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YCJIOBUA BBIITYCKA U OBCJIYKUBAHUSA
JAEBETOBBIX KAPT IIAO CBEPBAHK

1. Tepmunsbl

B Hacrosmux VYcnoBusix Belmycka u oOciyxkuBaHus AeOeToBbIX KapT ITAO CoepOank (manmee - YcinoBus)
UCTIONB3YIOTCS CIEeAYIOINE TEPMUHBI, MMEIOIINE ONpeAeIeHHOe HIDKE 3HAaUYCHNE.

B VcnoBusax taxke HCHONB3YIOTCSI TCPMHUHBI B 3HAYCHUSIX, YKa3aHHBIX B Y CIIOBUSX OAaHKOBCKOTO OOCITYKUBAaHUS,
€CITM MHOE 3HaUYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOSIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CJIC/ICTBHE 3TOr0 00s3aTesbcTBO baHka mo mcroiaHeHHio pacnopsbkeHus [lepxkarens. B oTnenpHBIX ciydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2.  Aspoduor — [IyGimunHoe akuoHepHOE 001ECTBO «AdPOGIOT-POCCUIHCKUE ABUATHHUI.

1.3.  Be30T3bIBHOCTH NepeBO/ia JIEHEKHBIX CPEACTB — XapaKTEpUCTHKA MNEepeBOja CHEKHBIX CPEICTB,
o0o3Havaromasi OTCYTCTBUE WIIM MpPEKpalleHHe BO3MOXKHOCTH OT3bIBa PACIOPSKCHUSI O MEPEBOAE JICHENKHBIX
CPEACTB B OIpEICICHHBII MOMEHT BPEMEHH, €CIIM HHOE He 0OYCIIOBICHO MpUMEHseMOoi GopMoii Oe3HaTHYHbBIX
pacyeToB WM ACUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

1.4. BeckoHTakTHasi omepaunusi — OIEpalys C UCIOJIb30BaHWEM KapTel, ocymiecTBiseMas IyTeM
nogHeceHus (MpukiIaabiBaHus) KapTel K ycTpoHCTBY, mMoajepKUBalonieMy OECKOHTAKTHYIO TEXHOJOTHIO
MPOBEACHUS OTIepaLnH.

15. BuaokupoBKa — Tmpoleaypa yCTaHOBICHUS bBaHKOM TEXHHMYECKOTO OTPaHWYEHHsS Ha COBEpIICHHE
Omnepauuii, mpegycMarpuBatolias 0Tka3 banka B npegoctaBieHH ABTOPU3AIH.
1.6. Beimiata — [IEHEXHBIE CPEICTBA B PYONsSX WIM WHOCTPAHHOW BaliOTe, TMOCTYMAalONIMe Ha cyeTa

¢m3nyeckux il B baHke B KauecTBe BBHIIUIAT 3a CYET CPEACTB OIOKETOB OFOKETHOH cucTembl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
raTexxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKACHUE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa Tpyda paOOTHUKOB (TIEpCOHANa) TOCYyNapCTBEHHBIX W MYHHIIHIIATHHBIX
OPTraHoOB, YUPEXICHUN, TOCYJapCTBEHHBIX BHEOIO/KETHBIX (OHIOB; TOCYAAPCTBEHHBIE CTHIICHIUH, TCHCUU U
WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Odenepanuu  oTHeceHO K KommereHIMM [leHcuonHoro Qonaa Poccuiickoii ®denepanmu; exeMecsdHOS
MTO’KA3HEHHOE COJIePIKaHue CyIei).

1.7. Jata nuiaTeska — naTta, He mo3aHee KoTtopoil [lepxkarens nomkeH nomnonHuTs Cuer KapTel Ha cymmy
O0s13aTenpHOrO TIaTeXKa. Jlara miuarexa paccuutbiBaeTcs ¢ JlaThl oTuera (He BKIIIOYas ee) Iioc cienyromue 30
(Tpuanarte) kaneHmapHbeix aHel. Ecim 30-pIif AeHP NMPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTdere
OyZeT ykaszaHa JjaTta rmepBoro pabodero JHs, CIeAYIOMIETo 3a BBIXOHBIM/TIPA3IHUYHBIM JHEM (B IENIX pa3jiena 5
«O61mue ycaoBUS KPEAUTOBAHUS).

1.8. HeberoBass Kapra (Kaprta) — BreinymienHoe baHKOM 3J€KTPOHHOE CPEICTBO IUIATEXKA ISl COBEPIICHUS
Oneparuii 3a cueT cOOCTBEHHBIX cpeAcTB Jlepxkarens.

1.9. JleGeroBasi Kapra ¢ osepapadrom (Kaprta)' — BeimymieHHOe BaHKOM 37I€KTPOHHOE CPEICTBO ILIATEXKA
st coBepuieHus Oneparnuii 3a c4eT COOCTBEHHBIX CpeAcTB Jleparens ¥ BBIJAHHOTO Kpeauta B (opme
«oBepapadT.

1.10. [depxkatean — usuueckoe JuIo, 3aKarounBiiece ¢ bankom Jlororop, Ha uMs KOTOporo OTKphIT Cuer
Kapts! u Beimymiena OcHoBHasI KapTa.

1.11. [JdomoJHuTeJbHasl KapTa — BTOpas U nocienyromue /lebeToBsle KapThl, BHITYIIEHHBIE K 0qHOMY CUeTy
KapTer Ha uMs npyroro gu3nueckoro jiuima — jaepxkarens JlomomHnTenbHOM KapThl. Beimyck JlomomHuTensHOM
KapThl OCYUICCTBIISIETCS HA OCHOBaHMHU 3asBieHUs [lepkartens ycraHoBineHHOW bankom ¢opmer. Omneparun,
coBepiaeMble o JlononHurenbHo# Kapte, oTHocaTcs Ha Cuet Kaptel [epxarens.

B kauectBe [lonomHHUTENFHON KapThl MOTYT OBITH BBITYLIEHBI TOJNBKO KapTel BUa M THIA, COOTBETCTBYIOLIUE
Buay u tuiry OcHOBHOM KapThl. KonmdecTBo J{oMOTHATENBHBIX KapT, BRITyCKaeMbIX K ogHoMy Cuety Kaptel, He
OrpaHUYEHO".

1.12. Joctrynubri aumMutT (JloCTymHBIH JHMHT KPeIMTHBIX CPEACTB) — CyMMa, B TIpejesiaXx KOTOpOU
Jlepxaremto MOryT OBITH MPEAOCTABIECHBI KPEAUTHBIE cpeacTBa banka st coBepinenust Oneparuii. JlocTymTHBIH
JUMHUT OTpefeNnseTcsl Kak pazHuia Mexay Jlumutom osepapadrta m cymmoit OcHoBHOTO goira. JlocTymHBIH
JIUMHUT YMEHBIIAETCS MpH BbIJAY€ KPEeIuTa NpPU MPOBENECHUU pacXoAHbIX Onepanuil ¥ yBEIHUYUBAECTCS IPU

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTOTHUTENBHBIC KapTHI.



MOTAIlICHUU 33J0JDKEHHOCTH II0 paHee IIPEelOCTaBICHHBIM KpPEAUTHBIM cpeincTBaM (B mpenenax Jlumura
oepapadra) (B 1eiix pasaena 5 «O0Iue yCIoBHs KPSIUTOBAHU).

1.13. 3asBaenue — yTBepxaeHHbIe bankoMm THOBBIE POPMBI 3asBICHUS HA MTOMYyYCHUE KAPThl WIH 3asiBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHUe/3asBlIeHUs Ha 0AaHKOBCKOE 00CTyKMBaHUE, OQOPMIISIEMOE B paMKaX 3apIJIaTHOTO
IIPOEKTa, B paMKax KOoTOpbIX odopmistercs: Kapra.

1.14. HuauBuayaiabHble ycaoBus — MHIUBHya pHBIE YCIOBHS BBIITyCKa M OOCITY>KUBAaHUS Ae0ETOBOM KapThl
c oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM caiite banka.

1.15. Jlumut oBepapa¢ra — ycraHaBiImBaeMmas bankom cymma, B peaenax KoTopoit Jlep>karento MoryT OBITh
MIPEAOCTaBIIEHBl KPEAUTHBIE CPeACTBa (SAMHOBPEMEHHO WIIM YaCTSAMH) I coBepmreHms Omneparmuii (B Iensax
pazzmena 5 «O01ue ycnoBUs KPeIUTOBAHHUSD).

1.16. Mwuau — Munu, HaunciasieMble bankoMm B cootBercTBuu C «llpaBunamu Haumcienuss Munb» Ha Cuer
ydaera MWIb NpU COBEPIIEHUH OIepanuii ¢ UCmoib3oBaHueM KapTer «Aspoduior» u BeImymieHHBIX K ee CueTy
JIONOTHUTENBHBIX KapT.

1.17. Kaprta «A3poduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammel, uMeromas crielianbHbINA
IU3alH ¢ JJOTOTHIIOM Anpodiora.

1.18. Homep moGuabHoro Ttejaepona — Homep MoOuiabHOro TtenedoHa Jlepxkarens, MOAKIIOUCHHBIN
ycTaHOBJIEHHBIM B banke nopsakom k Ycnyre «MoOUIbHBINA OaHK».

1.19. OO0mas 3a10/KeHHOCTh — 33JI0JDKEHHOCTh Jlepkatens mepen bankom, BKIIOYaromias B ce0si CyMMy
OCHOBHOTO 10JIra W HAYMCIICHHBIE MPOLEHTHI 32 IOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3a/I0JDKEHHOCTH (HE BKIIOYAs ATY JIaTy) MO ATy MOTalIeHUs 3a10JKEHHOCTH
(BKITFOUMTEINBHO).

JlepkaTenb UMEeT MPaBo I0CPOYHO MOracHTh BCIO cymmy OOieit 3amomkeHaocty o Kapre (B mensx pasaena 5
«O01Me ycIoBUS KPEAUTOBAHUS).

1.20. Oo6s3aTeabHBIl MJIaTeX — 33J0DKeHHOCTH Jlepkarens mepen bankom, Bkimowaromas B ce0s CymMMmy
OcHoBHoro gosra 3a OT4eTHBIN NepUO M HAYMCICHHBIE IPOLIEHTHI 32 MOJIb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAs 3Ty JIaTy) MO ATy MOTalleHUs
33JI0JKCHHOCTH (BKIIIOUUTEIBHO) (B 1eNsx pasjena 5 «O0Iiue yeIoBUs KpeIUTOBAHUS).

1.21. Omnepauus — mo0asi, coBepiieHHas ¢ ucmonb3oBanueM Kaptel/ PexBmsutoB kaptel/ NFC-kapTel/ 0e3
npenbsaBienus Kaptsl, oneparus no Cuery Kaprsi.

1.22. OcHoBHas kapTa — mobas Kapra, Beimyniennas Ha uMs Jlepskareds.

1.23. OcHoOBHOIi g0AT — cymMMa 3aJ0JDKEHHOCTH MO0 KpeauTy Oe3 ydeTa MpOIEHTOB, HAYHCIEHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJsIX pazaena 5 «O01ue yenoBus KpeIuTOBAHUS).

1.24. Otuer mo Kapre/ Boimucka (OT4eT) — JAOKyMEHT, oTpaxamoumii uadopmanmio 06 Omneparmsx 3a
ompeneneHublii nepuon. Otdyer mo [leGeToBoil kapre ¢ oBepApadTOM TakkKe COIEPNKHUT HWHPOPMAILUIO O
JIOCTYIIHOM JIMMHTE KPEAUTHBIX cpeAcTB u cymme OcHoBHOro gosra Ha gaty Oruera. Haroit Otuera siBisieTcs
JIeHb Mecsla, ykazanubiid Ha [TMMH-koHBepTe.

1.25. Ot4yeTHBI Mepuoa — TEPHOA BpEeMEHH Mexny jaatamu QopmupoBanuss Otdera. OTUETHBIA TEPUON
HauMHAETCsl co IHs, ciexyromero 3a Jlaroil ¢popmupoBanus OTueTa, M 3aKaHIMBACTCS AaTOH (HOPMHUPOBAHUS
cienytomero Oryera (BKIIOUYUTEIHHO).

1.26. Iamarka Jdepxkatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmenieraHas Ha OduimuaaibHOM
caiite baHka.

1.27. TlapTHep — 1OpuUANYECKOE JIMIO/MHANBUAYATBHBIN NPEANPUHUMATENb, OCYIIECTBISIOIINN IesITEIbHOCT
B cdepe TOProBIM M yciayr (Mara3wH, FOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM JPYroe MpeanpusiTHe
TOPTOBJIY M YCIIYT) U MPEJOCTABIISIONIEe CKUIKU W/WIIH TOTIOIHUTEIbHBIC yCIyTH Jlepxareio.

1.28. Ilencuonnsiii opran — [leacnonnsiii poux PO u meHcnoHHBIE TTONpa3aeneHrs MUHHUCTEPCTBA 0OOPOHBI,
®enepanbHoli  ciryk0bl  OezomacHocTH Poccuiickoit  ®Denepanmu, DexepanbHON  cyXKObl  MCHOIHEHUS
Haka3zaHuid, MuHHUCTepCcTBa BHyTpeHHHX Jen Poccuiickoit denepamnu, CrencTBeHHOTO Komutera Poccuiickoit
®denepanuu, ['enepanbHoil mpokypatypsl Poccuiickoit @eneparun, OeaepanbHON TAMOXKEHHOM CITyKOBI.

1.29. Tloapaznenenne banka mno Mecty BegeHust Cuera Kaprei — mo6oe Ilogpasznenenue
teppuropuansHoro 6anka [TAO Coepbank, otkpeiBiiero Cuer Kaptol u BeinmyctuBmero Kapry.
1.30. TlosHast cTOMMOCTL KpeIMTa — BBIPAXCHHBIE B NPOIEHTaX TOMOBBIX 3arparhl [lepkartens 1o

MOJYYEHHUIO M 00CTY)KMBAaHUIO KPEAHUTA, PACCUMTHIBAEMBIE B COOTBETCTBUHU C TPEOOBAHMSIMU 3aKOHOAATENILCTBA
Poccutickoit @eaepanuu (B 1eisix paszaena 5 «O0IIue yeiIoBrs KPEIUTOBAHUS» ).

1.31. TlocTtaBHIMK YCJOYyr — MPEINPUSATHE TPAHCIIOPTA, MIPEAOCTABISIONIEE YCIYTH MPOe3a Ha MacCcaXUPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUS B CBOEM pEruoHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YIOJHOMOYEHHBIM OPraHOM HCIHOJHUTENBHONW BJIACTH JAaHHOTO PETHOHa, B paMKax JeHCTBYIOLIETo
3aKoHojarenbcTBa Poccuiickoil denepaumu, M 3aKiro4MBIIee ¢ BaHKOM JOroBOp B LENAX PpPa3MEILLICHHS
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TpaHCHOPTHOTO IpriokeHus Ha Kapre.

1.32. IpaBuna HauncaeHuss Muab — [IpaBuia HauMCACHHS MHJIb JepXKaTeiio KapThl «Aspodaor» ITAO
COepbaHK — TOKYMEHT, yTBepKAeHHbIN bankoM, onpenenstonuii nepeuerb Kapt «Aspoduor» u Onepauui, o
KoTopbiM bankom mpousBoautcs Hauuciaenne Munp Ha CueT yueta Muib, pazmenieH Ha OduuuansHom caiite
banka.

1.33. IIpeacraButensb — (uszmyueckoe JHIO, MPEACTABISIONICE WHTEpechl [lepikaTens B CHIIy MOJHOMOYHM,
OCHOBaHHBIX Ha HOTapHaJIbHOW MM IPUPABHEHHON K HEl TOBEPEHHOCTH, €CIIM MHOE HE YKa3aHO B Y CIIOBHSIX.
1.34. TIporpamma — Tlporpamma «Aspodior Bonyc», mo3Bosttonias YdacTHUKY I[IporpamMMmbl MOJy4aTh
MPEMUH TIPU MOJB30BAHUM ycIyramMu A3po¢ioTa U ero mapTHEpOB B COOTBETCTBHHU C yciIoBHAMH lIporpammsl,
pa3MeleHHbIMU Ha ouinansHOM caiite Aspodiora.

1.35. TIIpocpouennas 3agokeHHocTb mo Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxarenem B cpok, ykazanHbli B Otuete 1o Kapre (B memsix paznena 5 «O0mue yciioBust KpeIUTOBAHUSY).
1.36. PacueTHblii JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIH HA OYMa)KHOM HOCUTEJIE MM B BUEC DIEKTPOHHOTO
JOKYMEHTa, COIepXalluii mopydeHue Jlepxkarens o cnucaHWM ACHEXHBIX cpeacTB co Cuera Kaptel m mux
MEPEYHCIIEHUH Ha CYET HOIydyaTessl CPeACTB, IPUHSTHIN 0T JlepKaTesst WK COCTaBICHHBIN 10 €ro NOPYYEHHUIO.
1.37. PacxoaHmblii JUMHT — CyMMa JICHEXKHBIX CPEICTB, JOCTYIHBIX Jlepxaremto B ONMpeNeNeHHbIH MOMEHT
BpeMeHH s coBepiieHus: Onepauuii, Bkiovaromas coocTBeHHsle cpeactsa [epxkarens u JlocTymHbId TUMUT
KPEIUTHBIX CPENICTB, 32 BEIYETOM CYMM paHee COBEPLICHHBIX Oneparui.

1.38. PexBu3utsl kapThl — HOMep Kaptei, cpok aeiictBusi Kaprtel, mums u Qammmus [epxkarens (mpu
HAJIN4KK), koI poBepkH nojymuaHocTH Kapter [TITIK2/CVC2/CVV2.

1.39. PexBusutrbl NFC — kapThl — HOMep U cpok aerictBus NFC-kapTol.

1.40. PykoBoacTBo mo MoOuibHOMYy 0aHKY — PyKOBOACTBO MO HCIONB30BaHUIO «MOOWMIBHOTO OaHKay,
pasmenienHoe Ha O¢dunuanbHOM caiite banka.

1.41. PykoBoactBo no Coepbdank OHJaiiH — pYKOBOACTBa Mo Hcmonb3oBaHmo0 «COepbank Onnaitny,
pasMerniensasie Ha OgunmaibHOM caiite baHka.

142. Cuyer 06e3 kapTbl — OaHKOBCKHH CYeT, HE TIPEAYCMATPUBAIONINKA OCYIIESCTBICHUE OMeparuili ¢
ucnonb3oBaHueM Kaptel, oTkpbIThIN Ha uMst [epkatens. bank oTkpeiBaer cneaytomue Buasl CuetoB 6€3 KapT:

- B BamoTe Poccuiickoii denepanyuu: TEKyIIUA CYET, CUYET A0 BOCTPEOOBaHUS, YHUBEPCAIbHBINA BKIIAJ, JIFOOOM
BKJIaJl C BO3MOYKHOCTBIO ITPOBENICHHS IPUXOAHBIX U PACXOIHBIX OIEpaLuii;

- B MHOCTPaHHOM BaoTe: cOeperaTeNbHbIN cUeT.

1.43. Cuer Kaprtsl — 6aHKOBCKHIi CUET, OTKpBIBaeMbIil Ha uMs Jleprkarens, ans ocymecTsieHus Onepanui, He
NPOTUBOPEYAILIUX ACUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoilt denepanum.

1.44. Cuyer YuactHuka B IIporpamme — cuer, oTkpbiBaeMblii Aspodiaorom Yuactauky Ilporpammsl s
ydyera Muis.

1.45. Cuer yyera Muib — cuet, oTkpbeiBaeMblii bankom [epxarento Kaptel «Aspodaory, npeaHa3HaueHHBIN
JU1sl yuyeta Muib.

1.46. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisiemble [TAO COepOaHk (DU3MYECKUM JIUIAM.
Tapudsl pazmematotcs Ha OpunmansHOM caiite banka.

1.47. Tenedpon banka — HoMep TenmedoHa ISt 3BOHKOB W3 Jt0OOW Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOWJIBHBIX Telie()OHOB Ha Tepputopuu Poccuiickoit ®@eneparmu: 900; mis OecriaTHBIX 3BOHKOB C
mo0bIX TelieoHOB Ha Teppuropuu Poccuiickoit deaeparuu: 8-800-555-55-50. B ciydae otnuuus Mexmy
nHpopmanumeir o Temeponax B VYcmoBusax u Ha OduumansHoMm caiite baHka nociegHue HMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.48. Texuuueckasi 3a0JKEHHOCTh — 33JI0JDKEHHOCTb, 00pa3oBaBIIAsCs B pe3yJbTaTe COBEPIICHHUS
Omnepaunu Ha cCymMMy, IpeBbIIaONyt0 Pacxomasiit tuMuT. TexHHUECKas 3aJ0JKEHHOCTh MOXKET 00pa30BaThCs,
HampuMep, B pe3yjbTaTe BO3HUKHOBEHHS KyPCOBOM pa3HHUIIBI, COBEpIIEHHs onepauuu 0e3 ABTOpH3aLUH,
TEXHUYECKOro cOosl.

1.49. TCII — ToproBo-CEpBUCHOE MPEANPHUSITHE.

1.50. V¥YcjaoBus 0aHKOBCKOT0 OOCIY:KHBAHUSI — YCIOBHA OaHKOBCKOTO OOCTYXXUBaHUS (PU3UYECKHUX JIHIL
IMTAO Co6epbank, pasmenieHabie Ha OduianbHOM caiite baHka.

151. ¥Ywuacrauk IIporpamMmmsl — iuio, 3aperucTpupoBannoe B IIporpamme.

1.52. ®ounp «Ilogapm :xku3Hb» — braroTBopuTenbHEIA (HOHA MOMOIIM AETAM C OHKOI'€MAaTOJIOTMYECKUMHU U
WHBIMH TSDKETBIME 3a00neBanusiMu «Ilogapu >xu3Hb».

1.53. NFC-kapra — D5JeKTpOHHOE CpEJICTBO IUIATEXKa, BBITyCKaeMoOe caMocTosATeNbHO Jlepxkarenem ¢
WCTIOJIb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YCTaHOBIIEHHOro Ha MoOwibHOM ycrpoiictBe J[lepxkarens, K
OcHognoii [lebeToBoii kapre/JledeToBoi KapTe ¢ oBepapadToM miun JJomnomHUTENnbHON KapTe, KOTOPOE MO3BOJISIET
Hepxaremto coBepmath oreparuu no Cuery KapTel ¢ HCIONB30BaHHEM TEXHOJOTHH OECIPOBOTHOM
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BBICOKOYACTOTHOM CBsI3M Masioro paamyca aericteus (NFC).
2. O061mue MoJI0KeHHsI

2.1.  Hacrosmue YcnoBus pacupoCTpaHsIOTCs Ha (PU3NUECKUX JIUI, 3aKmtounBux ¢ bankom panee JloroBop
0aHKOBCKOT'O O0OCITYKHBaHUSI.

Hacrosmue Y cmoBust pacipoctpanstoTcs Ha Cuera Kapt n KapTsr.

Hacrosmme YcmoBusi Takke NMpeACTaBISAIOT COOON HOBYIO peNakimuio «YCIOBHUW BBITyCKa W OOCITY>KMBaHUS
ne0ETOBBIX KapTy», SIBISIONIMXCS HEOTHEMJIEMOW 4YacThlO JOrOBOpa O BBITYCKE M OOCITY)KMBaHMU J1e0ETOBOI
KapThI AJIs1 KIIMEHTOB, paHee 3aKmodnBmX ¢ baakom JloroBop 6aHKOBCKOTO 0OCITY>KHBaHUS.

Ycnosus pacnpoctpansitorces Ha Bce [lompasnenenust banka u Yjanennsle kaHanmsl oOciyxuBanus. llepedens
Kapt, a Taxxe ycnoBust ux mpepoctaBieHus pasHeiMu I[loppasnenenusmu banka u YiajaeHHbIMH KaHalaMu
00CITy’>KUBaHUS MOTYT OBITH Pa3TUYHBL.

2.2.  JlenexwHsle cpenctpa, Haxoasmrecs Ha Cuerax Kapt 3acTpaxoBaHsl B IOpSIKE, pa3Mepax M Ha YCIIOBHSX,
YCTaHOBJIEHHBIX JEHCTBYIOIUM 3aKOHOAaTenscTBOM Poccuiickoit deneparum.
2.3.  YcrnoBus B COBOKYMHOCTH ¢ 3asiBieHueM, [lamstkoit Hepxkatens u Tapudamu sBISIOTCS 3aKITIOYCHHBIM

mexay Jlepxxarenem n bankom JloroBopoMm Ha BBITyCK B oOcmyknBaHue aedetoBoit kaptel [TAO COepbank
(mamee — Torosop).

3asBiieHUEe MOXET OBbITh OPOPMIICHO HAa OYMaKHOM HOCHUTENIC U TOJINMCAHO COOCTBEHHOPYYHOW MOMIHUCKIO
I[ep)KaTeJ'ISI/HpeI[CTaBHTGHﬂ3 WIM B BUAE OJEKTPOHHOIO JOKYMEHTa M MOANKUCAHO MPOCTOM AIEKTPOHHOMN
noamuckio Jlepxatens’, 3a uckimouenreM odopmienus 3aspnenus B Cucreme «Coepbank OHmaiin»).

B Cucreme «CoOepbank Onnaitn» 3asBicHHE B BUAC DJIEKTPOHHOTO JOKYMEHTa (OpPMHUpPYETCs Ha OCHOBaHUH
3asBku [lepxkatens Ha mnonydeHue Kaprtel (manee — 3asBka), MOANMMCAHHOW AHAJIOTOM COOCTBEHHOPYYHOM
noamucn”. TIpoOTOKON MpoBeneHHs onepali oGOpMICHHs 3asBKH B COOTBETCTBYIOIICH aBTOMATH3MPOBAHHOI
cucreMe baHka, MONTBEpKIAIOIIMN KOPPEKTHOCTh TNpoBeAeHHOW HMaentndukanmu u  AyTeHTHUKAUH
Hepxatensi, © cama 3asBKa SBISIOTCS TOKYMEHTaMH, MOATBEPXKIAIOIMMH BoJeu3bsiBieHue Jlepkarens Ha
otrkpeitre Cuera Kaptel u Beimauy Kaptel, cormacue ¢ YcmoBusmu, Tapudamu u Ilamstkonr [epxatens. B
KadecTBe MOATBEpKAeHMs mpreMa 3asBku uepe3 Cucremy «Coepbank Onmaita» muO0 OTKa3a B ImpueMe 3asBKH
Bank HanpaBnser epxarenro SMS-cooOmenue Ha Homep MoOwibHOro TenedoHa H/WIM OTOOpa)kaet
nHpopmanuio B Cucreme «Coepbank Onnaiiny. Beimonnenne Jlepkarenem neiicteuii mo odopmiieHuo Kaptel B
Cucreme «Coepbank Onmaitn» (opopmieHue 3asBKH, MOAMMCAHHOW AHAIOTOM COOCTBEHHOPYYHOH ITOAIIMCH),
SMS-coobmienne u/uinu orodopakenue nupopmaiuu B Cucreme «Coepbank Ommaliny» o npueme 3asBku bankom
SBIISIIOTCS IOATBEpIKAcHUEM (pakTa 3axmoyenus JJorosopa.

2.4.  llpn moanucanum [lepxarenem WunumBuayanbHbIX ycnoBui JloroBop Takxke OyneT BKIIOYAaTh B ceds
ycnoBusl 0 mpenocTtasieHun Jepxkarento kpeauta B (opme «oepapadt». [ns epxarenel, 3akIrOUMBIINX
JIOTOBOp O BHIMMycKe W oOciykuBaHuu OaHkoBCcKMX KapT m0 01.07.2014, ycnoBusi mpeaoCTaBIeHHST KPEAUTa B
¢dopme «oBepapadT» conepxKarcs B 3asSBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHIIOIHATH ycioBusl JloroBopa, a Takke NpU HAIMYMK JIOMOTHUTENBHBIX KapT
o0ecreynTs BBITIONHEHUE Y cloBuH, JloroBopa nepkartensmu JJoNOTHUTENBHBIX KapT.

2.6. baHk uMeeT npaBo o0TKa3ath 0e3 00BsICHEHHS MPUUKH B OTKphITUH Cueta KapThl, BeITyCKE, MEPEBBINYCKE
nunu Beigade Kaprel.

2.7. bank He otkpeiBaer Cueta Kapt u He BoiyckaeT KapThl uiiam, KOTOpble IPU3HAHBI OAHKPOTaMU, HITH B
OTHOIICHWH KOTOPBIX BEJETCS N0 O OAHKPOTCTBE B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM OT 26.10.2002
Nel127 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8.  bauk BmpaBe He OCYIIECTBIATh OTKphITHE Cuera KapThl, BBINYCK, MEpPEBBINTYCK M Bblgady Kaprsl
(U3NYECKUM JHIIaM, YbH JJAHHBIE COBMAIAIOT C JaHHBIMH JIHII:

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEAEHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH e TEIbHOCTU HIIH TEPPOPU3MY;

- B OTHOIIIEHHU KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIIUH
MO TPOTHUBOJICHCTBUIO (PUHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PEIICHHE O 3aMOpakHBaHUM (OJIOKUPOBAHUN)

® 3axmouenne Jloropopa I[IpeicTaBHTEIEM BO3MOXKHO TPH YCIOBHH HANMHUMS 3aKIIOUEHHOTO paHee Mexnay bamkom u Jlepiarenem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOpPHAILHOM OaHke, Kyna oOpatwics [IpexcrtaBurens. 3akmouenue Jlorosopa
IMpencraBureneM He OCYIIECTBISETCS II0 JOBEPEHHOCTH, YHIOCTOBEPEHHOH Ha4yadbHHUKOM MeCTa JIMIICHUS CBOOOIBI, a TaKKe
JIoBepeHHOCTH o(opMITeHHO# 3a Tipenenamu Poccuiickoit deneparnuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTHEMIIEMOM YacThio JloroBopa 0aHKOBCKOTO 00CITy)KUBaHUSL.
® Tlopsa0K MOAMHCAHUS DNEKTPOHHOTO JOKYMEHTa AHAJOroM COOCTBEHHOPYYHOW IOJMUCH OINpPEACNTeH YCIOBUSIMH OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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JIEHEXXHBIX CPEJICTB UM MHOI'O UMYIIECTBA,

- BKJIIOYEHHBIX B II€PEYECHb OpraHu3aluil 1 GU3NUECKUX JIUL, B OTHOLIEHUU KOTOPBIX UMEIOTCS CBEICHUS 00
UX MPUYACTHOCTH K PACIPOCTPAHEHHIO OPY>KHS MACCOBOTO YHUUTOKEHUS;

— B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU TOCYJapCTBAMHU, TOCYAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
CO03aMU M (MJIM) TOCYJapCTBEHHBIMHU (MEKIOCYAAPCTBEHHBIMH) YUPEKACHUSIMA MHOCTPAHHBIX I'OCYIApCTB MK
rOCYIApCTBEHHBIX OOBENMHEHMH M (WMJIM) COI30B BBEAECHBI MEphl OIPAaHUYMTENIBHOIO XapakTepa, a TaKxKe
(U3NUECKUM JTUIaM, IEHCTBYIOIMM OT HMEHH WIIM 110 YKa3aHUIO GU3MUECKUX U FOPUANIESCKHX JIUI, OTHECEHHBIX
K [IEPEYHCIICHHBIM BBIILIE KATETOPUSIM.

2.9.  baHK nMmeeT IpaBO yCTaHABIMBATh U BBOIUTH B JieiicTBrEe Tapudbl mepBoro grcia Kakaoro Mecsia.

2.10. IIpm nHeoOxommumocTu u3MeHeHus Ycnosuid, [lamstku [epkatenss bank He meHee yeMm 3a 7 (cemb)
KaJIeHIapHBIX JIHel yBemomisieT 00 3ToM Jepkatens depe3 OduunansHblii caiiT banka. YkazaHHBIN HOPSIOK
BHECCHUSI W3MEHEHHMH HE paclpoCTpaHseTCsl Ha HOBbIE KapTO4YHble HPONYKThl M yciayrn banka. Ilpu
HeoOxonuMocTH n3MeHeHus Y cioBuil, Tapudos nnu [lamstku HepxaTtens B CBS3U ¢ BBOJAOM B JICHICTBHE HOBOTO
KapTOYHOTO MPOAYKTa WIM YyIaydylleHus Ans Jlep)karens ycIoBHM MpenoCcTaBIEHUsS NEHCTBYIOIIUX KapTOYHBIX
IPOAYKTOB U ycIyr mo HUM bank moBogut no Jlepxarens ykazaHHble U3MEHEHHs HE MeHee 4eM 3a 1 (onuH)
KaJIeHIApHbIN J€Hb A0 NaThl UX BCTYIUICHUS B CHILY.

2.11. OcobeHHOCTH BBIIYCKa W OOCIYXHMBaHHA OTACNBbHBIX BUAOB W TuNoB Kapr ompenenstores
JOTIOJTHUTEJIEHBIMHU YCIIOBUSIMHM ISl OTAENBHBIX BUAOB M THNOB KapT, ykazanHsIMH B pasgene 7 Ycnosuil. B
cllyyae MPOTHBOPEUMH MEKAY OCHOBHBIMH IOJIOKEHUSAMH Y CIIOBUH U AOTIOIHUTEIBHBIMH YCIOBUSIMH MTOCTIETHHIE
HMMEIOT IPEUMYIIECTBEHHYIO CHITY.

2.12. ]Jlepxartenb, CBEIEHHS O KOTOPOM COJEpXKarcsi B 3asBICHUM /WM WHBIX IpeACcTaBIeHHBIX B baHk
nokyMeHTax, naet cormacue [IAO Coepbank (Poccuiickas @eneparust, 117997, r. Mocksa, yi. Basuosa, 1.19)
Ha aBTOMATHU3WPOBAaHHYIO M HEaBTOMATH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amich, CUCTEMaTH3alHIo,
HAKOIJICHWE, XpaHCHUE, YTOuHeHHe (OOHOBJIIEHHE, W3MEHEHHUE), H3BICUCHUE, HWCIONb30BaHHUe, Iepeaady
(mpenocTaBieHue, MJOCTYI), TpPaHCTPAHWUYHYIO Tepenady, oOe3NnuunBaHue, OIIOKMPOBAaHUE, YIalICHUE,
YHHYTO)XEHUE CBOUX NIE€PCOHAIBHBIX JaHHBIX JUIS LETCH:

2.12.1. nepenaunn bankom wuHpopManmMM O TepCOHANBHBIX JaHHBIX Jlepkarens TpeTbell CTOpOHE,
JEHCTBYIOLIEN HA OCHOBAaHUM JI0I0BOPA, 3aKJIFOYEHHOI0 ¢ baHKOM M ¢ KOTOpoH y baHKa 3aKJIFOUEHO COTJIAlICHHE
0 KOH(UAECHIMATIBHOCTH, AJS OCYyLIeCTBICHUs NepcoHanu3anuu Kapt, Beimyckaemsix [lepxarento bankom B
pamkax Jlorosopa;

2.12.2. nepenaunn bankoM wuH(poOpManMu O TepcoOHANBHBIX JAaHHBIX J[epxkarens [laptaepam banka,
JEeWCTBYIOLUIMM Ha OCHOBAaHMU aréHTCKHX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX MMHU C baHkowm, mis
perucTpauydy B NporpaMMme IMpeAOCTaBICHUS CKHIOK W/WIIM JIOTIOJHUTENBHBIX YCIYI B paMKaxX BBIOpPaHHOTO
JlepxxarenemM KapTOYHOrO POAYKTA;

2.12.3. nepenayn baHKOM, B T.4. Ha TEPPUTOPUI0 WHOCTPAHHBIX TOCYNApCTB (TpaHCTpaHWYHAs Iepenava),
nHGOPMAaLIMM O TIEPCOHANBHBIX JaHHBIX Jlepxartens B MaTeXHble CUCTEMbl, YIaCTHUKAM IUIATEXHBIX CUCTEM, B
MIPaBOOXPAHUTEIbHBIE OPTaHbl B CIydae BBISBICHHMS BaHKOM MOIO3pPUTEIBHBIX WM MOIIEHHWYECKHUX ONeparui
o Cuery KapThl B ensx yperyIupoBaHUSI M pacciieIOBAaHUs CIIOPHOU omepanuu JlepkaTels, COBEpIICHHON 110
Cuery KapThl, a Takke B LESIX KOHTPOJIS M IPEAYNPEXICHUS MOIIEHHIYECTBA,

2.12.4. o6paboTku bankom mHbopMmanuu 06 onepanmsx Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HampasiieHus JlepkaTelto WHANBHYAIbHBIX MPEAIoKeHUH/pekomennanuii banka ¢ ucnonb3oBanueM CHCTEMBI
«COepbank OHmaiHy.

2.13. O6pabotka bankoM MepcOHANBHBIX NAaHHBIX JlepikaTens ocymiecTBiseTcs B 00beMe, HeOOXOIUMOM ISt
JOCTHIKEHUS KaXI0HM U3 BBIIIETIEPEUHCIICHHBIX 1Ieiel, B paMKaxX UCTIOJIHEeHHs yciaoBuid Jlorosopa.

2.14. Cornacue lepxxatens Ha 00pabOTKy NEPCOHATBHBIX JaHHBIX JEHCTBYET B TEUEHUE BCETO CPOKa JACHCTBUSA
HoroBopa, a Takxe B TeUeHue S5 (IATH) JIET C AaThl IPEKPAIICHUs €ro 1eHCTBHUS.

2.15. B mensx WHCIOJHEHHUS JCHCTBYIOIIETO0 3aKOHOJATeNbCTBa Poccuiickoii ®eneparuu bank Brpase
3anpocuth y Jlepikatensi JOKYMEHTHI (KOTIHU JIOKYMeHTOB) 1o OnepanusM B HHOCTPAHHOW BAITFOTE W/WIIM WHBIM
OTIepalysiM AJIsl OCYILECTBIICHNSI KOHTPOJIbHBIX QyHKIMH, a [lepxkarenb 00s3yeTcs NpenocTaBuTh HEOOXOAUMBIE
JOKYMEHTHI 10 TpeboBaHuio banka.

2.16. bBauk Bropase:

2.16.1. B CIOy4yasX W TOpsAAKE, MPEeAyCMOTPEHHBIX [JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
®denepanuu, nonydate oT [epxkartens wH(OpManuioo, HEOOXOAUMYIO B LENAX BBISIBICHHS JIML, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBA O HAJOTrOOOJIOKEHHH WHOCTPAHHBIX CUYETOB

(mamee — WHOCTpAaHHBIM HAJOTOIJIATENBINNK), W MACHTUGUIHMPYIOMIYI0O €ro B KadeCTBE HHOCTPAHHOTO
HAJIOrOIUIATEIIbIINKA;
2.16.2. OCYIIECTBJIATHh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WiIM) MHOCTPAaHHBIM HaJIOTOBBIM
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areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJepKaHUE HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpPaHHBIN HAOTOBEIN opraH), llenTpansHomy Oanky Poccuiickoit ®eneparnuu, denepaabHOMY
OpraHy HCIOJIHUTEIBHON BIACTH, YIMOJIHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aiiu (OTMBIBAaHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOPH3MA,
(benepanbHOMY OpraHy MCIOJIHUTEIBHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOopoB, nHGOPMALUK, MOATBEPKAAIOIIEH, 4To JlepKaTenb SBISETCS MHOCTPAHHBIM HAJIOTOILIATEINIBIIUKOM.
[lepenaBates uHpoOpManuio baHk BhpaBe TONBKO NpH COONIOACHWW TPeOOBAaHWH 3aKOHOAATENLCTBA W IIPH
noimydeHun oT J[lepkarens — WHOCTPAHHOTO HAIOTOMJaTeNblIMKa COIJIAacHs Ha Inepenadyy WHGOpPMaLuU B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIACHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbublii  Oank Poccuiickoii  ®expepauun, ¢enepaibHblii OpraH HCHOJIHUTENBHOH — BJACTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTUBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX IPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (herepanbHbIl OpraH HCIOJIHUTEIbHOM
BJIACTH, YIIOJHOMOYEHHBIN Ha KOHTPOJIb U HAA30p B 00JIACTH HAIOTOB M cOOpOB (Jajiee — coriacue Ha mepegady
WHPOPMALIMN B UHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.16.3. MPUHATH pelieHrue 00 OTKa3e B COBEPIICHHU ONepanuil (3a UCKIIIOYCHUEM OIepalvil, YKa3aHHBIX B
1m.2.16.4), ocyiecTBIsieMbIX B MONB3y WM 1o nopydenuto Jlepxkarens mo Cuery KapTol, B ciiydae Hajqu4us y
Banka 000CHOBaHHOTO, JOKYMEHTAJIbHO MOATBEP)KACHHOTO MPEANONOKEeHHd, 4T0o JlepkaTenb sBiseTcs
WHOCTPAaHHBIM HaJIOrOIUIATENbIINKOM, W HempenacTaBieHus [lepkarenem B TedeHue 15 (maTHaguata) padodmx
nHeW co mHsA HampaBneHus bankom Jlepkaremro 3ampoca 00 oTHeceHnn Jlepkarenss K HHOCTPaHHBIM
HaJIOTOIUIaTeNbIUKaAM:

— WHPOPMALIUK, TO3BOJISIONICH OMPOBEPTHYTH MNPEAINOIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOILIATEIIIUKOB;

— HeoO0XoIuMol HH(pOpMAaLIuK, UACHTH(QUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIINKA,

- cornacus Jepkatens (0TKa3a OT MpeJOCTaBIICHHUS COTJIACHS) Ha mepenady WHQOpPMaluu B WHOCTPAHHBIH
HaJIOTOBBIM Opras;

2.16.4. MPEeKpaTuTh coBepiieHue omeparuii mo Cuety KapTel, BKIIOUas  omepanuy IO 3a4HCICHHIO
neHexXHbIX cpeacTB Ha Cuer KaprTbel, OTKpbITBIN JlepkaTento — HHOCTpPAaHHOMY HAJOTOILUIATENbIIUKY, MPH
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUH ONepanuii B COOTBETCTBHH 11.2.16.3, 32 HCKIIOUCHHEM IJIaTexXeH,
MpeyCMOTPEHHBIX ab3aaMy BTOPHIM - TIATHIM 1.2 ctaThi 855 ['paxknanckoro xonekca Poccuiickoit @eneparum,
MEpPEeBOJIOB JICHEXKHBIX cpeAcTB Ha baHkoBckuil cuer Jlepkarenass - WHOCTPAaHHOTO HaJIOTOIUIATeNbIINKa,
OTKPBITBIN B JIpyroil KpeOuTHOM opraHu3alid, BbLAAYM JEHEXKHBIX cpeiacTB co Cuera Kaprter Jlepxkartento -
WHOCTPAaHHOMY HaJIOTOILIATEIbIIUKY;

2.16.5.  pacToprHyTb B OJHOCTOpPOHHeM mopsuke Jlorosop B ciyuae He npemoctasieHust [epxarenem -
MHOCTPaHHBIM HAJIOTOILIATENBIIMKOM B TedeHue 15 (msitHamiati) pabounx aHEH mocie aHs npuHsITus bankom
pemieHus 06 OTKa3e B COBEPILEHUU omepaurii nHPOopMauy, HeOOX0IUMOH AJIsl €r0 WASHTH(PHKALUN B Ka4eCTBE
WHOCTPAaHHOTO HaJOroIiareibliuka, U (WIM) B cilydae HemnpenocTaBieHus JlepikaTeneM — HHOCTPAaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (0TKa3a OT NPEAOCTABICHUsS CcOTjlacusi) Ha Tepenady HHGPOpPMAlUH B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

2.17. banuk ysemomusier [lepkaTenss o pELICHWH OTKa3aTb B COBEPILEHHM OIEPALUi, OCYLIECTBISIEMbIX B
MOJIb3y WIIM 10 mopydeHuto [lepxkatens mo JloroBopy, o pemieHMu pacTOprHyTh J[OroBOp B OJHOCTOPOHHEM
MOPsIIIKE, HE MO3IHEE JTHS, CJCAYIOIIETO 3a THEM IPUHATHS PEIICHUS 110 OCHOBAHUSIM, U3JI0KEHHBIM B I1.11. 2.16.3
n 2.16.5 Ycinosuii mo agpecy JlepikaTens/ampecy 3I€KTPOHHOM MOYTHI/TIO HOMEPY MOOMIIBHOTO TenedoHa,
KOTOpBIM ykazaH [lepxarenem B 3asBieHHH JTUOO B MHOM JOKyMeHTe, oopMileHHOM J[lepkaresneM B pamKax
Horosopa.

2.18. B ciyyae u3MeHeHHs JaHHBIX, coaepkamuxcs B baze nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX THEHW c JaThl MX M3MeHeHMs o0s3aH monath B Ilogpasznenenne banka mo mecty Benenus Cuera
KapTbl mucbMeHHOe 3asiBlieHHE, BKIIIOYast KOHTaKTHYIO HH(pOpMAaIHio 1 crocod cBsi3u banka ¢ HuM.

2.19. BaHk BrpaBe OCYIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIe)OHHYIO 3alHCh B CBOMX IMOMEIICHUSIX U Ha
CBOUX YCTpPOWCTBax B LIEJsIX oOecreueHrs 0€30MacHOCTH M Hajyiexariero obcmyxuBanus Jepxarens 6e3 ero
JIOTIOJTHUTENIHOTO YBeAOMIIeHHs. Buaeo3amnncy u 3anmucu TeaeOHHBIX pa3rOBOPOB MOTYT OBITH HCIIOJIB30BAHbBI B
KadecTBE JOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

2.20. HUcku Hepxatens K baHKy NpeabpsBIAIOTCS B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit
®denepanun.

2.21. ]JloroBop BCTyMaeT B CHIIy C JIaThI €r0 IMOJAIUCAHUS U MPEKpaIIaeT CBOe JICHCTBHE TP TI0JIaue 3asiBICHUS
o 3akpbeiTiu Cuera Kaptel [epxkatenem B [loapasnenenue banka/IlpencraBurenem B Iloapasznenenue banka mo
Mmecty Benenus Cuera Kaptel, npu a3tom epskaTtens o0s3aH:

- YIUTaTUTh KOMHUCCHH | TUIATHI, IPeTyCMOTpeHHBIE JloToBOpOM;



- MOTacuTh TEeXHUYECKYIO 3a/10JDKEHHOCTH;

- MOTaCHTh B MOJTHOM 00beMe OOIIyI0 3aI0JDKEHHOCTD, BKITIOYas TUIATHI, peycMoTpernHbie Tapudamu (st
J1eGeToBBIX KapT ¢ oBepApadTOM);

- 3aBEPILUTH MEPOTIPUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OTepannit

— caatb Kaptel (OcHoBHBIE U [lomToHUTENBHEIE), BBITyIIeHHBIE K CueTy KapTsr.

2.22. Tlpwu pacropkenun JloroBopa IiaThl, yep>KaHHbIe B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIAtOTCS.
2.23. baHK MMeeT npaBo B OJHOCTOPOHHEM MOpsiAKe pacToprHyTh Jorosop c JlepkaTtenem B ciydae:

2.23.1. NPUHATHS B TEYCHHE KaJICHIApHOTO TojAa JBYX H 0Oojee pemieHMd 00 OTKa3ze B HCIOTHCHUU
pacnopsokenust lepikarenst o coBepireHun omnepanuy o Cuety KapTel Ha OCHOBaHWYM MOJ03PEHUH, BOSHUKIINX Y
Banka, uyTo omepamus coBepiiaeTcs B LeNsX Jeraiu3alud (OTMBIBaHMS) TOXOJOB, MONYYEHHBIX MPECTYHHBIM
MyTeM, WIN (UHAHCHUPOBAHUSI TEPPOPU3MA;

2.23.2. BbIsIBJICHUS bankoMm B nmestenbHOCTH JleprkaTels NPU3HAKOB COMHHUTEIbHBIX ONEpalMi M CAEIOK, a
TaKXe MpU HempelcTaBleHn JlepkaresneM NOMOMTHUTENbHON nHPopManuu baHky, B ToM uucie oOBACHSIOMIEH
SKOHOMHMYECKHN CMBICT MPOBoIUMBIX 110 Cuery KapTel onepanuii 1 crenoxk;

2.23.3. B Cllyyac yCTaHOBJICHHs (haKkTa COBMAJCHUS HICHTU()HKAIMOHHBIC NAHHBIX Jlepkarens ¢ JaHHBIMHU
T

- BKITIOYEHHBIX B IIEPEYCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TIPUYACTHOCTH K 3KCTPEMICTCKOHN JICATEIHHOCTH WIH TEPPOPU3MY;

- B OTHOIIEHUH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OPraHOM, OCYIIECTBIISIOMNAM (DYHKIIUU
MO MPOTHUBOJEHCTBUIO (PMHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JICHEKHBIX CPEJICTB WIH HHOTO UMYIIECTBA;

- BKIJIFOUEHHBIX B TIEPEYCHb OpTaHu3aluii 1 GU3UYECKUX JUI], B OTHOIIEHIH KOTOPHIX UMEIOTCS CBEIEHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHSI MacCOBOTO YHHUTOXKCHHUS,

- B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMH T'OCYJApCTBAMH, TOCYIAAPCTBEHHBIMH OOBEAMHEHUSIMUA W (WJIH)
COr03aMU U (WJTH) TOCYJIaPCTBEHHBIMU (MEKTOCYJaPCTBEHHBIMH) YUPEXKISHUSIMI WHOCTPAHHBIX TOCYIapPCTB MIIN
TOCyIapCTBEHHBIX OOBhEIMHEHHI 1 (MITH) COFO30B BBEICHBI MEPHI OTPaHUIHUTEIHFHOTO XapaKTepa.

2.23.4. B CIIy4asiX, PEAYCMOTPEHHBIX pa3zenoM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbix B 11.2.23 JIoroBOp cUMTaeTCsi paCTOPrHYTHIM MO McTeueHnH 60 (LIecTuiecsT) JHeH co
nHs HanpasineHuss bankom [lepxkaremto yBegomisieHust o pactopskeHun [loroBopa. Pactopxenue Jloroopa
sBIsieTcs: ocHoBaHMeM 1ist 3akpbiTust Cuera Kaptel. Co qHst HanpasieHns bankoM Jlepxarento yBeJOMIICHUS O
pactop>kenun JloroBopa u 10 aHs, Korna JloroBop cUMTaeTCsl pacTOPrHYTHIM, baHk He OCyIIecTBIsET onepauu
o Cuety KapTsl, 3a HCKITIOUEHHEM OTIepaniii IO BBIAaYe OCTATKA ACHEXKHBIX CPEICTB JHOO0 MEPEUNUCICHUIO €T
mo ykasaHuro Jlepxkarens Ha JIpyroi cuer. B ciydae HesBku JlepikaTens 3a MONMy4EHHEM OCTaTKa JIEHEKHBIX
cpencts B TeueHwe 60 (miectuaecsTH) JHEW cO JHSA HampaBieHHs bankom Jlepkatemio yBEIOMIICHHUS O
pactopkenuu [loroBopa nmmbo HemonydeHwss baHKOM B TeUYeHHE YKa3aHHOTO Cpoka ykasaHus Jlepkarens o
MepeBoJie CyMMBI OCTaTKa JICHEeXKHBIX CPEICTB Ha Jpyrod cyer, baHK 3admcisier JEHEXHBIE CpPEICTBA Ha
criennaibHbIi cuet B banke Poccuu. JlaToli HanpaBiieHUs yBEIOMIICHHS O pacTopkeHuu JloroBopa cunraercs:

— npu SMS — nHbOpMHPOBAaHHUHU — AaTa OTHpaBKU SMS—coobieHns, xpaHsiascs B cucremax banka;

- JUTS YBETOMJICHUSI, HAIIPABIIEHHOTO 3aKa3HBIM MTOYTOBEIM OTIPAaBIEHHUEM, — JlaTa ero HarpaBiieHus: baHkoMm;
- JUIsl yBEJIOMJICHUSI, Bpy4eHHOro JnuHo Jubo [IpeacraBurento, — nata, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMIICHHSI.

2.24. 3axpsitue Cuera KapTsl Ipon3BOANTCS MIPH BHIIIOJHEHWH YCIIOBHH, YKa3aHHbBIX B 11.2.21 Ycosuii u 1.2.1
NupauBunyansHeix ycnoBuit He mo3anee 30 (TpUALATH) KaJleHIAPHBIX THEH:

- ¢ IaTel caauu Bcex Kapt, OTKpHITHIX K 3akpbiBaeMoMy Cuety KapThl, nim icTedeHus CpoKa ux JeHCTBUS;

- C JIaThl TIOJjA4X 3asABJICHHUN 00 yTpaTe KaxkIoW U3 yTpaueHHbIX KapT (mpu HEBO3MOXKHOCTH WX CIaddl B
bank).

Brinaua ocratka neHexHbIX cpeicTB co Cuera KapTel ocymiecTBisieTcst MpH Mmojave 3asBICHUS O 3aKPBITHH
Cuera Kaprel, ecnu BbIada JEHEXKHBIX CPEACTB MPSMO HE 3ampelleHa WM OrpaHWYeHa 3aKOHOJATEILCTBOM
Poccuiickoii @enepannn/ npu 3akpeitin Cueta Kaptel, mpu stom epsxkarens/ [IpencraButens o0s3yercs B AaTy
3akpeiTusi Cuera Kaprel oOpatuthes B [loapasaenenne banka Juist mpoBeieHUs] OKOHYATEIbHBIX B3aUMOPACYETOB
W TIOJTyYeHHS TIOJTBEPKAeHNUs 0 3aKkpbiTHy Cuera KapTol.

3. YcaoBust odcay:xxuBanns Cuyera Kaprsi

3.1.  IlonoxxeHHs HACTOSIIETO pa3ena pacnupocTpanstoTcs Ha Cuera Kapr.

3.2. bank mpoBogut omneparun mo Cuery KapTbl B COOTBETCTBHM C ACMCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu, HopMaTuBHbIMU akTaMu L{enTpanbHoro banka Poccuniickoit denepanuu, JoroBopom.
3.3. Cuet Kaptsl oTkpeiBaeTcss bankom Jlepkarento Ha OCHOBaHUU 3asBICHUS ISl OTPAYKEHUS] COBEPIIAEMBIX
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Omneparuii.

3.4.  Tlpu ocymiecTBICHUH TIEPEBOIa JICHEKHBIX CPEJICTB MOUCK MONyYaTeNs JICHEKHBIX CPEJICTB MOXKET OBITh
OCYIIECTBIICH MO HOMepy MoOwiabHOTrO TenedoHa. [Ipu Hammuum y [epxkarens Heckonbkux CuertoB Kapt
3aYUCIIEHUE CPEACTB MO MEPEBOY OCYILECTBISIETCS Ha!

— Cuet Kaptsr lep:xartessi, yCTaHOBIEHHBIH I[epxcaTemM6 B Ka4eCTBE MPUOPUTETHOTO, JINOO

— Cuet Kaprtsr epxarens mo ycMoTperuro banka.

3.5. B cayuae noctymienust Boimuiatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoepsieT Hanu4ue y
Hepxarenss Ha MOMEHT mocTymieHus Brrurater Cuera KapTel Mup, OTKPBITOTO B BajiOTE ITOCTYIMHBIIEH
Beimnater’. [Ipu ero Hamnmunn BaHK 3a4mcisier MIOCTYNVBINNE JeHEeKHBIe cpeacTBa Ha Cuer xapTel Mup. [lpu
Hanuuuu y Jlepkatens Ha MOMEHT 3adMcieHust Heckoabkux CuetoB kKapT Mup, bank 3auucnsger cpenctsa Ha
Cuer xapTel Mup, OTKpBITHIH ¢ Oonee mo3anei maroid. [Ipu orcyrctBun y epxarens Cuera kaptel Mup, bank
mpoBepsieT Hanuuue y JlepxaTens Ha MOMEHT mocTyiuierns Beimiater Cyera 6e3 KapThl, OTKPBITOTO B BAIIIOTE
noctynuBiueii Bemmnatel. [lpu ero nHammumum 3auucnser moctynuBiyto Beimnary Ha Cuer 6e3 kaptel. [Ipu
Hamuuu y Jlepatenst Ha MOMEHT 3a4yKcieHUs] HecKolbkux CueToB 0e3 kapTel, baHk 3auuciser cpencTBa Ha
Cuert 6e3 KapThl, OTKPHITBINA ¢ 00JIee TO3THEH MaTOMH.

[Ipu orcyrcTBum y Jlepxarens Ha MOMEHT moctyruienus: Bermurater Cuera kaptel Mup u Cueta 6e3 kapTsl, bank
He Mmo3aHee paboyvero AHs, CIeIyIOLEro 3a JHEM OCTYIUIeHHsT BhImnatel, oTKpbiBaeT Jepkarennto TeKymuid cueT
B Bamiote Poccuiickoit denmepanny win cOeperaTelbHBI CYeT B WHOCTPAHHOW BaliOTe, B 3aBHCHMOCTH OT
BaJIIOTHI, B KOTOPOU mocTynuia Beimnara, 1 3a4uciisieT NOCTYNUBIIYIO BeIIIaTy Ha 3TOT CUeT.

O6 otkpeITHH OaHKOBCKOTO cueta bank unpopmupyet Jepxarens B SMS-cooOiieHnH, HalpaBIeHHOM Ha HOMED
MoOuIbHOTO Tenedona Jlepxares.

[Ipu HanMuum BO3paXEHW HA OTKPHITHE OAHKOBCKOTO cuera Jlepkarenp 00s3aH HE3aMeIUINTEIHHO YBEIOMHTD
00 srom bank. OtcyrctBue Bo3pakeHMid JlepikaTensi OTHOCHTENBHO OTKPBITHS €My cueTa, MpU3HAeTCs
BEIpakeHHeM BoJu JlepikaTens Ha OTKpBITHE OAaHKOBCKOTO CUYETa M 3aYHCIICHUE Ha HEro MOCTYNUBIIeH BririaTsl.

3.6. Ha ocrarok nenexsbix cpencts no Cuety KapThl mponeHTH HE HAYUCISIOTCS, 3a UCKItoueHueM C4eToB
Kaprt, ykazanusix B 11.3.7 Y CIOBHIA.
3.7. Ha ocratok aeHexHbIX cpenacts, Haxoxasmuiics Ha Cuere Kaptel Coepbank — Maestro «CorpanbHas) 1

MUP «CommanpHas», Ha KOTOPBIH MPOU3BOJIMTCS 3auMCIIEHHWE TEHCUH W MHBIX COLMAJIBbHBIX BBIMJIAT,
BhIIJIauuBaeMbIX [leHCHOHHBIM OpraHoM, bank HauucnseT npoueHTs B pasmepe 3,5% rof0BEIX".

3.8.  IlpoueHTHl Ha CyMMYy JEHEXKHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kaprtelr COepbank — Maestro
«Commanbhasi» u MUP «ConnanbHas) HAUUCISIOTCS UCXOIS U3 KAJICHIAPHOI0 KOJIMYECTBA THEU B TOY CO JIHS,
CIEQYIOIETO 3a  JHEM IMOCTYIUIEHUS JEHEXKHBIX cpeacts Ha 3th Cuera Kapr. Beimiata mponeHToB
OCYILECTBIISIETCA 10 UCTEUEHHE Ka)KJOTO0 TPEXMECSYHOIrO MEpPHOAA, OMPENENsIeMOoro ¢ JaTel OTKpbITHS Cuera
Kapter Coepbank — Maestro «CornanbHas» u MUP «CoruanbHasn.

3.9. bamk wuMeeT mpaBO U3MEHATh NPOLEHTHYI0 CTAaBKy M YCJIOBHS HAUUCIEHHS IPOLEHTOB,
npenycMmotpennsle .. 3.7 u 3.8 Ycnoswuii, yBenomus JlepkaTernst 0 TaKUX U3MEHEHHSIX CIIOCOOaMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. Omepamun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOYUTEIBHO C HCHOJb30BaHMEeM KapTel, 3a
WCKIIIOYEHHEM CITy4aeB, IPEAYCMOTPEHHBIX Y CIIOBUSMH.

3.11. BHeceHWe HaTMYHBIX JEHEKHBIX cpencTB Ha Cuer KapTel, OTKpBITBHI B pyOIsix, 0e3 mpenbsiBICHHS
Kapter ocymectsisiercst B [logpasnenenun banka npu aumuHOM oOpamiennu JlepkaTenss WIM MHOTO JIMIA H
MPENbABICHHN JOKYMEHTA, yJOCTOBEPAIOIIETO JIMYHOCTh, C yKa3aHHeM HoMepa Kaprel. BHeceHme Hamm4HBIX
JNEHEKHBIX cpencTB Ha Cuer KapThl, OTKPBITON B HHOCTPAaHHOH BaJlOTE, OCYILECTBIISIETCS IMYHO [lepkaTenem ¢
ncrnoip30BaHneM KapTtsl.

3.12. IlomyueHue HaJIMYHBIX JEHEKHBIX cpencTB co Cuera Kaprtel 6e3 ee mpenbsBIEHHUs OCYLIECTBISIETCS B
[logpaznenennn banka npu nuuHoM obpamenunn Jepkatens/IlpeacraBurens W NpeabsBICHUM TOKYMEHTa,
YOCTOBEPSIONIETO JTUYHOCTD, B CITydasx:

- yrepu KapThl, ee 3axBaTa yCTpOWCTBOM CaMOOOCTYKHBaHUS,

- BbroxupoBku KapTsl 0 Nog03peHUI0 B KOMIIPOMETAIUY IIPH COBEPIIEHNH onepaiui o Kapre;

— TEXHUYECKON HercpaBHOCTH KapThl M HCTEUEHUS CPOKA €€ IEUCTBUS;

a TaKXe B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu.
[lony4yenne nammuHbix co Cuera KapTel ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha

6 [Ipu HaIMYUU TEXHUYECKON BO3ZMOXHOCTH.
" 351ech 1 Jaree TONCK CYETOB OCYILIECTBIIAETCS B Ipeiesiax TepPUTOpHANBHOro OaHka, riae Benercst Cuer Kaptsl mocTtymieHus Broimiatsr.
IIpu BO3HMKHOBEHMH HajoroobsaraeMoro noxona baHk ucuumcnser, yzaepxusaeT U mepeduciser co Cuera KapTel B OromkeTHYyIO
cuctemy Poccuiickoit ®enepanyn CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKALICr0 YACPKAaHHI0O B COOTBETCTBUH C
JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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MOMEHT BbIJIa4X HAJIMYHBIX AEHEXHBIX CpelcTB 11 KapT, co cCueTOB KOTOPBIX OCYILECTBIIIETCS BblIaya.

3.13. Ilpu mocTyruieHun aeHEXHbIX cpeacTB Ha Cuer KapTel B O€3HAIMYHOM IMOPSIKE JTHOO IMyTEM BHECEHUS
HaJIMYHBIX JCHEXKHBIX CPEICTB B BAJIIOTE, OTIMYHON OT BamoThl Cueta KapTel, BaHk Npon3BOANUT KOHBEPCHUIO
MOCTYMUBILEH/BHECEHHON CyMMBI 1O Kypcy baHka, AelicTByIoeMy Ha MOMEHT ee 3auncieHus Ha Cuet KapTol.
3.14. Ilpu cosepuienuu onepaimii mo Kapre B Bamote, oTindHoi oT BamoThl Cuera KapThr:

3.14.1. KOHBepcHs cyMMbI ornepanyu 1mo Kapre B Bamrory Cuera Kaptsr ocymectsisiercs mo Kypcy banka,
JeicTByIONeMy Ha MOMEHT o0paboTku omnepauuu bankom, n Tapudamu, 3a HCKIIOUEHHEM OIEpalui,
ykazaHHbIX B 11.3.14.2. Kypc KoHBepcHH, NEHCTBYIONIMKA HA MOMEHT 00paboTKu omneparuu BaHKOM, MOXKET He
COBIIA/IaTh C KypPCOM, AEHCTBOBABIIMM IIPU €€ COBEPILCHUU. BO3HUKIIAs BCIEACTBHE 3TOT0 KypCcoBasl pa3HHLA He
MOJKET OBITh MPEAMETOM IPETEH3UU CO CTOPOHBI Jlepkarers;

3.14.2. KOHBEpCHsI 10 ONepanysM NpHeMa/BblIaud HaJMYHBIX JEHEXKHBIX cpeAcTB B lloapasmeneHusix u
OankomaTtax banka, mepeBoma meHexHBIX cpeacTB B YKO Ha cuera Qu3MyuecKuWx JIHI, OTKpPHITEIC B baHke,
MPOM3BOANTCA MO Kypcy baHka, neificTByronieMy Ha MOMEHT ITpoBeieHus oneparuu o Kapre.

3.15. Jlepxarenb 00s3aH KOHTPOJIHMPOBATh JOCTATOYHOCTh cpeAcTB Ha Cuere KapTel, HEOOXOOUMBIX IS
cnucannsa bankom xomuccuii, mpexycMoTpeHHbIxX Tapudamm.

3.16. bank mmeer mpaBo crmchBaTh co Cuera KapTel Ha OCHOBaHMH 3apaHee JAaHHOTO aKIENTa CIISTYyIOIINe
CYMMBI:

— CYMMBI OIl€palui, paHee 3aydCICHHble baHKOM MO 3asBIEHMAM O CIOPHBIX OINEPALUIX, HPU3HAHHBIM
bankom B xone paccienoBaHMs HEOOOCHOBAHHBIMHM (C YYETOM IPOLCHTOB 32 MOJb30BAaHUE KPEAUTHBIMH
CpeICTBaMH € AaThl OTpaxkeHus onepanuu mo Cuety Kaptoi);

— CYMMBI, oIIMO04HO 3a4rcieHHble bankom na Cuer KapTer;

— KoMHccud 3a oociyxkuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— CyMMbl, 3auucieHHble Ha Cuer KapTbl B pe3ynbTaTe COBEpLICHHS WM WIH TPETBUMH JIUI[AMU
HENPABOMEPHBIX AEHCTBUM, MOBIEKIIMX BO3MENIEHHWE DBaHKOM JEHEXHBIX CPEACTB HAa OCHOBAHUMU 3asiBICHUN
Hepxarens, NOCTpaJaBIINX OT YKA3aHHBIX ICUCTBHIA;

— CYMMBI IJIaTHI 32 00CITY)KMBaHHE MaKeTa yCIyr. YCJIOBUS M MOPSAOK CIHMCAHMA IUIATHI 332 00CIyKHBaHUE
nakKeTa ycIyT ONpeAeseHbl B «Y CIOBHUAX 00CITY>KUBAHUS MAKETa yCIyT», KOTOpble pazmenieHbl Ha OpuiuanbHoM
caiite banka w/unu B [lonpaznenenusx banka, oCylIecTBISIOMINX 00CTyKUBAaHHE TTAKETOB YCIYT.

3.17. bank nMmeet npaBo cnuckiBaTh co Cuera KapTel 1 BO3BpaTUTH OpraHy, OCYIIECTBISIOIIEMY TIEHCHOHHOE/
couuanbHoe o0ecredeHne, CyMMBI NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEYHCICHHBIX
MOCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJIEKIINX MPEKPALICHUE UX BBITIIATHL.

3.18. Ilpm mocrymienun Ha Cuer KapTel neHexxHbIX cpenctB Pacxonmusiii mumut mo Kapre yBennumBaercs Ha
CyMMYy IMOCTYNMBUIMX CPEICTB NpPHU OTCYTCTBUHM 3ajobkeHHocTH 1o Cuery KapTel, mnpemycMoTpeHHON
Horosopom u Tapudamu. YMenblneHue PacxoqHoro jaumMuTa NpPOM3BOAMTCS NMpH coBepuieHuW [lepkartenem
pacxoasbix Onepanuii no Cuery KapTsr.

3.19. Jepxarens Kapter 00s13aH coepiuaTh onepaunu no Kapre B npenenax PacxogHoro numura.

3.20. Bank mMeer mpaBo He 3auuciATh HA Cuer KapThl, MOCTYNUBIINE JEHEXKHBIE CPEJCTBA U BO3BPATUTH HX
OTIIPaBUTENIO TUIaTeXa B Clydasx, Korzaa 3auucienue Ha Cuer KapTbl HEBO3MOXKHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO JIOKYMEHTA, JMOO HECOOTBETCTBHUS OINEPALIUH
NEHCTBYIONIEMY 3aKOHOATeILCTBY Poccutickoit denepaiinu i 0aHKOBCKUM IpaBUIaM.

3.21. PacuerHbIe (pacyeTHO-KAaCCOBBIE) JOKYMEHTHI, OopmMisieMble TIpu coepuieHnr Ornepaiuif, MOryT OBITh
MOJNMCAaHBl COOCTBEHHOPYUHOU noAnuceio Jlepskarens, 1100 cocTaBieHbl B BUIE DJIEKTPOHHOTO JTOKYMEHTAa H
TOAIHMCAHB AHAJIOTOM COOCTBEHHOPYYHOM TOIMCH’, TGO COCTABIEHBI C MCIONB30BAaHHEM HoMepa KapTel.
PacueTHble JOKYMEHTHI, TOAINMCAHHBIE WM COCTaBJICHHBIE YKAa3aHHBIMH BBIIIC CIIOCOOAaMU, SIBIISOTCS
Ha/IJIeKaIUM TTOATBEPXKICHUEM TOTO, YTO paclopsbkeHHe Ha mnposefeHue omnepaunu no Cuery Kaprer
COCTaBJICHO M oAnucaHo [epxarenem.

[opsimox odopmitenust PacdeTHBIX JOKyMEHTOB HPW COBEpIICHWH omepanuii ¢ ucrnonb3oBaHneM NFC-kapThl,
ompenerncH B Paznene 7 VcmoBuid.

3.22. baHK WMeeT MpaBO BHOCHTH HCHpaBJIEHHs B OIIMOOUYHBIE 3amucu o omepauusiM mo Cueram Kapr
(Bxmouast Otyerst mo Kapre), B Tom wuucne, tpebyromme crucanus cpeiactB co CuetoB Kapr, 6e3
JIOTIOJTHUTENIHOTO COTJIacoBaHus ¢ [lepxareneM; BHOCHUTH M3MEHEHHS B 3amvcH 1o omneparusm no Cueram Kapr
(Bxmouast Otuetsl mo Kapram) B cityuae c6osi B padore bas3pl nanaeix banka, a Taxke NpOHM3BOAWUTH BCe
HEOOXOIUMBbIe JEHCTBUS U1 BOCCTAaHOBIICHHUS COBEPIIECHHBIX [leprkaTenem omnepauuii.

3.23. Bask BrpaBe J0 HACTYIUIEHUS be30T3BIBHOCTH MEPEeBOJia JICHEKHBIX CPEJICTB OTMEHHThH PACIOpsDKEHHE
Jlepxarenst Ha TIEPEBOJT NEHEXKHBIX cpeAcTB co Cuera KapThl M BOCCTaHOBUTH PacXoHBIN JIMMHAT HA OCHOBAHHUH

9 Amnanoru CO6CTB€HHOpy‘IH0171 TMOATIUCH OIIPEACIICHBI I[OI‘OBOpOM 0aHKOBCKOT'O 06CHy)KI/IBaHI/I}I M HACTOSIIIAMH Y CIIOBHSIMH.
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YCTHOTO W/WJIM MHCBMEHHOTO 3asBieHuUs JlepskaTens, oopMICHHOTO B COOTBETCTBHHU C TpeOoBaHMsAMH baHka.
Jepxatenb oco3HaeT, 4yro baHK C LEnpl0 OTMEHBl paclOpsIKEHUS BIIpaBe IIPOBECTH HEOOXOIUMBbIE
paccnenoBanus o ¢axTy HemonmydeHus JlepikaTeneM ToBapa/ycIyrd Ha MOMEHT IOJauu 3asiBieHus B bank. B
ciyyae eciu Jlepkarenb MOMyYUT TOBap/yclyry mocie OTMeHbl BaHKOM pacmopspkeHHs W BOCCTaHOBJICHUS
PacxogHoro muMuta, OH 00s13aH cpa3zy ke HHPOopMHpoBaTh 00 37TOM baHK B TMCHMEHHOM BHJIE.

3.24. bask BIpaBe MOJHOCTHIO WM YaCTHYHO NMPHOCTAHOBUTH orneparuu o Cuety KapTel, a Takke oTKas3arh B
COBEpIICHUU OIepaluii, 3a HCKIIOYEHHEM OIepaluil Mo 3a4MCICHUIO JCHEXKHBIX CpPEICTB, B ClydYasX,
YCTAHOBJICHHBIX JCHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®enepauuu, B TOM 4ucie, ecin y baHka
BO3HMKAIOT [IOJIO3PEHMS, YTO OIE€paLys COBEPIIACTCS B LEISX JIeraau3aiuy (OTMBIBAHHA) 10X0JI0B, OIYYEHHBIX
MPECTYIHBIM ITyTeM, Wi (UHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBus odcayxuBanus Kaprel
4.1. Kapra sBisercs coocTBeHHOCTRIO banka u Beigaercs Jlepikareito Bo BpeMEHHOE TOJIb30BaHUE.
4.2.  JlepaTenb MOXET Hcroib3oBaTh Kapry mis omnatel ToBapoB u ycnyr B TCII, Brirouas Murtepher,

MOJTyYEHUs/BHECEHUS] HAJMYHBIX JeHeXHbIX cpeactB Ha Cuer Kaptel B [lompasnenenusx banka u B Ipyrux
KPEIUTHBIX OPraHU3aIIX, Yepe3 YCTPOMCTBA CaMOOOCTyKHBAHNUS, a TAK)KE COBEPILEHHS MHBIX ONepanuil yepes
YKO B cooTBeTCTBHH C Y CIOBHAMU OAHKOBCKOTO OOCITYKHBaHUSI.

Omutatuts Kaproit B TCII, a Takxe nMoqy4yuTh HATUYHBIE IEHEXHbIE CPEACTBA BOZMOYKHO MPU HAIWYHUH JIOTOTUIIA
COOTBETCTBYIOIIEH IIIATEKHON CHCTeMbI Wil nH(opmMaiuu o npueme NFC-kapr.

4.3.  Jlepxarens/[IpencrtaButens  MOXeT  BBIMYCTHUTH  JIOTMOMTHUTENBHYIO  KapTy, OOpaTUBIINCH B
[onpazaenenune banka mo mecty Beaenus Cuera KapTol, eciau Boimyck JlOMOJTHUTETEHONW KapThl MPEAyCMOTPEH
qutst Trra u Buna OcuoBHoit Kapter Jlepxatens.

Brimyck JlomomHATENBHOM KapThl OCYIECTBIISIETCS HA OCHOBAaHWY 3asBIICHIsI, YCTaHOBICHHOUW barkoM (hopMmel, 1
IIpU HAJIMYUU COOTBECTCTBYIOIINX IMOJTHOMOYMH B CJIydac €€ BbIIlyCKa HpCZ[CTaBI/ITCHCM.

44. Bsumanme KOMHCCHMH 32 TOA0BOe oOcmykuBaHue KapThl 3a TEpBBIA TOA OCYIIECTBISETCS IOCTE
mpoBeneHust  Jlepkarenem  mepBoit omepamuu 1o Kapre/zaumcneHus OeHEKHBIX cpeactB Ha Kaprty B
coorBercTBUU ¢ Tapudamu, neicTByromMMH Ha AaTy 3akitodeHus [loroBopa, u jgajee B AaTy 3aKIIOUCHHS
JloroBopa 3a KaxKAbIH cleqylonmid Toa oOCIy:KUBaHHUS B COOTBETCTBUM ¢ Tapudamu, ASHCTBYIOIIMMHU Ha JaTy
CTIHMCAHMSI KOMHCCHH 3a 0YepeIHOM To1 00cmyxuBanust KapTor.

45. B cnyuae mpekpamenus bankom Breimycka/mepeBsitycka KapT cooTBeTcTByromero tuma u Buia bank
MMEET NPaBO MPH MEPEBBITYyCKe (OYSPEAHOM W/WIIHM JTOCPOYHOM) BBIMYCTUTH Jlepkarento KapTy mHoro tuma u
suna'’. B stom ciryuae bank unpopmupyer Jlepkatens o0 maMeHeHWH Tuma W Buaa KapTel cmocobamu u B
CpOKH, ycTaHOBiIeHHbIE 11.2.10 Y cnoBuii.

