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YCJIOBUSI BBIITYCKA U OBCJYKUBAHUSA JEBETOBOM KAPTHI IIAO CEBEPBAHK

1. OBIIUE MOJIOKEHHUS

1.1. Hacrosmmue YcrmoBust BeIlycka U oOcyxuBanus ae6eToBoil kapTel [IAO CoOepbank (manee - YciaoBus) B
coBokynHocTH C [lamsitroit [epxarens xapt [TAO Coepbank (manee - lamsitka [lepaxatens), 3asgBieHueM Ha
MOJIyYeHUE KapThl YCTaHOBJICHHOW bankom (opmbl, HajiexamuM o0pa3oM 3aloJHEHHBIM U MOANHCAHHBIM
Knuentom/ Tpencraurenem’ (nanee - 3asBiaenne), Ans60MoM TapupoB Ha yciyru, npegoctapisemsie [TAO
Co6epbank ¢um3udeckum smam (manee - Tapudwpl), sBisAroTca 3akmodeHHBIM Mexnay Kimentom m bankom
JloroBopoM Ha BBIITYyCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO Coepbank (nanee - loroBop).

3asgBieHUE MOXET ObITh O(POPMIICHO HAa OYMa)KHOM HOCHTENIC WIHM B BHJIE DJICKTPOHHOTO JIOKYMEHTa, B TOM
gucie yepe3 Cuctemy «CoepOaHk OHuTaiiey»’.

3asBieHMe Ha OyMaKHOM HOCHTEJE IMOANUCHIBACTCS COOCTBEeHHOpPY4YHOU moanuchkio Knmenra/llpencraBurens,
3asgBieHHEe B BHJAE OJIGKTPOHHOIO JIOKYMECHTA IIOJANHUCHIBACTCS MPOCTOM  3JICKTPOHHOW  IMOMAIMHUCKIO
Kimenra/Ilpencrasurens, 3a uckmodearneM Cructemsl «Coepoank OHIaimy.

B Cucreme «CoOepbank Onmaiin» 3asBIieHHE B BHIE DJIEKTPOHHOTO JOKyMEHTa (OPMHUpPYETCS Ha OCHOBAHHHU
3asBku Knnenra Ha nonyuenue Kaptsl (nanee — 3asiBka), HOAMUCAHHON AHAJIOTOM COOCTBEHHOPYYHO! MOJITHCH.
[Iporokon mposeneHust omeparuu odopmieHus 3asBku KimeHTa B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHOM
cucreme baHka, moaTBepKIAIOMNNA KOPPEKTHOCTE MTPoBeAeHHON MnenTndukanum n Ayrertudukanuu Kivenra,
u 3asgBka KineHnra SBiIstoTCs TOKyMEHTaMU, MOATBEP)KIAIONINMH  Bosien3bspieHre KinuenTa Ha oTkpbiTue Cueta
u Bbiady Kaptel, cornacue ¢ YcnoBusmu, Tapudamu u Ilamsarkoit epxkatens. B xauecTBe HMOATBEp:KACHUS
npuema 3asBku depes Cucremy «Coepbank Onmaiim» mubo oTKa3a B mpueMe 3asBku, bank Hanpasiser Kimenty
SMS-coo0mieHre Ha HOMEp MOOWJIBHOTO TenedoHa, MOIKIYCHHBIH K Yciyre «MoOWIBHBIN OaHK», W/WIN
oroOpakaer wuHpopmammto B Cucreme «CoOepbank Omnnaiiny. Beimonnenne KimenTtoMm je#icTBuii 10
opopmirenuto Kapter B Cucreme «CoOepOank Omnnaitn» (odopmieHue 3asBKH, MOIIMUCAHHON AHAIOrOM
COOCTBEHHOPYYHOH moamucH), SMS-coobmenne w/mimm oroOpaxkenue wHpopMmarmu B Cucreme «COepOaHK
Omnnaitay o mpueMe 3asBku baHkoM SIBISIOTCS MOATBEPKIACHUEM 3aKitoueHus Jlorosopa.

HOFOBOp SABIACTCA CMCIIAaHHBIM JOrOBOPOM, BKIIIOYAKOIIWM B cebs YCJI0BUA 00 OTKPBITHUU U OGCJIy)KI/IBaHI/II/I
bankoBckoro CYE€Ta, BBIITYCKE U MOPAAKE UCIIOJIb30BaHUA 3JIEKTPOHHOI'O CPEACTBA IIaTEXKA.

IMpu noamucanmm Kimentom WHIWBUAYaNbHBIX YCIOBHHA BBITyCKa W OOCITY)KHMBaHHS JeOCTOBOW KapThl C
oepapadrom [TAO Coepbank [loroBop Takxke OyneT BKIOYaTh B ce0sl yCIOBHs O mpezocTaBieHnu KiueHty
Kpeauta B popMme «oBepapad .

1.2. KiueHt o0s3yeTcst BBHIMONHATH ycnoBus JloroBopa, a Takke MpH HaIWYud J[ONMONHUTENBHBIX KapT
o0ecreunTh BBINOJIHEHUE yCloBHit JloroBopa JepkaressimMu JI0MOHUTEIIBHBIX KapT.

1.3. IIpu HeobxommumocTn n3MeHeHus ycioBuii Jloropopa bank He MeHee ueM 3a 15 (MATHAANATE) KaTEHIAPHBIX
nHel yBemomutsieT 00 3toM KimenTa uepes [loapaznenenus banka w/mnu Odunmanpabiii cait banka.

1.4. OcoOeHHOCTH BBINTyCKAa W OOCIY)KUBAHHUS OTICIBHBIX BHUIOB KapT OIPEICNISIOTCS JIONOJHUTEIbHBIMU
YCIOBUAMM Il OTAEJIBbHBIX BHJIOB KapT, yKa3aHHBIMH B pasjesie 7 HacTtosmmx YciaoBuid. B ciydae
MPOTUBOPEYHN MEXTy OCHOBHBIMHU TIOJIO)KCHUSMH YCJIOBHA M OCOOCHHOCTSIMH BBITYCKA M OOCITYKMBaHHSA
OTJIETHHBIX BUIOB KapT, ONPEICTICHHBIMU pa3aeioM 7 Y CIIOBUH, MOCICIHIE UMEIOT MPEUMYIIIECTBCHHYIO CHITY.

2. TEPMUHBI®

2.1. ABTopu3anms — mpoueaypa mnoyiydeHus ot banka paspenienns, HEOOXOAUMOTO JUIS COBEPIICHUS ONEpaLliH
¢ wucnons3oBanreM Kaptel/pekBusutoB KapTel M moposkaaromiero o0s3aTesibcTBa baHka 1O HMCIONHEHHIO
pacriopsbkeHuii  JlepkaTensi, COCTaBJICHHBIX C ucnonb3oBaHueM Kaptel/pekBusutoB  Kaptel.  [locne

! Bakmodenne Horosopa IlpeacraButeneM BO3MOXKHO TNpH YCIOBHUH, 4TO MexAy bankom m Knumentom panee 3akmoueHn /[lorosop
0aHKOBCKOTO 0OOCHmyXuBaHHs B TeppuropuaibHOM OaHke oOpamieHus [IpencraBurens. 3akmroueHue JloroBopa [lpeacraBurenem He
OCYIIECTBIISIETCS 10 JOBEPEHHOCTH, YIOCTOBEPEHHOM HAa4YalbHUKOM MECTa JIMIICHHSI CBOOO/BI, a TAKKe JOBEPEHHOCTH O(GOpPMIICHHOMH 3a
npeaenamu Poccuiickoit ®enepanmu.
[Tpu HAIMYMK TEXHUYECKOH BO3MOMXKHOCTH.

B JloroBope Taxke UCIOJIB3YIOTCS TEPMHUHBI B 3HAYCHUAX, YKa3zaHHbIX B JIBO, eciu nHOE 3HaYeHUE TAaKOrO TEPMUHA HE ONpPENeNieHO B
HACTOSIIEM pa3zere.
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OCyIIeCTBICHUS ABTOpH3alny Jlep)kaTenb He UMEET IpaBa pacHopsHKAThCS JCHEKHBIMU CPEICTBAMH B MpeIesax
ABTOPU30BAHHBIX CYMM.

2.2. BecKOHTaKTHasl omepauusi — ONepanys ¢ MCMoib30BaHHeM KapThl, ocymiecTBiasieMas myTeM NOAHECEHHs
(mpuknagpiBanus) KapTel K ycTpoiicTBY, moaaepKUBaiolleMy OECKOHTAKTHYIO TEXHOJOTHIO TPOBEICHHUS
OIIepaLH.

2.3. baokupoBka KapTbl — mponenypa ycraHoBieHHss baHKOM TEXHHUYECKOTO OTpaHHYEHHS HA COBEPIICHUE
omepanuii ¢ ucrosib3oBanueMm Kaptel, mpeaycMmarpuBaroiiasi 0Tkas banka oT npegoctaBieHuss ABTOPU3ALIUU.

2.4. BpilmiaTa — IeHEe)KHBIE CPEICTBA B PYOJISIX MIIM HHOCTPAHHOH BaIIOTE, MOCTYTAIOIINE Ha cyeTa (pu3nIecKux
mur, B banke B KadecTBe BEIIUIAT 32 CUET CPEACTB OFOKETOB OrOMKETHON cuctembl Poccuiickort deneparum,
MPeIyCMOTPEHHBIX YacTaMu 5.5 u 5.6 crtatbu 30.5 @DenepanpHoro 3akoHa «O HalMOHATBHOW IUIATEKHOM
cucteme» oT 27.06.11 Ne 161-®3 (Hampumep, IEHSKHOE COJACPIKaHUE/BO3HATPAKICHHIE/ TOBOJIbCTBHE
TOCYIApCTBEHHBIX CIY)KAILIWUX; OIUIaTa Tpylda PaOOTHUKOB (IIEpCOHANIAa) FOCYNApCTBEHHBIX M MYHHLUIAIbHBIX
OpPraHoOB, YUPEXAEHHH, TOCYAapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB; TOCYNAapCTBEHHBIC CTHIICHAWNHW; NEHCUH H
VHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoin
Qenmepanm  oTHeceHO K KommereHmmn [lencmonHoro ¢onma Poccmiickoit @Denmepannu; e€XeMECSIHOE
MOKU3HEHHOE COAEPIKaHUE CyAeH).

2.5. lata nuartexa — Jara, He mozaHee Koropod Kiment pomken mnomonmHuth Cuer KapTel Ha cymmy
Ob6s3aTenpHOTO TIaTEXA. JlaTa miarexa paccuuTbiBaeTcs ¢ JlaTer oTdera (He BKIIIOYas ee) Iumroc cienyromue 30
(Tpuanarte) xaneHmapHbix aHed. Ecmu 30-p1ii AeHP NMPUXOMWTCS Ha BBIXOJHOW/TIPa3MHUYHBIN JeHb, B OTdere
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, CIeTyIOMEro 3a BEIXOTHBIM/TIPa3AHUYHBIM JHEM (B LeJsIX pasaena 5
«O01Me ycIoBUS KPEAUTOBAHUS).

2.6. [ledetoBasi Kapra - aekTpoHHOE CpeACTBO IUIaTexa, ucnoiszyemoe epxarenem Kapter anst coBeprieHus
onepauui B npenaenax PacxoaHoro 1Mmura.

2.7. ledetoBasi Kaprta ¢ omepapadrom (Kaprta) - 370eKTpOHHOE CpPEICTBO IUIATEXKA, HCIIOIB3YEMOE s
coseprienus Jepxkarenmem Kapthl omepanwii B mpenenax PacxomHoro nuMuTa, B TOM YHCTIE 332 CUET KPEAUTHBIX
cpenctB (oBepapadt), mpemoctaBneHHbIX bankom KimeHTy mpu HEZOCTATOYHOCTH WM OTCyTcTBHH Ha Cuere
KapTs! geHexHBIX CpesiCTB, B COOTBETCTBUH € yciaoBHUsMH JloroBopa.

2.8. JlononuTenbHas Kapta — JleGeroBas kapra/[le6eToBast kapra ¢ oBepapadToM”, BBITYIICHHBIE K OXHOMY
Cuety Kaptel Kituenra va ums npyroro ¢usmdaeckoro numa — aepkarens JlonoaHuTenpHON KapThl. JlepkareneM
JIONOJTHUTENFHON KapThI SABJSIETCS (PU3NIECKOE JIUII0, KOTOPOMY Ha OCHOBaHMH 3asiBieHus: Kimmenta ([epxkarens
OcCHOBHOH KapThl), ycTaHOBJIEHHOH bankoM QopMmbl, BbIyleHa JlOMOMHUTENBHAS KapTa C OTHECEHHEM
orepaluid, coBepuIaeMbIX ¢ Ucnoiib3oBanueM JlononnurenbHol kapthl, Ha Cuer Kaprtel Knuenrta. B kauectBe
JIONOIHUTENBEHON KapThl MOTYT OBITH BBIMYLICHBI TOJIbKO KapTel BUAA U THIA, COOTBETCTBYIOLINE BUAY U THUITY
OcHOBHOI KapThl. KomiuecTBo JIONOTHUTENBHEIX KAPT, BBITYCKaeMbIX K ogHOMy Cuery KapTel, He orpaHndeHo”.
Cpoxk neiicTBust [I0NOTHUTENBHOM KapThl yCTaHABIMBAETCS PABHBIM CPOKY AeHcTBUSA OCHOBHOM KapTHI.

2.9. Jocrynublii 1uMuT (JOCTyNmHBIH JUMHT KPEIUTHBIX CPEACTB) — CyMMa, B Tipefenax koropoir Kimenty
MOTYT OBITH TPEJOCTABIICHB KpEIWTHBIE cpeacTBa baHka Ui COBEpLICHHS ONepanuidl ¢ HMCIOJIb30BaHUEM
Kaptel/pexBuznutoB KapTel. JocTymHBI IMMUT ompeAensercss Kak pazHula Mexnay Jlumurom oBepapadTa u
cymmoit OcHOBHOTO foira. JloCTyNHBIN JIMMUT yMEHBIIAETCSA NPH BblAAYe KpeANTa IPU NPOBEICHUN PACXOTHBIX
omnepanuii mo Kapre n yBenmurBaeTcst Ipy MOTalIeHNH 33J0JKEHHOCTH 0 paHee NMPeI0CTaBIeHHBIM KPEAUTHBIM
cpenctraM (B npenenax Jlumura opepapadta) (B mensax paszena 5 «O0Iue yciaoBUs KPSAUTOBAHU).

2.10. Kament — ([Jep:xkaTeap OCHOBHOW KapThl, 3aeMIIMK) — (HU3MUYECKOE JIMLO, 3aKitounBiiee ¢ bankom
Horosop, nmeromee Cuet Kaptsl B banke u saBisromeecs Jepxxatenem OCHOBHOM KapThl.

2.11. Jlumut oBepapadrTa — ycraHaBnuBaeMas baHkoMm cymma, B mpenenax koropodl Kiuenty moryT ObITh
MPEJOCTaBICHbl KPEOUTHBIE CPEACTBA (€AMHOBPEMEHHO WJIM YacTAMH) JJIsl COBEPLICHUS OINEpaluil ¢
ucnonb3oBanueM Kaptel/pekBuzntoB Kaptel (B messix pasaena 5 «O0mue ycnoBUs KPeIUTOBAHHS).

2.12. O6masi 3a70/UKEHHOCTh — 33J0/DKeHHOCTh KimenTta mnepen bankom, BrIodamomas B ceOs cymmy

‘B ciydqae moxanucanus Kinentom VHAMBHIyanbHBIX YCIOBHHM BBIMycKa M OOCIy)XHBaHHs Ae0eTOBOH KapTel ¢ oBepapadrom ITAO
Cb6epbank.
®3a HCKITIOYEHHEM CITyJaeB, KOTa OrPAHHUCHHE [0 KOMHYecTBY JIOMONHHTENBHBIX KApT YCTAHOBIEHO HHBIMH JOTOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JOMONTHUTEBHBIC KApTHI.
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OCHOBHOTO JI0JITAa M HAYMCICHHBIC MPOICHTHI 3a IMOJb30BAHUEC KPEIAUTOM, PACCUUTAHHBIC B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 33JI0JDKCHHOCTH (HE BKIFOYAs 3Ty JaTy) MO JaTy MOTAIICHUS 3a10/DKSHHOCTH
(BKJITFOUHMTENBHO).

Knuent umeer mpaBo JOCpOYHO moracuth Bcio cymmy OOmieid 3amomkeHHocTH mo Kapre (B memsax pasnmena 5
«O01mmme ycIoBHS KPEAUTOBAHUS).

2.13. O0s3aTeabHblil MJIaTe:X — 3aJ0DKeHHOCTh KimeHTa mepen baHkoM, BKJIIOuaromas B ceOs CyMMy
OcHoBHoro noara 3a OTYETHBIH NEPHOA U HAYUCICHHBIE MPOIEHTHI 32 MOJIb30BaHHE KPEIUTOM, PACCUNTAHHBIC B
cootBercTBHuU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 33]JOJDKEHHOCTH (HE BKITIOYAS ATY JIATY) 1O ATy MOTAIICHHS
3aJI0JDKEHHOCTH (BKIIIOYHTEIHHO) (B HEeNx pasaena 5 «OO0rme ycIoBus KPeIUTOBAHUS).

2.14. OcHoBHas kapta — nro0as JleberoBas kapra/ JlebeToBasi kapTa ¢ oBepApadTOM, BHIMYLICHHAS Ha UMS
Knuenrta (Bmagensia Cuera Kapter). [epxarenem OcHOBHOW KapThl MOXET OBITh TONbKO Bhaneien Cuera
Kaptsr, k koTopomy BoITTyckaercs OcHoBHas kapta. K ogromy Cuety KapTsr MokeT OBITh BBITYIIIEHO He Ooee
2 (aByx) OcHoBHubIx KapT. Kaxnas OcHOBHasl KapTa IMEET CBOM CPOK JICHCTBUS, yKa3aHHBIM Ha JIMIIEBO CTOPOHE
KapThl.

IIpu coBmecTtHOM ynomuHanun «OCHOBHasi KapTa» U «/lONOHUTEJbHAsi KapTa» HCIONb3YeTCs TEPMHUH
«Kapray.

2.15. OcHOBHOIT 0T — CcyMMa 3aJOJDKCHHOCTH IO KpeauTy 0e3 ydyeTa MPOIICHTOB, HAYUCIICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LENsIX pazaena 5 «O0mue yeIroBus KpeTuTOBAHUS).

2.16. Otuer mo Kapre /Boinucka (Otuer) — otyer no Kapre, conepxamuii nadopmanuio 06 omnepamusix
no Kapre, mposemennsix mo Cuery Kaptel 3a ompeaenennsiii mepuoa. Ortuer mo [ebGertoBoit Kapre c
oBepapadToM Tarkke coAepKuT uHpopMaunio o JIOCTYIHOM JIMMUTE KPEAUTHBIX CPEeACTB U cymMmMe OCHOBHOIO
nonra Ha paty Otuera. [atoit Otuera siBisieTcss AeHb Mecsla, ykazaHHbl Ha [IMH-koHBepTe nnu Ha ueke
peructpauuu [IMH B ctpoke «/lata ordyeray. OT4er MOkeT ObITh TpenocTaBieH KIMEHTY B COOTBETCTBHHU C
ycoBUsIMH, onpeaeneHHbME B JIBO.

2.17. Ot4yeTHbIli MepHOA — TIEPHOJl BpEeMEHU Mexny naramu ¢opmupoBanust Otdera. OTYETHBIH TEPUO.
Ha4YMHACTCS CO JIHA, cieayromiero 3a Jlatoi dopmupoBanus Otyera, U 3aKaHYMBACTCS JaTOM (pOpMHpOBaHUs
cnenytomero Otyera (BKIIOUATEIHHO).

2.18. TIlapTHep — IOPUAMYECKOE U0, WHANBHUyaTbHBINA MTPEATPHHUMATEND, OCYIIECTBIISIONINE IEATEIEHOCTD
B cpepax TOProBJIU M YCIyr (Mara3uH, TOCTHHMIIA, PECTOPAH, TeaTp, TPAHCIOPTHOE WM JAPYroe MPEeANpPHITHE
TOPIOBJIM U YCIIYT), IPEIOCTABIISAIONINE 3asBIICHHBIC CKUKU ¥/ WK JIOTIOJIHUTENIbHBIC yCIIyru Jlepikarensm.

2.19. Ilogpa3nenenue banka mno mecry Beaenusa Cuera Kaprel - mo6oe Iloppasnenenue
teppuropuansHoro 6anka [IAO Coepbank, BeimyctuBmero Kapry.

2.20. TIlosHasi CTOUMOCTH KPEIUTA — BRIPAXKEHHBIC B MTPOIICHTAX T'OIOBBIX 3aTpaThl KiTMEHTA MO MONY4YEeHHUIO U
00CITy)KMBaHHUIO KPEIUTa, PACCUUTHIBAEMBIC B COOTBETCTBHHM C TPEOOBAaHUSAMH 3aKOHOZATeIbCTBA Poccuiickoit
Oenepanuu (B memnsax pazaena S «O01ue yCiuoBUs KPeIUTOBAHUS ).

2.21. TlocTaBUIMK YCJIYT — MPEAIPUSITHE TPAHCIIOPTA, PEAOCTABIISIONISE YCIYTH MPOe3/a Ha MaCCAKUPCKOM
TpaHCHOPTE OOINEro TIOJIb30BaHUS B CBOEM pETHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONW BJIACTH JAHHOTO PETHOHa, B paMKax JIEHCTBYIOLIETO
3akoHOoAarenbcTBa Poccuiickoit @enepanuy, W 3aKiIOuMBIIEe ¢ baHKOM [OroBOp B HEMSX pPa3MEIICHHS
TPaHCIIOPTHOTO MprIokeHus Ha KapTe.

2.22. IlpencraBuTenb — (GHU3MUECKOE JHUIO, MpeAcTaBisoniee MHTepechl KimeHTa B cuily MOJHOMOYHIA,
OCHOBaHHBIX Ha HOTapHaJIbHOM WM IPUPABHEHHON K HEH TOBEPEHHOCTH.

2.23. TlpocpouyenHasi 3an0;:xkeHHOcTH 0 KapTe — cymma OOmiel 3a10/1KeHHOCTH, HeorutadeHHas Kiimenrom
B CPOK, yka3aHHEII B OTdere o Kapre (B miemsx pasaena 5 «O01Ire yCiIoBHs KPEIUTOBAHUS» ).

2.24. PacxogHBId JUMHUT — CyMMa JICHEKHBIX CPEJICTB, JOCTYITHBIX B OIMpPEEICHHBI MOMEHT BPEMEHU IS
coBepuieHus onepaiuii o Kapre, Bxitodaromas coOctBeHHbIe cpenctBa Kiuenta u JloCTymHbIR JUMUT
KPEIUTHBIX cpeJICTB6, 3a BBIYETOM CYMM paHee COBEpLICHHBIX OIEpaluid ¢ ucnojib3oBanuemM Kaprtel, ee

®B ciydyae moxanucanus Kinentom MHAMBHIyanbHBIX YCIOBHH BBIMycKa M OOCIy)XHBaHHs Ae0eTOBOH KapTel ¢ oBepapadrom ITAO
Co6epbaHK.



pexBuzuToB wiu NFC-kapTel. YMeHbIlleHne PacxoaHOTo JTMMUTA TIPOU3BOAMTCS MIPpH coBeplieHnn Jlepkarenem
Kaprtsr onreparuit mo Cuery Kapter.

2.25. Cuer 0e3 KapTbhl — OaHKOBCKHMH CYET, HE NPEIyCMATPHUBAIOIINN OCYIICCTBICHHE OICPAUNd C
ucnoib30BaHueM KapThl, oTKphITHIA Ha uMsi KineHTa. baHk OTKpbIBaeT ciemyrommue Buapl CueToB 0e3 KapT:

- B Bamore Poccuiickoli denepanuu: TEKyIIUNA CYET, CYET IO BOCTPEOOBAHWS, YHUBEPCAIBHBIA BKIIA],
0001 BKJIaJ C BO3MOKHOCTBIO MTPOBEACHHSI MPUXOAHBIX U PACXOAHBIX OTIEpaLni;
- B MHOCTPAHHOM BaJIfOTE: cOEperaTebHbIN CUET.

2.26. Texunuueckasi 3aJ0/LKEHHOCTh — 3aJOJDKCHHOCTh, O0pa3oBaBIIasCs B pPeE3yJlbTaTe COBEPIICHUS
orepanuu ¢ ucnonb3oBanueM Kaptel, ee pexBuznToB wim NFC-kapTsl Ha cymMMy, MpeBBILAIONIYI0 PacxoaHbIH
auMuT. TexHudecKast 3a10JKeHHOCTh MOKET 00pa3oBaThCs, HAIPUMEp, B Pe3yIbTaTe BOSHUKHOBEHHS KypCOBOH
Pa3HHIIBI, COBEPIIICHHUS OTepaIini 0e3 ABTOpH3AIINH, TEXHUICCKOTO COOSI.

2.27. TCII — TOproBo-CepBUCHOE NIPEIIPUSATHE.
3. BAHKOBCKAS KAPTA
3.1. Kapra siBisieTcst coGcTBEeHHOCTBI0 Barka i Berzaetcst JlepikaTeiio BO BpeMEHHOE MONIb30BaAHME .

3.2.  baHK WMeeT mpaBO OTKa3aTh Oe3 OOBSCHEHHWS MPUYUH B BBITYCKE, MEPEBBIMyCKe WM BbiAade KapTel.
Bank He Beimyckaet KapTel muiiam, KOTOpble MpU3HAHB OAHKPOTaMH, WIIM B OTHOIIEHUH KOTOPBIX BEIETCS JETI0 O
0aHKpOTCTBE B COOTBeTCTBUU ¢ PDenmepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O HecocTosSTeNTbHOCTH
(OaHkpoTCTBE).

3.3. bank BIpaBe He OCYIIECTBISTH BBIMYCK, NEPEBBIMTYCK U Bbinauy KapT ¢pu3nueckum nuuam, 4bH JaHHEBIC
COBIAJAIOT C TAaHHBIMH JIII, BKJIIFOYEHHBIX B IIEPEYCHb OpraHu3annii 1 GU3NUECKHX JIUI, B OTHOIICHUN KOTOPBIX
UMEIOTCS CBEJICHHS 00 MX MPUYACTHOCTH K SIKCTPEMHUCTCKOH JIESTEILHOCTH WIH TEPPOPU3MY, WM JTaHHBIMH JIHIL,
B OTHOIICHUH KOTOPBIX MECKBCAOMCTBCHHBIM KOOPAWHAIIMOHHBIM OpPTraHOM, OCYHICCTBJIAIOIINM Q)YHKHI/II/I 1o
MPOTUBOJIEHCTBIIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHITO pEUHICHHE O 3aMOpaXUBaHUH (OJIOKHPOBAHUM)
JEHEKHBIX CPEJCTB HIIM HHOTO MMYIIECTBA.

3.4. Kapra moxeTr ObITh UCHONB30BaHa JlepikaTeneM Ui OIJIaThl TOBAPOB U YCIYT, MOJTYy4CHUs/BHECECHUS
HUIMYHBIX JeHeKHbIX cpeactB Ha Cuer KapTel B KpeAWTHBIX OpraHU3alMsX, 4Yepe3 YCTPOHCTBa
caMOOOCITy)KMBaHHs, a TaKKe COBEpIICHHWsS HWHBIX omepanuii B cooTBeTcTBUM ¢ JloroBopoM. Bo3moxnOCTBH
OIUIATBl TOBApa/yCIyTH, IOIYYCHHS HAINYHBIX JCHEKHBIX CPEICTB  ONpEAeNeTCS HAIWYHUEeM JIOTOTHIIA
COOTBETCTBYIOIICH MJIATEKHOW CUCTEMBI.

3.5. [lony4yenue HanU4HBIX JeHEXKHBIX cpeAcTB co Cuerta KapTel ocymecTBisieTcs ¢ npeabsiBieHueM Kaprtsl,
3a UCKJIF0UeHUeM cirydaeB, koraa Knment/IIpencrasutens obpamaercs B [logpasnenenus banka 3a noxyueHuem
HaTUYHBIX JIGHEXKHBIX CpPEACTB B ciuydasx yrpatel Kapter Kimentom, 3axBata KapTel ycTpoiicTBOM
camoo0cyxuBaHus, 0JiokupoBkol KapTel 1mo momo3penuto B Kommpomeranuy Hpu COBEPIICHUU OIEPAIUd
KinenroMm, texHuyeckoil HeuwcnpaBHOCTBIO KapTel, mcTeueHuem cpoka ee IOSHCTBUA, a TaKXe B Clydasx,
MPEyCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @eaepanuu. [1o JJononHUTENBHBIM KapTaMm
BBIJIa4a HAJTMIHBIX JICHEKHBIX CPEJICTB OCYIIECTBIISETCS TOMBKO MPH NpeabsBicHnn KapTor.

3.6. Knuent/ Ilpencrasurens Bupase oopatutkcs B [lonpasnenenne banka no mecty Benenus Cuera Kaptel ¢
LEJIBI0 BhITycKa JlOMONHUTENBHOM KapThl TAKOro ke Buaa, yTo M OCHOBHas KapTa, C YyU4E€TOM OCOOEHHOCTEH
BBIMTyCKa U OOCTY>KWBaHMsI OTACIBHBIX BUIOB KapT, ykazaHHBIX B pazfene 7 Y CIIOBUH.

3.7.  Kommuccus 3a romoBoe obOciyxuBanue KapTsl B3uMaercsi mocie ocymiectBieHus Jlepxkarenem Kaptor
nepBoi onepanuu 1Mo Kapre B COOTBETCTBUH ¢ ACHCTBYIOIIMMH Ha JIaTy 110/1a4u 3asBiaeHus Tapudamu u nanee B
Jaty mojavyn 3asBICHU 32 KaXK/bIH CIEAYIONINN TO1 00CTYKHBaHUS B COOTBETCTBHU C JICHCTBYIONIMMHU Ha 3TOT
MoMeHT Tapudamu.

3.8. B cnyuae npekpaieHnus Bellycka/nepesbinycka Kapt coorBercTByromero Buga bank ocrasnser 3a co0oii
TIPABO TIPH MEPEBHITYCKe (OYEPETHOM U JOCPOUHOM) BhImycTHTh Jlepxkarermo Kapry uHoro Buaa®. B stoM ciiyuae
bank wnpopmupyer Hepxarens 06 mameHeHnn Buaa KapTel cmoco6amu W B CPOKH, YCTaHOBIEHHBIE mm.1.3.

7
Kapra I[MTPO100 CormmanbHasi, BelgaBacMas B paMKaxX OTHENBHBIX IPOEKTOB, MOXKET SBISATHCS COOCTBEHHOCTHIO mapTHepa bamka mo
smuccuu KapTsl.

8 IIpn sTOM pasmep komumccHH 3a romoBoe oOcmyxuBanne KapTel mHOTO Bhia He OyAeT HPEBHINIATh pa3Mepa KOMHCCHH 3a T'OI0BOE
00CIy)KUBaHHe, YCTAHOBJIEHHOTO JUisi KapThl, BBITYCK/IepeBhITyCK KOTOPOi baHkoM ObLI mpekpariieH.
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VYcnoBuid.

3.9. bank BmpaBe mepeBbimyckaTh KapTel, paHee BBIMYIIEHHBIE 0€3 BO3MOXKHOCTH COBEPIIEHUS
beckonTakTHbIX onepanuii, Ha KapTbl, moaaepKuBaoImue coBepiieHne beCKkOHTaKTHBIX oneparui.

3.10. Bank ocraBiser 3a coOOW MpaBO B JH000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO W3MEHSATH HaOOp
oTiepanyii U yciIyr, KOTOpbleé MOTYT OBITH COBEPIICHBI WM MONydYeHBI C WCIONb30BaHMEeM KapTel, yBemoMuB
Jepxartens o TakKuX U3MEHEHHUAX CITIOCO0aMHM U B CPOKH, ycTaHOoBIeHHbIE 11.1.3. Ycnosuid. [IpoBenenne omnepanunit
¢ wucnonb3oBanueM KapTel, npeaycMOTpeHHBIX JlOrOBOPOM, MOMXKET OBITh OrpaHHUYEHO B YCTPOMCTBax
caMOOOCTYXKUBAHUS IPYTHX KPETUTHBIX OPTaH3aIHA.

3.11. Kapra aedcTByeT 10 TIOCIIEIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3anperniaercss uWcmonb3oBaHue KapThl (ee pPEKBH3UTOB) C HCTEKIIMM CPOKOM JelcTBus. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE nonyueHue Jlepxatenem KapTol, BRIMYIIEHHON HA HOBBIA CPOK IEUCTBUS.

3.12. PacuerHble (pacdeTHO-KACCOBBIC) NOKYMEHTHI, oQopMisieMble NMPH COBeplIeHHH oneparnuid mo Kapre,
MOTYT OBITh MOJANHUCAHBI COOCTBEHHOPYYHOU noAnuchio Jlepxkarens Kaptel 6o AHaaoroM coOOCTBEHHOPYYHOM
noanucu  [epxarens ([IMH, OpHopa3oBoro mapoisi, buomerpuyeckoro Meroia ayTeHTH(HUKAIUH), OO
COCTaBIICHBI C WCIIONb30BaHUEM pekBU3UTOB Kapthl (HOomepa Kaptbl). PacueTHo—KaccoBble JTOKYMEHTHI,
MOJIMTUCAHHBIC WM COCTABIICHHBIC YKA3aHHBIMH BBIIIEC CIIOCOOAMU, SBISIOTCS HAICKAIIUM TOATBEPKICHUCM
TOT0, YTO PacHopsbKeHHE Ha poBeeHue oneparuu o Cuery KapTel coctaBineno u nojnucano Jepxarenem.

[lopsinox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB IPH COBEPIICHUM OIEpaunuil C
ucnonb3zoBanueM NFC-kapTsl, onpezaesieH B paszgene 7 Y cnoBuil.

3.13. Jlepxarenb 00si3yeTcsi COXpaHSATh BCe AOKYMEHTHI MO omepanusM ¢ Kaprtoit B TeueHue 6-Tu (1IecTH)
MECSIICB C JaThl COBEPIICHHsS ONEpalld U MPEAOCTaBIATh UX B BaHK Mo mepBoMy TpeOOBaHMIO B YKa3aHHBIC
BaHKOM CpOKHM Jisi MOATBEPXKICHHUS HPaBOMEPHOCTH coBepiieHus onepaiuu no Kapre (Kapram) wmm mis
YPETYJIUPOBaHUsI CIIOPHBIX CUTYAIHi.

3.14.  Jlepxarenb 00s3yeTcs:

- He coobmare [IMH, Kontpomenyro wunbopmarnmio, Kon wxmmenta, Jlormn (Maoentrdukarop
nonb3oBatens), [locTosHub/OqHOPa30BEIN Mapoau, maposb MOOWIBHOTO YCTPOWCTBA, B MaMATH
KoToporo coxpaneHbl PekBusutsl NFC-kapthl, He nepeaaBath Kapty (ee pekBusutsl), MoOuibHOe
yCTPOWCTBO, B MaMsATH KOToporo coxpaHeHbl PexBusnTel NFC-kapTel, Ui coBepLIeHHs Onepanuit
TPETBUMH JIMIAMH, NpPEANPHUHUMATh HEOOXOAWMBIE MeEpbl S IPEJOTBPAIICHUS  yTPAaThl,
MOBpEeXJCHUS, xuileHus Kaptel, MOOWIBHOTO yCTpPOHCTBAa, B MaMsiTH KOTOPOT'O COXPaHEHBI
PexBuzutsl NFC-kapTsr;

- HECTH OTBETCTBEHHOCTh II0 OIEpauusiM, COBEPIICHHbBIM ¢ wucnonb3oBanueM [IMH, Jloruna
(Mnentuduxaropa nonszosareis) U [locrosiHroro/ OnHopa3oBbIX Haposiel, KoaoB, cOpMUPOBaHHBIX
HAa OCHOBaHMHM OWOMeTpHYecKMX JaHHbIX Jlepxkarens KapTel w/mnm mnpu BBeIEHHH Mapoiis
MoOuIBHOrO YCTPOHCTBA, B MaMsITH KOTOporo coxpaHeHsl PexkBusnutsl NFC-kapTor;

- HE COBEpIIATh OIEepaly C MCIOJIb30BaHUEM PEeKBU3UTOB KapThl mocne ee cnaun B bank mim mocne
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asaBIeHHON Kak yTpaueHHas;

- HE T03/IHee paboyero JHs, CJASAYIOIIECTO 3a THEM BO30YKICHHUS MPOU3BOJICTBA I10 JIe]Iy 0 OAaHKPOTCTBE
B cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 r. No 127-®@3 «O HecocTOSATENbHOCTU
(OaHKpPOTCTBE)» MUCHMEHHO YBEAOMUTHL 00 3ToM bank 1o mecty Beaenust Cuera KapTsi.

3.15. Ecnu undopmarus o [TMH u pexBusutax KapTel cTana JOCTYIHON TPETBUM JIMIAM, a TaKXKe B CIydae
BO3HUKHOBEHHSI pHCKa HECAHKIIMOHUpOBaHHOrO Mcnonb3oBaHus Kaptel, pexsusuros Kaptel, [IMH [lepxatens
JOJDKEH HEeMEIUIEHHO cooOmmTh 00 3ToM B bank mo Ttenedonam, ykasanHeiM B Ilamsarke epxkarens. ns
JalTbHEHIIIero ucroib30Banus KapTel Heo0XoauMo nepeBhITycTHTh KapTy B cOOTBETCTBUH ¢ 11. 3.24.

3.16. B cnyuae yrpatsl Kaptel, lepikaTens JoKeH HEMEJICHHO BBIMOJHUTD OAHO M3 CIEIYIOLNX NeHCTBUH,
HeoOxonuMbIx aist bokupoBku Kaptsr:

- Coobmuts 06 yrpate Kapter B bank mo tenedonam, ykazanasiM B [lamsarke JlepxaTens, u clieqoBaTh
MOJIyYEHHBIM HMHCTPYKLHUAM. YBepomiieHue Jlepxkarenss cyuTaeTcs IMOJYyYEeHHBIM B MOMEHT
3aBeplieHus TeneoHHOro pasroBopa c¢ omneparopom KonraktHoro lLlentpa banka, B X01e KOTOpOro
Jlepxatenb MpeaoCTaBUII BCIO HEOOX0AMMYI0 HH(DOPMAILIKIO /I BhINONIHEeHUs biokuposku Kaptsl.



- Oo6parutbcs muaHo B [loapaznenenue banka.

- Ecmm Kapra nogkimouena k Ycenyre « MoOWIBHBIN OaHK» — BBITOJIHUTH ACHCTBUS, HEOOXOAMMBIC IS
Broxuporku KapTel B cooTBeTCTBUY ¢ PyKOBOICTBOM 1O MCHIOIB30BaHMIO «MOOMIEHOTO OaHKay.

- [Mpu wammuum pocrtyna B Cucremy «CoOepbank OHIaitH» BBITIOJHUTH JACUCTBUS, HEOOXOIUMBIE IS
Bbroxuposku KapTel B coorBeTcTBUH ¢ PyKoBoacTBOM 0 Hconbp3oBanmio «Coepoank OHmaitHy.

3.17. KimeHT HeceT OTBETCTBEHHOCTH 3a Bce omepaunuu ¢ Kaproi (pexBusuramu KapThl), COBEpIIEHHBIE 10
MoMeHTa noiyueHus: bankom yBenomienus 06 yrpare Kaptel B cooTBeTcTBUM ¢ 11.3.16 YcaoBuii.

3.18. bBaHk HeceT OTBETCTBEHHOCTH IO omepanusiMm ¢ Kaproi (pekBusutamu Kaptel), COBEpIIEHHBIM IOCIIE
noirydeHus ot Jlepkarens ysemomiieHus o0 yrpare Kapter B cootBeTcTBuu ¢ 11.3.16 Y cioBuid.

3.19. B ciuydae coBepieHus oIepanud ¢ wuchoib3oBaHueM Kaptel (pekBu3utoB Kaptel) 0e3 cormacus
Hepxarens, Jepxatensb JOKEH MPOU3BECTU CAEAYIONIUE ACHCTBUS:

3.19.1. CooOmuTh O HECAHKIIMOHHPOBAaHHOHN omepannud B bank mo Ttenedonam, ykazanHeiM B [lamsrke
Jepxarens B HanOoiee paHHUH U3 CISAYIONINX CPOKOB!

- HE TO3/IHEe JIHS, CICAYIOLIEro 3a JHeM nonydeHus ot banka SMS-coo0menus/Push-yBegomienus o
COBEPIICHUH OTICpaIlHH,

- HE TMo3AHee §-T0 KaleHAapHOro mHA ¢ naTel OTdera, COJEpIKaIlero HECaHKIIMOHWPOBAaHHYIO
HepxaTtenem onepauuto.

3.19.2. Ilocne yBemomuieHusi banka 0 COBepIICEHWH HECAHKIIMOHWPOBAHHOW OIepamuy 1o TenedoHy, momath
MHUCBMEHHOE 3asIBICHHE O MPETEH3HUH, HO HE MO3/IHEE CPOKOB, YKA3aHHBIX B 1.6.8 YcaoBuil.

3.20. bBank mMeeT mpaBo ocyuiecTBUTh biokupoBky KapTel mocne nmomyuenus ot Hdepkatens uHbopMauu o
COBEpILCHUM Omepaluyd C ucrnonb3oBaHueM Kaptel (pexBusutoB Kaptel) 0e3 cormacust [epxkarens B
COOTBETCTBHH C 11.3.19 Ycnosuii.

3.21. bBaHK HeceT OTBETCTBEHHOCTH MO onepanuu ¢ Kaproii (pexkBuzntamu KapTer), B TOM 4nCIie COBEPILICHHOM
JO0 MOMEHTa HampasieHus [lep>kareneM yBeNOMIIEHHs B COOTBeTCTBUM ¢ 11.3.16 VYcmosuil, ecnu Jepxkarensb
yBeaoMm1 baHk O TOM, YTO omepaiusi MpoBefeHa Oe3 ero coriacus B coorBercTBuu ¢ 1m.3.19 Ycnoswmid, 3a
WCKITIOYCHHEM ciy4daeB, korga Jlepskarenp Hapymwn YcnoBus w/wnu TpeboBanmsa Ilamsarku Jlepikarens, 4To
HIOBJIEKJIO COBEpIIEHHE onepanuu 6e3 cornacus Jlepxkares.

3.22. BaHK MMeeT MMpaBo MPHUOCTAHOBHUTH MPOBEJICHNE OTepaIuii C HCIIOJIb30BaHueM KapThl Wiin ee peKBU3HTOB
JUIsl IPOBEPKHU UX IIPABOMEPHOCTH.

3.23. Tlpu obHapyxeHun KapTbl, paHee 3asBIEHHON Kak yTpadeHHas, Jlepkaresb He3aMeUIMTEIbHO JOJKEeH
nHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapry B baHk.

3.24. Kapra mMoxeT OBITh HEpEBHINMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBHs (IOCPOUYHBINA TEPEBHIMYCK) Ha
OCHOBaHUM 3asIBJICHHS, 0(OPMIICHHOTO:

- Hepxarenem OcHOBHOM KapThl B moapa3aencauu banka, uepe3 Konraktaeiii Lentp banka u Cucremy
«C6epbank OHmaitny’.

- [Ipencrasutenem B [logpasnenenuu banka no mecty Benenust Cuera Kaptel.

Komuccus 3a gocpounsrii nmepeBbimyck Kaprter criuceiBaercst co Cuera Kapter B coorBerctBuu ¢ Tapudamu. B
cllydae eciH J0 OKOHYaHMs CpOKa JEeMCTBHA JTOCPOYHO mepeBbimyckaemMoi KapTel ocTtamoch menee 3 (Tpex)
MecsiueB, bank Bripase nepeBblmycTHTh KapTy Ha HOBBIM CPOK JeHcTBUSI.

3.25. Jlepxarens OcHOBHOI KapThl JoJbkeH BepHyTh Kapty B Bank (OcHoBHbIe u J[OTIONHUTENBHBIE KaPThI
(pm HANTUYNN)):

- npu nofaye 3asBiieHHs Ha nepeBbinyck Kaptel (OcHoBHOH nian JlONOTHUATENBHOM) A0 MCTEUYEHHS ee
CpoKa JeiicTBU (3a HCKITIOUeHHEM citydast yrpatbl Kapter);

- o TpeboBanmio banka He To3AHEE MATH pabounx THEH ¢ AATHl MOTYYEHUs yBeaOMICHHs OT banka o
Bo3Bpare Kaptel.

9 HpI/I HAJIMYAHA TEXHUYECKOH BO3MOIKHOCTH.



3.26. bBank BIpaBe OCYIIECTBUThH OYepEAHOM nepeBbiTyck KapThl B ciiyuae, ecnu Jepxareiasr OCHOBHOM KapThl/
[IpencraButens He yBegommil bamk 3a 60 (ImecThaecaT) KaICHIAPHBIX THEH IO WCTEUCHHUS CpPOKa MEHCTBUS
KapTter 00 oTka3e oT ee ucnonb3oBaHus B cooTBeTcTBUHM C 1.3.28 VYcnopuid. [Ipu otkaze epxkarens ot
MOJTyYeHUS TIEPeBBINYIIICHHON KapThl, KOMUCCHU U TIaThI, IpeaycMoTpeHHble Tapudamu u yraueHHele banky,
HE BO3BPAIIAIOTCS.

3.27. BaHk mMeeT MpaBo He TepeBbINycKaTh KapTy 1Mo UCTEYeHUM CpoKa ee JIEHCTBUS MPU OJHOBPEMEHHOM
BBITIOJIHEHUH CIICAYIONIUX YCIOBHIA:

- OTCYTCTBHE OTepalvii ¢ UCIoNb30BaHueM KapTel B TedeHue 3 (Tpex) MecsleB MOJps 3a MOCIeTHUE
6 (1IecTs) MecAIeB, MPEAMIECTBYIONINE TEPEBBITYCKY KapTsl;

- Pacxonupiii mumut no Kaprte B pasmepe coOCTBeHHBIX cpeAcTB KimeHTa Ha naTy NepeBBIIyCKa
coctasisieT MeHee 500 (msaTucot) pyouei.

3.28. Ilpu orkasze oT majbHeMiero ucmnonb3oBanus Kaprel KiveHT 00s3aH MoaaTh MUCbMEHHOE 3asBJICHHE B
[onpaznenenne banka mo Mecty Benenust Cuera Kaptel, BepHyTs Kapry m JlomonHurtenbHble KapThl (Tpu
HAJINYMMK), moracute cymmbl OOmel 3agomkeHHoctd mo Kapre Ha gaty mnorameHus, TeXHUYeCKOH
3aJJ0JDKEHHOCTH ¥ KOMHCCHUM U IJIaT, IpeaycMOTPeHHbIX Tapudamu (Ipy HAIMYMY TaKUX 3370JKEHHOCTEH).

3.29.  [lns ocyImiecTBIEHHS KOHTPOJIS 3a pacXomoBaHueM cpencTB mo Kapre (B T.4. JOMONMHATENEHBIM KapTam)
Hepxarens OcHOBHOM KapThl MOXKeT monath B bank B coorBerctBum ¢ IlamsaTkoit Jlepxkatens 3asBieHHEe Ha
YCTAHOBJICHUE CIIEIYIOLINX JUMHUTOB U OTPaHUYCHU:

- JUMHUT Ha HOJTy4eHHE HATMYHBIX JeHexHbIX cpencts o Kapre (Kapram) B TeueHue mecsua;

- JUMHT Ha COBEpLICHUE ONiepannii B ToproBoii/cepBucHoii cetr o Kapre (Kapram) B Teuenue mecsia;
- o0ImuMi TMMHT Ha coBepiieHue onepanuii mo Kapre (Kapram) B TeueHue mecsua;

- OrpaHHYEHHH IO CTpaHaM, B KOTOPBIX paspelieHsb! onepanuu 1o Kapre.

3.30. bBank wmMeeT mMpaBO YCTaHABIMBaTh JIMMHUTHI Ha TpoBelcHUE omepanuii mo Kapre ¢ yBegomiieHHeM
Hepxatenss OcHoBHO# KapTel B Otyere, myreM pasmerieHus wHpopmanuu B I[loapasmenenusix banka wu
OdwunmansaoMm caiite banka.

3.31. bamk wmmeer mpaBo mpu Hapymennn KimeHtom Hactosmiero [loroBopa, Wi TpuW BO3HHUKHOBEHUH
CHUTYaIlUH, KOTOpasi MOXKET MOBJIeYb 3a co0oi ymep6 it banka niu Knuenra, mu6o HapyiieHue AeHCTBYIOIIETO
3aKoHoarenbCcTBa Poccuiickoit Menepannn:

- OCYIIECTBUTDH BJ'IOKPIpOBKy KapTLI, a TaKiKC [IPUHUMAThb MCPBI AJI1 €€ U3BATUS,

- MIPUOCTAHOBUTh WJIM TPEKpaTHTh MPOBEAECHHE pacxXoJHBIX omepaiuii mo Kapre (c coxpaneHuem
BO3MOXKHOCTH TIPOBEJIeHU ornepaliuii nmonoixHenus: Cuera KapTor).

3.32. BaHk WMeeT MpaBO OCYHMIECTBUTH ONOKUPOBKY KapThl, ecnn y baHka BO3HHMKAIOT TOJO3pPEHUS, YTO
OTIEpaIUsl COBEPINACTCS B LENAX Jieranu3anuu (OTMBIBAHUS) JIOXOJOB, MOJYYSHHBIX MPECTYMHBIM MMyTEeM, HJIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

3.33. Ilpu mpoBeneHnn ABTOpU3aIlMU B MOMEHT COBEpPIIICHUS orepanuy baHk ymeHbImaeT PacXomHerid TUMAT
mo Kapre Ha cymmy omeparuu (B T.4. Ha CyMMYy B3uMaeMoil 1uiatel). IlpM He MOCTYIUIEHWM TIATEXKHBIX
JIOKyMEHTOB 10 oreparuu B Teuenue 20 (mBamnath) OHEHW ¢ gartel ABTopmsanuu baHK BocCcTaHaBIMBAaEeT
PacxoHbli IUMUT Ha CyMMy omiepaliui (B T.4. HA CyMMY B3UMaeMOM IUIaThI).

3.34. Pacxomsplii numuT no Kapre mpu mpoBeneHMHM ONEpaluil 3aydCleHHs ACHEXKHBIX CPEICTB uepes
VY aaneHHsle KaHaNbl OOCITYy)KMBaHWS yBEITWYHMBAETCS HE TO3/HEE KaJICHIAPHOTO [HS, CIEAYIONIETO 3a JHEM
COBEpIIICHHS OIEepalHy. 3a4HuCiIeHne CyMMBbI JaHHOH omnepanmu Ha Cuer KapTel, a Takke MmorameHne CyMMBI
osepapadra o Cuery Kaptsl (Iipu HaJIM4KmM) OCYIIECTBIISIETCS HE MO3AHEE paboydero AHs, CIEeIyIOLIETo 3a JHEM
COBEpIIECHHUS ONEPALHN.

3.35. B cnywasx, ycTaHOBJIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit denepanuu, bank BrpaBe motpedoBath
JOCPOYHOH OIUIaThl OcTaBLIEHCcsT cyMMbl OCHOBHOIO JOJTra BMECTE€ C HPUUYUTAIOIMMUCS MPOIEHTAMHU 3a
T0JIb30BAHME KPEAUTOM , cyMMbl TeXHHUECKOil 3a/10/KEHHOCTH, KOMUCCHH, MpexycMOTpeHHbIX Tapudamu, u

B ciydae noanucanus Kimuenrtom WHIMBHIYanbHBIX YCIOBHH BBIycKa W oOCiyxuBaHHs J1e0eTOBOH KapThl ¢ oBepapadrom ITAO
Co6epbaHK.
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BozBpata OCHOBHBIX M JlONMOTHUTENBHBIX KapT, BHIMYHIeHHBIX K Cuery, HampaBuB KimMeHTy mnmucbMeHHOE
YBEIIOMJICHHE ITOCPEJICTBOM IIOYTOBOW CBSI3U IO aJpecy perucrpanuu/anpecy (aKTHUECKOTO IPOKHBAHUS,
ykazanHoMy KnuenTom B 3asiBICHUU.

3.36. bank mmeer npaBo TpeOoBarh y Jlepkarens npeabsiBICHHs JOKYMEHTA, YIOCTOBEPSIONIETO JINYHOCTD, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPaBWJIAMH, a TakXKe INpPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCIIONB30BaHMsI KapThl.

4. CYET KAPTBI

4.1. Jlns oTpaXkeHus omeparnyii, CoBepIIacMbIX ¢ HConb3oBanueM Kaptel, peksu3utoB Kaptel, NFC-kapTs! B
cootBerctBun ¢ JloroBopom, bamk otkpeBaer Kmmenty Cuer Kaprte, B BamoTe, BBIOpaHHOU
Kmuentom/IIpencraBurenem.

4.2. B cnyvae nocrymienus Beimiater Ha Cuer kapThl Visa/Mastercard/Maestro bank npoBepsier Hamuue y
Knnenta Ha MomeHT moctymieHusi Beimuatet Cueta kapThl Mup, OTKPBITOTO B BajiOT€ MNOCTYIHBIIEH
Boimmathr'. IIpu ero Hammumn baHk 3a4mcnsieT MOCTyNMUBIINE NeHEXHBIE cpercTBa Ha Cuer kapTel Mup. [lpn
Hanmuny y Knnenra Ha MOMeHT 3aunciieHus Heckoubkux Cueros kapT Mup, bank 3auncisier cpencrsa na Cuet
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nHeir natod. Ilpm otcyrcrBum y Knmenra Cuera kaptel Mup, bank
npoBepsieT Hanuuue y KimeHTa Ha MOMEHT moctymieHus Beimnatel Cyeta 6e3 KapTbl, OTKPBITOIO B BATIOTE
noctynuBiued Bematel. Ilpyu ero Hammumum 3auucnser noctynuBinyio Beimnary Ha Cuer 6e3 kaptel. [lpu
Hanmuny y Kimenta Ha MOMEHT 3auuciieHuss Heckoinbkux CueToB 0e3 kaptel, bank 3aunciser cpencrea Ha Cuer
0€3 KapThl, OTKPBITHIH ¢ 00JIEE MO3AHEH JaTOM.

[Ipu otrcyrcTBum y Knmenta Ha MoMeHT mocTtyruieHus: Boimnatsel Cuera kaptel Mup u Cuera 6e3 kapThl, bank He
Mo31Hee padovero IHs, CIEAYIOIIEro 3a AHEM MOCTyIUIeHHs Brimiarel, oTkpbiBaeT KiueHTy Tekymui cder B
BamoTe Poccuiickoit @epepanun uin coeperaTebHblid CYeT B MHOCTPAHHOW BAIOTE, B 3aBHCUMOCTH OT BaJIFOTEHI,
B KOTOPO# ocTynuia BelmaTa, 1 3a4icisieT NOCTYNHUBIIYIO BrInaTy Ha 3TOT cYeT.

006 oTkpeiTuN OaHKOBCKOro cuera bank mHpopmupyer Kinnenra B SMS-cooOuienny, HanpaBIeHHOM Ha HOMED
MobmpHOTO Tenehona Kiuenra.

[Tpy HamM4My BO3paKEHHH HA OTKPHITHE OAHKOBCKOTO cueTa KiMeHT 00s3aH He3aMeIUIMTENILHO YBEIOMHUTH 00
sToM bank. OTcyrcTBHE BO3paskeHHH KilmeHTa OTHOCHTENBHO OTKPBITHS €My CUeTa, MIPU3HAETCS BBIPAKEHUEM
Bosiu Kiinenrta Ha OTKpbITHE OAaHKOBCKOTO CYETa M 3aYMCICHNE Ha HErO MOCTYNMBIIEH BhImmaTel.

4.3. Ha octarok nenexsbix cpencts no Cuety KapThl IpoIeHThI HE HAUMCISAIOTCS, 32 UCcKiItoueHneM C4yeToB
Kapt Coepbank — Maestro «CormansHas» 1 MUP «CoumanbHas», Ha KOTOpPHIE MPOU3BOAMTCS 3a4HCICHHC
NEHCHH M HHBIX COLMANbHBIX BBIIIAT, BhIIaunBaeMblx IleHcrnoHHbM (onmom Poccuiickoit depepauuu uiau
MunncrepctBoM 060oponbl Poccuiickoit denepanuu.

Ha Cuera Kapr COepbank — Maestro «CommanbHas» u MUP «CouunanbHas», Ha KOTOPBIE NPOU3BOAUTCS
3a4KCIICHUE TICHCHH W WHBIX CONMAIBHBIX BBIIUIAT, BBIIUIAYMBaeMbIX [leHCHOHHBIM QoHmoM Poccuiickoit
Oenepannn wim MunuctepcTBoM 000poHBI Poccuiickoit ®enepannu, baHk HaduCIseT TPOIEHTH B pa3Mepe
3,5% roloBBIX Ha OCTATOK JEHEXKHBIX CpeACTB Ha Cuere KapTle.

[IporeHTH HA CYyMMY JICHEXKHBIX CpeCTB, Haxosamuxcst Ha Cuerax Kapr Coepbank — Maestro «ConuanbHasy 1
MUP «ConmanbHas HAYUCISIOTCS HUCXOJ M3 KAJIEHAAPHOTO KOJMYECTBA JHEH B TOAY CO JIHS, CICAYIOMIETO 3a
JTHEM TIOCTYIUICHUs JeHexXHbIX cpeactB Ha Cuera Kapr CoOepbank — Maestro «CoumanbHasy u MUP
«CoruanbHasy.

BrimaTa mpomeHToB OCYIIECTBIIAETCS MO UCTEYCHHE KaXAoro 3 (TpeXMECSYHOro) Mepuojaa, OMpeAesieMoro C
natel oTkpeiTUs Cuera Kapter Coepbank — Maestro «Conmansuas» 1 MUP «CounansHas.

Bank umeeT npaBo M3MEHSTH NPOLIEHTHYIO CTAaBKY M YCJIOBHS HayMCIICHMS NPOLIEHTOB, yBeJOMUB Jlepxarens o
TaKMX M3MEHEHHIX CIIOCO0aMH U B CPOKH, YCTaHOBJIEHHBIE 11.1.3. YcaoBui.

4.4, [Ipu moctynnennn neHexHbIx cpeacts Ha Cuer KapTel B Ge3HAIMUHOM MOPSAAKE JTHOO IIyTeM BHECEHHUS
HaJIMYHBIX JCHEXKHBIX CPEACTB CYMM B BajioTe, OTiiMyHOW OT BamoThl Cuera Kapter, bank mpousBoaut
KOHBEPCHIO TOCTYIHBIICH/BHECEHHOW CyMMBI 10 Kypcy baHka, nelicTByroleMy Ha MOMEHT €€ 3a4MCIICHHS Ha

1 31ech 1 anee MOUCK CYCTOB OCYILECTBIIAETCS B IIpe/ieNiaX TeppUTOpHanbHoro 6aHka, rae Beaercs Cuetr KapTel noctynienus Boimnatsl.
! [Ipy BO3HMKHOBEHHH HajioroobmaraeMoro jgoxoja bank ucumcisier, ynepxusaet u nepeuncisier co Cuera KapTsl B O10/KeT CyMMbI
Hajora Ha JOXOJbl (PM3MYECKHX JIMI, MOAJEKAIIEr0 YACpPKAaHHUIO B COOTBETCTBHUHM C JCHUCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATEHLCTBOM
Poccuiickoit denepanuu.
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Cuer KapTsl.
4.5. IIpu coBepmennu onepaiuii mo Kapre B BamoTte, oTINIHON OT BatoTel Cuera KapThr:

45.1. xouBepcus cymmsbl omepanuu 1o Kapre B Bamrory Cuera Kaprtel ocymiecTBisercs mo kypcy banka,
JNCHCTBYIONIIEMY Ha MOMEHT 00pabOTKu omepaiuu baHKOM, XU B COOTBETCTBUM C YCJIOBHSIMH OOpaOOTKU
(DPMHAHCOBBIX OIEpaIUii, MpeayCMOTpeHHBIX Tapudamu, 3a UCKIIOYCHUEM oNlepanuii, ykazaHHbeix B 11.4.5.2 Kypc
KOHBEPCHH, JEHCTBYIONIMA HAa MOMEHT 00paboTku omepannd baHKOM, MOXET HE COBIAAaTh C Kypcom,
JICHCTBOBABIIUM MPH €€ COBEpIICHWU. BO3HMKINAs BCIEACTBUE 3TOTO0 KypCoBas pa3HHUIIA HE MOXET OBITh
MpeIMETOM TIPETEH3NHU CO CTOPOHBI Kitnenra;

4.5.2. xoHBepCHS TIO OMepaIysM MpUeMa/BbIIaud HAJTMYHBIX JCHEXKHBIX cpelncTB B Ilonpasznenenusx baHka u
OankoMatax baHka, a Tarxke 1o oneparusaM [lepeBoia ICHEKHBIX CPEICTB B Y AAJICHHBIX KaHaIaX 00CITyKHBaHUS
banka Ha baHkoBckue cuera (U3MYECKUX JHI, OTKPBIThIE B baHke, mpoums3BomuTcs 1O Kypcy banka,
JEHCTBYIOLIEMY Ha MOMEHT NpoBeAeHus onepanuu no Kapre.

4.6.  KumeHT 00s3aH KOHTPOIHUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapTel, HEOOXOIUMBIX JUIsl CIIUCAHUS
Bankom komuccuii 3a nposenenne onepauuii no Cuety Kaptsl, npeagycmorpenssix Tapudamu.

4.7, bank mmeer mpaBo crmchiBath co Cuera KapTel Ha OCHOBaHMH 3apaHee JAaHHOTO AKIIENTa CIeXyIoIIne
CYMMBI:

- CYMMBI Ollepaliuii, paHee 3a4ucieHHbIe baHKOM 10 3asBICHUSAM O CIIOPHBIX OMEPAlUAX, TPU3HAHHBIM
bankom B Xome paccrnemoBaHHS HEOOOCHOBAaHHBIMH (C YYETOM TIPOIEHTOB 3a MOJB30BaHHUE
KPEIUTHBIMH CPEJICTBAMH C AaThl OTpaxeHwus oneparun 1o Cuery KapTsi);

- CYMMBI, OIIMO04HO 3a4rcieHHble bankom na Cuer KapTer;
- KOMHCCHH 3a o0ciykuBanue Kaptsl, mpenycmotpennsie Tapudamu;

- CYyMMBI, 3a4vcClIeHHble Ha c4yeT KimeHTa B pe3ysibTaTe COBEPIICHHS MM WIH TPETBUMH JHLAMH
HEIMPaBOMEPHBIX JAEWCTBUM, MOBJIEKIINX BO3MELIEHHE BaHKOM NEHEXHBIX CPEJCTB Ha OCHOBaHHUH
3asBrieHui KineHnToB, mocTpa aBUINX OT YKa3aHHBIX JEHCTBUM;

- CYMMBI IUIaThl 32 OOCHYXHBAaHWE TAKeTa YCIyr. YCIOBHS M TIOPSJOK CIHCAHHS IUIAThl 3a
00CITy)KUBaHHE TIAKEeTa YCIYT ONpeAeCHbl B «YCIOBUAX OOCTY)KMBaHHSI MaKeTa YCIIyr», KOTOPbIC
omybOnukoBansl Ha Od¢uiuansHoM caiite banka w/mnu pasmemieHsl B [loapasnenenusix baxka,
OCYIIIECTBJISIOIIMX 00CTYKUBAHUE ITAKETOB YCIIYT.

4.8. bank numeer IIpaBoO CIIUCBIBATH CO Cuera KapTbl U BO3BPATUTH OpraHy, OCYIICCTBIIAIOICMY IIEHCUOHHOE/
COIMAaJIbHOC 06ecnequHe, CYMMBbI HGHCI/IIZ, HWHBIX COIMAJIbHBIX BBIIIJIAT U HOCO6I/II7[, H3JIMIIHE NEPCUYUCIICHHBIX
I1OCJIC HACTYIIJICHU A 06CTO$[TCJ'IBCTB, TMMOBJICKIINX NPEKPAlICHUE UX BBITLIATHI.

4.9. IIpu noctymnennn Ha Cuer KapTel nqeHexHBIX cpeacTB Pacxonuslil mumut no Kapre yBenuuusaeTcs Ha
cyMMy coOCTBEeHHBIX cpencTB KnmeHta mpu oTcyrecTBUM 3anoibkeHHocTH o Cuery KapTel, npemycMoTpeHHOM
Horosopom u Tapudamu.

4.10. [epxarens Kaptel 00s13an coBepiuath onepauuu no Kapre B npeaenax PacxonHoro numura.

4.11. bank umeeT mpaBo He 3auuciiiTh Ha Cuer KapTsl, mocTynuBIINe JEHEXHbBIE CPEACTBA U BO3BPATUTH UX
OTIIPAaBUTEIIO IJIATEXA B ClIydasx, Korja 3aduciieHre Ha CueT HEBO3MOXKHO U3-3a HEJIOCTATOUHOCTH, HETOUHOCTH
WM TPOTUBOPEYUBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTA, JTMOO HECOOTBETCTBHS ONEpalMy JEHCTBYIOLIEMY
3akoHOZAaTesnbeTBY Poccuiickoit @enepanyy wiim OaHKOBCKUM IpaBHUIIaM.

4.12. B cnyuae eciu cymma 3azgospkeHHocTd 1o Cuery Kaprtel npesbimaer Jlumut oBepapadTa, bank umeer
MpaBO yMEHbIIATh HA CyMMy mpeBblmeHus Pacxomusiii mumut mo apyrum Kapram Knmenta B banke, Cuera
KOTOPBIX OTKPBITHI B TOW 7K€ BaJOTE, 0 NorameHus KinrueHtom JaHHON 3a10JKEHHOCTH.

4.13. B ciyuae npessimenus JlumutoB oBepapadra / kpeaura nmo Cueram npyrux Kapr Kinuenra, mo kotopsim
npeaycMoTpeH oBepapadT / Kpeaut, Tu00 B Ciydae BOSHHUKHOBEHHs 3amo/ukeHHOCTH 1o Cueram apyrux Kapr
KnuenTa, mo koTopbiM oBepapadT He MpeaycMoTpeH, baHk MMeeT MpaBO YMEHBIIATh HA CYMMY INPEBBILICHHS
Pacxonusiit mumut no Kapre (pu coBnagennn BamtoTsl CueToB) o noramenus: KiimeHToM 3a05KeHHOCTH.

4.14. baHK uWMeeT MpaBO BHOCHUTH HCHPABICHHWS B OMMOOYHBIE 3amucH Mo omepanusM mno Cueram Kapr,
Brirogas Otder, B TOM umcie, TpeOyronue crucanus cpeactB co Cuetos Kapt, a Takke B cirydae c6ost B pabote
ba3bl nannbix baHka, mpon3BoaAUTH BCe HEOOXOAMMBIEC IEHCTBHS U BOCCTAHOBIICHUS COBepIIeHHBIX Kimenrom

10



oriepanuii 63 JOTOTHUTEIHLHOTO COTIACOBAHUS C HUM.

4.15. bank BupaBe 10 HacTyIUieHHS be30T3pIBHOCTH MepeBoaa OTMEHHTH pacriopsbkenne Kimenta Ha [lepeBon
JNEHeKHBIX cpenctB co Cuera KapThl ¥ BOCCTaHOBUTH PacXOonHBI JUMUT Ha OCHOBAaHMU YCTHOTO W/WIIA
MUChMEHHOTO 3asBiicHUs KimeHnTta, o) OpMICHHOTO B COOTBETCTBUU C TpeOoBaHusAMU banka. KiMeHT oco3Haer,
9TO0 baHK C 1enpl0 OTMEHBI pPAcIOpsHKEHHUS BIIpaBe IPOBECTH HEOOXOMUMBIE pacCiiefloOBaHUS IO (akKTy
Henonmy4yeHust KimmeHToMm ToBapa/ycimyrn Ha MOMEHT Nofjauu 3asBiieHus B bank. B cioydae ecnmu Kimuent momydaut
TOBap/yCIIyTy MOCJIe OTMEHBI BaHKOM pacnopshKeHUs M BOCCTaHOBJICHHS PacXoaHOro JIMMUTa, OH 00s3aH cpasy
ke mHPOPMHPOBATH 00 ’TOM baHK B MHCEMEHHOM BHJIE.

4.16. banHk BIpase MOJTHOCTBIO UK YaCTHYHO TPUOCTAHOBUTH orneparuu mo Cuety KapTsl, a Takke 0TKa3aTh B
COBEPILICHUU OIEepanui, 3a HCKIIOUYCHHEM OIepaluil IO 3a4iCICHUIO JEHEXXHBIX CPEACTB, B CIydYasx,
YCTaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickori ®epepanuy, B TOM 4YHCIE, €ClIM Yy baHkKa BO3HUKAIOT
MOO3PEHHS, YTO OIepalys COBEpPHIAeTCS B MENSIX JeTaln3anud (OTMBIBaHHWS) JOXOAOB, MOJTYYSHHBIX
MPECTYIHBIM IyTeM, Wi (PUHAHCUPOBAHHS TEPPOPU3MA.

5. OBIIHUE YCJOBUS KPEAUTOBAHUS"

5.1. Bank npenocrasnsier KnueHty KpenuTHbBIE CpEACTBA AJIsl coBeplueHus onepauuii no Kapre B mpenenax
Jlumura oBepapadTa TpU OTCYTCTBHHM WM HEIOCTATOYHOCTH COOCTBEHHBIX cpencTB Kimenrta ma Cuere B
COOTBETCTBHU C HHILI/IBI/II[yaIH)HI)IMI/I YCIIOBUSMU.

5.2 HaToii BbIa4uM KpeauTa sIBIseTCs Aata oTpaxeHus onepauuu no Cuery KapThl.

5.3. [Ipouentsl HauucasOTCa Ha cymMMy OCHOBHOrO A0Jdra ¢ Aathl oTpaxkeHus onepanuu no Cuery Kaptel
(He BKJItOYas 3Ty AaTy) AO JaThl MOTAIIeHUs 33J0KEHHOCTH (BKIIIOUUTENbHO). [Ipyu ncunciennn nporeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPUHUMAETCS (PaKTHUIEeCKOe KOJIMUYECTBO KaJeHIapHBIX JHEH B
IUTaTeKHOM MEepuoae, B Togy — NEHCTBUTEIbHOE YHCIO KaJCHAApHBIX IOHEH. B ciyyae HecBOEBpEeMEHHOTO
noramenus OOs3aTeNbHOr0 IUIaTe’Xka Ha CyMMY HEOIUIAau€HHOro B Cpok OCHOBHOrO J0JTa HAYUCISIOTCS
MPOIICHTHI, MpefycMoTpeHHble Tapudamu 3a HecBoeBpeMeHHOe moramieHue opepapadra mo Cuety Kaprsr.

5.4. Kiwmentr ocymecTtBiser mnosHoe mnoramenue OOs3aTenbHOro IjaTeXxa, pPacCUUTaHHOIO Ha JAaTy
MOTaIIeHUs 33]J0JDKEHHOCTH, He mo3anee 30 (TpuanaT) KaJeHIapHbIX JHel ¢ naTel OTdera.

5.5. Exxemecsiuno mo HactyruteHus datel mmateska Knment o0s3an mononuuth Cuer KapTel Ha cymmy
O6s13aTenpHOTO TUIaTEeXa AJIS TOoTalleHus 3aa0bkeHHocTH. Jlaty u cioco6 momonuenuss Cuera Kapter Kiment
orpenenser camoctosTensHo. [loramenue 3agomkenHoct no Kapre npousBoanTes myreM mononHeHus Cuera
Kaptel cmocobamu, ykazaHHBIMH B 1. 5.6 YCJIOBHH, ¢ y4eTOM CIIEAYIOIIMX CPOKOB 3a4HMCIICHUS JICHEKHBIX
cpencts Ha CUer:

- IIpU MPOBCACHUHN OIICpally MMOITOJIHCHU CueTa ¢ HCIIOIB30BaHUEM KapTBI — HC INO3JHEC CICAYIOIICTO
pa60qer0 AHA € JaThl IPOBEACHUS OIICpalluU;

- npu Oe3HaMuHOM mepeunciiennd Ha Cuer (0e3 ucmosib3oBaHuss KapTel) — He MO3/HEE CIIEAYIONIEro
pabouero JHs OT AaThl MOCTYIUICHHS CPECTB HA KOPPECTIOHACHTCKHIA cueT baHka.

5.6. [oramenne 3amomkeHHocTH 1Mo Kapre mpowmsBomutcs myrem moronHeHuss Cuera Kaptel ogHmM U3
CJIEYIOIINX CITOCOO0B C YUETOM IMOpsi/IKa, ycTaHoBIeHHOTO B [lamsTke [lepkaTens:

5.6.1. myrem npoBenenus onepanyn «iepesos ¢ Kaprer Ha KapTy»:

- yepe3 YcTpoiicTBa camooOciykuBaHus banka;

- C HCToNb30BaHUEM Y ciyrn «MOOHIBEHBIN OaHK»;

- ¢ ucnonb3oBaareM Cuctemsl «Coepbank OHITalHY;

- Yyepe3 onepalMoHHO-KaccoBOro paboTHuka B moboM [loapasnenenun banka;

5.6.2. HaTMYHBIMH JCHEXHBIMU CPEICTBAMHU C HcHonb3oBaHueM Kaptel/peksusuros KapTer:

- yepe3 YcTpoiicTBa caMoo0CTy:)KuBaHusl baHka ¢ MojyJieM npreMa HaTHYHbBIX JICHEKHBIX CPEZICTB;

- yepes omneparoHHO-KaccoBoro pabotHuka B 1r00oM [loapasnenenuu banka;

¥ B ciyuae noanucanms Kivenrom NHIMBUMAyanbHBIX YCIOBHI BBITYCKAa M OGCIyKHBAHHsS AeGETOBOM kapThli ¢ oepapadrom ITAO
Co6epbaHK.
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5.6.3. OGankoBckuM nepeBoaoM Ha Cuet KapThl.

5.7. JlaTo# morameHusi 3aH0DKECHHOCTH IO KPEIUTY SIBJIETCS Aara 3admciieHus cpenctB Ha Cuer Kaprtel.
Henexnsie cpenactBa, mnoctymaromue Ha Cuer Kaptel B cuer mnorameHus 3agoikeHHoctH Kimenra,
HaIpaBJISIOTCA BHE 3aBUCHMOCTH OT HAa3HAUCHHUSA IUIATEKA, YKA3aHHOTO B TUIATEKHOM JOKYMEHTE, B CJIEIYIOIICH
O0YepPETHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIU1aTy NpocpoYeHHON cyMMbl OCHOBHOTO J10JITa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEAUTOM;
- Ha ymaaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MCHICHUC CyIIC6HI)IX U HHBIX PacxoaoB banka no MNPpUHYAUTCIIBHOMY B3bICKAHUIO O6HI€I>'I
3aJ0JI2KCHHOCTH.

5.8.  KiumeHt 00s3aH JOCpPOYHO TOracuTh Mo TpeboBaHuio baHka ocraBmiyrocss cymmy OCHOBHOTO JI0JTa
BMECTE€ C MPUYHUTAIOIIMMUCS MPOLCHTAMH 3a TMOJb30BaHUE KPEAWTOM, YKa3aHHYIO B COOTBETCTBYIOIIEM
MUCHbMEHHOM YBEJOMJICHHH, HANpaBICHHOM IOCPEACTBOM IOYTOBOW CBA3HM IO aIpecy perucTpaiuu/aapecy
(haKTHUECKOT0 MPOXKUBAHU, yKazaHHOMY KiimeHnToM B 3asiBlIeHUH, B Cllydae HEHCIIOIHEHHUS MIIM HEHAUICXKALETO
ucnonnenust Knuenrom Jlorosopa.

5.9.  Ecnm nHOe He mpeaycMoTpeHo WHAMBUAyalbHBIMH YCIOBUSIMH BBITYCKa M OOCITYXXHBaHUS 1eOETOBOI
kaptel ¢ oBepapapTom IIAO CoOepbank, oOmeH wuHbopmammeit mexay Kmmenrom u baHkoM MoXer
OCYIIECTBIATHCS JIOOBIM M3 CIEAYIOMIMX CIIOCOOOB: MOCPENCTBOM TeNeQOHHOW, (PaKCUMIIILHOW, MOYTOBOU
CBs3M, mocpenacTtBoM nuuHod siBku Kimenta B Ilompasnenenne banka, a Takke HOCPEACTBOM Y JalIeHHBIX
KaHAJIOB 00CTy)KHBaHUsI, UCTIONIL3YEeMbIX baHkoM.

B cnyuae oomena undopmanueii mexay bankom n KitueHTOM mocpeicTBOM MOYTOBOM CBS3M Takasi MH(QOpMaus
JOJDKHA OBITH HAIpaBJIeHA 10 aJpecy PEeTHUCTpaIiu/anpecy (akTHIeCKOTO MPOKUBAHUS CTOPOH, YKa3aHHOMY (-
bIM) B Jlorosope.

YBenoMieHne/coodIIeHue OyIeT CYMTATHCSA HAMPaBICHHBIM Ha/JISKAIIMM 00pa3oM, €CJIU OHO JIOCTABJICHO IO
azipecy peructpauuu/aapecy GaKkTHUECKOTro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bank moxer Hampasiate Kinmerty nH(OpMAIUiO TOCPEICTBOM AIIEKTPOHHOM 1mouThl, SMS-coobmmennit u Push-
YBEIOMIICHHH.

