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YCJIOBHSI BBITY CKA N OBCTYKUBAHUS
JAEBETOBOMU KAPTbBI ITAO CBEPBAHK

1. OBIIHME IIOJIOXKEHUS

1.1. Hacrosmmue YcmoBus BeITycKa u oOciyxuBanus ae6etoBoit kapTtel [IAO Coepbank (marnee - YciaoBus) B
coBokynHocTH C [Tamstkont Hepxarens kapt [TAO CoepOank (nanee - [lamsitka Jlep:karesist), 3asBicHUEM Ha
MoJTydeHne KapTel ycraHoBIeHHONH bankom (opmbl, HamrexamuMm 0o0pa3oM 3alOTHEHHBIM H MOAHCAHHBIM
Knuentom/ ITpesncrasurenem” (nasee - 3asiBienne), Ans6omoM Tapud)oB Ha yciyry, npeocTasisembie [TAO
CoOepOank dusmueckum junam (nanee - Tapudbl), SBIAIOTCS 3aKiIFOUYeHHBIM Mexay Kiuentom u bankom
JloroBopoM Ha BBIITYyCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO Coepbank (nanee - loroBop).

3asBieHrne MOXeT ObITh ohopMIleHO Ha OyMaKHOM HOCHTENIEe WM B BUE DJIEKTPOHHOTO JOKYMEHTa, B TOM
9] 2
gucie yepe3 Cuctemy «Coepbank OHain» .

3asBieHne Ha OyMa)KHOM HOCHTEJIE MOAMKCHIBACTCS COOCTBEHHOPYYHOU noanuckio Knmenra/llpencraBurens,
3asBneHHEe B BHJEC OJICKTPOHHOTO JIOKYMEHTa TMOJIKCHIBACTCS TPOCTOW  AJIEKTPOHHOH  MOANHUCHIO
Kimenra/llpencrasurens, 3a uckmodearneM Cructemsl «Coepobank OHIaiHy.

B Cucreme «Coepbank Onnaitn» 3asBiieHHE B BHIAE DJIEKTPOHHOTO JTOKYMEHTa (OPMHUPYETCS Ha OCHOBAHUH
3asBku Kimenta Ha momydenue Kaptel (mamee — 3asiBKa), HMOAMHMCAHHOW AHAIOrOM COOCTBEHHOPYYHOMH
moamucu. Ilporokon mpoBenenmss omepamwm odopmieHus 3asBku KimeHTa B COOTBETCTBYIOIIEH
aBTOMATHU3MPOBAaHHON cucreMe baHka, MOATBEP:KIAIONIINA KOPPEKTHOCTh NpOBeAeHHOW VaeHTHduKanuu u
Ayrentudpukanumu Kimenta, wu 3asBka KimeHta SBISIOTCS  JOKYMEHTaMH, MOJTBEPKIAIOIIMMU
Bosem3bsaBieHne Kimenta Ha otkpeite Cuera um Bbimady Kaprei, cormacme ¢ YcmoBusimu, Tapudamu u
[NamsTroit [epxatens. B xkauectBe moarBepxkaeHns nprueMa 3asBku gyepes3 Cucremy «Coepbank Onmaitny 1mubo
oTka3a B mpueme 3asBku, bank Hampasiaser Knuenty SMS-cooOmieHne Ha HOMEp MOOWIBHOrO TelieOoHa,
MOJKIIFOYEHHBINH K Yciayre «MoOwnsHBIA OaHK», W/Hian oToOpaxkaer mHpopMmarmio B Cucreme «COepbOaHK
Omnmnaiin». Bemomnenne Knmentom neiictBuii mo odopmiennto Kapter B Cucreme «CoOepbank Onmaitay»
(odopmnenne 3asBKH, MOAMUCAHHOW AHAJIOroM COOCTBEHHOPYYHOH monamucu), SMS-cooOuieHne w/unm
oroOpakenue uHbpopmaiu B Cucreme «CoOepbank Omiaiin» o npueMe 3asBKd baHKOM — SBISIOTCS
MOATBEP KACHUEM 3aKiItodeHus JJorosopa.

HOFOBOp SABJIACTCA CMCUIaAaHHBIM JOTOBOPOM, BKJIIOYANONIMM B ceos YCJI0BUA 00 OTKPBITHUU U OGCJIy)KI/IBaHI/II/I
bankoBckoro CUCTa, BBIITYCKE U MMOPAAKE MCIIOJIB30BaHUA 3JICKTPOHHOI'O CPEACTBA IIATEXkKaA.

[Ipn nomnucanmmn Knmentom MHIuBUAyanbHBIX YCIOBUI BBIIYCKAa M OOCITYXKMBaHHUs [1€0€TOBOH KapThl C
osepapadrom ITAO Coepbank JloroBop Takxke OyJeT BKIOUaTh B ce0s1 ycloBHs O IpepoctaBieHnn Kimenry
KpeauTta B opMme «oBepapad .

1.2. Kiment oO0s3yercss BBINONHATH ycioBus Jlorosopa, a Takke NpHU Haauuud JIONMOJHHUTENBHBIX KapT
obecrieunTs BhIONIHEHHUE ycinoBuit Jlorosopa epkatensimu JlONOMHUTENBHBIX KapT.

1.3. Tlpu nHeobxoamMocTn u3MeHeHUs ycioBuii [loroBopa baHk He MeHee veM 3a 15 (msATHaALATH)
KaJIeHIapHBIX JHEW yBermomiser o0 3tom Kiwmenra uepes Ilongpasnenenus banka w/unu OQuIMalibHbIA CalT
Banka.

1.4. OcobeHHOCTH BBIITyCKa M OOCIY)KHBAHUS OTIENBHBIX BUJIOB KapT OIPENCISIOTCS JOTONHUTEIbHBIMU
YCIOBUAMM [UJIl OTHEJbHBIX BHUIOB KapT, yKa3aHHbIMU B paszfene 7 HacTosdmux YciaoBud. B cayuae
MPOTUBOPEYMH MEXIy OCHOBHBIMU IIOJIOKEHUSIMHA Y CJIOBHI M OCOOCHHOCTSIMH BBIITyCKa M OOCITY>XKHBaHHS
OTJIEJBHBIX BUAOB KapT, ONPEAEICHHBIMH pa3fesioM 7 Y CI0BHM, MOCIETHUE HMEIOT IPEUMYILIECTBEHHYIO CHITY.

2. TEPMHUHBI®

2.1. ABTopu3anusi — Tmpoleaypa NOJy4eHHs OoT baHka paspenieHus, HEOOXOJUMOTO JUIsi COBEPIICHUS

! Zakmouenne Jlorosopa IlpescTaBHTENeM BO3MOXKHO MpH ycaoBuH, yTo Mexay bankom u Kimenrtom panee 3akiroueH Jlorosop
GaHKOBCKOro obcmyxuBanus B TepputopuansHoMm Oanke oOparuenust IlpencraButens. 3axmouenne [JloroBopa IlpencraButenem He
OCYIIECTBISAETCS 10 TOBEPEHHOCTH, YIOCTOBEPEHHON HAYaIbHIKOM MeCTa JIMIICHHST CBOOOIBI, a TAKKE JTOBEPEHHOCTH O0(OPMIICHHOH 32
npenenamu Poccuiickoit @enepanuu.
2 [Ipu HaMMYMK TEXHUIECKOW BO3MOKHOCTH.
*B JloroBope Takke HCIOJIB3YIOTCS TEPMHUHBI B 3HAYCHUSX, YKa3aHHBIX B JIBO, eciii MHOE 3HAYECHUE TAKOTO TEPMHUHA HE OTIPENEIICHO B
HACTOSIIIEM pa3jiene.
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Olepalui ¢ HUCToNb3oBaHueM KapTel/pekBu3nToB KapThl u mopoxjaromero o0s3arenscTBa baHka 1o
WCTIOTHEHUIO pacnopsbkeHui Jlepokarernsi, COCTaBISHHBIX ¢ Ucnoiib3oBaHneM Kaptel/pexBuzutoB Kaptel. [loce
OCYIIECTBICHUST ABTOpH3aluu Jlepkatenb HE UMEET IpaBa paclopsKaThCA NCHEKHBIMH CpEICTBAMH B
Mpeienax aBTOPU30BAHHBIX CYMM.

2.2. BecKOHTaKTHasi omepanus — onepanus ¢ ucrnoiab3oBaHueM KapTel, ocyiecTBisieMast MyTeM HOAHECCHHS
(mpuknagpiBanus) KapTel K yCTpOHCTBY, MOAJEpKHBAIOLIEMY OECKOHTAKTHYIO TEXHOJIOTHIO MPOBEICHUS
OIIepaLH.

2.3. baokupoBka KapTtsl — nporenypa yCTaHOBIIEHHsSI BaHKOM TEXHHYECKOTO OTpaHHYCHHUS] HA COBEpIICHHUE
orepanuii ¢ ucrosib3oBanueMm Kaptel, mpeaycMmarpuBaroiiasi 0Tka3 banka oT npegoctaBieHuss ABTOPU3ALIUU.

2.4. lata naare:xka — Jnarta, He mosgHee kotopod Kiwment momken momonHuTh Cuer KapTel Ha cymMmy
Ob6s3aTenpHOTO TIaTexa. Jlara mmarexa paccauTsiBaeTcs ¢ JlaTel oTdera (He BKIIIOYAs €€) IUTIOC CIETYyOIIne
30 (Tpuauate) KaneHaapHeix aHei. Ecnu 30-b1ii JeHb MPUXOAUTCS Ha BBIXOIHOW/MPA3AHUYHBIA IeHb, B OTUeTe
OyzeT ykazaHa jara mepBoro paboyero JHs, CIEIYIOLIETO 332 BEIXOJHBIM/TIPA3AHUYHBIM JHEM (B LENsX pas3ziena
5 «O0mIre ycmoBs KPeTUTOBAHUS).

2.5. ledeToBasi Kapra - »3JCKTpOHHOE CpEICTBO IUIaTeXa, ucnoibdyemoe Jlepkarenem Kaptel s
COBEpILICHUS omepanui B mpenenax Pacxoanoro numura.

2.6. [ledetoBasi Kapra c oBepapadgrom (Kapra) - 3MeKTpOHHOE CPENCTBO IIATEX,a, HMCIIOIB3YeMOe IS
cosepiueHus [epxxarenem KapTel onepauuii B npeaenax PacxoIHOro aMmMuTa, B TOM YHUCIIE 38 CUET KPEAUTHBIX
cpenctr (oBepupadr), npegocTaBieHHbIX bankoM KiMeHTY mpu HEAOCTaTOYHOCTH WM OTCYTCTBUU Ha Cuere
KapTbl neHexHbIX CpesiCTB, B COOTBETCTBUY € yciIoBusiMH JloroBopa.

2.7. JlonoanuTenbHas kapra — JleGeroas kapra/JleGeToBast kapTa ¢ oBepapadToM’, BhIMyIEHHBIE K OXHOMY
Cuery Kaptei Knmenta Ha ums apyroro (Qu3MYecKoro Juia — Jaepikatelis [lOMOJIHUTENbHOW KapThl.
Hepxarenem [lOMOJIHUTENILHOM KapThl SIBJISAETCA (PU3UYECKOE JIUIO, KOTOPOMY Ha OCHOBAaHUM 3asBJICHUS
Kiuenta ([epxatenss OcHOBHON KapThl), ycTaHOBIIEHHOW baHkoM ¢dopmbl, BeImymieHa JlonmoTHUTEIbHAS KapTa
C OTHECEHUEM ONEpalMil, COBEpIIAEMBIX C HCMOIb30BaHUEM JlomonmHutenbHOU kKapThl, Ha Cuer Kapth
Knuenta. B xauectBe [lomonHUTENbHOM KapThl MOTYT OBITh BBINYIIEHBI ToJbKO KapTel Buga W Twma,
COOTBETCTBYIOIINE BHAY M Ty OcHOBHOU KapThl. KomndecTtBo JlOMONHUTENBHBIX KapT, BBHITYCKAEMBIX K
onsomy Cuery Kaptel, He orpanmueno’. Cpok aeiicTBus JlOMOTHUTENBHOM KApThl YCTAHABIHBACTCS PABHBIM
Cpoky aeicTBus OCHOBHOM KapThI.

2.8. MocrynHblit JuMHUT (JloCTymHBIN JIMMHUT KPeIUTHBIX CPEACTB) — CYyMMa, B npejeiax koropoit Kiuenry
MOTYT OBITH TPENOCTaBIICHBl KPEAWTHBIC CpENCTBAa baHKa s COBEpIICHHs OMepaIfii ¢ HCIOIb30BaHHEM
Kaptsi/pexBusutoB Kaptel. JloCTymHBIN JIMMUT ONpeNeNsseTcss Kak pasHuiia Mexay Jlumutom oeepipadTa u
cymmoii OcHOBHOTO monra. JlOCTYNHBIM JMMHT YMEHBIIASTCS TMPHU BbIaYe KpeauTa MpH IPOBEICHUHU
pacxomHbIX omepanuii mo Kapre wu yBennmuuBaeTcs TPH TOTAllEHWH 33J0/DKEHHOCTH TI0  paHee
MPeIOCTaBIEHHBIM KPEIUTHBIM cpeacTBaM (B mpeaenax Jlummura oepapadTa) (B memsx pasgena 5 «OO0miwme
YCJIOBHSI KPEIUTOBAHUS» ).

2.9. Knuent — (Hepxkartesr OCHOBHOI KapTbl, 3aeMIIUK) — (u3HYecKoe JHLO, 3aKirounBiiee ¢ bankom
Horosop, nmeromee Cuet Kaptsl B banke u sBidromeecs [lepxxatenem OCHOBHOM KapThl.

2.10. Jlamut oBepapadTa — ycTaHaBiuBaeMas baHkoMm cymma, B mpenenax Kotopoit KineHTy MoryTt ObITh
MPEOCTaBICHBl KpPEeIUTHbIE CpeacTBa (SIMHOBPEMEHHO WIJIM YacTSIMH) JJIsi COBEPIIEHHs OIEepanuidi c
ucnonb3oBanueM Kaptsl/pekBuzntos Kaptel (B messix pasaena 5 «O0mue ycnoBHs KPpeIUTOBAHUY).

2.11. Oomas 3ag0/LKEHHOCTh — 33JI0JDKeHHOCTh KimeHta mepen bankowm, Bkitouarorias B ce0s cymmy
OCHOBHOTO J0JTa W HAYUCJICHHBIC MPOIICHTHI 3a IOJIb30BAaHUE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHH C
Tapudamu, ¢ paTel BO3HMKHOBEHHWS 3aJJOJDKEHHOCTH (HE BKJIIOYAs OTy JaTy) IO JaTy IOTalleHHs
3aJI0JKCHHOCTH (BKIIFOYHTEIBHO).

KnueHnt mMeer mpaBo 10CpoYHO moracuTh BCio cymmy OOmei 3amomkenHocta no Kapre (B menmsix pasgena 5
«O01mue ycaoBHA KPEAUTOBAHUSD?).

‘B ciryqae noanucanus Kmmentom WHAMBHoyanbHBIX YCIOBHH BBHITyCKa M OOCTyXHBaHMs NeOeTOBOH KapTsl ¢ oBepapadTom ITAO
CoepbaHK.
® 3a HCKITIOUEHHEM CIIy4aeB, KOTJA OTPAHMUECHHE IO KONHYECTBY JONONHHTENBHBIX KAPT YCTAHOBICHO WHBIMH JIOTOBODAMH, Ha
OCHOBAaHUH KOTOPBIX OTKPBIBAIOTCS JlOTIONHUTEIbHBIE KapThI.

3



2.12. Oo0s3aTeJIbHBINH TUIATEXK — 3aJ0DKeHHOCTh KimenTa mepen bankom, Bkiouaroiias B ce0si cymMMmy
OcHoBHOTO jgonra 3a OTYETHBIN MIEPHO ¥ HAYNCICHHBIE TIPOIICHTHI 32 MOJB30BAaHUE KPESIUTOM, PACCUUTAHHBIC
B COOTBETCTBUHM ¢ Tapudamu, ¢ JaThl BO3HUKHOBEHUS 33JIOJDKCHHOCTH (HE BKIIOYAs 3Ty NaTy) MO JaTy
MOTAIIeHUS 33]J0OJDKEHHOCTH (BKJIFOUHUTENHHO) (B IeNIX pazaena 5 «OO0Iiue ycIoBus KpeTUTOBAHUS).

2.13.  OcnoBHas kapTa — mo0as J{eberoBas kapra/ [lebeToBast KapTa ¢ oBepApPaTOM, BHIMYIIEHHAS HA UMS
Knuenra (Bnanmensua Cuera Kapter). epkatenem OCHOBHOW KapThl MOXKET OBITH TONBKO Biafenen Cuera
Kaprsl, kK koTopomy Beimyckaercst OcHoBHasg kapta. K omHomy Cuery KapTel MOXeT OBITH BBITYIICHO HE
6oxee 2 (nByx) OcHoBHBIX KapT. Kaxknas OcHOBHAsI KapTa UMEET CBOW CPOK JEHCTBHS, YKA3aHHBINA HA JUIIEBOM
CTOPOHE KapThl.

IIpu coBmecTHOM ynomuHaHuu «OcHOBHas KaprTa» U «/loNOJHUTENbHAS KapTa» HCIOJb3YEeTCS TEPMHH
«Kapray.

2.14. OcHoBHOM A0JI — CyMMa 3aI0JDKEHHOCTHU IO KPCIUTY 0e3 yu€Ta MNPOLCHTOB, HAYMCIICHHBIX 3a
IMMOJIb30BAHUE KPEAUTOM (B neyax pasacia 5 <(O6IIII/IC YCII0BUA erI[I/ITOBaHI/Iﬂ»).

2.15. Ortuer no Kapre (Otuer) — exemecsunbiii otuer nmo Kapre, npenocrasnsembiii bankom Kimenry,
cogepxamuii HHPopMauo o J[OCTYyMHOM JTUMHTE KPEOUTHBIX CpelcTB, cymMe OCHOBHOTO J0Jra Ha JAaTy
Ortuera, a Taxke HHPOpMaHIO 0060 Beex onepanusx 1o OCHOBHBIM H J[OTIOMHUTEIHHBIM KapTaM, IPOBEACHHBIX
no Cuery Kaptel 3a OtuerHblil nepuoa. Jlatoit Otuera sBiseTcs IeHb Mecsiua, ykazaHHbeld Ha [IMH-koHBepTe
nnu Ha yeke peructpauuu [I1Ha B ctpoke «/lata oTueray.

2.16. OtuerHblii MePUOA — MEPUOJl BpeMEHHU Mexay natamu (opmuposanusi Otdera. OTYETHBIN TEPHOA
Ha4YMHAETCS CO NH#, cienyromero 3a /latoit dopmupoBanus Otdera, U 3aKaHUMBAETCA NaTOW (pOpMHPOBaHUS
cnenyromero OtdeTa (BKIIOYUTEIHHO).

2.17. TlaptHep - IOpUAMYECKOE JIMIO, WHAUBHAYAIBHBIA MpEeINPUHUMATENb, OCYIIECTBIISIOIINC
JeSITENBHOCT B chepax TOPTOBIU M YCIYT (MarasuH, TOCTUHHIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WIIH JIPYroe
NpPEANpPUSITAE TOPTOBIN M YCIYT), MPEAOCTABIIIONINE 3asBICHHBIC CKUAKA W/ WJIHM JOTOJHHUTEIbHBIEC YCIYTH
Hepxarensam.

2.18. Ioapa3nenenne banka mno wmecry Bemenus Cuera Kaprter - moGoe Iloagpaznencaue
TepputopuanbHoro 6anka [IAO Coepbank, BeimyctuBimiero Kapry.

2.19. TIloanasi cTOMMOCTb KpPeIUTA — BEIPAXKCHHBIC B MPOIEHTAX MOJOBBIX 3aTpaThl KIMeHTa 1Mo MoTydeHHIO
1 00CITYKUBAHUIO KPEIUTA, pACCUNTHIBAEMbIC B COOTBETCTBHH C TPEOOBaHHUSIMH 3aKOHOIaTeIbcTBA Poccuiickoit
Oenepanuu (B reisix paszaena 5 «O0Ime yeiaoBHs KPEIUTOBAHUS).

2.20. IMocTraBIHK YCIyr — TPENNpHUATAE TPAHCIOPTa, NPEAOCTABISIIOIEEe YCIyTH TMpoe3ja Ha
MAaCCaXUPCKOM TPAHCIIOPTE OOIIEro IMOJb30BaHUS B CBOEM PETHOHE B COOTBETCTBUM C Tapu(amu,
YTBEP)KICHHBIMU ~ YIIOJITHOMOYCHHBIM OPTaHOM HCIOJHUTEIBHOW BJIACTH JAHHOTO PETHOHA, B paMKax
JNEHCTBYIOUIEr0 3akoHoAaTenbcTBa Poccuiickoit Denepaunu, W 3akimrouuBiiee ¢ bankom aoroBop B Hemsx
pa3Melienns TpaHCIOPTHOTO Npriioxkernus Ha Kapre.

2.21. IpeacraButesib — (QU3NUECKOE JIUIO, MPEJCTABISIONIEE HHTepechl KilmeHTa B cHly MOJHOMOYHIA,
OCHOBaHHBIX Ha HOTApHaJIbHOW WJIM IPUPABHEHHON K HEH TOBEPEHHOCTH.

2.22. IlpocpoueHHas 3ago/ukeHHocThb Mo Kapre — cymma OOmieil 3a10/DKEHHOCTH, HEOIUIAYE€HHAs
KnmentoMm B cpok, ykazanubiil B Otaete o Kapre (B uensix paznena 5 «OOmue ycinoBusi KpeAUTOBAHUS ).

2.23. PacxoaHblii TMMHT — CyMMa JICHEXKHBIX CPEJICTB, JOCTYITHBIX B OMpeJIeIeHHbII MOMEHT BPEMEHH JIJIsI
coBepuieHns omnepauuii mo Kapre, Brmrouaromasi coOctBeHHbIE cpeictBa Knmenra m JlocTymHbIl TUMUT
KPEIUTHEIX CPEICTB, 33 BEIYETOM CyMM paHee COBEPIICHHBIX OMepaliii ¢ MCIoib3oBaHMeM KapTel, ee
pexBu3uToB i NFC-kapTel. YMeHblieHne PacxoHOro TMMuTa MPOU3BOIUTCS NPU COBEpIICHUH [lepkareremM
Kapts! onepaumii no Cuety Kaptsl.

2.24. Texuuyeckasi 3aJ0JKEHHOCTb — 3aJ0JDKEHHOCTb, OOpa3zoBaBIIasics B pPE3YJIbTaTe COBEPILEHUS
orepaiuu ¢ ucrosb3oBanneM Kaptel, ee pexBusnuToB i NFC-kapTel Ha cymMMy, MpeBHIIAONTYI0 PacxoqHbrit
nuMHuT. TexHuueckas 3al0DKEHHOCTh MOXKET 00pa3oBaThcs, HANpUMEp, B pe3ylibTaTeé BO3HUKHOBEHHS
KypCOBOI pa3HMIIBI, COBEPLICHHUS onepaluy 0e3 ABTOpU3aNH, TEXHHYECKOTO cOO0sl.

B ciryqae noanucanus Kmmentom VHAWBHoyanbHBIX YCIOBHH BBHITyCKa M OOCTyXHBaHMS NeOeTOBOH KapTel ¢ oBepapadTom ITAO
Cb6epbank.
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2.25. TCII — ToproBo-cepBUCHOE MPEANPHUITHE.
3. BAHKOBCKAS KAPTA
3.1.  Kapra sBsiercst cOGCTBEHHOCTBIO Banka n BbiaeTcst JlepikaTelIio Bo BpeMEHHOE TT0Ib30BaHue .

3.2. bank mmeer mpaBo oTkazaTe 0e3 OOBSICHEHHS NMPUYMH B BBITyCKE, IMEPEBBITYCKE WM Bblmade KapTel.
Bank He Bhimyckaer KapThl iniiaM, KOTOpbIC MPU3HAHBI OAaHKPOTAMH, WM B OTHOIIICHHU KOTOPBIX BEACTCS JEII0
0 OaHKpoTCcTBE B COOTBeTCTBUU ¢ DenepanbHbiM 3ak0HOM OT 26.10.2002 Nel27 «O HeCOCTOSTEIHLHOCTH
(6arKpoTCTBE).

3.3. bank BIpaBe HE OCYIIECTBIATH BBITYCK, MIEPEBBITYCK U BeIMady KapT QusudeckumM Tumam, 961 TaHHBIE
COBIIQIAIOT C JAHHBIMH JIMI, BKJIIOYEHHBIX B IEPEUYCHb OpPTraHU3alMid M (U3MYECKHX JWL, B OTHOIICHUH
KOTOPBIX MMEIOTCA CBEICHHS 00 WX MPUYACTHOCTH K SKCTPEMECTCKOHN NEATENBHOCTH WIH TEPPOPU3MY, WIIH
JAHHBIMU NI, B OTHOIIEHUH KOTOPBIX MEXBEJOMCTBEHHBIM KOOPAHHAIIMOHHBIM OPTaHOM, OCYIIIECTBIISIOIIIM
(YHKIMU 1O NPOTHUBOACUCTBHIO (DUHAHCUPOBAHMIO TEPPOPU3Ma, MPHUHATO pEHICHHE O 3aMOpPakKMBaHUH
(610KMpOBaHMM) JCHEKHBIX CPEICTB WM HHOTO UMYIIECTBA.

3.4. Kapra Moxer ObITh HcCIIONB30BaHa Jlepxarenem A OIUIATHl TOBAPOB M YCIYT, MOJIYYECHUS/BHECEHUS
HaJIMYHBIX JEHEXHBIX cpeacTB Ha Cuer KapTel B KpenWTHBIX OpraHM3allusAX, Yepe3 ycTpolcTBa
caMoO0OCIyXKMBaHHUS, @ TAK)KE COBEPUICHUS MHBIX OINEpaluil B cooTBeTcTBUHU ¢ [loroBopoM. Bo3zmoxHOCTBH
OIIaThl TOBApa/yCIYyrH, MOJIYYECHUS HAJMYHBIX NEHEXKHBIX CPEACTB  OINpelensieTcs HAJIWYMeM JIOTOTHUIIA
COOTBETCTBYIOILCH IIATEKHON CUCTEMBL.

3.5. [lomyuenne HalIW4HBIX AeHEXHBIX cpeAcTB co Cuera KapTel ocyiiecTBisercss ¢ NpeabsBICHHEM
Kaptsl, 3a uckmoyenneM ciydaeB, korma Kmuent/IlpencraBurtens obpamaercs B Ilompasnenenus banka 3a
MOJTy4YEeHHUEM HAIMYHBIX ICHEKHBIX CPEACTB B cirydasx yrpatsl Kaptel Knuentom, 3axBata Kaptel ycrpoiictBom
camoo0cyxuBaHusi, OnmoxkupoBkolr KapTel mo momo3pennto B KommpomeTanuu mpu COBEpIICHHH ONEPaLldH
KnuenTtoMm, TexHuueckoil HeucrpaBHOCThIO KapThl, HCTedeHHEM CpoKa ee JEHCTBHs, a Takke B Clydasx,
NpeAYyCMOTPEHHBIX JEHCTBYIOIIMM 3aKkoHonateiabcTBoM Poccuiickoih @Denepanuu. [lo JononHuUTEIbHBIM
KapTaM Bblaya HAIMYHBIX JCHEXKHBIX CPEACTB OCYIIECTBIISICTCS TOIBKO IPH NpeabsiBacHuy KapTsl.

3.6. Kiuent/ ITlpencraButens BhpaBe oOpatuthes B Ilogpasnencnue banka mo mecty Bemenus Cueta
Kaptel ¢ nenpro Beimycka J{ONOJHUTENBHOM KapThl TaKOro k€ BUAA, yTOo U OCHOBHas KapTa, ¢ Y4YETOM
0COOCHHOCTEH BHIITYCKa M 0OCTYKUBaHU OTAEIHHBIX BUI0B KapT, yka3aHHBIX B pasnene 7 Y cI0BUM.

3.7. Komuccus 3a rogoBoe obcmyxxuBanue KapTel B3uMaetcs mnocie ocymiectienus Jlepkarenem Kapter
nepBoi onepaiuu o Kapre B coOTBETCTBUM C JCUCTBYIOIIMMYU Ha JaTy MoJla4M 3asBieHus Tapudamu u nanee
B JIaTy Mojady 3asBICHHS 32 KAl CIEAYIOIIUHA T0]] 00OCITy)KHBaHHUS B COOTBETCTBUH C JCHCTBYIOIIMMHU Ha
3TOT MOMEHT Tapudamu.

3.8. B ciyudae mpekparneHusi BbIycKka/mepeBbiycka KapT cooTBercTByromero Bujga baHk ocTapisier 3a
coGoii MpaBo TpH IepeBbITycKe (OUepeTHOM H JOCPOYHOM) BHITycTHTH [epxkaremo Kapry mmoro Buma®. B
aroM ciydae bank wuHpopmupyer Jlepkartens o0 wusMeHeHmn Buzpa KapTel cmocobamMm M B CpOKH,
ycTaHoByeHHbIE 11.1.3. YcaoBwid.

3.9. bank BopaBe mepeBbllyckaTb KapTbl, paHee BbINyIIEHHbIE 0€3 BO3MOXKHOCTH COBEPIICHHS
BeckonTakTHBIX onepanuii, Ha KapTel, noaaepxuBatoiiye copepiienne beCKOHTaKTHBIX Oneparuii.

3.10. bBank octapnsier 3a co00l mpaBo B 1000 MOMEHT 0 COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HaOOp
OIepalyii M yCiIyr, KOTOpble MOTYT OBITh COBEPIICHBI MM MOJYYEHBI C MCIONb30BaHWEM KapThl, yBelIoMUB
Hepxatenss 0 TakMX H3MEHEHMSAX CIIOCOOaMHM W B CpPOKH, ycraHoBieHHble 1.1.3. Ycnosuil. IlpoBexenue
ofieparuii ¢ ucroas3oBaHueM KapTel, mpeaycMOTpeHHBIX JoroBopoM, MOKET OBITh OTPaHUYEHO B YCTPOHCTBAX
CaMoO00CTYKMBAHUS JIPYTUX KPETUTHBIX OpraHU3aIdi.

3.11. Kapra peilicTByeT A0 TMOCIEAHETO [IHS MeCsla, YKa3aHHOTO Ha JHUIEeBOM crtopoHe Kaptel,
BKJIIOUMTENIFHO. 3amnperiaeTcs ucnonb3oBanre KapTel (ee peKBU3UTOB) € UCTEKIINM CPOKOM AeicTBus. baHk He
HECET OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IosydeHue JlepxkarteneM KapTsl, BBINYIIEHHON Ha HOBBIM CPOK
JENCTBUS.

7 Kapra [TPO100 CoumanbHasi, BblIaBaeMas B paMKaxX OTACIbHBIX MPOEKTOB, MOXKET SBISATHCS COOCTBEHHOCTHIO MapTHepa baHka mo
smuccuu Kaprsl.

® TIpu 5TOM pasMep KOMHCCHH 33 TO0BOE 0GCIy)KHBaHHE KapThl HHOrO BHa He GyAeT NPeBbILIATh PasMepa KOMHCCHH 3a TO0BOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapTel, BEITYCK/TIepeBHITycK KOTOpoit bankoM ObIT mpekparieH.
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3.12. PacuerHble (pacueTHO-KAaCCOBBIC) AOKYMEHTHI, opopMiIsieMbIe MPHU COBEpIeHHH omnepanuii mo Kapre,
MOTYT OBITh TOAMHUCAaHBI COOCTBEHHOpYyYHOH moxanuceto Jepxkartens Kaprer mmbo  AHamorom
cooctBeHHopyuHort monmucu [epxarens (IIMH, Opnopa3zoBoro maponsi, buomerpuueckoro Meroaa
ayTeHTHU(HUKAINH), JTHOO COCTABJICHBI C WCIONb30BaHWEM pekBM3UTOB Kapter (Homepa Kaptsl). PacuerHo—
KacCOBbI€ JIOKYMEHTHI, MOJNHCAHHBIE WM COCTABJICHHBIC YKa3aHHBIMU BBIIIE CIIOCOO0AMH, SIBISIOTCS
Ha/AJIeKaIUM TIOATBEPKACHUEM TOTO, YTO paclopshkeHue Ha mpoBeaeHue onepanmu mo Cuery Kapthr
COCTaBJICHO U MoAnrcaHo Jlepkarenem.

[lopsimox odopmileHUsT pacyeTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHWH OIEpaIfii C
ucnonb3zoBanueM NFC-kapTsol, onpesesnieH B pazzaene 7 Y cnoBuil.

3.13.  JlepkaTenb 00si3yeTcs COXpaHATh Bce JOKYMEHTHI o omepanusaM ¢ Kaproit B Teuenue 6-tu (1mecTn)
MECSIIIEB C JaThl COBEPILICHHS OMEPAlU U MPEJOCTaBIATh UX B BaHK 1Mo mepBoMy TpeOOBaHWIO B YKa3aHHBIC
BankoM Cpoku Ui TOATBEPXKACHUS MPABOMEPHOCTH coBepiieHus omeparmu 1o Kapre (Kapram) wmm mis
YPETyJIMPOBAHUS CIIOPHBIX CUTYaITUH.

3.14.  [lepxatennb 00s3yeTCs:

- He coobmars IIMH, Konrponbnyro wundopmanuio, Kon xmumenrta, Jlorun (Maentudukarop
nofnp3oBatenisi), [locTosHHBII/OqHOPa30BBIi Maponu, napois MOOUIBHOTO YCTPOMCTBA, B MaMsITH
koToporo coxpaHenbl PexBusntet NFC-kapThl, He niepenaBath Kapty (ee pexkBusutsl), MoOuibpHOE
YCTPOKCTBO, B MaMsTH KOTOporo coxpaneHbl PekBu3nutbl NFC-kapThl, 17151 COBEpILIECHHs onepanui
TPETPUMH JIMLAMH, MPEANPHHAMATh HEOOXOAMMBIC MEpBl Ui TPEJOTBPALICHUS YTPaThl,
noBpexxaeHus, xumenus Kaprel, MoOWIBHOrO YCTpOWCTBa, B HaMATH KOTOPOI'O COXPAaHEHbI
PexBusutsl NFC-kapThl;

- HECTM OTBETCTBEHHOCTh 10 OIEpalusaM, COBEpPIICHHbIM C uHcnojb3oBaHuem I[IMH, Jloruna
(Unentndpukaropa mome3oBarenss) u  [locrostuHoro/  OnmHOpa3oBBIX — Mapoiieil,  KOJOB,
c(hOpMHUPOBaHHBIX HA OCHOBaHMH OMOMETpHUYECKHX NaHHBIX [Jlepxarens KapTel u/unm npu BBeeHUH
napossi MoOHUIBPHOTO YCTPOIMCTBA, B TAMSTH KOTOPOTo coxpaneHbl PekBu3nTsl NFC-kapTsr;

- HE COBCPLIATH OIICpaAlr C UCIIOJIb30BAHUEM PCKBU3UTOB KapTI)I IIOCJIC €€ cJa4yu B bank nnu mocie
HCTEUYECHUS CPOKA ee ACHCTBUS, a Takke KapThl, 3asBICHHON KaK yTpaueHHasl;

- He To3aHee pabodero AHS, CIEAYIOMETo 3a THEM BO30OYXKICHHS MPOW3BOACTBA IO ey O
0aHKpOTCTBE B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oOT 26.10.2002 1. Ne 127-03 «O
HECOCTOATEILHOCTH (0AHKPOTCTBE)» MMCbMEHHO YBEAOMUThL 00 3ToM bank 1o Mecty Benenus Cuera
Kaprtsr1.

3.15.  Ecmu undopmanus o I[TMH u pexBuzntax KapThl cTana JOCTYIHOW TPETHUM JIHIIAM, a TaKKe B clydae
BO3HHUKHOBEHHS pHCKa HECAaHKIIMOHWPOBAHHOTO Mcnoib3oBanus Kaptel, pexBuzntoB Kaptel, [IMH Jlepxarens
JOJDKEH HEeMEAJIeHHO cooOummTh 00 3ToM B bank mo Tenedonam, ykasanueiM B [lamsitke [lepxarens. s
JaTbHEHTIIero ucnoiabp30Banus KapTel HeoOXoauMo mepeBsimycTuTh KapTy B cooTBeTcTBHH C 1. 3.24.

3.16. B cnyuae yrparsl Kaptel, [epxkarens T0JKeH HEMEJIEHHO BIMOJIHUT OJTHO U3 CIICIYIOIINUX JIEHCTBUM,
HeoOxouMbIX i briokuposku KapTer:

- Coobumts 00 ytpare Kaprel B bank mo tenedonam, ykazanaeiM B [lamsitke lepxkarens, u
CleIoBaTh TOJYYEHHBIM MHCTPYKUMSAM. YBenomieHue Jlepkarenass CUMTAeTCs TOJIYYEHHBIM B
MOMEHT 3aBepIIeHUs TesleOHHOro pasroBopa ¢ omnepatopoMm KonraktHoro llenrpa banka, B xone
KoToporo /Jlepkatenp mpenocTaBHWsl BCIO HEOOXOAMMYIO HH(GOPMAIHMIO Ui  BBIOJHEHUS
Bbroxuposku KapTs!.

- Ob6patutbcs auuno B [lonpasnenenne banka.

- Ecmu Kapra nmogkmrouena k Ycnyre «MoOOWIBHBIN OaHK» — BBIMOJHUTH JCHCTBUS, HEOOXOIMMbIE
s brnokupoBku KapTel B coOTBeTCTBUH C PyKOBOJICTBOM MO HCIIOJIb30BaHUIO «MOOMIEHOTO
OaHkay.

- [Mpu Hanmuuu goctyna B Cucremy «CoepOank OHIaiiH» BBITIONHUTD JICHCTBUS, HEOOXOMMBbIE IS
BbnokupoBku Kaptsl B cootBeTcTBUM ¢ PykoBoACTBOM 10 Mcnionb3oBaHuio «Coepboank OHmaiHy.

3.17. KiueHT HeceT OTBETCTBEHHOCTDH 3a Bce omeparuu ¢ Kaproit (pekBusutamu Kaprei), coBepieHHbIE 10
MOMeHTa noTy4eHus: bankom yBenomienus 00 yrpare Kaptel B cootBeTcTBuM ¢ 11.3.16 YcnoBuii.



3.18. baHk HeceT OTBETCTBEHHOCTbH 110 omepaiusam ¢ Kaproii (pekBusutamu KapThl), COBEpIIEHHBIM TIOCIIE
nonyuenus ot [lepxkarens yBegomineHus o0 yrpate Kaptel B coorBeTcTBuM ¢ 11.3.16 YcnoBuil.

3.19. B ciydae comepiicHus orneparyu ¢ ucnoib3oBaHueM Kaptel (pekBusutoB Kapthel) 6e3 cormacus
Hepxarens, epxarenb JOHKEH MPOU3BECTU CIEAYIOIIUE ACHCTBUS:

3.19.1. CooOmuTh 0 HECAaHKIWOHMPOBAHHOW omepauun B bank mo Ttenedonam, ykazanueiM B [lamsrke
Heprxatens: B Haubosee paHHUH U3 CIEAYIOINX CPOKOB:

- HE TI03/IHee JHSI, CIeIyIOIIero 3a JHeM noiaydernus oT banka SMS-coobmenwnst/Push-yBenomienns o
COBEPILICHHUH OTIECPaLHH,

- HE TMo3AHee 8-To KajmeHaapHoro JHA ¢ gatel OTuera, cojepiallero HECaHKIHMOHHPOBAHHYIO
HepxaTenem onepaiuto.

3.19.2. Tocne yBenomieHus: banka o coBepllicHHH HECAaHKIIMOHMPOBAHHOHN orepanuu mo TenedoHy, MoaaTh
MHUCHMEHHOE 3asIBIICHHUE O MPETEH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHBIX B 1.6.8 Y cioBwuil.

3.20. bank uMmeer npaBo ocymiecTBuTh biiokupoBky Kaptel mocie nmonydenus ot Jepxkarens uadopmanuu o
COBEpIICHUH OIlepallid C Hcrnoib3oBanueM Kaptel (pekBusutoB Kaptel) Oe3 cormacust Jlepskarens B
CcOOTBeTCTBUH C 11.3.19 YcnoBuii.

3.21. baHK HeceT OTBETCTBEHHOCTh Mo omepanuud ¢ Kaproit (pekBusutamu KaprTel), B TOM YuCIe
COBEPILECHHON 10 MOMEHTA HalpaBieHus [lepkaTteneM yBeIOMJIEHUS B COOTBETCTBUU C 1.3.16 YcimoBuil, eciu
Hepxarens yBemomun bank o ToM, 4TO omeparusi mpoBefeHa 0e3 ero coryiacusi B cOOoTBeTCcTBUU ¢ 11.3.19
VYcnosuid, 3a UCKIIOYEHHWEM cllydaeB, Korga Jlepkarenb Hapymwn YcioBus u/unu TpeboBanus [lamsaTku
JeprkaTensi, YTO MOBJIEKIIO COBEPIICHUE Onepanuu 0e3 cornacus Jepxarens.

3.22. baHk uMeeT MpaBO NPHOCTAaHOBUTH MPOBEIEHHE OIepaluuid C ucmosib3oBaHueM Kaptel nnmm ee
PEKBU3UTOB JJIsl IPOBEPKU UX MTPABOMEPHOCTH.

3.23. Ilpu obnapyxxenuu KapTel, panee 3asBIeHHON Kak yTpadeHHas, [lepkaTesb He3aMeUIUTENBHO JOIKeH
nH(popMupoBaTh 00 3ToM bank u BepHyTh Kapty B bask.

3.24. Kapta MOXeT OBITH MEpEBBIMYIEHa 10 UCTCUCHHS €€ CPOKa NEHCTBUS (IOCPOYHBIH MEPEeBHINYCK) Ha
OCHOBaHUM 3asBJICHUS, O(OPMIICHHOTO:

— Hepxarenem OcHOBHOM KapThl B mozapaszaeneHun banka, depe3 Kontaktheii Llentp banka u
Cucremy «C6epbark Ommaita»’.

— [Ipencrasutenem B [logpaznenennu banka mo mecty Beaennst Cuera Kapter.

Komuccus 3a mocpounslit nepessinyck Kaptel cimceiBaetest co Cuera Kaptel B cooTBeTcTBUU ¢ Tapudamu. B
cllyyae €clid IO OKOHYaHMs CpOKa AECHCTBHS AOCPOYHO IepeBblyckaeMoil KapTel octamocs meHee 3 (Tpex)
Mecs1eB, bank Brpase nepeBbImycTUTh KapTy Ha HOBBIN CPOK JAeMCTBUS.

3.25.  Jlepxxatenr OcHOBHOM KapThl JoibkeH BepHyTh Kapty B bank (OcHoBHBIE 1 J[OMONHUTENBHBIE KAPTHI
(pn HaNTM4UN)):

- IpHU mojiaue 3asiBjieHus Ha nepesblnyck Kaptel (OcHOBHOM min JlONMONMHUTENBHOM) 10 UCTEUCHHS €€
CpoOKa AeicTBHUS (32 UCKITIOUEHHEM CiTydas yTpaTsl KapThl);

- o TpeboBaHuo baHka He mo3xHee ATH padounX AHEH ¢ AaThl NOTY4YEHUs yBelOMIIeHHs oT baHka o
Bo3Bpare KapTsl.

3.26. bank BmpaBe ocylecTBUTH OdepenHoW mepeBbimyck Kaprtel B ciyuae, ecnu [epxarens OcHOBHOM
kaptel/ IlpencraBurens He yBenomui bank 3a 60 (imecThaecsT) KaJeHAAPHBIX THEH O HCTCUCHHUS CpOKa
neiicteust KapTel 00 0TKa3e OT ee UCHONb30BaHHuA B cOOTBeTCTBUU ¢ 11.3.28 Ycnouid. [Ipu otkaze Jlepxkarens
OT TOJYYECHHs NEPEeBBINYIIICHHON KapThl, KOMUCCHUHU W IUIATHI, MPeaycMOTpeHHble Tapudamu U yriaueHHbIE
banky, He BO3BpaIarTcs.

3.27. bank umeer mpaBo He HepeBbITYCKaTh KapTy 1o ucTeyeHnu cpoka ee ACHCTBHs NPU OAHOBPEMEHHOM
BBITIOJTHEHNUH CJIEAYIOIIUX YCIOBHMH:

® [py HAMYMH TEXHUYECKOI BO3MOKHOCTH.



- OTCYTCTBHE OTI€paIfii ¢ ncnois30BaHneM KapTel B Tedenne 3 (Tpex) MecsieB MoApsiA 3a TMOCIeTHIE
6 (1ecTb) Mecs1eB, IPEALICCTBYIONINE epeBbITycKy KapTor;

- Pacxomnerit mumut mo Kapte B pasmepe coOcTBeHHBIX cpeicTB KiMeHTa Ha naTy mepeBbITycKa
cocrasiseT MmeHee 500 (maTucor) pyOsei.

3.28. Ilpum oTkaze ot ganpHeliero ucnonb3oBanus Kaprel KimeHT 00s13aH moaaTh TUCbMEHHOE 3asIBIICHHE B
[Monpaznenenne banka mo mecty Benmenus Cuera Kaptel, BepHyTs Kapty m JlomonHuTenbHble KapTsl (TIpH
HaJIMYUM), Toracuth cymmbl OOmei 3amomxeHHocTH 1o Kapre Ha maty morameHus, TexHHYecKou
3aJJ0JDKEHHOCTH ¥ KOMHCCHUH U IJIaT, IpeaycMOTPeHHbIX Tapudamu (Ipy HAIMYMY TaKUX 3370JKEHHOCTEH).

3.29. Jlng ocCyIecTBICHUS KOHTPOJIS 3a pacxojoBanueM cpeactB mo Kapre (B 1.u. JlonmomHUTETHHBIM
kaptam) Jlepskarens OCHOBHOM KapThl MOKeT momaTh B bank B cooTBercTBHU ¢ Ilamsatkoit Jleprkatens
3asiBIIEHUE HA yCTAHOBIICHUE CIEAYIONINX JIMMUTOB U OTPaHUICHUH!

- JIMMUT Ha NOJYUCHHUEC HAJIMYHBIX JCHCKHBIX CPECACTB 110 KapTe (KapTaM) B TCUCHHC MCCALIA,

- JUMHUT Ha COBEpIICHHE omepanuid B Toprosoii/cepBucHoii cetn mo Kapre (Kapram) B TeueHue
MecsIIa;

- o0IuMi TUMHT Ha coBepiieHue onepanuii mo Kapre (Kapram) B TeueHue mecsna;
- OTpaHUYEeHMH MO CTpaHaM, B KOTOPBIX pa3pelieHsl oneparuu rno Kapre.

3.30. bank mmeeT mpaBO ycTaHAaBIMBATh JMMUTHI Ha mpoBeaeHue omnepanuid no Kapre ¢ yBemomieHnuem
Hepxarenss OcHoBHON KapTel B Otdere, myteM pasmernenns wHpopMmammu B [lompasmenenwsx banka u
OdunumansHoM caiite banka.

3.31. bamk mmeer mpaBo mpu Hapymernnn KimeHtoMm Hactosmiero /loroBopa, win mpu BO3HHKHOBEHUH
CUTyaIl¥, KOTOpas MOXKET IoBieYb 3a coboil ymep6 mist banmka winm Kimenra, nubo HapymieHne
JEHCTBYIOLIETO 3aKOHOAaTenbcTBa Pocculickoit denepanuu:

- ocymecTBUTh bioknpoBky KapThl, a Takke NIPpUHUMATH MEPHI JUIS €€ U3bITHS,

- MPUOCTAaHOBUTHh WJIM IPEKPATUTh MPOBEIEHHE pacxodHbIX omepanuii mo Kapre (¢ coxpanenuem
BO3MOXKHOCTH TIPOBEJICHHS oriepariuii monoxaeHus Cuera KapTor).

3.32. bBaHk mMeeT mpaBO OCYIIECTBUTH ONOKMpOBKY KapTbl, ecnu y baHka BO3HUKAIOT MOJO3pPEHUS, YTO
olepanysi CoBepIIaeTcs B HEJIX JIeTaln3annuy (OTMBIBAHUS) JOXOI0B, MMOTYYEHHBIX MPECTYIHBIM ITyTEM, WIIH
(MHAHCUPOBAHUS TEPPOPHU3MA.

3.33. [Ipu npoBenennn ABTOpU3allik B MOMEHT COBEpILEHHS onepanui bank ymeHbiiaeT PacxomHblil TUMUT
no Kapre Ha cymmy omepamuu (B T.4. HA CyMMy B3WMaeMoW Iuiatel). [Ipm He MOCTYIUIEHMH IUIATEKHBIX
JOKYMEHTOB Mo omepauud B TeueHue 20 (xBaauath) AHEW c naTel ABTopu3anMyd baHK BoccTaHaBIMBaeT
PacxoHbli IUMUT Ha CyMMy omiepaliui (B T.4. HA CyMMY B3UMaeMOM IUIaThI).

3.34. Pacxommeiii nuMuT mo Kapre mpu mpoBeleHWH ONepanyil 3a4uCIICHUs] JIEHEXKHBIX CPEICTB uepes3
VYnajeHHble KaHaJBl OOCITY)KMBaHHUS YBEJIIMYMBACTCA HE MMO3JHEE KAJCHIAPHOIO IHs, CIECOYIOLIEro 3a JTHEM
COBEpIIECHH OIepaly. 3a4nCciIeHne CyMMBI JaHHOW onepanuu Ha Cuer KaprTel, a Takxke MOrameHue CyMMbl
oBepapadra mo Cuery Kaptel (mpy Hanmu4my) oCymIeCTBISIETCS HE IMO3JHEEe padodero JHsS, CIEIYIONIero 3a
JTHEM COBEPLICHUS Olepalyu.

3.35. B cimywasix, yCTaHOBJIEHHBIX 3aKOHOIATeNbCTBOM Poccuiickoit Deneparin, bank Bnpase motpedoBaTh
JIOCPOYHOM OIUIaThl OcTaBilelcs cymMmMbl OCHOBHOTO J0JNTa BMECTE C NPUYUTAIOUIMMHCS MPOIEHTAaMHU 3a
II0JIb30BaHUE erz[HTOMlO, cyMMbl TeXHUYECKOH 3a/I0JKEHHOCTH, KOMUCCHH, IPeyCMOTPeHHBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX M JlONMOJHUTENBHBIX KapT, BbIMyIIEHHBIX K Cuery, HampaBuB KiMEeHTy NHCbMEHHOE
YBEIIOMJICHHE TIOCPEJICTBOM TIOYTOBOM CBSI3M MO aJpecy perucTpanuu/aapecy (pakTH4eckoro MpOoKUBaHHS,
ykazanHoMy Kimentom B 3asBieHHN.

3.36. bank umeer npaBo TpeboBaTh y [epikarens npeabsBIeHUs] JOKYMEHTA, YIOCTOBEPSIONIErO JINYHOCTD, B
CllyyasiX, YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH INpaBWJIaMH, a TakKe IpH BO3HUKHOBEHHMH COMHEHHMH B
MIPaBOMEPHOCTH UCTIONB30BaHMsI KapThl.

0p ciryqae noanucanus Kimentom VHIuBHAyanbHBIX yCoBHil BBITycKa M oOCITykuBaHUS e6eToBOH KapThl ¢ oBepapadrom [TAO
Cb6epbank.



4. CYET KAPTBI

4.1. s oTpaxkeHHs omnepaluii, copepiaeMbIxX ¢ ucnoiab3zoBanueM Kaptsl, pekBusutoB Kaptel, NFC-kapThl
B coorBerctBuM ¢ JloroBopom, bank otkpeiBaer Kmmenty Cuer Kaptel, B BamroTe, BBIOpaHHOM
Kimenrom/IIpencraBurenem.

4.2. Ha ocratox nenexusix cpeacts mo Cuery KapTbl ImpoOLEHTH HE HAYUCISIIOTCS, 33 HCKIIOYCHUEM
CuetoB Kapr CoOepbank — Maestro «ComnumanbHass» u MUP «CornuanbHas», Ha KOTOPbHIC MPOU3BOIUTCS
3a4NCIICHUE TICHCHMH W WHBIX COIMAIBHBIX BBITIIAT, BHIUTaYMBaeMbIX I[leHcnmonHBIM (oHmoM Poccuiickoit
Oenepanun i MuUHHCTEPCTBOM 000poHEI Poccutickoit deneparun.

Ha Cuera Kapt Coepbank — Maestro «Conmansnas» u MUP «ComumanpHas», Ha KOTOPBIC IMPOU3BOIUTCS
3a4KCICHUE TEHCHH M HMHBIX COLMANBHBIX BHIILJIAT, BhIMIaunBaeMblx [leHcronHbM QoHmoMm Poccuiickoii
denepanuu i MuHrcTepcTBoM 000poHBI Poccuiickoiit @enepannn, bank HauucaseT MPOUEHTH B pa3Mepe
3,5% roI0BBIX HA OCTATOK JCHEXKHBIX cpeacTs Ha Cuere Kaprer'.

[IporeHTs! Ha CyMMY JIEHEKHBIX cpeacTB, Haxosamuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpansHas
u MUP «ConmansHas» HaAUUCISIOTCS UCXOM U3 KaJICHAAPHOTO KOJUYECTBA JHEW B rOLy CO JIHS, CIEIYIOIIEro
3a JIHEM IOCTYIUIeHHusl NeHexXHbIX cpeactB Ha Cuera Kapr COepbank — Maestro «Conunanpaasy n MUP
«CormuanpHan.

Brlmutata npoueHToB OCYIIECTBISETCS MO0 UCTEUEHUE KAKAOTro 3 (TPEXMECSYHOI0) MEpHOAa, OMPENEIsieMOro ¢
natbl oTkpeITHs Cuera Kaptel Coepbank — Maestro «Conmanbras» 1 MUP «CouunansHasy.

Bank mMmeeT npaBo U3MEHSTH MPOIIEHTHYIO CTaBKY W YCIIOBUS HAYMCIICHHS MPOIIEHTOB, YBeAOMUB JlepxaTens o
TaKUX U3MEHEHUSIX CIIOCO0AMHU B B CPOKH, YCTaHOBJICHHBIE 11.1.3. YcinoBuii.

4.3. [Tpu nocTynneHnn AeHexxHBIX cpeacTs Ha Cuet KapTel B Oe3HaIMUHOM TOpPSIKE THOO0 MyTeM BHECEHHUS
HaJUYHBIX JICHEXHBIX CPEICTB CyMM B BalOTe, OTIMYHOM oT BamtoTel Cuera Kaptel, bank mnpousBogut
KOHBEPCHIO MTOCTYNHBIIEH/BHECEHHONH CyMMBI TI0 Kypcy baHka, neiicTByroIieMy Ha MOMEHT €€ 3a4MCIICHUS Ha
Cuet KapTsl.

4.4, [Ipu coBepmenun oneparnuii mo Kapre B Bamore, oTinuHo# oT BanmoTsl Cuera KapTsr:

4.4.1. xouBepcus cymmbl oneparuu mo Kapre B Bamory Cuera KapTel ocymectBisiercss mo kypcy banka,
JNEHCTBYIOIIIEMY Ha MOMEHT 00pabOTKM omepaiiud BaHKOM, M B COOTBETCTBUH C YCJIOBUSMH OOpaOOTKH
(MHAHCOBBIX omepanuii, mpeaycMoTpeHHbIX Tapudamu, 3a HCKIIOUEHHEM Omepaluii, ykazaHHbIX B m.4.4.2.
Kypc xonBepcuu, nedCTBYIOINNA HAa MOMEHT 0O0pa0OTKH omnepanuud baHKoM, MOXKET HE COBMAaTh C KypcoM,
NeCTBOBABLIMM IPU €€ COBEpLICHWH. BO3HMKIIAsS BCIEACTBHE 3TOTO KypcoBas pasHUIA HE MOXKET OBITH
MpeIMETOM MPETEH3NHU CO CTOPOHBI Kinenra;

4.4.2. xoHBEepCHS TIO ONepausaM IprueMa/BbIIaud HAJUYHBIX ACHEXKHBIX cpeAcTB B llogpasnenenusx banka u
Oankomatax banka, a Takke 1o omepanmsM llepeBoma AEHEXKHBIX CPEINCTB B YIaleHHBIX KaHaiIax
oOcnyxuBanus banka Ha baHkoBckue cueTta (U3NYECKHUX JIUI], OTKPBIThIC B BaHke, MPOU3BOAMTCS MO KYpCy
banka, neiicTByromeMy Ha MOMEHT ITPOBeICHMs onepanun 1mo Kapre.

45. KmueHnT 00s3aH KOHTPOJHPOBATH OCTaTOYHOCTH cpenctB Ha Cuere KapTbl, HEOOXOAUMBIX IS
cnucanus bankom komuccuii 3a npopenenue onepanuii mo Cuery Kaprel, npeaycmorpennsix Tapudamu.

4.6. bank umeet npaBo cnuceiBath co Cuera KapThl Ha OCHOBaHMHM 3apaHee JAHHOTO aKIIETTa CIEIYIONIHe
CYMMBI:

- CyMMBI OIlepallii, paHee 3adrcleHHble baHKOM 110 3asBIEHUSAM O CIOPHBIX OIEPaIHnsX,
MpU3HAHHBIM bBaHKOM B XOJ€ paccieloBaHUs HEOOOCHOBAHHBIMH (C yYETOM IMPOIEHTOB 3a
TTOJIb30BaHUE KPETUTHBIMU CPEICTBAMU C JIAThl OTpaskeHus onepanuu o Cuery Kapter);

- CYMMBI, olIn004HO 3a4yncieHHble bankom Ha Cuer KapTsr;
- KOMHCCHH 3a o0cirykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

- CyMMBI, 3a4HCJICHHBIE Ha cueT KimeHTa B pe3yibTare COBEPIICHHWS WM WM TPETHUMHU JIMIIAMH
HEMPaBOMEPHBIX JCUCTBUM, MOBIEKIINX BO3MENIEHHE BaHKOM NEHEXHBIX CPEJICTB HAa OCHOBAaHUU
3asBiaeHui KineHToB, mocTpagaBuIuX OT YKa3aHHBIX ACUCTBU;

1

[Ipy BO3HUKHOBEHHHU HANIOroobiIaraeMoro noxoxaa baHk mcumciser, yaepxkuBaet u nepeuncisier co Caera KapTel B OI0KET CyMMBI
HAJIOTa Ha J0XOJbl (DM3MUYECKHX JIHI, TMOUICKAIIETO YISPIKAHUI0 B COOTBETCTBHH C JICHCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATENHCTBOM
Poccuiickoii @enepanuu.



- CyMMBI ILIaThl 3a OOCHYXHBAaHUE IaKeTa YCIyl. YCJIOBUS U IOPANOK CIMCaHWA IUIATHI 3a
00CITy’)KUBaHHE TaKeTa YCIIYT ONpelNeNeHbl B «YCIOBUAX OOCITYXKHBAHUS IMAKETa YCIIyT», KOTOPHIE
omybnukoBanbsl Ha OduumansHoM caiite banka w/mnm pasmemiensl B Iloapasmenenusix banka,
OCYILECTBIISIOIUX O0CITYKHBAHUE NTAKETOB YCIIYT.

4.7. bank wumeer mpaBo CIIUCBIBATL CO Cuera KapTbl M BO3BpAaTUThL OpraHy, OCYUICCTBIAIOLIIEMY
MIEHCHOHHOE/ COIUaJIbHOC O6GCHC‘{CHI/IG, CYMMbI HCHCHﬁ, HWHBIX COLMAJIBbHBIX BBIIIJIAT KU HOCO6I/II\/'I, HU3JIUIIHE
TNEPCUUCIICHHBIX TTOCJIC HACTYTIJICHUA 06CTO$ITCJ'II>CTB, IMOBJICKHIUX MPCKPAIICHUE UX BBIILJIATEI.

4.8. [Ipu moctymnennn Ha Cuer KapTs! genexusix cpeacts Pacxomgusiit iuvut o Kapre yBenmuuBaetcs Ha
cyMMy coOcTBeHHBIX cpencTB KimenTa npu orcyTeTBuM 3a0pKeHHOCTH 110 Cuety KapThl, mpeaycMOTpeHHOM
Jorosopom u Tapudamm.

4.9. Hepxarens KapTer 00s13aH coBepmaTh ornepartu mo Kapre B mpenenax Pacxogroro mumuTa.

4.10. bank umeeT npaBo He 3aunciuATh Ha Cuer KapThl, MOCTYNMBIINE AEHEKHBIE CPEACTBA U BO3BPATHTH UX
OTIIPaBUTENIO IUIATEXa B Ciydasx, Korja 3auucieHue Ha CueT HEBO3MOXKHO H3-3a HEJAOCTaTOYHOCTH,
HETOYHOCTH WJIH IIPOTHBOPEYHBOCTH PEKBU3UTOB PACUETHOI'O JOKYMEHTA, JIMOO HECOOTBETCTBHUS OIEPALUH
JeWCTBYIOUIEMY 3aKOHOAaTeNIbCcTBY Poccuiickoit @enepanyn uinm 0aHKOBCKUM MpaBHUIIaM.

411. B cnyuae ecnu cymma 3agoimkeHHocTd o Cuery Kaptel npesbimaet Jlumut oBepapadTa, bank nmeer
[IpaBO YMEHBIIATh HA CyMMYy IpeBbllicHUA Pacxonueiii numut no apyrum Kapram Knnenra B banke, Cuera
KOTOPBIX OTKPBITHI B TOU K€ BaJIIOTE, A0 norameHus KineHTom 1aHHON 3a10/KEHHOCTH.

4.12. B cnyuae mnpesbimieHust JlumutoB oBepapadTa / kpemura mo Cueram npyrux Kapr Kiwmenra, mno
KOTOPBIM MpeaycMoTpeH oBepapadt / kpemur, nubo B ciydae BO3SHHKHOBEHHs 33/10/DKeHHOCTH 1o Cueram
npyrux Kapr Kimenra, no kotopsiM oBepapadt He mpenycMoTpeH, baHk umeeT nmpaBo yMeHbLIATh Ha CyMMY
npesbiiienns Pacxoanbiii mumut no Kapre (mpu coBmagenun BamoThl CueToB) no morameHus KineHtom
3aJJ0JDKEHHOCTHU.

4.13. baHK mMeeT mpaBO BHOCHTH HCIIPABICHUS B OMMOOYHBIE 3amucu 1o omepanusM mo Cueram Kapr (B
Otuetsr o Kapre), B ToM umcine, TpeOyrone crnucanusi cpeacts co CuetoB Kapr, 6e3 mHOMOTHUTENTEHOTO
cornacoBanus ¢ KnneHToM; BHOCHUTH M3MEHEHHUs B 3amucu mo omnepauusMm no Cueram Kapt (B Otuers! mo
Kapram) B ciaydae c6osi B pabore 0aszbl JaHHBIX, a TaKKe MPOW3BOJIUTH BCE HEOOXOMWMBIC NEHCTBHUS IS
BOCCTaHOBJICHUS COBEpUICHHBIX KiineHToOM onepanuid.

4.14. basvk BmpaBe [0 HACTyIJIeHHs be30T3BIBHOCTH IEpeBOJila OTMEHUTH pacropsbkeHne KimeHra Ha
[epeBon nenexHbIx cpenactB co Cuera KapTel W BOocCTaHOBUTH PacxXojHbIN JTUMHUT Ha OCHOBAaHWH YCTHOTO
W/WaM mHChMEHHOro 3asBieHus Kimenra, ogopmiieHHOro B coOTBeTCTBHM C TpeboBanusMu banka. KimeHt
0CO3HaeT, 4T0 baHK ¢ [eNbl0 OTMEHBI PACTIOPSDKEHHWsl BIIPaBe IPOBECTH HEOOXOIMMBIC paccie/IOBaHUsS MO
¢akty HenonyueHus: KinveHToM ToBapa/ycilyrd Ha MOMEHT Tojlauu 3asiBieHus B bank. B cinydae ecom Knment
MOJIYYUT TOBAp/yCIyry HOCJIE OTMEHBI baHKOM pacnopspKeHHs W BOCCTAHOBJIEHHsS PacXomHOro nmmmura, OH
00s13aH cpasy ke nHpopmMupoBaTh 00 3TOM baHK B MMCHEMEHHOM BHJIE.

4.15. bask BIpaBe MOJTHOCTHIO WM YaCTUIHO MPUOCTAHOBUTH omeparuu o Cuety KapThl, a Takke 0TKa3ath
B COBEpIICHHWW ONepaluii, 32 HMCKIIOUYEHHEM OIepaluil 10 3a4MCICHHI0 JCHEXHBIX CPENICTB, B CIIydasx,
YCTaHOBJICHHBIX 3aKOHONATENbCTBOM Poccuiickoit ®enepanyu, B TOM 4YHcle, ecnu y baHka BO3HHKAaOT
MOJO3PCHUS, YTO OTIepanus COBEPIIASTCS B IEJSIX Jieraim3alui (OTMBIBAHHS) JIOXOJOB, IOJYYECHHBIX
MPECTYIHBIM IyTeM, Wi (PUHAHCUPOBAHMS TEPPOPU3MA.

5. OBIIUE YCJIOBUS KPEJIUTOBAHMSI™

5.1 bank npenocrasnser KnueHty KpenuTHbIe cpesicTBa sl COBEpIIeHUs onepanuii mo Kapre B mpezaenax
Jlumura oBepapadrTa mpH OTCYTCTBHM WM HEJOCTATOYHOCTH COOCTBEHHBIX cpencTB Kimenra Ha Cuere B
COOTBETCTBHHU C VIHIMBUAYaIbHBIMH YCIOBUSIMM.

5.2. Jaroii BeIiaun KpeauTa sIBIseTcs Aata oTpakeHus onepauun mo Cuery Kapteol.

5.3. IIpouenTsl HaumcnstoTCsA HA cyMMy OCHOBHOTO JI0NTa C AAaThl OTpaykeHus onepannu mo Cuery Kaptot
(He BKIJIFOYAs 3Ty JaTy) 0 AATHI MOTAIIEHUS 330/KEHHOCTH (BKITIOUHATENBHO). [Ipy ncuncieHnn mpomneHToB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEICTBAMH B pacueT MpUHUMAETCs (PaKTHUeCcKOoe KOJIMYECTBO KaleHAaPHbIX JHEH B

2p ciryqae noanucanus Kimentom VHIUBHAyanbHBIX yCIOBHIT BBITycKa M 0OCITyXHBaHUS ne0eToBOM KapThl ¢ oBepapadTom [TAO
Cb6epbank.
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IUTaTEKHOM TIEPHUOJIE, B IOAYy — ACHCTBUTEIIBHOE YHMCIO KaJICHIApHBIX AHEH. B ciyuyae HecBOEBPEMEHHOIrO
noramenus OO0s3aTeNBHOrO Mjarexa Ha CyMMY HEOIUIaYeHHOro B cpok OCHOBHOTO [0JIra HAYHCIAIOTCS
MPOLCHTHI, IpeycMoTpeHHbIe Taprudamu 3a HecBOeBpeMEHHOE TorarieHue opepapadra no Cuery Kaprsr.

5.4. Kmuent ocymectBisier momHoe moramenue OO0sS3aTeNbHOTO IUTaTeXa, PACCUMTAHHOTO Ha ATy
MOTaIlIeHHs 330JDKEHHOCTH, He rmo3aHee 30 (TpuauaTi) KaneHAapHbIX AHel ¢ aaTel OTyera.

5.5. Exxemecsuno no Hactymienusi Jatel miarexxa Knuent o6s3an nononauth Cuer KapTel Ha cymmy
O06s13aTenpHOTO TUTaTEXKA IS TIOTaIIeHHs 3a00JbkeHHOCTH. [laTy u cioco6 nomonHenust Cueta Kaprter Kiment
ompezenseT camocrostensHo. [loramenue 3agomkennocty o Kapre nponsBoaurces myrem nomnonHenust Caera
Kaptel cmocobamu, yka3aHHBIMU B T. 5.6 YCIOBHH, C Yy4eTOM CIIEAYIOIIUX CPOKOB 3aUUCICHHS JCHEKHBIX
cpenctB Ha CUer:

- MpH TpOBeACHWH omeparuu monoidHeHuss Cyera ¢ wmcmomb3oBaHueM KapTel — He mo3nHee
clleAyomero padbouero JHs ¢ AaThl IPOBECHUS OTICPaLiH;

- pu 6e3HATMYHOM TepeuncieHun Ha Cuet (0e3 ucnonp3oBanus KapTel) — He MO3HEE CIIEIYIOIIETO
pabodero qHS OT IATHI MTOCTYTIICHHUS CPEICTB Ha KOPPECTIOHISHTCKI cueT baHka.

5.6. [Toramenue 3amomkennocty no Kapre mpousBoautcs mytem momnonHeHuss Cuera KapTel omHum u3
CJICYIOIUX CITOCOOOB C YUETOM MOPSIJIKA, ycTaHOBIEeHHOTO B [lamstke [lepxkaTens:

5.6.1. myrem npoBeneHus ornepanuu «tmepesos ¢ Kaprter Ha KapTy»:

- yepe3 YcTpoiicTBa camoobcmyxuBaHus banka;

- C HCTOJIb30BaHUEM Y ciyr «MOOMIBHBIN OaHK»;

- ¢ ucnonb3oBanreM Cuctemsl «Coepoank OHIIalH;

- yepe3 OnepaloHHO-KaccoBOro pabotHuka B moboM Iloapasnenenun banka;

5.6.2. HaJIUYHBIMU JICHS)KHBIMH CPEJICTBAMU C UCIOJb30BaHueM KapThl/pekBu3utoB KapThr:

- yepe3 YcTpoiicTBa caMoo0CTy:KuBaHusl baHka ¢ MoayJieM npreMa HalMYHbBIX JICHEKHBIX CPECTB;
- yepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Iloapasnenenun banka;

5.6.3. 0GanxoBckuM mnepeBogoM Ha Cuet KapThr.

5.7. JaToit norameHus 3a10/KEHHOCTH 110 KPeIUTy sBJsAETCs JaTa 3auncieHus cpeactB Ha Cuer Kaprsol.
Henexnsle cpenctBa, mnocrynaromue Ha Cuer KapTel B cyeT mnoramieHds 3al0JbKeHHOCTH Kiuenra,
HaIpaBISIOTCS BHE 3aBUCUMOCTH OT HAa3HAYEHWs IUIaTeka, YKA3aHHOTO B IUIATEKHOM JIOKyMEHTE, B
CJEYIOUIEN OUEePETHOCTHU:

- Ha YIUIaTy MPOCPOUYCHHBIX MTPOICHTOB;
- Ha YIUIaTy MPOCpOYeHHON cyMMbl OCHOBHOTO JI0JITa;

- Ha y1iaTy CpOYHLIX IMPOICHTOB 3a IMMOJb30BaHNUE KPEAUTOM;,
- Ha yraty cyMMbl OCHOBHOTO JTOJITA;

- Ha BO3MCHICHUC Cy,H€6HBIX U HWHBIX PaCXoJ0B banka 1o NPpUHYAUTCIIBHOMY B3bICKAHUIO O6H.Iefl
3aJ0J2KCHHOCTH.

5.8. KnueHT 00s13aH J0CPOYHO TOracHTh M0 TpeOoBaHMIO baHka octaBiiyrocss cymmy OCHOBHOTO J0JTra
BMECTE C TPUYHTAIONIUMECS TPOICHTAMH 3a IIOJIb30BAaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM
MMCbMEHHOM YBEJIOMJICHHH, HANPABIEHHOM ITOCPEJCTBOM IIOYTOBOW CBS3U IO QAPECY PETHCTPAIUU/AAPECy
q)aKTI/IT-IeCKOI‘O NpOXUBAHUA, YKa3aHHOMY Kimuentom B 3a$IB_HeHI/II/I, B ClIyd4a€ HCHUCIIOJHCHUA WIN
HeHaiexaiero ucnonHenus: Kimenrom Jlorosopa.

5.9. Ecnu nnoe He npexycMoTpeno MHAMBHAYyalbHBIMHU YCIOBUSMH BBIITyCKa W 0OCTY>KHBaHHs Ae0ETOBON
kaptel ¢ oBepapadtom I[IAO Coepbank, odomeH wunHpopmarmedi mexay Kimuenrom n bankom Moxer
OCYIIECTBJISATHCS JIFOOBIM U3 CIEAYIOUIMX CIIOCOOOB: MOCPEACTBOM Tene(OoHHOMH, (HaKCUMHILHOM, MOYTOBOM
CBsI3M, mocpenactBoM iu4yHO siBku Kimenrta B Ilogpasnenenue banka, a Takxke mocpeacTBOM Y aJeHHBIX
KaHaJIOB 00CITy>KMBaHUsI, UCTIONB3yeMbIX baHkoM.
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B cinyuae obOmena wuHpopmaiueii Mexay bankoM u KIHEHTOM IOCpPEICTBOM ITOYTOBOM CBSI3M TakKas
nH(pOpMaIUs T0JDKHA ObITH HANpaBIIeHA 0 aJIPeCy perucTpanuu/aapecy (pakTHIECKOro MPOKUBAHKS CTOPOH,
yKazaHHoMY (-bIM) B JloroBope.

YBegomienne/coobmenue OyneT cunTaThCsl HAMPaBIEHHBIM HaUIeKauM 00pa3oM, €Clii OHO TOCTABIIEHO IO
aJipecy perucTpanuu/aapecy GpakTHUECKOTo MPOKUBAHUS CTOPOH, yKa3aHHOMY (-biM) B JloroBope.

Bank moxet HampaBiaTe KinueHTy HHQOpPMAIIMIO OCPEICTBOM IEKTPOHHOM mouThl, SMS-coobmmenuii u Push-
YBEIOMIICHHH.

5.10. baHk MMeeT nmpaBO OrpaHUYUBATH [IEPEUCHB OIIEPALINii, COBEpIIAeMbIX 3a cueT JluMuTa oBepapadTa.

5.11. KiueHT oTBeuaeT MO CBOMM O00s3aTelnbCcTBAM mepen baHKOM BceM CBOMM HMYIIECTBOM (3a
WCKITIOYCHNEM HMMYIIECTBA, Ha KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITh OOpAaIIeHO B3bICKaHHE) B
npenenax OOIIe 3aI0IKEHHOCTH U PacX00B, CBI3aHHBIX C €€ MPUHYIUTEIFHBIM B3BICKAHUEM.

5.12. Ilpu BozuukHOBeHuH y Jepskatens KapTel HanoroobiaraeMoro 10xoja B BUA€ SKOHOMHHU Ha Pacxojax
no Bo3BpaTy OOIeil 3aJ0PKEHHOCTH B CBSA3M ¢ HEHAAJISKAIIUM UCTIONHEHHEM 00s3aTenbeTB o J{oroBopy oH
MOUIEKUT OOJIOKEHUIO HAJIOTOM HA JOXOAbl (PM3MYECKHX JMIl B HOPSIKE, YCTAaHOBIEHHOM JE€HCTBYIOLIUM
HAJIOTOBBIM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepannu. bank 00s3aH MCUUCIUTD, YAEpKaTh M YIUIATHTDH B
OI0[DKET CyMMY Hajora Ha A0XOJbl (DU3WYECKUX JIML, UCUUCICHHYIO ¢ A0Xoja, nomydenHoro Kiuentom. [pn
HEBO3MOXXHOCTH B T€UEHHE HAJIOIOBOTO NEPHUOJA yAepKaTh UCUNCICHHYIO CyMMy Hajora baHk o0s3aH B CpOK,
YCTAHOBJICHHBIA JEHCTBYIOLUIMM HAJIOTOBBIM 3aKOHOJNATEIBCTBOM, IUCBMEHHO coobumte KimeHnty u
HaJIOTOBOMY OpPraHy II0 MECTY CBOETO y4eTa O HEBO3MOKHOCTH yAEP/KaTh HAJIOT, O CyMMax J0X0Ja, ¢ KOTOPOro
HE yJep>KaH HaJloT, U CyMMe HeyAep>KaHHOro Hanora. KinueHT o0s13aH B CPOKH, yCTAaHOBJICHHBIC IEHCTBYIOIIUM
HaJIOTOBBIM 3aKOHOAATEIBCTBOM, CAMOCTOSITENIBHO MPEAOCTABUTHh B HAJIOTOBBIM OpPraH MO MECTY CBOETO ydeTa
(>KUTETBHCTBA) HAJIOTOBYIO JEKJIAPALIUIO O MOTYYSHHOM J0XO0/€ U YIUIATUTh HAJIOT Ha J0XOJIbI (PU3NYECKUX JIHII,
paccUrTaHHBIN C CyMM IOJIy4Y€HHOTO A0XO0a.

5.13. Ilpu HeucnomHEeHWH WM HEHAJUIeKAIIEeM WCHONHeHHH KIHMeHToOM o00s3aTeNnbCcTB 10 OIllaTe
o0s3aTeNbHBIX TuTaTeXke W Hammauu [IpocpodenHoit 3amomxenHoctn no Kapre bank mmeer mpaBo 0e3
yBenomiienus Kiuenra:

- MOPYyYaTh TPETHUM JHLAM Ha OCHOBAaHMU aréHTCKUX MM MHBIX JOTOBOPOB, 3aK/IIOYEHHBIX baHKOM ¢
TPETPUMH JIMLAMH, OCYLIECTBIATh JEHCTBUS, HAampaBiICHHbIE Ha norameHue J[lepxarenem
[IpocpouenHoii 3anomxennocTu mo Kapre;

- MIPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCJIOBHUSMHU areHTCKUX WJIM HHBIX JOTOBOPOB
nHGOpPMALMI0 M JOKYMEHTHI, HOATBepkAatouie npaBa banka mo [loroBopy, B TOM uHcle O
npenocrasieHHoM Kimenty numure kpenuta no Kapre, pasmepe 3amoinxeHHoctu Kimenra mno
Kapre, ycnosusix JloroBopa, a taxxe uHpopMaimio o KineHre, B TOM 4HClIe COICPXKAILyI0 €ro
MEPCOHAbHBIC 1aHHbIE.

6. HUH®OPMUPOBAHHUE OB OIIEPALIUAX, COBEPIIEHHBIX I1O CHETY

6.1. HNudopmuposanue Kinenra 00 onepanusx, COBEPIICHHBIX ¢ HUCIOb30BaHUEM KapThbl, MPOU3BOIUTCS
nyrem npenocraBieHuss bankom Knuenty Otuera B Ilompasnenenun no Mecty BefeHusi Cuera.
JomomauTensHO WHGOPMUPOBAHUE O COBEPIISHHBIX OIEpalysX OCYMECTBIsIeTCss baHkoM B mopsjke,
ykazanHoM KnmentoMm B 3asBieHUN:

- myTeM HanpasieHus OTyera Ha yKa3aHHbIH KineHToM 37eKTpOHHBIN asipec;
- nyteM nonydenust Ordera B Cucreme «Coepoank OHaiiny.

6.2. bank ocymectBiser otnpaBky SMS-cooOmienus/Push-yBeoMaeHHsST M0 KaXKJIOW COBEPUICHHOMN
onepanuu Jyisi KIueHToB, KOTOphIE MOAKITIOYEHBI K MIOTHOMY HakeTy Y cliyTd « MOOHIBHBIA OaHK.

6.3. KimenT o0s3yeTcst mpeanpuHUMAaTh BCE OT HETO 3aBHUCHINES B IENSAX MOJMy4YeHHs WHQOpMamuu 00
omnepauusax, HanpasisemMod bankom B cooTBercTBHU € ILI. 6.1 U 6.2 YcioBui, U corjamaercs ¢ T€M, 4YTO
yKa3zaHHas MH(pOpMaIKs B JIIOOOM Cllydae CUYMTAETCS MOJyYSHHOW UM B HauOoJiee paHHHUM 110 BPEMEHU CPOK B
3aBHCHMOCTH OT CI10C00a HH(OPMUPOBAHUS:

- C JaThbl NOJIYyYCHUS KiauenTom OquTa, HO HC IMO3AHCC 7-ro KaJICHAAPHOI'O AHA C AAaThI OquTa;
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- ¢ nmatel monydeHuss Kmmentom SMS-cooOmieHust/Push-yBenomienust banka, HO He mo3aHee 3-X
4acoB C MOMEHTa oTnpaBku SMS-coobmienus/Push-yBenomenuss bankom (1o  JaHHBIM
nHPOPMALMOHHOHN cucTeMbl baHka).

6.4. Kmment moxer oOparuthcsi B [lompasnenenme banka mo mecty Benenmss (Cuera mjisi W3MEHEHUS
cnocoba npenocrasicHus OTdyera B TSUYCHHE CpOKa jaercTBust KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAHKIMOHUPOBAHHBIN JOCTYN K HEMY
npu nepenaue mno cetu HTepHeT Ha yKa3aHHbINA KIIMEHTOM 3JIEKTPOHHBIN afpec, a TAakKe 3a HECBOEBPEMEHHOE
nomydenne Kimenrom Otuera. B ciaywyae memomydenust Otdera, HanpaBieHHOTO 1Mo cetn MHTeprer, Kinment
noswkeH oopatuteest B bank. Ecnn Knunent yknounsiercs ot nmonydenust Otuera, bank cunraer, uro Kiment Obun
HaJJIeKaIM 00pazoM mponH(GOpMHUPOBaH 00 onepanusix mo Cuery.

6.6. O6s3anHOCTs banka mo wHboOpMHupoBaHHi0o KimeHTa O COBEpIICHHBIX ONEPAlHUIX CUUTACTCS
WCTIOJTHEHHOH TIPY HATPaBJICHUN YBEIOMJICHHUS O COBEPIICHHBIX ONEPAIUIX B COOTBETCTBUU C 11.6.1 u/miu 1.6.2
Ycnosuii cornacoBanHbiM ¢ KitieHTOM crmoco6oM.

6.7. KimenT BripaBe obpatutbes B bank mis momydenust Otdera 3a 000i epruo]l BpeMeHH, HO He Oolee
4yeM 3a moclieqHue 12 Mecsies.

6.8. Knuent numeer npaBo nogate B bank mucbMeHHOE OOpalieHue 1Mo CIOPHOH onepauun (IpeTeH3UI0) B
teuerne 30 xaneHAapHBIX AHEH ¢ matel OTdera b0 B TeueHne 60 KaleHTapHBIX THEH C JAaThl COBEPIICHUS
onepauuu. Henonyuenue bankom ot KimneHTa mpeTeH3uu B yKa3aHHBIM CPOK O3HaudaeT cornacue Kiuenra c
oIepalusIMU.

