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YCJIOBUA BBIITYCKA U OBCJIYKUBAHUSA
JAEBETOBBIX KAPT IIAO CBEPBAHK

1. Tepmunsbl

B Hacrosmux VYcnoBusix Belmycka u oOciyxkuBaHus AeOeToBbIX KapT ITAO CoepOank (manmee - YcinoBus)
UCTIONB3YIOTCS CIEeAYIOINE TEPMUHBI, HMEIOIINE ONpeaeIeHHOe HIDKE 3HAUCHHE.

B VcnoBusax taxke HCHONB3YIOTCSI TSPMHUHBI B 3HAYCHHSIX, YKa3aHHBIX B Y CIIOBUSAX OAHKOBCKOTO OOCITY)KHBaHHS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE ONPEAETICHO B HACTOSIIUX Y CIOBHUSX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CJIC/ICTBHE 3TOro 00s3aTesbcTBO baHka mo ucroiaHeHHio pacnopsbkeHus [lepkarens. B oTnenpHBIX ciiydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMamy, OTniepanuy MOTYT COBEpIIaThes 0e3 ABTOpU3AIIHH.

1.2. Aspoduor — IlyObnmuHOoe axkmuoHepHOe o0OmECTBO «A3poduioT-poccuiickue asuamuaun» ([TAO
«A3podaoT»).

1.3. bBe30T3BIBHOCTH NEPEBO/A AEHEKHBIX CPeICTB — XapaKTEPUCTHKAa IepeBofa ACHEXKHBIX CPEICTB,
o0o03Havaomasi OTCYTCTBUE WIIM MPEKpalleHHe BO3MOKHOCTU OT3bIBA PACIOPSKEHUS O MEPEBOJC ACHEKHBIX
CPEIICTB B ONpE/ICIICHHBII MOMEHT BPEMEHH, €CII HHOE HE 00YCIIOBICHO MPUMEHsAeMON (opMol Oe3HATMIHBIX
pacyeToB WM ACUCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoil @enepanuu.

1.4. BeckonTakTHasi onepamus — onepanus C HCHOJNb30BaHMEM KapTel, ocymiecTBisieMas IyTeM
nofHeceHus: (MpuKiaapiBaHus) KapTel K yCTpOWCTBY, IMOJAEPKHUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO
MPOBEACHUS OTIeparnH.

1.5. BuaokupoBka — Tmpolenypa YCTaHOBJICHHS baHKOM TEXHHMYECKOTO OTrPaHWYCHHUS Ha COBEPILICHHE
Oneparnuii, npenxycMarpuBaromas oTka3 banka B nmpegocTaBieHud ABTOPHU3ALINY.
1.6. Beiuiara — [OeHEXHBIC CpeICTBAa B PYyONsAX WIM HHOCTPAHHOM BajlioTe, MOCTYNAMOLIME HAa CyeTa

¢u3nyeckux ymil B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanmpHoro 3akoHa «O HalMOHAIBHOU
matexHor cucteme» ot 27.06.11 Ne 161-D3 (manpumep, JeHEKHOE CoIepKaHNe/BO3HATpAKACHIE/ TOBOIBCTBHES
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa TpyAda paOOTHUKOB (IIEpCOHANA) TOCYNAPCTBEHHBIX W MYHHIIUATBHBIX
OpTaHOB, YUYpPEeXKICHHH, TOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB; TOCYJapCTBEHHBIC CTHIICHIWH, IEHCHH U
WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBIEHHE KOTOPBIX B COOTBETCTBHUHM C 3aKOHOJAATENbCTBOM Poccuiickoi
Qenepanm  oTHeceHO K KommereHmmu [lencumonHoro ¢onma Poccwiickoit ®denmepannu; exXeMeCTIHOE
MOKU3HEHHOE COJIEpKaHue Cy et ).

1.7. Jata nuiaTeska — naTta, He mo3aHee KoTtopoil [lepxarens nomxen nmomnonHuTs Cuer KapTel Ha cymmy
Obs3aTenpHOTO TIaTEeXXa. JlaTa muarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKITIOYas ee) mroc cienyromue 30
(Tpuanarte) kaneHmapHbeix aHer. Ecim 30-pIif AeHP MPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTdere
OyzeT ykazaHa JiaTa mepBoro pabodero JiHs, cIeIyOIIero 3a BEIXOTHBIM/TPa3AHIYHBIM JHEM (B LEJsIX pasjena 5
«OO01ure ycIoBHS KPEAUTOBAHHS).

1.8. JeberoBass Kapra (Kaprta) — BrinymienHoe baHKOM 37€KTpPOHHOE CPENCTBO IUIATEKA ISl COBEPIICHUS
Onepanuii 32 c4eT COOCTBEHHBIX CpeCcTB Jlepxkares.

1.9.  JleGerosasi Kapra ¢ osepapadrom (Kapra)' — BhimymieHHOe BaHKOM 37EKTPOHHOE CPEACTBO ILIATEXKA
s coseprieHns Omneparuii 3a c4eT COOCTBEHHBIX cpelcTB Jlepxkatens W BBIIAHHOTO Kpenurta B (opme
«oBepapadTy.

1.10. [Jdepxkatean — usnueckoe IO, 3aKirounBiiece ¢ bankom JloroBop, Ha uMsi KOTOporo OTKphIT Cuer
Kapts! u Beimtymena OcHOBHasI KapTa.

1.11. [domojHuTeJbHasl KapTa — BTOpas U nocienyromue /{ebeToBsie KapThl, BHITYIIEHHBIE K 0qHOMY CUeTy
Kaptbel Ha uMs1 qpyroro ¢usnveckoro nuna — Jepkateiis JJONOMHUTENBHON KapThl. Beimyck JlomonHuTenbHOM
KapThl OCYIIECTBISIETCS HAa OCHOBaHWM 3asBieHus Jlepxkarens ycraHoBIeHHON bankom Qopmbl. Oneparum,
coBepiaeMble no JlononHurensHoO# Kapre, oTHOcATca Ha Cuet Kaptel Hepxkarens.

B xagectBe /lomonmHHUTENBEHON KapThl MOTYT OBITH BBIMYIIEHB TOJMBKO KapTel BUaa W TUMa, COOTBETCTBYIOIINE
Buny u tuiry OcHOBHOM KapThl. KonmdecTBo J{onmomHUTENRHBIX KapT, BhITycKaeMbIX k ogHomMy Cuety Kaptel, He
OrpaHUYEHO’.

1.12. [doctrynublii aumut (JocTynmHblid JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B IpeJleliaX KOTOpou
Jlepxateito MOryT ObITh PEIOCTABJICHBI KpeauTHbIe cpeacTBa banka mist coepiiuenus Onepariuid. JlocTymHbIH
JUMHUT ONpeAaessieTcsl Kak pa3sHuua Mexny Jlumurom osepapadra u cymmon OcHoBHOro posra. JlocTymHbIH

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTOTHUTENBHBIC KapTHI.
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JUMUT YMEHbLIAETCsl NpU BblJaue KpeAuTa NpH IpPOBEIEHUM pacxoiHblx Omnepanuil U yBeIWYHMBAeTCA IPU
HOTAIlICHUU 33J0JDKEHHOCTH 110 paHee IIPelOCTaBIECHHBIM KpPEAUTHBIM cpencTBaM (B mpexaenax Jlumura
oBeprpadra) (B memsix pasaena 5 «O0mue ycnoBus KpeIUTOBAHUS).

1.13. 3asBaenue — yTBepXkaeHHbIe bankoMm THIOBBIE POPMBI 3asBICHUS HA MOTYYCHUE KAPThl WIH 3asiBICHUS
Ha 0aHKOBCKOE 00cTy)KuBaHHe/3asBIeHHs Ha OAaHKOBCKOE OOCITyKHBaHKE, ohopMisieMoe B paMKax 3apIuiaTHOTO
IIPOEKTa, B paMKax KOoTOpbIX odopmistiercs: Kapra.

1.14. HuauBuayajabHble ycjoBus — HANBUAYaTbHBIE YCIOBHS BBITYCKa M 00CTYKUBaHHS 1e0ETOBOM KapThl
¢ oepapadTom [TAO Coepbank, pazmenieHasie Ha OdunnaasHOM caiite banka.

1.15. Jlumut oBepapa¢ra — ycraHaBiImBaeMmas bankom cymma, B ipenenax KoTopoit Jlepkareiaro MoryT OBITh
MPeOCTaBICHbl KPEAUTHBIE CPeAcTBa (SOMHOBPEMEHHO WJIM 4acTsAMH) Ui coBepiueHus Omepauuii (B memsx
pazzena 5 «O0ue ycaoBUs KPeIUTOBAHUS).

1.16. Muam — y4yerHas OOHyCHas eMHMIA, HaunciaseMas bankom B coorBeTcTBHH ¢ [IpaBuiaMy HauMCICHUS
Mune Ha Cyer ydeta Muiib py COBEPLICHUH OlNepaluii ¢ UCcronb3oBaHneM KapTsl «A3podaoT» U BBITYIIEHHBIX
K ee Cuety J{omOMTHUTENBHBIX KapT.

1.17. Kapta «Aspoduaor» — Kapra, Beiryckaemas bankom B pamkax [Iporpammel, mMeromasi CrieriiagbHBIA
IIU3alH ¢ JOToTHIIOM Adpodiora.

1.18. Homep MoOMaBHOro TedepoHa — HOMEp MoOWIbHOTO Tenedona Jlepkarens, MOIKITIOUYCHHBIN
YCTaHOBJIEHHBIM B banke mopsakom K Yciayre « MOOMITBEHBINA OaHK.

1.19. OO0mas 3a10/KeHHOCTh — 33JI0JDKEHHOCTh Jlepikatens mepen bankoM, BKIOYaromas B ce0si CymMMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TOJIL30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3a/I0JDKEHHOCTH (HE BKIIOYAs ATY JIaTy) MO ATy MOTalIeHUs 3310JKEHHOCTH
(BKJIIOYHTENLHO).

JlepskaTesb UMEET TPaBo I0CPOYHO MOracuTh BCKO cymmy OOmiei 3amomkeHHocTd 1o Kapre (B ensx paszaena 5
«O01mme ycIoBHS KPEAUTOBAHUS).

1.20. Oo6s3aTenbHBll MJIaTeX — 33J0DKeHHOCTH Jlepkarens mepen bankom, Bkimowaromas B ce0s CymMmy
OcHoBHoro gosra 3a OT4eTHBIN NEPUOJ] M HAYMCICHHBIE TIPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAs 3Ty JIaTy) MO ATy MOTalleHUs
3aJI0JDKEHHOCTH (BKITIOYHTEIHHO) (B HENIX pasfena 5 «O01iue yemoBus KpeTUTOBAHUS).

1.21. Omnepamusi — mo0asi, coBepieHHas ¢ ucnoib3oBanueM Kaptel/ PexBuzutoB kapthl/ NFC-kapThl/ 0e3
npenbsaBiaenus Kaptsl, onepanus no Cuery Kaptsl.

1.22. OcuHoBHas kapTa — mobas Kapra, BeimymenHas Ha ums JlepkaTens.

1.23. OcHoOBHOIi g0AT — cymMMa 3aJ0JDKEHHOCTH MO0 KpeauTy Oe3 ydeTa MpOIEHTOB, HAYHCIEHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LIEJsIX pazzaena 5 «O0mue yeinoBus KpeIuTOBAHU).

1.24. Otuer mo Kapre/ Boinmucka (OT4yeT) — JAOKYMEHT, oTpaxkamoumit uHdopmarmio o6 Omeparusx 3a
onpeneneHubli nepuon. Otdyer mo [leOetoBoil kapre ¢ oBepApadTOM TakkKe COAEPNKHUT HHGOPMALUIO O
JIOCTYITHOM JIMMHUTE KPEAUTHBIX cpeacTB 1 cymme OcHoBHOro aonra Ha gaty Ordera. [aroit OTtuera siBiseTcs
JIeHb Mecsla, ykazanubiid Ha [TMMH-koHBepTe.

1.25. OtyeTHblii mepuoa — NEPHOA BpPEMEHH Mexny aatamu QopmupoBanus Otdera. OTUETHBIA MEPHUOX
HauyMHAeTCcsl co IHs, cieayromero 3a Jlaroit ¢dopmupoBanus OTueTa, M 3aKaHYMBAETCS AATOH (HOPMHPOBAHUS
cnenytomiero Oryera (BKIIOUATEIHHO).

1.26. Tlamsitka [ep:xatens — [lamsrka [epxarens kapt [IAO CoepOank, pazmenieHHas Ha OduunanbHOM
caiite baHka.

1.27. TlapTHep — OPUANYECKOE JUIO/MHIMBUAYATbHBINA MPEANPUHUMATEIIb, OCYIIECTBISIIOUIMN IeITeIbHOCTh
B cdepe TOProBiM M yciyr (MaraswH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WIIM JPYroe MpearpusiTHe
TOPTOBJIM M YCIIYT) U MIPEJOCTABIISIONIEE CKUIKU W/MIH AOTIONHUTEIbHbIE ycIayru Jlepxkareso.

1.28. Tlencuonnslii opran — [lencuonnslii ponn PD u neHcnonHsie oapasaenenuss MuHuCTEpCTBa 00OPOHBI,
@denepanbHoli  ciryk0bl  OezomacHocTH Poccuiickoit  ®Denepanmu, dDexepanbHON  cnyxObl  MCHOIHEHUS
Haka3aHWid, MuHHCTepcTBa BHYTpeHHUX Jen Poccuiickoit @enepannu, CrencTBeHHOro komurera Poccuiickoit
Denepanuu, ['enepanpHoil mpokypatypsl Poccuiickoit @eneparnun, @eaepanbHON TAMOXKEHHOM CITYKOBI.

1.29. Tloapaznenenme banka mno Mectry BegeHuss Cuera Kaptei — mo6oe [lonpasnenenue
teppuropuansHoro 0anka [IAO Coepbank, otkpsiBiiero Cuer Kaptel u Beiryctusiero Kapry.
1.30. TlosHast cTOMMOCTL KpeIMTa — BBIPAXCHHBIE B NPOIEHTaX TOMOBBIX 3arparhl [lepxkartens 1o

TMMOJIYYCHUIO U O6CJ'Iy>KI/IBaHI/IIO Kpe€aura, paCCUUTBIBAEMbBIC B COOTBETCTBHUU C Tpe6OBaHI/I$IMI/I 3aKOHOAAaTCJIbCTBA
Poccutickoit @eaepanuu (B 1eisix paszaena 5 «O0Iue yeIoBHs KPEIUTOBAHUS ).

1.31. TIlocTaBIMK YCIYr — MpEeINpHUATAE TPAHCIIOPTA, MPEIOCTABISAIONIEE YCIYTH MPOe3/ia Ha MacCaXKHUPCKOM
TpaHCIoOpTe OOIIero TONBh30BaHHUS B CBOEM PETMOHE B COOTBETCTBUU C Tapudamu, YTBEPKICHHBIMH
YIOOJIHOMOYECHHBIM  OpraHOM HUCIIOTHUTENBHON  BJIACTH JaHHOro peruoHa, B paMKax ﬂeﬁCTBy}OHIeFO
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3aKoHoJiaTenscTBa Poccuiickoil ®Dexpepariuu, W 3aKiIlOudBIIee C DBaHKOM JOTOBOpP B IENSIX pa3MelleHUd
TpaHCHOPTHOTO IpuiokeHus Ha Kapre.

1.32. TlpaBuiaa Haumciaenuss Muab — [IpaBuia HauMcieHUs MHJIb AEpiKaTelro KapThl «Aspoduor» [TAO
COepbaHk — TOKYMEHT, yTBepAeHHbIH bankom, onpenenstomuii nepeuerb Kapt «Aspoduior» u Onepanuid, mo
koTopeiM bankoM mpousBonuTcs Hauucienne Mums Ha Cuer yuera Munb, pazmerieH Ha OdunmansHoM caiite
banka.

1.33. TIIpeacraBurenp — (U3NUECKOE JHIO, NMpEACTaBIAONIee MHTEepeck Jlepkarens B CHIy MOTHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJILHOM WM IPUPABHEHHOU K HEW JJOBEPEHHOCTH, €CJIM MHOE HE YKA3aHO B Y CIIOBHSIX.
1.34. TIporpamma — IIporpamma «Aspodnor bonyc» ITAO «Aspoduor», TO3BONISIONIAS YYACTHUKY
[IporpaMMbl MOTy4aTh MPEMUHU TPH MOJB30BAHUH yCIyraMud AdpoQIioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycaoBusimu [IporpamMmel, pazMerieHHBIME Ha OQUIHAIEHOM caiiTe Aspodiiora.

1.35. TIIpocpouennas 3agokeHHocTb mo Kapre — cymma OOmiell 3aqo/KEHHOCTH, HEOIUIAuCHHAS
HepxaTtenem B CpoK, ykazanHblid B Otdere mo Kapte (B nemsx pazaena 5 «O0mue ycnoBus KpeJUTOBAHUSDY).
1.36. PacuyeTHbIii JOKYMEHT — JOKYMEHT, 0()OPMJICHHBIH HAa OYMa>KHOM HOCHUTEJE WM B BHIE DJICKTPOHHOTO
JOKYMEHTa, COIepXalluil nopydeHue Jlepxarens o cnucaHMM ACHEXHBIX cpeacTB co Cuera Kaptel n ux
MEPEYHCIIEHUH Ha CYET IOIydyaTessl CPeICTB, IPUHATHINA 0T JlepKaTenst Win COCTaBISHHBIN 10 €ro NOPYYEHHUIO.
1.37. PacxoaHblii JUMHT — CyMMa JEHEKHBIX CPEICTB, AOCTYMHBIX JlepKaTenro B ONpeaelCHHbIH MOMEHT
BpeMeHH 1S coBepiieHust Ornepanuid, BKIIOYaroas coocTBeHHbIe cpencTBa [epxkatens u JJocTymHBIA TUMUT
KPEIUTHBIX CPENICTB, 32 BEIYETOM CYMM paHee COBEpLICHHBIX Oneparui.

1.38. PexBusutrbl kaptbl — HoMmep Kaptel, cpok aefictBus Kaptel, ums u damumnus epxatens (mpu
HaJIN4KK), ko1 ipoBepku nojymmaHocTr Kapter [TITK2/CVC2/CVV2.

1.39. PexBusutsl NFC — kapTbl — HOMep U cpok nercTBus NFC-kapThI.

1.40. PykoBoacTtBo mo ModuibHOMY 0aHKy — PyKOBOACTBO MO HCIONB30BaHUIO «MOOMIBHOTO OaHKay,
pasmenienHoe Ha O¢dunuanbHOM caiite banka.

1.41. PykoBoacTBo mo Coepdank OmnHjaiiH — pyKOBOJICTBA MO HCIONb30BaHUI0 «CoOepbank Onmaitny,
pa3Merniensasie Ha OpunuaasHOM caiite baHka.

1.42. Cuyer 0e3 kapTbl — OaHKOBCKMH CYET, HE IPSAYCMATPUBAIOIIMA OCYIIECTBICHUE OIEpaIluil ¢
ucnonb3oBanueM Kaptel, oTkpbIThIN Ha uMst [epkatens. bank oTkpeiBaer cneaytomue Buasl CuetoB 6€3 KapT:

- B BamoTe Poccuiickoit dexeparyn: TEKymuid cYeT, CYET JO BOCTPeOOBaHWS, YHUBEPCAIBHBIA BKIIAM, JFOOOH
BKJIaJI C BOBMOYKHOCTBIO MTPOBEICHHS IPUXOAHBIX U PACXOIHBIX OTepaluni;

- B HHOCTpPaHHOM BaJltoTe: cOeperaTeNbHblil cyeT.

1.43. Cuer KapTsl — 0aHKOBCKHIA CUET, OTKphIBAaEMBIi Ha UM Jleprkarens, Ans ocymecTBienus Oneparuii, He
MPOTUBOPEYAILIUX ACUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit denepanuu.

1.44. Cuyer Yuactnuka B [Iporpamme — cuer, oTKpbhiBaeMblii AspodnoroMm YuactHuky [Iporpammsl st
yuyeta Muie.

1.45. Cuer yyera Muab — cuet, oTkpbeiBaeMblii bankom [epxarento Kaptel «Aspodaory, npeaHa3HaueHHBIN
J1s1 yueta Muiib.

1.46. Tapudsl — Anpbom TapudoB Ha yciyru, mnpenocraBisieMbie [TAO CoOepbaHk (U3HUECKUM ITTHIAM.
Tapuds! pazmematorcs Ha OpunmansHOM caiite banka.

1.47. Tenedpon banka — HOoMep TenedoHa s 3BOHKOB M3 Jt0OOH Toukm mupa: + 7 495 500-55-50; mus
3BOHKOB ¢ MOOWIbHBIX Tesie(OHOB Ha Teppuropun Poccuiickort @eneparuu: 900; mis OeCIIaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Teppuropun Poccuiickoit denepanmu: 8-800-555-55-50. B ciydae otnmuums Mexmy
nHpopmanueir o Temeponax B VYcmoBuax u Ha OdunmanbHoMm caiite baHka mociegHue HMMEIOT
MPEUMYIIECTBEHHYIO CHUITY.

1.48. TexHuueckasi 3aJ0JKEHHOCTb — 33/I0JDKEHHOCTb, 0Opa3oBaBIIAsCS B pE3yJbTaTeé COBEPILICHHUS
Omnepaunu Ha cymMMy, IpeBbIMIAONyt0 PacxonHblil TUMUT. TexHUUecKas 3aJJOJPKEHHOCTh MOXET 00pa3oBaThCs,
HampuMep, B pe3yJibTaTe BO3HUKHOBEHHS KYPCOBOM pa3HUIIBI, COBEpIIEHHs orepanuud 0e3 ABTOpH3aluH,
TEXHUYECKOro cOosl.

1.49. TCII — ToproBo-cepBUCHOE MPEAIPHUITHE.

1.50. VYcaoBusi 6aHKOBCKOr0 OOCTY:KUBAHUS — YCJIOBUS OAaHKOBCKOTO OOCITYXWBaHHS (DU3UUECKUX JIHIL
IMTAO Co6epbank, pasmenieHnbie Ha OduimanbHoM caiite banka.

1.51. VYuacrtauxk [Iporpammel — nuno, 3apeructpupoBantoe B [Iporpamme.

1.52. ®ounp «Ilogapm :xku3Hb» — braroTBopuTenbHBI (OHA MOMOLIM JOETAM C OHKOI'€MAaTOJIOTMYECKUMHU U
WHBIMH TSDKETBIME 3a00eBanusiMu «[logapu sku3Hb».

1.53. NFC-kapra — D5JeKTpOHHOE CpEJICTBO IUIATEXKa, BBITyCKaeMoe caMocTosATeNbHO Jlepkarenem ¢
WCTIONBb30BaHUEM MOOMJIBHOTO MPHUJIOKEHHUs, YCTaHOBJIEHHOro Ha MoOwuinsHOM ycrpoiictBe [epkarens, K
OcHoBHoi1 [lebeToroii kapte//leOeToBoi KapTe ¢ oBepapadToM Mk JOMONMHUTENBHOM KapTe, KOTOPOE ITO3BOJISIET
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Hepxaremo coBepmath oreparud mo Cuery KapTel ¢  HCMONB30BAaHHEM TEXHOJOTHH OECIPOBOTHOM
BBICOKOYACTOTHOM CBsI3M Masioro paamyca aeicteus (NFC).

2. Oo01ue MoJIoKeHus

2.1.  Hacrosmue YcloBHusS pacipoCTpaHsIOTCs Ha (GU3NUIECKUX JINI, 3aKTIOUUBIINX ¢ bankom panee Jlorosop
0aHKOBCKOT'O 00OCITY>KHBaHUSI.

Hacrosmue Y cmoBust pacipoctpanstorcs Ha Cuera Kapt n KapTsi.

Hacrosimue YcnoBusi Takke NpeAcTaBisiioT co0Oi HOBYIO pEakIMi0 «YCIOBUH BBIMYyCKa W OOCTYKMBaHHS
Ne0eTOBBIX KapTy», SIBISIOLIMXCS HEOTHEMJIEMOM 4YacThIO JOrOBOpa O BBITYCKE M OOCIIY)KMBaHMU [1€0E€TOBOM
KapThl U1 KIMEHTOB, paHee 3aKmounBIuX ¢ bankom JloroBop 6aHKOBCKOTO 0OCITYKHBAaHUS.

VYcnosus pacnpoctpansitorcss Ha Bce lloapasnenenus banka u YnaneHnele kaHanbsl oOciyxkuBanus. IlepeueHn
Kapr, a taxke ycnoBus ux mpemoctaBieHusi pasHbiMu [lompasnmeneHusimu banka u YaaneHHBIMH KaHalaMH
00CITy)KHBaHHUS MOTYT OBITH Pa3INIHEI.

2.2.  [leHexHsble cpencTBa, Haxozsmuecs Ha Cuerax KapT 3acTpaxoBaHbl B IOPSIZIKE, pa3Mepax U HA YCIOBHUSX,
YCTaHOBJICHHBIX JIEHCTBYIOIINM 3aKOHOAATeNLCTBOM Poccuiickoit denepanum.
2.3. VYcnoBus B cOBOKymHOCTH ¢ 3asBierueM, [lamsrkoit Jlepxkartens u Tapudamu SBISIOTCS 3aKITFOYEHHBIM

mexay Jepxkarenem n bankom JloroBopoMm Ha BBITYCK M 0OcmykuBaHue nedetoBoit kapTel ITAO CoOepbank
(mamee — JTorosop).

3asBieHne MOXET OBITb OPOPMIIEHO Ha OYMa)XHOM HOCHTENIE W TOAIHCAHO COOCTBEHHOPYYHOH ITOAMHCHIO
I[ep)KaTeJ'ISI/HpeL[CTaBI/ITGHH3 WIM B BHUAE OJEKTPOHHOIO JOKYMEHTa M MOAMNHMCAHO MPOCTOH 3JIEKTPOHHOMN
nomceio Jlepxkarens’, 3a ucktoueHreM odopmiieHust 3aspnenus B Crucreme «Coepbank OHmaiin»).

B Cucreme «CoOepbank Omnnaiin» 3asBieHHe B BUAE DJICKTPOHHOTO TOKyMEHTa (OpPMHUpPYETCSl Ha OCHOBAaHUH
3asBKku [lepxatens Ha momydeHune Kaprter (mamee — 3asBka), MoAmMHCaHHOW AHAJIOTOM COOCTBEHHOPYYHOM
noamucy’. [IpOTOKON TPOBeCHHS Omeparii ohOpMICHHS 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3HPOBAHHOI
cucreMe baHka, MONTBEpKIAIOMINN KOPPEKTHOCTh TNpoBedcHHOW WMaentudukanuu u AyTeHTHQUKAUHN
Hepxatensi, u cama 3asBKa SBIAIOTCS IOKYMEHTaMH, NOATBEP)KIAIOLIMMM BoJeusbsiBieHue Jlepkarens Ha
otrkpeitne Cuera Kaptel u Bbimauy Kaprtel, cormacue ¢ YcnoBusmu, Tapudamu u Ilamsrkoinr [epxarens. B
KadyecTBe MOATBEpkIeHus npuema 3asBku uepe3 Cucremy «Coepbank Ounaiin» 1100 oTkaza B mpueme 3asBKH
Bank HanpaBnser epxarento SMS-cooOmenue nHa Homep MoOwibHOro TtenedoHa wW/wim oToOpaXkaeT
nHpopMmaruio B Cucreme «Coepbank Onnaitny. Bemonnerne Jlepxkatenem neiictuit mo odopmienuro KapTel B
Cucreme «Coepbank Onnaiin» (opopmiieHne 3asBKH, MOIMUCAHHON AHAIOrOM COOCTBEHHOPYYHOM ITOMIUCH),
SMS-coo0bmienne u/umu orodopakenue nupopmaiuun B Cucreme «Coepbank Onmaliny» o npueme 3asBku bankom
SBIISIIOTCS OATBEPKAeHNEM (pakTa 3akmouenus Jorosopa.

2.4.  llpn moamucanuu epxarenem WuanBuayanbHbIX ycnoBuil JloroBop Takxe OyJeT BKIOYATh B ceOs
yciioBusi 0 mpenoctabiieHun Jlepxkarento kpeauta B Gopme «oBepapadt». s [epxartenei, 3aKIFOUUBIIAX
JIOTOBOP O BBIMYCKE W 00chmyxuBaHUM OaHKOBCKuX KapT n0 01.07.2014, ycnoBus mpenocTaBieHUs KpeauTa B
¢dopme «oBepapadT» comepkarcs B 3asBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BBHINONHATH ycioBus JloroBopa, a Takke NpU HAIMYHMK JIOMMOTHUTENBHBIX KapT
o0ecrieynTs BBITIONHEHUE Y clioBui, JloroBopa nepxkartensmu JJoNOTHUTENBHBIX KapT.

2.6.  bank uMeeT mpaBo OTKa3aTh 0e3 00bsCHEHUS IPUUMH B OTKphITUH CueTa KapThl, BeIlTycKe, IEPEBBITYCKE
wiu Bbiaue Kaprel.

