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YCJIOBUA BBIITYCKA U OBCJIYKUBAHUSA
JAEBETOBBIX KAPT IIAO CBEPBAHK

1. Tepmunsbl

B Hacrosmux VYcnoBusix Belmycka u oOciyxkuBaHus AeOeToBbIX KapT ITAO CoepOank (manmee - YcinoBus)
UCTIONB3YIOTCS CIEeAYIOINE TEPMUHBI, MMEIOIINE ONpeAeIeHHOe HIDKE 3HAaUYCHNE.

B VcnoBusax taxke HCHONB3YIOTCSI TCPMHUHBI B 3HAYCHUSIX, YKa3aHHBIX B Y CIIOBUSX OAaHKOBCKOTO OOCITYKUBAaHUS,
€CITM MHOE 3HaYeHHEe TAaKOr0 TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — paspericHue, mpenoctapisieMoe baakom s coBepreHus Onepauy B MOPOXKIaroIiee
B CJIC/ICTBHE 3TOTO 00s3aTesIbCTBO baHka MO MCIoiaHeHHIO pacnopspkeHus Jlepxarens. B oTnenpHBIX ciydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMu, Omnepanny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2. Aspodunor — IlyObnmuHOoe axkmuoHepHOe o0OmEecTBO «A3poduioT-poccuiickue asuamuHun» (ITAO
«AspodaoT»).

1.3. Be30T3BIBHOCTH NEPEBO/A JAEHEKHBIX CPeICTB — XapaKTEPUCTHKAa IepeBoJa ICHEKHBIX CPEICTB,
o0o3Havaromasi OTCYTCTBUE WIIM MpPEKpalleHHe BO3MOXKHOCTH OT3bIBa PACIOPSKCHUSI O MEPEBOAE JCHENKHBIX
CPEICTB B OIpE/ICIICHHBII MOMEHT BPEMEHH, €CII HHOEe HEe OOYCIIOBICHO MpUMEHSeMON (opMOol Oe3HATMIHBIX
pacyeToB WM ACUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoit @enepanun.

1.4. BeckonTakTHasi onepamus — onepanus C HCHOJNb30BaHMEM KapTel, ocymiecTBisieMas IyTeM
nogHeceHus (MpukiaapiBaHus) KapTel K yCTpOWCTBY, MOJNEPKHUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
MPOBEACHUS OTIeparnH.

1.5. BuaokupoBka — Tmporenypa YCTaHOBJCHHsS bDaHKOM TEXHHMYECKOTO OTpaHHYCHUS Ha COBEpILICHHE
Oneparuii, npexycMaTpuBaromas otka3 banka B npegocTaBieHUd ABTOpHU3ALINY.
1.6. Beiiara — [IeHEXHBIC CpeICTBA B PYONsIX WIM HHOCTPAHHOM BalioTe, MOCTYMAIOLIME Ha cyeTa

¢u3nyeckux ymil B baHke B KauecTBe BBIIUIAT 3a CYET CPEJACTB OKOJKETOB OFOJKETHOM cHUCTeMbl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanmpHoro 3akoHa «O HalMOHAIBHOU
atexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, IeHEKHOE coIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa TpyJda paOOTHUKOB (TIEpCOHANA) TOCYNapCTBEHHBIX W MYHHIIAIATHHBIX
OpTaHOB, YUYpPEeXKICHHH, TOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB; TOCYJapCTBEHHBIC CTHIICHIWH, IEHCHH U
VHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KomreteHImu [leHcmonHoro ¢orma Poccuiickoit ®denmepanuu; eXeMeCcSIHOE
MOKU3HEHHOE COJIEpKaHue Cy et ).

1.7. Jata nuiaTeska — naTta, He mo3aHee KoTtopoil [lepxkarens nomkeH momoaHuTh Cuer KapTel Ha cymmy
Obs3aTenpHOTO TIaTEXa. JlaTa rmuarexa paccuuteiBaetcs ¢ JlaTel oTdera (He BKIIOYas ee) Iioc cienyromue 30
(Tpuanarte) kaneHmapHbeix aHer. Ecim 30-pIif AeHP MPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTdere
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, cIeIyIOMEero 3a BEIXOTHBIM/TIPa3AHUYHbIM JHEM (B IeJIsIX pasjena 5
«OO01re ycIoBHS KPEAUTOBAHHUS).

1.8. HederoBasi Kapra (Kaprta) — BoinynieHHOoe BaHKOM 3J€KTPOHHOE CPENICTBO IUIATEXa AJI1 COBEPILICHUS
Onepanuii 32 c4eT cCOOCTBEHHBIX CpecTB Jepxkares.

1.9. Jle6eroBas Kapra ¢ oBepapadrom (Kapra)' — BeImyIieHHOE BaHKOM 371EKTPOHHOE CPEICTBO ILIATEKA
s coseprienns Omeparuii 3a c4eT COOCTBEHHBIX cpelcTB Jlepxkatens W BBIIAHHOTO Kpenurta B (opme
«oBepapadT».

1.10. [depxkatean — usuueckoe JuIo, 3aKarounBiiece ¢ bankom Jlororop, Ha uMs KOTOporo OTKpeIT Cuer
Kapts! u Beimrymena OcHOBHasI KapTa.

1.11. [JdomoJHuTeJbHasl KapTa — BTOpas U nocienyromue /lebeToBble KapThl, BHITYIIEHHBIE K 0qHOMY CUeTy
Kaptbel Ha uMs1 apyroro ¢usndeckoro nuia — aepkareins J{onoiaHATeNsHON KapThl. Beimyck JlomonmHUTENbHOM
KapThl OCYIIECTBISIETCS HAa OCHOBAaHWM 3asBieHus Jlepkarens ycraHoBiIeHHOH bankom ¢opmbl. Oneparym,
coBepiaeMble no JlononHurenbHo# Kapte, oTHocaTcs Ha Cuet Kaptel [epxarens.

B xagectBe /lomonmHHUTENBEHON KapThl MOTYT OBITH BBIMYIIEHB TOJMBKO KapTel BUaa W TUMa, COOTBETCTBYIOIINE
Buay u tuiry OcHOBHOM KapThl. KonmmdecTBo J{oMOTHUTENBHBIX KapT, BRITyCKaeMbIX K ogHoMy Cuety Kaptsl, He
OrpaHHYeHO”.

1.12. JdoctrynHblii guMuT (JlOCTymHBIH JHMHT KPEIMTHBIX CpPeACTB) — CyMMa, B IpejeiaX KOTOpOH
Jlepxaremto MoOryT OBITH MPEAOCTABIECHBI KPEAUTHBIE cpeacTBa banka st coBepinenus: Oneparuii. JlocTymHBIH
JUMHUT OTpeelsseTcs Kak pasHuna Mexay Jlumutom osepapadta m cymmoit OcHoBHOrO gonra. JlocTymHbIi

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTOTHUTENBHBIC KapTHI.
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JUMUT YMEHbIIAETCsl NpU BblJaue KpeAuTa NpHU IMpPOBEIEHUM pacxoiHblx Onepanuil M yBEIHMYUBAETCS INPH
MOTAIlICHUU 33J0JDKEHHOCTH 110 paHee IIPelOCTaBICHHBIM KpEAUTHBIM cpeincTBaM (B mpenenax Jlumura
oBeprpadra) (B memsix pasaena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.13. 3asBaenue — yTBepXkIeHHbIe bankom TumoBbie popMbl 3asBICHHS HA MOTYUYCHUE KapThl WK 3asBICHUS
Ha 0aHKOBCKOE 00cTy)KnBaHHe/3asBIeHMsI Ha OaHKOBCKOE 00CIyXHBaHKE, 0popMIIsieMoe B paMKax 3apIUIaTHOTO
IIPOEKTa, B paMKax KoTopbIX odopmistiercs: Kapra.

1.14. HuauBuayajabHble ycjoBus — HANBUAYaTbHBIE YCIOBHS BBITYCKa M 00CTY)KUBaHHS 1e0ETOBOM KapThI
c oepapadTom [TAO Cohepbank, pazmernieHasie Ha OdurmaisHOM caiite banka.

1.15. Jlumut oBepapa¢ra — ycraHaBiInBaeMas bankoMm cymma, B ipesiesiax KoTopoit Jlepikarenro MOryT OBITh
MPeJOCTaBICHbl KPEAUTHBIE CPeACTBa (EOMHOBPEMEHHO WMJIM YacTsAMH) Ui cosepuieHus Onepanuii (B Hemnsx
pazzena 5 «O0ue ycaoBUs KPeIUTOBAHUS).

1.16. Muam — yderHas OOHyCHas eIMHMIA, HauncisieMas bankom B cootBercTBHH ¢ [IpaBuimaMn HauuCIeHUS
Mune Ha Cyer yyeta Mujib py COBEPILICHUH ONepaluii ¢ UCHonb30BaHeM KapThl «A3podoT» U BBITYIIEHHBIX
K ee Cuety J{omOMTHUTENBHBIX KapT.

1.17. Kapta «Aspoduor» — Kapra, Beiryckaemas bankom B pamkax IIporpammel, nMeromiasi crieniaabHBINH
IIU3alH ¢ JOToTHIIOM Adpodiora.

1.18. Homep MoOMiBbHOro TededpoHa — HOMep MoOWIbHOrO Tenedona Jlepikarens, NOIKITIOYEHHBIN
YCTaHOBJIEHHBIM B banke mopsakom K Yciayre « MOOMITBEHBINA OaHK.

1.19. OO0mas 3a10/KeHHOCTh — 33JI0OJDKEHHOCTh Jlepkatens mepen bankoM, BKItO4aromas B ce0si CyMMy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TOJIL30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHUS 33/I0JDKEHHOCTH (HE BKIFOUAs 3Ty JaTy) IO ATy MOTAlICHUs 33I0JKCHHOCTH
(BKITFOUHTEIHHO).

JlepskaTesb UMEET TPaBo A0CPOYHO MOracuTh BCIO cymmy OOmiei 3agomkeHHocTd 110 Kapre (B mensx pasgena 5
«O01mme ycIoBHS KPEAUTOBAHUSD).

1.20. Oo6s3aTenbHBll MJIaTeX — 33J0DKeHHOCTH Jlepkarens mepen bankom, Bkiowaromas B ce0s CymMMmy
OcHoBHoro gosra 3a OT4eTHBIN NEPUOJ] M HAYMCICHHBIE TIPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKIIIOYAS ATY JaTy) 110 ATy MOTalleHHs
3aJI0JDKEHHOCTH (BKIIIOYHTENHHO) (B HENxX pasaena 5 «O01iue yemoBus KpeTUTOBAHUS).

1.21. Omnepamusi — mo0asi, cCoBepIiIcHHass ¢ Hcronb3oBanueM Kaptel/ PexBuzutoB kapthl/ NFC-kapThl/ 0e3
npenbsaBienus Kaptel, oneparus no Cuery Kaprsi.

1.22. OcuHoBHas kapta — mobas Kapra, BeimymeHHas Ha ums JleprkaTens.

1.23. OcHoOBHOIi g0AT — cymMMa 3aJ0JDKEHHOCTH MO0 KpeauTy Oe3 ydeTa MpOIEHTOB, HAYHCIEHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LIEIX pazjaena 5 «O0mue yelnoBus KpeIuTOBAHU).

1.24. Otuer mo Kaprte/ Boimucka (OT4eT) — NOKyMEHT, oTpaxaromuii uHopmanuio o0 Omneparusx 3a
ompeneneHublii nepuon. Otder mo [leOetoBoil kapre ¢ oBepApadTOM TakkKe CONEPNKHUT HHPOPMALMIO O
JIOCTYITHOM JIMMHUTE KPEAUTHBIX cpeicTB u cyMmme OcHoBHOro aonra Ha jgary Ortuera. [aroit Otuera siBisieTcst
JIeHb Mecsla, ykazanubiid Ha [TMMH-koHBepTe.

1.25. OtyeTHblii mepuoa — NEPHOA BpPEMEHH Mexny aatamu QopmupoBanus Otuera. OTUETHBIA MEPHOX
HauMHAeTCsl co IHs, ciexyromero 3a Jaroir ¢opmupoBanus OTuera, M 3aKaHUYMBAETCA AAaTOW (OPMHUPOBAHMSA
cnenytomiero Oryera (BKIIOUATEIHHO).

1.26. Tlamstka [ep:xatens — [lamsrka [epxarens kapt [IAO CoepOank, pazmemennas Ha OduunanbHOM
caiite baHka.

1.27. TlapTHep — ropuaAMYECKOE JUIO/MHANBUAYATBHBIN PEAPHHAMATENb, OCYIIECTBISIONINN eI TENbHOCTh
B cdepe TOProBIM M yciayr (Mara3wH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM JPYroe MpeanpusiTHe
TOPTOBJIM M YCIIYT) U NIPEJOCTABIISIONIEe CKUIKI W/WIIK AOTIONHUTENbHbBIE yeIyrH JlepkaTeso.

1.28. Tlencuonnslii opran — [lencuonnslii porn PD u neHcHoHHBIE IOApa3aeneHrss MUHICTEPCTBA OOOPOHBI,
OenepanbHoli  cirykOb1  OezomacHocTn  Poccuiickoit  ®enepanuun, DenepanbHO CIyKObl UCIIONHEHUS
Haka3aHWid, MuHHCTepcTBa BHyTpeHHUX nen Poccuiickoit @enepannu, CrencTBeHHOro komurera Poccuiickoit
®denepanuu, ['enepanpHOl npokyparypsl Poccuiickoit @enepannu, OenepaabHON TaAMOKEHHON CITYKOBI.

1.29. Tloapaznenenme banka mno Mectry BegeHuss Cuera Kaptei — mo6oe [lonpasnenenue
teppuropuansHoro 0anka [IAO Coepbank, otkpsiBiiero Cuet Kaptel u Beimmyctusiero Kapry.
1.30. Tloanast cTOMMOCTL KpeIMTa — BBIPAXCHHBIE B NPOLEHTaX TOMOBBIX 3arparsl JlepikaTens IO

TMMOJIYYCHUIO U O6CJ'Iy>KI/IBaHI/IIO Kpe€aura, paCCUUTBIBAEMbBIC B COOTBETCTBHUU C Tpe6OBaHI/I$IMI/I 3aKOHOAAaTCJIbCTBA
Poccutickoit @eaepanuu (B 1eisix paszaena 5 «O0Iue yeIoBHs KPEIUTOBAHUS ).

1.31. TIlocTaBIMK YCIYr — MpEeINpHUATAE TPAHCIIOPTA, MPEIOCTABISAIONIEE YCIYTH MPOe3/ia Ha MacCaXKHUPCKOM
TpaHCIOpTe OOIIero TOJBb30BaHHS B CBOEM PETMOHE B COOTBETCTBUM C TapudaMH, YTBEPKICHHBIMU
YIOOJIHOMOYECHHBIM  OpraHOM HCIOJHUTEIBHON BJIACTH JaHHOro pe€ruoHa, B paMKax HeﬁCTByIOIHeFO
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3aKoHoJiaTenscTBa Poccuiickoil ®Dexpepariuu, W 3aKiIlOudBIIee C DBaHKOM JOTOBOpP B IENSIX pa3MelleHUd
TpaHCHOPTHOTO IpuiokeHus Ha Kapre.

1.32. TlpaBuia Haumciaenuss Muiab — [lpaBuia HauuMcIeHUS MHJIb AEp)KaTeNro KapTel «Alspoduor» [TAO
COepbaHK — TOKYMEHT, yTBepkAeHHbIN bankom, onpenenstonmii nepedenb Kapt «Aspodnor» u Onepauuii, o
koTopeiM bankoM mpousBonuTcs Hauucienne Mums Ha Cuer yuera Muib, pazmemieH Ha OdumnumansHOM caiiTe
banka.

1.33. TIIpeacraBurens — (U3NUECKOE JNHUIO, NMpEACTaBIIONIee UHTEepeck JlepikaTens B CHIY MOJHOMOYHH,
OCHOBAHHBIX Ha HOTAPHAJILHOM WM IPUPABHEHHOU K HEW JJOBEPEHHOCTH, €CJIM MHOE HE YKA3aHO B Y CIIOBHSIX.
1.34. TIporpamma — IIporpamma «Aspodnor bonyc» ITAO «Aspoduior», TO3BOJISIONIAS YYACTHUKY
[IporpaMMbl MOJTy4aTh MPEMUU MPH MOJB30BAHUH yCIyraMd AspoQiioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycaoBusimu [IporpaMMel, pazMeIieHHBIME Ha OQHUIHAIEHOM caiite AspodiioTa.

1.35. TIIpocpouennas 3agokeHHocTb mo Kapre — cymma OOmiel 3aqo/KEHHOCTH, HEOIUIAuCHHAS
HeprxaTtenem B CpoK, ykazanHbiid B Otdere mo Kapte (B memnsx pazgena 5 «O0mue ycnoBus KpeJUTOBAHUSD).
1.36. PacuyeTHbIii JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIH HAa OyMa>KHOM HOCHUTEJIC WM B BUIE DJICKTPOHHOTO
JOKYMEHTa, COIepXalluil nopydeHue Jlepxarens o cnucaHMM ACHEXHBIX cpeacTB co Cuera Kaptel n ux
NEPEYNCIIEHUH Ha CYET IOJIy4yaTessl CPEACTB, IPUHATHINA OT JlepxKaTens win COCTaBICHHBIN 110 €ro IOPYYEHHIO.
1.37. PacxoaHsplii JUMHT — CyMMa JEHEXHBIX CPEICTB, AOCTYNHBIX Jlepxaremto B ONpeleNeHHbI MOMEHT
BpeMeHH IS coBepireHuss Omnepannii, BKIIOYaromas coocTBeHHbIe cpenctBa Jlepxarens u JoCTymHBIA TUMHAT
KPEIUTHBIX CPENICTB, 32 BEIYETOM CYMM paHee COBEpLICHHBIX Oneparui.

1.38. PexBusutrbl kaptbl — HoMmep Kaptel, cpok aefictBus Kaptel, ums u damunus epxkartens (mpu
HaJIN4KK), ko1 poBepkH noymuaHocTH Kapter [TIIK2/CVC2/CVV2.

1.39. PexBusutsl NFC — kaptbl — HOMep U cpok neicTBus NFC-kapThI.

1.40. PykoBoacTtBo mo ModuibHOMY 0aHKy — PyKOBOACTBO MO HCIONB30BaHUIO «MOOMIBHOTO OaHKay,
pasmenenHoe Ha O¢unuanbHOM caiite banka.

1.41. PykoBoacTBo mo Coepdank OmuiaiiH — pyKoBOJICTBAa MO wHcmonb3oBaHuio «CoOepbank Omnmaitny,
pasMerniensasie Ha OgunmaibHOM caiite baHka.

1.42. Cuyer 0e3 kapTbl — OaHKOBCKMH CYET, HE IPSAYCMATPUBAIOIIMA OCYIIECTBICHUE OIEpaIluil ¢
ucnonb3oBaHueM Kaptsl, oTKpbIThIN Ha uMs [lepkarens. bBank oTkpbiBaeT cieayromue Buasl CueToB 0e3 KapT:

- B BamoTe Poccuiickort Depepanun: TEKyIIUid CYeT, CYET JO BOCTPEOOBaHUS, YHUBEPCATbHBIA BKIIAM, JIFOOOM
BKJIaJI C BOBMOYKHOCTBIO MTPOBEICHHS IPUXOAHBIX U PACXOIHBIX OTepaluni;

- B HHOCTpPaHHOM BaJltoTe: cOeperaTeNbHblil cyeT.

1.43. Cuert KapTsl — 0aHKOBCKUIA CUET, OTKphIBa€MEBIi Ha UM JleprkaTers, ans ocymecTBienus Oneparuii, He
MPOTUBOPEYAILIUX ACUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit denepanum.

1.44. Cuyer Yuactnuka B [Iporpamme — cuer, oTKpbhiBaeMblii AspodnoroMm YuactHuky [Iporpammsl st
yueta Muis.

1.45. Cuer yyera Muib — cuet, oTkpbeiBaeMblii bankom [epxarento Kaptel «Aspodaory, npeaHa3HaueHHBIN
J1s1 yueta Muiib.

1.46. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisiemble [TAO CoOepOaHk (DU3MYECKUM JIUIAM.
Tapuds pazmematorca Ha OpunmanbHOM caiite banka.

1.47. Tenedpon banka — HoMmep TenedoHa s 3BOHKOB M3 JItOOOH Toukm mupa: + 7 495 500-55-50; mis
3BOHKOB ¢ MOOWJIBHBIX Telie(hOHOB Ha Tepputopuu Poccuiickoit ®deneparmu: 900; mis OecriaTHBIX 3BOHKOB C
moObIx TenedoHOB Ha Teppuropuu Poccuiickoit deneparuu: 8-800-555-55-50. B ciydae otnmuums Mexmy
nHpopmanmeir o Temeponax B VYcmoBusax u Ha OduumansHoMm caiite baHka nociegHue HMEIOT
MIPEUMYILECTBEHHYIO CHITY.

1.48. TexHuueckasi 3aJ0/KEHHOCTb — 33/I0JDKEHHOCTb, 0Opa3oBaBIIAsCS B pE3yJbTaTe€ COBEPILICHUS
Omnepaunu Ha cCymMMy, IpeBbIIaONyt0 Pacxomasiit tuMuT. TexHHUECKas 3aJ0JKEHHOCTh MOXKET 00pa30BaThCs,
HampuMep, B pe3yJibTaTe BO3HUKHOBEHHS KYPCOBOM pa3HUIIBI, COBEpIIEHHs orepanuud 0e3 ABTOpH3aluH,
TEXHUYECKOro cOosl.

1.49. TCII — ToproBo-cepBUCHOE MPEAIPHUITHE.

1.50. VYcaoBusi 6aHKOBCKOr0 OOCTY:KUBAHUS — YCJIOBUS OAaHKOBCKOTO OOCITYXWBaHHS (DU3UUECKUX JIHIL
IMTAO Co6epbank, pazmenieHabie Ha OduianbHOM caiite baHka.

1.51. VYuacrtauxk [Iporpammel — nuno, 3apeructpupoBantoe B [Iporpamme.

1.52. ®ounp «Ilogapm :xku3Hb» — braroTBopuTenbHBIA (OHA MOMOIIM OETAM C OHKOI€MAaTOJIOTHYECKUMH U
WHBIMH TSDKETBIMU 3a00s1eBannaMu «llomgapu Ku3HbY.

1.53. NFC-kapra — D5JeKTpOHHOE CpEJICTBO IUIATEXKa, BBITyCKaeMoe caMocTosATeNbHO Jlepkarenem ¢
WCTIONIb30BaHUEM MOOWIIBHOTO MPHJIOKEHUS, YCTaHOBJIEHHOr0o Ha MoOunbHOM ycrpoiictBe [lepxarens, k
OcHoBHoi1 [lebeToroii kapTe/[leOeToBoii kapTe ¢ oBepapadToM Ui J[OMONHUTEIBHOM KapTe, KOTOPOE MO3BOJISET

4



Hepxaremo coBepmath oreparud mo Cuery KapTel ¢  HCMONB30BAaHHEM TEXHOJOTHH OECIPOBOTHOM
BBICOKOYACTOTHOM CBsI3M Masioro paamyca aeicteus (NFC).

2. Oo0nue MoJIoKeHus

2.1.  Hacrosmue YcnoBus pacupoCTpaHsiOTCs Ha (PU3NUECKUX JIUI, 3aKmtounBux ¢ bankom panee JloroBop
0aHKOBCKOT'O 0OCITYy>KHBaHUSI.

Hacrosmue Y cnmoBust pacnpoctpanstoTces Ha Cuera Kapt n KapTsr.

Hacrosimue YcnoBusi Takke NpeACTaBISIOT coOOW HOBYIO PEAAKIMIO «YCIOBUU BBIMycKa W OOCTY>KMBaHHS
Ne0eTOBBIX KapTy», SIBISIOLIMXCS HEOTHEMJIEMOM 4YacThIO JOrOBOpa O BBITYCKE M OOCIIY)KMBaHMU [1€0E€TOBOM
KapThl U1 KIMEHTOB, paHee 3aKmounBIIuX ¢ bankom JloroBop 6aHKOBCKOro 00CITyKUBaHHUS.

VYcnosus pacnpoctpansitorcss Ha Bce lloapasnenenus banka u Yganennsie kaHansl oOcinyxuBanus. [lepeueHn
Kapr, a takke ycrnoBus ux mpepoctaBieHusi pasubiMu [lonmpasnmenenusimu banka u YaajneHHbIMH KaHalTaMH
00CITy)KHBaHHUS MOTYT OBITH Pa3INIHEIL.

2.2.  JleHexHsble cpencTBa, Haxoasmuecs Ha Cuerax Kapt 3acTpaxoBaHbl B OPSIZIKE, pa3Mepax U Ha YCIOBUSX,
YCTaHOBJICHHBIX JIEHCTBYIOIINM 3aKOHOAATeNLCTBOM Poccuiickoit denepanuu.
2.3. VYcnoBus B cOBOKymHOCTH ¢ 3asBierneM, [lamsrkoit Jlepxkarens u Tapudamu SBISIOTCS 3aKITI0YEHHBIM

mexay Jepxxarenem n bankom JloroBopom Ha BRITYCK M oOcmykuBaHue nedetoBoil kapTel [TAO CoOepbank
(manee — [Jorosop).

3asBieHne MOXET OBITH OPOpPMIIEHO Ha OYMa)XHOM HOCHTENIE W TOJIMNFCAHO COOCTBEHHOPYYHOW MOMAIHUCKHIO
I[ep)KaTeJ'ISI/HpeI[CTaBHTGHﬂ3 WIM B BUAE OJEKTPOHHOIO NOKYMEHTa M MOANKUCAHO MPOCTOM AIEKTPOHHOU
MOJIUCHIO I[epxcaTenﬂA, 3a uckioyeHueM oopmiieHus 3assieaus B Cucrteme «Coepoank OHtaiiny).

B Cucreme «CoOepbank Onnaifn» 3asBicHHE B BUAC DJIEKTPOHHOTO NOKYMEHTa (OpPMHUpPYETCs Ha OCHOBaHUH
3asBKu [lepxatenss Ha momydenue Kapter (mamee — 3asBka), MOANMHCAHHOW AHAJIOTOM COOCTBEHHOPYYHOM
noamucy’. [IpOTOKON TPOBECHHS omeparii ohOpMICHHS 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3HPOBAHHOI
cucreMe baHka, MONTBEpKIAIOIIMN KOPPEKTHOCTh TpOBeJAcHHOW WMaeHTugukanun u AyTeHTHUKAIMH
Hepxatensi, 1 cama 3asBKa SBIAIOTCS OKYMEHTAaMH, HNOATBEP)KIAIOLIMMH BoJeusbsiBieHue [lepkarens Ha
otrkpeitrie Cuera Kaptel u Beimauy Kaprtel, cormacue ¢ Ycnoeusamu, Tapudamu u IlamsTtioit [epxkarens. B
KadyecTBe MOATBEpkIeHHs npuema 3asBku uepe3 Cucremy «CoepOdank Onnaitn» 1100 OTKaza B mpruemMe 3asBKH
Bank HanpaBnser epxarenro SMS-cooOmenue Ha Homep MoOwinbHOro TenedoHa H/WIM OTOOpa)kaet
nHpopMmaruio B Cucreme «Coepbank Onnaiiny. Beimonnenue Jlepxkartenem neiictBuit mo odopmienuro KapTer B
Cucreme «Coepbank Onnaiin» (opopmiieHue 3asiBKH, MOIMUCAHHON AHAJIOTOM COOCTBEHHOPYYHOH IMOJIITUCH),
SMS-coo0bmienne u/umu orodopakenue nupopmaiuun B Cucreme «Coepbank Onmaliny» o npueme 3asBku bankom
SBIISIIOTCS OATBEpKAeHNEM (pakTa 3aximouenus JJorosopa.

2.4.  llpn moanucanuu [lepxarenem WHnumBuayanbHbIX ycnoBui JloroBop Takxke OyZeT BKIOYATh B ceOs
yciioBusi 0 mpenoctaBiieHun Jlepkarento kpeauta B Gopme «oepapad™. s depxkarenei, 3akaOUMBIINX
JIOTOBOP O BBIMYCKE W 00chmyxuBaHUM OaHKOBCKuX KapT g0 01.07.2014, ycnoBus mpenocTaBieHUs KpeauTa B
¢dopme «oBepapadT» conepxKarcs B 3asSBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00si3yeTcsl BBHINOIHATH ycioBUs JloroBopa, a Takke NpU HATMYMK JIOMOTHHUTENBHBIX KapT
o0ecreynTs BBITIONHEHUE Y clioBuH, JloroBopa nepkatensMu JIoNOTHUTENBHBIX KapT.

2.6.  bank uMeeT mpaBo OTKa3aTh 0e3 00bsCHEHUS IPUUMH B OTKphITUH CueTa KapThl, BeIlTycKe, IEPEBBITYCKE
wiu Bbiaue Kaprel.

2.7. bank He otkpeiBaer Cueta Kapt u He BoiyckaeT KapThl uiiam, KOTOpble IPU3HAHBI OAHKPOTaMU, HITH B
OTHOIIIEHUU KOTOPBIX BENETCS JIel0 O OaHKPOTCTBE B COOTBETCTBUHU ¢ DenmepanbHbIM 3ak0HOM OT 26.10.2002
Nel127 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8. bank BmpaBe He OCYHIECTBIATh OTKpbITHe Cuera KapThl, BBINMYCK, MEPEBBINTYCK M Bbigady KapTsl
(u3NUECKUM JHLAM, YbH JaHHBIE COBIAAIOT C JAHHBIMHU JIMLL:

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 PU3NUECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCS CBEAEHUS 00
WX TIPUYACTHOCTH K IKCTPEMHUCTCKOH JISSTEIbHOCTH WM TEPPOPUMY;

- B OTHOIIIEHHU KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIIUH

® 3axmouenne JloroBopa IIpeacTaBuTeneM BO3MOXKHO NPH YCIOBHH HAIMYMS 3aKTIONEHHOTO pamee Mexay Bamxom u Jlepikarenem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOpPHAILHOM OaHke, Kyna oOpatwics [IpexcrtaBurens. 3akmouenue Jlorosopa
IMpencraBureneM He OCYIIECTBISETCS II0 JOBEPEHHOCTH, YHIOCTOBEPEHHOH HAYalIbHMKOM MecTa JIHIIEHHS CBOOOJBI, a TaKxke
JIoBepeHHOCTH o(opMIIeHHO# 3a ipeaenamu Poccuiickoit deneparuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTheMIIEeMO YacThio JJoroBopa 6aHKOBCKOTO 0OCITY)KUBAHUS.
® Tlopsa0K MOAMHCAHUS DNEKTPOHHOTO JOKYMEHTa AHaJoroM COOCTBEHHOPYYHOW MOJNUCH OINpereieH YCIOBUsIMHA OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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M0 TPOTHUBOJICHCTBUIO (DUHAHCHPOBAHUIO TEPPOPHU3MA, NMPHHATO PEUICHUE O 3aMOpaKMBaHUH (OJIOKHPOBAHHM)
JIEHEeKHBIX CPEACTB WIIM WHOTO UMYIIECTBA;

- BKJTIOYEHHBIX B IIEPEUCHb OPraHU3auri 1 PU3MYECKUX JIUI, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
HX NMPUYACTHOCTH K pACIPOCTPAHEHUIO OPY>KHS MACCOBOTO YHUUTOKEHUS;

- B OTHOIIEHHUM KOTOPBIX HWHOCTPAHHBIMH TOCYIAapCTBaMH, TOCYAapCTBEHHBIMH OOBENWHEHUSMH W (WJIH)
COr03aMU U (WJTH) TOCYJIapCTBEHHBIMU (MEKTOCYJapPCTBEHHBIMHU) YUPEXKISHUSIMHA HHOCTPAHHBIX TOCYIApCTB HITH
TOCYJapCTBEHHBIX OOBEJMHEHHH M (WJIM) COI030B BBEICHBI MEpPHl OIPAaHMYUTEIBHOTO XapakKTepa, a TakKe
(hM3HYECKUM JTHIIaM, IEHCTBYIOIINM OT MIMEHH WIIH 10 YKa3aHHUIO (PH3NIECKUX M FOPUINIECKUX JIUI], OTHECEHHBIX
K IIePEYNCIICHHBIM BEIIIE KATETOPHSIM.

2.9.  banHk mMeeT NpaBoO ycTaHABIMBATH M BBOAUTH B JeiicTBIE Tapudsl mepBoro yucia Kaxxaoro Mecsia.

2.10. IIpm neoOxommumocTu u3MeneHus Ycinosuid, [lamstku [epkatenss bank He meHee yem 3a 7 (cemb)
KaJleHAapHbIX JHEH yBemomursieT o0 atom [epxarens yepe3 Odunmanpaerii caiit banka. [Ipn HeoOxoxumocTn
n3MeHeHus: Ycnosuid, Tapudos wim [lamsarku Jlepskarenst B CBA3U C BBOJAOM B JCHCTBHE HOBOTO KapTOYHOTO
MPOAYKTa WK yimydlneHus s [epikatens yciaoBUil MpemaoCTaBiIeHUs NEHCTBYIOIIMX KAPTOUHBIX MPOJYKTOB M
yciyr o HuM bask goBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a | (0IWH) KaJeHIapHBIH
JI€Hb JTO JAThl NX BCTYIUICHUS B CHITY.

2.11. OcobOeHHOCTH BBIIYCKa W OOCTYyXHWBaHHA OTAENBbHBIX BHAOB W TunoB Kapr omnpeaensroTcs
JIOTIOJTHUTENBHBIMHA YCIIOBHSIMH JJII OTJENBHBIX BUAOB M THUNOB KapT, ykazaHHBIMU B pasnene 7 Yciosuil. B
Clydae IPOTHBOPEUNH MKy OCHOBHBIMH ITOJIOKEHUSMH Y CIIOBHHA U JOMOTHUTENFHBIMA YCIIOBHUSIMH ITOCIICAHHE
HMMEIOT IPEUMYIIECTBEHHYIO CHITY.

2.12. ]Jlepxartenb, CBEIEHHS O KOTOPOM COJEpXKarcsi B 3asBICHUM /WM WHBIX IpeACcTaBIeHHBIX B baHk
nokyMmeHTax, naet cormacue [IAO Coepbank (Poccutickas @eneparus, 117997, . Mocksa, yn. BaBunosa, 1.19)
Ha aBTOMATHU3WPOBAaHHYIO M HEaBTOMATH3HPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3alHCh, CHCTEMAaTHU3AIHIO,
HAKOIJICHWE, XpaHCHUE, YTOuHeHHe (OOHOBJIIEHHE, W3MEHEHHWE), H3BICUCHUE, HWCIONb30BaHHUe, Iepeaady
(mpenocraBieHne, JOCTYI), TpPaHCTPAHWUYHYIO Tiepenady, OOe3TMYMBaHWe, OJNOKUpOBaHHE, YAaJeHHE,
YHUUYTOKEHUE CBOMX MTEPCOHATBHBIX TAHHBIX IS IIEJICH:

2.12.1. nepenaunn bankom wuHpopManmMM O TepCOHANBHBIX JaHHBIX Jlepkarens TpeTbell CTOpOHE,
JEHCTBYIOLIEH HA OCHOBaHUM JI0I0BOPA, 3aKIFOYEHHOIO ¢ baHKOM M ¢ KOTOpo#l y baHka 3aKiIFOUE€HO COTJIAlCHNE
0 KOHUICHIIMAILHOCTH, JUIS OCYIIECTBICHUs mepcoHanmm3annud Kapt, BeimyckaeMmbix [lepkatemo bankom B
pamkax Jlorosopa;

2.12.2. nepenaunn bankoM wuH(poOpManMu O TepcoHANBHBIX JAaHHBIX J[epxkarens [laptaepam banka,
NEHCTBYIONINM Ha OCHOBaHWHU areHTCKWX JTOTOBOPOB WM MHBIX JIOTOBOPOB, 3aKIFOUEHHBIX UMH ¢ baHkoM, mis
pETHCTpalii B TPOTpaMMe TPEIOCTaBICHUS CKUAOK W/WIH JOMONHUTENBHBIX YCIYT B PaMKaX BBIOPaHHOTO
JlepxxarenemM KapTOYHOrO POAYKTA;

2.12.3. nepenaun baHKOM, B T.4. Ha TEPPUTOPUI0 WHOCTPAHHBIX TOCYNapCTB (TpaHCTpaHUYHAs Iepejayva),
nH(GOPMAITUH O MTEPCOHANBHBIX NaHHBIX JlepKarens B TUIATEKHBIE CUCTEMBI, YIaCTHUKAM IUIATEKHBIX CHCTEM, B
MIPaBOOXPAHUTEIbHBIE OPTaHbl B CIydae BBISBICHHMS BaHKOM MOIO3pPUTEIBHBIX WM MOIIEHHWYECKHUX ONeparui
o Cuery KapThl B ensx yperyIupoBaHUS M pacciieJOBAaHUS CIIOPHOM omepanuu Jlep:kaTelis, COBEpIIIEHHON 110
Cuety KapThl, a Taxoke B IENIX KOHTPOJIS U MPEIyPEKISHUS MOIIEHHUYECTBA;

2.12.4. o6paboTku bankom mHbopMmanuu 06 onepanmsx Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HanpaiieHus JlepkaTelto WHAMBHIYAIbHBIX MPEAIoKeHui/pexomenianuii banka ¢ ncnosip3oBanueM CHCTEMBI
«COepbank OHmaiHy.

2.13. O6pabotka bankoM MepcOHANBHBIX NAaHHBIX JlepikaTens ocymiecTBiseTcs B 00beMe, HeOOXOIUMOM ISt
JOCTHIKEHUS KaXJI0HM U3 BBIIIETIEPEUHCIICHHBIX IIeNiel, B paMKaxX MCTIOJIHEeHHs ycioBuii JloroBopa.

2.14. Cornacue Jlepxatens Ha 00paOOTKy IepCOHAIBHBIX JAHHBIX JICHCTBYET B TEUEHHE BCETO CPOKA ACHCTBUS
JloroBopa, a Takxe B TedeHue 5 (IIATH) JIET C IaThl IPEKPAICHNS ero IeHCTBUSI.

2.15. B mensx WHCIOJHEHHUS JCHCTBYIOIIETO0 3aKOHOJATeNbCTBa Poccuiickoii ®eneparuu bank Brpase
3arpocuth y Jlepikatensi JOKYMEHTHI (KOHU TOKyMeHTOB) 1o OrnepainysM B HHOCTPAHHOW BaJIFOTE M/HMJIM WHBIM
OTIepalysiM AJIsl OCYILECTBIICHNSI KOHTPOJIbHBIX QyHKIMH, a [lepxkarenb 00s3yeTcs NpenocTaBuTh HEOOXOAUMBIE
JOKYMEHTHI 10 TpeboBaHuio banka.

2.16. bBauk Bropase:

2.16.1. B CIOy4yasX W TOpSAAKE, MPEAyCMOTPEHHBIX [JEHCTBYIOUIMM 3aKOHOAATEIbCTBOM Poccuiickoit
®denepanuu, nonydate oT [epxkartens wH(OpManuioo, HEOOXOAUMYIO B LENAX BBISIBICHHS JIML, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBA O HAJOTrOOOJIOKEHHH WHOCTPAHHBIX CUYETOB

(mamee — WHOCTpPaHHBIM HAJOTOIUIATENBIINK), W WJICHTHQUIMPYIONYI0 €ro B KauecTBe HWHOCTPAHHOTO
HAJIOrOIUIATEIIbIINKA;
2.16.2. OCYIIECTBJIATHh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WiIM) MHOCTPAaHHBIM HaJIOTOBBIM
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areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJEpKaHUE MHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpPaHHBIN HAOTOBEIN opraH), llenTpansHomy Oanky Poccuiickoit ®eneparnuu, denepaabHOMY
OpraHy HCIOJIHUTEIBHON BIACTH, YIMOJIHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aui (OTMBIBAaHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM, M (UHAHCHUPOBAHUIO TEPPOPU3MA,
(benepanbHOMY OpraHy MCIOJIHUTEIBHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOopoB, nHGOPMALUK, MOATBEPKAAIOIIEH, 4To JlepKaTenb SBISETCS MHOCTPAHHBIM HAJIOTOILIATEINIBIIUKOM.
[lepenaBates uHpOpManuio baHk BmpaBe TONBKO NpH COOMIOJCHUM TPeOOBAHUH 3aKOHOAATENBCTBA W TPH
noimydeHun oT J[lepkarens — WHOCTPAHHOTO HAIOTOMJaTeNblIMKa COIJIAacHs Ha Inepenadyy WHGOpPMaLuU B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIACHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbubiii  Oank Poccuiickoit ®enpepauyn, ¢enepanbHbli  OpraH HCHONHUTENILHOH  BJIacTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTUBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX IPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (herepanbHbIl OpraH HCIOJIHUTEIbHOM
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJIb U HAA30p B 00JIACTH HAJNOTOB M cOOpOB (Aajiee — coriacue Ha mepegady
WHPOPMALIMN B UHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.16.3. MPUHATH pelieHrue 00 OTKa3e B COBEPIICHHU ONepanuil (3a UCKIIIOYCHUEM OIepalvil, YKa3aHHBIX B
1m.2.16.4), ocyiecTBIsieMbIX B MONB3y WM 1o nopydenuto Jlepxkarens mo Cuery KapTel, B ciiydae Hajqu4us y
Banka 000CHOBaHHOTO, JOKYMEHTaJbHO MOATBEPKACHHOTO MPEANONIOKEHHs, 4To Jlepxarenb sBiseTCS
WHOCTPAaHHBIM HaJIOTOILUIATENbIINKOM, U HempenacTaBieHus [lepkarenem B TeyeHue 15 (mATHaguatu) padodmx
nHeW co mHsA HampaBneHus bankom Jlepkaremro 3ampoca 00 oTHeceHnn Jlepkarenss K HHOCTPaHHBIM
HaJIOTOIUIaTeNbIUKaAM:

— WHPOPMALIUK, TO3BOJISIIONICH OMPOBEPTHYTH NPEATNONOKEHHE O TOM, YTO OH OTHOCHUTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOILIATEIIIUKOB;

— HeoO0XoIuMol HH(pOpMAaLIuK, UACHTH(QUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIINKA,

- cornacus Jlepkatens (0TKa3a OT MPeJOCTaBICHHS COTNIACHsl) Ha IMepeaady MH(pOpManuu B MHOCTPAHHBIH
HaJIOTOBBIM Opras;

2.16.4. MPEeKpaTuTh coBepiieHne omeparwii mo Cuery KapTel, BKioYas  omepanuu IO 3a9HCICHUIO
neHexXHbIX cpeacTB Ha Cuer KaprTbel, OTKpbITBIN JlepkaTento — HHOCTpPAaHHOMY HAJOTOILUIATENbIIUKY, MPH
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUHU ONepanuii B COOTBETCTBHH 11.2.16.3, 32 HCKIIOUCHHUEM IJIaTexXeH,
MpeyCMOTPEHHBIX ab3amaMy BTOPHIM - TIATHIM 1.2 ctaThi 855 ['paxkmanckoro xonekca Poccuiickoit deneparum,
MEepPEeBOJIOB JICHEXKHBIX cpeAcTB Ha bankoBckuil cuer JlepkaTenss - WHOCTPAaHHOTO HaJOTOIJIATesNbIINKa,
OTKPBITBIN B JIpyroil KpeOuTHOM opraHu3alid, BbLAAYM JEHEXKHBIX cpeiacTB co Cuera Kaprter Jlepxkartento -
WHOCTPAaHHOMY HaJIOTOILIATEIbIIUKY;

2.16.5.  pacToprHyTb B OJHOCTOpPOHHeM mopsuke JloroBop B ciyuyae He IpenocTaBieHust Jlepxareiem -
WHOCTPaHHBIM HAJOTOIJIATENBIIMKOM B TeueHue 15 (msaTHaauarn) pabounx aHel mocie qHs NpuHATHS bankom
pemieHus 00 OTKa3e B COBEPILEHUH onepannii nHGOpMay, HEOOXOIUMOH IJIsl €ro UACHTH()HUKALINY B KAa4EeCTBE
WHOCTPAaHHOTO HaJOromareibliuka, U (WJIM) B ciydae HempenocTaBieHus J[lepkareneM — HHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (0TKa3a OT NPEAOCTABICHUsS CcOTjlacusi) Ha Tepenady HHGPOpPMAlUH B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

2.17. banuk yBemomusier [lepkarenss o peLIeHWH OTKa3aThb B COBEPIICHHM OINEpauuii, OCYILECTBISEMBIX B
MoJIb3y WM 10 mopydeHuto [lepxkatens mo /loroBopy, o pemeHuu pacTOprHyTh /[oroBop B OJHOCTOPOHHEM
MOPsIIIKE, HE MO3IHEE JTHS, CJCAYIOIIETO 3a THEM IPUHATHS PEIICHUS 110 OCHOBAHUSIM, U3JI0KEHHBIM B I1.11. 2.16.3
n 2.16.5 Ycinosuii mo agpecy JlepikaTens/ampecy 3I€KTPOHHOM MOYTHI/TIO HOMEPY MOOMIIBHOTO TenedoHa,
KOTOpBIA ykazaH JlepxareneMm B 3asBieHHM JIMOO B MHOM JOKyMeHTe, odopmieHHOM /[lepkareneM B pamkax
Horosopa.

2.18. B ciyyae u3MeHeHHs JaHHBIX, coaepkamuxcs B baze nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX THEHW c 1aThl X M3MeHeHus o0s3aH nmonxath B Ilogpasznenenne banka mo mecty Benenus Cuera
KapTbl mucbMeHHOe 3asiBlieHHE, BKJIIOYast KOHTaKTHYIO HH(popMalmio u criocod cBs3u banka ¢ HUM.

2.19. BaHk BrpaBe OCYIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIe)OHHYIO 3alHCh B CBOMX IMOMEIICHUSIX U Ha
CBOUX YCTpPOWCTBax B LEJsIX oOecreueHrs 0€30MacHOCTH M HaJuIekallero oociyxkuBaHus Jepxkarens 6e3 ero
JIOTIOJTHUTENILHOTO YBeOMIICHUsI. Brjeo3anucu u 3anucu Tene()OHHBIX pa3roBOPOB MOTYT ObITh UCIIOJIb30BAHBI B
KadecTBE JOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

2.20. HUcku Hepxatens Kk baHKy NpeabsBIAIOTCS B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit
®denepanun.

2.21. ]JloroBop BCTyMaeT B CHIIy C JIaThl €T0 MOJAMUCAHUS ¥ MPEKPAIAeT CBOE JICHCTBUE TIPH T01a4e 3asiBICHHS
o 3akpbeiTiu Cuera Kaptel [epxkatenem B [loapasnenenue banka/IlpencraBurenem B Iloapasznenenue banka mo
Mmecty Begenus: Cuera Kaptol, mpu stom epxatens o0s3aH:

- YIUTaTUTh KOMUCCHH | TUIATHI, IPEeTyCMOTpeHHBIE J{oTOBOpOM;



- MOTacuTh TEeXHUYECKYIO 3a/10JDKEHHOCTH;

- MOTaCHTh B MOJTHOM 00beMe OOIIyI0 3aI0JDKEHHOCTD, BKITIOYas TUIATHI, peycMoTpernHbie Tapudamu (st
J1eGeToBBIX KapT ¢ oBepApadTOM);

- 3aBEPIIUTH MEPOTIPUATHSI 10 YPETYTUPOBAHUIO CTIOPHBIX OTIEPALIUii;

— caatb Kaptel (OcHoBHbIe U [lommonHUTENBHBIE), BBITTyIIeHHBIE K CueTy KapTsr.

2.22. Tlpwu pacropkenun JloroBopa IiaThl, yep>KaHHbIe B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIAtOTCS.
2.23. baHK MMeeT npaBo B OJHOCTOPOHHEM MopsiAKe pacToprHyTh Jorosop c depkatenem B cirydae:

2.23.1. NPUHATHS B TEYCHHE KallCHIApHOTO Toja JBYX M Ooree pemieHWd 00 OTKa3ze B HCIOIHEHUH
pacnopsokenust lepikarenst o coBepireHun omnepanuy o Cuety KapTel Ha OCHOBaHWYM MOJ03PEHUH, BOSHUKIINX Y
Banka, uTo omepamusi coBepluaeTcs B LeENsAX Jeraiu3alud (OTMBIBaHMS) ITOXOJOB, MONYYEHHBIX HMPECTYHHBIM
MyTeM, WIN (UHAHCHUPOBAHHSI TEPPOPU3MA;

2.23.2. BbIsIBJICHUS bankoMm B nmestenbHOCTH JleprkaTels NPU3HAKOB COMHHUTEIbHBIX ONEpalMi M CAEIOK, a
TaKXke MpU HempelcTaBleHnu [lepxareneM NOMOMHUTENbHON nHPopManun baHky, B TOM uucie 0OBSICHSIOMEH
SKOHOMHYECKHI CMBICT MPOBOAUMEIX 1o Cuety KapTsl onepanuii u caenox;

2.23.3. B Cllyyac yCTaHOBJICHHs (haKkTa COBMAJCHUS HICHTU()HKAIMOHHBIC NAHHBIX Jlepkarens ¢ JaHHBIMHU
T

- BKJTIOYEHHBIX B IIEPEYCHb OPraHU3alri 1 PU3MYECKHUX JIULI, B OTHOLICHUH KOTOPBIX HMEIOTCS CBEACHUS 00
WX TIPUYACTHOCTH K 3KCTPEMICTCKOHN JICATEIHHOCTH WIH TEPPOPU3MY;

- B OTHOIIEHUH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OPraHOM, OCYIIECTBIISIOMNAM (DYHKIIUU
MO MPOTHUBOJEHCTBUIO (PMHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JICHE)KHBIX CPEIICTB WIH UHOTO UMYIICCTBA;

- BKIJIFOUEHHBIX B TIEPEYCHb OpTaHu3aIuii U (GU3MYECKUX JIUII, B OTHOIIIEHHH KOTOPBIX UMEIOTCS CBEJIEHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHSI MacCOBOTO YHHUTOXKCHHUS,

- B OTHOLICHUH KOTOPBIX WHOCTPAHHBIMH T'OCYJapCTBaMH, T'OCYAapCTBEHHBIMH OOBEIWMHEHUSIMUA W (WIJIH)
COr03aMU U (WIJTH) TOCYJIaPCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEXKISHUSIMHA HHOCTPAHHBIX TOCYIApCTB HITH
TOCyIapCTBEHHBIX OOBhEIMHEHHI 1 (MITH) COFO30B BBEICHBI MEPHI OTPaHUIHUTEIIHFHOTO XapaKTepa.

2.23.4. B CIIy4asiX, PEAYCMOTPEHHBIX pa3zenoM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbix B 11.2.23 JIoroBOp cUMTaeTCsi paCTOPrHYTHIM MO McTeueHnH 60 (LIecTuiecsT) JHeH co
nHs HanpasineHuss bankom [lepxkaremto yBegomisieHust o pactopskeHun [loroBopa. Pactopxenue Jloroopa
sBIsieTcs: ocHoBaHMeM 1ist 3akpbiTust Cuera Kaptel. Co qHst HanpasieHns bankoM Jlepxarento yBeJOMIICHUS O
pactop>kenun JloroBopa u 10 aHs, Korna JloroBop cUMTaeTCsl pacTOPrHYTHIM, baHk He OCyIIecTBIsET onepauu
o Cuety KapTsl, 3a HCKITIOUEHHEM OTIepaniii IO BBIAaYe OCTATKA ACHEXKHBIX CPEICTB JHOO0 MEPEUNUCICHUIO €T
mo ykasaHuro Jlepxkarens Ha JIpyroi cuer. B ciydae HesBku JlepikaTens 3a MONMy4EHHEM OCTaTKa JIEHEKHBIX
cpencts B TeueHwe 60 (miectuaecsTH) JHEW cO JHSA HampaBieHHs bankom Jlepkatemio yBEIOMIICHHUS O
pactopkenuu [loroBopa nmmbo HemonydeHwss baHKOM B TeUYeHHE YKa3aHHOTO Cpoka ykasaHus Jlepkarens o
MepeBoJie CyMMBI OCTaTKa JICHEeXKHBIX CPEICTB Ha Jpyrod cyer, baHK 3admcisier JEHEXHBIE CpPEICTBA Ha
criennaibHbIi cuet B banke Poccuu. JlaToli HanpaBiieHUs yBEIOMIICHHS O pacTopkeHuu JloroBopa cunraercs:

— npu SMS — nHbOpMHPOBAaHHUHU — AaTa OTHpaBKU SMS—coobieHns, xpaHsiascs B cucremax banka;

- JUTS YBETOMJICHUSI, HAIIPABIIEHHOTO 3aKa3HBIM MTOYTOBEIM OTIPAaBIEHHUEM, — JlaTa ero HarpaBiieHus: baHkoMm;
- JUIsl yBEJIOMJICHUSI, Bpy4eHHOro JnuHo Jubo [IpeacraBurento, — nata, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMIICHHSI.

2.24. 3axpsitue Cuera KapTsl Ipon3BOANTCS MIPH BHIIIOJHEHWH YCIIOBHH, YKa3aHHbBIX B 11.2.21 Ycosuii u 1.2.1
NupauBunyansHeix ycnoBuit He mo3anee 30 (TpUALATH) KaleHIAPHBIX THEH:

- ¢ IaTel caauu Bcex Kapt, OTKpHITHIX K 3akpbiBaeMoMy Cuety KapThl, nim icTedeHus CpoKa ux JeHCTBUS;

- C JIaThl TIOJ]a4X 3asABJICHHUN 00 yTpaTe KakJaoW W3 yTpaueHHbIX KapT (pu HEBO3MOXXHOCTH WX CHAadYd B
bank).

Brinaua ocratka neHexHbIX cpeicTB co Cuera KapTel ocymiecTBisieTcsl TpU Mojade 3asBICHUS O 3aKPBITHH
Cuera Kaprel, ecn BbIada JEHEKHBIX CPEJICTB NPSMO HE 3ampelleHa WM OrpaHWuYeHa 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanmu/ npu 3akpeitin Cueta Kaptel, mpu atom epskarens/ [IpencraBurens 00s3yercs B gaTy
3akpbiTusi Cuera Kaprel o0patutbes B [Togpasnenenne banka st mpoBeeHUs] OKOHYATEIBHBIX B3aMMOPACcUYeTOB
W TIOJTyYeHHS TIOATBEPKAeHNUs 0 3aKkpbiTHr Cuera KapThl.

3. YcaoBust odcay:xxuBanns Cuyera Kaprsi

3.1.  IlomoxxeHHs HACTOSIIETO pa3ena pacnpocTpanstoTcs Ha Cuera Kapr.

3.2. bank mpoBogut omneparun mo Cuery KapTbl B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu, HopMaTuBHbIMU akTaMu L{enTpanbHoro banka Poccuiickoit @enepannn, J[oroBopom.
3.3. Cuet Kaptsl oTkpeiBaeTcss bankom Jlepkarento Ha OCHOBaHUU 3asBICHUS ISl OTPAYKEHUS] COBEPIIAEMBIX
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Omneparuii.

3.4.  Tlpu ocymecTBICHUY TIEPEBOIa JICHEXKHBIX CPEJICTB MOUCK MOJTydaTessl IEHEKHBIX CPEJICTB MOXKET ObITh
OCYIIECTBICH MO HOMepy MoOwibHOro tenedona. [lpu nammumm y epikatenss Heckoibkux CueroB Kapr
3aYUCIIEHUE CPEACTB MO MEPEBOY OCYILECTBISIETCS Ha:

— Cuet Kaprsr lep:xarensi, yCTaHOBIEHHBIH I[ep>1<aTeJIeM6 B Ka4eCTBE MMPHOPUTETHOTO, JTNOO

— Cuet Kaprtsr lepxarens mo ycMoTperuro banka.

3.5. B cayuae noctymienust Boimuiatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoepsieT Hanu4ue y
Hepxarenss Ha MOMeHT nocTymieHus Brrurater Cueta kapTel Mup, OTKPBITOTO B BajiOTe IOCTYIHBIIEH
Beimnater’. [Ipu ero Hamnmunn BaHK 3a4mcisier MIOCTYNVBINNE JeHEeKHBIe cpeacTBa Ha Cuer xapTel Mup. [lpu
Hanuuuu y Jlepkatens Ha MOMEHT 3adMcieHust Heckoabkux CuetoB kKapT Mup, bank 3auucnsger cpenctsa Ha
Cuer xapTel Mup, OTKpBITHINA ¢ Oonee mo3anel garoi. [Ipu orcyrcTBum y Jepxkarens Cuera kaptel Mup, bank
mpoBepsieT Hanuuue y JlepxaTens Ha MOMEHT mocTyiuierns Beimiater Cyera 6e3 KapThl, OTKPBITOTO B BAIIIOTE
nocrynuBiueii Bemmnatel. [lpyu ero mHamuumu 3aumcnser noctynuBiyto Beimnaty Ha Cuer 6e3 kaptel. [lpn
Hamuuu y Jlepatenst Ha MOMEHT 3auylciieHds HecKoJdbkux CueTtoB Oe3 kapThl, baHk 3auucnsier cpencTBa Ha
Cuert 6e3 KapThl, OTKPHITBINA ¢ 00JIee TO3THEH MaTOMH.

[Ipu orcyrcTBum y Jlepskarens Ha MOMeHT moctymuieHus: Bemmater Caera kaptel Mup u Cuera 6e3 kapthl, baHk
He mo3aHee paboyero AHs, CIeIyIOLIEero 3a AHEM NOCTyIIeHus Brimnarel, oTkpeiBaeT [epikaTeo TeKyIIni cyeT
B Bamiote Poccuiickoii denmepanun wim cOeperaTeNnbHBIA CYeT B MHOCTPAHHOW BaNIOTE, B 3aBHCHMOCTH OT
BaJIIOTHI, B KOTOPOU mocTynuia Beimnara, 1 3a4uciisieT NOCTYNUBIIYIO BeIIIaTy Ha 3TOT CUeT.

O6 otkpeiTHH OaHKOBCKOTO cuera bank unpopmupyet Jepxarens B SMS-coobiieHnn, HanpaBIeHHOM Ha HOMED
MoOupHOTO Tenedona Jlepxarens.

[Ipu HanMuuMm BO3paXE€HW HA OTKPHITHE OAHKOBCKOTO cuera Jlepikarenp 00s3aH HE3aMEeIUTEhHO YBEJOMUTH
00 srom bank. OtcyrctBue Bo3pakeHMid JlepikaTelsl OTHOCHTENBHO OTKPBITHS €My cueTa, MpU3HaeTCs
BEIpakeHHeM BoJu JlepikaTens Ha OTKphITHE OAHKOBCKOTO CUYETa M 3a4YHCIICHUE Ha HETro MOCTYyNuBIIeH BriraTs.

3.6. Ha ocrarok nenexnbix cpeacts no Cuety KapTsl nponeHThl HE HAYUCIAIOTCS, 3a UCKItoUueHueM CYeToB
Kapt, ykazanusix B 11.3.7 Y CIOBHIA.
3.7. Ha ocratok aeHexHbIX cpenacts, Haxoxasmuiics Ha Cuere Kapter Coepbank — Maestro «CorpanbHas) U

MUP «ConmanpHas», Ha KOTOPBIH NPOU3BOIMTCS 3a4YUCIEHHWE TEHCHUH M MHBIX COLMAJIBHBIX BBIMJIAT,
BhIIJIauuBaeMbIX [leHCHOHHBIM OpraHoM, bank HauucnseT npoueHTs B pasmepe 3,5% rof0BEIX".

3.8.  IlpoueHTBHl Ha CyMMy JEHEXHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kaprtel CoOepbank — Maestro
«Commanbhasi» u MUP «ConpanbHas) HAUUCISIOTCS UCXO/IS U3 KAJICHJAPHOTO KOJIMYECTBa JHEH B roay co JHS,
CIEQYIOIETO 3a  JHEM IMOCTYIUIEHUS JEHEXKHBIX cpeacts Ha 3th Cuera Kapr. Beimiata mponeHToB
OCYILECTBIISIETCA 10 UCTEUEHHE Ka)KJOTO0 TPEXMECAYHOIO MEPHOAa, ONPEAENseMOro ¢ IaTel OTKpbITHS Cuera
Kapter Coepbank — Maestro «Coranbaass» 1 MUP «Conuanbaasn.

3.9. bamk wuMeeT mpaBO U3MEHATh NPOLEHTHYI0 CTAaBKy M YCJIOBHS HAUUCIEHHS IPOLEHTOB,
npenycMmotpennsle m.11. 3.7 u 3.8 Ycnosuii, yBenomus JlepkaTesnst 0 TaKUX U3MEHEHHIX CIIOCOOaMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. Omepamun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOYUTEIBHO C HCHOJb30BaHMEeM KapTel, 3a
HCKIIIOYEHHEM CITy4aeB, IPEAYCMOTPEHHBIX Y CIIOBUSMU.

3.11. BHeceHWe HaTMYHBIX JEHEKHBIX cpeacTB Ha Cuer KapTbl, OTKpBITBI B pyOisix, 0e3 MpeabsBIeHUs
Kapter ocymecteisiercst B [loapasnenenun banka npu nuuHOM oOpamienun JlepikaTenss WIM MHOTO JIUIA W
MPENbABICHHN JOKYMEHTA, yJOCTOBEPAIOIIETO JIMYHOCTh, C yKa3aHHeM HoMepa Kaprel. BHeceHme Hamm4HBIX
JEHEKHBIX cpencTB Ha Cuer KapThl, OTKPBITON B HHOCTPAHHOH BaIOTE, OCYILECTBISIETCS JIMYHO JlepikaTeneM ¢
ncrnoip30BaHneM KapTtsl.

3.12. IlomyueHue HaJIMYHBIX JEHEKHBIX cpencTB co Cuera Kaprtel 6e3 ee mpenbsBIEHHUs OCYLIECTBISIETCS B
Ilonpaznenennn banka mpu nuuHoM oOpamenun Jepskatens/IlpencraBurens W NpeabsBICHUNM JOKYMEHTa,
YAOCTOBEPSIONIETO JTUYHOCTD, B CITydasx:

- yrepu KapThl, ee 3axBaTa yCTpOWCTBOM CaMOOOCTYKHBaHUS,

- broxupoBku KapTsl 0 Nog03peHuto B KOMIIPOMETAIUY IIPH COBEPIIEHNH oneparui o Kapre;

— TEXHUYECKON HercpaBHOCTH KapThl M HCTEUEHUS CPOKA €€ IEUCTBUS;

a TaKXe B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[lony4yenne nammuHbix co Cuera KapTel ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha

6 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH
" 371ech 1 Jaree MOMCK CYETOB OCYIIECTBIAETCS B MpeAeaax TepPHTOPHATLHOr0 GaHKa, rae Beaercss Cuer KapTsl mocTyrienus Beimmatsr.
IIpu BO3HMKHOBEHMH HajoroobsaraeMoro noxona baHk ucuumcnser, yzaepxusaeT U mepeduciser co Cuera KapTel B OromkeTHYyIO
cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKAILICrO YACPKAaHHI0O B COOTBETCTBUH C
JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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MOMEHT BbIJIa4ll HATMYHBIX JIEHEKHBIX CpeAcTB st KapT, co cueTOB KOTOPBIX OCYIIECTBIISETCS BhIAAYa.

3.13. Ilpu moctymuieHun neHeXHbIX cpeAcTB Ha Cuer KapTel B O€3HATMYHOM MOPAIKE JUOO IIyTEM BHECECHUS
HAJINYHBIX JCHEKHBIX CPEICTB B BaJIOTE, OTIAMYHON OT BamioThl Cuera KapTel, baHK mNpoW3BOAMT KOHBEPCHIO
MOCTYMUBILEH/BHECEHHON CyMMBI 1O Kypcy baHka, AelicTByronieMy Ha MOMEHT ee 3aunciieHust Ha CueT Kaptel.
3.14. TIlpu cosepuienuu Onepanuii o Kapre B BanroTe, OTaAHYHOM 0T BaaoThl Cueta KapThr:

3.14.1. cnucanne cpenactB co Cuera Kaprel/ 3auncnenne cpencts Ha Caer KapTel mpou3BOIUTCS Ha CyMMY
Orepanuy, nepecuntanHoil B Bamoty Cuera Kaptel, B cooterctsun ¢ Tapudpamu’ no xypcy bauka™ w/mmu
IJIATeKHOW CHCTEMBI, NEHCTBYIONMIEMY HAa MOMEHT OOpabOTKM TIUIATeXXHBIX TOKyMEHTOB Mo Omneparum,
MoCcTyNUBINUX B baHk, 3a uckmovyennem Oneparyii, ykazanHbpix B 11.3.14.2.

Kypc mepecdera, neiictByromuii Ha MOMEHT 00paboTkn BaHKOM TMOCTYNHMBIIMX IUIATEKHBIX JOKYMEHTOB IO
Omnepauyu, MOXKET HE COBMAJATh C KypcoM IepecueTa, ASHCTBOBABILUM IIPHU €€ COBEPIICHUU (TIPH MPOBEICHUN
ABTOpH3AIlNN), YTO MOXET TOBJIEYh PA3HUIy MEXAY CYMMOW, Ha KOTOPYIO yMEHbIIIEH/yBeIndeH PacxomHbIid
JUMHUT 0 KapTe B MOMEHT coBepiieHus Omnepauuu, U cymMmoH, (aktuuecku cnucaHHod co Cuera Kaprtel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuina, ecnmd OHa BO3HUKaeT, chuckiBaerca co Cdera
Kaptsi/3auncnsercs Ha Caer KapTel B MOMEHT 00pabOTKH IIIATEKHBIX JOKYMEHTOB 110 Orepariiu, MOCTyIMHBIINX
B bank, B cucteme banka m He MOKeT OBITH MPEAMETOM IIPETCH3UHU CO CTOPOHKI Jlepkarens. JlepkaTenb MOXKET
03HAKOMUTBCS ¢ JAaToi coBepiieHus Onepanuu (1atoit ABTopu3anuu) U Aatoi ee cnucanusg co Cuera KapTel B
Oruere.

3.14.2. nepecueT B BamoTy Cuera Kaprer mo Oneparusam npremMa/BblIadd HATMYHBIX JICHEKHBIX CPEACTB B
[Monpasaenenusx u Oankomatax baHka, mepeBoma JeHEKHBIX cpeAcTB B YKO Ha cuera (M3MYECKUX JIMII,
oTkpeITEie B Banke, mpomsBoauTcs 1m0 Kypcy bamka'!, neiictByromiemy Ha MOMEHT coepiueHns Oneparuy mo
Kapte (Ha MOMeHT ABTOpH3aIINN).

3.15. [epxatens 00s3aH KOHTPOJIUPOBATh JOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOMUMBIX IS
cnucaHus baHkoM KOMHCCHIA, TpelycMOTPEHHBIX Tapudamu.

3.16. banmk mmeer mpaBo cnmchiBaTh co Cuera KapTel Ha OCHOBaHWH 3apaHee JAaHHOTO aKIIeNTa CIEIyIOIIre
CYMMBI:

— CyMMBI ONepanuii, paHee 3audciicHHble BaHKOM Mo 3asBICHHAM O CHOPHBIX ONEpalusaX, MPU3HAHHBIM
Bankom B xoie paccieqoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM MPOICHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
CpeICTBaMH C AaThl OTpaxkeHus omeparun mo Cuery KapTsi);

— CYMMBI, OIIM004HO 3a4rcienHble bankom Ha Cuer KapTsr;

— KOMHCCHH 3a o0ciykuBanue Kaptel, mpenycmotpennsie Tapudamu;

- cyMMbl, 3auucieHHsie Ha Cder KapTbel B pe3ynbraTe COBEpIICHHS WM WJIA TPETBUMH JUIAMH
HEIMPaBOMEPHBIX JIEHCTBUM, MOBJEKIIMX BO3MelleHne baHKOM NIEeHEXHBIX CPEACTB Ha OCHOBAaHWM 3asBIICHHMA
HepxaTens, nocTpaiaBIIuX OT yYKa3aHHbIX JIEUCTBUN;

- CYMMBI TIIaTHl 32 OOCITYXMBAaHHE MAKeTa YCIyT. YCIOBUS M TOPSIOK CIUCAHUSA TUIATHI 32 00CITyKHBaHUE
MaKeTa yCIyT OINPEeNIeeHbI B «Y CIIOBUSAX O0CITy)KMBaHUS MaKeTa YCIyTr», KOTOpble pa3MenieHbl Ha OduiuanrsHOM
caiite banka w/unmu B [loapaznenenusx banka, ocylIecTBISIONIUX 00CTy)KUBAaHHE TTAKETOB YCIIYT.

3.17. Bank umeet npaBo cnucbiBaTh co Cuera KapThl 1 BO3BpAaTUThH OpraHy, OCYIIECTRISIOIIEMY IEHCUOHHOE/
conpanbHOe OOecreueHrne, CyMMBI TTEHCHM, MHBIX COLMANBHBIX BBIIIAT M MTOCOOWIA, M3JIUIIHE TEPEeYHCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSTEILCTB, MOBJEKIINX MPEKPAIICHUE UX BBITIIATHL.

3.18. Ilpm nocryruienun Ha Cuer KapTsl neHexHbIx cpenctB Pacxomusiii mumut o Kapre yBenuuuBaetcs: Ha
CyMMy TIOCTYIUBIINX CPEACTB TMpPH OTCYTCTBHU 3afoibkeHHoctH Tio Cuery Kaprhl, mpemycMoTpeHHOU
HoroBopom u Tapudamu. YMmeHnwiieHne PacxomHoro nuMuTa MpoW3BOIUTCS TpH coBeplieHnn JlepikareneMm
pacxonueix Omneparuii mo Cuety Kaptsr.

3.19.  [epxatens KapTthl 00s13aH coBepmiaTh oneparuu o Kapre B mpeaenax PacxomgHoro numura.

3.20. bank umeer npaBo He 3auuciATh, Ha Cuer KapThl, mocTynuBIINe JAEHEKHBIE CPEACTBA U BO3BPATUTH MX
OTIPaBUTENIO TUIaTeXa B Cilydasx, koraa 3auyucieHue Ha Cuer KapThl HEBO3MOXXHO M3-32 HEIOCTATOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS OIEPAIUH
JeCTBYIONIEMY 3aKOHOAaTesIbecTBY Poccuiickoit @enepanyn nim 0aHKOBCKUM IpaBHIIaM.

3.21. PacuerHbIe (pacyeTHO-KAaCCOBBIE) JOKYMEHTHI, OQopmMIisieMbie TIpu coepiieHnr Orneparuii, MOryT OBITh
MOJITMCaHbl COOCTBEHHOPYYHOU NOJMHCKI0 Jepkarerns, THO0 COCTaBlIEHBI B BHJIE DJIEKTPOHHOTO JIOKYMEHTa H
TOAIHMCAHBI AHANOrOM COGCTBEHHOPYUHOM MOMIMCH', MMGO COCTABIEHBI C HCIOIb30BAHHEM HOMepa KapTbl.

o [MoapobHass mHOpManus O mpaBuWiIax mepecuera (KoHBepcuu) omepamuii mo Kapram wusnoxkena B Tapudax u pasMeleHa Ha
OdunransHoM caiite banka.

Y Yudopmaums o Kypce banka pasmemena Ha OduiansHoM caiite banka.

" Unpopmanms o xypee Barka pasmerena Ha OdumpansHoM caiite BaHka.

12 Ananoru co6CTBEHHOPYUHOI IOAICH OIpeaeneHb! JloroBopoM GAHKOBCKOrO 0GCTY)KHBAHUS M HACTOSIIUMHE Y CIOBHSMIL
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PacuerHble JOKYMEHTHI, NOJNHCAHHBIE WM COCTABJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMHM, SIBIAIOTCA
HaJJIS)KAIUM TIOATBEPXKAEHUEM TOTO, 9YTO pacHopsbkeHHe Ha mpoBeneHue omnepanuu 1o Cuery Kaprer
COCTAaBJICHO U nojmnucaHo Jlep:xkareiaem.

[Nopsinok odopmieHust PacyeTHBIX JOKYMEHTOB MpPH COBEPIICHUH Omepaiuii ¢ ucnoib3oBanueM NFC-kapthl,
ompenencH B Paznene 7 YcmoBuid.

3.22. BaHK WMeeT MpaBO BHOCHTh HUCIPABICHWS B OIMMUOOYHBIC 3amucu 1o omepanusm mo Cueram Kapr
(Bxmouast Otyerst mo Kapre), B Tom umcne, tpeOyromme cnucanus cpeactB co CueroB Kapr, 6e3
JIOTIOJTHUTENIBHOTO COoTMIacoBaHus ¢ [lepxareneM; BHOCHTH M3MEHEHUS B 3amucy 1o oneparusaM mo Caeram Kapr
(Bxmrowas Otdersr o Kapram) B cimywae c6ost B pabore basbl mawmHeix banka, a Takke MPOW3BOAWTH BCE
He00XO0IUMBIE ISHCTBUS JIJIsl BOCCTAHOBJICHHS COBEPIICHHBIX JlepikareneM oneparmii.

3.23. bBank BmpaBe 10 HACTYIUICHUs Be30T3BIBHOCTU MEPEBOJIA JCHEKHBIX CPEICTB OTMCHUTH PACIIOPSIKCHUE
Jlepxarens Ha TIepeBOT NeHEXHBIX cpeAacTB co Cuera KapTel M BocCTaHOBUTH PacXomHBIN IMMHUT HA OCHOBAHHH
YCTHOTO W/WJIM TTMCBMEHHOTO 3asiBicHHs Jlepikateins, o)OpMIICHHOTO B COOTBETCTBHM C TpeOoBaHusMHU baHka.
Hepxarens oco3HaeT, u4To baHK ¢ T1€MbI0 OTMEHBI PACIOPSIKCHHsSI BIpaBe MPOBECTH HEOOXOIUMbBIC
paccreoBanus Mo GaxkTy HenmoimydeHus JlepikaTerem ToBapa/ycIyru Ha MOMEHT MMOAadu 3asBieHus B bank. B
ciaydae eciu Jlepikarenb MOMYyYUT TOBAp/yCIyry IOCiIe OTMEHB BaHKOM pacmopsiKeHHs W BOCCTAHOBIICHUS
PacxoaHoro nuMuta, OH 00s13aH cpa3y ke HHPOPMHPOBATH 00 3TOM baHK B MMCHEMEHHOM BHJIE.