6.9. bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTHh MO omeparuu ¢ Kaproii, ocnopenHoit Kimentom, B
cinyyae ecnu KimeHT He yBemoMui baHK O HECAaHKLIMOHUPOBAHHOW MM ONEPALMUA B CPOKHU, YCTaHOBJICHHBIC
n.3.15 Ycnoswuii.

6.10. baHk paccmaTpuBacT 3asBJICHHE O CIIOPHOM Omepaluy, a Takxke nHpopmupyer Kinenra o pesynabraTax
paccMoTpeHust 3asBieHus 1mo TpeboBaHuio Kimenrta B Teuenne 30 KaJeHIApHBIX IHEH CO AHS TOMYYSHHS
3adBJICHUS, a TaKkxke B TedeHue 60 KaJeHAApHBIX AHEH cO AHSA MOJMYYEHHUS 3asBJICHUS NPH HCIIOIb30BAHUU
Kapts! ans Tpancrpanuyusoro IlepeBoga 1eHEKHBIX CPEACTB.

6.11. Bo3sMmemeHue NEHEKHBIX CPEACTB IO CIOPHBIM ONEpaLUsIM OcyIiecTBisieTcss baHkoM mo pe3ynbTaTtam
paccMoTpenus npeteH3un Kiuenra.

7. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUA OTAEJBHBIX BUJIOB KAPT ITAO
CBEPBAHK

7.1. Kapra Coepbank-Maestro «Momentum»/Coepoank-Visa Electron «Momentum»

7.1.1. Kapra He nepcoHanuzupyercs (Ha Hee He HaHOCHTCS MH(MopManus 00 uMeHH U Gammnuu Jepxarens
Kaptsr).

7.1.2. Bpmaua/mpueM HaIWYHBIX JEHEKHBIX CpeAacTB ¢ wucronb3oBaHnueM Kapr CBEPBAHK-Maestro
«Momentumy» NPOU3BOIUTCS HCKIIOYUTEILHO B MYyHKTAX BbIJAYH HAIWYHBIX JICHEXHBIX CpencTB baHka u
Oankomatax banka B Bantote Poccuiickoii deneparuu.

Brinava/mpremM HaIMYHBIX AEHEXKHBIX CPEICTB B IIYHKTAX BbIAAYM HATWYHBIX M OAHKOMAaTax CTOPOHHUX OAHKOB
HE MpeyCMOTpPEHa.

7.2. Kapra Coep6ank — Maestro «ConuanbHas»
7.2.1. Brigaua HaauIHBIX BO3MOJKHA!
- B 6ankomarax [TAO Coepbank n nouepuux 6ankoB [TAO CoepOaHk;
- B nojpazaenenusix [IAO Coepbanka.
[Tprem HaTMYHBIX TIPETYCMOTPEH:
- B ycTpoiicTBax camooOcmyxusanus [IAO CoepOaHk;
- B nmoapazaeneHusx [IAO CoepbaHk.

7.2.2. KiueHT HOJDKEH mepenaTh PeKBU3UTHI OTKpbiToro Cuera KapThl B OpraHu3aiiyio, OCYIIECTBIISIOIIYIO
BBITIIATY TieHCHUH KineHTy.
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7.3. Kapra Coepbank — Maestro «CtyaeHueckas»

7.3.1. Kapra npuHuMaeTcs K 0OCITYXHBAaHUIO B TOPTOBBIX U CEPBHCHBIX TOYKaX, 00O3HAUYEHHBIX TOProOBOii
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepanmu, Tak U 3a pyoexom.

Bbiaua HanmmuHBIX JeHeXHBIX cpencTB ¢ ucnonb3oBanneM Kapt CBEPBAHK-MAESTRO «Crynendeckas
IIPOU3BOAMTCS TONBKO B BanmtoTe Poccuiickoit Menepanuu.

7.4. Kapra Visa «Ilogapu xu3Hp»

7.4.1. Kiment nopy4aetr baHKy eXeMeCsSIHO MPOM3BOANTH PacUeT CyMMBI TOOPOBONBHBIX TOXEPTBOBAHHA B
nmone3y ®onma «llomapm xm3Hb» B coorBeTcTBUU C «llpaBmmamm pacueTa JOOPOBOJBHBIX JIE€HEKHBIX
nokepTBoBaHuil B monb3y Ponpa «llogapu xu3ub» co cuetoB kapt [IAO Coepbank Visa «[lomapu XU3HB»»,
pasmemaeMbiMid  bankom B Ilompasnmenenmsx banka w/mam Ha OdwunuansbHoM caiite banka, crmcanwme
paccunTaHHOW CyMMBI JIEHEXXHBIX cpencTB co cuera Kaprter Visa «llomapm Ku3HBY», BBITYNIEHHOW Ha HMSA
JepxaTensi, 1 TEPEUUCICHAE CIIMCAHHOW CYMMBI B KauecTBE OJIarOTBOPUTEIBHOTO MOKEPTBOBAHUSI HA CUET
®onpa «Ilomapu Ku3HbY.

7.4.2. Kmment cornamaercs ¢ TeM, 9yTo bank Bnpase BHOCHTh m3MeHeHus B «IIpaBuia pacdera 100pOBOIBHBIX
JICHEKHBIX MoxepTBoBaHMi B mosb3y ®onna «l[lomapu xus3ab» co cueroB kapT [IAO Coepbank Visa «llogapu
KHU3Hb»» C TIPEJBAPUTEIbHBIM YBEIOMICHHEM He MeHee yeM 3a 30 kaneHgapHbIX nHei B OTdere, W/ myTeM
pasmerenns nHpopmaru 06 namMeHeHusx B [logpaznenennsax banka, n/unn Odunmanpaeril caliT banka.

7.5. Kapra I[TPO100 «Ctangapt»
7.5.1. Kapra npuHHMaeTCcs K 00CITy)KUBAaHUIO TOJIBKO Ha Tepputopuu Poccutickoit denepanyy.
7.5.2. KapTa MOXeT BBIITYCKaThCSI IEPCOHANM3UPOBAHHON TMO0 HETIEPCOHATH3HPOBAHHOM.

7.5.3. [Hepxartens KapTsl mpu HaJIM4YMK TEXHUYECKOH BO3MOXHOCTH HMMEET IPaBO JOMOJHHUTENBHO K
MPUMEHEHUIO0 B KauecTBe AHajora coOctBeHHopyuHoi moamucu [IMHa ycTaHOBHUTH M HMCMONIB30BAaTh HpPU
npoBeneHnu onepauuii mo Kapre buomerpuueckuii meron ayrentudukanuu Hepxkarens KapTel (Ha ocHOBaHUH
OTIIeUaTKa Majblia).

75.4. Onepammu no Kapre mnpoBomstcs ¢ obOszatensabiM BBogoM [IMHa wmm ¢ ucnonp3oBaHmeM
Buomerpudeckoro merona ayrentudukaunn epkatens Kaprel. Buomerpudeckuii mMeTon ayTeHTHQHKALUH
Hepxatenss KapTbl MOXET NPUMEHSATbCA TOJBKO B YCTPOWCTBAaX, OOOPYIOBAaHHBIX OHOMETPHUECKUM
CUHTBIBATEIIEM.

7.5.5. Jlepxarenr KapTel mpu Hanuumum TexHHYeckod Bo3MOkHOCTH B llogpasnenenunu banka wiam uepes
YcrpoiictBa camooOciyxuBanus banka MoxkeT ycTaHoBUTH Mo KapTe nMMHT Ha TpoBEAECHHE ONEpanuil B
aBTOHOMHOM peXHMe (IpenaBTOpH30BaHHbIN KilMeHTOM NMMHT) B mpenenax OrpaHH4YeHHs, ONpPeIesICHHOTO
bankoM. J[lauHbIli JUMHT ucHonb3yeTcs (pacxoiyercs) TpH TpoBeneHuHd omnepanuid mo Kapre ¢
KCIIOJIb30BAaHUEM MHUKPOIIPOIIECCOPa B aBTOHOMHOM pekuMe (0e3 oOpaltieHust K 0a3e JaHHbIX 0aHKa-dMHUTCHTA)
Ha MPeIIpUATHAX TOPTOBIN/YCIyT. JIMMUT aBTOMaTH4ECKH BO30OHOBIISIETCS 110 MEPE PACXOI0BAHUS.

Cymma, ycraHoBineHHas mo Kaprte ams mpoBeneHHs omepalnuii B aBTOHOMHOM pEXHME, HEIOCTYIHA IS
MIPOBEICHIS CIIEAYIOMMX onepanuii mo Kapre:

- onepanuu 1o Kapre ¢ ucroiap3oBaHHEM MarHUTHOH TOJIOCHL;
- oreparyu 4yepe3 MoOWIbHBIH OaHK;
- omnepanuu yepe3 Cucremy «CoepOank OHIain»;

- onepanuu criucanusi co Cuera KapTsl Ha OCHOBaHUUM MOPYUYEHUS HA MEPUOJAMUECKOE TIEPEUHCICHUE
JeHexKHBIX cpeacTB co Cuera Kaprtsr,

- WHPOpPMAIMOHHBIE onepanuu (3anpoc wHpopMamuu o Pacxomnom numure mo Kapre depes
KonraxTasiit Llentp banka, ycrpoiicTBa caMmo00CTy KHUBaHHSA);

- HHBIC OIlCpalun 0e3 NpCAbABICHUS KapTBI.

Hepxarens KapTel MOXKET M3MEHUTHh JTUMHUT Ha IPOBEACHHE ONEpaliii B aBTOHOMHOM PEXHMME B Tpefenax
OTpaHUYEHMsI, ONpPENEIIEHHOr0 baHkoM, a Takke B mpenenax PacxomgHoro numura no Kapre nmpu Hanuuuu
TexHrn4ecko Bo3MmoxHOCTH B llogpasnmenennn banka wiam depe3 YcrpoiicTBa camooOcmyxuBanus baHka.
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Cymma, Ha KOTOPYIO IPOM3BEICHO YMEHBIIEHHE JTUMHTA HA MPOBEACHHE OMNEpalyii B aBTOHOMHOM pEXHME,
CTAHOBUTCS JOCTYIMHOMN JJI MIPOBEACHUS B TOM YHCIIC YKA3aHHBIX paHee B JaHHOM ITyHKTE Omepalui.

B cmyuae yrpartsr Kaptel, Jlepskarens HeceT OTBETCTBEHHOCTS IO orepanusM ¢ KapToii, COBEpIIICHHBIM 3a CYET
CYMM IJIMMHTA Ha MPOBEJCHUE ONepaluii B aBTOHOMHOM pEXHME, HE3aBUCHMO OT (akTa WHPOPMUPOBAHHS
Banka 00 yrpate KapTsr.

7.5.6. Hudopmanus o cpoke neiicreus Kaptel Ha KapTy MoxkeT He HaHOCHTHCS. B 3TOM citydae nHbopMaIuio
o cpoke neiicreusa Kaptel Jlepkarens KapTel MOXeT moirydnTs uepe3 Y cTpoicTBa caMoo0CTy:knuBaHus baHka.

7.6. Kapra I[TIPO100 «ConuanabHas»

7.6.1. Ilo Kapte ITPO100 «CouunansHas» ASHCTBYIOT OrpaHHYECHUSI 1 0COOEHHOCTH, olpeeneHHble st Kapt
[TPO100 «CranmapT», a TakKe TOTIOTHUTEIHHO YKa3aHHbIE B HACTOAIIEM pas3zere.

7.6.2.  Omneparnyu o Kapre ocymecTBIstOTCs TolbKo B BanmoTe Poccutickoit depepanuu.

7.6.3. Kument nomwkeH mepenaTh 3asBICHHE O MEPEYHCICHUHM MEeHCUHM W/uiau nocodus nHa Cuer KapTel B
OpTaHHU3aI1I0, OCYIIECTBISIIONIYIO BHIIUIATY IIEHCHH W/WU mocobust KnueHTy.

7.6.4. Brmyck JJomomautenbHbix kapT k Kapre [TPO100 «CornuanbsHasi» He OCYIIECTBISIETCS.

7.6.5. Kapra [IPO100 «CouuanbHas» BbIIACTCS WIM TNEPEBBIMTYCKASTCS JUILY, MOAaBlIeMy 3asBIICHUE Ha
noJiyueHue/mepeBbinyck KapTel, BHE 3aBUCHMOCTH OT ero (uHaHcoBoro mojioxkeHus. IlepeBnimyck Kapt mo
WCTEUYCHUU CpOKa JeHCTBHS OCYIIECTBIACTCS HE3aBHCHMO OT HaJW4YWs ONepalii B TEYeHHWE Troja,
MPEIIeCTBYIOMIETO ITePeBhITYCKy KapThr.

Hns mepeBbimycka KapTbl mo mnpu4MHEe HM3MEHEHHs TEepCOHANBHBIX AaHHbIX Jlepkatens Kaprtel, mmbo
HEpabOTOCTIOCOOHOCTH OAHOTO M3 COLMAIBHBIX NpWIOKeHHH baHk mmeer mpaBo 3ampocuts y /[lepxarens
KapTel nokyMeHT W3 mozapasfefNeHus OpraHoB COLMAIbHOM 3aIlMTBl HACENEHUsS B IOATBEPKACHUE
BO3MOKHOCTH TepeBbIycka KapTsl 10 ykazaHHBIM NpHYKUHAM.

7.6.6. bBank nmeer mpaBo m3bpiMath Kapty [TPO100 «ConpansHas» TOJIBKO B cliydae MoiydeHus: HHdopMamn
o ee yrpare Jlepkarenem KapTsl 160 B cirydae MOIIIEHHHYECKUX OTepaluii mo qanHoi Kapre.

7.6.7. Kapra IIPO100 CommansHasi, BbIIaBaeMass B paMKaX OTIEIBHBIX TIPOEKTOB, MOXET SIBIATHCS
coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.

7.7. Kapra Visa Virtual, MasterCard Virtual®®

7.7.1. Kapra Visa Virtual, MasterCard Virtual ncnions3yercs U1t OruiaTsl TOBapoB U yCIyT B ceTd MHTepHeT.
Kapts! Visa Virtual, MasterCard Virtual He iMe0T MaTepruabHOTO HOCHTEIIS.

7.7.2. Ilpu Beimycke Kaptel Visa Virtual, MasterCard Virtual Kiimenty otkpeiBaercs Cuer Kaprtel B pyOusx
Poccuiickoit ®eaepanuu.

7.7.3. Brmyck Kmuenty Kapter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kaprter Visa Virtual,
MasterCard Virtual ocymiecTBisieTcs Ha ocHOBe 3asiBiieHus Ha noiy4yeHue Kaptel, opopmiernnoro OnepaTopom
KonrakTHoro Ilentpa banka no pacnopspkenuto Kinuenra.

[Tpu obpamennn B Konrakraeiii Llentp banka Unertndukanus n Ayrentudukanus Kinmenra ocymecTBiuseTcs
B Topsijike, onpeneneuHoMm JloroBopom. Pacriopsbxenne Knuenta na Boimyck Kaprer Visa Virtual, MasterCard
Virtual u ortkpeitue Cuera Kapter Visa Virtual, MasterCard Virtual, mporokon mposenenus Kinentom
COOTBETCTBYIOIIMX OIepaluii B aBTOMAaTU3MPOBAaHHOW cucteMe baHka, ucrmonb3yemoil 1uis oOcity:KHBaHHS
KnuentoB uepe3 Konrtaktueiii Llentp banka, ayamozanmuchk pa3roBopoB omepaTopoB ¢ KinneHToM sBistOTCA
JOKYMEHTaMH, ITOATBEP)KIAIOIINMHI Bojien3bsBiaeHne Kimenta o6 ortkpeitun Cuera Kaprter Visa Virtual,
MasterCard Virtual. VYka3aHHble JOKYMEHTBI MpPEIOCTaBISIOTCS bBaHKOM B KauecTBe MMOATBEPKIAFOLIMX
JIOKYMEHTOB TP PACCMOTPEHHUH CIIOPHBIX CUTYAIHiA, B TOM YHCJE B CyJIE.

7.7.4. Kapra Visa Virtual, MasterCard Virtual Bbeimyckaercs KiueHTy npu COOMIOACHHH CIIEAYIOIIMX
YCIIOBHII:

- y Knmenra umeercs xora Obl ogna aeictByromas OcHoBHas [leberoBas OankoBckas Kapra,
BBINIYLIIEHHAs] B pamkax JloroBopa, pexBusutbl 310l Kaptbl KilMeHT ucnosib3yeT mpu mnepeaade

3 Bemyck kapr Visa Virtual, MasterCard Virtual ocymiecTsisieTcs mpy HATHUHE TEXHIUECKOH BO3MOKHOCTH.
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pacropspkeHus Ha BoITTycK Kaptel Visa Virtual, MasterCard Virtual n otkpeitrie Cueta Kapter Visa
Virtual, MasterCard Virtual;

- Kmuenty moaxmroueHa Ycmyra «MoOOWIBHBIM OaHK» (TIOJMHBIA WM 3KOHOM-TIAKET MO BEIOOpY
Kimenra);

- y Kimenrta orcyrctByeT neiictByromasi Kapra Visa Virtual wim MasterCard Virtual, BeimyrieHHast
Bankom, cooTBeTcTBYIOIIAs 3aKa3piBaeMoii Kimenrom Kapre.

7.7.5. Jlnsg mpoBeAeHHs OTepaIfii OTuIaThl TOBapoB/ycayr B cetn MHTEepHET ¢ ncnombs3oBanueM Kaptsr Visa
Virtual, MasterCard Virtual Heo6xonnma cremyromiast nHGOpMaIus:

- uHpopmanusi o Homepe Kaptel u cpoke aeiictBus Kapter Visa Virtual, MasterCard Virtual -
nocrymHa Knmnenty uepes «Coepbank Onnaitny;

- nHpopMmaruss o kxome OezomacHocTH Kapter (CVC2/CVV2), wucmoms3yeMoM sl TPOBENEHUS
ormepaivii B cetd MHTEepHeT, - HanpaBiseTcs Kinuenty Ha HoMep MmoOunbHOro Tenedona Kimenra,
MOJIKIIFOUEHHOTO K Yciyre « MOOWIBHBIN 0aHK;

- nHpopmarus o Hanmcanumn uMmeHH n pammwmm Kimenra mrst Kapter Visa Virtual, MasterCard
Virtual — cooTBeTCTBYET HAITUCAHUIO MEHH U (pamuiny KineHTa B TATHHCKOW TPAHCKPHUIIIINH.

7.7.6. Cuet Kaprs! Visa Virtual, MasterCard Virtual oTkpsiBaeTCs He mo3Hee pabodero JHs, CICAYIOMIETo 3a
natoil nepenaun Kinnenrom pacnopsokenus uyepe3 Kontaktaelil Llentp banka.

7.7.7. C ucnomszoBanueMm Kaprter Visa Virtual, MasterCard Virtual Bo3MOXXHO TpoOBelleHHE CIEAYIOIIINX
onepauuin:

- OIIEepaLlK OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

- 6esnanmmunbiil mepeBon co Cuera Kaprter Visa Virtual, MasterCard Virtual na Cuer gpyroit Kaprer
atoro xe Kinuenta yepes «Coepbank OHnaitny;

- ornepauun nononHeHuss Cuera Kaprtel Oe3HamuuHbiM TyTem uepe3 «COepOank Onnaitn» u
YCTPOWCTBA CaMOOOCITyKHBAHHSI.

7.7.8. Brpmyck HomomauTensHbx KapT kK Cuety Kapter Visa Virtual, MasterCard Virtual He mpemxycmoTpeH.

7.7.9. 3assnenue Ha nepeBbinyck Kaptol Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepes
Konrakrnsiii Hentp banka unu uepes [lonpaznenenue banka B npenenax neiicteus Jlorosopa.

7.7.10. 3axpeitre Cuera Kapter Visa Virtual, MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual
OCYILIECTBJISICTCS HAa OCHOBaHMM 3asiBicHus Ha 3akpeiThe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, odopmienHoro Omnepatopom KonrtaktHoro Ilentpa banka mo
pacniopsbkenuto KimeHnra, mpu yCloBHUHM OTCYTCTBHSI JICHEKHBIX CPEJICTB Ha 3akpbiBaeMoM Cuere KapThl.

[pu obpamenun B Konrakrasiit Llentp banka Mnentndukanus n Ayrentudukanus Knnenra ocymectBisiercs
B mopsizke, omnpexaeneHHoM JloroBopom. Pacmopspkenne Kimenrta na 3akpsite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual, mportoxon mnposencuus Kirentom
COOTBETCTBYIOIMX OIEpalii B aBTOMAaTH3MPOBAaHHOW cucreMe baHka, MCHONB3yeMOi Ui 0O0CITy)KHBaHHS
KiuenroB uepe3 Konraktbiit Llentp banka, ayauosanuch pa3roBopoB ornepatopoB ¢ KIIMEHTOM SIBISIFOTCSI
JIOKYMEHTaMH, MOATBEPXKIAOIUMU BosiensbsiBieHne Kimenra o 3akpeitun Cuera Kaprer Visa Virtual,
MasterCard Virtual. Yka3zanHble JOKYMEHTHI MPEIOCTABISAIOTCS BaHKOM B KauecTBE MOJTBEPIKAAIOLINX
JIOKYMEHTOB TIPH PACCMOTPEHHHU CIIOPHBIX CUTYAIUid, B TOM YHCJIE B Cy/I€.

3akpeiTue Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectisiercst o ucredeHun 30 KaneHIapHBIX
JHEH ¢ natel norydeHus pacnopsbkenust Kimmenra o 3akpeitun Cuera Kaprer Visa Virtual, MasterCard Virtual.

7.8. KapTra C MHIMBUAYaNbHBIM 1H3aiiHOM

7.8.1. Kapra ¢ WHAMBHIyaJIbHBIM JHM3aiHOM BBIYCKAeTCsS C HAaHECEHHWEM Ha JMIEBYIO CTOpoHy Kapts
n300paxkeHus1, BeioOpanHoro Kimentom.

7.8.2. Tlonmaua 3asBnenus ocymectsisiercsa yepe3 Odunmanbablii caiit banka wnu B [logpaznenennn banka. B
ciydae odopmiienuss Kaptel Ha OdunuansHom caiite banka KiueHT cOOCTBEHHOPYYHO IMMOJIIMUCHIBAET
3asBieHne npu nodydeHnr usrorosnenHon Kaptel B [logpaznenennu banka.

7.8.3. KumeHt cozgaer nu3aiiH auueBol cTopoHbl KapTel ¢ MHAMBHIYaNbHBIM AU3aHHOM:
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- BBIOpaB nu3aitH KapTel u3 uMetromelics B banke ramepen 1u3aiftHOB;

- 3arpy3uB M300pa)keHHe, B TOM 4ucie QoTom3zoOpakeHue, uMeronieecs B pacropsbkeHnn Knnenta
(ycnosue npumennmo Toibko aist Kapt, ohopmiisemsix Ha OdunmaisHoM caiite banka).

7.8.4. Tlpu Beimycke KapThl ¢ MHIMBHIYaNbHBIM JWU3aHHOM C HAHECCHWEM HA JIMIEBYIO CTOpOHY KapTh
npenoctasieHHoro KimentoM wu3o0paxkenus, KIMeHT rapaHTHpyeT, YTO HMeEeT MpaBO TMOJB30BAHUS U
pacnopsbKeHUs] JaHHBIM M300paskeHreM, B TOM YHCJIe, MPaBoO Ha MpeJoCTaBleHHe ero baHKy Ui pa3MeIIeH s
Ha Kapre ¢ mHIuBMIyandbHBIM OU3aliHOM, M YTO TAaKOE€ HCIOJIb30BAaHHE M300pa)Ke€HUS HE HapyllaeT IpaB U
3aKOHHBIX MHTEPECOB TPEThUX JIHI, B TOM YHCIIE IIpaBa YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTH
YaCTHOW KM3HU, UCKIIIOYUTENIBHBIX (MMYILIECTBEHHBIX) MpaB, a TAaKKe JIMYHBIX HEHMYLICCTBEHHBIX W WHBIX
pas.

7.8.5. KimeHT 00s13aH yBEIOMUTb JIFOJICH, 3aIIEYATIICHHBIX HA H300pKEHNUH, O TOM, YTO JJAHHOE M300pakeHHe
OyJZeT UCIOIB30BaHO IS pa3MenieHus Ha KapTe ¢ HHIUBUAYyaIbHBIM TU3alHOM, M MOJIYYUTh MX COTJIACHC Ha
Takoe HCIOJb30BaHWE. baHK WMeeT TpaBO 3alpOCUTh JIOKA3aTEIbCTBO IOATBEPIKICHUS COTJIACHs JIUII,
YKa3aHHBIX Ha W300pa)KCHUU HJIH TIOJTBEPIKICHHUE MPaBa UCIIONL30BaHUs H300pakeHus1 KitmeHToM.

7.8.6. 3anpemeHo HCIIOJIb30BAaTh 3alllMIIICHHBIC aBTOPCKUMMU IIpaBaMU MaTCpUaibl (B TOM 4YHCJIC, ITOJTYUYCHHBIC
U3 JTIOOBIX OTKPBITBIX WU 3aKPBIThIX HCTOYHUKOB, BKJIIHOYasA I/IHTCpHGT).

7.8.7. 3ampermieHO WCMONB30BATh MU pasMerieHns Ha Kaprax ¢ WHANBUIyaTbHBIM JU3aHOM HM300pakeHus,
coziepKanime:

- TenedoHHbIe HOMEPA, HUQPHL, TEKCTHI, OYKBBI, ajipeca (B TOM YHUCIIE SIeKTPOHHbIE), HHTEPHET-CANThI
Ha JI0OBIX SA3bIKaX, JIFOOBIX CHCTEM HMCUMCIIEHHS,;

- MEaaln, MOHETHI, ICHECKHBIC 3HAKH, MApKHU, KYIIIOPBI, B T.4. CTApUHHBIE U HCYHOTpe6J'I$IeMBIe;

- MOJINTUYECKHE, PEIUTHO3HBIC, KYJbTOBBIC JIO3YHTH U CHUMBOJIBI, (bjaru, repObl ¥ MHBIC CHMBOJIBI
BJIACTH, C OTPAHUYCHHUSIMU — (POPMY JIFOOBIX POJOB BOHMCK (B TOM 4YHCJIEC M300pa)KCHHsI JIIOJCH B

dopme);
- MaTCpI/IaJ'IBI, HUMCHOIITNC KaKOG-J'II/I60 OTHOIIICHUC K aHTI/ICOLII/IaJ'ILHBIM/SaHpeH.IeHHLIM rpyrmaM,
MGHI)HII/IHCTBaM, CO6I>ITI/I$IM Hu MCpOHpI/IﬂTI/IHM;

- MaTepuanbl U CHUMBOJIBI AHTUKYJIbTYPHOU, AHTHPEIUTHO3HOW, aHTUCOLUAIBHOM, pacoBOM U
JUCKPUMHMHUPYIOILIECH HAalpaBIeHHOCTH;

- nr00BIe MaTepUalIbl M H300PAKCHHUS CEKCYaTbHOTO XapaKTepa;

- dororpadhuu WM K300paKeHHs NYONWYHBIX JIOJIeH, HalpuUMep, W3BECTHBIX MY3BIKAaHTOB,
nucaTteneld, CIOPTCMEHOB, BEIyIMIMX W Jp., BBIMBIIUIGHHBIX  IEpCOHaXell  (repoes
MYJIbTUIUTMKAIUOHHBIX (PUIIEMOB U T.11.);

- KaJpbl U3 KI/IHO(i)I/IJ'IBMOB, My.]'[bT(i)I/IJ'H)MOB, WIITIOCTPAll K KHUT'aM;

- peKJIaMHBIE MaTepHallbl, TOBapHBIC 3HAKW M 3HAKH OOCIY)XWBaHUS, aOOpeBHATypBl, CUMBOJIBI U
HaMMEHOBAHUs KOMITAHMH, a TaKk)Ke MPOAYKIMIO 3apeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
oOciy>)KuBaHusl (BKJIIOYash aBTOMOOWIM W WHYI TEXHHKY C TOBapHBIMH 3HaKaMH W 3HAKaMH
00CITyKIBaHHUS);

- n3o0paxkeHne uenoBeka (Britoyass m3zoOpaxenue epkatens Kaptel), xoTopoe mozapasymeBaeTr
WCTIONb30BaHue s neneid Mnentudukanmu;

- M300paKeHHUSI moen B SKUITUPOBKE/CIICIIOICHK IS c y3HaBa€MbIMU/YUTAEMbIMH
OpeHJaMK/TOBapHBIMA 3HAaKaMH/3HAKaMH OOCITYyXUBaHHS, W300paKEHUS aBTOMOOWIEW W WHOM
TEXHHUKH C y3HABACMbIMU OPEHIaMHU/TOBAPHBIMHU 3HAKAMHU/3HAKaMU 00CITY)KMBaHUS;

- TM00BIe N300paKEeHNS ANKOTOJIBHON M CIIUPTOCOIEpIKaIIeld MPOAYKINH (BKIIO9ast OYTHUTKH, (y>Kepbl
U MHYI0 aTpuOYTHKY NHUTEHHBIX 3aBEJCHMI), a TaKKe TOHU3UPYIOIIUX HAIUTKOB, CUTApeT, cUrap,
TpYOOK, KapT, PyJIETKH, UTPOBBIX aBTOMATOB, TOTAJIM3aTOPOB, NPOUEH aTpUOYTHKN a3apTHBIX UID;

- I/I306pa)KCHI/I$I, CBA3aHHBIC WM aCCOIMMMPOBAHHBIC C U3TOTOBJIICHUEM U yrIOTpe6JIeHI/IeM HapKOTHUKOB;

- M300paXKeHNs OpYKUS M BOEHHOW TEXHHUKH: MHUCTOJIETOB, aBTOMATOB, TAHKOB, BOGHHBIX CaMOJIETOB,
Kopale, pakeT u T.IL.;
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- M300pakKeHHs, KOTOPhIE MOTYT IOBJIEYh MPOOIEMBI TP OOCTyXKMBaHUW KapThl Ha MpenmpusTusx
TOPTOBIIN/YCIYT;

- WHBIE M300paKeHUs, MpHU3HAHHBIE baHKOM W/WIM MEXIyHapOAHOM IUIaTEKHOW CHCTEMOH
HEIOIyCTUMBIMU K pa3MmenieHunto Ha Kapre.

7.8.8. B ciyuae HapymeHus BBIIICH3IOKEHHBIX TpeboBanui, bank mMeer mpaBo oTka3ate KimeHty B
BhIMycke KapThl ¥ MOnpocuTh 3aMEHUTH U300pakeHue.

7.8.9. MUzobOpaxenne Ha Kapre ¢ MHAMBUIyaIbHBIM JU3aHHOM MOXET UMETh HE3HAYUTEIHHBIC OTIMYHS OT
M300pakeHHs Ha dKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEW HACTPOWMKH IBETOIepenayn (KaaTnOpPOBKH).

7.8.10. IIpu Brimycke KapTsl ¢ MHAMBHIYalbHBIM AU3aHHOM C HAHECEHHUEM H300pa’KeHHMs, IPEJOCTABICHHOTO
Knmenrom, KnueHT HeceT OTBETCTBEHHOCTH mepel baHKOM M TpeThHMMHU JHIAMH 110 JIOOBIM NPETSH3USM U
HCKaM, KOTOPbIE MOTYT OBITh MpenbiBICHB K baHKy MM MEXTyHapOJHBIM IUIATEKHBIM CHCTEMaM B CBSI3H C
HapylIeHHEM AaBTOPCKUX W WHBIX MpaB, BBI3BAHHBIX pa3MelleHHEM JAaHHOro u300pakeHuss Ha Kapre c
WHAWBUAYaTbHBIM Ou3aiiHOM. KimeHT o0s3yeTcs Bo3MmecTHTh baHKy ymepO, BO3HHKIIMI B CBS3H C
HapyIICHHEM aBTOPCKUX M MHBIX IIPAB B YKa3aHHBIX B HACTOSAIIEM ITyHKTE CIIyJasx.

7.8.11. Bremyck JomonnutensHbix kapT Kk Cuery KapTel ¢ MHOMBHIYaJIbHBIM JU3AHHOM OCYILIECTBISIETCS C
JU3aiiHOM, COOTBETCTBYIOIINUM Au3aiiHy OCHOBHOM KapThl C MHAUBUAYAIBHBIM TU3AHHOM.

7.8.12. KapTa ¢ HHIUBUAYAIEHBIM TU3ailHOM TIEPEBBITYCKAETCS C H300pakeHreM, BeIOpaHHbIM KitneHnTom npu
BBIITyCKE yKa3aHHOU KapThl

7.8.13. V3meHeHnue au3aiiHa TpH mepeBbimycke KapThl ¢ MHAMBHIYalbHBIM TU3AHHOM IO JIIOOOH NpUYMHE
Jomnyckaercs ¢ cornacus banka u npu Hanuuny y banka cOOTBETCTBYIOLIEH TEXHUYECKOU BO3ZMOKHOCTH.

7.9. KapTta ¢ 6ecKOHTAKTHOM TeXHOJI0rueii

7.9.1. Kapra mo3BoJIeT OCYIICCTBIATH beckoHTakTHble omepanmu B TCII  u  ycTpoiicTBax
CaMOoO0OCTyKUBAHHUSI.

7.9.2. llpu OTCYTCTBHHM TEXHHUYECKOH BO3MOXXHOCTH TPOBEACHUS BECKOHTaKTHOW OmMepaludl OIepamus II0
Kapte nmpoBoauTcst 10 KOHTAKTHOM TEXHOJIOTUU.

7.9.3.  Beckonraxrsie oneparuu B TCII Ha cymmy B mpenenax 1000™ py6ieii BKIIOYHTENBHO, TPOBOIATCS
6e3 BBoga [1MH n nognuicu Knnenra Ha geke.

7.10. Kapra YOK - I1PO100 «YuuBepcaasnas» u kapta YIK «IIPO100 «CouunanbHuas»

7.10.1. DnektpoHHo-ebeToBasi  OankoBckas kapra YOK-IIPO100  «Yuusepcanbhasy / YOK-ITPO100
«ConmanbHasy sBisieTcs OaHkoBckuM mnpuioxkenneM [TAO CoepbOank Juiss YHUBEpCATBbHOH AJIEKTPOHHOM
KapThl. 16-Tu 3HauHBIA HOMEp OaHKOBCKOM KapThl pa3MellaeTcs Ha OOOPOTHOW CTOpPOHE YHHBEPCAJIbHOU
AIIEKTPOHHOHM KapThl (B JIEBOM HIDKHeM yriy). Cpok JeiicTBUS OaHKOBCKOH KapThl paBeH CpPOKY JCHCTBUS
YHUBEpCaIbHON 3JIEKTPOHHOM KapThl.

7.10.2. KapTta nmpuHHMaeTCs K 00CITyKHBAaHUIO TOJIBKO Ha Tepputopuu Poccuiickoit @enepanmn.
7.10.3. Omnepanuu 1o KapTe OCYIIECTBISIFOTCS TOJBKO B BamoTe Poccutickoit deneparum.

7.10.4. Bremyck [lomomautenbHbIx OaHkoBckuX KapT i kapT YOK - [TPO100 «YHuBepcanbHas» W KapThl
YIK-ITPO100 «CounanbHas HE OCYILIECTBIAETCA.

7.10.5. Omneparnuu 1Mo KapTe IpOBOJIATCS ¢ 00s13aTenbHBIM BBoIoM [IMH- xona.

7.10.6. Hdepxatens OaHKOBCKOH KapThl IPH HATMYMHU TEXHUYECKOW BO3MOKHOCTH B [lonpaznenennu banka wnm
yepe3 YcTpoiicTBa caMo0o0cTy>KuBaHUSI baHka MOKET YCTaHOBUTH IO KapTe JUMHT Ha MPOBEACHUE OINeparnuii
0e3 oOpamienns k 0a3e JaHHBIX OaHKa-YMUTEHTA (Jajiee — aBTOHOMHBIH PEXUM) B Ipejeiax OTPaHUYCHHUS,
onpenaencHHoro bankom. JlepikaTesib MOXKET COBEPIIUTH OJHY HMJIM HECKOJBKO OINEpanuii Ha MPEANPUATHIX
TOPrOBJIK/YCIAYr JO PacXxOJ0OBaHHUS JIMMHUTA WM JIO0 COBEPIICHHS OIepaliu ¢ oOpalleHHeM K 0asze JaHHBIX

¥ Jma TCII, ¢ xotopeiMu [TAO COep6aHKk 3aKIIOUEHE! TOTOBOPHI SKBAHPHMHIA, OECKOHTAKTHEIC OMEparii B cymme g0 1000 py6.
cosepmarorcst 6e3 BBoxa [TMH. Ecmu oneparus nposogurcst B TCII, 3akimoduBIIero AOroBOp SKBalpHHTa ¢ APYTUM OaHKOM, CyMMa
OCECKOHTAKTHOI omepanuy, copepiaemoii 6e3 BBona [11MH, ompenensiercss 6aHkoM — 3KBaiipepoM (BMmecTe ¢ TeM 00brdaHO 310 1000 pyo.
JUISL OTIepanyii, coBepIIaeMbIX Ha Tepputopun Poccuiickoit ®enepannm). Ecin onepanust nmpoBoautcs 3a pyOexoM, TO pa3Mep CyMMEL,
1o KoTopoit He Tpedyercs BBox [IMH, onpenensercs npaBuiIaMu IIaTeXXHOH CHCTEMBI, IEHCTBYIOINMY B JAHHOM TOCYAapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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Oanka-oMuTeHTa (1anee- on-line- pexxum) (HapuMep, IMyTEM COBEPILIEHIST OTIEPALINH «3aMPOC OaaHca KapTh»).
JIaHHBIN TUMHT HCIIONB3YETCs (PACXOAYETCS) TONBKO MPHU MPOBEICHUH OIIEPAIUi 110 KapTe C UCIIOIb30BaHHEM
MuKporporieccopa. [locne coBepiieHus omnepanuu B on-line pexxuMe YCTaHOBICHHBIN J[lepikaTeneM JTUMHUT
ABTOMATUYECKH BOCCTAHABIMBAECTCS JI0 MAKCUMAITLHOTO 3HAYCHUS HITH pacXoHoro aumuta Ha Cuete KapThi.

CYMMa, YCTAHOBJICHHAA B KaUCCTBEC JIMMUTA HA IMMPOBCICHUC onepam/lﬁ B aBTOHOMHOM PEKUME, HEAOCTYIIHA IJId
MMpOBCACHUS CICAYIOIIUX onepaunﬁ I10 KapTe:

- olepanyuy Mo KapTe C UCTIOIb30BAaHNEM MarHUTHOM MOJIOCHL;
- omepanuu 4yepe3 MoOHIbHBIN OaHK;
- omnepauun yepe3 Cucremy «Coepbank Onnaitny;

- omeparyu cnucanus co Cyera KapTel Ha OCHOBaHHY MOPYYEHHS Ha MEPHOAMYECKOE MEepPEeUNCIeHIE
JIEHEeKHBIX CPEICTB;

- nHpOpPMaLMOHHBIE omnepauuu (3ampoc uHpopmauuu o Pacxomnom nmmure mo Kapre dyepes
Konrakrusiii Llentp banka, yctpoiicTBa caMo0o0CIyKUBaHHs);

- WHBIE OTIeparyu 0e3 MpeabIBICHIS KapThl.

Hepxatenb YHUBEpPCATbHON AIIEKTPOHHON KapThl MOXKET U3MEHUTH JIMMUT OaHKOBCKOW KapThl Ha MPOBEACHUE
orepanuii B aBTOHOMHOM peXHME B Ipejiesiax OrpaHH4yeHMs], onpeaereHHoro bankom, a Takke B mpejaenax
PacxogHoro nmumurTa mo 6aHKOBCKOW KapTe MpY HATHYUH TEXHUYECKON Bo3MokHOCTH B [loapasnenennn banka
nim gepe3 Y cTpoicTBa camooOcmyxuBanns banka. Cymma, Ha KOTOPYIO MPOU3BEIEHO YMEHBIIICHNE JIMMATA Ha
IMPOBCACHUC onepaunﬁ B aBTOHOMHOM PE€KHUME, CTAaHOBUTCA I[OCTYHHOP'I AJi1 OpOBEACHUA, B TOM YHCIIC
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIEpalHi.

7.10.7. Hnsa mepeuuncienus: nedcun w/wim mocodust Ha Cuer Kapter YOK-ITPO100 «Coumanprasy Kiwent
JOJDKCH IepenaTh 3asBICHHUE O IEPCUMCIICHUU TICHCHMM W/MIM TOCOOMs Ha cYeT OaHKOBCKOW KapThl B
OpTaHU3aIMIo, OCYLICCTBISIONIYIO BHIILIATY MEeHCHU W/uiu nocobus Kimenty. bank mMeer mpaBo crucarb co
Cuera  Kaprer  YOK-IIPO100  «CoumanbHasp» W BO3BPAaTUTh  OpraHy,  OCYIIECTBIIAIOIIEMY
MMEHCHOHHOE/COIMAIbHOE OOecIeueHne, CyMMbl TEHCHI W/HIU TOCOOWH, W3MWINHE MEPEeYNCISHHBIX IOCIe
HACTYILICHUA O6CTO$1TCIIBCTB, TMOBJICKIIMUX MPCKPAICHNUE BLIIIATBI IICHCUN I/I/I/IJII/I HOCO6I/I$I.

7.10.8. IlepeBpimyck amekTpoHHO-AeOeToBON OaHKOBcKOW KapThl YOK-IIPO100 «YnuBepcambHas /YIK-
I[MTPO100 «CormmansHas» - 6ankoBckoro mpuioxenus [TAO COepbOank 0e3 3aMeHBI WM BbIIa4yM TyOnHKara
YHUBEpCaIbHOU 3JIEKTPOHHOM KapThl HE AOITYCKAETCS.

7.10.9. Jlns 3aMeHbl WM TIOJIydeHUs JayOjauKaTa YHHBEPCAJIbLHOW JJIGKTPOHHOH KapThl Jlepxartento
HeoOxonumo obpatuthcs B [IyHKT nprema 3asBieHuii o Beljaue Y HUBEPCAIBHON 3JIEKTPOHHON KapThl.

Jnst akTUBanuu OaHKOBCKOW KapThl B Clydae 3aMeHBl YHHUBEPCAIBHON JJIEKTPOHHOW KapThl J0 UCTEYCHHS
CpOKa JeiCTBHA, a TakXKe B Clydae MOoJydyeHHs AyOiuKara YHHBEpCalbHOM 3JEKTPOHHON KapThl [lepxkaremnto
HEOO0X0IMMO OOpaTUTHCS B OaHK MO MECTy OTKpbITHs Cuera OaHKOBCKOM KapTbl, MPEIbSBUTH MOJIYYCHHYIO
YHuBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSIOIIUI TNYHOCTD.

7.10.10.bank BmpaBe otkazath B aktuBanuu KapTthl YOK-TIPO100 «YuusepcanbHasy/YIK-ITPO100
«ConmanbHas» - OankoBckoro npuwioxkenus [TAO COepbaHk it YHHBEPCAIbHOW SJIEKTPOHHOM KapThl B
Clly4asix, IPelyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOIATEILCTBOM.

7.11. Kaprta ¢ TpaHCIOPTHBIM NPUJIOKEHHEM

7.11.1. Ha Kaprte nOmOTHUTENBHO pa3MENICHO TPAHCIOPTHOE TpuiioxkeHue. IIpoesn Ha TpaHcmopTte
OCYIIECTBISICTCS C WCIONb30BaHHMEM KapThl ¢ TpaHCIOPTHBIM TMPIJIOKEHUEM B Ciydae MPHOOpETCHHS
JlepxarenemM «mpoe3mHoro OwmieTray depe3 Y HalleHHBIE KaHAIIbI 06cny>1<1/ne.aH1/15115 WU WHBIM CIIOCOO0M,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM YCIIyr.

7.11.2. YcnoBus npuoOpeTeHHs «IIPOE3AHBIX OMIIETOBY» U MOPSIAOK OIJIaThl MPOE3/1a PEryIupyOTCs IpaBUIaMH
[TocTaBmMKOB yciyr (IEpEeBO3YHKOB).

7.11.3. B cimyuae yrpatsl KapTbhl ¢ TpaHCHOPTHBIM TNPHIOKEHHEM JICHE)KHBIE CPENCTBA, YIUIAYCHHbBIC 3a

1
 Mudopmamus 0 crmocofax MPHOGPETEHHS «IPOE3THOrO OWieTa» uepe3 YoaleHHble KaHATH OOCTYKHBAHHS pa3MEIICHA Ha
OdunransHoM caiite banka.
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«IIPOE3THbIC OMIIEThI», HE BO3BPAIAIOTCS.

7.11.4. B ciyyae HencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM NPHIIOKEHHEM HJIM TPAHCIIOPTHOTO MPUIIOKEHHS
HeprxaTenb UMeeT MpaBo 00paTUThHCS K [1ocTaBIINKY yCIIyT 32 BO3MEIIEHHEM CTOMMOCTH IPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM NPUIIOKEHUN KapThl «Ipoe3HBIX OUIIETOBY.

7.12. Kaprtel World MasterCard Black Edition ITpembep u Visa Platinum Ipembep

7.12.1. Kapter World MasterCard Black Edition TIpembep, Visa Platinum TIpembep (manee - Kapter Coepbank
ITpembep) BhIMyCKarOTCs B pamkax makera yciayr «Coepbank Ilpembepy». MHdopmanus o makere yciayr
«Co6epbank [Ipempep» noctynna Ha Odunuansaom caiite banka w/wnm B [logpasnenennsax banka.

7.12.2. PactopxkeHue noroBopa 00 OOCITYy)XKMBAaHMHM MaKeTa YCIYr SBISETCS OCHOBAaHHWEM MPEKpaIICHHs
neticteus Kapt Coepbank [Ipembep n 3akpertust Cuera KapTsl B cootBeTcTBHHM € 11.12.5.

7.12.3. B xommekc moctymubix Jepxaremo Kaprter Coepbank [IpeMbep cepBUCHBIX yciyr BkiIroueHa Kapra
Priority Pass'®, koTopas sBsercst cpencTBoM gocTyma B VIP-3a5bl a3poHopTos:

- Hemunarexnast kapra Priority Pass Beinaercs Jlepskarento Kapter CoepOank [Ipembep, CueT KoTOpOit
OTKpHIT B pyomsix P®, Bmecte ¢ OcHOBHO# kapTori CoepOank [Ipembep u ABIsETCS HEOTHEMIEMOM
YacThio KapToyHoro npoaykra [TAO Coepbank.

- Cpok neiictBust kapthl Priority Pass - 3 ronma. Jlata okoHyanusi cpoka AeicTBus KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHUs cpoka aeiicteus Kapter Coepbank [Ipembep, k
KOTOPOU OHA BBIMYIICHA.

- B cnydae ouepemnoro mepeBbimycka Kapter CoOepOank Ilpembep kapra Priority Pass
MIEPEBBIMTyCKAeTCS Ha TOT XkKe Cpok, uTo U Kapra CoepOank [Ipemnbep.

- B ciydae ytpaTel WM TeXHHYECKOW HeWcmpaBHOCTH KapThl Priority Pass Jlepxkarenp momkeH
oOpaTtutbest B baHk 1i1s ee mepeBbImycKa.

- [Tpu 3akperTan Cuera Kapter Coepbank [Ipembep xapra Priority Pass noanexut cnaue B bank.

- Pacropkerne moroBopa 00 OOCTYKMBAaHUM ITaKeTa YCIYT SIBISIETCS OCHOBAHUEM JUIS OJIOKMPOBKH
kapTsI Priority Pass.

- C ycnoBusiMH HCHOJB30BaHMS KapTel Priority Pass u mepeunem VIP-3amoB Jlepkarenb MOeET
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.  Kaptel World MasterCard Elite Céepoank 1 u Visa Infinite Céepbank 1

7.13.1. Kaptet World MasterCard Elite Coepoank 1, Visa Infinite Coep6ank 1 (nanee — Kapter Coepbank 1)
BBHIITyCKAIOTCSL B paMKax makeToB yciyr «CoepOank [lepsriit» n «Sberbank Private Banking». Mudopmanust o
naketax ycayr «Coepbank Ilepssiit» n «Sberbank Private Banking» noctynna na OduuunansHom caiite banka
n/vunu B [lonpaznenenusx banka.

7.13.2. PactopxkeHue noroBopa 00 OOCTYy)KMBAaHMHM TIaKeTa YCIYr SBISETCS OCHOBAHWUEM IpEKpallleHHs
neiictBust Kapr Coepbank 1 u 3akpbitust Cuera Kaptel B coorBercTBuu € m1.12.5.

7.13.3. B xommnekc goctynusix Jepsxkatento Kaprer COepOank 1 cepBUCHBIX yCIyT BKIIIOUEHBI:
7.13.3.1. Kapra Priority Pass'’ - sBstercst cpencTBoM gocTyma B VIP-3ai1bI a3pOIOPTOB.

- Hennarexnas xapra Priority Pass Boinaetrcsa epxaremo Kapter CoepOank 1, Kak OCHOBHOH, Tak U
JOTIOJTHUTEJILHOM, U SIBJISETCS HEOThEMIIEMOW 4acThi0 KapTouHoro npoaykra ITAO CoepOaHk.

- Cpok zeiictBus KapThl Priority Pass - 3 roga. Jlata okoHYaHHs CpoKa JAeicTBHs KapThl Priority Pass
yKa3aHa Ha KapTe ¥ COOTBETCTBYET JlaTe OKOHYaHUs cpoka nerictBust Kapter Coepbank 1, kK KOTOpOit
OHa BBIMYIIICHA.

- B cnyuae ouepennoro mepeBbimycka Kaprel CoepOank 1 xapra Priority Pass mepeBbimyckaeTcs Ha
TOT ke CpoK, uto u Kapra Cbepbank 1.

16 Kapra Priority Pass sBmsercst mpoaykroM koMmanuu «Priority Pass», Jlomnon, Bennko6puramus. Bank He HeceT OTBETCTBEHHOCTH 3a
MIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHCHBIX YCIIYT.
17 Kapra Priority Pass sBisercst mpoaykToM koMmnanuu «Priority Pass», Jlounon, Bennko6puramus. Bank He HeceT OTBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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- B ciywae yTpaThl WM TEXHHYECKOW HEHWCIPABHOCTH KapThl Priority Pass JlepxaTtenb AOMKEH
oOparuthcs B baHk /1151 ee nmepeBbIycKa.

- Ipu 3akperTin Cuera Kaptet Coepbank 1 kapta Priority Pass momexur cnaue B bank.

- Pacroprkerne moroBopa 00 OOCTYKMBAaHUM ITTaKeTa YCIYT SIBISIETCS OCHOBAHHEM JUIS OJIOKMPOBKH
kapthl Priority Pass.

- C ycnoBusiMH HCHOJB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB Jlepikarenp MoeT
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.3.2. VYenyra «Koucbepk-CepBucy.

- Hepxatento OcnoBroit u JlononautensHoit kapT COepbank 1 npenocraBnsgercs ycinyra «KoHcbepik-
CepBucy, KoTopas mo3BoJsieT JlepkaTelsaM moirydaTs HeOOXOauMYI0 HH(POPMALIMIO O TPAHCIIOPTE,
TOCTHHUIIAX, PECTOPaHAaX, IPOKaTe aBTOMOOMIEH, MecTax OTAbIXa U T.II.

- [Ipy HEOOXOMUMOCTH TIOMYYCHHS JIOTMIOJHUTENBHBIX IUIaTHBIX ycinyr «KoHckepxk-CepBucy»
Hepxarens uHpopMupyeTcs onepatopoM yciryru «KoHcbep:k-CepBUC» 0 CTOUMOCTH yCIyT. Y ciyra
OKa3bIBAETCA TOJIBKO B cilydae corjacus JlepxaTeis ¢ omiaToi.

7.14. Kaprpl, BbIIyCKaeMble B PAaMKAaX 3apIJIaTHOrO MPOeKTa

7.14.1. [lannsie Kaptst BBIIYCKAIOTCA paboTHUKaM MIpEepUATHI (opranuzanuii) 1071
yJanumMcst/cTyIeHTaM/aciupanTaM/paboTHIKaM y4eOHBIX 3aBeICHUH, 3aKIIOYMBIINX ¢ BaHKOM 1OroBOp 0
NPEIOCTABICHUH YCIYT B paMKax 3apIUIATHBIX MPOEKTOB, M UCIONB3YIOTCS Ui 3auncieHus Ha Cuera Kapr
3apabOTHOM TIIAThI, CTHIICHIUH U T.1.

7.14.2. 3a o6cmyxuBanne KapT, BBITyCKaeMBIX B paMKax 3apIUIaTHOTO MPOEKTa, B3MMAeTCs KOMHUCCHS B
pasMmepe, NPEAYCMOTPEHHOM JOTOBOPOM O HPEAOCTABICHHMH YCIyI B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YEHHBIM MexX Ty bankoM u npennpusitueM (opraHu3anuei )/ yaeOHbIM 3aBEICHUCM.

7.14.3. Ins Kapt, paHee BBITYyIICHHBIX B paMKaxX 3apIljIaTHOTO MPOeKTa, baHK BIpaBe YCTAHOBUTH KOMHUCCHIO
3a oOcmyxuBanue KapTel, B pasmepe ycraHOBIEHHOM Tapudamu s coOTBeTCTByIomero Buma Kaprt,
BBIITYIICHHBIX BHE 3apILIATHOTO MPOEKTA, B CICTYIONINX CIIydasX:

7.14.3.1. npu yBonsHeHnn/cMene Kimentom Mecta paboThl /yqeOsr;

7.14.3.2. MIPH PACTOPKEHHWH JOTOBOpa O TPEAOCTABICHHWH YCIYyT B paMKaX 3apIUIaTHBIX IPOEKTOB,
3aKITFOYEHHOT0 MeK1y baHKkoM 1 mpennpusTHeM (opraHu3aryeit)/ydeOHbIM 3aBeICHUEM;

7.14.3.3. npu BeiOOpe KiMeHTOM WMHON KpeAMTHOW OpraHu3aluy JUIS MOJY4YeHUs 3apaOoTHOH IIaThl,
CTHIICHJIUH U T.J1.;

7.14.3.4. MpU OTCYTCTBUHM 3a4MCIICHUH (3apIuiaTel, CTUNEHIUH U T.1.) Ha Cuer KapTel mo gorosopy o
MPEOCTAaBICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUEHHE 3 (TPeX) MecsIeB MOAPSII.

B cnydae Hecormacusi ¢ HOBBIMH YCIOBHSMHU OOCHyxuBaHusi KIMEHT wWMeeT mpaBo OOpaTHThCS B
ITonpaznenenune banka st pacropxenus JJorosopa B coorseTcTBu ¢ 11.12.3. Ycnosuii.

7.14.4. bank uMeeT MpaBO NPUHATH  pELIEHHE O HEBO3MOXHOCTH ImepeBojaa KineHTa Ha HOBBIE YCIIOBHS
obcyxxuBanus (11.7.14.3) u npekpatuts aeiicreue KapTol.

7.15. Kapra «A3’poduior»
7.15.1. TepmuHBI U onpee/ieHIs, MPUMeHseMble B PAMKAaX HACTOSIIIIET0 pa3aesia:
Aspoduiot — [1y0ruHOe aKIMOHEPHOE 00IIECTBO «A3POQIOT—POCCUNCKUE aBHATHHUI.

Muau — mwm, Hagncisiemble bankom B cooTBercTBUU C «lIpaBmimamu Hauwmcienus Mwuib» Ha Cuer ydeTa
Munb Tipu COBEpIICHWHU omepanuii ¢ ucrnonb3oBanrneM OCHOBHOW KapThl «A3pOdIOT» M BBIMYIICHHBIX K €€
Cuety JlonOTHUTENBHBIX KapT.

Mporpamma — Ilporpamma «Aspoduor bonyc» IlydnuuHOro akmuoHepHOro oomecTBa «A3podioT—
poccHiickie aBHAIMHUMY», OINpPEHeNsIomas YCIOBHS HaduCICHUs MuMib ¥ MO3BOJSIOMAs Y YaCTHHUKY
[IporpaMMel mony4yath MpPEeMHUM MPH MOJB30BAaHUU ycayramMu Aspo¢iioTa M ero napTHEPOB B COOTBETCTBHH C
ycnosusimu [IporpaMmsl.
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Cuert YuactHuka IIporpamMmmsl — cuer, oTKpeiBacMbIld AdpodiroTom YdaacTtHuKy [IporpamMmer s yueTa MUIb,
HaYUCJISIEMBIX B COOTBETCTBUU C ychoBusiMu [IporpamMmel.

Cuyer yuyera Mwuap — cuer, OTKpbiBaeMblii bankom [lepxaremro (OCHOBHOW KapThl «A3podiiory,
npeaHa3HaYeHHbIN U1l yueTa Muis.

YuacTtauk [Iporpammer — [lepkatens OCHOBHOM KapThl, 3aperucTpupoBaHHbli B [Iporpamme.

«I[TpaBuia nauyuciaenuss Mwuab» (IIpaBuna Haumcnaenuss Mwunp B mporpamme «Aspodnor Bonycy» mpu
coepmennn Jlepkatenem KapTel «Aspodior» omepanuii ¢ HCHojib3oBaHueM KapTel) - JOKYMEHT,
YTBEPKICHHBIA baHKOM, ONpeAensomuid yCIOBUS HAuMcileHus Munk M IepedeHb omnepauuid C
ucnonb3oBanrneM OcHoBHOM KapThl «A3podioT» 1 J{omomHUTENbHBIX KapT, BeIMyeHHbIX K Cuety KapTel, pu
COBEpHICHWH KOTOPhIX baHkoM mpomsBomuTcs Haumciaenne Mmmp Ha Cuer ydera Munb. JokymeHT
pasmemaercs Ha OdunuansHoM caiite banka.

7.15.2. Jep:xkareab OcHoBHOI KapThl (YuyacTHuk [Iporpammsl) nopyyaet baHky exxeMecsS4YHO MPOU3BOIUTD
Hauucienne Mmuub Ha Cuer ydera Muab B cooTBeTcTBUM ¢ «[IpaBWjamMu HaducjlaeHHUS] MWIbY» U
HaIpaBiIATh B A’podiaor mHGOpPMAIMIO O KOoJIudecTBe Muiib, HAYMCIACHHBIX 3a OTYETHBINH TepHoxd, IS
nocienyrouero 3auncieHust Muns Aspognorom Ha Cuer YuactHuka [Iporpammsl.

7.15.3. bank undpopmupyet [lepxatens o konnuecTBe Muib, HaUUCIEHHBIX 3a OTueTHBINH Tepuoa, B OTueTe
10 Kapre «A3podoT» B opsiIKe, ycTaHOBIEHHOM J[0roBopom™.

7.15.4. epxatens OCHOBHOM KapThl UMEET MpaBo mojaaTh B baHk oOparieHue o HECOrJIaCHH C KOJIMYECTBOM
HauucJIeHHBIX Munb 32 OT4eTHBIN MepHo (TIPETeH3UI0) B TeueHue 6 (IIeCTH) MeCsIeB C MOMEHTa COBEPIICHUS
omepanuu ¢ ucnons3oBaHueM Kaprel. Henmomyuenme bankom ot Jlep:karens NpeTEH3UH B yKa3aHHBIA CPOK
o3HavaeT coriacue Kinuenra ¢ KonuuecTBOM HaYMCIEHHBIX MUJIb.

7.15.5. baHk BrpaBe BHOCHTH U3MeHeHMs B «[IpaBuiia HAUMCIICHUS MUJIBY C TIPEBAPUTEIBHBIM YBEAOMIICHHEM
Knuenra He Mmenee yem 3a 15 (ISITHAALATH) KaJIEHAAPHBIX THeH yepe3 OdunuanbHelii caiit banka.

7.15.6. Ilpu mocpounoMm mepeBbIlycke KapTbl B CBSI3M ¢ M3MEHEHHEM IJIATHHCKOTO HAMMHCAHUS WMEHU U
¢bamumuu  [epxarenss OcHoBHOM — Kaptel  «Aspodumor», /[epxarens [OODKEH — HE3aMEIJIUTEIBHO
poruHGOPMUPOBATE A3PO(IIOT 0O BHECCHHBIX U3MCHEHUSIX.

7.15.7. baHK He HeceT OTBETCTBEHHOCTH NpH BO3HUKHOBEHHWH paszHoriacuii mexnay J[epxkatemem Kaptsr
«Aspoduior» 1 A3podroTom.

7.15.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJCPXKKy 3aumcicHus Aspoduorom Ha Cuer YyacTHUKA
[IporpamMmMer Musb, nHPOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO niepenana bankom Aspodrory.

7.16. Kaptsl Visa Gold «30J10TOM» u World MasterCard «30JIOTOM»

7.16.1. Kaprsr Visa Gold «30JIOTOM», World MasterCard «30JIOTOI» BbimyckaioTcst B paMKax MakeTa
yeayr «3omotoit»™ (manee - Kaptst ITY «30710T0ii»).

7.16.2. PactopxkeHue noroBopa o0 OOCIYXHBaHHUH MAaKETa YCIYr «30JIOTOM» SBISETCS OCHOBAaHHEM JUIS
MpeKpaeHus AeicTBua 0aHKOBCKUX KapT, BBIMYIICHHBIX B paMKax MMakeTa ycIyr «30JI0TOW.

7.17. JlomoJHMTEJbHBIE YCJI0BUA s KapT « MUP»

7.17.1. Bremyck HonmomauTensHbIx KapT Kk Kapram «MUWP» He ocymecTBisiercs, 3a uckimoueHuem Kaptr MUP
3onoras, MUP Ilpemnansaas u MUP Ilpemunansnas [Inroc.

7.17.2. Kapra «MWUP» npuHMMaeTcss K OOCIY)XHBAHUIO B TOPIOBBIX M CEPBHCHBIX TOYKaX, 0003HAYECHHBIX
TOpProeoi mapkou «MIP».

7.18. YcioBus Beimycka u obcayxuanus NFC-kapTer”
7.18.1. epxarens MoxeT BeImycTHTh NFC-KkapTy B mopsijike, onpeeIeHHOM HACTOSIIMM Pa3JIelIOM.

7.18.2. [epxaTeino MpeIoCcTaBisieTess BO3MOKHOCTh BhilTycka NFC-kapThl TOJIBKO NMPHU HAJUYUHU ACHCTBYOIICH
OcnoBnoit [lebetoBoii kaptbel/[lebeToBoil kapTel ¢ oBepapadToM i J{ONOIHUTENBEHON KapThl, BHITYIIEHHBIX
Ha uMs Jlepxarens, K KOTOPBIM MojKIoueHa Ycinyra « MoOWIbHBINA OaHK.

1 N
8 [pu mamamy TeXxHUUECKOI BO3MOKHOCTH.
1 o .
® Uudopmarus o makere ycayr «30I0ToHy JOCTYIHA B oApasenenusx barka u na caiire [IAO CGepbank.
[Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
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7.18.3. NFC-kapta He mMeer MartepuanbHoro Hocutenss. Homep NFC-kaptel coxpansercs B MoOHIbHOM
ycrpoiictBe [depxkarens. [IMH u cpok neiictBust NFC-kapThl Takue ke, kak y OcHoBHOM [lebeToBoil KapTsl/
JleGeToBol KapThl ¢ oBepApadTOM WiH JomoIHUTEIbHOM KapThl, K KoTopeiM NFC-kapTa OTKpHITa.

7.18.4. Bremmyck NFC-kapter Bo3moxkeH k OcHoBHO# [lebeToBoi kapte//IebeToBoit kapte ¢ oBepapadTOM HIH

JomonuuTensHoi kapte Jepxkarens npu Hanmuuuu y Jepxkarens nocryna k cetu MHTepHET uepe3 MobOwmwibHOE
N 21

YCTPOHCTBO, KOTOpoe nojaepxkuBacT NFC-TeXHOJIOTHIO, M COOTBETCTBYIOIIETO MOOMIIEHOTO MPUIIOKCHUS .

7.18.5. Odopmiiennie NFC-kapthl ocymiectBisiercs: JlepxareneM caMOCTOSATENLHO dYepe3 MoOuibHOe
YCTPOMCTBO C BBEACHHEM B MOOWMIBHOM MpruTokeHUN HoMmepa OcHoBHOH JlebeToBoit kapThl//lebeToBO KapThI
c oBepapapToM uiau JlOMONHUTENBHOM KapThl, K KOTOpbIM OTKpbiBaeTcss NFC-kapra, cpoka ee neiicTus,
¢bamumnn w uMmenn Jlepkarens, yKa3aHHBIX Ha JMIIEBOM CTOpPOHE KapThl, a Takke koga CVV2/CVC2,
YKa3aHHOTO Ha OOpaTHOW CTOPOHE KapThl, W KOJa MOATBEPXACHUs, moaydeHHoro Jepxkarenem B Buae SMS-
cooOlIeHus] Ha HOMEpP MOOWMJIBHOTO TeledoHa, MOAKIIOUEHHOTo K Ycmyre «MoOwibHblid Oank». Ilo dakty
Beimycka NFC-kaptel [epxkaremto HampaBnsiercss SMS-cooOmieHne Ha HOMep MoOMibHOrO TenedoHa,
MOIKITFOYEHHOTO K Ycimyre «MOoOMITbHBINA OaHK.

Cosepmienne /[lepxaTeneM yKa3aHHBIX BBIIIE JAEHCTBHM, B TOM YHCIE€ BBEACHHSA KOJa MOATBEPXKICHUS,
nony4yeHHoro [lepkarenem B Buae SMS-cooOmieHusi Ha HOMEp MOOMIBHOTO Tene(OoHa, MOAKIIOYEHHOTO K
yciyre  «MoOWIBHBIM OaHK» TONTBEpKIaeT o3HakomieHne Jlepxkarens ¢ YClIOBHSMH BBINIYCKAa H
obciyxuBaans NFC-kapTsl, coriacie ¢ HUIMH U IPUCOETNHEHHE K HUM.

[Mpu nanmunu B banke Texamdeckoil Bo3MoxxHOCTH odopmienne NFC-kaptel ocymectBusiercs [epxarenem
yepe3 Cucremy «Coepoank OHIaitH.

7.18.6. NFC-xapta wucnoms3yercs mnsi coBepmieHus omepanuii B TCII, Brurouas cerp MHTepHeT, M B
o 22
YCTPOMCTBAX CaMOOOCITyKUBaHUS

7.18.7. dna ynydiieHuss KadecTBa OOCIYXKMBaHHUS Olepaluid, COBEpIIaeMBbIX ¢ Hucmonb3oBanueM NFC-
TEXHOJIOTHH, M TIOBBILIEHHS OE€30MaCHOCTH OKa3bIBAaGMBIX YCIYr baHK OCTaBisieT 3a cOOOH MpaBO M3MEHATH
MOPSZIOK U ycIoBHs ucnoib3oBanust NFC-kapTel, nu3BectuB 00 3ToM [lepxarens B COOTBETCTBUU C ITYHKTOM
1.3. Ycnosuid.

7.18.8. PacuerHpie (pacyeTHO - KaccoOBbI€) IOKYMEHTHI, O(GOpMIseMble TP COBEPIICHWH OIEpauii ¢
ncrnons3oBanreM NFC-kapTel, MOTYT OBITH MOIUCAHBI JTUYHOM MoAnuchkio Jlepikarens, nuOo COCTaBIECHHI C
WCIoJib30BaHMeM AHajiora coOcTBeHHOpYyuHOH mommucu Jlepxkartens — [IMH OcnoBholi [leGeToBOM KapThl/
JleGeToBol KapThl ¢ oBepapadToM min JJonmonHUTENbHON KapThl, K KoTopoit oTKkpbiTa NFC-kapra, mubo myrem
MPOXOXKACHUS AyTeHTU(HUKALMK B COOTBETCTBYIOLIEM MOOMIBHOM NMPHJIOKEHUH, C UCIOIb30BAHUEM KOTOPOTO
ocymectBieH Bbimyck NFC-kapTel Ha MoOUIBHOM ycTpoiicTBe (OATBEPKACHUN OMOMETPUIECKUMHE JTaHHBIMU
Ha MOOWIBHOM YyCTpOMCTBE W/MIIKM BBOJA Mapoiisi MOOHIBHOTO YCTPOHCTBA, B MAMSITH KOTOPOTO COXPaHEHEI
PexBusnutel NFC-kapter). Onepaunu ¢ ucnosib3oBanreM NFC-kapTel MoryT npoBoautscs 6e3 BBoga [IMH wunu
noanucu Jlep>karens Ha yeke. PacueTHO—KaccoBble JOKYMEHTHI IOITMCAHHBIE HIIM COCTABJICHHBIE YKa3aHHBIMU
BBHIIIIE CIOCO0AMH SIBJISIFOTCS. HA/JISKAIIUM TOATBEPXKICHUEM TOTO, YTO paclopsDKeHHE Ha TMPOBEACHUE
onepanuu o Cuety KapTsl coctaBineHo u noanucano Knuenrom.

7.18.9. Hepxarens, opopmusinii NFC-kapty, 00s3yeTcst He niepenaBaTb MoOMIBHOE YCTPOWCTBO, B MTaMSTH
KOTOpOTo coxpaHeHbl peKBU3UThl NFC-KapThl, TPETHUM JTUIAM.

7.18.10.B ciydae ytpaTsl MOOMIBHOTO YCTPOMCTBA, B MAMSATH KOTOPOTO cOXpaHeHb! pekBu3nThl NFC-kapThl,
HeprxaTenb NOIDKEH HE3aMeIUIMTENIbHO coo0muTh 00 yrpate MobunsHoro ycrpoicrsa/NFC-kaptel B bank mo
tenedonaM, ykazanHbIM B [lamsiTke Jlepikarens. YBenoMIeHHE CUATACTCS TIOTYYEHHBIM B MOMEHT 3aBEPILCHUS
TeneoHHOro pasroBopa ¢ omeparopom KonrtaktHoro llentpa banka, B xoxe koroporo Jlepikarens
MPEIOCTaBHI BCIO HEOOXOAMMYI0 HHPOpMaLUIo i BeioaHeHus: biokuposku NFC-kapThl.

7.18.11.Ecnu mapons MoOuiabHOTO yeTpoiicTBa /uini MoOHIbHOE YCTPOHCTBO, B IAMSTH KOTOPOTO COXPAaHEHBI
PexBmzutel NFC-kapThl, cTamu JOCTYIHBI TPETHUM JUIaM, Jlepkarensb MOMKEH HEMEUICHHO COOOITUTH 00
sToM B bank no Tenedonam, ykazanuem B [lamsitke lepkatens.

7.18.12. ins 6noxkupoBku NFC-kaptel [leprkatento HEOOXOAMMO BHIIOJHUTH OJHO U3 CIECAYIOIINX AeHCTBUM:

2 CooTBeTcTByIOIIEE MOOHMIBHOE MPWIIOKEHHE 3arpyxaercss B MoOmibHOe ycTpoicTBO Jlepikarens mo MHHAIMATHBE Jlepxarens nin
MPEeyCTaHOBIIEHO MPOou3BoAUTENeM MOOMIBHOTO ycTpoiicTBa. IlepedeHb COOTBETCTBYIOMINX MOOMIBHBIX MPUIOKEHHN pa3MelleH Ha
O¢unuansHoM caiite banka.

[Ipu HATUYKUK TEXHUYECKON BO3MOKHOCTH.
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— obpatutecs B Kontaktueii Llentp banka mo Tenedonam, ykazanaeiM B [lamsarke Jlepxatens, u
CJIeI0BATh MOJIYYCHHBIM HHCTPYKIIHSIM;

— ynamuts NFC-kapTy ¢ Hcrons3oBasineM MoGuIbHOro npunoxenns banka®;

- ynamuts NFC-kapTy, nCHosnb3ysi COOTBETCTBYIOIIEE MOOMIBHOE MPHUIIOKEHHUE, YCTAHOBJIECHHOE Ha
MobunsHOM ycTpoicTBe epkaTens.

Hnst  nanpHeimero wucnons3oBanusi NFC-kapter JlepkaTento HEOOXOIUMO BBIMYCTHTH/ TIEPEBBITYCTUTD
OcHoBHyto /[lebeToByro kapty//le6eToByr0o KapTy ¢ oBepapadToM wiu J{OMOTHHUTENbHYIO KapTy (€ciHu 3TO
MPeIyCMOTPEHO YCIOBHSMH) W TOCIie TONy4YeHHs HOBOI/MepeBbIMyIIeHHol JlebeToBoil kapTthl//lebeToBoii
KapThl ¢ oBepapadToM odopmuts HOBYt0o NFC-kapTy B cooTBeTcTBUM € 1. 7.18.5 YenoBuil.

7.18.13.KinnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepanuu ¢ NFC-kaprToif, coOBepIileHHBIE 0 MOMEHTA
nmonmydeHusi bankom yBemomiieHuss 06 yrpate MoOmibHOTO yctpoiictBa/NFC-kapTsl, B MaMsATH KOTOPOTO
coxpaHeHsl pekBU3UTEl NFC-KapThl.

7.18.14.baHk HeceT OTBETCTBEHHOCTh TO omepanusiM ¢ NFC-kapToi, COBEpUICHHBIM IOCIIC TOJIYYCHHS OT
Hepxarens yBemomiieHust 00 yrpare MoOumbHOTO ycTpoiictBa/NFC-kapTel B coortBerctBuu ¢ m. 7.18.10.
VYcnoBuil.

7.18.15.B cny4ae coBeplueHHsl omepanuyd ¢ HCHonb3oBaHueM MobOuinbHOTo YycTpoiictBa/NFC-kapTel 0e3
cornacus Jepxatensd, [lepxaTenb TOJKEH IPOU3BECTH NEUCTBUS, IPEAYCMOTpeHHbIE 1. 3.19. YcnoBuii.

7.18.16.Ilpu mepeBbimycke OcHoBHOU JlebeTtoBoit kaptel/[lebeToBOil KapThl c oBepApadTOM WIH
JlomonHuTensHOM KapThl, K KOTOpbIM oOTKpeiTa NFC-kapta, 10 ucTeueHHs cpoka ee jaedcTBUs baHk
ocymectBisieT brnokupoBky Bcex NFC-kapt mocne mopgauum Jlepxkatenem OCHOBHOM KapThl MHUCBMEHHOIO
3asBieHusl B bank B coorBercTBUM ¢ I. 3.24 VYcnosuil. ns nanbHeimero ucnoyib3oBaHusi NFC-kapThl
Jepxarento HeoOXOAMMO TIOCIE TIONYYCHHUs BBINYIICHHOH Ha HOBBIH cpok OcHoBHOU J[lebeToBoit
kapThl/[leOeToBOM KapThl ¢ oBepaApadTOoM Hiu J{OmONHUTENBHON KapThl caMOCTOSTEIbHO 0opMuth NFC-kapTy
B COOTBETCTBHH ¢ 1. 7.18.5 Ycnosuid.

7.18.17.1lpu mnepesbimycke OcHoBHOU JleOertoBoit kapthel/[lebeToBOil KapThl ¢ oBepapadTOM WU
JomonHuTensHOM KapThl, K KOTOpbIM OTKpbiTa NFC-kapTa, mo ucredeHuu cpoka ee neiicrBust NFC-kapta
MIEPEBBINTYCKAEeTC baHKOM aBTOMaTHYECKH.

7.18.18.B cmywuae otkaza banka B mepeBbimycke OcHoBHOW JleGeToBoit kapthl//{eGeToBO KapTel ¢
oBepapadToM miK JI0TOHUTENIBHOM KapThl B COOTBETCTBHH C 11. 3.26 YcioBui, Bce opopmienHbie NFC-kapThl
OJOKHPYIOTCS U UX JANbHEHIIIee NCTIOE30BaHHE HEBO3MOXKHO.

7.18.19.11pu otkaze Kimenra B cooTBeTcTBHH C 1. 3.28 YCIOBHN OT AajdbHEHIEro ucmois30BaHuss OCHOBHON
JleberoBoii kapThl/Jle0eTOBO# KapThl ¢ OBepaApadTOM HiH J{OMOTHUTEIBHOMN KapThl, K KOTOphIM OTKpbiTa NFC-
kapta, NFC-kaprta 61okupyercs bankoM u ee nanpHeiilee UCIob30BaHNE HEBO3MOXKHO.

7.18.20.Ilpu ycraHOBIEHHMH JUMWUTOB W OTPaHUYEHHH B COOTBETCTBHU C M. 3.29 VYcioBuil OHM Takxke
pacnpoctpanstorcs Ha NFC-kapry.

7.18.21.11pu ycraHOBJICHWU baHKOM JMMHTOB Ha MPOBEJEHHE OMepanuil Mo KapTe B cOOTBETCTBUH C 1. 3.30
YcrnoBuit OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry?”,

7.18.22.1lpu coBepiieHun omepanuid ¢ wucnoibzoBanueM NFC-kapTtbel u3menenue PacxomHoro mammuta
OcHoBHoii [IebeToBoii kapThl/[lebeToBoii KapThl ¢ oBepapadToM min J{OMONIHUTEIBHOW KapThl OCYIIECTBIISETCS
B COOTBETCTBUU C II. 3.33 YcioBuil.

7.18.23.ndopmupoBanre 00 onepanusax, COBEpIICHHbIX ¢ ncnoib3zoBaHueM NFC-kapTel, ocymiecTBiseTcs B
COOTBETCTBHH C Pa3eiioM 6 Y CIIOBUIA.

8. COBJJIOJEHUE 3AKOHOJATEJBCTBA

8.1. B cootBercTBHM C AelicTByromMM 3akoHOAATenbcTBOM Poccuiickont @enepannu bank mmeer mpaso
TpeboBaTth oOT KimeHTa mnpemocTaBiIeHUS JOKYMEHTOB (KONHMH JOKYMEHTOB) 10 TIPOBEICHHBIM C
ucnonb3oBanreM Kapt(s)/pekBu3uroB KapT(bl) pacdeTHBIM oIepanusM B WHOCTPAHHOW BaliOTe, WHBIM
OlepalusiM € TENbI0 OCYNIECTBICHUS KOHTPOJNBHBIX (QyHKIWH, a KimeHT o00s3yeTcs mpeaocTaBisITh

2z HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
24 Jlumut YCTaHABJIMBACTCA UL COBOKYITHOCTHU BCEX JJICKTPOHHBIX CPEACTB IIATEkKA, OTKPBITHIX K quTy.
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HeoOXoAuMBIC JOKYMEHTHI 110 TpeboBaHmto banka.

8.2. Knuent o6s3yercs He wucmons3oBaTh KapTy Uil COBeplICHHs OIEpanyid, NPOTUBOPEYAINX
JeicTByIoEMy 3aKkoHoaaTenbCTByY Poccuiickoit deneparuu.

8.3. Kmuent o0s3yercss He mpoBoamth 1o Cdery omepamuu, CBS3aHHBIE C MPEANPUHUMATEThCKON
JeSATEIHHOCTBIO.

8.4. CrpaxoBaHHE JIEHEXKHBIX CPEICTB, Haxonsmiuxcs Ha (Cyere, OCYIIECTBISCTCS B COOTBETCTBUU C
(henmepabHBIMU 3aKOHAMH.

8.5. Bank Brpase:

8.5.1. B cmyyasx u mopsiake, mpeTyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOAATEILCTBOM, IONy4aTh oT KinenTa
nH(pOpMaIuio, HEOOXOANMYIO B IEJIAX BBIIBICHHS JIAI, HA KOTOPBIX PacHpOCTpaHsIeTCs 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOTOOONOXXEHWHM WHOCTPAHHBIX CYETOB (Jajiee - WHOCTPaHHBIN
HAJIOTOTJIATENbIINK), U UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATENBIINKA.

8.5.2. OcymecTBuATs Mepeaadyy HWHOCTPaHHOMY HAaJIOrOBOMY OpraHy W (WJIM) MHOCTPAHHBIM HAJIOTOBBIM
areHraM, YINOJHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OpPraHOM Ha YAEpXKAHWE WHOCTPAHHBIX HAJIOTOB U
cOopoB (majee - WHOCTpaHHBIM HaNOroBbli opraH), LlentpaasHomy OaHky Poccuiickoii ®Deneparum,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YIOJIHOMOYEHHOMY Ha OCYHIECTBICHHE (YHKIHH IO
MNPOTUBOAGHCTBHIO  JIeraiu3aluy  (OTMBIBAHMIO)  JOXOAOB, MOJYYEHHBIX IPECTYHNHBIM IIyTeM, H
(UHAHCUPOBAHUIO Teppopu3Ma, (elepalbHOMY OpraHy HCIOJHUTEIBHON BIIACTH, YIOJHOMOYEHHOMY Ha
KOHTPOJIb W HaA30p B OOJIACTH HAJIOTOB M COOPOB, MHPOPMAIUK, MOATBEpkKAatouel, uto KimeHt sBusercs
WHOCTPaHHBIM HasororatensiiukoM. llepenaBate mHdopmanmio baHk BhpaBe TONBKO NpH COOMIOACHUU
TpeOOBaHUM 3aKOHOAATENBCTBA U NP NOIY4eHUH OoT KimeHTa - HHOCTpaHHOTrO HAJIOTOMJIaTEeNbLINKa COTIacus
Ha mepenady HHGOPMAIMU B HHOCTPAHHBIA HAJIOTOBBIN OpPTaH, KOTOPOE SIBIISIETCS OJTHOBPEMEHHO COTJIaCHEM Ha
nepenady Ttakod wuHpopMmammu B lleHTpanbHbiii Oank Poccuiickoit ®Dexaeparuu, ¢eacpaibHbI  OpraH
WCTIONIHUTENILHOM BJIACTH, YIIOJIHOMOYEHHBII Ha OCyIIecTBICHHE (HYHKLIUH IO IPOTHBOACHCTBHIO JIETaTH3aLUH
(OTMBIBaHMIO) J0XOIOB, MOJIYYEHHBIX NPECTYIHBIM IyTeM, U (MHAHCHUPOBAHHUIO TEppopHu3Ma, (hemepabHbIHA
OpTaH MCIIOJHUTEIBLHON BIACTH, YIIOJIHOMOUYCHHBIH HAa KOHTPOJIb U HA30p B 00JIACTH HAIIOTOB U cOOpOB (najee
— corjacue Ha rnepenady HHGOpPMalui B MHOCTPAHHBIA HaJIOTOBBIA OpraH).