2.7. bank He otkpeiBaer Cueta Kapt u He BoiyckaeT KapThl uiiam, KOTOpble IPU3HAHBI OAHKPOTaMU, HITH B
OTHOIIIEHUU KOTOPBIX BENIETCS JIeN0 O OaHKPOTCTBE B COOTBETCTBUU ¢ DenmepanmbHbIM 3ak0oHOM OT 26.10.2002
Nel127 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8. bank BmpaBe He OCYHIECTBIATH OTKpbITHE Cuera KapThl, BBIIYCK, MEPEBBITYCK W BbiIady KapTel
(U3NYECKUM JHLAaM, YbH JaHHBIE COBIAAIOT C JAHHBIMHU JIMLL

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3alMi 1 PU3HMUECKHX JIUII, B OTHOLLIEHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K IKCTPEMHUCTCKOH JIESTETHbHOCTH WK TEPPOPUMY;

- B OTHOIIIEHHU KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIIUH

% Bakmouenne Jlorosopa [pencraBuTeneM BO3MOXKHO TIpH YCIOBHH HAIWYHS 3aKTIOYEHHOrO paHee Mexay baHkom n Jlepkaterem
JloroBopa OaHKOBCKOTO OOCIY)KHBaHHS B TOM TEpPUTOpPHAIbHOM OaHKe, Kynma oOparmics [IpencraBurens. 3axmodeHue Jlorosopa
[IpencraBureneM He OCYIIECTBISETCS IO JIOBEPEHHOCTH, YAOCTOBEPEHHOW HAYalbHUKOM MECTa IUINCHHS CBOOOIBI, a TakKXkKe
JIoBepeHHOCTH o(opMITeHHO# 3a Tipenenamu Poccuiickoit deneparnuu.
[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUS, SIBISIOLIMMHUCS HEOThEMIIEMOH YacThio JJoroBopa 6aHKOBCKOTO 0OCITy)KUBAHUS.
® Tlopsa0K MOAMHCAHUS DNEKTPOHHOTO JOKYMEHTa AHAJOroM COOCTBEHHOPYYHOW IOJMUCH OINpPEACNTeH YCIOBUSIMH OaHKOBCKOTO
00CITy)KUBaHUSI, SBISFOIIIMUCS HEOThEMIIEMOH JacThio JloroBopa 6aHKOBCKOTO OOCITY:KUBAHHS .
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M0 TPOTHUBOJICHCTBUIO (DPUHAHCHPOBAHUIO TEPPOPHU3MA, MPUHATO PEUICHUE O 3aMOpPaKMBaHWUHM (OJOKHPOBAHHM)
JEHEeKHBIX CPEICTB MIIM WHOTO UMYIIIECTBA,;

- BKJTIOYEHHBIX B IIEPEUCHb OPraHU3auri 1 PU3MYECKUX JIUI, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K PACIPOCTPAHEHHUIO OPY>KHSI MacCOBOTO YHUUTOKEHHS

- B OTHOIIEHUHM KOTOPBIX WHOCTPAHHBIMH TOCYJapCTBaMH, TOCYNapCTBEHHBIMH OOBEIWHEHHSIMH U (WIJIH)
COr03aMU U (WJTH) TOCYJIapCTBEHHBIMU (MEKTOCYJapPCTBEHHBIMHU) YUPEXKISHUSIMHA HHOCTPAHHBIX TOCYIApCTB HITH
TOCYJIapCTBEHHBIX OOBEOMHEHHH M (WMJHM) COI030B BBEACHBI MEpBl OrPAaHUYHMTEILHOIO XapakTepa, a TakKKe
(hM3HYECKUM JTHIIaM, IEHCTBYIOIINM OT MIMEHH WIIH 10 YKa3aHHUIO (PH3NIECKUX M FOPUINIECKUX JIUI], OTHECEHHBIX
K IIEPEYNCIICHHBIM BBIIIIE KaTETOPHSIM.

2.9.  banHk mMeeT NpaBoO ycTaHABIMBATH M BBOAUTH B JeiicTBIE Tapudsl mepBoro yucia Kaxxaoro Mecsia.

2.10. TIlpm HeoOxommmocTu u3MeHeHus YcnoBui, [lamstku [lepxarens bank He MeHee yem 3a 7 (cemb)
KaJleHAapHBIX JHEH yBemomursieT 00 atom [lepxarens yepes OdunmansHeiii caiit banka. [lpn HeoOxogmMocTH
n3MmeHenus: Ycnosuid, Tapudos wim [lamsarku Jlepskarenst B CBA3U C BBOJAOM B JCHCTBHE HOBOTO KapTOYHOTO
MPOAYKTa WM yIydlueHus Ui [lepkatens ycaoBUi MpeaoCcTaBICHUS ACHCTBYIOMIUX KapTOYHBIX MPOLYKTOB M
yciryr mo HuM bask goBoamt mo Jlepikarens ykasaHHbIe MU3MEHEHHsS He MeHee 4eM 3a | (OaWH) KaJeHIapHBIH
JI€Hb JTO JAThl NX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BBIIYCKa W OOCTYy)XMBaHHA OTACNBbHBIX BUAOB M TUNOB KapT ompenenstoTcs
JIOTIOJTHUTENIEHBIMHA YCTIOBHSIMH 1T OTIENBHBIX BUAOB W TUNOB KapT, ykazaHHBIMH B pazaene 7 YcioBuil. B
clydae MPOTHBOPEUNH MEXy OCHOBHBIMH ITOJIOKEHUSMU Y CIIOBHUHA U JOMOHUTENFHBIMA yCIIOBHSIMH TTOCIICAHHE
HUMEIOT MIPEUMYIIECTBEHHYIO CUITY.

2.12. Jlepxarenb, CBEICHUS O KOTOPOM COJCpKATCS B 3asBICHHHM H/WIM HMHBIX NPEICTABICHHBIX B baHK
JIOKyMeHTax, aaet cornacue [TAO Coepbank (Poccuiickas ®eneparust, 117997, r. Mocksa, yi1. Basuosa, 1.19)
Ha aBTOMATHU3WPOBAaHHYIO M HEaBTOMATH3MPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amich, CUCTEMaTH3alUIo,
HAKOIJICHWE, XpaHCHUE, YyTOouHeHHe (OOHOBIECHWE, W3MEHEHHWE), W3BJICUCHUE, WCIOJNb30BaHKUe, Iepenady
(mpenocTaBieHne, JOCTYI), TpPaHCTPAaHWUYHYIO Tepenady, oOe3NuunBaHue, OIIOKMPOBAaHUE, YIaJICHUE,
YHUUYTOKEHUE CBOUX MTEPCOHATBHBIX TaHHBIX IS IIEJICH:

2.12.1. nepenaunn bankom wuwHQopManmuM O TEpCOHANBHBIX JaHHBIX JlepkaTenst TpeTbell CTOpOHE,
JIEHCTBYIOLIEH HA OCHOBAaHUM J0r0BOPA, 3aKJIFOYEHHOIO ¢ baHKOM M ¢ KOTOpo# y baHKa 3aKkJIF04eHO COIVIalleHUE
0 KOH(UICHIIMAILHOCTH, JUIS OCYIIECTBICHHA NepcoHanmm3anmu Kapt, Beimyckaembix Jlepxkaremo baHkom B
pamkax Jlorosopa,

2.12.2. nepenaunn bankoM wuH(poOpManMu O TepCcOHANBHBIX AaHHBIX Jlepxkarens Ilaptaepam banka,
JEHCTBYIONINM Ha OCHOBAaHWHU areHTCKUX JOTOBOPOB HIIM MHBIX JIOTOBOPOB, 3aKITFOYEHHBIX UMM ¢ baHkom, s
pETHCTpalii B TIPOTpaMMe TPEJOCTaBICHUS CKUIOK W/WIH JOIOIHUTENHBIX YCIYT B PaMKaX BBIOPaHHOTO
JepxxarenemM KapTOYHOIO POAYKTA;

2.12.3. nepenaun baHKOM, B T.4. Ha TEPPUTOPHUI0 MHOCTPAHHBIX T'OCYNapcTB (TpaHCTpaHUYHAs Tepeayda),
nH(GOpPMAITUHU O MTEPCOHANBHBIX NaHHBIX Jlepkarens B IUIaTeXKHBIE CHUCTEMbI, YIaCTHUKAM IUIATSKHBIX CHCTEM, B
MPaBOOXPaHHUTENILHBIE OPTaHbl B CIy4ae BBISABICHUS BaHKOM MOJO3PHUTENBHBIX MM MOIICHHUYECKUX OIepaluii
o Cuery KapThl B ensx yperyIupoBaHUS M pacclieJOBAaHUS CIIOPHOM omepanuu JlepxKaTes, COBEpIICHHON 10
Cuety Kaprthl, a Taxke B UENAX KOHTPOJIS U MIPEIyTPEKISHUS MOIIIEHHUYECTBa,

2.12.4. o6paboTku bankom mHbopmanmu 06 oneparmax epkaTens, COBEpUICHHBIX B pamkax JloroBopa s
HarpaiieHus JlepkaTelto HHAMBHUIYAIbHBIX MPEIIoKeHU/pekomernanuii banka ¢ ucnonb3oBanueM CUCTEMBI
«COepbank OHmaiHy.

2.13. O6pabotka bankoM MepcOHANBHBIX NAaHHBIX JlepikaTens ocymiecTBiseTcs B 00beMe, HeOOXOIUMOM ISt
JOCTYDKEHHST KK/I0W M3 BBIIIENIEPEUNCIICHHBIX 1IeJIel, B paMKax MCIOJHEeHUs ycloBui JloroBopa.

2.14. Cornacue Jlepxatens Ha 00pabOTKy IEPCOHATBHBIX JTAHHBIX JIEHCTBYET B TEUSHHE BCETO CPOKa JACHCTBUS
JloroBopa, a Takxe B TeueHue 5 (IIATH) JIeT C IaThl IPEKPAICHUS ero IeHCTBUS.

2.15. B mensx WHCIOJHEHHUS JCHCTBYIOIIETO0 3aKOHOJATeNbCTBa Poccuiickoii ®eneparuu bank Brpase
3anpocuth y Jlepxaresns J0KYMEHTHI (KOMHH TOKyMeHTOB) 1o OmnepaliusM B HHOCTPAHHOH BAJFOTE W/WIIH WHBIM
OTIepalusiM AJIsl OCYILECTBIICHNSI KOHTPOJIbHBIX QyHKIMH, a [lepxkarens 00s3yeTcs NpenocTaBuTh HEOOXOAUMBIE
JOKYMEHTHI 10 TpeboBaHuio banka.

2.16. bBauk Bropase:

2.16.1. B chuy4yasx © TOpsSIOKE, MPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENIbCTBOM Poccuiickoii
@denepanuu, nonydyatk oT [epxkarens uH(OpManMiO, HEOOXOAUMYIO B LENAX BBIIBICHHS JIML, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBA O HAJOTrOOOJIOKEHHH WHOCTPAHHBIX CUYETOB

(mamee — WHOCTpPAaHHBIM HAJOTOIJIATENBINNK), W HACHTUQUIMPYIOMIYI0O €ro B KadeCTBE HHOCTPAHHOIO
HAJIOrOIUIATEIIbIINKA;
2.16.2. OCYIIECTBJIATHh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WiIM) MHOCTPAaHHBIM HaJIOTOBBIM
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areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJepKaHUE HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpPaHHBIN HAOTOBEIN opraH), llenTpansHomy Oanky Poccuiickoit ®eneparnuu, denepaabHOMY
OpraHy HCIOJIHUTEIBHON BIACTH, YIMOJIHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aui (OTMBIBAaHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOPHU3MA,
(benepanbHOMY OpraHy MCIOJIHUTEIBHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOopoB, nHGOpPMaLUK, MOATBEPKAAIOIIEH, 4To JlepikaTenb SBISIETCS MHOCTPAHHBIM HAJIOTOILIATENbLINKOM.
[lepenaBates uHpoOpManuio baHk BhpaBe TONBKO MpH COONIOJCHWM TPeOOBAaHWH 3aKOHOAATENBLCTBA W IPH
noimydeHun oT J[lepxkaresns — HWHOCTPAaHHOTO HAIOTOMJaTeNblIMKa COIJIAcHs Ha Inepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIACHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbublii Oank Poccuiickoit ®epepauun, ¢enepanbHbli  OpraH HCHONHUTENBHOH  BIAcCTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTUBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX IPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (herepanbHbIl OpraH HCIOJIHUTEIbHOM
BJIACTH, YIIOJHOMOYEHHBIA Ha KOHTPOJIb U HAA30p B 00JIACTH HANOrOB M cOOpOB (Aajiee — coriacue Ha mepegady
WHPOPMALIMN B UHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.16.3. MPUHATH pelieHrue 00 OTKa3e B COBEPIICHHU ONepanuil (3a UCKIIIOYCHUEM OIepalvil, YKa3aHHBIX B
1m.2.16.4), ocyiecTBIsieMbIX B MONB3y WM 10 nopydenuto Jlepxkatens no Cuery Kaptel, B ciiydae Hamudusi y
Banka 000CHOBaHHOTO, JOKYMEHTaJbHO MOATBEPKACHHOTO MPEANONIOKEHHs, 4TO JlepkaTenb SBIsETCS
MHOCTPAaHHBIM HAJIOTOILIATENBIIMKOM, U HenpencraeieHus [lepxarenem B TedeHue 15 (msaTHaguaTtu) paboumx
nHeW co mHsA HampaBneHus bankom Jlepxkaremro 3ampoca 00 oTHeceHm: JlepkaTens K WHOCTPaHHBIM
HaJIOTOIUIaTeNbIUKaAM:

— WHPOPMALIUK, TO3BOJISIONICH OMPOBEPTHYTH MPEAINOJIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOILIATEIIIUKOB;

— HeoO0XoIuMol HH(pOpMAaLIuK, UACHTH(QUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIINKA,

- cornacus Jepkatens (0TKa3a OT MPEIOCTaBICHHUS COTJIACHs) Ha mepenady WHPOpPMalUul B WHOCTPAHHBIH
HaJIOTOBBIM Opras;

2.16.4. MPEeKpaTuTh coBepiieHue omeparuii mo Cuery KapTel, BKiodas  omepanuu IO 3a9HCICHHIO
neHexxHbIX cpeacTB Ha Cuer Kaptbel, oTKpbITHIN [lepikaTento — HHOCTpPAaHHOMY HAJOTOIUIATENbIIUKY, MPH
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUHU ONepanuii B COOTBETCTBHH 11.2.16.3, 32 HCKIIOUCHHUEM IJIaTexXeH,
MpeyCMOTPEHHBIX ab3aaMy BTOPHIM - TIATHIM 1.2 ctaThi 855 ['paxknanckoro xonekca Poccuiickoit @eneparum,
MEpPEeBOJIOB JICHEXKHBIX CpeAcTB Ha baHkoBckuil cuer Jlepkarenass - WHOCTPaHHOTO HaJIOTOIUIATENbIINKA,
OTKPBITBIN B JIpyroil KpeOuTHON OpraHM3allid, BbLAAYM JEHEXKHBIX cpeiacTB co Cuera Kaptel [lepxatemio -
WHOCTPAaHHOMY HaJIOTOIUIATEIbLIHKY;

2.16.5.  pacToprHyTb B OJHOCTOpPOHHeM mopsuke JloroBop B ciydae He NpenocTaBieHust Jlepxareiem -
MHOCTPaHHBIM HAJIOTOILIATENBIIMKOM B TedeHue 15 (msitHamiari) pabounx aHEH mocie jaHs npuHsaTus bankom
pemieHus 06 OTKa3e B COBEPILEHUU omepaurii nHPOopMauy, HeOOX0IUMOH AJIsl €r0 WASHTH(PHKALUN B Ka4eCTBE
WHOCTPAaHHOTO HaJOromiareibliuka, U (WIM) B cilydae HenpenocTaBieHus JlepkareneM — HHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (0TKa3a OT NPEAOCTABICHUsS CcOTjlacusi) Ha Tepenady HHGPOpPMAlUH B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

2.17. bauk ysemomusier [lepkarens o peLIEHWM OTKa3aTh B COBEPIICHUM ONEpauuii, OCYILECTBISEMBIX B
MOJIb3y WJIM M0 mopydeHuto [lepxkatens mo JloroBopy, o pelmieHuu pacTOprHyTh J[OroBOop B OJHOCTOPOHHEM
MOPsIIIKE, HE MO3IHEE JTHS, CJCAYIOIIETO 3a THEM IPUHATHS PEIICHUS 110 OCHOBAHUSIM, U3JI0KEHHBIM B I1.11. 2.16.3
n 2.16.5 Ycinosuii mo anpecy Jepxatens/aapecy 3JEKTPOHHONW MOYTHI/TIO HOMEpPy MOOWIBHOro TenedoHa,
KOTOpBIM ykazaH JlepxkareneMm B 3asBieHHM JIMOO B MHOM JOKyMeHTe, odopmieHHOM [lepxareneM B paMKax
Horosopa.

2.18. B ciyyae u3MeHeHHs JaHHBIX, coaepkamuxcs B baze nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX THEHW c JaThl MX M3MeHeHMs o0s3aH monath B Ilogpasznenenne banka mo mecty Benenus Cuera
KapTbl mucbMeHHOe 3asiBlieHHE, BKIIIOYast KOHTaKTHYIO HH(pOpMAaIHio 1 crocod cBsi3u banka ¢ HuM.

2.19. BaHk BrpaBe OCYIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIe)OHHYIO 3alHCh B CBOMX IMOMEIICHUSIX U Ha
CBOUX YCTpPOWCTBax B LIEJsIX oOecreueHrs 0€30MacHOCTH M Hajyiexariero obcmyxuBanus Jepxarens 6e3 ero
JIOTIOJTHUTENIHOTO YBeAOMIIeHHs. Buaeo3amnncy u 3anmucu TeaeOHHBIX pa3rOBOPOB MOTYT OBITH HCIIOJIB30BAHbBI B
KadecTBE JOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

2.20. HUcku Hepxatens K baHKy NpeabpsBIAIOTCS B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit
®denepanun.

2.21. ]JloroBop BCTyMaeT B CHIIy C JIaThI €r0 IMOJAIUCAHUS U MPEKpaIIaeT CBOe JICHCTBHE TP TI0JIaue 3asiBICHUS
o 3akpbeiTin Cuera Kaptel [lepkatenem B [loapasnenenue banka/Ilpencrasurenem B IlompasneneHue banka mo
Mmecty Benenus Cuera Kaptel, npu a3tom epskaTtens o0s3aH:

- YIUTaTUTh KOMHUCCHH | TUIATHI, TIPelycMOTpeHHBIE J[oToBOpOM;



- MOTacuTh TEeXHUYECKYIO 3a/10JDKEHHOCTH;

— [IOTaCUTh B MOJTHOM 00beMe OO0 3a10JKEHHOCTh, BKIIIOUAs IUIAThI, IpeaycMoTpeHHbie Tapudamu (s
JleGeToBBIX KapT ¢ oBepApadTOM);

- 3aBEPIIUTH MEPOTIPHUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OTEpanui;

— caatb Kaptel (OcHoBHbIe U [lomtonHUTENBHBIE), BBITTyIIeHHBIE K CueTy KapTsr.

2.22. Tlpwu pacropkenun JloroBopa IuiaThl, yep>KaHHbIe B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIIAOTCS.
2.23. baHK MMeeT npaBo B OJHOCTOPOHHEM Mopsiake pacToprHyTh Jorosop ¢ depkatenem B ciryyae:

2.23.1. NPUHATHS B TEYCHHE KaJlCHIApPHOTO TojAa JBYX M 0Oojee pemieHud o0 OTKaze B UCIONHCHHU
pacnopsokenust Jlepxkarens o coBepuiennu onepanny o Cuety KapTsl Ha OCHOBaHNYM TIOJO3PEHUH, BOSHUKIINX Y
Banka, uyTo omepamus coBepiiaeTcs B LeNsX Jeraiu3alud (OTMBIBaHMS) TOXOJOB, MONYYEHHBIX MPECTYHHBIM
MyTeM, WIN GUHAHCHUPOBAHUSI TEPPOPU3MA;

2.23.2. BbIsIBJICHHS bankoMm B nmestenbHOCTH Jleprkarens NPU3HAKOB COMHUTEIBHBIX ONEpaIliii U CACIOK, a
TaKXe MpU HempelcTaBlIeHn JepxareneM AOMONHUTENbHON nHpopManuu banky, B TOM uucie o0bACHSIOMmEH
SKOHOMHMYECKHH CMBICT PoBoIUMBIX 110 Cuety KapTel onepanuii u crenoxk;

2.23.3. B Cllyyac yCTaHOBJICHHs (haKkTa COBMAJCHUS HICHTU()HKAIMOHHBIC NAHHBIX Jlepkarens ¢ JaHHBIMHU
T

- BKITIOYEHHBIX B IIEPEYCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TIPUYACTHOCTH K 3KCTPEMICTCKOHN JICATEIHHOCTH WIH TEPPOPU3MY;

- B OTHOIIEHUH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OPraHOM, OCYIIECTBIISIOMNAM (DYHKIIUU
M0 MPOTHUBOJEHCTBHIO (PMHAHCHPOBAHUIO TEPPOPHU3MA, MPHHATO PEUICHHWE O 3aMOpaKMBaHUM (OJIOKHPOBAHUM)
JICHEKHBIX CPEJICTB WIH HHOTO UMYIIECTBA;

- BKIJIFOUEHHBIX B TIEPEYCHb OpTaHu3aIuii U (GU3MYECKUX JIUII, B OTHOIIIEHHH KOTOPBIX UMEIOTCS CBEJIEHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MacCOBOTO YHHUTOKCHHUS;

- B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMH T'OCYJApCTBAMH, TOCYIAAPCTBEHHBIMH OOBEAMHEHUSIMUA W (WJIH)
COr03aMU U (WIJTH) TOCYJIaPCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEXKISHUSIMHA HHOCTPAHHBIX TOCYIApCTB HITH
TOCyIapCTBEHHBIX OOBhEIMHEHHI 1 (MITH) COFO30B BBEICHBI MEPHI OTPAaHUIUTEIHHOTO XapaKTepa.

2.23.4. B CIIy4asiX, PEAYCMOTPEHHBIX pa3zenoM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbix B 11.2.23 JIoroBOp cUMTaeTCsi paCTOPrHYTHIM MO McTeueHnH 60 (LIecTuiecsT) JHeH co
nHs HanpasineHus bankom J[lepkatemto yBenomiieHuss o pactopxkeHuu JloroBopa. Pacropskenue Jloroeopa
sBIsieTcs: ocHoBaHMeM 11st 3akpbiTist Cuera Kaptel. Co nHs Hanpasienust bankom Jlepkatenro yBeIOMIICHUS O
pactop>kenun JloroBopa u 10 aHs, Korna JloroBop cUMTaeTCsl pacTOPrHYTHIM, baHk He OCyIIecTBIsET onepauu
o Cuety KapTsl, 3a HCKITIOUEHHEM OTIepaniii IO BBIAaYe OCTATKA ACHEXKHBIX CPEICTB JHOO0 MEPEUNUCICHUIO €T
no ykazaHuto [epxarens Ha apyroil cuer. B ciyuae HesBku [lepkaTens 3a MOJIy4E€HHEM OCTaTKa JEHEKHBIX
cpenctBe B TeueHue 60 (mectuimecsT) mHEW co JHA HampaBieHus bankom Jlepxkareno yBEIOMIICHHS O
pactopxkenuu [loroBopa nmmbo HenmonydeHwss baHKOM B TeUYeHHE YKa3aHHOTO Cpoka ykasanus Jlepkarens o
MepeBoJie CyMMBI OCTaTKa JICHEeXKHBIX CPEICTB Ha Jpyrod cueT, baHk 3admciseT ICHEXHBbIE CpPEICTBa Ha
criennaibHbI cuet B banke Poccuu. [laToii HanpaBiieHHs] yBeIOMIIEHUS O pacTop:keHuu [JoroBopa cuuraerca:

— npu SMS — nHpOpMHPOBAaHHUHU — AaTa OTHpaBKU SMS—coobieHns, xpaHsinascs B cucremax banka;

- JUTS YBEIOMJICHUSI, HAIIPABIIEHHOTO 3aKa3HBIM MTOYTOBEIM OTIPAaBIEHHUEM, — JlaTa €ro HarpaBiieHus: baHkoMm;
- JUIsl yBEJIOMJICHUSI, Bpy4eHHOro JnuHo Jubo [IpencraBurento, — naTa, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMIICHHSI.

2.24. 3axpsitue Cuera KapTsl Ipon3BOANTCS MIPH BHINIOJHEHWH YCIIOBHM, YKa3aHHBIX B 11.2.21 Ycosuii u 1m.2.1
NupuBunyansHeix yenoBuit He mo3aHee 30 (TpUALNATH) KalleHIAPHBIX JTHEH:

- c naTel caauu Becex Kapt, OTKpBITHIX K 3akpbiBaeMoMy Cuety KapThl, nim uctedeHus Cpoka ux JeHcTBuUS,

- C JaThl MOJAaYM 3asBJICHUI 00 yTpare KajoW M3 yTpaueHHbIX KapT (Ipy HEBO3MOXXHOCTH MX CIa4yd B
Bank).

Brinaua ocratka neHexHbIX cpeAcTB co Cuera KapThl ocyliecTBIsieTcs MPH MOjave 3asBICHUS O 3aKPBITHH
Cuera Kaprsl, ecni BbIaya JEHEKHBIX CPEJICTB NPSMO HE 3ampelleHa WM OrpaHuYeHa 3aKOHOJATEIhCTBOM
Poccuiickoit deneparmu/ npu 3akpeitin Cuera Kaptel, npu stom [lepskarens/ [IpencraBurens o0s3yercs B 1aTy
3akpbiTusi Cuera Kaprel oOpatuthes B [logpaznenenne banka st mpoBeeHNsT OKOHYATEIBHBIX B3aMMOPacYeTOB
W TIOJTyYeHHS TIOATBEPKAeHNUs 0 3aKkpbiTHr Cuera KapThl.

3. YcaoBust odcay:xxuBanns Cuyera Kaprsi

3.1.  IlonoxxeHHs HACTOSIIETO pa3ena pacnupocTpanstoTcs Ha Cuera Kapr.

3.2. bank mpoBogut omneparun mo Cuery KapTbl B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu, HopMaTuBHbIMU akTaMu L{enTpanbHoro banka Poccuniickoit denepanuu, Jorosopom.
3.3. Cuet Kaptsl oTkpsiBaeTcst bankom JlepkaTennto Ha OCHOBaHUM 3asBIEHMS ISl OTPAYKEHUS] COBEPIIAEMBIX
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Omeparuii.

3.4.  Tlpu ocymecTBICHUY TIEPEBOIa JICHEXKHBIX CPEJICTB MOUCK MOJTydaTessl IEHEKHBIX CPEJICTB MOXKET ObITh
OCYIIECTBICH MO HOMepy MoOwibHOro tenedona. [lpu nammumm y epikatenss Heckoibkux CueroB Kapr
3aYUCIIEHUE CPEACTB MO MEPEBOY OCYILECTBISIETCS Ha:

— Cuet Kaprsr lep:xarensi, yCTaHOBIEHHBIH I[ep>1<aTeJIeM6 B Ka4eCTBE MMPHOPUTETHOTO, JTNOO

— Cuet Kaprtsr lepxarens mo ycMoTperuro banka.

3.5. B cayuae noctymienust Boimuiatel Ha Cuet kapthl Visa/Mastercard/Maestro bank npoepsieT Hanu4ue y
Hepxarenss Ha MOMeHT nocTymieHus Bprurater Cueta kapTel Mup, OTKPBITOTO B BajiOTe IOCTYIHUBIIEH
Beimnater’. [Ipu ero Hamnmunn BaHK 3a4mcisier MIOCTYNVBINNE JeHEeKHBIe cpeacTBa Ha Cuer xapTel Mup. [lpu
Hanuuuu y Jlepkatens Ha MOMEHT 3adMcieHust Heckoabkux CuetoB kKapT Mup, bank 3auucnsger cpenctsa Ha
Cuer kapTel Mup, OTKpBITHINA ¢ Oonee mo3aneit naroi. [Ipu orcyrcrBun y [epxarens Cuera kaptel Mup, bank
mpoBepsieT Hanuuue y JlepxaTens Ha MOMEHT mocTyiuierns Beimiater Cyera 6e3 KapThl, OTKPBITOTO B BAIIIOTE
nocrynuBiueii Bemmnatel. [lpyu ero mHamuumu 3aumcnser noctynuBiyto Beimnaty Ha Cuer 6e3 kaptel. [lpn
Hamuuu y Jlepxatenst Ha MOMEHT 3a4yKciieHns HecKoJbkux CueTtoB 0Oe3 kapThl, baHk 3auucisieT cpencTBa Ha
Cuert 6e3 KapThl, OTKPHITBINA ¢ 00JIee TO3THEH MaTOMH.