5.10. Bask mMeeT MpaBo OTpaHUYUBATH NIEpEUCHb ONepalrii, COBepIIacMbIX 3a cueT Jlumura oBepapadTa.

5.11. KnuenT oTBeUaeT mo cBoOUMM 00513aTeIbCTBAM nepen bankoM Bcem cBOMM HMYIICCTBOM (3a HCKIIIOYCHUEM
HUMYHICCTBA, HA KOTOPOC B COOTBCTCTBHUU C 3dKOHOM HC MOXCET OBITh 06pa1ueH0 B3I>ICKaHI/Ie) B IIpeaeciaax OGHIGﬁ
3aJ0JDKCHHOCTH M paCcXxo/10B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.12. Tlpu BozHukHOBeHHH y [epxkarens KapTel HamorooOmaraeMoro A0xoja B BHJIE SKOHOMHUH Ha pacxojax
no Bo3Bpary OOIel 3aZ0JKEeHHOCTH B CBSI3M C HEHAIJICXKAIIUM HCIIOJIHEHHEM 00s13aTebeTB 1o JloroBopy oH
MOJUIC)KUT OOJIOKEHUIO HAJOroM Ha JOXOJbl (M3UYECKUX JIMII B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOUIMM
HaJIOTOBBIM 3aKoHoJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
Or0/DKET CyMMy Hajora Ha JOXOZbl (PM3MYECKUX JIUI, HUCUMCIECHHYIO ¢ JoxoAa, noiaydeHHoro Kmmenrom. Ilpu
HEBO3MOXXHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yJep)KaTh UCUHCICHHYI0 CyMMY Haiora bank o0s3aH B cpok,
YCTaHOBJICHHBIN JCWCTBYIOIIMM HAJIOTOBBIM 3aKOHOJIATEIECTBOM, ITMCBMEHHO cO00UINTh KMeHTy 1 HalloroBomy
OpraHy 0 MECTY CBOET0 y4eTa O HEBO3MOXHOCTH yAepKaTh HAJOT, O CYMMax J0X0Ja, C KOTOPOro He yAep)KaH
HAJIOT, ¥ CyMMeE Heylep>KaHHOro Hanora. KiueHT o0si3aH B CPOKH, YCTaHOBJICHHbIE JEHCTBYIOLUIMM HAJIOTOBBIM
3aKOHO/IaTEIbCTBOM, CAMOCTOSITETIFHO MIPEOCTAaBUTh B HAJIOTOBBIM OpraH 10 MECTY CBOETO yueTa (KUTEIhCTBA)
HaJIOTOBYIO JIEKJIAPAIHIO O MOJTYYEHHOM J0XO€ M YIJIATUTh HAJOT Ha JOXOAB! (PM3UYECKUX JINI, PACCUMTAHHBIN
C CyMM IOJIY4YE€HHOTO JI0X0/a.

5.13. Ilpu HeWCIOJIHEHUH WM HEHaJUIeXkKalleM HWCHojdHeHnn KimeHToM o0053aTellbcTB IO OILIaTe
00s3aTeNbHBIX TUIaTexed u Hammumu [IpocpouenHoi 3anomkeHHoctn mo Kapre Bank wnmeer mpaBo 0e3
yBeapomienus Knuenra:

- [opy4yaTh TPETHUM JIMIIAM HAa OCHOBAHMWU areéHTCKUX WJIM MHBIX IOTOBOPOB, 3aKIIOYEHHBIX baHKOM c
TPETBbUMH JIMIIAMH, OCYIIECTBJISTH JIEHCTBHS, HallpaBleHHbIE Ha TmorameHue Jlepikarenem
[IpocpouenHoit 3anomkeHHocTH 1o Kapre;
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- MPEIOCTABIATh TPETHUM JIUI]AM B COOTBETCTBUM C YCJIOBHSAMH areHTCKUX WM WHBIX JIOTOBOPOB
nH(pOpMAIMI0O W NOKYMEHTHI, TOATBEep)KAaroire mnpaBa banka mo JloroBopy, B TOM dHCIE O
npenocrasaeHHOM Knuenty numute kpeauta no Kapre, pazmepe 3apomkenHocty Knuenra o Kapre,
ycnoBusix JloroBopa, a Taxke wuHMopMmammioo o KimeHTe, B TOM 4HCIE COACPXKAILYID €ro
MIepCOHAbHBIE JaHHEIE.

6. TH®OPMUPOBAHUE OB ONNEPALIUAX, COBEPIIEHHBIX [TIO CYETY

6.1. Hudopmupoanne Knmenra o0 omepaumsix, COBEPIICHHBIX C HCIIONb30BaHWEM KapTbl, mpou3BoAnTCS
myteM mnpenoctaBienusi bankom Kimenty Otdera B coorBerctBum ¢ JJBO, a Tarxke B mopsake, yKazaHHOM
KimenTom B 3asBlIeHAN.

6.2. bank ocymecTBiser oTnpaBKky SMS-cooOmenus/Push-yBeqoMmineHuss 1o KaXIOH COBEPILCHHOM
ornepauun 1y KnueHToB, KOTOpbIe MOJKITIOYEHBI K TOTHOMY HakeTy Y ciyrd « MoOUIbHBIN OaHK.

6.3.  KiumeHt o0s3yercs mpeanpHHAMATh BCE OT HEro 3aBUCAINIEe B IETSIX MOJIydeHUs wHopMmarmu 00
oreparusix, HanpaeisieMold bankoMm B cooTBeTcTBuM ¢ TLIL. 6.1 u 6.2 YCIOBWIA, M corjiamaercs ¢ TeM, 4TO
yKa3zaHHas MHpoOpMaIysl B JIFOOOM ClIyyae CUMTACTCS IMOJydeHHOW UM B HauOoJiee paHHUU MO BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- ¢ aarsl nonyueHusa Kiimenrom Otdera, HO He O3[IHEE 7-TO KaJIEHAAPHOro JHS ¢ AaThl OTuera;

- ¢ ngatel monyuenus Knmuenrom SMS-coobmmenus/Push-yBenomienus: banka, Ho He mo3nHee 3-X 4acoB
¢ MoMmeHTa oTnpaBku SMS-coobmierns/Push-yBenomnenns bankom (o maHHBIM HHG)OPMAITMOHHOM
cucteMbl banka).

6.4. Knuent moxet ooparuthes B [loapasnenenue banka mo mecty Benenust CueTa il U3MEHEHUS CIIoco0a
npenocrasieHus OT4yera B TeUeHHE cpoka AeiicTBus KapTol.

6.5. Bbank He HeceT OTBETCTBEHHOCTH 3a UCKakeHHe OTyeTa WM HECAaHKIIMOHUPOBAHHBIM JOCTYH K HEMY IIpU
nepenavye Mo cetu MHTepHET Ha yKa3aHHbBIM KIiMEeHTOM aIeKTpOHHBIM ajapec, a Takke 32 HECBOEBPEMEHHOE
nonydenne Knmentom Otueta. B ciayuae memomydenus Otuera, HampaBlIeHHOTO 1o cetu Mutepuer, KimmeHt
nomkeH ooparutecs B bank. Eciim KimmenT yxnonsercst ot momydenust Otueta, bank cumraet, yto KnmeHT ObLT
HaJJIeXKAIUM 00pazoM nmponH(GOpMHUPOBaH 00 onepanusix mo Cuery.

6.6. OO0s3anHOCT, banka 1o wuHpopMupoBaHuio KiMeHTa 0 COBEpIICHHBIX OINEPALUAX CUHUTACTCS
WCTIOJIHEHHOH NPY HAPaBJICHUH YBEJAOMIICHHS O COBEpPILICHHBIX OMEpalusix B COOTBETCTBUM C M.6.1 u/wnu m.6.2
Ycnosuii cornmacoBanaeiM ¢ KimreHTOM crmoco6om.

6.7. Knuent BnpaBe oOpatutkes B bank ans momyuenus OtdeTa 3a 1000 HepHoj BpeMeHH, HO He OoJjee
14
YeM 3a IIOCJIEHUE 5 JET .

6.8. KmmenT umeer npaBo nonate B baHk muceMeHHOE oOpallieHue Mo CIOPHOHN omeparuu (MPeTeH3UI0) B
teuerne 30 KaleHAapHBIX AHeH ¢ nmatel OTuera nrb0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
onepanuu. Hemomydenne bankom ot KineHTa mpeTeH3wu B yKa3aHHBIM CPOK O3HadaeT coriacue Kimenrta c
OTIepaIHSIMH.

6.9. bank He Hecer ()MHAHCOBYHO OTBETCTBEHHOCTh IO omepanuu ¢ Kaproi, ocnopeHHoit Knmenrom, B
ciryyae ecni Knment He yBenomui baHk o HECAaHKIIMOHUPOBAHHOW UM OTIEPaIlMU B CPOKH, yCTaHOBJIeHHBIE 11.3.19
Ycnosuii.

6.10. bank paccmaTpuBaeT 3asBJICHHE O CIIOPHON omeparuu, a Takxke wHpopMmupyer Kimenra o pesynbratax
paccMOTpeHusl 3asBiieHUs 10 TpeOoanuto Kimenta B Teuenue 30 KaJieHJApHBIX JHEW CO JHSA TOJYYCHHS
3asBJICHUS, a TakKe B TeueHue 60 KaleHIapHBIX THEH CO JTHS MOIYYSHUS 3asiBJICHUS MIPHU UCTIOIb30BaHuH KapTh
JUTsl TpaHcrpanuyHOro I[lepeBosa 1eHEKHBIX CPEACTB.

6.11. Bo3memeHue IEHEKHBIX CPEACTB IO CIIOPHBIM OMEpPaIUsM OCYIIECTBISIeTCS baHKOM 1O pe3ynbraram
paccMmoTpenus npeteH3un Kinuenra.

7. OCOBEHHOCTHU BBIIIYCKA U OBCJHYXHUBAHHUA OTAEJIBHBIX BHUJIOB KAPT IIAO
CBEPBAHK

7.1.  Kapra Coepbank-Maestro «Momentum»/Céepoank-Visa Electron «Momentum»

14 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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7.1.1. Kapra He mepcoHanusupyeTcs (Ha Hee HEe HaHOCHTCA MHbopmamusa 00 nMeHn u pamwmmmn JlepxaTens
Kaprtsrn).

7.1.2. Bplgaua/mpueM HaJIMYHBIX JIEHEKHBIX cpeAcTB ¢ wucnonb3oBanueM Kapr CBEPBAHK-Maestro
«Momentumy» TPOU3BOJUTCS HCKIIOYUTEIBHO B MYHKTAaX BBIAAYM HAJIMYHBIX JICHEXHBIX cpelcTB baHka u
O0ankomatax banka B Bamtore Poccuiickoit demepartim.

Bernaua/mpreM HaIMYHBIX JAEHEKHBIX CPEACTB B IyHKTaX BBIJAYM HAJMYHBIX U OAHKOMAaTaX CTOPOHHHX OAHKOB
HE TIPeyCMOTpEHa.

7.2. Kapra Coepbank — Maestro «ComuajabHas»
7.2.1. Bbinauya HamM4YHBIX BO3MOXKHA!
- B 6ankomarax [TAO Coepbank n nouepuux 6ankos [TAO CoepbaHk;
- B noapazaenenusix [IAO Coepbanka.
[TpreM HaTMYHBIX IPETYCMOTPEH:
- B ycTpoiicTBax camoo0OcmyxuBanusi [IAO CoepOaHk;
- B noapazaenenusix [IAO CoepOank.

7.2.2. KimeHT AomkeH mepenaTh peKBU3UTHI OTKpbIToro Cuera KapTel B opraHmzaiiuio, OCYIIECTBIISIONIYIO
BhIIIaTy neHcuu Kimenry.

7.3.  Kapra Coepbank — Maestro «CtyaeHueckas»

7.3.1. Kapra npuHmMaercs K OOCITY>XHBaHHIO B TOPTOBBIX M CEPBHUCHBIX TOYKaX, 00O3HAYEHHBIX TOPTrOBOU
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinm, Tak 1 3a pyOexoM.

Bbigaua Hamu4HbBIX ACHEXKHBIX cpeactB ¢ ucrosibzoBanueM Kaptr CBEPBAHK-MAESTRO «Crynenueckas
IPOU3BOAMTCS TONBKO B BantoTe Poccuiickoit denepanuu.

7.4.  Kapra Visa «Ilonapu *u3Hb»

7.4.1. Kiuent nopyuyaer baHKy exeMecs4HO MPOU3BOAUTH PacdeT CyMMBbI TOOPOBOJIBLHBIX MOKEPTBOBAHWH B
none3y ®onna «llomapu >xu3HbB» B cooTBeTcTBUHM C «lIpaBmiamMu pacuera JTOOPOBONBHBIX JIEHEKHBIX
nmokepTBoBaHWi B monb3y Ponna «l[lomapu xm3up» co cueroB kapt [TAO Coepbank Visa «llomapu xKu3HBE»Y,
pasmemaembiMu  bankom B Ilompasmenenmsix bamka w/mnm Ha OdwunuansHoM calite banka, crmcanue
paccunTaHHOH CyMMBI J€HEXHBIX cpeicTB co cueta Kaprel Visa «[logapu >Ku3HB», BBITYIICHHOH Ha WMS
Hepxatensi, ¥ MEpevnCIICHNE CIMCAHHOW CYMMBI B KadecTBe OJaroTBOPUTEIBHOTO TIOKEPTBOBAHHS Ha CYET
®ounna «Ilogapu KU3HbY.

7.4.2. KiueHt cornamaercs ¢ TeM, 4To baHk BrpaBe BHOCUTh 3MeHeHus B «[IpaBuiia pacuera 100pOBOIBHBIX
JICHES)KHBIX MOKepTBOBaHUH B noib3y Donna «llogapu xu3ub» co cueroB kapt [IAO Coepbank Visa «[lomapu
XKU3HB»» C TIPEeIBApUTEIHHBIM YBeJOMIICHHEM He MeHee yeM 3a 30 xaneHmapHbIX aHed B OTueTe, W/Win myTeM
pasMenienns nHpopmarn 06 n3mMeneHusx B [lonpasnenennsx banka, w/unm OdunnansHeii caiT banka.

7.5. Kapta [IPO100 «CTtangapm»
7.5.1. Kapra npuaumMaercs Kk 00CITy>)KHBaHHUIO TOJIBKO Ha Tepputopun Poccuiickoit @eneparum.
7.5.2. Kapra MOeT BBIITyCKaThCs IEPCOHATM3UPOBAHHOM TMOO0 HEMEePCOHATN3NPOBAHHOM.

7.5.3. Jlepxarenp KapTel NpH HAIMYAKM TEXHUYECKOW BO3MOXKHOCTH HMEET IPaBO JIOTMOIHHUTEIBHO K
MPUMEHEHUIO B KadecTBe AHamora coOcTBeHHOpy4HO# moamucu [IMHa ycTaHOBUTH M WCHOJB30BAaTh NpHU
npoBeneHnu onepauuii no Kapre buomerpuueckuit meton ayrentudukanuu epxarenst Kaptel (Ha ocHOBaHUM
OTIIeUaTKa MajbIia).

75.4. Omnepamn mo Kapre mpoBoasrcs c oOs3atensHeiM BBogoM IIMMHa wnm ¢ mcmonb3oBaHuEM
Bruomerpryeckoro merona ayrentuduxanmu Jepkatens Kaprel. Buomerpuyeckuit merton ayreHTH(UKarmu
Hepxatenss KapTbl MoXeT NPUMEHSTBCA TOJIBKO B YCTpOHMCTBaX, O0OOpPYJOBaHHBIX OHMOMETPUYECKUM
CUHTHIBATEJIEM.

7.5.5. Jlepxarens KapTel npu Hanmmuum TexHWYecKoil Bo3MokHOcTH B llogpasmenenun banka wnm uepes
YerpolictBa camooOciykuBanuss baHka MoxeT ycTaHOBUTH mo KapTe NMMHT Ha NpoOBeJCHUE OIEpanuid B
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aBTOHOMHOM pE&XHMe (TIpeaaBTOPHU30BaHHBIM KiMeHTOM NMMHT) B mHpenesnax OrpaHHYEHHs, OIPEIeICHHOTO
bankowm. JlaHHBINA TUMHAT HCTIOIB3YETCS (pacxomayeTcs) MpH MPOBEICHUH orepartuii mo Kapre ¢ ucnois30BaHneM
MHUKpPOIPOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHUTEHTA) Ha MPEINPUITUAX
TOpProBiu/ycayr. JINMUT aBTOMaTH4ecKd BO30OHOBIISIETCS IO MEPE PacXOA0BaHHS.

Cymma, ycraHoBmeHHass mo Kapre mis mpoBemeHus ornepanudii B aBTOHOMHOM DEXHME, HEIOCTYITHA s
MIPOBEACHMUS CIEAYIOIMX onepauuii mo Kapre:

- omeparyu 1mo Kapre ¢ uCroiab30BaHHEM MAarHUTHOM TOJIOCHI;
- omepanuu 4yepe3 MoOHIbHBIN OaHK;
- omeparnyn depe3 Crucremy «Coepbank OHIaiH»;

- orepanun CurMcaHusa Co Cuera KapTBI Ha OCHOBAaHUH NOPY4YCHUSA Ha MNCPUOAUYCCKOC IECPCUUCICHHUC
ACHCKHBIX CPCACTB CO Cuera KaprI;

- nHpOpMaITMOHHBIE omeparuu  (3ampoc uHGopMmarmu o Pacxommom mmMure 1o Kaprte uepes
Konrakrusiii Llentp banka, ycTpoiicTBa caMoo0OCIyKUBaHHs);

- HHBIC OIcpanumn 0e3 MMPEAbABICHUA KaprI.

Hepxarens KapTbl MOXET W3MEHUTh JUMUT Ha IPOBEICHUE ONEpaluii B aBTOHOMHOM PEXHUME B Ipeaenax
OrpaHUYCHUsI, ompeaeaecHHoro baHkoM, a Takxke B mpexaenax PacxogHoro numura no Kapre npu Hammuuu
TEXHHYECKOH BO3MOXHOCTH B I[lompasmenennn Banka winm wepe3 YcrpoiictBa camooOcnykuBaHusi baHka.
CyMMa, Ha KOTOPYIO IMpPOU3BEACHO YMEHBILICHUE JUMHUTA Ha MPOBEACHHUE OINEpaluil B aBTOHOMHOM PEXHME,
CTaHOBUTCA I[OCTYHHOﬁ IJIA IPOBEACHHA B TOM YUCJIC YKA3aHHBIX paHCC B JAHHOM ITYHKTC onepauﬂﬁ.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproil, coBepIIeHHBIM 3a CYeT
CYMM JINIMHTA Ha TPOBE/ICHNE OIEPALNii B aBTOHOMHOM PEKHMeE, HE3aBHCUMO OT (hakTa nHpopMupoBanus banka
00 ytparte KapTsr.

7.5.6. Hudopmaums o cpoke aeiictBust Kaprtel Ha KapTy MoxkeT He HaHOCHTBCs. B aTOoM cityuae nHpopManuio o
cpoke aeiictus Kapter Jlepkatens KapTel MoxeT momyduTs yepe3 Y cTpoiicTBa camooOcmykuBaHus baHka.

7.6.  Kapra I[IPO100 «CouuajabHas

7.6.1. TIlo Kapre [TPO100 «ConmanpHas» ISHCTBYIOT OTPaHUYCHUS U OCOOCHHOCTH, OIpeneieHHbIe st Kapt
IMPO100 «CtarmapT», a TaKKe TOMOJHUTEIHHO YKA3aHHBIC B HACTOSIIIEM pa3Jieiie.

7.6.2. Omepamuu o Kapte ocymiecTBisitoTcst ToIbpKo B BaioTe Poccuiickoit denepanmn.

7.6.3. KimenTt momkeH mepenarh 3asBIICHHE O IMEPEUUCIICHUM TeHcuu w/wunm mocobus Ha Cuer Kaptel B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU 1/Wiiu mocobust KineHry.

7.6.4. Brimyck HononautensHbix KaptT K Kapre [TPO100 «CounanbHas» He OCyIIECTBISETCS.

7.6.5. Kapra IIPO100 «ComnmanbHas» BBIAAETCS WINM IEPEBBITYCKAETCS JMILy, MOJABIIEMY 3asiBICHHE Ha
noJly4eHue/mepeBblnyck KapTel, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro moioxenus. IlepeBwimyck Kapt mo
WCTEUYEHWH CpOKa JEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HalW4Msg ONepaluii B Te4yeHWe roja,
MPEIIECTBYIOIIET0 MepeBbTycKy KapTsl.

Hnst mepeBbimycka KapTel M0 TpuUYMHE W3MEHEHHUS NEePCOHANBHBIX aaHHbIX Jlepxkarens Kapte, nmbo
HEpabOTOCTIOCOOHOCTH OJIHOTO M3 COLMANBHBIX MPHUIOXKeHUH bank umeer mpaso 3anpocuts y [lepxarens Kaptor
JOKYMEHT W3 TMOJpPAa3/eiICHHs OpraHOB COLMAIBHOW 3alllUTHl HACEJNCHUS B TMOATBEPXKIACHHE BO3MOXKHOCTH
nepeBblTycka KapTel o yka3aHHBIM IPHYUHAM.

7.6.6. Bank umeer npaeo uzbiMath Kapry [TPO100 «CornanbHas TONBKO B Cliydae MOTy4eHUs HHGOPMAIIUHU O
ee yrpare Jlepxxarenem Kaptel mubo B ciryyae MOIIEHHUYECKHX orepanuii o ganHou Kapre.

7.6.7. Kapra IIPO100 CouunanpHas, BblaBaeMas B paMKaxX OTHEIBHBIX IPOEKTOB, MOXET SBISTHCA
coOCcTBeHHOCTRIO MapTHepa banka mo smuccrun KapTer.

7.7.  Kapra Visa Virtual, MasterCard Virtual®

7.7.1. Kapra Visa Virtual, MasterCard Virtual ucrons3yercs Ui oIuiaTel TOBapOB U yCIyr B ceTu MHTEpHeT.

5 Bemyck kapr Visa Virtual, MasterCard Virtual ocymecTBisieTcst Ipy HATHIAH TEXHHYIECKOH BO3MOKHOCTH.
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Kaptsr Visa Virtual, MasterCard Virtual He ©IMEIOT MaTepHAIBHOTO HOCUTEJIS.

7.7.2. Tlpu Beinycke Kaptel Visa Virtual, MasterCard Virtual Kinuenty otkpseiBaercsi Cuer KapTel B pyOmsax
Poccuiickoin @enepanuu.

7.7.3. Bwmmyck Kmuenty Kapter Visa Virtual, MasterCard Virtual u otkpeite Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiectBisiercst Ha ocHOBe 3asiBieHus Ha nonydenue Kaptel, odhopmienHoro Omnepatopom
KonTaktHoro I{entpa banka o pacnopspkenuto Kiuenra.

IMpu o6pamiennn B Konrakrueiii Llentp banka Unentudukanus u Ayrentudukaims Kinenra ocyiecTsisercs B
nopsiake, omnpenenaeHHom Jlorosopom. Pacmopsukenne Kimenrta wa Beimyck Kaprter Visa Virtual, MasterCard
Virtual u orkperte Cuera Kaprter Visa Virtual, MasterCard Virtual, mporokon mposemenust KiamenTom
COOTBETCTBYIOLIMX OINEpalMii B aBTOMAaTH3MPOBAHHOW cucTeMe baHKa, HMCHONb3yeMOM Ui OO0CTyKHBaHUS
KnuenroB uvepe3 Kourakrtubiii Ilentp Banka, aymuosamuch pasroBOpoB orepaTopoB ¢ KimeHTOM SBISIOTCS
JTOKyMEHTaMH, TOATBEPKAAIOIUME BojeusbsBicHne Kiuenta o6 orkpeituun Cuera Kaprter Visa Virtual,
MasterCard Virtual. VYkaszaHHble JOKyMEHTHI TPEIOCTABIAIOTCS bBaHKOM B KadyecTBE MOATBEPIKIAIOINX
JIOKYMEHTOB TIPH PACCMOTPEHHMH CITIOPHBIX CUTYAIHiA, B TOM YKCJIE B Cy/IE.

7.7.4. Kapra Visa Virtual, MasterCard Virtual Beiryckaetcs KimueHTy mpu coOItoIeHIH CIIeIyIOIINX YCIIOBUI:

- y Kimenta wmeercs xors Obl omnHa aelictByromas OcHoBHas JleOGeroBass OankoBckas Kapra,
BBINyIIeHHas B pamkax JloroBopa, pexBusutbl 3Toi Kaprtel KimeHT wucnons3yer mpu mnepenade
pacnopsbkeHust Ha Beimyck Kapter Visa Virtual, MasterCard Virtual u otkpeiTie Caera Kapter Visa
Virtual, MasterCard Virtual;

- Kmuenty mnoakmiouena Ycmyra «MoOwnbHBI OaHK» (TMOJNHBIA WM 3KOHOM-TIAKET IO BBIOOPY
Knuenra);

- y Knmenra orcyrcrByer neiictBytomas Kapra Visa Virtual mimm MasterCard Virtual, BeimymenHas
bankowM, cooTBeTcTBYyIOIIas 3aka3piBaeMoil Kimentom Kapre.

7.7.5. Jlns mpoBeneHHs omepanmii OriaThl TOBapoB/yciyr B ceTu MHTepHeT ¢ mcnonb3oBanueM Kaptel Visa
Virtual, MasterCard Virtual HeoOxoauma ciemyrorias HHGOpMAIHS:

- nHpopMmarus o Homepe Kapter u cpoke neficteust Kapter Visa Virtual, MasterCard Virtual - moctymHa
Kiuenty uepes «Coepbank OHmanin,

- nHpopMmaiust o koae OesomacHoctu Kapter (CVC2/CVV2), wucnonb3yeMoM JJjisi MPOBEICHUS
omepamuii B cetn MuTepHeT, - HampaBnsercs Kimuenty Ha HoMep MoOwibHOro tenedona Kimenra,
MOJKIIFOUEHHOTO K Yciyre « MoOMIbHBIN OaHK,

- nHpopMalus o Hanucanun uMeHn u ammnn Knuenrta ans Kaprer Visa Virtual, MasterCard Virtual
— COOTBETCTBYET HANMCAHHIO MMEHH U (hamuiu KireHTta B TaTHHCKOM TPaHCKPHIIIIUH.

7.7.6. Cuaer Kaprer Visa Virtual, MasterCard Virtual oTkpsiBaeTcsi He TI03/1Hee paboyero JHs, CIEIYIOIIEro 3a
natoi nepenaun Kinnentom pacnopsoxenns yepe3 Konraxrtasiit Llientp banka.

7.7.7. C wucnonp3oBanveM Kapter Visa Virtual, MasterCard Virtual Bo3MOXXHO TpOBeIEHHE CIIEAYIOUINX
onepaLuin:
- orepalyu OIIaThl TOBAPOB U YCIIYT B ceTH MIHTEpHET;

- 6e3nanmunblii iepeBog; co Cuera Kaptel Visa Virtual, MasterCard Virtual na Cuer apyroi Kapter
atoro ke Knuenra uepes «Coepbank Onnaiiny;

- onepanuu nonoyiHeHus Cuera KapTel 6e3HamnabIM ITyTeM depes «Coepbank OHIaitH» U yCTpoWcTBa
CaMOOOCITYKUBaHUS.

7.7.8. Brimyck HononautensHbix KapT K Cuety Kaptet Visa Virtual, MasterCard Virtual He nmpegycMoTpeH.

7.7.9. 3asgsnenue Ha nepesbimyck Kaptel Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepes
Konrakrasiii Ilentp banka wiu uepes [lonpasnenenue banka B npenenax neiicteus Jorosopa.

7.7.10. 3akpoitne Cuera Kapter Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIECTBIISIETCS] Ha OCHOBaHMHM 3asBiieHus Ha 3akpbiTie Cuera Kaptel Visa Virtual, MasterCard Virtual u Kaptst
Visa Virtual, MasterCard Virtual, odopmiennoro Oneparopom KonraktHoro IlenTpa baHka o pacnopspkeHHIO
Knuenra, npu ycJIOBHH OTCYTCTBHS JICHEXKHBIX CPEJICTB Ha 3akphiBaeMoM Cuere KapThr.
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[Tpu o6parnenuu B Konrakrheiii Llentp banka Unentudukanus u Ayrentudukanys KinenTa ocyecTBiaseTcs B
mopsiake, ompenenaennom Jloroopom. Pacmopspkenne Kimenra na 3akpeitme Cuera Kaprer Visa Virtual,
MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual, nporokon mnpoBenenus Kinenrom
COOTBETCTBYIOIIMX OMEpaliii B aBTOMATU3UPOBaHHOW cucTeMe baHka, HMCHONb3yeMoill Ui 0OCTyXKHBaHUS
KinenroB uepe3 KonraktHwii LlenTp banka, aynuozamuck pa3roBOpoB omneparopoB ¢ KiIMEHTOM SIBISIOTCA
JTOKyMEHTaMH, MOJTBEPXKIAOMIMMHU BoJjeusbsiBienne Kimenra o 3akpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. VYxa3aHHble JOKYMEHTBI NPEIOCTABISIOTCS bBaHKOM B Ka4yecTBE IOATBEPIKIAFOIIMX
JIOKYMEHTOB TP PACCMOTPEHUH CIIOPHBIX CUTYAIHiA, B TOM YHCJIE B CyJIE.

3akpertue Cuera Kapter Visa Virtual, MasterCard Virtual ocymectsisiercst mo ucreuennu 30 KaaeHIapHBIX AHEH
¢ JIaThl mony4yeHus pacnopsokenns Kimenra o 3akpeitun Cuera Kapter Visa Virtual, MasterCard Virtual.

7.8.  Kapra C uHAMBHUAYAJbHBIM TU3AHHOM

7.8.1. Kapra ¢ WHAMBUAYaJ bHBIM [U3aiHOM BBIMYCKAaeTCSd C HAHECEHWEM Ha JHIEBYIO CTOpoHY KapTel
n3o0paxkenus1, BeiopanHoro Kimnentom.

7.8.2. Tlomaua 3asBnenus ocymectsisiercs yepe3 Oduuumanshelii caiit banka unu B [loapasaenennn banka. B
ciryqae opopmiienuss Kapter Ha Odurmansaom caiite banka KimeHT cOOCTBEHHOPYYHO MONHCHIBAET 3asBICHHE
pu nojgydeHuun uzroropieHHoil Kaprel B [loapasznenenuu banka.

7.8.3. KimeHT co3naet qu3aiiH JUIeBOd CTOPOHBI KapThl ¢ MHHIUBUAYAIBHBIM TU3AHHOM:
- BBIOpaB au3aitH KapTel n3 nMeromeiics B banke ranepeun mu3aifHOB;

- 3arpy3uB H300pakeHue, B TOM umcie (oTom3oOpakeHHe, MMeroleecss B pacnopspbkeHnn Kimenta
(ycnoBue npuMeHUMO TobKO it KapT, odopmisembix Ha OduininanbHoM caiite banka).

7.8.4. Tlpm Beimycke KapTbl ¢ MHOMBHIyalbHBIM IU3aifHOM C HaHECCHHWEM Ha JHMIEBYIO CTOpoHy KapTsl
npenocraBieHHoro Kimenrtom wn3o0paxkenws, KimeHT rapaHTHpyeT, 4YTO HMEET NpaBO IOJb30BaHUS U
pacrnopsbKeHus TaHHBIM H300paskeHHeM, B TOM YHCIIe, TPaBO Ha MPeJOCTaBlIeHHEe ero banky ajs pazMemieHus Ha
Kapre ¢ nHAMBHAYyaIbHBIM IW3alfHOM, U YTO TAKOE UCIIOIB30BaHNE H300paKeHHS HE HApyIIaeT MPaB U 3aKOHHBIX
MHTEPECOB TPETHUX JIMI], B TOM YHCIJIE MpaBa YacTHOH COOCTBEHHOCTH, HEMPHKOCHOBEHHOCTH YAaCTHOW JKU3HH,
UCKITIOUYNTEIBbHBIX (MMYIIECTBEHHBIX) TIPaB, a TAK)KE JTMIHBIX HEMMYIIIECTBEHHBIX U HHBIX MPaB.

7.8.5. KimeHT 00s13aH yBEIOMUTH JIIOJCH, 3alICUaTIICHHBIX Ha N300paKEHUH, O TOM, YTO JaHHOE M300paKCHHE
6YZ[CT HCIIOJIB30BaHO JIA pasMCLIICHUA Ha KapTe C MHAUBUAYAJIbHBIM I[H3aI>'IHOM, " MOJIYYUTb UX COIJIaCHu€ Ha
TaKOe MCMOJIb30BaHKue. baHk nMeeT MpaBo 3aMpOCHTh TOKA3aTeIbCTBO MOATBEPIKICHUS COTTIACHS JINI], YKa3aHHBIX
Ha M300pa’KeHNH UITH TTOJITBEPIK/ICHHUE TIpaBa UCTIOIb30BaHus U300paxenus: Kiimenrom.

7.8.6. 3anpelieHo UCIOJIB30BATh 3aLUIICHHBIC aBTOPCKUMHU MIPaBaMH MaTepuajbl (B TOM YHCJIE, IMONTy4YCHHBIC
13 JTFOOBIX OTKPBITHIX W 3aKPBITHIX HCTOYHUKOB, BKIIFOUAs! HHTEPHET).

7.8.7. 3ampelieHo WCIONB30BaTh sl pasMenieHns Ha Kaprax ¢ MHAWBHIyalbHBIM JW3aHOM H300paKeHHS,
coJiepKaIue:

- Tesie()OHHBIE HOMEPa, LU(PBI, TEKCTHI, OYKBBI, azipeca (B TOM YHUCIIE JIEKTPOHHBIE), HHTEPHET-CANThHI
Ha JIIOOBIX SI3bIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MeaaJii, MOHETBI, ACHCKHBIC 3HAKHU, MAPKH, KYITIOPhI, B T.4. CTAPUHHBIC U HeyrIOTpe6II$IeMBIe;

- MOJUTUYECKHE, PEITUTHO3HbIC, KYJIbTOBBIE JIO3YHIM W CHUMBOJBI, (piaru, repObl U WHBIE CHMBOJIBI
BJIACTH, C OTPAaHMYCHUAMH — (OpMY JIOOBIX POAOB BOMCK (B TOM 4YHCIE H300paKEHUs JIOACH B

hopwme);

- mare€pualibl, HMCHOIIHC KaKoe-JIM0O OTHOIICHHE K aHTI/ICOIII/IaJ'[BHBIM/?:aHpeH_IeHHBIM rpyiiam,
MCHBIIIMHCTBAM, COOBITHSM U MCPONPUATHUAM

- MaTepuaiabl W CHMBOJIBI AHTUKYJIBTYPHOW, aHTUPEIUTHO3HOW, aHTHCOLMAIBHOW, pacoBOll H
JUCKPUMUHHPYIOIIEH HaIIpaBIECHHOCTH;

- TIIO0BIE MaTtcpualibl U I/I306pa)KeHI/I$I CCKCYAJIbHOI'O XapaKTepa,

- ¢dororpaduu wim n300paxxeHus MyOJINYHBIX JIO/IEH, HATPUMED, U3BECTHBIX MY3BbIKAHTOB, [TUCATEIICH,
CIIOPTCMECHOB, BEAYIIUX U IOP., BBIMBINIJICHHBIX HepCOHa)KefI (repoeB MYJIBTUITIIMKAIUOHHBIX q)HHLMOB
U T.IL.);
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- KaJpbl U3 KHHOQWIEMOB, MYJIbTQHIEMOB, HILTIOCTPAITUH K KHUTAM;

- peKJIaMHBIC MaTepuaibl, TOBapHbIE 3HAKM M 3HAKH OOCITy)KMBaHHSA, aOOpEeBHATYpPBI, CHMBOJIBI H
HAaMEHOBaHUSI KOMIAaHWH, a TaKKe MPOXYKIMIO 3apPErHCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
oOciy>kuBaHMsl (BKJIIOYAass ABTOMOOWJIM M HMHYI TEXHHKY C TOBapHbIMH 3HaKaMH W 3HaKaMHU
00CITyKIBaHMUS);

- n3o0pakeHne denoBeka (BKIodas wm3oOpaxenme Jlepxkaremst Kaptel), KoTopoe moapasymeBaeT
WCIONIb30BaHUe Juts Lenei nentudukanuu;

- M300paXKeHHS JII0JIeH B SKUIMHPOBKE/CIICTIOACKAE C y3HABAEMBIMHU/YUTAEMBIMIA OpEeHIaMHI/TOBAPHBIMHU
3HAaKaM¥/3HaKaMH OOCITy>KWBaHUS, M300paKEHUSI aBTOMOOWIEH W WHOW TEXHUKH C y3HABAEMBIMH
OpeHIaMK/TOBapHBIMH 3HAKAMK/3HAKaMU 00CTyKHBaHMUS;

- mo0bIe N300paKeHUsT alTKOTOJIBHON U CIIMPTOCOAEPIKAILEH MPOLYyKIMU (BKIIIOYas OYTBUIKH, QyKepbl
U UHYH aTpuOyTHKY NHUTEHHBIX 3aBEICHUH), a TaKKe TOHU3UPYIOIIUX HAIMTKOB, CUrApeT, CHUrap,
TpYOOK, KapT, PyJIETKH, HTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOUEH aTpUOYTUKN a3apTHBIX UTD;

- I/1306pa)KeHI/I$l, CBA3aHHBIC WM aCCOIITMMPOBAHHLIC C U3TOTOBJICHUCM U yrIOTpC6J'IeHI/ICM HapKOTHUKOB,

- N300pakeHNsT OPY)KUSI U BOGHHOM TEXHHUKH: IUCTOJETOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopaOJeii, pakeT u T.II.;

- n300pakeHusi, KOTOpble MOTYT MOBJEYb NMpoOIeMbl MpHu oOCITyXKMBaHMH KapTbl Ha mpennpusTHIX
TOPTOBIIH/YCIYT;

- WHBIE W300pakeHWs, TpuU3HAHHBIE baHKOM W/WiM MEXIyHApOOHOW TUTATEXKHOW CHCTEMOM
HEeJOIMyCTUMBIMHU K pa3MmelieHuto Ha Kapre.

7.8.8. B ciyuae HapylieHUs BBIIICU3TIOXKECHHBIX TpeOoBaHui, bank uMeeT nmpaBo oTkazath KiMeHTy B BBITyCKe
KapTsl 1 HONpOCUTE 3aMEHNUTH N300paKEHHE.

7.8.9. WMzobOpaxenune Ha KapTe ¢ MHAMBHIyadbHBIM JU3aiHOM MOXET WMETh HE3HAUYMTEIbHBIC OTIUYHS OT
n300paKeHUs1 Ha IKpaHe MOHUTOPA, BBUILY 0COOCHHOCTEH HACTPOMKH I[BETOTIepeau (KaTHOPOBKH).

7.8.10. Ilpu Bemmycke KapThl ¢ MHOAWBUAYAIBHBIM AM3aifHOM C HAHECEHHWEM H300pakKeHWs, MPEIOCTABIEHHOTO
Kinmenrom, KnmeHT HeceT OTBETCTBEHHOCTH mepen baHKOM M TPETPUMHM JIMIIAMH MO JTIOOBIM HPETEH3USIM U
HCKaM, KOTOPbIC MOTYT 6I)ITL MMPEABABIICHBI K BaHKy HUIIW MCXKAYHAPOJHBIM IUIATC)KHBIM CUCTEMaM B CBA3H C
HapyIllIeHHEeM aBTOPCKMX M WHBIX TMpaB, BBI3BAHHBIX pa3MEIICHWEM JJaHHOTO H300pakeHus Ha Kapre c
MHIVBHIYaJIbHBIM Ju3aiiHOM. KimeHT 00s13yercs Bo3MecTuTh baHky ymiep0, BOSHUKIINI B CBSA3U C HapyIIEHUEM
ABTOPCKUX U UHBIX NIPaB B YKa3aHHBIX B HACTOALIEM ITYHKTC ClIydasax.

7.8.11. Beinyck JlomonnutenbHbIX KapT kK Cuery KapTel ¢ WHIAMBUAYalbHBIM JH3aHOM OCYIIECTBISETCS C
JI13aiiHOM, COOTBETCTBYIOUIUM Au3aiiHy OCHOBHOM KapThl C MHANBUAYAJIbHBIM IU3AITHOM.

7.8.12. Kapra ¢ "HIUBUAYaIbHBIM JTU3alfHOM IIEPEBBITYCKAETCs ¢ M300pakeHueM, BeIOpaHHBIM KimeHToMm mnpu
BBIyCKe yKka3zaHHOU KapTsl.

7.8.13. V3meHeHune au3aiiHa MpH nepeBblllycke KapTel ¢ MHAMBHIAYAIbHBIM AW3alHOM IO JIIO0OH NpHYMHE
JonyckaeTcs ¢ cornacusi banka u npu Hanmuny y banka cooTBeTCTBYIOIIEH TEXHUYECKOH BO3SMOXKHOCTH.

7.9. KapTta ¢ 6eckOHTaKTHOMH TeXHoJI0ruei
7.9.1. Kapra no3sosisier ocymecTBiiATh beckonTakTHbie onepaiiuu B TCII 1 ycTpoicTBax caMo00CTyKUBAHHMS.

7.9.2. Ilpu OTCYTCTBHMM TEXHHYECKOM BO3MOXXHOCTH IpoOBeleHHs beckoHTakTHON omepanuu omepaunus Mo
Kapre nmpoBoauTcst 10 KOHTAaKTHOM TEXHOJIOIUH.

7.9.3. beckontakrasie oneparuy B TCIT Ha cymmy B penenax 1000 py6iieit BRIFOUHTETBHO, TPOBOISTCS 63
BBoja IIMH u nonnucu Knnenra Ha deke.

18 Jlms TCIIL, ¢ xotopsivu ITAO CGepGaHK —3aKTIOUEHBI JOTOBOPHI SKBAMpPHHTa, GECKOHTAKTHBIC Omepaiui B cymme 10 1000 py6.
cosepuatorcst 6e3 BBoga IIMH. Ecnu omepauus mposogurcs B TCII, 3akmrounBIIero JOroBop 3KBaipuHra ¢ Ipyrum OaHKOM, CyMMa
OECKOHTaKTHOW omepanuy, coBepuiaemoii 06e3 Beona [TMH, onpenensiercst 6ankoM — skBalipepoM (BMecTe ¢ TeM o0braHO 310 1000 pyo6.
JUISL OTIepalii, cCoBepiIaeMbIX Ha Tepputopuu Poccuiickoit ®eneparn). Ecinn onepariust mpoBoauTest 3a pyOeKoM, TO pa3Mep CyMMBI, 110
KoTopoii He Tpebyetcs BBox [IMH, onpenensercs npaBuiaMu MIaTEKHON CUCTEMBI, JEHCTBYIOIMMH B JaHHOM rocyaapcTse (0OBIYHO 3TO
skBuBajieHT 25 EUR B MecTHOI BamoTe).
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7.10. Kapra YOK — IIPO100 «YHuBepcaiabHas» u kapta YIK «ITPO100 «ConuanbHas»

7.10.1. DnextporHo-nebeToBass  GamkoBckass kapra YOK-TIPO100  «YuuBepcamsHas» /| YOK-IIPO100
«ConmanbHasy sBisgercs 0aHkoBcKuM mnputokeHueM [TAO CoepOaHk st Y HUBEPCAIBHOMN 3JIEKTPOHHOM KapThI.
16-Tu 3HAYHBIN HOMEpP OAHKOBCKOW KapThl pa3MelacTcs Ha OOOPOTHOM CTOPOHE YHHUBEPCATBHOMN 3JCKTPOHHON
KapThl (B JIeBOM HIDKHeM yriy). Cpok JeiicTBHs OaHKOBCKOW KapThl PaBEH CPOKY NEHCTBHS Y HWBEpCaTbHOU
3JIEKTPOHHOM KapThl.

7.10.2. Kapra npuHuMaeTtcs Kk 00CIy>KMBaHUIO TOJLKO Ha Tepputopun Poccutickoit deneparum.
7.10.3. Omepanuu Mo KapTe OCYIIECTBISIOTCS TOJBKO B Bamtote Poccuiickoit deneparyn.

7.10.4. Beinyck JlomomHutenbHbIx OaHkoBckux Kapt juis kapT YOK - TMTPO100 «YHuBepcanbHas» W KapThl
Y3IK-TTPO100 «CounanbHas HE OCYIIECTBIACTCA.

7.10.5. Omnepauun 1o kapTe NpoBoAATCs ¢ o0s3aTenbHbIM BBogoM [TMH- xona.

7.10.6. [depxaTens OaHKOBCKOM KapThl MPH HAIHMYUH TEXHHUYSCKOH BO3MOKHOCTU B [loapasaencuuu banka wiu
yepe3 YcTpoiicTBa camoobcnyxuBaHust baHka MOXeT yCTaHOBHUTB IO KapTe JIMMHUT Ha MPOBEACHUE onepanuii 6e3
oOpamieHusi K 0a3e AaHHBIX OaHKa-dMHTEHTa (Jajee — ABTOHOMHBIH DPEXUM) B MpeleNaXx OrpaHuveHus,
ompeneneHHOro bankowm. Jlepkarenp MOXKET COBEPIINTH OIHY HIJIM HECKOJIBKO OMNepaIii Ha MPEANpPHUSTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JTUMHUTA HITH IO COBEPIIICHHUS OTEpaIiu ¢ oOpalieHneM K 0a3e JaHHBIX OaHKa-
smureHTa (mamee- On-line- pekum) (HampuMmep, MyTEM COBEPUICHHS OIEpAldd «3ampoc OamaHca KapThl»).
JlaHHBII TMMUT UCTIONB3YeTCs (PacXoAyeTcs) TOIBKO MPU MPOBEACHUN OTEpaIlfid 10 KapTe ¢ UCIOIh30BAHUEM
MuKporponeccopa. Ilocne coseprnenus omepannyd B on-line pexume ycTaHOBIEHHBIA JlepikaTemeM IUMUT
ABTOMAaTU4YC€CKU BOCCTAHABIMBACTCA 1O MAKCUMAJIbHOI'O 3HAUYCHUA WX PACXOAHOI'0 JIMMUTA Ha Cuere KapTI)I.

CyMMa, yCcTaHOBJICHHAS B KaU4€CTBE JIMMHUTA Ha MPOBEACHHUE OMepaliii B aBTOHOMHOM PEXXKHUME, HEIOCTYITHA JJIs
MPOBEJICHISI CIIEIYIOIINX ONepaInuii Mo Kapre:

- OTIepaIUy M0 KapTe C UCTIOJIIb30BAaHHEM MarHUTHOH MOJIOCHI;
- ornepanun yepe3 MoOUIbHEIH OaHK;
- omeparnyn yepe3 Crucremy «Coepdank OHIaiHY;

- onepauun crnucanus co Cuera KapTel Ha OCHOBaHMM MOPYUYEHHS Ha MEPUOIUYECKOE NEPEUHCICHUE
JICHEKHBIX CPEJICTB;

- WHpOpPMAILMOHHBIE omepaiuu  (3ampoc uHpopmanuu o Pacxomnom numure mo Kapre depes
Konraxrhsrii Llentp banka, ycrpoiicTBa caMmo00CTy KUBaHHSA);

- HHBIC Ooncpannumn 0e3 MMPEAbABICHUA KapThI.

Hepxarens YHUBEpCaTbHON AJIEKTPOHHOM KapThl MOKET M3MEHUTh JUMHUT OAHKOBCKOM KapThl Ha MPOBEACHUE
ornepanyii B aBTOHOMHOM pE&XHME B TpefesiaX OrpaHWYeHHus, omnpeaencHHoro baHkoM, a Takke B mpeaenax
Pacxonnoro nmmuta no 0aHKOBCKOM KapTe NpW HAJIMYMM TeXHHUYECKOH BO3MokHOCTH B lloapasnenenun banka
i gepe3 YcrpoiictBa camooOcnyxkuBanus banka. Cymma, Ha KOTOPYIO NMPOHM3BEICHO YMEHBIICHUE JIUMHUTA Ha
MIPOBEJICHUE OINEpAliii B ABTOHOMHOM DEXHUME, CTAHOBUTCS AOCTYNMHOW IJsl NPOBEACHHSA, B TOM YHUCIIE
YKa3aHHBIX PaHee B JaHHOM ITyHKTE, OTIEpalHi.

7.10.7. qns nepeuuncienus nencun w/wim nocodus Ha Cuer Kaprer YOK-TTPO100 «CoumanbHasy KiueHt
JOJDKCH TiepelaTh 3asBJICHHE O TIEePEUMCIICHUU TICHCHU W/WIKM IMOCOOMS Ha cueT OaHKOBCKOM KapThl B
OpTraHM3aINI0, OCYIIECTBIISIONIYIO BBIILIATY MEeHCUHU W/nnu nocobus Kmumenty. bank mMeeT mpaBo cnmcarts co
Cueta Kapter YOK-TTPO100 «CouumanbHas» ¥ BO3BpATUTh OpraHy, OCYIIECTRIISIONIEMY IEHCHOHHOE/COIIMATIbHOE
oOecriedeHne, CyMMBI TIEHCHH W/WIIM MTOCOOWH, M3NIUIIHE MEPEYHCICHHBIX TOCIIE HACTYIUICHHST OOCTOSATEILCTB,
MTOBJICKIIINX MTPEKPAIICHNE BIIIJIATHI IICHCUU H/WITH TIOCOOUSI.

7.10.8. IlepeBbimycK 3JeKTpOHHO-1e0eToBOl OaHkoBckoil kapTbl YOK-IIPO100 «YnusepcanbHas» /YOK-
I[MPO100 «CoumanpHas» - 6ankoBckoro npuioxkeHuss [TAO CoOepbank Oe3 3aMeHBI WM BBIAAYM TyOnHKara
YHHUBepCaIbHOM IEKTPOHHOM KapThl HE IOMYCKaeTCsl.

7.10.9. Jlns 3amMeHBl WM TONy4YeHHs TyOnrKata YHHUBEPCAIbHON 3IEKTPOHHOM KapThl [epikarento Heo0X0auMo
obpatutbes B [TyHKT npuema 3asiBieHU 0 BbIade Y HUBEPCAIBHOM DIIEKTPOHHOW KapPTHI.

Jlst akTrBaIiy OAaHKOBCKOM KapThHI B CIIy4ae 3aMEHBI Y HUBEPCAITHHOU JIEKTPOHHON KapThl 10 UCTEYCHUS CPOKA
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NEHCTBUA, a TakKe B clydae IIOJNIYICHHS IyOJvMKaTa YHHBEPCATBLHON JJIEKTPOHHOW KapThl Jleprkareito
HeoOXoauMo oOpaTUThCS B OaHK MO MecTy OTKphITHS Cdera OAaHKOBCKOW KapThI, NMPEABSIBUTH IMOIYUCHHYIO
YHUuBEpCcaIbHYIO JIEKTPOHHYIO KapTy U JJOKYMEHT, YIOCTOBEPSIONIUI TUIHOCTD.

7.10.10. Bank BmpaBe otkazate B akTuBauumu KapTel YOIK-IIPO100 «Yuusepcanpnas»/YIK-ITPO100
«CommanbHas» - OaHkoBckoro npuiokeHus [TAO Coepbank misi YHHBEpCaIbHOW SJICKTPOHHONW KapThl B
CIyJasiX, IMPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEIICTBOM.

7.11. Kapra ¢ TpPaHCHOPTHBIM NMPUJIOKEHHEM

7.11.1. Ha Kapre HmOmMOJHHUTEIRHO pa3MEIIEHO TpaHCIOPTHOE TIpmiIokeHue. Ilpoe3m Ha TpaHCIOpTE
OCYIECTBISIETCS. C MCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIIOKEHUEM B cllydae HpUOOpETeHHUS
JlepkaTeneM «IIPOE3IHOTO OHMICTa» dUepe3 YOaneHHble KaHANbI OOCTYKHBAHHA' — HMIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCIIYT.

7.11.2. YcnoBusi mpuoOpeTeHHs «IIPOE3THBIX OHIICTOBY M MOPSIOK OIUIATHI MPOe3/1a PeryTupyroTCsl MpaBHIaMU
[ToctaBuukoB yciyr (IepeBO3YHKOB).

7.11.3. B cimyuae yrtpatsl KapTbl C TpaHCIIOPTHBIM NPHIOKEHHEM JACHEKHBIE CPEACTBA, YIUIAYCHHBIC 3a
«IIPOE3AHbIE OUIIETHI», HE BO3BPALAIOTCS.

7.11.4. B cnywae HeucrpaBHOCTH KapThl ¢ TpaHCIOPTHHIM NPWIOKEHHEM WU TPAHCIOPTHOTO IPHIIOKEHUS
HepxaTtens uMeeT mpaBo oOpatuThest K [locTaBmyKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH MPHUOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM NPHIOKECHUU KapThl «IIPOE3IHBIX OHIIETOBY.

7.12.  Kaptet World MasterCard Black Edition IIpembep u Visa Platinum Ilpembep

7.12.1. Kapter World MasterCard Black Edition ITpemsep, Visa Platinum TIpembep (manee - Kapter Coepbank
[Tpembep) BhIMycKatoTCsi B paMkax makera yciayr «CoOepOank IIpembep». WHdopmanust o makere yciyr
«Coepbank [Ipembep» nocrymnHa Ha Odunnanpaom caiite banka w/wnn B llogpaznenennsx banka.

7.12.2. PacropxeHHe TOTOBOpa 00 0OCITYKMBaHWU TAaKeTa yCIyT SBISIETCS OCHOBAHUEM TPEKPAICHUS ICHCTBHS
Kapt Coepbank IIpembep u 3akpoiTas Cuera KapTsl B cooTBeTcTBUM € 11.12.5.

7.12.3. B xomrmekc moctymsbix epxaremo Kapter Coepbank Ilpembep cepBucHBIX ycayr BrimrodeHa Kapra
Priority Pass'®, kotopast siBisiercst cpencTBoM gocTyma B VIP-3a11bl a3poIopToB:

- Hennarexnas kapra Priority Pass Beigaercs [epxkarento Kapter Coepbank [Ipembep, Cuer koTopoit
OTKpHIT B pyossix PO, emecte ¢ OcHoBHOM KapToit Coepbank [Ipembep U sBIIsIETCS HEOTHEMIIEMOM
4acThio KapToyHOro mnpoaykra ITAO Coepbank.

- Cpok getictBus kapThl Priority Pass - 3 roga. Jlata okoH4aHus cpoka JieiicTBusi KapThl Priority Pass
yKa3zaHa Ha KapTe U COOTBETCTBYET JaTe okoH4YaHMs cpoka nedcTBusi Kapter Coepbank Ilpembep, k
KOTOpOH OHA BBIITyIICHA.

- B cinyuae ouepegnoro mepeBbimycka Kapter COepbank Ilpembep kapra Priority Pass
MIepEBBITyCKaeTCs Ha TOT e cpok, uto u Kapra Coepbank IIpembep.

- B ciyudae yTpaThl MM TEXHHYECKOW HEHMCIPAaBHOCTH KapThl Priority Pass JlepikaTenbs noipkeH
oOpatutbes B bank 1151 ee nepeBbIycKa.

- [Mpu 3axperTan Cuera Kapter Coepbank [Ipembep kapra Priority Pass noanexut cnaue B bank.

- Pacropkenne noroBopa o0 OOCIyKMBaHHM IIaKeTa YCIyT SIBJISETCS OCHOBaHMEM JUIs OJOKMPOBKH
kapThI Priority Pass.

- C ycnoBusiMH WCToNb30BaHUS KapTel Priority Pass um mepeunem VIP-3amoB /[lepkaTenb MoxeT
03HAKOMHMTHCS Ha web-caliTe prioritypass.com/ru.

7.13.  Kaptet World MasterCard Elite Céep6anx 1 u Visa Infinite Céepoank 1
7.13.1. Kaprer World MasterCard Elite Coepoank 1, Visa Infinite Coepbank 1 (nanee — Kapter CoepOank 1)

Y Wngopmarnms o crocobax TpHOOPETEHHS «IPOE3AHOTO OWIETa» uepe3 YIAlTCHHBIE KaHATbI OOCTYKHBAHHSA Da3MElICHA HA
OdunpransHoM caiite banka.

18 Kapra Priority Pass siBisiercst mpoaykroM kommanuu «Priority Pass», Jlonnon, BenukoOpuTanus. BaHk He HeceT OTBETCTBEHHOCTH 3a
TIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX yCIIYT.

20



BBIIYCKAIOTCS B paMKax makeTtoB yciyr «Coepbank [lepsoiii» u «Sberbank Private Banking». Mudopmarus o
nakerax yciyr «Coepbank IlepBoiit» n «Sberbank Private Banking» ngocrynna Ha OduimanbHoM caiite banka
n/wn B [lonpasnenenusix banka.

7.13.2. Pacropxenue nmoropopa 00 00CITy)KHMBaHHUU MAKETa YCIYT SBISCTCS OCHOBAHUEM MPEKPAIECHUs ACHCTBUS
Kapt Cbepbank 1 u 3akpeiTus Cuera KapTsl B cooTBeTCTBHHM C 11.12.5.

7.13.3. B komrutekc goctynHbix Jlepkaremo Kaptel CoepOaHk 1 CepBUCHBIX YCIIYT BKITIOYCHBI:
7.13.3.1. Kapra Priority Pass™ - sBasercs cpenctBoM gocTyma B VIP-3a516l a3poopToB.

- Hemnmarexxnast xkapra Priority Pass Beimaercs epxkarento Kapter COepOank 1, kKak OCHOBHO#, Tak U
JOTIOJTHUTENBHOM, U SIBISIETCSI HEOTHEMIIEMON 9acThI0 KapTouHoro npoaykra [IAO CoepOaHk.

- Cpok neticTBus kapthl Priority Pass - 3 roma. Jlara okoH4yaHus cpoka jaeicTBus KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHWs cpoka neiictBust Kaptel CoepbaHk 1, kK KOTOpOit
OHA BBINYIICHA.

- B cayuae ouepennoro nepessitycka Kaptelr CoepOank 1 kapta Priority Pass mepeBbinmyckaeTcst Ha TOT
xe cpok, uto 1 Kapra Coepbank 1.

- B cnywae yrtpaTel WM TeXHHYECKOH HeWcmpaBHOCTH KapThl Priority Pass Jlepkarenp momKeH
oOpatutbes B bank 1151 ee mepeBbITycKa.

- [Tpu 3akperTan Cuera Kapter Coepbank 1 kapta Priority Pass momexur ciaue B bank.

- Pacropkenne moroBopa o0 0OCITY)KMBaHHH ITIaKeTa YCIYT SBISETCS OCHOBAHHMEM JUIA OJIOKMPOBKH
kapTsI Priority Pass.

- C ycnoBWsiIMH HCTIONB30BaHUsl KapThl Priority Pass m mepeunem VIP-3amoB [lepkatens MOXeET
03HAaKOMHMTHLCS Ha Web-caliTe prioritypass.com/ru.

7.13.3.2. Ycenyra «Koucsepxk-CepBucy.

- Hepxatento OcHoBHOi n JJomomaurenshoi kapT Coepbdank 1 npemocraisercs ycnyra «KoHcbepik-
CepBucy», koTopast Mo3BoJsieT JlepxarensM ModydaTb HEOOXOAUMYI MHGOPMALHUIO O TPAHCIOPTE,
TOCTHHHMIIAX, PECTOpaHax, MPOKaTe aBTOMOOMIIEH, MeCTax OTJbIXa U T.I1.

- [Ipy HE0OXOIUMOCTH MOMYUYEeHUS JONOJIHUTENbHBIX IIaTHBIX yeryT «KoHcsepk-CepBucy Jlepxkartenn
nHpopMupyeTcs ornepatopoM yciayru «KoHcbepk-CepBHCY» 0 CTOMMOCTH yCIIyT. YCllyra OKa3bIBaeTcst
TOJIBKO B Cilydae coryiacus Jlepkarens ¢ OIIaTou.

7.14. KapTtsl, BbIlycKaeMble B PAMKAX 3apPILIATHOTO MPOEKTa

7.14.1. JlanHblE Kaptst BBIITyCKaIOTCSA paboTHUKaM MPEANPUATUN (opranuzaruii) W
yyamumMmcst/cTyIeHTaM/aciipanTaM/paboTHIKaM Y4eOHBIX 3aBEJCHWH, 3aKIIOYMBINNX C baHKOM JIOroBOp O
NPENOCTaBICHUN YCIYI B paMKax 3apIUIaTHBIX MPOEKTOB, M HMCHOJB3YIOTCS 1l 3auuciieHus Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

7.14.2. 3a oOcnyxuBanue Kapr, BBIMycKaeMbIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHCCHUS B
pasMmepe, NPEeILyCMOTPEHHOM JOTOBOPOM O NPEAOCTABICHUH YCIyr B pPaMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YEHHBIM MeX 1y bankoM u npennpusitiueM (opraHusanyei )/ yaeOHbIM 3aBEACHUEM.

7.14.3. Jlns Kapr, panee BBHINMyIIEHHBIX B paMKax 3apIUIaTHOTO NMPOeKTa, baHK BIpaBe yCTAaHOBUTH KOMHUCCHIO 32
obciykuBanre KapTel, B pa3mepe ycTaHOBIIEHHOM Tapudamu JUisi COOTBETCTBYIOIIEro Bia KapT, BEIMYIIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIECAYIOLUINX CIydasx:

7.14.3.1. npu yBolibHeHnn/cMeHe KimmeHntom Mecta paboThl /yqeobr;

7.14.3.2. IIpY PACTOPKEHUHU JIOrOBOPA O TMPEAOCTaBIECHUM YCIYr B paMKaxX 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YeHHOTro Mex 1y bankom u npeanpusitieM (opranu3amueii)/ y1eOHbIM 3aBeCHUEM;

7.14.3.3. npu BeiOOpe KimeHTOM HMHOM KpenuTHON OpraHm3alMy AJs TOJydeHMs 3apa0OTHOHM IJIaThl,
CTHIICHJIUH U T.]1.;

1 Kapra Priority Pass siBisiercst mpoaykroM komranuu «Priority Pass», Jlonnon, BennkoOpuTanus. BaHk He HeceT OTBETCTBEHHOCTH 3a
TIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX yCIIYT.
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7.14.3.4. MIpU OTCYTCTBHH 3a4HCIICHUN (3apIuiaThl, CTHICHIUHA #u T.1.) Ha Cuer KapTel mo goroBopy o
MPEOCTABICHUN YCIIYT B paMKax 3apIUIaTHBIX MPOEKTOB B TeUCHUE 3 (TPeX) MECSIEB MOAPSII.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUSAMH o0ciyxkuBanusi KiimeHT nmeer npaBo oopatutkcs B [logpasnenenue
banka nnst pacropxenust Jlorosopa B cooTBeTcTBHHM ¢ 11.12.3. YcnoBuit.

7.14.4. bank WMeeT TpaBO MPUHATH  pPEIIEHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIOBHUS
obciyxuBanns (11.7.14.3) u npekpatuTth neiicteue Kapter.

7.15. Kapra «Aspoduior»
7.15.1. TepMuHBI U oNIpe/ieSieHUs, MPUMeHsieMble B PAMKAaX HACTOSIIIEro pa3jesa:
Aspoduiot — [1ybaraHoe aknnnoHepHOe 00IIECTBO «AIPOQIOT—POCCUICKUE aBHATTITHHIM.

Muiam — MMUIIN, HAYHUCIIACMBIC bankoM B cOOTBETCTBHH C «HpaBI/IJ'IaMI/I HauMciaeHuss Munb» Ha Cuer yucTa Muinsb
npu COBCPIICHUU onepam/lﬁ ¢ ucnoib3oBanueM OCHOBHOM KapThbl <<A3p0(l)J'IOT» 1 BBITYHICHHBIX K €€ C‘IeTy
I[OHOJ'IHI/ITCJ'IBHLIX KapTt.

Iporpamma — [Iporpamma «Aspoduior bonyc» [lyonuunoro akunonepHoro o0mecTBa «A3podIoT—poccHiiCKUe
aBUAJIMHUWY, ONPENeNIoNnas yCIOBH HayuciaeHuss Muilb U mo3BoJsitomas YuacTHuky llporpammel momy4ats
MPEMHU TP TIO0JIF30BAHUHU yCIyraMu A3podIoTa U ero napTHepOB B COOTBETCTBHU € YCIOBUSIMH [IporpaMmel.

Cuer Yuactuuka IIporpammbl — cuer, oTKpsIBaeMblid A3poduiotom YuacTHUKY [Iporpammer ist yaeTa Muib,
HA4YUCJISICMBIX B COOTBECTCTBUH C YCIIOBUAMUA HpOFpaMMBI.

Cyer ywyera Mwuiab — cuer, OTKpbIBaeMblii bankom [lepxkatemo OCHOBHOW KapThl «A3podiaoT»,
npeaHa3HaYeHHbIN U1l yueTa Muis.

Yuactauk [Iporpammser — Jlepkatens OCHOBHOI KapThl, 3aperucTpupoBaHHbIi B [Iporpamme.

«[TpaBuina wnaumciaenuss Muub» ([IpaBuna Hauucnenus Mwinb B mporpamme «Aspoduior Bonyce» mpu
copepmieann epxarenem Kaptel «Aspoduior» omepanuii ¢ WCHOIB30BaHWEM KapTel) - JOKyMEHT,
YTBEPKJECHHBIN baHkoM, onpenensonuil yciioBrs HauuciaeHuss MWIb ¥ epedeHb Olepaluil ¢ UCIIOJIb30BaHUEM
OcnoBHolt KapTbel «Aspoduor» u JloMOTHUTENBHBIX KapT, BbIMylIeHHbIX K Cuety KapTel, mpu coBepiieHHH
KoTopblx bankom mpousBoautca HauuciaeHue Mwuiup Ha Cuer ydera Muib. JOKyMEHT pa3Melnaercs Ha
OdwunmansaoMm caiite banka.

7.15.2. Jlepxarens OcHoBHOW KapThl (YuacTHuk [Iporpammbl) mopywaeT BaHKy ekeMecsdHO MPOU3BOIUTH
HaunciaeHne Muip Ha Cder yueta Muib B cooTBeTcTBUU ¢ «[IpaBunaMy HayMCIEHHUS MHJIb» W HaIPaBIATH B
Aspodiior mHpOpManmMo0 0 KonumuecTBe Muiib, HauMCIEHHbIX 3a OTYETHBI NEepuoj, Ui MOCIEIYIOLIETO
3agncieHuss Munb Aspodiaorom Ha Cuer Yuactauka [IporpaMmsr.

7.15.3. Bank undopmupyer [epxarens o konuuecTBe Muiib, HaunMclIeHHBIX 3a OTyeTHBIN nepuos, B OTueTe 1o
Kapte «A3po(1oT» B IOpPSIIKE, YCTAHOBIECHHOM JloroBopom?.

7.15.4. Jlepxarens OCHOBHOHM KapThl MMEET MpPaBO NoAaTh B baHK oOpaiieHrne o HECOrjacuu ¢ KOJIMYECTBOM
Ha4yMCIeHHBIX Muitb 32 OT4eTHBINH nepuosl (IPEeTeH3UI0) B TeueHre 6 (I1ecTr) MecsIIieB ¢ MOMEHTa COBEpIICHHUS
orepauuu ¢ ucnoinb3oBaHueM Kaptel. Hemomyuenue bankom ot [epkaTenss mpeTeH3HMHM B YKa3aHHBI CPOK
o3HavaeT coriacue KiueHnra ¢ KomuuecTBOM HaYUCIEHHBIX MHUITb.

7.15.5. bank BmpaBe BHOCUTH m3MeHeHUs B «lIpaBuia HAUUCIIEHUS MUJIBY C MIPEABAPUTEIHLHBIM YBEIOMICHHEM
Knuenra He MmeHee yeMm 3a 15 (ISITHAALATH) KAJIEHAAPHBIX JTHeH yepe3 OdunpanbHelii cait banka.

7.15.6. TIpu mocpoyHOM nepeBbimycke KapThl B CBSI3M ¢ M3MEHEHHUEM JIATHHCKOTO HAMMCAHUS UMEHH U (haMILTHH
Hepxarens OcHoBHOW Kaptel «Aspoduiory», [epkaTenb TOKEH HE3aMEIIUTEIbHO MNPOMH(DOPMHPOBATH
A3po¢II0T O BHECEHHBIX H3MEHEHHSIX.

7.15.7. bauk He HeceT OTBETCTBEHHOCTH NpPH BO3HMKHOBEHUWH pa3Horiacuii mexay Hepkartenem Kaptei
«Aspodaor» U ASpodIIoTOM.

7.15.8. bBank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspodmorom Ha Cuer YdyacTHHKA
[IporpamMmmer Muiib, mHpOpMaIHsS 0 KOTOPBIX ObllIa CBOEBPEMEHHO Tepenana bankom Aspodrory.

7.16. Kapts Visa Gold «30JIOTOM» n World MasterCard «30J10TOM»

2 o
0 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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7.16.1. Kaptsl Visa Gold «30JIOTOM», World MasterCard «30JIOTOM» BbIMycKaloTCSl B paMKaXx MMaKeTa yCIyr
«3omnoroitn? (manee - Kaprer ITY «3010T0ii»).

7.16.2. PacropkeHue moroBopa o0 OOCITYXHBaHWM MakKeTa YCIyr «30J0TOW» SIBISETCS OCHOBaHUEM JUIA
MpeKpaleHus AeHCcTBHA 0aHKOBCKMX KapT, BBIMYIIEHHBIX B pAMKax MakeTa yCIyr «30JI0TOW.

7.17. lomoJiHUTeJbHBIE yCJIOBUSA s KapT « MUP»

7.17.1. Brimyck HomomauTtensHBIX KapT kK Kapram «MUP» He ocymecTsusiercs, 3a uckirouennem Kaptr MUP
3onoras, MUP [Ipemuansaas u MUP Ilpemunansnas [Inroc.

7.17.2. Kapra «MUP» npuHnMaeTcs K OOCITYKHBAHUIO B TOPTOBBIX M CEPBUCHBIX TOYKAaX, 00O3HAYEHHBIX
TOproBoit mapkon «MHUP».

7.18.  YcioBusi BbINycKa H obcay:kusanust NFC-kapTh
7.18.1. Jlepxarenb MoxeT BeiTycTUTh NFC-KapTy B mopsiaKe, onpeaeieHHOM HACTOSIIUM Pa3IeiioM.

7.18.2. Jlepxatento MpeoCTaBIseTCsi BO3MOXKHOCTh Bhiycka NFC-KapThl TONBKO MPU HATMYWU JICHCTBYOIIEH
OcnoBnoii JleberoBoii kapThl/[1e0eToBO KapThl ¢ oBepApadTOM UiH {OMOIHUTEIBHON KapThl, BHIMYIICHHBIX Ha
ums [lepkarens, K KOTOPBIM MoJKII0UeHa Ycnyra « MoOUIbHBINA OaHK».

7.18.3. NFC-kapra He mmeer marepuanbHOro Hocutens. Homep NFC-kaptel coxpansercs B MoOuimbpHOM
ycrpoiictBe Hepxarens. [IMH u cpox nmetictBus NFC-xapter takume xe, kak y OcHoBHOU [lebeToBoii KapThl/
JleGeToBoii KapThl ¢ OBepaApadTOM UK [|OTOHUTENIEHOM KapThl, K KOTOpbIM NFC-kapTa OTKpHbITA.

7.18.4. Brimyck NFC-kaptsl Bo3moxkeH k OcHoBHOH [leberoBoii kapre/JlebeToBoil kKapTe ¢ oBepapadTOM WK
JomomuauTensHoi kapte Jlepxkarens npu Hammunu y epxkarens poctyna k cetd MHTepHET uepe3 MobOmisHOE
o 2

YCTPOHCTBO, KoTOpoe moanaepxkuBacT NFC-TeXHOIOTHIO, U COOTBETCTBYIOIIETO MOOUIBLHOTO TPUIOKECHUS 3

7.18.5. Odpopmrnenne NFC-kapThl ocymiecTBisieTcs JlepkareneM caMOCTOSATENFHO uepe3 MoOunbHoe
YCTPOMCTBO C BBEIEHHEM B MOOMILHOM puiioxkeHnn Homepa OcHoBHOU [lebeToBoii kapThl//{ebeToBON KapThI C
oBepapadrom mim JoNoTHUTENHLHON KapThl, K KOTOphIM OTKpbiBacTcs NFC-kapta, cpoka ee AeHCTBHSA, HaMHIAN
u uMmenn JlepikaTens, yka3aHHBIX Ha JIMLEBOW CTOpPOHE KapThl, a Takke koma CVV2/CVC2, ykazaHHOro Ha
o0paTHO# CTOpOHE KapThl, M KOJa MOATBEPXKIEHUs, moixydeHHoro Jlepkarenem B Buae SMS-cooOmieHus Ha
HOMEp MOOWIBHOTO TenedoHa, MOAKIIUYeHHOTO K Ycmyre « MoounsHbl 0aHK». [1o dakty Beimycka NFC-kapTer
Hepxarento HampabisieTcss SMS-cooOrieHrne Ha HOMEp MOOWMJIBHOTO TenedoHa, MOIKIIYCHHOrO K YCiyre
«MOoOWUITBHBII GaHK.

Cosepiienrie JlepkaTerneM YKa3aHHBIX BBINIE JCHCTBHIA, B TOM YHCJIE BBEACHHS KOJAA TOATBEPIKIACHHUS,
nony4deHHoro Jlepxkatenem B Buae SMS-cooOlieHus Ha HOMep MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
yciyre « MoOWIIbHBIM 0aHK» TOATBEPKAAeT 03HaKOMIIeHHe Jlepkartess ¢ Y CIOBUSMH BBIITYCKA U 00CTYKUBaHMSI
NFC-kapThl, coritacue ¢ HUMHU ¥ IPUCOEANHEHNE K HIM.

[Ipn Hannuum B banke TexHudeckoil Bo3mokHOocTH oopmienne NFC-kaptel ocymectsisiercst epkatenem
yepe3 Cucremy «Coepoank OHaiiny.

7.18.6. NFC-kapra ucnonssyercs s cosepiuenus onepauuii B TCII, Bkirouas cets MIHTEpHET, U B ycTpoiicTBax
24
caMOO0OCITy)KHBaHHSA .

7.18.7. lns yny4mieHWs KadecTBa OOCHYXKMBaHUS OIepaluid, coBeplIaeMblXx ¢ wucnoinb3oBanueM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS OE30MacHOCTH OKa3blBaeMbIX YCIYr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIIOK U ycioBus ucnonb3oBanus NFC-kapTel, u3BecTuB 00 3ToM [lepxarens B COOTBETCTBUH C IMYHKTOM 1.3.
Ycnosuii.

7.18.8. PacuerHble (pacyeTHO - KacCOBBIE) JOKYMEHTHI, O(OpMIIIEMble IPH COBEPIICHHW OIepaluid ¢
ucnonb3oBanueM NFC-kapTel, MOTYT OBITH MOANHUCAHBI JIMYHOW MOANUCHIO [leparens, MO0 COCTaBIECHBI C
ucronb30BaHueM AHajora coOcrBeHHopyuHoi mnoamucu [epxarens — [IMH OcnoBuoit [leOeToBoii KapThl/
JleGeToBol KapThl ¢ oBepapadToM wiH [loNOTHUTENFHON KapThl, K KoTopoi oTkpbiTa NFC-kapTa, mubo mytem

2! Ungopmarus o makere yeayr «30I0TOMy JOCTYIIHA B opasenenusx barka u Ha caiire [IAO CGepbank.

2 [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

2 CooteeTcTByIOIEe MOGHIbHOE MPUIOKEHHE 3arpyxkaercs B MobHIbHOE yCTpoiicTBo JlepiaTens 1Mo MHHIMaTHBE JlepKaTerns HiH
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunpransHoM caiite banka.

24 [Ipy HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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HPOXOXKICHUS AyTEHTH(HKAIIMA B COOTBETCTBYIOIIEM MOOMIBHOM NPHIOKEHHH, C UCIIOJIH30BAaHUEM KOTOPOTO
ocymectsieH Bblmyck NFC-kapTsl Ha MoOUIBHOM yCTpPOHCTBE (IOATBEP)KICHUN OMOMETPUYECKUMH JaHHBIMU
Ha MoOunbHOM ycTpoiicTBe W/MIU BBOAa maposss MoOOHIBHOTO YCTPOWCTBA, B MaMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kaptsl). Onepanuu ¢ ucnonszoBanneM NFC-kapTel MoryT mpoBoautbesi 6e3 BBoga [IMH umm
noanucy Jlepkatens Ha deke. PacueTHO—KaccoBbIE NOKYMEHTHI NTOANHACAHHBIE WM COCTaBJICHHBIE YKa3aHHBIMU
BBIIIE CIIOCOOAMMU SIBIISIIOTCS HaJICKALUM ITOATBEP)KICHUEM TOT0, YTO PACIOpsKEHUE Ha IPOBEICHNUE ONEPALIUH
o Cuety KapTsl coctaBneno u noanucano Kiauenrom.

7.18.9. Jlepxarenb, ohopmuBmuii NFC-kapty, 00s3yeTcs He mnepenaBath MoOWIEHOE YCTPOWCTBO, B MaMSITH
KOTOPOTO coXpaHeHbI pekBU3UTh NFC-KapThl, TPETHUM JIHIIAM.

7.18.10. B cnyuae yrpatei MoOMIBHOTO yCTPOHCTBA, B MaMITH KOTOPOTO COXpaHeHbl pekBH3UTHI NFC-
KapThl, [lepkarens JODKEH He3aMEeAJIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
bank mo Ttenedonam, ykasanHeiM B llamsarke [lepkaTens. YBEOOMIIEHHE CUUTAETCS IOJYYCHHBIM B MOMEHT
3aBepieHus TeaedoHHoro pasroropa c onepatopom KonrakrHoro Llentpa banka, B xone kotoporo Jlepkareinb
MPeIOCTaBHI BCIO HEOOXOAMMYIO HHPOpPMAaLUIO i BeimoaHeHus: biokuposku NFC-kapThl.