8.5.3. Ilpunare pemeHne 006 OTKa3e B COBEPIICHWH Olepanuii (3a MCKIIOYEHHEM Omepaluii, yKa3aHHbIX B
noAnyHkTe 8.5.4), OCYHIECTBISIEMBIX B TONB3Y WM 1o mopydeHuto Kmmenta mo Cuery KapTel, B ciydae
Hanmuusl y banka 000CHOBaHHOTO, JOKYMEHTAIBHO MOJTBEPKICHHOTO TPEAONOKEeHHUs, 4To KitneHT sBisieTcs
WHOCTPaHHBIM HAJIOTOTUIATENBIINKOM, U HelpeAcTaBneHust KitmeHToM B TeueHHe MATHAAATH pabodnx THEH co
nHst HanpassieHust bankom KimenTy 3anpoca 06 otHecennn KimmeHTta K HHOCTpaHHBIM HAJIOTOIIIATENbITHKAM:

(a) UHGOPMAITUH, TTO3BOJISIONICH OMPOBEPTHYTH HPEATIONI0KESHUE O TOM, YTO OH OTHOCHUTCS K KATETOPUHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(©) HeoOXoAuMMON  WHOpMAIK, HASHTHQHUIMPYIOMEH ero B  KadyecTBE  HHOCTPAHHOTO
HAJIOTOIIATEJIBIUKA;
(B) cormacust Knmenta (oTkasa OT mpeNoCTaBIeHHs Corjacus) Ha Teperady HHGOpManuu B

MHOCTPAHHBIN HAJIIOIOBBIN OpraH.

8.5.4. TIlpekparuth coBepiueHue onepanuii mo Cuery KapTbl, BKJIrO4as OINEpalydy MO 3aUMCIICHUIO JIEHEKHBIX
cpenctB Ha Cdyer, OTKpBITHIM KiMEeHTy — WHOCTpaHHOMY HAJIOTOIUIATENIBIIUKY, MPH MPUHATHUA PEIICHUs 00
OTKa3e B COBEPIICHHM OlEpaluil B COOTBETCTBUU MOANYHKTOM 8.5.3, 3a UCKIIOYEHUEM ILJIATEXEH,
MPeyCMOTPEHHBIX ab3allaMM BTOPHIM - MSATHIM IMyHKTa 2 craThu 855 I'paxmanckoro kopekca Poccuiickoii
®denepanuu, IlepeBoiOB  JIEHEXKHBIX cpeactB Ha  baHkoBckuit  cuer  KilMeHTa-MHOCTPaHHOTO
HaJIOTOIUIaTEbIINKA, OTKPBITEIM B APYTrod KpEeIUTHOW OpraHu3alliy, BBIJAYM JCHEKHBIX cpeAcTB co Cuera
Knuenty - uHOCTpaHHOMY HAJIOTOILIATEIBIIUKY .

8.5.5. PacToprHyTh B OJIHOCTOPOHHEM MOPSIJIKE JOTOBOP Ha BBHIYCK M 00CHyX)HBaHWe OaHKOBCKOUM KapThl B
cilydae HempeaocTaBieHus: KIimeHToM - HHOCTpaHHBIM HAJOTOIUIATENBIIMKOM B TEUEHHE MSTHAAIATA Pab0dIrX
IHeH mocye 1HS npuHaTHs baHkoM pemeHust 00 OTKa3e B COBEPILEHUH onepaunii nHpopManuu, HeoOX0JUMOM
st ero UneHTHduKanuy B KauecTBe MHOCTPAHHOTO HAJIOTOTUIATEINBINNKA, H (MIIH) B ClTydae HEpe10CTaBICHHS
KnuenToM - HMHOCTpaHHBIM HaJOTOIJIATENBINMKOM corjiacust (OTKa3a OT TPEJOCTABICHUS COTJIAcHs) Ha
nepeaady MHGOpMaMy B MHOCTPaHHBIN HATIOTOBBIN OpraH.
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8.6. Bank yBenomisieT KieHTa 0 pelieHHH 0TKa3aTh B COBEPIICHUH OIEPaIiii, OCYIIECTBISEMBIX B O3y
wiu 1o nopydyernro Kiuenra no Jloroeopy, o penieHun pacToprayTh JJoroBop B 0JJHOCTOPOHHEM TOPSIIIKE, HE
MO3JIHEE JTHS, CIACAYIOLIEro 3a JHEM MPUHATUSA PEUICHUS MO OCHOBAHMM, U3JIOKEHHBIM B m.O. 8.5.3 u 8.5.5
HacTOAIMX YcioBuid To anpecy KimeHTa/ampecy 3IeKTPOHHOM TMOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOpBIN yka3aH KimentoM B 3asBieHun Ha 0aHKOBCKOE oOCiykuBanue KimeHTa MO0 B MHOM JOKYMEHTE,
oopmiennom Kimentom B pamkax Jlorosopa.

9. M3MEHEHUE NH®OPMALWU, HABJIOJEHUE U 3AIIUCH

9.1. Kmuent obs3yercs nmoxates B [lompasnenenne banka mo mecty Benenusi Cuera MICEMEHHOE 3asBIICHHE
00 WM3MCHEHUM JaHHBIX, YKa3aHHBIX B 3asBiIcHUH (B T.4. HA MOJy4YeHHE [|OTIONHUTENBHBIX KapT), BKIIIOYAs
KOHTaKTHyI0 WH(popMarmio, crnocod cBsi3u baHka ¢ HUM, B T€YeHHE CeMH KaJCHIAPHBIX THEH C JaThl WX
H3MEHEHMSL.

9.2. BaHk BIpaBe OCYyIIECTBIISITh BUICOHAOIIOICHUE, a TAKXKE TeJIS()OHHYIO 3alUCh B CBOUX TTOMEIICHUSX U
Ha CBOUX YCTPOMCTBaX B IEJsAX obOecrieueHus: 0€30MacHOCTH M HajJIexkanero oocnyxusanus Kimenra 6e3 ero
JIOTIOJTHUTENBHOTO YBeOMIIeHHs . Buneo3anuicu u 3anvicu TeaeQOHHBIX Pa3sTOBOPOB MOTYT OBITh MCIIOB30BaHBI
B KQ4€CTBE JI0KA3aTEIbCTB B MPOILIECCYATbHBIX HEHUCTBUIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CropoHBI HECyT OTBETCTBEHHOCTD 3a HEHAIJIS)KAIIee UCTIOTHEHNE CBOUX 00sS3aHHOCTEH B COOTBETCTBUU
¢ 3akoHoAaTenbcTBOM Poccuiickoit denepanuu u ycnousmu JJorosopa.

10.2. BaHk He HeceT OTBETCTBEHHOCTH 3a KaKue-Tn00 cOOU B 0OCITY)KMUBAaHUH, CBA3aHHBIC C 000PY/I0BaHUEM,
CucreMaMH TMOJa4YHM DJCKTPOSHEPTUM W/WIM JHHAW CBSI3W WM CETeH, KOTOphIe 00CECIeYHBarOTCs,
SKCIUTYaTUPYIOTCS W/UIT OOCITYKHBAIOTCS TPETHUMH JIMIIAMU. BaHK HE HECET OTBETCTBCHHOCTH B CHUTYaIUsX,
HaXOJAIIUXCsI BHE cepbl KOHTpOosIs baHka.

10.3. bBaHk He HeceT OTBETCTBECHHOCTH II0 OIEpalusaM, B ciiydae eciu uHpopmarms o Kapre, Koae kiuenra,
[INHe, Kontponsnoit uapopmaru Kiunenra, Jlorune (Mnentudukarope momszoBatens), mapoissx CHUCTEMBI
«Cbepbank OHNaifH» CTaHET W3BECTHOW WHBIM JIALIAM B pe3ylbTaTe HEJ00POCOBECTHOTO BHITIOTHEHUS
Kinnentom yCJ'IOBI/Iﬁ HX XPpaHCHUA U UCIIOJIb30BaAHM. bank He HeceT OTBETCTBEHHOCTH 11O ornepanusamMm, B ciiydac
ecnmn MoOMIBHBIA Tenedon KiumeHTa ¢ HOMEpoM, MOIKIIOYEHHBIM K Ycimyre «MoOWIbHBIN OaHK», CTaHET
JOCTYIEH UHBIM JIHLIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 32 TOCJIEACTBUS HCHOJHEHHUsS TOPYYEHH, BBIIAHHBIX
HEYTOJIHOMOYEHHBIMH JIMLIAMH, M B CIy4asx, KOTJa C HCIOJb30BAHMEM IIPEIyCMOTPEHHBIX OaHKOBCKHUMH
npaBwiaMu U JloroBopom mpouenyp baHk He Mor ycraHOBUTH (aKTa BbIIAYM  PACIOPSHKEHHS
HEYTOJHOMOYEHHBIMH JIUIIAMH.

10.5. baHk He HEceT OTBETCTBEHHOCTB:
- B ciyvasx HeBblnojaHeHus: Kinuentom ycnosuii Jlorosopa;

- B CIlydasXx OTKa3a TOPrOBO-CEPBHUCHOTO TMPEANPHUATHS B TPOBEISHUH OIEpalfii  OIJIaThl
TOBApOB/YCIYr C UCIOJIb30BAaHMEM 3JICKTPOHHOIO TEpMHUHAJIA MO MPUYMHE OTKaza Jlepkarens ot
BBoja IIMH-xona;

- B Clydasx OTKa3a TOPrOBO-CEPBUCHOIO TPEANPHUATHS B IMPOBEACHUM ONEpanUil OIIaThl
TOBApOB/yCIYr IO MPHYAHE HEOOXOAMMOCTH JIOTIOJHHUTENBHOW TPOBEPKH IPABOMEPHOCTH
HIPOBEJICHMS OlIEpaLiY;

- 3a BBEJEHHE TOPTOBO-CEPBUCHBIMH TPEAPUATUSIMHI JOMOIHUTEIFHBIX KOMHCCHHM 3a OIuIaTy
ToBapoB/ycnyr o Kaprawm;

- 3a OrpaHUYEHHS 110 CyMMaM IPOBOJUMBIX OIEpaluid U 3a nmopsaok Maentudukamuu Jepxartenet,
MIPUMEHSEMBIE TOPTOBO-CEPBUCHBIMU MPEANPUATHIMY U APYTUMH OaHKAMHU.

10.6. OrtBerctBenHocTh, banka mnepex KimeHToM orpaHuyMBaeTcsi TOKYMEHTAIBHO MMOATBEP)KICHHBIM
peanbHBIM yiiepOoM, BO3HUKIIUM y KineHTa B pe3ynbpTare HempaBOMepHBIX AercTBuil banka. Hu mpu xaxux
oOcrosiTenbcTBaXx baHk He HeceT OTBETCTBEHHOCTH nepe] KimeHToM 3a kakue-Inbo KOCBEHHbIE, TOO0YHbBIE HITH
cilyyaiiHple yOBITKM (B TOM YHCIe YNYLIEHHYIO BBIFONy), ake B ciydae, ecnu KimeHT Obll yBegomileH O
BO3MOKHOCTH X BOBHHUKHOBEHUSI.
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11. HOPAJOK PACCMOTPEHUA CIIOPOB

11.1. Hckm Kimenta x banHKky mnpenbsBisioTcsi B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepannn.

12. CPOK JIEVCTBUSI IOTOBOPA

12.1. I[OFOBOp BCTYNACT B CUJIY C JAaThl €T0 NOANIMCAHUA CTOpOHaMI/I u I[CﬁCTByeT J0 ITOJTHOT'O BBITIOJTHCHUSA
CTOpOHaMI/I CBOMX 00s13aTENLCTB 110 I[OFOBOpy, B TOM 4YHCJI€ B COBOKYITHOCTHU:

- cmagu Kaptsl (Bcex OCHOBHBIX U JIOMMONHUTENBHBIX KapT), BRITymeHHON(-b1X) K Cuety KapTsl, nim
nomayn 3asBieHus(-i) 06 ee(ux) yrpare;

- MoTanieHuss B TMOJHOM oObeme OOImed 3aJ0/DKEHHOCTH, BKIIIOYAs IUIATHI, HPEIyCMOTPEHHBIC
Tapudamu®;

- YILIaThl KOMHCCHH U IUIAT, IpeAycMOTpeHHbIX Tapudamu;
- 3aBepIICHNU MEPONPUATHH 110 YPETyIUPOBAHUIO CIIOPHBIX ONEpariyii;
- 3akpbITust Cuera KapTsl.

12.2. Tlpm orcyrctBunm onepanuii mo Cuety KapThl B TeueHne cpoka ee neicTBus JloroBop yTpaunBaeT CHIY
(cpox nerictBus Kaptel ykazan Ha Kapre). Ilpekpamienue neifictBus JloroBopa SBISETCS OCHOBaHHEM JIJIst
3akpbITust Cueta Kaptsl.

12.3. JloroBop MOXeT OBITH PacCTOPTHYT IO MHUIMATHBe KineHTa Ha OCHOBaHWH 3asBICHUS, 0(OPMIEHHOTO
B banke, mpu ycnmoum moramieHus B TOdHOM oOwveme OOmieit 3amomkeHHocTH mo Kapre, a takke mpu
BBITIOJTHEHUH WHBIX YCJIOBHUH, mepedrcieHHblXx B 1 12.1 Ycnosuit, n. 2.1. UnauBuayanbHeix ycnosuid. [lpu
pactop>xeHun Jlorosopa miaTsl, yAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpaIaoTCs.

12.4. bank uMmeeT MpaBo B OJHOCTOPOHHEM TOpsiIKe pacToprHyTh JloroBop ¢ Kimentom B cirydae:

- NPUHATHA B TEUCHHE KaJCHIApHOrO Toja JIByX W Oosee pemieHHd 00 OTKa3e B BBINOJTHEHHUH
pacnopsbkenuss Knmenta o coBepmienuu omnepanmud 1no CdeTy Ha OCHOBAaHUHM TOA03PEHUIM,
BO3HUKIIMX y baHka, uTo omepauusi coBepuIaeTcsi B LEJSIX JIEradu3auud (OTMBIBAHHUS) JOXOZOB,
MOJTYYEHHBIX [IPECTYIHBIM ITyTeM, WIN (PUHAHCUPOBAHUS TEPPOPHU3MA;

- BBIsIBICHUS BaHKoM B JACATCIIBHOCTH Knuenra IMPU3HAKOB COMHHMTCJIbHBIX onepaunﬁ n CICJIOK, a
TAKXKC IIpU HEINPEACTABICHHUU Kianenrom HOHOHHHTCHBHOﬁ I/IHq)OpMaLII/II/I BaHKy, B TOM 4YHCIJIC
06’BHCH$IIOI]_IGI\/'I SKOHOMHUYECKHI CMBICIT MNPpOBOJAUMBIX I10 quTy onepaulxn‘/i n CACIIOK;

.2
- a TAKKE B CIyHasX, MPEIyCMOTPEHHBIX pa3aenoM 2 MHIMBUIyaTbHEIX yCIOBHHA .

JloroBop cumTaeTcs pacTOPrHYTHIM 1O ucTedeHuu 60 (mIecTuiecsaTH) MHEH co THS HampaBieHHsS baHkoM
Knuenty yBegomiieHus o pacropxxeHuu JloroBopa. Pactopxenue JloroBopa sBISIETCSI OCHOBAHHEM I
3akpbITst Cueta KapTsl.

Co nmust HampaBneHusi bankom KiueHnTty yBegomiieHuss o pactopxkeHuu JloroBopa m mo aHs, koraa [loroBop
CUMTAETCsl pacTOPrHyThIM, bank He ocymiecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOYEHHEM ONEpaLuid 110
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO TEpEedrciIeHnto ero no ykaszaHuio Kimenrta Ha npyrovr Cuer. B
cinydae HesBKA KimeHTa 3a MOIydeHHMEM OCTaTKa JACHEKHBIX CPEICTB B TECUCHHME IISCTHACCATH JHEH CO THS
HanpaBneHus bankom Kimenty yBenommnenus o pactopskeHuu JloroBopa nmubo HerorydeHus: baHkoMm B TedeHHe
YKa3aHHOr0O Cpoka yka3zanusa KiiveHTa o mepeBojie CyMMBbl OCTaTKa AEHEKHbIX cpeAcTB Ha Apyroil Cuer, baHk
3a4nCIISET JCHEKHbBIE CpeIcTBa Ha cuernuanbhbeiii Cuet B banke Poccun.

JaToif HampaBiIeHUS YBEIOMJICHHS O pacTop>keHuH J[oroBopa cuuraercs:

- ipu SMS —uHpOpMHUpOoBaHNY — AaTa oTripaBku SMS-cooOrienus, xpansiascs B Cucremax banka;
- JUTSL YBETOMIICHIISI, HAIMPABJICHHOTO 3aKa3HBIM ITIOYTOBLIM OTIIPABJICHUEM, - JaTa €T0 HAPaBICHHUS,

- JUTSL YBEIIOMJICHHSI, BPYYCHHOTO JIMYHO JIMOO TpencTaBuTenio JlepkaTes, MOTHOMOYHSI KOTOPOTO
MOATBEP>KJCHBI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanumy, - 1aTta, ykasaHHas B
OTMETKE O NMPUHATUHN YBEAOMIICHUS.

% p ciryqae noanucanus Kimentom VHIuBHAyanbHBIX yCIOBHiT BBITycKa M oOCITykuBaHUS e6eToBOH KapThl ¢ oBepapadrom [TAO
CoepbaHK.
%p ciryqae noanucanus Kimentom VHIUBHAyanbHBIX yCIOBHiT BBITycKa M 0OCITyXHBaHUS e6eToBOI KapThl ¢ oBepapadTom [TAO
Cb6epbank.
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12.5. Bakpeitue Cuera KapThl U BO3BpaT ocTaTKa AECHEKHBIX cpeAcTB co Cuera KapThl mpoM3BOIUTCS IO
3asBieHuIo KimeHTa npu BBINOJIHEHHWH YCIIOBHM, mepedncieHHbiX B 1.12.1Ycnosui, n.2.1 MHIuBUAYyanbHBIX
ycnoBuii He ozaHee 30 (TpuALATH) KaJleHAAPHBIX THEH:

- ¢ matel caauu Bcex Kapt, oTKpHITHIX K 3 ToMy CUeTy, Wil HCTeUeHHsI CpoKa AeicTBus Kapr;

- C JaThl MMOJaYM 3asBJICHHUN 00 yTpaTe KaXKJ0oW M3 yTpadeHHbIX KapT mpu HEBO3MOMXHOCTH CIIa4yM B
bank geitctByromux Kaprt.
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WHIWBUAYAJIBHBIE Y CJIOBHA BBIITY CKA 1 OBCJIYKUBAHUS
JAEBETOBOMU KAPTbBI C OBEPAPAD®TOM ITAO CBEPBAHK

®dUO Kianenrta
JIOKYMEHT, y10CTOBEPSIOIIHi JHIHOCTh IHOJIHASL CTOUMOCTD
KPEJIUTA
% I'OJOBBbIX
BHH KapThl (1mbpamMu ¥ IPOIKCHIO)

Hacrossmme WunuBupyamsHBIE YCIOBHSA BBHIIyCKa M OOcTmykuBaHHs neOetoBoil kaptel [TAO CoOepbank (mamee -
NupuBuayaabHble YCJI0BHSA) B COBOKYITHOCTH C YCIOBHSAMH BHIITyCKa M OOCHyxuBaHHA neberoBoil kapter I[IAO
Coepbank (IIpmnoxxkenue 1 k YcmoBusam OaHkoBckoro oOcmyxuBaHus ¢uszndeckux mmn [TAO CoOepbaHk) (manee -
Yeaous), [amstkoit [Jepxarens kapt [IAO Coepbank (nmamee - [Tamsitka dep:karens), 3asgBlIcHHEM Ha MOIYICHHE
KapThl, yCTaHOBICHHOH baHkoM Qopmsbl, HamiekamuM oOpa3oM 3arlojHEHHBIM M NoAmMcaHHbBIM KimenToMm (nanee —
3asiBienne), Aib00MOoM Tapu(oB Ha yciyru, npenocrarisembie [IAO Coepbank dusnueckum yuiiam (nanee - Tapudgbr
Banka), B COBOKYITHOCTH SIBJISIOTCS 3aKII0ueHHBIM Mexxay Kimentom u bankom JIoroBopom o BBIITyCKe M 0OCITYKHBaHUH
ne0eToBbIX KapT ¢ oBepapadroM, oTkpeiTuu Cuera ajs ydera Onepalyid ¢ UCIOJIb30BaHHEM KapThl M MPEJOCTaBICHHH
Knuenty kpeauta B hopme «oBepapad™ Uis MpoBeACHHs ofepanuii no kapre (manee - Jlorosop).
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NHauBuayaabHbIe YCJIOBHS BBINMYCKA U 00CIYKUBaAHUA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepoank
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13‘:)1 YecaoBue Copep:xaHue ycJIOBUS
1.1. JInst mpoBeneHusl onepanyil o KapTre CBEpX CyMM, UMEIOLIUXCS Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mepe:
1 CyMMma kpeauTa WM JUMHUT (py6./mommapst
KPeANTOBAHHSA H NMOPSAI0K ero CIIIA/eBpo)

1.2.0meparum, coBepmiaeéMble C WCIIONB30BAaHHEM KapT (OCHOBHON U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Kimenra, a mpm orcyTctBum Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  OZHOBPEMEHHBIM  yMEHBIICHHEM
JocTtynHoro numura.

1.3. B cnywae ecnm cymMMa omepanuy MO KapTe IMpeBbINIaeT PacxomHblit
JUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypCOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaut B
pa3mepe, HEOOXOMMOM Ul OTpaKeHHs pacxoJHoi omepanuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 330JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAIICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunuarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme bBanka 06 ymenbiieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHta myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumura oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOSITENILCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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Cpok feiicTBHs 10roBopa, CPoK
BO3BpaTa KpeauTa

2.1. loroBop BCTymaeT B CHIy C OaThl ero moamucanus CTOpoHaMH W
JIEWCTBYET JI0 TIOJIHOTO BBINOJMHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX MOTOIHUTEIBHBIX KapT), BEIMYIIEHHOH(-bIX) K
Cuety KapThl, I [TO1a4X 3asBICHUsA(-1) 00 ee(ux) yrpare;
- IIoraimIeHHs B IMOJHOM o0beme OOIel 3a0/HDKEHHOCTH, BKIIIOYas
IUTaTHL, IpexycMoTpeHnbie Tapudpamu banka;
- 3aBEpUICHHS MEpPONPHATHH 1O YPErYJIUPOBAHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Tlpu otcyrctBuM onepauuii mo Cyery KapThl B TE€UEHHE CpOKa ee
neiictBus JloroBop yrpadmBaeT cuiy (CpOK IEHCTBHSA KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa sBISETCS OCHOBaHUEM IS
3akpbITHsI Cuera KapThl.

2.3. Kpenut, npenocTaBieHHBIH AJis MPOBEACHUS OINEpaluii Mo KapTe B
npenenax Jlumwura osepapadTa (m.1.1. VHAuBuAyambHBIX yCIOBHWi), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JKEHHOCTH
(m1.1.3. MHOuBUAYaTbHBIX YCIOBHIT) BKIIIOYAIOTCS B eXeMecsIHblii OTuer B
cocraBe OcHoBHoOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha pgary morameHus OCHOBHOTO JOITa,
cocrapmsier 30 (TpuauaTh) KaleHAApHBIX JAHeW ¢ jgatel  Otdera
(BKITIOUUTEITLHO).

2.4. Cpok Bo3Bpara OOmel 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemeHns o BocTpeboBanmM bankom Bo3Bpata Kimenrtom OOmieit
3a/I0JDKCHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUISKALIHM HCIIOJHEHUEM
uM [lorosopa.

Bauora, B koTOpoii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uii  coBepuieHWs omepanuii € HCIOIb30BAaHHEM  KapThl
npezpocTasisiercs B BamoTe Cyera KapThl.

Jis oTpaskeHMsl omnepanui, MPOBOAMMBIX B COOTBETCTBHM C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @eneparun, gomaapax
CILA, eBpo).

IIpoueHTHBIE CTABKHU (B MPOIIEHTAaX
ro0BbIX) (B MPOLEHTAX I'0I0BbIX)
WJIU NOPSI/IOK ee (UX) onpenaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAYUCJIAIOTCA TMPOICHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJlaMH, HOPUBCACHHBIMU B O6H_II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOHMOBBIX.

B cnydae HecBoeBpemenHoro moramenus OO0s3aTenbHOTO IulaTeXka B
COOTBETCTBUM C TpaBWIAMH, TPUBSACHHHIMH B OOIIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jposira (Bomeamero B OOs3aTenbHBINA
IUTATeXK) C JaThl, cleayromed 3a Jlaroil ImiaTteka, MO AaThl ITOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTENbHBINA TUIATEXK)
HAYHUCIISTIOTCS MPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM IO CTaBKE

‘ ‘ % TOHOBBIX.
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5. Hopsanok onpeaeJaeHUst Kypca | 5.1.IIpu coBepmennu onepanuii no Kapre B BamtoTe, OTIMYHON OT BaJIOTHI
HHOCTPAHHOI BAJIIOTHI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omeparmuu 1o Kapre B Bamory Cuera
KpPeANTOpOM TpeTbeMy JiMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00OpaOOTKH
YKa3aHHOMY 32eMIHKOM omeparun  baHkOM, W B COOTBETCTBUH C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHUEM omepauuid, ykazaHHelx B 1.5.2. Kypc koHBepcum,
JEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBITIAJIATh C KypCOM, JeHCTBOBABIIMM HAa MOMEHT IPOBEJICHUS ONEpaIun
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pPa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpPEeTeH3MUil co cTopoHbl Kinenra.
5.2. KOHBepcHsl IO ONEpauusM IpUeMa/BblJayll HAIWYHBIX JICHEKHBIX
cpeacTB B mojpasmeneHusx banka u OaHkomarax banka, a Taxke 1o
ornepanrsam HepeBo,ua JACHCKHBIX CpPEACTB B y,I[aJ'IeHHI)IX KaHajiax
obcmyxuBanusa banka Ha 0aHKOBCKHE cdeTa (PU3NIECKUX JIHIL, OTKPHITHIC B
banke, npousBoautcs no kypcy baHka, AeiicTByrollleMy Ha MOMEHT
nposezneHus oneparyy 1mo Kapre.
6. KoumnuecrtBo, pa3mep |
Knment ocymectBiaser mnomHoe moramenue OOs3aTenbHOrO IUIATEXKaA,
TNePHOINIHOCTE  (CPOKHM) TIATEReH | 1accuyrannoro Ha faTy MOTalleHHs 3af0KeHHOCTH, He mosaHee 30-TH
3aeMIIMKA 110 J0TOBOPY MWJIM MOPSAAOK | kajeHIapHbIX qHel ¢ natel Otuera mo Cuerty.
onpeeaeHUs ITUX IIaTexKel
7. IMopsinoxk M3MeHeHHs KOJUYECTBa,
pa3Mepa M NepHOANMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKa npu OtcyTcTBYET
YaCTHYHOM [JOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucmojiHeHHs1 3aemiqukoMm | IlorameHue 3a10KEHHOCTH MO KapTe MPOU3BOIUTCA ITyTEM IMOMOTHEHUS
00513aTEJIbLCTB MO JA0roBopy mo mecty | Cueta KapThl OJHMM W3 CIEIYIOIMIMX CIHOCOOOB € y4YeTOM HOpAIKa,
HAXO0KIeHUS 3aeMIIUKA. ycraHoBieHHOTO B [TamsaTke [lepxarens:
1) myTeMm mpoBeAeHHs ONEpPAIUH «IIEPEBOJ] C KAPTHI HA KapTy»:
- depe3 YcTpoiicTBa caMmoo0cmyxuBaHus banka;
- C UcHojib30BaHUEM Yciryru « MoOOHIBHBIN OaHK;
- c ucnoian3oBanueM Cucremsl «Coepbank OHIalH»;
- 4epe3  OIlEpallMOHHO-KaccoBoro  paboTHMKa B JFOOOM
[onpaznenenun banka,
2) HaJIMYHBIMH [ICHEXXHBIMH CPEJCTBAMH C  KCIIOJIb30BAaHHEM
KapThl/PEKBU3UTOB KAPTHI:
- yepe3 YcrpoiicTBa camooOciyxuBaHus banka ¢ Moxysiem mpuema
HaJIMYHBIX JC€HEKHBIX CPEACTB,
- dYepe3  OINEpalMOHHO-KaCCOBOTO  pabOTHHKA B JIIOOOM
[Tonpaznenennu banka;
3) 0GaHKOBCKHMM MepeBonoM Ha CUeT KapThl.
8.1 | bBecnatHblii cmocod wucnoaHenusi | B coorBercTBuM ¢ Tapudamu banka morameHue 3a10JDKEHHOCTH 110 KapTe
3aeMIIIIKOM 00s513aTeNbCTB no | myreM nonosiHeHns: CueTa KapThl ¢ HMCHOJIb30BAaHUEM KapThl/PEKBH3UTOB
JA0TOBOPY KapTel ~ cmocobaMu, TEpeurcieHHbIMH B 1.1)-2)  pasgema 8

NupuBuayaibHBIX YCIIOBHH, OCYIIECTBISETCS 0Oe3 B3UMAaHHS KOMHCCHIMA
banka.
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9. O0s13aHHOCTD 3aeMIIMKa 3aKJIIOYUTH
He npumenumo
HHbIE J0TOBOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
MpPeI0CTABIEHUIO obecneyeHust
HMCIOJIHEHU S 00513aTeJIbCTB no He npumenumo
JAOTOBOPY M Tpe0OBAHHUSI K TaKOMY
odecrneyeHU10
11. | Heau WHCHONBb30BAHHS 33aeMITHKOM
Ha nenm mrrgHOTO TOTpEOICHUS.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBercTBEHHOCTH  3aeMINHKA 34
HeHa/lIeskallee HCMoJTHeHUe YCI0BHIi OTtcyTcTBYyeT
JA0TroBOPA, pa3mep HeYCTOHKHU
(wrpada, nmeHH) HMIM NOPALOK MX
onpeaeaeHust
13. | YcnoBue 00 ycrynke kpeauTopom | [baHK BpaBe IMONHOCTBIO MIIM YaCTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIMUAM NpaB (TpeGoBamuii) | 3aM0KCHHOCTH IO JoroBopy IOOBIM TpPETBUM IJIULAM| (mekcm 8
110 oroBopy K8AOpamHwiX CKOOKax neyamaemcsi npu omcymcmeuu 3anpema Kiuenma
Ha ycmynKy npae mpebosanus bauka.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYMUTh CBOM IIpaBa
TpeOOBaHUS 3aJOJDKEHHOCTH 1Mo JoroBOpY IOOBIM TpPETHUM JIHIIAM |
(mexcm 6 K8aOpAmMHLIX CKOOKAX newamaemcsi Npu HAIUYUU 3anpema
Knuenma na ycmynxy npas mpebosanus banka).
14. Corimacue 3aemmuka ¢ o0mumu | KilmeHT moarBepxmaeT, 9To 03HAKOMIICH ¢ cofepxanneM OOMuX yCiIoBHUH,
YCJI0BHSIMHU JOrOBOPA IMamstku [epxarens, [lamMsaTku mo OGe30MACHOCTH, COIVIACCH C HHUMH U
00s13yeTcs BBITTOIHSATD.
Oo6mme ycnoBus, Ilamstka [lepxatens u IlamsaTka mo 0Oe30macHOCTH
pa3memnensl Ha OdunmanpHOM caiite banka u B [lonpasnenenusx banka, u
BbIatoTcst bankom o TpeGosanuro Kimenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJII0OYEeHHNA
JA0rOBOPa, MX IleHA WJIH MOPS/AOK ee
ompenejeHHsi, a TaKKe CcorJjacme

3aeMIIIUKAa HA OKa3aHUE TAKUX YCJIYyI

He npumenumo
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16.

Cnoco6  oomena  uHdopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeidi Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM W3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOM, (aKCUMHUIBHOH, TIOYTOBOW CBSI3M, NMOCPEICTBOM JMYHOM
sBku Knuenra B [logpaznenenune banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBAaHUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kimenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpaBjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYECKOTO IPOKHUBAHMS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0eHne OyIeT CYMTAThCsl HAIIPaBICHHBIM HaJIe)KaluM
o0pa3oM, €cIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(haxTHYECKOTO POXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KimeHTy —uH(pOpMammio  1ocpencTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpannyeHnss Ha HUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
nH(OpMaLUK B OTACNBHBIX CIy4asx onpeaessorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBIOTHOTO NEPHO/a KPeIuTOBAHUS

OtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLeNTe

Kiment npenocrasiser banky cornacue (3apanee maHHbIA akuent) u bank
uMeeT IpaBo 0e3 JOMOJHUTENbHOro coriacus KimeHTa cnuceiBaTh €O
Cdera creayromue CyMMBbL:

- CyMMBI Ollepaluii, paHee 3a4ncieHHble baHKOM MO 3asBIEHUAM O
CIOPHBIX ~ ONEpalysX, MNpH3HAHHBEIX baHkoM B  Xofe
pacciefioBaHUsl HEOOOCHOBAHHBIMU (C Y4ETOM IPOLIEHTOB 3a
MOJTb30BaHNE KPEAUTHBIMH CPEICTBAMH C JaThl OTPAXKECHHS
onepanuu no CueTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThl 32 00CITyKHBaHUE KapTHI.

19.

3aBepeHusi M TApaHTHH

KnueHT mnoateepkaaeT M rapaHTUpyeT, YTO Ha JaTry [OJNUCAHUS
WunuBuayansHBIX yclOBHH B OoTHolneHun KimeHTa He Bemercs NeNno o
6ankporcTse, KimeHT He Mpu3HaH OaHKPOTOM.
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20. | O6paborka bBaHkoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uTo bamk mMeeT mpaBo Ha 06paGoOTKy BCex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KimeHTa, B TOM umcie, yKazaHHbIX B 3aspiaeHuu Kinuenra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaabHbIM 3aKOHOM OT
27.07.2006r. Nel52-®3 «O mnepcoHaNbHBIX [JaHHBIX», KOTOpas BKIIIOYAET
COBEpIICHHE JF0O0OTr0 JeicTBHs (ONEpaluK) HWIM COBOKYIMHOCTH JeHCTBHIA
(omepanuii) ¢ UCTIOIB30BAHHEM CPEICTB aBTOMATH3AaLUN WM 0€3 HCIOIb30BAHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucTeMaTH3aliio, HAKOILUICHHE, XpaHEeHHe, YTOUYHeHHE (OOHOBIICHHE, H3MCHEHHE),
U3BJICUCHHE, HCIONb30BaHHWE, O0O0C3IHYMBaHHE, OJOKUPOBAHHE, YIaJCHHE,
YHUYTOXEHUE, Iepenady  (pacHpoCTpaHEHHe,  INPEAOCTaBICHHE,  JOCTYII)
NEePCOHANBHBIX JAHHBIX, BKJIIOYAs Iepefady TPETbUM JIMLAM, JCHCTBYIOIUM Ha
OCHOBaHMM AareHTCKUX [OrOBOPOB HJIM HHBIX JIOTOBOPOB, 3aKJIIOYCHHBIX HMH C
baHkoM, B TOM uHClIe, B Cilydac HCHCIIOJHCHHUS W/WIM HEHAIJICKAIICTO
ucnionHeHus: Kimentom oOs3atensctB mo  JloroBopy. YkasanHble KimeHTOM
HEePCOHANIBHBIC JAHHbBIE MPEJOCTABIAIOTCS B LEISAX KPEOUTOBAHHMSA U HCHOJHCHUS
JOTOBOPHBIX ~ 00SI3aTENIbCTB, OCYIIECTBICHUS. JCHCTBUIl, HampaBJICHHBIX Ha
B3BICKAHHE IIPOCPOUYCHHOI 3aM0DKEHHOCTH 1o JloroBopy, a Takke paspaboTKu
BaHKOM HOBBIX IPOAYKTOB M ycuyr M HHGOpMmupoBanus KimeHra 00 3THX
HOPOAYKTaX M ycuyrax. baHK HMeeT TIpaBO IPOBEPUTH JTOCTOBEPHOCTb
NPEIOCTAaBICHHBIX KIMEHTOM MEepCOHANBHBIX [@HHBIX, B TOM 4YHCIE C
HCIOJIb30BAaHUEM YCIIYT JPYTHX ONEPaTOpOB, & TAKKE HCIOIb30BaTh HHPOPMALUIO
O HEHCIIOJHCHUH W/WIM HEHAJUIC)KAIleM MCIIOJIHEHHH NOTOBOPHBIX 00S3aTENIbCTB
IPHU PACCMOTPCHHUHU BOIPOCOB O NPEJOCTABICHUM APYTHX YCIYT U 3aKIIOYCHHU
HOBBIX JIOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEHCTBUTENIBHO B TEUCHUE IISTH JICT ITOCIIC UCIIOIHEHHUS JTOTOBOPHBIX 0053aTEIbCTB.
ITo uCTeYeHHH YKa3aHHOTO CPOKa JEWUCTBHE COTJIACHS CUMTACTCS MPOJUICHHBIM Ha
KaKI[ble CJICYIOIHE [SITh JICT IIPU OTCYTCTBHU CBEICHHH O €ro OT3bIBE.
Cornacue MOXeT OBITh 0TO3BaHO KimeHTOM B 000 MOMEHT IyTeM Iepenadn
banky noamucanHoro KineHToM MUCbMEHHOTO YBEIOMIICHHSI.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMeHTy CBeIeHHS O TIPOBOJAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaM, WHQPOPMALHUIO, CBSI3aHHYI C
ucniosiHeHneM JloroBopa, mpeanoxeHus baHka, WHGOPMalMOHHBIE H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co0011eH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOM CBS3H;

OpeJOCTaBIATh HMHOOPMAIMIO O IEPCOHAIBHBIX JaHHBIX KineHta
TpeThel CTOpPOHE, C KOTOpoW y baHKa 3aKJIOYEHO COIJIAIICHHUE O
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TEIC(OHHOU CBSI3U C
Knuenrom s nepenaun WHGOPMAIMOHHBIX M PEKIAMHBIX COOOIIEHUHN
00 ycnyrax banka;

npenocraisith  IlaptHepy banka wHopmammio o Kimenre s
OCYIIECTBIICHUS PETUCTPAllMd B TMpOrpaMMax II0 BBIIYCKY KapT,
npoBoanMbIx bankom u [laptHepamu banka no BeiOpanHoMy Kitmentom
KapTOYHOMY TIPOAYKTY, HEOOXOAUMYIO JJIs ucriofHeHUs J{oroBopa;

JUTSL LIeJiell XpaHeHUs JOKYMEHTOB, COAEpKallluX MepCOHAJIbHbIE JaHHbIE
KJ’[I/ICHTa, a TaK¥XKC IUIA CO3JaHUA U XPAHCHHUA WX DJICKTPOHHBIX 06p330B,
MIPENOCTABIATh YKa3aHHbIE JIOKYMEHTBI clienuanu3upoOBaHHOM
KOMITaHWH, ¢ KoTopoi y baHka 3akirodeH J0oroBop 00 Oka3zaHUHU YCIIYyT U
COTJIAIICHUE O KOH(PUICHIINATHHOCTH.
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NHauBuayaabHbIe YCJIOBHS BBINMYCKA U 00CIYKUBaAHUA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepoank

13‘:)1 YecaoBue Copep:xaHue ycJIOBUS

21. | llopsiAnok paccMOTpPEHHS CIIOPOB Hcku Knuenta x banky o 3ammre mpaB moTpeOuTeNneil mpeabsBisIoTCcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu. Cropsl mno
nckam banka k KimmeHTy paccMaTpuBaioTCs B CyIe/MHPOBBIM CyAbEH IO
MecTy HaxoxJIeHus ¢(uiuana baHka, OCYIIECTBUBIIETrO BbIAUy KapThl
Knuenty.

22. | Moayuenne 3x3emmispos [lorosopos | Kimenrt noarsepxaaer nonydenue MHIMBHIYyalbHBIX YCIOBUH, 3asBICHHS
u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO

«Coepbank Poccum»

MecToHaxoxaeHue: r. MockBa

Anpec: 117997, r. Mocksa, yi. BaBunosa, a.19
ITouToBBIi1 anpec:

JlokyMeHT, yaocToBepsoumi mmuyHocts Kiuenra

(cepus, Homep, Mecmo U 0ama 8vl0ay)

(adpec noopazoenenusn Banka, no komopomy 00ax#CHA

00CmasnAMbCs KOppeCﬂOH()eHlﬂl}Z, 68 mom qucine iOpl/ldu'-lECKM

3HauUMble cO0Ouenus 8 pamxax [Jo2oeopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
Daxkc: (495) 747-38-88

(Oomxncrocmo, noonuce, @.HU.0. pabomuuxa banka)

(noonucw)

(@.1.0. - nonnocmsio sanonnsemcsa Knuenmom)

(0ama)

Itamn nogpazaeneHus
o MecTy 0(OpMIICHHS
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YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmue Ycmous ucnonb3oBanus kapt [TAO COepbank (nmanee - YcCiaoBUS) B COBOKYITHOCTH C
[Tamstroit epxarens kapt [TAO Coepbank (mamee - [lamsarka [epskarens), [lamsarkoi mo 6€301maCHOCTH TPH
ucronp30BaHNy Kapt (mamee — llamsTrka mo Ge3omacHocTH), 3asBieHHEM Ha IONy4YeHHWE KapTel (manee -
3asBieHUE), HaUICKAIIUM 00pa30M 3alloJHEHHBIM U MOMIMUCAaHHBIM KIUeHTOM (nanee - KimeHt), Anp0oMom
tapudoB Ha yciyru, npenocrapisiemble [IAO Coepbank Qusmdeckum numam (manee - Tapudsl) SBISIOTCS
3axmoueHHBIM Mexry Kimmentom m [TAO Coepbank (nmanee - baHk) JOroBOpoM O BEIYCKE W OOCTY)KUBaHHUH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [IpenocrapneHue yciayr 1mo OaHKOBCKHUM KapTaM, YCJIOBHSI WCIOJb30BaHHS KOTOPBIX HE YKa3aHbI B
HacTosmieM [loroBope, peryiaupyercss OTIebHBIMHA JOTOBOPAMH.

B cmyuae mnpoTuBOpeumss MexIy TMoOJoXeHUsMH JloroBopa © JOrOBOPOB W MpaBWIl OOCIY>KHUBaHUS,
OTHOCSIIMXCA K TeM WM HWHBIM BHJIAM YCIYr MO OaHKOBCKMM KapTaM, OTIENIbHBIC JIOTOBOPHI U IpaBHIiIa
00CITy>KUBaHUS UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.3. Knuent o6s3yercs BBINOMHATH yciioBus JloroBopa, a Takke NMPH HAJIWYMU JOMOJHHUTENIBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensMu JOMOTHUTEIBLHBIX KapT.

1.4. [Ipu m3menennn ycnosuii JloroBopa bank He MeHee deM 3a 15 (WATHAAIATh) KaJNeHAAPHBIX JHEH 10
BCTYIUICHUSI W3MEHEHWH B CuiIy yBemomusieT o0 3tom Kimenra uepe3 mopapasnmenenns baHka w/wnm
odunmanbHeIi caiiT banka B cetu MaTepHeT Wwww.sberbank.ru.

1.5. OcoOEHHOCTH BBINTYCKAa U OOCTY)KUBAHHS OTIEIBHBIX BUJOB KapT ONPEACISIFOTCS JOMOJHUTEIBHBIMU
YCIIOBUSIMH JUII OTAENBHBIX BHUAOB KapT, yKa3aHHBIMH B pasnene 13 HacTosmmx YcmoBuil. B cmydae
MPOTUBOPEYHI MEXIy OCHOBHBIMH IOJIOKEHUSMH Y CJIOBHHA M OCOOEHHOCTSAMH BBITyCKa W OOCTYKHBAHHS
OTJICNIBHBIX BUJIOB KapT, ONpPEICICHHBIMU pasnenoM 13 YciioBuill, MocieHUe MMEIT NPEUMYIIECCTBCHHYIO
CUITY.

2. BAHKOBCKAS KAPTA

2.1. BankoBckast kapra (manee - Kapra) - nmeGeroBass OaHkoBckas kapra banka. Kapra moxker OBbITH
MEPCOHANIM3UPOBAHHON (C yKa3zaHMeM Ha JHIEBOW cTopoHe uMeHdn M (amwmmu [epxarens Kaprter) mu6o
HETePCOHATIM3UPOBaHHOM (0e3 ykazaHus Ha JULeBoi ctopoHe KapTel nmeHHbIX naHHbIX [epxarens Kapter).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCSA BO BPEMECHHOC HOHBSOBaHI/I627.

2.2. Bank nmeer mpaBo oTkazaTh 0e3 OOBSICHEHHS MPUYHMH B BBITYCKE, MEPEBBITYCKe WIH Bbinaue KapTol.
bank He Boimyckaetr KapTbl numam, KoTopble IPU3HAHBI OAaHKPOTAMH, WM B OTHOILIEHUH KOTOPBIX BEAETCS JIEJI0
o OankporcTBe B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O HecoCTOATENBHOCTH
(6ankpoTcTBe).

2.3. Bank He ocyliecTBIsIeT BBIMYCK, MEPEBBITYCK W Bbmauy Kapr dwmsmueckum nwmam, 4bM JTaHHBIC
COBIMAJAIOT C JAHHBIMH JIMI, BKIIOYCHHBIX B TEPEYCHb OpraHu3aliii W (QU3NYECKUX JHI, B OTHOIICHHH
KOTOPBIX MUMEIOTCS CBEJACHHS 00 WX MPUYACTHOCTH K SKCTPEMHCTCKOHN JEATSIBHOCTH WIIM TEPPOPU3MY, WIIH
JAHHBIMH JIUIl, B OTHOIICHUH KOTOPHIX MEKBEIOMCTBEHHBIM KOOPJIMHAIIMOHHBIM OPTaHOM, OCYIIECTBIISIOIIAM
(YHKIIME 10 TPOTHBOJCHCTBUIO (PHHAHCHPOBAHUIO TEPpPOpH3Ma, IMPUHATO pEIIeHHE O 3aMOpPAXKHBAHHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

2.4. Hepxarenem KapTs! sBnsieTCs IMI10, KOTOPOMY BBINYIIIEHA KapTa, MOJyYUBIIIEE MMPABO HA TOJIH30BAHHE
Kaproit B coorBerctBun c HactosmuM JloroBopom. O6pasen moamucu Mepxkatens Kaprtel mmeercs Ha
000poTHO# cTopoHe KapTsl (ipy HaaMYMK NOJOCH! TSI TOAIHCH).

2.5. Kapra MoxxeT ObITH HCMONIB30BaHA JlepikaTesieM Ui OIJIaThl TOBApOB M YCIYr, IOJYYCHHs/B3HOCA
HAJIMYHBIX JICHEXKHBIX CPEJICTB B KPEIUTHBIX OpraHU3alMsIX U Yepe3 OaHKOMAT ¢ MOJIyJIEM IpUeMa HaJIUYHBIX U

27
BankoBckoe npunoxkenne banka «[IPO100 CoumampHas» MOXKET BBIAABAaTHCS B paMKaX OTIENBHBIX BUAOB KapT, SBISTIOLIMXCS

CcOOCTBEHHOCTHIO MapTHepa baHka mo smMuccuu GaHKOBCKOTO NpuiioxeHus banka.
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WH(GOPMAIMOHHO — IUJIATeXHBIA TEPMHHAN, a Tak)Ke COBEPIICHHS WHBIX omepanuii. Bo3MoXXHOCTH
rcrnonb3oBaHus KapTel onpenensercss Hanu4ueM JOroTUIIA MIaTeKHON CUCTEMBL.

2.6. [Tonyyenue HaIUYHBIX JEHEXHBIX CpeAcTB co Cyera oCyllecTBIsETCA ¢ mpenbsBicHueM Kaptel, 3a
WCKITIOYCHNEM CITy4JaeB, KOTIa Kmuent/Ipencrasurens” Kimenta obparmaercss B moapasaesncuue banka 3a
MOJIyYCHHEM HAJIMYHBIX JEHEXKHBIX CPEJCTB B caydasx yrpaTel Kaptelr Knmuentom, 3axBara Kaptel ycrpoiictBoM
camMo00CTyXKUBaHUsI, OJIOKHPOBKOW KapTel MO MOMO3PEHUI0 B KOMIIPOMETAIUU TPU COBEPIICHUM OIEPALUU
KiineHToM, TEXHMYECKONM HEUCIpaBHOCTBEO KapTel, HCTEUEeHHMEM CpOKa €€ JCUCTBHS, a TAKXKE B ClIydasx,
NpEeAYCMOTPEHHBIX IEHCTBYIOIUM 3aKOHOAaTeNbcTBOM Pocculickoit @enepanunu. 1o 1oMOIHATENBHBIM KapTaM
BBIJIa4a HAJTUYHBIX ICHEKHBIX CPEJICTB OCYIECTBISCTCS TOIBKO MPH NMpeabsiBiacHuu KapTol.

2.7. Kmuent/ Ilpencrasurens Knmenta BmpaBe oOpaTWTbCs B Topas3zeiieHre baHka mo MecTy BeaeHHS
Cueta KapTel ¢ menbio BBIMYCKa JOTOJHATENHHON KapThl TAKOTO K€ BHA, YTO M OCHOBHAsA KapTa, C YIETOM
0COOCHHOCTEH BBIITyCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B paznene 13 VcmoBuid.

2.8. Komuccus 3a romoBoe o0cnyxuBanue Kaptel B3uMaeTcs mociie ocyiiectsienus Jlepxxarenem Kapter
nepBoi oneparuu o Kapre B cOOTBETCTBHUY C AEUCTBYIOIIMMH Ha JaTy MoJa4n 3asBieHus Tapudamu u nanee
B JIaTy MoJa4u 3asiBIICHUS 3a Ka)bIi CICIYIOIIMN TO1 00CIYKUBAHUS B COOTBETCTBUU C JCHCTBYIOUIUMH Ha
3TOT MOMEHT Tapudamu.

2.9. B cnywae mpexpamienust Bblmycka/mepeBsimycka Kapt cooTBercTByromiero Buiga baHk ocraBmser 3a
co00if TIpaBO TIPH TEPEBHITYCKe (OYEPEeTHOM M JOCPOYHOM) BHIMYCTHTH Jlepikaremo Kapty mHOTO Buma”. B
stoM ciydae bank wuHpopmupyer [epxkatens o0 usMeHeHuM Buaa KapTel cmocobamMu UM B CPOKH,
ycTaHoBJeHHbIe 11.1.4 Y cnoBuid.

2.10. bamk BmpaBe mepeBHITycKaTh KapTel, paHee BBITyIIEHHBIE 0O€3 BO3MOXHOCTH COBEPIICHHSA
GECKOHTAKTHBIX ONepaliii’ , Ha KapTsl, MOAIep/KHBAIOLIHE COBEPIICHHE OECKOHTAKTHBIX OIEPALIMIA.

2.11. bank BmpaBe B J000KH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh Ha0Op ONepaiuii U yciyr,
KOTOpPbIE MOTYT OBITh COBEpLICHBI WM NOJYyYEeHbI C MCHOb30BaHueM KapTel, yBenomus Jlepxarens o Takux
M3MEHEHUSX CII0CO0aMH U B CPOKH, ycTaHOBIeHHbIE 11.1.4 Ycmosuii. [IpoBeneHue oneparuii ¢ HCMOIB30BaHUEM
Kaptsbl, npexycMoTpeHHbIX []0roBOpOM, MOKET OBITH OTPaHUYEHO B YCTPOHCTBAX CaMOOOCITYKUBAHHUS APYTHX
KPEIUTHBIX OpraHU3aLuil.

2.12. Kapra peiicTByeT [0 TOCIETHET0 [HSA Mecslla, yKa3aHHOTO Ha JIMIEBOW cropone Kaprsl,
BKITIOUHTENILHO. 3ampeniaeTcs UCnoib3oBanne KapThl (ee peKBU3UTOB) C UCTEKIINM CPOKOM AelcTBus. baHk He
HECeT OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe monydeHue Jlepkarenem KapTbl, BRITYIIEHHOH Ha HOBBIH CPOK
JIEUCTBUSL.

2.13. PacuerHble (pacueTHO-KacCOBbIE) JOKYMEHTHI, oopMisieMble IpH cOoBeplIeHNH ornepanuidi mo Kapre,
MOTYT OBITBH MOJITMCaHbl COOCTBEHHOPYUHOU nonuckio lepskaterns KapTel mmbo ananorom coOCTBEHHOPYYHOI
nognucu [epxarens (IIMH, OnnopazoBeiM mapoiieM, OMOMETPUYECKMM METOAOM ayTeHTHU(HKALKHN), 00
COCTaBJICHBI C HCIOJb30BaHMEM pekBU3UTOB Kaprel (Homepa Kaptel). PacueTHO—KaccoBble IOKYMEHTBHI,
MOJIMMCAaHHBIE MM COCTABJICHHBIE YKa3aHHBIMU BBIIIE CIIOCO0AMU, SIBIISIOTCS HaJJISKAIIUM HOJATBEPKIACHUEM
TOT0, 4TO PacHOpsDKEHHE Ha poBeneHue onepanuu no Cuery Kaptel coctaBineno u noanucato Jepxarenem.

IMopsimox  odopmiteHUs] pacueTHhIX (PacUueTHO—KACCOBBIX) JOKYMEHTOB MpPU COBEPIICHUH OMepanuil ¢
ucnojir3oBanueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

2.14. lepxatens 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI IO omnepanusiM ¢ Kaproii B TeueHHne 6-TH MECSIIEB C
JaThl COBEPILEHHs ONEpaluy M NPEeAOCTaBIATh WX B baHK mo mepBoMy TpeOOBaHMIO B yKa3aHHble baHkom
CPOKM ISl TIOATBEPXKICHHMS TIPaBOMEPHOCTH coBepuieHus onepauuu no Kapre (Kapram) wmm ans
YPEryJIUpOBaHUsI CIIOPHBIX CUTYaIIUH.

2.15. [epxatens 00s3yeTcs:

- He coobmare I[IMH, koHTpoibHYIO uH(pOpPMaANMIO, KOA KIWEHTa, JOTUH (MACHTU(DHUKATOD
MOJIL30BATENIS), TIOCTOSHHBIN/OTHOPA30BbIi TapoJH, Maposib MOOWIEHOTO YCTPOHCTBA, B MaMATH KOTOPOTO

% 3ntech u mamee mo Tekcry IlpenctaBuTenh — (H3HUECKOE JMIO, MPEACTABIsIONIee HHTEpech KIMeHTa B CHITY MOTHOMOWMIA,
OCHOBaHHBIX HA HOTapHAIBHOH WM IPHPaBHEHHOI K Heil JOBEepEeHHOCTH.
% [pu 5ToM pasMep KOMHCCHH 3a TOZOBOE OBCITyKHBaHHe KapThl HHOTO BHIa He GyAeT HPEBHIATH pasMepa KOMHCCHE 33 TOJOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsl KapThl, BEITYCK/TIepeBHITyCcK KOTOpoi bankoM ObLT pekpariiex.
® 371ech u ganee MO TeKCTy BeCKOHTAaKTHAS ONEpAIlHs — OIEpaIys ¢ HCIONb30BaHHEM KapThl, 0CyIIeCTBIeMas MyTeM MOIHECEHHS
(mpuxnaneiBanust) KapTsl K ycTpoiicTBY, oAaep KHUBarOIeMy O€CKOHTAKTHYIO TEXHOJIOTUIO IPOBEAEHUS OTEPALIUH.
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coxpaHeHBI HOMep u cpok aeictBus NFC-kapthl (manee - pekBu3uthl NFC-kapThr), He nepenaBats Kapry (ee
PEKBH3UTHI), MOOUIBLHOE YCTPOWCTBO, B IMaMATH KOTOPOTO COXpaHEHBI peKBH3UTHI NFC-KapThl, TpeThbUM
JUIaM, MPEeIPUHUMAThL HEOOXOIUMBIC MEPHI JIJIs TIPEAOTBPAIICHYSI YTPAThl, TOBPEXACHUS, XulieHus Kaprel,
MoOUIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXPaHEHBI peKBU3NTH NFC-KkapThI;

- HECTH OTBETCTBEHHOCTh IO OIEpaiusM, COBEPIICHHBIM ¢ wucnonb3oBanuem [IMH, noruna
(umeHTHU(UKATOpPA TOJIH30BATENS) U TOCTOSHHOTO/ OJHOPA30BBIX IMApOJiei, KOJO0B, C(HOPMHUPOBAHHBIX Ha
OCHOBaHWH OwomeTpudecknx naHHBIX Jlepxkarens KapTtel w/mnm mpu BBeaeHHH mapoisi MoOWIBHOTO
YCTpPOMCTBA, B TAMSITH KOTOPOTO COXpaHEHBI peKBU3NTHI NFC-kapThI;

- HE COBEpIIaTh OINEpali ¢ UCHOIb30BaHUEM PEKBU3UTOB KapThl mocne ee caaun B baHk uimu mocie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

- HE Mo3JHee paboyuero JHs, CIEIYIOLIEro 3a JHEM BO30YKACHHUS IPOM3BOJICTBA 10 A€y O OAHKPOTCTBE
B cooTBeTcTBUM ¢ DeaepanbHbIM 3ak0HOM OT 26.10.2002 r. Nel127-03 «O HecocToaTenbHOCTH (0aHKPOTCTBE)»
MUCBMEHHO YBEOMHTH 00 3TOM baHK 1o MecTy BeZieHus cueTa KapThl.

2.16. Ecmu undopmarus o [TMH u pexBusnTax KapThl cTana JOCTYIMHOW TPETHUM JIHIIAM, a TaKKe B cliydae
BO3HHKHOBEHHS PUCKa HECAHKLIIMOHUPOBAHHOTO Hcmonb3oBanus Kaptel, pexBuzutoB Kaptel, [IMH Jlepxatens
JOJDKEH HEeMEAJIeHHO cooOummTh 00 3ToM B bank mo Tenedonam, ykazanueiM B [lamstke [epxarems. s
JabHEHIIero ucnoap30Banns KapTel HeoOXoauMo nepeBsImycTuTh KapTy B cooTBeTcTBHH € 11.2.25.

2.17. B ciyuae yrpatsr Kapter [epxaTens q0mkeH HEMENJICHHO BHITIOJHATE OJTHO U3 CIEAYIONIUX NeHCTBHIA,
HEOOXOIUMBIX IS OJIOKUPOBKU KapTHI:

- coobmuTh 00 yrpate Kapter B bank mo tenedonam, ykasanaeiMm B [lamsarke [epikarens, u cienoBarth
MOJyYeHHBIM HHCTPYKLUMSIM. YBermomsieHHe J[lepxkarens cyuTaeTcs IMOJyYCHHBIM B MOMEHT 3aBEpILCHHS
tenedoHHOTO pasroBopa c oneparopoM KonrakTHoro neHtpa banka, B xoze kotoporo Jlep:xaTenb NpeaoCcTaBmil
BCIO HEOOXOIUMYI0 WHGOPMAIIHIO JIJIS BHITIOJTHEHMS OJIOKUPOBKH KapThl;

- 0o0paTHuThCS IMYHO B TOApaseneHre banka;

- ecin Kapra moakmoueHa k yciyre «MoOOWIBHBIN OaHK» — BBITIOTHUTH JEUCTBUS, HEOOXOINUMBIE IS
MPUOCTAaHOBKH JiciicTBHs KapThl B COOTBETCTBUHU C PYKOBOICTBOM IO HCITOJIb30BaHUI0 «MOOMIIBHOTO OaHKa,

- MpH HANWYUK A0CTyna B cucteMy «COepbank OHIIaliH» BBIIONHUATH JEHCTBUS, HEOOXOAWMEBIE IS
MIPUOCTaHOBKH JeiicTBus KapTel B cooTBeTcTBUY ¢ PykoBOICTBOM 10 HcTIONb30BaHuI0 «COepOank OHIalH.

2.18. [epxatens HECET OTBETCTBEHHOCTH 3a Bce omnepaiun ¢ Kaproii (pexBuzutam KapTsr), coBepIieHHBIE J10
MoMeHTa noiyueHusi bankom yBenomiienus 06 yrpare Kaptsl B cooTBetrcTBHH € 11.2.17 YcnoBuii.

2.19. bBank HeceT OTBETCTBEHHOCTh IO omepanusiMm ¢ Kaproil (pexBusuram KapTel), COBEpIICHHBIM MOCIE
nony4enus ot [epxkarens yBegomieHus o0 yrpate Kaptel B coorBercTBuu ¢ 11.2.17 YcnoBuid.

2.20. B ciydae coBepllleHUs OIEpallMd C HCHOJb30BaHHeM KapThl (PEeKBHU3UTOB KapThl) O€3 coriacus
Jepxatens, JlepixkaTenb TODKEH MPOU3BECTH CIIEAYIOIIUE CHCTBUS:

2.20.1. Coo0muTh O HECaHKUMOHMPOBaHHOW omepauun B bank mo rtenedonam, ykazanueiM B [lamsrke
Hepxarens:

- HE TI03/IHee HsI, CIEMYIOIIEero 3a qHeM monydeHus ot banka SMS-coo6menns/ Push-yBemommenus o
COBEpIIICHUH OIIEPAIINH;

- HE To31Hee 8-T0 KajeHJapHOro nHA ¢ jAatel OTdera, COJEpXkAallero HECAHKIIMOHUPOBAHHYIO
Hepxatenem onepanuto.

2.20.2. Tlocne yBenomienust banka o coBeplieHHMHM HECAaHKIMOHMPOBAHHOH Omepauuu Mo TenedoHy, MoaaTh
MUCbMEHHOE 3asIBJICHIE O IPETCH3MH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. bBaHk uMeeT MpaBO MPHOCTAHOBUTH WIIM IMPEKPaTHTh HcHoib3oBaHWe Kaptwl (OmokupoBath Kapty)
nocie monmydeHuss oT Jepxarens wuH(pOpMAanMKM O COBEpIICHHMH ONEpaldyd C HCIOJb30BAaHHEM KapThl
(pexBu3MTOB KapThl) Oe3 cornacus [epxarens B coorBeTcTBUM 11.2.20 Y ciloBHiA.

2.22. baHk HeceT OTBETCTBEHHOCTh 1O omepanuu ¢ Kaproii (pexkBU3UTaMu KapTbl), B TOM YHCIIE
COBEpIIICHHOM 10 MOMEHTa IOJydeHHs yBeaomiieHus Jlepkarens B coOTBeTCTBHU ¢ 1.2.17 YcioBwid, eciu
Hepxatens yBegomusl bank o Tom, uTo omepaums npoBeneHa Oe3 ero coryiacus B cooTBeTcTBUM C 11.2.20
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VYcnoBuil 3a MCKIIOYCHHEM CciydaeB, Korma JlepikaTenb Hapyiiuia YciaoBus w/wunu TpeOoBaHus I[lamsrku
Jlepxarensi, 4To MOBJIEKIIO COBEPIICHUE orepanuu 6e3 cornacust [lepxarens.

2.23. baHK wWMeeT TPaBO NPUOCTAHOBHUTH MPOBEICHHE OINEpaIlii C HWCMOIb30BAaHMEM KapThl WIH €e
PEKBH3HUTOB /ISl IPOBEPKH UX ITPABOMEPHOCTH.

2.24. Ilpu obnapyxxenuu KapTel, panee 3asBIeHHON Kak yTpadeHHas, [lepkaTess He3aMeIUTENBHO JOIKeH
uHpopmupoBaTh 00 3ToM bank u BepuyTs Kapty B baHk.

2.25. Kapra MoxeT ObITh TIEPEBBINYIICHA JO UCTCUCHUS ¢ CpoKa JCHCTBUS (OCPOYHBINA MEPEBBIMYCK) Ha
OCHOBaHUH 3asBIICHUS, O(OPMIICHHOTO:

- Hepxxatenem OCHOBHOM KapThl B mojapaszaeneHun banka, uepe3 Konraktueiit Llentp banka u cucremy
«C6epbank Onmaiin»>.

- npencraButeneM Jlepkatens OCHOBHOM KapTel B monpasnesneHHMH banka mo mecty BexeHus Cuera
Kapts.

Komuccus 3a mocpounsiit nepeBsinyck Kaptel ciuceiBaetes co Cueta Kapter B cootBetcTBuM ¢ Tapudpamu. B
Cllyyae €clid IO OKOHYaHMs CpOKa AECHCTBHS AOCPOUYHO mepeBblmyckaeMoil KaprTel octamoce meHee 3 (Tpex)
MecsieB, bank BripaBe nepeBrITyCTHTh KapTy Ha HOBBIHM CPOK JIeHCTBUSI.

2.26. lepxaTenb OCHOBHOHM KapThl NOJDKEH BepHYTh KapTy B BaHk (OCHOBHYIO M JOTIOJHHUTENLHBIE KapThI
(pn HaNTUYWN)):

- IpU THOAaye 3asBICHUS Ha NepeBblycK KapThl (OCHOBHOW WM JOIOJHHUTENHHOW) O MUCTEUCHUS €€
CpoKa AeicTBuUS (32 UCKITIOUeHHEM ciTydas yTpaTsl KapThl);

- o tpeboBaHuo baHka He mo3gHee MATH PadO4YMX OHEW ¢ JaThl MONydyeHHs yBedomusieHus oT banka o
Bo3Bpare Kaptel.

2.27. baHk BOpaBe OCYIIECTBUTh OYepeqHOH mepeBbimyck KapTel B cimydae, ecim Jlepareiab OCHOBHOM
KapThl/ MPEJCTaBUTEIb HE yBemoMusl bank 3a 60 (1mecThaecsaT) KaJeHIapHBIX JHEH J0 HCTCYCHHS CPOKa
neiicteust KapTel 00 0TKase OT ee MCIOIh30BaHHUA B COOTBETCTBUU ¢ 1.2.29 Ycnosuid. [Ipu oTkaze Jlepikarens
OT TOJIy4eHHs1 MepeBblnylneHHoN KapThl, koMuccun u miartel, npexycMoTpenHsle TapudamMu U yniaueHHbIE
banky, He BO3BpaIarTCs.

2.28. bank umeer mpaBo He NEepeBBINTYCKaTh KapTy 1Mo HCTEUeHHH CpPOKa ee JeUCTBHUs MPU OJHOBPEMEHHOM
BBITOJIHEHUH CJIETYIOIINX YCIIOBHA:

- OTCYTCTBHUE Olleparuii ¢ ucnoias3oBanueM KapTel B TeueHue 3 (Tpex) MecsIeB MOAps T 3a MOoCcIeaHmne 6
(mrecTh) MecsIeB, MpeaIecTBYIOINE EpeBbITYyCcKy KapTsr;

- pacxomHblii sumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha JaTy HepeBBITycKa
coctasisieT MeHee 500 (msaTrcoT) pyOIiet.

2.29. Ilpum oTkaze ot JanpHelnIero ucrnonb3oBanus Kaprel KimmeHT 00s13aH MoaTh TUCbMEHHOE 3asIBIICHHE B
[lonpaznenenne banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapry n donoiHurensHble KapThl (IpU
HINYMHK), Toracuth cyMmbl OOmeid 3agommkeHHocTn 1o Kapre Ha pgaTy norameHus, TEXHUYECKOU
3aI0JDKEHHOCTI . M KOMUCCHIT M ILIaT, IpeaycMoTpeHHbX Tapudamu (IpH HATHYAN TAKHX 33]0IKEHHOCTEH).

2.30. ns ocymecTBieHHS KOHTPOJS 3a pacxofoBaHMeM cpeiacTB no Kapre (B T.4. JONOJHHUTENBHBIM)
Knuent moxer momaTe nuchbMeHHoe 3asBiieHne B bank mo mecty Beaenust Cuera Il yCTaHOBJICHHS
CIIEIYIOIUX JUMHUTOB M OTPaHUYEHHI:

- JIUMUT Ha TOJy4YeHHEe HAIWMYHBIX JeHeKHBIX cpeacTs 1o Kapre (Kapram) B TeueHue mecsia;
- JUMHT Ha COBEpLICHUE ONiepalurii B ToproBoii/cepBucHoii cetu o Kapre (Kapram) B Teuenue mecsna;

- oOmwii TMMHT Ha coBepiieHue onepauii mo Kapre (Kapram) B Teuenne mecsna;

*! [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL

% 37ech U Janee MO TEKCTY TEXHHYECKas 310JDKEHHOCTh — 3a10JDKEHHOCTh, 0BPA30BABIIALCS B PE3Y/IbTATE COBCPIICHHS OIEPALIHH C
ucnonb3oBanueM Kaptel, ee pexkBusutoB mwid NFC-kapThl Ha CyMMy, NpPEBBILIAIONIYI0 PACXOAHBIA JIUMHUT KapTel. TexXxHHYecKas
38/I0JDKEHHOCTh MOXKET 00pa3oBaThCs, HANPUMEp, B pe3yjbTaTe BO3HUKHOBEHHS KYPCOBOH pasHHIIbI, COBEpIICHHs OIepanuu 6e3
ABTOPU3ALUH, TEXHUYECKOTO COOS.
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- CTpaHBbl, pa3pelIeHHbIe I COBEpIIeHNUs onepanuii mo Kapre (momyckaercs pakCHMHIBHOE HIIH YCTHOE
cooOmenue B Konrakreiii Lientp banka no tenedonam, ykazanaeim B [lamsarke Jlepxarens).

2.31. baHk uMeeT MpaBO yCTaHABIMBATH JIMMUTHl Ha TpOBeleHUE omeparwii o Kapre ¢ yBegoMmicHueM
Hepxartens B Otuere mo Cuery, dyepe3 nHPpOpMAIMOHHBIE CTEHBI TTOIpa3aeneHmii banka u ouIaTbHBINA cailT
banka B cetu UnTEpHeT.

2.32. baHK uMeeT mpago:

2.32.1. Tpu Hapymenun [lepkateneM HACTOSIIMX YCIOBUH, MM NMPH BO3HUKHOBEHWH CHTYaIlUH, KOTOpas
MOJKET TIOBJIeUb 3a co0oii ymep0 ast banka mnn KirenTta mmbo HapylieHue TeHCTBYIOMIET0 3aKOHOAATEIhCTBA:

- OCYIIECTBUTH 6J'IOKI/Ip0BKy KapTLI, a TaKiKC€ MPUHUMATh MCPBI [JI1 €€ U3bATHSA,

- MPUOCTAHOBUTh HJIM IPEKPATUTh INPOBEJCHUE PpacXoJHbIX omepanuii mo Kaprte (¢ coxpaneHneMm
BO3MOYKHOCTH IPOBEACHUS oTepartuii mormoraeHus Cuera).

2.32.2. TlomHOCTBIO WM YaCTUYHO NPUOCTAHOBUTH omepanuu mo Cuery, a TakKe OTKa3aTh B COBEPIICHUU
omepanuii, 3a UCKIIOUECHHUEM OIepalil M0 3aYUCICHHUIO JEHEXHBIX CPEACTB, B CIy4asX, YCTaHOBJICHHBIX
3aKoHOJAaTenbCTBOM Poccuiickoil ®enepaunu, B TOM 4YHCle, eciu y baHka BO3HMKAIOT NOTO3pPEHUS, YTO
oreparyisi COBEPIIACTCS B IIEIIAX JICraqu3aluu (OTMBIBAHUS) JIOXOJ/OB, TIOJYYCHHBIX MPECTYIHBIM ITyTeM, WIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B omHOCTOpOHHEM MOpsiAKe pacToprHyTh JloroBop ¢ Kimenrom B cirydae:

- NPUHATHA B TEUEHHE KaJCHIAPHOrO roja AByX M Oosiee pemieHud 00 OTKase B BbIIOJIHCHUU
pacnopsokenust KimuenTa o coBepiienuu omnepanuu mo CueTy Ha OCHOBaHMM IMOJ03pEHUH, BO3HUKIINX y baHka,
YTO OIEpalysl COBEPIIACTCS B LEJIX Jeraau3anuu (OTMBIBAHMA) AOXOJOB, MOJYYEHHBIX HMPECTYIHBIM IIyTEM,
nny GUHAHCUPOBAHUS TEPPOPU3MA,;

- BBHISIBIIEHUS baHkom B JACATCIIBHOCTHU Knnenra IMPU3HAKOB COMHUTCIIBHBIX onepaum‘/i " CACJIOK, a TaK¥XKE
IpU HENpeACcTaBICHUU KIMEHTOM MJOMONHUTENbHOW HWHQOopManuu baHKy, B TOM 4wncie OOBSCHSIONICH
SKOHOMHUYECKUI CMBICI IPOBOAUMBIX 0 CUeTy orepaiuil U cIeIoK.

JloroBop cuuTaeTcsi pacTOPrHyThHIM MO UCTEUEHUU IIECTUIECATU AHEH co nHS HampasieHus bankom Knuenty
yBeZOMIIEHUs 0 pacTopkenuu Jlorosopa. Pactopskenue JloroBopa sBisieTcst OCHOBaHHEM s 3aKpbITUs Cuerta.

[JaToil HanpaBiIeHUs YBEIOMJICHHS O pacTop>keHuH JforoBopa cuuraercs:
- npu SMS-undopmupoBanuu - gata ornpasku CMC, xpansiascs B cucremax banka;
- JUTS YBETOMJICHUS!, HAIIPABIIEHHOTO 3aKa3HBIM MOYTOBBIM OTIPAaBIEHHUEM, - aTa €ro HalpaBJIeHHUS;

- JUIL YBEIOMJICHHSI, BPYYEHHOTO JMYHO JMOO TpeacTaBuTento Jlepxareis, MOITHOMOYHUS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATENbCTBOM Pocculickoit @enepannu, - AaTa, ykasaHHasi B OTMETKE O
NPUHSTUN YBEAOMIICHHUS.

2.33. [lpu mpoBejeHUN aBTOPU3AIMK B MOMEHT COBEpIICHUS orepanun bank ymenbiaetr PacxoqHbril TuMut
no Kapre Ha cymmy omepamuu (B T.4. cymMMy B3uMaeMoil muiatel). Ilpm He mHOCTyIUIeHMM IUIATEKHBIX
JOKYMEHTOB 10 omepanuud B TedueHue 20 (aBaguarh) AHEH C JaThl aBTOpM3alMM baHK BOCCTaHaBIMBaeT
PAcXOAHBIN JTUMHUT HA CYMMY ofieparyi (B T.4. Ha CyMMY B3UMaeMOH IJIaThl).

2.34. DBaHk He HECET OTBETCTBEHHOCTH:

- B CITydasiX OTKa3a TOPTOBO-CEPBUCHOTO MPEANPUSATHS B MPOBEIEHUH OIEPAIUN OTUIATHI IIOKYIOK/YCIIyT
C UCIIOJIB30BaHUEM BJIEKTPOHHOIO TEPMHUHAJIA 10 pUYMHE oTKa3a Jlepxkarens ot BBoaa [TNH;

- B CIIy4asiX OTKa3a TOPTOBO-CEPBHCHOTO MPEIPUITHS B IPOBEJICHUM ONIEPAIMi OIJIAThI MIOKYOK/YCITyT
0 IPUYHMHE HEOOXOAUMOCTH JONOIHUTEILHON MMPOBEPKH IPABOMEPHOCTHU MPOBEACHUS Olepallvy;

- 3a BBEACHUE TOPrOBO-CEPBUCHBIMHU MPEANPHUATUIMHU JOIOJHUTENBHBIX KOMMCCHM 3a OIuUIaTy
MOKYTIOK/YCITYT 110 KapTam;

- 34 OrpaHUYCHHA MO CyMMaM IIPOBOAMUMBIX onepaunﬁ Hu 3a IOpAOOK HHCHTH(bHKaHHH I[epmaTeneﬁ,
MMPUMCHACMBIC TOPTOBO-CCPBUCHBIMU NPCANIPUATUAMU U APYTUMU OaHKaMU.

2.35. B ciyuasx, ycTaHOBIIEHHBIX 3aKOHOAATeNLCTBOM Poccuiickoii deneparmu, bank Brnpase morpe6oBaTh
JIOCPOYHOM OIUIaThl OCTABUICMCS CYMMBI OCHOBHOI'O JOJIa BMECTE€ C IPUYMTAIOIIMMUCA IPOLIEHTAMU 32
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[I0JIb30BAaHUE KPEIUTOM, CyMMbI TEXHHYECKOH 3aJ0JKEHHOCTH, KOMUCCHUH, IpenycMoTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JOMOJHHUTENBHBIX KapT, BHIMYIIEHHbIX K Cuery, HampaBuB KimeHTy mnucbMeHHOE
YBEIOMJICHHE TOCPEACTBOM IOYTOBOM CBSI3M MO aJpecy perucTpanuu/agpecy (pakTH4ecKoro MpOoKUBaHMA,
ykazanHoMy Kinenrowm B 3asBnenun.

3. CYET

3.1. st oTpaxeHus onepaiuii, copepuiaeMbix ¢ ucnoiabzoBanueM Kaptol, pekBusuto Kapter, NFC-kapThl
B cooTBeTcTBHH ¢ JloroBopom, bank otkpeiBaeT Kimenty Cuer KapTsl, B Bamtore, BeiOpanHoi KimnerToMm.

3.2. Ha ocrarox menexusix cpenctB mo Cuery KapTel mpomeHTH HE HAYHCISIOTCS, 32 HCKIIFOYEHHEM
CuetoB Kapr CoOepbank — Maestro «ComnumanbHass» u MUP «CornuanbHas», Ha KOTOPbIC MPOU3BOIUTCS
3a4UCIIEHNE TIEHCHH W WHBIX COIMAJBbHBIX BBHIIIAT, BhIUIaunBaeMbiXx llencnonnbiM (oumom Poccuiickoit
Oenepanun Wi MUHHCTEpCTBOM 000poHBI Poccmiickoit denepannn: baHk Ha4YwCIIIET TPOIEHTH B pa3Mepe
3,5% roJ0BBIX HA OCTATOK JCHEXHBIX cpencTs Ha Cuere KapTer>.

[IporeHTs Ha CyMMY JIEHEXKHBIX Cpe/cTB, Haxoasmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpanbHas
u MUP «CommansHas HAUUCISIOTCS UCXOAS U3 KaJICHAapHOTO KOJUYECTBA JHEW B TOMy CO JIHS, CIEIYIOIIEro
3a JIHEM IOCTYIUICHUsl NeHexXHbIX cpenctB Ha Cuera Kapr COepbank — Maestro «Conunanbaasy u MUP
«ConmaabHas .

Brinnara npoueHToB OCYIIECTBISIETCS 110 UCTEUEHUH KaXI0T0 3 (TPEXMECSYHOI0) Neproa, ONpeaesieMoro ¢
natel oTkpeiThs Cuetra Kapter CoepOank — Maestro «ConmansHas» 1 MUP «CounanpHas.

bank nmeer IMpaBO UBMCHATH NPOUCHTHYIO CTABKY M YCJIOBUS HAYHUCIICHUS IIPOUCHTOB, YBEAOMUB I[Cp)KaTCJ'DI (6]
TaKUX U3MEHEHHIX CIIOCO0aMH U B CPOKH, YCTaHOBIEHHBIE 11.1.4 YV crioBHiA.

3.3. bank umeer mpaBo couceiBaTh co Cuera CyMMbl, HOIJIKAIIWE CIUCAHUIO B COOTBETCTBHU C
JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.

3.4. [Ipu coepmiennu oneparuii mo Kapre B Bamorte, oTIN4HOM OT BatoThl Cuera:

3.4.1. koHBepcus cymMmbl omepauun no Kapre B Bamory Cuera ocymiectBisiercss mo Kypcy banka,
NefCTByIOIIIeMy Ha MOMEHT 00paboTku omeparnuii baHKOM, W B COOTBETCTBHH C YCIOBUSMHU OOpabOTKH
(MHAHCOBBIX OMepaluii, MpeaycMOTpeHHBIMU Tapudamu, 3a UCKIIOUCHHEM Olepalui, yKa3aHHbIX B 1.3.4.2
Kypc xonBepcuu, nedCTBYOMNNA HAa MOMEHT 00pabOTKH omeparui baHkoM, MOXET He COBMAIaTh C KypCOM,
NeCTBOBAaBUIMM Ha MOMEHT IpoBeneHHUs omepauuu no Kapre. BosHukias BceiaeacTBHE 3TOrO KypcoBas
pasHra HE MOXKET OBITh MpEeaAMETOM IPETECH3UU CO CTOPOHBI Kinnenra.

3.4.2. xoHBepcHus IO ONEPALUAM MPUEMa/BbIJaul HATUYHBIX JCHEKHBIX CPEJCTB B NojpasjaeicHusx banka u
Oankomatax baHka, a Takke TO OmepalysIM IepeBoJia JCHEXKHBIX CPEICTB B YHaJICHHBIX KaHajax
oOcnyxuBanus baHka Ha OaHKOBCKHE cueTa (pM3MUECKUX JIMII, OTKPBIThIe B BaHKe, IPOU3BOAUTCS MO KypCy
banka, neiicTByromeMy Ha MOMEHT ITPOBeICHMs onepanun mo Kapre.

3.5. bank OCYIICCTBIIACT 3a4YUCIICHUC NOCHCKHBIX CPCACTB, IMOCTYIIMBIIUX Ha C‘IGT, HC TIIO3JHEC [HA,
CJICAYIOUICTO 3a ATHEM IIOCTYIIJICHUS B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.6. Kiuent 00s13aH Bo3MecTuTh baHky:
- IUIAThI, TIpeycMOTpeHHbIe Tapudamu;

- CyMMBI omepauuii, coBepimieHHbIX 1o Kapre (B T.4. mo pgonojHuTensHeIM Kapram) wiam c
WCIIONIb30BaHNeM pekBU3UTOB KapT(bl), B TOM umciie, CyMMBI 330 keHHOCTH 10 Cyery;

- CyMMBI OIl€palliii, COBEPIICHHBIX B HAapylUIEHUWE HacTosuero JloroBopa, CyMMbl, CBSI3aHHBIE C
MPEIOTBPAIICHUEM U PAaCCiIeJOBAaHHEM HE3aKOHHOI'O MCIoib30BaHUS KaptT(bl), a Takke ¢ NMpUHYIUTEIEHBIM
B3BICKaHHEM 3a10/DKeHHOCTH KileHTa B COOTBETCTBUH € KAJIBKYJIALUEH (PaKTHUECKUX PACXO0JI0B;

- CYMMBbI OHepaHHﬁ, paHeC 3a4YUCIICHHBIC bankom mo 3asBICHUIM O CIIOPHBIX OIICpanuiax, MPpU3HaAHHBIM
bankowm B XOA¢C pacciicJ0BaHuAd H€O6OCHOBaHHBIMI/I;

- CYMMBI, oIInO04YHO 3aunciieHHble bankom Ha Cuer.