3.24. bask BIpaBe IMOJHOCTHIO WM YaCTUYHO MPHUOCTaHOBUTH onepaiuu o Cuety KapTsl, a Takke oTKazaTh B
COBEpIIICHHH Omepanuii, 3a HWCKIIOYCHWEM OIlepaluii M0 3a4uCICHUI0 JICHEXHBIX CPEICTB, B CIydasx,
YCTaHOBJIEHHBIX JEWCTBYIOIIMM 3aKOHOJATeNbCcTBOM Poccuiickoit ®enepauuu, B TOM uucie, ecid y baHka
BO3HHUKAIOT MMOAO3PCHUA, YTO OII€palrsd COBEPIIACTCA B LCIIAX JICTaJIU3allun (OTMI)IBaHI/ISI) A0XO00B, IMMOJTYUYCHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

4. YcaoBus odcayxuBanus Kaprel
4.1. Kapta sBnsiercs coocTBeHHOCTRIO baHka U BeiaeTcst Jepxkareso BO BpEMEHHOE 10JIb30BaHuE.
4.2. Hepxarenps MoxeT ucnosb3oBath KapTy nnst omnatel ToBapoB U ycayr B TCII, Bxmtouass UHTepHeT,

MOJTYYEHUS/BHECEHUs] HAJIMYHBIX JeHEXHbIX cpeacTB Ha Cuer Kaptsl B Ilompasnenenusx banka u B mpyrux
KPEIUTHBIX OpraHU3alMsIX, Yepe3 YCTPOUCTBA caMOOOCTYKHBaHUs, a TAK)KE COBEPILCHHS MHBIX ONEpaluil uepes
VKO B cooTBeTCTBHH C Y CIOBUSIMUA OaHKOBCKOTO 00CTY )KUBaHHSL.

Omnatuts Kaproii B TCII, a Takke MOIyYUTh HATMYHBIE ACHEKHBIE CPEICTBA BO3MOXKHO MIPU HAIMYUU JIOTOTHUIIA
COOTBETCTBYIOIIEH MJIaTEKHOM ccTeMBbl WiH nHpopManun o nprueme NFC-kapr.

4.3.  [epxarens/[IpencraBurens  MOXKET  BBITYCTUTH  JIOTMONHUTENBHYIO  KapTy, OOpaTWBIIMCH B
Ilonpaznenenne banka mo Mecty Beaenusa Cuera KapTsl, ecian BeITyck JIOMOJHUTENEHOW KapThl IPEAYyCMOTPEH
it Tuna 1 Buna OcHoBHoM Kaptel Jlepaxatens.

Brimyck J{omoHUTEIbHOM KapThl OCYIIECTBISIETCS HA OCHOBAaHUH 3asBJICHNUSI, YCTaHOBIIEHHOW bankoMm (opmbl, 1
P HAJTMYUHU COOTBETCTBYIOIINX ITOJIHOMOYMH B cilydae ee Bbimycka [IpencraBurenem.

44. Bsumanue KOMHCCHMHM 3a To0Boe oOciykuBaHue KapThl 3a HepBBId TOA OCYIIECTBISETCS IOCIE
npoBeneHust  Jepxkarenem  mepBod onepanmu mo Kapre/3auncieHusi JieHeXHBIX cpeacTB Ha Kapry B
cootrBercTBuU ¢ Tapudamu, NeHCTBYIOIIMMH Ha JaTy 3akitodeHusi [loroBopa, W jajee B JaTy 3aKIIOUCHHS
JloroBopa 3a KaXKAbIi cleayloUuid rof oO0CIyXKUBaHHUS B COOTBETCTBUM ¢ Tapudammu, AeHCTBYIOIIMMH Ha AaTy
CTIMCaHMSI KOMHCCHH 3a 0YepeIHON To]1 00cmyxuBaHust KapTor.

45. B cnyyae mpekpamienuss baHkoM BbITycka/miepeBbiiiycka KapT cooTBeTcTByrOIIero Tuna W Buja bank
HUMeeT MPaBO NP HepeBBITYCKe (OYepeIHOM W/WIIM AOCPOYHOM) BhIIYCTHTH Jlepkatemto Kapry mHOro tuma u
Buna’’. B stoM ciyuae Bauk mnpopmupyer [epxkaTens o0 M3MeHeHMH THIA M Buaa KapTel crocoGamu u B
CpokH, yctaHoBjieHHbIe 11.2.10 YcnoBuid.

4.6. bank BmpaBe mepeBbimycTHTh KapTy, paHee BHINyIIEHHYRO ©0€3 BO3MOXKHOCTH COBEPIICHUS
BeckonTakTHBIX oneparuii, Ha Kapty, moaaepKuBaroIyo copepiieHne beCKOHTaKTHBIX OTIepallHid.
4.7. bank octammseT 3a coOoi mMpaBo B OO0 MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSTH Habop

ofiepanyii U yciyr, KOTOpbleé MOTYT OBITh COBEpIICHHI WJIM MOJSyYeHBI C WCHOJb30BaHHEM KapTel, yBemoMuB
Hepxatenss 0 TakKMX M3MEHEHMSAX crocodamMu M B Cpokd, ycraHoBieHHele 1.2.10 VYcnosuii. IlpoBemenue
oTieparnyii ¢ UCIoib30BaHueM KapTel, MpeayCMOTPEHHBIX Y CIOBHSIMH, MOXET OBITh OTpPaHHYEHO B YCTPOHCTBax
caMOO0OCTyXKUBAHUS IPYTHX KPEIUTHBIX OpTaHM3aIHi.

4.8. Kapra gedicTByeT OO MOCIETHETO IHS Mecsla, yKa3aHHOro Ha juueBod cropone Kaptel/ B Cucreme
«Co6epbank Ownaiiny», BKIOUYMTENBHO. 3amperiaercs: nposenenne Onepauuii mo Kapre ¢ vcTeKmUM CpoKOM

'3 ITpu 9TOM pasmep KOMHCCHH 3a FOZOBOE 0GCIyKHBaHHe KapThl HHOrO THIIA M BHIA HE GyET IPEBEIIATh Pa3Mepa KOMICCHHU 33 FOI0BOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB MpekparieH.
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JOEHCTBHSL.

4.9.  Jlepxxatenb 00s3aH:

— He coobmats [TMH, Kontponsnyro undopmanuio, Kox ximuenta, Jlorun (MneHtudukaTop mois3oBarens),
[MocTosnublit/OnHOpa30BEId MApoad, Maposib MOOWIBHOTO YCTPOWCTBA, B MHaMITH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapTsl, HE iepenaBath Kapry, PexBusnTs! kapTel, MOOMIIBHOE YCTPOHCTBO, B MAMATH KOTOPOTO
coxpanensl PexBu3utel NFC-KkapThl, 171 COBEPIIEHHUS OTICpallnid TPETHIUMH JIUTIAMU;

— OpeanpuHUMaTh HEOOXOJMMbIE Mephl sl MPEAOTBpAIICHUsI yTPAaThl, MOBPEXICHUsS, XHUIeHHus KapThl,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpOro coxpaneHbl PekBm3utel NFC-kapTsr;

— HECTM OTBETCTBEHHOCTh IO OIMepamusiM, COBEpUIEHHbIM ¢ ucnojb3oBanuem IIMH, Jloruna
(Mnentnduxaropa momb3oBatens) U lloctossHHOro/ OMHOPA30BBIX Napojeid, KOAOB, CHOPMUPOBAHHBIX Ha
OCHOBaHUM OWMOMETPUYECKMX NaHHBIX JlepikaTens W/WiaM NpH BBeAECHUH mapons MoOWIBHOTO ycTpoiicTBa, B
MTaMATH KOTOpOoro coxpaHeHbl PexBu3utsl NFC-kapThI;

— HE COBEpIlaTh ONEpalUd C HUCIOJIb30BaHMEM PEKBHU3MTOB KapThl Iocie ee caayd B baHk wiam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3aABIE€HHON KaK yTpaueHHas;

- COXpaHATh BCE IOKYMEHTHI 1o omepaunsiMm ¢ Kaproil B TeueHune 6 (ecT) MecsALeB C JaTbl COBEPIICHUS
olepaluy M IPeJoCTaBIsATh MX B baHK mo mepBoMy TpeOOBaHMIO B YKa3aHHble baHKOM Cpoku [uis
MOATBEP)KJACHUSI TPAaBOMEPHOCTH COBEpIIEHHUs omepaunu no Kapre wumm a8 yperyaupoBaHHUS CIIOPHBIX
CUTYallUi;

— HE Mo3aHee paboyero IHs, CIEOYIOLIEro 3a JHEM BO30Y)KICHMS HMPOMU3BOACTBA IO JEJIy O OAaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aK0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocTosTeNbHOCTH (OaHKPOTCTBE)»
MUCBMEHHO yBeAOMUTH 00 3ToM bank o mecty Benenus Cuera KapTorl.

4.10. Ecmm wmadopmanusa o [IMH u PexBu3urax xapThl cTana AOCTYIMHOW TPETHUM JIMIIAM, a TaKXKe B CIIydae
BO3HUKHOBEHHSI PUCKAa HECAHKIIMOHUPOBAHHOrO wucmoib3oBaHus Kaptel/PexBuzuror kaptel/[IMH [lepkatens
JIOJDKEH HeMeIJIeHHo coooumTh 00 3ToM B bank no Tenedony banka. [{ns nanprelinero ucrnons3oBanus KapTter
Heo0X0IMMO TIepeBEITYCTHTE KapTy B cooTBeTcTBUU C 11.4.24 Y cliOBUIA.

4.11. B cnyuae yrpatsl Kaptsi, JlepkaTens momKeH HEMEAICHHO BBITIOIHUTH OJTHO U3 CIEAYIOUINX IEeHCTBUM,
HeoOxomuMbIx st briokupoBku KapTst:

— coobmuTs 00 yrpare Kaptel B bank no Tenedony u cienoBaTh Moly4eHHBIM HHCTPYKIHAM. Y BEZOMIICHHUE
HepxaTenss cuuTaeTcs IOJYyYeHHBIM B MOMEHT 3aBEpLICHMsA TelIe(OHHOro pasroBopa € ONEPaTOPOM
KonraktHoro Llentpa banka, B xone kotoporo [lepkartens mperocTaBull BCIO HEOOXOIUMYIO HHPOPMALIUIO IS
BbInoaHeHusa brokuposku Kaptsr;

— obOparutscs o B [loapasnenenne banka;

— ecnmu Kapra nmonkmroueHa x Yciyre «MoOMIBHBIN OaHK» — BBIIOJHHUTH JICHCTBUS, HEOOXOOUMBIE LIS
BnokupoBku KapTsl B cooTBeTcTBUM ¢ PykoBoacTBOM 0 MOoOHIBHOMY OaHKY;

- npu Hammuun goctyna B Cucremy «COepOank OniaiiH» BBINOJHUTH ACUCTBHS, HEOOXOIMMBIE IS
bnokuposku Kapte! B cootBercTBUM ¢ PykoBoacTBom no Coepbank OnmnaiiH.

4.12. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Orepaiuu, 10 MOMEHTa Moy4eHus: baHkoM yBeoMieHus 00
yTpate Kaptel B coorBercTBHM ¢ 11.4.11 Y cnouii.

4.13. baHk HeceT OTBETCTBEHHOCTh MO OmnepanusM, COBEpLICHHBIM IOCe TMOdydeHHs OT Jlepxarens
yBenomienust 00 yrpare Kaprtel B coorBerctBuu ¢ m.4.11 Ycnosuid.

414. B cinyuae coBepureHust Omnepanum 0e3 coriacusi Jepxarens, Jlepkareiab JOKEH COOOIIUTH O
HECaHKLIIMOHUPOBAHHOM orepanyy B baHk B HanOosiee paHHUA U3 CIEAYIOIUX CPOKOB!

— HE TMO3AHEeEe IHs, CIEAYIOIIEro 3a JHeM nomydeHus or banka SMS-cooGmenus/Push-yBenomnenust o
COBEpIIIEHNH OIEPalINH;

— HE Mo3/Hee §-T0 KaJeHAApHOro AHA ¢ AaTbl OTueTa, COAEprKalllero HeCaHKIMOHMPOBaHHYIO JlepikaTenem
OTIEpaLUIO.

4.15. VYsBenomsienue baHka O COBeplIEHHMH HECAHKIIMOHHUPOBAHHOW OMEpaldil OCYIIECTBISETCS OJHUM U3
CIIEYIONTUX CIIOCO0O0B:

- myTeM TMoJaud NucbMeHHoro 3assieHus B lloxpasnenenme banka [epxatenem (mo OcHOBHOW H
JlomosiHuTenbHOM  KapTam)/  Aepkareiem  JIomojgHUTENbHOW  KapThl (1m0 JIOMOJHUTENBbHOW — KapTe)/
[Ipencrasutenem (Mo OCHOBHOM U JIOMOTHUTEIHLHOM KapTaMm);

— nyreM nopaun oOpameHus uepe3 Konraktueiii Llentp banka [lepxkarenem (o OCHOBHOH KapThl M
JlomomHuTENBEHOM KapTaM)/ aepkareieM JlomomHUuTeNsHOM KapThl (110 J{omomHUTEeNbHOI KapTe);

— myTeM nogadn oGpameHus depes Cucremy «CoepGank Onaita»™* [epxkarenem (o OCHOBHOI KapTe);

— myTeM rojiaun obpaieHus yepe3 OduipanbHelii caiit banka u ceth I/IHTepHeTlS.

14 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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4.16. Bank mMeeT mpaBo ocyiiecTBUTh biokupoBky Kaptel mocie momydenus ot Jlepskarens uHGopManuu o
coBepmrennn Omeparuu 6e3 cornmacus [lepxarens B cootBercTBuu ¢ 11.4.15 Y cmoBwuii.

4.17. baHK HeceT OTBETCTBEHHOCTh Mo Omepauud, B TOM YHCIE COBEPLUICHHOW 10 MOMEHTA HalpaBIICHHS
Hepxatenem yBeqomieHus B coorBeTctBuu ¢ m.4.11 Ycnosuii, ecnu [epxarens yBemomun bank o Tom, 4ro
orieparysi poBefieHa 6e3 ero corjacusi B cOOTBeTCTBUU ¢ 1M.4.15 YcnoBwii, 3a MCKITIOYEHHEM CITydaeB, KOTHa
Hepxarens Hapymmn Y cinosust w/wnu TpedoBanms [lamsarku Jlepikartens, d9To moBiexio coepiienne Onepannn
0e3 cornacus [depxarens.

4.18. JlepskaTellb UMECT MPaBO MOAaTh B baHk mucbMeHHOE oOpalieHue mo crnopHoit Onepaiiuu (IIPETEH3UI0) B
teuenne 30 (TpummaTv) KaleHOApHBIX qHEi ¢ matel OtdyeTra auMb0 B TeueHue 60 (IIecTHaecsATH) KaleHIapHBIX
nHel ¢ nmatel coBepmenuss Onepanuu. Hemomyuenwe Bankom ot [lepikartens mpeTeH3WHM B yKa3aHHBIH CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusmu.

4.19. bank He HeceT (UHAHCOBYIO OTBETCTBEHHOCTH Mo Ormeparuu, ocriopeHHol Jlepkarenem, B ciydae eciu
Hepxatens He yBemoMmui baHk 0 HecaHKUIMOHUpOBaHHOW MM Onepanuyd B CPOKH, YCTaHOBIeHHbIe 11.4.14
Ycnosuil.

4.20. bank paccmarpuBaeT 3asBicHHME O cropHoi Ormeparnum, a Takke uHGopMHpyeT Jlepkartens o
pe3ynbTaTax pacCMOTPEHHS 3asBIIEHUS 110 TpeboBaHuto Jlepkarens B Teuenne 30 (TpUALATH) KaJeHIAPHBIX JHEH
CO IHS MONy4YeHUs 3asBICHHA, a Takke B TeueHne 60 (LiecTUmecsITH) KaJeHIapHBIX AHEH CO AHS MONy4YeHHUs
3asBJICHUS NpH coBepiueHny Onepanuu i TPAaHCTPAaHUYIHOTO [IEPEBOIA ICHEKHBIX CPEACTB.

4.21. Bo3meuieHrne OEHEXHBIX CPEICTB MO crnopHbIM OmnepanusM ocyuiecTBisercs baHkoM mo pesyibpraTtam
paccMoTpeHus npeteH3un epkaTens.

4.22. baHKk wWMeeT MpaBO NPUOCTAHOBHUTH MpoBelneHue Onepanuii Uil MPOBEPKH HX TMPABOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJAaTeNbCTBOM Poccuiickoil @eaepanuu 1 BHyTPEHHUMU ITpaBuiamMu banka.

4.23. llpu obHapyxenuu KapTsl, paHee 3asBICHHON Kak yTpaueHHas, JlepkaTenb He3aMeIIUTENbHO TOJDKEH
nHpopMupoBaTh 00 3ToM bank 1 BepHyTh Kapty B baHk (Ipy HaTMYuu Takod BO3MOKHOCTH).

4.24. Kapra MoxeT OBITh TIEPEBHINYIICHA MO0 HCTEYCHHS €€ CpPOKa NEHCTBHUS (IOCPOYHBIA TEPEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS], YCTaHOBICHHOU bankoM ¢opmbl, opopmieHHOrO:

— Hepxatenem B Ilogpaznenennn banka, wepe3s Konrtaktabeiii Llentp banka m Cucremy «COepbank
Omnaiiny'®;

— IIpencraButenem B [logpasnenennu banka no mecty Benenust Cuera Kaptel.

Komuccus 3a nocpounsiii nepessiryck Kaptsl criuceiBaercst co Cuera KapThl B COOTBETCTBUU € JEHCTBYIONIUMHU
Ha naty cniucanus Tapudamu. bank Bnpase nepeBbimycTuTh KapTy Ha HOBBIH CPOK JCHCTBHSL..

4.25. ]Jlepxarenp nomkeH BepHYTh Kapty B bank (OcHoBHEIE 1 JlonOTHUTEIHHBIE KApTHI (TIPYU HATMYHH)):

— [pY nojaue 3asBieHus Ha nepeBbinyck Kaptel (OcHOBHOM nian [l0moNHUTENBHON) 10 UCTEUEHHS €€ CpoKa
neiicTBuA (3a UCKITIOUEHUeM ciydast yTpaTsl KapTel);

— o TpeboBanuio banka He mo3aHee 5 (msATH) pabouux IHEH ¢ JaThl MOJMy4YeHUsl yBeaomiieHusa oT baHka o
Bo3Bpare KapTsl.

4.26. baHk BrpaBe OCyILIECTBUTH OUYepeHOMN mepeBblnyck KapTel B ciyuae, ecnu epskarens/ [IpeacraBurens
He yBegoMun bank 3a 60 (iecThaecsar) KajieHAapHBIX JHEW JI0 UCTEUYEHHUs cpoka jeicTBus KapThl 00 oTkaze ot
ee HCII0JIb30BaHus B cOOTBETCTBHH ¢ 11.4.28 Ycnouid. [Ipn otkaze [depkaTtens oT MOJy4eHHUs NEPEBBITYILIEHHON
Kaptbl, komuccun u miatel, npexycMoTpennbie Tapudamu u yruiaueHHble banky, He BO3BpamaroTcs.

4.27. baHK WMeeT MpaBoO He MepeBBINTYCKaTh KapTy Mo MCTEYEHHHU CpoKa ee JCHUCTBHS MPH OJHOBPEMEHHOM
BBITOJIHEHUH CJIETYIOLINX YCIIOBHA:

— OTCYTCTBHE omepauuii ¢ ucnoib3zoBanueM KapTel B TeueHne 3 (Tpex) MecsleB MOIPSI 3a MOCIeAHue 6
(mrecTh) MecsIeB, MPeaIecTBYIOINE EPEBBITYCKyY KapTsr;

— Pacxonubiii nmumur mo Kapre B pa3smepe coOcTBeHHBIX cpelcTB JlepikaTensi Ha JAaTy IMEPEBBIITYCKa
cocraiser MmeHee 1000 (ogHOM ThICSYM) PyOIIEH.

4.28. Tlpu otkase oT nanbHeimero ucrnoib3oBanus Kaprter [epkarens 00s3aH MoAaTh MUCBMEHHOE 3asiBIICHUE
B [lompaznenenue banka no mecty Benenust Cuera Kaptsl, BepayTh Kapty (OcHoBHYIO 1 JlonomHUTENbHBIE (TIpH
HQJINYMHN)), TOracuTh cyMMbl OOIIel 3a0DKEHHOCTH Ha JaTy MoramieHus, TeXHUYeCKOH 3aJ0JKEHHOCTH H
KOMUCCHH U TIIaT, IPeIyCcMOTPEHHBIX Tapudamu (Mpy HATMYNHY TAaKUX 33[0JDKEHHOCTEH ).

4.29. JIns ocylIecTBICHHS KOHTPOIS 3a pacxojoBaHueM cpeiactB no Kapre (B T.4. mo J{omONHUTENHHBIM
kaptam) [lep>katens MoxeT noaats B bank B coorBercTBuu ¢ [lamsiTioit lepskarens 3asBieHrEe Ha yCTaHOBJICHHE
CJICAYIOMINX JTUMHUTOB M OTPaHUYEHHA:

- JUMHT Ha TIOJTyYeHHe HATMYHBIX JeHEeXKHBIX cpencTs 1o Kapre (Kapram) B TeueHue mecsia;

'3 [Ipu Hanuumum TeXHUIECKOH BO3MOKHOCTH.
1 o
® [py HATHYMH TEXHIUECKOH BO3MOYKHOCTHL.
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— mumut Ha coepiienue Onepanmii B TCII o Kapre (Kaptam) B TeueHue MecsIa;

— obmuit mumuT Ha coBepurenne Oneparuii mo Kapre (Kapram) B Teuenue mecsa;

- OTpaHHYEHMH IO CTpaHaM, B KOTOPBIX paspermieHsl Onepanunn no Kapre.

4.30. baHk mMeeT MpaBO yCTaHAaBIMBAaTh JUMHUTHI Ha TpoBedeHue Omepanuii mo Kapre c¢ yBemomieHuem
Hepxartens B8 Otuete n/nim myteM pasmenieHus napopmannn Ha OdunmansHOM caiite banka..

4.31. bank umeet npaBo npu HapyiieHnu Jlep>katenem Jlorosopa uian npu BOSHUKHOBEHUH CUTYAINH, KOTOpast
MOJKET MOBJIeYb 3a co0oii ymep6 ans banka nnu Jlepxarens mu6o HapylIeHHe JeHCTBYIOMIETO 3aKOHOIATebCTBA
Poccuiickoit ®enepanuu:

- ocymectBuTh biokupoBky KapTsl, a Takke IpuHUMATh MEPBI TSI €€ U3bSATHS,

— MPUOCTAHOBUTH WU TPEKpaTUTh MNpoBeAeHue pacxonubix Omepanuit mo Kapre/Cuery Kaptor (c
COXPaHEHHEM BO3MOXKHOCTH IpoBeaeHus Onepannii nonoaHeHus Cuera Kapter).

4.32. baHk uMeeT TpaBO OCYyIMEeCTBUTh biiokupoBky Kaptel, ecnu y BaHka BO3HUKAIOT MOJO3PEHUS, YTO
Omnepauysi coBeplaeTcs B LENAX JIeradu3auud (OTMBIBAHHS) JOXOAOB, MOJIYYEHHBIX MPECTYNMHBIM IyTEM, WIIH
(uHAHCUPOBAaHUS TEPPOPHU3MA.

4.33. Tlpu npoBeneHrHr ABTOpHU3AIMK B MOMEHT coBepieHust Onepanuu bank ymeHbiiaet Pacxomupiit THMUT
no Kapre Ha cymmy Onepanuu (B T.4. Ha CyMMY B3UMaeMOH IUIaThl 3a coBepiieHne Onepanuy B COOTBETCTBUH €
Tapudamu, neiicTByromumu Ha aaty cosepiuenust Onepanmn). [Ipu coBepennn Onepanuy B BaJlOTe, OTIHYHOMN
ot BamoThl Cuera Kaptel, ymensmienue PacxogHoro numura mo Kaprte mpousBoautcs Ha cymmy Onepanuu,
nepecunTanHoi B BamoTy Cuera KapTsl B coorBercTBuu ¢ Tapudamu o kypey banka'’ u/mimu kypey miaTexHoit
CHUCTCMBI, I[GP'ICTBYIOIHGMY Ha MOMCHT ABTOpI/I3aHI/II/I. HpI/I HC TMOCTYIUICHUU IUIATCKHBIX JOKYMCHTOB IIO
Omneparuu B Teuenue 20 (nBanuatv) aHeu ¢ matel ABTopu3anuu bank BoccraHaBiauBaeT PacxonHbI TUMUT Ha
cymmy Ormepanmu (B T.4. HA CYMMY B3MMaeMO# IaThl 3a coBepieHue Onepanmn).

4.34. Pacxomubrit mumut no Kapre npu npoBenennn Onepanuii 3a4nciIeHus TEHEKHBIX cpeAcTB yepe3 YKO
yBEJIMYMBAETCA HE TO3/(HEe KaJleHJapHOTO JHS, CJIEIYyIOIIero 3a JHeM coBeplueHus Omnepanuu. 3aducieHue
cymmbl maaHod Omneparuun Ha Cuer Kaptel, a Taxke morameHne cymMMmbl oBepapadra mo Cuery Kapter (mpu
HAJINYMHN) OCYILECTBISETCS HE 03Hee pabovero IHs, CIEAYIOIIEro 3a JHeM coBepiieHus: Onepanu.

4.35. B cnyyasx, yCTaHOBJICHHBIX 3aKoHoJaTenbcTBoM Poccuiickoit ®@enepanun, bank BrnpaBe moTpeOoOBaTh
JIOCPOYHOM OIUIaThl OCTaBIIeics cymMmbl OCHOBHOTO JOJTa BMECTE C MPUUYUTAIOMIUMHUCS TIPOIEHTAMHU 32
[0JIb30BaHUE erI[I/ITOMlB, cyMMbl TeXHUYeCKOW 3aI0JDKEHHOCTH, KOMHCCHHU, TIpearycMOTpeHHBIX Tapudamu, u
Bo3BpaTa OCHOBHBIX M JlomomHWUTENbHBIX KapT, BbimylieHHbIX K Cuery Kaptel, nHampaBuB [lepxkaremnto
MUCBMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBSI3U IO aJpecy perucrpanuu/anpecy (pakTHIecKoro
NPOXXUBaHUS, yKazaHHOMY JlepkateneM B 3asBICHHMM HIM HMHBIX JOKYMEHTaX, O(QOpMIIIEMBIX B paMKax
Horosopa.

4.36. bank uMeeT npaBo TpeboBarh y Jlepxkarenst npeabsBIeHUs] JOKYMEHTA, YOCTOBEPSIONIETO JINYHOCTD, B
CllyyastX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKMMM NpPaBWJIAMH, a TaKKe€ IPU BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCTIONB30BaHus KapThl.

S. Oo0mme yca1oBus KpeIUTOBAHUA
5.1.  TlonoxxeHus HACTOAIIETO pasjesa pacIpocTpaHsatoTcs Ha JleGeToBble KapTh ¢ oBepApadToM.
5.2. bamk mpenocraBmsier [lepkaTenmo KpeIMTHBIE CPEACTBAa Ui COBepileHMs onepauuii mo Kapre B

npenenax Jlumura oBepapadTa MpU OTCYTCTBHH WJIM HEJOCTATOYHOCTH COOCTBEHHBIX CpeAcTB [lepxkarens Ha
Cuere KapTs! B cooTBeTCTBIM ¢ MHIMBHyaIbHEIMU YCTOBHSIMU™/ 3asBICHHEM .

5.3. [Jatoii Beljaun Kpenuta sBigercs aara orpaxkenus Onepanun no Cuety Kaptsl.

5.4.  llpoueHTbl HauuCHAIOTCA Ha cyMMy OCHOBHOTO fojira c Aatel orpaxeHus: Onepanuu no Cuery Kaprer
(He BKJIIOYAs 3Ty AaTy) AO JAaThl MOTAIIeHUs 33J0KEHHOCTH (BKIIIOUUTENbHO). [Ipyu ncunciennn nporneHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPHUHUMAETCS (PaKTHUEeCKOE KOJIMYECTBO KaJeHIapHBIX JHEH B
IUIaTEeKHOM MEpuoJe, B TOAy — NEHCTBUTEIbHOE YHCIO KaJCHAApHBIX IOHEH. B ciyyae HECBOEBpPEMEHHOTO
noramenus OOsA3aTesIbHOrO IUIATeXXa Ha CyMMY HEOIUIAYEHHOIo B Cpok (OCHOBHOIO J0JITa HAYUCISIOTCS
MPOIICHTHI, pelycMoTpeHHbIe Taprudamu 3a HecBoeBpeMeHHOe Torarienue opepapadra no Cuery Kaprsl.

5.5.  Jlepxarenb ocywecTBIsSeT MoiHOe moramenne OO0s3aTeNnbHOro IJiaTexa, PacCUUTaHHOIO Ha JAaTy
TIOTAIIEHHUS 33I0JDKEHHOCTH, He To3aHee 30 (TpuamnaTn) KaleHaapHbIX qHel ¢ nathl OTyera.
5.6. Exemecsuno mo mactymnenust [latel matexxa Jlepkarens o6s3an momonauth Cuer KapTel Ha cymmy

Y Unpopmanms o xypee Barka pasmeriena Ha OdunmanbHoM caiite Barka.
18 B cnyuae Boimycka JleGeToBOM KapThl ¢ 0BepAPadTOM.

9 s Hepxateneii, 3akmouuBiuux Jorosop mocne 01.07.2014.

0 Jus lepxareneii, 3axmounBmmx Jorosop mo 01.07.2014.
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OO0s3aTenTbHOTO TUIATEXKA IS TOTAmIeHUs 3amobKeHHOCTH. Jlaty m cmoco6 momomaenmss Cuera KapThr
Jlepxatenb OMNpeNeNsieT CcaMOCTOSTENbHO. [loramieHue 3aJ0JKeHHOCTH To KapTe mnpou3BOAMTCS MyTeM
nononaeHuss Cuera Kaptel cmoco0amu, yka3aHHbIMH B 1.5.7 YCJIOBHH, C Y4YETOM CIEIYIOIIUX CPOKOB
3aYUCIICHUS JICHEKHBIX cpeaCcTB Ha CueT:

- MPU TPOBEJICHUM Omepaluy mononHeHns Cyera ¢ Mcmonb3oBaHueM KapTel — He Mo3lIHee CIEAYIOIIEro
pabouero JHsI ¢ TaThl MPOBEICHUS OTICPAIINY;

— npu Oe3HanuyHOM mepeuucieHun Ha Cuer (0e3 ucnosib3oBanus KapTel) — He TO3JHEE CIIEIYIOINIETO
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.7. Iloramenne 3amomxenHoctn mo Kapre mpomsBoamtcsi myteM momonHeHuss Cuera Kaprtel omauMm u3
CJICYIOIUX CITOCOOOB C YUETOM IMOPsIIKa, ycTaHOBIeHHOTO B [lamsaTke [lepxkaTens:

5.7.1. IyTeM IIpoBeAeHU onepaun «repeBos ¢ Kaptel Ha Kapty»:
— yepe3 YcTpoiicTBa camoobcmyxuBaHus banka;

- C HCTONb30BaHUEM Y ciyrd «MOOHIBHBIN OaHK»;

— ¢ ucnoap3oBanueM Cuctemsl «Coepbank OHnaitny;

- yepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Iloapasnenenun banka;

— Konraktasiii ieHTp banka.

5.7.2. HAJIMYHBIMU ICHEKHBIMH CPEJICTBaMU C UCTIONb30BaHneM KapTel/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa camooOcyKuBaHusl baHka ¢ MogysieM npreMa HalUM4YHbIX IEHEKHBIX CPEICTB;

- yepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Iloapasnenenun banka;

5.7.3. 0aHKOBCKUM TepeBoioM Ha Cuet KapTsr.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 1O KPEAMTY SIBIAETCS nata 3auncieHus cpeactB Ha Cuer Kaptel.
Henexnsle cpencrtBa, nocrynamomue Ha Cuer Kaptel B cuer norameHus 3aaoimbkeHHOCTH [epikarens,
HaIpaBISAIOTCS BHE 3aBUCUMOCTH OT Ha3HAuY€HUS IUIaTe’Xa, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B Cienyromen
OUYEePETHOCTH:

- Ha YIUIaTy POCPOUYEHHBIX MTPOLIEHTOB;

— Ha ymiaTy npocpo4eHHOU cyMmMbl OCHOBHOTO JOJTa;

— Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BaHUE KPETUTOM;

— Ha yraty cymMmmMbl OCHOBHOTO J10JITa;

- Ha BO3MEIIEHHE CyNeOHBIX M WHBIX PacxofoB baHka Mo NpUHYIUTEIbHOMY B3bIcKaHuio OOrmei
3aJI0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTacUTh MO TpeOoBaHMi0 baHka ocTaBuryrocs cymMmmy OCHOBHOTO JoJra
BMECTE C MNPUYHATAIONIMMHCA IPOLEHTAMHM 3a IIOJIb30BAHHWE KPEAWTOM, YKa3aHHYI0O B COOTBETCTBYIOILEM
MUCbMEHHOM YBEJOMJICHHH, HAlpaBIEHHOM IOCPEACTBOM IIOYTOBOHM CBA3M IO alpecy perucrpaunuu/anpecy
(akTHUECKOTO TIPOXKMBaHUWS, YyKazaHHOMY Jlepkaredem B 3asBICHHWW, B CiIlydae HEUCTIONHEHHUS WIIH
HeHaAnexaniero uernoanenus Jlepxarenem [Jorosopa.

5.10. Ecim wuHOe He NpeaycMOTpeHO VHIMBHIyalbHBIME YCIOBHAMH ', 0OMeH HH(OpMAIMed Mexry
Hepxatenem 1 baHKOM MOXET OCYHIECTBIISATHCS JTHOOBIM U3 CIEAYIOIIUX CIIOCOOOB: MOCPEACTBOM Telle)OHHOM,
(hakCUMUIIBHOM, TMOYTOBOM CBSI3H, MOCPEJACTBOM JuuHOM sBku Jlepkarenst B Iloapasnenenue banka, a Tarxke
nocpenctsoM YKO banka.

B cnysae oOmena wundopmaimeii Mexnay bankom u [lepkaTeneM MOCPEJICTBOM IOYTOBOM CBS3M TaKas
WHpOpMAIUsS JODKHA OBITH HampaBlieHa 10 ajpecy perucrpanuu/aapecy (akTHUECKOro MPOXHBAHUS CTOPOH,
yKkazaHHOMY (-bIM) B JloroBope.

YBenomienune/coolmieHne OyneT CUUTaThCsl HAlPaBICHHBIM HAAJIeKaIluM 00pa3oM, €cii OHO JOCTABJIIEHO MO
aJipecy peructpanuu/aapecy paKkTHUECKOTro MPOKUBAaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

bank moxxer HampasnaTh [epxkareno nHGOPMALUIO NOCPEICTBOM BJIEKTPOHHOW MOUTHI, SMS-coo0mmeHui u
Push-yBsemomienuii.

5.11. Bask mMeeT NpaBo OrpaHUYUBATh NlepedeHb Onepalyii, coBepiiaeMbIxX 3a cuet Jlumura oBepapadra.
5.12. Jlepxarenb oTBeYaeT MO CBOMM o00s3aTenbCcTBaM Tiepel baHKOM BceM CBOMM HMMYIIECTBOM, 32
UCKJIIOUYEHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUM C 3aKOHOM HE MOXET OBITh OOpalleHO B3BICKAHHE, B
npenenax OO1iei 3a/10KEHHOCTH U PacX00B, CBI3aHHBIX C €€ MPUHYIUTEIFHBIM B3BICKAHHUEM.

5.13. Tlpu Bo3HHKHOBeHHMH y J[lepikaTelsi HAIOroo0JIaraeMoro J0Xoja B BHIE 3KOHOMHHM Ha pacxojax Mo
Bo3Bpaty OOmiel 3al0KEHHOCTH B CBSA3M C HEHAJISKAIIMM MCIOJIHEHHEM 00s3aTenbcTB 1mo JloroBopy OH
MOJUICKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (M3MYECKUX JIMI B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HaJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepannn. bank 00s3aH MCUUCINATH, YAEPKATh U NEPEUHCIUTH B
OroKeTHyI0 cucteMmy Poccuiickoit ®enepanru cyMMy Hajora Ha J0XOZbl (PU3UYECKHMX JIMI, UCUMCICHHYIO C

2 Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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noxojna, momydeHHoro Jlepxarenem. [lpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO TEpPHOAA YAEPKaTh
WCYHCIICHHYI0O CyMMy Hajora baHKk o00s3aH B CpOK, YCTAaHOBIEHHBIH JEWCTBYIOIIMM HAaJIOTOBBIM
3aKOHOJ/IaTEIbCTBOM, MHCBMEHHO COOOMMTH JlepKaTemo W HaJOorOBOMY OpraHy IO MECTY CBOETO ydyeTa o
HEBO3MOXKHOCTHU yJEpXkKaTh HAJIOT, O CyMMaXx JIOX0J/ia, C KOTOPOTO HE YACpKaH HAJIOT, U CyMME HEyJIepKaHHOTO
Hanora. Jlepkarenp o00s3aH B CpPOKH, YCTaHOBJECHHBIE JCHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIbCTBOM,
CaMOCTOSITETHHO TPEJOCTaBUTh B HAJOTOBBI OpraH IO MECTy CBOEro ydera (PKHUTEeNbCTBA) HAJIOTOBYIO
JICKJIapaIfio O TMOJIYYCHHOM JOXOJIC M YIUIATHTh HAJOT Ha JOXOJbl (PU3NYECKHUX JIUI, PACCUUTAHHBIN C CyMM
MOJTy4E€HHOTO JOXO7a.

5.14. Ilpm HEWCHONHEHWHW WIM HEHAIUICKAIEM HCIoNHEeHnH JlepkaTeneM o00s3aTeIbCTB IO OIlaTe
00s13aTebHBIX IUIATeKeH W Hamumuuu lIpocpodeHHol 3amomkeHHOCTH To Kapre bank umeer mpaBo 0e3
yBemomiieHus Jlepixarerns:

- MmopydJaTh TPETHUM JIMIIaM Ha OCHOBAaHWHM areHTCKUX MM HWHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkoM ¢
TPETHUMH JIUI[AMH, OCYIICCTBISATh JCHCTBHS, HampaBlicHHble Ha moramienue J[epxkatenem IIpocpouenHoit
3apomkeHHoctu o Kapre;

- MPEIOCTABIATh TPETHUM JIMIAM B COOTBETCTBHHM C YCIOBUSIMH AareHTCKHX WIH WHBIX JIOTOBOPOB
nH(GOpPMAIUIO U JOKYMEHTHI, OATBep K aatonie npaBa banka nmo JloroBopy, B TOM 4HCIIe O TPEAOCTaBICHHOM
Hepxarento mumute kpenuta o Kapre, pasmepe 3amomxennoctu Jlepxkarens no Kapre, ycnosusix Jlorosopa, a
Takke HHPopManumo o [lepxaTerne, B TOM YHCIIE COACPIKAIIYIO €r0 MePCOHATFHBIC JaHHBIE.

6. HNupopmuporanue 00 onepanusix, copepuieHHbIx mo Cuery Kaptol

6.1. Hudopmuposanue [epxkarens o6 Omneparusix, coBepiieHHbIX 1o Cuery KapThl mpousBoguTcs myTem
npenoctasnenuss bankom Jlepxkarenro OTdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITYXXKHBAaHUS, a
TaKoKe B MOPSIKE, CIIOCOOOM, yKa3aHHBIM JlepkaTeneM B 3asBICHUH.

6.2. bank ocymectBisier otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHust 1mo  Kaxmou
coBepiieHHO# Onepanuu 1o Kapre, koTopas MOIKII0YeHA K MOJHOMY MaKeTy Y ciyrd « MOOMIIbHBIH OaHK.
6.3. Hepxarens o0s13yeTcsi MPeANPUHIMATE BCE OT HErO 3aBHCAIIEE B IENAX MOMydeHHs WHPOpMAIuu 00

orepanusix, HanpapisieMold bankom B cooTBerctBum ¢ T.m. 6.1 u 6.2 YcmoBuii, u cormamaercs ¢ TeM, 4YTO
yKa3aHHas MH(popMaIys B JIIOOOM Cliyyae CUMTACTCS IMOJIyYCHHOW MM B HAWOOJIee paHHMI IO BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

— ¢ natel monydenus Jlepxarenem Ot4era, HO He MO3/IHEE 7-T'0 KAICHAAPHOTO JHs ¢ naThl OTyerTa;

— ¢ nmatel nonydenus Jlepxkarenem SMS-cooOmienus/Push-yBenomieHus, HO He MO37HEE 3-X 4YacoB C
MoMeHTa oTnpaBku SMS-cooOuenus/Push-yBenomnenns bankoM (1o naHHbBIM HH()OPMAIIMOHHOW CHCTEMEI
banka).

6.4. Hepxatens Moxer oOparutbess B Ilonpasnmenenne banka mo mecty Beaenust Cuera Kaptel st
W3MEHEHUs criocoba MHGOpMUpPOBaHUs, yKa3aHHOTO B 3asBICHUH, B TEUCHUE CpOKa JieiicTBust KapThl.
6.5.  baHkK He HeceT OTBETCTBEHHOCTH 3a MCKakxeHne OTdera WM HECAHKIIMOHUPOBAHHBIN 1OCTYII K HEMY NPH

nepegaye 1o cetn MHTepHeT Ha ykasaHHBIH [lepxareneM anapec 3JIEKTPOHHOW TOYTHL, a TaKXke 3a
HecBoeBpeMeHHoe nonydeHue Jlepxarenem Otueta. B cimywae Hemomydenus OTueTa, HampaBIEHHOTO IO CETH
Wntepuer, depxatens nomkeH oopatutbes B bank. Ecim Jlepxkarens yknonsercs ot nomydeHus Otuera, bank
CuuTaeT, uTo Jepxarens ObUT HajuIeKauM 00pa3zoM npouHpopMupoBaH 00 oneparusx no Cuery Kaprsr.

6.6. Oo0s3anHocTh banka mno uHGoOpMupoBaHuio Jlepkarenss O COBEPIICHHBIX OMNEPAIUsIX CUYUTACTCS
WCTIOJIHEHHO! NPY HANPABJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OINEPAIHsiX B COOTBETCTBUH ¢ 1.6.1 w/mnu 11.6.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM criocobom.

6.7.  Jepxarens BrpaBe oOpatutbes B bank s momydyenus: Otuera 3a mo00i mepron BpeMeHH, HO He Oosee
4eM 3a TOCTIeIHAE 5 et

7. Oco0eHHOCTH U XOTOJHHUTEIbHBIC ONIIUH OTACIbHBIX BUAOB U THIIOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TeXHOJIOTHeil

7.1.1. Kapra mo3Bonsier ocymecTBiusiTh beckontaktHeie omeparuu B TCII m  ycTpoiicTBax
CaMOOOCITYKUBaHUS.

7.1.2. [Ipn oTCyTCTBMM TEXHHYECKOW BO3MOYKHOCTH INpOBEJEHUS] BeCcKOHTaKTHOW omepainuu oneparys Io
Kapre nmpoBoauTCs 0 KOHTAKTHOM TEXHOJIOTUU.

7.1.3. B TCII, koTopble 3akmo4ymin ¢ baHKOM JOTOBOpHI SKBalipuHTa, OECKOHTAKTHBIEC OINEPAIllUi B CyMMe

no 1000 py6. cosepmarorcsi 6e3 BBoga IIMH. Ecnu onepaums mpoBogurcs B TCII, 3akmounBiieM a0roBop

22 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

16



dKBaipHWHTA ¢ APYTHM OAHKOM, CyMMa OCCKOHTAKTHOM omepanuu, coBepinaemoit 6e3 seona [11H, onpenemnsiercs
0aHKOM — 3KBalpepoM caMocTosSTeNbHO. BMecte ¢ TeM 00braHO 310 1000 py0. i onepanuid, coBepIiacMbpIX Ha
tepputopun Poccuiickoit @enepanunu. Ecnu onepanus npoBoautcs 3a pydoexoMm, TO pa3Mep CYMMBI, 0 KOTOPOH
He TtpeOyercs BBon I[IMH, ompenmensercss mpaBWiaMu TUIATEXKHOH CHUCTEMBI, ACHCTBYIOIIMMH B JaHHOM
rocynapcTse - 00bpI9HO 370 SkBHBaNieHT 25 EUR B MecTHOI BamoTe.

7.2. NFC-kaprtbi®

7.2.1. Hepxartens MoxeT BbITycTUTh NFC-kapTy B opsiike, onpeeIeHHOM HacTOSIINM Pa3/IeiIoM.

7.2.2. JepxaTento MpeNoCTaBsIeTCss BO3MOXKHOCTH Bbllycka NFC-kapTel TOJNBKO IpU  HAJIWYUU
nerctByroniei KapTel, BeimynieHHOW Ha uMs Jlepxartens.

7.2.3. NFC-kapra He mmeer MatepuanbHoro Hocutens. Homep NFC-kapTel coxpansiercss B MoOuinsHOM
ycrpoiictee [epxkatensa. [IMH u cpok geiictBus NFC-kaptel Takue ke, kak y Kaptel, k kotopoit NFC-kapta
BBIIYIICHA.

7.24. Breimyck NFC-kapTel Bo3MoOXxeH INpu Hamuuuu y Jepxkarens noctyma kK cetu MHTepHeT dyepes

MoOunpHOe yCTpoicTBO, KOoTopoe mnoxanepkuBaeT NFC-TeXHOJOrHio, W COOTBETCTBYIOIIETO MOOHIIBHOTO
TIPHIOKEHHS .

7.2.5. Odopmrnenne NFC-kapTto! ocymecTBisieTcs: Jep:kareneM caMOCTOATEIHHO:

7.25.1. depe3 cOOTBETCTBYyIOIIEE MOOWIBHOE TNPUIIOKEHHE Ha MOOWJIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKAaHMpPOBaHUs1 PeKBU3WUTOB KapThl U BBOAA KOJa MOATBEPKACHUS, monydeHHoro Jlepxartenem B Buae SMS-
coobmenus Ha Homep mobminpHOTO Tenedona. 1o daxry Bemmycka NFC-kapter [epxatento HampaBnsieTcst SMS-
coobmienne Ha Homep MmobOuiibHOTO Tenedona.

Cosepmienne JlepkateneM yKa3aHHBIX BBIIIE JCHCTBUH, B TOM 4YHCJIE BBEICHHUS KOJa IOATBEP)KICHUSA,
momydeHHoro Jlepxkarenem B Buae SMS-cooOmerms Ha Homep MoOWIBHOTO TeneoHA ITOATBEPIKIAET
o3HakomiieHHe J[lepxkaTenss C YCIOBHUSAMHU Bhiycka W oOcnyxuBanus NFC-kapTel, coriacue ¢ HUMH U
MPUCOCANHCHHNC K HUM.

7.25.2.  depe3 MobunsHOE ipunoxenne banka.

7.2.6. NFC-kapra ucnons3yercs mis coBepuierns oneparuii B TCII, Bxmrodas cets MHTepHeT, M B
. 2

YCTPOICTBAX CAMOOOCTYKHBAHUS .

7.2.7. Hns ynydmenuss KadecTBa OOCITy>KMBaHMS ONEpanui, coBeplIaeMbIX ¢ Hcnonb3oBaHueM NFC-

TEXHOJIOTHH, W TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBiser 3a coOoil MpaBO H3MEHATH
MOPSIZIOK W yCJIoBUs ucnoiib3oBaHus NFC-kapTel, u3BectuB 00 3toM Jlepkarens B yepe3 OGUIMATBHBIA CalT
banka.

7.2.8. PacuerHple (pacdeTHO-KAacCOBBIE) JJOKYMEHTHI, O(QopMisieMble IPH COBEPIICHWH ONepalfii C
ucnons3oBanueM NFC-kapTbl, MOTYT OBITh MOAINMCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCTIONb30BaHreM AHajnora codctBeHHOpY4HOH moamucu [epxarens — [IMH  KapTel, kK kKOTOpoil BbIMyIIeHa
NFC-kapra, 1100 myTeM TpPOXOXKIEHUS AYTEHTH(PHUKAIMH B COOTBETCTBYIOIIEM MOOWIHHOM IPHIIOKEHUH, C
WCTIONB30BaHUEM KOTOporo ocymectsieH Bbolmyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (HOATBEPKACHUH
OMOMETPUYECKHUMHU JaHHBIMH Ha MOOHJIBHOM YCTPOWCTBE W/WIIM BBOjAA maposii MoOWIBHOTO YCTPOWCTBA, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Onepamun ¢ ucnonb3oBanneM NFC-xapTel Moryt
npoBoauThes 06e3 Beoaa IIMH wim noanucu [epxarens Ha yeke. PacueTHO—KaccoBble TOKYMEHTHI ITOJIMCAHHbIE
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMU SBIISIOTCS HaJUICXKAIM IOJITBEPKIESHHEM TOTO, 4TO
pacrnopsbkeHue Ha npoBeenue ornepanuu no Cuety KapTsl cocraBieno u noamnucano Jepxartenem.

7.2.9. Hepxatens, opopmusinii NFC-kapty, 00s3yercs He nepeaaBaTb MoOWIbHOE YCTPOHCTBO, B HAMATH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.
7.2.10. B ciiyuae yrpatsl MoOMIBHOTO yCTPONCTBA, B MaMATH KOTOporo coxpaHenbl PexBu3utsl NFC-kapTsl,

Hepxatenb JODKEH HeE3aMeIUIMTeNbHO cooOmuTh 00 yTrpare MoobunbHoro yctpoiictBa/NFC-kapTel B
Konraktusiit Lentp banka no Tenedony banka. YBegomiieHne cuntaercsi MOIYyYEHHBIM B MOMEHT 3aBEPIICHHS
TeneoHHOTO pasroopa c oneparopom Konrtaktaoro Llentpa banka, B xone koToporo [lepxarens mpeaocTaBul
BCIO HE00X01uMYyt0 HHpOpMaIHio s BeioaHeHus biiokuposku NFC-kapThl.

7.2.11. Ecnmu mapons MoOunbHOro yctpodcrBa W/uimd MoOWIBHOE YCTPOMCTBO, B MaMSATH KOTOPOTO
coxpanensl PexBusntel NFC-kapThl, cTagm AOCTYNHBI TPEThbUM JUIaM, JlepkaTenp MOMKEH HEMEIJIEHHO
coobmuth 00 3ToM B KonrtaktHsiii [lentp banka no Tenedony banka.

z [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

2 CooteeTcTByIOIEe MOGHILHOE MPUIOKEHHE 3arpyxkaercs B MobHIbHOE yCTpoiicTBo JlepiKaTens 1Mo MHHIMaTHBE JlepaTerns HiH
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunpransHoM caiite banka.

% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL.
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7.2.12. s biokuposku NFC-kapter [epkarento HEOOX0MUMO BBITIOIHUTE OJTHO U3 CIICIYIONINX ACHCTBHI:
— oOparutscs B Konrakthsiii Llentp banka o Tenedony banka u cienoBaTh MOyYeHHBIM HHCTPYKITHSIM;

— ynamuts NFC-kapTy ¢ ncnons3oBasineM MoGuIbHOro npunoxenns banka;

- ynanmuth NFC-kapTy, HUCHONB3ysl COOTBETCTBYIOLIee MOOWIBHOE TPUIIOKEHHE, YCTaHOBJICHHOE Ha
MoOunpHOM ycTpoiicTe [epxaTens.

s pmanpHelmero wucmoib3oBanus NFC-kapTel, koTopas Obuia 3abimokupoBana, Jlepskaremo HEoO0X0IuMO
obpatutbest B Kontaktaeiii Llentp banka nmo Tenedony baHka u ciieroBaTh MoIy4eHHBIM HHCTPYKIUSM.

Jua mameHeimero ucmonb3oBanus NFC-kapThl, koTopast Obuia ymaneHa, Jlepkarenro HeoOxoaumo opopMHTH
HoByto NFC-kapty B cootBeTcTBHH C 11.7.2.5 YCcnoBuid.

7.2.13. Jlepkatenb HeceT OTBETCTBEHHOCTh 3a Bce orepamnmu ¢ NFC-kaprtoii, cOBepIleHHBIC 10 MOMEHTa
nony4yeHus: baHkoMm yBemomieHusi o0 yrpate MOOWIBHOTO YCTPOHCTBa, B HaMATH KOTOPOTO COXPaHEHBI
pexkBu3nTH NFC-KapThI.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTh MO omepanusM ¢ NFC-kapToi, cOBEpIICHHBIM IMOCIE MONYyYeHHS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTpOICTBa B cooTBeTCTBHH C 11.7.2.10 Vcnopwii.

7.2.15. B cnyuae coBepmienus omepannu ¢ wucrmonb3oBaHueM NFC-kapter 6e3 cormacust [lepxarens,
Hepxatens TOIKEH MPOU3BECTH ICUCTBUS, MPENyCMOTpeHHbIE 11.4.14 Y croBwmii.

7.2.16.  Ilpum mepesbimycke KapTel 10 ucteueHus cpoka ee neiictBusi baHk ocymecTBisieT blIokupoBKy Beex
BEIMyIIeHHBIX K Hel NFC-kapt mocne momauwm 3asBieHHs B bank B coorBercTBuu ¢ 1.4.24 Ycnosuid. [ns
nanbHeitrero ucmonb3oBanuss NFC-kapter epxarento He0OX0IUMO TIOCIE TOMYUYCHHS BBIMTYIIEHHOW Ha HOBBIN
cpok Kaptel camocTosTenbHo oopmuth NFC-kapTy B COOTBETCTBUHM ¢ 11.7.2.5 Y CI0BUH.

7.2.17. [Ipu nepessinycke KapTel, k koTopoii Beimymena NFC-kapra, o ucreuennu cpoka ee neiictust NFC-
KapTa MepeBbITycKaeTcs baHkoM aBTOMaTHYECKH.

7.2.18. B cnydae otkaza banka B nepepbinycke Kaptsl B coorBeTcTBUM € 11.4.26 YcnoBui, Bce opopMiIeHHbIE
NFC-kapThl GJIOKHPYIOTCS U X JajlbHEHIIee HCIO0Ib30BaHHE HEBO3ZMOKHO.

7.2.19. [Ipu otkaze Jlep:karesst B COOTBETCTBUH c 11.4.28 Y cnoBuit OT manpHeero ucnonp3oBanus KapTel, k
kotopoii BbimymeHa NFC-kapra, NFC-kapra Omokupyercs bankom W ee [nanpHeiIIee WCHOIb30BAHUE
HEBO3MOJKHO.

7.2.20. [lpu ycraHOBIEHWUM JHUMHUTOB W OTpaHWUYEHHN B coOTBeTCTBHHM ¢ 1.4.29 VYcinoBuii OHM Takke
pactpoctpanstorcs Ha NFC-kapTy.

7.2.21.  Tlpm ycraHoBieHnu bankom nmumuToB Ha mpoBeeHue onepanuid o Kapre B coorBercTBum ¢ 1.4.30
YcrnoBuit OHE TaKKe pacrpocTpansiorcs Ha NFC-kapry”'.

7.2.22. [Ipu coseprnennn omnepanuii ¢ ucronp3zoBanneM NFC-kaptel namMenenue Pacxomgnoro nmumura Kapter
OCYIIECTBIsIETCA B COOTBETCTBHH C 11.4.33 Y CoBuUi.

7.2.23. NudopmupoBanme 06 ornepanusix, COBEPIICHHBIX ¢ Hconb3oBaHneM NFC-kapThl, OCylIECTBIISIETCS B
COOTBETCTBHH C pa3zeioM 6 Y CIoBHii.

7.2.24. JHepxartens yrmorHoMo4YnBaeT baHk:

7.2.24.1. HepeuaBaszg, B T.4. Ha TEPPUTOPHIO WHOCTPAHHBIX TOCYAAapCTB (TpaHCTpaHW4Has Mepeaaya),
WHPOPMAIIUIO O CyMME OIepalliy, JaTe W BPEMEHH €€ COBEpIICHHs, TUIIE ONEepalny, KOJe BAIIOTHI, CTaTryce
Apropuszauuu ans ee odopadotku opranmzanusM (SIIIT AUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITI. 1 MHBIM), SBISIOMIMMCS BIaJIelbIIaMU TPOTPAMMHOTO 00ECTICYeHHUS —
MoOmIbHBIX Tpuinokenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensam
BO3MOXHOCTb coBepuate onepauuu 1o Cuery KapTbl ¢ HCHOJB30BaHMEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Masoro paguyca aeiictsust (NFC), u ux adpunrpoBaHHbIM IMLIAM, B LETSX:

- npenoctasnenust epxkartensm KapT B MOOMIBHOM NPUIOKEHHH HHGOpPMAIMU O COBEPIIECHHBIX HWMH
onepamusx no NFC-kapre;

— OoOHapyXeHUs! U yCTPaHEHHsI MOILIEHHUYECTBA,;

- BBITTOJIHEHHSI OPTaHU3alUsIME — BJaJIeNIblIaMH IPOTPaMMHOTO obecriedeHnst (MOOWIIBHBIX MPHUIIOKEHUH) 1
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBAaHUI 3aKOHO/IATEbCTRA,

— CO3JIaHHUS OTYETOB OO0 3KOHOMHUYECKOW 3(P(PEKTHBHOCTH MOOMJIBHBIX HMPWIOKEHHHA HCKIIOYUTEIBHO JUIS
WCTIONIb30BaHMS BHYTPY OpPTaHM3ALMi — BIIAJIENbIIEB IPOrPaMMHOT0 obecrieueHust (MOOMITBHBIX TPUIIOKEHUN) U
nX apPUIUPOBAHHBIX JIHIL;

— peKIaMbl MOOMJIBHBIX IPUIIOKEHUH M MHOTO MX MPOABHKEHHUS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHIILHBIX TPHIIOKEHH;

2 [py HATMYMK TEXHUUECKOI BO3MOKHOCTH.
27 JIuMuT yCTAaHABIMBAGTCS JUIS COBOKYITHOCTH BCEX ANIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
%8 [epenaua JaHHBIX OCYMIECTBIIAETCS TONBKO PH YCIOBHH BEImycka NFC-KapThL.
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- MPOBEICHUS aHAIN3A PACIIPE/ICICHHs PEKJIAMHBIX 00BSBICHUH B MOOMIBHBIX IIPUIIOKCHUSX;

7.2.24.2. mepemaBath’, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCTpaHHYHAS Iepenada),
WHPOPMALIMIO O MEPCOHANBHBIX AaHHBIX Jlepxkarens (ums, ampec peructpauuu) xommanud Google Ireland
Limited nyist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaiin» U IpoXoKAeHUs peructpanuu Jepxarens
B MoOmipHOM npmioxernn Google Pay.

7.3. Kaptbl ¢ uHAMBHAYAIBHBIM AU3AHHOM

7.3.1. Kapra ¢ wHauBuAyanbHBIM IU3aiHOM BBITYCKAETCSI C HAHECEHHWEM Ha JIMILEBYI0 CTOpOoHY KapTobl
WHAUBUAYAIBHOTO U300paKeHHUS:

7.3.1.1.  BBIOpaHHOTrO M3 HUMeIOILICHcS B baHke raiepen qU3aiiHOB;

7.3.1.2.  3arpykeHHOro, B TOM yuciie (JOTON300pakeHNE, UMEIOIIETOCs B pacniopsbkeHuu Jlepxkatens (ycioBue
npuMeHHMO ToJibko Aist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

7.3.2. [lomaya 3asBku Ha BeITycK KapTtel ocymectBusieTcst depe3 OdwurmansHeni caiit banka, Cucremy
«C6epbank Oumaiin»™® wmu B [ompasnenennn banka. B ciyuae odopmnenns Kaprsl na Odunumansaom caiite
Banka Jlepkatenb cOOCTBEHHOPYYHO IOANMCHIBAaeT 3asBleHWE NPW TONYyYEeHHH W3roToBiIeHHOW KapTel B
IToapasnenennn banka.

7.3.3. [Ipu Beimycke Kapter ¢ m3oOpakeHnem mpenocTaBieHHBIM JlepikareneM, MOCIETHUN TapaHTHPYET,
YTO HMeEeT TpaBO TIONB30BaHHMA M PACIOPSDKEHHs] JaHHBIM HM300pakeHHeM, B TOM 4YHcCJe, NpaBo Ha
npenoctasiaeHue ero banky mist pasmenenus Ha Kapre, n 4ro Takoe ncnonb30BaHUE H300paXEeHUS HE HApyLIaeT
IpaB W 3aKOHHBIX MHTEPECOB TPETbUX JHIL, B TOM 4YHCIE€ HENPUKOCHOBEHHOCTH 4YacTHOW >KU3HH,
WCKITFOUUTEIBHBIX (MMYIIECTBEHHBIX ) MPaB, a TAK)KE JIMYHBIX HEUMYIIECTBEHHBIX U UHBIX MPaB.

7.34. IIpu BeIMycke KapTel ¢ uz0o0pakeHHeM, NpPEAOCTaBICHHBIM JlepxkareneMm, MOCIACTHUNA HECeT
OTBETCTBEHHOCTbH INepe] baHKOM M TPeThUMHM JHLAMH 1O JIOOBIM MPETEH3UsIM U HCKaM, KOTOPBIE MOTYT OBITh
npeabsBieHbl K baHky Wi MeXIyHapOJHBIM IUIATEKHBIM CHCTEMaM B CBSI3M C HAPYIICHUEM aBTOPCKUX U WHBIX
MpaB, BBI3BaHHBIX pa3MeElIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BOZHHUKIIMI B CBSI3M C HApyIIEHHEM aBTOPCKUX W HMHBIX NPaB B YKa3aHHBIX B HACTOALIEM ITyHKTE
clryyasix.

7.3.5. Hepxatens 00s3aH yBEJOMHUTH JIIOJCH, 3aledyaTiieHHbIX Ha HM300paKeHHH, O TOM, YTO JaHHOE
nzo0paxkeHne OyAeT WCIONB30BaHO MJsi pa3MerieHuss Ha Kapre, W MOmy4nTh WX coOrjacMe Ha Takoe
UCTIONb30BaHue. baHK mMeeT MmpaBo 3alpOCUTh J0KA3aTeIbCTBO IMOATBEPXKACHUS COTIACHA JIML, YKa3aHHBIX Ha
n300paKeHUU WK MTOJITBEPKICHHE TpaBa UCTIOIb30BaHus H300paxxkeHus [epkarenem.

7.3.6. 3amnperieHo HCIoJIb30BaTh IS pa3MenieHus Ha Kapre:

— 3alIMIICHHbIE aBTOPCKUMHM TpaBaMM MaTepuaibl (B TOM YHCIE, HOITYYEHHbIE W3 JIIOOBIX OTKPBITHIX HIIH
3aKPBITHIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapylIaeT NpaBa TPEThUX JIUIL.

- TeneoHHbIe HOMEpPa, U(PBI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE AJIEKTPOHHBIC), HHTEPHET-CANThI Ha
JOOBIX SI3bIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

— Me/IaJI1, MOHETHI, ICHEKHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTApPUHHBIE U HEYNOTPeOIIsieMbIE;

- MOJIUTUYECKUE, PENUTHO3HbBIE, KYJIbTOBBIE JIO3YHI'M U CUMBOIIBI, (h1aru, repObl M MHbIE CHMBOJIBI BIIACTH, C
OrpaHUYEHHUSAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHMCIIE H300pakeHus Jro/ieil B hopme);

— MaTepHajbl, HMEIOIIME KakKoe-TM0O OTHOLIEHWE K AaHTHUCOLHMAJIbHBIM/3ANpPEIIeHHbIM TIPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSM;

— Marepuanbl M CUMBOJIBI  AHTHKYJBTYPHOM, aHTHUPEJIIMITMO3HOM, AHTUCOLMAIBHOM, pPacoBOM U
JTUCKPUMHHHUPYIOILEH HApaBI€HHOCTH;

— J00bIe MaTepHajbl U H300paKEHUS CEKCYaIbHOTO XapaKTepa;

- ¢dororpadhuu unu M300pakeHHs MyONWYHBIX JIIOJCH, HaNpUMep, W3BECTHBIX MY3bIKAHTOB, IMHUCATEINEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBILIJICHHBIX [IEPCOHAXKEHN (Fe€pOeB MYJIbTUILTMKAIIMOHHBIX (PUIBMOB H T.IL.);

— KaJpbl U3 KHHOQMWIBMOB, MyJIbTGHIBMOB, HIUTIOCTPALMH K KHUTAM;

- peKJIaMHblE MaTepuallbl, TOBapHbIE 3HAKW M 3HAKH OOCIy)KWBaHHs, aOOpeBHATYpBI, CHMBOIJBI U
HAaMEHOBAaHUS KOMIIAaHWH, a TakkKe TMPOJYKIUIO 3apETHCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB
o0ciry>KuBaHus (BKIJIIOYast aBTOMOOMIIM U MHYIO TEXHUKY C TOBApHBIMH 3HaKaMH M 3HaKaMH 00CITy>KUBaHMUs);

- n3o0pakeHre 4vernoBeka (BKItOYas nzoOpakeHue JlepikaTens), KOTOpoe IMOJpa3yMeBaeT HCIIOIb30BaHUE
utst rientert nentudukanmm;

— n300paKeHHs1 JIOJEH B HSKUIHMPOBKE/CHELOASKIE C Y3HABAEMBIMHM/YMTAEMBIMH OpEHAaMHU/TOBApPHBIMHU
3HAKaMHW/3HaKaMKl OOCIy)KMBaHUS, H300paKeHUsT aBTOMOOWJIEH M WHOM TEXHHKH C Y3HAaBAaeMBIMH

» [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MPH yciaoBuH Bbimycka NFC-kapThl.
O [Ipu HamIamy TeXHUYECKOH BO3MOKHOCTH.
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OpeHIaMK/TOBapHBIMH 3HAKAMF/3HAKAMHU 00CITYKHBaHUS,

— mo0bIe M300paKEHUsT aTKOTOJIBHOW M CIUpPTOCOAep)KaIled MpoAyKIuH (BKIOYas OYTHUIKH, (yKephl U
WHYI aTpUOYTUKY MUTEHHBIX 3aBEJICHUI), a TaKKe TOHU3UPYIOIINX HAIMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUCH aTPUOYTHKH a3apTHBIX UID;

- M300pakKeHNs, CBA3aHHBIC WA aCCOLMUPOBAHHBIE C U3TOTOBJICHUEM U YyIOTpeOJIeHHEM HapKOTHKOB;

- M300paXKeHUA OpPYKHS W BOCHHOW TEXHHKH: IHMCTOJETOB, aBTOMATOB, TAaHKOB, BOCHHBIX CaMOJIETOB,
KOpabel, pakeT u T.IL.;

— WHBIE U300paXKeHNs, TPU3HAHHBIE baHKOM W/Miv MEeXITyHAPOIHON IIATEKHOW CHCTEMON HEeTOMYCTHMBIMHU
K pa3Melenuto Ha Kapre.

7.3.7. B ciyuae HapymieHusi BBIIEH3IOXKEHHBIX TpeOoBanuii, bank mMeeT mpaBo oTkaszath [lepkarenmo B
BhIMycke KapThl ¥ mOonpocuTh 3aMEHUTh N300pakeHue.

7.3.8. M3obpaxkerne Ha Kapre MOXET WMETh HE3HAUUTEIBHBIC OTIMYHUS OT H300paKEHUS Ha DKpaHe
MOHHUTOPA, BBULY 0COOCHHOCTEH HACTPOMKH LIBETONepeaun (KaTuOpOBKN).

7.3.9. Brimyck JlomonuutensHbIx kKapT K Cuery KapTel ocyiiecTBisieTcst ¢ AU3aiiHOM, COOTBETCTBYIOIIUM
nu3aitny OCHOBHOM KapTHl.

7.3.10. Kapra mepeBsiryckaeTcs ¢ m3o0pakeHHeM, BHIOpaHHBIM JlepkaTemeM TpW BBITyCKE YKa3aHHOM
Kapts.

7.3.11. W3menenune nuzaitHa mpu nepessiTycke KapTel 1o mro00it npudrHe qoIrycKkaeTes ¢ coriacus banka u

npu Hatnuuu y banka cooTBeTCTBYIOLIEH TEXHUYECKOH BO3MOKHOCTH.
7.4.  KapTbl ¢ TPAHCHOPTHHIM NPHJIOKEHUEM

74.1. Ha Kapre pomomHUTENbHO pa3MemIeHO TpaHCIOPTHOE mpmiokenue. [Ipoe3n Ha TpaHcmopTe
OCYIIECTBISIETCSI C HCIOJb30BaHWEM KapTbl ¢ TpaHCHOPTHBIM TNPHIOKEHHEM B cilydae NPHOOpETeHUS
JlepKaTeneM «IIpOE3HOrO OHIeTa» depe3 VYialeHHbIC KaHAIBI OOCTYKHBAHHS ~ HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM yCIyr.

74.2. YcnoBuss mpuoOpeTeHusT «IpOE3AHBIX OWIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITHUPYIOTCS
npaBuiamMu [locTaBmKUKOB yCiayT (MIEPEBO3YHKOB).

7.4.3. B cnyyae ytparet KapTel ¢ TpaHCHOPTHBIM NpPUIOKEHHEM JEHEXKHBIE CPEICTBA, YIJIAY€HHBIE 3a
«TIPOE3AHBIC OUIIETHI», HE BO3BPAIAIOTCS.

7.4.4. B cnywae HencnpaBHOCTH KapThl ¢ TpaHCIOPTHBIM MPWIIOKEHUEM HIIH TPAHCHOPTHOTO MPHIIOKEHUS
JeprkaTens uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUH KapThl «Ipoe3THBIX OHIETOBY.

7.5.  KapTtsl, BellycKkaeMble B pAMKAX 3apILIATHOTO MPOEKTa

7.5.1. Kaptst BBIITYCKAIOTCS paboTHUKaM MIPEITPUATHIH (opranm3aruii) WA
yyamuMmcst/cTyIeHTaM/aciipanTaM/paboTHIKaM Y4eOHBIX 3aBEJCHWH, 3aKIIOYMBINNX C baHKOM JIOroBOp O
NPENOCTaBICHUN YCIYI B paMKax 3apIUIaTHBIX MPOEKTOB, M MCHOJB3YIOTCS aisl 3auncieHus Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHAWN U T.]T.

7.5.2. lomoBoe o6cmyxmBanue 1o Kapram, BBITyCKaeMbBIM B paMKaX 3apIUIaTHOTO  IIPOEKTA,
yCTaHABIIMBAeTCS B pa3Mepe KOMHCCHHM 3a OOchmyxuBaHue KapTel, NpeaycMOTPEHHOM JIOTOBOPOM O
MPEJOCTaBICHUN YCIYT B paMKax 3apIUIaTHBIX IIPOEKTOB, 3aKIIOYEHHBIM MEXIy baHKOM W mpeanpuaruem
(opranusaiueil)/yaeOHbIM 3aBEJCHUEM.

7.5.3. Jna Kapt, BBITyIIEHHBIX B paMKax 3apIUIaTHOTO IMpoekTa, baHk BlpaBe yCTaHOBUTH KOMHCCHIO 3a
obciykuBanre Kaptel, B pa3mepe yctaHoBieHHOM Tapudamu U1 cOOTBETCTBYIOIIEro Buaa Kapt, BBITYIIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIECAYIOLUINX CIydasx:

7.5.3.1. npwu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr,

7.5.3.2. mOpu pacTOPKEHUH JOrOBOpa O TIPENOCTaBICHHMH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YeHHOTro Mex 1y bankom u npeanpusTieM (opranu3anueii)/yaeOHbIM 3aBeJCHUEM;

75.3.3. npu BbeiOOpe JlepkareieM HHOH KPEIWTHOW OpraHM3allMU JUIS TOJIy4eHHs 3apabOTHOM IUIATHI,
CTHIICHJIUH U T.J1.;

7.53.4. 1npu OTCYTCTBUM 3ayHMCIeHUH (3apmiarbl, cTuieHIMM ©U T.0.) Ha Cuer KapTel mo gorosopy o
MPEOCTABICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUeHHE 3 (TPeX) MecsIeB MOAPSII.

B ciydae Hecormacus ¢ HOBBIMH YCIOBUSMH 0OcTmykuBaHUS Jlepkareidb HMeeT NpaBO OOPAaTUTECS B
[onpaznenenue banka s pactopxkenus JJorosopa B cooTBeTcTBUM ¢ 11.2.21 YcnoBuil.

31 Wupopmanust o crocobax MpHOOPETEHUSI «IIPOE3JHOrO Owmiietay yepe3 YHaleHHblE KaHalbl OOCIY)KMBaHHs pa3MelleHa Ha
O¢unuansHoM caiite banka.
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754. Bank mMeeT mpaBo MPUHSTH pelIeHHEe O HEBO3MOXHOCTHU IepeBona Jlepikartenss HA HOBBIE YCIIOBHUS
obcnyxuBanus (11.7.5.3 Ycnosuit) u npekpaTuth aeiicrsue Kaptol.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepHUaIbHOTO HOCHTEIS.

7.6.2. Bremyck Kapter Visa Digital u orkpeitre Cuera KapTer ocymiecTBisieTcss Ha OCHOBaHWHW 3asBIICHUS,
odpopmiieaHoro B Crucreme «Coepbank OHIaim».

7.6.3. Onepanuu o Kapre Visa Digital gocTynHbl cpasy mocie yCrenrHoro 3aBepIieHus onepaluu 3aKasa
Kaptsr Visa Digital B Cucreme «Coepbank Onnaitn» u momydenus: pekBu3utoB Kaptsr Visa Digital.

