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YCJIOBHSI BBITY CKA N OBCTYKUBAHUS
JAEBETOBOMU KAPTbBI ITAO CBEPBAHK

1. OBIIHME IIOJIOXKEHUS

1.1. Hacrosmmue YcmoBus BeITycKa u oOciyxuBanus ae6etoBoit kapTtel [IAO Coepbank (marnee - YciaoBus) B
coBokynHocTH C [Tamstkont Hepxarens kapt [TAO CoepOank (nanee - [lamsitka Jlep:karesist), 3asBicHUEM Ha
MoJTydeHne KapTel ycraHoBIeHHONH bankom (opmbl, HamrexamuMm 0o0pa3oM 3alOTHEHHBIM H MOAHCAHHBIM
Knuentom/ ITpesncrasurenem” (nasee - 3asiBienne), Ans6omoM Tapud)oB Ha yciyry, npeocTasisembie [TAO
CoOepOank dusmueckum junam (nanee - Tapudbl), SBIAIOTCS 3aKiIFOUYeHHBIM Mexay Kiuentom u bankom
JloroBopoM Ha BBIITYyCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO Coepbank (nanee - loroBop).

Z[OFOBOp SABJIACTCA CMCHIAaHHBIM OJOTOBOPOM, BKJIHOYAKOIIHUM B ce0s YCJI0BUs 00 OTKPBITUHU U 06CJ'Iy}KI/IBaHI/II/I
bankoBckoro CUCTa, BBIITYCKEC U MMOPAAKE UCIIOJIB30BaHUA 3JICKTPOHHOI'O CPEACTBA IUIATCXKA.

[Mpu noanucanuu Knuentom WHIMBHUIYalbHBIX YCJIOBUH BBIMYCKAa W OOCIYXHBaHHS J1eOCTOBOW KapThl C
osepapadrom [TAO Coepbank JloroBop Takke OymeT BKIOYATh B ceOs yCIOBHS O MpeaocTaBieHuu KimeHty
KpenuTa B hopMe «oBepapadT».

1.2. Kiment o0si3yercsi BBINONHATH ycioBus JloroBopa, a Takke NpH Haaudud JIOTOTHHUTENBHBIX KapT
oOecrieunTs BBITIONHEHUE yenoBuit JloroBopa depxkatensmu JONOTHATENBHBIX KapT.

1.3. [Ipu nHeoOxommmocTn wu3MeHeHWs ycinoBuil JloroBopa banmk He MenHee dem 3a 15 (mATHamUaTh)
KaJIeHIapHBIX JHEH yBemomiser o0 3tom Kiwmenra uepes Ilogpasnenenus banka w/mnu OQUIMAIbHBIA CalT
banka.

1.4. OcobeHHOCTH BBIITyCKa M OOCIY>KHMBAHHS OTHEJNBHBIX BHAOB KapT OINPEHEISIOTCS AONOIHHUTEIbHBIMU
YCIOBHSIMU JUIsl OTHAEIBHBIX BHAOB KapT, YKa3aHHbIMM B paslene 7 HacTosmux Yciouil. B ciyuae
MPOTUBOPEYMH MEXKIy OCHOBHBIMH IOJIOKEHUSIMU YCJIOBHH M OCOOCHHOCTSAMH BBINTyCKa U OOCITY)KHBaHUS
OTACTBHBIX BUIOB KapT, ONPEIEICHHBIMHU pa3aesioM 7 Y cI0BuUil, HOCIEIHUE UMEIOT IPEUMYILIECTBEHHYIO CHITY.

2. TEPMHUHBI

2.1. ABropu3anusi — TMpoleaypa NOdydeHHss oT baHka paspemieHus, HEOOXOIMMOTO IJisi COBEPIICHUS
omepalyi ¢ HCIoyib3oBanueM Kaptbl/pekBusutoB KapTel u mopokmaromniero o0si3atenibctBa baHka 10
WCTIONTHEHUIO pacnopsbkeHnit Jleprkarersi, cocTaBleHHBIX ¢ rcmonb3oBanneM Kaprtel/peksusutoB Kaptsr. [locie
ocymecTBieHns ABropuzanuu /[lepkaTens He HMeEET IMpaBa paclopsDKaThCs JACHEKHBIMH CPEACTBAMH B
Mpeienax aBTOPU30BAHHBIX CYMM.

2.2. BecKOHTaKTHasi olepauMs — onepamnys ¢ ucroiab3oBanueM KapTsl, ocymecTBisieMast MyTeM HOAHECEHHS
(mpuxsanpiBanus) KapTel K yCTpPOHCTBY, HOAJEPKHUBAIOLIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO MPOBEICHUS
olepaluH.

2.3. baokupoBka KapTtsl — nporenypa yCcTaHOBIIEHHSI baHKOM TEXHMYECKOTO OrpaHMYEHHUS! Ha COBEpLICHHE
orepanuii ¢ ucnonab3oBanueM Kaptel, npexycMaTpuBaromas otkas banka ot npegocraBieHus: ABTOpU3aLNU.

2.4. lata naate:xka — Jnarta, He mo3gHee KoTopod Kiment momken momomauth Cuer KapTel Ha cymmy
O0s13aTenpHOrO IiaTexa. Jlara rarexa paccuuThiBaeTcs ¢ JlaThl oTdera (HE BKIIOYAs €€) IUIIOC CIICIYOIINe
30 (Tpuanate) kaneHmapHbIx qHei. Ecim 30-b1id 1eHs TpUXOIUTCS Ha BBIXOHOW/TIPAa3IHUYHEIN 1eHb, B OT4eTe
OyJeT ykazaHa JjaTa 1IepBOro pabouero JHs, CICIYIOIIEro 3a BhIXOHBIM/TIPa3IHUYHBIM JHEM (B LIEJSX pasjelia
5 «O01ue ycnoBUsl KPeJUTOBAHUS).

2.5. JledetoBasi Kapra - 5IeKTpOHHOE CpEeACTBO IulaTeka, ucnonbdyemoe [epxkarenem Kaptel mis
COBEpIIEHHs olepanui B npeaenax PacxoaHoro numura.

2.6. lederorasi Kapra ¢ omepapadrom (Kapra) - 371eKTpOHHOE CPEICTBO ILIaTeX a, MCIOJb3yeMOe IS
coBepuieHus Jepxkarenem KapTel onepainuii B ipejenax PacxonHoro JIMMuTa, B TOM YUCIIE 32 CHET KPEUTHBIX

! Baxmouenne JoroBopa [IpecTaBuTeIeM BO3MOXKHO IIPH YCIOBHH, 4T0 Mexkay bankom u Kmientom panee 3axmouen JJorosop
06aHKOBCKOTO 00CIyKHBaHHS B TeppuropransHoM Oanke obparmenus [Ipencrasurens. 3akmodenne Jlorosopa [IpencraBurenem ne
OCYILECTBIIACTCA 110 JOBEPEHHOCTH, YAOCTOBEPEHHON HaYaIbHUKOM MECTa JIMIIEHHs] CBOOOBI, 8 TAKXKe JOBEPEHHOCTH 0(OPMIIEHHOIT 3a
npeaenamu Poccuiickoit ®enepanun.

’B JoroBope Taxke UCIOJB3YIOTCSl TEPMUHBI B 3HAUEHUSX, YKa3aHHbIX B JIBO, eciii HHOE 3HaYeHHe TaKOro TepMUHA He
OIIPEAEIEHO B HACTOSAIIEM pa3aeie.



cpencts (oBepapadT), npenoctaBicHHbIX bankoM KimeHTy mpu HEZOCTaTOYHOCTH WM OoTCyTcTBHM Ha Cuete
KapTbl neHeKHBIX CpecTB, B COOTBETCTBUU C YCIOBUSIMH J[oroBopa.

2.7. JlonoanuTenbHas kapra — Jle6eroas kapta/JleGeToBasi KapTa ¢ oBepapadTOM®, BBIMYIIEHHBIE K OXHOMY
Cuery Kapter Knmenta Ha wums apyroro (QU3WYEcKoro iwma — aepkartens [lomoNHWUTENbHOW KapThl.
Hepxarenem [lOTIONHUTENLHOW KapThl SIBJISAETCA (PU3UYECKOE JIUI0, KOTOPOMY Ha OCHOBAaHUM 3asBJICHUS
KiuenTa ([epxatens OCHOBHOW KapThl), yCTaHOBIICHHOW baHkom ¢opmbl, BemylieHa JlonoaHUTEIbHAS KapTa
C OTHECEHHEM OIICpaIlMii, COBEPIIACMBIX C HCIOJb30BaHHeM JlomomauTtenpHOW KapTel, Ha Cuer KapThl
Kmuenra. B xadectBe [lOmMONHWUTENFHOW KapThl MOTYT OBITh BBITYIIEHBI TOJNBKO KapTel Buma u Twma,
cooTBeTCTBYIONME BuUay U Tumy OcHOBHOM KapThl. KommuecTBo JIOMOTHUTENBHBIX KapT, BBIMYCKAaEMBIX K
onmaomy Cuety Kaprei, He orpannueno’. Cpox meifctBust JIOMONHATEIBHON KapThl YCTaHaBJIUBAETCS PABHBIM
cpoky neicTBusi OCHOBHOU KapThl.

2.8. Mocrynublii suMuT (JlocTymHBIN JJUMHAT KPeIUTHBIX CPEACTB) — CyMMa, B Mpejaenax kotopoit KnueHnry
MOTYT OBITH TMPEIOCTABIICHBI KPEAUTHBIC CPEICTBA baHka IS COBEPIICHHS ONEpaIUii ¢ HCIOJb30BaHHUEM
Kaptsi/pexBusnutoB Kapter. JlocTynmHBINH JTUMUT ompezensercss Kak pasHuna Mexay Jlumutom osepapadTa u
cymmoit OcHOBHOro moiira. JlOCTYNHBIA JIMMUT YMEHBIIACTCS TPH BBIaYe KpeauTa TpU MPOBEACHUU
pacxomHbIX omeparuii mo Kapre wu yBenMuMBaeTCs MPU  TOTAIICHUM 33J0/DKEHHOCTH IO  paHee
MIPEAOCTaBIEHHBIM KPEIUTHEIM cpencTBaM (B mpenmenax Jlumura oBepapadTa) (B menmsx pazmena 5 «Oomme
YCIIOBUS KPETUTOBAHUSY).

2.9. Kiiment — ([lepxkatens OCHOBHOW KapThl, 3aeMIMHK) — (QU3NYECKOE JIMIIO, 3aKirouuBiiee ¢ baHkoMm
Horosop, nmeroiee Cuet Kaptsl B banke u sisromeecs epxarenem OCHOBHOHN KapThl.

2.10. JIlumur oBepapadrTa — ycTtaHaBnmuBaeMas bankom cymma, B mpezaenax koTopoir KimmeHTy MoryT OBITH
MPENOCTaBICHbl KpPEIUTHBIE CpeAcTBa (€IMHOBPEMEHHO WIJIM YacTSAMH) JJIs COBEPIIEHHs OINEepanuidi c
ucnonb3oBanreM Kaptel/pekBu3ntoB Kapte (B meisix pazaena 5 «O0mue yenoBUs KPeTUTOBAHUSD).

211, Oo6mas 3ag0/LKEHHOCTh — 33JI0JDKeHHOCTh KimeHta mepen baHkom, BKItouaromias B ce0s cymMMmy
OCHOBHOTO J10JITa M HAYMCIICHHBIC MPOLEHTHI 3 IOJH30BAaHHUE KPEIUTOM, PACCUUTAHHBIE B COOTBETCTBUH C
Tapudamu, c [gaTel BO3HUKHOBEHHs 3aJ0JDKEHHOCTH (HE BKJIOYas 3Ty JaTy) MO JaTy I[OTalleHHs
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

KnuenT nMeeT mpaBo TOCpodYHO MOracuTh Bcio cymmy OOmielt 3agomkerHoctr o Kapre (B memnsx pasmena 5
«O01IHe ycIoBUS KPEAUTOBAHUS).

2.12. Oos3arenbHbId MaaTe:k — 3aJ0/DKeHHOCTh Kimenrta mepen bankoM, BkIrouaromasi B ce0si CymMMmy
OcHoBHoOro nonra 3a OTYETHBIN EPUOJ M HAYMCIICHHBIE POLIEHTHI 32 MOJIb30BaHUE KPEIUTOM, PaCCUMTAHHbIE
B cooTBercTBHM ¢ Tapudamu, ¢ aaThl BO3HHUKHOBEHHsS 33J0JDKEHHOCTH (HE BKJIIOYAs 3Ty JaTy) MO JaTy
MOTAIICHUS 33]J0JDKCHHOCTH (BKJIFOYHMTENBHO) (B 1esX paszena 5 «OO0Ime yCeaoBys KPeIUTOBAHUS).

2.13. OcHoBHas kapTa — mo0as [leberoBas kapra/ [lebeToBas KapTa ¢ oBepApPaTOM, BHITYILIEHHAS HA UMS
Kmuenra (Bnamensiia Cuera Kaptsrl). [epxkatenem OCHOBHOHM KapThl MOXET OBITH TONBKO Biazerner; Cyera
Kaptsl, k koTopomy Bbimyckaercss OcHoBHast kapta. K omHoMy Cuety KapTbl MoxkeT ObITh BBITYIICHO HE
6onee 2 (nByx) OcHoBHbIX KapT. Kaxxnas OcHOBHas KapTa MMEET CBOM CPOK JEHCTBUS, YKa3aHHBIN Ha JIMLIEBON
CTOPOHE KapThl.

[Ipu coBmectHOM ynomuHaHuu «OCHOBHasg KapTa» U «/lONMOJHHUTEJbLHAS KapTa» HCIOIb3yeTCad TEPMHUH
«Kapra».

2.14.  OcHOBHOIl 10T — cyMMa 3aJ0/DKEHHOCTH 10 KpeOuTy Oe3 ydera HpOLEHTOB, HAYMCICHHBIX 32
MOJIb30BaHUE KPEAUTOM (B IelisiX paznena 5 «Oouipe ycinoBus KpeAUTOBAHUS ).

2.15. Oruer mo Kapte (OTuer) — exxeMecsunbiii otuer 1o Kapre, mpemocrasisiembiii bankom Kinenrty,
conepkamuid nHpopMaruo o0 JloCTYmHOM JTHUMHTE KPEAWTHBIX CPelcTB, cyMMe OCHOBHOTO J0Jra Ha Jary
Ortuera, a Takxe nHpopManuo 000 Bcex onepanusx mo OCHOBHBIM U JlOTTOTHUTEIFHBIM KapTaM, TPOBEACHHBIX
o Cuery Kaptel 3a Otuernsrit mepuoa. Jlaroit Otuera sBiseTcs NeHb Mecsna, ykazanuelii Ha [IMH-koHBepTe
nnu Ha yeke peructpauuu [11Ha B ctpoke «/lata oTueray.

B ciyuae noanucanus Knuentom MHIMBHTya bHBIX yCIOBHI BITYCKa U 00CTyKUBaHUS 1e0eToBOH KapThl ¢ oBepapadrom [TAO
Co6epbaHK.
#3a MCKITIOUEHHEM CITydaeB, KOT/Ia OrPAHHUEHHE MO KOJHYECTBY JOTOHUTENBHBIX KAPT YCTAHOBIEHO HHBIMH JIOTOBOPAMH, Ha
OCHOBaHUH KOTOPBIX OTKPbIBAIOTCS JlOMOTHUTEIbHBIE KAapThI.



2.16. OrtueTHBIl MepuHOa — NEPHOA BpeMeHH Mexay naTamu (opmupoBanus Otdera. OTUETHBIA HEPUO.T
HAYMHACTCS CO JHA, cieayromiero 3a Jlatoii ¢hopmupoBanus OTyera, U 3aKaHYHUBACTCS JAaTON (HOPMHUPOBAHHUS
cienyrorero Otuera (BKIIFOYUTEIHHO).

2.17. TlapTtHep — IOpUAMYECKOE JIMIO, WHIWBHIYAIBGHBIA MPEINPUHUMATENb, OCYIIECTBISIONINC
JEATEILHOCTh B c(hepax TOProBid M yCIyr (Mara3uH, TOCTHHUIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WX JPYroe
MPENNPUITAE TOPTOBJIUA U YCIYT), MPEAOCTABNISIOMINE 3asSBICHHBIC CKUJKA W/ WU JTOTIOJHHUTEIBHBIC YCIYTH
HepxarensMm.

2.18. TMoapasnenenne banka mno wmecry Beaenus Cuera Kaptei - 06oe [loapasnenenue
teppuropuansHoro 6anka [IAO Coepbank, BeimycTHBIero Kapry.

2.19. TloJHasi CTOMMOCTH KPeIUTA — BRIPRKECHHBIE B IPOIIEHTAX I'OOBHIX 3aTpaThl KimeHTa 1mo noxydeHunio
1 00CITyKUBAHUIO KPEIUTa, PACCUUTHIBAEMbIE B COOTBETCTBHHU C TPEOOBaHUSAMH 3aKOHOATeIbCcTBA Poccuiickoil
®denepanuu (B uensax pazzaena 5 «O0mme ycinoBusi KpeIUTOBAHUS).

2.20. IocraBmMK Ycayr — TpEANPUATHE TPAHCIOPTa, TNPENOCTABIAIONICe YCIYyTd Mpoe3fa Ha
MAcCaKUPCKOM TPAHCIIOPTE OOMIEr0 TONB30BAHUS B CBOEM pPETHOHE B COOTBETCTBHH C TapHdamu,
YTBEP>KACHHBIMU  YIOJTHOMOYEHHBIM OpPraHOM HCIIONHUTEIbHON BIACTH [AHHOTO PETHOHA, B paMKax
JeWCTBYIONIETO 3aKoHoAaTenbcTBa Poccuiickoit ®enepanun, u 3akmounBiiee ¢ baHkoM JOroBop B HENsX
pa3MeIeHHs TPaHCTIOPTHOTO MpHiIoKeHus Ha Kapre.

2.21. IlpeacraButesib — (pHU3MUECKOE JUIO, TPEACTABIIONIee HHTEpeck KimeHTa B CHIy MOIHOMOYHH,
OCHOBAHHBIX Ha HOTAPUAJIHOM WJIM IPUPABHEHHON K HEW JOBEPEHHOCTH.

2.22. Ilpocpouennas 3amo/ukenHocth mo Kapre — cymma OOmiel 3a0/DKEHHOCTH, HEOIUTaYeHHAS
KmmenTom B cpok, ykazansslii B Otaere o Kapre (B niensix paszgena 5 «O0mue ycaoBHS KPEAUTOBAHU).

2.23. PacxoaHblil JMMHT — CyMMa JCHEXKHBIX CPEJCTB, JOCTYIHBIX B OMpeIeICHHBII MOMEHT BPEMEHH JIJIsI
coBepiieHust onepauuii mo Kapre, Brmrouaromasi coOcTBeHHbIE cpeicTBa Kimenta u JIOCTYNHBIA JIUMHT
KPEIUTHEIX CPEICTB, 32 BEIYETOM CyMM paHee COBEpPIICHHBIX OINepalliii ¢ MCIoib3oBaHHEM Kaptel, ee
pexBuzuToB win NFC-kapTel. YMenblienne PacxogHoro auMuTa npou3BOIUTCS NIPU coBeplIeHnH JlepxareneM
Kapts! onepauuii no Cuety Kaptsl.

2.24. TexHu4eckasi 3aJ0/LKEHHOCTh — 33JI0JDKEHHOCTh, OOpa30OBaBIIAsCS B PE3YNIbTATe COBEPIICHUS
orepanuy ¢ ucnoib3oBanueM Kaptel, ee pexBusutoB win NFC-kapTel Ha cymMMy, IpeBbIIAONTy0 PacxoaHsrii
mumuT. TexHudeckas 3aJ0JPKEHHOCTb MOXKET 00pa3oBaThCsi, HampuMep, B pe3yjbTaTe BO3HUKHOBEHHS
KYpCOBOI pa3HHIIBI, COBEPIICHUS onlepauy 0e3 ABTOpU3aIliH, TEXHHYECKOTO cOOsl.

2.25. TCI — ToproBo-cepBUCHOE MPEANPHUSITHE.
3. BAHKOBCKAS KAPTA
3.1.  Kapra sBsiercs cOOCTBEHHOCTBIO banKa u BhIzaeTcs JlepikaTennio BO BPEMEHHOE MONb30BaHMe’.

3.2. bank nMmeer mpaBo oTka3aTh 0e3 OOBSICHEHHS MPHUYHMH B BBIMYCKE, MEPEBBIMYCKEe WM Bbiiade KapThl.
bank He BhimyckaeT KapThbl nuiaM, KOTopble PHU3HAHBI OAHKPOTAMH, WJIA B OTHOIICHUH KOTOPBIX BEACTCS JIENO
0 OaHKpOTCTBE B COOTBeTCTBUU ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O HecoCTOSATEIIbHOCTH
(6banKpOTCTBE).

3.3. BbaHk BnpaBe HE OCYIIECTBIIATH BBITYCK, MEPEBBITYCK U BhIgauy KapT Qu3ndeckuM Jumam, 9bH TaHHbIC
COBMAJAIOT C JAHHBIMH JIMI, BKJIIOYCHHBIX B IEPEUCHb OpraHu3aluii U (PU3MUECKUX JIMI, B OTHOIICHUHU
KOTOPBIX MUMEIOTCS CBEJCHHS 00 WX MPUYACTHOCTH K IKCTPEMHUCTCKON JEATEIBHOCTH WM TEPPOPU3MY, WM
JAaHHBIMU U1, B OTHOIIIEHUH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPJAHHAIMOHHBIM OPTaHOM, OCYIIIECTBISIOIIHM
(YHKIMM 110 TPOTHBOJACHCTBUIO (PHMHAHCUPOBAHUIO TEPPOpH3Ma, MPHUHATO PEUICHHE O 3aMOpPaKMBaHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM HHOTO UMYIIIECTBA.

3.4. Kapra moxet ObITh HcIONb30BaHa Jlepxkarenem Al OIUIaThl TOBAPOB M YCIYT, MOMYUYECHHUs/BHECEHUS
HaJIMYHBIX JEHEXHBIX cpeacTB Ha Cuer KapTel B KpeIWTHBIX OpraHM3allUsAX, YEpe3 yCTpoHCTBa
caMOOOCTyXKMBaHMs, a TaK)K€ COBEPIIEHHS WHBIX OmNepanuid B cooTBeTcTBUU ¢ JloroBopom. BoszmoxkHOCTB

°B ciydae noamucanus Kinuenrom MHIMBHAYa bHBIX YCIOBHIA BBITYCKa M 00CTy)KHBaHUs 1e0eTOBOM KapThl ¢ oBepapadrom [TAO
Co6epbank.
6

Kapra [TPO100 CounansHasi, BeiaBaeMasi B paMKax OTIEJIBHBIX IIPOSKTOB, MOXKET SBIIITHCS COOCTBEHHOCTBIO ITapTHEpa
banka no smuccun KapTsl.
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oIjiaThl TOBApa/yCAYrd, IMONYYECHHS HAIMYHBIX JICHEXKHBIX CPEACTB  ONPEACNISICTCS HAJIMYHUEM JIOTOTHIIA
COOTBETCTBYIOILICH TIATEKHON CUCTEMBI.

3.5. Ilonyyenue HamUYHBIX JEHEXHBIX cpeAcTB co Cuera KapThl ocyliecTBisieTcss ¢ HpeIbsSBICHUEM
Kaptsl, 3a uckmouennem ciaydaes, korma Kmuent/IlpeacraBurens oOpammaercss B [lompasnenenus banka 3a
MOJIyYCHHEM HAJIMYHBIX JEHEXKHBIX CPEJCTB B caydasx yrpaTel Kaptelr Knmuentom, 3axBara Kaptel ycrpoiictBoM
camoo0cyxuBaHus, 010kupoBkor KapTel 1o momo3perno B KoMmMmpomeranuu mpu COBEPIICHHU OTECpaIiH
KiineHToM, TEeXHMYECKONM HEUCHpaBHOCTbEO KapThl, HCTEUEHHMEM CpOKa €€ JACWUCTBHS, a TAaKXKE B ClIydasx,
NpEeAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKoHonaTeiabcTBOM Poccuiickoir @enepanuu. [lo JonosHUTEIbHBIM
KapTaM BblJadya HAJTUYHBIX JIEHEKHBIX CPEJICTB OCYIIECTBIISICTCS TOIBKO IIpH npeabsiBienun Kaptol.

3.6. Kmument/ IlpencraBurens BmpaBe oOpatuthesi B llogpasmenenne banka mo mecty Bemenusi Cuera
Kaptel ¢ menbio Bbimycka JIOMOMHHUTENFHOW KapThl Takoro e Buia, 4ro u OCHOBHas KapTa, ¢ Y4YeTOM
0COOCHHOCTEH BBIITYCKa U 00CTYKUBAHUS OTACIBHBIX BU0B KapT, yka3saHHBIX B pazzese 7 Y CIOBHIA.

3.7. Komuccust 3a romgoBoe odcnyxuBanue Kaprel B3umaercs mocie ocymecTrieHus Jlepxarenem Kaprer
nepBoi oneparuu o Kapre B cOOTBETCTBHUY C AEUCTBYIOIIMMH Ha JaTy MoJa4n 3asBieHus Tapudamu u nanee
B JIaTy Nojadu 3asBICHUS 3a KXl CICAYIONIMA TOA 00CTyKUBaHUS B COOTBETCTBUU C JICHCTBYIONIUMH Ha
3TOT MOMEHT Tapudamu.

3.8. B cayuae npekpamienust Bblycka/mepeBsillycka KapT cooTBercTBylomero Buza baHk ocrtaBiseT 3a
co6oif PaBO TPH MepeBbITyCKe (OUEPETHOM H JOCPOUHOM) BHIMYCTHTH Jlepxkatemo Kapry muoro Buma’. B
stoM ciydae bank wuHpopmupyer [epxkatens o0 usMeHeHuM Buaa KapTel cmocobamMu UM B CPOKH,
ycTaHoBIEHHbIE 1I.1.3. YcaoBuil.

3.9. bank BhnpaBe mepeBbimyckarh KapTel, paHee BHIMyIICHHBIE O€3 BO3MOXKHOCTH COBEPIICHHS
beckonTakTHBIX onepanuii, Ha KapTbl, moaaepKUBaOIMue coBepiieHne beCKOHTaKTHRIX Omeparyi.

3.10. bank ocraBiser 3a co00i NpaBo B JIF000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSTH HabOp
OIlepalyil M YCIyT, KOTOpble MOT'YT OBITh COBEpPLICHBI MM MOJIYYEHBI C HCIOIb30BaHuEM KapTel, yBeromuB
Hepxatenss o Takux W3MEHEHHUSX CHoOcoO0aMH W B CpPOKH, ycTtaHoBieHHBIe 1.1.3. Ycnosuid. [lpoBenmenue
orepanuii ¢ ucronb3oBanueM KapTel, mpenycMOTpeHHBIX JJoroBOpoM, MOXKET OBITh OTPaHHUYEHO B yCTPOICTBaX
CaMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

3.11. Kapra peiicTByeT 1m0 TOCIETHETO [IHSA Mecslla, yKa3aHHOTO Ha JHIEBOH cropoHe Kaprtsr,
BKITIOUHTENILHO. 3ampeniaeTcs UCnoib3oBanne KapThl (ee peKBU3UTOB) C UCTEKIINM CPOKOM AelcTBus. baHk He
HECeT OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe mnonyueHue Jlepkatenem KapTel, BBIMYIIEHHOH Ha HOBBIM CPOK
JIEUCTBUSL.

3.12. PacuerHble (pacueTHO-KacCOBbIE) JOKYMEHTHI, oopMiisieMbie MpH COBepIIeHUH orepainuii mo Kapre,
MOTYT OBITh TOJMHUCAHBI COOCTBEHHOpYYHOH monamuceto Jlepkarens Kaprter mmbo  AHamorom
cooctBeHHopyuHoit moxnucu [epxarens (IIMH, OpnopaszoBoro maponsi, buomerpuueckoro Mertoxa
ayTeHTU(HUKAIMK), JMOO COCTaBIEHBI C HCIOJIb30BaHWEM pekBU3UTOB Kaptel (Homepa Kapter). PacuerHo—
KacCOBbI€ JIOKYMEHTHI, MOJIHMCAHHBIE WU COCTABJICHHbIC YKa3aHHBIMU BBINIE CIIOCOOAMH, SBIISIOTCS
Ha/JIeKalUM TIOATBEPXKACHUEM TOro, 4TO paclopsbkeHue Ha mnposeaeHue onepammu mno Cuery Kaprer
COCTaBJICHO U oAnucaHo [epxarenem.

[opsinok odopmileHUsT pacueTHBIX (PacueTHO—KACCOBBIX) JIOKYMEHTOB IIPH COBEPIICHUHU OINeparuii ¢
ucnonb3oBanueM NFC-kapThl, onipeesnieH B paszzene 7 Y cloBuit.

3.13.  Jlepxarenb 00s3yeTcsi COXpPaHATh BCE JOKYMEHTHI 1o omnepanusMm ¢ KapToii B TeueHne 6-tu (11ecTH)
MECSIIIEeB C JaThl COBEPILICHHUS OMEPallMi U MPEJOCTaBIATh UX B baHK 1Mo mepBoMy TpeOOBaHHIO B YKa3aHHEIC
BankoM cpoku uId MOATBEPXAEHHUS MpaBOMEpPHOCTH coBepuieHust omepanmu no Kapre (Kapram) wnm pns
YPeryJMpoBaHus CIIOPHBIX CUTYalUH.

3.14. [epxatens 00s3yeTcs:

- He coobmare [IMH, Konrponbayro undpopmanuio, Kon wmmenta, Jlorun (Maentudukarop
nonp3oBareltst), [locTossHHBIN/OqHOPa30BbIH Mapoiiv, napoib MoOMIBHOTO YCTpPOICTBa, B AMSTH
KoToporo coxpanensl PexBusutel NFC-kapThl, He nepeaaBats Kapty (ee pekBu3nuThl), MoOHIBEHOE

" Ipu 5TOM pazMep KOMHCCHH 33 TOI0BOE 06CTy)MBaHHe KapThl HHOTO BHA He GyIeT MPEBBIIIATh Pa3Mepa KOMUCCHH 33 TOI0BOE
o0CITy>)KUBaHNe, YCTaHOBIEHHOTO JUIsl KapThl, BEITYCK/TIepeBHITyCcK KOTOpoi bankoM ObLT mpekpariex.



YCTPOHCTBO, B MaMATH KOTOPOTO coxpaHeHbl PekBu3utbl NFC-KapThl, 171 COBEpIICHHSI OTIepaItiii
TPETHUMH JIMIAMH, TPEANPUHUMAThL HEOOXOMUMBIE MEphl I TPEJAOTBPAICHUS YTPATHI,
nmoBpexaAcHus, xuineHus KaprTel, MOOWIBHOTO YCTpOWCTBAa, B TaMSITH KOTOPOTO COXPaHCHBI
PexBu3uter NFC-kapThl;

- HECTH OTBETCTBEHHOCTh IIO OIEpalusM, COBEpIICHHbIM ¢ wucnosab3oBanuem I[IMH, Jloruna
(Unentudukaropa monb3oBatenss) W [loctosHHOoro/  OAHOPa30BBIX — Maposied,  KOJOB,
c(hopMHUPOBAaHHBIX Ha OCHOBaHUH OMOMETpHYecKuX JaHHbIX Jlepkarens KapTel u/unm npu BBeIeHUH
napoisi MoOUIBHOTO YCTPOKMCTBA, B TAMSTH KOTOPOTo coxpaneHbl PekBu3ntsl NFC-kapTsr;

- HE COBepIIaTh ONEpaIlK C UCTIONb30BaHuEM pekBU3UTOB KapTel mocie ee cnauu B bank unu mocie
HCTEUYECHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBIE€HHONM KaK yTpaueHHasl;

- HE To3MHee pabodero AHS, CIEAYIOMETro 3a THEM BO30YXKIACHHWS MPOW3BOACTBA IO ey O
0aHKpOTCTBE B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 26.10.2002 1. Ne 127-03 «O
HECOCTOATEIHLHOCTH (0AaHKPOTCTBE)» MMUCHMEHHO YBEAOMUTHL 00 3ToM baHk o mMecty Benenus Cueta
KapTsi.

3.15. Ecnu undopmanus o IIMH u pexBusntax KapTbl cTana mocTymHOW TPeTbUM JIHMLAM, a TaKKe B Clydae
BO3HUKHOBEHHS pHCKa HECAaHKIIMOHHPOBAHHOTO ucnoib3oBanus Kaptel, pekBuzutoB Kaptsl, [IMH [lepxxarens
JOJDKeH HEeMEIJIeHHO coo0muTh 00 3ToM B bank mo Temedonam, ykazaHHbiM B [lamsarke Jlepxkarems. s
JabHEHTIIero Ncnoap30Banus KapTel HeoOXoanMo mepeBsITycTuTh KapTy B cooTBEeTCTBHH C 1. 3.24.

3.16. B cnyuae yrpatsl Kapthl, [lepxkatens T0JKeH HEMEJICHHO BBIMOJIHUTE OJTHO U3 CICIYIOIINX CHCTBHIA,
HeoOxoaumbIx i brokuposku Kapter:

- Coobmmte 00 yrtpare Kapter B bank mo Temedonam, ykasanaeiM B [lamstke Jlepxkarens, u
CJICA0BATh IMOJIYYCHHBIM HWHCTPYKIUAM. YBGZ[OMJ'ICHI/IC I[Cp)KaTCJ'Iﬂ CUUTACTCA IIOJYYCHHBIM B
MOMEHT 3aBepIIeHUs TeleOHHOro pasroBopa c¢ omnepatopoM KonraktHoro llentpa banka, B xozne
KoToporo /[lepkatenp mpenocTaBWsl BCIO HEOOXOAMMYKO HH(GOPMAIMIO Ui  BBIOJHEHUS
Bbrokuposku Kaptsl.

- O6partuthes muuno B [lonpasnenenue banka.

- Ecmm Kapra mogkmrouena k. Ycnyre «MoOWIBHBINA OaHK» — BBHIIOJHATH JCHCTBHUS, HEOOXOIMMBIE
s brnokupoBku KapTel B cooTBeTcTBHH ¢ PyKOBOACTBOM MO HCIONB30BaHUIO «MOOMIEHOTO
OaHKay.

- [pu Hanmuuu goctyna B Cucremy «COepbank OHIaiH» BBITIOIHUTH JEHCTBUS, HEOOXOIUMBIE IS
BbnokupoBku Kapte! B cootrBeTcTBUM ¢ PykoBOACTBOM 10 Mcmonb30BaHni0 «CoepOoank OHIaiiny.

3.17. KiueHT HeceT OTBETCTBEHHOCTDH 3a Bce omeparuu ¢ Kaproit (pekBusuramu Kaprel), coBepilieHHBIE 10
MoMeHTa noyueHus: bankom yBenomienus 06 yrpare Kaptel B coorBeTcTBUM ¢ 11.3.16 YcnoBuid.

3.18. bank HeceT OTBETCTBEHHOCTH 10 omnepanusaM ¢ Kaptoil (pexBusuramu KapTel), COBEpILIEHHBIM IOCIE
nonyueHus ot [lepxkarens yBegomienus o0 yrpate Kaptel B coorBercTBuu ¢ 11.3.16 YcnoBuil.

3.19. B ciyuae coBepieHHs omepaiyu ¢ ucnojb3oBaHueM Kaptbl (pekBusutoB Kaptel) 0e3 coriacus
Hepxarens, [lepxaTens T0IKEH MPOU3BECTU CICAYIONIUE IEHCTBIS:

3.19.1. CoolmuTh O HECaHKUMOHMPOBaHHOW omepauun B bank mo Ttenedonam, ykazanueiM B [lamsrke
Heprxatenst B Haubosiee paHHUH U3 CIIEAYIOIINX CPOKOB:

- HE T03/IHEeE JHsI, CJCIYIOIIEro 3a JHEM TojydeHus oT banka SMS-coo0menus/Push-yBegomienus o
COBEPIIIECHUH OTIEPAIHH;

- HE TMo3fHee 8-To KajmeHaapHoro nHA ¢ gatel OTdeTa, coAepiKamiero HECaHKIMOHHPOBAHHYIO
HepxaTteneM onepanuto.

3.19.2. Tlocne yBenomnenust banka o coBeplIeHHMH HECAaHKIMOHMPOBAHHOH oOmepauuu Mo TenedoHy, MoaaTh
MMMCBbMEHHOE 3asBJICHHE O NIPETEH3HH, HO HE MO3]JHEE CPOKOB, YKa3aHHBIX B 11.6.8 Y cioBHil.

3.20. Bank mMeeT npaBo ocyiecTBUTh bioknupoBky Kaptsl nocie nmonmyuenus ot Jepxarens napopmanuu o
COBEpILICHHU Olepalur ¢ ucnonb3oBanreM Kaptel (pekBu3uroB Kaptel) Oe3 cormacust [epxkarens B
cooTBeTcTBHU C 11.3.19 Ycnouid.

3.21. baHk HeceT OTBETCTBEHHOCTh IO omepauud ¢ Kaproit (pexBu3uramu KaprTel), B TOM yucie
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COBEPIIICHHOH 10 MOMEHTA HalpaBicHU JlepkaTteneM yBeIOMIICHHUS B COOTBETCTBHUU C 1.3.16 YcmoBuid, eciu
Hepxarens yBemomusl baHk o ToM, 4TO omeparusi mpoBefcHa Oe3 ero corjiacus B COOTBeTcTBUU ¢ 11.3.19
YcnoBul, 3a HCKIIOYCHHEM ciiydaeB, korga Jlepskarenp Hapymwn YclnoBus w/wiu TpeOoBanus I[lamsarku
Hepxarens, 9TO MOBJIEKIIO COBEPIICHHE onepannu 6e3 cormacus [epxarens.

3.22. bank umeer mpaBO MNPHUOCTAHOBUTL IPOBCACHHC onepaum?l C HCIIOJIb30BAHUECM KapTLI nim €€
PEKBU3UTOB AJId MIPOBCPKU UX MPABOMEPHOCTH.

3.23. IIpwm obHapyxenuu KapTel, panee 3asBICHHON Kak yTpadeHHas, JlepkaTelib He3aMeUIUTENLHO JIOIDKeH
nH(popMupoBats 00 3ToM bank u BepHyTs Kapty B bank.

3.24. Kapra MoxxeT OBITh TEPEBBINYILEHA 10 UCTEYCHHUS €€ CpOoKa ACHCTBHS (IOCPOUHBIN MEPEBHIMYCK) Ha
OCHOBAHUHU 3asIBIICHHS, O(OPMIICHHOTO:

— Hepxarenem OcHOBHOH KapThl B ToapaszmencHuu bamka, depe3 Konrtaktueni Llentp banka u
Cuctemy «Coepbank Onmaitn»’.

— HpeI{CTaBI/ITeHeM B Honpa&ueneHI/m banka mo MCECTY BEACHUA Cuera KapTLI.

Komuccust 3a nqocpounsrii epessiryck Kapter cimesiBaercs co Cuera KapTel B coorBercTBum ¢ Tapudamu. B
cllyyae eclii J0 OKOHYaHMs CpoKa ACHUCTBHS AOCPOYHO TNepeBbimyckaeMoil KapTel octamocs meHee 3 (Tpex)
MecseB, bank Bnpase nepeBbImycTUTh KapTy Ha HOBBIN CpPOK JAeicTBUS.

3.25.  Jlepxarenp OCHOBHO# KapThl HoipKeH BepHYTh Kapty B bank (OcHoBHBEIE U J{OTONHUTENBHBIE KapTHI
(pn HaNTMYWN)):

- IIpH Mojaue 3asiBiieHus Ha nepesbinyck Kaptel (OcHoBHON nian J{OMOTHUTEIBHOM) 10 UCTEUEHUS ee
CpOKa JeicTBUS (3a UCKIIIOUEHHEM citydast yrpatsl Kapter);

- o TpeboBaHuo baHka He rmo3xHee nATH paboYNX AHEH ¢ AaThl MOTY4YEHUs yBeIOMIIeHUs oT baHka o
Bo3Bpare KapThl.

3.26. bank BmpaBe ocylecTBUTH odepenHol mepeBbimyck Kaprtel B ciyuae, ecinu [epxarens OcHOBHOM
kaptel/ IlpencraBurens He yBemommin bank 3a 60 (mecThaecsAT) KaleHAApPHBIX THEH IO HCTEUEHUS CPOKa
neiicteust KapTel 00 0TKa3e OT €e UCTIONb30BaHUA B cOOTBeTCTBUU ¢ 11.3.28 Ycnosuit. [Ipu otkaze Jlepxkarens
OT TIOJTy4YeHHsI MEepeBhINyIIeHHON KapThl, koMuccHH W TaThl, peaycMoTpeHHbie TapudamMu U yriaueHHbIE
banky, He Bo3BpalarTCs.

3.27. bank umeer mpaBo He IepeBBITYCKaTh KapTy 1Mo ncTeyeHnn cpoka ee JeHCTBUS PHU OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIONINX YCIOBHIA:

- OTCYTCTBHE OTepaIyii ¢ ncroip3oBanreM Kaptel B Tedenne 3 (Tpex) MecsleB MoApsi 3a MOCIeTHIe
6 (1ecTb) MecsILeB, NPEALIECTBYOIINE NepeBbITycKy KapTor;

- Pacxonnbiii mumut mo Kapre B pa3mepe coOcTBeHHBIX cpeacTB KimeHTa Ha Jaty mepeBbIITycKa
coctasisieT MeHee 500 (msaTrcoT) pyOIieit.

3.28. Ilpum oTkase ot ganbHelero ucnosnb3oBanus Kaprel KineHT 00s13aH moaaTh NUCEMEHHOE 3asIBIICHHE B
[lonpasznenenne banka mo mecty Benenuss Cuera Kaptel, BepHyTs Kapty n dononnurtensHble KapThl (IpU
HAJIMYMHK), Toracutb cymmbl OOmiell 3amomkeHHocTn 1o Kapre Ha paty mnorameHus, TexHHYeCKOi
3aJJ0JKEHHOCTH M KOMHCCHH U IJIaT, IpeaycMOTPEeHHBIX Tapudamu (IpH HAIMYNHU TaKUX 33J0JKEHHOCTEH).

3.29. Jlms ocymIecTBICHUS KOHTPOJIS 3a pacxojoBanweM cpeicTB mo Kapre (B T.4. JlomOTHUTENHEHBIM
kaptam) Jlepkarens OCHOBHOM KapThl MOXET mojaTh B bank B coorBercTBuHM ¢ llamsitkoit [lepikarens
3asBJICHUE HA YCTAHOBJIEHUE CIEAYIOIIUX JIUMUTOB U OTPAHUYEHUMN:

- JIMMUT Ha NOJYUYCHHUC HAJIMYHBIX JCHCKHBIX CPECACTB 110 KapTe (KapTaM) B TCUCHHEC MCECAIIA,

- JUMHT Ha COBEpIIeHHE onepainuid B ToproBoii/cepBucHoii cetu mo Kapre (Kapram) B TeueHme
Mecs1a;

- o0Imui TUMHT Ha coBepiieHue onepaunii no Kapre (Kapram) B TeueHue mecsua;
- OTrpaHUYEHMH MO CTPaHaM, B KOTOPBIX pa3pelieHsl oneparuu o Kapre.

3.30. bank mMeeT mpaBO yCTaHABIMBATh JMMHTHl Ha TPOBEJCHUE omepanuii mo Kapre ¢ yBemomieHuem

® [py HATMYMK TEXHUYECKOI BO3MOKHOCTH.



Hepxarenss OcHoBHOM KapTel B Otdere, myreM pasmernieHus uHopmanuu B IlogpasmencHusx banka u
Odunmansaom calite banka.

3.31. bank umeer mpaBo mnpu HapymieHnn KimeHTOM Hactosiiero /loroBopa, wiM Hpu BO3HUKHOBCHHU
CUTyaIl¥, KOTOpas MOET IIOBieYh 3a coboil ymep6 it banmka wnmm Knmenrta, nambo HapymieHue
JEUCTBYIOLIETO 3aKOHOAaTenbcTBa Poccuiickoit denepanuu:

- OCYIIECTBUTH BJ'IOKPIpOBKy KapTI)I, a TaKiKC€ IPUHUMATh MCPBI IJId €€ U3bATUSA,

- MIPUOCTAHOBUTh WJIM TPEKPAaTUTh IMPOBEIEHHE PacXogHBIX omeparwii mo Kapre (c coxpaHeHuem
BO3MOXKHOCTH TIPOBEJICHHSA otiepariuii momoxaenus: Cuera KapTor).

3.32. baHk umeeT mpaBO OCYIIECTBUTH OJIOKUPOBKY KapTel, ecnu y baHka BO3HHKArOT TMOJO3PEHUS, YTO
OTIepaIisi COBEPIIACTCS B LENSAX JIeralu3alud (OTMBIBAHUS) JOXOJOB, MOJTYYECHHBIX MPECTYIHBIM ITyTEM, HIIH
(hMHAHCHPOBAHUS TEPPOPU3MA.

3.33.  Ilpu mpoBeneHnn ABTOpU3AlMK B MOMEHT COBEpIIICHUS ornepannu baHk ymeHbInaeT PacxoHbIl TUMHAT
no Kapre Ha cymmy omeparuu (B T.4. HA CyMMY B3MMaeMoi Iuiatel). [IpM HE TMOCTYIUICHHU TUIATEKHBIX
JOKYMEHTOB 10 omepannyd B TeueHne 20 (mBaamarp) qHeW ¢ maTel ABTopu3amuu baHk BoccTaHaBimBaeT
PacxoHbIi IMMUT Ha CyMMY Oomiepaluu (B T.4. HA CyMMY B3UMAaeMOM IUIATHI).

3.34. Pacxommpiii numuT mo Kapre mpu mpoBeleHWM ONepanyil 3a4dCIICHUs] JEHEXKHBIX CPEICTB uepes3
VYnajeHHble KaHaNbl OOCITY)KUBaHHUSA YBEJINYMBACTCS HE IO3JHEEC KAJIECHAAPHOTO IHS, CIEAYIOLIETO 3a IHEM
COBEPILECHUA ONepaluy. 3a4iciIeHne CyMMbl JaHHOW onepauuu Ha Cuer KapTel, a Takke morameHue CyMMBbl
oBepapadra mo Cuery KapTsl (nmpu Hanmu4my) OCyIIECTBISIETCS HE MO3JIHEE padovero IHsS, CIEAYIOUIEro 3a
JTHEM COBEPLICHUS OIepalyu.

3.35. B cimywasx, yCTaHOBJICHHBIX 3aKOHOIATeNbCTBOM Poccuiickoit @enepannu, bank Brnpase moTpedoBaTh
JIOCPOYHOH OIUIaThl oOcTaBiielca cymMmbl OCHOBHOrO J0JNra BMECTE C NPUYUTAIOUIMMHCS MPOIEHTAMHU 3a
II0JIb30BaHUE erZ[I/ITOMg, cymMmbl TexHHYECKOH 3a/10JDKEHHOCTH, KOMUCCHI, TPENyCMOTPEHHBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX M JlONMOTHWUTEIBHBIX KapT, BBINYINEHHBIX K CdeTy, HampaBuB KIHMeHTy NHCBMEHHOE
YBEIOMJICHHE IOCPEACTBOM IIOYTOBOM CBSI3M IO aApecy perucTpanuu/azpecy (pakTuaeckoro HpoKUBaHMA,
ykazanHoMy KimenTom B 3asBICHUN.

3.36. bank uMeet npaBo TpeboBaTh y Jlepikarens npeabsIBIeHUS JOKYMEHTA, YAOCTOBEPSIONIETO JMYHOCTD, B
CIy4asiX, YCTaHOBJCHHBIX BHYTPHOAHKOBCKHMH IIpaBWJIaMH, a TaKKe INPH BO3HUKHOBEHHHM COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BaHus KapThl.

4. CYET KAPTHBI

4.1. s oTpaxkeHHs omnepanuii, copepuacMbIxX ¢ ucnoiab3oBanueM Kaptsl, pekBusutoB Kaptsel, NFC-kapThl
B coorBerctBun ¢ JloroBopom, bank otkpeiBaer Kimenty Cuer KapTel, B BaiioTe, BBIOpaHHOM
Knuentom/IIpencrasurenem.

4.2, Ha ocratok nenexubix cpeactB no Cuery KapTbl mpOUEHTHl HE HAYUCISIIOTCS, 332 UCKIIOYEHUEM
CueroB Kapr CoOepbank — Maestro «CoumnansHasty u MUP «ConmanbHas», Ha KOTOpBIE NPOU3BOAUTCS
3aYUCIICHUE TEHCUH M WHBIX COLMAJBHBIX BBIIUIAT, BbIIIaunBaeMbiX [leHcnoHHbIM (oumom Poccuiickoit
®enepanuu wim MuaHCTEPCTBOM 000pOoHBI Poccuiickoit deneparuu.

Ha Cuera Kapt C6epbank — Maestro «CoumansHasty 1 MUP «CouunansHasi», Ha KOTOpbIE MPOU3BOIUTCS
3a4KMCICHUE TMEHCUH M HMHBIX COLMAIBHBIX BBIILIAT, BhlIaunBaeMblx I[leHcnonHbiM Qonmom Poccuiickoit
Oenepannu unn MunHrcTepcTBoM 000poHBI Poccuiickoii deneparumn, bank HauuCIIeT MPOLEHTH B pa3Mepe
3,5% ToI0BBIX HA OCTATOK JECHEXKHBIX CpeaCTB Ha Cuere KapTHlO.

[IporeHTH Ha CyMMY JIEHEXKHBIX cpencTB, Haxopsmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpansHas
n MUP «ConmaneHas» HaAUNUCISIOTCS UCXO/A U3 KAJICHAAPHOTO KOJUYECTBA JHEW B FOTy CO JIHS, CIEIYIOIIEro
3a JIHEM MOCTYIUIeHUs JeHexkHbIXx cpenctB Ha Cuera Kapr COepbank — Maestro «CornuansHas» u MUP
«ConuanbHas.

Brinnara npoueHToB OCyIIECTBISIETCS 0 UCTEUSHHE KaKAOTO 3 (TpeXMecsSYHOro) Nepruoa, ONpeaesieMoro ¢
natbl oTKpeITHs Cuera Kaptel Coepbank — Maestro «Conuanbnas» 1 MUP «CounanbHasy.

°B ciryqae noamucanus Kimenrom MHIuBHAya bHBIX YCIOBHUH BBITYCKa H 00CITyXHBaHUS J1e0eTOBOH KapThl ¢ oBepapadrom [TAO
CoepbaHK.

10 [Ipy BO3HUKHOBEHHH HATOTOOGIATAEMOT0 K0X0a BaHK HeumCIIseT, yaepkuBacT i mepedrciser co Cuera KapTel B GI0KET CyMMBI
HaJIOTa Ha JJ0XO/bI (GU3HMUECKIX JHII, HOAIEXKAIIET0 YASPKaHUIO B COOTBETCTBUH C AEHCTBYIOIINM HAIOTOBBIM 3aKOHOAATETECTBOM
Poccuiickoii @enepanuu.



Bbank mmeeT npaBo U3MEHSTH MPOLIEHTHYIO CTaBKY W YCIIOBUS HAYMCIICHHS MPOLIEHTOB, yBeIOMUB Jlepikarens o
TaKMX U3MEHEHHSX CIIOCO0aMH M B CPOKH, YCTaHOBJIIEHHBIE 11.1.3. YcaoBuid.

4.3. [Ipu noctyriennn nenexHeIx cpenctd Ha Cuer KapTel B Oe3HAIMYHOM MOPSIIKE JINOO ITyTeM BHECEHUS
HAJIMYHBIX JCHSKHBIX CPEACTB CyMM B BalioTe, OTIMYHOM OoT BamoTel Cuera Kaptel, bank mnpownsBogur
KOHBEPCHIO MOCTYMUBILIECH/BHECEHHOH CyMMBI IO Kypcy baHka, neiicTByrolieMy Ha MOMEHT €€ 3a4MCIICHHs Ha
Cuer KapTsr.

4.4, [Ipu coepmennu omepartuii mo Kapre B Bamore, oTiuaHON 0T BamoThl Cuera KapTsr:

4.4.1. xouBepcusi cymmbl omneparuu mo Kapre B Bamory Cuera Kaptel ocymiectBisieTcst mo Kypcy banka,
JeicTByIOIIeMy Ha MOMEHT o0paboTku omepanud BaHKOM, ¥ B COOTBETCTBHHM C YCIOBHSIMH 00OpabOTKH
(hMHAHCOBBIX omeparuii, IpeayCMOTpeHHBIX Tapudamu, 3a HUCKIIOUYEHHUEM OIepanuii, yKa3aHHbIX B 1.4.4.2.
Kypc xonBepcum, nedcTBYOmMUNA HAa MOMEHT 00pabOTKH omeparui baHkoMm, MOXET He COBMAaJaTh C KypCOM,
JIeiCTBOBABLIMM IPU €€ COBEpLICHWH. BO3HMKIIAS BCIEACTBHE 3TOTO KypCOBas pasHUIA HE MOXKET OBITH
MpeaMETOM NPETeH3UU co cTOpoHbI KineHTa;

4.4.2. koHBepcHUs TI0 ONEpALMsIM IpHeMa/BbIIaul HAIWYHBIX JEHEKHBIX cpencTB B [loapasnenennsax banka n
Oankomarax banka, a Takke mno omnepanuaMm llepeBoma IEHEXKHBIX CPEICTB B YJaJCHHBIX KaHAJIaX
obcmyxkuBanusi banka Ha baHkoBckue cueTa (U3MUYECKHUX JIMI, OTKPBITHIE B baHke, MpoM3BOIUTCA MO Kypcy
Banka, neiicTByroleMy Ha MOMEHT IIpOBeACHHUs onepanuu no Kapre.

45. KmueHnT o00si3aH KOHTPONHMPOBATH OCTaTOYHOCTH cpenctB Ha Cuere KapTel, HEOOXOAWMBIX I
cnucanus bankoMm komuccuii 3a mpopenenue onepanuii mo Cuery Kaprsel, npeaycmorpennsix Tapudamu.

4.6. bank nMeet mpaBo cnmceiBaTh co Cuera KapTel Ha OCHOBaHUM 3apaHee JAaHHOTO aKIIeNTa CIEAYIOIIHe
CYMMBI:

- CYMMBI oOIlepanuii, paHee 3aducieHHble baHKOM 10 3asfBIEHUSM O CIOPHBIX OIEpaLHUsIX,
NpU3HAaHHBIM bBaHkoM B XoJe paccieqoBaHUs HEOOOCHOBaHHBIMH (C Y4E€TOM TIPOLIEHTOB 3a
MOJIb30BaHUE KPEIUTHBIMY CPEACTBAMHU C 1aThl OTpakeHus onepauuu no Cuery Kapror);

- CYMMBI, omnOo4HO 3auncneraple bankom Ha Cuer KapTer;
- KOMHCCHH 3a o0ciykuBanue Kaptsl, mpenycmotpennsie Tapudamu;

- CYMMBI, 3a4yHCieHHbIe Ha cyeT KimeHTa B pe3yinbTaTe COBEPLICHUS UM WM TPETbUMH JHLAMH
HENPaBOMEPHBIX NICHCTBUIL, MOBIEKIINX BO3MELICHHE BaHKOM IEHEXHBIX CPEACTB Ha OCHOBAHUHU
3asBrieHui KineHnToB, mocTpaaBUInx OT yKa3aHHBIX JeHCTBUM;

- CYMMBI IIaThl 3a OOCIYy)XMBaHHE IIaKeTa YCIYyr. YCJIOBHS W TIOPSJIOK CIHHCAHUS IUIAThI 3a
o0CITy)XMBaHHE TIAKETa YCIYT OIpeAeIeHBI B «Y CIOBUAX OOCITYXKMBaHHs MaKeTa yCIyr», KOTOphIE
omyonukoBansl Ha OdunmanbHoM calite banka w/minu pasmeinensl B [lompasneneHusix baxka,
OCYIIIECTBJISIOIINX 00CTYKUBAHUE ITAKETOB YCIIYT.

4.7. bank wumeer mpaBo chnuceiBaTh co Cuera KapThl M BO3BPATUTh OpraHy, OCYIIECTBIISIOLIEMY
MEHCHOHHOE/ COoUManbHOE 00ECIeYeHne, CyMMbl IEHCHH, MHBIX COLMAIBHBIX BBIUIAT M MOCOOWH, M3IHUILHE
MEPEYHCIIEHHBIX MOCIE HACTYIUIEHUs 00CTOSATENBCTB, TOBJIEKITNX PEKPAIEeHUE UX BITLIATHI.

4.38. IIpu noctymnennn Ha Cuer KapTs! neHexHsIx cpeacts Pacxogusiii iuMut o Kapre yBenuuusaeTcs Ha
cyMMy coOcTBeHHBIX cpelacTB KimeHta npu orcyrcTBuu 3anoipkeHHocTd o Cuety Kaptel, npenycMoTpeHHOM
Horosopom u Tapudamu.

4.9. Hepxarens KapTst 00s13aH coBepiaTh oneparuu o Kapre B mpegenax Pacxogroro numura.

4.10. bank umeet npaBo He 3aunciATh Ha Cuer KapThl, mocTynuBIINE AEHEKHBIE CPECTBA U BO3BPATUTH HX
OTIPAaBUTENIO IUIaTeXa B cilydasx, Koraa 3auucieHMe Ha CueT HEBO3MOXKHO H3-3a HEIOCTATOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUYETHOTO JOKYMEHTA, JINOO HECOOTBETCTBHS OIEpaIiH
JeHCTBYIOUIEMY 3aKOHOAaTesIbecTBY Poccuiickoit @eneparnyu nim 6aHKOBCKUM IpaBHIIaM.

411. B cnyuae eciu cymma 3agoimkeHHocTH 1o Cuery Kaptel mpebimaer Jlumut oBepapadra, bank nmeer
MpaBO YMEHBIATh HA CyMMY IpeBblleHns Pacxonnsni mumut no apyrum Kapram Knmenta B banke, Cuera
KOTOPBIX OTKPBITHI B TOM € BAIIOTE, 10 HorameHus KimmeHToM JaHHOM 3a10JKEHHOCTH.

4.12. B cinyyae npebimienust JlumurtoB oBepuapadra / kpemura mo Cueram npyrux Kapr Kiwmenra, mno
KOTOPBIM MpeNycCMOTpeH oBepapadT / Kpeaut, Jubo B Cilydae BO3HHKHOBEHHs 3am0/DKeHHOCTH 1o Cueram
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npyrux Kapt Knmenra, mo kotopsiM oBepapadT He TMPeaycCMOTpeH, baHK MMeeT MpaBo YMEHBIIATh HA CyMMY
npeBbiiennst Pacxonnerit numut no Kapre (mpu coBmagenuu BamtoTel CueToB) o moramieHuss KioueHTom
3aJ0KEHHOCTH.

4.13. bBaHK MMeeT IpaBO BHOCHTH HMCIIPABJICHUSA B OMIHKOOUYHBIE 3amucH 1o omeparusaMm mo Cueram Kapr (B
Otuetsl mo Kapre), B ToM uucne, TpeOyromue cnucanus cpeacts co CueroB Kaprt, 6e3 m0momHUTEIBHOTO
cornacoBanus ¢ KineHTOM; BHOCHTH M3MeHEHUs B 3amucu mo omepauusm no Cueram Kapr (B Otyersl mo
Kapram) B ciaydgae c6osi B pabore 0a3bl JaHHBIX, a TaKKe MPOM3BOIUTH BCE HEOOXOMUMBIE NEHCTBUS UIA
BOCCTaHOBJIEHHUS COBEPIIECHHBIX KITMEHTOM orepariuid.

4.14. bavk BOpaBe N0 HACTYIUICHUs bBe30T3BIBHOCTH MEpPeBOJla OTMEHUTH pacropsbkeHue KimeHTta Ha
IlepeBon menexubrx cpenctB co Cuera KapTel m BoccTaHOBHUTH PacXomHBIM JTUMHT HAa OCHOBAaHHH YCTHOTO
W/ IChbMEHHOTo 3asBieHus Kimenra, oopMIIeHHOTO B COOTBETCTBHH ¢ TpeOoBaHmsMu banka. Kiment
0CO3HaeT, 4To baHK ¢ IeTbI0 OTMEHBI PACHOPSDKCHUSI BIpaBe MPOBECTH HEOOXOIUMBIC PACCIICAOBAHUS IO
(akty HenonmydyeHust KimueHToOM ToBapa/yciyru Ha MOMEHT ToJiaum 3asBicHus B bank. B ciayyae ecniu Knuent
MOJyYUT TOBap/yCIyry IOCiie OTMEHbI baHKOM pacropspKeHHsl M BOCCTAHOBIIEHHS PacxomHOTo JMMHTa, OH
00s13aH cpasy ke nHHOPMUPOBATH 00 3ToM baHK B MUCHMEHHOM BHJIC.

4.15. bBaHsk BrpaBe MOJHOCTBIO HJIM YACTUYHO MPHOCTaHOBUTH omepanuu mo Cuety KapTel, a Takke 0TKa3aTh
B COBEPLICHUH OIEpallfii, 32 HCKIIOYECHHUEM OIEepaluid M0 3a4YHCICHUIO JCHEXKHBIX CPEACTB, B CIyYasx,
YCTAaHOBJICHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit ®epepauuy, B TOM 4YuClIe, €cld y baHka BO3HUKAIOT
MMoAO03PpCHUA, YTO OI€palrd COBEPIIACTCA B LCIAX JICraJln3alnuu (OTMI)IBaHI/ISI) A0X0J0B, IOJYUYCHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

5. OBIIUE YCJIOBUS KPEJIUTOBAHUS"

5.1. bank npenocrasnser Knuenty KkpenuTHble cpesicTBa A1 COBeplIeHus onepanuii mo Kapre B npezaenax
JlumuTa oBepapadTa mMpH OTCYTCTBHM WM HEIOCTATOYHOCTH COOCTBEHHBIX cpencTB Kmmenra Ha Cuete B
COOTBETCTBHU ¢ VIHANBU/TyaTbHBIMH YCIIOBHSMH.

5.2 JaToil BpLgauM KpenuTa sBIsIeTCs AaTta oTpaxkeHus onepaunu o Cuety KapTsl.

5.3. IIpouenTsl HauMcisAOTCS Ha cyMMy OCHOBHOTO JIOJITa C IaThl OTpaxkeHus oneparuu no Cuery Kapre
(He BKIIIOYas ATy JaTy) O JAThl IOTAIICHUS 3aJ0JDKCHHOCTH (BKIOUNTENBHO). [Ipy ncuncnennn nponeHTos 3a
M0JIb30BaHUE KPEAUTHBIMH CPEICTBAMU B pacueT MPUHUMAETCs (PaKTHUIeCKOe KOJIMUECTBO KaICHAAPHBIX AHEH B
IJIaTeXHOM IEepHoJe, B rojly — JACHCTBUTENBHOE YHCIO KaJeHJapHbIX NHEH. B ciyuae HecBoeBpeMEHHOTro
noramenns OO0s3aTeNbHOTO IUIaTeXka Ha CyMMYy HeoIlaueHHOro B cpok OCHOBHOIO [10Jira HAYMCISIFOTCS
MPOLCHTHI, IperycMoTpeHHble Taprudamu 3a HecBoeBpeMEeHHOE noraiieHue opepapadra no Cuery Kaprsr.

5.4. Knuent ocymectBiser mnonHoe moramenue OO0s3aTeNbHOrO IUIaTeXa, PACCUMTAHHOIO Ha JIaTy
TIOTAIIEHHUs 33JI0JDKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleH JapHbIX qHel ¢ natel OTyera.

5.5. Exxemecsuno no nactymienus: atel miarexa Kimuent o6s3an nononaute Cuer KapTel Ha cymmy
OO6s3aTenpHOTO MIaTeXa JUId IorameHus 3agopkeHHocTy. Jaty u cioco6 nononnenus: Cuera Kaprsr Knuent
orpesenseT camocToATenbHO. [loramenue 3agomkenHocty o Kapre nmpousBoautcs myreM nomnoiHenus Cuera
Kaptel cmocobamu, yka3aHHBIMU B I. 5.6 YCIIOBHH, C Y4€TOM CIIEAYIOIIMX CPOKOB 3aYUCICHHS JCHEKHBIX
cpencTs Ha Cuer:

- Ipy TpOBeACHUU omeparuu mnonoigHeHuss Cyera ¢ wucnonb3oBaHueM KapTel — He mo3nHee
CIIEYIOIIEro pabovyero JHS ¢ JaThl IPOBEIEHUS ONEPaLny;

- npu Oe3HanmuuHOM rnepeuncienun Ha Cuet (0e3 ucnonp3oBanHust KapTel) — He O37HEE CIEAYIOIEro
pabodero qHS OT ATkl MOCTYTIJICHHUS CPEICTB Ha KOPPECTIOHAEHTCKHH cueT baHka.

5.6. Iloramenne 3amomxenHoctu mo Kapre mpomsBoautcs mytem mononHenuss Cuera Kaptel ogauM u3
CJIEAYIOIINX CIIOCOOOB C YUETOM MOopsiKa, ycTaHoBieHHoro B [lamsarke Hepkatens:

5.6.1. myrem mpoBeaeHus onepauuu «mnepesox ¢ Kaprtel Ha Kapty»:
- yepe3 YcTpoiicTBa camoo0ciy)kuBanus banka;

- C HCToNb30BaHueM Y ciyru «MOoOHITBEHBIN OaHK»;

1 B cyuae noamucanus Kimmentom MHIMBHLYaIbHBIX YCIOBHIA BBITYCKA K 0GCTYKHBAHHS 1e6ETOBOM KapThI C
oBepapadpTom [TAO Coepbank.
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- ¢ ucnonmb3oBarreM Cuctemsl «Coepbank OHITalH»;

- Yepe3 olepalmoOHHO-KacCoBOro paboTHuKa B 100oM [Toapasnenenun banka;

5.6.2. HaNIMYHBIMH JACHESKHBIMHU CPEICTBAMU C MCIoIb30BaHueM KapTbl/pekBu3utoB KapTer:

- 4epe3 YcrpoiicTBa camooOcimykuBanus baHka ¢ MOIyJeM IpHeMa HATHYHBIX JCHEKHBIX CPE/ICTB;
- 4epe3 olepalmoOHHO-KacCcoBOro paboTHuka B 1oooM [loapasnenenun banka;

5.6.3. OanxoBckuM nepeBojoM Ha Cuet KapTsr.

5.7. Jlartoii norameHus 3aH0JDKEHHOCTH 110 KPEAUTY SABISIETCs naTa 3aducieHus cpencts Ha Cuer Kaprtsl.
Henexnele cpenctBa, nocrynatome Ha Cuer Kaprel B cuer mnoramenust 3agoipkeHHocTH KimeHra,
HaIpaBlsAIOTCS BHE 3aBUCMMOCTM OT HA3HAUYEHHUs IJIaTeka, YKa3aHHOIO B IUIATEKHOM JIOKYMEHTE, B
CIeyIOLEN OYepeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;
- Ha yIU1aTy NpocpoyeHHON cyMMbl OCHOBHOTO J10JITa;

- Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BAHUE KPETUTOM;
- Ha yriaaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MELICHUE CYACOHBIX M WHBIX pacxoloB baHka Mo MpuUHYyAUTENLHOMY B3bICKaHHIO OOriei
3310JDKCHHOCTH.

5.8. KmuenT o6s3aH g0CcpovHO Toracuth 1Mo TpeboBaHMIo baHka ocTaBmryrocsi cyMmy OCHOBHOTO TOJTa
BMECTE C NPUYUTAIOLIMMUCS MPOLEHTAMH 3a IOJb30BAaHME KPEAWTOM, YKa3aHHYI) B COOTBETCTBYIOLIEM
MUCBMEHHOM YBEJOMJICHWH, HANpPaBJICHHOM ITOCPEICTBOM IOYTOBOM CBSI3M MO aApecy perucrpanuu/anpecy
(aKTHUECKOrO MpPOXKUBaHMA, yKazaHHOMY KimentoM B 3asgBieHHHM, B Cclydae HEUCIIONHEHHS WIIH
HeHaJexkaero ucnoinenus Knuenrom Jlorosopa.

5.9. Ecnu unoe He nmpexycMoTperHo MHAMBHAYyalbHBIMU YCIOBUSMH BBIITyCcKa W 0OCTY)KUBaHUsSI 1cOCTOBOM
kaptel ¢ oBepapadrom I[IAO Coepbank, obomeHn wunpopmarnmedi mexay Kimuenrom u bankom Moxer
OCYIIECTBIATHCS JTIOOBIM U3 CIEAYIONINX CIIOCOOOB: MOCPEACTBOM TeneoHHOH, (HaKCHMUIHHON, MOYTOBOM
CBs3M, mocpenctBoM auuHOi siBku Kinumenrta B Ilonmpaznenenue banka, a Takke MOcpeaCTBOM Y NajJ€HHBIX
KaHAJIOB 00CTy)KHBaHMUsI, UCTIONIb3yEeMbIX baHkoM.

B cnyuae obOmena wunpopmaimeii Mexnay banmkom u KimeHTOM TOCpEICTBOM IOYTOBOWM CBSI3M TaKas
WHpOpMAIUS JT0JKHA OBITH HANpaBJIeHA 10 aapecy perucTpaiun/aapecy GakTHIeCKOTo MPOXKUBAHHS CTOPOH,
yKkazaHHOMY (-bIM) B JloroBope.

YBenomiieHne/coolIiieHne OyAeT CUUTATHCSl HAPaBIEHHBIM HAAJIeKaIluM 00pa3oM, €ClId OHO JOCTAaBJICHO I10
aJipecy peructpanuu/aapecy GakTHUECKOTro MPOKUBAaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bbank moxet HanpaBiaTe Kiinenty nnpopmannio nocpeacTBoM 3IeKTPOHHOM mouTsl, SMS-cooOmmenuit u Push-
YBEIOMIICHUH.

5.10. bBank umeer npaBo OrpaHHYMBATH IEPEUCHB OTIEPAIUii, COBEpIIaeMbIX 3a cueT Jlumuta oBepapadTa.

5.11. KiueHT oOTBeuaeT MO CBOMM 00s3aTeilbCTBAM rMepea baHKOM BceM CBOMM HMYIIECTBOM (3a
WCKITIOYCHHEM HMMYIIECTBA, Ha KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITh OOpAIlleHO B3BICKaHHE) B
npeaenax OO1ei 3a0KEHHOCTH U PACX00B, CBSI3aHHBIX C €€ MPUHYAUTEILHBIM B3bICKAHUEM.

5.12. Ilpwu BozuukHOBeHHH y Jlepkarens KapTel HamoroodiaraeMoro 10xo/a B BUie SKOHOMHH Ha Pacxojiax
o Bo3BpaTy OOIIeil 3aJ0JPKEHHOCTH B CBSA3M C HEHAAJISKAIUM HCIOJHEHHEM 00s3aTenbeTB 1o JloroBopy oH
MOJUICKUT OOJIOKEHUIO HAJIOTOM Ha J0XOIbl (PM3MYECKHX JIMII B HOPSIKE, YCTAHOBIEHHOM JEHCTBYIOLINM
HaJIOTOBBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @enepannu. bank 00sd3aH MCUMUCINTH, yAEpKaTh U YIUIATUTH B
OI0/DKET CyMMY Halora Ha J0XOJbl (DU3NYECKUX JIML, UCUUCIICHHYIO ¢ A0Xoja, nonydenHoro Kimentom. [pu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpUOJa yIepKaTh HCUNCICHHYIO CyMMY Hajora bank o0si3aH B CpOK,
YCTaHOBJICHHBIM JEWCTBYIOIIMM HAaJOTOBBIM 3aKOHOJATENIbCTBOM, THCbMEHHO cooOmmTs KimeHty w
HaJIOTOBOMY OPraHy II0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTHU yepakKaTh HAJIOT, 0 CyMMax JI0X0Ja, C KOTOPOTo
HE yZep>KaH HaJloT, U CyMMe Heyaep:KaHHOro Hanora. KimeHT o0s3aH B CpOKH, YCTaHOBIICHHBIE JICHCTBYIOIIIM
HaJIOTOBBIM 3aKOHOAATEIBCTBOM, CAMOCTOSTENIBHO NMPEAOCTABUTh B HAJIOTOBBIN OpPraH MO MECTY CBOErO ydeTa
(>KHUTENBbCTBA) HAJIOTOBYIO IEKJIAPAIIMIO O MOJYYSCHHOM J0XO0/IC M YIIATUTh HAJIOT Ha JIOXO0JIbl (PU3NUECKUX JIHII,
paccUnUTaHHBIN C CyMM IOJy4YEHHOTO AOXOJa.
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5.13. Ilpu HeWUCHOJHCHMHM WM HEHaJICXKalleM HCHOMHeHHd KIHMeHToOM o00513aTebCTB IO OILIaTe
00s13aTebHBIX TUTaTeXkel W Hammuuu [IpocpodeHHOl 3amomkenHoctn 1o Kapre bank umeer mpaBo 0e3
yBenomiienus Knuenra:

- [OPYYaTh TPETHUM JHMLIAM Ha OCHOBAaHHWHU areHTCKUX WM MHBIX JOTOBOPOB, 3aKJIFOYCHHBIX baHkoM C
TPETbUMH JIMIIAMH, OCYIIECTBJIATH JIEHCTBUS, HaINpaBlieHHble Ha moramenue [lepxarenem
[IpocpodenHoii 3anomxennocTu o Kapre;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHH C YCJIOBHAMH areHTCKUX WJIM WHBIX JOTOBOPOB
nH(GOPMAIIMI0O M TOKYMEHTHI, TOATBepXaaroniue mpaBa banka mo JloroBopy, B TOM dYHCIE O
npegocraBieHHoM Knuenty numute kpenuta mo Kapte, pasmepe 3amomkenHoctd Kiwuenra mo
Kapre, ycnoBusix [loroBopa, a Tarxke wmHQOpManuio o KineHte, B TOM YHCIIE COMAEPXKAIIYIO €ro
MepCOHATbHBIE JaHHEIE.

6. HH®OPMUPOBAHHE Ob ONEPALUAX, COBEPIIEHHBIX ITO CYHETY

6.1. HNudopmupoBanue KinneHnra 06 omnepanusx, COBEPIICHHBIX ¢ UCIOIb30BaHUEM KapThl, MPOU3BOIUTCS
myreM mnpenoctaBieHusi banmkom Kimenty Ortuera B Ilompasmenenmm mo w™ecty BemeHust Cuera.
JlomonHuTenbHO WHGOPMUPOBAHUE O COBEPUICHHBIX OIEpalMiIX OCYIISCTBIsACTCS baHkoM B ToOpske,
ykazanHoM KieHToMm B 3asBieHUH:

- nyTeM HamnpaiieHua OTyeTa Ha yKa3aHHbIA KIIMEeHTOM 371EeKTpOHHBIN afgpec;
- myteM nonydernst Otdera B Cucreme «Coepoank OHmainy.

6.2. bank ocymectBisier oTnpaBky SMS-cooOmienus/Push-yBenomieHnuss mo KaKIOH COBEPIIECHHOI
oreparyn Juia KITmeHToB, KOTOphIe MOAKIIIOYEHBI K TOJTHOMY MakeTy Y ciryru « MoOUIbHBIN OaHK.

6.3. Kiment o0si3yercs mpeAnprUHUMATH BCE OT HEro 3aBHCSIIEe B IENAX MOIydeHus uHopMamud o0
ornepanusx, HamnpasiseMmoil bankoMm B cooTBercTBHM ¢ M.I. 6.1 u 6.2 YcioBuil, u cornamaercs ¢ TeM, 4TO
yKa3aHHas vHpOpMalus B JIIOOOM ciydae CUMTACTCs MOJyYeHHOW UM B HaubOoliee paHHHI 0 BPEMEHHU CPOK B
3aBHCHMOCTH OT CIT0c00a WHOPMUPOBAHUS:

- ¢ aarsl nonyuenusa Kimmenrom Otuera, HO HE O3/IHEE 7-TO KaJIEHAAPHOIo JHS ¢ AaThl OTuera;

- c narel momydyenusi Kimenrom SMS-coobmenus/Push-yenomnenns banka, Ho He mo3mHee 3-x
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomnenuss bankom (1o JgaHHBIM
uH(pOpMaHOHHOM cucTeMbl baHka).

6.4. Kmuent moxer obOpatuthes B Ilompasmenenue banka mo mecty Bemenus Cuera Juisi M3MEHEHHS
crocoba npegocrasieHns OTyera B TeUEHHE CpoKa feicTBus KapTsl.

6.5. Bank He HeceT OTBETCTBEHHOCTH 3a UCKakeHHe OTyeTa WM HECAHKLIUMOHHPOBAHHBIM ITOCTYN K HEMY
pu miepeaade mo cetu MHTepHeT Ha yKa3aHHBIH KIIMEHTOM AJIEKTPOHHBIN a/ipec, a TakKe 3a HECBOEBPEMEHHOE
nonyderane Knuentom Otdera. B cimydae memomyuenust Otuera, HampasieHHoOro no cetu Muatepuer, Knment
noikeH oopatutbes B bank. Eciim Kimnent yknonsiercst ot momydenust Ordera, bank cunraert, uto KimmeHT Oput
HaJJIeXKAIUM 00pa3oM nmponH(GOpMHUPOBaH 00 ornepanusx mo Cuery.

6.6. Oo6s3anHocTh banka 1o wuH(opMmupoBanuio KilMeHTa O COBEPIICHHBIX OIEPAIMAX CUUTACTCS
WCTIOTHEHHOH TPY HANPaBJICHUN YBEOMIIEHHUS O COBEPIICHHBIX OIEPAIUAX B COOTBETCTBUU C 11.6.1 w/mmm 1.6.2
YcnoBwuit cortacoBaHHBIM ¢ KitreHTOM crmocooom.

6.7. KnuenT BripaBe obparuthest B bank amns momydenust OtaeTa 3a 000 neproj; BpeMeHH, HO He OoJjee
4yeM 3a nocyieane 12 mecsiies.

6.8. KimenT umeet npaBo monath B baHk nuckMeHHOE oOpallieHHe 10 CIIOPHOW oneparuu (IpeTeH3UI0) B
teuenue 30 xaneHmapHbIX qHEH ¢ matel OTdera MO0 B Teuenwne 60 KaJICHIAPHBIX JHEH C JaThl COBEPIICHI
onepaunn. Henonyuenune bankom ot KnueHTa npeTeH3uu B yKa3aHHBIM CPOK O3HadaeT cornacue KiueHra c
OTepalUsIMH.

6.9. bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH IO omepanuu ¢ Kaprtoil, ociopennoit Knmentom, B
ciydae ecnu KnmeHt He yBegoMmin baHK O HECaHKIIMOHMPOBAHHON MM ONEpAaIlii B CPOKH, yCTAHOBIIEHHBIE
1.3.15 YcioBuii.

6.10. baHk paccmaTrpuBaeT 3asBICHHE O CIIOPHOW Omepaluy, a Takxke nHpopmupyer Kimenra o pesynprarax
paccMoTpeHus 3asBieHHs 1Mo TpeboBanmio Kimenta B Teuenune 30 KaleHIApHBIX THEH CO JHS TMOYICHIS
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3as4BJICHUA, a TAKXKC B TCUCHHC 60 KaJICHOAapHBIX JIHEH cO ITHS IMOJIY4YCHUA 3asBJICHHA IIPpHU HCIIOJIB30BaAHUUN
KapTI:I AJId TPAHCTPAHUYHOT'O HepeBozla ACHCIKKHBIX CPCIACTB.

6.11. Bo3MmerieHne JEHEKHBIX CPEACTB MO CIOPHBIM OMEPAIHsIM OCYIIECTBIICTCS baHkoM 1o pe3yibTaTaM
paccMmoTpenus npereH3nu Knmenra.

7. OCOBEHHOCTH BBIIIYCKA U OBCIHYXKHUBAHUSA OTAEJBHBIX BHUIAOB KAPT ITAO
CBEPBAHK

7.1. Kapra Coepoank-Maestro «Momentumy/Coepoank-Visa Electron «Momentum»

7.1.1. Kaprta He nepcoHanu3upyercs (Ha Hee He HaHOCUTCS WHpopMarus 06 nMeHn U Gamrun [epxarens
Kaptsr).

7.1.2. Bplmaua/mpueM HaIWYHBIX JCHEXKHBIX CpeAcTB ¢ wucroib3oBaHnueM Kapr CBEPBAHK-Maestro
«Momentumy TPOU3BOAUTCS HCKIIOYUTENFHO B IYHKTaX BBIaYM HAJWYHBIX JIEHEXKHBIX cpeAcTB baHka u
O0ankomatax banka B Banrote Poccuiickoii denepanuu.

Bhiaua/mpreM HaIMYHBIX JCHEKHBIX CPEJICTB B MYHKTAX BBIAAYM HATWYHBIX U OAHKOMATax CTOPOHHUX OAHKOB
HE MpeyCMOTPEHA.

7.2. Kapra Coep6ank — Maestro «ConuanbHas»
7.2.1. Brimaua HaTUYHBIX BO3MOXKHA:
- B Oankomarax [TAO Coepbank u qouepHux 6aHkoB [TAO CoepOaHK;
- B monpazaeneHusx [IAO Coepbanka.
IIpueM HanM4YHBIX NPEXYCMOTPEH:
- B ycTporicTBax camooocmyxkuBanus [TAO CoepOaHk;
- B moxpazaeneHusx [IAO CoepbaHk.

7.2.2. KiueHT JOJDKeH TmepenaTh PeKBU3UTHI OTKpbiToro Cyera KapThl B OpraHM3aliyio, OCYIICCTBIISIOIIYIO
BhIIATY nieHcun KitneHry.

7.3. Kapra Coepbank — Maestro «CtyneHueckas»

7.3.1. Kapra mpuHHMaeTcs K OOCITYKHBAaHUIO B TOPTOBBIX M CEPBUCHBIX TOYKaX, 0003HAUYEHHBIX TOPTOBON
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @eneparyu, Tak U 3a pyoexom.

Brigaua HanmmuHBIX neHeXHBIX cpeactB ¢ ucnonb3oBanneM Kapt CBEPBAHK-MAESTRO «Crynenueckas
MIPOU3BOAUTCS TONBKO B BantoTe Poccuiickoit denepanuu.