* [Ipy BO3HUKHOBEHHMH HAJIOTOOGIAraeMoro 10xoa BaHk mcunciser, yaepkuBaeT i mepeuncisier co Cuera KapTsi B GIOIKET CyMMBI
HAJIOTa Ha J0XOJbl (DM3MUYECKHX JIHI, TMOUICKAIIETO YISPIKAHUI0 B COOTBETCTBHH C JICHCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATENHCTBOM
Poccuiickoii @enepanuu.
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B nensx Bo3memenuss Kinuentom baHkKy cyMM, MpelycCMOTpPEHHBIX B HacTosiieM myHKTe, KiueHT naer
cornacue (3apaHee AaHHbIN akient) banky u baHk nMeeT mpaBo Ha criucaHue yka3zaHHBIX cyMM co Cuera 0e3
JonoaHuTeNbHOro aknenta Knvenra.

3.7. Bbank nmeet npaBo crimceiBaTh co CueTa KapThl M BO3BPATUTH OPraHy, OCYIIECTBIAIONIEMY TEHCHOHHOE/
COILMaIbHOE 00CCIICUCHHE, CYMMBI MIEHCHI, UHBIX COIMAJILHBIX BBITUIAT M IMOCOOMH, U3JHIIHE MEPEUUCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSTEILCTB, MOBJICKIINX MPEKPAIICHHE UX BHITUIATHL

3.8. [Ipu moctymiennn Ha Cuer KapTs! gerexubix cpeacts Pacxomusiit muvut o Kapre yBenmauBaeTcs Ha
cyMMy coOcTBeHHBIX cpencTB KimmenTa mpu oTcyTcTBUM 3am0KeHHOCTH 1o Cuety KapTel, mpegycMoTpeHHOM
Horosopom u Tapudamu.

3.9. Hepxarens KapTer 00s13aH coBepmaTh ornepartuy mo Kapre B mpenenax Pacxogroro mumuTa.

3.10. [oroBop MOXeT OBITh PACTOPTHYT 1O WHUIIMATHBE KITMEeHTa HAa OCHOBAHUM 3asIBIICHUSI, OPOPMIICHHOTO
B mojpaszicicHur baHka, pH yCIIOBHH TOTallIeHUs B TOJHOM oObeMme o0Iiel 3amomkeHHocTH o Kapre, a
TaK)Ke MPH BBIOJHEHUM HHBIX YCJIOBUH, nepeuncieHHbX B 11 3.6 Yciosuii. [Ipu pacropxenun Jlorosopa
JIaTHI, yAep)KaHHBIE B COOTBETCTBUM C Tapudamu He BO3BpAIIAOTCS.

3.11. 3akpweiTue CueTa W BO3BpaT OCTaTKa JEHEKHBIX cpeAcTB co (CyeTa MPOM3BOAUTCS MO 3asiBICHHIO
Knuenta mnpu ycrmoBum morameHus osepapadTa, OTCYTCTBHS HWHOM 3aJOJDKEHHOCTH W 3aBEPIICHUS
MEPONPUATHN [0 YPETYIHUPOBAHUIO CIIOPHBIX TPAH3AKUUI N0 ucTedyeHUH 30-TH KaJIeHIapHbIX THEU:

- c IaThl caaud Bcex Kapt, OTKPBITBIX K 3TOMY CUETY, MJIM UCTEYEHUs cpoka aencTaus Kapr;

- mbo ¢ gatel moaauM 3asiBiieHHs o 3akpeiTuu Kapt(er) Visa Electron mnu Maestro, YOK-TTPO100
«YuusepcanbHas», Y IK-ITPO100 «ConuanbHasy, BeimyeHHOM Kk CueTty;

- WM C JaThI ITO/Ia4yM 3asBIEHUH 00 yTpaTe KaXXA0H U3 yTpadeHHBIX KapT mpu HEBO3ZMOXXKHOCTH C/Ia4yHl B
bank geitctByromux Kaprt.

3.12. Ilpu oTcytcTBUM JIeHEXKHBIX cpeAacTB Ha Cyere u omnepanuii mo Kapre B TeueHne cpoka ee JeiCTBHs
HoroBop yrpauuBaet cuiy. [Ipekpaienue aeiicteus Joropopa siBisieTcs OCHOBaHUEM )i 3aKpbliThs Cuerta.

4. OBEPJAPA®T

41. Bank B coorBercTBUU ¢ Tapudamu mMoxer mpenoctaBuTh KnmeHTy kpemuT B ¢dopme «oBepapad T
(«oBepapad») mo Cuerty.

4.2. B cnywyae mpenmocraBnenuss Knuenty oBepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIUBACTCS
cpokoM Ha 1 rox ¢ matel 3akiroueHus JloroBopa imbo Ha MepUo/l, OCTAIOIIUNCS A0 UCTEUEHHS OYepPETHOTO rojia
C AaThl 3akiodeHus: Jloropopa, ¢ HEOAHOKPATHBIM TPOJUICHMEM Ha KaXKIple MOocieyronue 12 KaneHIapHbIX
MECSIIEB.

[Ipu npemocraBiaeHUH JIMMUTA OBepapadTa Ha KaXKIblii HOBBIH CPOK pa3Mep IUiaThl 3a oBepapadT, BKIFOUYAs
IUIaTy 3a HECBOCBPEMEHHOE IloramieHue oBepapadTa W IUIaTy 3a MNpeBbIIEHHEe IUMHTa oBepapadra,
YCTaHaBIMBAETCS B pa3Mepe, mpeaycMoTpeHHoM Tapudamu Ha 1aTy MPOJOHTAIIHH.

Ocratok 3amomkeHHOCTH 1Mo CyeTy Ha MOMEHT OKOHYAHHs CpOKa IPENOCTaBJICHHs JIMMHUTa OBepapadra
HEePEeHOCUTCS Ha CIEAYIOIINH CPOK C IPUMEHEHHEM IUIAThI 3a OBepApadT, ACHCTBYIOIIEH Ha JaTy MPOJIOHTALlUH.

bank nadgopmupyer KinreHra 06 u3MeHeHUH ISHCTBYIOIIETO pa3Mepa TIaThl 3a oBepApadT He MeHee veM 3a 60
KaJICHJIapHBIX JHEH 10 JaThl OKOHYAHHWS CPOKa MPEJOCTABIICHHS JIMMHUTA OBeppadTa MyTeM pa3MEIICHHs
ykazanHoit uHpopmaiuu B Otuere mo Cuery Kapthl, Ha MH()OPMAIMOHHBIX CTEHJAX MOJpa3JeicHul OaHKa
n/vnu Ha opunmanbHOM cailite banka B cetu iHTepHeT.

B ciydae Hecorimacus ¢ m3MeHEHHMEM pa3Mepa IuiaThl 3a oBepapadr, KimeHT mmeer mpaBo OTKa3aThCsl OT
sumuTa oBepapadra no Cuery, 0OpaTUBIIKCH B mojapa3aeicHue banka mo mecty BeneHust Cuera, U MOTaCUTh
3aJJ0JDKEHHOCTB 110 CYeTy JI0 OKOHYaHUs CPOKA MPEOCTABICHUS IMMHTA OBepApadTa.

[Ipu otcyrcTBum 3asBrneHus Kimenrta o6 oTkase oT imMmuTa oBepapadra npenocrasienue KimeHty nummura
oBepapadTa Ha HOBBIH CPOK C NMPHMEHEHHEM IUIaThl 32 oBepApadT, ACUCTBYIOIIEH HA ATy MPOJIOHTAIIWH,
CUYHTAETCS COrIacoOBaHHBLIM KimeHTom.

4.3. Bank uMeeT mpaBo B Jr000H MOMEHT YMEHBIIUTh WM aHHYJIUPOBaTh JUMHUT oBepapadra mo Cuery, ¢
MHUCbMEHHBIM yBeoMIieHueM Kiuenra.
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4.4, bank moxer oOparutbes k KimuenTy ¢ npemioxkeHneM 06 yBelInueHHH TuMuTa oBepapadra mo Cyery.
YBenuueHue TUMHUTA OBepapadTa MPOU3BOJAUTCS ITOCIIC TOATBEpkAeHUs KITMeHTOM CBOETro COrylacusl ¢ HOBBIM
JIUMHUTOM.

4.5, B cmydae ycranosnenus numuta oBepapadTa mo CueTy pacxomHsie omneparun mo Kapre mpoBogsTcs
CBEpX CyMM, umeromuxcs Ha Cuere.

4.6. [Ipu oOpa3zoBanuu oBepapadra Ha Cuete baHk HaYUCIIAET HA CyMMY 33JJ0OJDKCHHOCTH MPOLICHTHI C JIAThI
OTpaXEHHS €e Ha CCYyTHOM cueTe (He BKIIIOUas 3Ty JaTy) A0 AAaThl IMOTAMIeHHS 3aI0JDKEHHOCTH (BKIFOUUTEIHHO)
o cTaBKke, ycraHoBieHHOU Tapudamu.

4.7. KiuenT 00s3yercs moramarh 3a70/bKeHHOCTh 1Mo Cyery B mpejenax JUMHUTa oBepapadTa, a Takke B
pasMepe, TPEBBIIIAIIEM JIUMUT oBepiapadra, B cymMMe, HE MeHee yKazaHHOH B ordere mo Cyery, a Takxke
TUTAThI, HAYUCIICHHBIE B COOTBETCTBUH ¢ Tapudamu, He nmozaHee 30-TH KalleHAAPHBIX JTHEHW ¢ JaThl OTYETa IO
Cuery.

4.38. [Ipu Bo3HUKHOBEHMHU Y JlepkaTens KapTbl SKOHOMUYECKOH BBITOABI B BUAE SKOHOMHUHU Ha pacxojAax Io
BO3BPaTy CyMM OCHOBHOTO J0JII'a W/WJIM IPOLEHTOB IO HEMY B CIIydae HEHCIIOJHEHUS WM HEHaAJIEeKaIlero
WCTIONHEHUsI 0053aTeNLCTB MO0 KPEAUTHOMY JOTOBOPY OHA MOAJICKUT HAOTO000I0KEHUIO HAIOTOM Ha JJOXOJBI
¢u3NUecKuX JUI B TOPSIKE, YCTAHOBICHHOM JEHCTBYIOIIMM HAaJOTOBBIM 3aKOHOJATEIbCTBOM Poccuiickoit
®epepauuu

bank 00s3aH ncUMCINTh, yOepKaTh M YIUIATUTh B OIOJDKET CyMMY HAalora Ha A0XOXbl (PU3UYECKUX JIUL,
WCYMCIICHHYIO C J0XoAa, nmonydeHHoro Kimentom. [Ipu HEBO3MOXXHOCTM B TEUYEHHE HAJIOTOBOTO MEPHOAA
yaepKaTh HCUHMCICHHYIO CyMMy Hanora bank o0s3aH B cpok He mo3gHee 1 mapra roga, CieOyIOLIEro 3a
UCTEKIIUM HAJIOTOBBIM IEPUONOM (KaJICHAAPHBIM TOAOM), HMHCBMEHHO cOOOLINTh KIMEHTY M HaloroBoMy
OpraHy Mo MECTY CBOET0 y4YeTa 0 HEBO3MOXXHOCTH yJep>KaTh HAJIOT, O CyMMax J0X0Ja, ¢ KOTOpOro HE yaep KaH
HaJIOT, U CyMMe HeyAep KaHHOTO HaJora.

Knment o6s3aH B cpok He mosgHee 30 ampenst roja, CIEIYIOIIETO 3a HCTEKIIMM HaJOTOBBIM HEPHOIOM
(KaJeHAapHBIM TOJOM), CaMOCTOSTENBHO IIPEJOCTaBUTh B HAJIOTOBBIM OpraH MO MECTy CBOEro ydera
(>kMTenbCcTBAa) HAJIOTOBYIO JEKJIApallMI0O O IOJIY4YeHHOM JI0XO/€ M B CPOK He Mo3faHee 15 wuions roxa,
CIIETYIOIIEro 3a WCTEKIIMM HAJIOTOBBIM NEPHOIOM (KaJCHIApHBIM TOJIOM), YIUIATUTh HAJOr Ha JOXOIbI
(U3HYECKUX JIUII, PACCYUTAHHBIA C CyMM IOJTYYECHHOTO T0XO/a.

4.9. 3a HECBOEBPEMEHHOE TOTallicHUE 3aJ0JDKEHHOCTH 10 CueTy B3MMAaeTCs HEYyCTOHKa B COOTBETCTBHUU C
Tapudamu. Cymma HeyCTONKH HAYUCIISIETCS HA OCTATOK MPOCPOYSHHOIO OCHOBHOTO JIOJITa U PACCUUTHIBACTCS C
JaThl 00pa30BaHMs MPOCPOUYCHHOW 3aJ0JDKEHHOCTH (BKIIIOYAs 3Ty JaTy) N0 JaThl BHECCHUs IuiaTexa (He
BKJIFOYAS 3Ty JIaTy).

4.10. 3amomKeHHOCTh, BO3HHUKaOIIas TpU coBepiieHuu Jlepkatenem omnepammii no Kapre B cymme,
MpeBbIIaIeld octatok Ha Cyere, moramraercs 3a cueT BHECEHHBIX (3auucClieHHBbIX) Ha Cuer cpencTs (B T.d.
HAYHCIIEHHBIX IO CYETY MPOIIEHTOB) B CIEAYIONIEH OYepPETHOCTH:

- Ha BO3MEIIIEHHE TUIAT, MPEeAyCMOTpeHHBIX Tapudamu;

- Ha BO3MEILEHHE TUIATHI 32 HECBOEBPEMEHHOE IoTalleHne oBepapadra;

- Ha BO3MEILEHHE TUIATHI 32 MIPEBBIILICHUE pa3Mepa pa3pelieHHoro oBepapadra;

- Ha MoralleHe MPOCPOYCHHBIX MPOIICHTOB 3a pa3pelIeHHBINH oBepapadT;

- Ha MoTalIeHNe MPOIIEHTOB 32 pa3pellIeHHbIN oBepapadT;

- Ha MOoTralleHNe 330JDKEHHOCTH T10 MIPEBBILICHUIO JIUMHUTA oBepapadTa;

- Ha ToralleHre TPOCPOUCHHON 3a/I0JPKEHHOCTH TIO pa3pelniecHHOMY OBepapadry;
- Ha TIOTalIeHNe CyMM pa3penieHHoro opepapadTa.

4.11. Kiuent Bnpase B 11000€ BpeMsi 0TKazaThcs OT oBepApadra no Cuery, nogas B baHk cooTBeTCTBYOLIEE
3asIBJICHUE U MTOTacUB 3aJ0KEHHOCTh 10 CuerTy.

412. Tlpu HEWCNONHEHWH WM HEHaJUIexameM HWcHoiHeHnn KiHeHToOM 00s3aTeNnbCcTB 10 OruiaTe
00s13aTENBHBIX ITUIATEXKEH W HAJIMYUH MPOCPOUYCHHOW 3aJI0JDKEHHOCTH IO KapTe baHk mmeeT mpaBo 0e3
yBenomieHnus Knuenra:
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- mopy4daTrb TPETbUM JIMIIaM Ha OCHOBAHWH Ar€HTCKUX WM WHBIX OOT'OBOPOB, 3aKIHOYCHHBIX bankowm ¢
TPETbUMHU JIMIIAMH, OCYIICCTBIIATH ﬂeﬁCTBHﬂ, HAIpaBJICHHBIC Ha MNOTAaIllICHUC I[Cp)ICaTCHGM HpocpoquHoﬁ
3aJ0JZKCHHOCTHU I10 KapTe,

- MPEIOCTABIATh TPETHUM JIALIAM B COOTBETCTBHH C YCJIOBHSMH areHTCKHUX WJIA HWHBIX JOTOBOPOB
nH(GOPMAITUIO U JOKYMEHTHI, TTOITBEpKAaroiye npasa banka mo JloroBopy, B TOM YHUCIIe O MPEAOCTaBICHHOM
Knuenty numute kpeaura mo kapre, pazmepe 3agobkeHHoctd Kirnenra o kapre, ycnoBusax Jlorosopa, a Takke
nHpopMmaruio o Kimmenrte, B TOM 9nCIiIe COEPIKaIIyIO €ro IMepcoHaTbHbBIE TaHHBIE.

5. HH®OOPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CUHETY

5.1. NudopmupoBanue Jepxarens 00 omnepanusx, COBEPIIEHHBIX C HCHOJb30BaHMeM Kapthl,
MPOM3BOANTCA TyTeM mnpenocTasieHus: baakom Jlepxkaremo exemecsayHo Otueta mo cuery (manmee-Otder) 1o
Mecty Begenns Cuera™. J[OMONHATETBHO MHMDOPMUPOBAHHE O COBEPUICHHBIX OMEPALHIX OCYIIECTBISETCS
BankoMm B nopsizike, ykazanHoM KineHTom B 3asiBieHUU:

- IIyTEM HallpaBJICHUA OrtueTa Ha YKaSaHHI)II‘/'I I[epxcaTeﬂeM SJIGKTpOHHI)II\/'I anapec;

- myreM momydeHuss Ortdera B cucteme «COepOank OwmmaitH» mist Jlepikareneid, MOAKIIOYEHHBIX K
yciyre.

5.2. Bank ocymecTBiseT oTpaBky SMS-cooOIeH s Mo KaXK10i COBEPIIICHHOM oneparuu uist [lepxaTenei,
TIOAKITIOYCHHBIX K [OIHOMY MAKeTy Yeayrn « MoOUIbHBI GaHK» .,

5.3. Hepxarens 00s3yeTcsi MPEANPUHAMATE BCe OT HETO 3aBHCSINEE B HENSIX MOMydeHHs HHpopManuu 00
ornepanusx, Hampasisiemoil bankom B cootBercTBum ¢ m.m.5.1 u 5.2 YcnoBuid, U corjamaercss ¢ TeM, 4YTO
yKa3aHHasg HHPOPMAIHS B JIIOOOM CiIydae CYMTACTCS MOJTYYCHHOW UM B HauOoJee paHHHUN 10 BPEMEHH CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ patel moimyuenus Jepxxarenem OTdera, HO HE TO3HEE 7-TO KaleHAApHOTO AHS ¢ naThl OTueTa;

- ¢ aarbl nonydyenus Jlepkatenem SMS-cooOmieHust banka, HO He Mmo3gHee 3-X 4YacOB ¢ MOMEHTA
otmpaBku SMS-coobmenns bankowm (1o naHHRIM HHPOPMAIIMOHHON cicTeMbl baHKa).

5.4. KmmenT moxer obpatutbes B bank o mecty BeneHus Cuera Ui H3MEHEHHUS CrIoco0a MpeI0CTaBIeHIS
Otuera B TeueHHe cpoka JeicTBUS KapThl WM WM3MEHHUTH CIOCO0 JOcTaBKM 4depe3 cuctemy «COepOaHK
Omnnaiin»®®,

5.5. BaHk HEe HeceT OTBETCTBEHHOCTH 3a MCKa)xeHHe OTdeTa MM HECAHKIMOHUPOBAHHBIN JOCTYN K HEMY
opu rnepepgade no cetw MHTepHeT Ha ykasaHHBIA JlepKaTeseM 5JIEKTPOHHBIA aapec, a Takke 3a
HecBoeBpeMeHHoe nonydeHue Jepxxatenem Otuera. B ciydae Henonydenus OTueTa, HalIpaBIeHHOTO IO CETH
Wntepuer Hdepxatens gomken oopatutecs B bank. Ecnu lepxkarens ykiaonsiercs ot nosyuenus Ortuera, bank
cumraet, yTo KimeHT 6611 Hajmexamum o0pa3oM MponH(GOPMHUPOBAH 00 ONepanusx 1o CUeTy.

5.6. OO0s13anHOCT, banka mo wuHboOpMupoBaHuio Jlepkarenss O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WICTIOTHEHHOH TPY HATPaBJICHUN YBEIOMIIEHUS O COBEPIICHHBIX OTIEPaIUIX B COOTBETCTBUY C 11.5.1 w/wmm 11.5.2
YcnoBuii cornacoBanHbeIM ¢ JlepikareneM criocobom.

S.1. Hepxatens BrnpaBe oOpatutbess B bank s nomydenns Otuera 3a JOOOH mepHos BPEMEHH, HO HE
0oJiee ueM 3a mocieqaue 12 Mecsres.

5.8. JHepxarens nMeeT TIpaBo 1MoJiaTh B baHk nmuckMeHHOE oOpalleHue Mo CIIOpPHOH oreparun (IPETeH3HI0)
B Teuenue 30 kaneHaapHbIX aHEH ¢ nathl OTuera MO0 B TeueHue 60 KajleHIAPHBIX JHEH C JaThl COBEPIICHHUS
onepanuu. Hemonyuenue bankom ot Jlepikarens nmpeTeH3ny B YKa3aHHBIN CPOK O3HAYAET coriacue Jleprkarens
C OlepanusMu.

5.9. bank He HeceT (pUHAHCOBYIO OTBETCTBEHHOCTH Mo omnepanmu ¢ Kaprtoii, ocniopennoit Jlepxkarenem, B
ciydae ecnu epxarens He yBenoMuT baHk 0 HECAaHKIIMOHMPOBAHHOIN WM OTEpaIliil B CPOKH, yCTAaHOBIIEHHBIE
11.2.20 YcioBwuid.

# Jlaroit OTuera ABIAETCS IEHD MECAIA, ykazanubli Ha [TMH-kouBepTe B cTpoke «JlaTta oTderay; Mo kapTam, BelmyckaeMbM Oe3 [THH-
KOHBepTa — J1aTa, yka3aHHas Ha yeke perucrpauuu [11H.

% B coorBercrBum ¢ Tapudamu.

% Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
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5.10. bank paccmarpuBaeT 3asBJICHHE O MPEeTeH3WM, a Takke uHGopMmupyeT KimeHTa o pe3yiabTaTax
paccMoTpeHust 3asBieHus mo TpeOoBaHuio Kiuenta B Teuenume 30 KajneHIApHBIX JIHEH CO JHS TOTYYCHHS
3asBIICHUS, a TaKkKe B TeueHHe 60 KaJCHIAPHBIX JTHEW CO JTHS TOJNY4YCHUs 3asBICHHUS NPU UCIOIb30BAHHUU
KapTbl 1u1s TpaHCTpaHIUYHOTO ITEPEeBO/IA JICHEKHBIX CPECTB.

5.11. Bo3MerieHrue JCHEKHBIX CPEACTB MO CIOPHBIM OMEpaIMsIM OCYIIECTBIIICTCS baHkoM 1o pe3yibTaTam
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOJEHHUE 3AKOHOJATEJIbCTBA

6.1. B coorBercTBHHM ¢ AEWCTBYIOIIMM 3aKOHOJATENHCTBOM baHK mMeeT mpaBo TpebGoBath oT Kimenra
MPEeIOCTaBICHUs TOKYMEHTOB (KOMUI JOKYMEHTOB) MO MPOBEACHHBIM C HCIOJIb30BaHKEeM KapT(bl) pacueTHbIM
oTieparysiM B MHOCTPAaHHOW BAIIOTE, MHBIM OMEpaIlusaM C IIeNbI0 OCYIIECTBICHUS KOHTPOINBHBIX (PyHKIWH, a
KimenT 06s13yercst mpeaocTaBisaTh HEOOXOANMEIE TOKYMEHTHI TIo TpeboBannio baHka.

6.2. Hepxarens o00s3yeTcss HE WUCIMONB30BaTh KapTy s COBEpIICHHs ONepalfii, MPOTUBOpPEUAIUX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepanuu.

6.3. CrpaxoBaHHe [E€HEKHBIX CPENCTB, Haxomsammxcs Ha (Cdere, OCYIIECTBISETCS B COOTBETCTBUU C
(dbenepanbHBIMU 3aKOHAMU.

6.4. Hepxatens 00s3yeTcsi HE MPOBOJUTH IO cYeTaM KapT OIEepaliy, CBA3aHHBIE C MPeINPUHIMATEIECKON
JESITeHOCTHIO.

6.5. bank Brpase:

6.5.1. Tlomywars B ciiyyasix U MOpsSAKE, MPELyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KineHTta
nHGOpPMaLMI0, HEOOXOAMMYIO B LENAX BBIABICHHUS JIMI, HAa KOTOPBIX PACIHPOCTPAHSETCS 3aKOHOIATEIbCTBO
WHOCTPAaHHOTO TOCyIapcTBa O HaJOrooOJIOKEHMH HWHOCTPaHHBIX CYETOB (Jamee - HMHOCTPaHHBIN
HAJIOTOTIJIATENBIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

6.5.2. OcymecTBiaTs MNepeaadyy HWHOCTPaHHOMY HAaJIOrOBOMY OpraHy W (WJIM) MHOCTPAHHBIM HAJIOTOBBIM
areHTaM, YMOJHOMOYECHHBIM HHOCTPAHHBIM HAJOTOBBIM OPraHOM Ha YJACp)KaHWE WHOCTPAHHBIX HAJOrOB U
cOopoB (manmee - WHOCTPAaHHBIM HaJoOroBEIM opraH), LlenTpanpHOMy OaHKy Poccuiickorr @enepanuw,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YIOJIHOMOYEHHOMY Ha OCYHIECTBICHHE (YHKIHMH IO
MPOTHBOJACHCTBHIO  Jleramu3aiuyd  (OTMBIBAHHIO)  JIOXOJIOB, MMONYYCHHBIX  MPECTYMHBIM  TyTeM, U
(DUHAHCUPOBAHUIO Teppopu3Ma, (elepaTbHOMY OpraHy HCIONHUTEIBHON BIIACTH, YMOJHOMOYCHHOMY Ha
KOHTPOJIb ¥ HaJa30p B 00JaCTH HAJIOTOB M cOOpOB, MH(POPMALIMK, MOATBEpXkAatomiel, uro KnueHT sBisercs
WHOCTPaHHBIM HayoromiareabiukoM. [lepenaBate wuHpoOpManuio baHk BmpaBe TOIBKO MpPU COOIIOACHUM
TpeOOBaHUI 3aKOHOATENLCTBA M TIPU MOJMy4YeHUH OoT KilneHTa - HHOCTPaHHOTO HAJOTOIMJIATENBIIMKA COTTIACUs
Ha mepesiady HHGOPMAIIMU B HHOCTPAHHBINA HAJIOTOBBIN OpPTaH, KOTOPOE SIBIISIETCS OJTHOBPEMEHHO COTJIaCHEM Ha
nepenayy Takod wuHbpopmarmu B LleHTpanbHbiii 6aHk Poccuiickoit ®expeparum, ¢enepalibHbIil  OpraH
WCTIOJIHUTEILHOMN BJIACTH, YIIOJHOMOYCHHBIN Ha OCYIECTBICHUE (BYHKIIUH IO MPOTHBOACHCTBHIO JICTaTH3aIlUH
(OTMBIBaHHIO) JTOXOJOB, MOJYYCHHBIX MPECTYIMHBIM MyTeM, W (UHAHCHPOBAHHIO TeppOpU3Ma, (eaepaTbHbIH
OpraH HCIOJHUTENHFHON BIACTH, YIOJHOMOYCHHBIM HAa KOHTPOJIb M HAA30p B 00JAcTH HAJIOTOB U cOOPOB
(manee-cornacue Ha nepeaady HHGOPMAIMKM B HHOCTPAHHBINA HAJIOTOBBIN OpraH).

6.5.3. Ilpunsats pemieHne 00 OTKa3e B COBEPILEHHM OIEPALMid (32 MCKIIOUYEHHEM OIEpalfii, YKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmx YcioBHid), OCYIIECTBISIEMBIX B TIOJB3Y HIIM MO mopydeHuto KimenTa
no Cuery B ciydae Hanuuus y baHka 000CHOBaHHOTO, JJOKYMEHTAJIbHO IMOJTBEPIKICHHOTO MPEATONIOKEHNS,
yro KimeHT sBnsSeTcs WHOCTPAaHHBIM HANOTOIUIATENbLUIMKOM, M HenpeacTaBieHus KiueHToM B TedeHHE
NsATHAJAIATH pabouux JHeW co aHs HampaBieHuss bankom Kimenrty 3ampoca o6 orHecenun KimenTta k
WHOCTPaHHBIM HaJIOTOTIIATEIIbIIUKAM:

(a) nHPOPMALIUH, TTO3BOJISIOIIEH ONPOBEPTHYTH MPEAINOI0KEHUE O TOM, YTO OH OTHOCHTCS K KaTerOpHH
WHOCTPaHHBIX HAJIOTOILIATEIBIINKOB;

(6) HEOOXOAMMOMN uHpOpMaIVH, UICHTUDUITAPYIOIIEH €ro B Ka4yecTBe HWHOCTPAHHOI'O
HaJIOTOTUIATENbIINKA;

(B) cornacus Knmenra (0Tka3a OT IpeloCTaBICHUS COrIacksl) Ha mepenady WHGOpMalUud B MHOCTPAHHBIN
HaJIOTOBBIM Opras.
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6.5.4. Tlpekparuts coBepmieHue omepanuii mo CueTy, BKIIOYas ONEpalMyd IO 3aYUCICHHUIO JICHEKHBIX
CPEICTB Ha CYET, OTKPHITHI KIHMEHTYy — MHOCTpaHHOMY HAJIOTOIUIATENBIIUKY, MPU MPUHATHU PEIIeHUS 00
OTKa3¢ B COBEPIICHHH ONEpaIii B COOTBETCTBHM moamyHkToM 6.5.3 myHkra 6.5 HacTosmmx YcioBuil 3a
WCKITIOYCHHUEM TIIaTeXKeH, IpeyCMOTPEHHBIX ab3araMy BTOPBIM - TATHIM IIyHKTa 2 cTtathu 855 ['paxkmaHckoro
kojekca Poccutickoit ®enepaiuu, MEpeBOJIOB JICHEKHBIX CPEICTB Ha OaHKOBCKuil cuer KimeHrta -
MHOCTPAHHOTO HAJIOTOIUIATENbIIMKA, OTKPBITHIA B JIPYroll KPEAUTHOW OpraHMU3alliy, BbIAAYU JICHEKHBIX
cpencTs co cuera KiimeHTy - HHOCTpaHHOMY HAJIOTOIUIATEIBITHKY .

6.5.5. Pactoprayts JloroBop B OIHOCTOPOHHEM IMOpSAKE B Cilydae HempemoctaBieHus KimeHTom -
WHOCTPAHHBIM HAJIOTOIUIATSIIBITUKOM B TCYCHHE ISITHAAIATA pabo4mMx JHEH mocie JHS npuHATUS bankoMm
pemeHuss 00 OTKa3e B COBEPIICHHWH Omepanuid WHOOpPMAITMH, HEOOXOAMMOW IS €ro HACHTU(UKAIINN B
KadecTBE MHOCTPAHHOT'O HAIOTOILIATENbINNKA, ¥ (MJIH) B CIydae HelpenocTaplieHnss KilmeHToM - MHOCTpaHHBIM
HAJIOTOIUIATENIBIIUKOM corjiacusi (OTKa3a OT MPENOCTaBICHMs COTJIacusl) Ha mepenady uHOpManuu B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6. bank yBenommsier KimenTa o pemeHnu 0TKa3aTh B COBEPIICHUN OTIEPAIHiA, OCYIIECTBISEMBIX B TIOIB3Y
viu 1o nopydyeruro Kiuenra no Jloroeopy, o peiieHun pacToprayTh JJoroBop B 0JJHOCTOPOHHEM IMOPSIIIKE, HE
MO37HEE JHS, CICIYIOIIEro 3a JHEM MPHHATHS PEUICHMs 110 OCHOBAaHUSM, W3JI0XKEHHBIM B 1.1.6.5.3 u 6.5.5
HacToAImMX YcnoBuid Mo anapecy KimeHTa/ampecy 3I€KTPOHHOM TOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOpBIi yka3zaH KimeHtom B 3asBieHnn nuOO B WHOM JIOKyMEHTe, odopmieHHOM KimeHToM B pamkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. bank He HEceT OTBETCTBEHHOCTH B CIIy4asiX HEBbINOJIHEHUA Jlepkarenem yciaoBuil JJorosopa.

7.2. Hepxatens cornamaercsi ¢ TeM, 4To BaHk He HeceT OTBETCTBEHHOCTH 3a Kakue-Tubo cOoum B
00CITy’)KUBaHUH, CBSI3aHHBIE ¢ 000pYJOBaHUEM, CHCTEMaMHU MOJAuu AICKTPOIHEPTHU W/UIIN JIMHUHA CBA3HM HIIH
ceTel, KOTOpbIe 00eCTIEYNBAOTCS, FKCILTYaTUPYIOTCS /WA OOCTYKUBAIOTCS TPETHUMHU JIMLIAMH.

Jlepxartelnb Takke COTJIAIIAeTcsi ¢ TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CHUTYALlMSIX, HAXOMAIINXCS BHE
cdepsl koHTpOIs baHKa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kmuent o6s3yercst mapopMupoBath baHk 00 M3MEHEHWHU NaHHBIX, YKA3aHHBIX B 3asBieHUH (B T.4. HA
MMOJIYy4YCHUC NOITOJIHUTCIIbHBIX KapT), B TCUCHUC CEMU KAJICHAAPHBIX IlHeﬁ C AaThl UX U3MCHCHUS.

8.2. Jepxartens coriamaeTcss ¢ TeM, 4TO baHk BIpaBe OCYIISCTBIATh BHJICOHAOJIIOJICHUE, a TaKKe
TeJe(OHHYIO 3allUCh B CBOMX IOMEIICHUSX M Ha CBOMX YCTPOWCTBAX B IENAX OOecredeHus 0e30MacHOCTH H
HaJJIeXKaIero oocnykuBanus Jlepkatens 0e3 ero JOMOJHUTEIBLHOIO yBeIOMIIeHHS. Bujeo3anucu u 3amnucu
TeJC(OHHBIX PA3rOBOPOB MOI'YT OBbITh HCIOJb30BaHBI B KAaueCTBE JOKA3aTEJILCTB B MPOILECCYaTbHBIX
JIEUCTBUSIX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. Yenyra « MoOWIbHBINA OaHK» - yciayra JUCTAHIIMOHHOIO jgocTtyna Jlepkaress K CBOMM CYeTaM KapT W
IpyruMm cepucam banka, mpenoctaBnsiemas bankom Kimenty ¢ ucrnonb3oBaHHeM MOOWIBHOW CBsi3U (IO
HOMepy (am) MoOmITbHOTO (BIX) TenedoHa (OB).

9.2. Bank npenocrasnsier Knnenrty ycnyry «MoOHIBHBIN OaHK» NMPH HATHYHHA TEXHUYECKOH BO3ZMOXKHOCTH,
a TaKKe COOTBETCTBYIOIIETO COITIAIIEHHU MEXAY baHKOM 1 0oIlepaTopoM COTOBOM CBSI3H.

9.3. Yeinyru TpefocTaBISIFOTCA TP YCIOBUHM  TOJIOKUTENBHON WACHTH(OUKANMA W ayTeHTH(HUKAIH
Hepxarens bankom.

9.4. [lpn mpoBepeHuM omepanuii 1Mo cyeTaM KapT NpUMeHstoTcss Tapudbl, JEHCTBYIOIIME HA MOMEHT
00paboTku onepaunii bankom.

9.5. Hepxatens paeT cornacue (3apaHee JaHHBIA aknent) banky, n bank wumeer mnpaBo 06e3
JOTIOJIHUTEJIFHOTO akienTa Jlepskarens Ha CHECaHKE CO cUeTa IJIAThl 3a MIPOBEJICHNE OTEPaIiii, ONpeIeICHHON
Tapudammn.

9.6. Hepxarens cornamaercsi ¢ TeM, 4To baHk BIpaBe COXpaHATh PEKBU3UTHI MEPEBOJA, OCYILIECCTBICHHOTO
JlepxarenemM C HCHONB30BaHHEM YCIyTH «MOOWIBHBIN OaHK» B KadecTBE IIabJOHA IS TPOBEICHUS B
nocienyromnieM JlepkareseM omnepanuii ¢ UCIIOJIE30BaHUEM YCIIyTH «MOOHITEHEIN OaHK.
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9.7. banx wHpOpMUpyeT Jlepkarenms o wMepax Oe3zomacHOCTH, pucKax Jlepkarens W BO3MOXKHBIX
nocneAcTBusAx s Jlepkarensds B ciiydae HecoONroneHuss Mep MH(OPMAIMOHHOW  0€30MacHOCTH,
pexomennoBaHHbIX bankoMm. MHpopMupoBanue ocymiecTBisercss Ha odumumansHOM caiite banka B cetm
WnTepner, B moapasnenenusx banka, myrem oTmpaBku SMS-coo0mieHnii Ha HOMEp MOOMIIBHOTO TenedoHa,
nojkIitoueHHoro JlepxkareneM k ycnyre « MOOWIBHBIH OaHK.

9.8.  epxatens 00s13yeTcs 03HAKOMHUTHCS ¢ MepaM# O€30MaCHOCTH M HEYKOCHUTEIBHO UX COOII0IAT.

9.9. bank mybnmukyer aktyaneHbIA [lepedenn omeparuii, JOCTYNMHBIX JlepikaTenro MOCPEACTBOM YCIyTH
«MoOWIBHBIN OaHKy», Ha opuITMaNbHOM calite banka B cetn IHTepHET. baHk MMeeT mpaBo B 000 MOMEHT 110
COOCTBEHHOMY YCMOTPEHHUIO HU3MEHUTH llepeueHp omepaunuii, NPegoCTaBIseMbIX MOCPEICTBOM YCIYTH
«MoOWITHHBIN OaHKY.

9.10. Tonkmnrouenue [epxkatens K yciayre « MoOWIBHBIA OaHK» OCYIICCTBIISCTCS HA OCHOBAHWUH 3asiBICHUS
HA MOJKITIOUEHHE K YCIyre «MOOUIbHBII GaHK» OJHUM U3 CIEAYIOIHUX CIOCO00B

- B moJpasdeneHHd baHka - Ha OCHOBaHMM 3asBJICHHE Ha TIONyY€HHE KapThl, MOAMUCAHHOTO
COOCTBEHHOPYYHOH moAanuchio Jlepkarerns, mubOo 3asBieHUs Ha MOJKIIOYeHNE K ycimyre «MoOWIbHBIN OaHK»
ycTaHoBjIeHHONH bankoMm (opmbl, MOANMCAHHOTO COOCTBEHHOPYYHOW MOAMHUCHIO JlepikaTenss WM aHaIOrOM
coOCTBEeHHOPYYHO! moxamnucy Jlepxxarens;

- yepe3 yCTPOHCTBO caMooOcykuBaHusl banka - ¢ nucnosnp3oBanneM KapTel 1 moaTBepkaaeTcss BBOIOM
[11H;

- yepe3 Konraktueiii Llentp banka - Ha HOMep Tenedona [epkaTens, 3aperucTpupoBaHHblid B baHke,
TIPH YCIIOBUH COOO0IIEeHNsT KOppekTHOH KoHTponpHO#N nHpopManun Jlepxarerns;

- yepes cuctemy «Coepbank Onnaitn» - Ha HoMep Tenedona JlepkaTens, 3aperucTpupoBanHbiii B banke.
INonxroueHue K yciryre MoATBEPAKAAETCA BBOJIOM OJHOPA30BOI0O IapOJIs.

9.11. IIpenmocraBnenue Jlepxkarenaro yciayrm «MoOOWIBHBIA OaHK» OCYIIECTBISICTCS B COOTBETCTBHU C
JloroBopoM u PyKOBOJCTBOM IO HCIONB30BaHUIO «MOOWIBHOIO OaHKa», pa3sMeIlacMbIM Ha OQHUIMATIBHOM
caiite banka B cetu IHTepHET U B oapa3aencHusax banka.

9.12. Jlns uenei nmonydeHus ycuyrn « MoOwbHBIM OaHK» JlepikaTens 00s3aH CaMOCTOSTEIILHO 00ECIEYHTh
moanepxky (yHkuu nepenaun u momydeHus SMS-cooOmennit 1 USSD-3ampocoB Ha cBOeM MOOHIEHOM
TejedoHe, a TakKe MOAKIIOUYEHUE K YCIyraM mepenadd u noixyderus SMS-coobmenuit u USSD-3anpocoB y
COOTBETCTBYIOIIETO ONlepaTopa MOOMIBHON CBS3H.

9.13. Ormurara [lepkaTesieM KOMUCCHH 3a TIepeaady COOOIICHHI, B3UMAeMO OIepaTopoM MOOUIIBHOMN CBSI3H,
He sIBIIsieTCs ipeiMeToM Jlorosopa.

9.14. TIpenocrasnenue yciayr «MoOWIBHOTO OaHKa», B TOM YHCIE, MEPEBOJ JCHEKHBIX CPEJICTB CO CUETOB
Kiuenra B banke Ha cyera (pU3MUECKUX W IOPUIAMYUECKUX JIMI[ OCYIICCTBIISACTCS HA OCHOBAHUH IOJYYSHHOIO
bankom pacnopspkenust B Bune SMS-coobmenust wmu USSD-koMaHBI, HalpaBlIeHHBIX C HCIOJIB30BAaHHEM
CpelncTBa MOOWIIBHOW CBSI3M C HOMepa TenedoHa, ykasaHHOTO JlepkareireM MpU TOIKIIOYEHUH YCIYTH
«MoOubHbIH O0aHk» (nayee - CooOrieHue).

9.15. [epxatens moxaTBepxIaer, yto mnosydyeHHoe bankom CooOmienue paccmarpuBaercsi baHkom kak
pacniopsbkeHue (IIOpydYeHHE) Ha IMPOBEAEHHE omepanuii mo cderam kapT [lepkartenss M Ha NpeAOCTaBICHHUE
Ipyrux ycuyr baHka, momy4eHHOE HeTIOCPECTBEHHO OT JleprkaTens.

9.16. CooOmeHust (3NEKTPOHHBIE JOKYMEHTHI), HampaBieHHbIe [lepkarenem B baHK mocpeacTBoM yCIyrH
«MoOunbHBIN 0aHK», WMEIOT IOPUAMYECKYI0 CHIIy TOKYMEHTOB Ha OyMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
cOOCTBEHHOPYYHOU NOAMHCKIO Jlepxkarenst, oQOpMIICHHBIX B COOTBETCTBHHU C TPEOOBAHUSIMH 3aKOHOIATEILCTBA
Poccutickoit denepaiini, ¥ MOPOXKIAIOT aHAIOTHMYHBIE WM TpaBa U oOs3aHHOcTH [lepkarens u banka 1o
Hacrosimemy JJoroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHOH (OpME MOTYT CIIy>KUTh JOKa3aTEILCTBOM B CYJIE.

9.17. Ucnonnenue pacnopsbkeHuit/mopyueHnit Jlepikatens, nepeJaHHbIX TOCPEACTBOM ycIyru «MoOUIbHBIN
OaHK», ocymiecTBisieTcss baHkoM He mosgHee pabodero IHs, CIEIYIOMIEro 3a JHEM MOIydYeHHS TaKOro
pacropsHKeHUs/TIOpyYeHHS.

7 o
¥ CrocoGbl mOmKMIOYEHHS K yenyre «MoOWnbHBIA GaHK» M BUABI cueToB KirmeHTa, MOKIIIOYAaeMBIX K YCIyTe, ONpPENCISIOTCS
TEXHUYECKUMHU BO3MOXKHOCTSIMU TEPPUTOPUATIBHBIX NOApa3ieneHuii banka.
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0.18. Jlepkareiap JmaeT coryiacMe (3apaHee JdaHHbIM akmenT) banmky, u baHk umeer mpaBo 0e3
JIOTIOJTHUTENIBHOTO aknenTa Jlepkarenst Ha crucanne co Cuera mrob6oit Kapter [lepxkatens (3a HCKIIOUCHHEM
KPEAWTHBIX KapT) IIIAThI 32 ycayry «MoOunbHbIN 0aHK», onpeaeneHHon Tapudamu.

9.19. B cayuae ecnm JUId CHHCAHUS IUIATHl 32 TMPEJOCTABICHHE YCIyrH «MOOWIBHBIH OaHK» CpPEICTB Ha
Cuere(ax) Kapr(s1) HemocTaTouHO, baHK MMeeT MpaBo MPUOCTAHOBUTH MpeJOCTaBleHHE YCIyry "MoOHUIbHBIH
0aHK", ¢ HampaBleHHEM Ha HoMmep MoOmIbHOro TenedoHa JlepkaTenss COOTBETCTBYIOIIETO YBEAOMIICHHS.
Bo3zoOHoBieHne npenocraBieHus yciryrd «MoOMIbHBIN OaHK» OCYIIECTBISETCA IIOCIE IMOCTYIJICHHUS Ha CUeT
Hepxartens HEOOXOIUMOW CyMMBI M CITUCAHHUS TIIATHI.

9.20. Jlepxarenp 00s3aH WCKJIIOUYUTh BO3MOXHOCTH KCIIOJIb30BAHUS TPETHUMHU JIUIIAMH MOOMIBLHOTO
TenedoHa, HOMEpP KOTOPOTO UCTIONB3YETCs IS TIPEAOCTABICHUS YCIyTH « MOOHIBHBIN OaHK.

9.21. J[lepxareiap o0s3aH wH(GOPMHPOBAaTh baHK O MpeKpalleHud MCIIOJIb30BaHUSA HOMEpPa MOOHMIBHOIO
TenedoHa, MOAKIIOUYEHHOTO K ycnyre « MoOMIbHBIN OaHK».

9.22. DbaHK He HECceT OTBETCTBEHHOCTH:

- B CJIy4ya€ yKas3aHHA B COO6H_ICHI/II/I HEBEPHOI'O PEKBU3UTA IIJIATEXKA H/WIH CYMMBI IIaTEXKa, a TaKKE 110
CIiopaM M1 pa3HorjiacrudaM, BOSHUKAOIIHUM MCKIY I[epxcaTeneM 1 OpraHru3alluaMHA-TI0JIydaTC/IsIMU IUIaTCXKa, SCIIN
CIIOPLI U pa3HOTJIaCusA HE OTHOCATCA K IMPEAOCTABJICHUIO YCIYTHU «MOOWITBHBIH 6aHK»;

- M0 TPETEeH3UsIM JIMI[ - BJIaJebleB HOMEPOB MOOWIBHBIX Tele(OHOB, yKa3aHHBIX JleprkaTeneM mpH
MOIKITFOUeHNH ycIyTh «MOOMITBHEIN O0aHK;

- 3a HEJOCTaBKy cooOLieHus Ha TenedoH Jlepxarens, B ciaydae eclid 3TO 00yCIOBICHO NIPUYNHAMH, HE
3aBHCAIUMHE OT baHka (cooOIIeHHWE HE OTMpaBICHO OMNEepaTopoM MOOWIBHOW cBs3u, TenedoH Jlepxarens
HEJIOCTYTICH JUTUTEIBHOE BPeMs H T.I1.);

- 3a ymepd ¥ (hakT pasriaiieHdss OaHKOBCKOW TaiHBI, BO3HHKIIKE BCICIACTBHE Jomycka Jlepikarenem
TPEThUX JIMI K UCIIOIB30BAHUIO MOOHMIILHOTO Tesne(OoHa, HOMEP KOTOPOTO HCIIONB3YeTCs I MPEAOCTaBICHNUS
yeiyru «MoOuThHBIN OaHK»;

- 3a TOCJICACTBHS HCIIOJHEHHS PaCIOPSHKEHUs], MEpelaHHOro B BaHK C HCIONB30BaHHEM HOMeEpa
MoOuiIbHOTO Tenedona Jlepkaress, B TOM YUCIIe, B Clydae UCIOIb30BaHMs MOOMIBHOTO TeneoHa Jlepkarens
HEYIOJHOMOYEHHBIM JIUIIOM;

- 3a yiep0O, BO3HHUKINUI BCIICACTBHE yTpaThl WU nepenadn JlepskareneM cOOCTBEHHOTO MOOHIBHOTO
TejaeOoHa HEYITOJHOMOUYCHHBIM JIMIIAM;

- B Clly4ae HEBO3MOXKHOCTH TpelocTaBIeHusl yciayr «MoOuinpHOTo OaHKay Mo He3aBHUCSAIIMM OT banka
0o0CTOATENhCTBAM, B TOM YHCJIE IO TPUYMHE HE TNPEJOCTaBICHUs baHKy CTOPOHHUMH OpTraHH3alUSIMU
CEpBUCOB, HEOOXOAUMBIX ISl pealin3aliu ycayru «MoOHIbHBIH GaHK.

9.23. epxatens coriamaercs Ha Tepelady pactopshKeHWH/TOpydeHHd W/ WHPOpPMAIUK 10 KaHajlam
nepeaavn CooOIIeHHUI, 0CO3HABAs, YTO TAaKHE KaHAIbI Meperadn HHGOpPMAIMKU He SBISIOTCS 0e30MacHBIMH, H
COTJIAIIACTCS] HECTH BCE PHCKH, CBA3aHHBIC C BO3MOXKHBIM HapylICHHEM KOH()UICHIMAIBHOCTH, BOSHHKAIOIIHE
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAHAJIOB Mepeiadud HHPpOpMAIIUH.

9.24. VYciyra «MoOunbHBIA 6aHK» B paMKax HacTosmero JloroBopa npeaocTaBisieTcsl 10:
- NOJTy4YeHus 3asBiIeHus Jlepxarelns 00 OTKIIIOYEHHH HOMepa TesieoHa OT yeIayru « MoOMIBHBINA OaHK»;

- OTKIIOUeHMs yciyru «MoOuibHbIH OaHk» JlepikaTenemM udepe3 yCTPOHCTBa caMOOOCITY:KUBaHHS IPU
HaJIM4MM TEXHUYECKOU BO3MOKHOCTH;

- noryueHus 3asBienus Jlepxarens o pactopkerun Jlorosopa.
9.25. baHk nMeeT mpago:

- OCYIIECTBIATh KOHTPOJh cMeHbl CUM-kapTel o HOMepy TenedoHa, moaxmodeHHoro [lepxarenem K
«MoOunsHOMY 0aHKy», W, B CiIydae BBISBICHUS TakuX (aKTOB, MPHUOCTAHABIMBATH MPEIOCTABICHHUE YCIYT
«MobunsHOro 0anka» 1o noareepxkaeHus epxarenem cmensl CUM-kapTsr,

- npoBepsATh (akT BiuameHus JlepxkareieM HoMepoM TenedoHa, MOJKIIOUSHHBIM (TTOAKIIOYaeMbIM) K
yenyre « MoOwibHBIA O0aHk». B ciiyyae BbISIBICHHS MPU3HAKOB NMPHHAICKHOCTH HOMepa TeledoHa TpeTheMy
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JMIly WIA WHOTO OTYYXJICHHS HoMepa TenedoHa, bank nmeer mpaBo oTkasaTh JleprkaTemio B MOAKIIOUCHUH
HoMepa TenedoHa K yciayre «MoOHIbHBIN 0aHK»/OTKIIOUUTh HOMEp TeledoHa oT yeayru «MoOUIbHBIN OaHK»;

- BBOJUTHh B «MOOWILHOM OaHKE» JMMHTHI, OTPAaHUYEHHUS HA COBEPIICHHUE OTEpalWii U APYTUE MEPHI U
TTOJTUTHKHN 0€301TaCHOCTH, HAIIpaBJICHHBIC Ha COKpAIICHNE BO3MOXKHBIX MOTeph JlepaTemsl OT HepaBOMEPHBIX
JIEUCTBUM TPETHUX JIULI;

- MPUOCTAHOBUTH HJIM MPEKPATHTh MPEAOCTAaBICHUE yCIyru «MOOMIBHBINA OaHK» B clydae HapyIICHHs
JleprxaTeneM cBOMX 00s13aTeIbCTB IO HacTosmeMy Jlorosopy, a Taxoke, eciu y banka BOZHHUKAIOT MOA03PEHUS,
YTO OIEpalysl COBEPIIACTCS B LEJIX Jeraau3anuu (OTMBIBAHMA) AOXOIOB, MOJYYEHHBIX IPECTYIHBIM IIyTEM,
iy GUHAHCUPOBAHUS TEPPOPHU3MA.

0.26. Ilpm mnpoBeJCHWU ONEpalUil C HUCIONb30BaHUEM yciayrn «MoOwibHbIH bBank» wncnonb3yercs
MOCKOBCKOE BpeMsI.

10. MPEJJOCTABJIEHUE YCJYTI C HCIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAVH»
N NMPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «COepbank OmmaiiH» - aBTOMATH3MPOBAHHAS 3allUIICHHAS CHUCTEMa IUCTAHIIMOHHOIO
oOcnyxuBanus Kimenra uepes odpunmanbHeli caiit banka B cetn HTEpHET, a Takke MOOMIIBHBIC MTPHIIOKESHUS
Banka, obecnieunBaromas:

- BO3MOKHOCTH COBEpIICHHS KIIMEHTOM orepanuii mo Cueram KapT M UHBIM CUYeTaM, OTKPHITHIM B banke,
a Taxoke oka3aHus KimmeHTy WHBIX (UHAHCOBBIX YCIYT (ajee — yCIyTH);

- JOCTYH K uHpopManuu o cBonx CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXKHOCTH COBEpILIEHUS NeHCTBUI 10 moyueHuio oT banka, popmupoBanmto, HanpaBiIeHNIO B baHk
3JIEKTPOHHBIX JAOKYMEHTOB (B TOM YMCIIE AJIS LIl 3aKiroueHust JoroBopos Mexay Kimentom u bankom), a
TaKXKe MO MOANHCAHUIO IEKTPOHHBIX JTOKYMEHTOB aHAJIIOTOM COOCTBEHHOpYdYHOU moanucu KnueHra (nanee —
NeHCTBHS);

- AOCTYII K COXpaHCHHBIM KOIHAM 3JICKTPOHHBIX JOKYMEHTOB.

10.2. bamk mpemocraBnsier KimeHTy yciayru, BO3MOXXHOCTh COBEPIIEHHUS OIEpaldidi W JEWCTBUH C
UCToNb30BaHueM cucTeMbl «Coepbank OHIaliHy NpU HATUYAN TEXHUYECKON BO3ZMOKHOCTH.

10.3. bamk nyOmmkyer axtyanpHbIi [lepeuens ycmyr, mpenocTaBisieMbIx JlepikaTenmro depe3 CHUCTEMY
«Co6epbank OHnaiin», Ha OQUIIHATIBLHOM caiiTe Bauka® B cetn WurepHer. bank nMeeT npaBo B OJHOCTOPOHHEM
HOPSAJIKE U3MEHATh IEpeUeHb YCIyT, OKa3biBaeMbIX Jlepxkarento uepes cucreMy «Coepbank Onaitny.

10.4. TIlpenocrasienue [epxarento ycayr «CoepOank OnilaiiH» OCYIIECTBISETCS B COOTBETCTBHH C
JloroBopoM, a Takke B COOTBETCTBUM ¢ PyKoBOJACTBOM o wucrnonb3oBaHuio «CoOepbank OnHmaitny,
pa3MelaeMbIM Ha ouiranbHOM caiite banka B cetn IHTepHET.

10.5. Toaxmouenne epxkatens k ycayre «Coepbank OHIalH» OCYIIECTBISETCS MPU YCIOBUU HAJMUUS Y
Hepxarens nefictByromieit KapTel, momkimro4eHHO# K yeiryre «MoOWIbHBIN OaHK».

10.6. Hoctryn epxatenst k yciyram cuctembl «CoOepOank OHIalH» OCYIIECTBIISETCS HPU YCIOBHU €rO

YCIENIHOW HIeHTU(DHUKAIINY U ayTeHTU(QHUKAIMY Ha OCHOBAaHWHU MJIEHTH(HUKATOPA MOJIL30BATENS H MOCTOSHHOTO
39

napoisi, KoTopble JlepskaTenb MOKET NOTYYUTh OAHUM U3 CIEIYIOLINX CIIOCOOOB:

) -~ -~ 40
- MOJIy4YUTh YCPE3 YCTPOUCTBO CaMOO6CJ’Iy>KI/IBaHI/I$I C HCIOJBb30BAHUECM CBOCH OCHOBHOH KapTLI i

Onepaltius MoJIy4YeHUs UACHTH(UKATOPA TOIH30BATE IS M TOCTOSHHOTO TapoJis noaTeepxkaaercs [11MH;

- CaMOCTOSITETIFHO ONPEAETNTh Yepe3 yAaJeHHYIO0 PerncTpalyio Ha caiite baHka Ha cTpaHuie BXoia B
cuctemy «C6epOank OHNaliH» C HCIONb30BAHMEM CcBOei ocHOBHOM Kaprer™'. Onepauus cosnanus
WICHTH(HUKATOPA TIOJIE30BATENSI M MMOCTOSHHOTO TApOJsl TMOATBEPkAACTCS OJHOPA30BBIM IapoJieM, KOTOPBI
HaIpaBJIsAeTCs Ha HOMep Tejedona JepikaTens, NOAKIFOYSHHBIH K yciayre «MoOUIbHBIN 0aHK.

% B npesenax TeppuTOpHH 00CITy)KUBaHHsI OTICIBHBIX TEPPUTOPHATILHBIX OAHKOB MEPEUCHb OMEpalHii, COBEPIIAEMBIX Yepe3 CHCTEMY
«Cb6epbank OwyaiiH» MOXET OBITH OrpaHHYEH M0 TEXHHYECKMM NpuunHaM. VH}opmanuio o HpeqoCTaBIseMBIX YCIyrax MOXHO
noxy4uTs B punane banka mo mecty 3akmodenus Jlorosopa.

¥ [lpn manmumm TexHmdeckolf BO3MOXKHOCTH BaHk peammsyer mms Kimenta BO3MOKHOCTh CMEHBI 3HAYEHHE HICHTH(HKATOPA
TI0JTE30BATEISA/TIOCTOSTHHOTO TTapOIs.

“0 [Ipur HamIamMy TeXHUIECKOR BO3MOKHOCTH.

“! [Ipn HATMYHH TEXHIUECKOH BOIMOKHOCTH.
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10.7. Omepamuu B cucteme «CoOepbank Omaiiny» Jlepkareiab MOATBEPXKAAET OJHOPA30BBIMHU IMApPOJIIMHU,
KOTOpBIC BBOJSATCS TPH COBEpIICHWM omepanuu B cucreMe «CoOep6ank OwnmaitH». OgHOpa3oBbIe MapOIH
JlepkaTenb MOXET MOJTyYUTh:

- Yyepe3 YCTPOMCTBO caMOOOCTyKUBAHUS Banka* ¢ HCIIONB30BaHMEM CBOCH OCHOBHOI Kaptel banka.
Omnepartius moaydeHus: 0JHOPA30BbIX Mapoieit noareepxkaaercs [INH;

- B SMS-co00111eH1H, OTITPABICHHOM HAa HOMEpP MOOMILHOTO TeleOoHa, MOAKIIIOUCHHOTO Jlepxkarenem K
yciryre «MoOWIbHBI 6aHK» (TIpH BBIOOpE JAHHOTO CIOC00a MOIMYYEeHHS OJHOPA30BOTO IMApOJsl B CHCTEME
«Coepbank OHITalH»).

Heo0xoauMocTh TOATBEPXKACHUS OIEPallMd OJHOPA30BBIM TMAPOJIEM W THII OJHOPA30BOTO MAPOS IS
MOJTBEPXKJICHHSL OTEepaliu ompenenser baHk u JoBoAMT JaHHylo wuHbopMmanuio 1o Jlepkartens myTem
otobpakeHns nHpopmarmn B cucteme «Coepobank OHIaiH» IpHU COBEPIICHUH OTICPAIIHH.

10.8. IlocTosiHHBIN M OAHOPA30BbIM Maponu, BBeneHHbIe Knuentom B cucteme «COepOank OHmaitH» ams
Hesiell MOAMHCaHMs SIEKTPOHHOTO JOKYMEHTa, SIBISIFOTCS aHaJOrOM COOCTBEHHOpY4YHOH moxamucu Kiuenra.
OJNEeKTpOHHBIE IIOKYMEHTBl, B TOM 4YHCJIE JOTOBOPBI M 3asBJICHMSA, IOANUCAHHbIE W IIEpelaHHbIE C
WCTIONBb30BaHUEM IIOCTOSIHHOTO W/WJIM  OJHOPA30BOTO Mapoiisi, npusHatoTcs bankom wu  Kimenrom
PaBHO3HAYHBIMHU JIOKyMEHTaM Ha OyMa)>KHOM HOCHUTEJIE, MONHCaHHBIM COOCTBEHHOPYYHOH MOAIUCHIO, U MOTYT
CIIy>KUTb JJOKA3aTEeILCTBOM B CYJI€.

[Ipu pasmemenun B cucreme «CoepOoank OHIAWH» AIEKTPOHHOTO JOKYMEHTA WM CCHUIKH Ha AJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBUS JIOTOBOpa, TaKOM JOKYMEHT TpHU3HAEeTCsl HampaBieHHbIM baHkoM
Kmuenty. Cornacue KiIMEHTa 3aKIIOYWUTh IpeUlaraéMblii  JIOTOBOP MOXET OBITh JaHO IyTeM
HETIOCPEACTBEHHOTO HaNpaBlIeHUs] OCTOSHHOIO W/WIM OAHOPA30BOIO Mapoiisi, 1100 B (opMe 31EKTPOHHOTO
JOKYMEHTA, MOAMMCAHHOTO aHAJIOTOM COOCTBEHHOPYYHOU moanucH. [lopsnok QyHKIMOHMPOBAHHUS CHCTEMEI
«Co6epbank OHnaiiH» TO3BOJISIET JOCTOBEPHO YCTAaHOBUTH, YTO (OPMHUpPYEMBIE W IepelaBacMble BHYTPH
CHCTEMBI 3JICKTPOHHBIE JOKYMEHTBI UCXOIAT OT CTOPOH 1o Jloroopy.

bank Quxcupyer pe3ynpTar MpOBEPKH aHAIOra COOCTBEHHOPYYHOH IIOAINKCH, BBEACHHOTO KiMeHTOM mpu
COBEpILECHNH JecTBH uepe3 cuctemy «COepbank Onnaitay», u mo 3amnpocy Kinuenra ¢opMmupyer 1oKyMeHT ¢
YKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHUTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTH IOANMMCAHHOTO AaHAJIOTOM COOCTBEHHOpY4YHOW moxamucu Kimenra
QJICKTPOHHOI'0 JOKYMCHTA W BO3MOXHOCTH MOATBCPIKIACHUA (baKTa noaInrnCaHuA Knnentom KOHKPETHOT'O
OOKYMC€HTA, OCYIICCTBJIACT XPAaHCHHUC JBJICKTPOHHBIX HTOKYMCHTOB, O(l)OpMJ'IeHHBIX Kinnentom yepe3 CUCTEMY
«Co6epbank Onnaitn», u npegocraBieHne JoKyMeHToB KumeHTy mo ero 3ampocy uepe3 cucrtemy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JlokyMeHTalbHBIM ~ MOATBEpKJAcHUEM (akra oka3aHusi Kiuenty ycmyru, coepuieHus KimeHTom
OIIepaLluK/ICHCTBUS SBISIETCS MPOTOKOJI MPOBEACHUS ONEpalluil/IeficTBUSl B aBTOMAaTU3MPOBAHHOM cHcTeMe
banka, monaTBepkaromuii KOppeKTHYIO HAeHTH(UKanuio W ayreHTH(dukamuio Kimenra (B ToMm uucie,
ucrnonb3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOW TIOANIMCH) W OKa3aHHE YCIYTH, COBEpIICHHUE
OIlepalK/IeHCTBUS B TAKOW CHCTEME.

ITo dakry 3akiroueHuss JOroBopa B 3JeKTpoHHOW (opme bank HampaBnser KimeHTy Ha Bce HOoMepa
MOOUJIBHBIX TEJIe(POHOB, MOJAKIIIOUCHHBIX K yciyre «MoOunbHBIH OaHk», SMS-cooO0IlIeHne O 3aKIIIOUCHUH
JIOTOBOpa, KOTOPOE SIBJISIETCS MTOJITBEPIKICHUEM 3aKIIOYCHHUS I0oroBopa baHkom.

10.9. JepsxaTens coriamaercs ¢ MOIydYeHHEM YCIIYyT IOCPEACTBOM cucTeMbl «Coepbank OHnaiin» yepes ceTh
WnTepuet, oco3HaBasd, uto ceTh VIHTepHET He siBisercs 0e30macHBIM KaHaJOM CBSI3M, M COTJIAlIaeTcs HECTH
(MHAHCOBBIE PUCKH M PUCKH HapyIICHUS KOH(OUACHIMATHLHOCTH, CBS3aHHBIE C BOZMOXKHOH KOMIIPOMETAITUCH
nHpOpMaLuK pu e€ nepeaave yepes ceTb HTepHeT.

10.10. JepkaTenb caMOCTOATENBHO U 3a CBOHM cdeT oOecredrBaeT MOAKIIOYEHHWE CBOMX BBIUYMCIUTEIBHBIX
cpencTB k cetu VHTepHeT, moctyn K cetu VIHTepHET, a Takke obOecrednBaeT 3alIuTy COOCTBEHHBIX
BBIYHCIIUTEIBHBIX CPEACTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYMA M BPEIOHOCHOTO MPOTPAMMHOTO O0ECTICUEHHS.
B cnywae monmywenust ycnyru «CoOepbank OHiaiiH» Ha He NpHHAIJIEKAMX JlepKaTeiaro BBIYHCIUTEIBHBIX
cpenctBax, Jlep)kartenp corjamaeTcsi HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM  HapyIICHHEM

42 IIpu Hanuuuy Ha Y CTPONCTBE CaMOOOCTY)KUBAaHUS TEXHUYECKOH BO3MOXKHOCTH.
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I(OH(bI/II[eHI_[I/IaJIBHOCTI/I U ICJIOCTHOCTH I/IH(l)OpMaI_II/II/I, a TaKX€ BO3MOXXHBIMU HEIIPABOMCEPHBIMU JIEUCTBUSMU
HWHBIX JIMII.

10.11. bank undopmupyetr Knuenra o mepax OezomacHOCTH, puckax KimeHTa M BOSMOXKHBIX IOCIIEACTBUIX
s Kimenra B cimydae HecoOmoaeHuss Mep MH(QOPMAIMOHHOM 0e30IacHOCTH, PEKOMEHIOBAaHHBIX baHKOM B
[TamsTke mo 6e3onacHocTH. MH(bOpMIpOBaHUE OCYILIECTBIACTCS TakKe Ha OQUIMaIbHOM calite baHka w/unu B
€ro MoIpa3lesIeHUsIX W/WIM TyTeM OTmpaBku SMS — cooOmieHuii Ha HOMEpP MOOWIBHOrO TenedoHa,
nonakoueHHoro Kimmenrom k yemyre «MoOWITBHBIN 0aHK.

10.12. VYcnyru cuctemsl «Coepbank OHIANH» MPEJOCTABISIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. TlonyveHHBIC OJHOPA30BBIC MAPOJIM TAKKEe MOTYT HCIOJIBb30BaThcs Jlepxkarenem Aisi MOATBEPIKICHUS
onepanuii OmIaTel TOBApOB M yCIyr B ceTd VHTepHET ¢ mpuMmeHeHHMeM TexHonoruii «SecureCode» wim
«Verified by Visay» mmarexnsix cuctem MasterCard Worldwide nnu Visa International.

10.14. Jns ornpaBku JlepskaTedeM OXHOPA30BBIX Mapojied W MOATBEPXKIACHUN 00 omepalusx B CHCTEME
«CoOepbank Omnnaitn» wucnone3yercss HoMmep MoOmipHOro Tenedona KimeHta, 3aperucTpupoBaHHBIN B
«MoOunpHOM Oanke». OtnpaBka bamkom Kimenty SMS-coobmieHuil, cofepKammx OXHOPA30BBIE IMAPOIIH,
OCYIIECTBIISIETCS] B paMKax yciuyru «MoOWIbHBINH OaHK».

10.15. Bank o0s3yeTcs:

10.15.1.ITpuHUMATh K WCIIOJIHEHUIO TIOCTYIMBIINE OT JlepkaTels 3IeKTPOHHBIE JOKYMEHTHI, O(DOpMIICHHEIE B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHONATENECTBOM Poccuiickort ®Penepannu, TpeOOBaHUAMUA HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiuero JloroBopa, NOATBEp:KIEHHbIE J[lepikareneM yCTaHOBICHHBIM
cioco6oM. baHk MCHONHAET NMPUHATHIE NIEKTPOHHBIE JOKYMEHTHI HE Mo3AHee pabouero IHs, CIeOyIOLIEero 3a
JHEM HX TonydeHus ot Jlepxareis.

10.15.2.He pasrnamaTh ¥ He TepelaBaTh TPETHUM IUlaM HMHpopmManuio o JlepkaTene w ero omnepamusx B
cucreMe «COepbank OwnnaiiH», 3a HCKIIOYCHHWEM CIy4aeB, MPEIyCMOTPEHHBIX  JIEHCTBYIOIUM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacToAUM JloroBopom.

10.15.3.06ecneunth coxpanHocTs HHPOpMamuu o6 omnepanusax Hepxarens B cucreme «Coepbank OnnaitH» B
TEUEHUE CPOKA, YCTAHOBJIECHHOT'O IEUCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

10.15.4.B ciy4yae HEBO3MOXKHOCTH TpenocTaBieHust yenyr «Coepbank OHaH» MO0 TEXHUYECKUM WM HHBIM
MpUYHUHAM Pa3MeCTUTh Ha oduimanbHOM caiite banka B cetn MHTepHeT mim B cucreme «COepbank OHIaiH»
COOTBETCTBYIOIIYIO HH(OPMAIIHUIO.

10.16. bank umeer mpago:

10.16.1.ITpexparuth npenocrasinenue yciuyru «Coepdank Onnaiin» B ciydae HapymeHus [lepkareneM cBOMX
00s13aTesbCTB 10 JJoroBopy.

10.16.2.[TpuocTaHOBUTh WM OTPAHWYUTH TpepoctaBieHue yciuyr «COepOank OnHnaiH» MpH BBISIBICHAH
(GaKkTOB M TNpPHU3HAKOB HapylleHHs HH()OPMALMOHHOW 0E30IMacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOT'O TTapoJIs, @ TAKKe B CIydasx, eclid y baHka BO3HHKAIOT 1M0I03PEHUsI, YTO ONepanus COBEpIIaeTCs B
HeNsIX  Jieranu3aiuu  (OTMBIBAHHS) JIOXOJIOB, TMOJYYEHHBIX MPECTYMHBIM IyTeM WM (UHAHCHPOBAHUS
Teppopu3Ma.

10.16.3.YcraHaBnuBaTh JUMHUTBI Ha COBEpIICHHME omepauuii B cucreme «COepbank OHmaiiH», a TaKkke
peann3oBbIBaTh B cucteme «Coepbank OHnaiiH» Ipyrue MexaHu3Mbl, CHHKaromue pucku banka u Jlepxarens.

10.16.4.0cymiectBasTh KOHTPOJIb cMeHbl CHUM-kapThl 10 HOMEpY TejiedoHa, MOAKIIoUeHHOro JlepxkareaeM K
«MobunpHOMY 0aHKy», W, B Cllydac BBIABICHUS Takoro (pakra, MPUOCTAHABIMBATH MU OrPaHHUYUBATH
npenocrapienue yermyru «Coepoank Onnmaim» mo moaTBepxkaenus Jepxarenem cmerasl CIM-kapThl.

10.16.5.bnokupoBare goctyn Kimenra k cucreme «CoOepOank OHjaiiH» Ha OCHOBAaHMM YCTHOTO OOpallleHUs
Knuenta B Konrtakthsiii Llentp banka.

10.16.6.ITpuocranaBnuBare HanpasieHue KiueHTy u3BenieHnil (HOATBEP)KACHUI) O NIPUHATHH K MCIIOTHEHUIO
pacropspkeHUul M WHOW 3amumaeMor MH(poOpMaIlMu W OCYNISCTBICHUS TEpeBOjia JICHEKHBIX CPEJICTB Ha
ocHoBaHuM CoOOIIEeHNH, OTIIPaBIEHHBIX ¢ HOMepa TeledoHa, ykasaHHOTO B goroBope ¢ Kimenrom, B ciydae
ecnu baHKy cTano n3BecTHO O MPU3HAKAX, YKA3bIBAIOIIMX Ha!
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- HM3MEHEHHUE IMOJTydaTelis HH(pOpMaIMK, HallpaBICHHOW BaHKOM M MCIIOJIb3yeMOH IpH ayTeHTH(DUKAIHH
Knuenra;

- HU3MCHCHUC OTHPABUTCIIA C006H_ICHI/Iﬁ C HOMCpa Teﬂe(l)OHa, YKa3aHHOT'O B JOTrOBOpPE C KIIMCHTOM, Ha
OCHOBaHHHM KOTOPBIX OCYHICCTBIIACTCA NEPEBOA ACHEKHBIX CPEICTB,

- 3ameHy SIM-kapThl, NpeKpalieHue OOCTYKUBaHWS WM CMEHY HOMepa Tele)OHa, yKa3aHHOTO B
norosope ¢ Knnenrowm;

- M3MEHEHNE HMIECHTHU(HUKATOpPA YCTPOMICTBA, OMPENEICHHOTO M COXPAaHEHHOTO baHKOM MpH yCHEeIHOM
BEITIOJTHEHHUH TIPOTIETy Pl PETUCTPALIMK MOOIIIEHOTO MTPHIIOKEHUS Ha yCTPOUCTBAX, UCTIONB3yeMbIX KineHToMm.

10.17. bBaHkK He HeceT OTBETCTBEHHOCTh:

10.17.1.B cny4yae HEBO3MOXHOCTH mpenocTaBiieHus yciuyr «Coepbank OHNaiH» 1Mo He3aBUCSIUM OT baHka
00CTOATENHCTBAM, B TOM YHCIIE 110 IPUYMHE HETIPEAOCTaBICHNS baHKy CTOPOHHUMH OpraHn3alysMH CEPBHCOB,
HEOOXOIUMBIX AJIS pefocTaBieHus yeiuyru «Coepoank OHnaiitny.

10.17.2.3a mocnencTBusl KOMIPOMETAIIUH UACHTU(UKATOpPA MOJB30BATEIS, MIOCTOSHHOTO H/WIIU OJHOPA30BbIX
naposeii Jlepikarens, a Takke 3a yOBITKH, TOHeCEHHBIE [lepxKaTenieM B CBSI3U C HETIPAaBOMEPHBIMHU JIEHCTBHSIMH
TPETHHX JIUII,

10.17.3.B cayyasx HEOOOCHOBAaHHOT'O WJIM OIIMOOYHOrO IepeuuciicHus JlepkareiaeM CpPeACTB MOIydaTeasm
yepes cucremy «Coepbank Onmnaita» KIMeHT caMOCTOSTEN HO yperylrMpyeT BOIPOC BO3BpaTa CPEICTB C MX
MOJTyYaTeNIMHU.

10.18. Jlepxatenb 00s3yeTCs:

10.18.1. XpanuTh B HENOCTYITHOM [UIS TPETBUX JHUI[ MECTe W He I[epenaBaTh APYTUM JHIAM CBOHU
UICHTU(HUKATOP MOTB30BATENS, IOCTOSIHHBII MTApOJIb M OJJHOPA30BBIE ITAPOITH.

10.18.2.1Tpu koMOpoMeTalMy WM MOJ03PEHNH Ha KOMIPOMETAIMIO TIOCTOSHHOTO TapoJisl - He3aMeIIUTEIbHO
MPOM3BECTU CMEHY TIOCTOSHHOTO mapoJisi B cucteme «Coepbank OHIain.

[Ipu HEBO3MOXXHOCTH HE3aMEIINTENFHO BBHIMONHUTH YKa3aHHBIE BHINIE JEWCTBHSA, a TaKkKe B CiIydae
KOMITPOMETAIIMA WM TOJO3PEHUH Ha KOMIIPOMETAIMIO HICHTHU(PHUKATOPA IOJIBb30BaTENsl, HE3aMEeIINTEIEHO
obOparutbes B Konraktheriii Llentp banka wiu mo6oe nmoapasaencHue banka.

10.18.3.1lepen BBOmOM B cucreMe «COepObank OHIAWH» OJHOPA30BOTO TMAPOJs, MOIYyYeHHOTO B SMS-
cooOmeHun B pamkax yciayrn «MoOwibHBIH OaHK», B 00s3aTEIbHOM TMOPSIKE CBEPUTH PEKBU3HUTHI
COBEpIIAEMOi OIepaluu ¢ pekBu3uTamMu B SMS-coolmieHnu, cojiepKanieM OJHOPa30BbI Mapoib. BBoAWTH
naponis B cucremMy «CoOepbank OHIaiiH» TOJNBKO TPU YCIOBUHM COBMAJEHHUS PEKBU3UTOB COBEPIIACMOM
OIepaLuy ¢ peKBU3UTaMu B SMS-coo0meHnn, coaepkalieM 0HOPa30BbIi Mapoiib, U COTJIACHH C IPOBOJUMOI
onepanuen.

10.18.4.03naKoMUTBCS ¢ MepaMu 0€30ITaCHOCTH U HEYKOCHUTEIBHO WX COOJIIOAATh.
10.19. JlepkaTenb UMEET MPaBo:

10.19.1.B ciyuyae BO3HUKHOBEHHs INPETEH3MH, CBSI3aHHBIX C NpenocTaBieHreM yciyr «COepbank OHiaiHy,
oOpMHUTH COOTBETCTBYIOIICE 3asBIICHUE B IojapasjeicHur baHka, yepe3 odunuanbHbii caliT banka B cetn
Unrepuer mu cucremy «CGep6ank OHmainy ™.

10.19.2.B cmydae HEOOXOIUMOCTH OOpaTUTHCS B TMoApa3ieieHne baHka ais TONy4eHHS IHCHMEHHOTO
MOJITBEPKICHHS 00 oTiepalnu, Mpou3BeeHHoH B cucteme «Coepbank OHIaH»».

10.20. KiwmeHT corjamiaercsi ¢ TeM, YTO BaHK INpH MpPeJoCTaBICHWU YCIYT C HMCIOJIb30BAHHEM CHUCTEMbI
«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMaJIbHYIO CyMMY OJIHOM OIepanyy IiaTexa MiId NepeBoa IEHEKHBIX CPEJICTB Ha CUETa TPEThUX
JUI] WIA MaKCUMaJbHYIO CyMMY OIEpalfii IUlaTeKed M TEepeBONOB Ha CYeTa TPEThbHX JHUI B CYTKH,
OIIpeaeIIeMYIO IMMUTAMH, TyOJTUKyeMbIMU Ha caiite banka;

“ [pu HaMYMK TEXHUYECKOM BO3MOKHOCTH.
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- [epevYeHb BO3MOJKHBIX IOJIydyaTeel IEHEKHBIX CPEACTB, B aJpec KOTOPHIX MOTYT OBbITh COBEPILEHBI
IJIaTeXHU, a TaKKe MAKCHUMaJbHYIO CYMMYy TakKuWX OIeEpaluil B CYTKHM, YCTAHOBJIEHHYIO Ha OTHAEIbHBIX
nofyvaresei (Mpu HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MpH  HWCHOJB30BAaHHUM MOOWJIBHOTO TPHJIOKEHHS TIEpedYeHb YCTPOMCTB, C KOTOPBIX MOXKET
ocymecTBIAThes foctyn Kiuenta k cucreme «Coepbank OHaiiHy, Ha OCHOBE UACHTU(UKATOPOB YKa3aHHBIX
ycTpoiicTB. UneHTH(PHUKATOPBI TAKUX YCTPOMCTB OINPEICSISIFOTCS U COXPAHSIIOTCS baHkoM 1Mo (hakTy yCrenrHoro
BemonHenns Kimentom onpenenernoit bankoMm u omyOirkoBaHHOM Ha caiite baHka mporierypsl perucTpaiun
MOOHITFHOTO PHUIIOKEHHSI HA YCTPONCTBAX, HCIONb3yeMbIX KimreHToMm.

- NepevyeHb YCTPOMCTB, ¢ KOTOPBIX MOXKET OCYIIECTBIATHCs nocTyn Kmumenta k cucreme «CoOepOaHk
Omnmnaiiny yepes opunmanbHbIN caiit banka B cetu MIHTEepHET, HA OCHOBE yCIeNIHOHN uaeHTHuKanmn Kienra ¢
YCTpPOMCTBA, NCIIOIB30BAHHOTO IS BX0/a B cucteMy «CoepOank OHmaitny.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

11.1. Konraktaeiii lentp banka mpemocTaBiiseT KpyriioCyTOYHOE OOCITYy)KMBaHUE KIMEHTOB MO TeleOHY
("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank ocraBnseT 3a co0oil mpaBo B Jito00€ BpeMs MO COOCTBEHHOMY YCMOTPEHHUIO U3MEHSATH Ha0Op
ycayr, npepocTaBiseMbix Kinenrty yepe3 Konrakrheiii Llentp banka.

11.3. llepedyeHp mpemOCTaBISIEMBIX ychayr (omepamuii), a Takke HoMmepa TeneOoHOB, IO KOTOPBIM
MIPEIOCTABIISIOTCS YCIIyTH (OIlepannm ), pa3MeatTces Ha opuansHoM caiite banka.

11.4. TIIpenocraBneHue yciyr (olepanuii) OCyIIECTBISETCS TOJIBKO B Cilydae yCHEITHOH MACHTH(UKAUKN U
ayrentudukanun Kinuenra.

11.4.1. Unentudukamus Kimenta baHkoM ocyiecTBisieTcss Ha OCHOBAaHMM HOMEpa KapThl/4acTH HOMepa
Kaptel w/unmm mo damunum, umenu, ordectBy (mpu ero Hammumu) Knuenrta (nmpu obOpamenun Kimenrta B
Konraktueiii Llentp banka), Ha ocHoBaHMM HOMepa MoOwiIbHOrO TenedoHa KimeHTa, MOAKIIOYEHHOTO K
Ycnyre «MoOUNIBHBIN 0aHK», 1 IMEHHU U oTdecTBa (npu ero Hamwunn) KinuenTa (mpu ocymiectsiennd bankom
WCXOJSIIEro TeleOHHOTO 3BOHKA); WH(MOpMAaIus, MOMy4YeHHAas B pe3ylibTaTe WACHTH(DHUKAIHMH, TOIDKHA
COOTBETCTBOBATh MH(OPMAIIUH, CoiepKalleiics B 0a3e naHHBIX baHka.

11.4.2. Ayrentuduxanust Knuenra ocymecTBisieTcss HA OCHOBaHHMH TPaBUIBLHONW KOHTPOIBHON HH(MOpMAIINU
KnuenTa, koga KiIMeHTa /WM OTBETOB Ha BOIIPOCHI O IIEPCOHANBHBIX NaHHbIX Kinenra, copeprkamuxcs B 6asze
JTaHHBIX banka.