7.6.4. Kapra Visa Digital nmeer crenyromue peKBU3HUTHI:

7.6.41. monHeli HOMEp H cpok neiicTBust KapTtel — noctynuel lepxkatento B Cucteme «Coepbank OHnaitny,
BKITI04ass MoOuibHOe npuiiokenue banka;

7.6.4.2. xonm OesomacHoctd Kaprter (CVV2) — aBTroMaTuuecku Hampasisercs Jlepskarenro Ha HOMED
MoOmIbHOTO Tenedona Jlepxarens, MOAKIIOUCHHBIH K Ycinyre «MoOHIbHBIN GaHK»™, Hepxarens
MMeeT BO3MOXKHOCTH MOBTOPHO 3ampocuts yepes Cucremy «COepbank Omnaiia»’ kox 6e3omacHoCTH
(CVV2) na nomep mobmnbpHOTO TenedoHa JlepkaTens, MOAKIIOYEHHBIH K Yciayre «MOOMITbHBIH

0aHK».
7.6.5. HNudopmanus o nomepe Cuera Kaptel noctynna [epxarento B Cucreme «Coepoank OHmaliHy.
7.6.6. ITo Kapre Visa Digital mocTymHsI ciieqyromiue onepaniu:

7.6.6.1.  BeITycK NFC-KapThI;

7.6.6.2.  omuata ToBapoB U yciyr B ceTn IHTEpHET;

7.6.6.3. omuara ToBapoB u yciyr B TCII ¢ wucnonb3oBanmem NFC-kaptel, BeimymieHHoH k Kapre Visa
Digital®;

7.6.6.4. mnononnenune Cuera KapThl HaTMYHBIME B TIOJpa3AelicHnd banka ¥ Oe3HATMYHBIM MTyTEM;

7.6.6.5. mepesoubl co Cuera Kapthl uepe3 YcrpoiictBa camoobcayxuBanus U Cuctemy «Coepoank Oniaiiny,
BKITFOUas MobOunsHOe mpuioxeHne banka;

7.6.6.6. TOAKIIOYEHHE M OTKIIOUEHHUE YCIIyT «ABTOIUIATEX» U «Kommkay.

7.6.7. Beinyck JlononuauTensHo# kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. [epeswimyck Kaptor Visa Digital e ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprsi Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepuanbHOTO HOCUTEIS.
7.7.2. Jnst mpoBeseHUs orepaluii omjaThl TOBapoB/yciyr B ceTH MHTepHeT ¢ mcrnonb3oBaHueM KapTbl
HeoOXoauMma:

— nHpopmanusi o Homepe M cpoke aedctBua Kaptel - ngoctynna [epxaremo B Cucreme «COepOaHk
OHnaiiny;

- nHpopmanusi o koxe OesomacHoctu Kapter (CVC2/CVV2) — nampasusercs epkatemo Ha Homep
MOOMITBHOTO TenehoHa;

- WHpOpPMAIIUS O HANWCAaHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHUIO MMEHH U
damuniu JlepkaTess B TaTHHCKOM TPaHCKPHUIIIHH.

7.7.3. C ucnonp3zoBanneM KapTbl BO3MOXHO MPOBEACHUE CIEAYIOIINX OIepaLnii:

— oTiepalyy OIIaThl TOBAPOB U YCIYT B ceTH MHTepHeT;

— Oe3nanmunblil iepeBoj; co Cuera Kaprter Ha Cuer apyroi Kapter storo xe Jlepxarens depes Cucremy
«Co6epbank Oninaitny;

— onepauun nononHeHuss Cuera Kaprtel OesHammunbiM myTem uepe3 Cucremy «COepbank OHnaiiH» u
yCTpOHCTBa CaMOOOCTYKUBAHHUS.

7.74. Beinmyck JlononanTenpHbIxX kapT k Cuety KapThl He IperycMOTpEH.
7.7.5. 3asBneHue Ha nepesbltyck Kaptel Jlepxarens nepenaer B bank uepe3 Konrakthelii Llentp banka.
7.7.6. 3akpeiTrie Cuera KapThel OCYIIECTBIISIETCS Ha OCHOBAHHWH 3asBICHUS, O(GOPMIICHHOTO OIEpaTOpoOM

KonraktHoro Ilentpa banka mno pacnopsbkenuto [epskartensi, Npu YCIOBUM YIUIAThl KOMHCCHUM U IUIaT,

* Brmyck kapr Visa Digital ocymecTsisercs mpy HATHIHE TeXHHYECKOH BO3MOKHOCTIL

IMoxkmouenne Yenyru «MobunbHbli 6ank» mo Kapre Visa Digital va srane opopmienus kaptel B Cucreme «Coepbank Oniaitn»
OCYIIECTBIISIETCS. HAa HOMep Tele(oHa, paHee 3aperncCTPUPOBAHHBII U MOKIIIOUSHHBIH K Y ciyre «MoOHIbHBII GaHK».
3 [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.
% [lpy HamuumM TEXHUYECKOH BO3MOKHOCTH. OIepaiyy oImaThl ToBapoB M yeiyr B TCII, B KOTOPBIX Ul NPOBELCHHS ONCPALIHH
tpebyercs [1TMH, e npousBoasTCs.
* Othopmmenne Bupryamsusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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npenycMoTpeHHblx Tapudamu u  [JoroBopoMm, moramicHHs TeXHHUYSCKOW 3aI0JDKCHHOCTH, 3aBEpIICHUS
MEPONPUATHNA IO YPEryJIUPOBAHHUIO CIIOPHBIX ONEPAlUid M OTCYTCTBHS IEHEXKHBIX CPENCTB HA 3aKpPhIBAEMOM
Cuete KapTs.

IIpu obpamenun B Kontaktheii Llentp banmka Waentudukanms u Ayrentuduxauus Jlepkarens
OCYIIECTBIISIETCA B TIOPSAKE, OMNpEIeieHHOM YCIOBHAMH OaHKOBCKOTOo oOchHyxuBaHus. Pacmopspkenne
Hepxarens Ha 3akpsiTue Cuera KapTsl, mpoTtokon mpoBeneHus [lepaTeneM COOTBETCTBYIOIIMX OIEpanvid B
aBTOMATHU3MPOBaHHOHK cucteme banka, mcmons3yemoil s obciyxuBaHust [epxkareneit uyepe3 KoHTakTHBIH
Hentp banka, ayauos3anmuch pa3roBopoB  omepaTopoB ¢  Jlepkarenem  SBISIOTCA  TOKyMEHTaMH,
MOATBEPXKIAIOIMMY  BoJen3bsBieHue Jlepkarens o 3akpeitun Cueta KapTel. Yka3zaHHBIE TOKYMEHTHI
MIPEIOCTABIAIOTCA baHKOM B KauecTBe MOATBEPKAAIOIIUX JOKYMEHTOB MIPU PACCMOTPEHUH CIIOPHBIX CUTYaIUi, B
TOM YHCJIE B CY/JE.

3axpeitie Cuera Kapter ocymecteisieTcs mo uctedennd 30 (TpUALATH) KaJeHAAPHBIX THEH C JaThl TOIYYeHHUS
pacnopsokenus Jepkarens o 3akpbiTun Cuera Kaptsl.

7.8.  Kaptbl «Aspoduior»

7.8.1. Hepxarens (Yuactauk IIporpammsr) mopydaer banky exemecsdHO MPOU3BOANUTH HaUMCIeHNE MMUIb
Ha Cuer ygera Muis B cooTBeTcTBHH C [IpaBunamu HauncieHuss Myl M HanmpaBiATh B A3poduioT nHpopManmio
0 KoJmuecTBe Muib, HAUUCIEHHBIX 32 OTYETHBIN TEepHoA, U TOCIeAyIoIero 3auncienuss Muns Aspodiaorom
Ha Cuer Yuactauka IIporpamMmsl.

7.8.2. bank nadopmupyer Jlepkarens o konmndectBe MuIb, HAUMCICHHBIX 3a OTYETHBIN epuo, B OTtuere B
nopsiiKe, yCTaHOBIeHHOM JloroBopoM™ .
7.8.3. Jlepxartenb MMeeT NpaBo MojaaTh B baHk oOpallleHHe O HECOTJacHH C KOJUYECTBOM HAYMCICHHBIX

Munp 3a OtueTHBIN TIeproA (MPETEH3MI0) B TeUeHHe 6 (IIECTH) MEeCSAIeB ¢ MOMEHTa coBepiieHus Oneparium.
Henonyuenue bankom ot Jlepkarenss OpeTeH3WM B YKa3aHHBIM CpOK O3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

7.8.4. bank BripaBe BHOCHTH M3MeHeHHs B [IpaBuia HaunciaeHust Muib ¢ peaBapuTeIbHBIM YBEIOMICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KalleHAApHBIX JHEHW MyTeM pa3MelieHus nHpopManun 00 N3MEHEHHUIX Ha
OdununansHoM caiite banka.

7.8.5. IIpu mocpounom mnepeBbillycke KapThl B CBS3M C H3MEHEHHWEM JIATHHCKOTO HANHCaHUS UMEHU U
¢bamunmu  depxatens, [epxarens NOKeH HE3aMEUIMTENBHO MPOMH(OPMHUPOBATH A3pO(IIOT O BHECEHHBIX
HU3MCHCHUAIX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH IIPUM BO3HUKHOBEHUM pasHOTIacuii Mexny Jepkaremem u
Abspodaorom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3alepKKy 3aumcieHus Aspodrmorom Ha Cuer YuacTHHKA

[porpammMer My, HHPOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO Niepeana bankom Aspodory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, BIlryckaemas B paMkax coBMecTHOro npoekTa banka n ®onna «[logapu sxu3Hb».

7.9.2. Exemecsaunslit mepeBo T0OPOBOJIBHBIX MOKEpTBOBaHMM B monb3y Ponja «llomapu xu3up» co Cuera
Kaptb! ocymiecTBisieTcss B COOTBETCTBUU C MOpydeHUEM JlepxaTens B 3asBICHUN.

7.9.3. [opsinox cnmcanust co Cuera KapTsl cyMMBI 10OpOBOJIBHOTO HOXKXEPTBOBAHUSA U €€ MEPEUHCICHUS Ha

cuer @onma «llomapu Xu3HB» ocyllecTBiseTcs B cooTBeTcTBUM C «lIpaBumamu pacueta 10OpPOBOJBHBIX
JICHEe)KHBIX MOKEpTBOBaHUI B monk3y Donpa «llogapu xku3Hb» co cueToB KapT Visa «llomapu xuznb» [TAO
C6epbank», pazMerieHHbIMHA Ha O¢unmaibHoM caiite banka.

7.94. IIpn HeoOxomumocTn u3MeHeHus «llpaBun pacuera 1OOPOBOJBHBIX NEHEKHBIX IOKEPTBOBAHUI B
nonb3y Ponpa «[logapm xu3Hb» co cuetoB kapT Visa «[lomapu xu3ab» [TAO Coepbank» bank He MeHee yeMm 3a
7 (ceMb) KaneHOapHBIX AHEH yBenomisieT o0 3tom Jlepxkarens yepe3 Oduuunanbublii cailt banka.

7.10. CepsucHnbie kapTbl Priority Pass

7.10.1.  CepsucHas kapra Priority Pass (zanee — Priority Pass)® - seusercs cpescrBom mocryma B VIP-3ambr
a’3pOTIOPTOB.
7.10.2. B 3aBucuMocTH OT KapTO4YHOro mpoaykta, Priority Pass Beimaercs Jlepxarento OCHOBHOH u/min

JONOJIHUTENBHON KapThl.

3 IIpu Hanu4Ky TEXHUYECKONH BO3ZMOYKHOCTH.
% Priority Pass siBisieTcst mpoayktoM koMmanuu «Priority Passy, JlonnoH, BenukoOpuranus. baHk He HeceT OTBETCTBEHHOCTH 32 TOJIHOTY
U KaueCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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7.10.3. Cpox neiictBus Priority Pass - 3 roma. /lata okoHuaHusi cpoka aeictBus Priority Pass yka3zana Ha
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHHUsI CpoKa JieiicTBus KapThl, kK KOTOPOil OHa BBIMTYIICHA.

7.10.4. B cnydae odepennoro nepessimycka Kaptel, Priority Pass mepeBbliyckaeTcs Ha TOT e CPOK, UYTO U
Kapra.

7.10.5. B cnywae yrtpaTel mim TexHWYECKOW HewcmpaBHOCTH Priority Pass Jlepkarenp MOMKEH JHUYHO
oOparutbes B baHk 1151 ee mepeBbImycKa.

7.10.6. [Tpu 3akperTun Cuera Kaptel, Priority Pass mopnexur cnaue B bank.

7.10.7. Pacrop:xerne [loroBopa u/mimu goroBopa 06 00CITyKHBaHWH TTAKETa yCIYT SBISETCS OCHOBAHUEM JIIS
6moxupoBku Priority Pass.

7.10.8. Hepxatens 00s13yeTcsi O3HAKOMHTBCS M COOJNIOAATH YCIOBHUS HCMONB30BaHusi Priority Pass,
pa3MelleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.9. Jepxatens 00s3yeTcs He nepenaBath Priority Pass TpeTbum nmuram.

7.10.10. bBank BIpaBe OrpaHUYUTH KOJIMUYECTBO TMocenieHuii VIP-3amoB asponopros mo Priority Pass, a Taxxke
oCyIecTBUTh ONOKUPOBKY Priority Pass, ecnu y baHka BO3HMKalOT MOJO3peHMs B HapylieHuu Jlepxarenem
YCJIOBHM €€ UCII0Nb30BaHUSI.

7.11. Kaptei IPO100 «CTangapT»

7.11.1. [lepBuuHBIii BBITYCK, OUepeHON M TOCPOUHBIN NepeBhimyck KapT He ocyiiecTBiseTcs.
7.11.2. Oneparuu o Kapre npoBosTcs ¢ obs3aTensHbIM BBoioM [TMH.
7.11.3. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh IO omepamusMm ¢ Kaptoi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanuii B aBTOHOMHOM pEXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.12. Kaptsl [IPO100 «CounajabHas»

7.12.1. ITo Kapre ITPO100 «CoumanbHas» IEHCTBYIOT OTpaHHUYCHHUS U OCOOCHHOCTH, ONPEICIICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke JONOJHUTEIHHO yKa3aHHbIE B HACTOSILEM pa3Jiene.

7.12.2. [lepBuUHBIIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITyCK KapT He ocyIecTBIseTCs.

7.12.3. Oneparuu o Kapre ocymecTBisroTcs TONBKO B Bairtote Poccuiickoit @enepanmm.

7.12.4. bank wumeer mpaBo wusbiMatk Kapry IIPO100 «CommanbHas» TOJIBKO B CiIydae IOJyYEHHS
uHpopmaiun o ee yrpate Jepxkarenem KapTel 1100 B cyvae MOIIEHHHYECKHX ONepanuii mo nannoi Kapre.
7.12.5. Kapra ITPO100 CoumanpHas, BbIHaBaeMass B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBISATHCS

coOcTBeHHOCTHIO MapTHepa banka o smuccun KapTer.
7.13.  Kaptel YIK —ITPO100 «YHuBepcanbHasi» u kapta Y IK «[1P0100 «CounanbHasi»

7.13.1. OnexkrpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanshas» u YIOK-ITPO100
«ConmainbHas» SBISIOTCS OaHKOBCKUM IMpUIOKeHHeM baHka A YHHUBepcaabHOM 3JIEKTPOHHOM KapThl. 16-TH
3HAYHBIM HOMep 0aHKOBCKOW KapThl pa3MeIaeTcss Ha 00OPOTHOM CTOpOHE YHUBEPCAILHON IEKTPOHHON KapThl
(8 neBom HmxHeM yriay). Cpok pelcTBHS OaHKOBCKOW KapThl paBeH CpOKy MACWCTBHS YHHMBEPCAIbHOM
3JIEKTPOHHOM KapThl.

7.13.2. [lepBuuHBIi BBITYCK, OUepEIHON U TOCPOUHBIN NiepeBhImycKk KapT He ocyiecTBiseTcs.

7.13.3. Oneparuu 1Mo KapTe OCYIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deaeparum.

7.13.4. Oneparuu 1Mo xKapTe IpoBOJATCS ¢ 00s3aTeTbHbIM BBoIoM [TMH.

7.13.5. B cnyuae yrpater Kaptel, [lepkaTenb HeceT OTBETCTBEHHOCTh Mo omepanusMm ¢ Kaptoi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanuii B aBTOHOMHOM pEeXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o0 yrpare KapTtol.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJISKAIIEe HCIIOJHEHHE CBOMX 00s3aHHOCTEH B COOTBETCTBUU C
JEHCTBYIOUIUM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu u ycnopusimu Jloroopa.

8.2. BaHk He HeceT OTBETCTBEHHOCTH 3a KakKue-IIM0O cOOW B 0OCIYXKMBAaHHH, CBA3aHHBIE ¢ 000pYyIOBaHUEM,

cUCTEMaM{ IOJla4d DIIEKTPOSHEPTMH W/WIM JIMHUA CBSI3M WM CeTel, KOTophle 00ecrevnBaroTCs,
IKCIUTyaTUPYIOTCSl W/WIH OOCITY)KUBAIOTCS TPETHUMH JIMIIaMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYaIlUsX,
Haxosmuxcs BHe cepbl KOHTpos banka.

8.3. bank He HeceT OTBETCTBEHHOCTH IO OMEpanusiM, B cirydae ecnu mHpopManus o Kapre, Koge kimenTa,
IM1H, KontponsHo# nHpopmarnun Jepxkarens, Jlorune (Unentudukarope mosip3oBatens), mapoisix CHCTEMBI
«COepbank OwHnaifH» CTaHET M3BECTHOM HMHBIM JIMLAM B pE3yJlbTaTe HEJOOPOCOBECTHOI'O BBIMOJIHEHHUS
JeprkaTteneM ycIOBHN MX XpaHEHHS U HCIIONb30BaHus. baHk He HeceT OTBETCTBEHHOCTH MO ONEpalusiM, B Cllydae
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eciu MoOWITBHBEIN TenmedoH Jlepkarens ¢ HOMEpPOM, TOIKIIOYCHHBIM K Ycimyre «MoOWIbHBIA OaHK», CTaHET
JOCTYTICH UHBIM JIUIIAM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCICICTBHS HCIIONHEHUS TOPYYEHHUH, BBIIaHHBIX
HEYNOJHOMOYCHHBIMU JIMIIAMH, W B CIy4asX, KOrJa C HCIIOJIb30BaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBmwiamMu  u JloroBopom mponenyp bamk He Mor ycraHOBUTH (akTa BBIJAYM  PACTIOPSDKCHUS
HEYIIOJTHOMOYEHHBIMH JIHLIAMHU.

8.5.  baHk He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B ciyuasx HeBbIodHEeHUs [lepkarenem ycnoBuit Jloroopa;

8.5.1.2. B cimyuasx otkaza TCII B mpoBexeHHH omepalyii OIUIATHl TOBAaPOB/YCIYT C HCIOJIb30BAHUEM
3JIEKTPOHHOTO TEPMHUHAJA Mo puurHe oTKa3za [epkatens ot Beoaa [11H;

8.5.1.3. B ciyuasx orkaza TCII B mpoBeieHNH OTiepaliyii OrIaThl TOBAPOB/YCIYT MO MPUIMHE HEOOXOAUMOCTH
JOTIOJTHUTEIIFHOM MPOBEPKH IPABOMEPHOCTH MPOBEACHHS ONIepaIni;

8.5.1.4. 3aBBenenue TCII 1onOTHUTENHHBIX KOMHUCCHI 32 OIUIATY TOBapoB/yciyr mo Kapram;

8.5.1.5. 3a orpaHuyeHus MO CyMMaM NPOBOAMMBIX Omepanuii M 3a Nopaaok Maentuduxanuu Jlepxarens,
npumensiemble TCII n ipyruMu KpeANTHBIMU OpTaHU3AIHAMH.

8.6.  OrtsercrBennocTh banka mepen /[lepkaTeneM OrpaHHYMBAETCS JOKYMEHTAIBHO MOATBEPKICHHBIM
peanbHBIM yiiepOooM, BOSHUKIIMM Y JleprkaTensi B pe3yibTaTe HENPaBOMEPHBIX AelicTBui banka. Hu npu kakux
obcrosTenbcTBax baHK HE HeceT OTBETCTBEHHOCTH Iepen JlepikaTerneM 3a Kakue-THOO KOCBEHHBIE, MTOOOYHBIE
WU CIydaifHple YOBITKH (B TOM YHCIIE YITyIICHHYIO BBITOIY), aXKe B ciiydae, ecii JlepskaTens ObUT yBeIOMIIEH O
BO3MOXHOCTH X BOSHUKHOBEHHUSI.
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UHIVUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIYKUBAHUS JEBETOBOM KAPTBI C
OBEPJIPA®TOM ITAO CBEPBAHK

DOUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaptbl % I'OJJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosmme ManuBuayanbHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus AedetoBoit kaptel [IAO Coepbank (manee -
NupuBuayanbHble YCJIOBHUS) B COBOKYIMHOCTH C YCIOBHSMH BBITycKa W OOCITY>KMBaHHS Je0ETOBOH KapThl
ITAO Coepbank (IIpunoxenne 1 k YcnoBusaMm 6aHKOBCKOro obcmykuBaHus ¢usndecknx jmi [IAO Coepbank)
(manee - Ycaonus), [Tamsrkoii Jlepkatens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedisi), 3asBicHUEM
Ha MOJIYYCHUE KapThl, yCTAaHOBJICHHONW bankoMm (hopMbl, HaJiekaluM 00pa3oM 3arlOIHCHHBIM U MOAIMCAHHBIM
Kmuentom (manee — 3asBiaenme), AnnOomoMm TapudoB Ha ycmyru, mnpenoctaBiusiemble [IAO CoOepbaHk
¢usnyeckum nunam (naiee - Tapugosr Banka), B COBOKYITHOCTH SIBJISIOTCS 3aKIFOYCHHBIM Mexay KiueHtom u
Bbankom JloroBopom o BBIIYCKE U 0OCITY)KHBAaHUM 1€OETOBBIX KapT ¢ oBepapadToM, OTKpeITHH Cuera Ais yuera
Olepalyii C HCIOJIb30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBeIEHHsI oneparuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJ0BHS
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CUET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenoctaBieHHOro  KimeHTy, ¢  OJHOBPEMEHHBIM  yMEHBIICHHEM
JocTtynHoro numura.

1.3. B cinywae ecnu cymMma Omepanud 10 Kapre MPEBbIIAeT PacXoqHblii
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HeOOXOAMMOM Ul OTpaKEHHs pacxXoJHo# omnepanuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 3310JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3aJ0DKEHHOCTH WIIM aHHYJIMPOBAH IOCTIE IOTaIlCHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme bBanka 06 ymenbuieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaszaenennu banka no mecty Beaenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyIeT BO3BpaleHa B CPOK.
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2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. loroBop BCTymaeT B CHIy C OaThl ero moamucanus CTOpoHaMH W
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX MOTIOIIHUTEIBHBIX KapT), BEIMYIIEHHOH(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IOramieHus B IOJHOM o0beme OOmiel 3aJ0/KEHHOCTH, BKIHOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepaunui;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK JIeHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenur, npenoctaBieHHbIA A MPOBEACHUS OlEpaluii Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKkXKe KpPEIWT, BblmaBaeMblii Ha CyMMY CBEpXJIMMHTHOW 33J0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pgonra. Cpok Bo3Bpara OCHOBHOTO IOJITa, a TaKke
MPOLIEHTOB, HAYUCJICHHBIX Ha JaTy mnorameHuss (OCHOBHOTO JI0JTa,
cocraBmier 30 (Tpuamate) KaJeHOapHBIX mgHEH c¢ gatel  Ortdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICBMEHHOM yBEJIOMJICHHH, HampasieHHOM KimeHTy npu npuHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3a/I0JDKEHHOCTH B CBSI3M C HApYyIICHUEM I HEHAIJIS)KAIIUM HCTIOJIHEHHEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenut g coBepumieHMs omepanuii ¢ HCIOJIB30BAaHHEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @enepannu, qomapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, NpuBeIeHHbIMH B OOIIMX YCIOBHUAX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
mIaTex) C JAarel, clenyroomed 3a Jlarod 1uiatexa, IO JaThl MOJIHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEAUTOM II0 CTaBKe

‘ ‘ % TOHOBBIX.
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5. Hopsanok onpeaeJIeHUust Kypca | 5.1.IIpu coBepuiennu onepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOM BAJIIOTBI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omeparmmu 1o Kapre B Bamory Cuera
KPeANTOPOM TpeTbemMy Jiiy, | ocymecTBisieTcs: o Kypey banka, neficTByromemMy Ha MOMEHT 00pabOTKH
YKa3aHHOMY 32eMIIHKOM ormeparu  baHKOM, W B COOTBETCTBHM C YCIOBHAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHUEM omnepauuid, ykasaHHeIXx B 1.5.2. Kypc koHBepcuw,
JNEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBINAAATh C KypcoM, ACHCTBOBAaBLUIMM HAa MOMEHT IIPOBEACHUS ONEpalluu
no Kapre. Bo3Hukimas BcneAcTBHE 3TOTO KypcoBas pPa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBEpCHS IO OMEpaIysM MPHUEMa/BbIIaYd HATHYHBIX JTECHEKHBIX
cpeacTB B mojpasmeneHusAX banka u OaHkomarax banka, a Taxke 1o
ornepanusam HepeBo,ua JACHCKHBIX CpEACTB B y]laﬂeHH]:-IX KaHajiax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NIECKHUX JIHI], OTKPHITHIC B
banke, npousBoautcs no kypcy baHka, aeiicTByrollleMy Ha MOMEHT
npoBeaeHus onepanuu no Kapre.
6. KoumnuecrtBo, pa3mep H
Kiment ocymectBiaser mnomHoe morameHue OOs3aTeNnbHOTO IUIATEXa,
NEPHOIMYHOCTE  (CPOKH) IUIaTesx e PACCUUTAHHOrO Ha JaTy IOTalleHHs 3aJ0KEHHOCTH, He Hos3aHee 30-Tu
3aeMIUMKA 110 J0rOBOPY MJIM MOPAAOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.
omnpeeJeHUs ITUX MJIaTexKel
7. Ilopsimok W3MeHeHHsl KOJH4YeCTBa,
pa3Mepa M NePUOJIMYHOCTH (CPOKOB)
niaTexei 3aeMILMKA npu OT1cyTcTBYET
YACTHYHOM JOCPOYHOM BO3BparTe
Kpeanura
8. Crnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOMOIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/IEHHUS 3aeMIIHKA.

Cdera KapTbl OJHMM U3 CIEIYIOIIUX CIIOCOOOB C Y4eTOM IOpsAKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myrteM mpoBeCHUS OTIEPAINH KIIEPEBO] C KAPTHI HA KAPTY»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- C UCIOJB30BaHHEM Y cIyru « MOOHIBHEIN OaHKY;

- cucnous3oBanueM Cuctemsl «Coepbank OHaiH»;

- 4epe3  ONEPallMOHHO-KAacCOBOrO  paboTHMKa B JI000OM
Ilonpaznenenun banka,
2) HaNM4YHBIMH  JCHEXKHBIMH  CpPEICTBAMH C  HCIIOJIb30BaHHEM

KapThl/PEKBU3UTOB KaPTHI:

- depe3 YCTpoicTBa camMmooOCTyknBaHus baHka ¢ MOyjeM mpuema
HaJIMYHBIX JC€HECKHBIX CPEACTB,

- 4epe3  ONEpallMOHHO-KAacCOBOTO  paboTHWKa B JIIOOOM
[Monpasnenennn banka;

3) 0aHKOBCKHM epeBojioM Ha CUeT KapThl.

28




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

0o
117;1 YciaoBue Copep:xaHue ycJ0BHS
8.1 | BecmiiatHblii cnmoco® wucnosnenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0KEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB no | myreM nonosiHeHus: CueTa KapThl C UCIOJIB30BAaHHEM KapThl/PEKBHU3HTOB
AOT0BOPY KapTel  crmoco0aMu, IepeduciIeHHbIMH B 1.1)-2)  pasmema 8§
WHauBUIyabHBIX YCIIOBHUI, OCYIIECTBIAETCS 0Oe3 B3MMaHHS KOMHCCHUM
banka.
9. O0s13aHHOCTD 3aeMIIUKA 3aKJIIYUTh
He npumenumo
HHbIE I0T0BOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeJIbCTB no He nmpumenumo
JAOTOBOPY M TpPeGOBaHHS K TaKOMY
obecne4eHUIo
11. | Hean wuCNOJAb30BAHUS 32eMIIUKOM
Ha nenu nuaaOTO NOTpEOIEHUS.
NMOTPeOUTEbCKOr0 Kpeaura
12. | OTBeTCcTBEHHOCTh  3aeMUIMKa 34
HeHajJIeskallee UCIOJIHEeHHe YCI0BU OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOMKHI
(wrpada, nmeHH) HMIM NOPALOK MX
onpeeaeHUs
13. | YcnoBue 006 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO MIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIHUAM NpaB (TpeGoBanmii) | 33A0KCHHOCTH 10 JloroBopy IOOBIM TpeTbHM IHuaM] (mekcm 6
110 oroBopy K6aOpamuwlx CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npag mpeboeanus banxa.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOoBaHUS 33J0JDKEHHOCTH MO JloroBopy IOOBIM TPETHHM JIMIAM]|
(mexcm 6 K6AOpPAMHBIX CKOOKAX NeYamaemcs npu HAIUduy 3anpema
Knuenma na yemynxy npae mpebosanus banxa).
14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiIMeHT NOATBEPKIAET, YTO O3HAKOMIIEH C cofiepkaHrneM OOIUX yCIoBHH,
YCJIOBHSIMH JOTOBOPA IMamsatku [depkarens, [lamsatku no Oe30macHOCTH, cOTjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBus, [lamstka [lepxatens u [lamsTka mo Oe3omacHOCTH
pasmereHsl Ha Odunmansaom caiite banka u B [Toapasaenceuusnx banka, u
BeIarorcst bankom o tpeboBanuio Kinenta.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJIIOYEeHHUNA
JA0rOoBOPa, MX IleHA WJIH MOPS/AOK ee
ompeaejeHHsi, a TaKKe CcorJjacme

3aeMIIIUKAa HA OKa3aHUEe TAKUX YCJIyr

He npumenumo
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16.

Cnoco6  odmena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeit Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM M3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOM, (aKCUMHUIBHON, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B Ilonpasznenenue banka, a Taxoke nocpeacTBOM Y JaJIeHHBIX
KaHaJIOB 00CITyKUBaHNUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kinenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajapecy/aapecy (aKTHYeCKOTO HPOKHBAHHS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0meHne OyneT CYMTaThCsl HAIIPaBICHHBIM HaJIe)KaluM
0o0pa3oM, €cCIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(hakTHYECKOTO MPOKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KimeHTy uHQOpMAIMIO  IIOCPEICTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHu.

OrpanuyeHnss Ha WUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
nH(OpMaLUK B OTACNBHBIX CIy4asx onpeaessorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBI'OTHOTO NEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKUenTe

Knuent npenocrasnger banky cornacue (3apaHee faHHBIN akuent) u bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTrO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHbIe BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOM B  Xofe
paccieoBaHusl HEOOOCHOBAHHBIMU (C YYETOM IPOIEHTOB 3a
MOJIb30BAHUE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKCHUA
orneparuu mo  CyeTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHble bankom Ha CUeT KapTsl;

- CyMMY IIJIaThI 32 00CITy)KHBaHUE KapThI.

19.

3aBepeHHUs U TapaAHTHH

KnueHT mnoaTBepkAaeT M TapaHTHUpyeT, UYTO Ha JaTy MOIIMUCAHUS
WNunuBuyansHbIX ycioBuil B OoTHOmeHWH KimeHTa He Benercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KiMeHTa, B TOM ukcle, yKa3aHHbBIX B 3aspicHuu Kiuenra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®3 «O mepcoHaJbHBIX [OaHHBIX», KOTOpas BKJIOYAeT
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparnuii) ¢ UCIOJIB30BaHUEM CPEICTB aBTOMATH3AlUH WIH 6e3 HCIOJIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucreMaTu3aiyo, HaKOIUIEHHE, XpaHeHHe, YTOUHeHHe (0OHOBIICHHE, U3MEHEHHE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXEHUE, Mepenady (MpefoCTaBICHHE, HOCTYIN) IEPCOHANBHBIX IaHHBIX,
BKJIIOYasl MHepefady TPEeTbUM JIMIAM, JACHCTBYIOIIMM HA OCHOBAaHHM AarceHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
Cliyyae HCHCIOJHCHHS W/WIM  HEHaJJIeKaLIero HcrmoiHeHus  KitmeHToM
obs3arensctB 1o JloroBopy. VYkaszaHHele KinMeHTOM IepcOHAIBHBIE aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEJUTOBAHMS M HCHOJNHEHHS  JIOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYECHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTku baHKOM HOBBIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTh IPEJOCTAaBICHHBIX KimeHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe HCIOJIB30BaTh HH(OPMAIMIO O HEUCHONHEHUH /YN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYCHHH HOBBIX IOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi JloroBopa, a TakKe NpPHU HAIWYMK JOMOJHHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONMOIHUTENIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0UMOCTH u3MeHeHus YcioBuii, [lamsatku depxartens, [lamsaTku mo 6e3omacHocTH baHk He MeHee ueM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxkarens win I[lamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JCHCTBHE HOBOI'O KapTOYHOIO
MPOAYKTA WM YIydlleHus Ais JlepxaTens ycnoBHH NPEAOCTaBICHUS AEHCTBYIOIMX KapTOYHBIX MPOIYKTOB U
yciyr mo HuM baek goBoaut mo Jlepkartens ykasaHHbIe MU3MEHEHHs He MeHee ueM 3a | (0IWH) KaJieHJapHBIH
JIeHb JI0 JaThl X BCTYIUICHUS B CHITY..

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS AOMOTHUTEIFHBIMU
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B monpasnenenue banka/mpencraButeneM B mopapaszaeneHue banka mo
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IMOJIHOM 00beMe OOIIYI 3aJ0/DKEHHOCTh, BKJIHOYAs ILIAThl, MpeIycMOTpeHHble Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

- 3aBEPILUTH MEPONIPHUATHS 110 YPETYJIUPOBAHUIO CIIOPHBIX OTEpaLuii;
- caatb KapTsl (OCHOBHBIE U AOTIOTHUTENBHBIE), BEITYIIEHHBIE K cueTy KapThl.
2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapra (mamee - Kapra) - nmeberoBast OankoBckas kapra banka. Kapra moxer ObITh
MEPCOHANN3UPOBAHHON (C yKa3aHHEM Ha JIMIEBOH cTopoHe MMeHH W (ammnun Jepxkatens Kaprter) mmbo
HETIepCOHATTM3UPOBAHHON (0e3 yKkazaHus Ha JIUIeBOi ctopoHe KapThl nMeHHBIX naHHbIX [epxarens Kaprsr).

KapTa SIBJISIETCS COOCTBEHHOCTRIO baHka u BbIACTCS BO BPCMCHHOC HOHL3OBaHI/I€539.

2.2. bank mmeer mpaBo oTkazath 0e3 OOBSICHEHWS NPUYHMH B BBIITyCKE, TIEPEBBITYCKE WM Bblnade KapTsl.
Bank He Boimyckaet KapTel muiam, KOTOpble MprU3HAaHBI OAHKPOTaMH, WM B OTHOIIEHHUH KOTOPBIX BEIETCS JEJI0 O

39 BamkoBckoe npunoxenue banka «[TPO100 CouuanbHas» MOXET BbIIABaThCsl B paMKax OTACIBHBIX BHJIIOB KapT, SBISIONIMXCS

COOCTBEHHOCTBIO napTHepa Banka mo smuccun GaHKOBCKOIO MPUITOKEHUA banka.
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OaHKpoTCTBE B COOTBeTCTBHH ¢ DemepanbHbBIM 3ak0oHOM OT 26.10.2002 Nel27 «O HeECOCTOATEIHLHOCTH
(6amkpoTCTBE).

2.3. baHk He OCyIIECTBISET BBINYCK, MEPEBBIMYCK M Bbigady KapT ¢u3uueckuM numam, 4YbM JaHHBIC
COBIIA/IAIOT C JaHHBIMH JIUII, BKIIOYEHHBIX B MIEPEUCHb OpraHnu3aliii U GU3NYECKUX JIUII, B OTHOIEHUH KOTOPBIX
HUMEIOTCS CBEACHUS 00 MX MPUYACTHOCTH K IKCTPEMUCTCKOM AEATENIbHOCTH WIK TEPPOPU3MY, WIN JAHHBIMH JIULI,
B OTHOUIEHHWH KOTOPBHIX MEXBEIOMCTBCHHBIM KOOPAMHALMOHHBIM OPIaHOM, OCYIIECTBJISIOUIMM (YHKLIHUH IO
MPOTUBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, MPHHATO PELICHHE O 3aMOpaKWBaHWM (OJIOKHPOBAHHM)
JIEHEXHBIX CPEJICTB WM MHOTO UMYIIECTBA.

2.4.  Jlepxarenem KapTel sBIsIeTCS JIMIO, KOTOPOMY BBIMYyIIIEHA KapTa, MOJYyYHBIIEee NMPABO Ha TOJIH30BaHHE
Kaptoti B cooTBeTcTBUM ¢ HacTosimuM JloroBopom. Obpaser noanucu Jlepxxarens KapTsl umeercs Ha 000pOTHON
ctopone KapThl (IIpy HAJTMYUY TTOJIOCHI JIJIS TIOJIITHCH).

2.5. Kapra moxer ObITh HcHoONb30BaHa Jlep)kaTereM A OIUIaTHl TOBAapOB W YCIHYT, IOJTyYeHHMs/B3HOCA
HAJIMYHBIX JEHEKHBIX CPEJICTB B KPESAUTHBIX OPTaHU3alMsAX U depe3 OaHKOMaT ¢ MOJyJeM NpueMa HaJuYHBIX U
WHPOPMALTMOHHO — TUIATEKHBIN TEPMUHA, a TAK)KE COBEPLICHHUS HHBIX Ornepanuii. Bo3aM0oKHOCTh HCIIOIB30BaAHUS
Kapts! onpenensercst HaIM4MEM JIOTOTHIIA IUIATEXHON CUCTEMBI.

2.6. [Tony4yeHne HATMYHBIX ACHEKHBIX CPEACTB co Cuera KapTBI4O OCYLIECTBJISIETCS C peabsiBIecHueM KapTsl,
3a MCKIIOUEHHEM clydaeB, korga Kiment/IIpeacrautens’™ Kinenra obpamaercss B moapaszeieHne banka 3a
MOJTyY€HUEM HAJIMYHBIX JEHEXKHBIX CPEJCTB B ciydadx yTpaTsl Kaptel Knuentowm, 3axsata KapTel ycTpoiicTBoM
caMo00CIyXUBaHuUs, ONOKMpOoBKOH KapTel MmO MOJO3pEHHIO B KOMIIPOMETALMHM NPU COBEPLICHHWH OIepaluu
KnuenTtoMm, TexHuueckoil HewcnpaBHOCThIO KapTbl, MCTeueHHEM CpoKa ee JeMCTBHA, a Takke B Clydasx,
MPETyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOATeNbcTBOM Poccuiickoit @enepanuu. [1o JONMOJHUTENBHBIM KapTaMm
BbI/1Iaya HAJTMYHBIX JICHEKHBIX CPEJCTB OCYIIECTBIISIETCS TONBKO MIPH MpeabsIBIeHUN KapTel.

2.7. Kimuent/ IIpeacraButens Kinenra BrpaBe oOpaTuthes B moapaszeicHue banka no mecty Benenus Cuera
KapTel ¢ 1enbio BBIyCKa [OTOJNHHUTEIBHOW KapThl TaKOro K€ BHAA, YTO M OCHOBHAs KapTra, C Y4YETOM
0COOCHHOCTEH BBHIMTyCKa M 0OCTYXUBaHUI OTACIHHBIX BU0B KapT, ykazaHHBIX B pazaene 13 VcmoBwuid.

2.8. Komuccust 3a rogoBoe oOcimyxuBanne KapTsl B3mmaercs mocine ocymectBienus [lepxkarenem Kapto
nepBoit onepanmy no Kapre B COOTBETCTBHHM ¢ ACHCTBYIOIIMMH Ha JaTy MoAayu 3asBieHus Tapudamu u nanee B
JaTy Toja4du 3asBICHUS 32 KaXKIbIA CIICTYIOIIHM TO O6CJIy)KI/IBaHI/I$I B COOTBETCTBUHU C IE€UCTBYIOIIMMH Ha 3TOT
MomeHT Tapuamu.

2.9. B cnyyae npekpalilieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buja bank ocrasiser 3a coboit
42

MpaBO TMPHU MEPEeBBITyCcKe (OYEpeqHOM M JOCPOYHOM) BBITYyCcTUTH [lepxkatemto Kapty mHOoro Buma™. B arom

ciryyae bank nngopmupyer epxartens o6 nsmenennu suzna Kaptel cnocodamu U B CpokH, ycTaHoBJIeHHbIE 11.1.4

Ycnosuil.

2.10. bBank BhOpaBe TepeBbITycKaTh KapTel, paHee BhIMylIeHHbIE 0€3 BO3MOXHOCTH COBEPILICHHS
GECKOHTAKTHBIX ONepalHii -, Ha KapThl, MO IepKHBAIONIIE COBEPIICHHE GECKOHTAKTHBIX OIIEPALIMIL.

2.11. bask BmpaBe B JHO0OH MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HAa0Op OmNepanuid M YCIyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MU IMOIYYECHHI C HCIoJb30oBaHueM KapTel, yBemomuB JlepikaTelnss O Takux
M3MEHEHUSIX Croco0aMu U B CPOKH, ycTaHoBIeHHbIe 11.1.4 YcnoBuid. [IpoBeneHue onepanuii ¢ HCIOIb30BaHHEM
Kaptel, npenycMoTpeHHBIX J{0roBOpoM, MOXKET OBITH OIPaHHMUYEHO B YCTPOWCTBaX caMOOOCITY:KMBaHMS IPYTUX
KpPEIUTHBIX OpraHU3alui.

4 Cuer xaprel (Cuer) — GAHKOBCKHIT CUeT, OTKpHIBACMbIH Ha mMs KIHeHTa, [UIs OCYIIECTBICHHS OIEpAIHii C HCIOb30BaHHeM KapToy/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX eHCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickoii
Denepanuu.

3nece u jganee mo Tekcty IlpeactaBurens — (H3MYECKOe JUIO, MPEACTABIIONCe HHTepechl KiMeHTa B CHITy MOJHOMOYHIA,
OCHOBaHHbBIX Ha HOTapHAIBHOM WM PHPABHEHHOI! K HEeil TOBEpEHHOCTH.
“2 TIpu 5TOM pasMep KOMICCHH 3a FOIOBOE OBCIyKHBaHHE KapThl MHOTO BHia He GyeT NMPEBHINATH pasMepa KOMHCCHH 3a TOZOBOE
o0CIy)XUBaHHe, YCTAHOBJIEHHOTO JUlsi KapThl, BBITYCK/TIepeBbITyCK KOTOpoii baHkoM ObLT pekparieH.

8 35ieck M nanee M0 TeKcTy BECKOHTAaKTHAs ONepauus — ONepalis ¢ MCIOIb30BAHHeM KapTbi, OCyllecTBIseMas MyTeM MOIHECeHHs
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.
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2.12. Kapra ne#cTByeT A0 MOCIEAHEro JHS MECAIa, YKa3aHHOIO Ha JIMIEBOH cTOpoHe KapThl, BKIIFOUNTEIILHO.
3ampemraercss ucmonb3oBaHue KapTel (ee pEeKBH3WTOB) C HWCTEKIIMM CpPOKOM JeiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE nonyueHue Jlepxatenem KapTol, BRIMYIICHHON HA HOBBIA CPOK IEUCTBUS.

2.13. PacuerHble (pacyeTHO-KACCOBBIC) TOKYMEHTHI, OOpMIIIEMbIC TIPHU COBEpIIcHUM omnepamnuii mo Kapre,
MOTYT OBITh TIOJIIMCAHBI COOCTBEHHOPYUYHOM moanuckio Jepxkarens Kaprter mn6o aHamorom coOCTBEHHOPYIHOM
noamucu Jepxatens (ITMH, OgHopa3oBEIM mapoiieM), TH00 COCTaBICHBI C UCIIOIb30BaHNEM PEKBH3UTOB KapTh
(Homepa Kaprter). PacueTHo—KkaccoBble JOKYMEHTHI, MOANKMCAHHBIC WM COCTABJICHHBIC YKa3aHHBIMH BBIIIIC
crocobamMu, SBISIFOTCS] HaUIEXKAIIUM TTOATBEPXKIEHHEM TOTO, YTO PAaCHOpsDKEHHE Ha TIPOBEACHHE OTEpaIiy 110
Cuety Kaptbl coctaBneno u noamnucano [lepxarenem.

[opsinok odopmiieHUs pacdeTHBIX (PacYeTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHWUU OIepaluid ¢
ucnois3oBanueM NFC-kapThl, onpenerex B pasaeie 13 YcioBuii.

2.14. ]Jlepxartenb 00s3yeTcsi COXpaHsITh BCe JOKYMEHTHI 1Mo omnepanusiM ¢ Kaproif B TeueHHe 6-TH MecsLEB C
JIaThl COBEPIIICHUS OTIepaIliil M MPEAOCTaBISITh nX B baHk mo mepBoMy TpeOOBaHHUIO B YKa3aHHBIE baHKOM Cpoku
JUTS TIOATBEPKICHUS MPaBOMEPHOCTH coBepinenns omnepanuu mo Kapre (Kapram) wnm mist yperynupoBaHUS
CIIOPHBIX CUTYalUH.

2.15.  [epxatenb 00s3yeTcs:

- He coobmates [TMH, xoHTpONBEHYIO HHOOPMAINIO, KO KITUEHTA, JIOTUH (MACHTU(PUKATOP MOIB30BATEIs),
MOCTOSIHHBIN/OJJTHOPA30BBIH MApOJU, Tapoib MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPAaHEHBI HOMEP H
cpok geiictBua NFC-kaptel (nanee - pexBusuthl NFC-kaprTel), He mnepenaBaTh KaprTy (ee peKkBH3WTHI),
MoOuinpHOE YCTPONCTBO, B TMaMATH KOTOPOTO COXpaHeHBl pPeKBU3UTHI NFC-KapTel, TpeThuUM IUIaM,
NpEeANpUHUMATh HEOOXOIMMBIE MEpbl U MPEAOTBPALLCHHS YTpaThl, MOBpPEeXACHUs, xuiueHus Kaprsl,
MoOHUITBFHOTO YCTPOKCTBA, B MAMITH KOTOPOTO COXpaHeHbl pekBU3UThl NFC-KkapThl;

- HECTH OTBETCTBEHHOCTH IO OIEpanusaM, COBEpUIEHHBIM ¢ Hcnons3oBanueMm [IMH, sormna
(umenTHdUKATOpPa TOJH30BATENS) W TOCTOSHHOTO/ OJHOPA30BBIX TApOJel, KOMOB, C(POPMHPOBAHHBIX Ha
OCHOBaHUM OMOMETpHUYECKHX AaHHBIX Jlepskarens KapTel u/nim npu BBeneHNH napoiisi MOOMIIBHOTO yCTPOKCTBa,
B MTaMATH KOTOPOTo coxpaHeHbl pekBu3nThl NFC-kapThi;

- HE COBEpLIaTh OINEpalyy C HCIOIb30BaHHMEM pekBU3UTOB KapThl mocne ee cmauu B bank wiam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asABIeHHON Kak yTpaueHHas;

- He 1o3/1Hee padovero AHs, CIEIYIOIIEro 3a JJHeM BO30YyXJICHUS MIPOU3BOJACTBA MO Jeldy 0 OaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBEIOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

2.16. Ecnu uadopmarus o [TMH u pexBusntax KapTel cTana IOoCTyIHONW TPETHUM JIMIAM, a TaKKe B CIydae
BO3HHUKHOBEHHSI pHCKa HECAHKIIMOHUpOBaHHOTO Hcronb3oBanus Kaptel, pekBusuroB Kaptel, [IMH [lepxatens
JOJDKEH HEeMEUIEHHO cooOummTh 00 3ToM B baHk mo Tenedonam, ykasanHeiM B Ilamsarke epxkarens. [ns
JabHEHIIIero UCrob30Banus KapTel HeoOxoanMo nepeBrInycTHTh KapTy B cooTBeTCTBUM € 11.2.25.

2.17. B cnyuae ytpatsl Kaptsl [lepxkarenb A0KeH HEMEAJICHHO BBIMOJHUTE OJTHO U3 CICIYIONINX JeHCTBUH,
HEOOXOIUMBIX AJ1s1 OJIOKUPOBKH KapThI:

- coobumte 00 yrpare Kaptel B bank mo tenedonam, ykazanasiM B Ilamsarke [lepxkarens, U ciegoBaTh
MOJlyY€HHBIM HMHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJyYeHHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOro pasroBopa c oneparopoM KonraktHoro neHtpa banka, B xone xotoporo [lepkartens nmpegocTaBuil
BCIO HEOOXOAMMYIO HH(OPMALUIO JUTS BEITOTHEHUs O10kupoBku KapTer;

- 00paTUTKLCS TUYHO B TIoJIpa3enenne banka;

- ecn Kapra momxmodena K yciryre «MoOOWIBHBIN OaHK» — BBIMOJIHUTH ACHCTBHUS, HEOOXOMMMBIE IS
MPUOCTAHOBKH JieiicTBHUs KapThl B COOTBETCTBUHU C PYKOBOICTBOM 110 HCITONIb30BaHUIO «MOOMIIBHOTO OaHKay;

- npyd HaIMYMK JocTyna B cucrteMy «COepOank OHIAH» BBITIOIHUATH JCHCTBHS, HEOOXOIUMBIE JIJIs
MPUOCTAaHOBKH JieHcTBHsI KapThl B cOOTBETCTBHU ¢ PyKOBOJICTBOM 10 Mcnionb3oBaHmio «Coepoank OHmaiHy.

2.18. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ Kaproii (pexBusuram KapTol), coBepieHHbIE 10
MoMeHTa noiyueHusi bankom yBenomienus 06 yrpare Kaptsl B cooTBercTBHM € 11.2.17 YcnoBuil.
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2.19. bBaHk HeceT OTBETCTBEHHOCTH IO omepaiusMm ¢ Kaproil (pekBusutam KapTel), COBEpPIICHHBIM IOCIIEC
mostydeHus ot Jepkatens ypemomiieHus: 00 yrpare Kaptel B coorBeTcTBHM ¢ 11.2.17 Y CI0BHIA.

2.20. B CjIydya€ COBCPHICHHUA oOIlcpalun C HCIOJb30BAHUCM KapTLI (peKBI/I3I/ITOB KapTBI) 0e3 cormacus
I[epxcaTeJm, I[ep)KaTCJ'H) AOJIZKCH NPOU3BECTU CIICAYIOIIUC JICHCTBUS:

2.20.1. CooOmuTh O HECAaHKIIMOHUPOBAHHOW omepanuu B baHk 1o Ttenedonam, ykazaHHeiM B [lamsTke
Hepxarens:

- HE TIO3/IHEE JHS, CIeMYIOIIEro 3a JHeM mojydeHus oT banka SMS-cooOmienus/ Push-yBemommenus o
COBEPIIICHHUH OTIepaIlHH;

- He TI03/IHee 8-TO KaJeHAapHOTo AHS ¢ naThl OT4eTra, CoAep Kallero HeCaHKIIMOHNPOBaHHYI0 JlepkaTenem
OTIePALIHIO.

2.20.2. Tlocne yBenomienuss baHka O COBEpIICHUM HECAHKIIMOHUPOBAHHOW OIEpanuu 1o TenedoHy, moaath
MUCHMEHHOE 3asIBIICHIE O IPETCH3HH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. BaHK UMEET MpaBoO MPUOCTAHOBUTH WJIH MPEKPATUTD Hcmonb3oBanue Kaptel (6okuposats Kapry) mocie
nmonydyenust ot Jlepkatens uH(GOPMAIMKA O COBEPIICHWH OINEPAIMH C HCIOIb30BAaHMEM KapThl (PEKBH3HMTOB
kapThl) 0e3 cornacus Jlepskarens B coorBeTcTBHH 11.2.20 YV CIIOBHIA.

2.22. basK HeceT OTBETCTBEHHOCTH 10 omepanuu ¢ KapToii (pekBU3UTaMU KapThl), B TOM YHCIIE COBEPIIIEHHON
JI0O MOMCHTa TOJydeHMsl yBeaomieHus Jlepxkatens B coorBercTBuu ¢ 1m.2.17 VYcnoswmii, eciu Jlepkarenb
yBeAoMmI baHK O TOM, YTO Omepaius mpoBelneHa 0e3 ero cormacusi B coorBerctBuu ¢ 1.2.20 Ycnowmii 3a
WCKITIOYCHHEM ciydaeB, korga Jlepskarenp Hapymwn YcnoBus w/wiu Tpeboanusa Ilamsarkm Jlepikartens, 4To
TOBJIEKJIO COBEpILICHHE ornepanun 0e3 cornacus [epkarens.

2.23. baHK UMeeT mpaBo MPUOCTAHOBUTH MPOBEACHUE ONEpaIUii C UCTIONL30BAHNEM KapThl WM €€ PEKBU3UTOB
JUTS IPOBEPKHU MX TIPaBOMEPHOCTH.

2.24. Tlpu obHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepkarenb He3aMeUIMTEIbHO JOJKEeH
uHpopmupoBaTh 00 3ToM bank 1 BepayTh Kapry B bank.

2.25. Kapra moxeT OBITh HEpEBHINMyIIEHA O HCTEYCHUS €€ CPOKa NEHCTBHs (IOCPOUYHBINA TMEPEBHIMYCK) Ha
OCHOBAHUHY 3asIBIICHHS, O(OPMIICHHOTO:

- JepkateneM OCHOBHOM KapThl B mojpaszaencHuu banka, yepe3 Konrtaktueiii Llentp banka u cuctemy
Lo 44
«Coepbank OHaiiH» .

- MpeaACTABUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3ACIICHUN banka 1o MCECTY BCACHUSA Cuera KapTLI.

Komuccus 3a nocpounslii epessityck Kaptol cimcbiBaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MepeBbITyCTUTh KapTy Ha HOBBIN CPOK JIEHCTBHSL.

2.26. Jlepxarenb OCHOBHOI KapThl I0JDKEH BepHYTh KapTy B BaHk (OCHOBHYIO M JJONIOJTHUTENBHBIE KApThI (TIPH
HaJIM4YUN)):

- IpY ToAaye 3asBJICHUS Ha mepeBblTyck KapTol (OCHOBHOM MM JONOJIHUTENBFHON) 10 UCTEUEHUS €€ CPpoKa
neiicTBuA (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

- o TpeboBaHuto baHka He mo3gHee NATH PabouUuX JHEW ¢ JaThl MOJYYCHHS YBEIOMJICHUS OT baHka o
Bo3Bpare Kaptel.

2.27. bank BIpaBe OCYIIECTBUTH OuepeaHOM nepeBbimyck KapTsl B cityuae, eciiu Jlepareiab OCHOBHON KapThl/
MpecTaBuTeNs He yBeaomil bank 3a 60 (mecThaecsaT) KaJleHAapHBIX JHEH 0 HCTeUeHUs cpoka JerdcTBus KapTer
00 OTKa3ze OT ee WCIOJb30BaHHsA B COOTBETCTBHMHU C 1.2.29 YcnoBuil. [lpu otkaze [lepkartens OT MONTydeHHS
nepeBbInyneHHol KapTel, kKoMHccMH M IUIaThl, HpeaycMOTpeHHble Tapudamu W yruiaueHHble baHky, He
BO3BPAILIAIOTCSI.

2.28. bBanHk mMeeT IpaBo He MepeBbITycKaTh KapTy 1Mo McTedeHuH cpoka ee JIeHCTBUS MPU OJHOBPEMEHHOM
BBITIOJTHEHUH CIIETYIOIIUX YCIOBHIA:

44 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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- OTCYTCTBHE OIIEpaIliii ¢ UCTOIb30BaHneM KapTel B TeueHHe 3 (TpeX) MecsIeB MOMPsA 3a MOCIeTHue 6
(mmecTh) MecsIIeB, PEANISCTBYIONINE TIepeBbITYCKY KapThr,

- pacxoanbeiii mumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha JarTy mepeBbIIyCKa
coctasisieT MeHee 1000 (omHOM ThICSUN) PyOIei.

2.29. [Ilpu oTkasze oT majbHeMIero ucmonb3oBanus Kaprel KineHT 00s3aH MoaaTh IHCHMEHHOE 3asBJIICHUEC B
[Monmpaznenenne banka mo mecty Benenmss Cuera Kapter, BepryTs Kapry m JlomomHurtenpHbIE KapThl (TIpu
HaJIMYUM), Toracuth cymmbl OOmed 3agomkeHHocTH 1o Kapre Ha JaTy ToramieHus, TEeXHHYSCKOU
3a/I0JDKEHHOCTH " M KOMHCCHIl M TIIAT, MPeaycMOTPeHHbIX Tapudamu (pH HATMYMH TaKHX 33/10JKEHHOCTEH).

2.30. Jlnst ocymiecTBICHUS] KOHTPOJIS 32 PacXojioBaHueM cpeacTs mo Kapre (B T.4. JonoiHUTENbHBIM) KineHT
MOXET MOoJaTh MUChbMEHHOE 3asBicHHe B bank mo Mecty Bemenus Cuera Aisi YCTAHOBJICHMS CIIEIYIONIHX
JIMMUTOB ¥ OFPAHUYCHUH:

- JUMUT Ha TOJIyYeHHe HaJIMUHBIX JeHEXHbIX cpencTs 1o Kapre (Kapram) B TeueHue mecsina;
- JMMUT Ha COBEpLICHUE oTepanuii B ToproBoii/cepBrucHoii cetu o Kapre (Kapram) B TeueHue mecsina;
- o0muii TUMHT Ha coBepieHue onepaunii mo Kapre (Kapram) B Teuenue mecsna;

- CTpaHBI, pa3penieHHbIe s COBepIIeHHUs oneparuii mo Kapre (nomyckaercs (pakCUMHIBHOE W YCTHOE
coobmenme B Konraktaeiit Llentp banka mo tenedonam, ykazanaeiM B [lamstke Jlepikarers).

2.31. baHK WMeeT MpaBO YCTaHABJIMBATH JIMMHUTHI Ha TpoBeJeHME omepanuii mo Kapre ¢ yBemomieHuem
Hepxartens B8 Otuete n/nnm myteM pasmenieHus naHpopmanuu Ha OdunmansHoM caiite banka..

2.32. bask mMeeT npaBo:

2.32.1. Tlpn napymenun [lepkatenieM HACTOSIIMX YCIIOBHHA, WJIM TPU BO3HUKHOBCHHWH CHTYallMH, KOTOpas
MOXeET M0BJIeYb 3a coboi ymep6 ast banka nin Kinnenra nubo HapyiieHue 1eHCTBYIOMETO 3aKOHOAATEIbCTBA:

- OCYILLECTBUTH ONMOKUPOBKY KapTel, a Takoke NpUHUMATh MEPHI IS €€ U3bSITUS;

- MPUOCTAHOBUTh HJIM TPEKpPaTUTh IPOBEAEHHE pacXoJHbIX omepauuid mo Kapre (¢ coxpaneHuem
BO3MOKHOCTH IMIPOBEJICHUS orepaliuii momnonHenus Cuera).

2.32.2. TloMHOCTPIO WM YaCTHUYHO IPHOCTAHOBUTH orepanuu mo CueTy, a TakKe OTKa3aTb B COBEPIICHHUU
Olepaluii, 3a HMCKIIOYEHHEM OIEpaldil MO 3a4YMCICHUIO JICHEXKHBIX CPEACTB, B CIIydyasX, YCTaHOBJICHHBIX
3aKoHOJATeNnbCTBOM Poccuiickoil denepanyu, B TOM 4YHUCIE, €CilM y baHka BO3HUKAKOT IOJO3PEHMS, UTO
ofiepalnysi CoBEpUIaeTCA B IENIAX JieraJu3anui (OTMbIBaHHUSA) JAOXOOB, MOJYYEHHBIX MPECTYNHBIM IIyTEeM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B ogHOCTOpOHHEM TOpsiiKe pacToprHyTh JoroBop ¢ KinenTom B cirydae:

- MPUHATHSA B TEUYCHHME KAJCHIAPHOTO ToJa JBYX M Oojiee pelIeHW 00 OTKa3e B BBINOJHCHHUU
pacnopsbkenust Kimienra o cosepinennu orepanuu o CueTy Ha OCHOBaHWHW TIOJIO3pEHUH, BO3HUKIIUX y baHka,
YTO Omepalys COBEPIIACTCS B LIENSX JICraau3aluy (OTMBIBAHHS) JTOXOJIOB, IOJYYEHHBIX MPECTYIHBIM ITyTEM, UK
(MHAHCUPOBAHMS TEPPOPU3MA;

- BEIsBIICHUsT baHkoM B pesrenpHOCTH KimeHTa mpu3HAKOB COMHUTENBHBIX OMEpaIuii U CIENOK, a TaKkKe
Mpu  HempeacTaBieHuN KIMeHTOM JOMONHUTENbHOW WHopMmalmu baHky, B TOM 4YHCie OOBSICHSIOIIEH
SKOHOMHUYECKHUH CMBICI IPOBOAUMBIX 10 CUeTy orepariiii u cJIeoK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEUYCHHH MIECTUAECITH THEH co MHs HampabiieHus bankom Kinnenty
yBeJloMIIeHHsI 0 pacTopskeHuu JloroBopa. Pactopxenue JloroBopa siBisieTcsi OCHOBaHUEM )i 3aKpbiTus Cuera.

I[aTOﬁ HaIpaBJCHUA YBCIOMIICHUS O PACTOPIKCHUN I[or0B0pa CUHUTACTCA:

- npu SMS-undopmupoBanuu - nata ornpask CMC, xpansimascs B cucremax banka;

- AJ1d YBCJOMIICHU A, HAIIPABJIICHHOT'O 3dKA3HbIM IMOYTOBBIM OTIIPABJICHUCM, - JaTa €TI0 HAIIPABJICHUA,

% 3nece u nanee mo TEKCTy TEXHHYECKas 3aJJ0JDKEHHOCTh — 3a/I0JDKCHHOCT, 00pa30BaBIIasCsl B PE3yJIbTaTe COBEPLICHHs OIEpalliy C
ucnons3oBanreM Kaptbl, ee pexkBusutoB mnu NFC-kapTel Ha CymMMy, NpEBBILNIAIONIYI0 PAaCcCXOJHBIM JUMHUT KapThl. TexXxHHUUYecKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HANpHMep, B pe3yibTaTe BO3HHUKHOBEHHS KypCOBOM pa3HHIBI, COBEpIICHHUsS orepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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- JUIS  YBEIOMJICHHSI, BPYYCHHOTO JIMYHO JHOO TpeacTaBUTENIO Jlepikarens, MOTHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepainuu, - nata, yka3aHHas B OTMETKE O
NPUHSATUU YBEIOMIICHUSL.

2.33.  Ilpu mpoBeeHnH ABTOPH3AIMK’® B MOMEHT COBEPIICHHUS ONepaiiy BaHK YMEHbIIAET PACXOIHBII JTHMHT
o Kapre Ha cymmy omepanmu (B T.4. HA CyMMY B3MMAaeMOM TUIATHI 32 COBEPIIEHHE ONEPAIlN B COOTBETCTBUU C
Tapudamu, geiicTByrOIMMY Ha ATy COBEpIIEHHs orepanun). [Ipu coBepinernnn onepanuy B BaOTe, OTIHIHON
ot BamoTel Cueta KapThl, yMeHbIIEHHE PACXOAHOro JumuTa mo KapTe mpou3BOAUTCA HA CYMMY OIEpPAallNH,
nepecunTanHoil B BasmoTy Cuera Kaptel B cootBeTcTBUM ¢ Tapudamu mo Kypcy Banka®’ w/mm KYypCy IUTaTEeXHOU
CUCTEMBI, NEHCTBYIONIEMY Ha MOMEHT ABTopu3anuu. [Ipm He TOCTYIUICHHH IUIATEXHBIX JTOKYMEHTOB IIO
omeparyu B TeucHue 20 (nBaaiaT) AHEH ¢ naThl ABTOpU3aluu baHK BOCCTaHABIMBACT PACXOIHBIN JIMMHT Ha
CyMMy omepaiuu (B T.4. Ha CyMMY B3UMaeMOM IIIaThI 32 COBEPIICHUE OTICPAIIHH).

2.34. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ClIydasdaX OTKa3a TOProBO-CCPBHUCHOIO NPCANIPUATHA B ITPOBCACHUN OHepaHI/Iﬁ OIlIaTHhI HOKyr[OK/yCHyI‘ (¢
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUIMHE OTKAa3a I[Cp)KaTCJ]ﬂ OT BBOJa HHH,

- B CIIy4asX OTKa3a TOPTOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEIESHUH OINEpaUi OIUIATHI MOKYIIOK/yCITyT
10 IPUYHNHE HEOOXOTUMOCTH JTIOTOTHUTEIHFHON TPOBEPKH ITPABOMEPHOCTH ITPOBEICHHSI OTIEPAITiH;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM MPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHI 3a oIuiary
MOKYIOK/YCIIYT 110 KapTaMm;

- 32 OrpaHMYEHHUs] 10 CyMMaM IPOBOJMMBIX ONepauuii ¥ 3a MOPANOK HAeHTH(QUKauuu Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIME MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu, bank BrnpaBe motpeboBaTh
JOCPOYHOW OIJIAThI OCTABIICHCS CYMMBI OCHOBHOTO JIOTAa BMECTE C MPUYMTAONUMHCS MPOICHTAMU 32
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JIOTIOJHUTEIBHBIX KapT, BbINYIIEHHBIX K Cuery, HampaBuB KimeHTy mnuchbMeHHOE
YBEIOMJICHHE TOCPEJCTBOM IOYTOBOM CBSI3U MO ajpecy perucrpanuu/anpecy (aKTHUECKOTO MPOKHBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

3. CYET

3.1. Jnst oTpaxkeHus onepanuii, copepiraeMsix ¢ ucnoiab3zoBanueM Kaptel, pexBuzuto Kaptel, NFC-kapThl B
cootBercTBuu ¢ JloroBopom, bank otkpriBaer Knuenty Cuer KapTol, B Bamore, BeiOpanHoi KineHToMm.

32 HpI/I OCYIIECTBJICHNU MEPEBOJAA JCHCKHBIX CPCACTB IMMOUCK MOJIYyUaTed ACHCKHBIX CPEACTB MOXKET 6BITB
OCYIIECTBJICH 1O HOMepy MoOwiabHOro Ttenedona. [lpu wHammuum y Kimenra neckosnbkux CueroB Kapt
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

. 48
- Cuer Kapter KnuenTa, yctanoBneHssiii KinuentoM ™ B kauecTBe IPHOPUTETHOTO, JINOO
- Cuer Kapter Kimenra mo ycMotpennro banka.

3.3. B ciyuae noctymienns Beimtatsi® Ha Cuer kaptel Visa/Mastercard/Maestro bauk nposepsier Hamuue y
Knuenta Ha MoMeHT mnoctyruieHuss Bermmatel Cueta KapTel MHp, OTKpBITOTO B BallOTE IMOCTYNHUBIIEH
Bhimathr. IIpu ero Hammuuu baHk 3adncisier MOCTyNMUBIINE JeHEXHbIE cpeacTBa Ha CueT xapThl Mup. Ilpu
Hanmnuuy y Kirenta Ha MOMEHT 3auncieHust Heckoibkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nHed natol. Ilpm orcyrcrBum y Knmenra Cuera kaptel Mup, bank

4 ABropmsamms — paspelleHHe, NPENOCTaBIsieMoe BaHKOM IS COBEPIIEHHS ONCPAaldH H IOPOXKIAIONIee B CIIEACTBHE STOTO
oGs3arenbcTBO baHka 1mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX ClydasX, YCTAHOBICHHBIX IUIATEKHBIMH CHCTEMaMH,
oreparyy MOTYT COBEpIIAThCS Oe3 ABTOPH3AIHN.

" Mudopmarius o kypce banka pasmenmena #a OpHiuHaTsHOM caiite Banka.

® ITpu HanHUHY TEXHIYECKOI BOSMOKHOCTH

49 Brimiata — JIeHeKHBIE CPECTBA B PYOISIX HIIM MHOCTPAHHOM BAJTIOTE, MOCTYTAIOIINE Ha cueTa (PU3MYecKuX vl B BaHke B KadecTBe
BHIIIJIAT 32 CUET CPEACTB OFOKETOB OFOIDKETHOM cucteMbl Poccuiickoit denepannu, MpeayCMOTPEHHBIX JacTssMu 5.5 u 5.6 crateu 30.5
OenepanpHoro  3akoHa «O  HaOMOHATBHOH  IIaTeXXHOW cucreme» ot  27.06.11 Ne 161-®3  (manpumep, IeHEXHOE
coJiep)KaHHe/BO3HArpaXkAeHNe/ TOBOJIBCTBUE TOCYAAPCTBEHHBIX CIYXKAIUX; OIJIaTa TpyJaa pabOTHUKOB (TEpCOHaNa) roCyAIapCTBEHHBIX U
MYHHUIMIAJIBHBIX OPTaHOB, YUYPEKACHUH, TOCYJapCTBEHHBIX BHEOIOHKETHBIX ()OHIOB; rOCYIAapCTBEHHBIC CTHIICHIHMH, NEHCHH W WHbIC
coLuaNbHbIe BBIMJIATHL, OCYLIECTBIEHHE KOTOPBIX B COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickoil ®Penepanuu OTHECEHO K
komnereHimu [Tencrnonnoro ¢onna Poccuiickoit @epepannu; exxeMecss4HOE TTOKU3HEHHOE COJIepIKaHue Cyaeit).

%0 31ech 1 JjaTee MOMCK CYETOB OCYIIECTBISETCS B MPEEIax TepPHTOPHATEHOTO GaHKa, Tie Begercst Caer KapThl mocTyruieHns BoimmatsL.
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npoBepsieT Hannuue y KinmeHTa Ha MOMEHT mocTyrureHust Boimmatsr Cuera 6e3 KapThl, OTKPHITOTO B BAIOTE
noctynuBiied BreimiaTel. [Ipu ero Hanmmuwu 3agucisieT mocTynuBinyto Bermiaty Ha Cuer 6e3 kapTel. llpwm
HanmnuuK y KimeHTa Ha MOMEHT 3aunciieHus Heckobkux CuetoB 0e3 kapThl, bank 3auncisier cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJEe MO3AHEH TaTOM.

[Ipu orcyrcTBun y Kiimenta Ha MoMeHT noctyrierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mo37Hee paboyero JHs, CICAYIOIIEro 3a JHEM IMOCTYIUICHUs Brliarhkl, oTKphiBaeT KMEHTY TEKymui cyeT B
Bamtote Poccutickoit @eaeparyu uinu cOeperaTebHbIA CYET B HHOCTPAHHOHN BAJIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOPO# mocTynmia Brimiara, u 3aunciser NoCTyMUBIIY0 BeITutaTy Ha 3TOT cUeT.

06 otkpsiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrmienny, HampaBiIeHHOM Ha HOMeEpP
MoOmIBHOTO Tenedona Kimenra.

[Ipu Hamu4uu BO3paykeHUI HA OTKPHITHE 0aHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENbHO YBEJOMHUTE 00
stoMm bank. OtcyTcTBUE BO3paxkeHud KimeHTa OTHOCUTENBHO OTKPBITHS €My cdeTa, IPU3HACTCS BBIPAXKCHHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3a4MCIICHUE Ha HErO MOCTYNUBIICH BhImiarTel.

3.4.  Ha ocrarok aeHexxHBIX cpeacTB o Cuery KapTbl mpomeHThl He HAUYUCISIOTCS, 38 HCKITtoueHneM CueToB
Kaptr CoOepbank — Maestro «Conmanbaas» 1 MUP «CouuansHasi», Ha KOTOpbIe MPOU3BOAUTCS 3a4YHCICHUE
MEHCU W WHBIX COLMANBHBIX BHIIIIAT, BBITUIaYMBaeMbIX [leHcnonHbIM QoHIOM Poccuiickoit denepanuu mim

MunuctepcTBoM 000poHbI Poccuiickoit ®enepanmu: bank HauncnseT mpoueHTH B pa3mepe 3,5% roJoBbIX Ha

0CTATOK JICHEXKHBIX cpeacts Ha Cuere KapTer”,

[IporeHTs! HA CYyMMY JI€HEXHBIX CpeAcTB, Haxosamuxcs Ha Cuerax Kapt Coepbank — Maestro «ConmanbHas» u
MUP «CornmanbHas HAYUCISAIOTCS MCXOIA M3 KaJIEHAApHOTO KOJIMYEeCTBa JHEH B TOAY CO JIHS, CIAEAYIOIIEro 3a
JTHEM TIOCTYIUICHHUs JeHexXHbIX cpenctB Ha Cuera Kapr CoOepbank — Maestro «CoumanbHasy u MUP
«CoruanbHas.

Brinnara mponeHToB OCYIIECTBISETCS MO0 MCTEYEHUH Ka)KAOTO 3 (TPEXMECSYHOI0) MEPHOAa, ONPENesieMoro C
natel oTkpeiThs Cuera Kapter Coepoank — Maestro «ConmansHas» 1 MUP «CounansHas.

Bank umeeT npaBo M3MEHATH NPOLIEHTHYIO CTAaBKY M YCJIOBHS HayMCIICHUS NPOLIEHTOB, yBeAOMUB Jlepxarens o
TaKMX U3MEHEHMIX CII0CO0aMH U B CPOKH, yCTaHOBJIEHHBIE 11.1.4 Y coBwHii.

3.5, bank wumeer mnpaBo cnuchiBaTh co (Cyera CyMMBI, MOJUIeKAIME CHHCAHUIO B COOTBETCTBHU C
JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

3.6. [Ipu cosepienuu oneparuii mo Kapre B Bamtore, otnudaHON 0T BamOThl Cuera KapTsr:

3.6.1. cnucanue cpeactB co Cuera Kaptel/ 3auncienue cpencts Ha Cuer KapTbl mpom3BomuTcs Ha CymMmy
orepaluy, epecunTanHoli B Bamory Cuera Kaptel, B coorserctuu ¢ Tapudamn™ no xypcy bamka™ w/mmm
TUTATE)KHOW CHCTEMBI, JICHCTBYIOIIEMY Ha MOMEHT OO0pabOTKH IUIATe)KHBIX JOKYMEHTOB [0 OIepaluH,
MOCTYNUBIIMX B baHK, 32 UCKIIIOYEHNEM ONepaLuii, yKa3aHHBIX B 11.3.6.2.

Kypc mnepecuera, neiictByromuii Ha MOMEHT 00pabOTKM BaHKOM MOCTYNMMBLIMX IUIATEKHBIX JOKYMEHTOB IIO
ofiepalyy, MOKET He COBIAJaTh C KypcoM Iepecuera, JIeHCTBOBABIIMM IIPHU €€ COBEepIIeHUU (TpU MPOBEACHUU
ABTOpH3allMHU), YTO MOXKET MOBJEYh PA3HUIy MEXIYy CyMMOW, Ha KOTOPYIO YMEHBIIECH/YBEIUUEH PaCXOIHBIH
JUMHT 10 KapTe B MOMEHT COBEpIICHHUS OIEpalud, U CyMMOMH, QaxTudecku cnucaHHoil co Cuera Kaptsl/

* Cuer 6e3 KapThl — GAHKOBCKHIT CUeT, He MpeyCMATPHBAIOIIMIA OCYIECTRICHHE ONEPALHii ¢ HCIONb30BaHHeM KapThl, OTKPBITHI Ha HMs
Knuenra. bank oTkpsiBaet cinenyroniie Buasl CueToB 6e3 KapT:

- B Bamore Poccuiickoit denepanun: TeKymmid cueT, cueT 10 BOCTpeOOBaHMS, YHUBEPCAIbHBINH BKIAl, JI000H BKIaZ ¢ BO3MOXKHOCTBIO
MIPOBEICHUS IPUXOJHBIX U PACXOIHBIX ONEPaIHii;

- B MTHOCTPAHHOM BaJfoTe: cOeperaTeNbHbIN CHeT.