7.4. Kapra Visa «Ilogapu xu3Hb»

7.4.1. Knuent nopy4aetr baHKy exeMecsYHO MPOM3BOAUTH PAcUeT CyMMBI TOOPOBOJIBHBIX TOXEPTBOBaHU B
nons3ly @Ponpma «llomapu xu3HbB» B coorBercTBUM c «lIpaBunmamm pacuera m0OPOBOJIBHBIX JEHEXKHBIX
noxepTBoBaHui B mosik3y Ponpa «Ilogapu xu3ab» co cuetoB kapT [TIAO Coepbank Visa «[lomapu sKu3Hb»»,
pasMeniaembiMu  bankom B Ilogpazmenenusx banka w/wim Ha OdunuansHoMm caiite banka, crnmcanue
paccuMTaHHON CyMMBI JEHEXHBIX cpelcTB co cueta Kaptel Visa «llomapu >ku3Hb», BBITYLIICHHOM Ha HMS
Heprxatensi, 1 TEPEUUCICHUE CIIMCAHHOW CyMMBI B KauecTBe OJarOTBOPUTEIBHOTO IOKEPTBOBAHUS HA CUET
®onpa «Ilomapu Ku3HbY.

7.4.2. KumeHt cornamaercs ¢ TeM, 4To baHk BnpaBe BHOCUTh U3MeHeHus B «lIpaBuia pacuera 70OpOBOIBHBIX
JCHEKHBIX MoXepTBOBaHMUH B monb3y Donna «[lomapu xusHb» co cueroB kapT IIAO Coepbank Visa «llogapu
KHU3HBb»» C TIPEBAPUTEIHHBIM YBEJIOMIICHHEM He MeHee yeM 3a 30 kaneHJapHbIX nHei B OTdere, W/ myTeM
pasMerienus napopmaiuu 00 namMenenusx B [loapasnenenusx banka, u/unu OdunnanbHeii caliT baHka.

7.5. Kapra ITPO100 «CtangapT»
7.5.1. Kapra npuHEMaeTcs K 00CITy>KHBaHUIO TOJIEKO Ha Tepputopun Poccuiickoit deneparum.
7.5.2. Kapra MoXeT BBITyCKaThCsI EPCOHATM3UPOBAHHON JTMO0 HETIEPCOHATM3UPOBAHHOM.

7.5.3. [Hepxartens KapTel npu HaJM4Mu TEXHUYECKOM BO3MOXXHOCTH HMMEET IPaBO JOIMOJHHUTEIBHO K
NPUMEHEHUI0 B KauecTBe AHajora codcrtBeHHopyuHoW mnoamnucu [IMHa ycTaHOBUTH M HCIIONB30BATH INPH
npoBeneHnn onepanuii mo Kapre buomerpuueckuii meron ayrenrudukanmu Jlepxkarens Kaprel (Ha ocHOBaHUH
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OTIIeUaTKa Majblia).

7.5.4. Onepammn no Kapre mnpoBomsatcs ¢ oOs3atensHbiM BBoaoM [IMHa wnm ¢ ucmonb3oBaHueM
Bruomerpuyeckoro merona ayrentudukauuu Jepxatens Kaprtel. Buomerpuueckuii meton ayreHTH(UKaUH
Hepxatenss KapTbl MOXET NPUMEHSATbCA TOJBKO B YCTPOWCTBAaX, OOOPYIOBAaHHBIX OHOMETPHUYECKUM
CUHTHIBATEIIEM.

75.5. Jlepxarenp KapTbl mpu Hanuyuu TEeXHUYECKOW Bo3MOxHOCTH B llompasnmenenuu banka wnm yepes
YcerpoiictBa camoobciyxuBanus banka MoxkeT ycTaHOBUTH mo KapTre nuMuT Ha TpOBEACHHE OmNepanuii B
ABTOHOMHOM pexkuMe (TIpeJaBTOpPH30BaHHbIN KimeHTOM TUMUT) B Tpezenax OrpaHWYeHHs, ONpEeAeTIeHHOTO
bankom. J[laHHBI JUMHT WUCHONB3yeTCs (pacxomyercs) TMpu MpoBelcHUM omepanuii 1no Kapre ¢
HCITOJTH30BAaHHEM MHKPOITPOIIeCCOpa B aBTOHOMHOM pekuMe (0e3 oOpamieHus kK 0a3e JaHHBIX OaHKa-d>MUTCHTA)
Ha TPEANPUATHSIX TOPTOBIN/YCITyT. JINMUT aBTOMaTHYeCKH BO30OHOBIISIETCS IO MEPE PacXOIOBaHWS.

Cymma, ycrtanoBieHHas no Kapre ang mpoBeneHHs omnepalvii B aBTOHOMHOM peXHME, HEAOCTYIHa i
MIPOBEJEHMS CIeNyIoUX onepanuii no Kapre:

- onepanuu 1o Kapre ¢ ucnonab30BaHWEeM MarHUTHOM MOJIOCHI;
- omnepanun 4yepe3 MoOUIbHEIN OaHK;
- ornepanun yepe3 Cucremy «Coepbank OHnaitny;

- onepauuu cnucanus co Cuera KapTel Ha 0OCHOBaHMM MOPYUYEHHS Ha NEPUOIMUYECKOE MEPEUNCICHUE
JeHexXHbIX cpeacTtB co Cuera Kaprtsi,

- nHPOpPMALMOHHBIE omnepanuu (3ampoc uHpopmaimuu o Pacxomnom nmmure mo Kapre depes
Konrakrasrit Llentp banka, ycrpoiicTBa caMmo00CTy KUBaHHSA);

- uHbIE onepanuu 6e3 npeabsaBienus Kapror.

Hepxarens KapThl MOXEeT M3MEHUTHh JTUMHUT Ha TPOBEACHUE OINEpaluii B aBTOHOMHOM pPEKUME B Ipejenax
OorpaHHYeHHs, omnpeneneHHoro bankom, a Takxke B mpeaenax Pacxomnoro numuta no Kapre mpu Hammuuu
TexHrdeckoil Bo3MmoxkHOCTH B llogpasmenennn banka wmmm depe3 YcrpoiictBa camooOciyxuBaHus banka.
CyMMa, Ha KOTOpPYIO IPOMU3BEICHO YMEHBIIEHHE JIMMHUTA HA MPOBEACHHUE OIEpallii B aBTOHOMHOM PEXUME,
CTaHOBUTCA I[OCTYHHOﬁ IJIA IPOBEACHHA B TOM YHUCJIC YKA3aHHBIX paHCC B JAHHOM ITYHKTC onepaunﬁ.

B cnyuae yrpatel Kaptsl, [epkarens HeceT OTBETCTBEHHOCTH IO onepauusaM ¢ KapToil, COBEpIICHHBIM 3a CUET
CYMM JIMMHTA Ha NPOBEACHHUE ONepauuii B aBTOHOMHOM pEXHMME, HE3aBUCHUMO OT (akTa WHPOPMHUPOBAHMS
banka 06 yrpare KapTsr.

7.5.6. HWudopmanus o cpoke neiicrust Kaptel Ha KapTy Moxer He HaHOCHTBCS. B 3TOM ciywae nHopmMamio
o cpoke neiictBust Kaptor [epxarens KapTel MoxeT osyuuTs yepe3 Y cTpoiicTBa caMooOciykuBaHus baHka.

7.6. Kapra [1PO100 «ConuajanbHasy

7.6.1. Ilo Kapre [TPO100 «CoruanbHash ISHCTBYIOT OrpaHUYCHUS U OCOOCHHOCTH, onpeesieHHbie it Kapt
[MPO100 «Ctangapt», a TaKKe TONOJHUTEIBHO YKa3aHHBIEC B HACTOSIIEM pa3Jieie.

7.6.2. Onmnepanuu o Kapre ocymecTBisiFoTcs TOJIBKO B Bantore Poccutickoit denepanym.

7.6.3. KiumeHt momkeH mnepenarh 3asBieHHE O IEPEUYHMCICHMM NMEHCUU u/miau nocodus Ha Cuer Kaprtel B
OpraHHU3aIlNIo, OCYIICCTRISIONIYIO BHITUIATY TICHCUH W/UiK mocoous KiueHTy.

7.6.4. Brmyck Jononaurensusix kapT k Kapre [TPO100 «ConupansHas» He OCYIIECTBIISETCS.

7.6.5. Kapra [IPO100 «CouuanbHas» BbIJACTCS WIM TNEPEBBIMYCKASTCS JIUILY, MOJaBlieMy 3asBIICHUE Ha
noJiyueHue/mepeBbinyck KapTel, BHE 3aBUCHMMOCTH OT e€ro (uHaHcoBoro mojokeHus. [lepersimyck KapT mo
HWCTEYCHUU CpOKa JEHCTBUSL OCYIIECTBIAETCS HE3aBUCHUMO OT HalW4yusl OIepaluii B TeEUeHUe Troja,
MIPEAICCTBYIOMIETO MEPEBRITYCKY KapThI.

Hna mepeBpimycka KapTel mo mpuduHe W3MEHEHHS NEpCOHANBHBIX naHHBIX Jlepxkartenms Kaprtel, nmubo
HEpabOTOCTIOCOOHOCTH OJHOTO M3 COLMAIBHBIX MPWIOKEHHH baHkK mmeer mpaBo 3ampocuth y [epxaresns
KapTel nokymMeHT u©3 mojpa3fencHus OpraHoB COLMAJIbHOM 3aIMThl HACEJIEHUS B TOATBEPHKACHUE
BO3MOYKHOCTH IlepeBbIycKa KapThl 10 yKa3aHHBIM IPUYHHAM.

7.6.6. bBank nmeer npaBo m3bpiMath Kapry [TPO100 «CoruansHas» TOJIBKO B cliydae MoJIydeHHs HHPOPMAaITUH
o ee yrpare Jepxkarenem KapTel 1100 B ciaydae MOIIEHHUYECKHX onepaurii mo nannoit Kapre.
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7.6.7. Kapra IIPO100 ComuanpHasi, BblIaBaeMas B paMKaX OTIC/IBHBIX IPOEKTOB, MOXET SBIATHCS
COOCTBEHHOCTHIO apTHepa banka no amuccuu Kapthr.

7.7.  Kapra Visa Virtual, MasterCard Virtual

7.7.1. Kapta Visa Virtual, MasterCard Virtual mcmomns3yeTcs A7 O1utaTel TOBApOB U YCIYT B ceTH VIHTEpHET.
Kapts! Visa Virtual, MasterCard Virtual He ©MeI0T MaTepHaTbHOTO HOCHTEIS.

7.7.2. Ilpu Bemycke Kapter Visa Virtual, MasterCard Virtual Kimenty otkpsiBaercst Cuet KapTol B py0Oisix
Poccuiickoii @enepanuu.

7.7.3. Bpmyck Kmuenty Kapter Visa Virtual, MasterCard Virtual u otkpeitue Cuera Kaptel Visa Virtual,
MasterCard Virtual ocymiecTBisieTcst Ha ocHOBe 3asiBiieHus Ha noiaydenue Kaptsl, opopmienHoro Oneparopom
KonraktHoro I{enTpa banka o pacnopspkenuto Kiuenra.

[Tpu o6pamennn B Konrakraeiid Llentp banka Unentndukanus n Ayrentudukarms Kinrenra ocymectsisercs
B mopsizike, onpenaencHHoM JloroBopom. Pacnopsbkenne Knunenta na Boimyck Kapter Visa Virtual, MasterCard
Virtual u ortkpeitne Cuera Kaprter Visa Virtual, MasterCard Virtual, nmpotokon mnposenenus KiueHToM
COOTBETCTBYIOIINX OTEpalyii B aBTOMAaTH3WPOBAaHHOW cucTeMe baHKka, MCMONb3yeMoW UIsi OOCITy>KWBaHUS
KnuentoB yepe3 Konrtaktapiii Llentp banka, aynmosamuch pasroBopoB omnepaTopoB ¢ KimeHToM SBISIOTCA
JTOKyMEHTaMH, TOATBEPKIAOUIMMH Bosieu3bsBieHue Kmumenta o0 otkpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. VYkazaHHble JOKYMEHTBHI MNpPEIOCTABISIOTCS BaHKOM B KauecTBE IMOATBEPIKAAIOIINX
JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYalUii, B TOM YHCJIE B CyJe€.

7.7.4. Kapra Visa Virtual, MasterCard Virtual Bbimyckaercs KimeHTy mnpu COOJMIONCHHMH CIICAYIOUIUX
YCJIOBHIA:

- y Kimenra mmeercs xors Obl omHa naedicTByromass OcHoBHas JleberoBas OankoBckast Kapra,
BBHINyIIIeHHas B paMkax JloroBopa, pekBusuThl 310l Kaprel KnueHT mcnonw3yer mpu mepenaue
pacniopsbkenus Ha Beityck Kaptel Visa Virtual, MasterCard Virtual u otkpeitrie Cuera Kaptsl Visa
Virtual, MasterCard Virtual;

- Kmuenty moaxmrouena Ycmyra «MoOOWNBHBIN OaHK» (TIOMHBIA WM KOHOM-TIAKET MO BEIOOpY
Knuenra);

- y Kimmenra orcyrctByer neiictytomias Kapra Visa Virtual mimm MasterCard Virtual, BeimymienHas
Bbankom, cooTBeTcTByroIIas 3aka3zpiBacMoil Kinenrom Kapre.

7.7.5. Jns mpoBeneHus orepalyid oraThl TOBapOB/yciyr B cetd MHTepHeT ¢ ucnons3oBanueM Kaptol Visa
Virtual, MasterCard Virtual HeoOxoauMa crieryromasi nHpOpMaIus:

- nHpopmanusi o HoMmepe Kaptel u cpoke ameiictBus Kapter Visa Virtual, MasterCard Virtual -
noctymnHa Kinuenty uepe3 «CoepOank OHTainy;

- unpopMmaiuss o kome OezomacHoctd Kapter (CVC2/CVV2), wucnoib3yeMOM il MPOBEICHUS
orepanwii B cetu MHTEpHET, - HanpaBnseTcs Kimenty Ha HOMep MobunbHOTO TenedoHa Kimenra,
MOJIKITFOYEHHOTO K Yciyre « MOOMIIBHBIN 0aHK;

- uHpopMalus o HanucaHun UMeHH u ¢amwnnu Kimenta ans Kaprter Visa Virtual, MasterCard
Virtual — cooTBeTcTBYeT HanMCaHKUIO UMEHH U pamiiny KineHTa B TaTHHCKOM TPaHCKPUIILIUH.

7.7.6. Cuet Kaprsr Visa Virtual, MasterCard Virtual oTkpsiBaeTcst He TI03/1HEE pabOUero JHA, CIEIYIOIIEro 3a
natoit nepenaun Knnentom pacnopsoxenns yepe3 Konraxtasiit Llentp banka.

7.7.7. C wucnons3oBanuem Kaprtel Visa Virtual, MasterCard Virtual Bo3MOXXHO NpOBEIEHHE CIIEAYIOIINX
oTeparyi:

- OIl€palliy OIUIATHI TOBAPOB U YCIYT B ce€TH MIHTEpHET;

- Oe3nanmunblil mepesos co Cuera Kapter Visa Virtual, MasterCard Virtual na Cuer npyroit Kapter
atoro ke Knuenra uepes «Coepbank OHnaiiny;

- ornepauun nononHeHuss Cuera Kaprtel OesnHamuudbiM myTem uepe3 «COepOank Ownnaitn» u
yCTpoHcTBa CaMOOOCTyKUBAHHUS.

2 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIUK TEXHUYIECKOH BO3MOXKHOCTH.
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7.7.8. Briyck JomonuutensHbix KapT K Cuety Kapthl Visa Virtual, MasterCard Virtual He npeaycMoTpeH.

7.7.9. 3assnenue Ha nepeBbinyck Kaptel Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepes
KonTaxthsiit Llentp banka unu uepes [logpaznenenue banka B npenenax aevictaus Jlorosopa.

7.7.10. 3akpeitrie Cuera Kaprter Visa Virtual, MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual
OCYIIECTBIISIETCS Ha OCHOBaHWM 3asBieHus Ha 3akpbiThe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, odopmnennoro Omepatopom KontaktHoro Llentpa banka mo
pacnopsukenuo Kimenra, Ipy ycIoBHH OTCYTCTBHS ICHEKHBIX CPEACTB Ha 3aKkpbiBaeMoM Cuere KapTsr.

[Tpu o6pamennu B Konraxraerii Lleatp banka Unertndukanus n Ayrearndukanus KiueHra ocymiecTBisieTcst
B mopszke, onpexaeneHHoM JloroBopom. Pacmnopsbkenne Kimenrta Ha 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprter Visa Virtual, MasterCard Virtual, mporoxon mposenenus KimenTom
COOTBETCTBYIOIINX OIEpaluii B aBTOMATH3MPOBAHHOHN cucTeMe baHKa, HCIONb3yeMon s OOCTYKUBAHUS
KnuentoB yepe3 Konrtakthsiii Llentp banka, ayauosanuce pasroBopoB omnepaTopoB ¢ KimeHToM sBISIOTCS
JOKYMEHTaMH, TOJITBEPKAAIOIIMMU Boseu3bsBieHne Kimenra o 3akpeitin Cuera Kaprer Visa Virtual,
MasterCard Virtual. Yka3zaHHble JOKyMEHTHI TMPEIOCTABISAIOTCS BaHKOM B KadecTBE MOATBEPIKIAOIINX
JIOKYMEHTOB IIPU PaCCMOTPEHUH CIIOPHBIX CUTYallid, B TOM YHCJE B CyJE.

3akpeiTue Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectBnsiercst mo ucredeHun 30 KaneHIapHBIX
JHEH ¢ maThl nomydeHus pacnopspkenust Kimmenra o 3akpeitun Cuera Kaprer Visa Virtual, MasterCard Virtual.

7.8. KapTra C uHIuBUAYaIbHBIM TH3aiiHOM

7.8.1. Kapra ¢ WHAMBHIyaJbHBIM IHM3aiiHOM BBIYCKAeTCs C HAaHECEHHWEM Ha JIMIEBYIO cTOpoHy KapTsl
n300pakeHus, BEIOpaHnHOro KimeHToM.

7.8.2. Tlomaua 3asBrieHus ocymectnisercs yepe3 Odunmansaeiii caiit barka wnu B [logpaznenennu banka. B
ciydae odopmiienuss Kaprel Ha OdunuansHom caiite banka KimeHT COOCTBEHHOPYYHO ITOJIMCHIBACT
3asBieHue npu noidydeHur usrorosnenHon Kapte! B [logpaznenenuu banka.

7.8.3. KimeHT co3maer AM3aifH MHUIIEBOI cTOpOHBI KapThl ¢ MHANBHYa IbHBIM JIH3AHHOM:
- BBIOpaB au3aitH KapTel u3 nMmeromeiicss B banke ranepen mu3aiiHOB;

- 3arpy3uB u300pakeHue, B TOM uucie (oTon3oOpakeHue, uMeronieecs B pacnopsbkenun Kimenra
(ycnoBue nmpumeHuMO ToabKO 11t KapT, odopmisembix Ha OdunmanpHoM caiite banka).

7.8.4. Ilpu Beimycke KapTbl ¢ MHOMBHIyanbHBIM AW3aHHOM C HAHECEHHWEM Ha JIMLEBYIO CTOpoHY Kaprel
npenocrasieHHoro Knuentom wu3oOpaxkenus, KimeHT rapaHTHpyeT, 4TO HMMEeT NpaBO IOJb30BaHHUA U
pacropsbKeHUs JaHHBIM M300paskeHreM, B TOM YHCJIe, MPaBoO Ha Mpe/locTaBlieHHe ero baHKy Ut pa3MelIeHust
Ha Kaprte ¢ mHIuBHIyadbHBIM JU3aHOM, M YTO TAaKOE€ HCIOJIb30BAaHHE M300paKeHHs HE HApyIIaeT MpaB U
3aKOHHBIX HMHTEPECOB TPETHUX JIMIl, B TOM YHCJIE IpaBa 4YacTHOH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH
YaCTHOM >KM3HH, MCKIIIOUYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TAKXK€ JIMYHBIX HEUMYIIECTBEHHBIX M HHBIX
pas.

7.8.5. KimeHt 00s3aH yBeIOMUTH ITIOJIEH, 3aeUaTIEHHBIX Ha N300paKeHNUH, O TOM, YTO JIaHHOE H300paKeHHe
OyJZeT UCIOb30BaHO I pa3MelieHust Ha Kapre ¢ MHIMBUAYyaIbHBIM JU3aHHOM, M MOJYYUTh MX COTJIACHE Ha
TAaKOE HCIONIb30BaHWe. BaHK WMeeT MpaBO 3alpOCUTh JOKA3aTeNIbCTBO IOATBEPXKICHHS COTJIACHS JIHIL,
YKa3aHHBIX Ha W300PaKCHUU WM MOJITBEPKICHHE MPaBa UCIIOJIb30BaHUs H300pakeHus: KitneHToM.

7.8.6. 3ampeleHo UCMONB30BATh 3aIMIICHHBIE aBTOPCKUMH TIpaBaMH MaTepHalibl (B TOM YHMCIIE, TIOTyYEHHBIC
W3 JIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIIOYasi HHTEPHET).

7.8.7. 3amperieHo HUCIONB30BaTh U1 pasMenieHns Ha Kaprax ¢ MHIUBUAYAIbHBIM TU3afHOM HM300paKeHHUS,
colepKaIue:

- TeneoHHbIe HOMEPA, MUQPHL, TEKCTHI, OYKBBI, ajipeca (B TOM YHCIIe dIEKTPOHHbIE), HHTEPHET-CANThI
Ha JIIOOBIX S3bIKAX, JTIOOBIX CUCTEM UCUUCIICHUS;

- MCJaJii, MOHCTBI, ACHCKHBIC 3HAKH, MAPKU, KYITIOPBI, B T.4. CTAPUHHBIC U Heyr[OTpe6J'IHeMBI€;

- TIOJTUTHYECKUE, PEIUTHO3HbBIE, KyJIbTOBBIE JIO3YHTH M CHUMBOJBI, (hiarw, repObl U WHBIE CHMBOJIBI
BJIACTH, C OTPAaHUYCHHSIMU — (POPMY JIFOOBIX POJOB BOMCK (B TOM 4YHCJE M300paXKeHHs JIIOJACH B

dopme);
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- mMare€pualibl, HMCIOUINEC Kakoe-Tu00 OTHOIICHUE K aHTI/ICOHI/IaHBHBIM/3aHpeIHCHHBIM rpyImimam,
MCHBIIIMHCTBAM, COOBITHAM U MCPONPUATHUAM

- MaTepuajabl W CHUMBOJIBI AHTUKYJIBTYPHOW, aHTUPEIUTHO3HOW, aHTHUCOIMAILHOW, pacoBOd U
TUCKPUMHHHUPYIOIIEH HaIIPaBIeHHOCTH;

- JO0BIC MaTepUAIIbI U N300PaKEHUS CEKCYAIBHOTO XapaKTepa;

- ¢dotorpadmu WM U300paKeHUs MyOJUYHBIX JIFOJICH, HANpPUMEpP, HW3BECTHBIX MY3BIKAHTOB,
mycarened, CIOPTCMEHOB, BEIyNIMX W Jp., BBIMBIIUICHHBIX  IEpcoHaxed  (repoeB
MYJIbTUIUINKAIIMOHHBIX (PUITHMOB U T.11.);

- KaJpbl U3 KI/IHO(I)I/IHI)MOB, MyJ'IBT(I)I/IJ'II)MOB, WUIJUTFOCTPAIMM K KHUT'aM;

- peKJIaMHbIC MaTepHaibl, TOBAPHbIC 3HAKH M 3HAKH OOCIY)XKHBaHHs, aOOpeBUATYpPBI, CUMBOJBI U
HAaWMEHOBAHHs KOMIIAHHUIl, a TaKXKe MPOIYKIHIO 3apETUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
oOcnyxuBaHusl (BKJIIOYas AaBTOMOOWJIM M HWHYIO TEXHHKY C TOBapHbIMH 3HaKaMH W 3HaKaMu
00CITyKUBaHNUA);

- n3o00pakeHne dejoBeka (BKIodas m3oOpaxenme Jlepkarems Kaptel), KoTopoe momapasymeBaeT
WCIIONIb30BaHue Juts Lenen nentudukanuu;

- M300paKCHUS monen B SKUITUPOBKE/CIICIIOICHK IS c y3HaBaECMbIMHU/YUTAEMbIMU
OpeHaMu/TOBapHBIMHA 3HAaKaMW/3HAKaMH OOCITYXUBaHHSA, H300paKEHUS aBTOMOOWIEH W WHOM
TEXHHUKH C y3HABAEMBIMH OpEeHIaMI/TOBAPHBIMH 3HAKaMH/3HAKaMHU 00CITyKUBaHUS;

- To0bIe N300paKeHHsT ATKOTOJIFHON M CIUPTOCOepKalield TpoIyKIru (BKITI0O4ast OyTBUIKH, (YKepbl
U MHYI aTpuOYTHKY NHUTEHHBIX 3aBEICHUIN), a TaKKe TOHU3UPYIOIIUX HAMHUTKOB, CUTApeT, CUrap,
TpyOOK, KapT, pyJETKH, UTPOBBIX aBTOMATOB, TOTAJIU3aTOPOB, IIPOYeH aTpUOyTHUKU a3apTHBIX UID;

- I/I306pa)KCHI/I$1, CBA3aHHBIC WJIN aCCOLIMMPOBAHHBIC C U3TOTOBJICHUCM U YHOTpC6HeHI/ICM HapKOTHUKOB;

- I/I306pa)KCHI/I$1 OpYXUA U BOCHHOM TEXHUKMU: IHUCTOJICTOB, aBTOMAaTOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopaOJieid, pakeT u T.I1.,

- M300pakeHUs, KOTOPbIE MOTYT TOBJICYb MPOOJIEMBI TIPH 00CTy)KUBaHUH KapThl Ha MPEANPUATHIX
TOPTOBJIN/YCIIYT;

- VWHBIE W300paXeHUs, TNpU3HAHHBIE bBaHKOM W/WiIM MEXIyHapOOHOW IUIATEKHOW CHCTEMOM
HEIOIyCTUMBIMU K pa3MmenieHuio Ha Kapre.

7.8.8. B ciyuae HapymeHHs BBIIICU3IOKEHHBIX TpeOoBanui, baHk umeeT mpaBo oTkazarb KimeHTy B
BbITycke KapTsl 1 MOnpocHuTh 3aMEHUTh U300pakeHHe.

7.8.9. MUzoOpaxenne Ha Kapre ¢ MHAMBHAYyaJIbHBIM ITU3alHOM MOXET MMETh HE3HAUMTEIbHBIE OTIMYHS OT
n300paXKeHrs1 Ha YKpaHe MOHUTOPA, BBULY 0COOCHHOCTEW HACTPOMKH I[BETONIepeiauu (KaaTruOpOBKH).

7.8.10. Ilpu Beimycke KapTsl ¢ MHAMBH/yalbHBIM JAU3aHHOM C HAHECCHHEM W300pa)KeHHs!, TPEAOCTABICHHOTO
Knmenrom, KinueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpeThHMMH JHIAMHU 110 JFOOBIM NPETEH3USIM U
MCKaM, KOTOPbIe MOTYT OBITh NpeNbIBICHB K baHKy MM MEKITyHApOIHBIM IUIATEKHBIM CHCTEMaM B CBSI3H C
HapyIIEeHHEM aBTOPCKUX W WHBIX MpaB, BBI3BAHHBIX pa3MENICHHEM JaHHOTO u300paxkeHus Ha Kapre c
WHIVBHUIYaJbHBIM Ju3aiiHOM. KimeHT o0s3yercss Bo3MecTuTh baHKy yiiepO, BO3ZHHKIIMKA B CBS3U C
HapyIIEHHEM aBTOPCKUX M MHBIX MIPaB B YKa3aHHBIX B HACTOSIIIEM ITyHKTE CITydasiX.

7.8.11. Bremyck JlomonnutenbHbIx KapT K Cuery KapTel ¢ MHIMBHIYalbHBIM JH3aHOM OCYIIECTBIISIETCS C
JIN3aifHOM, COOTBETCTBYIONTNM au3aiiny OCHOBHOM KapThl C MHANBUAYATHHBIM TH3AHHOM.

7.8.12. Kapra ¢ nHIUBHIyaJbHBIM TU3AIHOM IEPEBBITYCKAETCS C M300pakeHHeM, BIOpaHHbIM Kitnentom npu
BBIITyCKE yKa3aHHOU KapThl.

7.8.13. V3meHeHne nu3aiiHa TpH repeBbimycke KapThl ¢ MHIMBHYAIbHBIM JH3AHHOM I10 JIFOOOH NpUYWHE
JIOITyCKaeTcsl ¢ coriacus baHka ¥ pu Hanu4unu y baHka COOTBETCTBYIOIIEH TEXHUYECKOH BO3MOXKHOCTH.

7.9. Kapra ¢ 0eckOHTAKTHOM TeXHOJI0THel

7.9.1. Kapra mo3BoyiseT OCYIIECTBIAThL beckoHTakTHbie omepaumu B TCII  u  ycrpoiicTBax
CaMOoO0OCTyKUBAHHMS.

17



7.9.2. Tlpu OTCYTCTBMHM TEXHMYECKOH BO3MOYKHOCTH NPOBEACHUS BECKOHTAKTHOW OIEpalldd OIeparus IO
Kapte mpoBoauTcst 10 KOHTAKTHON TEXHOJIOTHHU.

7.9.3.  BeckonrakThbie onepauu B TCIT Ha cymmy B mpenenax 1000™° py6reii BKIIOUMTETLHO, TPOBOLSTCS
6e3 Beoza I1MH u noanucu Kinenra Ha veke.

7.10. Kapra YOK - ITPO100 «YuuBepcansnas» u kapta YIK «I[IPO100 «Counansuas»

7.10.1. DnektpoHHO-eOeToBass  OankoBckas kapra YOK-IIPO100  «Yuusepcanbnasy» / YOK-ITPO100
«ConmanbHasty sBiaseTcs OaHkoBCKuM mpmiiokeHreM [IAO COepOank mis YHHBEPCAIBHON 3IEKTPOHHON
KapThl. 16-TH 3HAYHBIA HOMEp OAHKOBCKOH KapThl pa3MelIaeTcs Ha OOOPOTHOW CTOpPOHE YHHBEpCaIhHOU
AIIEKTPOHHOHN KapThl (B J€BOM HIDKHEM yriy). Cpok JeicTBUs OaHKOBCKOH KapThl paBEeH CPOKY ACHCTBHS
YHuUBepcaabHON 3JIEKTPOHHOM KapThl.

7.10.2. Kapra npuHrMaeTcs K 00CIyXKHBaHHUIO TOJIBKO Ha TeppuTOpuu Poccuiickoit deneparnmu.
7.10.3. Omnepanuu 1o KapTe OCYIIECTBISIOTCS TOJIBKO B BastoTe Poccuiickoit denepanui.

7.10.4. Breimmyck [lomonmautenbHbix OaHkoBckux kapT Mg kapT YOK - [TPO100 «YHuBepcanbHas» U KapThl
YOK-ITPO100 «ConmanpHas» He OCYIIECTBIISETCS.

7.10.5. Omnepanuu No KapTe NpoBOIATCA ¢ 00a3arenbHbIM BBogoM [TMH- koxa.

7.10.6. Hdepxatens OaHKOBCKOH KapThl IPH HATMYWMHU TEXHUYECKOM BO3MOkHOCTH B [lonmpaznenennn banka unu
yepe3 YcTpoiicTBa caMooOCTyKnBaHUSI baHka MOYKET YCTaHOBUTH 10 KapTe JTMMUT Ha MPOBEICHHE OTepaIlHii
0e3 oOpamenns Kk 0aze JaHHBIX OaHKa-SMUTEHTa (Jajiee — aBTOHOMHBIH PEXUM) B Tpeaesax OTpaHUYCHHUS,
ompeneneHHoro bankom. [lepikaTens MOXKET COBEPUIMTH OJHY HIIM HECKOJBKO ONepaluidi Ha MpeanpUsITHIX
TOPIOBJIN/YCIYyTI 10 PAacXOJOBaHUs JIMMHTA WIM OO COBEPIICHHs Olepaluy ¢ oOpalieHueM K 0a3e JaHHBIX
OaHKa-3MUTEHTa (Ianee- on-line- pexxum) (HampuMep, MyTeM COBEPIIICHHS ONICPAIIH «3apOoC OanaHca KapTh»).
JlaHHBIN JTUMUT UCTIONB3YeTCs (PacxoyeTcs) TOJNBKO MPHU MPOBEICHUN OTepanuii o KapTe ¢ UCIOIb30BaHUEM
Mukponpoueccopa. [locne coBepiieHus omepanuu B on-line pexxume ycTaHOBIGHHBIH JlepikareneM JTHUMHT
aBTOMAaTHYECKH BOCCTAHABIMBACTCA 4O MAKCUMAIbHOIO 3HAYECHHUS WM pacxogHoro aumuTa Ha Cuete KapTsl

CyMMa, yCcTaHOBJICHHAsS! B KQUECTBE JIMMUTA Ha MIPOBEICHHUE OIIEPALlii B aBTOHOMHOM PEXXHUME, HEAOCTYIIHA JUIS
MIPOBEJICHUSI CIIETYIOIINX ONepaluii Mo Kapre:

- oleparnuy Mo KapTe C UCTIOIb30BAaHWEM MarHUTHOM MOJIOCHL;
- oreparyu 4yepe3 MoOWIbHBIH OaHK;
- omneparnuu yepe3 Cucremy «CoepOank OHIaln»;

- ornepanuu CrnucaHus co Cuera KapTBI Ha OCHOBAaHMHU MNOPYUYCHHA Ha NEPHUOANYCCKOC IMMEPEUNCIICHUC
ACHCIKHBIX CPCACTB,

- WHPOpPMAILIMOHHBIE onepanuu (3ampoc uHpopmaimu o Pacxomnom nmmure mo Kapre depes
KontakThsiit Llentp banka, ycrpoiicTBa caMmo00CTy KUBaHNA);

- HHBIC OIllCpalun 0e3 NpeaAbABICHUSA KaPThI.

Hepxatens YHUBEPCATBHON 3JIEKTPOHHOM KapThl MOXET U3MEHUTH JIUMHUT OaHKOBCKOW KapThl Ha MPOBEICHHUE
orepanuii B aBTOHOMHOM peXHME B Ipejiesiax OrpaHH4YeHHs, ONpeaesieHHOro banHkowm, a Takke B mpejaenax
Pacxonnoro auMuTa mo 6aHKOBCKOHM KapTe NPH HAJTHMYUHM TEXHUYECKOH Bo3MokHOCTH B [lonpasnenenun banka
nnu yepes YcrpoiictBa camoobcinyxuBanus banka. CymMma, Ha KOTOPYIO IPOM3BEIEHO YMEHBILICHUE JIMMHUTA Ha
MIPOBEJICHUE OIepalii B aBTOHOMHOM pEXHME, CTAaHOBUTCS MOCTYIHON JUIsl NPOBEAEHHUS, B TOM YHCIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTleparui.

7.10.7. Onsa nepeuncienus neHcun w/uinu nocodbus Ha Cuer Kaprter YOK-IIPO100 «CoumansHas» Kinuent
JOJDKEH IepelaTh 3asBlICHHE O IEPEYMCIICHUH IICHCHUM HW/WIM MOCcoOWs Ha cueT OaHKOBCKOW KapThl B
OpTaHMU3aINIo, OCYIICCTBISIONIYIO BRIILIATY MEHCHU W/uiH nocodus KimenTy. baHk mMeer mpaBo crmcarb co

13 Il TCII, ¢ xotopsivMu ITAO CGep6anK 3aKIOYeHbI 10rOBOPBI SKBANPUHIA, GECKOHTAKTHBIE ONCPALIHH B cymme 10 1000 pyo®.
coepmarorcst 6e3 BBopa [IMH. Ecim oneparust mpoBoautes B TCII, 3aKIIIOYMBIIET0 JOTOBOP SKBalpHHTA C APYTUM OAHKOM, CyMMa
OECKOHTAKTHOI oreparyn, coBepiraemoii 6e3 Beoaa [IMH, onpenensercs 6aHkoM — dKBaiipepoM (BMecTe ¢ TeM 00brdHo 310 1000 pyo.
JUTSL OTIepalvii, coBepIIaeMbIX Ha Teppuropun Poccuiickoit @enepannn). Eciam oneparus mpoBoauTcs 3a py0exkoM, TO pa3Mep CyMMHI,
1o KoTopoit He Tpedyercs BBox [IMH, onpenemnsercst npaBuIaMu IUIATEKHOM CHCTEMBI, AEHCTBYIOIMMH B JAHHOM T'OCYAapCcTBe (OOBIYHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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Cuera  Kapter  YOK-IIPO100  «CommanbHas» W BO3BPAaTUTh  OpraHy,  OCYIIECTBIISIOIICMY
MEHCUOHHOE/COIMAILHOE 00ECIICUCHNe, CyMMBI TCHCHI W/HIU TOCOOWI, W3MWIIHE MEPEYUCICHHBIX IOCIe
HACTYIUICHUSI 00CTOSTEIBCTB, TIOBJICKIINX MPEKPAIICHUE BHITUTATHI IIEHCUH /I TOCOOWSL.

7.10.8. IlepeBbimmyck 3IeKTpOHHO-AeOeTOBON OankoBckoi KapThl YOK-TIPO100 «YuuBepcagbuasy /YIK-
I[MPO100 «CoumanbHas» - GaHkoBckoro mpuioxeHus [TAO CoOepOaHk Oe3 3aMeHbl MM BbIJauu IyOnuKaTa
YHuBepcaabHON 3EKTPOHHON KapThl HE JOITyCcKaeTcs.

7.10.9. [lns 3aMeHbl WIM TOJNy4YeHHS AyOjWKara YHUBEPCAILHOW OSJCKTPOHHOW KapThl Jlepxaremto
HeoOxoauMo oopatuThes B [IyHKT mpuema 3asBieHnid o Bbiade Y HUBEPCaIbHON SJIEKTPOHHON KapThI.

Jis akTuBanmu OAaHKOBCKOW KapThl B Cly4yac 3aMeHbl YHUBEPCAIBHOW 3JICKTPOHHON KapThl 0 HUCTCUCHHS
CpOKa JEeHCTBHA, a TakXKe B CiIydae MONydeHHs AyONrMKara YHHUBEPCATbHON AIIEKTPOHHON KapThl JleprkaTeito
Heo0X0aMMO 00paTuThCs B OaHK MO MecTy OTKpBITHS (Cuera GaHKOBCKOW KapThl, MPEABSBUTH MOIYUCHHYIO
YHUBEpCaIbHYIO JICKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIUI TUYHOCTD.

7.10.10.bank BmpaBe otkazath B aktuBanuu KapTthl YOK-IIPO100 «Yuusepcanbhasy/yYIK-ITPO100
«CommanbHas» - OankoBckoro mnpuiokeHus [IAO COepbank mims YHHBEpCaIbHOW 3JIEKTPOHHOW KapThl B
Clly4asix, MPeyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOIATEILCTBOM.

7.11. Kapra ¢ TpaHCHOPTHBIM NPHJIOKEHHEM

7.11.1. Ha Kapre JOMONHUTENFHO pa3MeEIIEeHO TPaHCHIOPTHOE TmprioxkeHue. I[lpoe3gq Ha TpaHcmoprte
OCYIIECTBISIETCS € HCIONB30BaHMEM KapThl C TpaHCHIOPTHBIM NPWIOKECHHEM B CiIydae HPHOOpETeHUS
JlepikaTeneM «IPOE3HOTO OuiIeTa» uepe3 YIaleHHble KaHAIbl OOCITYKHBAHHSA W HIM HHBIM CIIOCOGOM,
ycTaHOBICHHBIM [locTaBIIMKOM YCITyT.

7.11.2. YcioBust mpuoOpeTeHus «ITPOE3THBIX OMIETOBY U TOPSIOK OILIATHI Poe3a PeryIupyIOTCs MpaBUIaMH
[MocraBmuKoB ycinyr (IEpeBO3YUKOB).

7.11.3. B cmyuyae yrpatsl KapTel ¢ TpaHCHOPTHBIM NPHIOKEHHEM JCHEKHBIE CPEICTBA, YIUIAUCHHBIC 32
«IPOE3/HBIe OMIIETHI», HE BO3BPAIAIOTCSL.

7.11.4. B cimydae HeucrpaBHOCTH KapThl ¢ TpaHCHIOPTHBIM TPHIOKEHUEM WU TPAHCIIOPTHOTO MPUIIOKCHHS
HeprxaTens UMeeT MpaBo 00paTUTHCS K [10CTaBIIMKY YCIIyT 3a BO3MEIICHHEM CTOMMOCTH IIPUOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM NPHIOKEHUU KapThl «IIPOE3IHBIX OHIIETOBY.

7.12.  Kapret World MasterCard Black Edition IIpembep u Visa Platinum Ipembep

7.12.1. Kaprer World MasterCard Black Edition TIpembep, Visa Platinum TIpembep (manee - Kapter Coepbank
IIpembep) BhIMycKarOTCss B pamkax makera yciayr «Coepbank Ilpembep». MHdopmanus o makere yciayr
«Co6epbank [Ipembep» noctynna Ha OdpunmansHoM caiite banka n/wm B [logpaznenenusx banka.

7.12.2. PactopxxeHue noroBopa 00 OOCTYy)KMBAaHMHM TaKeTa YCIYr SBISETCS OCHOBAHWUEM IpEKpalleHHs
neiicteus Kapt Coepbank [Ipembep u 3akpoiTust Cuera KapThl B cooTBeTcTBUM € 11.12.5.

7.12.3. B xommnekc poctynHbix [epxaremto Kaprer Coepbank [Ipembep cepBucHbIX ycmyr BkiatoueHa Kapra
Priority Pass', koTopas sBiseTcst cpencTBoM gocTyma B VIP-3a1bl a3poHopToB:

- Hennarexnas kapta Priority Pass Beinaercs lepxkarenro Kapter Coepoank [Ipembep, CueTr koTOpoi
OTKpHIT B pyOisix P®, Bmecte ¢ OcHoBHOI kapToii Coepbank IIpembep U ABIsIETCS HEOTHEMIIEMOM
4acThio KapToyHOro mnpoaykra ITAO CoepbaHk.

- Cpok neiictBust kapthl Priority Pass - 3 rona. Jlata okoHuaHusi cpoka JeicTBusl KapThl Priority Pass
yKa3zaHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHus cpoka AeiictBua Kaptel Coepbank [Ipembep, k
KOTOPOi1 OHA BBIMYLICHA.

- B cnywae ouepemnoro mepeBbinycka Kapter CoOepOank [lpembep kapra Priority Pass
MIEPEBBIMTyCKAaeTCs Ha TOT ke cpok, uTo U Kapra Coepbank [Ipemnbep.

- B chywae yTpaThl MM TEXHWYECKOW HEHCHpaBHOCTM KapThl Priority Pass [lepxarens nomkeH
oOpaTtutbes B baHk 1151 ee mepeBbImycKa.

14 Nudopmars o criocobax mproOpeTeHUs «IIPOE3THOT0 Ouetay depes Y qajaeHHbIe KaHaIbI 00CTy)KUBAHUS pa3MelleHa Ha
O¢unmansHoM caiite banka.

15 Kapra Priority Pass siBisiercst mpogykrom kommanuu «Priority Passy, Jlonnon, BenukoOpuranns. baHk He HeceT OTBETCTBEHHOCTH 32
HOJIHOTY M Ka4eCTBO yYKa3aHHBIX CEPBUCHBIX YCITYT.
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- ITpu 3akperTnu Cueta Kapter Coepbank [Ipembep kapta Priority Pass moexxut cnade B bank.

- Pactopxenue noroBopa 00 0OCITy:KMBaHHU TMaKeTa YCIYT SIBISETCS OCHOBAaHHEM Ui OJOKHPOBKU
Kaptshl Priority Pass.

- C ycroBusiMH HcHONb30BaHUsA KapTel Priority Pass m mepeunem VIP-3amoB [epxaremb MOXKeT
03HAaKOMHThLCS Ha web-caliTe prioritypass.com/ru.

7.13.  Kaprtet World MasterCard Elite Coepoank 1 u Visa Infinite Céepoank 1

7.13.1. Kaprer World MasterCard Elite C6epbank 1, Visa Infinite Coepbank 1 (mamee — Kaprer Coepbank 1)
BEIMYCKAIOTCA B paMKax makeToB ycnyr «Coepbank Ilepsrrity u «Sberbank Private Banking». Muadopmanus o
naketax ycayr «Coepbank IlepBoiit» u «Sberbank Private Banking» noctynna na OduuunansHom caiite banka
n/unn B [lonpasmenenusax banka.

7.13.2. PactopxxeHue noroBopa 00 OOCTY)KMBAaHMHM TAKeTa YCIYr SBISCTCS OCHOBAHHWEM IPEKpAIICHHSI
neiicteust Kapt Coepbank 1 u 3akpbitust Cuera Kaptel B coorBercTBHH C 11.12.5.

7.13.3. B kommnekc goctynseix Jepsxkatento Kaprer COepOank 1 cepBUCHBIX yCIyT BKIIOUEHBI:
7.13.3.1. Kapra Priority Pass™ - siBisieTcs cpencTBOM nmoctyma B VIP-3amer asponopTos.

- Hennarexnas xapra Priority Pass Beimaetcsa Jlepxaremto Kapter Coepbank 1, Kak OCHOBHOH, Tak U
JIOTIOJTHUTEIIBHOM, U SBJISICTCS HEOThEMJIEMON 4acThio KapTouHoro npoaykra [IAO CoepOaHk.

- Cpoxk geiictBus kapThl Priority Pass - 3 roga. Jlata okoHuaHus cpoka JaeiicTBus KapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka neiicteust Kapter Coepbank 1, k KoTopoit
OHAa BBIINYIIEHA.

- B ciygae ouepemnoro nepessimycka Kaprter COepbank 1 xapra Priority Pass mepeBbimyckaeTcs: Ha
TOT Xe cpok, uTo 1 Kapra Coepbank 1.

- B chywae yTpaThl MM TEXHHYECKOH HEUCTIpPaBHOCTU KapThl Priority Pass Jlepxartenp momkeH
oOpaTtutbest B baHk 1i1s ee mepeBbImycKa.

- [Tpu 3axperTin Cueta Kapter Coepbank 1 kapta Priority Pass momiexut caaue B bank.

- Pacroprkenne moroBopa 00 OOCTY)KMBaHUH ITTaKeTa YCIYT SIBISIETCS OCHOBAHUEM JUIS OJIOKHMPOBKU
Kapthl Priority Pass.

- C ycnoBusiMH HCHOJBb30BaHMS KapTel Priority Pass u mepeunem VIP-3amoB lepkarenp MoxeT
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.3.2. VYenyra «Koncbepx-CepBucH.

- Hepxatento OcHoBHo# 1 JlononauTensHOl kKapT COepbank 1 npenocransercs ycnyra «KoHchepk-
Cepsucy, koTopas no3possier JepkaTensiM moyydyarb HE0OXOAMMYIO WH(GOPMALUIO O TPAHCIOPTE,
TOCTHHUIIAX, pECTOpPaHax, MpoKaTe aBTOMOOMIIeH, MECTax OT/bIXa U T.II.

- [lpy HEOOXOAMMOCTH TIOJNyYeHHs JIOTIONHUTENBHBIX TATHBIX ycuyr «Koncbepxk-CepBucy»
Hepxatens nHpopmupyercs onepatopom yciryra «Koncbepx-CepBUC» 0 CTOUMOCTH yCIyr. Yciyra
OKa3bIBAcTCs TOJBKO B Ciydae cornacus Jlep>karens ¢ oniaaTon.

7.14. Kaptsl, BbIIyCKaeMble B paMKax 3apIJaTHOr0 MpoeKTa

7.14.1. JlanHble Kaptsr BEIITYCKAIOTCA paboTHUKaM MIPETPUATHI (opranuzanuii) 17001
yYanMcs/CTyIeHTaM/aciipanTamM/padOTHUKaM  y4eOHBIX 3aBeIeHHH, 3aKIIOUMBIIMX ¢ baHkKoM moroBop o
MPEOCTaBIICHUH YCIYT B paMKax 3apIliaTHBIX MPOCKTOB, W MCHOJIB3YIOTCS s 3auncienus Ha Cuera Kapr
3apabOTHOM TIATHI, CTHIICHIUH U T.JI.

7.14.2. 3a obcnyxuBanue KapT, BbIIyCKaeMbIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCs KOMUCCHS B
pasMepe, TPEAyCMOTPEHHOM JIOTOBOPOM O TMPEIOCTaBICHHH YCIYr B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKII0YEHHBIM MeX Ty baHkoM U npennpusitueM (opraHu3zanuei )/ yaeOHbIM 3aBeICHUEM.

7.14.3. Insa Kaprt, paHee BBITYIIEHHBIX B paMKax 3apIljlaTHOrO MpoeKTa, baHk BIpaBe yCTaHOBUTH KOMUCCHIO
3a obOcmyxuBanue KaprTel, B pasmepe ycraHoBieHHOM Tapudamu ans cooTBeTcTBYylomero Buia Kapr,

16 Kapra Priority Pass sBisercs mpoaykroM kommamuu «Priority Passy, JTonmon, Benukobpuramus. BaHk He HeceT 0TBETCTBEHHOCTH 32
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.



BBIITYIIEHHBIX BHE 3apIIATHOTO MPOEKTA, B CICAYIOUINX CIydasX:
7.14.3.1. npu yBonsHeHnn/cMene Kimmentom Mecta paboTsl /yqeosl;

7.14.3.2. MPU PACTOPKCHHUH JIOTOBOPa O MPEAOCTABICHUU YCIYyT B paMKaxX 3apIUIaTHBIX IPOCKTOB,
3aKIIIOUeHHOT0 MeX Ty baHkoM u mpeanpusitueM (opraHu3aiieil )/ yaeoHpIM 3aBeJICHHEM;

7.14.3.3. npu BeiOOpe KimeHTOM MHON KpeAMTHOW OpraHu3aluyl U MOJY4YeHHUs 3apaOoTHOH IIaThl,
CTHUIICHIIUH U T.11.;

7.14.3.4. MIpH OTCYTCTBUHW 3aYMCIICHUN (3apIutathl, ctureHanu u T.1.) Ha Cuer KapTer mo moroBopy o
MPEOCTABICHUN YCIIYT B paMKax 3apIUIATHBIX MPOEKTOB B TeUCHUE 3 (TPeX) MeCSIEB MOAPSII.

B cmyuae Hecoryiacusi ¢ HOBBIMH YCJIOBHSAMU OOCHykuBaHUs KiMEHT wuMeeT npaBo oOpaTuthCs B
[Toapasznenenne banka mis pactopkenus JJoroBopa B cooTBeTCTBHH ¢ 11.12.3. Y coBuii.

7.14.4. baHKk WMeeT MpaBO MPUHATH  peElIeHHe O HEBO3MOXKHOCTH TepeBona KimeHnTta Ha HOBBIE YCIOBHUS
obcykuBanus (11.7.14.3) u npexpatuts aeiicteue KapTol.

7.15. Jonoanureabnbie ycaoBus g Kapr [IAO Coepdank Visa «Aspodior»
7.15.1. TepmMuHBI U onpeAeeHus], MPUMeHsieMble B paMKaX HACTOMIIEr0 pa3aea:

AdpoduioT — [1y0nruHOe akIIMOHEPHOE 00IIECTBO «A3POGIOT-POCCUNCKUC aBUATTHHUI.

Mwnau — muny, HauucnseMmble bankom B cootBercTBUM C «[IpaBmnamu Hauncnenus Munb» Ha Cyer ydera
Muutb TIpu COBEpILIEHUH OTIepanuii ¢ ucnoiab3oBanneM Kaptel Visa « A3poduioT» u BBITYIIEHHBIX K ee CueTy
JIOTIOJTHUTENBHBIX KapT.

IMporpamma - [Iporpamma «Aspoduior boryc» [lyonuanoe akimonepHoe 001ecTBo «A3podiaoT-poccuiickue
aBHAIIMHUWY, NO3BOJAONIas Y4acTHHKY IIporpammel mMoilydaTh NpEMHM NpH MOJB30BaHUM YCIyTaMH
AdpodioTa 1 ero napTHEPOB B COOTBETCTBUU C ycaoBusiMu IIporpamMMer.

Cuer YuactHuka B Ilporpamme - cuer, oTkpbiBaeMblii Aspodnorom YyactHuky [Iporpammel asis yuera
MUJIb, HAUHUCIISIEMBIX B COOTBETCTBHHU € yCI0BUAMHU [IporpamMmal.

Cuer yyera Muab — cuer, oTKpbiBacMblii barnkom Jlepikatento Kapter Visa «AspodiaoTy, nmpeaHa3HaueHHbIH
JU1sl yuyeta Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«IIpaBuaa naumciaenuss Muaby - [IpaBuna Hauucnenuss Mwuinp B mporpamme «Alpoduior boryc» mpm
coepriennu [lepxatenem OankoBckorr Kaprter Visa «Aspoduior» omeparuii ¢ ucmonb3oBanueM KapTel -
JIOKYMEHT, YTBEPKJICHHbIM baHKOM, ONpenessomui IepeUeHb Oepalnii, COBEPUIEHHBIX C UCIOIb30BaHUEM
Kapter Visa «Aspodnot» u JIomomHHUTENBHBIX KapT, BBIMYHIEHHBIX K ee Cuery, mo KotopeiM baHkom
pou3BOAUTCS HauuciaeHue Muip Ha Cuet yueta Muiie.

7.15.2. Jep:xkarens (Yuyactuuk IIporpammbl) nopydaeT bBaHKy exeMecs4HO NPOW3BOIUTH HAYHCICHHUE
Mmnab Ha Cyer yyera Muiab B cooTBeTcTBUH ¢ «IIpaBHiaMu HauMcaeHUs MWIbY», pa3MeliaeMbiMu bankom
B Iloapaznenennsax banka w/unn Ha OduuuansHom caiite banka, n HanpasisaTs B A3podior nHOopMamio o
KoimdecTBe Mute 3a OTuUeTHBIH TepHoOA sl MOCHeAylomero 3auncieHus Mmis Aspodiorom Ha Cuer
YuyacrHuka B IIporpamme.

7.15.3. bank undopmupyer epxkatens o konuuectse Muib 3a OT4eTHBIN nepuol B exxeMecsdHbix Otyerax
no Cuery Kaptsl Visa «Aspodmaory.

7.15.4. Jlepxxatens uMeeT mpaBo oOpaTtuThcs B baHk B cilyuae Hecoriacusi ¢ KOJIMYECTBOM HAaYHCICHHBIX
Muis.

Ecnu B Teuenne 6-tu Mecsiues ¢ gatel popmupoBanua Otyera no Cuery [epkatens He oOpartwiics B baHk mo
Cuery Kaptel, Muin 1o KoTOopoMy He ObUIM HauucieHbl AdpoduioTom, baHk BripaBe oTkazath [lepkareito B
HaynciaeHnn Mub 3a IEpHO/I, OTPaKEHHBIN B ykazaHHOM OtueTe.

7.15.5. [epxaTens corjamaercsi ¢ TeM, 4ro baHk BpaBe BHOCUTH M3MeHeHHs B «lIpaBuia HauMCIeHNS MUIIB
C MpenBapuUTENIbHBIM YBEAOMJIGHMEM HE MeHee ueM 3a 15 (msaTHaauaTth) KaleHAapHbIX AHed B Otuere 1Mo
Cuery, w/umu myteM pasMenieHuss wuHpopMmanuu o0 usMeHeHusix B [lojpasnenenmsx banka, w/mim
OdwunmaneHsii caiit banka.

7.15.6. [Ipu nmocpounom mnepeBbiycke KapTbl B CBA3M C HM3MEHEHHEM JIATUHCKOTO HANWCaHWS HMMEHH H
damunuu [lepkarens, Jlepxkarenb JODKEH He3aMeTUTEIbHO MPOHHGOPMHUPOBATH A3POQIIOT O BHECEHHBIX
M3MEHEHUSX.

21



7.15.7. baHK HEe HEceT OTBETCTBEHHOCTH IIPH BO3HMKHOBEHHH paszHoriiacuii Mexny Jlepkaremem Kapter Visa
«Aspodaor» U ASpodIIOTOM.

7.15.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJIepKKy 3auncicHus Aspodmorom Ha Cuer YyacTHUKA B
[IporpamMmme Muns, nHbOpMAIHS O KOTOPBIX OBIJIa CBOEBPEMEHHO Tniepenana bankom Aspodiory.

7.16. Kaptsl Visa Gold «30JIOTOM» u World MasterCard «30JIOTOM»

7.16.1. Kaptsr Visa Gold «30JIOTOM», World MasterCard «30JIOTOI» BbimyckaioTcss B paMKax NakeTa
yenyr «3omotoit»’ (nanee - Kapts ITY «30710T0ii»).

7.16.2. PactopxkeHue IoroBopa 00 OOCIHYXXMBAHWUHU TMaKeTa YCIYyr «30JI0TOM» SBISETCS OCHOBAHWEM JUIS
MpeKpaleHus AeHcTBUA 0aHKOBCKMX KapT, BBINMYIIEHHBIX B PAMKax MakeTa yCIyr «30J0TOW.

7.17. JlomojHuTeJbHBIE YCJI0BUS 1Js KapT « MUP»

7.17.1. Bremyck HonmomauTensHBIX KapT K Kapram «MUWP» He ocymecTBisiercs, 3a uckimoueHuem Kapt MUP
3onoras, MUP [Ipemuansaas u MUP Ilpemunansnas [Inroc.

7.17.2. Kapra «MWUP» npuHMMaeTcss K OOCIYXMBAaHUIO B TOPIOBBIX W CEPBHUCHBIX TOYKaX, 00O3HAYEHHBIX
TOproBoit mapkon «MHUP».

7.18.  YciaoBus Beimycka u obciaysxupanns NFC-kapTer®
7.18.1. Hdepxatens MmoxkeT BoimycTuTh NFC-kapTy B opsizike, onpeaeIeHHOM HACTOSIINM Pa3/IeioM.

7.18.2. Jlep>kateiro MpeaoCTaBIsIeTCs BO3MOKHOCTD BhITycka NFC-kapThl TONBKO MPY HATUMYHA JeHCTBYIOIICH
OcHoBHoI1 [lebeToBoii kapThl//lebeToBol KapThl ¢ oBepapadTOM WiH [|OTMOHUTENEHON KapThI, BHITYIIEHHBIX
Ha uMs [leprkaTens, K KOTOPhIM MoAKIoueHa Y cinyra « MoOHIbHBINA OaHK.

7.18.3. NFC-xapta me mmeer MartepuanpHOro Hocutensa. Homep NFC-kapTel coxpansiercs B MoOMIEHOM
ycrpoiictBe [epxkatens. [IMH u cpok metictBust NFC-kapTel Takue ke, kak 'y OcHoBHOM J[e6eToBo# KapThl/
JeGeToBol KapThl ¢ oBepApadTOM WiH J{omomHUTEIbHOM KapThl, K KoTopbiM NFC-kapTa OTKpBITA.

7.18.4. Breinyck NFC-kaptel Bo3moxeHn k OcHoBHO# [leOeToBoii kapre/JlebeToBOl KapTe ¢ oBepapadTOM WIn
JomomauTensHoit kapte Jepxkarens npu Hanuunu y [epxkatens mocryna k cetu MHTEepHET uepe3 MobmisHOE
YCTpOHCTBO, KoTOpoe moanaepxkuBaeT NFC-TeXHOIOTHIO, ¥ COOTBETCTBYIOIIETO MOOHIIBHOTO nppmoxceﬁmlg.

7.18.5. Odopmiienne NFC-kaptel ocymiectBisiercss JlepkareneM caMOCTOsATeNsHO dYepe3 MoOuiubHOe
YCTPOMCTBO C BBEJCHHEM B MOOMIBHOM NpHiioxkeHnn HoMmepa OcHoBHOM [lebeToBoii kapThl/Jle6eTOBON KapThl
c oBepapadToM wiau JlONOJTHUTENBHOM KapThl, K KOTOpbIM OTKphiBaercs NFC-kapra, cpoka ee neicTBus,
dbamunuu u uMeHun JlepkaTensi, yKa3aHHBIX Ha JIMIIEBOM CTOpOHE KapThl, a Takxke koma CVV2/CVC2,
YKa3aHHOTO Ha oOpaTHOW CTOpPOHE KapThl, M KOJAA MOJTBEpKJCHHS, NoTydeHHoro JlepxkareneMm B Bujge SMS-
cooOIlIeHUs] Ha HOMEP MOOMJIBHOTO TeiedoHa, MOIKIIOUEHHOro K Ycimyre «MoOuibHblid 6ank». Ilo ¢akry
Beimycka NFC-kaptel [epxkaremo Hampaensiercss SMS-cooOmieHne Ha HOMep MoOWIBHOrO TenedoHa,
MOJIKIIFOYEHHOTO K Ycinyre « MOOMIIbHBIN OaHK.

Cosepuienue JlepxaTeneM YyKa3aHHBIX BbIIIE JEHCTBUNA, B TOM YHKCJIE BBEACHHS KOAA MOITBEPKICHHUS,
nonrydyeHHoro Jlepkatenem B Buae SMS-cooOmienns Ha HOMep MOOWIBHOTO TenedoHa, TMOIKIFOYEHHOTO K
yciyre «MoOWIBHBIM 0OaHK» MOATBEpXKIaeT oO3HakomiieHue Jlepxkarens ¢ YCIOBUSMHU BBINYCKa H
obciyxuBaans NFC-kapTsl, coriacie ¢ HUIMH U TIPUCOETNHEHNE K HUM.

[Ipn namnuuu B banke texHndeckoil BosmoxxHocTH odopmienne NFC-kaptel ocymectsisiercs: [Jepxkarenem
gepe3 Cucremy «COepbank OHmaitHy.

7.18.6. NFC-xapra wucnone3yercs st coBepmieHusi omnepanuit B TCII, Brimouas cetb MHTepHeT, W B
YCTPOIHCTBAX CaMOOOCITYKUBAHUS ..

7.18.7. Insa ynydmeHuss KadecTBa OOCIYXXKMBaHUS Olepaluid, COBEpIIaeMbIX ¢ Hucronb3oBanueM NFC-
TEXHOJIOTHH, W TIOBBIIMIEHUS 0E30MMaCHOCTH OKa3bIBaEMBIX yCIyr baHK ocTaBiseT 3a coOOW MpaBO M3MEHSTH

Y Mngopmarms o makere yeiyr «30710TOi» TOCTYIHA B ojpa3aeneHuax banka u Ha caiite ITAO COepOaHk.
18 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
1 CooTBeTCTBYIOIIEE MOOMIIFHOE MPIIIOKEHUE 3arpyxkaeTca B MoOminpHOe yeTpoiicTBo Jeprkatens mo nHuIMatuBe [eprkaTerns min
NpeayCTaHOBJICHO ITPOMU3BOAUTEIIEM MoOHIBHOTO yCTpoﬁcha. Hepequb COOTBETCTBYIOIIUX MOOMIIBHEBIX HpI/IIIO)KCHI/Iﬁ Ppa3sMCIICH Ha
O¢unmansHoM caiite banka.

IIpu Hanu4Ky TEXHUUECKOH BO3ZMOKHOCTH.
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MOPSIZIOK U yCIOBHUS UcHojb30oBanus NFC-kapThl, u3BecTuB 00 3T0M JlepKateias B COOTBETCTBUU C IMYHKTOM
1.3. YcnoBui.

7.18.8. PacuerHble (pacdeTHO - KaccOBbIE) AOKYMEHTHI, OQopMisieMble HpPU COBEPIICHUH Olepauuil c
ncrnonszoBanreM NFC-kapTel, MOTYT OBITH MOIIMCAHBI JTUYHOM MoAnuchio Jlepikarens, nuOo COCTaBJIECHHI C
WCToNib30BaHNeM AHajnora coOcTBeHHOpYy4HOH mommucu Jlepxkarens — [IMH OcnoBHoli [leGeToBol KapThl/
JleGeToBol KapThl ¢ oBepapadToM min JJonomHuTensHON KapThl, K KOTOpoit oTkpbiTa NFC-kapta, mubo myrem
MPOXO0XICHNS AYTEeHTH(UKANN B COOTBETCTBYIOIIEM MOOHIFHOM MPHIIOKEHUH, C UCTIOIH30BAHIEM KOTOPOTO
ocymectsieH BeiTyck NFC-kapTsl Ha MOOMIEHOM YCTpOIiCTBE (TIOATBEPIKIEHUN OMOMETPUIECKIMH JTaHHBIMU
Ha MOOWIBLHOM YyCTpOMCTBE W/MIM BBOJAA Mapoiisi MOOMIBHOTO yCTPOMCTBA, B MaMSTH KOTOPOTO COXpPaHEHBI
PexBusutsl NFC-kapter). Onepannn ¢ ucnois3zoBaaneM NFC-kapTel MoryT npoBoauThes 6e3 Beoga [IMH nmm
noanucu Jlepxatens Ha yeke. PacueTHO—KacCOBbIE TOKYMEHThI OANMCAHHBIE WK COCTABICHHbIE YKa3aHHBIMU
BBHIILIE CMOCOO0AMH SIBJISIFOTCS HAAJISKAIIUM MOATBEP)KIACHUEM TOTO, UYTO paclopsDKeHHE Ha MPOBEACHHUE
onepanuu o Cuery KapTsl coctaBneno u noanucano Knuenrom.

7.18.9. epxarens, opopmubiimii NFC-kapty, 00s3yeTcst He niepenaBaTh MoOHIBHOE YCTPOWCTBO, B MAMSTH
KOTOPOTO COXpaHeHbI pekBU3UThI NFC-KapThl, TPETHUM JIHIIAM.

7.18.10.B ciydae ytpaTsl MOOMIBHOTO YCTPOMCTBA, B MaMATH KOTOPOTO coXpaHeHb! pekBu3nThl NFC-kapTsl,
Jepxatenb MOIDKEH HE3aMEUIUTENBHO coo0muTh 00 yrpare MoobmibsHoTo yerpoiictBa/NFC-kapTer B baHk 1m0
tenedoHam, ykazaHHbIM B [lamsTke Jlepkarens. YBenoMiIeHHE CUNTAETCS IIOJIyYCHHBIM B MOMEHT 3aBEPLICHUS
TeneoHHOro pasroBopa ¢ omneparopom KonrtaktHoro Llentpa banka, B xoxe koroporo Jlepkarens
MPEIOCTaBHII BCIO HEOOXOMMMYI0 HH(OpMAaIuio s BeioHeHUs bioknposku NFC-kapThI.

7.18.11.Ecnin maposie MoOMIIBHOTO yCTpoiicTBa 1/ MOOMIIBHOE YCTPOICTBO, B TAMATH KOTOPOTO COXPaHEHBI
PekBusutel NFC-kapThl, CTaid JOCTYIHBI TPETHUM JiMIaM, JlepikaTesb MOKEH HEMEIUICHHO COOOIIMTH 00
sToM B bank no Tenedonam, ykazanusim B [lamsrke epxatens.

7.18.12. /11 6nmoxupoBku NFC-kapter JlepkaTento HEOOX0ANMO BBIITOJHHTH OJTHO M3 CIIETYIOMINX JACHCTBUIA:

= ooparutbes B Konraktaeiii LlenTp banka mo tenedonam, ykasannsiM B Ilamsatke [lepxkartens, u
CJIeI0BaTh MOJyY€HHBIM HHCTPYKIIHSM;

= ynanuts NFC-kapty ¢ ucnonszoBanreM MoOHIEHOTO PUIIOKEHUS Bauka®';

- ynamuts NFC-kapTy, WCHOb3ysli COOTBETCTBYIOIEE MOOWIBHOE MPUIIOKEHHE, YCTAHOBIECHHOE Ha
MobunsHOM ycTpoicTBe JlepkaTes.

Hnst  nanpHedmero wucnons3oBanusi NFC-kaptel JlepkaTento HEOOXOIUMO BBIMTYCTHTH/ TEPEBBITYCTUTD
OcHoBHyto /[lebeToByro kapty//lebeToByro KapTy ¢ oBepapadToM wiu J{OMOMHHUTENbHYIO KapTy (€CiHu 3TO
MPEeIyCMOTPEHO YCIOBHSMH) W TOCJE TOJy4YeHHs] HOBOM/mepeBbinylieHHoi JleOetoBoit kaptsl//{ebeToBoi
KapThl ¢ oBepapadpToM oopmuts HOBY0 NFC-kapTy B cooTBeTcTBUU C I1. 7.18.5 YCioBuii.

7.18.13.KnmeHT HeceT OTBETCTBEHHOCTh 3a Bce omepauun ¢ NFC-kapToid, coBeplEHHbIE A0 MOMEHTa
nonmyuyeHus: bankom ysenomuieHust o0 yrpare MoOunsHOro ycrpoictBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBU3UTHI NFC-KapThI.

7.18.14.bank HeceT OTBETCTBEHHOCTH IO omepauusiM ¢ NFC-kapToil, COBEpIICHHBIM IOCE MOIYYEHHUS OT
Hepxatenst yBegomsieHus o0 yrpare MoOunbHoro yctpoiictBa/NFC-kapTtel B coorBerctBuM ¢ 1. 7.18.10.
Ycnosuii.

7.18.15.B cny4ae coBeplueHHsl omnepanuyd ¢ HCHonb3oBaHueM MobOuinbHOTo YycTpoiictBa/NFC-kapTel 0e3
cornacus Jlepxkarens, Jlep>katens JOKEH MPOU3BECTH IEHCTBUS, IPENyCMOTpeHHBIE 1. 3.19. YcnoBuii.

7.18.16.Ipu nepesbinycke OcHoBHoW JleOeroBoit kapthl/[lebeTOBOM KapThl ¢ oBepaApadTOM MU
JlomomHuTEeNbHOM KapThl, K KOTOpbIM OTKpeiTa NFC-kapta, 10 HCTeUeHHS cpoka ee aedcTBus baHk
ocyuectBisieT brnokupoBky Bcex NFC-kapt mocne momauum Jlepxkatenem OCHOBHOM KapThl MHCHMEHHOIO
3asBieHUs B baHk B coorBercTBMM C 1. 3.24 VYcmosuil. [ns ganpHeimero ucnoss3oBaHus NFC-kapTel
Jlepxarento HEOOXOAMMO TIOCJE TIONYYCHHS BBIMYIIEHHOW Ha HOBBIM cpok OcHoBHOU JlebeToBOM
kapThl/[leOeToBOM KapThl ¢ oBepapadToM win JJoNmoIHUTETBHOR KapThl caMocTosATeNIbHO oopmuTh NFC-kapty
B COOTBETCTBMH ¢ 1. 7.18.5 Ycnosuid.

7.18.17.Ilpu mnepesbinycke OcHoBHOW JleOeroBoit kapthl/[leOeTOBOM KapThl ¢  oBepApadTOM MU

B HpI/I HaJIMYUK TEXHUYECKOW BO3MOXKHOCTH.
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JlomomHUTENbHON KapThl, K KOTOphIM OTKphiTa NFC-kapra, 1mo mcreueHuu cpoka ee neiicteus NFC-kapta
nepeBbInycKaeTcss baHkoM aBTOMaTUYECKH.

7.18.18.B cmyuae otka3za banka B mepeBbimycke OcHoBHOW /[leOeroBoit kapTpl/JlebeToBO KapThl ¢
oBepapadToM min JlOMOTHATEEHOM KapThl B COOTBETCTBHH ¢ I1. 3.26 YcmoBui, Bce opopmierasie NFC-kapTsl
ONOKHMPYIOTCS U UX JaNbHEHIee HCTI0Ib30BaHHE HEBO3MOKHO.

7.18.19.11Tpu otkaze Kimenrta B cooTBeTCTBHH C 1. 3.28 YCIOBHI OT HadbHEHIEro UCIob30BaHuss OCHOBHOU
JleGeToBoit kKapThl/JleOeToBOM KapThI ¢ oBepapadTOM Wiu JlOMOTHATETLHOM KapThl, K KOTOPEIM OTKphITa NFC-
kapta, NFC-kapra Onokupyercs bankom u ee nanpHel1Iee NCIOIB30BaHIE HEBO3MOXKHO.

7.18.20.Ilpu ycTaHOBIEHHWM JTUMHUTOB W OTPaHWUYEHHH B COOTBETCTBHM C M. 3.29 VYcioBuil OHM Takxke
pacnpoctpanstorcst Ha NFC-kapry.

7.18.21.11pu ycraHOBJICHWU baHKOM JMMHTOB Ha MPOBEICHHE OTEpalyi Mo KapTe B COOTBETCTBUH C 1. 3.30
N 22
VYcnoBuit oHu Taxxke pactpoctpansatorcs Ha NFC-kapty™.

7.18.22.11pu coBepuieHnu omnepanuii ¢ wucnonb3oBanueM NFC-kapTel u3MeHeHue PacxopHoro mumuTa
OcHoBHoi1 [lebeToBoii kapTel/[lebeToBoit KapThl ¢ oBepaApadpToM min JJONOTHUTEIHHON KapThl OCYIIECTBIIACTCS
B COOTBETCTBUH C 11. 3.33 YcnoBuil.

7.18.23.MudopmupoBanmie 00 onepanmax, COBEpUICHHBIX ¢ ucnoib3oBanueM NFC-kapThl, ocyliecTBIsIeTCS B
COOTBETCTBHH C pa3aenoM 6 Y caoBuil.

8. COBJIIOJEHHUE 3AKOHOJATEJIBCTBA

8.1. B cooTBercTBUM C AEHCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoil ®@enepaunn bank uMmeeT mpaBo
TpeboBaTh oT KimeHta mnpemocTaBieHuss JOKYMEHTOB (KOMHUH JOKYMEHTOB) TII0 TIPOBEACHHBIM C
ncrons3oBanneM Kapt(br)/pexkBu3utoB Kapr(sl) pacueTHBIM omepanusM B HHOCTPAHHOW BalllOTE, WHBIM
omepanysiM ¢ IEJIbI0 OCYIISCTBICHUS KOHTPOJNBHBIX (yHKIME, a KimeHT o0s3yercs MNpeaocTaBisaTh
HE00XOIUMBIC IOKYMEHTHI 110 TpeOoBaHu0 baHka.

8.2. Kmuent o0s3yercs He wucnons3oBaTh KapTy mAns coBepIIeHHs Omepalif, MPOTHBOPEYAITIX
JIEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

8.3. Kmmnent o0sizyercss He mnpoBoauTh Mo CUETy omepamnuu, CBSI3aHHBIE C NPeNNpPUHUMATENBCKON
JEeATENbHOCTBIO.

8.4.  CrpaxoBaHUE [EHEXKHBIX CpPEACTB, Haxojsmuxcs Ha CueTe, OCYIMECTBISIETCS B COOTBETCTBUU C
(denepanbHBIMU 3aKOHAMHU.

8.5. bank Brpase:

8.5.1. B cmywasx u nopsiake, NpeyCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATEILCTBOM, MONydarh oT Kimenta
WHPOPMAIIUIO, HEOOXOAMMYIO B IEJNSX BBISBICHUS JIHI, HAa KOTOPBHIX PAaCHpPOCTPaHSETCS 3aKOHOJATEIHCTBO
WHOCTPAaHHOTO TOCyJapCTBa O HaJOTOOOJIO)KEHHH WHOCTPAaHHBIX CUETOB (Jajiee - HMHOCTPaHHBIN
HAJIOTOIIJIATENBIINK), U UASHTU(GUIHUPYIOUIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

8.5.2. OcymecTBiATs Nepeaady HHOCTPAaHHOMY HAJIOTOBOMY OpraHy M (MJIM) MHOCTPAaHHBIM HAaJIOTOBBIM
areHraMm, YIMOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OpPraHOM Ha YyAEp)KaHWE WHOCTPAHHBIX HAJIOTOB U
cOoOpoB (manee - WHOCTPAaHHBIM HajoOroBbI opraH), LlenTpanpHOMy O6aHkKy Poccuiickoir ®enepanum,
(denepanbHOMY OpraHy HCIOJHUTEIbHON BIAcTH, YHOJIHOMOYEHHOMY Ha OCYLIECTBICHHE (YHKUUH 10
MPOTUBOJICHCTBUIO  Jleralu3alid  (OTMBIBAHHMIO)  JIOXO/AOB, IMOJNYYEHHBIX TMPECTYIHBIM  IyTeM, H
(DUHAHCUPOBAHUIO Teppopu3Ma, (QelepalbHOMY OpraHy HCIOIHUTEIBHON BIIACTH, YIOJHOMOYCHHOMY Ha
KOHTPOJIb M HaA30p B OOJIACTH HAJOrOB M cOOPOB, MHPOpMAIMH, MOATBEpXkAatommei, yto KiueHt sBusercs
WHOCTPaHHBIM HaJslororuiaTensinukoM. [lepenaBare mHbopMmanmio baHK BIpaBe TOJNBKO IMPH COOIIOJICHUH
TpeOOBaHMI 3aKOHOIATENIFCTBA U NP MONydeHUH oT KimeHTa - MHOCTPaHHOTO HAJIOTOIIATEIbIINKA COTTIACHS
Ha nepenady WHGOPMaLUU B HHOCTPAHHBINA HAJIOTOBBIN OpraH, KOTOPOE SIBISETCS] OTHOBPEMEHHO COTJIACHEM Ha
nepeaayy Ttakoil wHpopmanmuu B LlenTpanbueiii Oank Poccuiickorr ®epepaunu, ¢enepaibHbli Opra
WCTIOJIHUTENILHOMN BJIACTH, YIIOJTHOMOYEHHBIN Ha OCyIIecTBICHNE GYHKIIUH TI0 TPOTHBOICHCTBHIO JIETaTH3aIluH
(OTMBIBaHHIO) JIOXOJIOB, TOJYYEHHBIX MPECTYIHBIM MyTeM, U (UHAHCHPOBAHUIO Teppopu3Ma, (eaepalibHbIH
OpTaH HCIIOJHUTEIBHOW BIACTH, YIIOJTHOMOUYCHHBIH HA KOHTPOJb M HaA30p B 00J1acTH HAJIOroB U cOOpoB (nanee
— corJiacue Ha nepefady nH(OpMallii B MHOCTPAHHBIN HaJOTOBBIN OpraH).

22
Jlumut YCTaHaBJIUBACTCA AJIs1 COBOKYITHOCTH BCEX DJICKTPOHHBIX CPEACTB IJIATECKA, OTKPBITBHIX K quTy.
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8.5.3. IlpuHATh pelicHHEe 00 OTKa3e B COBEPIICHHUM OIepanui (3a UCKIIOUEHHUEM OIepalui, YKa3aHHbIX B
noAnyHkTe 8.5.4), OCyIIecTBISEMBIX B MOJB3y WM Mo mopydeHuto Kmmenrta mo Cuery KapTtsl, B ciydae
Hanmuus y banka 000CHOBaHHOTO, JOKYMEHTAIBHO MOATBEPKACHHOTO MPEANONOXKEeHUs, 4To KineHT sBiseTcs
MHOCTPaHHBIM HAJIOTOILIATENbIINKOM, 1 HenpeacTaBieHns KiueHToM B TeueHne MaTHaAuaTi pabouux IHEH co
nust HanpasyieHust bankom KimenTy 3anpoca 06 otHecennn KimeHTta K HHOCTpaHHBIM HAJIOTOIJIATENbIIHKAM:

(a) I/IH(I)OpMaHI/II/I, HO3BOJ'I$I}OHICI\/'I OIMPOBCPIrHYTH MPEANOIOKCHUEC O TOM, UYTO OH OTHOCUTCA K KaTCTrOpUHn
HWHOCTPAHHBIX HAJIOTOILIATCIBIINKOB,

(6) HeoOXoAuMoN  wHOpMaIuK, HASHTHQHUIHPYIOMEH ero B  KadecTBE  WHOCTPAHHOTO
HAJIOTOIUIATEIbINKA;
(B) cormacus KimeHta (0TKa3za OT TpeOOCTaBICHHA COTJIAaCHs) Ha TIepemady WHGOpMaluud B

WHOCTPAHHBIA HAJIOTOBBIN OpraHx.

8.5.4. [Ilpekpartuth coBepiueHue onepanuii mo Cuery KapTthl, BKIIOUas OINEpanyu Mo 3a4MCIICHUIO JIEHSKHBIX
cpenctB Ha Cyer, OTKpBITHIM KiMeHTY — WHOCTpaHHOMY HAJIOTOIUIATENIBIIUKY, MPH MPUHATHUA PEIICHUS 00
OTKa3e B COBEPIICHWH ONepalii B COOTBETCTBUM TMOMMYHKTOM 8.5.3, 3a WCKIIIOYEHHEM IUIaTeXel,
MPeIyCMOTPEHHBIX ab3allaMH BTOPBIM - TSATHIM MyHKTa 2 craThu 855 I'paxmaHckoro kopekca Poccuiickoii
Oepepanuu, IlepeBogoB — meHexHBIX  cpeacTB  Ha  banmkoBckuit  cuer  KimeHTa-WHHOCTpaHHOTO
HAJIOTOIUIATENBINKA, OTKPBITHIA B JIPYrOod KPEeIWTHOW OpPraHM3allM{, BHIIAYH JEHEKHBIX cpelacTB co Cuera
KinenTy - "HOCTpaHHOMY HAJIOTOTUIATENBITIKY.

8.5.5. PacToprHyTh B OIHOCTOPOHHEM MOPSIIKE JOTOBOP Ha BBIMYCK U 0OCTyXKHBaHUE OaHKOBCKOW KapThl B
cilyyae HempenocrtasieHHs: KineHToM - HHOCTpaHHBIM HaJOrOIUIaTeNbIIUKOM B TEUEHHE ISITHAALATH pabodnx
JHEW 1ocie THS NpUHATHA baHKkoM pemieHnst 00 0TKa3e B COBEPIISHUH Olepannii WHGOpMAIH, HEOOX0IUMON
st ero aeHTHduKanmy B KauecTBe MHOCTPAHHOTO HAJIOTOIUIATENBINNKA, U (MJIH) B ClTyyae HElpeI0CTaBICHHS
KnuenToM - HMHOCTpaHHBIM HaJOTrOIUIATEIBIIMKOM corjacus (OTKa3a OT TMpeloCTaBIEHHUS COrjacus) Ha
nepeaady MH(GOpMaMy B UHOCTPAHHBIN HATOTOBBIN OpraH.