11.5. KiwmeHT cornamaercsi Ha rnepefady WHPOPMAIUH 110 JIMHUAM Telle()OHHOU CBSI3U (BKIJIIOYAast MOOMIIbHBIE
W WHBIE BUIBI TeNeQOHHOH CBA3M), OCO3HABAs, YTO JIMHUM TeNeQOHHOH CBSA3M HE SBISAIOTCS OE€30MacHBIM
KaHAJIOM Tiepellaud WHPOPMAIIUK, W COTJIAIAETCS HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HapyIICHHUEM
KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHE BCJICACTBUE UCTIONB30BAaHHS TAKOTO KaHaJa.

11.6. Ilpm HaimuuMm TEeXHUYECKOH BO3MOXXHOCTH bank mnpenocrasnser KimeHTy-mepikaTento OCHOBHOM
Kapts! ycnyry no nocpounomy nepessinycky KapT (0cHOBHOM M 1OMOJIHUTENBHOI) Tpu oOpamennn KinuenTa k
oneparopy Konrakrnoro Llentpa banka.

11.7. Jlns momydeHus yciyru (coBepiieHus orepanun) KimeHT B pexxume TeneOHHOW KOMMYHUKAIIAU C
oneparopom Konraktaoro Llentpa banka coobmaer oneparopy Konrakraoro Llentpa banka Bun u mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJyYUTh, MU BUJ] H TapaMETPhI ONIEpaIii, KOTOPYIO OH JKeJIaeT COBEPIIHTS.

Ha ocHoBanum 3toii uHdopmanmu bank dopmupyer SMS-cooOlieHHe ¢ yKa3aHHEM BHUAAa W IapamMeTPOB
yciryru/oneparuy, Koja noAareepxaeHus KiueHntom yciyru/onepanuy u pekoMenaanuii banka mns Knmenra,
HEOOXOMUMBIX JUIs mocjenyiomied o0paborku bankom wuHpOpMammu 10 yeiayre. SMS-cooOuieHue
dopmupyercss bankom u HampaBisieTcss Ha MOOWIBbHBIN TenedoH KiMeHTa, MOIKIIOYEHHBIH K YyCIyre
«MoGumbHbIT GaHK» ™,

11.8. B ciyuae cornacust KiimeHra Ha mojydeHue yciiyri/COBEpIICHUE ONEpaluy, BU] M TapaMeTPhl KOTOPOH
yKa3aHbl B IOJTy9eHHOM OT barnka SMS-coobmennu, KimneHT B Teuenue 24 4acoB ¢ MOMEHTA OTIPaBKH bankom
SMS-coo0mieHns: TOATBEPHKTACT BHJ] M MapaMeTphl YCIyTH/OMEpalyy MyTeM HallpaBleHUs B baHK OTBETHOTO
SMS-coobmenunst ¢ kogom noareepikaenus. Ilepex ormpaBkoirt SMS-cooOmmieHHs € KOIOM MOATBEPKACHHS
KnueHT nomkeH BHHMAaTENbHO NMPOBEPHTH MH(MOpMANUIO TO yciyre/onepamun B SMS-coobmennn banka, a

4 ®opmarsr SMS-coobIeHHi pHBeeHE! B PyKOBOACTBE MO HCIOMB30BAHMIO «MOGHIBHOTO GaHKa.
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TaKke BBITIOJTHUTEL BCE pEeKOMEHIAITNH, yKa3aHHble B SMS -coobmennn banka. KimneHT He OJDKEH HAINpaBiIsaTh
B bank SMS-coo6menne ¢ Kogom monteepknenus, ecnu KineHT He cornaceH ¢ nHpopManuei, ykasaHHO! B
SMS-coobmennu banka, 6o cmpicn nHpopmanu B SMS-cooOmienun He siceH Kiuenry.

B cmydae orcyrctBua mHbopmanuu ot Kimenrta B TedeHme 24-dacoB ¢ MOMEHTa OTIpaBKH bankom SMS-
cooOmienus, 3asBieHHas Kiuenrom ycmyra (omepanus) He COBEpIIAeTCS.

11.9. KnwmeHr cornamaercs ¢ TeMm, uTto ero oOpamienue B KonraktHeiii lleHTp banka sBusercs
pacnopsbkenueM KimeHTa Ha MONyYeHUe YCIyTH/COBEpIIEHHE OTNIepaliiy, a KOJI MOITBEPXKICHHS, YKa3aHHbIA B
SMS-coo0nieHny, OTHpaBICHHBIM C HOMepa MOOMIbHOTrO TenedoHa KimeHTa, MOIKIFOUEHHOTO K yCIyre
«MoOunbHbIN 0aHK», B BaHK, SBIsSETCS aHAIOrOM COOCTBEHHOPYYHOU moanucy Kinenra.

11.10. IIpwm monmydyenuu SMS-coobmenus Kimuenra ¢ Kogom noareepskaeHns bank ocymiecTBisieT 00paboTKy
uHpopManuu 1Mo moaTBepXkKAeHHOW KimeHToM ycmyre/onepanuu, He TO3aHEe pabodero JHS, CIEAYIOIIETo 3a
nHeM nonydeHus ot Kmmenta SMS-coobmienusi ¢ komom moareepxkaenus. [lo pesymbraTtam 00pabOTKH
nHpopmanun bank nHampasiser Kinuenty SMS-coobiienre o npefocTaBieHHN YCIYTH, BBIITOTHEHUS OTIEPALlIH
C yKa3aHHEM €€ BH/a U IMapaMeTPOB JHO0 O HEBO3MOKHOCTH IPEOCTABICHHS YCITyTH (BBIIIOTHEHHS OTICPALIIH)
¢ pexomeHaanusiMu aist Kienra.

12. IPOYHUE YCJIOBUS

12.1. KnwmeHT cormamaercs ¢ TeM, 4TOo baHK WMeeT mpaBo Ha XpaHeHHEe W 00pabOTKy, B TOM YHCIE
aBTOMATHU3MPOBAHHYIO, TI000H MH(OpMALNHU, OTHOCAIIECHCS K EPCOHANIBHBIM NaHHBIM KineHTa, B TOM uucie,
yKa3aHHOI71 B 3asBinenun Kianenra I/I/I/IHI/I B MHBIX OOKYMCHTAax, B COOTBETCTBHU C qbeaepaanmM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIXY», BKIIOYas cOOp, CHCTEMaTH3AINI0, HAKOTIICHHE, XpaHeHHe,
YTOYHEHHE, WCIOJB30BaHUE, pachpocTpaHeHne (B TOM YHCIE Tepenady), o0e3NTndymBaHue, OJOKHPOBaHUE,
YHUUYTOXKCHHUEC NMEPCOHAJIBHBIX NAaHHBIX, MPEAOCTABJICHHBIX EaHKy B CBA3H C 3aKJIIIOYCHUEM I[OFOBOpa B ICIAX
WCTIOJNIHEHUSI JOTOBOPHBIX O0O0SI3aTENbCTB, a TaKKe pa3paboTKM baHKOM HOBBIX TPOAYKTOB U YCIYT H
nHpopmupoBanus Kinrenrta 00 3TuX NpoayKTax U yciyrax.

Bbank uMeer mpaBo NMpPOBEPUTH NOCTOBEPHOCTH IMpPEACTaBICHHBIX KIIMEHTOM mepcoHaIbHBIX AAHHBIX, B TOM
4rcie, C UCIOJIb30BaHUEM YCIIYT JAPYTHX ONEPaTOpOB, a TaKKEe MCIOJIb30BaTh HHPOPMALIUIO O HEHCIIOTHCHUH
W/WIN  HEHAAJeXKalleM HWCIONHEHUH JOTOBOPHBIX O00S3aTENbCTB NPH  PACCMOTPEHHH  BONPOCOB O
MPENOCTABICHNUN APYTUX YCIYT U 3aKII0OUYEHUH HOBBIX JOTOBOPOB.

Cornacue Kiuenta Ha 00pa0OTKYy IEPCOHANBHBIX NaHHBIX JCHCTBYET B TEUSHHE BCEr0 CpOKa JACHCTBUS
HoroBopa, a Takxke B TEUEHHE 5 JIeT ¢ JaThl IpekpaueHus aehcteus Jorosopa. Ilo ncreyeHnn ykazaHHOrO
CpOKa JIEWCTBHUE COTJIACUS CUUTAETCS MPOAJICHHBIM Ha KaXX/IbI€ CICAYIOIINE MATh JIET IPU OTCYTCTBUU CBEJICHUN
0 €ro OT3bIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenoctaBnsate KimeHTy cBeneHus O MPOBOAMMBIX onepauusx no cyeram Kimenra, unpopmamnuo,
CBSI3aHHYIO ¢ HcnonHeHueM [loroBopa, npeanoxenus: banka, nHpopMaMoHHBIE U peKJIaMHbIe cOOOIIeHUsT 00
ycnyrax baHka TyTeM oOpraHu3alid MOYTOBBIX PAacCBUIOK, pacchUIok SMS-cooOiieHuid, pacchUIOK TI0
3JIEKTPOHHOM mouTe B azgpec KnnenTa, a Taxoke mocpeacTBOM TeaeGOoHHOH CBA3H;

12.1.2. npenocTaBnsaTh HHGOPMALIMIO O IEPCOHANBHBIX NTaHHBIX KineHTa Tperhei cTopoHe, ¢ koTopoii y banka
3aKJIIOYEHO COIVIalleHne O KOH(HUICHIMAIBHOCTH, B IIESIX OCylIecTBIeHUs TenedoHHol cBs3u ¢ Knmenrom
JUIs TIepeiadur HHQOPMAIIMOHHBIX U PEKIIaMHBIX cooOmieHunit 00 yeinyrax banka;

12.1.3. npenoctasnare [laptHepy banka unpopmaunio o KimeHnTe 1y OCyLIECTBICHHS PErHCTpald B
nporpamMMax To Beimycky Kaprt, mpoBoammbix bankom u IlaptHepamu banka mo BeiOpanHOMy Kimmentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoHeHust JloroBopa;

12.1.4. nns ueneld XpaHEHUS JOKYMEHTOB, COJEpKAIlMX IEpCcOHajbHbIE AaHHble KimeHTa, a Tarke Uis
CO3JIaHMA U XPaHEHUsSI UX BJIEKTPOHHBIX 00pa30B, MPEJOCTABIATL YKa3aHHbIE JOKYMEHTHI CIIEUAIN3UPOBAHHOM
KOMIIaHUH, C KOTOpOH y baHka 3akiroueH JoroBop 00 OKa3aHUU YCIIYT U COIVIAIIEHHE O KOH(PUICHIIUAIBHOCTH.

12.1.5. npenocTaBnsaTh HHPOPMAIIUIO O IEPCOHAIBHBIX JIAHHBIX KiHMeHTa TpeThei cTopoHe, ¢ kKoTopoil y banka
3aKII0YEHO COTJIallleHhe O KOH(QUACHIMAJIbHOCTH, B IEJSX OCYLIECTBICHHUS nepcoHanuzauun Kapr,
BblITycKkaeMbIX Kimmenty bankoM.
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12.1.6. mepenaBaTh’”, B T.4. HAa TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPaHCTPAHWYHAs Iepegada),
WHPOPMALIMIO O CyMME OIIepalvy, 1aTe ¥ BPEMEHU €€ COBEPLICHUS, THUIIE OMEpPalliH, KOAE BaJIOTHI, CTAaTyce
aBTOpu3anuu s ee oopadorku opranuzanusam (DI JUCTPUBbIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Onekrponukce Ko., JITa. u uHBIM), SBISIOMAMCS BIaJAETbIIaMH IPOTPAMMHOTO 00eCIIedeHus
— MoOmIBHBIX TpunokeHuit (Apple Pay, Android Pay, Samsung Pay u unbIX), obecneunBaromux Jepxarensim
Kapt BO3MOXHOCTB coBepluaTh omepanuu mo cuery KapTel ¢ ncnoibp30BaHHEM TEXHOJOTMH OeCHpOBOAHOM
BBICOKOYACTOTHOH CBsi3u Majoro pannyca aevicteus (NFC), n ux addhuiampoBaHHBIM TUIAM, B TENAX:

- npenoctasnenus Jepxarenam Kapt B MOOMIBHOM IPUIOKEHUM MH(MOPMAIMKU O COBEPIICHHBIX UMM
onepamusix no NFC-kapre;

- 06Hapy)KCHI/IH 1 YCTPAHCHUS MOILICHHUYECTBA,

- BBITIOJTHEHHS OPTaHU3AITUSAMHI — BJIaIeNIbIIaMH IIPOTPaMMHOTO obecrieueHus (MOOHITBEHBIX MPHIIOKEHHUH)
1 ux adGUIMPOBAHHBIMY JMIIAMU TPEOOBAHUHN 3aKOHOIATEILCTBRA,

- CO3JIaHHA OTYETOB 00 SKOHOMHYECKOH 3PPEKTUBHOCTH MOOMIBHBIX MPUIOKEHUH HUCKIIOUUTENBHO IS
UCTIONIb30BaHMs BHYTPH OpTraHM3alMil — BIIa/IENIbIIEB IPOrPaMMHOTO obecrieueHns (MOOMIBHBIX MPUIIOKEHUN) 1
ux apUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOMIIBHBIX PUIIOKEHUI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;
- YCOBEPLICHCTBOBAHUSI MOOMIIBHBIX MTPUI0KEHHI;
- MIPOBEICHHS aHAJIN3a PaclpeesiCHNs] PEKJIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPHIIOKCHHSAX.

12.1.7. mepenaBath’®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Iepegada),
nHpopManuio o mepcoHaNbHBIX MaHHBIX Jlepxkarens KapTel (MMeHH, OTYeCTBE M aapece PETHCTpaIiH)
kommannu Google Ireland Limited B mensx Bermycka NFC-kapt, ocymectsisiemoro depes Cucremy «CoepOaHk
Ounaitny, U npoxoxaeHus peructpamuu epxkarens Kaptel B MoOunsHOM npunoxennn Android Pay.

13. OCOBEHHOCTH BBIITYCKA U OBCJHYKNBAHUSA OTAEJBbHBIX BUAOB KAPTOUYHbIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptei IIAO Coepdank Coepoank-MAESTRO «COHUAJIBHAS»
13.1.1. Brigaya HaIM4YHBIX BO3MOJKHA:

- B Oankomarax [TAO Coepbank u qouepuux 6aHkoB [TAO CoepOaHk;

- B onpazaeneHmsx OAO «Coepbanka Poccumy.

[Tprem HaNMYHBIX TIPETYCMOTPEH:

- B ycTporicTBax camoobcmykuBanus [TAO CoepOaHk;

- B nonpazaeneHusx [IAO CoepbaHk.

13.1.2. KnueHT moJDKeH NepeliaTh PEeKBU3UTHI OTKPhITOro Cuera KapThl B OPraHU3AIIMIO, OCYIICCTBIISIONLYIO
BBITIIATY TieHCHUU KineHTy.

13.2. Kaptsel ITIAO Coepbank Coepdéank-MAESTRO «CTYAEHYECKASI»

13.2.1. Kapra npuHUMaeTCs K OOCITY)KUBAaHHIO B TOPTOBBIX W CEPBHUCHBIX TOYKaX, 0003HAYEHHBIX TOPTOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit @eneparyu, Tak U 3a pyoexom.

Brigaua Hanmm4HBIX  I€HEXKHBIX cpencTtB ¢ ucrmonb3oBaHueM kapt CBEPBAHK - MAESTRO
«CTYAEHYECKA» npousBogutcst TOAbKO B Baltote Poccuiickoit denepanumy.

13.3. Kapra Visa «[lonapu ;ku3Hb»

13.3.1. Knwuenr nopy4aer banky exeMecsuyHO POU3BOANUTH PacyeT CYMMbI JOOPOBOJILHBIX MOKEPTBOBAHUN B
none3y ®onma «llomapu xu3HB» B coorBercTBUU ¢ «llpaBmmamm pacueTa JOOPOBOJIBHBIX JICHEKHBIX
noxxepTBoBaHuil B monb3dy Donna «[lomapw xu3ub» co CueroB kapt [TAO Coepbdank Visa «Ilomapu KU3HB»Y,
pa3MeniaeMbiMi  bankom B moxpasaeneHusx banka w/wiu Ha odunmansHoM caiite baHka, crnucaHue
paccuMTaHHOW CyMMBI JEHEKHBIX cpelncTB co Cuera kapthl Visa «llogapu *u3HBY», BBIMYINIEHHOW Ha HUMS

4 Ilepenaya gaHHBIX OCYHIECTBIIIETCS TOJBKO MPH yciIoBuH BiTycka NFC-kapTh B cooTBeTcTBHE ¢ pasaenoM 13.12. VciaoBuii.
46 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH yciaoBuu Beimycka NFC-kapTel B cooTBeTCTBHH € pazaenom 13.12. Ycnosuii.
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Jlepxarensi, ¥ TEPEUNUCIICHUE CITMCAHHONW CyMMBI B Ka4eCTBE OJarOTBOPHUTEIHLHOTO ITOKEPTBOBAHUSA Ha CUET
®onna «Ilogapu KU3HbY.

13.3.2. KnueHr cornamiaercs ¢ TeM, uto baHk BrpaBe BHOCUTH n3MeHeHHs B «[IpaBuia pacueTa 10OPOBOIBHBIX
JEHEeKHBIX TTOXKepTBOBaHM B motb3y Donna «Ilomapu sxm3ap» co CaeroB kapt [TAO Coepbank Visa «[lomapu
KU3HB»» C MPEABAPUTEIILHBIM YBEJIOMIICHHEM He MeHee ueM 3a 30 KaJeHIApHBIX JHEH B OTYETE MO CUETY
0aHKOBCKOW KapThl, W/WIH Yepe3 MHPOPMAIIMOHHbBIE CTCH B MOApa3aeicHni banka, n/uimu oQUIMaIbHbIN CalT
banka.

13.4. Kaprel IIAO Coepoank ITIPO100 «CTangapm»
13.4.1. Kapra npuHUMaeTCs K 00CTyKUBaHHIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
13.4.2. Kapra MOXKeT BBITYCKaThCs IEPCOHATM3UPOBAHHON JINOO HENEPCOHAIN3UPOBAHHOM.

13.4.3. lepxatenr KapTbl mpu HalUYMU TEXHUYECKOW BO3MOKHOCTH HMMEET MpPaBO JIOMOJHHTEIHHO K
MPUMEHCHUIO B KavecTBE aHajiora coOcTBeHHOpyuyHou mnomanucu [IMH ycTaHOBUTH M UCHOJIB30BATh MPH
npoBeeHuH onepanuii no Kapre buomerpudeckuii Mmetos ayrentudukanuu Jepxkarens Kaptel (Ha ocHOBaHUU
OTIIeUaTKa Majblia).

13.4.4. Onepanuu MO KapTe MPOBOAATCAS C o0s3aTenbHbiM BBogoM [IMH wnm ¢ wucmonb3oBaHueM
OonomeTpudeckoro meroaa ayreHtuduxammu Jepxkarens Kaprel. buomerpuueckuiéi MeTon ayTeHTH(DUKALIUU
Hepxatenss KapTbl MOXET NPUMEHSAThCS TOJBKO B YCTPOWCTBAaX, OOOPYJOBAaHHBIX OHOMETPHUECKHUM
CUUTHIBATEIICM.

13.4.5. lepxatens KapTel nmpu Hajduymu TEXHHMYECKOH BO3MOXHOCTH B MOJpa3lielieHMH baHka wim uepes
ycTpoiicTBa camoobOcmyxuBaHusi banka MoxeT ycraHOBHTh To KapTe JMMHT Ha NpoBeIeHHE Omepaluii B
ABTOHOMHOM peXUME (IIPEeJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B IpelesiaX OrPaHUYEHUs], ONpPENesICHHOrO
Bankom. JlaHHBII TUMHUT HCTIOJB3YETCs (PacXoMyeTcs) IpU MPOBEJCHNH ONepaliii I0 KapTe ¢ UCIOIb30BaHUEM
MHUKPOTPOIIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpaieHus K 0a3e JaHHBIX OaHKa-YMUTEHTA) Ha MPEIIPUITHIX
TOProBau/yciyr. JINMUT aBTOMaTn4ecKy BO30OHOBIISETCS IO MEPE PACXOAOBAHHUS.

CymmMa, ycrtaHoBieHHas 1o Kapre nnst mpoBeneHus omepauuii B aBTOHOMHOM DEXHME, HENOCTYyIHa s
MIPOBEJEHUS CeNyIouX oneparuii no Kapre:

- orneparun mo Kapre ¢ CHONb30BaHHEM MarHUTHOM MOJIOCHI,
- oreparyn 4yepe3 MoOWIbHBIA OaHK;
- onepanuu yepe3 cucremy «Coepoank OHainy;

- ornepanuu CrrcCaHusa CO Cuera KaprI Ha OCHOBAaHUHM IMOPYYCHHUA Ha IMEPUOJUYCCKOEC NECPCUUCICHUEC
ACHCIKKHBIX CPCACTB CO Cuera KapTBI;

- nHpOpPMAaLMOHHBIE omepanuu (3ampoc WHQopMammu o pacxomHoMm numuTe 1o Kaprte uepes
KonrakrHblit nenTp banka, ycTpolicTBa caMo0OCITyKUBaHu);

- HHBIC OIlCpalnun 0e3 IpEAbABICHUS KapTBI.

I[epmaTenb KapTBI MOKET U3MCHHUTL JIMMHUT Ha IPOBCACHUC onepaunﬁ B aBTOHOMHOM pPCXKXUME B IPEACIax
OrpaHUYCHUA, ONPCACIICHHOTO BaHKOM, a TakKiK€ B Mpeaciiax pacxoJHOro JIMMHUTa I10 KapTe npru HAJINYUU
TEXHUYECKOM BO3MOXKHOCTH B noapasacJICHUN banka wmm quepes YCTpOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I5{ banxka.
CyMMa, Ha KOTOPYHO IMPOU3BEACHO YMCHBIICHUC JIMMUTA HAa MPOBCIACHUC onepaunﬁ B aBTOHOMHOM pPCXKUME,
CTaHOBHUTCA ,Z[OCTYHHOI‘/'I IJIA IPOBEACHHA B TOM YHUCJIC YKA3aHHBIX paHEC B JAaHHOM ITYHKTC onepaunﬁ.

B ciygae yrpater Kaptsl, [lepkarens HeceT OTBETCTBEHHOCTH IO omnepanusiM ¢ KapToii, COBepIIICHHBIM 3a CUET
CyMM JHMHTa Ha TPOBEICHHE OIEpaIlii B aBTOHOMHOM DPEXKHUME, HE3aBHUCHMO OT (akTa MH(OPMHUPOBaHUS
banka 06 yrpare KapTsr.

13.4.6. Nudopmanust o cpoke neiictBust Kaptel Ha Kapty MokeT He HAaHOCHThCS. B aTOM cityuae nHpopmanuio
o cpoke neiictBust Kaptor Jepxarens KapTel MOXKeT MOIydUTh 4epe3 yCTPOHCTBa caMoo0cyxuBaHus banka.

13.5. Kaptsi [TIAO Coepoank ITPO100 «Couunansuasn
13.5.1. Kapra npuHuMaeTcs K 00CIyKMBaHHIO TOJIBKO Ha TeppuTopuu Poccuiickoi deneparnu.

13.5.2. Omnepanuu no Kapre ocymecTBnstoTes ToiabpKo B Baote Poccuiickoit denepannm.
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13.5.3. Beimyck gononuutensHbix kapT K Kapre [TPO100 «ConnanbHash He OCYIIECTBISCTCS.

13.5.4. Kapra ITPO100 «CounanbHas» BBIAAETCS WM TMEPEBBITYCKAeTCs JHILy, MOAaBlIeMy 3asBICHHE Ha
noJiy4eHue/mepeBbinyck KapTel, BHE 3aBUCHMOCTH OT ero (uHaHcoBOro monoxenus. IlepeBbimyck Kapt mo
HUCTEYEHUH CpOKa JEHCTBUS OCYLIECTBISIETCSl HE3aBHCUMO OT HAJIMYMA ONepaluil B TeYeHue IoJa,
MIpeIECTBYIOIETO MepeBbITycKy KapThl.

Jus mepeBbiiycka KapThl 1o mnpuunMHe W3MEHEHUS NEPCOHANBHBIX MJaHHBIX Jlepxkarens KapTel, JIMOO
HepabOTOCTIOCOOHOCTH OJHOTO W3 COLMANBHBIX MpHiokeHWH bank mMeer mpaBo 3ampocuts y Jlepikarens
KapTer nokyMeHT ©3 TOApa3leNneHrs OpPraHOB COLMANBHON 3aIllUThl HACEIeHHWS B IOATBEPKICHHE
BO3MOXKHOCTH TepeBbITycka KapThl 10 yKa3aHHBIM IPUYUHAM.

13.5.5. Jlepxkatenr KapTbl mpu HATUYMU TEXHUYECKOW BO3MOXXKHOCTH HMMEET MpPaBO JOMOJHHUTENBHO K
MPUMEHEHUIO B KadecTBe aHajora cobctBeHHopyuHoW mommucu [IMH ycTaHoBUTH W HMCHONB30BATH TpH
npoBeaeHuH onepanuii no Kapre buomerpudeckuii Metos ayreHtudukanuu Jepxkarens Kaptel (Ha ocHOBaHUU
oTIIeYaTKa majblia).

13.5.6. Onepanun o Kapre mnpoBomsarcs ¢ obOs3atenbHbiM  BBogoM I[IMH wim ¢ ucmonp3oBaHHeM
OonomeTpudeckoro merona ayreHruduxammu Jepxkarens Kaprel. buomerpuueckuiéi MeTon ayTeHTH(DUKAIUU
Hepxarenss KapTel MOXET NPUMEHSTBCS TOJIBKO B YCTPOWCTBAX, OOOPY/TOBAaHHBIX OHOMETPUYCCKHM
CUHTHIBATEIICM.

13.5.7. Jlepxarens KapTpl mpu HamMduy TEXHUYECKOH BO3MOXXHOCTH B TOApa3jieieHny baHka wim depes
ycTpoiicTBa camMoo0cinykuBaHus baHka MOXXeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepamnuil B
ABTOHOMHOM peXUME (IIPEeJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B IpelesiaX OrPaHUYEHUs], ONpPENesICHHOrO
BankoM. J[aHHBIN TUMHUT UCTIONB3YyETCS (PacXOAyeTcs) Py MPOBEACHUHN OTIEPAIii TI0 KapTe ¢ UCTIOIh30BaHHEM
MHUKPOTPOIIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpaieHus K 0a3e JaHHBIX OaHKa-YMUTEHTA) Ha MPEIIPUITHIX
TOProBIX/ycayr. JINMUT aBTOMaTH4eCKH BO3OOHOBIISIETCS TI0 MEPE PACXOAO0BAHHSI.

CymmMa, ycrtaHoBieHHas 1o Kapre nnst mpoBeneHusi omepauuii B aBTOHOMHOM DPEXHME, HEIOCTYIHa IS
MPOBEACHUS CIEAyIOMMX onepauuii mo Kapre:

- ornepanun o Kapre ¢ ncnonp30BaHEM MarHUTHOH TTOJIOCHI,
- oreparyu 4yepe3 MoOWIbHEIA 0aHK;
- oreparyu depe3 cuctemy «Coepoank OHmaiin;

- onepanuu crnucanus co Cuera KapThl Ha OCHOBaHMU MOPYYCHHS HA MEPHOJUIECKOE MEPECUUCICHHE
JeHEXKHBIX cpencTB co Cuera KapTsr,

- nHopMannoHHbIe orepanuu (3ampoc uHGopMmammm o pacxomgHoM JmmHuTe 1o Kaprte dyepes
KonrakrtHblit nenTp banka, ycTpolicTBa caMo0OCITyKUBaHuU);

- WHBIE oniepanuy 6e3 npeabssienus: KapTor.

Hepxatens KapTel MOXKET M3MEHHUThH JIMMHUT Ha MPOBEACHHE Olepaluii B aBTOHOMHOM DEXHME B Ipeleiax
OTpaHUYECHHS, ONpeNeICHHOr0 baHKoM, a Takke B mpelenax pacxomgHoro jumura no Kapre mpu Hammauu
TEXHUYECKOW BO3MOXKHOCTH B TMOJpa3liesieHnn baHka wiu depe3 ycTpoiicTBa camooOciykuBanus baHka.
CyMMa, Ha KOTOPYIO NPOM3BEICHO YMEHBIIEHHE JIMMHUTA HA MPOBEICHUE OIEpalii B aBTOHOMHOM PEXUME,
CTaHOBHTCSI IOCTYITHOH JIJIs IPOBEIEHHS B TOM YHUCIIE YKa3aHHBIX paHee B IaHHOM ITyHKTE OIEPaLHi.

B ciyuae yrparsr Kaptsl, Jlep)karens HeCeT OTBETCTBEHHOCTS 110 ornepanusaM ¢ KapToii, COBEpIIIEHHBIM 3a CUET
CYyMM JIMMHTa Ha MPOBEJCHUE OIepalnuii B aBTOHOMHOM pEXHME, HE3aBUCHMO OT (akTa WHPOPMUPOBAHHS
Bbanka 06 yrparte KapTtsr.

13.5.8. Nudopmanus o cpoke neiicteust Kaptel Ha Kapty MokeT He HaHOCHThCs. B aToM ciryuae nHdopMmarmio
o cpoke neiicteusa Kaptsl Jlep:karens KapTsl MOXeET morydnTh uepe3 yCcTpoiicTBa camoobcmykuBanus banka.

13.5.9. Knuent nomkeH mnepeaars 3asBIEHHE O NEPEUMCICHHM MEHCHMHM W/HIU MOCcOOMS Ha cyeT KapThl B
OpTaHU3alMIO, OCYIIECTBIISIONIYIO BHIIUIATY IIEHCHH W/UiHU tocobus KnueHry.

13.5.10.bank wumeer mpaBo crnucath co Cyera W BO3BpPAaTUTh OpraHy, OCYIIECTBJISIOIIEMY
MEHCHOHHOE/CONMaNIbHOE 00eCTIeYeHne, CYMMBI TIEHCHI W/WIHM MOCOOWH, W3JHIIHE MEePEeYHCICHHBIX IOCIe
HACTYIUICHUS 00CTOSTEIhCTB, TOBJIEKIINX MPEKPAIICHUE BHITUIATHI IEHCUH /UK TOCOOMSL.
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13.5.11.Bank umeet npaso ussiMath Kapty [TPO100 «CorpanbHas TOJBKO B CiIydae MONTy4eHUs HHPOpMaIUH
0 ee yTpare aepxkarenem KapTsl 1100 B cirydae MOIICHHHYECKUX OTIepaIuii mo nanHon Kapre.

13.5.12. Kapra [IPO100 ConmanbHas, BblIaBaeMmas B paMKaxX OTAENBHBIX MPOEKTOB, MOXKET SBISATHCS
coOCTBEHHOCTHIO MapTHepa banka mo smMuccun KapTsr.

13.6. Kaptsi [TAO Coepéank ¢ HHIUBUAYAJIBHBIM IH32IHOM

13.6.1. Kapra ¢ uHIMBHIyalbHBIM JU3aHHOM BBIITYCKACTCS C HAHECEHHWEM Ha JUIIEBYIO CTOpOHY KapTsr
n300paskeHusi, BEIOpaHHoTro KitmeHTom.

13.6.2. Ilogaya 3asBneHMs Ha BBITYCK KapTel ¢ WHIMBHIAyadbHBIM AWM3AifHOM OCYIIECTBIISICTCS Uepe3
ounmaneHelii caiiT bank wim B moapasaenennn banka. B cnydae opopmnenus Kaptel Ha odunuansHoM caiite
banka KiueHT coOCTBEHHOPYYHO MOANMCHIBACT 3asBieHHME Ha nomydeHue KapTel mOpu HOIy4eHUH
uzroroiieHHoi KapTel B monpasaenennu banka.

13.6.3. KimeHT co3maeT qu3aifH nuieBoi cTopoHsl KapTel ¢ HHAMBHAYAILHBIM IW3aHHOM:
- BBIOpaB Au3aiiH KapThl U3 UMeloleiics B baHke ranepen nu3aitHoB;

- 3arpy3vB H300pakeHuWe, B TOM dncie (QOTOm300pakeHwne, WMelolieecs B pacnopsbkeHnn Kimenrta
«(ycmoBue MpUMEHUMO TOJIbKO st Kapt, ohopmisiembix Ha ounraibHOM caiite banka).

13.6.4. Ilpu Bemycke KapTbl ¢ MHAMBHAyallbHBIM TU3aiHOM C HAaHECEHHMEM Ha JIMIEBYIO cTOpoHY KapTsl
npezacTaBiaeHHoro KimentoM wu300paxeHus, KiweHT rapaHTHpyeT, 4YTO WMEeT IpaBO IIOJB30BAaHHSA U
pacnopsuKeHust JaHHBIM M300pakKeHHEM, B TOM YHCIIe, TIPaBO Ha MPEIOCTaBICHUE ero baHKy Jis pa3MenieHus
Ha Kaprte ¢ mHIUBHIyadbHBIM JH3aiHOM, M YTO TAaKOE€ HCIONB30BaHHE M300pa)KeHUs HE HapyllaeT NpaB H
3aKOHHBIX HMHTEPECOB TPEThUX JIMI, B TOM YHCIE IpaBa YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTH
YAaCTHOW KM3HH, WCKIIOYHUTEIBHBIX (MMYIIECTBEHHBIX) MpaB, a TAKKe JIMYHBIX HEMMYIIECTBEHHBIX M HMHBIX
npas.

13.6.5. KnueHT 00s3aH yBeIOMUTD JIIOJICH, 3alIeYaTICHHBIX Ha H300paKEHUH, O TOM, UTO JaHHOE U300pakeHue
Oy/eT MCIOIh30BaHO s pa3MenieHus Ha Kapre ¢ MHIMBHIYATbHBIM JU3aHOM, U MOJyYUTh UX COTJIACHE Ha
TAaKOEC HCMONb30BaHWe. BaHK WMeeT MpaBO 3alpOCUTh JOKA3aTeNbCTBO IOATBEPMKIACHHUS COTJIACHS JIHMIL,
yKa3aHHBIX Ha N300paKeHUH WM TIOATBEPKACHHUE MIPaBa HCIOIb30BaHuUs n300pakeHus Kirentom.

13.6.6. 3ampemieHO UCITONB30BATh 3aIIHUIEHHBIE ABTOPCKUMH IIPaBaMy MaTepHaibl (B TOM YHUCIE, TOTyYeHHBIE
U3 JIFOOBIX OTKPBITHIX WX 3aKPBITHIX HCTOYHUKOB, BKIIFOYast HHTEPHET).

13.6.7. 3amperieHO UCIOIL30BaTh [Tl pa3MelieHus Ha Kaprax ¢ MHAMBUIYaJbHBIM JU3aHHOM H300pakeHus,
coJieprKaliue:

- TeneoHHBIe HOMEpa, TUQPHI, TEKCTHI, OYKBEHI, ajipeca (B TOM YUCIIE JIIEKTPOHHBIC), HHTEPHET-CANTHI Ha
JIFOOBIX SI3BIKAX, JJFOOBIX CUCTEM MCUYMCIICHU,

- MEaJii, MOHETBI, ACHCKHBIC 3HAKHU, MAPKH, KYITIOPhI, B T.4. CTAPUHHBIC U HeyrIOTpe6H$IeMbIe;

- MOJIUTHYECKUE, PEIMIHO3HbIe, KYJIbTOBBIE JO3YHIW M CHMBOJBI, (harw, repObl M HMHBIE CHMBOJIBI
BIIACTH, C OTPAaHUYCHUSIMU — ()OPMY JFOOBIX POJIOB BOMCK (B TOM YHUCIIe N300paskeHus IitoJiei B popme);

- Marepualibl, HWMCIOUIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJIBHI)IM/SaHpeIHeHHBIM rpyiimiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

- MaTepuaabl W CUMBOJBl AHTUKYJIBTYPHOW, aHTUPEIMTHO3HOW, aHTHCOLHUAIBLHOW, pacoBO W
JUCKPUMUHHPYIOIIEH HaIIpaBIECHHOCTH;

- mo0bIe MaTepraibl U N300paKEHUS CEKCYATBbHOTO XapaKTepa;

- ¢dororpaduu UM M300paKeHUs] MyOIMYHBIX JIIOAEH, HAIIPUMEp, W3BECTHBIX MY3BIKAHTOB, IHCATEJICH,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX MEPCOHAXKEN (TepOeB MYIbTHILTUKAIIMOHHBIX (PMIIBMOB H T.11.);

- KaJpbl U3 KI/IHO(i)I/UIBMOB, My.]'II)T(bI/IJ'[BMOB, WITIOCTPA K KHUT'aM;

- pEeKIaMHBIE MaTepHaibl, TOBapHbIE 3HAKM M 3HAKH OOCTYyXKMBaHUs, aOOpeBHATypbl, CHUMBOJIBI H
HAaUMEHOBAaHUS KOMIIAHWI, a TakKe MPOAYKIHIO 3apeTHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
o0CITy>)KUBaHUs (BKIIFOYast aBTOMOOHIIM U MHYIO TEXHUKY C TOBAPHBIMHU 3HAKAMH M 3HAKAMH 00CITY>KUBAHHS);
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- M300paKCHUE deNOBeKa (BKJIIOUas W300pakKeHHME JAepiKaTelsi KapThl), KOTOPOE TOIapa3yMeBacT
WCTIONIb30BAHUE IS 1eNIel UICHTU(UKAIINY;

- n300paKeHus1 JIOAEH B SKHUITMPOBKE/CIIEHOSKAE C Y3HABAEMBIMH/YUTAEMBIME OpeHIaMK/TOBAPHBIMU
3HAaKaMu/3HaKaMu OOCITY)XMBaHHA, W300paXeHWsI AaBTOMOOWIEH ¥ WHOH TEXHHKH C Y3HaBaeMbIMH
OpeHIaMK/TOBapHBIMH 3HAKAMH/3HAKaMU 00CTy KUBaHMUS;

- T00bIe N300paKEeHUs ANKOTOJIBHON U CTUPTOCOAepKAlIel MPOAYKIUH (BKIIOYas OyTHUTKH, (yKephl U
WHYI0 aTpuOyTHKY IUTEHHBIX 3aBE/IEHUI), a TakKe TOHU3UPYIOUINX HAIUTKOB, CUTApeT, CUrap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- I/1306pa)KeHI/I$l, CBA3aHHBIC WM aCCOITMMPOBAHHLIC C U3TOTOBJICHUCM U ynOTpC6J'IeHI/ICM HapKOTHUKOB;

- M300paKEHUST OPYXKHSI M BOSHHON TEXHUKHU: IMUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOIICTOB,
KopaOJIe, pakeT u T.IT.;

- n300paKeHusi, KOTOpBIE MOTYT MOBJEeYb MPOONEeMBbl HpU OOCTyXHBaHWM KapTbl Ha mpeanpuATHsIX
TOPTOBIIN/YCIYT;

- WHBIE W300pakeHWs, TpU3HAHHBIE baHKOM W/WIM MEXAYHAapOJAHON IUIATE)KHOH CHCTEMOM
HEJIOMYCTUMBIMU K pa3MernieHuro Ha KapTe.

13.6.8. B cnyuyae HapylieHUs BBIIIEU3IOKEHHBIX TpeOoBaHuii, baHk mMeer mpaBo oTkazaTh KimeHTy B
BBIITYCKE KapPTHI ¥ MIONIPOCUTH 3aMEHUTH H300paKeHHe.

13.6.9. N3zoOpaxxkenue Ha Kapre ¢ MHOMBUAYaAbHBIM TU3aHHOM MOXET WMETh HE3HAYMTENbHBIC OTIHYHUS OT
n300paKeHHs1 Ha DKpaHe MOHHTOpA, BBUAY OCOOCHHOCTEH HACTPOWKH MHBeTolepenayd (KaauOpOBKH) IMpH
nozaaue 3asBienus Kinuentom yepes MHTEepHET.

13.6.10.11pu BeITycke KapTel ¢ HHANBUAYATEHBIM AW3AHHOM C HAaHECEHHEM H300paXeHHS, TPEJOCTaBICHHOTO
KJII/ICHTOM, Kinnent HeceT OTBETCTBEHHOCTH nepen bankom u TPETHbUMU JIMIAMHU I10 J'IIO6I>IM MMPETCH3UAM U
HCKaM, KOTOpbIE MOTYT OBITh TPEABSBICHB K BaHKy WM MEXAyHapOIHBIM IUIATS:KHBIM cucTeMam VISA
International u MasterCard International B cBsfi3m C HapylIeHHEM aBTOPCKMX W WHBIX TIpaB, BBI3BAHHBIX
pa3MeIeHreM JaHHoro u3o0paxenus Ha Kapre ¢ mHauBHayanpHbIM au3aitHoM. KimmeHT 00s13yeTcst BO3SMeCTUTh
Banky ymep0, BOSHUKIINI B CBSI3U C HapYIIEHHEM aBTOPCKHX M MHBIX TPaB B YKa3aHHBIX B HACTOSIIEM ITYHKTE
CIyJasix.

13.6.11.BeimmycK TOTOMHUTENBHBIX KapT K cdery KapTel ¢ MHOIUBUAYaIBHBIM AH3aifHOM OCYIIECTBISETCS C
JIN3aifHOM, COOTBETCTBYIOITUM JU3aiHy OCHOBHOUM KapThl ¢ HHIMBHUIYAIBHBIM JU3AHHOM.

13.6.12.Kapra ¢ MHOUBHUTyalbHBIM JH3AHHOM MEPEBBITYCKAETCS C H300pakeHHeM, BHIOpaHHbIM KiTneHToM mpu
BBIITYCKE YKa3aHHOM KapThl.

13.6.13.M3menenue nu3aiiHa mpu TiepeBbillycke KapTbl ¢ MHAMBHAYallbHBIM JH3alHOM MO JIFO0OM mpHuYuHEe
Jonyckaercs ¢ corslacus banka u npu Hanuuuy y baHka COOTBETCTBYIOLIEN TEXHUUECKONH BO3MOXKHOCTH.

13.7. Kaptet YOK - IIPO100 «YHuBepcaabHasi» u kKaptel YOJK - IIPO100 «CoumanbHas» -
O0ankoBckoro npuiaoxkenns ITAO CoepbaHk K YHUBepcaJIbHO 2JICKTPOHHOH KapTe

13.7.1. DnektponHo-neberoBass  OankoBckas kapra YOK-TIPO100  «YuuBepcamsHass»/Y IK-ITPO100
«ConmanbHas» (nanee — kapTa, OaHKOBCKas KapTa) sBisiercss OaHKoBcKUM npuiioxenueM [TAO Coepbank s
VYHuBepcaIbHOM JIEKTPOHHOM KapThl. 16-TH 3HaYHBIM HOMEp OAHKOBCKON KapThl pa3MellaeTcss Ha 00OpPOTHOM
CTOpPOHE YHHUBEPCAILHON AJIEKTPOHHOHN KapThl (B JIEBOM HIDKHEM yriy). Cpok neiicTBhsi OaHKOBCKOW KapThl
PaBEH CPOKY JNEHCTBUSL Y HUBEPCAIbHOU 3IIEKTPOHHOM KapThl.

13.7.2. Kapra npuanMaeTtcs K 00CIy>KMBaHHUIO TOJBKO Ha Tepputopun Poccuiickoit denepanui.
13.7.3. Omnepamnuu 1o KapTe OCYIIECTBISIIOTCS TOIBKO B BatoTe Poccuiickoit denepanym.

13.7.4. Beimmyck JOTIONHUTENBHBIX OaHKOBCKMX KapT jisi kapT YOK - [TPO100 «YHuBepcanbHas» W KapThl
YIK-TTPO100 «CounanbHas HEe OCYIIECTBIACTCA.

13.7.5. Omnepauuu no kapte NpoBoAsTCs ¢ 00s3aTensHbIM BBogoM [TMH.

13.7.6. JlepxaTenb OAHKOBCKOM KapThl PH HAJTMUUHM TEXHUYECKOW BO3MOXKHOCTH B TIOjIpa3ieicHnu banka nim
yepe3 yCTpo#cTBa caMo0o0CykuBaHuss baHka MOXET YyCTaHOBUTH 10 KapTe JIMMUT Ha MPOBEACHUE OIEpariyii
0e3 oOpamenns k 0aze JaHHBIX OaHKa-SMUTEHTA (Jajiee — aBTOHOMHBIH PEXUM) B Ipejaeiax OTPaHUYCHUS,
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onpeneneHHoro bankom. /lepkaTenb MOXXET COBEPIINUTH OIHY WM HECKOJBKO OMEpanuii Ha MpPeAmpUsSTHIX
TOPTOBIN/YCAYT 10 PacxXxoJOBaHUs JIMMHUTA WIHA 1O COBEPIIEHHs OIepanuu ¢ oOpamieHHeM K 0aze JaHHBIX
OaHKa-oMUTEeHTa (maiee - ON-line- pexxum) (Hanmpumep, MyTeM COBEPILCHUS OINEpaIMid «3ampoc OanaHca
KapThl»). JlaHHBIA JNHMUT HCIIONB3yeTCs (PacXoayercs) TOJNBKO TPH TPOBENEHUH ONepalnuii 1Mo KapTre ¢
WCTIONB30BaHUEM MHUKponpoueccopa. [locne coBepmienuss omepanuid B on-line pexuMme yCTaHOBIICHHBIH
JepxareneM JUMUT aBTOMAaTHYECKH BOCCTAaHABJIMBAETCS 1O MaKCHUMAJbHOI'O 3HAUEHUS WJIH PacXOJHOTO
JUMHUTA HA CUETE KapTHI.

CyMMa, YCTaHOBJICHHAsA B KA4YE€CTBC JIMMUTA Ha IPOBECACHUC onepaunﬁ B aBTOHOMHOM PEXUME, HEAOCTYITHA IJISA
MMPpOBCACHUS CICAYIOIIUX onepaunﬁ I10 KapTe:

- onepanuu 1o Kapre ¢ ucnonab30BaHHEeM MarHUTHOM MOJIOCHI;
- omepanuu 4yepe3 MoOHITbHBIN OaHK;
- omepauun yepe3 cuctemy «Coepbank OHmaliHy;

- omepaluyd CIUCAHUS CO CueTa KapThl HA OCHOBAHMM TOPYYCHUS HA MEPUOJAMYECKOE MEPEUUCICHHE
JIEHEKHBIX CPEIICTB;

- WHPOPMALMOHHBIE OIlepalyy (3anpoc HHHOpMAIMU O PACXOJAHOM JIUMHUTE 10 KapTe yepe3 KoHTakTHBIN
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHHU);

- HHBIE onepanyu 0e3 NpeaAbsIBICHUS KapThl.

Hepxarens YHUBEpCaTbHON 3JEKTPOHHON KapThl MOXKET M3MEHHUTD JIMMUAT OAaHKOBCKOM KapThl Ha MPOBEICHUE
orepanyii B aBTOHOMHOM peXHME B Ipejiesiax OrpaHHyeHHMs, onpeaeseHHoro bankom, a Taxke B mIpejenax
PacxoJHOTO JIMMHUTA 110 OAHKOBCKOW KapTe MPH HAJMYUM TEXHUYECKOH BO3MOXKHOCTHU B MozpaszaeneHun banka
WK Yepe3 ycTpoiicTBa camoobcmyxuBanusi banka. Cymma, Ha KOTOPYIO IPOU3BEACHO YMEHBIICHUE IUMHUTA Ha
IMPOBCACHUC onepaunﬁ B aBTOHOMHOM PE€KHUME, CTAHOBUTCA I[OCTynHOfI A1 IpOBEACHHA, B TOM YHCIIC
YKa3aHHBIX paHCC B JAHHOM IIYHKTC, onepaunﬁ.

B ciyuae yTpatsl YHUBEpCaIbHON ANEKTPOHHON KapThl, JlepKaTellb HECET OTBETCTBEHHOCTh MO ONEPALUsIM C
0aHKOBCKON KapTOH, COBEPILICHHBIM 3a CUET CyMM JIMMUTA Ha NMPOBEACHHUE ONEpaluil B aBTOHOMHOM PEXHME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcanbHON 31€KTPOHHOM KapThI.

13.7.7. Jlna mepeuncrnenus meHcuu w/miau mocobus Ha cder Kaptel YOK-IIPO100 «Commansnas» KmmeHT
JOJDKEH TepefaTh 3asBiIeHHE O NEPEYHCICHHMHM IEHCHM W/WINM TOocoOus Ha cdeT OaHKOBCKOW KapThl B
OpTaHU3aIlMIo, OCYIIECTBISIONIYIO BRIILIATY MEeHCHU W/uiu nocodust Kimenty. bank mMeer mpaBo crmcarb co
cuera  kaptel  YOK-IIPO100  «CoumanbHasg» ¥ BO3BpaTHTb  OpraHy,  OCYIIECTBIIAIOLIEMY
MEHCHOHHOE/COIMAIbHOE 00ecreYeHne, CyMMBI NEHCHH W/WIH MOCOOMH, HM3JIMIIHE TEePEYHCICHHBIX I10Cie
HACTYILJICHUA O6CTOHTCHBCTB, TMOBJICKIIMUX MPEKPalICHNUE BLIIIATBI IICHCUN I/I/I/IJII/I HOCO6I/I$I.

13.7.8. IlepeBbinyck 3JeKTpOHHO-AeOeTOBON OaHkoBckol KapThl YOK-TIPO100 «YuuBepcanbhasy /YOK-
[MPO100 «CommansHas» - 6ankoBckoro npuioxenus [TAO COepbank 0e3 3aMeHBI WM BbIIa4yMl JTyOIUKaTa
YHuBepcaabHON 3MEKTPOHHON KapThl HE JOITyCKAEeTCA.

13.7.9. Jlns 3ameHbl WM TOJdydYeHHs JyOnuvKaTa YHUBEPCAIbHOW JJICKTPOHHOW KapThl Jlepikareto
HeoOxonumo obpatuthces B IIyHKT npuema 3asiBieHuit o Beljaue Y HUBEPCAILHON 3JIEKTPOHHOM KapThl.

Jnst akTuBauMy OaHKOBCKOM KapThl B Cllyyae 3aMEHbl YHHBEPCAJIBHOH 3JIEKTPOHHOW KapThl 0 HCTEYEHHS
CpOKa JeiiCTBHA, a TakXKe B Cllydae MOoJydeHHs AyONmuKara YHHUBEpCalbHOM 3JEKTPOHHOW KapThl [lepxkartemnto
HEOOXOIMMO OOpaTHThCS B OAHK IO MECTY OTKPBITHS cyeTa OaHKOBCKOW KapThl, MPEABSBUTH IONyYEHHYIO
VYHuBEpCaabHYIO NIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPAIOIIUI TNIHOCTD.

13.7.10.bank BnpaBe otkazaTh B aktuBanmu Kaptel YOK-TTPO100 «YHnusepcamsHas»/YIK-TTPO100
«ConmanpHasg» - 6aHkoBckoro npuioxenns [TAO COepbank mns YHHBEpCAIbHOW 3JEKTPOHHON KapThl B
clly4asix, IPelyCMOTPEHHBIX JCHCTBYIOLUIMM 3aKOHOAATEILCTBOM.

13.8. Kaprsl Visa «A3poduior»
TepMHHBI U onpeIe/IeHNs:

Aapoduiot — [TAO «AspodioT-poccuiickiie aBUATHHANY.
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Muaun — mwm, HagucisieMble bankom B cooTBeTcTBUU ¢ «lIpaBmimamu HagucieHus Mwuib» Ha Cuer ydeTa
Muib TIipu COBEPIIICHUU ONepalfii ¢ ucmoib3oBanueM KapTel Visa «A3poQuioT» W BBIIYIICHHBIX K €€ CUETY
JOTIOJTHUTENBHBIX KapT.

Hporpamma - Ilporpamma “Aspodaor boryc” ITAO “AspodioT-poccuiickue aBHATUHUE, TO3BOJISIOIIAS
VYyactauky Ilporpammbl mojyyaTh MPEMUU TPU IMOJB30BAaHUHM yciayramu AspodioTra U ero mapTHEpOB B
COOTBETCTBHH C YCIOBUAMU [IporpamMmel.

Cuyer YuactHuka B Ilporpamme - cuer, oTkpeiBaeMbiii Aspodmorom Yuactauky llporpammsr mis ydera
MU, HAYHUCIISIEMBIX B COOTBETCTBHH C yCIOBHAMH [IporpamMmbr.

Cuer yuyera Muab — cyeT, oTKpbiBaeMblii bankom aepkarento Kapter “Visa Aspodnor”, npeaHazHaueHHbIH
JU1s yueta Muib.

Yuyactauk IIporpammel — uiio, 3apeructpupoBanHoe B [Iporpamme.

«[IpaBuaa nauncaenuss Muub» - [lpaBuna Hauucnenus Mwuiab B mporpamme «Aspoduior Bonyc» mpu
COBEpIIICHUU JIepKaTeieM OaHKOBCKOW KapThl Visa «AspodioT» omepainuil ¢ HCIOIb30BaHUEM KapThl -
JOKYMEHT, yTBEpKACHHBIM bankoMm, ompenenstomuil nepeyeHs onepamnuii, COBEpIIEHHBIX C HCHOIb30BaHUEM
Kapter Visa «A3podaoT» M JONMOJHUTEIBHBIX KapT, BBIMYIIEHHBIX K €€ CUYeTy, M0 KOTOphIM baHkoM
pou3BOAUTCS HauuciaeHue Muip Ha CueT yueta Muiis.

13.8.1. Jlepxarens (YuactHuk [Iporpammer) mopydaet banky exemMecsdHO MPOU3BOANTH HauncIeHrne Muib Ha
Cuer yueta Mwmnp B cooTBeTcTBUM ¢ «lIpaBHiamMu HauWCIeHHMs MWIb», pa3MelacMbIMH baHkoM B
noapasfeneHusx banka w/wim Ha odunuansHOM cabite baHka, W HampaBisaTh B Aspodior uHbOpMammo o
KoJmdecTBE Muib 3a OTYETHBIA TEpHOJ IJs TOCIEAYIOMmEro 3aducienns Mmias Aspodmorom Ha Cuer
VYyacTtHuka B [Iporpamme.

13.8.2. bank undopmMupyer aepkateins 0 KonuuecTBe MuIlb 3a OTYETHBIN MEPHOJ B eXKeMecsiuHbIX OTueTax 1o
cuety Kaptsl Visa «Aspodnor».

13.8.3. Jlepxarenp mmeer mpaBo oOpaTuThbcs B baHK B ciiydae Hecorjacusi ¢ KOJUYECTBOM HAYHCICHHBIX
Muis.

13.8.4. Ecnu mepxatenn He oOpatwics B bank B TeueHune 6-Tu MecsieB ¢ AaThl GpopmupoBanus OTdera Mo
cuery Kaptel, Muinu 1mo KoTopoMy He OBIIM HadMCIEHBI A3pOQIIOTOM, OTKa3aTh JEPKATEIIO B HAYHCICHUU
Muns 3a epuoJl, OTPaXKCHHbIN B YKA3aHHOM OTYETE.

13.8.5. Jlepkatens coriamaercs ¢ TeM, uTo baHk BIipaBe BHOCUTH U3MeHeHHUs B «[IpaBuiia HAYMCIIEHUS] MUJIb)
C TIpeIBapUTENbHBIM YBEIOMJICHHEM He MeHee ueM 3a 30 kaneHaapHbIX qHed B OTdeTe 1o cHeTy KapThl, H/WIH
yepe3 mofpasneneHns baHka B TOCTYITHOM Ui O3HAKOMJICHHS KJIMEHTY MecTe, W/WiIM O(HIMANBHBIN CaiT
banka.

13.8.6. Ilpu nmocpounom mepeBbimycke Kaprtel Visa «A3podnor» B CBS3M C HM3MEHEHHWEM JIATWHCKOTO
HAlMCAaHUsT MMEHUW M (paMuIuM Jepskarens HO0JDKEH B BO3MOXHO KOPOTKHE CPOKM NPOMH(OPMHPOBATH
Anpo(II0T 0 BHECECHHBIX U3MEHEHUSIX.

13.8.7. baHk He HeceT OTBETCTBEHHOCTH MPH BO3HUKHOBEHHM pa3HOTIacHi Mexay aepkareiem Kaprer Visa
«Aspodaor» u AspodroTom.

13.8.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aurcieHus Aspodmorom Ha Cuer YyacTHHKa B
[IporpamMme Muib, nHbOpMaIys 0 KOTOPBIX ObLIa CBOEBPEMEHHO nepenana bankom AspodiioTy.

13.9. Kaprsl, BbIycKaeMble B paMKax 3apIUIaTHOT0 MPOEKTA

13.9.1. [anusie KapTsl BBIITYCKAIOTCSA paboTHUKaM MpeANPUITHN (opranuzanum) W
ydamumMcst/cTyieHTaM/acipanTaM/paboTHIKaM Y4eOHBIX 3aBe/ICHUM, 3aKIIOYUBIINX ¢ BaHKOM JOTOBOp O
MPEOCTABICHUH YCIIyT B paMKax 3apIUIaTHBIX MPOEKTOB, W HMCIOJB3YIOTCS Ui 3auncieHus Ha Cdera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

13.9.2. 3a obcmyxuBanue Kaprt, BbITycKaeMBIX B paMKaxX 3apIUIaTHOTO INPOEKTa, B3MMAETCA KOMHCCHUS B
pasMepe, TPEAyCMOTPEHHOM JIOTOBOPOM O TMPEIOCTaBICHUH YCIYr B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKIF0YEHHBIM MeX Ty baHkoM U npennpusitueM (opraHu3anuei )/ yaeOHbIM 3aBeICHUEM.
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13.9.3. ina Kapr, paHee BBINYIICHHBIX B paMKax 3apIUIaTHOTO NMPOEKTa, baHK BIpaBe yCTAHOBUTH KOMHCCHIO
3a obOcmyxuBanue KapTel, B pasmepe ycraHOBIeHHOM Tapudamu A COOTBETCTBYyMomero Buaa Kapr,
BBIMYIIICHHBIX BHE 3apIJIATHOTO MPOEKTA, B CIEAYIOLINX CIIydasx:

13.9.3.1. npu yBonbHeHHH/cMeHe KiimeHToM MecTa paboThl /y4eobl;

13.9.3.2. mpu pacTopkeHHH JOroBOpa O TMPEJOCTaBICHHHM YCIYT B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKII0YeHHOro Mexny bankom u npeanpustieM (opranu3amueil)/y4eOHbIM 3aBeICHUEM;

13.9.3.3. mpu BbIOOpe KimeHToM HHOW KpEAMTHOW OpraHU3alMU JUIsS IONy4YeHUs 3apabOTHOW IIIATHI,
CTUTICH/NH U T.1I.;

13.9.3.4. mpu OTCYTCTBMHM 3auMCIEHHWH (3apmiarbl, ctuneHaud u T.1.) Ha Cuer KapTel mo moroBopy o
IPEIOCTABICHUH YCIIYT B paMKaX 3apIUIaTHBIX IPOEKTOB B TEUCHHUE 3 (TPEX) MECSIEB OIS,

B cmygae Hecoriacusi ¢ HOBBIMH YCIOBHAMH 0OcTmykuBaHUS KimeHT wnMeeT mpaBo oOpaTuthCs B
[Nonpazaenenue banka mist pacropxkenus JJorosopa B coorsercTBuu ¢ 11.3.10 Vcnopwii.

13.9.4. bank uMeeT MpaBO MPHHATH PEIICHHE O HEBO3MOXXHOCTH mepeBoja KiMeHTa Ha HOBBIE YCIOBHS
obcyxxuBanus (11.13.9.3) u npekpatuth neicteue KapTol.

13.10. Kapra ¢ 6eCKOHTAKTHO# TeXHOJIOTHEH

13.10.1.Kapra 103BOJSCT OCYIIECTBISATH beckoHTakTHble omeparuu B TCII u  ycTpoiicTBax
CaMOOOCITyKIBAHHMS.

13.10.2.1lpu OTCYTCTBUHM TEXHHYECKOW BO3MOXKHOCTH IPOBENeHHs bEeCKOHTaKTHOW omeparuu omeparus Io
KapTte npoBoauTcs mo KOHTAKTHON TEXHOJIOTHH.

13.10.3.beckonTakthbie omepanun B TCIT Ha cymmy B npenenax 1000% pyGreit BKIIOUMTENBEHO, TPOBOAATCS
6e3 BBoza I1MH u nonnucu Kinenra Ha geke.

13.11. KapTsl ¢ TPAaHCHOPTHBIM NPHUJIOKEHUEM

13.11.1.Ha KapTe AONMOJHUTEILHO pa3MEUICHO TPAHCIOPTHOE NpuiokeHue. [Ipoe3x Ha TpaHCHOpTE
OCYIIECTBISIETCS C HCIONb30BaHWEeM KapTel ¢ TPaHCIOPTHBIM MPWIOKEHHEM B ClIydae NPHOOpETEHUS
JlepsKaTeneM «IpOE3AHOTO OHMIETa» Hepe3 YHANCHHBIC KaHAIbl OOCIYKHBAHWS © MM HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM IOCTABIIUKOM YCIIYT.

13.11.2.YcnoBust npuoOpeTeHNs «IPOE3IHBIX OMIIETOBY U MOPSA0K OILUIAaThl IPOE3/Ia PEryIHpYIOTCS IpaBUiIaMH
MOCTABIINKOB YCIYT (IEPEBO3UMKOB).

13.11.3.B cnywyae yrtpaThl KapTbl ¢ TpaHCHOPTHBIM TNPHIOXKECHUEM JCHEKHBIE CpE/ICTBA, YIUIAUCHHBIE 3a
«IIpOE3Hble OUIIEThI», HE BO3BPALAETCS.

13.11.4.B cny4ae HencnpaBHOCTH KapThl ¢ TPaHCIIOPTHBIM NPHJIOKEHUEM WM TPAHCHOPTHOTO MPHIIOKEHHUS
JeprkaTtens IMeeT MpaBo 00paTUTHCS K [10CTaBIIMKY YCIIyT 3a BO3MEICHHEM CTOMMOCTH TIPUOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOXKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

13.12. Ycaoeusi BeimycKa u ofcayxuanns NFC-kapToi®.
TepMuHBI U ONIpee/IeHUsI:

MoOuiibHOe YCTPOWCTBO - 3JEKTPOHHOE a0OHEHTCKOEe YCTPOHCTBO (TuiaHIIEeT, cMapT(OH, MOOWILHBIN
TeneoH W T.N.), HAXOASAIIEECS B JMYHOM II0JIb30BaHMM KimeHTa, mMmeromiee MOAKIIOYEHHE K MOOWIBHOM
(moaBIKHOM paanoTeneOHHON) CBS3M M HMH(MOPMAIMOHHON-TEICKOMMYHUKAIIHOHHON cetn  «MHTepHeT»
(mamee — cetb MHTEpHET), ¢ KCHONB30BAHHMEM KOTOPOTO OCYHIECTBIISIETCS OCTYN K cucteme «COepOaHK
Omnmainy.

4" Ins TCII, ¢ xoTopsiMu ITAO COepGaHK 3aKTIOYEHBI JOTOBOPHI SKBAMPHHTA, GECKOHTAKTHBIE Omepanun B cymme 10 1000 pyo.
coseparorcst 6e3 BBoza [TMH. Ecnu onepanus npoBogutcs B TCII, 3axirouuBIIEro JOroBOp IKBaWpPUHIA C APYrHMM OaHKOM, CyMMa
OeCKOHTAaKTHOW omepaiuu, coBepiraemoii 6e3 BBoga [TMH, onpenensiercs 6ankoM — dKkBaiipepoM (BMecTe ¢ TeM 00br4HO 310 1000 pyod.
JUISL OTIepaluii, coBepiIaeMbIX Ha TeppuTopun Poccuiickoit denepaunn). Ecnu onepanust mpoBouTCs 3a pyOekoM, TO pa3Mep CyMMBI,
o KoTopoii He Tpedyercs BBox [IMH, onpenensercs npaBuiiaMu IIIaTeKHOH CHCTEMBI, IEHCTBYIOIMMH B JAHHOM rocyaapcTBe (0OBITHO
970 3kBHBaNEHT 25 EUR B MecTHOI BanmoTe).

*® Uudopmamus o crmocoGax mpHOGPETEHHS «IIPOS3NHOr0 OmeTa» depes YIaleHHBIE KaHANBI OOCTyKHBAHHS pa3MEIIeHAa Ha
O¢unuansHoM caiite banka.

49 IIpy HaIM4YMK TEXHUYECKOM BO3MOXKHOCTH
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NFC-kapta — D5IEKTpPOHHOE CpEJICTBO IUIATEXKA, BBIMYCKAGMOE CaMOCTOSATENbHO JlepxkareneMm ¢
WCIOJIb30BaHUEM MOOMIILHOTO MPUIIOKEHUS, YCTAaHOBJICHHOTO Ha MoOmisHOM ycTpoiicTBe lepxkarens, K cueTy
¥ OCHOBHOU WIIM JIOTIOJIHUTEIILHOW KapTe, KOTOpPOe MO3BOJSET JlepKaTearo COBEpIIATh ONEpPAaIlUi M0 CUETY C
WCIIONTb30BaHNEM TEXHOJIOTHH OECIIPOBOIHOM BRICOKOYACTOTHOM CBsI3M Masoro pannyca aevicteus (NFC).

13.12.1. lep>xaTens MoxeT BoImycTuTh NFC-KkapTy B OpsAaKe, ONpeieIeHHOM HACTOSIINM pa3aesioM.

13.12.2.JlepxaTeinto MpeaoCcTaBlIsIeTCsS BO3MOXHOCTh Bhimycka NFC-kapThl TOIBKO MPH HAJTUYUU JCHCTBYIOIICH
OCHOBHOW WJIM JOMOJHUTEIBHON KapThl, BBIIYIICHHON Ha UMs [lepkarens, K KOTOPbIM IOJKIIIOUYEHA yCyra
«MOOUIBLHEIN OaHKY.

13.12.3.NFC-kapta He umeer MmarepuanbHoro Hocutensi. Homep NFC-kapTel coxpansiercss B MoOuinbHOM
ycrpoiictBe Jepxarens. [IMH u cpox neiicteust NFC-kapTsl Takue ke, Kak Y OCHOBHOW HITH JOTIOJTHUTEIIbHOM
KapThl, K KoTopsiM NFC-KkapTa OTKphITA.

13.12.4.Beimyck NFC-kapThl BO3MOKEH K OCHOBHOW WJTM AONOJHUTENBHON KapTe [epkarens Npu HaIW4YUH Y
Hepxatenst noctyna Kk cetd MHtepHeT depe3 MoOwibHOE ycTpoiicTBo, KoTopoe mnoxaaep:kuBaer NFC-
TEXHOJIOTHIO, ¥ COOTBETCTBYIOLIETO MOOMIEHOTO TIPHITOKEHHS .

13.12.5.0¢popmnerne NFC-kapTel ocymecTtBisiercs J[lepkarenem camocTosTedbHO uepe3 MoOuinbHoe
YCTPOICTBO C BBEACHHEM B MOOHMIBHOM MNPUIOKEHHMH HOMEpPa OCHOBHOW WM JIOMOJHHUTEIBHON KapThl, K
koTopeiM OTKphiBaeTcsi NFC-kapra, cpoka ee neiicTBus, GamMmiuu W WMEHH JlepkaTens, yka3aHHBIX Ha
JMUIEBOW CTOpPOHE KapThl, a Takke koma CVV2/CVC2, yka3zaHHOrO Ha OOpaTHOW CTOpPOHE KapThl, M KOAa
MOATBEpKAeHHsI, MonydeHHoro [lepkatenem B Buiae SMS-cooOmieHuss Ha HOMEp MOOWIBHOTO TenedoHa,
MOJKITFOYEHHOTO K yciryre «MoOmnbHbI O0ank». [lo daxty Beimycka NFC-kapTer JlepikaTenro HampaBIseTCs
SMS-coo0rmierrne Ha HOMep MOOMIIBHOTO Tele(OHa, MOAKIIOUYEHHOTO K yeimyre « MOOMIBHEIN OaHK.

Cosepmienne JlepxaTeneM YyKa3aHHBIX BBIINIE JCHCTBUN, B TOM 4YHCJIE BBEICHHUS KOJA IOATBEPXKICHUS,
nosydeHHoro Jlepxkarenem B Buie SMS-cooOmieHus Ha HOMEp MOOWMIBHOTO TenedoHa, MOIKIFYEHHOTO K
yciyre «MoOOWIBHBI OaHK»  MOATBEpXKOAeT O3HakoMJeHue JlepxkaTenss ¢ YCIOBUSMH BBHINYCKa H
obcyxuBaans NFC-kapTsl, cormacie ¢ HUIMH U IPUCOETUHEHHE K HUM.

[Mpu nanmunu B banke texHumdeckoil Bo3MoxHocTu opopmiernne NFC-kaptel ocymectsisiercs: [epkarenem
yepes cuctemy «Coepoank OHmaitHy.

13.12.6.NFC-xapra wucmnomnp3yercsi mis coBepmierns omepammii B TCII, Bkmowas ceth WHTEepHET, W B
o 1
YCTPOICTBAX CAMOOOCTYKHBAHHUS .

13.12.7. lns ynydmieHus: KadecTBa OOCTY)XKHMBaHHs OIepanuii, coBepllaeMbIXx ¢ ucroib3oBanneM NFC-
TEXHOJIOTHH, W TIOBBHIIICHUS] 0E30IIaCHOCTH OKa3bIBa€MBIX yCIyr baHK ocTaBisieT 3a coOOW MpaBO M3MEHSTH
TIOPSIIOK | yCiIoBHs ucnonb3oBanust NFC-kapTel, n3BecTuB 00 3TOM [lepkaresss B COOTBETCTBUH C ITyHKTOM 1.4
Ycnosuil.

13.12.8.PacuerHbie (pac4eTHO - KacCOBBIE) JOKYMEHTHI, OQOpMIIIEMbIe IPH COBEPIISHUH OMNepanuil C
ucnonb3oBanrueM NFC-kapTbl, MOryT ObITH MOANMCAHBI JIMYHOW moAnuckio Jepkatens au00 cOCTaBJIEHBI C
KCIIOJIb30BAaHUEM aHajiora coOCTBeHHOpY4YHOU moanucu Jepxarens — [IMH oCHOBHOM WM JOTIOJIHUTEIIBHOM
KapTbl, K KoTopoil oTkpeiTa NFC-kapra nmb0 myTeM NpOXOKICHHS ayTEHTU(UKAMH B COOTBETCTBYIOLIEM
MOOMJIBHOM HPWIOXKEHHH, C MCIOJIB30BaHMEM KOTOporo ocymectsieH BbiTyck NFC-kapTel Ha MoOuibsHOM
yCTpOHCTBE (TIOATBEPKACHUH OTIEPAllii OMOMETPHUECKIMU JTaHHBIMU Ha MOOWIIEHOM yCTPOMCTBE H/HIH BBOJIA
naposist MoOWIBHOTO yCTPOWCTBA, B MaMATH KOTOPOro coxpaHeHbl pekBu3uTbl NFC-kapter). Onepanuu c
ucnonb3oBanueM NFC-kaptel moryt mpoBomutbes 0e3 BBoma [IMH wmnm moamucm [epkatenss Ha ueke.
PacyeTHO—KaccoBbIe TOKyMEHTHI, MTOAMMCAHHBIE MM COCTABJICHHBIE YKAa3aHHBIMHU BBIIIE CIIOCO0AMHU, SIBIISIFOTCS
HaJJIeKallUM TOATBEPKICHUEM TOTO, 4YTO paclopsbkeHne Ha mnpoBeneHue omepauuu mno Cuety Kaprer
COCTaBJIEHO M noanucaHo KiareHrom.

13.12.9. lepxxatens, opopmuBmmii NFC-kapTy, 00sa3yeTcs He nepenaBate MoOWIbHOE YCTPOHCTBO, B MaMSTH
KOTOPOTO coxpaHeHbl pekBU3UThl NFC-KapThl, TPETHUM JIHIIaM.

50 CooTBeTcTByIOIIEe MOOMIBHOE MPUIIOKEHHE 3arpyxaercs B MoOmibHOe ycTpoiicTBo [epkatens mo mHUIMATHBE [lepikaTens wim
MIPEIyCTaHOBJICHO MPOU3BoaUTeIeM MOOHIBHOTO ycTpolicTBa. [lepedeHbh COOTBETCTBYIOMIMX MOOWMIBHBIX HMPUIIOKEHUN pa3MelleH Ha
odunnansHOM caiite banka.

o [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
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13.12.10. B ciyuae yrpathl MOOHIBHOTO YCTPOMCTBA, B AMSITH KOTOPOrO COXpaHeHbI pekBu3uThl NFC-KkapThl,
HepxaTenb OOIDKEH He3aMeIUIMTENFHO coo0muTh 00 yrpate MobunsHoro ycrpoicrBa/NFC-kaptel B bank mo
tenedoHaM, ykazaHHbIM B [lamsaTke Jlepkarens. YBenoMIeHHE CUNTACTCS MOTyYCHHBIM B MOMEHT 3aBEPLICHUS
tenmeoHHOTO pasroBopa ¢ omeparopoM KonrtaktHoro Ilentpa bamka, B xome Kkoroporo JlepkaTenb
MPeJOCTaBHI BCIO HEOOXOAMMYI0 WHPOpPMAaLUIO i BeimoaHeHus: biokuposkn NFC-kapThl.

13.12.11.Ecnu maponr MoOuisHOrO YycTpolicTBa u/mnu MOoOOWIBHOE YCTPOHCTBO, B MaMATH KOTOPOTO
coxpaHeHsl pekBH3UTHl NFC-kapThl, cTamm AOCTYNMHBI TPETbUM IMmam, Jlepskatens MODKEH HEMEAJIeHHO
coobmuTh 00 3ToM B bank mo Tenedonam, ykazanasiM B [lamstke JleprkaTens.

13.12.12. Insa 6nokupoBku NFC-kapTs! [epxkarento He0OX0MMO BBIIOJIHUTH OJTHO U3 CIEIYIOLINX JIeHCTBUN:

- oboparutecss B KonrtaktHeni Llentp banka mo Ttemedonam, ykasamaeiM B Ilamsarke Jlepkarens, u
CJIEIOBATh MONyYEHHBIM HHCTPYKIIHSM;

- ynanmuth NFC-kapty ¢ ucnonszoBanueM MOOHIBLHOTO MPUIOKEHUS Bauka®’;

- ynamute NFC-kapTy, UCHOIB3ys COOTBETCTBYIONIEE MOOMIBHOE IPHIIOKEHUE, YCTAHOBJICHHOE Ha
MoOupHOM ycTpoiicte [epxaTens.

Hns  nanpHeimero wucnons3oBanusi NFC-kapter JlepkaTento HEOOXOIUMO BBIMYCTHTH/ TEPEBBITYCTUTD
OCHOBHYIO WM JOMNOJHHUTECIBHYIO KapTy (€CIM 3TO MPEeIyCMOTPEHO YCIOBUSIMM) U IOCHIE IOIy4eHHs
HOBOW/TIEPEBBIMYIIIEHHON KapThl 0oopMuTh HOBYIO NFC-kapTy B cooTBeTcTBHH ¢ 1. 13.12.5 Ycmoswmii.

13.12.13.KnimeHT HeceT OTBETCTBEHHOCTh 3a Bce omepammu ¢ NFC-kapToif, coBeplieHHBIE O MOMEHTa
nonyuyenus: bankom yBenomiieHust o0 yrpare MoOunbHOro yctpoicTBa/NFC-KapTel, B HMaMiTH KOTOPOTO
coxpaHeHbl pekBU3UTH NFC-KapThl.

13.12.14.bask HeceT OTBETCTBEHHOCTH MO omepanusM ¢ NFC-kapTod, COBEpIICHHBIM IOCIE MOIyYeHHUS OT
Hepxarens ysegomieHus o0 yrpare MoOwibHoro ycrpoiictBa/NFC-kaptel B cootBercTBum ¢ 1. 13.12.10
Ycnosuil.

13.12.15.B cny4ae coBeplIeHHs OMNEpanud ¢ HCIoib30oBaHHEeM MobunsHOro ycrpoiictBa/NFC-kapTer 6e3
cornacus Jlepxkarens, Jlepkarens JOMHKEH TPOU3BECTH IEHCTBHS, MTpexycMoTpeHHsbIe 1. 2.20 Y ciaoBuii.

13.12.16.1Ipu mepeBBITyCKE OCHOBHOW WIJIM JIOTIONIHUTEIBHOW KapThl, K KOTOpbiM OTKpbiTa NFC-kaprta, mo
rcreyeHus: cpoka ee aeiicteus bank ocymectBisier biokuposky Bcex NFC-kapt nocne nomauu Jlepxkarenem
OCHOBHOW KapThl MHACHMEHHOTO 3asiBiieHus B bank B cooTBeTcTBHM ¢ 1. 2.25 Ycmoswid. [y mampHEHTIETO
ucnonp3oBanusi NFC-kaptel Jlepkarenro HEOOXOAMMO TOCTe TOJIYYeHHS BBIMTYIIEHHOW Ha HOBBIA CPOK
OCHOBHOW WJIM JIONIOJHHUTENBFHON KapThl camocTosiTedbHo odopmuth NFC-kapTy B coorBercTBuu ¢ m. 13.12.5
Ycnosuit.

13.12.17.Tlpu neperbiniycke JleOeroBoii kapThl/[leOeTOBOM KapThl ¢ OBEpApadTOM WJIH JIOTOJIHHUTEIBHON
KapThl, K KOTOpsIM OTKpbITa NFC-kapra, mo ucreueHuu cpoka ee aeiictBus NFC-kapra mepeBblTycKaeTcs
bankoM aBTOMaTH4ECKH.

13.12.18.B cayuae otka3a banka B mepeBbinmycke JlebeToBoit kapThl/[leOeToBON KapThl ¢ oBepapadToM HIH
JIOTIOJTHATENILHON KapThl B COOTBETCTBUU ¢ 1. 2.28 Ycnouid, Bce opopmieHnble NFC-kapTbl OnoKupyroTes u
UX JIaJIbHEeHIIIee NCTIONb30BaHNE HEBO3ZMOXKHO.

13.12.19.11pu otkaze Kimuenra B coorBeTcTBHH C 1. 2.27 YCIOBHIN OT JalbHEHIIEro nucnoias3oBanus [lederoBoit
KapThl/J{e6eToBoi KapThI ¢ OBepApaTOM HIIH JOMOTHUTENLHON KapThl, K KOTOpbiM oTKpbiTa NFC-kapta, NFC-
KapTa Onokupyercsi baHkoMm 1 ee nanbHelIee NCroIb30BaHIEe HEBO3MOKHO.

13.12.20.1Ipu ycTaHOBIEHMH JMMHUTOB W OrpaHHUYEHHH B cooTBeTCTBUH C 1. 2.30 YcnoBHMi, OHM TaKxke
pacmpoctpansitorcs Ha NFC-kapTy.

13.12.21.TIpu ycranoBneHun baHkoM JTMMUTOB Ha TPOBEJCHHE ONEpaIMii 0 KapTe B COOTBETCTBUU ¢ M. 2.31
YcrnoBuii OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry™.

13.12.22.1lpu coBepumieHnn onepauuii ¢ wucnoiab3oBanueM NFC-kapTel u3MmeHeHue PacxomgHoro mmmuta
OCHOBHOW WJIM JIOTIOJIHUTEIBHOM KapThl OCYIIECTBISIETCSI B COOTBETCTBUH C T1. 2.33 Y cioBuii.

52 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
58 Jlumut YCTaHABJIMBACTCA Ul COBOKYITHOCTHU BCEX DJICKTPOHHBIX CPEACTB IIATEXKA, OTKPBITHIX K C‘leTy.
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13.12.23. UudopMupoBanue 00 orepanusx, COBEPIUICHHBIX ¢ UCHOab30BaHreM NFC-KapThl, OCYIIECTBISCTCS B
COOTBETCTBHH C Pa3zieyioM 5 Y CIIoBHiA.

14. CEPBUCHBIE YCJIYIH OTIAEJBHBIX BUJAOB KAPTOYHBIX MNPOAYKTOB IIAO
CBEPBAHK

14.1. Henuaartexunas kaprta Priority Pass

14.1.1. Hennatexuas kapra Priority Pass™ (nanee — Kapra Priority Pass) — sBIseTcss CpeicTBOM JOCTyIa B
VIP-3a1161 23pOnIOpTOB.

14.1.2. Kapra Priority Pass BeimyckaeTcst Ha ums Jlep)kaTeisi OCHOBHOW W/MIHM JOTONHUTENbHON KapThl,
BbIIaeTcss BMecTe ¢ KapToil um siBnsieTcss HEOoThbeMJIEMOW 4acTbio KaprouHoro mpoaykrta ITAO CoGepbaHk, K
KOTOpOMY mpeaycMoTpeH Boiryck Kapt Priority Pass .

14.1.3. Cpok neiicteust Kapter Priority Pass - 3 roga. Jlara okoHuanus cpoka neiictBusi Kapter Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JIaTe OKOHUYAHMs CpOKa JeicTBus kKapTouHoro npoaykra [IAO Coepbank, k
kotopomy Kapra Priority Pass Beimyriena.

14.1.4. B ciaydyae odepegHOro ImepeBblTycka kKaprounoro mpoxaykra [TAO COepbOaHk, K KOTOPOMY BHINTyIIEHA
Kapta Priority Pass, ocymectsisercs nepesbinyck Kapthl Priority Pass Ha TOT e CpoK, 4YTO U KapTOYHOTO
npoaykta [TAO Coepbank.

14.1.5. B cnmywae ytpaTel WM TexHW4eckod HeucnpaBHOcTH Kapter Priority Pass Jlepkarenb momkeH
oOparutbes B baHk 1151 ee mepeBbImycKa.

14.1.6. Ilpm 3akpeiTiH c4era kaprounoro npoaykra [TAO Coepbank Kapra Priority Pass moanexxur cnaue B
baHk.

14.1.7. C ycmoBusimu wucnonb3oBanus Kapter Priority Pass m mepeunem VIP-3amoB [lepxkatens Moxker
03HAKOMHMTHCS Ha wWeb-caliTe prioritypass.com/russian/.