52 [Ipn Bo3HMKHOBEHMH HajoroobmaraeMoro xoxonaa bank mcumciser, yaepxkusaer u nepeuncister co Cdera KapTsl B OI0/DKET CyMMBI
HajJiora Ha J0XOIbI (bmuqecm/lx JIML, TIOAJIEKAIICTO YACP)KaHUIO B COOTBETCTBUU C ﬂeﬁCTBy}OI_LLI/IM HaAJIOTOBBIM 3aKOHOJATCJILCTBOM
Poccuiickoii @enepanuu.

5 [MonpobHass mupopmamms o mpaBuinax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunpransHoM caiite banka.

5 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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s3auncnenHor Ha Cuer Kaprtel. KypcoBas pasnuiia, eciam oHa BO3HHKAeT, chuchiBaercs co Cdera
KapThl/3auncisgercss Ha CueT KapThl B MOMEHT 00paOOTKH IJIATEKHBIX JOKYMEHTOB 110 ONEPaIliH, HOCTYMHUBIINX
B bank, B cucteme banka u He MOXKET OBITh NMPEJAMETOM NPETEH3UU CO CTOPOHKI Jlepkarens. JlepkaTenb MOXKET
03HAKOMUTBHCA ¢ JAaToi coBepuieHus Onepanuu (1atoit ABTopu3anuu) U Aatoi ee crnucanusg co Cuera KapTel B
OTYETE.

3.6.2. mepecuer B Bamrory Cuera KapTel mo omeparnusiM THpuema/BbIIaud HATHYHBIX JICHEKHBIX CPEICTB B
nojpaszeicHusIX U 0ankomarax baHka, mepeBoja ICHEKHBIX CPEJCTB B YIAJICHHBIX KaHAIaX OOCITYXKUBaHUS Ha
cueta (DU3MYECKHMX JIHIL, OTKPHIThIC B BaHKe, MPOM3BOAMTCA MO Kypcy baHka™, neifCTByIONEMy Ha MOMEHT
COBEpIIICHUS onepanuu 1o Kapre (Ha MOMEHT ABTOpH3aIINN).

3.7. bank OCYIICCTBJIACT 3a4MCIICHUC IOCHCKHBIX CPCACTB, IMOCTYIIMBIIUX Ha CIIGT, HC IIO3JHCC JHA,
CJICOAYIOUICTO 3a ATHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.8.  Kumenr o6s3aH Bo3amecTuTh baHky:
- IUIaThI, IpegycMoTpeHHbie Tapudamu;

- CYMMBEI OTlepaluii, coBepieHHbIX 1o Kapre (B T.4. o qomnoiHUTENbHEIM KapTam) ninu ¢ uCoinbp30BaHUEM
pexBm3uToB KapTt(s1), B TOM YHCIIEe, CYMMBI 3310JDKEHHOCTH 10 CUeTy;

- CYMMBI OIEpalyii, COBEpIICHHBIX B HapylleHHEe Hacrosuero Jloropopa, CyMMBbl, CBSI3aHHBIE C
MPeJOTBPalllcHUEM U pacciie/JOBaHHEeM HE3aKOHHOTO HCHonb3oBaHus Kapr(bl), a Takke ¢ MPUHYIUTECIBHBIM
B3bICKaHHMEM 3aJ10JDKEHHOCTH KiMeHTa B COOTBETCTBHH € KalbKyJALUEH (PaKTHUECKUX PAaCcXOIOB;

- CYMMBI ONEpalyii, paHee 3a4uCiICHHbIe BaHKOM IO 3asBICHUSM O CIIOPHBIX OIEPALUIX, MPU3HAHHBIM
Bankom B xoze paccnenoBanusi HEOOOCHOBaHHBIMU;

- CYMMBI, OIIMOOYHO 3aunciicHHbIe bankom Ha Cyer.

B nensx Bosmemenus Kinuenrom baHky cyMM, IpexyCMOTPEHHBIX B HACTOSIIEM ITyHKTe, KilmeHT naer cornacue
(3apanee nanHelli akuent) banky m baHk uMeer mpaBo Ha crnHcaHWe ykasaHHBIX cymMM co Cuera 06e3
JIOTIOJIHUTENIBHOTO akienTta Knnenra.

3.9. bank nMmeet npaBo cruceiBaTh co Cuera KapThl U BO3BPATHTh OPTaHy, OCYIIECTRIISIOMIEMY IEHCHOHHOE/
conpanbHOe 0OecrevYeHrne, CyMMBI TTEHCHH, MHBIX COLMANBHBIX BBILIAT M MOCOOWN, M3IUIIHE TIEPEUHCICHHBIX
MocIie HACTYTUICHUSI 0OCTOSTENBCTB, MOBJIEKIINX MTPEKPAIIeHHE WX BHITUIATHL

3.10. TIlpm nmocryruienun Ha Cuer KapTel neHexxHbIX cpeacTB Pacxoansiii mumut no Kapre yBenuunBaeTcs Ha
CyMMy coOCTBEHHBIX cpencTB KnmeHra mpu oTcyreTBum 3amoimkenHoct o Cuery Kaptel, npemycMoTpeHHON
HoroBopom u Tapudammu.

3.11. [epxarens Kapter 00s13aH coepiuaTh onepaunu no Kapre B npenenax PacxonHoro numura.

3.12. JloroBop MOeET OBITh PACTOPTHYT MO MHUIMATHBE KilneHTa Ha OCHOBaHWH 3asiBICHHs, O(POPMIIEHHOTO B
nozpasyenieHny baHka, py yCIOBUM TOTAIICHUS B TIOJIHOM 0o0beMe o0miel 3agomkenHocTy mo Kapre, a taxoke
IPY BBIIOJHEHUHM HMHBIX YCJIOBHH, nepeuuciieHHbIX B m 3.8 Ycnosuil. Ilpu pacropskenun [loroBopa miaThl,
yaep>KaHHbIE B COOTBETCTBUU ¢ TapudaMu He BO3BPAIIAIOTCSL.

3.13. 3akpseitre Cuera KapThl Mpou3BOUTCS NIPY BHIMIOJHEHWHU BCEX YCIOBUH, yKa3zaHHbIX B 11.1.6 YcnoBuii He
no3anaee 30 (TpuaLaTH) KaJeHIapPHBIX JHEH:

- ¢ 1atel caaun Beex KapT, oTKpBITHIX K 3akpeiBaeMomy Cuety KapThl, nin ncTedeHus: cpoka ux AeHCTBUS;

- C JaThl TOJIAuM 3asBJIIEHUIM 00 yTpare Kaxaoi m3 yrpadeHHbIX KapT (Ipy HEBO3MOXHOCTH MX CHAYM B
BaHk).

- Brigaua octatka geHexHbIx cpenctB co Cuera KapTel ocymiecTBigercs nmpu mojade 3asBICHHS O
3akpeiTin  Cuera KapTel, ecnin Bbaya AEHEXKHBIX CpPEACTB TPSAMO He 3ampenieHa MW OrpaHHYeHa
3akoHoAarenbcTBOM Poccuiickoit @enepanun/ npu 3akpeitun Cuera Kaptel, npu stom [lepxkarens/ ero
npeacTaBuTeNb 00s3yercs B Aaty 3akpbiTusi Cuera Kaptel oOpaTuthkcs B noapasaenenue banka s npoBeneHus
OKOHYATENFHBIX B3aMMOPACUYETOB U TMOTYUYEeHUS OATBEPKACHHS 0 3akpbITiH Cueta KapTsr..

% Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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3.14. TIlpu oTCyTCTBHM ACHEKHBIX cpeacTB Ha Cdere u omepaiuii mo Kapre B TeueHHEe Cpoka ee ACHCTBHUS
JloroBop yrpauuBaet cwiry. [Ipekpamienue aeiicteus JloroBopa siBsIeTCsl OCHOBaHUEM I 3aKphIThs CUera.

4. OBEPAPA®T

41. Bank B coorBercTBHM ¢ Tapudamu moxeT npenoctaButh KimeHnty kpeaut B (opme «oBepapadT»
(«oBepapad») mo Cuery.

4.2. B caywsae mpemocraBienus Kimenty oBepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIMBAETCS
cpokoM Ha | rof ¢ gatel 3aKitroueHus Jloroopa 0o Ha MEpUo, OCTAIOIIUICS 10 UCTEYESHHUS! 0YePETHOTO rojia ¢
Jathl 3akiodeHust JloroBopa, ¢ HEOMHOKPATHBIM MPOJUICHWEM Ha KaXiable Mocienyronue 12 KaleHIapHBIX
MECSIIIEB.

[Ipu mpenocrarieHnn nuMUTa OoBepApadTa Ha KKl HOBBIM CPOK pa3Mep IUIAThI 3a OBepApadT, BKIFOYAs
IIaTy 3a HECBOEBPEMEHHOE ToraiieHrne osepApadTa W IUIATy 3a TpEBHIIEHHE IJIMMUTa oBepapadTa,
YCTaHaBIUBAETCS B pa3Mepe, mpeaycMoTpeHHoM Tapudamu Ha 1aTy MPOJIOHTAIHH.

Octarok 3amomxeHHOCTH 1Mo (CdeTy Ha MOMEHT OKOHYAaHHS CpOKa NPEAOCTAaBICHWS JHMHTa OBepapadTa
MEPEHOCUTCS Ha CIEAYIOIIHIA CPOK ¢ IPUMEHEHUEM IUIATHI 32 OBepapadT, ACHCTBYOIIEH Ha ATy POJIOHTAIUH.

bank nadopmupyer Knnenra o6 n3aMeHeHHHU IEHCTBYIOIETO pa3Mepa IUiaThl 3a opepApadT He MeHee deM 3a 60
KaJeHAapHbIX JHEH [0 JaTbl OKOHYAHUSA CpOKa MPEAOCTABJICHUS JMUMHUTA OBepnpa(bTa IIyTEM pa3MeEIICHN
ykazanHOW uHpopmarmu B Otdere mo Cuery KapTel, Ha WH(pOPMAIMOHHBIX CTEHIAX MOApa3eIeHuN OaHKa
v/vn Ha OdunmansHoM caiite banka.

B ciydae Hecornacus ¢ u3MEHEHHEM pa3Mepa IuiaThl 3a oBepapadt, KiimeHnt umeer npaBo oTKa3aTbcs OT JIUMUTA
oBepapadra mo Cuery, oOparuBHmIMCH B mojapazaenceHue banka mo wmecty Benaenuss CueTa, W TOTacHTh
3aJJ0JKEHHOCTD 110 CUeTy 10 OKOHYaHHUs CpOKa MPEA0CTABICHUS TUMHTA OBepApadTa.

[Ipu orcyrcrBum 3asmienus Kimenta o0 oTkase oT jauMmuTa OBepapadTa mnpenocTaBieHue KimeHTy aumwuTa
oBepapadTa Ha HOBBIA CPOK C TPUMEHEHHEM IUIaThl 3a oBepApadT, NEHCTBYIOIIEH Ha AaTy MPOJIOHTAIIHH,
CUHTAETCS corjlacoBaHHBEIM KineHToM.

4.3.  baHk umeer mpaBo B 000 MOMEHT yMEHBIIUTH WM aHHYJIUPOBATh JUMUT oBepiapadra mo Cuery, c
MUCbMEHHBIM yBeomiieHneM Kiuenra.

4.4, bank moxer oOpatuthbes k KimeHTy ¢ mpemiokeHueM 00 yBeIMUEHUH JIMMUTa oBepapadTa mo Cuery.
YBenuuenune 1uMuTa oBepapadTa MPOU3BOAUTCS TOCIE TONTBEPKACHNUS KIIMEHTOM CBOETO COTiachsi ¢ HOBBIM
JTUMHUTOM.

4.5. B cnyuae ycranomnenus aumuta oepapadra mo CueTy pacxoiHble omepauuu mo Kapre mpoBonsTcs
CBEpX CyMM, umMmeromuxcs Ha Cuere.

4.6.  llpu obpasoBanuu oBeprapadra Ha Cuere baHk HaumMcisieT HA CyMMY 33J0JDKEHHOCTH MPOLIEHTHI C ATkl
OTpa)XEHHUS €€ Ha CCYAHOM cyeTe (He BKJIIoYas 3Ty AaTy) A0 JaThl MOTALIeHUs 33J0KEHHOCTH (BKIIIOYUTEIHHO)
O CTaBKe, ycTaHOBJIEHHOH Tapudamu.

4.7. Knuent ob6s3yercs moramare 3amoipkeHHOCTh o CueTy B Ipenenax JMMHUTa oBeprapadra, a Takke B
pasMmepe, MPEBbILIAIONIEM JUMUT oBepApadTa, B CyMMe, HE MEHee yKa3aHHOH B oTueTe 1o CueTy, a TakXke IUIaTH,
HA4MCIIEHHBIE B COOTBETCTBHU ¢ Tapudamu, He ozaHee 30-TH KaJeHJapHBIX JHEH ¢ AaThl oTyera o Cuery.

4.8.  llpu Bo3HUMKHOBEeHHH Y JlepkaTens KapThl SKOHOMHUYECKOH BBITOJBI B BHUJE SKOHOMHM Ha pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JI0JIra W/WJIM MPOLEHTOB IO HEMY B CiIy4ae HEHCIOJIHEHHUS WM HEHaJJIeKallero
UCTIOJTHEHHSI 0053aTeNbCTB M0 KPEJUTHOMY JOTOBOPY OHA ITOJUICKUT HAJOTOOOIOKEHUIO HAJIOTOM Ha JI0XOJIbI
(pM3NYEeCKUX JIMIl B TOPSAAKE, YCTAHOBJIEHHOM JAEWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoin
®denepannn

Bank 00s3aH WCUMCINTH, yAEpkKaThb M YIUIATHTH B OOJDKET CyMMYy Hallora Ha JIOXOJIbI (PH3MYECKHX I,
WCYMCIICHHYIO C J0xo01a, moimydeHHoro Kimenrom. llpn HEBO3MOXHOCTH B TEUEHHE HAJIOTOBOTO IEPHOAA
yaepKaTb HCUMCIECHHYI0 cymMMy Hajiora bank o0s3aH B cpok He moszgHee | Mapra roja, ClenymooLero 3a
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WCTEKIINM HaJOTOBBIM MEPHOJOM (KaJTeHIApHBIM T'OJIOM), TICBMEHHO cOO0mNTh KITMEeHTy 1 HaJlorTOBOMY OpTraHy
[0 MECTY CBOETO y4eTa O HEBO3MOXXHOCTH YAep:KaTh HAJIOT, 0 CyMMax JI0X0/a, C KOTOPOTO HE yAep)KaH HaJoT, U
CyMMe€ HeyIepaHHOIO HaJora.

Kiuent o0s3an B cpox He mo3mnee 30 ampens rojma, CICAYIONIETO 3a HCTEKIIUM HAJOTOBBIM IEPHOIOM
(KaleHIapHBIM TOJIOM), CAMOCTOSTCIIEHO TIPEJAOCTABUTh B HAJOTOBBI OpraH 1O MECTy CBOETO ydera
(>kHTENbCTBA) HAIOTOBYIO JIEKIIAPAIIMIO O TIOJTYYSHHOM JI0XO/€ M B CPOK He To31Hee 15 uioms rosa, Cieayromero
32 MCTEKIIUM HAaJOTOBBIM MEPHUOAOM (KaJICHIAPHBIM TOO0M), YIUIATUTh HAJOT HAa JOXOJbI (PU3NYCCKHX JIHII,
paccUnTaHHBIN C CyMM IOTyYe€HHOTO AOXO0a.

4.9.  3a HECBOEBPEMECHHOE IOTAIICHHUE 33JI0JDKCHHOCTH 1o CueTy B3MMAaeTCsi HEYCTOWKAa B COOTBETCTBHH C
Tapudamu. CymMmMa HEYCTOMKM HAYUCISETCS HA OCTATOK MPOCPOUYCHHOTO OCHOBHOTO JIONTA M PACCUUTHIBACTCS C
JIaThl 00pa3oBaHUS IMPOCPOYCHHOHN 3aI0IDKEHHOCTH (BKIIIOYAst ATy [aTy) IO JaThl BHECEHHS IUIaTexa (He
BKJIFOYAS 3TY JIATY).

4.10. 3ajg0mKEeHHOCTh, BO3HHKAWINAs Npu coBepiieHuu Jlepxkarenem onepanuii mo Kapre B cymme,
MIPEBHIMIAONICH ocTaToK Ha Cdere, moramaeTcs 3a CYeT BHECEHHBIX (3auncieHHBIX) Ha Cuer cpeactB (B T.d.
HAYMCJICHHBIX TI0 CUETY MPOIEHTOB) B CIEMYIOIIEH OUepeTHOCTH:

- Ha BO3MEIIIEHHE TUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEILEHHE UIATHI 332 HECBOEBPEMEHHOE IorameHue opepapadra;

- Ha BO3MEILIEHHE IUIATHI 3a [IPEBBILICHUE pa3Mepa pa3peleHHoro oBepapadra;

- Ha MoraiieHre IPOCPOUYCHHBIX MPOIIEHTOB 3a pa3pellieHHBIN oBepapadT;

- Ha ToraiieHe IpOLEHTOB 3a pa3peLIeHHbIN oBepapadT;

- Ha MoralleHue 33A0JDKEHHOCTH 10 MPEBBILLIEHHUIO JINMHUTA OBepapadTa;

- Ha MoralieH1e IPOCPOUCHHOH 3a10DKEHHOCTH TI0 pa3pelieHHoMY oBepapadry;
- Ha MoraiieHre CyMM pa3pelieHHOTro oBepapadTa.

4.11. KnwmeHT BrpaBe B M000€ BpeMs O0TKa3aTtbes oT oBepapadTa mo CueTy, moaas B baHk COOTBETCTBYIOIIEE
3asBJICHHE U TIOTacUB 3a10JKEHHOCTH 1o Cuery.

4.12. Tlpu HEUCNONHEHWH WIM HEHAJICKAIIeM ucnojHeHnn KiimeHToM 0053aTelnbCTB 10 OILIaTe
00s13aTeNbHBIX ITUIATEXKEW M HAIMYUM TPOCPOUYCHHOHN 3aJIOIDKEHHOCTH Mo Kapre baHk umeer mpaBo 0e3
yBenpomiienus Knuenra:

- nopy4daTrb TpECTbUM JIMIIaM Ha OCHOBAHUH Ar€HTCKUX HWJIM HHBIX AOTOBOPOB, 3aKIFOYCHHBIX bankom ¢
TPETbUMH JIMLIAMHU, OCYHICCTBIIATH ,Z[eflCTBPIH, HaIlPpaBJICHHBIC Ha IIOralIiCHUC I[epmaTeneM HpOCpO‘{eHHOﬁ
3aJ0JDKCHHOCTHU I10 KapTe,

- MPEIOCTABIATh TPETbUM JIMIIAM B COOTBETCTBHMU C YCIOBUSIMH areHTCKMX WIM HHBIX JOTOBOPOB
WHPOPMAIIUIO U JIOKYMEHTHI, IOATBEepKAatone npasa banka no JloroBopy, B TOM 4YUCIIe O MPEIOCTaBICHHOM
Knuenty numuTe KpenuTa mno kKapre, pazMepe 3a1obkeHHocTH Kimenra o kapre, ycioBusx Jlorosopa, a Takxe
nHpopmanuto o Kiinenre, B ToM 4nciie coaepsKallyro ero nepcoHajibHble JaHHbBIE.

5. TH®OPMHUPOBAHMUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CUETY

5.1. HNudopmuposanue Jlepkarens 00 onepaiusx, COBEPIIEHHBIX C UCTIOIb30BaHHeM KapThl, TIpou3BOAUTCS
myteM npenocraBneHust bankom Jlepkarento exxemecsiuno Ordera mo cyery (nanee-OTdeT) IO MECTY BEICHHS
Cuera®. JlononHATENHO HHQOPMHPOBAHHE O COBEPIICHHBIX OIEPALMSIX OCYIIECTBISICTCS BaHKOM B MOpSIIKE,
ykazanHoM KnmenTtom B 3asBieHUN:

- ITYyTEM HallpaBJICHUS Oruera Ha YKa3aHHBII>i I[epmaTeJIeM BHCKTpOHHLIﬁ azpec;

- myteM nonyderns Otuera B cucreme «CoOepOank Onmaiin» g lepxarenei, MOIKITIOYEHHBIX K yCIIyTe.

% Jlaroii Oruera sIBISETCA ASHB MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTueray; mo xapTaM, BblmyckaembiM 0e3 ITHMH-
KOHBepTa — J1aTa, yka3aHHas Ha yeke perucrpauuu [11H.
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5.2. Bbank ocymecTBisieT oTpaBKky SMS-coo0ImeHns Mo KakI0i COBEpIIEHHOW omnepanuu 11 Jlepkarenei,

TIOJKITIOYCHHBIX K [OTHOMY MAKeTy YeIyri « MoOHIbHBI GaHK» .

5.3. [epxatens o0s3yeTcs MpEIIPUHAMATL BCE OT HErO 3aBUCAIICE B LENAX MONYYCHUS WHpopMaiumu 00
oreparusix, HampaeiseMoi bankom B coorBerctBuu ¢ m.n.5.1 u 5.2 VYcioBuii, u cornamaercs ¢ TeM, 4YTO
yKa3zaHHas UHQOpMAIHs B JTIOOOM cllydae CUMTACTCs TONYYEHHOH MM B Hambojee paHHUH MO0 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- C JaThbl NOJYUYCHUA I[epmaTeneM OT‘lCTa, HO HE IMo31Hee 7-T0 KaJICHAAPHOTO JHA C OaThbl OT‘lCTa;

- ¢ gatel nonyuenus Hepxareaem SMS-coobmennst banka, HO He To3/1Hee 3-X YaCOB C MOMEHTA OTIIPABKU
SMS-coo6mienns bankoM (1o gaHHBIM HHGOPMAIIHOHHON CHCTeMbI baHka).

5.4, Kimnent moxet oOpatuthbes B bank no mecty Benenust Cuera JUlsl U3MEHEHUS CIIOCo0a MPEIOCTaBICHUS

Otuera B TeueHHE cpoka jcicTBus KapThl WM M3MEHHTH CIOCOO JocTaBkU 4depe3 cucremy «CoOepOaHk
. 58

Ownmnaia» ™.

5.5.  baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OT4yeTa WM HeCAHKIIMOHUPOBAaHHBIN TOCTYI K HEMY MPH
nepenave no cetu MHTepHeT Ha yka3zaHHBIA Jlep)kaTeneM 3JEKTPOHHBIN ajgpec, a TakKe 32 HECBOEBPEMEHHOE
nonmydenue J[lepxarenem Ortuera. B ciydae nHemomydenust Ortdera, HampasieHHoro mno cetu MHrepHer
Hepxarens nomkeH oopatutbes B bank. Ecim [lepxkarens ykimonsercs ot nmonydeHust Ordyera, bank cuuraer, 4To
KiueHT ObLT HaI@KAIKUM 00pa30M IPOUH(MOPMHUPOBAH 00 OMepalysiX MO CUETY.

5.6.  O6s3anHocth banka mo wHMopMupoBaHWio JlepkaTenst O COBEPIICHHBIX OIEPAlUiX CUUTAETCS
VICTIOTHEHHO! TIPH HANPaBICHUH YBEIOMJICHHS O COBEPIICHHBIX OMEpaIisaX B COOTBETCTBHUH C 1.5.1 w/mmm 11.5.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7.  Jlepxarenb BrpaBe oOpatuThbes B bank it momydenus OTuera 3a o060l meprosa BpeMeHu, HO He Oojee
4eM 3a nocieanue 12 mecsues.

5.8.  Jlepxarenp uMeeT mpaBo noAath B bank muceMeHHOE oOpallieHre o COPHO onepanuu (IPeTeH3HI0) B
teuenue 30 kaneHOapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C NAThl COBEPIICHUS
onepaunu. Henonyuyenue bankom ot Jlepkarens NpeTeH3UH B yKa3aHHBIA CPOK O3Ha4yaeT corjacue Jlepxarens ¢
OTIEPALIUSIMH.

5.9. bBank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh MO omepanuu ¢ Kaprtoii, ocriopennoii Jlepxatenem, B
ciryyae ecnu JlepkaTenb He yBeJOMMII baHK 0 HECAHKIIMOHWPOBAHHOM MM OMEpPaliM B CPOKH, YCTAHOBJICHHBIC
m.2.20 YcmoBwuii.

5.10. bBank paccmarpuBaeT 3asBIIeHHE O TNpETEH3WH, a Takke uHpopmupyer Kimenta o pesyibraTax
paccMoTpeHust 3asBiieHUs 10 TpeOoanuio Kimenta B Teuenue 30 KaJeHIApHBIX JHEW CO JIHS IOJIyYEHHUS
3asiBIIEHUS, a TaKke B TeueHHe 60 KaJleHJapHBIX JHEW co JHs MOIYYeHUs 3asiBICHUS MIPHU UCIIOIb30BaHNN KapTsl
JUTS. TPAHCTPAHUYHOTO TEePEBO/Ia IEHEXKHBIX CPECTB.

5.11. Bo3memieHne AEHEXKHBIX CPEJCTB IO CIOPHBIM OIEpalusiM OcCyIlecTBiIserca baHkoM 1o pe3yibTaraMm
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOAEHUE 3AKOHOJIATEJIbCTBA

6.1. B cootBeTcTBUM ¢ ACHCTBYIOIIMM 3aKOHOMATEIHCTBOM baHK mmeeT mpaBo TpeboBath oT Kimmenra
MIPEeIOCTaBIEHHS JOKYMEHTOB (KOMHI JTOKYMEHTOB) IO NMPOBEIEHHBIM C HCIOJb30BaHHEM KapT(bl) pacueTHBIM
orepauysiM B MHOCTPAHHOW BajiOTe, MHBIM OMNEpalMsiM C LEJbI0 OCYILECTBICHHS KOHTPOJBHBIX (YHKUUH, a
KnueHT 06s13yeTcs npeocTaBisiTh HEOOXOAMMbIE JOKYMEHTHI 10 TpeboBaHMi0 banka.

6.2.  Jlepxarenp o00s3yercss He UCIONB30BaTh KapTy JUis COBEpIICHHS OIEpaliif, MpPOTHBOPEYAIINX
JefcTByIONIEMY 3aKkoHOaTenbCTBY Poccuiickoit deneparuu.

6.3. CrpaxoBaHue JEHEXKHBIX CPEICTB, Haxojsammxcs Ha Cdere, OCYIIECTBISCTCS B COOTBETCTBHU C
(henepabHEIMU 3aKOHAMH.

6.4.  [epxatens 00si3yeTcss HE MPOBOAMTH IO CYETaM KapT OMEpaIiH, CBI3aHHBIC C MPEANPUHUMATEIHCKON
JESTEILHOCTHIO.

" B coorercreun ¢ Tapudamu.
%8 [1pn HaNMHYHK TEXHIYECKOIT BOSMOYKHOCTH.
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6.5.  Bauk Brpase:

6.5.1. TlomyuaTh B ciy4asx W TOPSJIKE, IPETYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOPMAITUIO, HEOOXOJAMMYIO B IIEJSX BBISABICHHUS JIMIl, HA KOTOPBIX PACHpPOCTPAHSCTCS 3aKOHOIATEILCTBO
WHOCTPAHHOTO TOCYJapCTBA O HAJIOTOOOJIOKEHUM HMHOCTPAHHBIX CUETOB (Jajiee - WHOCTPAHHBIN
HAJIOTOIUIATENBINUK), H HACHTHDHUIIPYIOIIYIO €r0 B KA4eCTBE HHOCTPAHHOTO HAJIOTOTIIATEIBIIHKA.

6.5.2. OcymecTBnsaTh mepeqady WHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIoJHOMOYECHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJIepyKaHHUEe NHOCTPAHHBIX HAJIOTOB U COOPOB
(manee - WHOCTpaHHBIA HAJIOTOBBIA opraH), LlenTpamsHOMYy Oanky Poccuiickoit ®@enepanmu, ¢eneparbHOMY
OpraHy WCIIOJIHATENBHON BIIACTH, YINOJHOMOYEHHOMY Ha OCYIIECTBIEHHE (YHKIHHA IO TPOTHBOAECUCTBHUIO
Jieranu3auy (OTMBIBAHHIO) JIOXOJOB, IMOJNYYEHHBIX MPECTYIHBIM IMyTeM, M (DUHAHCHUPOBAHWIO TEPPOPHU3MA,
(denepanbHOMY OpraHy MCIOJHUTEIILHOM BIACTH, YIIOJIHOMOYCHHOMY Ha KOHTPOJIb U HAA30p B 00JIACTH HAJIOTOB
u cOopoB, MHPOpPMAIHMK, MOATBEp)KAAromed, 4yTo KIIMeHT sBIseTCS WHOCTPAHHBIM HAJIOTOILIATEIBITHKOM.
[lepenaBate wuH(poOpMammio bank BmpaBe TONBKO MpH COOMIOAECHHHM TPEeOOBAaHHMH 3aKOHOAATENBCTBA W IPH
nmosiyueHUM oT KimeHTa - WHOCTPAaHHOTO HAJIOTOIUIATEINBIINKA COTJIACHs Ha Iepenadyy HHGOpMaluu B
WHOCTPaHHBII HAJIOTOBBIN OpTaH, KOTOPOE SBISIETCS OJHOBPEMEHHO COTJIacCHeM Ha Tepeaady Takoi HHpopMauu
B llenTtpanmeubrii  O0ank Poccuiickoit ®@enepammm, ¢enepadbHBIA  OpraH  HCIOJHUTEIBHONW  BIIACTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTHBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJTy4YeHHBIX TPECTYIMHBIM TyTeM, W (DMHAHCHUPOBAHHUIO Teppopu3Ma, (edepaNbHBI OpraH HCIOIHUTEIHLHON
BIIACTH, YIIOJTHOMOYEHHBIN Ha KOHTPOJIb W HAA30p B 00JacTH HAJIOTOB M COOPOB (HIajee-coriacue Ha mepenady
WHPOPMALIUK B UHOCTPAHHBINA HAJIOTOBBINA OpraH).

6.5.3. Ilpunare pemeHue o0 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
moamyHkTe 6.5.4 mynkra 6.5 HacTosmux Y cnoBwif), OCYIMIECTBIIEMBIX B MOJNB3Y WIH 10 Topy4yeHnro Kirenra mo
Cuery B cimyyae Hannuusi y baHka 0oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEPIKICHHOTO MPEATIONONKEHHUS, YTO
Knnenr sBasercs HWHOCTPAHHBIM HAJIOTOIIATCIIBIINKOM, U HCHIPEACTABICHUA Knauentom B Teuenne IIITHaaAUaTu
pabounx mHeil co mHsS HanpaeineHus banmkom Kimenty 3ampoca 00 orHecenmn KimeHTa K WHOCTpaHHBIM
HAJIOTOTIJIATENIbIINKAM:

(a) UHGOPMAIUH, TO3BOJISFOIIEH OMPOBEPTHYTh MPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAIOTOILIATENBIUKOB;

(0) HEo0X0IUMOH HH(pOpMaLUK, UISHTHQUIUPYIOIIEH ero B Ka4ecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIIHKA;

() cornacust Knrenra (0Tka3a OT NpeAoCTaBICHUSI COIIAcHsl) Ha Iepeaady WHPOpPMAaIUi B WHOCTPAHHBIH
HAJIOTOBBIN OpraH.

6.5.4. TIlpekparuts coBepiieHue onepanuii mo Cyery, BKIOYAs ONEpalyy 10 3a4UCIICHUIO JICHESKHBIX CPEJICTB
Ha CYeT, OTKPBIThIH KIMEHTy — WHOCTPaHHOMY HAJIOTOILIATEJBIINKY, MPH MPUHATHH pPElIeHUs 00 OTKa3e B
COBEpIIIEHUHU OIlepaliii B COOTBETCTBUU MOAIMYHKTOM 6.5.3 myHKTa 6.5 HacToAmmMX Y CIOBUH 32 MCKIIOYCHUEM
TIaTeXxxeld, MpeayCMOTPEHHBIX ab3alaMu BTOPBIM - TSITBIM IyHKTa 2 cratbu 855 I'paskgaHcKoro Kojekca
Poccuiickoii ®denepanuu, MEPEeBONOB JCHEKHBIX CPEICTB Ha OaHKOBCKUMU cueT KiMeHTa - HHOCTPaHHOIO
HaJIOTOIUIATENbIINKA, OTKPBITBIM B APYrodl KPEeAUTHOM OpraHU3alMM, BbIJAYM JIEHEXKHBIX CPEACTB CO CYETa
KiueHty - ”HOCTpaHHOMY HAJIOTOILIATEIbIINKY .

6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM TIOPSIKE B cilydyae HemnpeaocTaBieHus Kimentom -
WHOCTPAHHBIM HAJIOTOIUIATENBIIMKOM B TEUEHHE IATHAANATH padoumx IHEH mocie nHsA NpuHATAS bankom
penieHnst 06 0TKa3e B COBEPIICHUH Orepanuii nH(OPMAIIH, HEOOXOIUMON IS €r0 UACHTU()HUKAIINY B Ka4eCTBE
WHOCTPAHHOTO HAaJIOTOIIaTeNbIIKa, W (WJM) B Cllydae HenpeaocTaBieHuss KineHTOM - HWHOCTPaHHBIM
HAJIOTOIJIATENBIIMKOM coryiacusi (0TKa3a OT TPEAOCTABICHUs COTJiacus) Ha Tepenady WHGPOpPMalud B
WHOCTPaHHBII HAJOTOBBII OpraH.

6.6. bank yBemomusier KivieHTa O pelieHHH 0TKa3aTh B COBEPIICHUHU OINEpPAIlni, OCYIIECTBISEMBIX B MOJIb3Y
win 1o nopydennto Knnenra no JloroBopy, o pelieHHH pacTOprayTh JIoroBop B OAHOCTOPOHHEM MOPSJKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATHS PEIIeHUS MO0 OCHOBaHUIM, M3JIOXKEHHbIM B 1.1.6.5.3 u 6.5.5
HacToAmMX YcnoBui mo azapecy KimmeHTa/anmpecy 3IIEKTPOHHOW TOYTHI/TIO HOMEpPY MOOWIBHOTO TenedoHa,
KOTOphIii ykazaH Kiuentom B 3asBicHuHM JUOO B HMHOM JOKyMeHTE, odopmicHHOM KimeHTOM B paMKax
Horosopa.
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7. OTBETCTBEHHOCTDb CTOPOH
7.1 bank He HeceT OTBETCTBEHHOCTH B Cily4yasx HeBbINoJHeHUs JepxkareneM ycioBuit Jlorosopa.

7.2.  Jlepxarenp corjamaercs Cc TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-Tubo cOou B
00CITy’)KUBaHNH, CBA3aHHBIE C 00OpPYJOBaHMEM, CHCTEMaMH IOAAYH SJICKTPOSHEPTHH W/WIN JTMHUK CBSI3U WM
ceTel, KOTOpble 00eCTIEYNBAOTCS, FKCIUTYaTUPYIOTCS /WA OOCIYKUBAIOTCS TPETBUMHU JTULIAMH.

Jlep>xaTenb TaKKe COIJIAIIAETCS C T€M, YTO baHK He HEeCeT OTBETCTBEHHOCTU B CUTYAaLMAX, HAXOISIIUXCS BHE
cdepsl koHTpOIIs baHka.

8. UBSMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kumenr o6s3yetcs nadopmupoBats bank 00 M3MeHEHNH NaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
MOJTyYeHHE JJONOIHUTENBHBIX KapT), B TedeHne ceMu KaleHIapHBIX JHEH C JaThl HX N3MECHEHHUS.

8.2. Hepxatens cormamaerca ¢ TeM, 9TO baHK BIpaBe OCYIIECTBISATH BHICOHAONIONCHWE, a TaKKe
TEJIC(POHHYIO 3alKMCh B CBOMX INOMCHICHHSX M Ha CBOMUX YCTPOMCTBax B IENsAX oOecrievyeHus: 0E30MacHOCTH H
HajuIexKamero oocimyxuBanus Jlepkarens 0e3 ero JONOTHUTEIHHOTO YBEIOMIICHHSA. Bupeozamucu u 3ammcu
TeJe(OHHBIX Pa3TOBOPOB MOTYT OBIThH HCIIOJIb30BaHbI B KAYECTBE JOKA3aTENbCTB B MPOIECCYaTbHBIX TEHCTBHIX.

9. NMPEJOCTABJIEHUE YCJIYI'YM «MOBWJIbHBIA BAHK»

9.1. Yenyra «MoOuabHBIH OaHK» - yCJIyra JUCTaHIIMOHHOTO A0cTyma Jlep)kaTens K CBOMM cueTaM KapT U
IpyruM cepBucam banka, mpegocraBnsemas barkom KiueHTy ¢ ncnonb3oBaHHEeM MOOMIBHOU CBSI3H (TI0 HOMEPY
(am) MoOMITBHOTO (BIX) TeJe(OHA (OB).

9.2.  Bank npenocraBiser Kinuenty yciayry «MoOWIBHBIN OaHK» MPH HATMYUHA TEXHUYECKOH BO3ZMOXKHOCTH, a
TaKke COOTBETCTBYIOIIETO COTJIAICHUS MEK Ty baHKOM 1 onepaTtopoM COTOBOM CBSI3H.

9.3. VYcayrm mpemocTaBISAIOTCS TPH  YCIOBHHM TOJOXHUTENBHOW WACHTUPUKAIMK W ayTeHTH(HUKauu
Hepxarens bankom.

94. [Ipu mpoBeneHwu omepamuid MO cYeTaM KapT HpuMeHstoTcs Tapudbl, AelcTByIONEE Ha MOMEHT
00paboTku oneparuii baakowm.

9.5.  Jlepxarenp qaet cornacue (3apaHee JaHHbIN akuent) banky, n bank uMeet nmpaBo 6e3 JOMOTHUTEILHOTO
akuenra Jlep:karens Ha cicaHUe CO cUeTa IUIaThl 3a MPOBEICHUE onepanuii, onpeaeneHuoi Tapudamu.

9.6.  [epxatens cornamaercs ¢ TeM, 4To baHK BIIpaBe COXpaHSATh PEKBU3UTHI IIEPEBOA, OCYIIECTBIEHHOTO
JlepxateneM ¢ HCIOJIb30BaHUEM YCIyrd «MoOWIbHBIA OaHK» B KayecTBE MIA0JIOHA JJIs TMPOBEIACHHS B
nocienytoniemM Jlep:karenaeM ornepanyii ¢ HCIOJIb30BaHHEM YCIyru «MOOHIIBHBIN OaHK.

9.7. bank wnHpOpMHpyer [lepkarens o wMepax Oe3omacHOCTH, puckax JlepkaTens ©W  BO3MOXKHBIX
mocneAcTBusax jns Jlepkarens B chmydae  HecoOmofeHus Mep HMH(DOpPMAaNMOHHONW — 0€30MacHOCTH,
pexomeHoBaHHbIX bankom. HWHdopmupoBanue ocymectrisercs Ha OduiuanbHoM caiite banka, B
nozpaszencHusx banka, mytem otnpaBku SMS-cooOleHui Ha HOMEp MOOUJIBHOTO TeIe(OHa, MOAKIIOUEHHOTO
Hepxarenem K yciyre «MoOUIbHBINA OaHK.

9.8.  [epxatenb 0053yeTCs 03HAKOMHUTBCS ¢ MEpaMH 0€30IaCHOCTH U HEYKOCHHUTEIBHO UX COOJIFO/IATh.

9.9. bank nyOnmkyer akTtyanbHBIN IlepedeHp omepammii, HOCTYIHBIX JlepaTento MOCPENCTBOM YCIyTH
«MobunbHbIN O0aHk», Ha OduunansHoM caiite banka. bank uMeer npaBo B 110001 MOMEHT IO COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedens oneparuii, mperocTaBiIsIeMbIX TOCPEACTBOM yCcIayrd «MoOMIbHBIN OaHK».

9.10. TIloaxmouenue Jlepxarens Kk ycnyre «MoOUIbHBIN OaHK» OCYIIECTBIISETCS HA OCHOBAHUH 3asBICHUS Ha
TOJKITIOYEHNE K YCITyre «MOOUIBHBIH GaHK» OHAM U3 CIEAYIONHX CIOCO60B™:

- B mnoApa3aeneHun baHka - Ha OCHOBaHMM 3asBJICHME HA IIOJYYCHHE KapThbl, MOIAIUCAHHOTO
cOOCTBEeHHOPYYHOH moanuchio Jlepxkarens, 1u00 3asBiICeHHUs] HA MOAKIIOYCHHE K yciayre «MoOWIbHEIN OaHK»
ycTaHOBJICHHON baHkOM (OpMBI, MOANMHCAHHOIO COOCTBEHHOPYYHOW MOANMCHIO JlepKaTeias WM aHAJIOrOM
coOCTBeHHOPYYHOU mojnvcy Jlepkarens;

% CrocoGsl MOXKIMOYEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TePPUTOPHANBHBIX MOApa3 eneHuii banka.

45



- Yyepe3 yCTpoHCTBO caMoo0chykuBaHus baHka - ¢ ucmonb3oBanreM KapThl ¥ TOATBEPIKAACTCS BBOJOM
[INH;

- yepe3 Konraktherii Lientp banka - Ha HoMep Tenedona Jlepkarens, 3apeructpupoBanHblii B banke, mpu
yCJIOBUH coo0meHus koppekTHoH KoHnTponsHO# nHpopManun [lepxatens;

- yepe3 cuctemy «Coepbank Onmaitn» - Ha HoMep Tenedona [epxarens, 3aperucTpupoBanHblii B baHke.
[MoaxiroueHHe K YCIIyre MOATBEPKAAETCS BBOJIOM OJJTHOPA30BOTO MAPOJIs.

9.11. TIlpenmocraBnenue [epxkatemo ycnyru «MOOWIBHBIM OaHK» OCYIIECTBISICTCS B COOTBETCTBHM C
JHoroBopom u PykoBomcTBOM 1m0 ncmons30BaHmio «MoOmipHOTO OaHKay, pazMemaeMbiM Ha OQUIaIrHOM caifTe
banka u B moapazaeneHusx banka.

9.12. [ns ueneit monyueHus yciuyru «MoOwnsHBIA O0aHk» Jlepkarens 00si3aH CaMOCTOSITEIbHO OOCCIICYHTh
noaaepKy (GYHKIMH Tepenaud u mnoirydeHuss SMS-cooOmenuit u USSD-3anpocoB Ha CBOEM MOOMILHOM
TenedoHe, a TakKe MOAKIIOYSHHE K yciyraM repenadyn U nomyderuss SMS-coobmennii n USSD-3ampocoB y
COOTBETCTBYIOILIETO ONepaTopa MOOHUIBHOM CBS3H.

9.13. Omnara JlepxareieM KOMUCCHHY 3a Iiepeiady COOOIICHHI, B3MMAEMON OIepaTopoM MOOHMIIEHOM CBSI3H, HE
SIBIISIETCS IpeaAMeToM JloroBopa.

9.14. TIlpenmoctaBienue yciyr «MoOwinsHOTO 0aHKa», B TOM YHCIE, MEPEBOJ IEHEKHBIX CPEACTB CO CUETOB
Knnenra B banke Ha cyera (1)I/I3I/IHGCKI/IX U IOPpUANYCCKHUX JIML OCYHICCTBIISICTCA HAa OCHOBAHUH IMOJTYUYCHHOTO
Bankom pacnopsbkenust B Bunme SMS-coobmienus wim USSD-komMaHABI, HANpaBICHHBIX C HCMOJIB30BaHHEM
cpeactBa MOOWIBHOW CBsI3M ¢ HOMepa TenedoHa, ykazaHHOro JlepkaTeneM NpU TMOAKIIOUEHUH YCIyTd
«MoOunbHbIH O0aHk» (nanee - CooOrieHue).

9.15. [epxatens NOATBEpXkAaeT, 4TO mojdydeHHoe bankom CooOlneHue paccMmarpuBaeTcs baHkoM Kak
pacrniopsbkeHue (mopydeHre) Ha MpoBeACHHe Olepanuii mo cueram Kapt Jlepskatesns u Ha MpeI0CTaBICHUE APYTUX
ycnyr baHka, mojsydeHHOEe HEMOCPEICTBEHHO OT Jlepxarers.

9.16. CooOmieHust (dMEKTPOHHBIE JOKYMEHTHI), HampasieHHble [lepxkarenem B baHk mocpeacTBoM yciyru
«MoOunbHBI OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOCTBEeHHOPYUHOH moanuckio Jlepxarens, oOPMICHHBIX B COOTBETCTBHU C TPEOOBAHUSIMH 3aKOHOAATENILCTBA
Poccuiickoit deneparnuu, ¥ MOPOXKIAAIOT aHAJOTUYHBIE MM TpaBa U oOs3aHHOCTH [epkarens u banka 1o
Hacrosemy JJoroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHOHN (OpME MOTYT CITY>KUTh JOKa3aTeILCTBOM B CYJIC.

9.17. HcmomHeHUWe pacriopshKeHHA/TIOpydeHui [lepxarens, mepeJaHHbIX MOCPENCTBOM YCIyTH «MoOUIBHBIN
OaHKk», ocymecTBisieTcsi baHkoM He mo3nHee pa0odero [Hs, CIEAYIOLUIEr0 3a JHEM IOJy4eHHs TaKoro
pacnopsbKeHUs/OpyUeHHS.

9.18. [epxatens gaet coriacue (3apaHee qaHHbBIN akienT) banky, u bank nMeeT npaBo 6€3 TOTOTHUTEIHHOTO
akuenTa Jlepkarens Ha crimcanue co Cuera moboi Kapter [epxatens (3a UCKIFOYEHHWEM KPEIUTHBIX KapT)
TIaThI 32 yeIryry «MoOWIIbHBIN OaHKy, onpeaencHHol Tapudamu.

9.19. B cnywae ecnu Ui CIMCAHMS IUIATHl 3a NpPEAOCTaBiIeHUE ycinyrdn «MoOWIBHBIA OaHK» CpEeACTB Ha
Cuere(ax) Kapr(p1) HEnOCTaTOUHO, BaHk MMeeT MmpaBoO MPUOCTAHOBUTH NpEAOCTaBICHUE ycIyrd "MoOHIbHBIN
OaHK", ¢ HampaBleHMEM Ha HoMep MOOWIbHOro TenedoHa Jlepxkaress COOTBETCTBYIOIIETO YBEIOMIICHUS.
Bo306HOBIEHNE TpenocTaBiIeHUsT yCIyrd «MOOMIbHBIA OaHK» OCYIIECTBISETCS IOCIe MOCTYIUICHUS Ha CYET
Heprxatens HeOOXOAUMON CyMMBI M CIIUCAHUSI TLIATHI.

9.20. [epxatensb 00sA3aH UCKIHOYUTH BO3MOKHOCTh UCIIOJIL30BAHMS TPETHUMHU JIMIIAMUA MOOUIIBHOTO TelieOHa,
HOMEP KOTOPOI'O UCIIOJIB3YETCs JIJIs MPEAOCTABIICHUS YCIyTH «MOOUIBHBINA OaHK.

9.21. J[lepxarenp o0s3aH WHGOpPMUPOBaTh baHK O TNpeKpalieHuH HCHONb30BaHUA HOMEpa MOOMIIBHOTO
TenedoHa, MOAKIIOUYEHHOT0 K yciyre « MoOMIbHBIN OaHK».

9.22. DBaHK He HeCceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOLIeHHH HEBEPHOTO PEKBU3MTA IJIaTeXa W/WIIM CyMMBI IUIaTeXa, a TaKkxkKe IO
CIIOpaM M Pa3HOIIACUSIM, BO3HUKAIOIUM MeXAy JleprkaTeneM M opraHu3alusMHU-TIONyYaTeIMU TUIaTexa, ecllu
CHOPBI ¥ pa3HOTIIACHS HE OTHOCATCS K PEIOCTABICHUIO yCIyTH «MOOMIbHBIN OaHK»;

- M0 TPETeH3MWsIM JIMI[ - BIAJENIbLIEB HOMEPOB MOOWIBHBIX TenedOHOB, yKa3aHHBIX [lepxkartenem mpu
MOJIKITIOUEHUHN YCIyTu «MOOUIIBHBIH OaHKY;
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- 3a HEJOCTaBKy cooOieHus Ha TenedoH Jlepkarens, B ciiydae eciid 3TO 00yCIOBJICHO NMPUYWHAMH, HE
3aBUCAIIUMH OT baHka (COOOIICHHWE HE OTIIPABJICHO OIEPaTOpOM MOOWIBHOU CBs3M, TenedoH JlepikaTers
HEJOCTYIICH JUTUTEILHOS BPEMSI U T.I1.);

- 3a ymep0 u (akT pasriamieHdss OaHKOBCKOHM TaiiHbI, BO3HHUKIINE BCIIEACTBUE Aomycka Jlep:karenem
TPETBUX JIUI] K HCIIOJIB30BAHUIO MOOMIBHOTO TeneoHa, HOMEP KOTOPOTO HCIONB3YeTCs Ul MPEIOCTABICHHS
yeiyru «MoOWIThHBIH OaHK»;

- 32 TOCJCACTBUS UCIOJHCHUS PACHOPSDKCHUs, MEpPeJaHHOr0 B baHK C UCIONBb30BaHHEM HOMEpa
MobmipHOTO Tenedona [epxarens, B TOM 4mcie, B CIy4ae WCIOIB30BaHUS MoOMIbHOTO Tenedona Jlepxkarens
HEYMOTHOMOYCHHBIM JIUTIOM;

- 3a yIuep6, BO3HUKIIHI BCJICACTBUC YTpAThbl WK IEpeAaqyun I[Cp)KaTeJ'ICM COOCTBEHHOT0 MOOHIILHOTO
Tene(bOHa HCYIMOJIHOMOUYCHHBIM JIMIAM;

- B CIy4ae HEBO3MOXXHOCTH TPEAOCTaBICHUS ycnyr «MobunbHoro 0aHKa» Mo He3aBUCIIINM OT baHka
00CTOSATEIHCTBAM, B TOM YHUCIIC 110 MPUYUHE HE MPEJOCTaBICHUS baHKy CTOPOHHUMY OpPTraHU3alUsSIMU CEPBHUCOB,
HEOOXOUMBIX YIS Peau3aluu yciyru «MoOWIBHBIN OaHK.

9.23. Jlepxarenp coriamiaeTcsi Ha Tepeaady pacnopsDKEHHUA/TOPYYeHUH W/Wid WHPOPMALMHU 10 KaHallam
nepenadu COOOIEHNH, 0CO3HABas, YTO TaKHe KaHAIbI Tepeaadd HH()OPMAIMU HE SBISIOTCS 0E30MacHbIMHU, U
corjralmacTCsa HECTU BCC PUCKHU, CBA3AHHBLIC C BO3MOXHBIM HApyHICHUEM KOH(bI/I,HCHHI/IaJH)HOCTI/I, BO3HUKAKOIINC
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAaHAJIOB Mepeiadun HHPOPMAIIHH.

9.24. VYcayra «MoOuimpHBINM OaHK» B paMKax HACTOSIIEro JloroBopa mpeaocTaBisercs J10:
- ToJTy4eHus 3asBieHus Jlepxkatens 00 oTKIroueHHH HoMepa TenedoHa OT ycIyrd « MoOMIbHBIN OaHK;

- OTKITIOUEHUs yciyrd «MoOunbHbI OaHk» JlepkaTenem uepe3 yCTpOMCTBa CaMOOOCITYKHUBAHUS HpPU
HAJIMYMH TEXHUYECKOH BO3MOKHOCTH;

- noy4eHus 3assienus Jlepxkatens o pacropskenun Jlorosopa.
9.25. bBank umeer npaso:

- OCYHIECTBIATh KOHTPOIh cMeHbl CUM-kapThl mo HOMepy TenedoHa, moakimroueHHoOro [lepxarenem k
«MobunpHOMY OaHKy», W, B Cly4yac BbISBJICHHMS TakuX (DaKTOB, MPUOCTAHABIMBATH NPEIOCTABICHHE YCIYT
«MobwunpHOTO OaHka» 1o noaTeepxkaeHus Jepxarenem cmens CUM-kapTsr,

- npoBepsATh (akT BiaaeHus Jlepkarenem HoMmepoMm TenedoHa, MOAKIIOYCHHBIM (MOJKIIOYAEMbIM) K
yeinyre «MoOuibHbIi GaHk». B ciydae BbISIBICHHS MPU3HAKOB MPUHAIICKHOCTH HOMEpa Telne(oHa TPETbeMy
JMIly WX MHOTO OTUYXICHHUs HOMepa TenedoHa, baHk mMmeeT mpaBo OTKaszaTh Jlepareio B MOJKIIOYCHHN
HoMepa TenedoHa K ycinyre «MoOHITBHBIN 0aHK»/OTKIFOUUTh HOMEp TenedoHa oT yeiayru «MoOHITBHBIN O0aHK»;

- BBOAWTH B «MOOWIEHOM OaHKe» JIMMHUTHI, OTPAaHUYEHUS] Ha COBEPIICHUE ONepaIfii U JIpyrue Mephel u
TIOJIMTUKK O€30TaCHOCTH, HAINpaBJieHHBIE HA COKpAIlleHHEe BO3MOXHBIX MOTEph Jlepikarenst oT HelpaBOMEPHBIX
JIEUCTBUM TPETHUX JIULI;

- MPUOCTAHOBUTh WJIM MPEKPATUTh MpenocTaBicHHe ycayrn «MoOWIbHBIA OaHK» B Ciydae HapylICHUS
JlepxaTteneM CBOUX 00s13aTeIbCTB MO HACTOsIEMY J[oroBopy, a Takke, eciu y baHka BO3HHKAIOT MOO3PEHHS,
YTO OTepalys COBEPIIAETCS B LENSX JIeTAIN3aluy (OTMBIBAHUS) I0X0/I0B, MTOTYYEHHBIX IPECTYIHBIM ITyTEeM, WIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

9.26. Ilpu npoBeaeHHUHU ONEpaLUil C UCTIOJIb30BaHUEM ycIyrn «MoOunbHbIH baHk» ucmone3yercss MOCKOBCKOE
BpeMs.

10. MPEJOCTABJIEHUE YCJOYT C HCIIOJb30BAHUEM CUCTEMBI « CBEPBAHK OHJIATH» 1
MPOBEJIEHUE OIEPALIAI B CETU UHTEPHET

10.1. Cucrema «Coepbank OwnnaiiH» - aBTOMAaTU3WPOBAHHAS 3all[UIICHHAs CUCTEMa JUCTAHIIMOHHOTO
oOciyxuBanus Kimenta depe3 OduimanbHblii cadT baHka, a Takke MOOWIIbHBIE TNPUIOKeHUs baHka,
o0ecreYnBaronIas:

- BO3MOKHOCTH COBEPILIEHUS KIMEHTOM omepannii mo CyeraM KapT M MHBIM cUeTaM, OTKPBITBIM B baHke, a
Takxke okazanus KimeHTy HHBIX QUHAHCOBBIX yCIIyT (lanee — yCIIyTH);

- noctyn K nHpopmMaimu o cBoux Cderax KapT U JPYTHX MPHOOPETEHHBIX OAaHKOBCKUX yCIyTax;
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- BO3MOYKHOCTH COBEPIIICHHS JICHCTBHM 1O TOJyYCHHUIO OT baHka, popMUpoBaHHIO, HapaBlIeHUIO B baHk
JJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIE IS IeNel 3aKII0UeHHsT TOroBOopoB Mexny Kimentom m bankowm), a
TaK)Ke MO MOAMMCAHUIO 3JICKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpPYYHOU monmucu Kiuenra (namnee —
NeHCTBHS);

- JAOCTYII K COXpPaHCHHBIM KOITUAM 3JIECKTPOHHBIX JOKYMEHTOB,

- BO3MOYKHOCTh OOMEHA TEKCTOBBIMH COOOIIEHUSAMH, (HOTOTrpadusMu, TpadUIEeCKUMHA H300paKCHHUSIMH,
vHOW wWH(oOpManmeld B pEXUME pPEaTbHOTO BpeMEHHM Mexay KimeHTaMu, HCHOJB3YIOIMIMMUA MOOWIBLHOC
npmioxkenue banka, a Taroke mexay Kimmentom n bankom (manee —cepBuc I[I/IaJ'IOFI/IGO).

10.2. Bamk mpenocraBisier KimeHTy ycnyrd, BO3MOXKHOCTh COBEpINCHHS OIEpanuidi W JeHCTBUI C
ucTonb30BaHueM cucteMbl «CoepOank OHIaliHy IPU HATUMYAN TEXHUYECKOH BO3ZMOKHOCTH.

10.3. bamk nyOnukyer akTtyanbHbIH [lepedeHs yciyr, npenocraBisieMbix Jlepkarenro uepe3 CUCTEMY
«C6ep6ank Onmaiiny, Ha OduupansHOM caiite Banka®. BaHK HMeeT IpaBo B 0HOCTOPOHHEM MOPSIIKE H3MCHSTH
nepeyeHb YCIIyT, oka3piBaeMbIX Jlepikarento uepes cuctemy «CoepOank OHmainy.

10.4. TIlIpenocraBnenue epxatemo yciayr «COepOank OHIaiH» OCYIIECTBISIETCS B COOTBETCTBHH C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBocTBOM 10 HicTionb30BaHuio «Coepbank OHIaiHy, pa3MenaeMbIM
Ha OdunmansHoMm caiite banka.

10.5. Tlonmkmouenue Hdepxkatens x ycmyre «COepOank OHIAH» OCYIIECTBIISICTCS MPH YCJIOBUU HAJIMYUS Y
Hepxarens nefictByromieit KapTel, momkmo4eHHOH K yeimyre «MoOUIbHBIN OaHK».

10.6. Hoctym /[lepxkartens k ycmyram cuctembl «COepOank OHIaiH» OCYIIECTBISIETCS TPHU YCIOBHH €T0

yCIIeIHOW UACHTH()UKAIUKN U ayTCHTU(QHUKAINN Ha OCHOBAHWHU HICHTU(PHUKATOPA MOJIE30BATENSI U TIOCTOSHHOTO
2

napons’, Kotopele JlepkaTelh MOKET IOTYYHTh OTHHM M3 CIIEAYIOMMX CIIOCOBOB:

- MONyYUTh Yepe3 YCTPOWCTBO CaMOOOCTY)XHUBaHHUS C WCIOIB30BAHHEM CBOEH OCHOBHOU KapTLIG3.

Onepartius NOIy4YeHUS UACHTU(UKATOPA TIOJIB30BATENSA M MOCTOSHHOTO TTapoJis noaTeepxkaaercs [11MH;

- CaMOCTOSITEIbHO OIPEAEINTh Yepe3 yNAICHHYI0 PErucTpallMio Ha caiite baHka Ha cTpaHuue BXoja B
cucremy «CoOepbank OHIaiH» C HCIIONB30BaHUEM CBOEH OCHOBHOM KapTLIG4. Onepauust  co3gaHus
UACHTU(HKATOpPA IOJB30BATENS W TOCTOSHHOTO MApOoJisi HMOATBEPKAAETCS OAHOPA30BBIM IAPOJIEM, KOTODBIH
HarmpaBIseTcsl Ha Homep Tenedona Jepxarens, TOAKIIOYEHHBIN K yciyre « MoOWIbHBIN OaHK».

10.7. Omnepanuu B cucreme «COepOank OwnnaitH» [lepkarenb TOATBEPKAAET OJHOPA30BBHIMH MAPOIISIMH,
KOTOpbIE BBOZSATCS NpPU COBEpLIEHWM omnepanuu B cucreme «COepbank Omaitn». OgHOpa3oBbIE NapoOJH
Jlepxarenb MOKET IOJIy4YHUTh:

- yepe3 YCTPOMCTBO CaMOOOCITYKUBAHUS Banka® ¢ MCrONB30BaHHEM CBOEH OCHOBHOIM Kapter banka.
Omnepanus noiny4eHns 0JHOPa30BbIX Maponeil moareepxaaerca [IMH;

- B SMS-coo01ieHun, OTIpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedoHa, MmoakiItoueHHoro Jlepxkareinem K
yciyre «MoOwibHBIA OaHk» (TpU BhIOOPE TAHHOTO CHOCO0a MOJYYSHHs OIHOPA30BOIO MapoJii B CHUCTEME
«Co6epbank OHaiH»).

Heo0xomuMocTh TOATBEPXKACHUS OINEpaldy OJHOPA30BBIM IApPOJIEM W THUI OJHOPA30BOIO TApOJIs  JUIS
MOJTBEP)KJICHHST OIEpallil ompenessieT baHk W A0BOAUT JaHHy0 wuHpopManuio n0 [epxkarens myTem
ortoOpaxenust nHpopmanuuu B cucreme «CoepOank OHIaliH» IPH COBEPIICHUH ONEPALIUH.

10.8. TlocrosiHHBIN ¥ OJHOPA30BEI MapoIu, BBeeHHbIe KimnenToM B cucteme «Coepbank OHnaiH» uist esnel
MOJANUCAHUS AJIEKTPOHHOTO JOKYMEHTa, SBIAIOTCS aHAJIOrOM COOCTBEHHOpYYHOH moxanucu Kiuenra.
DJNEeKTpOHHBIE JOKYMEHTBHl, B TOM 4HCJIE JOTOBOPBHI M 3asBJICHUs, IOANUCAaHHbIE M TMEepelaHHble C

80 Cepauc mpenocTapIseTcs Mpy HATHYHH TEXHIIECKO BO3MOKHOCTH.

®1 B mpenmenax TeppuTOpHE 0OCIYKHBAHHS OTACTLHBIX TEPPHTOPHANBHBIX GAHKOB IEpeYeHb ONEpalyil, COBEPIIACMBIX UEPE3 CHCTEMY
«Co6epbank OHaitH» MOXET OBITH OTPaHUYEH 110 TEXHUYECKUM npranHaM. MH(popManmio o npegocTaBiIsieMbIX YCIyrax MOXKHO MOTyYHTh
B urmane banka o mecty 3akmodenus Jlorosopa.

82 Tlpy HanMuMM TeXHHUECKOH BO3MOXHOCTH BaHK peamusyer amsi KIMEHTa BO3MOXHOCTh CMEHBI 3HAYCHWI HACHTH(HKATOPA
TI0JIb30BATEJIS1/TIOCTOSTHHOT'O T1apOJIs.

8% [Ipy HATMYMK TEXHUUECKO BO3MOKHOCTH.

84 [Ipy HATMYMK TEXHUUECKO BO3MOKHOCTH.

8 Mpu mamuumm Ha VerpoiicTBe caMo0OCTyKHBAHHS TEXHIIECKOH BOSMOKHOCTH.
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WCTIOJIb30BaHUEM TIOCTOSTHHOTO H/WIJIH OJTHOPA30BOTO Mapodis, npu3HatoTces bankom u KitmenToM paBHOZHAYHBIME
JOKYMEHTaM Ha OyMa)XHOM HOCHWTENe, TOAMHCAHHBIM COOCTBEHHOPYYHOH TIOANHKCHIO, M MOTYT CIY)XHTb
JI0OKa3aTeIbCTBOM B CYyJIE.

[Ipu pasmeniennu B cucteMe «COepOank OHIaiH» 3JEKTPOHHOTO JIOKYMEHTA WJIM CCHUIKA HA JJICKTPOHHBIN
JOKYMEHT, KOTOPBIH COJIEPIKUT YCJIOBHUS JIOTOBOPA, TaKOW JOKYMEHT TPU3HAETCS HampaBlieHHbIM baHkom
Kiuenty. Cornacue KiIMeHTa 3aKIFOUYHUTh MPEAIaracMblid IOTOBOP MOXKET OBITh JIaHO IYTEM HEIOCPEICTBEHHOTO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapois, JIMO0 B (opMe 3JICKTPOHHOI'O JIOKYMEHTa,
MOANMCAaHHOTO aHaJoroM cobcTBeHHOpy4YHOU moamuch. llopsimoxk ¢yHkumonmpoBaHus cucteMbl «COepOaHK
Omnuaiin» T1O3BOJIAET JOCTOBEPHO YCTAaHOBUTH, 4YTO (HOpMUpyeMbIe W TiepelaBacMble BHYTPH CHUCTEMBbI
AJIEKTPOHHBIEC JOKYMEHTBI HCXOJAT OT CTOPOH 110 JloroBopy.

Bank ¢Qukcupyer pe3ynbraT NMpPOBEpKH aHAJIOra COOCTBEHHOPYYHOW MOJIIUCH, BBeJAcHHOTO KimeHToM mpu
COBEpIIIeHNU AeicTBUi uepe3 cucremy «COepbank OHmaitH», u 1o 3amnpocy Kimenra GopMupyeT TOKyMeHT ¢
yKa3aHUEM Ha Pe3yJIbTaT MPOBEPKHU aHajIora COOCTBEHHOPYYHOM MONUCH HA OyMaKHOM HOCHTEJIE.

bank oOecreunBaeT HEM3MEHHOCTh IIOJMHCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOH momamuch Kimenra
QJICKTPOHHOI'0O JOKYMEHTAa W BO3MOXHOCTHL MHOATBCPKIACHUA @aKTa oA CaHUuA Kanentom KOHKPCTHOTO
JTOKYMEHTa, OCYLIECTBIISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, O(pOpMIECHHBIX KimeHToM depes3 cucteMy
«Co6epbank Owyaiiny, ¥ NpeAoCcTaBlIeHUe JOKyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepbaHk
Omnmnaiiny 100 Ha OyMa>KHOM HOCHTETIE.

JlokyMeHTalbHBIM ~ TIOATBEpKAcHUEM  (akta okasaHusi Kmwenty ycmyru, coBepuieHus KimeHTom
oTIepaIiu/IeHCTBHS SBISETCS TMPOTOKOJN IPOBEIACHUS OTEepAIfil/IeCTBIUS B aBTOMAaTU3WPOBAHHOW CHCTEME
Banka, moaTBepkAaOUmMii KOPPEKTHYIO HWAeHTH(HKauuio W ayreHTHuKanuioo Kimenta (B ToM uwucIe,
ucnonb3oBaHue KimeHTOM aHaiora COOCTBCHHOPYYHOII MOJNNMCH) U OKa3aHHME YCIYI'H, COBEpIICHHE
oTieparvu/IeHCTBHSI B TAKOHM CHCTEME.

[To dakry 3akmodeHns TOroBopa B AMeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TeJeOHOB, OAKIIOUYEHHBIX K ycryre «MoOumpHbIH 0aHK», SMS-coo0IeHe 0 3aKIII0YeHIH T0TOBOPa, KOTOPOe
ABJIACTCA MMOATBECPIKACHUCM 3aKIIIOUYCHUS 1OIr0OBOpa bankom.

10.9. [epxarens corjamaeTcs ¢ MOJIy4eHHUEM YCIIyT ocpencTBoM cuctembl «CoepOank OHaiH» 4epe3 CeTh
WuTepHeT, oco3HaBas, 4To CeTh VIHTEpHET He sBsAETCS Oe30MacHBIM KaHAJIOM CBS3HM, W COTJIAIAETCS HECTH
(UHAHCOBBIC PUCKM W PUCKU HAPYIICHUS KOH(MUICHIMATIBHOCTH, CBSI3aHHBIC C BO3MOXKHOW KOMIIPOMETAIIUCH
nHpOpMAIUK U e€ Tiepeiade uepes ceTh VHTepHeT.

10.10. [epxatenb CaMOCTOSATENIBHO M 3a CBOM CYET OOCCIICUMBACT MOAKIIOUEHUE CBOUX BBIYMCIUTEIIBHBIX
cpeactB kK cetd HHTepHer, JocTyn K ceTm HWHTepHET, a Takke OO0CCIEUMBACT 3allUTy COOCTBEHHBIX
BBIUUCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIA U BPEJIOHOCHOTO MPOrPaMMHOTO obecrieueHus. B
cinydae mnojiydenus yciayrw «CoOepOank OHialiH» Ha HE NpPUHAIISKANMX Jlep)KaTelo BhIUHUCIUTEIBHBIX
cpenacTBax, JlepkaTenb corjiamaeTcs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM  HapyIICHHEM
KOH(PUJICHIIMATBHOCTH U IIEJIOCTHOCTH HH(OpMAIMK, a TakKe BO3MOXXHBIMH HEMPABOMEPHBIMHU JIEHCTBUAMU
WHBIX JIMII.

10.11. Bank unpopmupyet Kinenra o Mepax Ge3zonacHocT, puckax KivieHTa 1 BO3MOKHBIX TIOCJIEACTBUSX IS
Knuenra B ciyvae HecoOmroneHust Mep HHPOPMALIMOHHOHN 0e30macHOCTH, pekoMeHJoBaHHbIX bankom B [lamsiTke
no OesomacHoctu. MHpopMmupoBaHue ocymiecTBisiercss Takke Ha OduuuanbHoM caiite banka w/unm B ero
MoJIpa3/ieNieHASIX W/WITH TyTeM OTIpaBku SMS — cooOlieHni Ha HoMep MOOHMIBHOTO TeleoHa, MOIKII0YEHHOTO
Knentom k yciryre « MoOWITBHBIN OaHK.

10.12. VYcnyru cuctemsl «COepbank OHIaiH» MpeloCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. Tlomy4eHHbIE OJHOPA30BBIC MApPOJH TAKKE MOTYT HCIOJIb30BaThes JlepikareneM Ui MOATBEPKICHUS
orepariuii OrIaTel TOBApOB U yCIIyT B ceTi MHTepHeT ¢ npuMmeHenneM texHosoruii «SecureCode» wim «Verified
by Visa» mnatexubix cucrem MasterCard Worldwide wnu Visa International.
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10.14. Ons otmpaBku JlepskareneM OJHOPA30BbIX IApoJied M TMOATBEP)KICHHI 00 Omepaiusix B CHCTEME
«CoepOank OHaiiH» HCHOJB3YyeTCS HOMEp MOOWIbHOrO Tenedona KimeHTa, 3aperducTpUpPOBAHHBIA B
«MobunsHOM OGanke». OtmpaBka bankom Kimenty SMS-coobuienunii, copepkaminx OJHOpPA3OBBIC MApOIIH,
OCYIIECTBIISIETCS] B paMKax ycIyru « MoOWIbHBINH OaHK».

10.15. OcobeHHOCTH IPEAOCTABICHUS CEPBUCOB B MOOMILHOM IpUIOKeHHH baHka:
10.15.1. KimenT HacTosIIIuM yBEOMIIEH U COTJIAIIAETCS C TEM, UTO:

- oOecrieueHre 0€30MaCHOCTH JaHHBIX, XPAHSIIUXCSA Ha COOCTBEHHBIX MOOWIILHBIX YCTPOMCTBAX, a TAKKE
JTTIHOW KOH(DUIeHIHATEHOW HHPOpMAITH 00eCITeYnBaeTCsl HEMoCpeACTBEHHO KitmeHToM;

- uHpopMars, pasmemenHas Kimmentom B pamkax cepBuca [lmamoru, HCMONB3yeTcs B IENSIX
MpeAoCTaBIeHUs cepBuca Juanoru u XxpaHuTcst Ha pecypcax baHka;

- uHpopMarms, nepenaBacMmas KimeHTOM B paMkax cepBuca JlMaiiord, COOTBETCTBYET TPEOOBaHUSIM
3aKoHoJiaTenscTBa Poccutickoit denepannu.

10.15.2. Bank He KOHTponmpyeT WH(pOpPMAIMIO, pa3MEIIaeMyr0, IEepPEeIaBacMyi0, HCIIOIb3YEMYIO B
cepsuce Juanoru;

10.15.3. JUTSL YITydIIeHnss padoThl MOOMIBHOTO TpHiIoXeHuss baHka B aBTOMaTH4ieckoM pexunme baHky
MOOWIIBHBIM TpwiIoXKeHHneM baHka aHoHMMHO (0e3 wumeHTHuUKaiuu KimenTta) mepemaeTcs ciemyromas
WHPOpPMALIUS: THUI OMNEPAMOHHON cucTeMbl MOOWIBbHOTO ycrpolicTBa KimeHra, Bepcus u uueHTH(UKATOD
MOOWJIBHOTO MPHJIOKEHHs baHka, a Takyke WHbIE METPUKH JUIS eIl TOTyYeHUs] CTATUCTUKY T10 UCTIOIb30BaHUIO
(hyHKIIII MOOUITFHOTO TIpriIoxKeHns baHka;

10.15.4. npu ocymiecTBieHnd KiMeHTOM MepeBOAOB JAEHEXKHBIX CPEJCTB C HCIIOJIb30BaHUEM CEpBHUCA
Jluasoru, AeHEeKHbIE CPEACTBa IEPeUnCIsoTCs Ha oaHy U3 Kapt momydarens, o KOTOpOH IpeiCcTaBlIeHa yCIyra
«MoOunpHBIH Oank». [Ipn Hammumm y momydatens mepeBoja Heckonbkux Kapt, Caer Kapter momydarens mms
3a4KCIICHUS CPENICTB BEIOMpaeTCs Mo ycMoTpeHuro banka.

10.16. bank o0si3yercs:

10.16.1. [IpyHMMaTe K WCIOONHEHWIO TOCTyNMWBIIME OT Jlepkarenss OSIeKTpOHHBIE JOKYMEHTHI,
o OopMIIEHHBIE B COOTBETCTBUHU C JIEHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit Denepannu, TpeOOBaHUAMU
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrogmero [loroBopa, mnoarBepxkiaeHHble J[lepxkarenem
YCTaHOBJICHHBIM cnocoboM. baHk mcnonHseT IMPUHATBIC JSJICKTPOHHBLIEC NOKYMEHTHI HE IMO3AHEC pa60qer0 JIHA,
CJICAYIOIIETo 3a JTHEM HX IOJIydeHHs oT Jlepares.

10.16.2. He pasrnamats 1 He TiepeaBath TPEThUM JHIaM HHbopManuio o [lepkarterne 1 ero onepanusax B
cucreMe «COepOank  OwuHnaitH», 3a  HUCKJIIOYEHHEM  CJIy4aeB, MPEAyCMOTPEHHBIX  JEHCTBYIOIINM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacToAUM JloroBopom.