4.6. bank BmpaBe mepeBbllycTHUTh KapTy, paHee BBINIYLICHHYI0 0€3 BO3MOMKHOCTH COBEPIICHHS
BeckonTakTHBIX onepaiuii, Ha KapTy, moaaepKuBaroIlyo coBepiieHne beCKOHTaKTHBIX OTepaliyii.
4.7.  bank ocraBusieT 3a co0Oi MpaBO B JFOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO W3MEHSATh Habop

Olepaluil U yciayr, KOTOpble MOTYT OBITh COBEpIICHBI WM IOJy4Y€HBI C HCIIOJb30BaHuEeM KapTbl, yBemomuB
Hepkatenss 0 TaKMX HM3MEHEHHSX crocodamMH U B Cpoku, ycraHoBieHHble 1.2.10 VYcnosuii. IlpoBemenue
orepaluii ¢ UCnonb3oBaHueM KapTbl, MpeayCMOTPEHHBIX Y CIIOBHUSIMU, MOKET OBITh OTPaHHYEHO B YCTPOMCTBAX
caMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

4.8. Kapra nmeficTByeT 10 MOCHIEAHEro JHS Mecsla, YKa3aHHOTO Ha JymieBoil cropoHe Kaptel/ B Cucreme
«Co6epbank OwnnaiiH», BKIIOYHTENLHO. 3ampemniaercs nposenenne Onepanmii mo Kapre ¢ MCTEKIIMM CpPOKOM
JIEUCTBUSL.

49.  Jlepxarenb 00s3aH:

- He coobmates [TMH, KonTponbayro undopmarnmro, Kox knuenra, Jlorun (MneHtudukaTop moyis3oBarens),
[ocTosnublit/OnHOPa30BEId Napoiayd, Mmapoib MOOWIBHOTO YCTPOMCTBAa, B HaMATH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kapTthl, He nepenaBats Kapry, PekBusuts! kapTel, MoOMIIbHOE yCTpOICTBO, B MaMSTH KOTOPOTO
coxpanensl PexBu3utel NFC-kapThl, U1 COBEpIIICHNS OTIEpaIiii TPETbUMH JINIAMH;

- MpeINpUHIMATh HEOOXOMMbIe Mephl JUIS TPEAOTBpAICHHUS YTPaThl, MOBPEXKJCHUS, XHUIeHHs KapThl,
MoOuIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThl;

- HECTM OTBETCTBEHHOCTh IO OMepalusiM, COBEpUIEHHBIM ¢ ucnojb3oBanuem [IMH, Jloruna
(Unentndukaropa mnomnb3oBatens) u I[loctossHHOro/ OQHOPa30BBIX Tapoiel, KoJoB, c(HOPMHPOBAHHBIX Ha
OCHOBaHMHM OMOMETPUYECKMX NaHHBIX JlepikaTens W/WiaM NpH BBeAEHHH mapois MoOWIBHOrO ycTpoiicTBa, B
aMsATH KOToporo coxpaHeHnsl PexBuzntel NFC-kapThr;

10 TIpu 9TOM pasmep KoMHCCHH 3a FOLOBOE 0GCIyKHBaHHe KapThl HHOrO THIIA M BHA HE GyET IPEBEIIATH Pa3Mepa KOMICCHHU 33 FOI0BOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB MpekparieH.
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- HE COBEpIlaTh ONEpalUy C HCIOIb30BaHMEM PeKkBU3UTOB KapThl Iocie ee caadu B baHk wim mocie
HUCTEUEHUS CPOKa ee JeHUCTBUS, a Takke KapThl, 3asBIEeHHON KaK yTpaueHHas;

— COXpaHsTh BCE IOKYMEHTHI Mo omepauusiMm ¢ Kaproil B Teuenune 6 (ecTu) MecsleB C JaTbl COBEPIICHUS
omepaluy H TMpPeJoCTaBisATh WX B baHK mo mepBoMmy TpeOOBaHMIO B yKa3aHHble bBaHKOM cpokum Juist
MOATBEP)KICHNUS IPAaBOMEPHOCTH CcOBeplieHus omepauud no Kapre winm s yperyaupoBaHUSI CIIOPHBIX
CUTYalNi;

— He mo3AHee pabodero IHS, CIEAYIOUIEro 3a JHEM BO30Y)KICHMS MPOM3BOACTBA IO NIy O OAaHKPOTCTBE B
cootBeTcTBHH ¢ DemepanbHBIM 3aKOoHOM OT 26.10.2002 1. Ne 127-®3 «O HecocTOATETLHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeLOMUTH 00 3ToM bank 1o mecty Benenus Cuera Kaptsl.

4.10. Ecnu undopmanus o [IMH u PekBu3urax KapThl cTana JOCTYHMHOH TPETbUM JIMIAM, a TaKKe B Cllydac
BO3HHKHOBEHHSI PHCKa HECaHKUIHMOHUPOBaHHOTO Hcmonb3oBanusi Kaptel/PexBuszutoB kaptel/[IMH [lepxarens
JOJDKEH HeMeMIIeHHO coo0muTs 00 3ToM B bank mo Tenedony banka. J{ns gamsHeimiero ucnoiap3oBanns Kaprter
HEo0X0IMMO MepeBbITYCTHTh KapTy B cooTBeTcTBHH C 11.4.24 VY cnoBuii.

411. B cayuae yrparsl Kaptel, [epkarens 10oKeH HEMEUIEHHO BBIIONIHUTD OJHO U3 CIEAYIOIIUX JIeHCTBUH,
HeoOX0oAUMBIX 151 briokupoBku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o TenedoHy u ciegoBaTh MOTyYeHHBIM HHCTPYKIUSAM. Y BeIOMIICHHE
Hepkatensi cuyWTaeTcs TIOJYyYSeHHBIM B MOMEHT 3aBepLICHHs TeJde(OHHOro pasroBopa € ONEpaTOpOM
KonTakTtHoro Llenrpa banka, B xoxe koToporo Jlep:kaTenb mpeaocTaBuil BCIO HEOOXOAUMYIO HH()OPMAIIHIO IS
BbInosIHeHNs biiokupoBku Kapter;

- oOparuthes inuHo B [loapasnenenue banka;

- eciim Kapra moakmoueHa k Yciyre «MoOOWIbHBIM OaHK» — BBIOJHUTH JCHCTBUS, HEOOXOIUMBIC IS
Bbroxuposku KapTel B coorBeTcTBUY ¢ PykoBoacTBOoM o MoOMIIBHOMY OaHKY;

— npu Hammuun goctyna B Cucremy «COepOank OHiaiiH» BBINMONHUTH ACUCTBHSA, HEOOXOIMMBIC IS
BnokupoBku Kaptsl B cooTBeTcTBUM ¢ PykoBoacTBoM o Coepbank OHaiiH.

4.12. ]JlepxaTenb HECET OTBETCTBEHHOCTH 3a Bce Omnepariuu, 10 MOMEHTa Toy4eHns bankoM yBemomiieHust 00
yrpate Kaptel B coorBercTBuu ¢ 11.4.11 Vcnowid.

4.13. bBaHk HeceT OTBETCTBEHHOCTh Mo OmnepalusM, COBEPUICHHBIM IOCHE MOJydeHHs oT Jlepxkarens
yBeqoMieHus: 00 yrpare Kaptsl B cooTBetcTBuM ¢ 11.4.11 Yenosuii.

4.14. B cnydae coBepmienns Ormepannn 0e3 cormacus epxkarens, [lepkatens HOMKEH COOOIUTH O
HECaHKIIMOHUPOBAHHOM omepayu B baHk B HanboJiee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TO3JIHEE JIHA, CICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomienus o
COBEpILICHNUH OIepalvy;

— HE MOo3/1Hee §-T0 KaJeHAApHOro AHA ¢ AaTbl OTueTa, COAEprKalllero HeCaHKIMOHUPOBaHHYIO JlepikaTenem
OTIepaImio.

4.15. VYBenomienue baHka O COBeplIEHMH HECAHKLIHMOHHUPOBAHHOH OINEpalMM OCYLIECTBISAETCS OJHUM H3
CJIEAYIOIINX CIIOCOOOB:

- MyTeM ToJa4yud NHchbMeHHOro 3asBineHus B llogpasnenenune banka Jlepxatenem (mo OcHOBHOW U
JlomoynHuTenbHOM — KapTam)/  AepxkarteieMm  JlomomHuTensHOW — KapThl (10 JlOMOJIHUTENBHON — KapTe)/
[IpencraButenem (1o OcHoBHOH 1 JlONOTHUTENEHON KapTaMm);

— myreM mogauu oOpamenus depe3 Konraktueii llentp banka [lepxatenem (mo OCHOBHOM KapThl U
JlonoaHUTENBEHON KapTaM)/ iepxkarerneM JlomomHuTenbHoM KapTh (10 JJononHuTensHON KapTe);

— nyTeM nojaun odpamenns uepes Cucremy «C6epbank Ounaiin»'' Iepxarenem (o OCHOBHOI KapTe);

— 1yTeM nojaun odpamenns uepes OduumanbHslii caiit banka u cers Marepuer’.

4.16. bank mmeeT mpaBo ocymecTBUTh brokupoBky Kaptel nocie nonydenust ot [epxkarens undopmammu o
coBepuieHnu Omneparuu 6e3 cornacus [epxarens B cooTBeTcTBUH ¢ 11.4.15 YcaoBuil.

4.17. baHK HeceT OTBETCTBEHHOCTh 1o Omepauuy, B TOM YHCJE COBEPLICHHOW 10 MOMEHTAa HalpaBJICHHS
Hepxarenem yBemomiieHuss B cooTBeTcTBUU ¢ m.4.11 VYcnoBuii, ecnu [epxkarens yBemommn bank o Tom, 4To
oriepanus MpoBeIeHa 0e3 ero coryiacus B cooTBeTcTBuH ¢ 1.4.15 VYcioBwmif, 3a UCKITIOYEHUEM CITydaeB, KOT/Ia
Hepxatens Hapymui Y cinoBust w/unu TpeboBanus [lamstku [epxarens, 9to nosiekio coBepiieHre Onepanun
0e3 cornacus [epkarerns.

4.18. JlepskaTellb UMEET MPaABO M0AaTh B baHk nmucbMeHHOE oOpaltieHue 1o crnopHoit Oneparyu (IPEeTEH3HI0) B
teuerne 30 (Tpuamatv) KaneHIapHBIX nHel ¢ gathl Ordera nuO0 B TeueHUe 60 (MISCTHIECATH) KaJCHIAPHBIX
nHe ¢ patel coBepmieHus Omnepanun. Hemomydyenne bankom ot [lepikaTens mpeTeH3WMM B YKa3aHHBIM CPOK
o3HauaeT cornacue Jlepxxarens ¢ Onepausmu.

Y [Ipu Hanmuumum TeXHUIECKOH BO3MOKHOCTH.
12 o
IIpn HamuMM TeXHUYIECKOI BO3MOXKHOCTH.

12



4.19. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH 0 Omepaliuu, ocriopeHHou JlepikareneM, B ciydae eciiu
Jlepxatens He yBemoMuiI baHk O HecaHKIHOHWPOBaHHOW uM Orepalid B CPOKH, YCTaHOBJICHHBIC 1m.4.14
Ycnosuit.

4.20. bank paccmarpuBaeT 3agBicHHME O crnopHoi Omepanum, a Takke uHGopMHpyeT JepkaTtens o
pe3ynbTaTax pacCMOTPEHHS 3asBIIEHUS 110 TpeboBaHuto Jlepkarens B Teuenne 30 (TpUALATH) KaJeHIAPHBIX JHEH
CO IHS TIONy4YEeHHs 3asBIEHUS, a Takke B TedeHue 60 (IecTuiecsTH) KaJIeHIApHBIX THEH CO THS MONy4eHHUS
3asIBJIEHUS NP coBepiieHu Onepanuy A TPaHCTPAaHUYHOTO IEPEBOA JCHEKHBIX CPE/ICTB.

4.21. Bo3MmemeHne IEHEXHBIX CPEICTB IO CIOpHBIM OmnepanusiM ocyInecTBiIseTcs bankoM mo pesynbraram
paccMOTpeHus npeTeH3un JlepikaTens.

4.22. baHKk wuMeeT MpaBO NPHOCTAHOBHUTH MpoBeneHue Onepanuid Uil MPOBEPKM HX TMPABOMEPHOCTH B
COOTBETCTBMH C 3aKOHOJATENbCTBOM Pocculickoi @enepanuu U BHyTPEHHUMU ITpaBuiaMu baHka.

4.23. Tlpu obHapyxenuu Kapthl, paHee 3asBICHHON Kak yTpaueHHas1, Jlepkarenb He3aMEIUITHTEILHO JIOIDKeH
nHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapty B baHk (Iipu HaIuuuu Takod BO3SMOKHOCTH).

4.24. Kapra MOXeT OBITh NEPEBBINYIEHA JO WUCTEUCHHUSI €€ CPOKa NEHCTBHS (JOCPOUYHBIH MEpEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS], YCTaHOBICHHOU bankoM dopmbl, opopmMieHHOrO:

— Hepxarenem B llogpasmenennn banmka, depe3 Kowrtaktaeii llentp banka m Cucremy «COepOaHk
Omnaiiny™;

— IIpencrasutenem B [logpasnenenuu banka no Mecty Beaenust Cuera Kaptel.

Komuccus 3a nocpounsliii nepessinnyck Kaptsl cniricbiBaetca co Cueta KapTel B COOTBETCTBUU € ACUCTBYIOIIUMHU
Ha gaty cnucanus Tapudamu. B cinydae ecnu 10 OKOHYaHHS CpOKa JNEHCTBUS ITOCPOYHO TEPEBBITYCKAEMOI
Kapts! octanocs menee 3 (Tpex) mecsues, bank Bnpase nepeBrinycTuTh KapTy Ha HOBBIN CpOK IEHCTBUS.

4.25. ]Jlepxarens nomkeH BepHYTh KapTty B bank (OcHoBHEIE 1 JlonOTHUTEIRHBIE KApTHI (TIPU HATMYHH)):

— IIpH nofaue 3asBieHus Ha nepesbimyck Kaptel (OcHOBHOM niu JIOMOJTHUTENBHON) 10 UCTEUEHUS ee CpoKa
neiicTBud (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

— no tpeboBanuio banka He no3mHee 5 (maATH) paboumx JHEH ¢ JaThl MONTyYCHHs YBeAOMJIeHHs oT baHka o
Bo3Bpare Kaptel.

4.26. baHk BrpaBe OCyIECTBUThH OUepeAHON nepeBbIyck KapTsl B ciyuae, ecnu epxkarens/ [IpeacraBurens
He yBegoMui bank 3a 60 (1mecThaecsarT) KaJieHAApHBIX JHEW JI0 UCTEUYCHUs cpoka jaeicTBus KapTel 00 oTkasze ot
€€ UCTOIB30BaHms B cOOTBeTCTBHH ¢ 11.4.28 Ycmoswuii. [Ipu otkaze [epxatens OT MONMy4eHHUS ITEPEBBITYIIEHHON
Kaptbl, komuccun u miatel, npexycMoTpennsie Tapudamu u yriaueHHble banky, He BO3BpaaroTcsl.

4.27. baHK MMeeT MpaBoO HE MepeBBIMTYCKaTh KapTy 1Mo MCTEUEHWH CpoKa ee JCUCTBHS MPH OJHOBPEMEHHOM
BBINOJIHCHUH CJIELYIOLINX YCIIOBHA:

— OTCYTCTBHE Omepauuii ¢ ucnoib3zoBaHueM KapTel B TeueHue 3 (Tpex) MecsleB MOIPSI 3a MOCIeAHue 6
(mrecTh) MecsI1EeB, MpeaIecTBYIOINE EpeBbITyCcKy KapTsr;

— Pacxonubiii nmumur no Kapre B pasmepe coOcTBeHHBIX cpelcTB [lepkaTenss Ha AaTy IEpeBBIIYCKa
cocrasiser MeHee 500 (maTucor) pyOsei.

4.28. Tlpu otkaze oT nanbHeimero ucrnoib3oBanus Kaprter [epkarens 00s3aH MoAaTh MUCBMEHHOE 3asiBIICHUE
B [lonpaznenenue banka no mecty Benenust Cuera Kaptel, BepHyTh Kapty (OcHOBHYI0 1 [lomionHUTENbHBIE (TTPH
HQJINYMN)), TOracuTh cyMmbl OOmIel 3al0JDKEHHOCTH Ha JaTy MOrameHusi, TeXHUYeCKOH 3aJ0JKEeHHOCTH H
KOMUCCHH U TIIaT, IpeIycMOTPEHHBIX Tapudamu (MpH HATMYNY TaKUX 330JDKEHHOCTEH ).

4.29. [lnsa ocyllecTBICHHS KOHTpOIS 3a pacxopoBaHueM cpeiactB nmo Kapre (B T.4. mo J{omONMHUTENHHBIM
kaptam) [lep>katens MoxeT noaath B bank B coorBerctBuu ¢ [lamsTkoit lepxarens 3asBieHne Ha yCTAaHOBJICHHE
CJICAYIOIINX JIUMHUTOB U OTPaHUYEHH:

— JIUMUT Ha TOJy4YeHHEe HATWYHBIX JeHeKHBIX cpeacTs o Kapre (Kapram) B Teuenune mecsia;

— mumuT Ha coBepiienne Oneparmii B TCII mo Kapre (Kapram) B Teuenue mecsua;

— o0wmuit muMuT Ha coBepiienne Onepanmii no Kapre (Kapram) B TeueHue mecsua;

- OTpaHUYEHHH 0 CTPaHaM, B KOTOPBIX pasperieHsl Onepannu no Kapre.

4.30. bank wMeeT NpaBO yCTaHABIWBATh JMMUTHI Ha TpoBereHne Omepanuii mo Kapre ¢ yBenomieHueMm
Hepxatens B Otuere, myTeM pa3Merienus: nnpopmanun Ha OdunuansHom caiite banka.

4.31. bank uMeeT npaBo npu HapynieHuu Jepxarenem JJoroBopa uiv npyu BO3HUKHOBEHUH CUTYAIHU, KOTOpast
MOJKET TOBJIeYb 3a co00i yiepO /s banka ninu [epxaress 1u00 HapylIeHUE JSHCTBYIOIIETO 3aKOHOIaTEIbCTBA
Poccuiickoit @enepannn:

- ocymecTBUTh binoknpoBky KapTel, a Takke NIPUHUMATE MEPHI JUIS €€ U3bATHS,

- MPUOCTAHOBUTHh HIIM TPEKPaTUTh IpoBereHue pacxonublx Omepanuit mo Kapre/Cuery Kaprer (c
COXpaHEHHEM BO3MOXKHOCTH MpoBeaeHus Onepannii nononHeHust Caera Kapter).

1 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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4.32. Bank uMeeT mpaBO OCymiecTBUTb biiokupoBky Kapthl, eciu y baHka BO3HHMKAIOT IMOMO3PSHMS, YTO
Omnepariusi coBepmiaeTcs B MENAX JIETAIN3aluy (OTMBIBAHUS) JOXOAOB, MONYYEHHBIX MPECTYMHBIM ITyTeM, HIIN
(hMHAHCUPOBAHHS TEPPOPU3MA.

4.33. Ilpu npoBeneHun ABTOpPHU3AIMK B MOMEHT coBepiieHus Omnepanuu bank ymenbinaet PacxoqHpiit TUMUT
o Kapre Ha cymmy Omeparuu (B T.4. HA CYMMY B3WMaeMOM IIIaTH 3a coBepinerrne Onepannu B COOTBETCTBHH C
Tapudamu, geiicTByromuMy Ha faty cosepiinenus Omnepanun). Ilpyn He MOCTYINIEHHH TUIATEXKHBIX JOKYMEHTOB
o Onepanuu B Teuenue 20 (qBaanaru) nuei ¢ qatel ABTopu3anyu baHk BoccTaHaBmuBaeT PacxoHbIi THMUAT Ha
cymmy Omnepaiu (B T.4. Ha CyMMY B3UMaeMO# IUIaThI 3a coBepiieHue Oneparumu).

4.34. Pacxonnsnii gumut no Kapre npu nposeaennn Onepaiiuii 3a4MciacHUs IEHSKHBIX cpeactB depe3 YKO
YBENINYMBAETCA HE TO3](HEE KaJIeHAApHOTO IIHA, CJIEIYIOIIEro 3a JHEM coBeplueHus Omnepanuu. 3aducieHue
cymmbl nanHod Omneparuu Ha Cuer Kaptel, a Takxke moramieHue cymmbl oBepiapadra no Cuery Kapter (nmpu
HaJIMYUH) OCYIIECTBISIETCS HE TI03/IHee pabovero JHs, CIETYIOIIEro 3a JHeM coBepiieHus Omeparium.

4.35. B ciyuasx, yCTaHOBJICHHBIX 3aKOHOJarenbcTBOM Poccuiickoit @eneparnuu, bank BrnpaBe motpeboBaTh
JOCPOYHOU OIUIaThl OcTaBlIeicss cyMMbl OCHOBHOTO J0OJTra BMECTE€ C NPUYUTAIOIMMUCS MpPOLEHTaMHU 3a
II0JIb30BAHIE KPEIUTOM cyMMbl TeXHWYecKOW 3aI0IDKEHHOCTH, KOMHCCHH, TIpeaycMOTpeHHbIX Tapudamu, n
BozBpata OcCHOBHBIX u JlomomHWTENBHBIX KapT, BeIMymieHHBIX K Cuery Kaprer, HampaBuB [lepxkaremto
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBS3M IO aJpecy perucrpauuu/anpecy (akTUIecKoro
MPOXUBaHMS, yKa3aHHOMY JlepkatemeM B 3agBIE€HHMM WJIM WHBIX JTOKyMEHTaX, O(OPMISEMBIX B pamMKax
Horosopa.

4.36. bank umMeeT npaBo TpeboBarh y Jepxkarenst npeabsBIeHUs] JOKYMEHTA, YOCTOBEPSIONIETO JIUYHOCTD, B
ClIy4asix, YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMM TMpaBWJIAMU, a TaKKe IPU BO3SHHUKHOBCHHUM COMHCHUN B
MIPaBOMEPHOCTH UCIIONB30BaHMsI KapThr.

5. Oo0mme yca10BUs KpeIMTOBAHUSA
5.1.  TlonokeHHs HACTOSAIIETO pa3jieia pacipocTpaHsoTcs Ha JlebeToBbie KapThl ¢ oBepapadToM.
5.2 Bank mnpenocraBnsger Jlep:kaTento KpeAUTHBIE CpPEACTBA Uil COBeplucHMs omnepauuid no Kapre B

npenenax Jlumura oBepapadTa mpu OTCYTCTBHHM WJIM HEJOCTAaTOUYHOCTH COOCTBEHHBIX cpeAcTB [lepkarens Ha
Cuere KapTs! B cooTBeTCTBIM ¢ MHIMBUIyaIbHEIMU YCTIOBHIMU'/ 3asBIeHHEM .

5.3. [Hatoit Beijaun kpenura siigercs aara orpaxkenus Onepauuu no Cuety Kaptsl.

5.4. [Ipouentsl HauucasOTCa HA cyMMy OCHOBHOro aoira ¢ gatsl orpaxenus Onepauuu no Cuetry KapThl
(He BKJItOYas 3Ty AaTy) AO JaThl MOTAIIeHUs 33J0KEHHOCTH (BKIIIOUUTENbHO). [Ipyu ncunciennn nporeHToB 3a
MOJIb30BaHUE KPEITUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCS (PaKTHUIeCKOe KOJIMUYECTBO KaJeHIapHBIX JHEH B
IUIaTEeKHOM MEpuoje, B rogy — NEHCTBUTEIbHOE YHMCIO KaJeHAApHBIX IOHEH. B ciyyae HeCcBOEBpEeMEHHOTO
noramenns O0sA3aTeIbHOrO IUIATekKa HAa CyMMY HEOIUIAYEHHOro B Cpok OCHOBHOIO J0JITa HAYUCISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Tapudamu 3a HecBoeBpeMeHHoe moranieHue opepapadra mo Cuery Kaprsr.

5.5. Hepxatens ocymiecTBisieT NoiHOe moramieHne OO0s3aTeNbHOr0 IUIaTeXa, PACCUYUTAHHOTO Ha Jary
MOTaIIeHUs 33]J0JDKEHHOCTH, He mo3aHee 30 (TpuauaT) KajJeHIapHbIX AHel ¢ naTel OTdera.
5.6. Exxemecsiuno no HactymieHus [latel muiatexa Jlepkarens o0s3an mononauth Cuer KapTsl Ha cymmy

OO6si3aTenpHOTO TUIATEXKA JUIA TOTameHus 3afobkeHHocTd. Jlaty u cnoco0 momomHeHus Cuera Kapts
Hepxatens ompenenser caMmoctosTenbHo. lloramenne 3amomkeHHocTH 1o Kapre mnpousBoauTcs myTem
nononiHeHuss Cuera Kapthl  crmocobamu, ykazaHHbIMH B 1.5.7 YCJIOBHH, C Y4YeTOM CIEIYIOIIUX CPOKOB
3a4MCJICHUA JCHCKHBIX CPCIACTB HAa Cuer:

— IpU NPOBEJCHHUU omepanuu rnomnonHeHus Cyera ¢ ucrnonb3oBaHueM KapTbel — He Mo3[Hee CIIEAYIOIIEro
pabouero JHs ¢ 1aThl IPOBEACHUS OTIEpaLny;

- npu Oe3HannyHoM mnepeuncieHnd Ha Cuer (0e3 wmcnosb3oBaHust KapTel) — He TO37HEE CIIEAYIOIIETO
pabouero JHs OT AaThl HOCTYIUICHUS CPEACTB Ha KOPPECHOHAECHTCKHI cueT baHka.

5.7. [loramenue 3amomxkeHHocTd no Kapre npoumsBogutcs nytem nomnonHenus Cuera KapTel ogHuM U3
CIIEYIOIINX CITOCOO0B C YYETOM MOpsIKa, ycTaHOBIeHHOTO B [lamsTke [lepxkaTens:
5.7.1. MyTeM MpOBeJIeHUs onepaiuu «mepeo ¢ Kaptel Ha KapTy»:

— yepe3 YcTpoiicTBa camoobcnyxuBanus banka;

— C MCIIOJIb30BaHUEM Y ClTyTH «MOOHIIbHBIN OaHKY;

— ¢ ucnonb3oBarreM Cuctemsr «Coepbank OHTalH»;

— yepes omneparMoHHO-KaccoBoro pabotHuka B 1r00oM [loapasznenenun banka;

B cyuae Beimycka Jle6eToBO KapThl ¢ OBEpAPadhTOM.
'8 st Jlepsxareneit, saxnounsmmx Jorosop mocie 01.07.2014.
6 Jus lepxareneii, 3axmounBmmx Jorosop mo 01.07.2014.

14



— Konrakrasiii ieHTp banka.

5.7.2. HAJMYHBIMU ICHE)KHBIMH CPEICTBAMH C HCTIONIBb30BaHHeM KapTel/PekBU3UTOB KapThI:

— yepe3 YcTpoiicTBa caMoo0cy>KuBaHusl baHka ¢ MoayJieM npreMa HaTHYHBIX ACHEKHBIX CPEICTB;

— Yepe3 onepalmoHHO-KacCcoBOro padoTHHKa B moboM [loapasnenenun banka;

5.7.3. OankoBCKUM niepeBogoM Ha Cuer KapTsl.

5.8.  JlaToit morameHus 3aJ0JDKCHHOCTH 10 KPEOHUTy SIBISICTCS nara 3aducieHus cpencts Ha Cuer Kaprsl.
Jenexnsle cpencrBa, nocrymnaronme Ha Cuer KapTel B cuer moramenus 3aaoibkeHHocTH Jlepikarens,
HaIpaBJIAIOTCS] BHE 3aBUCHUMOCTH OT HAa3HAYEHUS IUIATEKa, YKa3aHHOTO B IUIATEXHOM JOKYMEHTE, B CIEAYIOLICH
OYEepPEeTHOCTH:

— Ha YIJIaTy MPOCPOYEHHBIX MPOLIEHTOB;

- Ha yIU1aTy NpocpoYeHHON cyMMbl OCHOBHOTO J10JITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEANUTOM;

- Ha yraaTy cyMMbl OCHOBHOTO I0JITa;

— Ha BO3MEIICHHE CyIeOHBIX M WHBIX PacxofoB baHKa MO NMpUHYIUTENHHOMY B3bicKaHuio OOrei
3aJJ0JKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO MOTacUTh MO TpeboBanmio baHka ocraBuryrocs cymMmMmy OCHOBHOTO JI0JTa
BMECTE C MPUYNUTAIOUIMMHCA MPOLEHTAaMHM 3a II0JIb30BaHHWE KPEAWTOM, YKa3aHHYI0O B COOTBETCTBYIOIEM
MUCbMEHHOM YBEJIOMJICHHM, HaIpaBICHHOM IIOCPEACTBOM IIOYTOBOM CBA3M IO alpecy perucrpaunuu/anpecy
(akTHUECKOTO TPOXKUBAHUS, YyKazaHHOMY JlepxkareneM B 3asBICHUH, B Cllydyae HEHUCHOJIHEHHUS WM
HeHaJiexaiero ucnouHenus Jepxarenem Jlorosopa.

5.10. Ecim wuHOe He NpeaycMOTpeHO WHIMBHAyanbHBIME YCIOBHAMH' , 0OMeH HH(OpMAIMEHd MexILy
HepxateneM u baHKOM MOXKET OCYIIECTBIIATHCS JIOOBIM M3 CIEAYIOIUX CIOCOOOB: IOCPEACTBOM Tele(QOHHOM,
(hakCUMUIIBHOM, MOYTOBOM CBSI3H, MOCPEACTBOM JuuHOW sBkU Jlepkatens B [loapasnenenue banka, a Taroke
nocpeactsoM YKO banka.

B cnywae oOmena wHpopmarmeit mexnmy bankom u [lepkaTemeM MOCpEIACTBOM TIOYTOBOM CBSI3M TaKas
nH(pOpMaIus OHKHA OBITH HAIlpaBlIEeHA IO aapecy perucTparuu/anpecy (akTHIeCKOTO MPOKHWBAaHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBenoMieHue/coodIIeHue OyIeT CYMTATHCSA HAMPaBICHHBIM Ha/JISKAIIMM 00pa30M, €CJIU OHO JIOCTABIICHO IO
aJipecy perucTpanuu/aapecy (pakTHIECKOTO MPOKUBAHKS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxeT HanpaiaTh Jlepikarenro WHGOPMAIMIO MOCPESACTBOM JJICKTPOHHOW MOYTH, SMS-cooOiieHuil u
Push-yBemomenuii.

5.11. bank mMmeer mpaBo OrpaHUYMBATH epedeHp Onepaiuii, coBepiaeMpIx 3a cuet Jlmmura oBepapadTa.
5.12. lepxarenb OTBe4aeT IO CBOMM O0s3aTelbCTBaM Iiepell baHKOM BceM CBOMM HKMYLIECTBOM, 32
WCKITFOUCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBITh OOpalleHO B3BICKaHHE, B
npenenax OO1ei 3a10>KEHHOCTH U PAacX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HMKHOBeHMHU Yy [lepkarensi HanoroodjaraeMoro J0xoAa B BHIE 3KOHOMHHM Ha pacxoiax IIo
Bo3Bpaty OOmIel 3a0JDKEHHOCTH B CBS3M C HEHAJJIC)KAIIMM HCIOJTHEHHEM 00s3aTenbcTB 1mo JloroBopy OH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanmu. bank 00s3aH MCUUCINTD, yAEpKaTh U MEPEUUCIUTE B
OroKeTHyr0 cuctemy Poccuiickoit ®denepanyu cymMMy Hajiora Ha J0XOJbl (DU3UYECKHUX JIUI, UCUYUCICHHYIO C
noxojna, mnonyueHHoro Jlepxkarenem. Ilpy HEBO3MOXKHOCTH B TEUYEHHE HAJOTOBOTO TMEpHOAA YAEp)KaTh
WCYUCIIEHHYI0 CyMMy Hamora bank o00s3aH B CpOK, YCTAHOBJCHHBIH JEHCTBYIOIIUM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, MHCBMEHHO COOOmUTH [lepkaTento W HaJOrOBOMY OpraHy IO MECTY CBOErO ydera o
HEBO3MOYKHOCTH yJEpXkaTh HAJOT, O CyMMax JI0X0/la, C KOTOPOro HE yAep KaH HaJIOT, M CyMME HeyJep>KaHHOTO
Hasiora. Jlepikatens 00s3aH B CPOKHM, YCTAaHOBJICHHbBIE JEMCTBYIOUIMM HaJOTOBBIM 3aKOHOAATENBLCTBOM,
CaMOCTOSITEIBHO IPEJOCTaBUTh B HAJIOTOBBIM OpraH IO MECTY CBOEro yueTa (KUTENbCTBA) HAJIOTOBYIO
JICKJIAPAII0 O MOJYYEHHOM JIOXOJ€ W YIUIATHTh HAJOT Ha JIOXOJbl (M3MUYECKUX JIHI, PACCUUTAHHBIA C CyMM
MOJTy4E€HHOTO J0XO7a.

5.14. Ilpyn HEWCNONHEHWH WIM HEHaUIeXameM HcrnolHeHnu JlepkateneM oO0sS3aTeNbCTB IO OIUIaTe
00s3aTeNbHBIX TUIaTexXed u Hammumu [IpocpouenHoi 3amomkeHHoctn mo Kapre Bank wnmeer mpaBo 0e3
yBenomiieHus [lepxarens:

— Mopy4arh TPETHUM JIMLAM HAa OCHOBAaHWM areHTCKMX HJIM WHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHKOM C
TPETbUMH JIMIIAMH, OCYIIECTBIISATH ACHCTBHA, HampaBiieHHble Ha moramenue Jepxkatenem IIpocpoueHnoit
3ag0ipKeHHocTH o Kapre;

— npeaoCTaBJIAThL TPETbUM JIMOaM B COOTBETCTBUHM C YCIOBUAMU Aar¢HTCKUX WM HHBIX OOTOBOPOB

e Jus lepxareneii, 3axmounBmmx JJorosop mocne 01.07.2014.
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nH(pOpMAIUIO U JOKYMEHTHI, TOATBep K aatonue npaBa banka mo JloroBopy, B TOM YHCIEe O MPEAOCTABICHHOM
Hepxatento numute kpeaura no Kapre, pazmepe 3anomkenHoct epxarens no Kapre, ycnoBusix Jlorosopa, a
Takxe HHPopManum o JlepxkaTerne, B TOM YUCIIE COACPKAIIYIO €0 MEPCOHATLHBIC TaHHBIC.

6. HNndopmupoBanne 00 onepanusx, copepuieHHbIx o Cuery Kaprtsi

6.1. WNudopmupoBanne Jlepxarens 06 Omepanusax, coBepineHHbXx mo Cuery KapTer mpowmsBoautTcs myTem
npenocrabnenns bankom Jlepxkarenro Ortdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITYXKHBAaHUS, a
TakKe B TIOPSJIKE, CIOCOO0M, yKa3aHHbIM JlepxkarteneM B 3asBICHUU.

6.2. Bank ocymectBiseTr otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHuss 1o Kaxaou
cosepiieHHo# Omnepannu 1o Kapre, koTopas moakIItoYeHa K MOJTHOMY IMakeTy Y ciyrd « MOOMIIBHBIA OaHK».
6.3. Hepxatens 00s3yeTcsi MpeaNpuHAMAaTh BCE OT HEro 3aBHCSAIICE B IESAX MONydyeHHss umHpopManuu o0

ornepanusax, HampasisieModl baHkoM B cooTBeTcTBUM C T.I. 6.1 u 6.2 YcioBmii, U cornamaercs ¢ T€M, 4YTO
yKa3aHHasg MH(OpMAIWS B JII0O00M CIydae CUMTaeTcs MONyYeHHOH MM B HamOojee paHHHUIl IO BPEMEHU CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHHUS:

- c naTel monmydyenus Jepxarenem OT4era, HO He TO3/AHEE 7-TO KaleHAApHOro AHs ¢ naTel OTuerTa;

- ¢ nmatel monydenus Jepxarenem SMS-coobmienus/Push-yBenomnenus, Ho He mo3gHee 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-coobmenus/Push-yBeqomnernns bankom (1o gaHHBIM WHGOPMAIIOHHOW CHCTEMBI
Banka).

6.4. Hepxarens moxkeT oOparutecsi B llompaszmenenne banka mo mecty Benmenuss Cuera Kapter mms
HU3MEHEHUs crocoba MH(pOpMUPOBaHUsl, yKa3aHHOTO B 3asBICHUH, B TEUEHUE CpOKa AeicTBUs KapThl.
6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHre OT4eTa Wik HECAHKIIMOHUPOBAHHBIM TOCTYI K HEMY TpU

nepegade no ceru VHrepHeT Ha ykaszaHHbIM Jlepikarenem aapec OSJIEKTPOHHOM IIOYTHI, a Takke 34
HecBoeBpeMeHHoe mnonyuenue Jepxkatenem Otuera. B ciydyae HenmomydeHus OTdeTa, HAIpPaBICHHOIO MO CETH
Wnrepuer, [depxatens nomkeH oopatutbes B bank. Eciu [lepxkarens yknonsercs ot nomydeHus Otuera, bank
cuuTaer, 4yTo Jepxkarens ObuUT HajuIeKauM 00pa3zoM pouHpopMupoBaH 00 onepaiusax no Cuery KapTsr.

6.6. OOs3anHocth banka mo wHMOpMupoBaHWIO JlepKaTenss O COBEPIICHHBIX OIEPAlUsX CUUTAETCS
WICTIOTHEHHOH TIPH HANPaBICHUH YBEIOMJICHHS O COBEPIICHHBIX OMEPAIUsIX B COOTBETCTBUH C 1.6.1 w/mmm 1.6.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

6.7.  Jlepxarenp BrpaBe oOpatuThbes B bank it monmydyenust OTuera 3a mo0oi nepron BpeMeHH, HO He Oosee
4eM 3a mocIenHue 5 et

7. Oco0eHHOCTH U IOTIOJTHHUTEIbHbIE ONIIUH OTAeJAbHBIX BHI0B U THNOB KapT

7.1. KapTbl ¢ 6eCKOHTAKTHON TeXHOJI0TrHel

7.1.1. Kapra mnosBomger ocymectBnare beckontaktHele onepamuun B TCII  m  ycrpoiicTtBax
caMo00CTyKHBaHUSI.

7.1.2. IIpy OTCYTCTBUM TEXHHYECKONH BO3MOXHOCTU IIPOBEJEHUS BECKOHTAKTHOW OIEpanuy onepaunus Io
Kapte npoBoauTcsa Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TCII, koTopble 3aka0unin ¢ baHKOM JA0TrOBOpHI SKBaliprHIa, OECKOHTAKTHbIE ONEPALUU B CyMME

no 1000 py6. comepmatotcst 6e3 BBoga [IMH. Ecnu onepanus mposoautcs B TCII, 3akiaro4MBIIEM I0TOBOD
9KBalipuHra ¢ JpyruM OaHKOM, CyMMa OECKOHTaKTHOH orepalny, coBepiiaeMoi 0e3 BBona [11MH, onpenensercs
0aHKOM — 3KBaiipepoM camocrostenbHo. Bmecte ¢ Tem 00braHO 310 1000 py6. st oneparuii, CoBeplraeMbIx Ha
tepputopuu Poccutickoit @enepanmu. Eciu oneparust TpoBOIUTCS 3a PyOSKOM, TO pa3Mep CYMMBI, TI0 KOTOPOit
He TpeOyercs BBoa [IMH, ompenensercs mnpaBWiiaMy IUIATEKHONW CHCTEMbI, JEHCTBYIONIUMH B JaHHOM
rocynapcTse - 00bIdHO 370 sKkBUBasieHT 25 EUR B MecTHOII BastoTe.

7.2.  NFC-kapthi”

7.2.1. Hepxarens MoxeT BbITycTUTh NFC-kapTy B opsiike, OnpeieIeHHOM HAaCTOSIINM Pa3/IeIoM.

7.2.2. Jlepxatento MpemocTaBiIsAeTCS BO3MOXKHOCTH BbIycka NFC-kapTbl TOJNBKO MpH  HaJIUMYUHU
neiicryronieit KapTsl, BeITylieHHON Ha nMs Jlepkarens.

7.2.3. NFC-kapra He mmeer marepuaibHoro Hocuteias. Homep NFC-kaptel coxpansiercs B MoOWIbHOM
ycrpoiictBe Jepxkarens. IIMH u cpox neiictBus NFC-kapTsl Takue ke, kak y Kaptel, k xotopoit NFC-kapra
BBIIYIIECHA.

7.24. Bremyck NFC-kapTel Bo3MOXeH mnpu Hammuuu y [epxarens moctyma kK cetu VHTepHeT dyepes

MoOuibpHOE yCTpPOHCTBO, KoTopoe mojyiepkuBaeT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHJIBLHOIO

18 [Tpu HANMYMK TEXHIYECKOIT BO3MOXKHOCTH.
1 o
® [Ip¥ HATHYMH TEXHIHUECKOH BO3MOYKHOCTHL
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IIPUIIOKCHHUA .

7.2.5. Odopmenne NFC-kapTsl ocymecTiseTcs JlepkareneM caMOCTOATEILHO:

7.25.1. depe3 cOOTBeTCTByIOIEE MOOWIbHOE NPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKaHHpOBaHUsI PeKBU3UTOB KapTbl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTo Jlepkartenem B Buume SMS-
coobmienust Ha Homep mobunsHOTO Tenedona. [o dakry Beimycka NFC-kapthl [epkaremo HanpasisieTes SMS-
coobmenre Ha Homep MoOmIBHOTO TenedoHa.

Cosepiienne /JlepkarteneM yKa3aHHBIX BBILIE ACWCTBHI, B TOM 4YHWCIE BBEIEHHS KOAa MOATBEPKACHUS,
nmomydeHHoro Jlepxkarenem B Buae SMS-cooOmenns Ha Homep MoOwWimpHOTO TeneoHa IOATBEPIKIAET
o3HakomiieHre JlepkaTenss ¢ YCIOBUSIMH Bhiycka W oOchmyxwuBaHuss NFC-kapThl, coriacuie ¢ HAMH H
MPUCOCMHEHNE K HHM.

7.25.2.  uepe3 MobunbHoe mpuiioxkeHne banka.

7.2.6. NFC-kapra wucnons3yercs st coepureHuss omepanuii B TCII, Brmouas cetb WHTepHeT, u B
. 21

yCTpOICTBaX CaMOOOCITyKUBaHUS .

7.2.7. Hns ynydmeHuss KadecTBa OOCITY>KMBaHMS OIEpalui, COBEpIIaeMBbIX C Hcnoib3oBaHneM NFC-

TEXHOJIOTHH, U TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCJIyr baHk ocraBiser 3a coOoil MpaBO H3MEHATH
MOPSZIOK W yciioBus ucnons3oBanHmsi NFC-kapTel, m3BectuB 00 3ToM Jlepikarens B depe3 OduIMaNbHBIN cailT
banka.

7.2.8. PacuerHple (pacdeTHO-KacCOBBIE) JOKYMEHTHI, O(oOpMIsieMble IPH COBEPIICHWH OMepaIfii C
ncrionszoBaneM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOPYYHOW MOAMHCHIO Jlepxkartens, nmbo ¢
WCTIONb30BaHueM AHajnora cobctBeHHOpY4YHOH moamucu [epxkarens — [IMH  KapTel, K kKOTOpoii BbIMyIeHa
NFC-kaprta, mub0 myTeM MpOXOoXkIeHHS AYTEHTH(UKALIUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCIIONBE30BaHMEM KOTOPOTo ocyriecTBieH BeITyck NFC-kapTel Ha MOOWIFHOM YCTpPOMCTBE (ITOATBEPKISHUH
OMOMETPUYECKUMHU JaHHBIMH Ha MOOHJIBHOM YCTPOWCTBE W/WIIM BBOJAA mapoiii MoOWIBHOTO yCTpOKCTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Omepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 6e3 BBoaa [IMH wmm mommucu [epxatens Ha dyeke. PacueTHO—KaccoBbIe JOKYMEHTHI TIOITCAHHBIE
WIM COCTaBJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMH SIBJISIIOTCS HAUICKALIMM IOATBEPXKAEHHEM TOTO, YTO
pacrnopspkeHue Ha rpoBezienue onepanuu mo Cuety KapTsl coctaBneHo u nojanucano Jlepxarenem.

7.2.9. Hepxatens, opopmummii NFC-kapty, 00s13yercst He niepeaBaTh MoOMIBHOE YCTPOHCTBO, B TAMSATH
KoToporo coxpaHeHbl PekBu3utbl NFC-kapThl, TpETbUM JULAM.
7.2.10. B cnydae yrpatsi MoOMIIBHOTO YCTPOHCTBA, B MAMSTH KOTOPOro coxpaneHbl PekBusntsl NFC-kapThi,

Hepxatenb JOJDKEH HE3aMEIUIUTENFHO cooOmuTh 00 yTpare MobunbpHoro yctpoiictBa/NFC-kapTel B
KonTakrhsiit Lleatp banka mo Tenedony banka. YBegomienne cuntaercs MOTyYSHHBIM B MOMEHT 3aBEPILICHUS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:karens mpeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio Jijis BoinojHeHus biiokupoBku NFC-kapThl.

7.2.11. Ecmn maponp MoOunbHOro ycrpoiictBa Wi MoOOWIBHOE YCTPOWCTBO, B THaMsITH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapThl, cTadu AOCTYNHBI TPETBHM JULIaM, JlepikaTens MOMMKEH HEMEJIEHHO
coobmuTh 06 3ToM B KontaktHbiil LlenTp banka no Tenedony banka.

7.2.12. st BiokupoBku NFC-kapter [epkarento HeoOX0IUMO BBIMTIOIHUTE OJTHO U3 CICAYIOMINX JCHCTBHIL:
— obparutkcs B Korraktaeiii LlenTp banka o Tenedony banka u crieoBaTh MOITy4eHHBIM HHCTPYKITUM;

— ymanmuth NFC-kapTy ¢ ucnosb3oBaHreM MOOMIBHOTO TTPHIIOKECHUS Banka®;

- ynamuth NFC-kapTy, HUCIONIB3ysl COOTBETCTBYIOIee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MoOunbpHOM ycTpoiicte [lepxaTens.

Hns panbHeimero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepikaTento HEOOXOIMMO
obpatutbest B Konraktheiii Llentp banka nmo Tenedony banka u ciieoBaTh MOTy4eHHBIM HHCTPYKIIHSIM.

Hns naneHeimero ucnonszoBanusi NFC-kaptel, koTopas Obuta ynaneHa, [lepxarento HEOOXOAMMO OQOPMHUTH
HoByto NFC-kapty B cooTBeTCTBHH C 11.7.2.5 YCII0BUH.

7.2.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepamuu ¢ NFC-kapToid, cCOBEpIIIEHHBIE JO MOMEHTA
nmomydeHus: bankom yBemomuieHusi 00 yTpate MOOMIBHOTO YCTpPOHCTBA, B HAMITH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

7.2.14. bank Hecer oTBeTCTBEHHOCTH MO omeparusM ¢ NFC-kaprToii, COBEpIIIEHHBIM TOCTE MOJIYICHHS OT
Jepxarens yBegomieHus 00 yrpare MoOMIBHOTO YCTpO#CTBa B cooTBeTCTBHH C 11.7.2.10 VcnoBui.
7.2.15. B cnyuae coBepmieHus omepanuu ¢ ucrnonb3oBaHueM NFC-kapter 6e3 cormacust [lepxkartens,

20 CooteeTcTByIOIEe MOGHILHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepikaTens 1Mo MHHIMaTHBE JlepyaTens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

2 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

22 [Ipy HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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JlepxaTens TODKEH MPOU3BECTH JACUCTBHS, MpeaycMOoTpeHHbIe 11.4.14 Y cnoBwuii.

7.2.16. IIpu nepesbimycke KapThbl 10 ucTeueHus1 cpoka ee necTBusl baHk ocymiecTisieT BIOKUPOBKY Bcex
BeimymeHHbIX K Hell NFC-kapt mocne mopmaum 3asBneHus B bank B coorBerctBumM ¢ 1.4.24 Ycnosuit. [ns
nanpHeiero ucnoibs3oBanust NFC-kaptel [epikarento HeoOX0AUMO TMOCIIE MMOMYYESHHUS BBITYIIEHHON Ha HOBBIH
cpok Kaptel camocrosrensHo ohopmuts NFC-kapTy B cOOTBETCTBUY € 11.7.2.5 Y CITOBHIA.

7.2.17. [Tpu mepessimycke KapTel, k koTopoii Beimymena NFC-kapra, o ucreuennn cpoka ee nerictust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkasa banka B nepeBbinycke Kaptsl B cootBeTcTBUM ¢ 11.4.26 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl OJIOKHPYIOTCS M X JalbHEHIIee NCIOIb30BaHHe HEBO3MOKHO.

7.2.19. [Ipu otkaze lepskatens B cooTBeTcTBHH C 11.4.28 YcnoBuil oT nanpHeinero ucnons3oBanus Kaprer, k
kotopoii BeimmymeHna NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOXKHO.

7.2.20. [Ipu ycraHOBIEHWUM JMMHUTOB W OTpaHMYEHHH B cOOTBeTCTBHM C 1.4.29 VYcnoBuii OHM Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21. IIpu ycranoBiennn bankoMm JMMUTOB Ha mpoBeaeHue onepanuii mo Kapre B coorBerctBuu ¢ m.4.30
VYcnoBuil OHM TakXke PacipoCTPaHIOTC Ha NFC—KapTy23.

7.2.22.  llpu coBepuieHnr onepanuii ¢ ucnoinp3zoBanueM NFC-kapTol nsmenenue Pacxomnoro numuta Kapter
OCYIIECTBISIETCA B COOTBETCTBHH C 11.4.33 Y cloBUi.

7.2.23. HNudopmupoBanne 06 onepanusx, COBEpPIICHHBIX ¢ UConb3oBaHreM NFC-kapThl, OCyIIECTBISIETCS B
COOTBETCTBHH C pa3ziesioM 6 Y CIIOBHii.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. mepemaBath’’, B T.4. HAa TCPPUTOPHI0 MHOCTPAHHBIX TOCYIApCTB (TPAaHCTPAHMYHAS Iepenada),
WHPOPMALIUIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEpPILUCHHMs, TUIE ONepalny, KOJAe BaIOTHI, CTaTryce
ABtopuzanuu ais ee o6padorku opranuzanusm (DT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. v MHBIM), SIBISIOMAMCS BialelblIaMU TPOTPaMMHOTO O00eCTIeYeHHs —
MoOupHBIX Tpunokernid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunBarommx Jlepkarensm
BO3MOXHOCTH coBepmiate onepanmmd mo Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aevicteust (NFC), 1 nx adppuimpoBaHHBIM JIMIIAM, B IEJSIX:

— npenoctasinerus epxatensm Kapr B MOOMJIBHOM NpPUIOKEHHH HHGOPMAIMU O COBEPIICHHBIX HMHU
onepanusax o NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

— BBINOJIHEHNS OPraHU3alMsIMH — BJaJesIbLiaMi IPOrpaMMHOT0 obecneyeHns: (MOOMIIBHBIX MPUIOKEHUH) U
ux apUIMPOBAaHHBIMY JTULIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3JIaHHS OTYETOB 00 3KOHOMHYECKOW A(PPEKTHBHOCTH MOOMJIBHBIX MPUIOKEHHH HCKIIOYUTEIBHO JUIS
WCTIONIb30BaHMs BHYTPU OPraHM3alUil — BIaJeNIbLeB MPOrpaMMHOIo obecrieueHns (MOOMIBHBIX MPUIOKEHUH) U
nx appumUpoBaHHBIX JIHII,

- peKITaMbl MOOMIIBHBIX TIPUIIOKEHHI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

— YCOBEPIICHCTBOBAHHS MOOHIILHBIX TIPUIIOKEHH;

— MIPOBEICHN aHAJIN3a paclpeesiCHHs PEKJIAMHBIX OOBSBICHUI B MOOMIIBHBIX PUIIOKEHHSIX;

7.2.24.2. mepemaBath>, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX TOCYZAPCTB (TPAHCTPaHHYHAS Tepegada),
WHPOPMAIIUIO O TEPCOHAILHBIX AaHHBIX Jlepkarens (ums, ampec peructpanuu) kommanuu Google Ireland
Limited nuist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnailn» 1 npoxokaeHus peructpauuu Jepxarens
B MoOMIIEHOM npuiioxennn Google Pay.

7.3.  KapTbl ¢ uHANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ nHanBuAyanbHBIM IOU3aHHOM BBIITYCKAETCSl C HAHECEHHWEM Ha JIMLEBYI0 CTOpoHY KapTbl
WHIUBUAYaJIBHOTO U300paKeHHUS:

7.3.1.1.  BBIOpaHHOTO U3 UMerOLIeHics B baHke rajiepen qU3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM uucie (HoTon300pakeHrne, MMEIOIErocs B pacnopsbkenuu Jepkarens (yciaoBue
npuMeHuMO ToJibko Aist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

7.3.2. INonaua 3asiBku Ha BhiMyck KapTel ocymectisiercss yepe3 Odwunuanbubiii caidt banka, Cucremy
«C6epbank Ommaitn»”® wim B Toxpasnenennn Bauka. B ciyuae odopmnenns Kaprsl na Odunmansaom caiite

2 JTumut YCTaHaBIMBAETCS JJIs1 COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB ILIaTeXka, OTKPHITHIX K CueTy.
24 Ilepenaua TaHHBIX OCYILECTBISETCS TOJIBKO IpHU yciaoBuH Belmycka NFC-kapThl.
2% [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH ycaoBuH Bbimycka NFC-kapThl.

6 Ilpu HaNmMUMK TEXHIIECKOH BO3MOKHOCTH.
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banka J[lepxarens COOCTBEHHOPYYHO ITOMANMCHIBACT 3asBICHUE TPH TOJYYCHHH W3TOTOBJICHHOW Kaptel B
IToapaznenennn banka.

7.3.3. [Ipu Beimycke KapTel ¢ m300pakeHHMEM MpeAOCTaBICHHBIM JlepxareneM, MOCIeIHUI TapaHTUPYET,
YTO HMEeT TpaBO TIONB30BaHHMA M PACMOPSDKEHHS MJaHHBIM HM300pakeHHEM, B TOM 4HCJE, NpaBO Ha
npenocTasiaeHue ero banky mist pasmemenus Ha Kapre, n 4o Takoe HCHOnIb30BaHUE 300paXKEHUS HE HApyIIaeT
IPaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM 4YHCIE€ HEINPUKOCHOBEHHOCTM YAaCTHOW JKM3HH,
HCKJTIOYUTEIBHBIX (MMYIIECTBEHHBIX ) MIPaB, a TAK)KE JIMYHBIX HEUMYILECTBEHHBIX U HHBIX TPaB.

7.3.4. I[Ipu Bemmycke Kapter ¢ wum3o0pakeHmeMm, TMpemocTaBIeHHBIM JlepikareneM, TOCIETHUN HeECeT
OTBETCTBEHHOCThH Iepe] baHKOM M TPEeThUMHM JHLAMH 1O JIOOBIM MPETEH3USM U HCKaM, KOTOPbIE MOT'YT OBbITh
npeabsaBieHbl K baHky WM MEeKAyHAPOJHBIM IIATEKHBIM CHCTEMaM B CBS3M C HapyIIEHHEM aBTOPCKUX U MHBIX
MpaB, BBI3BaHHBIX pa3MeEIIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HHUKIIUI B CBSI3M C HApYIIEHHEM aBTOPCKUX W HMHBIX NPaB B YKAa3aHHBIX B HACTOSIIEM ITyHKTE
ClIydasx.

7.3.5. Hepxatens 00s3aH yBEJOMHUTH JIIOJCH, 3aledyaTiieHHbIX Ha H300paKeHHH, O TOM, YTO JaHHOE
n3o0pakeHne OyAeT HCIOJIb30BaHO M pa3MerneHuss Ha Kapre, W momyduTe HX corjacue Ha Takoe
UCTONb30BaHue. baHK nMeeT MmpaBo 3alpOCUTh A0KAa3aTeIbCTBO MOATBEPKACHHUS COTJIACUs JIML, YKa3aHHBIX Ha
n300paKeHNU Wi MOATBEPKICHHE TTpaBa NCTIONb30BaHus N300paxkenus [epkarenem.

7.3.6. 3ampernieHo uCIoIb30BaTh s pa3Mernienns Ha Kapre:

— 3alIMIICHHBIC aBTOPCKUMHM TpaBaMH MaTepuaibl (B TOM YHCIE, HOITYYEHHbIE W3 JIIOOBIX OTKPBITHIX HIIH
3aKpBITHIX HCTOYHUKOB, BKITIOYasi HHTEPHET), €CIIM 3TO HapyILIaeT MpaBa TPEThUX JIUII.

— TeneoHHbIe HOMEpPa, TU(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE JJIEKTPOHHBIC), HHTEPHET-CAUThI Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM HMCUYMCIICHUS,

- MeJIaji, MOHETBI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIIOTPEOIsIeMbIE;

- MOJIMTUYECKUE, PEIUTHO3HbBIE, KYJIbTOBBIC JIO3YHI'H H CUMBOJIBI, ()1ary, repObl M MHBIE CUMBOJIBI BJIACTH, C
OTpaHHYSHHUSIMH — (POPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0IeH B popMe);

— MaTepHaibl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K AaHTHUCOLMAJIbHBIM/3alPELICHHBIM TPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSIM;

- MaTepuanbl M CUMBOJBL  AHTUKYJBTYPHOM, aHTHUPEJIMIMO3HOM, AHTUCOLMAIBHOM, pPacoBOW U
JUCKPUMHHHUPYIOIECH HApPaBIEHHOCTH;

— TMo0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKTepa;

— ¢dororpadpuu wnM M300paKeHHUs MyONWYHBIX JIIOJCH, HAmpUMep, W3BECTHBIX MY3bIKAHTOB, IMHCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JP., BBIMBIIIJICHHBIX [IEPCOHAXKEHN (F€pOeB MyJIbTUINIMKALIMOHHBIX (PUIBMOB H T.IL.);

— KaJpbl U3 KHHOQMWIBMOB, MYJITGHIEMOB, HIUTIOCTPALMH K KHUTAM;

- peKIaMHBIE MaTepuallbl, TOBapHbIE 3HAKM M 3HAKU OOCITy>KUBaHWs, aOOpeBHATYpBI, CHMBOJBI U
HAaMEHOBAaHUSl KOMIIAaHMH, a TakXke MNPOAYKLUHMIO 3apErHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB
o0ciTy>KuBaHus (BKJIFOYasi aBTOMOOMIIM U MHYIO TEXHUKY C TOBApPHBIMH 3HaKaMH M 3HaKaMH 00CITy>KUBaHM);

- n3zo0pakeHrne venoBeka (BKItOYast n3oOpakeHue JlepkaTens), KOTOpoe IMOJpa3syMeBaeT HCIOIb30BaHUE
quis neneit nenrudukanuy;

— n300paKeHUsl JI0JeH B HSKUIHMPOBKE/CHELONSKIE C Y3HABAGMBIMHM/YMTAEMBIMH OpEHAaMHU/TOBApPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHHWs, UW300paXeHUs aBTOMOOWJICH W HMHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTYKUBAHHMS,

— mo0ble M300pakeHHsl ANKOTOJIBHOW M CIIMPTOCOAEpIKAaIleH MpOoAyKUuu (BKItoYasi OyTBUIKH, (QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

— n300paKeHus1, CBA3aHHBIC HIIM ACCOLMMPOBAHHbBIE C M3TOTOBJIEHHUEM U YIOTPEOJICHNEM HapKOTHKOB;

— n300paKeHHs OpYKHsS M BOCHHOW TEXHHMKH: HHCTOJETOB, aBTOMAaTOB, TAHKOB, BOEHHBIX CAMOJIETOB,
Kopalie, pakeT U T.IL.;

— WHbBIE N300pakeHMsl, MpU3HAHHbIE BaHKOM H/MIH MEXIyHApOTHON TUIATEKHOH CUCTEMOW HEJIOIyCTUMBIMHU
K pa3menieHuio Ha Kapre.

7.3.7. B ciywyae mapymeHusi BBIIEH3IIOKEHHBIX TpeboBaHMM, baHk mMmeeT mpaBo oTkaszath Jlepikaremo B
BbITycke KapTsl 1 mOnpocuTh 3aMEHUTH H300pakKeHHE.

7.3.8. Uzo0paxkenne Ha Kapre MOXXET WMETh HE3HAYMTENBHBIE OTIMYUS OT HM300pakeHHs Ha JSKpaHe
MOHHUTOPA, BBULy 0COOCHHOCTEH HACTPOMKH LIBETONIEpeiaun (KaTuOpOBKN).

7.3.9. Breimyck Jlonomanrensabx KapT kK Cuety KapTel ocymiecTBisieTcst ¢ Tu3aifHOM, COOTBETCTBYIOIIM
nu3aitny OCHOBHOM KapThl.

7.3.10. Kapra mnepeBbimyckaercsi ¢ u3oOpaxxeHueM, BbIOpaHHbIM JlepikaTelieM IpH BBIIYCKE YKa3aHHON
Kaprtsl.
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7.3.11. M3menenune au3aiina mpu nepeBsimycke Kaptel 1o 1060 MpuarHe TOomycKaeTes ¢ coraacus banka u
NpY HAJIMYUHK Y baHKa COOTBETCTBYIONIEH TEXHUYECKONH BOZMOXKHOCTH.

7.4.  Kaprbl ¢ TPAHCHOPTHHIM NPHJIOKEHUEM

74.1. Ha Kapre mOnomHUTENHHO pa3MENIeHO TPaHCIOPTHOE mpuiokeHue. [Ipoe3m Ha TpaHcmopTe
OCYIECTBISIETCS. C HCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HpUOOpETeHHUS
JlepiKaTeneM «IIpOE3HOro OmiIeTa» depe3 VYialeHHbIE KaHAIbl OOCTYKHBAHMSS WM HHBIM CIIOCOGOM,
yCTaHOBJICHHBIM [loCTaBIIUKOM YCIIYT.

7.4.2. VYcnoBuss mpuoOpeTeHusl «IpOe3AHBIX OMIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITHUpPYIOTCS
npaswmiamMu [locTaBmMKUKOB yCiayT (IEPEBO3YHKOB).

7.4.3. B cnyyae ytparet KapTel ¢ TpaHCHIOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«IPOE3IHBIC OMIICTHI», HE BO3BPAIIAOTCS.

7.4.4. B cnyudae HeucnpaBHocTH KapThl ¢ TPaHCIIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPUIIOKECHUS
Jepxarens uMeeT npaBo o0paTtuThes K [ocTaBIIMKY yCayr 3a BO3MEIICHUEM CTOMMOCTH MPHOOPETCHHBIX UM U
COXPAaHCHHBIX B TPAHCIIOPTHOM MPHUIOKEHUH KapThl «IIpOE3IHBIX OUICTOBY.

7.5. KapTbl, BbIllycKaeMble B paMKax 3apljIaTHOTO MPOEKTA

7.5.1. Kaptst BEITYCKAIOTCS paboTHUKaM MIPETPUATHI (opranm3armii) WA
y4aluMcst/cTy JeHTaM/acliupaHTaM/pa0OTHIKaM Y4eOHBIX 3aBEACHWH, 3aKIIOYMBIIMX C baHKOM JOroBOp O
NPENOCTaBICHUN YCIYI B paMKax 3apIUIaTHBIX HPOEKTOB, M MCIOJb3YIOTCS Al 3auncieHus Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.1T.

7.5.2. lomoBoe o6cmyxuBanue mo Kapram, BBITyCKaeMbIM B paMKaX 3apIUIaTHOTO  IIPOEKTA,
yCTaHaBIMBAETCSI B pa3Mepe KOMHUCCHM 3a oOciyxuBaHue KapTel, MOpeaycCMOTpEHHOM JIOTOBOPOM O
MPENOCTABICHUN YCIYT B paMKax 3apIUIaTHBIX IIPOEKTOB, 3aKIIOYCHHBIM MEXOy baHKoM u mpeampuaruem
(opranu3aiueii)/yaeOHbIM 3aBEICHUEM.

7.5.3. Jna Kapt, BBINyIIEHHBIX B paMKax 3apIUIaTHOTO IMpoekTa, baHk BlpaBe yCTaHOBUTH KOMHCCHIO 3a
obcyxxuBanre Kaptel, B pa3mepe yctaHoBieHHOM Tapudamu Ui COOTBETCTBYIOIIEro Buaa Kapt, BEITYIIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIECAYIOLINX CIydasx:

7.5.3.1. npwu yBonbHeHHH/cMeHe JlepkaTenem Mecta paboThl /yueOsr;

7.5.3.2. mpW pacTOpKEHHH JOTOBOpa O TIPENOCTaBICHHUH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIFOUeHHOT0 MeX Ty baHkoM u mpeanpustiueM (opranuzaiueil )/ y1eOHbIM 3aBeJICHHEM;

75.3.3. npu BeiOOpe [epxkareneM HHOH KPEAUTHOW OpraHM3alMU JUIs TOJYYCHHUS 3apaO0O0THOW ILIATHI,
CTHIICHJIUH U T.J1.;

7.53.4. 1npu OTCYTCTBUM 3ayMCIeHUH (3apmiiarbl, cTuieHauu U T.0.) Ha Cuer KapTel mo morosopy o
MPEIOCTAaBICHUHN YCIIYT B paMKax 3apIUIaTHBIX IPOEKTOB B TeUeHHE 3 (TPEX) MECSLIEB MOAPSII.

B cnywae Hecormacus ¢ HOBBIMH YCIOBUSIMH OOCHyXHBaHusi JlepkaTenb WMeEET NpPaBO OOpaTUThCS B
[onpaznenenne banka s pactopxenus Jorosopa B coorBeTcTBUM ¢ 11.2.21 YcnoBuil.

7.54. bank mMeeT nmpaBo NPUHSTH pelIEHHE O HEBO3MOXKHOCTH IepeBoja [lep)karensi Ha HOBBIE YCIIOBHUS
obciykuBanus (11.7.5.3 YcnoBuil) u ipekpatuth aericteue KapTsl.

7.6.  Kapra Visa Digital®®

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHUTEIIS.

7.6.2. Brimyck Kapter Visa Digital u otkpeitue Cuera KapThl ocyniecTBisieTcss Ha OCHOBaHMH 3asiBIICHUS,
odopmirenHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Omnepaunu no Kapre Visa Digital noctynHsl cpasy mocie ycHnemHoro 3aBepiieHus onepanny 3aKas3a
Kapts! Visa Digital B Cucteme «Coepbank Onnaitn» u nosyuenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayroniue peKBU3HTHI:

7.6.41. monHei HOMep u cpok neiictBust Kaptel — noctynuel epxkatento B Cucteme «Coepbank Onnaitny,
BKIII04Yass MoOuibHOe npuiioxkenue banka;

7.6.4.2. xon OesomacuHoctn Kaprter (CVV2) — aBTomarmuecku Hampasisiercss JlepkaTento Ha HOMep
MoOMIBHOTO TenedoHa JlepikaTelns, MOAKIIOUCHHBI K Yenyre «MoOWibHBIH GaHKk»> . JlepiKaTels

2 Unpopmammst 0 Crnocobax IPHOOGPETEHHs «IPOE3THOrO OHIETa» wuepe3 YIaNCHHbIE KaHANbl OGCIYKHBAHHMS pasMelleHa Ha
OdunransHoM caiite banka.

2 Brimyck kapr Visa Digital ocymecTsisiercs py HATMYHHE TEXHHYECKOM BO3MOKHOCTH.

2 Tlonkmouenne Venyru «Mobunbhbiii 6ank» no Kapre Visa Digital Ha stane opopmnenus kaptel B Cucreme «C6epbank OHmaiim»
OCYILECTBIIAETCS HA HOMED TeliehOHa, paHee 3aperHCTPUPOBAHHBIN H TIOJKIFOYEHHBIH K Y enyre « MoOWITBHBIN OaHK.
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FIMEET BO3MOXHOCTB TTOBTOPHO 3arpocHTh depe3 Cucremy «Coepbank OHIaia» > Ko 6e30MacHOCTH
(CVV2) na nHomep mobOmiabHOro tenedoHa JlepikaTens, HMOAKIOYCHHBIH K Ycayre «MOoOOHIbHBIM

0aHK».
7.6.5. Nudopmarus o Homepe Cuera Kaprer nocrymnna Jlepskarento B Cucreme «Coepbank OHIaiHy.
7.6.6. ITo Kapre Visa Digital 1ocTymHbI ClieAyIOIINE ONepaIiu:

7.6.6.1. Beimyck NFC-kapThr;

7.6.6.2.  omuarta ToBapoB M ycuyr B ceTu MHTEpHET;

7.6.6.3. oruata ToBapoB u yciyr B TCII ¢ wucnonb3oBanmem NFC-kapthbl, BeimymieHHON k Kapre Visa
Digital®;

7.6.6.4. mononnenune Cuera KapThl HaTMYHBIME B IOApa3efieHny banka u Oe3HaTMYHBIM ITyTeM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camoobcnyxuBanusi u Cucremy «Coepbank Onnaitny,
BKJII0OYass MoOmiIbHOE pIITokeHne banka;

7.6.6.6. mOAKIIOYEHHWE U OTKIIOUCHUE YCIIYT «ABTOIIATeK» U «Komuikay.

7.6.7. Brimyck [lononauTensHoi kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. Iepeswimyck Kapter Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprsr Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepuanbHOTO HOCUTETIS.
7.7.2. Jis mpoBenieHHsT orepanuidl OIiaThl TOBapoOB/ychnyr B ceTH WHTepHET ¢ umcmnonb3oBaHneM KapTbl
HeoOxoauma:

— uHpopManus 0 HoMepe M cpoke aedctBus Kaptel - goctynna [epxaremo B Cucreme «COepOaHk
OHnalny;

- nHpopMmarus o kone OezomacHoctn Kapter (CVC2/CVV2) — nampasnsercs [epxaremo Ha Homep
MOOUJIBLHOTO Telle(hOHa;

- uHpOpPMALIUS O HANMCAHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHWUIO MMEHH U
(hamumn Jleprkatenst B JAaTHHCKON TPAaHCKPHITITHH.

7.7.3. C ucnonp3oBanreM KapTel BO3MOXHO MTPOBEACHNUE CIEAYONNX OTIePAIHIA:

- OIlepalliy OIUIATHI TOBAPOB U YCIYT B ceTH MHTEpHET;

— Oe3nannunblil epeBoj; co Cuera Kapter Ha Cuer apyro# KapTer storo ke Jepxkarens depes Cucremy
«Coepbank OHnaitny;

— onepanun nononneHuss Cuera Kaprtel OesHammuHbiM myTem uepe3 Cucremy «COepbank Onnaitn» u
YCTPOMCTBA CAaMOOOCTYKHUBAHMYSI.

7.74. Beinyck JlononanTeneHbix kapT k Cuety KapTsl He IperycMOTpEH.
7.7.5. 3assneHue Ha nepesbltyck Kapter Jlepxkarens nepenaet B bank yepe3 Konraktueni Lentp banka.
7.7.6. 3akpeiTie Cuera KapThl OCYIIECTBISETCS HAa OCHOBAaHHMU 3asBICHHS, O(POPMIICHHOTO OINEPATOPOM

KontaktHOro llentpa banka mno pacnopsbkenuro Jlep:karens, NpH YCIOBHM YIUIaThl KOMHCCHUM U ILIAT,
npenycmorpeHHbix  Tapudamu u  JloroBopom, rmorameHus TexXHHYECKOH 3aJ0JDKEHHOCTH, 3aBEpILEHHS
MEpOIPUITUN TI0 ypPEerylIHpOBAHUIO CIOPHBIX OINMEpaldii U OTCYTCTBUS JEHEKHBIX CPEJICTB Ha 3aKPHIBAEMOM
Cuete KapTs.

I[Ipu obOpamennn B Konraktabeiii llentp banka Wnentunduxamus wu  Ayrentuduxanus Jlepkarens
OCYIECTBIISIETCSt B TOPSIJIKE, ONpENENIeHHOM YCIIOBHSAMH OaHKOBCKOTO OOCIyKuBaHMs. PacnopspkeHne
Hepxartens Ha 3akpeiTue Cuera KapTsl, mpoTokon mpoBefeHus [lepxaTeneM COOTBETCTBYIOMIMX ONEpanuid B
ABTOMAaTU3WPOBaHHOW cucreMe baHka, mcromb3yemon st oOciyxuBanus Jlepikatenedt depe3 KoHTakTHBIN
Hentp banka, ayauos3anuce pasroBopoB — omepaTopoB ¢ JlepkareneM — SABISIOTCS  TOKyMEHTaMH,
MOATBEP)KAAIOMUMY  BoJeusbsBieHue Jlepkarens o 3akpeitum Cueta KapThl. Yka3zaHHBIE JTOKYMEHTHI
MIPEIOCTABIAIOTCSA baHKOM B KauecTBE MOATBEPAKAAOIINX JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYaIHii, B
TOM YHCJIE B CYJE.

3akpeitie Cuera Kapter ocymectsisieTcst mo ucredennu 30 (TpuanaTh) KaleHAApHBIX THEH ¢ JaThl MOITYYeHUs
pacmopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk Ilporpammsl) nmopydaer banky exemecayHO IPOM3BOAWTE HadUCIeHNE Mub

%0 [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

®! [lpy HamMuMM TEXHUYECKOH BO3MOKHOCTH. OIepalyy omaThl ToBapoB M yeiuyr B TCII, B KOTOPBIX Ul NPOBELCHHS ONCPALIHH
tpebyercs [1TMH, e npousBoasTCs.

¥ Otopmmenne Bupryansusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.

21



Ha Cuer ydyera Mmib B cooTBeTcTBHH ¢ [IpaBmiiamu HauucaeHuss Muiib 1 HampaBisATh B A3podaoT nHPOpMannio
0 KoJIMuecTBe Muib, HaUUCIEHHBIX 32 OTYETHBIN Nepuoz, Al NOCIEAYIOMEro 3auncieHus Munb AspoduioTom
Ha Cyer YyactHuka [Iporpammsr.

7.8.2. Bank nndpopmupyer epxatens o konuuecTBe Muiib, HAUNCIEHHBIX 32 OTYETHBIN mepuo, B OTyere B
TopsiIKe, yCTaHOBICHHOM JIoroBopoM™,
7.8.3. HepxaTens UMeeT MpaBo MofaTth B baHk oOpaiieHne O HECOINIacMM ¢ KOJIMYECTBOM HAauMCIICHHBIX

Mune 3a OT4yeTHBIl mepuof (IpeTeH3UI0) B TeueHue 6 (LIeCcTH) MecseB ¢ MOMEHTa coBepiueHus Onepaiu.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YKa3aHHBIA CPOK O3HadaeT cornacue J[lepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MUIIb.

7.8.4. Bank BrpaBe BHOCHTH M3MeHeHHs B [IpaBuia HaunciaeHus: MUib ¢ IpeJBapUTeIbHBIM YBEIOMIICHHEM
Heprxatenst He MeHee ueM 3a 7 (CeMb) KaleHAapHBIX THEH MyTeM pa3MmernieHus nHpopManuu 00 U3MEHEHHAX Ha
OdunmansHoMm caiite banka.

7.8.5. [Ipu mocpounom mepeBbimycke KapTbl B CBSI3M ¢ M3MEHEHHWEM JAaTHHCKOIO HAMMCAHUS MMEHH U
¢damumu  depxatens, [epkarens DOKEH He3aMeUIUTENBHO MPOMH(GOPMHPOBATH ASPOQIIOT O BHECEHHBIX
U3MEHCHHUSX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH NpPH BO3HHUKHOBEHHH pasHOTIAacHi Mexay Jlepxaremem wu
AdpodrioTom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aumcieHus Aspodmorom nHa Cuer YuacTHHKA

[IporpamMmmer Munb, nHpOpMAaIHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Nepenana bankom Aspodmory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Bpimyckaemast B paMkax coBMecTHOro npoekta banka u @onga «Ilogapu xu3Hb».

7.9.2. ExxemecsuHbIil IepeBo1 TOOPOBONIBHBIX TTOKEPTBOBaHMH B motb3y Ponna «llomapu xxu3ab» co Cuera
KapTb! ocymiecTBisieTcs B COOTBETCTBUH ¢ TOpydeHueM Jlepxkaresst B 3asBICHUU.

7.9.3. [opsinox cnucanust co Cuera KapTsl cyMMBI T0OpPOBOJIBHOTO TIOKEPTBOBAHMS U €€ TIEPEUHCICHUS Ha

cuer Ponpa «llomapu xu3HB» ocymiecTBiseTcss B cooTBeTcTBHMM C «lIpaBmnamm pacuera HOOPOBOJIBHBIX
JIEHEeXKHBIX MOKkepTBoBaHWH B monb3y Donma «llomapu xu3Hp» co cueroB kapt Visa «llomapu xxuzap» [TAO
Coepbank», pazmemieHHpIME Ha OdunpaabHoM caiite banka.

7.94. [Tpu HeoOxommmocTn m3MeHeHust «[IpaBui pacuera MOOPOBOJBHBIX JEHEKHBIX MOKEPTBOBAHUH B
none3y @onpga «llogapu xu3HbE» co cueToB KapT Visa «llomapu xm3ap» [IAO Coepbank» bank He MeHee ueM 3a
7 (cemb) KaJeHIAPHBIX JHEH yBemomisieT 00 3toM [epxkarens yepe3 OdunmanbHbiii caliT banka.