[Ipu orcyrcTBum y Jlepxarens Ha MOMEHT moctyruienus: Bermurater Cuera kaptel Mup u Cueta 6e3 kapTsl, bank
He mo3aHee paboyvero AHs, CIeIyIOLEero 3a JHEM OCTyIUIeHHs Boimnartel, oTkpeiBaeT Jepkarento TeKymuid cueT
B Bamiote Poccuiickoii denmepanun wim cOeperaTeNnbHBIA CYeT B MHOCTPAHHOW BaNIOTE, B 3aBHCHMOCTH OT
BaJIIOTHI, B KOTOPOU mocTynuia Beimnara, 1 3a4uciisieT NOCTYNUBIIYIO BeIIIaTy Ha 3TOT CUeT.

O6 otkpeiTHH OaHKOBCKOTO cuera bank unpopmupyer Jepxkarens B SMS-cooOiieHnH, HalpaBIeHHOM Ha HOMED
MoOuIbHOTO Tenedona Jlepxares.

[Ipu HanuuMu BO3paXE€HW HA OTKPHITHE OAHKOBCKOTO cuera Jlepkarenp 00s3aH HE3aMeIUINTEIHHO yYBEIOMHTD
00 srom bank. OtcyrctBue Bo3pakeHMid JlepikaTensi OTHOCHTENBHO OTKPBITHS €My cueTa, MpHU3HaeTcs
BEIpakeHHeM BoJu JlepikaTens Ha OTKpBITHE OAaHKOBCKOTO CUYETa M 3aYHCIICHUE Ha HEro MOCTYNUBIIeH BririaTsl.

3.6. Ha ocrarok nenexunbix cpencts no Cuety KapThl IpoLeHTE HE HAYUCISFOTCS, 38 UCKIIoUeHneM CueToB
Kapt, ykazanusix B 11.3.7 Y CIIOBHIA.
3.7. Ha ocratok aeHexHbIX cpenacts, Haxoxsmuiics Ha Cuere Kapter CoepOank — Maestro «CorpanbHas) 1

MUP «ConmanpHas», Ha KOTOPBIH TPOM3BOJUTCS 3auMCICHHWE TEHCUH M MHBIX COLMAJIBHBIX BBIMJIAT,
BhIIJIauMBaeMbIX [IeHCHOHHBIM OpraHoM, bank HauucnseT npoueHTs! B pazmepe 3,5% rOZOBBIX’,

3.8.  IlpoueHTBHl Ha CyMMy JEHEXHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kapter COepbank — Maestro
«Commanbhasi» u MUP «ConnanbHasy HAYUCIAIOTCS UCXO0A U3 KAICHIAPHOTO KOJIMYECTBa JHEH B roay Co JHS,
CIEQYIOIIETO 3a  JTHEM IMOCTYIUIEHUS JEHEXKHBIX cpeacts Ha 3th Cuera Kapr. Beimurata mporneHToOB
OCYILECTBIISIETCA 10 UCTEUEHHE Ka)KJOTO0 TPEXMECAYHOIO MEPHOAa, ONPEAENseMOro ¢ IaTel OTKpbITHS Cuera
Kapter Coepbank — Maestro «CornanbHas» u MUP «CoruanbHasn.

3.9. bank wumeer mnpaBO M3MEHATH IPOLEHTHYIO CTaBKy M YCJIOBHSA HA4yHMCIEHUS MPOLEHTOB,
npenycMmotpennsle .. 3.7 u 3.8 Ycnoswuii, yBenomus JlepkaTernst 0 TaKUX U3MEHEHHSIX CIIOCOOaMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. Omepamun no Cuery KapTel OCyHIECTBISIOTCS HWCKJIIOUMTENHHO C HCIHOJb30BaHUEeM KapTel, 3a
WCKIIIOYEHHEM CITy4aeB, IPEAYCMOTPEHHBIX Y CIIOBUSMH.

3.11. BHeceHWe HaTMYHBIX JEHEKHBIX cpeacTB Ha Cuer KapThl, OTKpBITHIH B pyOIsix, 0e3 TperbsIBICHUS
Kapter ocymectsisiercst B [loapasnenenun banka npu nuuHOM oOpamieHnu JlepskaTenss WM MHOTO JIMIA |
MPEIBbABICHUN JOKYMEHTA, yJOCTOBEPAIOIIErO JIMYHOCTh, C yKa3aHHeM HoMmepa KaprTel. BHeceHne HalndHBIX
JEHEKHBIX cpencTB Ha Cuer KapThl, OTKPBITON B HHOCTPAHHOH BaIOTE, OCYILECTBISIETCS JIMYHO JlepikaTeneM ¢
ncrnoip30BaHneM KapTsl.

3.12. IlonyueHue HaJIMYHBIX JEHEKHBIX cpeacTB co Cuera Kaptbl 6e3 ee mpeabsBIEHUs] OCYILECTBISETCS B
Ilonpaznenennn banka mpu nuuHoM oOpamenun Jepskatens/IlpencraBurens W NpeabsBICHUNM JOKYMEHTa,
YAOCTOBEPSIONIETO JTUYHOCTD, B CITydasx:

— yrepu KapTsl, ee 3axBaTa yCTpOHCTBOM CaMOOOCITYKUBAHNS,

- BbroxupoBku KapTsl 0 Nog03peHUI0 B KOMIIPOMETAIUY IIPH COBEPIIEHNH onepaiui o Kapre;

— TEXHUYECKON HercpaBHOCTH KapThl M HCTEUEHUS CPOKA €€ IEUCTBUS;

a TaKXKe B CiIy4asx, IPeayCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIAaTeNIbcTBOM Poccuiickoit deaepaiuu.

[lony4yenne nammuHbix co Cuera KapTel ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIIMMH Ha

6 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH
" 371ech 1 Jaree MOMCK CYETOB OCYIIECTRIAETCS B MpeAenax TepPHTOPHATEHOTO baHKa, Te Benercst Cuer KapTel mocTyrienns Boimatsr.
IIpu BO3HMKHOBEHMH HajoroobiaraemMoro noxona baHk ucumcnser, yzaepxusaeT U mepeuduciser co Cuera KaprTel B OroKeTHYIO
cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKAILICrO YACPKAaHHI0O B COOTBETCTBUH C
JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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MOMEHT BbIJIa4{ HAJIMYHBIX AEHEXHBIX CpelcTB 111 KapT, co cueTOB KOTOPBIX OCYILECTBIIAETCS BblIaya.

3.13. Ilpu moctymuienun neHexxHbIX cpeAcTB Ha Cuetr KapThl B Oe3HAIMYHOM HOPSAKE JHOO IMyTEM BHECEHUS
HaJIMYHBIX JCHEXKHBIX CPEICTB B BAJIIOTE, OTIMYHON OT BamoThl Cueta KapTel, BaHk Npon3BOANUT KOHBEPCHUIO
MOCTYMUBILEH/BHECEHHON CyMMBI 1O Kypcy baHka, AelicTByronieMy Ha MOMEHT ee 3aunciieHust Ha CueT Kaptel.
3.14. Ilpu cosepuienuu onepaimii mo Kapre B Bamote, oTinyHoi oT BamoThl Cuera KapThr:

3.14.1. KOHBepcHs cyMMbI ornepanyu 1mo Kapre B Bamrory Cuera Kaptsr ocymectsisiercs mo Kypcy banka,
JeHWCTBYIONIEMY Ha MOMEHT o0paboTku omepauuu bankom, m Tapudamu, 3a HCKIIOYEHHWEM ONEpaLui,
ykazaHHbIX B 11.3.14.2. Kypc KoHBepcHH, NEHCTBYIONIMKA HA MOMEHT 00paboTKu omneparuu BaHKOM, MOXKET He
COBIIa/IaTh C KypPCOM, AEHCTBOBABIIMM TP €€ COBEPILICHUU. Bo3HUKIIas BCleACTBHE 3TOrO KypcoBas pasHULA HE
MOJKET OBITh MPEAMETOM IPETEH3UU CO CTOPOHBI Jlepkarers;

3.14.2. KOHBEpCHsI 10 ONepanysM NpHeMa/BblIaud HaJMYHBIX JEHEXKHBIX cpeAcTB B lloapasmeneHusix u
OankomaTtax banka, mepeBoma meHexXHBIX cpenctB B YKO Ha cuera ¢Qu3nyuecKuWx JIHI, OTKpPHITEIE B baHke,
MPOM3BOANTCA MO Kypcy baHka, neificTByronieMy Ha MOMEHT IpoBeaeHus oneparuu o Kapre.

3.15. Jlepxarenb 00sd3aH KOHTPOJIHMPOBATh JOCTATOYHOCTh cpeAcTB Ha Cuere KapTel, HEOOXOOUMBIX IS
cnucannsa bankom xommuccuii, mpexycMoTpeHHbIx Tapudamm.

3.16. bank mmeer mpaBo crmchBaTh co Cuera KapTel Ha OCHOBaHMH 3apaHee JAHHOTO aKIENTa CIICTYIOIne
CYMMBI:

— CYMMBI OIl€palui, paHee 3aydCICHHble baHKOM MO 3asBIEHMAM O CIOPHBIX OINEPALUIX, HPU3HAHHBIM
bankom B xone paccienoBaHMs HEOOOCHOBAHHBIMHM (C YYETOM IPOLCHTOB 32 MOJb30BAaHUE KPEAUTHBIMH
CpeICTBaMH ¢ AaThl oTpaxkeHus oneparuu no Cuery Kaptsi);

— CYMMBI, OIIM004HO 3a4rcienHble bankom Ha Cuer KapTsr;

— KoMHccud 3a oociyxkuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— CyMMbl, 3auucieHHple Ha Cuer KapTbl B pe3ynbTaTe COBEpIIEHHS HMM WIM TPETbUMHU JIMLAMHU
HENPABOMEPHBIX AEHCTBUM, MOBJIEKIIMX BO3MENIEHHE BaHKOM JEHEXHBIX CpPEICTB HAa OCHOBAaHHUM 3asiBJICHUMN
Hepxarens, NOCTpaAaBIINX OT YKA3aHHBIX ICHCTBHI;

— CYMMBI IJIaTHI 32 00CITY)KMBaHHE MaKeTa yCIyr. YCJIOBUS M MOPSAOK CIHMCAHMA IUIATHI 332 00CIyKHBaHUE
naKeTa yCIyT ONpeAeieHbl B «Y CIOBHUAX 00CITYKUBAHUS MAKeTa yCIyT», KOTOpble pa3MelneHsl Ha OdunpuaibHoM
caiite banka w/unu B [loapaznenenusx banka, ocyiecTBISIOMIUX 00CTyKUBAaHHE TTAKETOB YCIIYT.

3.17. bank nmeet npaBo cnuckiBaTh co Cuera KapThel 1 BO3BpaTUTE OpraHy, OCYIIECTBISIONIEMY IEHCHOHHOE/
couuanpHoe o0ecredeHne, CyMMBI TIEHCHUH, MHBIX COLMANBHBIX BBHIMJIAT M ITOCOOMH, W3JIHIIHE MEPEYHCICHHBIX
MOCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJIEKIINX MPEKPALICHUE UX BBITIIATHL.

3.18. Ilpm mocrymienun Ha Cuer KapTel neHexxHbIX cpenctB Pacxonmusiii mumut mo Kapre yBennumBaercs Ha
CyMMY IIOCTYNMBLIMX CPEICTB IIpH OTCYTCTBUH 3agoipkeHHocTH no Cuery KapTel, mnpeaycMoTpeHHOM
Horosopom u Tapudamu. YMeHblneHHe PacxoJHOro JIMMUTAa TPOHM3BOAMTCS IMpHU COBeplIeHWH JlepkaTtenem
pacxoasbix Onepanuii no Cuery KapTsr.

3.19. Jepxarens Kapter 00s13aH coepiuaTh onepaunu no Kapre B npenenax PacxogHoro numura.

3.20. Bank mMeer mpaBo He 3auuciATh HAa Cuer KapTbl, MocTynuBIINE JEHEXKHBIE CPEJCTBA U BO3BPATUTH MX
OTIIPaBUTENIO TUIaTeXa B Clydasx, Korzga 3auucieHue Ha Cuer KapThl HEBO3MOXHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM NPOTHBOPEUYMBOCTH PEKBU3UTOB PACUETHOrO JIOKYMEHTA, JIMOO HECOOTBETCTBHUS OIEPALUH
JIEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepariuu wiv 0aHKOBCKUM TIPABHUIIAM.

3.21. PacuerHbIe (pacyeTHO-KAaCCOBBIE) JOKYMEHTHI, OopmMisieMble TIpu coepuieHnr Ornepaiuif, MOryT OBITh
MOJNUCAaHBl COOCTBEHHOPYUHON HoAnuchio Jlepxkarens, 1100 cocTaBlieHb! B BHJIE DJIEKTPOHHOIO JOKYMEHTa H
TOAIHMCAHBI AHAJIOTOM COOCTBEHHOPYYHOI NOMIMCH’, TGO COCTABIEHBI C MCIONB30BAaHHEM HoMepa KapTel.
PacueTHble JOKYMEHTHI, TOAINMCAHHBIE WM COCTaBJICHHBIE YKAa3aHHBIMH BBIIIC CIIOCOOAaMU, SIBIISOTCS
Ha/JIKAIUM IIOJITBEPKICHUEM TOT0, 4YTO paclopsDKeHHe Ha mnpoBeaeHue omepauuun no Cuery Kapter
COCTaBJICHO M oAnucaHo [epxarenem.

[opsimox odopmitenust PacdeTHBIX JOKYMEHTOB IPH COBEPIICHWH omepanuii ¢ ucronb3oBaHueM NFC-kapThl,
ompenerncH B Paznene 7 VcmoBuid.

3.22. baHK WMeeT MpaBO BHOCHTH HCHpaBlieHHs B OMMOOUYHBIE 3amucu 1o omepanusiM no Cueram Kapr
(Bxmouast Otuersl mo Kapte), B Tom uucne, tpeOyromme crucanus cpencts co CuetoB Kapr, 06e3
JIOTIOJTHUTENIHOTO COTJIacoBaHus ¢ [lepkaTenemM; BHOCHTH M3MEHEHHS B 3amucu 1o oneparusam mo Caeram Kapr
(Bxmouast Otuetsl mo Kapram) B ciiyuae cOost B pabore baswel manHbix baHka, a Takke NPOM3BOAMTH BCE
HEOOXOIMMBIe JeHCTBUS I BOCCTAHOBIICHHS COBEPILIEHHBIX [lepxkarenem onepauuii.

3.23. Bank BOpaBe J0 HACTyIUIEHUS] be30T3BIBHOCTH MEpeBojia JICHEKHBIX CPEJCTB OTMEHUTH PacIOpshKEHUE
Jlepxarens Ha IEpPEeBOJT NEHEXKHBIX cpeacTB co Cuera KapThl M BOCCTaHOBUTH PacXoHBIN IMMHAT HA OCHOBAHHH

9 Amnanoru CO6CTB€HHOpy‘IH0171 TMOATIUCH OIIPEACIICHBI I[OI‘OBOpOM 0aHKOBCKOTO O6C.Hy)KI/IBaHI/I$I ¥ HACTOSIIHMH Y CJIOBUSMH.
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YCTHOTO W/WJIM HMHCBMEHHOTO 3asBieHus [leprkaTens, opopMIeHHOTO B COOTBETCTBHHU C TpeOoBaHMsAMH baHka.
HlepxaTenb OcCO3HaeT, 4yTo baHK C Lenpl0 OTMEHBl pAcCHOPSKEHHs BIpaBe IIPOBECTH HEOOXOIUMBIE
paccienoBanus mo QaxTy HemonaydeHus: JlepikaTeneM ToBapa/yCclyrd Ha MOMEHT IoJauu 3asBieHus B bank. B
ciryyae eciu Jleparenb MOIYYUT TOBap/yciIyry mocjie OTMEHBI BaHKOM pacmopspkeHUsl U BOCCTaHOBIICHHMS
PacxogHoro nmuMuta, OH 00s13aH cpa3zy ke HHPOpMHPOBaTh 00 7TOM baHK B TMCHBMEHHOM BHJIE.

3.24. bask BIpaBe MOJHOCTHIO WM YaCTHYHO NMPHOCTAHOBUTH orneparuu o Cuety KapTel, a Takke oTKas3arh B
COBEpIICHUU OIepaluii, 3a HCKIIOYEHHEM OIepaluil Mo 3a4MCICHUIO JCHEXKHBIX CpPEICTB, B ClydYasX,
YCTAHOBJICHHBIX JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu, B TOM 4ucie, ecin y baHka
BO3HMKAIOT [IOJIO3PEHMS, YTO OIE€paLys COBEPIIACTCS B LEISX JIeraau3aiuy (OTMBIBAHHA) 10X0JI0B, OIYYEHHBIX
MPECTYIHBIM ITyTeM, Wi (UHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBust odcayxnBanus Kaprel
4.1. Kapra sBrsercs coocTBeHHOCTRIO banka u Beigaercs [lepikarero Bo BpeMEHHOE TTOJIb30BaHHE.
4.2.  JlepxaTtenb MOXET Hcmonb3oBaTh Kapry mis omnatel ToBapos u yciayr B TCII, Bkmowas UHTepHer,

MOJTyYeHUs/BHECEHUS] HAJTMYHBIX JeHEXKHBIX cpeacTB Ha Cuer Kaptwl B [lompasnenenusx banka u B apyrux
KPEIUTHBIX OPraHU3aLMSIX, YePe3 YCTPOUCTBA CaMOOOCTYKMBaHUs, a TAK)KE COBEPILIECHUS HHBIX OIEpalvii yepes
YKO B cooTBeTCTBHH C Y CIOBHAMU OAHKOBCKOTO OOCITY>KHBaHUSI.

Omutatuts Kaproit B TCII, a Taxxe MosydyuTh HATMYHbIE IEHEKHBIE CPEACTBA BO3MOXKHO MTPU HAJIUYUH JIOTOTHIIA
COOTBETCTBYIOIIEH IIaTeXHON crcTeMbl win nHpopmaiuu o npueme NFC-kapr.

43.  Jepxarenps/IIpencraButens  MOXKET — BBINYCTUTh  JONMOJHUTENbHYIO — KapTy, OOpaTHBIIHCH B
[onpaznenenune banka mo mecty Beaenus Cueta KapTsl, ecnu Bblyck JlOMONHUTENBHOM KapThl MPEAyCMOTPEH
qutst Trra u Buna OcuoBuoit Kapter Jlepxkatens.

Brimyck JlomonHATENBHOM KapThl OCYIIECTBIIICTCS HA OCHOBAHUY 3asBIICHUS, YCTAHOBICHHON baHkoM (GopMbI, 1
IIpU HAJIMYUU COOTBECTCTBYIOIINX IMOJTHOMOYMH B CJIydac €€ BbIIlyCKa HpCZ[CTaBI/ITeJ'ICM.

44. Bsumanue KOMHCCHH 32 TOAOBOe oOcCmykuBaHue KapTel 3a TEpBBIH TOA OCYIIECTBISICTCS IOCTE
mpoBeneHust  Jlepkarenem  mepBoil omepamum 1o Kapre/zaumcneHus NeHEXHBIX cpeAcTB Ha Kaprty B
coorBercTBUU ¢ Tapudamu, HeHCTBYIOIIMMHM Ha AaTy 3akitodeHus JloroBopa, M ganee B JaTy 3aKIHOUEHHS
JloroBopa 3a KaKAbIi cleqyloumid Toa oOCITy)KUBaHUS B COOTBETCTBUM ¢ Tapudamu, NeWCTBYIOMIMMHU Ha JaTy
CTIHMCAHMSI KOMHCCHH 3a 0YepeIHOM To1 00cmyxuBanust KapTor.

45. B cnyuae mpekpamenus bankom BeITycka/mepeBsiTycka KapT cOOTBETCTBYIOIIETo THIA M BHIa baHK
MMEET TNPaBO MPH MEPEBBITYyCKe (OYSPETHOM W/MIIM JTOCPOYHOM) BhINYCTUTH Jlepkarento Kapry mHoro tuma u
suna'’. B stom ciyuae bank undopmupyer Jlepxkarenst o0 m3aMeHeHuM Tuna W Buaa KapTel cmocobamu u B
CpOKH, ycTaHOBiIeHHbIE 11.2.10 Y cnoBuii.

4.6. bank BmpaBe mepeBbINyCTUTH KapTy, paHee BBITYIIEHHYIO 0€3 BO3MOXHOCTH COBEPILEHHS
BeckonTakTHBIX oneparuii, Ha KapTy, moaaepKuBaromyto copepiieHne beCKOHTaKTHBIX Omeparuii.
4.7.  baHk ocraBusieT 3a cCO0OOW MpaBO B JFOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO M3MEHATH HaOOp

OIlepaluil U yciayr, KOTOpble MOTYT OBbITh COBEPILEHBI MM IOJIyYeHBI C MCHOJb30BaHHMEM KapTbl, yBenoMuB
Hepkatenss 0 TaKMX HM3MEHEHHSX crocodamMH U B Cpoku, ycraHoBieHHble 1.2.10 VYcnosuii. IlpoBemenue
orepaluii ¢ ucnonb3oBaHueM KapTbl, MpeayCMOTPEHHBIX Y CIIOBUSIMH, MOXKET OBITh OTPaHHMUEHO B yCTPOCTBAX
caMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

4.8. Kapra npeficTByeT 10 mOCHIEIHEro JHsS Mecslla, YKa3aHHOrO Ha jwmieBoi ctopoHe Kaptel/ B Cucreme
«Co6epbank OwnnaiiH», BKIOYHTENBHO. 3ampemiaercs npoBeneHne Onepanmii mo Kapre ¢ UCTEKIIMM CPOKOM
JIEUCTBUSL.

49.  Jlepxarenb 00s3aH:

- He coobmates [TMH, Kontponeryro undopmarnmto, Kox xnuenra, Jlorun (MaentudukaTop mois3oBarens),
[HocTosnublit/OnHOpa3oBEId Napoad, napoyib MOOWIBHOTO YCTPOHCTBA, B HaMATH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kapTthl, He nepenaBats Kapry, PekBusuts! kapTel, MoOMIIbHOE yCTpOICTBO, B MaMSTH KOTOPOTO
coxpanensl PexBu3utsl NFC-kapThl, U1 COBEpIIEHHUS OTIepaIiii TPETbUMH JIUIAMH;

- MpeINpUHUMATh HEOOXOMMbIE Mephl JUIsl TMPEJAOTBpAIICHHUsI yTPAThI, MOBPEXKJICHUS, XHUIeHHs KapThl,
MoOuIBEHOTO YCTPOKCTBA, B MaMsITH KOTOporo coxpaHensl PexBuzntsl NFC-kapThl;

- HECTM OTBETCTBEHHOCTh IO OMEpalusiM, COBEpPLIEHHbIM ¢ wucnoyib3oBanuem IIMH, Jloruna
(Unentndukaropa momnb3oBatens) u IloctossHHOro/ OMHOPA30BBIX Tapojeld, KOJIOB, cHOPMUPOBAHHBIX Ha
OCHOBaHMHM OHMOMETPUYECKMX NaHHBIX JlepikaTens W/WIM NpW BBEACHUHM Mapoist MOOWIBHOTO YCTpPOMCTBa, B
aMsATH KOToporo coxpaHeHnsl PexBuzntel NFC-kapThr;

10 TIpu 9TOM pasmep KoMHCCHH 3a FOLOBOE 0GCIyKHBaHHe KapThl HHOrO THIIA M BHA HE GyET IPEBEIIATH Pa3Mepa KOMICCHHU 33 FOI0BOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB MpekparieH.
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- HE COBepIlaTh ONEpalUy C HCIOIb30BaHHMEM PeKBU3UTOB KapThl Iocie ee caaud B baHk wim mocie
HUCTEUEHUS CPOKa ee JeHCTBUs, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHas;

— COXpaHsTh BCE IOKYMEHTHI Mo omepauusiMm ¢ Kaproil B Teuenune 6 (ecTu) MecsleB C JaTbl COBEPIICHUS
omepaluy H TMpPeJoCTaBisATh WX B baHK mo mepBoMmy TpeOOBaHMIO B yKa3aHHble bBaHKOM cpokum Juist
MOATBEP)KICHNUS IPAaBOMEPHOCTH COBeplleHus omepauuu 1o Kapre winm s yperyaupoBaHHUsl CIOPHBIX
CUTYalNi;

— He Mmo3aHee pabouero IHS, CIEAYIONIero 3a JHEM BO30YKICHHUS TPOU3BOJCTBA IO [Ty O OaHKPOTCTBE B
cootBeTcTBEH ¢ DemepanbHBIM 3ak0oHOM OT 26.10.2002 1. Ne 127-03 «O HecocToATeNsHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeLOMUTH 00 3ToM bank 1o mecty Benenus Cuera Kaptsl.

4.10. Ecnu unpopmanus o [IMH u PekBu3urax KapTel cTana JOCTYMHOH TPETbUM JIMIAaM, a TaKKe B Cllydyac
BO3HMKHOBCHHUSI PHCKa HECAHKIMOHMpOBaHHOTO wucnonb3oBanus Kaptel/PexBusutoB kaptel/[IMH [lepkarens
JOJDKEH HeMeMIeHHO coo0muThs 00 3ToM B bank o Tenedony banka. J{ns gamsHeimiero ucnoip3oBanns Kaprter
HEo0X0IMMO MepeBbITYCTHTh KapTy B cooTBeTcTBHH € 11.4.24 Y cnoBuii.

411. B cayuae yrparsl Kaptel, [epkarens 10oKeH HEMEUIEHHO BBIIONIHUTD OJHO U3 CIEAYIOIIUX JIeHCTBUH,
HeoOX0oAUMBIX 151 briokupoBku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u crieoBaTs MOTydeHHBIM HHCTPYKIUSAM. Y BeIOMIICHUE
Hepkatensi cuyWTaeTcs TIOJYyYSeHHBIM B MOMEHT 3aBepLICHHs TeJde(OHHOro pasroBopa € ONEpaTOpOM
KonTakTtHoro Llenrpa banka, B xome koToporo Jlep:kaTenb mpeaocTaBiuil BCI0 HEOOXOAUMYIO MH(POPMAIIHIO IS
BbINONIHEHUSI briokupoBku Kaptsr;

- oOparuthes inyHo B [loapasnenenue banka,

- eciu Kapra moakmoueHa k Yciyre «MoOOWIbHBIM OaHK» — BBIOJHUTH JCHCTBUS, HEOOXOIUMBIC IS
Broxuposku KapTte! B coorBeTcTBHM ¢ PykoBoacTBoM o MoOmibHOMY 6aHKY;

— npu Hamumuun goctyna B Cucremy «COepOank OHnaiiH» BBINONHUTH ACHCTBHS, HEOOXOAMMBIC LIS
BnokupoBku Kaptsl B cooTBeTcTBUM ¢ PykoBoacTBoM o Coepbank OHaiiH.

4.12. ]JlepxaTenb HeCET OTBETCTBEHHOCTH 3a Bce Omnepanunu, 10 MOMEHTa NodydeHns bankoM yBegoMieHus 00
yrpate Kaptel B coorBercTBru ¢ 11.4.11 Vcnowid.

4.13. bBaHk HeceT OTBETCTBEHHOCTh MO OrnepanusM, COBEPUICHHBIM IIOCHE MOJydeHHs oT Jlepxkarens
yBeqoMieHus: 00 yrpare Kaptsl B cooTBetcTBuM ¢ 11.4.11 Yenosuii.

4.14. B cnyuae coBepuieans Omepammu 0e3 cormacus [epxarens, Jlepkatenb IOMKEH COOOIMIHUTH O
HECaHKIIMOHUPOBAHHOM ornepaiiu B baHk B Hanbosee paHHUI U3 CIEAYIOIINX CPOKOB:

— HE TO3JIHEE JIHA, CICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomienus o
COBEpILICHNUH OIepalvy;

— HE MOo3/1Hee §-T0 KaJeHAApHOro AHA ¢ AaTbl OTueTa, COAEprKalllero HeCaHKIMOHUPOBaHHYIO JlepikaTenem
OTIepaImio.

4.15. VYBenomienue baHka O COBeplIEHMM HECAaHKIMOHHUPOBAHHOM ONEpalUMH OCYLIECTBIISIETCS OTHHM H3
CJIEAYIOIINX CIIOCOOOB:

- myTeM Mojayd NHChbMEHHOro 3asBieHus B [loapasmenenue banka Jlepxkarenem (mo OCHOBHOH U
JlonoHUTEN HONM — KapTam)/  depskatenem  JlomomuurenpHo#d  kaptel (Mo JlomomHuTenpHON — Kapre)/
[pencraButenem (o OcHOBHOM U JIOMOTHUTENBHO KapTam);

— myreM mogauu oOpamenus 4yepe3 Konrtaktueni Llentp banka [lepxatenem (mo OCHOBHO# KapTel U
JlomomHuTebHOM KapTam)/ aepxkaresem JlomomHutenbHOM KapThl (110 JJononHUTEIbHOM KapTe);

— myTeM nojaun odpamenns uepes Cucremy «C6epbank Ounaiiny»'' Jlepxarenem (1o OCHOBHOI KapTe);

— 1yTeM nojaun odparmenns uepes Oduuuanbuslii caiit banka u cets Marepuer’.