10.16.3. Obecneuntd coxpaHHOCTh MHOpManuu 00 omepanusx Jepxkarens B cucreme «CoOepOaHK
Omnuaiin» B TeUEHHE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOLINM 3aKOHOAAaTENbCTBOM Poccuiickoii @enepannu.

10.16.4. B cnyyae HeBo3MOXHOCTH mpegocTaBieHus yciyr «CoepOank OHIaliH» MO TEXHUYECKUM HIIH
WHBIM TNpUYUHaM pasMecTuTh Ha OdunuansHom caiite banka wnn B cucteme «CoOepbank Onmnaiin»
COOTBETCTBYIOLIYIO HH(OPMAIIHUIO.

10.17. bBank uMeeT npaso:

10.17.1. [Ipekparuts npenocrasienue ycimyru «Coepbank Onnaiitn» B ciyyae HapymieHus epxarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTE WM OTPaHUYNTH MpeAocTaBieHne ycuyr «Coepbank OHaiH» MpU BBISBICHUH
(akTOB M MPHU3HAKOB HapylIeHUs HH(OOPMAIMOHHOW O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOIO BBOJA
MTOCTOSTHHOT'O MapoJIs, & TaKXKe B ClIydasix, eciii y baHka BO3HUKAIOT MOAO3PEHMS], UTO ONIEpalHs COBEPIIAETCS B
HEeNsAX Jieranu3anvu  (OTMBIBaHUS) JIOXOZOB, TIOJNYYCHHBIX TMPECTYNMHBIM TyTeM WIH (QUHAHCHPOBAHUS
TEpPpOpHU3MA.

10.17.3. VYcranaBiuBaTh JTMMUTHI Ha COBEpIIEHHME omnepauuid B cucreMe «COepOank OHnaiiH», a Takxke
peann3oBbIBaTh B cucteme «Coepbank OHNaiiH» Ipyrue MexaHn3Mbl, CHIKaromue pucku banka u Jlepxxarens.
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10.17.4. OcymecTBiATh KOHTpONb cMeHb CHM-kapTel 1o HOMepy TenedoHa, IMOAKITIOYCHHOTO
Hepxarenem k «MoOwibHOMY OaHKY», W, B Cllydae BBIABICHHS Takoro (axTa, NPHOCTAHABIMBATH WIH
OrpaHNYUBaTh HpenocTaBieHue yciayru «Coepbank Onnaitn» o moarBepxaeHus Jepxkatenem cmensl CHM-
KapThl.

10.17.5. brmokupoBate moctynm Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWW YCTHOTO
obpamenus Kiuenra B Korrakrasiii Llentp banka.

10.17.6. [IpuocranaBnuBate HampaBieHue KinMeHTy uW3BelIeHUH (MOATBEPXKICHUH) O MNPHHATHH K
UCTIONTHEHHUIO PACTIOPSDKEHUIT M WHOHM 3amuimaeMoid MHGOPMAIMUd W OCYIIECTBICHHS II€pPeBOJa ICHEKHBIX
cpencTB Ha ocHoBaHMK COOOIIEHHH, OTIIPABICHHBIX ¢ HOMepa TenedoHa, yka3aHHOTo B Jorosope ¢ Kinmenrom, B
ciryyae eciu baHKy cTano u3BecTHO O MpU3HAKaX, YKa3bIBAIOUINX HA!

- W3MCHEHUE ToJTyyaTelsiss HH(pOpMaIuy, HanpaBlieHHOH BaHKOM M MCIONB3yeMOH MPH ayTCHTU(UKAIIUU
Knnenra;

- HN3MCHCHUC OTIIPABUTCIIA COO6HICHPII>1 C HOMEpa Teﬂe(l)OHa, YKa3aHHOI'O B AOTOBOpPE C KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IICPEBOA ACHCIKHBIX CPECICTB;

- 3ameHy SIM-kapTbl, TpeKpamieHne OOCTYy)XHBaHHA WJIH CMEHy HoMepa TenedoHa, yKa3aHHOTO B
noroope ¢ Kinentom;

- W3MEHEHHE HICHTHU(PHUKATOpa YCTPOHCTBA, OMPEACICHHOIO M COXPaHEHHOro baHKOM TpH yCIEeNIHOM
BBINOJIHEHUHU TPOLIEAYPHI PErHCTPALUN MOOMIIBHOTO IIPHIIOKEHHS Ha yCTPOICTBAX, UCIIONb3yeMbIX KineHToM.

10.18. bBank He HEceT OTBETCTBEHHOCTD:

10.18.1. B cnyyae HEBO3MOXKHOCTH mpeaocTaBiieHus: yciayr «COepOank OHIaWH» MO HE3aBUCAIIMM OT
Banka oOcrosiTenscTBaM, B TOM YHCIE MO NMPUYMHE HENpeaocTaBicHUs BaHKy CTOPOHHUMH OpraHH3aldsIMH
CEPBHCOB, HEOOXOIUMBIX JUTS ITpenocTaBieHus yeryru «Coepdbank OHIaiHy.

10.18.2. 3a TMOCHEACTBHS KOMIIPOMETAIlMM HWIACHTU(UKATOPA IOJIB30BATENsI, IIOCTOSHHOTO W/WJIH
OJTHOPA30BBIX Maposiei Jlepkarens, a Takxke 3a YOBITKH, IOHECCHHBIC JlepkaTeseM B CBSI3U C HEMPaBOMEPHBIMU
JNEHCTBUSIMU TPETHUX JIHII.

10.18.3. B ciywyasx HeEOOOCHOBaHHOTO WM OIMMOOYHOTO mepedncieHus Jlepkarenem CpencTs
nonyuarensm depes cucreMy «CoOepOank OwnnaiiH» KinmeHT caMOCTOATENbHO YperyiaupyeT BOIpPOC BO3Bpara
CPEJICTB C UX HOJIyYaTeJIIMH.

10.19. Hepxarens o0si3yercs:

10.19.1. XpaHuTh B HEAOCTYNHOM JUIsl TPETbUX JIMII MECT€ W HE NepeAaBaTh JPYTrMM JUIAM CBOU
UIACHTU(DUKATOD MOJIB30BATENIs, IIOCTOSHHBIN MAPOJIb U OJHOPA30BbHIC MTAPOJIH.

10.19.2. [Ipy koMmpoMeTanmuyM WM TOAO3PEHHH HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
He3aMeUIUTEeNIbHO IPOU3BECTH CMEHY ITOCTOSIHHOTO napoJisi B cucteme «CoepOank OHIain.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC )Z[GﬁCTBI/IH, a TaxKXkKe€ B ClIydyac
KOMITPOMETAIIMA WJIM TOJO3PEHWH Ha KOMIIPOMETAIMIO HJICHTH(HUKATOPA IIOJIb30BaTENs, HE3aMeIITUTENFHO
oOparuthes B Konrakthsriii Llentp banka wiu mo6oe nmoapaszenenue banka.

10.19.3. Ilepen BBOOM B cucteme «COepOank OHIIaliH» OIHOPA30BOrO MapoJsi, HOIy4eHHOro B SMS-
cooO0IIeHUH B paMKax yciayru «MoOWIbHBINH OaHK», B 003aTEIEHOM MOPSIJIKE CBEPUTH PEKBU3UTHI COBEPIIAEMON
oIepanuy ¢ peKBU3UTaMu B SMS-coo0mieHny, coaepKalieM 0HOPa30Bbli napoib. BBoanTs mapons B cucremy
«COepbank OHJIaliH» TOJIBKO MPH YCIOBHH COBIIAICHHUS PEKBH3UTOB COBEPILAEMON ONepanny ¢ PEeKBU3UTAMH B
SMS-coo0miennn, cogeprkaiieM 0JHOPa30BbI MMapoiib, U COTTIACHHU C TPOBOJMMOM Omepanunei.

10.19.4. O3HAKOMHUTBCS C MEpaMH 0€30TTaCHOCTH W HEYKOCHUTEIEHO UX COOJI0NATh.

10.20. Hepxarens uMeeT IpaBo:
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10.20.1. B ciydyae BO3HUKHOBCHMS IIPETECH3UM, CBSI3aHHBIX C IpefocTaBieHueM yciyr «CoOepOaHk
Omnaita», opOpMUTE COOTBETCTBYIOIIEE 3asBICHHE B Moapa3ieieHnn banka, depe3 OdunmansHbrii caiit banka
unn cuctemy «Coepbank Onnait»®.

10.20.2. B cnyuae HeoOxoauMocT oOpaTUThCS B MojpasjeneHue baHka Ui MoydyeHHs MHCBMEHHOTO
MTOATBEPKIACHUS 00 OTepany, Iporu3BeIeHHON B cucTteMe «CoepOank OHIaiH»».

10.21. KimeHT cornamaercs ¢ TeM, YTO bBaHK NpH NpesocTaBIeHHH YCIyr C HCHONB30BAHHEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MaKCHUMAaJIbHYI0 CyMMY OJHOW OIEpaliy IUIaTe)Ka WM IepeBoJa JEHEXHBIX CPEICTB HA CUeTa TPETbUX
JUII WIA MaKCHUMQJIbHYIO CYMMY OI€paluil IUlaTe)kKeil W IEepeBOAOB Ha cueTa TPETbUX JIUI B CYTKH,
OIIpeaeNsIeMYIO IMMUTAMU, TyOJUKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNeil JAEHEKHBIX CPEACTB, B aJpec KOTOPBIX MOTYT OBITh COBEPILIECHEI
IUIATE)XU, a TaKXKe MaKCUMaJbHYI0 CyMMY TaKUX ONepauuil B CYTKH, YCTAaHOBJICHHYIO Ha OTIEJIbHBIX
nofyvarenei (Mpu HaJM4YUK), MyOIMKyeMbIX Ha caiite banka;

- MIPH UCTIOJIb30BAaHUHM MOOMIILHOTO MPHIIOKEHUS TIEPEUYCHb YCTPONCTB, ¢ KOTOPBIX MOKET OCYIIECTBIATHCS
noctyn Kmmenta kx cucreme «COepbank OHnailH», Ha OCHOBE HICHTH()HKATOPOB YKa3aHHBIX YCTPOWCTB.
Unentuduratopsl Takux yCTPOHCTB OMPEACIISIOTCS W COXpaHsAoTCss baHKkoM 10 (paKkTy yCHemrHoro BHIIIOTHEHUS
Knuentom onpenencHHoli bankoM u onmyOnMKOBaHHOW Ha caiite baHka mpolenypsl perucTpaiuid MOOHIBLHOTO
MIPIJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KirneHTom.

- MepeueHb yCTPONCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA moctyn Kimenra k cucreme «COepOaHK
Omnnaitn» uepe3 OdunmaneHbii caiiT banka, Ha ocHoBe ycrnemHod uneHTudukanun KimeHta ¢ ycTpoiicTBa,
UCIIOJIb30BAHHOTO JUIs BX0Ja B cucteMy «CoepOank OHmaitH».

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

11.1. KonraktHeiii llentp Banka mpemocTaBiiseT KpyriloCyTOYHOE OOCITY)KMBaHHUE KJIMEHTOB IO TelehOHY
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXKUME).

11.2. bank ocraBisieT 3a co00# MpaBo B M000E BpeMsl IO COOCTBEHHOMY YCMOTPEHHIO U3MEHATh HA0Op yCIyT,
npenocrapisieMbix Knnenty uepe3 Kontakrusiii Hentp banka.

11.3. TIlepeyeHp TpemoCTaBIsIeMBIX YCIOyr (omepanuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPEOCTABIISIOTCS YCIyTH (omepanun), pazmemarorcst Ha OdunpansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (oreparuii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHENHOW WAeHTH(HKAIUH U
ayreHtudukanmu Knuenra.

11.4.1. Unenrudukanus Knuenra baHkoM ocymiecTBIsieTcs HA OCHOBAaHUM HOMEpa KapTbl/uacTH HoMmepa KapTel
v/unu o (haMuiIuK, UMEHH, 0T49ecTBY (Tipu ero Hammunn) Kimenrta (npu obpamennn Kiventa B KoHTakTHBIN
Lentp banka), Ha ocHOBaHMK HOMepa MoOMIIBHOTrO Tenedona Kimenra, moakmoueHHOro K Ycenyre «MoOUIbHBIH
0aHk», W WMEHM M ordecTBa (mpu ero Hamumuuu) KimeHta (MpW OCyIIECTBIEHWH bBaHKOM HCXOSIIETO
Tene)OHHOro 3BOHKA); MH(OpMAIMA, MOJyYeHHas B pe3yjibTaTe HIACHTU(HUKALWHU, IOJDKHA COOTBETCTBOBATH
nHopMaLum, coaepkarieics B 6ase qanHbIx baHka.

11.4.2. Ayrentudukanus KireHTa ocyliecTBIsieTcss Ha OCHOBAaHHMU MPAaBHIBLHONH KOHTPOJBHOW WH(OpManmn
Knuenra, kosla KIIMEHTa W/WJIM OTBETOB Ha BOMPOCHI O TIEPCOHANILHBIX JAaHHbIX KimeHTa, comepxkamuxcst B 6ase
Na”HHBIX baHKa.

11.5. Kuuenr cornamaercs Ha riepefady WHPOPMAIUH 110 JTMHUSAM TeJeQOHHOH cBs3H (BKII0Yasi MOOHIIBHBIC U
WHBIE BHJIBI TeNe()OHHOW CBSI3H), OCO3HABAS, YTO JIMHUU TelIe(OHHOW CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepeaayn MHGOpMAIMM, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM
KOH(HUICHINAITEHOCTH, BOSHUKAIOLINE BCJICACTBUE UCIOIB30BAaHMS TAKOTO KaHaja.

11.6. TIlpu HamM4YMKM TEXHUYECKOH BO3MOXHOCTH baHK mpegoctapnsier KineHty-nepxarento ocHoBHOW KapThl
yCIOyry IO JOCPOYHOMY mHepeBbllycKy KapT (OCHOBHOW M NOMOSHHUTENbHOW) npu obOpamennn Knuenra k
oneparopy Konraktroro Llentpa banka.

66 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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11.7.  Jlna momydenust yciryru (coBepieHus omnepaiui) KimmeHT B pexnMe Telne(OHHONH KOMMYHHKAITMH C
oneparopoM KonrtaktHoro Lleatpa banka coobmaer omepatopy KonraktHoro IlenTpa banka Bum u mapaMeTpsl
YCIIyTH, KOTOPYIO OH KEJIACT MOTyYUTh, WM BHJ[ M MTAPAMETPhI ONEPAIVH, KOTOPYIO OH KEJIAeT COBEPIIUTD.

Ha ocnoBanmu »toli mHpopmanuu bank ¢dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTPOB
yciryru/onepanun, Kofa moaTrBepxkaeHus KimentoMm yciyrw/onepannu u pekomennanuii banka mis Kimenra,
HEOOXOIUMBIX [T Tocneayomeii 00padotku bankom nHdopmanmu mo ycmyre. SMS-coobuienne hopmupyercs
bankoMm u Hampassercss Ha MOOWIIBHBIHN TenedoH KinenTta, moakmo9eHHbIN K yeayre « MOoOMITbHBIH GaHK»®.

11.8. B ciyuae cornacus KimeHnTa Ha mosy4eHHe yCIyru/COBEpIICHHE ONEPaIliy, BUI U apaMeTpbl KOTOPOii
yKa3aHbl B ody4eHHOM oT banka SMS-coo0mennu, Knuent B Teuenne 24 4acoB ¢ MOMEHTa OTNIpaBKHA bankom
SMS-coo0mennst OATBEP)KAACT BUI M TapaMeTphl YCIYT'H/ONepaluy IMyTeM HampaBieHus B baHk oTBeTHOTO
SMS-coobmiennst ¢ komoMm monrBepkneHus. Ilepen ortmpaBkoii SMS-cooOiieHnsi ¢ KOAOM TMOATBEPKACHUS
KiMeHT nomKeH BHUMATENBHO NMPOBEPUTHh MH(POPMAIHMIO MO ychyre/omepaimud B SMS-cooOmenun banka, a
TaKoKe BBITIOJIHUTH BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -coobmennn banka. Kiment He nomkeH HanpaBIsATh B
bank SMS-coobmenne ¢ Komom monrBepskaenus, ecnu KimeHT He coriaceH ¢ MHpOpMAalMel, yka3aHHOW B
SMS-coobmiennu banka, mu6o cmpicn nHpopmanu B SMS-cooOmieHun He siceH Kiuenry.

B cnywae orcyrctBus mHdpopmarmu or Kinmenta B TeueHme 24-9acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOrieHus, 3asBieHHas KimentoM ycyra (omepanusi) He COBepIIaeTCs.

11.9. Kument cornamaercs ¢ TeM, 4to ero ooparienne B KonraktHeii LlenTp banka sBnsieTcst pacnopsbkeHneM
Knuenra Ha noydeHue ycinyri/coBeplIeHUe Olepali, a KO/ MOATBEPKICHHS, YKa3aHHbI B SMS-coobmiennny,
OTIpaBJICHHBIM ¢ HOMepa MoOWbHOTO Tenedona KimmeHnra, moakitoYeHHOTO K yciuyre «MoOWibHbIN OaHK», B
bank, sBnsieTcst aHaIoroM coOCTBEHHOPYYHO# moanvcu KimeHra.

11.10. IIpm nomyyernn SMS-coobmenust Knuenra ¢ Komom noareepxaenns bank ocymecTsiser 00paboTKy
uH(opmanuu 1o noarBep>kAeHHON KimneHToM yciyre/onepanuu, He MO3AHEE pabodero IHs, CICIYIOIIEro 3a
nHeMm momydeHuss oT Kimenta SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesymbraram o0pabOTKH
nHpopMmaruu bank Hanpapnser Kimmenty SMS-coobiienue o mperocTaBIeHHH YCITyTH, BBITIOJTHEHUS OTIEPAIAH C
yKa3aHHEM €€ BHJa U MapaMeTpoB JIMOO 0 HEBO3MOXKHOCTH MPEJOCTABICHUS YCIYTH (BBITIOJHEHUS OIEpaLiy) C
pexkoMenaanusamu Juist Knuenra.

12. IPOYHE YCJIOBUS

12.1. KiueHT corjamaercs ¢ TeM, 4TO baHK HMMeeT MpaBO Ha XpaHEHHWE W 00pabOTKy, B TOM YHCIEC
ABTOMAaTU3UPOBAHHYIO, JIFO0OH MH(pOpMAIIMK, OTHOCSIICHCS K MEPCOHAIBHBIM JaHHBIM KileHTa, B TOM 4HCIIe,
yKkazaHHOU B 3asBieHnn KimeHTa W/WiM B WHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ (DenepalbHBIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHAIBHBIX JaHHBIX», BKItoUas cOOp, CHCTEMaTH3aINI0, HAKOTUICHUE, XpaHEeHHE,
YTOYHEHHE, WCIOJIb30BaHME, paclpocTpaHeHue (B TOM 4HCIE TIepenady), oOe3luunBaHue, OJOKHpOBaHHE,
YHUUYTOKEHUE TEePCOHANBHBIX IAaHHBIX, MPEAOCTABICHHBIX baHKy B CBs3u ¢ 3akitoueHneM JloroBopa B IIEISAX
WCTIONTHEHUsI JOTOBOPHBIX OO0S3aTeNLCTB, a Takke pa3paboTku bBaHKOM HOBBIX MPOAYKTOB M yCIYr U
nHpopmupoBanus KimeHnra 00 3TUX MPOAYKTax U yCiayrax.

bank umeer IIpaBo MPOBEPUTH JOCTOBEPHOCTEL NMPEACTABJICHHBIX Knauentom TMEPCOHAJIBHBIX JAHHBIX, B TOM YUCIJIC,
C HUCHOJIB30BAHUEM YCIYTI APYIruxX OIIEpaTOpPOB, a TAKXKC HCIIOJIb30BATbh I/IH(I)OpMaI_II/IIO O HEHUCIIOJIHCHHUH H/UIU
HCHaJIC)KAIIEM HMCIIOJITHEHUN JOTrOBOPHBIX 0013aTENBCTB Impu pacCMOTPECHUH BOIIPOCOB O IMPEAOCTABJICHHUU
APYTHUX YCIIYT U 3aKIIFOUCHHUU HOBBIX TOTOBOPOB.

Cormmacue Kimenta Ha 00pabOTKY MEpPCOHAIBHBIX MAaHHBIX JACHCTBYET B TEUYCHHE BCETO CpOKa EHCTBUSA
JloroBopa, a Takxe B TeUEHHUE 5 JIET C aThl IpeKparieHus aeiictus Jlorosopa. Ilo ucreuenun ykazaHHOTO cpoka
HeﬁCTBHe corjraCus CUUTACTCA IMPOAJICHHBIM Ha KaXKJIbI€ CICAYIOINHUE IIATh JICT IPHU OTCYTCTBHUU CBe}IeHI/Iﬁ 0 €ro
OT3bIBE.

Kimment ynonHomouuBaeT baHk:

7 .
6 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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12.1.1. npenocraBiats KiMeHTy cBeleHHs O MPOBOJMMEBIX omepanusx 1o cderam KimenTa, wuH(opMmarmio,
CBSI3aHHYIO C HcronHeHueM JloroBopa, mpemioxeHns banka, HH)OpPMalMOHHBIE M PEKJIaMHBIE COOOIIEHHS 00
ycnyrax baHka mmyTeM oOpraHd3aldd IOYTOBBIX PAacChUIOK, PAacCbUIOK SMS-cooOIIeHud, pacCchUIOK I10
3IIEKTPOHHOM mouTe B anpec Knnenra, a Taxke mocpeacTBOM TelaeGOoHHOH CBs3H;

12.1.2. npenmoctaBiATh HHPOPMAITUIO O MEPCOHATBHBIX JNAaHHBIX KimeHrta Tperheil cTopoHe, ¢ KoTopoil y banka
3aKJIFOYEHO COTJIAIIeHNEe 0 KOH(UACHIMAIBHOCTH, B IIENIAX OCYIIeCTBIeHHs TenedoHHoil cBs3u ¢ Kinmentom ams
nepenayn HGOPMAITMOHHBIX M PEKJIIAMHBIX COOOIIeHMI 00 yciayrax banka;

12.1.3. mpenocrasisate [laptHepy banka wuHpopmanuio o KimeHTe MiIsl OCYIIECTBICHHS PETHCTPAllMH B
mporpamMmmMax 1o BbeITycky Kapt, mpoBoammbeix bamkom u IlaptHepamm bamka mo BeiOpanHOMy KimmenToMm
KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO JUIsl HCTiofiHeHusI [loroBopa;

12.1.4. nns uenei XpaHeHUsI IOKYMEHTOB, COJIEPKAIINX NIEPCOHAIbHbBIC JaHHbIe KitneHTa, a Takxke 11 co3/IaHus
Y XpaHEHUs UX AIIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIUATN3UPOBAHHON KOMITAaHHH,
¢ KoTOpo# y baHka 3akiTt04eH JOoroBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOH(PHUICHIIUAIEHOCTH.

12.1.5. mpenoctaBnATs HHPOPMALIMIO O MIEPCOHATBHBIX NaHHBIX Kimenrta tperbeil ctopoHe, ¢ koTopoil y banka
3aKJIIOYEHO COIJIAIICHHE O KOH(PHACHUMAIBHOCTH, B LEMIX OCYLIECTBIEHUs nepcoHanu3anuu Kapr,
BbllTyckaeMbIx Kinnenty bankom.

13. OCOBEHHOCTH BBIIIYCKA U OBCHYXHUBAHHUA OTAEJBbHBIX BUJIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptsl ITAO Coepéank Coepoank-MAESTRO «COLITUAJIBHAS1»
13.1.1. Brlgaya HAIMYHBIX BO3MOYKHA:

- B 6ankomarax [TAO Coepbank u qouepaux 6ankoB [IAO CoepOaHk;

- B monpazaenernsx OAO «Coepbanka Poccumy.

IIpueM HanM4YHBIX IPEXYCMOTPEH:

- B ycTpoiicTBax camoobcmyxuBanus [TAO CoepOaHk;
- B nojpasaenenusx [IAO CoepOaHk.

13.1.2. KiiueHT J0JDKEH TMepelnaTh PeKBU3MTHI OTKpPhITOro Cuera KapThl B OPraHHM3allMIO, OCYIIECTBIISIOILYHO
BEITIATy TieHcnu KiueHry.

13.2. Kaptsl IIAO Coepbank Coepoank-MAESTRO «CTYJIEHYECKAS»

13.2.1. Kapra npunuMaetrcs K OOCITy>)KUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaX, 0003HAUYEHHBIX TOPrOBOU
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepanyu, Tak U 3a pyoexom.

Brigaua HanMuYHBIX  JIEHEXKHBIX cpeacTB ¢ ucnoib3oBanmem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs TOIbKO B BamtoTe Poccuiickoit deneparum.

13.3. Kapra Visa «llogapu :Ku3Hb»

13.3.1. Kapra, BbIlTyckaeMasi B paMKax COBMECTHOro mpoekta banka m BrmarorBopurenbHoro ¢onma momomun
JeTM C OHKOI€MaTOJIOTMYECKUMH W HMHBIMU TsDKelbIMU 3a0oneBanusmu «llomapu xu3Hp» (manee — PoHz
«[lomapu xu3HBY).

13.3.2. ExemMecsuHblii TiepeBo]i JOOPOBOJILHBIX TOXKepTBOBaHUK B Tonb3y Donpa «[lomapu xu3Hb» co Cyera
KapTb! ocyiiecTBisieTcsi B COOTBETCTBUM ¢ TIOpydeHueM Jlepxkarerst B 3asBICHUU.

13.3.3. Tlopspok crnucanus co Cuera KapTel cymMMBbl TOOPOBOJIBHOTO MOXEPTBOBAHMS M €€ MEPEUHCICHUS Ha
cuetr Ponga «llomapu xu3HB» ocymiecTBisieTcs B cooTBeTcTBUM ¢ «llpaBumamu pacuera JOOPOBOJIBHBIX
JICHe)KHBIX MOKEpTBOBaHUI B monk3y Donpa «Ilogapu xku3Hb» co cueToB KapT Visa «[lomapu xusub» [TAO
Co6epbank», pazmemieHHbIMHA Ha O¢uipaibHoM caiite banka.

13.3.4. Ilpu usmenenun «llpaBus pacuera OOOPOBOJNBHBIX AEHEXKHBIX MOXEPTBOBAaHMK B monb3y DoHzaa
«[lomapu xu3Hb» co cueroB kapt Visa «[lomapu xusnb» [TAO CoOepbank» bank He meHee yem 3a 7 (cemb)
KaJIeHAAapHBIX JTHEH 0 BCTYIUIEHWS M3MEHEHHWH B cuily yBemomisier 06 atom [lepxarens depe3 OdunmanbHbId
caiit banka.
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13.4.  Kaptsl ITIAO Coepoank I[TPO100 «CTtangapm»

13.4.1. Kapra npuHuMaeTcs K 00CITyKHBaHUIO TOJBKO Ha TeppuTopuu Poccuiickoit depeparium.
13.4.2. KapTa MOXKeT BBIITyCKAaThCS MEPCOHATM3UPOBAHHON MO0 HEMEPCOHATM3NPOBAHHOH.
13.4.3. Omnepanuu no KapTe IpOBOIATCS ¢ 00s3aTenbHBIM BBOIOM [TH.

13.4.4. [epxarenr KapTel mpu HaJdMYud TEXHHYSCKOW BO3MOXKHOCTH B IOApa3ieicHMHM baHka HMiau depes
yCTpoiicTBa camooOCHyXuBaHus baHka MokeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHE Olepanuii B
ABTOHOMHOM peXuMe (IIPEaBTOPU3OBAHHBIN KIUEHTOM JIMMHT) B TpeeiiaX OTpaHUYCHUs, ONPEACICHHOTO
BbanxoM. [laHHbI TUMHAT HcTioNb3yeTcs (pacXoayeTcs) MpH MPOBEACHUN ONEPaIiil TI0 KapTe C UCIOIh30BAaHHEM
MHKPOITpoIieccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha MPEATPHUATHIX
TOProBiW/yciyr. JIMMUT aBTOMAaTHYECKH BO3OOHOBIISICTCS IO MEPE PACXOIOBAHHS.

CymmMma, ycraHoBieHHas no Kapre mis mpoBeneHHs omnepanudidi B aBTOHOMHOM DEXKHME, HEJOCTyIHA IS
MIPOBEACHMUS CIEAYIOIMX onepauuii mo Kapre:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- omeparuu yepe3 MoOWITbHEIN 0aHK;
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- ornepanuu cunucaHus coO Cuera KaprI Ha OCHOBAaHUHM IIOPYYCHUA Ha INECPHUOJHNUCCKOC NECPCUUCICHUC
JeHEexXHbIX cpeacTB co Cuera Kaprtsi,

- WHQOPMaIMOHHBIE ONepaliy (3anpoc WHPOpPMaIUK O pacxoHoM nuMuTe o Kapre uepe3 KoHrakTHbIii
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHHU);

- uHbIe oniepauru Oe3 npeabsBieHus KapTol.

Hepxatens KapTbl MOXeT W3MEHHWTh JMMUT Ha NPOBEACHHME OIEpauuii B aBTOHOMHOM PEXHME B Ipenesax
OTpaHHYeHHMs, ONpesesieHHOro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHIYECKON BO3MOXKHOCTH B TIOJIpa3ieneHnn banka mim depe3 ycTpoiicTBa camooOcmyxuBanus banka. CymMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA MPOBCACHUEC onepaunﬁ B aBTOHOMHOM PCKUME, CTAHOBUTCH
JOCTYIHOH [UIA IPOBEICHHS B TOM YHCJI€ YKa3aHHBIX paHee B JaHHOM ITyHKTE OIepaLii.

B cmydae yrpater Kaptel, Jlepikarens HECET OTBETCTBEHHOCTH 1O omeparusM ¢ KapToi, coBepIlieHHBIM 3a CUeT
CYMM JIMMHTA Ha MPOBE/ICHUE OIepalliii B aBTOHOMHOM PEXUME, HE3aBHCUMO OT (pakTa HHpOpMHUpoBaHHs baHnka
00 yrpate KapTsi.

13.4.5. Undopmarus o cpoke neiictBus Kaptsl Ha KapTy MoxeT He HaHOCHTBCS. B 3ToM cirydae nrdopmanmro o
cpoke aeiictus Kapter Jlepkatens KapTel MOXKeT MOIy4yuTh Yepe3 ycTpoicTBa camooOcmyxuBanusa banka.

13.5.  Kaptsel [TIAO Coepoank [IPO100 «ConuanbHas»

13.5.1. Kapra npuHmMaeTcst K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit Deneparym.

13.5.2. Omnepanuu o Kapre ocymiecTisiroTcs TObKO B Bamote Poccuiickoit deneparum.

13.5.3. Beimyck pononuautensHbIX KapT K Kapre [TPO100 «ConmnansHas» He OCYIIECTBISIETCS.

13.5.4. Kapra IIPO100 «CoumanbHas» BbLAAETCS WM MEPEBBITYCKAETCS JIMIY, MOJaBIIeMy 3asBICHHE Ha
noJry4eHue/mepeBbInyck KapTel, BHE 3aBUCHMMOCTH OT ero (mHaHcoBoro mnojoxenus. IlepeBwimyck Kapt mo
WCTEYEHWH CpOKa JIEWCTBUS OCYIIECTBISIETCS HE3aBUCMMO OT HaJNW4MAA Olepaniii B Te4YeHHWe roja,
MIPENIIeCTBYIONIETO MePeBbITycKy KapThl.

Hns mepesbimycka KapTbl 1o mnpuynHE H3MEHEHHMsS NEPCOHAIBHBIX JaHHBIX [lepkarens KapTel, 7100
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMAIBHBIX MpriIokeHnid bank mmeer mpaso 3anpocuts y Jepxkartens Kapte
JOKYMEHT W3 TOJPA3[ENICHHs OPraHOB COLMAJIBHOM 3alllUThl HACEJICHHS B MOATBEPKICHUE BO3MOXHOCTH
nepesbltycka KapTel Mo yka3aHHBIM IPUYUHAM.

13.5.5. Onepanuu no Kapre npoBonstcs ¢ o0s3arensHbM BBogoM [TMH.
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13.5.6. Jdepxarens KapTel mpu HaJIMYuU TEXHUYSCKOW BO3MOXHOCTH B HoipasieneHud baHka wiam depes
YCTpOHCTBa CaMOOOCTyXUBaHUs baHka MOXET yCTaHOBHTH 10 Kapre IWMHT Ha TPOBEICHHUE OICpaIuii B
ABTOHOMHOM peXuMe (IIPEeaBTOPU3OBAHHBIN KIUEHTOM JIMMHT) B TIpeeiiaX OTPaHUYCHUS, ONPEACICHHOTO
BankoM. [laHHBIN TUMHT UCTIONB3yeTCs (PAcXOayeTcs) IPU MPOBEICHUH ONEpaIyii TI0 KapTe ¢ UCTIOIh30BAHUEM
MHKPOITIpoIIeccopa B aBTOHOMHOM pekuMe (0e3 oOpamieHus K 0a3e MaHHBIX 0aHKa-dMHUTEHTA) Ha MPEATPUATHIX
TOProBiW/ycayr. JIMMUT aBTOMaTHYECKH BO3OOHOBIISIETCS TIO MEPE PACXOJOBAHHUSL.

CymmMma, ycraHoBieHHas no Kapre mis mpoBefeHus omepanudii B aBTOHOMHOM PEXKHME, HEIOCTyIHa MJis
MPOBEACHMUS CIEAYIOIMX onepauuii mo Kapre:

- oneparuu 1o Kapre ¢ ucnonp30BaHHEM MarHUTHOM MOJIOCHT;
- omnepanuu 4yepe3 MoOMIbHBIN OaHK;
- omeparyu depes cucremy «Coepoank OHIaiH»;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS] HA TMEPUOIUYECKOE MEPECUUCICHHE
IeHeKHBIX cpencTB co Cuera KapTsr,

- nH(GOPMAITMOHHBIE Ollepanyy (3arnpoc HHGpoOpManuy o pacxogHoMm aumure o Kapre gepes KonTakTHbIi
1eHTp banka, ycTpoiicTBa caMooOCTy )KUBaHuUS);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxatens KapTel MOXeT M3MEHHTh JUMUT Ha HPOBEICHHE ONEpaluii B aBTOHOMHOM DEXHME B Ipenenax
OTpaHHYeHHMs, ONpejaeseHHOro baHkoMm, a Takke B Ipejaenax pacxogHoro jumura no Kapre mpu Hamuuuun
TEXHHYECKON BO3MOXKHOCTH B TIOJIpa3ieNieHnn baHka mim depe3 ycTpoiicTBa camooOcmyknBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHbLICHUE JUMHUTA Ha MPOBEICHHUE ONepaluii B aBTOHOMHOM PEKUME, CTAHOBUTCS
)IOCTyHHOI\/'I JJ1d IPpOBEACHUA B TOM YUCJIC YKAa3aHHBIX PAHCC B JAHHOM ITYHKTE onepaunﬁ.

B cmydae yrpater Kaptel, Jlepkarens HECET OTBETCTBEHHOCTH 10 omepanusiM ¢ Kaproil, coBepIieHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEICHNE ONepaliii B aBTOHOMHOM PEKUMeE, He3aBUCUMO OT (akTa uHpopMupoBanus banka
00 ytpare KapTsr.

13.5.7. Undopmarus o cpoke neiictBus Kaprtsr Ha KapTy MoXxeT He HaHOCHUTHCA. B 3TOM citydae uHpopmaIuio o
cpoke neiictBust Kaptel [lepskarens KapTel MOXKeT MOTydUTh Yepe3 yeTpoiicTBa caMoo0cmykiuBanus baHka.

13.5.8. Kiiuent moimkeH mnepenaTh 3asBICHHE O NEPEUYUCICHHM TCHCUM W/MIM TMOCOOMS Ha CYET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MEHCUHU U/vin rocoOus KiueHry.

13.5.9. bank wumeer mpaBo cmucatk co Cyera M BO3BpPATUTb  OpPraHy, OCYIIECTBISIOIIEMY
MEHCHOHHOE/COIMANbHOE O0ecredyeHne, CyMMBbl TEHCHH W/WIN TOCOOMH, W3JIMIIHE IEePEeYHUCIICHHBIX MOCIe
HACTYIUICHUsI O0CTOSITENBCTB, MOBJIEKIINX MPEKPAIEHNE BBITUIATHI IIEHCHH W/WITH TOCOOuSI.

13.5.10. bank mmeer mpaBo useiMaTh Kapry ITIPO100 «ConmanbHasg» TOJBKO B CiIy4ae IOIYYEHHS
nHpopmanun o ee yrpare aepxarenaeM KapTel 1100 B ciiydae MOIIEHHHYECKUX onepanuii no nanuo Kapre.

13.5.11. Kapra IIPO100 CommanbsHasi, BblJlaBaeMasi B paMKax OTAEIBHBIX IPOEKTOB, MOXET SBIATHCA
coOcTBeHHOCTHIO NapTHepa banka no smuccun Kaprsr.

13.6. Kaptbl IAO CoepOaHk ¢ MHAMBUAYAJIbHBIM TU3AHHOM

13.6.1. Kapra ¢ wHAMBUAyalbHBIM JW3aHOM BBITYCKaeTCs C HAHECEHHEM Ha IMIEBYI CTOpoHYy KapTbl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

13.6.2. Tlomaua 3asBieHMs Ha BBITYCK KapTbl ¢ WHAWBUAYaNbHBIM JM3aHOM OCYIIECTBIIIETCS dYepe3
Oduunanbueiii caiit bank nim B noapasnenennn banka. B cirydae opopmnenus Kaptel Ha OdunmansHoMm caiite
banka KnumeHT coOCTBEHHOPYYHO TOJNMUCHIBAET 3asBI€HWE Ha TodaydeHne KapTel npu TOIydeHHH
n3rotoBineHHoi KapTel B nogpasnenennn banka.

13.6.3. Knuent coznaer au3aiiH auLeBoi CTOPOHBI KapThl ¢ MHIUBHULyaIbHBIM JU3aHOM:

- BHIOpaB JM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;
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- 3arpy3uB H300pakeHHe, B TOM 4ucie (HOTOM300pakeHHe, UMerolleecss B pacropshkeHuH Kimenrta
«(ycnoBue mpuMeHUMO ToIbKo 11t Kapt, opopmsiemsix Ha OdurnanpHoM caiite baHka).

13.6.4. Tlpu Beimycke KapThl ¢ MHAMBHAYyaJbHBIM JH3aiHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTbl
npencrasieHHoro Knmentom wuzoOpaxenus, KimMeHT rapaHTHpyeT, 4YTO HMEET TMpaBO MOJb30BaHUS H
pacnopsbKeHUs JaHHBIM H300pa’keHHEM, B TOM UYHUCIIE, IPaBO Ha MIPEeJOCTaBIeHHUE €ro baHky ams pa3menieHus Ha
Kapte ¢ uHAMBHAYaIbHBIM IW3alHOM, U YTO TAKOE MCIIOIb30BAHNE U300paKeHHSI HE HApyIIAeT IIPaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIUL, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KHU3HHU,
UCKITIOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

13.6.5. KnueHT 00s13aH YBEOMUTS JIFOJICH, 3alleYaTIICHHBIX Ha M300paKEHUH, O TOM, YTO JaHHOE H300paXKeHHE
OyJZeT WCIOJIb30BaHO Jis pa3MelieHus Ha Kapre ¢ WHAMBHIyaabHBIM JTU3aiHOM, WM MOJYYHUTh MX COTJIACHC Ha
TaKoe UCIOJIb30BaHue. baHk MMeeT mpaBo 3aIpOCUTh JJOKA3aTeILCTBO MTOATBEPIKACHUSI COTTIACHS JIUII, YKa3aHHBIX
Ha U300paKEHUH WJIH IIOATBEPIKICHHE ITpaBa UCII0Ib30BaHus H300paxenuss KineHTom.

13.6.6. 3anpemeH0 HCIIOJIb30BAaTh 3allUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIIC, TOJYUCHHBIC
U3 JTIO0OBIX OTKPBITBIX WU 3aKPBIThIX HCTOYHUKOB, BKJIIFOYasA I/IHTepHCT).

13.6.7. 3ampeieHo HWCIOMB30BAThH JUISA pa3MelieHusi Ha KapTrax ¢ MHIUBHIyalbHBIM JU3aHHOM H300paKeHHUS,
coJieprKaliue:

- TeneoHHBIE HOMEPa, NU(PBI, TEKCTHI, OYKBBI, aipeca (B TOM YUCIIE IEKTPOHHBIC), HHTEPHET-CAlThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM HMCUYMCIICHUS,

- MEaaJii, MOHETBI, ACHECKHBIC 3HAKH, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HeyHOTpe6J'I5{6MLIe;

- IMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M U CUMBOJIbI, (Imarn, Fep6bl 1 MHBIC CMMBOIJIbI BJIaCTH,
C OrpaHUYeHUSIMH — (hOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JII0eH B popme);

- Mar€puajibl, HWMCHONIUE Kakoe-Tu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pyIIIaM,
MCHBIIMHCTBAM, COOBITHSIM U MCPOIPHUATUAM,

- MarepuaJbl M CHUMBOJIBI  AHTUKYJIBTYPHOM, aAHTUPEIUTHO3HOW, AaHTUCOLMAIBHOW, pacoBOd W
JUCKPUMHHHUPYIOLIEW HAIIPaBIE€HHOCTH;

- TMo0BIe MaTepHaITbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun waM H300paKEHHS MyONUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINCH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX MTEPCOHAXKEH (FepOeB MyJbTUILTUKAIIMOHHBIX (BHIBMOB U T.11.);

- Kaapbl U3 KI/IHO(I)I/IJ'H:MOB, My.TILT(I)I/IJ'H:MOB, HWIUTFOCTPALHN K KHUT'aM;

- peKJIaMHble MaTepuasbl, TOBAapHbIE 3HAKM M 3HAKH OOCIY)XHUBaHUs, a0OOpeBHATypbhl, CHMBOJBI U
HAaMEHOBAaHHsA KOMIIAHUM, a TaKXe MPOAYKLUHIO 3aperMCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB
o0ciTy>KUBaHUs (BKJIFOYasi aBTOMOOMIIN 1 MHYIO TEXHUKY C TOBApHBIMH 3HaKaMH M 3HAKaMH 00CITy>KUBaHMS);

- n300pakeHne dYelloBeKa (BKIIOYas W300pakeHWe JepkaTenss KapThl), KOTOpOe IMoJpa3yMeBaeT
KCIIOJIb30BaHUE IS 1IeNel UICHTU(UKAIINY;

- U300paXKEeHUs JIIOJCH B SKUITHUPOBKE/CICIOACKIC C y3HABACMBIMH/UNTAEMBIMH OpEHIaMU/TOBAPHBIMHU
3HAKaMU/3HaKaMH OOCITY)KUBAHUs, W300paKEHHs] aBTOMOOWICH ¥ WHOW TEXHUKH C Y3HABACMBIMU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaAMK O0CTYKHUBAHHMS,

- T00ble M300paKeHHs aIKOTOJIBHOM M CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NUTEHHBIX 3aBEIECHHI), a TakKe TOHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- I/I306pa)KeHI/I$[, CBs3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U YHOTpe6IIeHI/IeM HAapKOTHKOB;

- n300paXeHUs1 OPYKHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJICTOB,
Kopalie, pakeT u T.IL.;

- n300paXKeHusl, KOTOPbIE MOTYT IOBJIEYbh MPOOJIEMbl MpU OOCHYXMBaHWM KapTbl Ha NpeNnpUsATHIX
TOPTOBJIN/YCIIYT;

- WHBIE HM300paKeHWs, MpHU3HAHHblE baHKOM W/WMiIM MEXIYyHApOAHOW IUIATE)KHOW CHCTEMOMN
HEeZOIMyCTUMBIMHU K pa3mernieHunro Ha Kapre.
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13.6.8. B ciyuae HapylleHHs BBIIICHU3I0KEHHBIX TpeOOBaHUH, baHk MMeeT mpaBo 0TKa3aTh KIIMEHTY B BBIYCKE
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.

13.6.9. UzobOpaxenue Ha Kapre ¢ MHIUBUIAYaIbHBIM JIU3aHOM MOXET UMETh HE3HAUUTENBHBIC OTIUYUS OT
M300paKCHUS Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPOMKH I[BETONEepeaur (KATHOPOBKH) MPHU T0J1a4e
3asiBrieHust Kimnentom uepes MHTEpHET.

13.6.10. I[Ipu BeIMycke KapThl ¢ WHAMBHUIAyaJIbHBIM JH3alHOM C HAHECCHHEM H300paKeHHUS,
npenocrapieHHoro Kirenrom, KineHT HeceT OTBETCTBEHHOCTh Mepea baHKOM M TPETbUMU JIMIIAMU 110 JIFOOBIM
MPETEH3MSIM U UCKaM, KOTOPBIC MOTYT OBITh TIPEIBSIBIICHBI K BaHKy MM MEXTyHApOIHBIM IJIATES)KHBIM CUCTEMaM
VISA International m MasterCard International B cBsi3u ¢ HapymeHHeM aBTOPCKHX W MHBIX MPaB, BBI3BAHHBIX
pa3MelIeHreM JTaHHOTO M300pakeHus Ha Kaprte ¢ mHauBUyanbHbIM au3aiiHOM. KiueHT 00s3yeTcsl BO3MECTHUTh
Banky yiiep0, BO3HUKIIIMIA B CBSI3U ¢ HAPYIICHUEM aBTOPCKUX W MHBIX MPaB B YKA3aHHBIX B HACTOAIICM ITyHKTE
cITyJasx.

13.6.11. Brinmyck AOMOJHUTENBHBIX KapT K cueTy KapThl ¢ HHAMBUAYAIBHBIM AU3aifHOM OCYIIECTBIISAETCS
C IM3aiiHOM, COOTBETCTBYIOLIUM U3aiiHy OCHOBHOM KapTsl ¢ MHAMBUAYaIbHBIM TU3aHHOM.

13.6.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3aifHOM MEPEBBITYCKAeTCS C W300paKeHWeM, BHIOPAHHBIM
KineHToM npu BBIITyCKE YKAa3aHHON KapThL.

13.6.13. Usmenenne nuzaiiHa mpu mepeBbilycke KapTel ¢ MHIAMBHAYANbHBIM AH3aHOM TIO JIIOOOH
NpUYMHE JOmycKaeTcsi c corjlacua banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXKHOCTH.

13.7. Kaptsl YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Connansnan» - 6aHKOBCKOT0
npuio:xenns ITAO CoOepdank Kk YHUBepcaIbHOM 2JIEKTPOHHON KapTe

13.7.1. DnekrponHo-neOeToBass ~ OankoBckas  kapra  YOK-IIPO100  «YuuepcampHasy/YIK-ITPO100
«ConmanpHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJsieTcsl 0aHKOBCKMM mnpuiioxkenneM [TAO Coepbank st
YHuBepcaabHON 3JCKTPOHHON KapThl. 16-TH 3HAYHBIA HOMEp OaHKOBCKOH KapThl pa3MeliaeTcs Ha 00OpOTHOMU
CTOpOHE YHUBEpPCAIbHON DIIEKTPOHHOW KapThl (B JIEBOM HIDKHEM yriay). Cpok medcTBUS OaHKOBCKOW KapThI
PaBEH CPOKY NEHCTBUSA Y HUBEPCAIBHOU 3IEKTPOHHOM KapThl.

13.7.2. Kapra npuHuMaeTcs K 00CITy>)KHBaHUIO TOJBKO Ha Tepputopuu Poccutickoit deaeparuu.
13.7.3. Omnepanuu 1o KapTe OCYHIECTBIISIOTCS TONIBKO B BaioTe Poccuiickoit deaepanuu.

13.7.4. Boinmyck AonONMHUTENBHBIX 0aHKOBCKHUX KapT 11t kapT YOK - [TPO100 «YHuBepcansHas» u kKapThl ¥ OK-
I[MPO100 «CormanpHasy HE OCYIIECTBIISIETCS.

13.7.5. Omnepanyu 1o KapTe NpoBOIATCA ¢ 00s3aTenbHbIM BBoOM [TH.

13.7.6. JlepxaTenp OaHKOBCKOW KapThl IPH HAJIMYMK TEXHUYECKOH BO3SMOYKHOCTH B TO/pa3jeneHn baHka wiu
4epe3 yCTpOWCTBa caMoo0CTykiuBaHus baHka MOXKET yCTaHOBUTH IO KapTe JIMMHUT Ha MPOBEACHHE orepanuii 0e3
oOpamieHusi kK 0a3e JaHHBIX OaHKa-d)MHTEHTa (Jajee — ABTOHOMHBIH DPEXUM) B IpefeliaX OrpaHu4eHUs,
onpezeneHHoro bankom. Jlepikarens MOXET COBEPLIMTH OJHY WM HECKOJIBKO Olepanuii Ha TPeInpHATHIX
TOPTOBJIH/YCIIYT A0 PAacX0I0BaHUS JMMHUTA WM IO COBEPIICHHS ONepaIiy ¢ oOpalleHneM K 0a3e JaHHBIX OaHKa-
aMuTeHTa (nmanee - on-line- pexum) (Hampumep, IyTeM COBEPIICHHs OIEpaluii «3ampoc OanaHca KapTbi»).
JlaHHBIN TUMUT HCTIONB3YyeTCs (pacxoayeTcs) TOJIBKO MPY MPOBEACHUN OTEpalfii Mo KapTe ¢ UCIOIb30BaHUEM
MuKpornponeccopa. [locie coBeprieHus omepanuii B on-line pexume ycTaHOBICHHBIN JlepkaTeneM IuMHT
AaBTOMATHYE€CKH BOCCTAHABIMBAETCS 0 MAaKCHUMAIILHOTO 3HAYSHHSI MITM PACXOJHOTO JIMMHTA Ha CUETE KapPTHI.

CymMa, yCTaHOBJICHHAs B KQUeCTBE JIMMHTA Ha MPOBEICHUE Olepalnii B aBTOHOMHOM PEXKHUME, HEIOCTYITHA ISt
MPOBEACHUS CIITYIONIMX ONEPAIHi 10 KapTe:

- omneparmu o Kapre ¢ uCmonb30BaHHEM MarHUTHO# MOJIOCHI;

- ornepauuy yepe3 MoOmIbHbIN OaHK;

- orepanuu yepe3 cuctemy «Coepbank OHIain;

- ornepanuu CIIMCaHusA CO CYE€Ta KapTbl Ha OCHOBAHHU IIOPYUCHHUSA Ha IMEPHUOJUYCCKOC IEPEUNCICHUC
ACHCIKHBIX CPCACTB,
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- WHQOPMAITMOHHBIE orepanuy (3anpoc UHGOpMAIMK O pacXOIHOM JIMMHTE 1O KapTe depe3 KoHTakTHBIN
meHTp banka, ycTpoiicTBa caMOOOCITy KUBaHNSA);

- HHBIC Oonepannuun 0e3 NpEAbsABICHUA KaPThI.

Hepxatens YHHBEpCaIbHOW 3IEKTPOHHON KapThl MOXKET W3MEHHTH JTMMHUT OaHKOBCKOM KapThl Ha MPOBEACHHUE
olepalyil B aBTOHOMHOM pPEXHME B IIpefenax OrpaHHWYeHusi, onpezneiaeHHoro baHkom, a Takxke B mpenenax
PacxoJHOTO JTUMHTA O OAHKOBCKOW KapTe MPH HAJTHMYMHM TEXHUYECKOW BO3MOKHOCTH B MOJpasieneHun banka
WK 4epe3 ycTpoiicTBa camoobciyxuBanus banka. Cymma, Ha KOTOPYIO IPOM3BEAECHO YMEHBILICHHUE JIMMHUTA Ha
[IPOBEEHHE Onepaluii B aBTOHOMHOM pEXHUME, CTaHOBUTCS NOCTYHNHOH Al IPOBENCHHS, B TOM 4YHCIE
YKa3aHHBIX paHee B JaHHOM IYHKTE, ONepanui.

B ciydae ytparhl YHUBEpCANIBHOUN AJIEKTPOHHOHN KapThl, [lepaTeib HeCeT OTBETCTBEHHOCThH 10 OMNEPAIUsIM C
0aHKOBCKOW KapTOW, COBEPIICHHBIM 3a CUET CyMM JIMMHUTA Ha MPOBEACHUE ONEpaIuii B aBTOHOMHOM PEXHUME,
He3aBHCHUMO OT (pakTa nHpopMupoBaHUs baHka 00 yTpaTe YHHBEpCATBHON IIEKTPOHHONW KapTHI.

13.7.7. dna mepeuncieHus MeHcud w/wnu mocobust Ha cder Kapthl YOK-TTPO100 «CommansHas» KineHt
JNOJDKeH Tiepefarh 3asBIICHHE O TIEePeYHnCICHHM TEeHCHHW W/WIW TIOCOOMsS Ha c4eT OaHKOBCKOH KapThl B
OpTaHU3alMI0, OCYIICCTBISIONIYIO BBITIATY MEHCHU W/nuin nocodus Knmenty. baHk mMeeT mpaBo crnmcaTh CO
cuera kapTel YOK-TTPO100 «CoruansHas» 1 BO3BPATUTh OpraHy, OCYIIECTBISIONIEMY TEHCHOHHOE/COIIMATLHOS
obecrniedyeHne, CyMMbI TICHCHI W/WIIA TIOCOOWH, M3JHIIHE MMePEUNCIICHHBIX MOCIIE HACTYIICHUSI 00CTOATENbCTB,
IMMOBJICKIINUX MPCKPAICHNUE BIIJIATHI IICHCUN I/I/I/IJII/I HOCO6I/I$I.

13.7.8. TlepeBbimyck 31eKTpoHHO-AeOeToBOM OankoBckoi Kaptel YOK-TIPO100 «YuuBepcambHass» /YIK-
[MPO100 «CoumanpHasi» - 6aHkoBckoro npmioxkeHuss [TAO CoOepOank 0Oe3 3aMeHBI WM BBIAAYM TyOimKara
YHuBepcaabHOM 3JIEKTPOHHON KapThl HE AOMYCKAETCS.

13.7.9. Jyis 3aMeHBI WM NOJIYYCHHS QyOauKaTa YHUBEPCAIBHOM AJIEKTPOHHOM KapThl Jlepikarento HeoOX0auMo
obOparutscs B IlyHkT nprema 3asBieHnii 0 Beiade Y HUBEPCATBHON AIIEKTPOHHOM KapTHI.

Juia akTuBanmyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHBI Y HUBEPCATBHOHN AJIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Clydae IOJIy4YeHHsS IyOiMKara YHUBEPCAIbHOH 3JCKTPOHHOW KapThl J[lepikaTeito
HEO0OXOMMO OOpaTUThCS B OaHK MO MECTY OTKPBITHSI cueTa OaHKOBCKOH KapThl, MPEIbSIBUTH MOIYyYEHHYIO
YHUBEpCATIbHYIO JIEKTPOHHYIO KapTy M JOKYMEHT, YIOCTOBEPSIOILUI TMYHOCTb.

13.7.10. bank BmpaBe otkazarte B aktuBauumu KapTel YOK-IIPO100 «Ynusepcanpnas»/YIK-ITPO100
«ConmanbHas»y - OaHkoBckoro mnpunoxenus [TAO CoOepOaHk Ui YHUBEpCaTbHOH SIEKTPOHHOH KapThl B
cllydasix, PelyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATEILCTBOMY.

13.8. KaptbI «A3poduior»

TepMuHBI U ONIpee/IeHUsI:
Aspoduaor — [Iyéimunoe akumoHepHoe 001mecTBo «A3poduioT-poccuiickue aBuanuHumny» (ITAO «Aspodior).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammsl, nMeromias crieruagbHbIA TU3aiH ¢
sorotunom Aspodiora.

Muuasn — ydeTHas OOHyCHas euHUIA, HauncisieMas baakom B coorBetcTBuu ¢ [IpaBunamu Hauncnenus Muib Ha
Cuer yueta Muiib IIpH COBEpPILIEHUH OTEpallfii ¢ UCroiib3oBaHueM KapThl «A3poduioT» ¥ BBIMYIICHHBIX K €€
CYETY JIOTOJTHUTEIbHBIX KapT.

IpaBuia nauucaenuss Muiab — [IpaBuia HauucIeHUs MUIIb AepKaTelNto KapTel «Aspoduior» I[TAO Coepbank —
JIOKYMEHT, YTBEpKICHHBIH bankowm, ompenenstommii nmepeuerb Kapt «Aspodnor» u Onepanmii, Mo KOTOPhIM
Bankom mpousBoautcs Haunciaenne Muib Ha Cuet yyeta Muib, pasmenied Ha OdunuansHom caiite banka.

Mporpamma — Ilporpamma «Aspodior bornyc» ITAO «AspoduioT», nmo3soistomas YdyactHuky I[Iporpammbl
MOJTy4aTh NMPEMUU TPH TOJB30BAHUU yCIyraMu A3poduioTa ¥ €ro HMapTHEPOB B COOTBETCTBHH C YCIOBHSIMH
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[IporpaMMsl, pa3MelLICHHBIMU Ha OQUIIMAILHOM caiite Aspodiiora.
Cuer Yuactauka B [Iporpamme - cuet, oTKpbiBaecMblii Aspodaorom YuactHuky [Iporpammsr amst yuetra Muss.

Cyer ywyera Mwuiab - cuer, OTKpeiBaeMblii bankom Jlepkatemo ocHoBHOW Kapter «Aspodiory,
MpeIHA3HAYCHHBIN [Tl yaeTa MU,

Yuactauk [Iporpammsl — 11110, 3apeructpupoBantoe B [Iporpamme.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) mopyvaet baHky exeMecsdHO MPOHM3BOANThH HAYHCIeHUe Muib Ha
Cuet yyera Munb B cootBercTBUU ¢ [IpaBuiamu HaunciaeHuss MUIIb U HANPaBIIsATh B A3podiaoT nH(OpMAIUIO O
KoJTHYecTBe MHITb, HAYHCICHHBIX 33 OTYETHBIH MepHOa’, IS MOCIEAYIONIEro 3auncieHus Muib AspodaoTom
Ha Cuer Yyactauka IIporpaMmel.

13.8.2. Bank unbopmupyet Jlepxarens o xomuuecTBe Mub, HAUUCICHHBIX 32 OTYETHBIH mepuoj, B Otdyere B
69
MOPsIAKE, YCTaHOBIEHHOM JloroBopom .

13.8.3. Jlep>kaTtens mMeeT mpaBo nojats B baHk oOpalenne o Hecorachy ¢ KOJMYeCTBOM HaYMCIEHHBIX Mmib
3a OtueTHBI Tepuona (NIPETEH3WI0) B TedeHHEe O (IIeCTH) MeCsSIeB C MOMEHTa COBEPIICHHUS OTepaIliH.
Henonyuenue bankom ot Jlepxkarenss nOpeTeH3WM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

13.8.4. bank BmpaBe BHOCUTH M3MeHeHUs B llpaBuia HaumciaeHus MUk ¢ MpeaBapUTENbHBIM YBEIOMICHUEM
HeprxaTenst He MeHee 4eM 3a 7 (CeMb) KaleHAapHbIX JHEH N0 BCTYIUICHUSI N3MEHEHUH B CHITY ITyTEM pa3MeIleHHsI
nHpopmanun 00 n3MeHeHnsax Ha OdunmansHoM caiite banka.

13.8.5. Ilpu mocpounom mepeBsiTycke KapTel B CBSI3M ¢ M3MEHEHHEM JIATHHCKOTO HAMTUCAHUS UMEHH U (haMILTHU
Hepxarens, Jlepxarens JOIDKEH He3aMeUTUTEIFHO TPOMH(POPMUPOBATH A3POGIIOT O BHECECHHBIX H3MEHEHUSX.

13.8.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HoOTIacii Mexy [epxkaTenemM u A3pogioToM.

13.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepPKKy 3auucieHus Aspodrmorom Ha Cuer YdacTHHKA
[Iporpammer Muunb, HHpOpMAaNHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.9. KapTbl, BelycKaeMble B PAMKAaX 3apIlJIaTHOTO MPOeKTa

13.9.1. daunbie KapThI BBITTYCKAIOTCS paboTHHKaM MPEeANPUITAN (opranmzarumn) Win
y4anumMcst/cTyieHTaMm/aciupaiTaM/paboTHIKaM YUeOHBIX 3aBElIeHUH, 3aKIIOYUBIIMX C baHKOM IOTOBOp O
MPEIOCTABJICHUHM YCIYr B paMKax 3apIUIaTHBIX IMPOEKTOB, M WCIOJB3YIOTCS i 3auucieHus Ha Cyera kapt
3apa0OTHOM TUIATHI, CTUIICHAMH U T.I.

13.9.2. 3a obcayxuBanue Kaprt, BbIIyCKaeMbIX B pPaMKax 3apIIaTHOTO MPOEKTa, B3UMAETCsl KOMHCCUS B
pasMmepe, NPEIyCMOTPEHHOM JOIOBOPOM O NPEAOCTABICHUH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEHHBIM MeX Iy baHkoM u npennpusitueM (opraHusaiuei )/ yaeOHbIM 3aBeJICHUEM.

13.9.3. Jusa Kapt, panee BBITYIICHHBIX B paMKax 3apIUIaTHOTO MPOEKTa, baHk BIpaBe yCTaHOBHTH KOMHCCHIO 32
obciykuBanre Kaptel, B pa3mepe ycTaHoBIeHHOM Tapugamu Ui COOTBETCTBYIOIIEro Buaa Kapt, BbITyIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTa, B CIEAYIONIUX CIydasx:

13.9.3.1. npu yBonbHeHHU/cMene KimmeHTom MecTa paboThl /y4eOsr;

13.9.3.2. mpu pacTOpKEHHMHM JOTOBOpa O MPENOCTaBICHHMH YCIYyr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YeHHOTro Mex 1y baHkoMm u npennpusitieM (opranuzanueil)/ y41eOHbIM 3aBECHUEM;

13.9.3.3. mpu BbIOOpe KimMeHTOM WHON KpeAMTHOW OpraHu3amuy i TOJIYYeHUs 3apa0OoTHOHM IIaThl,
CTHUIICHIIUH U T.11.;

13.9.3.4. mpu oTCyTCTBMM 3auMCIEHUH (3apriarel, ctuneHguu W T.4.) Ha Cuer Kaprtel mo moroBopy o
MPEJIOCTABIICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOCKTOB B TeUeHUE 3 (TPeX) MeCSIEB MOAPSII.

B cnyuae Hecornacus ¢ HOBBIMH yCIIOBHSME 00cyknBanusi Kinent nmeet npaBo ooparutscs B [logpasaenenne

% OryerHbIit IeproJ] — NepHo]] BpeMeH! Mexay AaTamu Gopmuposanus Otdera. OTYETHBIN EPHOJ] HAUMHACTCS CO JTHS, CISAYIONIEero 3a
[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Ordera (BKIIOYUTEIBHO).
Ilpu HaNmMUMK TEXHIIECKOH BO3MOKHOCTH.
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Banka st pacropskenust Jloropopa B cootBeTcTBHH € 11.3.12 Y coBHi.

13.9.4. Bank wWMeeT TpaBO TPHUHATH PEIICHHE O HEBO3MOXHOCTH TepeBoga KiMeHTa Ha HOBBIC YCIOBHUS
obcyxxuBanus (11.13.9.3) u npekpatuth neticteue KapTol.

13.10. KapTta ¢ 0eCKOHTAKTHOM TeXHOJI0rueit

13.10.1. Kapra mno3Bomser ocymectBnsate beckontaktueie omepanuu B TCII u  ycrpoiictBax
caMo00CTyKHBaHUSI.
13.10.2. IIpu OTCYTCTBUM TEXHUYECKON BO3MOKHOCTH IPOBEIEHUS BECKOHTAKTHOM omepauuu omnepanus

oo KapTe MMPOBOJUTCA 110 KOHTAKTHOM TEXHOJIOTHHU.

13.10.3. B TCII, xoropsle 3akimouniu ¢ baHkoM AOroBOpbHI SKBalpHHTa, OECKOHTAKTHBIC OINEpally B
cymme 1o 1000 (ommoit Teicsum) pyOneir coBepmaroTcs 6e3 BBoma [IMH. Ecnu omepammst npoBogutest B TCI,
3aKJIIOYMBLIEM AOTOBOP 3KBAaHpUHIa C IpyruM OaHKOM, cyMMa OECKOHTAaKTHOM Omepaluu, coBepiiaeMoi Oe3
BBoza IIMH, ompenensercs 6aHKOM — SKBalipepoM camocTosTenbHO. Bmecte ¢ Tem oObraao 3T0 1000 (0mHA
ThICSYa) pyOnieil ansi omepauuii, coBepuiaeMblx Ha Tepputopun Poccuiickoit denepannu. Ecnu omeparus
MIPOBOJIUTCS 3a PyOEKOM, TO pa3Mep CyMMBI, 10 KoTopoil He TpeOyercs BBox IIMH, ompenensercst mpaBmiaMu
TIaTEKHOW CHUCTEMBI, JEHCTBYIOUIMMHU B JaHHOM TOCYAApCTBE - OOBIYHO 3TO SKBUBAICHT 25 (ABaiuaTH TISITH)
EUR B mecTHOM BasoTe.

13.11. KapTbI ¢ TpaHCHOPTHBIM NMPHI0KEHHEM

13.11.1. Ha Kapre momonHHWTENpHO pa3MemIeHO TPAHCIIOPTHOE MpriokeHHe. [Ipoe3nm Ha TpaHCHopTe
OCYIIECTBIISIETCS. C MCMONB30BaHWEM KapTbl ¢ TpaHCHOPTHBIM TIPUIIOKEHHEM B cCiydyae HpUOOpeTeHHs
JlepkaTeneM «IIPOE3IHOTO OHIETa» depe3 yHaleHHbIC KAHANB OOCTYKMBAHHSA X HIM HHBIM CIIOCOOOM,
YCTaHOBJICHHBIM ITOCTABIUKOM YCIIYT.

13.11.2. VYcnoBus mpHOOPETEHUS «IPOE3AHBIX OWJICTOB» W TOPSAAOK OIUIAThI MPOE3Jia PeryIUpyHOTCS
MPaBUJIAMH TTOCTABIIUKOB YCIYT (TIEPEBO3YHKOR).

13.11.3. B cnyuae yrpatsr KapTsl ¢ TpaHCIOPTHBIM TIPHIIOKEHHEM JICHEXKHBIE CPEJNICTBA, YILNIAYCHHEIE 3a
«IIpOE3IHbIC OMIIETHI», HE BO3BpAIACTCS.

13.11.4. B caysae HeucnpaBHocTM KapThl C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npuiIoXkeHus: Jlepkatenb MMeeT mpaBo oOpaTtuThes K [locTaBIIMKY yCiIyr 3a BO3MENICHHEM CTOMMOCTH
NPUOOPETEHHBIX UM U COXPAHEHHBIX B TPAHCIIOPTHOM MPHIIOKEHUH KapThl «IIpOe3THBIX OUIICTOBY.

13.12. NFC-kaprh1’

TepMuHBI U ONIpee/IeHUsI:

Moobuibsnoe npuioxkenue banka — npuioxkenue (mporpamMmMHoe obecrieuenne) st MOOHIBHOTO YCTPOKMCTBA,
npenoctasisitomee  KinmeHTy BO3MOXKHOCTH JocTyna kK cucteme «CoOepOank Ownmaiiny. s ycTaHOBKH
MobGunsHoro npuioxenus banka Ha MoOuibHOe ycTpoiicTBo, KiMeHT caMoCTOSITeNbHO COBEpIIaeT NeHCTBUS B
COOTBETCTBHU C PYKOBOJICTBOM II0 HUcCIHoyb30oBaHHi0 «COepbank OnnaitH», pazmemeHHOM Ha OdunuanbHOM
caiite baHka.

Mo0OuabHOe YCTPOMCTBO - JJIEKTPOHHOE YCTPOHCTBO (TuTaHmIeT, cMapT(OH, MOOWJIBHBIA TenedoH W T.IL),
HaxoJsIieecss B JIMYHOM TMOJB30BaHUM JlepkaTens, MMeloliee MOAKIIOYeHHE K MOOMIBHOW (NOABMYKHON
paauoTene)OHHOM) CBS3M W/WiK ceTH VIHTepHeT.

PexBu3utel kapThl — HOMep Kaptbl, cpok nefictBust Kaprel, ums u Gamunus Jlepkatens (Ipy HATHYUK), KO
npoBepku noamuaHOocTH Kapter [TITK2/CVC2/CVV2.

PexBu3utel NFC — kapThl — HOMED U cpok aercTBust NFC-kapThI.

" Wndopmamus o crocobax MPHOBPETEHHS «IPOE3THOTO OWieTa» uepes Y/aleHHbIE KaHaNbl OOCTyKHBAHHA pasMelleHa Ha

OdunpansHoM caiite banka.
71 I'Ipn HAJTMYMH TEXHUYECKOHW BO3MOIKHOCTH.
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Tenedon banka — Homep TenedoHa g 3BOHKOB M3 10001 Touku mupa: + 7 495 500-55-50; njst 3BOHKOB ¢
MOOWIBHBIX TenehoHOB Ha Tepputopuu Poccuiickoit denepanuu: 900; mas OSCIUIATHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexny uabopManueit
o Teneonax B Ycmosusx u Ha OdurmansHoM caiite barka mocieare MET MPENMYIIIECTBEHHYIO CHITY.

NFC-kapTa — 31eKTpOHHOE CPEJICTBO IIaTeXka, BHIITYCKAEMOE CaMOCTOATENBHO JlepikaTeneM ¢ HCIOb30BaHHUEM
MOOWJIIPHOTO TIPHIIOKEHHUS, YCTAHOBIEHHOTO Ha MoOuWinpHOM ycTpoiictBe [lepxkaTens, K OCHOBHOW WM
JIOTIOJTHUTEIIBHOW KapTe, KoTopoe mo3BoyisieT Jlepxkarenmto coBepmare omnepanuu mo Cuery Kaptel ¢
WCIIONTb30BAaHNEM TEXHOJIOTHH OECIIPOBOIHOM BRICOKOYACTOTHOM CBsI3M Masoro pannyca aevicteus (NFC).

13.12.1. Hepxatens MoxeT BoITycTUTh NFC-KkapTy B mopske, OnpeeIeHHOM HAaCTOSAIINM pa3AeIoM.

13.12.2. JepxaTeno HpeaocTaBisieTCs] BO3MOXKHOCTH Bbllycka NFC-kapTsl TONBKO IpH HAIMYUH
JEeHCTBYIONIEH OCHOBHOM WM JOTIOTHUTEIBHON KapThl, BRIMYLIEHHOW Ha uMs Jlepkarens.

13.12.3. NFC-kapra He wumeer wMarepuanbHoro Hocutensd. Homep NFC-kapTel coxpaHsieTcs B
MobunsHoM ycrpoiictBe [epxarens. [IMH u cpok neiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HJIH
JIOTIOJTHUTENBHON KapThl, K KoTopoit NFC-kapra BeITyIIeHa.

13.12.4. Breimmyck NFC-kapTsl Bo3MOXkeH Npu Hanuuuu y Jlepxkarens qoctyna Kk cetu VHTepHeT yepes
MoOuibpHOE yCTPOWCTBO, KoTopoe mojiepxkuBaeT NFC-TEXHOJOIMI0, W COOTBETCTBYIOIIEIO MOOHMJIBLHOTO
TIPATOKEHHS .

13.12.5. Odopmnenne NFC-kapTto! ocymecTBisiercs: JepikareneM caMOCTOSTEIHHO:

13.12.5.1. 4yepe3 cOOTBETCTBYyWOIIEe MOOWIBHOE MPHIOKEHHE HAa MOOWIBHOM YCTpOWCTBE MyTeM BBOJA/
CKAaHMpPOBaHUs1 PeKBU3UTOB KapThl U BBOAA KOJAa MOATBEPKACHUS, moiaydeHHoro Jlepxkarenem B Buae SMS-
COOOIIeHNsI Ha HOMEp MOOWIbHOrO TenedoHa, MOAKIIOYEeHHOro K yciayre «MoOwnbHbIM Oank». Ilo dakty
Beimycka NFC-kapter Jepkatemo Hampamisercss SMS-cooOmienne Ha HoMep MOOWIBHOTO —TenedoHa,
MOJIKIIFOYCHHOTO K yciayre « MOOHIIbHBINA OaHK.

Cosepuienne J[lepkareneM yKa3aHHbIX BbILIEC ACHCTBUH, B TOM 4YHUCJIE BBEIACHUS KOJA IOATBEPXKICHUA,
nony4yeHHoro Jlepkatenem B Buae SMS-cooOmieHus Ha HOMeEp MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
yeayre «MoOnnpHBIH 6aHK», TOATBEPXkKIAaeT 0O3HAaKOMIIeHHE JlepKaTelnsi ¢ yCIOBUSIMHU BBITYCKA M OOCITYKHBAHHS
NFC-kapThl, coritacue ¢ HUMHU ¥ IPUCOEANHEHNE K HUM.

13.12.5.2. yepe3 MobuibpHOE npuiiokeHre banka.

13.12.6. NFC-kapra ucnonssyercst 1 cosepuienus: onepauuid B TCII, Bxitouas cets MuHTepHeT, u B

. 7
YCTPOMCTBAX CaMOOOCITY KUBAHHUS 3

13.12.7. Juis ynydimeHus KadecTBa 0OCTyKMBaHHsI Ollepaliii, COBEpIIAEMbIX ¢ ucroyib3oBaHnneM NFC-
TEXHOJIOTHH, W TOBBILICHUS 0E30MaCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK U yciioBusi ucnosb3oBanus NFC-kaptel, u3BectuB 00 3tom Jlepxarens depe3 OduiuaibHbIA callT
banka.