7.10. Cepsucnbie kapTbl Priority Pass

7.10.1. CepaucHas kapra Priority Pass (manee — Priority Pass)® - ssnstercs cpenctsom mocryna B VIP-3aer
a3pOIOPTOB.

7.10.2. B 3aBucHMOCTH OT KapTO4YHOro MpojaykTa, Priority Pass Beimaercs Jlepxarenro OCHOBHOH W/Win
JonoaHUTENbHON KapThl.

7.10.3. Cpoxk neiictBust Priority Pass - 3 roma. Jlata okoH4aHusi cpoka aerictBust Priority Pass ykazana Ha
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHUsI CpoKa JieiicTBUs KapThl, K KOTOPOil OHA BBIMYIICHA.

7.10.4. B cnydae odepennoro nepeBsinycka Kaptel, Priority Pass mepeBbinyckaeTcss Ha TOT e CPOK, U4TO U
Kapra.

7.10.5. B cinyuae yrpaTthl miam TexHWUUYecKoW HewcmpaBHocTH Priority Pass JlepikaTtenb JODKEH JHYHO
oOpaTtutbest B baHk 11151 ee mepeBbInycKa.

7.10.6. IIpu 3akperTun Cuera Kaptsl, Priority Pass momsnexur cnaue B bask.

7.10.7. Pacropxenne [loroBopa w/miu A0oroBopa 00 00CITy)KHBaHWUU TTAKETa yCIYT SBISETCS OCHOBAHUEM IS
6nokupoBkH Priority Pass.

7.10.8. Hepxarenb 00s3yeTcsi O3HAKOMHTBCS H COONIOJIaTh YCIOBHS HCIONB30BaHUs Priority Pass,
pa3MelleHHbIe Ha caiite WWW.prioritypass.com/ru.

7.10.9. Hepxatens 00s3yeTcs He nepeaBath Priority Pass Tpetbum nmuram.

7.10.10. bBauk BIpaBe OrpaHUYUThH KOJUUECTBO mocemieHuir VIP-3a10B aspornopror no Priority Pass, a Tarke
OCYIIECTBUTh OJIOKUPOBKY Priority Pass, ecnu y banka Bo3HWKaloT mojo3peHusi B HapylieHuu Jlepikarenem
YCIIOBUM €€ UCTI0JIb30BaHMUS.

3 IIpu Hanu4My TEXHUUECKON BO3ZMOKHOCTH.
3 Priority Pass siBisieTcst mpoayktoM koMmanuu «Priority Passy, JlonnoH, BenukoOpuranus. baHk He HeceT OTBETCTBEHHOCTH 32 TOJIHOTY
U KaueCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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7.11. Kaptei IPO100 «CTangapm»

7.11.1. [TepBUYHBINA BBITYCK, OUEPETHON M TOCPOUHBIN MEPEBRITYCK KapT He ocyIecTBisIeTCs.
7.11.2. Onepauunu no Kapre npoBoasitest ¢ 00s3aTensHbM BBogoM [THH.
7.11.3. B cuyuae ytpatsl Kaptel, [epkaTens HeceT OTBETCTBEHHOCTh MO omepanuaMm ¢ Kaproii,

COBEpIIICHHBIM 32 CYET CyMM JIMMHUTA Ha MPOBEJCHUE ONMEpalyii B aBTOHOMHOM PEXUME, HE3aBUCHMO OT (hakTa
nH(popMupoBanus banka o6 yrparte Kaprsr.

7.12.  Kaptsi [IPO100 «CounaabHas»

7.12.1. [To Kapre ITPO100 «CoumanpHasi» OEHCTBYIOT OTpaHHYEHHUS W OCOOCHHOCTH, ONpPEIENICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke JOMOTHUTEIHHO yKa3aHHBIE B HACTOSIIEM pa3Jiee.

7.12.2. [lepBUYHBIA BEITYCK, OUEPETHON U TIOCPOUYHBIN NIEpEBhITYCK KapT He OCyIIeCTBIISIETCS.

7.12.3. Oneparnuu no Kapre ocymiecTBisitoTcst ToJbKo B Bastote Poccuiickoit @eneparuu.

7.12.4. bank wmeer mpaBo wu3bmMare Kapry IIPO100 «CommanpHas» TOJIBKO B CiIy4ae MOTYYSHHS
uHpopmanun o ee yrpate epxkarenem KapTel 1160 B ciydae MOIIEHHHYECKHX onepanuii o nanHoi Kapre.
7.12.5. Kapra ITPO100 CoumaneHas, BblgaBaeMasi B paMKax OTIEIBHBIX IPOEKTOB, MOXET SIBISTHCS

coOCTBEHHOCTHIO MmapTHepa banka mo smMuccun KapTsr.
7.13. Kaptsl YOK — [IPO100 «YHuBepcanbHas» u kapTa YIK «[1PO100 «ConmnanbHasa»

7.13.1. OnexktpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-TTPO100
«ConmanbHas» SBISIOTCS OaHKOBCKMM NpWIOKEHHEeM baHka Il YHUBEpCalIbHON SIEKTPOHHON KapThl. 16-Th
3HaYHBIA HOMEpP OAHKOBCKOHM KapThI pa3MemaeTcss Ha 00OPOTHOW CTOpOHE YHHUBEPCATIbHOHN 3JIEKTPOHHON KapThI
(B nmeBoM HmwxkHeM yray). Cpok neilcTBus OaHKOBCKOW KapThl paBeH CpPOKYy JeicTBHS YHUBEpCaIbHON
3JIEKTPOHHOM KapTBhl.

7.13.2. [lepBuUHBIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITyCK KapT He ocyIecTBiIseTcs.

7.13.3. Oneparuu 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deaeparuu.

7.13.4. Omnepanuu 1Mo KapTe IpoBoAATCs ¢ 00s3aTenbHBIM BBogoM [THH.

7.13.5. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh M0 omepamusMm ¢ Kaptoi,

COBEPILICHHBIM 33 CUET CYyMM JINMHTA Ha MPOBE/ICHHUE ONEpaliii B aBTOHOMHOM PEKUME, HE3aBHCUMO OT (pakTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. OTBeTCTBEHHOCTH CTOPOH

8.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJICKAIIlEe NCTIOTHEHHE CBOUX 003aHHOCTEH B COOTBETCTBUU C
JIEUCTBYIOIIMM 3aKoHOAaTeNbCTBOM Poccuiickoit @enepanuu U yciaoBusiMu Jlorosopa.

8.2. baHk He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B 0OCITY)KMBaHUH, CBSI3aHHBIC C 000PY/IOBAaHHEM,

CUCTEeMaM{ IIOJaud DJJIEKTPOSHEPIMHM W/WIM JIMHUA CBS3M WM CeTeil, KOTopble o0ecredrnBaroTCs,
9KCIUTyaTHUPYIOTCSl M/WIM OOCITY>KHUBAIOTCS TPETbUMH JHLIAMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYalUsX,
HaxoJsuxcs BHe chepbl KoHTpous banka.

8.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OIepalusiM, B ciryyae ecnu uHpopmanust o Kapre, Kone knmenTa,
[IMH, KontponsHo#t nndpopmanun epxkatens, Jlorune (Unentuduxarope nosip3oBaTens), naponsix CHCTEMBI
«CoOepbank OwHnaifH» CTaHET WM3BECTHOH WHBIM JIMIAM B pe3ylbTaTe HEJ0OPOCOBECTHOTO BBIMTOIHEHHS
Jepxarenem ycloBui UX XpaHEHHsS U MCIIOJb30BaHMs. baHK He HECeT OTBETCTBEHHOCTH IO OMEpaIisIM, B CIydae
ecnu MOOWIBbHBIN TenedoH [epxkarens ¢ HOMEpOM, MOAKIIOUYEHHBIM K Yciayre «MoOunbHBIA OaHK», CTaHET
JOCTYIICH UHBIM JIHIIaM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HCIOJHEHUS TIOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYECHHBIMU JIMIIAaMH, U B CIyd4asX, KOIJa C HCIIOJIb30BaHHEM IIPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHHS
HEYNOJTHOMOYEHHBIMH JTHIIAMH.

8.5.  baHK He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B cayuasx HeBbInodHeHus [epxkarenem ycnosuii Jorosopa;

8.5.1.2. B cayuasx orkaza TCII B mpoBeaeHHH oOIepalyii OIIaThl TOBAPOB/YCIYr € HCIOJIb30BaHUEM
3JIEKTPOHHOIO TEpMUHAJA 10 NpuunHe oTka3a Jlepxkarens ot BBoaa [INH;

8.5.1.3. B cayuasx otkaza TCII B mpoBeneHNH onepanuii OmIaThl TOBAPOB/yCIYT 110 NIPUYUHE HEOOXOIUMOCTH
JIOTIOJTHUTENIBHOM MTPOBEPKH PAaBOMEPHOCTH TIPOBEICHUS OIIEPAIINN;

8.5.1.4. 3aBBenenne TCII 7ONOTHUTENHHBIX KOMHUCCHI 32 OTUIATY TOBapoB/yciyr mo Kapram;

8.5.1.5. 3a orpaHuyeHMs MO CyMMaM IPOBOAMMBIX omnepanuii ¥ 3a nopsaok Muoentuduxaunm epxkarens,
npumensieMble TCII u ApyrumMu KpeAUTHBIMHU OpraHU3alHAMU.
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8.6. OtBercTBeHHOCTh banka mepex JlepkareneM OTpaHUYMBACTCS TOKYMEHTANBHO ITOATBEPKICHHBIM
pealIbHBIM yIepOOM, BOZHHMKIINM Y JlepikaTelis B pe3yibTaTe HENpaBOMEPHBIX JciicTBuili banka. Hu mpu xakux
oOcTosaTenbcTBax baHK HE HEceT OTBETCTBEHHOCTH mepen JlepikarerneM 3a Kakue-IMOO KOCBEHHBIE, MOOOUYHBIC
WM CITy4yaiiHple YOBITKH (B TOM YHCIIE YIYIIEHHYIO BBITOJY), IaXe B cliydae, eciau Jlepikarens ObLT yBEIOMIIEH O
BO3MOKHOCTH WX BOZHUKHOBEHWS.
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UHIUBUIY AJIBHBIE Y CJIOBHSA BBIITY CKA U OBCJIY  KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DOUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaptbl % I'OJJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosmme ManuBuayanbHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus AedetoBoit kaptel [IAO Coepbank (manee -
NupuBuayanbHble YCJIOBHS) B COBOKYINHOCTH C YCIOBUSIMH BBITyCKa M OOCITY>KHBaHHUS N1e0ETOBOI KapThl
ITAO Coepbank (IIpunoxenne 1 k YcnoBusim 0aHKOBCKOTO o0cmyxuBaHus ¢usndecknx i [IAO CoepOank)
(manee - Ycaonus), [Tamsrkoii Jlepkatens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedisi), 3asBicHUEM
Ha MOJYYCHUE KapThl, yCTaHOBJICHHONW bankoMm (opMbl, HauiekamuM o0Opa3oM 3aIlOJHEHHBIM M TOITUCAHHBIM
Kmuentom (manee — 3asBiaenme), AnnOomoMm TapudoB Ha ycmyru, mnpenoctaBiusiemble [IAO CoOepbaHk
¢usnyeckum nunam (naiee - Tapugosr Banka), B COBOKYITHOCTH SIBJISIOTCS 3aKIFOYCHHBIM Mexay KiueHtom u
Bbankom JloroBopom 0 BBIIIYCKE U OOCIY>KUBAaHUM AEOETOBBIX KapT ¢ oBepapad oM, oTkpeiTun Cuera A yueTa
Olepalyii C HCIOJIb30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBeIEHHsI oneparuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHble YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOi KapThl ¢ oBepapadTom ITAO Coepbank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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5. Hopsanok onpeaeJIeHUust Kypca | 5.1.IIpu coBepuiennu onepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOM BAJIIOTBI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omepamun 1o Kapre B Bamory Cuera
KPeANTOPOM TpeTbemMy JMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00paOOTKH
YKa3aHHOMY 32eMIIHKOM omepariu  baHkOM, W B COOTBETCTBUM C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHHEM onepauuii, YykasaHHelx B 1.5.2. Kypc koHBepcumy,
JNEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBINAAATh C KypcoM, ACHCTBOBAaBLUIMM HAa MOMEHT IIPOBEACHUS ONEpalluu
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO OmNepaunusM IpHeMa/BbIIaudl HAJTMYHBIX JIEHEKHBIX
cpeacTB B mojpasmeneHusAX banka u OaHkomarax banka, a Taxke 1o
ornepanusam HepeBo,ua JACHCKHBIX CpPEACTB B YZ[aJ'IeHHI)IX KaHaj1ax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NIECKHUX JIHI], OTKPHITHIC B
banke, npousBoaurcs no Kypcy baHka, AeicTByrolleMy Ha MOMEHT
npoBeaeHus onepanuu no Kapre.
6. KoumnuecrtBo, pa3mep H
Kiment ocymectBiaser mnomHoe morameHue OOs3aTeNnbHOTO IUIATEXa,
NEPHOIMYHOCTE  (CPOKH) IUIaTesx e PACCUUTAHHOrO Ha JaTy IOTalleHHs 3aJ0KEHHOCTH, He Hos3aHee 30-Tu
3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.
omnpeeJeHUs ITUX MJIaTexKel
7. Ilopsimok W3MeHeHHsl KOJH4YeCTBa,
pa3Mepa M NEePUOJIMYHOCTH (CPOKOB)
niaTexei 3aeMILMKA npu OT1cyTcTBYET
YACTHYHOM JOCPOYHOM BO3BparTe
Kpeanura
8. Crnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOMOIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/IEHHUS 3aeMIIHKA.

Cdera KapTbl OJHMM U3 CIEIYIOIIUX CIIOCOOOB C Y4EeTOM HOpsjKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myrteM mpoBeCHUS OTIEPAINH KIIEPEBO] C KAPTHI HA KAPTY»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- C UCIOJB30BaHHEM Y cIyru « MOOHIBHEIN OaHKY;

- cucnous3oBanueM Cuctemsl «Coepbank OHaiH»;

- 4epe3  ONEpallMOHHO-KAaCCOBOTO  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,
2) HaNM4YHBIMH  JCHEXKHBIMH  CpPEICTBAMH C  HCIIOJIb30BaHHEM

KapThl/PEKBU3UTOB KaPTHI:

- depe3 YCTpoicTBa camMmooOCTyknBaHus baHka ¢ MOyjeM mpuema
HaJIMYHBIX JC€HECKHBIX CPEACTB,

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Monpasnenennn banka;

3) 0aHKOBCKHM epeBojioM Ha CUeT KapThl.
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8.1 | BecmiiatHblii cnmoco® wucnosnenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0KEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | myreM nonosiHeHus: CueTa KapThl C HCIOJIBb30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, IepednciIeHHbIMH B 1.1)-2)  pasmema 8§
WHauBUIyabHBIX YCIIOBHUI, OCYIIECTBIAETCS 0Oe3 B3MMaHHS KOMHCCHUM
banka.
9. O0s13aHHOCTD 3aeMIIUKA 3aKJIIYUTh
He npumenumo
HHbIE I0T0BOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeJIbCTB no He nmpumenumo
JAOTOBOPY M TpPeGOBaHHS K TaKOMY
obecne4eHUIo
11. | Hean wuCNOJAb30BAHUS 32eMIIUKOM
Ha nenu nuaaOTO NOTpEOIEHUS.
NMOTPeOUTEbCKOr0 Kpeaura
12. | OTBeTCcTBEHHOCTh  3aeMUIMKa 34
HeHaJJIeskallee MCIOJTHEeHHe YCJI0BUM OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOMKHI
(wrpada, nmeHH) HMIAM HOPAJOK HX
onpeeaeHUs
13. | YcnoBue 006 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO MIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIHUAM NpaB (TpeGoBanmii) | 38A0KCHHOCTH 10 JloroBopy IOOBIM TpeTbHM IHuaM] (mekcm 6
110 oroBopy K6aOpamuwlx CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npag mpeboeanus banxa.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOoBaHUS 33J0JDKEHHOCTH MO JloroBopy IOOBIM TPETHHM JIMIAM]|
(mexcm 6 K6aOpAMHbIX CKOOKAX NeYamaemcs npu HAIUduy 3anpema
Knuenma na yemynxy npae mpebosanus banxa).
14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiIMeHT NOATBEPKIAET, YTO O3HAKOMIIEH C cofiepkaHrneM OOIUX yCIoBHH,
YCJIOBHSIMH JOTOBOPa IMamsatku [depkarens, [lamsatku no Oe30macHOCTH, cOTjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBus, [lamstka lepxkatens u I[lamsatka mo Oe3omacHOCTH
pasmereHsl Ha Odunmansaom caiite banka u B [Mompasnenenusix banka, u
BeIarorcst bankom o tpeboBanuio Kinenta.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJIIOYEeHHUNA
JA0rOoBOPa, MX IleHA WJIH MOPS/AOK ee
ompeaejeHHsi, a TaKKe CcorJjacme

3aeMIIIMKAa HA OKa3aHuEe TAKUX yCJayr

He npumenumo
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16.

Cnoco6  odmena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeit Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM M3 CIIEAYIOUIMX CIIOCOOOB:  TIOCPEIICTBOM
Tene(hOHHOM, (aKCUMHUIBHON, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B [loapaznenenue banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBaHNUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kinenrom
MOCPEACTBOM IOYTOBOM CBA3M Takas wWHpopManus [ODKHA OBITH
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0meHne OyneT CYMTaThCsl HAIIPaBICHHBIM HaJIe)KaluM
0o0pa3oM, €cCIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(hakTHYECKOTO POXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KnmeHTy —umHpOpManmio  mocpeicTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHu.

OrpanuyeHnss Ha WUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
nH(OopMaLUK B OTAENBHBIX CIydasx onpeaessrorcss OOUMMHU YCIOBHIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBI'OTHOTO NEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKLeNnTe

Knuent npenocrasnger banky cornacue (3apaHee faHHBIN akuent) u bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTrO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyIoImue CyMMBI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHbIe BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOM B  Xofe
paccieoBaHusl HEOOOCHOBAHHBIMU (C YYETOM IPOIEHTOB 3a
MOJIb30BAHUE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKCHUA
orneparuu mo  CyeTy KapThl);

- CyMMBI, omHO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHUE KapThI.

19.

3aBepeHHUs U TapaAHTHH

KnueHT mnoaTBepkAaeT M TapaHTHUpyeT, UYTO Ha JaTy MOIIMUCAHUS
WNunuBuyansHbIX ycioBuil B OoTHOmeHWH KimeHTa He Benercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH OaHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KiMeHTa, B TOM ukcle, yKa3aHHbBIX B 3aspicHuu Kiuenra
W/WIM B HMHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ DenepalbHBIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(oneparmii) ¢ HCIOIB30BAaHUEM CPEJICTB aBTOMATH3allMU WM 0€3 HCIIOIb30BAHHS
TaKHX CpPEACTB C MEPCOHATBbHBIMH JAHHBIMH, BKIIO4Yas cOOp, 3amlucCh,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, Iiepenady (TpemocTaBieHHe, JOCTYI) IepPCOHANBHBIX aHHBIX,
BKJIIOYasl MHepefady TPEeTbUM JIMIAM, ACHCTBYIOIIMM Ha OCHOBAaHHM areHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arensctB 1o JloroBopy. VYkaszaHHele KinMeHTOM IepcOHAIBHBIE aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEIUTOBAHMSA M UCHOJNHEHHS  JIOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYECHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTku baHKOM HOBBIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mNpaBO NPOBEPUTH [OCTOBEPHOCTh MPEIOCTAaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe HCIOJIB30BaTh HH(OPMAIMIO O HEUCHONHEHUH /YN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTABICHUH APYTHX YCIYT U 3aKJIFOYCHUH HOBBIX OTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi JloroBopa, a TakKe NpPHU HAIWYMK JOMOJHHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONMOIHUTENIBHBIX KapT.

1.4, [Ipu m3menenuu ycinoBuii [loroBopa bank He meHee uem 3a 15 (mATHaANATh) KaJCHOAPHBIX IHEU 10O
BCTYIUICHUS M3MEHEHUH B CHITy yBegomiiseT o0 3toM KinenTa uepes noapasnenenus banka w/winu oduiinanbHbIH
caiit banka B cetn MHTepHeT www.sberbank.ru.

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKUBAHHS OTIEIBHBIX BHJIOB KapT OMPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIOBUSIMM JUTsl OTACIBHBIX BHJIOB KapT, YKa3aHHbIMM B pasaene 13 Hacrosmmx Ycioewit. B ciyuae
MPOTUBOPEYHH MEXJTy OCHOBHBIMHU TIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMH BBIITyCKAa M OOCITYKWBaHUS
OTJIENBHBIX BUAOB KapT, ONPeAeTIeHHBIME pa3aenoM 13 YV ciioBuil, mocie Hre UMEIOT NMPENMYIIIECTBEHHYIO CHITY.

2. BAHKOBCKAS KAPTA

2.1. banmxoBckas kaprta (mamee - Kapra) - nmeberoBast OamkoBckas kapTa banka. Kapra moxker OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JMIEBOW CTOpoHe WMeHu u ¢amumnnu [epxkartens Kaprter) mmbo
HETIepCOHATTM3UPOBAHHOM (0e3 ykazaHusl Ha JTUIeBOi ctopoHe KapThl nMeHHBIX naHHbIX [epxkarens Kaprsr).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCSA BO BpEMCHHOC HOJ'II)SOBaHI/IGSS.

2.2.  BaHK WMeeT mpaBO OTKa3aTh 0e3 OOBSCHEHHWS NMPUYUH B BBITYCKE, MEPEBBIMyCKe WK Bblaade KapTebl.
Bank He Beimyckaet KapTel tuiiam, KOTOpbIe MPpU3HAHBI OAHKPOTAMH, WIIH B OTHOIIEHUH KOTOPBIX BEIETCS JIEII0 O
O0ankporctBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HecoCTOSTENBHOCTH
(6ankpoTcTBe).

2.3. bank He ocymiecTBisieT BBIMYCK, TEPEeBBINYCK M Bbyiady Kapr ¢usndyeckum nmnam, 49bd JIaHHBIE
COBIIQ/IAIOT C JIAHHBIMHU JIUII, BKIIOYEHHBIX B IIEPEUCHb OPraHU3alUi U (HU3NIECKUX JIUL, B OTHOIEHUH KOTOPBIX
HUMEIOTCS CBEICHUS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM AEATEIbHOCTH WIK TEPPOPU3MY, WIHM JaHHBIMH JIUL,
B OTHOIIEHWH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPJMHAIMOHHBIM OpPTaHOM, OCYHIECTBIISIONIMM (YHKIUH IO
MPOTHBOJACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, IMPHUHATO pPEUICHHE O 3aMOpaKWBaHUU (OJIOKMPOBAHWU)
JEHEKHBIX CPEACTB WIM MHOTO UMYIIECTBA.

2.4.  [epxatenem KapTbl siBjsieTcs JUI0, KOTOPOMY BBINYIEHA KapTa, MOIYYHBILIEE IIPABO Ha IOJIb30BaHHE
Kaptotii B cooTBeTcTBUM ¢ HacTosmuM JloroBopom. Obpaser noanucu Jepsxarens KapTel umeercs Ha 000pOTHOH
cropone KapTsl (ITpy HATMYHUY TTOJIOCHI JIJIS TIOJTIVCH).

2.5. KapTa MOJKET OBITh HCIIOJIL30BaHA I[epxcaTeneM AJIg OIIaThl TOBApPOB M YCJIYT, HOJ'Iy‘ICHHﬂ/BBHOCﬁ
HAJIMYHBIX JCHCKHBIX CPEACTB B KPEAUTHBIX OpPraHu3aluiaXx U 4€pe3 GaHKOMaT ¢ MOAYJIEM IpUEMa HAJIIMYHBIX U
I/IH(l)OpMaI_[I/IOHHO — IIaTE)KHBIA TCPMHUHAJI, @ TAKIKC COBCPIICHNA NHBIX onepaunﬁ. B03M0XHOCTE UCITOJIb30BaHUS
KapTI)I OMpeaACIACTCd HAJITMYNUEM JIOTOTUIIA IJIATEKHOM CHCTEMBI.

%5 BamkoBckoe npunoxenue banka «[TPO100 CouuanbHas» MOXET BbIIABaThCsl B paMKax OTACIBHBIX BHJIIOB KapT, SBISIONIMXCS

COOCTBEHHOCTBIO napTHepa Banka mo smuccun GaHKOBCKOIO MPUITOKEHUA banka.



2.6. TosyueHue HaTHYHBIX JEHEKHBIX CpecTB co Cuera KapTer® 0CyIIECTBIACTCS ¢ MperbaBieHreM KapTl,
3a UCKIIIOYEHUEM CIIy4aeB, KOrnaa KJII/ICHT/HpeIICTaBI/ITeHL37 Kinmenrta obparmiaercs B mozpasaencHue banka 3a
MOJIYYCHUEM HaJUYHBIX JIEHEXKHBIX CPEACTB B ciayuasx yrparsl Kaptel Knuentom, 3axBara KapTsl ycrpoiicTBoM
camMo00CIyXKUBaHUsI, OJOKMPOBKOW KapThl Mo MOJO3PCHHI0O B KOMIIPOMETAI[UM IPU COBEPIICHUU OIEPaIuu
KinentoMm, TexHHUYeCcKOH HEHCHpaBHOCTBIO KapThl, McTedeHHMEM CpoKa €€ JEHCTBUA, a TAaKXKe B CIydasx,
NpEeAYCMOTPEHHBIX IECHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoin @enepaunn. 1o 1ONOIHATEIBRHBIM KapTam
BBIJIa4a HAJTUYHBIX ICHEKHBIX CPEJICTB OCYIIECTBISCTCS TOMBKO MpH NpeabsiBieHun Kaptor.

2.7. Kimment/ llpeacraBurens KimenTa BupaBe obparutbes B moapaszaeneHue banka no mecty Beaennst Cuera
KapTel ¢ 1ienbio BBINyCKa JIOTIONHUTEIBHOW KapThl TAKOTO K€ BHJA, YTO M OCHOBHAs Kapra, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B pasaene 13 Vcmoswuid.

2.8. Komuccus 3a romoBoe oOciyxkuBanue KapTel B3umaercss mocie ocymectsieHus: Jepxarenem Kaptor
nepBoi oneparuu o Kapre B COOTBeTCTBHY € ASHCTBYIOMIMMY Ha JaTy Mojavu 3asBienus Tapudamu u nanee B
JaTy moAadyu 3asBICHU 32 KaXKIbIH CIECAYIOMNH o 00CTyKMBaHUS B COOTBETCTBUU C JCHCTBYIOLUIMMHU Ha 3TOT
MoMeHT Tapudamu.

2.9. B ciyuae npekparieHus BrlTycka/mepeBsimycka Kapt coorBercTBytromero Buaa bank octasiser 3a cobon
pPaBO MpPH TEPEBBITYCKe (OYEPETHOM M JOCPOUHOM) BhITycTHTh Jlepikaremo Kapry mmoro Buma®. B stom
cinydae bank undopmupyer Jlepxkarens 06 namenenuu Buna Kaptel criocodaMu ¥ B CpOKH, YCTaHOBJICHHBIE 11.1.4
Ycnosuil.

2.10. bamk BmpaBe mepeBHIMycKaTh KapTel, paHee BBIMTyImEHHbIE 0€3 BO3MOXXHOCTH COBEPIICHUS
GECKOHTAKTHBIX ONepaliii’ , Ha KapTsl, MOAIep/KHBAIOLIHE COBEPIICHHE OECKOHTAKTHBIX OIIEPALIMIA.

2.11. Bask BmpaBe B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO MU3MEHATh HA0Op omepanuid W yciyr,
KOTOPbIE MOTYT OBITh COBEPIICHBI MM MONYYCHBI C HCIOJb30BaHUeM KapTel, yBemomuB JlepkaTens o Takux
M3MEHEHUSIX Croco0aMu U B CPOKH, ycTaHOBIeHHbIe 11.1.4 Ycnosuid. [IpoBeneHue onepaiuii ¢ UCIOIb30BaHHEM
KapTsl, npenycMoTpeHHBIX [|oroBOpOM, MOXKET OBITH OIPaHUYCHO B YCTPOHCTBaX CaMOOOCITY)KMBAaHUS JPYTHX
KPEIUTHBIX OpraHu3aIuii.

2.12. Kapra neiicTByeT A0 MOCIEAHETO JHS MECAIa, YKa3aHHOTO Ha JIMIEBOH cTopoHe KapThl, BKIIFOUNUTENHHO.
3anpemiaercss ucnonb3oBaHue KapTel (ee peKBU3UTOB) € HUCTEKIIMM CpOKOM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE Tonyuenue Jlepkatenem KapTol, BRIMYIIICHHON HA HOBBIA CPOK NEUCTBUSA.

2.13. PacuerHple (pacyeTHO-KACCOBBIE) MOKYMEHTHI, OQOopMIIIeMble TpU COBepIIeHnH omnepanuii mo Kapre,
MOTYT OBITh TIOANMCAHBI COOCTBEHHOPYYHOU nojnuckio Jlepxkarenst Kaptel 100 aHamorom coOCTBEHHOPYYHOM
noanucu Jepxarens (ITMH, OmHopa3oBeiM TapojieM, OMOMETPUYECKHM METOJOM ayTeHTU(UKAIMU), JIUOO
COCTaBJICHBI C HCIOJAb30BaHMEM pekBu3nToB Kaptel (Homepa Kaptel). PacueTHo—kaccoBble ITOKYMEHTHI,
MOJNMCAHHbIE WM COCTaBJICHHbIE YKa3aHHBIMM BBILIE CIOCOOAMHM, SIBISIOTCS HaUISKAIlUM HOATBEP)KACHUEM
TOTO, YTO PACIOpsHKEHNE Ha MpoBeieHue oneparuu no Cuery Kaprel coctaBneno u noanucano Jlepxarenem.

[lopsinox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB IPH COBEPLICHUHM OIepauuil c
ucnons3oBanneM NFC-kaptsl, onpenenes B paszzene 13 Ycnosuid.

2.14. Jlepxartenb 00s3yeTcsi COXpaHITh BCE JTOKYMEHTHI IO onepanusM ¢ Kaproil B TeueHHe 6-TH MECALEB C
JlaThl COBEPIICHUS ONEpalliy U NPEAOCTABIATh X B baHK 1o nepBoMy TpeOoBaHHUIO B yKa3zaHHble baHkoMm cpoku
JUIS TIOATBEPXACHUS MpaBOMEPHOCTH coBepiieHus omnepanuu no Kapre (Kapram) mnm ans yperyiaupoBaHHS
CTIIOPHBIX CUTYaLHH.

2.15.  [epxatens 00s3yeTcs:

% Cuer kapThl (Cuer) — OaHKOBCKUH cYeT, OTKpbIBaeMbIii Ha UMs KimeHTa, Ul OCYNIECTBIICHHS OTEpalldii ¢ Mcmoib3oBaHueM KapTel/
pexBusuToB Kapthl/ NFC-kapTtel/ 6e3 mpenbssieHuss KapTel He MpOTHBOpEUAIUX EHCTBYIONIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanuu.

3mece u pamee mo Tekcty [IpencraBurens — (U3MYECKOE JHIO, TpENCTaBisonlee HHTepechl KimeHTa B CHITy MOJHOMOYHIA,
OCHOBaHHBIX Ha HOTAPHAJIbHON WU MPUPABHEHHOW K HEHM TOBEPEHHOCTH.
38 [Ipu 3TOM pa3Mep KOMHCCHH 3a roJ0Boe oOcmyxuBanue KapTel mHOro Buma He Oy[eT MpeBbHINIATh pa3Mepa KOMHCCHH 33 TOI0BOE
00CIy)KUBaHHe, YCTAHOBJIEHHOTO JUtsi KapThl, BBIMYCK/TepeBBIyCcK KOTopoii bankoM ObLT IpekparieH.
% 3nech U manee mo TEeKCTY beckoHTakTHas omepauusi — onepaiys ¢ Hchojb3oBaHMeM KapTbl, ocyliecTBiseMas IMyTeM IOIHECEHUs
(mpuknaneiBanust) KapTel kK yeTpoicTBY, TOAIEPKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO ITPOBEICHHS OTIEPaIlHHy.
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- He coobmats [TMH, koHTposbHYI0 HH(OOPMAIIKIO, KOJ KIUEHTA, JJOTUH (MASHTU(DHUKATOP MOJIb30BATEIIN),
MOCTOSHHBIN/OTHOPA30BBIN MAPOJIH, Aapoib MOOHILHOTO YCTPONCTBA, B MAMITH KOTOPOI'O COXPAHEHbI HOMEP H
cpok neiictBusi NFC-kapter (mamee - pexBusutel NFC-kaptel), He mnepenaBate KapTy (ee PpEKBU3HUTEHI),
MoOunpHOE YCTPOMCTBO, B TAaMATH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpPETbUM JHIIAM,
MpEeNNPUHAMATh HEOOXOAWMBIE Mephl s TPEJOTBpAIlEHUS yTpaThl, MOBPEXIEHUs, XuineHus Kaprel,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXPaHEHBI peKBU3NTHI NFC-KkapThI;

- HECTH OTBETCTBEHHOCTH IO OIEpaIUsaM, COBEPUICHHBIM ¢ wucnoib3oBanuem [IMH, Jnoruna
(mpeHTH(UKATOPA TOIL30BATENSA) W IIOCTOSIHHOTO/ OIHOPA30BBIX Iapojicl, KOIoB, CHOPMHPOBAHHBIX Ha
OCHOBaHHMH OMoMeTpudeckux MaHHBIX [lepxarens KapTel u/mmm npu BBeAeHNH apossi MoOMIIBHOTO YCTPOICTBA,
B MaMSITH KOTOPOTO coXpaHeHbl pekBu3uThl NFC-kapThi;

- HE COBEpIIATh OIEpallii C HCIOJIb30BaHHMEM pPEeKBU3UTOB KapThl mocie ee cmauu B bank wnu mocnie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpauyeHHast;

- He To3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30YKISHHs MPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 1. Nel27-D3 «O HecoCTOATeNBHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.16. Ecmm undopmanus o IIMH u pexBusntax KapTel cTama qocTymHO# TPEThUM JHIAM, & TaKXKe B CIydae
BO3HUKHOBEHHS pHCKa HECAHKIIMOHUpOBaHHOTrO Hcronb3oBaHus Kaptel, pexkBusuroB Kaptel, [IMH [epxatens
JOJDKeH HEeMEIJIHHO cooOmuTh 00 3ToM B bank mo Tenedonam, ykazanHeM B Ilamsarke Jepxkarens. s
JabHEHIIero ucnoap30Banns KapTel HeoOXoauMo nepeBsImycTuTh KapTy B cooTBeTcTBHH C 11.2.25.

2.17. B cayuae ytpatsl Kaptsl [epxkarens H0iKeH HEMEAJICHHO BBIMOIHUTD OJHO M3 CIEAYIOMIUX JICHCTBHM,
HEOOXOUMBIX IS OJIOKUPOBKH KapTHI:

- coobmuTs 00 yrpare Kapter B bank mo tenedonam, ykazanueiM B [lamsitke [lepkatens, u ciemnoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBCI[OMJ'IeHI/Ie I[Cp)KaTCJ]SI CUUTACTCA TIOJYYCHHBIM B MOMCHT 3aBCPIICHUSA
TeneoHHOro pasroBopa ¢ oneparopom KonraktHoro neHrpa banka, B xone kotoporo Jlep:kaTteib NpegocTaBuil
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO JIJIS BHITIOTHEHHSI OJIOKHPOBKH KapTsr;

- o0paTHThCs IMYHO B TIOJpa3enenne banka;

- ecimn Kapra nojkiroueHa kK ycinyre «MoOOWIbHBIM OaHK» — BBIMOJIHHUTH JCHCTBHSI, HEOOXOIUMBIC IS
MPUOCTAHOBKH JiciicTBHs KapThl B COOTBETCTBUHU C PYyKOBOICTBOM IO HCITOJIb30BaHUI0 «MOOMIIBHOTO OaHKay,

- npyd HaIMYMK Joctyna B cucreMy «COepOank OHaiiH» BBINOJIHUTH AEHCTBHSA, HEOOXOIUMBIE IS
MIPHOCTaHOBKH JeiicTBus KapTsl B cooTBeTcTBHYM ¢ PyKoBOICTBOM 10 Hcmonb30BaHuio «CoepOank OHIalH.

2.18. [epxaTenb HeCET OTBETCTBEHHOCTDH 3a Bce omnepaiuu ¢ Kaproit (pekeusutam KapThl), COBEpIIICHHBIE 10
MoMeHTa nonydenust bankoMm yBenomienus 06 yrpate Kaptel B cooTBeTcTBHU C 11.2.17 Y ciioBuid.

2.19. baHk HeceT OTBETCTBEHHOCTh Mo omnepauusiM ¢ Kaproit (pekBusuram KapTbl), coBepiieHHBIM MoOCIE
nony4eHus ot [epxkarens yBegpomieHus o0 yrpate Kaptel B coorBercTBru ¢ 11.2.17 YcnoBuid.

2.20. B cnywae coBepiieHus omepanuu ¢ HCMONb30BaHMEM KapTel (peKBHU3WTOB KapThl) Oe3 coriacus
Hepxarens, Jlepxarens TOIDKEH IPOU3BECTH CIICTYIONIHE ICHCTBHS:

2.20.1. CooOmuTs O HECAaHKIMOHWUPOBaHHOW omepanyu B baHk mo temedonam, ykasanHeiM B [lamsTke
Hepxarens:

- HE TMO3[Hee JHS, CIEIyIOIIero 3a JHeM rmony4eHus or banka SMS-cooOmenus/ Push-yBemommnenus o
COBEPIIICHUU OTICPAIIUM;

- He TI03/1HEee 8-TO KaJeHAapHOro AHS ¢ naTel OT4eTa, coAep Kallero HeCaHKIIMOHUPOBaHHYIO0 [lepxarenem
ofepanmio.

2.20.2. Ilocne yBenmomieHnusi baHka o COBepLICHMHM HECAHKIMOHMPOBAHHOW Omepanuy 1o TenedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. baHK UMeeT NpaBo MIPHOCTAHOBUTH MJIM MPEKPATUTh ncnonb3oBaHue Kaptol (6iiokuposats Kapry) mocie
noiy4yeHus: ot Jlepxkatenst uHGOpPMALMK O COBEPLIECHHM OINEPAaLUH C HCHOJIb30BaHHEM KapThl (PEKBH3HMTOB
KapThl) O6e3 cornacust epxkarens B coorBercTBrH 11.2.20 Y coBHi.
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2.22. bBaHK HeceT OTBETCTBEHHOCTH 10 omepaiinu ¢ Kaproii (peKBU3UTaMU KapThl), B TOM YKCIIE COBEPIICHHON
0 MOMEHTa IOJydYeHMs yBeaoMieHus JlepxaTens B cOOTBeTCTBUM ¢ 1.2.17 VYcioBuid, eciu Jlepikarenb
yBeAoMmI baHk O TOM, 4TO Omepanus mpoBeleHa 0e3 ero cornacusi B cooTBercTBuu ¢ 1.2.20 YcnoBwmii 3a
WCKIIIOYCHUEM ciydaeB, korja Jlepkarens Hapymun YciaoBus w/win tpeboanus [lamstku Jlepxkarens, 4To
MTOBJICKIIO COBEPIIICHHE OTIepalyu 0e3 cornacus Jlepxarers.

2.23. BaHK UMeeT MpaBo MPUOCTAHOBUTH MPOBEACHUE OEpaIHii ¢ UCTIOL30BAHUEM KapThl WIIH €€ PEKBU3UTOB
JUTSI IPOBEPKU UX MPABOMEPHOCTH.

2.24. Tlpu oOHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepxarenb He3aMeUIUTENLHO JTOJKECH
nH(popmupoBats 00 3ToM bank u BepHyTs Kapty B bank.

2.25. Kapra MoxeT OBITh TEPEBBIMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBUs (IOCPOYHBINA TMEPEBHIMTYCK) Ha
OCHOBaHUH 3asiBIICHUS, 0()OPMIICHHOTO:

- HepxateneM OCHOBHOH KapThl B mofapaszaeiicHun banka, yepe3 KonrakTHeiid LlenTp banka u cucremy
«C6epbank Onmaitn»’.

- MpeaACTAaBUTCIIEM ]Z[epxcaTeJm OCHOBHOM KapThbl B IOAPA3ACIICHUN banka o MECTY BECACHUIA Cuera KapTLI.

Komuccust 3a gocpounsrii nepesbimyck Kapter crimceiBaercs co Cuera Kapter B coorBerctBuu ¢ Tapudamu. B
cllydae ecid J0 OKOHYaHMs CpoKa JeMcTBUA JOCpOUYHO mepeBbimyckaemMoi KapTel ocTtamoch menee 3 (Tpex)
MecseB, bank Bnpase nepeBbInycTUTh KapTy Ha HOBBIN CpPOK JAeicTBUS.

2.26. Jlepxarenb OCHOBHOI KapThl IOJoKEH BepHYTh KapTy B baHk (OCHOBHYIO U JOTONHUTENBHBIE KapThl (MIPH
HAJINYHN)):

- IpyY ToAaye 3asBJICHUS Ha mepeBblTyck KapTol (OCHOBHOM MM JONOJIHUTENBFHON) 10 UCTEUEHUS €€ CPOKa
neiicTBud (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH € JaThl MOMydeHHs yBeaomuieHHst oT banka o
Bo3Bpare Kaptel.

2.27. bask BIpaBe OCYIIECTBHTH OUEpEIHON mepeBbITyck KapThl B cirydae, ecnu Jlep>kaTenh OCHOBHOM KapThl/
MpesicTaBuTeNb He yBeaoMul bank 3a 60 (mecTbaecsaT) KaJeHAapHbIX JHEH 10 ucTeueHus cpoka Jeictsust KapTe
00 OTKa3e OT ee WCIONBb30BaHUSA B COOTBeTCTBHH C M.2.29 YcmoBuit. Ilpu orkaze Jlepkartens OT moxy4eHUs
nepesblnynieHHol KapTbl, komuccunm W IuiaTel, npenycMoTpeHHele Tapudamu u yrmiaueHHsle banky, He
BO3BPAIIAIOTCSL.

2.28. baHk mMeeT MpaBo He MepeBbINycKaTh KapTy mo uMcTedeHuH cpoka ee JIeHCTBUS MPU OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIOINX YCIOBHI:

- OTCYTCTBHE OIlepanuii ¢ ucrojibp3oBanueM KapTel B TeueHne 3 (Tpex) MecsueB MOAps 3a IMocieHue 6
(mrecTh) MecsIeB, MpeALIecTBYIOINE epeBhITycKy KapTsr;

- pacxonmublii auMuT no Kapre B pasmepe coOCTBEHHBIX cpeincTB KimeHTa Ha JaTy TNepeBBITycKa
cocrasisetr MeHee 500 (maTucor) pyOsei.

2.29. [Tlpm oTkaze OT JanbHeimero ncnonb3oBanus Kaptel KinueHT 00s13aH mojaTh MMCbMEHHOE 3asiBICHHUE B
[Monpaznenenne banka mo mecty Benenuss Cuera Kaptel, BepHyTh Kapry m JlonmomHurtensHble KapThl (mpu
HINYMK), Toracutb cymmbl OOmeil 3agomkeHHoctH 1o Kapre Ha pgaTy morameHus, TEXHHYECKOH
3a/I0JDKEHHOCTH - M KOMUCCHIT M ILIaT, IpeaycMoTpeHHbX Tapudamu (IpH HATHYAN TAKHX 33[0IKEHHOCTEH).

2.30. Jlnst ocyuiecTBIEHUS] KOHTPOJIA 32 pacxojioBaHueM cpeAcTB o Kapre (B T.4. JonoiaHuTeNbHBIM) KineHT
MOXET I0JIaTh NMHChMEHHOE 3asBieHHue B baHk mo Mecty BexeHust Cuera Ui yCTaHOBJICHUS CIEAYHOLIHX
JIMMUTOB U OTPaHUYCHUIL:

- JUMUT Ha TIOydeHNe HATMIHBIX JeHEXKHBIX cpeAcTB 1o Kapre (Kaptam) B TeueHue mecsa;

- JMMUT Ha COBEpLICHUE omepanuii B Toprosoii/cepBucHoii cetu o Kapre (Kapram) B TeueHue mecsina;

40 [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.
! 351ech u namee 1o TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnone3oBanreM Kaptbl, ee pexBuszutoB mnu NFC-kapTel Ha CymMMy, NpEBBILIAIONIYI0 PAaCXOJHBIA JIUMHT KapThl. TeXHHUYECKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HAlpHMep, B pe3ylbTaTe BO3HHKHOBEHMS KYypCOBOI pPa3HHIBI, COBEpIICHHUs onepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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- o0Imuii TMMUT Ha coBepiieHre onepanuii mo Kapre (Kapram) B TeueHne mecsa;

- CTpaHBbI, pa3pelieHHbIe I COBepIIeHUs onepanuii mo Kapre (momyckaercs GpakCHMUIBHOE WM YCTHOE
coobmenue B KonraktHerii Llentp banka no tenedonam, ykazanaeim B [lamsarke Jlepxarens).

2.31. bBank uMmeer mpaBO yCTaHaBIWBaTh JIMMUTHI Ha MpoBeAcHHE omeparuii mo Kaprte ¢ yBegomieHueM
Hepxartens B Otaere mo Cuety, yepe3 nHGOpPMAIMIOHHBIE CTEH B! MoApa3aeneHuii banka u oduIanbHEIA cailT
banka B cetu UnTepHeT.

2.32. bask umeer npaso:

2.32.1. Tlpu Hapyuienun J[lepkateieM HACTOSIIUX YCIOBHMA, WJIM TPU BO3HUKHOBCHHWHW CHTYAaIlUH, KOTOpPas
MOJKET TIOBJIeUb 3a co0oii ymep0O anst banka mnn KirenTta mmbo HapylieHne TeHCTBYIOMIET0 3aKOHOAaTEIhCTBA:

- OCYLICCTBUTDH 6HOKI/IpOBKy KapTLI, a TaK)KC IPUHUMATh MCPBI AJId €€ U3BbATUSA,

- MPUOCTAHOBUTh MIJIM TIPEKPATHUTh IPOBEICHUE pacXOIHBIX omepanmii 1mo Kapre (¢ coxpaHeHuem
BO3MOYKHOCTH IPOBEACHHS OoTepartuii mormonaeHns Cuera).

2.32.2. TlonHOCTBIO WM YacTUYHO MPUOCTAaHOBUTH omepanuu no CyeTy, a TakKe OTKa3aTh B COBEPIICHUH
orepanuii, 3a HCKIIOYEHHEM OIepaluii MO 3aYUCIEHUIO ACHEXKHBIX CPEACTB, B CIIydasiX, YCTAHOBJIEHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUCIE, e€cld y baHKa BO3HUKAIOT MOJO3PEHHSI, YTO
oIepalysi COBEPINACTCS B LESX Jieralnu3aluu (OTMBIBaHMS) JOXOAOB, IOJIyYEHHBIX NMPECTYIHBIM IIyTE€M, WU
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B ogaOCTOpOHHEM TOpsIKE pacTOprHyTh JloroBop ¢ Kimmentom B ciydae:

- OPUHATHA B TEYEHHE KAaJeHOApHOIo Troja AByX M Oonee pemieHuil 00 OTKa3e B BBINOJIHEHUH
pacnopsokenust Kinenra o cosepienun onepanuu no CueTy Ha OCHOBaHMHM IMOJO3PEHUHN, BOSHUKIINX y baHKa,
YTO OMepalysl COBEpIIaeTCs B LENSIX JIeTaIN3aluu (OTMBIBaHUS) I0XO0/I0B, MTOTY4YEHHBIX IPECTYIHBIM ITyTEeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BhIsABIIEHUS bankoMm B ACATCIBbHOCTU Kanenra IMPU3HAKOB COMHUTCIIbHBIX onepauﬂﬁ n CACJIOK, a TaKXE€
npu HempezacraBieHun KimeHTOM pononHuTenbHOM uWHQOpManuu baHkKy, B TOM 4HClIe OOBACHSIOMIEH
SKOHOMHUYECKUI CMBICI IPOBOAUMBIX 0 CUeTy orepaiuil U cIeIoK.

JloroBop cuMTtaercs pacTOPrHyTHIM IO UCTECYCHHM HIECTUAECATH AHEW co OHS HampaBieHus bankom Kiuenty
yBeZOMIIEHU 0 pacTtop:kenuu Jlorosopa. Pactopskenne JJoroBopa sBisieTcst OCHOBaHHEM st 3akpbITUs Cuerta.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS-uadopmupoBanuu - nata ornpasku CMC, xpansimasics B cucremax banka;
- JUTSL yBEIOMJICHHS, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIpaBJIeHUS;

- JUIS YBEIOMJICHHSI, BPYUYEHHOTO JIMYHO JHOO TpeAcTaBuUTENio Jlepikarens, MOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHONATeNbCTBOM Poccuiickoit denepanuy, - nara, ykazaHHas B OTMETKE O
MIPUHATUHN YBEAOMIICHUS.

2.33. Ilpu mpoBeieHUHM aBTOPHU3AIKMK B MOMEHT COBEpILEeHHUs omepaiun baHk ymeHbinaeT PacxomHblii TUMUT
no Kapre Ha cymmy onepauuu (B T.4. CyMMY B3UMaeMoil 1miatel). [Ipy He NOCTYI/IEHUH TUIATEKHBIX JOKYMEHTOB
1o onepanuy B TedeHue 20 (1BaaLaTh) JHEW ¢ NaThl aBTOpU3aluu baHK BoccTaHABIMBAET PACXOAHBIA JIMMUT Ha
CYMMy omeparud (B T.4. HA CyMMY B3MMaeMOM IIaThI).

2.34. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ClIydasdX OTKa3a TOProBO-CECPBHUCHOIO NPCANIPUATHUA B IIPOBCACHUN onepaunﬁ OIlIIaThI HOKyrIOK/yc.TIyr (¢
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUINHE OTKA3a Z[epmaTeJm OT BBOJA HI/IH,

- B CJIydasix OTKa3a TOPrOBO-CEPBUCHOTO MPEINPHUSATHS B MPOBEJCHUM ONEpaIMid OIUTAThI MOKYIOK/YCIyT
0 IPUYHMHE HEOOXOAUMOCTH JONMOIHUTENLHON MMPOBEPKH IPABOMEPHOCTHU MPOBEACHUS ONlepallvy;

- 3a BBEJCHHE TOPrOBO-CEPBUCHBIMH MPEINPHUATHUAMHU JIOMOJIHHUTENBHBIX KOMHMCCHH 3a OIUIATy
MOKYTIOK/YCITYT IO KapTam;

- 32 OTpaHUYEHHs] 10 CyMMaM IIPOBOJUMBIX ONEpaluil W 3a MOpSAOK WACHTHQHKanuu Jlepxarenei,
MPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUITUAMH U APYTUMH OaHKaMH.
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2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeabCTBOM Poccuiickoii ®eaeparuu, bank Brnpase motpeboBarth
JOCPOYHOW OIUIATHl OCTAaBIIEHCS CYMMBI OCHOBHOTO J0JTa BMECTE€ C NPUYMATAIONIMMHCS TPOICHTAMH 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHUH, MPEeIyCMOTPEeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JOMOJHUTENBHBIX KapT, BbIMyIIeHHbIX K Cuery, HampaBuB KiHEHTY NHCbMEHHOE
YBEJAOMJICHHE TIOCPEICTBOM ITOYTOBOM CBSI3M IO aJpECy perucTparun/agpecy (pakTHUEeCKOTrO IMPOKUBAHUS,
ykazanHOMY KimieHToMm B 3asBiIeHHN.

3. CYET

3.1. Jlns oTpaXkeHus omeparnyii, cCoBepIIaeMbIX ¢ HCIonb3oBanueM Kaptel, pekBuzutoB Kaptel, NFC-kapTs! B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaeT Knuenty Cuaer Kaptel, B BatoTe, BeiOpaHHO#H KireHTOM.

3.2.  Ilpu ocyuiecTBICHHUH NepeBOa ACHEKHBIX CPEACTB MMOUCK MOTydYaTessl ACHEKHBIX CPEACTB MOKET OBbITh
OCYIIECTBJICH MO HOMepy MoOwibHOTO TenedoHa. [Ipum Hammumm y Knumenra Heckonpkux CuetoB Kapr
3a4KCIICHNE CPENICTB OCYILECTBICTCA Ha:

- Cuer Kaprsi Kiuenta, ycranopnennsii Kimentom™ B KauecTBe MPHOPHTETHOTO, THGO
- Cuet Kaprel Knuenta o yemotpenuto banka.

3.3. B ciyuae nocrymienns Bemrats® na Cuer kapter Visa/Mastercard/Maestro Bask mpoBepsieT Hammdme y
Kinnenra Ha MomeHT mnoctymienus Beimatel Cueta kapTsl Mup, OTKpPBITOIO B BAJIIOTE MNOCTYHHUBIIEH
Boimmathi™. IIpu ero nHamuuuu baHk 3aunciser MoCTynuBIINE JeHEXHbIE cpeacTBa Ha CueT kapTel Mup. Ilpu
Hanuuuu y KnueHnta Ha MOMEHT 3a4uCleHHs] HecKoabKuxX CuetoB kapT Mup, bank 3auuciser cpeactsa Ha Cuer
KapTel Mup, OTKpBITHIA c Oomee mo3mgHedt maroit. IIpm orcyrctBum y Kmmenta Cuera kaptet Mup, bank
npoBepsieT Hanuuue y Kinuenra Ha MomeHT moctymiieHus: Beimnarer Cuera 6e3 KaprI45, OTKPBITOTO B BAJIIOTE
nocrynuBineii Bemmnatel. [Ipu ero mamuumum 3aumncnser noctynuBinyto Beimnmary Ha Cuer 6e3 kaptel. [lpu
Hanmmuuy y KimeHTa Ha MOMEHT 3aunciieHns Heckonbkux CueroB 6e3 kapThl, bank 3auncisier cpeactsa Ha Caer
0e3 KapThl, OTKPBITHIH ¢ 0OJIee MO3AHEH AaTOM.

[Ipu otrcyrcTBrm y Knnenra Ha MoMeHT moctyruieHus: Beimutater Cuera kaptel Mup u Cuera 6e3 kapTsl, baHk He
no3xHee pabdovero IHs, CIEAYIOIIEro 3a JHEM IMOCTyIUleHUs Brimnarel, oTkpbeiBaeT KnueHTy Tekymuii cder B
Bamtote Poccutickoit deaeparyu uiau cOeperaTesbHbIA CYET B HHOCTPAHHOH BAIOTE, B 3aBUCUMOCTH OT BJIIOTHI,
B KOTOPOM IocTynuia Beimiara, ¥ 3a4uciisgeT NOCTYNIUMBINYIO BhIIUIaTy Ha 3TOT cUerT.

O6 otkpeiTHH OaHKOBcKoro cuera bank mHpopmupyer Kimenra B SMS-cooOmieHnu, HanpaBIeHHOM Ha HOMEp
MobupHOTO Tenedona Kinuenra.

[Ipy HamM4MM BO3pakeHHWH HA OTKPHITHE OAHKOBCKOTO cueTa KiMeHT 00s3aH He3aMeIIUTENEHO YBEIOMUTH 00
sToM bank. OTcyrcTBHe Bo3pakeHHH KilmeHTa OTHOCHMTENBHO OTKPBITHSL €My CUeTa, MPH3HAETCS BBIPAKCHUEM
Bosu Kitnenra Ha oTKpbITHE OaHKOBCKOTO cUETa M 3aYMCICHUE Ha HETO TIOCTYIHBIIEH BhImiarsl.

3.4. Ha ocrarok nenexunbix cpencts no Cuety KapThl nponeHTH HE HAYUCISIFOTCS, 32 UCKItoueHueM CYeToB
Kaptr CoOepbank — Maestro «Comnmansaas» u MUP «CouunansHasi», Ha KOTOpPbIe TPOHU3BOAUTCS 3a4HCIICHUE
MEHCUIM M MHBIX COLMAIBbHBIX BBHIIUIAT, BbIIUIauuBacMbIX [leHcnoHHBIM (oHIoM Poccuiickoii denepanuu wim

42 IIpu HanMUUM TEXHUYECKON BO3MOKHOCTHU

43 Bpimiata — feHEKHbIE cpelcTBa B pyONIAX WM HHOCTPAHHOM BallfOTe, MOCTYMAIOIINEe Ha cueTa (U3UUCCKHX JIMI B baHke B kauecTBe
BBIILJIAT 32 CUET CPE/CTB OIO/DKETOB OIO/KETHOH cucTeMbl Poccuiickoit deneparyn, mpeaycMOTPEHHbBIX YacTsMu 5.5 u 5.6 crateu 30.5
®enepanpHoro  3akoHa «O  HaUMOHANBHOM  IulaTexkHOM  cucteme» oT  27.06.11 Ne 161-®3 (mampumep, JIeHEXHOE
coJiep)KaHHe/BO3HArpaXkAeHNe/ IOBOJIBCTBHE TOCYAAPCTBEHHBIX CIYXKAIHUX; OIJIaTa Tpyaa pabOTHUKOB (TEpcoHana) roCyAapCTBEHHBIX U
MYHUIIHIIATGHBIX OPTaHOB, YUPEXICHHH, TOCYIApCTBCHHBIX BHEOIOKETHBIX (DOHIOB; TOCYNapCTBEHHBIC CTUIICHAWH; NCHCUW W HMHBIC
COLIMANTbHBIC BBHIIJIATHL, OCYHIECTBIICHHE KOTOPHIX B COOTBETCTBHM C 3aKOHOIATENBCTBOM Poccuiickoii ®enmepamun OTHECEHO K
komrereHn [leacnonHoro gouna Poccuiickoit denepanmn; exxeMecssIHOE TOXKH3HEHHOE COJIep KaHue CYICH).

4 311ech U asee TIOHMCK CYETOB OCYIIECTBIIACTCS B TIpE/ieNiaX TePPUTOPHANTEHOTO OaHKa, Tae BeaeTcs Cuer KapTel mocTymiienus: BemiaTer.
4 Cuer 6e3 KapThl — 0AaHKOBCKHH CUeT, He MPeAyCMaTPUBAIOLINI OCYIIIECTBIEHIE ONEpaliii ¢ UCII0Nb30BaHUeM KapTbl, OTKPHITHIN Ha UM
Knuenra. bank oTkpsiBaeT cinenyronie Buasl CueToB 6e3 KapT:

- B Bamore Poccuiickoit deneparyu: TEKyIHid cYeT, cYeT 0 BOCTPEOOBAHUS, YHUBEPCAIbHBIH BKIaM, JIIOOOH BKIIAJ C BO3MOXHOCTBIO
HpOBe}leHl/lﬂ l'lpI/IXO)leIX u paCXOJlH])IX onepaum‘/'l;

- B ’HOCTPAHHOU BaJfoTe: cOeperaTebHbIA CUeT.
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MunncTepcTBoM 000poHbI Poccuiickoit denepanun: bank HauuciseT MponeHTH B pa3mepe 3,5% TomoBbIX Ha

OCTaTOK JICHEKHBIX cpencTB Ha CueTe KapTBI46.

[IporeHTs! HA CYyMMY JICHEXKHBIX CpeACTB, Haxosamuxcs Ha Cuerax Kapt Coepbank — Maestro «ConuanbHas» u
MUP «ConuanbHas HAYUCISIOTCS HCXOJs M3 KAJICHIAPHOTO KOJIMYECTBA JHEH B TOAY CO JIHSA, CICAYIOIIETO 3a
THEM TIOCTYIUIeHUsI HOeHexHbIX cpeacTB Ha Cuera Kapr Cbepbank — Maestro «CommanpHasy u MUP
«ConuanbHas.

Brimutata mpoIieHTOB OCYIIECTBISETCS 0 UCTEYCHHN KaKIO0ro 3 (TPeXMeCSyHOro) MepHoaa, OMpPEeaesieMoro ¢
natel oTkpeiTus Cuera Kaprel CoepOank — Maestro «CornuansHas» 1 MUP «CouunanbHasy.

bank umeer MMpaBO U3SMCHATH MPOLUCHTHYIO CTABKY M YCJIOBUA HAYMCIICHUS NPOICHTOB, YBCIOMUB I[epxcaTeJm (6}
TaKUX U3MEHEHHSIX CIIOCO0aMU U B CpOKH, YCTAaHOBJICHHBIC m.1.4 Ycnosuii.

3.5.  bank wumeer mpaBo chnuchiBaTh co C(Cyera CyMMBI, MOJUIeKAalINe CHHCAHUIO B COOTBETCTBHU C
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.6. IIpu coBepmenny oneparuii mo Kapre B BamoTe, OTIMIHON OT BATFOTH Cuera:

3.6.1. xouBepcusi cymmbl omepauun 1o Kapre B Bamoty Cuera ocymecTBisiercs Mo Kypcy baHka,
JNEHCTBYIONIIEMY Ha MOMEHT 00paOOTKH omepaiuii baHKOM, U B COOTBETCTBHUH C YCJIOBHSIMH OOpa0OTKU
(PMHAHCOBBIX OIEepanuii, MpexycMOTpeHHbIMH Tapudamu, 3a HCKIIIOUYESHHEM OIepalwii, yKa3aHHbIX B 11.3.6.2
Kypc konBepcun, melicTByrommuid Ha MOMEHT 0OpabOTKM orepanud baHKOM, MOXET He COBIAJAaTh C KypCoM,
JIeiCTBOBABIIMM Ha MOMEHT MpOBeieHus omepanyu no Kapre. Bo3Hukmias BeiaeacTBHE 3TOTO KypcoBasi pa3HUIIA
HE MOXXET OBITh MIPEIMETOM IMPETEH3UU CO CTOpoHbI KnnenTa.

3.6.2. KoHBepcus IO OmepaunusM INpreMa/BblIau HAJIWYHBIX JCHEXKHBIX CPEACTB B moapaszaeneHusx banka u
O6ankomarax baHka, a Takke 1O OmepanusM IepeBoAa ICHEXKHBIX CPEJCTB B YAAJICHHBIX KaHalax 0O0CITyKUBAHUS
Banka na OaHKOBCcKHMe cueTa (H3MYECKMX IIMI, OTKphIThie B baHke, mpomsBoauTcss mo Kypcy baHka,
JEeHCTBYIONIEMY HA MOMEHT IIPOBEACHHS onepanuH o Kapre.

3.7. bank ocymiecTBisieT 3aduclIeHUE CHEKHBIX CPEICTB, MocTynmuBimux Ha Cuer, He MO31HEe IHS,
CJIEAYIOLIETO 3a JHEM IMOCTYIIEHUS! B BaHK COOTBETCTBYIOIIETO TIATEKHOTO JOKYMEHTA.

3.8.  Kument o6s13an Bo3MecTuTh baHky:
- IUIaThl, TpegycMoTpeHHbie Tapudamu;

- CYMMBI OTiepannii, copepuieHHbIX 1Mo Kapre (B T.4. mo qononHuTenbHbIM KapTam) nnm ¢ ucrnonbp3oBaHueM
pexBu3uToB KapTt(bl), B TOM 4nciie, CyMMBbI 3aJOJKEHHOCTH 110 Cuery;

- CYMMBI OIEpalyii, COBEpIICHHBIX B HapylleHHEe HacTosuero Jloropopa, CyMMBbl, CBSI3aHHBIE C
MpPEeIOTBPAIEHHEM M paccleOBaHHEM HE3aKOHHOTo Hucmoib3oBaHus Kapt(bl), a Taxke ¢ MPUHYIUTEIBHBIM
B3BICKaHHEM 3aJI0JDKEHHOCTH KiTHeHTa B COOTBETCTBHY € KalbKYJSALUEH (PaKTHUECKIX PacX0JIOB;

- CyMMEI Olepalui, paHee 3adiclieHHble baHKOM IO 3asBIEHUSM O CIIOPHBIX OIEPalHsX, MPU3HAHHBIM
BankoM B Xojie paccienoBaHusi HEOOOCHOBaHHBIMH;

- CYMMBI, OIIIMOOYHO 3auuciicHHble bankom Ha Cyer.

B nensx Bosmemenus Knuenrom banky cyMM, MpenyCMOTPEHHBIX B HacTOsIIEM ITyHKTe, KiIMEeHT fnaeT cormacue
(3apanee nanHblli akuent) banky m baHk uMeer mpaBo Ha crnHcaHWe yka3aHHBIX cymMM co Cuera 06e3
JIOTIOJIHUTEIILHOTO aknenTa Kimenra.

3.9. bank nMmeet npaBo cruceiBaTh co Cuera KapThl M BO3BPATHTh OPraHy, OCYIIECTRIIIOMIEMY IEHCHOHHOE/
coluanabHOE 00eCIeYeHNEe, CYMMBI ITIEHCHH, MHBIX COLMANBHBIX BBIILIAT M MOCOOMH, M3JIMIIHE MEPEUYUCICHHBIX
MOCIIe HACTYIUICHUSI 0OCTOSTENBCTB, MOBJICKIINX MTPEKPAIICHHE WX BHITUIATHL

46

[Ipy Bo3HMKHOBEHHH Hajoroobiaraemoro noxona baHk mcuuciseT, yaepxuBaer u nepeuncisier co Cuera KapTel B GIO/KET CyMMBI
Hajora Ha JOXOJbl (PM3MYECKHX JIMI, MOAJEKAIIEr0 YACpPKAaHHUIO B COOTBETCTBHUHM C JCHUCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATEHLCTBOM
Poccuiickoit denepanuu.
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3.10. IIpu mocrymienun Ha Cuer KapThl IeHEKHBIX cpeacTB Pacxomnblit mumut no Kapre ysennuuBaeTcs Ha
CyMMy cOOCTBEHHBIX cpencTB KimeHTa mpu oTcyTcTBUM 3am0ibkeHHOCTH 110 Cuery KapThl, mpemycMoTpeHHOM
Horosopom u Tapudamu.

3.11. J[lepxarens KapTel 00s13aH coBepiuaTh onepaunu no Kapre B npenenax PacxogHoro numura.

3.12.  JloroBop MOET ObITh PACTOPTHYT MO MHUIMATHBE KilMeHTa Ha OCHOBaHUM 3asIBIICHHS, O0QOPMICHHOTO B
nozpaszaeneHiy baHka, TIpy yCIIOBWH TIOTAIlleHHs B TIOJTHOM 00beMe o0Iiel 3amomkeHHocTH o Kapre, a Taxke
NpU BBIIOJHEHUHM HMHBIX YCJIOBUH, mepeuncieHHbX B m 3.8 Ycnosuil. Ilpu pacropskenun JloroBopa miaThl,
yZAep KaHHbIE B COOTBETCTBHH ¢ Tapudamu He BO3BPAIIAIOTCS.

3.13. 3akpeitue Cuera ¥ BO3BpAT OCTaTKa JACHEKHBIX cpeacTB co CyeTa mpou3BOAUTCS 110 3asBicHui0 KireHnra
MpPU YCJIOBUM TIOTAIlIeHUs oBepApad)Ta, OTCYTCTBUS HHON 3aJ0JDKCHHOCTH W 3aBEPIICHHUS MEPOIPHSTHH IO
YPETYIHPOBAHUIO CITIOPHBIX TPaH3aKIMH M0 UcTeueHnH 30-TH KaJeHAapHBIX JTHEH:

- ¢ aThl caadn Beex KapT, OTKPHITHIX K ATOMY CUETy, WM UCTEUYEeHUs CpoKa aercTBus Kapr;

- mubo ¢ gatel mojauu 3asBieHus o 3akpeiTud Kapt(s) Visa Electron wmum Maestro, YOK-ITPO100
«YuusepcansHas», Y IK-ITPO100 «CoruanbHasy, BeimyieHHON K CueTy;

- WIN C JaThl TIOAAYM 3asBJICHUI 00 yTpare KaXIoW U3 yTpaueHHbIX KapT mpu HEBO3MOXKHOCTH CAayd B
Bank geiictByromux Kaprt.

3.14. Tlpum oTCyTCTBHH JACHEXHBIX cpeicTB Ha Cuere m omepanuii o Kapre B TeueHne cpoka ee ACHCTBUS
HoroBop yrpauuBaet cuiy. [Ipekpaienue aeiicteus Joropopa siBisieTcs: OCHOBaHUEM )i 3aKpbliThs Cuerta.

4. OBEPJPA®T

41. bank B coorBeTcTBUM ¢ Tapudamm MoxeT npemoctaBuTh Kiuenty kpemuT B Qopme «oBeprapadt
(«oBepapadt») mo Cuery.

4.2. B cnyuae mpemoctraBneHust KmueHty oepapadra mo Cuery, auMHT oBepapadTa yCTaHABIHUBAECTCS
CpokoM Ha | rox ¢ natsl 3aKitoueHus JloroBopa 1m6o Ha MepUO, OCTAIOIIUICS 10 UCTCUSHUS OUEPEeHOTO Irofia C
JaTel 3akiaioueHus JloroBopa, ¢ HEOMHOKpPATHBIM MPOJJICHHUEM Ha KaXKIble Mocienyromue 12 KaleHTapHBIX
MECSIIEB.

[Ipu npenocraBneHnn JuMHUTa oBepApadTa Ha KaXKAbIM HOBBIM CPOK pasMep IUIaThl 3a OBepApadT, BKIOYAs
IIaTy 3a HECBOEBPEMEHHOE IoramieHue oBepiapadTa ©W IUIaTy 3a MpPEBBIIICHWE JIMMHUTa oBeprpadrta,
YCTaHaBIIMBAETCS B pazMepe, NpeaycMoTpeHHOM Tapudamu Ha JaTy [pOJIOHTalHy.

Ocratok 3amomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHWS CpOKa TMpPEJOCTaBlIeHHUS JHMHUTa oBepiapadTa
MEPEHOCUTCA Ha CIEAYIOIINI CPOK C MPUMEHEHNEM IUIaThl 32 oBepapad T, NeHCTBYIOIEH HAa AaTy MPOJIOHTaLluH.

bank undopmupyer Knnenra o6 n3MeHeHHH NeHCTBYIOLIEro pa3Mepa IUIaThl 3a oBepapadT He MeHee ueM 3a 60
KaJIeHIapHBIX JTHEH 110 IaTbhl OKOHYAHMs CpPOKa IPENOCTaBJICHHUs JIMMHTA oBepapadrTa MyTeM pa3MelleHHs
yka3zaHHoi mH(opMmarnmu B Otuere mo Cuery KapThl, Ha MH(OPMAIMOHHBIX CTEHAAX IO/pa3/eieHUuil OaHKa
n/vunu Ha ounmanbHOM caiite banka B cetn lHTEpHeT.

B ciryqae Hecornacus ¢ ©3MEHEHHEM pa3Mepa IuIaThl 32 oBepapadT, KimeHT uMeeT npaBo OTKa3aThCsl OT IUMHUTA
oBepapadra mo Cuery, oOparuBmIMCh B mozpasiesneHne banka mo mecty BeaeHust Cuera, W IOTacHuTh
3a10JDKEHHOCTH 110 CUeTy /10 OKOHYAaHUsI CPOKa MPeIOCTAaBICHHs JINMHUTA OBepapadra.

[Ipu otcyrcTBum 3asBieHuss Knmenra o6 oTkaze oT jauMuTa oBepiapadTa npemoctaBieHue KineHTy numura
oBepiapadTa Ha HOBBI CPOK C MPUMEHEHHEM IUIATHI 32 OBepApadT, JCHCTBYIOIIEH Ha JaTy MPOJIOHTAIUH,
CUMTAETCs coraacoBaHHbIM KnueHtom.

4.3. bank mMmeer mpaBo B 000 MOMEHT YMEHBIUTh WM aHHYJIHPOBATH TUMHUT oBepapadta mo Cuerty, ¢
MHUCbMEHHBIM yBeoMIieHueM Kiuenra.

4.4, bank mMoxer oOpaTuthbes kK KiMeHTy ¢ mpemioxkeHreM 00 yBelIMueHHM JIMMUTa oBepapadra mo Cuery.
YBenuueHue JiuMuTa oBepapad)Ta IPOU3BOAUTCS ITOCIE MOATBEPKACHHUS KIIMEeHTOM CBOEro Corjiacus ¢ HOBBIM
JIUMUTOM.
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4.5. B cimygae ycranosienus aumuTa oBepapadTa mo CueTy pacxomHbie omepamuu mo Kapre mpoBomsarcs
CBEpX CyMM, uMeromuxcs Ha Cyere.

4.6. [Tpu oOpa3oanuu oBepapadTa Ha Cuere baHk HaYKMCHSET HA CyMMY 3aJ0JDKCHHOCTH TPOIICHTHI C JIAThI
OTPaXXCHUS €€ Ha CCYJHOM cyeTe (He BKJIIOYAs 3Ty AaTy) JO JaThl MOTANICHHS 3a0/PKEHHOCTH (BKIIFOUUTEIHHO)
o cTaBke, ycraHoBieHHON Tapudamu.

4.7. KimenT o6s3yercss moramats 3a70/bKeHHOCTh o CueTy B Mpefenax JIMMUTa oBepapadTa, a Takke B
pasMepe, MPEBHIIIAIIEM JIUMUT OBepapadTa, B CymMMe, He MeHee YKa3aHHOU B oTueTe o Cuery, a TakXKe IIaThl,
HaYHCIIeHHBIE B COOTBETCTBUH ¢ Tapuamu, He mo3auee 30-TH KaleHJApHBIX AHEH ¢ MaThl otdera mo Cuery.

4.8. IIpn BO3HWKHOBEeHMH y JlepkaTens KapThl SKOHOMUYECKOW BBITOJBI B BHZIE KOHOMHH HA pacxojaax Io
BO3BpaTy CyMM OCHOBHOTO JOJra W/WIH MPOILEHTOB MO HEMY B CJIy4ae HCUCIIONHCHHS WM HEHAJUICIKAIIETO
WCTIONTHEHMsI 0053aTeNbCTB 10 KPSIUTHOMY JOTOBOPY OHA TOJJICKHUT HAJIOTOOOJIOKECHUIO HAJIOTOM Ha JO0XOIbI
(M3HYeCKUX IMIl B TOPSAKE, YCTAaHOBIEHHOM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoin
®enepaunn

Bank 00s3aH MCYUCIIUTH, yIEpKaTh U YIUIATUTh B OIOJDKET CyMMY Hajiora Ha JOXOIbl (DPU3WYCCKUX JIHII,
WCYHCIIEHHYIO C J0xo0na, moimydeHHoro Kimentom. llpn HEBO3MOXXHOCTH B TeUEHHE HAIOTOBOTO IEpHOAa
yAEp)KaTh WCYMCICHHYI0 CyMMy Haiora baHk o0s3aH B CpOK He mo3aHee | Mapra rojaa, CIEIyOIIEro 3a
WCTEKIIINM HaJOTOBEIM IEPHOJOM (KaleHIapHBIM T'OJIOM), TICHBMEHHO cOOO0muTh KITMeHTy 1 HaJlorTOBOMY OpTraHy
0 MECTY CBOETO y4eTa O HEBO3MOXXHOCTH YAepKaTh HAJOT, 0 CyMMaXx J0X0Ja, C KOTOPOTO HE yAepKaH HaJOT, ’
CyMMe HEYJEP>KaHHOTO HaJora.

Kiuent o0s3an B cpok He mo3aHee 30 ampens rojaa, CICAYIONIETO0 3a HCTEKIIMM HAJOTOBBIM IEPHOIOM
(xaneHgapHBIM TOJIOM), CAMOCTOSATENBHO IPEAOCTaBUTh B HAJOTOBBI OpraH IO MeECTy CBOEro ydera
(>KUTEThCTBA) HAJIOTOBYIO JICKJIAPAITUIO O MTOTYYSHHOM JIOXOJE U B CPOK HE Mo3/Hee 15 oSl rosa, ciae yoniero
32 MCTEKIIUM HAJOrOBBIM MEPHUOAOM (KaJCHIAPHBIM TOAOM), YIUIATUTh HAJOT Ha JOXOJbI (PU3UYCCKHX JIHII,
PacCYMTaHHBIM ¢ CYMM MOTYYEHHOTO IOXO/A.

4.9.  3a HecBOeBpEMEHHOE TOTalICHUE 3aJ0JDKEHHOCTH To CueTy B3MMaeTcs HEYCTOMKAa B COOTBETCTBHH C
Tapudamu. Cymma HEyCTOWKH HaYMCISIETCSI HA OCTATOK IMPOCPOUYEHHOTO OCHOBHOTO JIOJTa M PACCUUTBHIBACTCS C
JIaThl O00Opa3oBaHUS IMPOCPOYCHHOHN 3aI0OIDKEHHOCTH (BKJIIOYAs ATy JaTy) IO OaThl BHECEHWs IUIaTexa (He
BKJIFOYAS 3Ty JIaTy).