7.18.11. Ecmm mapoms MoOGuneHOTO ycTpolicTBa W/MiIuM MOOWIBHOE YCTPOICTBO, B MaMSTH KOTOPOTO
coxpanensl PexBusntelr NFC-kapTbl, cTajgm AOCTYNHBI TPETHHM IWIAM, JlepikaTenb MOMMKEH HEMEUIEHHO
coobmuTs 06 3ToM B bank no tenedonam, ykazanuem B [lamsrke [lepskareds.

7.18.12. Hus 6noxkupoBkn NFC-kapter Jlepkarento HEOOXOAMMO BBHITIONHHUTH OJHO W3 CIEXYIOIIAX
JNEHCTBHM:

- obopatutbess B KonraktHeiii Llentp Banka mo rtenedonam, ykazanHeiM B [lamstke Jepkatens, u
CJIEI0BATh IIOJIYYEHHBIM UHCTPYKIIHSM;

— ymanuth NFC-kapty ¢ ucnonp3zoBaarneM MOOMIEHOTO MPHIIOKEHHUS Banka®;

- ynamute NFC-kapTy, UCNONb3ys COOTBETCTBYIOIEe MOOWIBHOE IPUIIOKEHUE, YCTAaHOBJIEHHOE Ha
MobunsHOM ycTpoiicTe epkaTens.

Hns  pameHeiimero wucmonb3oBaHuss NFC-kapter Jlepkatemo HEOOXOAWNMO BBITYCTUTH/ TEPEBBITYCTHTH
OcHoBHyto [leberoByto kapry/llebeToByto KapTy c oBepapadTomM win J(ONOTHUTENBHYIO KapTy (eciu 3To
MPEeIyCMOTPEHO Y CIIOBUSAMH) M TIOCTIE MOYYCHUs HOBOM/TiepeBhInyIieHHOM [{eOeToBoii kapThl/Jle0eTOBOI KapTh
¢ oBepapadToM opopmuth HOBY10 NFC-kapTy B cooTBeTCTBUU ¢ I1. 7.18.5 YCioBwuid.

7.18.13. KimeHT HeceT oTBeTCTBEHHOCTH 3a Bce omepanuu ¢ NFC-kapTo#, coBepiieHHbIE 10 MOMEHTa
nony4yeHus: bankoMm yBemomienuss o0 yrpare MoOuinbHOro ycrpoiictBa/NFC-kapTel, B maMaTd KOTOPOTO
coxpaHeHbl peKBU3UTH NFC-KapThI.

7.18.14. Bbank Hecer oTBeTcTBEHHOCTH 11O ornepanusiM ¢ NFC-kapToli, COBEpIIEHHBIM M1OCIIE MOJIyYeHHUS OT
Hepxatenst yBenomiieHuss o0 yrpare MoOwisHoro ycrpoictBa/NFC-kaptel B coorBerctBuM ¢ m. 7.18.10.
Ycnosuii.

7.18.15. B cnyuae coBepiienus onepaunu ¢ ucrnosib3oBanueM MoOunbHoro yctpoiictBa/NFC-kapTol Oe3
cornacus epsxarens, JlepkaTenb JODKEH IPOU3BECTH IEHCTBUS, TperycMoTperHsie 1. 3.19. Ycnosuid.

7.18.16. I[Ipu neperbinycke OcHoBHOW [leOetoBoii kapThl/[leOeToBON KapThl C OBepApadTOM WM
JomonuuTtensHO KapThl, K KoTOopbiM OTKpbiTa NFC-kapra, 10 wucTedeHuss cpoka ee JeiictBus bank
ocymectBisier bnoknpoBky Bcex NFC-kapr mocne momaum JlepskareneM OCHOBHOM KapThl NMHCBMEHHOIO
3asBeHus B bank B coorBercTtBuM c m. 3.24 VYcnoswii. s paneHeiimero ucnoib3zoBaHus NFC-kapTel
Jlepxarento HEOOXOAMMO IIOCJIC TIOJYYCHHMs BBINYIICHHOH Ha HOBBIH cpok OcHoBHO# [leberoBoit
kapTbl/[lebeToBoii kapThl ¢ oBepapadToM miu JonoIHUTENEHON KapThl caMoCcTosATeNbHO odopMuth NFC-kapTy
B COOTBETCTBHHU C 1. 7.18.5 YcnoBuid.

7.18.17. IIpu nepesbinycke OcHoBHOW J[leOetoBoi kapThl/[leOeToBOM KapThl € oBepApadTOM WM
JlomonHuTENBHON KapThl, K KOTOpbIM OTKpeITa NFC-kapra, mo ucreueHun cpoka ee aerictBus NFC-kapra
NepeBbITyCcKaeTcsl baHkOM aBTOMaTHYECKH.

7.18.18. B ciyuae orkaza banka B mepeBbimycke OcHoBHOW [leOeToBoit kapThl/JleOETOBOH KapThl ¢
oBepapadToM miIK JOMONMHUTENBHOM KapThl B COOTBETCTBUU ¢ 11. 3.26 YcioBuid, Bce odopmieHubie NFC-kapTh

2! o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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OIIOKUPYIOTCS M UX JaNbHEHIIee UCTIOIh30BAHNE HEBO3MOXKHO.

7.18.19. IIpu otkasze Knmenra B coorBeTcTBUH ¢ 1. 3.28 YciOBUH OT HajlbHEWIIEr0 HCIOJIb30BAHHUS
OcnoBHo#i [lebeToBoii kapThl/[leOeToBOl KapThl ¢ oBepApadToM WM J(OTONHUTEIBHON KapTbl, K KOTOPBIM
otkpbiTa NFC-kapra, NFC-kapra 6nokupyercst bBankom u ee ganpHel1ee HCIOIb30BaHIE HEBO3ZMOKHO.

7.18.20. [lpu ycTaHOBIECHHH JIMMHUTOB M OTPaHMYCHUH B COOTBETCTBHH C M. 3.29 VcnoBHH OHM TaKxke
pacnpoctpanstorcst Ha NFC-kapry.

7.18.21. [Ipu ycranoBinennn baHkoM JTMMUTOB Ha MPOBEJECHHUE ONEpAIMii M0 KapTe B COOTBETCTBUU C II.
3.30 YcioBuit onm Takke pacnpoctpanstorest za NFC-kapry”.

7.18.22. IIpu coBepiieHun omepauuii ¢ ucnoiab3oBanueM NFC-kapTel n3MeHnenue PacxomHoro numuTa
OcHogHoii [IebeToBoi KapThl/[Ie0eTOBOM KapThl ¢ OBepApahTOM HiH JIONOTHUTEILHON KapThl OCYIIECTRISICTCS B
COOTBETCTBHH C T1. 3.33 YCIlloBHii.

7.18.23. HUudopmupoBanne 00  omepanusx, COBEPIIEHHBIX ¢  Hcmoiab3oBaHueM NFC-kapThl,
OCYIIIECTBIISIETCSI B COOTBETCTBUU C pa3/iesioM 6 Y CIIOBHiA.

8. COBJIOAEHME 3AKOHOJATEJBCTBA

8.1. B cootrBercTBHM C AEWCTBYIOIIMM 3aKoHOIaTenbCTBOM Poccuiickoil denepanuu baHk umeeT mpaso
TpeboBaThk oT KimenTa npenocraBieHus JOKYMEHTOB (KOMUI JOKYMEHTOB) 110 IIPOBEACHHBIM C HCIIOIb30BAHUEM
Kapt(s1)/pexBuzntoB Kapr(sl) pacyeTHbIM ollepanysiM B HHOCTPAHHOW BAJIIOTE, WHBIM OMNEpalMiM C LENbI0
OCYILIECTBJICHUSI KOHTPOJIbHBIX (QyHKIMHA, a KnneHT 00sa3yercs mpenocTaBiasiTh HEOOXOAUMBIE HOKYMEHTHI II0
TpeboBanmio banka.

8.2.  Kimentr o0s3yercss He wucCmoib30BaTh KapTy [Uiss COBEpIICHHS OINEpalif, NPOTHBOpEUYAIINX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepaiuu.

8.3. Kmuent o6s3yercs He mnpoBomuTh mo (CUery omeparuu, CBS3aHHBIE C IPEANPHHUMATEIHCKON
JESITENBbHOCTBIO.
8.4. CrpaxoBaHHe JACHEKHBIX CPEACTB, Haxosmmxcs Ha Cdyere, OCYIIECTBISECTCS B COOTBETCTBUU C

(henepanbHBIMH 3aKOHAMHU.
8.5.  bank Bmpase:

8.5.1. B ciyuasx u mopsike, IpeayCMOTPEHHBIX ACUCTBYIOMIMM 3aKOHOAATENLCTBOM, TMoiydaTh oT KimeHta
WHPOpPMAIIUIO, HEOOXOJANMYIO B IENSX BBIABICHUS JIMI, Ha KOTOPBIX PACHpOCTPAaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJIOTOOOJOXEHWHM HMHOCTPAaHHBIX CYETOB (Hamee - WHOCTPAHHBIH
HAJIOTOTIJIATENBIINK), H UASHTU(OUIUPYIOUIYIO €ro0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIBIINKA.

8.5.2. OcymecTBnsaTh mepegadyy HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha yJepKaHUE HHOCTPAaHHBIX HAJIOTOB U COOpPOB
(manee - WHOCTpaHHBIA HAJOTOBBIA opraH), lleHTpampHOMY Oanky Poccuiickoit ®@enepannu, GeneparbHOMY
OpraHy WCIOJIHUTEIBHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeran3auiy (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX INPECTYIHBIM IyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepaabHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOrOB
u cOopoB, HMHPOpPMALIMH, MOATBepkaromieii, yro KimeHT sBnseTcs WHOCTPAHHBIM HAIOTOTUIATEIBITHKOM.
[lepenaBats uHpOpManuto baHk BrpaBe TONBKO NpHU COOJIOACHWU TPEOOBAaHUI 3aKOHOAATEILCTBA W IPHU
noimy4deHun oT KimeHTa - HHOCTpaHHOTO HaJOrOIUIATENbIINKA COIJIACHS Ha mepeaady HHQOpPManuu B
WHOCTPAHHBIM HAJIOTOBEIM OpraH, KOTOPOE SIBJISETCS] OJJHOBPEMEHHO COTJIACHEM Ha Tiepeiady Takoi HHPOpMaIUH
B Llentpanbublii  Oank Poccuiickoit ®enepanyn, QenepanbHbli  OpraH  HCIOJHUTENBHON  BJacT,
YIOJIHOMOYEHHBIH Ha OCYIIECTBIEHHE (DYHKIMU MO MPOTHBOACHUCTBHIO JIETANU3aUUH (OTMBIBAHHUIO) JTOXOOB,
MOJYYEeHHBIX IPECTYMHBIM IyTeM, W ()UHAHCUPOBAHUIO TeppopusMa, (edepaibHBIl OpraH HCIOIHUTEIBHOU
BJIACTH, YIIOJHOMOYEHHBIN Ha KOHTPOIb U HA/I30p B 00JIACTH HAJOTOB M cOOPOB (jajiee — coriacue Ha repejady
nHGOPMAaLMK B UHOCTPAHHBIA HAJIOTOBBIA OpraH).

8.5.3. Ilpunare pemeHne o0 OTKa3e B COBEPLICHHM omepauuii (3a HCKIIOUYEHHEM OIepaluid, YKa3aHHbIX B
MoAIyHKTe 8.5.4), OCyIIEeCTBIIEMbIX B MONIB3Y Wi 10 nopydenuto Kimenta mo Cuery Kapthl, B ciiyyae Hanmu4aus
y banka 0060CHOBaHHOro, AOKYMEHTAJIbHO WOATBEPKACHHOTO NpPEANOJOXKeHHus, dYro KiueHT sBusercs

2
6 JImmut YCTaHABJIUBACTCA U1 COBOKYITHOCTH BCEX JJIEKTPOHHBIX CPEACTB IJIATEXKA, OTKPBITHIX K C‘{eTy.
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WHOCTPaHHBIM HAJIOTOILIATEINLIIMKOM, U HenpeacTarieHus: KITMeHToM B TeYeHue MATHAIIaTh pabounx AHEH co
IHs HarpaBieHus bankom Kimenty 3ampoca 06 otHeceHnu KieHTa K MHOCTPaHHBIM HAJIOTOILIATEIIbIITUKAM:

(a) I/IH(I)OpMaIII/II/I, HO3BOJ'I$IIOHICI7I OIMPOBCPrHyTh MPEAIOJIOKECHUC O TOM, UTO OH OTHOCHUTCA K KaTCropuun
HWHOCTPAHHBIX HAJIOTOIJIATCIBIINKOB,

(6) HeoOXoauMoN  wmHGbOpMaruyM,  WACHTUQUIMpYIOMEH ero B KadecTBE  WHOCTPAHHOTO
HAJIOTOTIIATEBIINKA;
(B) cornacus Kimuenra (0Tka3a OT mpeioCTaBICHHS COTIIachs) Ha nepeaady HH(QpOpMaluu B MHOCTPAHHBIHI

HAaJIOTOBBIM Opra.

8.5.4. Tlpekparuth coBepmienue oneparmid o Cuery KapTel, BKIIOUas ONEpanyy MO 3aYMCICHUIO JICHEKHBIX
cpenctB Ha Cuer, OTKpBIThIM KIHMEHTY — MHOCTpaHHOMY HAJOTOILIATEIBIIUKY, MPU MPUHIATUU pPEUICHHUS 00
OTKa3¢ B COBEpUICHUU OIepaluii B COOTBETCTBUM MOJIMYHKTOM §.5.3, 3a HCKIIOUYEHHEM IIIaTEXEH,
MPeIyCMOTPEHHBIX a03amaMu BTOPBIM - IIATHIM IMyHKTa 2 cratbu 855 I'pakmanckoro kojexca Poccuiickoii
Oepnepanuu, [lepeBog0B AEHEKHBIX CpeJCTB Ha bankoBckuil cueT KineHTa-MHOCTPAaHHOTO HANIOrOIUIATENbIIMKA,
OTKPBITHIN B APYroi KpeAUTHON OpraHu3aliy, BHIAUN ICHEKHBIX cpencTB co Cuera KnueHnrty - uHoCcTpaHHOMY
HaJIOTOIUIATEIBIINKY.

8.5.5. Pacroprayts B OTHOCTOPOHHEM MOPSIKE ITOTOBOP Ha BBITYCK M OOCITy)XHBaHHe OaHKOBCKOW KapTer B
CjIydyac HENIPEAOCTaBJICHUA Kauenrtom - HWHOCTPAHHBIM HAJIOTOIUIATCIBIIMKOM B TCUCHHUEC IISATHAAUATHU pa60t11/1x
JHEW 1ociie AHA MpUHATHSA baHkoM perneHus 00 OTKa3e B COBEPIISHWH Olepanuii HHPOpMand, He0OX0 MO
s ero MneHtudukanuy B Ka4eCcTBE MHOCTPAHHOTO HAJOTOIUIATENbIINKA, U (MJIM) B Cilyyae HETPelOCTaBICHUS
KineHTOoM - MHOCTpaHHBIM HAJIOTOIUIATEIBIIMKOM corylacus (0TKas3a OT IPEIOCTABICHHs COTIacHs) Ha Tepeaady
WHPOPMALIUK B UHOCTPAHHBIN HaJIOTOBBINA OpTraH.

8.6.  bank yBemomisier KineHra o pemeHnn oTKa3aTh B COBEPLICHUHU ONEpalri, OCYIIECTBISIEMbIX B MOJIb3Y
win no nopyderuto Knuenrta no JloroBopy, o pemeHun pacTopruyTh JloroBop B OJHOCTOPOHHEM MOpPSAKE, HE
Mo3/IHEE JHS, CIACAYIONIEro 3a THEM IPHUHATHS PENICHUS MO0 OCHOBAaHHUSAM, H3JI0XKEHHBIM B ILIL. 8.5.3 u 8.5.5
HacToAmMX YcioBuil mo aapecy Kimenta/ampecy »IIeKTpPOHHOH MOYTH/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOpHIiA yka3zaH KnmeHToMm B 3asBiieHMM Ha OaHKOBCKoe oOciyxuBanue KimeHta nuO0 B MHOM JTOKYMEHTE,
odopmiienHom Knnenrom B pamkax Jlorosopa.

9. UBMEHEHME HH®OPMALUU, HABJIOAEHUE U 3AITUCH

9.1. Kimment o6s13yercs monath B [logpasnenenne banka mo mecty Beaenus Cuera MMCEMEHHOE 3asiBICHUE 00
M3MEHEHUHN JAHHBIX, YKa3aHHBIX B 3asBIeHMH (B T.9. HA TodydeHUE JOMOTHUTEIBHBIX KapT), BKIIIOYAS
KOHTaKTHYI0 HH(OpMaIuio, crnocod cBs3u baHka ¢ HMM, B TEYCHHE CEMHU KaJCHIAPHBIX JHEW C JaThl HMX
N3MEHEHMS.

9.2. baHk BripaBe oCyIeCTBIATE BUICOHAOIIOACHNE, a TAKXKe TelIeOHHYIO 3aIiCh B CBOUX MIOMENICHUSIX U Ha
CBOMX YCTPOMCTBax B IeNIAX oOecrieueHus Oe30IacCHOCTH W Hajyiexalnero oocnyxuBanusi Kimenrta 0e3 ero
JIOTIOJTHUTENIEHOTO YBeAoOMIIeHHs .Buneosanmcu u 3amicu TeaeOHHBIX pa3rOBOPOB MOTYT OBITH MCIIOJIB30BAHbI B
KaueCcTBE JIOKA3aTeNIbCTB B IPOIECCYyATbHBIX IEHCTBHSIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CropoHBI HECYT OTBETCTBEHHOCTH 32 HEHAJIeXkAIllee UCTIOJIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUH C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanunu u ycnoBusMu Jlorosopa.

10.2. baHk He HECeT OTBETCTBCHHOCTH 3a Kakue-Tu00 cOOM B OOCIY)KMBaHUH, CBSI3aHHBIC C 000PYIOBaHHEM,
CucrtemMamMy TIOJaud  JJICKTPOSHEPTHM W/WIM JIMHUH CBS3M WU CETeH, KOTOphbIe O00eCIeYrBarOTC,
AKCIUTYaTUPYIOTCSI W/WIM OOCIYKUBAIOTCS TPETHUMH JIMIIaMU. baHK HE HECeT OTBETCTBEHHOCTH B CUTYAIUSX,
HaXOJAIIUXcst BHE cepbl KOHTpos banka.

10.3. baHk He HeceT OTBETCTBCHHOCTH IO OIEpanusM, B ciydae eciu uHpopmaius o Kapre, Koae kiuenra,
[IMHe, Kontpoasnoit nadopmanmu Knuenra, Jlorune (Unentudukatope monp3oBarens), napoisx CHCTEMBI
«CO6epbank OHaliH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3yJbTaTe HeT0OPOCOBECTHOTO BBINONIHEHHs KiinentoM
YCIIOBUII WX XpaHEHHUS W WCIOJh30BaHM. baHK HE HECeT OTBETCTBEHHOCTH IO OIEpalysM, B CIydae €CiH
MoOuipHBIN Tenedon Knmenra ¢ HOMEpoM, MOAKIIOYEHHBIM K Yciryre «MoOMIBbHBIN 6aHK», CTAaHET TOCTYIEH
WHBIM JIULIAM.

10.4. bBank He HeceT OTBETCTBEHHOCTHM 32 TMOCJIEJCTBUS  HWCIIOJHEHHs IOPYYCHHH, BBIJAHHBIX
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HEYMOJTHOMOYCHHBIMU JIUIIAMU, W B CIy4asx, KOrJja C HCIIOJIb30BAHHEM TMPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBmwiaMd  u  JloroBopoM nmporenyp baHK He MOr yCcTaHOBUTH (akTta BBIAAYM  PACHOPSKEHUS
HEYIOJHOMOYEHHBIMH JTULAMHU.

10.5. baHk He HeceT OTBETCTBEHHOCTH:
- B cily4asx HeBbInoJaHeHus: Knuentom ycnouii Jlorosopa;

- B CIIy4asiX OTKa3a TOPrOBO-CEPBUCHOTO MPEAIPUSATHS B IPOBEICHUH ONepaIliii OIUTaThl TOBAPOB/yCIyT
C UCIOJIb30BaHKUEM 3JICKTPOHHOI'0 TEPMHUHAIIA MO MpuYrHe oTka3a Jepskatens ot BBona [IMH-koxna;

- B CIIy4asiX OTKa3a TOPrOBO-CEPBUCHOTO MPEAIPUSATHS B IPOBEICHUH ONepaIliii OIUTaThl TOBAPOB/yCIyT
10 IPUYHNHE HEOOXOIMMOCTH JTONOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBEICHISI OTIEPaIliH;

- 3a BBEJECHHE TOPrOBO-CEPBUCHBIMHM MPEANPUATUSAMH JOMOJHUTENBHBIX KOMHCCHM 3a OIUIaTy
ToBapoB/ycayr mo Kaprawm;

- 3a OTpaHWYEHHs MO0 CyMMaM IPOBOJUMBIX Omeparuii u 3a mopsanok Mnentudukammn Jlepxarenet,
MPUMEHSEMBIC TOPTOBO-CEPBUCHBIMU MPEATNPUATHSIMY U APYTUMH OaHKaMHU.

10.6. OrtsercrBeHHocth banka mnepex KiumeHntom orpaHuunBaeTcs JOKYMEHTAIBHO MOATBEPKICHHBIM
peanbHBIM yiiepOoM, Bo3HHKIINM y KimeHTa B pesynbrare HempaBOMepHBIX aelicTBuil banka. Hu mpm kakmx
obcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nubo KOCBEHHbIE, TOOOUHBIE HIIH
cllyyaifHble YOBITKH (B TOM YHMCIIe YOYIIEHHYIO BBITONy), Jake B ciiydae, ecin KiumeHT Oblm yBegOMIIEH O
BO3MOXXHOCTH MX BOSHUKHOBEHHS.

11. HOPAJOK PACCMOTPEHUS CITOPOB
11.1. HUcku Knuenra x banky npeabpsBIstoTCs B COOTBETCTBUH C 3aKOHOAATEIBCTBOM Poccuiickoii Deneparmu.
12. CPOK JEMCTBHUSI JOT'OBOPA

12.1. [loroBop BCTymaeT B CHIy C JaThl ero noxnucaHust CTOpOHaMHU M JEHCTBYET IO MOJIHOTO BBIITOJHEHUS
Croponamu cBoux 00s13aTenbCTB 0 JoroBopy, B TOM UHUCIIE B COBOKYITHOCTU!

- cnauu Kaptel (Bcex OCHOBHBIX M J{OMONHUTENBHBIX KapT), BbIMyIIeHHOW(-bIX) Kk Cuery KapTel, niu
nonayn 3asBieHus(-i) 00 ee(nx) yrpare;

- norameHus B TONHOM o0beme OOmed 3aJ0/KEeHHOCTH, BKIIOYas IUIAThI, IMPEIyCMOTPEHHBIE
Tapudamu’’;

- yIJIaThl KOMUCCHH U TUIAT, IPEAyCMOTPEHHBIX Tapudamu;

- 3aBEPLICHNUS MEPOIIPUATHH MO YPETYIMPOBAHUIO CIIOPHBIX OIIEPALIHIA;

- 3akpbITust Cuera KapTsl.

12.2. Tlpm orcyrctBum omneparuii mo Cuery KapTel B TeueHHe cpoka ee aeHcTBUs JJOrOBOp yTpayWBaeT CHITY
(cpox neiictBus Kaprter ykazanm Ha Kapre). Ilpekpamenue neiictBus [loroBopa sBiseTcs OCHOBAaHHUEM IS
3akpbITst Cuera Kaprel.

12.3. JloroBop MOXeT OBITh PaCTOPTHYT 1O MHHIMAaTHBE KieHTa Ha OCHOBaHMH 3asBJICHUS, O()OPMIIEHHOTO B
Bbanke, npu ycinoBuu noraieHus B mojaHoM oobseme OO1mieit 3apomkeHHocTH 1o Kapre, a Taxke npu BBIOJTHEHUH
WHBIX YCIIOBHM, MepedncieHHblXx B n 12.1 Ycnosuy, n. 2.1. MHauBuayaneHelx ycnoBuid. IIpu pacropkeHnn
Jloroopa 1uiathl, yiep>KaHHbIE B COOTBETCTBUH ¢ Taprdamu He BO3BPAIIAIOTCS.

12.4. bBaHk uMeeT MpaBo B OJHOCTOPOHHEM IOPsIKE pacTopruyTh Jlorosop ¢ Kirenrom B ciydae:

- OPUHATHA B TEUCHHE KAICHAAPHOTO roja IBYX M Ooiee pelieHuil o0 OTKase B BBINOJHEHUH
pacnopspkennst Kimuenta o coepiiernn oneparui 1o CueTy Ha OCHOBaHWH MOJI03PEHUH, BO3HUKIIINX
y banka, uTo omeparusi coBepiIaeTcs B HENAX Jieraau3anuil (OTMBIBaHHUS) JOXOOB, MOJyYE€HHBIX
MPECTYIHBIM ITyTeM, WK (PUHAHCUPOBAHUS TEPPOPH3MA;

- BbIsiBNIcHUA bankoMm B nestenbHOcTH KimeHTa MpU3HAKOB COMHUTEIBHBIX OINEpaluil U CHENOK, a
TaKKe INpH HemnpeacraBicHud KIMEHTOM [OMONHUTENBHON uHpopMmanmu baHky, B TOM 4wucie

7B ciydae noanucanus Kinuentom WHIMBHIyalnbHBIX yCIOBHH BBIMycKa W oOciyxuBaHus 1e0eToBoi KapThl ¢ oBepapadrom ITAO
Co6epbaHK.



O0OBSACHSIONIECH SKOHOMUYIECKUH CMBICIT TIPOBOANMBIX 110 CUeTy omepariiii u c1ejoK;

- a TAKKE B CITyHasX, MPELyCMOTPEHHBIX pasaenoM 2 MHINBIIYaIbHEIX yCIOBHHA-.

JloroBop cuMTaeTCs PacTOPTHYTHIM MO UcTeueHWH 60 (lIecTuiecaTd) THEH co IHsA HampapiieHuss bankom
Knuenty yBenomiuenus o pactopxkenuu JloroBopa. Pacropxkenue JloroBopa siBisieTcs OCHOBaHUEM JISI 3aKPBITH
Cuera KapTsr.

Co nmus mampaBnenusi bankom Knmenty yBemomuienust o pactopskenunu JloroBopa m mo mHs, korga JloroBop
CUUTAETCs] pacTOPrHYTHIM, baHk He ocymiecTBisieT onepanuu mo Cuety Kapthl, 3a UCKIIOYEHHEM omepaiuil mo
BBIJIaYe OCTaTKa JEHEKHBIX CPEICTB IN00 MEPEUUCIICHHIO ero mo ykazanmnto Kimenra Ha napyroi Cuet. B cirydae
HesBKH KineHTa 3a mosrydeHneM ocTaTKa IeHEeKHBIX CPEJICTB B TEUSHHE MIECTUACCITH JHEW CO THS HalpaBICHUS
Bankom Kimenty yBemomiieHust o pactopkeHuu Jloropopa nunbo HeromydyeHUs baHkOM B TEUCHHE yKa3aHHOTO
cpoka ykazanus KimeHTta o mepeBoie CyMMBI OCTaTKa JCHEKHBIX cCpeAcTB Ha apyroi Cuer, baHk 3aumciser
JeHeKHBIC CpeIcTBa Ha crieruanbHblid Cuer B banke Poccum.

JaToii HampaBiIeHUs YBEIOMJICHHS O pacTop>keHuu J{oroBopa cuuraercs:

- pu SMS —uHbOpMHUpOBaHUH — AaTa OTHpaBku SMS-coobmienus, xpausmasacs B Cucremax baHka;

- IJI1 YBEAOMIICHU A, HAIIPABJIICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JdTa €TI0 HAIIPpAaBJICHUA,

- JUISL YBEIIOMJICHUS, BPYYEHHOT'O JIMYHO JINOO TPEACTaBUTEIIO JlepikaTelis, MOJIHOMOYHS KOTOPOTO
MNOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuy, - nara, ykazaHHas B
OTMETKE O MIPUHATHH YBEIOMIICHHS.

12.5. 3axpeirue Cuera KapTel u BO3BpaT ocraTka JEHEXHBIX cpenctB co Cuera KapThl mpomsBoauTcst 1o
3asBieHU0 KiMeHTa npu BBINOJHEHUU YCIOBUM, MepeducieHHbIX B 1.12.1Ycnosuil, n.2.1 MHauBuayanbHbIX
ycioBuit He mo3aHee 30 (TpuanaT) KaJleHIapHbIX JHEH:

- ¢ natel caauu Becex Kapt, oTKpBITHIX K 3TOMy CueTy, Wiu UcTedeHHs cpoka Aeiictus Kapr;

- C JaThl TIOAAa4yM 3asBICHUI 00 yTpare Kaxaoi M3 yTpaueHHbIX KapT mpu HEBO3ZMOXKHOCTH CIAa4d B
bank geiictByrommux Kaprt.

% B ciydae noanucanus Kimuentom WHIMBUIyaNnbHBIX yCIOBHH BbIMycKa W oOciyxuBaHus 1e0eToBOH KapThl ¢ oBepapadrom ITAO
Co6epbaHK.
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WHIAUBUAYAJIBHBIE YCJIOBHUA BBIITY CKA U OBCJIYKUBAHUSA
JEBETOBOU KAPTBI C OBEPIPA®TOM ITAO CBEPBAHK

®dUO Kianenrta
JIOKYMEHT, YA0CTOBEPAIOINUI JITHYHOCTE MHOJIHAA CTONUMOCTbD
KPEJIUTA
% I'OJJOBBIX
BHH KapThl (undpamu 1 IPOIHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa W oOcykuBanus AedetoBoi kaptel [IAO COepbank (manee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBUSIMH BBIITyCKa M OOCITYKMBaHUS J1e0€TOBOW KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux iun [TAO CoepbOaHK)
(manee - Ycaonus), [Tamsrkoii Jlepkatens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedisi), 3asBicHUEM
Ha TIOJTy4eHUE KapThl, yCTAHOBJIEHHOH baHkoM (opMBl, HaeKammM oO0pa3oM 3aroJHEHHBIM M TOAITUCAHHBIM
Kmuentom (nanee — 3asBiaenme), AjanOoMoM TapudoB Ha yciuyru, mnpenocrabisiemble [IAO CoOepOaHk
¢msnueckum nmunam (nanee - Tapugol banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYCHHBIM Mexay KimeHtoMm n
Bankom J[oroBopoM 0 BBIITyCKE W 0OCITYKUBAaHUH JOETOBBIX KapT ¢ oBepapadToM, oTKpeiTuU CueTa /i y4era
Olepaluii C HCIOJIb30BaHUEM KapThl W MpeaocTaBicHWU KimeHTy kpenuta B Qopme «oBepapadT» s
MpOBEICHUsI oneparuii mo kapte (nainee - Jloroop).
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00CTy:KMBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO CoOepbank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00CTy:KMBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO CoOepbank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3a/I0JDKEHHOCTH B CBSI3M C HapyIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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0o
117;1 YciaoBue Copep:xaHue ycJoBus
5. Hopsanok onpeaeJIeHUust Kypca | 5.1.IIpu coBepuiennu onepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOM BAJIIOTBI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omepamun 1o Kapre B Bamory Cuera
KPeANTOPOM TpeTbemMy JMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00paOOTKH
YKa3aHHOMY 32eMIIHKOM omepariu  baHkOM, W B COOTBETCTBUM C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHHEM onepauuii, YykasaHHelx B 1.5.2. Kypc koHBepcumy,
JNEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBINAAATh C KypcoM, ACHCTBOBAaBLUIMM HAa MOMEHT IIPOBEACHUS ONEpalluu
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO OmNepaunusM IpHeMa/BbIIaudl HAJTMYHBIX JIEHEKHBIX
cpeacTB B mojpasmeneHusAX banka u OaHkomarax banka, a Taxke 1o
ornepanusam HepeBo,ua JACHCKHBIX CpPEACTB B YZ[aJ'IeHHI)IX KaHaj1ax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NIECKHUX JIHI], OTKPHITHIC B
banke, npousBoaurcs no Kypcy baHka, AeicTByrolleMy Ha MOMEHT
npoBeaeHus onepanuu no Kapre.
6. KoumnuecrtBo, pa3mep H
Kiment ocymectBiaser mnomHoe morameHue OOs3aTeNnbHOTO IUIATEXa,
NEPHOIMYHOCTE  (CPOKH) IUIaTesx e PACCUUTAHHOrO Ha JaTy IOTalleHHs 3aJ0KEHHOCTH, He Hos3aHee 30-Tu
3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.
omnpeeJeHUs ITUX MJIaTexKel
7. Ilopsimok W3MeHeHHsl KOJH4YeCTBa,
pa3Mepa M NEePUOJIMYHOCTH (CPOKOB)
niaTexei 3aeMILMKA npu OT1cyTcTBYET
YACTHYHOM JOCPOYHOM BO3BparTe
Kpeanura
8. Crnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOMOIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/IEHHUS 3aeMIIHKA.

Cdera KapTbl OJHMM U3 CIEIYIOIIUX CIIOCOOOB C Y4EeTOM HOpsjKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myrteM mpoBeCHUS OTIEPAINH KIIEPEBO] C KAPTHI HA KAPTY»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- C UCIOJB30BaHHEM Y cIyru « MOOHIBHEIN OaHKY;

- cucnous3oBanueM Cuctemsl «Coepbank OHaiH»;

- 4epe3  ONEpallMOHHO-KAaCCOBOTO  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,
2) HaNM4YHBIMH  JCHEXKHBIMH  CpPEICTBAMH C  HCIIOJIb30BaHHEM

KapThl/PEKBU3UTOB KaPTHI:

- depe3 YCTpoicTBa camMmooOCTyknBaHus baHka ¢ MOyjeM mpuema
HaJIMYHBIX JC€HECKHBIX CPEACTB,

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Monpasnenennn banka;

3) 0aHKOBCKHM epeBojioM Ha CUeT KapThl.
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8.1 | BecmiiatHblii cnmoco® wucnosnenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0KEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | myreM nonosiHeHus: CueTa KapThl C HCIOJIBb30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, IepednciIeHHbIMH B 1.1)-2)  pasmema 8§
WHauBUIyabHBIX YCIIOBHUI, OCYIIECTBIAETCS 0Oe3 B3MMaHHS KOMHCCHUM
banka.
9. O0s13aHHOCTD 3aeMIIUKA 3aKJIIYUTh
He npumenumo
HHbIE I0T0BOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeJIbCTB no He nmpumenumo
JAOTOBOPY M TpPeGOBaHHS K TaKOMY
obecne4eHUIo
11. | Hean wuCNOJAb30BAHUS 32eMIIUKOM
Ha nenu nuaaOTO NOTpEOIEHUS.
NMOTPeOUTEbCKOr0 Kpeaura
12. | OTBeTCcTBEHHOCTh  3aeMUIMKa 34
HeHaJJIeskallee MCIOJTHEeHHe YCJI0BUM OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOMKHI
(wrpada, nmeHH) WM HOPAJOK MX
onpeeaeHUs
13. | YcnoBue 006 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO MIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIHUAM NpaB (TpeGoBanmii) | 38A0KCHHOCTH 10 JloroBopy IOOBIM TpeTbHM IHuaM] (mekcm 6
110 oroBopy K6aOpamuwlx CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npag mpeboeanus banxa.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOoBaHUS 33J0JDKEHHOCTH MO JloroBopy IOOBIM TPETHHM JIMIAM]|
(mexcm 6 K6aOpAMHbIX CKOOKAX NeYamaemcs npu HAIUduy 3anpema
Knuenma na yemynxy npae mpebosanus banxa).
14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiIMeHT NOATBEPKIAET, YTO O3HAKOMIIEH C cofiepkaHrneM OOIUX yCIoBHH,
YCJIOBHSIMH JOTOBOPa IMamsatku [depkarens, [lamsatku no Oe30macHOCTH, cOTjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBus, [lamstka [lepxatens u I[lamsTka mo Oe3omacHOCTH
pasmereHsl Ha Odunmansaom caiite banka u B [Mompasnenenusix banka, u
BeIarorcst bankom o tpeboBanuio Kinenta.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJIIOYEeHHUNA
J0rOoBOPa, MX Il€eHAa WJIN MOPS/IOK ee
ompeaejeHHsi, a TaKKe CcorJjacme

3aeMIIIMKAa HA OKa3aHuEe TAKUX yCJayr

He npumenumo
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16.

Cnoco6  odmena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeit Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM M3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOM, (aKCUMHUIBHON, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B [loapaznenenue banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBaHMUS, UCTIONB3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kinenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHHe/coo0meHne OyIeT CYMTAThCsl HAaNpaBICHHBIM HaJJIeKalliM
0o0pa3oM, €cCIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(hakTHYECKOTO MPOKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KnmeHTy —umHpOpManmio  mocpeicTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHu.

OrpanuueHnss Ha WUCMOJIb30BaHME KOHKPETHBIX CIOCOOOB 0oOMeHa
nH(OpMaLUK B OTACNBHBIX CIy4asx onpeaessorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBI'OTHOTO NEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKLeNnTe

Knuent npenocrasnger banky cornacue (3apaHee AaHHBIN akient) U bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTrO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHbIe BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOM B  Xofe
paccieoBaHusl HEOOOCHOBAHHBIMU (C YYETOM IPOIEHTOB 3a
MOJIb30BAHUE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKCHUA
orneparuu mo  CyeTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHUE KapThI.

19.

3aBepeHHUs U TapaAHTHH

KnueHT mnoaTBepkAaeT M TapaHTHUpyeT, UYTO Ha JaTy MOIIMUCAHUS
WNunuBuyansHbIX ycioBuil B OoTHOmeHWH KimeHTa He Benercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX JaHHBIX KiMeHTa, B TOM 4YuciIe, yKa3aHHbIX B 3asBineHun KimeHra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparmii) ¢ HCIOIB30BAHUEM CPEICTB aBTOMATH3AIlMH WM 0€3 HCIIOIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, TIepernady (TpemocTaBieHHe, JOCTYI) IEepPCOHAIBHBIX aHHBIX,
BKJIFOYasl Mepefady TPETbUM JIMIAM, JACHCTBYIONIMM HA OCHOBaHHU AareHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arenbctB 1o JloroBopy. VYkaszaHHele KiHMEeHTOM IepcOHAIBHBIC aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEOUTOBAHHMS M HCHOJNHCHUS  JOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYCHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTkn baHKOM HOBBEIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTb MPEIOCTaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe KCHOJIB30BaTh HH(OPMAIMIO O HEUCIIOIHEHUH W/WIN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00CTy:KMBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO CoOepbank

0o

117;1 YciaoBue Copep:xaHue ycJoBus

21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi JloroBopa, a TakKe NpPHU HAIWYMK JOMOJHHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONMOIHUTENIBHBIX KapT.

1.4, [Ipu m3menenuu ycinoBuii [loroBopa bank He meHee uem 3a 15 (mATHaANATh) KaJCHOAPHBIX IHEU 10O
BCTYIUICHUS M3MEHEHUH B CHITy yBegomiiseT o0 3toM KinenTa uepes noapasnenenus banka w/winu oduiinanbHbIH
caiit banka B cetn MHTepHeT www.sberbank.ru.

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKUBAHHS OTIEIBHBIX BHJIOB KapT OMPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIOBUSIMM JUTsl OTACIBHBIX BHJIOB KapT, YKa3aHHbIMM B pasaene 13 Hacrosmmx Ycioewit. B ciyuae
MPOTUBOPEYHH MEXJTy OCHOBHBIMHU TIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMH BBIITyCKAa M OOCITYKWBaHUS
OTJIENBHBIX BUAOB KapT, ONPeAeTIeHHBIME pa3aenoM 13 YV ciioBuil, mocie Hre UMEIOT NMPENMYIIIECTBEHHYIO CHITY.

2. BAHKOBCKAS KAPTA

2.1. banmxoBckas kaprta (mamee - Kapra) - nmeberoBast OamkoBckas kapTa banka. Kapra moxker OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JMIEBOW CTOpoHe WMeHu u ¢amumnnu [epxkartens Kaprter) mmbo
HETIepCOHATTM3UPOBAHHOM (0e3 ykazaHusl Ha JTUIeBOi ctopoHe KapThl nMeHHBIX naHHbIX [epxkarens Kaprsr).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCSA BO BpEMCHHOC HOJ'II)SOBaHI/Iezg.

2.2.  BaHK WMeeT mpaBO OTKa3aTh 0e3 OOBSCHEHHWS NMPUYUH B BBITYCKE, MEPEBBIMyCKe WK Bblaade KapTebl.
Bank He Beimyckaet KapTel tuiiam, KOTOpbIe MPpU3HAHBI OAHKPOTAMH, WIIH B OTHOIIEHUH KOTOPBIX BEIETCS JIEII0 O
O0ankporctBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HecoCTOSTENBHOCTH
(6ankpoTcTBe).

2.3. bank He ocymiecTBisieT BBIMYCK, TEPEeBBINYCK M Bbyiady Kapr ¢usndyeckum nmnam, 49bd JIaHHBIE
COBIIQ/IAIOT C JIAHHBIMHU JIUII, BKIIOYEHHBIX B IIEPEUCHb OPraHU3alUi U (HU3NIECKUX JIUL, B OTHOIEHUH KOTOPBIX
HUMEIOTCS CBEICHUS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM AEATEIbHOCTH WIK TEPPOPU3MY, WIHM JaHHBIMH JIUL,
B OTHOIIEHWH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPJMHAIMOHHBIM OpPTaHOM, OCYHIECTBIISIONIMM (YHKIUH IO
MPOTHBOJACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, IMPHUHATO pPEUICHHE O 3aMOpaKWBaHUU (OJIOKMPOBAHWU)
JEHEKHBIX CPEACTB WIM MHOTO UMYIIECTBA.

2.4.  [epxatenem KapTbl siBjsieTcs JUI0, KOTOPOMY BBINYIEHA KapTa, MOIYYHBILIEE IIPABO Ha IOJIb30BaHHE
Kaptotii B cooTBeTcTBUM ¢ HacTosmuM JloroBopom. Obpaser noanucu Jepsxarens KapTel umeercs Ha 000pOTHOH
cropone KapTsl (ITpy HATMYHUY TTOJIOCHI JIJIS TIOJTIVCH).

2.5. KapTa MOJKET OBITh HCIIOJIL30BaHA I[epxcaTeneM AJIg OIIaThl TOBApPOB M YCJIYT, HOJ'Iy‘ICHHﬂ/BBHOCﬁ
HAJIMYHBIX JCHCKHBIX CPEACTB B KPEAUTHBIX OpPraHu3aluiaXx U 4€pe3 GaHKOMaT ¢ MOAYJIEM IpUEMa HAJIIMYHBIX U
I/IH(l)OpMaI_[I/IOHHO — IIaTE)KHBIA TCPMHUHAJI, @ TAKIKC COBCPIICHNA NHBIX onepaunﬁ. B03M0XHOCTE UCITOJIb30BaHUS
KapTI)I OMpeaACIACTCd HAJITMYNUEM JIOTOTUIIA IJIATEKHOM CHCTEMBI.

2 BamkoBckoe npunoxenue banka «[TPO100 CouuanbHas» MOXET BbIIABaThCsl B paMKax OTACIBHBIX BHJIIOB KapT, SBISIONIMXCS

COOCTBEHHOCTBIO napTHepa Banka mo smuccun GaHKOBCKOIO MPUITOKEHUA banka.



2.6. [Tomydenne HAMUYHBIX ACHEXHBIX cpeacTB co CueTa Kapnfo OCYIIECTBIISIETCS € IpeabsBieHneM Kaprer,
3a UCKIIIOYEHUEM CIIy4aeB, KOrnaa KJII/ICHT/HpeIICTaBI/ITeHL31 Kinmenrta obparmiaercs B mozpasaencHue banka 3a
MOJIYYCHUEM HaJUYHBIX JIEHEXKHBIX CPEACTB B ciayuasx yrparsl Kaptel Knuentom, 3axBara KapTsl ycrpoiicTBoM
camMo00CIyXKUBaHUsI, OJOKMPOBKOW KapThl Mo MOJO3PCHHI0O B KOMIIPOMETAI[UM IPU COBEPIICHUU OIEPaIuu
KinentoMm, TexHHUYeCcKOH HEHCHpaBHOCTBIO KapThl, McTedeHHMEM CpoKa €€ JEHCTBUA, a TAaKXKe B CIydasx,
NpEeAYCMOTPEHHBIX IECHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoin @enepaunn. 1o 1ONOIHATEIBRHBIM KapTam
BBIJIa4a HAJTUYHBIX ICHEKHBIX CPEJICTB OCYIIECTBISCTCS TOMBKO MpH NpeabsiBieHun Kaptor.

2.7. Kimment/ llpeacraBurens KimenTa BupaBe obparutbes B moapaszaeneHue banka no mecty Beaennst Cuera
KapTel ¢ 1ienbio BBINyCKa JIOTIONHUTEIBHOW KapThl TAKOTO K€ BHJA, YTO M OCHOBHAs Kapra, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B pasaene 13 Vcmoswuid.

2.8. Komuccus 3a romoBoe oOciyxkuBanue KapTel B3umaercss mocie ocymectsieHus: Jepxarenem Kaptor
nepBoi oneparuu o Kapre B COOTBeTCTBHY € ASHCTBYIOMIMMY Ha JaTy Mojavu 3asBienus Tapudamu u nanee B
JaTy moAadyu 3asBICHU 32 KaXKIbIH CIECAYIOMNH o 00CTyKMBaHUS B COOTBETCTBUU C JCHCTBYIOLUIMMHU Ha 3TOT
MoMeHT Tapudamu.

2.9. B cimyuae npekpareHus BrITycka/mepeBsimycka Kapt coorBercTBytromero Buaa bank octasiser 3a cobo
pPaBO MpPH TEPEBBITYCKe (OYEPETHOM M JOCPOUHOM) BhITycTHTh Jlepikaremo Kapry mmoro Buma®’. B stom
cinydae bank undopmupyer Jlepxkarens 06 namenenuu Buna Kaptel criocodaMu ¥ B CpOKH, YCTaHOBJICHHBIE 11.1.4
Ycnosuil.

2.10. bamk BmpaBe mepeBHIMycKaTh KapTel, paHee BBIMTyImEHHbIE 0€3 BO3MOXXHOCTH COBEPIICHUS
GECKOHTAKTHBIX ONepaIHii -, Ha KapTsl, MOAIep/KHBAIOLIHE COBEPIICHHE OECKOHTAKTHBIX OIEPALIMIA.

2.11. Bask BmpaBe B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO MU3MEHATh HA0Op omepanuid W yciyr,
KOTOPbIE MOTYT OBITh COBEPIICHBI MM MONYYCHBI C HCIOJb30BaHUeM KapTel, yBemomuB JlepkaTens o Takux
M3MEHEHUSIX Croco0aMu U B CPOKH, ycTaHOBIeHHbIe 11.1.4 Ycnosuid. [IpoBeneHue onepaiuii ¢ UCIOIb30BaHHEM
KapTsl, npenycMoTpeHHBIX [|oroBOpOM, MOXKET OBITH OIPaHUYCHO B YCTPOHCTBaX CaMOOOCITY)KMBAaHUS JPYTHX
KPEIUTHBIX OpraHu3aIuii.

2.12. Kapra neiicTByeT A0 MOCIEAHETO JHS MECAIa, YKa3aHHOTO Ha JIMIEBOH cTopoHe KapThl, BKIIFOUNUTENHHO.
3anpemiaercss ucnonb3oBaHue KapTel (ee peKBU3UTOB) € HUCTEKIIMM CpOKOM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE Tonyuenue Jlepkatenem KapTol, BRIMYIIICHHON HA HOBBIA CPOK NEUCTBUSA.

2.13. PacuerHple (pacyeTHO-KACCOBBIE) MOKYMEHTHI, OQOopMIIIeMble TpU COBepIIeHnH omnepanuii mo Kapre,
MOTYT OBITh TIOANMCAHBI COOCTBEHHOPYYHOU nojnuckio Jlepxkarenst Kaptel 100 aHamorom coOCTBEHHOPYYHOM
noanucu Jepxarens (ITMH, OmHopa3oBeiM TapojieM, OMOMETPUYECKHM METOJOM ayTeHTU(UKAIMU), JIUOO
COCTaBJICHBI C HCIOJAb30BaHMEM pekBu3nToB Kaptel (Homepa Kaptel). PacueTHo—kaccoBble ITOKYMEHTHI,
MOJNMCAHHbIE WM COCTaBJICHHbIE YKa3aHHBIMM BBILIE CIOCOOAMHM, SIBISIOTCS HaUISKAIlUM HOATBEP)KACHUEM
TOTO, YTO PACIOpsHKEHNE Ha MpoBeieHue oneparuu no Cuery Kaprel coctaBneno u noanucano Jlepxarenem.

[lopsinox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB IPH COBEPLICHUHM OIepauuil c
ucnons3oBanneM NFC-kaptsl, onpenenes B paszzene 13 Ycnosuid.

2.14. Jlepxartenb 00s3yeTcsi COXpaHITh BCE JTOKYMEHTHI IO onepanusM ¢ Kaproil B TeueHHe 6-TH MECALEB C
JlaThl COBEPIICHUS ONEpalliy U NPEAOCTABIATh X B baHK 1o nepBoMy TpeOoBaHHUIO B yKa3zaHHble baHkoMm cpoku
JUIS TIOATBEPXACHUS MpaBOMEPHOCTH coBepiieHus omnepanuu no Kapre (Kapram) mnm ans yperyiaupoBaHHS
CTIIOPHBIX CUTYaLHH.

2.15.  [epxatens 00s3yeTcs:

¥ Cuer xaprr (Cuer) — GAHKOBCKHH CUET, OTKPHIBAEMEIN Ha MMs KIIHenTa, IS OCYIIECTBICHHS ONEpamuii ¢ HCoNb30BaHmeM KapTsy/
pexBusutoB KapTbl/ NFC-kapTel/ Ge3 mnpenbsBieHuss KapThl He NpPOTHBOpEYAlIMX EHCTBYIONIEMY 3aKOHOIATeNbCTBY Poccuiickoit
Denepanuu.

3nece u panee mo Tekcry IlpexncraBurens — (u3nUecKoe JMIO, MpPEJICTaBIAIONIee MHTepechl KiMeHTa B CHIy NOJIHOMOYHH,
OCHOBAHHBIX Ha HOTapUalbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.
* TIpu 5ToM pasmep KOMECCHH 3a TOZOBOE OBCITyKHBaHHe KapThl MHOro BHIa He GyIeT NMpEBHIMIATH pa3sMepa KOMHCCHH 33 TOZOBOE
o0CIy)XUBaHHe, YCTAHOBJIEHHOTO JUlsi KapThl, BBITYCK/TIepeBbITyCK KOTOpoii baHkoM ObLT pekparieH.

% 3nech u manee 1m0 TekcTy BeCKOHTAKTHas ONEPALMs — ONEPALMs C HCIONB30BAHHEM KapThl, OCYIIECTBISEMAs MYTEM MOIHECEHHS
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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- He coobmats [TMH, koHTposbHYI0 HH(OOPMAIIKIO, KOJ KIUEHTA, JJOTUH (MASHTU(DHUKATOP MOJIb30BATEIIN),
MOCTOSHHBIN/OTHOPA30BBIN MAPOJIH, Aapoib MOOHILHOTO YCTPONCTBA, B MAMITH KOTOPOI'O COXPAHEHbI HOMEP H
cpok neiictBusi NFC-kapter (mamee - pexBusutel NFC-kaptel), He mnepenaBate KapTy (ee PpEKBU3HUTEHI),
MoOunpHOE YCTPOMCTBO, B TAaMATH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpPETbUM JHIIAM,
MpEeNNPUHAMATh HEOOXOAWMBIE Mephl s TPEJOTBpAIlEHUS yTpaThl, MOBPEXIEHUs, XuineHus Kaprel,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXPaHEHBI peKBU3NTHI NFC-KkapThI;

- HECTH OTBETCTBEHHOCTH IO OIEpaIUsaM, COBEPUICHHBIM ¢ wucnoib3oBanuem [IMH, Jnoruna
(mpeHTH(UKATOPA TOIL30BATENSA) W IIOCTOSIHHOTO/ OIHOPA30BBIX Iapojicl, KOIoB, CHOPMHPOBAHHBIX Ha
OCHOBaHHMH OMoMeTpudeckux MaHHBIX [lepxarens KapTel u/mmm npu BBeAeHNH apossi MoOMIIBHOTO YCTPOICTBA,
B MaMSITH KOTOPOTO coXpaHeHbl pekBu3uThl NFC-kapThi;

- HE COBEpIIATh OIEpallii C HCIOJIb30BaHHMEM pPEeKBU3UTOB KapThl mocie ee cmauu B bank wnu mocnie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpauyeHHast;

- He To3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30YKISHHs MPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 1. Nel27-D3 «O HecoCTOATeNBHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.16. Ecmm undopmanus o IIMH u pexBusntax KapTel cTama qocTymHO# TPEThUM JHIAM, & TaKXKe B CIydae
BO3HUKHOBEHHS pHCKa HECAHKIIMOHUpOBaHHOTrO Hcronb3oBaHus Kaptel, pexkBusuroB Kaptel, [IMH [epxatens
JOJDKeH HEeMEIJIHHO cooOmuTh 00 3ToM B bank mo Tenedonam, ykazanHeM B Ilamsarke Jepxkarens. s
JabHEHIIero ucnoap30Banns KapTel HeoOXoauMo nepeBsImycTuTh KapTy B cooTBeTcTBHH C 11.2.25.

2.17. B cayuae ytpatsl Kaptsl [epxkarens H0iKeH HEMEAJICHHO BBIMOIHUTD OJHO M3 CIEAYIOMIUX JICHCTBHM,
HEOOXOUMBIX IS OJIOKUPOBKH KapTHI:

- coobmuTs 00 yrpare Kapter B bank mo tenedonam, ykazanueiM B [lamsitke [lepkatens, u ciemnoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBCI[OMJ'IeHI/Ie I[Cp)KaTCJ]SI CUUTACTCA TIOJYYCHHBIM B MOMCHT 3aBCPIICHUSA
TeneoHHOro pasroBopa ¢ oneparopom KonraktHoro neHrpa banka, B xone kotoporo Jlep:kaTteib NpegocTaBuil
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO JIJIS BHITIOTHEHHSI OJIOKHPOBKH KapTsr;

- o0paTHThCs IMYHO B TIOJpa3enenne banka;

- ecimn Kapra nojkiroueHa kK ycinyre «MoOOWIbHBIM OaHK» — BBIMOJIHHUTH JCHCTBHSI, HEOOXOIUMBIC IS
MPUOCTAHOBKH JiciicTBHs KapThl B COOTBETCTBUHU C PYyKOBOICTBOM IO HCITOJIb30BaHUI0 «MOOMIIBHOTO OaHKay,

- npyd HaIMYMK Joctyna B cucreMy «COepOank OHaiiH» BBINOJIHUTH AEHCTBHSA, HEOOXOIUMBIE IS
MIPHOCTaHOBKH JeiicTBus KapTsl B cooTBeTcTBHYM ¢ PyKoBOICTBOM 10 Hcmonb30BaHuio «CoepOank OHIalH.

2.18. [epxaTenb HeCET OTBETCTBEHHOCTDH 3a Bce omnepaiuu ¢ Kaproit (pekeusutam KapThl), COBEpIIICHHBIE 10
MoMeHTa nonydenust bankoMm yBenomienus 06 yrpate Kaptel B cooTBeTcTBHU C 11.2.17 Y ciioBuid.

2.19. baHk HeceT OTBETCTBEHHOCTh Mo omnepauusiM ¢ Kaproit (pekBusuram KapTbl), coBepiieHHBIM MoOCIE
nony4eHus ot [epxkarens yBegpomieHus o0 yrpate Kaptel B coorBercTBru ¢ 11.2.17 YcnoBuid.

2.20. B cnywae coBepiieHus omepanuu ¢ HCMONb30BaHMEM KapTel (peKBHU3WTOB KapThl) Oe3 coriacus
Hepxarens, Jlepxarens TOIDKEH IPOU3BECTH CIICTYIONIHE ICHCTBHS:

2.20.1. CooOmuTs O HECAaHKIMOHWUPOBaHHOW omepanyu B baHk mo temedonam, ykasanHeiM B [lamsTke
Hepxarens:

- HE TMO3[Hee JHS, CIEIyIOIIero 3a JHeM rmony4eHus or banka SMS-cooOmenus/ Push-yBemommnenus o
COBEPIIICHUU OTICPAIIUM;

- He TI03/1HEee 8-TO KaJeHAapHOro AHS ¢ naTel OT4eTa, coAep Kallero HeCaHKIIMOHUPOBaHHYIO0 [lepxarenem
ofepanmio.

2.20.2. Ilocne yBenmomieHnusi baHka o COBepLICHMHM HECAHKIMOHMPOBAHHOW Omepanuy 1o TenedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. baHK UMeeT NpaBo MIPHOCTAHOBUTH MJIM MPEKPATUTh ncnonb3oBaHue Kaptol (6iiokuposats Kapry) mocie
noiy4yeHus: ot Jlepxkatenst uHGOpPMALMK O COBEPLIECHHM OINEPAaLUH C HCHOJIb30BaHHEM KapThl (PEKBH3HMTOB
KapThl) O6e3 cornacust epxkarens B coorBercTBrH 11.2.20 Y coBHi.
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2.22. bBaHK HeceT OTBETCTBEHHOCTH 10 omepaiinu ¢ Kaproii (peKBU3UTaMU KapThl), B TOM YKCIIE COBEPIICHHON
0 MOMEHTa IOJydYeHMs yBeaoMieHus JlepxaTens B cOOTBeTCTBUM ¢ 1.2.17 VYcioBuid, eciu Jlepikarenb
yBeAoMmI baHk O TOM, 4TO Omepanus mpoBeleHa 0e3 ero cornacusi B cooTBercTBuu ¢ 1.2.20 YcnoBwmii 3a
WCKIIIOYCHUEM ciydaeB, korja Jlepkarens Hapymun YciaoBus w/win tpeboanus [lamstku Jlepxkarens, 4To
MTOBJICKIIO COBEPIIICHHE OTIepalyu 0e3 cornacus Jlepxarers.

2.23. BaHK UMeeT MpaBo MPUOCTAHOBUTH MPOBEACHUE OEpaIHii ¢ UCTIOL30BAHUEM KapThl WIIH €€ PEKBU3UTOB
JUTSI IPOBEPKU UX MPABOMEPHOCTH.

2.24. Tlpu oOHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepxarenb He3aMeUIUTENLHO JTOJKECH
nH(popmupoBats 00 3ToM bank u BepHyTs Kapty B bank.

2.25. Kapra MoxeT OBITh TEPEBBIMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBUs (IOCPOYHBINA TMEPEBHIMTYCK) Ha
OCHOBaHUH 3asiBIICHUS, 0()OPMIICHHOTO:

- HepxateneM OCHOBHOH KapThl B mofpaszaeiicHun banka, yepe3 Konraktheiid LlenTp banka u cucremy
«C6epbank Onmaitn»>,

- MpeaACTAaBUTCIIEM ]Z[epxcaTeJm OCHOBHOM KapThbl B IOAPA3ACIICHUN banka o MECTY BECACHUIA Cuera KapTLI.

Komuccust 3a gocpounsrii nepesbimyck Kapter crimceiBaercs co Cuera Kapter B coorBerctBuu ¢ Tapudamu. B
cllydae ecid J0 OKOHYaHMs CpoKa JeMcTBUA JOCpOUYHO mepeBbimyckaemMoi KapTel ocTtamoch menee 3 (Tpex)
MecseB, bank Bnpase nepeBbInycTUTh KapTy Ha HOBBIN CpPOK JAeicTBUS.

2.26. Jlepxarenb OCHOBHOI KapThl IOJoKEH BepHYTh KapTy B baHk (OCHOBHYIO U JOTONHUTENBHBIE KapThl (MIPH
HAJINYHN)):

- IpyY ToAaye 3asBJICHUS Ha mepeBblTyck KapTol (OCHOBHOM MM JONOJIHUTENBFHON) 10 UCTEUEHUS €€ CPOKa
neiicTBud (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH € JaThl MOMydeHHs yBeaomuieHHst oT banka o
Bo3Bpare Kaptel.

2.27. bask BIpaBe OCYIIECTBHTH OUEpEIHON mepeBbITyck KapThl B cirydae, ecnu Jlep>kaTenh OCHOBHOM KapThl/
MpesicTaBuTeNb He yBeaoMul bank 3a 60 (mecTbaecsaT) KaJeHAapHbIX JHEH 10 ucTeueHus cpoka Jeictsust KapTe
00 OTKa3e OT ee WCIONBb30BaHUSA B COOTBeTCTBHH C M.2.29 YcmoBuit. Ilpu orkaze Jlepkartens OT moxy4eHUs
nepesblnynieHHol KapTbl, komuccunm W IuiaTel, npenycMoTpeHHele Tapudamu u yrmiaueHHsle banky, He
BO3BPAIIAIOTCSL.

2.28. baHk mMeeT MpaBo He MepeBbINycKaTh KapTy mo uMcTedeHuH cpoka ee JIeHCTBUS MPU OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIOINX YCIOBHI:

- OTCYTCTBHE OIlepanuii ¢ ucrojibp3oBanueM KapTel B TeueHne 3 (Tpex) MecsueB MOAps 3a IMocieHue 6
(mrecTh) MecsIeB, MpeALIecTBYIOINE epeBhITycKy KapTsr;

- pacxonmublii auMuT no Kapre B pasmepe coOCTBEHHBIX cpeincTB KimeHTa Ha JaTy TNepeBBITycKa
cocrasisetr MeHee 500 (maTucor) pyOsei.

2.29. [Tlpm oTkaze OT JanbHeimero ncnonb3oBanus Kaptel KinueHT 00s13aH mojaTh MMCbMEHHOE 3asiBICHHUE B
[Monpaznenenne banka mo mecty Benenuss Cuera Kaptel, BepHyTh Kapry m JlonmomHurtensHble KapThl (mpu
HINYMK), Toracutb cymmbl OOmeil 3agomkeHHoctd 1o Kapre Ha pgaTy morameHus, TEXHHYECKOH

3aI0JDKEHHOCTI” M KOMUCCHIT M ILIaT, IpeaycMoTpeHHbX Tapudamu (IpH HATHYAN TAKHX 33[0IKEHHOCTEH).

2.30. Jlnst ocyuiecTBIEHUS] KOHTPOJIA 32 pacxojioBaHueM cpeAcTB o Kapre (B T.4. JonoiaHuTeNbHBIM) KineHT
MOXET I0JIaTh NMHChMEHHOE 3asBieHHue B baHk mo Mecty BexeHust Cuera Ui yCTaHOBJICHUS CIEAYHOLIHX
JIMMUTOB U OTPaHUYCHUIL:

- JUMUT Ha TIOydeHNe HATMIHBIX JeHEXKHBIX cpeAcTB 1o Kapre (Kaptam) B TeueHue mecsa;

- JMMUT Ha COBEpLICHUE omepanuii B Toprosoii/cepBucHoii cetu o Kapre (Kapram) B TeueHue mecsina;

3 [Ipy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.
% 3nech u manee mo TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnons3oBanreM Kaptbl, ee pexkBusutoB mnu NFC-kapTel Ha CymMMy, NpEBBILNIAIONIYI0 PAaCcCXOJHBIM JUMHUT KapThl. TexXxHHUUYecKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HANpHMep, B pe3yibTaTe BO3HHUKHOBEHHS KypCOBOM pa3HHIBI, COBEpIICHHUsS orepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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- o0Imuii TMMUT Ha coBepiieHre onepanuii mo Kapre (Kapram) B TeueHne mecsa;

- CTpaHBbI, pa3pelieHHbIe I COBepIIeHUs onepanuii mo Kapre (momyckaercs GpakCHMUIBHOE WM YCTHOE
coobmenue B KonraktHerii Llentp banka no tenedonam, ykazanaeim B [lamsarke Jlepxarens).

2.31. bBank uMmeer mpaBO yCTaHaBIWBaTh JIMMUTHI Ha MpoBeAcHHE omeparuii mo Kaprte ¢ yBegomieHueM
Hepxartens B Otaere mo Cuety, yepe3 nHGOpPMAIMIOHHBIE CTEH B! MoApa3aeneHuii banka u oduIanbHEIA cailT
banka B cetu UnTepHeT.

2.32. bask umeer npaso:

2.32.1. Tlpu Hapyuienun J[lepkateieM HACTOSIIUX YCIOBHMA, WJIM TPU BO3HUKHOBCHHWHW CHTYAaIlUH, KOTOpPas
MOJKET TIOBJIeUb 3a co0oii ymep0O anst banka mnn KirenTta mmbo HapylieHne TeHCTBYIOMIET0 3aKOHOAaTEIhCTBA:

- OCYLICCTBUTDH 6HOKI/IpOBKy KapTLI, a TaK)KC IPUHUMATh MCPBI AJId €€ U3BbATUSA,

- MPUOCTAHOBUTh MIJIM TIPEKPATHUTh IPOBEICHUE pacXOIHBIX omepanmii 1mo Kapre (¢ coxpaHeHuem
BO3MOYKHOCTH IPOBEACHHS OoTepartuii mormonaeHns Cuera).

2.32.2. TlonHOCTBIO WM YacTUYHO MPUOCTAaHOBUTH omepanuu no CyeTy, a TakKe OTKa3aTh B COBEPIICHUH
orepanuii, 3a HCKIIOYEHHEM OIepaluii MO 3aYUCIEHUIO ACHEXKHBIX CPEACTB, B CIIydasiX, YCTAHOBJIEHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUCIE, e€cld y baHKa BO3HUKAIOT MOJO3PEHHSI, YTO
oIepalysi COBEPINACTCS B LESX Jieralnu3aluu (OTMBIBaHMS) JOXOAOB, IOJIyYEHHBIX NMPECTYIHBIM IIyTE€M, WU
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B ogaOCTOpOHHEM TOpsIKE pacTOprHyTh JloroBop ¢ Kimmentom B ciydae:

- OPUHATHA B TEYEHHE KAaJeHOApHOIo Troja AByX M Oonee pemieHuil 00 OTKa3e B BBINOJIHEHUH
pacnopsokenust Kinenra o cosepienun onepanuu no CueTy Ha OCHOBaHMHM IMOJO3PEHUHN, BOSHUKIINX y baHKa,
YTO OMepalysl COBEpIIaeTCs B LENSIX JIeTaIN3aluu (OTMBIBaHUS) I0XO0/I0B, MTOTY4YEHHBIX IPECTYIHBIM ITyTEeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BhIsABIIEHUS bankoMm B ACATCIBbHOCTU Kanenra IMPU3HAKOB COMHUTCIIbHBIX onepauﬂﬁ n CACJIOK, a TaKXE€
npu HempezacraBieHun KimeHTOM pononHuTenbHOM uWHQOpManuu baHkKy, B TOM 4HClIe OOBACHSIOMIEH
SKOHOMHUYECKUI CMBICI IPOBOAUMBIX 0 CUeTy orepaiuil U cIeIoK.

JloroBop cuMTtaercs pacTOPrHyTHIM IO UCTECYCHHM HIECTUAECATH AHEW co OHS HampaBieHus bankom Kiuenty
yBeZOMIIEHU 0 pacTtop:kenuu Jlorosopa. Pactopskenne JJoroBopa sBisieTcst OCHOBaHHEM st 3akpbITUs Cuerta.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS-uadopmupoBanuu - nata ornpasku CMC, xpansimasics B cucremax banka;
- JUTSL yBEIOMJICHHS, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIpaBJIeHUS;

- JUIS YBEIOMJICHHSI, BPYUYEHHOTO JIMYHO JHOO TpeAcTaBuUTENio Jlepikarens, MOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHONATeNbCTBOM Poccuiickoit denepanuy, - nara, ykazaHHas B OTMETKE O
MIPUHATUHN YBEAOMIICHUS.

2.33. Ilpu mpoBeieHUHM aBTOPHU3AIKMK B MOMEHT COBEpILEeHHUs omepaiun baHk ymeHbinaeT PacxomHblii TUMUT
no Kapre Ha cymmy onepauuu (B T.4. CyMMY B3UMaeMoil 1miatel). [Ipy He NOCTYI/IEHUH TUIATEKHBIX JOKYMEHTOB
1o onepanuy B TedeHue 20 (1BaaLaTh) JHEW ¢ NaThl aBTOpU3aluu baHK BoccTaHABIMBAET PACXOAHBIA JIMMUT Ha
CYMMy omeparud (B T.4. HA CyMMY B3MMaeMOM IIaThI).

2.34. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ClIydasdX OTKa3a TOProBO-CECPBHUCHOIO NPCANIPUATHUA B IIPOBCACHUN onepaunﬁ OIlIIaThI HOKyrIOK/yc.TIyr (¢
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUINHE OTKA3a Z[epmaTeJm OT BBOJA HI/IH,

- B CJIydasix OTKa3a TOPrOBO-CEPBUCHOTO MPEINPHUSATHS B MPOBEJCHUM ONEpaIMid OIUTAThI MOKYIOK/YCIyT
0 IPUYHMHE HEOOXOAUMOCTH JONMOIHUTENLHON MMPOBEPKH IPABOMEPHOCTHU MPOBEACHUS ONlepallvy;

- 3a BBEJCHHE TOPrOBO-CEPBUCHBIMH MPEINPHUATHUAMHU JIOMOJIHHUTENBHBIX KOMHMCCHH 3a OIUIATy
MOKYTIOK/YCITYT IO KapTam;

- 32 OTpaHUYEHHs] 10 CyMMaM IIPOBOJUMBIX ONEpaluil W 3a MOpSAOK WACHTHQHKanuu Jlepxarenei,
MPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUITUAMH U APYTUMH OaHKaMH.
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2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeabCTBOM Poccuiickoii ®eaeparuu, bank Brnpase motpeboBarth
JOCPOYHOW OIUIATHl OCTAaBIIEHCS CYMMBI OCHOBHOTO J0JTa BMECTE€ C NPUYMATAIONIMMHCS TPOICHTAMH 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHUH, MPEeIyCMOTPEeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JOMOJHUTENBHBIX KapT, BbIMyIIeHHbIX K Cuery, HampaBuB KiHEHTY NHCbMEHHOE
YBEJAOMJICHHE TIOCPEICTBOM ITOYTOBOM CBSI3M IO aJpECy perucTparun/agpecy (pakTHUEeCKOTrO IMPOKUBAHUS,
ykazanHOMY KimieHToMm B 3asBiIeHHN.

3. CYET

3.1. Jlns oTpaXkeHus omeparnyii, cCoBepIIaeMbIX ¢ HCIonb3oBanueM Kaptel, pekBuzutoB Kaptel, NFC-kapTs! B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaeT Knuenty Cuaer Kaptel, B BatoTe, BeiOpaHHO#H KireHTOM.

3.2. B cimyuae nocrymienus Beimater na Cuer kapthl Visa/Mastercard/Maestro Bask mposepsier Haume y
Knuenta Ha MomeHT moctymieHusi Beimmater Cuera kapThl Mup, OTKpPBITOTO B BajiOT€ IOCTYHHBIICH
Bhimmathr’ . IIpu ero Hammumn baHk 3a4mcnseT MOCTyNMUBIINE NeHEXHBIE cpenacTBa Ha Cuer kapTel Mup. [lpu
Hanmuny y KnneHta Ha MOMEHT 3aunciieHus] Heckonbkux CueroB kapT Mup, bank 3auncisier cpeacrsa na Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3mHeidl matod. [Ipm orcyrctBum y Knumenra Cuera kaptel Mup, bank
npoBepser Hanuuue y KiMenTa Ha MOMEHT mocTyruieHns Beimmater Cueta Ge3 KapThl', OTKPHITOTO B BaTIOTE
moctynuBmer Bemmatel. [Ipym ero Hamwmumum 3aumcisier moctynuBiryio Bemmmaty Ha Cuer 0e3 kaptel. llpwm
Hanmuny y Kimenta Ha MOMEHT 3auunciieHus Heckoibkux CueToB 0e3 kapthl, bank 3auncinser cpencrea Ha Cuer
0e3 KapThl, OTKPHITHIH C 00JIee MO3AHEN JATOM.

IIpu otrcyrcTBum y Knnenra Ha MoMeHT nmoctyruieHus: Beimnater Cuera kaptel Mup u Cuera 6e3 kapThl, baHk He
Mmo3xHee padovero IHs, CIEAYIOIIEro 3a JHEM MOCTYIUIeHUs] Bhimnarel, oTKkpbiBaeT KimeHTy TeKymuid cyer B
BamoTte Poccuiickoit @enepanun uian coeperaTeibHblid CHeT B MHOCTPAHHON BAIIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOpOM nocTynuia Brimara, 1 3aunciser NoCTYNUBIIYI0 BeIuiaTy Ha 3TOT CHeT.

OO0 oTkpeiTUN OaHKOBCKOro cdyera bank mHdopmupyer Knnenra B SMS-cooOuienny, HanpaBIeHHOM Ha HOMED
MobmipHOTO Tenehona Kiuenra.

[Ipy Hanmuuuy BO3pakeHUM Ha OTKPHITHE OaHKOBCKOro cuera KimmeHT 00s3aH He3aMEeAIUTENbHO YBEIOMUTH 00
atoM bank. OtcyrcTBHe Bo3pakeHHM KineHTa OTHOCHTENBHO OTKPBITUS €My CueTa, IPU3HAETCS BBIpAXKEHHEM
Bosiu Kiinenrta Ha OTKpbITHE OaHKOBCKOTO CYETa M 3aYKMCICHNE Ha HErO IMOCTYNMBIIEH BhImmaTel.

3.3.  Ha ocrarok aeHexxHbIX cpeacTB o Cuery KapTel mpomeHTsl He HAUYUCISIOTCS, 38 HCKITtoueHneM CueToB
Kaptr CoOepbank — Maestro «Commansaas» u MUP «CouumansHasi», Ha KOTOpble HPOMU3BOAUTCS 3a4HMCIICHHUE
MEHCHH M WHBIX COLMANbHBIX BBIIIAT, BhIIaunBaeMblx IleHcroHHbM (onmom Poccuiickoit depepauun uiau
MununctepcTBoM 000poHb! Poccuiickoit ®enepanun: bank HauuciseT npoueHTH B pa3mepe 3,5% TomoBbIX Ha
0CTaTOK JIeHexkHbIX cpeacts Ha Cuere KapTer®.

[IporeHTs! HA CYyMMY JI€HEXHBIX CpeAcTB, Haxosamuxcs Ha Cuerax Kapt Coepbank — Maestro «ConmanbHas» u

% Bpimmara — JeHEXHBIE CPEACTBA B PYOISIX WM HHOCTPAHHON BATIOTE, IOCTYMAIONME HA CUeTa (PH3MHUCCKHX I B BaHke B KauecTse
BBIIIIAT 32 CYET CPEACTB OIOKETOB OFOIDKETHOM cucteMbl Poccmiickoit denepannu, MpeayCMOTPEHHBIX JacTsaMu 5.5 u 5.6 cratem 30.5
OenepanpHoro  3akoHa «O  HAOMOHATGHOM IUIaTeXkHOW cucteme» or 27.06.11 Ne 161-®3 (mampumep, IeHEXHOE
conep kaHNe/BO3HArPaKICHNE/ TOBOJIECTBHE TOCYAaPCTBEHHBIX CIIYXKAIIUX; OIUIaTa TpyXa PaOOTHHUKOB (IEPCOHANA) TOCYNApCTBEHHBIX H
MYHHIUIIATBHBIX OPTaHOB, YYPEXAEHHH, rOCYIapCTBEHHBIX BHEOIO/UKETHBIX ()OHIOB; rOCYIapCTBEHHBIE CTHIICHIWMHU; IIEHCUH W WHBIC
COIMANbHBIC BBIIUIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoil ®Dexepanuu OTHECEHO K
kommeTeHiun [lencnonHoro gouma Poccuiickoit deneparinu; eKeMECIIHOE TTOKU3HEHHOE COCPIKaHUE CYICH ).

%7 311ech 1 aTIee MOMCK CUETOB OCYIIECTBIAETCS B MPEeaX TePPUTOPHATBHOrO Ganka, re Beaercs Cuer KapThl mocTymienHs BhimmarTs.
% Cuer Ge3 KapThI — GAHKOBCKHIA CUET, HE [IPeIyCMATPHBAIONIHIA OCYIIECTRICHHE ONEPALIi C HCIONb30BaHHeM KapTh, OTKPHITEIHA Ha MM
Knnenra. bank oTkpbIBaeT ciegyromue Buasl CueToB 0e3 KapT:

- B Bamore Poccuiickoii Dexepanyu: TEKyIIUiA CYET, CIET O BOCTPEOOBAHMS, YHUBEPCATBHBIN BKIAM, JIOOOH BKJIAJ C BO3MOXKHOCTBIO
MPOBEICHHUS MIPUXOJHBIX U PACXOJHBIX OMEPALUIA;

-B PIHOCTpaHHOﬁ BaJIIOTE: CGepeFaTeJILHBIﬁ CUCT.
39

HpI/I BO3HHKHOBEHUH HAJIOr000JIaraeMoro noxona bank HUCUUCIIACT, YACPIKUBACT U NEPEHUCIIACT CO Cuera KapTBI B 6IOII)K6T CYMMBI
Hajiora Ha I0XOJbl (1)I/ISI/I‘IECKI/IX JiL, noJIekKalmero yaepKaHui0 B COOTBETCTBUH C HeﬁCTBy}OH.[PIM HaJIOrOBBIM 3aKOHOJATCIbCTBOM

Poccuiickoit denepanuu.
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MUP «CormmanbHasy HAYUCISIFOTCS UCXO M3 KaJCHIAPHOTO KOJIMYECTBA JHEH B TOMy CO JHS, CISAYIOIIETO 3a
THEM TIOCTYIUICHUS JeHEeKHBIX cpeactB Ha Cuera Kapr Coepbank — Maestro «ComumanpHas» u MUP
«ConuanbHas.