8.6.  bank yBemomisier KnnenTa o pemeHnr 0TKa3aTh B COBEPIICHUH OIEpaLrii, OCYIIECTBISEMBIX B MOJb3Y
niu 1o nopyderuto Knuenra no Jlorosopy, o pemeHun pacToprayTh JJoroBop B 0JJHOCTOPOHHEM IMOPSIJIKE, HE
MO3JHEEe JTHA, CIACAYIOLIEro 3a JHEM MPUHATUSA PELICHUS MO OCHOBAHUIM, M3JIOKEHHBIM B I.O. 8.5.3 u 8.5.5
HacToAImMX YcnoBuid Mo anpecy KimeHTa/ampecy 3IeKTPOHHOM TOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOpBI ykazaH Kimentom B 3asBieHnu Ha OaHKOBCKOoe oOchmyxuBaHue KimeHta nu00 B MHOM JOKYMEHTE,
odopmiienHom Knnenrom B pamkax Jlorosopa.

9. U3MEHEHME HH®OPMALUU, HABJIOAEHUE U 3AITUCH

9.1. Kinuent o0s3yercs noxates B [loapasnenenue banka mo mecty Benenus Cuera MUCbMEHHOE 3asBJICHHE
00 WM3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBicHUH (B T.4. HA MNOJydeHHE JOTOIHMTEIBHBIX KapT), BKIIFOYAs
KOHTaKTHYI0 WHGpopMaIumo, crnocod cBs3n baHka ¢ HUM, B T€UCHHE CeMH KaJCHIApHBIX JHEH C JaThl UX
HA3MEHEHMUS.

9.2. BaHk BITpaBe OCYIECTBIISITh BUICOHAOIOICHUE, a TAKXKe TeJIS(OHHYIO 3alUCh B CBOUX TTOMEIICHHSIX U
Ha CBOMX YCTPOMCTBaxX B IENAX obOecrneyeHns: 0€30MacHOCTH M HaJyIexkaniero oociyxuBanus Kiuenra 6e3 ero
JIOTIOJTHUTENILHOTO yBeJoMIIeHUs .Bueo3anucy 1 3anucu TeliepOHHBIX Pa3rOBOPOB MOTYT OBbITh UCIIOJIb30BAHBI
B KaUECTBE JI0OKA3aTeJILCTB B MPOLECCYATbHBIX JICHCTBHIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CropoHBI HeCyT OTBETCTBEHHOCTh 3a HEHA IJIEKAIIlee UCTIOTHEHNE CBOMX 005S3aHHOCTEN B COOTBETCTBUU
¢ 3aKoHoAaTeNnbcTBOM Poccuiickoit @enepanuu u ycnosusiMu JoroBopa.

10.2. BaHk He HeceT OTBETCTBEHHOCTH 3a Kakue-Tn00 cOOM B 00CITYy)KMBAaHUH, CBA3aHHBIE C 000PY/I0BaHUEM,
CucremMamMy TIOJa4M  3JCKTPOSHEPTUM W/WIM JIMHUHW CBS3M WM CeTel, KOTOphIe O00eCIeYnBarOTCS,
AKCIUTYaTUPYIOTCS W/WITH OOCITY»KHBAIOTCSI TPETHUMH JUIIaMH. BaHK He HECeT OTBETCTBEHHOCTH B CUTYAIUSX,
HaXOJSIIUXCsI BHE cepbl KOHTPOJIs baHka.

10.3. BanHk He HeceT OTBETCTBEHHOCTH I10 OIepallusaM, B ciydae ecnu uHpopmanus o Kapre, Koae kiuenra,
[IMHe, Kontponsuoit nuadopmanuu Kimenra, Jlorune (Maentuduxarope mons3oBateiis), napoisix CHCTEMBI
«Co6epbank OnnaiiH» CTaHEeT W3BECTHOH HWHBIM JIMIIAM B pE3yJIbTare HEJO00POCOBECTHOTO BBITIONHEHHUS
KnuenTom ycnoBwii mx XpaHeHUs ¥ UCIOIb30BaHNUA. baHK He HeceT OTBETCTBEHHOCTH IO OINEPALysiM, B CIydae
ecnu MOOWIIBHBINA TenedoH KimeHta ¢ HOMEpoM, MOAKIIOUEHHBIM K Yciayre «MoOWJbHBIM OaHK», CTaHET
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OOCTYIICH UHBIM JIMIIaM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a TIOCJICJACTBUS HCIIONIHEHUS TOPYYCHUH, BBIJIaHHBIX
HEYIOJIHOMOYCHHBIMH JIUIIAMU, M B CJIy4asx, KOTJa C WCIOJb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKHMH
mpasunamMu ¥ Jloroopom mpomexyp bank He Mor ycraHOBHTh (akTa BBIJIAYM  PACHIOPSHKEHUS
HEYIOJIHOMOYEHHBIMH JTULIAMHU.

10.5. banHk He HeceT OTBETCTBECHHOCTb:
- B cily4asx HeBbInoJaHeHus1 Knuentom ycnosuii forosopa;

- B CIlydasx OTKa3a TOPTOBO-CEPBHUCHOTO TIPEANPHUATHS B TPOBENCHWU OIEpaIfii OIUIaTHI
TOBApOB/yCIYr C UCIOJIb30BAHHEM 3JICKTPOHHOTO TEpMHUHAJIA MO NMPUYMHE OTKa3a Jlepkarens ot
BBoja IIMH-xona;

- B CIlydasx OTKa3a TOPrOBO-CEPBUCHOTO TIPEANPHUSATHS B TPOBEACHWU OIEpalii OIUIATHI
TOBapOB/yCIyr TO MPUYUHE HEOOXOIUMOCTH JOMOJHUTEIBHONW TPOBEPKH IMPABOMEPHOCTH
MIPOBEICHMUSI OTIEpaIlH;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMM MNPENUPUATHAMHU JONOJHHUTENIBHBIX KOMUCCHH 3a OIUIaTy
ToBapoB/ycayr mo Kaprawm;

- 3a OrpaHUYEHHS MO0 CyMMaM IMPOBOJMMEIX OIepaluii U 3a nopsaok Mnentndukanun Jepxarenet,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUSITUIMH U APYTUMHU OaHKaAMH.

10.6. OrtBerctBenHocTs banka mnepen KimeHToM orpaHuMYMBaeTcsi NOKYMEHTAIBHO MOATBEP)KICHHBIM
peanbHBIM yiiepOoM, BO3HUKIINM y KineHTa B pe3ynbraTe HempaBOMepHBIX AericTBuii banka. Hu npu kakmx
obcrositenbcTBax bank He HeceT oTBeTCTBEHHOCTH nepen Kimentom 3a kakue-1nbo KOCBEHHbIE, TI000YHbBIE WU
cilyyaifHple yOBITKM (B TOM YHCIE YHNYLIEHHYIO BBIFONy), Jaxke B ciydae, ecnu KimeHT Obll yBemomileH O
BO3MOYKHOCTHU X BOBHUKHOBEHUSL.

11. HOPSAJOK PACCMOTPEHMUSA CIIOPOB

11.1. Uckm Krumenta k baHKy npenpsSBIsOTCS B COOTBETCTBHHM C 3aKOHOJIATENLCTBOM Poccuiickoit
®depepauuu.

12. CPOK JEHCTBHUSI JOT'OBOPA

12.1. JloroBop BCTyHmaeT B CWIy C JaThl ero noanucanus CTOpOHaMHU U ACHCTBYET A0 MOJIHOTO BBITOJHEHHUS
Croponamu cBoux 00s13aTenbCTB 1O JloroBopy, B TOM YHCIIE B COBOKYITHOCTH:

- crauu Kaptsl (Bcex OCHOBHBIX U JIOMTOJIHUTENBHBIX KapT), BRITyIEeHHON(-b1X) Kk Cuety KapTsl, nim
noayu 3asBienus(-i) o6 ee(ux) yrpare;

- MorameHus B MNOJHOM oObeMe OOmiel 3a10DKEHHOCTH, BKIIIOYAs IUIAThl, HPEAyCMOTPEHHBIC
23.
Tapudamu,

- yIJIaThl KOMUCCHH U TUIAT, IPEAyCMOTPEHHBIX Tapudamu;
- 3aBEPLICHNUS MEPOIIPUATHH MO YPETYIMPOBAHUIO CIIOPHBIX OIIEPALIHIA;
- 3akpbITst Cuera Kaprel.

12.2. Tlpm orcyrctBum onepanuii no Cuety KapThl B TeueHne cpoka ee eicTBust JloroBOp yTpaunBaeT CHIy
(cpok meiictBust Kaptel ykasan Ha Kapte). Ilpekpaiienue neiictBust JIoroBopa sBJISETCS OCHOBAaHHEM IS
3akpbITst Cuera Kaprel.

12.3.  JloroBop MOXeT ObITh paCTOPTHYT IO MHUIMAaTHBE KilMeHTa Ha OCHOBaHWH 3asBIIeHUs, 0pOPMIIEHHOTO
B banke, mpu ycioBum mnoramenus B NoidHOM oObeme OOmieil 3amomkeHHocTr 1mo Kapre, a Takxke npu
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHbiXx B 1 12.1 Ycnosui, n. 2.1. MHauBuayansHeix ycnosuid. Ilpu
pacTopkeHuu JoroBopa miartel, yaep)kaHHBIE B COOTBETCTBUM ¢ Tapudamu He BO3BpAIIAOTCS.

12.4. BaHk UMeeT IpaBo B OJJHOCTOPOHHEM TOpPsiKe pacToprayTh Jlorosop ¢ Kinenrom B cirydae:

2B ciryyae noanucanus Kinnenrom MHIUBHyanbHBIX YCIOBHUIT BBIITyCKa M 0OCITYKMBaHHS 1€0€TOBON KapThl ¢
oBepapadpTom [TAO CoepbaHK.
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- MPUHATHS B TEYEHHE KallEHAApHOTO Toja NBYX M Oosee pemeHuid o0 OTKa3e B BBITOJHEHHUH
pacniopsbkenus Knuenta o coBepumieHud omnepauud 1o CueTy Ha OCHOBAaHHMM IOAO3PCHHUIA,
BO3HUKINUX y baHka, 4TO omepamus COBEPIIACTCS B IENSAX JIEraau3aluu (OTMBIBaHHUS) JOXOMIOB,
MIOJTyYEHHBIX MPECTYITHBIM IyTEM, HIN (HHAHCHPOBAHUS TEPPOPHU3MA;

- BoisiBlieHUs bankom B gestenpHOocTH KiMeHTa mMpH3HAKOB COMHUTENBHBIX OIEpaluil U CHENOK, a
TaKKe MPU HEmpeAcTaBleHUM KIMEHTOM [OMOJIHUTENBHON WH(popMaluu banky, B TOM 4wucie
OOBSICHSIFOIIEH YKOHOMHUYECKHI CMBICI ITPOBOAUMEIX TI0 CUETy orepanuii U CIeloK;

- a TaKKe B CIydasiK, MPeyCMOTPEHHBIX pa3aenoM 2 NHIuBHayanbHBIX yCHOBI/Iﬁ24.

JloroBop cuuTaercss pacTOPTHYTHIM IO HcTedeHuu 60 (umectuaecsTH) AHEH co AHA HampasieHHs bankom
Kinenty yBegomiieHuss o pacropxkeHuu JloroBopa. Pactopxenue [loroBopa sBISIETCSI OCHOBAaHUEM IS
3akpeiTusa Cuera KapTsl.

Co nus HampasieHus bankom Knmenty yBemomnenus o pactop:keHuu JloroBopa m mo aHs, korza Jlorosop
CUMTAaEeTCsl PacCTOPrHYTHIM, baHk He ocymecTBisgeT onepanuu o Cuery KapTel, 3a HCKITIOUEHHEM Omepaluil mo
BBIJIaYe OCTaTKa JEHEKHBIX CPEJCTB JIMOO MEpPEedrcIIeHnI0 ero mo ykaszaHuio Kmmenta ma mpyroit Cuer. B
ciydae HesBkM KimeHTa 3a momydeHuneM ocTaTKa JEHEKHBIX CPEJICTB B TEUEHHUE LIECTHIECITH JAHEH cO JTHS
Hanpasinenust bankom Knunenty yBegomiienus o pactopsxenun JloroBopa aubo Herony4deHus: bankom B TeueHue
YKa3aHHOTO CpoKa yka3zaHusi KimeHTa o mepeBojie CyMMBI OCTaTKa JIEHEXHBIX CpeACcTB Ha apyroi Cuer, bank
3a4UCIISET ACHEKHbIE CpeCTBa Ha cnenuanbHbiil Cuet B banke Poccun.

JlaToit HanpaBieHUsl YBEJOMJICHHS O pacTOp KeHUH JloroBopa cunraercs:

- ipu SMS —uHpOpMHUpOBaHNY — AaTa oTripaBKku SMS-cooOmenus, xpansasics B Cucremax banka;
- JUIsl YBEAOMJICHHSI, HATIPABJICHHOT'O 3aKa3HBIM MTOYTOBBIM OTIPAaBJICHHEM, - 1aTa €ro HaIllPaBJICHUS,

- JUISL YBEIOMJICHHS, BPYYCHHOTO JIMYHO JIUOO MpeAcTaBUTSNIO JlepkaTelis, MOJIHOMOYHUS KOTOPOTo
MOJTBEPKJIEHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi denepanuu, - 1ata, yKazaHHas B
OTMETKE O NMPUHATUU YBEIOMIICHHUS.

12.5. 3akpweitue Cuera KapTel n Bo3BpaT ocTaTka JEHEKHBIX cpeacTB co Cuera KapTel mpomsBomuTcs 1m0
3asBieHuio KimenTa npu BHINOJIHEHUH YCIIOBUM, nepedncieHHbx B M.12.1Ycnosuid, nm.2.1 MHAuBHUIyanbHBIX
ycnoBuit He mo3aHee 30 (TpuanaT) KajleHIapHbIX JHEH:

- ¢ aatbl caauu Beex KapT, OTKpBIThIX K 3ToMy CueTy, Wi UCTEUeHUsI cpoka AeiicTBus Kaprt;

- C JaThl MMOJAYM 3asBJICHHUN 00 yTpaTe KaXkJo M3 yTpadeHHbIX KapT mpu HEBO3MOXKHOCTH CIa4yH B
banxk geitctByrommux Kaprt.

%p cirygae noanucanus Kimenrom MHANBHIYanbHBIX YCIOBUH BBIYCKa M 0OCTYKHBaHHS 1e0eTOBOH KapTh ¢ oBepapadTom [TAO
Cb6epbank.
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WHIWBUAYAJIBHBIE YCJIOBHUA BBIITY CKA B OBCJTYKUBAHUSI
JAEBETOBOMU KAPTbBI C OBEPAPAD®TOM ITAO CBEPBAHK

®dUO Kianenrta
JIOKYMEHT, y10CTOBEPSIOIIHi JHIHOCTh IHOJIHASL CTOUMOCTD
KPEJIUTA
% I'OJOBBbIX
BHH KapThl (1mbpamMu ¥ IPOIKCHIO)

Hacrossmme WunuBupyamsHBIE YCIOBHSA BBHIIyCKa M OOcTmykuBaHHs neOetoBoil kaptel [TAO CoOepbank (mamee -
HNupuBuayaabHble YCJI0BHSA) B COBOKYITHOCTH C YCIOBHSAMH BBITyCKa M OOCTyXuBaHHA neberoBoit kapter [IAO
Coepbank (IIpmmoxkenne 1 k YcmoBusaM OaHKOBCKOTO oOcmykuBanus ¢usmdeckux jui [TAO CoOepbank) (mamee -
Yeaous), [amsrkoit Jepxarens kapt [IAO Coepbank (nmamee - [lamsitka dep:karens), 3asBIcHHEM Ha MOTydYCHHE
KapThl, yCTaHOBICHHOH baHkoM Qopmsbl, HamiekamuM oOpa3oM 3arlojHEHHBIM M NoAmMcaHHbBIM KimenToMm (nanee —
3asiBienue), Aib00MOoM Tapu(oB Ha yciyru, npenocrarisembie [IAO Coepbank dusnueckum yuiiam (nanee - Tapudgbr
Banka), B COBOKYITHOCTH SIBJISIIOTCS 3aKiIt0ueHHBIM Mexxay Kinenrom n bankom J[oroBopom o Bbilycke U 00CTy)KUBaHUU
ne0eToBbIX KapT ¢ oBepapadToM, oTkpeiTuu Cuera /i ydera onepaunuii ¢ UCIOJIb30BaHUEM KapThl U MPEJIOCTaBICHUN
Knuenty kpeauta B hopme «oBepapad™ Uis MpoBeACHHs ofepanuii no kapre (manee - Jlorosop).
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NHauBuaya bHbIe YCJI0BHS BBINMYCKA U 00CTYKUBaAHUSA 1e0eToBOM KapThl ¢ oBepapadTom I[TAO Coepdoank

HU3MCHCHUSA

13‘:)1 YecaoBue Copep:xaHue ycJ0BHS
1.1. JInst mpoBeneHusl onepanyil o KapTre CBEpX CyMM, UMEIOLIUXCS Ha
Cuere kapthl, bank npenocrasiser Kimenrty kpeaur B popme oBepapadr B
pa3mepe:
1 CyMMma kpeauTa WM JUMHUT (py6./mommapst
KPeANTOBAHHSA H NMOPSAI0K ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHHEM KapT (OCHOBHOM H
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Kimenra, a mpm orcyrctBuu Ha Cdere KapTsl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  OJHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cnywae ecnm cymMMa omepanuy MO KapTe IMpeBbINIaeT PacxomHblit
JUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH NMPOBEJCHUS OTepalu Mo
KapTe, KypCOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaut B
pa3mepe, HeOOXOAMMOM JUIsl OTpaKEHHs pacxXoJHo# omepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 330JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuery MOXKET OBITh YMEHBIIEH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAIICHUS
OO1eit 3aJ01KEHHOCTH:

1.4.1. ITo naunuarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme bBanka 06 ymenbiieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenenun banka mo mecty Begenus Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHta myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumura oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOSITENLCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, d4ro OOmias
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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NHauBuaya bHbIe YCJI0BHS BBINMYCKA U 00CTYKUBaAHUSA 1e0eToBOM KapThl ¢ oBepapadTom I[TAO Coepdoank

YciaoBue

Copep:xaHue ycJ0BHS

Cpok feiicTBHs 10roBopa, CPoK
BO3BpaTa KpeauTa

2.1. loroBop BCTymaeT B CHIy C OaThl ero moamucanus CTOpoHaMH W
JIEWCTBYET JI0 TIOJIHOTO BBINOJMHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIIC€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX MOTOIHUTEIBHBIX KapT), BEIMYIIEHHOH(-bIX) K
Cuety KapThl, HIIH [TOJ1a4H 3asABICHUsA(-1) 00 ee(ux) yrpare;
- IIoraimIeHHs B IMOJHOM o0beme OOIel 3a0/HDKEHHOCTH, BKIIIOYas
IUTaTHL, IpexycMoTpeHnbie Tapudpamu banka;
- 3aBEpUICHHSI MEpPONPHATHH MO YPETYIMPOBAHUIO CIIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Tlpu otcyrctBuM omnepanuii mo CyeTy KapThl B TEUYEHHE CpOKa €€
neiictBus JloroBop yrpadmBaeT cuiy (CpOK IEHCTBHSA KapThl yKa3aH Ha
kapte). [Ipekpamenue paeiictBust JloroBopa sBIsSETCS OCHOBaHUEM ISt
3akpbITHsI Cuera KapThl.

2.3. Kpenut, npenocTaBieHHBIH AJis MPOBEACHUS OINEpaluii Mo KapTe B
npenenax Jlmmwura osepapadra (m.1.1. MHIuBuMayamsHBIX YCIIOBHi), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JKEHHOCTH
(1m.1.3. MHIuBUAYaTbHBIX YCIOBHIT) BKIIFOYAIOTCS B eKeMecsgHbIi OTYeT B
cocraBe OcHoBHoOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO [OJTa,
cocrapmsier 30 (TpuauaTh) KaleHAApHBIX JAHeW ¢ jgatel  Otdera
(BKITIOUUTEITLHO).

2.4. Cpok Bo3Bpara OOmed 3aJ0HDKEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemieHns o BocTpeboBanmM bankom Bo3Bpara Kmmentom OOmiei
3a/I0JDKCHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUISKALIHM HCIIOJHEHUEM
uM [lorosopa.

Bauora, B koTOpoii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uii  coBepuieHWs omepanuii € HCIOIb30BAaHHEM  KapThl
npezpocTasisiercs B BamoTe Cyera KapThl.

Jns oTpaskeHMsl orepanui, MPOBOANMBIX B COOTBETCTBHH C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @eneparun, gomaapax
CILA, eBpo).

IIpoueHTHBIE CTABKHU (B MPOIIEHTAaX
ro0BbIX) (B MPOLEHTAX I'0/I0BbIX)
WJIU NOPSI/IOK ee (UX) onpenaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAYUCJIAIOTCA TMPOICHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUWJIaMH, IIPHUBCACHHbBIMU B O6H.[I/IX
YCIOBUAX, IO CTAaBKE

‘ % TOHMOBBIX.

B cnydae HecBoeBpemeHHoro moramenus OO0s3aTenbHOTO IUIaTeXka B
COOTBETCTBUM C TpaBWIAMH, TPUBSACHHHIMH B OOIIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jposira (Bomeamero B OOs3aTenbHBINA
IUIATeXK) C JaThl, clepyromed 3a Jlaroil Imiateka, A0 AaThl IOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTENbHBINA TUIATEXK)
HAYHUCIISTIOTCS MPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM IO CTaBKE

‘ ‘ % TOHOBBIX.
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5. Hopsanok onpeaeJaeHUst Kypca | 5.1.IIpu coBepuiennu omnepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOI BAJIIOTHI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omeparmuu 1o Kapre B Bamory Cuera
KpPeANTOpOM TpeTbeMy JiMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00OpaOOTKH
YKa3aHHOMY 32eMIHKOM omeparin  baHKOM, W B COOTBETCTBHM C YCIOBHSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHHEM omnepauuid, ykasaHHelIXx B 1.5.2. Kypc koHBepcuw,
JEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBITIAJIATh C KypCOM, JAEHCTBOBABIINM HAa MOMEHT IPOBEICHHS OIEPAINH
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pPa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO ONEpauusM IpUeMa/BblJayll HAIWYHBIX JICHEKHBIX
cpeacTB B mojpasmeneHusx banka u OaHkomarax banka, a Taxke 1o
ornepanusam HepeBo;[a JACHCKHBIX CpPEACTB B YuaneHme KaHajax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NUECKHUX JIHI], OTKPBITHIC B
banke, npousBoautcs no kypcy baHka, AeiicTByrollleMy Ha MOMEHT
nposezneHus oneparyy 1mo Kapre.
6. KoumnuecrtBo, pa3mep |
Kiment ocymectBiaser mnomHoe moramenue OOs3aTeNbHOTO IUIATEXa,
NEPHOIMIHOCTE  (CPOKH) IUIaTesxei PAacCUMTaHHOIO Ha ATy MOTAlIeHHs 3aJ0JDKEHHOCTH, He mnosgHee 30-Tu
3aeMIIMKA 110 J0TOBOPY MWJIM MOPSAAOK | kajeHIapHbIX qHel ¢ natel Otuera mo Cuerty.
onpeeaeHUs ITUX IIaTexKel
7. IMopsinoxk M3MeHeHHs KOJHYeCTBa,
pa3Mepa M NepHOANMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKa npu OtcyTcTBYyeT
YaCTHYHOM [JOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl HcmoJiHeHus1 3aemiqukoMm | Iloramenue 3a10KEHHOCTH IO KapTe MPOU3BOIUTCS ITyTEM IOTIOTHEHUS
00513aTEJIbLCTB MO JA0roBopy mo mecty | Cueta KapThl OJHMM W3 CIEIYIOIMIMX CIHOCOOOB € y4YeTOM HOpAIKa,
HAXO0KIeHUS 3aeMIIUKA. ycraHoBieHHOTO B [TamsaTke [lepxarens:
1) myTeMm mpoBeAeHHs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:
- depe3 YcTpoiicTBa caMmoo0cmyxuBaHus banka;
- C UcHojib30BaHUEM Yciryru « MoOOHIBHBIN OaHK;
- c ucnoian3oBanueM Cucremsl «Coepbank OHIalH»;
- 4epe3  OIlEpallMOHHO-KaccoBoro  paboTHMKa B JFOOOM
[onpaznenenun banka,
2) HaJIMYHBIMH [ICHEX)KHBIMH CPEICTBAMH C  HCIIOJb30BAHHEM
KapThl/PEKBU3UTOB KAPTHI:
- yepe3 YcrpoiicTBa camooOciyxuBaHus banka ¢ Moxysiem mpuema
HaJIMYHBIX JC€HEKHBIX CPEACTB,
- Yepe3  OMNEpalMOHHO-KaCCOBOTO  pabOTHMKA B JIIOOOM
[Tonpaznenennu banka;
3) 0GaHKOBCKHMM MepeBonoM Ha CUeT KapThl.
8.1 | becnuatHblii cmocod wucnoaHenusi | B coorBercTBuM ¢ Tapudamu banka morameHue 3a10JDKEHHOCTH 10 KapTe
3aeMIIIIKOM 00s513aTeNbCTB no | myreM nonosiHeHus: CueTa KapThl C HCIIOJIb30BaHMEM KapThl/PEKBH3HTOB
JA0TOBOPY KapTel ~ cmocobaMu, TEpeurcieHHbIMH B 1.1)-2)  pasgema 8

NupuBuayaibHBIX YCIOBHH, OCYIIECTBIIAETCS O3 B3UMAaHHUS KOMHUCCHM
banka.
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9. O0s13aHHOCTD 3aeMIIMKa 3aKJIIOYUTH
He npumenumo
HHbIE J0TOBOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
MpPeI0CTABIEHUIO obecnevyeHust
HMCIOJIHEHU S 00513aTeJIbCTB no He npumenumo
JAOTOBOPY M Tpe0OBAHHUSI K TaKOMY
odecrneyeHU10
11. | Heau WHCHOTBb30BAHHS 33aeMITHKOM
Ha nenm mrrgHOTO TOTpEOICHUS.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBercTBEHHOCTH  3aeMINHKA 34
HeHa/lIe;kallee NCMoJTHeHUe YCA0BUit OTtcyTcTBYyeT
JA0TroBOPA, pa3mep HeYCTOHKHU
(wrpada, nmeHH) HMIM NOPALOK MX
onpeaeaeHust
13. | YcnoBue 00 ycrynke kpeautopom | [baHK BpaBe MONHOCTBIO WIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIMUAM NpaB (TpeGoBamuii) | 3aM0KCHHOCTH IO JoroBopy mOOBIM TpeTBUM JIHIAM| (mekcm 8
110 oroBopy K8AOpamHwiX CKOOKax neyamaemcsi npu omcymcmeuu 3anpema Kiuenma
Ha ycmynky npae mpeboganus bauka.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYMUTh CBOM IIpaBa
TpeOOBaHUS 3aJOJDKEHHOCTH 1Mo JoroBOpY IOOBIM TpPETHUM JIHIIAM |
(mexcm 6 K8AOpAMHLIX CKOOKAX neuamaemcsi Npu HAIYUU 3anpemda
Knuenma na ycmynxy npas mpebosanus banka).
14. Corimacue 3aemmuka ¢ o0mumu | KilmeHT moarBepxmaeT, 9To 03HAKOMIICH ¢ cofepxanneM OOMmuX yciIoBuUi,
YCJI0BHSIMHU JOrOBOPA IMamstku [epxarens, [lamsaTku mo 0Ge30MaCHOCTH, COMVIACEH C HUMH H
00s13yeTcs BBITTOIHSATD.
Oo6mme ycnoBus, Ilamstka [lepxatens u IlamsaTka mo 0Oe30macHOCTH
pasmerneHs! Ha OdunmansHoM caiite banka u B [lompasnenenusax banka, n
BbIatoTcst bankom o TpeGosanuro Kimenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJII0OYEeHHNA
JA0rOBOPa, MX IleHA WJIH MOPS/AOK ee
ompenejeHHsi, a TaKKe CcorJjacme

3aeMIIIUKAa HA OKa3aHUe TAKUX yCJayr

He npumenumo

32




NHauBuaya bHbIe YCJI0BHS BBINMYCKA U 00CTYKUBaAHUSA 1e0eToBOM KapThl ¢ oBepapadTom I[TAO Coepdoank

n/n

YciaoBue

Copep:xaHue ycJ0BHS

16.

Cnoco6  oomena  uHdopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeidi Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM W3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOH, (aKCUMHUIBHON, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B [logpaznenenune banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBAaHUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmena wuHpopmanmedn wMexay bankom u  KimeHtom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0eHne OyIeT CYMTAThCsl HAIIPaBICHHBIM HaJIe)KaluM
0o0pa3oM, €CIIi OHO JOCTaBICHO [0 TIOYTOBOMY ajpecy/ampecy
(haxTHYECKOTO POXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KnmeHTy —umHpOpManmio  mocpeicTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpannyeHnss Ha HUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
nH(OpMaLUK B OTACNBHBIX ClIydasx onpeestorcss OOIIMU YCIOBUSMH.

17.

YciaoBus npeaocTaBIeHUs
JIBIOTHOTO NEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLeNTe

Kiment npenocrasiser banky cornacue (3apanee maHHbIA akuent) u bank
uMeeT IpaBo 0e3 JOMOIHUTENbHOro corjacus KiueHTa cHuchIBaTh CO
Cdera creayromue CyMMBbL:

- CyMMBI Ollepaluii, paHee 3a4ncieHHble baHKOM MO 3asBIEHUAM O
CIOpHBIX ~ ONEpalysX, MNpHU3HAHHBIX baHKkOoM B  Xofe
pacciefioBaHUsl HEOOOCHOBAHHBIMU (C Y4ETOM IPOLIEHTOB 3a
MOJTb30BaHNE KPEAUTHBIMH CPEICTBAMH C JaThl OTPAXKECHHS
onepanuu no CueTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHHE KapTHI.

19.

3aBepeHusi M TApaHTHH

KnueHT mnoateepkaaeT M rapaHTUpyeT, YTO Ha JaTry [OJNUCAHUS
WHnuBuayansHBIX yCIIOBHM B OTHOIIeHHH KimeHTa He BeAeTcs Ieno o
6ankporcTse, KimeHT He Mpu3HaH OaHKPOTOM.

33




NHauBuaya bHbIe YCJI0BHS BBINMYCKA U 00CTYKUBaAHUSA 1e0eToBOM KapThl ¢ oBepapadTom I[TAO Coepdoank

No
/i YecaoBue Copep:xaHue ycJ0BHS
20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer mnpaBo Ha o00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KimeHTa, B TOM umcie, yKazaHHbIX B 3aspiaeHuu Kinuenra
W/WIM B HMHBIX JOKYMEHTaX, B COOTBETCTBHM C DelepalbHBIM 3aKOHOM OT
27.07.2006r. Nel52-®3 «O mnepcoHaNbHBIX [JaHHBIX», KOTOpas BKIIIOYAET
COBEpIICHHE JI000ro aeiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omepanuii) ¢ UCTIOIB30BAHHEM CPEICTB aBTOMATH3AaLUN WM 0€3 HCIOIb30BAHUS
TaKHX CpPEACTB C MEPCOHAIbHBIMH JAHHBIMH, BKIIOYas cOOp, 3aImuCh,
CucreMaTn3anuio, HaKOIUIGHHE, XpaHeHHe, YTOYHeHNe (0OHOBIICHHE, U3MEHEHNE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHWE, OJIOKUPOBAHWE, YHAJICHHE,
YHUYTOXEHUE, Iepenady  (pacHpoCTpaHEHHe,  INPEAOCTaBICHHE,  JOCTYII)
HEePCOHANBHBIX AaHHBIX, BKJIIOYAs INepeAady TPETbUM JIMLAM, JCHCTBYIOLIUM Ha
OCHOBaHMM areHTCKUX [OrOBOPOB HJIM HHBIX JIOTOBOPOB, 3aKIIOUCHHBIX HMH C
baHkoM, B TOM uHClIe, B Cilydac HCHCIIOJHCHHUS W/WIM HEHAIJICKAIICTO
ucnionHeHus: Kimentom oOs3atensctB mo  JloroBopy. YkasanHble KimeHTOM
HEePCOHANIBHBIC JAHHBIE MPEJOCTABIAIOTCS B LEMSAX KPEOUTOBAHHMS U HCHOJHCHUS
JIOTOBOPHBIX ~ 0053aTENBCTB, OCYLICCTBICHHS MICHCTBHH, HaNpaBlIeHHBIX Ha
B3BICKAHUE IPOCPOUYCHHON 3a/I0JDKEHHOCTH 110 J[oroBopy, a Takke pa3paboTKu
BaHKOM HOBBIX HPOAYKTOB M yciyr W uH(popmupoBanus KimeHta 00 3THX
HOPOAYKTaX M ycuyrax. baHK HMeeT TIpaBO IPOBEPUTH JTOCTOBEPHOCTb
NPEOCTAaBICHHBIX ~KIMEHTOM mepcoHaNbHBIX [JaHHBIX, B TOM YHCIE C
HCIOJIb30BAaHUEM YCIIYT JPYTHX ONEPaTOpOB, & TAKKE HCIOIb30BaTh HHPOPMALUIO
O HEHCIIOJHCHUH W/WIM HEHAJUIKAIEeM MCIIOJHEHHH OTOBOPHBIX 00s3aTENbCTB
IpH PACCMOTPEHUH BOIPOCOB O NPENOCTABICHUU JIPYrHX YCIYr M 3aKIIOYEHUH
HOBBIX JIOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa noanucanust JloroBopa u
JEHCTBUTENIBHO B TEUCHUE IISTH JICT ITOCIIC UCIIOIHEHHUS JTOTOBOPHBIX 0053aTEIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa JEHCTBHE COTJIacCHsl CUMTAETCS MPOJUICHHBIM Ha
Ka)KZIble CIEAYIOLIHE IISITh JIST IIPH OTCYTCTBUY CBEJCHHUI O €r0 OT3bIBE.
Cornacue MOXeT OBITh 0TO3BaHO KimeHTOM B 000 MOMEHT IyTeM Iepenadn
banky noamucanHoro KineHToM MUCbMEHHOTO YBEIOMIICHHSI.
KnuenT ynonnomounsaet bank:
® peocTaBiATh KIMeHTy CBeIeHHS O TIPOBOJAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaM, WHQOPMALUIO, CBS3aHHYI C
ucniosiHeHneM JloroBopa, mpeanoxeHus baHka, WHGOPMalMOHHBIE H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOM CBS3H;

OpEJOCTaBIATh HMH(OOPMAIIMIO O MEPCOHAIBHBIX JaHHBIX KimeHta
TpeThel CTOpPOHE, C KOTOpoW y baHKa 3aKJIOYEHO COIJIAIICHHUE O
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIIECTBICHHUS TeICHOHHOW CBS3U C
Knuenrom s nepenaun WHGOPMAIMOHHBIX M PEKIAMHBIX COOOIIEHUHN
00 ycnyrax banka;

npenocraisiTh IlaptHepy banka wnHdopmammio o Kimenre mns
OCYIIECTBIICHUS PETUCTPAllMd B TMpOrpaMMax II0 BBIIYCKY KapT,
npoBoanMbix bankom u Iapraepamu banka no BeiopanHomy Knmenrom
KapTOYHOMY TIPOAYKTY, HEOOXOAUMYIO JJIs ucriofHeHUs J{oroBopa;

JUTSL LieJiell XpaHeHUs JOKYMEHTOB, COAEp KallluX MepCOHabHbIe JaHHbIE
KJ’[I/ICHTa, a TaK¥XKC IUIA CO3JaHUA U XPAHCHHUA WX DJICKTPOHHBIX 06p330B,
MIPENOCTABIATh YKa3aHHbIE JIOKYMEHTBI clienuanu3upoOBaHHOM
KOMITaHWH, ¢ KoTopoi y baHka 3akimodeH A0roBop 00 OKa3zaHUU YCIyT U
COTJIAIICHUE O KOH(PUICHIINATHHOCTH.
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21. | [lopsinok paccMOTpPEHHS CIIOPOB Hcku Knuenta x banky o 3ammre mpaB moTpeOuTeNneil mpeabsBisIoTCcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu. Cropsl mno
nckam banka k KimeHty paccMaTpuBaioTCs B Cyne/MHPOBBIM CYAbEH IO
MecTy HaxoxJeHus ¢Quimana baHka, OCYIIECTBUBILETrO BbIauy KapThl
Knuenty.

22. | Moayuenne 3x3emmispos [lorosopos | Kimenrt noarsepxaaer nonydenue MHIMBHIYyalbHBIX YCIOBUH, 3asBICHHS
u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO

«Coepbank Poccum»

Mecronaxoxaenune: . MockBa

Anpec: 117997, r. Mocksa, yin. Basunosa, 1.19
[TouroBslii agpec:

JloxymeHT, yaocToBepstomuii imuHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

(adpec nodpaszoenenus bauka, no KOMopPoMmy 00IHCHA

00CMABNIAMbCSL KOppeCI’lOHl)eHT/;u}l, 8 mom qucne iopuduuecxu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

(Oondrcnocmy, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(D.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

[Itamn noapaszaeneHust
o MecTy 0(OpMIICHHS
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YCJIOBUA UCITOJIB30BAHUSA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmue Ycmous ucnonb3oanus kapt [TAO COepOank (nanee - YcCiaoBUS) B COBOKYITHOCTH C
[TamsTroit epxarens kapt ITAO Coepbank (mamee - [lamsarka [epskarens), [laMarkoi mo 6€30maCHOCTH TIPH
ucrons30BaHNy Kapt (mamee — llamsTka mo Ge3omacHocTH), 3asBIEHHEM Ha IONy4YeHHE KapThl (manee -
3asBieHNE), HAUICKAIIUM 00pa30M 3allOJHEHHBIM U MOJIMCAaHHBIM KIUeHTOM (nanee - KimeHt), Anmp0oMoM
tapudoB Ha yciyru, npenocrapisiemble [TAO Coepbank ¢usmueckum nunam (namnee - Tapudsl) SBISIOTCS
3axmoueHHBIM Mexy Kimmentom un [TAO CoOepbank (manee - baHK) 7OTOBOPOM O BBIMTyCKE W OOCTY)KHBAHHUH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [IpenocrapneHue yciayr mo OaHKOBCKHUM KapTaM, YCJIOBHS HCIOJb30BaHHS KOTOPBIX HE YKa3aHbI B
HacTosamieM [loroBope, peryiaupyercs OTAeIbHBIME JOTOBOPAMH.

B cmyuae mnpoTuBOpeuHss MeXIy TMOJOXeHUsMH J[loroBopa H JOrOBOPOB M MpaBWi OOCTYKHBaHUS,
OTHOCSIIMXCA K TeM WM HWHBIM BHJIAM YCIYr MO OaHKOBCKMM KapTaM, OTIENIbHBIC JIOTOBOPHI U IpaBHIiIa
00CITy>KUBaHUSI UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

1.3. Knuent o6s3yercs BBINOMHATH yciioBus JloroBopa, a Takke NMPH HAJIWYMU JOMOJHHUTENIBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.

1.4. [Ipu m3menennn ycnosuii JloroBopa bank He MeHee deM 3a 15 (TATHaANATh) KaleHAAPHBIX JHEH 10
BCTYIUICHUSI W3MEHEHWH B CuiIy yBemomusieT o0 3tom Kimenra uepe3 mopapasnmenenns baHka w/wnm
odunmanbHeIi caiiT banka B cetu aTepHeT Wwww.sberbank.ru.

1.5. OcoOEHHOCTH BBINTYCKAa U OOCTY)KUBAHHS OTIEIBHBIX BUJOB KapT ONPEACISIFOTCS JOMOJHUTEIBHBIMU
YCIIOBUSIMH JUII OTAENBHBIX BHUAOB KapT, yKa3aHHBIMH B paszmene 13 HacTosmmx YcmoBuil. B cmydae
MPOTUBOPEYHI MEXy OCHOBHBIMH MOJIOKEHUSMH YCJIOBHA M OCOOEHHOCTSMH BBIMTyCKa W OOCITYKHBAHUS
OTJICNIBHBIX BUJIOB KapT, ONpPEICICHHBIMU pasnenoM 13 YciioBuill, MocieHUe MMEIT NPEUMYIIECCTBCHHYIO
CUILY.

2. BAHKOBCKAS KAPTA

2.1. BankoBckast kapra (manee - Kapra) - nmeGeroBass OaHkoBckas kapra banka. Kapra Moxer OBbITh
MEPCOHANM3UPOBAHHON (C yKa3zaHMEM Ha JHIeBOW cropoHe UMeHH u (amumuun epxkartens Kaprter) mmu6o
HETePCOHATIM3UPOBaHHOM (0e3 ykazaHus Ha JULeBoi ctopoHe KapTel nmeHHbIX naHHbIX [epxarens Kapter).

KapTa SIBIISIETCS COOCTBEHHOCTRLIO banka u BbIACTCSA BO BpEMCHHOC HOJ'II)SOBaHI/IGZS.

2.2. Bank nmeer mpaBo oTkazaTh 0e3 OOBSICHEHHS MPHYHMH B BHITYCKE, MEPEBBIMYyCKe WM Bbiaade KapTol.
bank He Boimyckaetr KapTbl numam, KoTopble IPU3HAHBI OAaHKPOTAMH, WM B OTHOILIEHUH KOTOPBIX BEAETCS JIEJI0
o OaHkporcTBe B coOTBEeTCTBUH ¢ DenepanbHbiM 3ak0oHOM OT 26.10.2002 Nel27 «O HECOCTOSATENBHOCTH
(6ankpoTcTBe).

2.3. Bank He ocylmiecTBIsieT BBIMYCK, MEPEBBITYCK W Bbiauy Kapr ¢usmueckum mnumam, 4bM JaHHBIE
COBIAJAIOT C JAHHBIMH JIUI, BKJIIOYEHHBIX B IE€pEYeHb OpraHm3aluii W (PU3NUYECKUX JIUI, B OTHOIICHHUH
KOTOPBIX MUMEIOTCS CBEJACHHS 00 WX MPUYACTHOCTH K SKCTPEMHCTCKOHN JEATSIBHOCTH WIIM TEPPOPU3MY, WIIH
JAHHBIMH JIUIl, B OTHOIICHUH KOTOPHIX MEKBEIOMCTBEHHBIM KOOPAMHAIIMOHHBEIM OPTaHOM, OCYIIECTBIISIOIINM
(YHKIIME 10 TPOTHBOJCHCTBUIO (PHHAHCHPOBAHUIO TEPpPOpH3Ma, TMPHUHITO pEUIeHHEe O 3aMOpPaXKHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

2.4. Hepxarenem KapThl sBnsieTcs IMI10, KOTOPOMY BBIMYIIIEHA KapTa, MOJydrBIIee IPaBO Ha MOJIb30BaHHUE
Kaproit B coorBerctBun ¢ HactosimuM J[loroBopoM. OOpasen noxanucu [epxkarens Kaptel nmeercs Ha
000poTHO# cTopoHe KapTsl (ipy HaaMYMK NOJOCH! TSI TOAIHCH).

2.5. Kapra Moxxer ObITh HCIHOJIb30BaHa JleprkaTeneM Ui OILIaThl TOBApOB M YCIYT, MOJIY4YCHHs/B3HOCA
HAJIMYHBIX JICHEXKHBIX CPEJICTB B KPEIUTHBIX OpraHU3alMsIX U Yepe3 OaHKOMAT ¢ MOJIyJIEM IpUeMa HaJIUYHBIX U
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WH(GOPMAIMOHHO — IIJIATeXHBIA TEPMHHAN, a Tak)Ke COBEPIICHHS WHBIX omepanuii. Bo3MOXHOCTH
Hcrnonb3oBaHus KapTel onpenensercss Hanu4ueM JOroTUIIA MIaTeKHON CUCTEMBI.

2.6. [Tonyyenue HaIUYHBIX JEHEXHBIX CpeAcTB co Cyera ocyllecTBIseTCsS ¢ mpenbsBicHueM Kaptel, 3a
HCKIIFOYEHHEM CIIy4aeB, Korja KJ'II/ICHT/HpeILCTaBI/ITeJ'IBZG Kimenra oOpamaercss B mozapa3aeineHne bamka 3a
MOJIyYCHHEM HAJIMYHBIX JEHEKHBIX CPEJCTB B ciaydasx yTpaTel Kapter Knuentom, 3axBata KapTsl ycTpoiicTBOM
camMo00CTyXKUBaHUsI, OJIOKHPOBKOW KapTel MO MOMO3PEHUI0 B KOMIIPOMETAIUU TPU COBEPIICHUM OIEPALUU
KiineHToM, TEeXHMYECKONM HEUCHpaBHOCTbEO KapThl, HCTEUEHHMEM CpOKa €€ JACWUCTBHS, a TAaKXKE B ClIydasx,
pEeAYCMOTPEHHBIX IEHCTBYIOIUM 3aKOHOAaTeNbcTBOM Poccuiickoit @enepannu. I1o 1OMOIHUTEIBHBIM KapTaM
BBIJIa4a HAJTUYHBIX ICHEKHBIX CPEJICTB OCYIIECTBISCTCS TOMBKO MpH NpeabsBieHun KapTor.

2.7. Kmuent/ Ilpencrasurens Knmenta BmpaBe oOpaTWTbCs B Topas3zeiieHre baHka mo MecTy BeaeHHS
Cueta KapTel ¢ menbio BBIMYCKa JOMOJHATENHHON KapThl TAKOTO K€ BHJIA, YTO M OCHOBHAS KapTa, C y4ETOM
0COOCHHOCTEH BBIITYCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B pasaene 13 VcmoBuid.

2.8. Komuccus 3a romoBoe obcinyxuBanue KapTel B3uMaeTcs mocie ocyiectsienus Jlepxxarenem Kapter
nepBoi oneparuu o Kapre B cOOTBETCTBHUY C AEUCTBYIOIIMMH Ha JaTy MoJa4n 3asBieHus Tapudamu u nanee
B JIaTy Noja4u 3asiBIICHUS 3a Ka)JIbIi CICAYIONIMIA TO 00CITY>KUBAaHUS B COOTBETCTBUU C JICHCTBYIOIUMH Ha
3TOT MOMEHT Tapudamu.

2.9. B cnyuae mpexpamenust Bblmycka/mepeBbiniycka Kapr coorBercTByromiero Buza bank ocraBiser 3a
co00if TIpaBO TpH TEPEBHITYCKEe (0YEepPeTHOM M JOCPOYHOM) BHITYCTHTH Jlepikaremo Kapty mHOTO Buma’’. B
stoM ciydae bank wuHpopmupyer [epxkatens o0 usMeHeHuM Buaa KapTel cmocobamMu UM B CPOKH,
ycTaHoBJeHHbIe 11.1.4 Y cnoBuid.

2.10. bamk BmpaBe mepeBHITycKaTh KapTel, paHee BBITyImIeHHBIE O€3 BO3MOXHOCTH COBEPIICHHUS
w2 v
OECKOHTAKTHBIX OTIEpaIUii °, Ha Kaptsb1, nognepxuBaromiye coBepuieHne OECKOHTAKTHBIX OTepanii.

2.11. bank BmpaBe B 000K MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HaOOp OIEepanuii U yCIyr,
KOTOpPbIE MOTYT OBITh COBEpILICHBI WM IOJY4YEeHbI C MCIOJb30BaHHEeM KapTol, yBenomuB [lepkartens o Takux
M3MEHEHUSX CII0CO0aMH U B CPOKH, ycTaHOBIeHHbIE 11.1.4 Ycmosuii. [IpoBeneHue onepariuii ¢ HCIOIB30BaHUEM
Kapts1, npexycMoTpeHHbIX [I0roBOpOM, MOKET OBITh OTPaHUYEHO B YCTPOHCTBAX CaMOOOCIYKHUBAHUS IPYTUX
KPEIUTHBIX OpraHU3aLuil.

2.12. Kapra peiicTByeT [0 TOCIETHET0 [HSA Mecslla, yKa3aHHOTO Ha JIMIEBOW cropone Kaprsl,
BKITIOUHTENILHO. 3ampeniaeTcs UCoib3oBanue KapThl (ee peKBU3UTOB) C UCTEKIIMM CPOKOM AeHCTBHA. baHk He
HECeT OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe mnonyueHue Jlepkatenem KapTel, BBIMYIIEHHOH Ha HOBBIM CPOK
JIEUCTBUSL.

2.13. PacuerHble (pacueTHO-KacCOBbIE) JOKYMEHTHI, oopMisieMble IpH cOoBeplIeHNH ornepanuidi mo Kapre,
MOTYT OBITBH MOJITMCaHbl COOCTBEHHOPYUHOU nonuckio lepskaterns KapTel mmbo ananorom coOCTBEHHOPYYHOI
nognucu [epxarens (IIMH, Oxgnopa3zoBeiM maposieM, OMOMETPUYECKUM METOAOM ayTeHTHU(HUKALMHU), JMOO0
COCTaBJICHBI C HCIOJb30BaHMEM pekBU3UTOB Kaptel (Homepa Kaptel). PacuerHo—KaccoBble IOKYMEHTBHI,
MOJIMMCAaHHBIE MM COCTABJICHHBIE YKa3aHHBIMU BBIIIE CIIOCO0AMU, SIBIISIOTCS HaJJISKAIIUM HOJATBEPKIACHUEM
TOT0, 4TO PacHOpsDKEHHE Ha mposeneHue onepanuu no Cuery Kaptel coctaBneno u noanucato Jepxarenem.

IMopsimox odopmiteHUs] pacueTHhIX (PacUuEeTHO—KACCOBBIX) JOKYMEHTOB IPHU COBEPIICHHH Ofepanuil ¢
ucnojir3oBanueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

2.14. lepxatens 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI IO omnepanusiM ¢ Kaproii B TeueHHne 6-TH MECSIIEB C
JaThl COBEPILEHHs ONEpaluy M NPEAOCTaBIATh WX B baHk mo mepBoMy TpeOOBaHHMIO B yKa3zaHHble baHkom
CPOKM ISl TOATBEPXKICHHMS TIPaBOMEPHOCTH coBepiieHus onepanuu o Kapre (Kapram) wimm ans
YPEryJIUpOBaHUsI CIIOPHBIX CUTYaIIUH.

2.15. [epxatens 00s3yeTcs:

- He coobmare IIMH, koHTponbHy0 wuH(OpMaNMIO, KOA KIWEHTA, JOTUH (MACHTU(DHUKATOD
MOJIL30BATENIS), TIOCTOSHHBIN/OTHOPA30BbIi TapoJH, Maposib MOOWIEHOTO YCTPOHCTBA, B MaMATH KOTOPOTO

% 3nech u mamee mo Tekcry IlpenctaBuTenh — (DH3HUECKOE JMIO, MPEACTABIsIONIe HHTEpech KiMeHTa B CHITY MOTHOMOUHIA,
OCHOBaHHBIX HA HOTapHAIBHOH WM IPHPaBHEHHOI K HEll JOBEepEHHOCTH.

%" [Ipu 5ToM pasMep KOMHCCHE 3a TOOBOE 06CiIyKuBanne KapTel MHOTO BHa He GyeT MpPEBBIIATH pasMepa KOMECCHH 33 TOIOBOE
o0CITy>)KUBaHNe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/IepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.

%8 371ech W Janee MO TEKCTy BecKOHTAaKTHAs ONEepaIlis — OIepalys ¢ HCIONb30BaHHEM KapThl, 0CyIIeCTBIeMas MyTeM MOIHECEHHS
(mpuknaneiBanusi) KapTel K yCTpOWCTBY, MOAEPKUBAIOLIEMY OSCKOHTAKTHYIO TEXHOJIOTHIO POBE/ICHHUS OTIepaltu.
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coxpaHeHBI HOMep u cpok aeictBus NFC-kapthl (manee - pekBu3uthl NFC-kapThr), He nepenaBats Kapry (ee
PEKBH3UTHI), MOOUIBLHOE YCTPOWCTBO, B MaMATH KOTOPOTO COXpaHeHbl pekBU3UTHl NFC-kapThl, TpeThUM
JUIaM, TPEeIMPUHUMAThL HEOOXOIMMBIC MEpPBI JIJISl TIPEAOTBPAILCHUS YTPAThl, TOBPEXKACHUS, XullieHus KapTel,
MoOUIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXPaHEHBI peKBU3NTH NFC-KkapThI;

- HECTH OTBETCTBEHHOCTh IO OIEpalusM, COBEpPIICHHBIM ¢ ucnoab3oBanuem [IMH, noruna
(umeHTHU(UKATOpPA TOJB30BATENS) U TOCTOSHHOTO/ OJHOPA30BBIX IApOJei, KOJOB, C(HOPMHUPOBAHHBIX Ha
OCHOBaHWH OwomeTpudecknx naHHBIX Jlepxkarens KapTtel w/mnm mpu BBeaeHHH mapoisi MoOWIBHOTO
YCTpPOMCTBA, B TAMSITH KOTOPOTO COXpaHeHbI peKBU3NTHI NFC-kapThl;

- HE COBEpIIaTh OINEpali ¢ UCHOIb30BaHUEM PEKBU3UTOB KapThl mocne ee caaun B baHk uimu mocie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

- HE Mo3JHee paboydero AHs, CIEIYIOLIEro 3a AHEM BO30YyKAECHUS IPOU3BOACTBA IO eIy O OaHKPOTCTBE
B cooTBeTcTBUM ¢ DeaepanbHbIM 3ak0HOM OT 26.10.2002 r. Nel127-03 «O HecocToaTenbHOCTH (0aHKPOTCTBE)»
MUCBMEHHO YBEIOMHTH 00 5TOM BaHK 1o MecTy BeZieHUs cyeTa KapThl.

2.16. Ecmu unadopmarus o I[TMH u pexBusntax KapThbl cTana JOCTYIHOW TPETHUM JIMIIAM, a TAKKE B Cliydae
BO3HHKHOBEHHS PUCKa HECAHKLIIMOHUPOBAHHOTO Hcmonb3oBanus Kaptel, pexBuzutoB Kaptel, [IMH Jlepxatens
JOJDKEH HEeMeAJIeHHO cooOummTh 00 3ToM B bank mo Tenedonam, ykasanueiM B [lamstke [epxarems. s
JabHEHIIero ucnoap30Banns KapTel HeoOXoauMo nepeBsImycTuTh KapTy B cooTBeTcTBHE € 11.2.25.

2.17. B cayuae yrpatsl Kapter [epxaTens qomkeH HEMEIJICHHO BBITOIHUTE OJTHO U3 CIEAYIONINX AeHCTBUH,
HEOOXOIUMBIX IS OJIOKUPOBKU KapTHI:

- coobmuTh 00 yrpate Kapter B bank mo tenedonam, ykasanaeiM B [lamsarke epxatens, u cieqoBarb
MOJyYeHHBIM HHCTPYKLUMSIM. YBermomsieHHe J[lepxkarens cyuTaeTcs IMOJyYCHHBIM B MOMEHT 3aBEpILCHHS
tenedoHHOTO pa3roBopa c oneparopoM KonrakTHoro nentpa banka, B xoge kotoporo Jlep:kaTenb NpeaoCTaBHil
BCIO HEOOXOIUMYI0 WHGOPMAIIHIO JIJIS BHITIOJTHEHMS OJIOKUPOBKH KapThr;

- 0o0paTHuThCS IMYHO B TOApaseneHre banka;

- ecin Kapra moakmoueHa k yciyre «MoOOWIBHBIN OaHK» — BBITIOTHUTH JEUCTBUS, HEOOXOINUMBIE IS
MPUOCTAaHOBKH JiciicTBHs KapThl B COOTBETCTBUHU C PYKOBOICTBOM IO HCITOJIb30BaHUI0 «MOOMIIBHOTO OaHKa,

- MpU HANWYUK J0CTyna B cucteMy «COepOank OHIaliH» BBHIONHATH NEHCTBUS, HEOOXOIVMBIE IS
MIPUOCTaHOBKH JeiicTBrus KapTsl B cooTBeTcTBHY ¢ PyKkoBOICTBOM 10 HCToNb30BaHmi0 «CoepOank OHmainy.

2.18. [epxatens HECET OTBETCTBEHHOCTH 3a Bce omnepaiun ¢ Kaproii (pexBuzutam KapTsr), coBepIieHHBIE J10
MoMeHTa noiyueHus: bankom yBenomiienus 06 yrpare Kaprsl B cooTBetrcTBuH € 11.2.17 YcnoBuii.

2.19. bBank HeceT OTBETCTBEHHOCTh IO omepanusiMm ¢ Kaproil (pexBusuram KapTel), COBEpIICHHBIM MOCIE
nony4enus ot [epxkarens yBegpomieHus o0 yrpate Kaptel B coorBercTBuu ¢ 11.2.17 YcnoBuid.

2.20. B ciydae coBepllieHUs OIEpallMd C HCHOJb30BaHMeM KapTel (PeKBU3UTOB KapThl) Oe3 coryiacus
Jepxatens, JlepixkaTenb TODKEH MPOU3BECTH CIIEAYIOIIUE CHCTBUS:

2.20.1. Coo0muTh O HECAaHKUMOHMPOBaHHOW omepauuu B bank mo Ttenedonam, ykazaHHeIM B Ilamsrtke
Hepxarens:

- HE TI03/IHee HsI, CIEMYIOIIEero 3a qHeM monydeHus ot barnka SMS-coobmenns/ Push-yBemnomenus o
COBEpIIICHUH OIIEPAIINH;

- HE To31Hee 8-T0 KajeHJapHOro nHA ¢ jAatel OTdera, COJEpXkAallero HECAHKIIMOHUPOBAHHYIO
HepxareneM onepanuto.

2.20.2. Tlocne yBenomienust banka o coBeplieHHMHM HECAaHKIMOHMPOBAHHOH Omepauuu Mo TenedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. bBaHk uMeeT MpaBO MPHOCTAHOBUTH WIIM NMPEKpaTHTh HcHoib3oBaHue Kaptel (OnmokupoBath Kapty)
nocie monydeHus oT Jepxarens uHGOPMAUKMKM O COBEPUICHHUHM OINEpaldd C HCHOJb30BAaHHEM KapThl
(pexBu3MTOB KapThl) Oe3 cornacus [epxarens B coorBeTcTBUM 11.2.20 Y Cl10BHIA.

2.22. baHk HeceT OTBETCTBEHHOCTh 1O omepanuu ¢ Kaproii (pexkBU3UTaMu KapTbl), B TOM YHCIIE
COBEpIIICHHOM 10 MOMEHTa IOJydeHMs yBeaomyieHus Jlepikarens B COOTBeTCTBUU ¢ 11.2.17 YcioBwid, eciu
Hepxatens yBegomus bank o ToMm, 4To omepamnus NpoBeaeHa Oe3 ero cornacus B cooTBeTcTBuu ¢ 1.2.20
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VYcnoBuil 3a MCKIOYECHHEM CciaydaeB, Korma Jlepskarenb Hapyinuia YciaoBus w/win TpeOoBanus I[laMsarku
Jepxarens, 4To MOBJIEKIO COBEPIICHUE orepanuu 6e3 coriacus Jlepxarens.

2.23. baHK wWMeeT TPaBO NPUOCTAHOBHUTH MPOBEICHHE OINEpaIlii C HWCMOIb30BAaHMEM KapThl WIH €e
PEKBH3HUTOB /ISl IPOBEPKH UX MTPABOMEPHOCTH.

2.24. Ilpu obnapyxxenuu KapTel, panee 3asBIeHHON Kak yTpadeHHas, [lepkaTess He3aMeIUTENBHO JOIKeH
uHpopmupoBaTh 00 3ToM bank u Bepuyts Kapry B bank.

2.25. Kapra MoxeT ObITh TIEPEBBINYIICHA JO UCTCUCHUS ¢ CpoKa JCHCTBUS (OCPOYHBINA MEPEBBIMYCK) Ha
OCHOBaHUH 3asBJICHUS, O(OPMIICHHOTO:

- Hepxxatenem OCHOBHOM KapThl B mojapaszaeneHun banka, uepe3 Konrakrueiit Llentp banka u cucremy
«C6ep6ank Onmaita»>.

- npencraButeneM Jlepkarens OCHOBHOW KapTel B monpasnesneHuMH banka mo mecty BemeHus Cuera
Kapts.

Komuccus 3a mocpounsiit nepeBsinyck Kaptel cinceiBaetcst co Cueta Kaptel B cootBetcTBHM ¢ Tapudamu. B
Cllyyae €clid IO OKOHYaHMs CpOKa ACHCTBHs AOCPOYHO mepeBblmyckaemoil KaprTel octamock menee 3 (Tpex)
MecsieB, bank BripaBe nepeBrITyCTHTh KapTy Ha HOBBIHM CPOK JIeHCTBUSI.

2.26. lepxaTenlb OCHOBHOH KapThl JOJbKeH BepHyTh Kapty B BaHk (OCHOBHYIO M JOMONHUTENBHBIE KAPTHI
(pn HaNTUYWN)):

- IIpU THOAaye 3asBICHUS HAa NepeBbINycK KapThl (OCHOBHOW WM JOIOJHHUTENBHOW) IO HCTCUCHHS €€
CpoKa AeicTBuUS (32 UCKITIOUeHHEM ciTydas yTpaTsl KapThl);

- o tpeboBanuio baHka He mo3gHee MATH pabOYMX THEW C IaThl MOJNydeHHs yBenomieHus oT banka o
Bo3Bpare Kaptel.

2.27. baHk BOpaBe OCYIIECTBHTH OYepeqHOHN mepeBbilyck KapTel B ciywae, ecnu [lepxkarenb OCHOBHOM
KapThl/ MPEJCTaBUTEIb HE yBemoMusl bank 3a 60 (1mecThaecsaT) KaJeHIapHBIX JHEH J0 HCTCYCHHS CPOKa
neiicteust KapTel 00 0TKa3e OT €e UCTIONb30BaHHUA B COOTBETCTBUU ¢ 1.2.29 Ycnosuid. [Ipu oTkaze Jlepikarens
OT TMOJIyYeHHs MepeBblnylieHHONH KapThl, koMuccun u miaaTel, npeaycMoTpeHHsle Tapudamu u yrniaueHHbIE
banky, He BO3BpaIarTCs.

2.28. bank umeer mpaBo He IepeBbITYCKaTh KapTy 1o ncTeyeHuu cpoka ee ACHCTBHUS IPU OAHOBPEMEHHOM
BBITOJIHEHUH CJIETYIOIINX YCIIOBHA:

- OTCYTCTBHUE Olleparuii ¢ ucnoias3oBanueM KapTel B TeueHue 3 (Tpex) MecsIeB MO 3a TOoCIeaHIe 6
(mrecTh) MecsIeB, MpeaIecTBYIOINE EpeBbITYyCcKy KapTsr;

- pacxomHblii sumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha J1aTy HepeBBITycKa
coctasisieT MeHee 500 (msaTrcoT) pyOIiet.

2.29. Ilpum oTkaze oT JganbpHelnIero ucrnonb3oBanus Kaptelr KinneHT 00s13aH mojaTh NHCEMEHHOE 3asBIICHHE B
[lonpaznenenne banka mo mecty Benenus Cuera Kaprtel, BepHyts Kapty m lomomHutenbHble KapTsl (TIpH
HINYMHK), Toracuth cymMMmbel OOwmeidl 3agommkeHHocTH 1o Kapre Ha pgaTy norameHus, TEXHUYECKOU
3a/I0JDKEHHOCTI . i KOMUCCHIT 1 ILIAT, IpeaycMoTpeHHbX Tapudamu (IpH HATHYAN TAKHX 330IKEHHOCTEH).

2.30. ns ocymecTBieHHS KOHTPOJS 3a pacxofoBaHHeM cpeicTB mo Kapre (B T.4. JONOJHHUTEIBHBIM)
Knuent moxer momaTe nuchbMeHHoe 3asBiieHne B bank mo mecty Beaenust Cuera Il yCTaHOBJICHHS
CIEIYIOMNX JUMHUTOB M OTpaHHYEHHI:

- JIUMUT Ha TOJy4YeHHEe HAIWMYHBIX JeHeKHBIX cpeacTs 1o Kapre (Kapram) B TeueHue mecsia;
- JUMHT Ha COBEpLICHUE ONiepaurii B ToproBoii/cepBucHoii cetu o Kapre (Kapram) B Teuenue mecsna;

- oOmwif TMMHT Ha coBepieHue onepauii mo Kapre (Kapram) B Teuenune mecsa;

% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
% 3jech i Janee MO TEKCTY TEXHHUYECKas 3a10KEHHOCTh — 3aI0JDKEHHOCTh, 0BPA30BABIIALCS B PE3Y/IbTATE COBEPIICHIS OIEPALIHH C
ucnonb3oBanueM Kaptel, ee pexkBusutoB win NFC-kapThl Ha CyMMy, NpPEBBILIAIONIYIO PACXOAHBIA JIMMHT KapThl. TeXHHYECKas
38/I0JDKEHHOCTh MOXKET 00pa3oBaThCs, HANPUMEp, B pe3yjbTaTe BO3HUKHOBEHHS KYPCOBOH pasHHIIbI, COBEpIICHHs OIepanuu 6e3
ABTOPU3ALUH, TEXHUYECKOTO COOS.

39



- CTpaHBbl, pa3pelIeHHbIe I COBEpIIeHNUs onepanuii mo Kapre (momyckaercs pakCHMHIBHOE HIIH YCTHOE
cooOmenue B Konrakrhelii Llentp banka no tenedonam, ykazanasim B [lamsarke Jlepxarens).

2.31. baHK uMeeT NpaBO yCTaHABIMBATH JIMMUTHl Ha TpOBelcHUE omeparuii mo Kapre ¢ yBemomieHHEM
Hepxartens B Otuere mo Cuery, dyepe3 nHPpOpMAIMOHHBIE CTEHBI TTOIpa3aeneHmii banka u ouIaTbHBINA cailT
banka B cetu UHTEpHET.

2.32. baHK uMeeT mpago:

2.32.1. Tpu Hapymenun [lepkateneM HACTOSIIMX YCIOBUH, MM NMPH BO3HUKHOBEHWH CHTYaIlUH, KOTOpas
MOJKET TIOBJIeUb 3a co0oi ymep0 anst banka mim Kimenrta mnbo HapyIieHne TeHCTBYIOMETO 3aKOHOAATEeIhCTBA:

- OCYIIECTBUTH 6J'IOKI/Ip0BKy KapTLI, a TaKiKC IPUHUMATh MCPBI AJId €€ U3bATUSA,

- MPUOCTAHOBUTh HJIM IPEKPATUTh INPOBEJCHUE PpacXoJHbIX omepanuii mo Kaprte (¢ coxpaneHneMm
BO3MOYKHOCTH IPOBEACHUS oTtepartuii momorHeHus Cuera).

2.32.2. TlomHOCTBIO WM YaCTUYHO NPUOCTAHOBUTH omepanuu mo Cuery, a TakKe OTKa3aTh B COBEPIICHUU
omepanuid, 3a UCKIIOUYCHHUEM OIepalii Mo 3aYUCICHHUIO JEHEXKHBIX CPEACTB, B CIy4yasX, YCTaHOBJICHHBIX
3aKoHOJAaTenbCTBOM Poccuiickoil ®enepannu, B TOM 4YHCle, eclid Yy baHka BO3HUKarOT MOJO3PEHUS, YTO
oreparyisi COBEPIIACTCS B IIEIAX JICraqu3aluu (OTMBIBAHUS) JIOXOJ/OB, TIOJYYCHHBIX MPECTYIMHBIM MyTEM, WIIN
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B omHOCTOpOHHEM MOpsiAKe pacToprHyTh JloroBop ¢ Kimenrom B cirydae:

- NPUHATHA B TEUEHHE KaJCHIAPHOrOo roja AByX M Oosee pemieHHH 00 OTKase B BBIIOJIHECHUU
pacnopsokenust Kimuenta o coBepuiennn onepanuu no Cuety Ha OCHOBaHUM MOJ03pEHHM, BO3HUKIINX Y banka,
YTO OIEpalysl COBEPIIACTCS B LEJIX Jeraau3anuu (OTMBIBAHMA) AOXOJOB, MOJYYEHHBIX HMPECTYIHBIM IIyTEM,
nny GUHAHCUPOBAHUS TEPPOPU3MA;

- BBHISIBIIEHUS baHkom B JACATCIIBHOCTHU Knnenra IMPU3HAKOB COMHUTCIIBHBIX onepaum‘/i " CACJIOK, a TaK¥XKE
npu HempeacTaBiIcHUU KIMEeHTOM JOmoNHUTENbHOW WHOopManuu baHKy, B TOM 4HCle OOBSCHSIONICH
SKOHOMHUYECKUI CMBICI IPOBOAUMBIX 0 CUeTy orepaiuil U cIeIoK.

JloroBop cuuTaeTCsl pacTOPTHYTHIM MO HUCTEUCHUHU IIECTHIECATA JHEH co aHs HampasieHus bankom Knuenty
yBeZOMIIeHUs 0 pacTtopkenuu Jlorosopa. Pactopixenue [loroBopa sBisercst oCHOBaHHEM s 3akpbiTust Cuerta.

[JaToil HanpaBiIeHUs YBEIOMJIEHUS O pacTOp>KeHUH J[oroBopa cuuraercs:
- npu SMS-undopmupoBanuu - gata ornpasku CMC, xpansimascs B cucremax banka;
- IJId YBEAOMIICHU A, HAIIPABJICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JIaTa €TI0 HAIIPpAaBJICHHAI,;

- JUIL YBEIOMJICHHSI, BPYYEHHOTO JMYHO JMOO TpeacTaBuTento Jlepxareis, MOITHOMOYHUS KOTOPOTO
MOATBEP>KIACHBI B COOTBETCTBUU C 3aKOHOJATeNbcTBOM Pocculickoit @enepannu, - AaTa, ykasaHHasi B OTMETKE O
NPUHSTUN YBEAOMIICHHUS.

2.33. [lpu mpoBejeHUM aBTOPU3AIMK B MOMEHT COBEpIICHUS olepaiuu bank ymenbiaetr PacxoqHbIi TuMuUT
no Kapre Ha cymmy omepamuu (B T.4. CyMMy B3uMaeMoi IuiaTel). Ilpn He MOCTYIUIGHHMHM IUIaTEXHBIX
JOKYMEHTOB 10 omepanuud B TedueHue 20 (aBaguarh) AHEH C JaThl aBTOpM3alMM baHK BOCCTaHaBIMBaeT
PAcXOAHBIN TUMHUT HA CYMMY ofieparyi (B T.4. Ha CyMMY B3UMaeMOH IJIaThl).

2.34. DBaHk He HECET OTBETCTBEHHOCTH:

- B CITydasiX OTKa3a TOPTOBO-CEPBUCHOTO MPEIIPUSATHS B MIPOBEICHUH OIEPAINN OTUIATHI IIOKYIOK/YCITyT
C UCIIOJIB30BaHUEM BJIEKTPOHHOI'O TEPMHUHAJIA 110 pUYuHE oTKa3a Jlepxkarens ot BBoaa [T1MH;

- B CIIy4asiX OTKa3a TOPTOBO-CEPBHCHOTO MPEIPUITHS B IPOBEJICHUM ONIEPAIMi OIJIAThI MIOKYOK/YCITyT
0 IPUYHMHE HEOOXOAUMOCTH JONOIHUTEILHON MPOBEPKH MIPAaBOMEPHOCTHU MPOBEACHUS ONIEpaLHH;

- 3a BBEACHUE TOPrOBO-CEPBUCHBIMHU MPEANPHUATUIMHU JOIOJHUTENBHBIX KOMMCCHM 3a OIulary
MOKYTIOK/YCITYT 110 KapTam;

- 34 OrpaHUYCHHA MO CyMMaM IIPOBOAMUMBIX onepaunﬁ Hu 3a IOpAOOK HHCHTH(bHKaHHH I[epmaTeneﬁ,
MMPUMCHSCMBIC TOPTOBO-CCPBUCHBIMU NPCANIPUATUAMU U APYTUMU OaHKaMU.

2.35. B ciyuasx, ycTaHOBIIEHHBIX 3aKOHOAATeNLCTBOM Poccuiickoii deneparmu, bank BripaBe motpeboBaTh
JIOCPOYHOM OIUIaThl OCTABUICMCS CYMMBI OCHOBHOI'O JOJIa BMECTE€ C IPUYMTAIOIIMMUCA IPOLIEHTAMU 32

40



[I0JIb30BaHUE KPEIUTOM, CyMMbI TEXHHYECKOM 3aJ0JDKEHHOCTH, KOMUCCHUH, IpeaycMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JOMOJHHUTENBHBIX KapT, BBIMyIIEHHbIX K Cuery, HampaBuB KimeHTy mnucbMeHHOE
YBEIOMJICHHE TOCPEACTBOM IOYTOBOM CBSI3M MO aJpecy perucTpanuu/agpecy (pakTH4ecKoro MpOoKUBaHMA,
ykazanHoMy Kinenrowm B 3asBnenuu.

3. CYET

3.1. st oTpaxeHus onepaiuii, copepuiaeMbix ¢ ucnoiabzoBanueM Kaptol, pekBusuto Kapter, NFC-kapThl
B cooTBeTcTBHH ¢ JloroBopom, bank otkpeiBaer Knmenty Cuer Kaptel, B Bamtote, BeiOpanHoi KimeHToMm.

3.2. Ha ocrarox menexusix cpenctB mo Cuery KapTel MpOLEHTH HE HAYMCISIOTCS, 32 HMCKIFOYEHHEM
CuetoB Kapr COepbank — Maestro «ComnumanbHass» u MUP «ComnuanbHas», Ha KOTOPBIC MPOU3BOIAMTCS
3a4UCIIEHNE TIEHCHH W WHBIX COIMAJBbHBIX BBHIIIAT, BhIUIaunBaeMbiXx llencnonnbiM (oumom Poccuiickoit
Oenepanny wim MuUHHCTEpCTBOM 000poHBI Poccmiickoit denepanun: baHk Ha4HMCIIIET MPOIECHTHI B pa3Mepe
3,5% roJ0BBIX HA OCTATOK JICHEXHBIX cpencTs Ha Cuere KapTer .

[IporeHTs Ha CyMMY JIEHEXKHBIX CpeicTB, Haxopsmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpanbHas
1 MUP «CommanpHasy HAYUCISFOTCS UCXOMAS M3 KaJICHAapHOTO KOJIMYECTBA THEH B TOMY CO JHS, CIEAYIOIIETO
3a JIHEM IOCTYIUICHUsl NeHexXHbIX cpenctB Ha Cuera Kapr COepbank — Maestro «Conunanbaasy u MUP
«ConmaabHas .

Brinnara npoueHToB OCYIIECTBISIETCS 110 UCTEUEHUH KaXI0T0 3 (TPEXMECSYHOI0) Neproa, ONpeaesieMoro ¢
natel oTkpeiThs Cuera Kapter Coepoank — Maestro «ConmansHas» 1 MUP «CounanpHas.

bank nmeer IMpaBO UBMCHATH NPOUCHTHYIO CTABKY M YCJIOBUS HAYUCIICHUA IPOLCHTOB, YBEIOMNB I[ep)KaTeJ'ISI (6]
TaKUX U3MEHEHHIX CIIOCO0aMH U B CPOKH, YCTaHOBIEHHBIE 11.1.4 YV crioBHiA.

3.3. bank umeer mpaBo couceiBaTh co Cuera CyMMbl, HOIJIKAIIWE CIUCAHUIO B COOTBETCTBHU C
JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

3.4. [Ipu coepmiennu oneparuii mo Kapre B Bamorte, oTIN4HOM OT BatoThl Cuera:

3.4.1. koHBepcus cymmbl omepauumu no Kapre B Bamrory Cuera ocymecTBiasiercs no Kypcy banka,
NefCTByIONIEeMy Ha MOMEHT 00paboTku omepanuii baHKOM, ¥ B COOTBETCTBHH C YCIOBHAMH OOPaOOTKH
(MHAHCOBBIX OMepaluii, MpeIycMOTpeHHBIMU Tapudamu, 3a UCKIIOUCHHEM olepaluid, yka3aHHbIX B 11.3.4.2
Kypc xonBepcuu, nedCTBYOMNNA HAa MOMEHT 00pabOTKH omeparui baHkoM, MOXET He COBMAIaTh C KypCOM,
NeCTBOBAaBLIMM Ha MOMEHT IpoBeneHus omepauuu no Kapre. Bo3Hukinas BciencTBHE 3TOro KypcoBast
pasHra HE MOXKET OBITh MpEeaAMETOM IPETECH3UU CO CTOPOHBI Kaunenra.

3.4.2. xoHBepcHus IO ONEPALUAM MPUEMa/BbIJaul HATUYHBIX JCHEKHBIX CPEJCTB B NojpasjaeicHusx banka u
Oankomatax baHka, a Takke TO omepanusM IepeBoja JCHEXKHBIX CPEICTB B YIAICHHBIX KaHaIax
oOcnyxuBanus baHka Ha OaHKOBCKHE cueTa (DU3MUECKUX JIMI, OTKPBIThIC B BaHKe, MPOU3BOAMTCS MO KYpCy
banka, neiicTByromeMy Ha MOMEHT ITPOBeICHMs onepanun mo Kapre.

3.5. bank OCYIICCTBIIACT 3a4YUCIICHUC J[OCHCKHBIX CPEACTB, MOCTYIIMBIIMX HaA C‘IGT, HC IIO3JHEC [HA,
CJICAYIOUICTO 3a ATHEM IIOCTYIIJICHUS B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.6. KiuenT 00s13aH Bo3MecTuTh baHky:
- IUIAThI, TIpeycMOTpeHHbIe Tapudamu;

- CyMMBI omepauuii, coBepiieHHbIX 1o Kapre (B T.4. mo pononHutensHeiM Kapram) nim ¢
WCIIONIb30BaHNeM pekBU3UTOB KapT(bl), B TOM umciie, CyMMBI 330 keHHOCTH 10 Cyery;

- CyMMBI OIl€palliii, COBEPILIEHHBIX B HAapylLIeHUWE HacToslero JloroBopa, CyMMmbl, CBS3aHHBIE C
MPEIOTBPAIICHUEM U PAaCCiIeJOBAaHHEM HE3aKOHHOI'O MCIoib30BaHUS KaptT(bl), a Takke ¢ NMpUHYIUTEIEHBIM
B3BICKaHHEM 3a10/DKeHHOCTH KileHTa B COOTBETCTBUH € KAJIBKYJIALUEH (PaKTHUECKUX PACXO0JI0B;

- CYMMBbI OHepaHHﬁ, paHeC 3a4YUCIICHHBIC bankom mo 3asBICHUSIM O CIIOPHBIX OI€palUAX, IPU3HAHHBIM
bankowm B XOA¢C pacciicJ0BaHuAd H€O6OCHOBaHHBIMI/I;

- CYMMBI, oIInO04YHO 3aunciieHHble bankom Ha Cuer.

1
3! [Ipy BO3HUKHOBEHHMH HAJIOTOOGNAraeMoro 10xoaa BaHk Heuncisier, yaepKuBaeT u mepeanciser co Cuera KapTsl B GIOKET CyMMBI
HAJIOTa Ha J0XOJbl (DM3MUYECKHX JIHI, TMOUICKAIIETO YISPIKAHUI0 B COOTBETCTBHH C JICHCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATENHCTBOM
Poccuiickoii @enepanuu.
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B nensx Bo3memenuss Kinuentom baHkKy cyMM, MpelycCMOTpPEHHBIX B HacTosiieM myHKTe, KiueHT naer
cornacue (3apaHee AaHHbIN akienT) banky u baHk mMeeT npaBo Ha crMcaHue yka3zaHHBIX cymMM co Cueta 0e3
JonoaHuTeNbHOro aknenta Knvenra.

3.7. Bbank nmeet npaBo crimceiBath co CueTa KapThl M BO3BPATUTH OPraHy, OCYIIECTBIIONIEMY TEHCHOHHOE/
COLMaIbHOE 00CCIICUCHHE, CYMMBI MEHCHM, UHBIX COIMAIILHBIX BBIIIAT U IMMOCOOUH, U3IHUINHE NEPESUUCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSTEILCTB, MOBJICKIINX MPEKPAIICHHE UX BHITUIATHL

3.8. [Ipu moctymiennn Ha Cuer KapTs! gerexusix cpeacts Pacxogusiit muvut o Kapre yBennmuuBaetcs Ha
cymMMy coOcTBeHHBIX cpencTB KimenTa mpu orcyTeTBrm 3amomkeHHocTH 1o Cuety Kaptel, mpenycMoTpeHHON
Horosopom u Tapudamu.

3.9. Hepxarens KapTer 00s13aH coBepmaTh ornepartuy mo Kapre B mpenenax Pacxogroro mumuTa.

3.10. oroBop MOXeT OBITh PACTOPTHYT 1O WHUIIMATHBE KITMEeHTa HAa OCHOBAHUM 3asIBICHUS, OPOPMIICHHOTO
B mojpaszcicHur baHka, pH yCIIOBHH TOTAllIeHUs B TOJHOM oObeMe oOmieli 3amomkeHHocTH o Kapre, a
TaK)Ke MPH BBIOJHEHUM HHBIX YCJIOBUH, nepeuncieHHbX B 11 3.6 Yciosuii. [Ipu pacropxenun Jlorosopa
JIaTHI, yAep)KaHHBIE B COOTBETCTBUM C Tapudamu He BO3BpAIIAOTCS.

3.11. 3akpweiTue CueTa W BO3BpaT OCTAaTKa ACHEKHBIX cpeAcTB co CueTra MPOM3BOAMTCS IO 3asBICHHIO
Knuenta mnpu ycrmoBum morameHus osepapadTa, OTCYTCTBHA HMHOM 3aJ0JDKEHHOCTH M 3aBEpIICHHS
MEPONPHUATUH N0 YPETyIUPOBAHUIO CIIOPHBIX TPAaH3aKLHUH 10 ucTedeHuH 30-TH KaleHAApHbIX THEH:

- C IaThl caauu Bcex Kapt, OTKPBITHIX K 3TOMY CUETY, MJIM UCTEYeHHUs cpoka aercTeus Kapr;

- mbo ¢ gatel moaauM 3asiBiieHHs o 3akpeiTuu Kapt(er) Visa Electron mnm Maestro, YOK-ITPO100
«YuusepcanbHas», Y IK-ITPO100 «ConuanbHasy, BeimyeHHOM Kk CueTty;

- WM C JaThl [TO/Ia4yM 3asBIEHUHA 00 yTpaTe KXol W3 yTpadeHHBIX KapT mpu HEBO3MOXHOCTH CAAadH B
bank geitctByromux Kaprt.