14.2.  Ycayra «KoHcbepxk-CepBuc»

14.2.1. OtnenpHbIe BUIBI KapTOUHBIX MPOAYKTOB [IAO COepbOaHk BKITIOYArOT B ce0sl MPEeIOCTaBICHUE YCITyTH
«Konucrepxk-Ceppuc» [lepkatemo ocHoBHOW w/mnm pomomHutensHo KapTel ycmyru «Koncbepik-CepBuc,
KOTOpasi mo3BoJisieT JlepxarenssM MoiydyaThb HEOOXOAMMYI0O HWH(OpMAIMIO O TpaHCIOPTe, T'OCTHHHIAX,
pecTopaHax, IpoKaTe aBTOMOOMIIEH, MeCTax OTAbIXa U T.II.

14.2.2. 1lpu HEOOXOAMMOCTH TOJTYYCHHUS JOTIONHUTENBHBIX IIaTHEIX yeryr «KoHckepxk-Cepsucy [epxarens
nHpopMHpYeTCcs ornepatopoM yciayru «KoHcbepk-CepBHC» 0 CTOMMOCTH yCIyT. Y cllyra OKa3bIBaeTCs TOJIBKO B
ciyuae cornacus Jlepxkarens ¢ oriaTou.

% Kapra Priority Pass sBIsteTcs mpoaykToM koMmanmi «Priority Passy, Jlonow, Benmuko6puramus. Bask He HeceT OTBETCTBEHHOCTH 34
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.



WHIANBUAYAJBHBIE YCJIOBHUA BBIITY CKA U OBCJIYKUBAHUS
JEBETOBOU KAPTBI C OBEPIPA®TOM ITAO CBEPBAHK

PUO Kianenra

IHOJIHASA CTOUMOCTD

JloKyMeHT, y10CTOBEPSIONIUI JUYHOCTH KPEJIMTA

% F'OJJOBBIX

(undpamu ¥ MPONUCHIO)

Bua kaprsl

Hacrosmue MuaauBuyaibHbIE YCIOBYSI BRITyCKa U 00cmyxuBaHus ae0eToBoii kapTel [IAO COepbank (naiee -
HNupuBuayanbHbie YCJIOBHS) B COBOKYMHOCTH ¢ OOIIMME YCIOBHSIMU BBIITYCKa M OOCITYKHBaHUS Ae0ETOBON
kaptel ¢ oBepapadtom I[TAO Co6epbank (manee - O0mme yciaoBusi), Ilamsrkoit [epxarens kapr IIAO
Co6epbank (nanee - [lamarka depaxartens), [lamsarkoil mo 0e30MacHOCTH TPW HCIIONB30BaHUU KapT (maree —
MMamsiTka mo 6e3omacHocTH), 3asBICHHEM Ha IMOJyYEHHE KapThl, HAAJICKAIIUM O0Opa3oM 3aloHEHHBIM U
noanucanHeiM Kimenrom (nanee — 3asiBinenune), AnsO0omom TapudoB Ha yciyru, npegoctaBisiemble [TAO
Co6epbank QmsudeckuMm nuram (nanee - Tapudbl banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYSHHBIM MEXKTY
Knunentom n bankom [loroBopom o Bbiycke U OOCITYy>KMBaHHMU EOETOBBIX KapT C OBEPAPA(TOM, OTKPHITUH
Cuera Juia ydera omepalnuii ¢ HWCIIOJIb30BaHMEM KapThl M TpeaocTaBieHud KimeHTy kpeawta B (opme
«oBepapadT» I POBEICHUS OTEPAIlHii 10 KapTe (fajee - Jlorosop).
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KPeJUTOBAHUS U NOPAIOK ero

HU3MCHCHUSA

No
/i YecaoBue Coaep:xaHue ycJI0BUS
1.1. Tna npoBeneHus onepanuii Mo kapre CBEpX CymM, umeromuxcs Ha Cuere
kapTsl, bank npenocrasnster KnmenTy kpenut B popme oBepapadT B paszMepe:
(py0./mommapst
1 CyMMa KpeauTa WM JUMHT CIIIA/eBpo)

1.2.0mnepanyy, coBepliaeMble C  HCHOJNB30BaHMEM KapT (OCHOBHOH W
JOTIOHUTENBHBIX), OTHOCATCS Ha CuYeT KapThl W OIUIAYMBAIOTCA 3a CUeT
coOcTBeHHBIX cpeactB Kimenta, a mnpu otcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Komenta - 3a cuer Jlummra oBepapadra,
npezpocraBieHHoro KimeHrty, ¢ OZHOBpEeMEHHBIM yMeHbLIeHHeM JlocTymHoro
JMMHTA.

1.3. B ciyuae ecnu cymMMa Omepanuy 1o Kapre TpeBbimaet Jlumut oBepapadra
(B CHIy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBENCHMS OIEpaly IO KapTe,
KypcoBBIX pasHull), bauk mnpemocraBnger KiueHty — kpeautr B pasmepe,
HEOOXOMMOM IS OTPaXKEHUS pacXOIHOW oneparuy no C4eTy KapThl B IOJTHOM
obbeMe (Ha CyMMY CBEPXJIMMHUTHOMN 3aJ0/>KEHHOCTH).

1.4. JIumut oeprpadTa mo Cuery MOXKeT OBITh YMEHBIIECH 710 pa3Mepa He MeHee
(akTHYEeCKOW 3aJI0JKEHHOCTH WJIM aHHYJIMpOBaH mocie mnoramenus OOmiei
3aJ0JKEHHOCTH:

1.4.1. Tlo wnunmatuBe KnmeHTa - Ipu moAaye NHCHMEHHOTO 3asBJICHUS IO
¢opme banka 00 ymenpmenun Jlumura oBepupadra/orkaze or Jlumwura
oBepapadTa B [ToapasnencHuu banka nmo mecty Beaenus Cuera KapThl.

1.42. Tlo wamnmatmBe bamka c¢ wuHbopMupoBanmeM KimeHta myTem
HanpaBieHuss SMS-cooOmienust mo ¢akty m3meHeHus Jlumuta oBepapadra B
cirydae HapyureHust Knmuentom ycnosuit JloroBopa wim Hamm4dus 0OCTOSITENBCTB,
OUYEBHIHO CBUJICTEIBLCTBYIOMIMX O TOM, 4To OOwIas 3aJ0JDKEHHOCTh HE Oyner
BO3BpAILCHA B CPOK.
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YciaoBue

Coaep:xaHue ycJI0BUS

2. | Cpoxk JeiicTBUS 10r0OBOPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTyIaeT B CHIIy C AaThl ero noamucanus CTOpoHaMHu U IEHCTBYET
JI0 TIOJTHOTO BhINONHEHUs: CTOpOHaMHU CBOMX 0053aTenbeTB 1o JloroBopy, B ToM
YHCIIE B COBOKYITHOCTH:
- coaum KapTel (BCeX [OTIOJIHUTENBHBIX KapT), BBIMTYIIEHHOM(-BIX) K
Cuety KapThl, HIIH [TO1a4X 3asBICHUsA(-1) 00 ee(ux) yrpare;
- morameHds B IoaHoM o0beme OOmEeld 3am0/HDKEHHOCTH, BKJIIOYas
IUTaTHL, IpexycMoTpeHnbie Tapudpamu banka;
- 3aBepIIEHHS MEPONPHUITHI MO YPEryJIUPOBAHHUIO CIIOPHBIX OTICpaInii;
- 3akpertusa Cuera KapTHL

2.2. Ilpu otcyrcTBHM oneparwii o CueTy KapThl B TCUCHHE CPOKa ee JeHCTBUSI
JloroBop yTpauuBaeT cuiay (CpoK JAeHCTBHA KapThl yKa3aH Ha KapTe).
IMpekpammenue neiicteus JoroBopa sBIseTCS OCHOBaHHEM Ui 3aKkpbITHA Cuera
KapThI.

2.3. Kpenur, npenocTaBieHHbIA [UIsi NPOBEACHUS OINEpalud IO KapTe B
npezaenax Jlumura osepapadra (n.1.1. MHAMBUAYaNbHBIX YCIOBHH), a Takke
KpeIuT, BBIIaBaCMBIi Ha CYMMY CBEpXJIMMHTHOM 3ajmoipkeHHOcTH (11.1.3.
VHnuBuayalbHBIX YCIIOBHH) BKIIOYAIOTCS B eXeMecsuHbl OT4yeT B cocTaBe
OcnoBHOro nosra. Cpok Bo3Bpara OCHOBHOTO JONra, a TaKKe IMPOLEHTOB,
HAYUCJIEHHBIX Ha AaTy norameHus OCHOBHOIO aoira, cocraniuseT 30 (Tpuauars)
KaJICHIapHBIX AHEH ¢ naTel OT4yera (BKIIOYUTEIHHO)

2.4. Cpok Bo3Bpata OOImell 3aJ0KCHHOCTH YyKa3biBacTcs baHkKOM B
MHICHMEHHOM YBEIOMIICHUH, HAMpaBaeHHOM KUIMEHTY Mpu MPUHITHH PELICHUS O
BocTpeOoBannu bankom Bo3Bpara Kimentom OO1iei 3a0/0KEHHOCTH B CBSI3H C
HapyIICHHEM WM HeHAJICXKAIIUM HCTIONHeHueM uM JloroBopa.

3. | Bamora, B KOTOpOit
MPEIOCTABJISIETCS KPEIUuT

Kpenut amst coBepiieHus onepanyii ¢ HCIOIb30BaHHEM KapThl MIPEJOCTABIIACTCS
B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus onepaiuii, mpoBOAUMBIX B cOOTBEeTCTBUU C [loroBopom, bank
otkpbiBaeT Kinenty Cuer kapThl

(B py6nsix Poccuiickoit @enepanuu, nommapax CIIA,
€BpO).

4. | TlpoueHTHBIE CTABKH (B MPOLEHTAX
ro0BbIX) (B MPOLEHTAX I'0A0BbIX)
WJIU NOPSI/IOK ee (MX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra  HA4YUCIAOTCA MTPOUCHTHI 3a II0JIb30BAHUE
KpeAUTOM B COOTBCTCTBHUU C IpaBUJIaMHU, ITPUBCACHHBIMU B O6H.[I/IX YCJOBUSAX,
10 CTaBKEC

‘ ‘ % TOMOBBIX |

B ciydae HecBoeBpeMeHHOro mnoramieHust OOsA3aTeNbHOIO IUIATEXKa B COOTBET-
CTBHU C TpaBWJIAMH, NPHUBEACHHBIMA B OOLINX yCIOBHAX, HA CyMMY HeoIula-
geHHoro OcHOBHOro nofira (Bomemmero B OOs3aTeNbHBIM IUTaTeX) C JAATHI,
crrenyroniei 3a JlaToif iatexa, 10 JaTel MOJIHOTO norameHns OCHOBHOTO J0JTa
(Bomenmero B O0s3aTeNbHBIN TUIATEXK) HAYHUCISIIOTCS MPOLEHTHI 3a MOJIH30Ba-
HHE KPEAUTOM IO CTAaBKE

‘ % TOMOBBIX
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[
13‘;1 YecaoBue Coaep:xaHue ycJI0BUS
5. Hopsnox onpeneJeHUus Kypca N .
. 5.ITpu coBepmenny onepanuii mo Kapre B BamoTe, OTIAMYHON OT BamtoTel Cuera:
WHOCTPAHHOW BATIOTHI IPU NEPEBONIE | 5 1 Koupepcus cymmbl onepanuu no Kapre B Bamory CyeTa oCyIIECTBISETCS
A€HEKHBIX  CPeICTB  KPEeAUTOPOM | ro kypcy banka, aedcTByroleMy Ha MOMEHT 00paboTKH omnepaiyu bankom, u B
TpeTbeMy Juny, YKA3aHHOMY | COOTBETCTBMM  C  yCJIOBMAMH  00OpabOTKM  ()MHAHCOBBIX  OIEpalHH,
32eMIIHKOM npeaycMorpeHHbiMu Tapudamu banka, 3a HCKIIIOYEHNEM ONepanuii, yKa3aHHBIX
B 1.5.2. Kypc koHBepcuM, AeHCTBYIOUIMH Ha MOMEHT OOpabOTKH oOnepariu
bankom, MoXxeT He coBHmajaTh C KypcoM, JAEHCTBOBAaBUIMM Ha MOMEHT
nposeneHust omeparuu 1o Kapre. Bo3Humkimas BciencTBHE 3TOTO KypcoBas
pa3HUIIA HE MOXET OBITH MPEAMETOM MPETEH3UH CO CTOpoHBI KitneHTa.
5.2.KoHnBepcus mo onepanusM NpHeMa/BblIa4y HATNYHBIX JI€HEXKHBIX CPEICTB B
nozapaszeneHuax banka n 6ankomaTtax baHka, a Taxke MO ONepanysIM MepeBoaa
JICHE)KHBIX CPEICTB B YAAICHHBIX KaHaNax oOcmyxuBaHus baHka Ha OaHKOBCKHE
cdeTa (PM3MUECKUX JIMI, OTKPBEIThIe B baHke, mpomsBomurcs mo kypcy bamka,
JIeficTByOIIEMYy Ha MOMEHT NpoBeeHUs oneparun no Kapre.
6. KoumuecrtBo, pa3mep H

Kimentr ocymectBiser mnonHoe moramenne OOs3aTeNnbHOrO  IUIATEXa,

NEPHOIMYHOCTE  (CPOKH) IUIaTex et pAcCUUTAHHOrO HAa JaTy IOTalleHds 3af0JKEHHOCTH, He IosgHee 30-Tu

3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.

onpeeaeHUs ITUX IIaTexKel

7. Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NepHOANMYHOCTH (CPOKOB)

IaTexei 3aeMIIMKA npu OtcyTcTBYET
YACTHYHOM [IOCPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucmojHeHus 3aemMiqukoM | IlorameHne 3aJ0KEHHOCTH IO KapTe MPOU3BOAUTCS MyTeM nononaHeHus: CueTa
00513aTEJbLCTB 10 J0TOBOPY 10 MECTY | KapThl OJHUM M3 CICAYIOIIUX CIOCOOOB C y4eTOM HOpSIKA, YCTAHOBICHHOTO B
HAXOKAeHUSs 3aeMIIHMKA. [NamsaTke Hepxarens:

1) myTem mpoBemeHHUS OTepPaIUK KIIEPEBOJ C KapThl HA KapTy»:
-gyepe3 YcrpoiicTBa camoo0cmy)uBanus banka,
-C HCIoNb30BaHneM Y ciryTd «MoOOMIEHBINA OaHKY;
-c ucrnonb3oanrneM Cucrems! «Coepboank OHIalH»;
-yepe3 ONepalnoHHO-KaccoBOro paboTHuka B moboM [loxpasmenenun
banka;
2) HaNMYHBIMH JACHEKHBIMH CPEIICTBAMH C HCIOJIB30BAaHUEM KapThI/PEKBH3HTOB
KapThl:
-yepe3 YcTpoiicTBa camooOchmykuBaHus baHka ¢ Momynem mpuema
HAJINYHBIX JIEHEKHBIX CPEJICTB,;
-yepe3 ONepalnoHHO-KacCcoBOro paboTHuka B moboM [loxpasmenenun
banka;
3) GankoBCKUM mepeBooM Ha CUeT KapThl.

8.1 | Becmiiaruplii  cmoco® wucnosHenusi | B coorBerctBum ¢ Tapudamu banka morameHne 3amgoiDKEHHOCTH II0 KapTe
3aeMIIUKOM 0053aTeIbCTB no | myreM monoiHeHus CueTra KapThl ¢ MCIOJIB30BAaHUEM KapThI/PEKBU3UTOB KapThI
AOrOBOPY croco6amu, NepedrciieHHbIMH B 11.1)-2) pasgena 8 VHANBUyaIbHBIX YCIIOBHH,

ocyImiecTBIsIeTCsl 03 B3UMaHusl Komuccuii banka.

9. O0s13aHHOCTD 32eMINNMKA 3aKJIIOYHTH

HHbIEC 10I0BOPbI

He npumenumo
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13‘;1 YecaoBue Coaep:xaHue ycJI0BUS
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeIbCTB no He mpumernmo
JAOTOBOPY M Tpe0OBaHHA K TaKOMY
obecne4eHuIo
11. | Heau WHCHOIBb30BAHUS 3aeMITHKOM
Ha nenn nuaaOTO OTpEeONIeHus.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBeTcTBEHHOCTh  3aeMIIMKA 34
HeHajJlelkallee HCIOJHeHHe YCJI0BHii OtcytcTBYET
JA0T0BOpAa, pa3mep HEYCTOIKHU
(wrpada, nmeHH) HMIM NOPALOK MX
onpeeaeHUs
13. | YcaoBue 006 ycrynke kpeautopom | [baHK BrpaBe MOJHOCTHIO WM YacTHYHO YCTYIHTh CBOHM IpaBa TpeOOBaHUS
TPETBHM JIMUAM NpaB (TpeGoBamuii) | 3aM0DKCHHOCTH 10 JloroBopy TFOOBIM TPETHUM JIUIAM] (MeKCm 8 K8AOpaAMHbIX
110 oroBopy cKobKax newamaemcs. npu omcymcmeuu 3anpema Knuewma na ycmynky npae
mpebosanus banxa.
[baHk He BIpaBe MOJHOCTHIO MM YaCTHYHO YCTYIUTH CBOU IpaBa TpeOOBaHUs
33J0JDKEHHOCTH 110 JloTOBOpY JIOOBIM TPETHHUM JIHLAM] (mekcm 6 K8aopamHuix
ckobkax neuwamaemcs npu Hamyuu 3anpema Knuewma ma ycmynky — npag
mpebosanus banka).
14. | Coriaacue 3aemmmuka ¢ o0muvu | KIIMEHT MOATBEpI)KAaeT, YTO O3HAKOMIICH C cojepxanueM OONUX YCIOBHIA,
YCJIOBHSIMH J0OTOBOpPa IMamsaTtku depskarens, [laMsTkn 1o 6€30MaCHOCTH, COTIIACEH C HUMH M 00s13yeTcs
BBITTOJIHATE.
O6mmue ycnosus, [lamsarka [epxarens u [lamsiTka o 6€30MaCHOCTH pa3MEICHBI
Ha odunuanpHoM caiite banka u B [lompasnenenusix banka, u BblAaroTCS
Bankom o TpeboBanmio Kimenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM
3aeMIIMKY 32 OTIAeIbHYI0 IIaTy M
HeoOXoAMMbIe  JUISl  3aKJII0YeHUs
He npumenumo
JAOroBOpa, UX IleHA WU TNOPSAI0K ee
ompesesieHUsl, a TaKikKe corjacue
3aeMIIMKA HA OKA3aHUE TAKUX yCJIyr
16. | Cmocod oomena  undopmaunueii | O0OMeH nHpopmanmeil Mexnay KimentomM n BaHKOM MOXET OCYIIECTBISITHCS
MeKAY KPpeIMTOPOM H 3aeMIIHKOM J00BIM U3 CIIEIYIOUIMX CIIOCOOO0B: MOCPEACTBOM Tene(hOHHOH, (akCUMMITBHOH,
MIOYTOBOM CBsI3U, OCpeACTBOM JInuHOM siBKU Kimenra B [loapaznenenue banka,
a TaKkXKe IOCPEACTBOM YIAJeHHBIX KaHAJOB OOCIYXHBAaHHSA, HCIOIb3YEMBIX
Bbankom.
bank Moxer HamnpaBisaTh KimeHTy MHGOpMAIMIO TOCPEICTBOM DIIEKTPOHHOM
mouTH 1 SMS-co00IIeHMI.
OrpaHn4eHHs Ha UCIIOJIB30BaHNE KOHKPETHBIX CIIOCO00B 00MeHa HH(pOPMAINX B
OTZAEJBHBIX CIIy4asx onpeenstorcss OOIUMHI YCIOBUSMH.
17. | YcaoBus npeaocTaBJIeHUs OTCcyTCTBYET

JIBI'OTHOTO MEPUOaa KPeAUTOBAHUA
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18.

YciaoBue o 3apaHee JaHHOM aKuernTe

Kmment mpenocrasnser banky cormacuwe (3apaHee maHHBIA akmenT) u baHk
HUMeeT MpaBo 0e3 JOMOJHHUTENbHOrO coriacus Kiuenrta cnmceiBath co Cuera
CIIEIYIOIINE CYMMBI:

- CYMMBI Omepalui, paHee 3auHcieHHble baHKOM MO 3asBICHUSM O
CHOPHBIX ONepalusix, IpU3HAHHBIX BaHKOM B Xoze paccieIoBaHHUS
HEOOOCHOBAaHHBIMH  (C  y4eTOM TMPOIICHTOB 32  IOJIb30BaHHC
KPEIUTHBIMH CPEICTBAMU C JATHl COBEPIICHNUS OIEPAIHH IO KapTe);

- CyMMBI, OIIMOOYHO 3a4yncicHHbIe bankoM Ha CUeT KapThl;

- CyMMY IIIaThI 32 00CITy)KHBaHUE KapTHI.

19.

Oo6pabotka bankom
naHHbIX Kitnenra

NEPCOHATIBHBIX

Kimenr cornamaercs ¢ teM, uto baHk uMeer mpaBo Ha 00palOOTKy Bcex
MEPCOHATBHBIX JaHHBIX KilMeHTa, B TOM dHCIE, YKa3aHHBIX B 3asBICHUH
Kinenrta u/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mnepcOHalbHBIX JAHHBIX», KOTOpas BKIIIOYAET
COBEpLIEHHE JI000ro AeWCTBUs (ONepalu) WIM COBOKYITHOCTH JI€HCTBUIMA
(omepanmif) ¢  HWCHONB30BAaHMEM  CPEACTB  aBTOMAaTH3allMM win  0e3
UCIIONIb30BaHMsl TaKUX CPEACTB C IEPCOHANBLHBIMHM JIAHHBIMH, BKIIIOYas cOop,
3alKCh, CHCTEMATH3allMIO, HAKOIUIEHHE, XPaHCHHE, YTOYHEHHE (OOHOBICHHE,
W3MEHEHHE), W3BJICUYCHHE, HCIOJIb30BaHue, 00e3InunBaHue, OJOKMPOBAHHUE,
ylaJeHue, YHWYTOXKEHHE, mepenady (pacrnpocTpaHEHHE, IPEAOCTaBIICHHE,
JIOCTYIl) TEPCOHAJBHBIX JAHHBIX, BKIIOYas Nepefady TpPETbUM JIHMIaM,
JIEHCTBYIOIIMM Ha OCHOBAaHUHM AareHTCKHX JOTOBOPOB WM HHBIX JOTOBOPOB,
3aKJIIOUYEHHBIX UMHU C baHKOM, B TOM 4ucie, B Cilyyae HEHCIIOJIHEHMS W/HIIH
HEeHaaexamero ucrnonHeHuss Kimentom oOs3arenscts 1o Jlorosopy.
Vka3zanHble KiHeHTOM mepcoHanbHbIE AaHHBIE IPEIOCTaBISAIOTCA B LEJIX
KPEOUTOBAaHUS W WCIOJIHEHHS JOTOBOPHBIX 0053aTEIbCTB, OCYIIECTBICHUS
JIEWCTBUI, HANpaBJICHHBIX HAa B3bICKAHUE MPOCPOUYEHHOM 3aJI0JKEHHOCTH T10
JoroBopy, a Takke pa3paboTkn baHKOM HOBBIX NPOJIYKTOB W YCIYyr |
nHpopmupoBanus Knnenra 006 3Tux mpoaykrax u yciayrax. baHk nmeer mpaBo
MPOBEPUTH AOCTOBEPHOCTh IPEJOCTABICHHBIX KIMEHTOM NepCOHANBHBIX
JIAaHHBIX, B TOM YHCJIC C HCIIONB30BAaHHEM YCIYT APYTHUX ONEPaToOpoB, a TaKXKe
UCIIONb30BaTh  MH(MOPMAIMIO O HEUCIOJHEHWM W/WIM  HEHaJJIe)KalleM
UCTIONIHEHUH JIOTOBOPHBIX 00S3aTENbCTB IIPH PACCMOTPEHHH BOIPOCOB O
MPEJOCTABICHUH APYTUX YCIYT U 3aKJIIOUEHUN HOBBIX JIOTOBOPOB.

Cornacue Knmenta mnpepocTaBisieTcs ¢ MOMeHTa mnoanucanus Jlorosopa u
JICCTBUTENLHO B TEYEHHWE MATH JIET TII0CJI€ HCIONHEHHUs JOTOBOPHBIX
o0s3arenscTB. [lo McTeueHNN yKa3aHHOTO CpoKa AEHCTBHE COTJIACHS CUHUTACTCS
MIPOAJICHHBIM Ha KaXkJble CJIEAYIOIINE TISTh JIeT IPHU OTCYTCTBUH CBEJCHUH O €ro
OT3bIBE.

Cornacue MOXeT ObITh 0T03BaHO KieHTOM B T1000i MOMEHT IyTeM Nepeaadn
banky noanucanHoro KinyeHTOM MHCBEMEHHOTO YBEIOMIICHUS.

Knuent ynonnomouuBaet bask:

19.1. npenocraBasate KnueHTy cBefeHUs 0 MPOBOAMMBIX ONEpalUsIX IO cueTaM
Knmenrta, BeIIMCKH MO cyeTaM, HH(OPMAIMIO, CBA3AHHYIO C HCHOJIHEHHUEM
JoroBopa, nmpeanoxeHus banka, HHPOpPMAIMOHHBIE U pEKJIAMHBIE COOOIICHHS
00 ycimyrax baHka myTeM OpraHM3alliil MOYTOBBIX PACCBHUIOK, pacChUIOK SMS-
COOOIIEHNH, pacChlIOK MO 3JIEKTPOHHOM mourte B azapec Kimenra, a Ttakxe
MOCPEICTBOM TeIe(hOHHOI CBSI3H;

19.2. npenocTaBnsaTh MHGOPMAIMIO O TIEPCOHANBHBIX JaHHBIX KimeHTa Tperhei
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CTOpPOHE, ¢ KOTOpoi y baHka 3akifodeHo cornameHne 0 KOHQHUICHIINATbHOCTH,
B IIEJIX oOcyllecTBiIeHHss TenedoHHOW cBs3u ¢ Kimentom i mepenayu
MHPOPMAIMOHHBIX U PEKJIAMHBIX coo0mIeHui 00 yeiayrax banka;

19.3. mnpenocraBisate IlaptHepy banka wunpopmammioo o Kiuente mis
OCYIIECTBJICHHSI PETUCTPALMK B MPOTpaMMax IO BBIMTYCKY KapT, MPOBOIMMBIX
bankom u IlaprHepamm banka mo BweIOpaHHOMY KimeHTOM KapTouHOMY
MPOIYKTY, HEOOXOOUMYIO AJIsl HCTIoNHEeHUs JloroBopa;

19.4. nnst neneil XpaHeHUs! JOKYMEHTOB, COAEPIKALIUX IEPCOHAJbHBIC JaHHbIC
Knmenrta, a Takke AIs CO3MaHUS M XPaHEHWA WX JJIEKTPOHHBIX 00pa3os,
MPEIOCTaBIATh yKa3aHHbIE JOKYMEHTHl CHECHHAaJU3MPOBAHHOW KOMIIAHUM, C
KoTopoil y baHka 3akiroueH JOTOBOpP 00 OKa3aHMHM YCIYT M COTJANICHHE O
KOH(MICHIIMAILHOCTH.

19.5. nepemaBath”, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHBIX TOCYIApCTB
(TpaHCcTrpaHnyHas nepenaya), HHGOPMALMIO O CyMME OIepaluy, JaTe U BpeMeHH
€e COBEPIUCHHMS, THIIC OICpalli, KOJE BAIIOTHI, CTaTyce ABTOpH3alMU OIS €
obpaborku opranmzammsam  (OIIIJT  JUCTPUBBIOIIH WHTEPH3LIHII,
Google Ireland Limited, Camcynr Omnekrponukc Ko., JIta. u WHBIM),
SBJSIFOLIMMCSL  BIIaJIelbLlaMH  TIPOrPaMMHOTO  o0ecrieueHus: — MOOMIBHBIX
IaTeXxHeIx npuinoxenuit (Apple Pay, Android Pay, Samsung Pay u uHbIX),
obecrieunBarommx JlepkaTensiM BO3MOXKHOCTh COBEpIIATH ONEPALMH IO CUETY
KapTsl ¢ 1cnoibp30BaHNEM TEXHOJIOTHU OECIIPOBOHOM BBICOKOYACTOTHOM CBSI3H
Mainoro panuyca neiicteus (NFC), u ux adpGruiupoBaHHBIM JTUIAM, B HEJSIX:

- mpegoctaBieHus JlepkarensM B MOOWIBHOM IUIATE)KHOM —HPHIOKESHUH
nH(popManuK 0 COBEpLIEHHBIX MU oneparusix mo NFC-kapTe;

- 00HapyXeHUsI U YCTPaHEHUS! MOILICHHUYECTBA,;

- BBIMTOJTHEHUsI OPraHM3alMsIMH — BJIAJENbLAMH MPOTPAMMHOTO 00ECTIeYEeHUs
(MOOWIJIBHBIX IIATEXKHBIX NPHIOKEHHH) U uX adUIMPOBAHHBIMU JTHLAMH
TpeOOoBaHMi1 3aKOHOIATEIbCTBA;

- CO3JaHMSI OTYETOB 00 HKOHOMHYECKOH A(MQPEKTHBHOCTH  MOOMIBHBIX
IUIATeXKHBIX ~TPHIOXKEHUH HWCKIIOYNUTEIBHO JUIS HWCIOJIB30BAHUS BHYTPH
OpraHu3allMii — BIAACNBIEB NPOrPaMMHOIO obecmedeHus: (MOOMIBHBIX
TUIATEXXHBIX MTPUIIOKEHNUH) U nX aQPUINPOBAHHBIX JINL];

- peKJiaMbl MOOMJIBHBIX TUIATEXKHBIX MPUIOKEHUH U MHOTO MX MPOJBMKEHHS Ha
PBIHKE;

- YCOBEPILEHCTBOBAHMSI MOOMIIBHBIX TIATEXXHBIX PHIIOKEHUIH;

- IPOBEJICHNS AHAJIM3a PACTIPEEICHUSI PEKIAMHBIX OOBSBIEHUH B MOOMIBHBIX
TUIATEXKHBIX [TPUIIOKEHHUSX.

19.6. nepemaBath®, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHBIX TOCYIAPCTB
(TpaHCcrpaHnyHass mnepepava), HWHGOPMALMIO O TEPCOHAIBHBIX JaHHBIX
Jeprxarens (MMeHH, OTYECTBE M ajipece peructpanun) komnanuu Google Ireland
Limited B mnemsx soimycka NFC-kapt, ocymectBiasiemoro uepe3 Cucremy
«Co6epbank OHyaiiH», U MPOXOXJIEHUST peructpauuu Jlepxarens B MOOMIHLHOM
ITaTexHOM nprwioxeHnu Android Pay.

% Tlepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBUH BhITycka NFC-kapThl B cOOTBETCTBHU ¢ paszzenoM 13.12. O0mux ycioBuii.
% INepenaua maHHbIX OCYHIECTBIIAETCS TOJIBKO NMpHU yciaoBuu BelTycka NFC-kapTsl B cOOTBETCTBUH € pazzenoM 13.12. O6uux ycnoBuii.
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NnauBuayaibHbIE YCIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

No
/i YecaoBue Coaep:xaHue ycJI0BUS
20. | [Nopsinok paccMOTpPEHHS CIIOPOB Hckn Knmentra x banky o 3amuTe mpaB moTpeOuTenei NpeabsBISIIOTCS B

COOTBETCTBHUHM C 3aKOHOJaTeNbCTBOM Poccuiickoit @eneparun. Criopsl o Uckam
banka x KimenTy paccmarpuBaroTCs B CYAE/MHPOBBIM CYIObCH IO MeECTy
HaxoxJeHus punnana banka, ocyniecTBUBIIEro Bhiauy KapTel KineHry.

21. | Moay4yenue 3x3emmispoB lorosopoB | KimeHT moarBepxaaeT moiaydeHne VHIWBHAYanbHBIX YCIOBHH, 3asBICHUS U
Tapudos banka.

BAHK: KJIMEHT:

[Ty6nmmaHOE aKIIHOHEPHOE 00IIECTBO ()5(0]

«Co6epbank Poccrm»

Mecronaxoxaenue: Poccuiickas ®enepauns , 117997, r. JloxyMeHT, yaocToBepsitoluii 1maHocTh Knnenra
Mocksa, yi. BaBunosa, 1.19

Tenedon: (495) 500-5550, 8-800-555-55-50 (cepusi, nomep, mecmo u dama evidauu)

®axc: (495) 747-38-88

(Oondxrcnocme, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(D.HU.0. - nornocmeio 3anonnsemcs Knuenmom)

(0ama)

[Iramn noxpasaeneHus
10 MECTY 0(OPMIICHHS
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OBIIHUE YCJIOBHUA BbIITY CKA H OBCTYKUBAHUA
JAEBETOBOU KAPTbBI C OBEPJAPA®TOM ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1. Hacrosmue OOmue yciaoBusi Belllycka B 00cioyxkuBaHus aedetoBoi kapTel [IAO COepbank (manee -
OO0mue ycimoBusi) B COBOKYITHOCTH ¢ VHIWBUAyalnbHBIMH YCIOBHSIMHU BBITyCKa W OOCTYXUBaHHS 1eOETOBOM
kapTthI ¢ oBepapadTom [TAO Coepbank (manee - Uuausumyansasie yenosus), [lamstkoit epxxarens kapt [TAO
Coepbank (manee - Ilamsarka Jepxkarens), Ilamarkoli mo 06e30macHOCTH MPH WCIONB30BaHMM KapT (manee -
[NamsiTka mo Oe3zomacHOCTH), 3asBICHHWEM Ha MOJYYEHHE KapThl, HaJIeXalmuM 00pa3oM 3aloJIHEHHBIM H
noanvcanHeiM Kimenrtom (manee - 3asBienue), AnpO0omoM TapudoB Ha yciyrd, mpenocTtaBisembie [TAO
Coepbank ¢puznueckuM nunam (nanee - Tapudsl), B COBOKYITHOCTH SBISIOTCS 3aKII0YSHHBIM Mexay Kimenrom
u bankom JloroBopom o BbIycKe W OOCITYy:KMBaHHM NeOETOBBIX KapT ¢ oBepapadToM, oTKpbITHH CueTa s
ydeTa orepanuil ¢ HCIOoJIb30BaHUEM KapThl M MpeaocTaBlieHnd KimeHTy kpeaurta B Gpopme «oBepApadT» s
MIPOBEICHIS OITepaliyii mo kapte (maiee - Jlorosop).

1.2. [IpenocraBnenue ycayr mo OaHKOBCKHUM KapTaM, HE yperyaupoBaHHBIX JloroBopom, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cmydae mnporuBOpeuMss MexIy MoJoXeHusMH J[loroBopa M JOroBOPOB M MpaBUI OOCITYKMBaHUS,
OTHOCSIIMXCA K TeM WM WHBIM BHJAM YCIYI MO OaHKOBCKHM KapTaM, OTIENIbHBIC JIOTOBOPHI W IpaBHIIa
00CITy’)KUBaHUSI UIMEIOT IPEUMYIIIECTBEHHYIO CHITY.

1.3. Knmnent o6s3yercs BIMOMHATH yciioBus JloroBopa, a Taxke NMPH HAJIWYUM JONOJHHUTENIBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.

1.4. [Ipu u3menenun ycnoBuit JloroBopa bank He menee ueM 3a 15 (IATHAAIATH) KATCHAAPHBIX THEH MO
BCTYIUICHHUSI W3MEHEHWH B cwiy yBeaomisier o0 srtom Kimenrta depe3 Ilompasgenenust banka w/wmm
OdwunmaneHerii caiit banka.

1.5. OcoOeHHOCTH BBIITyCKa M OOCITYXKHBAaHUSI OTIENBHBIX BHIOB KapT ONPEACTSIOTCS TOMOJHUTEIbHBIMA
YCIIOBUSIMH JUTS OTIENBHBIX BUIIOB KapT, YKa3aHHBIMH B paszaene 14 OOmux ycnosuid. B ciiyuae mpotuBopeunii
MEXy OCHOBHBIMH TOJIOKEHUAMH OOLINX YCIOBHHA M OCOOCHHOCTSIMU BBIIIYCKA M OOCITYXHBAHUS OTIEIbHBIX
BUJIOB KapT, ONpeeIeHHbIME pa3enoM 14 O0mux ycaoBuil, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

2. TEPMHUHBI

2.1. ABTOpM3anus — Tpolenypa momydeHus oT baHka paspenieHus, HEOOXOAMMOTO IS COBEPIICHHS
oreparyii ¢ HCIIONF30BAaHNEM KapThI/PEKBU3UTOB KAapThl W IOPOXKIAIOMIEro o0s3aTenbcTBa baHka 10
WCIIOJTHEHUIO pacriopsbkeHuid JleprkaTesis, COCTABJICHHBIX C MCIIOJIb30BaHUH KapThl/PEKBU3UTOB KapThl. [locie
OCYLIECTBJICHUsS] aBTopu3auuu JlepxaTenb HE HMEET MpaBa pacHopsKaThCs JACHEKHBIMU CpPEICTBAMHU B
npeaenax aBTOPU30BAHHBIX CYMM.

2.2. AHaJIOr cOOCTBEHHOPYYHOW MOANMMCH — KOJ, Mapojb WM WHOW, yKa3aHHbIM B JloroBope anamor
COOCTBEHHOPYYHOM MOJIHCH, UCHOIb3yeMblii KimenToMm [uisi moATBep:kIeHus BoJeu3bsBieHus KinueHra Ha
COBEpILICHHE ONEpalry WM YAOCTOBEPSAIOUIMH (akT COCTaBICHHUS W/HIM O3HAKOMIICHHS, W/MIM HOIIHCAHUS
3NIEKTPOHHOTO COOOILIEHUs, DJIEKTPOHHOIO JOKYMEHTa, B TOM YHCJIE JOroBopa B OJJIEKTPOHHOM BHJE,
3aKJII0YaeMOro yepes3 Y IajeHHble KaHaJbl 00CITyKMBaHHUS.

2.3. AyTeHTHMKANMA — YIOCTOBEpEHHE NPaBOMOYHOCTH oOpamienuss KiueHrta (IOBEpeHHOro IuIa
Knuenrta) B bank ans coBepiueHus: 0aHKOBCKUX onepanuid Jinbo nonydeHus uHpopmauuu no Cuety KapTel
Krnuenta B mopsiake, npenycMoTpeHHOM [loroBopom.

2.4.  Bank - [Iy6nmunoe akuuonepHoe obmectBo «Coepbank Poccum» (ITAO CoepOank).

2.5. BeckoHTakTHast omepanmMsa — omnepanua ¢ Hcnoib3oBaHueM KapTel, ocymiecTBisiemMas IyTeM
nonHeceHus (mpukinaapBaHus) KapTbl K yCTpOWCTBY, MOJAEPKHBAIONIEMY OECKOHTAKTHYIO TEXHOJOTHIO
MIPOBEICHMUS OllEpaLiu.

2.6. bnokupoBka kapThl — OpoUeAypa YCTAHOBIEHUS bDaHKOM TEXHHYECKOTO OrpaHUYEHHs] Ha
COBEPIIICHUE OTepaIdii C WCIONB30BaHUEM KapThl, IpeIycMaTpHUBArOIias OTKa3 baHka OT mperocTaBiICHHUS
ABTOpH3aINN.
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2.7. JaTa njare:ka — mara, He mo3gHee Kotopod KmmeHT momkeH momoigHuTh CUeT KapThl HA CYMMY
O0s3aTenpHOTO TIaTeka. JlaTa mmaTexka paccunthiBaetcs ¢ Jlatel OTuera (He BKIIOYAS €€) TUTOC CIICTYFOIIUE
30 xanennmapubix nHeil. Ecnwm 30-b1if TeHh TPUXOMUTCS HA BBIXOAHOW/NPa3IHUYHEIN NeHb, B OTdere OyAer
yKa3zaHa JaTa epBoro pabovero THs, CIeAYIOIero 32 BEIXOIHBIM/TIPA3THIYHBIM JHEM.

2.8.  JlederoBasi kapTa ¢ oBepapadgToM (KapTa) - IEKTPOHHOE CPEACTBO ILIATEIKA, MCIIONIB3YEMOE IS
coBepiieHus JlepkareaeM OCHOBHOUM KapThl WiH JlepkaTeneM NOTOIHUTEIBHON KapThl ONepaluil B mpeaenax
PacxonmHoro nmMmuTa, B TOM 4YHCIE 32 CUET KPEIUTHBIX cpelcTB (oBepapadT), MpeaocTaBiIeHHBIX baHkom
KnueHTy npu HetoCTaTOYHOCTH WIIM OTCYTCTBHH Ha OAHKOBCKOM CYETE JICHEXKHBIX CPEJICTB, B COOTBETCTBUHU C
ycrmousimu JloroBopa. Kapra siBiisieTcss MEXIyHApOAHON NEPCOHAIM3UPOBAHHON KapTod (C yKa3aHUEM Ha
JIATIEBOM CTOPOHE MMEHM U haMmiuu JlepKkaTenst KapThl).

2.9. Jep:xaTennb — [lepkaTeas OCHOBHOM KapThl W/WiaH J{epikaTensb JOTMOTHATETLHON KapTHI.

2.10. [ep:xkaTeqb OCHOBHOW KapThl — Qu3nueckoe nuio, umeromiee Cuer kapTel B baHke, momasiiee
3asBIeHHE U MTOJTYYHBIICE pa3pelicHre Ha MOTYYeHUE KapThl.

2.11. [lep:xaTeib AONOJHUTEIbHON KapThl — (HU3HYECKOE JHIIO, TOJYYMBIIEEC KApTy IO 3asBICHUIO
KinenTa ¢ oTHeceHHeM ormeparivii, COBEpIIaeMbIX C UCIOJIb30BaHUEM 3ToH KapThl, Ha Cuer Kinenra.

2.12. JdoctynHblii auMuT (JOCTYyNHBIA JMMHT KpPeIUTHBIX CPeICTB) — CyMMa, B IpefeliaX KOTOpOH
Knuenty wmoryr OBITH mpenocTaBieHBl KpeauTHblE cpeacTBa baHka [uis coOBepIICHHs] oOmepauuil c
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl. JlOCTYyNHBIA JIUMUT onpenensieTcs Kak pasHula Mexay Jlumurom
oBepapadra u cymmoir OcHoBHOro gonra. JIOCTYNHBINM JMMUT YMEHBLIAETCSl MPH BbIIave KpeauTa IpH
MIPOBEIEHNH PACXOIHBIX ONEpaluil MO KapTe M yBEIMYMBAETCS IPU IOTALICHUH 3aJ0JDKCHHOCTH IO paHee
MPENOCTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeneniax JUMUTa oBepapadra).

2.13. Hpentnduxauus - ycraHosleHne JUIHOCTH KimeHTa npu ero oOpamiennd B baHk Aj1si coBepIICHUs
0aHKOBCKMX OIeEpanyii WM moiydeHus uH@opManuu no cderam KimeHTa B MOpsAKe, MPeLyCMOTPEHHOM
HoroBopom.

2.14. Kauent ([ep:kaTejb OCHOBHOW KapThl, 3aeMIINK) - (U3NYECKOE JIUIO, 3aKIOYMBIIee ¢ baHKOM
Horosop, umeroriee Cuet kapThl B banke u siBistroreecs Jlep>xareneM OCHOBHON KapThI.

2.15. Koa wameHTa — 5-TM 3HaAuHBIM Koj, momydaemeiii Kmmentom B KonraktHom llentpe banka u
WCTIONB3YeMbIt UM Uit AyTeHTuduKanuu npu oOpamiennn B KontaktHeiii Llentp bamka m B cucrteme
aBTOMaru3upoBaHHoro oocmyxusanusi (IVR). Kox kiameHTa He mMeer cpoka NEWCTBUS M OTpaHMYCHHUH MO
KOJMYECTBY UCTIOIH30BaHHM.

2.16. Kona nmoarBep:KaeHHsl — MCIIOJIB3YEMBI B KadecTBe AHaIOra COOCTBEHHOPYYHOH MOANHCH IHUPPOBOH
KOJI JUIsl IOATBepskAeHus: KilmeHToM BHIa U mapamMeTpoB YCIIyTW/onepanun, ocymiecTBieHHol Kirentom mpu
ero oopamennun B Konrtaktueiii Llentp banka (inbo npu ocymectBieHnr baHKOM UCXOJsIIEro TeneoHHOTO
3BoHka Kimenty). Kog moareepxknenus Hanpasisiercs bankom B SMS-cooOmiennn (C BUIOM | ITapaMeTpamu
yciyru/onepanun) Ha HoMep MoOmiIbHoro Tenedona Kiuenra, k koropomy noxkitoueHa Ycmyra «MoOUIbHBILH
0aHK».

2.17. KontakTtublii Hentp Banka — kpyriocyrounas ciryx0a oMoy KineHTaM baHka, OKa3bIBaroIas UM
OIIEPaTUBHYIO IIOMOIIIb IO BOIIPOCAM, CBSI3aHHBIM C ONEPALUSIMH 110 OAHKOBCKUM KapTaMm.

2.18. Kontpossnaa wuHpopmanua — Ii00as TOCIEAOBATEIBHOCTE OYKB/MU(p s WAEHTH(PHUKAIUHI
Hepxarens npu odpainenuu 1o tenedony B Konrakruseiii [lentp banka. Madopmanus ykassiaetcs Kimentom
B 3asIBIICHUU U JIEHCTBUTEIbHA I BCEX KapT, BEIMYIIICHHBIX bankom Ha nms JlepikaTers.

2.19. Jlumut oBepapadTa — ycraHaBiIuBaeMas baHKOM MakcHManbHash CymMMa, B IpejeliaX KOTOpOi
KnuenTy MoryT ObITh MPEOCTaBIICHBI KPEIUTHBIE CPEACTBA (€AMHOBPEMEHHO I YACTSMU) JJISi COBEPIIICHUS
OTIEpaLUii C UCIIOJIB30BAHUEM KapThl/PEKBU3UTOB KapThl.

2.20. Jlorun (MaeHTH(UKATOP MM0JB30BaTels1) — IOCIEIOBATEILHOCTE CHMBOJIOB, MCIIOJIb3yeMas JUIs
Unentnduxammn Kmmenta mpu Bxome B Cucremy «CoOepbOank Ownnaitn». YcraHaBmuBaercs bankom wimm
onpeaensercs Kinenrom.

2.21. MooOuiIbHOe YCTPOHCTBO - 3JIEKTPOHHOE A0OHEHTCKOE YCTPOMCTBO (TUIAHILET, CMapT(POH, MOOUIILHBIH
TejaeOH W T.I.), HAXOJsIIeeCs B JIMYHOM I0Jb30BaHMK KiMeHTa, MMeEIoIee MOAKIIOYCHHEe K MOOHIIBHOM
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(moaBmxHOHN paguoreneoHHON) CBI3M U HHPOPMAIIHOHHO-TSIIEKOMMYHUKALIMOHHON ceTH «HTepHe™ (manee
— ceTb IHTEpHET), C HCII0JIb30BaHUEM KOTOPOTO OcymiecTBIsseTcs noctyn k Cucreme «Coepdbank OHiaiHy.

2.22. MoouiabsHoe npuioxkenue banka — mpunoxenue (mporpamMMHoe obOecrieueHue) st MoOHIBHOTO
yCTpoiicTBa, Tpenocramisitomee KimeHTy BO3MOXHOCTH nmoctyna k Cucreme «Coepbank Owmaita». s
ycTraHoBKH MoOuinbHOro npunokenus banka Ha MoOwibHoe yeTpoiicTBo, KITHeHT caMOoCTOsITENbHO coBepIIaeT
JICWCTBUSI B COOTBETCTBUM C PyKOBOACTBOM mo Hcmoib3oBaHuio «COepOank OHnaiiH», pa3MeleHHOM Ha
OdunmansHoMm caiite banka.

2.23. O6mas 3a102KEHHOCTh — 33JI0JDKeHHOCTh KimeHrta mepen baHkoMm, BKJrouaromas B ceOs CyMMy
OCHOBHOTO JI0JITa U HAYMCIICHHBIC MPOLEHTHI 3 IMOJb30BAHUE KPEIUTOM, PACCUUTAHHBIC B COOTBETCTBUH C
Tapudamm, ¢ maTel BO3HMKHOBEHMS 3aJ0/DKCHHOCTH (HE BKIIOYash 3Ty Jary) IO JAaTy IIOTalleHus
3aJI0JDKEHHOCTH (BKITIOUUTEIIBHO).

KineHT nMeeT npaBo JOCPOYHO NOTacuTh BCto cymmy OOIIIei 3a10KEHHOCTH IO KapTe.

2.24. Oos3aTenbHbl MaaTe:k — 3aq0bkeHHOCTh Kimenta mepen bankom, Bkitodaromas B ceOsi cymMMmy
OcHoBHoro gonra 3a OTYETHBIN NEPUO U HAYHUCIICHHBIC IPOLIEHTHI 32 [10JIb30BaHUE KPEIUTOM, PACCUUTAHHBIE
B cooTBeTcTBHM ¢ Tapudamu, ¢ maTel BO3HHKHOBEHHS 33J0JDKCHHOCTH (HE BKIIOYas 3Ty AaTy) MO JAaTy
MOTAIIeHU 33JJOJDKEHHOCTH (BKIFOUUTENBHO).

2.25. Oanopa30Bblii MAPOJIb - TTAPOITH OJHOPA30BOTO UCIMONB30BaHU. Mconp3yercs st AOTMOTHUTENEHON
Aytentudukanuu Knuenra npu Bxome B cuctemy «CoOepOank OnnailH», I HOATBEP)KICHUS COBEPLICHUS
omepanuii B Cucteme «COepbank Ommaiiny’’, a Takxke oneparuii B ceTi HHTEPHET ¢ IPUMEHEHHEM TeXHOIOTHit
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora coOCTBEHHOPYYHOH TTOIIHCH.

2.26. OcCHOBHOI A0Jr - CyMMa 3aJ0/DKEHHOCTH IO KpEOuTy, BKJIIOYash CyMMY MpeBblieHHs JluMuta
oBepapadra, 6e3 yueTa MpoleHTOB, HAYMCIICHHBIX 33 OJIb30BaHHE KPSTUTOM.

2.27. Otuer no kapre (OT4YeT) — eXKEMECSUYHBIA OTYET MO KapTe, mpeaocTapiseMblii bankom Knumenry,
comepxkamuid wHpopMarmio o [octymHom nmumute, cymme OcHOBHOTO monra Ha mgaTy OTtdera., a Takke
nHpopMaLuo 000 BCeX Oomepauusix 0 OCHOBHOM M JOMOJHHUTENbHBIM KapTaM, MPOBeAeHHbIX 10 CUeTy KapThl
3a OrtyerHblil nepuon. [atoit OTuera sBIsieTcs JAeHb Mecsala, ykasanHblil Ha [IMH-kouBepte B cTpoke «Jlara
OTYETAY.

2.28. OrtueTHbIil MepuoOa — TEPHOA BpeMeHH Mexny matamu dopmupoBanus Otdera. OTIETHBIA TEPUOIT
Ha4YMHACTCS CO JHsA, cienyromero 3a Jlatoii gopmupoBanus Otuera, U 3aKaHUYMBACTCS JaTOW (pOpMHpPOBAHUS
cnenytomiero Oryera (BKIIOUATEIHHO).

2.29. Od¢uunanbuelii caiit Banka - caiit banka B cetu urepaer www.sberbank.ru.

2.30. [IlapTtHep - IOpUAMYECKOE JIMIO, WHAUBHAYAIbHBI TPENNPUHUMATENb, OCYIIECTBISIONINE
JIesITENIBHOCTD B chepax TOPTOBIU M YCIYT (MarasuH, TOCTUHUIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WIIH JIPYTroe
OPENpHUsITHE TOPTrOBIM M YCIYT), NMPENOCTABIAIOLINE 3asBJICHHBIE CKUIKH W/WMIIM IOIOJIHUTEIbHbBIE YCIIYTH
Hepxarensam.

2.31. MHH - nepcoHabHBIH WASHTHOUKAITMOHHBIN HOMEP, HHANBUIYIBHBIA KOJI, IPUCBAMBAEMBIH KapTe U
HCIIONB3yeMbli JlepakareneM MpU COBEPLIEHUH ONEPALUi ¢ WCIOJIB30BaHUEM KapThl B Ka4eCTBE aHAJIOTa €ro
COOCTBEHHOPYYHOW HOIHCH.

2.32. Moapasznenennss banka — mnoapazgencuus [IAO COepOaHK, OCYIIECTBISAIONIUE OOCTYKHUBAHHE
(u3nyeckux Juil 1o 0aHKOBCKUM KaptaM. [lepedens [lonpa3neneHuii banka pazmerieH Ha 0QUIIMAIBHOM CaliTe
Banxka.

2.33. Tloapa3nenenne bBanka no mecty Benenust Cuera — mro0oe mozapaszeneHne TeppuTOpHAIBLHOrO OaHKa
IMTAO CO6epbaHK, BBITYCTHBIIETO KAPTY.

2.34. ITotHas cTOUMOCTD KpeauTa — BhIPAXXCHHBIC B IPOLCHTAaX I'0I0BBIX 3aTpaThl Kiuenra o NOJIy4YCHUTIO
n 06CJ'Iy>KI/IBaHI/IIO KpeauTa, paCCUUTbIBACMbIC B COOTBECTCTBUU C TpC6OBaHI/I$IMI/I 3aKOHOJAaTCJILCTBA.

2.35. [ocraBmMK Yycayr — TIpEANPHUATHE TPAHCIOPTA, TPENOCTABISAIONICEe YCIYyTH IMpoe3na Ha
MACCaXMPCKOM TPAHCIIOPTE OOIIEro IOJIb30BaHHWST B CBOEM pETHOHE B COOTBETCTBUU C Tapudamuy,

5 Heo6xomumocts moarsepxkaerus onepanyn B Cucreme «Coepbank Onnaitny onpexnensercst bankom. MHbopManus o He0OX0TUMOCTH
MOJTBEPIKACHHS OTIEPAIHH JOBOJUTCS 10 CBeacHNs KiTneHTa mepe COBEpIICHHEM OTEpPaIlHH.
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YTBEP)KICHHBIMU ~ YITOJITHOMOYCHHBIM OPTaHOM HCIIOJHUTEIBHOW BIIACTH JAHHOTO PETHOHA, B paMKax
JEHCTBYIOIIETO 3aKoHOAaTeNnbcTBa Poccuiickoit ®denepanuu, U 3akmounBiiee ¢ bankom moroBop B Iemsx
pa3MelleHns TPaHCIOPTHOTO MpuiioxkeHus Ha Kapre.

2.36. TlocTosiHHBI MapoJib - TApojdb MHOTOKPATHOTO WCIIONB30BAHHUSA C HEOTPAaHHYCHHBIM CPOKOM
neiicteus. Mcnonesyercst s Ayrentudukanun Knuenra npu xoje B cucteMy «Coepoank OHIaiiny.

2.37. IpencraBuTtesib — (QU3MUECKOE JUIO, NMPEIACTABISIONICe HHTEpeChl KiMeHTa B CHITy MOJIHOMOYHIA,
OCHOBaHHBIX Ha HOTapUaJIbHOW WJIM MPUPABHEHHON K HEW TOBEPEHHOCTH.

2.38. IpocpouenHnass 3aJ0KEHHOCTh MO Kapte — cymma OOmiedl 3aJ0KEHHOCTH, HeoIUlaueHHas
KnuentoM B cpok, ykazaHHblil B OTUETE IO KapTe.

2.39. PacxoaHblii IMMHT — CyMMa JICHESKHBIX CPEJICTB, TOCTYITHBIX B OMpPEJIEICHHBII MOMEHT BPEMEHH JUJISI
coBeprieHns omnepanuii mo Kapre, Bkmouaromias coOcTBeHHBIE cpencTBa Kimenta w [JlocTymHblil aumuT
KPEIUTHBIX CPEICTB, 3a BBIUETOM CYMM paHee COBEPILICHHBIX omepanuii ¢ wucnoiab3oBanueM Kaptol, ee
pekBu3nuToB Wi NFC-kapTel. YMenbienue PacxogHoro tuMuTta Npou3BOAUTCS MpU coBepiieHun [epxarenem
Kaptsr onepanmii mo Cuety Kaptsr.

2.40. PexBusutbl NFC-kaptsl — HOMep 1 cpok aeiictBust NFC-kapTsl.

241. Cucrema «Coepboank OHiaiiH» - aBTOMATH3UpPOBaHHAs 3AlUIICHHAS CHUCTEMa JUCTaHI[MOHHOIO
obciyxuBanns Knuenra gepes OdunnansHenii caiiT banka B cetn HTEpHET, a Takke MoOHIFHOE IPUIIOKEHHE
banka.

2.42. CpencrBa aoctyna — HaOOp CpeACTB, BblIaBaeMbIx/onpeneiseMbix bankoM mns Mnentudukanuu u
Aytentudukanun Kimenra depe3 YnaneHHble kKaHaibl oOcmyxuBaHus. K cpeactBam goctyma k Cucreme
«Co6epbank Onnaitny otHocsatcs Jlorun (Unertudukarop momns3oBarens), [loctosaubril napons, OgHOpa3oBbie
napoiu. K cpencream joctyna k Ycinyre « MoOWIbHBIH 0aHK» - HOMEp MOOWILHOTO TenehoHa, B KOHTaKTHBIM
Lentp banmka — KontponsHas wundopmanus [epxkarens, Kon kiweHTa W/WiM TepCOHAIBHBIC IaHHBIC
Hepxarens, conepsxaniuecs B baze nanapix banka, B YcrpoiicTBax camoobcmyxuBaHust — kapra u [1I1H.

2.43. CymMa npeBbIllIeHHS JIMMHUTA oBepapadTa — KpeauT, npeaocTaBisieMblii bankom Kinenty B cirydae,
KOTJ[a CyMMa OIlepalyii 110 KapTe NpeBbIaeT JoCTyHbINA JTUMUT KPEIUTHBIX CPEICTB.

2.44. Cuer (Cuer KapThl) — OTKPHITHIA Ha UMs KimeHTa OaHKOBCKHIA CUET, MCHOJB3YyEeMBIM I ydera
olnepanuii, COBEpIIAEMBIX C HCIIOJIb30BAaHWEM KapThI/PEKBU3UTOB KapThl, M IPOBEICHUS pacyeToB B
COOTBETCTBHU C I[OI‘OBOI)OM, HE CBA3aHHBIX C OCYHIECCTBJICHUEM HpeHHpHHHMaTCHBCKOﬁ JACATCIIBHOCTH.

2.45. Texuuveckasi 3aJ0JKEHHOCTb — 3aJ0JDKEHHOCTb, OOpa3oBaBIIasics B pPe3yNbTaTe COBEPIICHUS
orepauuu ¢ ucnosbzoBanneM Kaptel, ee pexkBu3zuToB i NFC-kapTel Ha cyMMy, peBbILIAONTYI0 PacxoqHblii
mumuT. TexHu4eckas 3aJ0JDKEHHOCTh MOXKET 0O0pa3oBaThCs, HANpuMep, B pe3yibTaTe BO3HUKHOBEHUS
KYpCOBOM pa3HUIIBI, COBEPILIEHUS onepanuy 0e3 ABTOpU3aIlNU, TEXHUYECKOTO COOSI.

2.46. TCI — ToproBo-cCepBUCHOE MPEANPHUSITHE.

247. YpajleHHble KaHadbl OOCHYXKHBaHMS — KaHaiubl/ycTpoiictBa baHka, mpeqHa3HAaYeHHBIE IS
COBepIleHHsT 0AHKOBCKUX OIEpaliii B cOOTBETCTBUM C JloroBopom: YcTpoicTBa camooOciyxuBaHus baHka,
Cuctema «Coepbank Onnaiiny, ¥Yciayra «MoounbHbli 6ank», Konraktaeiit LlenTp banka.

2.48. VYcayra «MoOuiabHbI 0aHK» — ycilyra IMCTaHIMOHHOTO noctyna KineHTa K cBOMM cdeTaMm KapT U
IpyruMm cepBucaMm banka, mpenoctasnsiemas bankom KimeHTy ¢ HMcmonb30BaHHEM MOOWIBHOH CBSI3U IO
HOMepy(am) MOOUIBLHOTO(BIX) TeseoHa(OB).

249. Cucrema «Coepdoank OHjaiiH» — aBTOMATH3WPOBAHHAS 3alMINEHHAs CHUCTEMa IUCTAaHIIMOHHOTO
obcyxkuBanus Knmenra depes WEB-caiit B cetn WuTepHer, a Takke MOOWIbHBIE NpuiIokeHUs banka,
o0ecIeYnBaroIast:

- BO3MOKHOCTH COBEPUIEHH KIIMEHTOM orepanui mo Cueram KapT U MHBIM cueTaM, OTKPBITHIM B baHke,
a Takke okazaHus KimeHTy MHBIX QUHAHCOBBIX YCIyT (ajnee — yciayrun);

- noctyn K nH(opmMaimu o cBoux Cuerax KapT U JPYTUX MPHOOPETEHHBIX OaHKOBCKUX yCIyTax;

- BO3MOXHOCTB COBEPILIEHHS JCHCTBHIA 10 MOTy4YeHUIo oT banka, popMupoBanuio, HarpaBiIeHuto B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YMCIIE AJIS LIeJel 3aKiIroueHust JoroBopoB Mexay Kimentom u bankom), a
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TaK)Ke IO MOAMUCAHHIO 3JICKTPOHHBIX JOKYMEHTOB aHAJIOIOM COOCTBEHHOpYuUHOU moamucu Kinuenra (manee —
neicCTBHS);

- AOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB.

2.50. V¥YecrpoiictBo camoob6ceay:xkuBanus (YC) — Oankomar, WHPOPMAIUOHHO-TIATEKHBIH TEpPMUHAI-
AJICKTPOHHBIN POrPaMMHO-TEXHUYECKHI KOMIUICKC, TpEIHA3HAUYCHHBIA Il COBEpIICHUs 0e3 ydyacTHs
paboTHuka banka omeparmii BbIauu (MpUeMa) HAIWYHBIX JIEHEXKHBIX CPEJCTB, B T.4. C HCIOJb30BaHHEM
IUIATeXKHBIX KapT, IMepeladyd pacropsokeHwid Jlepikatens o TepedncieHnd ACHEXHBIX cpenctB co Cuera
Knuenta u ap.

251, DneKkTpoHHBIH JOKYMEHT — JIOKYMCHT, COJCpXalluidi B 3JEKTPOHHOW (opMe pPaCIOpsHKCHHE
Hepxarens banky Ha coBeplieHue onepauuii o cyetam KnreHta uiay MHbIX onepanuil.

2.52. IVR (Interactive Voice Response) — cuctema caMo0OCTy:KUBaHUsI (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenty mpu 3Bonke B Kontaktubiii Ilentp banka, mosBomsiomias KiMeHTY ¢ HCHONB30BaHHEM TOHOBBIX
KJIABUII Ha TEJIC(POHHOM ammapare MOJTY4YUTh WHPOPMAIMI0 B aBTOMATUYECKOM pexume (0€3 COeIUHEHUS C
OTIepaToOpoOM), JTHUOO COEemUHUTHCA C omepaTopoMm KonrtaktHoro IlenTpa banka mo TemaTuke, BBIOpaHHON
KitneHTOM B rOJIOCOBOM MEHIO CUCTEMBI.

2.53. NFC-kapTa — 5JeKTpPOHHOE CPEICTBO IJIaTeXa, BBIMyCKAaEMOE CaMOCTOSTENbHO JlepkaTenem c
WCTIONIb30BaHUEM MOOWIIBHOTO TNPHJIOXKEHHS, yCTAaHOBIEHHOro Ha MoOmipHOM ycTpoiictBe [lepxarens, k
Cuery wu ocHoBHOH JleOeToBoil kKapTe ¢ oBepApadTOM WM JOMOTHUTEIHHONW KapTehl, KOTOPOE ITO3BOJIIET
Jepxareito coBepiuars onepanuy no CyeTy ¢ UCHOJIb30BaHUEM TEXHOJIOTHU OECIIPOBOAHON BBICOKOYACTOTHOM
cBsi3u Masioro paauyca neicteus (NFC).

2.54. Push-yBemomiieHme — TEKCTOBOE COOOIIECHHE, OTIpaBisieMOe BaHKOM C HCIOJIB30BaHHEM CETH
Wnteprer Ha MoOMIIBHOE YCTPOICTBO € YCTAHOBIICHHBIM HAa HEM MOOWIIBHBIM NpHIIoKeHHeM banka.

255. SMS - cool0meHne — TEeKCTOBOE COOOIICHME, HampaBisemMoe baHkoM Ha HoMmep (-a) MOOHJIBHOIO
tenedoHa (-oB) epxarens, MOAKIIOYEHHOTO (-bIX) K Yciayre « MOOMITBEHBINA OaHK.

3. BAHKOBCKASI KAPTA
3.1. Kapra siBnsiercst cOOCTBEeHHOCTHIO baHka 1 BeiaeTcs [lepxaTelnto BO BpeMEHHOE M0JIh30BaHHUE.

3.2. Bbank mMmeer mpaBo oTkazaTh 0e3 OOBSICHEHUS NMPUYWH B BEIMYCKE, MEPEBHITYCKEe WU BhIgade KapTsr
Bbank He Boimyckaetr KapThl numam, KOTopble IPU3HAHBI OAaHKPOTAMH, WM B OTHOIIEHUH KOTOPBIX BEAETCS €0
0 OaHKpOTCTBE B COOTBeTCTBUU ¢ DepepanbHbIM 3ak0oHOM OT 26.10.2002 Nel27 «O HeCcoCTOSATEIbHOCTH
(6ankpoTcTBe).

3.3. Bank He ocylecTBIsIeT BBIMYCK, MEPEBBITYCK W Bbmauy Kapr ¢wusmueckum nwmam, 4bM JTaHHBIC
COBMAJAIOT C JAHHBIMH JIMI, BKJIIOYCHHBIX B IEPEUCHb OpraHu3aluii U (PU3MUECKUX JIMI, B OTHOIICHUHU
KOTOPBIX MMEIOTCS CBEIEHUS 00 WX MPUYACTHOCTH K IKCTPEMHCTCKOU NEATETHHOCTH WM TEPPOPUMY, WIH
JAaHHBIMU U1, B OTHOIIIEHUH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPJAHHAIMOHHBIM OPTaHOM, OCYIIIECTBISIOIIHM
(YHKIIME 10 TPOTHBOJCHCTBUIO (PHHAHCHPOBAHUIO TEPpPOpH3Ma, MPHUHITO pEHIeHHEe O 3aMOpPaXHBAHUU
(6moxupoBaHNM) IEHEKHBIX CPEJICTB UM HHOTO UMYIIIECTBA.

3.4. Kapra moxxer ObITh ncnonb3oBaHa [lep:karesnem Ais omiaTel TOBApOB M YCIYT, MONYyYEHHS/BHECEHHUS
HUINYHBIX JCHEXHBIX cpeactB Ha CueT KapThl B KPEIUTHBIX OpraHU3alMsAX, Yepe3 YCTPOUCTBa
caMoO0OCTyKMBaHHUS, & TAaKXKe COBEPLICHUS WHBIX OMepanuii B cooTBEeTCTBUU ¢ JloroBopoM. Bo3aMoKHOCTB
OIIaThl TOBAPa/yCIYTH, TOJYYCHUS HAJWYHBIX JICHEKHBIX CpPEACTB  OIpeNeNseTcs HalM4MeM JIOTOTHIIA
COOTBETCTBYIOIIEH IJIATEKHOM CUCTEMBI.

3.5. [Tonydyenne HaIWYHBIX ACHEXKHBIX cpeAcTB co Cuera KapTel OCYIIECTBISETCS C TPEIBSIBICHUEM
Kaptsl, 3a uckimoyenueM ciydaeB, korma Kinuent/IlpeacraBurens oOparaercss B ITompasmencHus banka 3a
MOJIyYeHHEM HAJIMYHBIX JEHEKHBIX CPEJCTB B ciaydasx yrpaTel Kaptelr Knuentom, 3axBara Kaptel ycrpoiictBoM
camoo0cyxuBaHus, O1okupoBkor KapTel mo momo3pernto B Kommpomeranuu Hpu COBEPIICHHU ONEpaliH
KiineHTOM, TEXHMYECKOH HEUCIpaBHOCTBEO KapTel, HCTEUEHMEM CpOKa €€ JEWUCTBHs, a TAaKXKE B Clydasx,
MPEeyCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOIaTeNbCTBOM Poccuiickoit @eaepainuu. [1o 4OMOTHUTENBHBIM KapTam
BbIJ]a4a HAJIMYHBIX JACHEKHBIX cpeAcTB B [lompasneneHun baHka ocylIecTBISETCS TONBKO IMPU MPEAbIBICHUU
Kaprtsl.
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3.6. Kunuent/ IlpeacraBurens Brnpase odparuthes B [loapasnenenne banka mo mecty Benenus Cueta Kaprsr
C LENBIO BBIMyCKa J[OMOMHUTENBHOM KapThl TAKOTO e BUAa, uTo 1 OCHOBHAS KapTa, C YUETOM OCOOCHHOCTEH
BBIMyCKa U 00CITYXHBAaHUS OTACIBHBIX BUI0B KapT, ykasaHHBIX B paszaene 14 Ycnoswuid.

3.7. Komuccust 3a romoBoe obcmyxuBanne Kaptel B3uMaercs mociie ocymiectsienns Jlepxarenem Kapter
nepBoi oneparuu o Kapre B cOOTBETCTBHY C JCHCTBYIOIIMMU Ha JIaTy MOJa4M 3asBicHus Tapudamu u aaiee
B JaTy Moja4u 3asiBIICHUS 3a Ka)IbIi CICAYIONIMIA TO 00CITY)KUBAaHUS B COOTBETCTBUU C JICHCTBYIOIUMH Ha
aToT MOMeHT Tapudamm.

3.8. B cnyyae mpekpaiieHusi BbITycKa/mepeBbiycka Kapt cooTBeTcTByromero Buja baHk ocramiser 3a
coGOii PaBO MpH MepeBHIMycKe (OUEPETHOM M IOCPOUHOM) BBITYCTHTH Jepxkaremo Kapry umoro Bua™. B
stoM cmydae bamk wHpopmupyer [epxkartens o0 usMeHeHmH Bujga KapTel cmocobamMum W B CPOKH,
ycTaHoBjeHHbIe 11.1.4 Y cnoBuii.

3.9. bank BmpaBe mnepeBbimyckarb KapTel, paHee BBINyIICHHbIE 0O€3 BO3MOXHOCTH COBEPILCHHS
BeckonTakTHBIX onepanuii, Ha KapTel, moaaepKuBaromiye CoBepiieHne beCKOHTaKTHBIX onepanui.

3.10. bBank BmpaBe B JI0OOH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HA0Op OMeparii U ycuyr,
KOTOpBbIE MOTYT OBITh COBEpPLICHBI HJIM TOJyYeHBI C HCIoib30BaHueM KapTel, yBemomuB [lepkatens o Takux
HW3MEHEHUIX Coco0aMy U B CPOKH, ycTaHoBleHHbIe 11.1.4 Ycnosuii. [IpoBeneHue onepamuii ¢ HCIOIb30BaHUEM
Kaprsl, npexycMoTpeHHBIX J[0roBOpOM, MOXKET OBITH OIPaHUYCHO B YCTPOMCTBAX caMOOOCITYKUBAHUS APYTUX
KPEIUTHBIX OpraHU3anuii.

3.11. Kapra peiicTByeT 10 TMOCJIEIHEr0 JHSA Mecslla, YyKa3aHHOIO Ha JIMIEBOW cropoHe KapThl,
BKITFOUMTEINFHO. 3amperniaeTcs: ucroiab3oBanne KapTel (ee peKBU3UTOB) C UCTEKIINM CPOKOM JeicTBUs. baHk He
HECET OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE nonydenue JlepxareneMm KapTel, BEINYIIEHHON Ha HOBBIM CPOK
JENCTBUS.

3.12. PacuerHble (pacdeTHO-KacCOBBIE) HOKYMEHTHI, OOpMIIsieMble MPH COBEPIICHUH OMEpanuii Mo Kapre,
MOTYT OBITH MTOANHACAHBI COOCTBEHHOPYYHOH noanuchio Jlepxkarens Kapter miubo anamoroMm coOCTBEHHOPYYHOM
monmucu epxarens (IIMH, omHOpa3oBBIM mapoieM, OHMOMETPUYECKOTO METO/la ayTeHTHU(UKALWHN), JHUOO
COCTaBIICHBI C HCIOJNb30BaHHEM peKkBU3UTOB Kaprel (Homepa Kaptel). PacueTHo—KaccoBble HOKYMEHTEHI,
MOAINMCAHHBIE WM COCTaBJICHHBIE YKAa3aHHBIMH BBIIIE CIIOCOOAMHU, SIBISIOTCS HaUISKAIIUM MTOJTBEPKICHUEM
TOTO, YTO pacIopsDKEHHE Ha MpoBeneHue oneparmu o Cuyery KapTel coctaBieHo u noanucano Jlepxatenem.

[Mopsimox odopmiteHust pacueTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHHH ONepanuii ¢
ucnonb3oBanrneM NFC-kapTsbl, onpenenex B paznene 14 O0uux ycioByid.

3.13. epxatens 00a3yeTcs COXpaHATh BCE TOKYMEHTHI IO ONepalysM C KapToi B TeUEHUE 6-TH MECSILEB C
JaThl COBEPIIEHHUSI OMepallMi M MPeaoCTaBiATh X B baHk mo mepBomy TpeOGoBaHHIO B yKazaHHble bankom
CPOKM I TOJATBEPKACHHS MIPABOMEPHOCTH COBEpLICHMS OMNepanud Mo Kapre (KapraMm) WKW a7
YPEryIUpPOBaHMsI CIIOPHBIX CUTYALHM.

3.14.  Jlepxkareinp o0si3yercs:

- He coobmare [IMH, Konrponbhnyo wundopmanuoo, xona kinuenra, Jlorun (Maentudukarop
nosnb3oBareiist), [locrosuublil/OnHOPa30BEId Napoiy, napojib> MoOOWIBHOIO yCTPOMCTBA, B MaMSATH KOTOPOTO
coxpanensl Peksuzutel NFC-kapThl, He nepeaaBaTh KapTy (€€ peKBU3NUTHI), MOOHIBHOE YCTPOMCTBO, B MAMSTH
KoToporo coxpaHeHbl PekBru3ntbl NFC-kapThl, 17151 COBEPILIEHHUS ONepaliii TPEThUMH JIMIaMHU, IPEIIPUHUMATD
HEOOXOIMMBIE MEpPBI ISl TIPEIOTBPAILICHHS YTPAThI, TOBPEKACHUS, XUIIEHHUS KapThl, MOOMIILHOTO yCTPOICTBA,
B IaMATH KOTOporo coxpaneHbl PekBusnutsl NFC-kapTsr;

- HECTM OTBETCTBEHHOCTh II0 OIEpalusiM, COBEpILICHHbIM ¢ wucnonb3oBanuem [IMH, Jloruna
(Unentndukaropa monp3oBareis) u [loctossHHOro/OHOPA30BOrO TapoJei, KOIOB, CPOPMHUPOBAHHBIX Ha
ocHoBaHMHM Ouomerpuueckux naHHbIX [lepxkarens Kaprtel w/mnm npu BBemeHun mnapois MoOWbHOTO
YCTpOICTBa, B MaMsITH KOTOporo coxpaHeHs! PekBu3utsl NFC-kapThr;

- HE COBEpIIaTh OIC€panun C UCIIOJIB30BAHUEM PCEKBHU3WUTOB KapThl ITOCJIC €€ Caa4u B bank umm mocie
HUCTCUCHUA CpOKa €€ )IGfICTBPISI, a TaK)X€ KapThl, 3asBIICHHOM KakK yTpadyCHHasd,

%8 [pu >TOM pasMep KOMHCCHH 3a TOOBOE OGCIY)KHBAHHE KapThl HHOTO BHIA He GyAeT NPEBBILATH pasMepa KOMHCCHH 33 TOJOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.

80



- He To3/1Hee paboyero JHs, CIeIYIONIero 3a JHEM BO30YKICHUS MPOU3BOACTBA I10 eIy O OaHKPOTCTBE
B cooTBeTcTBUH ¢ DeaepanbHbIM 3ak0HOM OT 26.10.2002 r. Nel127-03 «O HecocTosiTenbHOCTH (0aHKPOTCTBE)»
MUCBMEHHO YBEIOMHTH 00 3TOM BaHK 1o MecTy BeZieHus cueTa KapThl.

3.15. Ecmu undopmanus o [TMH u pekBU3UTaX KapThl CTajda JOCTYITHOW TPETHHM IJIUIAM, a TaKXKe B cliydae
BO3HUKHOBEHHUSI PHCKAa HECAaHKIMOHUPOBAHHOIO wucnonb3oBaHus Kaptel, pexBuzutoB Kaptei, [IMH-kxoma
Jlepxarenb JODKEH HEMEIJIEHHO cooOmmuTh 00 3ToM B bank mo TenedoHam, ykasaHHbIM B IlamsTke
Hepxartens. st manpHEHIIEro WCMOMB30BaHMS KapThl HEOOXOIMMO MEPEeBBIMYCTHTh KapTy B COOTBETCTBHH C
m.3.24.

3.16. B cmyuae ytpatbl kapThl [lepxkaTenb J0KEH HEMEIJICHHO BBITIOTHUTD OHO U3 CISAYIOUINX JICHCTBHIA,
HEOOXOAMMBIX JIJIs1 BIIOKHPOBKHU KapTHI:

- Coo6mmth 00 yTpare kaptel B bank mo tenedonam, ykazanaeM B [lamsTke Jleprkarens, u cieaoBarth
MOJIyYEHHBIM HMHCTPYKIUAM. YBenomiieHue Jlepkarens cuuTaeTcsl IMOJNyYEHHBIM B MOMEHT 3aBEpPIICHHS
teneonHoro pasroBopa c¢ oneparopom KonrtaktHoro Llentpa banka, B xome koTtoporo Jlepkareib
MPEOCTABHI BCIO HEOOXOIMMYIO HH(POPMAITUIO JUTS BBITOTHEHUST BIOKUPOBKH KapThI.

- O6partutses mnuno B [lonpasnenenue banka.

- Ecnmu xapra noakmodena k Yciyre «MoOHIbHBIN OaHK» — BBIMOJTHHUTH ACUCTBHS, HEOOXOAUMBIE IS
BbnokupoBKky KapThl B COOTBETCTBUH ¢ PYKOBOACTBOM 10 MCIIOJIB30BaHNIO «MOOHIBHOTO OaHKay.

- [Ipu mammumm poctyna B cucremy «COepbank OnHiaitH» BBITIONHUTH ACUCTBUS, HEOOXOIMMBIE I
BiiokupoBKH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM 10 MCIOb30BaHMI0 «COepOank OHainy.

3.17. KimeHT HeceT OTBETCTBEHHOCTH 32 BCE OMNEpaldU C KapToW (PEKBHU3UTAMH KapThl), COBEPIIECHHBIE O
MOMEeHTa Tony4deHnst baHkoM yBeomiieHus 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. baHk HeceT OTBETCTBEHHOCTh IO OMNeEpalusiM ¢ KapTod (PEKBU3UTAMH KapThl), COBEPIICHHBIM IOCIE
nony4eHus ot [epikarens yBegomiieHus 00 yTpaTe KapTbl B cCOOTBETCTBUM € 11.3.11 OOmux ycioBuid.

3.19. B ciywae coBepiieHHs OIepaliid C HWCHOJIB30BAaHWEM KapThl (PEKBU3UTOB KapThl) 03 coriacus
Hepxarens, Jepxarens JOHKEH MPOU3BECTU CIEAYIOIIUE ACHCTBUS:

3.19.1. CooOmuTh O HECAaHKIWOHMUPOBAHHOW omepanuu B bank mo Ttenedonam, ykazanueiM B [lamsrke
Hepxartenst B HanOoJiee paHHUNA U3 CIETYIOIINUX CPOKOB:

- HEe TO3[Hee IHS, CIEQYIOIIEro 3a JHeM IoiydeHuss oT banka SMS-cooOlimeHuss o0 coBepIIeHUH
OTIepaIlNy;

- HE Tmo37aHee &-T0 KajeHmapHoro aHsS ¢ pgarel OTdera, comepkKamero HECaHKIIMOHWPOBAHHYIO
Jepxarenem onepanuto.

3.19.2. Tocne yBenomienus banka o coBeplieHHH HECAaHKIIMOHMPOBAHHOHW ONepanuy Mo TeaedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmx ycnoBuii.

3.20. Bank mMeeT MpaBO OCYIIECTBUTH BIOKMPOBKY KapThl MMOCIHE MOJydeHus oT Jleprkarens uHpOpMAIMU O
COBEpLICHHH OMNEpalMd C HCIOJIb30BaHHEM KapThl (PEKBU3HTOB KapThl) Oe3 coriacus Jlepxkatens B
cootBeTcTBHU C 11.3.19 OOmMX yCIOBHI.

3.21. baHK HeceT OTBETCTBEHHOCTH IO ONEPAIMU C KapTol (PEKBH3UTAaMHU KapThl), B TOM YHUCIIE COBEPIICHHON
70 MOMEHTa HampasiieHHus [lepxareneMm yBenomJeHus B cooTBeTcTBUM ¢ 1.3.16 OOwmmx ycnoBui, eciu
Hepxarens yBenoMmi baHk o ToM, 4TO omepauusi mpoBejeHa 0e3 ero coriacus B cooTrBeTcTsuu ¢ 1m.3.19
OOmumx ycioBHi, 32 UCKITIOUCHHEM clydaeB, korna Jepxkarens Hapymmn OOuMe ycaoBus W/HIM TpeOOBaHHS
[MamsTku epskaTesss, 4TO MOBJIEKIO COBEPIIEHHE onepanun 0e3 cornacus [epkarens.

3.22. baHK MMeeT MpaBo MPHOCTAHOBUTH MPOBEJICHUE OTEPaINid C UCTIONF30BaHUEM KapThl HIIH €€ PEKBH3HTOB
JUIsl IPOBEPKHU X IPABOMEPHOCTH.

3.23. Ilpu oOHapyXeHHUHU KapThl, paHee 3asBICHHON Kak yTpaueHHas, [lepikaTens He3aMeUIMTENBbHO JOJDKEH
nHpopMupoBaTh 00 3ToM baHk 1 BepHYyTh KapTy B baHk.

3.24. Kapra MoxeT OBITh INEPEBBINYyIEHAa JJO UCTEUCHHUSI €€ CPOKa JEWCTBUS (JOCPOYHBIA MEpPEBBINTYCK) Ha
OCHOBAHUM 3asIBJICHHS, O(OPMIICHHOTO:

81



- - Jlepxatemem OCHOBHO# KapThl B ToapasneiacHny banka, depe3 Konraktuenii Llentp banka n Cuctemy
«C6epbank OHmaitm» .