4.16. bank mmeeT mpaBo ocymecTBUTh brokupoBky Kaptel nocie nonydenust ot [epxkarens undopmammu o
coBepuieHnu Omneparuu 6e3 cornacus [epxkarens B cootrBeTcTBUH ¢ 11.4.15 YcaoBuil.

4.17. baHK HeceT OTBETCTBEHHOCTh 1o Omepauny, B TOM YHCIE COBEPLICHHOW 10 MOMEHTa HaIpaBJICHUS
Hepxarenem yBemomiieHuss B cooTBeTcTBUU ¢ m.4.11 VYcnoBuii, ecnu [epxkarens yBemommn bank o Tom, 4To
oriepanus MpoBeIeHa 0e3 ero coryiacus B cooTBeTcTBuH ¢ 1.4.15 VYcioBwmif, 3a UCKITIOYEHUEM CITydaeB, KOT/Ia
Hepxatens Hapymmia Y cinoBus w/unu TpedoBanus [lamstku [epxarens, 4to HOBJIEKIo coBepiieHre Onepanun
0e3 cornacus [epkarerns.

4.18. JlepkaTellb UMEET MPaABO MOAaTh B baHk mucbMeHHOE oOpaliieHue 1o cropHoit Oneparuu (IPEeTeH3HI0) B
teuerne 30 (Tpuamatv) KaneHIapHBIX nHel ¢ gathl Ordera nuO0 B TeueHUe 60 (MISCTHIECATH) KaJCHIAPHBIX
nHel ¢ patel coBepmieHus Omnepanuu. Hemonydenne bankom ot [lepikaTens mpeTeH3WM B yKa3aHHBIM CpOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusamu.

Y [Ipu Hanmuumum TeXHUIECKOH BO3MOKHOCTH.
12 o
IIpn HamIUM TeXHUIECKOI BO3MOXKHOCTH.
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4.19. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH 0 Onepaliuu, ocropeHHoi JlepikareneM, B ciaydae eCliu
Jlepxatens He yBemoMuia baHk o HecaHKIHOHWpoBaHHOW uM Ormepanid B CPOKH, yCTaHOBJICHHBIC 1m.4.14
Ycnosuit.

4.20. bank paccmarpuBaeT 3agBicHHME O crnopHoi Omepanun, a Ttakke uHDopmupyer epkartens o
pe3ynbTaTax pacCMOTPEHHS 3asBIIEHUS 110 TpeboBaHuto Jlepkarens B Teuenne 30 (TpUALATH) KaJeHIAPHBIX JHEH
CO IHS TIONy4YEeHUs 3asBIICHUS, a Takke B TedeHHe 60 (mIeCTHAECITH) KaJICHIAPHBIX THEH CO THS TONYyYeHUS
3asIBJIEHUS NpU coBepiieHun Onepanyy A TPaHCTPaHUYHOTO NIEPEBOAA JEHEKHBIX CPEICTB.

4.21. Bo3memieHne IEHEXHBIX CPEICTB IO CIOpHBIM OrepanusM OCyIIecTBIsieTcss baHkoM 1o pesynbraTaM
paccMOTpeHus npeTeH3un JlepikaTens.

4.22. baHKk wuMeeT MpaBO NPHOCTaHOBUTH NpoBelneHne Onepanuid Uil MPOBEPKM HX TNPABOMEPHOCTH B
COOTBETCTBMH C 3aKOHOJATENbCTBOM Pocculickoi @enepanuu U BHyTPEHHUMH ITpaBuiamMu baHka.

4.23. Tlpu obHapyxenuu Kapthl, paHee 3asBJICHHON Kak yTpaueHHas, Jlepkarenb He3aMeIUTHTENLHO JOIDKeH
nHpopMupoBaTh 00 3ToM bank 1 BepHyTh KapTy B baHk (Iipu HaIMYuK Takoi BO3MOXKHOCTH).

4.24. Kapra MOXeT OBITh NEPEBBINYIEHA JO WUCTEUCHHUSI €€ CPOKa NEHCTBHS (JOCPOUYHBIH MEpEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS], YCTaHOBICHHOU bankoM dopmbl, opopmieHHOrO:

— Hepxarenem B llogpasmenennn banka, wepe3 Kowrtaktapidi Llentp banka m Cucremy «CoOepbaHk
Omnaiiny™;

— IIpencrasutenem B [logpasnenenuu banka no Mecty Beaenust Cuera Kaptel.

Komuccust 3a nocpounsliii nepessinnyck Kaptsl cnucsiBaerca co Cueta KapTel B COOTBETCTBUH C JCHCTBYOLIMMU
Ha naty crniucanus Tapudamu. bank Bnpase nepeBbimycTuTh KapTy Ha HOBBIH CPOK JCHCTBHSL..

4.25. Jlepkatenb AokeH BepHyTh Kapty B bank (OcHoBHEIC U JlonOaHUTEIbHBIE KApThl (TIPU HATWYKH)):

— IIpH TIofjaue 3asBieHus Ha nepeBbiryck Kapter (OcHOBHOM win JIOTIOHUTENEHOM) 0 HCTEYCHUS e CpoKa
neiicTBud (3a UCKIIIOUEHUeM ciaydast yTpaTsl KapTel);

— mo TpeboBanuio banka He mo3anee 5 (maTH) pabounx AHEH ¢ JAATHI MONyYeHHs YBEAOMIIEHHS OT baHka o
Bo3Bpare Kaptel.

4.26. bank BIpaBe OCyIIECTBUTH OUepenHON nepeBbinyck Kaptel B ciaydae, ecnu [epxkarens/ [IpeacraBurens
He yBegoMui bank 3a 60 (1mecThaecsarT) KaJieHAApHBIX JHEW JI0 UCTEUYCHUs cpoka jaeicTBus KapTel 00 oTkasze ot
ee HUCIIONb30BaHus B cOOTBeTCTBHH ¢ 11.4.28 Ycnouid. [Ipu otkaze [depkatenst oT MOMy4YeHUS EPEBBIMTYIICHHON
Kaptsl, komuccuu u miatel, npexycMorpennsie Tapudamu u yruiaueHHsle banky, He Bo3BpamaroTcs.

4.27. baHK WMeeT mMpaBo He MepeBBINTycKaTh KapTy Mo MCTEYEeHHH CpoKa ee ACHCTBHS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CJIEYIOIIUX YCIOBUMN:

— OTCYTCTBHE Olepanuii ¢ ucmonb3oBanneM Kaptel B TeueHue 3 (Tpex) MecsleB MOAPsAI 3a MocienHue 6
(mwecTr) Mecs1eB, NpeALIeCTBYIONINE epeBbITYCKy KapTsr;

— Pacxonupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpencTB [lepikartenss Ha JaTy IepeBBITYCKa
cocrasiser MeHee 1000 (ogHOM ThICSYM) PyOIIEi.

4.28. llpu otkase oT nanpHeimero ucnonas3zoanus Kapre! [epxarens 00s3aH NogaTh MUCbMEHHOE 3asIBIICHUE
B [lonpaznenenue banka no mecty Benenust Cuera Kaptsl, BepayTs Kapty (OcHOBHYI0 1 [lononHuTeNnbHBIE (TIPH
HAJIMYKMK)), TOracuTh CyMMbl OOIIel 3aJ0DKEHHOCTH Ha JaTy IMoramieHus, TeXHUYeCKOH 3a/J0JDKSHHOCTH U
KOMHCCHUI U 1T, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

4.29. JIns ocylIecTBICHHs KOHTPOJS 3a pacxojoBaHuWeM cpelcTB no Kapre (B T.4. mo J{oMONHUTENHHBIM
kaptam) Jlepxatens MOXKeT rmojaTh B bank B cooTBeTcTBHH ¢ [lamsTkoii [lep:xartens 3asBlIeHNE HA YCTaHOBJICHHE
CJICAYIOIINX JIUMHUTOB U OTPaHUYEHH:

— JUMHUT Ha TOJTy4eHHE HAJIMYHBIX JeHeXHbIX cpencTs no Kapre (Kapram) B TeueHune Mecaua;

— numut Ha cosepiienue Onepanwmii B TCII o Kapre (Kaptam) B TeueHue mecsna;

— o0wmuit mumMuT Ha coBepiienne Oneparmii no Kapre (Kapram) B Teuenue mecsna;

— OrpaHUYEHHH IO CTpaHaM, B KOTOPBIX pasperieHsl Onepauun o Kapre.

4.30. bank mMeeT MpaBO yCTaHABIMBATh JHUMHUTHl Ha TpoBereHue Omeparuii mo Kapre c¢ yBegomieHuem
Hepxatens B Otdere u/wim myTeM pasMenieHus nHpopmaiun Ha OduianbHoM caiite baHka..

4.31. bank uMeeT mpaBo npu HapyuieHun [lepxarenem JloroBopa uian npyu BOSHUKHOBEHUH CUTYallUU, KOTOpas
MOJKET IOBJIeYb 3a c000# yiepd as banka unu Jepxaress 1u00 HapylIeHHE JSHCTBYIOIIETO 3aKOHOIaTEIbCTBA
Poccuiickoit enepaunu:

- ocymecTBUTh bioknpoBky KapTel, a Takke NIPUHUMATL MEPHI JUIS €€ U3bITHS,

- MPUOCTAaHOBUTh MM NPEKpaTuTh npoBeAeHue pacxonublx Omnepaumit mo Kapre/Cuery Kapter (c
COXpaHEHHEM BO3MOXKHOCTH TpoBeneHust Onepannii nononHeHus: Caera Kapter).

4.32. bank uMmeeT TpaBO OcCymecTBUTh biokupoBky Kaprel, ecnu y baHka BO3HUKAIOT IMOIO3PEHHS, YTO

1 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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Omneparusi coBepiiaeTcs B MENAX JIETAIN3aluN (OTMBIBAHUS) AOXOAOB, IMONYYEHHBIX MPECTYIMHBIM ITyTeM, WIIN
(huHAHCHPOBAHUS TEPPOPU3MA.

4.33. llpu npoBeneHnn ABTOpHU3AlMK B MOMEHT coBepiueHust Onepaunu bank ymenbinaer PacxomHblii TMMUT
no Kapre na cymmy Onepauunu (B T.4. Ha CyMMY B3MMaeMOM TUIaThl 3a coBepuieHre Onepanuu B COOTBETCTBUU C
Tapudamu, geiicTByrommMu Ha faty cosepiinenus Omepanun). Ilpyn He MOCTYIIEHNH TUIATEXKHBIX JOKYMEHTOB
o Onepanyu B TeueHue 20 (ABaamaTy) qHEH ¢ matel ABTopr3annu baHk BoccTaHaBIMBAeT PacXoMHbIN TUMHAT Ha
cymmy Omnepariys (B T.4. HA CyMMy B3UMaeMOM IUIaThI 3a coBepiieHue Onepanum).

4.34. Pacxonmsnii qumut no Kapre npu nposeaennn Onepalidil 3a4ucCiICHUS ISHEXKHBIX cpeactB yepes YKO
YBEIMYMBAETCS HE TMO3/HEE KAJCHIAPHOTO JHSA, CIEAYIOMIeTo 3a JHeM coBepiieHus Omnepannu. 3aducieHue
cymmbl naHHoii Onepanuu Ha Cuer Kaptel, a Takke morameHue cyMmbl oBepapadTa o Cuery Kaptsl (mpu
HAJIMYMHN) OCYILECTBISICTCS HE TIO3JHEE padovero IHs, CIEAYIOIIEro 3a JHeM coBepiieHus Onepanuu.

4.35. B cnyyasx, yCTaHOBJICHHBIX 3aKOHOJATenbcTBOM Poccuiickoit ®@enepanun, bank BripaBe moTpeOOBaTh
JOCPOYHON OIJIaThl OcTaBIIEHcss cymMMbl OCHOBHOTO J0Jira BMECTE C MPUYUTAIOMIMMUCS TPOLEHTAMH 32
T0JIb30BAHME KPEAUTOM ", cyMMbl TeXHHUECKO# 3a10/KEHHOCTH, KOMUCCHH, MpenycMOTpeHHbIX Tapudamu, u
BozBpata OCHOBHBIX © JlomonMHWTENBHBIX KapT, BeIMyHieHHBIX K Cuery Kaprtel, HampaBuB Jlepkarento
MMMCPMEHHOE YBEJIOMIICHHE ITOCPEACTBOM IOYTOBOM CBS3M TIO aapecy peructpamnuu/agpecy (HaKTHIecKoro
MPOXXKUBaHMS, yKazaHHOMY JlepkaTenem B 3asBICHHMM MM HMHBIX JOKYMEHTaX, O(QOpPMIISIEMBIX B paMKax
Horosopa.

4.36. bank umeer npaBo TpeboBaTh y epxaTens mpeabsBIeHHs] JOKYMEHTa, YIOCTOBEPAIONMIETO INYHOCTD, B
ci1ydasaX, YCTaHOBJICHHBLIX BHyTpH6aHKOBCKI/IMI/I ImpaBujiaMH, a TaKXC IIPpU BO3HHKHOBCHUH COMHEHHUH B
MPaBOMEPHOCTH UCTIONB30BaHUsT KapThl.

5. OO0uue yca0Bust KpeaMTOBAHUSA
5.1.  TlonokeHHs HACTOSAIIETO pa3jieia pacipocTpaHsoTcs Ha JlebeToBbie KapThl ¢ oBepapadToM.
5.2. bank mnpenocraBnser JlepxkaTeno KpeauTHBIC CpPEACTBA IJsl coBeplieHus omepammii mo Kaprte B

npenenax Jlumura oBepapadTa mpu OTCYTCTBHHM WJIM HEJOCTAaTOYHOCTH COOCTBEHHBIX CpeAcTB Jlepxartens Ha
Cuerte KapTsl B cootBeTCTBUN ¢ MHAMBHIYaTbHBIMH YCIOBHAMU'/ BasBreHHEM ™.

5.3. [Hatoit Beijaun kpenura siigercs aara orpaxkenus Oneparuu o Cuety KapTol.

5.4. IIpouenTsl HaumcinsAoTcs Ha cyMMmy OCHOBHOTO Jojra ¢ aaThl oTpakeHust Oneparuu no Cuery KapTsl
(He BKIIOUAs 3Ty JaTy) A0 JaThl MOTAIICHUS 3aJ0JDKEHHOCTH (BKIIOYMTENbHO). [Ipy ncunciaeHnu mponeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPUHUMAETCSl (PaKTHUIEeCKOe KOJMMUYECTBO KaJeHIapHBIX JHEH B
IJIaTeXHOM IMepHosie, B ToAy — JEHCTBUTEIbHOE YMCIO KaJlleHAapHBIX JHEH. B ciydyae HecBoeBpeMEHHOIo
noramenns OO0sA3aTeNIbHOrO IUIaTekKa Ha CyMMY HEOIUIAYEHHOro B cpok OCHOBHOIO J0JITa HAYUCISIOTCS
MPOLEHTHI, IperycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHOe noramienue oepapadTa no Cuery Kaprsr.

9.5,  [epxatenp ocymecTBISeT MojHOe moramenne OO0s3aTeNbHOr0 IUIaTeXa, PAaCCUUTAHHOTO Ha JaTy
MOTaIleHNs 33J0JDKEHHOCTH, He ro3aHee 30 (TpuauaTi) KaneHaapHbIX aHel ¢ natsl OTyera.
5.6.  Exemecsuno no HactymieHus Jatel miatexa [lepkarens o0s3aH nonoiaauts Cuer KapTel Ha cymmy

OO6si3aTenpHOTO TUIATEXKa JUIA TorameHus 3afobkeHHocTH. Jlaty um cnoco6 monomneHus Cuera Kaprsr
Hepxarens omnpenenser camocrositensHo. lloramenue 3amomkeHHocTd 1o Kapre mnpousBoguTcs myTeM
nornonHenuss Cuera Kaprtel cmocobamu, ykazaHHBIMM B 11.5.7 VYCIIOBHH, C YYeTOM CIEAYIOIIUX CPOKOB
3a4MCJICHUA JCHCKHBIX CPCIACTB HAa Cuer:

- IIpU IPOBEJCHUU omepanuu nomnonHeHus Cuera ¢ ucrnosnb3oBaHueM KapTel — He HO3[HEE ClIEAyHOLIEro
pabouero JHs ¢ 1aThl IPOBEACHUS OIEpally;

- npu Oe3HanuyHOM nepeuncieHud Ha Cuer (0e3 mcmosb3oBaHus KapTbl) — He MO37HEE CIIEAYIOIIETO
pabodyero qHS OT 1aThl MOCTYTIJICHHUS CPEICTB Ha KOPPECTIOHEHTCKH cueT baHka.

5.7. [Toramenue 3aJ0JDKCHHOCTHU 110 KapTe MNPOU3BOAUTCA ITYTEM IOIIOJIHCHUA Cueta KapTI:I OJHUM U3
CJICAYHOIINX CIIOCOOOB C YUCTOM NOpAAKa, YCTAHOBJIICHHOTO B ITamsTke I[epmaTensI:

5.7.1. MyTeM MpOBeJIeHUs onepaiuu «mepeo ¢ Kaptel Ha KapTy»:
— yepe3 YcTpoiicTBa camoo0ciy)kuBanus banka;

— C MCIOJIb30BaHUEM Y ciyrH «MOOHIBHBIN OaHK»;

— ¢ ucnonp3oBarreM Cuctemsr «Coepbank OHITalHY;

- Yepe3 onepamoHHO-KaccoBOro padoTHuKa B modoM [loapasnenenun banka;
— KonTakThbiil entp banka.

B cyuae Beimycka Jle6eToBO KapThl ¢ OBEpAPadhTOM.
'8 st Jlepsxareneit, saxnounsmmx Jorosop mocie 01.07.2014.
6 Juns Iepxareneii, 3axmounBmmx JJoroeop mo 01.07.2014.
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5.7.2. HAJIMYHBIMU JICHE)KHBIMH CPEICTBAMHU C HCTIONIb30BaHHEM KapThl/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa caMooOciy)kuBaHus baHka ¢ MogyJieM NpreMa HalM4YHbIX IE€HEKHBIX CPEICTB;

- Yyepe3 onepaloHHO-KaccoBOro paboTHuKa B moooM [loapasnenenun banka;

5.7.3. 0aHKOBCKUM TepeBogoM Ha Cuet KapTsl.

5.8.  JlaToit morameHus 3aJ0JDKEHHOCTH 10 KPEOHUTy SIBIISICTCS nara 3aducieHus cpencts Ha Cuer Kaprsl.
Henexxnele cpenctsa, nocrynawoomue Ha Cuer Kaprtel B cyer mnorameHus 3agoipkeHHocTd [leprkarens,
HaIPaBJSAIOTCS BHE 3aBUCUMOCTH OT Ha3HAuYEHUS IIJIaTe’ka, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIEAYIOUIeH
OYEepPEeTHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIU1aTy NpocpoYeHHON cyMMbl OCHOBHOTO J10JITa;

— Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BAaHUE KPETUTOM;

- Ha ymiaaTy cyMMbl OCHOBHOTO J0JITa;

— Ha BO3MEIIeHUE CyAeOHBIX M WHBIX PacXoAoB baHka Mo NMpUHYIMUTENbHOMY B3bicKaHuio OOriei
3aJI0JIKEHHOCTH.

5.9.  Jlepxarenb 00s3aH JOCPOYHO MOTacUTh MO TpeboBaHHio banka ocrasiryrocs cymmy OCHOBHOTO JIOJITA
BMECTE€ C MNPHYUTAIOLIMMUCS TPOLEHTAMH 32 IOJb30BAHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM
MUCHbMEHHOM YBEJOMJICHHH, HANpaBICHHOM MOCPEACTBOM IOYTOBOW CBA3M IO aIpecy perucTpainuu/aapecy
(akTHUECKOTO TPOXKUBaHUS, YyKazaHHOMY [lepkatenem B 3asBiICHMH, B CIy4ae HEHCIOJIHEHUS WIIH
HeHaJiexxaero ucnoanenus epsxarenem JJorosopa.

5.10. Ecim wuHOe He NpeaycMOTpeHO WHIMBHAyanbHBIME YCIOBHAMH' , 0OMeH HH(OpMAIMed MexLy
Hepxatenem 1 baHKOM MOXKET OCYHIECTBIATHCS JIOOBIM U3 CIEAYIOIINX CIOCO0OB: TIOCPEACTBOM TeleOHHOM,
(hakCHUMUITBHOH, TTOYTOBOW CBSI3M, MocpencTBoM jmaHOU siBkM Jlepkatens B llogpasnmenenne banka, a Taxoke
nocpeacteoM YKO banka.

B cnysae oOmena wundopmanuedi Mexay bankom u JlepkareneM NOCPEICTBOM IIOYTOBOM CBSI3M TaKas
nH(pOpMaIus TODKHA OBITh HAIlPaBJIEHA TI0 aJ[Pecy perrucTpaluu/aapecy (pakTHIeCKOrO MPOKUBAHUS CTOPOH,
ykazaHHOMY (-bIM) B JloroBope.

YBenoMieHne/coo0IeHue OyIeT CYMTAThCSA HAINPABJICHHBIM HAJJICKAIIMM 00pa3oM, €ClU OHO JOCTaBIICHO IO
azipecy peructpauuu/aapecy GakTHUECKOTro MPOKUBAaHUS CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bank moxer HampaBnsaTh Jlepkarenro WHGOPMAIMIO MOCPEACTBOM JIIEKTPOHHOW MOYTH, SMS-cooOmennii u
Push-yBemomenuii.

5.11. Bask uMeeT NpaBo OTpaHUYUBAThH NepedeHb Onepalyii, coBepiiaeMbIxX 3a cueT Jlumuta oBepapadra.
5.12. [epxaTemp OTBeUaeT IO CBOMM o00s3aTenbcTBaM Imepen baHKOM BceM CBOMM HMMYIIECTBOM, 3a
HCKIIIOUYEHHEM HMMYLIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBbITh OOpalleHO B3bICKaHHE, B
npenenax OO1Iei 3a10IKEHHOCTH U PacX00B, CBA3aHHBIX C €€ MPUHYIUTETbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HMKHOBeHMH Yy [lepkaTensi Hanoroo6jaraeMoro J0xojAa B BUAE 3KOHOMHHM Ha pacxojax Mo
Bo3Bpaty OOImel 3al0DKEHHOCTH B CBSA3M C HEHAIJISXKAIIMM HCIOJIHEHHEM o00s3arenscTB 1mo Jlorosopy oH
MOJIC)KUT OOJIOKEHUIO HAJOroM Ha JIOXOJbl (DM3UYECKUX JIUI[ B TOPSJIKE, YCTAaHOBJICHHOM JICHCTBYIOIIUM
HaJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepannu. bank 00s3aH MCUUCINTD, YAEPKATh U MIEPEUUCIUTH B
OroukeTHYI0 cucteMy Poccuiickoit denepanyuy cymmy Haiora Ha A0XOnbl (PU3MUECKUX JIML, UCUUCICHHYIO C
noxojna, mnonydeHHoro Jlepxarenem. [Ipym HEBO3MOXHOCTH B TEUEHHE HAJIOrOBOTO TIepHOJa YAEp)KaTb
WCYMCIICHHYI0O CyMMy Hajora baHKk o00sf3aH B CpOK, YCTAaHOBJIEHHBIH JEWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATEJIbCTBOM, IMHCBMEHHO COOOWIUTH JlepKaTeiio M HaJIOrOBOMY OpraHy IO MECTY CBOEro ydera o
HEBO3MOXXHOCTH yIEpXaTb HaJIoT, 0 CyMMax JI0X0Ja, C KOTOPOTO HE yAep>KaH HaJIoT, U CyMMe HeyAep>KaHHOTO
Hanora. Jlepxarens o00s3aH B CpPOKHM, YCTAaHOBJIEHHBIE JEUCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIbCTBOM,
CaMOCTOSITEIbHO IPEJOCTABUTh B HAJIOTOBBI OpraH IO MECTY CBOETr0 yueTa (KHTEJIbCTBA) HAaJOTOBYIO
JEKJIApalUio O MOJYYEHHOM J0XOJ€ M YIUIATHTh HAIOT Ha J0XOIbl (PM3MUECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJTy4YE€HHOTO J0XO7a.

5.14. Ilpm HeucnomHEHWH WM HEHaJUIeXKaIIeM HCIonHeHun JlepkaTeneM 00s3aTeNbCTB MO OIUIaTe
o0s3aTenbHBIX TUIaTexedl u Hamuuuu [IpocpouenHoit 3amommkeHHoctn mo Kapre bank nmeer mpaBo 6e3
yBenomiieHus Jlepxxarens:

- MopydyaTh TPETHHM JIMIIaM Ha OCHOBAaHWHM areHTCKUX WM HMHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHkoM ¢
TPETbUMH JIMIIAMH, OCYIIECTBIISATH JACHCTBHSA, HampaBlieHHble Ha moramenue Jepxkatenem IIpocpoueHHoit
3a10JKeHHOCTH 1o Kapre;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCJIOBHSIMH areHTCKHX WM WHBIX JIOTOBOPOB
nH(pOpPMAIUIO U JOKYMEHTHI, MOATBEepKaatoniie npaBa banka mo JloroBopy, B TOM YHCIE O MPEAOCTABICHHOM

e Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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Hepxatento numute kpenura o Kapre, pazmepe 3anomkeHHocT Jepxkarens no Kapre, ycnoBusix Jloroeopa, a
Takxke nHpopmMaIiuio o Jlepkareie, B TOM YHCIIE COICPIKAILYIO €ro MepCOHAIbHbIC JaHHBIC.

6. HNndopmupoBanne 00 onepanusx, copepuieHHbIx 1o Cuery Kaprtsi

6.1. Hudopmuposanue [lepxkarens o6 Omnepanusx, coBepiieHHbIX o Cuery KapThl mpomsBogurtcs myTem
npenocraBneHnst baakom [lepxaremto OTdera B COOTBETCTBUU C Y CIIOBHSIMH OaHKOBCKOTO OOCITY)KHWBaHUS, a
TakXe B TOpsKe, ciocoboMm, yKkazaHHeIM JlepxkateneM B 3asiBICHUN.

6.2. bank ocymectBisier otnpaBky Jepxkaremro SMS-coobmenus/Push-yBegomiieHust mo  Kaxmoi
coseprieHHo# Omnepannu 1o Kapre, koTopast moakIiItoYeHa K MOIHOMY MakeTy Y ciyTH « MOOWIBHBIN OaHK.
6.3. Hepxarens 00s3yeTcsl MpEeANPUHIMATh BCE OT HEro 3aBHCSINEE B IEIIX MOMydeHUs MH(OpMaIu oo

oreparusix, HanpaeisieMold bankom B cooTBercTBumM ¢ m.1. 6.1 u 6.2 YcimoBuii, U cornamaercs ¢ TeM, YTO
yKa3zaHHas MHQpOpMaIHs B JIFOOOM ClIyyae CUMTACTCS MOJydYEeHHOW UM B HauOOJee paHHHIA 1O BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- ¢ natel mosyueHus [epxkartenem OtueTa, HO He TIO3[IHEE 7-TO KaJIeHAApHOTO AHs ¢ AaThl OTYeTa;

— ¢ nmatel nonydyenus Jepxkarenem SMS-cooOmienus/Push-yBenomieHus, HO He MO37HEE 3-X 4YacoB C
MOMeHTa oTmpaBku SMS-coobmenus/Push-yBeqomnernns bankom (1o gaHHBIM WHGOPMAIMOHHOW CHCTEMBI
banka).

6.4. Hepxatens Moxer oOpatutbess B Ilogpasnenenne banka mo mecty Bemenust Cuera Kaprtel s
U3MEHEeHHUS criocoba MHHOPMUPOBAHHS, YKa3aHHOTO B 3asBIICHHUH, B TEUEHHUE CpOKa JeiicTBrs KapTol.
6.5.  baHK He HeceT OTBETCTBEHHOCTH 3a McKakeHHe OTdeTa WM HECAHKIMOHUPOBAHHBIN IOCTYH K HEMY IPH

nepegade no ceru VHrepHeT Ha ykaszaHHbIA Jlepkarenem anpec 3JEKTPOHHOM IOYTHI, a TaKke 3a
HecBoeBpeMeHHoe nosydeHue [epxarenem Otduera. B cmyuae Henomydenus OTduera, HampaBiIEHHOTO IO CETH
Wnrepner, [epxarens nomken obparutbes B bank. Ecnmu [epxkarens ykiaoHsercs oT momydenus Otueta, bank
cuuTaer, 4yTo Jepxkarens ObUT HajuIeKauM 00pa3oM pouHpopMupoBaH 006 oneparusax o Cuery KapTsr.

6.6.  OOs3anHocTh banka mo wuH(popMupoBaHUIO JlepKaTenas O COBEPIICHHBIX OIEPALUAX CUYUTACTCS
VICTIOTHEHHOH TIPH HANPaBICHUH YBEIOMJICHHS O COBEPIICHHBIX OMEpaIisaX B COOTBETCTBHUH ¢ 11.6.1 w/mmm 1.6.2
YcnoBuii cornacoBaHHbIM ¢ JleprkareneM crocodom.