Brimnara mponeHToB OCYIIECTBISETCA MO MCTEYCHUH KaKAOTO 3 (TPEeXMECSYHOTO) MEepPHOAa, OMPEAesieMoro C
natbl oTkpeITHs Cueta Kaptel Coepbank — Maestro «Conmanbnas» 1 MUP «CouunansHasy.

Bank umeeT npaBo M3MEHATH MPOLIGHTHYIO CTABKY M YCJIOBHS HauyMCIICHHS MPOLIEHTOB, yBeJOMUB Jlepxarens o
TaKUX M3MEHEHHIX CII0CO0aMH U B CPOKH, YCTaHOBIEHHBIE 11.1.4 Y crioBwHiA.

3.4. bank wumeeT mpaBo chnuchiBaTh co (Cyera CyMMBI, MOJUIeKAlIME CHHCAHUIO B COOTBETCTBHU C
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu.

3.5. IIpu coBepmenny oneparuii mo Kapre B BamoTe, OTIMIHON OT BATFOTH CUera:

3.5.1. xouBepcusi cymmbl omepauun 1o Kapre B Bamory Cuera ocymecTBisiercs mo Kypcy baHka,
JeCTBYIONIEeMy Ha MOMEHT 00paboTku omepauuii baHKOM, M B COOTBETCTBHH C YCIOBHUSMH OOpabOTKH
(MHAHCOBBIX Omepanui, NpeayCMOTPEeHHBIMUA Tapudamu, 3a UCKIIOYCHUEM OIEpaliif, yKa3aHHbIX B 11.3.5.2
Kypc xonBepcuu, AelicTByrolmii Ha MOMEHT 00Opa0OOTKM omepanuy baHKOM, MOXXET HE COBHAIaTh C KypcoM,
NefiCTBOBaBLIMM Ha MOMEHT IpoBeaeHus onepanuu no Kapre. Boznukinas BcieacTBre 3Toro Kypconasi pa3HuLa
HE MOXET OBITh TIPEIMETOM MPETSH3UH CO CTOPOHBI KineHTa.

3.5.2. KoHBepcus MO OmepaunusM INpreMa/BblIady HAJIMYHBIX JCHEXKHBIX CPEACTB B moapaszaeneHusx banka u
O6ankomarax baHka, a Takke 1O OmepanusM IepeBoAa IEHEKHBIX CPEICTB B YAAJICHHBIX KaHalax 0O0CITyKUBAHUS
banka Ha OaHKOBCcKHMe cueTa (H3MYECKMX IIMI, OTKphIThie B baHke, mpousBoauTcss mo Kypcy baHka,
JEeHCTBYIONIEMY HA MOMEHT IIPOBEACHHUS onepanu o Kapre.

3.6. bank ocymiecTBisieT 3auMclICHUE ACHEKHBIX CPEICTB, HocTynuBimux Ha Cuer, He MO3aHee HS,
CJIEAYIOLIETO 3a JHEM MOCTYIIEHUS! B BaHK COOTBETCTBYIOIIETO TIATEXHOTO JOKYMEHTA.

3.7.  Kuwment o06s13aH Bo3MecTuTh baHky:
- IUIaThI, TpegycMoTpenHbie Tapudamm;

- CYMMBI OIlepalyii, CoBepuieHHbIX Mo Kapre (B T.4. Mo qomomHUTENbHBIM KapTam) Wiu ¢ UCTIONIb30BaHUEM
pexBu3uToB KapTt(bl), B TOM 4nciie, CyMMBbI 3aJOJKEHHOCTH 110 Cuery;

- CYMMBI OIEpalyii, COBEpIICHHBIX B HapylleHHEe Hacrosuero Jloropopa, CyMMBbl, CBSI3aHHBIE C
MPEeIOTBPAIIEHHEM M paccleOBaHHEM HE3aKOHHOTo ucmoib3oBaHus Kapt(el), a Taxke ¢ MPUHYIUTEIBHBIM
B3BICKaHHEM 33JI0JDKEHHOCTH KiTHeHTa B COOTBETCTBHY € KalbKYJISALUeH (PaKTHIECKIX PacXo/IOB;

- CyMMEI OTepalui, paHee 3adiclieHHble baHKOM IO 3asBIEHUSM O CIIOPHBIX OIEpalHsX, MPU3HAHHBIM
BankoM B Xojie paccienoBaHusi HEOOOCHOBAHHBIMH;

- CYMMBI, OIIIMOOYHO 3aumciicHHbIe bankom Ha Cyer.

B nensx Bosmemenus Knuenrom banky cyMM, MpenyCMOTPEHHBIX B HacTOsIIEM ITyHKTe, KiIMeHT fnaet cormacue
(3apanee nanHblli akuent) banky m baHk uwMeer mpaBo Ha crnHcaHWe yka3aHHBIX cymMM co Cuera 06e3
JIOTIOJIHUTENBHOTO akienTta Kinenra.

3.8. bank nMmeet npaBo crmceiBaTh ¢co Cuera KapThl M BO3BPATHTh OPraHy, OCYIIECTRIISIONIEMY IEHCHOHHOE/
colMajbHOE 00eCIeUeHNEe, CYMMBI ITIEHCHH, MHBIX COLMANBHBIX BBIILJIAT M MOCOOWM, M3JIUIIHE MEPEUYUCICHHBIX
MOCIIe HACTYIUICHUS] 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITUIATHL

3.9. IIpu mocrymenun Ha Cuer Kaptol neHexxHpIx cpeacts Pacxoansiil mumut o Kapre yBennmuuBaeTcs Ha
CyMMy cOOCTBEHHBIX cpencTB KimenTa mpu oTcyTeTBUM 3an0ibkeHHOCTH 110 Cuery KapThl, mpemycMoTpeHHOM
Horosopom u Tapudamu.

3.10. J[epxarens KapTer 00s13aH coBepiuath onepaunu no Kapre B npenenax PacxonHoro immura.

3.11. JloroBop MOET ObITh PACTOPTHYT MO WHUIMATHBE KileHTa Ha OCHOBaHUM 3asiBIICHHS, OQOPMICHHOTO B
noapasaeneHuy banka, mpu yciaoBuM morameHus B MOJHOM o0beme oOmieil 3agomkeHHocTy o Kapre, a takxe
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IIPY BBIMOJIHEHUH MHBIX YCIIOBUH, nepeducieHHbXx B m 3.7 Ycnouil. [Ipu pacropxenun JloroBopa Iiathl,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu He BO3BpAIIAIOTCS.

3.12. 3akpsiTue Cuera ¥ BO3BpAT OCTaTKa JICHSKHBIX CpeACTB co CyeTa mpou3BOAUTCS 10 3asBieHUI0 Kinenra
MpPU YCJIIOBUU TIOTalleHus oBepapad)Ta, OTCYTCTBUS HHON 3aJ0JDKCHHOCTA W 3aBEPIICHUS MEPOIPUATHH TI0
YpPEeryJIupOBaHHIO CTIOPHBIX TPaH3aKIHA 1o ncTeueHuH 30-TH KalleHIapHBIX THEH:

- ¢ aThl caadn Becex KapT, OTKPHITHIX K ATOMY CUETy, WM UCTEUYEeHUs CpoKa aercTBus Kapr;

- mubo ¢ gatel momauu 3asBieHus o 3akpeiTuu Kapt(s) Visa Electron wnum Maestro, YOK-ITPO100
«YuusepcanpHas», Y IK-ITPO100 «ConmanbHasy, BEITyIIeHHOH K CUerTy;

- WIHA C JaThl TI0Jaur 3asBIIEHU 00 yTpare Kaxmoi u3 yTpadeHHbIX KapT mpu HEBO3MOXKHOCTH Claydl B
bank geitctByromux Kaprt.

3.13. Ilpu orcyrcTBHM IeHEKHBIX cpeactB Ha Cdere u omeparuii mo Kapre B TeueHHe cpoka ee ACHCTBUS
HoroBop yrpaunBaet cuy. [Ipekparmenne neictust JloroBopa sBisieTcss OCHOBaHHEM IS 3aKphIThs Cuera.

4. OBEPAPA®T

41. bank B coorBeTcTBUM ¢ Tapudamu MoxeT mnpenoctaBuTh KimeHty kpenuT B Qopme «oBeprapadt»
(«oBepapadt») mo Cuerty.

4.2. B cnyuae mpemocraBneHust KmumeHty oepmpadra mo Cuery, auMuT oBepapadTa yCTaHABIHUBAECTCS
CpokoM Ha | rox ¢ natsl 3aKiroueHus JloroBopa 1m6o Ha MepUo, OCTAIOIIUICS 10 UCTCUSHUS OUEPEeHOTO Iofa C
naThel 3aKiaoueHus JloroBopa, ¢ HEOTHOKPATHBIM TPOAJICHHEM Ha KaKAble IMociefyromue 12 KaneHIapHBIX
MECSIIEB.

[lpu npenocrapnenun nuMmuTa oBepapadTa Ha KaXKAbl HOBBIM CPOK pasMep IUIaThl 3a oBepApadT, BKIOYAs
IUIaTy 3a HECBOEBPEMEHHOE IMoramieHue oBepapadTa M IUIaTy 3a MpPEBBILICHHWE JIMMHTA oBeprpadra,
YCTaHaBJIMBAETCS B pazMepe, NpeaycMoTpeHHOM Tapudamu Ha JaTy MpOJIOHTalkH.

Ocratok 3amomkeHHOCTH Ho CyeTy Ha MOMEHT OKOHYAaHHS CpOKa IpPEeNOCTaBlICHHs JIMMUTa oBepapadTa
HEePEHOCUTCS Ha CIEAYIOIINH CPOK ¢ IPUMEHEHHEM IUIAThI 3a OBepApadT, AeHCTBYIOIIEH Ha JaTy IPOJIOHTallUH.

bank nadopmupyer Knnenra o6 n3aMeHeHHWHN IEHCTBYIOIETO pa3Mepa IUaThl 3a opepApadT He MeHee deM 3a 60
KaJICHJIapHBIX JIHEH 10 JaThl OKOHYAHHsI CpOKa IMPEOCTaBJICHHs JIMMHUTa oBepiapadrTa MyTeM pa3MelleHHs
ykazaHHoil uHdopmammu B Otuere no Cuery Kapthl, Ha MH()OpMALMOHHBIX CTEHIAaX HOApa3desieHui OaHka
n/vnu Ha ounmanbHOM caiite banka B cetn MHTEpHeT.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IiaThl 3a oBepApadT, KimmeHT umeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, oOpaTuBIIMCH B mojpasneieHue banka mo MecTy BexeHuss Cduera, M IOracHTh
3aJ]0JKeHHOCTD 110 CHeTy /10 OKOHYaHHUs CpOKa MPEI0CTaBICHUS IUMHTA OBepApadTa.

[Ipu otcyrcrBum 3asBieHust Knmenra o6 oTkaze or nuMuTa oBepipadTa mpepoctaBieHue KimeHTy numuTa
oBepapad)Ta Ha HOBBIA CPOK C NPUMEHEHHEM IUIaThl 3a OBepApadT, ACHCTBYIOIIEH HA AaTy NPOJIOHTALWH,
CUMTAETCS COrIacoBaHHBIM KnneHTom.

4.3.  baHk umeer mpaBo B 000 MOMEHT yMEHBIIUTH WM aHHYJIUPOBATh JUMUT oBepiapadra mo Cuery, c
MUCbMEHHBIM yBenomiieHneM Kiuenra.

4.4, bank moxer oOpatutbes kK KitMeHTy ¢ mpeaiokeHHeM 00 yBelIuueHHH JinMuTa oBepapadTa mo Cuery.
YBenuuenue uMuTa oBepapadTa IPOU3BOAUTCS TMOCIE TONTBEPkKACHNUS KIIMEHTOM CBOETO COriachsi ¢ HOBBIM
JIUMUTOM.

4.5. B ciyuae ycranoBieHus mumuta oBepapadTa o Cuery pacxomHble omneparnuu no Kapre mpoBojsrcs
CBEpX CyMM, nMeromuxcs Ha Cuere.

4.6.  Ilpu obpasoBanuu oBepapadrta Ha Cuere bank Hauucnser Ha CyMMY 3aJ0JDKEHHOCTH MPOLIEHTHI C JaThl
OTpaXEHUS €€ Ha CCYAHOM cUeTe (He BKJIIoYas 3Ty AaTy) A0 JaThl MOTAIICHUS 33J0KEHHOCTH (BKIIIOYUTEIHHO)
IO CTaBKe, ycTaHOBJIEHHOH Tapudamu.
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4.7. KinenT 00si3yercst moraiath 3a70/bKeHHOCTh o CueTy B Ipeaenax JIMMUTa oBepapadTa, a Takke B
pasMepe, MPEBBIIAIIEM JTUMUT OBepApadTa, B CyMMe, HE MEHee yYKka3aHHOH B oTueTe 1o CueTy, a TakXke IUIATH,
HAYKCIICHHBIE B COOTBETCTBUM ¢ Tapudamu, He mo3auee 30-TH KaJICHIAPHBIX JHEH ¢ aThl oTyeta o Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMUYECKON BBITOJBI B BUAEC YKOHOMUU HA Pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH TMPOIEHTOB M0 HEMY B CIIy4ae HEWCIIONHEHHS WM HEHaJ[IeKaIllero
WCTIONTHEHMsI 0053aTeNbCTB 0 KPEIUTHOMY JOTOBOPY OHA TIOUICKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIUI[ B TOPSJKE, YCTAHOBJICHHOM JCHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIhCTBOM Poccuiickoit
®denepanuu

bank 00s3aH WCYUCINTH, yaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PU3WYECKUX JIHII,
HCYHUCIICHHYIO ¢ J0xo0ja, moinydeHHoro Kimentom. IIpy HEBO3MOXKHOCTH B TEUEHHE HAJIOrOBOrO MEPHOJA
yAepKaTh HCYHCIEHHYI0 CymMMmy Haiora bank o0s3aH B Cpok He mo3mgHee | mapra Toza, CIEIyrOIIero 3a
WCTEKIINM HAJOTOBBIM MEPHOJOM (KaJICHIAPHBIM T'0OJIOM), TUCBMEHHO cOOOIUTh KITMEHTY 1 HaJIOrOBOMY OpraHy
[0 MECTY CBOETO y4eTa 0 HEBO3MOXKHOCTH YAepKaTh HaJor, O CyMMax J0XOJa, ¢ KOTOPOro He yAep:KaH HaJjor, U
CyMMe HeyIepXKaHHOTO HaJora.

Kmuent o0s3aH B cpok He mo3mHee 30 ampenst roja, ClIEOYIOLIErO 3a HCTEKIIMM HAJOTOBBIM IIEPHOAOM
(kaleHIapHBIM TOIOM), CaMOCTOSTENIBHO MPENOCTaBUTh B HAJIOIOBBIA OpraH IO MECTy CBOEro ydyera
(>kHTEeNbCTBA) HAJIOTOBYIO JIEKJIapalliio O TOJTYYEHHOM J0X0/€ U B CPOK He mo3jHee 15 utoms roaa, cieayomnero
32 MCTEKIIUM HaJIOTOBBIM NEPHOAOM (KaJeHOAPHBIM TOAOM), YIUIATUTh HAJOr Ha JOXOIbl (hpr3MYecKuX JuL,
paccUrTaHHBIN C CyMM IOJyYEHHOTO A0XOa.

4.9.  3a HecBOEBPEMEHHOE IOTALICHUE 3aJ0/DKEHHOCTH IO CueTy B3MMAaeTcsi HEyCTOMKa B COOTBETCTBHU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
JaTthl 00pa3oBaHUsl MPOCPOUCHHOM 3aJ0JDKEHHOCTH (BKJIIOYAas 3Ty Jary) IO AaThl BHECEHUs IulaTeka (He
BKITFOUAs 3Ty JIATY).

4.10. 3aj0/mKEHHOCTh, BO3HHKAWOINAs Npu coBepiieHuu [lepxkarenem onepanuii mo Kapre B cymme,
MIPEBBIMIAONICH ocTaToK Ha CdeTe, moramaeTcs 3a CYeT BHECEHHBIX (3auncieHHbIX) Ha Cuer cpeactB (B T.d.
HAYHCIICHHBIX IO CYETY MPOIIEHTOB) B CIEAYIONIEH OYepETHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEeHHBIX Tapudamu;

- Ha BO3MEIIlEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHue oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHHE pa3Mepa pa3pelieHHOro oBepapadTa;

- Ha MoraieHue IpPOCPOYECHHBIX MIPOLIEHTOB 32 pa3pelIeHHbIH oBepapadT;

- Ha ToraiieHre IPOIEHTOB 32 pa3pelleHHbIH oBepapadT;

- Ha roraleHue 33I0JKCHHOCTH IO MPEBBIIICHHUIO JINMUTA OBepapadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadTa.

4.11. KuueHT Brpase B JI000e BpeMs O0TKa3aThes OoT oBepapadra no Cuety, nojaB B baHk cOOTBETCTBYIOIICE
3as1BJICHUE U MOTacHUB 3aJ0JKEHHOCTD 110 CYeTy.

412. llpm HEUCHONHEHHMM WIM HEHaAJekameM wHcnoinHeHun KimeHTtoM o0s3aTenscTB 1O OIuIate
00s13aTENbHBIX IJIaTeKed W HaJIWYWH TPOCPOUCHHON 3aJI0JDKEHHOCTH Mo Kapre bank umeer mpaBo 0e3
yBenomiienust Knuenra:

- nopy4aTrb TpCTbUM JIMIIAM HAa OCHOBAHUH AIrCHTCKUX HWJIM HWHBIX AOTOBOPOB, 3aKIIHOYCHHBIX bankowm ¢
TPETbUMH JIMLIAMU, OCYHICCTBIIATH )IGfICTBI/I?I, HaIlpaBJICHHBIC Ha IIOralIiCcHUEC )IepncaTeneM HpocpoquHoﬁ
3aJ0JDKCHHOCTH I10 KapTeE,

- MPEIOCTABIATh TPETBUM JIMIAM B COOTBETCTBUM C YCJIOBUSIMH areHTCKMX MWJIM HWHBIX JOrOBOPOB
nHPOPMALIMIO M TOKYMEHTHI, OATBEepKAarone npasa banka no JloroBopy, B TOM 4YuCIie O NMPEAOCTaBICHHOM
Knuenty numure kpeauta mo xapre, pasmepe 3aa0nkeHHOCTH KimenTta mo kaprte, ycnoBusax JloroBopa, a Takxke
nHpopmanuio o Kiinenre, B TOM 4ncIie COAEPIKAILYIO €ro MepCOHaIbHbIC JaHHbBIE.
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5. HH®OOPMHUPOBAHUE OB OIIEPAIIUAX, COBEPIIEHHBIX 11O CHETY

5.1. HNuadopmuposanue Jlepkatenst 00 oneparusx, COBEPIICHHBIX C UCIIOJIb30BaHUEM KapThl, MPOW3BOAUTCS
myTeM npenocrasieHus bankom Jlepkarento exxemecsiuno Ordera mo cuety (nanee-OTdyeT) 1O MECTy BEICHHS
Cuera®. JlonmonHuTensHO MHQOPMHUPOBAHHE O COBEPIICHHBIX OMEPAIMAX OCYIIECTBIsCTCS BaHKOM B MOpSIIKE,
ykazaHHOM KitmeHToM B 3asiBIICHUH:

- myTeM Hampasierus OTdera Ha yKazaHHBIN JleprkaTeneM IeKTPOHHBINA ajpec;
- nmyteM nonyderus Otuera B cucreme «CoepOank Onnaiiny» i [lepxkareneil, moIKIIIOYSHHBIX K YCIyTe.

5.2. bank ocymectBusieT oTpaBky SMS-co00ImIeHus M0 KaXkI0¥ COBEPIICHHON omeparnmu A Jlepikartenet,
TIOJIKITIOYEHHBIX K MOJTHOMY HaKeTy yciyrd « MoGHIbHbIH GaHK» .

5.3.  Jlepxarenp o0s3yeTcs MpeaNpUHUMATh BCE OT HETO 3aBHCSAIIECE B LEIAX MOMydeHUs HH(opManuu oo
onepauusx, HampasmsieMold bankom B coorBercTBuu ¢ M..5.1 m 5.2 YcnoBwii, u cornamaercs C TeM, 4YTO
yKa3aHHasg MH(OpPMAIMS B JII0O00M CIydae CUMTAaeTCs MOIyYeHHOH MM B HamOojee paHHHUIl 10 BPEMEHU CPOK B
3aBUCUMOCTH OT CII0c00a HH(POPMUPOBAHHUS:

- C JaThbl NOJYUYCHUA I[epmaTeﬂeM OquTa, HO HE MMo31Hee 7-T0 KaJICHAAPHOTO JHA C OaThbl OT‘lCTa;

- ¢ gatel nonyuenus epxarenem SMS-coobmenust banka, HO He o3/1Hee 3-X YaCOB C MOMEHTA OTIIPABKH
SMS-coobmenns bankoM (1o naHHBIM WHPOPMAITMOHHON cUCTeMbI baHka).

5.4. Kimnent moxer oOpatuthes B bank no mecty Benenust Cuera Jijis U3MEHEHHUS CIIoco0a MpeaoCTaBICHUs

Otdera B TeueHHWe cpoka jeiictBusa KapTel WM M3MEHHTH CIoco® JocTaBKH 4depe3 cucteMmy «CoOepOaHk
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Omnnaite» “.

5.5. baHk He HeceT 0OTBETCTBEHHOCTH 3a MCKakeHHe OT4eTa Wil HECAaHKIIMOHUPOBAHHBIM TOCTYI K HEMY NPU
nepenavye no cetu MHTepHeT Ha ykazaHHBIA JlepikaTeneM 3JeKTPOHHBIN ajgpec, a Takke 32 HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuyae HemomyueHuss Otyera, HampaBlIeHHOro no cetu HWHTepHeT
Hepxarens noynkeH oopatutbes B bank. Ecnu Jlepxarens ykiaoHsercs ot nonydenus Oryera, bank cuuraer, 4to
KiuenT ObL1 HauIeKaIKUM 00pa3oM IPpOMH(MOPMHUPOBAH 00 ONepalysIX MO CUETY.

5.6.  OOs3anHocth banka mo wHGOpMupoBaHWIO JlepKaTelnss O COBEPIICHHBIX OIEPalUsX CUUTAETCS
VICTIOTHEHHOH TIPH HANPaBICHUH YBEIOMJICHHS O COBEPIICHHBIX OMEpaIisaX B COOTBETCTBHUH C 1.5.1 w/mmm 11.5.2
VYcnoBwuii coriiacoBaHHBIM ¢ JlepikaTeneM criocoOoM.

o.1. Hepxarens BrpaBe oOpaTuthest B bank juis nomywenus Otdera 3a 1r000i epro]; BpeMeHH, HO He Oosee
yeM 3a 1ociieaaue 12 Mecsies.

5.8. Hepxatens nmeeT mpaBo nojaTh B baHk muchMeHHOe OOpallieHre 10 CIIOPHON onepaiui (IpeTeH3uio) B
teuenue 30 kaneHgapHbIX AHEH ¢ patel OTduera MO0 B TedeHue 60 KaleHIApHBIX JHEH C JaThl COBEPIICHUS
onepauun. Hemonyuenne bankom ot [lepkarens npeTeH3nu B yKa3aHHBIA CPOK O3HadaeT coriacue Jepxareins ¢
OTIEPALIUSIMH.

5.9.  bBaHk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh MO omepanuu ¢ Kaprtoii, ocriopenHoit [lepkarenem, B
cnydae ecin Jlepkarenb He yBeIOMMI baHK 0 HECaHKIIMOHUPOBAHHOH UM OIEpalliy B CPOKH, YCTAHOBIICHHBIE
m.2.20 YcnoBwuii.

5.10. bBank paccmarpuBaeT 3asiBIICHME O TNpETeH3WH, a Takke uHpopmupyer KimeHta o pesynabTaTax
paccMOTpeHust 3asBiieHUs 10 TpeOoanuto Kimenta B Teuenue 30 KaJieHIApHBIX JHEW CO JHSA TOJYYCHHS
3asiBIIEHUS, a TaKke B TeueHHe 60 KaJeHJapHBIX THEH co JHs MOTYYeHHS 3asBJICHUS TP UCIIONb30BaHUU KapTh
JUTSI TPAHCTPaHUYHOTO TIEPEBOIa ICHEKHBIX CPENICTB.

5.11. Bo3wmemieHne IEHEKHBIX CPEICTB IO CIOPHBIM OIEpaIUsIM OCYIIECTBISETCS baHKOM Mo pe3yibraraMm
paccMoTpeHus npeTeH3uu JlepxaTens.

4 Naroit Oruera ABIsETCS JSHb MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpaunu [11MH.

41 B coorsercTBun ¢ Tapudamu.

“2 [Ipu HATHYHE TEXHUIECKOH BO3MOKHOCTH.
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6. COBJIOJEHUE 3AKOHOJATEJIbCTBA

6.1. B cooTBeTCTBUM C IEHCTBYIOMIMM 3aKOHOMATEILCTBOM baHk mMeeT mpaBo TpeboBaTh oT Kimenta
MPeJOCTaBICHNUsT JOKYMEHTOB (KOMMI JOKYMEHTOB) MO MPOBEACHHBIM C HCIONb30BaHueM KapT(bl) pacueTHbIM
orepanus M B MHOCTPAHHOW BaliOTe, MHBIM ONEpalMsM C LEJNbI0 OCYIIECTBICHHUS KOHTPOJBHBIX (YHKUWH, a
KimenT 06s13yercst mpeaocTaBisaTh HEOOXOANMEIE IOKYMEHTHI 1T TpeOoBanuio baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIleparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3. CrpaxoBaHHe [EHEKHBIX CpPEICTB, Haxomsamuxcs Ha (CueTe, OCYIIECTBISETCS B COOTBETCTBHUHU C
(henmepabHBIMU 3aKOHAMH.

6.4.  [epxatenb 00si3yeTcss HE MPOBOAMTH IO CYSTaM KapT OMEpaIlUM, CBI3aHHBIC C MPEANPUHUMATEIHCKON
JeSATEIHHOCTBIO.

6.5.  Bauk Brpase:

6.5.1. IlomyuaTp B ciy4asx W HOpSIKE, IPEAYCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENBCTBOM, OT KimeHTa
WHPOpPMaLIUIO, HEOOXOAUMYIO B LEISIX BBISABICHHS JIHI, Ha KOTOPBIX PacIpPOCTPAHACTCS 3aKOHOJATEIbCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJOTOOONOKEHMH HWHOCTPAHHBIX CUETOB (Jayee - WHOCTPAaHHBIHA
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHNKA.

6.5.2. OcymecTBnaTh mepegadyy HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (MJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOIOBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee - WHOCTpaHHBIA HAJIOTOBBIA opraH), LleHTpampHOMY Oanky Poccuiickoit ®@enepannu, deneparbHOMY
OpraHy WCIOJIHUTEIbHON BJIACTH, YIOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH IO MPOTHBOACHCTBUIO
Jeranu3aui (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(beneparbHOMY OpraHy MCIOJIHHUTENBHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Hag30p B 00JacCTH HAJIOTOB
u cObopoB, MHGOpMaNMHK, TOATBEpKAatoniel, 4ro KimeHT SBIsSeTCS HHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate uHpopMaiuio baHk BHpaBe TOJBKO MPH COOJIOJICHUM TPEOOBAHMA 3aKOHOIATEILCTBA M MPHU
noimydeHun oT KimeHTa - HMHOCTpaHHOrO HaJOrOIUIATEeNbINUKA COIVIacHs Ha mepenady WHGOpPMaluu B
WHOCTPAHHbIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIaCHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbublii  Oank Poccuiickoit ®enepanyn, QenepanbHbld  OpraH  HCIOJNHUTENBHON  BIacTH,
YIOJIHOMOUYCHHBIH Ha OCYIECTBICHHE (YHKIUU MO MPOTHBOACHCTBHIO JIETANIN3AlMH (OTMBIBAHUIO) TOXOOB,
MOJYYEHHBIX MPECTYNHBIM ITyTeM, M (UHAHCHUPOBAHHUIO Teppopu3Ma, (enepaibHBIA OpraH HCIOIHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIH Ha KOHTPOJb M HAA30p B 00JaCTH HAIOTOB M COOPOB (Jasiee-coriiacue Ha Tepenady
WHPOPMAIIUN B UHOCTPAHHBINM HAJIOTOBBIH OPraH).

6.5.3. IlpuHATH pemeHne 00 OTKa3e B COBEPLICHUH ONEpalid (3a HCKIIOYEHHEM OIepaliii, YKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmuX YcnoBuii), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hannuusi y baHka 0OOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONONKEHHS, YTO
KimeHT siBnsieTcs ”HOCTPaHHBIM HaJIOTOIIATENBIIMKOM, M HelpeacTaBleHns KineHToM B TeueHHe MATHAIATH
pabounx mHeW co aHS HanpasieHuss bankom Kimenty 3anpoca o0 orHeceHmn KimeHTa K MHOCTpaHHBIM
HaJIOT OTIJIATEIIbIKAM:

(a) UHGOPMAIUH, TTO3BOJISIOIIEH OMPOBEPTHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(0) Heo0X0MMON HH(POPMALIUH, HASHTHPHUIUPYIOIIEH ero B Ka4eCTBe MHOCTPAHHOTO HAJIOTOIIATEIbINKA;

() cornacust Knmenra (0Tka3a OT NpeAoCTaBICHUSI COIJIAcHsl) Ha IepeAady WHPOpPMaIui B WHOCTPAHHBIH
HAJIOTOBBII OpraH.

6.5.4. TIlpekparuts coBepiieHue onepaiuii mo Cuery, BKIOYas OINEPaIMU 110 3aYMCIICHUIO IEHEKHBIX CPE/ICTB
Ha CYET, OTKPBIThI KIMEeHTy — WHOCTpaHHOMY HAJIOTOIIATENBIINUKY, MPH MPUHATHH pelIeHus 00 OTKa3e B
COBEpIICHUHU OIEepalvii B COOTBETCTBUHU MOANYHKTOM 6.5.3 myHkTa 6.5 HacTosmmx YCIOBHI 32 HCKIIOYCHUEM
TIaTexel, MpeayCMOTPEHHBIX ab3amaMu BTOPBIM - TSATHIM NMyHKTa 2 cTaThll 855 I'pakmaHcKoro Kopmexca
Poccuiickoii Denepanuu, MepeBONOB JCHEXKHBIX CPEICTB Ha OaHKOBCKWW cueT KimeHTa - WHOCTpaHHOTO
HaJIOTOIUIaTENbIINKA, OTKPBITBIM B APYrodl KpeAUTHOM OpraHU3allMM, BBIJAYM JIEHEXKHBIX CPEACTB CO CYETa
KimeHTy - ”HOCTpaHHOMY HAJIOTOIUIATEIBIITNKY .
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6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM IIOpsAKE B clydae HempenocTaBieHus KineHTtoMm -
WHOCTPAHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE IATHAANATH paboumx OHEH mocie aHA npuHATHS bankom
penieHus 00 0TKa3e B COBEPIICHHUH Orepanuii nH(OpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYECTBE
WHOCTPAHHOTO HAJIOTOIIATEIbINMKA, W (WJIH) B Cllydae HemnpenoctaBicHus KIueHTOM - WHOCTpPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPEeNOCTaBIICHHS cOrjlacus) Ha Tmepemady wHpopMmanuu B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

6.6. bank yBenomisier Knuenra o perieHu 0TKa3aTh B COBEPIICHUH OIEpaliii, OCYIIECTBISEMbIX B TOJIb3Y
i 1o nopydernto Kimmenra no JloroBopy, o pemeHnn pacToprayTh JloroBop B OJHOCTOPOHHEM MOPSAKE, HE
MO3JIHEeE JIHS, CIICAYIOIIEro 3a JTHEM MPHHATHS pEIICHHs 10 OCHOBAHUAM, H3NIOKeHHbIM B 1.1m.6.5.3 u 6.5.5
HacToAMX YcnoBud mo aapecy KimeHTa/anmpecy 3JIEKTPOHHOW TOYTH/TIO HOMEpPY MOOWIBHOTO TenedoHa,
KOTOphIi yka3aH Kiuwentom B 3asBieHum JMOO B MHOM JOKyMeHTe, odopmicHHOM KimeHTOM B paMkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. baHk He HeceT OTBETCTBEHHOCTH B CIIydasX HEBBINOJHEHUs JlepxkareneM ycnosuid Jforosopa.

7.2. Jepxarens coriamraercs ¢ TeM, 49To baHK He HECeT OTBETCTBEHHOCTH 3a KakKue-Tuoo cOom B
00CITy)KUBaHUH, CBS3aHHBIE C O0OPYJOBAaHHEM, CHCTEMAaMH IMOJAYM DJICKTPOSHEPTHH W/WIU JTUHUN CBSI3H WM
ceTel, KOTopble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMHU JTHLIAMH.

Jlepxartenb TakKe COTJIAIIAeTCsl C TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CHUTYAIMSIX, HAXOJIIIUXCS BHE
cdepsl koHTpOJS banka.

8. UBMEHEHHUE UH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiment o6s3yercs nnpopmupoBaTh baHnk 00 M3MEHEHWH NAaHHBIX, YKa3aHHBIX B 3asBICHHAU (B T.4. Ha
MOJIYy4YCHUC NOIIOJIHUTCIIbHBIX KapT), B TCUYCHUC CCMU KAJICHAAPHBIX IlHCﬁ C AaThl UX U3MCHCHUA.

8.2.  Jlepxarenp corynamaerca ¢ TeM, 4TO baHK BIOpaBe OCYLIECTBISATH BUACOHAONIONCHHE, a TaKKe
Tene()OHHYIO 3allUCh B CBOMX IMOMEIIEHUSIX M Ha CBOMX YCTPOMCTBax B LeNsAX oOecredeHus] 0e30M1acHOCTU U
HajJexamero oocmyxkuBanust [lepkarens 0e3 ero JOMOJHHUTENHLHOTO yBeIOMJICHMS. Buaeozamucu u 3amucu
Tene(OHHBIX Pa3rOBOPOB MOTYT OBITh NCIIOJIB30BaHEI B KAYECTBE JIOKA3aTENbCTB B MIPOIECCYaIbHBIX NEHCTBUSX.

9. MPEJOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. VYenyra «MoOmIbHBIH O0aHK» - yCIyra IUCTaHIIMOHHOTO MocTyma JlepxaTens K CBOMM CUETaM KapT U
IpyruM cepBucaM banka, npepocraBiseMas bankoM KineHTy ¢ ucnosb30BaHHEM MOOMIBLHOW CBSI3M (110 HOMEPY
(am) MoOMITBHOTO (BIX) TenedoHa (OB).

9.2.  bask npenocraBister Knuenty yciayry «MoOMIBHBINA OaHK» MPH HAJTMYUHM TEXHUYECKOH BO3MOXKHOCTH, a
TaK)k€ COOTBETCTBYIOIIETO COTJIAIIEHHS MeX /1y baHKOM 1 orepaTtopom cCOTOBO¥ CBSI3U.

9.3. VYcayru mnpelocTaBISIOTCS TPU  YCIOBUU TOJOXKHUTENFHOW HIACHTU(QHUKAIMK W ayTeHTU(UKAIMH
Hepxarens bankowm.

9.4. [lpu mpoBeneHWH oONepanuii MO cUeTaM KapT NPUMEHSIOTcS Tapudwbl, JCHCTBYIOIIME HA MOMEHT
00paboTku onepannii bankom.

9.5. Hepxatens gaer cornacue (3apanee naHHbIN akient) banky, u bank nMeeT npaBo 6e3 TOTOTHUTEIHHOTO
akuenTa /lepxaTens Ha CITUCaHHUE CO CYETa IUIATHI 32 TPOBEACHHE OTepalnii, orpeneneHnoi Tapudamu.

9.6.  Jlepxarenp cormamraercst ¢ TeM, uTo baHk BrpaBe COXpaHSITh PEKBU3UTHI MEPEBOA, OCYIIECTBICHHOTO
HepxateneM C HCIONB30BaHUEM YCIyrd «MoOWIbHBIH OaHK» B KadecTBe MIaONOHA JUIS TPOBEACHUS B
nocienytomiem JlepkarenaeM onepanyii ¢ HCIOJIb30BaHUEM YCIyru «MOOUIIBHBIN OaHK».

9.7. banx wHpopMupyer Hepkarens o wMepax 0e30MacHOCTH, puckax Jlepkarens ©W BO3MOXKHBIX
mocneAcTBuax ans  Jlepkarens B choydae HecoOmofeHns Mep HH(pOpMannoHHONW — 0e30MacHOCTH,
pexoMeHnoBanHbIXx bankom. MuHdopmupoBanue ocymecTsisiercs Ha oduuuansHOM caiite banka B cetu
Wnteprer, B moxapasneneHusx banka, myrem ornpaBku SMS-cooOleHuii Ha HOMEpP MOOWIBHOTO TeliedoHa,
nojakoueHHoro JlepikareneM K yciayre « MOOHIIbHBIH OaHK.

9.8. I[epmaTem, 06H3yeTCH O3HAaKOMHUTLCH C MCpaMU 0€30IMaCHOCTH H HCYKOCHUTCIIbHO UX CO6J'IIO,Z[aTB.
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9.9. bank myOnmkyeT akTyanmpHBIN llepedeHs omepanuii, HOCTYMHBIX JlepKaTemo IMOCPEACTBOM YCIyTH
«MoOubHBIH OaHK», Ha oduiHaabHOM calite banka B cetn MHTepHeT. BaHK MMeeT mpaBo B JIF000H MOMEHT 110
COOCTBEHHOMY YCMOTPCHHIO W3MCEHHTH llepedeHsb ormepanuii, MPeIoCTaBIsIeMbIX TOCPEICTBOM YCIIyTH
«MoOUIBHBIN OaHKY.

9.10. Tloxpkmouenue Jlepxarens Kk yenyre «MOOHIBHBIN OaHK» OCYIIECTBISCTCS HA OCHOBAaHUU 3asiBIICHUS HA
TIOAKITIOUCHHE K yeiyre «MOOUITBHBI GaHK» OJHIM M3 CIIEAYIOLINX CIIOCO60B™:

- B TNojapa3ferieHMH baHka - Ha OCHOBaHMM 3asdBJIC€HHE Ha TIOJY4YEHHE KapThbl, MOJIMHUCAHHOTO
COOCTBEHHOPYYHOH moammchkio Jlepkarens, 0o 3asBIIieHHs HAa MOAKIIOYEHHE K ycrmyre «MOOWIbHBI OaHK»
ycTaHoOBIeHHOH baHKOM (OpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOW MOANHCHIO JlepKaTens WM aHAJIOTOM
coOCTBeHHOPYYHOU nonucy Jlepskarens;

- yepe3 ycTpoHcTBO camooOciyxuBaHus baHka - ¢ ucnosnbzoBaHueM KapTsl U MOATBepkAaeTCs BBOJOM
IINH;

- yepe3 Konraktherii Lientp banka - Ha HoMep Tenedona Jlepkarens, 3apeructpiupoBaHblii B banke, mpu
yCIIOBUH coo0meHus koppekTHoi KoHnTponsHO# nHpopmanun [lepxatens;

- yepe3 cuctemy «Coepbank Onmaite» - Ha HoMep Tenedona [epxarens, 3aperucTpupoBanHblii B baHke.
TMoakiroueHHe K YCIIyre MOATBEPKAAETCS BBOIOM OJTHOPA30BOI0 MAPOJIs.

9.11. TIlpenocraBienue [epxkatemo yciayrdu «MOOWIBHBIM OaHK» OCYIIECTBISCTCS B COOTBETCTBHHM C
JoroBopom u PykoBoacTBOM 10 MCTONB30BaHI0 «MOOMIHPHOTO OaHKay, pa3MeniaeMbIM Ha O(DHUIIMATBHOM CaiTe
banka B cetu nTepHeT 1 B noapazaenenusx banka.

9.12. [ns ueneit monyueHus yciuyru «MoOunbHBIA O0aHk» Jlepkarenb 00s3aH CaMOCTOSTEIBLHO O0ECIECYHTh
MoANepKY (GYHKIMHM Tepenadd u mnoirydeHuss SMS-cooOmenuit 1 USSD-3anpocoB Ha CBOEM MOOMILHOM
TeredoHe, a TakKe MOAKIIOUYSHHE K yCIIyraM repenadyn U nomydeHus SMS-coobmennii u USSD-3ampocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOHUIIBHOM CBSI3H.

9.13. Omnara [lepxateiaeM KOMUCCHH 3a Iepeiady COOOIICHHI, B3MMAEeMOU OIepaTopoM MOOMIIBHOM CBSI3H, HE
sBJIsIeTCs TipeameroM Jlorosopa.

9.14. TIlpenmoctaBnenue yciyr «MoOWIpHOTO 0aHKa», B TOM YHCIE, MEPEBOJ JEHEKHBIX CPEACTB CO CUETOB
Knuenta B banke Ha cuera QU3MUECKUX M FOPUANYECKUX JIHMIl OCYIIECTBISIETCS Ha OCHOBAHWH IOTYYCHHOTO
Bankom pacmopsbkenust B Bupe SMS-cooOmienns mnn USSD-koMaHIIBI, HampaBlieHHBIX C HCIOJIB30BaHUEM
cpeactBa MOOWIBHOW CBsI3M ¢ HoMmepa TenedoHa, ykazaHHOro JlepkaTeneM NOpU TMOAKIIOYEHHUH YCIYTH
«MoOubHbIH OaHk» (nayee - CooOrieHue).

9.15. [epxatens MOATBEpXkaaeT, 4To mojiydeHHoe bankom CooOliieHue paccMmarpuBaeTcs baHkoM Kak
pacnopsbkeHue (MopydeHue) Ha TPOBeICHUE OTlepalnii o cueTaM KapT JlepikaTens u Ha MpeIoCTaBIeHUE TPYTUX
yciyr baHka, moiydeHHOE HeTIOCPEICTBEHHO OT JleprkaTels.

9.16. CooOmieHust (dMEKTPOHHBIE JOKYMEHTHI), HampasieHHble [lepxkarenem B baHk mocpeacTBoM yciyru
«MoOUIbHBIN OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
cOOCTBEHHOPYYHOW noAnuckio Jepxaresns, opOpMICHHBIX B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOAATENILCTBA
Poccuiickoit denmeparnuu, ¥ MOPOXKIAIOT aHAJOTUYHBIE MM TIpaBa U oOs3aHHOCTH [lepkarens u banka 1o
Hacrtosemy JJoroBopy. JlaHHBIE JOKYMEHTHI B 3JIEKTPOHHOH (OpME MOTYT CITY>KUTh JOKa3aTEILCTBOM B CYJI€.

9.17. HcmomHeHue pacriopspKeHUH/opydeHnit [lepkaTens, mepeaHHbpIX MOCPEACTBOM yCIyrH «MoOWMITBHBIN
OaHKk», ocymecTBisieTcss baHkoM He mo3nHee pabodero OHs, CIEAYIOLUIEr0 3a JHEM IOJIy4eHHs TaKoro
pacnopsHKeHUs/TOpyUeHHS.

9.18. Jlepxarenp naet cornacue (3apaHee JaHHBIN akuenTt) banky, u bank uMeeT npaBo 0e3 1OTMOIHUTEIBHOTO
akuenra Jlepxkarenst Ha cnucanue co Cuera mo6oit Kapter [lepxarens (3a UCKIIIOYEHHEM KpPEAWTHBIX KapT)
IJ1aThl 3a yeryry «MoOWIIbHBIN OaHK», onpeaeacHHon Tapudamu.

9.19. B cnywae ecnu Ui CIMCAHMS IUIATHl 32 NPEAOCTaBICHUE YCIyrH «MoOWIbHBIH OaHK» CpeAcTB Ha
Cuere(ax) Kapt(p1) HenocTarouHo, bank mmeeT mpaBo NPUOCTAHOBUTH NpEAOCTaBICHUE YCIyTru "MoOWIbHBIN
OaHK", ¢ HampaBIeHMEM Ha HoOMep MOOWIbHOro TenedoHa Jlepkaresis COOTBETCTBYIOIIETO YBEIOMIICHUS.

 Crioco6msr HNOAKIIOUEHHs K yciayre «MoOwinbHbIM OaHk» M Buabl cdyeroB KiMeHTa, HOAKIIOYAaEMBIX K YCIyre, ONPEAENsIOTCS
TEXHUYECKUMHU BO3MOKHOCTSIMH TEPPUTOPHATTBHBIX MOIpa3ieNieHnii banka.
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Bozo6HoBeHHe TpemocTaBieHns yeiuyru «MoOWIbHBIH OaHK» OCYIIECTBISETCA IOCIE MOCTYIUICHHUS Ha CYeT
Jleprxarens HEOOXOTUMOM CYMMBI M CITUCAHUS TIIATHI.

9.20. I[epxcaTenb 00s13aH UCKIIFOYMTH BO3MOKHOCTh UCITOIL30BAHUS TPETbUMMU JIMLIAMHU MOOHUIBEHOTO Tene(bOHa,
HOMEP KOTOPOIr'0 UCIIOJB3YCTCA AJId NPCAOCTABICHUSA YCIYTH «MOOHIBHEIN 0aHK.

9.21. [epxatens o00s3aH uHGOPMHpPOBaTh BaHK O IpeKpallleHHd MCIOJb30BaHUS HOMEpa MOOHIBHOIO
TenedoHa, MOAKIIOUYEHHOTO K yciryre «MOOMITBHBII OaHK.

9.22. baHk He HeceT OTBETCTBEHHOCTH:

- B ClIy4ac yKa3aHUsd B COO6L[I€HHI/I HEBEPHOI'O PEKBU3UTA ILIATECXKaA H/WITH CYMMBI IUIAaTCXKa, a TaKXKE I10
CIIopaM M pa3HOTJIaCHsAM, BOSHUKAIOIIUM MEXKIY I[epn(aTeneM 1 OpraHu3alyAMU-TIONYYATCISIMU TUIATEXKa, €CIIN
CIIOPLI U pa3HOTJIaCusA HE OTHOCATCA K MMPEAOCTABIICHUIO YCIIYTHU «MOOHIBLHBIH 6aHK»;

- MO MPETeH3WsM JIHIL - BJaJeNblieB HOMEPOB MOOMIIBHBIX Tesle()OHOB, yKa3aHHBIX JlepxarteneM mnpu
MOKITIOUeHIH ycIyTH «MOOMITBHEIN O0aHK;

- 3a HEJOCTaBKy cooOmeHus Ha TenedoH Jlepkarens, B ciydae ecin 3TO 00yCIIOBIECHO NMPUYMHAMM, HE
3aBUCAIIMME OT baHka (COOOILICHWE HE OTHPaBICHO OMEPaTopoM MOOWIBHOH cBsi3u, Tenaedon [lepikarens
HEJIOCTYTIEH JUTUTEIbHOE BPeMs H T.I1.);

- 3a ymepd M (akT pasrianieHus OAHKOBCKOH TaiHBI, BOSHHUKIIME BCIEICTBHE HOMycka JlepikaTenem
TPeTbUX JIUI] K UCIOJIb30BAaHUI0 MOOMIBHOrO TeneoHa, HOMEP KOTOPOro MCIONb3yeTcs Ul MPedoCTaBICHUs
yeiyru «MoOuThHBIN OaHK»;

- 32 TOCJICACTBUS HCIIOJHEHHS DACIOPSDKEHHsS, IMEpPeAaHHoro B bBaHK ¢ HCHONB30BaHHEM HOMEpa
MoOmipHOTrO Tenedona [lepxkarens, B TOM YKCie, B CIy4ae MCIOJIb30BaHUS MOOMIbHOTO Tenedona Jepkarens
HCYIMOJIHOMOYCHHBIM JIMIIOM;

- 3a yiep0O, BO3HHKIIHMNA BCJIEACTBHE YTpaThl WM mepemadd JlepkaresnieM COOCTBEHHOTO MOOHIBHOIO
Tejae(oHa HEYIOTHOMOYCHHBIM JIMIIAM;

- B Cly4Yac HEBO3MOXKHOCTH MPEAOCTABJICHUS yCIyr «MoOWIbHOrO OaHKay MO HE3aBUCSIIMM OT baHka
00CTOSTENhCTBAM, B TOM YHCJIC TI0 MPUIHHE HE NPEIOCTABICHUST baHKy CTOPOHHUMH OPTaHU3aIUsIMH CEPBHCOB,
HEOOXOUMBIX I peanu3arin yeryru «MoOUIbHbIN 0aHKY.

9.23. Jlepxarenp coriamiaeTcss Ha mepeaady pacHoOpsDKECHWN/MOpYYeHWH W/Wid WHQOpPMalUH 10 KaHajiaM
nepenadu COOOICHNH, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadd MH(OpPMAIMU He SBISIOTCS 0e30MacHbIMHU, U
COTJIAIIACTCsl HECTU BCE PUCKH, CBS3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH(HICHIMATbHOCTH, BO3HHKAIOIIHE
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAHAJIOB Mepeiaud HHPpOpMAaIInH.

9.24. VYcayra «MoOunbHBI OaHK» B paMKax HacTosmiero JJorosopa npegocraBiseTcs A0:
- HOJTy4YeHUs 3asBiIeHus Jlepxkaresns 00 OTKIIIOYeHHH HOMepa TeseoHa OT ycIyru «MoOMITbHBIH OaHK»;

- OTKJIIOUEHUsT yciyru «MoOunbHbI Oank» JlepikaTeneM yepe3 ycTpoicTBa CaMOOOCTYKMBaHUSI NPH
HaJIMYUHN TEXHUYECKOW BO3MOYKHOCTH;

- HOJTy4YeHus 3asBieHus Jlepxkarens o pactopxkeHun Jlorosopa.
9.25. bank umeer npaBo:

- OCYIIECTBISATh KOHTPOJIb cMeHbl CHM-kapTel mo HoMepy TenedoHa, MmojakitoueHHoro [lepxkarenem K
«MoOuabHOMY OaHKy», M, B Cliydae BBISABJICHHS TakuX (DaKTOB, NMPUOCTAHABIMBATH MPEIOCTABICHHE YCIYT
«MobOunpHOTO 6aHKa» 10 moATBepxkaeHus Jlepxkartenem cmensl CUM-kapThr;

- npoBepsATh (GakT BianeHus JlepxkareneM HoMmepoM TelleOHA, TOJKIIOYEHHBIM (ITOJKIIOYaEMbIM) K
yenyre «MoOWIIbHBIN OaHk». B ciydae BBISBICHUS MPU3HAKOB MPUHAICKHOCTH HOMEpa Telie)oHa TPEeThbeMy
JUIy WM WHOTO OTYYXKIeHHs Homepa Tenedona, baHk mmeer mpaBo oTkaszarh JlepikaTenro B MOAKIIOYECHUH
HoMepa TenedoHa K ycayre «MoOHIbHBIN 0aHK»/OTKIIOUNTh HOMEp TelledoHa OT ycinyrd « MoOMIbHBINH OaHK;

- BBOAWTHh B «MOOHJILHOM OaHKe» JIMMHUTHI, OIpaHUYEHHUS HA COBEPIICHHE ONEpalvii U JIpyrue Mepbl U
MOJIMTUKK O€30MaCHOCTH, HANPaBJICHHBIE HA COKpPAI[EHHE BO3MOXHBIX MOTEph Jlepikarenss oT HelpaBOMEPHBIX
JEHUCTBUN TPETHUX JINLI;
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- MIPUOCTAHOBUTH WIIM TIPEKPATUTh MpPEAOoCTaBieHne yciayrd «MoOOWIBHBIN OaHK» B Cilydae HapyIIeHUS
Hepxarenem cBouX 0053aTeNbCTB MO HacTosimeMy JloroBopy, a Takke, ecnu y baHka BO3HHKAIOT IMOJI03PEHHUS,
YTO OIEpalysi COBEPIIACTCS B IENSIX JICTAIU3aNU (OTMBIBAHHS) JI0XO/I0B, TIOIYYCHHBIX MPECTYIHBIM ITyTeM, WU
(hMHAHCUPOBAHHS TEPPOPU3MA.

9.26. TIlpu npoBe/icHUN OTEPAIMil C UCTIONIL30BaHUEM yCIyTH « MoOWIbHBIA BaHK» UCIONB3yeTCs MOCKOBCKOE
BpEMSL.

10. IPEJOCTABJIEHHUE YCJIYT C HCIIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAMH» "
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «CoOepOank OwmnjaiiH» - aBTOMAaTH3MPOBAHHAS 3alIUINCHHASA CUCTEMa IUCTAHIIMOHHOIO
oOcnyxuBanus Knuenra uepe3 opuimanbHeiii caiit banka B cetu MHTEpHET, a Takke MOOUIbHBIE MPUIIOKECHUS
Banka, obecnieunBaromasi:

- BO3MOXKHOCTb COBEPILEHHS KIMEHTOM onepauuii no Cueram KapT ¥ MHBIM CUe€TaM, OTKpPHITEIM B banke, a
Takxke okazanus KnneHTy nHbpIX QUHAHCOBBIX yCIyT (anee — yCIIyru);

- JOCTYN K nH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAaHKOBCKHUX YCIYyTax;

- BO3MOKHOCTH COBEPIIICHHS ACHCTBAN O ToNydeHuio oT baHka, ¢popmupoBannto, HanpaBieHno B bank
AJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIE JUTsS IeNel 3aKII0UeHHsT TOTOBOpoB Mexny Kimentom m bankow), a
TaKKe IO MOJIMUCAHUIO AJIEKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpY4HOU monmucu Kiuenra (manee —
TEHCTBUA);

- JOCTYII K COXpaHCHHBIM KOITUAM 3JIEKTPOHHBIX JOKYMEHTOB.

10.2. bBanmk mpenocraBnser KimeHTy yciayrn, BO3MOXKHOCTh COBEpIIEHHS OIEpaluii W JeHCTBUI C
UCTIONb30BaHueM cucTeMbl «CoepOank OHIaliHy NpU HATUYAN TEXHUYECKON BO3ZMOKHOCTH.

10.3. bamk mnybOnumkyer axTyanpHbINH llepedens yciyr, mpenocTaBisieMbIXx Jlepikarenro dYepe3 CHCTEMY
«Co6epbank OnnaitH», Ha OQHUIMAIEHOM caiiTe Banka™ B cern WNHTepHeT. baHk nMeeT NpaBo B OJHOCTOPOHHEM
MOpsIKEe U3MEHATH TIePEUeHb YCIIYT, OKa3biBaeMbIx Jleprkarento uepes cucremy «Coepoank OHmaiitny.

10.4. [IIpemocraBnenune J[lepxkatemo ycayr «CoOepbank OHIAWH» OCYIIECTBIAECTCS B COOTBETCTBHH C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBoICTBOM 10 McTonb3oBannto «CoepObank OHIIaiiHy, pa3MemaecMbIM
Ha ounmanpHOM caiite banka B cetn HTepHET.

10.5. Tlonmkmouenune Hdepxkatens x ycmyre «COepOank OHIAH» OCYIIECTBIISIETCS MPH YCIOBUU HAJIMYUS Y
Hepxarens nefictByromeit KapTel, monkimodeHHoH K yeinyre «MoOUIbHBINH OaHK.

10.6. Hocryn /[lepxkatens k yciyram cuctembl «COepOank OHIaiiH» OCYIIECTBISICTCS IPU YCIOBHH €TI0
YCIIEIIHOW WACHTHU(PHUKALNN U ayTeHTU(DHUKAIIMA Ha OCHOBAHWHU HJCHTU(HUKATOPA TOJH30BATENSI U TIOCTOSHHOTO
naposs’’, kotopbie JlepkaTenb MOXKET MOTyINTh OJHAM U3 CIEAYIOIINX CIOCOGOB:

o o ) 46
- MONTyYUTh Yepe3 YCTPOWCTBO CaMOOOCTYXHBaHHs C WCIIONB30BAHUEM CBOeW oOcHOBHOW KapTsl .
Onepartius NMOJIy4YeHUS UACHTU(UKATOPA TIOIB30BATENS M MOCTOSHHOTO NapoJis noaTeepkaaercs [11MH;

- CaMOCTOSITETIbHO ONPEAEINTh Yepe3 yNICHHYIO perucTpanuio Ha caite baHka Ha cTpaHuue BXozaa B
cuctemy «CGepbank Omuaiin» ¢ MCIONb30BaHMEM cBoeil ocHOBHOM Kaprel'. Omneparus —co3naHus
WACHTHU(HUKATOpPA TOJB30BATENS W TIOCTOSHHOTO MAapoJisi MOATBEP)KAAETCS OJHOPA30BBIM IApPOJIEM, KOTOPBIH
HarnpaBJseTcst Ha Homep Tenedona Jlepxkarens, TOAKIIOYEHHBIN K yciyre « MOOWIbHBIN OaHK».

10.7. Omnepamuu B cucreme «COepbank OmnaitH» [lepxarenb NOATBEP)KAAET OAHOPA30BBIMH NAapOJISIMH,
KOTOpBIE BBOJSTCS TPU COBEpUICHWH onepanuu B cucreMe «CoOepbank Omnaiin». OJHOpa3oBble MapoOIH
Jlepxarenb MOKET NOJIYYHUTh:

“ B mpenenax TeppHTOPHE OBCITY)KHBAHHS OTACTHHEIX TEPPHTOPHATLHBIX GAHKOB IEPEUCHb OIEPAIHH, COBEPIIAEMBIX Uepe3 CHCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B (unmane banka no mecry 3akimouenus Jlorosopa.

[Ipy HamuuuM TeXHHWYECKOH Bo3MoxkHOCTH baHk peammsyer mnst KimeHTa BO3MOXKHOCTH CMEHBI 3HA4YCHUM HACHTU(HKATOpa
TI0JIb30BATEJIS1/TIOCTOSTHHOTO T1apOJIs.
“® [pu HaMYMK TEXHUYECKOH BO3MOKHOCTH.
7 [pu HamHIMY TEXHUIECKOH BO3MOKHOCTH.
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- yepe3 YCTPOMCTBO €aMOOOCITyKHBaHUS Banka®® ¢ wucmonb3oBaHHEM CBOEH OCHOBHOI Kaptel banka.
Omeparus IoydeHUsT 0THOPA30BBIX MapoJeit moareepxkmaercs [INH;

- B SMS-coo0miennn, OTIpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIOYeHHOro JlepikaTeneM K
ycayre «MoOwnbHBIH OaHK» (TIpH BBIOOpE AaHHOTO crocoba MOJY4YeHUS OAHOPA30BOTO Mapoyisi B CHCTEME
«Coepbank OHITalH»).

Heo0XomuMoCTh TIOATBEPXKACHUS OINEPallii  OJHOPA30BBIM IApOJIeM W THUI OJHOPA30BOTO MAPOJIs JUIS
MOATBEPXKJACHUS OIEpaluy  ornpeaensder baHKk W JOBOIUT JaHHYK HHPoOpManuioo 10 Jlepkartens myreMm
otobpakeHns nHpopmarmu B cucteme «Coepoank OHIAH» IpH COBEPIICHUH OIICPATIHH.

10.8. TIlocrosiHHBIN ¥ OAHOPA30BEIH Mapoin, BBeAeHHbIe KinenToMm B cucteme «CoepObank OHnaiH» uis nenei
MNOJNMCAHUS IEKTPOHHOTO JOKYMEHTa, SBIAIOTCS aHAJIOrOM COOCTBEHHOpyuHOH mnoanucu Kiuenra.
ONEeKTpOHHbIE JOKYMEHThl, B TOM 4HCJIE JIOTOBOPHl M 3asABJICHHA, IOJANHCAHHbIE W TEpeJaHHblE C
WCTIONB30BaHHEM MIOCTOSTHHOTO W/MJIM OJHOPa30BOro MapoJisi, mpusHatoTcs: bankom u KiimeHToMm paBHOZHAYHBIMH
JOKyMEHTaM Ha OyMa)KHOM HOCHTENe, MHOANHUCAHHBIM COOCTBEHHOPYYHOH IOAINUCHIO, M MOTYT CIIy>KUTb
JI0Ka3aTeJIbCTBOM B CY/IE.

[Ipu pasmemenun B cucteme «COepbank OHaliH» 3MEKTPOHHOTO JOKYMEHTA WJIM CCHUJIKM Ha SJIEKTPOHHBIN
JTOKYMEHT, KOTOPBIH COAEPXKHT YCIIOBHS JIOTOBOpA, TAKOH MOKyMEHT NpHU3HAETCS HampaBieHHbBIM baHkoM
Kmuenty. Coriacue KiIMeHTa 3aKII0UUTh TpeAIaracMblii IOTOBOP MOXKET OBITh IaHO IyTEeM HENOCPEACTBEHHOTO
HaIpaBJICHUS TOCTOSHHOTO W/WIM OJHOPA30BOrO TapoJisi, JUOO B (QOpME DJICKTPOHHOIO JIOKYMEHTA,
MONMCAaHHOTO aHaJoroM coOcTBeHHOpy4YHOU moamnucu. llopsmox QyHkumoHMpoBaHWs cucTeMbl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpMHpYeMble M TMepefaBaeMble BHYTPH CHUCTEMBI
ANIEKTPOHHBIE JIOKYMEHTBI HCXOJIST OT CTOPOH 10 /loroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKHM aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBEACHHOTrO KimmeHToM npu
COBEpIIIeHHU AeicTBUi depe3 cucremy «COepbank OHmaifH», u 1o 3anpocy Kimuenta Qopmupyer ZOKyMeHT ¢
yKa3aHHEM Ha pe3yJbTaT IPOBEPKHU aHaJIora COOCTBEHHOPYYHOM MOJMHUCH Ha OyMaXKHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJNHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOH moamucu Kimenra
QJICKTPOHHOI'0 JOKYMEHTAa MW BO3MOXHOCTL IOATBEPKACHUA (baKTa ImoanrnucCaHuAa Kinnentom KOHKPETHOT'O
JTOKYMEHTa, OCYLIECTBIISIET XPAaHEHHE OSJIEKTPOHHBIX JIOKYMEHTOB, o(popMieHHBIX KimeHToM dYepes3 cucremy
«CoOepbank OwnaiiH», ¥ NIpeaocTaBieHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JlokyMeHTalbHBIM ~ TIOATBEpKJAcHUEM (akta oka3aHusi Kiuwenty ycmyru, coBepuieHus —KimeHTom
OTIepaLluK/ICHCTBUS ABJSIETCS. MPOTOKOJ TPOBEACHUS OIEPalUil/IeCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
banka, moATBep)KAAOUIMI KOPPEKTHYI HAeHTH(HKauuioo u ayreHTudukamuio KiwmeHra (B ToMm ducie,
ucrnonb3oBaHne KiueHToM aHamora COOCTBEHHOPYYHOM TOJNMHMCH) M OKa3aHWE YCIYTH, COBEpIICHHUE
OIlepalK/IeHCTBUS B TAKOW CHCTEME.

[To dakry 3ako4YeHHs TOroBopa B IeKTpoHHOH (hopme bank Hanpasiser KineHTy Ha Bce HOMEpa MOOMIIbHBIX
TeJIe(pOHOB, TOAKIIOUYEHHBIX K yciryre « MoOunpHbIN 6aHk», SMS-co00IIeHe 0 3aKIII0OYeHUH TI0TOBOPa, KOTOPOe
SIBJISIETCSI TIOJITBEPOKICHUEM 3aKIIOUCHIS ToroBopa bankom.

10.9. /[epxarens coriamaercs ¢ MOJy4YeHUEM yCIyT nocpeacTBoM cucteMbl «CoepOank OHaliH» yepes ceTh
WnTepuet, oco3HaBas, 4To ceTb VHTEepHET He ABiseTCs OE30MacHBIM KaHaJOM CBS3HM, M COTJIAIIAETCS HECTH
(pMHAHCOBBIE PUCKM W PHUCKH HApYUICHWS KOH(OHUIECHIHMAIHLHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMITpOMETaInen
nHpOpMaLuK pu e€ nepeaave uepes ceTb HTepHeT.

10.10. [epxarenb caMOCTOSATEIBHO M 3a CBOM CYET OO0ECIEUMBACT IMOAKIIOUEHHUE CBOMX BBIYHUCIIUTEIBHBIX
cpeacTB K cetu MHrepHeT, AocTynm K ceTd VHTEepHET, a Takke 00ecledynBaeT 3alluTy COOCTBEHHBIX
BBIYHCIIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA ¥ BPEAOHOCHOTO MPOTrPaMMHOTO oOecriedeHus. B

4 o o
8 HpI/I HaJIM4YWuK Ha YCTPOI/ICTBe CaM006CJIy)KI/IBaHI/ISI TCXHUYCCKOU BO3MOKHOCTH.
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ciydae moiydeHus yciayru «CoOepbank OmimailH» Ha He NpUHAANEKAIMX Jlep)kaTemo BBIYHUCIUTENBHBIX
cpencTBax, Jlepkaremp coriamiaeTcs HECTH BCE€ PHCKH, CBS3aHHBIE C BO3MOXXHBIM  HapyIICHHEM
KOH(UICHIIMATBHOCTH U TEIOCTHOCTH WH(OPMAIUM, a TaKK€ BO3MOXXHBIMH HEMPABOMEPHBIMH JCHCTBUAMU
WHBIX JIUIL,

10.11. Bank unpopmupyet Kimenra o Mepax GezomacHoCcTH, puckax KiMeHTa 1 BO3MOXHBIX MOCIEACTBUSIK JUIS
KrnuenTa B cimydae HecoOmoeHnst Mep MHPOPMAIIMOHHOMN 0e3011acHOCTH, peKkoMeH1oBaHHbIX bankoMm B [lamsiTke
no Oe3omacHoctn. MHpopMupoBanue ocymiecTBisieTcsl Takke Ha odunuanbHoM caiite banka w/unu B ero
moipa3AesieHUsIX W/ UIN IyTeM OTIpaBku SMS — cooOrmieHnii Ha HoMep MOOMIIBHOTO TenedoHa, TOAKITFOYEHHOTO
Kimentom k yeiayre « MoOMITBHBINA OaHK.

10.12. VYcnyru cuctembl «Coepbank OHNaiiH» MpeIoCTaBIAIOTCS B COOTBETCTBHUH ¢ Tapudamu.

10.13. TlomyueHHBIC OJHOPA30BBIC MAPOJIM TaKKE MOTYT HUCIOIb30BaThCs JlepikaTeseM Juisi TOATBEPKIACHUS
oTIeparyii OIuIaThl TOBAPOB U ycIyT B ceTu MHTepHeT ¢ mpumeHerneM TexHonoruii «SecureCode» nmm «Verified
by Visa» mnatexnbix cucrem MasterCard Worldwide wiu Visa International.

10.14. Jnsa ormpaBku JlepkareneM OJHOPA30BBIX Mapojied W TOATBEPKACHUM 00 omepamusx B CUCTEMeE
«Cbepbank OHmaifH» WCHONB3yeTCI HOMEp MOOWIbHOTO Tenedona KimeHTa, 3aperncTpUpOBaHHBIA B
«MoOunpHOM OaHke». OtnpaBka bankom Kimenty SMS-cooOrmienwnii, comepikammx OTHOPA30BBIE ITapOJIH,
OCYIIECTBIISIETCS] B paMKax ycIyru « MoOWIBHBIN OaHK».

10.15. bank obs3yercs:

10.15.1. [IpyHMMaTF K WCIONHEHWIO TIOCTYNMUBINHE OT Jlepikarenst DSIEKTPOHHBIE JTOKYMEHTHI,
o OpMIICHHBIC B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU
HOpPMAaTHUBHBIX JOKyMeHTOB baHka Poccum, Hacrosamero JloroBopa, mnoaTBepkaeHHble J[lepxkarenem
YCTaHOBJICHHBIM CITOcOO00M. BaHK WMCIIONHSET MPHUHATHIC IIEKTPOHHBIC NOKYMEHTHI HE IMMO37Hee padoyero THs,
CJIEYIOIEro 3a IHEM UX Noiay4yeHus oT [epkatens.

10.15.2. He pasrnamats 1 He TiepegaBath TPETHUM JHLaM HHGopManuio o [epkarene 1 ero onepanusx B
cucreme «COepbank  OwmnmaiiH», 3a  UCKIIOYEHHEM  CIy4aeB, MPEIYyCMOTPEHHBIX  JCHCTBYIOIINM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacToAuM JloroBopom.

10.15.3. Obecnieunth coxpaHHOCTh WHQOpManuu 00 omepanusx Jlepxarens B cucreme «CoOepOaHK
Omnunaiin» B TeUEHHE CPOKA, YCTAHOBJIEHHOTO JISHCTBYIONUM 3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

10.15.4. B cnyuyae HeBo3MOXHOCTH mNpenocTaBieHus yciyr «CoepOank OHIaliH» MO TEXHUYECKUM HIIH
WHBIM TPUYMHAM DPa3MECTHTh Ha oduuuanbHOM caiite banka B cetm MuTepHer mim B cucrteme «COepOaHK
OHuaiiH» COOTBETCTBYIOIIYIO HH(OPMAILHIO.

10.16. bank mmeet mpaBo:

10.16.1. [Ipekparuts npenocrasienue yciayru «Coepbank Onnaitn» B ciyyae HapymieHusi Jlepxxarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTH WM OIpaHUYMTH MpenocTaBieHue yciayr «Coepbank OHaiiH» NpH BISIBICHUN
(GakTOB M NPU3HAKOB HApyIICHUs HH(POPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MOCTOSIHHOTO MapoJisi, & TAK)Ke B CIIydasx, eclid y baHKka BO3HHKAIOT MOJIO3PEHHMS, YTO OMEPAaIlUsl COBEPILACTCS B
HeJsIX  Jieranu3anuu  (OTMBIBaHMS) JIOXOJOB, TIOJNYYCHHBIX TMPECTYNHBIM TyTeM WIH (QUHAHCHPOBAHUS
Teppopu3Ma.

10.16.3. YcranaBnuBaTh JUMUTHI Ha COBEpIIIeHUE omepanuii B cucreMe «Coepbank OHnaitH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHnaiiH» Ipyrue MexaHu3Mbl, CHHKaromue pucku banka u Jlepxxarens.

10.16.4. OcymecTBisiTh KOHTpodb cMeHbl CHUM-kaptel 1o Homepy TenedoHa, MOAKIIOYEHHOTO
Hepxatenem k «MoOwibHOMY OaHKy», W, B cJly4ae BBISBICHHUS Takoro (akra, NPHOCTAHABIMBATH WIIH
OTpaHUYHMBAThL TpenoctaBieHne yciryru «Coepbank Ommaitn» mo monreBepxacHus [lepxkarenem cmensr CUM-
KapThl.

10.16.5. bnokupoBate goctyn Knmenta k cucreme «COepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenust Kinenrta B Kontaktasiii Llentp banka.

10.16.6. [IpuocranaBnmuBate HampasieHue KiueHTy wu3BemeHuil (MOATBEPX ACHUH) O NPHHATHH K
WCTIONIHEHUIO PACHOPSDKEHMH M WHOW 3alluInacMod HMHGOpPMAalWU U OCYLIECTBICHHUS IEPEeBOJA JIECHEKHBIX
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cpenctB Ha ocHoBaHuU COOOIICHUH, OTIIPAaBICHHBIX C HOMepa TeneoHa, YKa3aHHOTo B jjoroBope ¢ KimeHTom, B
cirydae eciy baHKy cTajo M3BECTHO O MpHU3HAaKaX, YKa3bIBAIOIINX Ha!

- W3MCHEHHUE ToJTydaTelsiss HH(pOpMaluy, HanpaBlieHHOH BaHKOM M MCHONB3yeMOH MPH ayTeHTU(UKAIIUU
Knnenra;

- n3MeHeHue ornpasutens CooOmennii ¢ HoMmepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTRISIETCS MIEPEBOJT ICHEKHBIX CPEIICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITy)KWBaHUS WM CMEHY HOMepa TeleoHa, YKa3aHHOTO B
norosope ¢ Kinenrowm;

- W3MEHEHHe HICHTH(HUKATOpPAa yCTPOWCTBA, OMPEAEICHHOTO W COXPAaHEHHOro baHKOM mpH ycreurHoM
BBITIOJTHCHHUH TIPOIICTYPhI PETUCTPALIMU MOOMIILHOTO MTPHIIOKEHUS Ha YCTPONUCTBAX, UCTIONB3yeMbIX KITHeHTOM.

10.17. Bank He HeceT OTBETCTBEHHOCTD:

10.17.1. B cnyuae HeBO3MOXXHOCTH mpemocTaBieHust yciayr «Coepbank OHIAWH» MO HE3aBUCSIINM OT
Banka oOcrosiTenscTBaM, B TOM YHUCIE MO MPUYUHE HENpPEAOCTaBleHUs BaHKy CTOpOHHUMH OpraHM3aLlUsIMH
CEepBUCOB, HEOOXOAUMBIX JJIsl TpenocTaBieHus ycnyru «Coepoank OHmaiHy.

10.17.2. 3a TmoOCNIeACTBHA KOMIIPOMETAIMH HWACHTH(UKATOpA TIONH30BATENs], TOCTOSIHHOTO —W/HIN
OZTHOPA30BBIX Tapoiieil JleprkaTens, a Takke 3a YOBITKH, TIOHECEHHBIE JlepKaTeneM B CBSI3U ¢ HEIPaBOMEPHBIMU
JEUCTBUSAMHU TPETHUX JIUILI.

10.17.3. B ciywyasx HeEOOOCHOBaHHOTO WM OIMMOOYHOTO TmepedncieHus Jlepkarenem CpencTs
momydaTtensiM depe3 cuctemy «CoepOank OmnmaitH» KimeHT caMOCTOSTENBHO YyperyiaupyeTr BOIPOC BO3Bpara
CPEACTB C UX MOIy4aTeJIsIMHU.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHUTb B HEAOCTYITHOM ISl TPEThHX JIMII MECTe W He TMepeaaBaTh APYTAM IUIAM CBOH
WACHTHU(QHUKATOP TOJIL30BATENS, TIOCTOSHHBIN MApOJb H OJJHOPA30BbIE MTAPOIIH.

10.18.2. [Ipy koMmpomeTanuyd WIM TOJO3PEHHMH HA KOMIIPOMETAIMIO IIOCTOSHHOTO TMapons -
HE3aMe/UTUTEIHHO MIPOU3BECTH CMEHY MOCTOSHHOTO MapoJist B cucteme «Coepdank OHmaitny.

IIpy HEBO3MOXXHOCTH HE3aMEIUIMTENIFHO BBINOJHUTh yKa3aHHBIC BBIIIE JEHCTBU, a TakkKe B Clydae
KOMIIPOMETAIMU WM TOJO3PCHUN Ha KOMIIPOMETAIMIO HACHTH(HKATOpA TOJIB30BATENS, HE3aMEIIUTEIbHO
obparutkcs B Korraktaeiii LlenTp banka wim mro6oe moapasaenenue banka.

10.18.3. Ilepen BBOMOM B cucteme «COepbank OHiialiH» OJHOPA30BOrO MapoJis, MOJIY4eHHOro B SMS-
COOOIICHNH B paMKax yCiIyrd « MOOUIbHBIN OaHK», B 00s3aTEILHOM MOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIAEMOM
OTIepaIuy ¢ pekBu3uTaMu B SMS-co00IIeHNH, COJIepKAIeM OJHOPA30BbIH Mapoib. BBOIUTH Mapojb B CUCTEMY
«C6epbank Ouaiii» TOJBKO MPH YCIOBHH COBIAJCHHUS PEKBH3UTOB COBEPINAEMON OTepalyuy ¢ PEKBU3UTAMH B
SMS-coo01eHuH, CoepIKaIeM OJHOPA30BbIi MapOJib, ¥ COTJIACHH C MTPOBOJAUMOI Oneparuei.

10.18.4. O3HaKOMUTBCA ¢ MepaMu O0€30MaCHOCTH M HEYKOCHUTEJIBHO UX COOIOAATS.
10.19. [epxarenb ©uMeeT IpaBo:

10.19.1. B cmydae BO3HHKHOBEHUS TPETECH3WH, CBSI3aHHBIX C TIpenocTaBieHueM yciayr «CoepbaHk

Omnunaiiny, 0oOpMUTH COOTBETCTBYIOIIIEE 3asBJICHUE B MOApa3ielieHnu banka, yepe3 oduimansHeli caiit banka B
I 4

cetn Unteprer mmu cucremy «COepbank Ommaitmy ™.

10.19.2. B cnydae HEoOX0IMMOCTH OOpaTHTHCS B MoApasaeicHue banka i MONMydeHUS MHUCHhMEHHOTO
MOATBEPIKCHUSI 00 omepalwu, Ipou3BeeHHOH B cucteMe «CoepOank OHIalH»».