4.10. 3aj0/DKeHHOCTh, BO3HMKAOINas Npu coBepiieHuu Jlepxkatenem onepanuii nmo Kapre B cymme,
MpeBbIIamIeld octatok Ha Cdyere, rmoramaercs 3a CYeT BHECEHHBIX (3a4ncieHHbIX) Ha CueT cpencTB (B T.4.
HAYMCIICHHBIX 10 CYETY MPOILIEHTOB) B CIEAYIONIEH OYepEeHOCTH:

- Ha BO3MEIIIEHHE TUIAT, IPeAyCMOTPEHHBIX Tapudamu;

- Ha BO3MEILIEHHE UIATHI 32 HECBOEBPEMEHHOE IorameHue osepapadra;

- Ha BO3MEILIEHHE IUIATHI 3a [IPEBBILICHUE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha roraiieHre IPOCPOUYCHHBIX MPOIIEHTOB 32 pa3pellieHHbIH oBepapadT;

- Ha IoraiieHe IpOoLEHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha MoralleHue 330JDKEHHOCTH 10 MPEBBILLIEHHUIO JINMUTA OBepapadTa;

- Ha [oralieHne IPOCPOUCHHOH 3aI0JDKEHHOCTH TI0 pa3pelieHHoMY oBepapadry;
- Ha [oralieHre CyMM pa3pelieHHOro oBepapadTa.

4.11. Kument Bnpase B 11000€ BpeMs 0TKa3atkcs oT oBepuapadra no Cuery, nonas B baHk cooTBeTcTByIOMIIECE
3asBJICHUE U IIOI'aCUB 3a/10JDKEHHOCTH 110 Cuery.

4.12. Tlpu HEUCHOJHEHWH WIM HEHAJICKAIIEeM HChojHeHun KiimeHToM 0053aTelIbCTB 10 OILIaTe
00s13aTeNbHBIX ITUIATEKEH W HAJIMYUM TPOCPOUYCHHOHN 3a0JDKEHHOCTH Mo Kapre baHk umeer mnpaBo 0e3
yBenomiienus Knuenra:
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- Mopy4yaTh TPETHUM JIMIIaM Ha OCHOBAHWH areHTCKUX WM WHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHKOM C
TPETBUMH JIMIIAMH, OCYIIECTBJISATH IEHCTBHA, HAaIpaBlIeHHBIE Ha morameHue JlepxarereM MPOCPOYECHHOM
3aI0JDKEHHOCTH TI0 KapTe;

- MPEAOCTABIATh TPETHUM JIMIIAM B COOTBETCTBUM C YCJIOBHSIMH AaréHTCKUX WM HMHBIX JIOTOBOPOB
nH($OpPMAIUIO U JOKYMEHTHI, MOATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHCIe O MPEAOCTABICHHOM
Knuenty numure kpenuTa 1o xKapre, pasmepe 3am0nkeHHOCTH KinerTta mo kaprte, ycnoBusax JloroBopa, a Takxke
nHpopMaruio o Kitnenre, B TOM 4nciie COMEPIKAIIYIO €ro MepCOHAIbHBIC TaHHbBIC.

5. HH®OOPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CHETY

5.1. HNuadopmuposanue Jlepkatenst 00 oneparusx, COBEPIICHHBIX C UCITOJIb30BaHNEM KapThl, MpOM3BOAUTCS
myteM npenocrasieHus bankom Jlepxkarento exxemecsiuno Ordera mo cyery (namee-OTdyeT) 1O MECTY BEICHHS
Cuera®’. JlonmomHuTensHO MHYOPMHUPOBAHHE O COBEPIICHHBIX OMEPAIMAX OCYIIECTBIsCTCS BaHKOM B MOpSIIKE,
ykazaHHOM KitmeHToM B 3asiBIICHUH:

- myTeM HanpasieHud OTdera Ha yKa3aHHBIN Jlep)kaTeneM JIeKTPOHHBIN ajpec;
- nytem nonydenus: Otuera B cucreme «Coepbank Onnaitny» st Jlepxareneid, MOAKIIOYEHHBIX K YCIIyTe.

5.2. bank ocymectBusieT oTpaBky SMS-co00ImIeHus M0 KaXkI0¥ COBEPIICHHON omeparwu s Jlepikartenet,

TOJK/TIOUEHHBIX K ITOJTHOMY MaKeTy yeiuyru «MobuibHbIi GaHk» ™,

5.3. [epxatens 00s3yeTcs MPEIIPUHAMATh BCE OT HErO 3aBUCSIICE B IENAX MOJYYCHUS HMHPOpMAuUUA 00
orepanusix, HampaBisgeMon bankom B coorBerctBuu ¢ m.n.5.1 m 5.2 YcnoBuii, u cornamaercs ¢ TeM, 4TO
yKa3zaHHas UHQOpMAIUs B JIIOOOM Cllydae CUMTACTCS MONYYEHHOH MM B HamOojee paHHUM MO0 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ gatsl momyuenus [epxxarenem OTdera, HO HE MO3HEE 7-TO KaJGHIAPHOTO JHS ¢ AaThl OT4UeTa;

- ¢ gatel nony4enus epxarenem SMS-coobmenust banka, HO He To3/1Hee 3-X YaCOB C MOMEHTA OTIIPABKU
SMS-coobmienust bankom (1o ganHBIM HHMOpPMAMOHHON cucTeMbl baHka).

5.4. Kituent moxet oOpatuthes B bank no mecty Benenus Cuera il MU3MEHEHHUS Crioco0a Mpe0CTaBICHUS
Otdera B TeueHHWe cpoka jeiicTBusa KapTel WM M3MEHHTH Crocod IocTaBkH 4depe3 cucteMy «COepOaHk

o 49
Ommaniny .

5.5. bank He HeceT OTBETCTBEHHOCTH 3a HCKakeHHe OT4eTa WM HeCAaHKITMOHUPOBAHHBIN TOCTYII K HEMY TIPH
nepegade mo cetu MHTEpHET Ha yKa3aHHBIA JlepKaTeneM SJIeKTPOHHBIN agpec, a TaKKe 3a HECBOEBPEMEHHOE
nonyyenue Jlepxarenem Otuera. B cinyuae HemomyueHuss Otuera, HampaBleHHOro mo cetu HWHrepHeT
Jepxarens noinkeH oopatutbes B bank. Ecnu [epxarens ykionsercs ot nojaydeHus Oryera, bank cuuraer, 4to
KiuenT ObL1 HaIeKaIKUM 00pa3oM IPOUH(POPMHUPOBAH 00 OTEepaIsIX IO CUETY.

5.6. OGs3anHOCcT, banka mo wHGoOpMupoBaHUIO JlepkaTenss O COBEpIISHHBIX ONEpaIusaX CYHTASTCS
WCTIOTHEHHOH TP HANPaBICHUH YBEJIOMJICHHS O COBEPIICHHBIX OMNepaIisax B COOTBETCTBUH C 11.5.1 w/mmm 11.5.2
YcnoBuii coryiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7. Hepxatens BripaBe o0patuthes B bank mis momydenus OtyeTa 3a 1000 Niepro BpeMeHH, HO He Oolee
yeM 3a 1ociieaaue 12 Mecsies.

5.8. Hepxatens nmeeT mpaBo nojaTh B baHk muchMeHHOe OOpallieHre 10 CIIOPHON oneparuu (IpeTeH3uio) B
teuenue 30 kaneHAapHbIX AHEH ¢ gatel OTueTta MO0 B TedeHne 60 KalleHAAapHBIX THEW C JaThl COBEPIICHUS
onepauun. Hemonyuenne bankom ot [leprkarens npeTeH3nu B yKa3aHHBIA CPOK O3HadaeT coriacue Jepxarens ¢
oTeparysIMH.

5.9. bank He HeceT (UHAHCOBYIO OTBETCTBEHHOCTH IO omepanuu ¢ Kapto#, ocropenHoit [epxkarenem, B
ciydae ecnu [lepxarens HE yBeJOMHI baHK 0 HECAaHKIIMOHMPOBAaHHOM MM OIEPAaLU B CPOKH, YCTAHOBIICHHBIE
11.2.20 YcioBwuid.

5.10. Bank paccmarpuBaeT 3asiBIIEHHE O TNPETEH3UH, a Takke uHpopmupyeT KimeHTa o pesyibraTax
paccMoTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B TeueHue 30 KalieHAapHBIX JHEW CO JIHS TONYYCHHS

4 Jlatoit Otuera sBNAETCA JCHD MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [1I1MH.

48 B cOOTBETCTBHH C Tapudamu.

“ [pur HamHamMy TeXHUIECKOH BO3MOKHOCTH.
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3asABJICHUS, a TakKe B TeueHne 60 KaJeHIapHBIX JTHEH CO THS MOIYUYCHUS 3asBICHUS MIPH UCIIOIb30BaHNM KapTh
JUTSL TPAHCTPaHUYHOTO TIEPEBOIa ICHESKHBIX CPEMICTB.

5.11. Bo3meleHue JEHEKHBIX CPEACTB IO CIIOPHBIM OMEPaIUsiM OCYIIECTBISICTCS baHKOM 1O pe3yibraram
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOJEHHUE 3AKOHOJATEJIbCTBA

6.1. B cooTBeTcTBHHM C JEHCTBYIONIMM 3aKOHONATENLCTBOM baHk mMmeer mpaBo TpeOoBarh oT KimeHra
MPeJOCTaBICHNUsT JOKYMEHTOB (KOIMI JOKYMEHTOB) MO MPOBEACHHBIM C HCMONb30BaHueM KapT(bl) pacueTHbIM
orepanysiM B WHOCTPAHHOW BANIOTE, WHBIM OINEPAlUsAM C MEJIhI0 OCYIIECTBICHHS KOHTPOJBHBIX (YHKIHH, a
KimenT 06s13yercst mpeaocTaBiIsTh HEOOXOANMEIE TOKYMEHTHI TTo TpeboBannio baHka.

6.2.  Jlepxarenp o00s3yeTcss He UCHONb30BaTh KapTy [is coOBepIICHHs OMNEpaldif, NpPOTHBOPEYAIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepanuu.

6.3. CrpaxoBaHHe [EHEKHBIX CpPEICTB, Haxomsamuxcs Ha (CueTe, OCYIIECTBISETCS B COOTBETCTBHUHU C
(denepanbHBIMHA 3aKOHAMH.

6.4.  Jlepxarenb o0s3yeTcs HE MPOBOJUTDH MO CUETaM KapT OINepalyy, CBSA3aHHBIE C MpeNNpUHUMATEILCKON
JeSITeTbHOCTHIO.

6.5.  bank Bopase:

6.5.1. TlomyuaTp B ciy4asx W HOpSJIKE, IPEAYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENBCTBOM, OT KimeHTa
nHpOpMaLUI0, HEOOXOAWMYIO B LEJSIX BBIABICHUS JIML, Ha KOTOPBIX PAacIpOCTPAaHAETCS 3aKOHOAATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOrOOOJOKEHMHM WHOCTPAaHHBIX CYETOB (Zamee - HHOCTPAHHBIN
HAJIOTOTJIATENBIINK), H UACHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

6.5.2. OcymecTBnsaTh mepegady HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HAJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOrOBBIA OpraH), LlenTpanmsHOMy Oanky Poccuiickoit ®enepanmu, denepanrbHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIMOJIHOMOUYCHHOMY Ha OCYIIECTBICHHE (YHKUIUH IO MPOTHBOACHCTBHIO
Jeranu3auiy (OTMBIBAHUIO) JOXONOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPU3MA,
(benepaabHOMY OpraHy MCIOJIHUTENBLHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cObopoB, MHGOpMANMK, TOATBEpKAaouieH, 4To KiMeHT SBIseTCS MHOCTPAHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBath uHpoOpMaiuio baHk BHpaBe TOJBLKO MPH COOJIOJCHUM TPeOOBAHMHA 3aKOHOIATEILCTBA M NPHU
noimy4deHun oT KimeHTa - HHOCTpaHHOTO HaJOrOIUIATENbIINKA COIJIACHS Ha mepeaady HHQOpPManuu B
WHOCTPaHHBIM HAIOTOBBIN OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIACHMEM Ha Tiepesiady Takoi HHpOopMaIuH
B Llentpanbublii  Oank Poccuiickoit ®enepanyn, QenepanbHbIi  OpraH  HCIOJHUTENBHON  BJIacT,
YIIOJIHOMOUYEHHBIH Ha OCYIIECTBIEHHE (DYHKIMU MO NMPOTHBOACHUCTBHIO JIETANU3ALUUH (OTMBIBAHUIO) TOXOOB,
MOJYYEHHBIX MPECTYNHBIM ITyTeM, M (UHAHCHUPOBAHHUIO TeppopusMa, (eaepaibHBIA OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJb M HAA30p B 00JaCTH HAIOTOB M COOPOB (Janiee-coriiacue Ha Tepenady
nHGOPMAaLMK B UHOCTPAHHBIA HaJIOTOBBINA OpraH).

6.5.3. IlpusATh pemieHne 00 OTKa3e B COBEPIUCHHM omnepaunuii (3a HCKIIOUYEHHEM OIepalui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcinoBuil), OCYIIECTBISIEMBIX B MOJIB3Y WK 10 opy4eHuto KiuenTa mo
Cuery B ciyyae Hannuusi y baHka 0OOCHOBaHHOTO, IOKYMEHTAIBHO MOATBEPIKICHHOTO MPEATIONIONKEHHS, YTO
KnueHT siBnsieTcss HHOCTpaHHBIM HaJIOTOIUIATEIIBIIUKOM, M HempeacTaBieHuss KineHToM B TeueHHue ISATHAAuaTH
pabounx nHeill co AHS HampasieHus bankom Kimenty 3ampoca o0 oTHecennu KimeHTa K WHOCTpaHHBIM
HaJIOrOIJIaTeIbIIUKAM:!

(8.) I/IH(I)OpMaLIPII/I, HOBBOJ’IHI-OH.IGﬁ OIIPOBEPrHyYTh NPCAIOJOKCHUEC O TOM, YTO OH OTHOCHUTCS K KATCTOpHUU
HWHOCTPAHHBIX HAJIOTOILIATCIIBIIUKOB,

(0) HEo0X0IUMOH HH(pOpMaLUK, UISHTU()UIUPYIOLIEH ero B Ka4eCTBE HHOCTPAaHHOTO HAIOTOIJIaTENbLINKA;

() cornacust Knmenta (0Tka3a OT NpejoCTaBICHUsSI COIJIAcHsl) Ha Iepeaady WHPOpPMaIui B WHOCTPAHHBIHA
HAJIOTOBBIH OpraH.

6.5.4. Ilpexpatuth coBepiieHue onepauuii mo CueTy, BKIOYas ONEpaluy MO 3a4UCICHUIO IEHEXHBIX CPEICTB
Ha CYET, OTKPBITHI KIHMEeHTYy — WHOCTpaHHOMY HANOroMJaTeNbUIMKY, IPW MPUHSATHU pelieHus o0 OTKasze B
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COBEpIICHUHU OIEepaluii B COOTBETCTBUU MOANMYHKTOM 6.5.3 myHkTa 6.5 HacTosmmx YCIOBHH 32 HCKIIOYCHUEM
IJIaTeXKEH, MPEeTyCMOTPEHHBIX ab3allaMd BTOPHIM - TISTBIM ITyHKTa 2 cTaThu 855 I'pakmaHckoro Komekca
Poccuiickoii ®Denepanuu, MEpeBONOB JCHEKHBIX CPEICTB Ha OaHKOBCKWU cueT KimeHTa - WHOCTpaHHOTO
HaJOTOIUIATEBIINKA, OTKPHITBIM B APYrod KPEeAUTHOM OpraHU3allMM, BBIJAYM JIEHEXKHBIX CPEACTB CO CYeTa
KinenTty - vHOCTpaHHOMY HAJIOTOTUIATENBITHKY.

6.5.5. Pacropruyte JloroBop B OJHOCTOPOHHEM TOpSIKE B clydyae HempeaoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJIOTOIUIATEIBIIMKOM B TEUCHHME IATHAANATH pabouux IHEH mocne nHsA npuHaThs bankom
perieHust 00 0TKa3e B COBEPIICHHUH OTepalinii HHGOpMAaITii, HeOOXOMMMON IS €r0 UACHTU(HUKAIINA B Ka4eCTBE
WHOCTPAHHOTO HAJIOTOIIATEIbINKa, W (WJIM) B Cllydae HempenoctaBieHuss KimeHToM - WHOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacus (OTKa3a OT TMPENOCTABICHUS COTJIacHs) Ha Tmepenady wuHpopMmanuu B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6. bank yBemomisier KireHTa 0 pelieHu 0TKa3aTh B COBEPIICHHU OTEPAIHA, OCYIIECTBISIEMBIX B MOJIB3Y
wiu 1o nopyderuro Kimenra no JloroBopy, o pemieHun pacTOprayTh J[oroBop B OJHOCTOPOHHEM MOPSAKE, HE
MO37HEE JIHS, CICIYIOIIEro 3a JHEM NPUHATUS PEIISHUS MO0 OCHOBaHHAM, M3IOXKECHHbIM B 1.1.6.5.3 u 6.5.5
HacToAmMX YcioBuil mo azapecy KimeHTa/ampecy »IeKTpOHHOW TOYTHI/TIO HOMepY MOOWIBHOTO TenedoHa,
KOTOpBbI yka3aH KnueHtoM B 3asBieHWH JMOO B MHOM JIOKyMeHTe, odopmieHHOM KimeHntom B pamkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B CIIy4dasiX HEBbINOJMHEHUs JlepxkaTteneM ycnoBuii JJoroopa.

7.2.  Jlepxarenp coriamaercs ¢ TeMm, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-Tubo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OPYJOBaHMEM, CHCTEMaMH IOJa4H BJICKTPOIHEPTHH W/WIM JMHUAN CBSI3H WIH
ceTel, KOTOpble 00ECTIEYNBAOTCS, SKCILTYaTUPYIOTCS /WA OOCITYKUBAIOTCS TPETHUMHU JIMLIAMH.

Hep)KaTeJ’[b TAaKXXE corjiamacTtcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyallUAX, HaXOOAIINXCS BHC
cdepsl koHTpoIIs baHKa.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kumenr o6s3yetcs nHpopmupoBats baHk 00 M3MEHEHNH JaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
MOJTyYeHHE JOMOIHUTENBHBIX KapT), B TedeHne ceMH KaleHIapHBIX JHEH C JaThl HX H3MECHEHHSI.

8.2. Hepxatens coriamaercs ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBISITH BHJICOHAOIIONCHUE, a TaKKe
TeJC(OHHYIO 3alMCh B CBOMX IOMCIICHHMSX M Ha CBOMUX YCTPOMCTBax B IEsAX oOecrieueHus 0E30MacHOCTH H
HajuIexKamero oocimyxuBanus Jlepkarens 0e3 ero JOMOJTHUTEIHHOTO YBeIOMIICHHSA. Bupeozamucu u 3ammcu
TeJe(POHHBIX PA3TOBOPOB MOTYT OBITh HCIIOJIb30BaHbI B KAUECTBE JOKA3aTENLCTB B MPOIECCYATbHBIX TEHCTBUIX.

9. MPEJOCTABJIEHUE YCJIYT'U «MOBWJIbHbIIA BAHK»

9.1. VYenyra «MoOwIbHBIH 0aHK» - yCIyra IUCTaHIIMOHHOTO MocTyma JlepxaTens K CBOMM CUETaM KapT U
npyruM cepBucaMm banka, mpegocraBisemast bankom KimeHTy ¢ ncnonp3oBaHreM MOOUIBLHON CBS3H (110 HOMEPY
(am) MmoOMIIBHOTO (BIX) TEJe(OHA (OB).

9.2.  Bank npenocraiser Kinuenty yciayry «MoOWIBHBIN OaHK» MPH HATHMYUHA TEXHUYECKOH BO3MOXKHOCTH, a
TaKke COOTBETCTBYIOIIETO COTJIAIICHUS MEXK1y baHKOM 1 oniepaTopoM COTOBOM CBSI3H.

9.3. VYcayrm mpemocTaBISIOTCS TPH  YCIOBHHM TOJOXKHUTENBHOW WACHTUDUKAMM W ayTeHTU(UKauu
Hepxarens bankom.

9.4. Ilpu npoBeneHWH OIEpalMii MO cyYeTaM KapT HpUMeHsoTcs Tapudbl, AeHCTByOLIME HA MOMEHT
00paboTku onepaunii bankom.

9.5.  Jlepxarenp naer cornacue (3apaHee JaHHBIN akient) banky, u baHk uMeet nmpaBo 0e3 JOMOTHUTENLHOTO
aknenra Jlepkarens Ha crimcaHle CO cUeTa IUIaThI 3a MPOBEICHUE orepanuii, onpeneneHHoi Tapudamu.

9.6.  [epxatens coriamaercs ¢ TeM, 4TOo baHK BIIpaBe COXpaHATh PEKBU3UTHI MEPEBOA, OCYIIECTBIEHHOTO
JlepkateneM ¢ HCIOJIb30BaHUEM YCOyrd «MoOWibHBIH OaHK» B KadyecTBe MIA0JIOHA JJIs TMPOBEIACHHS B
rocienyromnieM JlepxaresreM omnepanuii ¢ UCTIOJIE30BaHUEM YCIyTH «MOOHITEHEIN OaHK.

9.7.  bauk wunpopmupyer [epxarens o wmepax Oe3omacHOCTH, pHUcKax Jlepkarens W BO3MOMKHBIX
nociencTBusax g Jepxarens B cioydae HecoOnroneHHs Mep  MH(OPMAIMOHHOM — 0e30macHOCTH,
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pexoMeHIoBaHHbIX baHkoM. HH(opMmupoBanue ocylnmecTBIsIeTCss Ha oQuIMalbHOM calite banka B ceTH
WutepHet, B noapasneneHusx banka, mytem ormpaBku SMS-cooOlieHuii Ha HOMEp MOOMIBHOTO TenedoHa,
nojkItoueHHoro JlepxkareneM k ycnyre « MOOMIIBHBIA OaHK.

9.8.  [epxatenb 00s3yeTCs 03HAKOMHUTBHCS ¢ MepaMU 0€30IaCHOCTH U HEYKOCHUTEIHHO UX COOJFO/IATh.

9.9. bank myOnmkyer akTtyanpHBIA llepedeHp omeparwii, HOCTYIMHBIX JlepikaTemo MOCPEACTBOM YCIIyTH
«MoOWIbHBIN O6aHKY», Ha ohHUIHaTLHOM calite banka B cetn HTepHET. baHk mMeeT mpaBo B 1000 MOMEHT TI0
COOCTBEHHOMY YCMOTPEHHIO H3MEHUTH llepeyeHp omepanuii, MPeJOCTABISIEMbIX IOCPEACTBOM YCIYTH
«MoOWIHHBIN OaHKY.

9.10. Tloxpkmouenue Jlepxarens Kk yenyre «MOOHIBHBIN OaHK» OCYIIECTBISCTCS HA OCHOBAaHUU 3asIBIICHUS HA
NOAKITIOUEHHE K yeiyre «MOOUIbHBI GaHK» OJHUM U3 CIIEAYIOLIHX CIIOCOBOB™:

- B mojpasieneHur baHka - Ha OCHOBaHMM 3asBICHHE Ha T[OJyYeHHE KapThl, MNOJAIHCAHHOTO
COOCTBEHHOPYYHOH moammchkio Jlepkarens, muOo 3asBIIeHUS HA MOAKIIOYEHHE K ycrmyre «MOOWIbHBI OaHK»
ycraHoBieHHOH baHkoMm (opMbl, NOAMHCAaHHOTO COOCTBEHHOPYYHOM MOANKCHIO JlepkaTens WM aHaIorom
coOCTBeHHOPYYHOU nonucy Jlepskarens;

- yepe3 yCTPOHCTBO camooOcCiykuBaHus baHka - ¢ mcmonb3oBanneM KapTel u OATBEpKAaeTcsi BBOAOM
[INH;

- yepe3 Konraktherii Lientp banka - Ha HOMep Tenedona Jlepkares, 3apeructpiupoBanbiii B banke, mpu
ycIioBuM cooOrierns KoppektHoi KonTponsHoit napopmarin [epxarens;

- yepe3 cuctemy «Coepbank Onnaitn» - Ha HoMep Tenedona [lepxarens, 3aperucTpupoBaHHblil B baHke.
INoaxmroueHue K yciyre MOATBEPAKAAETCA BBOJIOM OJHOPa30BOI0O IapOJIs.

9.11. TIlpenocraBienue [epxkatemo yciayrdu «MOOWIBHBIM OaHK» OCYIIECTBISCTCS B COOTBETCTBHHM C
JoroBopom 1 PykoBoAcTBOM 10 MCTONB30BaHIIO «MOOMIBPHOTO OaHKay, pa3MeniaeMbIM Ha O(DHUIIMATBHOM CaiTe
banka B cetu UHTepHeT U B nozpasaenenusx baHka.

9.12. [ns ueneit mosyueHus yciuyru «MoOunbHBIA O0aHk» Jlepkarenb 00s3aH CaMOCTOSTEIBLHO OOECIECYHTh
moaaep Ky (GYHKIWHM Tepemnadd W moiydeHus: SMS-coobmennii u USSD-3ampocoB Ha cBOeM MOOHMIEHOM
TeredoHe, a TakKe MOAKIIOYSHHE K yCIIyraM Iepenadyn U momydeHus SMS-coobmennii u USSD-3ampocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOHUIIBHOM CBSI3H.

9.13. Omnara JlepxareieM KOMUCCHH 3a Iepeiady COOOICHHI, B3MMAEMOU OIepaTopoOM MOOHIIBHOM CBSI3H, HE
sBJIsIeTCs TipeaMeroM Jlorosopa.

9.14. TIlpenocraBiienue yciyr «MoOWIbHOrO 0aHKa», B TOM YHCJE, MEPEBO JICHEKHBIX CPEACTB CO CUCTOB
Knuenta B Banke Ha cueTa (pU3MUECKUX M FOPUAMYECKUX JIUI[ OCYIISCTBIIICTCS HAa OCHOBAHUHU IOJYYCHHOTO
Bbankom pacnopsbkenust B Bunme SMS-coobmienus i USSD-komaHABI, HalpaBJIEHHBIX C HCHOJIh30BaHHEM
CpelacTBa MOOWIIFHOW CBsI3M C HOMepa TeinedoHa, ykazaHHOro JlepkareneM IpH TMOAKIIOYEHUH YCIIYyTH
«MoOubHbIH OaHk» (naiee - CooOrieHue).

9.15. [epxatens moaTBepkmaeT, 4ro monydeHHoe bankom CooOmeHue paccmarpuBaercs baHKOM Kak
pacnopsbkeHue (MopydeHue) Ha POBEICHUE OTlepalnii o cueTaM KapT JlepikaTens u Ha MpeIoCTaBlIeHUe IPYTUX
ycayr baHka, nojlydueHHOE HEMOCPEACTBEHHO OT Jlepxares.

9.16. CooOmieHust (PMEKTPOHHBIE JOKYMEHTHI), HampasieHHble [lepxkarenem B baHk mocpeacTBoM yciyru
«MoOUIbHBIN OaHK», HMEIOT IOPUIMYECKYI0 CHIIy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
cOOCTBEHHOPY4YHOW MoANuUckIo Jepxkarens, opOpMICHHBIX B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOATEILCTBA
Poccuiickoit denmeparnuu, ¥ MOPOXKIAIOT aHAJOTUYHBIE MM TIpaBa U oOs3aHHOCTH [lepkarens u banka 1o
Hacrosmemy JloroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHOH (OpME MOTYT CIIY>KUTh JOKa3aTEIILCTBOM B CyJ€.

9.17. HcrnonHeHue pacnopsbKkeHHR/mopydeHuil lepkaTens, nmepelaHHbIX MOCPEACTBOM YCIyrd «MoOWIbHBIH
OaHK», ocymiecTBisieTcsi baHkoM He mo3nHee pabodero [HS, CIEAYIOUIETO 3a JHEM IOJy4eHHsS TaKoro
pacnopsbKeHUs/TIOpyYeHHS.

0 Crioco6sr HNOAKIIOUEHHs K yciayre «MoOwinbHbIM OaHk» M Buabl cdyeroB KiMeHTa, HOAKIIOYAaEMBIX K YCIyre, ONPEAENsIOTCS
TEXHUYECKUMHU BO3MOKHOCTSIMH TEPPUTOPHATTBHBIX MOIpa3ieNieHnii banka.
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0.18. [epxatens gaet corjiacue (3apaHee naHHbIN akienT) banky, n baHk uMeer mmpaBo 0e3 AOMOJHUTEIBLHOIO
aknenrta Jlepxxarens Ha cnmcanue co Cuera mobort Kapter epxkartens (3a MCKIIOYCHHEM KPEOUTHBIX KapT)
IIaThI 32 yerryry «MoOuIpHBIH OaHK», onpeaeieHHon Tapudamu.

9.19. B cnywae ecnu Ui CIMCAHWS IUIATHl 32 MPEAOCTaBICHUE YCIyrd «MoOWIBHBIH OaHK» CpeAcTB Ha
Cuete(ax) Kapt(s1) HEMOCTAaTOUHO, baHK mIMeeT mpaBO MPHOCTAHOBUTH IPENOCTaBIeHHUE yCayrd "MOoOMIBEHBINA
0aHK", c HampaBleHHEM Ha HOMep MoOWiIbHOro TenedoHa Jlep)kaTens COOTBETCTBYIOIIETO YBEIOMIICHHS.
Bo3oOHoBieHNE mpenocTaBieHus ycayrn «MoOWIbHBIH OaHK» OCYIIECTBISICTCS MOCIE MOCTYIUICHHUS] HA CUEeT
Hepxartens HEOOXOIUMOW CyMMBI M CITUCAHHS TIIATHI.

9.20. Jlepxarenb 0053aH HCKIIOYNTh BOZMOXKHOCTD UCTIOB30BaHMS TPETHUMH JINIIAMH MOOHIILHOTO TenedoHa,
HOMEP KOTOPOT'O MCIIOJIB3YETCS IS MPEAOCTaBICHUS yCIyru «MoOUIbHBIN OaHK».

9.21. J[lepxarenp o0s3aH WHPOPMUPOBaTh baHK O NpeKpalieHUH HCIOJNB30BaHUs HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOUYEHHOTO K yciryre «MOOMITBHBII OaHK.

9.22. baHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOLIeHHH HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI TUIATEXa, a TaKKe 110
CIIOpaM M Pa3HOIJIACUSIM, BOSHUKAIOUIMM MeXAy JlepxkareneM U opraHU3anMsIMHU-IIONYy4YaTeIsIMU IJIaTexa, eCu
CIIOPBI U PA3HOIJIACHSI HE OTHOCSTCS K MPENOCTaBICHHIO yCIyTrn «MoOMIbHBIN OaHK»;

- MO MPETeH3WsIM JIMI - BJIaJeNblieB HOMEPOB MOOWIIBHBIX Tesle()OHOB, yKa3aHHBIX JlepxareneM mnpu
MOKITFOUeHNH ycIyTh «MOOMITBHEIN O0aHK;

- 3a HEIOCTaBKy cooOieHusi Ha Tenedon Jlepkarelns, B Ciiydae €CIId 3TO OOYCIOBJIECHO MPUYHHAMH, HE
3aBUCAIUMH OT baHka (cooOllleHHe HE OTHPAaBICHO OINEpaTopoM MOOWIBHOHM cBs3u, TenedoH Jlepkarens
HEJOCTYIIEH JAJTUTEIbHOE BpeMsI U T.I1.);

- 3a ymepd W (dakr pasrnameHus OaHKOBCKON TaifHBI, BO3HHKIIHE BCIICACTBUE Homycka Jlepxkarenem
TPETHUX JIUI] K HCIIONB30BaHUIO0 MOOWIBHOTO TenedoHa, HOMEp KOTOPOTO HMCIONB3yeTCs ISl MPEOCTaBICHUS
yciyru «MoOUITBHBIH OaHK;

- 32 TIOCJIC/ICTBHS WCIIOJMHEHMS pACIOpSDKEHHs, TepedaHHoro B baHK ¢ wHcmomp30BaHHEM HOMeEpa
MobuipHOTO Tenedona [epxarens, B TOM 4Yncie, B CIy4ae MCIOIB30BaHMS MoOMIbHOTO TenedoHa Jepkarens
HCYIMOJITHOMOYCHHBIM JIMIIOM;

- 3a ymep0, BO3HMKINMK BCIEACTBUE yTpaThl WM mepenaun Jlepskarenem cOOCTBEHHOTO MOOWIBHOIO
TeJeoHa HEYITOITHOMOYEHHBIM JIHIIAM;

- B Cly4Yae HEBO3MOXXHOCTH MPEIOCTABJICHUS yCIyr «MoOuapHOro OaHKay MO He3aBUCSIIMM OT baHka
00CTOATEIHCTBAM, B TOM YHUCJIC 110 MIPUUUHE HE MPEI0CTaBICHUS baHKy CTOPOHHUMY OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOMMBIX IS peanu3arun ycryru «MoOWITbHEIN 0aHKy.

0.23. /[epxatenp corjamaercs Ha Iepenady pacrlopsDKEHUH/TopydeHnid W/wiu WH(pOpMalHud M0 KaHaiaM
nepeaayn cooOIIeHUH, 0CO3HaBas, YTO TaKWe KaHaJbl Mepeadyd WHGOOpMAIUK HE SBISIOTCS O€30MacHBIMH, H
COTJIAIIAeTCsl HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(UICHIMATbHOCTH, BOHUKAIOIINE
BCJIC/ICTBHE MCIIOJIb30BAaHMS TAKUX KaHAJIOB Iepeiaduu HHPpOpManum.

9.24. VYcayra «MoOwibHBINM OaHK» B paMKax HacTosIIero Jloropopa npeaocTariseTcs J1o:
- TIoJTy4eHus 3asBieHus Jlepkatens 00 oTKIroueHHH HoMepa TeneoHa OT ycIyrd « MoOWIbHBIN OaHK;

- OTKJIIOUEHHUsT yciyru «MoOunbHbI Oank» JlepikaTeneM yepe3 ycTpoicTBa CaMOOOCITYXKMBaHUS NPH
HaJIMYUHN TEXHUYECKOW BO3MOYKHOCTH;

- HOJTy4YeHus 3asBiIeHus Jlepxarens o pactopxkeHnn JJorosopa.
9.25. bask uMeer npaBo:

- OCYILLECTBIISTh KOHTPOdb cMeHbl CHM-kapThl mo HOMepy TenedoHa, MOAKIIOUeHHOTo Jlepkarenem k
«MobOunipHOMY OaHKy», W, B CIlly4ae BBISBICHHS TakUX (HaKTOB, NMPHOCTAHABIWBATH MPEIOCTABICHHUE YCIIYT
«MobunsHOro 0anka» 1o noareepxkaeHus epxkarenem cmensl CUM-kapTsr,

- npoBepsATh GakT BianeHus Jepxkarenem HoMmepoM TeseOHA, MOIAKIIOYEHHBIM (ITOJKIIOYAEMbIM) K
yciyre «MoOuinbHBIN 0aHK». B cimyuyae BBISBICHHS NMPU3HAKOB NMPHUHAIJIC)KHOCTH HOMepa TenedoHa TpeTbeMy
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JUIy WM WHOTO OTYYXJIeHHsS HoMepa TenedoHa, baHk mMmeer mpaBo oTkazarh JlepkaTenio B MOAKIIOYCHUH
HOMepa TejieoHa K yeayre « MOOHIIbHBIH OaHK»/OTKIFOUNTE HOMEp TennedoHa OT yeinyru «MoOUIbHBIN OaHKY;

- BBOAWUTH B «MOOWJIEHOM OaHKE» JIMMUTHI, OrpaHUYCHUS HA COBCPILICHHUE ONEpallvii U JPyrue Mepbl U
MOJIMTUKN O€30MaCHOCTH, HANPABJICHHBIC HA COKPAICHHE BO3MOXHBIX MOTEPh Jlepikarenst oT HEpaBOMEPHBIX
JIEUCTBUMN TPETHUX JIUII;

- NPUOCTAHOBUTh WJIM MPEKPATUTh TNpelocTaBicHre ycnyrn «MoOWIbHBIH OaHK» B Cilydae HapylICHUS
JepxareneM cBOMX 00s13aTENIbCTB O HacTosieMy JloroBopy, a Takke, eciu y baHka BO3HUKAIOT MMOJI03PCHHUS,
YTO OMepalys COBEPIIACTCS B IENSX JIETaTH3aluy (OTMBIBAHHS) JOXOJIOB, MOTYYCHHBIX MPECTYITHBIM ITyTEM, WU
(hMHAHCHPOBAHUS TEPPOPU3MA.

9.26. Ilpu npoBeaeHHHU ONEpaLUil C UCTIONBL30BaHUEM yCIyTrd «MoOunbHbI baHk» UCTIONB3yeTCs: MOCKOBCKOE
BpeMsl.

10. HPENJOCTABJIEHHUE YCJIYT' C HCIIOJIb3OBAHUEM CUCTEMbI «CBEPBAHK OHJIAVH» U
MHNPOBEJEHUE ONNIEPALIUU B CETU UHTEPHET

10.1. Cucrema «Coepbank OwmnnaiiH» - aBTOMAaTU3UPOBAHHAS 3alUIICHHAS CUCTEMa JUCTAHIIMOHHOTO
obcyxuBaaus Knnenra uepe3 odunuanbHenii caiit banka B cetn MHTEpHET, a Takke MOOUIIBHBIE MPUIIOKEHUS
Banka, obecnieynBaromas:

- BO3MOKHOCTH COBCPILICHUA KIMCHTOM onepaum‘/'l o Cyeram KapT U MHBIM CYE€TaM, OTKPLITBIM B BaHKe, a
Takke okazaHus KiimeHTy MHBIX (PHMHAHCOBBIX YCIYT (J1aee — yCIIyTH);

- JOCTYH K nH(popManuu o cBoux Cuerax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX yCIyrax;

- BO3MOXKHOCTh COBEpIICHHUS JIeiicTBUI 1o mony4yeHuto oT banka, popmupoBanuio, HampasieHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM 4YHCIe JUIs LeNel 3aKiIioueHus: 1oroBopoB Mexnay Knmentom m bankom), a
TaKXe IO MOAINMCAHUIO JIEKTPOHHBIX JTOKYMEHTOB aHaJoroM coOCTBeHHOpY4YHOM moamucu Knmenra (manee —
NeHCTBHS);

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMCHTOB,

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMH COOOIIEHUSIMH, (oTorpadusiMu, rpadudecKuMH H300paKEHUSIMH,

vHOW wH(]OpManuelr B peXHME peanbHOTO BpeMEeHM Mexay KimeHTamu, HCHONB3YIOMMMHA MOOWIBHOE
1

npuoxenne banka, a Taoke Mexay Kimentom i Bankom (anee —cepsuc Juanorn™).

10.2. bBamk mnpenocraBnser KimeHTy yciayrd, BO3MOXXHOCTh COBEpIIEHHS OIEpanuii W JeHCTBUI C
UCToNb30BaHueM cucteMbl «CoepOank OHIaliHy NpU HANWYIUK TEXHUYECKOH BO3MOXKHOCTH.

10.3. bBamk mnyOnukyer akTyanbHbIi llepeueHnp yciyr, mnpenocTaBisieMbix Jlepkarento depe3 cHCTEMY
o < 2

«C6epbank Omaiin», Ha oQUIUATEHOM caiite Banka™ B cern MuTepHet. BaHK MMEET MPaBo B OAHOCTOPOHHEM

MOPsIIKE U3MEHATH IIEpEeUeHb YCIIyT, OKa3biBaeMbIX Jleprkarento uepes cucremy «Coepoank OHnaitey.

10.4. Ilpenocrasienue epxatemo ycunyr «COepOank OHaWH» OCYIIECTBISETCI B COOTBETCTBHH C
JloroBopoM, a Takxke B COOTBETCTBHHU ¢ PykoBoacTBOM 10 Hcnonb3oBanuio «Coepbank OHIaitH», pa3MenaeMbiM
Ha opunmanpHOM caiite banka B cetn lHTEepHET.

10.5. Tonkmouenune [epxatens k ycmyre «Coepbank OHIaiH» OCYIIECTBIAETCSA MPH YCIOBUU HAIUYHS Y
Hepxarens nerctryromieii KapTel, moakimto4eHHO# K yeinyre « MoOUIbHBINA OaHKY.

10.6. Hocryn /[lepxkatens k ycimyram cuctembl «COepOank OHIaiiH» OCYIIECTBISICTCS IPU YCIOBHH €TI0
YCHEIIHOW WACHTHU(PHUKAIMN U ayTCHTU(DHUKAIIMA HA OCHOBAHUHU HJCHTU(HUKATOPA MOJIB30BATENSI U TIOCTOSHHOTO
napons’°, Kotopsie JlepiKaresb MOKET MOMYUHTh OHHM H3 CIEIyIONHX CIIOCOGOB:

o 9 v 4
- MOIYYNTh depe3 YCTPOICTBO CaMOOOCIYXHMBAHHS C HCIONB30BAHHEM CBOSH OCHOBHOH Kaprhr.

Onepaulxm MOJIy4CHUs I/I,I[CHTI/I(I)I/IKaTopa IMMOJIB30BATECIIA U IMOCTOAHHOI'O MAPOJIA MOATBECPIKIACTCA HI/IH,

%! CepBuc mpenoCTapIseTcs Py HATHYHH TEXHIUECKOH BO3MOKHOCTH.

%2 B mpemenax TeppUTOpHE OOCITYKHBAHHS OTACTHHBIX TEPPHTOPHANBHBIX GAHKOB IEpedeHb ONMEpaluil, COBEPIIACMBIX UePe3 CHCTEMY
«Co6epbank OHaiin» MOXeT ObITh OrPaHUYCH 110 TEXHUYECKUM MpruunHaM. MH(popManyio o npeaocTapIseMbIX YCIyraX MOKHO IOJY4UTb
B unmane banka no mecry 3akimouenus Jlorosopa.

% Ilpy HanMuMM TeXHHYECKOM BO3MOXHOCTH BaHK peamusyer mmsi KiMeHTa BO3MOXHOCTh CMEHBI 3HAYGHWI HACHTH(HKATOPA
T0JIb30BATEJIS1/TIOCTOSTHHOTO TIapOJIs.

% [Ipy HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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- CaMOCTOSITETIHHO OMNPEJICIUTh Yepe3 yJIAICHHYIO perucTpaluio Ha caiite banka Ha cTpaHuile BXojaa B
cucreMy «CGepbank OHmaifH» C HCIONB30BAHHEM CBOeil OCHOBHOHW Kaprer>. Omepamus CO3aHHS
uAeHTU(UKATOpA TONB30BATENI W TMOCTOSHHOTO TapoJisi MOATBEPKIACTCS OJHOPA30BBIM ITapOJIEM, KOTOPBIH
HaIpaBJIseTCsS Ha HOMep TeiedoHa JlepikaTens, MOJKIIOUYCHHBIH K yeiryre «MoOWIbHBIN OaHK».

10.7. Omnepauuun B cucreMe «COepOank Ommaiin» JlepkaTeib HOATBEPXKAAEeT OJHOPA3OBBIMHU IAPOJISIMHU,
KOTOpPBIE BBOIATCS TPH COBEpIICHUH omepanud B cucteMe «COepbank Ommnaithy. OmHOpa30BBIC TapOJH
JlepkaTenb MOXET MOJTyYUTh:

- yepe3 YCTPOICTBO caMOOOCTyKUBAaHUS Banka® ¢ HCIONB30BAHHEM CBOEH OCHOBHOIM Kaptel banka.
Omneparttus OTY9IeHUS OTHOPA30OBBIX Mapoieit moareepxkaaercs [INH;

- B SMS-coo0miennn, OTIpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIOYeHHOro JlepikaTeneM K
ycayre «MoOwnbHBIH OaHK» (TIpH BBIOOpE AaHHOTO crocoba MONTY4YeHUS OAHOPA30BOTO Mapoyisi B CHCTEME
«Coepbank OHITalH»).

HeoOxonmuMocTh TOATBEp)KACHUS ONEpaludy OJHOPAa30BBIM MAapoJieM W TUI OJHOPAa30BOIO TMapois s

MOATBEPXKJACHUS OIEpaluy  ornpeaensder baHk W JOBOIUT JaHHYK HHPoOpMmanuioo 10 Jlepkartens myreMm
otobpakeHns nHpopmarun B cucteme «Coepoank OHIaiH» IpH COBEPIICHUH OIICPATIHH.

10.8. TlocTosiHHBIN ¥ OJHOPA30BbIH Mapoiyu, BBeaeHHbIe KitneHToM B cucteMe «COepOank OHIaim» UIs esei
MOANMCAHUS  IEKTPOHHOTO JOKYMEHTa, SBIAIOTCS aHAJIOrOM COOCTBEHHOpYyYHOH moamucu Kiuenra.
OJNeKTpOHHbIE JOKYMEHTBl, B TOM 4YHCJE JOrOBOPHl M 3asBICHUS, IOINMCAHHbIE U IEPEAaHHBIE C
WCTIOJIb30BaHHEM MIOCTOSTHHOTO W/HJIM OJTHOPA30BOTro Mapodis, mpu3HatoTcsi bankom 1 KiimentoMm paBHOZHAYHBIMU
JOKYMEHTaM Ha OyMa)KHOM HOCHTElNle, MOIMHUCAHHBIM COOCTBEHHOPYYHOH TMOAMUCHIO, M MOTYT CIIY>KHTb
JI0Ka3aTeJIbCTBOM B CY/IE.

IIpu pasmemenun B cucteme «COepOank OHaliH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUIKM Ha AJICKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEPIKUT YCJIOBHS IOTOBOpA, TaKOH JOKYMEHT TpH3HAETCS HalpaBieHHbIM baHkom
Knuenty. Cornacue KiueHTa 3aKIIOUUTh IpeiIaraéMblii JOrOBOP MOKET OBITh IaHO IyTE€M HEeIOCPEACTBEHHOTO
HampaBJICHUs] IOCTOSHHOIO W/WJIM OJHOPAa3oBOTO Hapoisi, Jmbo B ¢opMe 3JIEKTPOHHOIO JIOKYMEHTa,
MOJNMCAaHHOTO aHAJOrOM COOCTBEHHOpY4YHOU moanucu. [lopsmok (QyHKIMOHMpPOBaHUS cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBUTH, 4YTO (OpMHpYeMble M IepeAaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 1o J{orosopy.

Bank ¢ukcupyer pe3ynbTaT HpPOBEPKM aHalora COOCTBEHHOPYYHOW IOANMUCH, BBeIEHHOTO KiMeHToM mpu
COBEpILEHNHU JeHCTBUH uepe3 cucteMy «CoOepbank OHnaiiHy, U 1o 3amnpocy Kimuenra ¢opMupyer JOKYMEHT
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHUTEIIE.

bank oOecrneunBaeT HEM3MEHHOCTh MOJNHMCAHHOTO AaHAJIOTOM COOCTBEHHOpy4HOoW moanucu KimeHta
AJIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh TOATBEpXkAcHUS (akra moxanmucanusi KimeHToM KOHKpPETHOTO
JOKYMEHTa, OCYIUECTBIISIET XpaHEHHE HJICKTPOHHBIX JIOKYMEHTOB, odopmieHHbIX KimmeHToMm uepe3 cucremy
«Co6epbank OwnaiiH», ¥ mIpeaocTaBieHue NokyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JlokyMeHTalbHBIM ~ TIOATBEepKJAcHUEM  (dakta oka3aHusi Kiuwenty ycmyru, coBepuieHus —KimeHTom
OTIepaLluK/ICHCTBUS ABJSIETCS. MPOTOKOJI NPOBEACHUS OINepaluil/neficTBUsl B aBTOMAaTU3UPOBAHHOW CHCTEME
Banka, moATBepKAAONIMI KOPPEKTHYIO WAeHTH(HKaUio W ayreHTHuKanuioo KimeHta (B ToM uwucIe,
ucrnonb3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOM TOJNMHMCH) M OKa3aHWE YCIYTH, COBEpIICHHUE
OIlepaluy/IeHCTBUS B TAKOW CHCTEME.

Ilo daxry 3akiaroueHus 1oroBopa B eKTpoHHOI dopme bank Hampasisier Kinuenty Ha Bce HOMepa MOOMIIBHBIX
Tene(hOHOB, MOAKIIOUYEHHBIX K yciyre « MoOWIbHEIH 0aHk», SMS-coo0l1eHne 0 3aKkIF0UeHIH JOTOBOpa, KOTOpoe
SIBIISIETCS. IOATBEP>KACHUEM 3aKIII0UeHHsI JoroBopa bankom.

10.9. /[epxarens coriamaercs ¢ MOJy4YeHUEM yCIyT mocpeacTBoM cucteMbl «CoepOank OHaliH» yepes ceTh
Wnteprer, oco3HaBasi, 4To ceTh VHTepHET He siBiseTcsl 0€30MacHBIM KaHAJlOM CBSI3U, M COTJIANIAETCS HECTH
(pMHAHCOBBIE PUCKM W PHUCKH HapyIIeHHS KOH(WIEHIHNAIHHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMITpOMETAIHen
nHpOpMaLuK pu e€ nepeaave yepes ceTb HTepHeT.

10.10. Hepxarenb CamMOCTOATENIBHO M 3a CBOW CYET OOECIIEUMBACT IMOAKIIOUEHUE CBOUX BBIYMCIUTEIBHBIX
cpeacTB K ceru MHrepHeT, AocTynm K ceTu VHTEepHET, a Takke 00ecledynBaeT 3alluTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA ¥ BPEAOHOCHOTO MMPOTrPaMMHOTO oOecrieueHus. B

*® [Ipi HATHYHK TEXHHYECKOIT BOSMOXKHOCTH.
% [py Hamuamm Ha Y eTpoiicTBE CaMOOOCTyKUBAHIS TEXHHIECKOH BOIMOYKHOCTH.
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ciydae moiydeHns yciayru «CoOepbank OHiaiiH» Ha HE NpPUHAAISKANMX Jlep)KaTemo BBIYUCIUTENBHBIX
cpencTBax, JlepkaTemp coriamiaeTca HECTH BCE PHCKH, CBA3aHHbIE C BO3MOXKHBIM HapylICeHHEM
KOH(UICHIIMATBHOCTH U TEIOCTHOCTH WH(OPMAIUM, a TaKK€ BO3MOXXHBIMH HEMPABOMEPHBIMH JCHCTBUAMU
WHBIX JIUIL,

10.11. Bank unpopmupyet Kimenra o Mepax Ge3onacHocTH, puckax KiiMeHTa 1 BO3ZMOXHBIX TOCIEICTBUAX JUIS
KrnuenTa B cimydae HecoOmoeHnst Mep MHPOPMAIIMOHHOMN 0e3011acHOCTH, peKkoMeH1oBaHHbIX bankoMm B [lamsiTke
no Oe3omacHoctn. MHpopMupoBanue ocymiecTBisieTcsl Takke Ha odunuanbHoM caiite banka w/unu B ero
moIpa3AeNieHIsIX W/ UIN IyTeM OTrpaBku SMS — cooOmieHnii Ha HoMep MOOWITHFHOTO TenedoHa, TOIKITFOYEHHOTO
Kimentom k yeiayre « MoOMITBHBINA OaHK.

10.12. VYcnyru cuctembl «Coepbank OHNaiiH» MpeIoCTaBIAIOTCS B COOTBETCTBHUH ¢ Tapudamu.

10.13. TIlomyueHHBIC OJHOPA30BBIC MAPOJIM TaKXKE MOTYT HCIOJIB30BAaThCs JlepikaTeneM Ui MOATBEPMKIACHUS
oTIeparyii OIuIaThl TOBAPOB U ycIyT B cetu MHTEepHET ¢ mpumeHeHneM TexHonorui «SecureCode» nmm «Verified
by Visa» mnatexnbix cucrem MasterCard Worldwide wiu Visa International.

10.14. Jnsa ormpaBku JlepkareneM OJHOPA30OBBIX Mapojield W MOATBEPXACHHH 00 omepamusix B CHUCTEME
«Cbepbank OmmaifH» WCHONB3yeTcs HOMep MoOwipHOTO Tenedona KimeHTa, 3aperncTpupoOBaHHBIA B
«MoOunpHOM OaHke». OtnpaBka bankom Kimenty SMS-cooOrmienwnii, comepikammx OTHOPA30BBIE ITapOJIH,
OCYIIECTBIISIETCS] B paMKax ycIyru « MoOWIBHBIN OaHK».

10.15. OcoOeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMIFHOM IpHiIoXeHnH baHka:
10.15.1. KimmeHT HacTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

- oOecrieueHre 0€30MaCHOCTH JaHHBIX, XPAHSIIMXCSA Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAX, a TAKKE
JIUYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK 00eCTieunBaeTCsl HermocpeacTBeHHo KimneHTom;

- uHpopmanusi, pasmemieHHas KimeHtrom B pamkax cepBuca Jluajorw, HCHONB3yeTCd B LENAX
MpelocTaBiIeHHs cepBuUca JlManoru u XpaHuTcs Ha pecypcax banka;

- uHpopmanus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, cOOTBETCTBYET TpeOOBaHUIM
3aKoHonaTenbCcTBa Poccuiickoit denepannn.

10.15.2. bank He KOHTpommpyeT WHGOpPMAIMIO, pa3MEIIaeMylo, IEepeIaBaeMyl0, WCIIONb3YEMYIO B
cepBuce Juanoruy;

10.15.3. JUTSL yJydiieHus: paboTbl MOOMIBHOTO MpHiiokeHus: baHka B aBTOMaTHYecKOoM pekume baHKy
MOOWIBHBIM mnpuioxeHueM banka anonumMHO (0e3 wunentudukanuu KimeHra) mnepenaercst cienyromias
WHPOpPMALIUS: THUI OINEPalOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcuss M WaeHTH(UKATOD
MOOMIILHOTO TIpWIIokeHus baHka, a Takke UHbIe METPUKH JIJIs [IeJIel TIOTydeH s CTATHCTHKH 110 UCTIOIb30BaHHIO
¢byHKUIMi MOOMIIBHOTO TpMIIOkeHHs banka;

10.15.4. npu ocymiecTBieHnH KineHTOM NepeBOJOB JEHEKHBIX CPEACTB C HCIIOIb30BAaHHEM CEpBHCA
Jluasoru, AeHeXHbIE CPeACTBa IepeuucioTes Ha onHy u3 Kaprt nosyuarens, mo KoTopoil ipeicTaBlieHa yciiyra
«MobunbHbIi Oank». [Ipn Hanuuuu y momyuatens nepeBoga Heckonbkux Kapt, Cuer KapTel nomyuatens ans
3a4HCIICHUS CPENICTB BHIOMpaeTcs Mo ycMoTpeHuto banka.

10.16. bank o0si3yercs:

10.16.1. IIpyHuMaTe K HCHOJHEHHIO nocTynuBmiMe OT Jlep)karenss 3JIEKTPOHHbIE JOKYMEHTHI,
oopMiIeHHBIE B COOTBETCTBHHU C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit dexepannu, TpeOOBaHUSAMHU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrodmero [loroBopa, mnoaTBepxkaeHHble Jlepxkarenem
YCTaHOBJICHHBIM CIIOCOOOM. BaHK WCIIONHSET MPUHSATHIE 3JIEKTPOHHBIE JOKYMEHTHI HE TO37[Hee pabouero JiHS,
CJIEYIOIETO 3a IHEM UX NOIy4YeHus oT [eprxkarens.

10.16.2. He pasrnamats 1 He iepegaBaTh TPeThbUM JHLaM HHGopManuio o [epkartene u ero onepauusx B
cucreme «COepOank  OwmHmnaitH», 3a  HUCKIIOYEHHEM  CIy4aeB, NPEAYCMOTPEHHBIX  JEHUCTBYIOIINM
3aKoHoOAaTeNnbecTBOM Poccuiickoit ®denepannu 1 HacToAIMM J[oroBopom.

10.16.3. Obecneunts coxpaHHOCTh MHpOpManuu 00 omepanusx Jepxarens B cucreme «CoOepOaHK
OmnaitHy B TeUCHHUE CPOKA, YCTAHOBICHHOTO IEHCTBYIONTNM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.
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10.16.4. B cioydae HEBO3MOXKHOCTH TipefocTaBiieHus yciayr «CoepOank OHIIaWH» M0 TEXHUYCCKAM HIIH
WHBIM TIpUYMHAM pa3MECTHTh Ha odummansHOM caiite banka B cetu MHTepHeT miu B cucteme «CoOepOaHk
Omnutaiiny) COOTBETCTBYIONIYIO UH(OPMAITHIO.

10.17. bank uMeeT npaso:

10.17.1. [Ipexparuts mpemocraBnenne yciuyru «Coepbank OHmnaitH» B cimydae HapymeHus [epxatenem
CBOUX 00513aTeNbCTB Mo JloroBOpY.

10.17.2. [IprocTaHOBUTH WM OTpaHUYHTH MpenocTaBieHue ycayr «Coepbank OHmaiH» MpH BHISIBICHUN
(GaKTOB M TPU3HAKOB HAPYIICHUS HH(POPMAIMOHHON O€301acHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO TapoJIs, a TaKKe B CIIydasx, ecyii y baHka BO3HMKAIOT IOJIO3PEHUsS, YTO ONEpanys COBEpIIACTCS B
HeNsX Jieranu3anuu  (OTMBIBaHMS) JOXOAOB, TMOMYYCHHBIX TMPECTYNHBIM IIyTeM WM (QUHAHCHPOBAHUS
Teppopu3Ma.

10.17.3. YcranaBnuBaTh JTUMHUTHI Ha COBEpINCHHE omepanuii B cucteMe «COepbank OHmaifH», a Takke
peanu3oBbIBaTh B cucteme «Coepbank OHnaiiH» Ipyrue MeXaHu3Mbl, CHUKaroIIue pucku banka u Jlep:xarens.

10.17.4. OcymecTBinsiTh KOHTpodb cMeHbl CHUM-kapTtel mo Homepy TenedoHa, MOAKIIOYEHHOTO
Hepxarenem k «MoOwisHOMY OaHKY», W, B Cilydae BBIABICHHS Takoro (axTa, IPHOCTAHABINBATH WIH
OTpaHWYMBATh IpenocTapieHne ycrnyru «CoepOank OnmaitH» mo moarepxaeHust Jepxkaremem cmensl CUM-
KapThl.

10.17.5. brmokupoBate moctyn Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWW YCTHOTO
obpamenus Kimenra B Konraktasiit Llearp banka.

10.17.6. [IpuoctanaBnuBaTe HampasieHue KiueHTy wu3BemieHuil (MOATBEPKACHUNH) O MPHUHATHU K
WCTIONIHEHUIO PACTOPSDKEHHH M WHOW 3aluinacModl MHPOpPMAalMd U OCYLISCTBICHHUS IEPeBOJa JICHEKHBIX
cpencTB Ha ocHoBaHMK COOOIIEHHH, OTIIPABICHHBIX ¢ HOMepa TenedoHa, yKka3aHHOTO B Jorosope ¢ Kimmenrom, B
ciydae ecnu baHky cTano n3BecTHO O MpU3HAKaxX, yKa3bIBAIOIINX Ha:

- W3MEHEHHe MoJydaTelnss nHPOpMalnuy, HarpaBleHHOW BaHKOM W McTHonb3yeMoil nmpu ayTeHTH()UKaIUun
Kinenra;

- n3MeHeHnue otnpasurens CooOuieHunit ¢ Homepa TenedoHa, yKa3aHHOTO B JOTOBOpE € KJIMEHTOM, Ha
OCHOBaHMH KOTOPBIX OCYIIECTBIIAETCS IEPEBOJI JCHEXKHBIX CPE/ICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCIyKHBaHUSA MM CMEHY HoMepa TeleoHa, YKa3aHHOTO B
noroope ¢ Kinenrom;

- U3MEHEHUE HICHTU(QHUKATOpa YCTPOHCTBA, OMPEAEICHHOIO M COXPaHEHHOro baHKOM TpH yCIeNIHOM
BBITTOJIHEHUH TIPOLIEAYPHI PETHCTPALUN MOOMIILHOTO TIPHIIOKEHHS Ha YCTPOMCTBAX, HCIONB3yeMbIX KiTneHTOM.

10.18. bBank He HEcET OTBETCTBEHHOCTD:

10.18.1. B ciyuae HeBO3MOXHOCTH mIpemocTaBieHust ycuyr «COepbank OHIaiiH» MO HE3aBUCAIIMM OT
Banka oOcrosiTenscTBaM, B TOM YHCIE MO NMPUYUHE HENpeAOoCTaBlIcHUs BaHKy CTOPOHHUMH OpraHU3alusMH
CEpBUCOB, HEOOXOANMBIX JJIs MpenocTaBieHus ycinyru «Coepboank OHmaiHy.

10.18.2. 3a TmoCneACTBHA KOMIIPOMETAIMM HWIACHTH(UKATOpA TONH30BATENs], TOCTOSIHHOTO —W/HIH
OJTHOPA30BBIX Maposiei JlepxkaTens, a TakkKe 3a YOBITKH, TIOHECEHHBIE JlepikaTeneM B CBSI3U C HEMPABOMEPHBIMHU
JNEHCTBUSIMH TPETHUX JIHII.

10.18.3. B cnywasx HeoOOCHOBaHHOTO WM OIMMOOYHOTO TmepedncieHus Jlepkarenem CpencTs
noiyuarensm depes cucremy «COepbank OwnmaiiH» KinmeHT caMOCTOATENbHO YperyiaupyeT BOIpPOC BO3Bpara
CPEJICTB C UX HOTy4YaTeNISIMH.

10.19. Hepxarens o0s3yercs:

10.19.1. XpaHuTh B HEAOCTYIIHOM JUIsl TPETbUX JIMI] MECT€ W He IepenaBaTbh JAPYIMM JIMLIAM CBOU
WACHTHU(QHUKATOP TTOJIL30BATEINS, TIOCTOSHHBIN MApOIb H OJJHOPA30BBIE TAPOIIH.

10.19.2. [Ipu xommpomerauud WIM NOOJO3PEHUH HA KOMIIPOMETAIMIO IIOCTOSHHOTO TMapois -
HEe3aMeJIUTEIIBHO MPOU3BECTH CMEHY TIOCTOSIHHOTO 1apods B cucreMe «CoepOank OHitaiiny.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC HGI\/’ICTBI/IH, a TaxKKe€ B ClIydyac
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KOMITPOMETAIlMA WJIM TOJO3PEHWH Ha KOMIIPOMETAIMIO HJISHTH(HUKATOpa IOJIb30BaTEN, HE3aMeITUTEIHFHO
obpartuthcs B Konraktaerit Lieatp banka mmm moboe moapasznencHue banka.

10.19.3. Iepen BBOMOM B cucteme «COepbank OHialiH» 0JHOPA30BOTO Mapois, MOIy4YeHHOTO B SMS-
COOOIIIEHNH B paMKax yciayTu «MoOWIbHBIN OaHK», B 003aTeTFHOM MTOPSAIKE CBEPUTH PEKBU3HUTHI COBEPIIAEMON
orepalyu ¢ peKBu3uTaMu B SMS-coo0IIeHnH, CoIepIKaIleM 0THOPA30BbIN Mapoib. BBOIUTH Maposib B CUCTEMY
«Cobepbank OHNaifH» TONBKO NPH YCIOBHU COBITAJEHHS PEKBU3UTOB COBEPIIAEMON OIEpAIH C PEKBU3UTAMHU B
SMS-coo01ieHnH, CoAepKaIIeM O JHOPA30BbIi MapoJib, U COTIACHHU C MPOBOAMMON OIepaInueii.

10.19.4. O3HaKOMUTHCS ¢ MepaMHu 0€30MACHOCTH M HEYKOCHUTEILHO UX COOJIOATh.
10.20. [epxarenb uMeeT paBo:

10.20.1. B ciyyae BO3HWUKHOBEHHS MPETEH3WH, CBI3aHHBIX C TpefocTaBieHneM ycuyr «CoepbaHk
Omnmnaiiny, 0ohOpMUTH COOTBETCTBYIOIIEE 3asBICHNE B MOApa3ieieHny banka, yepes odunnaneHbIi caiit banka B
cetu Untepuer umu cuctemy «COepbank OHmaitmy’'.

10.20.2. B cimyyae HeoOX0qMMOCTH OOpaTUThCS B MOJApa3/ieiicHie baHka Ui MONyYeHHs MUCHhMEHHOTO
MTOATBEPKIACHUS 00 OTepanuu, Iporu3BeIeHHON B cucTteMe «CoepOank OHIaiH»».

10.21. Knuenrt coriamaercsi ¢ TeM, 4To baHK Tpu MpegoCTaBICHHU YCIYr C HCIOJIb30BAHUEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MaKCHMAJIBHYI0 CYMMY OZHOH OINEpallid IUIaTeKa WIN NEPEBOAA NEHEKHBIX CPEACTB Ha CUeTa TPETBHUX
JULl WO MaKCHMAJIBHYK) CyMMy OIl€paldil IUIaTeKeld U IEPEeBOJOB HA cuyeTa TPETbUX JHUI B CYTKH,
OTIpEaeIIIEMYIO IMMUTAMH, TyOJITUKyeMBbIMU Ha caiite banka;

- HepeyeHb BO3MOJKHBIX TOJIydaTeseil IEHEKHBIX CPEICTB, B aapec KOTOPBIX MOTYT OBITH COBEpIICHBI
IUIATeXKH, a TaKKe MaKCHMAIBHYI0 CyMMY TaKHX OIEpaluii B CYTKH, YCTQHOBJICHHYIO Ha OTJEIBHBIX
nofyvarenei (Mpu HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- IIPY UCTIONB30BAHUN MOOMIIBHOTO MPUJIOKEHUS IEPEUCHb YCTPOMCTB, ¢ KOTOPBIX MOXKET OCYILIECTBIATHCS
noctyn Kmmenta  cucreme «COepbank OHnaiiH», Ha OCHOBE HICHTU(DHKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrduKaTOpBl TAKUX YCTPOUCTB OMPENEIISIOTCS U COXpaHstoTcss baHkoMm 1o (akTy ycnemnrHoro BBITOTHEHHS
Kiuentom onpenencHHoli bankoM u onyONIMKOBaHHOWM Ha caiite baHka mpolieypsl perucTpanud MOOHIBLHOTO
MPWIOKEHNUS Ha yCTPOUCTBAX, UCHOIb3yeMbIX KineHToMm.

- nepeveHb YCTPOWCTB, C KOTOPBIX MOXET OCYIIeCTBIAThCS aoctyn Kimenra k cucteme «COepOaHK
Omnnaita» depe3 odpunuanbHbli cadT banka B cetn MHTEpHET, Ha OCHOBE ycnemHoH uaeHTrudukanun Kinnenra ¢
YCTPOKMCTBA, UCIIOJIB30BAHHOTO s BXoAa B cucteMy «Coepbank OHmaiin.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. KonraktHeii LlenTp baHka mpenocTaBisieT KpyriocyToyHOe OOCTy)KMBaHHE KIMEHTOB MO TeiedoHy
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

11.2. bank ocraBisier 3a co00l NpaBo B M000€ BpeMsl 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHATh HA0Op yCIyT,
npenocrasnsieMbix Knuenty uepes Konraxraerii Llentp banka.

11.3. TIlepeyeHp mnpemocTaBIsieMbIX YycIyr (omepanuii), a TakXke HOMepa TelepOHOB, MO KOTOPHIM
MPENOCTABISAIOTCS YCIyTH (OIepannu), pa3MeIaoTcs Ha opuIranbHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (oreparuii) OCYIIECTBISIETCS TOJNBKO B CIIy4ae YCIENHOW WACHTHU()HUKAINN U
ayreHtudukanmu Knnenra.

11.4.1. Nnentuduxauns Knuenra bankom ocymiecTBisieTcss HA OCHOBaHMM HOMEpa KapTbl/4acTi Homepa KapTsl
u/wim 1o GaMUIul, UMEHH, oT4ecTBY (mpu ero Hanmuuu) Kinuenrta (mpu obpamennn Knnenta B KonTakTHBIH
LenTp banka), Ha OCHOBaHUH HOMepa MOOMIIBHOTO Tejedona KireHrta, moaKimoueHHOro K Y enyre « MoOUIbHBIN
0aHk», W WMeHM M ordectBa (mpu ero Hamuuuu) Kiuwenra (Tpu ocymecTBICHWH bBaHKOM HCXOJSIIETO
Tene)OHHOro 3BOHKA); MH(OpMAIMA, MOJyYeHHash B pe3yibTaTe HIACHTU(HUKALWHU, IOJDKHA COOTBETCTBOBATH
nH(pOopMaIuy, conepxariericsa B 6ase nanHbx banka.

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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11.4.2. Ayrentudukaius KinueHTa OCYIIECTBISECTCS Ha OCHOBAaHMM NPAaBHJIBLHOW KOHTPOJBHOW HH(pOpMAaIMu
KnuenTa, kosla KIIMEHTa W/WIM OTBETOB Ha BOMPOCKHI O TIEPCOHANBHBIX JaHHbIX KimeHTa, comepxkamuxcs B 6ase
naHHBIX baHka.

11.5. Kuuenr cornamaercs Ha nepeady WHPOPMAIUH [0 JTMHUAM TelaeGOoHHOH cBs3H (BKI0Yasi MOOMIBHBIEC U
WHBIE BUABI TeIe()OHHOM CBSI3M), OCO3HABASA, YTO JIMHUU TelIe(OHHOHN CBSI3M HE SBIISIOTCS O€30ITAaCHBIM KaHAJIOM
neperadyd MHQPOPMAIMK, W COTJIAIIAETCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(HICHINAITEHOCTH, BOSHUKAIOLIHNE BCIICACTBUE UCIIONB30BaHMS TAKOTO KaHaJa.

11.6. TIlpu HaMMYUHM TEXHUYECKOH BO3MOXKHOCTH baHK mpegocTapnser KineHTy-nepxarento ocHOBHOW KapThl
YCIIyTY M0 JOCPOYHOMY TepeBhIMTYCKy KapT (OCHOBHOW ¥ JOIMONHHUTENbHOW) mpu obOpamennn Kimenrta x
oneparopy Konrakrnoro Llentpa banka.

11.7. [Jna momyuenus yciyru (coBepiueHusi omepauun) KinueHT B pexume Tene(OHHOH KOMMYHHKAIUU C
oreparopoM KonrtaktHoro LlenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIIyTH, KOTOPYIO OH >KeJIaeT MOJYyYUTh, MM BUJ U TapaMETPBl ONEpPaLuU, KOTOPYIO OH JKEJaeT COBEPIIUTb.

Ha ocnoBanmu »toii mHpopmammu bank dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTPOB
yciryru/onepanun, Kofa moarBepxkaeHus KimentoM yciyrw/onepannu M pekomennamuii banka mis Kimenra,
HeOoOXOUMBIX IS mocienytomeii 00padoTkn bankom mHbOpManuu mo ycmyre. SMS-coobmieHne dpopmupyercs
BaHKOM M HanpaBIseTcs Ha MOOHIbHBIH Tenedon KinenTa, MoAKIFOUeH B K ycmyre «MoOHIbHbIH GanK» ™.

11.8. B cnyuae cormacus KnreHTa Ha moiy4eHre YCIIyTH/COBEpIEHHE OTEepaIiy, BUA U IMapaMeTphl KOTOPOi
yKa3aHbI B IOJMy4eHHOM OT banka SMS-cooOmennu, KimueHT B Teuenne 24 yacoB ¢ MOMEHTa OTIpPaBKH baHkoM
SMS-coo0mieHunst moATBEPKIACT BUA M MapaMeTphl yCIyTH/ONepanuy MyTeM HampaBieHus B baHKk oTBeTHOTro
SMS-coobmienunst ¢ xkomoMm monTBepxkneHus. Ilepen ormpaBkoii SMS-cooOiieHnsi ¢ KOJOM TMOATBEPKICHHS
KimenT nomkeH BHUMATENhbHO MPOBEPUTH HH(MOpMAIUIO 1O yciyre/onepanuud B SMS-coobmennn banka, a
TaK)Ke BBIMOJIHUTh BCE PEKOMEHIAINK, yKa3aHHble B SMS -cooOmenun banka. KinueHT He 10JDKeH HanpasisiTh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenus, eciim KnneHT He coriaceH ¢ wH(popManuei, yKazaHHOW B
SMS-coobmennn banka, m6o cmbica nHpopMaluu B SMS-coobmieHnn He siceH KineHTy.

B cnywae orcyrctBus mHdpopmarnmu or Kinmenta B TeueHme 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooO1eHus, 3asBiicHHas KiimenToM yciyra (omnepaliysi) He COBEPIIAeTCs.

11.9. KiueHt cornaiaercs ¢ TeM, 4to ero ooparienne B Kontaktaeiii LlenTp baHka sBisieTcs pacropshkeHUEM
KimenTa Ha monmydyeHne ycryru/coBepIleHIe OMepanny, a KoJ| MOATBEPKIACHHS, YKa3aHHbIH B SMS-coo0mmeHn,
OTIpPaBJICHHBIM ¢ HOMepa MoOmIbHOTO Tenedona Kimmenra, moAKIOYeHHOTO K yciyre « MoOWIbHBIH OaHK», B
Bank, sBisieTcst aHanorom coO0cTBeHHOpYYHO# monucy Kimenra.

11.10. Ilpu momyuennun SMS-coobmenus Knuenra ¢ Konom nmonreepxxkaenus bank ocymecTsisier o0paboTky
nHpopManuKu 1Mo MOATBEp)KACHHOH KimeHToM yciyre/onepanyu, He TMO3aHEEe padodero IHS, CIEAYIOIIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmieHust ¢ kogoMm ToATBepkaeHus. Ilo pesynbpratam oOpaboTKu
nHpopmanun bank Hanpasnser Knnenry SMS-cooO1ieHue o npeaocTaBIeHUH YCIIyTH, BBIIIOJIHEHHUS OIIEPALuH C
yKa3aHUEM ee BHJa M IapaMeTpoB JIMOO O HEBO3MOXKHOCTH HPEIOCTABICHUS YCIYTH (BBITOJHEHHS ONEPALH) C
pexoMeHpanusiMu st Kinenra.

12. IPOYHUE YCJIOBUS

12.1. KimeHt cornamaercs ¢ TeM, 4TO baHK WMeeT MpaBO Ha XpaHEHHE W OOpabOTKy, B TOM YHCIE
ABTOMATU3UPOBAHHYIO, JIFO0OW MH(OPMAIIMK, OTHOCSIIEHCS K NMEPCOHAIbHBIM JaHHBIM KileHTa, B TOM 4uCIIe,
yKkazaHHOU B 3asBienun KiMeHTa W/WIIM B MHBIX JOKYMEHTaX, B COOTBETCTBUU ¢ (DepepalibHbIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHAIBHBIX JaHHBIX», BKItOUas cOOp, CHCTEMaTH3aINI0, HAKOTUICHUE, XpaHEeHHE,
YTOYHEHHEe, HWCIOJb30BaHME, paclpocTpaHeHrne (B TOM 4YHCIE Iepelnady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
YHUUTOXXEHUE MEePCOHAIBHBIX JaHHBIX, MPEAOCTaBICHHBIX baHKy B CBS3M ¢ 3akitoucHueM JloroBopa B IIEIIAX
WCTIONTHEHMsI JIOTOBOPHBIX OO0S3aTEeNIbCTB, a Takke pa3paboTku bBaHKOM HOBBIX MPOAYKTOB M yCIYr U
nHpopmupoBanus KimmeHTta 00 3TUX MpOAyKTax U yciayrax.

BaHk uMeeT npaBo MPOBEPUTH JOCTOBEPHOCTD MPEACTABICHHBIX KIIMEHTOM NepCOHAIBHBIX JaHHBIX, B TOM YHCJIE,
C WCIIOJIb30BAaHUEM YCIYT JIPYTHX OINEPaTOpOB, a TAKKE HCIONIb30BaTh MHM)OPMAIUIO O HEUCIIOIHEHHU W/WIIN
HEHA/UISKANIeM HCIOMHEHHH JOTOBOPHBIX O0S3aTENbCTB NPU PACCMOTPEHHH BOMPOCOB O MPEIOCTaBICHUU
JIPYTUX YCIIYT U 3aKJIIOYSHUH HOBBIX JOTOBOPOB.

Cormacue Kimenra Ha o6pa60TKy NEPCOHAJIBHBIX JaHHBIX ,Z[eﬁCTByeT B TCUCHHUC BCCTO CpPOKa HeﬁCTBHH

58 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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JloroBopa, a Takxe B T€UEHHUE S JIET C 1aThl NIpeKpailienus aeiicteus Jlorosopa. Ilo ucreueHnn yka3aHHOTO CpOKa
NefiCTBHE COTJIACUSI CUYMTAETCS TPOJICHHBIM Ha Ka)KJble CIEAYIOUINE MATh JIET NPU OTCYTCTBUU CBENIEHUH O €ro
OT3BIBE.