6.7.  Jlepxarenp BrpaBe oOpatuThes B bank st monmydyenust OTueTa 3a mo00i neproa BpeMeHH, HO He OoJiee
4eM 3a MoCTIeHue 5 TeT™,

7. Oco0eHHOCTH M JONOJTHMTE/IbHbIE ONIUMH OT/AeJbLHBIX BUI0B U THIOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TEXHOJIOTHell

7.1.1. Kapra mo3Bonsier ocymecTtBusith beckontaktHeie omeparuu B TCII um  ycTpoiicTBax
caMo00CTyKHBaHUSI.

7.1.2. [Ipy OTCYTCTBHM TE€XHHMYECKOM BO3MOKHOCTH NpOBeAeHUs BecKOHTaKTHOM omepauuu omepaunus 10
KapTte npoBoauTcs Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TCII, koTopble 3aka0unin ¢ baHKOM JA0TrOBOpHI SKBaliprUHIa, OECKOHTAKTHBIE ONEPaLUU B CyMME

no 1000 py6. cosepmatorcst 6e3 BBoga IIMH. Eciau onepaums mpoBomgurcs B TCII, 3akmounBIIeM I0roBop
9KBalipuHra ¢ JpyruM O0aHKOM, CyMMa OECKOHTaKTHOH orepainy, coBepiiaeMoi 06e3 BBona [1I1MH, onpenensercs
0aHKOM — KBalipepoM camocTosTeNbHO. Bmecte ¢ Tem 06braHO 310 1000 py0. A5 omepanuii, coBepliaeMbIx Ha
teppuropun Poccuiickoit @enepanun. Ecinu onepauuns npoBoauTcs 3a pyOoexkoM, TO pa3Mep CyMMBI, 10 KOTOPOii
He TpeOyercs BBoa [IMH, ompenpensercs mnpaBWiiaMy IUIATEKHONW CHCTEMbI, JCHCTBYIOIIMMH B JIAHHOM
rocyIapcTBe - 00bIYHO 370 SkBHBaNieHT 25 EUR B MecTHOI#I BasioTe.

7.2.  NFC-kapthi”

7.2.1. Heprxatens MoxxeT BimycTUTh NFC-kapTy B mopsizike, onpeaeIeHHOM HaCTOSALINM Pa3IesIOM.

7.2.2. Jepxatento TMpemocTaBiII€TCS BO3MOXKHOCTH Bbiycka NFC-kapThl TOJNBKO TpH  HaJIHYUHU
neiicryronieit KapTsl, BelTynieHHON Ha nMs Jlep>kartens.

7.2.3. NFC-kapra He mmeer MatepuanbHoro Hocutens. Homep NFC-kapTol coxpansiercss B MoOuibsHOM
ycrpoiictBe Jepxarens. [TMH u cpok npeiictBuss NFC-kapthl Takue ke, kak y Kaptsl, k kotopoii NFC-kapra
BBIMYIIICHA.

7.24. Beimyck NFC-kapTel Bo3MOXeH INpu Hanmuuuu y Jlepxkarens noctyna kK cetw MHTepHeT depes

MoOuibpHOE yCTPOHCTBO, KoTopoe mojyiepkuBaeT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHJIBLHOIO

18 [Tpu HANMYMK TEXHIYECKOIT BO3MOXKHOCTH.
1 o
® [Ip¥ HATHYMH TEXHIHUECKOH BO3MOYKHOCTHL
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IIPUIIOKCHHUA .

7.2.5. Odopmerne NFC-kapTsl ocymecTiseTcs JlepkareneM caMOCTOATEILHO!

7.25.1. depe3 cOOTBeTCTByIOIEE MOOWIbHOE NPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKaHMpOBaHUsI PEeKBU3UTOB KapTbl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTo Jlepkartenem B Buume SMS-
coobmenus Ha Homep mobmisHOTO Tenedona. 1o daxty Bemmycka NFC-kapter [epxatento HampaBisieTcss SMS-
coobmenne Ha Homep MoOmIBHOTO TenedoHa.

Cosepiienne /JlepkarteneM yKa3aHHBIX BBILIE ACWCTBHI, B TOM 4YHWCIE BBEIEHHS KOAa MOATBEPKACHUS,
nmomydeHHoro Jlepxkarenem B Buge SMS-cooOmerns Ha Homep MoOwinpHOTO TenedoHAa IMOATBEPIKIAET
o3HakomiieHre JlepkaTenss ¢ YCIOBUSIMH Bhiycka W oOchmyxwuBaHuss NFC-kapThl, coriacuie ¢ HAMH H
MPUCOCMHEHNE K HHM.

7.25.2.  uepe3 MobunbHOe npusnoxenue banka.

7.2.6. NFC-kapra wucnonms3yercss st copepineHus omepanuit B TCII, Bkmowas cetb WHTepHeT, u B
. 21

yCTpOICTBaX CaMOOOCITyKUBaHUS .

7.2.7. Hns ynydmeHuss KadecTBa OOCITy>KMBaHMS ONEpanui, coBeplIaeMbIX ¢ wHcnonb3oBaHueM NFC-

TEXHOJIOTHH, U TOBBILICHUs 0E30IaCHOCTH OKa3blBaeMbIX YCJIyr baHk ocraBiser 3a coOoil MpaBO H3MEHATH
MOPSZIOK M yciioBus ucnons3oBaHusi NFC-kapTel, m3BectuB 00 3toMm Jlepikarens B depe3 OduIlnanbHBIN cailT
banka.

7.2.8. PacuerHple (pacdeTHO-KacCOBBIE) JOKYMEHTHI, O(oOpMIsieMble IPH COBEPIICHWH OMepaIfii C
ncrionszoBaneM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOPYYHOW MOAMHCHIO Jlepxkartens, nmbo ¢
WCTIONB30BaHueM AHajnora coOctBeHHOpY4YHOUH moamucu [epxarens — [IMH  KapTel, k koTOpoil BbIMyIIEHA
NFC-kapra, mub0 myTeM MpoXOoxkIeHHS AyTeHTH(UKAIUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCIIONBE30BaHMEM KOTOPOTo ocyriecTBieH BeITyck NFC-kapTel Ha MOOWIFHOM YCTpPOMCTBE (ITOATBEPKISHUH
OMOMETPUYECKUMHU JaHHBIMH Ha MOOWJIBHOM YCTPOWCTBE W/WIIM BBOJAA mapoiii MOOWIBHOTO yCTpOMCTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Omepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 6e3 BBoaa [TMH wmm monmucu [epxatens Ha dyeke. PacueTHO—KaccoBbIe JOKYMEHTHI TIOITHCAHHBIE
WIA COCTaBJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMM SIBIISIIOTCS HAIUISKALIMM IOATBEP)KICHHEM TOIO, YTO
pacrnopspkeHue Ha npoBezienne onepanuu mo Cuety KapTsl coctaBneHo u nojanucano Jlepxarenem.

7.2.9. Hepxatens, opopmummii NFC-kapty, 00s13yercst He niepeaBaTh MoOMIBHOE YCTPOHCTBO, B AMSATH
KoToporo coxpaHeHbl PexBu3utsl NFC-kapThl, TpETbUM JULAM.
7.2.10. B cnydae yrpatsi MoOMIIBHOTO YCTPOHCTBA, B MAMATH KOTOPOro coxpaneHbl Peksu3utsl NFC-kapThi,

Hepxatenb JOJDKEH HE3aMEIUIUTENFHO cooOmuTh 00 yTpare MobunbpHoro yctpoiictBa/NFC-kapTel B
KonTakrasiii Lleatp banka mo Tenedony banka. YBegomienne cuntaercs MOTYyYSHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lep:karens mpeaocTaBuil
BCIO HE0OX01uMYyt0 HHGOpMaIHio JijIs BbinojHeHus biiokupoBku NFC-kapThl.

7.2.11. Ecmn maponp MoOunbHOro ycrpoiictBa Wi MoOOWIBHOE YCTPOWCTBO, B THaMsITH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapThl, cTaau AOCTYNHBI TPETBHM JMIaM, JlepikaTens MOMMKEH HEMEJIEHHO
coobmuTh 06 3ToM B KonrtaktHbiil LlenTp banka no Tenedony banka.

7.2.12. st BriokupoBku NFC-kapter [epkarento He0OX0IUMO BBITOIHUTH OJTHO U3 CICAYIOMINX JCHCTBHIL:
— obparutscs B Korraktaeiii LlenTp banka no Tenedony banka u creoBaTh MOIyYeHHBIM HHCTPYKITUSM;

— ymanmuth NFC-kapTy ¢ ucnosb3oBaHreM MOOMIBHOTO TTPHIIOKECHUS Banka®;

- ynamuth NFC-kapTy, HUCIONB3ysl COOTBETCTBYIOIlee MOOWILHOE TPWIOKEHHE, YCTaHOBICHHOE Ha
MoOunbpHOM ycTpoiicte [lepxaTens.

Hns manbHeiero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepikaTento HEOOXOIMMO
obpatutbest B Konraktheiii Llentp banka nmo Tenedony banka u cieoBaTh MOTy4eHHBIM HHCTPYKIIHSM.

Hns naneHeimero ucnons3oBanusi NFC-kaptel, koTopas Obuta ynaneHa, [epxaremo HeoOXoauMo oGpopMUTH
HoByto NFC-kapty B cooTBeTCTBHH C 11.7.2.5 YCII0BUH.

7.2.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce omepamuu ¢ NFC-kapToid, cCOBEpIIIEHHBIE JO MOMEHTA
nmomydeHus: bankom yBemomuieHusi 00 yTpate MOOMIBHOTO YCTpPOHCTBA, B HAMITH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThl.

7.2.14. bank Hecer oTBeTCTBEHHOCTH MO omeparusiM ¢ NFC-kaprToil, COBEpIIEHHBIM TOCTE MOJIYYCHHS OT
Hepxarens yBegomieHus 00 yrpare MoOMIBHOTO YCTpO#CTBa B coOOTBeTCTBHH € 11.7.2.10 Vcnopuii.
7.2.15. B cnyuae coBepmieHus omepanuu ¢ ucnonb3oBaHueM NFC-kaptel 0e3 cormacust [lepxkarens,

20 CooteeTcTByIOIEe MOGHILHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepikaTens 1Mo MHHIMaTHBE JlepyaTens wiu
IpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

2 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

22 [Ipy HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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JlepxaTens TODKEH MPOU3BECTH JACUCTBHS, MpeaycMOoTpeHHbIe 11.4.14 Y cnoBwuii.

7.2.16. ITpu nepesbimycke KapThl 10 ucTeueHusa cpoka ee JelcTBusa baHk ocyiiecTBisieT blIoKkupoBKy Bcex
BeimymeHHbIX K Hell NFC-kapt mocne mopmaum 3asBnenus B bank B coorBerctBumM ¢ 1.4.24 Ycnosuit. [ns
nanpHeiero ucnoibs3oBanust NFC-kaptel [epikarento HeoOX0ANMO MOCIIE MOMYYESHHUS BBITYIIEHHON Ha HOBBIH
cpok Kaptel camocrosrensHo ohopmuts NFC-kapTy B cOOTBETCTBUY € 11.7.2.5 Y CITOBHIA.

7.2.17. Ipu neperpimycke Kaptel, k kotopo#t BeimytieHa NFC-kapra, mo nucteuenuu cpoka ee nevictsust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkasa banka B nepeBbinycke Kaptel B cootBercTBHU C 11.4.26 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl OJIOKHPYIOTCS M X JalbHEHIIee NCIOIb30BaHHe HEBO3MOKHO.

7.2.19. [Ipu otkaze lepskatenst B cooTBeTCTBHH ¢ 11.4.28 YcnoBuii oT nanpHeinero ucnons3oBanus Kapter, k
kotopoii BbimmymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOXKHO.

7.2.20. [Ipu ycraHOBNEHWUM JMMHUTOB W OTpaHUuYEHHH B cOOTBeTCTBHM ¢ 1.4.29 VYcnoBuii OHM Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21. [Ipu ycranosiennn bankoMm JMMUTOB Ha mpoBeaeHue onepanuii mo Kapre B coorBercTBuum ¢ m.4.30
VYcnoBuil OHM TakXke PacipoCTPaHIOTC Ha NFC—KapTy23.

7.2.22.  llpu coBepuieHnr onepanuii ¢ ucnoinp3zoBanueM NFC-kapTol nsmenenue Pacxomnoro numuta Kapter
OCYIIECTBISIETCA B COOTBETCTBHH C 11.4.33 Y cloBUi.

7.2.23. HNudopmupoBanne 06 onepanusx, COBEpPIICHHBIX ¢ UConb3oBaHreM NFC-kapThl, OCyIIECTBISIETCS B
COOTBETCTBHH C pa3ziesioM 6 Y CIIOBHii.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. mepemaBath’’, B T.4. Ha TCPPUTOPHI0 MHOCTPAHHBIX TOCYIApCTB (TpAaHCTPAHMYHAS Iepenada),
WHPOPMALIMIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEpILIEHHS, THUIIE OIEpalud, KOAE BAIIOTHI, CTaTyce
ABtopuzanuu ajst ee 06padotkn opranmzanusm (DIIIJT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. v MHBIM), SIBISIOMAMCS BialelblIaMU TPOTPaMMHOTO O00eCTIeYeHHs —
MobmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u wHbBIX), obecneunmBaromux Jlepikaremnsm
BO3MOXHOCTH coBepmiate onepanmmd mo Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aevicteust (NFC), 1 nx adppuimpoBaHHBIM JIMIIAM, B IEJSIX:

— npenoctasnenus epxatensm KapT B MOOMJIBHOM NpPUIOKEHHM HHGOPMALMK O COBEPIICHHBIX HMH
onepanusax o NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

— BBINOJIHEHNS OPraHU3alMsIMH — BJaJesIbLiaMi IPOrpaMMHOT0 obecneyeHns: (MOOMIIBHBIX MPUIOKEHUH) U
ux apUIMPOBaHHBIMY JTULIAMU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3JIaHHSA OTYETOB 00 3KOHOMHUYECKOW A(PPEKTHBHOCTH MOOWIIBHBIX MPWIOKEHHH HCKIIOYUTEIBHO JUIS
WCTIONIb30BaHMs BHYTPU OPraHM3alUil — BIaJeNIbLeB MPOrpaMMHOIo obecrieueHns (MOOMIBHBIX MPUIOKEHUH) U
nx appumUpoBaHHBIX JIHII,

- peKITaMbl MOOMIIBHBIX TIPUIIOKEHHI ¥ MHOTO MX MPOABIKEHHS Ha PHIHKE;

— YCOBEPIICHCTBOBAHHS MOOMIIBHBIX PUIIOKEHHIA;

— MIPOBEICHHI aHAJIN3a paclpeesieHHs PEKJIaMHBIX OOBSIBICHUI B MOOMIBHBIX NPUIIOKEHHSX;

7.2.24.2. mepemaBath>, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYZAPCTB (TPAHCTPaHMYHAS Mepenava),
WHPOPMAIIUIO O TEPCOHAILHBIX AaHHBIX Jlepkarens (ums, ampec peructpanuu) kommanuu Google Ireland
Limited nuist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnailn» 1 npoxokaeHus peructpauuu Jepxarens
B MoOMIIEHOM npuiioxennn Google Pay.

7.3.  KapTbl ¢ uHANBUAYAJIbLHBIM TH3AHHOM

7.3.1. Kapra ¢ nHauBuayanbHBIM IU3aHHOM BBIITYCKAETCSl C HAaHECEHHWEM Ha JIMLEBYIO CTOpoHY KapTbl
WHIUBUAYaJIBHOTO U300paKeHHUS:

7.3.1.1.  BBIOpaHHOTO U3 UMerOLIeHics B baHke rajiepen qU3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4yuciie (HoTOM300pakeHne, UMEIOIIErocs B pacnopsbkeHun [leprkarens (ycioBue
npuMeHuMO ToJibko Aist Kapt, opopmnsemsix Ha Odunmansaom caiite banka).

7.3.2. IMonaua 3asBku Ha Bhimyck Kapthl ocymectBisiercs yepe3 Odurnmanbubiii caiit banka, Cucremy
«C6epbank Ommaitn»”® wim B Tompasnenennn Bauka. B ciyuae odopmnenns Kaprsl na Odunmansaom caiite

2 JTumut YCTaHaBIMBAETCS JJIs1 COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEJICTB ILIaTeXka, OTKPHITHIX K CueTy.
24 Ilepenaua TaHHBIX OCYILECTBISETCS TOJIBKO IpHU yciaoBuH Belmycka NFC-kapThl.
2% [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH ycaoBuH Bbimycka NFC-kapThl.

6 Ilpu HaNmMUMK TEXHIIECKOH BO3MOKHOCTH.
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banka J[lepkatens COOCTBEHHOPYYHO IIOMANUCHIBACT 3asBICHUE IPH TOJYYCHHH W3TOTOBICHHOW KapTel B
IToapaznenennn banka.

7.3.3. [Ipu Beimycke KapTel ¢ m300pakeHHMEM MpeAOCTaBICHHBIM JlepxareneM, MOCIeIHUI TapaHTUPYET,
YTO HMEeT TpPaBO TONB30BaHHMA M PACIOPSDKEHHsS JaHHBIM HM300pakeHHeM, B TOM 4YHCIEe, NpaBO Ha
npenoctasiaeHue ero banky mist pasmemenus Ha Kapre, n 4o Takoe ncHonb30BaHUE H300paXEeHU HE HApyLIaeT
IPaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM 4YHCIE€ HEINPUKOCHOBEHHOCTM YAaCTHOW JKM3HH,
HCKITIOUYUTEIBHBIX (MMYIIECTBEHHBIX ) MIPAB, a TAK)KE JIMYHBIX HEUMYIIECTBECHHBIX U UHBIX MPaB.

7.3.4. I[Ipu Beimycke Kapter ¢ wum3o0pakeHueMm, MpemocTaBIeHHBIM JlepikareneM, TOCIETHUN HeEceT
OTBETCTBEHHOCThH Iepe] baHKOM M TPEeThUMHM JHLAMH 1O JIOOBIM MPETEH3USM U HCKaM, KOTOPbIE MOT'YT OBbITh
npeabaBieHbl K baHky MM MEKAyHApOJIHBIM IUIATEKHBIM CHCTEMaM B CBSI3H C HapyIIEHHUEM aBTOPCKUX W WHBIX
MpaB, BBI3BaHHBIX pa3MeEIIeHHEM JaHHOTO m3o0pakeHus Ha Kapre. [lepkarens o0si3yeTcs Bo3MecTUTh baHKy
yiepO, BO3HHUKIIUI B CBSI3M C HApYIIEHHEM aBTOPCKUX W HMHBIX NPaB B YKAa3aHHBIX B HACTOSIIEM ITyHKTE
ClIydasx.

7.3.5. Hepxatens 00s3aH yBEJOMUTH JIIOAEH, 3ale4yaTieHHBIX Ha H300paKEHUH, O TOM, YTO JAaHHOE
n3o0pakeHne OyAeT HCIOJIb30BaHO M pa3MerneHuss Ha Kapre, W momyduTe HX corjacue Ha Takoe
UCTONb30BaHue. baHK nMeeT MmpaBo 3alpOCUTh A0KAa3aTeIbCTBO MOATBEPKACHHUS COTJIACUs JIML, YKa3aHHBIX Ha
n300paKeHUU WITH MTOTBEP)KICHHE MpaBa UCTIOIb30BaHus N300paxkenus [epxarenem.

7.3.6. 3ampernieHo uCIoIb30BaTh s pa3Mernienns Ha Kapre:

— 3alIMIICHHBIC aBTOPCKUMHM TpaBaMH MaTepuaibl (B TOM YHCIE, HOITYYEHHbIE W3 JIIOOBIX OTKPBITHIX HIIH
3aKpBITHIX NCTOYHUKOB, BKITIOYasi HHTEPHET), €CIIM 3TO HapyILIaeT MpaBa TPEThUX JIUII.

— TeneoHHbIe HOMEpPa, TU(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE JJIEKTPOHHBIC), HHTEPHET-CAUThI Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM HMCUYMCIICHUS,

- MeJIaji, MOHETBI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIIOTPEOIsIeMbIE;

- MOJIUTUYECKUE, PENUTHO3HbBIC, KYJIbTOBBIE JIO3YHI'M U CUMBOIIBI, (h1aru, repObl M MHBIE CHMBOJIBI BIIACTH, C
OTpaHHYSHHUSIMH — (POPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0IeH B popMe);

— MaTepHaibl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K AaHTHUCOLMAJIbHBIM/3alPELICHHBIM TPYIIaM,
MEHBIITUHCTBAM, COOBITHSM M MEPOTIPHUSITHSM;

- MaTepuanbl M CUMBOJBL  AHTUKYJBTYPHOM, aHTHUPEJIMIMO3HOM, AHTUCOLMAIBHOM, pPacoBOW U
JUCKPUMHHHUPYIOIECH HApPaBIEHHOCTH;

— TMo0bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKTepa;

— ¢dororpadpuu unu M300paKeHHs MyONMYHBIX JIIOJEH, HAmpUMep, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JP., BBIMBIIIJICHHBIX [IEPCOHAXKEHN (F€pOeB MyJIbTUINIMKALIMOHHBIX (PUIBMOB H T.IL.);

— KaJpbl U3 KHHOQMWIBMOB, MYJITGHIEMOB, HIUTIOCTPALMH K KHUTAM;

- peKIaMHBIE MaTepuallbl, TOBapHbIE 3HAKW M 3HAKH OOCIyKWBaHHs, aOOpeBHATYpBI, CHUMBOJIBI U
HaMEHOBAaHUSl KOMIIAaHMH, a TakXke TMPOAYKLUHMIO 3apErHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB
o0ciTy>KuBaHus (BKJIFOYasi aBTOMOOMIIM U MHYIO TEXHUKY C TOBApPHBIMH 3HaKaMH M 3HaKaMH 00CITy>KUBaHM);

- n3o0pakeHrne venoBeka (BKItOYast n3oOpakeHue JlepkaTens), KOTOpOE IMOJApa3yMeBaeT HMCIOIb30BaHUE
quis neneit nenrudukanuy;

— n300paKeHUsl JI0JeH B HSKUIHMPOBKE/CHELONSKIE C Y3HABAGMBIMHM/YMTAEMBIMH OpEHAaMHU/TOBApPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHHWs, UW300paXeHUs aBTOMOOWJICH W HMHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK 00CTYKUBaHMS,

— mo0ble M300pa’keHHs ANKOTOJIBHOW M CIIMPTOCOAEpIKAaIeH MpOoAyKUuH (BKItoYasi OyTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTATU3ATOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UTD;

— n300paKeHus1, CBA3aHHBIC HIIM ACCOLMMPOBAHHbBIE C M3TOTOBJIEHHUEM U YIOTPEOJICHNEM HapKOTHKOB;

— n300paKeHHs OpYKHsS M BOCHHOW TEXHHMKH: HHCTOJETOB, aBTOMAaTOB, TAHKOB, BOEHHBIX CAMOJIETOB,
Kopalie, pakeT U T.IL.;

— WHbBIE N300pakeHMs, MPU3HAHHBIE BaHKOM H/MIH MEXIyHAPOTHOH TUIATEKHON CUCTEMOW HEIOyCTUMBIMH
K pa3menieHuio Ha Kapre.

7.3.7. B ciywyae mapymeHusi BBIIEH3IIOKEHHBIX TpeboBaHMM, baHk mMmeeT mpaBo oTkaszath Jlepikaremo B
BbITycke KapTsl 1 mOnpocuTh 3aMEHUTH H300pakKeHHE.

7.3.8. Uzo0paxkenne Ha Kapre MOXXET WMeTh HE3HAYMTENbHBIE OTJIMYMS OT HM300pakeHHs Ha SKpaHe
MOHHUTOPA, BBULy 0COOCHHOCTEH HACTPOMKH LIBETONIEpeiaun (KaTuOpOBKN).

7.3.9. Breimyck Jlonomanrensabx KapT kK Cuety KapTel ocymiecTBisieTcst ¢ Tu3aifHOM, COOTBETCTBYIOIIM
nu3aitny OCHOBHOM KapThl.

7.3.10. Kapra mnepeBbimyckaercsi ¢ u3oOpaxkeHHeM, BHIOpaHHBIM JlepikaTeneM MpH BBIIYCKE YKa3aHHOH
Kaprtsl.
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7.3.11. M3menenune au3aiina mpu nepeBsimycke Kaptel 1o 1060 MpuarHe TOomycKaeTes ¢ coraacus banka u
NpY HAJIMYUHK Y baHKa COOTBETCTBYIONIEH TEXHUYECKONH BOZMOXKHOCTH.

7.4.  Kaprbl ¢ TPAHCHOPTHHIM NPHJIOKEHUEM

74.1. Ha Kapre mOnomHUTENHHO pa3MENIeHO TPaHCIOPTHOE mpuiokeHue. [Ipoe3m Ha TpaHcmopTe
OCYIECTBISIETCS. C HCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HpUOOpETeHHUS
JlepiKaTeneM «IIpOE3HOro OmiIeTa» depe3 VYialeHHbIE KaHAIbl OOCTYKHBAHMSS WM HHBIM CIIOCOGOM,
yCTaHOBJICHHBIM [loCTaBIIUKOM YCIIYT.

7.4.2. VYcnoBuss mpuoOpeTeHusl «IpOe3AHBIX OMIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITHUpPYIOTCS
npaswmiamMu [locTaBmMKUKOB yCiayT (IEPEBO3YHKOB).

7.4.3. B cnyyae ytparet KapTel ¢ TpaHCHIOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«IPOE3IHBIC OMIICTHI», HE BO3BPAIIAOTCS.

7.4.4. B cnyudae HeucnpaBHocTH KapThl ¢ TPaHCIIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPUIIOKECHUS
Jepxarens uMeeT npaBo o0paTtuThes K [ocTaBIIMKY yCayr 3a BO3MEIICHUEM CTOMMOCTH MPHOOPETCHHBIX UM U
COXPAaHCHHBIX B TPAHCIIOPTHOM MPHUJIOKEHUH KapThl «IIpOe3IHBIX OUICTOBY.

7.5. KapTbl, BbIllycKaeMble B paMKax 3apljIaTHOTO MPOEKTA

7.5.1. Kaptst BEITYCKAIOTCS paboTHUKaM MIPETPUATHI (opranm3armii) WA
y4aluMcst/cTy JeHTaM/acliupaHTaM/pa0OTHIKaM Y4eOHBIX 3aBEACHWH, 3aKIIOYMBIIMX C baHKOM JOroBOp O
NPENOCTaBICHUN YCIYI B paMKax 3apIUIaTHBIX HPOEKTOB, M HMCIOJb3YIOTCS Al 3auncieHus Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.1T.

7.5.2. lomoBoe o6cmyxuBanue mo Kapram, BBITyCKaeMbIM B paMKaX 3apIUIaTHOTO  IIPOEKTA,
yCTaHaBIMBAETCS B pa3Mepe KOMHUCCHU 3a oOciykuBaHue KapTbl, NOpeaycCMOTpEHHOM JIOTOBOPOM O
MPEJOCTABICHUN YCIYT B paMKax 3apIUIaTHBIX IIPOEKTOB, 3aKIIOYCHHBIM MEXIy baHKOM © mpeampuaruem
(opranu3aiueii)/yaeOHbIM 3aBEICHUEM.

7.5.3. Jna Kapt, BBINyIIEHHBIX B paMKax 3apIUIaTHOTO IMpoekTa, baHk BlpaBe yCTaHOBUTH KOMHCCHIO 3a
obcyxxuBanre Kaptel, B pa3mepe yctaHoBieHHOM Tapudamu Ui COOTBETCTBYIOIIEro Buaa Kapt, BEITYIIIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIECAYIOLINX CIydasx:

7.5.3.1. npwu yBonbHeHHH/cMeHe JlepkaTenem Mecta paboThl /yueOsr;

7.5.3.2. mpW pacTOpKEHHH JOTOBOpa O TIPENOCTaBICHHUH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIIFOUeHHOT0 MeX Ty bankoM u mpeanpustrem (opranuzaiueii)/ y4eOHbIM 3aBeICHIEM;

75.3.3. npu BeiOOpe [epxkareneM HHOH KPEAUTHOW OpraHM3alMU JUIs TOJYYCHHUS 3apaO0O0THOW ILIATHI,
CTHIICHJIUH U T.J1.;

7.53.4. 1npu OTCYTCTBUM 3ayMCIeHUH (3apmiiarbl, cTuieHauu U T.0.) Ha Cuer KapTel mo morosopy o
MPEIOCTAaBICHUHN YCIIYT B paMKax 3apIUIaTHBIX IPOEKTOB B TeUeHHE 3 (TPEX) MECSLIEB MOAPSII.

B cnywae Hecormacus ¢ HOBBIMH YCIOBUSIMH OOCHyXHBaHusi JlepkaTenb WMeEET NpPaBO OOpaTUThCS B
[onpaznenenne banka s pactopxenus Jorosopa B cootBeTcTBUM ¢ 11.2.21 YcnoBuil.

7.54. bank mMeeT nmpaBo NPUHSTH pelIEHHE O HEBO3MOXKHOCTH IepeBoja [lep)karensi Ha HOBBIE YCIIOBHUS
obciykuBanus (11.7.5.3 YcnoBuit) u ipexpatuth aericteue KapTsl.

7.6.  Kapra Visa Digital®®

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHUTEIIS.