13.12.8. PacueTHple (pacyeTHO - KacCOBBIE) JOKYMEHTHI, OQOPMIIIEMbIE TIPU COBEPIIEHUH OIEepaIfii ¢
ucnons3oBanueM NFC-kapTpl, MOTYT OBITh MOANHUCAHBI COOCTBEHHOPYYHOH moamuceio [epxarens, nmmbo c
WCIIOJIb30BaHUEM aHajiora coOcTBeHHOpyuHOU moxamnucu [epxarens — [IMH ocHOBHON WM JIOTOJIHUTEIIBHOM
KapThbl, K KoTopoi BbimymieHa NFC-kapra, 1100 myTeM HpOXOKAEHUS ayTeHTU(UKALMH B COOTBETCTBYIOLIEM
MOOWJIEHOM TNPHJIOKEHHWH, C HCIOJIb30BaHUEM KOTOporo ocymiectBieH Bblmyck NFC-kaptel Ha MoOuibHOM
yCTpOHCTBe (TIOATBEPIKACHUH OMOMETPHUYECKMMH JIAHHBIMU HAa MOOWJIBHOM YCTPOWMCTBE W/MJIM BBOJA TApOJIs
MoOWIFHOTO  YCTPOWCTBAa, B MNaMsITH KOTOporo coxpaHeHbl PexBusutbl NFC-kapter). Onepamum c
ucnons3oBanueM NFC-kaptel MoryT npoBoauthest 6e3 BBoaa IIMH wnu noanucu epxatens Ha yeke. PacueTHo—
KAacCOBBIE JIOKYMEHTHI, TOANWCAHHBIE WJIM COCTABJICHHBIE YKa3aHHBIMH BBIIIE CIIOCO0AMH, SBISIOTCA

72 CooTBeTCTBYIOIIEE MOOHIBHOE TPHIOXKEHHE 3arpykaetcs B MoGuibHOE ycTpoiicTBo Jlepikatens Mo WHHMIHMaTHBE JlepikaTens wiu
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunpransHoM caiite banka.

™ [py HATMYMY TeXHHUECKOH BO3MOYKHOCTHL.
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HaJJIe)KAIUM TIOATBEPKIEHHEM TOTO, YTO paclopsbkeHHe Ha mpoBeneHue onepanuu 1o Cuery Kaptsr
COCTaBJICHO U MoAnucaHo Jleprkarenem.

13.12.9. Hepxarens, opopmummii NFC-kapTy, 00s3yercsi He nepenaBaTb MoOWIBHOE YCTPOHCTBO, B
namsITh KoToporo coxpaneHbl PexBu3utbl NFC-kapThl, TpETHUM JTUIIAM.

13.12.10. B cmygae yrpatst MOOMIIBHOTO yCTPOWCTBA, B MAMSITH KOTOpOro coxpaHeHsl PexBusntsl NFC-
KapThl, Jlepxarens IODKEH He3aMeUIUTENBHO cooOmmTh 00 yrpate MoOumbHOro ycrpoictBa/NFC-kapTel B
KonTakthsiii Llentp banka no Tenedony banka. YBenomieHue cuuTaeTcs MOJIYyYCHHBIM B MOMCHT 3aBEpPIICHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B Xxoae kotoporo [lepkarens mpeaocTaBuil
BCIO HEOOX0MMYI0 WH(GOPMAIIHIO [T BRITIOTHEHHS 010KupoBkH NFC-KapThl.

13.12.11. Ecmu mapons MoOwibHOro ycTpoiicTBa W/uiu MoOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpanensl PexkBu3utel NFC-KapThl, CTamu IOCTYNMHBI TPEThUM JHIaM, Jlepxarenb NOKEH HEMEAJICHHO
coobmuTh 06 3ToM B Kontakraerii Llentp banka mo Tenedony banka.

13.12.12. Hns 6nokupoBkr NFC-kaptel JepkaTento HEOOXOAMMO BBIMOIHUTH OJHO M3 CIEAYIOIIUX
JICUCTBUH:

- obparutbes B Korrakraeiii Llentp banka mo Tenedony banka, u cienoBaTh MorydeHHBIM HHCTPYKITHSIM;

- ynamuts NFC-kapty ¢ ucnons3oBanneM Mo6uibHOro npuiioxenns banka’™;

- ynamuth NFC-kapTy, MCHONB3ys COOTBETCTBYMOIee MOOWILHOE NPWIOKEHHE, YCTaHOBICHHOE Ha
MoOunbpHOM ycTpoiicte [epxaTens.

Jna npanpHeifmero wucnonb3oBaHus NFC-kaptel, KoTopas Oblla 3a0nokupoBana, Jlepikarento
HeoOxonumo obparutbesa B Konraktuerii Llentp banka no Tenedony banka u cienoBath moydeHHBIM
WHCTPYKLUSM.

Jis naneHelimero ucnoib3oBanusi NFC-kapTer, koTopass Obuta ymaneHa, [lepkaTento HEOOXOAHMO
odopmuts HOBYI0 NFC-kapTy B cooTBeTCTBUU C 11.7.2.5 Y cnoBwHid.

13.12.13. Jepxatens HeceT OTBETCTBEHHOCTH 3a Bce omneparun ¢ NFC-kapToii, coBepIieHHbIE 10 MOMEHTa
nonmydeHus: bankoM yBemomieHust o0 yrpare MOOWIBHOTO YCTpPOHCTBAa, B HaMATH KOTOPOIO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

13.12.14. bank HeceT oTBeTCTBEHHOCTH 10 onepanusiM ¢ NFC-kapToii, COBEpIIICHHBIM MTOCIIE MOIYUYEHUS OT
Heprxatens yBegomiieHus 00 yrpare MoOuiIbHOro ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 YcnoBuil.

13.12.15. B cnyuae coBepmienusi omnepauuu ¢ ucrnoib3oBanueM NFC-kapTel 6e3 cormacust Jlepskaters,
JeprkaTenb TOJDKEH MPOU3BECTH ACUCTBHS, TpeaycMoTperHbie 11.2.20 Y cnoBuit.

13.12.16. [Ipu mepeBbITyCKE OCHOBHOW WM JOMONHUTEIHFHOW KapThI O HUCTEUYEHHUS CpOKa ee NEeHCTBUS
bank ocymectBiser OJIOKMPOBKY BcexX BbIMyIIeHHBIX K Hell NFC-kapt mocie mojaum 3asBieHus B baHK B
cootrBercTBuU ¢ 1.2.25 Ycnosuid. Jns ganpHeliniero ucronb3zoBanust NFC-kapter [epkaTtento HEoOX0anMo
Mocje IOJIyYeHHs BBIIYIIEHHOH Ha HOBBIH CPOK OCHOBHOM WJIM IONOJHHUTENBHONW KapThl CaMOCTOSITEIBHO
oopmuts NFC-KkapTy B COOTBETCTBUH € 11.7.2.5 Y CIIOBHI.

13.12.17. [Ipu mepeBbITycke OCHOBHOM WM JTOTIOJHHUTENBHON KapThl, K KoTopoil BhimymeHa NFC-kapra,
10 UCTE4YeHNH cpoka ee AericTBusi NFC-kapTta nepesblyckaercss baHkoM aBTOMaTH4YecKH.

13.12.18. B ciydae otkaza banka B nepeBBITyCKe OCHOBHOW WJIH JOMOJHUTENHHONW KapThl B COOTBETCTBUU
¢ m2.28 Vcnosuii, Bce odopmieHHble NFC-kapTel OJOKHPYIOTCS WM WX JajbHEHIee HCIOIb30BaHUE
HEBO3MOXKHO.

13.12.19. [Ipu otkaze [lepxkartens B cooTBeTCTBHU ¢ 1.2.27 YCIIOBHH OT JadbHEWIIErO HCIIOJIB30BaHUS
OCHOBHOM WJIM JIONIOJTHUTENILHON KapThl, K KoTopoil BeimyiieHa NFC-kapra, NFC-kapra 6mokupyetcst bankom u
ee JajbHelIIee UCI0Ib30BaHUuE HEBO3MOXKHO.

13.12.20. [lpu ycraHOBIEHWHM JTMMHUTOB M OTpaHWYeHUil B cooTBeTcTBUH ¢ 1m.2.30 YclioBHH OHM Takxke
pacnpoctpanstorcs Ha NFC-kapry.

74 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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13.12.21. IIpu ycraHoBneHnd baHKOM JIMMHUTOB Ha MpOBeAeHHE omepanuid mo KapTe B COOTBETCTBHH C
1.2.31 VYcroBuii oHu TaKke pacrpoctpanstorcst Ha NFC-kapry .

13.12.22. [Ipu coBepuienun omnepauuii ¢ ucnoipzoBaHueM NFC-kapTbl M3MEHEHHE pacxXxOJHOrO JIMMHUTA
OCHOBHOM WJIM IOTIOTHUTEIBHOM KapThl OCYIIECTBISIETCSI B COOTBETCTBUH € 11.2.33 Y CI0BUi.

13.12.23. HUudopmupoBanue 00 omepanusx, COBEPIIEHHBIX ¢  Hcmoiab3oBaHueM NFC-kapThl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/ieloM S5 Y CIIOBHIA.

13.12.24. Hepxatens ynomHoMounBaeT baHk:

13.12.24.1. mepeaBath’®, B T.4. HA TEPPHTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHMYHAS Mepenada),
WHPOPMAITUIO O CYMME OIEpalliy, JaTe W BPEMEHH €€ COBEpPIICHHs, THUIIC ONEpalldy, KOJE BAIIOTHI, CTaTyce
aBTOpu3anuu ans ee 00padotku opranmzanusaM (DI JUCTPUBbIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. 1 MHBIM), SBISIOMIKAMCS BiIaJeIbllaMi IPOTPAMMHOTO 00CCTICYCHUS —
MobmpHBIX Tpuinoxkernid (Apple Pay, Google Pay, Samsung Pay u mHbBIX), obecrneunBaromux Jlep:kareasim
BO3MOKHOCTh coBepuiath omnepanud 1o Cuery KapThl ¢ HCHONB30BaHUEM TEXHOJOTHH OECIPOBOIHOM
BBICOKOYACTOTHO# cBsi3u Masioro paauyca aeiicteus (NFC), u ux apduimpoBaHHBIM JIUIaM, B IIEJIIX:

- npenocTasieHuss JlepkarensiM OCHOBHBIX M JIONOJIHUTEIBHBIX KapT B MOOWJIBHOM TPHIOXKCHUU
nH(GOpPMAITUH O COBEPIIEHHBIX NMU orepanusix mo NFC-kapre;

- o0OHapyXeHHsI M YCTPaHEHHUS MOLICHHUYECTBA;

- BBITIOJTHEHUS] OPTaHU3alUsIMHI — BIIA/ICNIBIAMHU IIPOTPaMMHOT0 00ecriedeH st (MOOMIBHBIX IPHIOKEHHIN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHHIA 3aKOHOIATEIHCTBA;

- CO3JIaHHS OTYETOB 00 AKOHOMUYECKOH 3()(HEKTUBHOCTH MOOWIIBHBIX TPUIIOKEHUN UCKIIOUUTEIBHO JUIS
WCIIOJIb30BaHMs BHYTPU OpPTaHU3alUii — BiaJeNblIeB IPOrpaMMHOro obecrneueHust (MOOMIIBHBIX NMPUIOKEHUN) U
nx appumupoBaHHBIX JIHII,

- peKyIaMbl MOOMJIBHBIX MPHJIOKEHUH U MHOTO HX MTPOJIBHKCHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMIIBHBIX TIPUIIOKEHHIA;
- NPOBECHHS aHAJIM3a PaclpeeNIeHNs] PEKIaMHBIX OOBSIBICHUH B MOOMIBHBIX IPUIIOKCHHSAX;

13.12.24.2. nepenaBath’', B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepefaya),
WHPOPMAIIUIO O MEPCOHAILHBIX AaHHBIX Jlepxkarenst (ums, aapec peructpanuu) kommannu Google Ireland
Limited mys Beimycka NFC-kapt uepes cucremy «Coepbank OHaitH» ¥ IPOXOXKIEHHs peructpanuu Jlepxares
B MoOMIIbHOM npuiioxeHuu Google Pay.

’® JInMUT ycTaHABIMBAETCS [T COBOKYITHOCTH BCEX HTEKTPOHHBIX CPEACTB [IATeXKa, OTKPHITEIX K CUery.
"8 [Nepenaua JaHHBIX OCYLIECTBIIAETCS TONBKO PH YCIOBUH BEITycka NFC-KapThl.
" Mepenaua TaHHBIX OCYIIECTBIAETCS TOMBKO IPH yCIOBHH BhiTycka NFC-KapTEr.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

PUO Kiuenra

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

I_IOKyMeHT, y}]OCTOBepﬂlOHII/Iﬁ JIMIHOCTDb

% T'OJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Buja kapTsl

Hacrosimue MuauBuayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO COepbank (manee -
NupuBuayanbHble yCJ0BHA) B COBOKYMHOCTH ¢ OOIIMMU YCIOBUSIMH BBITYCKa M OOCTYKMBaHUS J1e0ETOBOM
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxkartens kapt [IAO Cbepbank
(manee - IlamsaTka lep:xates), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHUH KapT (nanee — [lamsTka mo
0e3omacHoOCTH), 3asBICHUEM Ha IOJy4YEHHE KapTbl, HaJUIeKaluM 00pa3oM 3alloJIHEHHBIM W IOANHCAHHBIM
Knuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [TAO CoOepOank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBIISIFOTCS 3aKJIFOUEHHBIM Mexay KimeHToMm u
Bankom JloroBopom 0 BBITIyCKE U 0OCITY>)KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cuera Jiis yueTa
Olepaluii C HCIOJIB30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
HPOBEJICHUs orepaluii o kapre (naiee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuery KapThl B TOJHOM OObeMe (Ha CyMMY CBEPXJIUMHUTHOM
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinenud Jlumura oBepapadra / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapyweHus Knuentom ycnosuil lorosopa wim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [loroBop BcTymaer B cuily € jAaThl ero noanucanus CTOpoHaMH U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictBus JloroBop yTpauuBaeT cuily (Cpok JeicTBHSA KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPEJIUT, BbIIaBaEMbIi HA CyMMY CBEPXJIMMHUTHOMN 3a70KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpara OCHOBHOIO JOJTra, a TAKKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarh) KaleHAApHBIX JHEW c gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEAOMJICHHHM, HampaBieHHOM KimeHty mnpu mnpuHsATHH
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJOJDKEHHOCTH B CBSI3M C HApyIIEHWEM WIM  HEHaIeXaluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHHus

% TOoOBBIX

B cmywae nmecBoeBpemeHHoro morameHusi OO0sS3aTeNbHOTO IUTaTeXa B
COOTBETCTBUM C TPaBWJIAMH, NMPHUBEICHHBIMA B OOIIUX YCIIOBUSX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. Ilpu coBepllleHUH Omepaluii Mo KapTe B BAIIOTE, OTIAMYHON OT BaJIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cduera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
Cuera KapThl, B COOTBETCTBHH ¢ Tapudamu’® 1o Kypcy Banka'® w/um
TUTaTEXKHON JecTByOeMy Ha MOMEHT 00paboTku
TUTATEXXHBIX JOKYMeHTOB To Ormepanuu, MOCTYNMUBIIUX B baHK, 3a

CHCTEMBI,

uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMAaJaTh C KypcOM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOPH3AIlUK), YTO MOXKET TOBJICYb PA3HUILY MEXIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kaptel/ 3auncneHHol Ha CueT kapTel. KypcoBas pa3Huiia, eciu
OHa BO3HHMKaeT, cnuchiBaeTcst co Cuera Kaprtbl/3auucisiercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpOHBI JlepxkaTens. Jlep:kaTenab MOKET O3HAKOMUTBLCS C
matord coBepmeHuss Omneparuu (HaToil ABTOpH3aIllM) W JaTOH  ee
criucanus co Cyera kaptel B OTUeTe.

5.2. mepecuer B BamoTy Cuera KapThel o OrmepanusM NpreMa/BblIadyn
HAJIMYHBIX JICHEXKHBIX CPEJICTB B MOJpa3elieHHssXx U OaHkomarax baHka,
MepeBoia JICHEKHBIX CPEJICTB B yJAICHHBIX KaHajgax OOCTyXKHBaHHS Ha
cyera (U3MYECKHUX JIHI], OTKPHIThIE B baHKe, MPOW3BOIUTCS MO KypCy
BaHKaSO, JIEHCTBYIOIIIEMY Ha MOMEHT coBepiieHus: Onepanuu 1mo KapTe
(Ha MOMEHT ABTOpHU3AIUN).

Kosamnuectso, pasmep "

NEePUOANYHOCTh (cpoxm)
IJIaTeKeH 3aeMIAKA no

AOT0BOPY WK NOPSAOK

onpeaeeHUs ITHX IJIaTexel

Kiuent ocymiectBisier mojiHoe mnoramieHne OO0sA3aTeNbHOIO IUIaTeka,
pacCUMTAaHHOTO Ha JaTy TOTalleHus 3aJ0/DKEHHOCTH, He mo3aHee 30-Tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

7 N
® Mompobuas murbopMarus o mpaBHIax mepecdera (KOHBepcwH) omepammii mo Kapram msmoxema B Tapudax u pasMemieHa Ha

OdunransHoM caiite banka.

™ Undopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
g Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamsarke Jlepxkarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
2) HaNMYHBIMH  JCHOKHBIMH  CPEICTBAMH  C  HCIIOJIb30BaHHEM
KapTh/PEKBU3UTOB KapThI:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
mpueMa HAJIMYHBIX JCHCKHBIX CPECICTB,
- uepe3 OMNEpaAIlMOHHO-KACCOBOTO Pa0OTHHKA B  JIOOOM
[Honpa3znenenuu banka;
3) OGaHKOBCKMM TiepeBooM Ha CUeT KapThl.

8.1 | BecnuiaTHblii cioco6 ucnoJinenusi | B coorBerctBun ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnonHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHHUS
koMmuccuil banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKa 1O
NMPeIOCTABJIEHUI0  o0ecrnevyeHHs
HCTIOJTHEHUSI  00513aTEIbCTB 1O He npumenumo
JAOTOBOPY W  TpedoBaHMA K
TakoMy o0ecrnie4eHHI0

11. | Hean HCNO0JIb30BAHHUS
3aeMIIUKOM  INOTPeOUTEeTbCKOT0 Ha nenu nuynoro norpeGieHus.

KpeanTa
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Ne
YcaoBue Conepixanue ycJoBus
n/n
12. | OTBeTCTBEHHOCTh 3aeMIIMKa 3a
HeHaJJ1exalnee HCIIOJIHEHU e
- OtcyTcTBYET
yCJIOBHH  Aorosopa,  pa3mep yrersy
HeycTOlKkM (mTpada, MeHn) WIH
NOPAIOK HX OMpeeeHust
13. | YcuoBue 06 ycrynke kpeauTopoMm | [bank BopaBe MOJHOCTBIO MM YaCTUYHO YCTYHHTh CBOM IIpaBa
TPeTHUM JIMIAM npas | TpeOOBaHMA 3aJ0/KEHHOCTH 1O JloroBOpy JIOOBIM TPETHUM JIMLAM]
(TpedoBanmii) 110 J0roBopy (mexcm 6 K6AOPAMHBIX CKOOKAX neuamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynky npae mpebosanusa banxa.
[bank He BmpaBe MONHOCTHIO WM YACTUYHO YCTYNHUTH CBOHM IIpaBa
TpeOoBaHU 33J0DKEHHOCTH 10 J[oroBopy IOOBIM TPETHUM JIHIIAM |
(mexcm 6 Kkeadpamuwix CKOOKAX neuamaemcs: npu HAIUYMUU 3anpemd
Knuenma na ycmynky npase mpebosanusn banka).
14. | Coraacue 3aemiuka ¢ oommmu | KIMEHT TOATBEpXKAaeT, YTO O3HAKOMJIGH C cozepkanueM OOmmx
YCJI0BUSIMM 10T0BOpa ycnoBuid, [Tamsitku epkatens, [lamsatku mo 6€30mMacHOCTH, COTJIACcEH C
HUMH U 00513yeTCs BBIIIOIHSITS.
O6mue ycmosus, [lamsarka [lepxkatens u [lamstka mo ©Oe3omacHOCTH
pasMernieHsl Ha opunmansHoM caiite banka u B [logpaznenenusx banka,
u BbiIatoTcs bankom mo tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeAnTOpOM 32eMIIUKY 3a
OT/IEJbLHYI0 niarty "

HeoOX0AuMble IJIsl 3aKJII0YEHHs
JA0TOBOPA, UX [EHA WJIH MOPSAI0K
ee  ompenejieHUs, a  TaKKe
corJjiacue 3aeMIIMKa HA OKa3aHHUe

TaAKMX YCJIYyT

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHOW, (HaKCUMUIBHON, TIOYTOBOM CBSI3M, MOCPENCTBOM JIMYHOMN
aBku  Knuenta B Ilonmpasmenenne banka, a Takke MOCpEACTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHHMIA.
Orpann4eHusi Ha HCIOIb30BAaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeaIuTOBAHMSA
18. | YcaoBue o 3apanee aanHoM | KimeHT mpenocraBiser banky cornacue (3apaHee AaHHBIM akLENT) H
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMU CPCACTBAMHU C AAaThbl COBCPUICHUA
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaTHI 32 00CITY)KUBaHHE KapTHI.
19. | O6paborka bankom nepcoHanbHbix | Kmuent cormamaercs ¢ Tem, 4ro Bamk uMeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBepLIeHHE JI000ro AeWCTBHs (ONepaly) WM COBOKYIHOCTH JIeHCTBUI

aBTOMaTHU3allun Z010%¢ 0e3

(omeparuif) ¢ HCIOIB30BAHUEM

HCIIOJIB30BAHUA TaKHUX CPEACTB C INEPCOHAJIBHBIMH JaHHBIMU, BKIIIOYas C60p,

CpCACTB

3alKCh, CUCTEMATH3allMIO, HAaKOIUIEHWE, XpaHeHHE, yTOYyHeHue (OOHOBIICHHE,
N3MEHEHNE), W3BIICUYCHHE, WCIIONb30BaHNE, 00e3In4nBaHue, OJOKHpOBaHHE,
nepenady (pacnpocTpaHEHHE, IPeOoCTaBICHHE,

nepenady TpETbUM JIMLAM,

YAaJicHUe, YHHUYTOXCHUC,

JIOCTYT) TEePCOHATBHBIX JAHHBIX, BKIIOYas
JICHCTBYIOIIMM Ha OCHOBAaHUHM AareHTCKUX JOTOBOPOB WM HHBIX JOTOBOPOB,
3aKJIFOYCHHBIX UMHU C baHKOM, B TOM duCIile, B CiIydae HEHCIIONHEHHS W/WIH
HEHaJJIeXKallero no Jlorosopy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

ucrnonHenuss KimeHToM  0053aTelnbCTB
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOTOBOPHBIX OO0S3aTENbCTB, OCYIECTBICHUS
JICCTBUM, HANpaBIEHHBIX Ha B3bICKAHUE MPOCPOUYEHHOM 3a70JKEHHOCTH IO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPENOCTAaBIEHHBIX KIIMEHTOM HepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C HCHOJb30BAHUEM YCIYT JPYTHX ONEPaTOpPOB, a TAKKE
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue Knmenrta mpenocraBiseTcss ¢ MOMEHTa moxmucaHus JloroBopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBC}IGHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet bank:

19.1. mpenocraBnaTe KineHTy cBeleHHS O TPOBOJMMBIX OIEPALMIX IO CUETaM
KimeHrta, BBIMHMCKM 1O cyeTaM, HHGOPMAIUIO, CBSI3aHHYIO C HCIOJHEHHUEM
JoroBopa, npeanoxenus banka, nHPpOpManMOHHBIE U PEKIAMHBIC COOOIIECHUS
00 ycimyrax baHka myTeM OpraHm3alliil MOYTOBBIX PACCBHUIOK, pacchUIOK SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEACTBOM Telle()OHHOM CBSI3H;

19.2. mpenocraBiATs HHOOPMAIIHIO O MIEPCOHATBHBIX NaHHBIX KimeHTa TpeTrseit
CTOpOHE, ¢ KOTOopoil y baHka 3axitoueHo coramenne o KOHQUISHIMAILHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
nH(OPMALMOHHBIX M PEKIaMHBIX COO0LIeHHU 00 ycnyrax baHka;

19.3. mpemocraBmare [lapteepy banka wundopmamuio o Kimenre ms
OCYILECTBJICHHSI PETUCTPAIMK B MPOTpaMMax IO BBIMYCKY KapT, MPOBOAUMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nnst nenedl XxpaHeHMS! TOKYMEHTOB, COZEPIKallUX NEPCOHANIbHbBIE JaHHbIE
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KoTopoil y baHka 3akirodeH HOroBop 00 OKa3aHUM YCIyr U COIVIAIIEHHE O
KOH(MICHIINAIEHOCTH.

19.5. nepenaBats®, B T.4. HA TEPPUTOPHIO HMHOCTPAHHEIX TOCYIAPCTB
(TpaHCTpaHMYHas nepenayda), HHGOPMALMIO O CyMME Ollepalliy, JaTe ¥ BpeMEHH
€€ COBEpILIEHHs, THIIC ONEPaNny, KOJIe BaJIOTHI, CTaTyce ABTOPM3AINH I €€
o0pabotku opranmzamsiv - (OIIIUT  JJUCTPUBBIOIIH WHTEPHSIIHIIL,
Google Ireland Limited, Camcynr Omnekrponukc Ko., Jlta. u wuHBIM),
SBISIFOLIMMCSL  BIIAJIelbllaMH  TIPOrPaMMHOTO  oOecrieueHnus: — MOOMIBHBIX
IUTaTeXHBIX npuioxeHnit (Apple Pay, Android Pay, Samsung Pay u uHBIX),
obecrieunBaromux JlepkarenssM BO3MOXHOCTh COBEPLIATH ONEPALMH MO CUETYy

1 N
8 [epenaua TaHHBIX OCYNIECTBIAETCS TONBKO IPH YCIOBMH Bimycka NFC-KapThl B COOTBETCTBHH ¢ pasaernoM 13.12. O6mux ycroBuit.
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n/n

YciaoBue

Conepixanue ycJoBus

Kaprsl ¢ ucnosnp30BaHNEM TEXHOJIOTHU OECIIPOBOAHON BBHICOKOYACTOTHOM CBS3H
Manoro panuyca neiicteus (NFC), u ux adpGmuiupoBaHHBIM JTHIAM, B HEJSIX:

- mpegocraBieHus JlepkarenssM B MOOWJIBHOM  IDIATE)KHOM  HPHIOKEHUH
HHPOPMALINHU O COBEPUICHHBIX HMHU omneparisix mo NFC-kapre;

- 00HapyXeHUsI U YCTPaHEHUS! MOILICHHUYECTBA;

- BBIIIOJIHGHUS OPTaHM3alMsAMU — BIaJeibLaMi IPOrPaMMHOT0 OOecHeYeHHs
(MOOWIJIBHBIX IIIaTEXHBIX TNPHIOKEHHH) UM UX adOUIMPOBAHHBIMU JTHLAMH
TpeOOBaHMIT 3aKOHOAATEIBCTBA;

- CO3JaHMSI OTYETOB 00 OKOHOMHYECKOH AS(PQPEKTUBHOCTH MOOMIBHBIX
IUIATEKHBIX ~MPWIOKEHHH HCKIIIOUUTENBHO UL  HCIIOJB30BAaHHSA BHYTPH
OpraHM3anii — BIAJENbIEB INpPOrpaMMHOro obOecrieueHusi (MOOMIBHBIX
IUIATSKHBIX NPUIIOKEHUI) 1 X apQrIIMpOBaHHBIX JIHIL;

- pPeKIIaMbl MO6I/IJ'II:HI)IX I1IJIaTCXKHBIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOI'0 UX NPOABUKCHHA HA
PBIHKE;

- YCOBECPUICHCTBOBaHUA MOOHMIIBHBIX IIIATEKHBIX HpHJ’IO)KeHHﬁ;

- IPOBEJICHHUS aHAIIM3a pacHpeleIeHHs PEKIaMHBIX OOBSIBICHHH B MOOHIBHBIX
TIaTCKHBIX TPUITOKCHUAX.

19.6. nepemaBath®, B T.4. HAa TEPPUTOPHIO HMHOCTPAHHBIX TOCYIAPCTB
(TpaHCcrpaHMyHas rnepepava), HWHGOPMALMIO O MEPCOHANBHBIX JaHHBIX
Hepxarens (MMEHH, OTUYECTBE U aapece peructparnnn) kommannu Google Ireland
Limited B memsx Beimycka NFC-kapt, ocymecTBisiemMoro uepe3 Cucremy
«Cbepbank OHnaiiH», 1 NPOXOKICHUS peructpaimu Jepxarens B MOOWIBHOM
UIaTeXXHOM npuioxenun Android Pay.

20.

IMopsinok paccMOTpeHHsi CIIOPOB

Uckn KnmenTa k banky o 3amuTe mpaB moTpeOUTeneil mpeabsaBiIsioTCsS B
COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Poccuiickoit @enepanmu. Criopsl o
uckam banka k KnueHnrty paccmarpuBaroTcsi B Cyie/MUPOBBIM CYyJIbEl 10
MecTy HaxoxaeHus ¢unuana baHka, OCyIIeCTBUBILETO BbIJauy KapThl
Knuenry.

21.

Hony4yenue
Jorosopos

IK3eMILISPOB

Knuent moarBepkmaer —mosydyeHWe — VIHAMBUAYaJIBHBIX — YCJIOBHIA,
3assnenus u Tapudos baHka.

BAHK:

[TybnuaHOE aKImoHepHOE 00IIECTBO

«Coepbank Poccum»
Mecronaxoxaenue: Poccuiickas Penepanus |,

Mocksa, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
dakc: (495) 747-38-88

KJIMEHT:

117997, r.
Y7 (o)

2 o
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(0onarcnocms, noonuce, ®.HU.0. pabomnuka Banka)

[Iramno noapa3aeneHus

0 MeCTy O(pOpPMIICHUS

JIoKyMeHT, yaocToBepstomui tnaHocTh Kinenra

(cepusi, Homep, Mecmo u 0ama 8bl0auu)

(noonucw)

(@.1.0. - nonnocmvio sanonnsemcs Knuenmom)

(0ama)
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OBIIUE YCJIOBUS BBIITYCKA U OBCJIYKUBAHUSA JEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycroBusi) B COBOKYNMHOCTH ¢ VHAWBHIyambHBIMHA YCIOBHSMH BBITyCKa W OOCITY>KWBaHUS N1e0ETOBOU
kapTthI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yenoBus), Ilamsarkoit Jlepxkartens xapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsarkold mo 0e30macHOCTH MpPH HCIOJIB30BAaHUM KapT (dajee -
[NamsaTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYCHHE KapThl, HaJUIeKamyM o0pa3oM 3arloNHEHHBIM U
noanvcaHHeiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemoctaBisiembie [TAO
Coepbank ¢puznueckum aunam (ganee - Tapudsl), B COBOKYITHOCTH SBJISIOTCS 3aKIIOUEHHBIM Mex 1y KinenTom u
Bankom JloroBopom O BBIIYCKE U OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera A y4yera
Omnepanuii ¢ HCMOJIB30BAaHHUEM KapThl W MpenocTaBlieHnd KimeHTy kpemuta B (dopMme «oBeprapadm s
npoBeaeHus Onepanuid o kapte (nanee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHUM KapTaMm, HE YpEryJIHpOBaHHBIX JlOrOBOpoM, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosiokeHusAMu JloroBopa u 1OroBOpoB U HNPaBHIl 00CITY>KUBAHHS, OTHOCSLIUXCS
K TEM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 00CTYKHUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00s3yercst BHIMONHATH ycCioBHs JloroBopa, a Takke NpU HAIWYHAU JONOJIHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. bank nmeeT npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro yncia Kaxaoro mecana. [Ipu
Heo0xoauMocTH u3MeHeHust Oomux ycnosuid, [lamsatku [epxarens, [lamsatku mo 6e3onacHocty baHk He MeHee
4geM 3a 7 (ceMb) KaleHmapHbIX nHed yBemomursieT o0 atoM [lepxkatens uepes OdunmansHerii caiit banka. lpu
HeoOxoauMocTH m3mMeHerns O0mmux ycnosuid, Tapudos, [lamsrku Jepxarens unu [lamstkn o 6e3omacHOCTH B
CBA3M C BBOJOM B JCHCTBUE HOBOIO KapTOYHOTO MNPOAYKTAa WM YIydlleHHs Ui Jlep:karens yCIOBHU
MPENOCTABICHNUS JEHCTBYIOIIMX KapTOYHBIX NPOAYKTOB M ycIyr mo HuM bank noBomut mo [lepxarens
yKa3aHHbIE N3MEHEHUS He MeHee ueM 3a | (0aMH) KaJleHOapHbIN 1€Hb 10 AaThl MX BCTYIJICHUS B CUILY..

1.5. Oco0eHHOCTH BBINTyCKa U OOCIY)KUBAHHUS OTICIBbHBIX BUIOB KapT OINPEICISIFOTCS JOMOJHUTEIBLHBIMU
YCIIOBUSIMH JUIsI OT/ACIBHBIX BHJIOB KapT, YKa3aHHBIMU B pasnene 14 OO0mux yciopuii. B ciiydae npoTuBopeunit
MEX/y OCHOBHBIMH MONOXeHHAMHA OOIMHMX YCIOBHA U OCOOCHHOCTSIMH BBIITYCKA U OOCITY>KWBaHUS OTIEIBHBIX
BHJIOB KapT, ONpeeieHHbIMU pa3nenoM 14 OOmux yCcioBuH, MOCIEeIHIE UMEIOT MPEUMYIIIECTBEHHYO CHITY.

1.6. JloroBop BCTymaeT B CHIIy C JIaThl €T0 MOAMKUCAHUS U TIPEKPAIIAET CBOE ACHCTBUE IIPH T0/1aUe 3asIBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llogpasnmenenne banka/llpencraButenem B [lompasnenenue banka mo
Mecty Beferns Cuera KapTsl, Ipy 3ToM KimeHT o0s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBOpoM;

- IIOTaCUTh TEeXHUYECKYIO 3aJ0JKEHHOCTB;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKJIIOYas IJIaThl, IpeaycMoTpennsle Tapudamu;
- 3aBEpIINTh MEPONPUATHS 110 YPETyIUPOBAHUIO CIIOPHBIX Omnepanuii;

- cAaTh KapThl (OCHOBHBIE U OMOJHUTENIbHBIE), BBIMYIIEHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa IMoiaydeHusi OT baHka paspelieHusi, HeoOXOIMUMOTO MJsl COBEpIICHHS
Omnepanyu C HCHOJB30BAaHMEM KapThl/PEKBU3UTOB KapThl W TOpOXJAmmero odssarenbcTBa baHka 1o
WCTIOJNIHEHHUIO pacmopsbkeHuil [lep:kareis, COCTaBICHHBIX C HMCIOJb30BaHUM KapThl/peKBU3UTOB KapThl. [locie
OCYILECTBJICHHS aBTOpHU3alMy [lepxkaTens He MeeT NpaBa paclopsKaThCs JEHEKHBIMU CPEICTBAMU B Ipesienax
ABTOPU30BAHHBIX CYMM.

2.2. AHajor co0CTBEHHOPYYHOIi MOANMMCH — KOJ, TapoJhb WM WHOM, yKa3zaHHBI B JloroBope aHajior
COOCTBEHHOPYYHOH TMOJMVCH, MCTONBb3yeMblii KilmeHTOM A MoATBEpKACHUs BoliensbsBieHus KimeHTa Ha
copepuieHre Onepanyyd WM YIAOCTOBEPSIOUINI (haKT COCTABICHHS W/WJIM O3HAKOMJICHHS, W/WJIH TOIHUCAHUS
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AJIEKTPOHHOTO COOOIICHUsI, DIJIEKTPOHHOTO JIOKYMEHTa, B TOM YHCJIE JIOTOBOpa B OJICKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y najJeHHble KaHabl 00CTy )KHBaHHS.

2.3. AyreHTH}UWKANHMA — YIOCTOBEPCHHE IIPABOMOYHOCTH oOpameHus KimeHTa (IOBEepeHHOro JnIa
Kmuenta) B Bank mnst coseprienus OaHkoBckux Omnepanuii mubo monydenus uHpopMaruu no CueTy KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM J1oroBopoMm.

2.4. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.5. Bank - [ly6mmmmunoe akimonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. beckonraktHas Omnepamusi — Ormepanys C MCHONB30BAHWEM KapThl, OCYIIECTBISEMas IyTeM
nmogHeceHus (MPUKIIAJBIBAHUS) KapThl K YCTPOWCTBY, MOMJCPKUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.7. BaoxkupoBKa KapThl — NPOLEAYpa YCTAHOBICHNUS BaHKOM TEXHUYECKOTO OrpaHWYCHHUSI HA COBEpIICHHE
Omnepartuii ¢ UCTIOIB30BAHUEM KapThI, IpeAycMaTpuBaroias otkas banka ot nmpegoctaBiaeHus: ABTOpU3aIUN.

2.8. Boinmiata — neHexHble CpeAcTBa B PyOJsIX WIM HMHOCTPAHHOW BalllOTE, MOCTYMAlOIIME Ha cyeTra
¢bm3udeckux Ul B banke B kadecTBe BHIILIAT 3a CYET CPEICTB OIOHKETOB OIOKETHOH CHCTeMBI Pocchiickoii
®epepauuy, MpenyCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®epepanbHoro 3akoHa «O HaUMOHAIBHOU
aTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKICHNE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa Tpyda paOOTHUKOB (IIEpCOHANA) TOCYNAPCTBEHHBIX W MYHHIIUATBHBIX
OpPTaHoOB, YUPEXKACHUH, TOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHIICHIUH, TIEHCUU U
HWHBIC COLMAJIBHBIC BBIILIATHI, OCYIICCTBJICHUEC KOTOPLIX B COOTBETCTBUH C 3aKOHOAATCILCTBOM Poccwuiickoit
Odenepanuu  oTHeceHO K kommereHimu [leHcuonHoro ¢onma Poccuiickoli ®denepanuu; exeMeCSIYHOES
MTO’KA3HEHHOE COJIepPIKaHue Cyaei).

2.9. Jata nnate:xka — nata, He mo3aHee KoTopod KnumeHT nomkeH momonHuTh CyeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexxa paccuutbiBaetcs ¢ JaTel OTdera (He BKIIIOUas ee) IUIoc cieayromue 30
KaneHaapHbIX qHei. Ecmu 30-p1i 1eHb MpUXOUTCS Ha BBHIXOJHOMW/Mpa3MHUYHBINA AeHb, B OTdere OyAeT yka3zaHa
JaTa epBoro padodero JHs, CIEAYIOUIETO 32 BRIXOAHBIM/TIPa3IHUIHBIM THEM.

2.10. [ebGetromasm kapta ¢ oBepapadTtoM (KapTa) - JICKTPOHHOE CPEICTBO IUIATEXKa, HCIIONB3YyeMOe IS
coBepiieHus Jlep:kaTeneM OCHOBHOM KapThl wiH JlepkaTeneM JOMONMHUTENbHON KapThl Omneparuii B mpeaenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPETUTHBIX CpeAcTB (oBepapadT), mpeaocTaBIeHHBIX baHkoM
KnueHnTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBUHM Ha OaHKOBCKOM CUETE JICHEKHBIX CPEJICTB, B COOTBETCTBUH C
ycnoBusimu  [loroBopa. Kapra sBisieTcs MexXIyHapoJHOW NEpCOHATM3UPOBAHHOW KapTod (C yKa3aHHEM Ha
JUIIEBOW CTOPOHE UMEHH U amituu JlepikaTels KapTol).

2.11. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOIMOIHUTEIbHON KapThI.

2.12. [epxkaTeqab OCHOBHOH KapThl — ¢usndyeckoe nuio, umeroniee Cuer kapthl B baHke, momasiiee
3asBIIeHNE U MTOJIyYUBIIIee pa3penieHne Ha TOJTyYeHHe KapThl.

2.13. Jlep:xkaTe/ib JONOJHUTEIbHONH KapThl — GU3HMUECKOE JIUIIO, MTOJTyYHBILIee KapTy no 3asBieHuto Kimenra
¢ otHecenneM Oreparuii, COBEpIIaeMBbIX C HUCIIOIb30BaHUEM dTOH KapThl, Ha Cuet KnuenTa.

2.14.  Moctynublii auMutT (JlOCTYNMHBIA JUMHUT KPEIUTHBIX CPEACTB) — CyMMa, B IpejeiaX KOTOpOU
Kmuenty woryt OBITH TIpemocTaBlieHBl KpEAWTHBIE cpencTtBa banka s coepmieHuss Omeparuii ¢
HCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl. JIOCTYNHBIN JTMMUT ONMPEIENSICTCA KaK pa3HUIlA MEeXAy JlumuToMm
oBepapadpra u cymMmoit OcHOBHOro josra. JIOCTYHHBIA JIMMUT YMEHBIIACTCS MNP BbIJAa4Ye KpEAUTa IpU
MpOBEeACHUH pacxofHbix Omepanuii Mo KapTe U yBEJIMYMBAETCS IMPHU MOTAIICHUH 33JI0JDKEHHOCTH MO paHee
MPEIOCTaBICHHBIM KPEIMTHBIM CPEACTBaM (B Mpezesiax JUMHUTA oBepapadTa).

2.15. Hnenrudukanus - ycraHoBleHue nuuHOCTH KimeHTa npu ero oOpameHvn B BaHk ansi coBepleHUs
OankoBckux Omnepanuid Wiy noiaydeHuss mHpopMmauuu 1o cueram KimeHTa B MOpsAAKe, NPELyCMOTPEHHOM
Jorosopom.

2.16. Kapra «A3’poduor» — Kapra, Belllyckaemasi bankom B pamkax [Iporpammebl, MMeroIas CrieliaabHbIH
JIU3aiH ¢ JoroTUIoM Aspodora.
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2.17. Kument (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (PH3HMUECKOE JIMIO, 3aKarouuBiice ¢ baHkoM
Jlorosop, numeromiee CueT kapThl B banke u siBistromieecs Jlep>kareeM OCHOBHON KapThI.

2.18. Kom kameHTta — 5-TM 3HauHBIA koxa, monyuaeMelii Kiuenrom B KonraktHom llentpe banka u
WCTIONB3yeMblE UM Juist AyreHTudukamuu npu obpamiennu B KonrtaktHeiii llentp banka u B cucteme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom knmmeHTa He mMeeT cpoka MEHCTBUS M OTpaHUYEHHUI IO
KOJIMYECTBY MCTIOIH30BAHHA.

2.19. Konm moaTBep:KIeHHs — HCIIOJL3YEMbId B KaueCTBE AHanora COOCTBEHHOPYYHOH IMOANMUCU IH(PPOBOM
KO/ JUIsl IoATBepkaeHus: KimenToM Buaa u mapameTpoB ycinyru/Onepanuu, ocymiectieHHod KiuentoMm mpu
ero oopamennu B Konrtaktaeiii Llentp banka (imbo mpu ocymectsnenun bankoM mcxomsmiero TenedOHHOTO
3BoHka Knuenty). Kon moareBepsknenus Hampasisercss bankom B SMS-coo0ienun (¢ BHIOM U MapaMeTpaMu
ycrmyru/Onepaiiui) Ha HomMep MoOuipHOro Tenedona KimeHnTta, kK KOTOpoMy HOJKI0YeHa Y cnyra « MoOWIbHBIN
0aHK».

2.20. Kownrakrnbiii llenTtp Banka — kpyriocyTounas ciyx0a moMmornu kiueHTaM baHka, oka3bIBaroIias uM
OIEePaTHBHYIO TIOMOIIb IO BOIPOCaM, CBSI3aHHBIM ¢ OniepalusaMu 1o 0aHKOBCKUM KapTaM.

2.21. KourpoabHass wuHdopMamus — r00as [MOCIENOBATENLHOCTh OYKB/IUGP U1  WACHTHOUKAIUHA
Hepxarens npu obpamenun o Tenedony B Konrakraerii Lleatp banka. Madopmanus ykazeiBaetcs Kiimentom B
3asBICHUU U NCUCTBUTENbHA JJI1 BCEX KapT, BRITYIICHHBIX bankoM Ha ums JlepxaTens.

2.22. Jlumut oBepapadra — ycranaBnmmBaeMas baHkoM MakcMManbHas cymMMa, B Tipefienax KoTopoi Kiuenty
MOTYT OBITh IIPEAOCTABIICHBI KPEAUTHBIE CPEICTBA (€IMHOBPEMEHHO MJIM YacTsAMH) 1Uis coBepiieHus: Onepanuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThI.

2.23. Jlorun (Upentudukarop mnoJb30BaTeds)) — MOCIEIOBATEILHOCTh CHMBOJIOB, HCIIONB3yeMasi IS
Unentnduxammmn Kimmenta mpu Bxome B Cucremy «COepbank OwmnmnaitH». YcranaBnuBaeTcsi baHKOM win
onpenensercs KinueHrom.

2.24. Muas — yueTHas OOHycHasl eMHUIA, HauncisieMass bankom B cooTBeTcTBUM ¢ [IpaBuiaMu HauMCIIEHUS
Munp wa Cuer yueta Mwunbs npu cosepmiennn Omneparnuii ¢ ucmonb3oBaHueM Kaptel «Aspodiot»y u
BBIITYILICHHBIX K €€ CUETY JOMOJIHUTEIbHBIX KapT.

2.25. Mo0uabHoe YCTPOMCTBO - DJIEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CMapTOH, MOOWJIBbHBIA TenedhoH H
T.I.), HAXOJAIICECS B JIMYHOM II0JIb30BaHUU JleprkaTesns, UMErolIee MOIKIIOYCHUE K MOOMIBHOM (TIOABHIKHOM
panuoreneOHHONH) CBA3M W/WIM HH(POPMAIIMOHHO-TEJIEKOMMYHHMKALMOHHOW cet «MHTepHeT» (nmamee —
Wntepner).

2.26. Mobuannoe mpuwioxkenue baHka — npuioxeHue (nmporpamMmHoe obOecreyeHue) it MoOHIBHOTO
yCcTpoicTBa, mnpenoctapisitomee Kinuenty Bo3MmoxkHocTh noctyna kK Cucreme «CoOepbank Omnnaitay». s
ycTaHoBkH MoOwinbpHOTO Tpriioxennss banka Ha MoOMIIbHOE yCTpoitcTBO, KITMEHT caMOCTOSATENEHO cCoBEpIIaeT
JCHCTBUS B COOTBETCTBHMM C PyKOBOJACTBOM MO HCIoOJb30BaHu0 «COepOank OHmaitH», pa3MEIICHHOM Ha
Odwunmansaom caiite banka.

2.27. O0masi 3a10JKeHHOCTh — 3a0JDKeHHOCTh Kimenta mepen bankom, Brimrodaromas B ceOst CymMmy
OCHOBHOTO J10JiTa U HAYKCJICHHBIC IMPOIEHTHI 3a IOJIb30BAHUE KPEAUTOM, PACCUYMTAHHBIE B COOTBETCTBUHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 3a10/DKEHHOCTH (HE BKIIFOYAs 3Ty JIaTy) MO JIaTy MOTAIICHUS 33/I0JKCHHOCTH
(BKITFOUHTEIHHO).

KnueHnT uMeeT nmpaBo JOCPOYHO MOTacuTh BCo cymmy OOIiel 3a10JbkeHHOCTH TI0 KapTe.

2.28. Oo0s3atenbHblii MiIaTe:xk — 3an0keHHOCTh KimeHTa mepen baHkom, Bkiodaromas B ceOs CymMMmy
OcHoBHOTO mo0iTa 32 OTYETHBIN NIEPUO]] U HAYUCIICHHBIC POTICHTHI 32 MOJIb30BAHKE KPEAUTOM, PACCUMTAHHEIC B
cooTBeTcTBHM ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a0/DKEHHOCTH (HE BKJIFOYAs ATy Jary) IO AaTy IoraileHus
3aJI0JDKCHHOCTH (BKIIOYHTEIIBHO).

2.29. OpHopa3oBblii MapoJIb - Napojb OJHOPA30BOIO MCHONB30BaHM. VCHonb3yeTcs Ui ITOMOJHUTEIbHON
Aytentudukanmmm Knmenta mpu Bxoze B cuctemy «Coepbank OmHiaiiH», IS TOATBEP)KICHHUS COBEPIICHUS
Onepauuii B Cucteme «Coepbank Onnaitu»®, a Taxxe Onepanuii B cetrt MIHTEpHET ¢ pUMEHEHHEM TEXHOJIOTHil
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora coOOCTBEHHOPYYHOU MOATHUCH.

8 HeoOxommmocts monTeepskaeHus omnepamnun B Cucreme «Coepbank OniaiiH» onpenensercs bankom. Madopmanus o He0OX0aHMOCTH
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2.30. Omnepauusi — a100ast, COBEpILIECHHAs C UCIOJb30BaHUEeM KapThl/ PexBusutoB kapthl/ NFC-kapTel/ 0e3
npeabsBieHu KapThl, Onepanus mo CueTy KapThl.

2.31. OcHOBHOH J0JI - CyMMa 33J0JDKCHHOCTH IO KpeOuTy, BKIIOYas CyMMY TpeBbllieHus Jlumuta
oBepapadra, 6e3 yueTa MpoleHTOB, HAYMCICHHBIX 32 TIOJIb30BaHHE KPEIUTOM.

2.32.  Otuer mo kaprte (OT4er) — eKEMECSIUHBIA OTYET MO KapTe, mpenocraBisieMbli bankom Kiuenry,
comepxkammid wHGOpMammto o [octymHom mumure, cymme OcHOBHOTO monra Ha mgary Otdera., a Takxke
nH(popMaIuio 000 Bcex Omepariusax Mo OCHOBHOM M JIOMOJHUTEIBLHBIM KapTaM, TPOBEACHHBIX 10 CUeTy KapThl 3a
Otuernpiii mepuon. [atoit Otuera sBisieTcs AeHb Mecsna, ykazaHHeld Ha [IMMH-komBepTe B cTpoke «Jlara
oT4eTay.

2.33.  Ot4yeTHBI/i MepPHOA — TICPUOJl BpPEMEHU Mexay naramu ¢opmupoBanust Otdera. OTYETHBIA TEPUOIT
HA4YMHACTCS CO JIHA, cieayromiero 3a JlaToii dopmupoBanus Otyera, U 3aKaHYMBACTCSA JaTOM (popMHpOBaHUS
cnenyromero OtueTa (BKIIIOYUTENHHO).

2.34.  Odummanbubiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

2.35. IlapTHep — IOPUINYECKOE JIUIIO, MHANBUAYAIBHBINA TPEANPHHAMATENb, OCYIECTBIISIIOIINE AEATEILHOCTD
B c(hepax TOPropiau M yciyr (Mara3uH, FOCTHHHUIA, PECTOPaH, T€aTp, TPAHCIOPTHOE WM APYroe NPEeANpUsTHE
TOPTOBJIM U YCIIYT), IPENOCTABIISIONINE 3asBICHHbBIE CKUAKH W/WIN IOTOJIHUTEIbHBIE YCIyTu Jlepxaremnsm.

2.36. TIMH - nepcoHanbHBIH MICHTU(UKAMOHHBIM HOMEP, UHIUBUIYaJIbHBIA KO, MPUCBAMBAEMBIN KapTe H
rcnonb3dyemblid Jlepxkatenem npu copepuieHur Omnepanuid ¢ UCHOJIB30BAHUEM KapThl B KaueCTBE aHAIOra €ro
COOCTBEHHOPYYHOW HOIHNCH.

2.37. Tlompa3nenenusi banka — mnoapasnmenenus I[TAO COepOaHK, OCYIISCTBISIONUE OOCITYy)KHBaHHUC
¢usnueckux i no 6ankoBckuM kapTaM. [lepeuens [lonpasnenennii banka pasmemien Ha odunmansHOM caiite
banka.

2.38. Iloapasneinenue banka no mecty Benenusi Cuera — jir060€e 1oApasiefieHue TEPPUTOPHATIBHOTO OaHKa
ITAO CO6epbaHK, BBITYCTHBILETO KAPTY.

2.39. IloaHasi cTOMMOCTBH KpPeIuTa — BEIPRXKEHHBIE B IIPOLIEHTaX T'ONOBBIX 3aTpaThl KineHTa no noiay4eHuro u
00CITy>KUBaHUIO KPEUTa, PACCUMTHIBAEMBIE B COOTBETCTBHHU C TPEOOBAHUSIMH 3aKOHOATENLCTBA.

2.40. TlocTaBUIMK YCJIYT — MPEANPUATHE TPAHCIIOPTA, MPEAOCTABIISIONISE YCIYTH MMPOe3/1a Ha MACCAKUPCKOM
TpaHCHOPTE OOINEro TOJIb30BaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMH
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTH JAHHOTO PETrHOHa, B paMKax JeHCTBYIOLIETO
3aKoHojarenbcTBa Poccmiickoilt denepanmy, M 3aKIOYMBIIEE ¢ DBaHKOM JOrOBOp B LENSAX Pa3MEILICHUS
TPaHCIIOPTHOTO NMPHJIOKEHUS Ha KapTe.

2.41. TlocTosiHHBII MapoJib - NapOJb MHOIOKPATHOT'O HCIOJIBb30BAaHUS C HEOTPAHUUYEHHBIM CPOKOM JEHCTBUSL.
Ucnons3yercs anst Ayrentudukanun Knuenra nmpu Bxone B cuctemy «Coepbank OHaiHy.

2.42. TIlpaeuaa Hauuciaenusas Munab — [IpaBuia HauMCIICHUS MUWIIb JIEPKaTENO0 KapThl «Aspoduior» [TAO
COepbaHK — TOKYMEHT, yTBepkAeHHbII bankom, onpenenstonmii nepedens Kapt «Aspodnor» u Onepauuii, o
KoTopbiM bankoMm mpousBoautcs HaunciaeHnne Muip Ha Cuet yueta Muib, pasmenieH Ha OduuuansHoMm caiite
banka.

2.43. TIlpencraBuTenb — (PUINUESCKOE JUIO, IMpeACTaBisonee UHTepechl KiMeHTa B CHIIy MOJHOMOYHIA,
OCHOBAaHHBIX Ha HOTAPHAILHOM WM MIPUPABHEHHOH K HEW IOBEPEHHOCTH.

244, TIlporpamma — IIporpamma «Aspoduor bonyc» ITAO «AspodnoTr», mo3BoIsIONIAs YYaCTHUKY
[IporpaMMsbl TIOJTy4aTh MPEMUU MPH MOJIH30BAHUM yCIyraMd AdSpoQuioTa W €ro napTHEPOB B COOTBETCTBHHU C
ycnoBusiMu [Iporpammel, pa3MelieHHBIMU Ha OQHUIMATBHOM caiite Aspoduiora.

2.45. TlpocpoyeHHasi 32/10/1:KEHHOCTH 10 KapTe — cymMmma OO11eil 3a10JDKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, yKa3zaHHBIN B OTUeTe 1Mo Kapre.

2.46. PacxogHbIi JUMHT — CyMMa JICHEKHBIX CPEJICTB, JOCTYIHBIX B OMpPEIEICHHBI MOMEHT BPEMEHU IS
coepiienuss Oriepanuii MO0 KapTe, BKIIOYarolias cOOCTBeHHBbIe cpenctBa Kiumenta um JlocTymHBIH JAMUT
KPEIUTHBIX CPEJCTB, 3a BBIUETOM CyMM paHee coBepieHHBIX Omepanuii C HCIOIB30BaHUEM KapThl, €e

TMOATBEPIKACHUS OII€paliui JOBOAUTCS 10 CBEACHUA Kiuenra nepea COBEpUICHUEM OIIE€palnu.
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pexkBu3nToB Wi NFC-kapTel. YMeHbIeHHe PacXoqHoro TMMATa IPOU3BOAUTCS TIPH COBEpIICHUN Jlepikarenem
kapThl Onepanuii Mo CYeTy KapThl.

2.47. PeKBHU3NTBI KapThl — HOMEP KapThbl, CPOK ACUCTBH KapThl, UMs U Gamuius HepxkaTens (MIpyU HATUYWK),
Koa npoBepku noanuaHocTH KapThl [ITIK2/CVC2/CVV2.

2.48. PexBu3utbl NFC-kapThl — HOMep U cpok aericTBust NFC-kapThl.

2.49. Cucrema «Coepbank OHJaliH» - aBTOMAaTH3MPOBAHHAS 3alUINCHHAS CHCTEMa JIUCTAHI[HOHHOTO
obOcnyxuBanus Knuenra uepes Odurmansubiii caidlT banka B cetn UuTepHeT, a Takke MOOMIbHOE TPUIIOKCHHS
banka.

2.50. CpeacrBa noctyma — HabOp CpEJCTB, BbIIaBacMbIX/onpenenseMblx bankoM s MneHtudukanuu u
Aytentudukanun Knuenra uepe3 Yaanennele KaHanbl oOcnmyxuBaHusi. K cpenctBam poctynma k Cucreme
«Co6epbank Ownnaiin» otHocstes Jlornn (Mpentudukatop mons3zoBarens), [locrosiaubid naponas, OqHOpa3oBbe
napoin. K cpenctBam mocryna x Ycemyre «MoOWIbHBIN 0aHK» - HOMEpP MOOWIBHOTO TenedoHa, B KOHTaKTHBIH
Hentp banka — KonTtponbsHas napopmanus Jepxarens, Kon knueHra n/unu nepcoHaibable qanHsie epkaTes,
conepxamuecs B baze nannbix banka, B YcrpoiicTBax camooOcnyxuBanus — kaprta u [TH.

2.51. CymMa npeBbllIeHUs JUMUTA oBepapadTa — KpeauT, npeaoctasisieMblii bankom Kimenty B ciyqae,
Korga cymMma Ornepanuii o kapte npeBblaeT JJOCTYNHbIN JIUMHUT KPEOUTHBIX CPEICTB.

252. Cuer (Cuer kapThl) — OTKPBITHIA Ha uUMs KiMeHTa OaHKOBCKHI CYET, HMCIIOJB3YEeMbBIH JUIS ydera
Omnepanuii, CcOBEpIIACMBIX C WCIOJIb30BAHUEM KAapThI/PEKBU3UTOB KapThl, W MPOBEICHHS pPAacuYeToB B
COOTBETCTBHU C JIOrOBOPOM, HE CBS3aHHBIX C OCYIICCTRICHUEM NPEANPHUHAMATENBCKOH JeSITETbHOCTH.

253. Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpelyCMaTpHBarOIIUK ocyiiecTiaeHue Omneparuii ¢
WCTIOJNb30BaHUEM KapThl, OTKPHITHINA Ha uMst Kinenra. bank oTkpeiBaet creayromue Buapl CueToB 06e3 Kapr:

- B Bamore Poccuiickoit denepanuu: TEKyIIWNA CYET, CYET JO BOCTPEOOBAaHWS, YHWBEPCAIBHBIA BKIIA],
JII000M BKJIAJ C BO3MOYKHOCTBIO TIPOBEACHUS IPUXOIHBIX M PacXoIHbIX Ornepariyii;

- B MHOCTPaHHOH BaJIOTe: cOeperaTeabHbli CUeT.

254. Cuer Yuactuuka B IIporpamme - cuer, oTkpsiBaeMbiii Aspodmorom YuactHuky [Iporpammer mms
ydeTa MUJb.

2.55. Cuer yuyera Muab — cuer, oTkpbiBaeMblii bankom J[lepxkaremo ocHoBHOM KapTel «Aspoduiory,
HpeAHa3HAaYeHHBbIN Uil yueTa Muib.

256. Tenepon banka — HOMep TenedoHa Ui 3BOHKOB M3 I0OOM Toukm mupa: + 7 495 500-55-50; mns
3BOHKOB ¢ MOOWIbHBIX Tene(oHOB Ha Teppuropun Poccuiickoit deneparyu: 900; st OeCIuIaTHBIX 3BOHKOB C
mo0bIX TeneoHOB Ha Tepputopum Poccuiickoit depeparuu: 8-800-555-55-50. B ciywae ormnmuus mexmy
nHpopmanmeir o Temeponax B VYcmoBusax u Ha OduumansHoMm caiite banka nociegHue HMEIOT
MPEUMYIIECTBEHHYIO CHITY.

2.57. TexHuueckass 3aJ0JLKEHHOCTh — 33JI0JDKEHHOCTh, O0pa3oBaBIIasiCs B pe3yJbTaTe COBEPIICHUS
Onepanuu ¢ UCMOJIb30BAHUEM KapThl, e¢ peKBU3UTOB Wi NFC-kapTel Ha cyMMy, NpPEBBIIAIONIYI0 PacxoaHblit
mumuT. TexHuueckas 3aJI0JDKEHHOCTh MOKET 00pa30oBaThCs, HAPUMED, B Pe3yJIbTaTe BOSHUKHOBEHUS KYPCOBOM
pasHulel, coBepineHus Oneparyu 6e3 ABTOPU3AIMH, TEXHUIECKOTO cOOsl.

2.58. TCII — TOproBo-CepBUCHOE NIPEIIPUSITHE.

2.59. YnaneHHble KaHAJbI 00CTYKHBAHMA — KaHaJbl/ycTpolicTBa baHka, npenHa3sHaYeHHBIE AJIs1 COBEPILCHUS
0ankoBckux Omepanuii B coorBerctBuu ¢ JloroBopoM: VYcrpoiictBa camoobcnyxuBanust banka, Cucrema
«CoepbOank Ownnaitiy», Ycinyra «MoounbHbIN 0ank», Kontaktaeii Lentp banka.

2.60. Ycayra «MoOuiabHbI 0aHK» — ycilyra TUCTaHIMOHHOro aoctyna KineHTa K CBOMM cueTaM KapT H
OpyruM cepsucam banka, mpenocraBisemas bankom KimeHTy ¢ ucnonb3oBaHMeM MOOWMIBHOM CBS3HM 110
HoMepy(am) MOOMILHOTO(BIX) TeeoHa(0B).

2.61. Yuacruuk IIporpammsl — nuio, 3apeructpuposanHoe B [Iporpamme.

2.62. Cucrema «Coepbdank OmnJjaliH» — aBTOMAaTH3MPOBaHHAS 3alUIICHHAS CHUCTEMAa JUCTAHIIMOHHOTO
obcmyxkuBanuss Kimenta depe3 WEB-caiit B cetm WHTepHer, a Takke MOOWIbHBIE TNPUIOXKEHUs baHka,
obecnieynBaromas:
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- BO3MOXKHOCTH COBepIeHus kineHToM Omepanunii mo CuetaMm KapT ¥ WHBIM cueTaM, OTKPBITHIM B baHke,
a Taxke okazaHus KiMeHTy HHBIX (HHAHCOBBIX YCIyT (J1anee — yCiuyrn);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXKHOCTh COBEPIICHHS JACHCTBUN 1O TOJydeHHI0 oT baHka, ¢popmupoBanuto, HanpaBieHu0 B baHk
AJIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIE JUIS IIeTiel 3aKIIOueHHs TOoroBopoB Mexay Kimentom m Bankowm), a
TaKXKe T0 MOJAMUCAHUIO 3JEKTPOHHBIX JIOKYMEHTOB aHAloroM cOoOCTBEeHHOpYYHOU mojamucu Kiuenra (namee —
NeHCTBHS);

- JAOCTYII K COXpaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMEHTOB,

- BO3MOYKHOCTh OOMEHA TEKCTOBBIMH COOOImEeHUAMH, (hoTorpadusMu, TpadHdeCKUMH H300paKCHHSIMH,

vHOW WH(pOpMaIUell B pEXUME pealbHOTO BpeMeHM Mexay KiueHtamu, wucmoib3yromumu MoOuibHOe
84

npuiokenue banka, a Taxke mexay Kinuentom u bankom (nanee — cepuc Jluanoru ).

2.63. V¥YcrpoiictBo camoodcayxuBanus (YC) — 0Oankomar, HHOOPMAIMOHHO-TUIATE)KHBI TEePMUHAI-
SJIEKTPOHHBIA TPOTrPAMMHO-TEXHHYECKUH KOMIUICKC, TMpEJAHA3HAUYCHHBIN I COBEpIICHHS 0€3 ydJacTHs
pabotnuka banka Omnepanuii Beigaun (TpUeMa) HATUYHBIX JCHEKHBIX CPEACTB, B T.4. C HCIOJIh30BAHHUEM
IUIATeXKHBIX KapT, Iepeaun pacnopsbkeHuit Jlepkareris o mepeunciIeHu  IeHeKHBIX cpeactB co Cuera Kinenra

U Jap.

2.64. ®oun «Ilomapu xku3Hb» — biarorBopuTeNnbHbI (OHI MOMOIIM JIETIM C OHKOI'€MAaTOJIOTMYCCKUMH U
WHBIMH TSDKETBIME 3a00neBanusIiMU «[logapu sKku3Hb».

2.65. DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COJIEPXKAIUN B SIEKTPOHHOH opMe pacropspxeHne [epxarens
banky Ha coBepuienune Onepauuit o cueram Knnenra unu unpix Onepanuii.

2.66. IVR (Interactive Voice Response) — cucrema camMo0OCITy)KHBaHHs (C TOJOCOBBIM MEHIO), JOCTYITHAS
Kinuenty npu 3BoHke B KonTtaktaeiil LlenTp banka, no3sossromas KnueHty ¢ uCoap30BaHHEM TOHOBBIX KJIaBUII
Ha TeJeOHHOM amnmnapare NoJdy4nuTh HHOOPMAIHIO B aBTOMAaTHIECKOM pekuMe (06e3 COeTUHEHUS ¢ OTIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mno Ttematuke, BbiOpaHHON KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.67. NFC-kapTta — DSIEKTpPOHHOE CpEICTBO IUIATEXa, BBITYCKAEMOE CaMOCTOATENBbHO J[lepxkaTtenmem c
WCTIONBb30BaHHEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbHOM ycTpoictBe J[lepxkarens, K
ocHOBHOI [leGeToBOl KapTe ¢ oBepApadTOM WM JOMOJHHUTEIBLHOW KapTebl, KOTOpOe Mo3BOJsieT Jlepxkarento
coBepwiath Omepauun 1o CyeTy C HCHONB30BAaHMEM TEXHOJIOTMH OECHpPOBOAHOM BBICOKOYACTOTHOH CBSA3H
Mmasioro paguyca aericteust (NFC).

2.68. Push-yBemomiienue — TekcToBOE COOOIIEHNE, OTIPaBIsieMoe baHKOM ¢ MCTonb30BaHueM ceTd MHTepHeT
Ha MOOMIIbHOE YCTPOMCTBO C YCTaHOBJIEHHBIM Ha HeM MOOHJIBHBIM MpUIIOKeHHeM baHka.

2.69. SMS - coobmenme — TekcToBoe cooOIIeHHe, HampapisieMoe baHkoM Ha HoMmep (-a) MOOHMIBHOTO
tenedoHa (-oB) Jepxaress, MOAKIIOYSHHOTO (-bIX) K Yciayre « MoOWIbHBINA OaHK.

3. BAHKOBCKAS KAPTA
3.1. Kapra siBisieTcst cooctBeHHOCThIO baHka u Bblnaercs Jlepxarento BO BpeMEHHOE M0JIb30BaHMUE.

3.2.  bank mMeeT mpaBo 0TKa3aTh 06€3 00BSICHEHHSI IPUYHH B BBITYCKE, IEPEBBITyCKE WM Bblaue KapTel. baHk
HE BBIIYCKAeT KapThl JIUIaM, KOTOpBIE MPH3HAHBI OAHKPOTAaMH, WM B OTHOIIEHWH KOTOPBIX BeIETCS N0 O
O0ankporctBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HecoCTOSTENBHOCTH
(6ankpoTcTBe).

3.3. bank He OCyIIeCTBIISIET BBIMYCK, TEPEBBINTYCK M BbyIaYy KapT (U3UYECKUM JIHIaM, YbU JIaHHBIC
COBIIQ/IAIOT C JIaHHBIMHU JIUII, BKIIOYEHHBIX B IIEPEUCHb OpraHn3aliii U (PU3NIECKHX JIML, B OTHOLIEHUH KOTOPBIX
HUMEIOTCS CBEICHUS 00 MX MPUYACTHOCTH K SKCTPEMUCTCKOH IESTEILHOCTH WIN TEPPOPU3MY, WIIN JAHHBIMH JIHII,
B OTHOIIEHWH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPIHMHAIMOHHBIM OpPTaHOM, OCYIIECTBIISIONIMM (YHKIIUH 0
MPOTUBOACHCTBHIO (DMHAHCUPOBAHMIO TEPPOpH3Ma, NPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHMM)
JIEHEXKHBIX CPEJCTB WIM HHOI'O UMYILECTBA.

4 o
8 CepBI/IC OpeaoCTaBIIACTCS IPU HAJTMYUH TEXHUYICECKOU BO3MOKHOCTH.
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3.4.  Kapra moxer ObITh McHONB30BaHa JlepkaresneM Ui OIUIAaThl TOBAPOB W YCIYT, MOIy4YCHUS/BHECCHUS
HINYHBIX JEHEKHBIX cpeacTB Ha Cuer KapThl B KPEOUTHBIX OpraHM3alUsaX, depe3 YCTpPOHCTBa
caMoOOCIyXHBaHUs, a TakkKe coBepuieHHs WHBIX Omnepanmii B coorBercTBuU C JloroBopom. Bo3moxHOCTBH
OIJIaThl TOBapa/yCIyTH, IMONYyYCHHS HAIMYHBIX JICHEKHBIX CpPEACTB  ONpENeNseTcsl HAIWYMeM JIOTOTHIa
COOTBETCTBYIOLLEH IIIATEKHON CUCTEMBL.

3.5. [Torydenne HaMMYHBIX JEHEKHBIX CpeAcTB co Cuera KapThl OCYIIECTBISIETCS C MPEIbSIBICHUEM KapThl,
3a UCKJIFOUeHUEM ciydaeB, korna Knuent/[Ipencrasurens obpamaercs B [logpasnenenus banka 3a noixydeHueM
HAIMYHBIX JIEHEXHBIX CPEICTB B CIlydasx yTparTel KapTel KimeHTOM, 3axBara KapTbl YCTPOHCTBOM
caMoO0OCTyXKIUBaHUsI, OJIOKUPOBKON KapThel Mo momo3peHnto B Kommpomerannu mpu coBepmieHun Orepanun
KnuentoMm, TeXHHYECKON HEUCHPABHOCTBIO KapThl, UCTCUCHHEM CpOKa €€ JEWUCTBUS, a TaKXKe B CIyyasx,
MPEAYCMOTPEHHBIX JIEUCTBYIONUM 3aKoHOaTeNnbcTBOM Poccuiickoit @enepanuu. [1o 1OMONMHUTETBFHBIM KapTam
BbIIaya HaJMYHBIX JIEHEXKHBIX cpeacTB B lloapasmenennn banka ocymiecTBisieTCsl TOMBKO MPHU MPEIbSBICHAN
KapThI.

3.6.  Kument/ IIpencraButens Bopase oOpatuthes B [logpa3nenenue banka mo mecty Beaenus: Cyera KapThl ¢
[eTbI0 BBITyCKa JIOMONHUTENBPHOM KapThl TAaKoro ke Buaa, 4To U OCHOBHAs KapTa, C y4eTOM OCOOEHHOCTEH
BEINYCKa M OOCITY>KHBaHUS OTJENbHBIX BUIOB KapT, yKa3aHHBIX B paszaene 14 O0mmux ycioBuii.

3.7. Kommuccus 3a rojoBoe 0oOCTy)KMBaHHE KapThl B3UMAaeTCs MOcCie ocymiecTBieHus JlepkaTenem KapThl
nepBoit Onepanyu Mo KapTe B COOTBETCTBHH C JISHCTBYIOIINMHE Ha ATy Mmoxavu 3asBieHus Tapudamu u ganee B
JaTy ToAa4yy 3asiBICHUS 3a KXl CIEAYIOINN ToA 00CIyKMBaHUs B COOTBETCTBUHU C JCHCTBYIOLIMMHU Ha 3TOT
MoMeHT Tapudamu.

3.8. B cmyuae mpekpalieHust BBITyCKa/TIePEBBITYCKa KapT COOTBETCTBYIOIIETO BUAa baHk ocTaBmsier 3a coboit
TPABO [PH TEPEBBITYCKE (OUEPEIHOM H JOCPOUHOM) BBITYCTUTH JlepKaTelio KapTy HHOTo Buaa® . B 5ToM ciyuae
Bank nadopmupyer epxkarens 06 n3MEHEHUH BHA KapThl CIIOCOOAMHU U B CPOKH, ycTaHOBJIEHHBIE 11.1.4 O0mux
YCJOBUH.

3.9. bank BOpaBe IMEPEBBIIYCKaTh KapThl, paHee BbBIIYIICHHbIE 03 BO3MOXKHOCTH COBEPILICHHSA
BeckonTakTHeIX Onepanuii, Ha KapThl, NOAAEPKUBarOLIUE coBeplieHne beckoHTakTHBIX Onepanui.

3.10. bBank BmpaBe B JI000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATH Habop Omnepamnuii u yciyr,
KOTOpBIE MOTYT OBITH COBEpPIICHBI WM TMOJYYEHBI C HCIIONb30BAHUEM KapThl, yBEJOMHUB Jlepxarens o Takux
M3MEHEHUs X crocobaMu W B CpOKH, ycraHoBieHHbie 1.1.4 OOmmx ycnosuil. llpoBenenne Ormepanmii c
WCTIONIb30BaHUEM  KapThl, MPEIyCMOTPEHHBIX JlOroBOpoM, MOXKET OBITh OTpaHWYeHO B YCTPOHCTBax
CaMoO00CTYKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

3.11. Kapra ngeiicTByeT 10 TOCIEIHETO THS MECAIa, YKa3aHHOTO Ha JMIIEBOH CTOPOHE KapThl, BKIFOUUTEIHHO.
3ampeniaeTcss WCIONB30BaHWE KapThl (€€ PEKBU3UTOB) C HCTEKIIMM CPOKOM JeWcTBUsA. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MoNTyueHue JlepkaresieM KapThl, BHIMYLIEHHONW Ha HOBBIA CPOK JIEUCTBUS.

3.12. PacyerHble (pacueTHO-KacCOBbIE) NOKYMEHTHI, odopmisemble mpu coBepiieHnr Onepanuid mo xapre,
MOTYT OBITH MOJANHMCAHBI COOCTBEHHOPYYHON MOANHUCHIO Jlepxarens KapThl MO0 aHAIOroM COOCTBEHHOPYYHOM
noanucu [epxkarens (ITMH, ogHopa3oBsiM maposieM), THOO COCTABICHBI ¢ UCIOJIb30BAaHUEM PEKBU3UTOB KapThl
(Homepa kapThl). PacdueTHO—KaccoBble JOKYMEHTBHI, IMOJANUCAHHBIC WM COCTaBJICHHBIE YKa3aHHBIMHU BBIIIE
crioco0amu, SIBISIOTCS Ha/JIeKallUM MOITBEPKICHUEM TOr0, YTO paclopsbkeHue Ha mpoeaeHue Omnepanuu 1o
CueTty KapThl COCTaBIIEHO U MOAMNKCaHo [lepxkaTenem.

[Nopsimox odopmileHHS pacdeTHBIX (pacdyeTHO—KACCOBBIX) JOKYMEHTOB TMpU coBepuieHnd Onepanuid c
ucnons3oBanneM NFC-kaptsbl, onpenenes B paznene 14 O0mux ycioBui.