10.20. KimeHT cornamaercs ¢ TeM, Y4TO bBaHK NpH NpeaocTaBIeHHHM YCIYI C HCIOJIb30BAHHUEM CHUCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OZHOM OIEpalliy IUIaTeXa WINM NEPEBOAA NEHEKHBIX CPEACTB Ha CueTa TPETHHUX
JUI] WIM MaKCUMaJbHYI0 CyMMY OIepaluil miuaTekell W TepeBOJOB Ha CYeTa TPEThbUX JHI B CYTKH,
OTIpEIeNIIEMYIO JINMUTAMH, TyOJIMKyeMBbIMU Ha caiite baHka;

4! o
o HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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- IepedyeHb BO3MOXKHBIX IOJydaTeseil NEHEXHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEpPILIEHBI
IUIATE)XU, a TaKXKe MaKCUMaJbHYI0 CyMMY TaKUX ONepauuil B CYTKH, YCTAaHOBJICHHYIO Ha OTIEJIbHBIX
nofyvaresei (pu HaJM4YuK), MyOIMKyeMbIX Ha caiite baHka;

- MIPH UCTIOJIE30BAaHUHM MOOWIILHOTO MPIJIOKEHUS TIEPEUYCHb YCTPONCTB, C KOTOPHIX MOXKET OCYIIECTBIISATHCS
noctyn Kmmenta x cucreme «COepbank OHnailH», Ha OCHOBE HICHTHU()HKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTrdHUKaTOPBI TAKUX YCTPOWUCTB ONMPENEIISIOTCS U COXPAHSIOTCS BaHKOM 1Mo (hakTy yCIIEIIHOTO BBHITIOTHCHHSI
Kiuentom onpenencHHoli bankoM u onmyONIMKOBaHHOW Ha caiite baHka mpoIelypsl perucTpanud MOOUIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHTOM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIeCTBISIThCS AocTyn Kimmenra k cucreme «CoOepOaHK
Ounaitn» uepe3 odpunuanbHbI cadT banka B cetn MHTepHeT, HAa OCHOBE ycrneurHoi uneHTugukanuu Knuenra ¢
yCTpOICTBa, HCIOIB30BAHHOTO I BXoja B cucteMy «CoepOank OHmaiiHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiidi Llentp baHka mpegocTaBisieT KpyriocyToyHoe oOCTy)KMBaHHE KIMEHTOB MO TeiedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXUME).

11.2. BaHnk octaBmsier 3a coOOl MpaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh HAbOp yCiyT,
npenocrapisieMbix Knnenty uepe3 Konrakruslii Lentp banka.

11.3. TIlepeyeHp mnpemoCTaBIsIeMBIX YyCIOyr (omepanuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MIPEIOCTABIISIOTCS YCIIyTH (OIlepannm ), pa3MeIatTcs Ha opuansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (Omeparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKAUA U
ayrenTudukanuu Kiuenra.

11.4.1. Nnenrtudukanus Knuenra baHkoM ocyliecTBIsieTCS HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTel
v/nnm o (dhaMuInnd, UMEHH, 0TYecTBY (mipu ero Hanmunu) Knmenra (mpu obpamennn Kimenra B KonTakTHBIH
LenTp banka), Ha OCHOBaHUH HOMepa MOOMIIBHOTO TeedoHa KireHrta, moaxiroueHHoro K Yenyre « MoOMIbHBIN
O0aHk», W WMeHM M oTrdyecTBa (mpu ero Hammuuu) KimeHta (mpW ocylecTBIEHWH bBaHKOM HMCXOASAIIETO
TeJe(OHHOTO 3BOHKA); WH(pOpMAIWs, MOMydeHHas B pe3ylibTaTe HISHTH(HUKAINA, JODKHA COOTBETCTBOBATH
nH(pOpMAaIH, coeprkarieiics B 6a3e naHHbIX banka.

11.4.2. Ayrentudukanus KnmeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
Knuenra, koza KIIMeHTa W/WIM OTBETOB Ha BOMPOCHI O TIEPCOHANBLHBIX AaHHBIX KimeHTa, comepkamuxcsi B 6ase
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha rniepeady WHPOPMAIUH 110 JTUHUSAM TeJe)OHHOH CBsI3H (BKIIIOYasi MOOHMIIbHBIEC U
WHBIE BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepegayn MHGOpMAIMM, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIEHHEM
KOH(HICHINAIBHOCTH, BOSHUKAIOLINE BCIECACTBUE HCIOIb30BAHMsI TAKOTO KaHaja.

11.6. TIlpu HamMuYMM TEXHUYECKOH BO3MOXHOCTH baHk mpenoctapnsier KnneHty-nepxkarento ocHOBHOW KapThl
yCIyry IO JOCPOYHOMY mnepeBblnycKy KaprT (ocHOBHOW M [omomHHUTENbHOW) npu obpamenun Knuenra k
oneparopy KonrtaktHoro Llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiiueHusi omepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
oneparopoM Konrtakthoro Llentpa banka cooOmraer oneparopy KonrtaktHoro Llentpa banka Bunx u mapamerpsl
YCIIYTH, KOTOPYIO OH eJaeT MOJIyYUTh, MM BUJ U IapaMETpPhl ONEpalri, KOTOPYIO OH JKEJIAeT COBEPILIUTb.

Ha ochoBanuu »toii wmHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
yCIIyru/onepaiuu, Koja moarsepxkiacHus KimmenToM yciyru/onepanuud U pekomennanuii banka mis Knvenra,

HEOOXOIUMBIX JUIi Tocneayomeii 00padotkn bankom nHpopmarmu mo yciyre. SMS-coobuienue popmupyercs

BaHKOM M HaNpaBseTcs Ha MOOHIBHBIH Tenedon KiienTa, moAKIFOYeHHBIH K ycmyre «MoOHIbHbIH Gank»™ .

11.8. B cnyuae cornacus KineHTa Ha moiy4eHre YCITyTH/COBEpIIEHUE OTepaIiy, BU U IMapaMeTphl KOTOPOH
yKa3aHbl B OJIy4eHHOM OT banka SMS-coo0iiennu, KimueHt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBKu baHkom
SMS-coo0mieHnst OATBEPKAACT BUA U MapaMeTphl yCIyrH/onepanuyd MyTeM HalpaBlieHus B baHK OTBETHOTO
SMS-coobmienns ¢ xomom mnoaTBepxaeHus. Ilepen ormpaBkoit SMS-cooOmeHns ¢ KOJIOM TOATBEPKICHUS

50 Dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O UCITONB30BaHIIO «MOOHIBHOTO OaHKa.
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KinmeHT noymkeH BHUMATENbHO HPOBEPUTH MHGOpMAIMIo 1o yciyre/omeparmuud B SMS-cooOmennn banka, a
TaKOKe BBITIOJIHUTH BCE PEKOMEHIAINH, yKka3aHHbIe B SMS -coobmiennn banka. KineHTt He nomkeH HanpaBIsaTh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenusi, ecin KnmeHT He cornaceH ¢ mHGoOpMamued, ykazaHHOH B
SMS-coobmiennu banka, mu6o cmpicn nHpopmanu B SMS-cooOmieHun He siceH Kiuenry.

B caywae orcyrctBus mHdopmarmm or Kinmenta B Teuenme 24-gacoB ¢ MOMEHTa oTHpaBku bankom SMS-
cooOmieHus, 3asBieHHas KimentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. KiueHT coraimaercs ¢ TeM, 4To ero oopaiienne B KontaktHeiii L{eHTp baHka sBIsieTCs pacnopsukeHueM
KnuenTa Ha nomydeHue ycinyru/coBeplIeHUe ONepali, a KO/ MOATBEPKICHHS, yKa3aHHbl B SMS-coobmiennny,
OTIPaBJICHHBIM ¢ HOMepa MoOmnbHOTO Tenedona Kimenra, moakimodeHHOro K ycinyre «MoOWIbHBIM OaHK», B
bank, saBnsieTcst aHamorom coOCTBeHHOPYYHO moanvcu Knmenra.

11.10. TIpu momyuenmn SMS-coobmenus Kimuenra ¢ Komom monrBepskaenuss baHk ocymiecTBisieT o0paboTKy
WHPOpPMALUKN MO MOATBEpkIeHHON Knuentom ycmyre/omepaunvu, He TO3QHEE padoOvero AHS, CIACHYIOLIETO 3a
nHeMm momydeHust oT Kimenra SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesympraram o0pabOTKH
nHpopmaruu bank Hanpapnser Kimmenty SMS-coobmienue o mperocTaBIeHIH YCITyTH, BBIITOJHEHUS OTIEPAIAH C
yKa3aHHEM ee BHJa U MapaMeTpoB JIMOO 0 HEBO3MOXKHOCTH MPEAOCTABICHUS YCIYTH (BBIIOJHEHUS OTEpaLnu) C
pexkoMenaanusamu Juist Knuenra.

12. IPOYHE YCJIOBUS

12.1. KiueHT corjamaercs C TeM, 4TO baHK WMMeeT MpaBO Ha XpaHEHUE W O0pabOTKy, B TOM YHCIC
ABTOMATU3UPOBAHHYIO, JIFO0OH MH(OPMAIIMK, OTHOCSIIEHCS K MEPCOHAIBHBIM JaHHBIM KilneHTa, B TOM 4uCIe,
yKka3zaHHOH B 3asBieHnu KiueHTa W/WiM B WHBIX JOKYMEHTaX, B COOTBETCTBUM ¢ (DepepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHAIBHBIX JaHHBIX», BKItOUYas cOOp, CHCTEMAaTH3aINI0, HAKOTUICHUE, XpaHEeHHE,
YTOYHEHHUE, HUCIOJIb30BaHKUE, PACIpOCTpaHeHue (B TOM 4YHCIE Mepenady), 00e3IMYHBaHHE, OJIOKMPOBAHUE,
YHHYTOXKEHUE TICPCOHANBHBIX JaHHBIX, MPEAOCTABICHHBIX BaHKy B CBSI3U ¢ 3aKiroucHHeM J[oroBopa B LENAX
WCTIOJIHEHUS JIOTOBOPHBIX 0053aTENbCTB, & Takke pa3padoTKu baHKOM HOBBIX TPOJAYKTOB M YCIYyT H
nHpopmupoBanus KimeHnra 00 3TUX MPOAYKTax U ycayrax.

Bbank umeeT npaBo NMpoBEpUTH JOCTOBEPHOCTD MPEACTaBIEHHBIX KIIMeHTOM NMepCcoHaNbHBIX TaHHBIX, B TOM YHCIIE,
C WCHOJb30BAHUEM YCIYI APYTHX OIEPaToOpoB, a TAKXKE HCIIONB30BaTh MH(OpMALMIO O HEHCIIOJHEHUH W/WIN
HEHaJUIe)KAIeM HMCIIOMHEHUH JOTOBOPHBIX 00S53aTENbCTB NMPH PACCMOTPEHUH BOMPOCOB O MPEAOCTaBICHUH
JPYTHX YCIIYT ¥ 3aKJII0YEHUHN HOBBIX JOTOBOPOB.

Cornacue Kimenta Ha 00pabOTKy NEPCOHAIBHBIX JIAHHBIX JCHCTBYET B TEUCHHE BCErO CpPOKa JACHCTBUS
JloroBopa, a Takxe B TeUEHHUE 5 JIeT C aThl Ipekparnienus aeiictus Jlorosopa. [lo ucreueHnn ykazaHHOTO cpoka
JIEHCTBUE COTJIACHS CUMUTACTCS MPOJJICHHBIM Ha KaXIble CICIYIONINE MATh JIET MPU OTCYTCTBUH CBEICHUM O €ro
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenocraBnate KiueHTy cBeleHHs O MPOBOAMMBIX omepauusix mo cuyeram Kimenta, wuHpopmarmo,
CBsI3aHHYIO ¢ McrnonHeHueM JloroBopa, npemioxenus banka, uHGopMalMoHHbIe W peKIaMHBbIE COOOIICHUS 00
ycnyrax baHka myTeM oOpraHud3aldd IIOYTOBBIX PacChUIOK, PAaccbUIOK SMS-cooOlieHui, paccbUIOK 110
3JIEKTPOHHOM mouTe B azgpec Knnenra, a Taxoke mocpeacTBoM TenaeoHHOH cBA3H;

12.1.2. mpenmocTaBisaTh HHPOPMAIIUIO O MIEPCOHATBHBIX JaHHBIX KimeHrta Tperheil ctopoHe, ¢ koTopoil y banka
3aKJTIOYEHO COMVIAIICHNE O KOH(DHUACHIMAIBHOCTH, B IIEJISIX OCYIIECTBICHUS TenedoHHOH cBsa3u ¢ Knnenrom s
nepeaayr HPOPMAMOHHBIX M PEKJIAMHBIX COO0IIeHH 00 ycimyrax banka;

12.1.3. mpenocrasisate [laprHepy banka wuupopmanuio o KimeHTe aisl OCYIIECTBICHHS PETHCTPAllH B
nporpamMMax 1o Beimycky Kapr, npoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nnsa ueneil XxpaHeHUs1 JOKYMEHTOB, COJIEPXKAINX IIepCOHaIbHBIE NaHHble KirenTa, a Takke Ui Co3JaHus
Y XpaHEHUsI UX AJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIMATN3UPOBAHHON KOMITAHUH,
¢ koTopol y banka 3akiroueH oroBop 00 OKa3zaHWU YCIIYT U COTJIANIEHUE O KOHPHICHIIMATEHOCTH.

56



12.1.5. mpemocTaBiaTh HHOOPMAIIUIO O NIEPCOHAIBHBIX NaHHBIX KiMeHTa TpeTbell CTOpoHe, ¢ KoTopoi y banka
3aKJIIOUYEHO COTJIalleHne O KOH(GUACHIMANBHOCTH, B MEJSIX OCYIIECTBICHHS NepcoHamm3anuu Kaprt,
BbITyckaeMbIx Knuenty bankom.

12.1.6. mepemaBath>, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYJApCTB (TPAHCIPAHWYHAS Tepesaya),
WHPOPMAITUIO O CYMME OIEpalliy, JaTe W BPEMEHH €€ COBEPIICHHs, THUIIC OMEpaldy, KOJE BAIIOTHI, CTaTyce
aBTopuzarun i ee o6padorku oprammsamuaM (DIITUI JUCTPUBbIOIIH MHTEPHJIIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. ¥ MHBIM), SIBISIONUMCS BaJlelbllaMU MPOTPAMMHOTO 00ECTICUCHUS —
MoOmpHBIX mpunokeHuit (Apple Pay, Android Pay, Samsung Pay u mHbIX), ob6ecnieunBaromux JlepxxaTensm
Kapt BO3MOXHOCTH COBEpIIIaTh Omepanuu Mo cueTy KapTbl ¢ HCIONBE30BaHHEM TEXHOJOTHH OECIpPOBOIHOM
BBICOKOYACTOTHOH CBs13u Masioro paauyca nevicteus (NFC), u ux adhGunmupoBaHHBIM JTUIAM, B IENSIX:

- npenoctapneHust Jlepxarensim KapT B MOOWIBHOM TPHUIOKEHHUM WH(POPMAIMH O COBEPIICHHBIX UMH
onepanusax mo NFC-kapre;

- O6Hapy)KCHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHCHUSI OpTaHU3aIMSIMU — BIIAJICNIbIIAMHU MPOTPAMMHOTO 00ecrieueHus (MOOMIIBHBIX MPIIIOKEHUN) U
rx ahGUITNPOBAHHBIMY JIMIIAMHA TPEOOBAHMI 3aKOHOIATEIHCTRA,;

- CO3aHHS OTYETOB 00 SKOHOMHUYECKON A((EKTHBHOCTH MOOWIIBHBIX MPHUIOKEHUA HCKITFOUUTENHHO IS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alii — BJaJIeNblIeB IPOrpaMMHOro obecrnieueHust (MOOMIIbHBIX NMPUIOKEHUN) U
nx appumupoBaHHBIX JIHII,

- pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH M MHOTO UX ITPOABHKEHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;
- MIPOBE/ICHHS aHaJN3a pacIlpeelieHNs] peKIaMHBIX OOBSIBICHUH B MOOMIIBHBIX TPHIIOKCHHUSIX.

12.1.7. mepemaBaTh’’, B T.4. H4 TEPPUTOPHIO HMHOCTPAHHBIX TOCYIApPCTB (TPAHCIPAHWYHAS Iepenada),
WHPOPMALIUIO O TIepCOHANBHBIX NaHHBIX [epxkarens KapTel (MMeHH, OTUECTBE U aJjpece PerucCTpalni) KOMIIaHUH
Google Ireland Limited B memsix Beimycka NFC-kapt, ocymectsisiemoro yepe3 Cucremy «Coepbank Ounnaitny», u
npoxoxaeHus peructparyu lepxarens Kapter B MoOnipHOM npuinoxkernn Android Pay.

13. OCOBEHHOCTH BBIIIYCKA U OBCJIYXHUBAHHUSA OTIAEJBHbBIX BUJIOB KAPTOYHBIX
MHPOAYKTOB ITAO CBEPBAHK

13.1. Kaptse [TIAO Coepoank Coepoank-MAESTRO «COILIUAJIbBHA $1»
13.1.1. Beimaya HaIMYHBIX BO3MOYKHA:

- B Oankomarax [TAO CoepbOank u qouyepuux 6ankos [TAO CoepbOaHk;

- B moapazaeneHussx OAO «Coepbanka Poccumy.

[Iprem HanMYHBIX TPETYCMOTPEH:

- B ycTporcTBax camoobOciykuBanus [IAO CoepOaHk;
- B onpazaenennsx [IAO CoepOaHk.

13.1.2. KnueHT nODKEH nepenaTh PEeKBH3HTHI OTKpbITOro Cuera KapThl B OPraHU3alMIO, OCYIIECTBIISIOIIYIO
BbITIATy NeHcuu Knuenry.

13.2. Kaptsl IIAO Coepbank Coepoank-MAESTRO «CTYJIEHYECKAS»

13.2.1. Kapra npunumaercs K OOCITy>KHUBaHHIO B TOPTOBBIX M CEPBHCHBIX TOYKaX, 0003HAYEHHBIX TOPTrOBOH
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepaiinm, Tak 1 3a pyOexoM.

Bbigaua  HaaMuYHBIX  JICHEKHBIX CpeAcTB ¢ ucnojb3oBanuem kapr CBEPBAHK - MAESTRO
«CTYJAEHUYECKA SI» npousBogutcs TosbKo B BamoTte Poccniickoit ®eaeparum».

13.3. Kapra Visa «Ilogapu *u3ub»

*! [epenaua qaHHBIX OCYLIECTBJIAETCS TOJBKO MpH ycinoBuH Beiycka NFC-kapThl B cooTBeTCTBHHM C pasaenoMm 13.12. Ycnoswuid.
52 Ilepenaya gaHHBIX OCYHIECTBIIIETCS TOJBKO MPH ycioBuH BiTycka NFC-kapThl B cooTBeTCTBHE ¢ pa3aenoM 13.12. Vciaouii.
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13.3.1. KimmenT nopy4aer baHKy exeMecs4HO NMPOM3BOAUTH pacdeT CyMMbI JOOPOBOJIBHBIX MOXEPTBOBAHH B
none3y Ponma «[lomapm >xu3HB» B cooTBercTBHM C «lIpaBmimamm pacyera JOOPOBOJIBHBIX JEHEKHBIX
noxkepTBoBaHuil B monbs3y Ponpa «llomapu xu3up» co CuetoB kapt [TAO Coepbank Visa «Ilogapu sxu3Hb»»,
pasMmemaeMbiMi bankoM B monpasneneHusix banka w/mnm Ha odunmanbHOM caiite baHka, chucaHue
paccunTaHHOW CYMMBI JIeHEKHBIX cpeiactB co Cuera kapTel Visa «llomapm >XW3HB», BBINYIICHHONH Ha WMS
JlepxaTtens, ¥ NEPEeUHCIICEHHE CIMCAaHHOM CyMMBI B KadecTBE OJaroTBOPUTEIBHOIO IOXKEPTBOBAHMS Ha CYET
®onpa «Ilomapu Ku3HbY.

13.3.2. Knuenr cornamiaercs ¢ TeM, 4to baHk BrpaBe BHOCHTh m3MeHeHHs B «[IpaBuia pacdera 100pOBOIBHBIX
JEHEeXKHBIX MOkepTBoBaHUH B o3y Donma «llomapu xu3ue» co CueroB kapt [IAO Coepbank Visa «llogapu
KU3HB»» C TMPEABAPUTEIILHBIM YBEJIOMJICHHEM HE McHee ueM 3a 30 KalleHJapHBIX JHEW B OTYETE IO CYETY
0aHKOBCKOW KapThl, W/WIH 4epe3 MH(DOPMAIMOHHBIC CTEHIBI MOapa3ieieHuii banka, u/wim ouIManbHBIN calT
banka.

13.4. Kaptei [TAO Coepbanx TIPO100 «Crangapr»
13.4.1. Kapra npuHHMaeTcs K 00CITy>)KUBaHUIO TOJBKO Ha Tepputopuun Poccutickoit @enepariym.
13.4.2. KapTa MOXKeT BBIITyCKAThLCS MEPCOHATM3UPOBAHHOM OO0 HEePCOHATM3UPOBAHHOM.

13.4.3. Hdepxarens KapTel mpm HamWYMM TEXHHMYECKOW BO3MOKHOCTA HMMEET MPaBO JOMOIHHUTEIBHO K
NPUMEHEHUIO B KadecTBe aHanmora coOcTtBeHHOpyuHOH mnoamucu [IMH ycTaHOBHTHR W HUCMONIB30BAaTh MPH
npoBeneHnn onepanuii mo Kapre Onomerpudeckuit metos ayrentudukanuu Jepxarens KapTel (Ha ocHOBaHUHN
OTIIeUaTKa Majblia).

13.4.4. Onepann Mo kapte npoBoAsTcs ¢ oOs3atensHeiM  BBogoM [IMH wnm ¢ ucmonb3oBaHueM
ouomerpuyeckoro Mmerona ayreHtudukanuu [epxarens Kaptel. buomerpuueckuii meron ayTeHTH(UKAIMN
Hepxarenss KapTel MOXET TNPHUMEHAThCS TOJNBKO B YCTPOMCTBAX, OOOpPYJOBAaHHBIX OHMOMETPHYECKUM
CUUTBIBATEJICM.

13.4.5. Jlepxkarens KapTbl mpu HaIM4MM TEXHUYECKOW BO3MOXXHOCTH B ToOApasaeicHWM baHka wnn yepes
yCTpoiicTBa camooOCHyXuBaHus baHka MoxkeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHE OIepanuii B
ABTOHOMHOM pEXHUMe (IPeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpenesiaX OTrPaHUYEHUs, ONpPEAETICHHOIO
bankoM. [laHHbIN TUMUT HcTIoNb3yeTcs (pacXoayeTcs) MpH MPOBEIECHUHU ONepalyii Mo KapTe ¢ UCIOJIb30BaHUEM
MHUKpPOTPOIIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dMHTEHTA) Ha MPEIIPUITUIX
TOpProBuu/yciyr. JINMUT aBTOMaTH4eCKd BO30OHOBIISIETCS TI0 MEPE PACXOA0BaHMS.

CymmMma, ycraHoBieHHas 1o Kapre mis mpoBefeHus omepanydii B aBTOHOMHOM pPEXHME, HEIOCTyIHa JJis
MIPOBEICHIS CIIEAYIOMMX onepanuii mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNEM MarHUTHOM MOJIOCHT;
- orepanuu yepe3 MoOWIbHBIN OaHK;
- ornepauun yepes cuctemy «Coepbank OHIainy;

- onepammu crucanus co Cyera KapTel HA OCHOBaHWM TIOPYYCHHS HA TMEPHUOIUIECKOE TEPECUUCIICHHE
JeHEXKHBIX cpencTB co Cuera KapTsr,

- MH(POPMaLMOHHbBIE Onepaluu (3anpoc nHpopmanuu o pacxogHoM aumute no Kapre yepes KonraktHeiit
ueHtp banka, yctpolicTBa caMooOCTyKHBaHuU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxarens KapTel MOXET M3MEHHMTh JIMMHUT Ha IPOBEJEHHUE OINepalyii B aBTOHOMHOM PEXHME B Ipeaenax
OTpaHHYEHMs, ONpEAENIeHHOro baHkoM, a TakXke B Ipenenax pacxogHoro jguMurta no Kapre mpu Hamuuuun
TEXHUYECKON BOSMOXKHOCTH B TIoApa3aeneHny banka uimm yepe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO NMPOU3BENECHO YMEHBIICHHE JINMUTA Ha MPOBEJICHUE ONEpaIfii B aBTOHOMHOM PEXHUME, CTAHOBUTCS
JOCTYTTHOM ISl POBEICHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE OTeparnii.

B ciydae yrpatsl Kaptel, [lepkarens HeceT OTBETCTBEHHOCTh MO onepanusiM ¢ KapToii, coBepiieHHBIM 3a c4eT
CYMM JIMMHTA Ha TIPOBE/ICHNE OIIePAIfii B aBTOHOMHOM Pe)KHME, He3aBUCUMO OT (akTa uHpopmupoBanusi banka
00 yrpate KapTsl.
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13.4.6. Uudopmarus o cpoke aeiictBus Kaptel Ha KapTy MoXkeT He HaHOCHThCS. B aToM ciydae uHOpMaImio o
cpoke nmetictBust Kapter Jlepxatens KapTel MOXKET MOTYyYUTh Yepe3 yCTpoHcTBa caMooOcykuBanus banka.

13.5. Kaptbel IAO Coepoank [IPO100 «CounaabHas»

13.5.1. Kapra npuHrMaeTcsi K 00CITy>)KHBaHUIO TOJBKO Ha Tepputopun Poccutickoit deneparum.
13.5.2. Omnepanuu o Kapre ocymiecTBIsIIOTCS TOIBKO B Bamote Poccutickoit deneparmu.
13.5.3. Beimyck pononautenbHbIX KapT kK Kapre [TPO100 «ConmnansHas» He OCYIIECTBISIETCS.

13.5.4. Kapra ITIPO100 «CoumanbHas BBIAACTCS WM MEPEBBITYCKAETCS JHIly, MOJABIIEMY 3asBICHHE Ha
noiy4eHue/mepesblnyck KapTel, BHE 3aBuCHMMOCTH OT ero (uHancoBoro mnoijoxenus. Ilepesrimyck Kaprt mo
HUCTEYEHWH CpOKa JAEHCTBHSA OCYLIECTBISIETCS HE3aBUCHMMO OT HalW4us Olepaluii B TEYeHHE ToJa,
MIpeIECTBYIONIETO MepeBbITycKy KapThl.

Jns mepeebimycka KapTel 1o mNpuuYMHE W3MEHEHUS TIEPCOHANBHBIX JaHHBIX Jlepkarens KapThl, JMOO
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMAIBHBIX MpHIIOKeHni baHk mMeet mpaso 3ampocuts y Jepxkarens Kapts
JOKYMEHT U3 TOJpa3feliCHUs OPraHOB COLMAIBLHOM 3alllUThl HACENICHHUS B MOATBEPKICHUE BO3MOXKHOCTH
nepeBbITycka KapTel Mo yka3aHHBIM TPAUYHHAM.

13.5.5. llepxarenr KapTel mpu HaIMYUM TEXHUYSCKOW BO3MOKHOCTM HMMEET NPaBO JIOMOJIHHUTEIBHO K
MPUMEHEHUI0 B KadecTBe aHanora coOcTBeHHOpy4yHOU monamucu [IMH yctaHOBUTP M HUCHOJB30BATh NpHU
npoBefeHnn onepanuii mo Kapre Onomerpudeckuit metos ayrentudukanuu Jepxarens KapTel (Ha ocHOBaHHH
OTIIeUaTKa Majblia).

13.5.6. Onepanun o Kapre mpoBomsaTcs ¢ oOs3arenpHbiM  BBogoM I[IMH wmm ¢ wcmonp3oBaHueM
onomeTpudeckoro merona ayreHtuduxammm Jlepxarens Kaptel. buomerpuueckuii meron ayTeHTH(DHUKAAN
Hepxatenss KapTbl MOXeT MNpPHUMEHSTBCS TOJNBKO B YCTpOMCTBaX, OOOpPYJAOBAaHHBIX OHOMETPUYECKUM
CUUTBIBATCIIEM.

13.5.7. Hdepxarens KapTel mpu HanWduu TEXHUYECKOW BO3MOXKHOCTH B ToOfpasneneHnu baHka wim depes
ycTpoiictBa camooOcnmykuBanusi banka MokeT ycTaHOBUTH Mo KapTe NIMMHUT Ha MpoBeIeHHE OmNepanuid B
ABTOHOMHOM pe&XHMe (IIPeJaBTOPU30BAHHBIN KIMEHTOM JHMMWT) B IpeiesiaX OrpaHHYEHHUs, ONpeAeTIeHHOTO
BankoM. [laHHbI TUMHAT HcTIONb3yeTcs (PacXoayeTcs) IpH MPOBEISHUH OTepallyii TI0 KapTe ¢ UCTIOIh30BAHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexknme (0e3 oOpaieHus Kk 0a3e JaHHBIX O0aHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBIn/yciayr. JINMUT aBTOMaTH4YeCKH BO3OOHOBIISIETCS IO MEPE PACXOIOBAHHSI.

Cymma, ycraHoBieHHas mo Kapre mns npoBeaeHHs omnepanuii B aBTOHOMHOM pPEXHME, HEIOCTyIHa s
HpOBEACHUS ClieylomuX onepanuii mo Kapre:

- omnepanuu 1o Kapre ¢ ncrmonbp3oBaHHeM MarHUTHOH MOJIOCHI;

- omeparuu yepe3 MoOWITBHEIN 0aHK;

- orepanuu yepes3 cucrtemy «Coepbank OHIain;

- onepanuu CrnrucaHust CO Cuera KapTLI Ha OCHOBAHUM IIOPYYCHUA HA MNEPHUOJUYCCKOC NCPCUUCIICHUC
ACHCIKHBIX CPCACTB CO Cuera KapTBI;

- WHQOPMaIMOHHBIE Olepaliy (3anpoc nHpopMaluu o pacxoaHoM numute o Kapre uepe3 KonrakTHbli
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHHUS);

- HHBIC OonIepannuun 0e3 NpCAbABICHUA KapTBI.

Hepxarens KapTel MOXET M3MEHMTh JIMMHUT Ha IPOBEJEHHUE ONepalyii B aBTOHOMHOM PEXHME B Ipeaenax
OTpaHWYEHHS, ONpeAeNeHHOTo baHkoMm, a Takxke B mpeaenax pacxogHoro jgumurta no Kapre mpm Hamuamu
TEXHUYECKOH BO3MOXHOCTH B mojpasiesneHnn banka wim yepes ycTpoiicTBa camoobciyxuBanus banka. Cymma,
Ha KOTOPYIO NMPOU3BENECHO YMEHBIIICHHE JINMUTA Ha TIPOBE/IEHUE OTepaIliii B aBTOHOMHOM PE&XHME, CTAHOBHUTCS
JOCTYTHOM JUIsl TPOBEEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparuil.

B cinyuae yrparsl Kaptsl, JlepxkaTenb HECET OTBETCTBEHHOCTh MO ornepauusM ¢ KapToi, COBEpIIEHHBIM 3a CUET
CYMM JIMIMHTA Ha TIPOBE/ICHUE OTIepalnii B aBTOHOMHOM PEXUME, He3aBUCHMO OT (hakta nH(popMupoBaHus banka
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00 ytpare KapTsr.

13.5.8. Nndopmanus o cpoke neiicrus Kaptel Ha Kapty MoxkeT He HaHOcHThCS. B 3TOM cnydyae nHpopmMaiuio o
cpoke aeiictBus Kapter Jlepkatens KapTel MoXeT MomyduTh Yepe3 ycTpoiicTBa camoobcyxuBanust banka.

13.5.9. KinueHT moipkeH mepenaTh 3asBICHHE O IEPEUYUCICHHM IICHCHM W/MIM IIOCOOMS Ha CYeT KapThl B
OPTraHM3AINI0, OCYIICCTBIISIONIYIO BRIIIATY TICHCUU W/1in iocoOus KiueHry.

13.5.10. bank wumeer mpaBo cmucate co Cdera W BO3BpPATHTh OpraHy, OCYIICCTBIISIIOIIEMY
MIEHCHOHHOE/COIaIbHOEe 00ecliedeHrne, CyMMBI TEHCHH W/WIM TOCOOWA, W3JIHUIIHE IePEYUCIICHHBIX II0CHe
HACTYIUICHUS 00CTOSTEIBCTB, TIOBJICKIINX MPEKPAIICHUE BHITUIATHI IICHCUM /I MTOCOOUSL.

13.5.11. bank wnmeer mpaBo useiMaTh Kapty ITPO100 «CoumanbHas» TOJBKO B CiIy4ae MOIY4YEHHS
nH(pOopMaIuu o ee yrpate aepxkatenemM Kapter miubo B ciydae MOIIEHHUYECKHUX Olepanyii mo qanaoi Kapre.

13.5.12. Kapra ITPO100 CommanbHas, BbIIaBacMas B paMKaxX OTICIBHBIX MPOEKTOB, MOXKET SBIISATHCS
COOCTBEHHOCTHIO apTHepa banka nmo amuccuu Kapthr.

13.6. Kaptpi [IAO Coepbank ¢ MHAMBUAYAJIbHBIM TU3AHHOM

13.6.1. Kapra ¢ WHAMBUIyalbHBIM IH3aHOM BBITYCKAaeTCA C HAHECEHWEM Ha JIMIEBYIO CTOpoHy Kaptsl
n3o0paxkenus, BeiOpanHoro Kimrentom.

13.6.2. Tlomaua 3asBieHWsT Ha BBITYCK KapThl ¢ WHAWBUAYaNbHBIM JIU3aHOM OCYIIECTBISICTCS dYepe3
odunmanbHeIi caliT bank nnn B monpasnenennu banka. B ciaydae opopmmenus Kapter Ha opumnmansHOM caiite
banka KimeHT CcOOCTBEHHOPYYHO TONMUCHIBACT 3asBICHHE HA TNoiydeHne KapTel m0pH TOIyYSHHU
u3rotoBiieHHON KapTel B moapasneneHuu banka.

13.6.3. KimeHT co3gaer Au3aiiH TUIeBoi cTOpoHbl KapThl ¢ HHANBUIYATEHBIM JU3AHHOM:
- BEIOpaB IM3aifH KapThl U3 UMeroleiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4wHcie (oTOM300paKkeHue, MMerolleecs B pacrnopsbkeHud Kimenra
«(ycnoBue mpuMeHHMO ToJbKo Aiist KapT, opopmisieMsix Ha oduimaibHOM caiite banka).

13.6.4. Ilpu BeImycke KapTel ¢ WHOWBUAyaNbHBIM AM3aifHOM C HaHECEHHEM Ha JIMIEBYI CTOpoHY KapThl
npencrasieHHoro Knmentom uzoOpaxenus, KiMeHT rapaHTHpyeT, 4YTO HMEET TMpaBO MOJb30BaHUS U
pacrnopsbKeHUs TaHHBIM H300pasKeHHEM, B TOM YHCIIe, TPaBO HA MpeJocTaBleHne ero banky miist pa3MeneHus Ha
Kapre ¢ mHANBUyaIbHBIM JH3aliHOM, U YTO TAaKOE MCIIOJIb30BaHUE M300paKEHUs HE HApyIIaeT MpaB M 3aKOHHBIX
MHTEPECOB TPETHUX JIMI], B TOM YHCJIE NpaBa YacTHOH COOCTBEHHOCTH, HEMPHKOCHOBEHHOCTH YaCTHOW JKU3HH,
HUCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IpaB, a TaKXC JIMYHBIX HCUMYUICCTBCHHBIX U MHBIX IIPaB.

13.6.5. KimuenT 00s13aH yBEIOMHTS JIFO/ICH, 3areyaTieHHBIX HA H300paXEHUH, O TOM, YTO JaHHOE M300paKeHHe
Oy/IleT UCMOJIb30BaHO JJIs pa3MelieHus Ha KapTe ¢ MHAMBUAyaIbHBIM JM3AHHOM, W TOJYYHUTh UX COTJIACHE Ha
TaKoe UCIOJIb30BaHue. baHK MMeeT paBo 3aIPOCUTh JOKA3aTeILCTBO MTOATBEPIKACHUS COTIAaCHSI JIUII, YKa3aHHBIX
Ha U300paKEHUM WJIU TTOATBEPIK/ICHHUE ITpaBa UCII0JIb30BaHUs H300pakeHus KitmeHTom.

13.6.6. 3anpemeH0 HCIIOJIb30BATh 3alIUIICHHBIC ABTOPCKUMU IIPpaBaAMU MaTCpHAJIbL (B TOM YHUCJIC, TTOJYYCHHBIC
U3 JTIOOBIX OTKPBITBIX WUJIU 3aKPBIThIX HCTOYHUKOB, BKJIIHOYasA I/IHTepHeT).

13.6.7. 3amperieHo HCIIONB30BaTh JUIS pa3MelieHus Ha Kaprax ¢ MHIUBUAYaIbHBIM JTU3aHHOM H300paKCHHS,
coJieprKaliue:

- TeneoHHbIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUUCIICHUS,

- Meaalii, MOHETBI, J€HCKHBIC 3HAKH, MapKU, KYITIOPEI, B T.4. CTAPUHHBIC U HeyHOTpe6J'[$IeMBIe;

- MOJIMTUYECKUE, PEIUTHO3HBIE, KyJIbTOBBIC JIO3YHTH U CUMBOJIBI, (yiary, repObl 1 HHbIE CUMBOJIBI BJIACTH,
C orpaHUYeHUsIMH — (HOpMY JIFOOBIX POJIOB BOKCK (B TOM UHCIie N300paXKeHHUs JIIOJIeH B hopme);

- Marepualibl, HUMCIOIIUC KaKoe-JIM00 OTHOILIEHHE K aHTI/ICOIII/IaHBHBIM/SaHpeH_IeHHI)IM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM,

- MaTepuansbl W CHMBOJIBI  AHTUKYJIBTYPHOM, aHTUPEIUTHO3HOW, aHTHUCOLUMAIBbHOM, pacoBod U
JUCKPUMUHHUPYIOIIEH HaIllpaBIE€HHOCTH;
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- mo0bIe MaTeprabl U H300paKEHUS CEKCYaAIbHOTO XapaKTepa;

- dotorpadun WM H300paKeHUs MyOJHUYHBIX JIIOACH, HAIpPUMEP, M3BECTHBIX MY3bIKAHTOB, IMHCATEIICH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MyIbTUILTUKAIIMOHHBIX (PUIBMOB | T.I.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(i)I/IJ'IBMOB, HUITIOCTPALMN K KHUT'aM;

- peKJaMHbIe MaTephalbl, TOBAapHBIE 3HAKM M 3HAKH OOCITy)KHWBaHUS, aOOpeBHATyphl, CHMBOJIBI U
HAaUMEHOBaHWS KOMIIAHWA, a Takke MPOAYKIHMIO 3apeTUCTPUPOBAHHBIX TOBApPHBIX 3HAKOB U 3HAKOB
oOcyxvBaHus (BKITIOYasi aBTOMOOWIIN ¥ UHYEO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HaKaMU 0OCITY)KHBaHHUS );

- n300pakeHne dYeloBeKa (BKIFOYas W300pakeHHWEe JepkaTenss KapThl), KOTOpoe MOoJapa3yMeBaeT
WCTIOJIb30BaHKeE JIJIS LIeNIeH HICHTU(DUKAIINN;

- M300paKCHUS JIIOJICH B SKUIIMPOBKE/CHEIOACKIC C y3HABACMBIMH/UATAEMBIMU OpEHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy)KMBaHWs, W300paXCHUS aBTOMOOWJICH W WHOH TEXHUKA C y3HABACMBIMHU
OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKAMH OOCTYKIBAHHS,

- T00bIe M300pakeHHsT aJIKOTOJIBHOM M CIIMPTOCOMEpkKAaIled MPOAYKUUH (BKIIOYAs OYTBUIKH, QyKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUH), a TakKe TOHM3UPYIOUIMX HAIHWTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJETKH, UTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUID;

- I/I306pa)KCHI/I$I, CBs3aHHBIC UJIM aCCOLIMUPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6J'IeHI/IeM HapKOTHKOB,

- 1/1306pa>1<eH1/15{ OpYyXus Hu BOCHHOM TEXHHUKU: IHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
KopaOJiei, pakeT u T.II.;

- U300paKeHUs, KOTOPbIE MOTYT IOBJCYL MPOOIEMBI MpU OOCTyKMBaHHH KapThl Ha NPEANPHUSITHSIX
TOPTOBJIN/YCIIYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiIM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEIOIyCTUMBIMH K pa3MelneHuto Ha Kapre.

13.6.8. B cnyuae HapylieHusl BBIICH3I0KEHHBIX TpeOoBaHuii, baHk mMeeT mpaBo oTka3arh KineHTy B BBITyCKe
KapThl ¥ IOMPOCUTH 3aMEHUTh N300pakeHHeE.

13.6.9. Uzobpaxenne nHa Kapre ¢ MHIMBUIyalIbHBIM TU3aHHOM MOXET UMETh HE3HAUHUTENBHBIE OTIUYHAS OT
M300pakKeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOMKH I[BETONEepeaun (KaJTuOPOBKH) IPHU TIO1a9e
3asBrneHus Knuenrom uepes UnTtepHer.

13.6.10. [Ipu Beimycke KapTel ¢ UWHAMBHAyadbHBIM JW3alHOM C HaHECEHHEM HM300pakeHus,
npenocraBieHHoro KinuenroM, KinueHT HeceT OTBETCTBEHHOCTH nepesl baHKOM M TPEeTbUMHM JTUIAMH TI0 JTFOOBIM
NPETeH3UsIM U MCKaM, KOTOPbIE MOTYT OBITh TIPEIbsIBICHBI K BaHKY MM MEXIyHApOIHBIM ILIATESKHBIM CHCTEMaM
VISA International u MasterCard International B cBSI3u ¢ HapylIEeHHEM aBTOPCKMX M WHBIX IMPaB, BHI3BAHHBIX
pa3MeIeHreM JaHHoro u3o0paxenus Ha Kapre ¢ mHaMBHAYadbHEIM Iu3aiiHOM. KimeHT 00s3yeTcst BO3MECTUTh
banky ymiep0, BOSHUKIINIT B CBSI3M C HApPYIICHHEM aBTOPCKMX M MHBIX MPAB B YKa3aHHBIX B HACTOAIIEM IYHKTE
CIIydJasix.

13.6.11. Brimyck JONOTHUTENBHBIX KapT K cueTy KapTbl ¢ MHIMBUYaIbHBIM AW3afHOM OCYILECTBISETCS
C TU3aifHOM, COOTBETCTBYIOIINM JTU3aiiHy OCHOBHOM KapTsl ¢ MHIMBUAYaIbHBIM JU3AHHOM.

13.6.12. Kapra ¢ wHIUBHIyanbHBIM JH3aiHOM IIE€PEBBITyCKAETCS C H300pakeHHEM, BBHIOPAHHBIM
KnmreHToM npu BBITyCKE YKa3aHHOM KapThl.

13.6.13. Nsmenenne nm3aitHa mpu mepeBblTycke KapThl ¢ WHIMBUAYAIBHBIM JU3alHOM I10 00O
IIpUYMHE JOmIycKaeTcss ¢ corylacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEW TEXHUYECKOU
BO3MOKHOCTH.

13.7. Kaptel YIK - [IPO100 «YHusepcaabHas» u KapThl YIK - [IPO100 «CouunajabHas» - 6aHKOBCKOIo
npuioxenns IIAO COepdéaHk K YHUBepPCAIBHOM 3JICKTPOHHOH KapTe

13.7.1. DnexkTponHo-nebeToBast  OankoBckass — kapra  YOK-IIPO100  «YuuBepcanbHass»/YIK-ITPO100
«ConmanbHas» (majee — KapTa, OaHKOBCKasl KapTa) sABjsieTcs: 6aHKoBCKUM npuiioxenneM [TAO COepbank s
YHuBepcaIbHOIM 3MEKTPOHHON KapThl. 16-TM 3HAYHBIA HOMEp OaHKOBCKOW KapThl pa3MeliaeTcss Ha 0OOpOTHOM
CTOpPOHE YHHBEpCAIbHON 3JEKTPOHHOW KapThl (B JIEBOM HIDKHEM yriy). Cpok JeicTBUsl OaHKOBCKON KapThl
PaBEH CPOKY NEHCTBUSL Y HUBEPCAIbHOU 3JIEKTPOHHOM KapTBhI.
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13.7.2. Kapra npuHuMaeTcs K 00CITyKHBaHUIO TOJBKO Ha TeppuTopuu Poccutickoit deneparium.
13.7.3. Omnepanuu 1o KapTe OCYIIEeCTBISIFOTCS TOJIBKO B Bamote Poccuiickoit depeparium.

13.7.4. Boinmyck AONONMHUTENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcansHas» u kapThl Y K-
[MTPO100 «ConuanpHas» HE OCYLIECTBIISETCS.

13.7.5. Omnepanuu 1o KapTe IpPOBOIATCS ¢ 00s13aTeapHbIM BBOOM [1MH.

13.7.6. [depxarenr 0AHKOBCKOHM KapThl IPU HAIMYMHM TEXHUYECKOH BO3MOYKHOCTH B MOApa3aciIeHnd baHka win
4yepe3 YCTPOMCTBa caMo00CTy:)KuBaHusl baHka MOXKET YCTaHOBUTH 10 KapTe JIMMHUT Ha MPOBEJCHHE onepaluii 6e3
obpameHus K 0Oa3e MaHHBIX OaHKa-dOMUTEHTa (Jajiee — aBTOHOMHBIA PEKHM) B TIpeAeiiax OrpaHUUYCHHS,
ompeneneHHOro bankowm. Jlepkarenp MOXKET COBEPIINTH OAHY HIIM HECKOJIBKO OMepaIiii Ha MPEANpHUSTHIX
TOPTOBIIN/YCIYT 0 PACXOOBAHUS JIUMHUTA HITU O COBEPIICHHUS ONEpaIlK ¢ OOpalieHueM K 0a3e JaHHBIX OaHKa-
smuTeHTa (manee - On-line- pexxum) (Hampumep, MyTeM COBEPINEHHS OMEPalUil «3ampoc OamaHca KapThi»).
JlaHHBIN TMMUT UCTIONB3YeTCs (PacXoAyeTcs) TOIBKO MPH MPOBEACHUN OTIEpAIliid 10 KapTe C MUCIOIH30BAHUEM
MuKporpoiieccopa. I[locne copepiieHus omnepanuii B on-line pexume ycTaHOBICHHBIA JlepkaTeneM JTUMUT
ABTOMATHUYECKHU BOCCTAHABIMBACTCS JJO MAKCUMAIBHOTO 3HAUCHUS WIIU PACXOAHOTO JIMMUTA HA CUETE KapThI.

Cymma, ycTaHOBJIEHHASI B KQ4eCTBE JIMMHTA HA TPOBEICHUE OIepaIiiii B aBTOHOMHOM PEXKHUMe, HETOCTyITHA IS
MIPOBEACHIUS CIEAYIOIIMNX OMEepalnii o KapTe:

- onepauuu o Kapre ¢ Ucrnonb30BaHUEM MarHUTHOM MOJIOCHL;
- orepauuu yepe3 MoOuIbHBIN OaHK;
- omepauuu yepes cuctemy «Coepbank OHIain;

- oTepary CIHCaHUS CO cuUeTa KapThl Ha OCHOBAHWM IOPYYEHHUS HAa TEPUOIUYECKOE IEepPEUHCICHHE
JIEHEe)KHBIX CPEJICTB;

- WHQOPMaIMOHHBIE Orepanuy (3anpoc HHGOpMAIMK O pacXOJHOM JTUMHTE MO KapTe uepe3 KoHTaKTHBIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- MHbIE oniepanru 0e3 NpeabsIBICHHUS KapThl.

Hepxatens YHHBEpCaNTbHOW SIEKTPOHHON KapThl MOXKET U3MEHHTH JHUMHUT OaHKOBCKOW KapThl Ha MPOBEACHHUE
ornepanyii B aBTOHOMHOM pE&XKHME B IpefeslaX OrpaHUYeHUs, OomnpeAelcHHOro baHkoM, a Takke B Ipeaenax
PacxoJHOTO JTUMHUTA O OAaHKOBCKOW KapTe MPH HAJMYMM TEXHHYECKOW BO3MOXXHOCTH B HoJpasieieHun banka
WM 4Yepe3 ycTpoiicTBa camooOcayxuBanusi banka. Cymma, Ha KOTOPYIO IIPOU3BECHO YMEHBIICHHUE JIMMUTA Ha
MIPOBEJICHNE OINEpPAlMii B ABTOHOMHOM DEXHUME, CTAHOBUTCS AOCTYIHOW IJs TPOBEACHHA, B TOM YHUCIIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTleparui.

B cnyuae yrpaTsl YHHUBEpCcaIbHON 3IIEKTPOHHOW KapThl, Jlep)KaTellb HECET OTBETCTBEHHOCTB IO ONEPALUSIM C
0aHKOBCKOW KapTO#, COBEPIIEHHBIM 32 CUET CyMM JIMMHTA HAa MPOBEJICHHE ONepalnuii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBanusa banka 06 yrpare YHuBepcaabHON 3JIEKTPOHHOM KapThl.

13.7.7. na nepeuncienuss neHcun u/mim mnocodbuss Ha cueT kapthl YOK-TIPO100 «CoumanbHasy KiueHnt
JOJDKEH TmepenaTh 3asBlCHHE O IEPEeYHCICHUM MEHCMH W/WIM 1ocoOusi Ha cyeT OaHKOBCKOM KapThl B
OpraHM3aIMI0, OCYLIECTBISIONIYIO BBHIIUIATY IeHcuu W/mwin mocobust Kimenty. bank mmeer mpaBo cmmcaTb co
cuera kapTel YOK-TTPO100 «CoruranpHas» 1 BO3BPATUTh OpraHy, OCYIIECTBISIONIEMY TEHCHOHHOE/COIIMATbHOE
o0ecriedeHue, CyMMbI TIEHCHH W/WITM TOCOOMH, M3IUIIHE TEPEYHCICHHBIX MOCNIE HACTYIJICHUS! 0OCTOSTENBCTB,
MOBJIEKIINX MPEKPAIEeHNE BBIIUIATHI IIEHCHU U/HITH T0CoOusI.

13.7.8. TlepeBbimmyck 31eKTpoHHO-NeOeToBOM OankoBckoi Kaptel YOK-TTPO100 «YHuuBepcanbHas» /YIK-
I[MPO100 «CoumanpHas» - 6ankoBckoro npmioxkeHus [TAO CoOepbank Oe3 3aMeHBI MIM BBIAYM QyOnMKarta
YHHUBepCaIbHO IEKTPOHHOM KapThl HE IOMYCKaeTCsl.

13.7.9. [Jlnsa 3aMeHBl WM MONTyYeHHs1 JyOsmKaTa Y HUBEpCAIbHON AJIEKTPOHHOM KapThl Jepikarento Heo0X0auMo
obpatutbes B [TyHKT npruema 3asBieHU 0 BblIade Y HUBEPCAIBHOM DIICKTPOHHOW KapPTHI.

Jnst akTUBanyy OaHKOBCKOM KapThl B Clydae 3aMEHbI Y HUBEPCAJIbHOM 3JIEKTPOHHON KapThl 10 HCTEUYEHHS CPOKa
NEeWCTBUS, a TaKke B Clydae INONyueHHs AyOJuKaTa YHHBEPCAIbHOW 3JIESKTPOHHOW KapTel Jlepxarento
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HEOOXOJIMMO O0paTUThCsl B OaHK TI0 MECTY OTKpPBITHSI cueTa OaHKOBCKOW KapThl, MPEIbSBUTH MOIYYCHHYIO
YHUBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIUI TUIHOCTD.

13.7.10. bank BmpaBe orkazarh B aktuBamum KapTel YOK-IIPO100 «YuusepcampHasy/yYIK-ITPO100
«CommanbHas» - OaHkoBckoro npwiokeHus [TAO Coepbank misi YHHBEpCAIbHOW 3JICKTPOHHONH KapThl B
CIIy4asx, MPeIyCMOTPEHHBIX ICHCTBYIOIIUM 3aKOHOIATSIBLCTBOM,

13.8. Kaptsl Visa «A3poduior»

TepMUHBI U ONIpeAeJICHUS:
Aspoduot — ITAO «As3podiroT-poccuiickre aBUaTHHII.

Muun — muny, HauucisieMble bankom B cootrBetrcTBuM ¢ «lIpaBunamu Hauncnenus Munby Ha Cuer yyeta Muuib
MIPH COBEPIIEHWH OIepanuid ¢ ucmomb3oBaHneM KapTtel Visa «Ad3podioT» W BBITYIIEHHBIX K €€ CUeTy
JOTIOTHUTENBHBIX KapT.

Hporpamma - Ilporpamma “Aspodumor bonyc” ITAO “Aspodmor-poccuiickiie aBHANHHWN, TO3BOJISIONIAS
VYyactauky [IporpamMMbl modydaTh NMPEeMHH MPHU TOJNB30BaHMU YyciyramMu AspodioTa W ero MmapTHEpOB B
COOTBETCTBHU C yCcIOBUAMH [IporpamMMel.

Cuer Yuactuuka B [Iporpamme - cuet, oTKpbIBaeMblii Adpodiiorom YyacTHuKY [IporpaMmel 1uis yueTa MIb,
HA4HCISIEMBIX B COOTBETCTBHH € YCIOBHAMH IIporpammsl.

Cuer yuyera Mujb — cuet, oTKpeiBaeMblii bankom nepxkarento Kapter “Visa Aspodnot”, npeanasHaueHHBIH 115
yueta Muis.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposadtoe B IIporpamme.

«[MpaBuia Haumciaenuss Mwuab» - [lpaBuna Haumcnenus Mwunp B mporpamme «Aspodior Bonyc» mpu
COBEpIIICHUN JIep)KaTelleM OaHKOBCKOW KapThl Visa «A’poQuioT» omepanuii ¢ HCIOIb30BaHUEM KapThl -
JOKYMEHT, yTBEPKICHHBIM BaHKOM, ompenensiolmuil nepedyeHb onepaluuid, COBEPIICHHBIX C HCIOJb30BAHUEM
Kapter Visa «A3podnoT» M JOMONHHUTENBHBIX KapT, BBHIMYIIEHHBIX K €€ CUYeTy, M0 KOTOpbhIM baHkom
pou3BoAuTCA HaunciaeHne Muitb Ha Cuer yueta Mub.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) nopydaer baHky exxeMecsdHO POU3BOANUTH HAUMCIeHHe MuJb Ha
Cuer ywera Mwunb B cooTBeTcTBUM C «llpaBumamMu HauucClIeHUs] MWIb», pasMmeniaeMbiMu baHkoMm B
nofpasnencHusx banka w/wim Ha opunmanbHOM caiite banka, W HampaBisaTh B AspoduioT uHpOpMAaIHo O
KonmuuecTBe MuIb 3a OTYETHBI Nepuoj Ul MHocieAyromero 3aducieHuss Mwuib Aspoduorom Ha Cuer
VYyactHuka B [Iporpamme.

13.8.2. bank uH(bOpMHUpYET JepkaTens 0 KoimdecTBe Muilh 32 OTYETHBIH MepHoJ B ekeMecsiyHbIX OTyerax 1mo
cuety Kaptsl Visa «Adpodior».

13.8.3. [epxxaresns uMeeT npaBo oOpaTuThes B baHK B cilydae HeCcOryiacHs ¢ KOJIMYECTBOM HauMCICHHBIX MUb.

13.8.4. Ecnu mepxatens He oOpaTuiics B bank B TeueHune 6-tu mecsueB ¢ gatel popmuposanus OT4yera o cueTy
Kaptel, Munu 1o xotopomy He ObUIM HayHCICHBI A3podIoTOM, OTKa3aTh JepKaTellio B HauuclieHnH Muib 3a
MEPUO/], OTPAKEHHBIH B YKa3aHHOM OTYETE.

13.8.5. lepxarens cornamraercs ¢ Tem, 4To baHk BIpaBe BHOCHTh U3MEHEHUs B «lIpaBuia HAYMCIIEHUS! MUIIbY C
MpeBapUTEIbHBIM YBeJIOMICHHEM He MeHee 4eM 3a 30 xaneHnapHeix aHed B OTUeTe MO cHeTy KapTbl, W/HIIH
yepes nojpasaeicHus baHka B TOCTYITHOM JIJIsi 03HAKOMIICHHUST KJIMCHTY MeCTe, H/Uiu ohuIHalbHbIN caiiT baHka.

13.8.6. Ilpu mocpounom nepesbinycke Kaptel Visa «A3poduior» B CBA3M ¢ M3MEHEHUEM JIATHHCKOTO HAIKCaHUS
UMeHH W GaMHIMM JAepKaTelsl JODKeH B BO3MOXKHO KOPOTKHE CPOKHM NPOMH(POPMHUPOBaTH AspodioT o
BHECEHHBIX H3MEHEHUSX.

13.8.7. bank He HeceT OTBETCTBEHHOCTH IIPH BO3HMKHOBEHHWHM pa3HOIVIACHH MexAy naepxkareiem Kaprtel Visa
«Aspodaor» U ASpodIIoTOM.
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13.8.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJCPiKKy 3aducicHus Aspoduorom Ha Cuer YyacTHHKA B
[IporpamMmme Muiib, nHGOpPMAITUA O KOTOPBIX OblJIa CBOEBPEMEHHO INepenaHa bankom Aspodiiory.

13.9. KapTbl, BellycKaeMble B PAMKAaX 3apIJIATHOTO MPOEKTa

13.9.1. /lannsie KapThl BBIITYCKalOTCA paboTHUKaM MIpeIpUATHI (opranuzanun) 130051
yJanmmMcst/cTyieHTaM/aciupanTaM/paboTHIKaM Y4eOHBIX 3aBelIeHUH, 3aKIIOYUBIINX C baHKOM [OTOBOp O
MPEeIOCTaBIEHNH YCIYT B paMKax 3apIUIaTHBIX MPOEKTOB, M WCIONB3YIOTCS s 3auncienns Ha (Cyera kapt
3apabOTHOM TUIATHI, CTUIICHAMN U T.]I.

13.9.2. 3a oOcnyxuBanue KapT, BBITYCKaeMbIX B paMKaxX 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCUS B
pasMepe, TPEAYCMOTPEHHOM JOTOBOPOM O TMIPENOCTAaBICHHH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEHHBIM MexX Ty bankoM u npennpusitueM (opraHuzanuei )/ yaeOHbIM 3aBEACHUEM.

13.9.3. [usa Kapt, panee BBIMTYLICHHBIX B paMKax 3apIUIaTHOTO MPOEKTa, baHK BIpaBe yCTAHOBHTH KOMHCCHIO 32
obcyxuBanre Kaptsl, B pa3mepe ycTaHoBiIeHHOM Tapudamu Ui COOTBETCTBYOIIEro Buaa Kapt, BbIMyIEeHHbBIX
BHE 3apIIaTHOTO NMPOEKTa, B CIEAYIOLIUX CIydasx:

13.9.3.1. npu yBonbHeHuu/cMene Kimentom Mecta paboThl /y4eOsl;

13.9.3.2. mpu pacTopKEHHH JIOTOBOpa O TMPEIOCTaBICHHH YCIYT B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIIFOUEHHOT0 MeX Ty baHkoM u mpeanpustreM (opraHu3aiueil )/ yaeOHbIM 3aBEJICHHEM;

13.9.3.3. mpu BbeiOOpe KimeHTOM WHOI KpeAMTHOW OpraHW3amuy IS TOJIy4eHHUs 3apaboTHOHM IJIaThl,
CTUNICHINH U T.J.;

13.9.3.4. mpu oOTCyTCTBUHM 3auMcieHWd (3apmiaTel, cturmeHand W T.1.) Ha Cuer KapTel mo moroBopy o
MIPeIOCTaBICHUH YCIYT B paMKax 3apIljIaTHBIX IPOEKTOB B TeueHHUe 3 (TpeX) MecsILEeB MO,

B ciydae Hecornacusi ¢ HOBEIMH yCIIOBUSIME 00cykuBanus KiimeHt umeer npaBo obparuthes B [lonpasnenenue
banka mst pactopxenus Jlorosopa B coorBercTBuu ¢ 11.3.11 Y cnoBuid.
13.9.4. bark wWMeeT TpaBO MPHUHATH PENICHHE O HEBO3MOXXHOCTH TepeBona KimeHTa Ha HOBBIE YCIOBHUS

obciyxuBanus (11.13.9.3) u nmpekpatutsh neiicteue Kaptor.

13.10. Kapta ¢ 6eCKOHTaAKTHOMH TeXHOJI0THei

13.10.1. Kapra mo3Bomser ocymectBisate beckontaktueie omepanun B TCII um  ycrpoiicTBax
caM000CITyKHBaHHS.
13.10.2. [Ipu OTCYTCTBUM TEXHHUYECKOI BO3MOXHOCTH MPOBENEHUS beCKOHTaKTHOH Olepaluy oreparus

o Kapre npoBoauTcs 1Mo KOHTAaKTHOW TEXHOJIOTHH.

13.10.3. BeckonrakTupie omepauuu B TCIT Ha cymmy B npegenax 1000°° py6ieil BKIIOUHTETBHO,
npoBoastes 6e3 BBona [IMH n nognucu KinenTa Ha deke.

13.11. KapTbl ¢ TPAaHCIIOPTHBIM MPUJIOKEHHEM

13.11.1. Ha Kapre nmomosHHTENHHO pa3MENIEHO TpaHCHOpPTHOE mpuioxkeHue. [Ipoe3n Ha TpaHcmopTte
OCYIIECTBISIETCA C KCIONb30BaHWeM KapThl ¢ TpaHCHOPTHBIM TIPWIOKEHWEM B cllydae NpuoOpeTeHus
JlepKaTeneM «IIPOE3IHOrO OHIeTa» dUepe3 yJaleHHbIE KaHAIB OOCTYKHBAHHS  WIH HMHBIM CIIOCOGOM,
YCTAaHOBJICHHBIM IMOCTAaBUOIMKOM YCIIYT.

13.11.2. VYcnoBus npuoOpeTeHHs: «IPOEe3AHbIX OWIIETOB» M MOPSIOK OIUIATHl HPOE3Ja PETyIUpyrOTCs
MpaBUJIAMH ITOCTABIIUKOB YCIYT (IIEPEBO3YHUKOB).

% Jns TCII, ¢ xotopeivu TTAO CGepGaHK 3aKIOYEHbI JOrOBOPHI DKBANPUHIA, GECKOHTAKTHBIC ONCPALMH B cymme ao 1000 py6.
cosepmarorcst 6e3 BBozxa I[IMH. Ecimm onepanmst nposogurcst B TCII, 3akIiodYMBIIEro JOTOBOP 3KBaifpuHTa ¢ IPYyruM OaHKOM, CyMMa
OECKOHTaKTHOW omepanuy, coBepiuiaemoii 06e3 Beona [TMH, ompenensiercst 6aHkoM — sKkBalipepoM (BMecTe ¢ TeM o0brdHO 310 1000 pyo6.
JUTSL OTlepaliiii, cCoBepIIaeMbIX Ha Tepputopun Poccuiickoit @eneparim). Ecin oneparust mpoBoguTest 3a pyOeskoM, TO pa3Mep CyMMBI, 110
KoTopoii He Tpebyercs BBoj [IMH, onpenensercs mpaBHiIaMu IUIATEXKHOH CUCTEMBI, IeHCTBYIONIMMH B JAHHOM roCyapcTBe (OOBITHO 3TO
skBuBajiieHT 25 EUR B MecTHOI BamoTe).

4 Wupopmanust o crocobax MpHOOPETEHUSI «IIPOE3JHOrO Owmiietay yepe3 YHaleHHblE KaHalbl OOCIY)KMBaHHs pa3MelleHa Ha
O¢unuansHoM caiite banka.



13.11.3. B cnyuae yrpater KapTsl ¢ TpaHCIOPTHBIM MPHIIOKEHHEM JIEHEKHBIE CPEJNICTBA, YINIAUCHHBIE 3a
«TPOE3IHBIE OMIIETHI», HE BO3BPAIACTCS.

13.11.4. B caywae HeucnpaBHocTM KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npuwiokenus: Jlepkatenb uMeeT mpaBo oOpatuThes K IlocTaBHIMKY ycIyr 3a BO3MELICHHEM CTOMMOCTH
IpPUOOPETEHHBIX UM U COXPAHCHHBIX B TPAHCIIOPTHOM NPHIIOKeHUH KapThl «IIpoe3aHBIX OHIIETOBY.

13.12. YciaoBus Bbinycka u obcayxupanusi NFC-kaprbr>.

TepMuHbI U onpee/IeHUs:

Mo6uiibHOe YCTPOHCTBO - SJICKTPOHHOE a0OHEHTCKOE YCTPOUCTBO (TUIaHIIET, cMapT(HOH, MOOWIBHEIN TenedoH
W T.I.), HaXonsIIeecs B JUYHOM MOJb30BaHMH KiMeHTa, mMeromiee MOAKIYeHHe K MOOMIbHOH (TIOABMKHOM
paanoTenedOHHON) CBSI3M W HWH(DOPMANMOHHON-TEIEKOMMYHHUKAIIMOHHOW ceTn « HTepHeT» (mamee — ceTh
WnTtepHeT), ¢ MCNOIB30BaHUEM KOTOPOTO OCYIIECTBIISIETCS TOCTYI K cucTeMe «Coepoank OHnaitny.

NFC-kapTa — 3JIeKTPOHHOE CPEJICTBO TIATEXka, BBITYCKAEMOE CaMOCTOSATENBHO JlepikaTenieM ¢ UCTIOb30BaHHEM
MOOWILHOTO TIPUJIOKECHHMSI, YCTAHOBJIICHHOTO Ha MOOMIEHOM yCcTpoiicTBe Jlepxkarens, K CUeTy U OCHOBHOW HIIU
JIOTIOTHUTEIILHOM KapTe, KOTOpoe IMO3BoJsieT Jlepikarento coBepllaTh OMEpalyH MO CYETy C HCIOJIh30BaHUEM
TEXHOJIOTMH OSCIPOBOAHON BRICOKOYACTOTHOM CBsA3U Maioro paauyca aeiicteus (NFC).

13.12.1. Hepxarens MoxeT BEITycTUTh NFC-KapTy B opsiike, onpeeIeHHOM HACTOSIIIAM Pa3IeIoM.

13.12.2. JHepxatento mpeaocTaBiseTcss BO3MOXKHOCTH BbIycka NFC-kapTbl TOJNBKO TpH HaIUYUH
JEUCTBYIOLIE OCHOBHOW WM JOIOJIHUTENILHOM KapThbl, BBIIYLIEHHOW Ha uMs Jlepkarens, K KOTOPBIM
nojkItoueHa yciryra « MoOWIbHBIN OaHKY.

13.12.3. NFC-kapra He umeet MatepuanbHoro Hocurens. Homep NFC-kapTer coxpansiercs B MoOuiIsHOM
ycrpoiictBe Hdepxkarens. [IMH u cpok netictBust NFC-kapThl Takue ke, KaKk Y OCHOBHOW WJIH JOIOJHUTEIHHOM
KapThl, K KOTOpeiM NFC-KkapTa OTKphITA.

13.12.4. Bremyck NFC-xapThl BO3MOXEH K OCHOBHOW WIIM IOIONHUTENbHOW Kapte Jlepkarems mpu
Hanmunu y Jepkarens noctyna k cetu MaTepHeT uepe3 MoOuibHOE yCTpOHCTBO, KoTopoe nouepxkuBaeT NFC-
TEXHOJIOTHIO, M COOTBETCTBYIOIIEr0 MOOHIIEHOTO TIPHIIOKCHHS .

13.12.5. Odopmnerne NFC-kaptel ocymectsisiercs JlepxareneM caMoCTOSTENbHO depe3 MoOuiibHOe
YCTPOHCTBO C BBEJCHHEM B MOOWJIBHOM MPHIOKEHUH HOMEpPa OCHOBHOW WM  JIOTIONHWUTEIBHOW KapThl, K
KOTOpBIM OTKpbIBaeTcsi NFC-kapTa, cpoka ee neiicTBusl, paMminy 1 uMeHn Jlepikatens, yKa3aHHBIX Ha JIUIEBOM
CTOPOHE KapThl, a Takke koga CVV2/CVC2, ykazaHHOro Ha 0OpaTHOM CTOpOHE KapThl, U KOJa MOATBEPKACHUS,
nonmyueHHoro Jlepskatenem B Buae SMS-cooOmieHus Ha HOMEp MOOMJIBHOrO TeiedoHa, MOIKIIOYEHHOTO K
yciyre «MoOwibHbIM O0ank». [To dakty Beimycka NFC-kaptel Jlepikatento Hampasisiercs SMS-coo0iieHue Ha
HOMEpP MOOMJILHOTO TeneOHa, MOAKIOYEHHOT0 K ycinyre « MoOUIbHBINA OaHK.

Cosepiienre /JlepkateneM yKa3aHHBIX BbIIIC JCUCTBHN, B TOM UYHCJIE BBEACHHUS KOJAA TOATBEPIKIACHHUS,
nony4deHHoro Jlepkatenem B Buae SMS-cooOlnmeHus Ha HOMep MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
yenyre « MoOMITBbHBIN OaHK» MOATBEPXKIACT 03HAKOMIICHHE JlepikaTensi ¢ Y CIIOBUSAMH BBITYCKA M 00CTYKUBaHHSI
NFC-kapThl, cortacue ¢ HUMU ¥ IPUCOEAMHEHNE K HUM.

[Ipn Hannuum B banke Texuudeckoil Bo3mokHOocTH oopmienne NFC-kaptel ocymectsisiercs: epkatenem
yepe3 cuctemy «Coepbank OHnaH.

13.12.6. NFC-kapra ucnonssyercst aist cosepiuenust onepanuii B TCII, Bkmouas cerb MHTepHeT, u B
" 7
ycTpoicTBax CaMOO6CHy)KI/IBaHI/I$I5 .

55 I1pu HANMYNH TEXHUYECKOH BO3MOKHOCTH

%6 CooTercTByIOIIEE MOOHIBHOE TPHIOXKEHHE 3arpykaetcs B MoGuibHOE ycTpoiicTBo Jlepkatens Mo WHHMIHMATHBE JlepikaTens wid
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOUIMX MOOMIBHBIX IMPWJIOKEHHH pa3MelleH Ha
odurmansHoM caiite banka.

5" [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL.
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13.12.7. Jns ymydimeHusi KadecTBa OOCIYKHUBAaHUS OTEpaIldii, COBEpIIaeMBbIX C HCIoib30BaHneM NFC-
TEXHOJIOTHH, W TIOBBINICHUS 0E30MacHOCTH OKa3bIBaeMbIX YCIYyr BaHk ocraBisieT 3a co0oi MpaBO M3MEHSTH
MOPSIZIOK U yciioBus uctonib3oBanusi NFC-kapTei, n3BecTUB 00 3TOM [lepxkaTens B COOTBETCTBHH C IMyHKTOM 1.4
VYcnoBuil.

13.12.8. PacuerHple (pacdeTHO - KacCOBbIe) JTOKYMEHTHI, o(opMIisieMbie TIPU COBEPIICHUH ONepanuil ¢
ncronszoBanreM NFC-kapTel, MOTYT OBITH TOANHMCAHBI JUYHOW MOAMUCHIO JlepkaTtens nmuOO COCTaBJIEHHI C
WCIIOJIb30BaHUEM aHajora coOcTBeHHOpyuHOU moamucu [epxarens — [IMMH ocHOBHON WM JIOTIOJIHUTEIIBHOM
KapThel, K KoTopoii oTkpbiTa NFC-kapra nmmbo myTeM NpOXOXKACHHUA ayTeHTU(UKAUNU B COOTBETCTBYIOIIEM
MOOWIIFHOM TPWJIOKEHHH, C HCIOIB30BaHUEM KOTOpOro ocymiectiieH BoITyck NFC-kapTet Ha MoOMIEHOM
YCTPOWCTBE (ITOATBEPXKICHUH OIEpaliii OMOMETPUISCKUMH JaHHBIMU Ha MOOHIBHOM YCTPONCTBE W/WIH BBOJA
napoisi MoOWIBHOTO YCTPOWCTBA, B MaMATH KOTOPOTO COXpaHEHbl pekBu3uThl NFC-kapth). Omnepanuu ¢
ncnonszoBanneM NFC-kapTs MoryT npoBoauThcs 6e3 BBoga [IMH wim nognmucu [depxarens Ha yeke. PacueTtHo—
KacCOBBIC JIOKYMEHTBI, TMOJANUCAHHBIC WM COCTABICHHBIC YKAa3aHHBIMU BBINIC CIIOCO0AMH, SIBIISIOTCS
HaJJIeKAlUM TOATBEPKICHUEM TOT0, YTO pacmopsbkeHue Ha mpoBefaeHue omnepauuud mo Cuery Kapter
COCTaBJICHO U nognucano Kirenrom.

13.12.9. Hepxatens, opopmuBmuii NFC-kaprty, 00s3yercss He mepenaBaTb MoOOHILHOE YCTPOWCTBO, B
MaMATH KOTOPOTO coxpaHeHbl pekBU3UTH NFC-KkapThl, TpEThUM JINIAM.

13.12.10.B ciay4ae yrpatsl MOOHIBHOTO YCTPOHCTBA, B TAMITH KOTOPOTO cOoXpaHeHbl peKBH3uThl NFC-KkapThl,
Hepxarens MOHKEH He3aMeIIHTEIhHO cooOmmuTh 00 yrpate MobmnbHOTO ycrporictBa/NFC-kapTel B bank 1o
TenedoHaM, ykazaHHeiM B [lamsatke Jlepskarens. YBeIOMIICHUE CUUTACTCS MOJyYSHHBIM B MOMEHT 3aBEPUICHHS
TeneoHHOro pasrosopa ¢ onepatopoM Konrakrhoro Llentpa banka, B xone kotoporo Jlepxarens mpeaocTaBuil
BCIO He0OX0oquMyto nHGOopMaIwio s BeimonHeHus brokupoBkun NFC-kapThl.

13.12.11. Ecnu mapons MoOHIBHOTO YCTpOHCTBA W/MIn MOOUITBHOE YCTPOMCTBO, B TAMSTH KOTOPOTO COXPAaHEHBI
pexBu3uTbl NFC-KapThl, CTanu AOCTYIHBI TPETHUM JIHIAM, JlepKaTenb 10keH HEMEJICHHO COOOIIUTE 00 3TOM
B bank o tenedonam, ykazanaeM B [lamsatke Jleprkarerns.

13.12.12. Ins 6moxupoBku NFC-kaptsr Jlepkatenro He0OX0IMMO BEITIOIHHUTH OJTHO U3 CIEIYIOIINX NEHCTBHIA:

- oboparutbecss B Konraktubiii Llentp banka mo Tenedonam, ykasanHeiM B [lamstke /[lepskarens, u
CJIEI0BATh ITOJIYYEHHBIM HHCTPYKLMSIM;

- ymanute NFC-kapTy ¢ ucmonp3oBanreM MOOHIEHOTO MPHITIOKEHUS Bamka®;

- ynamute NFC-kapTy, HCHOnb3ys COOTBETCTBYIOIIEEe MOOMIBHOE NPHIOKEHHE, YCTAaHOBJICHHOE Ha
MobunsHOM ycTpoicTBe lepkaTeds.

Jnst  naneHeiimero wucnonb3oBanus NFC-kapter  [lepkaremo HEOOXOAMMO BBITYCTHTH/ HEPEBBITYCTHTH
OCHOBHYIO WJIM JONOJHUTENBHYI0 KapTy (€clIM 3TO MNpeayCMOTPEHO YCIOBHSIMH) U TOCIE IONyYECHUS
HOBOI1/TIepeBhINyIIeHHON KapThl oopmuTh HOBYI0 NFC-kapTy B cooTBercTBUM ¢ 1. 13.12.5 Ycnosuid.

13.12.13.KiineHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToii, COBEpIICHHBIE O MOMEHTa
nony4yeHus: bankoMm yBemomienuss o0 yrpare MoOuinbHOro ycrpoiictBa/NFC-kapThl, B mamaTd KOTOPOTO
coxpaHeHsl pekBU3UTEl NFC-KapThl.

13.12.14.bask HeceT OTBETCTBEHHOCTh MO onepaiusaM ¢ NFC-kapToil, COBEpIICHHBIM IIOCJIE IMOJyYEHHUS OT
Hepxarens yBempomiieHuss o0 yrpare MoOwisHoro ycrpoiictBa/NFC-kaptel B coorBerctBun ¢ 1. 13.12.10
Ycnosuil.

13.12.15.B ciyyae coBeplLICHUSI ONEpaluu C HCIOab30BaHMeM MoobunbHoro ycrpoictBa/NFC-kapter 0e3
cornacus Jlepxkarens, Jlep>kaTenb JOKEH MTPOU3BECTH JIeHCTBUS, TpeycMoTperHbie 1. 2.20 Y ciioBwid.

13.12.16.1Ipu mepeBbIIyCKE OCHOBHOW WIJIM JOINOJHHUTENBHOW KapTbl, K KOTOpeIM OTKphiTa NFC-kapta, 1o
HCTEYEHUs cpoka ee AelcTBus bank ocymectBiser biaokupoBky Bcex NFC-kaprt nocne monmaum Jlepxxarenem
OCHOBHOW KapThl NMUCbMEHHOI'O 3asBjcHHs B baHk B coorBerctBuu ¢ m. 2.25 YcnoBuid. s nanbHeiiiero
ncnons3oBanust NFC-xapter [lepkatemo HE0OXOAMMO TIOCTE TONYYEHHS BBIMYIMIEHHOW Ha HOBBIH CpPOK
OCHOBHOM WJIM JIONIOJTHUTENILHON KapThl camocrtoaresibsHO odopmute NFC-kapty B coorBerctBuu ¢ m. 13.12.5
Ycnosuii.

58 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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13.12.17.TIpu nepepbinycke JlebeToBoit kapThl/Jle0eTOBOM KapThl ¢ oBepApadTOM HIIM JOMOJIHUTEIBHON KapThl,
K KOoTOpeIM OTKphITa NFC-kapta, mo mcreueHuu cpoka ee aeiictBus NFC-kapra mepeBwimyckaercs bankom
ABTOMAaTUYECKH.