3.12. Ilpu oTcytcTBUM JIeHSXKHBIX cpeiacTB Ha Cyere u omnepanuii mo Kapre B TedeHHe cpoka ee ACHCTBHA
HoroBop yrpauuBaet cuiy. [Ipekpaienue aeiicteus Joropopa siBisieTcs OCHOBaHUEM )i 3aKpbliThs Cuerta.

4. OBEPJPA®T

41. Bank B coorBercTBUU ¢ Tapudamu mMoxer mpenoctaBuTh KnmeHTy kpemuT B ¢dopme «oBepapad T
(«oBepapad») mo Cuerty.

4.2. B caywyae mpenmocraBnenus Knuenty oBepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIUBAECTCS
cpokoM Ha 1 roj ¢ gatel 3akmtoueHus JJoroBopa nmubo Ha MEepHOA, OCTAOIIUICS 10 KCTEUECHHs OUYEPEIHOTO roja
¢ AaTel 3akiodeHus: Jloropopa, ¢ HEOAHOKPATHBIM TPOJUICHUEM Ha Kax]Iple Mocieayronme 12 KajaeHIapHbIX
MECSIIEB.

[Ipu npemocraBiaeHUH JIMMUTA OBepapadTa Ha KaXKIblii HOBBIH CPOK pa3Mep IUiaThl 3a oBepapadT, BKIFOUYAs
IIaTy 3a HECBOCBPEMEHHOE IIoralieHue oBepApadTa W IUIaTy 3a INpeBBINICHUE JIMMHUTa oBepapadra,
YCTaHaBIUBAETCS B pa3Mepe, mpeaycMoTpeHHoM Tapudamu Ha 1aTy MPOJIOHTAIlHH.

Ocratok 3amomkeHHOCTH 1Mo CyeTy Ha MOMEHT OKOHYAHHs CpOKa IPENOCTaBJICHHs JIMMHUTa OBepapadra
HEePEHOCUTCS Ha CIEAYIOIINHI CPOK C TPUMEHEHHEM IUIAThI 3a OBepApadT, ASHCTBYIOIIEH Ha JaTy IPOJIOHTallUH.

bank nadpopmupyer Kinuenra 06 u3MeHeHHH ISHCTBYIOIIETO pa3Mepa IiaThl 3a oBepapadT He MeHee yeM 3a 60
KaJCHJIapHBIX JHEH 70 JaThl OKOHYAHUS CpOKa MPEJOCTABICHHS JIMMHUTA OBepApadTa MyTeM pa3MeIICHHs
ykazanHoit uHpopmaiuu B Otuere nmo Cuery KapTel, Ha MHPOpPMAIIMOHHBIX CTEHJIAX MOJApa3ieicHU OaHKa
n/vv Ha opunmanbHOM caiite banka B cetu lHTepHeT.

B ciydae Hecorimacus ¢ m3MeHEHHMEM pa3Mepa IuiaThl 3a oBepapadr, KimeHT mmeer mpaBo OTKa3aThCsl OT
sumuTa oBepapadra nmo CueTy, 0OpaTUBIIKCH B mojapas3zaeicHue banka mo mecty BeaeHust Cduera, M MOTaCUTh
3aJJ0JDKEHHOCTD TI0 CHeTy JI0 OKOHYaHHUs CPOKa NPEIOCTABICHUS IUMHTA OBepApadTa.

[Ipu otcyrcTBum 3asBrneHus Kimenrta o6 oTkase oT imMmuTa oBepapadra npenocrasienue KimeHty nummura
oBepapadTa Ha HOBBIH CPOK C NMPHMEHEHHEM IUIaThl 32 oBepApadT, ACUCTBYIOIIEH HA ATy MPOJIOHTAIIWH,
CUYUTAETCS COrIacOBAaHHBLIM KimeHToMm.

4.3. Bank uMeeT mpaBo B Jr000H MOMEHT YMEHBIIUTh WM aHHYJIUPOBaTh JUMHUT oBepapadra mo Cuery, ¢
MHUCbMEHHBIM yBeoMIieHueM Kiuenra.
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4.4, bank moxxer obparutbes kK KimueHTy ¢ npemioxkeHneM 06 yBeMueHHH TUMUTa oBepapadta mo Cuery.
YBenuueHue TUMHATA OBepapadTa MPOU3BOAUTCS MOCIE MOATBEP kK IeHUsT KIIMEHTOM CBOETro COTJIacHsl ¢ HOBBIM
JIUMHUTOM.

4.5, B cmygae ycranoenenus mumuta oBepapadTa mo Cuery pacxomgHble omneparuu o Kapre mpoBomsaTcs
CBEpX CyMM, umeromuxcs Ha Cuere.

4.6. [Tpu oOpa3zoBanuu oBepapadra Ha Cuete baHk HaUUCIIAET HA CYMMY 33JI0JIKCHHOCTH ITPOLICHTHI C JIaThI
OTpaXEHHS €e Ha CCYyTHOM cueTe (He BKIIIOUas 3Ty JaTy) A0 AAaThl IMOTAMIeHHS 3aI0JDKEHHOCTH (BKIFOUUTEIHHO)
o cTaBke, yctaHoBneHHoN Tapudamu.

4.7. KiuenT 00s3yercs moramarh 3a70/bKeHHOCTh 1Mo Cyery B mpejenax JUMHUTa oBepapadTa, a Takke B
pasMepe, NpEBBINIAONIEM JIMMHUT oBepiapadrTa, B cymMMe, He MEHee yKazaHHOH B ordere mo Cyery, a Takxke
TUTAThI, HAYUCIICHHBIE B COOTBETCTBUH ¢ Tapudamu, He nozanee 30-TH KalleHAAPHBIX JTHEHW ¢ JaThl OTYETa IO
Cuery.

4.38. [Ipu Bo3HUKHOBEHMHU Y JleprkaTens KapThl SKOHOMUYECKOH BBITO/BI B BUIE IKOHOMHH Ha pacxojax Io
BO3BPaTy CyMM OCHOBHOTO J0JII'a W/WJIM IPOLEHTOB IO HEMY B CIIydae HEHCIIOJHEHUS WM HEHaAJIEeKaIlero
UCTIONIHEHUSI 0053aTeNbCTB IO KPEAUTHOMY JOTOBOPY OHA MOMAJIEKHUT HATOTOOOI0KEHUIO HAIOTOM Ha JO0XOJBI
¢u3nUecKux Ul B TOPSIKE, YCTAHOBICHHOM JCHCTBYIOIIMM HAaJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoii
®epepauuu

bank 00s3aH uCUMCINTB, yAEepKaTh M YIUIATUTh B OIOJDKET CYyMMYy HaJora Ha A0XOIbl (DU3MYECKUX JIHLL,
WCYMCIICHHYIO C J0XoAa, nmonydeHHoro Kimentom. [Ipu HEBO3MOXXHOCTM B TEUYEHHE HAJIOTOBOTO MEPHOAA
yaepKaTh MCUHMCICHHYI0O CyMMYy Hanora baHk o0si3aH B cCpok He mo3gHee | mapTa roja, CIEIyIOIIEro 3a
WCTEKIIUM HAJIOTOBBIM INEPHONOM (KaJICHAAPHBIM T'OAOM), HMHCBMEHHO coOoOIMTh KiueHTy W HaaoroBomy
Opraty Mo MeCTY CBOET0 y4eTa 0 HEBO3MOXHOCTH yJepKaTh HAJIOT, O CyMMax J0X0Ja, C KOTOPOTO HE yJep:KaH
HaJIOT, U CyMMe HeyAep KaHHOTO HaJora.

Knment o6s3aH B cpok He mosgHee 30 ampenst roja, CIEIYIOIIETO 3a HCTEKIIMM HaJOTOBBIM HEPHOIOM
(KaJeHAapHBIM TOJOM), CaMOCTOSTENBHO IIPEJOCTaBUTh B HAJIOTOBBIM OpraH IO MECTy CBOEro ydera
(>kMTenbCcTBAa) HAJIOTOBYIO JEKJIApAllMI0O O IIOJIyYeHHOM JI0XOJ€ M B CpPOK He Mo3AHee 15 wurond roja,
CIIETyIOIIEr0 32 HCTEKIIMM HAJIOTOBBHIM NEPHOIOM (KaJCHIApHBIM TOJOM), YIUIATUTh HAJOr Ha JOXOIBI
(U3HYECKUX JIUII, PACCYUTAHHBIA C CyMM IOJTYYECHHOTO T0XO/a.

4.9. 3a HECBOEBPEMEHHOE TOTallIeHUE 3aJ0JDKEHHOCTH 10 CUeTy B3MMAaeTCs HEYCTOMKA B COOTBETCTBHH C
Tapudamu. Cymma HeyCTONKH HAYUCIISIETCS HA OCTATOK MPOCPOYSHHOIO OCHOBHOTO JIOJITa U PACCUUTHIBACTCS C
JaThl 00pa30BaHUs MPOCPOUYCHHOW 3aJ0JDKEHHOCTH (BKIIFOYAs 3Ty JaTy) IO JaThl BHECCHHs IuiaTexa (He
BKJIFOYAS 3Ty JIaTy).

4.10. 3amoKeHHOCTh, BO3HHUKaomIas Npu coBepireHuu Jepkatenmem omnepamuii no Kapre B cymme,
MpeBbIIaIeld octaTok Ha Cyere, rmoramraercs 3a cueT BHECEHHBIX (3a4uCIIeHHBIX) Ha CueT cpeacTB (B T.4.
HAYHCIIEHHBIX IO CYETY MPOIIEHTOB) B CIEAYIONIEH OYepPETHOCTH:

- Ha BO3MEIIIEHHE TUIAT, MPEeAYCMOTPeHHBIX Tapudamu;

- Ha BO3MEILEHHE TUIATHI 32 HECBOEBPEMEHHOE IoTalleHne oBepapadra;

- Ha BO3MEILEHHE TUIATHI 32 MIPEBBIILICHUE pa3Mepa pa3pelieHHoro oBepapadra;

- Ha MoralleHe MPOCPOUYCHHBIX MPOIICHTOB 3a pa3pelIeHHBINH OBepapadT;

- Ha MoTalIeHNe MPOIIEHTOB 32 pa3pellIeHHbIN oBepapadT;

- Ha MOoTralleHNe 330JDKEHHOCTH I10 MPEBBILICHUIO JIUMUTa oBepIpadTa;

- Ha TIoTalIeHue MPOCPOUSHHOM 3aI0JDKEHHOCTH TI0 pa3pemeHHoMY oBepapadry;
- Ha TMoTralIeHe CyMM pa3pelieHHoro oBepapadra.

4.11. KiueHt Bipase B 11000€ BpeMsi 0TKa3aThcst OT oBepApadTa mo Cuery, mojgaB B baHk cOOTBETCTBYIOIIEE
3asIBJICHUE U MTOTacUB 3aJ0JKEHHOCTh 10 Cuery.

412. Tlpu HEWCNONHEHWH WM HEHaJUIexameM HWcHoiHeHnn KiHeHToOM 00s3aTeNnbCcTB 10 OruiaTe
00s13aTENBHBIX TUIATEXKEH W HAJMYUM MPOCPOUYCHHOW 3aJ0JDKEHHOCTH 1Mo KapTe baHk umeer mpaBo 0e3
yBenomieHnus Knuenra:
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- mmopy4darb TPETbUM JIMIIaM Ha OCHOBAaHWM Ar€¢HTCKHUX HJIM HMHBIX HOTOBOPOB, 3aKIFOYCHHBIX bankowm ¢
TPETbUMHU JIMIIAMH, OCYIICCTBIIATH ﬂeﬁCTBHﬂ, HAIpaBJICHHBIC Ha MNOTAaIllICHUC I[Cp)ICaTCHGM HpOCpO‘-ICHHOﬁ
3aJ0JZKCHHOCTHU I10 KapTe,

- MPEeIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHU C YCJIOBHAMH AareHTCKUX WJIH WHBIX TOTOBOPOB
nH(GOPMAITUIO U JOKYMEHTHI, TTOITBEpKAaroiye npasa banka mo JloroBopy, B TOM YHUCIIe O MPEAOCTaBICHHOM
Knuenty numute kpeauta mo kapre, pazmepe 3anomnxeHHoctu Kinenrta mo kapte, ycnoBusax Jloropopa, a Takxe
nHpopMmaruio o Kimenrte, B TOM 4nCIIe COIEPKaIIyIo €ro MepcoHaNbHbIE JTaHHbIE.

5. HH®OOPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CUHETY

5.1. NudopmupoBanue Jepxarens 00 omnepanusx, COBEPIIEHHBIX C HCHOJb30BaHMeM Kapthl,
MPOM3BOANTCA TyTeM mnpenocTasieHus: bankom Jlepxkarenro exemecsaHo Otdera mo cyery (mamee-Otder) 1Mo
MecTy Begenns Cuera®’. JIOMONHATETBHO MHMDOPMUPOBAHHE O COBEPIICHHBIX OMEPALMIX OCYIIECTBISETCS
BankoMm B nopsizike, ykazanHoM KineHTom B 3asiBieHUU:

- IIyTEM HallpaBJICHUA OrtueTa Ha YKaSaHHI)II‘/'I ]Z[epxcaTeneM 3J'I€KTpOHHI:II71 anapec;

- myreM monydeHuss Ortdera B cucteme «COepbank Ommaita» mis Jlepkarenei, MOAKIIOYEHHBIX K
ycayre.

5.2. Bank ocymecTBiser otipaBky SMS-cooOIeH s Mo KaXK10i COBEPIIICHHOM oneparuu uist [lepxaTenei,

TOJK/TIOUEHHBIX K ITOJTHOMY MAKeTy yeiyrd «MobGuIbHbIH GaHk» .,

5.3. Hepxarens 00s3yeTcsi MPEANPUHAMATE BCe OT HETO 3aBHCSINEE B HENSIX MOMydeHHs HHpopManuu 00
ornepanusx, Hampasisiemoil bankom B coorBercTBuu ¢ m.m.5.1 u 5.2 YcnoBuid, M corjamaercsi ¢ TeM, 4YTO
yKa3aHHasg HHPOPMAIHS B JIFOOOM CiIydae CYMTACTCS MOTyYSHHOH UM B HauOoJee paHHMI MO BPEMEHH CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ patel momyuenus [epxxarenem OTdera, HO HE TTO3HEE 7-TO KalleHAApHOTo AHS ¢ nathl OTuera;

- ¢ aarbl nonydyenust Jlepkarenem SMS-cooOmienust banka, HO He mo3gHee 3-X 4YacOB ¢ MOMEHTA
otpaBku SMS-coobmenns bankowm (1o maHHBRIM HHPOPMANIMOHHOH cucTeMbl baHka).

5.4. Kmment moxer obpatutbes B bank mo mecty Benenus Cuera Uit H3MEHEHHUS CrIoco0a Mpe10CTaBIeHIS
Otuera B TeueHHe cpoka HeicTBUS KapThl WM W3MEHHTh CHOCO0 JOCTaBKM 4epe3 cuctemy «COepOaHK
Omnunaiiny»®,

5.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHe OTdeTa WM HECAHKIMOHUPOBAHHBIN JOCTYIl K HEMY
npu nepepgade mno cetu MHTepHeT Ha ykasaHHBIA JlepKaTeileM OSJIEKTPOHHBIM aapec, a Takke 3a
HecBoeBpeMeHHoe noiydeHue Jlepxxarenem Otuera. B ciyuae Henomyuenus OTuera, HallpaBIEHHOIO IO CETH
Wntepuer Hdepxatens gomken ooparutees B bank. Ecnu Jlepxarens ykionsercs ot nonyyenus Ortdera, bank
cumraet, yTo KimenT 6611 Haexamum o0pa3oM MponH(GOpMHUPOBaH 00 onepanusx 1o cUeTy.

5.6. OO0s13anHOCT, banka mo wuHboOpMupoBaHuio Jlepkarenss O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WICTIOTHEHHOH TPY HATPaBJICHUN YBEIOMJICHHUS O COBEPIICHHBIX OIIEPaIUiIX B COOTBETCTBUY C 11.5.1 w/wmm 11.5.2
YcnoBuii cornacoBanHbeIM ¢ JlepikareneM criocobom.

S.1. Hepxatens BrnpaBe oOpatutbesi B bank juis nonydenus OTuera 3a JI0OOH TepHOA BpeMEHH, HO He
0oJiee ueM 3a mocieqaue 12 Mecsres.

5.8. JHepxarens nMeeT TIpaBo 1MoJiaTh B baHK nmuckMeHHOe oOpalieHne 1Mo CIIOPHOHN omepaliu (IPETeH3HIO)
B TeueHue 30 kaneHaapHbIX qHEl ¢ natel OTuera au00 B TeueHue 60 KaleHIApHBIX JHEH C JAaThl COBEPIICHUS
onepanuu. Hemonyuenue bankom ot Jlepikarens nmpeTeH3ny B YKa3aHHBIN CPOK O3HAYAET coriacue Jleprkarens
C OlepanusMu.

5.9. bank He HeceT (pUHAHCOBYIO OTBETCTBEHHOCTH Mo omnepanmu ¢ Kaprtoii, ocniopennoit Jlepxkarenem, B
ciydae ecnu Jepxarens He yBeOMMIT baHK 0 HECAHKIIMOHUPOBAHHOW MM OTEpaIliii B CPOKH, YCTAHOBJICHHBIE
11.2.20 YcioBwuid.

* Jlaroit OTuera ABIAETCS IEHD MECAIA, yka3zaunbii Ha [TMH-kouBepTe B cTpoke «Jlata oTueray; mo kapram, BelmyckaeMbM Oe3 [TMH-
KOHBepTa — J1aTa, yka3aHHas Ha yeke perucrpauuu [11H.

* B coorBercTBud ¢ Tapudamu.

% Ipy HATMYMH TEXHHUECKOI BO3MOKHOCTH.

44



5.10. bank paccmarpuBaeT 3asBICHHE O MpeTeH3WM, a Takke uHOopmupyeT KimeHTa o pesyiabTaTax
paccMoTpeHust 3asBieHus 1mo TpeOoBaHuio Kimenta B Teuenune 30 KajaeHIApHBIX IHEH CO JHS TOMYYCHHS
3asBIICHUS, a TaKke B TeueHHe 60 KaJCHIAPHBIX THEW CO JHS TOMYYCHHS 3asBICHUS MPH HCIOIH30BAHHUH
KapTbl 1u1s TpaHCTpaHIUYHOTO ITEPEeBO/IA JICHEKHBIX CPECTB.

5.11. Bo3MelieHnue JCHEKHBIX CPEACTB IO CIIOPHBIM ONEpalHsIM OCYIIECTBIISACTCS baHKOM MO pe3yiabTaram
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOJEHHUE 3AKOHOJATEJIbCTBA

6.1. B cooTrBercTBHHM ¢ AEWCTBYIOIIMM 3aKOHOJATENLCTBOM baHkK mMeeT mpaBo TpeOoBath oT Kimenta
MPeIOCTaBICHHs TOKYMEHTOB (KOIMI JOKYMEHTOB) MO MPOBEACHHBIM C HCIoNb30BaHueM KapT(bl) pacueTHbIM
oTieparysiM B MHOCTPAaHHOW BAIIOTE, MHBIM OMEpaIlusaM C IIeNbI0 OCYIIECTBICHUS KOHTPOINBHBIX (PyHKIWH, a
KimenT 06s3yercst mpeaocTaBisTh HEOOXOANMEBIE IOKYMEHTHI TTo TpeOoBanuio baHka.

6.2. Hepxarens 00s3yeTcss HE WUCIMONB30BaTh KapTy s COBEpIICHHS ONEpalfii, MPOTUBOpPEUAIUX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepanuu.

6.3. CrpaxoBaHHe [E€HEKHBIX CPENCTB, Haxomsammxcs Ha (Cdere, OCYIIECTBISETCS B COOTBETCTBUU C
(dbenepanbHBIMU 3aKOHAMU.

6.4. Hepxatens 00s3yeTcsi HE MPOBOJUTH IO cYeTaM KapT OIEepaliy, CBA3aHHBIE C MPeINPUHIMATEIECKON
JEeSITebHOCTHIO.

6.5. bank Brpase:

6.5.1. Tlomywars B ciiyyasix U MOpsSAKE, MPELyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KineHTta
nHGOpPMaLMI0, HEOOXOAMMYIO B LEJSX BBISBICHUS JIMI, HA KOTOPBHIX PAacCIpOCTPAHAETCS 3aKOHONATEIHCTBO
WHOCTPAaHHOTO TOCyIapcTBa O HaJOrooOJIOKEHMH HWHOCTPaHHBIX CUETOB (Jajee - HMHOCTPaHHBIN
HAJIOTOTIJIATENBIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

6.5.2. OcymecTBiaTs MNepeaadyy HHOCTPaHHOMY HAaJOrOBOMY OpraHy W (WJIM) MHOCTPaHHBIM HAJIOTOBBIM
areHraM, YHOJHOMOYEHHBIM HHOCTPAaHHBIM HAJIOTOBBIM OPraHOM Ha yJep)KaHWe WHOCTPAHHBIX HAJOTOB U
cOopoB (manmee - WHOCTPAaHHBIM HaJoOroBEIM opraH), LlenTpanpHOMy OaHKy Poccuiickorr @enepanuw,
(denepanbHOMY OpraHy HCIIOJIHUTEIBHON BIACTH, YHOJIHOMOYEHHOMY HAa OCYHIECTBICHHE (YHKIHUH IO
NPOTUBOACHCTBUIO  JIeTAIM3alMd  (OTMBIBAHWIO)  JOXOJOB, IOJYYEHHBIX MPECTYyNHBIM  IyTeM, W
(MHAHCUPOBAHHUIO TEPpOpH3Ma, (eaepaTbHOMY OpraHy HCHOJHHUTENBFHON BIIACTH, YIMOJHOMOYCHHOMY Ha
KOHTPOJIb M HaJa30p B 00JacCTH HAJIOTOB M cOOpOB, MH(pOpPMAIIMK, MOATBEpXkAatomIeH, uro KimeHT sBiseTcs
WHOCTPaHHBIM HayoromiarenbiukoM. [lepenaBath wHpOpManuio baHk BrpaBe TOJIBKO TPU COOIIOJACHUH
TpeOOBaHUI 3aKOHOAATEIBCTBA M TIPH TOJTydeHNH OT KimeHTta - HHOCTPpaHHOTO HAJIOTOIUIATENbIINKA COTTIACHs
Ha mepesiady HHGOPMAIIMU B HHOCTPAHHBINA HAJIOTOBBIN OpPTaH, KOTOPOE SIBIISIETCS OJTHOBPEMEHHO COTJIaCHEM Ha
nepenayy Takod wuHpopMmanmu B lleHtpanbHbiii OaHk Poccuiickoit ®enepanuu, ¢enepalibHbIi  OpraH
UCIIOJTHUTEIILHOM BIIACTH, YITOJHOMOUYCHHBIN Ha OCYIIECTBICHHE (DYHKIIMH IO MTPOTHBOJICHCTBHIO JIETATH3AIIH
(OTMBIBaHHIO) JIOXOJIOB, TIOJy4EHHBIX MPECTYIHBIM MyTeM, W (PMHAHCHPOBAHUIO TeppopH3Ma, (eaepaabHbIN
OpraH HCIOJHUTENHFHON BIACTH, YIOJHOMOYCHHBIM HAa KOHTPOJIb M HAA30p B 00JAcTH HAJIOTOB U cOOPOB
(manee-coriacue Ha nepeaavdy HHGpOpMaIUU B HHOCTPAHHBIN HAJIOTOBBIN OpraH).

6.5.3. Ilpunsats pemieHne 00 OTKa3e B COBEPILEHHM OIEPALMid (32 MCKIIOUYEHHEM OIEpalfii, YKa3aHHBIX B
noanyHkTe 6.5.4 mynkra 6.5 HacTosmx YcioBHid), OCYIIECTBISIEMBIX B TIOJIB3Y WM MO MopydeHnio KimeHnTta
no Cuery B ciydae Hanuuus y baHka 000CHOBaHHOTO, JIOKYMEHTAJIbHO MOJTBEPIKICHHOTO MPENTOIOKEHUS,
yro KimeHT sBnsSeTcs WHOCTPAaHHBIM HANOTOIUIATENbLUIMKOM, M HenpeacTaBieHus KiueHToM B TedeHHE
MATHAALATH pabouymx OHEH co aHsA HanpasieHus bankom Kiuenty 3ampoca o0 orHecenmu Kimenra k
WHOCTPaHHBIM HaJIOTOTIIATEIIbIIUKAM:

(a) nHGOPMALIUH, TTO3BOJISIOIIEH OMPOBEPrHYTH MPEANOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTerOpHU
WHOCTPaHHBIX HAJIOTOILIATEIBIINKOB;

(6) HEOOXOAMMOMN uHpOpMaIVH, UICHTUDUTTAPYIOIICH ero B KayecTBe HWHOCTPAHHOT'O
HaJIOTOTUIATENbIINKA;

(B) cornacus Knmenra (0Tka3a OT NperocTaBiIeHus COracksl) Ha mepenady HHQOpMaiuu B MHOCTPaHHBIN
HaJIOTOBBIM Opras.
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6.5.4. Tlpekparuts coBepmieHue omepanuii mo CueTy, BKIIOYas ONEpalMyd IO 3aYUCICHHUIO JICHEKHBIX
CPEICTB Ha CYET, OTKPHITBIH KIMEHTYy — MHOCTpaHHOMY HAJIOTOIUIATENBIIUKY, MPU MPHHATHU PEIIeHUS 00
OTKa3¢ B COBEPIICHHH ONEpAIii B COOTBETCTBHU MOAIYHKTOM 6.5.3 myHkra 6.5 HacTosmmx YcioBuii 3a
WCKITIOYCHHUEM TIIaTeXKeH, IpeyCMOTPEHHBIX ab3araMy BTOPBIM - TATHIM IIyHKTa 2 cTtathu 855 ['paxkmaHckoro
kojekca Poccutickoit denepanuu, IMMEPeBOJIOB JICHSKHBIX CPEICTB Ha OaHKOBCKuid cyer Kiwmenrta -
MHOCTPAHHOTO HAJIOTOIIATENbIINKA, OTKPBITHIA B JPYroll KPEAUTHOW OPraHM3alldd, BBIAAYU JCHEKHBIX
cpencTs co cuera KiimeHTy - HHOCTpaHHOMY HAJIOTOIUIATEIBITHKY .

6.5.5. Pactoprayts JloroBop B OIHOCTOPOHHEM IMOpsJIKE B Ciydae HempenoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJIOTOIUIATSIIBITUKOM B TCYCHHE ISITHAAIATA pabo4mMx JHEH mocie JHS npuHATUS bankoMm
pemieHuss 00 OTKa3e B COBEPIICHWH ONEpanuid WH(OOpPMAITMH, HEOOXOAMMOW ISl €ro HICHTH(HKAIINH B
KadecTBE HMHOCTPAHHOT'O HAIOTOIUIATENBINKA, U (M) B CIy4ae HempeaocTapneHns KiimeHToM - THOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM coryiacusi (OTKa3a OT MpPeNOCTaBIICHUS COIJIacusl) Ha mepemady HWHQOpMalud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6. Bbank yBenommsier KimenTa o pemeHnu 0TKa3aTh B COBEPIICHNHN OTIEPAIIHiA, OCYIIECTBISIEMBIX B ITOJIB3Y
viu 1o nopydyeruro Kiuenra no Jloroeopy, o peiieHun pacToprayTh JJoroBop B 0JJHOCTOPOHHEM IMOPSIIIKE, HE
MO37HEE JHS, CICIYIOIIEro 3a JHEM IMPHHSTUS PEIICHUS 10 OCHOBAHMSM, U3JI0XeHHBIM B 1.11.6.5.3 u 6.5.5
HacToAImMX YcnoBuid Mo anapecy KimeHTa/ampecy 3I€KTPOHHOM TOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOpBIi yka3zaH KimeHrtom B 3asBieHnH JuOO B WHOM JOKyMeHTe, odopmieHHOM KimeHToM B pamkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. bank He HEceT OTBETCTBEHHOCTH B CIIy4asiX HEBbINOJIHEHUA Jlepkarenem yciaoBuil JJorosopa.

7.2. Hepxatens cornamaercsi ¢ TeM, 4To BaHk He HeceT OTBETCTBEHHOCTH 3a Kakue-mubo cbou B
00CITy’)KUBaHUH, CBSI3aHHBIE ¢ 000pYJOBaHUEM, CUCTEMaMHU IMOJIA4d JIIEKTPOIHEPTHU W/WIIN JIMHUKM CBSI3M HIIH
ceTel, KOTOpbIe 00eCTIEYNBAOTCS, FKCILTYaTUPYIOTCS /WA OOCTYKUBAIOTCS TPETHUMHU JIMLIAMH.

Jlepxatelnb Takke COTJIAIIaeTcsi ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTH B CHUTYalUsX, HAXOJSIINXCS BHE
cdepsl koHTpOIs baHKa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kmuent o6s3yercst mapopMupoBath baHk 00 M3MEHEHWU NaHHBIX, YKA3aHHBIX B 3asBiIeHUH (B T.4. HA
MMOJIYy4YCHUC NOITOJIHUTCIIbHBIX KapT), B TCUCHUC CCMU KAJICHAAPHBIX I[HeI\/'I C AaThl UX U3MCHCHUS.

8.2. Jepxartens coriamaeTcss ¢ TeM, 4TO baHk BIpaBe OCYIISCTBIATh BHJICOHAOJIIOJICHUE, a TaKKe
TeJe(OHHYIO 3allUCh B CBOMX IOMEIICHUSX M Ha CBOMX YCTPOWCTBAX B IENAX OOecIedeHus 0€30MacHOCTH H
HaJJIeXKaIero oocnyxuBanus Jlepkatens 0e3 €ro JOMOJHUTEIILHOTO yBeJIOMIIeHUs. Bupeosanucu u 3amucu
TeJC(OHHBIX PA3rOBOPOB MOIYT OBbITh HCIOJb30BaHBI B KaueCTBE JIOKA3aTEIbCTB B MPOILECCYaTbHBIX
JIEUCTBUSIX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. Ycenyra « MoOWbHBIA OaHK» - yciayra JACTAaHIIMOHHOTO J0CTyma Jlepkarerst K CBOMM CYeTaM KapT W
IpyruMm cepucam banka, mpenoctaBnsiemas bankom Kimenty ¢ ucrnonb3oBaHHeM MOOWIBHOW CBsi3U (IO
HOMepy (am) MOOMIIBHOTO (BIX) TenedoHa (OB).

9.2. Bank npenocrasnsier Knnenrty ycnyry «MoOHIBHBIN OaHK» NMPH HATHYHHA TEXHUYECKOH BO3ZMOXKHOCTH,
a TaKKe COOTBETCTBYIOIIETO COTTIAIIEHUS MEXAY baHKOM M OIIepaTopoM COTOBOM CBSI3H.

9.3. Yeinyru TpefocTaBISIFOTCS TPU  YCJIOBHUHU  TIOJIOKUTENBHON WACHTU(DUKANIMM W ayTeHTH()HUKAIIH
Hepxarens bankom.

9.4. [lpn mpoBepeHuM omepanuii 1Mo cyeTaM KapT NpUMeHstoTcss Tapudbl, JEHCTBYIOIIME HA MOMEHT
00paboTku onepaunii bankom.

9.5. Hepxatens paeT cornacue (3apaHee JaHHBIA aknent) banky, n bank wumeer mnpaBo 06e3
JOTIOJIHUTEJIFHOTO akienTa Jlepkarels Ha CHECAaHUE CO cUeTa IUIATHI 3@ IPOBEJICHUE OTepaliii, OIpeeIeHHON
Tapudammn.

9.6. Jepxarens cornamaercsi ¢ TeM, 4To baHk BIIpaBe COXpaHSITh PEKBU3UTHI NEPEBOJIA, OCYIIECTBIEHHOIO
JlepxareneM C WCHONB30BaHHEM YCIyTH «MOOWIBHBIN OaHK» B KadecTBE IMa0JOHA ISl TPOBEIACHUS B
nocienyromnieM JlepkareseM omnepanuii ¢ UCIIOJIE30BaHUEM YCIIyTH «MOOHITEHEIN OaHK.
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9.7. bank wHpOpMUpyeT Jlepkatens o Mepax Oe3zomacHOCTH, puckax Jlepkatens W BO3MOXKHBIX
nocneAcTBusAx s Jlepkarensds B ciiydae HecoONroneHuss Mep MH(OPMAIMOHHOW  0€30MacHOCTH,
pexomeHnoBaHHbIX bankoM. HMHpopMupoBaHue oCymecTBIsAeTCS Ha oduimanbHOM caiite baHka B ceTu
Wnteprer, B noapasnencHusx banka, mytem otnpaBku SMS-cooOuieHunii Ha HOMep MOOMIILHOTO TenedoHa,
nojkIitoueHHoro JlepxkareneM k ycnyre « MOOWIBHBIH OaHK.

9.8.  epxarens 00s13yeTcs 03HAKOMHUTHCS ¢ MepaMH 0€30[aCHOCTH U HEYKOCHUTETBHO UX COOMI0IATb.

9.9. bank mybnmukyer aktyaneHbIA [lepedenn omeparuii, JOCTYNMHBIX JlepikaTenro MOCPEACTBOM YCIyTH
«MoOWIBHBIN 0aHK», Ha opuIMaNbHOM calite banka B cetn MHTepHET. baHK MMeeT mpaBo B 000 MOMEHT 110
COOCTBEHHOMY YCMOTPEHHUIO HU3MEHUTh llepeueHp omepauuii, NPegOCTAaBISEMBIX MOCPEACTBOM YCIYTH
«MoOWITHHBIN OaHKY.

9.10. Tonxmnrouenue [epxkatens K ycinyre «MoOWIBHBIA 0aHK» OCYIIECTBISAETCS HA OCHOBAHWH 3asBIICHUS
HA MOJKITIOUEHHE K YCIyre «MOOUIbHBII GaHK» OJHUM U3 CIEAYIOIUX CIOCO00B:

- B moJpasdeneHHd baHka - Ha OCHOBaHMM 3asBJICHHE Ha TIONyY€HHE KapThl, MOAMUCAHHOTO
COOCTBEHHOPYYHOH NOANHCHI0 JlepkaTerns, mnOo 3asBieHrs Ha TMOAKIIOYeHNE K ycryre «MoOUIbHBIA OaHK»
ycTaHoBjIeHHONH bankoMm (opmbl, MOANMCAHHOTO COOCTBEHHOPYYHOW MOAMHUCHIO JlepikaTenss WM aHaIOrOM
coOCcTBeHHOPYYHOU nonucy Jlepkarens;

- yepe3 yCTPOHCTBO caMooOcykuBaHusl banka - ¢ ucnonp3oBanneM KapTel 1 moATBepkaaeTcst BBOIOM
[T1H;

- yepe3 Konraktueiii Llentp banka - Ha HOMep Tenedona [epkaTens, 3aperucTpupoBaHHblid B baHke,
TIPH YCIIOBUH cOOO0IIeHNsT KoppekTHoH KorTponsHON nadopmanmu Jlepxarens;

- yepes cuctemy «Coepbank Onnaitn» - Ha HoMep Tenedona JlepkaTens, 3aperucTpupoBanHbiii B banke.
INoaxmroueHue K yciyre MoATBEPAKAAETCA BBOJIOM OJHOPA30BOr0O IapoJIs.

9.11. IIpenmocraBnenue Jlepxkarenaro yciayrm «MoOOWIBHBIA OaHK» OCYIIECTBISICTCS B COOTBETCTBHU C
JloroBopoM U PyKOBOJCTBOM IO HCIONB30BaHUIO «MOOWIBHOIO OaHKa», pa3MellacMbIM Ha O(HIIUATBEHOM
caiite banka B cetu VIHTepHET U B moapaszaencHusax baHka.

9.12. Jlns uened monydeHus yciuyru « MoOwIbHBIA OaHK» JlepikaTens 00s3aH CaMOCTOSTEILHO 00ECIEYHTh
moanepxky (yHkuu nepenaun u momydeHuss SMS-coobmennit 1 USSD-3ampocoB Ha cBOeM MOOHMIEHOM
TejedoHe, a TakKe MOAKIIOUEHUE K YCIyraM mepenadd u noixyderus SMS-coobmenuit u USSD-3anpocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOUIIBHOM CBSI3H.

9.13. Ormutara [lepxaTesieM KOMUCCHH 3a Mepeaady COOOIICHNI, B3UMaeMOl OIIepaToOpOM MOOMIIBHOM CBS3H,
He sIBIIsieTCs ipeiMeToM Jlorosopa.

9.14. TIpenocrasnenue yciayr «MoOWIBHOTO OaHKa», B TOM YHCIE, MIEPEBOJI JCHEKHBIX CPEJICTB CO CUETOB
Knnenra B banke Ha cuera (1)I/I3I/I‘-IGCKI/IX U IOPUIUYCCKUX JIML OCYHICCTBJIACTCA Ha OCHOBAHHU IOJYUYCHHOI'O
bankom pacnopspkennst B Bue SMS-coobmenns winm USSD-koMmaH/IbI, HalpaBIeHHBIX C HCIIOJIb30BaHUEM
cpelcTBa MOOWIBHOW CBsi3M C HOMepa TenedoHa, ykazaHHOro Jlepkarenem IMpH TMOJKIIOUSHUH YCIYTH
«MoOubHbIH O0aHk» (nayee - CooOrieHue).

9.15. [epxartens noxarBepxkzaaer, yto mnonyuyeHHoe bankom CooOmenne paccmarpuBaercsi baHkom Kak
pacniopsbkeHue (IIOpydYeHHE) Ha IMPOBEAEHHE omepanuii mo cderam kapT [lepkartenss M Ha NpeAOCTaBICHHUE
npyrux yciuyr baHka, momy4yeHHOE HETOCPECTBEHHO OT JleprkaTens.

9.16. CooOmeHnst (3MEKTPOHHBIE AOKYMEHTHI), HamnpaBieHHble [lepkareneM B baHK mocpeacTBoM yciayru
«MoOunbHBIN 0aHK», WMEIOT IOPUAMYECKYI0 CHIIy TOKYMEHTOB Ha OyMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOCTBEeHHOPYYHOU ToANHCKIO Jlepxarens, ohOpMIIEHHBIX B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHO/IATEIILCTBA
Poccutiickoit denepaiini, ¥ MOPOXKIAIOT aHAIOTHMYHBIE WM TpaBa W oOs3aHHocTh Jlepxkartenss u banka mo
Hacrosimemy JJoroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHOH (OpME MOTYT CIIy>KUTh JOKa3aTEILCTBOM B CYJIE.

9.17. Ucnonnenue pacnopsbkeHuit/mopyuennii Jlepikatens, nepeJaHHbIX OCPEACTBOM ycIyru «MoOHUIIbHBIH
OaHK», ocymiecTBiseTcss baHkom He mo3gHee pabodero IHs, CIEIYIOMIEro 3a JHEM MOJYyYeHHS TaKOTro
pacropsHKeHUs/TIOpyYeHHS.

¥ Croco6sl momKmIOYEHHS K yenyre «MoOWnbHBIA OaHk» W BUABI cueToB KUIMEHTa, MOAKITIOYAEMBIX K YCIyTe, OIPEelsIOTCS
TEXHUYECKUMHU BO3MOXKHOCTSIMU TEPPUTOPUATIBHBIX NOApa3ieneHuii banka.
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0.18. Jlepkatenap maeT coryacue (3apaHee JaHHbIM akmenrt) banmky, m bank wumeer mnpaBo 0e3
JIOTIOJTHUTENIBHOTO aknenTa Jlepkarenst Ha crucanne co Cuera mrob6oit Kapter [lepxkatens (3a HCKIIOUCHHEM
KPEAUTHBIX KapT) IIIATHI 3a yeayry «MoOwipHbIN O0aHKk», onpeaeneHHon Tapudamu.

9.19. B cayuae ecnm JUId CHHCAHUS IUIATHl 32 TMPEJOCTABICHHE YCIyrH «MOOWIBHBIH OaHK» CpPEICTB Ha
Cuere(ax) Kapr(s1) HemocTaTouHO, baHK MMeeT MpaBo MPUOCTAHOBUTH MpeJOCTaBleHHE YCIyry "MoOHUIbHBIH
0aHK", ¢ HampaBleHHEM Ha HoMep MoOmiIbHOro Tteiedona [lepkaTensi COOTBETCTBYIOIIETO YBEAOMIICHHS.
Bo3zo0HoBieHne npenocraBieHus yciryrd «MoOMIbHBIN OaHK» OCYIIECTBISACTCA MOCHE INOCTYIUICHHUS HA CUET
Hepxartens HEOOXOIUMOW CyMMBI M CITUCAHHUS TIIATHI.

9.20. Jlepkarenp 00si3aH WCKIIIOYUTh BO3MOXKHOCTH HCIIOJIb30BaHUSI TPETHUMH JIUI[AMH MOOUIHLHOTO
TenedoHa, HOMEpP KOTOPOTO UCTIONB3YETCs IS TIPEAOCTABICHUS YCIyTH « MOOHIBHBIN OaHK.

9.21. J[lepxarteiap o0s3aH wHpOpMHpoBaTh BaHK O MpeKpalleHHd HCIONb30BaHUS HOMEpPa MOOMIBLHOIO
TenedoHa, MOAKIIOUYEHHOTO K ycnyre « MoOMIbHBIN OaHK».

9.22. bBaHk He HEceT OTBETCTBEHHOCTH:

- B CJIy4ya€ yKas3aHHA B COO6H_ICHI/II/I HEBEPHOI'O PEKBU3UTA IIJIATEXKA H/WIH CYMMBI IIaTEXKa, a TaKKE 110
CriopaM M pa3HorjiacudaM, BOSHUKAIOIIUM MEKIY I[epmaTeneM " OpraHnu3aluAMU-TIONYy4YaTCIIAMU IJIaTCXKa, €CIIN
CIIOPLI U pa3HOTJIaCusA HE OTHOCATCA K IMMPEAOCTABIICHUIO YCIIYT'H «MOOUIIBHBIN 6aHK»;

- M0 TPETEeH3UsIM JIMI[ - BJIaJebleB HOMEPOB MOOWIBHBIX Tele(OHOB, yKa3aHHBIX JleprkaTeneM mpH
MOIKITFOUeHNH ycIyTh «MOOMITBHBIN OaHKY;

- 3a HEJOCTaBKy cooOLieHus Ha TenedoH Jlepxarens, B ciaydae eclid 3TO 00yCIOBICHO NIPUYNHAMH, HE
3aBHCAIUMHE OT baHka (coOoOIIeHHE HE OTMPaBICHO OMIEepaTopoM MOOWIBHON cBs3u, TenedoH Jlepxarens
HEJIOCTYTICH JUTUTEIBHOE BPeMs H T.I1.);

- 3a ymep0 ¥ (akT pasriaiieHds 0aHKOBCKOW TaifHBI, BO3HMKIIKE BCJICICTBUE JOmMycka Jlepxkarenem
TPETHUX JIUI K UCIIOIB30BAHUIO MOOMIIBHOTO Tesle()OHA, HOMEP KOTOPOTO MCHOJIb3YeTCs ISl PEA0CTaBICHUS
yeiyru «MoOuThHBIN OaHK»;

- 3a TOCJICACTBHS HCIIOJHEHHS PaCIOPSDKCHHUs, IMEpelaHHOro B BaHK C HCIONb30BaHHEM HOMEpa
MoOuiIbHOTO Tenedona Jlepkaress, B TOM YUCIIe, B Clydae UCIOIb30BaHMs MOOMIBHOTO TeneoHa Jlepkarens
HEYIOJHOMOYEHHBIM JIUIIOM;

- 3a yiep0O, BO3HHUKINUI BCIICACTBHE yTpaThl WU nepenadn JlepskareneM cOOCTBEHHOTO MOOHIBHOTO
TejaeOoHa HEYITOJHOMOUYCHHBIM JIMIIAM;

- B Clly4ae HEBO3MOXKHOCTH TpeAOCTaBIeHUs yciayr «MoOuinpHOTO OaHkay Mo He3aBHCAIIMM OT baHka
00CTOATENhCTBAM, B TOM YHCJIE N0 TPUYMHE HE MNPEAOCTaBIeHWS baHKy CTOPOHHUMH OpraHW3alUsSMU
CEpBUCOB, HEOOXOAUMBIX ISl pealin3aliu ycayru «MoOHIbHBIH GaHK.

9.23. epxatens coriamaercs Ha Tepeaady pactopsDKeHHH/MOpYYeHUH W/WiM WHPOPMALUKM 10 KaHalam
nepeaavn CooOIIeHHUI, 0CO3HABAs, YTO TAaKHE KaHAIbI Meperadr HHOOPMALUK HE SIBISIOTCS OC30MaCHBIMHU, U
COTJIAIIACTCS] HECTH BCE PHCKH, CBA3aHHBIC C BO3MOXKHBIM HapylICHHEM KOH()UICHIMAIBHOCTH, BOSHHKAIOIIHE
BCJIC/ICTBHE MCIIOJIb30BAHHS TAKUX KAHAJIOB Mepeiaun HHPOpMAIInH.

9.24. VYciyra «MoOunbHBIA 6aHK» B paMKax HacTosero JloroBopa npeaocTaBisieTcs 10:
- NOJTy4YeHus 3asBiIeHus Jlepxarelns 00 OTKIIIOYEHHH HOMepa TesieoHa OT yeIayru « MoOMIBHBINA OaHK»;

- OTKIIOUeHMs yciyr «MoOuibHbIH OaHk» JlepikaTeneM depe3 yCTpOWCTBa caMOOOCITy:KWBAaHHS IIPH
HaJIM4MM TEXHUYECKOU BO3MOKHOCTH;

- nosryueHus 3asBienus Jlepxarens o pactopkerun Jlorosopa.
9.25. baHk nMeeT mpago:

- OCYIIECTBIATh KOHTPOJh cMeHbl CUM-kapTel o HOMepy TenedoHa, moaxmodeHHoro [lepxarenem K
«MoOunsHOMY 0aHKy», W, B CiIydae BBIABJICHHS TakuX (DakToB, NMPUOCTAHABIUBATH MPEJOCTABICHHE YCIYT
«MobunsHOro 0anka» 1o noareepxkaeHus epxkarenem cmensl CUM-kapTsr,

- npoBepsATh (akT BiuameHus JlepxkareieM HoMepoM TenedoHa, MOJKIIOUSHHBIM (TTOAKIIOYaeMbIM) K
ycnyre « MoOWIbHBIA O0aHk». B ciyyae BBISIBICHHS MPU3HAKOB MPHHAICKHOCTH HOMEpa Telle)OHA TPETheMY
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JWIly WIA WHOTO OTYYXJICHHS HoMepa TenedoHa, bank mmeer mpaBo oTka3arh JlepkaTenio B MOIKITIOYESHHN
HoMepa TenedoHa K yciayre «MoOHIbHBIN 0aHK»/OTKIIOUUTh HOMEp TeledoHa oT yeayru «MoOUIbHBIN OaHK»;

- BBOJUTHh B «MOOWIEHOM OaHKE» JTUMHTHI, OTPAaHUYCHUS Ha COBEPIICHUE ONEpAIMil U APYTrUe Mephl U
TTOJTUTHKHU 0€301TaCHOCTH, HAIlpaBJICHHBIC Ha COKpAIICHHE BO3MOXKHBIX TTOTEph JlepKaTelss OT HelpaBOMEPHBIX
JIEUCTBUM TPETHUX JIULI;

- MPUOCTAHOBUTH HWJIM MPEKPATHTh MPEAOCTaBICHUE yCIyru «MoOUIbHBIN OaHK» B clydae HapyIICHHs
JeprkaTeneM cBOMX 00s13aTeIbCTB MO HacTosimeMy Jlorosopy, a Takxke, eciu y baHka BO3HUKAIOT IOA03pEHUS,
YTO OIEpalysl COBEPIIACTCS B LEJIX Jeraau3anuu (OTMBIBAHMA) AOXOIOB, MOJYYEHHBIX IPECTYIHBIM IIyTEM,
iy GUHAHCUPOBAHUS TEPPOPHU3MA.

0.26. Ilpm mnpoBeJCHWU ONEpalUii C HUCIONB30BaHUEM yciayrn «MoOwuibHbIH bBaHk» wncnonb3yercs
MOCKOBCKOE BpeMsI.

10. MPEJJOCTABJIEHUE YCJYI C HCIIOJIb30BAHUEM CUCTEMBbI « CBEPBAHK OHJIAVH»
N NMPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «CoOepbank OmmaiiH» - aBTOMATH3MPOBAHHAS 3allUIICHHAS CHUCTEMa IUCTAHIIMOHHOIO
obcnyxuBanus Kimenra depe3 odunmanbhblii caiit banka B cetn MHTepHET, a Tak:ke MOOWIIBHBIC TIPUIIOKCHUS
Banka, obecnieunBaromasi:

- BO3MOKHOCTH COBEpIICHHS KIIMEHTOM orepanuii mo Cueram KapT M UHBIM CUYeTaM, OTKPHITHIM B banke,
a Taxoke oka3aHus KimmeHTy WHBIX (UHAHCOBBIX YCIYT (ajee — yCIyTH);

- JOCTYH K uHpopManuu o cBonx CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXKHOCTh COBEpILIEHUS NeHCTBUI 10 moiyueHuio ot banka, popmuposanmto, HanpaBiIeHNO B baHk
3JIEKTPOHHBIX JAOKYMEHTOB (B TOM YMCIIE AJIS L€l 3aKioueHHs 1oroBopos Mexny Kinmentom u bankom), a
TaKXKe MO MOANHCAHHUIO AIEKTPOHHBIX JTOKYMEHTOB aHAJIIOTOM COOCTBEHHOpYdYHOU moanucu Knuenra (manee —
NeHCTBHS);

- AOCTYII K COXpaHCHHBIM KOIHAM 3JICKTPOHHBIX JOKYMEHTOB.

10.2. bamk mpemocraBnser KimeHTy ycimyrd, BO3MOXXHOCTh COBEPIICHHUS OIepanuid W JeHCTBHUA C
UCToNb30BaHueM cucTeMbl «Coepbank OHIaliHy NPU HATUYUH TEXHHYECKOH BO3ZMOKHOCTH.

10.3. bamk nyOmmkyer axTyanpHbIM [lepedeHs yciyr, mpemocTaBiseMbix JlepikaTenro uepe3 CHCTEMY
«Co6epbank OHnnaiiH», Ha OQUIINATIBHOM CcaiiTe Bauka® B cetn WurepHet. bank nMeer nmpaBo B OJHOCTOPOHHEM
MOpSAZIKE U3MEHSATH NepeueHb YCIyT, oka3biBaeMbIX Jleprkartento uepes cucteMmy «Coepbank OHmainy.

10.4. TIlpenocrasnenue [epxarento ycayr «CoOepOank OmHilaliH» OCYIIECTBIISIETCS B COOTBETCTBHH C
JlIoroBopoM, a Takke B COOTBETCTBUM ¢ PyKOBOJACTBOM IO wucrnonb3oBaHui «Coepbank Owiaiiny,
pa3MelaeMbIM Ha ouiranbHOM caiite banka B cetn IHTepHET.

10.5. Toaxmouenne epxkatens k ycayre «Coepbank OHIalH» OCYIIECTBISETCS MPU yCIOBUU HAJMYUS Y
Hepxarens nefictByromieit KapTel, momkimro4eHHO# K yeiryre «MoOWIbHBIN OaHK».

10.6. Hoctryn epxatenst k yciyram cuctembl «CoOepbank OHaiiH» OCYLIECTBISIETCSl MPU YCJIOBHH €ro

YCIIENIHOW HICHTU(DHUKAIINY U ayTeHTH()HUKAIIMY Ha OCHOBAHWH MJICHTH(UKATOPA MOJIB30BATEINSI U TIOCTOSHHOTO
37

napoisi”, Kotopble JlepskaTenb MOKET MOTYYUTh OAHUM U3 CIEAYIOLINX CIIOCOOOB:

. . . 38
- MOJIyYUTh Yepe3 YCTPOMCTBO CaMOOOCITY)KWBaHUS C WCIOIb30BAaHHMEM CBOeld OCHOBHOW Kapthr™.
Onepartius MOJIy4YeHUS UACHTU(UKATOPA TIOJIB30BATENS M MOCTOSHHOIO Naposis noareepxkaaercs [11MH;

- CaMOCTOSITETIFHO ONPEAETNTh Yepe3 yAaJeHHYIO0 PerncTpalyio Ha caiite baHka Ha cTpaHuie BXoa B
cuctemy «C6epOank OHNaliH» C HCIONB30BAHHEM CBOeil OCHOBHOM Kaprter®. Omepauus CcO3JaHHS
WICHTHU(HUKATOpA TIOJIE30BATENSI M MMOCTOSHHOTO TApOJsl TMOATBEPKAACTCS OJHOPA30BBIM IApoJieM, KOTOPBIHA
HaIpaBJIsAeTCs Ha HOMep Tejedona JepikaTens, NOAKIFOYSHHBIH K yciayre «MoOUIbHBIN 0aHK.

% B npesenax TeppuTOPHE 0GCIYKUBAHMS OTACTBHEIX TEPPUTOPHAIBHEIX GAHKOB IIEPEUCHb ONEPALHii, COBEPIIACMBIX YEPE3 CHCTEMY
«Cb6epbank OwiaiiH» MOXET OBITH OrpaHHYCH 10 TEeXHHYECKMM mpuunHaMm. VHdopmaimio o NpeqocTaBisIeMbIX YCIyrax MOXKHO
noxy4uts B punane banka mo mecty 3akmodenus Jlorosopa.

¥ [lpn manmumm TexHmdeckol BO3MOXKHOCTH BaHk peammsyer mms Kimenta BO3MOKHOCTh CMEHBI 3HAYEHH HICHTH(HKATOPA
MOJTE30BATENISA/TIOCTOSIHHOTO TTapOJIsL.

*8 [Ipy HATMYMH TEXHHUECKOH BO3MOYKHOCTHL

% Ipy HATMYMK TEXHHUECKO BO3MOKHOCTH.
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10.7. Omepamun B cucrteme «COepbank Ommaiin» Jlepareib HMOATBEPXKAAeT OJHOPA30BBIMU IApOJIIMHU,
KOTOpBIC BBOJSATCS TPH COBEpIICHWM orepanuu B cucteme «CoOepbank OwnmaitH». OgHOpa3oBbIE MMapOIH
JlepkaTenb MOXET MOJTyYUTh:

- Yyepe3 YCTPOMCTBO caMOOOCTyKUBAHUS Banka® ¢ ucronb3oBaHMEM CBOCH OCHOBHOI Kaptel banka.
Omneparius oyueHus 0HOPA30BbIX Maposeit noarsepxaaercsa [INH;

- B SMS-co00111eH1H, OTIIPABIICHHOM Ha HOMEP MOOHIILHOTO Telie)OHa, MOAKIIIOUCHHOTO [lepxkarenem k
yciryre «MoOmbHbI 6aHK» (TIpH BBIOOpPE AAHHOTO CHOC00a IMONYYeHHS OTHOPA30BOTO MApOisl B CHCTEME
«Cb6epbank OHIIANHY).

Heo0xoauMocTh TOATBEPXKACHUS OIEPallMd OJHOPA30BBIM TMAPOJIEM W THII OJHOPA30BOTO MAPOS IS
MOJTBEPKJICHHSL OTEepalliu ompeenser baHk u NOBOAWT AaHHYl0 wuHpopMmanuio jo0 Jlepxartens myTem
otoOpakeHns nHpopmarmu B cucteme «Coepoank OHIaH» IPH COBEPIIICHUH OTISPAITHH.

10.8. IlocTtosiHHBIN M OAHOPA30BbIM Maponu, BBeneHHbe Kimuentom B cucteme «COepOank OnmaiH» st
Hesiell MOAMMCaHMs SMEKTPOHHOTO JOKYMEHTa, SIBISIOTCS aHaJoroM coOCTBeHHOpydHoW moanucu Kimenrta.
OJEeKTpOHHbIC [IOKYMEHTBl, B TOM 4YHCJIE JOTOBOPBHI M 3asBICHUS, NOINKCAHHbIE W IIEpElaHHBIE C
WCTIONBb30BaHUEM IIOCTOSIHHOTO W/WJIM  OJHOPA30BOTO Mapoiisi, npusHatoTcs bankom wu  Kimenrom
PaBHO3HAYHBIMHU JIOKyMEHTaM Ha OyMa)KHOM HOCHTeJIE, MOANHCAHHBIM COOCTBEHHOPYYHOH MOAMUCHIO, U MOTYT
CIIy>KUTb JJOKA3aTEeILCTBOM B CYJI€.

[Ipu pasmemenun B cucreme «Coepbank OHIAWH» AIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha AJIEKTPOHHBIN
JIOKYMEHT, KOTOPBI COAEP)KUT YCIOBHUS JIOTOBOpA, TAaKOM JOKYMEHT IpU3HAeTCs HampaBieHHbIM baHkoM
Kmuenty. Cornacue KiIMEHTa 3aKIIOYWUTh IpeUlaraéMblii  JIOTOBOP MOXET OBITh JaHO IyTeM
HETIOCPEACTBEHHOTO HaNpaBieHHUs MOCTOSHHOIO W/WJIM OZHOPA30BOTO IMapoiisi, MO0 B (hopMe 3IEKTPOHHOTO
JOKYMEHTA, TMOAIMCAHHOTO aHAJIOTOM COOCTBEHHOPYYHOU moamuch. [lopsaok QyHKIMOHHPOBAHHS CHCTEMBI
«Co6epbank OHnaiiH» TO3BOJISIET JOCTOBEPHO YCTAaHOBUTH, YTO (OPMHUpPYEMBIE W IepelaBacMble BHYTPH
CHCTEMBI 3JIEKTPOHHBIE IOKYMEHTBI UCXOIAT OT CTOPOH 1o Jlorosopy.

bank ¢uxcupyer pe3ynpTar MpPOBEPKH aHAIOTa COOCTBEHHOPYYHOW IIOAIWCH, BBeIeHHOro KimeHTOM mpwm
COBEpILECHNH JecTBH uepe3 cuctemy «Coepbank Ounaitn», u mo 3amnpocy Kinuenra ¢opMupyer TOKyMEHT ¢
YKa3aHHEM Ha Pe3yJIbTaT MPOBEPKU aHAIOTa COOCTBEHHOPYYHOI MoAIMCcH Ha OyMa>kHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTH IOANMMCAHHOTO AaHAIOTOM COOCTBEHHOpY4HOH moxnucu Kimenta
QJICKTPOHHOI'0 JOKYMCHTA W BO3MOXHOCTH MOATBCPIKIACHUA (baKTa noaInrnCaHuA Knnentom KOHKPETHOT'O
JOKYMC€HTA, OCYIICCTBIIACT XPAaHCHHUEC SBJICKTPOHHBIX IOKYMCHTOB, O(bOpMJIeHHBIX Kinnentom 4epe3 CUCTEMY
«Co6epbank Onnaitn», u npeaocTaBieHne JOKyMeHToB Kimenty mo ero 3ampocy uepes cucremy «COepOaHK
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JlokyMeHTalbHBIM ~ TIOATBEPXKJACHUEM (¢akTa oka3aHusi Kiuenty ycmyru, coepuieHus KimeHTom
OTIepaLlUK/ICHCTBUS SBISIETCS MPOTOKOJI MPOBEACHUS ONEpalluil/IeficTBUSl B aBTOMAaTU3UPOBAHHOW CHCTEME
banka, monaTBepkaromuii KOppeKTHYIO HAeHTH(UKanuio W ayreHTH(dukamuio Kimenra (B ToMm uucie,
ucrnonb3oBaHne KimeHnToM aHamora COOCTBEHHOPYYHOW TOANMCH) W OKa3aHHE YCIYTH, COBEpIICHHUE
OIlepaLuy/IeHCTBUS B TAKOW CHCTEME.

ITo ¢axTy 3aKiIOYeHHs JOroBopa B 3IeKTpoHHOW (opme bank Hampasiser KiweHTy Ha Bce HOMepa
MOOUJIBHBIX TEJIe(POHOB, MOJAKIIIOUCHHBIX K yciyre «MoOunbHBIH 0aHk», SMS-coo0lieHne 0 3aKIIOUeHUH
JIOrOBOPA, KOTOPOE SIBJISIETCS TOATBEPIKIACHUEM 3aKIIFOUCHHUS TOrOBOpa baHkoM.

10.9. JepsxaTens coriamaercs ¢ MOIy4YeHHEM YCIIYyT IOCPEACTBOM cucTeMbl «CoepOank OHnaiin» uepes ceTb
WnTepuet, oco3HaBasd, uto ceTh VIHTepHET He siBisercs 0e30macHBIM KaHaJOM CBSI3M, M COTJIAlIaeTcs HECTH
(MHAHCOBBIE PUCKH M PUCKH HapyIICHUS KOH(OUACHIMATHLHOCTH, CBS3aHHBIE C BOZMOXKHOH KOMIIPOMETAITUCH
nHpOpMaLuK pu e€ nepeaave yepes ceTb HTepHeT.

10.10. JlepkaTenb caMOCTOSITENILHO M 3a CBOM cueT 00ecredrBaeT MOJKIOYCHHE CBOMX BBIYMCIUTEIHHBIX
cpeactB K cerd MHTepHer, moctyn K cetd MHTepHeT, a Takke OOCCIeYMBAET 3alllUTy COOCTBEHHBIX
BBIYHCIMTEIBHBIX CPEACTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIA ¥ BPEIOHOCHOIO MTPOrPaMMHOI0 00ECIICUCHUSI.
B ciydae momyuenus ycmyru «CoOepOank OHjaiitH» Ha He NMpHHAUISKAUX JlepKaTearo BBIYHACITHTEIBHBIX
cpeacTBax, Jlepxarenp corjamaercs HECTH BCE PUCKHM, CBSI3aHHbIE C BO3MOXHBIM  HapylIEHUEM

40 IIpu Hanuuuy Ha Y CTPONCTBE CaMOOOCTY)KUBAaHUS TEXHUYECKOH BO3MOXKHOCTH.
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I(OH(bI/II[eHI_[I/IaJIBHOCTI/I U ICJIOCTHOCTH I/IH(l)OpMaI_II/II/I, a TaK)X€ BO3MOXHBIMU HEIIPABOMEPHBIMH JIENCTBUSMHU
HWHBIX JIMII.

10.11. bank undpopmupyer Kinuenra o mepax OezomacHocTH, puckax KimeHTa W BO3MOXXHBIX TMOCIIEACTBHUSIX
s Kimenra B cimydae HecoOmoaeHuss Mep MH(QOPMAIMOHHOM 0e30IacHOCTH, PEKOMEHIOBAaHHBIX baHKOM B
[TamsTke mo 6e3onacHocTH. MHbOpMUpOBaHUE OCYIIECTBISIETCS TaKxKe Ha ouIMaIbHOM caiite baHka u/uiu B
€ro TOJpa3NeiICHUAX W/WIM TyTeM OoTnpaBku SMS — cooOmieHuii Ha HOMEp MOOWIBHOTO TeledoHa,
nonakoueHHoro Kimmenrom k yemyre «MoOWITBHBIN 0aHK.

10.12. VYcnyru cucteMsl «CoepOank OHIANH» MPEOCTABIISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.13. TlonyveHHBIC OJHOPA30BBIC MAPOJIM TAKKEe MOTYT HCIOJIBb30BaThcs Jlepxkarenem Aisi MOATBEPIKICHUS
onepanuii OmIaTel TOBApOB M yCIyr B ceTd VHTepHET ¢ mpuMmeHeHHMeM TexHonoruii «SecureCode» wim
«Verified by Visay» mmarexnsix cuctem MasterCard Worldwide nm Visa International.

10.14. Jns ornpaBku JlepkaTeleM OJHOPA30BBIX Mapojield W MOATBEPXKICHHUH 00 omepanusix B CHCTEME
«Co6epbank Omnaitn» ucnonb3yercs HoMmep MoOwipHOro Tteiedona KimeHra, 3aperucTpupoBaHHBIA B
«MobunpHOM Ganke». OtnpaBka bankom Kimenty SMS-cooOiieHuid, copepkaiux OHOPa30BbIE MapoIy,
OCYIIECTBIISIETCS] B paMKax yciuyru «MoOWIbHBINH OaHK».

10.15. Bank o0s3yeTcs:

10.15.1.ITpuHUMAaTh K WCIIOJIHEHWIO TIOCTYMHUBIINE OT JlepikaTens dJIeKTPOHHbIE TOKYMEHTHI, 0(popMIIeHHBIE B
COOTBETCTBHH C JEWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickort ®enepannu, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiuero JloroBopa, NOATBEp:KIEHHbIE J[lepikareneM yCTaHOBICHHBIM
crioco6oM. baHk MCHONHAET NPUHATHIE HJIEKTPOHHBIE JOKYMEHTHI HE Mo3/AHee pabouero AHs, CIeAYIOLIEero 3a
ITHEM HX ToJyueHus ot Jlepxarens.

10.15.2.He pasrnamaTh W He TepelaBaTh TPEThUM NHUlaM HHpopManuio o Jlepkarene W ero omnepanusx B
cucreMe «COepbank OwnmaiiH», 3a HCKIIOYCHHEM CIy4yaeB, MPEIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacToAUM JloroBopom.

10.15.3.06ecneunth coxpanHocTs HHPOpMamuu o6 omnepanusax Hepxarens B cucreme «Coepbank OnnmaitH» B
TEUEHUE CPOKA, YCTAHOBJIECHHOT'O IEUCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

10.15.4.B ciy4yae HEBO3ZMOXKHOCTH TIpefocTaBieHust yenyr «CoepOoank OHIANWH» M0 TEXHUYECKHM WU UHBIM
MpUYHUHAM Pa3MeCcTUTh Ha oduimanbHOM caiite banka B cetn MHTepHeT mnn B cucteme «COepOank OHmaitH
COOTBETCTBYIOIIYIO HH(OPMAIIHUIO.

10.16. bank umeer mpago:

10.16.1.ITpexparuth npenocrarieHue ycuyru «Coepbank Omnnaiin» B ciaydae HapyulieHus JepxareneMm cBoux
00s13aTesbCTB 10 JJoroBopy.

10.16.2.[TpuocTaHOBUTh WM OTPAHWYUTH TpeaoctaBieHue yciuyr «CoOepbank OHnaiH» IpH BBISBICHUH
(GaKTOB M TNpPHU3HAKOB HapylleHHs WH()OPMAIMOHHOW OE30MacHOCTH, HEKOPPEKTHOIO TPEXKPAaTHOrO BBOAA
MOCTOSIHHOT'O T1apoJIsl, a TAKXKe B CIydasix, eclii y baHka BO3HHKAIOT 1MOJI03PEHUsI, YTO Oepalus COBEpIIaeTCs B
HeJsIX  Jieranu3anuu  (OTMBIBAHHS) JIOXOJIOB, TOJYYEHHBIX MPECTYNHBIM IyTeM WU (UHAHCHPOBAHUS
Teppopu3Ma.

10.16.3.YcranaBnuBaTh JUMHTBI Ha coOBeplleHHE omepauuil B cucreme «COepOank OHIaiH», a TaKxke
peann3oBbiBaTh B cucteme «CoepOank OHyiaiiH» Ipyriue MeXaHu3Mbl, CHUXarolue pucku banka u Jlepxares.

10.16.4.0cy1iectBasiTh KOHTPOJIb cMeHbl CHIM-kapThl 10 HOMEpY TejiedoHa, MOAKIIoUeHHOro JlepxkareaeM K
«MobunpHOMY 0aHKy», W, B Cilydae BBISBICHUS Takoro (pakra, NMPUOCTAHABIMBATH WM OTPAHUYMBATH
npenocrapienue yermyru «Coepoank Onnmaitm» mo moareepxkaenus Hepxarenem cmerasl CIM-kapTh.

10.16.5.bnokupoBare goctyn Kinmenrta k cucreme «CoOepOank OHjaiiH» Ha OCHOBaHMM YCTHOTO OOpalleHus
Knuenta B Konrtakthsiii Llentp banka.

10.16.6.ITpuocranaBnuBare HampasieHue KiueHTy u3BemeHni (MOATBEPXKIACHNI) O IPUHATUH K UCIIOHEHHIO
pacropsbkeHUu W WHOW 3amumaeMoil WHQpOpMAaIMi W OCYNIECTBICHHUS IEPeBOJia JICHEXHBIX CPEJICTB Ha
ocHoBaHuM CoOOIIEHNH, OTIIPaBIEHHBIX ¢ HOMepa TelaedoHa, yKa3aHHOTO B goroBope ¢ Kimentom, B ciydae
ecnu baHKy cTano n3BecTHO O MPU3HAKAX, YKA3bIBAIOIIMX Ha!

51



- HM3MEHEHHE IoJTyyaTelis HHpOopMaIliK, HapaBIeHHOW BaHKOM M MCIONB3yeMOM IIpH ayTeHTH()HUKAIMH
Knuenra;

- HU3MCHCHUC OTHPABUTCIIA COO6IJ.[€HHI>1 C HOMCpa TeJ'Ie(i)OHa, YKa3aHHOT'O B JOrOBOpPC C KJIMCHTOM, Ha
OCHOBaHHHM KOTOPBIX OCYHICCTBIIACTCA NEPEBOA ACHEKHBIX CPEICTB,

- 3ameHy SIM-kapThl, NpeKpalieHue OOCTYKUBaHWS WM CMEHY HOMepa Tele)OHa, yKa3aHHOTO B
norosope ¢ Knuenrowm;

- M3MEHEHNE HMIECHTHU(HUKATOpPA YCTPOMICTBA, OMPENEICHHOTO M COXPAaHEHHOTO baHKOM MpH yCHEeIHOM
BBITIOJTHEHHUH TIPOTIETyPhl PETUCTPALNN MOOMIFHOTO MIPHJIOKEHHUS Ha yCTPONUCTBAX, UCTIONh3yeMbIX KineHToMm.

10.17. bBaHkK He HeceT OTBETCTBEHHOCTh:

10.17.1.B cny4yae HEBO3MOXHOCTH TpenocTaBieHus ycryr «Coepbank OHalHy 1Mo He3aBUCSIUM OT baHka
00CTOATENHCTBAM, B TOM YHCIIE 110 IPUYMHE HETIPEAOCTaBICHNS baHKy CTOPOHHUMHI OpraHn3alysMH CEPBHCOB,
HEOOXOIUMBIX AJIS pefocTaBieHus yciuyru «Coepoank OHainy.

10.17.2.3a mocnenacTBusl KOMIIPOMETAIIUN UACHTU(UKATOpA MOJIB30BATEIIS, TIOCTOSHHOTO W/UIH OJTHOPA30BBIX
naposeii Jlepxkarens, a Taxke 3a yObITKH, TOHECeHHBIe JlepkaTtenieM B CBSI3U C HEIIPABOMEPHBIMU JIEHCTBISIMH
TPETHHX JIUII,

10.17.3.B cayyasx HEOOOCHOBAaHHOT'O WJIM OIIMOOYHOrO IepeuuciicHus JlepkareiaeM CpPeACTB MOIydaTeasm
yepes cucremy «Coepbank OHmaitH» KIIMEeHT caMOCTOSTENB HO YpEeTylrupyeT BOIPOC BO3BpaTa CPENCTB C MX
MOJTyYaTeNIMHU.

10.18. Jlepxatenb 00s3yeTCs:

10.18.1. XpanuTh B HENOCTYITHOM [UIsi TPETbUX JHUI[ MECTEe W HE IepenaBaTh APYTUM JHUIAM CBOHU
UICHTU(HUKATOP MOTB30BATENS, IOCTOSIHHBII MTApOJIb M OJJHOPA30BBIE ITAPOITH.

10.18.2.1Tpu koMIpoMeTalMy WM NOJ03PEHUH Ha KOMIIPOMETAINIO TIOCTOSTHHOTO Mapoisl - He3aMeIIUTEIbHO
MPOM3BECTH CMEHY TIOCTOSHHOTO mapoiisi B cucteme «Coepbank OHnmain.

[Ipu HEBO3MOXXHOCTH HE3aMEIINTENFHO BBHIMONHUTH YKa3aHHBIE BHINIE JEWCTBHSA, a TaKkKe B CiIydae
KOMITPOMETAIIMA WM TOJO3PEHUH Ha KOMIIPOMETAIMIO HISHTH(HUKATOPA IOJb30BaTeNs, HE3aMEeIIUTEILHO
obOparutbes B Konraktheriii Llentp banka wiu mro0oe nmoapasnenenue banka.

10.18.3.Ilepen BBOmOM B cucteMe «COepOank OHIAWH» OTHOPA30BOTO TMapois, MoilydyeHHoro B SMS-
cooOmeHnn B paMmkax yciuyrn «MoOwWwiIbHBIH 0aHK», B 00S53aTEJFHOM MOPSIKE CBEPUTH PEKBH3HUTHI
COBEpIIAeMOi orepanuu ¢ pekBu3utamMu B SMS-coolmiennu, cojiepkanieM OJHOPa30BbId Napoib. BBoanTh
napoib B cuctemy «CoOepOank OHaiiH» TOJBKO IPHU YCJIOBHU COBIAJCHUS PEKBU3UTOB COBEPIIIAEMO
orepanuy ¢ peKBH3UTaMu B SMS-coo0miennn, coaepkaiieM 0JHOPa30BbIi MapoJib, H COTJIACHU C TIPOBOIMMOMN
onepanuen.

10.18.4.03naK0oMHUTBCS ¢ MepaMu 0€30IaCHOCTH U HEYKOCHUTEIBHO UX COOTFO/IATS.
10.19. JlepkaTenb UMEET MPaBo:

10.19.1.B ciyyae BO3HHUKHOBEHHs NPETEH3HUH, CBS3aHHBIX C mpepocraBieHueM yciayr «Coepbank Onmnaiiny,
oOpMHUTH COOTBETCTBYIOIICE 3asBIICHUE B IojapasjeiicHur baHka, depe3 oduiManbHbId caiit baHka B ceTu
Unrepuer nmu cucremy «COep6ank Ommaiiny .

10.19.2.B cmydae HEOOXOIUMOCTH OOpaTUTHCS B TMoApa3ieieHne baHka ais TONy4eHHS IHCHMEHHOTO
MOJITBEPKICHHS 00 oTiepalnu, Mpou3BeieHHoH B cucteMe «Coepbank OHIaiH»».

10.20. KiwmeHT corjamiaercsi ¢ TeM, YTO BaHK INpH MpPeJoCTaBICHWU YCIYT C HMCIOJIb30BAHHEM CHUCTEMbI
«COepbank OHIaiiH» yCTaHABINBAET:

- MaKCHMaJIbHYIO CyMMY OJIHOM OIepanyy IiaTexa MiId NepeBoa IEHEKHBIX CPEJICTB Ha CUETa TPEThUX
JUI] WIH MaKCUMaJbHYIO CYMMY OI€palyii IUIaTeXKed M TepeBOJIOB Ha CYeTa TPEThbHX JHIl B CYTKH,
OIIpeaeIIeMYIO IMMUTAMH, TyOJMKyeMbIMHU Ha caiite baHka,

“! [Ipn HATMYHH TEXHIUECKOH BOIMOKHOCTH.
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- [epevYeHb BO3MOJKHBIX IOJIydyaTeel IEHEKHBIX CPEACTB, B aJpec KOTOPHIX MOTYT OBbITh COBEPILEHBI
IJIaTeXHU, a TaKkkKe MAKCUMaJbHYIO CYMMYy TaKHX OIEpaluii B CYTKHM, YCTAaHOBJIEHHYIO Ha OTHAEIbHBIX
nofyvaresei (Mpu HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MpH HWCHOJB30BAaHHUM MOOWJIBHOTO TPWJIOKEHHS TEepEYeHb YCTPOHCTB, C KOTOPBIX MOXKET
ocymecTBIAThes foctyn Kinenta k cucrteme «Coepbank OnialiHy, Ha OCHOBE UIACHTU(UKATOPOB YKa3aHHBIX
ycTpoiicTB. UneHTH(PHUKATOPBI TAKUX YCTPOMCTB OINPEICSISIFOTCS U COXPAHSIIOTCS baHkoM 1Mo (hakTy yCrenrHoro
BemoiHeHns Kimentom onpenenennoit bankoM u omyOimkoBaHHOM Ha caiite baHka mporierypsl perucTpaiun
MOOHITFHOTO PHUIIOKEHHSI HA YCTPONCTBAX, HCIONb3yeMbIX KimreHToMm.

- MepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIECTBIAThCA nocTyn Kimenta k cucrteme «COepOaHk
Omnmaiiny yepes opurmansHbi caiit banka B cetn MIHTEpHET, HAa OCHOBE ycrnenTHoN uaeHTuukanuu Kinmenra ¢
YCTpPOMCTBA, NCTIOIB30BAHHOTO IS BX0/1a B cucteMy «CoepOank OHmaitHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IEHTP BAHKA

11.1. Kownraktaeiii llentp banka mpemocTaBiiseT KpyrioCcyTOYHOE OOCITYy)KMBAaHUE KIMEHTOB 1O TenedoHy
("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank ocraBnseT 3a co0o0il mpaBo B JIt000€ BpeMs MO COOCTBEHHOMY YCMOTPCHHUIO M3MEHSATh HAOOD
ycayr, npepocTaBiseMbix Kinenrty yepe3 Konrakrheiii Llentp banka.

11.3. IlepedyeHp mNpeAOCTAaBIIEMBIX ycIayr (omepamuii), a Takke HoMepa Tene(oHOB, MO KOTOPBIM
MIPEIOCTABIISIOTCS YCIIyTH (OIlepannm ), pa3MeatTces Ha opuansHoM caiite banka.

11.4. TIIpenocraBneHue yciyr (olepanuii) OCymeCTBISAETCS TONBKO B CIydae YCHEIIHON MAeHTH(OUKANNH U
ayrentudukanun Kinuenra.

11.4.1. Unentudukamus Kimenta baHkoM ocyiecTBiseTcs Ha OCHOBAaHMHM HOMEpa KapThl/4acTH HOMeEpa
Kaptel w/unmm mo damunum, umenu, ordectBy (mpu ero Hammumu) Knuenrta (nmpu obOpamenun Kimenrta B
Konraktueiii Llentp banka), Ha ocHoBaHuM HOMepa MoOWiIbHOTO TenedoHa KimeHTa, MOAKIIOYEHHOTO K
Ycnyre «MoOUNBHBIN 0aHK», 1 IMEHHU U oT4ecTBa (Tipu ero Hanmmdwnn) KimenTa (mpu ocymectenernn bankom
WCXOJSIIEro TeleOHHOTO 3BOHKA); WH(GOpMAIus, MOMydeHHas B pe3ylbTaTe WACHTU(WKANWH, IOJDKHA
COOTBETCTBOBATh MH(OPMAIIUH, CoiepKalleiics B 0a3e naHHBIX baHka.

11.4.2. Ayrentuduxanust KiueHra ocymecTBisieTcss Ha OCHOBaHHH MPABHILHOW KOHTPOJIHHOW HH(OpMAanu
KnuenTa, koga KIMeHTa W/HIM OTBETOB HAa BOIPOCH! O IIEPCOHANBHBIX JaHHBIX KnneHra, cogepkamuxcs B 6asze
JTaHHBIX banka.

11.5. KiwmeHT cornamaercsi Ha rnepefady WHPOPMAIUH 110 JIMHUAM Telle()OHHOU CBSI3U (BKIJIIOYAast MOOMIIbHBIE
W WHBIE BUABI TeNe(QOHHOH CBA3M), OCO3HABAs, YTO JIMHUM TeNe(POHHOH CBSA3M HE SIBIAIOTCS O€30MaCHBIM
KaHAJIOM Tepeladynd WH(POPMAIIMK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylICHUEM
KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHE BCJICACTBUE UCTIONB30BAaHHS TAKOTO KaHaJa.

11.6. Ilpm HaimuMm TeXHUYECKOH BO3MOXXHOCTH bank mnpenocrasnser KiumeHTy-mepikaTento OCHOBHOM
Kapts! ycnyry no nocpounomy nepeBbiycky KapT (0CHOBHOM M 1OTIOJIHUTEIBHOM) Tipu oOpamennn KnnenTa k
oneparopy Konrakrnoro Llentpa banka.

11.7. Jlns momydeHus yciyru (coBepiieHus orepanuu) KimeHT B pexxnMe Tene)OHHOH KOMMYHHKAIIMH C
oneparopom Konraktaoro Llentpa banka coobmaer oneparopy Konrakraoro Llentpa banka Bun u mapameTpsl
YCIYTH, KOTOPYIO OH XeJaeT MOyYUTh, UK BHJ] M TapaMeTPhl Ollepaliii, KOTOPYIO OH JKEJIAET COBEPIIUTb.