- - [IpencraButenem B [lonpazaenennu banka no mecty Benenust Cuera Kaptel.

Komuccust 3a gocpounsrit mepessimyck Kapter cimesiBaercs co Cuera Kaptel B coorBercTBun ¢ Tapudamu. B
cJlydae €Clid JI0 OKOHYaHHUS CpoKa JCHCTBHS JOCPOYHO MepeBbiTyckacMol KapTel ocraiock menee 3 (Tpex)
MecsieB, bank Brpase mepeBbIycTUTh KapTy Ha HOBBIM CPOK AEHCTBUSL.

3.25. Jlepxateib OCHOBHOHM KapThl JOJDKEH BEPHYTh KapTy B baHk (OCHOBHYIO W JIOTIONHHUTENBbHBIC (TIPH
HaJIN9HH) )

- MpY MOjaue 3asBJICHUS HA MEPEBBIMTYCK KapThl (OCHOBHOM WJIM JOMOJHUTEIBHOW) JO UCTCUCHUS €€
CpOKa JeWcTBUS (32 HCKITIOYCHUEM CITydas yTpaThl KapThl);

- o TpeboBaHMio baHka He Mo3gHee MATH PabOYMX JHEW C AATHI MONYyYeHHUs] YBeIOMIIeHHs oT baHka o
BO3BpAaTE KapTHI.

3.26. bank BmpaBe OCylIEeCTBUTH OUepeIHOH mepeBbimyck KapTsl B cinydae, ecnu epskarens OCHOBHOW KapThl/
[IpencraButens He yBemomun bank 3a 60 (mectbaecsT) KaJeHIAPHBIX AHEH 0 MCTEUEHHS CpPOKa IEHCTBHA
Kapter 00 oTkaze oT ee ucmosb3oBaHusi B cooTBeTcTBUH ¢ 11.3.28 VYcmosuid. [Ipu otkaze [epkatenst ot
MOJyYeHHUs] TepeBbIMyIeHHoH KapThl, KOMHCCHU M TIaThl, npeaycMoTpeHHble Tapudamu M yruiaueHHbIE
banky, He Bo3BpalarTcs.

3.27. baHk uMeeT NpaBoO He IepeBBITYCKaTh KapTy MO MCTEYEHUH CpoKa ee AEHCTBUS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX YCIOBHIA:

- OTCYTCTBHE OIEepaluii ¢ ucroib3oBanueM KapTel B TeueHue 3 (Tpex) MecsIeB MoApsA 3a Mocieanune 6
(mectr) Mecs1eB, IpeALIECTBYIONINE epeBbITycKy KapTor;

- Pacxonupiii nmumut mo Kaprte B pasmepe coOcTBeHHBIX cpeiacTB KimeHTa Ha JaTy mNepeBBITycKa
coctasisieT MeHee 500 (msaTrCcoT) pyOIieit.

3.28. Ilpm oTkaze OT JambHEHIIEro MCIONB30BaHUA KapThl KimeHT 00s3aH moAaTh MUCEMEHHOE 3asiBICHUE B
[Tonpasnenenne banka mo mecty Benenust Cuera, BEpHYTh KapTy U JOIOJHHUTEIbHBIC KapThl (TIPH HAIUYUH)
noracuTh cyMMbl OOIIe# 3amomkeHHocTd 1o Kapre Ha gary noramieHus, TeXHUYECKON 3aJ0/KCHHOCTH U
KOMHCCHH U TIJIaT, IpexycMOTpeHHBIX Tapudamu (Mpy HAIMYUH TAKUX 3310JDKEHHOCTEH).

3.29. [lns ocyriecTBIeHHs] KOHTPOJISA 32 PacXOJIOBaHHEM CPEJCTB IO KapTe (B T.4. AOMOIHUTEIHHBIM KapTam)
HepxaTenb 0OCHOBHOUM KapThl MOXET nojath B bank B cooTBercTBuuM c Ilamsatkoil [epxarens 3asBieHue Ha
YCTaQHOBJICHUE CJIEAYIOIIUX JUMUTOB M OTPaHUYEHUI:

- JUMHUT Ha TOJTy4YeHHE HAIMYHBIX JEHEXHBIX CPEICTB M0 KapTe (KapTaM) B TEUEHHE MECSLa,;

- JUMHT Ha COBEpIICHUE ONIepalrii B TOPrOBOW/CEPBUCHOM CETH O KapTe (KapTaM) B TEUCHUE MeCsIa;
- OOIIMH TUMHT Ha COBEPIICHUE ONepalnui 1Mo kapre (KapTaM) B TEUEHHE MecsIla;

- OTpaHHYEHU IO CTPaHaM, B KOTOPBIX pa3peLIeHbl ONepaiy Mo Kapre.

3.30. baHk mMeeT mpaBO YCTaHABIMBATh JMMUTHI HA IOJNyYEHHE HAJIMYHBIX JIEHEKHBIX CPEACTB IO KapTe ¢
yBenomienueM Jlepxkatenss ocHOBHOM kapTel B Otyere, yepe3 mH(pOpMalMOHHBIE cTeHIbl [loapasaeneHuit
banka n opunmansHbIi caiiT banka.

3.31. bask mmeer npaBo npu Hapymennn Kiventom JloroBopa uiau npu BOSHUKHOBEHUH CHUTYaIllU, KOTOpas
MOJKET IMOBJIeYb 3a c000H yiepO aist banka wim Knnenra, mubo HapylieHHe JeHCTBYIONIET0 3aKOHOAaTeILCTBA
Poccuiickoit enepaunu:

- OCYIIECTBUTDH BJ'IOKPIpOBKy KapThbl, a TAKIXKC IPUHUMATb MEPBI AJId €€ U3BATUA,

- MIPUOCTAHOBUTh WJIM TPEKPATHTh INPOBENEHHE DPACXOTHBIX OINepaluii 1Mo KapTe (C COXpaHEeHHEeM
BO3MO>KHOCTH TIPOBEICHHS OTIepaluii momoixaeHus: Cyera KapThl).

3.32. B cny4asx, ycTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @eneparnun, bank BrnpaBe moTpeboBaTh
JIOCPOYHOM OIUIaThl OcTaBlIelcs cyMMbl OCHOBHOTO J0JIra BMECTE C NMPUYMTAIOUIMMHCA MPOIEHTaMHU 3a
MOJIb30BaHUE KPEJUTOM, CyMMbI TEXHUYECKOU 3a/I0JKEHHOCTH, KOMUCCHH, TPeNycMOTpeHHBIX Tapudamu, u

% [py HATMYMK TEXHHUECKOI BO3MOKHOCTH.
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BO3BpaTa OCHOBHOW W BCEX AOMOJHUTENBHBIX KapT, BBRIMYIICHHBIX K CueTy, HanpaBuB KinneHTy nmucbMeHHOE
YBEJIOMJICHHE MTOCPEICTBOM MTOYTOBOM CBSI3U IO aJipecy, ykazanHoMy KnuentoMm B 3asiBIcHUU.

3.33. Ilpu mpoBeneHnHn ABTOpU3allK B MOMEHT COBEpILEHUs onepauun baHk ymeHbliaeT PacxomHslid TUMHUT
[0 KapTe Ha CyMMYy omepanuy (B T.4. Ha CyMMy B3uMaeMoi miatel). [Ipu He MOCTYIUIEHHM IUIATEKHBIX
JIOKYMEHTOB 10 omnepauuu B TedueHue 20 (mBamuarhb) OHEM ¢ gaTel ABTopu3anuu baHK BoccTaHaBiIMBaeT
PacxonHbli TUMUT Ha CyMMy omnepaluu (B T.4. HA CyMMY B3UMaeMOM IUIAThI).

3.34. baHK MMeeT MpaBO MPH HEUCIIOJIHEHWH WJIM HEHAIJIC)KAIeM HCIOJIHEHHH KimeHToOM 00s3aTelIbCTB 110
omate OOmed 3a0DKEHHOCTH W HAJMYWW TPOCPOUYCHHON 3aJ0JDKEHHOCTH MO KapTe 0e3 yBeIOMIICHHUS
Kinuenra:

- MopydYaTh TPETbUM JIUIIAM Ha OCHOBAaHWH areHTCKUX HIIM WHBIX JOTOBOPOB, 3aKITIOYEHHBIX BaHKOM ¢
TPETPUMHU JIMLAMH, OCYLIECTBIISITH JACHCTBHUS, HANpaBICHHbIE Ha morameHue KIiMEHTOM IpoCpOYEeHHOM
3a/I0JDKEHHOCTH TI0 KapTe;

- MIPEIOCTABIATh TPETHUM JIMLAM B COOTBETCTBUU C YCJIOBHAMHU areHTCKUX WJIM HHBIX JOTOBOPOB
nHGOPMALIMIO ¥ TOKYMEHTHI, OATBEpKAaone nmpasa banka no Jloropopy, B TOM 4ucie O INPEAOCTABICHUH
Kmuenty Jlumura oBeprpadta mo kapre, pazmepe 3anoibkeHHocTH KimenTa mo kapre, ycnosusax [lorosopa, a
Taxxe nHpopmaluio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. bank mmMeet mpaBo TpeOoBath y Jleprkareins mpexbsBICHUS JOKYMEHTA, YIOCTOBEPSIONMIETO TUIHOCTD, B
CIy4asiX, YCTaHOBJCHHBIX BHYTPHOAHKOBCKHMH IIpaBWJIaMH, a TaKKe NPH BO3HHKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

4.1. ]Jlns oTpakeHUs OIepanuii, COBEPIIAEMbBIX C HCIIONB30BaHNEM KapThl, peKBU3UTOB KapThl, NFC-kapThI B
cootBercTBuU ¢ JloroBopom, bank oTkpeiBaeT kireHTy CUeT KapThl B BaJIOTE, BHIOPAHHOM KIIMEHTOM.

4.2. BaHK OCYIICCTBISET 3aYUCICHUE JCHEKHBIX CPEIACTB, MOcTymaronux Ha Cyer, HE TMO3JHee JHA,
CJIEIYIOLIErO 32 JTHEM MOCTYIUICHHS B BaHK COOTBETCTBYIOILETO IJIATEKHOIO JOKYMEHTA.

4.3. bank B3umaer ¢ Kinmenrta muaty 3a oOcCiyXHBaHHE KapThl B COOTBETCTBMH ¢ Tapudamu mocie
MpoBeeHMs epBoii onepaiuu 1o CyeTy B 04epeTHOM TEKYIIEM TOLy.

4.4. bank mmeer mpaBo cnuckiBaTh co (Cyera kapThl Ha OCHOBAaHWW 3apaHee NaHHOTro akienTta Kiuenrta
CJICAYIOIINE CyMMBI:

- CYMMBI OIepanuii, paHee 3a4rCIeHHble baHKOM IO 3asBIEHUSM O CIIOPHBIX ONEPAlNAX, MPU3HAHHBIM
Bankom B Xoz;e paccienoBaHus HEOOOCHOBAHHBIMH (C Y4EeTOM IPOIECHTOB 32 TOJb30BAaHHE KpPEAMTHBIMH
CpeACTBaMH C J1aThl OTpakeHHs onepaunu no CueTy KapThl);

- KOMHCCHH 3a o0cirykuBanne Kaptsl, mpenycmorpennsie Tapudamu;
- CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha Cuer;

- CyMMBI, 3auUUCJICHHbIE Ha cueT KiueHTa B pe3ylnbTare COBEPLICHUS UM WIH TPETBUMHU JIHUIAMHU
HEMPaBOMEPHBIX JEHUCTBUM, MOBJIEKIIUX BO3MeElIeHME BaHKOM NEHEXHBIX CPEJICTB HAa OCHOBAaHUU 3asBICHUMN
KineHnTtoB, mocTpagaBIux OT yKa3aHHBIX JTCHCTBHIA.

4.5. bask umeer mpaBO CIIMCBIBATH CO Cuera KapTbl 1 BO3BPATUTh OpTraHy, OCYIICCTBIAIONIEMY IMEHCUOHHOE/
COMMaJIbHOC OGeCHe‘ICHI/Ie, CYMMbI HeHCI/Iﬁ, HWHBIX COIMAJIBbHBIX BBIIIJIAT U HOCO6HI>1, HU3JIMIIHC NEPCUUCIICHHBIX
IMOCJIC HACTYIIJICHU A 06CTO$[TCJ'IBCTB, TMMOBJICKIINX NPEKPAlICHUE UX BBITLIATHI.

4.6. Tlpum mocrymnennn Ha CUeT KapThl ACHEKHBIX cpeAcTB Pacxoaublil tumuT mo Kapre yBennuuBaercst Ha
cyMMy coOcTBeHHBIX cpencTB KimeHta npu orcyTcTBuu 3anoipkeHHocTH o Cuety Kapthl, npenycMoTpeHHOM
Horosopom u Tapudamu.

4.7. JlepxaTenb KapThl 00s13aH COBEpIIAThH ONIEPAIIMH 110 KapTe B npezeiax PacxoaHoro numMuTa.

4.8. bBank umeer mpaBo He 3a4nciATh Ha CUeT KapThl, TOCTYIUBIINE JIEHS)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTENIO IUIaTeXKa B Clydasx, Korja 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTU HJIM MPOTUBOPECUYMBOCTH PEKBU3UTOB PACUCTHOI'O JOKYMCHTA, MO0 HECOOTBETCTBUS ornepanun
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit Denepanuy wiiv 0aHKOBCKUAM IIPABHIIAM.
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5. YCJIOBUA KPEJJMTOBAHUSA

5.1. bank npenocrasisieT KnueHTy KpeIuTHbBIE CpeACTBa IJsl COBEPIICHHS OMEpaluil o KapTe B Ipenenax
JlumuTa oBepapadTa mpH OTCYTCTBUM WM HEJOCTATOUYHOCTH COOCTBEHHBIX cpeincTB Kimenta Ha Cuere B
cooTBeTCTBUU ¢ VIHANBUAYaTbHBIMHU YCIOBUSMH.

5.2. I[aTOfI BblAa4U Kp€AUTA ABJIACTCA AaTa OTPAXKCHUA OINICpaAlUA 11O quTy KapThl.

5.3. [lpouenTsl HauucusOTCa Ha cyMMy OCHOBHOTO JIOJiTa C JIAThl OTpaKeHHUs omeparuu mo Cuery (He
BKJTIOUAsl 3Ty JaTy) IO AAThl MOTAIICHHS 33J0JDKEHHOCTH (BKIIOYMTENHHO). [Ipy mcYmciieHnu MpoLeHTOB 3a
TOJTH30BaHUE KPEAUTHBIMU CPEACTBAMH B PacueT MPHHUMACTCS (GaKTHISCKOE KOIMISCTBO KaJeHIAPHBIX THEH B
MJIATEXKHOM MEPHO/IE, B TOAY - NEHCTBUTEIBLHOE YMCIIO KaICHIAPHBIX THEH.

B ciyuae necBoeBpemenHoro morameHuss OOsS3aTeNbHOrO IUIATE)KAa HA CYMMY HEOIUIAYEHHOTO B CPOK
OCHOBHOTO JI0JITa HAYHUCIIIOTCS MPOIEHTHI, MpeaycMoTperHbie Tapudamu 3a HECBOSBPEMEHHOE MOTaIICHHUE
oBepapadTa o CUyeTy KapThl.

5.4. Exemecsuno no Hactymienus Jlatel mimatexxa Kiment o0s3aH momomHuTh CyeT KapThl HA CyMMY
O06s13aTenpHOTO TIaTeXa I MOTAIIeHNs 3a70/bKkeHHoCTH. JlaTy U cmoco6 mononaenns Cuera kapTsl KimeHT
OTIpE/IeIISICT CaMOCTOSITEIbHO. [loramenre 3aI0JKEHHOCTH TI0 KapTe MPOU3BOIUTCS ITyTeM TonoiHeHus: Caera
KapThl CHOCO0aMH, TEPEYUCIICHHBIMA B WHAMBHIyalnbHBIX YCIOBHSAX, C YYETOM CICIYIOIIUX CPOKOB
3a4YKCIICHUS ICHSKHBIX cpeicTB Ha CUer:

- TIpH TIPOBEJCHUH OTlepariy nomoiHeHns CueTa ¢ UCTIOIh30BaHUEM KapThl — HE TI03/IHEE CIIEAYIOIETO
pabovero qHS ¢ JaThl MPOBEICHUS ONEPalnH,

- mpu Oe3HanMyHOM TiepeuncineHnn Ha Cuer (6e3 HCIONB30BAaHUS KapThl) — HE TO3JIHEE CIEAYIOIIETO
pabodero THS OT JaThl HOCTYIUICHHS CPEJICTB Ha KOPPECTIOHACHTCKUH cueT baHka.

5.5. JlaTo# moramieHus 3al0DKEHHOCTH IO KPEAUTY SIBIACTCS JlaTa 3aducieHusi cpeacTB Ha CyeT KapTel.
HCHC)KHBIG CpeacTBa, IOCTyIAKOIIMWE Ha Cuer KapTbl B CUCT IOrami€eHus 3aJ0JDKCHHOCTU KJ’H/IGHTa,
HaNpaBJIAIOTCS. BHE 3aBUCHMOCTH OT HA3HAueHMs IUJIaTeXa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B
CIEeNYIOLEH OYepEeTHOCTH:

- Ha YIUIaTy MPOCPOYEHHBIX MTPOIIEHTOB;
- Ha ymiaTy npocpo4eHHOU cyMmMbl OCHOBHOTO J0JTa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [I0JIb30BAHUE KPEAUTOM;
- Ha yruiaty cyMmmbl OCHOBHOTO J10JITa.

[Tpu aTOM BO3MelIeHHE CyIeOHBIX M HHBIX pacxoioB baHka Mo MpHHYIUTEIHHOMY B3bICKAHUIO 33/I0JKEHHOCTH
no JloroBopy HNpOU3BOAUTCS B OYEPEIHOCTH, NpeaycMOTpeHHOW I'paxkmaHckum koaekcoMm Poccuiickoi
®denepanuu.

5.6. KimeHT 00s3aH JOCpPOYHO MOracuTh MO TpeOoBaHWIO banka ocrasinyrocs cymmy OCHOBHOrO J0Jira
BMECTE C TMPUYUTAIONIMMHUCS MPOICHTAMH 3a TOJb30BAaHHE KPEJAWTOM, YKA3aHHYI B COOTBETCTBYIOIIEM
MUCHbMEHHOM YBEJIOMJICHUH, HANIPABICHHOM TOCPEACTBOM MOYTOBO CBSI3H IO ajipecy, ykazaHHoMy KimeHToM
B 3asIBJICHUH, B CIy4yae HEUCIIOJIHCHUS WM HEeHaIIexkaliero ucnoiaHenus Kiuenrom JJorosopa.

5.7. KiueHT oTBeYaeT o CBOUM 00A3aTCILCTBAM nepen bankoM Bcem cBouM HUMYyHICCTBOM (38. HCKIIIOYCHHUEM
HUMYHICCTBA, HAa KOTOPOC B COOTBETCTBUU C 3dKOHOM HC MOXKCET OBITH OGpaH.IGHO B3LICKaHI/Ie) B IIpeaciax O6H.I€I>i
3aJ0JDKCHHOCTH M pacXxo/10B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8. Tlpu BozHUKHOBeHMH Yy JlepkaTelsi KapThl HAJIOr000JIaraeMoro JI0Xo/ia B BUie 9KOHOMUH Ha pacxojiax Mo
Bo3BpaTy OOmIel 3aJ0PKEHHOCTH B CBSI3M C HEHAJISKAIlMM HCIIONHEHHEM 00s3aTesbeTB 1o JoroBopy oH
MOJUICKUT OOJIOKEHUIO HAIOTOM Ha JIOXOJbI (PM3MYECKHX JIMII B TOPSJKE, YCTAHOBICHHOM JICHCTBYIOIIIM
HaJIOTOBBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @enepannu. bank 00sd3aH MCUMCINTH, yAEpKaTh U YIUIATUTH B
OI0/DKET CyMMY Halora Ha J0XOJbl (DU3NYECKUX JIML, HCUUCIICHHYIO ¢ A0Xoja, nonydenHoro Kiuentom. [lpn
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEPUOJa yIAepKaTh NCUNCICHHYIO CyMMY Hajora bank o0si3aH B CpoOK,
YCTaHOBJICHHBIM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOJATENIbCTBOM, MHCbMEHHO cooOmmTh KimeHty w
HaJIOTOBOMY OpTaHy II0 MECTY CBOETO y4eTa O HEBO3MOKHOCTH yAEp>KaTh HAJIOT, O CyMMax JJ0X0Ja, C KOTOPOro
HE yJliepaH HaJoT, ¥ CyMMe Heyaep:KaHHOro Hanora. KiimeHT o0si3aH B CpPOK, YCTaHOBJICHHBIN J1€HCTBYIOIINM
HaJIOTOBBIM 3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOI HA OCHOBAHMM HAIPABJIECHHOI'O HAJOTOBBIM OPraHOM
HAJIOTOBOT'O YBEIOMJIEHHUs 00 yIjIaTe Hajora.
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6. TH®OPMUPOBAHUME OB OINEPAIIUAX, COBEPIIEHHBIX IO CYHETY

6.1. HWudopmupoBanne KimenTa o0 omepaiusx, COBEPIICHHBIX C HCIOJIB30BAHUEM KapThl, MPOU3BOIHUTCS
nytem npenoctaBineHus bankom Knuenty Otuera B Ilompasnenenun mno Mecty BefeHuss Cuera.
JomomauTtensHo WHGOPMUPOBAHHE O COBEPIICHHBIX OIEpalHiX OCYMIECTBIsIeTCs baHkoM B mopsjke,
ykazanHoM KineHToMm B 3asBICHUH:

- myTeM HanpasieHus OTdeTa Ha yKazaHHbINH KITMeHTOM 3JIeKTpOHHBIN aapec;
- myteM noiydennst Otdera B cucreme «Coepdank OHIaiH».

6.2. bBank ocymiecTBisieT oTHpaBKy SMS-cooOmieHnsT 0 KaXJOW COBEpIICHHOW omepanuu s KiueHToB,
TOJKITIOYEHHBIX K MOTHOMY akeTy Ycmyri «MobuibHbi 6aHk»™.

6.3. Kiment o0s3yercs mpeninpHHAMATh BCE OT HErO 3aBHCAIIEe B LENAX IMOTydeHHsS HHGOpMAIMH 00
omnepanusx, HanpasisieMoit bankoM B coorBeTcTBHH € 1.11.6.1 11 6.2 OGImUX ycnoBuii, ¥ coriamaercs ¢ TeM, 9TO
yKa3aHHasi HHpOpMaLus B JIIOOOM ciydae CUMTAETCs MOJyYeHHOW UM B HaubOoliee paHHHUHA 0 BpEMEHHU CPOK B
3aBUCUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- ¢ natel omydeHus Kimmentom OTdera, HO HE TTO3AHEE 7-TO KaJICHIAPHOTO JTHS ¢ naTthl OT4eTa;

- ¢ natel nonyueHus Kinuenrom SMS-coobuienns banka, HO He o3HEee 3-X 4aCOB C MOMEHTa OTIPaBKH
SMS-coobmienunst bankom (1o ganHBIM HHMOpPMAMOHHON cucTeMbl baHka).

6.4. Kiment moxer oOpatuthcst B bank mo mecTy BeneHus Cuera s W3MEHEHHs crioco0a MpeaoCTaBIeHUS
Oryera B TeUCHHWE CpOKa MEHUCTBUS KapThl MM W3MEHHUTH CIIOCOO JOCTAaBKM depe3 cucremy «CoOepOaHk
Onmnaita®y.

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKaxeHrne OTyeTa Win HeCaHKLMOHUPOBAHHBIN AOCTYII K HEMY IIPH
nepegade mo cetu MHTepHET Ha yKa3zaHHbI KIIMEHTOM 3JEKTPOHHBIM aJpec, a TaKXKe 32 HECBOEBPEMEHHOE
nonyderne Knuentom Otdera. B cimyuae nHemomyuenust Otuera, HampasieHHoro no cetu Mutepuer, Knuent
nojbkeH oopatutbes B bank. Eciin Kimuent ykionsiercst ot mony4denus Ordera, bank cuntaer, yto KineHT Obut
HaJJIeXKAIUIM 00pazoM mponH(GOpMHUPOBaH 00 onepanusix mo Caery.

6.6. OOs3anHocTh banka mo wuHQOpMEpoBanmio KimeHTa 0 COBEpIICHHBIX ONEpalUsIX CYUTAeTCS
WCTIOJIHEHHO! MPH HaTpaBJICHUH YBEJOMIICHUS O COBEPIICHHBIX OMEpanusax B COOTBETCTBUH ¢ 11.6.1 /v 11.6.2
OO6mux ycmoBHii cornacoBaHHbIM ¢ KitmenToM criocobom.

6.7. KimenT BnpaBe oOparuthcs B bank ais momyuenust Otdera 3a 1000 epruoT BpeMeHHU, HO He Ooliee 4eM
3a mocienuue 12 MecAres.

6.8. KimmenT mMmeeT mpaBo mnojath B baHk MHUCBMEHHOE OOpallleHHE IO CIIOPHOW ornepanuu (MPETeH3HUI) B
teuerne 30 xaneHAapHBIX AHEH ¢ mgatel OTdera b0 B TeueHue 60 KaleHOApHBIX JHEH C AThl COBEPIICHUS
onepanuu. Hemonyuenue bankom ot KnmeHta mpeTeH3uM B yKa3aHHBIN CPOK O3HaudaeT coryiacue Kimenra c
OTICPALTUSIMH.

6.9. Bank He HeceT (PUHAHCOBYIO OTBETCTBEHHOCTH IO OMEPAIMK C KapToii, ocriopenHoi KireHTom, B ciiydae
ecau Kiment He yBemommin BaHK O HECAaHKIIMOHMPOBAHHOW MM OIEpAlliH B CPOKH, YCTaHOBJIEHHbIEe 11.3.19
OOmUX yCIOBHMA.

6.10. bank paccMmaTpuBaeT 3asBJICHUE O CIIOPHOW olepanuu, a Takxke nHpopmupyer Kimenra o pesynprarax
paccMoTpeHus 3asBieHusl 1o tpeboaHuio Knmenrta B Teuenuwe 30 KaleHIApHBIX AHEH CO JHS HOJIyYEHHS
3asBIIEHUS, a TaKXke B TedeHne 60 KaJeHIapHbIX JHEH CO JHS MOITY4YeHHUs 3asBICHUS MPU HCIIOJIb30BAHNHU KapThI
JUTS TPAHCTPAHUYHOTO NEePEBO/Ia IEHEKHBIX CPEZCTB.

6.11. Bo3memieHne NEHEKHBIX CPEACTB IO CIIOPHBIM OIEpaIusM OCYIIECTBIsIeTCss baHkoM 1o pe3ysibTaraMm
paccMmoTpenus npeteH3un Kinuenra.

7. COBJIKOJEHME 3AKOHOJIATEJIbBCTBA

7.1. B cooTBeTCTBUM C JAEHCTBYIOIIMM 3aKoHoAaTeldbcTBOM Poccuiickoii @enepamun bank nmeer mpaBo
TpeboBaTth oOT KimeHTa mnpemocTaBiIeHUS JOKYMEHTOB (KONHMH JOKYMEHTOB) 10 TIPOBEICHHBIM C
WCTIOJIb30BaHUEeM KapT(bl)/peKBU3UTOB KapT(bl) pacdeTHBIM OlEpalysiM B WHOCTPAHHOW BajioTe, HHBIM

8 B coorBercrBum ¢ Tapudamu.
81 [Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.
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omepanysiM C IeJbI0 OCYIIECTBICHHS KOHTPONBHBIX (yHKIui, a KimeHT o00s3yeTcs mNpemaocTaBisiTh
HE00XOJUMBIE TOKYMEHTHI 110 TpeOoBanmo banka.

7.2. BaHK MMeeT MpaBo MOJHOCTHIO MIIM YaCTUYHO MPHOCTAHOBUTH orepanuu mo Cyery, a Takke OTKa3aTh B
COBEpIICHWU Olepannii, 3a HWCKIIOYCHWEM OIepanrii MO0 3a4HCICHHUI0 [EHEKHBIX CPEACTB, B CIydasX,
YCTaHOBIJICHHBIX 3aKOHOAATeIhCTBOM Poccuiickoit ®denepanuu, B TOM uucie, ecid y baHka BO3HHKAIOT
MOJO3PCHHS, YTO OIEpaIs COBEPIIACTCS B LEIAX Jieraau3aluu (OTMBIBaHUS) JIOXOJAOB, MOJYYSHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHPOBAHHS TEPPOPU3MA.

7.3. Kiment o0s13yeTcs He NCTIONB30BaTh KapTy IS COBEPIICHHS OIepanuii, IPOTHBOPEYAINNX JCHCTBYIOMEMY
3aKkoHoaTenbCTBy Pocculickont denepanuu.

7.4. Kiment o0s3yercs He mpoBoauTh 1o CdUery omepanuu, CBS3aHHBIE C TNPEANPUHAMATEIHCKON
JIeSITENBHOCTBIO.

1.5. CTanOBaHI/Ie ACHCIKHBIX CPCEACTB, HAXOAAIIMUXCA Ha C‘IGTC, OCYHICCTBJIAICTCA B COOTBCTCTBUH C
q)ellepaJ'ILHBIMI/I 3aKOHaMH.

7.6. Bank BpaBe:

7.6.1. Tlomywars B ciiyyasix U MOpsAKE, MPELyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KineHrta
WHPOPMALIUIO, HEOOXOAMMYIO B IEJSX BBISBICHUS JIHI, HAa KOTOPHIX PAacCHpOCTPaHSETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCyIapcTBa O HaJOroOOJIOKEHMH HWHOCTPaHHBIX CUETOB (Jajee - HMHOCTPaHHBIN
HAJIOTOIJIATENBIINK), U UACHTU(OUIHUPYIOLIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIIBIINKA.

7.6.2. OcymecTBiATh Tepeaadyy HWHOCTPAaHHOMY HAJIOTOBOMY Oprany W (WJIM) MHOCTPAHHBIM HAJIOTOBBIM
are’raM, YIMOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBHIM OpPraHOM Ha YAEp)KaHWE WHOCTPAHHBIX HAJIOTOB U
cOopoB (manmee - WHOCTPAaHHBIM HaJoOroBHIM opraH), LlenTpanpHOMy O6aHkKy Poccuiickorr ®@enepanuw,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YIOJIHOMOYEHHOMY Ha OCYIIECTBICHHWE (YHKIUH IO
MPOTHBOACHCTBHIO  JIeTanu3aluyd  (OTMBIBAHMIO)  JIOXOJOB, TMOJYYCHHBIX MPECTYMHBIM  IIyTeM, H
(PMHAHCHPOBAHHUIO Teppopu3Ma, (QenepaTbHOMY OpraHy WCHOJHUTEIHHOW BIACTH, YIMOJHOMOYEHHOMY Ha
KOHTPOJIb ¥ HAJ30p B OOJIACTH HAJIOTOB W cOOpOB, MH(OpPMAIHMH, MMOATBEepKAatoIeil, uro Kinuent sBisercs
WHOCTPaHHBIM HanorormiarenbiukoM. IlepenaBath wHQpOpManuio baHk BrpaBe TOJIBKO HPU COOIIOACHUH
TpeOOBaHMI1 3aKOHOIATENNLCTBA U TP MONy4IeHUU OT KimeHTa - MHOCTPaHHOTO HAJIOTOIIATEIbIINKA COTIIACHS
Ha mepenady nH(pOpManuy B MTHOCTPAHHBIN HAJIOTOBBINA OpPTraH, KOTOPOE SBISIETCS] OAHOBPEMEHHO COTJIACHEM Ha
nepenady Takod wuHpopMmanmu B lleHtpanbHbeiii OaHk Poccuiickoit ®enepanmu, ¢enepalbHbli  OpraH
WCTIOJIHUTENILHOM BJIACTH, YIIOJHOMOYEHHBIN Ha OCyIIecTBICHHE GYHKIUH TI0 TPOTHBOACHCTBHIO JIETaTH3aIluH
(OTMBIBaHHIO) TOXOJOB, MONyYEHHBIX MPECTYITHBIM ITyTeM, W (PMHAHCHPOBAHUIO Teppopu3Ma, QeneparbHbIi
OpraH HCIOJHUTENIFHON BIACTH, YIOJHOMOYECHHBIM HAa KOHTPOJIb M HAA30p B 00JacTH HAJIOTOB U cOOPOB
(manee-coriacue Ha repegady HH(GOPMAIUK B MHOCTPAaHHBIA HAJIOTOBBIA OPraH).

7.6.3. Ilpunare pemenne o0 OTKa3e B COBEPIICHUH OINEparyii (3a MCKIIOYEHHEM ONepaliid, yKa3aHHBIX B
noanyHkre 7.6.4 myHkra 7.6 Hactosmux OOLIMX YCIOBHH), OCYIIECTBIISIEMBIX B TOJIB3Y WU IO MOPYYCHHIO
Kmenrta mo Cuery B ciyyae Hanuuuss y baHka 0OOCHOBaHHOTO, JTOKYMEHTAIBHO ITOATBEPKIECHHOTO
IpeAnoIoKeH s, YT0 KiMeHT SBIseTCsl ”HOCTPaHHBIM HaJIOTOILIATEIBIIMKOM, ¥ HeTlpecTaBiieHns: Kimmentom B
TEUeHHe TATHAIIATH paboynx JHeH co aHs HampaieHus bankom Kimenrty 3ampoca 06 otHecenun Knmenra k
WHOCTPAHHBIM HAJIOTOIIIATENBIIHKAM:

(a) nHGOPMAIIUH, TTO3BOJISIONICH OMPOBEPTHYTH MPEANOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTCrOopHH
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HEOOXOaUMON  UH(pOpMaIIVH, UACHTU(UIUPYIOIICH  ero B KaueCTBe  HMHOCTPAHHOIO
HAJIOTOTIIATENBIIHKA;

(B) cornacus Knmenra (0Tka3a OT NperocTaBiIeHus COracksl) Ha mepenady HHQOpMaiuu B MHOCTPaHHBIN
HAJIOTOBBII Opras;

7.6.4. Tlpekparuts coBepmieHue omepanuii o CueTy, BKIIOYas OIEpalMyd IO 3aYUCICHHUIO JICHEKHBIX
cpeactB Ha Cuer, OTKpBITHIH KiMEHTYy — WHOCTpaHHOMY HAaJOTOIUIATENBINUKY, TIPU TPUHITHU pelIeHUs 00
OTKa3e B COBEPIICHUH ONEpalyil B COOTBETCTBUU MOAMYHKTOM 7.6.3 myHkTta 7.6 Hactosimmx OOMmUX ycIOBHUiA
3a UCKJIIOYEHHEM IUIaTeXel, MPeIyCMOTPEeHHBIX ab3alaMu BTOPHIM - MATHIM TyHKTa 2 cratbu 855
I'paxxmanckoro xoaekca Poccuiickoit denepariim, mepeBoI0B IEHEKHBIX CPEJCTB Ha OaHKOBCKUM cueT Kimenrta
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- MHOCTPAHHOTO HAJOTOTUIATEIBINKA, OTKPBITBIA B IPYrod KPEIUTHON OpraHW3allid, BBIIAYH JICHEKHBIX
cpencts co cuera KiMeHTy - MHOCTpaHHOMY HaJOTOIUIATEIbIINKY.

7.6.5. Pactopruyte JloroBop B OJHOCTOPOHHEM TOpPSJKE B ciydae HemnpemoctaBieHus KiueHToM -
WHOCTPAHHBIM HAIOTOIUIATENBITUKOM B TE€UCHHE ISITHAANATA paboumx MHEH mocie AHs mpuHATHS bankoMm
peuieHrss 00 OTKa3e B COBEPIICHUHU onepanuii mHOOpManuu, HEOOXOAUMOW JJs ero UACHTU(UKAIUU B
KaueCTBE MHOCTPAHHOI'O HAJIOTOIUIATENBIUKA, ¥ (WIH) B CIy4ae HerpeaocTapineHus KIImeHToM - MHOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM corylacusi (OTKa3a OT MPeNOCTaBIeHHs] COTJacus) Ha mepemady HWHGOpManuud B
WHOCTPAHHBIA HAJIOTOBBIN Opra.

7.7. bank yBemomuisier KimeHTa O pelieHMu OTKa3aTh B COBEPIICHUH OIEPAIlHii, OCYIIECTBISCMBIX B IOJIB3Y
i 1o nopydernto Knuenra no JloroBopy, o pemeHun pacToprHyTs JJoroBop B 0JHOCTOPOHHEM TIOPSIIIKE, HE
MO3JIHEE JHsI, CIICAYIOIIETO 3a JHEM TPUHSATHS PEIleHHs MO OCHOBAaHHWSM, W3JI0KEHHBIM B I.I.7.6.3 u 7.6.5
HacTosmmx OOmmx yciaoBudd 1o aapecy KimeHTa/ampecy 3JIE€KTPOHHOW IMOYTHI/TIO HOMEPY MOOMIBLHOTO
TenaedoHa, KOTOphIi ykazaH Knmentom B 3asBieHMM JIMOO B WHOM JOKyMeHTe, odopmieHHOM KiueHTtom B
pamkax Jlorosopa.

8. UBSMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kimment o6s3yercs nmonatek B I[loapasnenenue banka mo mecty BeneHus Cyera MMCBMEHHOE 3asBIICHUE 00
W3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBleHWU (B T.4. Ha TMOJYYCHHE MOTOJIHHUTEIHHBIX KapT), BKIFOYAS
KOHTaKTHYI0 WHGpopMaImmo, crnocod cBs3n baHka ¢ HUM, B T€UCHHE CeMH KaJCHIAPHBIX THEH C JaThl UX
W3MEHEHMUS.

8.2. bank BrpaBe OCyIIECTBIATh BUACOHAOIIOACHNE, 4 TaKKe TelNe(OHHYIO 3allUCh B CBOMX NOMEIICHHUAX U Ha
CBOMX YCTPOHCTBaxX B IIeNIIX oOecreueHus] 0e30MacHOCTH W Hajlexariero oociyxuBanus Kimuenrta 6e3 ero
JIOTIOJTHUTENILHOTO yBeZOMIIeHUsI. Buaeosanuicy 1 3anucu TeleOHHBIX Pa3rOBOPOB MOTYT OBITh UCIIOJIb30BAHBI
B KaU€CTBE JI0KA3aTEJIbCTB B MPOLECCYATbHBIX IEUCTBUSX.

9. MPEJAOCTABJIEHUE YCJIYT'H «MOBHWJIBHBbIA BAHK»

9.1. bank mpenoctasisier Kimenty Yciyry « MoOWIBHBI OaHK» TPYU HAIMYAHA TEXHUYECKOH BO3MOXHOCTH, a
TaKXKe COOTBETCTBYIOIIETO COTTAIICHNsI MeX Ty BaHKOM U omepaTopoM COTOBOH CBSI3H.

9.2. Yeayra «MoOWIbHBIA OaHK» TMPEAOCTABISIETCS MPH YCIOBUHM TOJOXHUTeNbHOW WaenTndukanmmu u
Aytentudukanuu Knuenra bankom.

9.3. llpu mposenenun omnepamyii 1o CueraM KapT NpuUMEHSIOTCS Tapudbl, JIeHCTBYIOIME HAa MOMEHT
00paboTku onepannii bankom.

9.4. bank BIpaBe COXpaHITh PEKBU3HUTHI MEPEBOJIA, OCYIIECTBIEHHOTO KIIMEHTOM C MCIONBh30BaHUEM Y CITyTH
«MoOwunpHBIN OaHK» B KadecTBe mabjoHa sl MpOBelIeHHs B MocienyronieM KimeHTom omnepanuid c
HCIOJIb30BaHUEM Y CityTd « MOOMIBHBIN OaHKY.

9.5. bank unpopmupyetr Knnenra o mepax 6e3onacHocty, puckax KineHTa U BO3MOXHBIX ITOCIIEACTBUSIX VIS
Knnenta B cimydae HecoOmopeHust Mep HHGOPMALMOHHOW O€30MaCHOCTH, PEKOMEHIOBAaHHBIX baHKOM.
WudopmupoBanue ocymiecTBisieTcss Ha oduuuansHoMm caiite banka, B [logpasnenenmsx banka, myrem
otnpaBku SMS-cooOmeHnii Ha HOMep MoOMIbHOro TenedoHa, monakiIoueHHoro Kimentom k Ycmyre
«MoOHUITBHBIN GaHK».

9.6. KineHT 00s13yeTcst 03HAKOMUTBCS C MepaMy 0€30IaCHOCTH M HEYKOCHUTEIIBHO UX COOMI0/ATH.

9.7. bank nyOiWKyeT akTyalbHBI IE€pe4YeHb OINepaluii, AOCTYNmHbIX KimeHTy mocpencTtBoM Ycimyru
«MoOwnbHBIN O6aHK», Ha oQuIHaTbHOM caiite banka. baHk nMeeT mpaBo B 11000 MOMEHT 10 COOCTBEHHOMY
YCMOTPEHHUIO H3MEHUTH [lepedeHp onepanmii, peIoCTaBIsSIEMbIX TOCPEICTBOM Y CITyTH « MOOHIBHBIN OaHK.

9.8. Moaxmouenne Knnenrta k Yciyre «MoOWmbHBIH OaHK» OCYIIECTBISIETCS HAa OCHOBAHHWHU 3asBICHUS Ha
noAKIIoueHHe K Yeyre « MOOUIbHBI GaHK» OIHHM U3 CIIEAYIONIEX CIIOCO60B :

- B Iloppasnenenun banka - Ha ocHOBaHMM 3asBiIEHHE, IMOANMCAHHOTO COOCTBEHHOPYYHOH MOINHMCHIO
Knuenra, mubo 3asBieHUs Ha TOJKIIOUeHHE K Yenyre « MoOWIbHBIH 0aHK» ycTaHOBIEHHOW baHkoM (opMmbl,
MTOANIMCAaHHOTO COOCTBEHHOPYUYHO moanuckio KinenTa winm aHainorom codctBeHHOpy4yHOH noanucu Kinuenra;

82 CriocoGbl MOAKIIOUEHHS K VYenyre «MoOunbHBI GaHK» K BUABI cdeToB KiMeHTa, MOAKITIOYAEeMBIX K YCIyTe, ONpPEAENSIOTCS
TEXHUUYECKUMH BO3MOXKHOCTIMH TeppuTopHanbHbiX [lonpasnenennii banka.
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- yepe3 YCTPOWCTBO camMooOCTyXuBaHHA baHKa - ¢ HCIIONIb30BaHUEM KapThl, MOATBEPIKAAETCS BBOJOM
[MNH;

- yepe3 Konraktheiii Llentp banka - Ha HoMep MoOmibHOTO Tenedona KnreHrta, 3aperucTpupoBaHHbIN B
Bbanke, mpu ycnosun coobmenust kKoppekTHoi KontpoipHoit napopManmu Kinnenra;

- yepes Cucremy «COepbank Owmnnaiin» - Ha Homep MoOwibHOro Tenedona KimeHra,
3apeructTpupoBanHblil B banke. [TonkimoueHne K ycinyre MOATBEPIKIACTCS BBOJOM OJTHOPA30BOTO MAPOJIsL.

9.9. Ilpenocraenenne Knuenty Yenyru « MoOWIBHBINA OaHK» OCYIIECTBISIETCS B COOTBETCTBUU € JOrOBOpOM 1
PykxoBoacTBOM 10 mcmonp3oBanuio «MoOMIBHOTO OaHKa», pa3MeliaeMbIM Ha oduIlmaasHOM caiite banka u B
ITonpa3snenenusx banka.

9.10. Jlns ueneit monmyuenus Yciyrd «MoOWmbHBIN OaHk» KimeHT 00s3aH caMOCTOSTENFHO O0ECHEeUUTh
moanepxKy (yHkmu mepenaun W momydeHuss SMS-cooOmennit 1 USSD-3ampocoB Ha cBOeM MOOHMIEHOM
TenedoHe, a Takke MOAKIIOYCHUE K ycIyraM nepeaadyu u nonyderus SMS-coobmennit u USSD-3anpocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOUIIBHOM CBS3H.

9.11. Omnara KnreHTOM KOMUCCHU 3a Tiepeaady cOOOIIeHU, B3MMaeMOi OrepaTopoM MOOHIIBHOH CBS3H, HE
SIBIIIETCS TIpeaAMeToM J{oroBopa.

9.12. Ilpenocrapnenue Yciyr «MoOuabHOro O0aHka», B TOM YHUCIIE, MEPEBOJ JICHEKHBIX CPEICTB CO CUCTOB
Kmuenra B banke Ha cyera Qu3MUecKnx W IOPUANYECKUX JIUI[ OCYIIECTBISIETCS HA OCHOBAHUH MOIYyYEHHOTO
Bankom pacriopspxenust B Bune SMS-cooOmenns i USSD- komMaHABI, HalpaBIEHHBIX C HCIOIB30BAaHHEM
CpeAcTBa MOOWJIBHOW CBSI3M C HoOMepa TenedoHa, yka3aHHOro KIMEHTOM MpH MOIKIIOUEHUH Y CIyTH
«MoOwmibHBIN 0aHKk» (manee - CooOmieHue).

9.13. Tlomyuennoe bankom CooOmeHne paccMmarpuBaeTcs baHKOM Kak pacrmopsbkeHue (TopydeHre) Ha
npoBeaeHue omneparnuii mo Cueram kapT KiueHTa W Ha TIpenocTaBiCHHE JIPYruxX yciIyr baHka, moidydeHHOE
HernocpeacTBeHHo oT Knuenra.

9.14. CooOmenust (DJeKTpOHHBIE TOKYMEHTHI), HampaBieHHble Kimentom B baHk mocpenctBom Yciyru
«MoOunbHBIN OaHK», WMEIOT OPUAMYECKYI0 CHIIy IOKYMEHTOB Ha OyMa)XHBIX HOCHTENSX, 3aBEPEHHBIX
coOCTBeHHOPYYHOH moanuchio KimeHnTta, 0hOpMIICHHBIX B COOTBETCTBHH C TPEOOBAHUSAMU 3aKOHOJATEIBCTBA
Poccwuiickoit deneparun, W MOPOXKIAIOT aHAJOTHYHBIE WM mpaBa u oOs3anHOocTH Kimenta m banka mo
Horosopy. [laHHbIE JOKYMEHTHI B 3JIEKTPOHHOI (hOpME MOTYT CIIYXKHTh J0Ka3aTEIbCTBOM B CYJI€.

9.15. TlepeueHp OpraHM3aIldi, B MOJB3y KOTOPHIX BO3MOYKHO OCYIIECTBICHHE MEPEBOIOB C MCITOIB30BAHUEM
Yenyru «MoOunbHBIN 0aHK», pa3MeliaeTcs Ha opuiaasHoM caiite banka.

9.16. HcnonHenue pacnopspkeHuil/mopyuennii KimenTa, nmepemaHHbIX mocpeAcTBOM Yciyrd «MoOWIIbHBIN
OaHK», ocymiecTBiseTcs baHkoMm He mo3gHee pa0odero IHs, CIEIYIOIMIEro 3a JHEM MOJIyYeHHS TaKOro
pacnopsHKeHUs/TOpyUeHHS.

9.17. KimeHT 00s3aH MCKJIFOYUATH BO3MOXKHOCTH WCIOJIB30BAHHUA TPETHHMH JIMIIAaMH MOOWIBHOTO TenedoHa,
HOMEpP KOTOPOTO MCIIONB3YETCs IS MPeoCTaBIeHus Y ciayru « MOOMITbHBIN OaHKY.

9.18. Kunmenr o0s13aH nHPOpMUPOBaTh baHK O MpeKpalleH!y HCIOIb30BaHUS HOMEpPa MOOHIIBHOTO TeledoHa,
MTOJIKITFOYEHHOTO K Yciyre «MOOUIIbHBIA OaHK.

9.19. B cmyuae ecnu AJis cCriMcaHwus IUIATHI 3a MpenocTaBienHne Y cnyru «MoOmIbHEI 6aHk» cpencTt Ha Caere
KapThl HEJOCTATOYHO, baHK MMEeT MpaBO MPUOCTAHOBHUTH MpEAOCTaBieHHE Ycilyru «MoOOUIBHBIN OaHK», C
HanpaBJIeHUEeM Ha HoMep MoOmibHOTO TenedoHa KimeHnTa cooTBeTCTBYIOIIETrO yBeJOMIIeHUS. Bo3oOHOBIEHHE
npenoctaBieHust Ycrnyru «MoOunbpHBIA OaHK» oOCymiecTBisgeTcss mociie moctymieHuss Ha Cuer Kimenra
HEO00XO0UMON CYMMBI U CIIMCAHUS TUIATHIL.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciyyae yka3aHusi B COOOLICHNN HEBEPHOT'O PEKBU3UTA IIaTEXa W/UIM CYMMBI IJIaTeXa, a TaKKe 0
CIopaM M Pa3HOINacHsM, BO3HHMKAIOIIUM Mexay KiMeHToM M opraHnm3anusMu-TIONy4aTeIs MU IUIaTeXa, eCIH
CTIOpBI M PA3HOTTIACHS HE OTHOCSITCS K MIPEIOCTaBICHUIO Y CIIyr «MOOMIBHBIN OaHK»;

- [0 TPETEH3UsAM JIMI[ - BIIAJEIbIIEB HOMEPOB MOOWJIBHBIX TelIe()OHOB, yKa3aHHBIX KiMeHTOM mpu
nojkitoueHnn Y ciryru «MoOWIbHBIN OaHKY;
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- 3a HEIOCTaBKY COOOITCHHS Ha HOMep MoOuisHOTO Tenedona KimnenTa, B cirydae eciu 3To 00yCIOBJICHO
MPUYUHAMHY, He 3aBUCSAIIMMU OT baHka (COOOIIEHNEe HEe OTIPABJICHO ONMEPATOPOM MOOHMIBLHOU CBS3H, Tele()OH
KinenTa HegocTyIeH NuTeabHOe BpeMs U T.11.),

- 3a ymep0d u (akT pasriameHus OaHKOBCKOW TaWHBI, BO3HHUKIIHE BCICACTBUE Jomycka KimeHToM
TPETHUX JIUI K UCIOJIH30BAaHUIO MOOMIIEHOTO TeledoHa, HOMEP KOTOPOIO UCHOIB3YETCs I MPEI0CTaBICHHS
Yenyru «MoOunbHbIN OaHK»,

- 3a TOCIEJICTBHSI HCIONHEHUSI PACIOPSDKEHUSI, IMEepeJaHHOro B baHK ¢ HCIHONb30BaHHEM HOMEpa
MobmipHOTO TenedoHa KimeHTa, B TOM 4ucie, B Cilydae HCIOIB30BaHUSA MoOWIbHOTO Teiedona Krmmenta
HEYIOJIHOMOYCHHBIM JIUIIOM;

- 3a ymep0O, BO3HUKIIWN BCIIEICTBHE YTpaThl WM Tepenaun KimeHToM coOCTBEHHOTO0 MOOWIEHOTO
TeneoHa HEYITOTHOMOYEHHBIM JIHIIaM;

- B Cllyyac HEBO3MOXHOCTH MpeAOoCcTaBieHuss Yciuyr « MoOmIbHOro O0aHKa» 1Mo He3aBUCAIIMM OT baHka
00CTOSTEIHCTBAM, B TOM YHMCJIEC N0 TPUYMHE HE NPEAOCTABJICHUS baHKy CTOPOHHHUMH OPraHU3alUsSMU
CEPBHCOB, HEOOXOIUMBIX JUTSI pean3annu Y ciayru « MOoOMIbHBIH OaHK.

9.21. KnueHT HeceT Bce PHUCKH, CBSI3aHHBIC C BO3MOKHBIM HapylIeHHEeM KOH()HUIECHINATFHOCTH, BO3HUKAIOIIIE
BCIEJCTBHE  WCMOJb30BaHus  KIMEHTOM  KaHaloB — mepenadud  MHQOpManuM  HOpH  [epeaaye
pacnopsbKeHuH/ TOpy4YeHnH W/ Wi HHPOPMAIIHH.

9.22. B mueniX CHWXKCHUS PHUCKOB, CBSA3aHHBIX C HECAHKIIMOHUPOBAHHBIM HCIOJB30BAHHEM YCIYTH
«MoOwuibHbIH O0aHk», BaHk ©MeeT npaBo:

- OCYIIECTBIATh KOHTPONIb cMeHbl CHM-kapTel 1m0 HOMepy MOOWIBHOTO TeledOHa, MOAKIIOUEHHOTO
Kmuentom k VYceayre «MoOwnbHBIM OaHK», W, B CIy4ae BBIABICHHS TakuX (HaKTOB, MPHUOCTAHABIHBATH
npenocrapieHue Y cnyr «MoouisHOro 0anka» 1o noAreepxacHus Kinuenrom cmensl CUM-kapThr;

- npoBepsATh (akt BiageHus KiueHTOM HOMEpOM MOOWIBHOTO TeledoHa, MOJKIFOUYEHHBIM
(moxxmoyaemMbIM) K Yeryre « MoOWIbHBIN OaHK». B cirydae BBIABICHHUS MPU3HAKOB MPUHAUICKHOCTH HOMEpa
MOOMJIBHOTO Tene(OHa TPETheMy JIHILy WIIM HHOTO OTUYYXJCHHUS HoMepa TenedoHa, baHk nmeeT mpaBo oTKa3ath
Knuenty B monkmroueHnn Homepa Tenedona Kk Yeiayre «MoOMIBHBIA OaHK»/OTKIIOUUTh HOMEpP TenedoHa oT
Yenyru «MoOumbHbIH OaHKY;

- BBOAUTH U1t Yeiyru «MoOUIbHBIN O0aHK» JIMMHUTBI, OTPAHUYEHUS Ha COBEPILICHNE OIIEPaLlii U APYTHe
Mepbl W TONUTHKKA O€30MacHOCTH, HampaBJeHHbIE Ha COKpalleHHEe BO3MOXHBIX TMoTeph KimeHta ot
HENPAaBOMEPHBIX IEHCTBUU TPETHUX JIULL;

- MIPUOCTAHOBUTH WJIM MPEKPAaTUTh MpefocTaBiieHue Yciayrun «MoOMIbHBINA OaHK» B Cllyyae HapyLIeHHs
Knuentom cBoux o6s3aTenseTB o JloroBopy, a Takke eciiv y baHka BO3HHKAIOT MOJO3PEHHA, YTO OMNEpaLus
COBEpIIAaeTCs B IeNAX JIeralM3aluu (OTMBIBAaHUS) JIOXOJOB, IMOJNyYEHHBIX MPECTYNHBIM IIyTEM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- noJiyueHus 3asieHus Kiuenra o0 oTkioueHnn HoMepa tejiedona ot Yeinyrd « MoOWIbHbIN OaHK;

- oTKIoueHUst Yciyrn «MoOunbHbld O0aHk» Kimenra uepe3 YcrpoiicTBa camM000CTyXKMBaHUSI IIPH
HAJINYMN TEXHUYECKOH BO3MOKHOCTH;

- norydeHus 3aseieHus Kinuenra o pactopsxkeruu Jlorosopa.

9.24. Tlpu npoBeJeHNH OIEpaIUil ¢ UCNIOIb30BaHHEM Y ciryrH «MOOHIBHBIN OaHK» MCHOIB3YETCS MOCKOBCKOE
BpEMHL.

10. MPEJOCTABJIEHUE YCJYT C UCITIOJIb30BAHUEM CUCTEMBI « CBEPBAHK OHJIAWH»
U TIPOBEJIEHUE ONEPAIIUM B CETU UHTEPHET

10.1. bank mpenocraBnsier KimeHTy yciayrd, BO3MOXXHOCTb COBEpILEHHMsI ONEpaluii U JeHCcTBUU C
UCTIONB30BaHueM cucTteMbl «COepOank OHIaiHy» NPH HAINYAN TEXHUYECKON BO3MOXHOCTH.
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10.2. bauk nmyOsauKyeT akTyaiabHbIN [lepeuens ycnyr, npegoctaBiseMbix KiveHTty depes cucreMmy «CoepOaHk
Owuuaiiny, Ha opuHansHOM caiite banka®. BaHK HMeeT mpaBo B 0JHOCTOPOHHEM HOPSIKE H3MEHSTh TIEPEUCHb
ycnyr, oka3siBaeMbix KimeHty uepes cucremy «Coepdank OHnaitny.

10.3. TIpenmocrarnenuie KiueHTy ycnyr ¢ ucmnosb3oBanueM cucteMbl «Coepbank OHIAH» OCYIIECTBIsAETCS B
cooTBeTcTBUU ¢ JlOTOBOpPOM, a TakKe B COOTBETCTBHM C PyKOBOJICTBOM MO HCHOJIB30BaHHIO «COepOaHk
Omnuaiiny, pa3MenaeMbiM Ha opuIMaisHOM caiite baHka.

10.4. Tlomkmouenue Knmenra k cucreme «COepbank OHIAWH» OCYIIECTBISICTCS MPH YCIOBUH HAJTHYHS Y
KrnmenTa neiictByromiei KapTsl, MOAKIIOUEHHON K Yciryre « MoOWITbHBIN OaHKY.

10.5. Hoctyn Kimenta x ycmyram Cucrembr «COepOank OHaiH» OCYIIECTBISICTCS IMPU YCIOBHH €T0
ycnemHoi Mnentudukammn n AyreHTudukanuu Ha ocHoBannd JlormHa (MnentndukaTopa moms3oBaTens) U
TocrostHHOro mapons®, kotopsie KITHeHT MOXKET MOTydHTh OXHEM U3 CIEAYIONNX CIIOCO00B:

- MOJIy4YUThb 4Y€pe3 YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/IH C HCIIOJIB30BAaHHEM CBOCH OCHOBHOM KameGS.
Onepaum[ MMOJIy4YCHUA Jloruna (HILGHTI/I(I)I/IKaTopa HOJ'II)3OBaTeJ'I$l) u IloctossHHOTO napoJisi NOATBECPIKAACTCA
IINH;

- CaMOCTOSITETIBHO ONPEAEINTh Yepe3 yAaJeHHYIO0 PErHCTpalluio Ha caiiTe baHka Ha cTpaHuie BXoaa B
Cucremy «COepbank OHIaifH» ¢ HCHONB30BAHHEM CBOEH OCHOBHOM KapThl™. Ormepauus cosganus JlornHa
(Unentundukaropa nmoms3oBarens) u [locrosaHOT0 Mapois moaTeepxknaercss OQHOPA30BEIM MapoiieM, KOTOPBIHA
HampasisieTcsl Ha Homep Tenedona Knmenra, moakmodeHHBIN K Y cnyre « MOOUIBHBIA OaHK.

10.6. Omepanuu B cucteme «Coepbank Onmaiin» Knuent noarsepikaaer OAHOPa30BBIME ITAPOIISIMU, KOTOPBIE
BBOZSTCS TIpU coBepiieHnn ornepanun B Cucreme «Coepdbank Onmaiiny. OmHopa3oBsie maponu KimeHT Moxer
MOJTY4HTh:

) 7 o )
- yepe3 YCTpOHCTBO caMOOOCITYKUBAHUS Banka® ¢ mcronp30BaHHEM CBOCH OCHOBHOI Kapter banka.
Omnepartus nonydenus OHOPa30BBIX Maposiei moarsepxkaaetcs [11MH;

- B SMS-coo0rmenny, OTIpaBIeHHOM Ha HOMEpP MOOMIBHOTO TenedoHa, MOAKIIoYeHHOro KineHToM K
Yenyre «MobunpHBIA OaHK» (TIpU BRIOOpE AAHHOTO criocoba monydeHus OTHOPa30BOTO Mapoiisi B CHUCTEME
«Coepbank OHIalHy).

HeobOxomumocTts montBepkaeHust omnepannd OgHOpa3oBbiM mmaponeM u Turn OIHOPA30BOTO TApOIS IS
MOATBEPXKIACHUS OTepal olpenensier baHKk W JOBOAWT JAaHHYH uWHpopMmammio 10 KimeHra myTem
otoOpakeHus uHpopmaiuu B cuctreMme «Coepoank OHIaH» PU COBEPLICHUH OTICPAIUH.

10.7. TlocrosiHHBII W OJHOPA30BBI MNapoiik, BBeAeHHbIE B cuctemMe «COepbank OwmaitH», Ans Lenel
NOANUCAHUS ¥ OTHPABKH ODJIEKTPOHHOIO JOKYMEHTa, SIBISIOTCS AaHAJIONOM COOCTBEHHOPYYHOH MOIITUCH
Knnenra. 9HeKTpOHHLIe JOKYMCHTEI, B TOM YHMCJIC OOTI'OBOPBI W 3asdABJICHUA, NMOAINMCAHHBIC U NCPCIAAHHBIC C
WCTIOJNIb30BaHMEM TIOCTOSIHHOTO W/MJIM  OJHOPa30BOrO Mapoiis, Mpu3HaioTcs bankom wu  KimeHtom
PaBHO3HAYHBIMH JJOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE, ITOIITHCAaHHBIM COOCTBEHHOPYYHO! MOAIICHIO, H MOTYT
CITy’KHTh JIOKa3aTeILCTBOM B CY/I€.

[Tpu pasmemennu B cucrteme «Coepbank OHIaiH» AIMEKTPOHHOTO JOKYMEHTa MM CCHUIKH Ha 3JIeKTPOHHBIH
JTOKYMEHT, KOTOPBIH COJEPKUT YCIIOBHSI JOTOBOpPA, TaKOW TOKyMEHT IIPH3HACTCS HANpaBleHHBIM baHkoM
Kmenty. Cornacue KiIMEHTa 3aKIIOUYWTh MpeUlaraéMblii  JIOTOBOP MOXET OBITh  JaHO  IyTeM
HETIOCPEICTBEHHOTO HAINpaBJIeHHs IOCTOSHHOTO W/WMJIM OAHOPA30BOTO Haposis, MO0 B (GopMme 3IEKTPOHHOTO
JIOKYMEHTA, TOJAIMMCAHHOTO aHAJIOTOM COOCTBEHHOPYYHOW moarnucH. [lopsnok (QpyHKIIMOHMPOBAHHS CHCTEMBI
«COepbank OHnaiiH» MO3BOJIIET JOCTOBEPHO YCTAaHOBHUTb, YTO (OpPMHUpYyEMble M IleperaBacMble BHYTPH
CHUCTEMbI 3JICKTPOHHBIC TOKYMCHTEI UCXOAAT OT CTOPOH I1O I[OFOBOpy.

B npenenaax TepPUTOPUHU 0OCITY)KMBaHHS OT/CIbHBIX TEPPUTOPUATIBLHBIX OAHKOB MEpeueHb Oomepaiuii, coBepuaeMbix depe3 Cucremy
«Cb6epbank OwiaiiH» MOXET OBITh OrpaHHYEH MO0 TEXHHYECKMM npuunHaMm. MH(popManuio o NpesocTaBiseMbIX YCIyrax MOXKHO
nosny4uTh B unuaie banka mo mecrty 3akmouenus Jlorosopa.

& [Ipn HamMYMK TEXHUYECKOH BO3MOKHOCTH baHk peanusyer pusi KimenTta Bo3MokHOCTh cMeHbI 3HaueHuit Jloruna (Maentudukaropa
niosb30BaTess)/[I0CTOSIHHOTO MapoJIs.

& IIpu Hanu4Ky TEXHUUECKOH BO3ZMOKHOCTH.

o IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.

&7 IIpu Hanuuuy Ha Y CTpONUCTBE CaMOOOCTY)KUBAaHUS TEXHUYECKOH BO3MOXKHOCTH.
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bank ¢ukcupyeT pe3yabTaT MPOBEPKH aHAJIOTa COOCTBEHHOPYYHOH MONIMCH, BBeIeHHOTO KimMeHTOM mpw
COBEpILIECHNUHU JeHCcTBHH uepe3 cuctemy «COepbank Onnaitay», u mo 3anpocy Knuenra ¢opMmupyer JOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT MPOBEPKU aHAIOTa COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHTEIIE.

bank obecrieuriBaeT HEM3MEHHOCTh IOJIMHCAHHOTO AaHAJOroM COOCTBEHHOpPYYHOH moamucu KiueHTta
AIIEKTPOHHOTO JOKYMEHTAa M BO3MOXXHOCTb MOATBEpXKIAeHMs (akTa moanucaHuss KIMEeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYLICCTBIISIET XpaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, oopmieHHbIX KimeHTom uepe3 cuctemy
«Cobepbank OnmaifH», W MpenocTaBlieHre NOKyMeHTOB KimeHTy mo ero 3ampocy uepes cuctemy «COepOaHK
Omnmnaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIoOKyMeHTalIbHBIM ~ TIONTBEpXKACHUEM (akTta okazaHus KimeHty yciyrd, coBepiieHus Kimentom
OTICPAINH/IEHCTBUS SBIISICTCS MPOTOKOJ IPOBEICHHUS OIEPAIHA/ICHCTBHS B aBTOMAaTH3MPOBAHHOW CHCTEME
banka, monaTBepKAAOMNK KOPPEKTHYIO HICHTHQUKAIMIO ¥ ayTeHTHuKamuio Kimenta (B ToM dmcIie,
ucrnoiip3oBanue KimeHToM aHamora COOCTBCHHOPYYHOM TIONIMUCH) M OKa3aHUE YCIYyTH, COBEPIICHHE
oreparyu/IcHCTBYsSI B TAKOU CUCTEME.

[lo cdakty 3aximoueHust AOroBopa B JNEeKTpoHHOW (opme bank HampaBmser KimeHnty Ha Bce HOMepa
MOOWJIBHBIX TelIe(OHOB, MOJAKIIOUCHHBIX K yciyre «MoOunbHBIA 0aHk», SMS-cooOIIeHHE O 3aKIIOUCHUH
JIOTOBOPA, KOTOPOE SIBJISICTCS IMOATBEPKICHUEM 3aKIIOUEeHUS ToroBopa bankom.

10.8. KiumeHT HeceT (MHAHCOBBIE PUCKH U PUCKH HAPYIIEHUS KOH(DUIEHITNATFHOCTH, CBSI3aHHBIE C BO3MOXHON
KoMITpoMeTanueld nHpopMauy npu e€ mepenade yepe3 ceTh VIHTEpHET NpH MOJXyYSHHH YCIYT IOCPEICTBOM
cucrembl «Coepbank OHaH.

10.9. KimeHT caMOCTOATENBHO H 32 CBOHM CUeT 00eCreurBaeT MOAKIIOYEHIE CBOUX BBIYACIUTEIHHBIX CPEICTB
K ceTd MHTepHeT, A0CTyn K ceTd MHTEpHET, a Takke 00CeCIeUnBacT 3allUTy COOCTBECHHBIX BBIYHCITHTEIBHBIX
CPEICTB OT HECAHKIIMOHHUPOBAHHOIO JOCTYNa M BPEIOHOCHOI'O TNPOrpaMMHOro obOecreueHus. B cimyuae
UCTIONB30BaHus cucteMbl «Coepbank OHaiiH» Ha He MpHHAIe)KaUX KIMeHTy BBIYMCIUTENBHBIX CPEACTBaX,
KnuveHT HeceT Bce PUCKH, CBA3aHHBIC C BO3MOXKHBIM HAapyIICHHEM KOHQGHUICHIIMATBHOCTH M IEIIOCTHOCTH
WH(POPMAITUH, a TAKXKE BO3MOXXHBIMUA HEPABOMEPHBIMH JCHCTBUSIMU HHBIX JTUIL.

10.10.1Ipu npoBenenuu onepanuii B cucreme «Coepoank OHIAHH» HCIOIB3YETCSI MOCKOBCKOE BpeMsI.
10.11. Ycnyru B cuctemsl «Coepoank OHIaitHy» MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.Tlomyuennple OgHOpa30BBIE IMAPOIH TAKKE MOTYT HCIOIB30BaThCs KIMEHTOM aiis MOATBEPIKICHUS
Olepalyii OIuIaThl TOBapoOB W yciyr B ceTu MHTepHeT ¢ mpumeHeHHeM TexHonoruii «SecureCodey» wuim
«Verified by Visa» mnarexubsix cuctem MasterCard Worldwide niu Visa International.

10.13.lns ormpaBku Knmentom OgHOpa3oBBIX mHapoiell W NOATBEPXKICHUI 00 omnepamusx B CHCTEME
«Co6epbank OHaliH» UCTONB3yeTCss HOMep MOOMIIbHOTO TenedoHa KimeHnra, 3aperncTpupoBaHHbIN B Ycyre
«MoOunpHbIl Oank». OrtnpaBka bankom Kimenty SMS-cooOmienmii, copepkamux OpHOpa3oBbIE MapoOIH,
OCYIIIECTBIISIETCS B paMKax Y ciayru « MOOMIbHBINA OaHK».

10.14.bask nadopmupyer Knuenra o mepax OezonacHocTH, pruckax KimeHTa 1 BO3MOXKHBIX TTOCIEACTBUSIX JITIS
Knuenta B ciydae HecoOmoJieHHss Mep WH(POPMAIMOHHOW 0€30MacHOCTH, PEKOMEHIOBaHHBIX bBaHKOM B
[TamsaTke 0 Oe3omacHocTH. MH(DOpMUpOBaHUE OCYIIECTBISETCS TaKkKe Ha oduimansHOM caiite banka w/nmm B
€ro MoJpa3lesIeHUssX W/WiIM IyTeM OTnpaBku SMS — cooOmieHuil Ha HOMEp MOOWIBHOro TenedoHa,
noiKIroueHHoro Kimmenrom k ycimyre « MoOHIIBHBIN OaHK».

10.15.bank obs3yeTcs:

10.15.1.IlpyHuMaTh K MCHOJHEHHIO TOCTYNMUBINHE OT KiMeHTa AIeKTpOHHBIE TOKYMEHTHI, O(OPMIICHHBIC B
COOTBETCTBHH C JICHCTBYIOITUM 3aKOHOAATeNbCTBOM Poccuiickoit ®Depepanuu, TpeOOBaHUAMH HOPMATHBHBIX
nokymeHToB banka Poccum, JloroBopa, montBepkaeHHbIe KiMEHTOM ycTaHOBIEHHBIM crocoboM. bank
UCTIOJNIHSET NPHUHATHIC SJIEKTPOHHBIE NOKYMEHTHI HE TO3[JHee paldoyero IHs, CIEOYIOUIEro 3a THEM HUX
nosryueHus ot Knuenra.

10.15.2.He pasriamniath 1 He MiepeaaBaTh TPEThUM JiMlaM HHpopMaluio o KiueHTe 1 ero onepanusx B CHCTEME
«CoepOank OHjaiiH», 3a HCKIIOYEHHEM CIIydaeB, MPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccutickoit ®enepanuu u JloroBopom.

10.15.3.00ecmieunth coxpaHHOCTh HMH(popMmaIiu 00 omeparusx Knuenra B cucreme «CoOepOank OHnaiin» B
TEUYEHHUE CPOKA, YCTAHOBJIIEHHOT' O JIEHCTBYIOIINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanumu.
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10.15.4.B cirydae HEBO3MOXHOCTH MPEAOCTABIICHUS YCIyT cucTeMbl «COoepbank OHIaliH» M0 TEXHUYSCKUM HITH
VWHBIM TIpUYMHAM pa3MECTUTh Ha OQuIManbHOM caiite banka wmm B cucteme «COepOank Oniaiiny
COOTBETCTBYIOIIYIO HHGOPMAIIHIO.

10.16.baHk uMeeT mpago:

10.16.1.ITpexpatuth mpeaocTaBieHue ycayr B cucteme «Coepbank Onnaitn» B ciaydae HapymeHus Kiuentom
CBOMX 00s13aTenbCTB 110 JloroBopy.

10.16.2.ITpuoCcTaHOBUTh WM OTPAaHWYHTL MpeJOoCcTaBlicHHE yciayr B cucrteme «COepOank OwmaiiH» mnpu
BBISIBIICHMH (DAKTOB W TMPH3HAKOB HapymeHHs HHOOPMAIIMOHHOW OE30MacHOCTH, B CIIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJIa TIOCTOSIHHOTO TAapOoJis, a TAaKXKe B Cllydae, e y baHka BO3HHMKAIOT MOJO3PEHUs, YTO
OTIepaIUsi COBEPIIACTCS B LENSAX JIEralu3alud (OTMBIBAHUS) JOXOJOB, MONYYSHHBIX MPECTYIHBIM ITyTEM, HIIH
(hMHAHCHPOBAHUS TEPPOPU3IMA

10.16.3.YcraHaBnmuBaTh JUMHTBI Ha COBepIICHHE omepauuii B cucreMe «COepbank OHmaiiH», a TaKKke
peanu3oBbIBaTh B cucteMe «Coepbank OHnaitn» apyriue MexaHU3Mbl, CHIDKaromue prucku banka u KiuenTa.

10.16.4.Ocy1iecTBisATh KOHTpOJIL cMeHbl CHM-kapThl Mo HOMepy MOOWIBHOTO TenedoHa, MOKIIOYCHHOTO
Kmuentom k Yenyre «MoOWibHBIA 0aHK», W, B CIy4ae BBIABICHHS Takoro (pakTa, MPUOCTAHABIIMBATH WIIH
OTpaHUYMBATh MPENOCTABICHUE YCIyT B cucteme «CoOepbank OHnaiiH» 10 MOATBEpxkaeHUS KiimeHToOM cMEeHBI
CHUM-KkapThl.

10.16.5.bnokupoBate goctyn Kmmenra k cucreme «CoOepOank OHNaiiH» Ha OCHOBAaHMHM YCTHOTO OOpaIIeHUs
Knuenrta B Kontaktasiit Lentp banka.

10.16.6.1IpnocranaBnuBaTh HampaBlieHHE KIMEHTY U3BEIICHUN (TIOATBEPKACHUN) O MPUHATHH K HCITOTHEHHIO
pacnopssKeHHH M WHOM 3aIllyInaeMoid WH(pOpPMAanuy M OCYIIECTBICHHUS IEepeBoJa JCHEKHBIX CPEACTB Ha
OCHOBaHUU cOOOIIEHUH (KOIOB), OTIIPABIEHHBIX ¢ HOMepa Tele(oHa, yKa3aHHOTO B JJOTOBOPE C KIIMEHTOM, B
ciydae ecnu baHky cTano u3BecTHO O MpU3HAKaX, yKa3bIBAIOIIUX Ha:

- HW3MEHEHHUE MoJyJartesisi MHQOopMaluy, HalpaBIeHHON baHKOM M HCIIONb3yeMol NpH ayTeHTU(UKALUN
KIIICHTA;

- nu3MeHenue ornpasutenst CooOueHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOpPE C KIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTRISETCS MEPEBOJT ICHEKHBIX CPEIICTB;

- 3ameHy SIM-KkapThl, TpekpaiieHne OOCTYXUBaHWS WM CMEHYy HoMepa TenedoHa, yKa3aHHOTO B
JIOTOBOPE € KIUEHTOM;

- W3MEHEHUE HJICHTU(HUKATOpA YCTPOUCTBA, OINPEJEeSICHHOT0 W COXpaHEHHOro baHkoMm mpH ycrenrHoM
BBINOJIHEHUHU TIPOLIEAYPHI PErUCTPALUK MOOMIIBHBIX PHIIOKEHUH Ha yCTPOICTBAX, HCIIONb3yeMbIX KitneHToM.

10.17.baHk He HeceT OTBETCTBEHHOCT:

10.17.1.B ciy4ae HEBO3MOXKHOCTH TpeIOCTaBICHUS yCiIyT cucteMbl «Coepbank OHaliH» Mo HE3aBHCAIIUM OT
banka oOcrosiTenscTBaM, B TOM YHUCIIE MO MPUYMHE HENPEIOCTaBIeHUs BaHKy CTOPOHHMMH OpraHM3aLusIMH
CEpBUCOB, HEOOXOAUMBIX IJIs TpenocTaBieHus ycayr B Cucreme «Coepbank OHaiin».

10.17.2.3a mocnenctBust xommpomertanuu Jloruna (Mpentudukaropa mnonb3oBatens), [loctossHHOTO W/HH
OnnopasoBbix maposiedt Knuenra, a Taxke 3a yOBITKH, IOHEceHHbIe KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMU
NEeWCTBUSIMU TPETHUX JIMII.

10.17.3.B cay4asix HEOOOCHOBAHHOTO HWJIM OIIMOOYHOIO MepeurciieHus KIIMEHTOM CpeicTB MONydaTessiM C
MCrojib30BaHueM cucTteMbl «COepOank Omnalin» KIMEHT caMoCTOSTENhHO yperyjaupyerT BOIpPOC BO3Bpara
CPEJCTB C UX MMOJTyYaTEIISIMU.

10.18.Knuenr o0s3yeTcs:

10.18.1. Xpanuth B HEJOCTYIHOM JUIS TPETHHX JIMII MeCTe M HE MepeAaBaTh JPYrdM JHiaM cBou JlormH
(Mnentuduxarop nons3osarenst), [locrosunbiii 1 OqHOpa30BBIE MAPOIIH.

10.18.2.11pu koMIIpOMETAIMK WM [TO03PEHUH Ha KoMIpoMeTaruio [locTosHHOro mapons - He3aMeUIUTENbHO
npomsBectu cMeny [locTostHHOTO Mapois B cucteme «Coepbank OHITalH».

HpI/I HEBO3MOXHOCTH HE3aMCMJINTCIIBHO BBIIIOJIHUTE YKAa3aHHBIC BBINIC HeﬁCTBHH, a TaKKe B Cliydac
KOMIIpOMETAalMK WJIM NOAO3PCHHM Ha KOMIIPOMETAUIO Jloruna (I/II[GHTI/I(bI/IKaTopa HOHBSOB&TGHH),
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He3aMeUIUTeNIbHO 00paTuThes B KontakTHbi Llentp banka wnu mo6oe Ioapasnencnue banka.

10.18.3.ITepen BBOmOM B cucreme «COepOank Omniaiiny OgHOPA30BOrO Mapois, MONXy4eHHOro B SMS-
cooOmeHn B paMkax Yciayru «MOOWIBHBIH OaHK», B 00SA3aTENbHOM TOPSIKE CBEPUTH PEKBU3UTHI
COBEpIIIaeMOH OItepaIui ¢ peKkBH3UTaMu B SMS-coobmiennn, comepxkameM OgHOpa3oBHIH Hapoib. BBoanuTh
napoib B cucteMy «COepOank OHIaiH» TOJIBKO TPU YCIOBUM COBMAJCHUS PEKBU3UTOB COBEPIIIACMOWM
oreparyu ¢ pekBu3utaMu B SMS-cooOmiennn, conepxkariemM OqHOPa30BbIN MapoJib, U COTIACHU C TIPOBOIUMON
omnepaiuen.

10.18.4.03HaKOMUTHCS ¢ MEpPaMHU O€30MACHOCTH U HEYKOCHHUTEILHO UX COOIIOAATS.
10.19.KnueHT umeeT npago:

10.19.1.B cnydae BO3HHMKHOBCHHUSI MPETCH3WI, CBSI3aHHBIX € TpeaoctaBieHueM yciyr Cuctembl «CoOepOaHk
Omnmnaiiny, 0ohopMUTH COOTBETCTBYIOMIEE 3asBiienne B [lonpa3aenennn banka, depe3 opunmansHeIi caiiT banka
unmn cuctemy «Coepbank Onnaita»®.

10.19.2. B cnyuyae HeoOxomumocTu oOpatuthes B [lompasnmenenne banka ans momydeHWs MUCBMEHHOTO
MTOATBEPKIACHUS 00 OoTepany, Iporu3BeAeHHON B cucTteMe «CoepOank OHIaim».

10.20.KnueHnt cornamaercst ¢ TeM, 4TO BaHK NpH NPEeIOCTaBICHHHM YCIYI C HCIOJIBb30BAHUEM CHUCTEMBI
«CoOepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMaJIbHYIO CyMMY OJHOM ONEpalyy IIaTeXka WM NEPEBOAA NEHEKHBIX CPEJICTB Ha CUYETa TPETBUX
UL WIH MAaKCUMAJIbHYI0 CYMMYy OIEpaluil IUIaTeKed M TNEepeBONOB Ha cYeTa TPETbUX JHI B CYTKH,
OTIpEaeIIIEMYIO IMMUTAMU, TyOJTUKyeMBbIMU Ha caiite banka;

- NepedeHb BO3MOXKHBIX ITOJTydaTeleld MeHEKHBIX CPEICTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIICHBI
IUIATeXKH, a TAaKKEe MAKCHMAIbHYI0 CyMMYy TaKHX OMNepanuii B CYTKH, YCTAQHOBJICHHYIO Ha OTHEIBbHBIX
nofyvarenei (Mpu HaJIM4YuK), MyOIHKyeMbIX Ha caiite banka;

- OpU  HCIONB30BAHUU MOOWIBHBIX NPWIOKEHHH TIepeueHb yYCTPOMCTB, C KOTOPBIX MOXKET
ocymecTBIAThes qoctyn Kinmenta k cucreme «Coepbank OHmaitH», HA OCHOBE UACHTU(UKATOPOB YKa3aHHBIX
YCTpOUCTB. MIeHTHPUKATOPBI TAKMX YCTPOMHCTB OMPENETSIOTCS U coXpaHstoTcs baHkoM 1o (akTy ycnemHoro
BeImosiHeHns1 Kimentom omnpenenenHoil bankom n ony0arkoBaHHOH Ha caiite banka mponeaypsl perucTpanuu
MOOHJIBHOTO IIPHJIOKEHHS Ha YCTPOMCTBAX, UCIIOIb3yeMbIX KineHToMm.

- MepedeHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIECTBIATHhCS AocTyn Knmenra k cucteme «COepOaHK
Omnutaiiny, Ha OCHOBaHUU ycnelHo# uaeHTudukanmuu Kiirenra ¢ ycTpoicTaa.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

11.1. Kontaktueii Llentp banka mpenoctaBisieT KpyriocyTouyHOe OOCTYKMBAHHE KIHUEHTOB MO TeledoHy
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

11.2. Bank ocrtaBisieT 3a co00i IpaBo B 11000€ BpeMs 0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHATh HabOp yCIIyT,
npenocrapisgeMbix Kinnenty uepe3 Konrakrusiit Lentp banka.

11.3. IlepeueHr mnpeAOCTaBIAEMBIX ycIayr (omepanuii), a Takxke HOMepa Tene(oHOB, IO KOTOPHIM
MPEOCTABIISIOTCS YCIyTH (omepanun), pazmemarorcst Ha OdunpansHoM caiite banka.