13.12.18.B cnyuyae otka3a banka B mepeBbimycke JleOeToBoi kapThl/[deOeToBol KapThl ¢ oBepApadTOM WU
JIOTIOJTHUTEIILHOW KapThl B COOTBETCTBHU ¢ 1. 2.28 Ycnosuii, Bce opopmiierHbie NFC-kapThl OJOKUPYIOTCS U UX
JajbHeHIIee HCIoIb30BaHIe HEBO3MOKHO.

13.12.19.11pu otka3e KimenTta B cOOTBETCTBUH C I1. 2.27 YCIOBUH OT AaibHEHIIEro HCIoiib3oBanus [leberoBoit
KapThl/Jle0eToBO# KapThl ¢ oBepApadTOM HIIH AOTIOHUTEIHLHON KapThl, K KOTOPEIM OTKphITa NFC-kapta, NFC-
KapTa OnokupyeTcst baHKoM U ee TaNbHekIee HCTI0Ib30BaHNE HEBO3MOXKHO.

13.12.20.1Ipu ycTaHOBIEHUHM JIHMUTOB M OrpaHW4eHUil B coorBercTBuu ¢ . 2.30 VYcioBuii, OHM TaKxke
pacmpoctpansitorcs Ha NFC-kapty.

13.12.21.TIpu ycranoBneHnn BaHKOM JIMMHUTOB Ha MPOBEACHUE OMEpaIHid MO0 KapTe B cooTBeTCTBHH ¢ mm. 2.31
o 59
VYcmoBuii oHE Takxke pacmpoctpansiorces Ha NFC-kapty™.

13.12.22.1Ipu coBepuieHun omepauuii ¢ ucnonb3oBanueM NFC-kapTel u3MeHeHue PacxogHoro mmumuTa
OCHOBHOW WJIM IOTIOJTHUTEIBHOM KapThl OCYIIECTBISETCSA B COOTBETCTBUH ¢ 1. 2.33 Y cioBuil.

13.12.23. UadopmupoBanre 00 orepanusx, COBEpPIICHHBIX ¢ HCIoib3oBaHneM NFC-kapThl, OCyIecTBIsETCS B
COOTBETCTBHH C pa3zieyioM 5 Y CIIOBHiA.

14. CEPBUCHBIE YCJIYT' OTAEJBbHBIX BUIOB KAPTOYHBIX ITPOJAYKTOB ITAO CBEPBAHK
14.1. Hennaarexnas kapta Priority Pass

14.1.1. Hennarexwas kapta Priority Pass® (nanee — Kapra Priority Pass) — siBnsiercst cpeicTBoM jocTyma B VIP-
3aJ1bl a3pPOIOPTOB.

14.1.2. Kapra Priority Pass Beimyckaercs Ha wums JlepikaTens OCHOBHOW W/WiHM NOTONMHHUTENbHON KapTel,
BbIIaeTcss BMecTe ¢ Kaproil M siBisieTcss HEOTheMJIEMOW 4acThlo KapTrouHoro mpoaykra [TAO Coepbask, K
KOTOpOMY IpeycMoTpeH Boiyck Kapt Priority Pass .

14.1.3. Cpoxk neiicteust Kaptsr Priority Pass - 3 roma. Jlata okonuanusi cpoka neiictBus Kapter Priority Pass
yKa3aHa Ha KapTe ¥ COOTBETCTBYET JIaTe OKOHYAHHUS CPOKa AeWcTBUsA KapToyHoro mpoxaykra [TAO Coepbank, K
koTopomy Kapta Priority Pass Beimy1ieHa.

14.1.4. B cnyuyae oyepeqHOro mepeBbInycka kapTouHoro npojaykra [TAO COepOaHK, K KOTOPOMY BBINYIIICHA
Kapra Priority Pass, ocymectsnsercs mepeBsiityck Kaptel Priority Pass Ha TOT e CpOK, YTO M KapTOYHOTO
npoaykra [TAO Coepbank.

14.15. B cnywyae yrpaThl WM TeXHUYecKoi HeucrpaBHOocTH Kaptel Priority Pass Jlepkartens moinkeH
obpaTtutbes B baHk 17151 ee mepeBbIycKa.

14.1.6. Ilpu 3akpeiTu cueta KaprouHoro npoaykra IIAO Coepbank Kapra Priority Pass mommexur cnaue B
baHk.

14.1.7. C ycnoBusamu wucnons3zoBanusi Kaptel Priority Pass u mnepeunem VIP-3amoB /[lepxarens Moxer
03HAaKOMHTHCS Ha web-caliTe prioritypass.com/russian/.

14.2.  ¥Ycayra «Koncbepx-CepBucy»

14.2.1. OtnenbHble BUIBI KapTOYHBIX MpoaykToB [TAO COepOaHK BKIIOYAIOT B ceOs MpellocTaBlICHHE YCIIyTH
«Koncoepxk-Cepuc» [lepxarento ocHOBHOM w/mnm pgononHutensHoi Kaptel ycnyrm «Koncsepx-CepBucy,
KOoTOpasi mo3Boisier JlepkaresssM MOMy4aTh HEOOXOMUMYI0 HWH(POPMAIMI0 O TPAHCIOPTE, TOCTHHUIIAX,
pecTopaHax, IpoKaTe aBTOMOOMIIEeH, MeCTaxX OTAbIXa U T.II.

14.2.2. [lpu HEOOXOAMMOCTH TOyYEHUS JOMONHUTENBHBIX IUIaTHBIX ycryr «Korcbepk-CepBucy [lepxkarens
nHpopMupyeTcst onepatopoM ycrnyru «KoHchepxk-CepBUC» 0 CTOUMOCTH YCIIYT. YCIIyra OKa3bIBaeTCsl TOJIBKO B
ciydae coryiacus Jlepxkartens ¢ oriaTou.

% Jlumur ycraHaBIHBaeTCS JUIS COBOKYITHOCTH BCEX YIIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
8 Kapra Priority Pass seisercs npoxykroM KoMnanuu «Priority Pass», JIongon, Bennko6puranus. BaHk He HEceT OTBETCTBEHHOCTH 3a
TOJIHOTY ¥ KQ4eCTBO YKa3aHHBIX CEPBUCHBIX YCITYT.
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HUHIWBUIY AJIBHBIE YCJIOBHSA BBIITY CKA M OBCJIYKUBAHUS IEBETOBOM KAPTHI C
OBEPAPA®TOM ITAO CBEPBAHK

dPUO Kianenra

IHOJIHAA CTOUMOCTbD
KPEJIUTA

JIOKyMeHT, y/10CTOBEPSIIOIIUH JIHYHOCTD

% T'OJOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosimue MuauBrayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO Coepbank (namee -
HNnauBuayaibHbIe YCJI0BHS) B COBOKYMHOCTH ¢ OOIMMHU YCIOBHSMH BBIITYCKa M OOCITY>KHBaHUS J1e0€TOBOI
kapthl ¢ oBepapadToMm ITAO Coepbank (nanee - Odmue ycaosus), Ilamsarkoii Jepxatens kapt [IAO Coepbank
(manee - [lamsaTka lep:xares), [lamsaTkoii mo 6e30macHOCTH NP UCTIONB30BaHNH KapT (fanee — [lamsTka mo
0e3omacHOCTH), 3asBJICHUEM Ha MOJYYCHHE KapThl, HAJJICSKAIIUM OOpa30M 3alOJHCHHBIM M IOAMUCAHHBIM
Knuentom (manee — 3asiBienue), AnpOomMoM TapudoB Ha yciuyru, npenocrasisemble IIAO CoOepbank
¢uznueckum nunam (nanee - Tapudsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKIFOUEHHBIM Mexy KimeHTom n
Bankom JloroBopom 0 BBITIyCKE U OOCITY’)KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cuera Jiis yueTa
Olepaluii C HCIOJIb30BaHMEM KapThl W mpepocraBieHud KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuery KapThl B TOJHOM OObeMe (Ha CyMMY CBEPXJIUMHUTHOM
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenuu Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [loroBop BcTymaer B cuily € jAaThl ero noanucanus CTOpoHaMH U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictBus JloroBop yTpauuBaeT cuily (Cpok JeicTBHSA KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPEJIUT, BbIIaBaEMbIi HA CyMMY CBEPXJIMMHUTHOMN 3a70KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpara OCHOBHOIO JOJTra, a TAKKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarh) KaleHAApHBIX JHEW c gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEAOMJICHHHM, HampaBieHHOM KimeHty mnpu mnpuHsATHH
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJDKEHHOCTH B CBSI3M C HaApylIEHWEM WIM  HEHaIeXKaluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).

70




NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

onpeaeeHUus ITUX MJaTexen

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
MponeHTax roA0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX roJ10BbIX) WIHN | YCIOBHSAX, 110 CTaBKE
MOPSAAOK ee (MX) onpeneTeHHus
% TOIOBBIX
B cnyuyae necBoeBpemeHHOro norameHuss OOs3aTeNbHOrO IJIATEXa B
COOTBETCTBHM C TpaBWJaMH{, NpUBeJeHHbIMH B OOMmHMX yCIOBUAX, Ha
cyMMy HeoriaueHHOTo OCHOBHOTO Joinra (Bomreamero B O0s3aTenbHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYMCIISIOTCS MPOLIEHTHI 32 MOJIB30BaHUE KPEIUTOM IO CTaBKe
% TOIOBBIX
2 Hopstrox (?'npe)leneﬂnﬂ Kypea 5.Ipu coBepuiennu onepanuii no Kapre B Bastore, OTIIMYHON OT BaJIIOTHI
HHOCTpAHHOH BAJIOTRI PM | Cyera: 5.1. Konepcus cymmbl onepanuun no Kapre B Bamotry Cuera
HEPEBOAE  ACHEKHBIX  CPEACTB ocyuiecTBisiercss 0o Kypcy banka, JICUCTBYIOILIEMY Ha MOMEHT
Kpe€IuTOpOM  TPETbEMY  JIHMIY, 0o0paboTku omneparud  baHKOM, W B COOTBETCTBHH C YCIOBUSIMH
YKa3aHHOMY 3aEMIIUKOM 00paboTKKM (PUHAHCOBBIX OIEpanuii, mpeaycMoTpeHHsiME  Tapudamu
banka, 3a wuckiaroyeHWeM omeparuii, ykazaHHelx B 1.5.2. Kypc
KOHBEPCHH, NIEHCTBYIOIMI Ha MOMEHT 00paboTKu omeparuu baHkoM,
MOJKET HE COBIAJaTh C KypCOM, JeMCTBOBABIINM HA MOMEHT NPOBEICHUS
onepauuu 1o Kapre. Bo3HuKIIass BCie€ACTBUE 3TOTO KypcoBas pa3HHLA
HE MOJKET OBITh MPEIMETOM IPETEH3UU CO CTOpOHBI KimeHTa.
5.2. KonBepcust mo omepauusiM NpueMa/BblIaud HAIWYHBIX JEHEKHBIX
CpelcTB B TojpasjieneHusx banka um O0ankomarax banka, a Takxke 1o
omepanysM IepeBofia JCHEKHBIX CPEICTB B YAAJEHHBIX KaHalax
oOcnyxuBanus banka Ha OaHKOBCKHE cueTa PU3MYECKHX JIUL], OTKPHITHIC
B banke, nmpousBoautrca no Kypcy baHka, neldcTBYrOIEMYy HAa MOMEHT
npoBeneHus onepauun mo Kapre.
6. KoaunuectBo, pa3mep L
WEHT OCYIIECTBIIsIET MoyiHOe rmnoramenne OO0A3aTeabHOro IUIaTexa,
HepI/IOJII/I‘jHOCTb (cpoxn) paccUNTaHHOIO Ha JaTy MOTalleHHs 33J0DKEHHOCTH, He no3aHee 30-Tu
naTexen 3aeMInuKa 110 KaJIeHTapHbBIX nHel ¢ gatel Otuera mo Cuery.
AOTOBOPY WIH TOPSIAOK
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
2) HaNMYHBIMH  JCHOKHBIMH  CPEICTBAMH  C  HCIIOJIb30BaHHEM
KapThI/PEKBU3UTOB KapThI:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
mpueMa HAJIMYHBIX JCHCKHBIX CPECICTB,
- uepe3 OMNEpaAIlMOHHO-KACCOBOTO Pa0OTHHKA B  JIOOOM
[Honpa3znenenuu banka;
3) GaHKOBCKMM TiepeBooM Ha CueT KapThl.

8.1 | BecnuiaTHblii cioco6 ucnoJinenusi | B coorBerctBun ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJILCTB MO | Kapre 1myreM rmomonHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHHUS
koMmuccuil banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKa 1O
NMPeIOCTABJIEHUI0  o0ecrnevyeHHs
HCTIOJTHEHUSI  00513aTEIbCTB 1O He npumenumo
JAOTOBOPY W  TpedoBaHMA K
TakoMy o0ecrne4eHHI0

11. | Hean HCNO0JIb30BAHHUS
3aeMIIUKOM  INOTPeOUTEeNbCKOT0 Ha nenu nuynoro norpeGieHus.

KpeanTa
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Ne
YcaoBue Conepixanue ycJoBus
n/n
12. | OTBeTCTBEHHOCTh 3aeMIIMKa 3a
HeHaJJ1exalnee HCIIOJIHEHU e
- OTtcyTcTBYET
yCJIOBHH  Aorosopa,  pa3mep yrersy
HeycTOlKkM (mTpada, MeHn) WIH
NOPAIOK HX OMpeeeHust
13. | YcuoBue 06 ycrynke kpeauTopoMm | [bank BopaBe MOJHOCTBIO MM YaCTUYHO YCTYHHTh CBOM IIpaBa
TPeTLHM JIMIaMm npas | TpeOOBaHMA 3aJ0/KEHHOCTH 1O JloroBOpy JIOOBIM TPETHUM JIMLAM]
(TpedoBanmii) 110 J0roBopy (mexcm 6 K8aOPAMHBIX CKOOKAX Neuamaemcs npu omcymcemsuy 3anpema
Knuenma na ycmynky npaé mpeboganus baunka.
[bank He BIpaBe MONHOCTHIO HJIM YACTUYHO YCTYNHTHh CBOHM IIpaBa
TpeOoBaHU 33J0DKEHHOCTH 10 J[oroBopy IOOBIM TPETHUM JIHIIAM |
(mexcm 6 Kkeadpamuwix CKOOKAX neuamaemcs: npu HAIUYMUU 3anpemd
Knuenma na yemynky npas mpebosanus banka).
14. | Coraacue 3aemiuka ¢ oommmu | KIMEHT TOATBEpXKAaeT, YTO O3HAKOMJIGH C cozepkanueM OOmmx
YCJI0BUSIMM 10T0BOpa ycnoBuid, [Tamsitku epkatens, [lamsatku mo 6€30mMacHOCTH, COTJIACcEH C
HUMH U 00513yeTCs BBIIIOIHSITS.
O6mue ycmoswus, [lamarka [lepxkartens un [lamsaTka mo Oe3omacHOCTH
pa3MernieHsl Ha opunmansHoM caiite banka u B [logpaznenenusx banka,
u BbiIatoTcs bankom mo tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeAnTOpOM 32eMIIUKY 3a
OT/IEJbLHYI0 niarty "

HeoOX0AuMble IJIsl 3aKJII0YEHHs
JA0TOBOPA, UX [EHA WJIH MOPSAI0K
ee  ompenejieHUs, a  TaKxKe
corJjiacue 3aeMIIMKa HA OKa3aHHUe

TaAKMX YCJIYyT

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
aBku  Knwnenta B Ilonmpasmenenme banka, a Takxke mocpeacTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHHMIA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B  OTHENBHBIX Ciydasx onpenemsorcs  Oomumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeIuTOBAHMS
18. | YcioBue o 3apanee aanuHom | Kiment mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nmeet mpaBo 0e3 HOMOTHUTENHHOTO coryiacusi KiimeHTa criuchiBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEACTBAMU C JAThl COBEPIIEHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaThI 32 00CITYKUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiMeHTa, B TOM dHCJe, YyKa3aHHBIX B 3asBICHUU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBepLIeHHe JI000ro AeWcTBUs (ONepalyu) WIM COBOKYITHOCTH JI€HCTBUIA
wm  0e3

HCIIOJIB30BAHUEM aBTOMaTH3alluu

(omepamuit) ¢ CpEICTB
MCIIOJIb30BAaHUsI TAKHX CPEICTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp,
3aIlUCh, CHUCTEMATH3AIMIO0, HAKOIUICHHE, XpPaHEHHUE, YTOYHEHHE (OOHOBICHHE,
W3MEHCHUE), W3BIICUCHUE, HWCIOJIb30BaHNE, O0E3MYMBAHUE, OJIOKUPOBAHME,
yHnajeHue, nepeaady (pacmpocTpaHEHHE,

YHUYTOKECHUEC, Mpea0CTaBJICHHUC,

}IOCTyH) NEPCOHAJIBHBIX HJAaHHBIX, BKIIIO4YasA TIi€p€aadyy TPETbUM JIMIAM,
JIEWCTBYIOIMM HA OCHOBAaHWHM AareHTCKHX JIOTOBOPOB WM HHBIX JIOTOBOPOB,
3aKJIIOUCHHBIX HMU C BaHKOM, B TOM 4YHCJIC, B CIIy4dac HECUCIIOJTHCHUA n/unu
Horosopy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

HCHaAJICKalero  HCIOJIHCHUA Knuentom 00s3aTenbCTB 10
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOTOBOPHBIX OO0S3aTENbCTB, OCYIECTBICHUS
JICCTBUM, HAINpPaBJICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JKEHHOCTH IO
JoroBopy, a Take pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIYyT H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPENOCTAaBIEHHBIX KIIMEHTOM HepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C MCHOJB30BAHUEM YCIYT JIPYTHX ONEPaTOpOB, a TaKkKe
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue KnmenTta mpenmocrtaBimsieTcsi ¢ MOMEHTa mojnucanus Jlorosopa u
JEUCTBUTENbHO B TEYEHHE IITH JIeT [OCJIe HCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBC}IGHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MOkeT ObITh 0TO3BaHO KineHTOM B 1000 MOMEHT MyTeM
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Kiwment ynonnomouusaer bank:

19.1. npenocrasmare KnmeHnTty cBeneHNS O MPOBOAMMBIX OIEPAIMAX IO CUeTaM
KimeHrta, BBIMMCKM IO cYeTaM, MH(POPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenus banka, HHPOPMAIMOHHBIC U PEKJIAMHBIE COOOIICHHS
00 ycnyrax banka myTeM opraHu3allMd MOYTOBBIX PAacCBUIOK, pacchliok SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEACTBOM Telle)OHHOM CBSI3M;

19.2. npenocTaBaATE HHGOPMALMIO O NMEPCOHAIBHBIX JaHHBIX KimeHTa Tperheit
CTOpOHE, ¢ KOTOopoil y baHka 3axitoueHo coramenne o KOHQUISHIMAILHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
MH(OPMALMOHHBIX M PEKIaMHBIX COO0LIeHUH 00 ycnyrax baHka;

19.3. mpemocraBmsate [laptHepy banka wunbopmammio o Kiuenre mns
OCYIIECTBJICHHSI PETUCTPAaLMM B MPOTpaMMax MO BBIMYCKY KapT, MPOBOIAMMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nns neneil XpaHeHUs] TOKYMEHTOB, COAEPIKAalIUX IMEPCOHAIbHBIC JaHHBIC
Kimenra, a Takke Jisi CO3AaHUS M XpaHEHHS HX DJIEKTPOHHBIX 00pa3oB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KoTopoil y banka 3akmioueH mOoroBop 00 OKa3aHHM YCIYr U COIJIALIEHHE O
KOH(MICHIIMAILHOCTH.

19.5. nepenaBats’, B T.4. HA TEPPUTOPHIO HMHOCTPAHHEIX TOCYIAPCTB
(TpaHCTpaHMYHas nepenayda), HHGOPMALMIO O CyMME Ollepalliy, JaTe ¥ BpeMEHH
ee COBEpILIeHHs, THIIE OIepallii, KOJE BaJIOThl, CTaTyce ABTOpH3AlMU AJSI e
o0pabotku opranmzamsiv - (OIIIJT  JUCTPUBBIOIIH WHTEPHOBIIHII,
Google lIreland Limited, Camcynr Onextporukc Ko., JITm. u WHBIM),
SBISIFOLIMMCSL  BIIAJIelbllaMH  TIPOrPaMMHOTO  oOecrieueHnus: — MOOMIBHBIX
IUTaTeXHBIX npuioxeHnit (Apple Pay, Android Pay, Samsung Pay u uHBIX),
obecrieunBaromux JlepkarensM BO3MOXKHOCTh COBEpIIATH ONEPALMH IO CUETY

1 .
®! [epenaua TaHHBIX OCYMIECTBIAETCS TONBKO MPH YCIOBHH Bimycka NFC-KapTsl B COOTBETCTBHH ¢ pasaernoM 13.12. OBIIIX YCIOBHIL.
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

Kaprsl ¢ ucnosnp30BaHnEM TEXHOJIOTHH OECIIPOBOAHON BBHICOKOYACTOTHOM CBSI3H
Manoro panuyca neiicteus (NFC), u ux adpGmuiupoBaHHBIM JTHIAM, B HEJSIX:

- mpegocraBieHus JlepkarenssM B MOOWJIBHOM  IDIATE)KHOM  HPHIOKEHUH
HHPOPMALINHU O COBEPUICHHBIX HMHU omneparisix mo NFC-kapre;

- 00HapyXeHUsI U YCTPaHEHUS! MOILICHHUUECTBA;

- BBIIIOJIHGHUS OPTaHM3alMsAMU — BIaJeibLaMi IPOrPaMMHOT0 OOecHeYeHHs
(MOOWIJIBHBIX IIIaTEXHBIX TNPHIOKEHHH) UM UX adOUIMPOBAHHBIMU JTHLAMH
TpeOOBaHMIT 3aKOHOAATEIBCTBA;

- CO3JaHMSI OTYETOB 00 HKOHOMHYECKOH OS(PQPEKTUBHOCTH  MOOMIBHBIX
IUIATEKHBIX ~MPWIOKEHHH HCKIIOYUTENIBHO JUISL HCIIONB30BaHHA BHYTPH
OpraHM3anii — BIAJENbIEB INpPOrpaMMHOro obOecrieueHusi (MOOMIBHBIX
IUIATSKHBIX NPUIIOKEHUI) 1 X apQrIIMpOBaHHBIX JIHIL;

- pPeKIIaMbl MO6I/IJ'II:HI)IX I1IJIaTCXKHBIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOI'0 UX NPOABUKCHHA HA
PBIHKE;

- YCOBECPUICHCTBOBaHUA MOOHMIIBHBIX IIIATEKHBIX HpHJ’IO)KeHHﬁ;

- IPOBEJICHHUS aHAIIM3a pacHpeleIeHHs PEKIaMHBIX OOBSIBICHHH B MOOHIBHBIX
TIaTCKHBIX TPUITOKCHUAX.

19.6. nepemaBats®, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHEIX TOCYIAPCTB
(TpaHcrpaHuyHass repepava), HMHGOPMAIMIO O IEPCOHAIBHBIX JaHHBIX
Hepxarens (MMEHH, OTUYECTBE U aapece peructparnnn) kommannu Google Ireland
Limited B memsx Beimycka NFC-kapt, ocymecTBisiemMoro uepe3 Cucremy
«Cbepbank OHnaiiH», W IPOXOXKICHUI peructpaumu epixareias B MOOWILHOM
UIaTeXXHOM npuioxenun Android Pay.

20.

IMopsinok paccMOTpeHHsI CIIOPOB

Uckn KnmenTa k banky o 3amuTe mpaB moTpeOUTeneil mpeabsaBiIsioTCsS B
COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Poccuiickoit @enepanmu. Criopsl o
uckam banka k KnueHTy paccmaTpuBaioTcsi B Cy/ie/MUPOBBIM CyJIbEi 1O
MecTy HaxoxaeHus ¢unuana baHka, OCyIIeCTBUBILEro BbIady KapThl
Knuenry.

21.

Hony4yenue
Jorosopos

IK3eMILISPOB

Knuent moarBepkmaer —mosydyeHWe — VIHAMBUAYaJIBHBIX — YCJIOBHIA,
3assnenus u Tapudos baHka.

BAHK:

[TybnuaHOE aKImoHepHOE 00IIECTBO

«Coepbank Poccum»
Mecronaxoxaenue: Poccuiickas Penepanus |,

Mocksa, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
dakc: (495) 747-38-88

KJIMEHT:

117997, r.
T ono

2 N
82 [Tepenaua TaHHBIX OCYNIECTBIAETCS TONBKO IPH YCIOBMH Bhimycka NFC-KapThl B COOTBETCTBHH C pasaenoM 13.12. O6mux ycroBuit.
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(0onarcnocms, noonuce, ®.HU.0. pabomnuka Banka)

[Iramno noapa3aeneHus

0 MeCTy OOPMIICHUS

JIoKyMeHT, yaocToBepstomui tnaHocTh Kinenra

(cepusi, Homep, Mecmo u 0ama 8bl0auu)

(noonucw)

(@.1.0. - nonnocmvio sanonnsemcs Knuenmom)

(0ama)
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OBIIUE YCJIOBUS BBIITYCKA U OBCJIYKUBAHUSA JEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycrmoBusl) B COBOKYNMHOCTH C VHAMBHIyadbHBIMH YCIOBHSMH BBITyCKa W OOCITY>KMBaHUS Je0ETOBOU
kapTthI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yenoBus), [lamsrkoii Jepxkarens xapt I[TAO
Coepbank (manee - Ilamsatka [lepxkartens), Ilamsarkold mo 0e30macHOCTH IMPH HCIOIB30BAHUM KapT (dajee -
[Tamsitka 1o Ge30macHOCTH), 3asBICHHEM Ha MOTYy4YCHHE KapThl, HAIJICKAIIMM OO0pa3oM 3aloJIHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), Amp0omMom TapudoB Ha ycmyrH, mpemoctaBisiembie [TAO
Coepbank ¢puznueckum Jaunam (ganee - Tapudsl), B COBOKYITHOCTH SBIISIOTCS 3aKIIOUEHHBIM Mex 1y Kinentom u
Bankom JloroBopom 0 BBIIyCKE U OOCITY:KMBaHHU J1eO0ETOBBIX KapT ¢ oBepapadToM, oTKpbeiTHH Cuera A y4yera
omepanuii ¢ HCIOJNIB30BaHMEM KapThl M mpemoctaBieHnu Kimenty kpeauta B (opme «oBepapadt» s
MPOBEICHHS OTepaItuii mo kapre (nanee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKMM KapTaMm, HE YyperyJaupoBaHHBIX JlOoroBopom, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJeNIbHbIE JOTOBOPHI U MpaBUiia 00CITyKUBAaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. [Ipu m3menenuu ycinoBuii [loroBopa bank He mMeHee uem 3a 15 (mATHAAIATh) KaJICHAAPHBIX JHEH O
BCTYIUICHUsI W3MEHEHWH B cuiny yBemomuisier o0 stom Kimmenra uepes Iloapasaenenuss banka w/unm
OdwunmaneHerii caiit banka.

1.5,  OcoGeHHOCTH BBbIIyCKa M OOCIY>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCSA IOMOJHUTEIbHBIMU
YCTIOBUSIMH JJIsl OT/ACNBHBIX BHJOB KapT, YKa3aHHbIMU B pazzaeine 14 OOmux ycnoBuii. B ciydyae npotuBopeunii
MEXIy OCHOBHBIMH MOJIOKEHHSIMU OOLIMX yCIOBUH M OCOOEHHOCTSIMU BBIITyCKa M OOCITYXKHBAHUS OTIEIBHBIX
BUJIOB KapT, ONpeieleHHbIME pa3aenoM 14 O0mux yciaoBuil, NociaeJHIe UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

2. TEPMHUHBI

2.1. Aprtopu3aunusi — Tmporeaypa IMONy4deHUss OT baHka paspelieHusi, HEoOXOIUMOTO IS COBEpPIICHUS
OllEpaliil C HCIOJb30BAHMEM KapThI/PEKBU3UTOB KapThl M MOPOXKIAIOWIEro oOs3arenscTBa baHka 10
WCTIOJIHEHHUIO pacropsbKeHui Jlep:kareinsi, COCTaBICHHBIX C MCIOJIb30BAHMM KapThl/peKBU3NTOB KapThl. [locie
OCYIIECTBJICHNS aBTOpHU3anuu [lepxaTens He HMEET IpaBa paclopsKaThCs JEHEKHBIMU CPEICTBAMU B Ipeneiax
aBTOPHU30BaHHBIX CYMM.

2.2. AHajor co0CTBEHHOPYYHOIl NMOANMCH — KOJ, Haposib WIM WHOM, yKa3zaHHbIM B JloroBope aHanor
COOCTBEHHOPYYHOM MOJMKCH, HCTONb3yeMblii KimeHToM A moAaTBepAeHUs Bojeu3bsABieHHs KiueHTta Ha
COBEpIICHUE OICPAllUU WM YJOCTOBEPSIOMIUN (DAKT COCTABICHUS W/WIM O3HAKOMIICHUS, W/WIM TOIITHUCAHUS
3JIEKTPOHHOTO COOOMIEHUs, OJIEKTPOHHOIO JOKYMEHTa, B TOM YHCJIE JOrOBOpa B 3JIEKTPOHHOM BHIE,
3aKJTI0YaeMOro uepe3 Y galeHHbIe KaHaIbl 00CTyKUBaHHUS.

2.3. AyreHTH(uUKanus — YJOCTOBEPEHHE TIPABOMOYHOCTH oOpamieHuss KiuweHrta (loBepeHHOTO IUIa
Knuenrta) B bank aist coBepiieHus OaHKOBCKHX omepauuil nbo mnomydeHus uHpopmanuu no CueTy KapTel
Kimenra B mopsjke, nmpegycMOTpeHHOM J/loroBopom.

24. Bank - [Iy6nmanoe aknuonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.5. DBeckoHTakTHas omepauusi — OIepauusi C HCIOJAb30BaHUEM KapTel, ocymecTBisieMas IyTeM
nogHeceHus: (mpukiaabiBaHus) KapTel K ycTpoHCTBY, moaiepKuBaloUieMy OECKOHTAKTHYIO TEXHOJOTHIO
TIPOBEICHHSI OTIEPAITHH.

2.6. BaokupoBka KapThl — IPOIEAYPa YCTAHOBICHHS BaHKOM TEXHHYECKOTO OTpaHHYCHUSI Ha COBEpIIICHUE
olepanuil ¢ UCIOJIb30BaHNUEM KapThl, IPeIycMaTpHUBaromas oTka3 banka oT npenocTaBieHuss ABTOpHU3aLMH.

2.7. Beiniata — JeHeXHbIE CpelCTBa B PYOISIX WM MHOCTPAHHOW BAIIIOTE, MOCTYMAIOIIME Ha cYera
¢u3nyeckux Jynil B baHke B KauecTBe BBIILIAT 3a CUYET CPEJACTB OIOKETOB OFOKETHOM CHUCTeMbl Poccuiickoi
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Qenepanny, TPeayCMOTPEHHBIX yacTsMu 5.5 m 5.6 crateu 30.5 DenmepanmpHoro 3akoHa «O HaIMOHAIHHON
aTexxHon cucremey ot 27.06.11 Ne 161-D3 (Hanpumep, JCHEKHOE COJIEpKaHNE/BOZHATPAKICHUE/ TOBOIBCTBHIE
TOCYIapCTBEHHBIX CIYKAlIMX; OIUIaTa Tpyda paOOTHUKOB (MEpCOHANa) TOCYIApPCTBEHHBIX M MYHHIUIAIBHBIX
OpraHoOB, YUpEXAEHHH, TOCYAapCTBEHHBIX BHEOIOKETHBIX (DOHIOB; TOCYyIapCTBEHHBIC CTHIICHAWU; NEHCHUU H
WHBIE COLMAIbHBIE BBIIUIATHI, OCYIIECTBIECHHE KOTOPBHIX B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit
@enepanuu  oTHeceHO K KommeTeHnuu [leHcmonHoro ¢ouga Poccuiickoit ®emepanuu; exXeMecsIIHOES
MOXXHU3HEHHOE COJeprKaHue Cyaei).

2.8. Jlara nuartexka — Jara, He To3gHee KoTopoi KiweHT momkeH monoiHuTh CUeT KapThl HA CyMMY
Ob6s3aTenpHOTO TIaTeXka. JlaTa mmatexa paccuuteiBaetcs ¢ JJaTsr OTuera (He BKIOUas ee) mioc ciemyromme 30
KalieHaapHbIX AHei. Ecnu 30-b1i 1eHb NPUXOAUTCS HAa BBIXOJIHOM/Tpa3HUYHBIN JeHb, B OTdyeTe OyaeT yka3aHa
JlaTa MepBOro padoyero JHs, CASAYIOUICTO 32 BEIXOAHBIM/TIPa3IHUYHBIM THEM.

2.9. [eGeToBasi kapTa ¢ oBepAapaToM (KapTa) - AJIEKTPOHHOE CPENICTBO IUIATEXA, MCIOIB3yeMOe IS
coBeplIeHUs Jlep)kaTeneM OCHOBHOM KapThl WK JlepkaTeneM TOMONMHUTENBHON KapThl ONepaluil B Mpenenax
PacxomHoro nmmmuTa, B TOM 4YHCJIE 3a CYET KPEAMTHBIX cpencTB (oBepapadT), MpeaocTaBieHHBIX baHkoM
KnuenTy npu HeZOCTAaTOYHOCTH WM OTCYTCTBMH Ha OAHKOBCKOM CHYETE JCHEXHBIX CPEACTB, B COOTBETCTBHH C
ycioBusimu  [loroBopa. Kapra sBisieTcs MeXIyHApOTHOW NEPCOHATU3WPOBAHHOW KapTol (C yKa3aHMEeM Ha
JIUIIEBOM CTOpOHE UMEHU | damutnn JlepkaTens KapTol).

2.10. [epxartennb — JlepxaTenb OCHOBHOW KapThl M/WIK JlepikaTenb JOMOTHUTEEHON KapThl.

2.11. [depxkaTenb OCHOBHOI KapTbl — ¢usndeckoe iumio, umeromee Cuer kapTel B baHke, momasiiee
3asiBNeHHE U MTOTYYHBIICE pa3pelieHre Ha OTyYeHUE KapThl.

2.12. [epxkaTeab JONOJHUTETbHON KAPTHI — (DU3MUYECKOE JIUIIO, TOIYYHBIIEe KapTy 1o 3aspieHuto Kiuenra
C OTHECEHHEM OIEPALIMii, COBEPILIAEMBIX C UCIOJIb30BaHUEM 3TOH KapThl, Ha CueT Knnenra.

2.13. [Joctrynubiii aumut (JOCTynHBbIA JMMHUT KPEIUTHBIX CPEACTB) — CyMMa, B IIpejenax KOTOpOi
Knenty Moryt OBITh MpenocTaBieHBbl KpeOuTHbIE cpeacTBa baHka it COBepIICHHMs Olepanuil ¢
WCTIONB30BaHUEM KapThl/PEKBU3UTOB KapThl. [OCTYHHBIM JTUMUT omlpenenseTcs Kak pasHuLa Mexnay Jlumurom
oBepapadra u cymmoirl OcHoBHOro nomnra. JlocTymHbI JIMMHT YMEHBIIAETCS HPU BblAade KpeOuTa IpH
MIPOBEJICHUH PACXOJHBIX OMEpaluii MO KapTe W yBENWYMBAETCS MpPU MOTAIIeHWH 33J0KEHHOCTH IO paHee
MPeOCTaBICHHBIM KPEIUTHBIM Cpe/ICTBaM (B Mpeenax JIUMUTa oBepapadra).

2.14. Wnentuduxanus - yctaHoBleHHe nudHOcTH KimeHTta mpu ero oOpameHun B baHK s coBeprieHus
0aHKOBCKMX omepanuii win nonydeHus wHQopManuu mo cuertam KimeHTa B MOpsjKe, MPETyCMOTPEHHOM
Horosopowm.

2.15. Kuament (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (Qu3MUecKoe IHUIO, 3aKiroumBiIee ¢ baHkom
Horosop, umeroiee Cuet kaptol B banke u siBistronieecs JlepxateneM OCHOBHON KapThl.

2.16. Kom kameHTta — 5-TM 3HauHBIA Kkoxa, monyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
WCTIONB3yeMbld UM uisi AyreHTHdukanuu npu ooOpamennd B KontakTteiii llentp banka m B cucreme
aBToMatusupoBaHHoro obOcmykuBaHus (IVR). Kom kimmeHTa He mMeeT cpoka JEWCTBUS W OTpaHUYCHHH IO
KOJMYECTBY UCTIOIH30BaHHM.

2.17. Konm moaTBep:KIeHHs — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH Mmojanucu mudpopoi
KOJ[ IS oATBepkieHus: KitmeHToM BHJa M TapaMeTpoB yCITyTH/Onepaliy, OCyIecTBIeHHOH KitmenToM mipu ero
oOpamenun B Konraktaeiil Llentp banka (Jinbo npu ocyiiecTBiieHnd baHkoM UCXOasIIero Tejie)OHHOTO 3BOHKA
Knuenty). Kon noareepkiaenus Hampapisercss bankom B SMS-cooOmieHuu (C BUIOM U NapaMeTpamu
yciryru/onepanui) Ha Homep MoOWiIbHOTO TenedoHa KnmeHnra, kK KoTopoMy HOAKI04eHa Ycimyra «MoOWiIbHBIH
0aHK».

2.18. Konrakthbiii llenTp Banka — kpyriocyTodnas ciayx0a momoInu kiueHTaMm baHka, oka3bIBarolias UM
OTIepaTHBHYIO TIOMOIIb MO0 BOIPOCAaM, CBS3aHHBIM C OTIEPAIUSIMHU 10 OaHKOBCKUM KapTaM.

2.19. KourtpoabHas wuHdopmMauus — mo0as MO0CIeI0BAaTENbHOCTh OYKB/LIUGP I HICHTU(DHUKALNH
Hepxarens mpu obpamennu o Tenedony B Konrakraerit Llentp banka. Madopmarus ykassiBaercst KimmerTom B
3asBICHUHU ¥ JICWCTBUTENBHA JUTS BCEX KapT, BBIMYIIEHHBIX baHkoM Ha umst [lepkarerns.
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2.20. Jlumut oBepapadra — ycTaHapinBaeMas baHKOM MakcHMajbHas CyMMa, B Ipenenax KoTtopoi Kiuenty
MOTYT OBITh MTPEAOCTABIICHBI KPEIUTHBIC CPEICTBA (SIMHOBPEMEHHO MIJIM YACTSMH) JJISl COBEPILICHHUS ONIepaIlnii ¢
WCTIOIb30BaHUEM KapThl/PEKBU3UTOB KAPTHI.

2.21. Jlorun (Hnentudukatop mNOJB30BATENsI) — IIOCICAOBATSIIEHOCTh CHUMBOJIOB, HUCHOJb3yeMas s
Unentnduxammn Kinmenta mpum Bxome B Cucremy «CoOepbank OwmnmaiiH». YcrtanaBnuBaeTcsi baHkoM wim
onpeaensercs Kinuenrom.

2.22. MoOuabpHoe yCTPOMCTBO - SJIEKTPOHHOE a0OHEHTCKOE YCTPOWCTBO (IUIaHIIET, cMapTHOH, MOOHUIILHBIN
TeneoH W T.N.), HAXOAAIIEeCS B JMYHOM IMOJb30BaHMM KiMeHTa, MMeromee MOJKII0YeHHEe K MOOMIBHOM
(moxBMXHOI pagnoTeneOHHOMN) CBA3M U WH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT (manee —
ceTb MIHTEpHET), C MCMOJIB30BaHNEM KOTOPOTO OCyIIeCTBIsieTcs: focTy K Cucteme «Coepbank OHain.

2.23. MobuabHoe npuio:xkenue banka — npunoxkeHwe (mporpaMMHoe obOecrieueHue) it MoOHIBHOTO
ycTpoiicTBa, mpenoctaBmsomee KimeHnty Bo3moxkHOCTh moctyna kK Cucreme «CoOepbank Ommaita». [ms
ycTaHOBKM MoOuibpHOro npuioxkeHnus: banka nHa MoOuinsHOe ycTpoicTBO, KiMeHT caMocTosITeNnbHO coBepIIaeT
JEWCTBUSL B COOTBETCTBHUM C PykoBoacTBOM 1o wmcmoib3oBaHuio «COepbank OnnaiiH», pa3MelIeHHOM Ha
OdunmansHoMm caiite banka.

2.24. O0mas 3a70JKeHHOCTh — 33aM0JDKeHHOCTh Kimenta mepen bankom, Bkimrodaromas B cedst CymMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 3a TOJIL30BaHHE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapucammu, ¢ 1aTel BOSHUKHOBEHUS 33J0JDKEHHOCTH (HE BKITFOYAst 3Ty JaTy) MO JaTy IOTAlleHUs 3aJ0/DKEHHOCTH
(BKITFOUHTEIHHO).

Knuent uMeeT mpaBo JOCPOYHO NOTacuTh BCo cymMmmy OOIel 3a10bKeHHOCTH TI0 KapTe.

2.25. Oo0s3atenbHblil MIaTe:XK — 3aM0DKeHHOCTh KimeHnra mepen bankom, Bkmowaromas B cebs cymmy
OCHOBHOTO J0JIra 3a OTyeTHBIN NEpUoa U HAYMCJIICHHBIC MMPOLICHTHI 3a IMMOJIB30BAHUC KPEAUTOM, paCCUUTAHHLIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAs 3Ty JIaTy) MO ATy MOTralleHus
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

2.26. OnHoOpa3oBbIil MapoJib - TApOJIb OJHOPA30BOIO UCMOIb30BaHMs. Mcnonb3yercst i JONOTHUTENbHON
Ayrentudukanuu Knuenta npu Bxoge B cuctemy «CoOepbank OHnaiiH», Uil TOATBEPXKACHUS COBEPILCHHS
omeparnwmii B Cucreme «Coepbank Omnaite»®, a Taoke onepauuid B cetu MIHTEpHET ¢ NPUMEHEHUEM TEXHOJIOTUI
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora COOCTBEHHOPYYHOI! ITOIHCH.

2.27. OcCHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpEIHUTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMmuta
oBepapadra, 6e3 yueTa MpoLeHTOB, HAYMCICHHBIX 32 IIOJIb30BAaHHE KPEIUTOM.

2.28. Otuyer mo kapre (OT4er) — eXEeMECSIUHBIA OTYET IO KapTe, mpenocramisemMblii bankom Kiuenry,
copepxamuii uH(opmanmio o JloctymHom mmumure, cymme OcCHOBHOro joira Ha jgary Ortdera., a Taxke
WHpOpMAIUIO 000 BCEX OMEpalusaxX M0 OCHOBHOM U JIOTIOJHUTEILHBIM KapTaM, MPoBeIeHHbBIX Mo CUeTy KapThl 3a
OtuetHblii mepuon. [latoit Otuera sBhsieTcst JeHb Mecsna, ykazaHHbeld Ha [IMMH-konBepte B cTpoke «Jlara
oTYeTay.

2.29. Ot4eTHBIll TepPUOA — TEPUOJ BpeMEHH Mexay nartamu ¢opmupoBaHus Otdyera. OTUETHBIM TEPHOJ
HauuMHAeTcsl co JHs, cieayromero 3a Jlaroi ¢opmupoBanus Otyera, W 3aKaHUMBAETCS AAaTOW (HOPMHPOBAHUS
cienytomero Oryera (BKIIOUUTEIHHO).

2.30. Oduuuanbubiii caiiT Banka - caiit banka B cetn Muteprer www.sberbank.ru.

2.31. TlapTHep — IOPUINYECKOE JIUIIO, HHANBUAYAIBHBINA PEANPHHAMATENb, OCYIECTBISIFOIINE IEATEILHOCTD
B c(hepax TOProeiuH M yciyr (Mara3uH, TOCTHHHIA, PECTOpPAH, Te€aTp, TPAHCIIOPTHOE WJIM APYroe NpEeANpUsATHE
TOPTOBJIY M YCIIYT), MPEIOCTABIISIONINE 3asBICHHBIE CKUIKH W/WIN JIOTIOJIHUTENbHBIC YCITyTH JlepkaTemnsM.

2.32. TIMH — nepcoHanbHbIN HICHTH(PUKAIIIOHHBIA HOMEP, MHAUBUAYAIbHBIA KOJ, IPUCBAUBACMBIN KapTe U
ucnonb3dyemblid [lepikarenemM mpu COBEPIICHUM OIepaluil ¢ MCHOJb30BAHMEM KapThl B KaueCTBE aHAJOra €ro
COOCTBEHHOPYYHOH MMOATIHCH.

63 HeobxoaumocTs moarsepxacHus onepanuu B Cucreme «Coepbank Omnaith» onpexaensercs bankom. MuadopmMarus 0 HE0OX0IUMOCTH
TIOTBEPKIACHUS OTIEPaLliK JOBOIUTCS 10 cBeneHus KineHTa mepe] cCoBepIIeHHEM OTIepaIliH.


http://www.sberbank.ru/

2.33. Ilompasnenenuss banka — mnoapasmenenus I[TAO CoOepOaHK, OCYLICCTBISAIONINE OOCTyKHBaHHE
(du3nyecKux Il 1o 0aHKOBCKUM Kaprtam. [lepeuens [lonpasaencuuit banka pasMeriieH Ha oGHUIIMATILHOM caiTe
banka.

2.34. Tlompa3nenenue banka mo mecty BegeHusi Cuera — yir000€ moipa3ieicHUe TEPPUTOPUATIHBHOTO OaHKa
ITAO CbepbaHK, BBITTYCTUBIIIETO KapTYy.

2.35. TIloaHasi cTOMMOCTH KPeIUTa — BEIPAKEHHBIEC B TPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa MO MOTYYEeHUIO |
00CITy>KUBaHHIO KPEJUTA, PACCUUTHIBACMBIC B COOTBETCTBUH C TPSOOBAHUSAMH 3aKOHOIATEILCTRA.

2.36. IlocTaBHIMK YCJIYT — MPEIIPUATHE TPAHCIIOPTA, PEIOCTABIISIONIEE YCIYTH MPOE3/1a Ha MACCAKUPCKOM
TpaHcmopTe OOImIero TOJh30BaHHWS B CBOEM PETHOHE B COOTBETCTBHU C TapudamH, YTBEPKIACHHBIMH
YIOJHOMOYEHHBIM OpPraHOM HCIOJHUTEIBHOM BJIACTH JAaHHOTO pPErHoHa, B paMKaxX JEHCTBYIOIIETO
3akoHoJaTenbcTBa Poccuiickoit @enepaluu, W 3aKIOYMBIIEE C DaHKOM JOTOBOp B LENSIX pa3MEUIEHUA
TPaHCIIOPTHOTO IpHiIokeHns Ha Kapre.

2.37. TlocTostHHBII MapoJIb - TAPOJIb MHOTOKPATHOTO UCTIONB30BaHHS C HEOTPAaHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonssyercs ans Ayrentudukanun Knnenra npu Bxone B cucteMy «CoepOank OHmaiHy.

2.38. IlpeacraBuTenb — (U3MUECKOE JIUIO, NPEICTaBIAIONee MHTEpechl KimeHTa B CHIIy MOJTHOMOYHH,
OCHOBAHHBIX Ha HOTAPHAJIbHOUN WM IPUPABHEHHOU K HEW JOBEPEHHOCTH.

2.39. IIpocpoueHHasi 3a10KEHHOCTb 10 KapTe — cymma OO1ieid 3a10DKEHHOCTH, HeoTuiadeHHass KiimenToM
B CPOK, YKa3aHHbII B OTueTe 1o Kapre.

2.40. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENEICHHbII MOMEHT BPEMEHH LIS
coBepmieHust omepauuii mo Kapre, Bkimovaromas coOcTBeHHble cpeicTBa Kimenta um JlOCTYNHBIM JTUMHT
KPEJAUTHBIX CpEJACTB, 3a BBIUETOM CYMM paHee COBEpLICHHBIX Ollepaluid ¢ ucrnonb3oBaHueM Kaptel, ee
pekBu3nToB win NFC-kapTel. YMeHblIeHuEe PacXxoqHOro TMMUTa IPOU3BOAUTCA IIPU coBepLieHUH Jlepkarenem
Kapts! onepauuii no Cuety Kaptsl.

241, PexBu3ntbl NFC-kapTbl — HOMep U cpok aericTBus NFC-kapThl.

242. Cucrema «CoOepdank Omnjailin» - aBTOMATH3WPOBAHHAS 3alUIICHHAs CHCTEMa JUCTAaHIIOHHOTO
obciyxuBanus Knuenra uepes Odunmansaeiii caiiT banka B cetn UnTepHeT, a Takke MOOMIEHOE TPUIIOKEHHE
banka.

2.43. CpeacrBa goctynma — Ha0Op CpEJCTB, BbIJaBacMbIX/OmNpenaenseMbix bankom s MneHtudukanuu u
Ayrtentudukanun Knuenra uepe3 Yaanennele KaHanbl oOcnmyxuBaHusi. K cpenctBam noctynma k Cucreme
«Co6epbank Ownnaiiny otHocstes Jlornn (Mnentudukatop mons3zoBarens), [loctosiHHbI naposs, OqHOpa3oBbIE
napoiu. K cpencteam nocryna k Ycinyre «MoOWIbHBIN O0aHK» - HOMEpP MOOMIIBHOTO TejieoHa, B KOHTaKTHBIM
HenTp banka — KonTponsnas unpopmarus [lepxkatens, Konx kineHTa n/niav nepcoHanbHbIe NaHHbIe Jlepikarerns,
cogepxammuecs B baze nannsix banka, B YcrpoiicTBax camooOcnyxuBanus — kapra u [IMH.

244, CymMa npeBblllIeHUs JJUMHUTA oBepapadiTa — KpeauT, npeaoctasisieMblii bankom Kimenty B ciyqae,
KOTJja CyMMa Oolepaluii o KapTe mpeBblmaet JocTymHbIi TUMHUT KPEAUTHBIX CPEICTB.

245. Cuyer (Cuer KapTbl) — OTKpHITHIA Ha uMs KineHTa OGaHKOBCKMI CYET, UCIOJB3YEMBIH Ui y4yeTa
OTIepalluii, COBEPIIAEMBIX C UCTIOIF30BAHNEM KapThl/PEKBU3UTOB KaPThI, M IPOBEICHUS PACYETOB B COOTBETCTBHU
¢ JloroBopom, He CBSI3aHHBIX C OCYIIECTBIEHUEM MPEATIPUHUMATENHCKON AEATEIHHOCTH.

246. Cuer 0e3 KapThbl — OaHKOBCKMH CYET, HE NPEAyCMaTpUBAIOIIMN OCYILIECTBICHHE OIEpaluil ¢
Mcrnojib30BaHueM KapThl, oTKphITHINM Ha uMst KitneHTa. baHk oTKpbIBaeT ciemyroiue Buabpl CueToB 0e3 KapT:

- B Bamore Poccuiickoii denepanuu: TEKyIIUHA CYET, CYET IO BOCTPEOOBAaHHWS, YHHBEPCAIbHBIM BKIIA/,
000 BKJIAJI C BO3MOXKHOCTBIO TIPOBEACHUS IPUXOTHBIX U PACXOTHBIX ONIEPAIUi;

- B HHOCT‘paHHOﬁ BaJIIOTC: C6epel"aTeJ'ILHBII>i CUCT.

247. TexHuueckass 3aJ0JLKEHHOCTh — 33JI0JDKEHHOCTh, O0pa3oBaBIIasiCs B pPE3yJbTaTe COBEPIICHUS
olnepanyy ¢ ucroas3oBanueM Kaprtel, ee pexkBuzntoB min NFC-kapTsl Ha cymMMy, NpeBblaroniyro PacxoaHsiit
muMuT. TexHuyeckas 3a10DKEHHOCTb MOXET 00pa3oBaThCs, HAPUMEp, B Pe3yJbTaTe BOSHUKHOBEHUS! KypCOBOM
Pa3HUIIBI, COBEPILIEHNUS Onepannu 6e3 ABTOpHU3aINN, TEXHIUECKOTO COOsL.

2.48. TCII — TOproBo-cepBUCHOE MPENIPHUATHE.
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2.49. 'YpajieHHble KaHAJIBI 00CTYKMBaHHUs — KaHAJIBI/ycTpoiicTBa baHka, ipeTHa3HAaUCHHBIE JUT COBEPILICHUS
0aHKOBCKHMX OIlepariiii B COOTBETCTBUU ¢ JloroBopoM: VYcrpoiicTBa camooOciyxuBanus banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOunbHeiid 6ank», Kontaktaeiii Lentp banka.

250. ¥Ycayra «MoOwibHBIH 0aHK» — yCllyra JUCTaHIIMOHHOTO aocTyna KimeHTa Kk cBOMM cueraMm KapT U
IpyruM cepBucaMm banka, mpemocraBisiemas bankom KimeHTy ¢ ucmonp3oBaHHEM MOOWIBHOW CBSI3H IO
HOMepy(am) MOOHITBHOTO(BIX) TenedoHa(oB).

251. Cucrema «Coepdank OmuaiiH» — aBTOMAaTU3MPOBAHHAS 3allMIICHHAS CUCTEMa JUCTAHI[MOHHOTO
obciyxuBanns Kimenta uwepes WEB-caiit B cetm UuTepHer, a Takke MOOWIbHBIE TpwioxkeHns banka,
o0ecIreynBaroIas:

- BO3MO>KHOCTh COBEpIIEHUS KIMEHTOM ornepanuid o CueraM KapT M HHBIM CUeTaM, OTKpPBITHIM B baHke,
a Taxke okazaHus KimeHTy HHBIX QUHAHCOBBIX YCIyT (ajnee — yciayrn);

- noctyt K nHpopMaruu o ceonx Cderax KapT U APYTUX MPHOOPETEHHBIX OAaHKOBCKUX yCIyTax;

- BO3MOXKHOCTh COBEPIICHHS JACHCTBUN O TOJydeHUI0 oT baHka, ¢popmupoBanuto, HanpaBieHu0 B baHk
AJICKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIE JUIsl IeJIel 3aKIIYeHUs TOroBopoB Mexny Knuentom m bankom), a
TaKXKe TO0 MOJAMUCAHUIO 3JEKTPOHHBIX JIOKYMEHTOB aHAJIOTOM COOCTBEHHOPYYHOH mojmnucu Kiuenra (mamee —
TEHCTBUA);

- OOCTYII K COXPAaHCHHBLIM KOMUAM 3JICKTPOHHBIX TOKYMCHTOB.

2.52. V¥YcrpoiictBo camoobcayxuBanusi (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBI TEepPMHHAI-
ANEKTPOHHBIA MPOTPaMMHO-TEXHHUECKHH KOMIUIEKC, TPETHA3HAUYCHHBIA U1 COBEpIICHMS 0e3 ydacTus
paborHuka banka onepauuii Bblmaun (IpHeMa) HAJIMYHBIX JEHEKHBIX CPEACTB, B T.4. C HCIOJIb30BAHUEM
TUTATEKHBIX KapT, MepeJadd pacnopsbkeHuid JlepskaTers 0 mepeyrncieHun IeHeKHbIX cpeacTs co Cuera Kienrta

U Jap.

2.53. DaekTpOHHBIII JOKYMEHT — JIOKYMEHT, COJIEPKAIUN B AJICKTPOHHOH (hopMe pacriopsbkeHue Jepkartens
banky Ha coBepieHue oneparuii mo cueram KimeHta uinn uHBIX oneparuil.

2.54. IVR (Interactive Voice Response) — cuctemMa caMOoOOCTy:KUBaHUS (C TOJOCOBBIM MEHIO), JOCTYITHAS
Knuenty npu 3BoHke B KonTtaktaeiil Llentp banka, no3ossiromas KiueHty ¢ HCnoap30BaHHEM TOHOBBIX KJIaBHUIL
Ha TeJeOHHOM amnmnapare NoJdy4nuTh HHYOPMAIHIO B aBTOMAaTHYECKOM pekuMe (0e3 COeTUHEHUS ¢ OTIepaTopoM),
b0 coemuHUThCS ¢ omepaTtopoM KonraktHoro llentpa banka mno Temaruke, BbiOpanHOW KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.55. NFC-kapra — »ieKTpOHHOE CpEICTBO IJIaTeXa, BBIYCKAEMOE CaMOCTOSITeNbHO JlepxkareneM c
WCIIOJIb30BaHNEM MOOWIIBHOTO MPHJIOKEHUs, ycTaHOBIEHHOr0 Ha MoGunbHOM ycTporicTBe [epxkatens, k Cuety
u ocHOBHOM JleGeToBol KapTe ¢ oBepApadTOM HIIM JIOMOJHUTEIBHOM KapTebl, KOTOpOe Mo3BoiseT Jlepxarento
coBepIaTh onepauuu no CueTy ¢ UCIOIb30BaHUEM TEXHOJIOTHH OECIIPOBOAHOM BHICOKOYACTOTHOM CBSI3M Majloro
pamuyca aeiicteust (NFC).

2.56. Push-yBemomiieHne — TeKCTOBOE COOOIICHHE, OTIpaBisieMoe baHkoM ¢ rcnonb3oBanueM cetu MHTepHeT
Ha MoOmIIbHOE YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MoOUIIbHBIM NpuiiokeHueM banka.

257. SMS - coobmenme — TeKCTOBOE COOOICHHME, HampaBiiieMoe baHkomM Ha HOMep (-a) MOOMJIBLHOIO
TenedoHa (-oB) Jepxarens, MOAKIIOYESHHOTO (-bIX) K Yciayre « MOOWIbHBIN OaHK».

3. BAHKOBCKAS KAPTA
3.1. Kapra siBnsiercst cobctBeHHOCTRIO banka u BeIaercs JlepkaTeno BO BpeMEHHOE TIOJIb30BAHHUE.

3.2.  BaHK mMeeT mpaBo OTKa3aTh 0e3 OOBSCHEHHWs NMPUYUH B BBITYCKE, IMEPEBBITyCKe WM BblIaue KapTol.
Bank He Boimyckaet KapTel iuiiam, KOTOpble MpU3HAHBI OAHKPOTAMH, MM B OTHOLIEHUH KOTOPBIX BEAETCS JIENO O
OankporcTBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HeEcOCTOSTENBHOCTH
(6amkpoTcTBe).

3.3. bank He OCYLICCTBJIACT BBIITYCK, IHCEPCBBLIITYCK W BbIAaYy KapT (1)I/I3I/I‘-ICCKI/IM JMiaM, 4YbH JAaHHBIC
COBIIAJAOT C JaHHBIMU JIUI], BKIIFOYCHHBIX B ICPCUCHDb OpFaHI/IBaL[I/Iﬁ nu (bI/IBI/ILIGCKI/IX JinIi, B OTHOLICHUUN KOTOPBIX
HUMCIOTCS CBCACHUA 00 mx OPpHUIaCTHOCTH K 3KCTp€MHCTCKOfI ACATCIIBHOCTH WJIN TECPPOPU3IMY, WKW JAHHBIMU JINII,
B OTHOIICHHUH KOTOPBIX MEKBCAOMCTBCHHBIM KOOPJIUWHAIIMOHHBIM OpraHOM, OCYHICCTBJIAIOIINM (1)YHKI_[I/II/I 10
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MPOTHBOJICHCTBHIO (DMHAHCUPOBAHUIO TEPPOPU3MA, IMPHUHATO PEUICHHE O 3aMOpakuBaHWU (OJIOKHPOBAHWU)
JEHEeXKHBIX CPEACTB WIIM WHOTO UMYIIECTBA.

3.4. Kaprta moxer ObITh McCIONB30BaHa JlepikaTelieM Ui OIUIATHI TOBApOB U YCIYT, IMOJYYCHUS/BHECEHUS
HaTUYHBIX JCHEXKHBIX cpeacTB Ha CyeT KapThl B KPEOUTHBIX OpraHu3alusaxX, depe3 yCTpoilcTBa
caMOOOCTyXKMBaHUs, a TaK)K€ COBEPIIECHUS WHBIX OIeparii B cooTBeTcTBHH C JloroBopom. Bo3moxkHOCTB
OIJIaThl TOBapa/yCIyTHW, TONYYeHHsS HAJMYHBIX JACHEXHBIX CPEICTB  OINpenessieTcs HalWdhueM JIOTOTHIA
COOTBETCTBYIOIIEH MJIATEKHON CUCTEMBI.

3.5. [Tomydenne HaIMYHBIX JEHEXKHBIX cpeacTB co Cuera KapTer ocymecTisiercs ¢ mpeabsaBienneM KapTsr,
3a UCKIII0UeHueM cirydaeB, korna Kmment/IIpencrasurens obpamaercs B [logpaznenenns banka 3a moxydennem
HaTUYHBIX JIGHEXKHBIX CpeAcTB B ciaydasx yrpatel Kapter Knmentom, 3axBata KapTel ycrpoiicTBoM
camMoo0cyxuBaHus, 0JokupoBKkol KapTel mo momo3pennto B Kommpomeranuy Tpu COBEPIICHUU OICPAIAN
KinentoMm, TexHHYecKOll HeHCNpaBHOCTBIO KapTel, mcTeueHueM cpoka ee IOEHCTBUA, a TAKXKE B CIydasx,
MPEAYCMOTPEHHBIX JIEUCTBYIONUM 3aKkoHOaTenbcTBOM Poccuiickoit @enepanuu. [1o 10MONMHUTENBEHBIM KapTam
BbIJIa4a HAJUYHBIX JCHEXKHBIX cpeAcTB B llompasaenenun banka ocymiecTBISeTCS TOJIBKO MPH MPEIbSIBICHUM
KapTsi.

3.6. Kimment/ llpeacraBurens BupaBe odpatuthcs B [lompasnenenne banka mo mecty Benenns Cuera Kaptsi ¢
LIEBI0 BBITyCKa J[OMONHUTENBHON KapThl TAKOTO ke BUAa, 4To ¥ OCHOBHAs KapTa, ¢ y4e€TOM OCOOCHHOCTEH
BEINYCKa U OOCITY’)KMBaHUS OTJENBHBIX BUIOB Kapt, ykazaHHbIX B pa3gene 14 Yciosuid.

3.7. Komuccust 3a rogoBoe oOcimyxkuBanne KapTsl B3mmaercs mocine ocymecTBienus [lepxarenem Kaptot
nepBoii onepanuy o Kapre B COOTBETCTBHHU ¢ ACHCTBYIOIIMMH Ha JaTy IMOAa4H 3asBieHus Tapudamu u gaiee B
JaTy Toja4du 3asBICHUS 32 KaXKIbIA CIICTYIOIIHM TO O6CJIy)KI/IBaHI/I$I B COOTBETCTBUHU C JIEUCTBYIOIIMMH Ha 3TOT
MomeHT Tapuamu.

3.8. B cmyuae npekpaienus Belycka/mepeBbinycka Kapt coorBercTByromero Buga bank ocrasmser 3a coboit
4

MpaBo MpHU MEpeBbINTyCcKe (OYepeaHOM M JTOCPOYHOM) BBIMYyCcTUTH [lepkatemto Kapty mHOrO suma®. B stoM

ciyqae bank naopmupyet Jlepxkartens 06 n3menenun Buna Kaptel cnocodamu 1 B CpOKH, YCTaHOBJIEHHBIE 11.1.4

Ycnosuit.

3.9. bamk BhopaBe mepeBblycKkaTh KapTel, paHee BhIMylIeHHbIE 0O€3 BO3MOXHOCTH COBEPILICHHS
BeckonTakTHBIX oneparnuii, Ha KapTel, mopaepKuBaromiye coBepiieHne beckoHTakTHBIX onepanui.

3.10. bank BmpaBe B 000K MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSATH HAOOp omepanuii M yCIyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MM MONYYEHBI C HCIOJb30BaHUeM KapTel, yBemomuB JlepkaTens o Takux
M3MEHEHUSX CIoco0aMu U B CPOKH, ycTaHoBIeHHbIe 11.1.4 Ycnosuid. [IpoBeneHue onepariuii ¢ UCIOIb30BaHHEM
Kaptel, npenycMoTpeHHBIX J{0roBOpoM, MOXKET OBITH OIPaHHMUYEHO B YCTPOWCTBaX caMOOOCITY>KMBaHMS JIPYTUX
KPEIUTHBIX OpraHu3aLuil.

3.11. Kapra ne#cTByeT A0 MOCIEAHEro JIHS MECAIla, YKa3aHHOIO Ha JIMIEBOUW cTopoHe KapThl, BKIIIOYUTEILHO.
3amnpeniaercss ucmonb3oBaHue KapTel (ee pPEeKBH3WTOB) C HCTEKIIMM CPOKOM JielcTBUSA. baHk He Hecer
OTBETCTBEHHOCTH 32 HECBOEBpeMeHHoe nonyueHue [epxarenem KapTel, BeITyIIeHHONW HA HOBBIH CPOK JEHCTBUSI.

3.12. PacuerHble (pacdyeTHO-KacCOBBIE) JAOKYMEHTHI, o(opMIIsieMble MPH COBEPIICHWH OINEpaluil Mo KapTe,
MOTYT OBITh TIOANMCAHBI COOCTBEHHOPYYHOU noanuckio Jlepxarens Kaptel 1100 aHamorom coOCTBEHHOPYYHOM
nognucu Hepxatens (IIMH, omgHopazoBsiM mnaposieM, OHOMETPHYECKOr0 MeToxa ayTeHTU(HUKAIuu), 00
COCTaBJI€Hbl C HCIOJAb30BaHMEM pekBu3uToB Kaptel (Homepa Kapter). PacyeTHo—KaccoBble TOKYMEHTHI,
MOMTNMCAaHHBIE WJIM COCTaBJICHHbIE YKa3aHHBIMH BBIIIE CIIOCOOAMM, SBJISIOTCS HAJJIEkKAIIUM MOJTBEPKIACHUEM
TOTO0, YTO PACHOPsDKEHNE Ha NpoBeeHue onepanuu no Cuery KapTel cocraBneHo u noanucano Jlepxkareiaem.

[opsimox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JOKYMEHTOB IPH COBEPIICHHUH OIepanuid C

ncrnons3oBanneM NFC-kapTsl, onpenener B pazuene 14 O0mux ycIoBHid.

3.13. Jlepxarenb 00s3yeTcsi COXpaHITh BCE JJOKYMEHTHI IO ONEpanysM ¢ KapToi B TEUEHUE O-TH MECSIEB C
JIaThl COBEPIICHUS OTEPaIlMy U NPEJAOCTABIATh X B baHK 10 mepBoMy TpeOOBaHHUIO B yKa3zaHHbIE baHkoM cpoku

4
® TIpu ToM pasmep KOMECCHH 3a TOIOBOE OOCITykHBaHHEe KapTbl MHOro Buia He GyIeT NMpEBHIATH pa3sMepa KOMHCCHE 33 TOZOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/IIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.
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JUTS TIOATBEPKICHHS MPABOMEPHOCTH COBEPIICHHS ONEpaIfyl Mo Kapre (KapTaMm) WIH I yperyJInpOBaHUS
CIIOPHBIX CUTYaIIH.

3.14.  Jlepxarenb 00si3yeTcs:

- He coobmiars [TMH, KonTponbhyto uadopmanmto, koxa kiueHta, Jlorun (MnenTrudukaTop 1mojib30BaTens),
[ToctosHABII/OAHOPA30BEI Tapoiu, Hapoils MOOWIBHOTO YyCTPOWCTBA, B MAMSITH KOTOPOTO COXpPaHEHBI
PexBusuter NFC-kapThl, HE mepenaBath KapTy (ee peKBU3UTHI), MOOMIBHOE YCTPOMCTBO, B MaMATH KOTOPOTO
coxpaneHnbl PexBu3utbl NFC-kapThl, A COBEpIUICHMs ONEpalvii TPETbUMH JHUIAMH, NPEANPUHUMATH
HE0OXO0MMBIE MePHI JIJTsl TPEAOTBPALICHHS YTPAThI, TOBPEXKICHUS, XUIIIEHU KapThl, MOOMIFHOTO YCTPOWCTBA, B
IMaMsATH KOTOporo coxpaneHbl PexBu3utsl NFC-kapThI;

- HECTH OTBETCTBEHHOCTH II0 OIepalusM, COBEpIICHHbIM ¢ wucnoiab3oBanuem [IMH, Jloruna
(Unentudukaropa monb3oBarens) u [locrosHHOro/OQHOPAa30BOrO MapoJicd, KOIOB, C(POPMHUPOBAHHBIX Ha
OCHOBaHHMH OMoMeTpudeckux MaHHbIX [lepxarens KapTel u/mmu npu BBeAeHUN aposisi MoOMIIBHOTO YCTPOICTBA,
B MaMsITH KOTOporo coxpaneHsl PexBusutsl NFC-kapThr;

- HE COBCpLIATL OI€palMu C HUCHOJIb30BAHUEM PCEKBU3UTOB KAPThI IOCJIC €C CAa4u B bank wiu mocne
HUCTCUCHUA CpOKa €€ HCﬁCTBHH, a TaK)X€ KapThl, 3asBJICHHOM KaK yTpauCHHasd,

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS MPOU3BOACTBA IO Jely O OaHKPOTCTBE B
cootBercTBuU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENBHOCTH (OaHKPOTCTBE)
MUCbMEHHO YBEOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.15.  Ecmm wrdopmanus o [IMH u pekBu3uTax KapThl CTaia JOCTYITHON TPETHUM JIMIIAM, a TaKXe B CIIydae
BO3HUKHOBEHHsS] pHCKAa HECAHKIMOHMPOBAHHOTO wucmnonab3oBaHus Kaptel, pexBusutoB Kaptel, IIMH-kona
Jlepxatelnb H0JDKEH HEMEUICHHO coo0ImuTh 00 3ToM B bank no Tenedonam, ykazanuelM B Ilamsatke Jlepkarens.
Jia nansHEHIIero uCoIb30BaHUs KapThl HEOOXOAUMO MTepeBHITyCcTUTh KapTy B cooTBeTCTBHH C 11.3.24.

3.16. B cmyuae yrpathl kapThl [lepxaTens HODKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,
HEOOXOUMBIX /IS BIIOKMPOBKY KapThI:

- Coo0muth 00 yrpaTte kKapThl B bank mo Temedonam, ykazanHeM B [lamstke Jlepkartens, u ciemoBaTh
MOJYYEHHBIM HMHCTPYKLMSAM. YBemomiieHue J[lepikaTenss cuumTaeTcsi MHOIYYEHHBIM B MOMEHT 3aBEpILCHHS
TeneoHHOro pasroBopa ¢ onepatropoM Konrakrhoro Llentpa banka, B xoae kotoporo Jlepskarens mpeaocTaBul
BCIO HEOOX0IUMYI0 WHGOPMAIIHIO JIJIS BHITIOJTHEHMS BIIOKUPOBKY KapThI.

- O6patutbes nuaHo B [lonpasnenenue banka.

- Ecnu xapra nmoakimoueHa k Yciayre «MoOOWIbHBIA OaHK» — BBIOJHUTH JIEHCTBHUS, HEOOXOIUMBIC JIs
BiiokupoBKH KapThl B COOTBETCTBUHU C PyKOBOJICTBOM IO HCTIOIB30BaHUI0 «MOOMIFHOTO OaHKa.

- Ilpn Hamuumu noctyma B cucteMy «COepOank OHIalH» BBINOJHUTH JEHCTBUS, HEOOXOIUMBIE JUIS
BbnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb30BaHuI0 «CoepOoank OHIain».

3.17. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalMd C KapToW (PEKBU3MTAMHU KapThl), COBEPIICHHBIC IO
MOMEeHTa Tony4yeHnst baHkoM yBeromMIieHUs 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. bank HeceT OTBETCTBEHHOCTb IO ONEpalMsM C KapTod (PEeKBH3UTaMH KapTbl), COBEPLICHHBIM IOCIE
nony4eHus ot [epikareins yBegomiieHus 00 yTpaTe KapTbl B cCOOTBETCTBUM € 11.3.11 OOmux ycioBuid.

3.19. B cinydae coBepiieHHS OIEpalMd C HCIOJIb30BAaHUEM KapThl (PEKBU3MTOB KapThl) 0€3 coriacus
Jepxatens, JlepkaTenb TOMKEH MPOU3BECTH CIICAYIOIINE JICHCTBUS:

3.19.1. CooOmuTs O HECaHKIMOHWUPOBaHHOW omepanyu B bank mo tenedonam, ykasanHeiM B [lamsTke
Hepxatens B Hauboliee paHHUH U3 CIIEAYIONINX CPOKOB:

- HC MO3JHCC JHA, CJICAYIOIICTO 3a ATHEM ITOJYUCHHUA OT banka SMS-COO6IIICHI/I$I 0 COBCPUICHUH OIICpaIliun,

- He Mo3/IHee 8-T0 KaleHAapHOTo aHs ¢ aaThl OT4eTa, CoaepKaiero HeCaHKIIMOHUPOBaHHYO JlepxkareneM
OIepariuio.

3.19.2. Ilocne yBenmomseHnusi baHka o cOBepLICHMM HECAaHKIMOHUPOBAHHOW oOlepanuu Mo TesedoHy, MOAaTh
MUCbMEHHOE 3asiBJICHHE O PETEH3MH, HO HE MO3/IHEEe CPOKOB, YKa3aHHBIX B 11.6.8 O0mux ycnoBui.
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3.20. bank mmeeT mpaBO OCYIIECTBUTH BIOKMPOBKY KapThl mocie moiydeHus ot Jlepskatens mH(bOpMAuu o
COBEPILICHHUH OTIEPALNHN C UCTIOIB30BAHUEM KapThl (PEKBU3NUTOB KapThl) O3 cornacus JlepkaTerst B COOTBETCTBUU
¢ m.3.19 O0mmux yciaoBuil.

3.21. baHK HeceT OTBETCTBEHHOCTH I10 OTEpalNy C KapToi (PEeKBU3UTAMH KapThl), B TOM YHCJIE COBEPIICHHOM 10
MOMEHTa HarpaBieHus JlepkareneM yBenomieHus B cooTBeTcTBUH ¢ 11.3.16 O0mux ycnosuit, ecin [lepkarens
yBenoMui1 baHk o TOM, 4TO omepalysi mpoBeieHa 0e3 ero coriacus B COOTBETCTBUU ¢ 11.3.19 O0uux ycioBwid, 3a
UCKITIOUEHHEM ciy4aeB, korna Jepxarens Hapymmn OOmue ycnoBus w/wnu tpeboBanus [lamstku Hepkatens,
9TO MOBJIEKJIO COBEPIICHHE onepanun 06e3 cormacus lepxarens.

3.22. BaHK MMeeT NpaBo MPUOCTAHOBUTH MPOBEJICHHUE OINEPAIMA C UCIOIb30BAHHEM KapThl I €€ PEKBU3UTOB
JUTSI IPOBEPKHU UX MPABOMEPHOCTH.

3.23. Ilpu oOHapyxeHUW KapThl, paHee 3asABICHHON Kak yTpadcHHas, Jlepkareinb He3aMEIIUTEIbHO JOKECH
nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.24. Kapra MoOXeT OBITh MEpPEBBIMYLICHA 10 HUCTCYCHHSI €€ CpoKa ACHUCTBHUS (JIOCPOYHBIA MEpPEBBIMTYCK) Ha
OCHOBaHUM 3asBJICHUS, O(OPMIICHHOTO:

- - llepxkarenem OCHOBHO# KapThl B ofpa3zaenennu banka, yepes Konraktaeni Llentp banka n Cucremy

«C6epbank Ommaitm®.

- - [IpencraButenem B [loapasaenenuu banka mo mecty Benenus Cuera Kaptsi.

Komuccus 3a qocpounsrii nepeBbimyck Kapter crimceiBaercs co Cuera Kaprter B cootBerctBuu ¢ Tapudamu. B
cilydae eciy JI0 OKOHYaHWs CpOKa IEWCTBUSA JTOCPOYHO IepeBbimyckaeMon KapTel octamock menee 3 (Tpex)
MecseB, bank Bnpase nepeBbImycTUTh KapTy Ha HOBBIN CpPOK JAeicTBUS.

3.25. Jlepxarenb OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B bBaHK (OCHOBHYIO M JOTONHUTENBHBIE (TIPH
HAJINYHN)):

- IpY NoJave 3asiBJICHHUs Ha IEPEBBITYCK KapThl (OCHOBHOM MJIM IOTIOJHUTEIBHON) 10 HCTEUYEHHS €€ CPoKa
JeicTBU (32 UCKIIFOUEHUEM ClTy4asl yTpaThl KapThl);

- no tpeboBanuto baHka He mo3mHee MATH paboYMX JHEH ¢ JaThl MOJXydeHHs yBeomuieHus oT banka o
BO3BpATE KAPTHI.

3.26. bank BIipaBe OCYIIECTBHUTH OuepeIHOM nepesbityck KapTel B cityuae, eciau Jepxarens OCHOBHOM KapThl/
[IpencraButensy He yBegommul bank 3a 60 (mmecThaecaT) KaICHIAPHBIX THEH 10 WCTEUCHUS CpPOKa MEHCTBUA
KapTtel 00 oTka3e OT ee ucCHoib30BaHHS B COOTBeTCTBUHM ¢ 11.3.28 VYcnopuii. [Ipu otkaze [epxartens ot
MOJTy4YeHus nepeBbinyieHHon KapTbl, Komuccnu U miatel, npexycMorpenHsle Tapudamu n yrauennsie banky,
HE BO3BpALAOTCS.

3.27. baHK WMeeT MpaBoO HE MEpeBBITycKaTh KapTy MO UCTEYEHWH CpOKa ee JEHCTBUS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIOIINX YCIOBHI:

- OTCYTCTBHE OIlepanuii ¢ ucroibp3oBanueM KapTel B TeueHne 3 (Tpex) MecsieB MOAps 3a IMociaeHue 6
(mrecTh) MecsEB, MPEALIECTBYIOIINE MEePEeBBITYCcKy KapTsr,

- Pacxomubiii sumutr mo Kapre B pa3smepe coOcTBeHHBIX cpeacTB KimeHTa Ha 1ary mepeBBITyCKa
cocrasiser MeHee 500 (maTucor) pyOsei.