7.6.2. Brimyck Kapter Visa Digital u otkpeitue Cuera KapThl ocyniecTBisieTcss Ha OCHOBaHMH 3asiBIICHUS,
odopmirenHoro B Cucreme «Coepobank Onaiiny.

7.6.3. Omnepaunu no Kapre Visa Digital noctynHsl cpasy mocie ycHnemHoro 3aBepiieHus onepanny 3aKas3a
Kapts! Visa Digital B Cucteme «Coepbank Onnaitn» u nosyuenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayroniue peKBU3HTHI:

7.6.41. monHeii HOMep u cpok neiictBust Kaptel — noctynuel epxkatento B Cucteme «Coepbank Onnaitny,
BKIII04Yass MoOuibHOe npuiioxkenue banka;

7.6.4.2. xon OesomacuHoctn Kaprter (CVV2) — aBTomarmuecku Hampasisiercss JlepkaTento Ha HOMep
MOOMIBHOTO Tenedona JlepikaTens, MOAKIIOUCHHBIT K Yenyre «MoGmibHbI Gank»>. JlepiKaTels

2 Unpopmammst 0 Crnocobax IPHOOGPETEHHs «IPOE3THOrO OHIETa» wuepe3 YIaNCHHbIE KaHANbl OGCIYKHBAHHMS pasMelleHa Ha
OdunransHoM caiite banka.

2 Brimyck kapr Visa Digital ocymecTsisiercs py HATMYHHE TEXHHYECKOM BO3MOKHOCTH.

2 Tlonkmouenne Venyru «Mobunbhbiii 6ank» no Kapre Visa Digital Ha stane opopmnenus kaptel B Cucreme «C6epbank OHmaiim»
OCYILECTBIIAETCS HA HOMED TeliehOHa, paHee 3aperHCTPUPOBAHHBIN H TIOJKIFOYEHHBIH K Y enyre « MoOWITBHBIN OaHK.
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FIMEET BO3MOXHOCTB TTOBTOPHO 3arpocHTh depe3 Cucremy «Coepbank OHIaia» > Ko 6e30MacHOCTH
(CVV2) na nHomep mobOmiabHOro tenedoHa JlepikaTens, HMOAKIOYCHHBIH K Ycayre «MOoOOHIbHBIM

0aHK».
7.6.5. Nudopmarus o Homepe Cueta Kaprer nocrymnna Jlepskarento B Cucreme «Coepbank OHTaiiny.
7.6.6. ITo Kapre Visa Digital 1ocTymHbI ClieAyIOIINE ONepaIiu:

7.6.6.1. Beimyck NFC-kapThr;

7.6.6.2.  omuarta ToBapoB M ycuyr B ceTu MHTEpHET;

7.6.6.3. oruata ToBapoB u yciyr B TCII ¢ wucnonb3oBanmem NFC-kapthbl, BeimymieHHON k Kapre Visa
Digital®;

7.6.6.4. mononnenune Cuera KapThl HaTMYHBIME B IOJpasefieHny banka 1 Oe3HaTMYHBIM ITyTeM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camoobcnyxuBanusi u Cucremy «Coepbank Onnaitny,
BKJII0OYass MoOmiIbHOE pIITokeHne banka;

7.6.6.6. mOAKIIOYEHHWE U OTKIIOUCHUE YCIIYT «ABTOIIATeK» U «Komuikay.

7.6.7. Brimyck [lononauTensHoi kapThl kK Cuety Kapthl Visa Digital He mpemycMoTpeH.

7.6.8. Iepeswimyck Kapter Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprsr Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He umeet MaTepuanbHOTO HOCUTETS.
7.7.2. Jis mpoBenieHUsT orepanuid OIiaThl TOBapoOB/ycinyr B ceTH WHTepHET ¢ umcmnonb3oBaHneM KapTel
HeoOxoauma:

— uHpopManus 0 HoMepe M cpoke aedctBus Kaptel - goctynna [epxaremo B Cucreme «COepOaHk
OHnalny;

- nHpopMmarus o kone OezomacHoctn Kapter (CVC2/CVV2) — nampasnsercs [epxaremo Ha Homep
MOOUJIBLHOTO Telle(hOHa;

- uHpOpPMALIUS O HANMCAHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHWUIO MMEHH U
(hamumn Jleprkatenst B JAaTHHCKON TPAaHCKPHITITHH.

7.7.3. C ucnonp3oBanreM KapTel BO3MOXHO MTPOBEACHNUE CIEAYONNX OTIePAIHIA:

- OIlepalliy OIUIATHI TOBAPOB U YCIYT B ceTH MHTEpHET;

— Oe3nannunblil epeBoj; co Cuera Kapter Ha Cuer apyro# KapTer storo ke Jepxkarens depes Cucremy
«Coepbank OHnaitny;

— onepanun nononneHuss Cuera Kaprtel OesHammuHbiM myTem uepe3 Cucremy «COepbank Onnaitn» u
YCTPOMCTBA CAaMOOOCTYKHUBAHMYSI.

7.74. Beinyck JlononanTeneHbix kapT k Cuety KapTsl He IperycMOTpEH.
7.7.5. 3assneHue Ha nepesbltyck Kapter Jlepxkarens nepenaet B bank yepe3 Konraktueni Lentp banka.
7.7.6. 3akpeiTie Cuera KapThl OCYIIECTBISETCS HAa OCHOBAaHHMU 3asBICHHS, O(POPMIICHHOTO OINEPATOPOM

KontaktHOro llentpa banka mno pacnopsbkenuro Jlep:karens, NpH YCIOBHM YIUIaThl KOMHCCHUM W ILIAT,
npenycMotpeHHbix Tapudamu u  JloroBopom, mnoramenuss TeXHUYECKOH 3aJ0JDKEHHOCTH, 3aBEpILEHHS
MEpOIPUITUN TI0 ypPEryJIMpPOBAHUIO CHOPHBIX OINEpalrii U OTCYTCTBUS JIEHEKHBIX CPEICTB Ha 3aKPHIBAEMOM
Cuete KapTs.

I[Ipu obOpamennn B Konraktabeiii llentp banka Wnentunduxamus wu  Ayrentuduxanus Jlepkarens
OCYIECTBIISIETCSt B TOPSIJIKE, ONpENENIeHHOM YCIIOBHSAMH OaHKOBCKOTO OOCIyKuBaHMs. PacnopspkeHne
Hepxartens Ha 3akpeiTue Cuera KapTsl, mpoTokon mpoBefeHus [lepxaTeneM COOTBETCTBYIOMIMX ONEpanuid B
ABTOMAaTU3WPOBaHHOW cucreMe baHka, mcromb3yemon st oOciyxuBanus Jlepikatenedt depe3 KoHTakTHBIN
Hentp banka, ayauos3anuce pasroBopoB — omepaTopoB ¢ JlepkareneM — SABISIOTCS  TOKyMEHTaMH,
MOATBEP)KAAIOMUMY  BoJeusbsBieHue Jlepkarens o 3akpeitum Cueta KapThl. Yka3zaHHBIE JTOKYMEHTHI
MIPEIOCTABIAIOTCSA baHKOM B KauecTBE MOATBEPAKAAOIINX JOKYMEHTOB IIPU PACCMOTPEHUH CIIOPHBIX CUTYaIHii, B
TOM YHCJIE B CYJE.

3akpeitie Cuera Kapter ocymectsisieTcst mo ucredennu 30 (TpuanaTh) KaleHAApHBIX THEH ¢ JaThl MOITYYeHUs
pacmopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk Ilporpammsl) nmopydaer banky exemecayHO IPOM3BOAWTE HadUCIeHNE Mub

%0 [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

®! [lpy HamMuMM TEXHUYECKOH BO3MOKHOCTH. OIepalyy omaThl ToBapoB M yeiuyr B TCII, B KOTOPBIX Ul NPOBELCHHS ONCPALIHH
tpebyercs [1TMH, e npousBoasTCs.

¥ Otopmmenne Bupryansusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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Ha Cuer ydyera Mmib B cooTBeTcTBHH ¢ [IpaBmiiamu HauucaeHuss Muiib 1 HampaBisATh B A3podaoT nHPOpMannio
0 KoJIMuecTBe Muib, HaUUCIEHHBIX 32 OTYETHBIN Nepuoz, Al NOCIEAYIOMEro 3auncieHus Munb AspoduioTom
Ha Cyer YyactHuka [Iporpammsr.

7.8.2. Bank nndpopmupyer epxatens o konuuecTBe Muiib, HAUNCIEHHBIX 32 OTYETHBIN mepuo, B OTyere B
TopsiIKe, yCTaHOBICHHOM JIoroBopoM™,
7.8.3. HepxaTens UMeeT MpaBo MofaTth B baHk oOpaiieHne O HECOINIacMM ¢ KOJIMYECTBOM HAauMCIICHHBIX

Mune 3a OT4yeTHBIl mepuof (IpeTeH3UI0) B TeueHue 6 (LIeCcTH) MecseB ¢ MOMEHTa coBepiueHus Onepaiu.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YKa3aHHBIA CPOK O3HadaeT cornacue J[lepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MUIIb.

7.8.4. Bank BripaBe BHOCUTH M3MeHeHHs B [IpaBuia HaurciaeHuss Muib ¢ peJBapuTeIbHBIM YBEIOMIICHHEM
Heprxatenst He MeHee ueM 3a 7 (CeMb) KaleHAapHBIX THEH MyTeM pa3MmernieHus nHpopManuu 00 U3MEHEHHAX Ha
OdunmansHoMm caiite banka.

7.8.5. [Ipu mocpounom mepeBbiycke KapTbl B CBSI3M C W3MEHEHHWEM JIATUHCKOTO HAMUCAHUS MMEHH W
¢dammmu  depxatens, [epkarens DOMKeH He3aMeUIUTENBFHO MPOMH(OPMHUPOBATH ASPOQIJIOT O BHECEHHBIX
U3MEHCHHUSX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH NpPH BO3HHUKHOBEHHH pasHOTIAacHi Mexay Jlepxaremem wu
AdpodrioTom.
7.8.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3admcieHus Aspodmorom Ha Cder YdacTHHKA

[IporpamMmmer Munb, nHpOpMAaIHS 0 KOTOPHIX ObllIa CBOEBpEMEHHO Nepenana bankom Aspodmory.

7.9.  Kaprsl «Ilogapu :ku3Hb»

7.9.1. Kapra, Bpimyckaemast B paMkax coBMecTHOro npoekta banka u @onga «Ilogapu xu3Hb».

7.9.2. ExxemecsuHbIil IepeBoI TOOPOBOJIBHBIX TIOKEPTBOBaHMM B mob3y Ponna «llomapu xxu3ap» co Cuera
KapTb! ocymiecTBisieTcs B COOTBETCTBUH ¢ TOpydeHueM Jlepxkaresst B 3asBICHUU.

7.9.3. [opsinox cnucanust co Cuera KapTsl cyMMBI T0OpPOBOJIBHOTO TIOKEPTBOBAHMS U €€ TIEPEUHCICHUS Ha

cuetr Ponpa «llomapu Xu3HB» OCyIIECTBIseTCS B coOTBeTCTBUU C «llpaBumamm pacuera HOOPOBOJIBHBIX
JIEHEeXKHBIX MOKkepTBoBaHWH B monb3y Donma «llomapu xu3Hp» co cueroB kapt Visa «llomapu xxuzap» [TAO
Coepbank», pazmemieHHpIME Ha OdunpaabHoM caiite banka.

7.94. [Ipu nHeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JEHEKHBIX IMOKEPTBOBAHUH B
none3y @onpa «llogapn xu3HbB» co cueto KapT Visa «Ilomapu xm3ap» [IAO Coepbank» baHk He MeHee deM 3a
7 (cemb) KaJeHIAPHBIX JHEH yBemomisieT 00 3toM [epxkarens yepe3 OdunmanbHbiii caliT banka.

7.10. CepsucHbie kapThl Priority Pass

7.10.1.  Cepsuchas kapra Priority Pass (nanee — Priority Pass)* - sBnsercs cpenctBom noctyna B VIP-3ambl

a3pOIOPTOB.
7.10.2. B 3aBuCHMMOCTHM OT KapTO4YHOro MpoaykTa, Priority Pass Beimaercs Jlep»arentro OCHOBHOH W/WIN
nonoaHuTenbHoU KapTel.

7.10.3. Cpok neiictBust Priority Pass - 3 roma. Jlata okoH4aHusi cpoka aelictBus Priority Pass ykazana Ha
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHUsI CpoKa JieiicTBUs KapThl, K KOTOPOil OHA BBIMYIICHA.

7.10.4. B ciydae ouepennoro nepeBsinycka Kaptel, Priority Pass mepeBbinyckaeTcs Ha TOT e CPOK, 4TO U
Kapra.

7.10.5. B cinyuae yrparhl miam TexHHUYECKOW HewcmpaBHOCTH Priority Pass [lepxkatenb JOKEH JIHYHO
oOpaTtutbest B baHk 11151 ee mepeBbInycKa.

7.10.6. IIpu 3akperTun Cuera Kaptsl, Priority Pass moanexur cnade B bank.

7.10.7. Pacrop:xenue [loroBopa w/miu 1oroBopa 00 00CITYy)KMBaHWU MAKETa YCIYT SBISETCS OCHOBAHHUEM JIS
6nokupoBkH Priority Pass.

7.10.8. Hepxarenb 00s3yeTcsi O3HAKOMHUTBCS ¥ COONIONATh YCIOBHSI WCHOJIB30BaHHA Priority Pass,
pa3MelleHHbIE Ha caiite WWW.prioritypass.com/ru.

7.10.9. Hepxatens 00s3yeTcs He nepeaBath Priority Pass Tpetbum nmuram.

7.10.10. bBauk BIpaBe OrpaHUYUThH KOJUUECTBO mMocenieHuit VIP-3ai0B aspornopror mno Priority Pass, a Taxke
OCYIIECTBUTh OJIOKUPOBKY Priority Pass, ecnm y banka BO3HMKalOT moj03peHMs] B HapylieHun JlepkarerneMm
YCIIOBUM €€ UCTI0JIb30BaHMUS.

3 IIpu Hanu4My TEXHUUECKON BO3ZMOKHOCTH.
3 Priority Pass siBisieTcst mpoayktoM koMmanuu «Priority Passy, JlonnoH, BenukoOpuranus. baHk He HeceT OTBETCTBEHHOCTH 32 TOJIHOTY
U KaueCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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7.11. Kaptei IPO100 «CTangapm»

7.11.1. [TepBUYHBINA BBITYCK, OUEPETHON M TOCPOUHBIN MEPEBRITYCK KapT He ocymiecTBiseTCs.
7.11.2. Onepauunu no Kapre npoBoasitest ¢ 00s3aTensHbM BBogoM [THH.
7.11.3. B cuyuae ytpatsl Kaptel, [epkaTens HeceT OTBETCTBEHHOCTh MO omepanuaMm ¢ Kaproii,

COBEPIIICHHBIM 32 CYET CYMM JIIMUTA Ha MPOBEACHUE ONepanyii B aBTOHOMHOM pPEXHUME, HE3aBUCHMO OT (hakTa
nH(popMupoBanus banka o6 yrparte Kaprsr.

7.12.  Kaptsi [IPO100 «CounaabHas»

7.12.1. [To Kapre ITPO100 «CoumanpHasi» OEHCTBYIOT OTpaHHYEHHUS W OCOOCHHOCTH, ONpPEIENICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke JOMOTHUTEIHHO yKa3aHHBIE B HACTOSIIEM pa3Jiee.

7.12.2. [lepBUYHBII BEITYCK, OUEPETHON U IOCPOUYHBIN NIEpEBhIMYCK KapT He OCyIecTBIIIETCS.

7.12.3. Oneparnuu no Kapre ocymiecTBisitoTcst ToJbKo B Bastote Poccuiickoit @eneparuu.

7.12.4. bank wmeer mpaBo wu3bmMare Kapry IIPO100 «CommanpHas» TOJIBKO B CiIy4ae MOTYYSHHS
uHpopmanun o ee yrpate lepxkarenem KapTel 1100 B ciaydae MOIIEHHHYECKHX omepaluid o naHHoi Kapre.
7.12.5. Kapra ITPO100 CoumaneHas, BblgaBaeMasi B paMKax OTIEIBHBIX IPOEKTOB, MOXET SIBISTHCS

coOCTBEHHOCTHIO MmapTHepa banka mo smMuccun KapTsr.
7.13. Kaptsl YOK — [IPO100 «YHuBepcanbHas» u kapTa YIK «[1PO100 «ConmnanbHasa»

7.13.1. OnexktpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-TTPO100
«ConmanbHas» SBISIOTCS OaHKOBCKMM NpWIOKEHHEeM baHka nis YHUBepCadbHOW 3JEKTPOHHOW KapThl. 16-TH
3HaYHBIA HOMEpP OAHKOBCKOHM KapThl pa3MelmaeTcss Ha 00OPOTHON CTOpOHE YHHUBEPCATHHOHN SIEKTPOHHON KapThI
(B nmeBoM HmxHeM yriay). Cpok AeWcTBHs OaHKOBCKOW KapThl paBeH CPOKY JACHCTBHSA YHHBEpCATbHOU
3JIEKTPOHHOM KapTBhl.

7.13.2. [lepBuUHBIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITyCK KapT He ocyIecTBiIseTcs.

7.13.3. Oneparuu 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deaeparuu.

7.13.4. Omnepanuu 1Mo KapTe IpoBoAATCs ¢ 00s3aTenbHBIM BBogoM [THH.

7.13.5. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh M0 omepamusMm ¢ Kaptoi,

COBEPILICHHBIM 33 CUET CYyMM JINMHTA Ha MPOBE/ICHHUE ONEpaliii B aBTOHOMHOM PEKUME, HE3aBHCUMO OT (pakTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. OTBeTCTBEHHOCTH CTOPOH

8.1.  CTOopoHBI HECYT OTBETCTBEHHOCTD 32 HEHA/IJICKAIIlEe NCTIOTHEHHE CBOUX 003aHHOCTEH B COOTBETCTBUU C
JIEUCTBYIOLIMM 3aKOHOJATENLCTBOM Poccuiickoit @enepanuu u yciaoBuamu Jlorosopa.

8.2. baHk He HeceT OTBETCTBEHHOCTH 3a KaKue-TuO0 cOOM B 0OCITY)KMBAaHUH, CBSI3aHHBIC C 000PY/IOBAaHHEM,

CUCTEMaM{ IIOJaud OJJIEKTPOSHEPIHMHM W/WIM JIMHUA CBS3M MM  CeTeil, KOTOpble 00ecredrnBaroTCs,
9KCIUTyaTHUPYIOTCSl M/WIM OOCITY>KHUBAIOTCS TPETbUMH JHLIAMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYalUsX,
HaxoJsuxcs BHe chepbl KoHTpous banka.

8.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OIepalusiM, B ciryyae ecnu uHpopmanust o Kapre, Kone knmenTa,
[IMH, KontponsHo#t nndopmanuu epxatens, Jlorune (Maentuduxarope nosnp3oBaTens), maposnsix CHCTEMBI
«CoOepbank OwHnaifH» CTaHET WM3BECTHOH WHBIM JIMIAM B peE3yJbTaTe HEJOO0POCOBECTHOTO BBIMOJHEHHUS
Jepxarenem ycloBui UX XpaHEHHsS U MCIIOJb30BaHMs. baHK He HECeT OTBETCTBEHHOCTH IO OMEpaIisIM, B CIydae
ecnu MOOWIBbHBIM TenedoH [epkarens ¢ HOMEPOM, MOIJKIIOUEHHBIM K Yciayre «MoOWIBHBIH OaHK», CTaHeT
JOCTYTIEH WHBIM JINLIAM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HCIOJHEHUS TIOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYECHHBIMU JIMIIAaMH, U B CIyd4asX, KOIJa C HCIIOJIb30BaHHEM IIPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBwiaMu  u  JloroBopoM mpouenyp baHk He Mor ycraHOBUTH (akTa BBIIAYM  PACIOPSHKEHHS
HEYTOJHOMOYEHHBIMH JIUIIAMH.

8.5.  baHK He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B cayuasx HeBbInodHeHus [epxkarenem ycnosuii JJoroopa;

8.5.1.2. B cayuasx orkaza TCII B mnpoBeaeHHMH oOmepaludii OIUIaThl TOBAapOB/YCIYr € HCIOIb30BAHUEM
3JIEKTPOHHOIO TEpMUHAJA 10 NpuyurHe oTka3a Jlepxkarens ot BBoga [INH;

8.5.1.3. B cayuasx otkaza TCII B mpoBeneHNH onepannii OIaThl TOBAPOB/YCIYT M0 IPUYMHE HEOOXO0IUMOCTH
JIOTIOJTHUTENIBHOM MTPOBEPKH PAaBOMEPHOCTH TIPOBEICHUS OIIEPAIINN;

8.5.1.4.  3aBBenenne TCII JONOTHUTENHHBIX KOMHCCHI 3a OIUIATy TOBapoB/yciyr o Kapram;

8.5.1.5. 3a orpaHuyeHus MO CyMMaM IPOBOAMMBIX ONepanuid M 3a NOpaaok Maentuduxauum Jepxarens,
npumensieMble TCII u ApyruMu KpeAUTHBIMHU OpraHU3alHAMU.
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8.6. OtBercTBeHHOCTh banka mepex JlepkareireM OrpaHHYHBAETCA JOKYMEHTAIBHO ITOATBEP)KIECHHBIM
pealIbHBIM yIepOOM, BOZHHMKIIUM Y JlepikaTels B pe3ysibTaTe HEPaBOMEPHBIX AeicTBUi banka. Hu npu kakux
oOcTosaTenpcTBax baHK HE HEceT OTBETCTBEHHOCTH mepen Jlepikarenem 3a Kakue-TMOO KOCBEHHBIE, MOOOUYHBIC
WM CITy4yaiiHple YOBITKH (B TOM YHCIIE YIYIIEHHYIO BBITOJY), IaXe B cliydae, eciau Jlepikarens ObLT yBEIOMIIEH O
BO3MOKHOCTH WX BOZHUKHOBEHWS.
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UHIUBUIY AJIBHBIE Y CJIOBHSA BBIITY CKA U OBCJIY  KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DOUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaptbl % I'OJJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosmme ManuBuayanbHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus AedetoBoit kaptel [IAO Coepbank (manee -
NupuBuayanbHble YCJIOBHUS) B COBOKYIMHOCTH C YCIOBHSMH BBITycKa W OOCITY>KMBaHHS Je0ETOBOH KapThl
ITAO Coepbank (IIpunoxenne 1 k YcnoBusim 0aHKOBCKOTO o0cmyxuBaHus ¢usndecknx i [IAO CoepOank)
(manee - Ycaonus), [Tamsrkoii Jlepkatens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedisi), 3asBicHUEM
Ha MOJIYYCHUE KapThl, yCTAaHOBJICHHONW bankoMm (hopMbl, HaJiekaluM 00pa3oM 3arlOIHCHHBIM U MOAIMCAHHBIM
Kmuentom (manee — 3asBiaenme), AnnOomoMm TapudoB Ha ycmyru, mnpenoctaBiusiemble [IAO CoOepbaHk
¢usnyeckum nunam (naiee - Tapugosr Banka), B COBOKYITHOCTH SIBIISIOTCS 3aKIOYCHHBIM Mexay KiueHtom u
Bbankom JloroBopom o BBIIIYCKE U OOCITY>KUBAaHUM 1e0ETOBBIX KapT ¢ oBepapadToM, OTKpbiTHH Cuera A y4yera
Olepalyii C HCIOJIb30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBeICHHsI onepartii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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5. Hopsanok onpeaeJIeHUust Kypca | 5.1.IIpu coBepuiennu onepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOM BAJIIOTBI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omepamun 1o Kapre B Bamory Cuera
KPeANTOPOM TpeTbemMy JMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00paOOTKH
YKa3aHHOMY 32eMIIHKOM omepariu  baHkOM, W B COOTBETCTBUM C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHHEM onepauuii, YykasaHHelx B 1.5.2. Kypc koHBepcumy,
JNEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBINAAATh C KypcoM, ACHCTBOBAaBLUIMM HAa MOMEHT IIPOBEACHUS ONEpalluu
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO OmNepaunusM IpHeMa/BbIIaudl HAJTMYHBIX JIEHEKHBIX
cpeacTB B mojpasmeneHusAX banka u OaHkomarax banka, a Taxke 1o
ornepanusam HepeBo,ua JACHCKHBIX CpPEACTB B YZ[aJ'IeHHI)IX KaHaj1ax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NIECKHUX JIHI], OTKPHITHIC B
banke, npousBoaurcs no Kypcy baHka, AeicTByrolleMy Ha MOMEHT
npoBeaeHus onepanuu no Kapre.
6. KoumnuecrtBo, pa3mep H
Kiment ocymectBiaser mnomHoe morameHue OOs3aTeNnbHOTO IUIATEXa,
NEPHOIMYHOCTE  (CPOKH) IUIaTesx e PACCUUTAHHOrO Ha JaTy IOTalleHHs 3aJ0KEHHOCTH, He Hos3aHee 30-Tu
3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.
omnpeeJeHUs ITUX MJIaTexKel
7. Ilopsimok W3MeHeHHsl KOJH4YeCTBa,
pa3Mepa M NEePUOJIMYHOCTH (CPOKOB)
niaTexei 3aeMILMKA npu OT1cyTcTBYET
YACTHYHOM JOCPOYHOM BO3BparTe
Kpeanura
8. Crnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOMOIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/IEHHUS 3aeMIIHKA.

Cdera KapTbl OJHMM U3 CIEIYIOIIUX CIIOCOOOB C Y4EeTOM HOpsjKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myrteM mpoBeCHUS OTIEPAINH KIIEPEBO] C KAPTHI HA KAPTY»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- C UCIOJB30BaHHEM Y cIyru « MOOHIBHEIN OaHKY;

- cucnous3oBanueM Cuctemsl «Coepbank OHaiH»;

- 4epe3  ONEpallMOHHO-KAaCCOBOTO  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,
2) HaNM4YHBIMH  JCHEXKHBIMH  CpPEICTBAMH C  HCIIOJIb30BaHHEM

KapThl/PEKBU3UTOB KaPTHI:

- depe3 YCTpoicTBa camMmooOCTyknBaHus baHka ¢ MOyjeM mpuema
HaJIMYHBIX JC€HECKHBIX CPEACTB,

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Monpasnenennn banka;

3) 0aHKOBCKHM epeBojioM Ha CUeT KapThl.
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8.1 | BecmiiatHblii cnmoco® wucnosnenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0KEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | myreM nonosiHeHus: CueTa KapThl C HCIOJIBb30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, IepednciIeHHbIMH B 1.1)-2)  pasmema 8§
WHauBUIyabHBIX YCIIOBHUI, OCYIIECTBIAETCS 0Oe3 B3MMaHHS KOMHCCHUM
banka.
9. O0s13aHHOCTD 3aeMIIUKA 3aKJIIYUTh
He npumenumo
HHbIE I0T0BOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeJIbCTB no He nmpumenumo
JAOTOBOPY M TpPeGOBaHHS K TaKOMY
obecne4eHUIo
11. | Hean wuCNOJAb30BAHUS 32eMIIUKOM
Ha nenu nuaaOTO NOTpEOIEHUS.
NMOTPeOUTEbCKOr0 Kpeaura
12. | OTBeTCcTBEHHOCTh  3aeMUIMKa 34
HeHaJJIeskallee MCIOJTHEeHHe YCJI0BUM OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOMKHI
(wrpada, nmeHH) HMIAM HOPAJOK HX
onpeeaeHUs
13. | YcnoBue 006 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO MIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIHUAM NpaB (TpeGoBanmii) | 38A0KCHHOCTH 10 JloroBopy IOOBIM TpeTbHM IHuaM] (mekcm 6
110 oroBopy K6aOpamuwlx CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npag mpeboeanus banxa.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOoBaHUS 33J0JDKEHHOCTH MO JloroBopy IOOBIM TPETHHM JIMIAM]|
(mexcm 6 K6aOpAMHbIX CKOOKAX NeYamaemcs npu HAIUduy 3anpema
Knuenma na yemynxy npae mpebosanus banxa).
14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiIMeHT NOATBEPKIAET, YTO O3HAKOMIIEH C cofiepkaHrneM OOIUX yCIoBHH,
YCJIOBHSIMH JOTOBOPa IMamsatku [depkarens, [lamsatku no Oe30macHOCTH, cOTjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBus, [lamstka lepxkatens u I[lamsatka mo Oe3omacHOCTH
pasmereHsl Ha Odunmansaom caiite banka u B [Mompasnenenusix banka, u
BeIarorcst bankom o tpeboBanuio Kinenta.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJIIOYEeHHUNA
JA0rOoBOPa, MX IleHA WJIH MOPS/AOK ee
ompeaejeHHsi, a TaKKe CcorJjacme

3aeMIIIMKAa HA OKa3aHuEe TAKUX yCJayr

He npumenumo
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16.