Kinent ynonHomouunBaeT baHk:

12.1.1. mpenocraBnsaTh KineHTYy cBeleHUS O MPOBOJAMMEBIX OIepanusx Mo cueram Kimenrta, wuH(bopMaIuio,
CBSI3aHHYIO C HMCIOJIHEHUEeM JloroBopa, mpemioxeHus baHka, WHGOPMAIMOHHBIE U PEKJIaMHBIC COOOIIEHUS 00
yciyrax baHka myTeM OpraHr3alydd TIOYTOBBIX PACCBUIOK, PacChUIOK SMS-coo0mmieHn#, pacchUIOK IO
AJICKTPOHHOM mouTe B aapec KimnenTa, a Takke IMoCpeICTBOM TelleOHHOM CBS3H;

12.1.2. mpenoctaBisaTh HHOOPMAITUIO O TIEPCOHATBHBIX NaHHBIX KineHTa TpeThel cTOpoHe, ¢ KoTopoi y banka
3aKITI0YEHO COTJlalieHne 0 KOHQUACHIIMABHOCTH, B LIENIX OCYIIECTBICHHUS TeleOHHON cBs3u ¢ Kimentom st
nepenayn HGOPMAIIMOHHBIX M PEKIIAMHBIX cO0OIIeHnid 00 yciayrax banka;

12.1.3. mpenocraBnsate [laptHepy banka wunpopmanuio o KimeHte ans oCyIIeCTBIEHHS pPETHCTpaldd B
nporpamMMax mo Beiycky Kapt, mpoBoammbeix bankom n IlaptHepamu banka mo BeiOpanHOMy Kiuentom
KapTO4YHOMY IIPOAYKTY, HE0OXO0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nnsa ueneil XxpaHeHUs! JOKYMEHTOB, COJIEpKAINX TIepCOHaIbHbBIC JaHnHbie KineHTa, a Taxoke 115 CO3qanus
W XpaHEHUsI X JIEKTPOHHBIX 00pa30B, MPENOCTaBIATh YKa3aHHbBIE TOKYMEHTHI CHIENUATN3UPOBAHHON KOMIIAHUH,
¢ koTopo# y banka 3akiroueH 1oroBop 00 OKazaHUU YCIIYT U COIVIAIIEHUE O KOH(PHUICHIUAIBHOCTH.

12.1.5. mpemoctaBnsaTh HHOOPMAITUIO O TIEPCOHANBHBIX MaHHBIX KimeHTa TpeTheil cropoHe, ¢ KoTopoil y banka
3aKJIIOYEHO COMVIAIICHHE O KOH(UICHIMAIBHOCTH, B IEISIX OCYIIECTBICHUs mnepcoHanusauuu Kapr,
BbllTyckaeMbIx Kinnenty bankom.

12.1.6. mepemaBath, B T.4. Ha TEPPUTOPHI0 MHOCTPAHHBIX TOCYZAPCTB (TPAHCTPaHMYHAS —Iepenada),
WHPOPMALIUIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEPILICHHS, THUIIE ONEpalrd, KOAE BaJIOTHI, CTATyce
aBTopu3anuu ans ee 00padotku opranmzanusaM (DI JUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnexrponukc Ko., JITA. i MHBIM), SIBISIOMAMCS BialelbIIaMU TPOTPaMMHOTO O00eCTIeYeHHS —
MoOWITBHBIX iputoskeHuit (Apple Pay, Google Pay, Samsung Pay n unbIx), obecneunBatonux epxarensm Kapr
BO3MOXXHOCTH COBEpIIATh OINEepanuu Mo c4eTy KapThl ¢ UCMONb30BaHUEM TEXHOJOTHH OECIpOBOAHOM
BBICOKOYACTOTHOH cBsi3u Matoro pannyca aevicteus (NFC), n ux aduiarpoBaHHBIM TUIAM, B IENSIX:

- npenoctaBnenus Jlepxarensm Kapr B MOOHIBHOM MPHIOKEHWH WH(POPMAIMHA O COBEPIICHHBIX WMHU
onepanusax o NFC-kapre;

- oOHapyXeHHs U YCTPaHEHUS] MOIIIEHHUYECTBA;

- BBITIOJTHEHHSI OPTaHU3alMsIMU — BJIAICIBLAMHU IIPOTPAMMHOT0 oOecriedeHus (MOOMIIBHBIX TIPHIOKEHHN) U
nx adpGUIMPOBAHHBIMY JIUIIAMHU TPeOOBaHUI 3aKOHO/IATENbCTRA,

- CO3JIaHHs OTYETOB 00 SKOHOMUYECKOH 3()(HEKTUBHOCTH MOOWIIBHBIX TPUIIOKEHUH UCKIIOUUTEIBHO JUIS
UCIIONIb30BaHMSI BHYTPU OPraHU3aLUi — BIIAJICNIBIIEB IIPOrPAMMHOr0 odecredeHus (MOOMIBHBIX MPUIIOKESHUH) 1
nx appumupoBaHHBIX JIHII,

- peKyIaMbl MOOHMJIBHBIX MPHIIOKEHUH U MHOTO HX MTPOJIBHKCHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHHUS MOOMIIBHBIX IPUIIOXKEHHIA;
- NPOBENICHHS aHAJIM3a paclpeesieHNs] PeKIaMHBIX OOBIBICHUH B MOOMIIBHBIX IPHIIOKECHHUSX.

12.1.7. nepeﬂaBaTLGO, B T.4. HAa TEPPUTOPUI0O HHOCTPAHHBIX TOCYHapCTB (TpaHCTpaHHYHASA TIepeaada),
WHPOPMAIIUIO O TIepCOHANBHBIX JaHHBIX [lepxkarens KapTel (MMeHHU, OTUECTBE U aJjpece perucTpalui) KOMIIaHUH
Google Ireland Limited B uemnsix Beimycka NFC-kapt, ocymectsisiemoro yepe3 Cucremy «Coepbank Onnaitny, u
npoxoxaeHus peructpanmu Jdepxarens Kaptel B MoOubHOM npunoxennu Google Pay.

13. OCOBEHHOCTHU BBIINIYCKA W OBCHYXHUBAHHUSA OTAEJbHBIX BUJIOB KAPTOYHBIX
MHNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptsl IAO Coepoank Coepoank-MAESTRO «COLHUAJIBHAS»

5 [Tepenada qaHHBIX OCYLIECTBISIETCS TOJIBKO MpH yciaoBuu Beimycka NFC-kapTel B cooTBeTCTBHH € pazaenom 13.12. Vcnosuii.
0 Ilepenaya gaHHBIX OCYHIECTBIIIETCS TOJBKO MPH ycoBuH BiTycka NFC-kapTh B cooTBeTCTBUE ¢ pa3aenoM 13.12. VciaoBuii.
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13.1.1. Bolaya HATMYHBIX BOZMOYKHA:
- B 6bankoMarax [TAO Co6epOank u qouepHux 6ankoB [IAO CoepbaHk;
- B noapazaenenusx OAO «Coepbanka Poccumy.

[IprieM HanMYHBIX PEAYCMOTPEH:

- B ycTpoiictBax camoobcmyxuBanus [IAO COepbank;
- B noapazaencuusix [IAO CoepOaHk.

13.1.2. KnueHT nMOMDKEH TepeiaTh PEeKBH3UTHI OTKPHITOro Cuera KapThl B OPraHU3AllMIO, OCYIICCTBISIONIYIO
BBITLIATY NieHcuu KiueHTy.

13.2. Kaptsl IAO Coepoank Coepoank-MAESTRO «CTYJIEHYECKAS»

13.2.1. Kapra npunuMaetrcs K OOCITy>)KUBAaHHIO B TOPTOBBIX M CEPBHCHBIX TOYKaX, 0003HAYCHHBIX TOPTOBON
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepartinm, Tak 1 3a pyOexoM.

Bbigaua HaaMUYHBIX  JIEHEXKHBIX cpeacTB ¢ ucnoib3oBanuem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKA» npousBoautcst ToapKo B Baitote Poccuiickoit denepanum».

13.3. Kapra Visa «Ilogapu *ku3ub»

13.3.1. Kiment nopy4aetr baHky exeMecIyHO MPOU3BOIUTH pacueT CyMMBI JOOPOBOJIBHBIX MOXKEPTBOBAHUU B
nons3ly @onpma «llomapm xu3Hb» B coorBercTBHMM C «lIpaBmiamm pacuera AOOPOBONBHBIX AEHEKHBIX
nokepTBoBaHuil B monb3y Ponna «llomapu xu3up» co CuetoB kapt [TAO Coepbank Visa «I[logapu sxu3Hb»»,
pa3MeniaeMbiMu  bankoM B monpasaencHusXx baHka w/miau Ha oduimanbHOM caiite baHka, crucaHue
paccunTaHHOH CYMMBI JIeHEXKHBIX cpeiactB co Cuera kapTel Visa «llomapm >KW3HBY», BBIMTYIIEHHOW Ha HMSA
Hepxatensi, ¥ MEpevnCIICHNE CIUCAHHOW CYyMMBI B KadecTBEe OJaroTBOPUTEIBHOTO TOKEPTBOBAHMS Ha CYET
®onpa «Ilomapu Ku3HbY.

13.3.2. KimenT cornmarmmaercst ¢ TeM, 4To baHk BrpaBe BHOCUTH n3MeHeHus B «[IpaBuma pacdera qoOpOBOIBHBIX
JEHEeXKHBIX MOkepTBoBaHUH B monb3y Donpa «llomapu xu3ue» co CueroB kapt [IAO Coepbank Visa «llomapu
KHU3Hb»» C TMPEIBApUTEIBHBIM yBEOMIICHHEM He MeHee ueM 3a 30 KaJeHIapHBIX THEH B OTYETe MO CYETY
0aHKOBCKOW KapThl, H/UIN 4epe3 HH)OpPMAaIMOHHbIE CTEHABI Mopa3eneHnii banka, w/mmn opunuaibHBINA CailT
banka.

13.4. Kaptel [TAO Coepoank I[TIPO100 «Ctangapr»
13.4.1. Kapra npuHuMaeTcs K 00CITy)KHBaHHUIO TOJBKO Ha Tepputopuun Poccuiickoit denepariuu.
13.4.2. Kapra MOXeT BBIITYCKAThCS MEPCOHATM3UPOBAHHON MO0 HETIEPCOHATH3UPOBAHHOM.

13.4.3. [epxarenr KapTel mpu HaIMYMK TEXHUYECKOW BO3MOKHOCTH HMMEET MPaBO JIOMOJIHHUTEIBHO K
MPUMEHEHUIO B KaudecTBe aHanmora coOcTBeHHOpyuHOH mnojmucu [IMH ycTaHOBHTHR W HUCMONIB30BATh MPH
npoBeneHnn omnepauuii no Kapre Ouomerpuueckuit meroxn ayrentudukanmuu Jepxarens Kaptel (Ha ocHOBaHUM
OTIeYaTKa Majbla).

13.4.4. Onepanuun Mo kapte npoBoAsTcs ¢ oOs3atenbHeIM  BBojgoM [IMH wmm ¢ ucmonb3oBaHueM
Oouomerpuyeckoro merona ayreHrupukanuu [epxarens Kaptel. buomerpuueckuit meron ayTteHTH(UKALMN
Hepxatenss KapTbl MOXeT MPUMEHSTBCA TOJIBKO B YCTPOHMCTBaX, OOOPYAOBaHHBIX OHMOMETPUYECKUM
CUHUTHIBATEJIEM.

13.4.5. Jlepkarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXHOCTH B TOjpaszieicHWM baHka wim yepes
ycTpoicTBa camooOciyxuBaHusd banka moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpalid B
ABTOHOMHOM peXHUMe (NpeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpenesiaX OTPaHu4eHus, ONpeAeTICHHOrO
BbankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEISHUH OTepaIyii 0 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-IMHUTEHTA) Ha MPEINPUITHAX
TOpProBiu/yciayr. JINMUT aBTOMaTn4eck BO30OHOBIISIETCS TI0 MEPE PACXOAOBAHHMS.

CYMMa, YCTaHOBJICHHAA 110 KapTe IJId TIPOBECIACHUA onepaum‘/i B aBTOHOMHOM pPEXUME, HCIAOCTYyIIHA JId
MMpOBCACHUS CIICAYIOIIUX onepaunﬁ 1o KapTe:
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- onepanuu 1o Kapre ¢ ucnonb3oBaHUEM MarHUTHOM MOJIOCHI;
- onepaiuu yepe3 MoOUIbHBIN OaHK;
- omnepauuu yepes cuctemy «Coepbank OHIainy;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS HA TMEPUOIUYECKOE MEPECUUCITICHHE
IeHeXHBIX cpencTB co Cuera KapTsr,

- nH(GOPMAITMOHHBIE Ollepanyy (3ampoc HHGoOpManuy 0 pacxogHom mumute o Kapre gepe3 KoHTakTHBIN
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- WHBIE orepanuu 0e3 npeabssiaeHust KapTsr.

Hepxatens KapTbl MOXET M3MEHHMTh JMMUT Ha IPOBEICHHE OIEpaluii B aBTOHOMHOM DEXHME B IIpenenax
OTpaHHYEHMs, ONpeAeseHHOro baHkoMm, a Takke B Ipenenax pacxogHoro auMurta no Kapre mpu Hamuuuu
TEXHIYECKON BOSMOKHOCTH B TIOpa3aeneHny banka mim depe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO NMPOU3BENEHO YMEHBIIICHHUE JIUMUTA Ha MPOBEJICHUE ONEpaIiii B aBTOHOMHOM PEXHUME, CTAaHOBUTCS
JOCTYTIHOM IS TPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JaHHOM ITyHKTE OIepaluii.

B cmydae yrpater Kaptel, Jlepikarens HECEeT OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproii, coBepIIeHHBIM 3a CYeT
CYMM JINIMHTA Ha TIPOBE/ICHNE OIEPALNii B aBTOHOMHOM PEKMMe, HE3aBHCUMO OT (hakTa nHpopMupoBanus banka
00 ytpare KapTsr.

13.4.6. Undopmarus o cpoke neiictBus Kaptsr Ha KapTy MoxeT He HaHOCHTBCS. B aToM cirydae nr(oOpManmro o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanust banka.

13.5.  Kaptsel [TIAO Coepoank [IPO100 «ConuanbHas»

13.5.1. Kapra npuHEMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopur Poccuiickoit deneparum.
13.5.2. Omnepanun o Kapre ocymecTBisroTcs TObKO B Bamote Poccuiickoit deneparum.
13.5.3. Beimyck mononnutensHbIX KapT kK Kapre [TPO100 «ConunansHas» HE OCYIIECTBISIETCS.

13.5.4. Kapra [IPO100 «ComuanbHas» BBIA€TCA WM IEPEBBITYCKACTCSA JIMILy, MOJaBIIEMYy 3asBICHUEC Ha
nmoJy4deHue/epeBbInyck KapThl, BHE 3aBUCHMOCTH OT ero (uHaHcoBoro monoxenus. Ilepewimyck Kapt mo
HMCTEUYCHUU CpPOKa JICWCTBUS OCYIIECTBISICTCS HE3aBUCUMO OT HaJW4Ws ONepalii B TEUYeHHWE TIoja,
MPEIIIECTBYIOIETO MePEeBbINycKy KapThl.

Hns mepesbimycka KapTel mo mnpuunHE H3MEHEHHMsS NEPCOHAIBHBIX JaHHBIX Jlepkarens KapTel, 7100
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMAIBHBIX MpHiIokeHni bank uMeer mpaso 3anpocuts y Jepxatens Kapts
JOKYMEHT U3 TMOApa3fefieHHs] OpPraHOB COLMANbHOM 3aIMThl HACEJIeHHS B MOATBEPXKACHHE BO3MOXKHOCTH
nepesbltycka KapTel 10 yka3aHHBIM IPUYUHAM.

13.5.5. Jlepxxarens KapTel npu HATUYUK TEXHUUECKOW BO3MOXKHOCTH HWMEET IPaBO JOMOJHHUTEIBHO K
MPUMEHEHUIO B KadyecTBe aHaiora coOcTBeHHOpyuHOW moamucd I[IMH ycTaHOBHTH W UCMOJIB30BATH MPH
npoBeneHnn omnepanuii mo Kapre ouomerpuueckuit Meton ayrentudukanmu Jepxkarens Kaprel (Ha ocHOBaHUH
OTIIeUaTKa Majblia).

13.5.6. Onepanun mo Kapre mnpoBomsaTcs ¢ oOs3arenpHbiM  BBogoM I[IMH wmm ¢ wcmonp3oBaHueM
ouomerpuyeckoro merona ayreHtubukanuu [epxarens Kaptel. buomerpuueckuit meton ayTeHTH(UKAIMA
Hepxarenss KapTel MOXKET MPUMEHATHCA TOJBKO B YCTPOMCTBaX, OOOPYIOBaHHBIX OHOMETPUUYCCKHM
CUHTBIBATEIIEM.

13.5.7. Jepxarens KapTbl npu HaJM4Mu TEXHUYECKOW BO3MOXHOCTH B HoapasaeicHuH baHka wnm yepes
yCcTpoiicTBa camooOciyxuBaHusd baHka MoxeT ycTaHOBUTH Mo KapTe IWMUT Ha MpOBEINEHHE ONepanvuid B
ABTOHOMHOM pe&XHMe (IIPeJaBTOPU30BAHHBIN KIMEHTOM JIMMHT) B TpeAesiaX OTpaHHYEHHs, ONPEAETICHHOTO
Bbankom. [laHHBIA TUMHT HCHOIB3YETCA (PacXoAyeTcs) MpU MPOBEACHUH ONEPALMid 110 KapTe ¢ MCIOIb30BaHUEM
MUKPOTIPOIIECCOpa B aBTOHOMHOM pexxuMe (0e3 oOpaieHus kK 6a3ze JaHHBIX O0aHKa-dIMHTEHTA) Ha MPEIIPUITUIX
TOProBin/yciayr. JIMMUT aBTOMaTHYECKH BO3OOHOBISICTCS II0 MEPE PACXO0I0BAHHMSL.

CYMMa, YCTAHOBJICHHAA 110 KapTe 4TI IIPOBCACHUA onepaunﬁ B AaBTOHOMHOM pPCXKUME, HCAOCTyIIHaA [JId
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MPOBEJICHUS ClleaytomuXx onepanuii mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonb3oBaHHEM MarHATHOM MOJIOCHI;
- omnepanuu 4yepe3 MoOMIbHBIN OaHK;
- omeparu depes cucremy «Coepoank OHIaiH»;

- ornepanuu conrucaHust cO Cuera KapTLI Ha OCHOBAaHUM IIOPYYCHUA HaA MNCPHUOJUYCCKOC INECPCUUCICHHUC
ACHCKHBIX CPCACTB CO Cuera KapTI)I;

- nH(GOPMAITMOHHBIE Ollepanuy (3arnpoc uHpopManuu o pacxogHoMm aumute o Kapre uepe3s KonrakTHbi
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- HHBIC onepannun 0e3 OpEaAbABICHUA KapTI)I.

Hepxarens KapTel MOXeT H3MEHHTh IMMUT Ha IPOBEAEHHE OIeparuii B aBTOHOMHOM PEXHME B Ipeaeax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B mpeaenax pacxogHoro numura nmo Kapre mpu Hammamn
TEXHUUYECKOM BO3MOXHOCTH B TIOJIpa3ieicHny baHka wiu 4epe3 ycTpoiicTBa caMmoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BENCHO YMEHBIIICHHE JINMUTA HA TIPOBE/ICHUE OTEepaIliii B aBTOHOMHOM PEXHME, CTAHOBHUTCS
JIOCTYITHOM JIJIsl IPOBEICHHUS B TOM UKCJIE YKa3aHHBIX paHee B TaHHOM ITyHKTE OIepalfuil.

B cinyuae yrpatel Kaptsl, [epxarens HeceT OTBETCTBEHHOCTh IO onepauusiM ¢ Kaproil, cOBepIIeHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEJICHHIE ONEepaluii B aBTOHOMHOM PEKUME, He3aBHUCUMO OT (akTa nHpopMupoBaHus banka
00 ytpare KapTsr.

13.5.8. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke aeiictus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanus banka.

13.5.9. Kiiuent pmomkeH mepenaTh 3asBIEHHE O MEPEUYNCICHUHM TEHCHM W/HWIN TMOCOOHMS Ha CYET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU W/Wiiu mocobust Kiuenry.

13.5.10. bank wmeer mpaBo cmmcate co (Cueta W BO3BPATUTh OpraHy, OCYIIECTBIISIOIIEMY
MIEHCHOHHOE/COIMaIbHOEe 00ecleYeHrne, CyMMBI TIEHCHH W/WIM TOCOOWA, W3IHUIIHE IePEYUCIICHHBIX II0CHEe
HACTYILJICHUA O6CTOHTCHBCTB, TMOBJICKIIMUX MPCKPAlICHNUE BLIIIATBI IICHCUN I/I/I/IJII/I HOCO6I/IH.

13.5.11. bank wmmeer mpaBo um3siMaTh Kapty IIPO100 «CoumanbHas» TONBKO B CiIy4ae MOTY4YEHHS
nHpOpMaLUK 0 ee yTpaTe AepkateneM KapTel 1100 B ciyvae MOIIEHHHYECKHUX onepanuii o nanHoi Kapre.

13.5.12. Kapra IIPO100 CommanbsHasi, BblJlaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBIATHCA
COOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.

13.6. Kaptbl IAO CoepOaHk ¢ MHAMBUAYAJIbHBIM TU3AHHOM

13.6.1. Kapra ¢ wuHAMBUAyanbHBIM [IW3aHHOM BBIYCKaeTCSd C HAHECEHHMEM Ha JIMLEBYIO CTOpoHY Kaprhel
n3o0paxkenus1, BeiOpanHoro KimeHTom.

13.6.2. Tlomaua 3asBneHMs Ha BBITYCK KapTbl ¢ WHAMBUAYaNbHBIM JU3aIHOM OCYIIECTBISICTCA dYepe3
odunmanbHeIi callT bank nnm B monpasnenennu banka. B ciaydae opopmirenus KapTer Ha odurmansHOM caiite
banka KnueHT coOGCTBEHHOPYYHO TMOJMUCHIBAET 3asBiIeHWEe Ha TNoiydeHne KapTel m0pH TOIydeHHUU
m3rotoBiieHHON KapTe! B moapasnenenun banka.

13.6.3. KimeHT co3maer au3aiiH TumeBoi cTopoHbl KapThl ¢ HHANBUIYATEHBIM JTU3AHHOM:
- BHIOpaB JM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM uucie (oTom3oOpakeHue, uUMerolleecs B pacrnopsokeHuu Kimenrta
«(ycnoBue npumeHnMo ToJbKo Aist Kapt, opopmisieMsix Ha opunmaisHoM caiite banka).

13.6.4. Ilpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JH3aiiHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTbl
npencraBieHHoro KimeHtoM u300paxkenus, KiHMeHT TapaHTHpyeT, 9YTO HMEET TMpaBO MOJb30BAHUS U
pacnopspKeHusl JaHHBIM U300paKeHNeM, B TOM YKCIIe, TPaBoO Ha IpeocTaBieHne ero banky amnms pasmernieHus Ha
Kapre ¢ uHAMBHAYaIbHBIM TM3aH{HOM, U YTO TaKOE€ MCIIOJIb30BaHME U300paKEHNS HE HApYILAET MPaB U 3aKOHHBIX
WHTEPECOB TPEThUX JIMI, B TOM YHCJIE MPaBa YaCTHOW COOCTBEHHOCTH, HEMPHUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
WCKITIOYUTEIBHBIX (MMYIIIECTBEHHBIX) MPaB, a TAK)KE JIMYHBIX HEMMYIIIECTBEHHBIX U UHBIX MPaB.
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13.6.5. KiueHT 00s13aH yBEIOMHMTD JIFOJIEH, 3aeyUaTICHHBIX HA M300PaKCHHH, O TOM, YTO JaHHOE H300paKCHHE
Oy/IeT UCTOJIb30BaHO sl pa3MelieHus Ha Kapre ¢ MHAMBUAyalbHBIM JIM3aHHOM, W TIOJYYHUTh UX COTJIACHE Ha
TaKoe UCIOJIb30BaHue. baHk MMeeT mpaBo 3aIpOCUTh JJOKA3aTeILCTBO MTOATBEPIKACHUS COTTIACHS JIUII, YKa3aHHBIX
Ha U300paKEHUM MJTU TTOATBEPIK/ICHHUE ITpaBa UCIOIL30BaHUS H300paxkeHus KiimeHTom.

13.6.6. 3ampeleHo KCIONB30BAThH 3aAIIUIICHHBIC ABTOPCKUMH MPaBaMH MaTepHalibl (B TOM YHCIE, MOTYyYCHHBIC
W3 JFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasi HHTEPHET).

13.6.7. 3anpemieHo HCMONB30BaTh Il pasMelneHus Ha Kaprax ¢ MHAMBHIYalbHBIM IW3aHHOM HM300paskeHHS,
coJieprKaluue:

- teneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIe 3JeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIIOOBIX SI3BIKAX, JIFOOBIX CUCTEM HCUUCIICHUS;

- Meaajini, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC U HeyrIOTpC6J'I$ICMI)IC;

- HOJIMTHYECKUE, PETTUTHO3HbIE, KyJIbTOBBIC JIO3YHI'H M CUMBOJIBI, (hJ1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OrpaHUYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JItoeH B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-1u00 OTHOIICHHE K aHTI/ICOIII/IaJ'ILHI)IM/ 3allpCUICHHBIM  I'pYyIIiaM,
MCHBIINMHCTBAM, COOBITHSIM U MCPOIPUATHUAM,;

- Marepuanbl M CUMBOJBl aHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLMAIBHOM, pacoBod u
JUCKPUMUHHUPYIOIIEH HAIIpaBICHHOCTH;

- TMo0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dotorpadun WM M300paKeHUS MyOTMYHBIX JIOACH, HAIPUMEpP, M3BECTHBIX MY3BIKAHTOB, IHCATElNeH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(bI/IHBMOB, HUIITIOCTPAlMN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKHM M 3HAKH OOCIy)XHMBaHHs, aOOpeBHATypbl, CHUMBOJBI U
HAaUMEHOBAaHUS KOMIIAaHMM, a Takke MPOAYKIMIO 3apeTUCTPUPOBAHHBIX TOBAapHBIX 3HAKOB U 3HAKOB
o0cCITy>KUBaHus (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMH 3HAKaMH M 3HAKaMH 00CITy>KUBaHHUs );

- n300pakeHHe dYeloBeKa (BKIIOYas W300pakeHWEe JepKaTelss KapThl), KOTOpOoe IMOoJapa3yMeBaeT
UCTIONIB30BAHKE JUISl LIeNeH NACHTU(DHKALIIH;

- M300paKCHUsS JIIOJICH B SKUIMPOBKE/CICIOACKIC C Y3HABACMBIMH/UNTACMBIMU OpPEHIaMHU/TOBAPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXCHUs aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKIUBAHHS,

- T00ble M300paKeHHs aJIKOTOJIBHOM M CIIMPTOCOJEpXkKAIeH MPOAYKIUK (BKIIIOYast OYTBUIKH, QyXKepbl U
WHYI0 aTpUOYTUKY NMUTEHHBIX 3aBEJEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApeT, cUrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HAapKOTHKOB;

- n300paKeHUs1 OPYKHS W BOCHHOH TEXHHMKH: IMHUCTOJETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopabie, paker u T.IL.;

- U300paKeHUs,, KOTOPbIE MOTYT TOBJCYb MPOOIEMBI MpU OOCTyKMBaHHH KapThl Ha NPEANPHUSITHSIX
TOPTOBJIN/YCIIYT;

- WHblE W300pakeHWs, MpU3HAHHBIE baHKOM W/WiIM MEXIyHApOJHOW IUIATEKHOH CHCTEMOMN
HEJOIyCTUMBIMHU K pa3MmeleHunto Ha Kapre.

13.6.8. B cnyuae HapyluieHusl BHIIIEH3I0KEHHBIX TpeOoBanuii, baHk mMeeT npaBo oTkazarh KiMeHTy B BBITyCKe
KapThl ¥ TIOMIPOCUTH 3aMEHUTH H300paKEeHHE.

13.6.9. N3obpaxxenne Ha Kapre ¢ MHAMBHIYaJIbHBIM OU3aHHOM MOXKET MMETh HE3HAUYUTENbHBIE OTIMYHUS OT
n300pakeHus1 Ha SKpaHe MOHHMTOPA, BBUY 0COOEHHOCTEH HACTPOHKHU IBeTOoNepenaun (KaTmOpOBKH) Ipy HoAaye
3asBieHus Kinuentom uepes MHTepHeT.

13.6.10. IIpu Beimycke KapTel ¢ WHAMBUAYaJbHBIM AM3aHOM C HAHECEHHEM H300pakeHus,
npenoctasieHHoro Kinuentom, KiueHT HeceT 0TBETCTBEHHOCTH nepe baHKOM M TpeThbUMH JIMIAMU 110 JIFOOBIM
MPETEH3MSIM U UCKaM, KOTOPBIE MOTYT OBITh TIPEIbSBIICHBI K baHKY MM MEXTyHApOTHBIM IIATEKHBIM CUCTEMaM
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VISA International u MasterCard International B CBSI3u ¢ HapyIlIEHHEM aBTOPCKHMX M HHBIX IPaB, BBI3BAHHBIX
pa3MeleHreM JaHHOTo u300paxenus: Ha KapTe ¢ MHAMBUAYaIbHBIM nu3aiiHoM. KineHT 00s3yeTcst BO3SMECTUTh
Banky yiiep0, BOHUKIINN B CBSI3M C HAPYIICHUEM aBTOPCKUX W MHBIX MPAB B YKA3aHHBIX B HACTOSIIEM MYHKTE
clydasx.

13.6.11. Bbrimyck JONOTHUTENBHBIX KapT K cueTy KapThl ¢ MHIMBUIYaIbHBIM AW3afHOM OCYILECTBISAETCA
C IM3aliHOM, COOTBETCTBYIOIIMM JIU3aiiHy OCHOBHOM KapThl ¢ MHAMBUYAJIbHBIM IU3aITHOM.

13.6.12. Kapra ¢ wuHOUBHIyanbHBIM JU3aiHOM IEPEBBITYyCKAaeTCsl C H300pakeHHEM, BBIOPAHHBIM
KiineHToM npH BBIITyCKE YKAa3aHHON KapThl.

13.6.13. N3smenenne nm3aitHa mpu mepeBblTycke KapTbl ¢ WHAMBUAYAIbHBIM TU3alHOM IO 00O
NpUYMHE JOmycKaeTcsi ¢ coriacus banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEM TEXHUYECKOM
BO3MOKHOCTH.

13.7. Kaptsl YOK - [IPO100 «YuupepcaabHasa» u kapthl YIK - [IPO100 «CounajbHas» - 0aHKOBCKOI0
npuioxenns IIAO COepoaHk Kk YHUBepCAIbHOM 3JIEKTPOHHOM KapTe

13.7.1. DnextponHo-neberoBast ~ OankoBckass — kapra  YOK-IIPO100  «YuauBepcambaass»/YIK-ITPO100
«CommanbHass» (manee — kapTa, OaHKOBCKas KapTa) sABiseTcsS OaHKOBCKuM mprmioxkeHuemM [TAO CoepbOaHk miis
YHuBepcaIbHON 3JIEKTPOHHON KapThl. 16-TH 3HA4YHBI HOMep OaHKOBCKOM KapThl pa3MeliaeTcss Ha 00OpOTHOU
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOW KapThl (B JIeBOM HIKHEM yriry). Cpok JeicTBUS OaHKOBCKOHM KapThl
PaBEH CPOKY NEHCTBUS Y HUBEPCATIbHOU 3JIEKTPOHHOM KapThI.

13.7.2. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @exneparum.
13.7.3. Onepanuu 1o KapTe OCYHIECTBIISIOTCS TONBKO B BaimoTe Poccuiickoit deaepannu.

13.7.4. Boinmyck AOTONTHUTENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcanbHas» u kKapthl Y K-
[MTPO100 «ConunanbHas» HEe OCYLIECTBIISIETCS.

13.7.5. Omnepanyu 1o KapTe NpoBOAATCA ¢ 00s3aTenbHbIM BBogoM [TMH.

13.7.6. [epxarens 6aHKOBCKOHM KapThl IPH HAJIMYUHM TEXHUUECKOW BO3MOXKHOCTH B MOpaszeieHny banka wim
gyepe3 yCTpoicTBa caMoo0CIy KiBaHUsI baHka MOXKeT yCTaHOBHUTh IO KapTe JUMUT Ha MPOBEACHUE onepanuil 6e3
oOpameHnss k 0a3e MaHHBIX OaHKa-SMUTEHTA (Jalee — aBTOHOMHBIM pPEXHUM) B TIpelenax OTpaHrdYeHUs,
onpeneneHHoro bankom. Jlep)karenb MOXKET COBEPIINTH OIHY HJIM HECKOJBKO OMepanuil Ha MpeAnpUsATHIX
TOPrOBJIN/YCIIYT A0 PACXOJ0BAHUS JTMMHUTA WU JI0 COBEPIIECHHS ONepaluu ¢ oOpaieHueM kK 0a3e JaHHBIX OaHKa-
aMuTeHTa (nmanee - ON-line- pexxum) (Hampumep, MyTeM COBEPILICHHUs ONEpalil «3ampoc OanaHca KapTbD»).
JlaHHBIN TUMUT HCTIONB3YyeTCs (pacxoayeTcs) TOJIBKO MPY MPOBEACHUN OITEpalfii Mo KapTe ¢ UCIOIb30BaHUEM
Mukpomnpormeccopa. [locie coBeprieHust omepanuii B on-line pexume ycTaHOBICHHBIA JlepkaTeneM JIUMHUT
aBTOMAaTHYECKH BOCCTAHABIMBACTCS A0 MAaKCHUMAJIBLHOIO 3HAYCHMS MIIM PACXOJHOI0 JIMMHUTA Ha CUETE KapThI.

CyMmMa, ycTaHOBJIGHHAs B Ka4eCcTBE JIMMUTA Ha MPOBEACHUE ONEpalliil B ABTOHOMHOM PEXHUME, HEJOCTYIIHA JUIS
MIPOBEICHUS CIIEIYIOMINX ONepaluii mo Kapre:

- oneparuu 1o Kapre ¢ ncronp3oBaHNEM MarHUTHOM MOJIOCHT;

- onepaiuu yepe3 MoOUIIbHBIN OaHK;

- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepanuu CIMUMCAaHUA CO CUCTa KapTbl HAa OCHOBAHHU IIOPYUCHUSA Ha IMCPUOJUYCCKOC ICPCUUCIICHHUC
ACHCKHBIX CPCJCTB,

- MH(QOPMaMOHHBIE ONepalun (3anpoc MHGOpMAIMK O PaCXOJHOM JIMMUTE IO KapTe uepe3 KoHTaKTHBIH
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHU);

- HWHBIC on€paiun oe3 MNPEABABICHUA KapThI.

Hepxarens YHUBEpCaTbHON AIIEKTPOHHOM KapThl MOXKET M3MEHUTH JTUMHUT OaHKOBCKOM KapThl Ha IPOBEICHHE
orepanyii B aBTOHOMHOM pe&XHME B Ipejieslax OrpaHWYeHus, onpeaencHHoro baHkoM, a Takxke B mpeaenax
PacXoAHOTO JIMMHUTA M0 OAaHKOBCKOW KapTe MPY HANWYHH TEXHHYECKOH BO3MOXHOCTH B mojpasjaeieHnn banka
WK 4epe3 ycTpoicTBa camooOcmyxuBanus banka. Cymma, Ha KOTOPYIO MPOM3BEACHO YMEHBIIECHHE JIUMHUTA Ha
[IPOBEJICHUE ONEpalrii B aBTOHOMHOM PEXHME, CTAHOBHUTCS JAOCTYIHOW MU NPOBEIACHUS, B TOM YHUCIE
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YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIEpaIHi.

B cnydae yTparel YHUBEpCanbHON JIEKTPOHHOM KapThl, JlepaTelb HeCeT OTBETCTBEHHOCTh IO ONEPALUAM C
0aHKOBCKON KapTOH, COBEPILEHHBIM 3@ CUET CyMM JIMMHTA Ha IPOBEICHHUE OINepauuil B aBTOHOMHOM PEKUME,
He3aBUCHMO OT (akTa nHpopMupoBaHusa banka 06 yTpare YHUBepcaabHON 31€KTPOHHOM KapThI.

13.7.7. dna mepeuncieHus MeHcud w/wnu mocobust Ha cder Kaptel YOIK-TTPO100 «CormansHas» KineHt
JOJDKCH TiepelaTh 3asBIICHUE O TIEPEUYUCICHUM TICHCUW W/WIM TOCOOUS Ha CYeT OaHKOBCKOH KapThl B
OPTraHM3AINI0, OCYIICCTRIISIOIIYIO BBIILIATY MEeHCUU W/miu nocobus Kiuenty. baHk mMeeT mpaBo cnucarth co
cuera KapTel YIK-ITPO100 «CormmansHas» 1 BO3BPATUTH OpraHy, OCYIIECTRISIONIEMY TEHCHOHHOE/COIHaIbHOE
obecrniedyeHne, CyMMbI TICHCHI W/WIIM TIOCOOWH, M3JHIIHE MTePEUNCIICHHBIX MOCIIe HACTYIICHUSI 00CTOATENbCTB,
MOBJICKIIIUX MTPEKPAIICHNUE BBIILJIATHI IICHCUU W/HITH TIOCOOUSI.

13.7.8. TlepeBbimmyck 31eKTpOHHO-IeOeTOoBOM OankoBckoi Kaptel YOK-TIPO100 «YHuuBepcambHass» /YIK-
I[MPO100 «CoumanpHasi» - 6ankoBckoro npmioxkeHuss [TAO CoOepOank Oe3 3aMeHBI WM BBIaYM TyOnmKara
YHuBepcaabHON 3JIEKTPOHHON KapThl HE JOITYyCKACTCA.

13.7.9. Jlns 3aMeHBl WM MONy4YeHUs1 QyOInKaTa Y HUBEpCAbHON AIIEKTPOHHOM KapThl epikaTento Heo0X0auMo
obparutscs B [lyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON IIEKTPOHHON KapThl.

Juia akTuBany OAHKOBCKOW KapThl B CIIy4ae 3aMEeHbI Y HUBEPCATBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Cllydae NOJy4YeHHsS IyOnMKaTa YHUBEpCaJIbHOW 3JIEKTPOHHOW KapThl JlepikaTeinto
Heo0X0aMMO 00paTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, MPEIbSBUTH MOTYyYEHHYIO
VYHuBepcaIbHYIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIONIUI THYHOCTD.

13.7.10. bank BmpaBe otkazate B aktmBanuu KapTel YOK-IIPO100 «YauepcampHas»/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro mnpunoxenus [IAO CoOepOank i YHUBEpCaTbHOH SIEKTPOHHON KapThl B
clly4asix, MPelyCMOTPEHHBIX JCHCTBYIOLIMM 3aKOHOAATEILCTBOMY.

13.8. Kaptsi Visa «A3poduior»

TepMHHBI U onpeIeIeHns:
Aspoduot — [TAO «AspodIoT-poccHiicKiie aBUATTHHUAN.

Muian — Muny, Hauncisiemble bankom B coorBercTBrM ¢ «lIpaBunamu Hauncinenuss Musb» Ha CueT yuera Muib
IpU COBEpIIEHUM omepauuii ¢ ucrnoiab3oBaHueM KapTter Visa «AspodioT» W BBIIYIIEHHBIX K €€ CYETY
JIOTIOJTHUTENBHBIX KapT.

Mporpamma - IIporpamma “Aspodnor Bonyc” TTAO “Aspoduor-poccuiickue aBHANHHUM, MO3BOJISIOMIAS
VYuactauky [IporpamMMbl modydaTh MPEeMHH MPH TOJNB30BaHUM yciyramMu AspodioTa W ero mapTHEpOB B
COOTBETCTBHH C yclIOoBUSIMH [IporpaMmel.

Cuer Yuactauka B IIporpamme - cuet, oTKpbIBaeMblid Aspodiiorom YuactHUKy [IporpaMmel i yueta Muib,
HAYUCJIIEMBIX B COOTBETCTBUH € ycioBUsiMH [IporpaMmer.

Cuer yuera Mujb — cueT, oTkpriBaeMblii bankom nepxarento Kapte! “Visa Aspodiot”, npeaHa3sHaueHHbBIN 11
ydyera Muis.

Yuactauk IIporpammsel — nuio, 3apeructpupoBanHoe B IIporpamme.

«lIpaBuja nHauncjaenuss Muab» - IlpaBmna nHauuciaeHuss Muas B mporpamme «Aspodaor borye» mpu
COBEpILUCHUU JepikaTesieM OaHKOBCKOM KapThl Visa «As3po¢uioT» omepauuil ¢ HCIONb30BAHUEM KapThl -
JOKYMEHT, YTBEPKIACHHBIM BaHKOM, ONpenesfolMii NepedyeHb ONepalurii, COBEPLIEHHBIX C HMCIOJb30BAHUEM
Kapter Visa «A3podnoT» M JOONMOTHHUTENBHBIX KapT, BBINYLICHHBIX K €€ CUeTy, M0 KOTOpbeIM baHkom
Mpou3BoOANTCA Haunciaenne Mutb Ha Cuer yuyera Muub.
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13.8.1. Hepxarens (Yuactauk IIporpammel) nmopydaeT baHKy exeMecsdHO MPOM3BOIUTH HadMCIeHHe Mub Ha
Cuer ywyera Munp B cooTBeTcTBHH C «llpaBujamm HaduClIeHHWS MWIb», pa3Mem@aeMbiMd baHkoM B
nonpaszaencHusax banka w/mnu Ha odunmaneHOM calite baHka, W HampaBisaTh B A3podioT WHOOPMAIUIO O
KoJnuecTBe MUIIb 3a OTYCTHBIH TEpUoa IS TOCICAYIONIero 3aducicHus Mwuiab Aspoduotom Ha Cuer
VYuactHuka B [Iporpamme.

13.8.2. bank un(opMupyeT aepkarens o KoimdecTBe MuiIb 3a OTYETHBIM MEepHOJ B exkeMecsiyHbIX OTuerax 1mo
cuety Kaptsl Visa «Aspodnor».

13.8.3. [lepkarenn MMeeT MpaBo oOpaTuThes B baHK B ciTydae HECOTJIaCHs ¢ KOJHMYECTBOM HAYUCICHHBIX MUIb.

13.8.4. Ecnu nepxarens He oOpatuiics B baHk B TedueHue 6-Tu mMecseB ¢ nathl popmuposanus OT4yera 1o cueTy
KapTel, Munmu 1o KOTOpoMy HE ObLIM HAYHMCICHBI A3podIIOTOM, OTKa3aTh JCPIKATENI0 B HaYMCIeHHH MWb 3a
MIEPHO/, OTPAKCHHBINH B YKA3aHHOM OTYETE.

13.8.5. [lepkarens cornaimaercs ¢ TeM, 4To baHk BIipaBe BHOCHUTh H3MeHeHHS B «[IpaBuiia HAYMCICHUS MY C
MpeIBapUTEIIbHBIM YBEIOMIICHHEM He MeHee 4eM 3a 30 KaleHJapHbIX qHel B OTdeTe Mo CYeTy KapThl, /WA
yepes nojpasaencHust banka B OCTYITHOM JIiJIsl O3HAKOMJICHUSI KITUCHTY MECTe, H/W oQUIHaNIbHBIN caiiT baHka.

13.8.6. Ilpu mocpounom mepeBbinycke Kaptel Visa « A3poduioT» B CBA3M ¢ U3MEHEHUEM JIATHHCKOTO HAIHCAHUS
UMEHH W (GaMWINK AepiKaTeisl JODKEH B BO3MOXKHO KOPOTKHE CPOKH MPOWH(OPMHPOBATH AdpOduIoT O
BHECCHHBIX U3BMCHCHUAIX.

13.8.7. baHk HEe HeceT OTBETCTBEHHOCTH MPH BO3HWKHOBEHHH pa3HOTIACHU MeXIy nepxkareneM Kapter Visa
«Aspodaor» u AspodroTom.

13.8.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJICPXKKY 3auyucieHus Aspoduorom Ha Cyer YyacTHUKA B
[IporpamMme Muib, nH(pOpManus 0 KOTOPBIX ObLTa CBOEBPEMEHHO nepeaana bankom Aspoduiory.

13.9. KapTsbl, BbIllycKaeMble B paMKax 3apIJIaTHOTO MPOEKTA

13.9.1. daunbie KapThl BBIITYCKAIOTCS paboTHHKaM MPEANPUATUAN (opranuzanun) WIn
ydaiuMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM YUeOHBIX 3aBelIcHHl, 3aKIIOYMBIINX C bBaHKOM IOroBop o
NPEIOCTaBICHUHN YCIYT B paMKax 3apIUIATHBIX TPOEKTOB, W UCIIONB3YIOTCA Ui 3adncieHns Ha Cuera KapT
3apabOTHOM TUIATHI, CTUIICHAWN U T.I.

13.9.2. 3a obcayxuBanue Kaprt, BbIIyCKaeMbIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCUS B
pa3Mepe, NPEeIyCMOTPEHHOM JIOTOBOPOM O TIPEJOCTAaBIEHHM YCIyr B paMKaX 3apIUIaTHBIX IIPOEKTOB,
3aKJTFOYCHHBIM MeK1y baHKOM u npeanpusTieM (opraHu3anueii)/y4eOHbIM 3aBeIeHUEM.

13.9.3. Jusa Kapt, panee BBITYIICHHBIX B paMKax 3apIUIaTHOTO TPOEKTa, baHK BIpaBe YCTAHOBUTH KOMHCCHIO 32
obciykuBanre KapTel, B pa3mepe ycTaHOBIIEHHOM Tapudamu JUisi COOTBETCTBYIOIIEro BiIa KapT, BBIMYIIEHHBIX
BHE 3apILIATHOrO MPOEKTA, B CIEAYIOIIMX CIIy4asX:

13.9.3.1. npwu yBomsHeHUN/cMeHe KitmeHToM Mecta paboThI /yae0sl;

13.9.3.2. mpu pacTOopKEHHH JIOTOBOpa O TPEJIOCTaBICHHUH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKITFOYEHHOT0 M1y baHKkoM 1 mpennpusTiHeM (opranu3alyeit)/ydeOHbIM 3aBeICHUEM;

13.9.3.3. mpu BeIOOpe KimeHTOM WHOW KPETUTHON OpraHM3alvd Ui TOJIYYeHHS 3apa0OTHOW IUIaTHI,
CTHIICHJIUH U T.J1.;

13.9.3.4. npu OTCYTCTBMM 3a4yMCIEHUH (3apruiarel, cTuneHguu W T1.4.) Ha Cuer KapTel mo moroBopy o
MPEIOCTAaBICHUHN YCIIYT B paMKax 3apIUIaTHBIX IIPOEKTOB B TeUEHHE 3 (TpeX) MECALEB MOAPSIL.

B ciydae Hecormacusi ¢ HOBBIMH yCIIOBUSIME 00cykuBanus KitmeHnt umeer npaBo odparuthes B [lonmpasznenenue
Banka mist pacropkenust JloroBopa B cooTBeTcTBUH ¢ 11.3.12 YcnoBuid.

13.9.4. Bank wWMmeeT TpaBO NUPHUHITH pEIIEHWE O HEBO3MOXKHOCTH IepeBojna KimeHTa Ha HOBBIE YCIOBUS
obcyxxuBanus (11.13.9.3) u npekpatuth neticteue KapTol.
13.10. Kapta ¢ 0eCKOHTAKTHOM TeXHOJI0THeii

13.10.1. Kapra mo3Bomser ocymectBnsaTe beckonrtaktaeie omepanuun B TCII m  ycrpoiicTBax
CaMOoO0OCTyKUBAHHMS.
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13.10.2. IIpu oTCyTCTBUM TEXHUYECKOW BO3MOXKHOCTH NMPOBENICHUS] BECKOHTAKTHOM omepaiuu onepanus
no Kapre npoBouTCA MO0 KOHTAKTHOM TEXHOJIOTHH.

13.10.3. BeckonrakTubie omepanuu B TCIT ma cymmy B mpegenax 1000%! py6reit BKIIOUHMTETBHO,
npoBoastcs 6e3 BBona [IMH n nognucu KinenTa Ha deke.

13.11. KapTbl ¢ TPAHCHOPTHBIM NPHJI0KEHHEM

13.11.1. Ha Kapre momosiHHTENTsHO pa3MENICEHO TpaHCHOpPTHOE mpuioxkeHue. [Ipoe3n Ha TpaHcmopTe
OCYIIECTBJISICTCS C MCIOJIb30BaHWeM KapThl ¢ TpaHCHOPTHBIM TIPWIOKECHHEM B Cllydae NpUOOpPETCHUS
JlepKaTeneM «IIPOE3IHOrO OMIeTa» dHepes yAadeHHbIC KaHAIB OOCTY)KHBAHHAX WIH HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM TIOCTABITHKOM YCITYT.

13.11.2. VYcnoBus TpHOOPETEHUS «IPOC3AHBIX OWJICTOB» W TOPSAAOK OIUIATHI MPOE3Na PEryTHUPYOTCS
MPaBUJIAMU ITOCTABIIUKOB YCIYT (TIEPEBO3YHKOR).

13.11.3. B cnyuae yrpatsr KapTsl ¢ TpaHCIOPTHBIM TIPIITIOKEHHEM JICHEKHBIE CPEJNICTBA, YIIAUCHHBIE 3a
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIACTCSL.

13.11.4. B caywae HeucnpaBHocTM KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npuioxeHus: Jlepykatenb uMmeeT mpaBo oOpartuthes K IlocTaBHIMKy yciyr 3a BO3MELIEHHEM CTOUMOCTH
NpUOOPETEHHBIX UM U COXPAHEHHBIX B TPAHCIIOPTHOM NPHIIOKeHUH KapThl «IIpoe3aHBIX OHIICTOBY.

13.12. YcioBusi BeimycKa u obcay:xusanus NFC-kapTei®,

TepMuHBI U ONIpee/IeHUsI:

MobuiibHOe yCTPOHCTBO - DJIEKTPOHHOE a0OHEHTCKOE YCTPOUCTBO (TUIaHIIET, cMapT(OH, MOOWIBHBIN TenedoH
U T.II.), HAXOAAIIEeCs B JMYHOM MONb30BaHNK KimeHTa, mMeromee MOAKIIOUYeHHe K MOOMIHHON (ITOABIKHON
paauoTene)OHHOM) CBsI3M M HMH(DOPMAIMOHHON-TEJICKOMMYHHUKAIIMOHHOW ceTH «MHTepHeT» (manee — ceTh
WuTtepHeT), ¢ MCNOIB30BaHUEM KOTOPOTO OCYIIECTBIISIETCS TOCTYI K cucTeme «Coepoank OHmaiiny.

NFC-kapTa — 3JIeKTpOHHOE CPEJICTBO IIaTeXka, BBITYCKAeMOE CaMOCTOsATENBHO JlepikaTenieM ¢ NCTIONb30BaHHEM
MOOMIIFHOTO TIPUJIOKEHHSI, YCTAHOBIIEHHOTO Ha MOOMIBHOM yCcTpoiicTBe Jlepxkarens, K C4eTy U OCHOBHOW HIIH
JOTIOJTHUTEJIBHON KapTe, KOTOpoe IMO3BOJsIeT JlepKaTenio coBepllaTh ONEpaLluH [0 CYETy C HCIOJIb30BAHHUEM
TEXHOJIOTMH OSCIPOBOAHON BRICOKOYACTOTHOM CBsA3M Mayioro paauyca aeiicteus (NFC).

13.12.1. Hepxarens MoxeT BbITycTUTh NFC-kapTy B opsiike, OnpeeIeHHOM HAaCTOSIINM Pa3/IeIoM.

13.12.2. Hepxatento mpemocTaBiseTcss BO3MOXKHOCTh BbIMycka NFC-kapTbl TOJNBKO TNPH HAIUYUH
JNEUCTBYIOUIEH OCHOBHOM WJIM JOMOJIHUTENBHOM KapThl, BBINYLIEHHOM Ha uMs Jlepkarens, K KOTOPBIM
nojikIrtoueHa yciryra « MoOWIbHBIN OaHKy.

13.12.3. NFC-kapra He umeet MatepuaibHoro Hocuress. Homep NFC-kaptel coxpansiercss B MoOUIbHOM
ycrpoiicte [lepxarens. I[IMH u cpok neiictBusg NFC-kapThl Takue ke, Kak Y OCHOBHOW WM JTOTIOJIHUTENIBHOM
KapThl, K KoTopbIM NFC-KkapTa oTKpbITa.

13.12.4. Bremmyck NFC-xapThl BO3MOXEH K OCHOBHOM WJIM JOMOJHUTENbHOW KapTe Jlepkartens mpu
Hanmunu y Jlepkarens noctyna Kk cetu MHTEepHET yepe3 MoOuibHOE yCTpOHCTBO, KoTopoe noyiepxkuBaeT NFC-
TEXHOJIOTHIO, ¥ COOTBETCTBYIOIIET0 MOGHIBHOTO TIPHIIOKEHHS .

8 Jims TCI, ¢ xoTopeMu [TAO CGepGanHK 3aKmOYEHHI JOrOBOPHI SKBAlpHHTa, GECKOHTAKTHBIE ONEpamui B cymMe 10 1000 pyo6.
coseparorcst 6e3 BBozja [TMH. Ecnu onepanms mposoxaurcst B TCII, 3axiroumBIIero A0roBOp IKBaWpUHIa C APYTUM OaHKOM, CyMMa
OECKOHTaKTHOW omepanuy, coBepiuiaemoii 06e3 Beona [TMH, ompenensiercs 6aHkoM — sKkBalipepoM (BMecTe ¢ TeM 00brdHO 310 1000 pyo6.
JUTSL OTIepaIiiid, cCoBepIIaeMbIX Ha Tepputopun Poccuiickoit ®enepanum). Ecim onepanust mpoBoanTes 3a pyOoexxoM, TO pa3Mep CyMMBI, IO
KoTopoii He TpeOyetcs BBox [IMH, onpenensercs npaBuiaMy IIATEKHON CUCTEMBI, AEHCTBYIOIUMHY B TAHHOM IOCyAapcTBe (0OBIYHO 3TO
skBuBajieHT 25 EUR B MecTHOI BamoTe).

62 VIH(I)O‘pM&LIMﬂ 0 crocobax npn06peTeH1/m «IIPOE3THOTO ounera» qepes VYnaneHHble KaHaJbl OGCJ'Iy)KI/IBaHI/IH pasMelIeHa Ha
OdunpransHoM caiite banka.

63 IIpu HAIMYNK TEXHUYECKOI BO3BMOKHOCTH

64 CootBeTcTBYIOLICE MOOMIBHOE MPHIOKEHHE 3arpyxaercsi B MobOunsHOe yctpoiicTBo Jlepxarens mo MHMIMATHBE Jleparens Win
NpeayCTaHOBJICHO MPOU3BOAUTEIIEM MoOuisHOTO yCTpOﬁCTBa. Hepequb COOTBETCTBYIOIIHUX MOOMIIBHBIX HpHJ’[O)KeHHfI pasMCIICH Ha
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13.12.5. Odopmierne NFC-kapTel ocymiecTsisieTcss JlepkaTeneM caMOCTOSTENBHO depe3 MoOuipHOe
YCTPOWCTBO C BBEICHHEM B MOOWIBHOM IPHUIIOKCHMH HOMEpa OCHOBHOW WJIM  JIOTIOJHUTENBHOW KapThl, K
KOTOpbIM OTKpbIBaeTcsi NFC-kapTa, cpoka ee neiicTBusl, paMuinnu 1 uMeHn Jleprkatens, yKa3aHHBIX Ha JIULIEBOM
CTOPOHE KapThl, a Takke kona CVV2/CVC2, ykazaHHOTO Ha 0OpaTHOM CTOpOHE KapThl, U KOJa MOATBEPKACHHS,
nmomrydeHHoro [lepxatenem B Buae SMS-cooOmienns Ha HOMep MOOWIBHOTO TeneoHa, MOAKIIOYEHHOTO K
yciyre «MobwmnbHbI 6aHk». [lo dakty Beimycka NFC-kapter Jlepkaremo HampaBisiercs SMS-coobmienne Ha
HOMEp MOOMIILHOTO TenedoHa, MOAKIIOYEHHOT0 K yciyre « MoOUIbHBIN OaHK.

Cosepiienrie /JlepkateneM YyKa3aHHBIX BbIIIE JCUCTBHM, B TOM YHCJIE BBEACHHUS KOJAA TIOATBEPIKICHHUS,
nomrydeHHoro [lepxatenem B Buae SMS-cooOmienns Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIIOYEHHOTO K
yciyre «MoOWIbHBIN 0aHK» TOATBEPXkKAaeT 03HaKoMIIeHHE [lepxkarens ¢ Y CIOBUSIMU BBITYCKa U O0CITY)KUBaHUS
NFC-kapThl, coritacue ¢ HUIMU U IPUCOSIUHEHNE K HUM.

[lpn Hanuuuu B banke Texumdeckoil Bo3mokHOCcTH oopmienue NFC-kapTel ocymectBusiercs epikatenem
yepes cuctemy «Coepbank OHmaitHy.

13.12.6. NFC-kapra ucnons3yercst aisi coBepiienust oneparmii B TCII, Bkiowas cetb VHTepHeT, U B
YCTPOHCTBAX CaMOOOCITYKHBAHHS .

13.12.7. Jns ynmyunieHusl KadecTBa 0OCTY)KMBaHHsI OIEpallvil, cCOBEpIIaeMbIX ¢ ucronb3oBanueM NFC-
TEXHOJIOTHH, W TIOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIIOK U ycioBus ucronb3oBanusi NFC-kapTel, n3BecTuB 06 3ToM [lepxkaTens B COOTBETCTBHH C IMyHKTOM 1.4
Ycnosuii.

13.12.8. PacuerHble (pacueTHO - KacCOBBIC) JOKYMEHTHI, 0(OPMIISIEMBIC MPU COBEPIICHUM OIEPALUi C
ncnonszoBaneM NFC-kapTel, MOTYT OBITH TOANHCAHBI JTUYHOW MOMMUCHIO JlepkaTtens nmmuOO COCTaBJIEHHI C
WCIIONb30BaHNEM aHajora coOctBeHHOpy4uHOU moamwmcu [epxarens — [IMH ocHOBHO# WM OTIONHUTEIBHOM
KapThl, K KoTopoil oTkphiTa NFC-kapra nu00 myTeM NPOXOXKICHUS ayTCHTU(HKAIHMKA B COOTBETCTBYIOIIEM
MOOWIIFHOM TPUJIOKEHHH, C HCIOIB30BaHUEM KOTOpOro ocymiecTtBiieH BbITyck NFC-kapTtel Ha MoOMIEHOM
yCTpoiicTBe (MIOATBEPIKICHUH OTEepaIliiil OMOMETPHYECKUMH JaHHBIMH Ha MOOMIFHOM yCTPOWCTBE /MM BBOZA
napoisisi MOOWIBHOTO YCTPOHCTBa, B HaMATH KOTOpOro coxpaHeHbl pekBu3uThl NFC-kapter). Onepammu c
ucnons3zoBanneM NFC-kapTel MoryT npoBoauThes 0e3 BBoga [IMH win noanucu [epxarens Ha yeke. PacuetHo—
KacCOBbI€ [OKYMEHTBI, IOANHCAHHbIE WM COCTaBJICHHbIE YKa3aHHBIMH BBIIIE CIOCO0AMH, SIBIISIOTCS
HaJJIeKAllUM TIOATBEPKAEHUEM TOTO, YTO pacHopsbDkeHHe Ha mpoBeneHue omnepauuu 1o Cuety Kaprer
cocTaBJIeHO U noanucaHo KiareHrom.

13.12.9. Hepxatens, opopmuBmmnii NFC-kaprty, o0s3yercss He mepenaBaTb MoOMIIBHOE YCTPOWMCTBO, B
HNaMsTH KOTOPOTro coxpaHeHbl peKBU3UThl NFC-KapThl, TPEThUM JIMLAM.

13.12.10. B ciyuae yrpathi MOOHIBHOTO yCTPOMCTBA, B MAMSATH KOTOPOTO COXpaHeHbl peKkBU3NThl NFC-kapThi,
HepxaTtenb JOIDKEH HE3aMEAJIUTEIbHO coo0muTh 00 yrpare MobmisHoro ycrpoiictBa/NFC-kaptel B bank mo
tenedoHam, ykazaHHbIM B IlamsaTtke [epxarens. YBegomiieHHE CUUTAETCS MOJyYEHHBIM B MOMEHT 3aBEpIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom Konrtakraoro Llentpa banka, B Xxo1e koToporo Jlep»artenb npeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio Jijs BbinojHeHus biokuposku NFC-kapThl.

13.12.11. Eciiu mapoip MoOMIBHOTO YCTpOHCTBa H/HiTH MOOHITEHOE YCTPOHCTBO, B TIAMSTH KOTOPOTO COXPAaHEHBI
pexBu3uTbl NFC-KapThl, CTajayu AOCTYNHBI TPETHUM JIHLAM, JlepxaTenb 10KeH HEMEIJICHHO COOOIINTE 00 3TOM
B bank no tenedonam, ykazanubiM B [lamsarke Jlepxarens.

13.12.12. Ins 6moxupoBku NFC-kaptsr Jlepkareinro He0OX0IMMO BEITIOIHHUTE OJTHO U3 CIEIYIOIINX EHCTBHIA:

- oboparutrbecss B Konrtaktubiii Llentp banka mo Ttenedonam, ykasanHeiM B llamstke [lepkarens, u
CJIEIOBATh MOTyYEHHBIM HHCTPYKIIHSAM;

- ynanmuth NFC-kapty ¢ ucrons3oBanneM MOOHITBHOTO MTPHIIOKEHUS Banka®;

- ynanute NFC-kapTy, HCHONB3ys COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MobGunsHOM yeTpoiicTe JlepkaTeds.

odurmansHoM caiite banka.
85 [py HATMYMK TEXHUUECKOI BO3MOKHOCTH.
8 [Ipy HATMIMK TeXHHUECKOH BO3MOYKHOCTHL.
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Jus  ganpHeitimero ucmnonb3oBanus NFC-kapter JlepikaTento HEOOXOAMMO BBIMTYCTUTH/ IEPEBBIMYCTHTD
OCHOBHYIO WJIHM [JONOJHHUTENBHYIO KapTy (€ciM 3TO MPeayCMOTPEHO YCIOBHSAMH) W TOCIE TIONyYCHUS
HOBOI1/IIepeBbIMyIIeHHON KapThl oopMmuts HOBYI0 NFC-kapTy B cooTBetcTBUM ¢ 1. 13.12.5 YcnoBuid.

13.12.13.KnineHT HeceT OTBETCTBEHHOCTh 3a Bce omeparun ¢ NFC-kapToii, COBEpIICHHBIE O MOMEHTa
nonyueHus: baHkoM yBemomiieHus o0 yrpare MoOwnbHOro ycrpoiictBa/NFC-kapThl, B MmaMsiTH KOTOPOTO
coxpaHeHbI peKBH3UTEI NFC-KapThI.

13.12.14.bank HeceT OTBETCTBEHHOCTh 1O omepanusm ¢ NFC-kapToi, COBEpIICHHBIM TOCIE TONYYCHHS OT
Hepxarens yBemomiieHuss o0 ytpare MoOwinbHoro yctpoiictBa/NFC-kaptel B coorBerctBuu ¢ m. 13.12.10
Ycnosuil.

13.12.15.B ciyuae coBepIICHHSI ONEpaldl C HCIONb30BaHMeM MoowminbpHoro ycrpoicTBa/NFC-kapter 0e3
cornacus Jlepxkarens, Jlepkareib JOHKSH TPOU3BECTH IEHCTBUS, TpenycMoTperHbie 1. 2.20 Y ciaoBuid.

13.12.16.1Ipu mepeBbIMyCKE OCHOBHOW WM JOMOJHHUTENBHOW KapTbl, K KOTOpeIM OTKpbiTa NFC-kapta, 10
WCTEUeHHUs] cpoka ee aelicTBus bank ocymectBisier biaokupoBky Bcex NFC-kaprt mocne monmaum Jlepkarenem
OCHOBHOM KapThl NMHCbMEHHOI'O 3asBicHHS B baHk B coorBerctBuu ¢ I. 2.25 YcnoBuid. s nanbHeiInero
ucnonb3oBanus NFC-kaptel Jlepxkarenro HE0OXOIUMO TIOCIE IONYyYSHHs BBIMTYLIICHHOW Ha HOBBIM CpOK
OCHOBHOW WJIM JOTOJHUTEIHHON KapThl camocTosTensbHo odopmuts NFC-kapty B coorBercTBum ¢ 1. 13.12.5
Ycnosuil.

13.12.17.TIpu nepeBbinycke [ebeToBoli kapThl/[lebeToBoi KapThl ¢ oBepApadTOM HIH AOMONHUTEIHLHON KapThl,
K KoTopeiM oTKpeiTa NFC-kapra, mo ucreueHun cpoka ee jaeiictBus NFC-kaprta mepesbinmyckaercs bankom
aBTOMATHYECKH.

13.12.18.B cinyuae ortka3za banka B mepeBbinycke JleOeToBoil kapThl/J]eOeTOBOM KapThl ¢ oBepApad)TOM MU
JOTIOJTHUTENILHON KapThl B COOTBETCTBUU ¢ 1. 2.28 Ycnosuii, Bce opopmiernbie NFC-kapThl OJOKUPYIOTCS U UX
JajbHeHIIee HCI0Ib30BaHIe HEBO3MOKHO.

13.12.19.11pu otka3e KimenTa B cooTBeTCTBUH C I1. 2.27 YCIOBUH OT AanmbHeHmero ucrons3oBanus JlederoBoit
KapThl/J]e6eToBOM KapThl ¢ OBepApadTOM WM ITOTOTHUTENBHOW KapThl, K KOTOpbIM oTKpbiTa NFC-Kkapra, NFC-
Kapra Onokupyercs baHkoM n ee nanpHelIee HCTIOIb30BaHNE HEBO3MOXKHO.

13.12.20.1Ipu ycTaHOBJICHHH JHMHTOB W OTpaHWuYeHHil B coorBeTcTBUU c 1. 2.30 YcioBuil, OHH Takxke
pacmpoctpansitorcs Ha NFC-kapTy.

13.12.21.TIpu ycranosnennn baHkOM JIMMHTOB Ha TPOBEACHUE OIEPaIMii M0 KapTe B COOTBETCTBHH ¢ 1. 2.31
YcrnoBuii OHM TaKxke pacrpocTpansorcs Ha NFC-kapry®.

13.12.22.1lpu coBepiennn orepanuii ¢ ucnoib3oBanneM NFC-kaptel m3menenune PacxomHoro nmmmura
OCHOBHOW WJIY JIOTIOJTHUTEIBHOM KapThl OCYIIECTBISIETCSI B COOTBETCTBUM C T1. 2.33 Y cioBHil.

13.12.23. MndopmupoBanue 00 onepanusix, COBEPLICHHBIX ¢ Ucmoyib3oBanrneM NFC-kapTsl, ocylecTBIsIETCS B
COOTBETCTBHH C PA3/ICIOM S5 Y CIOBHI.

14. CEPBUCHBIE YCJYI'U OTAEJBbHBIX BUJOB KAPTOUHBIX TIPOJAYKTOB [TAO CBEPBAHK
14.1. HenaartexHas kapta Priority Pass

14.1.1. Hemnarexwas kapra Priority Pass® (nanee — Kapra Priority Pass) — siBisiercst cpeicTBoM joctyma B VIP-
3aJ1bl a3POIOPTOB.

14.1.2. Kapra Priority Pass Beimyckaercst Ha umsi JlepskaTenss OCHOBHOW W/WiM JONOJMHUTENbHOW KapTsl,
BbIaeTcss BMecTe ¢ Kaproil W siBisieTcss HEOTheMJIEMOM 4acTblo KaprouHoro mpoaykra IIAO Coepbank, k
KOTOpOMY IpeycMoTpeH Beimyck Kapr Priority Pass .

14.1.3. Cpok neiicteust Kaptel Priority Pass - 3 roga. Jlara okonuanusi cpoka jaeiictBus Kaptel Priority Pass
yKa3zaHa Ha KapTe U COOTBETCTBYET JaTe OKOHYAHHs CpOKa JeicTBus KapTouHoro npoxaykra ITAO Coepbank, k
koTopomy Kapta Priority Pass BeimyrieHa.

87 Jlumur ycraHaBIMBAGTCS VIS COBOKYITHOCTH BCEX YIIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
68 Kapra Priority Pass siBisiercst mpoaykrom koMranuu «Priority Pass», Jlonnon, BenukoOputanus. BaHk He HeceT OTBETCTBEHHOCTH 3a
TIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX yCIYT.
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14.1.4. B cmydae odepemHOTO TEpeBBITycka KaprouHoro mpoxaykra ITAO CoepbaHK, K KOTOPOMY BHITyIIICHA
Kapra Priority Pass, ocymectBisercs nepeBsiiryck Kapthl Priority Pass Ha TOT e CpoK, 4TO M KapTOYHOTO
npoaykta [TAO Coepbank.

14.15. B cnywyae yTpaThl WM TeXHUYecKoi HeucrpaBHOcTH Kaptel Priority Pass JlepikaTtens moimkeH
oOparutbes B baHk 1151 ee mepeBbImycKa.

14.1.6. TIpu 3akpeiTHH cueTa kaprouHoro mnponaykra [TAO Coepbank Kapra Priority Pass momnexur ciade B
bank.

14.1.7. C ycnoBusimu wucnonb3oBanns Kapter Priority Pass m mepeunem VIP-3amoB /[lepkatenms MokeT
03HAaKOMHTHCS Ha wWeb-caiiTe prioritypass.com/russian/.

14.2. VYecayra «Koncbep:x-CepBuc»

14.2.1. OtnenbHble BUIBI KapTOYHBIX MpoaykToB [TAO COepOaHK BKJIIOYAIOT B ce0sl MpEAOCTABICHUE YCIyTU
«Konuceepxk-Cepsuc» Jlepxkarenro ocHOBHOM w/mim pomomHuTenbHOM Kapter yemyrn «Koncwepx-CepBucy,
KOoTOpass mo3BojsieT J[lepkaresnssM MOMy4aTh HEOOXOOUMYI0 HWHPOpPMAlUI0 O TPAHCIOPTE, TOCTHHUIIAX,
pecTopaHax, MpoKaTe aBTOMOOHIIEH, MecTaxX OTAbIXa U T.1I.

14.2.2. Tlpu HEOOXOAUMOCTH TONYYCHHS JOMOTHHUTEIBHBIX MATHRIX yeiyr «Konchepk-CepBucy [lepxkarensb
nHpopMupyeTcst onepatopoM ycrnyru «KoHchepxk-CepBrUC» 0 CTOMMOCTH YCIYT. YCIIyra OKa3bIBaeTCsl TOIBKO B
ciyuae corniacus Jlepkarens ¢ oriaTomu.
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UHIUBUIY AJIBHBIE YCJOBHUSA BBIITY CKA M OBCJIYKUBAHUS JEBETOBOM KAPTHI C
OBEPAPA®TOM ITAO CBEPBAHK

dPUO Kianenra

IHOJIHAA CTOUMOCTbD
KPEJIUTA

JIOKyMeHT, y/10CTOBEPSIIOIIUH JIHYHOCTD

% T'OJOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosimue MuauBuayansHble YCIOBHS BbITycKa M oOciyxuBaHus nedetoBoi kapTel [IAO CoOepbank (maiee -
HNnauBuayaibHbIe YCJI0BHS) B COBOKYMHOCTH ¢ OOIMMHU YCIOBHSMH BBIITYCKa M OOCITY>KHBaHUS J1e0€TOBOI
kapthl ¢ oBepapadToMm ITAO Coepbank (nanee - Odmue ycaosus), Ilamsarkoii Jepxatens kapt [IAO Coepbank
(manee - IlamsaTka Jlep:xkatens), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (Hanee — [lamsiTka mo
0e3omacHOCTH), 3asBJICHUEM Ha MOJYYCHHE KapThl, HAJJICSKAIIUM OOpa30M 3alOJHCHHBIM M IOAMUCAHHBIM
Knuentom (manee — 3asiBienune), AnpOomoM TapudoB Ha ycuyru, mnpenocrasisiemble IIAO Coepbank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKJTFOUEHHBIM MexXy KimeHTom n
Bankom JloroBopom 0 BBITIyCKE U OOCITY’)KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cuera Jiis yueTa
Olepaluii C HCIOJIb30BaHUEM KapThl W mpenocTaBieHnu KimeHTy kpenuta B ¢opme «oBepapadt» s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA M TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuery KapThl B TOJHOM OObeMe (Ha CYMMY CBEPXJIMMHTHOW
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Kiuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HanpaBieHust SMS-cooOmennss 1o  ¢akty u3MeHeHus JlumuTa
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [loroBop BcTymaer B cuily € AaThl ero noanucanus CTOpoHaMH U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictBus JloroBop yTpaumBaeT cuily (CpoK JeicTBHA KapThl yKa3aH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHAMBUOYaNbHBIX yCIOBHUI), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpara OCHOBHOIO JOJTra, a TAKKe
MPOLIEHTOB, HAa4YHCIEHHBIX Ha Jary mnoramenus OCHOBHOrO J0Jra,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEAOMJICHHHM, HampaBieHHOM KimeHty mnpu mnpuHsATHH
pemwennss o BocrpeOboBaHuM bankom Bo3Bpata Kimentom OOeit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IPOBOJUMBIX B COOTBETCTBHU C JlOrOBOpOM,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).

67




NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

onpeaeeHUus ITUX MJaTexen

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
MponeHTax roA0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX roJ10BbIX) WIHN | YCIOBHSAX, 110 CTaBKE
MOPSAAOK ee (MX) onpeneaeHust
% TOIOBBIX
B cnyuyae nHecBoeBpemeHHOro mnoramenusi OOs3aTeNbHOrO IJaTeXa B
COOTBETCTBHM C TpaBHJaMH{, NMPHUBEJCHHBIMA B OOIIMX yCIOBUSX, Ha
cyMMy HeoriaueHHOTo OCHOBHOTO Joinra (Bomreamero B O0s3aTenbHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYMCIISIOTCS MPOLIEHTHI 32 MOJB30BAaHUE KPEIUTOM 110 CTaBKe
% TOIOBBIX
2 Hopstrox (?'npe)leneﬂnﬂ Kypea 5.Ipu coBepuiennu onepanuii no Kapre B Bastore, OTIIMYHON OT BaJIIOTHI
HHOCTpAHHOH BAJIOTRI PM | Cyera: 5.1. Konepcus cymmbl onepanuu no Kapre B Bamory Cuera
HEPEBOAE  ACHEKHBIX  CPEACTB ocyuiecTBisiercss 0o Kypcy banka, JICUCTBYIOILIEMY Ha MOMEHT
Kpe€IuTOpOM  TPETbEMY  JIHMIY, 0o0paboTku omneparud  baHKOM, W B COOTBETCTBHH C YCIOBUSIMH
YKa3aHHOMY 3aEMIIUKOM 00paboTKKM (PUHAHCOBBIX OIEpanuii, mpeaycMoTpeHHsiME  Tapudamu
banka, 3a wuckiaroueHwWeM omeparuii, ykazaHHeix B 1.5.2. Kypc
KOHBEPCHH, NIEHCTBYIONNI Ha MOMEHT 00paboTKu omeparnuu baHKOM,
MOJKET HE COBIAJaTh C KypCOM, JeMCTBOBABIINM HA MOMEHT NPOBEICHUS
onepauuu 1o Kapre. Bo3HuKIIass BCie€ACTBUE 3TOTO KypcoBas pa3HHLA
HE MOKET OBITh MPEIMETOM INPETEH3UN CO CTOpOHBI KimeHTa.
5.2. KonBepcust mo omepauusiM HpueMa/BblIauid HAIWYHBIX JCHEKHBIX
CpelcTB B TojpasjieneHusx banka um O0ankomarax banka, a Takxke 1o
omepanysM IepeBofia JCHEKHBIX CPEICTB B YAAJEHHBIX KaHalax
oOcnyxuBanus banka Ha OaHKOBCKHE cueTa PU3MYECKHX JIUL], OTKPHITHIC
B banke, mpousBoaurcs no kypcy baHka, IeHCTBYIOIIEMY Ha MOMEHT
npoBeneHus onepauun mo Kapre.
6. KoaunuectBo, pa3mep L
WEHT OCYIIECTBIIIET MoyiHOe mnoramenne OO0A3aTeqbHOro IUIaTexa,
HepI/IOJII/I‘jHOCTb (cpoxn) paccUNTaHHOIO Ha JaTy MOTalleHUs 3aJ0JKEHHOCTH, He no3aHee 30-Tu
naTexen 3aeMInuKa 110 KaJIeHTapHbBIX nHel ¢ gatel Otuera mo Cuery.
AOTOBOPY WIH TOPSIAOK
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeACHHs ONEpPALUH IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
2) HANMYHBIMH  JCHOKHBIMH  CPEACTBAMH  C  KCIOJIB30BaHHUEM
KapTh/PEKBU3UTOB KapThI:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
mpueMa HAJIMYHBIX JCHCKHBIX CPECICTB,
- uepe3 OMNEpaAIlMOHHO-KACCOBOTO Pa0OTHHKA B  JIOOOM
[Honpa3znenenuu banka;
3) GaHKOBCKMM TiepeBooM Ha CueT KapThl.