3.28. Ilpu oTkasze OT JalibHEHINEro UCIONBb30BaHUs KapThl KiMEeHT 00s3aH 1ojaTh NMUCHMEHHOE 3asBJICHHUC B
[Monpazaenenne banka mo mecty BeneHust Cduera, BEPHYTh KapTy M JIOTIOJHUTENbHbBIE KapThl (IPU HAJIMYUH)
moracuTh cymMmmbl OOmiel 3amomkeHHOCTH 1Mo Kapre Ha nmaty moramieHusi, TeXHHUYECKOW 3al0IKEHHOCTH W
KOMUCCHH U TUIAT, MPeayCMOTPpeHHBIX Tapudamu (pu HAIMYUK TaKUX 32/I0JDKEHHOCTEH).

3.29. Jlnst ocymiecTBIGHUS] KOHTPOJISA 32 PACXOJOBAHUEM CPEACTB MO Kapre (B T.Y. JOMOJHUTEIHHBIM KapTam)
JepxxaTenb OCHOBHOM KapThl MOXKET moaath B bank B coorBercTBumM c Ilamsarkoi [epkarens 3asBieHue Ha
YCTaHOBJICHHE CJICYIONUX JIUMUTOB M OTPAHHYCHUIA:

- JIMMUT Ha NOJYUYCHHUE HAITNYHBIX JCHCKHBIX CPEACTB 110 KapTe (KapTaM) B TCUCHHNEC MECAILIA,

65 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- JIMMHT Ha COBEPILIEHUE OIEPaIliii B TOPrOBOI/CEPBUCHOM CETH 0 KapTe (KapTaM) B TSUCHUE MECSIIA;
- 00IIMIA TMMHUT Ha COBEPIIICHUE OTICPAIIHiA ITO KapTe (KapTaM) B TCUCHHUE MECSIIA;
- OTPaHUYCHU 1O CTpaHaM, B KOTOPHIX pa3peIleHbl ONepaIyuu o KapTe.

3.30. bank uMmeeT mpaBO YCTaHABJIMBATH JTUMHTHI Ha TOJYYCHHE HAJTMYHBIX JCHEXKHBIX CPEICTB IO KapTe C
yBenomienneM Jlepxarens ocHOBHOU kapTel B Otuere, depe3 nHhopMaimonnsie creHans [lonpasnenennii banka
1 opHUITHATLHBIA caliT baHKa.

3.31. bank umeer mpaBo npu Hapymenun Kimentom [loroBopa wiiM mpu BOZHUKHOBEHHHM CHTYallMH, KOTOpast
MOJKET IOBJIeYb 3a co00il ymepO mis banka nnmm Kimenra, m1ubo HapylieHrne IeHCTBYIONMIETO 3aKOHOAATENbCTRA
Poccuiickoit ®enepanuu:

- OCYLICCTBUTDH BHOKI/IpOBKy KapThl, a TAKXXC IPUHUMATb MEPBI AJId €€ USBATUS,

- MPUOCTAHOBUTh WJIM TPEKPATUTh MPOBEJACHHE PACXOMHBIX ONEpaluii 1o KapTe (C COXpaHCHHEM
BO3MOXKHOCTH TIPOBEIICHHS OTIepaliwii momoraeHus: Cyera KapThl).

3.32. B cayyasx, yCTaHOBICHHBIX 3aKOHOJIATENLCTBOM Poccuiickoii ®enepanuu, bank BrnpaBe moTpeOoBaTh
JOCPOYHOH OIUIaThl OcTaBlIeicss cyMMbl OCHOBHOIO J0JTa BMECTE€ C MPUUYNUTAIOIIMMHUCA MPOLEHTAMU 3a
MOJIE30BaHUE KPEAUTOM, CyMMBl TEXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOM M BCE€X MOMOJHHTENBHBIX KapT, BBIMYIIEHHBIX K CueTy, HanpaBuB KiHMeHTy MUCBMEHHOE
yBeIOMJIEHHE TIOCPEICTBOM ITOYTOBOM CBSI3M 1O a/ipecy, ykazaHHoMy Knuentom B 3asBiIeHUH.

3.33. Ilpu mpoBenenun ABTOpH3aIi B MOMEHT COBEPIIICHHS onepaniuil bank ymeHbInaer PacXoaHprii TMMUT 110
KapTe Ha CyMMY olepauu (B T.4. HA CyMMY B3uMaeMoi miatel). IIpu He mocTynieHn miIaTeXHbIX JOKYMEHTOB
1o onepanuu B Teuenue 20 (aBaaaTh) qHEH ¢ naThl ABTOpU3anuu baHk BoccTaHaBIuBaeT PacXOMHbIM JTUMHUT Ha
CYMMy omepanu (B T.4. HA CyMMY B3UMaeMOM IUIaThI).

3.34. bank mMmeeT mpaBO TPW HEWCIIOMHEHWW WJIM HEHAJIC)KAIEeM HUCTONHEHWH KImeHToM 0053aTenbCcTB 110
oriate OOIel 3a70/PKEHHOCTH M HAJTMYUH POCPOUYCHHOH 3a/I0JDKEHHOCTH 110 KapTe 0e3 yBenomienus Kivenra:

- nopy4yaTh TPEThUM JIMIIaM Ha OCHOBAaHMM areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkoM ¢
TPETPUMH JIMLAMHM, OCYLIECTBIATH JCHCTBUS, HampaBieHHble Ha morameHue KiMeHTOM NpocpoueHHOM
3aJJ0JKEHHOCTH TI0 KapTe;

- NPEJOCTABIATh TPETHUM JIMIAM B COOTBETCTBHM C YCIOBHSIMH areHTCKHX WIIM HWHBIX JIOTOBOpPOB
WHPOPMALIIO U JIOKYMEHTHI, TIOATBEpKAatonme npapa banka mo J[oroBopy, B TOM 4Hcie O HPEIOCTABICHUH
Kmuenty Jlumura oBeprapadta mo kapre, pasmepe 3amoibkeHHocTH Kimenra mo xapre, ycioBusix orosopa, a
Takxe nHpopmMaiuio o Jlepkaree, B TOM YUCIIE COAEPIKAILYIO €ro MEepPCOHAIbHbIC JaHHbIE.

3.35. bank mumeer mpaBo TpeGoBath y JlepkaTenss MpeAbSBICHUS HOKYMEHTA, YIOCTOBEPSIOIIErO JIUIHOCTD, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKMMM NpPaBWJIaMH, a TaKKe IPU BO3HUKHOBEHWH COMHEHHUIl B
[IPaBOMEPHOCTHU UCIOJIb30BAHUS KapThI.

4. CYET

4.1. Jlns oTpakeHHUs! ONepaluii, COBEPIIAEMbIX C UCIOJIb30BAaHUEM KapThbl, peKBU3UTOB KapThl, NFC-kapThl B
cootBercTBuU ¢ JloroBopom, bank oTkpsiBaeT kiareHTy CueT KapThl B BaJIOTE, BHIOPAaHHOH KIMEHTOM.

4.2. BaHK OCYIIECTBISET 3a4MCICHHE JCHEKHBIX CpPEJACTB, mocrynarommx Ha Cdyer, He NO3aHEe MIHS,
CJIEZYIOLIETO 3a JHEM MOCTYIIEHUS] B BaHK COOTBETCTBYIOIIETO MIATEKHOTO JOKYMEHTA.

4.3. B cnyudae noctymienus Brimutater Ha Cuer kapThl Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Knuenta Ha MomeHT mnocrymieHus Beiuiatet Cuera kapTbl Mup, OTKpBITOIO B BajlOT€ IOCTYIMBIICH
Beirratsr®. IIpu ero Haymumm baHK 3a4WCiseT MOCTYNUBINNE JIeHEXHBIC cpeacTBa Ha Cuer kapthl Mup. Ilpu
Haymuny y KnneHnra Ha MOMEHT 3aunciieHusi Heckonbkux CueroB xapT Mup, bank 3auncisier cpencrsa Ha Cuet
KapTbl Mup, OTKpBITHIA ¢ Oonee mo3nHeir natod. Ilpm orcyrcrBum y Knmenra Cuera kaptel Mup, bank
nposepseT Hamuune y Knmenra Ha MoMeHT mocrtyruieHus Boimmatel Cuera 06e3 KapThl, OTKPBITOTO B BaJIOTE
noctynuBined Bematel. [lpu ero Hammumum 3auucnser nmoctynuBimryio Beimnaty Ha Cuer Ge3 kaptel. [lpu
Haymuny y Kimenta Ha MOMeHT 3auuciieHus Heckoiabkux CueToB 0e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ 00JIee MO3AHEH AaTOM.

8 311ech U aee MOKCK CUETOB OCYMIECTRIAETCS B IPEEIaX TePPUTOPUANBHOTO GaHka, rae Beaercs Cuer Kaprer mocTymmenns Beimiarsy.
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[Ipu orcyrcTBun y Kimenta Ha MoMeHT noctyrmienns Beimnarel Cuera kaptel Mup u Cuera 6e3 kaptel, bank He
Mmo37Hee paboyero JTHs, CIEAYIOIIEro 3a JTHEM IMOCTYIUIeHUs BrImnarel, oTKpeiBaeT KiMeHTy TeKymuil cyeT B
BamtoTe Poccutickoit @eaeparyu uiu cOeperaTelbHbIA CYET B HHOCTPAHHOHN BAIIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOPOU MoCTymmia Brimiara, i 3a4nciiseT IoCTyNUBIIYO0 BeITutaTty Ha 3TOT CcUeT.

006 oTkpeITUH OaHKOBCKOro cyera bank mHpopmupyer Knnenra B SMS-cooOuienny, HanpaBiIeHHOM Ha HOMeEp
MobmipHOTO Tenedona Kinnenra.

[Mpy HaMMYMK BO3paXKEHHUHA HA OTKPHITHE OAHKOBCKOTO cueTa KiMeHT 00s3aH He3aMeIUTENFHO YBEIOMHUTH 00
sToM bank. OtcyrcTBue Bo3pakeHHH KilmeHTa OTHOCHTENBHO OTKPBITHS €My CueTa, MPU3HAETCS BBIPAKEHUEM
Bosu Kinenrta Ha OTKpBITHE OaHKOBCKOTO CUETa M 3aYKMCIICHNE Ha HETO MOCTYIHBIIEH BhImmaTer.

4.4. bank B3umaer ¢ KimenTa mnaty 3a o0CiTy>KuBaHHE KapThl B COOTBETCTBHH ¢ Tapudamu mocie mpoBeaeHus
nepBoit onepanuy no CueTy B 04epeHOM TEKYILIEM TOy.

45. bank wmMeer mpaBo cnuceiBaTh co Cuera KapThl Ha OCHOBAaHWHM 3apaHee MaHHOTO akimenrta Kiuenrta
CIIEYTOIINE CYMMBI:

- CyMMBI ONepaluii, paHee 3a4uciieHHble baHKOM MO 3agBIE€HUSM O CIIOPHBIX OINEpalnusix, NPU3HAHHBIM
Bankom B xone paccienoBaHMsi HEOOOCHOBaHHBIMH (C YYETOM MPOICHTOB 3a TMOJb30BaHUE KPEAUTHBIMU
CpeACTBaMH C aThl OTpaXeHHs onepaunu no CueTy KapThl);

- KOMHCCHUH 3a o0ciykuBanue KapTel, mpeaycmotpennsle Tapudamu;
- CYMMBI, OIIMO0YHO 3auKcieHHble bankom Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPLICHHS UM WIH TPETbUMH JIMLAMHU
HENPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [IEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHI
KiuenTtos, mocTpagaBux oT yKa3aHHBIX ICHCTBHIMA.

4.6. bank umeer npaBo cnuchBath co CueTa KapThl M BO3BPATUTh OpraHy, OCYIIECTBIISIOLIEMY ITEHCHOHHOE/
couuanbHoe 00ecredeHne, CyMMbl NIEHCUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEUUCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJEKIINX MPEKPALICHUE UX BBITIATHIL.

4.7. Tlpm nocryruiennn Ha CueT KapThl IEHEXHBIX cpelacTB Pacxomubiii mumur nmo Kapre yBennumBaeTcst Ha
cyMMy coOcCTBeHHBIX cpencTB Knmenra mpu otcyreTBuM 3anoinkeHHocTH o Cuery Kaptel, npexycMoTpeHHON
Horosopom u Tapudamu.

4.8. JlepxaTenb KapThl 00s13aH COBEpPIIATh ONEPAIIMU 110 KapTe B npezeiiax PacxoaHoro mumuTa.

4.9. bank nMmeer npaBo He 3a4uCiATh Ha CUeT KapThl, HOCTYIHBIINE JCHE)KHBIE CPEICTBA M BO3BPATUTh UX
OTIPABUTENIO IJIATEXa B ClIydasx, Korja 3adnciieHre Ha CueT HEeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WJIH TPOTHUBOPEYUBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTA, MO0 HECOOTBETCTBHS ONEpalMy JCHCTBYIOIIEMY
3akoHoZAaTesnbeTBY Poccuiickoit @enepanyy wiim OaHKOBCKUM IpaBHUIIaM.

5. YCJIIOBUA KPEJUTOBAHUSA

5.1. bank npenocrapnser KinueHTy KpeauTHBIE CpeICTBa JJIS COBEPIIEHUS ONepaluii Mo KapTre B IMpeaenax
JlumuTa oBepapadTa MPU OTCYTCTBUU MM HEJOCTATOYHOCTH COOCTBEHHBIX cpeiactB Kimenta Ha Cuere B
cooTBeTCTBUU ¢ IHANBUAYaTbHBIMHU YCIOBUSMHU.

5.2. JlaTo# BbLIaYM KpeIUTa SBISETCS JaTa OTpakeHus onepanuu mo CueTy KapThl.

5.3. [lpoueHThl HayuCAOTCA Ha cyMMy OCHOBHOTO JoJjira C JaThl OTpaxkeHus omnepauuud no Cuery (He
BKJIFOUAsl ATy JIaTy) JO JaThl MOTAIEHUS 3aJ0JPKEHHOCTH (BKIIOYUTENbHO). [lpy mcuuMcieHnn NpoICeHTOB 3a
MOJIb30BaHUE KPEAUTHBIMU CPEJICTBAMH B PacyeT MPHHUMAETCS (DAKTHUYECKOE KOJIMYECTBO KAllEHIAPHBIX THEH B
MJIATEKHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ciydae HecBoeBpemeHHOro norameHns O0s83aTenbHOro IIaTeka Ha CyMMY HEOIUTa4eHHOTO B CpoK OCHOBHOTO
JI0JIra HAYUCIISIOTCS TIPOLIEHTHI, pelycMoTpeHHble Tapudamu 3a HeCBOEBpeMEHHOE NorameHrue oepapadTa mo
Cuety KapThI.
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5.4. Exemecsuno o HactymieHus Jartel miateka KiomeHnT o0s3aH momoaHUTh CUeT KapThl Ha CyMMy
OO0s13aTeNIbHOTO TIJIaTEeXa YIS MOoTalleHus 3a10ibkeHHocTr. Jlaty u croco6 mononHeHus: Cuera kapthl KimeHt
OTIPENICTISICT CaMOCTOSATENbHO. [loramenue 3a0KEHHOCTH TI0 KapTe MPOU3BOAMTCS IyTeM ronoiaHenus Cuera
KapThI CIIOCO0AMH, IMEPSUNCIICHHBIMUA B THIUBUyaIbHBIX YCIOBUSAX, C YUETOM CISAYIONIMX CPOKOB 3aUMCIICHUS
JICHEeXKHBIX cpencTB Ha CueT:

- IIpU IIPOBCACHUUN OIICPAIUN ITOIIOJIHCHUSA Cdera ¢ UCIOIb30BaHUEM KapTbl — HE NO3OHEEC CICAYIOUIETO
pa60qer0 AHA C JaThl IPOBECACHUS OII€paliuu,

- mpu Oe3HATMYHOM Tepeunciiennd Ha Cder (0e3 HMCIoNb30BaHUS KapThl) — HE TO3IHEE CIEIYIOIIEero
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5. I[aTOfI norameHusa 3aJ0JDKCHHOCTU IO KPEAUTY ABJIACTCA OdaTa 3a4UCICHHA CpPCIACTB Ha Cuer KapThI.
HCHC)KHI)IG CpeAcTBa, IMOCTyMNaroIrue Ha Cuer KapTbl B CUCT MNOramcHud 3aJ0JDKSCHHOCTU K]'H/ICHTa,
HanpaBJIAIOTCA BHEC 3aBUCHMMOCTH OT HAa3HAYCHUS IIATEXKA, YKA3aHHOI'O B IIATE)KHOM JOKYMEHTEC, B cnez[y}omeﬁ
O4YCpCAHOCTHU:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLICHTOB,
- Ha yIUIaTy IPOCPOYEHHON CyMMbI OCHOBHOTO JI0NITa;

- Ha yIUIaTy CPOYHBIX IPOIICHTOB 32 MOJIb30BaHUE KPEIUTOM;
- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 3TOM BO3MelIeHUE CyNeOHBIX U MHBIX pacxoJoB baHka 10 MPUHYAMTEIbHOMY B3bICKAHUIO 33/10JKEHHOCTH
no JloroBopy MNpOM3BOAUTCS B OYEPEAHOCTH, HOperycMOTpeHHOM [I'pakmanckum koaekcoMm Poccuiickoi
®denepanuu.

5.6. KimeHT 00513aH JOCPOYHO TOTacUTh 1O TpeboBaHuIo baHka ocTaBiryrocs cyMmmy OCHOBHOTO JI0JITa BMECTE
C MPUYUTAIONIUMHUCA MPOLCHTAMU 3a IOJB30BAHUC KPCAUTOM, YKA3aHHYIO B COOTBCTCTBYIOIICM NHNCbMCHHOM
YBEIOMJICHHUH, HAITPABIICHHOM MOCPEICTBOM TIOYTOBOM CBSI3M MO ajipecy, ykazaHHOMY KireHToM B 3asBJICHUY, B
cllydae HEUCIIOHEHHS MITH HeHauTexanero ucrnoimHenus Kmuenrom Jlorosopa.

5.7. KiueHT oTBeUaeT 1Mo CBOMM 00s13aTeNIbCTBAM Iepel baHkoM BCEM CBOMM HMMYIIECTBOM (32 MCKIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITh 0OpaIlieHo B3bICKaHUe) B mpenenax OOrmei
33I0JDKEHHOCTH U PacX0JI0B, CBSA3aHHBIX C €€ IPHHYIUTEIEHBIM B3bICKAaHUEM.

5.8. [Ilpu Bo3HuKHOBeHMHU Y JleprkaTelis KapThl HAJIOT000JIAraeMOro J10X0/la B BUIC 3KOHOMHH Ha pacxojax 1o
Bo3Bpary OOIIeil 3aJ0/DKEHHOCTH B CBSI3W C HEHAUICKAIIMM HCIOJIHCHHUEM 00s3aTeNibCcTB 10 JloroBopy oH
MOJJIEKUAT OOJIOKEHUIO HAJIOTOM Ha JOXOAbl (DM3MYECKUX JIUI[ B TOPSIKE, YCTAHOBICHHOM JEHUCTBYIOIIUM
HAJIOTOBBIM 3aKOHOJaTenbcTBOM Poccuiickort ®enepannu. baHk 00s3aH MCUMCINTH, yIAEp)KaTh M YIUIATUTH B
OIO/DKET CyMMY HaJIora Ha JIOXOAbl (DU3MUYECKUX JIMI, UCUUCICHHYIO ¢ J10X0ja, mojaydeHHoro Kiuenrom. Ilpu
HEBO3MOKHOCTH B TE€YEHHE HAJIOTOBOI'O MEPHOJAA YAepKaTh NCUHUCICHHYI0 CyMMy Hajora baHk 00s3aH B CpOK,
YCTaHOBJICHHBIH IEHCTBYIOIUM HAJIOTOBBIM 3aKOHO/IATEIBCTBOM, MUCEMEHHO cO00ImuUTh KIMeHTy u HaoroBomy
OpraHy IO MECTy CBOEI0 ydeTa O HEBO3MOKXHOCTHU yIep)KaTh HAJOT, 0 CyMMax JI0X0fa, C KOTOPOTo He yIep:KaH
HaJIOT, ¥ CyMME HeyJep)kKaHHOro Hayora. KiimeHT 00s3aH B CPOK, YCTAaHOBJICHHBIN JCHCTBYIOIIMM HaJIOTOBBIM
3aKOHOJIATENbCTBOM, VIUIATUTh HAJOl HAa OCHOBAHWM HAIPABJICHHOIO HAJOTOBBIM OPraHOM HaJOrOBOIO
yBeZAOMJICHHS 00 yIlJIaTe HAJIora.

6. UH®OPMHUPOBAHUE Ob ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. WudopmupoBanne KimeHra o0 omeparusax, COBEPIICHHBIX C HCIIOJIB30BAHUEM KapThl, MPOU3BOIHUTCS
nyTtem npeaocrapienus bankom Knuenty Otuera B [loapasnenenuu no mecty Benenusa Cueta. JlONONMHUTEIBHO
WH(POPMHUPOBAHKE O COBEPIICHHBIX OMEPAIHUIX OCYIIECTBISIETCS baHkoM B mopsiike, ykazaHHoM KimeHTOM B
3asgBieHnu:

- ImyTeM HanpasieHua OTdera Ha yka3aHHbIH KIHMeHTOM 31eKTpOHHBIN apec;

- myteM nonyderns Otdera B cucreme «CoOepOank OHIalHy.
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6.2. bBask ocymiecTBiIsgeT OTHPaBKy SMS-cooOIeHHsS MO KaKIOH COBEPIICHHOW omepanuu ais KimeHTos,
TTOAKTIOYCHHBIX K TIOJIHOMY TTakeTy Y CryTu « MOOHITEHBIHN GanK»’’.

6.3. KimenTt o0s3yercs npeanpuHUMaTh BCE OT HErO 3aBHCAINSE B IENAX IOJydeHUs HHPopMarmu 00
oreparusix, HanpasisieMoli bankoM B cooTBeTcTBUM ¢ IL.11.6.1 1 6.2 O0muUX yCIOBUH, U COTIAIAeTCs C TEM, YTO
yKa3zaHHas UHQOpMAIHs B JTIOOOM cllydae CUMTACTCs TONYYEHHOH MM B Hambojee paHHUH MO0 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- C 1aThl IOJTYYCHUA Knuentom OT‘IeTa, HO HE Mo3aHee 7-ro KaJICHAAPHOTO JHA C AAaThl OT‘IeTa;

- ¢ matel morydeHus: Kimmenrom SMS-coobmenns banka, HO He mo3qHee 3-X 9acoB ¢ MOMEHTa OTIIPABKH
SMS-coo6mienns bankoM (1o gaHHBIM HHGOPMAIIHOHHON CHCTeMbI baHka).

6.4. Kuunent moxer oOpatuthcs B bank mo mecty Beaenus: Cuera A U3MEHEHUs COCO0a MPeNoCTaBICHHS
Otuera B TeYeHHE CpOKa JCHCTBUS KapThl WJIM HM3MEHUTH CIOCOO JOCTaBKUM depe3 cucremy «CoOepOaHk

. 68
Onmnaig’ ».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHWe OTueTa WIIM HECAaHKIMOHUPOBAHHBINA JOCTYI K HEMY MpHU
nepenavye mo cetu MHTepHeT Ha yKa3aHHBIM KiMEeHTOM »IEeKTpOHHBIM ajipec, a TakkKe 32 HECBOEBPEMEHHOE
nmomydenne Knmmentom Otdera. B ciydae Hemomydenuss Otdera, HampaBieHHOro mo cetu WMutepHer, Kiment
nomkeH ooparutecs B bank. Eciim KimmenT yxnonsercst ot momydenust Otueta, bank cumraet, yto KnmeHT ObLT
HaJJIe)KAIUM 00pa3oM nmporH(OOpMUPOBaH 00 onepanusax mno Cuery.

6.6. OOs3anHOCTH banka mo nHGoOopMuUpoBaHUIO KiMeHTa 0 COBEPIIEHHBIX OMEPAIUAX CUATAETCS UCIIOTHEHHON
TIpH HAIpaBIIEHUN YBEAOMIICHHS O COBEPIICHHBIX OIepalusx B cooTBercTBuM C 1m.6.1 w/mmm 1m.6.2 O0mumx
YCIIOBHI coracoBaHHBIM ¢ KitmenTom crocobom.

6.7. Kuumenr BnpaBe oOpatuthes B bank mist momyuenus Otdera 3a mr000i mepro BpeMeHu, HO He Ooiee 4eM
3a mocnennue 12 mecanes.

6.8. KimenT umeer mpaBo mojath B baHk muchMeHHOE OOpallleHHuEe MO CIIOPHOH omepanuu (IPEeTeH3UI0) B
teuenue 30 kaneHOapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C NAThl COBEPIICHUS
onepaunu. Henmonyyenne bankom ot KiumeHTa mpeTreH3uu B yKa3aHHBIA CpOK o3HavaeT cornacue Knmenra c
OTIEPALIUSIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OINEPALMU C KapTOM, OCropeHHOU KimeHToMm, B ciiyuae
ecin KivieHT He yBelmoMuI baHK O HECaHKIIMOHUPOBAHHOW MM OIEpallid B CPOKH, YCTaHOBJICHHbIC 1.3.19
OOMmuX yCIOBHIA.

6.10. bank paccmarpuBaeT 3asBICHHE O CIIOPHOI omepanuu, a Takxke uHpopmupyeT KimeHTa o pesynbTarax
paccMOTpeHust 3asBiieHUs 10 TpeOoanuto Kimenta B Teuenue 30 KaJieHIAApHBIX JHEHW CO JHSA TOJYYCHHS
3asiBIIEHUS, a TaKkke B TeueHne 60 KaleHIapHBIX THEH CO JTHS MOydeHHUs 3asBIICHUS MPH HCIIOJIB30BaHUU KapThl
JUTS. TPAHCTPAHUYHOTO TEePEBO/Ia IEHEXKHBIX CPECTB.

6.11. Bo3memieHue ICHEKHBIX CPEICTB IO CIIOPHBIM OIEpaIUsaM OCYIIeCTBIsseTcss baHkoM 1o pe3ysbTaram
paccMoTpenus npereH3nu Kiuenra.

7. COBJIOAEHHUE 3AKOHOJIATEJIbBCTBA

7.1. B cooTBeTCcTBHH ¢ JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoir @enepanuu baHK HMeeT MpaBo
TpeboBaTh 0T KinenTa npenoctaBieHust JOKYMEHTOB (KOMIA TOKYMEHTOB) IO TPOBEIEHHBIM C UCIIOIb30BaHHEM
KapT(bl)/peKBU3UTOB KapT(bl) PAaCUETHBIM OINEPALUsIM B MHOCTPAHHOM BaJIOTE, WHBIM OIEPALMSIM C LEIbIO
OCYIIIECTBJICHUSI KOHTPOJIbHBIX (QyHKIMHA, a KimeHT o0s3yercss mpeaocTaBisTh HEOOXOAUMBIE JOKYMEHTHI 110
TpeboBanuio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WJIM YaCTUYHO MPUOCTAHOBUTH orepanuu mo Cuery, a TakKe OTKa3aTh B
COBEPILCHUU OlNepaluid, 3a HCKIIOYEHHEM OINepaluidl IO 3a4UCICHUIO JEHEXKHBIX CPEACTB, B Ciydasx,
YCTAHOBJIEHHBIX 3aKOHOJAaTelnbCcTBOM Poccuiickoii ®enepauuu, B TOM uMcie, eclidi y baHka BO3HHKaKOT
MOMO3PEHHS, YTO OIepalys COBEpPIIACTCS B MENSIX JieTaln3anud (OTMBIBaHUS) JIOXOJAOB, MOJYYSHHBIX
MPECTYIHBIM ITyTeM, Wi (PMHAHCUPOBAHHS TEPPOPU3MA.

%7 B cootBercTBIM ¢ Tapudamu.
%8 [pn HanM9HK TEXHIYECKOIT BOSMOYKHOCTHL.
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7.3. KnmeHT 00s3yeTcst He MCIONB30BaTh KapTy JJIS COBEPIIICHHsI ONepannii, MpOTUBOpEeUaIInX ACHCTBYIOMIEMY
3aKoHOJaTeNLCTBY Poccuiickoi denepanuu.

7.4. Knuent o0s3yercss He mnpoBoauTh mo CueTy omnepaunuu, CBsS3aHHBIE C HPeANPUHUMATENbCKOM
JESITENBHOCTBIO.

7.5. CtpaxoBaHue JIEHEXHBIX CpEICTB, Haxonsdmuxcs Ha CueTre, OCYIIECTBISIETCI B COOTBETCTBHUH C
(henmepabHEIMU 3aKOHAMH.

7.6. bank BnpaBe:

7.6.1. TlomyuaTh B ciiy4dasx W TOpSJIKE, IPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOpMaIUIo, HEOOXOANMYIO B IEJSX BBIABICHUS JIMI, HA KOTOPBIX PAaCIpOCTpaHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCTBA O HAJIOTOOOJIOKEHUM HMHOCTPAHHBIX CUETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBIUK), U UACHTU(DUIMPYIOIIYIO €r0 B KAUECTBE MHOCTPAHHOTO HAJIOTOIIATEIIBIIHUKA.,

7.6.2. OcymecTBIsaTh Tmepeqady WHOCTPAHHOMY HAaJIOTOBOMY OpraHy W (MJIM) WHOCTPAHHBIM HAJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAaJIOTOBBIM OpPraHOM Ha yJepKaHWe NHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOTrOBBIA OpraH), LlenTpanmsHOMy OanHky Poccuiickoit ®enepanuu, QenepanrbHOMY
OpraHy HCIIOJIHUTEIbHOM BJIACTH, YIOJHOMOUYCHHOMY Ha OCYLIECTBICHHE (QYHKLUUHM IO IHPOTUBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepanbHOMY OpraHy MCIOJHHUTENLHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00JacTH HAJIOTOB
u cObopoB, uHGOpMaUMHU, MOATBEpKAarouierd, 4ro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIIUKOM.
[lepenaBate wuHpoOpMammo bank BmpaBe TONBKO MpH COOMIOAEHMM TPEOOBAaHMK 3aKOHOAATENbCTBA M IPH
nonydeHud OT KimeHTa - WHOCTPaHHOTO HAaJOrOIUIATENbIINKA COTJIACHS Ha TMepeAadyy WHPOpMalud B
WHOCTPAHHBIM HAIOTOBEII OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoi HHPOpMaIuu
B lentpansHbiii O6ank Poccuiickoit ®eneparmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIIOJIHOMOUYCHHBIH Ha OCYIECTBIeHHE (YHKIUU MO MPOTHBOACHCTBHIO JIETANIN3AlMH (OTMBIBAHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TeppoOpU3Ma, (elepalbHBId OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M cOOPOB (Hajee-coriiacue Ha Iepenady
nH($OpPMAITUU B MHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemieHue o0 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIUX YCIOBHi{), OCYIIECTBISEMBIX B TMOJb3Y WM 1O MOPYYEHHIO
Kimenra mo Cuery B ciydae Hanuuus y banka 00OCHOBaHHOTO, IOKYMEHTAJIbHO MOITBEPKICHHOTO
MPEoNoKeHNs, 4To KIIMEeHT SBIIsIeTCsI MHOCTPaHHBIM HAJIOTOIUIATENbIIUKOM, U HenpecTaBieHus: KireHtoMm B
TEUCHME IATHAANATH pabouymx AHEH co nHsA HanpasieHus bankom Kiuenrty 3ampoca 06 otHecenuu Kinenra k
MHOCTPaHHBIM HAJIOTOILIATEIbIIHKAM:

(a) I/IH(I)OpMaLIPII/I, HO3BOJ'I5II-OH.I€ﬁ OIMPOBEPrHyTh NPCAIOIOKECHUEC O TOM, YTO OH OTHOCHUTCSA K KATCTOpHUU
HWHOCTPAHHBIX HAJIOTOIIATCIBIIUKOB,

(6) HE00X0IMMOH HH(pOpMaLIUK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATENbIINKA;

() coracust Knmenra (0Tka3a OT NpeaoCTaBiICHUS! COIIacHs) Ha IepeAady WHGOPMAalUK B WHOCTPAHHBIHA
HAJIOTOBBIN OpraH;

7.6.4. llpexpatuth coBepiueHre onepauuii mo CueTy, BKIIOYas ONEpaLuy M0 3a4MCICHUIO JCHEKHBIX CPEACTB
Ha Cder, OoTKpbITHIH KiMEeHTYy — MHOCTpaHHOMY HaJOTOIUIATEIbIIUKY, IPU MPUHSATHU pelieHus o0 OTKa3e B
COBEPILUCHUU ONEpanuii B COOTBETCTBMM HOAMYHKTOM 7.6.3 myHkTa 7.6 Hacrosmux OOmmx ycioBuid 3a
UCKITIOUEHHUEM IUIaTeXeH, NPeIyCMOTPEHHBIX a03aaMy BTOPBIM - MSATBHIM IMyHKTa 2 ctaThd 855 I'pakmaHckoro
kozekca Poccuiickoit @eaepanyn, MepeBoAOB JEHEKHBIX CPEACTB Ha OaHKOBCKUil cueT KimeHTa - HHOCTpaHHOTO
HAJIOTOIIJIATENBIINKA, OTKPBITBIA B JAPYrod KPEAWTHOW OpraHHW3alliH, BbIJAYM JICHEXKHBIX CPEACTB CO CUeTa
Knuenty - ”HOCTpaHHOMY HaJIOTOILIATEIIbIIUKY.

7.6.5. Pacropruyth JloroBop B OJHOCTOPOHHEM IMIOpsIKE B Cilydae HempenocraBieHus KiueHToMm -
WHOCTPaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE NATHAANATH pabouux JHEH mociie AHA npuHsaTHs bankom
pemieHus 00 OTKa3e B COBEPILEHUH oepannuii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKAINHN B Ka4eCTBE
WHOCTPAaHHOTO HaJIOrOIUIaTeNbIInKa, W (WJIM) B ciyyae HemnpenocTaBieHUs: KiMeHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIIMKOM corjlacusi (OTKa3a OT TIPEJOCTAaBIEHHsS COTJacus) Ha mepepady HH(opmamuu B
MHOCTPAHHBIN HAJIOIOBBII OpraH.
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7.7. bank yBemomisier KimieHTa 0 pelieHny 0TKa3aTh B COBEPIICHUH ONepPaIiii, OCYIIECTBISIEMBIX B ITOJIb3Y WIIH
no nopyudenutro Knmenrta mo JloroBopy, o penieHMd pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM IMOPSIKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATUS PEIISHUS MO0 OCHOBAHUIM, W3JI0XKECHHHIM B M.1.7.6.3 u 7.6.5
HacTosanmx OOmux ycimoBuil mo axapecy Kimenrta/agpecy 3IEKTPOHHON TOYTH/TIO HOMEPY MOOWIBHOTO
TenedoHa, KOTOpeI ykazaH Kmmentom B 3asBieHnn nuO0 B MHOM JoKyMeHTe, odopmieHHoM KimeHToM B
pamkax Jlorosopa.

8. UBMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Knment o6s3yetcs monath B [loapasaenenue banka mo mecty Benenuss Cueta MUCBMEHHOE 3asiBICHHE 00
W3MECHCHNHU JIaHHBIX, YKa3aHHBIX B 3asfBICHMU (B T.4. Ha MOJyYCHHE JOMOJHUTEIBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 WH(pOpMaiuio, crnocod cBsi3u banka ¢ HUM, B TEYeHHE CEMH KaJlCHAApHBIX AHEH C JaThl UX
W3MEHEHUSI.

8.2. baHk BIpaBe OCYIIECTBIATH BHUICOHAOTIONCHHE, a TakkKe TeIe()OHHYIO 3allUCh B CBOMX MOMEUICHUSAX U Ha
CBOMX YCTpPOWMCTBax B IENIsAX oOecrieueHus Oe30MacHOCTH W Hajyiexaiero oocmyxuBaHus Kiuenra 0e3 ero
JIOTIOJTHUTEIIBHOTO YBeAOMIICHHS. Bueo3anucu u 3amicu TeiaeOHHBIX pa3rOBOPOB MOTYT OBITH MCIIOJIL30BAHbI B
KadecTBe OKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHIX.

9. MPEJOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. bank mpenoctapnsier Kimenty Yeayry «MoOWIBHBIN OaHK» NPU HAIWYHHM TEXHUYECKOW BO3MOXKHOCTH, a
TaKke COOTBETCTBYIOIIETO COTJIAIICHUS MEK Ty baHKOM 1 oniepatopom COTOBOM CBSI3H.

9.2. Yenyra «MoOunmbHBIA 0aHK» TPENOCTaBIsETCS TPH YCIOBUM MONOXKUTenbHOW WneHTndukanmmm un
Ayrentudukanuu Knuenra bankom.

9.3. Ilpu nposenenuu onepauuii mo Cueram KapT npuMenstorcs: Tapudel, neiicTByole Ha MOMEHT 00paboTKH
onepaunii bankom.

9.4. baHk BHpaBe COXPaHATh PEKBU3UTHI IMEPEBOJA, OCYIIECTBICHHOT0 KIIMEHTOM C HCIOJB30BaHUEM Y CIIyTH
«MoOuabHBIH OaHK» B KadyecTBe IaOJOHA JUIs MPOBEISHUS B mocieayronieM KiueHToMm omnepanuii ¢
WCTIONB30BaHUEM Y CITyTH «MOOWMIBHBINA OaHK.

9.5. bank mHpopMupyer Kimenra o mepax Oe3omacHOCTH, prckax KimeHTa M BO3MOXHBIX MOCIEACTBHAX JUIS
Knuenra B ciydyae HecoOmoneHus Mep HH(OPMALMOHHONW O€30MacCHOCTH, PEKOMEHIOBAHHBIX baHKOM.
NudopmupoBanue ocymecTsisieTcss Ha opunmansHoM caiite banka, B [lonpasnenenusax baHka, myTeM OoTIpaBKH
SMS-coo0mienuit Ha HoMep MoOMIBHOTO TenedoHa, noaxIodeHHoro Kinentom k Yciryre « MoOWIbHBINA OaHK.

9.6. KineHT 00s13yeTcsi 03HAKOMUTBCS C MepaMy 0€30MaCHOCTH M HEYKOCHUTEIIBbHO UX COOMI0ATh.

9.7. bank nyOmMKyeT axkTyaJlbHBIH TIepedeHb oOmepalui, IOCTynHBIX KIiMeHTy mocpencTBoM YcCIyru
«MoOwnibpHBIN 0aHK», Ha oduIManbHOM caiite baHka. baHk mMmeer mpaBo B M000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedens onepanuii, nperocTaBiIsIeMbIX OCPEACTBOM Y ciyru « MoOMIBHBINA OaHK.

9.8. lNoaxmouenne Kimenra x Ycmyre «MoOWIbHBIM OaHK» OCYIIECTBISICTCS Ha OCHOBAHWU 3asBICHHS Ha
noaKIIoueHne K Yeiyre « MOOHIbHBI GaHK» OIHIM U3 CIIEAYIONINX CIOco60B°:

- B Ilompasnenenun banka - Ha OcHOBaHMM 3asiBIEHHE, MOIMUCAHHOI'O COOCTBEHHOPYYHOH IOAIHUCHIO
Knuenra, mmbo 3asiBieHHs Ha MOAKIIOYEHHE K Yciayre «MoOWIbHbI O0aHK» ycTaHOBIeHHOH bankom ¢opmel,
MOJIMTMCaHHOTO COOCTBEHHOPYYHOH Mo anuckio KimeHTa mim aHanorom coocTBeHHOpy4HoU noanucu Kinuenra;

- uepes yCTpOﬁCTBO CaMOOGCJ’IY)KI/IBaHI/IH banka - ¢ mcnonb3oBaHHEM KapThbl, MOATBCPIKAACTCSA BBOJAOM
[T1H;

- yepe3 Konrakraeiii Llentp banka - Ha Homep MoOmibHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHbIH B
Banke, npu ycioBun cooduienus koppektHoi KonTponbHoit napopmanuu Kinuenra;

- yepe3 Cucremy «COepbank OHnaiiH» - Ha HOMep MOOMIIbHOTO Tenedona KinenTa, 3aperucTpupoBaHHbIN
B banke. [logxiroueHue K yciryre oATBEpkKIaeTCs BBOJOM OJHOPA30BOI0 I1apoJls.

% Crioco6ml noxkmoueHuss Kk Yciayre «MoOwibHBIH OaHk» M BUIBl cueToB KiMeHTa, MOAKIIOYAEMBIX K YCIYre, ONpPEACNSIOTCS
TEXHUYECKUMH BO3MOXKHOCTIMH TeppuTopHranbHbix [lonpasnenennii banka.
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9.9. Mpenocrapnenune Kinuenty Ycnyru «MoOUIbHBIA OaHK» OCYIIECTBISIETCS B COOTBETCTBHH ¢ J[OroBOpoM u
PykoBoaCTBOM 10 HCIOJIb30BaHUI0 «MOOMIBHOrO OaHKay», pa3MeliacMbiM Ha o(HUIlMaNIbHOM caiiTe baHka u B
[Mogpaznenenusx banka.

9.10. [ns ueneit nonmydyenus Yciayru «MoOwnbHBIE OaHk» KiueHT 0053aH CaMOCTOSITETLHO O0ECIECYHThH
MOJUICPKKY (DYHKIUM Tiepenadd W mnonydeHus: SMS-coobmenuit 1 USSD-3anpocoB Ha cBoeM MOOMIBHOM
TeneoHe, a Takke MOJKIIUEHUE K yciuyraM mnepeaadun u nonydenus SMS-coobmenuit u USSD-3ampocos y
COOTBETCTBYIOIIETO ONIepaTOpa MOOMILHON CBSI3H.

9.11. Omnara Kimuentom xoMuccHy 3a Tmepeiady COOOIMICHUH, B3UMAEMOM OrepaTopoM MOOWILHOW CBSI3H, HE
sBIIsieTCs TipeMeToM Jlorosopa.

9.12. IlpemocraBnenue Yciayr «MoOunpHOrOo OaHKa», B TOM YHUCIE, NEPEBOA IEHEKHBIX CPEICTB CO CUETOB
Knunenta B banke Ha cyuera QU3MUECKUX M IOPUANYECKUX JIHIl OCYIIECTBISIETCS Ha OCHOBAHUH IOTYyYEHHOTO
BankoM pacnopsbkenus B Buae SMS-cooOrienus mwin USSD- xomaHbl, HalpaBiACHHBIX C HCIOJb30BaHHEM
cpeactBa MOOWIBHOW CBS3M C HOMepa TenedoHa, yKa3zaHHOTO KIHMEHTOM MpH MOAKIIOYEHUH YCIyrH
«MoOunbHbIH 6aHk» (Hanee - CooOmieHue).

9.13. Tlonyuennoe bankom CooOieHre paccMaTpuBaeTcsi baHKOM Kak pacrnopsbkeHue (TMopydeHue) Ha
nposeaeHue omnepauuid mo Cueram kapt KiumeHTa u Ha mpenocraBieHue Apyrux yciayr banka, momydeHHoe
HernocpeacTBeHHo oT Kiuenra.

9.14. CooOmenust (DJEKTpOHHBIE MOKYMEHTHI), HampableHHble Kmmentom B bank mocpemctBom Yciyru
«MoOuIbHBI OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOcTBeHHOpYUHOU moanuckio KineHTta, opOpMIICHHBIX B COOTBETCTBHU C TPEOOBAaHHMSIMU 3aKOHOAATEIILCTBA
Poccuiickoit @enepannu, 1 MOPOKAAIOT aHAIOTUYHBIE UM MpaBa U o0s3anHocTH Knuenrta n banka no Jlorosopy.
JlaHHBIE TOKYMEHTBHI B 3JIEKTPOHHON (hOpME MOTYT CIIy>KUTh J10Ka3aTelIbCTBOM B Cy/IE.

9.15. IlepeueHnr opraHu3anuii, B MOJb3y KOTOPHIX BO3MOXKHO OCYIIECTBJIICHHE TNEPEBOJIOB C HCIOIb30BAHUEM
Yenyru «MoOunbHBIN 0aHK», pa3MelnaeTcs Ha opuIMaabHOM caiite baHka.

9.16. Ucnomuenmne pacmopspbkeHuit/mopydeHnii KimeHTa, mepegaHHbIX IMOCPEACTBOM YCIyru «MOOWIBHBINA
OaHK», ocymiecTBisieTcss baHkoM He mo3mHee pabodero IHS, CIEAYIONIEro 3a THEM IOMYYeHHsS TaKoro
pacnopspKeHUs/TIOpyUeHHS.

9.17. KiueHT 00s53aH HMCKJIIOYUTH BO3MOXHOCTH HCIIOJIb30BAaHUSI TPETHUMH JIMIIAMH MOOWJIBHOTO TeliehoHa,
HOMEpP KOTOPOTO MCIIOIB3YETCS IS MPeAOCTaBIeHUs Y ciayru « MOOMIBLHBINA OaHK.

9.18. Kumenr o0s3an nHDOpMUpoBaTh baHK O MpekpaleHny UCIONb30BaHUS HOMepa MOOHIBLHOTO TeledoHa,
MOJIKIIFOYEHHOTO K Yciyre « MOOHIIbHBIN OaHK.

9.19. B cayuae ecim Al cMcaHus IUIATHI 32 peAocTaBieHue Ycinyru «MoOupHbIN 6aHk» cpelncTB Ha Cuere
KapTbl HEJOCTATOYHO, BaHK MMeeT MpaBO MPUOCTAHOBUTH NpPEAOCTaBiIeHHE YcCiIyru «MoOWnbHBIA OaHK», C
HalpaBJIeHHEeM Ha HoMep MOOmIbHOro TenedoHa KimeHTa cOOTBETCTBYIOLIETO yBeAoMiIeHUs. Bo3oOHOBIEHNE
npenoctaBieHus Yciayrn «MoOwibHBIH OaHK» ocymiecTBisiercss nocie noctymieHus Ha Cuer Kimenrta
HEOOXOIMMOI CyMMBI U CIIMCAHUS IJIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOLIeHNH HEBEPHOTO PEKBU3UTA IIaTeXa W/WIIM CyMMBI IUIATekKa, a TaKkkKe IO
CIIOpaM M pa3HOMNIACHSAM, BO3HMKAIOIIMM Mexay KIHeHTOM M opraHM3alMsMH-TIONy4YaTelsIMU IUIATEXa, €CIIN
CTIOPBI ¥ PA3HOTJIACHSI HE OTHOCSATCS K MPe0CTaBIeHHIO Y cyru « MoOWIBHBIN OaHK,

- M0 TMPETCH3USM JIMI[ - BJIAJENbIEB HOMEPOB MOOMIJIbHBIX Telie(hOHOB, yKazaHHBIX KiMeHTOM mnpu
nojktoueHnu Y ciryru «MoOWITbHBIN OaHKY;,

- 3a HEJIOCTaBKYy COOOIEHUS HAa HOMep MOOMIbHOrO TenedoHa Kiuenra, B ciydae eciii 3To 00yCIOBIEHO
MPUYUHAMM, HE 3aBUCALIMMH OT baHka (COOOIeHHE HE OTHPABICHO ONEPAaTOPOM MOOWIIBHOHN CBs3H, TeehOH
KimenTa HegocTyIeH nuTeabHoe BpeMs U T.11.),

- 3a ymep0 u GakT pasriameHus 0aHKOBCKON TaliHbI, BO3HHUKINKE BCICACTBHE A0Mycka KIMeHTOM TpeThrx
JIMII K WCIIOJIb30BAHUI0 MOOWJIBHOTO TenedoHa, HOMEP KOTOPOTO MCIOIB3YETCS UIS TPEIOCTAaBIEHUS Y CIIyTH
«MOOWILHEIA OaHKY;
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- 3a TIOCJTEICTBUS WCIIONHEHHWS PpacHoOpsDKeHHSA, IepelaHHOro B baHK ¢ HMCHONb30BaHHEM HOMepa
MobmieHOTO Tenedona KimeHTta, B TOM 4wmcie, B ciydae HCIONB30BaHUS MOOWIbHOTO Tenedona KimeHra
HEYNOJHOMOYEHHBIM JIULIOM;

- 3a yIuep6, BO3HUKIINI BCJICACTBUC YTpaTbl WM H€pCAavdn KnuentoM cOOCTBEHHOr0 MOOUILHOIO
TCJ'IC(I)OHEI HEYITOJTHOMOYCHHBIM JINLAM;

- B Cllydac HEBO3MOXXHOCTH IMpENOCTaBlicHHUS Ycrnyr «MoOmipHOro 0aHKa» Mo He3aBHCANIMM OT baHka
00CTOSTEIHCTBAM, B TOM YHUCIIC 110 MMPUYUHE HE MPEIOCTaBICHUS baHKy CTOPOHHUMU OpraHH3aIMSIMHA CEPBUCOB,
HEOOXOIUMBIX IS peanu3anun Y cryru « MoOHITHBIN OaHK.

9.21. KimeHT HeceT BCe PHCKH, CBSI3aHHBIE ¢ BOSMOXXHBIM HapyIIeHHEM KOH(MHICHINAIHHOCTH, BO3HUKAIOIINE
BCIECTBHE  WCMOJNB30BaHMs  KiMeHTOM  KaHaloB — mepejadud  MHpopManuu  mOpu  [epepaye
pacnopsbkeHui/ mopy4eHuil n/unu nadopmanmu.

9.22. B nensix CHUKEHHS PUCKOB, CBSI3aHHBIX C HECAHKITMOHUPOBAHHBIM HCITOJIH30BaHUEM YCIYTH «MOOHIBHBIH
0aHk», bank umeer npaBo:

- OCYLIECTBIATh KOHTpONb cMeHbl CHUM-kapThl mo HOMepy MOOWIBHOTO TeiedoHa, MOIKIIOUYEHHOTO
Kmuentom k VYcemyre «MoOunbHeIH OaHK», W, B Cilydyae BBIABJICHHS TakuX (DAaKTOB, NPHOCTAHABIMBAThH
npenoctaBieHne Y eyt «MobunmsHOTo OanKa» 1o moareepxaeHus Kimmenrom cmenst CUM-kapThr;

- npoBepsATh (akt BhageHus KiuMeHTOM HOMEpoM  MOOWIBHOTO  TenedoHa, IMOAKIIOYEHHBIM
(momxmoyaemMbIM) K Ycmyre « MoOwinbHBEI OaHk». B cirygae BBISBICHUS NPU3HAKOB NPHHAUICKHOCTH HOMEpa
MOOWJIBHOTO TenedoHa TpeTbeMy JIHILy WIM HHOTO OTYYXKAeHHsS HoMepa Tenedona, baHk mMeer nmpaBo oTKas3ath
Knuenty B moakmodeHnu Homepa TenedoHa K Yciyre «MoOWIbHBINA OaHK»/OTKIIOUYMTh HOMEp TeledoHa oT
Yenyru «MoOunbHbIN 0aHK»,

- BBOAUTH A1l Yeuyru «MoOMIBHBIN 0aHK» JTUMHTBI, OTPAHUYCHUS HA COBEPIICHHE OIEPallii U ApyTrHe
MEpbl ¥ TOJUTHKH OE30MacHOCTH, HAampaBlICHHbIE Ha COKpalleHHEe BO3MOXHBIX MoTeph KimeHta oT
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- MPUOCTAHOBUTh WJIM MPEKPATHTh TpenocTaBieHue Ycnyru «MoOWIBHBIN OaHK» B Ciydae HapyIICHHS
KnurentoM cBoux 00s3atenscTB 10 JloroBopy, a Takxke eciu y baHka BO3HUKAOT MOJO3PCHUS, YTO OTEpaIiys
COBepIIaeTCs B LEIIX Jeraau3aluu (OTMBIBAHUS) JIOXOJOB, TOJYYEHHBIX IMPECTYMHBIM IyTeM, WIH
(hMHAHCUPOBAHUS TEPPOPU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- nony4eHus 3aspieHus Kinenra o0 oTkimtoueHnn HoMepa tenedona ot Y cryru « MoOHIIbHBIH OaHKY;

- oTKIoueHusT Yciyru «MoOwnbHbeli OaHk» KimeHTa dwepe3 YcTpoiicTBa caMOOOCITY>KUBaHUS TPU
HAJINYMU TEXHUYECKOH BO3MOKHOCTH;

- noiyueHus 3assienus Knuenra o pactopskenun Jlorosopa.

9.24. Tlpu mpoBeAeHWU ONepalnii C UCIOIb30BaHUEM YCIyru «MOOWIBbHBIA OaHK» HCHONB3YETCS MOCKOBCKOE
BpeMsL.

10. MPEJJIOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
MPOBEJEHUE ONEPAIIAN B CETU UHTEPHET

10.1. bank mnpemocraBisier KiMeHTy yciyrd, BO3MOXXHOCTh COBEPIICHHS oOmNepanuid W JeHCTBUH C
UCTIONb30BaHueM cucTteMbl «COepbank OHIaiH» NpH HAINYAN TEXHUIECKOH BO3MOXKHOCTH.

10.2. Bank nyoOnukyer aktyanbHblid [lepedens ycnyr, mpemocraBisieMbix Kimenty depes cucremy «CoOepOaHk
HJIaifH», Ha ounmansHOM caiite banka' . baHk mMeeT mpaBo B OJTHOCTOPOHHEM MOPSAKE U3MEHSATH NEPEUCHb

O : Banka'. b

ycanyr, oka3siBaeMbix KimeHty uepes cucremy «Coepdank Onnaitn».

10.3. IlpenocraBnenne KnmeHty yciayr ¢ ucrnonb3oBaHueM cucteMbl «CoepOank OHnaliH» OCyIIECTBIISETCS B
cooTBeTCTBUU C JloroBOpoM, a Takke B COOTBETCTBUU € PykoBOJICTBOM IO McHoib30BaHuio «COepOaHK
Omnnaiiny, pa3MeriaeMbIM Ha OQUIMATIBHOM caiite baHka.

® B npesenax TeppHTOPUH OGCIIY)KHBAHHS OTHEIBHBIX TEPPHUTOPHANLHBIX GAHKOB MEPEdeHDb ONEPALHii, COBEpIIAEMBIX Yepes CucTeMy
«C6epbank OHnaiin» MOXeT ObITh OrPaHUUCH 10 TEXHUYECKUM npudrHaM. VHdopMalHio o mpeocTaBIsieMbIX YCIyrax MOXKHO HOJIYYHTh
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.4. Tonkmoyenne Kiwmenta k cucteme «COepbank OHIaiH» OCYIIECTBIISICTCS MPH YCAOBHHM HAIHYUSA Y
KimenTta neiicTByrOIIeH KapThl, MOIKITIOUEHHON K Y ciryre « MOOHIBHBIA OaHK.

10.5. Hocryn Knuenra k ycmyram Cuctembl «CoepOank OHNaiH» OCYIIECTBISETCS IPU YCIOBUH €r0 YCIEITHON
Wnentuduxanyu u Ayrentudukanun Ha ocHoBanuu Jlornna (Mnentudukaropa nons3zosarens) u [loctosHHOTO
naposnsa’, kotopble KiTMeHT MOXeT IoTyduTh OHEM U3 CIEIYIOMHUX CIOCO00B:

- MONTyYUTh Yepe3 YCTPOWCTBO CaMOOOCTY)KWBAaHUS C HWCIIONb30BAaHUEM CBOEH OCHOBHOM KapTI:I72.

Onepaum[ MOJIy4CHUA Jloruna (HI[GHTI/I(bI/IKaTOpa HOJ'II)SOBaTeJ'IH) u IlocrossHHOTO napoJid MOATBCPIKAACTCA
I11H,;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEeTHCTpaIlio Ha caiiTe baHka Ha cTpaHmie BXona B
Cucremy «C6epOank OHIAifH» C HCIONb30BAHMEM CBOEii OCHOBHOH KapThl . Ormeparms cosnanust JIormua
(Mnentudukaropa mosb3oBaTens) u [1oCTOSHHOTO mapoiis moaTBepskaactcss OMHOPA30BBIM MMaposieM, KOTOPBIA
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omepanuu B cucteme «Coepbank Onmaiin» Knnent moarsepxaaetr OQHOPa30BBIMU MAPOJISIMU, KOTOPBIE
BBOJISTCS MpH coBeplueHnn onepauuu B Cucreme «Coepbank Ownnaiiny. OnHopa3oBble maponu KineHT moxer
HOJY4IHTh:

- gepe3 YCTpoHcTBO camoolcmyxuBaHus banka'® ¢ MCIONb30BaHHEM CBOeH OcHOBHOM Kaprthl Bamka.
Omneparus nonydenus OqHOPa30BBIX maposie moarsepxkaactcs [11H,;

- B SMS-coo0IeHny, OTIpaBIEHHOM HAa HOMEp MOOWIBHOTO TenedoHa, moAkimoueHHoro KnmeHtom K
Yenyre «MoOunbHBIN 0aHK» (TPU BBEIOOpE AAHHOTO crtocoba monmydeHwst OZHOPA30BOTO MApois B CUCTEME
«Coepbank OHIalHy).

HeoOxomumocTs monTBepkaeHus omepauud OJHOpa3oBbIM mapoieM W Tun OTHOPa30BOTO Mapoiis JUIs
MOATBEPKICHUS OTIEpaliy onpenensieT bank n 1oBoauT nanHyto nHpopMarmio 10 Kirenra myrem oToOpakeHus
nHpopmaiun B cucteMe «Coepbank OHIaiH» NP COBEPIICHUH OIIEPALHH.

10.7. TlocTrosHHBIE W OJHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHnmaitHy, I menei
noArnucCaHurd U OTIIPAaBKHU 3JICKTPOHHOI'O JOKYMCHTA, SABJISAIOTCA aHAJIOTOM CO6CTBCHHOpy‘-IHOI71 IIOAIINCH Knuenra.
DNeKTpOHHBIE JIOKYMEHTBI, B TOM 4YHCIE JOTOBOPHl W 3asBJICHHSA, MOJIHCAHHBIE W NEpeJaHHBIE C
UCTIONIb30BAaHHUEM ITOCTOSHHOTO M/HIJIM OJJTHOPA30BOTO MapoJis, nmpu3Hatotcs bankom u KinneHToM paBHO3HAYHBIMU
OOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIIC, IIOAIIMCAaHHBIM COGCTBGHHOpy‘IHOﬁ IMOANMUCHhIO, WU MOTrYT CIIYXUTb
JI0Ka3aTeJIbCTBOM B CY/I€.

[Ipu pasmemiennn B cucrteme «COepbank OHJaiH» 3MEKTPOHHOTO JTOKYMEHTA WM CCBUIKA Ha AIIEKTPOHHBIN
JIOKYMEHT, KOTOPBIH COJCPXHUT YCJIOBUS JOTOBOpA, TAaKOH JOKYMEHT MPH3HACTCS HAaIpaBJICHHBIM baHkoM
Kiuenty. Cornacue KJIMEHTa 3aKIFOUYUTh MPEAIaraeMblid JIOTOBOP MOXKET OBITh JIAHO IYTEM HEIOCPEICTBEHHOIO
HATpaBJICHUS] TIOCTOSHHOTO W/WIIM  OJHOPA30BOTO Tapois, JIMOO B (opMe 3JICKTPOHHOIO JIOKYMCHTA,
MOJIMCAaHHOTO aHAJOrOM COOCTBEHHOpYUYHOW mojnucu. Ilopsgok GyHKuIuOHMpOBaHUs cuCcTeMbl «COepOaHK
Omnnaiin» T1O03BOJIAET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpMUpyeMble W TiepefaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIC JOKYMEHTBI UCXOJAT OT CTOPOH 10 Jlorosopy.

bank (¢uxcupyer pe3ynpTaT NMpPOBEPKH aHalora COOCTBEHHOPYYHOH ITOJINHCH, BBeAeHHOro KimeHToM mpu
COBEpILEHNH JIeHCcTBUH depe3 cuctemy «Coepbank OHnaiiHy, u 1o 3amnpocy Kinenta dopmupyer HOKyMeHT ¢
yKa3aHUEM Ha pe3ysIbTaT MPOBEPKU aHAJIOra COOCTBEHHOPYYHOMU ITOINHUCH HAa OYMa)KHOM HOCHTEIIE.

bank obecrieunBaeT HEW3MEHHOCTh MOJIIMCAHHOTO aHalIoroM coOCTBeHHOpY4HOUW monmucu KimeHTa
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTh IOITBEpXKAeHHs (akra mnoanucanus KIMEeHTOM KOHKPETHOTO
JOKYMCHTA, OCYIHCCTBIACT XPaHCHHUEC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpM.HeHHBIX Knuentom yepe3 CUCTEMY
«Co6epbank OHyaiiHy», ¥ TpeAOoCTaBICHUE JOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk

"' Tpu Hamuaum TexHEIECKOi BOIMOKHOCTH Bamk peamnsyer ams Kimenta BO3MOXKHOCTH cMeHBI 3HaueHmii Jlornna (Mxentudukaropa
noib30BaTens )/ [IoCTOSTHHOTO MapoJIs.

72 [Ipy HATMYMH TEXHUIECKOI BOIMOKHOCTHL.

7 I1pn HATMYMK TEXHUYECKOI BOSMOKHOCTH.

™ py namuaum Ha Y eTpoifcTBe caMOOOCTyKUBAHHS TEXHIIECKOH BO3SMOKHOCTH.
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Omnutaiiny 1100 Ha OyMaKHOM HOCHTEJIE.

JIOKyMeHTalIbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus KnmeHty ycmyru, coBepmeHus — KimenTom
OTICPAINH/IEHCTBUS SIBIIIETCS IPOTOKOJ IIPOBEACHHS OICPAIV/ICHCTBUS B aBTOMATH3HMPOBAHHOH CHCTEME
Banka, mnonTBepxkmaOmUil KOPPEKTHYH UACHTU(UKALMIO UM ayTeHTHukanuio Kiuenta (B ToM dwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TIIOJANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
OTICpAINH/IEHCTBHS B TAKOU CHCTEME.

[To dakry 3akmodeHns K0roBOpa B 31eKTpoHHOH hopme bank HampaBnser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TenaeOHOB, MOAKITIOUYEHHBIX K ycryre «MoOumpHbIH 0aHk», SMS-coobIeHne 0 3aKI0YeHIH T0T0BOpa, KOTOPOe
SIBIISICTCS TIOATBEPKICHUEM 3aKIFOUCHUS JIOTOBOpa baHkoM.

10.8. KiueHr HeceT (PMHAHCOBBIC PUCKH U PUCKH HApYIICHUS KOH(UICHIIMAIHLHOCTH, CBSI3aHHBIC C BO3MOXHON
KOMITpoMeTanueld nHpopMamu npu e€ mepeaade depe3 cetb VHTEpHET MpHU MONYYeHUU YCIYT MOCPEICTBOM
cucteMbl «Coepoank OHITalHY.

10.9. KumeHT caMOCTOSATENIHHO M 32 CBOW CUET 00ECIIeYNBAET MOKII0YEHHE CBOUX BBIYMCIUTEIBHBIX CPEJICTB K
cetn MHTepHeT, HOCTYNn K ceTh MHTEepHET, a Takke OOecleYrBaeT 3alluTy COOCTBEHHBIX BBIYMCIUTEIBHBIX
CPEACTB OT HECAHKUHMOHHUPOBAHHOTO JOCTYMa W BPEJOHOCHOI'O MpPOTpaMMHOro obOecredeHus. B ciydae
ucnonb3oBaHus cucremsl «COepbank OHalH» Ha He NmpuHamIexKamux KiIMeHTy BBIYMCIMTENBHBIX CPEICTBAX,
KnueHT Hecer Bce pPHCKHM, CBSI3aHHBIE C BO3MOXHBIM HapylICHHEM KOH(QHICHIMAILHOCTH U LEIOCTHOCTH
WHPOPMALIUH, a TAK)KE BO3MOKHBIMU HETIPABOMEPHBIMH ACHCTBUSIMUA HHBIX JIUI.

10.10.IIpu mpoBenennn oneparnwii B cucreme «Coepdank OHIAWH» NCTIOIB3YETCSI MOCKOBCKOE BpEMSI.
10.11. Ycnyru B cuctemsl «Coepbank OHITaitHy MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.TTonyuennple OJHOpa30BbIE MApOM TAKXKE MOTYT MCIONB30BaThCs KIIMEHTOM Ui TOATBEPXKIACHUS
oreparuii OIIaThl TOBAPOB U YCIYT B ceTH MHTEpHET ¢ npuMeHeHneM TexHosoruii «SecureCode» wiu «Verified
by Visa» marexxusix cucrem MasterCard Worldwide wim Visa International.

10.13. Ans ornpaBku KinentoM OQHOPA30BBIX MApojIei U MOATBEPIKICHHUM 00 onepanusax B cucteme «CoepoaHk
Omnnaitn» ucnonbdyercss Homep MoOmnbHOTrO Tenedona Kimenra, 3apeructpupoBantbliii B Yciayre «MoOHIBHBIH
6anx». OtnpaBka bankom Kimenty SMS-coobmennii, comepsxamiinx OQHOPa30BbIe MapOIH, OCYIIECTBIIETCS B
pamkax Yciayru «MoOHIBHBIN OaHK.

10.14. bank nHpopmupyet Knnenra o mepax Oe3zomnacHocTH, pruckax KimeHTa 1 BOBMOXKHBIX MOCIEJCTBUSAX JJIS
Knuenra B cimydae HecobmoaeHust Mep HH(POPMALMOHHON O6e301acHOCTH, pekoMeH10BaHHbIX bankom B [lamsiTke
no OezomacHoctu. MHopMupoBanue ocymiecTBisieTcsl Takke Ha odunuansHoM caiite banka w/munu B ero
Moipa3e/iCHUSX W/UIU IyTeM OTIpaBku SMS — cooOrieHuii Ha HoMep MOOMJIBLHOTO Tene(oHa, MOIKIF0YSHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.15.bank obs3yeTcs:

10.15.1. [MprHUMATH K UCTIOIHEHHIO TTOCTYNMUBINKE OT KilneHTa 31eKTpOHHBIE JOKYMEHTHI, 0(OPMIICHHEIE
B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit Denepannu, TpeOOBAaHUIMU HOPMATHUBHBIX
nokymentoB banka Poccum, [loroBopa, mnoarBepxkaeHHble KimeHTOM ycTaHOBIEHHBIM criocoOoM. bank
WCTIONTHSET MPUHSATHIE DIIEKTPOHHBIE TOKYMEHTHI HE Mo3/1Hee pabouero JAHs, CIeAyIOIIero 3a JHEM UX MOTY4YeHHUs
ot Knuenra.

10.15.2. He pasrnamars u He niepeqaBaTh TpeThbUM JuIaM WHpopMaiuio o Kinuenre u ero omnepanusix B
cucreMe «COepbank  OmiaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLIHM
3aKoHoJaTeIbCcTBOM Poccuiickoit @enepanun u JJoropopom.

10.15.3. Obecrieunth coxpaHHOCTH HH(popMaruu 06 oneparusax Kiuenra B cucreme «Coepbank OHmaitH»
B TEUCHHE CPOKa, YCTAHOBIIEHHOTO JEHCTBYIOLIMM 3aKOHOAATENILCTBOM Poccuiickoit denepanmu.

10.15.4. B ciydae HEBO3MOXKHOCTH TpEIOCTaBICHHS yCIyr cuctembl «CoOepbank OmHiaiiH» 10
TEXHUYECKAM WIJIM WHBIM NPHUYUHAM Pa3MeCTUTh Ha oduIManbHOM caiite banka wim B cucreme «COepOaHK
Omnutaiiny COOTBETCTBYIOIIYIO HH()OPMAITHIO.

10.16.baHk umeeT npago:
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10.16.1. [Ipexkpatuts npemocraBieHue yciIyr B cucreMe «COepOank OnHmailH» B cioydae HapyIICHHS
Kimmentom cBomx 00s13aTenbeTB 1m0 JloroBopy.

10.16.2. [IprocTaHOBUTH WM OTpaHMYHTH MpEOCTaBlIeHUE ycayr B cucteme «Coepbank OHiaiin» npu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapyIIeHHs HH()OPMAIMOHHOW O€30MacHOCTH, B CIIydae TPEXKpaTHOTO
HEKOPPEKTHOTO BBOJA TTOCTOSHHOTO MApojsd, a Takke B CiIydae, eciad y baHKa BO3HHKAIOT IMOJO3PEHHS, YTO
olepanysi COBEpIIaeTCs B IENAX Jieraau3anuy (OTMBIBAHMS) TOXOJOB, MOJTYYCHHBIX HMPECTYIHBIM IyTEM, WU
(hUHAHCUPOBAaHUS TEPPOPH3MA

10.16.3. YcranaBnuBaTh JTUMHUTHEI Ha COBEpIICHHE omepanuii B cucteMe «Coepbank OHiaitH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHNaitm» Ipyrie MeXaHu3Mbl, CHIKaromye pucku banka n Komenra.

10.16.4. OcymecTBinsiTh KOHTponb cMeHbl CHM-kapTel 1o HOMepy MoOwWibHOro —TenedoHa,
nogkiroueHHoro Knmentom k VYemyre «MoOunbHbId OaHk», W, B clOy4dae BBIABICHUS Takoro (akra,
MPUOCTAaHABIMBATG WM OTPAaHUYMBATH TMPEAOCTaBleHHe yciayr B cucteme «COepbank OwnmaitH» 10
noareepxkaenus: Knuenrom cmensr CUM-kapThl.

10.16.5. BnokupoBate goctyn Knmenta k cucreme «Coepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamenus Kimmenra B Korraktasiii Llentp banka.

10.16.6. [IprocTanaBnMBaTh HampaBlIeHWE KIMEHTY W3BEHICHWH (TIOATBEPXKACHUNH) O TPUHATHA K
WCTIONIHEHUIO PACTIOPSDKEHHH M WHOW 3alluInacMod MH(GOpPMaldd M OCYIIECTBICHUS ITEepPeBOAa ACHEKHBIX
CPEICTB Ha OCHOBAaHWH COOOIICHWH (KOMOB), OTIPABICHHBIX C HOMepa TenedOoHa, YKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B CiTy4ae eciii baHKy cTano W3BEeCTHO O MPH3HAKaX, YKa3bIBAIOMINX Ha:

- W3MEHEHUE MoydaTenss nHPOpMalny, HalpaBleHHOW BaHKOM W MCHOJB3yeMOW MpH ayTeHTH(QHUKALNU
KJINEHTA;

- n3MeHenue otnpasurens CooOuieHunit ¢ Homepa TenedoHa, yKa3aHHOTO B JOTOBOpE € KJIMEHTOM, Ha
OCHOBaHMH KOTOPBIX OCYIIECTBIIAETCS EPEBOJI ACHEXKHBIX CPENICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITy)KMBaHUSA MM CMEHY HoMepa TeledoHa, YKa3aHHOTO B
JIOTOBOPE C KIIMEHTOM;

- W3MEHEHHE HICHTU(HKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXPAaHEHHOro baHKOM HpH ycCHeurHom
BBITTOJIHEHUH TIPOLIEAYPHI PETHCTPAUN MOOMITFHBIX IPUIIOKEHHUH Ha yCTPOICTBAX, HCIONB3yeMbIX KiTneHTOM.

10.17.bauk He HeceT OTBETCTBEHHOCT:

10.17.1. B ciyuae HEBO3MOXXHOCTH NpEAOCTaBICHUSI YycIyr cucteMbl «CoOepbank OwnaitH» 1O
He3aBUCAIMM OT baHka oOCTOsATENsCTBaM, B TOM YHMCIIE 110 MPUYMHE HENPeJOCTaBleHUs BaHKy CTOPOHHUMH
OpTaHU3aIHsIMU CEPBUCOB, HEOOXOAMMBIX I TipeaocTaBieHus yeuyr B Cucreme «CoepOoank OHaliny.

10.17.2. 3a mocnenctBuss komrpometanuu JlormHa (Mnmentudukatopa mnomb3oBarens), llocTosHHOTO
n/mwmun  OpHopasoBbix maposieid Komenra, a Takke 3a YOBITKH, TOHeceHHbIe KIIMEHTOM B CB3M C
HEMPABOMEPHBIMH JCHCTBUSMHU TPEThUX JIHII.

10.17.3. B crygasix He060CHOBAaHHOTO WIIM OIIMOOYHOTO TepeurciieHus: KImeHToM cpeIcTB moaydarensm
¢ ucnojip3oBaHueM cucteMmbl «COepbank OnmaiiH» KimeHT caMocTOsTeNbHO YperyiaupyeT BONpOC BO3Bpara
CPEJICTB C UX HOJIyYaTeJIIMH.

10.18.Knuenr o0szyeTcs:

10.18.1. XpaHHUTh B HEAOCTYITHOM ISl TPETHUX JIUII MECTE M HE TepeaaBaTh JAPYTUM JIMIaM cBou Jlornx
(Mnentnduxarop nonb3oBarens), [locTosHubI 1 OJHOPa30BBIE MAPOIIH.

10.18.2. I[Ipn xommpomeranmu WIM TOMO3PEHWHM Ha KoMmmpomeTtanuio IlocTosHHOrO mMapons -
He3aMeUIUTeNFHO pon3BecTH cMeHy [loctostHHoro mapods B cucteme «Coepoank OHnaiHy.

[Ipy HEBO3MOXXHOCTH HE3aMEUIMTEIBHO BBINOJIHUTh YKa3aHHBIE BBHINIE [JEHCTBHs, a Takke B CiIydae
KOMITPOMETAllMK WM MOoj03peHrH Ha kommpomeranuio Jlormna (MaeHtudukatopa mosjb30oBateis),
HezameuTenbHO oOpaTuthes B KontaktHeiil LlenTp banka nnn mo6oe loapasnenenue banka.

10.18.3. ITepen BBomOM B cucteme «CoOepbank Onmnaita» OmXHOPA30BOTO MApOJIs, MOJTyIeHHOTO B SMS-
cooOIIeHNY B pamMKax Yciayru « MoOWIbHBINA OaHK», B 0053aTEIHHOM MOPSIKE CBEPUTHh PEKBU3HUTHI COBEPIIAEMON

96



oTIepanuy ¢ PeKBU3UTaMH B SMS-coobmennn, coaepkamnieM OmHOpa30BbIN Mapoiib. BBOAUTH mapoih B CHCTEMY
«Coepbank OHIaliH» TONHKO MPH YCIOBUW COBMAACHHUS PEKBU3UTOB COBEPIIAEMON OIEpaIliy C PEKBU3UTAMH B
SMS-coobmiennu, cogepxaiieM OIHOPa30BBINA MAPOJIh, U COTIACHH C TIPOBOUMON OIEpaIiueH.

10.18.4. O3HaKOMUTBCA C MepaMu 0€30MaCHOCTH U HEYKOCHHUTEIBHO UX COOMIOAATS.
10.19.KiueHT uMeeT mpago:

10.19.1. B chydae BO3HWKHOBEHHSI TIPETEH3WIA, CBS3aHHBIX C IMpenocTaBieHreM yciayr CHcTeMsl
«Co6epbank OnmnaiiH», opopMHTH COOTBETCTBYIOIIEE 3asBicHue B [loapaszaenennn banka, depe3 odunmanbHbIi
caiit bauka um cucremy «Coep6ank Oumaiin» .

10.19.2. B ciygae neo6xommmoctr obpatuthea B lloapasnenenne banka mist momydeHus MUCBMEHHOTO
MOATBEPKACHHS 00 omepannu, Mpou3BeieHHOH B cucteMe «CoepOank OHmainy.

10.20.Knuent cormamaercs ¢ TeM, uTo baHK mpW mpenocTaBieHHH YCIYr C HCIOJIB30BAHUEM CHCTEMBI
«Cbepbank OHJaH» yCTaHABINBAET:

- MaKCHMAaJbHYI0 CYMMY OJHOH OIEepalyy IUIaTeka WIN MepeBo/ia JEHEKHBIX CPEICTB Ha cueTa TPEThUX
JUI] WIM MaKkCHUMAallbHYI0 CyMMY OIepaluil mniaTekell W TepeBOJOB Ha CYeTa TPEThbUX JHI B CYTKH,
OIIpEaeIIIEMYIO INMUTAMHU, IIyOJIMKyeMbIMU Ha caiiTe baHka;

- HepeyeHb BO3MOJKHBIX IOJIydaTeNie NeHEKHBIX CPEACTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIICHBI
MJIaTCXXW, a TaKKEC MAKCUMAJIbHYIO CYMMY TaKuX onepaum‘/'l B CYTKH, YCTAHOBJICHHYIO Ha OTACJIbHBIX
noirydaTeleit (Ipu HaJTN4Ium), MyOIrKyeMbIX Ha caiite banka;

- IIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MPUIIOKEHUH MEPEYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS
noctyn Kmumenta x cucreme «COepbank OHiaiiH», Ha OCHOBE HACHTH(QHKATOPOB YKAa3aHHBIX YCTPOWCTB.
WnenTrduKaTOpBl TAKUX YCTPOUCTB ONMPENEIISIOTCS U COXpaHsroTcss baHkoMm 1o (akTy ycnemrHoro BBITOTHEHHS
Kmmentom onpenenenHolt bankoM u omyOnMMKOBaHHOW Ha caiite baHka TpoIeypsl perucTpanud MOOHIFHOTO
MIPUJIOKEHUS Ha yCTPOUCTBAX, UCHOIb3yeMbIX KineHtom.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIEeCTBIAThCS Aoctyn Kimenra k cucteme «COepOaHk
Omnunaiiny, Ha OCHOBaHWH yCIeNHO# uaeHTndukanuu Kirenra ¢ ycTpoiicTaa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

11.1. Kouraktueii Llentp banka mnpemoctaBisieT KpyriiocyTodHOE OOCITYXHBaHWE KIUEHTOB MO TeiedoHy
(uepe3 omepaTopa WM B aBTOMATHUECKOM PEXKUME).