3.13. Jlepxarenb 00s13yeTcsi COXpaHATh BCe JOKYMEHTHI 1o OmneparysM ¢ KapTod B TeUSHHE O6-TH MECSIEB C
natbl coBepiueHuss Onepanyy U NpeoCcTaBIATh X B baHk 1o nepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM CpokH
JUTS TIOATBEPKACHHS TPAaBOMEpPHOCTH coBepmieHus Omnepanuu mo kapre (KapraMm) Wid Ui yperyJInpOBaHUS
CIIOPHBIX CUTYyaluil.

3.14.  [epxatens 00s3yeTcs:

8 TIpu sToM pasmep KOMECCHH 3a TOZOBOE OBCIyKHBaHHe KapTsl MHOro BHIa He GyIeT MPEBHIMIATH pa3sMepa KOMHCCHH 33 TOZOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/IIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.
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- He coobmiars [TMH, KoutponbHyto uadopmarmto, koz kinenTa, Jlorun (M aeHTH(DUKATOP MOIB30BATENS ),
[MocTosuHBI/OAHOPA30BbI Hapoid, Hapojib MOOWIBHOIO YCTPOWCTBA, B IAMSTH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, He niepenaBaTh KapTy (ee peKBU3UTHI), MOOMIBHOE YCTPOWCTBO, B MAMSATH KOTOPOTO
coxpaneHsl PekBm3utel NFC-kapTel, ans coBepmienuss Onepauuid TpeTbUMH JHLAMH, OpPEATNPHHAMATH
HE0OXOMMBIE MepHhI JITsl TPEAOTBPAIICHHS YTPAThI, TOBPEXKICHUS, XUIIIEHU KapThl, MOOMIFHOTO YCTPOWCTBA, B
MTaMATH KOTOporo coxpaneHbl PexBu3utsl NFC-kapThI;

- HECTH OTBETCTBEHHOCTh 10 OmepanusiM, COBEpIICHHBIM ¢ wucnonb3oBanuem [IMH, Jloruna
(Uneatudukaropa moas3oBatens) u IloctosHHOro/OmHOpPAa30BOTO Mapoiiel, KOMOB, CHOPMHPOBAHHBIX Ha
OCHOBaHUH OMOMETPUYECKHX JaHHBIX JlepikaTelnss KapThl U/WIM NIPU BBEICHUH Mapolisi MOOHIBHOTO YCTPOUCTBA,
B MaMsTH KOTOpOro coxpaneHbl PekBusutsl NFC-kapThr;

- HE COBCPILIATH Onepaum/l C HUCIOJIb30BAHUECM PCEKBU3UTOB KapThI IOCJIC €€ CAa4Yu B bank nnm mocie
HUCTCUCHUA CpOKa €€ HCﬁCTBHH, a TaK)K€ KapThl, 3asBJICHHOM KaK yTpauCHHasd,

- He To3aHee pabouero AHs, CIEAYIOIIEro 3a THEM BO30Y)KICHHS MPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 1. Nel27-D3 «O HecoCTOATeNBHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

3.15.  Ecmm mrpopmanus o [IMH u pekBu3uTax KapThl CTalla JOCTYITHON TPETHUM JIAIAM, a TaKKE B CITydae
BO3HHMKHOBCHHUA PpPHUCKAa HCECAHKIUOHHMPOBAHHOI'O HCIIOJIB30BaHHUA KapThbl, PCEKBU3UTOB KapThl, HHH'KO}I&
JHepxarens JODKEH HEMEMIEHHO cooOmuTh 00 3ToM B bank mo tenedonam, ykazanHeiM B [lamsaTke Jlepikarers.
Jia nansHEHIIero uConb30BaHUs KapThl HEOOXOIUMO MEPEBBITYCTUTH KapTy B COOTBETCTBHH C 11.3.24.

3.16. B cmyuae yrpatbl KapThl [lepxaTens HODKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,
HEOOXOUMBIX /IS BIIOKMPOBKU KapThI:

- Coo0mmuth 00 yrpaTte kKapThl B bank mo Temedonam, ykazanHeM B [lamsatke Jlepkartens, u cienoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBGIlOMJ'IeHI/Ie I[Cp)KaTCJ]ﬂ CUHUTACTCA IIOJIYYCHHBIM B MOMCHT 3aBCPUICHUA
TeneoHHOro pasrosopa ¢ onepatropoM Konrakrhoro Llentpa banka, B xoae kotoporo Jlepxareib MpeaocTaBul
BCIO HEOOXOIMMYIO HH(OPMALIUIO JUTS BBITOJHEHUS! BIOKUPOBKH KapThI.

- O6patuthcest muano B [lonpasnenenmne banka.

- Ecnu xapra moakimoueHa k Yciayre «MoOOWIbHBIA OaHK» — BBIOJHUTH JEHCTBHUS, HEOOXOIUMBIC IS
BnokupoBkH KapThl B COOTBETCTBUH ¢ PYKOBOJICTBOM IO MCTIONB30BaHHI0 «MOOUIEHOTO OaHKay.

- Ilpu Hamuumu noctyna B cucteMy «COepGank OHIalH» BBINOJHUTH JEHCTBUS, HEOOXOIUMBIE JUIS
BnokupoBkr KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 McTionb3oBanuto «CoepOoank OHIaiHy.

3.17. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Ormepalyu ¢ KapTod (PeKBHU3UTAaMH KapThl), COBEPIICHHBIC O
MOMEeHTa Tiony4deHnst bankoM yBeomiieHUs 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. bank HeceT OTBETCTBEHHOCTh MO OmnepanusiM ¢ KapTod (PEeKBU3UTAMHU KapThl), COBEPLICHHBIM IOCIE
nony4eHus ot [epikareins yBegomiieHus 00 yTpaTe KapTbl B cCOOTBETCTBUU € 11.3.11 OOmmx ycioBuid.

3.19. B caywae cosepumieHus Onepanuy C HCIOJb30BAaHUEM KapThl (PEKBU3UTOB KapThl) 0e3 corjacus
Hepxarens, Jlepxarens TOIDKEH IPOU3BECTH CIIETYIONINE TSHCTBHS:

3.19.1. Coobmmte 0 HecaHKIHOHMpoBaHHON Omnepanun B bank mo Tenmedonam, ykazaHHbeIM B [lamsTke
Heprxatenst B Haubosiee paHHUH U3 CIIEAYIOIINUX CPOKOB:

- HE TMO3JHEE JHSA, CJIeIyrollero 3a AHeM mnoiydeHus oT banka SMS-cooOmieHunss o coBepuieHUH
Omneparuu;

- HE 1103/1Hee 8-T0 KaleHAapHOro JHs ¢ faThl OT4era, COAepKAIIEero HeCAaHKIIMOHUPOBaHHY!O JlepxkareneM
Oneparnuto.

3.19.2. Ilocne yBenomiieHusi banka o coBepuieHMHM HecaHKUMOHHpoBaHHOW Omnepauuu 1o TenedoHy, MOAATh
MUCbMEHHOE 3asIBIICHHE O TIPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmx ycnoBui.

3.20. baHk mMMmeeT MmpaBO OCYIIECTBUTH BIIOKMPOBKY KapThl mocie moiydeHus ot Jlepxkarens umHbOpManmu o
coBepiieHnn Onepanuy € HMCHOJNB30BAHUEM KapThl (PEKBH3HTOB KapThl) Oe3 coriacust Jlepkarens B
cootBercTBHU C 11.3.19 OOmMX yCIOBH.
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3.21. BaHk HeceT OTBETCTBEHHOCTh 1Mo Omepaiuu ¢ KapToi (PEKBU3UTaMU KapThl), B TOM YHCJIE COBEPIICHHON
0 MOMEHTa HampaBieHus J[lepkareneM yBemoMileHHs B cooTBeTcTBHHM ¢ 1.3.16 OOmux ycrnoBuid, eciu
Hepxarens yBeqomun bank o ToMm, uro Omepariust mpoBeeHa 6e3 ero corjacus B COOTBeTcTBUU ¢ 11.3.19 O0mmx
YCIIOBH, 32 UCKJIFOUCHUEM cliydaeB, koraa Jlepskarens Hapymmia OOmme ycnosust u/uiau tpeboBanus [lamsaTku
Jleprkatensi, 4To MOBIIEKIO coBepiienue Oneparmu 6e3 cornacus Jlep:kares.

3.22. BaHK WMeeT mpaBo MPUOCTAHOBUTH MpoBencHe Onepaluil ¢ UCIONIb30BaHHEM KapThl WIH €€ PEKBU3UTOB
JUTSI IPOBEPKU UX MPABOMEPHOCTH.

3.23. Tlpu oOHapyXeHUM KapTbhl, paHee 3asBICHHOW Kak yTpadeHHas, Jleparenb He3aMeUIUTENLHO JOJKCH
nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.24. Kapra MoxeT OBITh IMEpEeBBINYLICHA 0 HUCTCYCHHS €€ CpoKa JCHCTBHUS (ZOCPOYHBIA MEpPEBBITYCK) Ha
OCHOBaHUM 3asBJICHUS, 0(OPMIICHHOTO:

- - llepxarenem OCHOBHO# KapThl B oapaszaenenny banka, yepes Konraktaeni Llentp banka n Cucremy
«C6epbank Onmaitn» ™.

- - HpeI{CTaBI/ITeHCM B HOI[paSI[eJ'ICHI/II/I banka mo MECTY BCCHUSA Cuera KapThbl.

Komuccust 3a mocpounblil nepeBBITyCK KapThl CIUChIBaeTCsA co Cuera KapThl B COOTBETCTBUU C IEHCTBYIOIUMHU
Ha naty criucanus Tapudamu. baHk BrpaBe MepeBbITyCTUTH KapTy HA HOBBIHA CPOK JCHCTBHSL.

3.25. [lepxaTenb OCHOBHOHM KapThl NTOIDKEH BEpPHYTh KapTy B baHK (OCHOBHYIO W [OTIONHHUTENBHBIE (TIpH
HAJINYHN)):

- TIpU Mofaue 3asBJICHUS Ha MEePEeBBITYCK KapThl (OCHOBHOM WJIM JOMOJHUTENBHOM) O UCTEUYEHUS €€ CpoKa
JecTBU (32 UCKIIFOUEHUEM CITy4asl yTpaThl KapThl);

- mo TpeboBaHmio baHka He mMo3qHEe MATH paboduX JHEH C JaThl MOJMYYeHHS yBeIOMIICHHWS OT baHka o
BO3BpATE KApPTHI.

3.26. basK BmIpaBe OCYIIECTBUTH OYEPETHON MEPEBBITYCK KapThl B ciry4ae, eciu [epxatens OCHOBHOW KapThl/
[IpencraButens He yBepommt bank 3a 60 (mecThaecsAT) KaICHAAPHBIX JHEH O UCTEUEHUS CPOKa EHCTBHS KapThl
00 OTKa3e OT ee HCHOJb30BaHMs B cooTBeTcTBUU ¢ 1.3.28 OOmmx ycnoswid. Ilpu ortkaze [lepxkarens ot
MOJTYYEHUS MEPEBBITYIICHHOW KapThl, KOMUCCUH U TUIATHI, IpeaycMoTpeHnble Tapudamu u yrnnaueHable baHky,
HE BO3BpAILAIOTCS.

3.27. baHK WMeeT NMpaBO HE MEPEBBINYCKaTh KapTy MO MCTEYCHWU CPOKa ee JEWCTBHS INPH OJHOBPEMEHHOM
BBIIIOJIHEHHUH CJIEYIOIUX YCIOBHMN:

- orcyrcTBue Onepauuii ¢ UCHOJIB30BAHMEM KapThl B TeueHHE 3 (Tpex) MecsLeB MOIAPAL 3a mocienHue 6
(mecTr) MecsIEB, NPEALIECTBYIONINE IEPEBBITYCKY KapThl;

- Pacxonmuplii nMUMUT MO Kapre B pa3Mepe COOCTBEHHBIX cpelAcTB KimeHTa Ha gaTy mnepeBbITycKa
coctaisieT MeHee 1000 (omHOM ThICSYN) PyOIEi.

3.28. Ilpu oTkaze OT AajbHEHIIEro MCIOJIb30BaHUS KapThl KiMEeHT 00s3aH MoAaTh MHCBMEHHOE 3asIBIICHUE B
[onpaznenenne banka mo Mecty BeneHust Cuera, BEpHYTh KapTy M JIOTIOJHUTENbHbIE KapThl (MIPU HaJIMYUH)
noracuth cyMMmbl OOIIeH 3a0JDKEHHOCTH 10 KapTe Ha JIaTy TOTramieHusi, TeXHUYeCKOW 3aJ0JKEHHOCTH H
KOMHCCHUI U TJIaT, IpeayCMOTPEeHHBIX Tapudamu (IpH HAIMYNHU TaKUX 33J0JDKEHHOCTEH ).

3.29. [lns ocyIiecTBIEHUS KOHTPOJS 332 PacXoJOBaHUEM CPEJICTB IO KapTe (B T.4. OTOJHUTENBHBIM KapTam)
[epxaTenb OCHOBHOM KapThl MOXKET moaaTh B baHk B coorBeTcTBUM C IlamsTkoi Jlepxarens 3asBlIEHUE Ha
YCTAHOBJICHHE CIEAYIOIIUX JIUMUTOB U OTPaHUYCHUIN:

- JUMUT Ha TIOJTyYeHHEe HATMYHBIX JICHEKHBIX CPEJICTB 0 KapTe (KapTaM) B TEUCHHE MECsa;
- JTUMUT Ha coBepiieHne Ornepalyii B TOproBoi/CepBUCHON CETH IO KapTe (KapTaM) B TeUEHHE MeCsIIa;
- 001t TMMAUT Ha coBepuieHne Onepanuii o kapre (KapTaM) B TEUCHHE MECHIIA;

- OFpaHI/I‘IeHI/Iﬁ I10 CTpaHaM, B KOTOPBIX pa3pCIICHbI OHCpa]_[I/II/I I10 KapTe.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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3.30. bank wWMeer TpaBO YCTaHABIMBATh JMMHUTHI Ha mpoBeaeHue Onepamnuil Mo Kapre ¢ yBEAOMIICHHEM
Jlepxatenst OCHOBHOM KapThl B OTYeTE H/HIIK IyTEM pa3MelieHus napopmaiyu Ha OdunmraasHoM caiite baHka.

3.31. bank umMmeeT mpaBo npu HapymeHun Kimuentom [loroBopa WM Mpu BO3HUKHOBCHHU CHTYallMU, KOTOpas
MOJXKET IMOBJIeUb 3a c000i ymepO mis banka wim Knuenra, nu0o HapylieHue NEeHCTBYIONIETO 3aKOHOAATEbCTBA
Poccuiickoit ®enepanuu:

- OCYHICCTBUTH BHOKHpOBKy KapThl, a TAKKEC IIPUHUMATB MCPBI JI1 €€ U3bATHUA,

- MPUOCTAHOBUTh WIJIM TIPEKPATHTh MpoBeAcHUE pacxonubix Omepanuii mo kapre (C COXpaHCHUEM
BO3MOKHOCTH TIpoBeAcHu Onepanuii monoaHeHus CueTa KapThl).

3.32. B ciydasx, yCTaHOBJICHHBIX 3aKOHOJAATeNbCTBOM Poccuiickoit ®eneparnun, Bank BhpaBe moTpeboBaTh
JIOCPOYHOM OIUIaThl OCTaBIIeicss cymMmbl OCHOBHOTO JOJra BMECTE C MPUYUTAIOIMIMMUCS MPOLICHTAMHU 3a
MOJIb30BaHUE KPEAUTOM, CyMMBl TEXHMYECKOW 3aJI0JKEHHOCTH, KOMHCCHUH, TPEAyCMOTpPeHHBIX Tapudamu, u
BO3BpaTa OCHOBHOHM W BCEX JIOTIOJTHHUTENBHBIX KapT, BHIMyIICHHBIX K CueTy, HampaBuB KimeHTy muchMeHHOE
YBEJOMIIEHHE TTOCPEICTBOM IMMOYTOBOU CBSI3U 1O aapecy, ykazanHomy Kirentom B 3asBieHuH.

3.33. Ilpu mpoBenennu ABTOpW3anKu B MOMEHT coBepiienus: Onepauun bank ymenbmaer PacxomHsiit tumut
1o kapte Ha cymmy Onepanuu (B T.4. Ha CyMMY B3UMaeMOM IUIaThl 3a coBepiueHre Onepanyuy B COOTBETCTBUHU C
Tapudamu, nefictByromumu Ha gaty coBepmenus Omneparym). [Ipu coBepmenun Onepanuy B BATIOTE, OTIUIHON
oT BamoThl Cyera KapThl, yMeHbIIeHHe PacxogHOro jJuMMHTa MO KapTe MpOoU3BOAUTCS Ha cymmy Omnepanu,
MepecynTanHoi B BamoTy Cuera KapThl B COOTBETCTBHH ¢ Tapudamu mo Kypcy Banka® w/umn KypCy IIaTeXHOU
CHCTEMBI, IEHCTBYyMOLIEeMy Ha MOMEHT ABTopu3auud. [Ipy He NOCTYyIJICHMH IUIATEXHBIX IOKYMEHTOB IO
Oneparnuu B Teuenue 20 (aBaauatv) qHed ¢ natel ABTopu3anuu baHkK BoccTaHaBIMBaeT PacXONHBIN JTUMHT Ha
cymmy Ormepanuu (B T.4. HA CyMMY B3UMaeMoil IaThl 3a coBepiienue Oneparun).

3.34. bank mMmeeT mpaBO TPW HEWCIIOTHEHWW WM HEHAJICKAIEM HUCTONHEHWH KImeHToM 0053aTeibCcTB 110
oriate OOIeH 3a70/PKEHHOCTH M HAJTMYUH POCPOUYCHHOM 3a/I0JDKEHHOCTH 110 KapTe 0e3 yBepomiienus Kiuenra:

- nopy4yaTh TPEThUM JIMIIaM Ha OCHOBAaHMM areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHkoM ¢
TPETbUMH JIMLAMHM, OCYLIECTBIATH JCHCTBUS, HampaBieHHble Ha morameHue KiMeHTOM NpocpoueHHOM
3aJJ0JKEHHOCTH TI0 KapTe;

- NPEJOCTABIATh TPETbUM JIMIIAM B COOTBETCTBHM C YCIOBHSIMH areHTCKHX WIIM HWHBIX JIOTOBOPOB
WHPOPMALIIO U JOKYMEHTHI, IOATBEpKAatonre npasa banka mo JloroBopy, B TOM 4ucie O HpPEeAOCTABICHUH
Kmuenty Jlumura oBeprapadra mo kapre, pasmepe 3amoipkeHHocTH KimeHTa mo kapre, ycnosusx Jlorosopa, a
Takxe nHpopmMaiuio o Jlepkarese, B TOM YUCIIE COAEPIKAILYIO €ro MePCOHAIbHbIC JaHHbIE.

3.35. bank mumeer mpaBo TpeGoBath y JlepkaTenss MpeAbSBICHUS JOKYMEHTa, YIOCTOBEPSIOIIErO JIUIHOCTD, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKUMM NpPaBWJIaMH, a TaKKe€ IPU BO3HUKHOBEHHH COMHEHHH B
[IPaBOMEPHOCTHU UCIOJIb30BaHUS KapThI.

4. CYET

4.1. Jns orpaxenust Onepanuii, COBepIIaeMbIX C MCIOJIb30BAHMEM KapThbl, peKBU3UTOB KapThl, NFC-kapThl B
cootBercTBuu ¢ JloroBopom, bank oTkpeiBaeT kiaueHTy CueT KapThl B BaJIOTE, BBIOPAaHHOM KIIMEHTOM.

4.2. BaHK OCYIIECTBISET 3a4MCICHHE JCHEKHBIX CpPEJACTB, mocrynarommx Ha Cduer, He NO3aHEe IHS,
CJIEZYIOLIETO 3a JHEM MOCTYIIEHUS! B BaHK COOTBETCTBYIOILIETO TIATEXXHOTO JOKYMEHTA.

4.3. llpu ocyliecTBICHHH MEPEBOA JTCHEKHBIX CPEJICTB MOWCK TMONydaTels ACHEKHBIX CPEICTB MOXKET OBITh
OCYIIIECTBJICH MO HOMepy MoOwnbHOro tenedona. [lpu Hammuumm y Kimenrta Heckoibkux CyeToB KapT
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYIIECTBISIETCA Ha!

- Cuer kapTsl Knnenta, ycranosnennsiii Kimnentom™ B kauecTBe NpHOpHUTETHOrO, THG0
- Cuer kaptel Knmuenra no ycmotpenuto banka.

4.4. B cnydae nocryienus Beimuratel Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsier Hanmudue y
Knuenta Ha MomeHT mnoctyrmuieHuss Bermmatel Cueta kKapTel Mup, OTKpBITOTO B BallOTE IOCTYNHUBIIEH
Boiiatei™. ITpu ero Hanmumu BaHK 3auMciseT MOCTYNMBIINE JIEHEXHBIE cpeacTa Ha Cuer kapThl Mup. Ipu

8 Ungopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
® [py HATMYMK TEXHUYECKOI BO3MOKHOCTH
% 311ech 1 maree MOKCK CUETOB OCYMIECTRIAETCS B IPEAEIaX TePPUTOPHATBHOTO Garka, rie Beaercs Cuer KapTel mocTymmenus Boimmatsr.

85



Hanmmuuy y KireHTa Ha MOMEHT 3auncieHnst Heckonbkux CueTtoB kapT Mup, bank 3auncnser cpeacrsa Ha Caer
KapTel Mup, OTKpBITHIH ¢ Ooyiee mo3mHer matod. [lpm orcyrcrBum y Kimenta Cuera xaptel Mup, bank
npoBepsier Hannuue y Kimmenta Ha MoMeHT moctyruieHus Bermurater Cuera 0e3 KapThl, OTKPHITOTO B BAJIIOTE
nocrynuiied Beimnatel. [Ipu ero Hanwuuu 3auucisier mocTynuBilyr Beimiary wa Cuer 0Oe3 kaptel Ilpu
Hanmmuun y KiimenTta Ha MOMEHT 3aunciieHns Heckonbkux CuetoB 6e3 kapThl, bank 3auncisietr cpeacrsa Ha Cuaer
0e3 KapThI, OTKPBITHIH ¢ OoJIee O3 HEH 1aToi.

[Ipu otrcyrcTBrm y Knnenra Ha MoMeHT moctyiuieHus: Beimnater Cuera kaptel Mup u Cuera 6e3 kapTsl, baHk He
Mo31Hee pabdovero IHs, CIEAYIOIIEro 3a JHEM MOoCTyIuleHus Brimnartel, oTkpeiBaeT Kinuenty Texkymuii cder B
Bamote Poccuiickoit @epepanun niam coeperaTebHbld cUeT B MHOCTPAHHOW BaNIOTE, B 3aBHCUMOCTH OT BaJIOTHI,
B KOTOpOM noctynuia Brimnara, v 3auncnger NocTynuBLIyo BelmuiaTy Ha 3TOT cyer.

OO0 oTkpbITUN OaHKOBCKOTO cueTa bank mHpopmupyer Kimenta B SMS-coo0rieHny, HanpaBieHHOM Ha HOMED
MoOmIBHOTO Tenedona Kimenra.

[Ipu Hanmuuuu BO3paKEHUI HA OTKPHITHE 0AHKOBCKOTO cueta KimeHT 00s3aH HE3aMeUIUTEIIEHO YBEJOMHUTL 00
stoM bank. OtcyrcTBHe BO3pakeHUi KiMeHTa OTHOCHUTENHFHO OTKPBITHS €My CUeTa, IPHU3HAETCS BBIpaKEHHEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3a4MCIICHUE Ha HErO MOCTYNUBIICH BrImiartel.

4.5. bank B3umaet ¢ Kimenra rmarty 3a o0CITy>KHBaHHE KapThl B COOTBETCTBHH ¢ Tapudamu mocie mpoBeIeHUS
niepBoit Onepanuu mo CyeTy B 0UepeTHOM TEKYIIIEM IOy .

4.6. bank mmeer mpaBo cmuceiBaTh co Cuera KapThl HA OCHOBaHMH 3apaHee AaHHOTO akuenrta KimeHTa
CIIeTyIOIINE CYMMBI:

- cymmbl Onepanuii, paHee 3a4ncieHHble baHKOM MO 3asiBICHUSM O CHOPHBIX Onepanusx, Npu3HAHHBIM
Bankom B xoie paccienoBaHusi HEOOOCHOBAaHHBIMH (C YYETOM IPOICHTOB 3a IMOJBb30BaHUE KpPEAUTHBIMH
CpeAcTBaMH ¢ AaThl oTpakeHust Onepanuu no Cuery KapThl);

- KOMHCCHH 32 00CITy’KUBaHUE KapThl, IpeaycMOoTpeHHble Tapudamu;
- CYMMBI, OIIMO0YHO 3auncieHHble bankom Ha Cuer;

- CyMMI)I, 3a4YUCIICHHBIC Ha CYECT K.T[I/IGHTa B pe3yanaTe COBCpIHeHI/Iﬂ UM WHWIN TpeTI)I/IMI/I JIMamMu
HEMPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM NIEHEXHBIX CPEACTB HA OCHOBAHHMM 3asIBICHHI
KnuenTos, nocTpagaBmx OT yKa3aHHbBIX AEHCTBUH.

4.7. BaHk mMeeT mpaBo cnHchiBaTh co CueTa KapThl ¥ BO3BPATUTh OPTraHy, OCYIIECTBIIAIONIEMY ITEHCHOHHOE/
conpanbHOe 0OOecrevYeHrne, CyMMBI TTEHCHH, MHBIX COLMANBHBIX BBIILIAT M MOCOOWH, W3IUIIHE TEPEUYNCICHHBIX
MoCIie HACTYTUICHUS] 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITIATHL

4.8. Tlpu mocrymiennd Ha CUeT KapThl JEHEXKHBIX CPEJICTB PacXoqHBIN JTHMMUT IO KapTe yBEIMYMBAETCS Ha
CyMMy cOOCTBEHHBIX cpeacTB KimeHTa mpu OTCYTCTBHM 3aJ0JKEHHOCTH 10 CueTy KapThl, MperyCMOTPEHHON
HoroBopom u Tapudammu.

4.9. Jlepxatenb KapThl 00513aH coBepiaTh Oneparyu 1o KapTe B mpeaenax PacxoIHoro suMura.

4.10. bank uMmeer mpaBo He 3a4uciATh Ha CUeT KapThl, OCTYNHBIIUE JCHEKHBIE CPEJICTBA M BO3BPATHTH HX
OTIIPaBUTENIO IUIATEXKA B CITy4asdx, KOTAa 3aduciieHne Ha CueT HEBO3MO)KHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WA TIPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOrO JOKYMEHTa, MO0 HecooTBeTcTBHs Onepalnuu JAeHCTBYIOIEMY
3aKoHo/aTeNnbcTBY Poccuiickoii @enepanny min 6aHKOBCKUM MTPaBHUIIaM.

5. YCJIIOBHUSA KPEJUTOBAHUSA

5.1. bank npexnocrasisier KnueHTy kpenuTHbIe cpencTBa JUis coBepiieHus: Onepanuil mo kapre B Ipeneniax
JlumuTa oBepapadTa MPU OTCYTCTBUU HIIUM HEJOCTATOYHOCTU COOCTBEHHBIX cpeicTB Kiumenra Ha Cuere B
COOTBETCTBHHU C VIHIWBUAYaNbHBIMH YCIOBHUSIMH.

5.2. I[aTOﬁ BbIJa4U KpEAUTA ABJIACTCA AaTa OTPAKCHUA Onepaum/l 1o C‘lCTy KapThI.

5.3. Ilpouentsl HauucisioTcs Ha cymmy OcHOBHOro moiira ¢ jaThl orpakenus Omnepanuu mo Cuery (He
BKJIFOYAsl ATy JaTy) JO AAThl MOTAIICHHUS 3a0JDKEHHOCTH (BKIIOYMTENHHO). IIpy HMCUYMCICHWH TPOIIEHTOB 3a
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MOJIb30BaHUE KPEAUTHBIMH CPEICTBAMH B PacyeT MPHHUMACTCS (DAaKTHYCCKOE KOJUYECTBO KaJICHAAPHBIX THEH B
IJIATS)KHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ciyuae HecBoeBpemeHHOro noramieHus: O0s13aTeIbHOTO IIaTeXa Ha CyMMY HEOIJIaueHHOTO B CpoK OCHOBHOTO
JI0JITa HAYUCISIOTCS MPOLEHTHI, peycMoTpeHHble Tapudamu 3a HecBOeBpeMEHHOE Norainlienue osepapadra mo
Cuety KapThI.

5.4. Exemecsauno o Hactymienns /[latel tumarexxa Kiment o6s3aH momomanTh CUeT KapThl HA CyMMY
O06s13aTeNnPHOTO TUIATEKA IS TIOTAIIeHUs 3a10JDKeHHOCTH. JlaTy u cmoco0 momnonHenus Cuera kapTel KimeHT
OTIPENICTISICT CaMOCTOATENbHO. [lorameHue 3a0/KEHHOCTH TI0 KapTe MPOU3BOAMTCS IMyTeM nonoiHenus Cuera
KapThI CIIOCO0AMH, MEPSUNCIICHHBIMUA B THINBUyaIbHBIX YCIOBUSAX, C YUYETOM CICAYIONIMX CPOKOB 3aUUCIICHUS
JICHEKHBIX cpeAcTB Ha Cyer:

- npu npoBeneHur Omepanuu nonojHeHuss Cuera ¢ UCHOIB30BAaHUEM KapThl — HE MO3JIHEE CICAYIOIIETO
pabodero qHS ¢ AaThl npoBeaeHus Oneparvu,

- mpu Oe3HATMYHOM TepeunciieHnd Ha Cder (0e3 HMCIoNb30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIEro
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECIOHACHTCK I cueT baHka.

5.5. JlaToii morameHus 3aJ0JPKCHHOCTH MO KPEOUTy SIBISETCS Jara 3aduciieHus cpeacTB Ha CueT KapThl
JleHexxHble cpeAcTBa, mnocTynaronyie Ha CuUeT KapTel B CYET IMOrameHus 3afoipkeHHocTH Kimenta,
HaIPaBIIOTCS BHE 3aBUCUMOCTH OT Ha3HAYEHUS IUIATeXka, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIEIyIOIIEH
OUYEPEIHOCTH:

- Ha YIUIaTy MPOCPOYEHHBIX MPOLIEHTOB;
- Ha yIJIaTy NPOCPOYEHHOU cyMMbl OCHOBHOTO J0Ta;

- Ha YIUIaTy CPOYHBIX ITPOLCHTOB 3a IMOJb30BAHUC KPCAUTOM;
- Ha ymiaTy cyMMbl OCHOBHOTO JI0JITA.

[Ipu 5TOM BO3MeIIeHNE CyIeOHBIX W WHBIX Pacxo/0B baHka 1Mo MpUHYIUTENTFHOMY B3BICKAHUIO 33JOJDKEHHOCTH
no JloroBopy mNpoOU3BOAUTCS B OYEPEAHOCTH, MPEAYCMOTPEHHOW ['paxxgaHckuM KoaekcoM Poccuiickoi
®denepanuu.

5.6. KimeHnT 00s13aH JOCPOYHO NOracUTh 10 TpeboBaHuio baHka ocTaBiryrocs cyMmmy OCHOBHOTO J10JIra BMECTE
C MPUYUTAIONIUMHUCA MMPOLCHTAMHU 3a IOJB30BAHUC KPCAUTOM, YKa3aHHYIO B COOTBETCTBYIOUIEM NHNCHBMCHHOM
YBEJIOMJICHHH, HAIPaBICHHOM TIOCPEICTBOM ITOYTOBOM CBSI3U 1O ajpecy, ykazanHoMy KimeHToM B 3asiBieHHH, B
cllyyae HEHCIIOJHEHUs MITM HeHa iexaniero ucrnoiHenus: Knuearom Jlorosopa.

5.7. KiueHT oTBeUaeT 1Mo CBOMM 00sI3aTeNIbCTBAM Iepesl baHkoM BCEM CBOMM HUMYIIECTBOM (32 MCKIIOYCHHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITH 0OpalieHo B3bICKaHUe) B mpenenax OOormei
3aJI0JKEHHOCTH U PACXO0B, CBSI3aHHBIX C €€ IPUHYIUTEILHBIM B3bICKAHUEM.

5.8. Ilpu BO3HMKHOBEeHUH y JlepKaTemsi KapThl HATOT000JaraeMoro A0X0/1a B BHJIE SKOHOMUHW Ha Pacxojax 1o
Bo3Bpaty OOmell 3al0DKEHHOCTH B CBSA3M C HEHAIJISXKAIIMM HCIOJIHEHHEM o00s3arenscTB 1mo Jlorosopy oH
MOJUICKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (PM3MYECKMX JIMI B IOPSAKE, YCTAHOBJICHHOM JEHCTBYIOLINM
HaJIOTOBBIM 3aKOoHOJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
OI0JDKET CyMMy Hajora Ha JOXOZbl (PM3MYECKUX JIUI, UCUUCICHHYIO C J0X0/a, noiny4deHHoro Kmuentom. [lpu
HEBO3MOXXHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yIep)KaTh UCUHCICHHYI0 CyMMY Haiora bank o0s3aH B cpok,
YCTaHOBJICHHBIN ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, IMCEMEHHO cO0OUTNTh KIMeHTy U HaJoroBoMy
OpraHy II0 MECTY CBOErO y4eTa O HEBO3MOXKHOCTH yJEPKaTh HAJIOT, O CYMMax J0X0Ja, ¢ KOTOPOro He yAep:KaH
HAJIOT, U CyMMe€ Heyaep:kaHHoOro Hanora. KimeHT 00s3aH B CPOK, YCTaHOBJIEHHBIH JEHCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATENbCTBOM, VYIUIATUTH HAJIOl HAa OCHOBAHWM HAIIPABICHHOIO HAJIOTOBBIM OPraHOM HaJIOrOBOIO
yBEJIOMIICHHS 00 yIuiaTe Hajora.

6. UH®OPMHUPOBAHUE OB ONIEPAIIUAX, COBEPIIEHHBIX 1O CUETY

6.1. Hndopmuposanune Kimenra o6 Omepauusix, COBEpPIICHHBIX C HCIIOJB30BAHUEM KapTbl, MPOU3BOIUTCS
myteM npenoctasnenus bankom Kmmenty Otuera B [lompasaenenun no mecty Beaenusa Cuera. JlomomTHUTENTEHO
nH(pOpMHUpOBaHUE O coBepmIeHHBIX Omneparnusax ocymecTBiserca baHkoMm B mopsake, ykazaHHoM Kimentom B
3asBIeHUN:
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- myTeM HampasiieHuss OTdeTa Ha yKa3aHHBIA KITMeHTOM 3JIeKTpOHHBIN aapec;
- myTeM noaydeHust Otdera B cucreme «Coepbank OHIainy.

6.2. bank ocymecTBiseT oTnpaBKy SMS-cooOmeHus mo kaxnoi coBepiieHHOH Omnepaunu s KinueHrtos,
TOAK/TIOUEHHBIX K [OHOMY MakeTy Ycayri « MoOuibHbIi 6aHi» ™.

6.3. Kimentr o0s3yercss mpennpuHHMAThL BCE OT HErO 3aBUCSIIEe B IENAX MNOJIYYCHHUs WHPOpPMALUH 00
Onepanusix, HanpaBisgeMoit bankoM B cooTBeTcTBHH ¢ T.1.6.1 11 6.2 OOMHMX YCIIOBHIA, M COTTIAIIACTCS C TEM, YTO
yKa3zaHHas MHpOpMaI¥sl B JIFOOOM ClIyyae CUMTACTCS IMOJyYeHHOW UM B HauOOJIee paHHUU MO BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0C00a HHPOPMHUPOBAHUS:

- ¢ matel momydeHus Knuenrom OTdera, HO He MO3AHEE 7-TO KaJIeHIAPHOTO IHSA ¢ naTel OTuerTa;

- ¢ natel nonydenust Kimmenrom SMS-cooOmienust banka, HO He mo3Hee 3-X YacOB ¢ MOMEHTA OTIIPABKU
SMS-coobmienunst bankom (1o ganHBIM HHOpMaMOHHON cucTeMbl baHka).

6.4. Kiument moxer oOpatuthes B bank mo mecty Beaenus Cuera st U3MEHEHUS CIIOCO0a MPEIOCTABICHHS

Otderta B TCYCHUE CpPOKA JCWCTBUS KapThl WJIM HM3MEHHUTH CIIOCOO JOCTaBKH uepe3 cucremy «COepOaHK
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Ownnaita ».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECAaHKUMOHUPOBAHHBIA JOCTYIl K HEMY IpHU
nepenade no cetu VHTepHeT Ha yka3zaHHbIl KiMEHTOM 3JEKTpOHHBIA aIpec, a TAKXKE 3a HECBOEBPEMEHHOE
nonydenne Knmentom Otueta. B ciayuae memomydenus Otuera, HampaBlIeHHOTO 1o cetu Murtepuer, KimeHt
nomkeH ooparutecs B bank. Eciim KimmenT yxnonsercst ot momydenus: Otuera, bank cumraet, uto KnmeHT ObLT
HaJJIeXKanmM oopazom nmpouHpopmupoBaH 06 Oneparmsix o Cuery.

6.6. O0s3anHOCTH banka o nHpopMupoBanuto KirieHra o copepiiieHHbIX Onepalusax CYUTaeTCsl HCIIOJIHEHHON
MpU HAIpaBJICHUU YBEIOMJICHHS O coBeplleHHbIX Omnepanusx B cooTBeTcTBUM ¢ 1.6.1 m/mnmm m.6.2 O0mmx
YCIIOBHI cOrflacOBaHHBIM ¢ KiTleHTOM crmoco0oM.

6.7. Kuumenr BnpaBe oOpatuthes B bank mist momyuenus Otdera 3a mr000i# meproj BpeMeHu, HO He Ooee 4eM
3a mocneanue 12 mecsues.

6.8. Kiment mmeer mpaBo mogath B baHK muchMeHHOE oOpareHue Mo cropHoi Omnepanyu (TIPEeTEH3WI0) B
teuerne 30 KameHAapHBIX AHeH ¢ matel OTuera mub0 B TeueHWe 60 KajeHTApHBIX JHEH C JaThl COBEPUICHHS
Onepanuu. Henmomyuenne bankom ot KnueHta mpeTeH3uM B yKa3aHHBIM cpok o3HadaeT coryacue Kimenta c
Omneparusmi.

6.9. bank He HeceT (DMHAHCOBYIO OTBETCTBEHHOCTH 1Mo Oriepalu ¢ KapToi, ocropeHHol KiveHToMm, B ciydae
ecmu Knuent He yBemomun bank o HecaHKIHOHHpOBaHHOW wM Ormepaluv B CPOKH, yCTaHOBIIEHHBIE 11.3.19
OOUX yCIOBHMA.

6.10. bank paccmarpuBaeT 3asiBIeHHE O cropHoi Omepauunu, a Taxke uHPopmupyer Kinuenra o pesynbprarax
paccMoTpeHust 3asBieHHs 1o TpeboBaHmio Kimenra B Tedenme 30 KaneHOapHBIX OHEW CO AHS MOJIY4EHUS
3asBIIEHUS, a TaKkke B TedeHrne 60 KaleHJapHBIX JHEH co THS MOJy4YeHHs 3asBICHUS MIPU UCIIOJIb30BaHUU KapThI
JUIs1 TPAHCTPAaHUYHOTO NIEPEBO/IA ICHEKHBIX CPEICTB.

6.11. Bo3memieHne AEHEXHBIX CPEACTB MO CIOpHBIM OneparusM OCYIIeCTBIseTcss baHKOM M0 pe3yibTaraM
paccMoTpenus npeteH3un Kinenra.

7. COBJIOJAEHME 3AKOHOJIATEJIbBCTBA

7.1. B coOoTBeTCTBMM C JEHCTBYIONIMM 3aKOHOAaTenbcTBOM Poccuiickoii ®enepanuu bank umMeer mpaBo
TpeboBaTh 0T KitneHTa npenoctaBieHus: JOKYMEHTOB (KOMKA TOKYMEHTOB) O TPOBEIEHHBIM C HCIIOIb30BAaHHEM
KapT(bl)/pekBU3nTOB KapT(bl) pacdeTHbIM OrmepaiusiM B WHOCTPAHHOW BalltoTe, WHBIM OneparusM C Ienblo
OCYILECTBJICHUSI KOHTPOJIIbHBIX (QyHKIMHA, a KineHT 00sa3yercs mpenocTaBisiTb HEOOXOAUMBIE JOKYMEHTHI 110
TpeboBaHuio baHka.

7.2. baHK MMeeT MpaBo MOJHOCTHIO WIIM YaCTUYHO MpHOCcTaHOBHTH Oneparuu mo Cyery, a TakKe OTKa3aTh B
coBepmieHnn Omepanuii, 3a uckimodeHneM Omnepanuil MO 3a4MCICHUIO JIEHEKHBIX CPEICTB, B CIyyasX,
YCTaHOBJIEHHBIX 3aKOHOJATeNnbCcTBOM Poccuiickoii ®epepanuu, B TOM YHCHIE, €cld y baHka BO3HHMKarOT

% B cootBercTBIM ¢ Tapudamu.
%! [pi HaNMHYHK TEXHIHYECKOIT BOSMOKHOCTH.
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rmogo3peHus, 4rto Ormeparus CcoBepIIacTcs B IENIX Jeraan3anud  (OTMBIBAHHS) JOXOAOB, IOJYYCHHBIX
MPECTYIHBIM MyTeM, WK (GUHAHCUPOBAHMS TEPPOPU3MA.

7.3. KnmeHT o0s13yeTcsi He UCTIONIb30BAaTh KapTy Ui coBepiieHus: Onepanuii, IpOTHBOPEYAINX ACHCTBYIOMIEMY
3aKkoHoaTenbCTBy Pocculickont denepanuu.

7.4. Kimenr o6s3yercs He mnpoBomuTh 1o Cuery Omnepanuu, CBS3aHHBIE C TNPEANPUHAIMATEIHCKON
JIeSITENBHOCTBIO.

7.5. CtpaxoBaHue JCHEKHBIX CPEICTB, Haxonsdmuxcs Ha CueTe, OCYIIECTBISICTCS B COOTBETCTBUU C
(henmepabHEIMU 3aKOHAMH.

7.6. Bank BupaBe:

7.6.1. IlomyuaTp B ciny4asx W MOPSIKE, IPEIyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHONATENBCTBOM, OT KimeHta
WHPOpPMaLIUIO, HEOOXOAUMYIO B LENSX BBIABICHUS JIHI, Ha KOTOPBIX PacHpOCTpaHsETCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOrOOOJOKEHWHM HHOCTPAaHHBIX CYETOB (Zamee - HHOCTPaHHBIN
HAJIOTOTJIATENbIINK), H UASHTU(HUIHUPYIOUIYIO €r0 B KAUeCTBE WHOCTPAHHOTO HAJIOTOMJIaTENbIINKA.

7.6.2. OcymecTBiaTh Tmepegadyy HHOCTPAHHOMY HAaJOroBOMY OpraHy W (WJIM) HMHOCTPAaHHBIM HajlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJep:KaHHUEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee - WMHOCTpaHHBIA HAJIOTOBBIA opraH), LleHTpamsHOMY OaHky Poccuiickoit ®@eneparum, heaeparbHOMY
OpraHy WCIOJNHUTEIBHON BJIACTH, YIMOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX MPECTYIHBIM IyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepanbHOMY OpraHy MCIOJIHUTENBHON BJIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Hag30p B 00JacTH HaJOroB
u cObopoB, MHGOpMANMK, TOATBEpKAatoniel, 4ro KiMeHT SBIsSETCS HHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate uHpoOpMaiuio baHk BHpaBe TOJBKO MPH COOJIOJICHUM TPEOOBAHMA 3aKOHOIATEILCTBA M MPHU
nonydeHud oT KimeHTa - HMHOCTpAaHHOIO HaJOrOIUIATEeNbIIMKA COIVIAaCHS Ha mepeaady HHQOpManuu B
WHOCTPAHHBIM HAIOTOBEIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoh HHPOpMaIuu
B llentpanbublii  Oank Poccuiickoit  ®enepauynn, ¢enepanbHblii OpraH  HCIHOJHUTENBHON  BJAcCTH,
YIOJIHOMOUYEHHBIH Ha OCYIIECTBICHHE (DYHKIMU MO MPOTHBOACHUCTBHIO JIETANU3ALUH (OTMBIBAHUIO) TOXOOB,
MOJYYEHHBIX MPECTYNHBIM IIyTeM, M (UHAHCHUPOBAHHUIO Teppopu3Ma, (enepalbHBIA OpraH HCIOIHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIH Ha KOHTPOJb M HAA30p B 00JaCTH HAIOTOB M COOPOB (Jayiee-coriiacue Ha Tepenady
WHPOPMALIUN B UHOCTPAHHBIN HAJIOTOBBINA OpraH).

7.6.3. Ilpunare pemenne 06 oTkaze B coBepmieHHMH Omepanwmii (3a uckmtoueHnem Orepanuid, yKa3aHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIUX YCIOBUIf), OCYIIECTBISEMBIX B TMOJb3y WM 1O TOPYYECHHIO
Kmuenta mo Cuery B cnywyae Hamuuusi y baHka 0OOOCHOBaHHOTO, JIOKYMEHTAIBHO IOJITBEPIKICHHOTO
MPEanoNoKeHus, uTo KiMeHT siBiiseTcss MHOCTPaHHBIM HAJOTOIUIATENbIINKOM, U HenpeAcTaBneHus: Kiuentom B
TeUYeHHUe MATHaAUuaTu paboumx AHeW co aHs HampasieHus bankom Kimenty 3ampoca o6 otHeceHnn Kimenta k
WHOCTPaHHBIM HaJIOTOIJIATEIIbIIUKAM:

(a) I/IH(I)OpMaLIPII/I, HO3BOJI5II-OH.I€ﬁ OIMPOBECPrHYTh NPCAIOJOKCHUE O TOM, YTO OH OTHOCHUTCS K KATCTrOpHUU
HWHOCTPAHHBIX HAJIOTOIJIATCIBIIUKOB,

(0) Heo0X0MMOHN HH(POPMALIUH, HASHTHPHUIUPYIOIIEH ero B KaueCTBE HHOCTPAHHOTO HAJIOTOILIATEIbINKA;

() cornacust Knenra (0Tka3a OT NpeAoCTaBICHUSI COTIACHsI) Ha Inepeaady WHPOpPMAalui B WHOCTPAHHBIH
HaJIOTOBBII OpTraH;

7.6.4. Ilpexpatutsb coBepmenue Oneparuii mo Cuery, Bkirodass Omnepaniy Mo 3a4UCICHUIO IEHEKHBIX CPEACTB
Ha Cuer, oTKpbITHIH KiMeHTy — MHOCTpaHHOMY HAJNOTOILIATENBLINKY, IPU HPUHITHM pelIieHus o0 OTKaze B
coBepmennn Oriepaniii B COOTBETCTBUM MOANYHKTOM 7.6.3 myHkta 7.6 Hacrosmmx OOmMUX yclIoBUH 3a
WCKITIOYEHNEM TUTaTeXeH, MPeyCMOTPEHHBIX a03amaMu BTOPBIM - MATHIM MyHKTa 2 cTatbu 855 I'pakmaHckoro
kozaekca Poccuiickoit @eneparun, nepeBo OB JCHEKHBIX CpeACTB Ha OaHKOBCKUH cyeT KireHTa - HHOCTpaHHOTO
HaJIOTOIUIATENbIIUKA, OTKPBITBIA B JAPYTOM KPEIWTHOW OpTaHM3allid, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
KnuenTty - vHOCTpaHHOMY HAJIOTOIUIATENBITHKY.

7.6.5. Pacropruytes [loroBop B OIHOCTOPOHHEM IMOpSAAKE B cilydae HenpenocraBieHus KimeHtom -
WHOCTPAaHHBIM HAJOTOIUIATENBLUIMKOM B TEUCHHE NSATHAALATH pabouux AHEH mocie AHa npuHsatus bankom
petieHus 00 oTkaze B coBepiieHun Onepanuii nHpOopMaIu, He0OX0IUMOH JIJIsl €r0 HICHTU(PHUKAIINN B Ka4eCTBe
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WHOCTPAaHHOTO HaJoroIulaTeNbliuka, ¥ (WIM) B ciydae HenpenocTaBieHus KiMEHTOM - HHOCTpaHHBIM
HAJIOTOIUIATENIBIMKOM corjlacusi (OTKa3a OT TIPEJOCTABIEHHsS COTJacus) Ha repepady HH(opmamuu B
WHOCTpaHHBII HAaJOTOBHII OpraH.

7.7. bank yBemomisieT KinenTa o penieHnn oTka3aTth B coBepiieHur Ornepaliyii, OCyIIEeCTBISIEMBIX B ITOJIb3Y WX
no nopydeHutro Knuenra mo JloroBopy, 0 pelleHUM pacTOpPrHyTh J[OroBOp B OJHOCTOPOHHEM MOPSAKE, HE
MO3JIHEeE JIHS, CIICAYIOIIEro 3a JTHEM MPHHATHS pEIICHHs 0 OCHOBAHUAM, H3JIOKEHHbIM B M.1.7.6.3 u 7.6.5
HacTosnmx OOmux ycioBuil mo axapecy KimeHrta/ajgpecy 3IEKTPOHHON TOYTH/TIO HOMEPY MOOUIBLHOTO
TenedoHa, KOTOphId ykazaH Kimentom B 3asBieHnn nmb0 B MHOM JoKyMeHTe, odopmieHHoMm KimeHToMm B
pamkax Jlorosopa.

8. UBSMEHEHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercs nonare B [logpasnencaue banka mo mecty BeneHust CueTa MHUCBMEHHOE 3asBJICHUE 00
VW3MEHEHUN MaHHBIX, YKa3aHHBIX B 3asBleHHH (B T.4. Ha I[IOJlyY€HHE MJOMONHUTENBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 HMH(OpMaIuio, crnoco0d cBs3u baHka ¢ HUM, B TEUYCHHWE CEMH KAJICHIAPHBIX JHEW C JaThl HX
M3MEHEHMUS.

8.2. bank BmpaBe OCYIIECTBIATH BHICOHAOIIONCHNE, A TakXKe TelIe()OHHYIO 3allUCh B CBOMX ITOMEIICHUSIX M Ha
CBOHMX YCTpPOWMCTBax B IeNsX obecriedyeHrss 0e30MacHOCTH W Hajuiexamero oocmyxuBaHus Kmuenra 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Brueo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHBI B
Ka4ecTBE JI0Ka3aTeJIbCTB B POLIECCYANTBHBIX ICHCTBHAX.

9. MPEJOCTABJIEHME YCJIYI'H «MOBWJIbHBIA BAHK»

9.1. bank mpenoctasnsier Knuenry Yenyry «MoOWIbHBIA OaHK» MpPU HATWYAHM TEXHUYECKOW BO3MOXKHOCTH, a
TaKXKe COOTBETCTBYIOIICTO COTTAIICHUsI MeX Ty BaHKOM U omepaTopoM COTOBOH CBSI3H.

9.2. Yeayra «MoOunmbpHBIA 0aHK» MPENOCTaBIsSETCS TPH YCIOBHM MOJOXKWTENbHOW WneHTndukanmm wu
Ayrentudukanuu Knuenra bankom.

9.3. Ilpu npoeenennn Omnepanuii mo Cueram KapT npumenstorcs: Tapudbl, AeHCTBYIONINE HA MOMEHT 00paboTKH
Omnepanuii bankowm.

9.4. bask BHpaBe COXpaHATh PEKBH3UTHI IEPEBOJIA, OCYIIECTBIEHHOr0 KIMEHTOM ¢ MCHOIb30BaHUEM Y CIyTH
«MoOuabHBI OaHK» B KauyecTBe INAOJIOHA JuIs MpoBelAcHHs B mocnenyroomeM Kiuenrom Omnepanmii ¢
ucnonb3oBaHueM Y cyru « MoOHIBHBIN OaHK».

9.5. bank nndpopmupyer Kimenra o mepax Oe3onmacHoctd, puckax KimeHTa M BO3MOXKHBIX HMOCHEACTBUSX VIS
Knuenra B ciiyuyae HecoOmoneHus Mep HH(OPMAMOHHONW 0€30MacHOCTH, pPEKOMEHJIOBaHHBIX baHKOM.
NudopmupoBanme ocyuiecTBisieTcs Ha opunnanbHoM caiite banka, B [lonpasnenenusx banka, myteM OTIIpaBKH
SMS-coo0mienuit Ha Homep MoOMIBHOTO TenedoHa, noaxIodeHHoro Kinentom k Yciryre « MoOnIbHBINA OaHK.

9.6. Kiuenr 06513yeTc51 O3HAaKOMHUTLCS C MCpaMU 0E30IMaCHOCTH H HCYKOCHUTCIIbHO UX CO6J'IIOZ[3TL.

9.7. bank mnyOnuMKyeT akTyalbHbIH TepedeHb Omneparnmid, gocTynmHbIX KimMeHTy mocpeacTBoM YcCiayru
«MoOwnbpHBIN 0aHK», Ha oduIMaNbHOM caiite baHka. baHk mMmeer mpaBo B M000H MOMEHT 1O COOCTBEHHOMY
ycMOTpeHHI0 u3MeHHTh [lepeuens Onepauunii, peJocTaBIsieMbIX TOCPEACTBOM Y ciyrd «MoOMIBHBIN OaHK».

9.8. MMoaxmouenne Kimenta k Ycinyre «MoOwibHBIA OaHK» OCYIISCTBISICTCS Ha OCHOBAaHWHW 3asBJICHHS Ha
2 2.
noJKIItoueHue K Ycnyre « MoOMIbHBINA OaHK» OHUM U3 CIICIYFOIINX croco6os:

- B Ilompasnenenun banka - Ha ocHOBaHMM 3asiBIEHHE, MOAMUCAHHOIO COOCTBEHHOPYYHOH IOAIMCHIO
Knuenra, mmbo 3asBieHHs Ha MOAKIOUYEHUE K Yciuyre «MoOwibHbI O6aHK» ycTaHOBIIEHHON bankoMm ¢opmel,
MTONIMCAaHHOTO COOCTBEHHOPYUYHO moanuckio KinenTa mim aHainorom codctBeHHopy4yHOH noanucu Kinuenra;

- yepe3 YCTPOHCTBO camMo00cykuBaHUS baHKa - ¢ MCIONBb30BaHMEM KapThl, MOATBEPXKIAECTCS BBOJIOM
[INH;

- yepe3 Konrakraeiii Llentp banka - Ha Homep MoOwmibHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHbIH B
Banke, npu ycioBun cooduienus koppektHoi KonTponbHoit napopmanuu Kinuenra;

2 Crioco6ml noxkmoueHuss Kk Yciayre «MoOwibHBIH OaHK» M BUIbl cueToB KimeHTa, MOIKIIOYAaeMBIX K YCIyre, ONPENeIsIOTCS
TEXHUYECKUMH BO3MOXKHOCTIMH TeppuTopHranbHbix [lonpasnenennii banka.
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- yepes Cucremy «Coepbank Oniaiiny - Ha HoMep MoOMIbHOTO Tenehona KineHTa, 3aperucTpupoBaHHbIN
B banke. TToKm0oueH#e K YCIyre MOATBEPIKAACTCS BBOJIOM OJHOPA30BOTO MApPOJIsL.

9.9. IIpenocrapnenue Knuenty Ycinyru «MoOunbHbIA OaHK» OCYIIECTBISICTCS B COOTBETCTBHH ¢ J[oroBopom u
PykoBoacTBOM 1O HCIONIB30BaHUI0 «MOOMIBHOTO OaHKay», pa3MelacMbiM Ha O(UIMAIBHOM caiite banka u B
ITonpasnenenusx banka.

9.10. Jlns menedd momydeHus:t Ycimyru «MoOwnpHbIN OaHk» KiHeHT 00s3aH CaMOCTOSTENBHO O0ECIeYUTh
moAJepKy (GYHKIMH Tepenaud u mnoirydeHuss SMS-coobOmenuit u USSD-3anpocoB Ha CBOEM MOOMILHOM
TenedoHe, a TakKe MOAKIIOYEHHE K yciyraM repenadyn M noimyderuss SMS-coobmennii n USSD-3ampocoB y
COOTBETCTBYIOILIETO OIlepaTopa MOOUIIBHOM CBS3U.

9.11. Omnara Knuenrom xoMuccuu 3a mepeaady COOOLICHHH, B3UMAaeMOM OmepaTopoM MOOWIBHOW CBS3H, HE
sIBIIsIeTCS npeaMeToM [Jorosopa.

9.12. TlpenocraBienue Yciayr «MoOMIBHOTO OaHKa», B TOM YHCIIE, TEPEBOJA JIEHEKHBIX CPEICTB CO CUETOB
Kmuenra B bBanke Ha cueta (pU3MUECKUX M FOPUAMYECKUX JIUI] OCYIISCTBIIACTCS Ha OCHOBAHUHU TOJYYCHHOTO
Bankom pacrniopstkenus B Buae SMS-cooOmienus wim USSD- komaHzbl, HanpaBiICHHBIX C HCIOJb30BaHHUEM
cpeicTBa MOOWIBHOW CBA3M ¢ HOMepa TeneoHa, ykazaHHOro KIMEHTOM TpW MOJIKIIOYCHHH Y CIyTH
«MoOwmibHBIN OaHK» (manee - CooOmieHue).

9.13. INonyuennoe bBbankom CooOiieHne paccMarpuBaercss baHkoM Kak pacrnopsbkeHue (TOpydeHHe) Ha
nposeaenre Onepauuit mo Cueram kapt Knmentra u Ha mpepoctaBieHue Opyrux yciayr baHka, monydeHHOe
HernocpeacTBeHHo ot KineHra.

9.14. CooOmienusi (DneKTpoHHBIE IOKYMEHTHI), HampaBieHHble Kimentom B bank mocpeactBom VYciyru
«MoOWbHBIH OaHK», UMEIOT IOPHIMYECKYI0 CHIIy JOKYMEHTOB Ha OYMa)KHBIX HOCHUTENSX, 3aBEPEHHBIX
coOcTBeHHOpY4HO! moanuckio Kimenra, oOpMIECHHBIX B COOTBETCTBHM C TPEOOBAaHHMSMHU 3aKOHOAATEIILCTBA
Poccuiickoit @enepannu, 1 MOPOKAAIOT aHAIOTUYHBIE UM MpaBa U o0s3anHocTH Knuenrta u banka no Jlorosopy.
JlaHHBIE TOKYMEHTHI B DJIEKTPOHHON (hOpME MOTYT CIYKHUTh 10Ka3aTelIbCTBOM B CY/IC.

9.15. Ilepeuens opraHu3anmii, B MOJB3y KOTOPHIX BO3MOYKHO OCYILIECTBICHHE IEPEBOJOB C HCIOJIB30BAHHEM
Yenyru «MobunbHBIN 6aHK», pa3MeniaeTcss Ha opuImansHoM caiite banka.

9.16. HcnonHenue pacnopspkeHuii/mopyueHuii KimeHTta, HepeaHHbIX MOCPEACTBOM YcCiIyrud «MoOWIbHBIN
OaHk», ocymiecTBisiercsi baHkoM He mo3nHee pabodero IHS, CIEAYIONIErO 3a JHEM IMOJYYEeHHUS TaKoro
pacnopsHKeHUs/TIOpyUeHHUS.

9.17. KimeHT 00s53aH MCKIIIOYUTH BO3MOXHOCTH MCIIOJIb30BAHUSI TPETHUMH JIMI[AMH MOOWJIBHOTO TeliehoHa,
HOMEp KOTOPOT'O MCIIONIBb3YeTCsl sl TpefocTaBieHus Y ciayru «MoOUITbHBIN OaHKy.

9.18. Kimment 00s3an uHpOpMEpoBaTh baHK O MpeKpaieHnH HCIIONB30BAHNUS HOMEpa MOOMIBLHOTO TeledoHa,
MTOJIKITFOYEHHOTO K Yciyre «MOOUIIbHBIA OaHK.

9.19. B cayuae ecim i CIMCaHUsI TUIATHI 32 MIpeAocTaBiIeHue Yciyru «MoOubHBIN 0aHk» cpencTs Ha Cuere
KapThl HEJOCTaTOYHO, baHK MMeeT MpaBO NMPHUOCTAHOBUTH TNpenocTaBieHHe Yciyrn «MoOWIBHBIH OaHK», C
HarpasJeHHeM Ha HoMep MOOWIbHOTO TenedoHa KimeHTa cOOTBETCTBYMOLIErO yBeaoMieHUs. Bo3oOHOBIeHNE
npexoctaBiicHust Ycinyrd «MoOWIbHBIN OaHK» oOcCyllecTBisieTcss mociie nocrymieHus Ha Cuer Kiuenra
HEOOXOJIMMOM CyMMBI U CIIMCAHUS TIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciay4ae ykazanus B COOOIIEHWH HEBEPHOI'O PEKBU3UTA IUIATE)KA W/WIM CYMMBI ILIATEkKa, a TAKKe I10
CIIOpaM M Pa3HOTIIACHUSM, BO3HHKAIOMUM MeXTy KIHMEeHTOM W opraHu3alMsIMHU-TIONY4YaTesIMU TUIATEkKa, €CIH
CHIOPBI U pa3HOTIIACHS HE OTHOCATCS K MPEIOCTaBICHUIO Y Ciyrn «MoOUIbHBIN OaHK»;

- MO MPETeH3WsIM JIMIl - BIAJENbLEeB HOMEPOB MOOWIBHBIX TenedOHOB, yKa3zaHHbIX KimeHToOM mpu
noakItoueHnH Y eyt «MoOWITBHBIN OaHKY;

- 3a HEJJOCTaBKy cOoOOIeHHs Ha HoMep MoOmibHOro Tenedona Kinuenra, B ciaydae ecian 370 00yCIOBIECHO
NpUYMHAMH, HE 3aBHCAIIMMHU OT baHka (cooOlieHHe He OTIPaBJICHO ONEPaToOpoM MOOWIBHOW CBSI3H, TenedoH
KnuenTa HegocTymeH IiauTeasHOE BpeMs U T.11.);
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- 3a yiiep0 u (akT pasriameHus 0aHKOBCKOM TalHbI, BO3HUKIIIME BCACACTBUE H0onMycka KilneHTOM TpeThux
JIUII K UCIIOJIb30BAHUIO MOOHWIILHOTO TeneoHa, HOMEpP KOTOPOTO HCHONB3YETCs ISl MPEIOCTaBICHUs Y CIyTH
«MOOHITEHBIN OaHKY;

- 32 TOCJEACTBUS UCIOJHCHUS PACHOPSDKCHHUs, IEpPeJaHHOrO0 B baHK C UCIONBb30BaHHEM HOMeEpa
MobmipHOTO TenmedoHa KimenTta, B TOM dmcie, B CiIydae WCIIONBb30BaHUS MoOWIbHOTO Tenedona Kimenra
HEYMOTHOMOYCHHBIM JIUTIOM;

- 3a yIuep6, BO3HUKIIHI BCJICACTBUEC YTpaTbl WM TI€pcAadun KnuentoM COOCTBEHHOr0 MOOUILHOIO
TeJ'Ie(I)OHa HEYIIOJTHOMOYCHHBIM JINLAM;

- B ClIy4ae HEBO3MOXKHOCTH MpefocTaBieHus Yciyr «MobunpHoro 0aHka» 1O He3aBUCAIINM OT baHka
00CTOSATEIHCTBAM, B TOM UYHUCIIC 110 MPUYUHE HE MPEOCTaBICHUS baHKy CTOPOHHUMY OpPTraHU3alUsSIMU CEPBUCOB,
HEOOXOUMBIX JUI peanu3anuu Y cnyru « MoOHITbHBINA OaHK.

9.21. KimeHT HeceT BCe PHCKH, CBSI3aHHBIE ¢ BOSMOXXHBIM HapyIIeHHEM KOH(MHICHINAIBHOCTH, BO3HUKAIOIINE
BCJIEJCTBHE  HCHIONb30BaHMs  KiMeHToM  KaHaloB — mepenaud  uHpopManuu — mOpu  [epepaye
pacnopsbKeHui/ mopy4eHuil u/unu nadopmanmu.

9.22. B nensax CHWKEHHS PHCKOB, CBSI3aHHBIX C HECAHKIIHOHNPOBAHHBIM HCIIOJIL30BAaHUEM YCIyTH «MoOMIBHBII
0aHK», baHk umeer mpago:

- OCYIIECTBIATh KOHTpONb cMeHbl CHUM-kapThl o HOMepy MOOWIBHOTO TejedoHa, MOIKIIOYEHHOTO
Kmuentom k VYcemyre «MoOwnbHbBI OaHK», W, B Clydae BBIABICHUS TakuxX (HaKTOB, NPHOCTAHABIUBATH
npenocrasieHne Y eyt «MobuimsHOTo OanKay 1o moareepxaeHus Kimmearom cmenst CUM-kapThr;

- npoBepsATh  (akt BhageHus KIMEHTOM HOMEpOM MOOWIBHOTO  TeneOHa, TMOAKIIOYEHHBIM
(mopkmovaembiM) K Yermyre «MoOWIbHBIN O0aHk». B cilyyae BBISBICHUS NPU3HAKOB MPUHAICKHOCTH HOMEpa
MOOMJIBHOTO TenedoHa TpeTheMy JIMILy MM MHOTO OTUYXAEHHs HoMepa TenedoHa, baHk nMeer npaBo oTKasatb
Knuenty B moakmodeHnu HoMepa TenedoHa K Yciyre «MoOWibHBI OaHK»/ OTKIIOUYUTE HOMEp TeledoHa OT
Yenyru «MoOunbHbIN 0aHK»;

- BBOAWTH st Yeuyrun «MoOWIsHBIA OaHK» JTMMHTHI, OTpaHUYCHUS Ha coBepiieHue Onepannii u Apyrue
MEpbl M TOJUTHKH O€30MAacHOCTH, HAampaBJICHHbIE Ha COKpAIIEHHE BO3MOXHBIX HOTeph KimeHTa oOT
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- MPUOCTAaHOBUTh WM TPEKPATHTh MpenocraBieHne Yciayru «MoOWIbHBIN OaHK» B Cilydae HapyIICHHS
KimenTtom cBoux o6si3aTenscTB 1o JloroBopy, a Takke ecinu y banka BO3HMKarOT momo3peHus, yro Onepanus
COBEpIIaeTCs B LEIIX JeTadu3aluu (OTMBIBAHUS) JIOXOJOB, TIOJMYYEHHBIX IMPECTYMHBIM MyTeM, WIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- noiyueHus 3assinenus Kinenra o0 oTkimoueHnn Homepa tenedona ot Ycimyru « MoOUIIbHBIH OaHK»;

- oTKIoueHusT Yciyru «MoOunbHeili OaHk» KimeHnTta dwepe3 VYcTpoiicTBa camMOOOCITY>KUBaHHS TPU
HAJINYMN TEXHUYECKOH BO3MOKHOCTH;

- noiyueHus 3assienus Knuenra o pactopskenun Jlorosopa.

9.24. Tlpu nposenenun Onepanuii ¢ Ucnonb30BaHueM Y cnyru «MoOHITBHBIN 0aHK» HCIOIB3YETCs] MOCKOBCKOE
BpEMHL.

10. MPEJJIOCTABJIEHUME YCJYT C HCIIOJIb30BAHUEM CUCTEMbBI « CBEPBAHK OHJIAWH» U
MPOBEJEHUE ONEPAIIAM B CETU UHTEPHET

10.1. bank mnpenocraBiser KimeHTy yciyrd, BO3MOXHOCTh coBepuieHusi Omnepanuii W JeHCTBHH C
UCTIONB30BaHueM cucTteMbl «COepOank OHIaiHy» NPH HAINYUN TEXHUYECKON BO3MOXKHOCTH.

10.2. bank nyoOnukyet akTyanbHblid [lepedens ycmyr, npenocraBisieMbix Kimenty uepes cucremy «COepOaHk
Omnnaita», Ha opUIIMATEHOM caiiTe Banka®. Bauk umeer IIPaBO B OJHOCTOPOHHEM IOPAJKE U3MEHATDH IIEPEUYEHb
ycanyr, oka3siBaeMbIx KimeHty uepes cucremy «Coepdank Onnaitn».

% B npesenax TeppHTOPHUH OGCIIY)KHBAHHS OTHEIBHBIX TEPPHUTOPHANLHBIX GAHKOB MEPEdeHDb ONEPALHii, COBEpIIAEMBIX Yepes CucTeMy
«C6epbank OHnaiin» MOXeT ObITh OIPaHUYCH 110 TEXHUYECKUM MpuunHaM. MH(popManmio o npeaocTapiseMbIX YCIyraX MOKHO IOJIY4UTb
B purmane banka o mecty 3akmodenus JJorosopa.
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10.3. IIpemocraBnenre KiaueHTy yciayr ¢ HCHojib3oBaHueM cucteMbl «COepbank OHaiiH» OCYIISCTBISETCS B
cooTBeTcTBHH C JlOTOBOpOM, a Take B COOTBETCTBUM C PyKOBOACTBOM MO HCHONB30BaHHIO «COepOaHK
Omnunaiiny, pa3MenaeMbiM Ha opuIuansHoM caiite banka.

10.4. Tlomkmouenne Kimenta x cucreme «COepbank OHmaiiH» OCYIIECTBISIETCS NPU YCIOBUM HAJIHUYUS Y
KrnuenTa neiicTByromiei kKapTsl, MOAKIIOUYEHHON K Yciryre « MoOWITbHBIN OaHKY.

10.5. Hocrtyn Knuenra k yenyram Cuctembl «Coepbank OHNIAiH» OCYIIECTBISETCS PU YCIOBUH €r0 YCIEITHON
Unentnduranmm u Ayrenrudukanuu Ha ocHoBanuu Jloruna (Mnentudukaropa nonp3oBatens) u IlocTosHHOTO
napors, KoTopeie KIHeHT MOXeT MoTyunTh OXHIM U3 CIIEAYIOMIUX CIIOCOBO0B:

- MONTyYUTh depe3 YCTPOHCTBO caMOOOCTY)KMBAaHUS C WCIOJIB30BAHHEM CBOEH OCHOBHOU I(aprIgs.
Onepanus nonyuenust Jloruna (Maoentudukaropa monp3oBareis) M [1oCTOSHHOTO Mapois MONTBEPKIAACTCS
[MNH;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEeTUCTpaIlio Ha caiiTe baHka Ha cTpaHmWIle BXona B
Cucremy «C6epOank OHIAifH» C HCIONb30BAHMEM CBOEii OCHOBHOH KapThr'. Ormeparms cospanust Jlormua
(Unentudukaropa nomb3oBarens) u [locrossHHOrO maposns moarBeprxkaaercs OIHOPa30BBIM MapoJieM, KOTOPBIH
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omnepamuu B cucteme «Coepbank Ommaiin» Kiment moareepkaaer OgHOPa30BBIMU MAPONISIMA, KOTOPHIE
BBOAsATCS Tipu coBepuiennu Onepanuu B Cucreme «Coepbank Onnaiiny. OgHopazoBsie mapoiu KinneHT Moxer
MOJTY4HTh:

- yepe3 YCTPOHCTBO CaMOOOCITyKUBAaHUS Banka® ¢ Hcronb3oBaHHEM CBOEH OCHOBHOIM KapTel baHka.
Omnepartus nonyuenus OHOPa30BBIX maposiei moarsepxkaaetcs [11MH;

- B SMS-co00I1IeHNH, OTIIPAaBIICHHOM Ha HOMEp MOOWJIBHOTO TenedoHa, MoAKIoUeHHOro KineHTtoMm K
Ycenyre «MoOunbHBIH 0aHK» (TPU BBEIOOpE AAHHOTO crtocoba momydeHwst OZHOPA30BOTO MApoJs B CUCTEME
«Coepbank OHIalHy).

HeoGxomumocts moarBepkaeHust Omepanuu OpHopa3oBbiM mHapojeM W Tun OAHOPA30BOTO MApoJIst IS
noaTBepxkaeHus Omnepanun onpenenser baHk W A0BOAMT HaHHyl wuHpopmanuio 1o Kimenta myrem
orobpaxenus: nHpopMmanuu B cucreme «Coepbank Onnaliny npu coBepiieHuun Onepanuu.

10.7. TlocrosHHBIE W OMHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHnmaiiHy, I menei
noArnuUucCaHurd U OTIIPAaBKHU SJICKTPOHHOI'O JOKYMCHTA, SABJIAIOTCA aHAJIOTOM CO6CTBGHHOpy‘-IHOI71 IIOAIINCH Knnenra.
SHCKTpOHHBIe JOKYMCHTBI, B TOM 4YHUCJIC HOOIOBOpPLI W 3adABJICHHA, IMMOAINMCAHHBIC W TIICPCAaHHBIC C
UCIIOJIb30BAaHHUEM ITOCTOSHHOTO M/HIIM OJJHOPA30BOTO MapoJis, npu3Hatotcst bankom u KimmeHToM paBHO3HAYHBIMU
JIOKyMEHTaM Ha OYMa)XKHOM HOCHTEJE, IOINMCAHHBIM COOCTBEHHOPYYHOH IOJIHCHIO, M MOTYT CIYXKHTh
JI0Ka3aTeJIbCTBOM B Cy/I€.

[Ipu pasmemennn B cucrteMe «COepbank OHJaiH» 3MEKTPOHHOTO JTOKYMEHTA WM CCBUIKA Ha AIIEKTPOHHBIN
JOKYMEHT, KOTOPBIA COAEPKUT YCJIOBHS JTOTOBOpPA, TAKOM JOKYMEHT MPH3HAETCS HANpaBICHHbIM baHkoM
Kiuenty. Cornacue KJIMEHTa 3aKIFOUYHUTh MPEAIaraeMblid JIOTOBOP MOXKET OBbITh JIAHO IYTEM HEIOCPEICTBEHHOIO
HATpaBJICHUS] TIOCTOSHHOTO W/WIIM  OJHOPA30BOTO Tapois, JiMOO B (opMe 3JICKTPOHHOIO JIOKYMEHTa,
MOJIMCAaHHOTO aHAJOrOM COOCTBEHHOpYUYHOW mojnucu. Ilopsgok GyHkuuOHMpoBaHUs cuCcTeMbl «COepOaHK
Omnnaiin» T1O3BOJIAET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpMUpyeMble W TiepefaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIC JOKYMEHTBI HCXOJSAT OT CTOPOH 110 Jlorosopy.