8.1 | BecnuiaTHblii ciocod ucnojnenusi | B coorBerctBun ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnonHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHaMBHIyanbHBIX YCIOBHH, OCYIIECTBIsiCTCS 0€3 B3UMaHUs
koMmuccuil banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKa 1O
NMPeIOCTABJIEHUI0  o0ecrnevyeHHs
HCTIOJTHEHUSI  00513aTEIbCTB 1O He npumenumo
JAOTOBOPY W  TpedoBaHMA K
TakoMy o0ecrne4eHHI0

11. | Hean HCMO0JIb30BAHUS
3aeMIIUKOM  INOTPeOUTEeTbCKOT0 Ha nenu nuynoro norpeGieHus.

KpeanTa
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
12. | OTBeTCTBEHHOCTh 3aeMIIMKa 3a
HeHaJJ1exalnee HCIIOJIHEHU e
- OTtcyTcTBYET
yCJIOBHH  Aorosopa,  pa3mep yrersy
HeycTOlKkM (mTpada, MeHn) WIH
NOPAIOK HX OMpeeeHust
13. | YcaoBue 06 yerynke kpeauTopom | [bank BopaBe MOJHOCTBIO MM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTLHM JIMIaMm npas | TpeOOBaHMA 3aJ0/KEHHOCTH 1O JloroBOpy JIOOBIM TPETHUM JIMLAM]
(TpedoBanmii) 110 J0roBopy (mexcm 6 K6AOPAMHBIX CKOOKAX neuamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynky npaé mpeboganus bawnxa.
[bank He BmpaBe MONHOCTHIO WM YACTUYHO YCTYNHUTH CBOHM IIpaBa
TpeOoBaHU 33J0DKEHHOCTH 10 J[oroBopy IOOBIM TPETHUM JIHIIAM |
(mexcm 6 Kkeadpamuwix CKOOKAX neuamaemcs: npu HAIUYMUU 3anpemd
Knuenma na yemynky npas mpebosanus banka).
14. | Coraacue 3aemimuka ¢ oomumu | KIMEHT TOATBEpXKAaeT, YTO O3HAKOMJIGH C cozepkanueM OOmmx
YCJI0BUSIMM 10T0BOpa ycnoBuid, [Tamsitku epkatens, [lamsatku mo 6€30mMacHOCTH, COTJIACcEH C
HUMH U 00513yeTCs BBIIIOIHSITS.
O6mue ycmoswus, [lamarka [lepxkartens un [lamsaTka mo Oe3omacHOCTH
pasMernieHsl Ha opunuansHoM caiite banka u B [logpaznenenusx banka,
u BbiIatoTcs bankom mo tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeAnTOpOM 32eMIIUKY 3a
OT/IEJbLHYI0 niarty "

HeoOX0AuMble IJIsl 3aKJII0YEHHs
JA0TOBOPA, UX [EHA WJIH MOPSAI0K
ee  ompenejieHUs, a  TaKxKe
corJjiacme 3aeMIIMKA HA OKa3aHHUe

TaAKMX YCJIYyT

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHON, (HhaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM IJIMIHON
aBku  Knuenta B Ilonmpasmenenne banka, a Takke MOCpEACTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHHMIA.
Orpann4eHusi Ha HCIOIb30BAHME KOHKPETHBIX CIOCO0OB oOMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeIuTOBAHMS
18. | YcioBue o 3apanee aanuHom | Kiment mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nmeet mpaBo 0e3 AOMOTHUTENHHOTO coryiacusi KimeHTa cimchiBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEACTBAMM C JaThl COBEPIIEHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaTHI 32 00CITY)KUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBepLIeHHE J000ro JeWcTBHs (ONepalMu) WM COBOKYITHOCTH JEHCTBUI
6e3

Z010%¢

HCIIOJIb30BAHUEM aBTOMaTHU3allun

(omepamuit) ¢
MCIIOJIb30BAaHUsI TAKHX CPEICTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp,

CpCACTB

3alKCh, CUCTEMATH3allMIO, HAaKOIUIEHWE, XpaHeHHE, yTOYyHeHue (OOHOBIICHHE,
W3MEHEHHE), W3BIICYCHHE, WCIIOJIB30BaHUE, O0€3MYMBaHUE, OJOKHPOBaHUE,
yHaajeHue, nepenady (pacrnpocTpaHEHHE,

YHUYTOKECHUEC, MnpeaoCTaBJICHUC,

}IOCTy]’[) NEPCOHAJIBHBIX HJAaHHBIX, BKIIIO4YasA TIi€p€aadyy TPETbUM JIMIAM,
I[CﬁCTByIOIHHM Ha OCHOBAHHMHU AIr€HTCKHUX JOTOBOPOB WM HHBIX IOTOBOPOB,
3aKJIIOUCHHBIX HMU C BaHKOM, B TOM 4YHCJIC, B CIIy4dac HCHCIOJHCHUA w/unu
HCHaAJICKalcro ﬂOFOBOpy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

ucnonHenus KimeHTOM 00s3aTenbCTB 110
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOTOBOPHBIX OO0S3aTENbCTB, OCYIECTBICHUS
JICCTBUM, HANpaBICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JDKEHHOCTH IIO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPENOCTAaBIEHHBIX KIIMEHTOM HepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C MCHONB30BAHHUEM YCIYT IPYTHX OIEPAaTOPOB, a TaKKe
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue Knmenrta mpenocraBisieTcss ¢ MOMEHTa mojnucaHus JloroBopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBC}IGHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MOKeT ObITh 0TO3BaHO KimeHToM B 11000 MOMEHT IyTeM
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet bank:

19.1. mpenocraBnaTe KineHTy cBeleHHS O TPOBOJMMBIX OIEPALMIX IO CUETaM
KimeHrta, BBIMMCKM IO cYeTaM, MH(POPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenns banka, HHPOPMaIMOHHBIE W PEKJIAMHBIC COOOIICHHS
00 ycimyrax baHka myTeM OpraHm3alliil MOYTOBBIX PACCBHUIOK, pacchUIOK SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEACTBOM Telle)OHHOM CBSI3M;

19.2. nmpenocraBiATs HHOOPMAIHIO O TTEPCOHANBHBIX JaHHBIX KiMeHTa TpeTbeit
CTOpOHE, ¢ KOTOopoil y baHka 3axitoueHo coramenne o KOHQUISHIMAILHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
MH(OPMALMOHHBIX M PEKIaMHBIX COO0LIeHUH 00 ycnyrax baHka;

19.3. mpemocraBmares [laptrepy banka wHpopmanuio o Kimente mms
OCYILECTBJICHHSI PETUCTPAIMK B MPOTpaMMax IO BBIMYCKY KapT, MPOBOAUMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nnst neneil XpaHeHUS JOKYMEHTOB, COAEPIKAalUX IEPCOHAIBHBIE JTaHHbBIC
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KoTopoil y baHka 3akirodeH HOroBop 00 OKa3aHUM YCIyr U COIVIAIIEHHE O
KOH(MICHIIMAILHOCTH.

19.5. nepenaBats®, B T.4. HA TEPPUTOPHMIO HMHOCTPAHHBIX TOCYAAPCTB
(TpaHCTpaHMYHas nepenayda), HHGOPMALMIO O CyMME Ollepalliy, JaTe ¥ BpeMEHH
€€ COBEpILIEHHs, THIIC ONEPaNny, KOJIe BaJIOTHI, CTaTyce ABTOPM3AINH I €€
o0pabotku opranmzamsiv - (OIIIJT  JUCTPUBBIOIIH WHTEPHOBIIHII,
Google Ireland Limited, Camcynr Onexrponukc Ko., JIta. u wuHBIM),
SBISIFOLIMMCSL  BIIAJIelbllaMH  TIPOrPaMMHOTO  oOecrieueHnus: — MOOMIBHBIX
IUTaTeXHBIX npuioxeHnit (Apple Pay, Android Pay, Samsung Pay u uHBIX),
obecrieunBaromux JlepkarensM BO3MOXKHOCTh COBEpIIATH ONEPALMH IO CUETY

6 Tlepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBUH BhITycka NFC-kapThl B cOOTBETCTBHH ¢ paszzenoM 13.12. O0mux ycioBuii.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

KapTsl ¢ ucnosnp30BaHNEM TEXHOJIOTHH OECIIPOBOAHON BBHICOKOYACTOTHOM CBSI3H
Manoro panuyca neiicteus (NFC), u ux adpGmuiupoBaHHBIM JTHIAM, B HEJSIX:

- mpegocraBieHus JlepkarenssM B MOOWJIBHOM  IDIATE)KHOM  HPHIOKEHUH
HHPOPMALINHU O COBEPUICHHBIX HMHU omneparisix mo NFC-kapre;

- 00HapyXeHUs U YCTPaHEHUS! MOIICHHUUECTBA,;

- BBIIIOJIHGHUS OPTaHM3alMsAMU — BIaJeibLaMi IPOrPaMMHOT0 OOecHeYeHHs
(MOOWIJIBHBIX IIIaTEXHBIX TNPHIOKEHHH) UM UX adOUIMPOBAHHBIMU JTHLAMH
TpeOOBaHMIT 3aKOHOAATEIBCTBA;

- CO3JaHMSI OTYETOB 00 HKOHOMHYECKOH OS(PQPEKTUBHOCTH  MOOMIBHBIX
IUIATEKHBIX ~MPWIOKEHHH HCKIIOYUTENIBHO [UISL HCIIONB30BaHHA BHYTPH
OpraHM3anii — BIAJENbIEB INpPOrpaMMHOro obOecrieueHusi (MOOMIBHBIX
IUIATSKHBIX NPUIIOKEHUI) 1 X apQrIIMpOBaHHBIX JIHIL;

- pPeKIIaMbl MO6I/IJ'II:HI)IX I1IJIaTCXKHBIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOI'0 UX NPOABUKCHHA HA
PBIHKE;

- YCOBECPUICHCTBOBaHUA MOOHMIIBHBIX IIIATEKHBIX HpHJ’IO)KeHHﬁ;

- IPOBEJICHHUS aHAIIM3a pacHpeleIeHHs PEKIaMHBIX OOBSIBICHHH B MOOHIBHBIX
TIaTCKHBIX TPUITOKCHUAX.

19.6. nepemaBath’’, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHBIX TOCYIAPCTB
(TpaHcrpaHuyHass repepava), HMHGOPMAIMIO O IEPCOHAIBHBIX JaHHBIX
Hepxarens (MMEHH, OTUYECTBE U aapece peructparnnn) kommannu Google Ireland
Limited B memsx Beimycka NFC-kapt, ocymecTBisiemMoro uepe3 Cucremy
«Cbepbank OHnaiiH», W IPOXOXKICHUI peructpaumu epixareias B MOOWILHOM
UIaTeXXHOM npuioxenun Android Pay.

20.

IMopsinok paccMOTpeHHsI CIIOPOB

Uckn KnmenTa k banky o 3amuTe mpaB moTpeOUTeneil mpeabsaBiIsioTCsS B
COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Poccuiickoit @enepanmu. Criopsl o
uckam banka k KnueHTy paccmaTpuBaioTcsi B Cy/ie/MUPOBBIM CyJIbEi 1O
MecTy HaxoxaeHus ¢unuana baHka, OCyIIeCTBUBILEro BbIady KapThl
Knuenry.

21.

Hony4yenue
Jorosopos

IK3eMILISPOB

Knuent moarBepkmaer —mosydyeHWe — VIHAMBUAYaJIBHBIX — YCJIOBHIA,
3assnenus u Tapudos baHka.

BAHK:

[TybnuaHOE aKImoHepHOE 00IIECTBO

«Coepbank Poccum»
Mecronaxoxaenue: Poccuiickas Penepanus |,

Mocksa, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
dakc: (495) 747-38-88

KJIMEHT:

117997, r.
T ono

7 N
% [Mepeaua JAHHEIX OCYIECTBISETCS TOIBKO TIPH YCIOBHH BEIMycka NFC-KapThl B COOTBETCTBHH ¢ pazaenoM 13.12. OGmux yeioBHii.
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(0onarcnocms, noonuce, ®.HU.0. pabomnuka Banka)

[Iramno noapa3aeneHus

0 MeCTy O(pOPMIICHUS

JIoKyMeHT, yaocToBepstomui tnaHocTh Kinenra

(cepusi, Homep, Mecmo u dama 8bl0ayu)

(noonucw)

(@.1.0. - nonnocmvio sanonnsemcs Knuenmom)

(0ama)

74



OBIIUE YCJIOBUS BBIITYCKA U OBCJIYKUBAHUSA JEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycrmoBusi) B COBOKYIMHOCTH C VHAMBHIyaTbHBIMH YCIOBHSMH BBITyCKa W OOCITY>KWBaHUS Je0ETOBOU
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsarkold mo 0e30macHOCTH MpPH HCIOJIB30BAaHUM KapT (dajee -
[lamsTka TO Oe3omacHOCTH), 3asBICHHEM Ha TMOJYYCHHWE KapThl, HaIjeXammM o0pa3oM 3arlolHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemocraBisiembie [TAO
Coepbank ¢puznueckum aunam (ganee - Tapudsl), B COBOKYITHOCTH SBJISIOTCS 3aKIIOUEHHBIM Mex 1y KinenTom u
Bankom JloroBopom o BBIIIyCKE U 0OCITY:KMBAaHHU 1eO0ETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera A ydyera
OTepalii ¢ WCIONB30BAHUEM KapThl W MpeAocTaBicHWU KimeHTy kpemuta B Qopme «oBepapadt» uis
MPOBEJICHYSI OTepaIuii mo kapre (naiee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHMM KapTaMm, HE YyperyaupoBaHHBIX JloroBopom, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJeNIbHbIE JOTOBOPHI U MpaBUiia 0OCITYKUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. [Ipu m3menenuu ycnoBuii [loroBopa bank He meHee dem 3a 15 (mATHaALATh) KaJICHOAPHBIX IHEHU 1O
BCTYIUICHUsI W3MEHEHWH B cuiny yBemomuisier o0 stom Kimmenra uepes Iloapasaenenuss banka w/unm
OdwunmaneHerii caiit banka.

1.5,  OcoGeHHOCTH BBbIIyCKa M OOCIY>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCSA IOMOJHUTEIbHBIMU
YCTIOBUSIMH JJIsl OT/ACNBHBIX BHJOB KapT, YKa3aHHBIMU B pa3zaeine 14 OOmux ycnoBuii. B cnydae npotuBopeunii
MEXIy OCHOBHBIMH MOJIOKEHHSIMU OOLIMX yCIOBUH M OCOOEHHOCTSIMU BBIITyCKa M OOCITYXKHBAHUS OTIEIBHBIX
BUJIOB KapT, ONpeneeHHbIMU pa3aenoM 14 O0mux yciaoBuil, NociaeJHIe UMEIOT IPEUMYIIECTBEHHYIO CHITY.

2. TEPMHUHBI

2.1. Aprtopu3aunusi — Tmporeaypa IMONy4deHUss OT baHka paspelieHusi, HEoOXOIUMOTO JJisl COBEpIICHHS
OlEpall C HCIOJb30BAaHMEM KapThI/PEKBU3UTOB KapThl W MOPOXKIAIOIIETO o0s3aTenbcTBa baHka 1o
WCTIOJIHEHHUIO pacropsbKeHui Jlep:kareinsi, COCTaBICHHBIX C MCIOJIb30BAHMM KapThl/peKBU3NTOB KapThl. [locie
OCYIIECTBJICHHS aBTOpHU3anuy /JlepxaTens He UMeeT NpaBa pacHopsKaThCS JEHEKHBIMU CPEICTBAMU B Ipeneiax
aBTOPHU30BaHHBIX CYMM.

2.2. AHajor co0CTBEHHOPYYHOIl NMOANMCH — KOJ, Haposib WIM WHOM, yKa3zaHHbIM B JloroBope aHanor
COOCTBEHHOPYYHOM MOJMKCH, HCTONb3yeMblii KimeHToM A moAaTBepAeHUs Bojeu3bsABieHHs KiueHTta Ha
COBEpIICHUE ONEPallU WM YIOCTOBEPSIONUI (DaKT COCTABJICHUS W/WJIM O3HAKOMIICHUWS, W/WIHM TOIIHCAHUS
3JIEKTPOHHOTO COOOMIEHUs, OJIEKTPOHHOIO JOKYMEHTa, B TOM YHCJIE JOrOBOpa B 3JIEKTPOHHOM BHIE,
3aKJTI0YaeMOro uepe3 Y galeHHbIe KaHaIbl 00CTyKUBaHHUS.

2.3. AyreHTH(uUKaOus — YJOCTOBEPEHHE TIPABOMOYHOCTH oOpamieHusi KimeHTta (IOBepeHHOro IUIa
Knuenrta) B bank amst coBepiieHusi OaHKOBCKUX omepauuil Jnbo nonydeHuss uHopmanmu no CueTy KapTel
Kimenra B mopsjke, nmpegycMOTpeHHOM J/loroBopom.

2.4.  Bank - [Tyonuunoe akimonepHoe ooiiectBo «Coepbank Poccun» (ITAO Coepbank).

2.5. DBeckoHTakTHasi omepauusi — ONepauusi C HCIOJAb30BaHUEM KapTel, ocymiecTBisieMas IyTeM
nogHeceHus: (mpukiaabiBaHus) KapTel K ycTpoHCTBY, moaiepKuBaloUieMy OECKOHTAKTHYIO TEXHOJOTHIO
TIPOBEICHHSI OTIEPAITHH.

2.6. BaoxkupoBka KapThl — IPOLEAYpa YCTAHOBICHNUsT BaHKOM TEXHUYECKOTO OrpaHWYCHHUS] Ha COBEpIICHHE
olepanuil ¢ UCIOJIb30BAHNUEM KapThl, ITpeycMaTpHUBaroIas oTka3 banka ot npegocTaBieHus ABTOpH3aLUH.

2.7. Beimuiata — neHe)XXHble CpeAcTBa B pyOIsIX WM HMHOCTPAHHOW BajliOTe, IMOCTyMAloIIHe Ha CYeTra
¢dbm3udeckux aui B banke B KadecTBe BHIIUIAT 3a CYET CPENCTB OIOPKETOB OIOKETHON cHCTeMBbl Pocchiickoii
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Odepepanuu, MPeAyCMOTPEHHBIX dacTsMu 5.5 m 5.6 crarem 30.5 ®@enepampHOoro 3akoHa «O HAMOHAIHHOM
mIaTexxHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, ICHSKHOE CoAep KaHne/BO3HATPAXKICHIE/ TOBOJILCTBHE
TOCY/IapCTBEHHBIX CIYXallluX; OIUlata TpyJa paOOTHUKOB (TEpCOHANA) TOCYNapCTBEHHBIX W MYHHIIMITATBHBIX
OpPraHoOB, YUYPEKICHUN, TOCYJapCTBEHHBIX BHEOKO/KETHBIX (POHIOB; TOCYAAPCTBCHHBIC CTHUIICHIUH, TICHCUU U
VHBIE CONMAJBbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuifckoint
Oenepannn  oTHECEHO K KomrereHnnu Ilencmonnoro ¢onma Poccmiickoit @Depepanun; eKeMeCSIHOE
MOKU3HEHHOE COACPIKaHHe CyaeH).

2.8. Jlara nuartexka — Jara, He To3gHee KoTopoi KiweHT momkeH monoiHuTh CUeT KapThl HA CyMMY
Obs3aTenpHOTO MIaTeXka. JlaTa mmatexa paccuuteiBaetcs ¢ JlaTer OTtdera (He BKIIIOUas ee) mitoc cueayromue 30
KalieHAapHbIX AHel. Ecou 30-b1ii 1eHb NPUXOAUTCS Ha BBIXOJIHOMN/Tpa3HUYHBINA JeHb, B OTdyeTe OyaeT yka3aHa
JlaTa MepBOro padoyero JHs, CASAYIOUICTO 32 BEIXOAHBIM/TIPa3IHUYHBIM THEM.

2.9. [eGeToBasi kapTa ¢ oBepAapadToM (KapTa) - DIEKTPOHHOE CPENICTBO ILTATEXa, HCIIONB3yeMOe IS
coBeplIeHus Jlep)kaTeneM OCHOBHOM KapThl Wid Jlep)kaTeseM JOMOITHUTENBHON KapThl ONepaluid B Mpenenax
PacxomHoro nummuTa, B TOM 4YHCJe 3a CYET KPEAWTHBIX cpelacTB (oBepapadT), mpegocTaBieHHbIX baHkom
KimenTy npu HEZOCTAaTOYHOCTH WM OTCYTCTBHMH Ha OAHKOBCKOM CUETE JIEHEKHBIX CPENICTB, B COOTBETCTBHH C
ycioBusimu  [loroBopa. Kapra sBisieTcs MeXIyHApOTHOW NEPCOHATU3WPOBAHHOW KapTol (C yKa3aHMEeM Ha
JIUIIEBOM CTOpOHE UMEHU | damutnn JlepkaTens KapTol).

2.10. /[epxkartennb — JlepxaTens OCHOBHOW KapThl W/Wiu JlepikaTenb JOMOIHUTEIEHON KapThI.

2.11. [depxkaTeab OCHOBHOI KapThl — ¢usndeckoe mmio, umeromee Cuer kapTel B baHke, momasiiee
3asiBNeHHE U MTOTYYHBIICE pa3pelieHre Ha OTyYeHUE KapThl.

2.12. [epxkaTeab JONOJHUTETbHON KAPTHI — (DU3MUYECKOE JIUIIO, TOIYYHBIIEe KapTy 1o 3aspieHuto Kiuenra
C OTHECEHHEM OIEPALIHiA, COBEPILIAEMBIX C UCIOJIBb30BaHUEM 3TOM KapThl, HA CueT Knnenra.

2.13. [Joctrynubiii aumut (JOCTynHBbIA JMMHUT KPEIUTHBIX CPEACTB) — CyMMa, B IIpejenax KOTOpOi
Knenty Moryt OBITh MpenocTaBieHBbl KpeOuTHbIE cpeacTBa baHka it COBepIICHHMs Olepanuil ¢
WCTIONB30BaHUEM KapThl/PEKBU3UTOB KapThl. [OCTYHHBIM JTUMUT omlpenenseTcs Kak pasHuLa Mexnay Jlumurom
oBepapadta mw cymmoit OcHOBHOTO monra. JOCTYHHBIH JTUMHUT YMEHbBIIAETCS TPH BbIade KpeauTa Mpu
MMPOBCACHNN PACXOIHBIX onepaum‘/’l Mo KapTe MW YBCIMYHMBACTCA IIPU IMOTallICHHUKU 3aJJO0JDKCHHOCTHU IO PAHCEC
MPeOCTaBICHHBIM KPEIUTHBIM Cpe/ICTBaM (B Mpeenax JIUMUTa oBepapadra).

2.14. Wnentuduxanus - yctaHoBleHHe nudHOcTH KimeHTta mpu ero oOpameHun B baHK s coBeprieHus
0aHKOBCKMX omepanuii win nonydeHus wHQopManuu mo cuertam KimeHTa B MOpsjKe, MPETyCMOTPEHHOM
Horosopowm.

2.15. Kuament (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (Qu3MUecKoe IHUIO, 3aKiroumBiIee ¢ baHkom
Horosop, umeroiee Cuet kaptol B banke u siBistronieecs JlepxateneM OCHOBHON KapThl.

2.16. Kom kameHTta — 5-TM 3HauHBIA Kkoxa, monyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
WCTIONB3yeMbld UM uisi AyreHTHdukanuu npu ooOpamennd B KontakTteiii llentp banka m B cucreme
aBToMatusupoBaHHoro obOcmykuBaHus (IVR). Kom kimmeHTa He mMeeT cpoka JEWCTBUS W OTpaHUYCHHH IO
KOJMYECTBY UCTIOIH30BaHHM.

2.17. Konm moaTBep:KIeHHs — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH Mmojanucu mudpopoi
KOJ[ IS oATBepkieHus: KitmeHToM BHJa M TapaMeTpoB yCITyTH/Onepaliy, OCyIecTBIeHHOH KitmenToM mipu ero
oOpamenun B Konraktaeiil Llentp banka (Jinbo npu ocyiiecTBiieHnd baHkoM UCXOasIIero Tejie)OHHOTO 3BOHKA
Knuenty). Kon noareepkiaenus Hampapisercss bankom B SMS-cooOmieHuu (C BUIOM U NapaMeTpamu
yciryru/onepanui) Ha Homep MoOWiIbHOTO TenedoHa KnmeHnra, kK KoTopoMy HOAKI04eHa Ycimyra «MoOWiIbHBIH
0aHK».

2.18. Konrakthbiii llenTp Banka — kpyriocyTodnas ciayx0a momoInu kiueHTaMm baHka, oka3bIBarolias UM
OTIepaTHBHYIO TIOMOIIb MO0 BOIPOCAaM, CBS3aHHBIM C OTIEPAIUSIMHU 10 OaHKOBCKUM KapTaM.

2.19. KourtpoabHas wuHdopmMauus — mo0as MO0CIeI0BAaTENbHOCTh OYKB/LIUGP I HICHTU(DHUKALNH
Hepxarens mpu obpamennu o Tenedony B Konrakraerit Llentp banka. Madopmarus ykassiBaercst KimmerTom B
3asBICHUHU ¥ JICWCTBUTENBHA JUTS BCEX KapT, BBIMYIIEHHBIX baHkoM Ha umst [lepkarerns.
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2.20. Jlumut oBepapadra — ycTaHapinBaeMas baHKOM MakcHMajbHas CyMMa, B Ipenenax KoTtopoi Kiuenty
MOTYT OBITh MTPEAOCTABIICHBI KPEIUTHBIC CPEICTBA (SIMHOBPEMEHHO MIJIM YACTSMH) JJISl COBEPILICHHUS ONIepaIlnii ¢
WCTIOIb30BaHUEM KapThl/PEKBU3UTOB KAPTHI.

2.21. Jlorun (Hnentudukatop mNOJB30BATENsI) — IIOCICAOBATSIIEHOCTh CHUMBOJIOB, HUCHOJb3yeMas s
Unentnduxammn Kinmenta mpum Bxome B Cucremy «CoOepbank OwmnmaiiH». YcrtanaBnuBaeTcsi baHkoM wim
onpeaensercs Kinuenrom.

2.22. MoOuabpHoe yCTPOMCTBO - SJIEKTPOHHOE a0OHEHTCKOE YCTPOWCTBO (IUIaHIIET, cMapTHOH, MOOHUIILHBIN
TeneoH W T.N.), HAXOAAIIEeCS B JMYHOM IMOJb30BaHMM KiMeHTa, MMeromee MOJKII0YeHHEe K MOOMIBHOM
(moxBMXHOI pagnoTeneOHHOMN) CBA3M U WH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT (manee —
ceTb MIHTEpHET), C MCMOJIB30BaHNEM KOTOPOTO OCyIIeCTBIsieTcs: focTy K Cucteme «Coepbank OHain.

2.23. MobuabHoe npuio:xkenue banka — npunoxkeHwe (mporpaMMHoe obOecrieueHue) it MoOHIBHOTO
ycTpoiicTBa, mpenoctaBmsomee KimeHnty Bo3moxkHOCTh moctyna kK Cucreme «CoOepbank Ommaita». [ms
ycTaHOBKM MoOuibpHOro npuioxkeHnus: banka nHa MoOuinsHOe ycTpoicTBO, KiMeHT caMocTosITeNnbHO coBepIIaeT
JEWCTBUSL B COOTBETCTBHUM C PykoBoacTBOM 1o wmcmoib3oBaHuio «COepbank OnnaiiH», pa3MelIeHHOM Ha
OdunmansHoMm caiite banka.

2.24. O0mas 3a70JKeHHOCTh — 33aM0JDKeHHOCTh Kimenta mepen bankom, Bkimrodaromas B cedst CymMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 3a TOJIL30BaHHE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapucamu, ¢ 1aTel BOSHUKHOBEHUS 33JOJDKCHHOCTH (HE BKITFOYAsl 3Ty JaTy) MO JaTy IOTAlleHUs 3aJ0JDKEHHOCTH
(BKITFOUHTEIHHO).

Knuent uMeeT mpaBo JOCPOYHO NOTacuTh BCo cymMmmy OOIel 3a10bKeHHOCTH TI0 KapTe.

2.25. Oo0s3atenbHblil MIaTe:XK — 3aM0DKeHHOCTh KimeHnra mepen bankom, Bkmowaromas B cebs cymmy
OCHOBHOTO J0JIra 3a OTyeTHBIN NEpUoa U HAYMCJIICHHBIC MMPOLICHTHI 3a IMMOJIB30BAHUC KPEAUTOM, paCCUUTAHHLIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAs 3Ty JIaTy) MO ATy MOTralleHus
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

2.26. OnHoOpa3oBbIil MapoJib - TApOJIb OJHOPA30BOIO UCMOIb30BaHMs. Mcnonb3yercst i JONOTHUTENbHON
Ayrentudukanuu Knuenta npu Bxoge B cuctemy «CoOepbank OHnaiiH», Ui TOATBEPXKACHUS COBEPILCHHS
omneparmii B Cucteme «CGepbank Oumaiin» ', a Take oreparuii B cetn MHTepHET ¢ IPUMEHEHHEM TeXHOMOTHil
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora coOCTBEHHOPYYHOH TTOIIHCH.

2.27. OcCHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpEIHUTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMmuta
oBepapadra, 6e3 yueTa MpoLeHTOB, HAYMCICHHBIX 32 IIOJIb30BAaHHE KPEIUTOM.

2.28. Otyer mo kapre (OT4er) — eXeMECSIUHBIH OTYET IO KapTe, mpenocraBisemMblii bankom Kiuenry,
copepxamuii uH(opmanmio o JloctymHom mmumure, cymme OcCHOBHOro joira Ha jgary Ortdera., a Taxke
WHpOpMAIUIO 000 BCEX OMEpalusaxX M0 OCHOBHOM U JIOTIOJHUTEILHBIM KapTaM, MPoBeIeHHbBIX Mo CUeTy KapThl 3a
OtuerHblii mepuon. [atoit Otuera sBnseTcs OeHb Mecsua, ykazaHHbeld Ha [IMMH-konBepte B cTpoke «Jlara
oTYeTay.

2.29. Ot4eTHBIll TepPUOA — TEPUOJ BpeMEHH Mexay nartamu ¢opmupoBaHus Otdyera. OTUETHBIM TEPHOJ
HauuMHaeTcsl co JHs, cieayromero 3a Jlaroi ¢opmupoBanus Otyera, W 3aKaHUMBAeTCS AaTOW (HOPMHUPOBAHUS
cienytomero Oryera (BKIIOUUTEIHHO).

2.30. Oduuuanbubiii caiiT Banka - caiit banka B cetn Muteprer www.sberbank.ru.

2.31. TlapTHep — IOPUINYECKOE JIUIIO, HHANBUAYAIBHBINA PEANPHHAMATENb, OCYIECTBISIFOIINE IEATEILHOCTD
B cepax TOproeiuu u yciuyr (Mara3uH, TOCTHHHUIA, PECTOPAH, Te€aTp, TPAHCIIOPTHOE WJIM APYroe NpEeArpUsTHE
TOPTOBJIY M YCIIYT), MPEIOCTABIISIONINE 3asBICHHBIE CKUIKH W/WIN JIOTIOJIHUTENbHBIC YCITyTH JlepkaTemnsM.

2.32. TIMH — nepcoHanbHbIN HICHTH(PUKAIIIOHHBIA HOMEP, MHAUBUAYAIbHBIA KOJ, PUCBAaUBAEMbIN KapTe U
ucnonb3dyemblid [lepikarenemM mpu COBEPIICHUM OIepaluil ¢ MCHOJb30BAHMEM KapThl B KaueCTBE aHAJOra €ro
COOCTBEHHOPYYHOH MMOATIHCH.

n HeobxoaumocTs moarsepxacHus onepanuu B Cucreme «Coepbank Omnaith» onpexaensercs bankom. MuadopmMarus 0 HE0OX0IUMOCTH
TIOTBEPKIACHUS OTIEPaLliK JOBOIUTCS 10 cBeneHus KineHTa mepe] cCoBepIIeHHEM OTIepaIliH.


http://www.sberbank.ru/

2.33. Ilompaznenenuss banka — mnoapasmenenus I[TAO CoOepOaHK, OCYLISCTBISAIONIUE OOCTYy)KHBaHHUE
¢du3nyecKux Jui Mo 0aHKOBCKUM Kaprtam. Ilepeuens [lonpasaencuuit banka pasmerieH Ha opHUIIHATILEHOM caiTe
banka.

2.34. Tlompa3nenenue banka mo mecty BegeHusi Cuera — yir000€ moipa3ieicHUe TEPPUTOPUATIHBHOTO OaHKa
ITAO CbepbaHK, BBITTYCTUBIIIETO KapTYy.

2.35. TloaHasi cTOMMOCTH KPeIUTa — BEIPAKEHHBIEC B ITPOIICHTAX TOMOBBIX 3aTpaThl KIMEHTA MO MOMYYEeHUIO |
00CITy>KUBaHHIO KPEJUTA, PACCUUTHIBACMBIC B COOTBETCTBUH C TPSOOBAHUSAMH 3aKOHOIATEILCTRA.

2.36. IlocTaBHIMK YCJIYT — MPEIIPUATHE TPAHCIIOPTA, PEIOCTABIISIONIEE YCIYTH MPOE3/1a Ha MACCAKUPCKOM
TpaHcmopTe OOImIero TOJh30BaHHWS B CBOEM PETHOHE B COOTBETCTBHU C TapudamH, YTBEPKIACHHBIMH
YIOJHOMOYEHHBIM OpPraHOM HCIOJHUTEIBHOM BJIACTH JAaHHOTO pPErHoHa, B paMKaxX JEHCTBYIOIIETO
3akoHoJaTenbcTBa Poccuiickoit @enepaluu, W 3aKIOYMBIIEE C DaHKOM JOTOBOp B LENSIX pa3MEUIEHUA
TPaHCIIOPTHOTO IpHiIokeHns Ha Kapre.

2.37. TlocTostHHBII MapoJIb - TAPOJIb MHOTOKPATHOTO UCTIONB30BaHHS C HEOTPAaHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonssyercs ans Ayrentudukanun Knnenra npu Bxone B cucteMy «CoepOank OHmaiHy.

2.38. IlpeacraBuTenb — (U3MUECKOE JIUIO, NPEICTaBIAIONee MHTEpechl KimeHTa B CHIIy MOJTHOMOYHH,
OCHOBAHHBIX Ha HOTAPHAJIbHOUN WM IPUPABHEHHOU K HEW JOBEPEHHOCTH.

2.39. IIpocpoueHHasi 3a10KEHHOCTb 10 KapTe — cymma OO1ieid 3a10DKEHHOCTH, HeoTuiadeHHass KiimenToM
B CPOK, YKa3aHHbII B OTueTe 1o Kapre.

2.40. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENEICHHbII MOMEHT BPEMEHH LIS
coBepmieHust omepauuii mo Kapre, Bkimovaromas coOcTBeHHble cpeicTBa Kimenta um JlOCTYNHBIM JTUMHT
KPEJAUTHBIX CpEJACTB, 3a BBIUETOM CYMM paHee COBEpLICHHBIX Ollepaluid ¢ ucrnonb3oBaHueM Kaptel, ee
pekBu3nToB win NFC-kapTel. YMeHblIeHuEe PacXxoqHOro TMMUTa IPOU3BOAUTCA IIPU coBepLieHUH Jlepkarenem
Kapts! onepauuii no Cuety Kaptsl.

241, PexBu3ntbl NFC-kapTbl — HOMep U cpok aericTBus NFC-kapThl.

242. Cucrema «CoOepdank Omnjailin» - aBTOMATH3WPOBAHHAS 3alUIICHHAs CHCTEMa JUCTAaHIIOHHOTO
obciyxuBanus Knuenra uepes Odunmansaeiii caiiT banka B cetn UnTepHeT, a Takke MOOMIEHOE TPUIIOKEHHE
banka.

2.43. CpeacrBa goctynma — Ha0Op CpEJCTB, BbIJaBacMbIX/OmNpenaenseMbix bankom s MneHtudukanuu u
Ayrtentudukanun Knuenra uepe3 Yaanensele Kananbl oOcimyxuBaHusi. K cpenctBam nmoctynma k Cucreme
«Co6epbank Ownnaiiny otHocstes Jlornn (Mnentudukatop mons3zoBarens), [loctosiHHbI naposs, OqHOpa3oBbIE
napoiu. K cpencream nocryna k Ycinyre « MoOWIbHBIN OaHK» - HOMEpP MOOMIIBHOTO TejedoHa, B KOHTaKTHBIM
HenTp banka — KonTponsnas unpopmarus [lepxkatens, Konx kineHTa n/niav nepcoHanbHbIe NaHHbIe Jlepikarerns,
cogepxammuecs B baze nannsix banka, B YcrpoiicTBax camooOcnyxuBanus — kapra u [IMH.

244, CymMa npeBbllIeHUs JJUMHUTA oBepapadTa — KpeauT, npeaocTasisieMblii bankom Kimenrty B cityuae,
KOTJja CyMMa olepaluii o KapTe npeBblmaet JocTymHbIN TUMHUT KPEAUTHBIX CPEICTB.

2.45. Cuyer (Cuer KapTbl) — OTKpHITHIA Ha uMs KineHTa OaHKOBCKMI CYET, UCIOJB3YEeMBIH Ui y4era
OTIepalluii, COBEPIIAEMBIX C UCIIOIB30BAHUEM KapThI/PEKBU3UTOB KAPTHI, M IPOBEICHHS PACUETOB B COOTBETCTBUH
¢ JloroBopom, He CBSI3aHHBIX C OCYIIECTBIEHUEM MPEATIPUHUMATENHCKON AEATEIHHOCTH.

246. Cuer 06e3 kKapThl — OaHKOBCKMH CYeT, HE NPEIyCMaTPUBAIOIIMN OCYLIECTBICHUE OIEpalid ¢
ucnonb3oBaHueM Kaptel, oTkpbIThI Ha uMst KinenTta. bank oTkpeiBaet crnemyromie Buapl CueToB 06e3 Kapr:

- B Bamore Poccuiickoii denepanyu: TEKyIIUiA CYET, CYET IO BOCTPEOOBAaHHUS, YHHUBEPCAJIbHBIM BKIIA/I,
J000H BKJIAJ] C BO3MOXKHOCTBIO TPOBEACHUS MTPUXOJIHBIX H PACXOJIHBIX ONEPAIINii;

- B HHOCTpaHHOﬁ BaJIIOTC: C6€peFaT€HLHLIfI CUCT.

247. Texnuueckass 3aJ0JLKEHHOCTh — 33JI0JDKEHHOCTh, O0pa3oBaBHIasicsi B pe3ysbTaTe COBEPIICHUS
olnepanyy ¢ ucroas3oBanueM Kaprtel, ee pexkBuzntoB min NFC-kapTsl Ha cymMMy, NpeBblaroniyro PacxoaHsiit
muMuT. TexHuyeckas 3a10DKEHHOCTh MOXKET 00pa3oBaThes, HAIPUMED, B PE3YJIbTaTe BOSHUKHOBEHUS KypCOBOM
Pa3HUIIBI, COBEPIIEHUS onepanny 6e3 ABTOpHU3aINN, TEXHUUECKOTO COOs.

2.48. TCII — TOproBo-cepBUCHOE MPENIPHUATHE.
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2.49. YpajeHHble KaHAJIBI 00CTYKMBaHUs — KaHAJBI/ycTpoiicTBa baHka, mpetHa3HAauCHHBIE [T COBEPILICHUS
0aHKOBCKHX oOIllepariii B cOOTBETCTBUU ¢ JloroBopoMm: VYcrpoiicTBa camooOciykuBanus banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOunbHeiid 6ank», Kontaktaeiii Lentp banka.

250. ¥Ycayra «MoOwibHBIH 0aHK» — yCllyra JUCTaHIIMOHHOTO aocTyna KimeHTa Kk cBOMM cueraMm KapT U
IpyruM cepBucaMm banka, mpenocraBisiemas bankom KnmeHTy ¢ ucmonb30BaHWEM MOOWIBHOW CBSI3M IO
HOMepy(am) MoOuIBHOTO(BIX) TenedoHa(oB).

251. Cucrema «Coepdank OmuaiiH» — aBTOMAaTU3MPOBAHHAS 3allMIICHHAS CUCTEMa JUCTAHI[MOHHOTO
obcimyxuBaans Kimenta uwepes WEB-caiit B cetm WuTepHeT, a Takke MOOWIBbHBIE TpwiokeHus baHka,
o0ecIreynBaroIas:

- BO3MO>KHOCTh COBEpIIEHUS KIMEHTOM omnepanuii mo CyeraM KapT U MHBIM cUeTaM, OTKPHITHIM B baHke,
a Taxke okazaHus KimeHTy HHBIX QUHAHCOBBIX YCIyT (ajnee — yciayrn);

- noctyt K nHpopMaruu o ceonx Cderax KapT U APYTruX MPHOOPETEHHBIX OaHKOBCKHUX yCIyTax;

- BO3MOXXHOCTh COBEPIICHHS JCHCTBUN O TOJYyYeHUIO OT baHka, (popMHUpOBaHMIO, HATIPABICHUIO B baHk
AJICKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIE JUIsl IeJIel 3aKIIYeHUs TOroBopoB Mexny Knuentom m bankom), a
TaKXKe TO MOJAMUCAHUIO 3JEKTPOHHBIX JIOKYMEHTOB aHalloroM coOCTBEeHHOpYYHOU mojamucu Knuenra (namee —
TEHCTBUA);

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TJOKYMCHTOB,

- BO3MOXKHOCTh OOMEHa TEKCTOBBIMH COOOIIEHMSIMH, (oTorpadusimMu, rpadudecKuMH H300paKEHUSIMH,

vHOW wWH(pOpMaInuell B pexXHMe pealbHOr0 BpeMeHH MexAy KimeHtamu, wucmonb3yrommmu MoOuibHoe
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npunoxenue banka, a Takxke mexay Kinenrom u bankowm (nanee — cepsuc Juanoru').

2.52. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HWH()OPMAIMOHHO-TUIATEXKHBIA TEepMUHAT-
ANEKTPOHHBIM MPOrPAMMHO-TEXHUYECKUI KOMIUIEKC, MNpPEeIHAa3HAYCHHBIA /Ul COBEpLICHHsS 0e3 ydacTus
paborHuka banka onepanuii Bbimaud (MpreMa) HATWYHBIX JIEHEKHBIX CpPEACTB, B T.4. C HCIOJIb30BAHUEM
TUIATeXKHBIX KapT, epeaun pacrnopsokeHuid Jlepikarens o nepeunucIeHur qeHeKHbIX cpeacTB co Cuera Kiuenra
U 1p.

2.53. DaexkTpOHHBIII JOKYMEHT — JOKYMEHT, COJIEpPXKAIIUK B SIEKTPOHHOH dopMe pacropspxerne [epxarens
banky Ha coBepieHue oneparuii mo cuetam KiueHTa unm HHBIX onepanui.

2.54. 1IVR (Interactive Voice Response) — cucrema camMooOCITy)KUBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Kimmenty npu 3BoHKe B KonTakTHEI LlenTp banka, nmo3postomiast KimeHTy ¢ HCITONIb30BaHUEM TOHOBBIX KIIABHUIII
Ha TeJeOHHOM arnmnapare NoJdy4nuTh HHQOPMAIIHIO B aBTOMAaTHYECKOM peknuMe (0e3 COeTMHEHHUS C OTIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mno Ttematuke, BbiOpaHHON KimeHTomM B
TOJIOCOBOM MEHIO CHCTEMEL.

255. NFC-kapta — »3JIEKTpOHHOE CpEJCTBO IUIaTeXa, BBITyCKAeMOE CaMOCTOsATeNbHO Jlepkarenem ¢
WCTIOJIb30BaHHEM MOOWIIBHOTO MPHJIOKEHHUS, yCTAaHOBIEHHOTO Ha MoOmIsHOM ycTpoiictBe [epxkarens, k Cuery
1 OCHOBHOM JlebeToBoli kapTe ¢ oBepApad)TOM WM JOMOJHHUTEIHHOW KapTebl, KOTopoe mo3BoiisieT Jlepxareito
coBepIath onepauuu no CueTy ¢ UCNOIb30BaHUEM TEXHOJIOTHH OECIIPOBOJHON BHICOKOYACTOTHOM CBS3H MaJIOTO
pamuyca nericteus (NFC).

2.56. Push-yBemomiienne — TekcToBOE COOOIIEHNE, OTIPaBIsieMoe baHKoM ¢ MCronb30BaHneM cetu MHTepHeT
Ha MOOMIIbHOE YCTPOMCTBO C YCTAHOBJIEHHBIM Ha HeM MOOHJIBHBIM MpUIIOKeHHeM baHka.

257. SMS - coobmenme — TEeKCTOBOE cooOOIeHHMEe, HampaBiiseMoe baHkomM Ha HOMep (-a) MOOMJIBLHOIO
TenedoHa (-oB) Jepxaress, MOAKIIOYSHHOTO (-bIX) K Yciayre « MoOWIbHBINA OaHK.

3. BAHKOBCKAS KAPTA
3.1.  Kapra aBusercst coocTBeHHOCTHIO banka u Beigaetcs JlepikaTelio BO BpEMEHHOE TI0JIb30BaHHE.

3.2.  BaHk mMeer mpaBo OTKa3aTh 0e3 OOBSCHEHMs TNPUYMH B BBITyCKE, MEPEBBINYCKE WM Bbimaue KapTol.
Bank He Boimyckaet KapTel muiam, KOTopble MprU3HaHBI OAHKPOTaMH, WM B OTHOIIEHHUH KOTOPBIX BEIETCS JEJI0 O
OankporcTBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HeEcOCTOSTENBHOCTH
(6amkpoTCcTBE).

72 o
CepBI/IC OpeaoCTaBIIACTCA IPU HATMYUHN TEXHUIECKOU BO3MOKHOCTHU.
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3.3. Bank He ocCymIecTBISIET BBINYCK, MEPEBBIMYCK WM Bbigady KapT (u3ndeckuM Iuiam, 4YbM JaHHBIC
COBIIQIAIOT C JIAHHBIMH JTUII, BKIFOUEHHBIX B TIEPCUCHb OpraHn3aliii U (GU3NIECKUX JTUII, B OTHOIIEHHHA KOTOPBIX
UMEIOTCS CBEACHUS 00 MX MPUYACTHOCTH K IKCTPEMUCTCKON JCATEILHOCTH WIH TEPPOPU3MY, WU JAHHBIMH JTUII,
B OTHOIICHUU KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPIMHAIMOHHBIM OPraHOM, OCYIISCTBIISIOIIUM (QYHKIUU IO
MIPOTUBOICHCTBUIO (HDMHAHCHPOBAHHUIO TEPPOPU3MA, IPHUHATO PEIICHHE O 3aMOpPaXUBaHWU (OJIOKHPOBAHUM)
JICHE)KHBIX CPEJICTB WM UHOTO HMYIIECTBA.

3.4. Kaprta moxer ObITh HcCIONB30BaHa JlepikaTelieM JUIs OIUIATHI TOBApOB U YCIYT, MOJYYCHUS/BHECEHUS
HAIMYHBIX JCHEeXHBIX cpeActB Ha (Cuer KapThl B KPEAWTHBIX OpPraHM3alMAX, Yepe3 YCTPOMCTBa
caMOOOCTyXKMBaHUs, a TaK)K€ COBEPIICHUS WHBIX OIepalii B cooTBeTCTBHH C JloroBopom. Bo3moxkHOCTB
OIJIaThl TOBApa/yCIyTH, TOJNYYCHHs] HAJMYHBIX JCHEKHBIX CPEJICTB  ONPENSSICTCS HAIMYUEM JIOTOTHIIA
COOTBETCTBYIOIIEH TJIATEKHON CUCTEMBI.

3.5. [Tomydenne HaIMYHBIX JEHEKHBIX cpeacTB co Cuera KapTer ocymecTsisiercs ¢ mpeabsaBienneM KapTsr,
3a UCKJIFOUeHUEM ciryuaeB, koraa Knuent/[IpencraButens oOpariaercs B [logpasnenenus banka 3a nonyueHuem
HaTUYHBIX JIGHEXKHBIX CpeACcTB B ciuydasx yrpatel Kapter Kimentom, 3axBata KapTel ycrpoiicTBoM
camoobcyxuBaHus, OnokupoBkoit Kaptel mo momospernio B KommpomeTanmuy Tpu COBEPIICHHWH OIEpaIdd
KinentoMm, TexHHUYeckOoll HeHcHpaBHOCTBIO KapTel, mcTeyeHHMEM CpokKa €€ JEHCTBUA, a TAaKXKe B CIydasx,
MPETyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOATeNbcTBOM Poccuiickoit @enepanuu. [1o JONOJIHUTENBHBIM KapTaMm
BbIJa4a HAJUYHBIX JEHEXHBIX cpeAcTB B Iloapasgenennn baHka ocylIecTBIAETCA TOJBKO MPHU MPEAbSBICHUU
Kaprtsr1.

3.6.  Kiment/ [IpencraButens Bupase oopatuthes B [logpazaenenue banka mo mecty Beaenust Cuera Kaptel ¢
LENBI0 BBITycKa J{OMONHUTENBHON KapThl TAaKkoro ke Bujaa, uTo M OCHOBHas KapTa, C YU4E€TOM OCOOCHHOCTEH
BBIITYCKa U O0CITY>KUBAaHUS OTACIBbHBIX BUIOB KapT, ykazaHHbIX B paszaene 14 VcioBuid.

3.7. Kommuccus 3a rogoBoe obcmyxxuBanue KapTel B3umaeTcst mocie ocymiectBieHus [epxarenem Kaprst
nepBoii onepanuy no Kapre B COOTBETCTBHHM ¢ ASHCTBYIOIIMMH Ha JaTy IOAa4H 3asBieHus Tapudamu u gaiee B
JaTy noAa4yu 3asBICHUS 3a KaXKIbIH CIIeTYIOMNI T 00CTy’)KUBaHUS B COOTBETCTBUH C ICHCTBYIOIINMHI Ha STOT
MomeHT Tapuamu.

3.8. B ciyuae npekpaineHus Belmycka/mepeBbimycka Kapt coorBercTBylomiero Buna bank ocrasisier 3a co6oit
7

MpaBo TpHU TEPEBBITyCKe (OYEpeHOM U AOCPOYHOM) BBIMYCTHTH [epxkaremo Kapty mHOrO BHOa * B stoMm

ciyqae bank naopmupyer Jlepxkarens 06 n3menenun Buna Kaptel cnocodaMu 1 B CpOKH, YCTaHOBIEHHBIE 11.1.4

Ycnosuil.

3.9. bank BmpaBe mepeBbimyckaTh KapTel, paHee BBINYIIEHHbIE 0€3 BO3MOXKHOCTH COBEPIIEHUS
BeckoHTakTHBIX onepanuii, Ha KapTel, moaaepKuBaroIye COBEpIIEHNE bECKOHTaKTHBIX ONEpannil.

3.10. bank BmpaBe B 000K MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HAa0Op Omepanuid M YCIyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MU IMOJIYYCHHI C HCIoJb30oBaHueM KapThl, yBemomuB JlepikaTelnss O Takux
W3MEHEHUSIX CIIoco0aMu U B CPOKH, ycTaHoBleHHbIE 1.1.4 Ycnosuid. [IpoBenenue onepamnuii ¢ NCTIOIB30BaHUEM
Kaptel, npenycMoTpeHHbIX J{oroBOpoM, MOXKET OBITH OIPaHHMUYEHO B YCTPOWCTBaX caMOOOCITY>KMBaHMS JIPYTUX
KpPEIUTHBIX OpraHU3alui.

3.11. Kapra ne#cTByeT A0 MOCIEIHEro JHS MECAIa, YKa3aHHOIO Ha JIMIEBOH cTOpoHe KapThl, BKIIFOUNUTEIIBLHO.
3ampeniaercss ucmonb3oBaHue KapTel (ee pEKBH3WTOB) C HWCTEKIIMM CPOKOM JieiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE TonydeHue Jlepkatenem KapTol, BRITYIIICHHON HA HOBBIA CPOK TEUCTBUSA.

3.12. PacuerHble (pacdeTHO-KacCOBBIE) AOKYMEHTHI, o(opMIIsieMble MPH COBEPUICHWH OIlEpalnuil Mo Kapre,
MOTYT OBITh HOANHUCAHBI COOCTBEHHOPY4YHOU noanuceio Jepxarens Kaprel 1160 aHazorom coOCTBEHHOPYYHOM
nognucu Hepxkatens (IIMH, omgHopazoBsiM mnaposeM, OHMOMETPHYECKOr0 MeTojda ayTeHTU(HUKALuu), 00
COCTaBJ€HBl C WCIOJB30BaHMEM pekBu3uToB Kapter (Homepa Kapter). PacdeTHO—KaccoBble TOKYMEHTHI,
MOJNMCAHHBIE WM COCTaBIICHHBIE YKa3aHHBIMH BBILIE CIOCOOAMHM, SIBISIOTCS HaUISKAIlUM HOATBEP)KACHUEM
TOTO0, YTO PACHOPsKEHNE Ha NpoBeeHue onepanuu no Cuery Kaptel cocraBneno u noanucano Jlepxkareiaem.

[lopsimox odopmieHnst pacdyeTHbIX (PacYeTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIIEHHWH OIEepanuid ¢
ucnons3oBanueM NFC-kaptsbl, onpenenex B paznene 14 O0mux ycioBHid.

7
% IIpu 5ToM pasMep KOMHCCHH 3a FOIOBOE 0BCIyKHBaHHE KapThl MHOTO BHIa He GyIeT NMPEBHIATH pa3sMepa KOMHCCHH 3a TOZOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/IIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.

80



3.13. Jlepxarenb o0s3yeTcsi COXpaHATh BCE JOKYMEHTHI IO OTEpaiusM ¢ KapTol B TEUeHUE O-TH MECSIIEB C
JIaThl COBEPIICHUS OTNEPAIlMy U NPEAOCTABIATh UX B baHK 1o mepBoMy TpeOOBaHHUIO B yKa3zaHHbIC baHkoM cpoku
JUIs. TIOATBEPKACHUS MPAaBOMEPHOCTH COBEPIICHHUS ONEpaluu Mo KapTe (KapTaMm) WM Ui YPeryJIHpPOBaHHS
CIIOPHBIX CUTYalUH.

3.14.  Jlepxarenb 00s3yeTcs:

- He coobmars [IMH, KorTponsayto nadopmanmto, kox knueHTta, Jlorun (MaenTudukaTop morp30BaTens),
[MoctosHHBIN/OAHOPA30BEI Tapou, Hapoib MOOWIBHOTO YCTPOWCTBA, B MHaMSITH KOTOPOTO COXpPaHEHBI
PexBmsutel NFC-kapThl, HE mepenaBath KapTy (ee peKBU3WUTHI), MOOMIBHOE YCTPOMCTBO, B MAMITH KOTOPOTO
coxpaneHsl PexBusurel NFC-kapTbl, I COBEpIICHHUS OIEpariii TPETbUMH JIHUIAMH, TNPEIIPHHAMATDH
HE00XO0IUMBIE MEPHI JIUIS IPEAOTBPALICHUS YTPAThI, TOBPEKACHUS, XUIIICHUS KapThl, MOOMIIEHOTO YCTPOICTBA, B
MaMsTH KOTOPOTo coxpaHeHbl PekBusntel NFC-kapThl;

- HECTHM OTBETCTBEHHOCTh IO OMepamusiM, COBEpUIEHHBIM ¢ wucnoyb3oBanuem [IMH, Jloruna
(Unentudukaropa monb3oBarens) u [loctosHHOro/OQHOPAa30BOrO MapoJicd, KOIOB, CPOPMHUPOBAHHBIX Ha
OCHOBaHUM OMOMeTpHUYeCKUX MaHHbIX [lepxkatens KapTel u/unmm npu BBeneHnH naposisi MoOMIBHOTO yCTPOHCTBA,
B ITaMSTH KOTOPOTO coxpaHeHbl PexBr3utel NFC-kapThI;

- HE COBCPIIATH ON€palun C HCIOJB30BAHUEM PEKBHU3UTOB KapThbl IOCJIE €€ CAa4u B bank wau mociue
HUCTCUCHUA CpOKa €€ I[CP'ICTBI/ISI, a TaK)X€C KapThl, 3asBIICHHOM KakK yTpadu€HHasd,

- He To3/1Hee paboyvero JHs, CIEeIYIOIEro 3a JHeM B30y KICHMS IPOU3BOJCTBA MO AelTy 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbiM 3ak0HOM OT 26.10.2002 1. Nel27-D3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
IMUCBbMEHHO YBEIOMUTH 00 stom bank no MECTY BEACHUS CUCTA KAPThI.

3.15. Ecnu undopmanus o [IMH u pekBU3MTaX KapThl CTaja JOCTYITHOH TPETHHM JIMIIAM, a TaKXXe B CilIydae
BO3HUKHOBEHUS PHUCKAa HECAaHKIMOHUPOBAHHOIO ucmonb3oBaHus Kaptel, pexBusutoB Kaptel, I[IMH-kona
Jepxatelb 10JDKEH HEMEUICHHO coo0IuTh 00 3ToM B baHk 1o Tenedonam, ykazanusiM B [lamstke Jlepxatens.
JUist nanbHEHIero CIoIb30BaHus KapThl HEOOXOAMMO MEPEBITYCTUTh KapTy B COOTBETCTBHU C 11.3.24.

3.16. B cmyuae yrpatbl kapThl [epxaTens AODKEH HEMEIUICHHO BBITOIHUTH OJHO U3 CIEIYIOIINX JEHCTBHIA,
HEOO0XOIUMBIX AJ1s1 BIIOKMpPOBKM KapThl:

- Coo0muth 00 yrpaTte Kapthl B bank mo Tenedonam, ykasanueiM B [lamstke Jlepkatens, u clieoBaTh
MOJYyYCHHBIM HWHCTPYKIUSAM. YBenomiieHue J[lepxkarTenss cuMTaeTcs NOJYyYEHHBIM B MOMEHT 3aBEpIICHUSA
TeneoHHOTO pasroopa c oneparopoM KonrtaktHoro LlenTpa banka, B xo1e koToporo [lepxkarens mpemocTaBul
BCIO HEOOXO0IUMYI0 HHGOPMAIIHIO JIJIS BHITIOJHEHMS BIIOKUPOBKH KapThl.

- O6patutbes anuno B [loapasnenenue banka.

- Ecimn xapra moakmoueHa k Yciayre «MoOWIBHBIA OaHK» — BBITOIHUTH JEHCTBHUS, HEOOXOMUMBIE IS
BroxupoBkH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM 1O MCTIONB30BaHIIO «MOOMIIEHOTO OaHKa.

- [Mpu Hamuumu npoctyna B cuctemy «COepOank OHaliH» BBIMOIHUTH JEHCTBUS, HEOOXOIUMBIE JUIS
BbnokupoBky KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 110 Hcnonb30BaHu0 «COepbank OHmaiHy.

3.17. KimeHT HeceT OTBETCTBEHHOCTH 3a BCE ONEPAllM C KapTOW (PEKBU3UTAMH KapThbl), COBEPIICHHBIC IO
MOMeEHTa noy4eHus: baHkoMm yBeloMieHUs1 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.16 OOLIMX yCIOBHIA.

3.18. baHk HeceT OTBETCTBEHHOCTh IO ONEpalusM C KapTod (PEeKBU3UTAMU KapTbl), COBEPUICHHBIM IOCIE
nony4eHus ot [epxkareins yBegomiieHus 00 yTpaTe KapTbl B cOOTBETCTBUH € 11.3.11 OOmux ycioBuil.

3.19. B ciydae coBepiieHHS OIEpalld ¢ HCIOJIb30BAaHUEM KapThl (PEKBU3MTOB KapThl) 0€3 coryiacus
Hepxarens, Jlepkarenb TOJKEH OPOU3BECTH CIEAYIOLINE TEUCTBUS:

3.19.1. CooOmmuTe O HECaHKUMOHMpPOBaHHOW omepanuu B bank mo tenedonam, ykasanHeiM B IlamsTke
Heprxatens: B HauOosiee paHHUM U3 CIEAYIOIUX CPOKOB!

- HE TIO3HEE JTHS, CISAYIOIETO 3a THEM MOTydeHus OoT banka SMS-coob1eHns 0 COBEpITICHUH OTIepaIiiy;

- HEC ITO31HCC 8-ro KaJICHAApPHOI'O AHA C JaThl OquTa, COACPIKAMICTO HCCAHKIIMOHUPOBAHHYIO I[epxcaTeJIeM
OIcpaluro.

3.19.2. Tlocne yBenmomieHusi baHka o COBEpIICHHM HECAHKIIMOHUPOBAHHOW OMepaluy Mo TeledoHy, MoJaTh
MUCbMEHHOE 3asIBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmX ycnoBui.
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3.20. bank mmeeT mpaBO OCYIIECTBUTH BIOKMPOBKY KapThl mocie moiydeHus ot Jlepskarens umH(bOpMAIMu o
COBEPIICHHUY OTIEPaIN C UCTIOIH30BAaHUEM KapThl (DEKBU3UTOB KapThl) Oe3 coryacus JlepKaTeist B COOTBETCTBUU
¢ m.3.19 O0mmux yciaoBuil.

3.21. baHK HeceT OTBETCTBEHHOCTH I10 OTEpalNy C KapToi (PEeKBU3UTAMH KapThl), B TOM YHCJIE COBEPIICHHOM 10
MOMEHTa HarpaBieHus JlepkareneM yBegomieHus B cooTBeTcTBUH ¢ 11.3.16 O0mux ycmosuii, ecim [lepkarens
yBenoMui1 baHk o TOM, 4TO omepalysi mpoBeieHa 0e3 ero coriacus B COOTBETCTBUU ¢ 11.3.19 O0uux ycioBwid, 3a
UCKITIOUCHHEM cly4aeB, korna Jepxarens Hapymmn OOmue ycnoBus w/unu tpedoBanus [lamstku Hepkarens,
9TO MOBJIEKJIO COBEPIICHHE onepanun 06e3 cormacus lepxarens.

3.22. BaHK MMeeT NpaBo MPUOCTAHOBUTH MPOBEJICHHUE ONEPAIHA C HCIOIh30BAHUEM KapThl UK €€ PEKBU3UTOB
JUTSI IPOBEPKHU UX MPABOMEPHOCTH.

3.23. Ilpu oOHapyxeHUW KapThl, paHee 3asABICHHON Kak yTpadcHHas, Jlepkareinb He3aMEIIUTEIbHO JOKECH
nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.24. Kapra MoOXeT OBITh INEPEBBINYLICHA 0 HUCTCUCHHS €€ CpOKa JeWCTBUS (ZOCPOYHBIH TEpPEBBITYCK) Ha
OCHOBaHUM 3asBJICHUS, 0(OPMIICHHOTO:

- - llepxarenem OCHOBHO# KapThl B ofpaszaenennn banka, yepes Konraktaeni Llentp banka n Cucremy
«C6epbank Onmaitn»’.

- - [IpencraButenem B [loapazaenenuu banka mo mecty Benpenust Cuera Kapteor.

Komuccus 3a nqocpounsrit nepeBbinyck Kapter crimceiBaercs co Cuera Kaprter B cootBetcTBuu ¢ Tapudamu. B
cilydae eciy JI0 OKOHYaHWs CpOKa IEWCTBUSA JTOCPOYHO IepeBbimyckaeMon KapTel octamock menee 3 (Tpex)
MecseB, bank Bnpase nepeBbImycTUTh KapTy Ha HOBBIN CpOK JeiicTBUS.

3.25. Jlepxarenb OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B BaHK (OCHOBHYIO M JIOTIONHUTENbHBIC (IIPH
HAJINYHN)):

- IPH TT0/1a4e 3asiBJICHUS Ha TIEPEBBITYCK KapThl (OCHOBHOM HMIJIM JOTIOJHUTEIILHOM) 10 HCTEYEHHS €€ CpoKa
neiicTBrS (32 UCKITFOUEHUEM CITydasi yTPaThl KapThl);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH C JaThl MOMydeHHs yBeaomuieHHst oT banka o
BO3BpATE KAPTHI.

3.26. bank BIipaBe OCYIIECTBHUTH OuepeIHOM nepesbityck KapTel B cityuae, eciau Jepxarens OCHOBHOM KapThl/
[IpeacraButensy He yBemomml bank 3a 60 (mmecThaecaT) KaJeHAAPHBIX JHEW JO HCTCUEHUS CPOKa JCHCTBHS
KapTtel 00 oTka3e oT ee ucnoib3oBanus B cooTBeTcTBUM ¢ 11.3.28 VYcnopuii. [Ipu otkaze [epxartens ot
MOJTyYeHUs epeBbinyieHHol KapTbl, Komuccnu U miaTel, npexycMorpennsle Tapudamu n ynnauennsle banky,
HE BO3BpALAOTCS.

3.27. baHK WMeeT MpaBo HE MepeBBITycKaTh KapTy Mo MCTEYEHWH cpoKa ee JEHCTBUS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIOIINX YCIOBHI:

- OTCYTCTBHE OIlepaluii ¢ ucroibp3oBanueM KapTel B TeueHne 3 (Tpex) MecsieB MoApsa 3a MociaeHue 6
(mrecTh) MecsIeB, MpeaIecTBYIOINE EpeBbITYCcKy KapTsr;

- Pacxomubiii sumutr mo Kapre B pa3smepe coOcTBeHHBIX cpeacTB KimeHTa Ha 1ary mepeBBITyCKa
cocrasiser MeHee 500 (maTucor) pyOsei.

3.28. Tlpu oTkaze OT AajbHEHIIEro HMCIOJIb30BaHUS KapThl KIMEHT 00si3aH MOAaTh MUCHBMEHHOE 3asBICHUE B
[lonpaznenenne banka mo mecty BeneHus Cuera, BEpHYTHh KapTy M JIOTIOJHUTENbHbIE KapThl (MIPU HAJIMYUH)
noracuts cymMmbl OOmieit 3agomkeHHoctd mo Kapre Ha nary morameHus, TeXHHYeCKOH 3aJ0JKEHHOCTH H
KOMHCCHUH U TJIaT, IpeaycMOTPEeHHBIX Tapudamu (IpH HAIMYMHU TaKUX 33J0JKEHHOCTEH ).

3.29. Jlnst ocymiecTBIGHUS KOHTPOJIS 32 PACXOJOBAHUEM CPEJICTB IO KapTe (B T.4. JIOTOJHUTEIBHBIM KapTam)
Jepxxarenb OCHOBHOM KapThl MOKET moaath B bank B coorBercTBuuM c Ilamsatkoil [lepikarenst 3asBieHue Ha
YCTaHOBJICHHE CJICYIONUX JIUMUTOB M OTPAHHYCHUIA:

- JIMMUT Ha NOJYUYCHHUE HAITNYHBIX JCHCKHBIX CPEACTB 110 KapTe (KapTaM) B TCUCHHC MECAILIA,

74 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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- JIMMHT Ha COBEPILIEHUE OIEPaIliii B TOPrOBOI/CEPBUCHOM CETH 0 KapTe (KapTaM) B TSUCHUE MECSIIA;
- 00IIMIA TUMHUT Ha COBEPIIICHUE OTICPAIIHiA IT0 KapTe (KapTaM) B TCUCHHUE MECSAIIA;
- OTPaHUYCHU 1O CTpaHaM, B KOTOPHIX pa3peIleHbl ONepaIyuu o KapTe.

3.30. bank uMmeeT mpaBO YCTaHABJIMBATH JTUMHTHI Ha TOJYYCHHE HAJTMYHBIX JCHEXKHBIX CPEICTB MO KapTe ¢
yBenomieHneM Jlepxarens ocHOBHOU kapThl B Otuere, depe3 nHpopMaimonnsie cteHas! [lonpasnenenuii banka
1 opHUITHATLHBIA caliT baHKa.

3.31. bank umeer mpaBo npu Hapymenuu Knuentom [loroBopa wim mpu BO3HUKHOBEHHH CUTYAllMH, KOTOpPas
MOJKET IOBJIeYb 3a co00il ymepO mis banka nnmm Kimenra, m1ubo HapylieHrne IeHCTBYIONMIETO 3aKOHOAATENbCTRA
Poccuiickoit ®enepannu:

- OCYLICCTBUTDH BHOKI/IpOBKy KapThl, a TAKXXC IPUHUMATb MEPBI AJId €€ USBATUS,

- MPUOCTAHOBUTh WJIM TPEKPATUTh MPOBEJACHHE PACXOMHBIX ONEpaluii 1Mo KapTe (C COXpaHCHHEM
BO3MOXKHOCTH TIPOBEIICHHS OTIepaliwii momoraeHus: Cyera KapThl).

3.32. B cayyasix, yCTaHOBJCHHBIX 3aKoHOHaTeNbcTBOM Poccuiickoii ®denepanuu, bank BrnpaBe moTpeboBaTh
JIOCPOYHOU OIUIaThl OcTaBlIeicss cyMMbl OCHOBHOTO J0OJra BMECTE€ C NPUYUTAIOIMMUCS MPOIEHTaMHU 3a
MOJIE30BaHUE KPEAUTOM, CyMMBl TEXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOM M BCE€X IONOJIHMUTENBHBIX KapT, BHIMYIIEHHBIX K CueTy, HampaBuB KiHMeHTy NHCBMEHHOE
yBeIOMJIEHHE TIOCPEICTBOM ITOYTOBOMH CBSI3M 1O ajipecy, ykazaHHoMy Kinentom B 3asBiIeHUU.

3.33. Ilpu mpoBenenun ABTOpH3aIi B MOMEHT COBEPIIICHHS onepaniuil bank ymeHbInaer PacXoaHprii TMMUT 110
KapTe Ha CyMMY ofepanuu (B T.4. HA CyMMY B3UMaeMo 1iaTsl). [Ipy He moCTyIIeHNH TIATeXXHBIX JOKYMEHTOB
o omnepanuu B TeueHue 20 (IBaauaTh) qHEH ¢ maThl ABTOpU3aluu bank BoccTaHaBIMBaeT PacxoIHbIN JTUMHT Ha
CyMMYy onepanuu (B T.4. Ha CyMMY B3UMaeMOM IUIATHI).

3.34. bank mMmeer mpaBO TPW HEWCIOIHEHWW WM HEHaJUIeXkameM ucnoidHeHnrn KimeHToM 00s3aTenbCcTB 1O
oriate OOIel 3a70/PKEHHOCTH M HAJTMYUH POCPOUYCHHOM 3aI0JDKEHHOCTH 110 KapTe 0e3 yBegpomienus Kiuenra:

- nmopy4daTrb TpCTbUM JIMIIaM Ha OCHOBAHUH ArCHTCKUX HWJIM HWHBIX AOTOBOPOB, 3aKIFOYCHHBIX bankom ¢
TPETPUMU JIMLAMH, OCYLICCTBIISITh JAEWUCTBHSI, HANpaBiICHHblE Ha mnorameHue KiueHToM NpocpouYeHHOMI
3aJJ0JKEHHOCTH TI0 KapTe;

- NPEJOCTABIATh TPETHUM JIMIAM B COOTBETCTBHM C YCIOBHSIMH areHTCKHX WIIM HWHBIX JIOTOBOpPOB
WHPOPMAIIUIO U JIOKYMEHTHI, TIOATBEpXkKAatore npapa banka mo J[oropopy, B TOM 4Hcie O HPEIOCTABICHUH
Kmuenty Jlumura oBeprapadra mo kapre, pasmepe 3amoipkeHHocTH KimeHTa mo kapre, ycnosusx Jlorosopa, a
Takxe nHpopmMaiuio o Jlepkaree, B TOM YUCIIE COAEPIKAILYIO €ro MEepPCOHAIbHbIC JaHHbIE.

3.35. bank mumeer mpaBo TpeGoBarh y JlepkaTensi NpeAbsBICHUS JOKYMEHTa, YAOCTOBEPSIONIErO JTHYHOCTD, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKUMM NpPaBWJIaMH, a TaKKe€ IPU BO3HUKHOBEHHH COMHEHHH B
[IPaBOMEPHOCTHU UCIOJIb30BAHUS KapThI.

4. CYET

4.1. Jlns oTpakeHHUs! ONepaluii, COBEPIIAEMbIX C UCIOJIb30BAaHUEM KapThbl, peKBU3UTOB KapThl, NFC-kapThl B
cootBercTBuU ¢ JloroBopom, bank oTkpsiBaeT kiaueHTy CueT KapThl B BaJIIOTE, BBIOPAaHHOM KIIMEHTOM.

4.2. BaHK OCYIIECTBISET 3a4MCICHHUE JCHEKHBIX CpPEJCTB, mNocrynarommx Ha Cder, He NO3aHEe IHS,
CJIEZYIOLIETO 3a JHEM MOCTYIIEHUS] B BaHK COOTBETCTBYIOIIETO MIATEKHOTO JOKYMEHTA.

4.3. llpu ocyliecTBICHUN MEPEBOA JICHEKHBIX CPEJICTB MOWCK MOTydaTens ACHEXHBIX CPEACTB MOXKET ObITh
OCYIIECTBJICH 10 HOMepy MoOuiabHOro Ttenedona. [Ipu Hammuumu y Kiuenra nHeckonbkux CueroB Kapr
3a4UCIIEHUE CPEJCTB 110 MEPEBOAY OCYLIECTBIISIETCS Ha:

- Cuer Kaprs! Kinenta, ycranoBienHslii Kimentom™ B KauecTBe IPHOPUTETHOrO, TGO

- Cuet Kaprel Kniuenta no yemorpenuto banka.
4.4. B cnydae nocrymienus Beiurater Ha Cuer kapThl Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Knnenta Ha MomeHT mnoctymieHusi Beiutatet Cueta kapThl Mup, OTKpPBITOIO B BajlOT€ NOCTYIHBILIEH

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTHU
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Beiruiarsr . IIpu ero Haymumm baHK 3adnciseT MOCTYIUBINNE MEeHEKHBIC cpeacTBa Ha Cuer kapThl Mup. [lpu
Hanmmuu# y KireHTa Ha MOMEHT 3auncieHnst Heckoinbkux CueTtoB kapT Mup, bank 3auncnser cpeacrsa Ha Caer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natoil. Ilpm orcyrcrBum y Knmenra Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMEHT moctymieHus Beimtater Cuera 6e3 KapTbl, OTKPBHITOTO B BallOTE
noctynuBmei Bemmatel. [Ipun ero Hamwmumm 3aumciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hanmmuun y KiimenTta Ha MOMEHT 3aunciieHns: Heckobkux CuetoB 6e3 kapThl, bank 3auncisier cpeacrsa Ha Cuaer
0e3 KapThl, OTKPBITHIH ¢ OOJee MO3AHEH AaTOM.

[Ipu orcyrcTBum y Kitmenta Ha MoMeHT noctyruierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo37Hee paboyero JTHS, CIEeAYIOIIEro 3a THEM IOCTYIUIeHUs BrITuiathl, oTKpeiBaeT KimeHTy TeKymuii cyeT B
Bamote Poccuiickoit depepanun uinu coeperaTebHbI cYET B MHOCTPAHHOM BajIiOTe, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOpOM nocTynuia Brimnara, u 3auncnser NocTynuBLIyo BelmuiaTy Ha 3TOT cyer.

06 otkpsiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimmenta B SMS-cooOrmienny, HampaBiIeHHOM Ha HOMeEpP
MoOuieHOTO Tenedona Kiuenra.

[Ipy Hanmuuum BO3pakeHWH HA OTKPHITHE OAHKOBCKOTO cueTa KimueHT 00s3aH He3aMeAUTENbHO YBEIOMHUTH 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, MPWU3HAETCS BBIPAKCHHUEM
oy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCICHHE Ha HErO MOCTYNHBIIEH BhImarer.