Cnoco6  odmena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeit Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM M3 CIIEAYIOUIMX CIIOCOOOB:  TIOCPEIICTBOM
Tene(hOHHOM, (aKCUMHUIBHON, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B [loapaznenenue banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBaHNUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kinenrom
MOCPEACTBOM IOYTOBOM CBA3M Takas wWHpopManus [ODKHA OBITH
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0meHne OyneT CYMTaThCsl HAIIPaBICHHBIM HaJIe)KaluM
0o0pa3oM, €cCIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(hakTHYECKOTO POXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KnmeHTy —umHpOpManmio  mocpeicTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHu.

OrpanuyeHnss Ha WUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
nH(OopMaLUK B OTAENBHBIX CIydasx onpeaessrorcss OOUMMHU YCIOBHIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBI'OTHOTO NEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKLeNnTe

Knuent npenocrasnger banky cornacue (3apaHee faHHBIN akuent) u bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTrO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyIoImue CyMMBI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHbIe BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOM B  Xofe
paccieoBaHusl HEOOOCHOBAHHBIMU (C YYETOM IPOIEHTOB 3a
MOJIb30BAHUE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKCHUA
orneparuu mo  CyeTy KapThl);

- CyMMBI, omHO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHUE KapThI.

19.

3aBepeHHUs U TapaAHTHH

KnueHT mnoaTBepkAaeT M TapaHTHUpyeT, UYTO Ha JaTy MOIIMUCAHUS
WNunuBuyansHbIX ycioBuil B OoTHOmeHWH KimeHTa He Benercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH OaHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KiMeHTa, B TOM ukcle, yKa3aHHbBIX B 3aspicHuu Kiuenra
W/WIM B HMHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ DenepalbHBIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(oneparmii) ¢ HCIOIB30BAaHUEM CPEJICTB aBTOMATH3allMU WM 0€3 HCIIOIb30BAHHS
TaKHX CpPEACTB C MEPCOHATBbHBIMH JAHHBIMH, BKIIO4Yas cOOp, 3amlucCh,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, Iiepenady (TpemocTaBieHHe, JOCTYI) IepPCOHANBHBIX aHHBIX,
BKJIIOYasl MHepefady TPEeTbUM JIMIAM, ACHCTBYIOIIMM Ha OCHOBAaHHM areHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arensctB 1o JloroBopy. VYkaszaHHele KinMeHTOM IepcOHAIBHBIE aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEIUTOBAHMSA M UCHOJNHEHHS  JIOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYECHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTku baHKOM HOBBIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mNpaBO NPOBEPUTH [OCTOBEPHOCTh MPEIOCTAaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe HCIOJIB30BaTh HH(OPMAIMIO O HEUCHONHEHUH /YN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTABICHUH APYTHX YCIYT U 3aKJIFOYCHUH HOBBIX OTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B

COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA

u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO

«Coepbank Poccum»

MecronaxoxzaeHnue: . Mocka JlokyMeHT, yaocToBepsonmi mmuyHocts Kinuenra
Anpec: 117997, r. Mocksa, yi. BaBunosa, 1.19

ITouToBHIi aapec: (cepus, Homep, mecmo u dama 6bl0ayu)

(adpec noopasoenenus baumka, no komopomy Odondxcna

00CmagIsAMbCsi KOPPECHOHOEHYUS!, 6 MOM YUCILe IOPUOUYECKU
3HauuMble coobwenus 8 pamkax Jozosopa)

Tenedon: (495) 500-5550, 8-800-555-55-50

®daxc: (495) 747-38-88

(Oomxnucnocmo, noonuce, @.HU.0. pabomuuxa banka) (noonucw)

(@.1.0. - nonnocmsio sanonnsemcsa Knuenmom)

(0ama)

IITamn nonpazneneHus

10 MecTy 0(OpPMIIEHHS
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YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosusi ucronb3oBanust kapt [TAO CoOepbank (manee - YCIIOBUSI) B COBOKYITHOCTH C
[Tamsrroit Jlepxatens kapt [IAO Coepbank (manmee - ITamstka [epxkarens), [lamsaTkoi mo 6€30mMacHOCTH TIPH
ucronp30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBleHHMEM Ha TOIy4YeHHE KapTel (manmee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
tapudoB Ha ycuyrH, npemnocrabisiembie [IAO CoOepbank ¢usmueckum nuraMm (mamee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u ITAO CoOepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [IpemocraBnenune yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS WCIIOJIb30BaHUS KOTOPHIX HE YKa3aHbl B
HacTosmeM [loroBope, peryianpyercs OTAeIbHBIME JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[0TroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
MPEUMYIIECTBCHHYIO CHITY.

1.3. Kuumenr obs3yercs BBINONHATH yciaoBus JloroBopa, a TakKe NpPU HANWYMM JONOJHHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONMOIHUTENIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBHe Tapudsl mepBoro uncia Kaxaoro mecsna. [pu
HE00X0IUMOCTH u3MeHeHus Y cioBuii, [lamsatku epxkarens, [lamsaTku mo 6e3onacHoct baHk He MeHee yeM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhbiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MAaCHOCTH B CBSA3M C BBOJOM B JCHCTBHE HOBOT'O KapTOYHOTO
MPOAYKTa WM yIydileHus A JlepxaTens yCcIOBHH NMPENOCTABICHUS ACHCTBYIOIIMX KapTOYHBIX MPOIYKTOB U
yciyr o HuM bask goBomut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a 1 (OIWH) KaJeHIapHBIH
JIeHb JI0 JaThl UX BCTYIUICHUS B CHITY..

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS AOMOTHUTEIFHBIMU
YCIIOBUSIMH ISl OTAENBHBIX BHUAOB KapT, yKa3aHHBIMH B pazaene 13 Hactosammx YcioBuil. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymaer B CHIIy C JaThl €r0 MOJNUCAHHS U IPEKPAIaeT CBOE JeHCTBUE MPH 1101a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B monpasnenenue banka/mpeacraButeneM B moapaszaeieHue banka mo
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(nnst 1eOEeTOBBIX KapT ¢ OBepaApadTOM);

- 3aBEPILUTH MEPONIPHUATHS 110 YPETYJIUPOBAHUIO CIIOPHBIX OTEpaLuii;
- caatb KapTsl (OCHOBHBIE U AOTIOTHUTENBHBIE), BEITYIIEHHBIE K cueTy KapThl.
2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapta (mamee - Kapra) - meberoBas OankoBckas kapra banka. Kapra moxker ObITh
MEPCOHANM3UPOBAHHON (C yKa3aHHEM Ha JIMIEBOH cTopoHe MMeHH W (amumnun Jepxkatens Kaprter) mubo
HETIepCOHATTM3UPOBAHHON (0e3 yKkazaHus Ha JIUIeBOi ctopoHe KapThl nMeHHBIX naHHbIX [epxarens Kaprsr).

KapTa SIBJISIETCS COOCTBEHHOCTRIO baHka u BbIACTCS BO BpPECMCHHOC HOJ'IB3OBaHI/I€35.

2.2. bank mmeer mpaBo oTkazarh 0e3 0OBSICHEHWS NPUYHMH B BBITyCKE, TIEPEBBITYCKE WM Bblmade KapTsl.
Bank He Boimyckaet KapTel muiam, KOTOpble MprU3HAaHBI OAHKPOTaMH, WM B OTHOIIEHHUH KOTOPBIX BEIETCS JEJI0 O

%5 BamkoBckoe npunoxenue banka «[TPO100 CouuanbHas» MOXET BbIIABaThCsl B paMKax OTACIBHBIX BHJIIOB KapT, SBISIONIMXCS

COOCTBEHHOCTBIO napTHepa Banka mo smuccun GaHKOBCKOIO MPUITOKEHUA banka.
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0aHKpOTCTBE B COOTBeTCTBHH ¢ DenepanbHBIM 3akoHOM OT 26.10.2002 Nel27 «O HECOCTOATEIHLHOCTH
(6amkpoTCTBE).

2.3. baHk He OCyIIECTBISET BBINYCK, MEPEBBIMYCK M Bbigady KapT ¢u3uueckuM numam, 4YbM JaHHBIC
COBIIA/IAIOT C JaHHBIMH JIUII, BKIIOYEHHBIX B MIEPEUCHb OpraHnu3aliii U GU3NYECKUX JIUII, B OTHOIEHUH KOTOPBIX
HUMEIOTCS CBEACHUS 00 UX MPUYACTHOCTH K IKCTPEMHUCTCKON AEATENbHOCTH WIM TEPPOPU3MY, WIN JaHHBIMH JIUL,
B OTHOUIEHHWH KOTOPBHIX MEXBEIOMCTBCHHBIM KOOPAMHALMOHHBIM OPIaHOM, OCYIIECTBJISIOUIMM (YHKLIHUH IO
MPOTUBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, MPHUHATO pEUICHHE O 3aMOpakuBaHUU (OJIOKMPOBAHUU)
JIEHEXHBIX CPEJICTB WM MHOT'O UMYIIECTBA.

2.4.  Jlepxarenem KapTel sBIsIeTCS JIMIO, KOTOPOMY BBIMYyIIIEHA KapTa, MOJYyYHBIIEee NMPABO Ha TOJIH30BaHHE
Kaptoti B cooTBeTcTBUM ¢ HacTosimuM JloroBopom. Obpaser noanucu Jlepxxarens KapTsl umeercs Ha 000pOTHON
ctopone KapThl (IIpyl HAJTMYHUY TTOJIOCHI JIJIS TIOJTIMCH).

2.5. Kapra moxer ObITh HcHONb30BaHA JlepkaTeleM A OIUIATHl TOBAapOB W YCIYT, IOJIYYEHHMs/B3HOCA
HAJIMYHBIX JEHEKHBIX CPEJICTB B KPESAUTHBIX OPTaHU3alMsAX U depe3 OaHKOMaT ¢ MOJyJeM NpueMa HaJuYHBIX U
WHPOPMALIMOHHO — TUIATEKHBIN TEPMUHA, a TAK)KE COBEPIICHHUS] HHBIX onepanuid. Bo3aMOXHOCTh HCTIOIB30BaHUS
Kapts! onpenensercst HaIM4MEM JIOTOTHIIA IUIATEXHON CUCTEMBI.

2.6. [lony4yeHne HATMYHBIX ACHEXKHBIX CPEACTB co Cuera KapTH36 OCYLIECTBJISIETCS C peabsiBIecHueM KapTsl,
3a MCKIIOYEHHEM clydaeB, korma Kiment/IIpeacrautens’ KimenTa obpamaercs B moapaszeieHne banka 3a
MOJTyY€HUEM HAJIMYHBIX JEHEXKHBIX CPEJCTB B ciydadx yTpaTsl Kaptel Knuentowm, 3axsata KapTel ycTpoiicTBoM
caMo00CIyXUBaHuUs, ONOKMpOoBKOH KapTel MmO MOJO3pEHHIO B KOMIIPOMETALMHM NPU COBEPLICHHWH OIepaluu
KnuenTtoMm, TexHuueckoil HeuwcnpaBHOCThIO KapTbl, MCTeueHHEM CpoKa ee JCWCTBHA, a TakXke B Clydasx,
MPETyCMOTPEHHBIX IEUCTBYIOIIMM 3aKOHOATeNbcTBOM Poccuiickoit @enepanuu. [1o JONMOJHUTENBHBIM KapTaMm
BbI/1Iaya HAJTMYHBIX JICHEKHBIX CPEJCTB OCYIIECTBIISIETCS TONBKO MIPH MpeabsIBIeHUN KapTel.

2.7. Kimuent/ IIpeacraButens KiueHTa BipaBe oOpaTuThes B moapasaencHue banka no mecty Beaenus Cuera
KapTel ¢ 1enbio BBIyCKa [OTOJNHHUTEIBHOW KapThl TaKOro K€ BHAA, YTO M OCHOBHAs KapTra, C Y4YETOM
0COOCHHOCTEH BBHIMTyCKa M 0OCTYXKUBaHUI OTACIHHBIX BU0B KapT, ykazaHHBIX B pazaene 13 VcmoBwuii.

2.8. Komuccust 3a rogoBoe oOcimyxuBanne KapTsl B3mmaercs mocine ocymectBienus [lepxkarenem Kapto
nepBoii onepanuy no Kapre B COOTBETCTBHHM ¢ ACHCTBYIOIIMMH Ha JaTy MOAa4M 3asBiieHus Tapudamu u aajiee B
JaTy Toja4du 3asBICHUS 32 KaXKIbIA CIICTYIOIIHM TO O6CJIy)KI/IBaHI/I$I B COOTBETCTBUH C JACHCTBYIOIIMMHU Ha 3TOT
MomeHT Tapuamu.

2.9. B cnmyyae npekpalilieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buja bank ocrasiser 3a coboit
MpaBO MpHU MEpeBBITyCcKe (OYepeaHOM M JTOCPOYHOM) BBITycTUTH [lepxkatenmio Kapry mHOro Buna”. B sToM
ciryuae bank nnpopmupyer epxarens o6 usmeneHny Buaa Kaptel ciocodamu U B CpOKH, yCTaHOBIEHHbIE 11.1.4
Ycnosuil.

2.10. bBank BhOpaBe TepeBbITycKaTh KapThl, paHee BhIMylIeHHbIE 0€3 BO3MOXHOCTH COBEPILICHHS
GECKOHTAKTHBIX ONepalHii  , Ha KapThl, MO IepKHBAIONIIE COBEPIICHHE OECKOHTAKTHEIX OIEPALIHIL.

2.11. bask BmpaBe B JIO0OH MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HAOOp omepanuii u yCIiyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MU IMOIYYECHHI C HCIoJb30oBaHueM KapTel, yBemomuB JlepikaTelnss O Takux
M3MEHEHUSIX CIoco0aMu U B CPOKH, ycTaHoBIeHHbIe 1.1.4 YcnoBuid. [IpoBeneHue onepanuii ¢ UCHOIb30BaHUEM
Kaptel, npenycMoTpeHHBIX J{0roBOpoM, MOXKET OBITH OIPaHHMUYEHO B YCTPOWCTBaX caMOOOCITY:KMBaHMS IPYTUX
KpPEIUTHBIX OpraHU3alui.

% Cuer xaprer (Cuer) — GaHKOBCKHH CUET, OTKPIBAGMBIH Ha MMs KIIMeHTa, s OCYIIECTBIEHMS ONepanuii ¢ HCmonb3oBarneM KapTsy/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX eHCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickoii
denepanuu.

3nece W jganee mo TekcTy IlpeactaButens — (HU3MYECKOE JIUIO, IMPEACTABIsIONCe HWHTepechl KimeHTa B CHIIy MHOJHOMOYHA,
OCHOBaHHBIX Ha HOTapHAIBHOM UM IPHPABHEHHOI K HEeil JTOBEpEHHOCTH.
* TIpu ToM pasMep KOMECCHH 3a TOIOBOE OOCIykHBaHHEe KapTbl MHOro BHma He GyIeT HpPEBHINIATH pasMepa KOMHCCHE 3a TOZOBOE
00CIy)KUBaHHe, YCTAHOBJIEHHOTO JUisi KapThl, BBITYCK/TIepeBBITyCcK KOTOPOi baHkoM ObLT mpekpaliieH.

® 3neck u manee 1m0 TekcTy BeCKOHTAKTHas ONEpALMs — OINEPALMs C HCIONB30BAHHEM KapThl, OCYIIECTBISEMAs MYTEM MOIHECEHHS
(mpuknaxsBanust) KapTel K ycTpoHCTBY, ITOAAEpKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO IIPOBEICHHUS OTIEPAIIHH.



2.12. Kapra ne#cTByeT A0 MOCIEAHEro JHS MECAIa, YKa3aHHOTO Ha JIMLEBOH cTopoHe KapThl, BKIIOUUTEILHO.
3ampemraercss ucmonb3oBaHue KapTel (ee pEeKBH3WTOB) C HWCTEKIIMM CpPOKOM JeiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE nonyueHue Jlepxatenem KapTol, BRIMYIICHHON HA HOBBIA CPOK IEUCTBUS.

2.13. PacuerHble (pacyeTHO-KaCCOBBIC) TOKYMEHTHI, OQOpMIIIEMbIC TPU COBEplIcHUH omnepanuii mo Kapre,
MOTYT OBITh TIOJIIMCAHBI COOCTBEHHOPYUYHOM moanuckio Jepxkarens Kaprter mn6o aHamorom coOCTBEHHOPYIHOM
noamucu Jepxatens (ITMH, OgHopa3oBEIM mapoiieM), TU00 COCTaBICHBI C UCITOJIb30BaHUEM PEKBH3UTOB KapTh
(Homepa Kaprter). PacueTHOo—KkaccoBble JOKYMEHTHI, MOANKMCAHHBIC WM COCTABJIICHHBIC YKa3aHHBIMH BBIIIIC
crocobamMu, SBISIFOTCS] HaUIEXKAIIUM TTOATBEPXKIEHHEM TOTO, YTO PAaCHOpsDKEHHE Ha TIPOBEACHHE OTEpaIiy 110
Cuety Kaptbl coctaBneno u noamnucano [lepxarenem.

[opsinok odopmiieHUsT pacdyeTHBIX (PacCYeTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHWUU OIepaluid ¢
ucnois3oBanueM NFC-kapThl, onpenerex B pasaeie 13 YcioBuii.

2.14. ]Jlepxartenb 00s3yeTcsi COXpaHsITh BCe JOKYMEHTHI 1Mo omnepanusM ¢ Kaproii B TeueHHe 6-TH MecsLEB C
JIaThl COBEPIIICHUS OTIepaIliil M MPEAOCTaBISITh nX B baHk mo mepBoMy TpeOOBaHHUIO B YKa3aHHBIE baHKOM Cpoku
JUTS TIOATBEPKICHUS MPaBOMEPHOCTH coBepinenns omnepanuu mo Kapre (Kapram) wnm mist yperynupoBaHUS
CIIOPHBIX CUTYalUH.

2.15.  [epxatens 00s3yeTcs:

- He coobmates [TMH, koHTpONBHYIO HH(DOPMAIINIO, KOJ KIMEHTA, JIOTUH (MACHTU(DUKATOP MOIE30BATEIS),
MOCTOSIHHBIN/OJJTHOPA30BBIH MApOJU, Tapoib MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPAaHEHBI HOMEP H
cpok geiictBua NFC-xaptel (nanee - pexBusuthl NFC-kaptTel), He mnepenaBaTh KaprTy (ee pexkBH3WTEHI),
MoOuinpHOE YCTPONCTBO, B TMaMATH KOTOPOTO COXpaHeHBl pPeKBU3UTHI NFC-KapTel, TpeThuUM IUIaM,
NpEeANpUHUMATh HEOOXOIMMBIE MEpbl U MPEAOTBPALLCHHS YTpaThl, MOBpPEeXACHUs, xuiueHus Kaprsl,
MoOHUITBFHOTO YCTPOKCTBA, B MAMITH KOTOPOTO COXpaHeHbl pekBU3uThl NFC-kapThl;

- HECTH OTBETCTBEHHOCTH II0 OIEpanusaM, COBEpHIEHHBIM ¢ Hcnons3oBanueMm [IMH, sormna
(umenTHdUKATOpPa TOJH30BATENS) W TOCTOSHHOTO/ OJHOPA30BBIX TApOJel, KOMOB, C(POPMHPOBAHHBIX Ha
OCHOBaHUM OMOMeTpHUYecKX NaHHbIX Jlepskarens KapTel u/nnm npu BBeneHHH napoisi MoOMIBHOTO YCTPOWCTBA,
B MTaMATH KOTOPOTo coxpaHeHbl pekBu3nThl NFC-kapThi;

- HE COBEpLIaTh OINEpalyy C HCIOIb30BaHHMEM pekBU3UTOB KapThl mocne ee cmauu B bank wiam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asABIeHHON Kak yTpaueHHas;

- He 1o3/1Hee padodero AHs, CIEAYIOIIEro 3a JJHEM BO30yXKIeHHs IPOU3BOJICTBA IO Jely 0 OAaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBEIOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

2.16. Ecnu nadopmanus o [TMH u pexBusutax KapTel cTana n1ocTynmHOW TpeThbUM JIMIAM, a TaKXKe B clydae
BO3HHUKHOBEHHSI pHCKa HECAHKIIMOHUpOBaHHOTO Hcronb3oBanus Kaptel, pekBusuroB Kaptel, [IMH [lepxatens
JOJDKEH HEeMEUIEHHO cooOummTh 00 3ToM B baHk mo Tenedonam, ykasanHeiM B Ilamsarke epxkarens. [ns
JanpHenIero ucrnoas3o0Banus Kaptel HeoOxoaumMo nepeBsinycTuTh KapTy B cooTBeTCTBUH C 11.2.25.

2.17. B cayuae ytpatsl Kaptsl [epkarenb A0KeH HEMEIJICHHO BBIMOJHUTD OJJHO M3 CIEAYIONIUX JICHCTBHM,
HEOOXOIUMBIX AJ1s1 OJIOKUPOBKH KapThI:

- coobumte 00 yrpare Kaptel B bank mo tenedonam, ykazanueiM B Ilamsarke [lepxarens, u cnenoBaTh
MOJlyY€HHBIM HMHCTPYKLHUAM. YBeaomieHue Jlepkarenss cyuTaercss MOJyYeHHBIM B MOMEHT 3aBEpIICHHUS
tenedoHHOro pasroBopa c oneparopoM KoHrakrHoro nenrpa banka, B xome kotoporo [lepkatens mpeaocTaBul
BCIO HEOOXOAMMYIO HH(OPMALIUIO JUISI BBITOTHEHUs O110kupoBku KapTsr;

- 00paTUTKLCS TUYHO B TIoJIpa3enenne banka;

- ecn Kapra monxmodena K yciryre «MoOOWIBHBIN OaHK» — BBIMOJIHUTH ACHCTBHUS, HEOOXOIUMBIE IS
MPUOCTAaHOBKH JeiicTBrUs KapThl B COOTBETCTBUU C PYyKOBOJICTBOM IO UCIIONB30BaHMIO «MOOMIEHOTO OaHKay,

- npyd HaIMYMK JocTyna B cucrteMy «COepOank OHIAH» BBITIOIHUATH JCHCTBHS, HEOOXOIUMBIE JIJIs
MIPUOCTaHOBKH JeiicTBus KapTsl B cooTBeTcTBHH ¢ PyKkoBOICTBOM 10 HCIonb30BaHmi0 «CoepOank OHIaiHy.

2.18. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce omnepanuu ¢ Kaproii (pexBuzutam KapTsl), cOBEpIIEHHBIE 10
MoMeHTa noiyueHusi bankom yBenomienus 06 yrpare Kaptsl B cooTBercTBHM € 11.2.17 YcnoBuil.
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2.19. bBaHk HeceT OTBETCTBEHHOCTH IO omepaiusMm ¢ Kaproil (pekBusutam KapTel), COBEpPIICHHBIM IOCIIEC
nostydeHus ot Jleprkarens ypemomiieHust 00 yrpare Kaptel B coorBeTcTBHM ¢ 11.2.17 Y CI0BHIA.

2.20. B CjIydya€ COBCPHICHHUA oOIlcpalun C HCIOJb30BAHUCM KapTLI (peKBI/I3I/ITOB KapTBI) 0e3 cormacus
I[epxcaTeJm, I[ep)KaTCJ'H) AOJIZKCH NPOU3BECTU CIICAYIOIIUC JICHCTBUSL:

2.20.1. CooOmuTh O HECAaHKIIMOHUPOBAHHOW omepanyu B bank mo tenedoHam, yka3aHHeiM B [lamsTke
Hepxarens:

- HE TIO3/IHEE JHS, CIeMYIOIIEro 3a JHeM mojydeHus oT banka SMS-cooOmienus/ Push-yBemommenus o
COBEPIIICHHUH OTIepaIlHH;

- He TI03/IHee 8-TO KaJeHAapHOTo AHs ¢ naThl OT4eTa, cofeprKaliero HeCaHKIIMOHNPOBaHHYIo JlepkaTeneM
OTIePALIHIO.

2.20.2. Tlocne yBenomienuss baHka O COBEpIICHUM HECAHKIIMOHUPOBAHHOW OIEpanuu 1o TenedoHy, moaath
MUCHMEHHOE 3asIBIICHHE O IPETCH3MH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. BaHK UMEET MpaBoO MPUOCTAHOBUTH WJIH MPEKPATUTD Hcmonb3oBanue Kaptel (6okuposats Kapry) mocie
nmonydyenust ot Jlepkatens uH(GOPMAIMKA O COBEPIICHWH OINEPAIMH C HCIOIb30BAaHMEM KapThl (PEKBH3HMTOB
kapThl) 0e3 cornacus Jlepskarenst B cooTBeTCTBHH 11.2.20 YV CIIOBHIA.

2.22. basK HeceT OTBETCTBEHHOCTH 10 omepanuu ¢ KapToii (pekBU3UTaMU KapThl), B TOM YHCIIE COBEPIIIEHHON
IO MOMCHTa TOJydeHMsl yBeaomieHus Jlepxkarens B cooTrBercTBuU ¢ 1m.2.17 VYcnoswuii, eciu Jlepkarenb
yBeAoMmI baHK O TOM, YTO Omepaius mpoBelneHa 0e3 ero cormacusi B coorBerctBuu ¢ 1.2.20 Ycnowmii 3a
WCKITIOYCHHEM ciydaeB, korga Jlepskarenp Hapymwn YcnoBus w/wiu Tpeboanusa Ilamsarkm Jlepikartens, 4To
MOBJIEKJIO COBEpIICHHE ornepanuu 0e3 cornacus [epkarens.

2.23. baHK UMeeT mpaBo MPUOCTAHOBUTH MPOBEACHUE ONEpaIUii C UCTIONL30BAHNEM KapThl WM €€ PEKBU3UTOB
JUTS IPOBEPKHU MX TIPaBOMEPHOCTH.

2.24. Tlpu obHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepkarenb He3aMeUIMTEIbHO JOJKEeH
uHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapry B baHk.

2.25. Kapra moxeT OBITh HEpEBHINMyIIEHA O HCTEYCHUS €€ CPOKa NEHCTBHs (IOCPOUYHBINA TMEPEBHIMYCK) Ha
OCHOBAHUHY 3asIBIICHHS, O(OPMIICHHOTO:

- HepxareneM OCHOBHOM KapThl B mojpaszaeneHuu banka, yepe3 Konraktueiii Llentp banka u cucremy
L4
«C6epbank Onmaita»*’.

- MpeaACTABUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3ACIICHUN banka 1o MCECTY BCACHUSA Cuera KapTLI.

Komuccus 3a nocpounslii epessityck Kaptol cimcbiBaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MepeBBITyCTUTh KapTy Ha HOBBIN CPOK IEHCTBHSL.

2.26. Jlepxarenb OCHOBHOI KapThl IOJDKEH BepHYTh KapTy B baHk (OCHOBHYIO U JOTIONHUTENBHBIE KapThI (IIPH
HaJIM4YUN)):

- IpY ToAaye 3asBJICHUS Ha mepeBblTyck KapTol (OCHOBHOM MM JONOJIHUTENBFHON) 10 UCTEUEHUS €€ CPpoKa
neiicTBuA (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

- o TpeboBaHuto baHka He mo3gHee NATH PabouYuX JHEH ¢ JaThl MOJYYCHHS YBEIOMJICHHS OT baHka o
Bo3Bpare Kaptel.

2.27. bank BIpaBe OCYIIECTBUTH OuepeaHOM nepeBbimyck KapTsl B cityuae, eciiu Jlepareiab OCHOBHON KapThl/
MpecTaBuTeNs He yBeaomil bank 3a 60 (mecThaecsaT) KaJleHAapHBIX THEH /10 HCTeUeHus CpoKa AercTBus KapTer
00 OTKa3ze OT ee WCIOJb30BaHHsA B COOTBETCTBHMHU C 1.2.29 YcnoBuil. [lpu otkaze [lepkartens OT MONTydeHHS
nepeBbInyneHHol KapTel, kKomMuccMu M IU1aThl, OpeaycMoTpeHHble Tapudamu W yruiaueHHele baHky, He
BO3BPAILIAIOTCSI.

2.28. bBanHk mMeeT IpaBo He MepeBbITycKaTh KapTy 1Mo McTedeHuH cpoka ee JIeHCTBUS MPU OJHOBPEMEHHOM
BBITIOJTHEHUH CIIETYIOIIUX YCIOBHIA:

4 o
0 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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- OTCYTCTBHE OIIEpaIlfii ¢ UCTOIb30BaHneM KapTel B TeueHue 3 (Tpex) MecsAIeB MOAPSA 3a MOCIeTHUE 6
(mecTr) MecsIIeB, IPEANIeCTBYIONINE IepeBbITYCKY KapThr,

- pacxoanbeiii mumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha JarTy mepeBbIIyCKa
coctasisieT MeHee 1000 (omgHOM ThICSUN) pyOei.

2.29. Ilpu otkasze oT majbHeMiero ucmnonb3oBanus Kaprel KiveHT 00s3aH MoaaTh MUCbMEHHOE 3asBJICHHE B
[lonpaznenenne banka mo mecty Benenmst Cuera Kaprer, BepryTs Kapry m JlomomHutensHbIE KapTel (Tipu
HaJIM4YUM), Toracuth cymmbl OOmed 3agomkeHHocTd 1o Kapre Ha JaTy TorameHus, TEeXHHYSCKOU
3a/I0JDKEHHOCTH ™ M KOMHCCHIT 1 TIAT, MpeAycMOTpeHHbIX Tapudamu (Mpy HaTHYMK TAKKX 33 10KEHHOCTEH).