Bank ¢ukcupyer pesynbTar NpPOBEPKH aHajora COOCTBEHHOPYYHOH IOANMCH, BBeIeHHOro KimeHToM mpu
COBepIlIeHHH JieHcTBUl depe3 cucremy «Coepbank OHnaiiny, u 1o 3anpocy Knunenta dopmupyer TOKyMeHT ¢
yKa3aHHEM Ha pe3yJIbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOM MOANMCH Ha OyMa)KHOM HOCHUTEIIE.

bank obecrieunBaeT HEW3MEHHOCTh MOJIIMCAHHOTO AaHaJIoOroM coOCTBeHHOpY4HOUW monmucu KimeHTa

* Ilpu Hammuum TexHEIECKoil BOIMOKHOCTH Bank peamnsyer ams Kimenta BO3MOXKHOCTH cMeHBI 3HaueHmii Jlornna (MxenTudukaropa
noib30BaTens)/ [IoCTOSTHHOTO MapoJIs.

% [1pu HATMYMH TEXHUIECKOI BOIMOKHOCTHL.

% I1pn HAMYMK TEXHUYECKOI BOSMOKHOCTH.

%" Hpu mamuamm Ha VeTpoifcTBe caMoOGCTyKHBAHHS TEXHIIECKOH BO3MOKHOCTH.
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HNIEKTPOHHOTO JOKYMEHTa M BO3MOKHOCTh TOITBEpXKAeHHsA (akra mnoanucanus KIMEeHTOM KOHKpPETHOTO
JTOKYMEHTa, OCYLIECTBISICT XPAaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, oopMieHHBIX KimeHToM dbepe3 cucremy
«Co6epbank OwyaiiHy», M MpeAoCTaBICHUE AOKyMeHTOB KumeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk
Omnmnaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIoKyMeHTallbHBIM ~ TIOJITBEpKACHUEM  (akTa okazaHus Kimenty ycinyru, coBepumieHus — Kimmentom
Omneparu/aecTBUS SABISETCS MPOTOKON TMpoBeAcHusS Onepanuii/necTBHsI B aBTOMaTH3UPOBAHHOM CHCTEME
Banka, mnonTBepxkmaOmUii KOPPEKTHYH UACHTU(UKANMIO UM ayTeHTH(ukanuio Kiuenta (B ToM dwmcie,
ucrnonb3oBaHne KiueHToM aHamora COOCTBEHHOPYYHOM TOJNHMCH) M OKa3aHHE YCIYTH, COBEpIICHHUE
Omneparn/aecTBUS B TAKOH CHCTEME.

[To dakry 3akmodeHns K0roBOpa B 31eKTpoHHOH hopme bank HampaBnser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, MOAKIIOUYEHHBIX K yciyre « MoOWIbHbIH 6aHk», SMS-coo0IieHne 0 3aKII0UeHIH JOTOBOpa, KOTOpoe
SIBIISIETCS] IOATBEP>KACHUEM 3aKIII0UeHHsl JoroBopa bankom.

10.8. Knuenr neceT (pMHAHCOBBIC PUCKU M PUCKW HapylleHHsS KOH(OUACHINATHLHOCTH, CBA3aHHBIE C BOZMOXKHON
KOMIIpOMeTanue nHpopManuu npu e€ nepepade depe3 ceTh VHTEpHET NpHU MONYyYEHHUH YCIYT IOCPEACTBOM
cuctemsl «Coepbank OHmaitH.

10.9. KimeHT caMOoCTOSATENBHO U 332 CBOM CUET 00eCIeYnBaET MOAKIIOYSHNE CBOUX BBIYMCIUTEILHBIX CPEICTB K
cetn MHTepHeT, nOCTYNn K ceTh MHTepHET, a Takke OOecledYMBaeT 3allUTy COOCTBEHHBIX BBIYMCIUTEIIBHBIX
CPEACTB OT HECAaHKUHMOHHMPOBAHHOIO JOCTYIa W BPEJOHOCHOIO MpPOTrpaMMHOro obecredeHus. B ciaydae
ucnonb3oBaHus cucremsl «COepbank OHalH» Ha He NmpuHamIexKamux KIMeHTy BBIYMCIMTENbHBIX CPEICTBAX,
KnueHT Hecer Bce pPHCKHM, CBSI3aHHBIE C BO3MOXHBIM HapylICHHEM KOH(QHUICHIMAILHOCTH U LEIOCTHOCTH
nHGOpPMaLUH, a TAKXKE BO3MOXHBIMU HETIPABOMEPHBIMH ACHCTBUSIMU HHBIX JIULI.

10.10.I1pu mpoBeaenrnu Oneparuii B cucteme «Coepbank OHITatHy HCIIONB3yeTCs MOCKOBCKOE BPEMHI.
10.11. Ycnyru B cuctemsl «Coepbank OHIaliH» MPeIoCTaBISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.TTonyuennble OHOpa30BbIE MApOM TAKXKE MOTYT HCIONB30BaThCs KIIMEHTOM Ui TOATBEPXKACHUS
Omneparuii orIaTel TOBApOB U YCIyT B ceT MiHTEepHET ¢ puMeneHneM TexHomorui «SecureCodey» mmm «Verified
by Visa» mnatexubix cucreM MasterCard Worldwide wiu Visa International.

10.13. Ans ornpaBku Kinuenrom OmHOpa3oBbIX MapoJieii u moarBepxacHuii 00 Onepanusax B cucteme «CoepbaHk
Omnnaitn» ucnone3yercss Homep MoOwibHOTO Tenedona Kimenra, 3apeructpupoBanuslii B Yciayre «MoOUIIbHBIN
O6ank». OtnpaBka bankom Kimenty SMS-cooOmienuii, conepxanmx OnHopa3oBble MapoJd, OCYIIECTBISETCS B
pamkax Yciayru «MoOHIBHBIN OaHK.

10.14.bank nnpopmupyetr Kiuenra o mepax OezonacHOCTH, pruckax KimmeHTa v BO3MOXHBIX MOCIEACTBHSX IS
Knuenra B cimydae HecobmoaeHust Mep HH(POPMALMOHHON O6e301acHOCTH, pekoMeH10BaHHbIX bankowm B [lamsiTke
nmo Oe3omnacHocTd. MHQOpMHpOBaHHE OCYHISCTBISAETCS TaKke Ha oQuUIMalbHOM caiite baHka w/wmiu B ero
Moipa3e/iCHUSX W/UIU IIyTeM OTIpaBku SMS — cooOrieHuii Ha HoMep MOOMJIBLHOTO Tene(oHa, MOIKIF0YSHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.15.bank obs3yeTcs:

10.15.1. [MprHUMATH K UCTIOIHEHHIO TTOCTYNMUBINKE OT KineHTa 31eKTpOHHBIE JOKYMEHTBI, 0(OpMIICHHBIE
B COOTBETCTBUH C JCHCTBYIOLIMM 3aKOHOIATeNIbcTBOM Poccuiickoit denepanmu, TpeOOBaHUSAMH HOPMATHUBHBIX
nokymentoB banka Poccum, [loroBopa, mnoarBepxkaeHHble KineHTOM ycTaHOBIEHHBIM criocoOoM. bank
WCTIONTHSIET MPUHSATHIE DIIEKTPOHHBIE TOKYMEHTHI HE T03/1Hee pabodero AHs, CIeAyIOIIero 3a JHEM WX MOTYYeHHUS
ot Kinenra.

10.15.2. He pasrnamarpe 1 He nepeaaBaTh TpeThUM JHLaM nHpopManuio o Kinuenre u ero Onepanusx B
cucreme «COepbOank  OwmnmaiiH», 3a  HUCKIIOYEHHWEM  CIy4yaeB, MPEAYCMOTPEHHBIX  JACHCTBYIOIINM
3aKoHOIaTenbCTBOM Poccuiickoit @eaepannu u J[oroBopom.

10.15.3. Obecneunts coxpaHHOCTh WHpopManun o0 Omnepanusax Kimenra B cucreme «CoOepOaHK
OmnnaitH» B TeUeHUE CPOKA, YCTAHOBICHHOTO NEUCTBYIOIIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.
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10.15.4. B ciydae HEBO3MOKHOCTH TIPEIOCTABICHHS YCIyr cuctemMbl «CoOepbank OHIaiH» 1O
TEXHUYECKAM WIJIM WHBIM NPHUYUHAM Pa3MECTUTh Ha oduuuanbHOM caiite banka wim B cucreme «COepOaHK
Omnutaiiny COOTBETCTBYIOIIYIO HH()OPMAITHIO.

10.16.OcobeHHOCTH TIpeIOCTaBICHHSI CEpPBUCOB B MOOMIBHOM NpriioskeHnH baHka:
10.16.1. KineHT HAaCTOSIIMM YBEIOMIICH U COTJIAMAETCS C TEM, UTO:

- obecrieueHre 0€30MAaCHOCTH JAHHBIX, XPAHSIINXCS Ha COOCTBEHHBIX MOOHMIFHBIX YCTPOMCTBAX, a TAaKKe
JUYHOHM KOH(DUICHIIMATBHON HH(pOpMAaIUK 00ecTIeunBaeTCs HermocpeacTBeHHo KimneHtom;

- uHpopMarus, pasmemenHas Kimentom B pamkax cepBuca Jlmamoru, WCMONB3yeTcs B IENSIX
MpeIOCTaBIICHIS CePBUCA U XPAaHUTCA Ha pecypcax banka;

- uHpopmManus, nepenaBacmass Kimentom B pamkax cepBuca Jluanmoru, cOOTBETCTBYET TpeOOBaHUIM
3aKoHoarenbCcTBa Poceniickont Menepanuu.

10.16.2. Bank He KOHTpOIHPYET HHPOPMALIUIO, pa3MeNIaeMyto, TIepeIaBacMyIo, UCIIOIb3YEMYIO B CEPBHCE
Hwnanoru;
10.16.3. Uil ynydiieHus: pabotel MoOuiabpHOro mpuinokeHuss banka B aBToMaTndeckoMm pexume banky

MOOWIIBHBIM TpwiIoXkeHneM baHka aHoHMMHO (0e3 wumeHTHuUKaruu KimenTta) mepemaeTcs ciemyromas
nHpopMmarus: T OnepannoHHON cucteMbl MoOwnbHOTO ycTpoiictBa Kimenrta, Bepcus m uueHTH(UKATOP
MoOunsHOro IIPUIIOKCHUA EaHKa, a TaKXXE MHBIC MCETPUKHU JIA HGHCP'I IMMOJIy4YC€HUsA CTATUCTUKU 110
WCTIONB30BaHMI0 PyHKINKA MOOMIBHOTO pHItokeHus: banka;

10.16.4. Mpu ocymiecTBIeHUN KIMeHTOM TepeBOJOB JEHEKHBIX CPEICTB C HCIOIB30BAaHHEM CEpBHUCA
Jlnanoru, AeHexKHbIe CPeICTBA NEPEUHCIIAIOTCS Ha OAHY U3 KapT MOJIydaTess, 10 KOTOpoi npejcTaBieHa Y ciayra
«MoOwunpHbBIH O0aHk». lpy HanuumMu y monydarens mHepeBofa HECKONbKUX KapT, CyeT KapThl MOMydaTems AJs
3a4MCIICHUS CPEICTB BEIOMpaeTcsi 10 ycMoTpeHuio banka.

10.17.baHk uMeeT npaso:

10.17.1. [Ipekparuts mpenocraBieHue ycayr B cucrteMe «CoOepbank OnnaiiH» B ciydae HapylIeHHS
KimenTtom cBonx o0s3aTenscTB o Jlorosopy.

10.17.2. [IprocTaHOBUTE WM OTPAaHUYUTH TPENOCTaBleHNe YCIyT B cucteme «COepOank OHnaitH» mpu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapylleHHs HHGOPMANMOHHOW OE30MacHOCTH, B CIIydae TPEXKpPaTHOTO
HEKOPPEKTHOTO BBOJIA TOCTOSIHHOTO IapoJisi, a TakXkKe B ciiydae, eciu y baHka BO3ZHHMKAIOT MOJO3PEHHS, YTO
Omnepauysi coBepiiaeTcs B LENSAX JIeraau3auud (OTMBIBaHHSA) JOXOAOB, MOJIYYEHHBIX MPECTYNHBIM IyTEM, WIH
(hMHAHCUPOBAHMS TEPPOPU3MA

10.17.3. YcranaBnuBaTh JUMHTH Ha coBepiieHue Omepanuii B cucreMe «CoOepbank OnHitaiin», a TakkKe
peanu3oBbIBaTh B cucteme «Coepbank OHnaiin» Apyriue MexaHU3Mbl, CHIDKaromue pucku banka n Kinenra.

10.17.4. OcymectBnsaTh KOHTponb cMeHsl CHM-kapTel 1o HOMepy MoOWiIbHOro Ttenedona,
noakimoueHHoro Kimenrom k Yceiayre «MoOwibHBIM OaHK», W, B Clydyae BBISBICHHS Takoro (¢akra,
MPUOCTAaHABIMBATh, WM OTPaHUYMBATh TMPEAOCTaBlieHHe yciayr B cucteme «COepbank OwHnaitH» 10
noareepxkaeHust Knuenrom cmensl CUM-kapThl.

10.17.5. BbnokupoBate goctyn Kimenta k cucreme «CoOepbank OHnailH» Ha OCHOBaHUHM YCTHOTO
oOpamenus Kimenrta B Kontaktabiii Llentp banka.

10.17.6. [IpuocTanaBnMBaTh HampaBlIeHWE KIHEHTY W3BEUICHWA (TIOATBEPXACHUH) O TPUHATHA K
WCTIOJIHEHHUIO PACIOPSDKEHWH M WHOW 3alluinaeMod HH(GOpMAlMd M OCYIIECTBICHHUS TEpPeBO/ia JCHEKHBIX
CPEIICTB Ha OCHOBAaHHMM COOOIICHHH (KOJIOB), OTHPABICHHBIX C HOMepa TeledoHa, YKa3aHHOTO B JIOTOBOPE C
KIIMEHTOM, B CiIydae eciu baHKy cTajo M3BECTHO O MPU3HAKAX, YKA3bIBAIOIIUX Ha:

- M3MEHEHHe ModydaTesss nHPOopMalny, HarpaBieHHOW BaHKOM M McHonb3yemMoil mpu ayTeHTH(UKaUun
KIIMEHTA;

- HU3MCHCHUC OTIIPABUTCIIA COO6H.[€HI/II>i C HOMEpa TCHC(i)OHa, YKa3aHHOI'0 B JOroBOpC € KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IIECPEBO JCHCIKHBIX CPEACTB,

- 3ameHy SIM-kapTel, TpekpalieHne OOCTyKHBaHUS WJIM CMEHY HOMepa TeneoHa, YKa3aHHOTO B
JIOTOBOPE C KIMEHTOM;
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- U3MEHEHUE HJCHTU(PHUKATOpA YCTPOHCTBA, ONPEACICHHOTO M COXPaHEHHOTO baHKOM MpH YCHEenTHOM
BBITTOJTHEHUH TIPOLIEAYPBI PETHCTPAITUN MOOHITLHBIX TIPUIIOKEHHH Ha yCTPOHCTBAX, UCIIONB3yeMbIX KITHeHTOM.

10.18.baunk He HeceT OTBETCTBEHHOCTD:

10.18.1. B cimyyae HEBO3MOXHOCTH TpeAOCTaBICHUS ychnyr cucteMbl «COepbank OwHuaiiH» 10
He3aBuCSAIMM OT baHka oOcrosTenscTBaM, B TOM YHCIE 1O NMPUYMHE HENpENOCTaBIeHUs baHKy cTOpOHHUMHN
OpTraHMU3aNHSIMHU CEPBHUCOB, HEOOXOIMMBIX I TIpeaocTaBienns yciuyr B Cucreme «Coepbank OHIaH».

10.18.2. 3a mocnexactBus xommpomeranuu Jlornna (Maoentudukaropa mnomb3oBatens), [loctosHHOTO
w/mmn  OpHopa3oBbix maponeid Kimenta, a Takke 3a yOBITKH, ITOHeceHHbIe KIMEHTOM B CBS3H C
HETIPaBOMEPHBIMH JICHCTBUSMH TPETHHX JIALL.

10.18.3. B cayuasx He0OOCHOBaHHOT'O WK OIIMOOYHOTO TepeuncieHns KImeHToM cpeacTB Moayvarensim
¢ ucnoib3oBaHueM cucteMbl «COepOank Onnaitn» KiueHT caMocTOATENbHO YperyjaupyeT BONpOC BO3Bpara
CPEIICTB C UX HOIyYaTeIIIMH.

10.19.Knuenr obszyeTcs:

10.19.1. XpaHUTh B HEJAOCTYITHOM JJIsi TPETHUX JIMIl MECTE U HE TIepeaaBarh APYyruM JIMaM cBou JloruH
(Uneatudukarop monp3oBareins), [loctossHHbI 1 OMHOpa30BBIC TAPOJIH.

10.19.2. [Ipy xommpomeranuu WIH TOJO3PEHHH Ha KoMmIpoMmeTarnuio IlocTosHHOrO mMapons -
He3aMeIUTENFHO Tipou3BecTH cMeny [loctostHHOro apods B cucteme «CoepOank OHimaliHy.

IIpy HEBO3MOXHOCTH HE3aMEIUIMTENIFHO BBIMOJHUTH yKa3aHHBIC BBIIIE JEHCTBH, a TakkKe B Clydae
KOMIIPOMETallMd WM [oxo3peHMH Ha kommpomerauuto Jlornna (Mapentudukaropa mosib30Bartens),
He3aMmeIUTeNbHO oOpaTuthes B Kontaktabiit Llentp banka nnu mo6oe [Toapasnenenue banka.

10.19.3. [lepen BBOOM B cucteme «CoOepbank Ownnaiin» OQHOPa30BOro Mmapojisi, MOJy4eHHOro B SMS-
cooO1ieHun B paMKkax Y ciyru «MoOUIIbHBIN OaHK», B 0053aTEILHOM TOPSIKE CBEPUTH PEKBU3HUTHI COBEPILIAEMOM
Omneparuu ¢ pekBu3uTaMu B SMS-coo01eHny, coaepxkamiemM OMHOpa30oBhIid Mapoib. BBOIUTE Mapoik B CUCTEMY
«Coepbank OHNalH» TOIBKO MPH YCIOBHU COBIAJCHHUS PEKBU3UTOB cOBepIIaeMoi Omnepaiuu ¢ peKBH3UTaAMH B
SMS-coo0bmiennu, coaepxamieM OIHOPA30BbINA MAPOJIb, U COTTIACHH ¢ TIPpoBoauMoN Oneparueii.

10.19.4. O3HaKOMUTHCS ¢ MepaMHu 0€30MTaCHOCTH M HEYKOCHUTENHHO WX COOTIOAATh.
10.20.KnueHT nMeeT mpaso:

10.20.1. B ciyuae BO3HHKHOBEHMSI TPETEH3WH, CBS3aHHBIX € TpeaocTaBieHueM yciuyr Cuctemsl
«Coepbank Ownaiin», 0ohOpMUTh COOTBETCTBYIOIICE 3asBieHue B [logpasnencuuu banka, yepes oduIMaaIbHbINA
caiiT banka mmm cuctemy «COep6ank Oraite»™.

10.20.2. B ciryuae neo6xopumoctn oopatuthes B [loapasnenenne banka mis momydeHus: TUCHbMEHHOTO
noaTBepkaeHus1 00 Onepanyu, npousBeaeHHON B cucTeMe «Coepbank OHmaitHy.

10.21.Knuent cormamaercss ¢ TeM, 4yTo baHK mpW mpenocTaBieHHMH YCIYr C HCIOJB30BAHUEM CHCTEMBbI
«COepbank OHIIaliH» yCTaHABIMBACT:

- MaKCHMAaJbHYI0 CyMMYy ojiHOW Omeparuu miarexa Wik NepeBoia ACHEXHBIX CPEJCTB Ha cueTa TPETbUX
JUI] WO MaKCUMalibHYyI0 cyMMy Ormepanuil TUlaTe)Xed U TEepeBOJIOB Ha cueTa TPETbHX JIMI[ B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, TyOJIMKyeMbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX TMOJTydaTeNiel JEHEKHBIX CPENICTB, B aApec KOTOPHIX MOTYT OBITh COBEpIICHBI
IJIaTeXH, a TaKKEe MAaKCUMaJIbHYI0 cymMMmy Takux Omepanuii B CYTKH, YCTAHOBJIEHHYIO Ha OTAEIBHHBIX
nojyvaresei (py HaJIMYuK), MyOIMKyeMbIX Ha caiite banka;

- NIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MPUIIOKEHUH MepeYeHb YCTPOICTB, C KOTOPBIX MOYKET OCYIIECTBIISATHCS
noctyn Kmuenta kx cucreme «COepbank OHnailH», Ha OCHOBE HIACHTH(HKATOPOB YKa3aHHBIX YCTPOMCTB.
WnenTrduKaTopsl TAKUX YCTPOWCTB ONMPENEIISIOTCS U COXPAHIOTCA baHKoM 1o (axTy ycHnemHoro BIIOTHEHHS
Knuentom onpenenenHoit bankom n omy0OiankoBaHHOH Ha caiite banka mpouenypsl perucTpanuid MOOMIBHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YyeMbIX KirmeHToM.

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- MEPEUYCHh YCTPOMCTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS noctyn Kimenra x cucreme «CoOepOaHK
Omnaitay, Ha OCHOBaHWH yCTIeITHOHN maeHTHuKaun Kiuenra ¢ ycrpoiicTaa.

11. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA

11.1. Kontaktheiéi llentp baHka mpemocraBiseT KpyriioCyTOYHOE OOCITYyXMBaHHC KJIMCHTOB IO TelehOHY
("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank ocraBisieT 3a co00H MpaBo B JII0OOE BpeMsl O COOCTBEHHOMY YCMOTPEHHIO U3MEHSATh Ha0Op yCIyT,
npenoctasnsieMbix Knnenry yepe3 Konrtaktasiii Lientp banka.

11.3. Tlepeuenpr mnpenmocraBisseMbix yciyr (Omepanumii), a Takke HoMepa TelePOHOB, IO KOTOPHIM
npenoctaBisoTes yeryra (Oneparun), pa3memniarorcs Ha OdunpansHoM caiite banka.

11.4. TIpenocraBnenue ycayr (Omepamuii) OCyIIECTBISETCS TOJIBKO B Clydae ycmemHoW MaeHtudpuxauuu u
Aytentudukanun Knuenra.

11.4.1. Unentudukanusa Knnenta bankom ocymiecTsisieTcss Ha OCHOBaHWH HOMeEpa KapThl/9aCTH HOMEpa KapThl
u/wim 1o (paMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Kinuenrta (mpu obpamennn Kiuenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHMK HOMepa MOOUIIBHOTO Tenedona Kimenra, moakmroueHHOTOo K Ycnyre « MoOUIbHBIH
0aHK», U WMEHH u oTrdecTBa (mpu ero Hammumn) KiwmeHTta (Tpu ocymiecTBieHHMH baHKOM HCXOZSIIEro
TeJae(OHHOTO 3BOHKA); WH(OpMAaNus, MONydeHHas B pe3ynbrare VaeHTudukanum, JOHKHA COOTBETCTBOBATH
nHpOpMaLUK, coaepkaieiics B 6a3e naHnHbIX baHka;

11.4.2. Ayrentudukanus KimueHTa oCymecTBIsieTcss Ha OCHOBaHHWU TPaBWIBHON KoHTpompHOW mH(pOpManmn
KrmuenTta, Kona xireHTa n/unm OTBETOB Ha BOIPOCH! O MEPCOHANBHBIX HaHHBIX KimeHTa, comepxkamuxcs B 0aze
aHHBIX baHka.

11.5. Knuenr cornamaercsi Ha nepefady HHGOPMAIUHU 110 JTHHUSAM Telle()OHHON CBS3U (BKIIIOYass MOOHMIIbHBIE U
WHBIC BUBI TeTIeOHHOU CBSI3M), OCO3HABAS, YTO JIMHUU TEJIeQOHHOW CBSA3M HE SBISAIOTCS O€30MacHBIM KaHAIOM
nepeaayn MHGOpMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM
KOH(UICHIMAITLHOCTH, BO3HUKAIOLIHNE BCIICACTBUE UCIIONB30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HaMWuUM¥M TEXHUYECKOW BO3MOXKHOCTH baHk mpenocraBiser KimeHTy-mep:kaTenro OCHOBHOHW KapTh
YCIIyTY TO JIOCPOYHOMY TIEPEBBHITYCKY KapT (OCHOBHOW W MOTOJHHUTEIHHON) mpu oOpameHun Kimenrta
oneparopy Konrakrnoro Llentpa banka.

11.7. Jna nonydenust ycnyru (coBepmienus Omnepaunuu) KiweHT B pexxume TeneOHHOW KOMMYHUKAIMH C
oneparopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIIyTH, KOTOPYIO OH KEJNAeT MOJyuYnTh, WU BUJI U MapameTpsl Onepalnu, KOTOPYIO OH JKeIaeT COBEPIIUTb.

Ha ocnoBanuu »toii mHpopmanuu bank dopmupyer SMS-coolieHue ¢ yKa3aHHEM BHJA M IapaMeTpOB
yciryru/Onepanuu, Kofa noarsepxkaeHus Kimentom ycemyru/Onepanuu n pexomeHnanwii banka mis Knnenra,
HEOOXOIMMBIX JUTS TIocleayoleii 00padoTkn bankoM mHpopMmanuu 1o yciryre. SMS-coobuienne hopmupyercs
BaHKOM M HanpasJIsieTcs Ha MOOHIbHBI Tenedon KinenTa, moaxmouenHslil Kk Yemyre «MoGubHbIH GanK» ™.

11.8. B cnyuae cornmacus Kiuenra Ha nojydeHue yciyru/copepiienue Onepaiidu, BUJI U apaMeTpbl KOTOPOH
yKa3aHbl B IOIy4eHHOM 0T banka SMS-cooOmennu, Knuenrt B Teuenne 24 yacoB ¢ MOMEHTa OTIpaBkH bankom
SMS-coo0mieHust moATBEpXKAaeT BUI M MapameTpsl yciayru/Onepanuu myTeM HarpasieHus B baHk oTBeTHOro
SMS-coobmienunst ¢ komoM monTBepkIeHus. [lepen ormpaBkoii SMS-cooOmmieHns ¢ KOJOM IOATBEPKICHHS
KnueHT nomkeH BHUMATeIbHO NMPOBEPUTH MHpopManuio mo yciayre/Onepanuu B SMS-coobmenun banka, a
TaKXe BBIIOJIHUTH BCE PEKOMEHalNH, YKa3aHHble B SMS -coobmennn banka. KiineHT He 10JKeH HanpaBisiTh B
bank SMS-coobmenne ¢ Komom moarBepxaenus, ecnu KinueHT He coriaceH ¢ mHoOpMaIen, yka3aHHOW B
SMS-coo6miennu banka, 1160 cmbici nHopMaiimu B SMS-coobuieHun He siceH Kinenty.

B cnywae orcyrctBus undopmarmu or Kinuenta B TeueHwe 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
coobmenms, 3asBnenHas Kimmentom ycnyra (Onepanysi) He COBepIIaeTcs.

11.9. Knuenr cornamaercs ¢ TeM, 4to ero odpamenue B Konrtakrabiii Llentp banka siBisiercs: pacropsbkeHHEM
Kinuenra Ha nonydenue yciayru/cosepiienue Onepaliiu, a Koj HOATBEPKACHUs, yKazaHHbIH B SMS-co001eHu,

9 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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OTIPaBIICHHBIM ¢ HOMepa MOoOWIbHOTO Tenedona KimenTa, MOAKIIOYEHHOTO K yeiryre «MoOOUIBHBIN OaHK», B
BaHKk, sIBIIsIeTCS aHAJI0rOM COOCTBEHHOPY4YHO# moanucu Kirenra.

11.10.1Ipu monmyyenun SMS-coobmenus Knuenra ¢ Kogom noarBepkaenusi bank ocymiecTBisier o0paboTKy
uHpopMauKn Mo noArBepkaeHHo Kimentom ycmyre/Onepanuu, He mo3aHee pabodero JHs, CIEAYIOIIETo 3a
nHeMm momydeHuss oT Kimenta SMS-cooOmenns ¢ komom moarBepxkaeHus. [lo pesympratram 00paboTKH
nHpopmarun bank Hanpapnser Knueaty SMS-coobmenue o nmpenocTaBIeHNH yCIyTH, BEIMOIHEHNN Onepanun
C yKa3aHHEeM ee BUJa U MapaMeTpoB JTUOO 0 HEBO3MOKHOCTHU MPEOCTAaBICHUS YCIyTH (BbIIONHEH!sT Onepaium)
¢ pexoMeHaausivu st Kiuenra.

12. OTBETCTBEHHOCTbH CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTh 32 HEHAJIJICHKAIIEE UCTIOHCHUE CBOUX O00S3aHHOCTEH B COOTBETCTBUM C
3akoHoJaTenbcTBOM Poccuiickoit denepannu u ycnoBusmu Jlorosopa.

12.2. BaHk He HeceT OTBETCTBCHHOCTH 3a KakKWe-MHOO cOOM B OOCITYy)KUBaHHH, CBA3aHHBIE C 00OpPYIOBaHUEM,
cUCTEeMaM{ IMOJadd OJJEKTPOSHEPTHMHd W/WIW JIMHUA CBSI3M WM CeTe, KOTOpble 00eclednBaroTCs,
SKCIUTyaTUPYIOTCS /UM O0CITYKUBAIOTCA TPETHUMH JTUIIAMHU.

baHK He HEceT OTBETCTBEHHOCTH B CUTyalluAX, HAXOOAAIINXCA BHE C(bepm KOHTPOJIA banxa.

12.3. baHk He HeceT OTBeTCTBEHHOCTH Mo OmnepanusM, B ciiydae eciu nHpopMmaius o kapte, Koge kiueHra,
[INH, KontponsHoit mHpopmarmu Kimenta, Jlorune (Maentndukarope momnp3oBarens), mapoisix CHCTEMBI
«Coepbank OHNaitH» CTaHeT N3BECTHOW WHBIM JIMIIaM B pe3yJIbTaTe HeJ0OPOCOBECTHOTO BhIMoMHeHHs KimeHToM
YCIOBUH WX XpaHEHHsI M HCIONb30BaHWS. baHK He HeceT OTBeTCTBEHHOCTH Mo OmepanusM, B cCilydae €ciu
MoOupHBIN Tenedon Knmenra ¢ HOMEpoM, MOAKIIOYEHHBIM K Ycimyre «MoOMIBHBI 0aHK», CTAHET IOCTYIICH
WHBIM JILAM.

12.4. bank He HeceT OTBETCTBEHHOCTH 32 TIOCIEACTBUS  HCIIONHECHUS TNOPYYEHHWH, BBIIAHHBIX
HEYMOJHOMOYCHHBIMHU JIMIIAMHU, U B TEX CIy4asx, KOTJa C HMCIOJIb30BaHUEM MPEAYCMOTPEHHBIX OaHKOBCKUMH
npaBuwiaMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHHS
HEYTOJIHOMOYEHHBIMH JIUI[AMH.

12.5. BaHk He HeceT OTBETCTBEHHOCTb:
- B CcIy4asx HeBblnoiaHeHus: Kinmentom ycnoBuii Jlorosopa;

- B CIIyYasiX 0TKa3a TOPrOBO-CEPBUCHOTO MPEANPUATHS B IpoBeieHuH Oneparyii OTIaThl MMOKYIIOK/YCIYT ¢
HCIMOJIb30BAHUEM 3JIEKTPOHHOTO TEPMHUHAIA 110 NpUUKnHE oTKa3a [epxarens ot BBoga [INH;

- B Clly4yasX OTKa3a TOProBO-CEPBUCHOTO MpEIUpusATHA B npoBeneHnn Omnepanuil omaTel MOKYHOK/yCIyT
0 IPUYHMHE HEOOXOAUMOCTH JONOJIHUTEIILHON POBEPKH IPaBOMEPHOCTH NpoBeAeHus: Onepanum;

- 32 BBEJCHHEC TOPTrOBO-CEPBUCHBIMU MPEANPUATHIMHU JOTOJIHUTENBHBIX KOMHUCCHH 3a  OIUIaTy
MOKYTIOK/YCITYT 10 KapTam;

- 3a OrpaHHuYEHHs IO cyMMaM NpoBoauMbIX Omnepauuii u 3a mnopsaok Wnentndukamum Jlepxarenet,
MPUMEHSIEMbIE TOPTrOBO-CEPBUCHBIMH MPEANPHUATUIMH U APYTUMHU OaHKaMH.

12.6. OrsercrBeHHOCTh banka nepen KimmeHToM orpaHHmyYMBaeTCs JOKYMEHTAIBHO TOATBEPKACHHBIM PealbHbIM
yimepooM, BO3HUKIIMM Yy KimeHta B pesynbraTe HenpaBoMepHBIX neidctBuil banka. Hu mpm kakmx
oOcTosiTenbcTBaX baHk HE HeceT OTBETCTBEHHOCTH nepel Kimentom 3a kakue-nmubo KOCBEHHbIE, TOOOUHBIE HIIH
cilydaifHble YOBITKH (B TOM YHWCIIe YNYIIEHHYIO BBITONY), Jlake B ciiydae, eciam KimeHT ObUI yBeIOMIICH O
BO3MO>KHOCTH UX BOZHUKHOBEHMS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. [JloroBop MOXeT ObITh PacTOPTHYT IO WHHUIMATHBE KiMeHTa Ha OCHOBaHWH 3asBJICHUS, 0(POPMIIEHHOTO B
Banke, nmpu ycnoBuu norameHus B ToaHOM o0beme OOIIe 3a/10KeHHOCTH 110 KapTe, a TAK)KE MPH BBHITOTHEHUH
WHBIX YCIOBMH, mepeuucieHHblx B 0. 2.1. UnauBuayansHeix ycnoBuid. Ilpu pactopykenum JloroBopa Iiatel,
yaAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHk uMeeT npaBo B OJHOCTOPOHHEM IMOPsAKE pacTopruyTh Jlorosop ¢ Kiuenrom:

- MpH TPUHATHS B TEYCHHE KaJICHAAPHOI'O TroJila JIBYX W Oojiee pelieHuid 00 OTKa3e B BEHITIOJIHEHUH
pacniopsbkenusa Knuenra o coepuienun Onepauuu no Cuety Ha OCHOBaHUU MOJ03PEHUM, BOZHUKIIKNX y baHka,
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yro Omeparysi coBepiaeTcs B IeNAX Jieranu3anuy (OTMBIBAHUSA) TOXOMOB, MONyYEHHBIX MPECTYMHBIM ITyTEM,
Wi GUHAHCUPOBAHUS TEPPOPHU3MA;

- a TaKiKe€ B ClIydasaX, MPpEAYCMOTPCHHBIX m2.2 pasacia 2 I/IHI[I/IBI/II[yaﬂI)HI)IX yCHOBI/Iﬁ.

JloroBop cuMTaeTCs pacTOPTHYTHIM MO UcTeueHWH 60 (mecTuiecaTd) THEH co IHsA HampapiieHuss bankom
Kinenty yBenomnenus o pactopkeHuu Jlorosopa. Pacropxkenue /foroBopa siBIsIETCSI OCHOBAaHUEM ISl 3AKPBITHS
Cueta KapThl.

JaToil HampaBieHUs YBEIOMIICHHSI O pPacTOp>KeHHH [loroBopa cuuTaercs:

- pu SMS-uadopmupoBannu — nata orrnpaku CMC, XpaHsmascs B cucreMax bamnka,
- JUTS YBEJIOMIICHUSI, HAMPABIICHHOTO 3aKa3HBIM MOYTOBBIM OTIIPABIICHHEM, - IaTa €r0 HAINPABJICHUS;

- JUISL  YBEJAOMJICHHS, BPYYCHHOTO JIMYHO JMOO TmpenctaBuTento KimeHTa, TOTHOMOYMS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
MIPUHATHAN YBEJIOMIICHHSL.

13.3. 3akpeitne CueTta KapTbl MPOM3BOIAMUTCS NPH BBHIMOJHEHHM BCEX YCIOBHH, yKa3zaHHbIX B 1m.1.6 OO0mmux
ycioBuid He o3aHee 30 (TpuamaT) KaaeHIapHBIX THEH:

- C 1aThl COAYU BCEX KaPT, OTKPBITHIX K 3aKpbiBacMoMy CueTy KapThl, MM HCTCUCHUS CPOKA UX ACHCTBHUS;

- C JIaThl T0/Ia4H 3asBJICHUIN 00 yTpaTe KaXKI0W W3 yTpauyeHHBIX KapT (PH HEBO3MOKHOCTH MX CIAYd B
bank).

Bbigaua ocratka IeHEKHBIX cpeacTB co CueTa KapThl OCYIIECTBISIETCS IPH MMo1a4e 3asBiIeHUs 0 3akpbiTiu Cuera
KapThl, €CJIM BblIaya JCHESKHBIX CPEJCTB MPSIMO HE 3alpelieHa WiId OrpaHuueHa 3aKOHOIaTeIbCTBOM Poccuiickoit
®denepanuu/ npu 3akpbiTui Cuera kapThl, npu 3ToM Kinent/ IpeacraBurens 00s3yercs B 1aTy 3akpbiTus Cuera
KapTel oOparuthest B Ilompasnenenne banka s poBeeHHs OKOHYATEIbHBIX B3aHMOPACUCTOB U IMOJIYUCHHS
TIOATBEPKIACHUS 0 3aKphITUM CueTa KapThl.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBHBIX BUIOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»

14.1.1. Kapra, BeIllycKaemasi B paMKax coBMecTHOro npoekra banka nu ®onna «Ilonapu xu3Hb».

14.1.2. ExemMecsuHbIi TepeBoJl JOOPOBOJIBHBIX NOKepTBOBaHMH B monb3y Ponpa «[lomapu xu3Hp» co Cuera
KapThI OCYIIECTBIIACTCA B COOTBETCTBUH C MopydeHueM KinenTa B 3asBIcHUH.

14.1.3. Tlopsaok cnucanus co Cyera KapThl CYMMbI JOOPOBOJIBHOT'O MOKEPTBOBAHUS U €€ ePEUNCIICHHUS Ha CUET
®onna «llomapu XHU3HB» OCYyLIECTBIsIETCS B cOOTBETCTBHU ¢ «IIpaBuiamu pacdera JOOPOBOJIBHBIX JIEHEKHBIX
noxxepTBoBaHuii B mosikdy ®onna «I[logapu xu3Hb» co cuetoB kapt Visa «l[lomapum xuszup» [TAO Coepbank»,
pasMerienHsME Ha OdunpansHoM caiite baHka.

14.1.4. Tlpu usmenenun «llpaBmy pacuera IOOPOBOJNBHBIX ACHEXKHBIX MNOXEPTBOBAaHMH B monb3y PoHaa
«[lomapu xu3HB» co cueroB kKapt Visa «[lomapu xusub» [TAO CoOepbank» bank He mMeHee yem 3a 7 (cemb)
KaJICHJapHBIX JJHEW JI0 BCTYIJICHUS] U3MEHEHUI B cuity yBegomisieT 00 aToM Kimenra uepe3 OdunuanbHblid cait
banka.

14.2. Kaptel [IAO CoepdaHK ¢ HHIUBUAYAJIbHBIM TU3AHHOM

14.2.1. Kapra ¢ WHAMBHIYaJIbHBIM JM3aHOM BBIYCKAeTCS C HAHECEHHEM Ha JIMIEBYIO CTOPOHY KapThl
n3o0paxkeHus1, BeioOpanHoro Kimentom.

14.2.2. Tlonaua 3asBnenus ocymectisercs yepe3 O¢unmanpheiii caiit bank win B [loapasnenenun banka. B
ciydae ohopmieHus kaptel Ha OdurransHom caiite banka KireHT coOCTBEHHOPYYHO ITOANUCHIBACT 3asABICHHUE
Ha TIOJIy4YeHHEe KapThl IIPY TOIYYeHUH U3TrOTOBIEHHOW KapThl B OApasieeHnu banka.

14.2.3. KnueHt co3faer Anu3aiiH JULIEBONW CTOPOHBI KAPTHI ¢ MHAUBHYalbHBIM AU3aHHOM:

- BBIOpaB JAM3aliH KapThl U3 UMeroleics B baHke ranepeu Mu3aitHOB;
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- 3arpy3uB H300pakeHHe, B TOM 4ucie (HOTOM300pakeHHe, UMerolleecss B pacropshkeHuH Kimenrta
(ycnoBue IpUMEHUMO TOJIBKO [T KapT, oopmiiseMbix Ha OdunnanbHoM caiite banka).

14.2.4. Tlpu BBITycKE KapThl C WHIWMBUAYaJbHBIM IH3aiHOM C HAHECEHHEM Ha JIMIEBYIO CTOPOHY KapThl
npencrasieHHoro Knmentom wuzoOpaxenus, KimMeHT rapaHTHpyeT, 4YTO HMEET TMpaBO MOJb30BaHUS H
pacnopsbKeHUs JaHHBIM H300pa’keHHEM, B TOM YHCIIe, [IPaBO HA MIPeOoCcTaBlIeHNE ero banky 11t pasmenieHus Ha
KapTe ¢ MHAUBHUYalIbHBIM JU3aiHOM, M YTO TaKOE MCIIOJIb30BaHNE N300paKEeHHUs HE HapylIaeT IpaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIUL, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KWU3HHU,
UCKITIOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

14.2.5. KnueHt 00s13aH YBEJOMUTS JIFOJICH, 3aleYaTIIeHHBIX Ha U300paKEHUH, O TOM, YTO JaHHOE H300paKeHHE
OyJZeT UCIOJIB30BAHO JUIS pa3MEUICHHs Ha KapTe C WHAMBHIYAJIbHBIM JWU3alHOM, W MOJYYUTh UX COIJIACHC Ha
TaKoe UCIOJIb30BaHue. baHk MMeeT mpaBo 3aIpOCUTh JJOKA3aTeILCTBO MTOATBEPIKACHUSI COTTIACHS JIUII, YKa3aHHBIX
Ha U300paKEHUH WM IIOATBEPIKICHHIE IIpaBa HCII0Ib30BaHus H300paxeHuss KineHTom.

14.2.6. 3anpemeH0 HCIIOJIb30BAaTh 3allUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTIO0OBIX OTKPBITBIX WU 3aKPBIThIX HCTOYHUKOB, BKJIIFOYasA I/IHTCpHeT).

14.2.7. 3anpeiieHo HCIONB30BATh JJISI pa3MENIeHHs Ha KapTax ¢ WHAWBUAYAIbHBIM JTU3AHHOM H300pasKeHMs,
coJieprKaliue:

- TeneoHHBIE HOMEPa, NU(PBI, TEKCTHI, OYKBBI, apeca (B TOM YWCIIE IEKTPOHHEIC), MHTEPHET-CalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM HMCUYMCIICHUS,

- MEaaJiu, MOHETBI, ICHEC)KHBIC 3HAKH, MAapKH, KYITIOPEI, B T.4. CTApUHHBIC U Hey1'IOTp66J'I$IeMI>Ie;

- IMOJIMTUYCCKUC, PCIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M U CUMBOJIbI, (I)HaFI/I, Fep6bl 1 MHBIC CMMBOIJIbI BJIaCTH,
C OorpaHUYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JeH B popme);

- Mar€puajibl, HWMCHONIUE Kakoe-Tu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3alIp€IICHHBIM  IpyIilaM,
MCHBIIMHCTBAM, COOBITHSIM U MCPOIPHUATUAM,

- MarepuaJbl M CUMBOJIBI  AHTUKYJBTYPHOH, AHTUPEIWTMO3HOM, aHTUCOLMAIBHOM, PACOBOM W
JUCKPUMHHHUPYIOLIEW HAIIPaBIE€HHOCTH;

- TMo0BIe MaTepHaITbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun waM H300paKEHHS MyONUYHBIX JIOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINCH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- Kaapbl U3 KI/IHO(I)I/IJ'H:MOB, My.TILT(I)I/IJ'H:MOB, HWIUTFOCTPALHN K KHUT'aM;

- peKJIaMHBle MaTepuanbl, TOBAapHBIE 3HAKKM M 3HAKH OOCITYy)XHBaHUs, a0OpeBHATYypbl, CHMBOJBI W
HAaMEHOBAaHHsA KOMIIAHUM, a TaKXe MPOAYKLUHIO 3aperMCTPUPOBAHHBIX TOBApHBIX 3HAKOB W 3HAKOB
o0ciTy>KUBaHUs (BKJIFOYasi aBTOMOOMIIM 1 MHYIO TEXHUKY C TOBAPHBIMH 3HaKaMH M 3HAKaMH 00CITy>KUBaHM);

- n300pakeHne 4YeloBeKa (BKIIOYas W300pakeHWEe JepKaTelss KapThl), KOTOpOoe IMoJapa3yMeBaeT
KCIIOJIb30BaHUE IS 1IeNel UICHTU(UKAIINY;

- U300paXKEeHUs JIIOACH B SKUMTHUPOBKE/CICIOACKIC C y3HABACMBIMH/UUTAEMBIMU OpEHIaMU/TOBAPHBIMHU
3HAKaMU/3HAKaMHU OOCIY)KHUBAHUS, H300paKEHHUsS aBTOMOOWIICH ©W WHOW TEXHHKH C Y3HABAGMBIMH
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaAMK O0CTYKHUBAHHMS,

- T00ble M300paKeHHs aIKOTOJIBHOM M CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, MPOUEH aTpUOYTHKH a3apTHBIX UID;

- I/I306pa)KeHI/I$[, CBs3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U YHOTpe6IIeHI/IeM HAapKOTHKOB;

- n300paXeHUs1 OPYKHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJICTOB,
Kopaliiel, pakeT u T.IL.;

- M300pakeHHs, KOTOpBIE MOTYT IMOBJIEYh NPOOJIEMBI MpH OOCITYKMBAHUH KapThl Ha TMPEATPHATHIX
TOPTOBJIN/YCIIYT;

- WHbIE HM300paKeHWs, MpU3HAHHblE baHKOM W/WMiIM MEXIYyHApOJHOW IUIATEKHOHM CHCTEMOM
HEJOMyCTUMBIMH K Pa3MEIIEeHHI0 Ha KapTe.

100



14.2.8. B ciyuyae HapylIleHHUs BBIIICH3IOKEHHBIX TpeOoBaHul, baHk MMeeT mpaBo oTka3ath KIMEHTY B BBITyCKE
KapThI ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.

14.2.9. Uzo0pakeHne Ha KapTe C WHIUBUAYAIBHBIM U3alHOM MOXET MMETh HE3HAYUTEIbHBIC OTIHYUS OT
M300paKCHUS Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPONKHU LBETONepenadn (KaTMOPOBKU) NP MO1a4e
3asiBrieHust Kimnentom uepes MHTEpHET.

14.2.10. [Ipu BBIMycKEe KapThl C WHAWBHIYATbHBIM [HW3aHHOM C HaHECEHHEM H300paKeHUs,
npenocrapieHHoro Kiunenrom, KiMeHT HeceT OTBETCTBEHHOCTh mepea baHKOM M TPeThbUMU JIMIAMH 110 JTF00BIM
MPETEH3MSIM U UCKaM, KOTOPBIE MOTYT OBITh MPEIBSIBICHBI K baHKy WMIIM MEKAYHAPOIHBIM IDIATEKHBIM CHCTEMaM
VISA International m MasterCard International B cBsi3u ¢ HapymeHHeM aBTOPCKHX W MHBIX TPaB, BBI3BAHHBIX
pa3MelIeHUeM JaHHOTO M300paXKCHMsI Ha KapTe ¢ WHAMBHUIYaTbHBIM Au3aiiHOM. KiIMeHT 0053yeTcss BO3MECTUTh
Banky yiiep0, BO3HUKIIIMIA B CBSI3U ¢ HAPYIICHUEM aBTOPCKUX W MHBIX MPaB B YKA3aHHBIX B HACTOAIICM ITyHKTE
cITyJasx.

14.2.11. Brinyck 10MONMHUTENBHBIX KapT K CYETY KapThl C MHAUBHIYaIbHBIM AU3a{HOM OCYIIECTBIISETCS C
JU3alfHOM, COOTBETCTBYIOIINM AU3aiiHYy OCHOBHOM KapThl C MHANBUIYAJbHBIM AU3aTHOM.

14.2.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3aifHOM MEPEBBITYCKAeTCS C W300paKeHWeM, BHIOPAHHBIM
KineHToM npu BBIITyCKE YKAa3aHHON KapThL.

14.2.13. U3meHeHne au3aiiHa TpW TEPEBBITYCKE KapThl C WHIWBUAYaJbHBIM [IWU3aHHOM IO JI000H
NpUYMHE JOMmycKaeTcsi c corjlacud banka u npu Hamuuuu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOM
BO3MOXKHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Jepxarens (Yuactauk [Iporpammsl) nopydaet banky exxeMecsuHO MPOU3BOAUTH HAUMCIeHHEe MuJb Ha
Cuet yuera Munb B cootBeTcTBUH ¢ [IpaBunamu HauncneHwnss Muiie U HampaBisATh B A3podIoT HHPOPMAIHIO O
Konn4yecTBe Muib, HauUCIeHHBIX 32 OTYEeTHBIN TePHO, AJIS TOCIIEAYIOIIEero 3auncieHus Mt A3pogioTom Ha
Cuet Yuactauka [Iporpammsr.

14.3.2. bank nadopmupyer Hepxarens o KoaudecTBe Mulb, HAUMCIEHHBIX 332 OTYETHBIN Tiepuoxa, B OTyere B
nopsizike, ycraHoBiaeHHOM Jloroopom™.

14.3.3. lepxatenb UMeeT IIPaBo MMoJaTh B baHk 0OpallieHre 0 HEeCOTIaCuU ¢ KOJUYeCTBOM HAYMCICHHBIX MUJb
3a OtdeTHBIl Tmepuoj (IpEeTeH3uio) B TeueHue 6 (IIecTH) MeCALeB C MOMEHTa coBeplieHus Omnepaliun.
Henonyuenne bankom ot [lepxkatenss mpeTeH3WM B YKa3aHHBI CpPOK oO3HadaeT corjacue [lepxarens c
KOJIMUECTBOM HAYMCIICHHBIX MUJIb.

14.3.4. Bbank BnpaBe BHOCHUTH M3MeHEHUs B [lpaBuna HauucieHHs MWib C MPeABAPUTENBHBIM YBEIOMICHHEM
Jepxarens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH 10 BCTYIUICHUS H3MEHEHUH B CHITY ITyTeM pa3MelleHuUs
nH(popMaruu 06 n3mMeHeHusx Ha OpurransHoM caiite banka.

14.3.5. TIpu 1OCpOYHOM TMEPEBHIMYCKE KapThl B CBSA3U C N3MEHEHUEM JIATHHCKOTO HATIMCAHUsI IMEHHU M (paMUIHU
Heprxatens, JeprxkaTenb 10DKEH HE3aMeUIUTEIEHO TPOUH(POPMHUPOBATE A3POQIIOT O BHECEHHBIX H3MEHEHUSIX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH IPY BOZHUKHOBEHHUH pa3HoTiacuii Mexny epxkarenem u A3podaoTom.

14.3.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJiepiKKy 3aumcieHus Aspoduotrom Ha Cuer YuacTHUKA
[porpamMmMer Musb, nHQOpMAIHsI 0 KOTOPBIX ObllIa cBOeBpeMeHHO niepenana bankom Aspodrory.

14.4. KapTsbl, BbIIyCKaeMble B paMKaXx 3apIJIaTHOT0 MPOEKTa

14.4.1. Naunsie KapThl BBIITyCKaOTCS paboTHUKaM HpEeANpUATHN (opranuzanun) WJIn
yyamumMmcst/cTyieHTaM/aciipanTaM/paboTHUKaM Y4eOHbIX 3aBeJICHUM, 3aKJIFOYUBINNX ¢ baHKOM JIOTOBOp O
MIPEIOCTABICHUH YCIYI B paMKax 3apIUIaTHBIX MPOEKTOB, M HCHONB3YIOTCS Ui 3adncieHud Ha CueTta KapT
3apabOTHOM TUIATHI, CTUIICHAWN U T.]T.

14.4.2. 3a obcnyxuBaHUE KapT, BBITYCKAEMBIX B PAMKAaX 3apIUIaTHOTO MPOEKTA, B3UMAETCSl KOMUCCHSI B pa3Mepe,
MPEIYCMOTPEHHOM JIOTOBOPOM O MPEJOCTABICHUN YCIIYT B paMKaX 3apIUIaTHBIX MPOEKTOB, 3aKII0UEHHBIM MEXTY
Bankom u npennpusitieM (opranuzanueil)/y4eOHbIM 3aBEACHUEM.

1 o
0 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.4.3. Jlnsa xapT, paHee BBINYIIEHHBIX B paMKax 3apIUIaTHOTO MPOEKTa, baHK BIpaBe yCTaHOBUTh KOMHCCHIO 32
oOcCITy’)KMBaHHE KapThl, B pa3Mepe YCTaHOBICHHOM TapudaMu I COOTBETCTBYIOIIETO BHIa KapT, BBIMYIICHHBIX
BHE 3apIUIaTHOTO NPOEKTA, B CACAYIOMIMX CIy4asx:

14.4.3.1. npu yBonbHeHun/cMene KinenTom mMecta paboThl /y4eOsr;

14.4.3.2. nipu pacTop>KEHUH JOTOBOPA O MPEIOCTABICHHH YCIyT B PaMKax 3apIUIaTHBIX IPOEKTOB, 3aKIIFIOYEHHOTO
Mexay bankom u npeanpusTieM (opranu3anuei)/ y4e0HbIM 3aBEICHIEM;

14.4.3.3. npu Be16ope KireHTOM MHOM KpeauTHOW OpraHU3aliy Ui MOMYYEeHHUs 3apaO0THOH IIaThl, CTUTICHINN
U T

14.4.3.4. ipy OTCYTCTBHM 3auUCICHWU (3apIUiaThl, CTUNCHIUM W T.A.) Ha Cyer KapThl MO JOTOBOPY O
MPEIOCTABICHUH YCIYT B paMKax 3apIIaTHBIX IPOSKTOB B TeUCHUE 3 (TpeX) MECSIIECB MOAPSIL.

B cnyuae Hecornacusi ¢ HOBBIMH YCIIOBUSIMH 00cCTy)kuBanusi KimneHt nmeet npaBo ooparuthes B [logpaznencaue
Banka mist pacropskenust JloroBopa B cooTBeTCTBHM ¢ 11.13.1 OOmUX yCIOBHIA.

14.4.4. bank wWMeeT TMpaBO MPHUHATH  pEIIeHHEe O HEBO3MOXKHOCTH TepeBoma KimeHTa Ha HOBBIE YCIOBHS
obcyxxuBanus (14.4.3) v IpeKkpaTuTh JCHCTBUE KAPTHL

14.5. KapTta ¢ 6eCKOHTAKTHOIi TEXHOJIOTHei
14.5.1. Kapra no3Bosiser ocymecTriiath beckonTaktHbie Oneparyu B TCII u ycTpoiicTBax caM000CTy)KUBaHUS.

14.5.2. [lpu OTCYTCTBHHM TEXHHYECKOW BO3MOXKHOCTH TpoBereHHus beckoHTakTHOW Omeparuu Omeparus 1mo
KapTC NpOBOJUTCA 110 KOHTAKTHOM TE€XHOJOTHUH.

14.5.3. B TCII, koropsie 3akio4mii ¢ baHkoM TOroBopsl 3kBaiipunra, beckontaktHeie Onepaiuu B CyMMe JI0
1000 (omHo¥ ThICSTUM) pyOselr cosepmiaroTcst 0e3 BBoma I[IMH. Ecimm Omepamms mpoBoamtcs B TCII,
3aKJIFOYMBIIEM JIOTOBOP AKBapHWHTa C APYTrUM OaHKOM, cyMMa beckoHTakTHO# Omepaiuu, coBepiiaeMoi 0e3
BBoza IIMH, ompenensiercss 6aHKOM — SKBalpepoM camMocTosTenbHO. Bmecte ¢ Tem o0braHO 3T0 1000 (0gHA
ThIcsida) pybneit mns Omneparuii, coBepmaemblx Ha Tepputopuu Poccuiickoit Denepanuu. Ecom Omepanms
MIPOBOJIUTCS 3a PYOEKOM, TO pa3Mep CYMMBI, 10 KoTopoil He TpeOyercs BBoa I[IMH, ompenensercs npaBuiamu
TUTATE)KHOW CHUCTEMBI, JEMCTBYIOUIMMHU B JIaHHOM TOCYAapCTBE - OOBIYHO 3TO SKBHBAICHT 25 (ABaalaTH TISITH)
EUR B mecTHOM Baiore.

14.6. KapTa ¢ TpaHCIOPTHBIM NMPUJIOKEHHEM

14.6.1. Ha xapre [JONOJHUTEIBHO pa3MEIICHO TPAHCIOPTHOE mpwiokenue. [Ipoe3nm Ha TpaHCIOpPTE
OCYIIECTBJISICTCS C HCIOJAb30BAaHUEM KapThl C TPAHCIOPTHBIM IPHIOKEHHEM B cliydyae HpUOOPETeHUS
Hepxarenem «mpoe3qHOrO Owieray dYepe3 yAalieHHbIE KaHAJbI 06CJ'Iy>KI/IBaHI/I$I101 WIH WHBIM CIIOCOOOM,
YCTaHOBJICHHBIM ITOCTABIIUKOM YCIIyT.

14.6.2. YcnoBus npuoOpeTeHUs «IIPOS3THBIX OMIIETOB» M MOPSAIOK OIUIATHI IPOE3/a PEryJIUPYIOTCS MPaBUIIaMU
[TocTaBiukoB yciayT (IEPEBO3UNKOB).

14.6.3. B ciyuae yTparel KapThl C TPAaHCIHOPTHBIM IPHJIOXKEHHWEM JACHEXKHBIE CPEICTBA, YIUIAu€HHbIE 32
«IIpOE3Hble OUIIEThI», HE BO3BPALAETCS.

14.6.4. B cinyuae HEMCIPaBHOCTH KapThl C TPAHCHOPTHBIM MPHJIOKEHUEM WIIM TPAHCIOPTHOTO TPHIIOKEHHS
HeprxaTtens ©MeeT npaBo oopatuThest K IlocTaBmMKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH NMPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM IIPUIIOKEHUH KaPThI IIPOE3THBIX OUIIETOBY.

14.7. NFC-kaprter'®
14.7.1. Jlepxarens MoxeT BoimycTHuTh NFC-KapTy B mopsiike, OnpeeIeHHOM HACTOSIIINM Pa3IeIOM.

14.7.2. JlepkaTeito mpeaocTaBisieTcs] BO3MOKHOCTD Bblycka NFC-kapThl TOJIBKO MpPU HAJTHMYUM JCHCTBYIOLICH
OCHOBHO Jle0eTOBOH KapThl ¢ 0OBepApa(TOM WK JIOTIOTHUTEIBHON KapThl, BBITYIICHHONW Ha uMsl [lepikarens.

01 Yudopmamus o crocobax NpHOGPETEHHS («IPOS3IHOTO OMieTa» uepes YIaleHHbIE KaHadbl OOCIHYKMBAHHMS pa3MeIeHa Ha
OdunransHoM caiite banka.
192 TIpy HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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14.7.3. NFC-kapta He umeeT MarepuaibHoro Hocureias. Homep NFC-kaptel coxpaHsercs B MoOWIbHOM
ycrpoiictBe Jepxkatens. [IMH u cpok metictBus NFC-kapThl Takue ke, kak y Jle0eToBoi KapThl ¢ oBepapadToM
WM JOTIOJTHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeInyIeHa.

14.7.4. Bemyck NFC-kapThl BO3MOXKEH K OCHOBHOH J[eOeToBol kapTe ¢ oBepApapTOM HIX JOTOJHUTEIHHON
kapre [epxarens mpum Hanmumm y Jepkarens moctyma kK cetu VHTepHeT uyepe3 MoOOWIBHOE YCTPOWCTBO,
KoTopoe noanepkuBaet NFC-TeXHOIOTHIO, ¥ COOTBETCTBYIOMIECTO MOOUIEHOTO MPHIOKEHHS 2.

14.7.5. Odopmnenne NFC-kapTsl ocymectBusercs [epikaTenemM caMOCTOSTEIbHO:

14.7.5.1. yepe3 CcOOTBETCTByIOIlee MOOWIbHOE TPWIOKeHHEe Ha MOOWIBHOM YCTpOWCTBE WyTeM BBOJA/
CKaHMPOBaHUs PEeKBU3UTOB KapThl M BBOJA KOJa IOATBEPKACHUS, MoiydyeHHOro Jlepxarenem B Buge SMS-
cooOlIeHus] Ha HOMEp MOOMJIBHOTO TenedoHa, MOAKIIOUYEHHOTO K Yciyre «MoOunbHblid Oank». [lo dakty
Beimycka NFC-kaptel Jepkatemo Hampamisercss SMS-cooOmieHue Ha HoMep MOOWIBHOTO —TenedoHa,
MOIKITFOYEHHOTO K Ycimyre « MOoOMITbHBINA OaHK.

Cosepiienne /JlepkateneM yKa3aHHBIX BBIIIE ACWCTBHI, B TOM 4YHWCIE BBEIEHHS KOIA IOATBEPKACHUS,
nonmy4yeHHoro Jlepxkatenem B Buae SMS-cooOmieHus Ha HOMEp MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
VYeayre «MoOWIBHBIH OaHK» TTOATBEP)KAAET O3HAKOMIIeHHE JlepKaTelns ¢ yCIOBHAMHE BBIITyCKa M 00CITY )KHBaHUS
NFC-kapThbl, cornacue ¢ HUMH U IPACOCTUHEHUE K HUM.

14.7.5.2. gepe3 MoOunbpHOE puiiokeHne banka.

14.7.6. NFC-xapra wucnonssyercss st cosepiieHus Omnepaumii B TCII, Bkmrouass cers MHTepHeT, U B

YCTPOHCTBAX CAMOOGCITYKHBAHHS .

14.7.7. lna ynyuymieHnss KadectBa oOchyxuBanus Ormepaiuii, coBepmiaeMblx C wucmonb3oBanneM NFC-
TEXHOJIOTHH, W TIOBBINICHUS OE30MacHOCTH OKa3bIBaeMbIX YCIyr baHk ocramiseT 3a co0o0il MpaBO H3MEHSTH
MOPSZIOK U yciioBusi ucnonb3oBanus NFC-kaptel, u3BecTuB 00 3ToM Jlepxkarens depe3 OQUIIMANBHBIA CalT
banka.

14.7.8. PacuerHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, odopmisieMble Mpu coBepuieHnd Omnepanuii ¢
ucnoip3oBaneM NFC-kapThl, MOTYT OBITh MOJIMNKCAaHbI COOCTBEHHOpPYUYHOW moamuckio Jepxkatens, nmubo ¢
ncronp30BaHeM AHanmora cobctBeHHopy4yHoU moamucu Jepxkartens — [IMH ocuoBHoi JleGeToBO# KapThl ¢
oBepApadTOM WM JOTOJHUTENBHON KapThl, K KoTOpod BhimymeHa NFC-kaprta, nub0 myTeM MpOXOXKIECHHUS
AyTeHTH(UKAIA B COOTBETCTBYIOIIEM MOOWIBLHOM MPUIOKEHUH, C MCIIOIb30BaHUEM KOTOPOTO OCYIIECTBIICH
Bbimyck NFC-kapTel Ha MOOMIIBHOM yCTpOMcTBE (MMOATBEPKICHUH OMOMETPUUYECKUMH JaHHBIMU Ha MOOHIBHOM
YCTpPOMCTBE M/WiM BBOAA mapoiii MoOMIBHOTO yCTpOWCTBa, B MaMATH KOTOporo coxpaHeHsl PexBusutsr NFC-
kapTel). Omnepanuu ¢ ucnonszoBanueM NFC-kapTel moryT npoBoautThest 0e3 Boja [IMH wnu moamucu
Hepxarens Ha yeke. PacyeTHO—KaccoBbIE JTOKYMEHTHI MOAMMCAHHBIE MM COCTaBJIEHHbIE yKa3aHHBIMHU BHIIIE
croco0aMu SIBJISIFOTCS HAaJUIEXKAIUM MOATBEPKIECHHEM TOrO, YTO paclopsbkeHue Ha npoBeneHue Onepanyu 1o
CueTy KapThl COCTABIIEHO U MOANKUCAHO [lepxkaTenem.

14.7.9. Jepxarens, opopmumii NFC-kapty, 00s3yercsi He nepenaBaTh MoOHIBHOE YCTPOHCTBO, B HaMsTH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLIAM.

14.7.10. B ciydae ytpaTsl MoOuinbHOTO ycTpoiicTBa, B MamMsTH KOTOporo coxpaHeHnsl PexBusntsl NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konrakthsiii Llentp banka no Tenedony banka. YBenomieHne CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro LlenTtpa banka, B xozne kotoporo [lep:karens mpeaocTaBul
BCIO HEOOXOMMYFO0 HH(POPMAITUIO JUTs BhioaHeHUsT biiokuposkr NFC-kapThI.

14.7.11. Ecnmu mapons MoOuibHOTO ycrpolictBa n/win MoOOHIBHOE yCTPOMCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapTbl, cTaau AOCTYNHBI TPETBUM JUIaM, JlepkaTens MOMKEH HEMEJIEHHO
cooOmmth 00 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

14.7.12. Hns 6moxupoBkn NFC-kapter [lepxaremto He0OXOAWMO BBIIIOJHUTH OJHO W3 CIEAYIOLINX
NEUCTBUIL:

103 CootrercTByromIEee MOGHIbHOE MpHIOKEHHE 3arpykaercs B MobuIbHOE ycTpoiicTBo JlepkaTens mo MHMIMaTHBe JlepiaTens wid
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

104 TIpy HANMHYMK TEXHIYECKOH BOIMOXKHOCTH.

103



- obpatuthcs B Konraktaerit Llentp banka mo Tenedony banka u ciieoBaTh MOTYYESHHBIM HHCTPYKITUSIM;
- yaamutk NFC-kapTy ¢ ucnoib3oBanreM MOOHIBHOTO TIPHITOKCHIS Banka'®;

- ynanute NFC-kapTy, HCHONB3ys COOTBETCTBYMOIlee MOOWIBHOE NPHIOKEHHE, YCTaHOBICHHOE Ha
MobunsHOM ycTpoicTBe epskaTes.

It pmanpHelmero wucmoib3oBanus NFC-kapTel, koTopas Obuia 3abimokupoBana, Jlepskaremo HEoO0XO0IuMO
obOparutkcs B Konraktaeiii LenTp banka no Tenedony banka u ciieioBaTh MONTY4YEHHBIM UHCTPYKITUSIM,

Jua mameHeimero ucmonb3oBanusi NFC-kapThl, koTopas Opiia ymaneHa, Jlepkarenro HE0OOX0IUMO OQOPMHTH
HoByto NFC-kapty B coorBercTBHH C 11.14.7.57.2.5 O0mumx ycnoBuil.

14.7.13. Jepxarens HeceT OTBETCTBEHHOCTh 3a Bce Omepammm ¢ NFC-kapToii, COBEpIICHHBIE IO
MOMEHTa ToJTyueHusi bankoM yBenomiieHus 00 yrpare MoOUIBHOTO YCTPOHCTBA, B TAMSATH KOTOPOT'O COXPaHEHBI
pekBu3nTH NFC-KkapThI.

14.7.14. bank Hecet oTBeTcTBeHHOCTH 10 Omepanusam ¢ NFC-kapToii, COBEpIIEHHBIM TIOCIE MOTydeHUS
ot Jlepkarens yBeaomieHus o0 yrpare MoOWIBHOTO YCTpOCTBa B cOOTBeTCTBHU C 11.14.7.10 O0ImuUX yCIIOBUA.

14.7.15. B ciyuae coseprienust Omnepanun ¢ ucnonszoBanneM NFC-kaptel 0e3 cormacus epkatens,
Jepxatens TOIDKEH MPOU3BECTH AEUCTBUS, MpeaycMoTpeHHbIe 11.3.19 O0mux ycIoBHid.

14.7.16. ITpu nepesbimycke JlebeToBoii KapThl ¢ oBepapadTOM WIIH JOMOTHUTEIFHOW KapThl, K KOTOPHIM
otkpbeiTa NFC-kapTa, 10 ucteueHus cpoka ee neicTBus baHk ocymiecTBiseT BlIoOKHpOBKY BCeX BBIMYIIEHHBIX K
Herd NFC-kapt nocne nogauu JlepxkateneM OCHOBHOM KapThl MUCbMEHHOIO 3asIBICHUS B BaHK B COOTBETCTBUU C
m. 3.24 OO6mmx ycmouit. st mampHeimero ucnomp3oBanus NFC-kapter Jlepkarenmro HEOOXOIWMO TOCHE
MOJIyYEHUS BBIMYIIICHHON HA HOBBIA CPOK OCHOBHOW JleOeTOBOM KapThl ¢ OBepapadTOM WM JAOMOJHUTEIBLHOU
KapThl camocTosTenbHo opopmuts NFC-kapty B cooTBeTcTBHH C 1. 14.7.5 O0mMX ycioBuid.

14.7.17. ITpu nmepespimycke ebeToBoit KapThl ¢ oBepApadTOM WIH AOMOTHUTEIHFHOW KapThl, K KOTOPOM
BoimymeHa NFC-kapra, mo wucredyenun cpoka ee jeiictBus NFC-kapra mnepesbimyckaercss bankom
ABTOMAaTHUYECKH.

14.7.18. B cnygae otkaza banka B mepeBwimycke JleOeToBoit KapTel C  oBepapadToM WK
JIOTIOJTHUTENIEHON KapThl B cooTBeTcTBMU C 1.3.27 OO6mux ycmoBuii, Bce odopmienable NFC-kaptor
ONOKHMPYIOTCS U UX JANbHEHIIee HCTI0E30BaHHE HEBO3MOXKHO.

14.7.19. Ilpu otkaze /[epxarens B coorBercTBHHM C 11.3.284.28 OOmux yCIOBHH OT JanbHEHIIero
ucnonb3oBanus JlebeToBoil KapThl ¢ OBepApapTOM HIM JOIOJIHUTENBFHON KapThl, K KoTOpod BbimymeHa NFC-
kapta, NFC-kaprta 61okupyercsi baHkoM U ee anpHelIee UCTI0Ib30BaHNEe HEBO3MOKHO.

14.7.20. [lpu ycTaHOBNEHWH JTMMHUTOB M OTPaHUYEHHHA B COOTBETCTBHH C 1.3.29 OOMmMX yCIOBHH OHH
Takke pacnpocTpansatorcs Ha NFC-kapry.

14.7.21. IIpu ycranosnenun bankoM nuMuTOB Ha mpoBeneHue Omeparil Mo KapTe B COOTBETCTBUU C
11.3.304.30 OGmux yc10BHii OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry'®.

14.7.22. Ilpu cosepmiennn Onepannii ¢ ucnons3oBanneM NFC-kapTel nu3ameHeHne PacxonHoro nuMmura
JleGeToBol KapThl ¢ oBepApadTOM WM AOTOIHUTEIBHOH KapThl OCYILECTBISETCS B COOTBETCTBMM C 11.3.33
OOmuUX yCIOBHMA.

14.7.23. WudopmupoBanne 06 Onepanusix, COBEpIIEHHBIX ¢  ucrnonb3oBaHnueM NFC-kapTsl,
OCYILECTBIISIETCS] B COOTBETCTBHUH C paszaesioM 6 OOmux ycaoBui.

14.7.24. Hepxatens ynomHoMounBaeT baHk:

14.7.24.1. HepeﬂaBaTblm, B T.4. Ha TEPPUTOPHUIO HHOCTPAHHBIX TOCYIApPCTB (TpaHCTpaHWYHAS TIepeaada),
nHpopMaruio o cymme Onepaiuu, gate ¥ BPEMEHU ee coBepineHus, turne Oneparuu, KOJIe BallIOTHI, CTaTyce
Aptopuzauuu ans ee oopadotku opranmzanusiM (DI JUCTPUBBIOIIH MHTEPHOJIIHII, Google Ireland
Limited, Camcynr Dnexrponukc Ko., JITA. ¥ HHBIM), SIBJISIONIUMCS BiaJebllaMU IPOrPaMMHOI0 00eCIICUSHHS —

105 TTpy HanMYMK TEXHIYECKOH BO3MOYKHOCTH.
108 JlumuT ycraHaBIMBaeTCs IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
197 epenaua gaHHBIX OCYIIECTBIETCS TONBKO IPH YCIOBHE BhIycka NFC-KapT.
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MoOWIbHBIX TpuinoxkeHuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBamomux Jlepikarensam
BO3MOXHOCTB coBepinate Omneparpn 1mo Cuery KapThl € HCHOJIb30BAHHEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsI3u Majoro panuyca aevicteus (NFC), n ux aduiarpoBaHHEIM JTUIAM, B TENAX:

- npenoctapieHus JlepxkarensiM KapT B MOOMJIBHOM MPHJIOKEHUM HWH(OPMAIUM O COBEPIICHHBIX HUMHU

Omnepamusx mo NFC-kapre;

- 0OHapyXCHHS U YCTPAHCHUS MOIICHHUYECTBA;

— BEITIOJTHCHUS OPTaHU3AIMSAME — BIIaJEIbIIaMHU IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TIPHIIOKCHIH) 1
rx ahGUITNPOBAHHBIMY JIMIIAMHA TPEOOBAHMI 3aKOHOIATEIHCTRA,;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKOU A(h(HEKTHUBHOCTH MOOWIBLHBIX MPHUIOKEHUH UCKITFOUUTEIBHO IS
WCTIONIb30BAHMS BHYTPH OpPTaHU3AlWi — BIIaJIENbIIEB IPOTpPaMMHOr0 obecriedeHrst (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKJIaMbl MOOHJIBHBIX TPHIIOKEHUH W MHOTO MX MPOJIBHKCHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOMITLHBIX TIPUIIOKCHHIA;

- MIPOBEJICHHS aHAIN3a PACTIPEICICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

14.7.24.2. nepenaBats'®, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHMYHAS Iepegada),
WHPOPMALIUIO O MEPCOHANBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanuu Google Ireland
Limited ans Bemmycka NFC-kapt uepes Cucremy «CoepOank OHIaiH» U MPOXOXKACHUS perucTpanun Jepxarens
B MoOmipHOM npuioxernu Google Pay.

1
%8 [Tepenaua JaHHEIX OCYIECTBIIETCS TOTHKO MPH YCIOBHH BImycka NFC-KapThL.
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