Ha ocHoBanum 3toii uHdpopmanuu bank dopmupyer SMS-cooOlieHrne ¢ yka3aHHEM BHUAAa W IapamMeTPOB
yciryru/onepanuy, Koja noAarsepxkaeHus Kinuentom yciyru/onepanuy U pekoMmeHaanuii banka mist Knnenra,
HEOOXOMUMBIX JUIs mocjenyiomied o0paborku bankom wuHpOpMammu 10 yeiayre. SMS-cooOuieHue
dopmupyercss bankom u HanpaBiseTcss Ha MOOWIBHBIN TenedoH KiueHTa, MOAKIIOYEHHBIH K YCIIyre
«MoGHIBHBIT GaHK» ",

11.8. B ciyuae cornacust KiimeHra Ha mojydeHue yciiyri/COBEpIICHUE ONIepalii, BUJ U apaMeTpbl KOTOPOr
yKa3aHbl B IOJTydeHHOM OT barnka SMS-coobmennn, KimneHT B Teuenue 24 4acoB ¢ MOMEHTA OTIpaBku bankom
SMS-coo0mieHns: TOATBEPHKTACT BHJ] M MapaMeTphl YCIyTH/OMEpalyy MyTeM HallpaBleHUs B baHK OTBETHOTO
SMS-coobmenunst ¢ kogom noareepxkacHus. llepen ormpaBkoir SMS-cooOlieHHS C KOIOM MOATBEPKACHHS
KnueHT nomkeH BHHMATENbHO NMPOBEPHTh MHGOpMAINHUIO TO yciyre/omepannu B SMS-coobmennn banka, a

42 popmatel SMS-CO0BIICHMH PUBEACHEI B PykoBOzACTBE 110 UCIOIB30BaHUIO «MOOUIBHOTO OaHKay.
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TaKke BBITIOJTHUTEL BCE pEeKOMEHIAITNH, yKa3aHHble B SMS -coobmennn banka. KimneHT He OJDKEH HAINpaBiIsaTh
B bank SMS-coo6menne ¢ Kogom monreepkaenus, ecnu KineHT He cornaceH ¢ nHpopManuei, ykasaHHO! B
SMS-coobmennu banka, 6o cmpict nHpopmanuu B SMS-cooOmienun He siceH Kiuenry.

B cmydae orcyrctBua mHbopmanuu ot Kimenrta B TedeHme 24-dacoB ¢ MOMEHTa OTIpaBKH bankom SMS-
cooOmienus, 3asBieHHas KimentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. KnwmeHnr cornamaercs ¢ TeMm, uTto ero oOpamienne B KonrtaktHbiii llentp banka sBisercs
pacnopsbkenueM KimeHTa Ha MONyYeHUe YCIyTH/COBEpIIEHHE OTNIepaliiy, a KOJI MOITBEPXKICHHS, YKa3aHHbIA B
SMS-coo0nieHny, OTIHpaBlIEeHHBIM C HOMepa MOOMIbHOTrO TenedoHa KimeHTa, MOIKIIOUEHHOTO K yCIyre
«MoOubHbIN 0aHK», B BaHK, SBIIsSICTCS aHAIOrOM COOCTBEHHOPY4YHOU moanucu Knnenra.

11.10. IIpwm monmydyenuu SMS-coobmenus Kimuenra ¢ Kogom noareepskaeHns bank ocymiecTBisieT 00paboTKy
uHpopmanuu 1o moaTBepKAeHHOW KimeHToM yciyre/onepanuu, He IO31Hee padodero JHS, CIEAYIONMEro 3a
nHeM nomydeHuss ot Kimenta SMS-coobmennss ¢ komom monatBepkaeHus. [lo pesynbratam 00pabOTKH
nHpopmanun bank nHampasiser Kinuenty SMS-coobiienre o npefocTaBieHHN YCIYTH, BBIITOTHEHUS OTIEPALlIH
C yKa3aHUEM €€ BH/Ia ¥ apaMeTPOB JTHO0 O HEBO3MOKHOCTH IPEIOCTABICHHS yCITyTH (BBIIOJTHEHHS OTICPALIIH)
¢ pexomeHaanusiMu a1t Kimenra.

12. IPOYHUE YCJIOBUS

12.1. KnwmeHT cormamaercs ¢ TeM, 4TOo baHK WMeeT mpaBo Ha XpaHeHHEe W 00pabOTKy, B TOM YHCIE
aBTOMATHU3MPOBAHHYIO, TI000H MH(POpPMALUH, OTHOCAIIEHCS K IepCOHAIbHBIM JaHHBIM KineHra, B ToM umcie,
yKa3aHHOI71 B 3asBinenun Kianenra I/I/I/IHI/I B MHBIX OOKYMCHTAaX, B COOTBETCTBUU C cDeI[CpaJ'II)HI)IM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIXY», BKIIOYas cOOp, CHCTEeMaTH3aIlNI0, HAKOTUIEHHE, XpaHEHHE,
YTOYHEHHE, WCIOJb30BaHHUE, pachpocTpaHeHWe (B TOM YHCIE Tepenady), 00e3NMndymBaHue, OJOKHpOBaHHE,
YHUUYTOXKCHHUEC NMEPCOHAJIBHBIX NAaHHBIX, MPEAOCTABICHHBIX EaHKy B CBA3H C 3aKJIIIOYCHUEM I[OFOBOpa B LICJIX
WCTIOJNIHEHUSI JIOTOBOPHBIX 00s3aTElbCTB, a TakkKe pa3pa00TKu BaHKOM HOBBIX TPOAYKTOB U YCIYT |
nHpopmupoBanus Kinrenrta 00 3TuX NpoayKTax U yciyrax.

Bbank uMeer mpaBo HMpPOBEPUTH NOCTOBEPHOCTH IMPEACTABICHHBIX KIIMEHTOM NEpCOHANIbHBIX AAHHBIX, B TOM
4rcye, C UCIOJIb30BaHMEM YCIIYT APYTHX ONEPaTOpOB, & TAKXKE MCIOIL30BaTh HH(YOPMAIIMIO O HEUCIIOTHEHUH
W/WIN  HEHAAJeXKalleM HWCIONHEHUH JOTOBOPHBIX O00S3aTENbCTB NPH  PACCMOTPEHHH  BONPOCOB O
MPENOCTABICHNUN APYTUX YCIYT U 3aKIIOUYCHUU HOBBIX JJOTOBOPOB.

Cornacue Kiuenta Ha 00pa0OTKYy IEPCOHANBHBIX NaHHBIX JCHCTBYET B TEUSHHE BCEr0 CpOKa JACHCTBUS
HoroBopa, a Takxke B T€UEHHE 5 JIeT C JaThl OpeKkpaunieHus Aeicteus JJorosopa. Ilo ncredeHnn ykazaHHOTO
CpOKa JIEHCTBHE COTJIACUS CUUTAETCS MPOAJIEHHBIM Ha KaXKbIE CIECIYIOIIUE MSITh JIET IPU OTCYTCTBUU CBEICHUN
0 €ro OT3bIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenoctaBnsate KimeHTy cBeleHus O MPOBOAMMBIX omnepauusx no cyeram Knumenra, unHdopmanmo,
CBSI3aHHYIO ¢ HcronHeHneM [loroBopa, npeanoxenus: banka, nHpopMaroHHbIe U peKIaMHble cOOOILIeHUsT 00
ycnyrax baHka TyTeM oOpraHu3alid MOYTOBBIX PAacCBUIOK, pacchUIok SMS-cooOiieHuid, pacchUIOK TI0
3JIEKTPOHHOM mouTe B agpec Knnenra, a Taxoke mocpeacTBoM TeneoHHOH cBA3H;

12.1.2. npenocTaBnsaTh HHGOPMALIMIO O IEPCOHANIBHBIX JaHHBIX KineHTa TpeThel cTopone, ¢ koTopoil y banka
3aKJIIOYEHO COIVIAIlleHHe O KOH(UICHIMATIBHOCTH, B IIEISIX OCYHIECTBICHUS TenedoHHOH cBs3u ¢ Kimenrom
JUIs TIepeiadur HHQOPMAIIMOHHBIX U PEKIIaMHBIX cooOmieHunit 00 yeinyrax banka;

12.1.3. npenoctasnare IlaptHepy banka unpopmanmio o Kimente s OCyIIECTBICHHS DPErHCTpalud B
nporpamMMax To Beimycky Kaprt, mpoBomumbix bankom u IlaptHepamu banka mo BbeiOpanHoMy Kimentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoHeHust JloroBopa;

12.1.4. nns ueneld XpaHEHUS JOKYMEHTOB, COJEpKAIlMX IEpCcOHajbHbIE AaHHble KimeHTa, a Tarke Uis
CO3JIaHMA U XPaHEHUsI UX JIEKTPOHHBIX 00Pa30B, MPEJOCTABIIATh YKa3aHHbBIE JOKYMEHTHI CIEIHATN3UPOBAHHOM
KOMIIaHUH, C KOTOpOH y baHka 3akiroueH JoroBop 00 OKa3aHUU YCIIYT U COIVIAIIEHHE O KOH(PUICHIIUAIBHOCTH.

12.1.5. npenocTaBnsaTh HHPOPMAITUIO O IEPCOHANBLHBIX JaHHBIX KineHTa TpeThel cTopoHe, ¢ kotopoli y banka
3aKII0YEHO COTJIallleHhe O KOHQUACHIHMAIbHOCTH, B MLEISIX OCYIIECTBIECHUs nepcoHanmu3amuu Kapr,
BblITycKkaeMbIX Kimmenty bankoM.
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12.1.6. mepenaBaTh”, B T.4. HAa TEPPHTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAaHCTPAHWYHAs Iepegada),
WHPOPMALIMIO O CyMME OIIepallvy, 1aTe ¥ BPEMEHU €€ COBEPIICHHMS, THIIC ONEpaluH, KOAE BaJllOTHI, CTaTyce
aBTOpu3anuu s ee oopadorku opranuzanusam (DI JUCTPUBbIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Onekrponukce Ko., JITa. u uHBIM), SBISIOMAMCS BIaJAETbIIaMH IPOTPAMMHOTO 00eCIIedeHus
— MoOMIBHBIX Tpunokenuii (Apple Pay, Android Pay, Samsung Pay u nnpIX), o6ecneunBaromux /epkarensm
Kapt BO3MOXHOCTB coBepluaTh omepanuu mo cuery KapTel ¢ ncnoibp30BaHHEM TEXHOJOTMH OeCHpOBOAHOM
BBICOKOYACTOTHOH CBsi3u Majoro pannyca aevicteus (NFC), n ux addhuiampoBaHHBIM TUIAM, B TENAX:

- npenoctasnenus Jepxarenam Kapt B MOOMIBHOM NpUIIOKEHHHM MH(DOPMAIMU O COBEPIICHHBIX MMHU
onepamusix no NFC-kapre;

- 06Hapy)KCHI/IH 1 YCTPAHCHUS MOILICHHUYECTBA,

- BBITIOJTHEHHS OPTaHU3AITUSAMHI — BJIaIeNIbIIaMH IIPOTPaMMHOTO obecrieueHus (MOOHITBEHBIX MPHIIOKEHHUH)
1 ux adGUIMPOBAHHBIMY JIMIIAMU TPEOOBaHU 3aKOHOIATEIILCTRA;

- CO3JIaHHA OTYETOB 00 SKOHOMHYECKOH APPEKTUBHOCTH MOOMIIBHBIX MPUIOKEHUH HCKITIOUUTENBHO IS
UCTIONIb30BaHMs BHYTPH OpTraHM3alMil — BIIa/IENIbIIEB IPOrPaMMHOTO obecrieueHns (MOOMIBHBIX MPUIIOKEHUN) 1
ux apUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOMIIBHBIX PUIIOKEHUI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;
- YCOBEPLICHCTBOBAHUSI MOOMIIBHBIX MTPUI0KEHHI;
- MIPOBEICHHS aHAJIN3a PaclpeesiCHNs] PEKJIaMHBIX OOBSIBICHUH B MOOMIIBHBIX IPHIIOKCHHSAX.

12.1.7. mepenaBat’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepegada),
uHpopManuio o mepcoHaNbHBIX MaHHBIX Jlepxkarens KapTel (MMeHH, OTYecTBE M aJIpece PErHCTpaIliH)
kommannu Google Ireland Limited B mensx Bermycka NFC-kapt, ocymectsisiemoro depes Cucremy «CoepOaHk
Owutaiiny, u npoxoxaeHus peructpauuu lepxkarens Kaptel B MoOmisHOM npuioxenun Android Pay.

13. OCOBEHHOCTH BBIITYCKA U OBCJYXHUBAHUS OTAEJBHBIX BUIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptei IIAO Coepdank Coepoank-MAESTRO «COHUAJIBHAS»
13.1.1. Brigaya HaIM4YHBIX BO3MOJKHA:

- B Oankomarax [TAO Coepbank u mouepHux 6aHkoB [TAO CoepOaHk;

- B nonpazaeneHmsx OAO «Coepbanka Poccumy.

[IprieM HATMYHBIX MPETYCMOTPEH:

- B ycTpoiicTBax camooociyxuBanus [IAO Coepbask;

- B nonpazaeneHusx [IAO CoepbaHk.

13.1.2. KnueHT moJDKeH NepeliaTh PEeKBU3UTHI OTKPhITOro Cuera KapThl B OPraHU3AIIMIO, OCYIICCTBIISIONLYIO
BBITIIATY TieHCHUU KineHTy.

13.2. Kaprsl IIAO Coepoank Coepoank-MAESTRO «CTYJAEHYECKAS)»

13.2.1. Kapra npuHUMaeTCs K OOCTY)KUBAaHHIO B TOPTOBBIX W CEPBHUCHBIX TOYKAaX, 0003HAYEHHBIX TOPTOBOI
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoii @enepanmu, Tak u 3a pyoexom.

Brigaua Hanmm4HBIX  I€HEXKHBIX cpencTtB ¢ ucrmonb3oBaHueM kapt CBEPBAHK - MAESTRO
«CTYAEHYECKAS» npousBoautcst ToabKo B Baitore Poccuiickoit denepanum.

13.3. Kapra Visa «[lonapu ;ku3Hb»

13.3.1. Knwuenr nopy4aer banky exeMecsuyHO POU3BOANUTH PacyeT CYMMbI JOOPOBOJILHBIX MOKEPTBOBAHUN B
none3y @®onpma «llomapu xu3HB» B cooTBeTcTBUM ¢ «lIpaBmiamMm pacyera JOOPOBOJBHBIX JIEHEKHBIX
noxxepTBoBaHuil B monb3dy Donna «Ilogapu xu3ub» co CueroB kapt [TAO Coepbank Visa «Ilogapu :KH3HE»Y,
pa3MeniaeMbiMi  bankom B moxpasaeneHusx banka w/wiu Ha odunmansHoM caiite baHka, crnucaHue
paccuMTaHHOW CyMMBI JEHEKHBIX cpelncTB co Cuera kapthl Visa «llogapu u3Hb», BBINYIICHHOW HAa WM

43 Ilepenaya gaHHBIX OCYHIECTBIIIETCS TOJBKO MPH yciIoBuH BiTycka NFC-kapTh B cooTBeTcTBHE ¢ pasaenoM 13.12. VciaoBuii.
“ [lepenaua JaHHBIX OCYLIECTBJIAETCS TOJbKO MpH ycinoBuH Beiycka NFC-kapThl B cooTBeTCTBHHM C pasaenoM 13.12. Ycnoswuid.
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Jepxartens, ¥ MEPEUUCIICHUE CIIMCAHHONW CYMMBbI B KaueCTBE OJaroTBOPHUTEIBHOIO IOKEPTBOBAHHUSA Ha CYCT
®onna «Ilogapu KU3HbY.

13.3.2. KnueHr cornamiaercs ¢ TeM, uto baHk BrpaBe BHOCUTH n3MeHeHHs B «[IpaBuia pacueTa 10OPOBOIBHBIX
JEHEeKHBIX TTOXKEepTBOBaHMM B 1063y Donna «Ilogapm xu3ab» co Caeror kapt [TAO Coepbank Visa «llomapu
KU3HB»» C MPEABAPUTEIILHBIM YBEJIOMIICHHEM He MeHee ueM 3a 30 KaJeHIApHBIX JHEH B OTYETE MO CUETY
0aHKOBCKOW KapThl, W/WIH Yepe3 MHPOPMAIIMOHHbBIE CTCH B MOApa3aeicHni banka, n/uimu oQUIMaIbHbIN CalT
banka.

13.4. Kaprel IIAO Coepoank ITIPO100 «CTangapt»
13.4.1. Kapra npuHUMaeTCs K 00CTyKUBaHHIO TOJIBKO Ha Tepputopun Poccuiickoii denepanuu.
13.4.2. Kapra MOXKeT BBITYCKaThCs IEPCOHATM3UPOBAHHON JINOO HENEPCOHAIN3UPOBAHHOM.

13.4.3. Jlepxxatens KapTbl mpu HATUYMU TEXHUYECKOW BO3MOXXHOCTH HMMEET MpPaBO JIOMOJHHUTEIBHO K
MPUMEHCHUIO B KavecTBE aHajora coOcTtBeHHopyuyHoW mnoxnucu [IMH ycTaHOBUTH M HMCHONB30BAThH TpPU
npoBeaeHuH onepanuii no Kapre buomerpudeckuii Metos ayreHTudukanuu Jepxarens Kaptel (Ha ocCHOBaHUM
OTIIeUaTKa Majblia).

13.4.4. Onepanuu 1O KapTe TMPOBOAATCA C o0O0s3aTenbHbiM  BBogoM [IMH wnmm ¢ ucmonb3oBaHueM
OonomeTpudeckoro meroaa ayreHtuduxammu Jepxkarens Kaprel. buomerpuueckuiéi MeTon ayTeHTH(DUKALIUU
Hepxatenss KapTbl MOXET NPUMEHSAThCS TOJBKO B YCTPOWCTBAaX, OOOPYJOBAaHHBIX OHOMETPHUECKHUM
CUUTHIBATEIICM.

13.4.5. lepxatens KapTel nmpu Hajduunu TEXHHMYECKOHW BO3MOXXHOCTH B IMOJpa3lielieHMH baHka wmm uepes
ycTpoiicTBa camoobOcmyxuBaHusi banka MoxeT ycraHOBHTh To KapTe JMMHT Ha NpoBeIeHHE Omepaluii B
ABTOHOMHOM peXUME (IIPEeJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B IpelesiaX OrPaHUYEHUs], ONpPENesICHHOrO
Bankom. JlaHHBII TUMUT HCTIONB3YyeTCs (PacXoLyeTcs) Py MPOBEACHNH ONIepalrii 110 KapTe ¢ UCIIOIb30BaHUEM
MHUKPOTPOIIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpaieHus K 0a3e JaHHBIX OaHKa-YMUTEHTA) Ha MPEIIPUITHIX
TOProBau/yciayr. JINMUT aBTOMaTH4eCKH BO30OHOBIISIETCA 110 MEPE PacXOA0BaHMUSL.

CymmMa, ycraHoBieHHas 1o Kapre nnst mpoBeneHusi omnepauuii B aBTOHOMHOM DEXHME, HEIOCTYIHa IS
MIPOBEJEHUS CeNyIouX oneparuii no Kapre:

- orneparun mo Kapre ¢ CHONb30BaHHEM MarHUTHOM MOJIOCHI,
- oreparyn 4yepe3 MoOWIbHBIA OaHK;
- onepanuu yepe3 cucremy «Coepoank OHainy;

- ornepanun CrrcCaHusa CO Cuera KaprI Ha OCHOBAHUU IMOPYUCHHUA HaA MCPUOIUYCCKOC IEPCUUCICHHUEC
ACHCIKKHBIX CPCACTB CO Cuera KapTBI;

- nHpOpPMAaLMOHHBIE omepanuu (3ampoc WHQopMammu o pacxomHoMm numuTe 1o Kaprte uepes
KonrakrHblit nenTp banka, ycTpolicTBa caMo0OCITyKUBaHu);

- HHBIC OIlCpalnun 0e3 NpEAbABICHUS KapTBI.

I[ep)I(aTeJ'IL KapTLI MOKCET U3MCHHUTL JIMMUT Ha IMPOBCACHUC onepaunﬁ B aBTOHOMHOM PpCXKXUME B IpEACIax
OrpaHUYCHUA, ONPCACIICHHOTO BaHKOM, a TakKiK€ B Mpeaciiax pacxoJHOro JIMMHUTa I10 KapTe npru HAJINYUU
TEXHUYECKOM BO3MOXKHOCTH B noapasacJICHUN banka wim quepes3 yc’I‘pOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I banka.
CyMMa, Ha KOTOPYHO IMPOU3BEACHO YMCHBIICHUC JIMMUTA HAa MPOBCIACHUC onepaunﬁ B aBTOHOMHOM pPCXKUME,
CTaHOBHUTCA ,Z[OCTYHHOI‘/'I IJIA IPOBEACHHA B TOM YHUCJIC YKA3aHHBIX paHEC B JAaHHOM ITYHKTC onepaunﬁ.

B ciygae yrpater KapTtsl, [lepkarens HeceT OTBETCTBEHHOCTH 10 onepanusM ¢ KapToii, COBEpIIICHHBIM 3a CUET
CyMM JMMHTa Ha TPOBEJCHHE ONEpaliii B aBTOHOMHOM pPEXHUME, HE3aBUCHMO OT (pakTa MH()OPMHUPOBAHUS
banka 06 yrpare KapTsr.

13.4.6. Mudopmanus o cpoke neiictBust Kaptel Ha Kapty MokeT He HaHOCHThCs. B aToM citydae nHbopMmarmio
o cpoke neiicteust Kaptol Jepxarens KapTel MOKeT MOIyulTh 4epe3 yCTpoicTBa caMooOcyxuBanus banka.

13.5. Kaptsi ITIAO Coepéank ITPO100 «Couuansuasn
13.5.1. Kapra npuHuMaeTcs K 00CIyKMBaHHUIO TOJIBKO Ha TeppuTopuu Poccuiickoii denepanuu.

13.5.2. Omnepanuu no Kapre ocymecTBistoTes ToibKo B BantoTe Poccuiickoit @eneparum.
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13.5.3. Beimyck gononuutensHbix kapT K Kapre [TPO100 «ConnanbHash He OCYIIECTBISCTCS.

13.5.4. Kapra ITPO100 «CounanbHas» BBIAAETCS WM TMEPEBBITYCKAeTCs JHILy, MOAaBlIeMy 3asBICHHE Ha
noJy4eHue/mepeBbinyck KapTel, BHE 3aBUCHMOCTH OT ero (uHaHcoBoro monoxenus. IlepeBbimyck Kapt mo
HUCTEYEHUH CpOKa JEHCTBUS OCYLIECTBISIETCSl HE3aBHCUMO OT HAJIMYMA ONepaluil B TeYeHue IoJa,
MIpeIECTBYIOIETO MepeBbITycKy KapThl.

Jus mepeBbiiycka KapThl 1o mnpuunMHe W3MEHEHUS NEPCOHANBHBIX MJaHHBIX Jlepxkarens KapTel, JIMOO
HepabOTOCTIOCOOHOCTH OJHOTO W3 CONMANBHBIX NpWIOXKeHHH baHk mMeeT mpaBo 3ampocuTh y Jlepikarens
KapTer nokyMeHT ©3 TOApa3leNneHrs OpPraHOB COLMANBHON 3aIllUThl HACEIeHHWS B IOATBEPKICHHE
BO3MOXKHOCTH TepeBbITycka KapThl 10 yKa3aHHBIM IPUYUHAM.

13.5.5. Jlepxxatenr KapTbl mpu HATUYMU TEXHUYECKOW BO3MOXXHOCTH WMEET IPaBO JOMOIHHUTEIBHO K
MPUMEHEHUIO B KadecTBe aHajora cobctBeHHopyuHoW mommucu [IMH ycTaHoBUTH W HMCHONB30BATH TpH
npoBeaeHuH onepanuii no Kapre buomerpudeckuii Metos ayrentudukanuu Jepxarens Kaptel (Ha oCHOBaHUM
oTIIeYaTKa majblia).

13.5.6. Onepanun o Kapre mnpoBomsarcs ¢ obOs3atenbHbiM BBogoM I[IMH wmimum ¢ wmcmonb3oBaHueM
OonomeTpudeckoro merona ayreHruduxammu Jepxkarens Kaprel. buomerpuueckuiéi MeTon ayTeHTH(DUKAIUU
Hepxarenss KapTel MOXET NPUMEHSTBCS TOJIBKO B YCTPOWCTBAX, OOOPY/TOBAaHHBIX OHOMETPUYCCKHM
CUHTHIBATEIICM.

13.5.7. Jlepxxarens KapTpl mpu HanmudMu TEXHUYECKOH BO3MOXKHOCTH B TOJpa3leieHnu baHka wimm uepes
ycTpoiicTBa camMoo0cinykuBaHus baHka MOXXeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepamnuil B
ABTOHOMHOM pEXUME (IIPEJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B IpelesiaX OrpaHHYCHUs, ONPEaeIEHHOTO
bankoM. J[aHHBIN TUMHAT UCTIONB3yeTCS (PacXoayeTcs) IpH MPOBEACHUN OTIEPAIIHiA TT0 KapTe ¢ UCIOIb30BaHHEM
MHUKPOTPOIIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpaieHus K 0a3e JaHHBIX OaHKa-YMUTEHTA) Ha MPEIIPUITHIX
TOpProBiu/ycayr. JINMUT aBTOMaTH4ecKr BO30OHOBIISIETCS IO MEPE PacXO0BaHMSL.

CymmMa, ycrtaHoBieHHas 1o Kapre nis mpoBeleHusi omnepauuii B aBTOHOMHOM DPEXHME, HEIOCTYIHa IS
MPOBEACHUS CIEAyIOMMX onepauuii mo Kapre:

- ornepanun o Kapre ¢ ncnonp30BaHEM MarHUTHOH TTOJIOCHI,
- oreparyu 4yepe3 MoOWIbHEIA 0aHK;
- oreparyn depe3 cuctemy «Coepbank OHmainy;

- onepanuu crnucanus co Cuera KapTel Ha OCHOBaHMM MOPYYCHHS HA MEPHOJUIECKOE MEPECUUCIICHHE
JeHEXKHBIX cpencTB co Cuera KapTsr,

- nHopMannoHHbIe orepanuu (3ampoc uHGopMmammm o pacxomgHoM JmmHuTe 1o Kaprte dyepes
KonraktHblit nenTp banka, ycTpoiicTBa caMo0OCITy)KUBaHHUs );

- WHBIE oniepanuy 0e3 npeabsBieHus KapTor.

Hepxatens KapTel MOXKET M3MEHHUThH JIMMHUT Ha MPOBEACHHE Olepaluii B aBTOHOMHOM DEXHME B Ipeleiax
OTpaHUYECHHS, ONpeNeICHHOr0 baHKoM, a Takke B mpelenax pacxomgHoro jumura no Kapre mpu Hammauu
TEXHUYECKON BO3MOXKHOCTH B Mojpa3ziefneHur baHka win uepe3 ycTpoWcTBa caMooOciyknBaHus banka.
CyMMa, Ha KOTOPYIO NPOM3BEICHO YMEHBIIEHHE JIMMHUTA HA MPOBEICHUE OIEpalii B aBTOHOMHOM PEXUME,
CTaHOBHTCSI IOCTYITHOH JIJIs IPOBEIEHHS B TOM YHUCIIE YKa3aHHBIX paHee B IaHHOM ITyHKTE OIEPaLHi.

B cmyuae yrpartsr Kaptsl, Jlep)katens HeceT OTBETCTBEHHOCTS IO ornepanusaM ¢ KapToi, COBepIIIEHHBIM 3a CHET
CYMM JIMMHTa Ha TMPOBEJCHUE ONepaluii B aBTOHOMHOM pEXHME, HE3aBUCHUMO OT (akTa WHPOPMHUPOBAHUS
Bbanka 06 yrparte KapTtsr.

13.5.8. Nudopmanus o cpoke neiicteust Kaptel Ha Kapty MokeT He HaHOCUTBCs. B aToM ciyuae nHbopmanuio
o cpoke neiicteusa Kaptsl Jlep:karens KapTsl MOXeET morydnTh uepe3 yCcTpoiicTBa camoobcmykuBanus banka.

13.5.9. Knuent nomkeH mnepeaars 3asBIEHHE O NEPEUMCICHHM MEHCHMHM W/HIU MOCcOOMS Ha cyeT KapThl B
OpTaHU3alMIo, OCYIIECTBIISIONIYIO BBIIUIATY IEHCUH W/Win mocobus KiuenTy.

13.5.10.bank wumeer mpaBo crnucath co Cyera W BO3BpPAaTUTh OpraHy, OCYIIECTBJISIOIIEMY
MEHCHOHHOE/CONMaNIbHOE 00eCTIeYeHne, CYMMBI TIEHCHI W/WIHM MOCOOWH, W3JHIIHE MEePEeYHCICHHBIX IOCIe
HACTYIUICHHSI 00CTOSTEIhCTB, OBJIEKIITNX MPEKpAIleHUE BHIILIATHI IICHCUU HW/HITH ITOCOOUS.
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13.5.11.Bank umeet npaso ussiMath Kapty [TPO100 «CorranbHas TOJBKO B CiIydae MOJIy4eHUs HHPOpMAIHH
0 ee yTpare aepxkarenem KapTsl 1100 B cirydae MOIICHHHYECKUX OTIepaIuii mo nanHon Kapre.

13.5.12. Kapra [IPO100 CoumanbHas, BblaBaeMas B paMKaxX OTAEIBHBIX MPOEKTOB, MOXET SBISATHCS
coOCTBEHHOCTHIO MapTHepa banka mo smMuccun KapTsr.

13.6. Kaptsi [TAO Coepéank ¢ MHIMBHAYAJIbHBIM U3 {HOM

13.6.1. Kapra ¢ uHIMBHIyalbHBIM JU3aHHOM BBIITYCKACTCS C HAHECEHHWEM Ha JUIIEBYIO CTOpOHY KapTsr
n300paskeHusi, BEIOpaHHoTro KitmeHTom.

13.6.2. Ilogaya 3asBneHWs Ha BBITYCK KapTel ¢ WHIMBHIYaJbHBIM IH3aHHOM OCYLIECTBISETCS depe3
ounmaneHelii caiiT bank wim B moapasaenennn banka. B cnydae opopmnenus Kaptel Ha odunuansHoM caiite
banka KiueHT coOCTBEHHOPYYHO MOANMCHIBACT 3asBieHHME Ha nomydeHue KapTel mOpu HOIy4eHUH
uzrotoiieHHoM KapTel B monpasaenennu banka.

13.6.3. KimeHT co3maeT qu3aifH nuieBoi cTopoHsl KapThl ¢ HHAMBHAYAILHBIM IU3aHHOM:
- BBIOpaB Au3aiiH KapThl U3 UMeloeiics B banke ranepen nu3aitHOB;

- 3arpy3vB H300pakeHuWe, B TOM dncie (QOoTOm300paxkeHwne, nMeroleecs B pacropsbkeHnn KineHta
«(ycnoBue MpUMEHUMO TOJIbKO st Kapt, opopmisiemblx Ha oduinaibHOM caiite banka).

13.6.4. Ilpu Bemycke KapTbl ¢ MHAMBHAyallbHBIM TU3aiHOM C HAaHECEHHMEM Ha JIMIEBYIO cTOpoHY KapTsl
npezacTaBiaeHHoro KimentoM wu300paxeHus, KiweHT rapaHTHpyeT, 4YTO WMEeT IpaBO IIOJB30BAaHHSA U
pacnopsuKeHus JaHHBIM M300pakKeHHEM, B TOM YHCIIE, IPaBO Ha MpPEIOCTaBlIeHNE ero baHKy aist pa3MenieHus
Ha Kaprte ¢ mHIUBHIyadbHBIM JH3aiHOM, M YTO TAaKOE€ HCIONB30BaHHE M300pa)KeHUs HE HapyllaeT NpaB H
3aKOHHBIX HMHTEPECOB TPEThUX JIMI, B TOM YHCIE IpaBa YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTH
YAaCTHOW KHM3HH, MCKIIOYUTEIBHBIX (MMYIIECTBEHHBIX) TpaB, a TAaKKe JMYHBIX HEHMYIIECTBEHHBIX M HMHBIX
npas.

13.6.5. KnueHT 00s3aH yBeIOMUTD JIIOJICH, 3alIeYaTICHHBIX Ha H300paKEHUH, O TOM, UTO JaHHOE U300pakeHue
OyJeT MCIOIb30BaHO s pasMenieHus Ha Kapre ¢ MHIUBHIYalbHBIM JU3aiHOM, U MOJYYUTh WX COTJIACHE Ha
TAaKOEC HCMONb30BaHWe. BaHK WMeeT MpaBO 3alpOCUTh JOKA3aTelbCTBO IOATBEPXKICHHS COTJIACHS JIHII,
yKa3aHHBIX Ha N300paKeHUH WM TIOATBEPKACHHUE MIPaBa HCIOIb30BaHuUs n300pakeHus Kirentom.

13.6.6. 3ampemieHO UCITONB30BATh 3AIHUINEHHBIE ABTOPCKAUMH IIPaBaMy MaTepHaibl (B TOM YKCIIE, TOTydYeHHBIE
U3 JIFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHUKOB, BKITFOUAsi HHTEPHET).

13.6.7. 3amperieHO UCIOIL30BaTh [Tl pa3MelieHus Ha Kaprax ¢ MHAMBUIYaJbHBIM JU3aHHOM H300pakeHus,
coJieprKaliue:

- TeneoHHBIe HOMEpa, TUQPHI, TEKCTHI, OYKBEHI, ajipeca (B TOM YHUCIIE JIIEKTPOHHEIE), HHTEPHET-CANTHI Ha
JIFOOBIX SI3BIKAX, JIFOOBIX CUCTEM MCUYMCIICHUS,

- MeaaJii, MOHETBI, ACHCKHBIC 3HAKHU, MAPKH, KYITIOPhI, B T.4. CTAPUHHBIC 1 HGyr[OTpGGJIS[eMLIe;

- MOJIUTHYECKUE, PEIMIHO3HbIe, KYJIbTOBBIE JO3YHIW M CHMBOJBI, (harw, repObl M HMHBIE CHMBOJIBI
BIIACTH, C OTPAaHUYCHUSIMU — ()OPMY JFOOBIX POJIOB BOMCK (B TOM YHUCIIe N300paskeHus IitoJiei B popme);

- Marepualibl, HWMCIOUIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJIBHI)IM/SaHpeIHeHHBIM rpyiimiam,
MCHBIIIMHCTBAM, COOBITHSM U MCPONPUATHUAM

- MaTepuanabl W CUMBOJBI  AHTUKYJIBTYPHOW, AHTHPEIWTHMO3HOM, aHTHCOLMAIBHOW, pPACOBOM H
JUCKPUMHHHPYIOIIEH HaIIPpaBIECHHOCTH;

- mo0bIe MaTepraibl U N300paKEHUS CEKCYAThbHOTO XapaKTepa;

- ¢dororpaduu UM M300paKeHUs] MyOIMYHBIX JIIOAEH, HAIIPUMEp, W3BECTHBIX MY3BIKAHTOB, IHCATEJICH,
CHOPTCMEHOB, BEIyIINX U JIP., BRIMBIIIIEHHBIX NTEPCOHAKEN (TEPOEB MyIbTHITIMKAITMOHHBIX (DMIIBMOB | T.11.);

- KaJpbl U3 KI/IHO(i)I/UIBMOB, MYJ'[I)TQ)I/IJ'[BMOB, WIITIOCTPALMN K KHUT'aM;

- pEeKIaMHBIE MaTepHaibl, TOBapHbIE 3HAKM M 3HAKH OOCTYyXKMBaHUs, aOOpeBHATypbl, CHUMBOJIBI H
HAaUMEHOBAaHUS KOMIIAHWI, a TakKe MPOAYKIHIO 3apeTHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
o0CITy>)KUBaHUs (BKIIFOUYAst aBTOMOOHIIN U MHYIO TEXHUKY C TOBAPHBIMHU 3HAKAMH M 3HAKAMH O0CITY>KUBAHHS);
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- M300paKCHUE deNOBeKa (BKJIIOUas W300pakKeHHME JAepiKaTelsi KapThl), KOTOPOE TOIapa3yMeBacT
WCTIONIb30BaHUE IS 1eNel UICHTU(UKAIINY;

- n300paKeHus1 JIOAEH B SKHUITMPOBKE/CIIEHOSKAE C Y3HABAEMBIMH/YUTAEMBIMU OpEeHIaMH/TOBAPHBIMU
3HAaKaMu/3HaKaMH OOCITY)XMBAaHHA, W300paXeHWsI aBTOMOOWJIEH ¥ WHOH TEXHWKH C Y3HaBaeMbIMH
OpeHIaMI/TOBapHBIMH 3HAKAMK/3HAKaMHU 00CTYKHBaHMUS;

- T00bIe N300paKEeHUs ANKOTOJIBHON U CTUPTOCOAepKAlIel MPOAYKIUH (BKIIOYas OyTHUTKH, (yKephl U
WHYI0 aTpuOyTHKY MUTEHHBIX 3aBENIEHUI), a TakKe TOHU3UPYIOIINX HAHUTKOB, CUTApeT, CHrap, TpyookK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3ATOPOB, MPOUeH aTprHOyTUKH a3apTHBIX UTP;

- I/1306pa)KeHI/I$l, CBA3aHHBIC WM aCCOIITMMPOBAHHLIC C U3TOTOBJICHUCM U yl'[OTpe6J'IeHI/I€M HapKOTHUKOB;

- N300paKEHUST OPYXKHSI B BOSHHOM TEXHUKHU: MUCTOJETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopaOJIe, pakeT u T.IT.;

- n300paKeHusi, KOTOpBIE MOTYT MOBJEeYb MPOONEeMBbl HpU OOCTyXHBaHWM KapTbl Ha mpeanpuATHsIX
TOPTOBIIN/YCIYT;

- WHBIE W300paxKeHws, TMpHU3HAHHBIE baHKOM W/WIM MeXIyHapOJAHON TUIATE)KHOH CHCTEMOH
HEJIOMYCTUMBIMU K pa3MerieHuio Ha KapTe.

13.6.8. B cnyuyae HapylieHUs BBIIIEU3IOKEHHBIX TpeOoBaHuii, baHk mMeer mpaBo oTkazaTh KimeHTy B
BBIITYCKE KapPTHI ¥ MIONIPOCUTH 3aMEHUTH H300paKeHHe.

13.6.9. N3oOpaxxenne Ha Kapre ¢ MHAMBUAYAIbHBIM TU3aHHOM MOXET WMETh HE3HAUUTENBHBIC OTIMYUS OT
n300paKeHHs1 Ha DKpaHe MOHHTOpA, BBUJIY OCOOCHHOCTEH HACTPOWKH MHBeTolepeAayd (KaauOpOBKH) IpH
nozaaue 3asBienus Kinuentom yepes MHTEepHET.

13.6.10.11pu BeITycke KapTel ¢ HHANBUAYATEHBIM AW3AHHOM C HAaHECEHHEM H300paXeHHS, TPEJOCTaBICHHOTO
KJII/ICHTOM, Kinnent HeceT OTBETCTBEHHOCTH nepen bankom u TPETbUMU JIMIIAMU 110 J'I}O6I)IM IMPETCH3UAM U
HCKaM, KOTOpbIE MOTYT OBITh TPEABSBICHB K BaHKy WM MEXAyHapOIHBIM IUIATS:KHBIM cucTeMam VISA
International m MasterCard International B cBsi3n Cc HapylIeHHEM aBTOPCKHX W HHBIX TIPaB, BBI3BAHHBIX
pa3MeIeHreM JaHHoro n3o0paxenus Ha Kapre ¢ mHAMBUAya bHBIM tu3aifHOM. KieHT 00s3yeTcss BO3SMECTUTD
Banky ymep0, BOSHUKIINI B CBSI3U C HapYIIEHHEM aBTOPCKHX M MHBIX TPaB B YKa3aHHBIX B HACTOSIIEM ITYHKTE
CIyJasix.

13.6.11.BeimmycK TOTOMHUTENBHBIX KapT K c4dery KapTel ¢ MHOIUBUAYaTbHBIM TU3AHHOM OCYIIECTBIISIETCS C
JIN3aifHOM, COOTBETCTBYIOITUM JU3aiHy OCHOBHOUM KapThl ¢ HHIMBHUIYAIBHBIM JU3AHHOM.

13.6.12.Kapra ¢ MHOUBHUTyalbHBIM JH3AHHOM MEPEBBITYCKAETCS C H300pakeHHeM, BHIOpaHHbIM KiTneHToM mpu
BBIITYCKE YKa3aHHOM KapThl.

13.6.13.M3menenue nu3aiiHa mpu TepeBbillycke KapThl ¢ MHAMBHIAYyaJIbHBIM JAM3allHOM MO JIOOOHW NMpHYMHE
Jonyckaercs ¢ corslacus banka u npu Hanuuuy y baHka COOTBETCTBYIOLIEN TEXHUUECKONH BO3MOXKHOCTH.

13.7. Kaptet YOK - IIPO100 «YHuBepcaabHasi» u kKaptel YOJK - IIPO100 «CoumanbHas» -
O0ankoBckoro npuiao:xkenns ITAO CoepOaHk K YHUBepCATbHOI 3JICKTPOHHOM KapTe

13.7.1. DnektponHo-neberoBass  OankoBckas kapra YOK-TIPO100  «YuuBepcamsHass»/Y IK-ITPO100
«ConmanpHas» (nanee — KapTa, OaHKOBCKasi KapTa) ABjsiercs: OaHKOBCKUM mpuiioxenueMm [TAO Coepbank mis
VYHHUBepCaJIbHOH 3JIEKTPOHHOM KapThl. 16-TH 3HA4YHBIM HOMEp OaHKOBCKOM KapThl pa3MemaeTcss Ha 000pOTHOM
CTOpPOHE YHHUBEPCAILHON AJIEKTPOHHOHN KapThl (B JIEBOM HIDKHEM yriy). Cpok neiicTBhsi OaHKOBCKOW KapThl
PaBEH CPOKY JNEHCTBUSL Y HUBEPCAIbHOU 3IIEKTPOHHOM KapThl.

13.7.2. Kapra npuanMaeTtcs K 00CIy>KMBaHHUIO TOJIBKO Ha Teppuropun Poccuiickoit depepaunu.
13.7.3. Omnepamnuu 1o KapTe OCYIIECTBISIFOTCS TONBKO B BafoTe Poccuiickoit denepanym.

13.7.4. Beimmyck JOTIONHUTENBHBIX OaHKOBCKMX KapT jisi kapT YOK - [TPO100 «YHuBepcanbHas» W KapThl
YIK-TTPO100 «CounanbHas HEe OCYIIECTBIACTCA.

13.7.5. Omnepauuu no kapte NpoBOAsTCs ¢ 00s3aTensHbIM BBogoM [TMH.

13.7.6. Jlepxatenb OAHKOBCKOM KapThl PU HAJTMYNH TEXHUUECKOW BO3MOXKHOCTH B TO/Ipa3/ielieHnu banka nim
yepe3 yCTpo#cTBa caMo0o0CykuBaHuss baHka MOXET YyCTaHOBUTH 10 KapTe JIMMUT Ha MPOBEACHUE OIEpariyii
0e3 oOpamenns k 0aze JaHHBIX OaHKa-SMUTEHTA (Jajiee — aBTOHOMHBIH PEXUM) B Ipejeiax OTpaHUYCHHUS,
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onpeneneHHoro bankom. /lepkaTens MOXKET COBEPIINTH OIHY WM HECKOJBKO OMEpanuii Ha MPeAmpUSTHIX
TOPTOBIN/YCAYT 10 PacxXxoJOBaHUs JIMMHUTA WIHA 1O COBEPIIEHHs OIepanuu ¢ oOpamieHHeM K 0aze JaHHBIX
OaHKa-oMUTeHTa (maiee - ON-line- pexum) (Hanmpumep, MyTeM COBEPILCHUS OINEpalMil «3ampoc OanaHca
KapThl»). JlaHHBIA JNHMUT HCIIONB3yeTCs (PacXoayercs) TOJNBKO TPH TPOBENEHUH ONepalnuii 1Mo KapTre ¢
WCTIONB30BaHUEM MHUKponpoueccopa. [locne coBepmienuss omepanuid B on-line pexuMme yCTaHOBIICHHBIH
JepxareneM JUMUT aBTOMAaTHYECKHM BOCCTAHABIMBAETCS 1O MAaKCHUMaJIbHOTO 3HAYEHMsI WIH PacXoJHOTO
JUMHUTA HA CUETE KapTHI.

CyMMa, YCTaHOBJICHHAsA B KA4YE€CTBC JIMMUTA Ha IPOBECACHUC onepaunﬁ B aBTOHOMHOM PEXUME, HEAOCTYITHA IJISA
MMPpOBCACHUS CICAYIOIIUX onepaunﬁ I10 KapTe:

- onepanuu 1o Kapre ¢ ucnoiab30BaHHEM MarHUTHOM TOJIOCHI;
- omepanuu 4yepe3 MoOHIbHBIN OaHK;
- omepauun yepe3 cuctemy «Coepbank OHmaliHy;

- omepaluyd CIUCAHUS CO CueTa KapThl HA OCHOBAHMM TOPYYCHUS HA MEPUOJAMYECKOE MEPEUUCICHHE
JIEHEKHBIX CPEIICTB;

- WHPOPMALMOHHBIE OIlepalyy (3arnpoc HHHOpMAIMU O PACXOJAHOM JIUMUTE 0 KapTe yepe3 KoHTakTHbIH
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHHU);

- HHBIE onepanyu 0e3 NpeaAbsIBICHUS KapThl.

Hepxarens YHUBEpCaTbHON 3JEKTPOHHON KapThl MOXKET M3MEHHUTD JIMMUAT OAaHKOBCKOM KapThl Ha MPOBEICHUE
orepanuii B aBTOHOMHOM peXHME B Ipejiesiax OrpaHHyeHMs, ompeaeseHHOro baHkoMm, a Takke B mpezenax
PacxoJHOTO JIMMHUTA 110 OAHKOBCKOW KapTe MPH HAJMYUM TEXHUYECKOH BO3MOXKHOCTHU B MozpaszaeneHun banka
WK Yepe3 ycTpoiicTBa camoobcmyxuBanusi banka. Cymma, Ha KOTOPYIO IPOU3BEACHO YMEHBIICHUE IUMHUTA Ha
IMPOBCACHUC onepaunﬁ B aBTOHOMHOM PC€XKHUME, CTAaHOBUTCA Z[OCTYHHOI\/'I IJI1 OpOBEACHUA, B TOM YHUCIIC
YKa3aHHBIX paHCC B JAHHOM IIYHKTC, onepaunﬁ.

B ciyuae yTpatsl YHUBEpCaIbHON ANEKTPOHHON KapThl, JlepKaTellb HECET OTBETCTBEHHOCTh MO ONEPALUsIM C
0aHKOBCKON KapTOW, COBEPILICHHBIM 3a CUET CYMM JIMMHTA Ha MPOBEACHUE ONEpaluil B aBTOHOMHOM PEXHME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcanbHON 31€KTPOHHOM KapThI.

13.7.7. Jlna mepeuncrnenus meHcuu w/miau mocobus Ha cder Kaptel YOK-IIPO100 «Commansnas» KmmeHT
JOJDKEH TIepefaTh 3asBiIeHHE O NEPEYHCICHHMM NEHCHHM W/WIM TOocoOus Ha cyeT OaHKOBCKOW KapThl B
OpTaHU3aIlMIo, OCYIIECTBISIONIYIO BRIILIATY MEeHCHU W/uiu nocodust Kimenty. bank mMeer mpaBo crmcarb co
cuera  kaptel  YOK-IIPO100  «CoumanbHasg» ¥ BO3BpaTHTb  OpraHy,  OCYIIECTBIIAIOLIEMY
MEHCHOHHOE/COIMAIbHOE 00ecreyeHne, CyMMbl NEHCHUH W/WIM TOCOOMH, M3JHIIHE MEePEYHCICHHBIX I10Cie
HACTYILJICHUA O6CTOHTCHBCTB, TMOBJICKIIUX MPCKPaICHNUE BhITJIATHI ICHCUN I/I/I/IHI/I mocoous.

13.7.8. IlepeBbinyck 3JeKTpOHHO-AeOeTOBON OaHkoBckol KapThl YOK-TIPO100 «YuuBepcanbhasy /YOK-
[MTPO100 «CommansHas» - 6ankoBckoro npuioxenus [TAO COepbank 0e3 3aMeHBI WM BBIIaYM TyOJimMKaTa
YHuBepcaabHON 3MEKTPOHHON KapThl HE JOITyCKAEeTCA.

13.7.9. Jlns 3ameHbl WM TOJdydYeHHs JyOnuvKaTa YHUBEPCAIbHOW JJICKTPOHHOW KapThl Jlepikareto
HeoOxonumo obpatuthces B IlyHKT npuema 3asiBieHuit o Beljaue Y HUBEPCAIbHON 3JIEKTPOHHOM KapThl.

Hnst akTuBauMy OaHKOBCKOM KapThl B Clydae 3aMEHbl YHHBEPCAJIBbHOH 3JEKTPOHHOW KapThl 0 HCTCUEHHS
CpOKa JeiiCTBHA, a TakXKe B Cllydae MOoJydeHHs AyONmuKara YHHUBEpCalbHOM 3JEKTPOHHOW KapThl [lepxkartemnto
HEOOXOJIMMO OOpaTHThCS B OAaHK MO MECTY OTKPBITHA cdYeTa OaHKOBCKOW KapThl, MPEAbSBUTH IOIYYCHHYIO
YHuBEpCaIbHYIO MIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPAIOIIUI TNYHOCTD.

13.7.10.bank BnpaBe otkazaTh B aktuBanmu Kaptel YOK-TTPO100 «YHnusepcamsHas»/YIK-TTPO100
«ConmanbHas» - 6aHkoBckoro mnpunoxenus [IAO COepOank s YHUBEpCANbHON SIEKTPOHHOW KapThl B
clly4asix, IPelyCMOTPEHHBIX JCHCTBYIOLUIMM 3aKOHOAATEILCTBOMY.

13.8. Kaprsl Visa «A3poduior»
TepMHHBI U onpeIe/IeHNs:

Aspoduiot — [TAO «AspoduioT-poccuiickiie aBUATHHANY.

60



Muaun — mwm, HagucisieMble bankom B cooTBeTcTBUU ¢ «lIpaBmimamu HagucieHus Mwuib» Ha Cuer ydeTa
Muib TIpu COBEPIIICHUM ONepaliii ¢ ucmonb3oBanueM KapTol Visa «A3poduioT» U BBEIMYIICHHBIX K €€ CUETY
JOTIOJTHUTENBHBIX KapT.

Hporpamma - Ilporpamma “Aspodaor boryc” I[TAO “Aspodrior-poccuiickue aBHATUHUE, TO3BOJISIOIIAS
Yyactauky Ilporpammbl mosyyaTh HMPEMUU TPU IOJB30BaHUM yciayramu Aspodiora U ero mapTHEpPOB B
COOTBETCTBHH C YCIOBUAMU [IporpamMmel.

Cuyer YuactHuka B Ilporpamme - cuer, oTkpeiBaeMbiii Aspodmorom Yuactauky llporpammsr mis ydera
MU, HAYHUCIISIEMBIX B COOTBETCTBHH C yCIOBHAMH [IporpamMmbr.

Cuer yuyera Muab — cyeT, oTKpbiBaeMblii bankom nepkaremto Kapter “Visa AspodnoT”, npeaHazHaueHHbIH
JU1s yueta Muib.

Yuyactauk IIporpammel — uiio, 3apeructpupoBanHoe B [Iporpamme.

«[IpaBuaa nauncaenuss Muub» - [lpaBuna Hauucnenus Mwuiab B mporpamme «Aspoduior Bonyc» mpu
COBEpIIICHUU JIepKaTeieM OaHKOBCKOH KapThl Visa «AspodiaoT» omepanuil ¢ UCHOIb30BAaHHEM KapThl -
JOKYMEHT, yTBEpKACHHBIM bankoMm, ompenenstomuil nepeyeHs onepamnuii, COBEpIIEHHBIX C HCHOIb30BaHUEM
Kapter Visa «A3podaoT» M JONMOJHUTEIBHBIX KapT, BBIMYIIEHHBIX K €€ CUYeTy, M0 KOTOphIM baHkoM
MpoU3BOAUTCS HauuciaeHue Muip Ha CueT yuera Muib.

13.8.1. Jlepxarens (YuactHuk [Iporpammer) mopydaeT baHky exemMecssdHO MPOM3BOANTH HaUHCcCIeHne Mub Ha
Cuer yueta Mwmnp B cooTBeTcTBUM ¢ «lIpaBHiamMu HauWCIeHHMs MWIb», pa3MelacMbIMH baHkoM B
noapasfencHusax banka w/wnm Ha odunuanskHOM caiite banka, W HampaBnsaTe B A3podiaoT uHpopMammoo o
KoJmdecTBE Muib 3a OTYETHBIH MEpPHOJ IS TOCIeAyomero 3aducieHus Mwuns Aspodmorom Ha Cuer
VYyacTtHuka B [Iporpamme.

13.8.2. bank undopmMupyer aepkateins 0 KonuuecTBe MuIlb 3a OTYETHBIN MEPHOJ B eXKeMecsiuHbIX OTueTax 1o
cuety Kaptsl Visa «Aspodnor».

13.8.3. Jlepxatenp mmeer mpaBo oOpaTHThbCA B baHK B ciiydae HecorjacHs C KOJHYECTBOM HAUMCIEHHBIX
Muis.

13.8.4. Ecnu mepxatenn He oOpatwics B bank B TeueHune 6-Tu MecsieB ¢ AaThl GpopmupoBanus OTdera Mo
cuery Kaptel, Muinu 1mo KoTopoMy He OBIIM HadMCIEHBI A3pOQIIOTOM, OTKa3aTh JEPKATEIIO B HAYHCICHUU
Muns 3a epuoJl, OTPaXXKCHHbIN B YKA3aHHOM OTYETE.

13.8.5. Jlepkatens coriamaercs ¢ TeM, uTo baHk BIipaBe BHOCUTH U3MeHeHHUs B «[IpaBuiia HAYMCIIEHUS] MUJIb)
C TIpeIBapUTENbHBIM YBEIOMJICHHEM He MeHee ueM 3a 30 kaneHaapHbIX qHed B OTdeTe 1o cHeTy KapThl, H/WIH
4yepe3 Tofpa3JieieHnss baHka B TOCTYIMHOM Ui O3HAKOMJICHHS KIMEHTY MecTe, W/WiHM O(HIMANbHBIN caiT
banka.

13.8.6. Ilpu nmocpounom mepeBbimycke Kaprtel Visa «A3podnor» B CBS3M C HM3MEHEHHWEM JIATWHCKOTO
HAlMCAaHUsT MMEHUW M (paMuIuM Jepskarens HO0JDKEH B BO3MOXHO KOPOTKHE CPOKM NPOMH(OPMHPOBATH
Anpo¢II0T 0 BHECCHHBIX U3MEHEHUSIX.

13.8.7. baHk He HeceT OTBETCTBEHHOCTH MPH BO3HUKHOBCHHU pa3HOTIaCHU Mexnay aepkareiem Kaprter Visa
«Aspodaor» u AspodroTom.

13.8.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3aurcieHus Aspodmorom Ha Cuer YyacTHHKa B
[IporpamMme Muib, nHbOpMaIys 0 KOTOPBIX OblIa CBOEBPEMEHHO nepenana bankom AspoduioTy.

13.9. Kaprsl, BbIycKaeMble B paMKax 3apIUIaTHOT0 MPOEKTA

13.9.1. [anusie KapTsl BBIITYCKAIOTCSA paboTHUKaM MpeANPUITHN (opranuzanum) W
ydamumMcst/cTyieHTaM/acipanTaM/paboTHIKaM Y4eOHBIX 3aBe/ICHUM, 3aKIIOYUBIINX ¢ BaHKOM JOTOBOp O
MPEOCTaBICHUN YCIIyT B paMKax 3apIUIaTHBIX MPOEKTOB, U MCHOJB3YIOTCS Uil 3adnciieHus Ha Cdaera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

13.9.2. 3a obcmyxuBanue Kaprt, BbITycKaeMBIX B paMKaxX 3apIUIaTHOTO INPOEKTa, B3MMAETCA KOMHCCHUS B
pasMepe, TPEAyCMOTPEHHOM JIOTOBOPOM O TMPEIOCTABICHHH YCIAYyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIF0YEHHBIM MeX Ty baHkoM U npennpusitueM (opraHu3anuei )/ yaeOHbIM 3aBeICHUEM.
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13.9.3. ina Kapr, paHee BBINYIICHHBIX B paMKax 3apIUIaTHOTO NMPOEKTa, baHK BIpaBe yCTAHOBUTH KOMHCCHIO
3a obcmyxuBanue KapTel, B pasMmepe ycrtaHoBieHHOM Tapudamu 1is cooTBeTcTByIomero Buua Kapr,
BBIMYIIICHHBIX BHE 3apIJIATHOTO MPOEKTA, B CIEAYIOLINX CIIydasx:

13.9.3.1. npu yBonbHeHHH/cMeHe KiimeHToM MecTa paboThl /y4eobl;

13.9.3.2. npu pacTOpPXKCHUU [OOroBOpa O TMPEAOCTABICHUH YCJIYI B paMKaxX 3apIUIaTHBIX IIPOCKTOB,
3aKJIIIOYCHHOI'0O MCXKAY bankom n OpeanpuiaTueM (OpFaHHSaHHCﬁ)/y'-IC6HI;IM 3aBCACHUCM,

13.9.3.3. mpu BbIOOpe KimeHToM HHOW KpEAMTHOW OpraHU3alMU JUIsS IONy4YeHUs 3apabOTHOW IIIATHI,
CTUTICH/NH U T.1I.;

13.9.3.4. mpu OTCYTCTBMHM 3auMCIEHHWH (3apmiarbl, ctuneHaud u T.1.) Ha Cuer KapTel mo moroBopy o
IPEIOCTABICHUH YCIIYT B paMKaX 3apIUIaTHBIX MPOEKTOB B TeUCHHUE 3 (TPEX) MECSIEB OIS,

B cmygae Hecoriacusi ¢ HOBBIMH YCIOBHAMH 0OcTmykuBaHUS KimeHT wnMeeT mpaBo oOpaTuthCs B
[onpaznenenue banka mist pacropxkenus JJorosopa B coorsercTBuu ¢ 11.3.10 Vcnopwii.

13.9.4. bank uMeeT MpaBO MPHHATH PEIICHHE O HEBO3MOXXHOCTH IepeBoja KimeHTa Ha HOBBIC YCIOBHS
obcyxxuBanus (11.13.9.3) u npekpatuth neicteue KapTol.

13.10. Kapra ¢ 6eCKOHTAKTHO# TeXHOJIOTHEH

13.10.1.Kapra 103BOJSET OCYIIECTBIATH beckoHTakTHble omnepauu B TCII w  ycTpoiicTBax
CaMOOOCITyKIBAHHMS.

13.10.2.1lpu OTCYTCTBUHM TEXHHYECKOW BO3MOXKHOCTH IPOBENeHHs bEeCKOHTaKTHOW omeparuu omeparus Io
KapTte npoBoauTcs mo KOHTAKTHON TEXHOJIOTHH.

13.10.3.beckonTakthbie onepauui B TCIT Ha cymmy B mpenenax 1000% pyGneii BKIrOUHTENBHO, TPOBOAATCS
6e3 BBoza I1MH u nonnucu Kinenra Ha veke.

13.11. KapTsl ¢ TPAaHCHOPTHBIM NPHUJIOKEHUEM

13.11.1.Ha KapTe AONMOJHUTEILHO pa3MEUICHO TPAHCIOPTHOE NpuiokeHue. [Ipoe3x Ha TpaHCHOpTE
OCYIIECTBISIETCS. C HCIONb30BaHWEeM KapTel ¢ TPAHCIOPTHBIM MPWIOKEHHEM B ClIydae NPHOOpPETEHUS
JlepiKaTeneM «IIpOE3THOTO OHMIETa» Hepes YHAICHHBIC KaHATBI OOCIYXHBAHHSA X MM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM IOCTABIIUKOM YCIIYT.

13.11.2.YcnoBust npuoOpeTeHNs «IPOE3IHBIX OMIIETOBY U MOPSA0K OILUIAaThl IPOE3/Ia PEryIHpYIOTCS IpaBUiIaMH
MOCTABIINKOB YCIYT (IEPEBO3UMKOB).

13.11.3.B cnywyae yrtpatsl KapTbl ¢ TpaHCHOPTHBIM NPHIOKEHHEM JCHEKHBIE CPEICTBa, YIUIAUCHHBIE 32
«IIpOE3Hble OUIIEThI», HE BO3BPALAETCS.

13.11.4.B cny4ae HencnpaBHOCTH KapThl ¢ TPaHCIIOPTHBIM NPHJIOKEHUEM WM TPAHCHOPTHOTO MPHIIOKEHHUS
JlepkaTenb IMeeT MpaBo 00paTUThCS K [10CTaBIIMKY YCIIYT 3a BO3MENICHHEM CTOMMOCTH PUOOPETEHHBIX UM U
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUH KapThl «Ipoe3THBIX OHIIETOBY.

13.12. Ycaousi BeimycKa u ofcayxuanns NFC-kapToi®.
TepMuHBI U ONIpee/IeHUsI:

MoOuiibHOe YCTPOWCTBO - 3JEKTPOHHOE a0OHEHTCKOEe YCTPOHCTBO (TuiaHIIEeT, cMapT(OH, MOOWILHBIN
TeneoH W T.N.), HAXOASIIEeCs B JMYHOM II0JIb30BaHMM KimeHTa, MMeromiee MOAKIIOYeHHE K MOOWIBHOM
(moaBIKHOM paanoTeneOHHON) CBS3M M HMH(MOPMAIMOHHON-TEICKOMMYHUKAIIHOHHON cetn  «MHTepHeT»
(mamee — cetb MHTEepHET), ¢ MCHONB30BAaHMEM KOTOPOTO OCYIIECTBISIETCS JOCTYHn K cucteme «COepOaHK
Omnmainy.

4 Ins TCII, ¢ xotopsiMu ITAO COepGaHK 3aKIIOUEHbI JOrOBOPHI SKBAMpHHTa, OECKOHTAKTHBIC Omepamud B cymme 10 1000 py6.
coseparorcst 6e3 BBoza [TMH. Ecnu onepanus npoBogutcs B TCII, 3axirouuBIIEro JOroBOp IKBaWpPUHIA C APYrHMM OaHKOM, CyMMa
OECKOHTAaKTHOW omepaiuu, coBepuiaemoii 6e3 Beona [IMH, onpenensiercs 6ankom — sKkBaiipepoM (BMecte ¢ TeM 00br4HO 310 1000 pyod.
JUISL OTIepaluii, coBepiIaeMbIX Ha TeppuTopun Poccuiickoit denepaunn). Ecnu onepanust mpoBouTCs 3a pyOekoM, TO pa3Mep CyMMBI,
o KoTopoii He Tpedyercst BBoa [1IMH, onpenenseTcs mpaBuiiaMu IUIATEKHON CUCTEMBI, JSUCTBYIOIIAME B JaHHOM rocyJapcTBe (0OBIYHO
970 3kBHBaNeHT 25 EUR B MecTHOIT BanmoTe).

% Wudopmamms o crocoGax MPHOGPETEHHS «IPOS3HOTO OWieTa» depes VYaleHHbIC KaHANBI OGCIyKHBAHHWS pasMeIIeHa Ha
O¢unmansHoM caiite banka.

4 TIpy HATHYNH TEXHUYECKOH BO3MOKHOCTH
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NFC-kapra — D5JEKTpPOHHOE CpEJICTBO IUIATEXKA, BBIMyCKAGMOE CaMOCTOSATENbHO JlepxkareneMm ¢
WCIOJIb30BaHUEM MOOMIILHOTO MPUIIOKEHUS, YCTAaHOBJICHHOTO Ha MoOmisHOM ycTpoiicTBe lepxkarens, K cueTy
Y OCHOBHOU WIIM JIOTIOJIHUTEIIEHOM KapTe, KOTOpOoe MO3BOoJsAeT JlepKaTeo coBepiaTh ONEPAldU MO CUETY C
WCIIONTb30BaHNEM TEXHOJIOTHH OECIIPOBOIHOM BRICOKOYACTOTHOM CBsI3M Masoro pannyca aevicteus (NFC).

13.12.1. lep>xaTens MoxeT BoImycTuTh NFC-KkapTy B OpsAaKe, ONpeIeIeHHOM HACTOSIINM pa3aeiioM.

13.12.2.JlepxaTeinto MpeIoCcTaBIsIeTCS BO3MOXKHOCTh BhITycka NFC-kapThl TONBKO MPH HAJTHYWU JACHCTBYOIICH
OCHOBHOW WJIM JONOJHUTEIBHON KapThl, BBINYIICHHON Ha uMs [lepkarens, K KOTOPBIM MOJKIIOYECHA YCIyra
«MOOUIBLHEIN OaHKY.

13.12.3.NFC-kapta He umeer MmarepuanbHoro Hocutensi. Homep NFC-kapTwl coxpansiercss B MoOuibHOM
ycrpoiictBe Jepxarens. [IMH u cpok nmefictBust NFC-kapTsl Takue ke, Kak y OCHOBHOW HITH JOIOJTHUTEIIbHOM
KapThl, K KoTopsiM NFC-KkapTa OTKphITA.

13.12.4.Beimyck NFC-kapThl BO3MOKEH K OCHOBHOW WJTM AONOJHUTENBHON KapTe [epkarens Npu HaIW4YUH Y
Hepxatenst noctyna kK cetd MHtepHeT depe3 MoOwinbHOE ycTpoiicTBO, KoTopoe mnoaaepxkuBaeT NFC-
TEXHOJIOTHIO, ¥ COOTBETCTBYIOLIETO MOOMIBHOTO TIPHITOKEHHS .

13.12.5.0¢popmnerne NFC-kapTel ocymecTtBisiercs J[lepkarenem camocTosTedbHO uepe3 MoOuinbHoe
YCTPOICTBO C BBEACHHEM B MOOHMIBHOM MNPUIOKEHHMH HOMEpPa OCHOBHOW WM JIOMOJHHUTEIBHON KapThl, K
KoTopeiM OTKphIBaeTcsi NFC-kapra, cpoka ee neictBusa, GamMuinuu W WMEHH JlepkaTens, yka3aHHBIX Ha
JMUIEBOW CTOpPOHE KapThl, a Takke koma CVV2/CVC2, yka3zaHHOrO Ha OOpaTHOW CTOpPOHE KapThl, M KOAa
MOATBEpKAeHUsI, Mony4deHHoro [lepkatenem B Buae SMS-cooOmieHuss Ha HoMep MOOMIBHOTO TenedoHa,
MOJIKITFOYEHHOTO K yciryre «MoOmibHbI 0ank». [lo ¢akty Beimycka NFC-kapTer JlepikaTenro HampaBIseTCs
SMS-coo0rmierrne Ha HOMep MOOMIIBHOTO Tele(OHa, MOAKIIOUYEHHOTO K yeimyre « MOOMIBHEIN OaHK.

Cosepmienne JlepxaTteneM yKa3aHHBIX BBIINIE JEHCTBUN, B TOM 4YHCJIE BBEICHUSA KOJAA IOATBEPKICHHUS,
nosydeHHoro Jlepxkarenem B Buae SMS-cooOmieHus Ha HOMEp MOOWMIBHOTO TenedoHa, MOIKIFOYEHHOTO K
yciyre «MoOOWIBHBI OaHK»  MOATBEpXKOAeT O3HakoMJeHue JlepxkaTenss ¢ YCIOBUSMH BBHINYCKa H
obcyxuBaans NFC-kapTsl, cormacie ¢ HUIMH U IPUCOETUHEHHE K HUM.

[Mpu nanmunm B banke texuudeckoil Bo3MoxHocTH odopmienne NFC-kaptel ocymectsisiercs: [epkarenem
yepes cuctemy «Coepoank OHmaitHy.

13.12.6.NFC-xapra wucnonp3yercss mis coBepmierus omepammid B TCII, Bkmowas ceth WHTEepHET, W B
9 4
YCTPOICTBAX CAMOOOCTYKHBAHHUS .

13.12.7. Ins ynydmieHus: KadecTBa OOCITY)KMBaHHs OIepalui, coBepliaeMbiXx ¢ ucnoib3oBanneM NFC-
TEXHOJIOTHH, W TIOBBHIIICHUS] 0E30IIaCHOCTH OKa3bIBa€MBIX yCIyr baHK ocTaBisieT 3a coOOW MpaBO M3MEHSTH
TIOPSIIOK | yCiIoBHs ucnonb3oBanust NFC-kapTel, n3BecTuB 00 3TOM [lepkaresss B COOTBETCTBUH C ITyHKTOM 1.4
Ycnosuil.

13.12.8.PacuerHbie (pac4eTHO - KacCOBBIE) JOKYMEHTHI, OQOpMIIIEMbIe IPH COBEPIISHUH OMNepanuil C
ucnonb3oBanrueM NFC-kapTbl, MOryT ObITH MOANMCAHBI JIMYHOW moAnuckio Jepkatens au00 cOCTaBJIEHBI C
KCIIOJIb30BaHUEM aHajiora coOCTBeHHOpYy4YHOU mojanucu epxarens — [IMH oCHOBHOW WM JOIOJIHUTEIIBHOM
KapTbl, K KoTopoil oTkpeiTa NFC-kapra nmb0 myTeM NpOXOKICHHS ayTEHTU(UKAMH B COOTBETCTBYIOLIEM
MOOMJIBHOM HPWIOXKEHHH, C MCIOJIB30BaHMEM KOTOporo ocymectsieH BbiTyck NFC-kapTel Ha MoOuibsHOM
yCTpOHCTBE (TIOATBEPIKACHUH OTIEpalliil OMOMETPHUUECKIMU JTaHHBIMH Ha MOOWILHOM YCTPOWCTBE H/WIIH BBOJIA
naposist MoOWIBHOTO yCTPOWCTBA, B MaMATH KOTOPOro coxpaHeHbl pekBu3uTbl NFC-kapter). Onepanuu c
ucnonb3oBanueM NFC-kaptel moryt mpoBomutbes 0e3 BBoma [IMH wmnm moamucm [epkatenss Ha ueke.
PacueTHO—KaccoBbIe IOKYMEHTHI, MMOAMUCAHHBIC WIIM COCTABICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMM, SIBIISIOTCS
HaJJIeKallUM TOATBEPKICHUEM TOTO, 4YTO paclopsbkeHne Ha mnpoBeneHue omepauuu mno Cuety Kaprer
COCTaBJIEHO M noanucaHo KiareHrom.

13.12.9. lepxxatens, opopmuBmmii NFC-kapTy, 00sa3yeTcs He nepenaBatb MoOHIbHOE YCTPOHCTBO, B MaMSITH
KOTOPOTO coxpaHeHbl pekBU3UThl NFC-KapThl, TPETHUM JIHIIaM.

8 CooTBeTcTByIOIIEE MOOMIBHOE MPUIIOKEHHE 3arpyxaercss B MoOuibHOe ycTpoiicTBo [epkatens mo mHUIMATHBE [lepikaTens wim
MIPEIyCTaHOBJICHO MPOU3BoaUTeIeM MOOHIBHOTO ycTpolicTBa. [lepedeHbh COOTBETCTBYIOMIMX MOOWMIBHBIX HMPUIIOKEHUN pa3MelleH Ha
odunuansHoM caiite banka.

4 [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
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13.12.10. B ciyuae yrpathl MOOHIBHOTO YCTPOMCTBA, B AMSITH KOTOPOrO COXpaHeHbI pekBu3uThl NFC-KkapThl,
HepxaTenb OOIDKEH He3aMeIUIMTENFHO coo0muTh 00 yrpate MobunsHoro ycrpotictBa/NFC-kaptel B bank mo
tenedonaM, ykazaHHbIM B [lamsaTke Jlepxkarens. YBenoMiIeHHE CUNTAETCS MTOTyYCHHBIM B MOMEHT 3aBEpLICHUS
tenmeoHHOTO pasroBopa ¢ omeparopoM KonrtaktHoro Ilentpa bamka, B xome Kkoroporo JlepkaTenb
MPEJOCTaBHI BCIO HEOOXOAMMYI0 WHPOPMALUIO [T BeioaHeHus1 biokuposku NFC-kapThl.

13.12.11.Ecnu maponr MoOuisHOrO YycTpolicTBa u/mnu MOoOOWIBHOE YCTPOHCTBO, B MaMATH KOTOPOTO
coxpaHeHsl pekBH3UTHl NFC-kapThl, cTamm AOCTYNMHBI TPETbUM IMmam, Jlepskatens MODKEH HEMEAJIeHHO
coobmuTh 00 3ToM B bank mo Tenedonam, ykazanasiM B [lamstke JlepxaTens.

13.12.12. {nst 6moxupoBku NFC-kapthsl Jlepkatentro HE0OX0IMMO BEITIOIHHUTE OJTHO U3 CICIYIOIINX ICHCTBHIA:

- oopartuthess B Kontaktheii Llentp banka mo Tenmedonam, ykaszaHHbiM B [lamstke Jlepkatens, u
CJI€I0BaTh MOJYYECHHBIM HHCTPYKIIHAM;

- yaamuts NFC-kapTy ¢ ncnonb3osaHneM MoGHIbHOrO mpunoxenns banka™;

- yaamutb NFC-kapTy, HCIONb3ys COOTBETCTBYIOIIEE MOOMIBHOE MNPHIOXKEHHE, YCTAHOBJICHHOE Ha
Mo6usHOM ycTporcTBe JlepkaTes.

Hns  nanpHeimero wucnons3oBanusi NFC-kapter JlepkaTento HEOOXOIUMO BBIMYCTHTH/ TEPEBBITYCTUTD
OCHOBHYIO WM JONOJHHUTEIBHYIO KapTy (€CIM 3TO MNPEeIyCMOTPEHO YCIIOBUSIMHM) U HOCIE MHOTyYCHHUS
HOBOW/TIEPEBBIMYIIIEHHON KapThl 0oopMuTh HOBYIO NFC-kapTy B cooTBeTcTBHH ¢ 1. 13.12.5 Ycmoswmii.

13.12.13.KiimeHT HeceT OTBETCTBEHHOCTh 3a Bce omepanmu ¢ NFC-kapToi, COBEpIICHHBIE TO MOMEHTa
nonyuyenus: bankom yBenomuieHust o0 yrpare MoOunbHOro yctpoicTBa/NFC-KapTel, B HMaMiTH KOTOPOTO
coxpaHeHbl pekBU3UTH NFC-KapThl.

13.12.14.bask HeceT OTBETCTBEHHOCTH MO omepanusM ¢ NFC-kapTod, COBEpIICHHBIM IOCIE MOIyYeHHUS OT
Hepxarens ysegomieHus o0 yrpare MoOunbHOro yctpoiictBa/NFC-kaptel B cooTBercTBum ¢ 1. 13.12.10
Ycnosuil.

13.12.15.B cny4ae coBeplIeHHs OMNEpanud ¢ HCIoib30oBaHHEeM MobunsHOro ycrpoiictBa/NFC-kapTer 6e3
cornacus Jlepxkarens, Jlep>karens JOMHKEH TPOU3BECTH IEHCTBHS, MTpexycMoTpeHHsbie . 2.20 Y ciaoBuii.

13.12.16.1Ipu mepeBBITyCKE OCHOBHOW WIJIM JIOTIONIHUTEIBHOW KapThl, K KOTOpbiM OTKpbiTa NFC-kaprta, mo
rcreyeHus: cpoka ee aeiicteus bank ocymectBisier biokuposky Bcex NFC-kapt nocne nomauu Jlepxkarenem
OCHOBHOW KapThl MHUCHMEHHOTO 3asiBiieHus B bank B cooTBeTcTBHM ¢ 1. 2.25 Ycmoswid. [y manpHEHTIETO
ucnonp3oBanusi NFC-kaptel Jlepkarenro HEOOXOAMMO TOCTe TOJIYYeHHS BBIMTYIIEHHOW Ha HOBBIA CPOK
OCHOBHOW WJIM JIONIOJHHUTENBFHON KapThl camocTosTenbHO odopmuth NFC-kapTy B coorBercTBuu ¢ m. 13.12.5
Ycnosuit.

13.12.17.Tlpu neperbiniycke JleOeroBoii kapThl/[leOeTOBOM KapThl ¢ OBEpApadTOM WJIH JIOTOJIHHUTEIBHON
KapThl, K KOTOpeIM OTKpbITa NFC-kapra, mo ucreueHuu cpoka ee aeiictBus NFC-kapTa mepeBblTycKaeTcs
bankoM aBTOMaTH4ECKH.

13.12.18.B cayuae otka3a banka B mepeBbinmycke JlebeToBoit kapThl/[leOeToBON KapThl ¢ oBepapadToM HIH
JIOTIOJTHUTENILHON KapThl B COOTBETCTBUU ¢ 1. 2.28 Ycnouid, Bce opopmiennable NFC-kapTbl OnokupyroTes u
UX JIaJIbHEeHIIIee NCTIONb30BaHNE HEBO3MOXKHO.

13.12.19.11pu otkaze Kimuenra B coorBeTcTBHH C 1. 2.27 YCIOBHIN OT JalbHEHIIEro nucnoias3oBanus [lederoBoit
KapThl/J{e6eToBoi KapThI ¢ OBepApadTOM HIIH JOMOTHUTEILHON KapThl, K KOTOPbIM OTKphiTa NFC-kapta, NFC-
KapTa Onokupyercsi baHkoMm 1 ee nanbHelilee HCIoIb30BaHIEe HEBO3MOKHO.

13.12.20.1Ipu ycTaHOBIEHMH JMMHUTOB W OrpaHHUYEHHH B cooTBeTCTBUH C 1. 2.30 YcnoBHMi, OHM TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

13.12.21.TIpu ycranoBneHun baHkoM JIMMUTOB Ha TIPOBEJCHHUE ONEpaIMii IO KapTe B COOTBETCTBUU ¢ 1. 2.31
YcrnoBuii OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry®..

13.12.22.1Ipu coBepumieHnn omnepauuii ¢ wucnoiab3zoBaHueM NFC-kapTel n3MmeHenune PacxomnHoro numura
OCHOBHOW WJIM JIOTIOJIHUTEIBHOM KapThl OCYIIECTBISIETCSI B COOTBETCTBUM C T1. 2.33 Y cioBuii.

%0 IIpu HamMuMK TEXHUYECKOH BO3MOXKHOCTH.
*! JInmur YCTaHaBIMBAETCS JJI1 COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEACTB IJIATEKa, OTKPHITHIX K Cuery.
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13.12.23. UudopMupoBanue 00 orepanusx, COBEPIUICHHBIX ¢ UCHOab30BaHreM NFC-KapThl, OCYIIECTBISCTCS B
COOTBETCTBHH C Pa3zieyioM 5 Y CIIoBHiA.

14. CEPBUCHBIE YCJIYIH OTIAEJBHBIX BUJAOB KAPTOYHBIX MNPOAYKTOB IIAO
CBEPBAHK

14.1. Henuaartexunas kaprta Priority Pass

14.1.1. Hennatexuas kapra Priority Pass® (nanee — Kapra Priority Pass) — sBIsieTcss CpeicTBOM JOCTyIA B
VIP-3a1161 23pOTHIOpPTOB.

14.1.2. Kapra Priority Pass BeImyckaeTcs Ha ums Jlepxarens OCHOBHOW W/WJIHM JOMOJNHUTEIbHON Kaprsl,
BbIaeTcss BMecTe ¢ KapToil um siBisieTcss HeoTheMJieMO# uacTbio KapTouHoro mpoaykra I[TAO Coepbank, k
KOTOpOMY mpeaycMoTpeH Boiryck Kapt Priority Pass .

14.1.3. Cpok neiicteust Kapter Priority Pass - 3 roga. Jlata okonuanus cpoka neiictusi Kaptel Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JIaTe OKOHYAHMs CPOKa JACHCTBUS KapTouHOoro npoaykTa [IAO COepbaHk, K
kotopomy Kapra Priority Pass Beimyriena.

14.1.4. B ciaywae odepeqHOro IMepeBblTycka kKaprouHoro mpoaykra [TAO CoepbaHk, K KOTOPOMY BHITyIIIEHA
Kapta Priority Pass, ocymectsisercs nepesbinyck Kapthl Priority Pass Ha TOT e CpoK, 4YTO U KapTOYHOTO
npoaykra [TAO CoepOaHk.

14.1.5. B cnmywae ytpaTel WM TexHW4eckod HeucnpaBHOcTH Kapter Priority Pass Jlepkarenb momkeH
oOparutbes B baHk 1151 ee mepeBbImycKa.

14.1.6. Ilpu 3akpeiTim cyera kaproyHoro npoaykra [TAO Coepbank Kapra Priority Pass moanexxut cnave B
baHk.

14.1.7. C ycmoBusimu wucnonb3oBanus Kapter Priority Pass m mepeunem VIP-3amoB [lepxkatens Moxker
03HaKOMUTHLCS Ha web-caiite prioritypass.com/russian/.

14.2.  Ycayra «Koncbepxk-CepBHC»

14.2.1. OtnenpHBIe BUIBI KapTOUHBIX MPOAYKTOB [IAO COepbaHK BKIIIOUAIOT B ce€0s MPEIOCTABIIEHUE YCIIyTH
«Konucrepxk-Ceppuc» [lepkatemo ocHoBHOW w/mnm pomomHutensHo KapTel ycmyru «Koncbepik-CepBuc,
KOTOpasi Tmo3BoJisieT JleparenssM MoiydyaThb HEOOXOAMMYH) HWHQOpPMAIMI0 O TpaHCIOpPTe, TOCTHHHUIAX,
pecTopaHax, IpoKaTe aBTOMOOMIIEH, MeCTax OTAbIXa U T.II.

14.2.2. 1lpu HEOOXOAMMOCTH TOJTYYCHHUS JOTIONHUTENBHBIX IIaTHEIX yeryr «KoHckepxk-Cepsucy [epxarens
uHpopMHupyeTcs orepatopoM yeiuyru «KoHcbep:k-CepBUCY) 0 CTOMMOCTH YCIIYT. Y CIyra OKa3bIBaeTcs TOJIBKO B
ciyuae coryiacus Jlepkarens ¢ oriaTomu.