11.2. bank ocrtaBmusieT 3a co00i paBo B J000E BpeMs 10 COOCTBEHHOMY YCMOTPEHHUIO M3MEHITh HAOOp yCIyT,
npenocrasnsieMbix Knuenty uepes Kontaxtusrit Llentp banka.

11.3. Tlepeuenbp mnpenocraBisieMbIX yciayr (omepanmid), a TaKke HoMepa TeleOHOB, TIO KOTOPBIM
MPENOCTABISAIOTCS yCIyTy (onepaunn), pazmewatorcst Ha OdunuansHoM caiite banka.

11.4. TlpenmocraBneHue yciayr (ormeparuii) OCYIIECTBISAETCS TOJNBKO B clydae ycremHod WneHtudukanuu u
Ayrentudukanyu Kinnenra.

11.4.1. Unentudukanus Knuenra bankoM ocyrecTBisieTcss Ha OCHOBAaHHHM HOMEpa KapThbl/dacTu Homepa KapThl
v/unm o (aMuiIuK, UMEHH, 0T4ecTBY (Tipu ero Hammunn) Kimenrta (npu obpamennu Kiventa B KoHTakTHBIN
LenTp banka), Ha ocHOBaHUHM HOMepa MOOMIIbHOTO Tenedona Kiuenra, moaxiroueHHoro K Ycenyre « MoOMIbHBIN
0aHk», W WMeHM M ordecTBa (mpu ero Hamumuuu) KimeHta (MpW OCyIIeCTBIEHWH bBaHKOM HCXOSIIErO
Tene)OHHOro 3BOHKA); MH(OpMaLus, NOIyuYeHHas B pe3yibrate MaeHTndukanuu, N0DKHA COOTBETCTBOBATDH
nHpOpMaIuK, coaepkaiieiics B 6a3e qaHHbIX baHka;

11.4.2. Ayrentudukanus KinneHTa ocyliecTBIIseTCS Ha OCHOBaHWW TpaBwibHOW KoHTponbHO# mHDOpMarmn
Knuenra, Kona kinveHTa W/uiay 0TBETOB Ha BOIPOCHI O TIEPCOHANIBHBIX NaHHBIX Kiuenra, cogepikammxcs B 6ase
naHHBIX baHka.

11.5. Kimuenr cornamaercsi Ha nepefady WHGOPMAIMHU 110 JTHHUSAM Telle()OHHOU CBSI3H (BKIIFOYass MOOHMIIbHBIC U
WHBIE BUJBI TeNe()OHHON CBA3M), OCO3HABAS, YTO JIMHUU TeIe()OHHOU CBSI3U HE SABJISAIOTCS 0€30MacHbIM KaHAJIOM
nepeaay MHGOpMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM
KOH(MICHIINATHHOCTH, BO3ZHUKAIOIINE BCIEACTBHE UCIIONB30BAHNS TAKOTO KaHaIa.

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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11.6. Ilpu HamMYMKM TEXHUYECKOH BO3MOXKHOCTH baHk mpemoctariser KnneHTy-mepxkarento ocHOBHON KapThl
YCIIyTy IO JOCPOYHOMY IepeBbInycKy KapT (OCHOBHOW M JOIMOJHHUTEIbHOW) mpu oOpamieHud Kimenrta x
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa monydueHus: ycinyru (coBepiueHus omeparuu) KiueHT B pexume Tele(OHHONH KOMMYHUKAIUU C
omeparopoM Konrtakthoro LlenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIIyTH, KOTOPYIO OH YKEJIAeT MOIyYnTh, WM BHJ U TIApaMETPHI OTIEPAIIFH, KOTOPYIO OH XKEJIAeT COBEPIIHUTD.

Ha ocnoBanmu »toii mHpopmanuu bank ¢dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTPOB
yciyru/onepanun, Kofa moaTrBepxkaeHus KimentoM yciyrwm/onepanny M pekomennanuii banka mis Kimenra,
HEOOXOIUMBIX [T Tocneayomeii 00padotkun bankom uHpopMmanuu mo yciyre. SMS-coobuienue hopmupyeTcs
Bankowm u HampasisieTcsi Ha MOOWJIBHBIN TenedoH Kimenta, moakiroueHHbIH K Y cnyre «MoOUIbHBIT GaHK» .

11.8. B cayuae cornacusi KinuenTta Ha moiy4eHHe YCIIyTH/COBEpLICHHE ONEPalliy, BUJ U MapaMeTpbl KOTOPOH
yKa3aHbl B mosrydeHHOM oT banka SMS-coo6menun, Knuent B Tedenue 24 yacoB ¢ MoMeHTa oTHpaBku bankom
SMS-coo0menns MOATBEP)KAACT BUI M TapaMeTphl YCIYT'H/ONepaluy IMyTeM HampaBieHHus B baHk oTBeTHOTO
SMS-coobmiennst ¢ komoMm monrBepxkneHus. Ilepen ormpaBkoii SMS-cooOiieHnsT ¢ KOAOM MOATBEPKICHUS
KnuneHnTt noykeH BHUMATENBHO MPOBEPHTH MHGpOpMaLUIo Mo yciyre/omnepauun B SMS-coobmennn banka, a
TakKe BBIIOJIHATH BCE PEKOMEHAINH, yKa3aHHbIe B SMS -coobmenun banka. KinreHT He HODKEH HAmpaBIisTh B
Bank SMS-coobmenne ¢ Komom monrepxaeHus, ecimu KiueHT He coriaceH ¢ mHGopMaIyen, yKka3aHHOH B
SMS-coobmiennu banka, 1n6o cmbici uadopMaiuu B SMS-coobiieHun He siceH KineHty.

B cnywae orcyrctBus mHdpopmarnmu or Kinmenta B TeueHwme 24-9acoB ¢ MOMEHTa oTHpaBku bankom SMS-
cooOmeHms, 3asBieHHas KiimenToM ycnyra (omepariyisi) He COBEPIIAETCS.

11.9. KnmeHr cormamaercs ¢ TeM, 4to ero oOpamenne B Korraktaeiil LlenTp banka sBisieTcst pacnopsbkeHHEM
KrnmnenTa Ha monmydyeHne yciyru/coBepIleHIe OTepanny, a KoJ| MOATBEPKICHHS, YKa3aHHbIH B SMS-coo0meHu,
OTIIPABJICHHBIM C HOMepa MOOWIbHOTO TenedoHa KimmeHTta, moakioueHHOTo K yciyre « MoOwIbHbINM OaHK», B
bank, sBnsieTcst aHaIoroM coOOCTBEHHOPYYHOM moanucu KimeHra.

11.10.ITpu momyuenuu SMS-coobmienns Knnenrta ¢ Komom moarBepikmeHuss bank ocymiecTBisieT 00paboOTKy
uH(opmanuu 1o noaTBep>kAeHHON KimeHToM yciyre/onepanuu, He Ho3[aHee pabodero JHs, CICTYIOIIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmieHust ¢ komom noaTBepxkaeHus. Ilo pesynpratam oOpaboTKe
nHpopMmarun bank Hanpasiser Kimmenty SMS-coobmienne o mpeaoCTaBIeHUH YCIYTH, BEITIOTHEHUN OTIEPAIHH C
yKa3aHHEM ee BHJIa U IMapaMeTpoB JIMOO O HEBO3MOXKHOCTH MPEIOCTABICHHS YCIYyTH (BBITOJHEHUS OTIEpAIiu) C
pexkoMenaarusmu Juist Knuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECyT OTBETCTBEHHOCTH 32 HEHA/JIeKalllee UCTIOTHEHNE CBOUX 00S3aHHOCTEN B COOTBETCTBHUH C
3akoHoJaTenbcTBOM Poccuiickoit denepannu u ycinoBusimu Jloroopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a KakKue-THOOo cOOM B OOCITY)KMBAaHWH, CBSI3aHHBIE C 00OPY/IOBaHHEM,
CHUCTEMaM{ TMOJaud DIICKTPOSHEPTMU W/WIM JIMHUA CBSI3M WM CETeil, KOTOpble 00eCIeunBaroTCs,
AKCIUTYaTUPYIOTCSI U/UIH 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

BaHKk He HeceT OTBETCTBEHHOCTH B CUTYAIIUSX, HAXOSAIINUXCS BHE cepbl KOHTposIs baHka.

12.3. baHk He HeceT OTBETCTBEHHOCTH IO OMepaIusM, B ciiydae eciu uHpopmanus o kapre, Kome kiueHra,
[MNH, Kontponbhoii nHpopmanuu Knuenra, Jlornne (Mpentudukatope moip3oBatens), napoisx CHCTeMBI
«Co6epbank OHnaiiH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3yJbTaTe HeA0OPOCOBECTHOTO BhINONIHEH!s Kitnentom
YCIIOBHH WX XpaHEHWs W WCIIONb30BaHUS. BaHK He HeceT OTBETCTBEHHOCTH IO ONEpaiusM, B clydae eciu
MoOuipHBIN TenedoH Kimenta ¢ HOMEpOM, TMOJKIIOYEHHBIM K Ycimyre « MoOMIbHBI OaHK», CTAHET JOCTYIIeH
WHBIM JIULAM.

12.4. bauk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS  HCIIOJHEHUS NOPYYEHHH, BBIJAHHBIX
HEYMOJTHOMOYCHHBIMU JIMIIAMHU, U B TEX CIy4asx, KOTJa C HMCIOJIb30BaHUEM IPEIYCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMd  u JloroBopom mpoueayp baHk He Mor ycTaHOBUTH (akTa BBIAAYM  PACIOPSIKEHUS
HEYIOJHOMOYEHHBIMU JINLAMU.

7 .
6 dopmatel SMS-coobmennit mpuBeieHb B PyKOBOICTBE 10 UCTIONB30BaHUIO «MOOMIBHOTO OaHKay.
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12.5. BaHk He HeceT OTBETCTBEHHOCTh:
- B clly4asix HeBblnlotHeHUa Knnentom ycnosuii JloroBopa;

- B ClIydasdX OTKa3a TOProBO-CECPBHUCHOIO NPCANIPUATHA B IIPOBCACHUN OHepaHI/Iﬁ OIlIaThI HOKyrIOK/yCJ'IyT C
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUIMHE OTKa3a I[Cp)KaTCJ'ISl OT BBOJa HHH,

- B CIIy4asX OTKa3a TOPTOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEIESHUH ONEpaUid OIUIATHI MOKYIIOK/yCITyT
10 IPUYMHE HEOOXOIMMOCTH JTONOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBESHIS ONIEPAIINH;

- 3a BBEJCHHME TOProOBO-CEPBUCHBIMM NPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHH 3a oIary
MOKYIOK/yCIIyT 110 KapTam;

- 3a OTpaHWYEHHS MO0 CyMMaM TPOBOAMMBIX omeparnuii u 3a mopsamok Waentndukanmm Jleprkareneid,
MPUMEHSEMBIC TOPTOBO-CEPBUCHBIMU MPEATNPUATHSIME U IPYTUMH OaHKaMHU.

12.6. OteercrBeHHOCTH banka nepen KimeHTOM orpaHMYMBacTCs TOKYMEHTAIBHO MOJTBEPIKICHHBIM PealbHBIM
ymepbom, Bo3HMKIIMM y KimeHta B pesynpTare HempaBoMepHbIX neiictBuii banka. Hu mpm  kakwmx
oOcTosTenbcTBax baHK He HECeT OTBETCTBEHHOCTH Iepes KimeHToM 3a kakue-In0o KOCBEHHBIE, MOOOYHBIC WU
CllydaiiHbie YOBITKM (B TOM YHCIIC YNYIICHHYIO BBITONY), NaXe B ciiydae, eciu KiMeHT ObUT yBEIOMIICH O
BO3MOKHOCTH WX BOZHUKHOBEHHS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. JloroBop MOKeT ObITh PacCTOPTHYT 0 MHHIHMAaTHBE KiMeHTa Ha OCHOBaHHMH 3asBICHUS, OPOPMIICHHOTO B
Bbanke, npu ycnoBuu norameHust B HoIHOM o0beme OO1Ie 3a0/KEHHOCTH 110 KapTe, a TaKKe IPHU BBIIOJIHEHUH
WHBIX YCJIOBUH, nepeuucneHHslx B m. 2.1. MHnuBunyanbHsix ycnoBui. Ilpu pactopskenun JloroBopa miathl,
yliepKaHHbIe B COOTBETCTBUY ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHk uMeeT MpaBo B OJIHOCTOPOHHEM IMOPsiIKe pacTopruyTh Jlorosop ¢ Kiuenrom:

- OpU OPUHATHA B TEUYEHHE KAJICHIAPHOrO roja IBYX M Ooyiee pemieHHd 00 OTKa3e B BBIIOJIHEHUH
pacnopspkenust Kirenra o cosepiinenuu onepanuu no CueTy Ha OCHOBaHMHU NOJO3peHU, BOZHUKIINX y baHka,
YTO OTepalysl COBEpIIaeTcs B UENsIX JIeTaIU3alnuu (OTMBIBaHHUS) 10X0/I0B, TOIYYEHHBIX IPECTYNHBIM IyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- a TaKXKe B CIIydasix, IPpeAyCMOTPEHHbIX 11.2.2 pa3aena 2 IHAuBUAyalnbHBIX YCIOBUIL.

JloroBop cumTaeTcs PAcTOPrHYTHIM 10 HucTedeHmHn 60 (mecTuaecsaTH) MHEH co OHA HampasieHus bankom
Kmmenty yBemominenus o pacropsxkeanu JloroBopa. Pactopkenne [loroBopa sBIsieTCsl OCHOBaHHUEM ISl 3aKPBITHS
Cueta KapThl.

I[aTOﬁ HaIlpaBJICHUA YBCAOMIICHUA O PACTOPIKCHUN I[OI‘OBOpa CUHUTACTCA:

- npu SMS-uadopmupoBannu — nata ornpaBku CMC, xpaHsinasics B cucremax banka;
- JUIS YBEZOMIICHUSI, HAIIPABJICHHOT'O 3aKa3HbIM MTOYTOBBIM OTIPABIICHHEM, - 1aTa €ro HallpaBJICHUS;

- JUISL  YBEJAOMJICHUS, BPYUYEHHOTO JHYHO JmOO mpencraBurento KimeHTa, MOIHOMOYUS KOTOPOTO
MOJTBEPKJIEHBI B COOTBETCTBUHU C 3aKOHOJIATENIbCTBOM Poccuiickoit Denepanuu, - 1ara, yka3aHHas B OTMETKE O
NPUHSATUU YBEIOMIICHHUSL.

13.3. 3akpeitiie Cyera KapThl W BO3BpAaT OCTaTKa JIEHEXKHBIX CPEJICTB, 3a4MCICHHBIX Ha CUeT KapThl CBEPX
OOmelt 3a70/pKeHHOCTH (yTeM MEepeBojia CPEJACTB Ha CUET, yKa3aHHBIA B 3asBiieHUH KineHTa), MpOnu3BOAMTCS
MpU BBITIOJIHEHUH YCJIOBHM, mepedyucieHHbix B 1m.2.1. VHAUBHAyanbHBIX yclnoBUH, 1o wuctedeHnd 30-TH
KaJICHIAPHBIX JTHEH:

- C JaThl BO3BpaTa KapThl, BBIHYHICHHOP’I K OTOMY quTy, HJIW UCTCUYCHHSA CPOKa )IGfICTBI/ISI KapThI,
- WK C JaThl ITOJa4M 3asBJICHHUA 00 yTpaTe KapThl ITPU HEBO3MOXKXHOCTHU CAa4YU B bank HCﬁCTByIOIlIHX KapT.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IAO
CBEPBAHK

14.1. Kaptsl ITAO Coepoank Coepoank-MAESTRO «COLIMAJIbBHAS»

14.1.1. Beliaya HAIMYHBIX BO3MOXKHA:
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- B 6bankoMarax [TAO Co6epOank u qouepHux 6ankoB [IAO CoepbaHk;
- B moapazaeneHusx OAO «Coepbanka Poccumy.

[IprieM HanMYHBIX PEAYCMOTPEH:

- B ycTpoicTBax camoobcmykuBanus [IAO CoepOaHk;
- B noapazaencuusix [IAO CoepbaHk.

14.1.2. KnueHT NOJbKEH MepeiaTh PEeKBH3HTHI OTKpbITOro Cuera KapThl B OPraHU3allMiO, OCYIIECTBIISIONIYIO
BEITUTATy nieHcnu Kiuenry.

14.2. Kaptel IAO Coepdank Coepoank-MAESTRO «CTYJAEHYECKAS»

14.2.1. Kapra npunuMaercs K OOCITy>KHUBaHHIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 0003HAYCHHBIX TOPTOBON
Mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepariyin, Tak U 3a pyoexom.

Bhigaua HadM4YHBIX  JCHEXKHBIX cpeactB ¢ ucnoas3oBanumem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKA fI» npousBoauTcs Tonsko B Bamtote Poccuiickoit deneparum.

14.3. Kapra Visa «I[logapu sKu3Hb»

14.3.1. Knuent nopy4aer baHky exeMecsYHO MPOW3BOIUTH PacueT CyMMBI OOPOBOJBHBIX MOKEPTBOBAHHUH B
nons3zy Ponpma «llomapm xu3Hb» B coorBercTBHUM C «llpaBmiamm pacuera AOOPOBONBHBIX AEHEKHBIX
nokepTBoBaHui B monb3y Donma «[lomapu xu3ap» co Cueros kapt [TAO Coepbank Visa «llomapu ku3HBE»Y,
pa3MeniaeMbiMu  bankoM B monpasaencHusXx baHka w/miau Ha oduimanbHOM caiite baHka, crucaHue
paccuMTaHHOH CyMMBI JeHEXHbIX cpeacTB co Cuera kapThl Visa «llogapu >Ku3HBY», BBIIYIHICHHOW Ha UM
Jepxatensi, ¥ MEPEUHCIICHUE CIMCAaHHOM CyMMBI B KadecTBE OJaroTBOPUTEIBHOIO IOXKEPTBOBAHMS HA CYET
®onpa «Ilomapu Ku3HbY.

14.3.2. Knuenr cornamaercs ¢ TeM, 4yto bank Brnpase BHOCHTH u3MeHeHus B «[IpaBuina pacuera 1oOpOBOIBHBIX
JEHEeXKHBIX MMOKepTBOBaHWH B monb3y Donpa «llomapu xu3ue» co CueroB xapt [IAO Coepbank Visa «llomapu
KH3HB»» C TPEABAPUTEIBHBIM yBEJIOMIICHHEM He MeHee 4deM 3a 30 KaJeHTapHBIX JHEH B OTYETE MO CUETy
0aHKOBCKOW KapThl, H/WJIH 4epe3 MH()OPMALMOHHBIC CTEHABI TOJpa3eneHnii banka, u/win oQuIuanbHBIN CaiT
banxka.

14.4. Kaptsl IIAO Coepdank I[TPO100 «Ctangapr»
14.4.1. Kapra npuHHMaeTcs K 00CITy)KHBaHHUIO TOJBKO Ha Tepputopun Poccutickoit denepariuu.
14.4.2. KapTa MOXKeT BBIITyCKAaTLCS MEPCOHATM3UPOBAHHON TMOO HETIEPCOHATM3UPOBAHHOM.

14.4.3. Jlepxarens KapTel npu HamuuuM TEXHUYECKOW BO3MOKHOCTH HMMEET IIPaBO JOIOJHHUTEIBHO K
MPUMEHEHUIO B KauecTBe aHanora coOcTBeHHOpyuHOH mnojmucu [IMH ycTaHOBHTH W HUCMONIB30BATh MPH
npoBeneHnn omnepanuii mo Kapre ouomerpuueckuit Mmetos ayrentudukanmuu Jepxarens Kaprel (Ha ocHOBaHUM
OTIeYaTKa Majbla).

14.4.4. Onepanmu 1O KapTe TPOBOIATCS ¢ oOs3aTtenbHBIM  BBojioM [IMH wnmum ¢ wmemonb3oBaHueM
OouomeTpuyeckoro meroaa ayreHtuduxanuu Jlepxkarens Kaptel. buomerpuueckuii mMeron ayTeHTH(HKAIUN
Hepxatens KapTbl MOXeT MNPHUMEHITBCA TOJIBKO B YCTPOWMCTBaX, O0OOPYJOBaHHBIX OHOMETPUYCCKUM
CUUTELIBATEIIEM.

14.4.5. llepxarens KapTel mpu HaduyuM TEXHUYECKOW BO3MOXKHOCTH B TofpasneneHnu banka wiam depes
yCcTpoiicTBa camooOcnyxuBaHus banka MoxxeT ycTaHoBuTh nmo Kapre IMMUT Ha TpOBEIEHHE Olepanuil B
ABTOHOMHOM peXHUMe (NpeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B MpelesiaX OTPaHWYeHHs, ONpEeAETICHHOrO
Bbankom. [laHHBINA TUMHT HCHOJIB3YETCA (PacXoAyeTcs) MpU MPOBEACHUH ONEPALMid 110 KapTe ¢ MCIOJIb30BaHUEM
MHUKPOTIPOIIECCOpa B aBTOHOMHOM pexxrnmMe (0e3 oOpamieHus kK 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha MPEINPUATHSIX
TOProBiu/yciyr. JINMUT aBTOMaTn4ecky BO30OHOBIISIETCS IO MEPE PaCcXOA0BAHMSL.

Cymma, ycraHoBieHHas no Kapre mis mpoBeneHus omnepanudii B aBTOHOMHOM pEXUME, HENOCTYIHA s
IIPOBECHMS CIEAYIOIMX onepauuii mo Kapre:

- onepanuu 1o KapTe ¢ ucronp30BaHNEM MarHUTHON TTOJIOCHI;
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- omnepanuu yepe3 MoOMIbHBIN OaHK;
- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- ornepanuu cCunvucaHust CcO Cuera KapTLI Ha OCHOBAaHUM IIOPYYCHUA Ha MNCPHUOJUYCCKOC INECPCUUCICHUC
ACHCKHBIX CPCACTB CO Cuera KapTI)I;

- WHQOPMAITMOHHBIE ONepaIuy (3anpoc nHpopMaIuK o pacxoaHoM numute o Kapre yepe3 KonraktHbiit
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- HHBIC onepannun 0e3 OpCAbABICHUA KapTI)I.

Hepxarens KapTel MOXeT H3MEHHTh IMMHUT Ha IPOBEAEHHE OIeparuii B aBTOHOMHOM pPEXHME B Ipeaeax
OTpaHWYEHHS, ONpEJeNIeHHOTO baHKoM, a Takke B Ipeneiax pacxogHoro juMurta no Kapre mpu Hammawnun
TEXHUUYECKOM BO3MOXKHOCTH B TIOJIpa3ieicHny baHka wiu yepe3 ycTpoiicTBa caMmoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BENCHO YMEHBIIICHHE JINMUTA Ha TPOBEJIEHUE OTEepaIiii B aBTOHOMHOM PEXHUME, CTAHOBHUTCS
JIOCTYITHOM NIl IPOBE/ICHHUS B TOM UKCJIE YKa3aHHBIX paHee B JAHHOM ITyHKTE OIepaliuil.

B cimyuae yrpatel Kaptsl, [lepxarens HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaproil, cOBEpIICHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEICHHUE ONepaliii B aBTOHOMHOM PEKUMeE, He3aBHUCUMO OT (akTa uHpopMupoBanus banka
00 ytpare KapTsr.

14.4.6. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanust banka.

14.5. Kaptsi [TIAO Coepbdank [TPO100 «ConnanbHas»

14.5.1. Kapra npuHHMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopuu Poccutickoit deneparium.
14.5.2. Onepanuu o Kapre ocymecTBisroTcs TOBKO B Bamote Poccniickoit deneparum.
14.5.3. Bremyck monomauTenbHbIX Kapt K Kapre [TPO100 «CommansHas HE OCYIIECTBIISETCS.

14.5.4. Kapra [IPO100 «ComuanbHas» BBIACTCS WU IEPEBBINYCKACTCSA JIMIy, MOZABIIEMYy 3asBlICHHE Ha
MoJTydeHue/iepeBbinycKk KapThl, BHE 3aBUCHUMOCTH OT ero (QuHaHcoBOro mnojoxenwus. IlepeBbimyck Kapr mo
WCTCYCHUU CpOKa JICHCTBHS OCYIIECTBISICTCS HE3aBUCHMO OT HANWYHs OIEpaluii B TEUCHHE TOJa,
MPEIIISCTBYIONIETO MEPEBBITYCKY KapThl.

Hns mepesbimycka KapTbl mo mnpuynHE HW3MEHEHHsS NEPCOHAIBHBIX JaHHBIX J[lepkarenss KapTel, THOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMANIBHBIX MPHIOKEHNH baHk mMeeT npaso 3ampocuts y [epxarens Kapter
JOKYMEHT U3 TMOApa3fefieHHs] OpPraHOB COLMANbHOM 3aIIMThl HACEJIeHHS B MOJITBEPKIACHHE BO3MOXXHOCTH
nepeBbinycka KapTel Mo ykazaHHBIM IPUYHHAM.

14.5.5. llepxarens KapTel mpu HanWyMM TEXHUYECKOW BO3MOXKHOCTH HMMEET NPaBO JOMOJIHHUTEIBHO K
NPUMEHEHUIO B KauyecTBe aHaiora cobctBeHHOpyuHoM noamucu IIMH ycraHoBHTR M HCHOJIB30BaTh IPH
npoBeneHnn onepauuii no Kapre Ouomerpuueckuit merox ayrentudukanuu epxarens Kaptel (Ha ocHOBaHMH
OTIIeUaTKa Majblia).

145.6. Onepanun o Kaprte mnpoBomsitcs c¢ oOszatensHbiM  BBoJgoM [IMH wnmm ¢ ucmonb3oBanueM
Oouomerpuyeckoro merona ayreHrupukanuu [epxarens Kaptel. buomerpuueckuii Meron ayTeHTH(UKALUH
Hepxatenss KapTbl MOXeT MNPUMEHATHCA TOJIBKO B YCTPOHMCTBaX, OOOPYAOBAaHHBIX OHOMETPHUECKHM
CUHUTHIBATEJIEM.

14.5.7. Jlepxarens KapTbl mpu HaJIM4MK TEXHUYECKOW BO3MOXHOCTH B HoApasaeicHuH baHka wim yepes
ycTpoicTBa camooOciykuBaHusd banka moxer ycraHoBUTH mo Kapre nMMUT Ha NpoBeIeHUE ONEpaluid B
ABTOHOMHOM pexHMe (NPeJaBTOPH30BAHHBIN KIMEHTOM JIMMHUT) B IpeJellaX OTPaHWYEHUs, ONpe/IeIeHHOrO
BbankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEIEHUH OTepaIyii 0 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaieHus k 0aze JaHHBIX O0aHKa-dMHTEHTA) Ha MPEINPUITHAX
TOProBin/ycayr. JIMMUT aBTOMaTHYECKH BO3OOHOBISICTCS IO MEPE PACXO0I0BAHHMS.

CYMMa, YCTAaHOBJICHHAA 110 KapTe IJId TIPOBCIACHUA onepaum‘/i B aBTOHOMHOM pPEXUME, HCIAOCTYyIIHA JId
MMpOBCACHUS CICAYIOIIUX onepaunﬁ 1o KapTe:
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- onepanuu 1o Kapre ¢ ucnonb3oBaHUEM MarHUTHOM MOJIOCHI;
- onepaiuu yepe3 MoOUIbHBIN OaHK;
- omnepauuu yepes cuctemy «Coepbank OHIainy;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS HA TMEPUOIUYECKOE MEPECUUCITICHHE
IeHeXHBIX cpencTB co Cuera KapTsr,

- nH(GOPMAITMOHHBIE Ollepanyy (3arnpoc HHGopManuy o pacxogHom aumure o Kapre gepes KonTakTHbIi
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- WHBIE orepanuu 0e3 npeabssiaeHust KapTsr.

Hepxatens KapTbl MOXET M3MEHHMTh JMMUT Ha IPOBEICHHE OIEpaluii B aBTOHOMHOM DEXHME B IIpenenax
OTpaHHYEHMs], OompeaeNeHHoro baHkoM, a Takke B Mpeaenax pacxogHoro jaumura no Kapre mpu Hamuuuun
TEXHIYECKON BOSMOKHOCTH B TIOpa3aeneHny banka mim depe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO NMPOU3BENECHO YMEHBIICHNE JIUMUTA Ha MPOBEJICHUE ONepaliii B aBTOHOMHOM pPEXHUME, CTAaHOBUTCA
JOCTYTIHOM IS TPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparuil.

B cmydae yrpater Kaptel, Jlepikarens HECEeT OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproii, coBepIIeHHBIM 3a CYeT
CYMM JINIMHTA Ha TIPOBE/ICHNE ONEPALNii B aBTOHOMHOM pEeKMMe, He3aBHCUMO OT (hakta nHGopmupoBanus banka
00 ytpare KapTsr.

14.5.8. Undopmarus o cpoke neiictBus Kaptst Ha KapTy MoxeT He HaHOCHTBCS. B aToM ciydae nr(OpManmro o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanust banka.

14.5.9. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUHM NEHCHUH W/WIM TOCOOMs Ha CYeT KapThl B
OpTaHM3aIMIO0, OCYIIECTBIIIONIYIO BBIIIATY NEHCHH 1/ mocoOust Kimenry.

14.5.10. bank wmeer mpaBo cmmcate co (Cuera W BO3BPATUTh OpraHy, OCYIIECTBIISIFOIIEMY
MEHCHOHHOE/COIaIbHOE O0ecredeHne, CyMMBbl IEHCUH W/WIM TOCOOWH, H3IHUIIHE IEepedHCIIEHHBIX I0Cie
HACTYILJICHUA O6CTOHTCHBCTB, TMOBJICKIINUX MPCKPAlICHNUE BLIIIATBI IICHCUN I/I/I/IJII/I HOCO6I/IH.

14.5.11. bank wmmeer mpaBo m3siMaTh Kaprty IIPO100 «CoumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nHpOpMALUK 0 ee yTpaTe Aepkatenem KapThl 1100 B ciydyae MOIIEHHHYECKHUX onepanuii o nanHoi Kapre.

14.5.12. Kaprta TTPO100 CommanbHas, BbIaBaeMasi B paMKaxX OTICIBHBIX MPOEKTOB, MOXKET SIBISTHCA
COOCTBEHHOCTHIO MapTHepa banka no amuccuu Kaptsr.

14.6. Kaptsl IIAO COep0aHk ¢ HHANBUAYAJbHBIM TU3AHHOM

14.6.1. Kapra ¢ WHAMBUAYalbHBIM JW3aHOM BBITYCKAaeTCs C HAHECEHHEM Ha IUIEBYI CTOpoHY KapTbl
n3o0paxeHus, BbiopanHoro Kimentom.

14.6.2. Tlonaya 3asBienus ocymiectBisieTcs yepe3 OunmanbHeiii caiit bank wnm B [lonpasnenennn banka. B
ciydae opopmiienus Kaptel Ha Odurmansiom caiite banka KitneHT COOCTBEHHOPYYHO MONKUCHIBACT 3asBICHHUE
Ha nosryuenne KapTel pu mosydeHnn u3rotoBieHHor KapTel B moapazaenennn banka.

14.6.3. KimeHT co3gaer Au3aiiH TUIeBOH cTOPOHBI KapThl ¢ HHANBUIYATIEHBIM JU3AHHOM:
- BEIOpaB IM3aiiH KapThl U3 UMeroleiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4Hciie (OTOM300paKeHHe, HMEIolieecs B pacrnopsbkeHuu Kimenra
(ycrmoBue mpuMeHUMO TOJIbKO J7ist Kapt, ohopmiisembix Ha OdurmaipHoM caiite banka).

14.6.4. Tlpu Boimycke KapThl ¢ MHAMBHIYyaJbHBIM JH3aHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTbl
npencraBieHHoro KiueHtoM u3o0paxkenus, KiMEHT TapaHTHpyeT, 9YTO HMEET TMpaBO MOJb30BaHUS U
pacnopspKeHusT JaHHBIM U300paKeHNeM, B TOM YHCIIe, TPAaBO Ha IpeocTaBieHne ero banky ams pasmenieHus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3aHHOM, U YTO TAaKOE€ MCIIOIb30BAHNE H300paKEHHS HE HApYIIAET MPaB U 3aKOHHBIX
WHTEPECOB TPETHUX JIMI, B TOM YHCJIE MPaBa YaCTHOHW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
WCKITIOYUTEIBHBIX (MMYIIIECTBEHHBIX) MPaB, a TAK)KE JIMYHBIX HEMMYIIIECTBEHHBIX U UHBIX MPaB.

14.6.5. Knuent o0si3aH yBEAOMHTS JIIOJCH, 3ae4aTIieHHbIX Ha N300paXeHUH, O TOM, YTO AaHHOE M300pakeHHe
OyZeT MCIoJIb30BaHO AJs pasMelieHus Ha Kaprte ¢ mHAMBHAYyallbHBIM JU3aiHOM, W MOJYYHUTh UX COIJIacHe Ha
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TaKoe MCIIO0Ib30BaHne. baHk MMeeT mpaBo 3aIpOCUTh JOKA3aTeIbCTBO MTOATBEPIKIACHHS COTITIACHS JIUII, YKa3aHHBIX
Ha N300paykKeHUH WU TIOATBEP KICHIE ITpaBa MCIIOIb30BaHus n300pakeHus KitmeHToM.

14.6.6. 3anpemeH0 HCIIOJIb30BAaTh 3allUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTI0OBIX OTKPBITBIX WU 3aKPBIThIX HCTOYHUKOB, BKJIIHOYasA I/IHTCpHeT).

14.6.7. 3anpeieHo WCMONIB30BAThH YIS pa3MelieHus Ha Kaprax ¢ WHIMBHIYATbHBIM JU3aHHOM H300paKEHUS,
coJieprKariue:

- TeneoHHbIC HOMEpa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHUCIIE 3JCKTPOHHBIC), MHTEPHET-CAalUThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- MEaaJi, MOHETDBI, ACHC)KHBIC 3HAKU, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HCyHOTpe6J'I${eMLIC;

- MOJUTUYECKUE, PEIUTHO3HBIE, KyJIbTOBBIC JIO3YHTH U CUMBOJIBI, (yiard, repObl 1 MHbIE CUMBOJIBI BJIACTH,
C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JItoeH B popme);

- Mar€pualibl, HMCIOIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIMHCTBAM, COOBITHAM U MCPONPUATUAM,;

- MaTepuanbl W CHUMBOJIBI  AHTUKYJIBTYPHOM, aHTUPETUTHO3HOM, aHTHUCOLMAIbHOM, pacoBod U
JUCKPUMHHUPYIOILECH HAapaBIEHHOCTH;

- TMO0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun uaM H300paKEHHS MyONUYHBIX JFOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINEH,
CIIOPTCMEHOB, BEIYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEH (TepOeB MYJIbTHIUIMKAIIMOHHBIX (PHIIBMOB H T.IL.);

- KaJpbl U3 KUHOGUIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALIMK K KHUTaM;

- peKJIaMHBle MaTepuanbl, TOBAapHBIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, a0OpeBHATYpbl, CHMBOJBI W
HanMCHOBAaHUA KOMHaHHﬁ, a TaKXC IMPOAYKHHIO 3apCTUCTPHUPOBAHHBLIX TOBAPHBIX 3HAKOB U 3HAKOB
oOciyxuBaHuA (BKITIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITYKHBAaHHUSA);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAass W300pakeHHe JepiKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
WCIIOJIb30BaHUE IS 1IeNIel UICHTU(UKAIINY;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMW/3HaKaMH OOCIY)KMBaHHWs, W300paKeHUs aBTOMOOWIE W WHOW TEXHWKH C Yy3HaBaeMbIMH
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTyKHUBAHHMS,

- T00ble M300paKeHHs aJIKOTOJIBHOM W CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUI), a TakKe TOHHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, MPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KeHI/ISI, CBsA3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6J'IeHI/IeM HAapKOTHKOB;

- n300paKeHUs1 OpPYXHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJIECTOB,
Kopabieil, paker u T.IL.;

- n300paKeHUsl, KOTOPBIE MOTYT IOBJIEYh MpPOOJIEeMbl MpU OOCHyX)uBaHWM KapTbl Ha NpennpUsATHIX
TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHblE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEMOM
HEeJOMyCTUMBIMHU K pa3MmenieHuto Ha Kapre.

14.6.8. B cnyyae HapylieHHs BHIIICU3I0KEHHBIX TpeOoBaHuii, baHk mMeeT npaBo oTka3ats KiMeHTy B BBITyCKe
KapThbl ¥ HONPOCUTH 3aMEHUTH N300pakeHHeE.

14.6.9. NzobOpaxenne Ha KapTe ¢ MHAMBHIYAIbHBIM JTU3AIHOM MOXET UMETh HE3HAUYHUTENLHBIE OTIHYHUS OT
M300pakKeHNs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEH HACTPONKM LBETONEpenadn (KaTnOpOBKH) MpH Moiade
3asBieHus Knuenrom uepes UnTepHer.

14.6.10. IIpu Bemycke KapTel ¢ WHAMBHAYaJIbHBIM JAM3aHHOM C HAHECEHHWEM M300pakeHUs,
npenoctasieHHoro Kinrentom, KireHT HeceT 0TBETCTBEHHOCTh Tepe/i baHKOM M TPEThbUMU JIUIAMU 110 JTFOOBIM
MPETEH3HUSIM U UCKaM, KOTOpPbIE MOTYT OBITh IIpeAbsIBICHB! K baHKy MM MEXIyHapOIHBIM IJIATEKHBIM CUCTEMaM
VISA International u MasterCard International B CBSI3u ¢ Hapyll€HHEM aBTOPCKMX M MHBIX NPaB, BBI3BaHHBIX
pa3MeInieHneM JaHHoro n3obpaxenus Ha Kapre ¢ mHauBHAyanpHBIM Anu3aifHOM. KiueHT o0si3yercss BO3SMECTUTh
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Banky ymiep6, BO3HUKIINIA B CBSI3M C HAPYIICHHEM aBTOPCKUX W MHBIX MPaB B YKA3aHHBIX B HACTOAIIEM ITyHKTE
CITyJasx.

14.6.11. Brinyck nONMOMHUTENBHBIX KapT K cueTy KapThl ¢ HHAMBUAYaABHBIM AU3aHOM OCYIIECTBIISAETCS
C IM3aliHOM, COOTBETCTBYIOLINM IU3aiHy OCHOBHOW KapTsl ¢ MHAMBUAYabHBIM JU3aIHOM.

14.6.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3aifHOM MEPEBBITYCKAeTCS C W300paKeHHeM, BHIOPAHHBIM
KiineHToM npH BBIITYCKE YKAa3aHHON KapThI.

14.6.13. Usmenenne nuzaiiHa mpu mepeBbllycke KapTel ¢ MHOMBHAYaNbHBIM AM3alHOM MO JIO00MH
NpUYMHE JOMycKaeTcsi C corylacud banka u npu Hamuuuu y baHKa COOTBETCTBYHOIIEH TEXHUYECKOM
BO3MO>KHOCTH.

14.7. Kaptel YIK - [IPO100 «YuuBepcaasnas» u kaptel YIK - [IPO100 «CounanbHas» - 6aHKOBCKOIo
npuioxenns IIAO COepdaHk Kk YHUBepCAIbHOM 3JIEKTPOHHOM KapTe

14.7.1. Dnextponno-neberoBass  OankoBckas kapra  YOK-ITPO100  «VYuusepcanbHas» / YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJIsieTcsl 0aHKOBCKMM mnpuiioxkeHneMm [TAO Coepbank st
VYHuBepcaabHOH 3MEKTPOHHON KapThl. 16-TH 3HAUHBIA HOMEp OAHKOBCKOW KapThl pa3MeliaeTcss Ha OOOPOTHOM
CTOpPOHE YHHUBEPCAIHHON AIIEKTPOHHOW KapThl (B JIEBOM HIDKHEM yriay). Cpok medcTBUS OaHKOBCKOW KapThI
PaBEH CPOKY NEHCTBUSA Y HUBEPCATIBHOU 3IIEKTPOHHOM KapThl.

14.7.2. Kapra npuHHMaeTcs K 00CITy>)KHBaHUIO TOJBKO Ha Tepputopuu Poccutickoit Denepariuu.
14.7.3. Onepanuu o KapTe OCYIIECTBISIIOTCS TOJBKO B BamoTte Poccuiickoit eneparum.

14.7.4. Brimyck MOTMONMHATENBHBIX OaHKOBCKUX KapT st kapT YOK - [TPO100 «YHuBepcamsHas» 1 kKapThl Y OK-
I[MPO100 «CormanbHasy HE OCYIIECTBIISIETCS.

14.7.5. Onepanyu 1o KapTe NPoBOAATCA ¢ 00si3aTenbHbIM BBogoM [TH.

14.7.6. Hdepxarens 0AaHKOBCKOHM KapThl P HAIWYHH TEXHUYECKOW BO3MOKHOCTH B TOApa3/elneHny baHka mim
4epe3 yCTpoicTBa caMoo0cIy)kuBaHus baHka MOXXET YCTaHOBHTB MO KapTe JTUMHUT Ha MPOBEACHUE onepanuii 6e3
oOpamieHust kK 0a3e JaHHBIX OaHKa-dIMHTEHTa (Jajee — ABTOHOMHBIA pPEXHM) B IpefesiaX OTrpaHu4eHHs,
onpeneneHHoro bankom. [lepkarens MOXET COBEpPIINTh OAHY HJIM HECKOJBKO OINEpalii Ha MPEATPHATHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JTUMHUTA HITH IO COBEPIIICHHUS OTepaIiu ¢ oOpalieHneM K 0a3e JaHHBIX OaHKa-
smureHTa (mamee - on-line- pexkum) (Hampumep, MyTeM COBEPINEHHS ONMEpanuii «3ampoc OajgaHca KapTei»).
JlaHHBIN TUMUT HCTIONB3YeTCs (pacxoayeTcs) TOJIBKO MpY MPOBEACHUN ONEpalfii Mo KapTe ¢ UCIOIb30BaHUEM
Mukponpoueccopa. Ilocie coBeprienust omepanuii B on-line pexume ycTaHOBICHHBIH JlepkareneM JIHMHUT
ABTOMAaTHYECKH BOCCTAHABIMBAETCS O MAaKCHMAJIBHOTO 3HAUYEHUS MJIM PACXOAHOT0 JINMUTA Ha CUETEe KapThl.

CyMMa, ycTaHOBJIEHHAsI B Ka4eCcTBE JIMMHUTA Ha MPOBEACHUE ONEPalliii B aBTOHOMHOM PEKUME, HEJOCTYITHA IS
MPOBEACHUS CIICTYIONINX ONEPAIHi 10 KapTe:

- ornepanuu 1o Kapre ¢ ncnonb3oBaHHEM MarHUTHOMU TOJIOCHI,

- omeparuu yepe3 MoOWITbHEIN 0aHK;

- ornepanuu yepes3 cucrtemy «Coepbank OHain;

- ornepanuu ClIiMCaHusa CO CUE€Ta KapTbl Ha OCHOBAHHU IOPYUYCHUA Ha IMCPHUOJUYCCKOC ICPEUNCICHUC
ACHCIKHBIX CPCACTB,

- MH(OPMaLMOHHbBIE Onepauuy (3anpoc HH(popMaK O pacXOJHOM JUMHTE 1O KapTe uyepe3 KoHTakTHBIN
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHUS);

- HHBIC Oonepanun 0e3 NpCAbsABICHUA KaPThI.

Jepxarens YHUBEPCATBHON AIIEKTPOHHOW KapThl MOXKET U3MEHUTh JIMMHT OAHKOBCKOW KapThl Ha MPOBEACHUE
oTiepaniii B aBTOHOMHOM PEXKHUME B TIpeiesiax OTPaHWYCHHs, OMPESICHHOT0 baHkoM, a Takke B Ipeaenax
PacXOJHOTO JIMMUTA TI0 OAaHKOBCKOW KapTe MPY HAIMYNH TEXHUYECKOH BO3MOXHOCTH B Tojpa3jeicHnn banka
WU 9epe3 ycTpoicTBa camooOcykuBanus banka. Cymma, Ha KOTOPYIO TIPOM3BEICHO YMCHBIICHUE JTUMHUTA HA
IIPOBEACHUC onepaunﬁ B ABTOHOMHOM pPEXKUME, CTAaHOBUTCA HOCTynHOﬁ o4 TPOBEACHHA, B TOM YHCIIC
YKa3aHHBIX PaHee B JAaHHOM IIYHKTE, ONEpaLUii.
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B ciyyae ytpatbl YHUBEpCaIbHOU AJIEKTPOHHON KapThl, JlepkaTenb HECET OTBETCTBEHHOCTh MO OIEpaIUsiM C
0aHKOBCKOW KapTOW, COBEPIICHHBIM 3a CUET CYMM JIMMHUTA Ha MPOBEACHHE ONepaIfiii B aBTOHOMHOM DPEXHME,
He3aBHCHUMO OT (pakTa nHhopMupoBaHus banka 00 yTpaTe YHUBEPCATLHOM JICKTPOHHOM KapTHI.

14.7.7. Ina nepeuncienus: neHcun u/mnm mocodbuss Ha cueT kapThl YOK-TIPO100 «Coumanbhasy Kiuent
JOJDKEH TepenaTh 3asiBICHHE O MEPeYHCICHWH MEHCHU W/WIM TOocoOMs Ha cyeT OaHKOBCKOW KapThl B
OpTaHM3aINI0, OCYIIECTBISIONIYIO BBIIUIATY IeHcuu w/min mocobust Kmmenty. bank nmeer mpaBo cmmcaTb co
cuera KapTel YOIK-ITPO100 «CormmansHas» 1 BO3BPATUTH OpraHy, OCYIIECTRISIONIEMY TEHCHOHHOE/COTHaIbHOE
o0ecrieyeHre, CyMMbI IEHCUH W/WIIK 1OCcOOW, M3NUIIHE MEPEYUCICHHBIX TOC/Ie HACTYIUICHHS 0OCTOATENLCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOcoOusI.

14.7.8. TlepeBbimmyck 3J1eKTpOHHO-IeOeTOoBOM OankoBckoi Kapthl YOK-TTPO100 «YuuBepcambHass» /YIK-
I[MPO100 «CoumanvHast» - GankoBckoro mpunoxkenuss [IAO COepOank 0e3 3aMeHBI WM BbIIaud TyOJnMKaTa
YHuBepcaabHON 3JEKTPOHHON KapThl HE JOITyCcKaeTcs.

14.7.9. Jlyig 3aMeHBl WM MONyYeHUs TyOIMKaTa Y HUBEpCAIbHON AIIEKTPOHHOM KapThl JlepikaTento HeoOX0JuMOo
obOparutscs B [lyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON IIEKTPOHHON KapThl.

st akTUBanuy OaHKOBCKOM KapThl B Clydyae 3aMEHBI Y HUBEPCAJIbHOM 3JIEKTPOHHOW KapThl 10 MCTEUEHHsI CPOKa
NEeHCTBHA, a TaKkKe B Cilydae NONy4YeHHS IyOnnKata YHUBEPCATbHOH DIEKTPOHHOW KapTel J[lepikarermto
HEOO0XOIUMO 00paTuThCsi B OaHK 1O MECTY OTKpPBITHSI cueTa OaHKOBCKOW KapThl, MPEIbSBUTH MOTYYEHHYIO
YHuBEpCcaIbHYIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIONIUI THYHOCTD.

14.7.10. Bank BmpaBe otkazarte B akTuBauuu kapTel YOK-TTPO100 «Yuusepcanpnas»/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro mnpunoxkenus [IAO CoOepOank i YHUBEpCaTbHOH SIEKTPOHHON KapThl B
CIyJasiX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEIILCTBOM.

14.8. Kaptsbl Visa «Aspoduior»

TepMuHbBI U onpenesieHUs
AdpodioT — [TAO «A3podhI0T-pOCCHIICKIE aBUATTMHUI.

Muin — Munu, HauucisieMble bankom B cootBetcTBUH C «IIpaBunamu Hauucnenuss Munb» Ha Cuer yyeta Muib
MPY COBEPILICHUHU OIepaluii ¢ ucrnoib3oBanueM Kaptel Visa «A3podiioT» ¥ BBINYIICHHBIX K €€ CUeTy
JIOTIOJTHUTENBHBIX KapT.

Mporpamma - Ilporpamma «Aspodnor bonyc» OAO «AspodioT-poccuiickue aBUATMHHNY, MO3BOJISIONIAS
VYuactauky [IporpamMMbl moiydaTh NpPEeMUH IPU TOJNB30BAaHUM YyciyramMu AspodjoTa W €ro mapTHEpOB B
COOTBETCTBMH C yciioBUsAMH [IporpaMMel.

Cuer Yuactauka B IIporpamme - cuet, oTKpbIBaeMblii Aspodiiorom YuactHuKy [IporpaMmel i yueta Muib,
HAYMCIISIEMBIX B COOTBETCTBHH C YCIOBUAMU [Iporpammet.

Cuert yuera Muab — cuer, oTKkpbiBaeMblil bankom aepskatento Kaptsl «Visa Aspoduior», npeqHa3HaueHHBIN IS
ydyeta Muis.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«[IpaBuia Haumcienuss Mwuiab» - [lpaBuna Hauncnenns Mwuib B mporpamme «Aspodior bonyc» mpu
COBEpILICHUU JiepikaTesieM OaHKOBCKON KapThl Visa «A3poduioT» omepanuii ¢ WUCIOJNb30BaHUEM KapThl -
JOKYMEHT, YTBEp)KJICHHbIH BaHKOM, ompenensromuii nepedeHb onepanuid, COBEPUICHHBIX C HCIOJIb30BaHHEM
Kapter Visa «A3podnoT» M JOONMONHHUTENBHBIX KapT, BBINYLIIEHHBIX K €€ CuUeTy, M0 KOTopbiM baHkom
Mpou3BoOANTCA Haunciaerne Mutp Ha Cuer yuyera Muub.

14.8.1. Jepxarens (Yuactauk [Iporpammel) nmopydaer banky exeMecsiHO MPOU3BOANTH HaYHCIeHue Muib Ha
Cuer ywyera Munp B cooTBeTcTBHHM C «llpaBujamMm HayuCIIEHHS MWIb», pa3MeniaeMbIMH baHkoM B
nonpasneneHuax banka w/winm Ha odpunmanbHoM caiite banka, u HampaBisATe B Aspoduior uHpOpManuio o
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KOJMdecTBE MUJb 3a OTYETHBIH IMEpUOa I TOCIeAYIomero 3aducicHus Munb Aspoduiotom Ha Cuer
VYuacrthuka B [Iporpamme.

14.8.2. bank uHpOpMHUpYyeET AepKaTeist 0 KoIudecTBe MMib 32 OTUETHBIM NepHO B exkeMecsyHbIx OTuerax mo
cuety Kaptsl Visa «Aspodnor».

14.8.3. [lepkarenn MMeeT MPaBo 0OpaTuThcs B baHK B cilydae HECOTIACHS ¢ KOJMYECTBOM HAYUCIIEHHBIX MUIIb.

14.8.4. Ecnu nepxatens He oOpatiiicsi B baHk B TeueHue 6-Th MecsneB ¢ nathl popmupoBanus OTyera mo c4ery
KapTel, Munmu 1o KOTOpoMy HE ObUIM HAYHMCIICHBI A3po]IIOTOM, OTKa3aTh JACPIKATENI0 B HaYMCIeHHH MWb 3a
MIEPUO/T, OTPAKEHHBIH B YKa3aHHOM OTYETE.

14.8.5. [lepkarens cornamaercs ¢ TeM, 4To baHk BIpaBe BHOCUTh H3MeHEeHHS B «[IpaBuiia HAYMCICHUS MY C
MpeIBapUTEILHBIM YBEIOMIICHHEM HE MeHee 4eM 3a 30 kaleHJapHbIX qHer B OTdeTe Mo CYeTy KapThl, W/WIN
yepes nmojpasaencHus banka B OCTYITHOM JIJIsl O3HAKOMIICHUS KITUCHTY MECTe, H/UIu oUIMaNIbHbINA caiiT baHka.

14.8.6. TIpu mocpounom mepepbinycke KapTel Visa « AdpoduioT» B CBA3U C U3MEHEHUEM JIATHHCKOTO HAITUCAHUS
UMEHU W (aMWINK ACpKaTelsl JODKEH B BO3MOXKHO KOPOTKHE CPOKH NPOMH(OPMHUPOBATH A3pOQUIOT O
BHECEHHBIX H3MCHCHUSX.

14.8.7. BaHk He HeceT OTBETCTBEHHOCTH IPH BO3HMKHOBCHUHW pa3HOINIACHH MexAy aepxkareiem Kapter Visa
«Aspodaor» u AspodroTom.

14.8.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJICPXKKy 3auucieHus Aspoduorom Ha Cyer Y4yacTHUKA B
[Iporpamme Muns, nH(DOpMAIHUS 0 KOTOPBIX OBLIIa CBOEBPEMEHHO Iiepenana bankom AspoduioTy.

14.9. KapTbl, BbIlIyCKaeMble B PpAaMKaX 3apIJIATHOTO MPOEKTA

14.9.1. Jlannsie KapThl BBIITYCKalOTCS paboTHUKaM MIpeInpUATHI (opranuzamnum) 190031
ydaiuMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM YUeOHBIX 3aBelIcHHl, 3aKIIOYMBIINX C bBaHKOM IOroBOp O
NPEIOCTaBICHUHN YCIYT B paMKaX 3apIUIATHBIX IPOEKTOB, M HCIIONB3YIOTCS Ul 3aunciieHns Ha Cuera KapT
3apabOTHOM TIIAThI, CTHIICHIUH U T.1.

14.9.2. 3a obGcayxuBanue Kaprt, BBIIYCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3UMAETCsl KOMHCCHS B
pa3Mepe, TPEIyCMOTPEHHOM JIOTOBOPOM O TIPENOCTAaBICHHHM YCIyr B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKJIFOUEHHBIM MeXX Ty baHkoM U npearnpusitieM (OpraHu3allyeil)/yaeOHbIM 3aBEICHAEM.

14.9.3. Jnsa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
oOciyxuBanre KapTel, B pazmepe ycTaHoBIeHHOM Tapudamu Uit COOTBETCTBYIOIETo Buaa Kapt, BBIMTYIIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CIEIYIOMINX CIyYasix:

14.9.3.1. npu yBonbHeHunn/cMene KimeHToM MecTa paboThl /y4eOsr;

14.9.3.2. npu pacTop>keHHH JOTOBOpaA O MPEIOCTABICHUH yCIyT B PaMKax 3apIUIaTHBIX POEKTOB, 3aKIIFOYEHHOTO
Mexay bankoM u npeanpusituem (opranusanueii)/yueOHbIM 3aBEACHUEM;

14.9.3.3. mpu BeIOOpe KnneHnToM MHOW KpeAUTHOM OpTraHu3alluy s MOTydeHUs 3apab0THOM TUTaThI, CTUTICHIUN
T,

14.9.3.4. mpu oTcyTCTBMM 3auyMcieHUH (3apruiaThl, cTUneHAWd W T.4.) Ha Cuer Kaprel mo norosopy o
NPEIOCTaBICHUH YCIIYyT B paMKaX 3apIUIaTHBIX POEKTOB B TeUEHUE 3 (TPEX) MECSIEB IMOIPS.

B ciydae Hecornacusi ¢ HOBBIME YCIIOBUSIMHU 00cykuBaHusi KitmeHT nmeer npaBo ooparuthest B [lonpasnenenue
banka nist pacropskenus JloroBopa B coorBeTcTBuM ¢ 11.13.1 Ycnosuid.
14.9.4. Bank uMmeeT TpaBO TPHUHITH  PEUICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIOBUS

obcykuBanus (14.9.3) u npekparuth aeiictBue Kaptel.

14.10.KapTa ¢ 6eCKOHTAKTHOI TeXHOJIOTHei

14.10.1. Kapra mo3Bomser ocymectBisaTe beckontaktHeie omnepammun B TCII m  ycrpoiicTBax
CaMOOOCITYKUBaHUS.
14.10.2. [Ipu oTCyTCTBHUM TEXHUYECKOW BO3MOXKHOCTHU MPOBENCHUS BECKOHTAaKTHOHN omepanuu Omepaus

o Kapre npoBoauTcs 110 KOHTAKTHOM TEXHOJIOTHH.
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14.10.3. Beckontaktabie omepamun B TCIT Ha cymmy B mpemenax 1000”7’ py6ieil BKITFOUHTEIBHO,
npoBosaTes 6e3 BBoma [IMH u moanmucn KinenTa Ha deke.

14.11. KapTa ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.11.1. Ha Kapre nomonHuTensHO pa3MelIeHO TpaHCHOpTHOe mpuioxkeHue. [Ipoe3ng Ha Tpancmoprte
OCYIECTBISIETCS. € HCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HNpUOOpETeHHUS
JlepKaTeneM «IIPOE3IHOrO OMIeTa» dbepes yAadeHHbIC KaHAIB OOCTY)KHBAHHS ° WIH HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIUKOM YCITYT.

14.11.2. VYcnoBus mpHOOpETeHNS «IPOE3AHBIX OWIIETOB» W TOPSAOK OIUIATHI MPOE3Na PETyIHUPYIOTCS
npaswmiamMu [locTaBmMKUKOB yCiayT (IEPEBO3YHKOB).

14.11.3. B cnyuae yrpatel KapTsl ¢ TpaHCIOPTHBIM MPUIOKEHUEM JIEHEKHBIE CPEJICTBA, YIJIAUEHHBIE 3a
«IIpOE3AHbIC OUIIETHI», HE BO3BpAIAcTCs.

14.11.4. B cnygae wemcmpaBHOcTH KapThl C TpaHCIOPTHBIM MPHJIOKEHHEM WM TPAHCIIOPTHOTO
npwiokeHus: Jlepxkartens wMeeT mnpaBo oOpaTuThes K [locTaBHIMKYy yCiayr 3a BO3MENICHHEM CTOMMOCTH
MPUOOPETEHHBIX UM M COXPAHCHHBIX B TPAHCIIOPTHOM MPHIIOKESHUU KapThl «IPOE3THBIX OUIICTOBY.

14.12.YcnoBus Beimycka u obcay:xusannsi NFC-kapTo”
14.12.1. Hepxarens MoxeT BEITycTUTh NFC-KapTy B opsiike, OnpeeIeHHOM HACTOSIIIAM Pa3IeIoM.

14.12.2. Jepxatento NpeaocTaBiseTCs BO3MOXKHOCTH BbIycka NFC-kapThl TONBKO TNpH HaIUYUH
neiicTBytomieit ocHoBHOH JleOeToBo# KapThl ¢ oBepApadTOM HITH JOMOTHUTEIFHONW KapThl, BRITYIIEHHONW HA UMS
Hepxarensi, K KOTOPHIM MoKIIt0YeHa Y ciryra «MoOWIhHBIN OaHK».

14.12.3. NFC-kapra He umeeT MatepuaabHoro Hocurens. Homep NFC-kaptel coxpaHnsiercs B MoOUIbHOM
ycrpoiictee [epxarens. [TMH u cpok netictBus NFC-kapThl Takue ke, kKak y J[e0eToBoii kapThl ¢ oBepApadToM
WJIY IOMOJIHUTENIBHOU KapThl, K KOTOpeIM NFC-kapTa OTKphbITa.

14.12.4. Beimyck NFC-kapThl BO3MOXKEH K OCHOBHOH JleOeroBoit kapTe ¢ oBepapadToM WU
JOTIOJTHUTENBRHON KapTe [epxkarens npu Hammumu y [epikatens goctyna kK cetd MHTepHeT uepe3 MobOuibHOE
YCTPOIicTBO, KoTOpoe mozepxkuBacT NFC-TEeXHONOTHIO, K COOTBETCTBYIOIIEr0 MOGHIIBHOTO TIPHIIOKCHHS .

14.12.5. Odopmnerne NFC-kaptel ocymiecTBisercs: JlepikareneM camMOCTOATEIbHO dYepe3 MoOwmibHOe
YCTPOMCTBO ¢ BBeIeHHMEM B MOOWILHOM TpHIOXKEHWH Homepa JlebeToBoit KapThl ¢ oBepapad)TOM HIIH
JIOTIONTHUTENILHONW KapThl, K KOTOpbIM OTKpbiBaercss NFC-kapra, cpoka ee jeiicTBus, paMuiuum u HMeEHH
Jlepxareisi, yKa3aHHBIX Ha JIMIIEBOW CTOpPOHE KapThl, a Takke koma CVV2/CVC2, yka3aHHBIX Ha 0OpaTHON
CTOpPOHE KapThl, M KOJAa IOATBEPXACHUs, monydeHHOro Jlepkatenem B Buae SMS-cooOlneHuss Ha HOMeEp
MOOMIILHOTO TesieOHa, TOAKIIOYeHHOro K Yciayre «MoOwnbHbid Gank». Ilo dakry Beimycka NFC-kapthr
Hepxatento Hampasisiercs SMS-cooOmienne Ha HOMEp MOOMJIBHOTO TenedoHa, MOAKIIOUYEHHOTO K Yciyre
«MoOHUITBHBIN GaHK».

Cogsepiienue JlepkareineM yKa3aHHBIX BBIIIC JICHCTBUEM, B TOM 4YHCJE BBEACHHS KOAA IOITBEPKICHHUS,
nomrydeHHoro [lepxatenem B Buge SMS-cooOmieHns Ha HOMEp MOOWIBHOTO TeneoHa, MOAKIIOYEHHOTO K
Yenyre «MoOWIbHBIR — OaHK» MOJTBEpKJaeT oO3HakomiieHHe Jlepxkarensa ¢ YCJIOBUSMHM BBIyCKa U

" Ias TCII, ¢ xotopsivi [TAO CGepGaHK 3aKTIOYEHBI TOTOBOPHI SKBAHpHHTa, GECKOHTAKTHBIC OIEpAIMH B cymme 10 1000 pyb.
coseparorcst 6e3 Beozxa [TMH. Ecnm onepauunst nposogurcst B TCII, 3akiio4MBIIEro JOTOBOp dKBailpuHra ¢ IpyruM OaHKOM, cyMMma
OECKOHTAKTHOH ormepanyn, coBepiraemoii 6e3 Beoaa [IMH, ompenensercs 6aHkoM — 3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 pyo.
JUISL OTIepalii, CoBepiIaeMbIX Ha Tepputopuu Poccuiickoit ®eneparn). Ecinn onepariust mpoBoauTest 3a pyOeKoM, TO pa3Mep CyMMBI, 110
KoTopoii He Tpebyercs BBoj [IMH, onpenensercs mpaBHiIaMy IUIATEKHON CUCTEMEI, ISHCTBYIONIMMH B JAHHOM rocyfapcTBe (0OBITHO 3TO
skBuBajieHT 25 EUR B MecTHOI BanoTe).

7
8 WNudopmamuss o crmocobax MPHOOPETEHHs «IIPOE3AHOr0 Owmiera» depe3 YaleHHbIE KaHAIbl OOCITY)KMBAHUs pa3MelleHa Ha
Od¢unuansHoM caiite banka.
7 .

° TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.

®CoorBercTByIolee MOGHIBHOE NPHIOKEHHE 3arpykaercs B MoGuiIbHOE ycTpoiicTBo JlepiKatens 1o WHMLuaTHBe Jlepkaress I
HPEIyCTaHOBICHO MPOM3BOAUTENIeM MOOMIBHOTO ycTpoicTBa. IlepedeHb COOTBETCTBYIOIIMX MOOWIIBHBIX HPHJIOKEHHII pa3MelleH Ha
OdunransHoM caiite banka.
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obciyxuBaans NFC-kapTsl, corflacie ¢ HUMH U IPUCOEINHEHHNE K HUM.

[Mpu wammunm B banke TexHuueckod Bo3MokHOCTH odopmieHne NFC-kaptel ocymiectBisiercs Jlepxkarenem
yepe3 Cucremy «Coepbank OHIaitH.

14.12.6. NFC-kapra ucnonssyercst anst coBepiuenus onepanuii B TCII, Bkmiowas cetb MHTepHeT, u B
YCTPOHCTBAX CAMOOGCITY KHBAHUS® .

14.12.7. Jnst yiydiieHusl kadecTBa OOCTY)KMBaHHsI OIIEpaIldii, coBeplIaeMbIX ¢ ucrnonb3oBanueM NFC-
TEXHOJIOTHH, W TOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOpSIOK U ycnoBus ucnonb3oBanus NFC-kapTel, n3BecTiB 00 3ToM JlepikaTelnsi B COOTBETCTBUU € MyHKTOM 1.4
OO0mux yCcIoBHA.

14.12.8. PacuerHble (pacueTHO - KacCOBBIC) JOKYMEHTHI, 0()OPMIISIEMBIC MPU COBEPIICHUM OIEpaluil C
ucnonb3oBanueM NFC-kapTel, MOTYT OBITH MOAMKCAHBI JMYHON moAanuchio Jlepxartens JnOO cOCTaBIEHBI C
ucronp30BaHeM AHanmora cobctBeHHopydHoU moamucu Jepxkartens — IIMH ocuoBhoit JleGeToBO# KapThl ¢
oBepapadTOM WIIM IOMONHHUTENBHOW KapThl, K KoTopod oTkpbiTa NFC-kapra, nmu00 myTeM HpOXOXKIECHHS
AyTeHTH(UKAUK B COOTBETCTBYIOIIEM MOOMIEHOM IMPHUJIOKEHUH, C MCIIOIb30BaHUEM KOTOPOTO OCYILECTBIICH
BeIyck NFC-kapTel Ha MoOuIpHOM yeTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMH TAHHBIMU Ha MOOITEHOM
YCTpO¥CTBE /MK BBOAA mapoiisi MoOMIBHOTO YCTPOWCTBA, B MaMsITH KOTOpOro coxpaHeHbl PexBuzntel NFC-
kapTel). Omnepanun ¢ ucnonszoBanueM NFC-kapTel moryT npoBoautThcst 0e3 BBoaa [IMH wnu moamucu
Hepxarens Ha yeke. PacueTHO—KaccoBbIe JOKYMEHTHI MOAMNMCAHHBIE WM COCTaBJICHHbIE yKa3aHHBIMU BBIIIE
croco0aMu ABJSIFOTCA HAIJICKAIIMM MOATBEP)KICHUEM TOIO, YTO PACHOPSIKEHHE HA MPOBENCHHE OIEpauu Mo
Cuety Kaptsl coctaBneno u nogmnucano Kiuenrom.

14.12.9. Hepxatens, opopmuBmmii NFC-kapty, 00s3yercsi He mepenaBatb MoOWIBHOE YCTPOWCTBO, B
MaMsATH KOTOPOTo coxpaHeHbl pekBm3UThl NFC-kapThl, TpeThuM Jniiam.

14.12.10.B ciy4ae yrparsl MOOHIBHOTO YCTPOHCTBA, B TAMITH KOTOPOTO coxXpaHeHbl pekBU3nThl NFC-kapThl,
Hepkatenb JODKEH HE3aMEMTUTEIbHO coo0muTh 00 yrpare MoounsHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHam, ykazaHHbIM B IlamsaTtke Jepxarens. YBeqoMIIeHHE CUATACTCS MOJYYEHHBIM B MOMEHT 3aBEpPLICHUS
TeneoHHOTO pasroBopa c orneparopoM KonrtaktHoro LlenTpa banka, B xo1e koToporo [lepxarens mpemocTaBuI
BCIO He00X01uMyt0 nHpopMaIvio Jis BoinoiHeHus biokuposku NFC-kapThl.

14.12.11. Ecniu napons MoOHIBHOTO YCTpOHCTBa W/ MOOUITBHOE YCTPOMCTBO, B IAMSATH KOTOPOTO COXPaHEHBI
PexBusntel NFC-KapThl, cTaqu AOCTYIHBI TPETHUM JHLAM, Jepxarens 10KeH HEMEIJICHHO COOOIMINUTL 00 3TOM
B bank no tenedonam, ykazanubiM B [lamsarke Jlepxarens.

14.12.12. ns 6nokupoBku NFC-kaptel Jlepkatesro HE0OX0IUMO BBITIOJIHHUTE OJTHO U3 CICIYIOIINX JCHCTBHIA:

- obparutbess B KonrtaktHeiii Llentp banka mo Ttenedonam, ykasanaeiM B llamstke Jlepxkarens, u
CJIEOBATh NOJTYYEHHBIM HHCTPYKLUSIM;

- ynamuth NFC-kapty ¢ ucrons3oBanneM MoOHIBHOTO MTPHIIOKEHUS Banka®’;

- ynanute NFC-kapTy, HCHOnb3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MoOunbpHOM ycTpoiicTe [lepxaTens.

Hns  naneHedimero wucnonb3oBanusi NFC-kapter  JlepkaTento HE0OXOIWMO BBITYCTHTH/ IMEPEBBIMYCTUTH
JlebeToByto KapTy ¢ oBepapadTOM WIM JOMOJHUTEIbHYIO KapTy (ecau 3To mpexycMoTpeHo OOmmmun
YCIIOBHSIMH) M TIOCJIE MOJyYeHHUs] HOBOM/mepeBblinyiieHHOH lebeToBoi KapThl ¢ oBepapadTOM OPOPMUTH HOBYIO
NFC-kapty B coorBercTBuH C 1. 14.12.5 O0mux ycnoBuii.

14.12.13. KiineHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToii, COBepIlCHHBIE 10 MOMEHTa
nony4yeHus: bankom yBemomnenuss o0 yrpare MoOunbHOro ycrpoiictBa/NFC-kapThl, B mamsaTtd KOTOPOTo
coxpanensl pekBu3uTel NFC-kapThI.

8. [Tpy HATMUYMK TEXHUUECKOI BO3MOKHOCTH.
82 o
HpI/I HaJIN4Yn TEXHUYECKOU BO3MOXKHOCTH.
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14.12.14.baHk HeceT OTBETCTBEHHOCTh IO omepaisaM ¢ NFC-kapToi, COBEpIICHHBIM IIOCJIE IMOJYYEHHUS OT
Hepxarens yBegomieHus 00 yrpatre MoouibsHoro yerpoiictea/NFC-kapthl B coorBeTcTBuUH ¢ 11. 14.12.10 O0mIux
YCIJIOBUH.

14.12.15.B ciyuae coBepLICHUSI ONEpaluu C Hcmoidb30BanueM MobunbHoro ycrpoictBa/NFC-kapter 6e3
cornacus Jlepxxarens, JlepkaTenb JODKEH MPOU3BECTH ICHCTBUS, MpeycMoTpeHHbIe M. 3.19 O0mux ycinoBmii.

14.12.16.TIpu nepeBbinycke JlebeToBOM KapThl ¢ OBepApadTOM WM JOMONHUTEIBHOW KapThl, K KOTOPBIM
otkpbeita NFC-kapra, 10 ucreuenus cpoka ee AevictBus bank ocymiectBiser biaokuposky Bcex NFC-kapt mocie
noma4yn JlepskareneM OCHOBHOM KapThl MHCBMEHHOTO 3asBieHUs B bank B coorBercTBHM ¢ m. 3.24 OOmmx
ycnoBuid.  Jlnst  nmaneHedmero wucnonb3oBaHus NFC-kapter  [lepkaremo HEOOXOJUMO TIOCHIE TOJTYyYCHHUS
BBHIMYILICHHOM Ha HOBBIA CPOK OCHOBHOH JleOGeToBoil KapThl ¢ OBepApadTOM WM AOMONHUTENBFHONH KapThl
camocTosTenbHo opopmuth NFC-kapTy B cootBeTcTBHH C 1. 14.12.5 O0mux ycioBuii.

14.12.17.TTpu nepeBbinycke [lebeToBOW KapThl ¢ OBepApadTOM WM JIOTIOJHHUTEIBHOW KapThl, K KOTOPHIM
otkpbiTa NFC-kapTa, o ucreuenun cpoka ee aericteusi NFC-kapra nepeBbinyckaercss baHkoM aBTOMaTHYeCKH.

14.12.18. B ciyuae otka3a banka B nepeBbinycke [{e6eToBoii KapThl ¢ 0BepApadTOM MM JONOTHUTENIEHON KapThl
B COOTBETCTBUU ¢ M. 3.27 OO0mux ycioBuid, Bce ohopmiieHHble NFC-kapThl ONOKUPYIOTCS ¥ WX JanbHeiiee
UCIIOJIb30BAaHHE HEBO3MOXKHO.

14.12.19.TIpu otkaze Knumenra B cooTBeTcTBUM ¢ 1. 3.28 OOWmMX YCIOBUH OT JalbHEHWIIETO WCIOJNB30BAHMUS
JlebeToBoii KapThl ¢ OBepapadTOM WM ITOTOTHUTEIBHON KapThl, K KoTopsiM oTKphiTa NFC-kapTa, NFC-kapTa
OnokupyeTcs baHkoM U ee nanbpHeHIIee HCIOoIb30BaHNEe HEBO3MOXKHO.

14.12.20.1Ipu ycTaHOBICHHU JMMHUTOB U OTPAaHMUYCHHH B COOTBETCTBHHU C M. 3.29 OOmUX YCIOBHH OHU TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

14.12.21.1lpu ycraHoBieHUN baHKOM JHMHTOB Ha MPOBEICHHE OMNEpanyil mo kapre B cooTBeTcTBHH ¢ 1. 3.30
OGIHX YCIOBHil OHM TaKxke pacrpocTpansorcs Ha NFC-kapry®.

14.12.22.TIpu coBepuieHun omepauuii ¢ ucnonb3oBanueM NFC-kapTel u3MeHeHne PacxomgHoro muMuTa
JlebeToBoii KapThl ¢ oBepApadTOM WIIM JOTIONHUTENEHOW KapThl OCYIIECTBISAETCS B COOTBETCTBUHM C M. 3.33
OO0mux yCcImoBHiA.

14.12.23. IndopmupoBanue 00 ornepamusix, COBEpIICHHBIX ¢ Ucmoyib3oBanneM NFC-kapTbl, ocymecTBisieTcs: B
COOTBETCTBHU C pazzenoM 6 O0Imux yCioBuii.

15.CEPBUCHBIE YCJI YT OTAEJBbHBIX BUJOB KAPTOUYHBIX ITPOJAYKTOB ITAO CBEPBAHK
15.1. Henaate:xxknasi kapTa Priority Pass.

15.1.1. Hemarexuas kapra Priority Pass® (mamee — Kapra Priority Pass) — siBIsieTcst cpeicTBOM IOCTYIIa B
VIP-3a1b1 a3poropTos.

15.1.2. Kapra Priority Pass Beimyckaercs Ha ums JlepkaTens OCHOBHOW W/WIIM NOTONHHUTENbHON KapTsr,
BhIIaeTcss BMecTe ¢ Kaproil W siBIsieTcss HEOTheMJIEMOW 4acThio KapTrouHoro mpoaykra [TAO CoepbaHk, K
KOTOpOMY TIpeaycMoTpeH Bhimyck Kapt Priority Pass .

15.1.3. Cpoxk neiictBust Kaptel Priority Pass - 3 roga. lata okonuanusi cpoka neiictBust Kaptsl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHUAHHS CpOKa JeHcTBUs KapTouHoro nponaykra [TAO CoepbaHk, K
koTopomy Kapta Priority Pass Beimy1ieHa.

15.1.4. B ciyuyae odepenHoro nepesblilycka kapTouHoro mpoaykra ITAO COepbaHk, K KOTOPOMY BBINYIIEHA
Kapra Priority Pass, ocymectusercst nepesbiiiyck KapTel Priority Pass Ha TOT e CpOK, 4TO W KapTOYHOTO
npoaykra [TAO Coepbank.

15.1.5. B ciyuyae yrpaThl WM TexHU4eckoil HeucnpaBHocTH Kaptel Priority Pass Jlepxarens nomkeH
oOpaTtutbes B baHk 11151 ee mepeBbImycKa.

15.1.6. TIlpwm 3akpeiTum cuera kaprouHoro npoaykra [TAO Coepbank Kapra Priority Pass moanexur cnaue B
bank.

8 JTumut yeTaHaBIMBACTCS I COBOKYIIHOCTH BCEX DJIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
8 Kapra Priority Pass siBisiercst mpoaykroMm koMmanuu «Priority Pass», Jlonnon, BenukoOpuTanus. BaHk He HeceT OTBETCTBEHHOCTH 3a
TIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX yCIIYT.
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15.1.7. C ycnoBusmu wucnonb3oBanus Kapter Priority Pass m mepeunem VIP-3amoB JlepxaTenb MOXKeET
03HAKOMMTBCS Ha web-caliTe prioritypass.com/russian/.

15.2. ¥Ycayra «Koncbepx-CepBHuC».

15.2.1. OraenbHble BUABI KapTouHBIX MpoaykToB [TAO COepbank BKIIOUAIOT B ce0sl MpeJOCTaBlICHHE YCIyTH
«Konuceepxk-Cepsuc» Jlepxarenro ocHOBHOM w/mim pomonHuTenbHOM Kapter yemyrun «Koncwepx-CepBucy,
KoTOopast mo3BossieT JlepkarensM moiydaTh HEOOXOIUMYIO HMH(GOPMAIMIO O TPAHCIOPTE, TOCTHHUIAX,
pecTopaHax, MpoKaTe aBTOMOOMIIEH, MecTaxX OTAbIXa U T.I1.

15.2.2. Tlpu HeoOXOAMMOCTH TONYUYCHHS TOMOIHUTENBHBIX TaTHRIX ycuyr «Kouchepk-Cepsucy» Jlepxarensb
nHpopMupyeTcst onepatopoM ycrnyru «KoHchepxk-CepBHC» 0 CTOMMOCTH YCIYT. YCITyra OKa3bIBaeTCsl TOIBKO B
ciydae cornacus Jlepkarens ¢ oriaToi.
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