11.4. TlpemocraBneHne ycnyr (omeparuii) OCyHIECTBISETCS TOJNBKO B ciydae ycnemHoi Waentndukanuu u
Aytentudukanuu Knuenra.

11.4.1. Unentudukanus Kimenta BaHkoOM OCyIIECTBIISETCS Ha OCHOBAaHMM HOMEpa KapThl/4acTH HOMEpa
Kaptel w/unmm mo damunum, uMmenu, otdectBy (mpu ero Hamnumu) Knuenra (nmpu obOpamenun Kimenrta B
Konraktueiii Llentp banka), Ha ocHoBaHMM HOMepa MoOwibHOro TenedoHa KimeHTa, MOAKIIOYEHHOTO K
Yenyre «MoOWbHBIN 0aHK», 1 IMEHH W OT4ecTBa (1pu ero Hannuyun) KinenTa (npu ocymectBiennn bankom
UCXOJISIET0 Tele)OHHOTO 3BOHKA); WH(OpManus, Moidy4deHHas B pesynbrare Wpentndukanum, nomKkHA
COOTBETCTBOBATh MH(POPMAILNH, COAEprKalleics B 0a3e naHHbIX baHka;

11.4.2. Ayrentuduxanusa Knuenra ocymiecTBisieTcss HA OCHOBAaHMM NMpaBUiIbHOM KoHTponbHOH mH(pOpMamn
Kinuenra, Koga kimeHTa W/nuiax OTBETOB Ha BOMPOCH! O MEPCOHANIBHBIX AaHHbIX KiueHTa, coaepxaiuxcs B 0ase
JTaHHBIX banka.

88 [Ipy HATMUYMK TEXHUUECKOI BO3MOKHOCTH.
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11.5. KuueHT cornaimaeTcs Ha nepenady HHGOPMAIMH 110 JIMHUAM Tele(hOHHOH CBs3U (BK/II0Yas MOOMIIbHBIC U
WHBIC BUJIBI TENe(OHHOW CBSA3M), 0CO3HABAS, YTO JIMHUY TEICPOHHOM CBSI3U HE SIBIISTIOTCS OC30MMaCHBIM KaHAJIOM
nepenayn WHGOPMAIMKM, W COTJIAIIACTCS HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOH(HICHIIMAITEHOCTH, BO3HHKAIOIIHE BCJICACTBUE UCIIONB30BaHMS TAKOTO KaHala.

11.6. Ilpu HaNM4YMKM TEXHUYECKOH BO3MOXKHOCTH baHk mpemoctaBisieTr KimeHty-nepxatento ocHOBHOM KapThr
YCIyry MO JOCPOYHOMY TepeBbinycky KapT (OCHOBHOW W MOMOJIHHUTEIBHON) mpu oOpamienun Kinuenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa momyduenus yciayru (coBepmieHus: omneparui) KnmeHT B peknme Tene(poHHOW KOMMYHHKAIMH C
oneparopoM KonrakrHoro llenrpa banka coobmaet oneparopy Konrakrhoro LlenTpa banka Bux u mapamerpsl
YCIYTH, KOTOPYIO OH eJaeT MOyYUTh, U BHJ M TapaMeTPhl OTlepaliiy, KOTOPYIO OH JKEJIAET COBEPIIUTb.

Ha ocnoBanum 3toit mHdpopmammu bank dopmupyer SMS-cooOmeHne ¢ ykazaHHEM BHUAAa W IapamMeTpOB
ycIyru/oneparyu, Koja moaTBepkaecHus KiueHtoMm ycmyru/onepanuu U pekomennanuii banka qis Kivenra,
HEOOXOMUMBIX JUIs Tocjienyromiei o0pabotku bankom wuHpopMammu 10 yeiayre. SMS-coobmieHue
¢dbopmupyercs bankoM u HampaBisieTcsi Ha MOOWIBHBIN Tenedon Kimenrta, momkimodeHHBI K Yciyre
«MoGumbHBIT 6GaHK»®.

11.8. B cmyuae cormacus KnuenTta Ha nmojy4eHue ycIyrH/COBEpILEHHE ONEpallii, BU] U MapaMeTpbl KOTOpOH
yKa3aHbI B IOMy4eHHOM oT banka SMS-coobmennn, Kimuent B Teuenne 24 4acoB ¢ MOMEHTA OTIIPaBKH baHKOM
SMS-coo01ieHns MOATBEPKIACT BT U TTapaMeTPhl YCIyTH/ONepalliil IMyTeM HallpaBlieHHus B baHK OTBETHOTO
SMS-coobmienunst ¢ kogoM mnoarBepxkacHus. Ilepen otmpaBkoir SMS-cooOIIeHHS C KOIOM MOATBEPKACHUS
KiuenT momkeH BHHMAaTENbHO MPOBEPUTH HH(POpMALMIO MO yciyre/oneparmun B SMS-coobmennu banka, a
Tak)Ke BEHITIOJHHUTH BCE PEKOMEH AN, YKa3aHHbIe B SMS -coobmmennn banka. KiimeHT He H0mKeH HAaNpaBiIsaTh
B bank SMS-coo6menne ¢ Kogom monteepknenus, ecinu KineHT He cornaceH ¢ nHpopManuei, ykasaHHOH B
SMS-coobmiennu banka, 1n6o cmbici uadopMaiuu B SMS-coobiieHun He siceH KineHty.

B cmyugae orcyrctBus mHbopmanuu ot Kimenrta B TedeHme 24-dacoB ¢ MOMEHTa OTIpaBKH bankom SMS-
cooOmeHms, 3asBieHHas KiimenToM yciyra (omepariysi) He COBEPIIAeTCs.

11.9. KiueHr cornamaetcs ¢ TeM, uTo ero ooparienrue B KontaktHbii LeHTp baHka sBisieTcst pacnopsbkeHueM
Krmuenta Ha momydeHne yCIyrH/COBEpIICHHE OIepalii, a KOJ MOITBEPKIACHHA, YKa3aHHBIA B SMS-
COOOIIIEHUN, OTMPABICHHBLIM C HOMepa MoOOWIbHOrO TenedoHa KimeHTa, MOAKIIOYEHHOTO K yCIyre
«MoOubHBIH 0aHK», B BaHK, SBJIsSIeTCS aHAJIOrOM COOCTBEHHOPY4YHOM moanucu Kiuenra.

11.10.1Tpu momyuennn SMS-coobmenus Kimuenra ¢ Komom monteepknenus bank ocymiecTBisieT 00paboTKy
nHpOpMaLUK 10 NOATBEep)KAeHHOW KimenToM ycnmyre/onepaunu, He MO3AHEE padOYero IHs, CIEIYIOLIETo 3a
nHeM nomydeHus ot Knmenta SMS-coolmienusi ¢ komom mnoarBepkaeHus. [lo pesymbratam o0pabOTKH
nHpopmanun bank Hanpasnser Kimmenty SMS-coo0uieHue o npeaocTaBiIeHUu  YCIIyTH, BBIMIOJIHEHHN OTIEpaIlui
C YKazaHHEM €€ BUJIa U apaMeTpoB MO0 0 HEBO3MOXKHOCTHU IPEAOCTABICHUS YCIIYTH (BBIIOIHEHHS OTIepaLiu)
¢ pexomeHaauusiMu st Kienra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTh 3a HEHa IIE)KaIllee NCIOTHEHHE CBOMX 00sS3aHHOCTEH B COOTBETCTBUU C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuuu u ycnoBusMu Jlorosopa.

12.2. baHk He HECeT OTBETCTBCHHOCTH 33 KaKHe-THO0 cOOM B OOCIIYy)KMBAaHUH, CBSI3aHHBIC C 000PY/IOBAHHUEM,
CHUCTEMaMH{ TIOJaud OJICKTPO3HEPTUM W/WIM JIMHUA CBA3M WJIH CETEeH, KOTOpPbIe O00eCIeUnBaIOTCS,
IKCIUTYaTUPYIOTCS W/UIH O0CITYKUBAIOTCS TPETHUMH JTHIIAMHU.

bank He HEceT OTBETCTBEHHOCTH B CUTyaluAX, HAaXOAAIIUXCS BHE C(I)epI)I KOHTPOJIA banka.

12.3. baHk He HeceT OTBETCTBEHHOCTH IO OIEpalusAM, B Ciiydae eciau uH(opmamus o kapre, Koae kiueHra,
[IMH, Konrponshoii napopmauun Knuenra, Jlorune (Maentudukarope nosnp3oBaTens), napoisx CHCTEMBI
«COepbank OmnnaiiH» CTaHeT W3BECTHOH HWHBIM JIMIIaM B pe3yJbTaTe HEJOOPOCOBECTHOI'O BBIIOIHEHHS
KnuenTom ycnoBwii mx XpaHEHHs M HCIIONb30BaHMsA. baHK He HECET OTBETCTBEHHOCTH IO OMEPAIUsIM, B CIIydae
ecnu MoOOWIBbHBIM TeneoH KimeHTa ¢ HOMEpOM, MOJKIIOYEHHBIM K Yciyre «MoOOWIBHBIN OaHK», CTaHET
JOCTYTIEH UHBIM JIMLIAM.

8 ®dopmarsr SMS-co061IIeHHIT IPUBEICHEL B PyKkoBOJCTBE 10 MCIOJIb30BaHUIO «MOOMIIBHOTO OaHKa.
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12.4. bauk He HeceT OTBETCTBEHHOCTH 3@ IIOCIEIACTBUS WCIIOJHEHUS TIOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYEHHBIMH JIMI[AMHU, H B TEX CIIydYasX, KOT/a ¢ MCIOIb30BAHUEM MPEIYCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu ¥ JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIIAYM  PACIOPSDKEHHS
HEYNOJIHOMOYEHHBIMH JTHLIAMH.

12.5. BaHk He HeceT OTBETCTBEHHOCT:
- B city4asix HebinosiHeHMs! KinenTom ycnosuii Jlorosopa;

- B CITydasiX OTKa3a TOPTOBO-CEPBHCHOTO MPEANPHUSATHS B IPOBEIECHNH OMEPAINN OTUIATHI MOKYIOK/YCIyT
C UCIOJB30BaHUEM 3JIEKTPOHHOI'O TEPMHUHAJIA 110 pU4YKHEe 0TKa3a Jlepxkatens ot BBoaa I[TMH;

- B CIIy4asiX 0TKa3a TOPTOBO-CEPBUCHOTO MPEANPUSATHS B MPOBEICHUY ONECPAIUN OTUIATHI MIOKYIOK/YCIIyT
10 IPUYHNHE HEOOXOTMMOCTH JTOTIOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBECHISI OTIEPAITiH;

- 32 BBEICHHME TOPIrOBO-CEPBHCHBIMU MNPEANPHUATUSAMH JIOMOJHUTEIBHBIX KOMHCCHM 3a oOIUaTry
MOKYIOK/YCIYT 110 KapTam;

- 32 OrpaHUYCHHUS M0 CyMMaM IPOBOAMMEIX omepanuii u 3a mnopsuok Wnentudukanuum [lepxarencii,
MIPUMEHsAEMbIE TOPTOBO-CEPBUCHBIMH MPEATIPUATHIME U APYTUME OaHKaAMHU.

12.6. OrserctBeHHocTh banka mepen KimeHntom orpaHnumBaeTcs JOKYMEHTAIBHO IOATBEPKICHHBIM
peanbHBIM yiiepOoM, BO3HUKIINM y KineHTa B pe3ynbTare HempaBoMepHbIX AelicTBuil banka. Hu mpu kakux
obcrositenbcTBax baHk He HeceT oTBeTCTBEHHOCTH nepen Kimentom 3a kakue-1nbo KOCBEHHbIE, T000YHbIE WU
ciyqaiiHble YOBITKH (B TOM dYHCIle YNYIIEHHYIO BBITOMY), Jake B ciydae, eciau KimeHT ObUT yBEeZOMIIEH O
BO3MOKHOCTH UX BO3ZHUKHOBEHMSL.

13. PACTOP’KEHHME JOI'OBOPA

13.1. JloroBop MOXeT OBITH pacTOPTHYT IO WHHUIMAaTHBE KineHTa Ha OCHOBaHWH 3asBJICHUS, OOPMIIEHHOTO B
Banke, mpu ycnoBum mnorameHus B TOJHOM oObeme OOmIei 3al0DKEHHOCTH MO KapTe, a TakkKe MpH
BBITIOJTHEHUH HHBIX YCJIOBHM, mepeuncieHHbIX B 1. 2.1. MuauBuayanmbHbIX ycnoBuil. Ilpu pacropxenun
JloroBopa 1u1aThl, yaep>KaHHbIE B COOTBETCTBHU ¢ Tapudamu, He BO3BPAIIAIOTCA.

13.2. baHK UMeeT mpaBo B OJTHOCTOPOHHEM TOpsIKe pacToprHyTh JloroBop ¢ Kimentom:

- IpU TNPUHATUS B TEUCHHE KaJICHOAPHOTO roja ABYX W Oojee pelleHHid 00 OTKa3e B BBIIOJIHEHHUU
pacnopsbkenusa KimenTa o copepiieHuun onepauuu 1o C4eTy Ha OCHOBaHUU MOJO3PEHMM, BO3HUKIIUX y baHka,
YTO OIEpalysi COBEpIIACTCA B LEJSIX JIeraau3aurdy (OTMBIBaHHMS) J0XOJ0B, MOJYYCHHBIX MPECTYIHBIM IIyTEM,
Wi QUHAHCUPOBAHUS TEPPOPU3MA;

- a TaKKe B CIIydasix, MpelyCMOTPEHHBIX 11.2.2 paznena 2 UHANBUIYaTbHBIX YCIOBUH.

JloroBop cuMraercs pacTOprHyTHIM Mo HctedeHun 60 (lectuupecsT) OHEW co IHS HampasieHus: bankom
Knuenty yBemomnenuss o pacropxenun JloroBopa. Pactopikenue JloroBopa sBIS€TCS OCHOBaHHMEM JUIS
3akpbITst CueTa KapThl.

Jatoit HampaBieHus yBEJOMJIEHHS O pacTOp:keHuH Jlorosopa cunraercs:
- npu SMS-undopmupoBannu — aata ornpaskun CMC, xpansimasics B cuctemax banka;
- JUIsl YBEAOMJICHHS, HATIPABJICHHOT'O 3aKa3HbIM MOYTOBBIM OTIPAaBJICHUEM, - 1aTa €ro HaIllPaBJICHUS;

- JUISL  YBEJAOMJICHHUS, BPYYCHHOTO JIMYHO JHMOO0 mnpeacraButelito KiMeHTa, MOJHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoil denepaiiuu, - AaTa, ykazaHHas B OTMETKE O
NPUHSATUU YBEIOMIICHHUSL.

13.3. 3akpeitne Cuera KapTbl U BO3BpaT OCTaTKa ICHEXHBIX CPEACTB, 3a4McICHHBIX Ha CuUeT KapThl CBEpX
OOmieii 3a10KEHHOCTH (ITyTeM IepeBO/ia CPEJICTB Ha CUET, YKa3aHHbIM B 3asBiieHUH KimeHTta), mpon3BoanuTCs
IpU BBIIOJHEHUH YCIOBHUH, NepedyuciaeHHbXx B M.2.1. MHAMBHIyanbHBIX ycnoBuH, mo ucteyeHuu 30-TH
KaJIeHIapHBIX JHEH:

- C JaThl BO3BpaTa KapThl, BBIHYIHCHHOﬁ K 3TOMY quTy, NN UCTCUCHHA CPOKa HCﬁCTBHH KapThbI;

- WM C JaThl MOJa4YM 3asBJICHHUS 00 yTpaTe KapThl IIPH HEBO3MOXHOCTH CAadu B baHK nelcTByrommx
KapT.
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14. OCOBEHHOCTH BBIIIYCKA M OBCJIYXHUBAHHA OTIAEJIBHBIX BH/JOB KAPT IIAO
CBEPBAHK

14.1. Kaptel IAO Coepdank Coepoank-MAESTRO « COHUAJIBHAS»
14.1.1. Beinaua HaIMYHBIX BO3MOXKHA!

- B 6ankomarax [TAO Coepbank u nouepuux 6ankos [TAO CoepbaHk;
- B noapazaenenusx OAO «Coepbanka Poccumy.

[TpreM HaTMYHBIX IPETyCMOTPEH:

- B ycTporicTBax camoobOcmyxkuBanus [TAO CoepOank;

- B noapazaenenusix [IAO CoepOank.

14.1.2. KiueHT JODKeH TepeiaTh PeKBH3HTHI OTKPhITOro Cuera KapThl B OPraHU3AIHIO, OCYIIECTBIISIONIYIO
BHIMIATy neHeun Kimenry.

14.2. Kaptel IAO Coepdank Coepoank-MAESTRO «CTYJAEHYECKAS»

14.2.1. Kapra npuHHMaeTcsi K 0OCITY)KMBaHUIO B TOPTOBBIX M CEPBHUCHBIX TOUYKaX, 0003HAUYEHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinm, Tak 1 3a pyOexoM.

Bbigaua HamuMYHBIX  JIGHEXKHBIX cpencTtB ¢ ucmoib3oBanueM kapt CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs TonsKo B Bamtote Poccuiickoit deneparum.

14.3. Kapra Visa «Ilogapu :Ku3Hb»

14.3.1. Knuent nopy4aer baHky exeMecsdHO TTPOU3BOAUTH PacdeT CYMMBI JOOPOBOIBHBIX MTOKEPTBOBAHUN B
nons3ly @®onna «llomapu xu3Hb» B coorBercTBUM ¢ «[IpaBunmamu pacuera JOOPOBOJBHBIX JIEHEKHBIX
nokepTBoBaHW# B onb3y Donga «llomapu xu3ub» co CueroB kapT [IAO Coepbank Visa «l[lomapu sxu3Hb»»,
pasMeraeMbiMi  bankom B moxapasgeneHusx banka w/wnm Ha odunmansHOM caiite banka, crmcanue
paccunTaHHON CyMMBI JCHEXHBIX cpeacTB co Cuera kapThl Visa «[lomapu U3HBb», BBIMYIIEHHOW Ha UM
Hep)KaTeJUI, " NCPCUUCIICHUC CIHCaHHOM CYMMBI B Ka4Y€CTBC 6JIaFOTBOpI/IT€J]I)HOFO IMMOXXCPTBOBAHNUA Ha CYCT
®onna «Ilogapu KU3HbY.

14.3.2. KnmeHrt cornammaercs ¢ TeM, 9To baHk BrpaBe BHOCHTE n3MeHeHHs B «lIpaBuia pacuera 10OpPOBOIBHBIX
JICHEeKHBIX OKepTBOBaHMH B 10163y Ponpa «[lomapu xxu3ub» co CuetoB kapt [TAO Coepbank Visa «Ilomapu
KHU3Hb»» C IPEJIBapUTENIbHBIM YBEIOMJICHHEM HE MeHee ueM 3a 30 KaJleHZapHBIX IHEH B OTYETEe MO CYETY
0aHKOBCKOW KapThl, W/WIN Yepe3 MH()OpMaIlMOHHbIE CTEH B! MTopa3aeneHnii banka, n/unm odpuuanbHbIA cailT
banka.

14.4. Kaptsl ITAO Coepodank I[TPO100 «CTanmapm»
14.4.1. Kapra npuHUMaeTCs K 00CTyKMBaHHUIO TOJIBKO Ha TeppuTopuu Poccuiickoit denepanmu.
14.4.2. Kapra MOKET BBITYCKaThCsl IEPCOHAIM3UPOBAHHON JINOO HENEPCOHAIN3UPOBAHHOM.

14.4.3. lepxatens KapTbl mpu Haqiuduu TEXHUYECKOW BO3MOXKHOCTH HMMEET MpPaBO JOMOJHHUTENBHO K
NPUMEHEHUIO B KadyecTBe aHajiora coOcTBeHHOpyuHod moxamucu IIMH ycTaHOBUTR M HCIIONB30BAaTH MPH
npoBeneHnu onepauuii o Kapre 6nomerpuueckuii meron ayreHtudukannu lepxarens Kaprel (Ha ocHOBaHUH
OTIIeUaTKa Majblia).

14.4.4. Onepanuu 1O KapTe TMPOBOASTCA C oOs3aTensHbiM BBogoM [IMH wmm ¢ wcmomb3oBaHueM
ouomerpuyeckoro merona ayreHtupukanuu Jlepxarens Kaprtel. buomerpuueckuii Meton ayreHTH(UKAIUM
Hepxarens KapTel MOXET NPUMEHSTBCS TOJABKO B YCTPOHCTBaX, OOOPYIOBAaHHBIX OHOMETPUUYCCKHM
CUHTBIBATEIIEM.

14.4.5. lepxxatens KapTbl mpu HaduyuM TEXHUYECKOH BO3MOXHOCTH B MNoApasielieHHH baHka wim yepes
ycTpoiicTBa camoobcimykuBanus banka moxer ycraHoBuTh mo KapTe JMMHT Ha mpoBeneHHE Omepaiuil B
ABTOHOMHOM peKUMe (IIPeJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B TpEJeNiaX OTPaHHYCHUs, ONpPeJeIICHHOTO
Bankom. JlaHHBII TUMUT HCTIONB3YETCS (PacXoLyeTcs) NPy NPOBEACHNUH ONepalyii 10 KapTe ¢ MCII0JIb30BaHUEM
MHUKPOIPOLIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpalieHus K 0a3e JaHHbIX OaHKa-MUTEHTA) Ha MPEeIIPUSTHIX
TOProBin/yciayr. JIMMUT aBTOMaTHYECKH BO3OOHOBISICTCS IO MEPE PACXO0I0BAHMSL.

96



Cymma, ycraHoBieHHas mo Kaprte ams mpoBeleHHs omepanuii B aBTOHOMHOM peXHME, HEIOCTYIHA I
MPOBEACHUS CIEAyIouX onepauuit mo Kapre:

- omnepauun o Kapre ¢ ncnonp30BaHEM MarHUTHOH ITOJIOCHI;
- omiepanuu 4yepe3 MoOHITbHBIN OaHK;
- omnepauun yepe3 cuctemy «Coepbank OHmaliHy;

- onepanuu crnucanus co Cuera KapTel Ha OCHOBaHMU MOPYYCHHUS HA MEPUOJUYECKOE TEPEUHCICHUE
IeHeKHBIX cpencTB co Cuera KapTsr,

- nH(pOpPMAITHOHHBIE oOIepanuu  (3ampoc HHPOPMANUKA O pacxXogHOM JuMHUTe 1o Kapte depes
KonTakTHbli 1ieHTp banka, ycTpolicTBa caM000CTy)KHBaHNUs );

- WHBIE orieparu 0e3 npeabsaBieHus Kaprer.

Hepxarens KapTbl MOXEeT M3MEHUTHh JTUMHUT Ha TPOBEICHHE OMEpaIiii B aBTOHOMHOM DPEXHME B Tpejenax
OTpaHUYCHMUS, ONMPEICICHHOr0 baHkoM, a Takke B mpelenax pacxoJHoro nuMura mo Kapre mpu Hanuuuu
TEXHUYECKOM BO3MOXXHOCTH B ToOJpa3jieiicHUM baHka WinM yepe3 ycTpoWCTBa caMooOciykuBaHus baHka.
Cymma, Ha KOTOPYIO MPOHM3BEIEHO YMEHBIIEHHE JTUMHTA Ha MPOBEACHHE OINEpalrdii B aBTOHOMHOM PEXHMe,
CTAHOBUTCS JIOCTYIMHOM JJI MPOBEACHUS B TOM YHCIIC YKA3aHHBIX paHee B JaHHOM ITyHKTE OMepalui.

B cinygae yrpatet KapTtsl, [epkarens HeceT OTBETCTBEHHOCTH IO omepaiusM ¢ KapToid, COBEpIIICHHBIM 3a CUET
CYyMM JIMMHTa Ha TIPOBEJICHHE ONEpalii B aBTOHOMHOM PEKHME, HE3aBHCHUMO OT (hakTa MH(OpMHpOBAHUS
Bbanka 06 yrparte KapTsr.

14.4.6. Nudopmanus o cpoke aeiictBust Kaptel Ha KapTy MokeT He HaHOCHTBCS. B 3TOM cityuae nnpopmanuio
o cpoke neiicrBusa Kaptel Jlep:karens KapTsl MOXeET MOTydnTh Yepe3 YCTpoiicTBa caMooOCTyKuBaHus baHka.

14.5. Kaptsi ITAO Coepoank [TPO100 «ConnanbHasm»

14.5.1. Kapra npuHuMaeTCs K 00CTyKUBaHHUIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
14.5.2. Omnepauuu no Kapte ocymecTBistoTcs TonbKo B Banmtote Poccuiickoit @enepanum.
14.5.3. Brmyck gonomautensHbIX KapT kK Kapre [TPO100 «ConnanpHashy HE OCYIIECTBISETCS.

14.5.4. Kapra I1PO100 «CommanbHas» BBIAETCS WM TEPEBBITYCKAETCS JIMILY, MOAABIIeMy 3asBICHHE Ha
noJry4eHue/mepeBbinyck KapTel, BHE 3aBUCHMOCTH OT ero (huHaHcoBoro mosoxenus. IlepeBpimyck Kapt mo
UCTEUYCHHH CpOKa JICHCTBHS OCYIICCTBISICTCS HE3aBHCHMMO OT HaJIW4HMs ONEepalMii B TEYeHHE Toja,
MPE/INIECTBYIOLIETO IePEeBBITYCKY KapThi.

Jna mepeswimycka KapTbl 1o mnpuurHe W3MEHEHHUs NEePCOHANBHBIX MJaHHBIX Jlepxkarens KapTel, JMOO
HepabOTOCTIOCOOHOCTH OJHOTO W3 COLMANBHBIX MpWioxkeHH baHk nmeer mpaBo 3ampocuTh y Jlepikarens
KapTel 1OKyMEHT W3 TOApa3JeNeHus OpPraHOB COLMANBHOM 3aIllUThl HACEIEHHA B IOATBEPKICHHE
BO3MOKHOCTH TIepeBbITycka KapTsl 10 yKkazaHHBIM MPHYHMHAM.

14.5.5. Jlepxarens KapTel mpu HaIu4uu TEXHUYECKOW BO3MOXKHOCTH HMEET MpPaBO JOMOJHUTENBHO K
NPUMEHEHUIO B KadyecTBe aHajiora coOctBeHHOpyuHoW moanucu IIMH ycTaHoBUTP M HCIIONB30BATH IPH
npoBeneHnu onepauuii o Kapre 6nomerpuueckuii meron ayreHtudukannu lepxarens Kaprel (Ha ocHOBaHUH
OTIIeUaTKa Majblia).

14.5.6. Oneparun o Kapre mnpoBomstcs ¢ oOs3atensHbiM BBogoM [IMH wmm ¢ wmcmonb3oBaHueM
ouomerpuyeckoro merona ayreHtupukanuu Jepxarens Kaprtel. buomerpuueckuit Meron ayreHTHUKAIUH
Hepxarenss KapTel MOXET NPUMEHSTBCS TOJIBKO B YCTPOHCTBaX, OOOPY/IOBaHHBIX OHOMETPUYCCKHM
CUHTBIBATEIIEM.

14.5.7. lepxatens KapTbl nmpu HajduyuM TEXHHMYECKOH BO3MOXHOCTH B MojpasielneHud baHka wnmm uepes
ycTpoicTBa camooOciyxuBaHus baHka MoxkeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepanuil B
ABTOHOMHOM peKUMe (IIPeJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B TpeJeliaX OTPaHHYCHUs, OINpPeJelICHHOTO
Bankom. JlaHHBII TUMUT HCTIOB3YETCS (PacXoLyeTcs) Ipy NPOBEACHNUHN ONlepaluii 10 KapTe ¢ UCTIOJIb30BaHUEM
MHUKPOIPOLIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpalieHus K 0a3e JaHHBIX OaHKa-MUTEHTA) Ha MPEIIpPUSTHIX
TOProBin/ycayr. JIMMUT aBTOMaTHYECKH BO3OOHOBISICTCS IO MEPE PACXO0I0BAHHMSL.

CYMMa, YCTAHOBJICHHAsA 110 KapTe JJI1 TIPOBEACHUA onepaunﬁ B aBTOHOMHOM pPE€XHUME, HCAOCTYyIIHA IJIA
MMpOBCACHUS CIICAYIOIIUX onepaunﬁ 1o KapTe:
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- onepanuu 1o Kapre ¢ ucnonb30BaHWEM MarHMTHOM MOJIOCHI;
- oreparyu yepe3 MoOWIbHbIH OaHK;
- ornepauun yepe3 cuctemy «Coepbank OHmaliHy;

- omeparym crimcanus co Cyera KapTsl Ha OCHOBaHWHM TMOpPYYEHHUS Ha MEPHOJUYECKOE IEepEeUHCIICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- nHpOpMaLMOHHBIE omepanuu (3ampoc uHGopMamuu o pacxomgHoMm numuTe 1o Kapte uepes
KonTaxTHslit ieatp banka, ycrpolicTBa caM00OCITy )KMBaHN);

- WHBIE oriepanyu 0e3 npeabaBieHus Kaprer.

Hepxarens KapTel MOXET MU3MEHUTH JIMMHUT Ha MPOBEACHHUE OINEpaluii B aBTOHOMHOM PEXHME B Ipenenax
OTpaHWYEHHS, OMpeNeleHHOr0 baHkoM, a Takke B Tpefenax pacxomHoro numura mo Kapre npu Hammduu
TEXHHYECKON BO3MOXKHOCTH B Tonpa3fefieHHH baHka WM depe3 ycTpoWcTBa caMooOCITykrnBaHWs banka.
CyMMa, Ha KOTOpPYIO IIPOM3BEACHO YMEHBIIICHHUE JIMMHUTA HA MPOBEJCHUE OMEpariii B aBTOHOMHOM DPEXUME,
CTAHOBUTCS JIOCTYIMHOM JJI MPOBEACHUS B TOM YHCIIC YKA3aHHBIX paHee B JaHHOM ITyHKTE OMepalui.

B cnyuae yrpatel Kaptsl, [epxatens HeceT OTBETCTBEHHOCTH O onepauusM ¢ KapToil, COBEpIICHHBIM 34 CUET
CyMM JMMHTa Ha TPOBEACHHE OIEpaIlMii B aBTOHOMHOM DPEKUME, HE3aBHUCHMO OT (DakTa MH(OPMHUPOBAHUS
Banka 00 yrpate KapThr.

14.5.8. Unadopmanus o cpoke aeiictust Kapter Ha KapTy Moxet He HaHOCHThCS. B 3TOM cirydae uHpopmanmro
o cpoke neiicrBusa Kaptel Jlepkarens KapTsl MOXKET MOTydnTh Yepe3 yCTpoicTBa camooOcmyKuBaHus banka.

14.5.9. KnueHT noybkeH mepeaarh 3asiBICHHE O TNEPEYUCICHHH TEHCHHM W/HIU MOocoOMsl Ha cyUeT KapThl B
OpraHM3aIMIO0, OCYIIECTBIIMIONIYIO BBIIIATY NEHCHH 1/Miu mocoOust Kimenry.

145.10.bank wmmeer mpaBo cmucath co (Cyera W BO3BpPATUTh OpraHy, OCYIIECTBISIOUIEMY
MEHCHOHHOE/COIMaNbHOe 00ecreyeHne, CyMMbl NMEHCHH W/WIM NMOCOOMH, WM3JMIIHE MEPEedUCIICHHBIX IOCIe
HACTYILJICHUA O6CTOHTCHBCTB, TMMOBJICKIIMUX MPCKPAlICHNUE BLIIIATBI IICHCUN I/I/I/IJII/I HOCO6I/IH.

14.5.11.bank nmeet npaBo u3siMath Kapty [IPO100 «CormansHas TONBKO B ciydae MoXyYeHus nH(OpMaITuu
0 ee yTpare aepxkareneMm KapTsl 1100 B cirydae MOMIEHHHYECKUX OTepaIuii mo nanHoi Kapre.

145.12.Kapra TIPO100 CoumanbHas, BbIJaBaeMas B paMKaX OTACIbHBIX IPOEKTOB, MOXET SBISATHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.

14.6. Kaptbl IIAO COep0aHk ¢ HHANBUAYAJIbHBIM TU3AHHOM

14.6.1. Kapra ¢ WHAWBUAyaJbHBIM JU3alHOM BBHIMYCKAE€TCS C HAHECEHHEM Ha JIMIEBYIO cTOpoHY KapTbl
n3o0paxkenus1, BeiOpanHoro KimeHTom.

14.6.2. llongaua 3asBienus ocymectpisiercs yepe3 Odunmanpueiii caiit bank wiu B [logpaznenennu banka. B
ciydae odopmiienuss Kaptei Ha OdunuansHom caiite banka KimeHT COOCTBEHHOPYYHO IOJIMCHIBACT
3asBneHue Ha nonydeHue KapTel mpu nomydeHnu u3rorosieHHo Kapter B monpa3nenennn banka.

14.6.3. KnmeHT co3maeT nu3aiiH JIUIEBOW CTOPOHBI KapThl ¢ MHAWBUyaIbHBIM JTH3AHHOM:
- BEIOpaB JIM3aifH KapThl U3 UMEIOIIEHCs B baHke ranepen qu3aifHOB;

- 3arpy3uB HM300pa)keHHe, B TOM 4HCIe (OTOM300pakeHHe, UMEIolleecs B pacnopsbkenun Kiuenrta
(ycrmoBue mpuMeHUMO TOJbKO Jiiist Kapt, ohopmiisembix Ha OdurmaipHoM caiite banka).

14.6.4. Ilpu Bemycke KapTbl ¢ MHAMBHAYaJbHBIM IU3aifHOM C HaHECEHHMEM Ha JIMLEBYI cropoHy Kaprs
npencraBieHHoro KnueHtom wm3o0paxenus, KiumeHT rapaHTHpyeT, YTO HMEET TpPaBO IIOJIb30BAaHUS H
pachopspKeHUsT TaHHBIM M300pa’keHHeM, B TOM 4YHCIIe, PaBO Ha MpelocTaBlieHHe ero baHky s pa3MenieHus
Ha Kaprte ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJb30BaHHE HM300paKEHHs HE HapyllaeT NpaB M
3aKOHHBIX HMHTEPECOB TPETHUX JIMI[, B TOM YHCJIEC IpaBa YaCTHOH COOCTBEHHOCTH, HENMPUKOCHOBEHHOCTH
YaCTHOM >KM3HH, MCKIIOYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TAK)K€ JIMYHBIX HEUMYIIECTBEHHBIX M HHBIX
pas.

14.6.5. KnueHT 00s13aH yBeJOMUTD JIIO/ICH, 3arIe4aTIICHHBIX Ha H300paKeHUH, O TOM, YTO JaHHOE M300paskeHHne
Oy/ieT UCIoIb30BaHO IS pasMenieHns Ha Kapre ¢ MHIMBHYaNbHBIM JIU3aiHOM, U MOJyYUTh UX COTJIacHE Ha
TaKoe HCIOJIb30BaHWE. baHK mMeeT mHpaBoO 3ampocuTh J0KAa3aTeNbCTBO IOATBEPIKACHHUS COTJIACHS JIUI,
YKa3aHHbBIX Ha W300paXCHUH WM NOATBEPKICHUE MPaBa UCIIOJIb30BaHus H300paxkeHus: Kimmentom.
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14.6.6. 3ampelieHo UCI0b30BaTh 3alMIIECHHbIC ABTOPCKUMH IIPaBaMU MaTepHajibl (B TOM YHUCIIC, OJyYCHHbBIC
13 JTFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasl HHTEPHET).

14.6.7. 3ampemieHo MCHONB30BaTh Ui pa3MelieHust Ha Kaprax ¢ WHAMBUAYaTbHBIM TU3aHOM HM300paKeHHs,
coJieprKaluue:

- TeneoHHbIe HOMEPa, HUQPHL, TEKCTHI, OYKBBI, aapeca (B TOM YHCIIe SIEKTPOHHbIE), HHTEPHET-CANThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHUS;

- MeaaJIr, MOHETHI, ICHEKHBIC 3HAKH, MAPKHU, KYIIIOPBI, B T.4. CTApPUHHBIC U Heyr[OTpe6J'I$[eMLIe;

- MOJIMTUYECKNE, PEIUIHO3HbIC, KYJIbTOBBIC JIO3YHI'M M CHMBOJBI, (iard, repObl M HHbIE CHMBOJIBI
BJIACTH, C OrPAaHUYCHUSMH — (DOPMY JTIOOBIX POAOB BOKCK (B TOM UHMCIIEe H300paskeHHs JII0ici B hopme);

- Mare€pualibl, HWMCIOUIUC Kakoe-TM00 OTHOIIECHHE K aHTI/ICOLII/IaJ'ILHBIM/SaHpeH_ICHHLIM rpymnmam,
MCHBIINMHCTBAM, COOBITHSM U MCPOIIPHUATHUAM

- mMarepuajibl U CHUMBOJIbL aHTHKyHBTypHOﬁ, aHTPIpeJ'IPIFHO?:HOﬁ, aHTHCOHHaﬂLHOﬁ, paCOBOﬁ u
I[I/ICKpI/IMI/IHI/IpyIOHIeﬁ HaIIpaBJICHHOCTH,

- TM00BIe MaTepHallbl ¥ N300paKeHHUs CEKCYAIbHOTO XapaKTepa;

- ¢dororpaduu uiu M300pakeHUs] MyOIMYHBIX JIIOACH, HAPUMEpP, W3BECTHBIX MY3BIKAHTOB, IMHCATEICH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KKHOQMWIBMOB, MyJIbT(GHIEMOB, HIUTIOCTPALIMH K KHUTAM;

- peKIIaMHBIE MaTepHajbl, TOBapHBIC 3HAKM M 3HAKH OOCTYXUBaHUS, aOOpeBHATYpbl, CHMBOJBI WU
HanMCHOBAaHUA KOMHaHHﬁ, a TaKXC IMPOAYKIHIO 3ap€TUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB KW 3HAKOB
oOciyxvBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n300pakeHHe dYelloBeKa (BKIIOYas W300pakeHWe JaepikKarenst KapThl), KOTOpPOE IOApa3yMeBaeT
HCIIOJIb30BaHUE IS 1IeNIel WICHTU(UKAIINY;

- M300paKCHUS JIIOJICH B DKUIMPOBKE/CIEIONSKIC C Y3HABAEMbIMU/YUTACMBIMH OpEHIaMU/TOBAPHBIMHU
3HAaKaMW/3HaKaMH OOCITY)KMBAaHHSA, W300paXCHHSA aBTOMOOWIEH W WHOH TEXHHKH C Y3HaBaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBAHHS,

- To0bIe N300paKEHUsI ANKOTOJIFHON U CITUPTOCOAepIKaIel MPOAYKIMH (BKIIIOYas OyTHUIKH, (YK epbl H
MHYIO aTpUOyTUKY MUTEHHBIX 3aBEJCHUN), a TAaKXKEe TOHU3UPYIOLINX HAIIUTKOB, CUTapeT, CUrap, Tpyook, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- I/I306pa)KeHI/IH, CBA3aHHBIC WJIN aCCOIIMMPOBAHHLBIC C U3TOTOBJICHUEM U YHOTpe6HeHI/IeM HapKOTHUKOB;

- M300pakeHUs OPYXHMsSI M BOCHHOM TEXHHKHU: MUCTOJETOB, aBTOMAaTOB, TAHKOB, BOEHHBIX CAMOJIETOB,
Kopabiei, paker u T.IL.;

- H300paKEHNs, KOTOPBIE MOTYT IMOBJE€Yh TPOOIEMBI TPH OOCTYXMBaHWH KapThl Ha TpPEANPHITHSIX
TOPTOBJIN/YCIIYT;

- WHBIE M300paXEHWs, NpHU3HAHHblE baHKOM W/WMIM MEXIyHapoOHOM IJIATEXKHOM CHUCTEMOMH
HEIOIYCTUMBIMH K pa3MmenieHuio Ha Kapre.

14.6.8. B cnyyae HapylIeHHUs BBIIIEU3IOKEHHBIX TpeOoBaHWii, baHKk WMeer mpaBo oTkazaTh KiueHty B
BBIITyCKE KaPThI U TIONPOCUTH 3aMEHUTDH U300pakeHHeE.

14.6.9. N3zoOpaxenue Ha Kaprte ¢ nHAMBUAYalbHBIM TU3aHHOM MOXET UMETh HE3HAUMTEIbHBIE OTIMYHS OT
n300pakKeHns Ha JKpaHe MOHHTOpPA, BBHIy OCOOEHHOCTEH HACTPOMKHM IBeTolepenay (KaIHOpOBKH) MpH
nozaaue 3asBieHus Knuentom yepes HTepHET.

14.6.10.11pu Bemycke KapTbl ¢ MHAMBHUAYAIBHBIM TU3ai{HOM C HAaHECEHHUEM M300pakeHHsl, IPEI0CTABIEHHOTO
KnuentoMm, KitmeHT HeceT OTBETCTBEHHOCTh Tiepell baHKOM W TpeThbUMH JIMIAMH 1O JFOOBIM MPETCH3HSAM H
HCKaM, KOTOpbIe MOTYT OBITh TPEAbSBICHBl K BaHKy WM MEXIyHapOJHBIM IUIATE:KHBIM chucTeMaMm VISA
International u MasterCard International B CBsI3M ¢ HapylleHHEM aBTOPCKMX M HWHBIX IpaB, BBI3BaHHBIX
pasMelIeHneM JaHHOTo n300pakeHus Ha Kapre ¢ nHAnBuAYyanbHbIM 1u3aiiHoM. KieHT o0s13yeTcst BO3MECTHTh
Banky ymiep0, BOSHUKIINN B CBSI3U C HAPYIIEHHEM aBTOPCKUX M MHBIX TIPaB B YKa3aHHBIX B HACTOSIIEM ITYHKTE
CIIydJasix.
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14.6.11.Beimmyck JDOTONHUATENBHBIX KapT K cueTy KapThl ¢ WHAWBUAYabHBIM JH3afHOM OCYIIECTBISIETCS C
JIU3aifHOM, COOTBETCTBYIOLIUM AU3aiiHy OCHOBHOUM KapThl ¢ MHAUBUAYATbHBIM JTU3aHHOM.

14.6.12.Kapra ¢ "HOAUBHIyalbHBIM JU3aHHOM MEPEBBITYyCKAETCs C H300pakeHreM, BHIOpaHHbIM KitnentoM mpu
BBIITYCKE YKa3aHHOM KapTHI.

14.6.13.Mi3menenune nu3aiiHa mpH TepeBbilycke KapTbl ¢ MHAMBHAYalbHBIM AM3aiHOM MO 000 MpHYMHE
JomnyckaeTcs ¢ cornacusi banka u npu Hanmuny y banka cOOTBETCTBYIOIIEH TEXHUIECKOH BO3MOKHOCTH.

14.7. Kaptel YIK - [TPO100 «YuusepcaibHas» U KapThl YIK - [IPO100 «ConuaabHash - 6aHKOBCKOI0
npuiioxkenusi [IAO CoepdaHk kK YHHUBepPCATbHOM 3JIEKTPOHHOM KapTe

14.7.1. DnekrponHo-nedeToBass OaHkoBckas kapra YOK-TIPO100  «YuuBepcansHas» / YIK-TTPO100
«CommanbHas» (manee — KapTa, OaHKOBCKas KapTa) sABjseTcs 6aHKoBCKUM mpmiokenneM [TAO Coepbank mis
YHUBepcaIbHOW AJICKTPOHHON KapThl. 16-TH 3HAYHBIA HOMEp OaHKOBCKOW KapThl pa3MemIaeTcs Ha 000pOTHOM
CTOpPOHE YHHUBEpPCAILHON 3NEKTPOHHOHN KapThl (B JIEBOM HIDKHEM yriy). Cpok aelcTBus OaHKOBCKOH KapThl
PaBEH CPOKY JEHCTBUSL Y HUBEPCAIbHOU 3IEKTPOHHOM KapThl.

14.7.2. Kapra npuHHMaeTcs K 00CTy)KHBaHHUIO TOJBKO Ha Tepputopun Poccuiickoit deneparnu.
14.7.3. Omnepauuu mo KapTe OCYLIECTBISIIOTCS TONBKO B BajtoTe Poccuiickoit @enepanym.

14.7.4. Beimmyck MOMOTHUTENBHBIX OaHKOBCKUX KapT mis kapT YOK - [TPO100 «YHuBepcanbHas» W KapThl
VYOK-ITPO100 «CounanbHas HE OCYIIECTBIACTCA.

14.7.5. Omnepamuu 1o KapTe IpoBoAsATCs ¢ 00s13arensHbpIM BBotoM [TMH.

14.7.6. lepxaTens OaHKOBCKOM KapThl IPU HAJTMYUH TEXHUUECKOW BO3MOKHOCTH B TIOApa3/iejcHnU baHka uinn
4yepe3 yCTpOWCTBa caMooOCTyKHBaHUs baHKa MOXET YCTaHOBUTH MO KapTe JUMHUT Ha MPOBEICHUE OIepariii
0e3 oOpamenns K 0aze MaHHBIX OaHKa-SMUTEHTa (Jajiee — aBTOHOMHBIH PEXUM) B Ipeaesax OTpaHUYCHHUS,
ompeneneHHoro bankom. JlepikaTenb MOXKET COBEPIIMTH OJHY WM HECKOJBKO OIepaluid Ha MPeanpUsITHsIX
TOProBJIM/yCIyr A0 PacXOAOBaHUs JUMUTA WIM A0 COBEPLICHUS ONepaluu ¢ oOpallleHueM K 0a3e JaHHBIX
Oanka-oMuTeHTa (mangee - on-line- pexum) (Hanmpumep, MyTeM COBEPIICHUS OINEpAIMil «3ampoc OanaHca
KapTeD»). JlaHHBIH JHMHUT HCHONB3yeTCs (PacXoxyeTcs) TOJNBKO NPH HPOBEACHHU OIEpanuid Mo KapTe ¢
WCTIONB30BaHMEM MHUKponporeccopa. [locne coBepiieHusi omepanuii B on-line pexuMme yCTaHOBIICHHBIH
JlepxareneM JHMHUT aBTOMAaTHYECKH BOCCTAaHABIMBAETCS O MAaKCHMAJIBHOTO 3HAYEHHUS WIIM PACXOIHOTO
JMMHUTA Ha CYETE KAPTHI.

CyMmMa, ycTaHOBJIEHHAS B KQUeCTBE TUMUTA Ha MPOBECHUE OllepaIiuii B aBTOHOMHOM PEXKHUME, HEJIOCTYITHA JIJIs
MIPOBEICHIS CIIEAYIOIINX OMEpaIiii o KapTe:

- orneparun mo Kapre ¢ NCHoNb30BaHHEM MarHUTHOM MOJIOCHI;
- orneparun yepe3 MoOuIbHbIH OaHK;
- onepanuu yepe3 cucremy «Coepbank OHmainy;

- orepanun CrucCaHrug CO CUCTa KapTbhl HA OCHOBAHHU IMOPYUCHHUS Ha MEPHUOJUYCCKOC IEPCUHUCIICHUC
ACHCIKHBIX CPCACTB,

- WHPOPMAILIMOHHBIE OTlepalny (3arnpoc HHHOPMAIMK O PACXOJIHOM JIUMUTE 10 KapTe yepe3 KoHTakTHBIN
ueHtp banka, yctpolicTBa caMo0OCTyKUBaHuU);

- HHBIC OIllCpalnun 0e3 MNpEeAbABICHUS KAPThI.

Hepxarens YHUBEpCATbHON 3JEKTPOHHON KapThl MOXKET M3MEHHUTDH JIUMUT OaHKOBCKOM KapThl Ha MPOBEJCHNE
ornepanydii B aBTOHOMHOM DPEXHMME B IIPEAENIax OIPAHUYEHUS, ONPEACIICHHOIO baHKOM, a Takke B Ipelenax
PacxoJHOTO JIMMHUTA 110 OAHKOBCKOW KapTe MPH HAJMYMU TEXHUYECKOW BO3MOXKHOCTH B TMoApa3zaeieHuy baHka
WU 9epe3 yCTpoucTBa camooOcyknBanus banka. Cymma, Ha KOTOPYIO MPOU3BEICHO YMECHBIIICHUE JINMUTA HA
MIPOBEJICHHUE OIepaliii B aBTOHOMHOM pEXHME, CTaHOBUTCS MOCTYITHOM ISl NPOBEAEHHS, B TOM YHCIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIepalyi.

B cnyuae yTpaTel YHUBEpCanbHON 3JEKTPOHHON KapThl, [lepiaTens HECET OTBETCTBEHHOCTH IO OINEpalysIM C
0aHKOBCKOW KapTOH, COBEPIEHHBIM 3a CYET CYMM JIMHUTA Ha MPOBEJICHUE ONEpaliii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 00 yrpare YHUBepcalbHON 3JIEKTPOHHON KapThl.
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14.7.7. JInsa mepeduuciieHus MeHcuu u/wian mocodus Ha cder kapTthl YOK-IIPO100 «CommansHasy KnueHt
JOJDKEH Tepefarh 3asBieHHE O TMEPeYMCICHUM TEHCHH W/WIM MOoCoOMS Ha cyeT OaHKOBCKOM KapThl B
OpTaHU3alMIo, OCYLICCTBISIONIYIO BHILIATY MEHCHH W/uiu nocobus Knuenty. baHk uMeeT mpaBo cnmcaTh €O
cauera  kaptel  YOK-IIPO100  «CommanpHas» ©W  BO3BpaTHTb  OpraHy,  OCYIIECTBIIIOUIEMY
MEHCHOHHOE/COMAIbHOE O00ECIeYeHne, CyMMbl TEHCHH W/WIM TOCOOWH, W3JIMIIHE MEPeYrCICHHBIX I0CTe
HACTYIUJICHUSI OOCTOSTEIBCTB, MOBJICKIINX MTPEKPaIiCHUE BHITUIATHI IEHCUH W/WITH ITOCOOUSI.

14.7.8. TlepeBbinyck 3JeKTpOHHO-IeOeTOBON OaHkoBckol KapThl YOK-ITPO100 «YHuBepcanbHasy /YOK-
I[MTPO100 «CommansHas» - 6ankoBckoro mpuioxenus [TAO COepOank 0e3 3aMeHBI WM BbIIa4yll TyOnHMKara
YHuBepcaabHON 3JIEKTPOHHON KapThl HE JOITYyCKACTCH.

14.7.9. JInsa 3aMeHbl WU TONy4YeHUs JOyOnmkata YHHUBEpCATbHON JJIEKTPOHHON KapThl JlepikaTtelto
HeoOxoauMo oopatuThes B [IyHKT mpuema 3asBieHnil o Bbinade Y HUBEPCaIbHON dIEKTPOHHON KapThI.

Jis akTuBanmu OAHKOBCKOW KapThl B Ciydae 3aMcHBbl YHUBEPCAIbHOW 3JICKTPOHHON KapThl JO HCTCUCHHS
CpOKa NCHCTBHS, a TAaKXKe B ClIydae MOJydYeHHs JyOJMKaTta YHUBEPCAIBHOHN 3JIEKTPOHHOU KapThl [lepxkarento
Heo0X0aMMO 00paTHThCA B OaHK IO MECTY OTKPHITHA cueTa OaHKOBCKOH KapThl, MPEABSBUTH IMOTYyYEHHYIO
YHUBEpCaIbHYIO JICKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIIUN JINYHOCTb.

14.7.10.bank BopaBe oTkazaTh B aktuBauuu KapTel YOK-IIPO100 «YuusepcansHas»/YIK-ITPO100
«ConmanbHass» - 6aHkoBckoro npunokeHns [IAO COepbank ans YHHBEpCAIBHOW 3JEKTPOHHON KapThl B
CIyJasiX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEILCTBOM.

14.8. Kaptsbl Visa «Aspoduior»
TepMuHBI U ONIpee/IeHUsI:
Aspoduot — [TAO «AspodIoT-poccHiicKiie aBUATHHUAN.

Muaun — muu, Hauncisemble bankom B cooTBercTBUU C «IIpaBunmamu Hauucienus Muib» Ha Cuer ydeTa
Muib TIpY COBEPIICHUHU ONEpalfii ¢ ucmoyib3oBanueM KapTel Visa «A3podioT» U BBINYIICHHBIX K €€ CUCTY
JOTNOJHUTENbHBIX KapT.

Hporpamma - Ilporpamma «Aspodmnor boryc» OAO «As3podroT-poccHiickue aBHATHHUI», TTO3BOJISIOIIAS
VYyactauky [Iporpammel monydaTh NMPEMHAW TPU TIOJIB30BAaHHU yCIyramMu AspoduioTa W ero mapTHEpOB B
COOTBETCTBHH C YCIOBUSAMH [IporpaMmel.

Cuer YuactHuka B Ilporpamme - cuer, oTkpeiBaeMbiii A3podmorom YuactHuky llporpammer mis ydera
MUJIb, HAYUCIISIEMBIX B COOTBETCTBUU C YCIIOBUAMU HpOFpaMMbI.

Cuer ydyera Mujab — cuet, oTKpeiBaeMbiii bankom nepxaremo Kapter «Visa Aspodiory, npeaHa3HaueHHBIH
U1l yuyeta Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«[TpaBuia Hauncaenuss Muiab» - [IpaBuna Hauncinenuss Mwuib B mporpamme «Aspoduior Bonyc» mpu
COBEpILUCHHUHU JIepXKaTesieM OaHKOBCKOM KapThl Visa «Aspodor» omepauuil ¢ HMCIOJIb30BaHUEM KapThl -
JOKYMEHT, YTBEp>KJIEHHBI baHKOM, ONpenensiomuil nepedyeHb ONepannii, COBEPIIEHHBIX C HCIOJIb30BaHUEM
Kapter Visa «A3podiaoT» W JONOJHHUTENBHBIX KapT, BBIMYIICHHBIX K €€ cyeTy, Mo KOTophiM baHkom
pou3BoAuTcA HaunciaeHne Muite Ha Cuer yueta Mub.

14.8.1. epxatens (YuactHuk IIporpammsl) nopydaer banky esxemecs4HO NPOM3BOIUTH HauuciieHne Muib Ha
Cyer yueta Mwuibp B cooTBeTcTBHH ¢ «llpaBuiiaMM HauyUCICHHS MWIb», pa3MellacMbIMi baHkoM B
nojpasieneHusx banka w/wim Ha odunuanbHOM caiite baHka, W HampaeisaTh B Aspoduor mHDOpMaImo 0
KonuyecTBe MUb 3a OTYETHBIM INEpHON Ul HOCIeAylomero 3aducieHus Munb Aspodiorom Ha Cuer
VYyacTtHuka B [Iporpamme.

14.8.2. bank undopMupyer aepkatelisi 0 KonuuecTBe MuUIb 32 OTYETHBIN MEPHOJT B exkeMecsiuHbIX OTdeTax 1o
cuety Kaptsl Visa «Aspodnor».

14.8.3. Jlepxarenp mMmeer mpaBo oOpaTuThcs B baHK B cilydae Hecorjacus C KOJIHYECTBOM HAYUCICHHBIX
Muib.

14.8.4. Ecnu nepxatenb He oOpatuiics B baHk B TeueHHe 6-TH MecsleB ¢ jaarhl hopmupoBanus Ortuera 1o
cuery Kaptel, Munn 1mo xotopoMy He ObUIM HauuciieHbl A3po(oToM, OTKa3aTh AEpKaTeNI0 B HAUYMCICHUU
Muns 3a epuoJl, OTpaXCHHBIN B YKa3aHHOM OTYETE.
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14.8.5. Jlepsxatenpb corjamaeTcs ¢ TeM, 4To baHk BIpaBe BHOCHTb M3MEHEHUs B «[IpaBuiia HAUHUCIICHUS MUJIbY
C MpeBapUTEIbHBIM YBEIOMIICHUEM He MeHee dyeM 3a 30 kaneHnapHbeix nHeil B OT4ere 1Mo cYeTy KapThl, W/Win
4yepe3 mojpasneneHus baHka B TOCTYIMHOM JUIsi O3HAKOMIJICHHSI KIMEHTY MeECTe, W/WiIM O(HIMATbHBIN CailT
Bbanxka.

14.8.6. Ilpu nocpounom mnepeBbimycke KapTel Visa «As’podnor» B CBSI3M C HM3MEHEHHEM JIATWHCKOTO
HamnMCaHUsT MMEHH M (QaMWINK JepiKarelis OODKEH B BO3MOXKHO KOPOTKHE CPOKH TPOHH(GOPMHPOBATH
AdpodIToT 0 BHECEHHBIX H3MCHECHHSX.

14.8.7. baHk He HeceT OTBETCTBEHHOCTH NPU BO3HHKHOBCHHWHW Pa3HOTIIACUI Mexay aepxareieMm Kaptel Visa
«Aspodaor» U ASpodIIOTOM.

14.8.8. bank He HeceT OTBETCTBCHHOCTH 3a 3aJIepKKy 3aumcieHust Aspodnorom Ha Cuer YdyacTHHKA B
[Iporpamme Muns, nHbOpMAITHS 0 KOTOPBIX OBIJIa CBOEBPEMEHHO Tnepenana bankom AspodiioTy.

14.9. KapTbl, BbIyCKaeMble B PAMKAaX 3apIJaTHOTO MPOeKTa

14.9.1. Janubie KapTsl BBIITYCKAIOTCS paboTHUKaM MIpeANPUSITUI (opranuzanum) 13017
yYaIuMcst/cTyIeHTaM/aciipalTaM/paboTHIKaM YUeOHBIX 3aBeleHWH, 3aKIIOUMBIINX ¢ baHKOM mOTrOBOp O
MPEIOCTaBICHUN YCIYyT B paMKax 3apIUIaTHBIX MPOEKTOB, W MCHOJB3YIOTCS Ui 3auncieHus Ha Cuera KapT
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

14.9.2. 3a ob6cmyxuBanue Kaprt, BEITyCKaeMbIX B pamMKax 3apIIaTHOTO IMPOEKTa, B3UMAETCS KOMHCCHSA B
pa3Mepe, NPEeITyCMOTPEHHOM JOTOBOPOM O TIPEJOCTABICHHH YCIyr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YeHHBIM Mex Ty bankoM u npennpusitueM (opranu3anueil )/ y4eOHbIM 3aBeJICHUEM.

14.9.3. Jlnsa Kaprt, paHee BBIMYIIEHHBIX B paMKaxX 3apIUIATHOTO MPOeKTa, baHk BIIpaBe yCTaHOBUTH KOMHUCCHIO
3a oOcmyxuBanue KapTel, B pa3mepe ycraHOBIeHHOM Tapudamu Ui cOOTBeTCTByIOmero Buma Kapr,
BBHIMYIICHHBIX BHE 3apIJIATHOTO MPOEKTa, B CIACAYIOIIUX CIIydasX:

14.9.3.1. npu yBonbHeHunn/cmene KimeHTom MecTta paboThl /y4eOsr;

149.3.2. mpun pacTOp)KEHWUH [IOTOBOpPA O TIPEAOCTABICHWH YCIYT B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKJIFOUYEeHHOT0 MeX Ty bankoM u mpeanpusitreM (opraHu3aiueil )/ yaeOHbIM 3aBEJICHHEM;

14.9.3.3. mpu BbIOOpe KimeHTOM WHON KpeAWTHOW OpraHu3alMy Ui TOJY4YeHUs 3apa0OTHON TaTkl,
CTUICHANH U T.1.;

14.9.3.4. mpu oTcyTcTBMM 3a4yMCieHUIl (3apmiarel, ctuneHaud W T.4.) Ha Cuer KaprTel mo moroBopy o
MPEOCTAaBICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUeHHE 3 (TPeX) MecsIeB MOAPSII.

B cmyuae Hecoryiacusi ¢ HOBBIMH YCIOBHSIMHM oOcimykuBaHusi KiueHT wumeer mpaBo o00paTUTbCS B
[onpaznenenne banka s pactopxkenus Jorosopa B coorBercTBuM ¢ 11.13.1 Ycnosuil.

14.9.4. bank uMmeeT MpaBO NPUHITH  pEIICHHE O HEBO3MOXHOCTH IepeBojia KimeHTa Ha HOBBIE YCIIOBHS
obcykuBanus (14.9.3) u npekparuth feiictBue Kaptel.

14.10.KapTa ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.10.1. Kapra mno3Bonsier ocymecTBisATh beckonrtaktHele omepaumun B TCII  m  yctpoiicTBax
CaMOoO0OCTyKUBAHHMS.

14.10.2.ITpu OTCYTCTBUM TEXHMYECKOH BO3MOXHOCTH MpPOBEACHUS BeCKOHTaKTHOH omepanuu orepanus Mo
Kapte npoBoanTCst 110 KOHTAKTHON TEXHOJIOTHH.

14.10.3.beckonTaktasie oneparuu B TCIT Ha cymmy B mpenenax 1000 py6reii BKIIOYHTENHHO, IIPOBOAATCS
6e3 Beoga I11H u nonnucu Kivenra Ha yueke.

™ Jns TCII, ¢ xotopsiMu TTAO CGepbaHK 3aK/IIOYEHEI JOTOBOPHI SKBANPUHIA, GECKOHTAKTHBIE ONEPALMH B cymme 1o 1000 pyo.
cosepmarorcst 6e3 BBozxa [TMH. Ecmu oneparus npoBogurcs B TCII, 3axmounBIIEro JOroBOp SKBalpHHTA C APYTHM OaHKOM, CyMMa
OCECKOHTAKTHOI omepanuy, copepiaemoii 6e3 BBona [11MH, ompenensiercss 6aHkoM — 3KBaiipepoM (BMmecTe ¢ TeM 00brdaHO 310 1000 pyo.
JUISL OTIepanuii, coBepIaeMsIX Ha Tepputopun Poccuiickoit ®enepannm). Ecnn onepanust mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEL,
1o KoTopoit He Tpedyercs BBox [IMH, onpenensercs npaBuiIaMu IIaTeXXHOH CHCTEMBI, IEHCTBYIOINMY B JAHHOM TOCYAapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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14.11. KapTa ¢ TPaHCIIOPTHBLIM MPUJI0KEHHEM

14.11.1.Ha Kapre OONOAHWUTENBHO pa3MELUICHO TpaHCIOPTHOe TNpwioxkeHue. [Ipoesn Ha TpaHcmopre
OCYIIECTBIISIETCS. C HCHONb30BaHMEM KapTel ¢ TpaHCIOPTHBIM MPWIOKEHHEM B Cilydyae NPHOOPETEHHS
JlepiKaTeneM «IpOE3THOTO OHIeTa» uepe3 yHAleHHBe KaHATbl OOCIY)XHBAHHA =W WM MHEIM CIIOCOGOM,
YCTAHOBJICHHBIM ITOCTABLINKOM YCITYT.

14.11.2. Y cnoBusi IpHOOPETEHUS «IIPOC3IHBIX OUIICTOBY U MOPSIOK OIUIATHI MPOE3/ia PErYIUPYIOTCS MPaBHIaMU
[ToctaBuukoB yciuyr (IepeBO3YHKOB).

14.11.3.B cny4yae ytpathl KapTbl ¢ TpaHCHOPTHBIM MNPHIOXKCHUEM JCHEKHBIC CPEICTBA, YIUIAYCHHbBIC 32
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIACTCSI.

14.11.4.B cnygae HeucnpaBHOCTH KapThl ¢ TpPaHCTIOPTHBIM MPHUJIOKEHHEM WIIA TPAHCTIOPTHOTO IPIIIOKEHUS
JlepkaTenb IMeET MpaBo 00paTUThHCS K [10CTaBIIMKY YCIIYT 32 BO3MEIICHUEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPAaHCHHBIX B TPAHCIIOPTHOM MPHUIOKEHUH KapThl «IIpOE3IHBIX OUICTOBY.

14.12.YcnoBusi Buiycka u odcay:kupanust NFC-kapTo1'>
14.12.1. lep>xatensb MOKeT BhITycTUTh NFC-KapTy B IOpsIKe, ONPEICICHHOM HACTOSIIIAM pa3ieiioM.

14.12.2. lep>xaTemnio mpenocTaBiseTcss BO3MOXHOCTD Bblmycka NFC-KapThl TOJIBKO MPY HATTMYUH JEHCTBYIOLICH
OCHOBHOI Jle0eTOBOM KapThl ¢ OBepaApadTOM WM JOMOJHUTEILHOM KapThI, BRIMYIICHHOW HA UM J{epkaTens, K
KOTOPBIM TOIKITIOYeHa Y ciryra « MoOWIbHBIN OaHK».

14.12.3.NFC-xapra He nmeer MmarepuanbHoro HocuTens. Homep NFC-kapTel coxpansercs B MoOuibHOM
ycrpoiictee Jlepxxarens. [IMH u cpok neiictBus NFC-kapThl Takue xe, kak y JledeToBoii kKapThl ¢ oBepapadTom
WJIY IOMOJIHUTEIBHOU KapThl, K KOTOphIM NFC-kapTa OTKpbITa.

14.12.4 Beimmmyck NFC-kapTsl Bo3MOXKeH K ocHOBHOU JlebeToBoit kapTe ¢ oBepApad)TOM WM JTOTIOTHHUTEIHHON
kapte Mepkatens mnpu Hanmunu y [epxkarens nocryma k cet MHTepHeT dyepe3 MoOuibHOE yCTpOHCTBO,
xotopoe noaaepxuaeT NFC-TeXHOIOIUIO, M COOTBETCTBYIOMIEr0 MOOUIBLHOTO TIPHUIIOKEHHS .

14.12.5.0popmnerne NFC-kapTel ocymecTtBisiercss Jlepkatemem caMocTosTensHO depe3 MoOuipHOe
YCTPOMCTBO C BBEICHMEM B MOOWJIBHOM NPHIOXKEHHH HoMepa JlebeToBoil kapTel ¢ oBepApadTOM HIH
JOTIOJTHUTENILHOW KapThl, K KOTOpbIM OTKpbiBacTcss NFC-kapra, cpoka ee neWcTBUS, GaMHIMA H HMEHH
Hepxartens, yka3aHHBIX Ha JIMIIEBON CTOpOHE KapThl, a Takke koma CVV2/CVC2, ykazaHHBIX Ha OOpaTHOM
CTOpPOHE KapThl, W KOJa TOATBEP)KIEHUs, MmoxydeHHoro [lepxkatemem B Bupe SMS-cooOmieHuss Ha HOMED
MOOMIIbHOTO TenedoHa, MOJKIIUYeHHOTO K Ycmyre «MoOunbHbli O0ank». [lo ¢axty Bbimycka NFC-kapThl
Jepxarento Hampapisgercss SMS-coo0iieHue Ha HOMEp MOOWIBLHOTO Telie)OHa, MOAKIIOUEHHOIO K Yciayre
«MoOWIHHBIN OaHKY.

Cosepmienne JlepxaTteneM yKa3aHHBIX BBIINIE JEHCTBHN, B TOM YHCJIE BBEICHHUS KOAA TOITBEPIKICHHUS,
nony4yeHHoro [lepxkarenem B Buae SMS-cooOuieHuss Ha HOMEp MOOWIBHOTO TeledoHa, MOAKIOYEHHOTO K
VYenyre «MoOunbHBIE OaHK»  MOATBEpKIaeT o3HakomyieHue Jlepkatenst ¢ YCIOBHUSMH BBIIyCKa H
obcyxkuBannsi NFC-kapTbl, corfiacue ¢ HUMH U IPUCOETMHEHUE K HUM.

[Mpn nanmunu B banke TexHmdeckoit BozaMoxkHOcTH odopmienne NFC-kaptel ocymectsisiercs: [epkarenem
gyepe3 Cucremy «Coepbank OHnaitny.

14.12.6.NFC-kapra wucnonezyercsi s coBepuieHust omepauuit B TCII, Bkmouas cers MHTepHeT, U B
o 74
YCTPOMCTBAX CaMOOOCITYKUBAHUS

14.12.7. Ins ynydieHus: KadecTBa OOCTY)XKHMBaHHs OIepanuii, coBepllaeMbIX ¢ ucnonb3oBanneM NFC-
TEXHOJIOTHH, W TIOBBHIIICHUs] 0E30IMaCHOCTH OKa3bIBa€MBIX yCcIyr baHK ocTaBisieT 3a co0Oi MpaBO MU3MEHSTH
TIOPSIIOK | yCiIoBHs ucnonb3oBanust NFC-kapThl, n3BecTB 00 3TOM [lepkaress B COOTBETCTBUU C TyHKTOM 1.4
OOUX yCIOBHM.

n Nupopmanus o crmocobax NpHOOpPETEHHST «IPOE3AHOro Ouiera» uepe3 YAaleHHble KaHAbl OOCTY)KMBaHHMs pa3MelleHa Ha
OdunpansHoM caiite banka.

72 TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.

73COOTB€TCTByIOIIIee MOOWIIFHOE TIPHUJIOKEHHUE 3arpyxkaercs B MoOwibHOe ycTpoiicTBo [lepikaTtens mo WHUIMATHBE Jleprkarens WiTu
MPEeyCTaHOBIICHO MPOU3BOAUTENEM MOOMIBHOTO yCTpoiicTBa. IlepedeHh COOTBETCTBYIOMIMX MOOWMIBHBIX MPHIOKEHHN pa3MelleH Ha
O¢unuansHoM caiite banka.

" [Ipu HATUYKUK TEXHUYECKON BO3MOKHOCTH.
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14.12.8.PacuetHble (pacyeTHO - KacCOBBIC) JOKYMEHTBI, O(pOpMIISIEMble IPH COBEPIICHUM OIEpalui ¢
ucnonb3oBanrueM NFC-kapTbl, MOTYT OBITH MOANHMCAHBI JIMYHOW MoAanuchio JlepkaTenst 100 COCTaBIEHBI C
ucnonb3oBaHueM AHanora cobctBeHHOpy4yHOl monnucu Jepxkarens — [IMH ocnoBHo#t [leOeToBOW KapThl C
oBepApadTOM WM AOMOTHUTETHFHOW KapThl, K KoTOpoi oTkpeita NFC-kapra, nmub0 IyTeM MPOXOXKICHUS
AyTeHTH(UKAUK B COOTBETCTBYIOLIEM MOOHMIHLHOM NPUIIOKEHUH, C HCIIOIb30BAHUEM KOTOPOTO OCYIECTBICH
Boimyck NFC-kaptel Ha MoOWIBHOM ycTpoiicTBe (HMOATBEPKACHWH OHOMETPUYECKUMHU JaHHBIMH Ha
MoOnIpPHOM YCTPOWCTBE W/MIM BBOJA Taposii MOOWIBHOTO YCTPOHCTBA, B MaMATH KOTOPOTO COXPaHEHBI
PexBuzutel NFC-kapter). Onepannu ¢ ucnonp3zoBanreM NFC-kapTer MoryT npoBoguthest 6e3 Beoga [IMH nmm
noxanucu Jlepkatens Ha yeke. PacueTHO—KaccoBble JOKYMEHTHI MOJIMUCAHHbBIE UM COCTABICHHBIE YKa3aHHBIMU
BEIIIIE CIIOCO0AMM SIBJISIOTCS HAJIEKAIIUM TTOATBEPKISHHEM TOTO, YTO pAaCIOpsDKEHHWE Ha TPOBEISHIE
omeparuu 1o Cuery KapTsl coctaBineHno u noanucano KimeHrom.

14.12.9. Jlepxxarens, opopmuBimii NFC-kaprty, o0s3yercs He niepenaBaTh MoOHIBHOE YCTPOWCTBO, B MaMSTH
KOTOPOTO COXpaHeHbI peKkBU3UThI NFC-KapThl, TPETHUM JTUIIAM.

14.12.10. B cny4ae yrpathl MOOMIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO COXpaHeHbl pekBU3UTH NFC-KapThl,
HeprkaTtenb MOJDKEH He3aMeUIMTENbHO coo0muTh 00 yrpate MoOunsHoro ycrpoictBa/NFC-kapTel B bank mo
tenedonaM, ykazaHHbIM B [lamsTke Jlepxkarens. YBenoMiIeHHE CUNTACTCS TOTyYCHHBIM B MOMEHT 3aBEPLICHUS
teneoHHOTO pazroBopa ¢ omeparopoM KonrtaktHoro Ilentpa bamka, B xome koroporo Jlepkarenb
MPEIOCTaBHII BCIO HEOOXOIMMYI0 WH(OpMAITHIO s BITomHeHNs briokupoBku NFC-kapThI.

14.12.11.Ecniu mnaponr MoOWIBHOTO YCTpolicTBa u/win MOOWIBHOE YCTPOMCTBO, B TaMATH KOTOPOTO
coxpaHeHbl PekBusntbl NFC-kapThl, CTalid AOCTYNHBI TPETbUM JHLAM, JlepxaTenb AOJHKEH HEMEIJICHHO
coo0muTh 00 >ToM B baHk 1o Tenedonam, ykazanasiM B [lamsTke JleprkaTens.

14.12.12. ns 6nokupoBku NFC-kaptel Jlepkatenro HEOOX0IMMO BBITIOJIHHUT OJTHO U3 CICIYIOIIUX ICHCTBHIA:

- oopatutbess B Kontaktheii Llentp banka mo Tenedonam, ykazanneiM B [lamsitke lepkatens, u
CJIE0BATh MOJIYYEHHBIM HHCTPYKLIUAM;

- ynamuts NFC-kapTy ¢ ucronb3oBanreM MoGuIbsHOro npuioxenns banka';

- yaamute NFC-kapTy, HCHONB3ysl COOTBETCTBYIOIEE MOOMIBHOE INPUIIOKEHHE, YCTAaHOBIEHHOE Ha
MoOunbpHOM ycTpoiicte [lepxaTens.

Jus  pameHeiimmero wucmonb3oBanus NFC-kapter Jlepkatenmo HEOOXOAMMO BBITYCTHTH/ TEPEBBITYCTUTH
JlebeToByl0 KapTy C oBepApapTOM MM JONOJHUTENBHYIO KapTy (eciu 3T0 mpexycMoTpeHo OOmumun
YCIIOBHSIMH) M TIOCIIE TIOJyYeHHs HOBOW/mepeBbimynieHHOW [lebeToBoli KapThl ¢ oBepapadToM opOpMUTH
HoByto NFC-kapty B coorBercTBuH C 11. 14.12.5 O0mux yciaoBuii.

14.12.13.KiiueHT HeceT OTBETCTBEHHOCTh 3a Bce omepainmu ¢ NFC-kapToi, COBeplliEeHHBIE IO MOMEHTa
nonydyenus: bankom yBenomuieHust o0 yrpare MoOunbHOrO ycrpoicTBa/NFC-KapTel, B HaMiTH KOTOPOTO
coxpaHeHsl pekBU3UTEl NFC-KapThl.

14.12.14. bauk HeceT OTBETCTBEHHOCTH MO omnepauusiM ¢ NFC-kapTol, cOBEpIIEHHBIM I1OCIE MOIXYYEHHS OT
Hepxarens ysegaomieHus o0 yrpare MoOwibHoro ycrpoiictBa/NFC-kaptel B cootBercTBum ¢ 1. 14.12.10
OOmux yCcIoBHiA.

14.12.15.B cinyuyae coBeplIeHHs OIepalMyd C HCIoJIb30BaHMeM MoounbpHoro ycrpoictBa/NFC-kapter 6e3
cornacus Jlepxxarens, Jlep>kaTenb JODKEH MPOU3BECTH JIEHCTBUS, IpeycMoTpeHHble M. 3.19 O0mux ycinoBuid.

14.12.16.1Ipn mnepesbitycke JlebeToBOM KapThl ¢ oBepApadTOM WM JIOTIONHUTEIBHOH KapThl, K KOTOPBIM
otkpeiTa NFC-kapra, 10 HcTeueHHs cpoka ee JedcTBus baHk ocymectBiser bnokupoBky Bcex NFC-kapr
nocie momayn JlepxkareneM OCHOBHOM KapThl NMHCHMEHHOro 3asiBieHUs B baHk B cooTtBercTBHM C 1. 3.24
O6mmx ycnosuid. s nanpHeimero ucnons3oBanus NFC-kapTel [epxkarento HE0OX0AMMO TMOCie TOTyIeHHs
BBINYILICHHOM Ha HOBBI CPOK OCHOBHOH JleOeToBoi KapThl ¢ OBepApapTOM WM JIOMOJHUTEIBHON KapThl
camocTosTenbHo opopmuth NFC-kapty B coorBeTcTBHH C 1. 14.12.5 O0mux ycioBuii.

14.12.17.TIpu nepesbintycke JlebeToBol KapThl ¢ oBepApadTOM WIM JIOTOJHUTEIBHON KapThl, K KOTOPHIM
otkpbeiTa NFC-kapTa, mo ncreueHun cpoka ee aerictsusi NFC-kapra nepeBbiyckaercsi baHkoM aBTOMaTHYeCKH.
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14.12.18.B cinyuyae orkaza banka B mepesbinmycke JleOeTOBO# KapThl ¢ OBepapadTOM WJIH JOHOIHUTEIBHON
KapTbl B cooTBeTcTBHU ¢ M. 3.27 OOmumx ycnosuid, Bce odopmieHHble NFC-kapTbl OJOKHPYIOTCS M HX
JanbHenIIee NCIoIb30BaHUE HEBO3MOXKHO.

14.12.19.TIpu otkaze Knuenra B cootBeTcTBUM C 1. 3.28 OOMMX YCIOBUI OT JalbHEHUIIErO UCIOIb30BAHUS
JeGeToBol KapThl ¢ OBepApad)TOM WIN JONOTHUTENBFHON KapThl, K KOTOpeIM 0TKpbiTa NFC-kapta, NFC-kapra
onokupyetcs baHkoM U ee nanpHeilee NCIIOIB30BaHNE HEBO3MOKHO.

14.12.20.TIpu ycTaHOBJICHUM JIMMUTOB U OTPAaHHYCHUN B COOTBETCTBHU ¢ 1. 3.29 OOIIUX YCIOBHI OHU TaKXKe
pacnpoctpanstorcst Ha NFC-kapry.

14.12.21.TIpu ycranoBnenun baHkoM JTHMUTOB Ha MPOBEJEHUE ONepaluii Mo KapTe B cooTBeTcTBUU ¢ 1. 3.30
OO6muMX ycaoBHil OHY Takxke pacpocTpansotcs Ha NFC-kapry .

14.12.22.Tlpu coBepiieHuM omepanuii ¢ wucrnoab3oBanueM NFC-kapTel n3MeHenue PacxogHoro naummra
JlebeToBol KapThl ¢ OBepApadTOM WM JOMOJHUTEIBHON KapThl OCYLIECTBISETCS B COOTBETCTBUH C 1. 3.33
OOmmx ycrnoBui.

14.12.23. UndopmupoBanue 00 orepanusix, COBEpIICHHbBIX ¢ Hcrmoib3oBanueM NFC-kapTbl, 0CymecTBISCTCS B
COOTBETCTBHU C pazzaenoM 6 O0Imux yCioBuii.

15.CEPBUCHBIE YCJIYIrn OTAEJBbHBIX BUJAOB KAPTOUYHbLIX MNPOAYKTOB TIIAO
CBEPBAHK

15.1. HennarexHas kaprta Priority Pass.

15.1.1. Hemarexuas kapta Priority Pass’’ (namee — Kapra Priority Pass) — sBIsleTcsS CPEACTBOM HOCTYIIA B
VIP-3a1b1 23p0oropToB.

15.1.2. Kapra Priority Pass Beiryckaercs Ha umsi Jlepkareiss OCHOBHOW W/WIIM AOMONHUTENbHOU KapTsl,
BbIIaeTCss BMecTe ¢ KapToil u siBnsieTcss HEOThbeMJIEMOW 4acThio KaprouHoro mpoaykra [TAO CoOepbaHk, K
KOTOpOMY IpenycMoTpeH Boiyck Kapt Priority Pass .

15.1.3. Cpox netictBus Kaptsr Priority Pass - 3 roga. Jlata okonuanust cpoka aeiicteus Kapter Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHYAHUS CpoKa JeiicTBus KapTodHoro npoaykra [IAO Coepbank, k
koTopomy Kapta Priority Pass Beimy1ieHa.

15.1.4. B cayvae ouepemHOro mepeBhimycka kapToaHoro mpoaykra [IAO CoepbOaHK, K KOTOPOMY BBITTyIIIEHA
Kapta Priority Pass, ocymecrtsnsercs nepeBosiiyck Kapter Priority Pass Ha TOT e CpOK, 94TO W KapTOYHOTO
npoaykra [TAO Coepbank.

15.1.5. B cnydae yrparbl WM TexXHHYeCKOM HewcrpaBHOcTH Kaptel Priority Pass [lepxkarens moinkeH
obpaTtutbes B bank 17151 ee nepeBbImycKa.

15.1.6. Ilpwm 3akpeiTim cueTta kapTroynoro mnpoaykra [IAO Coepbank Kapra Priority Pass moanexuT ciade B
bank.

15.1.7. C ycnoBusimu ucnonszoBanuss Kapter Priority Pass u mepeunem VIP-3anoB [epxaTenb MoOXeT
03HAaKOMHTHCS Ha web-caliTe prioritypass.com/russian/.

15.2. Ycayra «Koncbepx-CepBHuC».

15.2.1. OrzaenbHble BUABI KapTOUHBIX MPoaAyKTOB [TAO COepbaHK BKIIOYAIOT B ce0s MPEJOCTaBICHUE YCIyTH
«Koncoepxk-CepBuc» [epxarento ocHoBHOW w/mnu pononHutensHold Kaptel ycyrun «Koncwepx-CepBHcy,
KOTOpasi To3BojisieT JlepkarensM MoiydaTb HEOOXOAMMYI0 HWH(OpMAIMIO O TpaHCIOPTE, TOCTHHUIAX,
pecTopaHax, IpoKaTe aBTOMOOMIIEH, MecTaX OT/AbIXa U T.II.

15.2.2. Ilpu HEOOXOAMMOCTH MOYYEHHUS JOIIOHUTEIBHBIX IUTaTHRIX yeryT «KoHcbepxk-CepBuc» Jlepxarens
nHpopMupyetcs oneparopom ycryru «Korcrepx-CepBHC» O CTOMMOCTH YCIIYT. Y CITyTra OKa3bIBaeTCsA TOJIBKO B
ciydae cornacus Jlepxkarens ¢ oriaTou.

7
® JIuMuT ycTaHABIMBACTCS I COBOKYIIHOCTH BCEX SIEKTPOHHBIX CPEICTB ILIATENKA, OTKPHITHIX K CUery.
77 L o
Kapra Priority Pass sBnsiercst npogykrom xommanuu «Priority Passy, Jlonnon, BennkoOpuranns. baHk He HeceT OTBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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