%2 Kapra Priority Pass sBIsteTcs IpoaykToM KoMIanmu «Priority Passy, Jlongow, Benukobpuramus. BaHk He HeceT 0TBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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WHIANBUAYAJIBHBIE YCJIOBUA BBIITY CKA U OBCJIYKUBAHUS
JEBETOBOU KAPTBI C OBEPIPA®TOM ITAO CBEPBAHK

PUO Kianenra

IHOJIHASA CTOUMOCTD

JloKyMeHT, y10CTOBEPSIONIUI JUYHOCTH KPEJIMTA

% F'OJJOBBIX

(undpamu ¥ MPONUCHIO)

Bua kaprsl

Hacrosmue MuauBuyaibHbIE YCIOBYSI BRITyCKa U 00cykuBaHus nedetoBoii kapThl [TAO Coepbank (nanee -
HNupuBuayanbHbie YCJIOBHS) B COBOKYMHOCTH ¢ OOIIMME YCIOBHSIMU BBIITYCKa M OOCITYKHBaHUS Ae0ETOBON
kaptel ¢ oBepapadtom I[TAO CoGepbank (manee - O0mme yciaoBusi), Ilamsrkoit [epxarens kapr I1AO
Coepbank (manee - [amsitka Jlepaxarenst), [TaMaTKO# M0 6€30MACHOCTH TIPH KCIIOIBb30BAHUH KapT (Iajiee —
MMamsiTka mo 6e3omacHocTH), 3asBICHHEM Ha IMOJyYEHHE KapThl, HAAJICKAIIUM O0Opa3oM 3aloHEHHBIM U
noanucanHeiM Kimenrom (nanee — 3asiBnenne), AnbsO0omoMm TapudoB Ha yciyru, npegoctaBisiemble [TAO
Co6epbank QmsudeckuM nuram (nanee - Tapudbl banka), B COBOKYITHOCTH SIBISFIOTCS 3aKIIOYCHHBIM MEXKTY
Knunentom n bankom [loroBopom o Bbiycke U OOCITYy>KMBaHHMU EOETOBBIX KapT C OBEPAPA(TOM, OTKPHITUH
Cuera Juia ydera omepalMid ¢ HUCIOJIb30BaHWEM KapThl M TpepocTaBieHur KimeHTy kpeauta B (dopme
«oBepapadT» I POBEICHUS OEPAIHii 1o KapTe (faee - Jlorosop).
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NnauBuayaibHbIE YCIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KPeJUTOBAHUS U NOPAIOK ero

HU3MCHCHUSA

No
/i YecaoBue Cogaep:kaHue ycJIOBUS
1.1. Tna npoBeneHus onepanuii Mo kapre CBEpX CymM, umeromuxcs Ha Cuere
kapTsl, bank npenocrasnster KnmenTy kpenut B popme oBepapadT B paszMepe:
(py0./mommapst
1 CyMMa KpeauTa WM JUMHT CIIIA/eBpo)

1.2.0nepatuu, coBepiIaeMble C  HCIOJB30BaHWEM KapT (OCHOBHOH U
JIOTIONTHUTEIBHBIX), OTHOCATCS Ha CUeT KapThl W OIUIAYUBAIOTCA 3a CYET
coOcTBeHHBIX cpenctB Kimenta, a mnpu orcyrctBuu Ha Cuere KapThl
coOcTBeHHBIX cpenctB Komenta - 3a cuer Jlummra oBepapadra,
npenocTaBieHHoro KimneHTy, ¢ OJHOBpEMEHHBIM YMEHblIeHHeM JlocTymHoro
JIUMHTA.

1.3. B ciyuae ecnu cymMMa orepanuu o Kapre npesbimaet Jiumut osepapadra
(B CHIy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBENCHMS OIEpaly IO KapTe,
KypcoBBIX pasHull), bauk mnpemocraBnger KiueHty — kpeautr B pasmepe,
HEOOXONMOM /I OTPAXKCHUS pacXOIHON orneparyy o C4eTy KapThl B IOJTHOM
obbeMe (Ha CyMMY CBEPXJIMMHUTHOMN 3aJJ0JKEHHOCTH).

1.4. JIumut oeprpadTa mo Cuery MOXKeT OBITh YMEHBIIECH 710 pa3Mepa He MeHee
(akTHYEeCKOW 3aJI0JKEHHOCTH WJIM aHHYJIMpOBaH mocie mnoramenus OOmiei
3aJ0JKEHHOCTH:

1.4.1. Tlo wnunmatuBe KnmeHTa - Ipu moAaye NHCHMEHHOTO 3asBJICHUS IO
¢opme banka 00 ymeHbmenun Jlumura oBepuapadra/ortkaze or Jlumwura
oBepapadTa B [ToapasnencHuu banka nmo mecty Beaenus Cuera KapThl.

1.42. Tlo wamnmatmBe bamka c¢ wuHbopMupoBanmeM KimeHta myTem
HanpaBieHuss SMS-cooOmienust mo ¢akty m3meHeHus Jlumuta oBepapadra B
cirydae HapyureHust Knuentom ycnosuit JloroBopa wim Hamum4dus 0OCTOSITENBCTB,
OUYEBHIHO CBUJICTEIBLCTBYIOMIMX O TOM, 4To OOwIas 3aJ0JDKEHHOCTh HE Oyner
BO3BpAILCHA B CPOK.
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2. | Cpoxk JeiicTBUS 10r0OBOPa, CPOK
BO3BpaTa KpeauTa

2.1. JIoroBop BCTyIaeT B CHIIY C AaTHI ero noamucanus CTOpoHaMH U JeHCTBYET
JI0 TIOJTHOTO BhINONHEHUs: CTOpOHaMHU CBOMX 0053aTenbeTB 1o JloroBopy, B ToM
YHCIIE B COBOKYITHOCTH:
- coaum KapTel (BCeX [OTIOJIHUTENBHBIX KapT), BBIMTYIIEHHOM(-BIX) K
Cuety KapThl, HIIH [TOJ1a4H 3asABICHUsA(-1) 00 ee(ux) yrpare;
- morameHns B MoaHoM o0beme OOmEeld 3aJ0/DKEHHOCTH, BKIIIOYas
IUTaTHL, IpexycMoTpeHnbie Tapudpamu banka;
- 3aBepIIEHHS MEPONPHUITHI MO YPEryJIUPOBAHHUIO CIIOPHBIX OTICpaInii;
- 3akpertusa Cuera KapTHL

2.2. ITpu otcyrcTBUM oneparwii o CueTy KapThl B TEUCHHE CPOKa €€ ACHCTBHA
JloroBop yrpauuBaeT cuily (CpOK JEWCTBUSI KapThl yKa3aH Ha Kapre).
IMpekpammenue neiicteus JoroBopa sBIseTCS OCHOBaHHEM Ui 3aKkpbITHA Cuera
KapThI.

2.3. Kpenur, npenocTaBieHHbIA [UIsi NPOBEACHUS OINEpalud IO KapTe B
npeznenax Jlumura osepapadra (m.1.1. MHAMBUIYyanbHBIX YCIOBHH), a Takxke
KpeIuT, BBIIaBaeMbIi Ha CYMMYy CBEpPXJIHMHUTHOH 3amoibkeHHoctH (m.1.3.
VHnuBuayalbHBIX YCIIOBHH) BKIIOYAIOTCS B eXeMecsuHbl OT4yeT B cocTaBe
OcnoBHOro nosra. Cpok Bo3Bpara OCHOBHOTO JONra, a TaKKe IMPOLEHTOB,
HAYUCJIEHHBIX Ha AaTy norameHus OCHOBHOTO aoira, cocraniuseT 30 (Tpuauaths)
KaJICHIapHBIX AHEH ¢ natel OTyeTa (BKIIOYUTEIHHO)

2.4. Cpok Bo3Bpata OOImell 3aJ0KCHHOCTH YyKa3biBacTcs baHkKOM B
MHICHMEHHOM YBEIOMIICHUH, HAMpaBaeHHOM KUIMEHTY Mpu MPUHITHH PELICHUS O
BocTpeboBanun bankom Bo3Bpara Kiuenrom OO1eit 3a10KEHHOCTH B CBS3H C
HApYIICHUEM WM HeHAUISKAIINM HCIIONHeHneM UM JloroBopa.

3. | Bamora, B KOTOpOit
MPEIOCTABJISIETCS KPEIUuT

Kpenut amst coBepiieHus onepanyii ¢ HCIOIb30BaHHEM KapThl MIPEJOCTABIIACTCS
B BamtoTe CyeTa KapThl.

Jns oTpaxeHus onepanuii, NpoBOAUMBIX B COOTBETCTBUU C [loroBopom, bank
otkpbiBaeT Kimenry Cuer kapThl

(B py6nsix Poccuiickoit @enepanuu, nommapax CIIA,
€BpO).

4. | TlpoueHTHBIE CTABKH (B MPOLEHTAX
ro0BbIX) (B MPOLEHTAX I'0/I0BbIX)
WJIU NOPSI/IOK ee (MX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0Jira HAYUCIAKOTCA MNPOLCHTHI 3a IMOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHUU C IpaBUJIaMHU, ITPUBCACHHBIMU B O6H.[I/IX YCJOBUSAX,
10 CTaBKEC

‘ ‘ % TOMOBBIX |

B ciydae HecBoeBpeMeHHOro mnoramieHust O0sA3aTeNbHOIO IUIATEXa B COOTBET-
CTBHU C TpaBWJIaMH, NPHUBEAECHHBIMA B OONIMX yCIOBHAX, HA CyMMY HeoOIuIa-
geHHoro OcHOBHOro nofira (Bomemmero B OOs3aTeNbHBIM IUTaTeX) C JAATHI,
crrenyroniei 3a JlaToif iatexa, 10 JaTel MOJIHOTO norameHns OCHOBHOTO J0JTa
(Bomenmero B O0s3aTeNbHBIN TUIATEK) HAYHUCIAIOTCS MPOLEHTHI 33 IOJIb30Ba-
HHE KPEAUTOM IO CTAaBKE

‘ % TOMOBBIX

68




NnauBuayaibHbIE YCIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

0
13‘;1 YecaoBue Cogaep:kaHue ycJIOBUS
5. Mopsanox onpeaeaeHust Kypca N .
. 5.ITpu coBepmennu omepanuii mo Kapre B BamoTe, OTAHMYHON OT BamoTe CueTa:
HHOCTPAHHOW BATIOTHI IPU NEPEBOIE | 5 1 Koupepcus cymmbl onepauuu no Kapre B Bamory Cuera oCyIIECTBISETCS
A€HEKHBIX  CPeICTB  KPEeAUTOPOM | ro kypcy banka, aedcTByroleMy Ha MOMEHT 00paboTKH omnepaiyu bankom, u B
TpeTbeMy JIAIy, YKa3aHHOMY | COOTBETCTBHU C YCIIOBUSIMU 00paboTKH (UHAHCOBBIX  OIEpaIuii,
32eMIIHKOM npeaycmorpeHHbiMu Tapudamu banka, 3a MCKIroUeHHEM ONepalii, yKa3aHHBIX
B 1.5.2. Kypc koHBepcuu, AeHCTBYIOIMH Ha MOMEHT OOpabOTKHM oOmnepaunuu
bankom, MoXxeT He coBHmajaTh C KypcoM, JAEHCTBOBAaBUIMM Ha MOMEHT
npoBeneHus omepamuu 1o Kapre. BosHuKmmas BeiencTBme 3TOTO KypcoBast
pa3HHIa He MOKET OBITh IPEIMETOM MPETEH3UN cO CTOpOHEI Kitnenra.
5.2.KonBepcus mo omneparisiM IprueMa/BbIIadl HATHIHBIX JCHEKHBIX CPEACTB B
nonpasneneHsix banka n 6ankomarax banka, a Takke Mo omeparsiM IepeBoaa
JICHEe)KHBIX CPEIICTB B YIOAJICHHBIX KaHAJIAaX o0cIyXxuBaHus baHka Ha GaHKOBCKHE
cuera (PM3UUECKUX JIHMI, OTKPHITEIE B baHke, mpomsBomutcsa mo Kypcy banka,
JieficTByIOIEMYy Ha MOMEHT NpoBeeHU onepanuu no Kapre.
6. KoumuecrtBo, pa3mep H

Kmmert ocymectBuser momHoe morameHne OO0sM3aTENBPHOTO — IUIATEXkKA,

NEPHOIMYHOCTE  (CPOKH) IUIaTex et pAcCUUTAHHOIO HAa JaTy IOralleHds 3af0JKEHHOCTH, He IosgHee 30-Tu

3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.

onpeeaeHUs ITUX IIaTexKel

7. Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NepHOANMYHOCTH (CPOKOB)

IaTexei 3aeMIIMKA npu OtcyTcTBYET
YACTHYHOM [IOCPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucmojHeHus 3aemMiqukoM | IlorameHne 3aJ0KEHHOCTH IO KapTe MPOU3BOAUTCS MyTeM nononaHeHus: CueTa
00513aTEJbLCTB 10 J0TOBOPY 10 MECTY | KapThl OJHUM M3 CICAYIOIIUX CIOCOOOB C y4eTOM HOpSIKA, YCTAHOBICHHOTO B
HAXOKAeHUSs 3aeMIIMKA. [NamsaTke Hepxarens:

1) myTem mpoBeIeHHUSI OTIEPAIINH «IIEPEBOJ C KAPTHI HA KapTy»:
-gyepe3 YcrpoiicTBa camooOcmykuBaHusa banka;
-C HCIoNb30BaHneM Y ciryTd «MoOOMIEHBINA OaHKY;
-c ucrnonb3oanrneM Cucrems! «Coepboank OHIalH»;
-yepe3 ONepalnoHHO-KaccoBOro paboTHuka B moboM [loxpasmenenun
banka;
2) HAJIUYHBIMU JI[CHEKHBIMHU CPEJICTBAMH C HCIIOIb30BAHUEM KAaPThl/PEKBU3UTOB
KapThl:
-yepe3 YCTpoiicTBa camooOcCmykWBaHuMs baHka ¢ MomyleM mpuema
HAJINYHBIX JIEHEKHBIX CPEJICTB,;
-yepe3 ONepalnoHHO-KacCcoBOro paboTHuka B moboM [loxpasmenenun
banka;
3) GankoBCKUM mepeBooM Ha CUeT KapThl.

8.1 | Becniiaruplii  cmoco® wucnmosHenusi | B coorBerctBum ¢ Tapudamu banka mnorameHue 3amoiKEHHOCTH II0 KapTe
3aeMIIUKOM 0053aTeIbCTB no | myreM monoiHeHus CueTra KapThl ¢ MCIOJIB30BAaHUEM KapThI/PEKBU3UTOB KapThI
AOrOBOPY croco6amu, NepedrciieHHbIMH B 11.1)-2) pasgena 8 VHANBUyaIbHBIX YCIIOBHH,

ocyImiecTBIsIeTCsl 03 B3UMaHusl Komuccuii banka.

9. O0s3aHHOCTb 32eMINNMKA 3aKJII0YHTh

HHbIEC 10I0BOPbI

He npumenumo
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10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeIbCTB no He mpumernmo
JAOTOBOPY M Tpe0OBaHHA K TaKOMY
obecne4eHuIo
11. | Heau WHCHOTB30BAHHS 33aeMITHKOM
Ha nenyn nuaaOrO0 OTpeOIeHus.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBeTcTBEHHOCTh  3aeMIIMKA 34
HeHajJlelkallee HCIOJHeHHe YCJI0BHii OtcytcTBYET
JA0T0BOpAa, pa3mep HEYCTOIKHU
(wrpada, nmeHH) HMIM NOPALOK MX
onpeeaeHUs
13. | YcnoBue 06 ycrynke kpeautopom | [baHK BmpaBe MOJHOCTBIO WM YAaCTHYHO YCTYNHUTH CBOM IIpaBa TPeOOBAaHUS
TPETBHM JIMUAM NpaB (TpeGoBamuii) | 3aM0DKCHHOCTH 10 JloroBopy TFOOBIM TPETHUM JIUIAM] (MeKCm 8 K8AOpaAMHbIX
110 oroBopy cKobKax newamaemcs. npu omcymcmeuu 3anpema Knuewma na ycmynky npae
mpebosanus banxa.
[bank He BIpaBe MOJHOCTHIO MM YaCTHYHO YCTYNUTH CBOU IpaBa TPeOOBaHMs
33J0JDKEHHOCTH 110 JloTOBOpY JIOOBIM TPETHHUM JIHLAM] (mekcm 6 K8aopamHuix
ckobkax neuwamaemcs npu Hamyuu 3anpema Knuewma ma ycmynky — npag
mpebosanus banka).
14. | Coriaacue 3aemmmuka ¢ o0mumu | KIIHEHT MOATBEpI)KAacT, YTO O3HAKOMIICH C cojepxanueM OOIIUX YCIOBHA,
YCJIOBHSIMH J0OTOBOpPa IMamsaTtku depskarens, [laMsTkn 1o 6€30MaCHOCTH, COTIIACEH C HUMH M 00s13yeTcs
BBITTOJIHATE.
O6mmue ycnosus, [lamsarka [epxarens u [lamsiTka o 6€30MaCHOCTH pa3MEICHBI
Ha odunmansHoM caiite banka u B Ilompasnenenusix banka, n BbLaroTcs
Bankom 1o TpeboBanmro Kinenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM
3aeMIIMKY 32 OTIAeIbHYI0 IIaTy M
HeoOXoAMMbIe  JUISl  3aKJII0YeHUs
He npumenumo
JAOroBOpa, UX IleHA WU TNOPSAI0K ee
ompesesieHUsl, a TaKikKe corjacue
3aeMILMKA HA OKA3aHUE TAKUX yCJIyr
16. | Cmocod oomena  undopmaunueii | O0OMeH nHpopmanmeil Mexnay KimentomM n BaHKOM MOXET OCYIIECTBISITHCS
MeKAY KPpeIMTOPOM M 32aeMIIHKOM J00BIM U3 CIIEIYIOUIMX CIIOCOOO0B: MOCPEACTBOM Tene(hOHHOH, (akCUMMITBHOH,
MOYTOBOM CBsI3U, OcpeAcTBOM JInUHOU siBKU KinenTa B Ilonpasaenenue banka,
a TaKkXke IOCPEACTBOM YAJCHHBIX KaHAJOB OOCITYKHUBaHMSA, HCIOIB3yEMBIX
Bbankom.
bank Moxer HamnpaBisaTh KimeHTy MHGOpMAIMIO TOCPEICTBOM DIIEKTPOHHOM
mouTH 1 SMS-co00IIeHMI.
OrpaHn4eHHs Ha HCIIOJIB30BaHNE KOHKPETHBIX CIIOCOO0B 00MeHa HH(POPMALIH B
OTZAEJBHBIX CIIy4asx onpeenstorcss OOIUMHI YCIOBUSMH.
17. | YcaoBus npeoCcTaBJIeHUs OTCcyTCTBYET

JIBI'OTHOTO MEPUOaa KPeAUTOBAHUA
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18.

YciaoBue o 3apaHee JaHHOM aKuernTe

Kmment mpenocrasnser banky cormacuwe (3apaHee maHHBIA akmenT) u baHk
UMeeT MpaBo 0e3 JOMONHUTENbHOro cornacus Kimenrta crnmceiBath co Cuera
CIIEIYIOIINE CYMMBI:

- CYMMBI Omepalui, paHee 3auucieHHble baHKOM MO 3asiBICHUSM O
CHOPHBIX ONepalusix, IpU3HAHHBIX BaHKOM B Xoze paccieIoBaHHUS
HEOOOCHOBAaHHBIMH  (C  y4eTOM TMPOIICHTOB 32  IOJIb30BaHHC
KPEIUTHBIMH CPEICTBAMU C JaThl COBEPIICHHUS ONEepalliH Mo KapTe);

- CyMMBI, OIIMOOYHO 3a4ncicHHbIe bankom Ha CUeT KapThi;

- CyMMY IIIaThI 32 00CITy)KHBaHUE KapTHI.

19.

Oo6pabotka bankom
naHHbIX Kitnenra

NEPCOHATIBHBIX

Kimenr cornamaercs ¢ teM, uto baHk uMeer mpaBo Ha 00palOOTKy Bcex
MEPCOHATBHBIX JaHHBIX KiMeHTa, B TOM dYHCIE, YKa3aHHBIX B 3asBICHUH
Kinenrta w/unu B MHBIX JOKYMEHTAaX, B COOTBETCTBUH ¢ De/iepabHBIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mnepcOHalbHBIX JAHHBIX», KOTOpas BKIIIOYAET
COBEpLIEHHE JI000ro AeWCTBUs (ONepalu) WIM COBOKYITHOCTH JI€HCTBUIMA
(omepanmif) C  HCHONB30BAaHMEM  CPEACTB  aBTOMATH3allMM WiId  0e3
HCTIONB30BAaHUS TaKUX CPEJCTB C MEPCOHAIbHBIMM JAaHHBIMH, BKIIOYas cOop,
3alKCh, CHCTEMATH3allMIO, HAKOIUIEHHE, XPaHCHHE, YTOYHEHHE (OOHOBICHHE,
W3MEHEHHE), W3BJICUYCHHE, HCIOJIb30BaHue, 00e3InunBaHue, OJOKMPOBAHHUE,
ylaJeHue, YHWYTOXKCHHE, mepenady (paclpocTpaHEHHE, IPeA0CTaBIICHHE,
JIOCTYIl) TEePCOHANBHBIX JAHHBIX, BKIIOYas MepeAady TpPeTbUM JIHIaM,
JIEHCTBYIOIIMM Ha OCHOBAaHUHM AareHTCKHX JOTOBOPOB WM HHBIX JOTOBOPOB,
3aKJIIOUYEHHBIX UMHU C baHKOM, B TOM 4ucie, B Cilyyae HEHCIIOJIHEHMS W/HIIH
HEeHaaexamero ucrnonHeHuss Kimentom oOs3arenscts 1o Jlorosopy.
Vka3zanHsle KineHTOM mepcoHanbHbIE MaHHBIE NPENOCTABIIOTCA B ILEIIX
KPEOUTOBAaHUS W WCIOJIHEHHS JOTOBOPHBIX 0053aTEIbCTB, OCYIIECTBICHUS
JIEWCTBUI, HANpaBJICHHBIX HAa B3bICKAHUE MPOCPOUYEHHOM 3aJI0JKEHHOCTH T10
JoroBopy, a Takxke pa3paboTkn bBaHKOM HOBBIX NPOJIYKTOB W YCIyr |
undopmupoBanus Knuenra 00 3Tux npoaykrax u yciayrax. baHk umeer mpaBo
MPOBEPUTH AOCTOBEPHOCTh IPEJOCTABICHHBIX KIMEHTOM NepCOHANBHBIX
JTAaHHBIX, B TOM YHCJI€ C HCIIOJIBb30BAaHHEM YCIYT OPYTHUX ONEpaToOpoB, a TaKKe
UCIIONb30BaTh  MH(MOPMAIMIO O HEUCIOJHEHWM W/WIM  HEHaJJIe)KalleM
UCTIONIHEHUH JIOTOBOPHBIX 00s3aTENbCTB IPU PACCMOTPEHHHM BOIMPOCOB O
MPEJOCTABICHUH APYTUX YCIYT U 3aKJIIOUEHUN HOBBIX JIOTOBOPOB.

Cornacue Knmenta mnpepocTaBisieTcs ¢ MOMeHTa mnoanucanus Jlorosopa u
JICCTBUTENILHO B TEYEHHWE IIATH JIET TIOCJIE WCIONHEHUS JOTOBOPHBIX
o0s3arenscTB. [lo McTeyeHNN yKa3aHHOTO CpoKa AEHCTBHE COTJIACHSI CUHUTACTCS
MIPOAJICHHBIM Ha KaXkJble CJIEAYIOIINE TISTh JIeT IPHU OTCYTCTBUH CBEJCHUH O €ro
OT3bIBE.

Cornacue MOXeT ObITh 0T03BaHO KinneHTOM B 1T1000i MOMEHT ITyTeM Nepeaayn

banky noanucanHoro KinyeHTOM MHCBEMEHHOTO YBEIOMIICHUS.

KnuenT ynonnomouunsaet bank:

19.1. npenocraBnare KimeHnrty cBeeHHs! O MPOBOAMMBIX OIEPALUAX IO cUeTaM
Knmenrta, BeIIMCKH MO cyeTaM, HH(OPMAIMIO, CBA3AHHYIO C HCHOJIHEHHUEM
JoroBopa, npeanoxenus banka, nHPpOpMaMOHHBIE U PEKJIAMHBIE COOOIICHHS
00 ycimyrax baHka myTeM OpraHM3ali¥ MOYTOBBIX PACcCBUIOK, PacChUIOK SMS-
COOOIIEHNH, pacChlIOK MO 3JIEKTPOHHOM mourte B azapec Kimenra, a Ttakxe
MOCPEICTBOM TeIe(hOHHOI CBSI3H;

19.2. npenocTaBaATE HHPOPMAIMIO O NMEPCOHANBHBIX NaHHBIX KimeHra tperbeit
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CTOpPOHE, ¢ KOTOpoH y baHka 3axiodeHo cornameHne o KOHQUACHINAILHOCTH,
B IIEJIX oOcyllecTBiIeHHss TenedoHHOW cBs3u ¢ Kimentom i mepenayu
MHPOPMAIMOHHBIX U PEKJIAMHBIX coo0mIeHui 00 yeiayrax banka;

19.3. mpenocraBuars IlaptHepy banka wundpopmammio o Kiuenre s
OCYIIECTBIICHHS! PETUCTPALMHA B MPOTpaMMax MO BBIIYCKY KapT, MPOBOAMMBIX
bankom u IlaprHepamm banka mo BweIOpaHHOMY KimeHTOM KapTouHOMY
MPOIYKTY, HEOOXOOUMYIO AJIsl HCTIoNHEeHUs JloroBopa;

19.4. nns nenell XpaHeHUs] JOKYMEHTOB, COAEPIKALIMX IMEPCOHAIbHBIC JaHHBIC
Knmenrta, a Takke AIs CO3MAaHUS M XPaHEHWA HX JJIEKTPOHHBIX 00pa3os,
MPEIOCTaBISATh yKa3aHHbIE JIOKYMEHTHl CHEHMATU3MPOBAHHOW KOMIAHUM, C
KoTopoil y baHka 3akiroueH JOTOBOpP 00 OKa3aHMHM YCIYT M COTJANICHHE O
KOH(MICHIIMAILHOCTH.

19.5. nepemaBath®, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHEIX TOCYIApCTB
(TpaHCcrpaHMYHas nepenaya), HHGOPMAIMIO O CyMME ONEepaluy, aTe ¥ BpeMeHH
€e COBEPIUCHHMS, THIIC OICpalli, KOJE BAIIOTHI, CTaTyce ABTOpH3alMU OIS €
obpaborku opranmzammsam  (OIIIJT  JUCTPUBBIOIIH WHTEPH3LIHII,
Google Ireland Limited, Camcynr Omnekrponmkc Ko., JItn. u wuHBIM),
SBJSIFOLIMMCSL  BJIaJIelbllaMH  TIPOrPaMMHOTO  o0ecrieueHus: — MOOMIbHBIX
IaTeXxHeIx npuinoxenuit (Apple Pay, Android Pay, Samsung Pay u uHbIX),
obecrieunBarommx JlepkaTensiM BO3MOXKHOCTh COBEpIIATH ONEPALMH IO CUETY
KapTsl ¢ ucnonbp30BaHNEM TEXHOJIOTHH OECIPOBOJIHON BBHICOKOYACTOTHOW CBS3H
Mainoro panuyca neiicteus (NFC), u ux adhprunupoBaHHBIM JTHIAM, B TICTAX:

- mpegoctaBieHus JlepkarensM B MOOWIBHOM IUIATE)KHOM —HPHIOKESHUH
nH(popManuK 0 COBEpLIEHHBIX MU oneparusix mo NFC-kapTe;

- 00HapyXeHUsI U YCTPaHEHUS! MOILICHHUYECTBA,;

- BBIMTOJTHEHUsI OPraHM3alMsIMH — BJIAJENbLAMH MPOTPAMMHOTO 00ECTIeYEeHUs
(MOOWIJIBHBIX IIATEXKHBIX TNPHIOKEHHH) UM uX adOUIMPOBaHHBIMU JIULAMH
TpeOOoBaHMi1 3aKOHOIATEIbCTBA;

- CO3JaHMSI OTYETOB 00 HKOHOMHYECKOH A(MQPEKTHBHOCTH  MOOMIBHBIX
IUIATEXKHBIX ~TPHIOXKEHUH HCKIIOYATENbHO JUIS  HCIOJIB30BAHUS  BHYTPH
opraHu3anuii — BIaJeNbleB MNPOTPAaMMHOTO obecredeHus (MOOHMIBHBIX
TUIATEXXHBIX MTPUIIOKEHNUH) U nX aQPUINPOBAHHBIX JINL];

- peKJiaMbl MOOMJIBHBIX TUIATEXKHBIX MPUIOKEHUH U MHOTO MX MPOJBMKEHHS Ha
PBIHKE;

- YCOBEPILEHCTBOBAHNSI MOOWIIBHBIX TIATEXXHBIX PHIIOKEHUIA;

- IPOBEJICHNS AHAJIM3a PACTIPEEICHUSI PEKIAMHBIX OOBSBIEHUH B MOOMIBHBIX
TUIATEXKHBIX [TPUIIOKEHHUSX.

19.6. nepemaBath™, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHBIX TOCYIAPCTB
(TpaHCcrpaHnyHass mnepepava), HWHGOPMALMIO O TEPCOHAIBHBIX JaHHBIX
Jeprxarens (MMeHH, OTYECTBE M ajipece perucrpanun) kommnannu Google Ireland
Limited B mnemsx soimycka NFC-kapt, ocymectBiasiemoro uepe3 Cucremy
«Co6epbank OHyaiiH», U MPOXOXJIEHUST peructpauuu Jlepxarens B MOOMIHLHOM
ITaTexHOM nprwioxeHnu Android Pay.

5 Tlepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBUH BhITycka NFC-kapThl B cOOTBETCTBHU ¢ paszzenoM 13.12. O0mux ycioBuii.
* INepenaua JaHHBIX OCYIECTRIAETCS TOTBKO MPH yCITOBUH Bhimycka NFC-KapThl B COOTBETCTBHH ¢ pasenoM 13.12. OBIIHX yCIoBHmiL.
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NnauBuayaibHbIE YCIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

No
/i YecaoBue Cogaep:kaHue ycJIOBUS
20. | [Nopsinok paccMOTpPEHHS CIIOPOB Hckn Knmentra x banky o 3amure mpaB moTpeOuTenel NpeabsBIAIOTCS B

COOTBETCTBUU C 3aKOHOAATEeNbCTBOM Poccuiickoit @eneparnu. Criopbl o Uckam
banka x KimenTy paccmarpuBaroTCs B CYAE/MHPOBBIM CYIObCH IO MeECTy
HaXOXJCHUA Qumuana baHka, OCyIIeCTBUBIIETO BhIIady KapThl KineHTy.

21. | Moayyenne 3xk3emmiaspo Jorosopos | Knnent noarsepxnaer moiydeHne MHIWBHAYanbHBIX YCIOBUH, 3asBICHHS H
Tapudos banka.

BAHK: KJIMEHT:

[Ty6nmmaHOE aKIIHOHEPHOE 00IIECTBO ()5(0]

«Co6epbank Poccrm»

Mecrtonaxoxnaenue: Poccuiickas @enepanns, 117997, r. JlokyMeHT, yaocToBepsonmi mmuyHocts Kinuenra
Mockga, yn. Basuiosa, 1.19

Tenedon: (495) 500-5550, 8-800-555-55-50 (cepus, Homep, mecmo u dama 6vl0a)

Dakc: (495) 747-38-88

(Oomxnucnocmo, noonuce, @.H.0. pabomuura banka) (noonucw)

(@.1.0. - nonnocmvio sanonnsemcsa Knuenmom)

(0ama)

[Iramn noxpasaeneHus
10 MECTY 0(OPMIICHHS
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OBIIHUE YCJIOBHUA BbIITY CKA H OBCTYKUBAHUA
JAEBETOBOU KAPTbBI C OBEPAPA®TOM ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1. Hacrosmue OOmue yciaoBusi Belllycka B 00cioyxkuBaHus aedetoBoi kapTel [IAO COepbank (manee -
OO0mue ycinoBusi) B COBOKYITHOCTH C VHIWBUAYyalbHBIMH YCIOBHUSMH BBITyCKa W OOCTY)XUBaHUS J1e0ETOBON
kapTthI ¢ oBepapadTom [TAO Coepbank (manee - Uuausumyansasie yenosus), [lamstroit epxxaremns kapt [TAO
Coepbank (manee - Ilamsarka Jepxkarens), [lamarkoir mo O6e30macHOCTH MPH KCHONB30BAaHUM KapT (nanee -
[NamsTka mo Oe3zomacHOCTH), 3asBICHHEM HA MOJYYCHHE KapThl, HaJuIeKalluM oOpa3oM 3alONHEHHBIM H
noanvcanHeiM Kimenrtom (manee - 3asBienue), AnpO0omoM TapudoB Ha yciyrd, mpemocTtaBisembie [TAO
Coepbank ¢puznueckuM nunam (nanee - Tapudsl), B COBOKYITHOCTH SIBIISIIOTCS 3aKIIIOYCHHBIM Mexkay KnneHntom
u bankom JloroBopom o BbIycKe W 0OCITy:KWBaHHM JeOETOBBIX KapT ¢ oBepapadToMm, oTKpbITHH CueTa s
ydera ofeparuii ¢ UCIOIb30BaHUEM KapThl U IpenoctaBieHnu Kimenty kpeauta B hopme «oBepapadT» s
MIPOBEIEHHS OIIepalluii mo Kapre (maiee - JIorosop).

1.2. [IpenocraBnenue ycayr mo OaHKOBCKMM KapTaM, HE yperyJHUpOBaHHBIX JlOrOBOpPOM, peryiupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cmydae mnporuBOpeuMss MexIy MoJoXeHusMH J[loroBopa M JOroBOPOB M MpaBUI OOCITYKMBaHUS,
OTHOCSIIMXCA K TeM WM HWHBIM BHJAM YCIYr MO OaHKOBCKHUM KapTaM, OTIeNbHBbIE NOTOBOPHI M IpaBUiia
00CITy’)KUBaHUSI UIMEIOT IPEUMYIIIECTBEHHYIO CHITY.

1.3. Knmnent o6s3yercs BIMOMHATH yciioBus JloroBopa, a Taxke NMPH HAJIWYUM JONOJHHUTENIBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.

1.4. [Ipu u3menenun ycnoBuii JloroBopa bank He menee ueMm 3a 15 (msATHAAIATh) KaJeHIAPHBIX IHEU 110
BCTYIUICHHUSI W3MEHEHWH B cwiy yBeaomisier o0 srtom Kimenrta depe3 Ilompasgenenust banka w/wmm
OdwunmaneHerii caiit banka.

1.5. OcoOeHHOCTH BBIITyCKa M OOCITYXKHUBAHUS OTICIBHBIX BHAOB KapT OIMPEACISIOTCS JOTONTHUTEIbHBIMU
YCIIOBUSIMH JUTS OTIENBHBIX BUIIOB KapT, YKa3aHHBIME B paszaene 14 OOmux ycnosuid. B ciryuae mpotuBopeunii
MEXy OCHOBHBIMH TOJIOKEHUAMH OOLINX YCIOBHHA M OCOOCHHOCTSIMU BBIIIYCKA M OOCITYXHBAHUS OTIEIbHBIX
BUJIOB KapT, OMpeeieHHbIME pa3enoM 14 O0mux yciaoBuil, nocieHue MMEIOT MPEUMYIIIECTBEHHYIO CHITY.

2. TEPMHUHBI

2.1. ABTOpM3anus — Tpolenypa momydeHus oT baHka paspenieHus, HEOOXOAMMOTO IS COBEPIICHHS
orepalyii ¢ HWCIOJIF30BAaHNEM KapTHI/PEKBU3UTOB KapThl M TMOPOXKIAIOIIEro o00s3aTenbcTBa baHka 1Mo
WCIIOJTHEHUIO PACIIOpshKeHUM JlepikaTelis, COCTaBICHHBIX ¢ MCIIOJIb30BaHUN KapThl/PeKBU3UTOB KapThl. Ilocie
OCYLIECTBJICHUsS] aBTopu3auuu JlepxaTenb HE HMEET MpaBa pacHopsKaThCs JACHEKHBIMU CpPEICTBAMHU B
npeaenax aBTOPU30BAHHBIX CYMM.

2.2. AHaJIOr cOOCTBEHHOPYYHOW MOANMMCH — KOJ, Mapojb WM WHOW, yKa3aHHbBIM B JloroBope aHaior
COOCTBEHHOPYYHOM MOJIHCH, UCHOIb3yeMblii KimenToMm [uisi moATBep:kIeHus BoJeu3bsBieHus KinueHra Ha
COBEpIICHHE ONEpalyy WM YAOCTOBEPAIOUINH (hakT COCTaBICHHS W/HIM O3HAKOMIICHUS, W/WMIM MOANMCAHMS
3NIEKTPOHHOTO COOOILIEHUs, DJIEKTPOHHOIO JIOKYMEHTa, B TOM YHCJIE JOroBopa B OJJIEKTPOHHOM BHJE,
3aKJII0YaeMOro yepes3 Y IajeHHble KaHaJbl 00CITyKMBaHHUS.

2.3. AyTeHTHMKANMA — YIOCTOBEpEHHE NPaBOMOYHOCTH oOpamienuss KiueHrta (IOBEpeHHOro IuIa
Knuenrta) B bank ans coBepiueHusi 0aHKOBCKUX onepanuid Jnbo mnomydenus: uHpopmanuu no Cyetry KapTbl
Krnuenta B mopsiake, npenycMoTpeHHOM [loroBopom.

24. Bank - [Iyonmunoe akimonepHoe o6miecto «Coepdank Poccumn» (ITAO Coepbank).

2.5. BeckoHTakTHast omepammMsa — onepanus C HCHONb30BaHMEM KapTel, ocyliecTBisieMas IyTeM
nonHeceHus (mpukinaapBaHus) KapTbl K yCTpOWCTBY, NOJAEPKUBAIOIIEMY OECKOHTAaKTHYIO TEXHOJIOTHIO
MIPOBEICHMUS OllEpaLiu.

2.6. bnokupoBka kapThl — OpoUeAypa YCTAHOBIEHUS bDaHKOM TEXHHYECKOTO OrpaHUYEHHs] Ha
COBEpIIICHUE OTepaldii C HMCIOIh30BaHUEM KapThl, IpeIycMaTpHBalonas OTka3 baHka OT MpenocTaBIICHUS
ABTOpH3aINN.
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2.7. JaTa njare:ka — mara, He mo3gHee Kotopod KmmeHT momkeH momoigHuTh CYeT KapThl HA CYMMY
O0s3aTenpHOTO TIaTeka. JlaTa mmaTexka paccunthiBaetcs ¢ Jlatel OTuera (He BKIIOYAS €€) TUTOC CIICTYFOIIUE
30 kanennmapubix nHeil. Ecnom 30-b1if eHh MPUXOTUTCS HA BBIXOAHOW/Mpa3IHUYHEIN NeHb, B OTdere Oyaer
yKa3zaHa JaTa mepBoro pabovero IHs, CIeAYIONIeTo 32 BEIXOIHBIM/TIPA3THIYHBIM JHEM.

2.8.  JlederoBasi kapTa ¢ oBepapadgToM (KapTa) - FIEKTPOHHOE CPEACTBO IUIATEKA, MCIIOIB3YEMOEC IS
coBepiieHus JlepkareaeM OCHOBHOW KapThl WM JlepkareneM OMOJHUTENBHON KapThl ONepaliili B mpejaenax
PacxomHoro nmMuTa, B TOM 4YHCIE 32 CYET KPEIUTHBIX CpencTB (oBepapadr), mperocTaBleHHBIX baHkom
KnueHTy npu HetoCTaTOYHOCTH WIIM OTCYTCTBHH Ha OAHKOBCKOM CYETE JICHEXKHBIX CPEJICTB, B COOTBETCTBUHU C
ycnousimu  [loroBopa. Kapra siBiisieTcss MEXIyHApOAHON NEPCOHATM3UPOBAHHONW KapToW (C yKa3aHHWEM Ha
JIATIEBOM CTOPOHE MMEHM U haMmiuu JlepKkaTenst KapThl).

2.9. Jep:xaTennb — [lepkaTeas OCHOBHOM KapThl W/WiaH J{epikaTensb JOTMOTHATETLHON KapTHI.

2.10. [ep:xkaTeqib OCHOBHON KapThl — Qu3nueckoe nuio, umetoumiee Cuer kapTel B baHke, mojaBiiee
3asBIeHHE U MTOTYYHBIICE pa3pelieHre Ha MOTyYeHUE KapThl.

2.11. [lep:xaTeib AONOJHUTEIbHON KapThl — (HU3HYECKOE JHIIO, TOJYYMBIIEEC KApTy IO 3asBICHUIO
KinenTa ¢ oTHeceHHeM ornepariyii, COBEpIIaeMbIX C UCIOJIL30BaHUEM 3ToH KapThl, Ha CueT KinenTa.

2.12. JdoctynHblii auMuT (JOCTYyNHBIA JMMHUT KpPeIUTHBIX CPEICTB) — CyMMa, B IpefeliaX KOTOpOM
Knuenty wmoryr OBITH mpenocTaBieHBl KpeauTHblE cpeacTBa baHka [uis coOBepIICHHs] oOmepauuil c
HCTIONIb30BaHUEM KapThl/PEKBU3UTOB KapThl. JlOCTYIHBINA TUMUT onpeneseTcs Kak pa3sHula Mexnay Jlumurom
oBepapadra u cymmoir OcHOBHOro gonra. JIOCTYMHBIM JMMUT yMEHbBIIAETCS TPH BbAAYEe KpeAuTa IMpH
MIPOBEIEHNH PACXOIHBIX ONEpaluil MO KapTe M yBEIMYMBAETCS IPU IOTALICHUH 3aJ0JDKCHHOCTH IO paHee
MPENOCTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeneniax JUMUTa oBepapadra).

2.13. Hpentnduxanus - ycraHopleHue JUYHOCTH KineHta npu ero oOpameHnu B baHk 11t coBepIeHUs
0aHKOBCKMX OIeEpanyii WM moiydeHus uH@opManuu no cderam KimeHTa B MOpsAKe, MPeLyCMOTPEHHOM
HoroBopom.

2.14. Kauent ([ep:kaTejb OCHOBHOW KapThl, 3aeMIINK) - (QHU3NYECKOe JIAIO, 3aKirounBiiee ¢ bankom
Horosop, umeroriee Cuet kapThl B banke u siBistrorieecs Jlep:xaTeneM OCHOBHON KapThI.

2.15. Koa wameHTa — 5-TM 3HaAuHBIM Koj, momydaemeiii Kmmentom B KonraktHom llentpe banka u
WCTIONB3YeMbIt UM Uit AyTeHTuduKanuu npu oOpamiennn B KontaktHeiii Llentp bamka m B cucrteme
aBTOMaruzupoBaHHoro oocmyxwusanus (IVR). Kox knmeHTa He mMeeT cpoka IEHCTBUS W OTpaHUYEHHH IO
KOJMYECTBY UCTIOIH30BaHHM.

2.16. Kona nmoarBep:KaeHHsl — MCIIOJIB3YEMBI B KadecTBe AHaIOra COOCTBEHHOPYYHOH MOANHCH IHUPPOBOH
KOJI JUIsl IOATBepskAeHus: KilmeHToM BHIa U mapameTpoB YCIIyTH/OmNepaniu, ocyniecTBieHHon KineHToMm mpu
ero oopamennun B Konrtakraeiii Llentp banka (6o mpu ocymectBieHnn bankoM ucxojsiero teiaedoHHOro
3BoHka Kimenty). Kog moareepxknenus Hanpasisiercs bankom B SMS-cooOmiennn (C BUIOM | ITapaMeTpamu
yciyru/onepanun) Ha HoMep MoOmibHOro Tenedona Knuenra, k koropoMy nozkiroueHa Ycmyra «MoOHIbHBIN
0aHK».

2.17. KontakTtublii Hentp Banka — kpyriocyrounas ciryx0a oMoy KineHTaM baHka, OKa3bIBaroIas UM
OIIEPaTUBHYIO IIOMOIIIb IO BOIIPOCAM, CBSI3aHHBIM C ONEPALUSIMH 110 OAHKOBCKUM KapTaMm.

2.18. Kontposbnaa wuHpopmanus — I100as TOCIEAOBATEIBHOCTh OYKB/MU(p s WAEHTHPHUKAIUH
Hepxarens npu odpaienuu 1o tenedony B Konrakrusiii [lentp banka. Muadopmanus ykaspieaetcst Kimmentom
B 3asIBIICHUU U JIEHCTBUTEIbHA I BCEX KapT, BEIMYIIICHHBIX bankom Ha nms JlepikaTers.

2.19. Jlumut oBepapadTa — ycTaHaBiuBaeMas baHKOM MakcHManbHas CymMMa, B IMpejeliaX KOTOpOii
KnueHnTty MoryT ObITh MpeNoCTaBlIeHbl KPEJAUTHBIE CPEACTBA (€MHOBPEMEHHO WIIM YACTSMU) JJISI COBEPIIICHUS
OTIEpaLUii C UCIIOJIB30BAHUEM KapThl/PEKBU3UTOB KapThl.

2.20. Jlorun (MaeHTH(UKATOP MM0JB30BaTels1) — IOCIEIOBATEIILHOCTE CHMBOJIOB, HCIIOJIb3yeMas JUIs
Unentnduxammn Kmmenta mpu Bxoge B Cucremy «CoOepbank Ownmaiiny. YcraHaBiamBaeTcs baHkoMm wim
onpeaensercs Kinenrom.

2.21. MooOuiIbHOe YCTPOHCTBO - 3JIEKTPOHHOE A0OHEHTCKOE YCTPOMCTBO (TUIAHILET, CMapT(POH, MOOUIILHBIH
TeneoH W T.I.), Haxojsmieecs B JMYHOM I0JIb30BaHWU KiMeHTa, uMmerolee MOAKIIOYCHHE K MOOMIBHON
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(moaBmxHOHN paguoreneoHHON) CBI3M U HHPOPMAIIHOHHO-TSIIEKOMMYHUKALIMOHHON ceTH «HTepHe™ (manee
— ceTb IHTEpHET), C HCII0JIb30BaHUEM KOTOPOTO OcymiecTBIsseTcs noctyn k Cucreme «Coepdbank OHiaiHy.

2.22. MoouiabsHoe npuioxkenue Bbanka — mpunoxenue (mporpamMMHoe obOecrieueHue) s MoOHIBHOTO
yCTpoiicTBa, Tpenocramisitomee KimeHTy BO3MOXHOCTH nmoctyna k Cucreme «Coepbank Owmaita». s
ycraHoBKH MoOuinbHOTO npuinokenns banka Ha MoOuibHOe yeTpoiicTBo, KieHT caMocTosITenbHO coBepIaeT
JICWCTBUSL B COOTBETCTBUM C PyKOBOACTBOM moO ucmoib3oBaHuio «COepOank OHIaiiH», pa3MelIeHHOM Ha
OdunmansHoMm caiite banka.

2.23. O6mas 3a102KEHHOCTh — 33JI0JDKeHHOCTh KimeHrta mepen baHkoMm, BKJrouaromas B ceOs CyMMy
OCHOBHOTO JI0JITa U HAYMCICHHBIC MPOILICHTHI 32 IMOJb30BAaHUE KPEIUTOM, PAaCCUUTAHHBIC B COOTBETCTBHUH C
Tapucdamm, ¢ maTel BO3HHKHOBEHHS 3aJ0JDKCHHOCTH (HE BKIIOYAs OTy Jary) IO JaTy IIOTAIleHHS
3aJI0JDKEHHOCTH (BKITIOUUTEIIBHO).

KineHT nMeeT npaBo JOCPOYHO NOTacuTh BCto cymmy OOIIIei 3a10KEHHOCTH IO KapTe.

2.24. Oos3aTenbHbId MaaTe:k — 3a00bKeHHOCTh Kimenta mepen bankom, Bkitodaromias B ceOsi cymMMmy
OcHoBHoro gonra 3a OTYETHBIN NEPUOA U HAYHUCIICHHBIC IPOLIEHTHI 32 M10JIb30BaHUE KPEIUTOM, PACCUMTAHHBIE
B cooTBeTcTBHM ¢ Tapudamu, ¢ maTel BO3HHKHOBEHHS 33J0JDKCHHOCTH (HE BKIIOYas 3Ty AaTy) MO JAaTy
MOTAIIeHU 33JJOJDKEHHOCTH (BKIFOUUTENBHO).

2.25. Oanopa30Bblii MAPOJIb - TTAPOIIH OJHOPA30BOTO HCIONB30BaHU. Mcnonp3yercs it JOMOTHUTEEHON
Aytentudukanuu Knuenra npu Bxome B cuctemy «CoOepOank OnnailH», 71 HOATBEP)KICHUS COBEPLICHUS
omepanuii B Cucteme «COepbank OHIalmy» >, a TaKxKe oneparuii B ceTd HHTEPHET ¢ IPUMEHEHHEM TeXHOIOTHil
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora COOCTBEHHOPYYHOI! ITOAIHCH.

2.26. OcCHOBHOI A0Jr - CyMMa 3aJ0/DKEHHOCTH IO KpEOuTy, BKJIIOYash CyMMY MpeBblieHHs JluMuta
oBepapadra, 6e3 yueTa MpoleHTOB, HAYMCICHHBIX 32 TIOJIb30BaHIE KPETUTOM.

2.27. Otuer no kapre (OT4YeT) — eXKEMECSUYHBIA OTYET MO KapTe, mpeaocTapisieMblii bankom Knumenry,
comepxkamuid wHpopMarmio o [octymHom nmumute, cymme OcHOBHOTO monra Ha mgaTy OTtdera., a Takke
nHpopMaLuo 000 BCeX omepauusix M0 OCHOBHOM M JOMOJHHUTENIBHBIM KapTaM, IPOBeIeHHbIX M0 CyeTy KapThl
3a OrtyerHblil nepuon. [atoit OTuera sBisieTcs AeHb Mecsla, ykasanHbelil Ha [IMH-konBepte B cTpoke «/lara
OTYETAY.

2.28. OrtueTHbIil MepuoOa — TEPHOA BpeMeHH Mexny matamu dopmupoBanus Otdera. OTIETHBIA TEPUOIT
HAa4YMHACTCS CO JHsA, cienyromero 3a Jlatoii dopmupoBanus OTvera, U 3aKaHUYMBACTCS JATOW (hOPMHUPOBAHMS
cnenytomiero Oryera (BKIIOUATEIHHO).

2.29. Od¢uunanbuelii caiit Banka - caiit banka B cetu urepaer www.sberbank.ru.

2.30. TIlapTtHep - IOpUAMYECKOE JIMIO, WHAUBHAYAIBHBIA MpEINPUHUMATENb, OCYIIECTBISIOIINC
JesITENIBHOCTD B chepax TOPTOBIM M YCIyT (MarasuH, TOCTHHUIIA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WIIH JIPYTroe
OPENpHUsITHE TOPTrOBIM M YCIYT), NMPENOCTABIAIOLINE 3asBJICHHBIE CKUIKH W/WMIIM IOIOJIHUTEIbHbBIE YCIIYTH
Hepxarensam.

2.31. MHH - nepcoHalbHBIN UIEHTU(HUKAMOHHBI HOMED, HHANBUAYAIBHBIN KOJI, TPHCBaNBAEMBIN KapTe U
HCIIONB3yeMbli JlepakareneM MpU COBEPLIEHUH ONEPALUi ¢ WCIOJIB30BaHUEM KapThl B Ka4eCTBE aHAJIOTa €ro
COOCTBEHHOPYYHOW HOIHCH.

2.32. Moapasznenennss banka — mnoapazgencuus [1AO COepOaHK, OCYIIECTBISIONIME OOCTYyXKHBaHHUE
¢du3nyeckux Juil o 0aHkoBcKUM KapTaM. [lepeuens [loapasnenenuii banka pasMertien Ha opuIMATIBLHOM caiiTe
Banxka.

2.33. Tloapa3nenenne bBanka no mecty Benenust Cuera — mro0oe mozapaszeneHne TeppuTOpHAIBLHOrO OaHKa
IMTAO CO6epbaHK, BBITYCTHBIIETO KAPTY.

2.34. ITotHas cTOUMOCTD KpeauTa — BbIPAXXCHHBIC B IPOLCHTAaX I'o/I0BBIX 3aTpaThl Kiuenra o MOJYyYCHUIO
n 06CJ'Iy>KI/IBaHI/IIO KpeauTa, paCCUUTbIBACMbIC B COOTBECTCTBUU C TpC6OBaHI/I$IMI/I 3aKOHOJAaTCJILCTBA.

2.35. [ocraBmMK Yycayr — TIpEANPHUATHE TPAHCIOPTA, TPENOCTABISAIONICEe YCIYyTH IMpoe3na Ha
MACCaXMPCKOM TPAHCIIOpTE OOIIEero TIOJIb30BaHUS B CBOEM pETHOHE B COOTBETCTBUU C Tapudamu,

55 Heo6xomumocts moarsepxknenus onepanyn B Cucreme «Coepdank Onnaiin» onpexnensercs bankom. MHbDopManus o He0OXOIUMOCTH
MOJTBEPIKACHHS OTIEPAIHH JOBOJUTCS 10 CBeacHNs KiTneHTa mepe COBEpIICHHEM OTEpPaIlHH.
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YTBEP)KICHHBIMU ~ YITOJITHOMOYCHHBIM OPTaHOM HCIIOJHUTEIBHOW BIIACTH JAHHOTO PETHOHA, B paMKax
JEHCTBYIOIIETO 3aKoHOAaTeNnbcTBa Poccuiickoit ®denepanuu, U 3akmounBiiee ¢ bankom moroBop B Iemsx
pa3MelleHns TPaHCIOPTHOTO MpuioxkeHus Ha Kapte.

2.36. TlocTosiHHBI MapoJb - TApoiJb MHOTOKPATHOTO HCIIOJNB30BAaHUA C HEOTPAHHMYCHHBIM CPOKOM
neiicteus. Mcnonesyercst s Ayrentudukanun Knuenra npu xoje B cucteMy «Coepoank OHIaiiny.

2.37. IpenacraBuTtesib — (QU3MUECKOE JUIO, NPEACTABISAIONICe HHTEpechl KilmeHTa B CHJIy MOJHOMOYMM,
OCHOBaHHBIX Ha HOTapUaJIbHOW WJIM MPUPABHEHHON K HEM TOBEPEHHOCTH.

2.38. IpocpouenHnass 3aJ0KEHHOCTh MO Kapte — cymma OOmiedl 3aJ0KEHHOCTH, HeoIUlaueHHas
KnuentoM B cpok, ykazaHHblil B OTUETE IO KapTe.

2.39. PacxoaHblii IMMHT — CyMMa JICHESKHBIX CPEJICTB, JOCTYITHBIX B OMpPEEICHHBIII MOMEHT BPEMEHH JIIsI
coBeprieHns omnepanuii mo Kapre, Bkimodaromas coOcTBeHHBIE cpencTBa Kimenrta w JlocTymHbIil aumuT
KPEIUTHBIX CPEICTB, 3a BBIUETOM CYMM paHee COBEPILICHHBIX omepanuii ¢ wucnoiab3oBanueM Kaptol, ee
pekBu3uToB Wi NFC-kapTel. YMensbienue PacxogHoro nuMuTa mpou3BOAUTCS MPpU coBepiieHuu Jepxarenem
Kaptsr onepanmii mo Cuety Kaptsr.

2.40. PexBusutbl NFC-kaptsl — HOMep 1 cpok aeiictBust NFC-kapTsl.

241. Cucrema «Coepboank OHiaiiH» - aBTOMATH3UpPOBaHHAs 3AlUIICHHAS CHUCTEMa JUCTaHI[MOHHOIO
obciyxuBanus Kiuenra gepes Odurnanbaeiii caiit banka B cetn MHTEpHET, a Takke MoOUIFHOE IPUIIOKEHHE
banka.

2.42. CpencrBa aoctyna — HaOOp CpeACTB, BblIaBaeMbIx/onpeneiseMbix bankoM mns Mnentudukanuu u
Aytentudukanun Kimenra depe3 YnaneHHble kKaHaibl oOcmyxuBaHus. K cpeactBam goctyma k Cucreme
«Co6epbank Onnaita» otHocstcs Jlornn (Unertudukarop momnp3oBarens), [locTosaabIi nmapons, OxHOpa3oBbIe
napoiu. K cpencream joctyna k Ycinyre « MoOWIbHBIH 0aHK» - HOMEp MOOWILHOTO TenehoHa, B KOHTaKTHBIM
Lentp banmka — KontponpHas wundopmanus [epxarens, Kon kiveHTa W/WIM TIEpCOHATBHBIC JTaHHBIC
Hepxarens, conepsxaniuecs B baze nanapix banka, B YcrpoiicTBax camoo0OcmykuBanus — kapra u [1I1H.

2.43. CymMa npeBbIllIeHHS JIMMHUTA oBepapadTa — KpeauT, npeaocTaBisieMblii bankom Kinenty B cirydae,
KOTZja CyMMa OIlepalliid 110 KapTe NpeBblaeT J{oCTynHbIA TUMUT KPEIUTHBIX CPENCTB.

2.44. Cuer (Cuer KapThl) — OTKPHITHIA Ha UMs KimeHTa OaHKOBCKHIA CUET, MCHOJIB3YyEeMBIH A ydera
ornepanuii, COBEpIIACMBIX C HCIIOJIb30BAaHWEM KapThI/PEKBU3UTOB KapThl, M MPOBEICHUS pacdyeToB B
COOTBETCTBHU C I[OI‘OBOI)OM, HE CBA3aHHBIX C OCYHIECCTBJICHUEM HpeHHpHHHMaTCHBCKOﬁ JCATCIIBHOCTH.

2.45. Texuuveckasi 3aJ0JKEHHOCTb — 3aJ0JDKEHHOCTb, OOpa3oBaBIIasiCS B pPE3YyJIbTaTe COBEPIICHHS
orepauuu ¢ ucnosbzoBanneM Kaptel, ee pexkBu3zuToB i NFC-kapTel Ha cyMMy, peBbILIAONTYI0 PacxoqHblii
mumuT. TexHudeckas 3aJ0JPKEHHOCTh MOXKET 00pa3oBaThCsi, HANpUMEp, B pe3yibTaTe BO3HUKHOBEHUS
KYpCOBO¥ pa3HHIIbI, COBEPIICHHUS onlepauy 0e3 ABTOpHU3AIUH, TEXHHYECKOTO cOO0sI.

2.46. TCI — ToproBo-cCepBUCHOE MPEANPHUSITHE.

247. YpajleHHble KaHalbl OO0CHYKHBAHMSI — KaHalbl/ycTpoiictBa baHka, mNpeaHa3HAYeHHbIE JUIS
COBepIleHHsT 0AHKOBCKUX OIEpaliii B cOOTBeTCTBHH C JloroBopoMm: YcTpoicTBa camooOciyxuBanus baHka,
Cuctema «Coepbank Onnaiiny, ¥Yciayra «MoounbHbli 6ank», Konraktaeiii Llentp banka.

2.48. VYcayra «MoOuiabHbI 0aHK» — ycilyra IMCTaHIMOHHOTO noctyna KineHTa K cBOMM cdeTaMm KapT U
npyruMm cepBucam banka, mpegocrtaBisemas bankom KnueHty ¢ ucnonp3oBaHMeM MOOMIIBHOM CBS3M IO
HOMepy(am) MOOHIBLHOTO(BIX) TenedoHa(0B).

249. Cucrema «Coepdoank OHjaiiH» — aBTOMATH3WPOBAHHAS 3alMINEHHAs CHUCTEMa IUCTAaHIIMOHHOTO
obciyxkuBanus Kimenra depes WEB-calit B cetn MHTepHer, a Takke MOOWIbHBIE NMpHIOKeHUs baHka,
o0ecIeYnBaroIast:

- BO3MOKHOCTH COBEPLIEHH KIIMEHTOM ornepanui mo Cuyeram KapT U UHBIM cUeTaM, OTKPBITBIM B baHke,
a Takke okazaHus KimeHTy MHBIX QUHAHCOBBIX YCIyT (ajnee — yciayrun);

- noctymn K nHpopmMaiuu o cBoux Cderax KapT U JPYTHX MPHOOPETEHHBIX OAaHKOBCKUX yCIyTax;

- BO3MOXHOCTB COBEpILIEHHS JCHCTBHIA 0 MOTy4YeHuto ot banka, popMupoBaHuto, HanpasieHuo B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YMCIIE AJIS LIeJel 3aKiIroueHust JoroBopoB Mexay Kimentom u bankom), a
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TaK)Ke IO MOAMUCAHHIO JICKTPOHHBIX JOKYMEHTOB aHAJIOIOM COOCTBEHHOpYUHOU moanucu Knuenra (manee —
neicCTBHS);

- AOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TJOKYMCHTOB.

2.50. V¥YecrpoiictBo camoob6ceay:xkuBanus (YC) — Oankomar, WHPOPMAIUOHHO-TIATEKHBIH TEpPMUHAI-
AJICKTPOHHBIN POrPaMMHO-TEXHUYECKHI KOMIUICKC, TpEIHA3HAUYCHHBIA Il COBEpIICHUs 0e3 ydyacTHs
paboTHuka banka omeparmii BbIauu (MpUEMa) HAIWYHBIX JIEHSKHBIX CPEJCTB, B T.4. C HCIIOJIE30BaHUEM
IUIATeXKHBIX KapT, IMepeladyd pacropsokeHwid Jlepikatens o TepedncieHnd ACHEXHBIX cpenctB co Cuera
Knuenta u ap.

251, DneKkTpoHHBIH JOKYMEHT — JIOKYMCHT, COJCpXalluid B 3JEKTPOHHOW (OpME pPaCIIOpSHKCHUE
Hepxarens banky Ha coBepiueHue onepanuii no cyetam KimeHTa Wiv UHbIX onepanui.

2.52. IVR (Interactive Voice Response) — cuctema caMo0OCTy:KUBaHUsI (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenty mpu 3Bonke B Kontaktubiii Ilentp banka, mosBomsiomas KiueHTYy ¢ HCHONBb30BaHHEM TOHOBBIX
KJIABUII Ha TeJIS(OHHOM armapare MOJTyYuTh WHPOPMAIMI0 B aBTOMATHYECKOM pexuMe (0e3 COeMHEHUS C
OTIepaToOpoOM), JTHUOO COEemUHUTHCA C omepaTopoMm KonrtaktHoro IlenTpa banka mo TemaTuke, BBIOpaHHON
KitneHTOM B rOJIOCOBOM MEHIO CUCTEMBI.

2.53. NFC-kapTa — 53JeKTpPOHHOE CPEICTBO IUIaTeXa, BBIMMyCKaeMOE CaMocCTosTenbHO JlepxkareneMm c
WCTIONBb30BaHUEM MOOWJIBHOTO NPHJIOXKEHHS, yCTAaHOBIEHHOro Ha MoOmibHOM ycTpoictBe [lepxarens, k
Cuery wu ocHoBHOH JleOeToBoil kKapTe ¢ oBepApadTOM WM JOMOTHUTEIHHONW KapTehl, KOTOPOE ITO3BOJIIET
Jepxareito coBepuars onepanuy no CyeTy ¢ UCHOJIb30BAaHUEM TEXHOJIOTUU OECIIPOBOAHON BBICOKOYACTOTHOM
cBs3u Masioro paauyca neiictsus (NFC).

2.54. Push-yBemomiieHme — TEKCTOBOE COOOIIECHHE, OTIpaBisieMOe BaHKOM C HCIOJIB30BaHHEM CETH
Wuteprer Ha MoOMIBHOE YCTPOICTBO € YCTAHOBIICHHBIM HAa HeM MOOWIILHBIM NpHIIoKeHHeM baHka.

255. SMS - coo0meHne — TEeKCTOBOE COOOIIEHHE, HampaBiseMoe baHkoM Ha HoMep (-a) MOOHJIBHOIO
tenedoHa (-oB) epxarens, MOAKIIOYEHHOTO (-bIX) K Yciayre « MOOMITBEHBINA OaHK.

3. BAHKOBCKASI KAPTA
3.1. Kapra siBnsiercst cOOCTBEeHHOCTBIO baHka 1 BeiaeTcs [lepxaTelnio BO BpeMeHHOE M0JIb30BaHUE.

3.2. Bank mmeer mpaBo oTkazaTh 0e3 0OBSCHEHHS NMPUYMH B BBIMTYCKE, IMEPEBBITyCKe WX Bbinade KapTel.
bank He BbIyckaeT KapTel muiiaM, KOTOpbIe IPU3HAHBI OAaHKPOTAMU, WIIM B OTHOIIEHHH KOTOPBIX BEJACTCS EII0
0 OaHKpoOTCTBE B COOTBeTCTBUU ¢ DenepaybHbiM 3ak0OHOM OT 26.10.2002 Nel27 «O HecoCTOSTEIBLHOCTH
(6ankpoTcTBE).

3.3. Bank He ocylecTBIsIeT BBIMYCK, MEPEBBITYCK W Bbmauy Kapr ¢wusmueckum nwmam, 4bM JTaHHBIC
COBMAJAIOT C JAHHBIMH JIMI, BKJIIOYCHHBIX B IEPEUCHb OpraHu3aluii U (PU3MUECKUX JIMI, B OTHOIICHUHU
KOTOPBIX MMEIOTCS CBEJACHUS 00 WX MPUYACTHOCTH K SKCTPEMHMCTCKOHM NIEATEIILHOCTH WIA TEPPOPUMY, WIIH
JAaHHBIMU U1, B OTHOIIIEHUH KOTOPBIX MEKBEJOMCTBEHHBIM KOOPJAHHAIMOHHBIM OPTaHOM, OCYIIIECTBISIOIIHM
(YHKIIME 10 TPOTHBOJCHCTBUIO (PHHAHCHPOBAHUIO TEPpPOpH3Ma, MPHUHITO pEHIeHHEe O 3aMOpPaXHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM HHOTO UMYIIIECTBA.

3.4. Kapra moxxer ObITh Hcnonb3oBaHa Jep:karesnem Ais omjiaTel TOBApOB M YCIYT, HONTYyYEHHS/BHECEHUS
HUINYHBIX JCHEXHBIX cpeactB Ha CueT KapThl B KPEIUTHBIX OpraHU3alMsAX, Yepe3 YCTPOUCTBa
CaMoOOCIyKMBaHHUS, & TAKXKE COBEPUICHUS HMHBIX OIEpaluii B cooTBeTCTBUHU ¢ JloroBopoM. Bo3amoxHOCTBH
OIIaThl TOBAPA/YCIYTH, TMOJYYEHUS HAJMYHBIX JCHEXKHBIX CpPEACTB  OIpEeNeNseTcs HaIMYMeM JIOTOTHUIIA
COOTBETCTBYIOIIEH IJIATEKHOM CUCTEMBI.

3.5. [Tonydyenne HaIWYHBIX ACHEXKHBIX cpeAcTB co Cuera KapTel OCYIIECTBISETCS C NPEAbIBICHHUEM
KapTsl, 3a uckimoyenueM ciydaeB, korna Kiuent/IlpencraButens oOpariaercs B Ilompasmenenus banka 3a
MOJIyYeHHEM HAJIMYHBIX JEHEKHBIX CPEJCTB B ciaydasx yrpaTel Kaptelr Knuentom, 3axBara Kaptel ycrpoiictBoM
camoo0cyxuBaHus, O1okupoBkor KapTel 1o momo3pernto B KoMmmpomeranuu mpu COBEPIICHUU OIEepariy
KiineHTOM, TEXHMUYECKOH HEUCIpaBHOCTbIO KapTel, MCTeUeHHMEM CpoKa €€ JCUCTBUS, a TAKXKE B Clydasx,
MPEeyCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOIaTeNbCTBOM Poccuiickoit @eaepainuu. [1o 4OMOTHUTENBHBIM KapTam
BbIJ]a4a HAIMYHBIX JACHEKHBIX cpeAcTB B [lompasnenenun baHka ocyliecTBIS€TCA TOJNBKO NPU MPEAbSIBICHUN
Kaprtsl.
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3.6. Kunuent/ IlpeacraBurens Brnpase odparuthes B [loapasnenenne banka mo mecty Benenus Cueta Kaprsr
C LENBIO BBIMyCKa J[OMOMHUTENBHOM KapThl TAKOTO e BUAa, uTo 1 OCHOBHAS KapTa, C YUETOM OCOOCHHOCTEH
BBIMyCKa U 00CITY>XKMBAHUS OTACIBHBIX BU0B KapT, ykazaHHBIX B paszaene 14 Ycnoswuid.

3.7. Komuccust 3a romoBoe obcmyxuBanne Kaptel B3uMaercs mociie ocymiectsienns Jlepxarenem Kapter
nepBoi oneparuu o Kapre B cOOTBETCTBUM C JICHCTBYIOIIMMU Ha JaTy MoJa4u 3asBieHus Tapudamu u nanee
B JIaTy Nojauu 3asBICHUS 3a KXl CICAYIONIMA TOA 00CTyKUBaHUS B COOTBETCTBUU C JICHCTBYIONUMH Ha
aToT MOMeHT Tapudamm.

3.8. B cnyyae mpekpaiieHusi BbITycKa/mepeBbiycka Kapt cooTBeTcTByromero Buja baHk ocramiser 3a
coGOii MPaBO MpH MepeBhIMycKe (OUEPETHOM M IOCPOUHOM) BhITYCTHTH Jepxkaremo Kapry mmoro Buma™. B
stoM cmydae bamk wHpopmupyer [epxkartens o0 usMeHeHmH Bujga KapTel cmocobamMum W B CPOKH,
ycTaHoBjeHHbIe 11.1.4 Y cnoBuii.

3.9. bank BmpaBe mnepeBbimyckatb KapTbl, paHee BBHINyLIICHHbIE 0€3 BO3MOXHOCTH COBEPILCHHS
BeckonTakTHBIX onepanuii, Ha KapTel, moanepxuBaroiiye coBepiieHne beCKkOHTaKTHBIX onepanui.

3.10. bBank BmpaBe B JI0OOH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HA0Op OMeparii U ycuyr,
KOTOpBbIE MOTYT OBITh COBEpIICHBHI MM IMOJYYEHBbI C MCIOJb30BaHUEeM KapTol, yBenomuB [lepkatens o Takux
HW3MEHEHUIX Coco0aMy U B CPOKH, ycTaHoBleHHBIe 11.1.4 Ycnosuii. [IpoBeneHue onepamuii ¢ HCIOIb30BaHUEM
Kaprsl, npexycMoTpeHHBIX J|0roBOpOM, MOKET OBITH OTPaHHMYCHO B YCTPOMCTBAX CaMOOOCITYKHBAHHS JAPYTUX
KPEIUTHBIX OpraHU3anuii.

3.11. Kapra peiicTByeT 0 TMOCJIEIHEr0 JHSA Mecslla, yKa3aHHOTO Ha JIMIEBOH cropoHe KapThl,
BKITFOUMTEINFHO. 3amperniaeTcs: ucroiab3oBanne KapTel (ee peKBU3UTOB) C UCTEKIINM CPOKOM JeicTBUs. baHk He
HECET OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE monydeHue JepxarteneMm KapTel, BEINYIIEHHON HAa HOBBIM CPOK
JENCTBUS.

3.12. PacuerHble (pacdeTHO-KacCOBBIE) HOKYMEHTHI, OOpMIIsieMbIe MPH COBEPUICHUH OIMEpaluii Mo Kapre,
MOTYT OBITH MOANKACAHBI COOCTBEHHOPYYHOH Toamuchio Jepikarens Kapter mubo aHamoroMm coOCTBEHHOPYYHOM
monmmucu Hepxarens (IIMH, omHOpa3zoBBIM mapoieM, OHMOMETPUYECKOrO0 MeTona ayTeHTH(huKanuu), Jrbo
COCTaBIICHBI C HCIOJNb30BaHHEM peKkBU3UTOB Kaprel (Homepa Kaptel). PacueTHo—KaccoBble HOKYMEHTEHI,
MOATNMCAHHBIE WM COCTaBJICHHBIE YKAa3aHHBIMH BBIIIE CHOCOOAMH, SBIISIOTCS HAJICSKAIIMM HOATBEP)KICHUEM
TOTO, YTO pacIopsDKEHHE Ha MpoBeneHue oneparmu o Cuyery KapTel cocTaBieHo u noanucano Jlepkartenem.

[Mopsimox odopmiteHust pacueTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHHH ONepanuii ¢
ucnonb3oBanrneM NFC-kapTsbl, onpenenex B paznene 14 O0uux ycioBHid.

3.13. epxatens 00a3yeTcs COXpaHATh BCE TOKYMEHTHI IO ONEpalysM C KapToi B TeUeHHE 6-TH MECSILEB C
JaThl COBEPIIEHHUSI OMepallMi M MPeaoCTaBiATh X B baHk mo mepBomy TpeOGoBaHHIO B yKazaHHble bankom
CPOKM I TOJATBEPKACHHS MIPABOMEPHOCTH COBEpLICHMS OMNepanud Mo Kapre (KapraMm) WKW a7
YPEryIUpPOBaHMsI CIIOPHBIX CUTYALHM.

3.14.  Jlepxkareinp o0si3yercs:

- He coobmare [IMH, Konrponbhnyo wundopmanuoo, xona kinuenra, Jlorun (Maentudukarop
nosnb3oBareiisi), [locrosHubli/OnHOPa30BhIid Mapoay, napois MoOUIBHOrO yCTpoiicTBa, B MaMATH KOTOPOTO
coxpanensl Peksuzutel NFC-kapThl, He nepeaaBaTh KapTy (€€ peKBU3UTH), MOOHIBHOE YCTPOHCTBO, B TAMSTH
KoToporo coxpaHeHbl PekBru3ntbl NFC-kapThl, 17151 COBEPILIEHHUS ONepaliii TPEThUMH JIMIaMHU, IPEIIPUHUMATD
HEOOXOIMMBIE MEpPBI JIJISl TIPEIOTBPAILCHHST YTPAThI, OBPEKACHUS, XUIIIEHHUS KapThl, MOOMIILHOTO yCTPOICTBA,
B IIaMATH KOTOPOro coxpaneHsl PekBuznutsl NFC-kapTsl;

- HECTH OTBETCTBEHHOCTh II0 OIl€palusiM, COBEpPIIEHHbIM ¢ Hcnonb3oBanuem IIMH, Jloruna
(Unentudukaropa mons3oBatess) u IloctostHHOro/OQHOPA30BOro Maposieid, KOJ0B, CPOPMHUPOBAHHBIX Ha
ocHoBaHMM Ouomerpuueckux naHHbIX [epxkarens Kaprtel w/mnm npu BBepeHuu mapoisi MoOHMIBHOTO
YCTpOICTBa, B MaMsITH KOTOporo coxpaHeHs! PekBu3utsl NFC-kapThr;

- HE COBEpIIaTh OI€panun C MUCIIOJIB30BAHUEM PEKBHU3HUTOB KapThl ITOCJIC €€ CAa4Yu B bank wian mocne
HUCTCUCHUA CpOKa €€ )IGfICTBPISI, a TaK)X€ KapThl, 3asBIICHHOM KakK yTpadyCHHasd,

% Tpu >TOM pasMep KOMHCCHH 3a TOOBOE OGCIY)KHBaHHE KapThl HHOTO BHIA He GyJeT IPEBBILATH pasMepa KOMHUCCHH 33 TOJOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapTel, BEITYCK/IepeBBITyck KoTopoii bankoM ObLT IpexparieH.
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- He To3/1Hee pabovero JHs, CIEeIYIOIero 3a JHEM BO30YKICHUS MPOM3BOACTBA I10 JIeTy O OaHKPOTCTBE
B cooTBeTcTBUH ¢ DepepanbHbIM 3ak0HOM OT 26.10.2002 r. Nel127-03 «O HecocToaTenbHOCTH (0aHKPOTCTBE)»
MUCBMEHHO YBEIOMHTH 00 3TOM BaHK 1o MecTy BeZieHus cueTa KapThl.

3.15. Ecmu undopmanus o [TMH u pekBU3UTax KapThl cTalia JOCTYITHOH TPETHHM JIMIAM, & TAKXKE B ClIydae
BO3HUKHOBEHHUSI PHCKAa HECAHKIMOHUPOBAHHOIO wucnonb3oBanus Kaptel, pexBuzutoB Kapter, [TMH-koma
Jlepxarenb JODKEH HEMEIJIEHHO cooOmmuTh 00 3ToM B bank mo TenedoHam, ykasaHHbIM B IlamsTke
Hepxartens. st manpHEHIIEro WCMONB30BaHUS KapThl HEOOXOIUMO MEPEBBITYCTUTh KapTy B COOTBETCTBHUH C
m.3.24.

3.16. B cmyuae ytpatbl kapThl [lepxkatens JODKEH HEMEIJICHHO BBITIOJIHHUTD OJHO U3 CICAYIONIMX JICHCTBHIA,
HEOOXOINUMBIX T BIOKMPOBKY KapTh:

- Coo6mmth 00 yTpare kaptel B bank no Temedonam, ykazanabM B [lamsarke epxkarens, u cieqoBarth
MOJIyYEHHBIM HMHCTPYKIUSAM. YBenomiieHue Jlepkarens cuuTaeTcsl TMOJYYSHHBIM B MOMEHT 3aBEpIICHHS
teneonHoro pasroBopa c¢ oneparopom KonrtaktHoro Llentpa banka, B xome koTtoporo Jlepkareib
MPEOCTABHI BCIO HEOOXOIMMYO WH(POPMAIIUIO ISl BBITOTHEHUST BIIOKUPOBKHU KapThI.

- O6partutses mnuno B [lonpasnenenue banka.

- Ecnu xapra noakmodena k Yciyre «MoOHIBHBIN OaHK» — BBIMOJIHHUTH ACUCTBHS, HEOOXOAUMBIE IS
BnokupoBky KapThl B COOTBETCTBUH ¢ PYKOBOACTBOM 110 MCTIONIB30BaHMIO «MOOHIBEHOTO OaHKay.

- [Ipu mammumm poctyna B cucremy «COepbank OnHiaitH» BBITIONHUTH ACUCTBUS, HEOOXOIMMBIE I
BiiokupoBKM KapThl B COOTBETCTBUH ¢ PyKOBOJICTBOM 10 MCHOIB30BaHMI0 «CoepOank OHaiiny.

3.17. KimeHT HeceT OTBETCTBEHHOCTH 32 BCE OMNEPAlMU C KapTOW (PEeKBHU3UTAMH KapThl), COBEPIIEHHBIE O
MOMEeHTa Tony4deHnst baHkoM yBeomiieHus 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. baHk HeceT OTBETCTBEHHOCTh IO OMNeEpalusiM ¢ KapTod (PEKBU3UTAMH KapThl), COBEPIICHHBIM IOCIE
nony4eHus ot [epikareins yBegomiieHus o0 yTpaTe KapTbl B COOTBETCTBHU € 11.3.11 OOmux ycioBuid.

3.19. B ciywae coBepiieHHs OIlepaliid C HWCHOJIB30BAaHWEM KapThl (PEKBU3UTOB KapThl) 03 coryacus
Hepxarens, Jepxatenb JOHKEH NPOU3BECTU CAEAYIOLIUE ACHCTBUS:

3.19.1. CooOmuTh O HECAaHKIWOHMUPOBAHHOW omepauuu B bank mo tenedoHam, ykazanHeiM B [lamstke
Hepxarenst B HanOoJee paHHAN U3 CIETYIOMUX CPOKOB!

- HEe TO3[Hee IHS, CIEQYIOIIEro 3a JHeM IoiydeHuss oT banka SMS-cooOlimeHuss o0 coBepIIeHUH
OTIepaIlNy;

- HEe mo37gHee &-To0 KajeHmapHoro aHsS ¢ pgarel OTdera, comaep)kKamero HECaHKIIMOHHPOBAHHYIO
Jepxarenem onepanuto.

3.19.2. Tocne yBenomienus banka o coBepleHHH HECAaHKIIMOHMPOBAHHOH oOrepanuu Mo TenedoHy, MojaaTh
MUCbMEHHOE 3asIBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmx ycnoBuii.

3.20. Bank mMeeT MpaBO OCYIIECTBUTH BIOKHPOBKY KapThl MoCie MoiaydeHust ot Jlepkatens HHPOpMALHU O
COBEpLICHHH OMNEpalMd C HCIOJIb30BaHHEM KapThl (PEKBU3HTOB KapThl) Oe3 coriacus Jlepxkatens B
cootBeTcTBHU C 11.3.19 OOmMX yCIOBHI.

3.21. baHK HeceT OTBETCTBEHHOCTH IO ONEpAIMU ¢ KapTol (PEeKBU3HTaMU KapThl), B TOM YHCIIE COBEPILEHHON
70 MOMEHTa HampasiieHHs [lepxareneMm yBenomieHus B cooTBeTcTBUM ¢ 1.3.16 OOwmmx ycnoBui, eciu
Hepxarens yBenoMml baHk o TOM, 4TO omepauusi mpoBejeHa 0e3 ero coriacus B cooTBercTBuu ¢ 1m.3.19
OOmumx ycioBHi, 32 UCKITIOUCHHEM clydaeB, korna Jepxkarens Hapymmn OOuMe ycaoBus W/HIM TpeOOBaHHS
[Mamstku epskaTenss, 4TO MOBJIEKIO COBEPIICHHE onepanun 0e3 cornacus [Jepkarens.

3.22. baHK MMeeT MpaBo MPHOCTAHOBUTH MPOBEJICHUE OIIEPAIM C UCTIONB30BaHUEM KapThl HIIH €€ PEKBH3HTOB
JUIsl IPOBEPKHU X IPABOMEPHOCTH.

3.23. Ilpu oOHapyXeHHUHU KapThl, paHee 3asBICHHON Kak yTpaueHHas, [lepikaTens He3aMeUIMTENBbHO JOJDKEH
nHpopMupoBaTh 00 3ToM baHk 1 BepHYyTh KapTy B baHk.

3.24. Kapra MoxeT OBITH INEPEBBINYIEHAa JJO UCTEUCHUSI €€ CPOKa JEHCTBUS (JOCPOYHBIA MEpEBBITYCK) Ha
OCHOBAHUM 3asIBJICHHS, O(OPMIICHHOTO:
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- - Jlepxatemem OCHOBHO# KapThl B ToapasneiacHnn banka, depe3 Konraktuenii Llentp banka n Cuctemy
«C6epbank OHmaitn»’.

- - [IpencraButenem B [lonpazaenennu banka no mecty Benenust Cueta Kaptel.

Komuccust 3a gocpounsrii nepessimyck Kapter ciimebiBaercs co Cueta Kaptel B coorBercTBuu ¢ Tapudamu. B
cJlydae €Clid JI0 OKOHYaHHUS CpoKa JCHCTBHS JOCPOYHO MepeBbiTyckacMol KapTel ocraiock menee 3 (Tpex)
Mecs1eB, bank Brpase mepeBbIycTUTh KapTy Ha HOBBIM CPOK ACHCTBUS.