4.5. bank B3umaet ¢ KinenTa mnaty 3a oOCiy>kMBaHHE KapThl B COOTBETCTBUH ¢ Tapudamu mocie mpoBeIeHHs
nepBoil onepanuu no Cuety B 04EPETHOM TEKYILIEM TOY.

4.6. bank mMeer mpaBo cnuchiBaTh co Cyera KapThl Ha OCHOBAaHWHW 3apaHee JaHHOTO akmenta Kimenra
CIIEAYIOIIUE CyMMBL:

- CyMMBI OIepaluii, paHee 3a4ucieHHble baHKOM MO 3adBIE€HUSM O CIIOPHBIX OINEpalnusix, NPU3HAHHBIM
bankom B xone paccienoBaHMsT HEOOOCHOBAHHBIMHM (C YYETOM MPOLEHTOB 32 MOJb30BaHHE KPEAUTHBIMH
CpeICTBaMH C AaThl OTpakeHHs oneparuu no Cuery KapThl);

- KOMHCCHUH 3a o0ciy)kuBanre Kaptsl, npenycmotpentsie Tapudamu;
- CYMMBEI, OIIMO0YHO 3aunclieHHbIle bankom Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPIICHHUS UM WIH TPETbUMH JIMLAMHU
HENPABOMEPHBIX AEHUCTBUM, MOBJIEKIIMX BO3MENIEHHE DaHKOM JEHEXHBIX CpPEJICTB HAa OCHOBAaHHUM 3asiBJICHUM
KnuenTos, nocTpagaByx OT yKa3aHHbBIX AEHCTBUH.

4.7. bank umeer npaBo cnuchiBaTh co CueTa KapThl U BO3BPATUTH OPraHy, OCYIIECTBISIOIIEMY IIEHCHOHHOE/
couanbHoe o0ecredeHne, CyMMBI TIEHCHH, WHBIX COIMANBHBIX BBHIIJIAT W MOCOOWH, M3JIHIIHE MEePEYHCICHHBIX
MoCJIe HACTYIIJICHUS! 00CTOSITEILCTB, MOBJIEKIINX MPEKPAIICHAE UX BBITIIATHIL.

4.8. Ilpu nocrymennn Ha CueT KapThl IEHEXHBIX cpeacTB Pacxoasbiii numur no Kapre yBennumBaeTcs Ha
cyMMy coOCTBEeHHBIX cpencTB KnmeHta mpu oTcyrecTBUM 3anoibkeHHocTH o Cuery KapTel, mpeaycMoTpeHHOM
Horosopom u Tapudamu.

4.9. JlepxaTenb KapThl 00s3aH COBEPLIATH ONEpalMy 10 KapTe B npeaenax PacxoaHoro numura.

4.10. bank uMmeer mpaBo He 3a4uciATh Ha CUeT KapThl, NOCTYNHBIINE JCHEKHBIE CPEICTBa M BO3BPATUTh UX
OTIIPAaBUTEIIO IJIATEXA B ClIydasX, Korja 3auuciieHre Ha CueT HEBO3MOXKHO U3-3a HEJIOCTATOUHOCTH, HETOUHOCTH
WM TPOTUBOPEYUBOCTH PEKBU3UTOB PACUYETHOTO JOKYMEHTA, JIMOO HECOOTBETCTBHS ONEpalMy JEHCTBYIOLIEMY
3akoHoZAaTesbeTBY Poccuiickoit @enepanyy wim OaHKOBCKUM IpaBHUIIaM.

5. YCJIOBUs KPEAUTOBAHUS

5.1. bank npenocrapnser KineHTy KpeAuTHBIE CpeACTBa JJS COBEPILICHHs Olepanuii Mo KapTe B Ipeaenax
JlumuTa oBepapadTa MpU OTCYTCTBUM HIIM HEOCTATOYHOCTH COOCTBeHHBIX cpenctB Kiumenra Ha Cuere B
COOTBETCTBHHU C VIHIMBUAYaIbHBIMH YCIOBUSIMM.

5.2. JlaTo# BbIaYM KpeIuTa SBISETCS JaTta OTpakeHus onepanuu no CueTy KapThl.

5.3. Ilpouentsl HaumcinsoTcs Ha cymMMy OCHOBHOTO Jojira C JaThl OTpaxeHus omnepanuun no Cuery (He
BKJIFOUAsl ATy JIaTy) JO JaThl MOTAIEHHS 3aJ0/DKEHHOCTH (BKIIOYHUTEIHHO). Ilpn mcumcneHnn mpoIeHTOB 3a
0JIb30BaHUE KPEAUTHBIMM CPEJICTBAMH B PacyeT NpUHUMAaeTCs (PaKTUYSCKOE KOJMYECTBO KaJICHAAPHBIX THEH B
IJIATEKHOM MEPUOJIE, B TOLY - IEUCTBUTEIBLHOE YUCIIO KaJeHAAPHBIX JHEH.

7
6 3[[6(31: 1 [Jajie€ MOrCK CUETOB OCYHICCTBIIACTCS B IPEACIIaX TEPPUTOPUAIBHOTO 6aHKa, 1€ BEOACTCA Cuer KapTLI NOCTYIUICHUSA BeimnaTer.
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B cnydae HecBoeBpemeHHOro noramenus O0s13aTenbHOro miaTeXxa Ha CyMMy HEOIUTa4eHHOTO B Cpok OCHOBHOTO
J0JITa HAYUCIISIFOTCS TIPOLICHTHI, IpeycCMOTpeHHbIe TapudaMu 3a HECBOEBPEMEHHOE TIoTalleHne oBepapadra mo
Cuety KapThl.

5.4. Exemecsuno A0 HaCTYIUICHUSA I[aTI)I miatexka Kiouent o0Os3an momonuuth Cuer KapTbel Ha CyMMY
O0s3aTEaLHOO IIIaTEXa JJIA IIOTralICHus 3aJ0JDKCHHOCTH. I[aTy u croco0 momonHeHus Cuera KapThl Knunenrt
OIpeaCIACT CaMOCTOATECIIBHO. Iloramenue 3ag0JDKEHHOCTH IO KapTe€ MPOU3BOAUTCA IMMYTEM IOIOJHCHUA Cuera
KapThbl CHOCO6aMI/I, IEPEUNCIICHHBIMU B I/IHI[I/IBI/II[yaJ'IBHLIX YCJIOBHUAX, C YUCTOM CICAYIOIINX CPOKOB 3aYUCICHUA
ACHCKHBIX CPCIACTB HAa Cuer:

- MIpU MPOBEACHUM Olepaluu nonojnenus CyeTra ¢ UCMOIB30BAHUEM KapThl — HE MO3JHEE CICAYIOIIETO
pabouero JHS C TaTHl MPOBEACHUS OIIepaIliH,

- npu Oe3HaMMYHOM mepedncieHnd Ha Cuer (0e3 MCIONb30BaHUSI KapThl) — HE TMO3AHEE CIEAYIOMIEro
pabouero JHs OT AaThI HOCTYIICHHS CPEACTB Ha KOpPPEeCOHACHTCKHI cueT baHka.

5.5. [aro#i morameHus 3aJ0DKEHHOCTH TIO KPEAWTY SIBISETCS JaTa 3aduciieHus cpenctB Ha CdeT KapThl
Jenexusie cpeactBa, mnocTtynatommie Ha CuUeT KapTel B CUeT IMOTalleHusl 3aJo0ipKkeHHocTH KimenTa,
HaIpaBJSIOTCA BHE 3aBUCHMOCTH OT HAa3HAUCHHUSA TUIATEXKa, YKa3aHHOTO B TUIATEKHOM JOKYMEHTE, B CIEIYIOIICH
OYEePETHOCTH:

- Ha yIUIaTy MPOCPOYCHHBIX POLICHTOB,
- Ha YIUIaTy MpoCpoYeHHOM cyMMbl OCHOBHOTO JIOJITa;

- Ha YIUIaTy CPOYHBIX MPOLIEHTOB 32 MOJIb30BaHUE KPEIUTOM;
- Ha ymaty cyMMbel OCHOBHOT'O 10JITa.

[Tpu 3TOM BO3MeEIIeHUE CYACOHBIX M UHBIX PacXoJ0B baHka 1Mo MPUHYIUTEILHOMY B3BICKAHHIO 33]I0JIKEHHOCTH
no JloroBopy mNpoOU3BOAUTCS B OYEPEAHOCTH, MPEAYCMOTPEHHOW ['paxxgaHckuM KoaekcoM Poccuiickoi
®depepauuu.

5.6. KimenT 00s13aH JOCPOYHO TIOTacHTh 10 TpeboBaHUIo baHka ocTaBmryrocs cyMMy OCHOBHOTO JTOJITa BMECTE
C NPUYUTAIOIIUMHUCS TPOLECHTAMH 3a ITOJIb30BaHWE KPEIUTOM, YKAa3aHHYI0 B COOTBETCTBYIOUIEM IHCEMEHHOM
yYBEIOMJICHUH, HAIPaBICHHOM TOCPEICTBOM IOYTOBOW CBSI3M MO ajpecy, ykazanHHoMy KinueHnToMm B 3asBieHuu, B
Cllydyae HEHCIIOJIHEHMs WM HeHaulexarero ucnoiHeHus Kimuentom Jlorosopa.

5.7. KimeHT oTBeuaeT 1Mo cBOMM 00s3aTeNIbCTBAM Iepel baHkoM BCceM CBOMM HMMYIIECTBOM (32 UCKITIOYSHHEM
WMYIIECTBA, HA KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOXET ObITh 0OpaleHo B3bicKaHue) B npeenax Oomei
3aJI0JDKEHHOCTH M PACXOJIOB, CBSI3aHHBIX C €€ IPUHYAUTCIILHBIM B3bICKAHHEM.

5.8. Ilpu Bo3HUKHOBeHHMH Y JleprkaTelnss KapThl HAIOTOO0IaraeMoro J10X0/1a B B IKOHOMHUH Ha pacxojax 1o
Bo3Bpary OOIeil 3aJ0KeHHOCTH B CBSI3W C HEHAUICKAIIMM HCIOJIHEHHEM o00s3aTeNbeTB 1o JoroBopy oH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JO0XOJbl (DM3MUYECKUX JIMI[ B TIOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIUM
HAJIOTOBEIM 3aKOHOJaTenbcTBOM Poccuiickort ®Denepanmu. baHk 00s3aH UCUHCIHTH, yIEpKaTh U YIUIATHTH B
OIO/DKET CyMMY HaJloTa Ha JOXOABl (PM3MUYECKUX JIMI, HCYHCICHHYIO C JI0X0/a, moiydeHHoro Kmmenrom. Ilpu
HEBO3MOXKHOCTH B TE€UYCHHE HAJIOTOBOI'O MEPHOJA YAEPKAaTh MCUMCICHHYI0 CyMMY Hajora baHk 00s3aH B CpOK,
YCTaHOBJICHHBIH JIEHCTBYIOIINM HAJIOTOBBIM 3aKOHOIATEILCTBOM, ITMCbMEHHO COO0IIUTh KITMEHTY ¥ HaJIoTOBOMY
OpraHy o MECTY CBOEr0 y4yeTa O HEBO3MOXHOCTHU YJIEpPXkKaTh HAJOT, O CYMMax J0XO0Ja, C KOTOPOro HE yIepkKaH
HaJIOT, ¥ CyMMeE HeyJep>KaHHOro Haiora. KimeHT 00s3aH B CpPOK, YCTAaHOBIIEHHBIN JIEHCTBYIOIUM HAIOTOBBIM
3aKOHOJIaTEILCTBOM, YIUIATUTh HAJIOT Ha OCHOBAHUM HAIPaBJIEHHOTO HAJIOTOBBIM OPraHOM HaJOrOBOIO
yBeZOMJICHHS 00 yIIIaTe HaIora.

6. UH®OPMHWPOBAHUE OB OIIEPAIIMAX, COBEPIHIEHHBIX 1O CHETY

6.1. Hudopmupoanne Kimenta o0 omnepanmsx, COBEpIIEHHBIX C HCIOJIb30BAHHEM KapThl, MPOWU3BOJIUTCS
myteM npenoctaBnenus bankom Kmmenty Otuera B [lompasgenenun no mecty Beaenusa Cuera. JlomomTHUTENTEHO
WHPOPMHUPOBAHHE O COBEPLICHHBIX ONeEpauusax ocymiecTBisiercss bankom B mopsiake, ykazaHHoM KimeHtom B
3asBIeHUN:

- myTeM HampasieHns OTdera Ha yKa3aHHBIA KIMeHTOM 31eKTpOHHBIH aipec;
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- myTeM noaydueHust Otdera B cucreme «Coepbank OHIainy.

6.2. bBask ocymiecTBiseT OTHpaBKy SMS-cooOIIeHHsS O Ka)K[A0H COBEpLICHHOW omepauuu s KimeHTos,
TOJKITIOYEHHBIX K MOTHOMY akeTy Ycmyri « MoGHIbHEIH GaHK» .

6.3. Kumentr o0s3yercss mpennpuHUMaTh Bce OT HErO 3aBUCSIIEe B LeENsAX MNOJIy4eHUs HHPopMauuu o0
omnepanusx, HampasisieMoil bankoM B coorBercTBHH ¢ 1.11.6.1 11 6.2 OOmuMX yCIOBHA, ¥ COTJIAIIAETCS C TEM, YTO
yKa3aHHasg MHGOpPMAIHS B JTI0O00M CIydae CUMTAaeTcs MONyYeHHOH MM B HamOojee paHHHUIl 10 BPEMEHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- ¢ matel omydeHus Knuenrom OTdera, HO He MO3AHEE 7-TO KaJICHIAPHOTO IHSA ¢ naThl OTuerTa;

- ¢ matel oirydenust Kimmenrom SMS-cooOmennst banka, HO He To3/HEe 3-X 4acOB C MOMEHTa OTIIPABKU
SMS-coobmienunst bankom (1o ganHbIM HHOpMaMOHHON cucTeMbl baHka).

6.4. Kiment moxer oOparuthcs B bank mo mecry Bepenus Cuera i1 U3MEHEHHUS CIOCO0A MPEAOCTABICHUS

Otdera B TeYeHHWE CpPOKAa AEWCTBUSA KapThl WJIM HM3MEHHTh CIIOCOO0 MOCTaBKH depe3 cuctemy «COepOaHK
v 78

Ownnaita’ " ».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHne OTueTa WM HECAaHKIMOHWPOBAHHBIM JOCTYN K HEMY IPH
nepegade no cetd VHTepHET Ha yka3aHHbI KiIMEHTOM 3J€KTpOHHBIA aIpec, a TAKXKE 3a HECBOEBPEMEHHOE
nonyyenue Knumentom Otuera. B ciayuyae Henomyuenus Otuera, HampaBlieHHOro no cetu MurepHet, Kinent
noiwkeH obparutbesi B bank. Eciin Kiment yknonsiercs ot nmomydyenust Ordera, bank cuutaer, 4yro KinmeHTt ObLn
HaJJIeXKaIUM 00pazoM mpornH(GOpMHUPOBaH 00 onepanusix mo Cuery.

6.6. OOs3anHOCTH banka mo nHGopMupoBaHUiO KiMeHTa 0 COBEPIIEHHBIX OMEPANMAX CUUTAETCS HCIIOIHEHHON
MpU HANpaBlICHUH YBEAOMJICHHS O COBEPIICHHBIX ONepamnusx B coOoTBeTcTBHU ¢ 1.6.1 w/mmm 1m.6.2 OOmmx
YCIIOBHI coracoBaHHBIM ¢ KitmenTom crocobom.

6.7. Kiment BrpaBe o0patuthcs B bank st nomyderns OTdeTa 3a 000 MEpUO]] BpeMEHH, HO He Oojiee deM
3a mocneanue 12 mecsues.

6.8. KimenT umeer mpaBo mojath B baHk muchMeHHOE OOpallleHHue O CIIOPHOM omepanuu (IpeTeH3UI0) B
teuerne 30 KameHAapHBIX qHel ¢ matel OTuera mub0 B TeueHue 60 KaJeHIAPHBIX AHEW C ATl COBEPIICHUS
onepauuu. Henmonyyenne bankom ot KiumeHTa mpeTreH3uu B yKa3aHHBIA CpOK o3HavaeT cornacue Knmenra c
oIepalusiIMu.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OINEPAILMU C KapTOM, ocropeHHou KimeHToMm, B ciiyuae
ecmu KnueHt He yBemommi baHk O HECaHKIIMOHMPOBAHHON WM OMepanud B CPOKH, YCTaHOBIeHHbIe 1.3.19
OOUX yCIOBHMA.

6.10. Bank paccmarpuBaeT 3asBICHHE O CIIOPHOH orepaiuu, a Takke nHpopmupyer KimeHTta o pesynbTarax
paccMoTpeHust 3asBiieHUs 1o TpeOoBanmto Kimmenta B Teuenue 30 KaleHAApHBIX JHEH CO JTHS TIOMYYCHHS
3asiBIIEHUS, a Takxke B TedeHrne 60 KaleHJapHBIX JHEW cOo THS MONyYeHUs 3asBICHUS MIPHU UCIIOIb30BAHUU KapThI
JUTSI TPAHCTPaHUYHOTO TIEPEBOIa ICHESKHBIX CPENICTB.

6.11. BOSMGH.[@HI/IG ACHCIKHBIX CPEACTB IO CHOPHBIM OnNepaludaM OCYHICCTBIIACTCA bankom mo pe3yibTaTaM
pPacCMOTPEHUS IIPETCH3NN Kiuenra.

7. COBJIOJAEHME 3AKOHOJIATEJIbBCTBA

7.1. B cooTBeTcTBHH ¢ JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoir @enepanuu baHK uMeeT MpaBo
TpeboBaTh 0T KitmeHTa npenocTaBieHus: JOKYMEHTOB (KOMHIA JOKYMEHTOB) IO TIPOBEIEHHBIM C HCITOIb30BaHHEM
KapT(bl)/pEeKBU3UTOB KapT(bl) PAacUETHBIM OIEpalUsiM B WHOCTPAHHOW BAaJIOTE, WHBIM OMEpalysiM C IENbIo
OCYIIECTBIICHUSI KOHTPOJILHBIX (QYHKIMHA, a KiueHT 00s3yeTcs MmpenocTaBlsaTh HEOOXOAUMBIE JOKYMEHTHI M0
TpeboBaHuio baHka.

7.2. baHK MMeeT NpaBO MOJHOCTHIO WM YaCTHYHO NPHUOCTAHOBUTH omepauuu rno Cyery, a TakkKe OTKa3aTb B
COBEPILICHUH OIlepalui, 3a HCKIIOYEHHEM OIepaluil [0 3a4UCIICHHUIO JEHEXHBIX CPEACTB, B ClydasX,
YCTaHOBJIEHHBIX 3aKOHOJATeNnbCcTBOM Poccuiickoii ®epepanuu, B TOM YHClIe, €clM y baHka BO3HHMKAarOT
MOJO3PEHHs, YTO OIEpalysl COBepIIaeTcs B LESIX Jieraau3audd (OTMBIBAaHHS) JOXOJOB, MOJIYYEHHBIX
MPECTYITHBIM ITyTeM, WK GUHAHCUPOBAHUS TEPPOPHU3MA.

"B coorsercreun ¢ Tapudamu.
7 N
® I1pu HanHYHK TEXHIYECKOIT BOSMOKHOCTHL.
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7.3. KnmeHT 00s13yercst He MCIONB30BaTh KapTy JIJIsl COBEPIIEHHS ONEPaIUi, TPOTUBOPEUAIUX JACHCTBYIOMIEMY
3aKoHOJaTeNLCTBY Poccuiickoi denepanuu.

7.4. Knuent o0s3yercss He mnpoBoauTh mo CueTy omnepaunuu, CBsS3aHHBIE C HPeANPUHUMATENbCKOM
JESITENBHOCTBIO.

7.5. CtpaxoBaHue JIEHEXHBIX CpEICTB, Haxonsdmuxcs Ha CueTre, OCYIIECTBISIETCI B COOTBETCTBHUH C
(henmepabHEIMU 3aKOHAMH.

7.6. bank BpaBe:

7.6.1. TlomyuaTh B ciiy4asx W TOpSJIKE, IPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOpMAIUIO, HEOOXOAMMYIO B IENSAX BBIABICHHS JIMIl, HA KOTOPBIX PACHpOCTPAHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCTBA O HAJIOTOOOJIOKEHUM HMHOCTPAHHBIX CYETOB (lanee - WHOCTPAHHBIH
HAJIOTOIUIATENBIUK), U UACHTU(DUIMPYIOIIYIO €r0 B KAUECTBE MHOCTPAHHOTO HAJIOTOIIATEIIBIIHUKA.,

7.6.2. OcymecTBisaTh mepeqady WHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJHOMOYEeHHBIM HHOCTPAHHBIM HAaJIOTOBBIM OPraHOM Ha yJepKaHWEe HHOCTPAHHBIX HAIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOTrOBBIA OpraH), LlenTpanmsHOMy OanHky Poccuiickoit ®enepanuu, QenepanrbHOMY
OpraHy HCIIOJIHUTEIbHON BJIACTH, YINOJHOMOUYCHHOMY Ha OCYLIECTBICHHE (QYHKUIUM IO MPOTHBOAEHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOIOB, IOJIyYCHHBIX IMPECTYIMHBIM MyTeM, M (UHAHCHUPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIIOJIHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HAA30p B 00J1aCTH HAJIOTOB
u cObopoB, uHGOpMaUMHU, MOATBEpKAarouierd, 4ro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIIUKOM.
[lepenaBate wuH(poOpMammio bank BmpaBe TONBKO MpH COOIIOAEHMHM TPEOOBAaHMH 3aKOHOAATENBCTBA M IIPH
nony4deHun OT KimeHTa - WHOCTPaHHOTO HAaJOrOIUIATENbIINKA COTJIACHS Ha Tmepeaady WHQOpManuu B
WHOCTPAHHBIM HAIOTOBEII OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoi HHPOpMaIuu
B lentpansHbiii O6ank Poccuiickoit ®eneparmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIOJIHOMOUYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTHBOIEHCTBHUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX MPECTYNMHBIM IyTeM, ¥ (UHAHCHPOBAHUIO TeppopusMa, (eaepalbHBIA OpraH HCIOIHUTEILHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M cOOPOB (Hajee-coriiacue Ha Iepenady
nH($OpPMAITUU B MHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemieHue o0 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIUX YCIOBHi{), OCYHIECTBISEMBIX B MOJb3Y WIM MO MOPYYCHHIO
Kimenra mo Cuery B ciydae Hanuuus y banka 00OCHOBaHHOTO, IOKYMEHTAJIbHO MOITBEPKICHHOTO
MPEoNoKeHNs, 4To KIIMEeHT SBIIsieTCsI MHOCTPaHHBIM HAJOTOIUIATEIBIUKOM, U HenpeacTaBieHus: KireHTom B
TEYeHHUe IMATHAIIATH pabounx JHeW co aHs HamnpasieHus bankom Knmenty 3zanmpoca o0 otHeceHun KimeHra k
MHOCTPaHHBIM HAJIOTOILIATEIbIIHKAM:

(a) I/IH(I)OpMaLIPII/I, HO3BOJ'I5II-OH.I€ﬁ OIMPOBECPrHYTh NPCAIOJOKCHUE O TOM, YTO OH OTHOCHUTCS K KATCTOpUU
HWHOCTPAHHBIX HAJIOTOIIATCIBIIUKOB,

(6) HE00X0IMMOH HH(pOpMaIUK, UISHTHOUIUPYIOIIEH ero B Ka4ecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIIHIKA;

() coracust Knmenra (0Tka3a OT NpeaoCTaBiICHUS! COIIacHs) Ha IepeAady WHGOPMAalUK B WHOCTPAHHBIHA
HAJIOTOBBIN OpraH;

7.6.4. llpexpatuth coBepiieHre onepauuii no Cuery, BKIIOYasl ONEpaLUy 0 3a4HCICHUIO JCHEXKHBIX CPEACTB
Ha Cder, OoTKpbITHIH KiHMEHTYy — MHOCTpaHHOMY HaJOTOIUIATEIbIIUKY, PU MPUHSATHU pelleHuss o0 OTKa3e B
COBEPILUCHUU ONEpanuii B COOTBETCTBMM HOAMYHKTOM 7.6.3 myHkra 7.6 Hacrosmux OOmmx ycioBuid 3a
UCKITIOUEHHUEM IUIaTeXeH, NPeIyCMOTPEHHBIX a03aaMy BTOPBIM - MSATBHIM IMyHKTa 2 ctaThd 855 I'pakmaHckoro
kogekca Poccuiickoit deaepariyn, MepeBoJOB IEHEKHBIX CPEACTB Ha 0aHKOBCKUI cueT KimeHTa - HHOCTpaHHOTO
HAJIOTOIIJIATENBIINKA, OTKPBITBIA B JAPYrod KPEAWTHOW OpraHHW3alliH, BbIJAYM JICHEXKHBIX CPEACTB CO CUeTa
Knuenty - ”HOCTpaHHOMY HaJIOTOIUIATEIbIIHKY.

7.6.5. Pacropruyth J[loroBop B OJHOCTOPOHHEM IIOpsIKE B Cilydae HempenocraBieHus KimeHTom -
WHOCTPaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE NATHAANATH pabouux JHEH mociie AHA npuHsaTHs bankom
pemieHus 06 OTKa3e B COBEPILEHHM OoNepaurii HHPOpMaH, HEOOX0IUMOH AJIsl €r0 UASHTU(UKAIUN B Ka4eCTBe
WHOCTPAaHHOTO HaJIOrOIUIaTeNbIinKa, W (WIM) B ciyyae HempenoctaBieHus KinMeHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIIMKOM corjlacusi (OTKa3a OT TIPEJOCTAaBIEHHsS COTJacus) Ha mepepady HH(opmamuu B
MHOCTPAHHBIN HAJIOIOBBII OpraH.
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7.7. bank yBemomiser KimieHTa 0 pelieHny 0TKa3aTh B COBEPIICHUH OTIEPAINi, OCYIIIECTBISEMBIX B MOJIB3Y WIN
no nopyudenutro Kimenrta mo JloroBopy, o penieHMHM pacTOprHyTh JIOroBOp B OJHOCTOPOHHEM IMOPSIKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATUS PEIISHUS MO0 OCHOBAHUIM, W3JI0XKECHHHIM B M.1.7.6.3 u 7.6.5
HacTosanmx OOmux ycimoBuil mo axapecy Kimenrta/agpecy 3IEKTPOHHON TOYTH/TIO HOMEPY MOOWIBHOTO
TenedoHa, KOTOpeId ykazaH Kimentom B 3asBiennu auO0 B WHOM JOKyMmeHTe, odopmieHHoM KimeHtom B
pamkax Jlorosopa.

8. UBMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Knment o6s3yetcs monath B [loapasaenenue banka mo mecty Benenuss Cueta MUCBMEHHOE 3asiBICHHE 00
W3MECHCHNHU JIaHHBIX, YKa3aHHBIX B 3asfBICHMU (B T.4. Ha MOJyYCHHE JOMOJHUTEIBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 WH(pOpMaiuio, crnocod cBsi3u banka ¢ HUM, B TEYeHHE CEMH KaJlCHAApHBIX AHEH C JaThl UX
W3MEHEHUSI.

8.2. baHk BIpaBe OCYIIECTBIATH BHUICOHAOTIONCHHE, a TakkKe TeIe()OHHYIO 3allUCh B CBOMX MOMEUICHUSAX U Ha
CBOMX YCTpPOWMCTBax B IENIsAX oOecrieueHus Oe30MacHOCTH W Hajyiexaiero oocmyxuBaHus Kiuenra 0e3 ero
JIOTIOJTHUTEIIBHOTO YBeAOMIICHHS. Bueo3anucu u 3amicu TeiaeOHHBIX pa3rOBOPOB MOTYT OBITH MCIIOJIL30BAHbI B
KadecTBe OKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHIX.

9. MPEJOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. bank mpenoctapnsier Kimenty Yeayry «MoOWIBHBIN OaHK» NPU HAIWYHHM TEXHUYECKOW BO3MOXKHOCTH, a
TaKke COOTBETCTBYIOIIETO COTJIAIICHUS MEK Ty baHKOM 1 oniepatopom COTOBOM CBSI3H.

9.2. Yenyra «MoOunmbHBIA 0aHK» TPENOCTaBIsETCS TPH YCIOBUM MONOXKUTenbHOW WneHTndukanmmm un
Ayrentudukanuu Knuenra bankom.

9.3. Ilpu nposenenuu onepauuii mo Cueram KapT npuMenstorcs: Tapudel, neiicTByole Ha MOMEHT 00paboTKH
onepaunii bankom.

9.4. baHk BHpaBe COXPaHATh PEKBU3UTHI IMEPEBOJA, OCYIIECTBICHHOT0 KIIMEHTOM C HCIOJB30BaHUEM Y CIIyTH
«MoOuabHBIH OaHK» B KadyecTBe IaOJOHA JUIs MPOBEISHUS B mocieayronieM KiueHToMm omnepanuii ¢
WCTIONB30BaHUEM Y CITyTH «MOOWMIBHBINA OaHK.

9.5. bank mHpopMupyer Kimenra o mepax Oe3omacHOCTH, prckax KimeHTa M BO3MOXHBIX MOCIEACTBHAX JUIS
Knuenra B ciydyae HecoOmoneHus Mep HH(OPMALMOHHONW O€30MacCHOCTH, PEKOMEHIOBAHHBIX baHKOM.
NudopmupoBanue ocymecTsisieTcss Ha opunmansHoM caiite banka, B [lonpasnenenusax baHka, myTeM OoTIpaBKH
SMS-coo0mienuit Ha HoMep MoOMIBHOTO TenedoHa, noaxIodeHHoro Kinentom k Yciryre « MoOWIbHBINA OaHK.

9.6. KineHT 00s13yeTcsi 03HAKOMUTBCS C MepaMy 0€30MaCHOCTH M HEYKOCHUTEIIBbHO UX COOMI0ATh.

9.7. bank nyOmMKyeT axkTyaJlbHBIH TIepedeHb oOmepalui, IOCTynHBIX KIiMeHTy mocpencTBoM YcCIyru
«MoOwnibpHBIN 0aHK», Ha oduIManbHOM caiite baHka. baHk mMmeer mpaBo B M000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedens onepanuii, nperocTaBiIsIeMbIX OCPEACTBOM Y ciyru « MoOMIBHBINA OaHK.

9.8. lNoaxmouenne Kimenra x Ycmyre «MoOHWIbHBIM OaHK» OCYIIECTBISCTCS Ha OCHOBAHWU 3asBICHHS Ha
noAKIIoueHne K Yeiyre « MOOHIbHBI GaHK» OIHIM U3 CIIEAYIONIHX CIIOCO60B :

- B Ilompasnenenun banka - Ha ocHOBaHMM 3asiBIEHHE, MOIMMCAHHOIO COOCTBEHHOPYYHOH IOAIHUCHIO
Knuenra, mmbo 3asBeHHs Ha MOAKIIOYEHHE K Yciayre «MoOWIbHbI O0aHK» ycTaHOBIeHHOH bankom ¢opmsl,
MOJIMTMCaHHOTO COOCTBEHHOPYYHOH Mo anuckio KimeHTa mim aHanorom coocTBeHHOpy4HoU noanucu Kinuenra;

- uepes yCTpOﬁCTBO CaMOOGCJ’IY)KI/IBaHI/IH banka - ¢ mcnonb3oBaHHEM KapThbl, MOATBCPIKAACTCSA BBOAOM
[T1H;

b

- yepe3 Konrakraeiii Llentp banka - Ha Homep MoOmibHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHbIH B
Banke, npu ycioBun cooduienus koppektHoi KonTponbHoit napopmanuu Kinuenra;

- yepe3 Cucremy «COepbank OHnaiiH» - Ha HOMep MOOMIIbHOTO Tenedona KinenTa, 3aperucTpupoBaHHbIN
B banke. [logxiroueHue K yciryre oATBEpkKIaeTCs BBOJOM OJHOPA30BOI0 I1apoJls.

" Crioco6ml noxkmoueHuss Kk Yciayre «MoOwibHBIH OaHk» M BUIBl cueToB KiMeHTa, MOAKIIOYAEMBIX K YCIYre, ONpPEACNSIOTCS
TEXHUYECKUMH BO3MOXKHOCTIMH TeppuTopHranbHbix [lonpasnenennii banka.



9.9. Mpenocrapnenune Kinuenty Ycnyru «MoOUIbHBIA OaHK» OCYIIECTBISIETCS B COOTBETCTBHH ¢ J[OroBOpoM u
PykoBoaCTBOM 10 HCIOJIb30BaHUI0 «MOOMIBHOrO OaHKay», pa3MeliacMbiM Ha o(HUIlMaNIbHOM caiiTe baHka u B
[Mogpaznenenusx banka.

9.10. [ns ueneit nonmydyenus Yciayru «MoOwnbHBIE OaHk» KiueHT 0053aH CaMOCTOSITETLHO O0ECIECYHThH
moaaep Ky GYHKIUHM Tepemnadd W moirydeHus: SMS-coobmennii u USSD-3ampocoB Ha cBOeM MOOMIEHOM
TenedoHe, a TakKe MOAKIIOYeHHe K yciyraM repenadyn U noimyderuss SMS-coobmennii n USSD-3ampocoB y
COOTBETCTBYIOIIETO ONIepaTOpa MOOMILHON CBSI3H.

9.11. Omnara Kimuentom xoMuccHy 3a Tmepeiady COOOIMICHUH, B3UMAEMOM OrepaTopoM MOOWILHOW CBSI3H, HE
sBIIsieTCs TipeMeToM Jlorosopa.

9.12. IlpemocraBnenue Yciayr «MoOunpHOrOo OaHKa», B TOM YHUCIE, NEPEBOA IEHEKHBIX CPEICTB CO CUETOB
Knunenta B banke Ha cyuera QU3MUECKUX M IOPUANYECKUX JIHIl OCYIIECTBISIETCS Ha OCHOBAHUH IOTYyYEHHOTO
bankom pacriopspkennst B Bume SMS-coobmienus win USSD- koMaHIbBI, HAIlpaBICHHBIX C HCIIOJIB30BAaHHEM
cpeactBa MOOWIBHOW CBS3M C HOMepa TenedoHa, yKa3zaHHOTO KIHMEHTOM MpH MOAKIIOYEHUH YCIyrH
«MoOunbHbIH 6aHk» (Hanee - CooOmieHue).

9.13. Tlonyuennoe bankom CooOieHre paccMaTpuBaeTcsi baHKOM Kak pacrnopsbkeHue (TMopydeHue) Ha
nposeaeHue omnepauuid mo Cueram kapt KiumeHTa u Ha mpenocraBieHue Apyrux yciayr banka, momydeHHoe
HernocpeacTBeHHo oT Kiuenra.

9.14. CooOmenust (DJEKTpOHHBIE MOKYMEHTHI), HampableHHble Kmmentom B bank mocpemctBom Yciyru
«MoOuIbHBI OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOcTBeHHOpYUHOU moanuckio KineHTta, opOpMIICHHBIX B COOTBETCTBHU C TPEOOBAaHHMSIMU 3aKOHOAATEIILCTBA
Poccuiickoit @enepannu, 1 MOPOKAAIOT aHAIOTUYHBIE UM MpaBa U o0s3anHocTH Knuenrta n banka no Jlorosopy.
JlaHHBIE TOKYMEHTBHI B 3JIEKTPOHHON (hOpME MOTYT CIIy>KUTh J10Ka3aTelIbCTBOM B Cy/IE.

9.15. IlepeueHnr opraHu3anuii, B MOJb3y KOTOPHIX BO3MOXKHO OCYIIECTBJIICHHE TNEPEBOJIOB C HCIOIb30BAHUEM
Yenyru «MoOunbHBIN 0aHK», pa3MelnaeTcs Ha opuIMaabHOM caiite baHka.

9.16. Ucnomuenmne pacmopspbkeHuit/mopydeHnii KimeHTa, mepegaHHbIX IMOCPEACTBOM YCIyru «MOOWIBHBINA
OaHK», ocymiecTBisieTcss baHkoM He mo3mHee pabodero IHS, CIEAYIONIEro 3a THEM IOMYYeHHsS TaKoro
pacnopspKeHUs/TIOpyUeHHS.

9.17. KiueHT 00s53aH HMCKJIIOYUTH BO3MOXHOCTH HCIIOJIb30BAaHUSI TPETHUMH JIMIIAMH MOOWJIBHOTO TeliehoHa,
HOMEpP KOTOPOTO MCIIOIB3YETCS IS MPeAOCTaBIeHUs Y ciayru « MOOMIBLHBINA OaHK.

9.18. Kumenr o0s3an nHDOpMUpoBaTh baHK O MpekpaleHny UCIONb30BaHUS HOMepa MOOHIBLHOTO TeledoHa,
MOJIKIIFOYEHHOTO K Yciyre « MOOHIIbHBIN OaHK.

9.19. B cayuae ecim Al cMcaHus IUIATHI 32 peAocTaBieHue Ycinyru «MoOupHbIN 6aHk» cpelncTB Ha Cuere
KapThl HEJOCTATOYHO, BaHK MMeeT MpaBO MPUOCTAHOBUTH NpeAocTaBieHuEe Yciyrd «MoOOWIBHBIH OaHK», C
HalpaBJIeHHEeM Ha HoMep MOOmIbHOro TenedoHa KimeHTa cOOTBETCTBYIOLIETO yBeAoMiIeHUs. Bo3oOHOBIEHNE
npenoctaBieHus Yciayrn «MoOwibHBIH OaHK» ocymiecTBisiercss nocie noctymieHus Ha Cuer Kimenrta
HEOOXOIMMOI CyMMBI U CIIMCAHUS IJIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOLIeHNH HEBEPHOTO PEKBU3UTA IIaTeXa W/WIIM CyMMBI IUIATekKa, a TaKkkKe IO
CIIOpaM M pa3HOMNIACHSAM, BO3HMKAIOIIMM Mexay KIHeHTOM M opraHM3alMsMH-TIONy4YaTelsIMU IUIATEXa, €CIIN
CTIOPBI U PA3HOTJIACHSI HE OTHOCSTCS K MPEIOCTaBICHHIO Y CITyTH « MOOMIbHBIN OaHKY;

- M0 TMPETCH3USM JIMI[ - BJIAJENbIEB HOMEPOB MOOMIJIbHBIX Telie(hOHOB, yKazaHHBIX KiMeHTOM mnpu
nojktoueHnu Y ciryru «MoOWITbHBIN OaHKY;,

- 3a HEJIOCTaBKYy COOOIEHUS HAa HOMep MOOMIbHOrO TenedoHa Kiuenra, B ciydae eciii 3To 00yCIOBIEHO
MPUYUHAMM, HE 3aBUCALIMMH OT baHka (COOOIeHHE HE OTHPABICHO ONEPAaTOPOM MOOWIIBHOHN CBs3H, TeehOH
KimenTa HegocTyIeH nuTeabHoe BpeMs U T.11.),

- 3a ymep0 u GakT pasriameHus 0aHKOBCKON TaliHbI, BO3HHUKINKE BCICACTBHE A0Mycka KIMeHTOM TpeThrx
JIMII K WCIIOJIb30BAHUI0 MOOWJIBHOTO TenedoHa, HOMEP KOTOPOTO MCIOIB3YETCS UIS TPEIOCTAaBIEHUS Y CIIyTH
«MOOWILHEIA OaHKY;
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- 3a TIOCJTEICTBUS WCIIONHEHHWS PpacHoOpsDKeHHSA, IepelaHHOro B baHK ¢ HMCHONb30BaHHEM HOMepa
MobmieHOTO Tenedona KimeHTta, B TOM 4wmcie, B ciydae HCIONB30BaHUS MOOWIbHOTO Tenedona KimeHra
HEYNOJHOMOYEHHBIM JIULIOM;

- 3a yIuep6, BO3HUKIINI BCJICACTBUC YTpaTbl WM H€pCAavdn KnuentoM cOOCTBEHHOr0 MOOUILHOIO
TCJ'IC(I)OHEI HEYITOJTHOMOYCHHBIM JINLAM;

- B Cllydac HEBO3MOXXHOCTH IMpENOCTaBlicHHUS Ycrnyr «MoOmipHOro 0aHKa» Mo He3aBHCANIMM OT baHka
00CTOSTEIHCTBAM, B TOM YHUCIIC 110 MMPUYUHE HE MPEIOCTaBICHUS baHKy CTOPOHHUMU OpraHH3aIMSIMHA CEPBUCOB,
HEOOXOIUMBIX IS peanu3anun Y cryru « MoOHITHBIN OaHK.

9.21. KimeHT HeceT BCe PHCKH, CBSI3aHHBIE ¢ BOSMOXXHBIM HapyIIeHHEM KOH(MHICHINAIHHOCTH, BO3HUKAIOIINE
BCIECTBHE  WCMOJNB30BaHMs  KiMeHTOM  KaHaloB — mepejadud  MHpopManuu  mOpu  [epepaye
pacnopsbkeHui/ mopy4eHuil n/unu nadopmanmu.

9.22. B nensix CHUKEHHS PUCKOB, CBSI3aHHBIX C HECAHKITMOHUPOBAHHBIM HCITOJIH30BaHUEM YCIYTH «MOOHIBHBIH
0aHk», bank umeer npaBo:

- OCYLIECTBIATh KOHTpONb cMeHbl CHUM-kapThl mo HOMepy MOOWIBHOTO TeiedoHa, MOIKIIOUYEHHOTO
Kmuentom k VYcemyre «MoOunbHeIH OaHK», W, B Cilydyae BBIABJICHHS TakuX (DAaKTOB, NPHOCTAHABIMBAThH
npenoctaBieHne Y eyt «MobunmsHOTo OanKa» 1o moareepxaeHus Kimmenrom cmenst CUM-kapThr;

- npoBepsATh (akt BhageHus KiuMeHTOM HOMEpoM  MOOWIBHOTO  TenedoHa, IMOAKIIOYEHHBIM
(momxmoyaemMbIM) K Ycmyre « MoOwinbHBEI OaHk». B cirygae BBISBICHUS NPU3HAKOB NPHHAUICKHOCTH HOMEpa
MOOWJIBHOTO TenedoHa TpeTbeMy JIHILy WIM HHOTO OTYYXKAeHHsS HoMepa Tenedona, baHk mMeer nmpaBo oTKas3ath
Knuenty B moakmodeHnu Homepa TenedoHa K Yciyre «MoOWIbHBINA OaHK»/OTKIIOUYMTh HOMEp TeledoHa oT
Yenyru «MoOunbHbIN 0aHK»,

- BBOAUTH A1l Yeuyru «MoOMIBHBIN 0aHK» JTUMHTBI, OTPAHUYCHUS HA COBEPIICHHE OIEPallii U ApyTrHe
MEpbl ¥ TOJUTHKH OE30MacHOCTH, HAampaBlICHHbIE Ha COKpalleHHEe BO3MOXHBIX MoTeph KimeHta oT
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- MPUOCTAHOBUTh WJIM MPEKPATHTh TpenocTaBieHue Ycnyru «MoOWIBHBIN OaHK» B Ciydae HapyIICHHS
KnurentoM cBoux 00s3atenscTB 10 JloroBopy, a Takxke eciu y baHka BO3HUKAOT MOJO3PCHUS, YTO OTEpaIiys
COBepIIaeTCs B LEIIX Jeraau3aluu (OTMBIBAHUS) JIOXOJOB, TOJYYEHHBIX IMPECTYMHBIM IyTeM, WIH
(hMHAHCUPOBAHUS TEPPOPU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- nony4eHus 3aspieHus Kinenra o0 oTkimtoueHnn HoMepa tenedona ot Y cryru « MoOHIIbHBIH OaHKY;

- oTKIoueHusT Yciyru «MoOwnbHbeli OaHk» KimeHTa dwepe3 YcTpoiicTBa caMOOOCITY>KUBaHUS TPU
HAJINYMU TEXHUYECKOH BO3MOKHOCTH;

- noiyueHus 3assienus Knuenra o pactopskenun Jlorosopa.

9.24. Tlpu mpoBeAeHWU ONepalnii C UCIOIb30BaHUEM YCIyru «MOOWIBbHBIA OaHK» HCHONB3YETCS MOCKOBCKOE
BpeMsL.

10. MPEJJIOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
MPOBEJEHUE ONEPAIIAN B CETU UHTEPHET

10.1. bank mnpemocraBisier KiMeHTy yciyrd, BO3MOXXHOCTh COBEPIICHHS oOmNepanuid W JeHCTBUH C
UCTIONb30BaHueM cucTteMbl «COepbank OHIaiH» NpH HAINYAN TEXHUIECKOH BO3MOXKHOCTH.

10.2. Bank nyoOnukyeT aktyanbHblid [lepedeHs ycnyr, mpemocraBisieMbix Kimmenty depes cucremy «CoepOaHk
HJIaifH», Ha ounmanbHOM caiite banka . baHk mMeeT mpaBo B OJTHOCTOPOHHEM MOPSAKE U3MEHSATH NEPEUCHb

O : Banka”. b

ycanyr, oka3siBaeMbix KimeHty uepes cucremy «Coepdank Onnaitn».

10.3. IlpenocraBnenne KnmeHty yciayr ¢ ucrnonb3oBaHueM cucteMbl «CoepOank OHnaliH» OCyIIECTBIISETCS B
cooTBeTCTBUU C JloroBOpoM, a Takke B COOTBETCTBUU € PykoBOJICTBOM IO McHoib30BaHuio «COepOaHK
Omnnaiiny, pa3MeriaeMbIM Ha OQUIMATIBHOM caiite baHka.

® B npesenax TeppHTOPUH OGCIIY)KHBAHHS OTHEIBHBIX TEPPUTOPHANLHBIX GAHKOB MEPEdeHDb ONEPALHii, COBEpIIAEMBIX Yepes CucTeMy
«C6epbank OHnaiin» MOXeT ObITh OrPaHUUCH 10 TEXHUYECKUM npudrHaM. VHdopMalHio o mpeocTaBIsieMbIX YCIyrax MOXKHO HOJIYYHTh
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.4. Tonkmoyenne Kiwmenta k cucteme «COepbank OHIaiH» OCYIIECTBIISICTCS MPH YCAOBHHM HAIHYUSA Y
KimenTta neiicTByrOIIeH KapThl, MOIKITIOUEHHON K Y ciryre « MOOHIBHBIA OaHK.

10.5. Hocryn Knuenra k ycmyram Cuctembl «CoepOank OHNaiH» OCYIIECTBISETCS IPU YCIOBUH €r0 YCIEITHON
Unentndurannu n Ayrenrudukanuu Ha ocHoBanuu Jloruna (Mnentudukaropa nonp3oBatens) u IlocTosHHOTO
napors’, KoTopeie KIHeHT MOXKeT MoTyunTh OXHUM U3 CIIEAYIOIUX CIIOCOBO0B:

- MONTyYUTh Yepe3 YCTPOWCTBO CaMOOOCTY)KWBAaHUS C HWCIIONb30BAaHUEM CBOEH OCHOBHOM Kaprlsz.

Onepaum[ MOJIy4CHUA Jloruna (I/IILCHTI/I(bI/IKaTOpa HOJ'II)?;OBaTCJ'ISI) u IlocTossHHOTO napoJid MMOATBCPIKIAACTCA
IINH;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEeTHCTpaIliio Ha caidiTe baHka Ha cTpaHmIle BXona B
Cucremy «C6epOank OHIAifH» C HCIONb30BaHMEM CBOEii OCHOBHOH KapThl™. Ormeparms cosnanust JIormua
(Unentudukaropa nomb3oparens) u [locrosHHOrO mapons moarBepxkaaercs OIHOPA30BBIM MApOJieM, KOTOPBIH
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omepanuu B cucteme «Coepbank Onmaiin» Knnent moarsepxaaetr OQHOPa30BBIMU MAPOJISIMU, KOTOPBIE
BBOJISTCS MpH coBeplueHnn onepauuu B Cucreme «Coepbank Ownnaiiny. OnHopa3oBble maponu KineHT moxer
HOJY4IHTh:

- yepe3 YCTPOHCTBO CamMOOOCTYKHUBAHU Banka® ¢ ncrone3oBaHmeM CBOGH OCHOBHOM Kapter banka.
Omneparus nonyuenus OHOPa30BBIX maposiei moarsepxkaaetcs [1MH;

- B SMS-coo0IeHny, OTIpaBIEHHOM HAa HOMEp MOOWIBHOTO TenedoHa, moAkimoueHHoro KnmeHtom K
Yenyre «MoOunbHBIN 0aHK» (TPU BBEIOOpE AAHHOTO crtocoba monmydeHwst OZHOPA30BOTO MApois B CUCTEME
«Coepbank OHIalHy).

HeoOxomumocTs monTBepkaeHus omepauud OJHOpa3oBbIM mapoieM W Tun OTHOPa30BOTO Mapoiis JUIs
MOATBEPKICHUS OTIEpaliy onpenensieT bank n 1oBoauT nanHyto nHpopMarmio 10 Kirenra myrem oToOpakeHus
nHpopmaiun B cucteMe «Coepbank OHIaiH» NP COBEPIICHUH OIIEPALHH.

10.7. TlocTrosHHBIE W OJHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHnmaitHy, I menei
MOJIMCAHUS M OTIIPABKH 3JIEKTPOHHOTO JIOKYMEHTA, SIBISIOTCSI aHAJIOrOM cOOCTBEHHOPYYHOI moanucu Kinenra.
OJNEeKTpOHHbIE JOKYMEHTBHl, B TOM 4HCJIE MJOTOBOPBI M 3asBJICHHs, IOANUCAaHHbIE M MEpeAaHHble C
WCTIOJIb30BaHUEM IIOCTOSHHOTO M/WJIM OHOPA30BOr0o Mapodisi, npu3HatoTcs: bankom u KnnenroM paBHO3HaYHBIMU
JOKYMEHTaM Ha OyMa)KHOM HOCHTENle, MOIMHUCAHHBIM COOCTBEHHOPYYHOH TMOAMUCHIO, M MOTYT CIIY>KHTb
JI0Ka3aTeIbCTBOM B Cy/IE.

IIpu pasmemenun B cucteme «COepbank OHIaliH» 3MEKTPOHHOIO JOKYMEHTA WMJIM CCHUIKM Ha JJIEKTPOHHBIH
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS [IOTOBOpPA, TAaKOHl JOKYMEHT MpH3HAETCs HalpaBieHHbIM baHkom
Knuenty. Coriacue KiIMeHTa 3aKIFOYUTh TpeiaraeMblii JOTOBOP MOXKET OBITh JIaHO MyTEM HEMOCPEICTBEHHOTO
HanpaBJICHUs] TOCTOSHHOIO W/WJIM OJHOPAa30BOTO Hapoisi, Jmbo B ¢opMe 3JIEKTPOHHOIO JIOKYMEHTa,
MOJNMCAHHOIO aHAJOroM cOOCTBeHHOpyuHOW moxamucu. llopsaok (yHkuMoHMpOBaHMA cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OPMHpYEMble H TepelaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI UCXOJAT OT CTOPOH 1o JloroBopy.

bank ¢uxcupyer pes3ynbTar NPOBEPKH aHajora COOCTBEHHOPYYHOW IOANMUCH, BBeIeHHOro KimeHToM mnpu
COBEpILEHNH JIeHCcTBUH depe3 cuctemy «Coepbank OHnaiiny, u 1o 3amnpocy Kinenta ¢opmupyer TOKyMeEHT ¢
yKa3zaHHeM Ha pe3yJIbTaT MPOBEPKH aHAIOTa COOCTBEHHOPYYHOH MONICH Ha OYMa>KHOM HOCHTEIIE.

bank oOecrneunBaeT HEM3MEHHOCTb MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpy4HoW mnoanucu KimeHta
3JIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh ITOATBEpXAEHUS (akra moxanmucaHusi KiMeHTOM KOHKpPETHOTO
JIOKYMEHTa, OCYIIECTBISICT XpaHEHHE DJIEKTPOHHBIX JIOKYMEHTOB, OQOpMICHHBIX KimeHToM uepe3 cucremy
«Co6epbank OwnaiiHy», W NpeaocTaBiIeHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JIoKyMeHTaIIbHBIM ~ TIOATBEepXKJeHUeM  (dakrta oka3aHuss Kiuwenty yemyru, coBepuieHus — KimeHToM
oreparyu/IeHCTBUS SBISAETCS MPOTOKOJ IMPOBEACHUS OIEpaIfil/IeHCTBUS B aBTOMATU3UPOBAHHOM CHCTEME
banka, moaTBepkAaOUIMii KOPPEKTHYIO HAeHTH(HKauuio W ayreHTudukamuioo Kimenta (B ToMm uyucie,

®! Ipu mammaum TexHEIecKoil BOIMOKHOCTH Bank peamnsyer amst Kimenta BO3MOXKHOCTH cMeHBI 3HaueHmii Jlornna (Mxentudukaropa
nosib30oBaTens )/ [IocTOsTHHOTO MapoJIs.

®2 [1pu HAMYMK TEXHUIECKOI BOIMOKHOCTHL.

® I1pn HamIuMK TeXHUIECKOI BOIMOKHOCTH.

8 [py mamuumm Ha VeTpoifcTBe caMo0OCTyKUBAHHS TEXHIIECKOH BO3SMOKHOCTH.
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ucnonb3oBanue KiueHroM aHamora COOCTBEHHOPYYHOM NOANMCH) M OKa3aHUE YCIYTH, COBEpIICHHUE
oreparyu/IcHCTBHSI B TAKOH CHCTEME.

[To daxry 3akiaroueHus 10roBopa B AIeKTpoHHOH Gopme bank Hampasisier Kinuenty Ha Bce HOMepa MOOMIBHBIX
TeneOHOB, MOAKIIOUEHHBIX K yciyre «MoOWIbHbIH 6aHk», SMS-coo0IieHne 0 3aKII0UeHIH JOTOBOpa, KOTOpoe
SIBIISIETCS] IOATBEPKACHUEM 3aKIII0UeHHsI JoroBopa bankom.

10.8. Kimenr HeceT (PMHAHCOBBIC PUCKU M PUCKU HAPYIICHUS KOH(QUICHIIMATBHOCTH, CBA3aHHBIC C BOZMOYKHON
KOMITpoMeTanued nHpopManmu npu e€ mnepeaade depe3 cetb VHTEpHET MpHU MONYYeHUU YCIYT MOCPEICTBOM
cucteMbl «Coepbank OHITalHY.

10.9. KiueHT caMOCTOSTENIBHO U 32 CBOM CUET 00eCIeUnBaeT MOAK/IIOUCHHE CBOMX BBIUMCIMTEIBHBIX CPEACTB K
cet MHTEepHET, MOCTYn K ceTh MHTepHeT, a Takke o0OecnedrBaeT 3allUTy COOCTBEHHBIX BBIYHCIIUTEIBHBIX
CPEICTB OT HECAHKIMOHMPOBAHHOTO JIOCTyNa M BPEIOHOCHOTO IPOrpaMMHOro obOecreueHus. B ciyuae
WCTIONB30BaHMs cucTeMbl «COepOank OHIaliH» Ha HE MpHHAUIeKAMUX KIIMeHTy BBUMCIUTEIHHBIX CPEICTBaX,
KiueHT HeceT Bce pUCKH, CBSI3aHHBIE ¢ BO3MOXKHBIM HApyIICHWEM KOH(UICHIIMATHHOCTH U IICIIOCTHOCTHU
nH(pOpPMAITUH, a TAK)KE BO3MOXKHBIMH HEMIPABOMEPHBIMU JACHCTBUSIMU UHBIX JTHII.

10.10.TIpu mpoBeneHuu oneparuii B cucreme «Coepoank OHIANH» HCIOIb3YETCSI MOCKOBCKOE BpeMsI.
10.11. Ycnyru B cuctemsl «Coepbank OHIaitHy» MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.TTonyuennple OJHOpa30BbIE MApOM TAKXKE MOTYT HCIONB30BaThCs KIIMEHTOM Ui TOATBEPXKIACHUS
oTIeparyii OIuUTaThl TOBAPOB U yCIyT B ceTH MHTepHET ¢ mpuMeHeHneM TexHonormid «SecureCode» mmu «Verified
by Visa» mnatexubix cuctem MasterCard Worldwide mnu Visa International.

10.13. Ans ornpasku KiimenToMm OQHOPA30BBIX MapoJiei U MOATBEPKICHUI 00 onepanusax B cucteme «CoepbaHk
Omnnaitn» ucmons3zyercss Homep MoOwiIbHOTO Tenedona Kimenra, 3apeructpupoBaHHblil B Ycinyre « MoOWIbHBIH
6anx». OtnpaBka bankom Kimenty SMS-coobmennii, comepxkamiinx OQHOPa30BbIe MapOId, OCYIIECTBISIECTCS B
pamkax Ycinyru «MoOUIbHBIN OaHK.

10.14.bank napopmupyet Knnenra o mepax OezomacHOCTH, prckax KiMeHTa 1 BO3MOXKHBIX MOCTCACTBHAX IS
KrnuenTa B cimyuae HecoOmoieHrst Mep MHPOPMAIIMOHHON 0€3011acHOCTH, peKoMeHIoBaHHbIX bankoM B [lamsiTke
mo Oe3omacHocTH. MHQOpMHpOBaHHWE OCYIIECTBISETCS Takke Ha OQUIMATFHOM caiite baHka w/mimum B ero
Moipa3ielicHUSX W/UIH IyTeM OTIpaBku SMS — cooOlieHnii Ha HoMep MOOMIIBHOTO TenedoHa, MOAKITFOYEHHOTO
Knuentom k yciyre « MoOWITbHBINA GaHK.

10.15.bank obs3yeTcs:

10.15.1. [IprHUMATE K UCTIONIHEHHIO TTOCTYNMUBINKE OT KineHTa 31eKTpOHHBIE JOKYMEHTHI, 0(OPMIICHHEIE
B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit Denepamnyu, TpeOOBaHUSIME HOPMATUBHBIX
nokymentoB banka Poccum, [loroBopa, mnoarBepxkaeHHble KimeHTOM ycTaHOBIEHHBIM crocoOoM. bank
WCTIOJIHSET IPUHATHIC AJIEKTPOHHBIE JOKYMEHTHI HE TMO3HEe Padovero AHA, CIEAYIOIIETO 3a JHEM UX HOTy4eHHs
ot Knuenra.

10.15.2. He pasrnamats u He nepefaBaTh TpeThbUM JHIAM WH(poOpMaIio o KimeHre u ero onepanusx B
cucreMe «COepbank  OmiaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLIUM
3aKoHOIaTenbCTBOM Poccuiickoit @enepannu u J[oroBopom.

10.15.3. Ob6ecnieunts coxpaHHOCTh HHPopMaryu 00 onepanusax Kimenra B cucreme «Coepbank OHIaliH»
B T€YEHHE CPOKA, YCTAHOBICHHOT'O JEWCTBYIOIIMM 3aKOHOAATeIbcTBOM Poccuiickoii depeparyn.

10.15.4. B ciydae HEBO3MOXXHOCTH MpeaocTaBieHus yoiIyr cuctembl «CoOepbank OwnHiaiiH» 1O
TEXHUYECKUM WJIM WHBIM MPHUYUHAM Pa3MECTUTh Ha oduuuanbHOM caiite banka wim B cucreme «COepOaHK
Omnutaiiny) COOTBETCTBYIONIYIO UH(OPMAITHIO.

10.16.OcobeHHOCTH TIpeIOCTaBIEHHS CEpPBUCOB B MoOMIbHOM NpuiioskeHnH baHka:
10.16.1. KimenT HacTosIIuM yBEZOMIIEH 1 COTJIAIIAETCS C TEM, UTO:

- oOecrieyeHne OE€30MaCHOCTH JaHHBIX, XPAHALIMXCS HA COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBAaX, a TaKkKe
JUYHON KOH(UAESHINAIBHON HHPOpMaK o0ecTieYMBaeTCsi HEMOCpeACTBEHHO Kinmentom;

- uHpopmMarus, pasMmemieHHas KimeHToM B pamkax cepuca [lWanoru, HCHONB3YyeTCs B LENSX
MIpeIOCTaBIECHHS CEPBUCA U XPaHUTCA Ha pecypcax baHka;
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- unpopmMmals, nepenaBacMas KimeHTOM B paMkax cepBuca JlMajiord, COOTBETCTBYET TPEOOBaHHUSIM
3aKkoHojiaTenscTBa Poccutickoit denepannu.

10.16.2. Bank He KOHTpOIHMpYET HHPOPMALIUIO, pa3MeNIaeMylo, TIepelaBaeMylo, UCIOIb3YEMYIO B CEpPBHCE
Hwnanoru;
10.16.3. U yIoydIieHns pabotsl MoOWIBHOTO TMPHIIOKEeHWsT baHka B aBTOMaTHYECKOM pexknMe baHky

MOOWIIBHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHuKaruu Kimenrta) mepemaeTcs ciemyromas
uH(pOpMaIUs: TUN ONEPAMOHHON cucTeMbl MoOWIBHOTO ycTporicTtBa KimeHrta, Bepcus M UACHTU(UKATOD
MoOunpHOrO TpUWIOKEHUs baHka, a TakkKe WHbIE METPUKH JJIs [eliell TOoNydeHWs CTATHCTUKU IO
WCTIONB30BaHMIO (PyHKIHKA MOOMIBHOTO pHItokeHust banka;

10.16.4. Ipu ocyuiecTBieHUN KiMeHTOM MepeBOJOB JIEHEKHBIX CPEICTB C HCIOJIB30BAaHHEM CEpBHUCA
Juajoru, IeHeKHbIE CPelICTBa MEPEUHCIIAIOTCs Ha ofHy U3 KapT nomydatensi, o KOTOPOH mpencTaBieHa Yciayra
«MoOunpHBIN Oank». [Ipn Hammumm y momydatens mepeBoja Heckompkux Kapt, Caer Kapter momydarens mns
3a4HCIICHUS CPENICTB BEIOMpaeTcst 1o ycMoTpeHHo banka.

10.17.baHk umMeeT mpago:

10.17.1. [Ipexparuts mpenocraBieHne yciyr B cucrteme «CoOepbank OnHnaiiH» B ciydae HapyIICHUS
KimenTtom cBonx o0s3aTenscTB o Jlorosopy.

10.17.2. [TprocTaHOBUTH WM OTPaHMYHTH MpEIOCTaBlcHHE ycayr B cucteme «Coepbank OHnaiin» npu
BBISIBIICHMH (DAaKTOB M TPHU3HAKOB HapylleHHs HH()OPMAIMOHHOW O0€30IacHOCTH, B CiIydae TPEXKpPaTHOTO
HEKOPPEKTHOTO BBOJA TOCTOSHHOTO MapoJjs, a Takke B CiIydae, eciad y baHka BO3HHMKAIOT IMOJO3PEHHS, YTO
oIepalusl COBEPIIACTCS B LENAX Jieranu3aluu (OTMBIBaHUS) JOXOAOB, MOJNYYCHHBIX MPECTYMHBIM ITyTEM, WIIH
(hMHAHCHPOBAHMS TEPPOPU3MA

10.17.3. YcTanaBnmuBaTh TUMHUTHI Ha COBEpIICHUE omeparuii B cucreme «COepbank OHIIaliH», a Takxke
peann3oBbIBaTh B cucteMe «Coepbank OHnaitn» apyriue MexaHU3Mbl, CHIDKaromue prucku banka u Kinenra.

10.17.4. OcymiecTBiaTh KOHTpPOJdb cMeHbl CHM-kapTtel 10 HOMepy MOOWIBHOrO TenedoHa,
nonkmoueHHoro Komenrom k Yceayre «MoOwWnmbHBIA OaHK», W, B CIOy4dae BBISABICHHS Takoro ¢akxra,
MPUOCTAaHABIMBAT, WM OTPaHUYMBATH TMPEAOCTaBleHHEe yciayr B cucteme «COepbank OwHmaitH» 10
noarepkaeHust Knuentom cmensl CUM-KapThl.

10.17.5. BnokupoBate goctyn Knmenta k cucreme «Coepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamenus Kimmenra B Konrakrasiit Llentp banka.

10.17.6. [IpuocTanaBnuBaTh HampaBlIeHHE KIMEHTY W3BEUIEHWH (MOATBEPXACHUNH) O MPUHATHHA K
WCTIOJIHEHHUIO PACIOPSDKEHWH M WHOW 3alluinaeMod MH(GOpPMAlMUd M OCYIECTBICHHUS TEpeBO/ia JCHEKHBIX
CPEACTB Ha OCHOBaHMM COOOLICHWH (KOAOB), OTIIPABICHHBIX C HOMepa TenedoHa, YKa3aHHOIO B JIOIOBOPE C
KJIMEHTOM, B CIIydae ecid baHKy cTajo M3BECTHO O MPU3HAKAX, YKA3bIBAIOIIUX Ha:

- W3MEHEeHUe NoJydaTelss nHPOpMAalluK, HalpaBleHHOW BaHKOM W MCTonb3yemoil npu ayTeHTH(UKaIun
KIINEHTA;

- HU3MCHCHUC OTIIPABUTCIIA COO6H.I€HPIﬁ C HOMCEpa Tene(bOHa, YKa3aHHOIo0 B JOroBOpc€ € KIIMCHTOM, Ha
OCHOBAaHHWH KOTOPLIX OCYHICCTBIIACTCA MIEPEBO JCHCKHBIX CPEICTB,

- 3ameHy SIM-kapTel, TpeKpalieHue OOCIyKHBaHUS MM CMEHY HoMepa TeledoHa, YKa3aHHOTO B
JIOTOBOPE C KIIMEHTOM;

- U3MEHEHUE HICHTU(PHUKATOpA YCTPOHCTBA, ONPEAETICHHOTO M COXpaHEeHHOTO baHkOM MpH ycHemrHoMm
BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPAIIUN MOOMITEHBIX TIPUIIOKEHHH Ha yCTPOHCTBAX, HCIONB3yeMbIX KITHeHTOM.

10.18.bank He HeceT OTBETCTBEHHOCTD:

10.18.1. B ciyuae HEBO3MOXHOCTH TNpeAoCTaBIeHUS ychnyr cucreMbl «COepbank OwHuaiiH» 10
HE3aBUCAIMM OT baHka 0OCTOSTENLCTBaM, B TOM 4YHWCIIE 110 MPUYUHE HENpeNoCTaBlieHHsS baHKy CTOPOHHUMH
OpTaHU3alMsIMHU CEPBUCOB, HEOOXOAMMBIX JUI penocTaBienus ycuyr B Cucreme «CoepOdank OHIain».

10.18.2. 3a mocnenctBus kommpomeranuu Jlornna (Maentudukaropa mnomb3oBatens), [locrosHHOTrO
u/mmn  OpHopa3oBbix maposied KiueHta, a Takke 3a YOBITKH, ITOHeceHHble KJIMEHTOM B CBS3M C
HETNPaBOMEPHBIMU JIEHCTBUSMH TPETHHUX JIUII.
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10.18.3. B ciygasx He000CHOBAaHHOT'O FUTA OMTMOOYHOTO TepedrciieHnss KIMeHToM CpeacTB MoTydaTelssM
C HUCHIONBb30BaHMEM cHucTeMbl «COepOank OwmnaitH» KIMEHT caMOCTOATEIBHO YPEeTYJIHpPYEeT BOIIPOC BO3BpATa
CPEJCTB C UX MOJTyYaTEeIISIMU.

10.19.Knuent obs3yeTcs:

10.19.1. XpaHUTh B HEJOCTYITHOM JUIS TPETHHX JIMII MECTE W HE Tepe/iaBaTh JAPYrHM JiuliaM cBou Jlorux
(Uneatudukarop monp3oBareins), [loctossHHbI 1 OMHOpa30BBIC TAPOJIH.

10.19.2. I[Ipy xommpomeranuu WIM TOJO3PEHUMH Ha KoMmipomeranuio IloctosHHOro mapons -
He3aMeUINTENbHO npon3BecTr cMeHy llocTosaHoro maposs B cucteme «Coepoank OnmaitHy.

[Ipy HEBO3MOXXHOCTH HE3aMEUINTEIHHO BBHITIOJTHUTH YKa3aHHBIC BBINIC JEHCTBHS, a TakkKe B CiIydae
KOMIIPOMETAIlMA WM TOAO03peHur Ha kommpometanmioo Jlornna (MnpeHTudukatopa TOIB30BATENs),
He3aMmemnTenbHO 00paTuThes B Konrakraerii Lentp banka nmm mo6oe [lonpasaenenne banka.

10.19.3. [lepen BBOOM B cucteme «COepbank Ownnaitn» OQHOPa30BOro Mapodsi, MOJy4eHHOTO B SMS-
co0OIIeHNH B paMKax Yciayru « MoOMITBHBIA OaHK», B 0053aTEIHPHOM TOPSIIKE CBEPUTH PEKBU3HUTHI COBEPIIAeMON
ofieparnyu ¢ pekBu3uTaMu B SMS-coo0mennu, conepskariemM OIHOPa3OBBIA Mapoib. BBOAUTE Mapoib B CUCTEMY
«CoOepbank OHJIaliH» TOJIBKO MPU YCIOBHH COBIAJICHHS PEKBH3UTOB COBEPILAEMON OMepanyy ¢ PEeKBU3UTAMH B
SMS-coobmiennn, cogepxamieM OMHOPa30BBINA MAPOIIb, M COTIACHH C TIPOBOTUMON OTIeparfen.

10.19.4. O3HaKOMUTHCS ¢ MepaMu 0€30MTaCHOCTH M HEYKOCHUTENHHO WX COOTIOAATh.
10.20.KnueHT nMeeT npago:

10.20.1. B chyyae BO3HUKHOBEHHsI MPETEH3MH, CBS3aHHBIX C MpefocTaBleHHeM Yyciayr CHCTeMBl
«Coepbank Onnaita», ohopMUTh COOTBETCTRYIOMIEE 3asBieHne B [lompasnenennn banka, depes odunuambHbINA

caiiT Banka mmu cuctemy «COepbank Onaitin®.

10.20.2. B cnyuae HeoOxomumoctu oOpatuthes B [loapasnenenue banka a1 mosydeHUs] TUCBMEHHOTO
MTOATBEPKASHUSI 00 OoTepaIyn, Ipou3BeeHHOH B cucteMe «CoepObank OHIaiH.

10.21.KnueHt cornamaercss ¢ TeM, 49To baHK TpH TpPEeAOCTaBICHWH YCIYT C HCIOIB30BAHUEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MaKCHMAJIBHYI0 CYMMY OZHOHM OINEpalliU IUIaTeKa WIN NEPEBOAA NEHEKHBIX CPEACTB Ha CUeTa TPETBHUX
JUI] WIM MakCUMalbHYI0 CyMMYy OIepaluil IiaTexeil W IepeBOJOB Ha CYeTa TPEeThbUX JHI B CYTKH,
OIIpEIeNIAEMYIO IMMUTAMH, TyOJITMKyeMBbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX MOJydaTeNlel JEHEKHBIX CPENICTB, B aApec KOTOPHIX MOTYT OBITh COBEpIICHBI
IUIATE)XU, a TaKKe MaKCUMaJIbHYI0 CYyMMY TakKUX OINEpaluil B CYTKH, YCTAHOBJCHHYIO Ha OTICJIbHBIX
nojyvaresieit (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- IIPH MCIT0JIb30BAHUU MOOHUIIBHBIX MPHJIOKEHHUH TIEPEUCeHb YCTPOMUCTB, C KOTOPBIX MOXKET OCYIIECTBIIATHCS
noctyn Kmmenta k cucreme «COepOank OHnaiiH», Ha OCHOBE HICHTU(DHKATOPOB YKa3aHHBIX YCTPOWCTB.
Unentuduratopbl Takux yCTPOHCTB ONPEICISIOTCS M COXPaHSIOTCS baHKkoM 10 akTy yCHelrHOro BHITIOTHEHUS
Knuentom onpenencHHoli bankoM u onyOnMKOBaHHOW Ha caiite baHka mpolieypsl perucTpanud MOOUILHOTO
MIPUIOKEHUS HA YCTPOMCTBAX, UCTIONB3yeMbIX KimeHToMm.

- MepeueHb YCTPOHCTB, C KOTOPBIX MOXET OCYIIeCTBIAThCA noctyn Kimentra k cucteme «COepOaHK
Omnutaiiny, Ha OCHOBaHUU ycnelHo# uaeHTudukanuu Kiirenra ¢ ycTpoicTaa.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

11.1. Kontaktheii Llentp banka mnpemocTaBisieT KpyrJIOCYTOYHOE OOCIYKMBAHUE KIHUEHTOB MO Tele(oHy
(uepe3 omepaTopa WK B aBTOMAaTHYECKOM PEXUME).

11.2. bank ocTtaBisieT 3a co00¥ PaBo B JI000E BpeMs 110 COOCTBEHHOMY YCMOTPEHHIO M3MEHITh HAOOP yCIyT,
npenocrasisieMblx Knnenty uepes Konraxtaslii Llentp banka.

11.3. Ilepeuenp mnpenocTaBisieMbIXx yciayr (omepanmid), a Takke HoMepa TeneOoHOB, MO KOTOPBIM
MPEOCTABIISIOTCS YCIyTH (omeparun), pazmemarorcst Ha OdunpansHoM caiite banka.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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11.4. Tlpemoctamnenue yciyT (omepanuil) OCYIIECTBISIETCS TOJBKO B CiIydae ycmemrHod MaeHtudukanwm u
Aytentudukannu KineHra.

11.4.1. Nnentudukauus Knuenra bankoM ocymiecTBisieTcss HA OCHOBaHMH HOMEpa KapTel/4acTi Homepa KapTsl
u/wim 1o (haMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Knuenrta (mpu obpamennn Kiuenta B KoHTakTHBIH
Hentp banka), Ha ocHOBaHWHN HOMepa MOOMIIBHOTO TenedoHa KimenTa, mogximrodeHHOro K Y cimyre «MoOuabHBIH
0aHK», U WMEHH u oTrdecTBa (mpu ero Hammumn) KiwmenTta (Tpu ocymiecTBieHHH baHKOM HCXOZSIEro
Tene)OHHOTO 3BOHKA); MH(pOpPMAaLus, MONydYeHHas B pe3yinbraTe MaeHTudukanuu, MODKHA COOTBETCTBOBATDH
nH(popMaIH, conepikarieiics B 6a3e TaHHBIX banka;

11.4.2. Ayrentudukanus KinueHTa OCyIISCTBIISETCS HAa OCHOBaHHMM MpaBWibHOW KoHTponbHOU wHOpMaimn
Kiuenta, Kona kiveHTa u/uim OTBETOB Ha BOIPOCHI O MEPCOHANBHBIX JaHHBIX KineHTa, conepxamuxcs B 0ase
NaHHBIX baHka.

11.5. KnmeHt cornamaercs Ha niepenady nHQOpPMAany 1Mo JTUHHSM Tene(OHHON CBS3M (BKIIIOYAsk MOOWITEHBIE U
VHBIC BUBI TEICPOHHOM CBSI3M), OCO3HABAS, YTO JIMHUU TEJICPOHHOW CBSA3U HE SABJISAIOTCS 0S30MACHBIM KaHAIOM
nepenayn  MHQOpPMAIMKU, U COTJIANIAETCS HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHUEM
KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHE BCIICACTBUE UCIIOIB30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HamuummM TEXHUYECKOH BO3MOXKHOCTH baHk mpemoctaBmser KnmeHTy-nepxaremto ocHOBHOM KapTsl
yCIyry MO JOCPOYHOMY THepeBbimycky KapT (OCHOBHOW M JONOJHHUTENbHOW) mpu oOpameHun Kiuenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa momyueHus: ycnyru (coBepiieHusi omepanwu) KinueHT B pekume TeneOHHOW KOMMYHHUKAIUU C
orneparopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro Lientpa banka Bua u nmapamerpsl
YCIIYI', KOTOPYIO OH K€JIaCT NOJYUNUTh, WK BUJ U MTApaMCTPLI OINICpalui, KOTOPYIO OH KEJIACT COBCPUINTD.

Ha ocnoBammm »toit mHpOpMmanmu bank dopmupyer SMS-coolOmeHue ¢ ykazaHHEM BHIAa W IapaMeTpOB
yclyru/onepaiyu, Kojaa noarsepxkiacHus KineHToM ycmyru/onepanuu ¥ pekomeHnanuii banka mis Kiuenra,

HEOOXOIMMBIX JUIS Tocleayoleii 00padoTkn bankoM mHpopManuu 1o yciryre. SMS-coobuienne hopmupyeTcs

BaHKOM 1 HampassieTcs Ha MOOHIbHBIH Tenedon KineHTa, moaKIioueHHbIH K Vemyre «MoGHbHbIi Gank»®.