3.25. Jlepxateib OCHOBHOHM KapThl JOJDKEH BEPHYTh KapTy B baHK (OCHOBHYIO W JIOTIONHHUTENBHBIC (TIpU
HaJIN9HH) )

- MpY MOjaue 3asBJICHUS HA MEPEBBIMTYCK KapThl (OCHOBHOM WJIM JOMOJHUTEIBHOW) JO UCTCUCHUS €€
CpOKa JeWcTBUS (32 HCKITIOYCHUEM CITydas yTpaThl KapThl);

- mo TpeboBaHMIO baHka He Mo37HEe MATH padOYNX AHEW C JaThl MONyYeHHUs yBeJOMIIeHHs OT baHka o
BO3BpAaTE KapTHI.

3.26. bank BmpaBe OCylIEeCTBUTH OUepeIHOH mepeBbimyck KapTsl B cinydae, ecnu epskarens OCHOBHOW KapThl/
[IpencraButens He yBemomun bank 3a 60 (mectbaecsT) KaJeHIAPHBIX AHEH A0 MUCTEUEHHUS CpOKa JEHCTBHA
Kapter 00 oTkaze oT ee ucmosb3oBaHusi B cooTBeTcTBUH ¢ 11.3.28 VYcmosuid. [Ipu otkaze [epkatenst ot
MOJyYeHHUs] TepeBbIMyIeHHoH KapThl, KOMHCCHU M TIaThl, npeaycMoTpeHHble Tapudamu M yruiaueHHbIE
banky, He Bo3BpalarTCs.

3.27. baHk uMeeT NpaBoO He IepeBBITYCKaTh KapTy MO MCTEYEHUH CpoKa ee AEHCTBUS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX YCIOBHIA:

- OTCYTCTBHE OIEepaluii ¢ ucroib3oBanueM KapTel B TeueHue 3 (Tpex) MecsIeB MoApsA 3a Mocieanune 6
(mecTr) Mecs1EB, IpeALIECTBYIONINE epeBbITyCcKy KapTsr,

- Pacxonupiii nmumut mo Kaprte B pasmepe coOcTBeHHBIX cpeiacTB KimeHTa Ha JaTy mNepeBBITycKa
coctasisieT MeHee 500 (msaTrCcoT) pyOIieit.

3.28. Ilpm oTkaze OT JambHEHIIEro MCIONB30BaHUA KapThl KimeHT 00s3aH moAaTh MUCEMEHHOE 3asiBICHUE B
[Tonpasnenenne banka mo mecty Benenust Cuera, BEpHYTh KapTy U JOIOJHHUTEIbHBIE KapThl (TIPH HAIUYUH)
noracuTh cyMMbl OOIIe# 3amomkeHHocTd 1o Kapre Ha gary noramieHus, TeXHUYECKON 3aJ0/KCHHOCTH U
KOMHCCHH U TIJIaT, IpexycMOTpeHHBIX Tapudamu (Mpy HAIMYUH TAKUX 3310JDKEHHOCTEH).

3.29. [lnsg ocyrmiecTBIeHHs] KOHTPOJISA 32 PacXOJIOBAaHHEM CPEJCTB IO KapTe (B T.4. AOMOIHUTEIHHBIM KapTaMm)
HepxaTenb 0OCHOBHOUM KapThl MOXET nojath B bank B cooTBercTBuuM c Ilamsatkoil [epxarens 3asBieHue Ha
YCTaQHOBJICHUE CJIEAYIOIIUX JUMUTOB M OTPaHUYEHUI:

- JUMHUT Ha TOJTy4YeHHE HAIMYHBIX JEHEXHBIX CPEICTB M0 KapTe (KapTaM) B TEUEHHE MECsLa,;

- JUMHT Ha COBEpIICHUE ONIepalrii B TOPrOBOW/CEPBUCHOM CETH O KapTe (KapTaM) B TEUCHUE MeCsIa;
- OOIIMH TUMHT Ha COBEPIICHUE ONepalnui 1Mo kapre (KapTaM) B TEUEHHE MecsIla;

- OTpaHHYEHU IO CTPaHaM, B KOTOPBIX pa3peLIeHbl ONepaiy Mo Kapre.

3.30. bank mMmeeT mpaBO YCTaHABIMBATh JMMUTHI HA IOJNyYEHHE HAJIMYHBIX JIEHEKHBIX CPEACTB IO KapTe ¢
yBenomienueM Jlepxkatenss ocHOBHOM kapTel B Otyere, yepe3 mH(pOpMalMOHHBIE cTeHIbl [loapasaeneHuit
banka n opunmansHbIi caiiT banka.

3.31. bank mmeer npaBo npu Hapymennn Kivientom JloroBopa wiau npu BOSHUKHOBEHUH CHUTYaIllU, KOTOpas
MOJKET IMOBJIeYb 3a c000H yiepO aist banka wim Knnenra, mubo HapylieHHe JeHCTBYIONIET0 3aKOHOAaTeILCTBA
Poccuiickoit enepaunu:

- OCYIIECTBUTDH BJ'IOKPIpOBKy KapThbl, a TAKIXKC IPUHUMATb MEPBI AJId €€ U3BATUA,

- MIPUOCTAHOBUTh WJIM TPEKPATHTh INPOBENEHHE DPACXOJHBIX OINepaluii 1Mo KapTe (C COXpaHEeHHEeM
BO3MO>KHOCTH TIPOBEICHHS OTIepaluii momoixaeHus: Cyera KapThl).

3.32. B cny4asx, ycTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @eneparnun, bank BrnpaBe moTpeboBaTh
JIOCPOYHOM OIUIaThl OcTaBlielcs cyMMbl OCHOBHOTO J0JIra BMECTE C MPUYMTAIOUIMMHCA MPOLEHTaMH 3a
MOJIb30BaHUE KPEJUTOM, CyMMbI TEXHUYECKOU 3a/I0JKEHHOCTH, KOMUCCHH, TPeNycMOTpeHHBIX Tapudamu, u

* [Ipu HATMYMK TEXHHYECKOIT BOSMOXKHOCTH.
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BO3BpaTa OCHOBHOW W BCEX AOMOJHUTENBHBIX KapT, BBRIMYIICHHBIX K CueTy, HanpaBuB KinneHTy nmucbMeHHOE
YBEJIOMJICHHE MTOCPEICTBOM MOYTOBOM CBSI3U MO azipecy, ykazanHoMy Knuentom B 3asiBneHuUu.

3.33. Ilpu mpoBeneHnHn ABTOpU3allK B MOMEHT COBEpILEHUs onepauun baHk ymeHbliaeT PacxomHslid TUMHUT
[0 KapTe Ha CyMMYy omepanuy (B T.4. Ha CyMMy B3uMaeMoi miatel). [Ipu He MOCTYIUIEHHM IUIATEKHBIX
JOKYMEHTOB Mo omepauuu B TeueHue 20 (aBaiuats) OHel ¢ maTel ABTopu3aluu baHk BoccTaHaBiIMBaeT
PacxonHbli TUMUT Ha CyMMy omnepaluu (B T.4. HA CyMMY B3UMaeMOM IUIAThI).

3.34. baHK MMeeT MpaBO MPH HEUCIIOJIHEHWH WJIM HEHAIJIC)KAIeM HCIOJIHEHHH KimeHToOM 00s3aTelIbCTB 110
omate OOmed 3a0DKEHHOCTH W HaJMYWW TPOCPOUYCHHON 3a0JDKEHHOCTH MO KapTe 0e3 yBEeIOMIICHHUS
Kinuenra:

- MopydYaTh TPETbUM JIUIIAM Ha OCHOBAaHWH areHTCKUX HIIM WHBIX JOTOBOPOB, 3aKITIOYEHHBIX BaHKOM ¢
TPETPUMHU JIMLAMH, OCYLIECTBIISITH JACHCTBHUS, HANpaBICHHbIE Ha morameHue KIiMEHTOM IpoCpOYEeHHOM
3a/I0JDKEHHOCTH TI0 KapTe;

- MIPEIOCTABIATh TPETHUM JIMLAM B COOTBETCTBUU C YCJIOBHAMHU areHTCKUX WJIM HHBIX JOTOBOPOB
nHGOPMALIMIO ¥ TOKYMEHTHI, OATBEpKAaone nmpasa banka no Jloropopy, B TOM 4ucie O INPEAOCTABICHUH
Kmuenty Jlumura oBeprpadta mo kapre, pazmepe 3anoibkeHHocTr KimenTa mo kapre, ycnosusax [lorosopa, a
Taxxe nHpopmaluio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. bank mmMeet mpaBo TpeOoBath y Jleprkareins mpexbsBICHUS JOKYMEHTA, YIOCTOBEPSIONMIETO TUIHOCTD, B
CIy4asiX, YCTaHOBJCHHBIX BHYTPHOAHKOBCKHMH IIpaBWJIaMH, a TaKKe INPH BO3HHKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

4.1. ]Jlns oTpakeHUs OIepanuii, COBEPIIAEMbBIX C HCIIONB30BaHNEM KapThl, peKBU3UTOB KapThl, NFC-kapThI B
cootBercTBuU ¢ JloroBopom, bank oTkpeiBaeT kireHTy CUeT KapThl B BaJIOTE, BHIOPAHHOM KIIMEHTOM.

4.2. BaHK OCYIICCTBIISET 3aYUCICHUE JCHEKHBIX CpPEICTB, MOcTymaronmx Ha Cyer, HE TMO3JHEe JHA,
CJIEIYIOLIErO 32 JTHEM MOCTYIUICHHS B BaHK COOTBETCTBYIOILETO IJIATEKHOIO JOKYMEHTA.

4.3. bank B3umaer ¢ Kinmenrta muaty 3a oOcCiyXHBaHHE KapThl B COOTBETCTBMH ¢ Tapudamu mocie
MpoBeIeHMs IepBoii onepaiuu 1o CyeTy B 04epeTHOM TEKYIIEM TOLy.

4.4. bank mmeer mpaBo cnuckiBaTh co (Cyera kapThl Ha OCHOBAaHWW 3apaHee NaHHOTro akienTta Kiuenrta
CJICAYIOIINE CyMMBI:

- CYMMBI OIepanuii, paHee 3a4rCIeHHble baHKOM IO 3asBIEHUSM O CIIOPHBIX ONEPAlNAX, MPU3HAHHBIM
Bankom B Xoz;e paccienoBaHusi HEOOOCHOBAaHHBIMH (C Y4E€TOM IPOIECHTOB 32 TOJb30BAaHHE KpPEAMTHBIMH
CpeACTBaMH C J1aThl OTpakeHHs onepaunu no CueTy KapThl);

- KOMHCCHU 3a o0cirykuBanue Kaptsl, npenycmorpennsie Tapudamu;
- CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha Cuer;

- CyMMBI, 3auUUCJICHHbIE Ha cueT KiueHTa B pe3ylnbTare COBEPLICHHS UM WIH TPETBUMHU JIHUIAMHU
HEMPaBOMEPHBIX JEHUCTBUM, MOBJIEKIIUX BO3MeElIeHME BaHKOM NEHEXHBIX CPEJICTB HAa OCHOBAaHUU 3asBICHUMN
KineHnTtoB, mocTpagaBIux OT yKa3aHHBIX JTCHCTBHIA.

4.5. bask umeer mpaBO CIIMCBIBATH CO Cuera KapTbl 1 BO3BPATUTh OpraHy, OCYIICCTBIIAIONIEMY IMEHCHOHHOE/
COMMaJIbHOC OGeCHe‘ICHI/Ie, CYMMbI HeHCI/Iﬁ, HWHBIX COIMAJIBbHBIX BBIIIJIAT U HOCO6HI>1, HU3JIMIIHC NEPCUUCIICHHBIX
IMOCJIC HACTYIIJICHU A 06CTO$[TCJ'IBCTB, TMMOBJICKIINX NPEKPAlICHUE UX BBITLIATHI.

4.6. Tlpum mocrymnennn Ha CUeT KapThl ACHEKHBIX cpeAcTB Pacxoaublii mumut o Kapre yBennuuBaercst Ha
cyMMy coOcTBeHHBIX cpencTB KimeHta npu orcyTcTBuu 3anoipkeHHocTH o Cuety Kapthl, npenycMoTpeHHOM
Horosopom u Tapudamu.

4.7. JlepxaTenb KapThl 00s13aH COBEpIIAThH ONIEPAIIMH 110 KapTe B npezeiax PacxoaHoro numMuTa.

4.8. bBank umeer npaBo He 3a4nciATh Ha CUeT KapThl, OCTYIUBIINE JIEHE)KHBIC CPEICTBA U BO3BPATUTH UX
OTIPABUTENIO IUIaTeXKa B Clydasx, Korja 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTU HJIM MPOTUBOPECUYMBOCTH PEKBU3UTOB PACUCTHOI'O JOKYMCHTA, MO0 HECOOTBETCTBUS ornepanun
JEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit Denepanu wiir 0aHKOBCKUAM IIPABHIIAM.
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5. YCJIOBUA KPEJJMTOBAHUSA

5.1. bank npenocrasisieT KnueHTy KpeIuTHbBIE CpeACTBa IJsl COBEPIICHHS OMEpaluil o KapTe B Ipenenax
JlumuTa oBepapadTa mpH OTCYTCTBUM WM HEJOCTATOUYHOCTH COOCTBEHHBIX cpeincTB Kimenta Ha Cuere B
cooTBeTCTBUU ¢ VIHANBUAYaTbHBIMH YCIOBUSMU.

5.2. I[aTOfI BblAa4U Kp€AUTA ABJIACTCA AaTa OTPAXKCHUA OINICpaAlUA 11O quTy KapThl.

5.3. [lpouenTsl HauucusOTCa Ha cyMMy OCHOBHOTO JIOJiTa C JIAThl OTpaKeHHUs omeparuu mo Cuery (He
BKJIIOUAsl 3Ty JaTy) IO AAThl MOTAIICHHS 33J0JDKEHHOCTH (BKIIOYWTENBHO). lIpu mcYmCIieHnu MpOLEeHTOB 3a
TOJTH30BaHUE KPEAUTHBIMU CPEACTBAMH B PacueT MPHHUMACTCS (GaKTHISCKOE KOIMISCTBO KaJeHIAPHBIX THEH B
MJIATEXKHOM MEPHO/IE, B TOAY - NEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ciyuae necBoeBpemenHoro morameHusi OOsS3aTeNbHOrO IUIATE)KAa HA CYMMY HEOIUIAYEHHOTO B CPOK
OCHOBHOTO JI0JITa HAYHUCIIIOTCS MPOIEHTHI, MpeaycMoTperHbie Tapudamu 3a HECBOSBPEMEHHOE MOTaIICHHUE
oBepapadTa o CUyeTy KapThl.

5.4. Exemecsuno no Hactymienus Jlatel mimatexxa Kiment o0s3aH momomHuTh CyeT KapThl HA CyMMY
O06s13aTenpHOTO TIaTeXa YIS MOTAIIeHns 3a70/bkeHHocTH. JlaTy u cmoco6 mononaenns Cuera kapTsl KimeHT
OTIpE/IeIISICT CaMOCTOSITEIbHO. [loramenre 3aI0JKEHHOCTH TI0 KapTe MPOU3BOIUTCS ITyTeM TonoiHeHus: Caera
KapThl CHOCO0aMH, TEPEYUCIICHHBIMA B WHAMBHIyalnbHBIX YCIOBHSAX, C YYETOM CICIYIOIIUX CPOKOB
3a4YKCIICHUS ICHSKHBIX cpeicTB Ha CUer:

- TIpH TIPOBEJCHUH OTlepariy nomoiHeHns CueTa ¢ UCTIOIh30BaHUEM KapThl — HE TI03/IHEE CIIEAYIOIETO
pabovero qHS ¢ JaThl MPOBEICHUS ONEPalnH,

- mpu Oe3HanMyHOM TiepeuncineHnn Ha Cuer (6e3 HCIONB30BAaHUS KapThl) — HE TO3JIHEE CIEAYIOIIETO
pabodero THS OT JaThl HOCTYIUICHHS CPEJICTB Ha KOPPECTIOHACHTCKHUH cueT baHka.

5.5. JlaTo# moramieHus 3al0DKEHHOCTH IO KPEAUTY SIBIACTCS JlaTa 3aducieHusi cpeacTB Ha CyeT KapTel.
HCHC)KHBIG CpeacTBa, IOCTyIAKOIIMWE Ha Cuer KapTbl B CUCT IOrami€eHus 3aJ0JDKCHHOCTU KJ’H/IGHTa,
HaNpaBJIAIOTCS. BHE 3aBUCHUMOCTH OT HA3HAueHMs IJIaTeXa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B
CIEeNYIOLEH OYepEeTHOCTH:

- Ha YIUIaTy MPOCPOYEHHBIX MTPOIIEHTOB;
- Ha ymiaTy npocpo4eHHOU cyMmMbl OCHOBHOTO J0JTa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [I0JIb30BAHUE KPEAUTOM;
- Ha yruiaty cyMmmbl OCHOBHOTO J10JITa.

[Tpu aTOM BO3MelIeHHE CyIeOHBIX M HHBIX pacxoioB baHka Mo MpHHYIUTEIHHOMY B3bICKAHUIO 33/I0JKEHHOCTH
no JloroBopy HNpOU3BOAUTCS B OYEPEIHOCTH, NpeaycMOTpeHHOW I'paxkmaHckum koaekcoMm Poccuiickoi
®denepanuu.

5.6. KimeHT 00s3aH JOCpPOYHO MOracuTh MO TpeOoBaHWIO banka ocraBmiyrocs cymmy OCHOBHOrO J0Jira
BMECTE C TMPUYUTAIONIMMHUCS MPOICHTAMH 3a TOJb30BAaHHE KPEJAWTOM, YKA3aHHYI B COOTBETCTBYIOIIEM
MUCHbMEHHOM YBEJIOMJICHUH, HANIPABICHHOM TOCPEACTBOM MOYTOBO CBSI3H IO ajipecy, ykazaHHoMy KimeHToM
B 3asIBJICHUH, B CIy4yae HEUCIIOJIHCHUS WM HEeHaIIexKaliero ucrnoiaHenus Kiuenrom JJorosopa.

5.7. KiueHT oTBeYaeT o CBOUM 00A3aTCILCTBAM nepen bankoM Bcem cBouM HUMYyHICCTBOM (38. HCKIIIOYCHHUEM
HUMYHICCTBA, HAa KOTOPOC B COOTBETCTBUU C 3dKOHOM HC MOXKCET OBITH OGpaH.IGHO B3LICKaHI/Ie) B IIpeaciax O6H.I€I>i
3aJ0JDKCHHOCTH M paCcXxo/10B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8. Tlpu BozHUKHOBeHMH Yy JlepkaTelsi KapThl HAJIOr000JIaraeMoro JI0Xo/ia B BUie 9KOHOMUH Ha pacxojiax Mo
Bo3BpaTy OOmIel 3aJ0PKEHHOCTH B CBSI3M C HEHAJISKAIlMM HCIIONHEHHEM 00s3aTesbeTB 1o JoroBopy oH
MOJUICKUT OOJIOKEHUIO HAIOTOM Ha JIOXOJbI (PM3MYECKHMX JIMII B TOPSJKE, YCTAHOBICHHOM JICHCTBYIOIIMM
HaJIOTOBBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @enepannu. bank 00sd3aH MCUMCINTH, yAEpKaTh U YIUIATUTH B
OI0/DKET CyMMY Halora Ha J0XOJbl (DU3NYECKUX JIML, HCUUCIICHHYIO ¢ A0Xoja, nonydenHoro Kiuentom. [lpn
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEPUOJa yAepKaTh NCUNCICHHYIO CyMMY Hajora bank o0si3aH B CpoOK,
YCTaHOBJICHHBIM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOJATENIbCTBOM, MHCbMEHHO cooOmmTh KimeHty w
HaJIOTOBOMY OpPTaHy II0 MECTY CBOETO y4eTa O HEBO3MOKHOCTH yAEp>KaTh HAJIOT, O CyMMax JJ0X0/1a, C KOTOPOTro
HE yJliepaH HaJoT, ¥ CyMMe Heyaep:KaHHOro Hanora. KiimeHT o0si3aH B CpPOK, YCTaHOBJICHHBIN J1€HCTBYIOIINM
HaJIOTOBBIM 3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOI HA OCHOBAHMM HAIPABJIECHHOI'O HAJOTOBBIM OPraHOM
HAJIOTOBOT'O YBEIOMJIEHHUs 00 yIjIaTe Hajora.
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6. KTH®OPMUPOBAHUE OB OITEPAIIUAX, COBEPIIEHHBIX ITO CYHETY

6.1. HWudopmupoBanne KimenTa o0 omepaiusx, COBEPIICHHBIX C HCIOJIB30BAHUEM KapThl, MPOU3BOIHUTCS
nytem npenoctaBineHus bankom Knuenty Otuera B Ilompasnenenun mno Mecty BefeHuss Cuera.
JomomauTtensHo WHGOPMUPOBAHHE O COBEPIICHHBIX OIEpalHiX OCYIIECTBIsIeTCs baHkoM B Topsjke,
ykazanHoM KineHToMm B 3asBICHUH:

- myTeM HanpasieHus OTdeTa Ha yKazaHHbINH KITMeHTOM 3JIeKTpOHHBIN aapec;
- myteM noiydennst Otdera B cucreme «Coepdank OHIaiH».

6.2. bBank ocymiecTBisieT oTHpaBKy SMS-cooOmIeHnsT IO KaXJOW COBEpIICHHOW omepanuu i KiueHToB,
TOJKITIOYEHHBIX K MOTHOMY MakeTy Yciyri « MOGHIbHEIH GaHK» .

6.3. Kiment o0s3yercs mpeninpHHAMATh BCE OT HErO 3aBHCAIIEe B LENAX IMOTydeHHsS HHGOpMAIMH 00
omnepanusx, HanpasisieMoit bankoM B coorBeTcTBHH € 1.11.6.1 11 6.2 OGImUX ycnoBuii, ¥ coriamaercs ¢ TeM, 9TO
yKa3aHHasi HHpOpMaLus B JIIOOOM ciydae CUMTAETCs MOJyYeHHOW UM B HaubOoliee paHHHUHA 0 BpEMEHHU CPOK B
3aBUCUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- C matel moydeHus Kimmenrom OTdera, HO HE MMO3AHEE 7-TO KAICHIAPHOTO IHSA ¢ maTel OTueTa;

- ¢ natel nonyueHus Kinuenrom SMS-coobuienns banka, HO He o3HEee 3-X 4aCOB C MOMEHTa OTIPaBKH
SMS-coobmienunst bankom (1o ganHBIM HHMOpPMAMOHHON cucTeMbl baHka).

6.4. Kiment moxer obpatuthcst B bank mo Mecty BeneHus Cuera aiisi m3MEHEHHs crioco0a MpeoCTaBICHUS
Oryera B TeUCHHWE CpOKa MEHUCTBUS KapThl MM W3MEHHUTH CIIOCOO JOCTAaBKM depe3 cucremy «CoOepOaHk
Onnaita™y.

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKaxeHrne OTyeTa Win HeCaHKLMOHUPOBAHHBIN AOCTYII K HEMY IIPH
nepegade mo cetu MHTepHET Ha yKa3zaHHbIM KiMEHTOM 31EKTpOHHBIM aJpec, a TakXKe 3a HECBOEBPEMEHHOE
nonyderne Knuentom Otdera. B cimyuae nHemomyuenust Otuera, HampasieHHoro no cetu Mutepuer, Knuent
noJbkeH oopatutbes B bank. Eciin KnuenT ykionsiercst ot nmonyuenus Ordera, bank cuutaer, yto KimeHT ObLI
HaJJIeXKAIUM 00pazoM nmpounH(DOpMHUPOBaH 00 orepanusix mo Cuery.

6.6. OOs3anHocTh banka mo wuHQOpMEpoBanmio KimeHTa 0 COBEpIICHHBIX ONEpalUsIX CYUTAeTCS
WCTIOJIHEHHO! MPH HaTpaBJICHUH YBEJOMIICHUS O COBEPIICHHBIX OMEpanusax B COOTBETCTBUH ¢ 11.6.1 /v 11.6.2
OO6mux ycmoBHii cornacoBaHHbIM ¢ KitmenToM criocobom.

6.7. KimenT BnpaBe oOparuthcs B bank ais momyuenust Otdera 3a 1000 epruoT BpeMeHHU, HO He Ooliee 4eM
3a mocienuue 12 MecAres.

6.8. KimmenT mMmeeT mpaBo mnojath B baHk MUCBMEHHOE OOpallleHHE IO CIOPHOW orneparuu (MPETCH3HI0) B
teuerne 30 xaneHAapHBIX AHEH ¢ mgatel OTdera b0 B TeueHue 60 KaleHOApHBIX JHEH C AThl COBEPIICHUS
onepanuu. Hemonmyuenne bankom ot KimeHTa mpeTeH3uu B yKa3aHHBIA CPOK O3HadaeT coryiacue Kimenra c
OTICPALTUSIMH.

6.9. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO ONEPAIMH C KapToii, ocriopeHHoi KireHToM, B ciiydae
ecmu Kiment He yBemommin BaHK O HECAaHKIIMOHMPOBAHHOW MM OIEpAlliH B CPOKH, YCTaHOBJIEHHbIEe 11.3.19
OO01IUX yCITIOBHIA.

6.10. bank paccMaTpuBaeT 3asBJIE€HHE O CIIOPHOHW omepanuy, a Takxe nHpopmupyer Kinmenra o pesynprarax
paccMoTpeHus 3asBieHusl 1o tpeboaHuio Knmenrta B Teuenuwe 30 KaleHIApHBIX AHEH CO JHS HOJIyYEHHS
3asBIIEHUS, a TaKXke B TedeHne 60 KaJeHIapHbIX JHEH CO JHS MONy4eHUs 3asBICHUS NPH UCIIOJIb30BaHUH KapThI
JUTS TPAHCTPAHUYHOTO NEePEBO/Ia IEHEKHBIX CPEJICTB.

6.11. Bo3memieHne NEHEKHBIX CPEACTB IO CIIOPHBIM OIEpaIusM OCYIIECTBIsIeTCss baHkoM 1o pe3ysibTaraMm
paccMmoTpenus npeteH3un Kinuenra.

7. COBJIKOJEHME 3AKOHOJIATEJIbBCTBA

7.1. B cooTBeTCTBUM C JAEHCTBYIOIIMM 3aKoHoJarelbcTBOM Poccuiickoii @enepanmu bank nmeer mpaBo
TpeboBaTth oOT KimeHTa mnpemocTaBieHUs JOKYMEHTOB (KOMHH JOKYMEHTOB) IO THPOBEICHHBIM C
WCTIONIb30BaHHeM KapT(bl)/peKBU3UTOB KapT(bl) pacyeTHBIM OIEpalsiM B WHOCTPAHHOH BaiOTe, WHBIM

%8 B cootBercTBIH ¢ Tapudamu.
% [py HATMYMK TEXHHUECKOI BO3MOKHOCTH.
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omepanysiM C IEJbI0 OCYIIECTBICHHS KOHTPONBHBIX (yHKIM, a KimeHT o00s3yercs mNpemaocTaBiIsTh
He00X0JUMBIE IOKYMEHTHI 110 TpeOoBaHMIO baHka.

7.2. BaHK MMeeT MpaBo MOJHOCTHIO MIIM YaCTUYHO MPHOCTAHOBUTH orepanuu mo Cyery, a Takke OTKa3aTh B
COBEpIICHWN Olepannii, 3a HWCKIIOYCHWEM OIepannii MO0 3a4HCICHHUI0 JCHEXHBIX CPEICTB, B CIyYasX,
YCTaHOBIIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit ®dexepanuu, B TOM 4YHCle, ecid y baHka BO3HHKaiOT
MOJO3PCHHS, YTO OIEpaIs COBEPIIACTCS B LEIAX Jieraau3aluu (OTMBIBaHUS) JIOXOJAOB, MOJYYSHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHPOBAHHS TEPPOPU3MA.

7.3. Kiment o0s3yeTcs He NCTIONB30BaTh KapTy ISl COBEPIICHHS ONepannii, MPOTUBOPEYAIINX AEHCTBYIOIIEMY
3aKkoHoaTenbCTBy Pocculickont denepanuu.

7.4. Kiment o0s3yercs He mpoBoauTh 1o CdUery omepanuu, CBS3aHHBIE C TNPEANPUHAMATEIHCKON
JIeSITENBHOCTBIO.

1.5. CTanOBaHI/Ie ACHCIKHBIX CPEACTB, HaXOAAIIMUXCA Ha C‘{CTC, OCYHICCTBIIACTCA B COOTBCTCTBUU C
q)ellepaJ'ILHBIMI/I 3aKOHaMH.

7.6. Bank BpaBe:

7.6.1. Tlomywars B ciiyyasx U MOpSAKE, MPELyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KineHta
HHPOPMALIUIO, HEOOXOAMMYIO B IENSAX BBISBICHHUS JIMIl, HA KOTOPHIX PAaCIpPOCTPaHSETCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCyIapcTBa O HaJOroOOJIOKEHMH HWHOCTPaHHBIX CYETOB (#anmee - HMHOCTPaHHBIN
HAJIOTOIJIATENBIINK), U UACHTU(OUIHUPYIOLIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIIBIINKA.

7.6.2. OcymecTBiATh Iepeaadyy HWHOCTPaHHOMY HAaJIOrOBOMY OpraHy W (WJIM) MHOCTPAHHBIM HAJIOTOBBIM
areHraMm, YIMOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBHIM OpPraHOM Ha yAepXKaHWe WHOCTPAHHBIX HAJIOTOB U
cOopoB (manmee - WHOCTPAaHHBIM HaJoOroBHIM opraH), LlenTpanpHOMy O6aHkKy Poccuiickorr ®@enepanuw,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YIOJIHOMOYEHHOMY Ha OCYHIECTBICHHE (YHKIHMH IO
MPOTHBOACHCTBHIO  JIeTanu3aluid  (OTMBIBAHMIO)  JIOXOJOB, TMOJYYEHHBIX IPECTYMHBIM  MyTeM, |
(PMHAHCHPOBAHHUIO Teppopu3Ma, (QenepaTbHOMY OpraHy WCHOJHUTEIHHOW BIACTH, YIMOJHOMOYEHHOMY Ha
KOHTPOJIb ¥ Ha/J30p B OOJIACTH HAJIOTOB M cOOpOB, MHpOpPMAIINH, TTOATBEpXKaatomiei, uro Kinent sBisercs
WHOCTPaHHBIM HanorormiarenbiukoM. [lepenaBath wuHpoOpManuio baHk BmpaBe TOIBKO MpPU COOIOACHUH
TpeOOBaHMI1 3aKOHOIATENNLCTBA U TP MONy4IeHUU OT KimeHTa - MHOCTPaHHOTO HAJIOTOIIATEIbIINKA COTIIACHS
Ha mepenady nH(pOopManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpTaH, KOTOPOE SBJISETCS OJHOBPEMEHHO COTJIaCHEeM Ha
nepenady Ttakod wuHpopMmarmu B LleHTtpanbHbeiii 6aHk Poccuiickoit ®expeparum, ¢enepaibHbIil  OpraH
WCTIOJIHUTENILHOM BJIACTH, YIIOJHOMOYEHHBIN Ha OCyIIecTBICHHE GYHKIUH TI0 TPOTHBOACHCTBHIO JIETaTH3aIluH
(OTMBIBaHHIO) TOXOJMIOB, MONYYEHHBIX MPECTYIMHBIM MyTeM, U (PUHAHCUPOBAHHIO Teppopu3Ma, (enepaabHbBIH
OpraH HCIOJHUTEIFHON BIACTH, YIOJHOMOYEHHBIM Ha KOHTPOJIb M HAaJ30p B 00JAcTH HAJIOTOB U cOOpOB
(manee-coriacue Ha repegady HH(GOPMAIUK B MHOCTPAaHHBIA HAJIOTOBBIA OPraH).

7.6.3. Ilpunare pemenne o0 OTKa3e B COBEPIICHUH ONEpalyil (3a MCKIIOYEHHEM ONepaluid, YKa3aHHBIX B
noanyHkre 7.6.4 myHkra 7.6 Hactosmux OOLIMX YCIOBHH), OCYIIECTBIISIEMBIX B TOJIB3Y WU IO MOPYYCHHIO
Kmmenrta mo Cuery B cinyyae Hanuuus y baHka 0OOCHOBaHHOTO, JIOKYMEHTAIBHO IOATBEPKIESHHOTO
IpeANoIoKeH s, YT0 KiMeHT sSBIseTCsl HHOCTPaHHBIM HAJIOTOIUIATEIBIINKOM, U HeTpeacTaBiieHus: Kimmentom B
TEUeHHE TATHAIIATH pabounx JHeH co aHs HampasieHus bankom Kimenry 3ampoca 06 otHecennn Kimenra k
WHOCTPAHHBIM HAJIOTOIIIATENBIIHKAM:

(a) nHGOPMAITUH, TTO3BOJISIONICH OMPOBEPTHYTH MPEANOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTerOpHH
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HEOOXOaUMON  UH(pOpMaIIVH, UACHTU(UIUPYIOIICH  ero B KaueCTBe  HMHOCTPAHHOIO
HAJIOTOTIJIATENBIINKA;

(B) cornacus Knmenra (0Tka3a OT NperocTaBiIeHus COracksl) Ha mepenady HHQOpMaiuu B MHOCTPaHHBIN
HAJIOTOBBII OpraH;

7.6.4. Tlpekparuts coBepmieHue omepanuii o CueTy, BKIIOYas OIEpalMyd IO 3aYUCICHHUIO JICHEKHBIX
cpeactB Ha Cuer, OTKpBITHIA KiMEHTYy — WHOCTpaHHOMY HAaJOTOIUIATENBINUKY, TP TPUHITHU pElIeHUs 00
OTKa3e B COBEPIICHUH ONEpalyil B COOTBETCTBUU MOAMYHKTOM 7.6.3 myHkTta 7.6 Hactosimmx OOMmUX ycIOBHUiA
3a UCKJIIOYEHHEM IUIaTeXel, MpeIyCMOTPEeHHBIX ab3alaMu BTOPBIM - MATHIM TyHKTa 2 cratbu 855
I'paxxmanckoro xoaekca Poccuiickoit deneparim, mepeBoI0B IEHEKHBIX CPECTB Ha OaHKOBCKUM cdeT KimnenTa
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- MHOCTPAHHOTO HAJOTOTUIATEIBINKA, OTKPBITBIA B IPYrod KPEIUTHON OpraHW3allid, BBIIAYH JICHEKHBIX
cpencts co cuera KineHTy - MHOCTpaHHOMY HaJIOTOIUIATEIbIINKY.

7.6.5. Pactopruyte JloroBop B OJHOCTOPOHHEM TOpPSJKE B ciydae HemnpemoctaBieHus KiueHToM -
WHOCTPAHHBIM HAJOTOIUIATENBIAKOM B TE€UCHHE ISITHANINATA pabodmx THEH mocie AHS NmpuHATHS bankoM
peuieHrss 00 OTKa3e B COBEPIICHWU onepanuii uH(QOpMaluu, HEOOXOMUMOW s ero UACHTU(UKAIUU B
KaueCTBE MHOCTPAHHOI'O HAJIOTOIUIATENBIUKA, ¥ (WIH) B CIy4ae HerpeaocTtapineHus KIImeHToM - MHOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM corylacusi (OTKa3a OT MPeNOCTaBIeHHs] COTJacus) Ha mepemady HWHGOpManuud B
WHOCTPAHHBIA HAJIOTOBBIN OpraHx.

7.7. bank yBemomuisier KimeHTa O pelieHMu OTKa3aTh B COBEPIICHUH OIEPAIlHii, OCYIIECTBISCMBIX B IOJIB3Y
i 1o nopydernto Kimenra no JloroBopy, o perieHnu pacToprayTh JloroBop B 0OTHOCTOPOHHEM TOPSIKE, HE
MO3JIHEE JHsI, CIICAYIOIIETO 3a JHEM TPUHSATHS PEIleHHs MO OCHOBAaHUSM, W3JIOKEHHBIM B M.1.7.6.3 u 7.6.5
HacTosammx OOmmx yciaoBuid mo azapecy KimeHTa/ampecy 3JIEKTPOHHOW TMOYTHI/TIO HOMEPY MOOWIBHOTO
TenaedoHa, KOTOphli ykazaH KiumeHtom B 3asBieHHM JIMOO B WHOM JOKyMeHTe, odopmieHHOM Kiuentom B
pamkax Jlorosopa.

8. UBSMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kimment o6si3yercs monatek B [loapasnenenue banka mo mecty Benenus Cueta MUCHbMEHHOE 3asiBIICHUE 00
W3MEHEHUHN [aHHBIX, YKa3aHHBIX B 3asgBICHWU (B T.4. Ha IIOJIyYEHUE [OTOJHUTENBHBIX KapT), BKIFOYAs
KOHTaKTHYI0 WHGpopMaImmo, crnocod cBs3n baHka ¢ HUM, B T€UCHHE CeMH KaJCHIAPHBIX THEH C JaThl UX
W3MEHEHMUS.

8.2. bank BmpaBe OCyIIECTBIATh BUACOHAOIIONCHHE, a TAKKe TeIeQOHHYIO 3allMCh B CBOUX MOMEUICHHUIX U Ha
CBOMX YCTPOMCTBaxX B IIeNIIX oOecredueHusi 0€30MacHOCTH W HaJyIekariero oociyxuBanns Kiuenra 6e3 ero
JIOTIOJTHUTENILHOTO yBeZOMIIeHUsI. Buaeosanuicy 1 3anucu TeleOHHBIX Pa3rOBOPOB MOTYT OBITh UCIIOJIb30BAHBI
B KaU€CTBE JI0KA3aTEJIbCTB B MPOLECCYATbHbIX IEUCTBUSX.

9. MPEJOCTABJIEHME YCJIYT'H «MOBWIbHBIA BAHK»

9.1. bank mpenoctasisier Kimenty Yciyry « MoOWIBHBI OaHK» TPYU HAIMYAHA TEXHUYECKOH BO3MOXHOCTH, a
TaKXKe COOTBETCTBYIOIIETO COTTAIICHNsI MeX Ty BaHKOM U omepaTopoM COTOBOH CBSI3H.

9.2. Yeayra «MoOWnbHBIA OaHK» TPEAOCTABISIETCS MPH YCIOBUHM TOJOXHUTeNbHOW Waentndukanmmm u
Aytentudukanuu Knuenra bankom.

9.3. llpu mposenenun omnepamyii 1o CueraM KapT NpuUMEHSIOTCS Tapudbl, JIeHCTBYIOIME HAa MOMEHT
00paboTku onepannii bankom.

9.4. bank BIpaBe COXpaHITh PEKBU3HUTHI MEPEBOJIA, OCYIIECTBICHHOT0 KIIMEHTOM ¢ MCTONbh30BaHUEM Y CIIYTH
«MoOubHBIH OaHK» B KadecTBe IMa0JioHa Ui MPOBEICHUS B mocheayromieMm KiueHTOM omepaiuii ¢
HCIOJIb30BaHUEM Y CityTd « MOOMIBHBIN OaHKY.

9.5. bank unpopmupyer Knuenra o mepax 6e3onacHoctH, puckax KinreHTa 1 BO3SMOXKHBIX MOCIEICTBUIX JUIS
Knuenta B cimydae HecoOmopeHust Mep HHGOPMALMOHHOW O€30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
WudopmupoBanue ocymiecTBisieTcss Ha oduuuansHoMm caiite banka, B [logpasnenenmsx banka, myrem
otnpaBku SMS-cooOumeHnii Ha HOMep MOOWIBHOro TenedoHa, monakiroueHHoro Kmmentom k Yciyre
«MoOHUITBHBIN GaHK».

9.6. KineHT 00s13yeTcst 03HAKOMUTBCS C MepaMy 0€30IIaCHOCTH M HEYKOCHUTEIIBHO UX COOMIOATh.

9.7. bank nyOiWKyeT akTyalbHBI IE€pe4YeHb OINepaluii, AOCTYNmHbIX KimeHTy mocpencTtBoM Ycimyru
«MoOwnbpHBIN O0aHK», Ha opuIManbHOM caiite banka. baHk nMeeT mpaBo B 000K MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedeHb orepayii, IpeIocTaBIsIeMbIX TOCPEICTBOM Y CcIyrH « MOOWIEHBIN OaHKY.

9.8. Moaxmouenne Knnenrta k Yciyre «MoOWmbHBIH OaHK» OCYIIECTBISIETCS HAa OCHOBAaHHHU 3asBICHUS Ha
noAKII0ueHHe K Yeiyre « MOOUIbHBI GaHK» OIHHM U3 CIIELYIOLIHX CIIOCO60B :

- B Iloppasnenenun banka - Ha ocHOBaHMM 3asiBIE€HHE, MOANMCAHHOTO COOCTBEHHOPYYHOH MOJNHMCHIO
Knuenra, m1ubo 3asBieHUsT HAa MOJKIIOUeHHE K Ycnyre « MoOWIbHBINH 0aHK» ycTaHOBICHHOW bankoM (opwmbl,
MTOANIMCAaHHOTO COOCTBEHHOPYUYHOM moanuckio KimenTa mim aHainorom codctBeHHopyyHOU noanucu KinenTa;

8 CriocoGsr mogKmIOUEHHS K VYenyre «MoOunbHBI GaHK» K BUABI cdeToB KiMeHTa, MOAKITIOYAEeMBIX K YCIyTe, ONpPEAENSIOTCS
TEXHUYECKUMHU BO3MOXKHOCTSIMU TeppUTOpuanbHbIx [lonpasnenenuit banka.



- yepe3 YCTPOWCTBO camMooOCTyXuBaHHA baHKa - ¢ HCIIONIb30BaHUEM KapThl, MOATBEPIKAAECTCS BBOJIOM
[MHH,;

- yepe3 Konraktheiii Llentp banka - Ha HoMep MoOmibHOTO Tenedona KnreHrta, 3aperucTpupoBaHHbIN B
Bbanke, mpu ycnosun coobmenust koppektHoit KortponsHoi nHpopMmanmu Kinenra;

- yepes Cucremy «COepbank Owmnnaiin» - Ha Homep MoOwibHOro Tenedona KimeHra,
3apeructTpupoBanHblil B banke. [TonkimoueHne K ycinyre MOATBEPIKIACTCS BBOJOM OJTHOPA30BOTO MAPOJIsL.

9.9. Ilpenocraenenne Kimenty Yeiayru « MoOWIBHBINA OaHK» OCYIIECTBISIETCS B COOTBETCTBUU C JIOrOBOpOM H
PykxoBoacTBOM 10 mcmonp3oBanuio «MoOMIBHOTO OaHKa», pa3MelIaeMbIM Ha oQuImraasHOM caiite banka u B
ITonpa3snenenusx banka.

9.10. Jlns ueneit monmyuenus Yciyrd «MoOWmbHBIN OaHk» KimeHT 00s3aH caMOCTOSTENFHO O0ECHEeUUTh
MoJUIepKKY (GYHKIMU Tepefadd W monydeHuss SMS-coobmennii 1 USSD-3ampocoB Ha cBoeM MOOHMIBHOM
tenedoHe, a TaKkKe MOAKIIOYCHUE K ycIayraM nepeaadyn u nonydenus SMS-coobmennit u USSD-3anpocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOUIIBHOM CBS3H.

9.11. Omnara KnneHTOM KOMUCCHU 3a Tiepeaady cOoOOIIeHUH, B3UMaeMoil oriepaTtopoM MOOMIIBHON CBSI3H, HE
SIBIIIETCS TIpeaAMeToM J{oroBopa.

9.12. Ilpenocrapnenue Yciyr «MoOuiabHOro OaHka», B TOM YHUCIIEC, IEPEBOJ JICHEKHBIX CPEACTB CO CUYCTOB
Knuenrta B banke Ha cuera (GU3NMYECKUX M FOPUANYCCKUX JIUI] OCYIIECTBISICTCS HA OCHOBAHHH IMOJyYCHHOTO
Bankom pacmiopspxenust B Bune SMS-cooOmierns nmn USSD- komaHABI, HalpaBleHHBIX C HCIOIB30BaHHEM
CpeAcTBa MOOWJIBHOW CBSI3M C HoOMepa TenedoHa, yka3aHHOro KIMEHTOM MpH MOIKIIOUEHUH Y CIyTH
«MoOwmibHBIN 0aHKk» (manee - CooOmieHue).

9.13. Tlomyuennoe bankom CooOmenne paccmarpuBaeTcsi baHKOM Kak pacmopsbkeHue (mopydeHue) Ha
npoBeaeHue omneparnuii mo Cueram kapT KimeHTa u Ha mpeaocTaBieHHe ApYrux yciayr banka, momydeHHOE
HernocpeacTBeHHo oT Knuenra.

9.14. CooOmenust (DJeKTpOHHBIE TOKYMEHTHI), HampaBieHHble Kimentom B baHk mocpenctBom Yciyru
«MoOunbHBIN OaHK», HMEIOT IOPUAMYECKYI0 CHIIy IOKYMEHTOB Ha OyMa)XHbIX HOCHUTENSX, 3aBEPEHHBIX
coOCTBeHHOPYYHO!H moanuchio KimeHnTa, 0hOpMIICHHBIX B COOTBETCTBHM ¢ TPEOOBAHUSAMU 3aKOHOJATEIIbCTBA
Poccwmiickoit deneparnun, W MOPOXKIAIOT aHAJIOTHYHBIE WM mpaBa u oOs3anHOocTH Kimenta m banka 1o
HoroBopy. /laHHbIE JOKYMEHTHI B 3JIEKTPOHHOH (hOpME MOTYT CIIYXKHTh 10Ka3aTeIbCTBOM B CYAE.

9.15. TlepeueHp OpraHM3aIldi, B MOJB3y KOTOPHIX BO3MOYKHO OCYIIECTBICHHE MEPEBOIOB C MCITOIB30BAHUEM
Yenyru «MoOunbHBIN 0aHK», pa3MeliaeTcs Ha opuiaasHoM caiite banka.

9.16. HcnonHenue pacnopspkeHuil/mopyuennii KimenTa, mepemaHHbIX mocpelcTBOM Yciyrd «MoOWIIbHBIHN
OaHK», ocymiecTBisieTcss baHkoMm He mo3gHee pabodero IHs, CIEIYIOIIEr0 3a JHEM MOJIyYeHHS TaKOTro
pacnopsHKeHUs/TOpyUeHHS.

9.17. KimeHT 00s53aH MCKJIFOYUATH BO3MOXKHOCTH WCIOJIB30BAHHUA TPETHHMH JIMIIaMH MOOWIBHOTO TenedoHa,
HOMEpP KOTOPOTO MCIIOIB3YETCS IS MPeAOoCTaBIeHUs Y cayru « MOOMIBEHBINA OaHK.

9.18. Kunmenr o0s13aH nHPOpMUPOBaTh baHK O MpeKpalleH!y HCIOIb30BaHUS HOMEpPa MOOHIIBHOTO TeledoHa,
MTOJIKITFOYEHHOTO K Yciyre «MOOUIIbHBIA OaHK.

9.19. B cmyuae ecnu AJ1s1 CIMCAHUS IUIATHI 3a MIpeJocTaBieHne Y ciyrd «MoOuibHbIH 6aHk» cpeactB Ha Cuete
KapThl HEJOCTATOYHO, BaHK MMeeT MpaBo MPHOCTAHOBHUTH TpeaocTaBieHue Ycimyru «MoOWIbHBIN OaHK», C
HalpaBJIeHHEM Ha HoMep MoOwWiIbHOrO Tenedona KimenTta cooTBeTcTByIONIEro yseaomieHus. BozoOHoBIeHNe
npenoctaBineHus Yciyrd «MoOunbHBIM OaHK» ocymiecTBisieTcs mocie moctymienuss Ha Cuer Kimenra
HEOOXOIMMOM CyMMBI U CITUCAHUS TIIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciyyae yka3aHusi B COOOLICHNN HEBEPHOT'O PEKBU3UTA IIaTEXa W/UIM CYMMBI IJIaTeXa, a TaKKe 0
CIOpaM M Pa3HOINacHsM, BOZHHMKAIOIIMM Mexay KIHMeHTOM M opraHu3anysMU-TIONy4aTes MU IUIaTeXa, eCIH
CIIOPBI ¥ pAa3HOTIIACHS HE OTHOCATCS K MPENOCTaBICHNI0 Y CiryT «MoOHUIBHBIN OaHK»,

- [0 TPETEH3UsAM JIMI[ - BIIAJEIbIIEB HOMEPOB MOOWJIBHBIX TelIe()OHOB, yKa3aHHBIX KiMeHTOM mpu
nojkitoueHnn Y ciyru «MoOWIbHBIN OaHK»;
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- 3a HEIOCTaBKY COOOICHHS Ha HOMep MoOuisHOTO Tenedona KiuenTa, B cirydae eciiu 3T0 00yCIIOBICHO
MPUYUHAMHY, He 3aBUCSAIIMMU OT baHka (COOOIIEHNEe HEe OTIPABJICHO ONMEPATOPOM MOOHMIBLHOU CBS3H, Tele()OH
KinenTa HegocTyIeH NuTeabHOe BpeMs U T.11.),

- 3a ymep0d u (akT pasriamieHus OaHKOBCKOW TaiHbI, BO3HHUKIIME BCIEACTBUE Jomycka KimeHtom
TPETHHX JIUI K UCIOJIH30BAaHUIO MOOMILHOTO TenedoHa, HOMEp KOTOPOrO UCHOIB3YeTCs IJIs MPEI0CTaBICHHS
Yenyru «MoOunbHbIN OaHK»,

- 3a TOCIHEJCTBHS HCIONHEHUs] PACIOPSDKEHUS, TMepeJJaHHOro B baHK ¢ HCHONBb30BaHUEM HOMEpa
MobmipHOTO TenedoHa KimeHTa, B TOM 4ucie, B Cllydae HCIOIB30BaHUS MoOmibpHOTO Tenedona Kimenrta
HEYIOJIHOMOYCHHBIM JIUIIOM;

- 3a ymep0O, BO3HUKIIWN BCIIEICTBHE YTpaThl WM Tepenaun KimeHToM coOCTBEHHOTO0 MOOWIEHOTO
TeneoHa HEYITOTHOMOYEHHBIM JIHIIaM;

- B Cllyyac HEBO3MOXHOCTH MpeAOCTaBieHUs Yciuyr « MoOMIbHOro OaHKa» 1Mo HE3aBUCAIIMM OT baHka
00CTOATEIHCTBAM, B TOM YHMCJIC 1O TPUYMHE HE MNPEAOCTaBJIICHUS baHKy CTOPOHHUMH OpraHU3alUsSMU
CEPBHCOB, HEOOXOIUMBIX JUTSI pean3annu Y ciayru « MOoOMIbHBIH OaHK.

9.21. KnueHT HeceT Bce PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyIIeHHEeM KOH(PHICHINAILHOCTH, BO3HUKAIOIIUC
BCIEJCTBHE  WCMONb30BaHusi  KimeHTOM  KaHamoB — mepejadyd  MHQOpManmmM  Opu  [epeaade
pacnopsbKeHuH/ TOpy4YeHnH W/ Wi HHPOPMAIIHH.

9.22. B mueniX CHWXKCHUS PHUCKOB, CBSA3aHHBIX C HECAHKIIMOHUPOBAHHBIM HCIOJB30BAHHEM YCIYTH
«MoOwuibHbIH O0aHk», BaHk ©MeeT npaBo:

- OCYIIECTBIATh KOHTPONIb cMeHbl CHM-kapTel Mo HOMepy MOOWIBHOTO TenedOHa, MOAKIIOUYEHHOTO
Kmuentom k VYceayre «MoOwnbHBIM OaHK», W, B CIy4ae BBIABICHHS TakuX (HaKTOB, MPHUOCTAHABIHBATH
npenocrapiieHue Y cnyr «MoouisHOro 0anka» 1o noAreepxacHus Kiuenrom cMenbl CUM-kapThr;

- npoBepsATh (akt BiageHus KimeHTOM HOMEpOM MOOHMIBHOTO —TelnedoHa, MOJKITIOYEHHBIM
(moxxmoyaemMbIM) K Yeryre « MoOWIbHBIN OaHK». B cirydae BBIABICHHUS MPU3HAKOB MPUHAUICKHOCTH HOMEpa
MOOMJIBHOTO Tene(oHa TPETheMy JIMILy WIIM HHOTO OTYYXICHUS HoMepa TenedoHa, baHk nmeeT mpaBo oTKa3arb
Knuenty B monkmroueHnn Homepa Tenedona k Ycmyre «MoOUIBHBIN OaHK»/OTKIIOYUTh HOMEp TenedoHa ot
Yenyru «MoOumbHbIH OaHKY;

- BBOAUTH U1t Yeiyru «MoOUIbHBIN O0aHK» JIMMHUTBI, OTPAHUYEHUS Ha COBEPILICHNE OIIEPaLlii U APYTHe
Mepsl M TOJUTHKM O€30MacHOCTH, HAampaBJeHHblE Ha COKpallleHHE BO3MOXKHBIX moTepb Kiumenra ot
HENIPAaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- MIPUOCTAHOBUTH WJIM MPEKPAaTUTh MpefocTaBiieHue Yciayrun «MoOMIbHBINA OaHK» B Cllyyae HapyLIeHHs
Knuentom cBoux o6s3atensetB mo JloroBopy, a Takke eciu y baHka BO3HHMKArOT MOAO3PEHHS, YTO ONEparys
COBEpIIaeTCs B IeNAX JIeralin3aluu (OTMBIBaHMS) JIOXOJOB, MOJNYYEHHBIX TMPECTYIHBIM IIyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- noirydeHus 3asBieHus KirenTa 00 oTkiroueHnn Homepa tenedona ot Yceinyru « MoOHIbHBIN OaHKy;

- oTKIoueHUst Yciyrn «MoOunbHblid O0ank» Kiunenta uepe3 YcrpoiicTBa camMo00CTyXKMBaHUS IIpU
HAJINYMN TEXHUYECKOH BO3MOKHOCTH;

- norydeHus 3aseieHus Kinuenra o pactopsxkeruu Jlorosopa.

9.24. Tlpu npoBeJeHNH OIEpaIUii ¢ UCNIOIb30BaHHEM Y ciryrd «MOOMITBHBIN 0aHK» UCTIOIB3YETCS MOCKOBCKOE
BpEMHL.

10. MPEJOCTABJIEHUE YCJYT C UCITIOJIb30BAHUEM CUCTEMBI « CBEPBAHK OHJIAVH»
U TIPOBEJIEHUE ONEPAIIUM B CETU UHTEPHET

10.1. bank mpenocraBnsier KimeHTy yciayrd, BO3MOXXHOCTb COBEpILEHHMsI ONEpaluii U JeHCcTBUU C
UcTonb30BaHueM cucteMbl «COepbank OHIaiiH» NpH HAINYUN TEXHUYECKOH BO3MOXKHOCTH.
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10.2. bauk nmyOsauKyeT akTyanbHbIi [lepedens yciyr, npeaocTarisseMbix KiueHnty dyepes cucremy «CoepOaHk
Owuuaiiny, Ha opunHansHOM caiite banka® . BaHK HMeeT mpaBo B 0JHOCTOPOHHEM HOPSIKE H3MEHSTh TIePEUCHb
ycnyr, oka3siBaeMbix KimeHTy uepes cucremy «Coepdank OHnaiiny.

10.3. TIpemocrarnenvie KiueHTy ycinyr ¢ ucmoib3oBanueM cucteMbl «CoepOank OHIIAH» OCYIIECTBIsAETCS B
cooTBeTcTBUU ¢ JlOTOBOpPOM, a TakKe B COOTBETCTBHM C PyKOBOJICTBOM MO HCHOJIB30BaHHIO «COepOaHk
Omnnaiiny», pa3MeriaeMbIM Ha OQUIIATIBHOM caiite baHka.

10.4. Tlomkmouenue Knmenta k cucteme «COepOank OHIAWH» OCYNIECTBISETCS NMPU YCIOBUW HANWYHS Y
KrnmenTa neiictByromiei KapTsl, MOAKIIOUEHHON K Yciryre « MoOWITbHBIN OaHKY.

10.5. Hoctyn Kimmenta x ycmyram Cucrtembr «COepOank OHaifH» OCYIIECTBISCTCS IMPU YCIOBHH €r0
yenemHo#t Maentudukanun u Ayrentudukanun Ha ocHoBannu Jloruna (Mnentudukaropa mois30BaTess) U
TToCTOSIHHOTO Maposi’, KoTopbie KITHeHT MOXKET MOTydHTh OXHEM U3 CIEAYIONNX CII0CO0OB:

- MOJIy4YUThb 4Y€pe3 YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/IH C HCIIOJIB30BAaHHEM CBOCH OCHOBHOM Kapr,163.
Onepaum[ MMOJIy4YCHUA Jloruna (I/II[eHTI/I(bI/IKaTOpa HOJ'II;SOBaTeJ'ISI) u IlocTossHHOTO napoJisi NOATBEPKAACTCA
I11H,;

- CaMOCTOSITETIPHO ONPEAEINTh Yepe3 yAaJeHHYIO0 PErHCTpalluio Ha caiiTe baHka Ha cTpaHule BXoda B
Cucremy «COepbank OHIaifH» ¢ HCHONB30BAHHEM CBOEH OCHOBHOM KapThl™. Ormepauus cosganus JlornHa
(Mnentudukaropa mojab3oBaresis) U [IoCTOSHHOTO mapoiis noaTsepxkaaetcs OQHOPa30BbIM APOJIeM, KOTOPBIi
HampasisieTcsl Ha Homep Tenedona Knmenra, moakmodeHHBIN K Y cnyre « MOOUIBHBIA OaHK.

10.6. Omepamuu B cucreme «Coepbank Onnaiin» Knnent noarsepkaaet OqHOPa30BBIMU HapOJISIMH, KOTOPBIC
BBOZSTCS TpU coBepiieHnn ornepanun B Cucreme «Coepdbank Onnaitny. OgHOpa3oBsle mapoian KimeHT Moxer
MOJTY4HTh:

- yepe3 YCTpOHCTBO caMOOOCITYKUBAHUS Banka® ¢ mcronap30BaHHEM CBOCH OCHOBHOI Kapter banka.
Omneparus nonydenus OqHOPa30BBIX maposie moarsepxkaaetcs [11H,;

- B SMS-coo0rmenny, OTHpaBIeHHOM Ha HOMep MOOMIBLHOTO TenedoHa, moAgKiIrodYeHHoro KimenTom K
Yenyre «MobunpHBIA OaHK» (TIpU BRIOOpE AAHHOTO criocoba monydeHus OTHOPa30BOTO Mapoiisi B CHUCTEME
«Coepbank OHIalHy).

HeobOxomumocTts monrBepkaeHust omepanmnd OgHOpa3oBbIM mapoieM u Tunm OIHOPAa30BOTO TApOIs IS
MOATBEPXKIACHUS OTepaly ompenensier baHk u A0BOAMT naHHY0 uHpopMmanmio 10 KimeHTa myTtem
otoOpakeHus uHpopmaiuu B cuctreMme «Coepoank OHIaH» PU COBEPLICHUH OTICPAIUH.

10.7. TlocrosiHHBI W OJHOpPA3OBBIM Mapoiiv, BBeACHHBbIE B cucteme «COepbank OwnaiiHy, Ui menen
MOANUCAHUS ¥ OTHPABKH JJEKTPOHHOTO JOKYMEHTA, SIBIISIOTCS AaHAJIOTOM COOCTBEHHOPYYHOH MOAIMCH
Knnenra. 9HeKTpOHHLIe JOKYMCHTEI, B TOM YHMCJIC OOTI'OBOPBI W 3asdABJICHUA, NMOAINMCAHHBIC U NCPCIAAHHBIC C
WCTIONIb30BaHMEM  IIOCTOSIHHOTO W/WJIM  OJJHOPAa30BOTO Mapoiis, npusHaioTcs bankom wu  KimeHtom
pPaBHO3HAYHBIMH JJOKyMEHTaM Ha OyMa)KHOM HOCHUTEIIE, ITOIMCAaHHBIM COOCTBEHHOPYYHOM TTOAIKCEHIO, H MOTYT
CITy’KHTh JIOKa3aTeILCTBOM B CY/I€.

[Ipu pasmemennn B cucteme «Coepbank OHIaH» AMEKTPOHHOTO JOKYMEHTA HMIIM CCBUIKM Ha 3JCKTPOHHBIN
JTOKYMEHT, KOTOPBIH COJEP)KUT YCIIOBHSI JOTOBOpA, TaKOW TOKYMEHT IIPH3HACTCS HalpaBiIeHHbBIM bankom
Kmenty. Cornacue KiIMEHTa 3aKIIOUYWTh MpeUlaraéMblii  JIOTOBOP MOXET OBITh  JaHO  IyTeM
HETIOCPEICTBEHHOTO HANpPAaBJIEHHs MOCTOSHHOTO W/WMJIM OJHOPA30BOTO Hapois, 1100 B (GopMe IEKTPOHHOTO
JOKYMEHTA, TOJAIMMCAHHOTO aHAJIOTOM COOCTBEHHOPYYHOW moarnucH. [lopsaok QyHKIMOHUPOBAHHS CHUCTEMBI
«COepbank OHnaiiH» MO3BOJIIET JOCTOBEPHO YCTAaHOBHUTb, YTO (OpPMHUpYyEMble M IleperaBacMble BHYTPH
CHUCTCMbI 3JICKTPOHHBIC TOKYMCHTEI UCXOAAT OT CTOPOH I10 HOFOBOpy.

o npenenaax TePPUTOPUHU O0OCITY)KMBaHHS OT/EIbHBIX TePPUTOPHATBHBIX OAaHKOB IEpeueHb Onepaluii, coBepiuiaeMblx yepe3 Crucremy
«Cb6epbank OwyaiiH» MOXET OBITH OrpaHUYEH M0 TEXHHYECKMM NpuunHaMm. MH(DOpManMio o NpenoCTaBIsieMBbIX YCIyrax MOXHO
nosny4uTh B unuaie banka mo mecrty 3akmouenus Jlorosopa.

&2 [Ipn HaMMYMK TEXHUYECKOH BO3MOKHOCTH baHk peanusyer ast KimenTta Bo3MoKHOCTh cMeHbI 3HaueHuit Jloruna (Maentudukaropa
niosb30BaTess)/[I0CTOSIHHOTO MapoJIs.

& IIpu Hanu4Ky TEXHUYECKONH BOZMOKHOCTH.

o IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.

6 IIpu Hanuuuy Ha Y CTPONCTBE CaMOOOCTY)KUBAaHUS TEXHUYECKOH BO3MOXKHOCTH.
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bank ¢ukcupyeT pe3yabTaT MPOBEPKH aHAIOTa COOCTBEHHOPYYHOH MOIIMUCH, BBeAeHHOTO KimeHTOM mpu
COBEpILIECHNUHU JeHCcTBHH uepe3 cuctemy «COepbank Onnaitay», u mo 3anpocy Knuenra ¢opMmupyer JOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT MPOBEPKU aHAIOra COOCTBEHHOPYYHOH MMOANMICH Ha OyMakHOM HOCHTEIIE.

bank obecrieurBaeT HEW3MEHHOCTH IOJIMHCAHHOTO AaHAJOroM COOCTBEHHOpPYYHOUW monanucu KieHnTta
AIIEKTPOHHOTO JOKYMEHTAa M BO3MOXXHOCTb MOATBEpXKIAeHMs (akTa moanucaHuss KIMEeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYLIECTBIISIET XpaHEHHE 3JIEeKTPOHHBIX JOKYMEHTOB, opopmieHHBIX KineHToM uepes3 cuctemy
«Cbepbank OumaiiH», U TpenocTaBlieHNe JOKyMeHToB KimeHTy mo ero 3ampocy uepe3 cuctemy «CoOepbaHk
Omnmnaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIOKyMeHTallbHBIM ~ TIONTBEpXKACHUEM (akta okazaHus KiuweHty yciyrd, coBepineHust KimeHTom
OTICPAINH/IEHCTBHS SIBIISICTCS MPOTOKOJ IMPOBEACHHS OIEPAIHi/ICHCTBHSI B aBTOMATH3MPOBAHHON CHCTEME
banka, monaTBepKAAOMNK KOPPEKTHYIO HICHTHQUKAIMIO ¥ ayTeHTHuKamuio Kimenta (B ToM dmcIie,
ucrnoip3oBanue KimeHTOM aHanmora COOCTBCHHOPYYHOH TIONIUCH) W OKa3aHUE YCIYyTH, COBEPIICHUC
oreparyu/IcHCTBYsSI B TAKOU CUCTEME.

[lo dakry 3axmoueHust AoroBopa B JNeKTpoHHOH ¢opme bank HampaBnser Kimenty Ha Bce HOMepa
MOOWJIBHBIX TelIe(OHOB, MOJAKIIOUCHHBIX K yciyre «MoOunbHBIA 0aHk», SMS-cooOIIeHHE O 3aKIIOUCHUH
JIOTOBOPa, KOTOPOE SIBJISICTCS IMOATBEPKICHUEM 3aKII0UeHUsI ToroBopa bankowm.

10.8. KimeHT HeceT (MHAHCOBBIE PUCKH U PUCKHU HAPYIIeHUS KOH(OUICHIINATHLHOCTH, CBSI3aHHbBIE C BOZMOYKHOMN
KoMITpoMeTanueld nHpopMauy npu e€ mepenade yepe3 ceTh VIHTEpHET NpH MOJXyYSHHH YCIYT IOCPEICTBOM
cucrembl «Coepbank OHaH.

10.9. KimeHT caMOCTOSTENBHO H 32 CBOM CUET 00eCreunBaeT MOAKIIOYEHIE CBOUX BBIYUCIUTEIHHBIX CPEICTB
K cetd MHTepHeT, HocTyn K ceTd MHTEpHET, a Takke 00eCleunBacT 3alliuTy COOCTBEHHBIX BBIYHCIUTEILHBIX
CPEICTB OT HECAHKIIMOHHUPOBAHHOI'O JOCTYIla M BPEIOHOCHOIO INPOrpaMMHOr0o obecrnieueHus. B ciyuae
MCTIONB30BaHus cucTeMbl «Coepbank OHIaiiH» Ha He MpUHAISKANX KIIMEeHTy BBIYHCIUTENBHBIX CPEICTBAX,
KnuveHT HeceT Bce PUCKH, CBA3aHHBIC C BO3MOXKHBIM HAapyIICHHEM KOHQGHUICHIIMATBHOCTH M IEIIOCTHOCTH
WHPOPMAITUH, a TAKXKE BO3MOKHBIMU HETTPABOMEPHBIMHU JICHCTBUSMHU HHBIX JTUII.

10.10.1Ipu npoBenenuu onepanuii B cucreme «Coepoank OHIAHH» HCIOIB3YETCSI MOCKOBCKOE BpeMsI.
10.11. Ycnyru B cuctemsl «Coepoank OHIaitHy» MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.Tlomyuennple OgHOpa30BBIE IMAPOIH TAKKE MOTYT HCIOIB30BaThCs KIMEHTOM aiis MOATBEPIKICHUS
ornepanuii oriaThl TOBapOB M yciIyr B cetd VHTepHeT ¢ mpumeHeHueM TexHojoruit «SecureCode» wnm
«Verified by Visa» mrarexusix cuctem MasterCard Worldwide wmu Visa International.

10.13.lns otmpaBku Kimentom OnHOpa3oBBIX Naposieil M TOATBEPXKICHUH 00 omepanusx B CHCTEMeE
«Co6epbank OHaliH» UCTONB3yeTcss HoMep MOOWIbHOTO TenedoHa KimeHrta, 3aperucTpupoBaHHbId B Ycimyre
«MoOunpHbIH Oank». OrtnpaBka bankom Kimenty SMS-cooOmienmii, copepkamux OpHOpa3oBbIE MapoOIH,
OCYIIIECTBIISIETCS B paMKax Y ciayru « MOOMIbHBINA OaHK».

10.14.bank nadopmupyer Knnenra o mepax 0ezonacHoCcTH, puckax KimeHTa 1 BO3MOXKHBIX MTOCIEACTBUAAX JIIIS
Knuenra B ciydae HecoOmonieHHs Mep WH(DOPMAIMOHHOW 0€30MacHOCTH, PEKOMEHIOBaHHBIX baHKOM B
[TamsaTke 0 Oe3omacHocTH. MH(DOpMUpOBaHUE OCYIIECTBISETCS TaKkKe Ha oduimansHOM caiite banka w/nmm B
ero TOJAPa3JAENCHUSX W/WIM IyTeM OTnpaBku SMS — cooOmeHuii Ha HOMEp MOOHJIBHOTO TenedoHa,
noaktoueHHoro Kimmenrom k yciyre «MoOUIbHBIN OaHK.

10.15. bank 00s3yercs:

10.15.1.IlpyHuMaTh K MCHOJHEHHIO TOCTYNMUBINHE OT KiMeHTa AIeKTpOHHBIE TOKYMEHTHI, O(OPMIICHHBIC B
COOTBETCTBHH C JCHWCTBYIOIIMM 3aKOHOJIATENLCTBOM Poccuiickoit denepariyu, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccun, JloroBopa, moarBepikieHHbIE KimeHTOM ycTaHOBIEHHBIM criocoOoM. bank
UCTIOJNIHSET NPHUHATHIC SJIEKTPOHHBIE NOKYMEHTHI HE TO3[JHee paldoyero IHs, CIEOYIOUIEro 3a THEM HUX
nosryueHus ot Knuenra.

10.15.2.He pasriamniath U He nepeaaBaTh TPEThUM JIMLaM HHpopMaiuio o KiMeHTe 1 ero onepaiusix B CUCTEME
«CoepOank OHjaiiH», 3a HCKIIOYEHHEM CIIydaeB, MPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccutickoit ®enepanuu u JloroBopom.

10.15.3.00ecmieunth coXpaHHOCTh HMH(popMmaIiu 00 omeparusx Kinuenra B cucreme «CoOepOank OHjaiiH» B
TEUYEHHUE CPOKA, YCTAHOBJIIEHHOT'O JIEHCTBYIOIINM 3aKOHOIATeNIbCcTBOM Poccuiickoit @eaeparuu.
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10.15.4.B cirydae HEBO3MOXHOCTH MPEAOCTABIICHUS YCIyT cucTeMbl «COoepbank OHIaliH» M0 TEXHUYSCKUM HITH
VWHBIM TIpUYMHAM pa3MECTUTh Ha OQUIMaTbHOM caiite banka wmm B cucteme «COepOank OHtalin
COOTBETCTBYIOIIYIO HHGOPMAIIHIO.

10.16.baHk uMeeT mpago:

10.16.1.ITpexpatuth mpeaocTaBieHue ycayr B cucteme «Coepbank Onnaitn» B ciaydae HapymeHus Kiuentom
CBOMX 00s13aTenbCTB 110 JloroBopy.

10.16.2.ITpuoCcTaHOBUTh WM OTPAaHWYHTL MpeJOoCTaBlicHHE yciayr B cucrteMe «COepOank OwmaiiH» mnpu
BBISIBIICHMM (DAKTOB W TPH3HAKOB HApyIleHHs WHOOPMAIIMOHHOW O€30MacHOCTH, B CIIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJIa TIOCTOSIHHOTO TAapOoJis, a TAaKXKe B Cllydae, e y baHka BO3HHMKAIOT MOJO3PEHUs, YTO
OTIepaIisi COBEPIIACTCS B LENAX JIErajdu3anud (OTMBIBAHUS) OXOJOB, TONYYEHHBIX MPECTYIHBIM ITyTEM, HIIH
(hMHAHCHPOBAHUS TEPPOPU3IMA

10.16.3.YcraHaBnuBaTh JUMHTBI Ha COBepIICHHE omepauuii B cucreMe «COepbank OHmaiiH», a TakKke
peann3oBbIBaTh B cucteMe «Coepbank OHnaiin» qpyrue MexaHu3Mbl, CHIDKatomue pucku banka u Kinuenra.

10.16.4.Ocy1iecTBisATh KOHTpOJIL cMeHbl CHM-kapThl Mo HOMepy MOOWIBHOTO TenedoHa, MOKIIOYCHHOTO
Kmuentom k Yenyre «MoOwibHBIR 0aHK», W, B CIIy4ae BBISIBICHHS Takoro (pakTa, MPUOCTAHABIIMBATH WIIH
OTpaHUYMBATh MPEIOCTABICHUE YCIyT B cucteMe «Coepbank OHiaiiH» 10 MOATBEepkAcHUS KIHMEeHTOM CMEHBI
CHUM-KkapThl.

10.16.5.bnokupoBate goctyn Kmmenra x cucreme «CoepOank OHIaitH» Ha OCHOBaHHH YCTHOTO OOpareHus
Knuenrta B Kontaktasiit Lentp banka.

10.16.6.1IpnocranaBnuBaTh HampaBlieHHE KIMEHTY U3BEIICHUN (TIOATBEPKACHUN) O MPUHATHH K HCITOTHEHHIO
pacnopssKeHHH W MHOW 3aIllWIIaeMoil MH(GOPMAMK M OCYIIECTBICHUS NEpeBOJA JCHEKHBIX CPEACTB Ha
OCHOBaHUU cOOOIIEeHUH (KOJOB), OTIIPABIEHHBIX ¢ HOMepa TeledoHa, yKa3aHHOTO B JJOTOBOPE C KIIMEHTOM, B
ciydae ecnu baHky cTano u3BecTHO O MpU3HAKaX, yKa3bIBAIOIIUX Ha:

- HW3MEHEHUE MoJyJaresisi MHQOpMaluy, HalpaBIeHHON baHKOM U MCronb3yeMol Npu ayTeHTU(UKALH
KIIICHTA;

- nu3MeHeHue ornpasutens CooOuieHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JIOTOBOPE C KIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTRISETCS MEPEBOJT ICHEKHBIX CPEIICTB;

- 3ameHy SIM-KkapThbl, MpeKpaimieHne OOCTYXHUBaHUS WM CMEHYy HoMepa TenedoHa, YKa3aHHOTO B
JIOTOBOPE € KIUEHTOM;

- W3MEHEHUE HJICHTU(HUKATOpA YCTPOWCTBA, OINPEJCICHHOT0 W COXpaHEeHHOro baHkoMm mpu ycremHoM
BBINOJIHEHUHU TIPOLIEAYPHI PErUCTPALUK MOOMIIBHBIX PHIIOKEHUH Ha yCTPOICTBAX, HCIIONb3yeMbIX KitneHToM.

10.17.bauk He HeceT OTBETCTBEHHOCT:

10.17.1.B ciy4ae HEBO3MOXKHOCTH Tpe0OCTaBICHUs yCiIyT cucteMbl «Coepbank OHaiiH» 1Mo HE3aBUCSIIUM OT
banka oOcrosiTenscTBaM, B TOM YHUCIIE MO MPUYMHE HENPEIOCTaBIeHUs BaHKy CTOPOHHMMH OpraHM3aLusIMH
CEpBUCOB, HEOOXOAUMBIX IJIs TpenocTaBieHus ycayr B Cucreme «Coepbank OHnainy.

10.17.2.3a mocnencteust komnpomeranuu Jloruna (Maentudukaropa mosb3oBatens), [1ocTosSHHOTO u/Win
OnnopasoBbix maposiedt Knuenra, a Taxke 3a yOBITKH, IOHEceHHbIe KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMU
NEeWCTBUSIMU TPETHUX JIMII.

10.17.3.B cayyasix HEOOOCHOBAaHHOTO WJIM OIIMOOYHOrO MepedrcicHus KIMEeHTOM CpeACTB MOIydaressMm C
ucrojib30BaHueM cucteMbl «COepOank Ommaiin» KiMeHT caMoCTOSTENhHO yperyjaupyeT BOIpPOC BO3Bpara
CPEJCTB C UX MMOJTyYaTEIISIMU.

10.18.Knuenr o0s3yeTcs:

10.18.1. Xpanuth B HEJOCTYIHOM JUIS TPEThHX JIHII MECTe W He IepeaaBarh JIPYrdM IulaM cBou JIoruH
(Unentuduxarop nonszosarens), [loctosHubI 1 OTHOpa30BbIe TAPOIIH.

10.18.2.11pu koMIIpOMETAIMH WX MTOJ03PEHUH Ha KoMrpoMeTaruio [locTosHHOTO Tapois - He3aMeUIUTEhHO
npomsBectu cMeny [locTostHHOTO Mapois B cucteme «Coepbank OHITalH».

HpI/I HEBO3MOXHOCTH HE3aMCAJIUTCIIBHO BBIIIOJIHUTE YKAa3aHHBIC BbIIIC JIGP'ICTBPIH, a TaKXKXe€ B Cliy4yae
KOMIIpOMETAalMK WJIM MNOAO3PCHHM Ha KOMIIPOMETAlUIO Jloruna (I/I,Z[CHTI/I(i)I/IKaTOpa HOJ'H:3OBaTCJ'I$I),
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He3aMeUIUTeNIbHO 00paTuThes B KontakTHbi Llentp banka wnu mo6oe Ioapasnencnue banka.

10.18.3.ITepen BBOmOM B cucreme «COepOank Ommaiin» OmHOPA30BOTO Mapois, MOIYYEHHOTO B SMS-
cooOmeHn B pamkax Yciuyru «MOOWIBHBIH 0aHK», B O0S3aTEIBHOM TOPSJKE CBEPUTh PEKBH3UTHI
COBEpIIIaeMOH OItepaIui ¢ peKkBH3UTaMu B SMS-coobmiennn, comepxkameM OgHOpa3oBHIH Hapoib. BBoanuTh
napoib B cucteMy «COepOank OHIaiH» TOJBKO TPHU YCJIOBUU COBMAJICHUS PEKBU3UTOB COBEPIIAEMOM
oreparyu ¢ pekBusutaMu B SMS-coobmiennn, conepxkariem OHOPa30BbId MapoJib, U COMIACHU C TIPOBOIUMON
omnepaiuen.

10.18.4.03HaKOMUTHCS ¢ MEpPaMHU O€30MACHOCTH U HEYKOCHHUTEILHO UX COOIIOAATS.
10.19.KnueHT umeeT npago:

10.19.1.B cnydae BO3HHMKHOBCHHSI MPETEH3WM, CBSI3aHHBIX € TpepoctaBieHueM yciyr Cuctembl «CoOepOaHk
Omnmnaiiny, 0opopMUTH COOTBETCTBYIOIIEE 3asBiieHue B [lonpa3nenennn banka, depe3 opummansHeIi caiit banka
unmn cuctemy «Coepbank Onnait»®.

10.19.2. B cnyuyae HeoOxomumoctu obOpatuthest B [lompasnmenenue banka s mosydeHUs MHCBMEHHOTO
MTOATBEPKIACHUS 00 OoTepanyy, Mporu3BeAeHHON B cucTteMe «CoepOank OHaim.

10.20.KnueHnt cornamaercst ¢ TeM, 4TO BaHK NpH NPEeIOCTaBICHHHM YCIYI C HCIOJIBb30BAHUEM CHUCTEMBI
«CoOepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMaJIbHYIO CyMMY OJHOM OINEpalHy IIaTexka WK NEPEeBOAa NEHEKHBIX CPENICTB HA CUETa TPETHUX
JUI] WIH MAaKCUMAJIbHYI0 CYMMYy OIEpalyi IUIaTeKed M IepeBOJOB Ha CYeTa TPETbHX JHI B CYTKH,
OTIpEaeIIIEMYIO IMMUTAMU, TyOJTUKyeMBbIMU Ha caiite banka;

- NepeyeHb BO3MOXKHBIX ITOJTydaTelel MeHEKHBIX CPEICTB, B alIpec KOTOPHIX MOTYT OBITh COBEPIICHEI
IUIATeXKH, a TAaKKEe MAaKCHMAIbHYI0 CYMMYy TaKHX ONEpaluii B CYTKH, YCTaHOBICHHYIO Ha OT/ENBHBIX
nofyvarenei (Mpu HaJIM4YuK), MyOIHKyeMbIX Ha caiite banka;

- OpU  HCIONB30BAHUU MOOWIBHBIX NPWIOKEHHH TIepeueHb yYCTPOMCTB, C KOTOPBIX MOXKET
ocymecTBIAThes focTyn KimmenTa k cucreme «Coepbank OHaiH», HA OCHOBE UACHTU(HUKATOPOB YKa3aHHBIX
YCTpOUCTB. MIeHTHPUKATOPHI TAKMX YCTPOICTB OMPENEISIOTCS U coXpaHstoTcs baHkoM 1o (akTy ycrnemHoro
BeImosiHeHus1 Kitnenrom onpeaenennoi bankom n omy0nmukoBaHHO# Ha caiite baHka mponeaypsl perucTpanuu
MOOHJIBHOTO IIPHJIOKEHHS Ha YCTPOMCTBAX, UCIIOIb3yeMbIX KineHToMm.

- MepedeHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIECTBIATHhCS AocTyn KnmeHnra k cucteme «COepOaHK
Omnutaiiny, Ha OCHOBaHUU ycnelHo# uaeHTudukanmuu Kiirenra ¢ ycTpoicTaa.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIA HIEHTP BAHKA

11.1. Kontaktueii Llentp banka mpenoctaBisieT KpyriocyTouyHoe OOCTYyKMBaHHE KIMEHTOB IO Tele(oHY
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

11.2. Bank ocrtaBisieT 3a co00ii MpaBo B J11000€ BpeMs 0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHATh HabOp yCIIyT,
npenocrapisgeMbix Kinnenty uepe3 Konrakrusiit Lentp banka.

11.3. IlepeueHr mnpeAOCTaBIAEMBIX yciayr (omepamuii), a TakXke HOMepa Tene(oHOB, IO KOTOPBIM
MPEOCTABIISIOTCS YCIyTH (omepanun), pazmemarorcst Ha OdunpansHoM caiite banka.

11.4. TlpemocraBneHne ycnyr (omeparuii) OCyIIECTBISETCS TOJNBKO B ciiydae ycnemHow Wnentndukanmu u
Aytentudukanuu Knuenra.