11.8. B cnyuae cormacus KimeHTa Ha moJy4eHHE YCIYTH/COBEpIICHHE OMEpaIli, BUA U MapaMeTpbl KOTOPOi
yKa3aHbI B IOJMy4eHHOM OT banka SMS-coo0mennu, KimueHT B Teuenne 24 yacoB ¢ MOMEHTa OTTIpaBKH baHKOM
SMS-coo0mieHunst moATBEPKIACT BUA M MapaMeTphl yCIyrH/ONepanuy MyTeM HampaBieHus B baHk oTBeTHOTro
SMS-cooOmenunst ¢ komoMm mnonrBepxkiaeHus. Ilepen ormpaBkoit SMS-cooOmieHnsi ¢ KOAOM IMOATBEPKICHHS
KnueHnT nosskeH BHUMATENbHO NMPOBEPHUTH MHGOpMaLuUio o yciyre/onepauun B SMS-coobmennn banka, a
TaKXe BBITIOJIHUTH BCE PEKOMEHAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He 10JKEeH HapaBisTh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenus, eciim KimeHT He cornaceH ¢ mH(popMainuei, yKazaHHOW B
SMS-coobmiennn banka, 6o cmbici nHpopMaimu B SMS-coobmieHnn He siceH KineHTy.

B ciyuyae orcyrctBua uHpopmanumu ot Knmenra B TeueHune 24-yacoB ¢ MOMeHTa ornpaBku bankom SMS-
cooOuieHus, 3asBnenHas KiimenToM yciyra (omnepariysi) He COBEpIAeTCs.

11.9. KiueHr cornamaercs ¢ TeM, 4To ero oopaiienue B Konraktuelii [lenTp baHka siBisieTcs: pacnopsikeHHEM
KiuenTa Ha nojiyueHue yCIyru/COBEpISHUE ONEePallii, a KOJ| MOATBEPKICHHS, YKa3aHHbIH B SMS-co001eHu,
OTIIPABJIICHHBIM C HOMepa MOOWIbHOTO TenedoHa KimeHra, MoAKIIIOYEHHOTO K ycnyre «MoOWmbHBIA OaHK», B
bank, sBnsieTcs aHaI0roM cCOOCTBEHHOPYYHO#H noanucy KnneHra.

11.10.TTpu momy4yennun SMS-coobmienus Kimenra ¢ Kogom noareepkaenus bank ocymiecTsisier 00paboTKy
nHGOpPMaLUMK 1O MOATBepkIeHHON Knmenrtom yciyre/omepaunu, He mo3aHee pabodero AHsS, CIEIYIOLIEro 3a
nHeM mnonydeHuss ot Kimenta SMS-cooOmienust ¢ komom noarBepkaeHus. llo pesynabratam 00paboTku
nHpopmarun bank Hanpasiser Kimenty SMS-coobiieHre o mpeoCcTaBIeHnN yCIYTH, BRITIOTHEHUH OTIEPAIIH C
YKa3aHHEM €€ BUJa W IMapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABIEHUS YCIyTH (BBIIOJIHEHHS OTIEpaIri) ¢
pexomenpanusamu uist Kimenra.

12. OTBETCTBEHHOCTbH CTOPOH

12.1. CTopoHBI HECYT OTBETCTBEHHOCTh 32 HEHaJIeXKaIlee HCIIOJHEHNE CBOUX O0S3aHHOCTEH B COOTBETCTBUU C
3aKoHONaTeNbCTBOM Poccuiickoit @eaepanuu u ycnoBusMu Jlorosopa.

8 dopmatel SMS-coobmennit mpuBeieHb B PyKOBOICTBE 10 UCTIONB30BaHUIO «MOOMIBHOTO OaHKay.
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12.2. baHk He HeceT OTBETCTBEHHOCTH 3a KaKhe-Tu00 cOOM B OOCIY)KMBAaHUH, CBSI3aHHBIC ¢ 000pYIOBaHHEM,
CHUCTEMaM{ IOJa4d DIIEKTPOSHEPTHMU W/WIM JIMHUA CBS3M WM CeTel, KOTOpble 00ecrevnBaroTCs,
AKCIUTYaTUPYIOTCSI U/UITH 00CITYKUBAIOTCS TPETHUMH JIHIIAMHU.

bank He HEeceT OTBETCTBEHHOCTH B CUTyallusAX, HAXOOSAIIUXCS BHE C(l)epI:I KOHTPOJIA banka.

12.3. bank He HeceT OTBETCTBEHHOCTH IIO ONeEpalusM, B cliydae ecid nHpopmauus o kapre, Koge kimeHTa,
[INH, Kontponshoii mHpopmanuu Knumenra, Jlorune (Maentudukatope monbp3oBatens), mapoisix CHCTEMBI
«Coepbank OHNaitH» CTaHeT N3BECTHOW WHBIM JIMIIaM B pe3yJbTaTe HeJ0OpocoBecTHOTO BhImoaHeHns KimenTom
YCIOBUM MX XpaHEHHWs U MCIOIb30BaHHA. baHK HE HEceT OTBETCTBEHHOCTH IO ONEpalusiM, B CIy4ae €cliu
MOOMIIBHBIN TenedoH KimeHTa ¢ HOMEpOM, MOAKIIOYEHHBIM K Yciyre «MoOMIBHBINA OaHK», CTaHET JOCTYICH
VHBIM JIMLIAM.

12.4. Bauk He HeceT OTBETCTBEHHOCTH 3a  TIOCICJACTBUSl  WCIONHECHUS  TOPYYCHHH,  BbIAHHBIX
HEYIOJIHOMOYCHHBIMH JIUIIAMH, U B TEX CIIy4asiX, KOTJIa C HCIIOJIb30BAHUEM MPEAYCMOTPCHHBIX OaHKOBCKHMU
mpaBwiamMu W JloroBopoMm nmpoueAayp baHk He Mor ycTaHOBHTh (DaKTa BBIaYM  PaCHOPSDKCHUS
HEYTIOJTHOMOYEHHBIMH JTUIAMH.

12.5. baHk He HeCeT OTBETCTBEHHOCTb:
- B cyvasx HeBbImoiaHeHus Kiuentom ycnoBuii Jlorosopa;

- B CJIy4asiX OTKa3a TOProBO-CEPBHCHOIO NPEANIPHUATHUS B IPOBEICHUN ONEPALUil OIUIAThl MOKYIOK/YCIIYT C
KCIIOJIb30BAaHUEM IEKTPOHHOTO TEPMUHANA 110 IpUYKHE oTKa3a Jlepxkatens ot BBoAa [11H;

- B CIIydasix OTKa3a TOPrOBO-CEPBUCHOTO MPEINPHUSTHS B MPOBEACHUM ONEpalMid OIUTATHI MOKYHOK/YCIyT
10 IPUYHHE HEOOXOAUMOCTH JONOIHUTENILHON MPOBEPKH IPABOMEPHOCTHU MPOBEACHUS OIlEpalvy;

- 32 BBEICHHE TOPrOBO-CEPBHCHBIMH NPENNPHUATUSMUA JOTOJHHUTEIBHBIX KOMHCCHH 3a  OIUIaTry
MOKYIOK/YCITYT 10 KapTam;

- 3a OrpaHWuYEHHs IO CyMMaM MPOBOJUMBIX omepauuii u 3a mopsnok Maentuduxanmm Jlepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATUIMHI U APYTUMHU OaHKaMH.

12.6. OrsercrBeHHOCTh banka nepen KineHToM orpaHHmYMBaeTCs JOKYMEHTAIBHO TOATBEPKACHHBIM pPealbHbIM
yimepooMm, Bo3HUKIIMM Yy KimeHnta B pesynbrare HempaBOMepHBIX JeiictBuii banka. Hu mnpum kakux
obcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
cilyyaiiHble YOBITKM (B TOM YHMCIIe YIYIIEHHYIO BBIFOXy), Jake B ciiydae, eciau KimeHT Obul yBemOMIIEH O
BO3MOKHOCTH X BOBHUKHOBEHUSL.

13. PACTOP’KEHME JOI'OBOPA

13.1. [loroBop MOXeT OBITH PacTOPrHYT 10 MHHLIMATHBE KiMeHTa Ha OCHOBaHHMHM 3asBICHUS, 0(QOPMIIEHHOTO B
Banke, npu ycioBuu noramieHusi B motHoM o0beMe OO1ielt 3a10JKEHHOCTH 110 KapTe, a TAKKE P BHITTOTHEHUH
WHBIX YCJIOBMH, mepeyucieHHbx B 1. 2.1. UnauBunyaneueix ycnosuid. [Ipu pactopikenun JloroBopa Iiatsl,
yZAep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIaroTCs.

13.2. bank nmeer npaBo B OJHOCTOPOHHEM MOpsiAKe pacToprayTh Jorosop ¢ Kinentom:

- NpU TPUHATHS B TEUYCHHE KaJICHAAPHOI'O rojia JABYX W 0OoJjiee pelieHuid 00 OTKa3e B BBINOJIHEHUH
pacnopsbkenust Kimenra o cosepinennu orepanuu o CueTy Ha OCHOBaHWHW TIOJI03pEHUH, BOHUKIUX y baHka,
YTO Omepalys COBEPIIACTCS B LIENSX JICraTu3aluy (OTMBIBAHHS) JOXOJIOB, TIOJYUYECHHBIX MTPECTYIHBIM ITyTEM, UK
(MHAHCUPOBAHMS TEPPOPU3MA;

- a TakKe B CITydasx, MPeayCMOTPEHHBIX 11.2.2 pa3zena 2 NHAUBUAYaTbHBIX YCIOBHIA.

JloroBop cuuTaercsi pacTOpPrHyTbIM NO wucTeueHun 60 (mectuiecsTd) AHEH co AHs HampasieHus baHkom
Knuenty yBemomienus o pacropxeanu JloroBopa. Pactopkenne [loroBopa sIBISeTCS OCHOBAaHHEM IS 3aKPBITHA
Cueta KapThl.

JlaToii HampaBiieHUs YBEIOMJICHHS O pacTOp:keHuH JloroBopa cumraercs:

- npu SMS-uadopmupoBannu — nata ornpasku CMC, xpansimasics B cucreMax banka;

- JJ1d YBEIOMIJICHU A, HAIIPABJICHHOT'O 3aKa3HBIM IMOYTOBBIM OTIIPABJICHUEM, - JaTa €0 HAIIpaBJICHUA,
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- JUIS  YBEIOMJICHUS, BPYYEHHOTO JHYHO JHOO mpencraBurenio KimmeHTa, IOIHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBMHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepannu, - 1ata, yka3aHHas B OTMETKE O
NPUHSATUU YBEIOMIICHUSL.

13.3. 3akpeitrie Cyera KapThl U BO3BpaT OCTAaTKa JICHEKHBIX CPEACTB, 3a4MCICHHBIX Ha CUeT KapThl CBEpX
OO6meit 3a70mKeHHOCTH (TIyTeM TepeBojia CPEACTB Ha CUeT, yKa3aHHBINA B 3asBieHHHN KimeHTa), Mpon3BOAUTCS
MPU BBITIOJIHEHUH YCJIOBHM, TMepevyrcieHHbXx B 1m.2.1. VHIMBHIYaNbHBIX yCIOBUH, TO wHcTeueHHH 30-TH
KaJICHIapHBIX JTHEH:

- C /1aThl BO3BpaTa KapThl, BHITYIIEHHON K 3ToMy CUeTy, MIIM UCTeUeHHsI CPOKa NeHCTBUS KapThl;
- WM C IaTHI TTO/Ia4H 3asiBICHUS 00 yTpaTe KapThl IPH HEBO3MOXKHOCTHU c/1a4ul B baHK MeHCTBYOMMX KapT.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IAO
CBEPBAHK

14.1. Kaptsel IIAO Coepbank Coepoank-MAESTRO «COLIUAJIBHAS»
14.1.1. Brigaua HaTMYHBIX BO3MOXKHA:

- B 6ankomarax ITAO Coepbank u qouepaux 6ankoB [IAO CoepOaHk;
- B monpazaenenmsx OAO «Coepbanka Poccumy.

[Iprem HanMYHBIX TPEAYCMOTPEH:

- B ycTporicTBax camoobcmykuBanus [IAO CoepOaHk;
- B onpazaenernsx [IAO CoepOaHk.

14.1.2. KiueHT J0JDKEH TMepelnaTh PEKBU3HMTHI OTKPHITOro Cuera KapThl B OPraHHM3AIlMIO, OCYIIECTBIISIOILYIO
BHIMIATy neHeun KimeHry.

14.2. Kaptbl IIAO Coepdank Coepoank-MAESTRO «CTYJAEHYECKAS»

14.2.1. Kapra npunuMaetrcs K OOCITy>)KHUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaX, 0003HAUYEHHBIX TOPrOBOU
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @eneparuu, Tak U 3a pyoexom.

Brigaua HanMuYHBIX  JIEHEXKHBIX cpeactB ¢ ucnoibzoBanmem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKA fI» npouzBoauTcs TOIbKO B BamtoTe Poccuiickoit deneparum.

14.3. Kapra Visa «Ilogapu :ku3up»

14.3.1. Knuent nopy4aetr baHky exeMecsdHO MPOU3BOAUTH PacdeT CYMMBI TIOOPOBOJBHBIX MOKEPTBOBAHUI B
nonsly Donpma «llogapm xu3HbB» B cooTBercTBHHM C «[IpaBuiamu pacdera J0OpPOBOJIBHBIX JICHEKHBIX
noxkepTBoBaHuil B nons3y ®onpa «llonapu xu3up» co CuetoB kapt I[TAO Coepbank Visa «l[lomapu xu3Hp»»,
pa3MeniaeMbiMu  bankoM B monpasiencHusXx baHka w/miau Ha oduimManbHOM caiite banka, crucaHue
paccunTaHHON CyMMBI JeHeXHbIX cpeacTB co Cuera kaptel Visa «[lojapu >ku3Hb», BBINYIICHHOH Ha UMS
Hepxatensi, ¥ NEPEUHCIIEHNE CIIMCAaHHOM CyMMBI B KadecTBE OJaroTBOPUTENHHOTO MOXKEPTBOBAHHMS Ha CUET
®ounna «Ilogapu KU3HbY.

14.3.2. Knuenr cornamaercs ¢ TeM, 4to bank BnpaBe BHOCHTH u3MeHeHHs B «[IpaBuina pacuera 10OpOBOIBHBIX
JICHEXKHBIX MokepTBoBaHui B monb3y Ponaa «llogapu xusub» co Cueros kapt IIAO Coepbank Visa «Ilogapu
KHU3Hb»» C INpeIBapUTEIbHBIM YBEAOMIIEHMEM He MeHee ueM 3a 30 KaJeHAapHbIX JHEW B OTYETEe IO CHETY
0aHKOBCKOW KapThl, H/WJIH Yepe3 MH()OPMAIMOHHbBIC CTEHbI MOoapa3ieieHnii banka, u/wim opuIManbHBIA CalT
banka.

14.4. Kaptel IAO Coepdank I[TPO100 «Ctangapr»
14.4.1. Kapra npuHuMaeTcst K 00CITy>KUBaHUIO TOJIBKO Ha TeppuTopun Poccuiickoit deneparnum.
14.4.2. KapTa MOXKeT BBIITyCKAThLCS MIEPCOHATM3UPOBAHHOM TMOO0 HEIePCOHATM3NPOBAHHOM.

14.4.3. Jlepxarens KapTel npu HamuuuM TEXHUYECKOW BO3MOKHOCTH HMMEET IPaBO JOIMOJHHUTEIBHO K
NPUMEHEHUIO B KadecTBe aHajora coOcTtBeHHOpyuHOH mnoamucu IIMH ycraHOBHTR W HMCHONIB30BaTh MpH
npoBeneHnn ornepaiuii no Kapre ouomerpudeckuit meton ayreHtudukanyu Jepxkarens Kaprel (Ha ocHOBaHUH
OTIIeUaTKa Majblia).
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14.4.4, Onepanii M0 KapTe TMPOBOIATCA C o00s3arenbHBIM  BBogmoM [IMH wnm ¢ wcmonb3oBaHUEM
OonomeTpuyeckoro merona ayreHtuduxanuu Jepkatens Kaptel. buomerpuueckuii Meron ayTeHTH(DHUKALUN
Hepxarenss KapTel MOXET TPHMEHATHCS TOJBKO B YCTPOMCTBaX, OOOPYJOBaHHBIX OHOMETPUYCCKHM
CUUTHIBATEIICM.

14.45. Jlepxatenp KapTel NMpu HaTWIuM TEXHUYIECKOW BO3MOXKHOCTH B TIOMpasfeiiecHHMH baHka win depes
yCcTpoiicTBa camooOciyXuBaHus baHka MOXeT yCTaHOBUTH Mo KapTre IMMuT Ha TpOBEINEHHE OIepanuii B
ABTOHOMHOM peXuMe (IIPEaBTOPU3OBAHHBIN KIUEHTOM JIMMHT) B TpeeiiaX OTpaHUYCHUs, ONPEACICHHOTO
bankxoM. [laHHbII TUMHAT HcTIoNb3yeTcs (PacXoayercs) IpH MPOBEISHNH OTepalliii IO KapTe C UCIOIb30BaHIEM
MHKPOIIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha TPEATPUATHIX
TOProBiW/yciyr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISICTCS IO MEPE PACXOIOBAHHS.

CymmMma, ycranoBneHHas o Kapre ang mpoBeieHHs] omnepanuii B aBTOHOMHOM peXUMeE, HEIOCTyImHa s
MIPOBEACHMUS CIEAYIOIMX onepauuii mo Kapre:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- omnepanuu 4yepe3 MoOMIbHBIN OaHK;
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- ornepanuu cunucaHus coO Cuera KaprI Ha OCHOBAHUM IIOPYYCHUA Ha INCPHUOJUYCCKOC MNEPCUUCICHUC
JeHexXHbIX cpeacTB co Cuera Kaprtsi,

- WHQOPMaIMOHHBIE ONepaliy (3anpoc WHPOpPMaIUK O pacxoHoM nuMuTe o Kapre uepe3 KoHrakTHbIii
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepauru Oe3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHWTH JMMUT Ha HPOBEIEHHE ONepaluii B aBTOHOMHOM DEXHME B Ipenesax
OTpaHHYeHHMs, ONpejesieHHOro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHIYECKON BO3MOXKHOCTH B TIOJIpa3ienieHny baHka wim 4epe3 ycTpoiicTBa camooOcmykuBanus banka. Cymma,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMHUTA HAa IMPOBCACHUEC onepaumﬁ B aBTOHOMHOM PEKHUME, CTAHOBUTCHA
JOCTYIHOH [UI IPOBEICHHS B TOM YHCJI€ YKa3aHHBIX paHee B JaHHOM ITyHKTE OIepaLii.

B cmydae yrpater Kaptel, Jlepikarens HECeT OTBETCTBEHHOCTH 10 omnepanusiM ¢ KapToii, coBepIieHHBIM 3a CYET
CYMM JIMMHTA Ha MPOBE/ICHUE OIepalliii B aBTOHOMHOM PEXUME, HE3aBHCUMO OT (pakTa HHpOpMHUpoBaHHs baHnka
00 yrpate KapTsi.

14.4.6. Undopmarus o cpoke neiictBus Kaptsl Ha KapTy MoxeT He HaHOCHThCS. B 3ToM cirydae nrdopmanmro o
cpoke neiictBust Kaptol [epikarens KapTsl MOXKET MOMy4YUTh Yepe3 yeTpolCcTBa caMoo0cykuBanus banka.

14.5. Kaptsl ITAO Coepoank [TPO100 «ConnanbHas»

14.5.1. Kapra npuHEMaeTcs K 00CITy’)KHBaHHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @eneparum.

14.5.2. Onepanuu o Kapre ocymiecTBisiroTcs TOJNBKO B Bamote Poccuiickoit deneparum.

14.5.3. Beimyck pononautenbHbIX KapT K Kapre [TPO100 «ConmnansHas» HE OCYIIECTBISETCS.

14.5.4. Kapra IIPO100 «CoumanbHasy BbLAAETCS WM MEPEBBITYCKAETCS JIMIY, NOJaBIIeMy 3asBICHHE Ha
nojrydeHue/mepesblinyck KapTel, BHE 3aBHUCHMMOCTH OT ero (uHaHcoBoro mnojoxenus. Ilepesrimyck Kaprt mo
WCTEUYEHWH CpOKa JEWCTBUS OCYIIECTBIISIETCS HE3aBUCMMO OT HaJW4Mg Olepanuil B Te4yeHHe roja,
MIPeNIIeCTBYIONIETO MePeBbITycKy KapThl.

Hns mepesbimycka KapTbl 1o mnpuynHE H3MEHEHHMsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, 700
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMABHBIX MpuiIokeHnid bank mmeer npaso 3ampocuts y Jleprkarenst Kapter
JOKYMEHT W3 TOJPA3[EIICHHs OpPraHOB COLMAJBHOM 3alllUThl HACEJICHHS B IOATBEPKICHUE BO3MOXHOCTH
nepeBbltycka KapTel Mo yka3aHHBIM IPUYUHAM.

145.5. I[epmaTem, KapTI:I IIpu HaJIA4YUHU TEXHUYECKOH BO3MOXXHOCTH HMMEET npaBoO JOIOJHHUTCIBHO K
MNPUMCHCHHUIO B Ka4C€CTBC aHaJIora CO6CTB€HHOpy‘-IHOfI OO CH IIMH YCTAaHOBUTL U HCIIOJb30BaTh IIPpU
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poBeaeHUH onepainuil mo Kapre Onomerpuueckuii Mmetoa ayrentudukanuu Jepkatens Kaprel (Ha OCHOBaHHU
OTIIeUaTKa MMajbIia).

145.6. Onepaun o Kapte mnpoBomsitcs c¢ oOs3atensHbiM  BBogoM IIMH wnm ¢ wucnosnb3oBaHHEM
ouomerpuyeckoro merona ayreHtudukanuu [epxarens Kaptel. buomerpuueckuii meron ayTeHTH(UKAMN
Hepxarenss KapTsl MOXET TNPHUMEHATbCA TONBKO B YCTPOMCTBaX, OOOPYIOBaHHBIX OHOMETPUYECKHM
CUUTHIBATEIIEM.

145.7. Jlepxkarens KapTbl mpu HalIW4Mu TEXHUYECKOW BO3MOXKHOCTH B mojpasienenun banka wim uepes
yCTpoiicTBa camooOCHyXuBaHus baHka MoxeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHWE Olepanuii B
aBTOHOMHOM pEXHUM€ (IPEAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpeleiaX OTrpPaHUYEHUs, ONPEAEICHHOIO
Bankom. [laHHBIN TUMHAT HCHOJIB3YyeETCA (pacxoyeTcs) Py MPOBEACHUH OMEpalfii IO KapTe ¢ UCIOIb30BaHUEM
MHUKpPOTpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dMHTEHTA) Ha MPEINPUITHAX
TOProBin/yciayr. JINMUT aBTOMaTH4ecKy BO30OHOBIIACTCS IO MEPE PACXOAOBAHHUS.

Cymma, ycraHoBieHHas mo Kapre nis mpoBeneHus omnepauuii B aBTOHOMHOM pPEXHUME, HEJOCTYIHA IS
MIPOBEJEHMS CeNyIoUX onepanuii no Kapre:

- omnepauuu 1o Kapre ¢ ncnonbp3oBaHreM MarHUTHOMU TOJIOCHI,
- orepauuy yepe3 MoOuIbHBIN OaHK;
- omeparyu yepes cucremy «Coepoank OHIaiH;

- onepamnu crnucanus co Cyera KapThl Ha OCHOBaHWUM TOPYYCHHS] HA TEPHUOIUYECKOE TEPECUUCIICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- UH()OPMAMOHHEIE orepauy (3arnpoc HHGopMaIu o pacxogHoM Jumute 1o Kapre uepe3 KontakTHBIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DEXHME B Ipenenax
OrpaHHuCHMA, OIpeAeseHHoro baHkoM, a Takke B mpenenax pacxomgHoro jauMuTa no Kapre mpu Hanuauu
TEXHUYECKOW BO3MOXXHOCTH B MojpasesieHnn banka mim yepes ycTpoiicTBa camoobcyxuBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBLICHUE JUMHUTA Ha NPOBEICHHUE ONepalyuii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYTIHOM ISl TPOBEEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparuii.

B ciydae yrpatsl Kaptel, [lepskarens HeceT OTBETCTBEHHOCTH 10 omepanusiM ¢ KapToi, COBEpIICHHBIM 3a CYET
CYMM JIMMHTA Ha MPOBEJICHNE ONepaluii B aBTOHOMHOM PEKUMeE, He3aBHUCUMO OT (akTa mHpopMmupoBanus banka
00 ytpare KapTsr.

14.5.8. Nndopmanus o cpoke neiicrust Kaprtel Ha Kapty MoxkeT He HaHOCHThCS. B 3TOM ciydae nHpopmMaruio o
cpoke neiictBust Kaptol [epxarens KapTel MOXKeT OJIyuuTh 4epe3 yCTpOHCTBa caMoo0cyxuBaHus banka.

14.5.9. Knuent nomkeH mnepenaTh 3asBICHHE O IEPEUMCICHUM NEHCHUM W/WIM 1OCOOMS Ha CYET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU 1/Wiiu mocobust KiueHry.

14.5.10. bank wumeer mnpaBo cmmcate co CueTa W BO3BPATUTh OpraHy, OCYILECTBIISIOIIEMY
MIEHCHOHHOE/COIMaIbHOE O0ecIedeHne, CyMMBbl TIEHCHH W/WIM TIOCOOMI, H3JIHIIHE IEePEYHCICHHBIX MOCIe
HACTYIUICHUsI OOCTOSITEIBCTB, MOBJIEKIINX MTPEKPAIICHUE BHITUIATHI TIEHCHH W/HITH ITOCOOuSI.

14.5.11. bank wmmeer mpaBo m3siMaTh Kaprty IIPO100 «ConmanbHas» TONBKO B CIy4dae MOTYYESHHS
nHpOpMaLuK 0 ee yTpaTe Aepxkatenem KapTel 1160 B ciydae MOIIEHHUUECKUX onepaiuid o ganHoi Kapre.

14.5.12. Kapra IIPO100 ConmaneHasi, BbllaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXKET SIBISATHCA
coOCcTBeHHOCTRIO MapTHepa banka mo smuccun Kaptsr.

14.6. Kaptbl IAO COepdaHk ¢ HHANBUAYAJIbHBIM TU3AHHOM

14.6.1. Kapta ¢ uHAMBUAYaNbHBIM [IW3aHHOM BBITYCKaeTCs C HAHECEHHEM Ha JHMIEBYIO cTOpoHy KapTbl
n3o0paxkenus, BeiOpanHoro KimeHTom.
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14.6.2. Tlonaya 3asBiacHus ocyiiecTBiseTcs uepe3 Oduimansaeiii caiit bank win B I[loapasnenenun banka. B
ciydae odopmienus Kaptel Ha Odurmansiom caiite banka KineHT COOCTBEHHOPYYHO MOAMKUCHIBACT 3asBICHUE
Ha noixydyenue KapTel npu noxydeHun usrorosineHHon Kaptel B moapasaenenuu banka.

14.6.3. KitueHT co3aaer Au3aiiH JUIEBOH cTOpOHBI KapThl ¢ MHAMBHITYaTbHBIM JU3aHHOM:
- BBIOpAB IH3aiH KapTHl U3 UMetomelics B banke rajepen Mu3aifHOB;

- 3arpy3uB H300paxkeHwe, B TOM dmcie ¢oTom3oOpakeHne, nMeroieecs B pacrnopsbkeHun Kimenra
(ycnoBue mpuMeHUMO ToabKO it KapT, odopmisembix Ha OdunmansHoM caiite banka).

14.6.4. Tlpu Beimycke KapThl ¢ HHAMBHIYAIGHBIM JH3AHOM C HaHECEHHWEM Ha JIMIEBYIO CTOpoHY KapThl
npencrasieHHoro Kimentom un3oOpaxkenus, KimeHT rapaHTHpyeT, 4YTO HMEET MpaBO IOJb30BAHUS H
pacnopsbKeHUs TaHHBIM H300paskeHHeM, B TOM YHCIIe, TPAaBO Ha MpeJocTaBlIeHne ero banky miist pa3Menenus Ha
Kapre ¢ nHAMBHAYaIbHBIM IW3aHOM, U YTO TaKOE MCIIOIb30BaHNE H300paKEHHS HE HApYIIACT MPaB U 3aKOHHBIX
HMHTEPECOB TPETHUX JIUL, B TOM YHCIIE NPaBa YaCTHOW COOCTBEHHOCTH, HENPUKOCHOBEHHOCTH YaCTHOM >KH3HHU,
HCKJTIOUUTEIBHBIX (MMYIIECTBEHHBIX ) MIPaB, a TAK)KE JIMYHBIX HEUMYILECTBEHHBIX U MHBIX TPaB.

14.6.5. KimueHt 00s3aH yBEIOMHTS JIFOJICH, 3aleUaTICHHBIX HA M300paKECHUH, O TOM, YTO JaHHOE M300pakeHUE
OyJIeT UCIOJIE30BaHO sl pa3MelieHust Ha KapTe ¢ MHAMBUAyalbHBIM JM3aHHOM, W TIOJYYHUTh UX COTJIaCHE Ha
TaKoe UCTONIb30BaHKe. baHk nMeeT MpaBo 3apOCUTh TOKA3aTEIbCTBO MOATBEPIKICHUS COTTIACHS JIUT], YKa3aHHBIX
Ha U300paKEHUM WJIH MOATBEPIK/ICHHUE MTpaBa UCIIOIb30BaHMs U300paxenus KineHTom.

14.6.6. 3ampernieHO HCIIONB30BaTh 3alIUIIEHHBIE aBTOPCKUMH IPaBaMU MaTepHalbl (B TOM YHWCIIE, MOTydeHHBIE
U3 JIFOOBIX OTKPBITHIX WX 3aKPBITHIX HCTOYHUKOB, BKIIFOYasi HHTEPHET).

14.6.7. 3anpeuieHo HCMOMB30BAThH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIyalbHBIM AW3aHHOM H300paKeHHUs,
coziepxKaliue:

- TeneoHHBIE HOMEpa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JIeKTPOHHbIE), MHTEPHET-CAalThl Ha
TOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHUS;

- Meaajii, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPEI, B T.4. CTAPUHHBIC U HGYHOTPCGHHGMLIC;

- HOJIMTHYECKUE, PETTUTHO3HbIC, KyJIbTOBBIC JIO3YHI'H M CUMBOJIBI, (h1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OrpaHUYEeHUSIMH — (HOPMY JFOOBIX POJOB BOKCK (B TOM YHCIIe M300paskeHus o/ieil B popme);

- Marcpualibl, HUMCIOIIHUC KaKo€ -mu00  OTHOIIEHHWE K aHTI/ICOIII/IaJII)HBIM/3aHpeﬂleHHBIM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATUAM,

- MaTepuanbl W CHMBOJIBI  AHTUKYJIBTYPHOM, AHTUPEIUTHO3HOW, aHTHUCOLMAIBHOM, pacoBOM U
JUCKPUMUHHPYIOIIEH HaIIpaBIE€HHOCTH;

- Jr00bIe MaTepUaIIbl K H300PAKEHHUS CEKCYATLHOTO XapaKTepa;

- ¢dororpadun uiaM U300paskeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBILIJICHHBIX [IEPCOHAXKEHN (F€pOeB MYJIbTUILTUKALIMOHHBIX (PUIBMOB H T.IL.);

- Kaapsl U3 KI/IHO(I)I/IJ'IBMOB, My.]'ILT(bI/IHBMOB, HUITIOCTPALMN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKM M 3HAKH OOCIy)XHMBaHMs, aOOpeBHATypbl, CHUMBOJBI M
HAauMCHOBAaHUS KOMIIAaHMM, a Takke MPOAYKIHIO 3aperHCTPUPOBAaHHBIX TOBAapPHBIX 3HAKOB U 3HAKOB
o0CITy>KUBaHUs (BKIIFOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMHU 3HAKAMH M 3HAKAMH 00CITY>KUBaHHS);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAas HM300pakeHHe JepiKarellss KapThl), KOTOpOe IMoJipazyMeBaeT
UCTIONIb30BaHUE VIS LIeJIeH NICHTU(HKALINN;

- H300pakKeHUs JIIOJIe B SKUIIMPOBKE/CHCIOACKIC C y3HABaCMBIMH/UMTAEMBbIMU OpEeHIaMKU/TOBAPHBIMU
3HaKaMUW/3HaKaMH OOCITYy)KUBaHUsS, W300paKEHUs] aBTOMOOWIEH ¥ UWHOW TEXHHKH C Y3HABAeMBIMH
OpeH1aMK/TOBapHBIMH 3HAKaMH/3HAKaMU 00CTy KUBaHMUS;

- nr00bIe M300pakeHHs aJIKOTOJIBHOM M CIIMPTOCOJEpXAalled MPOAYKUUH (BKIIIO4as OYTBUIKH, QyKepbl U
WHYI0 aTpuOyTHKY MUTEHHBIX 3aBEJIEHUi), a TaKkKe TOHHU3WPYIOUINX HANWTKOB, CUTApeT, curap, TpyOokK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- I/I306pa)KeHI/I$I, CBS3aHHBIC NJIM aCCOLIMMUPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HAapKOTHKOB;
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- U300paKCHUST OPYXKHSI U BOCHHOW TEXHHKH: IMHCTOJETOB, aBTOMATOB, TaHKOB, BOCHHBIX CaMOJIETOB,
KopaOJiei, pakeT u T.II.;

- n300paXeHusl, KOTOpbIE MOTYT MOBJIEYbh MpoOJIeMbl MpU OOCHyX)uBaHWM KapTbl Ha NpennpusTHIX
TOPTOBIIN/YCIIYT;

- WHBIE W300paxKeHWs, TMpU3HaHHBIE baHKOM W/WiIM MEXIyHApOAHOW IUIATEKHOW  CHCTEMOU
HEeJOIMyCTUMBIMHA K pa3MmetnieHnio Ha Kapre.

14.6.8. B cnyyae HapylieHHs BBIIICU3I0KEHHBIX TpeOoBaHuii, bank nMeeT mpaBo oTka3ars KineHTy B BBITyCKe
KapThbl ¥ IONPOCUTH 3aMEHUTh N300pakeHHeE.

14.6.9. M3obpaxenne Ha Kapre ¢ MHAMBHIYaIbHBIM IU3aiHOM MOKET MMETh HE3HAYHTEIBHBIC OTIMYUS OT
n300paKeHus1 Ha SKpaHe MOHHUTOPA, BBUY 0COOCHHOCTEH HACTPOWKHU IBETONepeaaun (KaTnOpOBKH) MpH MoAaye
3asBreHus Knuenrom uepes UntepHer.

14.6.10. I[Ipu Bemycke KapTel ¢ WHAMBHIyambHBIM [TU3aHOM C HAaHECEHHEM H300paKeHUs,
npenocrapieHHoro Kirenrom, KileHT HeceT OTBETCTBEHHOCTh Mepea baHKOM M TPeThbUMU JIMIIAMU 110 JIFOOBIM
MPETCH3USM U UCKaM, KOTOPBIE MOTYT OBITh MPEABLSBICHBI K BaHKY WM MEXTyHAPOIHBIM IIATEKHBIM CUCTEMaM
VISA International m MasterCard International B cBsi3u ¢ HapymieHHeM aBTOPCKHX W MHBIX MPaB, BBI3BAHHBIX
pasMeleHreM JTaHHOTo u300paxenus Ha Kaprte ¢ mHaMBUAyanbHbIM qu3aitHoM. KimeHT 00s3yeTcsi BO3MECTUTh
Banky ymiep0, BOSHUKIINA B CBSI3M C HAPYIICHHEM aBTOPCKUX M MHBIX MIPAaB B YKa3aHHBIX B HACTOSIIEM ITyHKTE
clTyJasx.

14.6.11. Brimyck AOMOTHUTENBHBIX KapT K cueTy KapThl ¢ HHAMBUAYAIEHBIM JU3aifHOM OCYIIECTBISIETCS
C IU3aifHOM, COOTBETCTBYIOIIMM JTU3aiiHy OCHOBHOM KapThl ¢ MHAMBUyalbHBIM AU3aTHOM.

14.6.12. Kapra ¢ wuHOUBHIyanbHBIM JU3aHHOM IEPEBBITyCKAaeTCS C H300paKeHHEM, BBIOPaHHBIM
KineHToM npu BBIITyCKE YKAa3aHHON KapThL.

14.6.13. Usmenenne nuzaiiHa mpu mepeBbilycke KapTel ¢ MHAMBHAYANbHBIM AH3aHOM TIO JIOOOU
IIpUYMHE JOIycKaeTcss ¢ corylacusd baHka u npu Hanuuuu y baHka COOTBETCTBYIOIIEW TEXHUYECKOU
BO3MOKHOCTH.

14.7. Kaptsl YIK - [IPO100 «YuuBepcaasnas» u kapTbl YIK - [IPO100 «CounaabHas - 6aHKOBCKOI0
npuiioxkenust [IAQ CoepdaHk kK YHUBepPCcATbHOM JIEKTPOHHON KapTe

14.7.1. DnekTpoHHO-IeOeToBass  OankoBckas  kapra  YOK-TIPO100  «Yuusepcambhasy / YOK-TTPO100
«ConmainbHas» (Hanee — Kapra, OaHKOBCKasi KapTa) sBJseTcsl O0aHKOBCKUM rnpuiioxkeHueMm ITAO Co6epbank [uis
YHuBepcaabHON 3JCKTPOHHON KapThl. 16-TH 3HA4YHBIA HOMEp OaHKOBCKOH KapThl pa3MeliaeTcs Ha 00OpPOTHOM
CTOpPOHE YHHBEpCaJIbHOH 3JEKTPOHHOW KapThl (B JI€BOM HIDKHEM yriry). Cpok JeicTBUS OaHKOBCKON KapThl
paBeH CPOKY ACHCTBHS Y HUBEPCAIBHOMN 2JIEKTPOHHOM KapThI.

14.7.2. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.
14.7.3. Onepanyu 1o KapTe OCYHIECTBIISIIOTCS TOJIBKO B BaioTe Poccuiickoit deaepanuu.

14.7.4. Boimyck AONONMHUTENBHBIX OaHKOBCKHUX KapT 11t kapT YOK - [IPO100 «YHuBepcansHas» 1 kapTel ¥ OK-
[MPO100 «ConuanbHas» HE OCYLIECTBIISIETCS.

14.7.5. Onepanuu no kapTe NpoBOJATCS ¢ 00s13aTenbHBIM BBoioM [TMH.

14.7.6. Jlepkartens OaHKOBCKOM KapThl IPH HAJIMYUHM TEXHUYECKOW BO3MOXKHOCTH B TOJpaszeieHny banka wim
gyepe3 yCTpoicTBa caMoo0cIy )kuBaHus baHka MOXXET YCTaHOBHUTB IO KapTe JMMHUT Ha MPOBEACHUE onepanuii 6e3
oOpamieHusi kK 0a3e JaHHBIX OaHKa-d)MHTEHTa (Jajee — ABTOHOMHBIH DPEXHM) B IpeJesiaX OrpaHuveHUs,
ornpeneneHHoro bankom. [lepkarenb MOXET COBEPIINTh OJHY HWIIM HECKOJBKO OINEpanii Ha MPEATPHATUIX
TOPTOBJIN/YCIYT 10 PACXOAOBaHMA JTMMHUTA HIIH JI0 COBEPILEHHS OIepalny ¢ oOpameHneM K 0a3e JaHHbIX OaHKa-
aMuTeHTa (nanee - on-line- pexum) (Hampumep, IyTeM COBEpPLICHHs OIEpaluii «3ampoc OanaHca KapThb»).
JlaHHBIN TUMUT UCTIONB3YeTCs (PacXoayeTcs) TOIBKO MPU MPOBEACHUN OTEpaIfid 10 KapTe ¢ MUCIOIb30BAHUEM
Mukponpoueccopa. Ilocie coBeprieHust omepanuii B on-line pexume ycTaHOBICHHBIH JlepkaTeneM JIUMHUT
aBTOMAaTHYECKHU BOCCTAHABIMBAETCS J0 MAaKCHUMAJILHOTO 3HAYCHHS MIIM PACXOJHOTO JIMMHUTA Ha CUETE KaPTHI.

CyMMa, YCTAHOBJICHHAA B KQYCCTBC JIMMUTA Ha IPOBCACHUC onepaum‘/'l B aBTOHOMHOM PEXKUME, HEAOCTYIIHA IJId
MMpOBCACHUS CIICAYIOIIUX onepaunﬁ I10 KapTe:

101



- onepanuu 1o Kapre ¢ ucnob30BaHUEM MarHUTHOM TMOJIOCHI;
- onepaiuu yepe3 MoOUIbHBIN OaHK;
- omnepauuu yepes cuctemy «Coepbank OHIainy;

- ONepalyi COUCAaHUSl CO CYeTa KapThl HAa OCHOBAHWU TOPYYCHUS Ha MEPUOAMYECKOE TEPECUUCIICHHE
JIEHEKHBIX CPEIICTB;

- WH(GOPMAITMOHHBIE OTepanuy (3ampoc HHGOPMAIIMU O PACXOJTHOM JIMMUTE IO KapTe depe3 KoHTakTHBIN
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- WHBIE oTiepanuy 0e3 MpeabIBICHHS KapThI.

Jlepxarens YHUBEpCATbHOW JIEKTPOHHOM KapThl MOYKET M3MEHHUTH JTUMUT OaHKOBCKOM KapThI Ha MPOBEICHHE
omepanuii B aBTOHOMHOM PEXKHUME B Mpeesiax OTpaHWYCHUS, OmpelereHHOro baHkoM, a TakXke B Ipeaenax
PacXoJHOTO JIMMHUTA TIO0 OAaHKOBCKOW KapTe MPY HANWYNH TEXHHYECKOH BO3MOXHOCTH B TojpasjaeieHnn banka
WM 4epe3 ycTpoiicTBa camooOciyxuBanus banka. Cymma, Ha KOTOPYIO IIPOU3BEICHO YMCHBIIICHUE JINMUTA Ha
MIPOBEICHUE ONepaldii B aBTOHOMHOM PEXHME, CTAaHOBHUTCS JOCTYIMHOM MJii TPOBEJACHHUS, B TOM 4YHUCIE
YKa3aHHBIX paHee B TaHHOM ITyHKTE, OTIepaIIHi.

B cnyuae yTpaThl YHUBEpCAJIbHON 3JEKTPOHHOU KapThl, JepKaTellb HECET OTBETCTBEHHOCTH IO ONEpaLUsM C
0aHKOBCKON KapTOH, COBEPILEHHBIM 3@ CUET CYyMM JIMMHUTA Ha MPOBEIEHHE OIepauuii B aBTOHOMHOM PEXHUME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yTpare YHUBepcanbHON 31EKTPOHHOM KapThI.

14.7.7. Ina nepeuncienus: neHcun u/minm mocoduss Ha cueT kapThl YOK-TIPO100 «Coumanbhasy Kiuent
JOJDKCH TiepefaTh 3asBIICHUE O TMEPSUYUCICHUM TICHCHM W/WIM TIOCOOMS Ha CYeT OaHKOBCKOH KapThl B
OpraHM3aIMI0, OCYIIECTBISIONIYIO BBHIIUIATY IeHcuu W/min mocobust Kimenty. bank mmeer mpaBo cmmcaTb co
cuera kapTel YIK-ITPO100 «CormmansHas» 1 BO3BPATUTH OpraHy, OCYIIECTRISIONIEMY TEHCHOHHOE/COIATbHOE
oOecriedeHre, CyMMbI TIEHCUH W/WIIM MOCOOWH, M3NUIIHE MEPEUYHUCICHHBIX MOCIE HACTYIJICHUSI 0OCTOSTENBCTB,
MOBJICKIINX NPEKpPAIeHNE BBITUIATHI ICHCUH W/HIIH TIOCOOUSL.

14.7.8. IlepeBpimyck 3IeKTpPOHHO-IeOeTOBOW OankoBckoil KapTel YOK-IIPO100 «YuusepcampHasy /YOK-
I[MPO100 «CoumanbHasi» - O0aHkoBckoro npuiokenuss [TAO CoOepOank Oe3 3aMeHBI WM BBIAAYu JTyOJMKara
YHUBEpCaIbHOU 3JIEKTPOHHOM KapThl HE AOIYCKAETCS.

14.7.9. Jlnsa 3aMeHBl WM MONyYeHUsl JyOsMKaTa Y HUBEpCaIbHON AJIEKTPOHHOM KapThl JleprkaTento HeoOX0JuMo
obpatutbes B [TyHKT npuema 3asBieHUH O BbIade YHUBEPCATBHOM IIEKTPOHHOM KapThI.

Jiis akTuBayu OAHKOBCKOW KapThl B CIIy4ae 3aMEHbI Y HUBEPCAIBHON JIEKTPOHHOM KapThl JI0 UCTCUEHHUS CPOKa
NEHCTBHS, a TaKkKe B Cilydae NONy4YeHHS IyOnmMkara YHUBEPCAIbHON DIEKTPOHHOW KapTel J[lepxkaTeito
HEO00XO0JMMO OOpaTUTLCS B OaHK IO MECTY OTKPBITHUS CcueTa OAaHKOBCKOH KapThl, MPEIBSIBUTH MOJYYSHHYIO
YHUBEpCATIBHYIO 3JIEKTPOHHYIO KapTy U JIOKYMEHT, YJOCTOBEPSIOIINMI JINYHOCTb.

14.7.10. Bank BrpaBe otkazarte B akTuBauuu kapTel YOK-TTPO100 «Yuusepcanpnas»/YIK-ITPO100
«ConmanbHas»y - OaHkoBckoro mnpunoxkenus [TAO CoOepOaHk Ui YHUBEpCaTbHOH SJIEKTPOHHOH KapThl B
CITyJasiX, MPEeyCMOTPEHHBIX JISHCTBYIOIINM 3aKOHOJATEILCTBOM.

14.8. Kaptsbl Visa «Aspoduior»

TepMHHBI U onpeaeIeHNs:
Aapoduiot — [TAO «AspoduioT-poccuiickiie aBUATHHANY.

Mmwniu — Muy, Haurcnsiemsle bankoM B cootBercTBUM ¢ «lIpaBunamu Hauucnenus Muib» Ha Cuer yueta Munb
MpU COBEpIICHUH orepanuii ¢ ucrnoinb3oBanueM Kaptel Visa «A3podnoT» W BBHINYIIEHHBIX K €€ CYETY
JOTOJIHUTENBHBIX KapT.

Mporpamma - [Iporpamma «Aspodior Borycy OAO «A3podaoT-pocCHiiCKHEe aBUATUHHMY», MO3BOJISIOIIAS
Yyactauky IIporpaMMbl moiydaTh NPEMHHM IPH IOJIB30BAHWUU yciayramu AspoduioTa W ero mapTHEpOB B
COOTBETCTBMH ¢ ycsioBUsAMHU [IporpaMmel.
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Cuert YuactHuka B IIporpamme - cuer, oTKpeIBaeMbIid AdpodaoroM YuacTHUKY [IporpaMmer mjis y4eTa MUIb,
HAYHCIISIEMBIX B COOTBETCTBHH C YCIOBHUAMU [IporpamMmel.

Cuet yueTra MuJb — cueT, OTKpbIBaeMblii bankom nepskaremto Kaptsr «Visa Aspodiaory, npeqHa3HaueHHBINA 15
ydera Muis.

Yuyactauk IIporpammel — uiio, 3apeructpupoBanHoe B [Iporpamme.

«[IpaBuaa Hauuciaenuss Muuby - [IpaBuna Haumcnenus Mwunb B mporpamme «Aspoduor Boryc» mpu
COBEPIIICHUH JepKaTelieM OaHKOBCKOW KapThl Visa «A3poduioT» omepanuii ¢ HCHOIh30BaHUEM KapThl -
JIOKYMEHT, YTBEPXKJCHHBIH BaHKOM, ONpeelsionuii nepeyeHb OIepaluii, COBSPIUICHHBIX C HCIOJIh30BAaHUECM
Kapter Visa «A3podnoT» M JONMONHHUTENBHBIX KapT, BBITYNICHHBIX K €€ CUeTy, M0 KOTOpbIM baHkom
MPOU3BOAUTCS HaunciaeHne Mub Ha Cuer yueta Muib.

14.8.1. Jepxarens (Yuactauk [Iporpammsl) mopyvaet baHky exeMecsdHO MPOHM3BOANTH HAYHCIeHUe Muib Ha
Cuer ywyera Mwunb B cooTBeTcTBUH C «lIpaBuinamMu HauMCIIEHWs] MWIb», pa3MellaeMbiMH baHKOM B
nonpasfeneHusax banka w/wnm Ha odunmanbHOM calite banka, W HampaBmATe B A3podaoT WHPOpPMALUIO O
KoJmdecTBe MMUIIb 32 OTYETHBIM Tepuoa i TOCIenyromero 3adncienns Mwuiab Aspodmotom Ha Cuer
VYyacTtHuka B [Iporpamme.

14.8.2. bank uHpoOpMuUpYyeT AepKaTenst 0 KoIudecTBe MUib 3a OTUETHBIM NEpHO B exkeMecsdHbIX OTderax 1mo
cuety Kaptsr Visa «Aspodiaor.

14.8.3. Iepxarens nMeeT IpaBo oOpaTUThCa B baHK B cilydae Hecormacus ¢ KOJMIECTBOM HAYHCICHHBIX MUIIb.

14.8.4. Ecnu nepxarenb He oOpaTuiics B baHk B TeueHue 6-Tu MecsIeB ¢ Aathl popmupoBanus OTUera 1Mo cYeTy
KapTel, Muimu 1o KOTOpOMY HE ObLIM HaYHMCICHBI A3pOQIIOTOM, OTKA3aTh JACPIKATEII0 B HAYUCICHUU Muib 3a
MEPUO/T, OTPAKEHHBIH B YKa3aHHOM OTYETE.

14.8.5. Jlepxarens coriamraercs ¢ TeMm, 4To baHk BIpaBe BHOCHTH W3MeHeHHs B «lIpaBuia HAYNCIIEHUS MUIIbY C
MpeBapUTEIbHBIM YBEIOMICHHEM He MeHee 4eM 3a 30 KaneHIapHbIX AHed B OTueTe Mo cHeTy KapTbl, H/HIIH
gepes nojapasaeneHus banka B JOCTYITHOM /TSl 03HAKOMJICHUSI KJIMEHTY MecTe, /Wi opUInaIbHEINA caiiT banka.

14.8.6. Ilpu mocpounom nepesbinycke Kapter Visa «A3podiaoT» B CBA3H ¢ M3MEHEHHEM JIATHHCKOTO HAIMCAHUS
MMEHU U (aMWIMK JAep)KaTeist JOJDKEH B BO3MOXKHO KOPOTKHE CPOKH NPOMH(GOPMHUPOBATH A3pOodIioT o
BHECCHHBIX H3MCHEHHSX.

14.8.7. baHk He HeceT OTBETCTBEHHOCTH NPH BO3HMKHOBEHHH pa3HOINIACHI MexIy aepxarerem Kaprer Visa
«Aspodior» 1 ASpodIIoTOM.

14.8.8. baHnk He HeceT OTBETCTBEHHOCTH 3a 3aJIEPXKKy 3aduciicHus Aspoduorom Ha Cuer Y4yacTHHUKA B
IIporpamme Mub, nH(bOpMaIIHs 0 KOTOPBIX OblIIa CBOEBPEMEHHO nepeana bankoM AspodoTy.

14.9. KapTsbl, BbIlIyCKaeMble B paMKaX 3apIIATHOTO MPOEKTA

14.9.1. Jlannsie KapThl BBIITyCKAOTCS paboTHUKaM HpEeANpUATUHN (opranuzanun) WJIn
yualuMmcst/cTyIeHTaM/aciupanTaM/padoTHIKaM Y4eOHbIX 3aBEIEHHH, 3aKIIOUMBIIMX C baHkom 1xoroop o
MPEIOCTABICHUH YCIYI B paMKax 3apIUIaTHBIX MPOEKTOB, M HCIONB3YIOTCS Ui 3adncieHns Ha Cyera kapt
3apabOTHOM TIAThI, CTHIICHIUH U T.1.

14.9.2. 3a obGcnyxuBanue Kaprt, BBIIYCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3UMAETCsl KOMHCCHS B
pasMmepe, NPEILyCMOTPEHHOM JOTOBOPOM O MPEAOCTAaBICHWM YCIYI B paMKax 3apIulaTHBIX IPOEKTOB,
3aKII0YEHHBIM MeX Ty baHkoM U npennpusitueM (opraHu3anuel )/ yaeOHbIM 3aBeICHUEM.

14.9.3. Jnsa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO NMPOEKTa, baHk BIpaBe YCTAHOBHTh KOMHCCHIO 32
obcirykuBanre Kaptel, B pa3mepe ycranoBieHHOM Tapudamu 111 cOOTBETCTBYIOIIEro Buaa Kapt, BEITYIIEHHBIX
BHE 3apILIATHOrO MPOEKTa, B CIEAYIOIIMX CIIydasiX:

14.9.3.1. npu yBonbHeHnn/cMmene KimmeHToM MecTa paboThl /y4eObr;

14.9.3.2. npu pacTop>keHHH JOrOBOpa O MPEIOCTABICHUH YCIyT B PAMKax 3apIUIaTHBIX MPOEKTOB, 3aKJII0YEHHOTO
Mexay bankoM u npeanpusituem (opranusanueil)/yueOHbIM 3aBEICHHEM;
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14.9.3.3. npu BeiOope KimneHTOM MHON KPEAUTHOMN OpraHu3alliy AJIs [MOJydeHHUs 3apaO0THOM IUIaThl, CTUIICHIUN
U T.I.;

14.9.3.4. mpu OTCYTCTBMM 3ayucieHUU (3apruiaThl, cTUmeHAud W T.A.) Ha Cuer KapTel mo noroBopy o
MPEJOCTaBICHUN YCIIYT B paMKax 3apIUIaTHBIX IPOEKTOB B TeUeHHE 3 (TPeX) MecsLEB MOAPSII.

B ciydae Hecornacusi ¢ HOBBIMU yCIIOBUsIMH 00cmyxuBanusi Kiinent umeer npaBo ooparuthcs B [lonpasnenenue
Banka nyst pacropskenust loroBopa B cootBeTcTBuM ¢ 11.13.1 YcnoBuid.

14.9.4. bank WMeeT TMpaBO MPUHATH  pEIIeHHEe O HEBO3MOXKHOCTH TepeBofa KimeHta Ha HOBBIC YCIOBHA
obcyxuBanus (14.9.3) u npekparuth aeiictBue Kaptel.

14.10.KapTa ¢ 6eCKOHTAKTHOM TEXHOJIOTHei

14.10.1. Kapra mno3Bomsier ocymectBinsate beckonTtaktapie omepammun B TCII m  ycrpoiicTBax
caMoO0OCTyKIBAHMS.
14.10.2. [Ipu oTcyTCTBHM TEXHHYECKOHW BO3MOKHOCTH MPOBEACHUS BECKOHTAKTHOW Omepaluu omnepamnus

no Kaprte npoBoauTCA MO0 KOHTAKTHOM TEXHOJIOTHH.

14.10.3. BeckonrakTubie omepanui B TCIT ma cymmy B mpegenax 1000% py6reit BKIIOUHTETBHO,
npoBoastces 6e3 BBona [IMH n nognucu Kiuenra Ha deke.

14.11. KapTa ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.11.1. Ha Kapre momonHHWTENhHO pa3MemIeHO TPAHCIIOPTHOE MpriiokeHue. [Ipoe3nm Ha TpaHCmopTe
OCYIIECTBIISIETCS. C MCMONB30BaHWEM KapThl ¢ TpaHCHOPTHBIM TPUIOKEHWEM B cllydyae MNpUOOpETeHHUs
JlepikaTeneM «IIPOE3HOTO OWJIETa» depe3 yHaleHHble KaHANBI OOCIYKMBAHHA MM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCITYT.

14.11.2. YcnoBus mpHOOpPETEHHS «IPOE3AHBIX OWIIETOB» W TOPSAOK OIUIATHI MPOE3Na PETyITHUPYIOTCS
npaBuiamu [locTaBmuKOB yCIyT (MIEPEBO3YUKOB).

14.11.3. B cnyuae yrpater KapTsl ¢ TpaHCTIOPTHBIM TIPHIIOKEHHEM JICHEXKHBIE CPEJNICTBA, YIIAYCHHEIE 3a
«IpOE3JHBIe OMIIETHI», HE BO3BPAIIACTCH.

14.11.4. B cnywae neucnpaBHocTm KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npuwiokeHnus: Jlepkatenb uMeeT mpaBo oOpaTuThesi K IlOCTaBHIMKY YCIyr 3a BO3MENICHHEM CTOMMOCTH
NPUOOPETEHHBIX UM U COXPAaHEHHBIX B TPAHCIIOPTHOM MPHIIOKEHUH KapThl «IIpOe3THBIX OUIICTOBY.

14.12.YcnoBusi BbImycKa u obcayxusanns NFC-kapThr®
14.12.1. Hepxatens MoxeT BbITycTUTh NFC-KkapTy B opsiike, onpeeIeHHOM HaCTOSIINM Pa3/IeIoM.

14.12.2. JepxaTento MpenocTaBiasieTcss BO3MOXKHOCTH Bblycka NFC-kapThl TONBKO NpU  HAIWYUU
neiicTBytomieit ocHoBHOH JlebeToBoi KapThl ¢ OBepApaPTOM HIIH AOMOTHUTEIFHONW KapThl, BRITYIIEHHOW HA HMS
Heprxatens, K KOTOPBIM MoKiIIoueHa Ycmyra « MoOHIIbHBIN OaHK».

14.12.3. NFC-kapra He umeeT MatepuaabHoro Hocuresns. Homep NFC-kaptel coxpansiercs B MoOUIbHOM
ycrpoiicte [epxarens. [IMH u cpok neiictBust NFC-kapTsl Takue ke, kak y JlebeToBoil kapThl ¢ oBepapadToM
WJIM JOTIOJTHUTENBHOM KapThl, K KOTopbiM NFC-kapTa oTKpHITa.

14.12.4. Boinyck NFC-kapTel BO3MOXKEH K OCHOBHOHM [leOeroBoii kapTe ¢ oBepApad)TOM WM

JOTIOJHUTENIbHON KapTe [epxarens npu Hamuuuu y epkatens poctyna K cetu MHTepHeT yepe3 MoOunbHoe

o 90
YCTPOUCTBO, KOTOPOC MOAACPKUBACT NFC-TeXHOJ’IOFI/IIO, 1 COOTBECTCTBYIOIIICTO MOOUJIBLHOTO MPUIIOKCHUSA .

8 Ins TCII, ¢ kotopeiMu TTAO CGepGaHK 3aKIIOYEHbI JOrOBOPHI DKBANPUHIA, GECKOHTAKTHBIC ONCPALMH B cymme ao 1000 py6.
cosepuatorcst 6e3 BBoga IIMH. Ecnu omepanust mpoBoaurcss B TCII, 3akmioyuBLIEro JOTOBOP 3KBalpHUHIa ¢ APYrMM OaHKOM, CyMMa
OCCKOHTAKTHOH ormepanyn, coBepiraemoii 6e3 Beoaa [IMH, onpenensercs 6aHkoM — 3kBaiipepoM (BMecte ¢ TeM 00br9HO 310 1000 py6.
JUISL OTlepaliiii, cCoBepIIaeMbIX Ha Tepputopun Poccuiickoit @eneparim). Ecin oneparust mpoBoguTest 3a pyOekoM, TO pa3Mep CyMMBI, 110
KoTopoii He Tpebyercs BBoj [IMH, onpenensercs mpaBHiIaMH IUIATEKHON CUCTEMBI, ISHCTBYIONIMMH B JAHHOM roCyfapcTBe (OOBITHO 3TO
skBuBajieHT 25 EUR B MecTHOI BamoTe).

® HWupopmammst o crnocobax IPHOGPETEHHs «IPOE3THOrO OHIETa» uepe3 YIANCHHbIE KaHANBl OGCIYKHBAHHMS pasMelleHa Ha
OdunransHoM caiite banka.

[Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

®OCoorBercTByIOIIEe MOGHIBHOE NMPHIOKEHHE 3arpykaercs B MoGuibHOe ycTpolictBo JlepiKarens 10 HHMLpaTHBe JlepkaTens HiH
MIPeyCTaHOBICHO TIpom3BoauTeneM MoOmisHOro yctpoiictBa. IlepedeHb COOTBETCTBYIOMMX MOOIIIBHBIX NPHIOKEHHH pa3MEIeH Ha
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14.12.5. Odopmierne NFC-kapTel ocymiecTsisieTcss JlepkaTeneM caMOCTOSTENBHO depe3 MoOuipHOe
YCTPOHCTBO C BBEJCHUEM B MOOWJILHOM TIPWIOKeHWH Homepa JleOeToBod KapThl ¢ oBepapad)TOM HIIH
JOTIOJTHUTEIIFHOW KapThl, K KOTOpbIM OTKpbiBaeTcsi NFC-kapTa, cpoka ee neicTBHUs, (paMuIuM W HMEHH
Jepxarens, yka3aHHBIX Ha JIMIIEBOW CTOPOHE KapThl, a Takke koga CVV2/CVC2, yka3aHHBIX Ha OOpaTHOH
CTOpPOHE KapThl, W KOJA IMOATBEPXkACHUs, ToiydeHHOro Jlepkartenem B Buae SMS-cooOIIeHUST Ha HOMED
MOOWIIPHOTO TeJedoHa, MOJIKIIOYeHHOTO K Ycmyre «MoOwmnpHbIA Oank». Ilo ¢akty BbITycka NFC-kapTer
Hepxatento HampasisieTcs SMS-cooOmieHne Ha HOMEp MOOMIIBHOTO TenedoHa, MOIKIIOYEHHOTO K Ycmyre
«MoOWIHHBIN OaHKY.

Cosepiuienue JlepxaTteneM yKa3aHHBIX BBIIIE ACWCTBUH, B TOM YHCJIE BBEIEHHS KOAA IOATBEPKACHUS,
nonmy4yeHHoro Jlepxkatenem B Buae SMS-cooOmieHus Ha HOMEp MOOHIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
Yemyre «MoOwipHBIH OaHK» — TOATBEpXKAaeT o3HakomiieHHe Jlepkarens ¢ YCIIOBHSMH BBIyCKa U
o6cyxkuBannsi NFC-kapTbl, corfacie ¢ HUMH U IPUCOCTUHEHUE K HUM.

[Ipu Hammurm B banke TexHm4eckod Bo3MOKHOCTH odopmienne NFC-kaptel ocymiectsisiercs: Jlepikarenem
yepe3 Cucremy «Coepoank OHnaitny.

14.12.6. NFC-kapra ucnons3yercs mis coBepmenus omnepanuii B TCIIL, Bkmouas cerp WHTEpHET, U B
o 1
YCTPOICTBAX CAMOOOCTYKHBAHHUS .

14.12.7. Jns ynmyunieHusl kKadecTBa 0OCTy)KMBaHUsI ONEpalldii, COBepIIaeMbIX ¢ ucnoib3oBanneM NFC-
TEXHOJIOTHH, W TOBBIIICHHUs O€30MacHOCTH OKa3bIBaeMBIX yCIyr baHk ocraBmser 3a coOoil MpaBoO M3MEHSTHh
MOPSIOK U ycloBus ucnoib3oBanust NFC-kapTel, u3BecTHB 00 3ToM JlepikaTenisi B COOTBETCTBUH € IMMyHKTOM 1.4
OOmuUX yCIOBHMA.

14.12.8. Pacuernpie (pacueTHO - KaccoBbIE) HOKYMEHTHI, 0(OpMIISIEMbIE TPU COBEPIICHUH OIEpanuil C
ncnons3oBaneM NFC-kapTel, MOTYT OBITH TIOJIUCAHBI JTUYHOW MOAMUCHIO Jlepkarens nuOO COCTaBIEHHI C
WCIIOJIb30BaHUEeM AHanora coOcTBeHHOpyuHoU mnoanucu Jepxkarens — [IMH ocHoBHoi JleOeTOBO# KapThl ¢
oBepApadTOM WM JOTIONHUTENBHON KapThl, K KOTOpod oTkpeiTa NFC-kaprta, nu00 myTeM MpOXOXICHUS
AyTeHTH()UKAUK B COOTBETCTBYIOIIEM MOOWJIBHOM IPHJIOKEHUH, C MCIIOIb30BAaHUEM KOTOPOI'O OCYIIECTBIICH
BeImyck NFC-kapTel Ha MOOMIIEHOM yCTpO#cTBe (MMOATBEPKICHIH OMOMETPHUYECKUMH JTaHHBIME Ha MOOHIBHOM
ycTpoiicTBe W/wim BBoja mapoiisi MOOHIBHOTO YCTPOWCTBA, B MaMsATH KOTOpOro coxpaHeHbl PexBusutbl NFC-
kaptel). Omnepamuu ¢ ucnoip3oBanneM NFC-kapTer mMoryT mpoBoauthes 0Oe3 BBoga [IMH wmm moamwcn
Hepxarens Ha yeke. PacueTHO—KaccoBbI€ JTOKYMEHTHI MOAMMCAHHBIE MM COCTaBJICHHbIE yKa3aHHBIMHU BHIIIE
croco0aMu SIBIISIOTCSA HaJJIekKAIIUM IOATBEP)KIEHHEM TOrO, YTO PAacHoOpshKEHHE Ha MPOBEJIEHHE OIlepaluy 110
Cuety Kaprtsl coctaBneno u nognucado Knuenrom.

14.12.9. Hepxatens, opopmuBmmnii NFC-kaprty, o0s3yercss He mepenaBaTb MoOMIBHOE YCTPOWMCTBO, B
MaMsITH KOTOPOTO coXpaHeHbl peKBU3UThl NFC-KapThl, TPETHUM JIHIAM.

14.12.10. B ciyuae yrpatel MOOHMIBHOTO yCTpOICTBA, B MaMATH KOTOPOTO COXpaHeHb! pekBU3UTbl NFC-kapThl,
Hepxatenb JODKEH He3aMeJIUTEIbHO cooO0muTh 00 yrpare MoGmisHoro ycrpoiictBa/NFC-kaptel B bank mo
tenedonaMm, ykazaHHbIM B [lamstke [lepxkarens. YBegomiieHHE CUATACTCS MOJYYCHHBIM B MOMEHT 3aBEpIIICHUS
TenedoHHOro pasroBopa ¢ onepatopoM Konrakrhoro Llentpa banka, B xoae kotoporo JlepskaTens mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(pOpPMaLHIo JUIs BeinoaHeHus: biiokuposku NFC-kapThl.

14.12.11. Ecnu mapoip MoOMIBHOTO YCTpOHCTBa H/HiTi MOOHITEHOE YCTPOHCTBO, B TIAMSTH KOTOPOTO COXPaHEHBI
PexBusutsl NFC-kapThl, cTanu JOCTYITHBI TPETHUM JIMIaM, JlepikaTenb T0JKeH HEMEIJICHHO COOOIIUTh 00 3TOM
B bank no tenedonam, ykazanaeiM B [lamsarke Jlepxarerns.

14.12.12. ina 6nokupoBku NFC-kapTs! [epxarento He0OX0IMMO BBIIOJIHUTH OJTHO U3 CIEIYIOLINX JIeHCTBU:

- obpatutbcs B KoutaktHeiii llentp banka mo Ttenedonam, ykasamaeiM B llamsrke J[lepxkarensa, u
CJIeI0BATh MOJIYYEHHBIM HHCTPYKLIHSIM;

- ynanuts NFC-kapTy ¢ Hcronb3oBaHneM MoGHIbHOTO npuioxkenns banka®;

OdunransHoM caiite banka.
%! [Ipy HATMYMH TEXHHUECKOI BO3MOKHOCTH.
%2 [Ipy HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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- ynamuth NFC-kapTy, HCHONB3ys COOTBETCTBYMOIee MOOWILHOE TPHIOKEHHE, YCTaHOBICHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Hns  naneHedimero wucnonb3oBanusi NFC-kapter JlepkaTenro HEOOXOOUMO BBIMYCTUTH/ IEPEBBIMYCTUTD
JleGeToByl0 KapTy ¢ oOBepApadToM HIM AONOJHUTENbHYIO KapTy (ecnu 3To mpeaycMoTpeHo OOmumu
YCIIOBUSIMH) U TIOCTIE TTOTydeHHs] HOBOM/TIepeBbImyieHHol JlebeToBoii kapThl ¢ oBepapadToM 0hOPMUTH HOBYIO
NFC-kapty B cootBercTBHH C 1. 14.12.5 O0mux ycnoBuii.

14.12.13. KiiueHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToil, COBEpIIEHHBIC 10 MOMEHTA
nonyueHus: baHkoM yBemomiieHus o0 yrpare MoOwinbHOro ycrpoiictBa/NFC-kapThl, B maMsTH KOTOPOTO
coxpaHeHbI peKBH3UTEI NFC-KapThI.

14.12.14.baHk HeceT OTBETCTBEHHOCTh 1o omepamnusm ¢ NFC-kapToi, COBEpIICHHBIM TOCIE TONYYCHHS OT
Hepxarens yBegomieHus 00 yrpare MoOuibHOro ycrpoiictBa/NFC-kapthl B coorBeTcTBUH ¢ 1. 14.12.10 O0mux
YCIIOBHH.

14.12.15.B ciyyae COBepIICHHUS ONEpaldK C HCIONb30BaHMeM MoowminbpHOro ycrpoicTBa/NFC-kapter 0e3
cornacus Jlepxkarensi, Jlepkateib JOMKSH TPOU3BECTH IEHCTBUS, TpexycMOoTpeHHbIe 1. 3.19 O0mux ycinoBui.

14.12.16.1Ipu nepeBbinycke [lebeToBOl KapThl ¢ OBepApadTOM WM JIOMOJHUTENBHOW KapThl, K KOTOPBIM
otkpbiTa NFC-kapTa, 0 ucteueHus cpoka ee aeictBusa bank ocymiectBiseT biokuposky Bcex NFC-kapt nocne
momauyn JlepkarereM OCHOBHOW KapThl MUCHMEHHOTO 3asiBiieHHs B baHk B coorBerctBuu ¢ 1. 3.24 OO0mux
ycnoBuii. s pampHeimmero ucmonb3oBanus NFC-kaptel  [epikaTemo HEOOXOOUMO TIOCHIE TOJTyYEHHS
BEIMYIIICHHON Ha HOBBIA CPOK OCHOBHOW JleOeToBoW KapThl ¢ OBepApad)TOM WM JIOTIOTHHUTEIHHON KapThl
camocrosteabHO opopmuts NFC-kapTy B coorBercTBuu C 1. 14.12.5 OOmmx yciaoBuid.

14.12.17.TIpu nepeBbinycke [lebeToBOl KapThl ¢ OBepApadTOM WM [IOMOJHUTENBHOW KapThl, K KOTOPBIM
otkpbiTa NFC-kapTa, o ucreueHun cpoka ee aerictsust NFC-kapra nepebinyckaercss baHkom aBToMaTH4YecKH.

14.12.18. B cnyuae oTkaza banka B mepeBbinmycke Jle0eToBoit KapThl ¢ oBepApadTOM WITH JOMOITHUTEIEHON KapThl
B COOTBETCTBUHU ¢ M. 3.27 OO0mux ycinoBwuid, Bce ohopmiieHHble NFC-kapThl ONOKUPYIOTCS M UX JAaibHeiiee
UCIIOJIb30BaHUE HEBO3MOXKHO.

14.12.19.1Ipu otkaze Kimenrta B coorBercTBuu C 1. 3.28 OOMmMX yCIOBWA OT NaThHEWUIIETO HCIIONB30BaHUS
JlebeToBoii KapThl ¢ OBepApadTOM WM ITOTOTHUTEIBHON KapThl, K KOTOPeIM OTKphiTa NFC-kapTa, NFC-kapra
osokupyetcst bBaHkoM U ee JalibHelIee UCTI0Nb30BaHNE HEBO3MOXKHO.

14.12.20.1Ipu ycTaHOBICHHU JUMHUTOB U OIpaHMYEHHUH B cOOTBETCTBHHU C M. 3.29 OOmUX yCIOBHH OHHU TaKxe
pacnpoctpanstorcs Ha NFC-kapry.

14.12.21.TIpu ycranosneHnn baHKOM JIMMHTOB Ha MPOBEACHUE OMEpalyii Mo Kapte B cooTBeTcTBHU C 1. 3.30
OGIIHX YCTOBHIA OHU TaKXKe pacrpocTpansiores Ha NFC-kapry™.

14.12.22.1Ipu coBepuieHun omnepauuii ¢ ucnosnb3oBanueM NFC-kapTel u3MmeHeHue PacxogHoro mumuta
JleGeToBol KapThl ¢ OBepapad)TOM WM JOTOJHHUTEIBHOM KapThl OCYLIECTBISETCS B COOTBETCTBUH ¢ M. 3.33
OOmUX yCIOBHMA.

14.12.23. IndopmupoBanue 00 onepanusix, COBEPLICHHBIX ¢ Ucnoyib3oBaHrneM NFC-kapTsl, oCyLIecTBIsIETCS B
COOTBETCTBHH C pa3zaenoM 6 OOmux yCcioBuil.

15.CEPBUCHBIE YCJYT'U OTAEJBbHbBIX BUJOB KAPTOUHBIX TPOJAYKTOB ITAO CBEPBAHK
15.1. Henaate:xxknasi kapTa Priority Pass.

15.1.1. Hemnarexwnas kapta Priority Pass™ (manmee — Kapra Priority Pass) — siBisieTcss CpeicTBOM JOCTYIIa B
VIP-3a11b1 a3ponopToB.

15.1.2. Kapra Priority Pass Bbinyckaercs Ha ums JlepkaTens OCHOBHOM W/MJIM JIOMOJIHUTENIbHOM KapTsl,
BbIaeTcs BMecTe ¢ Kaproil M siBisieTcs HEOTheMJIEMOM 4acTbio KaprouHoro nponykra ITAO CoOepOaHnk, k
KOTOpOMY IpeycMoTpeH Beinmyck Kapr Priority Pass .

% JIuMHT yCTAHABIMBACTCS I COBOKYIIHOCTH BCEX DJIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
% Kapra Priority Pass sBisercst mpoxykToM KoMnanuu «Priority Pass», JIongon, Bennko6puranus. BaHk He HeceT OTBETCTBEHHOCTH 3a
TOJIHOTY ¥ KQ4eCTBO YKa3aHHBIX CEPBUCHBIX YCITYT.
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15.1.3. Cpok neiictBus Kapter Priority Pass - 3 roma. Jlara okonuyanust cpoka aeiricteust Kaptel Priority Pass
yKazaHa Ha KapTe W COOTBETCTBYET AaTe OKOHYAHHS CpOKa JeHCTBUA KapTodHoro mpoaykra ITAO Coepbank, K
koTopomy Kapta Priority Pass BeimyrieHa.

15.1.4. B cinyd4ae o4epemHOro mnepeBbInycka kaprouHoro npoaykra [IAO COepOaHk, K KOTOPOMY BBITYIICHA
Kapra Priority Pass, ocymectsnsercs mepeBsiiryck KapTsl Priority Pass Ha TOT ke cpok, 9TO M KapTOYHOTO
mpoxaykra [IAO Coepbank.

15.1.5. B cimyuae yrtpaThl WM TeXHU4eckoil HeucnpaBHocTu Kapter Priority Pass Jlepxarens momkeH
oOparutbes B baHk 1151 ee mepeBbImycKa.

15.1.6. TIlpwm 3akpeiTuu cuera kapTouHoro npoaykra [TAO Coepbank Kapra Priority Pass momnexur ciade B
bank.

15.1.7. C ycnoBusimu ucnonb3oBanust Kaptel Priority Pass m mepeunem VIP-3anoB [epkaTens MoxkeT
03HAaKOMHTHCS Ha wWeb-caiiTe prioritypass.com/russian/.

15.2. ¥Ycayra «Koncbepx-CepBucy.

15.2.1. OraenbHble BUABI KapTouHBIX MpoAyKToB ITAO COepbaHK BKIIOYAIOT B ce0sl MPEJOCTaBICHUE YCIYTH
«Konuceepxk-Cepsuc» Jlepxarento ocHOBHOM w/mmm momomHuTenbHON Kapter yemyrm «Koncwsepx-CepBucy,
KoTopast mo3BoysieT JlepkarensM moMydaTh HEOOXOIUMYIO HMH(GOPMAIMIO O TPAHCIOPTE, TOCTHHUIAX,
pecTopaHax, mpoKaTe aBTOMOOMIICH, MecTaxX OT/AbIXa U T.II.

15.2.2. Ilpu HEOOXOAMMOCTH TONYYCHHUS TOTONHUATENBHBIX IUIaTHEIX ycryr «KoHcbepxk-CepBucy [lepxkarens
uHpopmupyercs onepatopoMm ycayru «Koncsepx-CepBHUC» 0 CTOUMOCTH YCIyr. YCIyra OKasblBaeTCs TOJIBKO B
ciyuae cornacus Jlepkarens ¢ oriaTomu.
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