11.4.1. Unentudukanus Kimenta baHkoOM OCyIeCTBIISeTCS Ha OCHOBAaHMM HOMEpa KapThl/4acTH HOMEpa
Kaptel w/unmm mo damunum, uMmenu, otdectBy (mpu ero Hamnumu) Knuenra (nmpu obOpamenun Kimenrta B
Konraktueiii Llentp banka), Ha ocHoBaHuM HOMepa MoOwibHOro TenedonHa KimeHTa, MOAKIIOYEHHOIO K
Ycnyre «MoOunbHBIN 6aHK», 1 IMEHHU U oTdecTBa (mpu ero Hanwunn) KinuenTa (mpu ocymectsiennn bankom
UCXOJISIEro Tele)OHHOTO 3BOHKA); WHQOpMAIMs, MONy4deHHass B pesynbrare VmeHTuduKanuu, IOIHKHA
COOTBETCTBOBATh MH(POPMAILNH, COAEprKalleics B 0a3e naHHbIX baHka;

11.4.2. Ayrentuduxanusa Knuenra ocymiecTBisieTcsi Ha OCHOBaHMM IMpaBWibHOM KoHTponbHO# mHpOpManmn
Kinuenra, Koga kimeHTa W/nuiax OTBETOB Ha BOMPOCH! O MEPCOHANIBHBIX AaHHbIX KiueHTa, coaepxaiuxcs B 0ase
JTaHHBIX banka.

8 Ipy HATMUYMK TEXHUUECKO BO3MOKHOCTH.
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11.5. KiueHT cornamaeTcs Ha repeaady HHGOpPMAaIMH 10 JIMHUAM TejeOHHOH CBsi3u (BK/IH0Yas MOOUIbHBIC U
WHBIC BUJIBI TENe(OHHOW CBSA3M), 0CO3HABAS, YTO JIMHUY TEICPOHHOM CBSI3U HE SIBIISTIOTCS OC30MMaCHBIM KaHAJIOM
nepenayn WHGOPMAIMKM, W COTJIAIIACTCS HECTH BCE PHUCKU, CBS3aHHBIC C BO3MOXHBIM HapylIeHHEM
KOH(HICHIIMATEHOCTH, BO3HUKAIOIIHE BCIICACTBUE UCIIOIB30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HaNM4YMKM TEXHUYECKOH BO3MOXKHOCTH baHk mpemoctaBisieTr KimeHty-nepxatento ocHOBHOM KapThr
YCIyry MO JOCPOYHOMY TNepeBhInycKy KapT (OCHOBHOH M IOTONHHUTENBHOHN) mpu oOpamiennn Kinuenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa momyuenus yciayru (coBepmieHHs omeparuu) KnmeHT B pexxume Tene(OHHOW KOMMYHHKAIHH C
oneparopoM KonrakrHoro llenrpa banka coobmaet oneparopy Konrakrhoro LlenTpa banka Bux u mapamerpsl
YCIYTH, KOTOPYIO OH eJaeT MOJYyYUTh, MITU BHJ] H TIApaMETPhI ONICPAIINU, KOTOPYIO OH JKEJIaeT COBEPIIHTE.

Ha ocnoBanum stoit mapopmammu bank dopmupyer SMS-cooOmeHne ¢ ykazaHHEM BHUAAa W I1apamMeTpOB
ycIyru/oneparyu, Koja noaTBepxkaeHus Kiventom ycmyru/onepanuu U pekomennanuii banka mis Kimenra,
HEOOXOMUMBIX JUIs Tocjienyromiei o0pabotku bankom wuHpopMammu 10 yeiayre. SMS-coobmieHue
¢dbopmupyercst bankoM u HampaBiseTcss Ha MOOWIBHBIM TenedoH KimeHTa, MOAKIIOYEHHBIH K Yciyre
«MoGumbHBIT 6aHK»® .

11.8. B ciyuae cormacus Knuenrta Ha mojydeHue ycIyrH/COBEpILEHHE ONEPalliy, BU U IapaMeTpbl KOTOPOM
yKa3aHbI B IOMy4eHHOM oT banka SMS-coobmennn, Kimuent B Teuenne 24 4acoB ¢ MOMEHTa OTIpaBKH bankoM
SMS-coo01ieHns MOATBEPKIACT BT U TTapaMeTPhl YCIyTH/ONepalliil IMyTeM HallpaBlieHHus B baHK OTBETHOTO
SMS-coobmienunst ¢ kogoM mnoarBepxkacHus. Ilepex ormpaBkoit SMS-cooOlieHHs ¢ KOIOM MOATBEPKACHUS
KimenT momkeH BHHMAaTENbHO MPOBEPUTH HMH(POPMAIIMIO 1O yciyre/onepanun B SMS-coobmennu banka, a
Tak)Ke BEHITIOJHHUTH BCE PEKOMEH AN, YKa3aHHbIe B SMS -coobmmennn banka. KiimeHT He H0mKeH HAaNpaBiIsaTh
B bank SMS-coo6menne ¢ Kogom monreepknenus, ecinu KineHT He cornaceH ¢ nHpopManuei, ykasaHHOU B
SMS-coobmiennu banka, 160 cmbici nHdopMaiuu B SMS-coobiieHun He siceH KineHty.

B cmyugae orcyrctBus mHbopmanuu ot Kimenrta B TedeHme 24-dacoB ¢ MOMEHTa OTIpaBKH bankom SMS-
cooOmeHms, 3asBieHHas KiimenToM ycmyra (omnepariyisi) He COBEPIIAeTCs.

11.9. KimeHr cornamaetcs ¢ TeM, uTo ero ooparnienue B KontakTHeii LlenTp banka sBiseTcs pacnopsbkeHueM
Krmuenta Ha momydeHne yCIyrH/COBEpIICHHE OIepalii, a KOJ MOITBEPKIACHHA, YKa3aHHBIA B SMS-
COOOIIIEHUN, OTMPABICHHBLIM C HOMepa MoOuIbHOro Tenedona KimeHTa, MOAKIIOYEHHOTO K YCIyre
«MoOubHbBIN 0aHK», B BaHK, SBIsSETCS aHAJI0rOM COOCTBEHHOPYYHOM moanucy Kinenra.

11.10.1Tpu momyuennn SMS-coobmenus Kimuenra ¢ Komom monteepknenus bank ocymiecTBisieT 00paboTKy
nHGOpPMaLUK 10 NOATBEp)KAeHHOW KimeHTtoM ycmyre/onepanuu, He TO3[HEE padoyero IHs, CIEIYIOLIEro 3a
nHeM nomydeHus ot Kimenta SMS-cooOmienusi ¢ komom moarBepkaeHus. [lo pesymbratam o0pabOTKH
nHpopmanun bank Hanpasnser Kimmenty SMS-coo0uieHue o npeaocTaBiIeHUu  YCIIyTH, BBIMIOJIHEHHN OTIEpaIlui
C YKazaHHEM €€ BHJA U MapaMeTpoB MO0 0 HEBO3MOXHOCTH NMPEAOCTABICHUS YCIYTH (BBIIOIHEHHS OIepaLiu)
¢ pexomeHaanusiMu st Kimenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTh 3a HEHa IIE)KaIllee NCIOTHEHHE CBOMX 00sS3aHHOCTEH B COOTBETCTBUU C
3aKoHOJaTeNnbCTBOM Poccuiickoit @eaepaunu u ycnosusiMu Jlorosopa.

12.2. baHk He HECeT OTBETCTBCHHOCTHU 33 KaKHe-THO0 cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/I0BaHUEM,
CHUCTEMaMH{ TIOJaud OJICKTPO3HEPTUM W/WIM JIMHUA CBA3M WJIH CETEeH, KOTOpPbIe O00eCIeUnBaIOTCS,
AKCIUTYaTUPYIOTCS W/UITH 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

bank He HEceT OTBETCTBEHHOCTH B CUTyaluAX, HAaXOAAIIUXCS BHE C(I)epI)I KOHTPOJIA banka.

12.3. baHk He HeceT OTBETCTBEHHOCTH IO OIEpalusAM, B Ciiydae eciau uH(opmamus o kapre, Koae kiueHra,
[IMH, Konrtponbhoii napopmauun Knuenra, Jlorune (Mnentudukatope nosib3oBaTelis), napossix CHcTeMbl
«COepbank OmnnaiiH» CTaHeT H3BECTHOH HWHBIM JIMLIAM B pE3yJIbTare HEJOOPOCOBECTHOTO BBITIOJIHEHHS
KnuenToM ycioBuii MX XpaHEeHUs ¥ MCIOJb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH I10 OTEpPaIlisM, B CIIydae
ecnu MoOWIbHBIM TeneoH KimeHTa ¢ HOMEpOM, MOIKIIOYCHHBIM K Ycinyre «MoOWIbHBIA OaHK», CTaHET
JOCTYIEH UHBIM JIHLIAM.

87 dopmarsl SMS-co06IIICHHIT IPUBEICHEL B PyKkoBOJCTBE 10 MCIOJIb30BaHUIO «MOOMIIBHOTO OaHKa.
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12.4. bauk He HeceT OTBETCTBEHHOCTH 3@ IIOCIEIACTBUS WCIIOJHEHUS TIOPYYEHHH, BBIIAHHBIX
HEYNOJIHOMOYEHHBIMH JIMI[AMHU, H B T€X CIIydasX, KOT/Aa C MCIOIb30BAHUEM MPEIYCMOTPEHHBIX OaHKOBCKUMHU
npaBwiaMu ¥ JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIIAYM  PACIOPSDKEHHS
HEYNOJIHOMOYEHHBIMH JTHLIAMH.

12.5. BaHk He HeceT OTBETCTBEHHOCT:
- B ciiy4asix HeBbInosiHeHMs1 KiuenTom ycnosuii Jlorosopa;

- B CITydasiX OTKa3a TOPTOBO-CEPBUCHOTO MPEANPHUATHS B IPOBEASHUH OMEPANNN OTUIATHI MTOKYTIOK/YCIIyT
C UCIIOJIB30BaHUEM DJIEKTPOHHOI'O TEPMHUHAJIA 110 NpUUYuHEe 0TKa3a Jlepxkatesns ot BBoaa [11H;

- B CITydasiX OTKa3a TOPTOBO-CEPBUCHOTO MPEANPUSATHS B MPOBEICHUH ONECPAIUN OTUIATHI MIOKYIOK/YCITyT
10 IPUYHHE HEOOXOIMMOCTH JTONOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH MPOBECHUS ONIEPaIlnH;

- 32 BBEICHHME TOPIrOBO-CEPBHCHBIMU MNPEANPHUATUAMH JIOMOJHUTEIbHBIX KOMMCCHM 3a OIUIaTy
MOKYIOK/YCIYT 110 KapTam;

- 32 OrpaHUYCHHUS M0 CyMMaM IPOBOAMMEIX omepanuii u 3a mnopsuok Wnentudukanuum [lepxarencii,
MIPUMEHsAEMbIE TOPTOBO-CEPBUCHBIMH MPEATIPUATHSIME U APYTUMH OaHKAMHU.

12.6. OrserctBeHHocTh banka mepen Kimentom orpaHnunBaeTcs JOKYMEHTAIBHO MOATBEPIKICHHBIM
peanbHBIM yiiepOoM, BO3HUKIINM y KineHTa B pe3ynbTare HempaBoMepHbIX AelicTBuil banka. Hu mpu kakux
obcrositenbcTBax baHk He HeceT oTBeTCTBEHHOCTH nepe KimeHTom 3a kakue-nbo KOCBEHHbIE, TI000YHbIE WU
cilyyaiiHple yOBITKM (B TOM YHCIE YINYLIEHHYIO BBIFONy), Jake B ciydae, ecnd KimeHT Obll yBemomiieH O
BO3MOYKHOCTHU MX BOBHUKHOBEHUSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. JloroBop MOXkeT ObITH pacCTOPTHYT IO WHUIMATHBE KilneHTa Ha OCHOBaHWH 3asBJICHHS, O()OPMIIEHHOTO B
Banke, mpu ycnoBum mnorameHus B MOJHOM o0beMe OOImIell 3al0KEHHOCTH MO KapTe, a TakkKe MpH
BBITIOJTHEHUH HHBIX YCJIOBHM, mepeuncieHHbIX B 1. 2.1. MuauBuayanmbHbIX ycnoBuil. Ilpu pacropxenun
JloroBopa 1u1aThl, yaep>KaHHbIE B COOTBETCTBHU ¢ Tapudamu, He BO3BpAIIatOTCH.

13.2. baHK UMeeT mpaBo B OJTHOCTOPOHHEM TOpsIKe pacToprHyTh JloroBop ¢ Kimentom:

- IpU TMPUHATUS B TEUCHHE KaJICHOAPHOTO roja ABYX W Oojee pelleHuid 00 OTKa3e B BBIOJIHEHHU
pacnopsbkenus Kinmenta o copepiueHuun onepauuu 1o C4eTy Ha OCHOBaHHWU MOJ03PEHUM, BO3HUKIINX Yy baHka,
YTO OIEpalysl COBEPIIACTCS B LEJSIX Jeraau3anuu (OTMBIBAHHSA) AOXOJO0B, MOJYYEHHBIX HPECTYIHBIM IIyTEM,
Wi QUHAHCUPOBAHUS TEPPOPU3MA;

- a TaKKe B CIIydasix, MpelyCMOTPEHHBIX 11.2.2 paznena 2 UHANBUIYaTbHBIX YCIOBUH.

JloroBop cuMraercs pacTOprHyTbIM NO HcreueHun 60 (mectuipecsTH) OHEW co IHS HanpasieHus: bankom
Knuenty yBemomnenuss o pacropxenun J[lorosopa. Pactopkenune JloroBopa sBisieTcs OCHOBaHHEM IS
3akpbITst CueTa KapThl.

Jatoit HampaBieHus yBEJOMJIEHHS O pacTOp:keHuH Jlorosopa cunraercs:
- npu SMS-undopmupoBanuu — aarta ornpasku CMC, xpansimasics B cuctemax banka;
- JUIsl YBEZAOMJICHHS, HATIPABJICHHOT'O 3aKa3HbIM MTOYTOBBIM OTIPaBJICHHEM, - 1aTa €ro HaIllPaBJICHUS;

- JUISL  YBEJAOMJICHHUS, BPYYCHHOTO JIMYHO JHMOO0 mnpeacraButelito KiMeHTa, MOJHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoil @enepanuu, - AaTa, ykazaHHasg B OTMETKE O
NPUHSATUU YBEIOMIICHHUSL.

13.3. 3akpeitne Cuera KapTbl U BO3BpaT OCTaTKa JCHEXHBIX CPEACTB, 3a4MCICHHBIX Ha CuUeT KapThl CBEpX
OOmieii 3a10KEHHOCTH (ITyTeM IEepeBo/ia CPEJICTB HA CUET, yKa3aHHbIN B 3asBiieHNH KineHnra), mpou3BoanTCs
IpU BBIIOJHEHUH YCIOBHUH, NepedyuciaeHHbXx B M.2.1. MHAMBHIyanbHBIX ycnoBuH, mo ucteyeHuu 30-TH
KaJIeHIapHBIX JHEH:

- C JaThl BO3BpaTa KapThl, BBIHYIHGHHOﬁ K OTOMY quTy, NN UCTCUCHHA CPOKa JICI‘/’ICTBI/ISI KapThbI;

- WM C JaThl MOJA4YM 3asABJICHHUS 00 yTpaTe KapThl IIPH HEBO3MOXHOCTH cladd B baHK neHCTByrommx
KapT.
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14. OCOBEHHOCTH BBIIIYCKA M OBCJIYXHUBAHHA OTIAEJIBHBIX BH/JOB KAPT IIAO
CBEPBAHK

14.1. Kaptel IAO Coepdank Coepoank-MAESTRO « COHUAJIBHAS»
14.1.1. Beinaua HaIMYHBIX BO3MOXKHA!

- B 6ankomarax [TAO Coepbank u nouepuux 6ankos [TAO CoepbaHk;
- B noapazaenenusx OAO «Coepbanka Poccum».

[TpreM HaTMYHBIX IPETyCMOTPEH:

- B ycTporicTBax camoobcmykuBanus [TAO CoepOaHk;

- B noapazaenenusix [IAO CoepOank.

14.1.2. KiueHT JODKeH TepeiaTh PeKBH3HTHI OTKPhITOro Cuera KapThl B OPraHU3AIHIO, OCYIIECTBIISIONIYIO
BHIMIATy neHeun Kimenry.

14.2. Kaptel IAO Coepdank Coepoank-MAESTRO «CTYJAEHYECKAS»

14.2.1. Kapra nmpuHHMaeTcsi K 0OCIY>KHUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOYKaX, 0003HAYEHHBIX TOPrOBOU
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepatinu, Tak 1 3a pyOexoM.

Bbigaua HamuM4HBIX  JIGHEXKHBIX cpencTtB ¢ ucmoib3oBanueM kapt CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs TonsKo B Bamtote Poccuiickoit deneparum.

14.3. Kapra Visa «Ilogapu :Ku3Hb»

14.3.1. Knuent nopy4aer baHky exeMecsdHO TTPOU3BOAUTH PacdeT CYMMBI JOOPOBOIBHBIX MTOKEPTBOBAHUN B
nons3ly @®onna «llomapu xu3Hb» B coorBercTBUM ¢ «[IpaBumamu pacuera AOOPOBONIBHBIX JCHEKHBIX
nmokepTBoBaHW# B onb3y Ponma «llomapu xu3ub» co CueroB kapT [IAO Coepbank Visa «llogapu Ku3HbE»Y,
pasMeraeMbiMi  bankom B moxapasgeneHusx banka w/wnm Ha odunmansHOM caiite banka, crmcanue
paccunTaHHON CyMMBI JCHEXHBIX cpeacTB co Cuera kapThl Visa «[lomapu >Ku3HBbY», BBIMTYLNICHHOW Ha HUMS
Hep)KaTeJUI, " NCPCUUCIICHUC CIHCaHHOM CYMMBI B Ka4Y€CTBC 6HaFOTBOpI/ITCJ'II)HOI‘O MMOXXCPTBOBAHUA Ha CYCT
®onna «Ilogapu KU3HbY.

14.3.2. KnmeHrt cornammaercs ¢ TeM, 9To baHk BrpaBe BHOCHTE n3MeHeHHs B «lIpaBuia pacuera 10OpPOBOIBHBIX
JICHEe)KHBIX OKepTBOBaHMH B 10163y Ponpa «[lomapu xu3ab» co CuetoB kapt [TIAO Coepbank Visa «[lomapu
XKHU3Hb»» C IPEIBapUTENIbHBIM YBEIOMJICHHEM He MeHee yeM 3a 30 KaJleHIapHBIX THEW B OTYETe MO CYETY
0aHKOBCKON KapThl, W/WIN Yepe3 MH()OpMAIMOHHbIE CTeH bl oapasaeneHnid banka, n/nmm opuuaibHbIA caiT
banka.

14.4. Kaptsl ITAO Coepodank I[TPO100 «CTanmapm»
14.4.1. Kapra npuHUMaeTCs K 00CTYKUBaHHIO TOJBKO Ha TeppuTtopuu Poccuiickoit deneparun.
14.4.2. Kapra MOKET BBITYCKaThCsl IEPCOHAIM3UPOBAHHON JINOO HENEPCOHAIN3UPOBAHHOM.

14.4.3. lepxatens KapTbl mpu HadiU4MU TEXHUYECKOW BO3MOXKHOCTH WMEET IPaBO JOMOIHHUTEIHLHO K
NPUMEHEHUIO B KadecTBe aHajora coOcTtBeHHOpyuHoi moamucu IIMH ycTaHOBUTR M HMCIIONB30BAaTh INPH
npoBeneHnu onepauuii o Kapre 6nomerpuueckuii meron ayreHtudukannu lepxarens Kaprel (Ha ocHOBaHUH
OTIIeUaTKa Majblia).

14.4.4. Onepanuu 1O KapTe TMPOBOAATCA C oOs3atenbHbiM BBogoM IIMH wnm ¢ wucmonb3oBaHueM
ouomerpuyeckoro merona ayreHtupukanuu Jepxarens Kaptel. buomerpuueckuit Meton ayTeHTH(OUKAIMH
Hepxarens KapTel MOXET NPUMEHSTBCS TOJABKO B YCTPOHCTBaX, OOOPYIOBAaHHBIX OHOMETPUUYCCKHM
CUHTBIBATEIIEM.

14.45. lepxatens KapTbl mpu HajduuuM TEXHUMYECKOHM BO3MOXHOCTH B MojpasieineHUd banka wim uepes
ycTpoicTBa camooOciyxuBaHus baHka MoxkeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepanuil B
ABTOHOMHOM peXuMe (IIPEeJaBTOPU30BAHHBIA KIMEHTOM JIMMWT) B MpeJesiaX OrPaHHYCHUs, ONPEIeSICHHOTO
Bbankom. JlaHHBII TUMUT HCTIONB3YETCS (PacxoLyeTcs) Ipy NPOBEACHNUH ONepalrii 0 KapTe ¢ UCIIOIb30BaHUEM
MHUKPOIPOLIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpalieHus K 0a3e JaHHbIX OaHKa-MUTEHTA) Ha MPEeIIPUSTHIX
TOProBin/ycayr. JIMMUT aBTOMAaTHYECKH BO30OOHOBIISIETCS 110 MEPE PACXOJOBAHHSL.

95



Cymma, ycraHoBieHHas mo Kapre ams mpoBeneHHs omepanuii B aBTOHOMHOM peXHME, HEJIOCTYITHA s
MPOBEACHUS CIEAyIouX onepauuit mo Kapre:

- omnepauun o Kapre ¢ ncnonp30BaHEM MarHUTHOH ITOJIOCHI;
- omiepanuu 4yepe3 MoOHITbHBIN OaHK;
- omnepauun yepe3 cuctemy «Coepbank OHaliHy;

- onepanuu cnucanus co Cuera KapTel Ha OCHOBaHMU MOPYYCHUS HA MEPUOJUUECKOE MEPECUUCICHHE
IeHeKHBIX cpencTB co Cuera KapTsr,

- nH(pOpPMAITHOHHBIE oOIepanuu  (3ampoc HHPOPMANUKA O pacxXogHOM JuMHUTe 1o Kapte depes
KonTakTHbli 11eHTp banka, ycTpolicTBa caM0o00CTy KUBaHHS );

- WHBIE orieparu 0e3 npeabsaBieHus Kaprer.

Hepxarens KapTbl MOXET M3MEHUTHh JTUMHUT Ha TPOBEACHHE OIMEpAIWii B aBTOHOMHOM PEXKHME B TIpejenax
OTpaHUYCHMUS, ONMPEICICHHOr0 baHkoM, a Takke B mpelenax pacxoJHoro nuMura mo Kapre mpu Hanuuuu
TEXHUYECKOM BO3MOXXHOCTH B Mojpa3zeciieHuH baHka WM uepe3 ycTpolcTBa caMooOCiTy:xuBaHUs banka.
Cymma, Ha KOTOPYIO MPOHM3BEACHO YMEHbBIIEHUE JHMHTA Ha TPOBEJCHHE ONepaldii B aBTOHOMHOM PEXHME,
CTAHOBUTCS JIOCTYIMHOM JJI MPOBEACHUS B TOM YHCIIC YKA3aHHBIX paHee B JaHHOM ITyHKTE OMepalui.

B ciygae yrpater KapTsl, [epikarens HeceT OTBETCTBEHHOCTH IO omepanusaM ¢ KapToid, COBEpIIICHHBIM 3a CUET
CYyMM JIMMHTa Ha TIPOBEJICHHE ONEpalii B aBTOHOMHOM PEKHME, HE3aBHCHUMO OT (hakTa MH(OpMHpOBAHUS
Bbanka 06 yrparte KapTsr.

14.4.6. Nudopmanus o cpoke aeiictBust Kaptel Ha Kapty MoxkeT He HaHOCUTBCs. B 3ToM ciyuae nHbopMmanuio
o cpoke neiicrBusa Kaptel Jlepikarens KapTel MOXeT MOTydnTh Yepe3 yCTpoicTBa camooOcmykuBaHus banka.

14.5. Kaptsi ITAO Coepoank [TPO100 «ConnanbHasm»

14.5.1. Kapra npuHuMaeTCs K 00CTyKUBaHHUIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
14.5.2. Omnepauuu no Kapte ocymecTBistoTcs TonbKo B Banmtote Poccuiickoit @enepanum.
14.5.3. Brmyck gonomautensHbIX KapT kK Kapte [TPO100 «ConnanpHashy HE OCYIIECTBIISETCS.

14.5.4. Kapra I1PO100 «CommanbHas» BBIAETCS WM TEPEBBITYCKAETCS JIMILY, MOAABIIeMy 3asBICHHE Ha
noJry4eHue/mepeBbinyck KapTel, BHE 3aBUCHMMOCTH OT ero (uHaHcoBoro moioxenus. [lepeBbimyck Kapt mo
UCTEUYCHHH CpOKa JICHCTBHS OCYIICCTBISIETCS HE3aBHCHMO OT HalW4HMs OIepalyii B TEYeHHWE Toja,
MPE/INIECTBYIOLIETO IePEeBBITYCKY KapThi.

Jna mepeswimycka KapThl 1o mnpuurHe HW3MEHEHHUS NEepCOHANBHBIX MaHHBIX [lepxkarens KkapTel, 00
HepabOTOCTIOCOOHOCTH OJHOTO M3 COLMANBHBIX NpWiIokeHHH baHk nmMeeT mpaBo 3ampocuTh y Jlepxkatens
KapTel 1OKyMEHT W3 TOApa3JeNeHus OpPraHOB COLMANBHOM 3aIllUThl HACEIEHHA B IOATBEPKICHHE
BO3MOKHOCTH TIepeBbITycka KapTsl 10 yKkazaHHBIM MPHYHMHAM.

14.5.5. Jlepxarens KapTel mpu HanuyMM TEXHUYECKOM BO3MOXKHOCTH HMEET IPaBO JOMOJHUTENBHO K
NPUMEHEHUIO B KadecTBe aHajora coOcTtBeHHOpyuHoi moamucu IIMH ycTaHOBUTR M HMCIIONB30BAaTh INPH
npoBeneHnu onepauuii o Kapre 6nomerpuueckuii meron ayreHtudukannu lepxarens Kaprel (Ha ocHOBaHUH
OTIIeUaTKa Mmajblia).

14.5.6. Oneparun o Kapre mnpoBomstcs ¢ oOs3atensHbiM BBogoM [IMH wmm ¢ wmcmonb3oBaHueM
ouomerpuyeckoro merona ayreHtupukanuu Jepxarens Kaptel. buomerpuueckuit Meton ayTeHTHOUKAIMH
Hepxarenss KapTel MOXET NPUMEHATHCS TOJIBKO B YCTPOMCTBAX, OOOPYJIOBAaHHBIX OHOMETPUYCCKHM
CUHTBIBATEIIEM.

14.5.7. Iepxatens KapTbl nmpu HaduyuM TEXHUYECKOH BO3MOXHOCTH B MoApasieleHHH baHka wim yepes
ycTpoicTBa camooOciyxuBaHus baHka MoxkeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepanuil B
ABTOHOMHOM peXuUMe (IIPEeJaBTOPU30BAHHBIA KIMEHTOM JIMMWT) B MpeleNiax OrpaHHYCHHUs, OINPEJIeIEHHOTO
Bbankom. JlaHHBII TUMUT HCTIONB3YETCS (PacxoLyeTcs) Ipy NPOBEACHNUH ONepalrii 0 KapTe ¢ UCIIOIb30BaHUEM
MHUKPOIPOLIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpalieHus K 0a3e JaHHBIX OaHKa-MUTEHTA) Ha MPEIIpPUSTHIX
TOProBiu/ycayr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISIETCS 110 MEPE PACXOOBAHUS.

CYMMa, YCTAHOBJICHHAsA 110 KapTe JJI1 TIPOBEACHUA onepaunﬁ B aBTOHOMHOM PE€XHUME, HCAOCTYIIHA MJIid
MMpOBCACHUS CIICAYIOIIUX onepaunﬁ 1o KapTe:
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- onepanuu 1o Kapre ¢ ucnonb30BaHWEM MarHMTHOM MOJIOCHI;
- oreparyu 4yepe3 MoOWIbHbIN 0aHK;
- ornepauun yepe3 cuctemy «Coepbank OHmaliHy;

- omeparyu crimcanus co Cyera KapTsl Ha OCHOBaHWM MOpYYEHHS HA MEPHOIAMYECKOE TEePEUHCICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- nHpOpMaLMOHHBIE omepanuu (3ampoc uHGopMamuu o pacxomgHoMm numuTe 1o Kapte uepes
KonTaxTHslit ieatp banka, ycrpoiicTBa caMo00CITy )KHBaHNA);

- WHBIE oriepanyu 0e3 npeabaBieHus Kaprer.

Hepxarens KapTel MOXKET MU3MEHUTH JIMMHUT Ha MPOBEACHHUE Olepaluii B aBTOHOMHOM PEXHME B Mpejenax
OTpaHWYEHHS, OMpeeIeHHOro baHKkoM, a Takke B TIpeaenax pacxogHoro numura no Kapre mpum Hamnmamm
TEXHHYECKON BO3MOXKHOCTH B ToOIpa3ieleHNH baHka win depe3 ycTpoWcTBa camMooOcimykuBaHus baHka.
CyMMa, Ha KOTOpPYIO IIPOM3BEACHO YMEHBIIICHHUE JIMMHUTA HA MPOBEJCHUE OMEpariii B aBTOHOMHOM DPEXUME,
CTAHOBUTCS JIOCTYIHOM I IPOBEACHHS B TOM YHCJIC YKA3aHHBIX paHee B JAHHOM IyHKTE OIEePaIlid.

B cnyuae yrpatel Kaptsl, [lepkatens HeceT OTBETCTBEHHOCTh IO onepauusiM ¢ KapToid, COBEpILIEHHBIM 3a CUET
CyMM JMMHTa Ha TPOBEACHHE OIEpaIlMii B aBTOHOMHOM DPEKUME, HE3aBHUCHMO OT (DakTa MH(OPMHUPOBAHUS
Banka 00 yrpate KapThr.

14.5.8. Unadopmanus o cpoke aeiictus Kaptel Ha KapTy MoxeT He HaHOCUTRCS. B 3TOM Citydae nHpopManmro
o cpoke neiicrBusa Kaptel Jlep:karens KapTsl MOXeT MOydnTh 4epe3 yCTpoicTBa camooOcmyKuBaHus banka.

14.5.9. KnueHT noybkeH mepeaarh 3asiBICHHE O TNEPEYUCICHHH TEHCHHM W/HIU MOocoOMsl Ha cyUeT KapThl B
OpTaHM3aIMIO0, OCYIIECTBISIONIYIO BBIUIATY IEHCHH H/Wiu mocooust Kimenry.

145.10.bank wmmeer mpaBo cmucath co (Cdera ®W  BO3BpAaTUTh OpraHy, OCYIIECTBISIOIIEMY
MEHCHOHHOE/COIMaNbHOe 00ecreyeHne, CyMMbl NMEHCHH W/WIM NMOCOOMH, WM3JMIIHE MEPEedUCIICHHBIX IOCIe
HACTYILJICHUA O6CTOHTCHBCTB, IMOBJICKIIKUX IMPCKPAICHNE BBIIIATBI ICHCUN I/I/I/IJ'II/I HOCO6I/I$[.

14.5.11.bank nmeet npaBo u3siMath Kapty [IPO100 «CorransHas TOIBKO B CIy4ae MONIy9IeHUsT HHPOPMAIIH
0 ee yTpare aepxkareneMm KapTsl 1100 B cirydae MOMIEHHHYECKUX OTepaIuii mo nanHoi Kapre.

14.5.12.Kapra TIPO100 CoumanbHas, BbIJaBaeMas B paMKaX OTACIBHBIX IPOCKTOB, MOXET SBISATHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.

14.6. Kaptbl IIAO CoOep0aHk ¢ HHANBUAYAJbHBIM TU3AHHOM

14.6.1. Kapra ¢ WHAWBUAyaJbHBIM JU3alHOM BBHIMYCKAE€TCS C HAHECEHHEM Ha JIMIEBYIO cTOpoHY KapTbl
n3o0paxkenus1, BeiOpanHoro KimeHTom.

14.6.2. llongaua 3asBienus ocymectpisiercs yepe3 Odunmanpubiii caiit bank wiu B [logpaznenennu banka. B
cinydae odopmiienuss Kaptel Ha OdunuansHoMm caiite banka KineHT cOOCTBEHHOPYYHO IMMOJIMCHIBACT
3asBneHue Ha nonydeHue KapTel mpu nomydeHnu u3rorosieHHo Kapter B monpa3nenennn banka.

14.6.3. KnmeHT co3aeT nu3aiiH JIUIEBOW CTOPOHBI KapThl ¢ MHAWBUYaIbHBIM JIH3AHHOM:
- BEIOpaB JIM3aifH KapThl U3 UMEOIeics B baHke ranepen qu3aitHOB;

- 3arpy3uB HM300pa)keHHe, B TOM 4HCIe (OTOM300pakeHHe, UMEIolleecs B pacnopsbkenun Kiuenrta
(ycrmoBue mpuMeHUMO TOJBbKO Jiiist Kapt, ohopmitsempbix Ha OdurmaipHoM caiite banka).

14.6.4. Ilpu Bemycke KapTbl ¢ MHAMBHAYaJbHBIM IU3aifHOM C HaHECEHHMEM Ha JIMLIEBYIO cTopoHy Kapts
npencraBieHHoro KnueHtom wm3o0paxenus, KiumeHT rapaHTHpyeT, YTO HMEET TpPaBO IIOJIb30BAaHUS H
pachopspKeHUsT TaHHBIM M300payKeHHEeM, B TOM YHCIIE, TPaBO Ha MPeIoCTaBleHHe ero baHky ams pa3MmenieHus
Ha Kaprte ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJIb30BaHHE M300pa)KeHHs HE HapyllaeT NpaB H
3aKOHHBIX HMHTEPECOB TPETHUX JIMI[, B TOM YHCJIEC IpaBa YaCTHOH COOCTBEHHOCTH, HENMPUKOCHOBEHHOCTH
YaCTHOM KM3HH, MCKIIOYUTENbHBIX (MMYIIECTBEHHBIX) TPaB, a TAKK€ JIMYHBIX HEUMYIECTBEHHBIX M HHBIX
pas.

14.6.5. KnueHT 00s13aH yBeJOMUTS JIIO/IEH, 3alle4aTIICHHBIX Ha H300paKeHUH, O TOM, UTO JJaHHOE M300paskeHne
Oy/ieT HCIOIb30BaHO ISl pasMenienns Ha Kapre ¢ MHIUBHyalbHBIM JU3aliHOM, U TOJyYUTh UX COTJIacHe Ha
TaKoe HCIOJIb30BaHWE. baHK MMeeT NpaBoO 3alpoCUTh JI0Ka3aTebCTBO IOATBEP)KACHHS COTJIACHs JIHII,
YKa3aHHbBIX Ha W300paXCHUH WM NOATBEPKICHUE MPaBa UCIIOJIb30BaHus H300paxkeHus: Kimmentom.
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14.6.6. 3ampelieHo HCIOJb30BaTh 3alMIIECHHBIC ABTOPCKUMH IIPaBaMU MaTepHajbl (B TOM YHUCIIE, ITOJIyUYCHHBIC
13 JTFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasl HHTEPHET).

14.6.7. 3ampemieHo MCHONB30BaTh i pasMelieHust Ha Kaprax ¢ WHAMBUAYaIbHBIM OU3aHOM HM300paKeHus,
coJieprKaluue:

- TeneoHHbIe HOMEpa, HUQPHL, TEKCTHI, OYKBBI, aapeca (B TOM YHCIIe SIEKTPOHHbIE), HHTEPHET-CANThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHUS;

- MeEaajn, MOHETHI, ICHEKHBIC 3HAKH, MApKHU, KYITIOPEBI, B T.4. CTApUHHBIC U Hey1'IOTpe6J'I$ICMBIe;

- MOJIMTUYECKNE, PEIUIHO3HbIC, KYJIbTOBBIC JIO3YHI'M M CHMBOJBI, (iard, repObl M HHbIE CHMBOJIBI
BJIACTH, C OrPAaHUYCHUSMH — (DOPMY JTIOOBIX POAOB BOKCK (B TOM YHMCIIe H300paskeHHs JIr0iei B hopme);

- Mare€pualibl, HWMCIOUIUC Kakoe-TM00 OTHOIIECHHE K aHTI/ICOHI/IaJIBHBIM/3aHpCI]_IGHHI)IM rpymnmnam,
MCHBIINMHCTBAM, COOBITHSM U MCPOIIPHUATHUAM

- MaTepuaabl W CUMBOJBl AHTUKYJBTYPHOW, aHTUPEIUTHO3HOW, aHTHCOLMAIBHOW, pacoBOil W
JTUCKPUMHUHHUPYIOLIEH HallpaBIe€HHOCTH;

- TM00BIe MaTepHallbl ¥ N300paKeHHUs CEKCYAIbHOTO XapaKTepa;

- ¢dororpaduu UM M300paKeHUs] MyOIMYHBIX JIIOAEH, HAIPUMEp, W3BECTHBIX MY3BIKAHTOB, MMHCATEJICH,
CIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MyJIbTUILTUKAIIMOHHBIX (HIBMOB U T.11.);

- KaJpbl U3 KKHOQMWIBMOB, MyJIbT(GHIEMOB, HIUTIOCTPALIMH K KHUTAM;

- peKIIaMHBIE MaTepHajbl, TOBApHBIC 3HAKM M 3HAKH OOCTYKUBaHUS, aOOpeBHATYpbl, CHMBOJBI M
HanMCHOBAaHUA KOMHaHHﬁ, a TaKXC IMPOAYKIHIO 3ap€TUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB KW 3HAKOB
oOciyxuBaHuA (BKIIIOYasi aBTOMOOWIIN ¥ HHYIO TEXHUKY C TOBAPHBIMH 3HAKAMU M 3HAKaMH 0OCITYKUBAHHUSA);

- M300pakKeHHe dYelloBeKa (BKITIOYas M300paKeHUE MaepikKarenst KapThl), KOTOpPOe IOApa3yMeBaeT
HCIIOJIb30BaHUE IS 1IeNIel WICHTU(UKAIINY;

- M300paKCHUS JIIOJICH B SKUIMPOBKE/CIEIOASKE C Y3HABAEMbIMH/YUTACMBIMU OPEHIaMK/TOBAPHBIMU
3HAaKaM¥/3HaKaMH OOCITY)XMBAaHHA, W300paXeHWsT AaBTOMOOWIEH ¥ WHOH TEXHUKH C Y3HaBaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBAHHS,

- To0bIe N300paKEHUsI ANKOTOJIFHON U CITUPTOCOAepIKaIel MPOAYKIMH (BKIIIOYas OyTHUIKH, (YK epbl H
MHYIO aTpUOyTUKY MUTEHHBIX 3aBEICHUN), a TAKXKe TOHU3UPYIOLIUMX HAIIUTKOB, CUTapeT, curap, Tpyook, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUIP;

- I/I306pa)KeHI/IH, CBA3aHHBIC WJIN aCCOIIMMPOBAHHLBIC C U3TOTOBJICHUEM U YHOTpe6HeHI/IeM HapKOTHUKOB;

- M300paXeHNUsd OPY)XHMsSI M BOCHHOM TEXHHKH: MUCTOJETOB, aBTOMAaTOB, TAHKOB, BOGHHBIX CAMOJIETOB,
Kopabie, paker u T.IL.;

- H300paKEHNs, KOTOPBIE MOTYT IMOBJE€Yh TPOOIEMBI TPH OOCTYXMBaHWH KapThl Ha TpPEANPHITHSIX
TOPTOBJIN/YCIIYT;

- WHBIE M300paXeHWs, MpHU3HAaHHblE baHKOM W/WiIM MEXIYHapOIHOW IUIATEKHOHM CHCTEeMOM
HEIOIYCTUMBIMH K pa3MmenieHuio Ha Kapre.

14.6.8. B cnyyae HapylleHHUs BBIIIEU3IOKEHHBIX TpeOoBaHuii, baHk mMeer mpaBo oTkazaTh KimeHty B
BBIITyCKE KaPThI U TIONPOCUTH 3aMEHUTDH U300pakeHHeE.

14.6.9. N3zoOpaxenue Ha Kaprte ¢ nHAMBUAyalbHBIM TU3aHHOM MOXET UMETh HE3HAUYMTENbHBIC OTIMYHUS OT
M300pakKeHHd Ha JKpaHe MOHHTOpA, BBHJy OCOOEHHOCTEH HACTPOMKH I[BETOIEpenadyd (KaJTuOpOBKH) TpHU
nozaaue 3asBieHus Knuentom yepes HTepHET.

14.6.10.11pu Bemycke KapTbl ¢ MHAMBHUAYAIBHBIM TU3ai{HOM C HAaHECEHHUEM M300pakeHHsl, IPEI0CTABIEHHOTO
KnuentoMm, KitmeHT HeceT OTBETCTBEHHOCTh Tepell baHKOM M TpPeThUMH JIMIAMH TIO JIFOOBIM TIPETEH3USM H
HCKaM, KOTOpbIe MOTYT OBITh NpEAbSBICHBI K BaHKy WM MEXIyHapOJHBIM IUIATEXKHBIM cHucTeMaM VISA
International u MasterCard International B CBsI3M ¢ HapylIeHHEM aBTOPCKMX M HWHBIX IpaB, BBI3BAHHBIX
pasMeleHneM JaHHOTo n300pakeHus Ha Kapre ¢ nHanBuayanbHbIM qu3aitHoM. KieHT o0s13yeTcst BO3MECTUTD
Banky ymiep0, BOSHUKIINN B CBSI3U C HAPYIIEHHEM aBTOPCKUX M MHBIX TIPaB B YKa3aHHBIX B HACTOSIIEM ITYHKTE
CIIydJasix.
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14.6.11.BeinycK IOMOJHHUTENBHBIX KapT K c4yery KapTel ¢ MHIWBUAYyaJIbHBIM TU3AHHOM OCYIICCTBIIICTCS C
JU3aifHOM, COOTBETCTBYIOLIUM AU3aiiHy OCHOBHOUM KapThl ¢ HHIMBUIYAIbHBIM JU3AHHOM.

14.6.12.Kapra ¢ "HOAUBHIyalbHBIM JU3aHHOM MEPEBBITYyCKAETCs C H300pakeHreM, BHIOpaHHbIM KitnentoM mpu
BBIITYCKE YKa3aHHOM KapTHI.

14.6.13.Mi3menenue nu3aiiHa MpH TepeBbilycke KapTol ¢ MHAMBHAYyalbHBIM AM3aliHOM MO JIO0OW MpHYMHE
nomnyckaeTcs ¢ cornacusi banka u npu Hanuuny y banka cooTBETCTBYIOIIEH TEXHUUECKOW BO3MOKHOCTH.

14.7. Kaptel YIK - [TPO100 «YuusepcaibHas» U KapThl YIK - [IPO100 «ConuaabHash - 6aHKOBCKOI0
npuiioxkenusi [IAO CoepdaHk Kk YHHUBepPCaTbHOM IEKTPOHHON KapTe

14.7.1. DnekrponHo-neOeToBass OaHkoBckas kapra YOK-TIPO100  «YuuBepcamsHasy / YIK-TTPO100
«CommanbHas» (manee — KapTa, OaHKOBCKas KapTa) sABjseTcs 6aHKoBCKUM mpmiokenneM [TAO Coepbank mis
YHUBepCcaIbHOW AJICKTPOHHON KapThl. 16-TH 3HAYHBIA HOMEp 0OaHKOBCKOW KapThl pa3MeImiaeTcs Ha 000pOTHOM
CTOpPOHE YHHUBEpPCAILHON AJIEKTPOHHOHN KapThl (B JIEBOM HIKHEM yriy). Cpok neiicTBusi OaHKOBCKOHW KapThl
PaBEH CPOKY JEHCTBUSL Y HUBEPCAIbHOU 3IEKTPOHHOM KapThl.

14.7.2. Kapra npuHHMaeTcs K 00CTy)KHBaHHUIO TOJBLKO Ha Teppuropun Poccuiickoit deaepanuu.
14.7.3. Omnepauuu mo KapTe OCYLIECTBISIIOTCS TONBKO B BajtoTe Poccuiickoit @enepanym.

14.7.4. Beimmyck MOMOTHUTENBHBIX OaHKOBCKUX KapT mis kapT YOK - [TPO100 «YHuBepcanbHas» W KapThl
VYOK-ITPO100 «CounanbHas HE OCYIIECTBIACTCA.

14.7.5. Omnepamuu 1o KapTe MpOBOIATCS ¢ 00s3aTeapHBIM BBotOM [TMH.

14.7.6. lepxaTenb OAaHKOBCKOM KapThl IPU HAJTMYMH TEXHUUECKOW BO3MOKHOCTH B TIOApa3/ieiieHnu banka nim
4yepe3 yCTpOWCTBa caMooOCTyKHBaHUs baHKa MOXET YCTaHOBUTH MO KapTe JUMHUT Ha MPOBEICHUE OIepariii
0e3 oOpamenns kK 0aze MaHHBIX OaHKa-SMUTEHTa (Jajiee — aBTOHOMHBIH PEXUM) B Ipeaeiax OTpPaHUYCHHUS,
ompeneneHHoro bankom. [lepikaTens MOXKET COBEPUIMTH OJHY HIIM HECKOJBKO ONepaluidi Ha MPeanpUsITHIX
TOProBJIM/yCIyr A0 PacXOAOBaHUs JUMUTA WIM A0 COBEPLICHUS ONepaluu ¢ oOpallleHueM K 0a3e JaHHBIX
Oanka-oMuTeHTa (mangee - on-line- pexxum) (Hanmpumep, MyTeM COBEPIICHUS OINMEpaIMil «3ampoc OanaHca
KapTel»). JlaHHBIA JHMHUT HCHONB3yeTcs (PAacXOayeTcs) TOJNBKO TPH TPOBEICHHWH OINEpalMii MO KapTe ¢
WCTIONB30BaHMEM MHUKponporeccopa. [locne coBepiieHusi omepanuii B on-line pexuMme yCTaHOBIICHHBIH
JlepxareneM JHMHUT aBTOMAaTHYECKH BOCCTAHABIMBACTCS 1O MAaKCHMAJIbHOTO 3HAYCHUS WIM PACXOIHOTO
JMMHUTA Ha CYETE KAPTHI.

CyMmMa, ycTaHOBJIEHHAS B KQUeCTBE TUMUTA Ha MPOBECHUE OllepaIiuii B aBTOHOMHOM PEXKHUME, HEJIOCTYITHA JIJIs
MIPOBEICHIS CIIEAYIOIINX OMEpaIiii o KapTe:

- orneparun mo Kaprte ¢ nCnonb30BaHHEM MarHUTHOM TOJIOCHI,
- orneparun yepe3 MoOuIbHbIH OaHK;
- onepanuu yepe3 cucremy «Coepdank OHainy;

- orepanun CrucCaHrug CO CUCTa KapTbhl HA OCHOBAHHU IMOPYUCHHUS Ha MEPHUOJUYCCKOC IEPCUHUCIICHUC
ACHCIKHBIX CPCACTB,

- WHPOPMALMOHHBIE OTlepalny (3arpoc HHHOPMAIMU O PACXOJIHOM JMMHUTE 0 KapTe yepe3 KoHTakTHbIH
ueHtp banka, yctpolicTBa caMo0OCTyKUBaHuU);

- HHBIC OIlCpalnun 0e3 NpeaAbABICHUSA KAPThI.

Hepxarens YHUBEpCATbHON 3JEKTPOHHON KapThl MOXKET M3MEHHUTDH JIUMUT OaHKOBCKOM KapThl Ha MPOBEJCHNE
ornepanydii B aBTOHOMHOM DPEXHMME B IIPEAENIax OIPAaHMUYEHUS, ONPEIEICHHOro baHkoM, a Takxke B mpenenax
PacxXoJHOTO JIMMHUTA 110 OAHKOBCKOW KapTe MpH HaJMUUK TEXHHYECKOH BO3MOXXKHOCTH B Mozpa3aeineHun banka
WU 9epe3 yCTpoucTBa camooOcyknBanus banka. Cymma, Ha KOTOPYIO MPOU3BEICHO YMECHBIIICHUE JINMUTA HA
MPOBEJICHHUE OIepaliii B aBTOHOMHOM pEXHME, CTAaHOBUTCS [OCTYITHON [JIsl TPOBEAEHHS, B TOM YHCIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIepalyi.

B cnyuae yTpaTel YHUBEpCanbHON 3JEKTPOHHON KapThl, [lepiaTens HECET OTBETCTBEHHOCTH IO OINEpalysIM C
0aHKOBCKOW KapTOW, COBEPICHHBIM 3a CYET CYMM JIMMHTA Ha MPOBEJCHUE ONepalnuii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 3IEKTPOHHOMN KapThl.
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14.7.7. JInsa mepeduuciieHus MeHcuu u/wian mocodus Ha cder kapTthl YOK-IIPO100 «CommansHasy KnueHt
JOJDKEH TepedaTh 3asBlICHHE O MEePEUrCIICHUH TEHCHU W/MIW MOocoOHMs Ha cyeT OaHKOBCKOW KapThl B
OpTaHU3alMIo, OCYLIECTBIIONIYIO BHIILIATY MEeHCHU W/uiK nocobus Kimenty. bank mmeer mpaBo crmcatb co
cauera  kaptel  YOK-IIPO100  «CommanpHas» ©W  BO3BpaTHTb  OpraHy,  OCYIIECTBIIIOUIEMY
MEHCHOHHOE/COMAIbHOE O00eCIeYeHne, CyMMbl TEHCHH W/WIKM TOCOOWH, W3JIMIIHE IMEPEeUYHCICHHBIX IOCTe
HACTYIUICHUSI OOCTOSTEIBCTB, MOBJICKIINX MTPEKPAILICHUE BHITUIATHI TIEHCHH W/HITH ITOCOOusI.

14.7.8. TlepeBbinyck 3JeKTpOHHO-IeOeTOBON OaHkoBckol KapThl YOK-ITPO100 «YHuBepcanbHasy /YOK-
I[MTPO100 «CommansHas» - 6ankoBckoro mpuioxenus [TAO COepOank 0e3 3amMeHBI WM BbIIa4YM TyOimKara
YHuBepcaabHON 3JIEKTPOHHON KapThl HE JOITYyCKACTCA.

14.7.9. JInsa 3aMeHbl WU TONy4YeHUs JOyOnmkata YHHUBEpCATbHON JJIEKTPOHHON KapThl JlepikaTtelto
HeoOxoamMo oopatuthes B [IyHKT mpuema 3asBieHunit 0 Belade Y HUBEPCAIbHOM 3JIEKTPOHHON KapThI.

Jis akTuBanmu OAaHKOBCKOW KapThl B Cly4yac 3aMEHbl YHUBEPCAIBLHOW 3JICKTPOHHON KapThl 0 HUCTCUCHHS
CpOKa NCHCTBHS, a TAaKXKe B ClIydae MOJydYeHHs JyOJMKaTta YHUBEPCAIBHOHN 3JIEKTPOHHOU KapThl [lepxkarento
Heo0X0aMMO 00paTHThCA B OaHK IO MECTY OTKPBHITHA cueTa OaHKOBCKOW KapThl, MPEAbSBHUTH IMOIYYEHHYIO
YHUBEpCaIbHYIO JICKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIUI IUYHOCTD.

14.7.10.bank BopaBe oTkazaTh B aktuBaumu KapTel YOK-IIPO100 «Yuusepcanpnas»/YIK-ITPO100
«ConmanbHas» - 6aHkoBckoro npuinoxkenus [IAO COepbaHk mnsi YHHBEpCAIBHON 3JEKTPOHHOW KapThl B
CIyJasiX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEILCTBOM.

14.8. Kaptsbl Visa «Aspoduior»
TepMuHBI U ONIpee/IeHUsI:
Aspoduot — [TAO «AspodIoT-poccHiicKiie aBUATHHUAN.

Muaun — muu, Hauncisemble bankom B cooTBercTBUU C «IIpaBunmamu Hauucienus Muib» Ha Cuer ydeTa
Muib TIpY COBEPIICHUU ONEpalii ¢ ucmoib3oBanueM KapTel Visa «A3podioT» U BBIMYIICHHBIX K €€ CUCTY
JOTNOJHUTENbHBIX KapT.

Hporpamma - Ilporpamma «Aspodmnor boryc» OAO «A3podiaoT-poccHiiCKHe aBHATMHUIY», MO3BOJSIONIAS
VYuactauky [IporpamMmbl mosydaTh NMPEMHU TPH TOJIL30BAHUW YCIyramMud AspoduioTa W ero mapTHEpOB B
COOTBETCTBUU C ycaoBusiMu [IporpamMmel.

Cuer YuactHuka B IIporpamme - cuer, oTkpeiBaeMbiii A3podmorom YuactHuky llporpammsr mis ydera
MUJIb, HAYUCIISIEMBIX B COOTBETCTBUU C YCIIOBUAMU HpOFpaMMbI.

Cuert yuyera Muab — cuet, oTKpbiBaeMblii bankom nepxkaremo Kapter «Visa Aspodnory, npeaHazHaueHHbIH
U1l yuyeta Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«[TpaBuia Hauncaenuss Muiab» - [IpaBuna Hauncinenuss Mwuib B mporpamme «Aspoduior Bonyc» mpu
COBEpILUCHHUHU JiepXKaTesieM OaHKOBCKOM KapThl Visa «AspoduioT» omepauuil ¢ HCIOIb30BAHUEM KapThl -
JOKYMEHT, YTBEp>KJIEHHBII baHKOM, ONpenensiomuil nepedyeHsb ONnepannii, COBEPIIEHHBIX C UCIOIb30BAHUEM
Kapter Visa «A3podiaoT» W JONOJHHUTENBHBIX KapT, BBIMYIICHHBIX K €€ cyeTy, Mo KOTophiM baHkom
pou3BoANTCA HaunciaeHne Muib Ha Cuer yueta Muiib.

14.8.1. epxatens (YuactHuk [Iporpammsl) nopydaer baHky exxeMecsayHO NPOU3BOANTH HaunciIeHne Muib Ha
Cyer yueta Mwuibp B cooTBeTcTBHH ¢ «llpaBuiiaMM HauyUCICHHS MWIb», pa3MellacMbIMi baHkoM B
nojpasieneHusax banka w/mnm Ha odunmanbHOM caiite banka, W HampaBnsaTe B Aspodior mHpopMaImo o
KonnyecTBe MUb 3a OTYETHBIA NEpHon JUId HOcieayromero 3auucieHus Mwunb Aspodmnorom Ha Cuer
VYyacTtHuka B [Iporpamme.

14.8.2. bank undopMupyer aepkatelisi 0 KonuuecTBe MuUIb 32 OTYETHBIN MEPHOJT B exkeMecsiuHbIX OTdeTax 1o
cuety Kaptsl Visa «Aspodnor».

14.8.3. Jlepxarenp mmeer mpaBo oOpaTuThcs B baHk B cilydae Hecorjacus C KOJIHYECTBOM HAYMCICHHBIX
Muib.

14.8.4. Ecnu nepxartenb He oOpatwiics B baHk B TeueHue 6-TH MecsleB ¢ jaarhl ¢hopmupoBanus Otyera 1o
cuery Kaptel, Muim 1o xotopoMy He ObUIM HauuclieHbl A3po(IOTOM, OTKa3aTh JAEPKaTeI0 B HAUKCICHUH
Muns 3a epuoJl, OTpaXCHHBIN B YKa3aHHOM OTYETE.
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14.8.5. Jlepsxatenb corjamaeTcs ¢ TeM, 4To baHk BIpaBe BHOCHTh U3MEHEHUs B «[IpaBuiia HAUHCICHUS MHUIIb
C MpeBapUTEIbHBIM YBEIOMIICHUEM He MeHee dyeM 3a 30 kaneHnapHbeix nHeil B OT4ere 1Mo cYeTy KapThl, W/Win
4yepe3 mojpasneneHus baHka B TOCTYIMHOM Ui O3HAKOMJICHHS KJIIMEHTY MECTe, /Wi O(HIMANBHEIN CcaiT
Bbanxka.

14.8.6. Ilpu nocpounom mnepeBbimycke KapTel Visa «As’podnor» B CBSI3M C HM3MEHEHHWEM JIATUWHCKOTO
HamnMCaHUsT MMEHH M (QaMWINK JepiKarelis OODKEH B BO3MOXKHO KOPOTKHE CPOKH TPOHH(GOPMHPOBATH
AdpodIIoT 0 BHECCHHBIX H3MCHCHHSX.

14.8.7. bank He HeceT OTBETCTBEHHOCTH NPU BO3HHKHOBCHWHU Pa3HOTIIACHI MexIy nepxkareneM Kaprter Visa
«Aspodaor» U ASpodIIOTOM.

14.8.8. bank He HeceT OTBETCTBCHHOCTH 3a 3aJIepKKy 3aumcieHust Aspodnorom Ha Cuer YdyacTHHKA B
[Iporpamme Muns, nH(DOpMAIUS 0 KOTOPBIX OBbIJIa CBOEBPEMEHHO epeiaHa bankom AspoduioTy.

14.9. KapTpl, BbIyCKaeMble B PAMKAX 3apIJIaTHOIO MPOEKTa

14.9.1. Janubie KapTsl BBIITYCKAIOTCS paboTHUKaM MIpeANPUSITUI (opranuzanum) 13017
yYaIuMcst/cTyIeHTaM/acimpanTaM/paboTHIKaM Y4eOHbBIX 3aBelleHHl, 3aKIIOUMBIINX C baHKOM JOTOBOp O
MPEIOCTaBICHUN YCIYT B paMKax 3apIUIaTHBIX MPOEKTOB, U MCHOJIB3YIOTCS Uil 3auncieHus Ha CueTta Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

14.9.2. 3a ob6cmyxuBanue Kaprt, BEITyCKaeMbIX B pamMKax 3apIIaTHOTO IMPOEKTa, B3UMAETCS KOMHCCHSA B
pasMmepe, NPEAYCMOTPEHHOM JOTOBOPOM O IHPEAOCTABICHUMH YCIyr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YEHHBIM MexX Ty bankoM u npennpusitueM (opraHu3anuei )/ yaeOHbIM 3aBEICHUCM.

14.9.3. Jlnsa Kaprt, paHee BBIMYIIEHHBIX B paMKaxX 3apIUIATHOTO MPOeKTa, baHk BIIpaBe yCTaHOBUTH KOMHUCCHIO
3a oOcmyxuBanue Kaprel, B pa3mepe ycraHOBIEHHOM Tapudamu s coOoTBeTCTByIommero Buma Kaprt,
BBHIMYILICHHBIX BHE 3apIJIATHOTO MPOEKTA, B CICAYIOIINX CIydasiX:

14.9.3.1. npu yBonbHeHunn/cmene KimeHTom MecTta paboThl /y4eOsr;

149.3.2. mpun pacTOp)KEHWUH [IOTOBOpPA O TIPEAOCTABICHWH YCIYT B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKJIOUEeHHOT0 MeX Ty bankoM u nmpeanpusitieM (opranuzaiueil )/ y1e0HbIM 3aBeJICHHEM;

14.9.3.3. mpu BbIOOpe KimeHTOM WHON KpeAWTHOW OpraHu3amuy s TOJIyYeHHUs 3apaOoTHOM MIaThl,
CTUICHANH U T.1.;

14.9.3.4. mpu oTcyTcTBMM 3a4yMCieHUIl (3apmiarel, ctuneHaud W T.4.) Ha Cuer KaprTel mo moroBopy o
MPEOCTAaBICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUeHHE 3 (TPeX) MecSIIeB MOAPSII.

B ciydae Hecormacusi ¢ HOBBIMH YCIOBHSMHU OOchmyxuBaHusi KiMEHT wuMeeT mpaBo OOpaTHThCS B
[onpaznenenne banka s pactopxkenus Jorosopa B coorBercTBuM ¢ 11.13.1 Ycnosuil.

14.9.4. bank uMmeeT MpaBO NPUHITH  peElICHHE O HEBO3MOXXHOCTU MepeBoja KimeHTa Ha HOBBIE YCIOBHUS
obcykuBanus (14.9.3) u npekparuth feiictBue Kaptel.

14.10.KapTa ¢ 6eCKOHTAKTHOW TeXHOJIOTHei

14.10.1. Kapra mno3Boisier ocymecTBisaTh beckoHrtaktHele omepaunu B TCII wm  ycrpoiicTBax
CaMOoO0OCTyKUBAHHMS.

14.10.2.ITpu OTCYTCTBUM TEXHMYECKOH BO3MOXHOCTU INpPOBEACHUS BeCKOHTaKTHOH omepanuu omnepanus Mo
Kapte npoBoanTCst 110 KOHTAKTHON TEXHOJIOTHH.

14.10.3.beckonTakthsie onepamuu B TCIT Ha cymmy B mpeaenax 1000% pyGneii BKIO4HTENBHO, TIPOBOAATCS
6e3 Beoga I11H u nonnucu Kivenra Ha yueke.

88 s TCII, ¢ xoropsiMu TTAO CGepbaHK 3aKIIIOUEHBI JOTOBOPHI SKBANPUHIA, GECKOHTAKTHBIEC ONEPALHH B cymme 1o 1000 pyo.
cosepmarorcst 6e3 BBozxa [TMH. Ecmu oneparus npoBogurcs B TCII, 3axmounBIIEro JOroBOp SKBalpHHTA C APYTHM OaHKOM, CyMMa
OECKOHTAKTHOI omepanuy, copepiaemoii 6e3 BBona [1MH, onpenensiercs 6aHkoM — 3kBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 pyo.
JUISL OTIepanuii, coBepIIaeMsIXx Ha Tepputopun Poccuiickoit denepanum). Ecnu onepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMEI,
o KoTopoii He Tpedyercs BBox IIMH, onpenensercs mpaBuaMu IIaTeXHONH CUCTEMBI, TEHCTBYIOIMMH B JAHHOM TocyapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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14.11. KapTa ¢ TPaHCIIOPTHBLIM MPUJI0KEHHEM

14.11.1.Ha Kapre OONOAHWUTENBHO pa3MELUICHO TpaHCIOPTHOe TNpwioxkeHue. [Ipoesn Ha TpaHcmopre
OCYIIECTBIISIETCS. C HCHONb30BaHMEM KapTel ¢ TpaHCIOPTHBIM MPWIOKEHHEM B Cilydyae NPHOOPETEHHS
JlepkaTeieM «IIPOE3THOrO OHMIETa» depe3 YHANCHHbIC KaHAIBI OOCTYKHBAHHMA' WIH HHBIM CIIOCOOOM,
YCTAHOBJICHHBIM ITOCTABLINKOM YCITYT.

14.11.2. Y cnoBusi IpHOOPETEHUS «IIPOC3IHBIX OUIICTOBY U MOPSIOK OIUIATHI MPOE3/ia PErYIUPYIOTCS MPaBHIaMU
[ToctaBuukoB yciuyr (IepeBO3YHKOB).

14.11.3.B cny4yae ytpathl KapTbl ¢ TpaHCHOPTHBIM TNPHIOKCHHEM JICHEKHBIC CPEJICTBA, YIUIAYCHHBIE 32
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIACTCSL.

14.11.4.B cnygae HeucnpaBHOCTH KapThl ¢ TpPaHCTIOPTHBIM MPHUJIOKEHHEM WIIA TPAHCTIOPTHOTO IPIIIOKEHUS
JlepkaTenb IMeET MpaBo 00paTUTHCS K [10CTaBIIMKY YCIIYT 32 BO3MENICHUEM CTOMMOCTH TIPUOOPETEHHBIX UM U
COXPAaHEHHBIX B TPAHCIIOPTHOM MPHJIOKEHUH KapThl «IPOE3THBIX OUIICTOBY.

14.12.YcnoBusi Boimycka u odcay:kupanust NFC-kapTo1
14.12.1. lep>xatensb MOKeT BhITycTUTh NFC-KapTy B IOpsIKe, ONPEICICHHOM HACTOSIIIAM pa3ieiioM.

14.12.2. [lep>xaTemnio mpenocTaBiseTcss BO3MOXHOCTD Bblmycka NFC-KapThl TOJIBKO MPU HATTMYUH JEHCTBYIOLICH
OCHOBHOI Jle0eTOBOM KapThl ¢ OBepaApadTOM WM AOTOJHUTEILHONW KapThl, BRITYIIEHHON Ha UM J{epkaTens, K
KOTOPBIM TOIKITIOYeHa Y ciryra « MoOWIbHBIN OaHK».

14.12.3.NFC-xapra He nmeer MmarepuanbHoro HocuTens. Homep NFC-kapTel coxpansercs B MoOuibHOM
ycrpoiictee Jlepxxarens. [IMH u cpok neiictBust NFC-kapThl Takue e, kak y Jle0eToBol KapThl ¢ oBepapadToM
WJIY IOMOJIHUTEIBHOU KapThl, K KOTOphIM NFC-kapTa OTKpbITa.

14.12.4 Bemmyck NFC-kapTsl Bo3MokeH K ocHOBHOU [lebeToBoii kapTe ¢ oBepapadTOM MM JTOTOTHUTEIHHON
kapte [epxatens mnpu Haamunm y [epxkarens noctyna k cetd MHTepHeT yepe3 MoOHIIBHOE YCTPOHCTBO,
xoTopoe noepkuBaeT NFC-TeXHOJIOTHIO, M COOTBETCTBYIOLIETO MOOUILHOTO MPUIOKEHHS .

14.12.5.0popmnerne NFC-kapTel ocymecTBisiercss JlepkaTemem caMocTosTensHO depe3 MoOuipHOe
YCTPOWCTBO C BBEIECHHEM B MOOHMJIBHOM TNpHIOKEHHH HoMmepa JleOeToBoil KapTel ¢ oBepapadToM miH
JOTIOJTHUTENILHOW KapThl, K KOTOpbIM oOTKpbiBacTcs NFC-kapra, cpoka ee neiicTBUs, GaMHINA H HMEHH
Jlepxartensi, yka3aHHBIX Ha JIMIIEBOM CTOpPOHE KapThl, a Takxke koga CVV2/CVC2, yka3zaHHBIX Ha 0OpaTHOM
CTOpPOHE KapThl, W KOJa TOATBEp)KIEHUs, moxydeHHoro [lepxkatenem B Bupe SMS-cooOmeHuss Ha HOMEp
MOOMIIbHOTO TenedoHa, MOJKIIUYeHHOTO K Ycmyre «MoOunbHblil 0ank». [lo ¢axty Bbimycka NFC-kapthr
Hepxarento Hampasisgercss SMS-cooOienne Ha HOMEp MOOWIBLHOTO Telie)OHA, MOAKIIOUEHHOTO K YCyre
«MoOWIHHBIN OaHKY.

Cosepmienne JlepxaTeneM yKa3aHHBIX BBIINIE JCHCTBUN, B TOM 4YHCJIE BBEICHHUS KOJA TIOATBEPXKICHUS,
nonydeHHoro [lepkarenem B Buae SMS-cooOuieHust Ha HOMEp MOOWIBHOTO TeledoHa, MOAKIIOYEHHOTO K
Venyre «MoOwnbHBI OaHK» — MOATBepXkIaeT o3HakomiieHune Jlepkarens ¢ YCIOBHSAMH BBITyCKAa H
obciyxuBanusi NFC-kapThl, coryiacue ¢ HUIMH U IPUCOETMHEHNE K HUM.

[Mpn nanmunu B banke texamdeckoit BozmoxkHocTH odopmienne NFC-kaptel ocymectsisiercs: [epkarenem
gyepe3 Cucremy «Coepbank OHnaitny.

14.12.6.NFC-kapra wucnone3zyercsi s cosepuienusi omepauuii B TCII, Bkmowas cers VHTepHer, u B
. 7
YCTPOMCTBAX CaMOOOCITY KUBAHHUS

14.12.7. Ins ynydieHus: KadecTBa OOCTY)XKHMBaHHs OIepanuii, coBepliaeMbIx ¢ ucnonb3oBanueM NFC-
TEXHOJIOTHH, W TIOBBHIIICHUs] 0E30IMaCHOCTH OKa3bIBa€MBIX yCcIyr baHK ocTaBisieT 3a co0Oi MpaBO MU3MEHSTH
MOPSIZIOK M yciioBus ucnosb3opanus NFC-kapTel, n3BectuB 00 3ToM Jlepikareist B COOTBETCTBUU C IMyHKTOM 1.4
OOUX yCIOBHM.

69 Nupopmanus o crmocobax NpHOOpPETEHHST «IPOE3AHOro Ouiera» uepe3 YAaleHHble KaHAbl OOCTY)KMBaHHMs pa3MelleHa Ha
OdunpansHoM caiite banka.

70 TIpu HATMYMH TEXHUIECKO BO3MOMKHOCTH.

71COOTB€TCTByIOIIIee MOOWIIFHOE TIPHUJIOKEHHUE 3arpyxaercs B MoOwibHOe ycTpoicTBo [lepskatens mo wHunuatue [leprkaTens win
MPEeyCTaHOBIICHO MPOU3BOAUTENEM MOOMIBHOTO yCTpoiicTBa. IlepedeHh COOTBETCTBYIOMIMX MOOWMIBHBIX MPHIOKEHHN pa3MelleH Ha
O¢unuansHoM caiite banka.

2 [Ipu HATUYKUK TEXHUYECKON BO3MOKHOCTH.
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14.12.8.PacuetHble (pacyeTHO - KacCOBBIC) JOKYMEHTBI, O(pOpMIISIEMble IPH COBEPIICHUM OIEpalui ¢
ucrnonp3oBanueM NFC-kapTel, MOTYT OBITH MOJIMCAHBI JIMYHOW MOMMUCHIO Jlepikarenst TuOO COCTaBJICHHI C
ucnonb3oBaHueM AHanora cobctBeHHOpy4yHOU monmucu Jepxkarens — [IMH ocnoBHo#t [leOeToBOW KapThl C
oBepApadTOM WM AOMOTHUTETHFHOW KapThl, K KoTOpoi oTkpeita NFC-kapra, nmub0 IyTeM MPOXOXKICHUS
AyTteHTH(UKAaIUK B COOTBETCTBYIOIIEM MOOHIBLHOM NPUIIOKEHUH, C HCIIOIb30BaHUEM KOTOPOT'O OCYIIECTBIICH
Boimyck NFC-kaptel Ha MoOWIBHOM ycTpoiicTBe (HMOATBEPKACHWH OHOMETPUYECKUMHU JaHHBIMH Ha
MoOnIpPHOM YCTPOWCTBE W/MIM BBOJA Taposii MOOWIBHOTO YCTPOHCTBA, B MaMATH KOTOPOTO COXPaHEHBI
PexBuzuter NFC-kapter). Onepannu ¢ ucnois3zoBaaneM NFC-kapTel MmoryT npoBoauThes 6e3 Beoga [ITMH nmm
noxanucu Jlepkatens Ha yeke. PacueTHO—KaccoBble JOKYMEHTHI MOJIMUCAHHbBIE UM COCTABICHHBIE YKa3aHHBIMU
BEIIIIE CIIOCO0aMM SIBJISIOTCS HAJIKAIIUM TOATBEPKISHHEM TOTO, YTO pAaCIOpsDKEHHWE Ha TIPOBENICHHUE
omeparyu 1o Cuery KapTsl coctaBineHno u noanucano KimmeHtom.

14.12.9. lepxxatens, opopmuBimii NFC-kapTy, 00s3yeTcs He nepenaBate MoOHIBHOE YCTPOHCTBO, B MAMSTH
KOTOpOTOo coxpaHeHbl pekBU3UTH NFC-KapThl, TpETEUM JHLIAM.

14.12.10. B cny4ae yrpathl MOOMIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOro coxpaHeHbl pekBU3UThl NFC-kapThl,
JeprkaTenb MOJDKEH He3aMeIUIMTENbHO coo0muTh 00 yrpate MobunsHoro ycrpoiicrBa/NFC-kapTel B bank mo
tenedonaM, ykazaHHbIM B [lamsTke Jlepxkarens. YBenoMiIeHHE CUNTACTCS TOTyYCHHBIM B MOMEHT 3aBEPLICHUS
tenmedoHHOTO pazroBopa ¢ omeparopoM KonraktHoro Ilentpa banmka, B xome Kkoroporo JlepkaTenb
MPEeIOCTaBHII BCIO HEOOXOMMUMYI0 MH(popMaIuio s BeimonHeHus biiokuposku NFC-kapThrI.

14.12.11.Ecniu mnaponr MoOWIBHOTO YCTpolicTBa u/win MOOWIBHOE YCTPOMCTBO, B TaMATH KOTOPOTO
coxpaHeHbl PekBusnutbl NFC-kapThl, cTald AOCTYNHBI TPETbUM JHLAM, JlepxaTenb AOHKEH HEMEIJICHHO
coobmuTh 00 >ToM B baHk 1o Tenedonam, ykazanaeM B [lamstke JleprkaTens.

14.12.12. {ns 6noxupoBkr NFC-kaptsl Jlepkateinro HE0OX0IMMO BBITIOJIHHUT OJTHO U3 CICIYIOIINX ICHCTBHIA:

- obparutbecss B KontaktHeii Llentp banka mo Temedonam, ykazanHeiM B [lamsarke [depkatens, u
CJIeI0BATh MOJYYEHHBIM MHCTPYKIIHAM;

- ynanuts NFC-kapty ¢ ucnonpzoBanneM MoOHIBHOTO PUIIOKESHUS Bauka'?;

- ynamute NFC-kapTy, HCIOIB3ys COOTBETCTBYIOIIEE MOOMIBHOE NPHIIOKEHHE, YCTAaHOBIEHHOE Ha
MobunsHoOM ycTpoiicTse JlepkaTens.

Hus  naneHeiimero wucnonb3oBanus NFC-kapter JlepkaTemo HEOOXOANMO BBITYCTUTH/ TEPEBBITYCTHTD
JlebeToByl0 KapTy C oBepApapTOM MM JONOJHUTENBHYIO KapTy (eciu 3T0 mpexycMoTpeHo OOmumun
YCIIOBHSIMH) H TIOCJIe TOJyYeHHsI HOBOW/mepeBbiTynieHHoW [lebeToBoii KapTel ¢ osepapadTom odopMHTH
HoByto NFC-kapty B coorBercTBuH C 11. 14.12.5 O0mux yciaoBuii.

14.12.13.KiiueHT HeceT OTBETCTBEHHOCTh 3a Bce omepanmu ¢ NFC-kapToi, coBepilieHHBIE IO MOMEHTa
nony4yenus: bankom yBenomuieHust o0 yrpare MoOunbHOro ycrpoicTBa/NFC-kapTel, B HaMiTH KOTOPOTO
coxpaneHsl pekBuU3UTh NFC-KkapThI.

14.12.14. bank HeceT OTBETCTBEHHOCTHh Mo omnepanusM ¢ NFC-kapTol, cOBepIIEHHBIM IOCIE MOJYyYEHHS OT
Hepxarens ysegomieHus o0 yrpare MoOunbHoro ycrpoiictBa/NFC-kaptel B cootBerctBum ¢ 1. 14.12.10
OOmux yCIoBHA.

14.12.15.B cny4ae coBeplICHHs OIEepanuyd ¢ HCToib3oBaHneM MoounsHOro ycrporictBa/NFC-kapter 6e3
cornacus Jlepxxarens, Jlep>kaTenb JODKEH MPOU3BECTH JIEHCTBUS, MpeycMoTpeHHble . 3.19 O0mux ycinoBuid.

14.12.16.1Ipu mnepeBbitycke JlebeToBol KapThl ¢ oBepApadpTOM WM JOTONHUTEIBHOH KapThl, K KOTOPHIM
otkpeita NFC-kapra, mo mcreuenust cpoka ee nedctBus bank ocymectBisier brmokupoBky Bcex NFC-kapr
nocie momayn JlepxkareneM OCHOBHOM KapThl NMHCHMEHHOro 3asiBieHUs B baHk B cooTtBercTBHM C 1. 3.24
O6mmx ycnosuid. st nanpHeimero ucnonb3oBanus NFC-kapTel [epxarento HeoOX0AMMO MOCie TOTyIeHHS
BBINYILICHHOM Ha HOBBI CPOK OCHOBHOW JlebeToBoil KapThl ¢ oBepApadTOM WIM JOTOJHUTEIHLHOH KapThl
camocTosTenbHo opopmuth NFC-kapTy B coorBercTBHH C 1. 14.12.5 O0mux ycioBuii.

14.12.17.TIpu nepesbintycke JlebeToBol KapThl ¢ oBepApadTOM WIM JIOTOJHUTEIBHON KapThl, K KOTOPHIM
otkpsiTa NFC-kapra, o ucreuenun cpoka ee jaeictsuss NFC-kapra nepessityckaercs baHkoMm aBTOMaTH4YecKy.

73 [Ipy HaMMYUKM TEXHUYECKOW BO3MOXKHOCTH.
103



14.12.18.B cinyyae orka3a banka B mepesbinmycke Jle0eTOBO# KapThl ¢ oBepapadToM HIX AONOJHUTEILHON
KapTbl B cooTBeTcTBHU ¢ M. 3.27 OOmumx ycnosuid, Bce odopmiueHHble NFC-kapTbl OI0KHpYIOTCS B HX
JanbHenIIee NCIoIb30BaHUE HEBO3MOXKHO.

14.12.19.TIpu orkaze Knuenra B cootBercTBUM C 1. 3.28 OOMMX YCIOBUI OT JalbHEWIIErO UCIOIb30BAHUS
JeGeToBol KapThl ¢ OBepApad)TOM WIN JONOTHUTENBHON KapThl, K KoTopeiM oTKpbiTa NFC-kapta, NFC-kapra
onokupyetcs baHkoM U ee nanpHeilIee NCIIOIB30BaHNE HEBO3MOXKHO.

14.12.20.TIpu ycTaHOBJICHUM JIMMUTOB U OTPaHHYCHUN B COOTBETCTBHHU C M. 3.29 OOIIUX YCIOBHI OHU TaKXkKe
pacnpoctpanstorcs Ha NFC-kapTy.

14.12.21.TIpu ycranoBieHun baHkoM THMUTOB Ha MPOBEJEHHE ONepalnii Mo KapTe B cooTBeTcTBUU ¢ 1. 3.30
OO6muX ycaoBuil oHY Takxke pacpocTpansiorcs Ha NFC-kapry'™,

14.12.22.Tlpu coBepiieHur omepanuii ¢ wucrnoab3oBanueM NFC-kaptel n3menenue PacxogHoro naummra
JlebeToBol KapThl ¢ OBepApadTOM WM JOMOJHUTEIBHON KapThl OCYLIECTBISETCS B COOTBETCTBHH C M. 3.33
OOmmx ycrnoBui.

14.12.23. UndopmupoBanue o0 omepanusix, COBEpIICHHBIX ¢ ucmoib3oBanueM NFC-kapThl, ocyiecTBisieTcs: B
COOTBETCTBHU C pazzaenoM 6 O0Imux yCioBuii.

15.CEPBUCHBIE YCJIYIrn OTAEJBbHBIX BUJAOB KAPTOUYHbLIX MNPOAYKTOB TIIAO
CBEPBAHK

15.1. HennarexHas kaprta Priority Pass.

15.1.1. Hemarexuas kapta Priority Pass’ (mamee — Kapra Priority Pass) — sBIsleTCS CPEACTBOM HOCTYIIA B
VIP-3a1b1 23p0oropToB.

15.1.2. Kapra Priority Pass Beimyckaercs Ha ums Jlep>karenst OCHOBHOM W/wiu momoiaHUTENnsHOU KapTel,
BhIIaeTCsl BMecTe ¢ KapToil u siBisieTcss HeoThbeMJIeMO# uacTbio KapTouHoro mpoaykra [TAO Coepbank, k
KOTOpOMY IpenycMoTpeH Boiyck Kapt Priority Pass .

15.1.3. Cpox netictBus Kaptsr Priority Pass - 3 roga. Jlata okoHuanust cpoka aeiicteust Kaprer Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHYAHUS CpoKa JeicTBus kKapTouHoro npoaykra [IAO Coepbdank, k
koTopomy Kapta Priority Pass Beimy1ieHa.

15.1.4. B cayvae ouepemHOro mepeBhimycka kapToaHoro mpoaykra [IAO CoepbOaHK, K KOTOPOMY BBITTyIIIEHA
Kapta Priority Pass, ocymectsisercs nepeBbiyck Kapter Priority Pass Ha TOT e CpoK, 9YTO W KapTOYHOTO
npoaykra [TAO Coepbank.

15.1.5. B cnydae yrparbl WM TexXHHYeCKOM HewcrpaBHOcTH Kaptel Priority Pass [lepxkarens moinkeH
obpaTtutbes B bank 17151 ee nepeBbImycKa.

15.1.6. Ilpwm 3akpeiTim cueta kapTodHoro npoaykra [TAO Coepbank Kapra Priority Pass moanexxut cnade B
bank.

15.1.7. C ycnoBusimu wucnonszoBanuss Kapter Priority Pass u mepeunem VIP-3amoB [epxaTenb MoOXeT
03HAaKOMHTHCS Ha web-caliTe prioritypass.com/russian/.

15.2. Ycayra «Koncbepx-CepBHuC».

15.2.1. OrzaenbHble BUABI KapTOuHBIX MPoAyKTOB [TAO COepbaHk BKIIOYAIOT B ce0s MPEJOCTABICHUE YCIyTU
«Koncoepxk-CepBuc» [epxarento ocHoBHOM w/mnu nomonHutenbHo Kapter ycnmyru «Konckepx-CepBucy,
KOTOpasi To3BojisieT JlepkarensM MoiydaTb HEOOXOAMMYI0 HWH(OpMAIMIO O TpaHCIOPTE, TOCTHHUIAX,
pecropaHax, IpoKaTe aBTOMOOMIIEH, MeCTaX OTAbIXa U T.II.

15.2.2. Ilpu HEOOXOAMMOCTH MOJYYEHHUS JOIIOJHUTEIBHBIX IUTaTHRIX yeryT «KoHchepxk-CepBuc» Jlepxarens
nHpopMupyetcs oneparopom ycryru «Korcrepx-CepBHC» O CTOMMOCTH YCIIYT. Y CITyTra OKa3bIBaeTCsA TOJIBKO B
ciydae coryiacus Jlepxkartens ¢ oriaTou.

74
JIuMHT ycTaHABIMBACTCS IS COBOKYITHOCTH BCEX IEKTPOHHBIX CPEJICTB IIIATeka, OTKPHITHIX K Cuery.
7 .. .
% Kapra Priority Pass sBsteTcs mpoaykroM koMmmanmu «Priority Passy, JIonmow, Benmko6puramus. BaHk He HeceT 0TBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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