2.30. Jlnst ocymiecTBICHUS] KOHTPOJIS 32 PacXojioBaHueM cpeacTs mo Kapre (B T.4. JonoiHUTENbHBIM) KineHT
MOXET MOoJaTh MUChbMEHHOE 3asBicHHe B bank mo Mecty Bemenus Cuera Aisi YCTAHOBJICHMS CIIEIYIONIHX
JIUMUTOB ¥ OTPaHUYCHUH:

- JMMUT Ha TOJIyYeHHe HaJTMUHBIX JeHEXHbIX cpencts 1o Kapre (Kapram) B TeueHue mecsna;
- JMMUT Ha COBEpLICHUE oTepanuii B ToproBoii/cepBrucHoii cetu o Kapre (Kapram) B TeueHue mecsina;
- o0yt TUMHT Ha coBepieHue onepaunii mo Kapre (Kapram) B Teuenne mecsina;

- CTpaHBI, pa3penieHHbIe sl COBepIIeHHUs oneparuii mo Kapre (momyckaercst ()akCHMHIBHOE MIIH YCTHOE
coobmenme B Konraktaeiit Llentp banka mo tenedonam, ykazanaeiM B [lamstke Jlepikarers).

2.31. baHK WMeeT MpaBO YCTaHABIMBaTh JIMMHUTHI Ha MpoBelcHME omepanuii mo Kapre ¢ yBegomuieHHeM
Hepxartens B8 Otuete n/nnm myteM pasmemnieHus naHpopmanuu Ha OdunmansHoM caiite baHka..

2.32. bask mMeeT npaBo:

2.32.1. Tlpn napymenun [lepkatenieM HACTOSIIMX YCIIOBHHA, WJIM TPU BO3HUKHOBCHHWH CHTYallMH, KOTOpas
MOXeET M0BJIeYb 3a coboi ymep6 aist banka min Kinnenra nuo HapyiieHue JeHCTBYOLIEr0 3aKOHOAATEIbCTBA:

- OCYILLECTBUTH OMOKUPOBKY KapThl, a Takke NPUHUMATh MEPHI [UIS €€ U3BSITHS;

- MPUOCTAHOBUTh HJIM TPEKpPaTUTh IPOBEAEHHE pacXoJHbIX omepauuid mo Kapre (¢ coxpaneHuem
BO3MOKHOCTH IMIPOBEJICHUS orepaliuii momnonHenus Cuera).

2.32.2. TloMHOCTPIO WM YaCTHYHO MPHOCTAHOBUTH omepanuu 1mo CueTy, a TakXKe OTKa3aTh B COBEPIICHHUU
Olepaluii, 3a HMCKIIOYEHHEM OIEpaldil MO 3a4YMCICHUIO JICHEXKHBIX CPEACTB, B CIIydyasX, YCTaHOBJICHHBIX
3aKoHOJATeNnbCTBOM Poccuiickoil denepanyu, B TOM 4YHUCIE, €CilM y baHka BO3HUKAKOT IOJO3PEHMS, UTO
ofiepanysi COBEpIIAeTCA B IENIAX JieTaau3aniy (OTMBIBaHHA) J0XOA0B, MOJYYEHHBIX MPECTYNHBIM IyTEeM, HIN
(bUHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B ogHOCTOpOHHEM TOpsiiKe pacToprHyTh JoroBop ¢ KinenTom B cirydae:

- NPUHATHSA B TEUYCHHME KAJICHJAPHOTO TrojJa JBYX W Oojiee pelleHHi 00 OTKa3e B BBINOJIHEHUU
pacnopsbkenust Kimenra o cosepiennu orepanun mo CueTy Ha OCHOBaHHH TMOJO3PEHUH, BOSHUKININX Yy baHKa,
YTO Omepalys COBEPIIACTCS B LIENSX JICraau3aluy (OTMBIBAHHS) JTOXOJIOB, IOJYYEHHBIX MPECTYIHBIM ITyTEM, UK
(MHAHCUPOBAHMS TEPPOPU3MA;

- BEISBIICHUsT baHKOM B jpearenpHOCTH KimeHTa MpU3HAKOB COMHUTENBHBIX OIEpaIluil U CIENOK, a TaKkKe
Mpu  HempeacTaBieHuN KIMeHTOM JOMONHUTENbHOW WHopMmalmu baHky, B TOM 4YHCie OOBSICHSIOIIEH
SKOHOMHUYECKHUH CMBICI IPOBOAUMBIX 10 CUeTy orepariiii u cJIeoK.

JloroBop cumTaeTcs PacTOPTHYTHIM IO UCTEYCHHH IIECTHICCATH JHEW cO THS HampaBieHus bankom Kiuenty
yBeloMIIeHHsI 0 pacTopskeHuu JloroBopa. Pactopxenue JloroBopa siBisieTcs OCHOBaHUEM i 3aKpbiThs Cuera.

I[aTOﬁ HaIpaBJICHUA YBSIJOMIICHUS O PACTOPIKCHUN I[or0Bopa CUHUTACTCA:

- npu SMS-uadopmupoBanuy - nata ornpaeku CMC, xpaHsimasics B cucreMax banka;

- AJ1d YBCJOMIICHU A, HAIIPABJIICHHOT'O 3dKA3HBIM IMOYTOBBIM OTIIPABJICHUCM, - JaTa €0 HAIIPABJICHUA,

! 351ech u namee 1o TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnons3oBanreM Kaptbl, ee pexBuszutoB mnu NFC-kapTel Ha CymMMy, NPEBBILNIAIOIIYI0 PAacXOJHBIA JIMMHUT KapThl. TexXxHHUUYEecKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HAlpHMep, B pe3ylbTaTe BO3HHKHOBEHMS KYypCOBOI pPa3HHIBI, COBEpIICHHUs onepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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- JUIS  YBEIOMJICHHSI, BPYYCHHOTO JIMYHO JHOO TpeacTaBUTENIO Jlepikarens, MOTHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBMHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepannu, - 1ata, yka3aHHas B OTMETKE O
MIPUHSTUU YBEIOMIICHHUS.

2.33. Ilpu mpoBeneHUU aBTOPH3AIMHA B MOMCHT COBEpIICHHS Omepanuu baHk ymeHbmaer PacxomHblil TUMUT
no Kapte Ha cymmy onepanuu (B T.4. CyMMY B3UMaeMO#i 11atel). [Ipy He IOCTYIUICHHH TUIATEXKHBIX TOKYMEHTOB
1o omnepanuu B TeueHre 20 (ABaAmaTh) THEH ¢ JaThl aBTOPU3alMKM baHK BOCCTaHABIMBACT PACXOIHBIN JTUMHUT Ha
CyMMy onepanuu (B T.4. Ha CyMMY B3UMaeMOM IUIATHI).

2.34. DbaHK He HeceT OTBETCTBEHHOCTH:

- B CITy4yasiX O0TKa3a TOProBO-CEPBHUCHOTO MPEATIPUATHS B IPOBEACHUN OTIEPAIfil OIIaThl TTOKYTIOK/yCIYT C
KCIIOJIH30BAaHUEM IICKTPOHHOTO TePMHUHANIA 110 TpuurHe oTKaza Jepxkarens ot Beoga [11H;

- B CIy4asX OTKa3a TOPrOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEICHUM ONEPAIMN OIUIATHI MOKYITOK/yCITyT
10 IPUYHHE HEOOXOTMMOCTH JTOTIOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBEICHISI OTIEPAITiH;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM NPEANPUATHSAMH JOMOJIHUTENBHBIX KOMHCCHUH 3a oIary
MOKYIOK/YCIYT 110 KapTam;

- 3a OTpaHWYEHHS MO CyMMaM IIPOBOAMMBIX OMEpanuii M 3a MOpAOoK uaeHTuuKanuu Jlepkareneid,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMU MPEATPUATHSIME U IPYTUME OaHKAMHU.

2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOIATeIbCTBOM Poccuiickoit ®eneparuu, bank Brnpase motpeboBath
JOCPOYHOU OIIaThl OCTABIICHCS CYMMBI OCHOBHOTO JIOJITAa BMECTE C MPUYMTAIONUMHCSA MPOICHTAMHU 32
MOJIb30BAHUE KPEIUTOM, CYMMbI TEXHHUYECKOW 3aJJOJDKEHHOCTH, KOMUCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JIOTIOJIHUTEIBHBIX KapT, BBIMyHICHHBIX K Cuery, HampaBuB KimeHTy NHChMEHHOE
YBEJIOMJICHHE ITOCPEICTBOM IMOYTOBOW CBSI3M MO aJpecy perucTpauuu/agpecy (akTHYECKOTO MPOKUBAHMS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

3. CYET

3.1. Juis oTpaskeHHs omepanui, coBeplaeMbIX ¢ nucnonb3oBanueM Kaptel, pekBusuto Kaptel, NFC-kapTsl B
cootBeTcTBHH ¢ JloroBopoM, bank otkpreiBaeT Knuenty Cuaer Kaptsl, B BamtoTe, BEIOpaHHO#H KirmeHTOM.

3.2. [Ipu ocymiecTBiIeHNH TIepeBOa JEHEKHBIX CPENICTB IMOUCK MTOTYJaTeNs ACHEKHBIX CPEIACTB MOXKET OBITh
OCYIIECTBJICH 1O HOMepy MoOwiabHOro Ttenedona. [lpu wHammumm y Kimenra nHeckonbkux CuetoB Kapr
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS Ha!

. 42
- Cuer Kapter KnunenTa, yctanosneHssiii KinientoM ™ B kauecTBe IPHOPUTETHOTO, JINOO
- Cuer Kapter Kimenra mo ycMotpennro banka.

3.3. B ciyuae nocrymienus Bommars® ma Cuer kapter Visa/Mastercard/Maestro BaHk npoepsieT Hanmudue y
Knuenta Ha MoMeHT mnoctyruieHuss Bermmater Cueta kapTsl MHp, OTKPBITOTO B BallOTE MOCTYHNHUBILEH
Boiuiatel. ITpu ero Hanmumm BaHK 3auMciseT MOCTYNMBIINE JIEHEXHBIE cpeacTa Ha Cuer kapThl Mup. Ipu
Hanmnuuy y KireHta Ha MOMEHT 3auncieHust Heckoibkux CueToB kapT Mup, bank 3auncisier cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nHeil nmatoll. Ilpu orcyrctBum y Knumenra Cuera kaptel Mup, bank
nposepsier Hanuuue y Kimenta Ha MOMeHT mocTyruienust Boimiatsl Cuera Ge3 KapThl', OTKPBITOTO B BANOTE
nocrynuBinedi Bemmnatel. [Ipyn ero Hanmmumm 3auucnsier moctynuBimyro Beimnary Ha Cuer 6e3 kapthl. [lpu

42 [Ipu HanMMYMK TEXHUYECKOH BO3MOXKHOCTH

43 Brimiata — JeHeXHBIE cpencTBa B pyOJIsiX WM MHOCTPAHHOH BaJIFOTE, ITOCTYTAIOIINE Ha cueTa (U3NUECKHX JUI B baHke B KauecTBe
BBHIIIJIAT 32 CUET CPEACTB OIOKETOB OFOIDKETHOH cucteMbl Poccmiickoit denepannu, MpeaycCMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5
OenepanmsHoro  3akoHa «O  HanMOHANBHOW  TIATEKHOM  cucreme» ot  27.06.11 Ne 161-®3  (mampumep, IeHEXHOE
coJiep KaHNe/BO3HArPaXKICHNE/ TOBOJIBCTBHE TOCYAAPCTBEHHBIX CITYXKAIIUX; OIJIaTa TpyJda paOOTHUKOB (IEpCOHANia) TOCYJapCTBEHHBIX U
MyHPILII/Il'IaJ'IbeIX OpraHos, y‘lpe)l(lleHHi’l, FOCyﬂapCTBCHHbIX BHeG}O}l)KeTHbIX d)OH)lOB; FOCy}]apCTBeHHbIe CTUIICHAWH, TICHCUHU M HHBIC
COLMAJIbHBIE BBIMJIATHI, OCYLIECTBIEHHE KOTOPBIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin ®Denepauuu OTHECEHO K
xomneteHimu [TencronHoro ¢onna Poccuiickoit denepanny; exxeMecssYHOE TOKHU3HEHHOE COJIep)KaHue CyIei).

4 311ech 1 Jlalee MOKCK CUETOB OCYILECTBIIAETCS B IIpe/ieNiaX TeppUuTopHanbpHoro 6aHka, rae Beaercst Cuetr KapTel noctynienus Boimnatsl.
 Cuer Ges KapThl — 0AaHKOBCKHII CUET, HE MPEyCMaTPUBAIOIINI OCYILIECTBIICHUE OTIepaluii ¢ MCIoIb30BaHueM KapThl, OTKPBITHIN Ha UMS
Knuenra. bank oTkpsiBaeT cinenyromniie Buasl CueToB 6e3 KapT:

- B Bamorte Poccuiickoii dexepanuu: TeKymuid cUeT, CUET 0 BOCTPEOOBAHMS, YHHUBEPCAIBHBIA BKIAM, JTIOO0U BKIA] C BO3MOKHOCTBIO
MPOBCACHUA IPUXOJHBIX U PACXOJHBIX onepaum‘/'l;

-B HHOCTpaHHOfI BaJIlOTC: C6epeFaTeJ'ILHI>II71 CYCT.
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Haymunn y Kimenta Ha MOMeHT 3auuciieHus Heckonbkux CueToB 0e3 kapTel, bank 3auncnser cpencrsa Ha Cuer
0e3 KapThI, OTKPHITHIH ¢ 0oJIee O3 HEH 1aToi.

[Tpu orcyrcTBum y Kimenta Ha MoMeHT noctyrieHus Beimatel Cueta kaptel Mup u Cuera 6e3 kapthl, bank He
Mo37Hee paboyero JHs, CICAYIOIIEro 3a JHEM IMOCTYIUICHUs BrIuiatkl, oTKphiBaeT KiMEHTY TeKymui cyeT B
Bamote Poccuiickoit denepanuu win cOeperaTeNbHBIA CIET B MHOCTPAHHOHN BaIIOTE, B 3aBUCHMOCTH OT BaJIIOTHI,
B KOTOPOU mocTymnuia Beimnara, u 3a4uciseT NOCTYNUBIIYIO BeITuiaty Ha 3TOT Cuer.

06 otkpsiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimmenta B SMS-cooOrienny, HampaBiIeHHOM Ha HOMeEpP
MoOuisHOTO Tenedona Kiuenra.

[Ipu HamuuMM BO3paKEHUI HA OTKPHITHE 0aHKOBCKOTO cueta KimeHT 00s3aH HE3aMeUIMTEIbHO YBEIOMHUTH 00
stoMm bank. OtcyTcTBUE BO3paxkeHUM KiMeHTa OTHOCHUTENBHO OTKPBITHS €My CYeTa, MPU3HACTCS BBIPAKEHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CYETa M 3a4MCIICHHE Ha HEro MOCTyNuBIIei Briiarter.

3.4. Ha ocrarok nenexxnspix cpeacts o Caery KapTbl mpoIeHTH He HaYNCISIOTCS, 32 HCeKiodeHneM CaeToB
Kapt Co6epbank — Maestro «CormanpHas»y 1 MUP «CommanbHas», Ha KOTOPBIE IPOWU3BOIUTCS 3aYHCIICHHE
MEHCUI M MHBIX COLMAIBHBIX BBHIIUIAT, BbIIUIAYuBacMbIX [leHcHOHHBIM (oHIoM Poccuiickoii denepanuu wim
MunuctepctBoM 000poHb! Poccuiickoit ®enepanuu: bank HauncnseT mpoueHTH B pa3mepe 3,5% romoBbIX Ha

OCTaTOK JIEHEXKHBIX cpelacTB Ha Cuete KapTLI46.

[IporeHTHl HA CYyMMY JCHEXKHBIX CpeACTB, Haxosamuxcs Ha Cuerax Kapr Coepbank — Maestro «ConuanbHas» 1
MUP «CormumanbHasy HAYUCISIFOTCS UCXOJS U3 KaJCHAAPHOTO KOJIMYECTBA JHEH B TOAY CO JHS, CICTYIOIIETO 3a
JTHEM TIOCTYIUIeHUsI HOeHexXHbIX cpenctB Ha Cuera Kapr Coepbank — Maestro «CommanpHasy u MUP
«ConmaabHas .

Britutata mpoIieHTOB OCYIIECTBISIETCS TI0 UCTEYSHUH KXKAOTO 3 (TPEeXMECSYHOTO) Mepruoia, ONMpeAesieMoro ¢
natel oTkpeiTUs Cuera Kaptel CoepOank — Maestro «CoruansHas» 1 MUP «CouunanbHasy.

Bank umeeT npaBo M3MEHSTH MPOIIEHTHYIO CTAaBKY W YCIOBHS HayMCICHUs MPOLIEHTOB, yBEJOMUB Jlepxarens o
TaKUX U3MEHEHUSIX CIIOCO0aMH B B CPOKH, yCTaHOBJIEHHbIE 11.1.4 YcnoBuit.

3.5. bank wumeer mpaBo chuckiBaTh co CyeTa CyMMBI, TOJJISKAIIAE CIUCAHUIO B COOTBETCTBUU C
JEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoil denepauuu.

3.6. IIpu coBepmennn onepanuii no Kapre B BanmtoTe, OTINYHOM OT BamoThl Cuerta:

3.6.1. xouBepcusi cymmbl omepaimun 1o Kapre B Bamoty Cuerta ocymiecTBisieTcss 1Mo Kypcy baHka,
JCHCTBYIONIIEMY Ha MOMEHT 0OpaOOTKM omepaiuii baHkOM, ¥ B COOTBETCTBUM C YCIOBHSMH OOpPaOOTKH
()MHAHCOBBIX OIEepanuii, MpexycMOTpeHHbIMH Tapudamu, 3a HCKIIIOUYESHHEM OIepaluii, yka3aHHbIX B 11.3.6.2
Kypc konBepcuu, melicTByrommi Ha MOMEHT 0OpabOTKM orepanuyd baHKOM, MOXET He COBIAJaTh C KypCoM,
JefiCTBOBABIINM Ha MOMEHT IpoBeaeHus onepaiuu o Kapre. Bo3Hukias BcieacTBie 3T0ro KypcoBasi pasHHIa
HE MOXeET OBITh TIPEIMETOM MPETSH3UH CO CTOPOHBI KineHTa.

3.6.2. KoHBepcus IO OmepaunysM IpreMa/BblIadd HAaJIMYHBIX JCHEXKHBIX CPEACTB B moapaszaeneHusx banka n
O6ankomarax baHka, a Takke 1O OmepanusM NepeBoa ICHEXKHBIX CPECTB B YAAJCHHBIX KaHalax OO0CITyKUBAHHUS
banka Ha OaHKOBCcKHME cueTa (H3HYECKHMX IIMI, OTKphIThie B baHke, mpousBoautTcs mo Kypcy baHka,
JEeHCTBYIONIEMY HA MOMEHT IIPOBEACHHUS onepanuu o Kapre.

3.7. Bbank ocymecTBisieT 3adncieHUE JCHEKHBIX CPEIcTB, TMOCTynmuBmUX Ha Cuer, HE MO3IHES IHS,
CJIEIYIOLIETO 3a JJHEM MOCTYIIEHUS] B BaHK COOTBETCTBYIOIIETO MIIATEKHOTO JOKYMEHTA.

3.8. KimenT 06s13aH Bo3mecTuTh baHky:

46
HpI/I BO3HHKHOBEHHH HAJIOr000J1araeMoro J0xoga Bbank UCHUCIIACT, YACPIKUBACT U NEPEHUCIIACT CO Cuera KapTI)I B 6IOII)K6T CYMMBIL
Hajiora Ha I0XOJbl CI)I/ISI/I‘IQCKI/IX Jih, NOoIeKalmero yAaepKaHuiO0 B COOTBETCTBUH C I(eflCTByIOIHI/IM HaJIOrOBBIM 3aKOHOJAaTCIbCTBOM

Poccuiickoit denepanuu.
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- TUIATHI, penycMoTpenHbie Tapudamuy;

- CYMMBI Ollepaluii, coBepiuieHHbIX 110 Kapre (B T.4. o nonoaHuTensHeIM KapTam) Wi ¢ UCIoNIb30BaHUEM
pexBu3uToB KapTt(bl), B TOM UnCIIe, CyMMBI 33J0JKEHHOCTH 110 CueTy;

- CyMMBI OIEpalfii, COBEpIICHHBIX B HapyUIEHHE HacTodlero JloroBopa, CyMMbl, CBSI3aHHBIE C
MPEeIOTBPAIICHHEM M paccleOBaHHEM HE3aKOHHOTO HWCIoNb30BaHUSA Kapt(pl), a Takke ¢ HMpUHYIUTEIHHBIM
B3BICKaHHEM 3310DKeHHOCTH KiteHTa B COOTBETCTBUH C KaNTBKYIISALNEH (PaKTHIECKUX PACXO/IOB;

- CyMMBI ONEpaluii, paHee 3aduciicHHbIe baHKOM MO 3agBJICHUSIM O CHOPHBIX OMNEPALMSIX, TPU3HAHHBIM
bankom B Xoj¢e paccienoBaHus HeOOOCHOBaHHBIMUY;

- CYMMBEI, OIIMO0YHO 3aunciieHHble bankom Ha Cyer.

B nensx Bo3memenus Kimmenrom banky cymMM, peyCMOTPEHHBIX B HacTOsIEeM MyHKTe, KilneHT maer cornacue
(3apanee naHHBIN akmenT) banky m baHk mMmeer mpaBo Ha chHcaHWe YyKazaHHBIX cymMMm co Cuera 0e3
JonojaHuTenbpHoro akuenrta Kivenra.

3.9. bank nmeet mpaBo crmceiBaTh co Cuera KapThl M BO3BPATHTh OPTaHy, OCYMIECTBIIAIONIEMY TIEHCHOHHOE/
conpanbHOE 0OecrevYeHrne, CyMMbI TTEHCHH, MHBIX COLMANBHBIX BBIIIAT M MOCOOWH, M3IUIIHE TEePEYHCICHHBIX
MOCJIe HACTYIUICHHUS 00CTOSTEILCTR, MOBJICKIINX MPEKPAIICHHE WX BITIATHL

3.10. IIpm mocrymrenuu Ha Cuer Kaptel neHexxHbIX cpenctB Pacxomnbrii mumut o Kapre yBenmuuBaeTcst Ha
CyMMy COOCTBEHHBIX cpeacTB KimenTta nmpu oTcyTcTBHE 3amoimkeHHocTH o Cuery KapThl, mpegycMoTpeHHON
Horosopom u Tapudamu.

3.11.  [epxatens KapThl 00s13aH coBepimaTh onepaiuu o Kapre B mpenenax PacxomaHoro qumuTa.

3.12.  JJoroBop MOXeET OBITh PAaCTOPTHYT N0 MHUIMATHBE KiMeHTa Ha OCHOBAaHUM 3asBIIeHUs, O(DOPMIICHHOTO B
nojpaszeneHuu banka, npu ycIoBUM MOTAIIEHUs B TOJIHOM o0beMe o0MIe 3anomkeHHocTH 1o Kapre, a Takxke
MpU BBITIOJIHEHUH HMHBIX YCJIOBUH, mepeunciieHHbIX B m 3.8 Ycnosuil. Ilpu pacropskenun JloroBopa IuiaThl,
yZaep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpAILAIOTCS.

3.13. 3akpsitue Cuera KapTsl mpon3BOAUTCS MIPH BBHITOJHEHUH BCEX yCIIOBHMA, YKa3aHHBIX B 11.1.6 Ycnoswmii He
nozauee 30 (TpuanaTH) KaleHJapHbIX THEH:

- ¢ naTsl caadu Beex KapT, oTKphITHIX K 3akpbiBaeMoMy Cuety KapTbl, ninn uctedeHus cpoka ux IeicTBus;

- C JaThl MOJa4YM 3asBJICHHUI 00 yTpare KaKao# u3 yrpadeHHbIXx KapT (mpu HEBO3MOXHOCTH HX CHa4d B
bank).

- Brimaua ocratka neHexxHeix cpeactB co Cuera KapTsl ocymiecTBisieTcss mpu mojaue 3asBICHUS O
3akpeiTi  Cuera KapTel, ecim Bblgaua JACHEXKHBIX CPEACTB MPSAMO HE 3alpelieHa WM OrpaHHWYeHa
3akoHoAaTenbecTBOM Poccuiickolt ®enepanun/ npu 3akpeitun Cuera Kaptel, npu stom lepkatens/ ero
npeacTaBuTeNh 00s3yeTcs B AatTy 3akpbitusi Cuera KapTel oOpaTuthes B noapasnenenne banka s npoBeeHus
OKOHYATEIIbHBIX B3aUMOPACUYETOB U MOITY4YEHHUS OATBEPKACHUA 0 3aKpbITHH CueTa KapTsr..

3.14. Ilpum oTcyTcTBHM JeHEXHBIX cpeacTtB Ha Cdere u omeparmii mo Kapre B TeueHHe cpoka ee AEWCTBUS
Horosop yrpauuBaet cuiy. [Ipekpamienue aeiicteus JloroBopa siBisieTcs OCHOBaHUEM I 3aKphiTus Cuera.

4. OBEPAPAODT

4.1.  bBank B coorBeTcTBHH ¢ Tapubamu MOxeT mnpemoctaButh KimeHty kpemutr B dopme «oBepapad™»
(«oBepapadt») mo Cuery.

4.2. B caydyae mnpemocrasienus Kiuenty omepapadra mo Cuery, NUMHUT oBepapadTa yCTaHABIMBAETCS
cpokoM Ha 1 roj ¢ natel 3akmtoueHus [JJoroBopa 1100 Ha MEPHO/, OCTAIOIIUICS IO UCTEUYCHUS] OYEPEAHOTO T0/1a C
JaThl 3aKiodeHus JloroBopa, ¢ HEOAHOKPATHBIM TPOJIJICHHEM Ha KaXKIble Mocleayrone 12 KkaneHIapHBIX
MECSIIIEB.

[Ipu mpenocraBieHnn nuMUTa oBepApadTa Ha KXl HOBBIM CPOK pa3Mep IUIATHI 32 OBepApadT, BKIFOYAs
IaTy 3a HECBOCBPEMEHHOE IorallieHHe oBepApadTa W IUIATy 3a TPEBhINICHUE JIMMUTa oBepapadTa,
yCTaHaBJIMBAETCs B pa3Mepe, npeaycMoTpeHHoM Tapudamu Ha 1aTy MPOJIOHTAIHH.

Octarok 3amomxeHHocTH 1o (Cdery Ha MOMEHT OKOHYAaHMS CpOKa NPEAOCTaBICHUS JMMHTa oOBepapadra

40



MIEPEHOCHUTCS Ha CIEAYIONIHNA CPOK C TPUMEHEHHEM TUTaThI 32 OBepaApadT, AeHCTBYIONIEH Ha JaTy MPOIOHTAITHH.

Bank ungopmupyer Knrenta o6 n3MeHeHHH NEHCTBYIOLIETO pa3Mepa IUiaThl 3a oBepapadT He MeHee ueM 3a 60
KaJIeHIApHBIX IHEH 10 MaThl OKOHYAHMS CpPOKa MPEIOCTAaBICHUS JIMMHTAa OBepapadTa IyTeM pa3MeIIeHHs
ykazanHoi uH(popMmanuu B Otuete mo Cuery Kaptel, Ha MH(MOpPMAaNMOHHBIX CTEHAAX MMOApa3ieicHU OaHKa
u/wnn Ha OpunuansHoM caiite banka.

B cnyuae Hecornacus ¢ u3MEHEHHEM pa3Mepa Iiathl 3a oBepApadt, KIiMeHT uMeeT npaBo 0TKa3aThCs OT JIUMUTA
osepapadra mo Cuery, oOparuBmIMCH B mopapasfeneHue banka mo Mecty BemenHust Cdera, W TIOTacuTh
3a]]0JDKeHHOCTh 110 CUeTy 10 OKOHYaHHUs CPOKa MPEOCTABICHUS TIUMHTA OBepApadTa.

[Ipu otcyrcrBum 3asBnenuss Kimenta o0 oTkaze or jaummuTa oBepapadra mpemocrtaBieHne KimmeHTy mmummra
oBepApad)Ta Ha HOBBIM CPOK C NMPHMEHEHHEM ILUIaThl 3a OBepApadT, NCHCTBYIONICH HA AaTy MPOJIOHTAIUH,
CUHUTaeTCs coriacoBaHHbIM KineHToMm.

4.3.  baHk umeer mpaBo B J000W MOMEHT yMEHBIIUTH WM aHHYJIUpPOBAaTh JUMUT oBepiapadta mo Cuery, c
MMCBbMEHHBIM yBenoMieHneM Knuenra.

4.4.  bank Moxer oOparuthcs k KimmeHTy ¢ mpemioxkeHneM o0 yBenmndeHHH JUMHTa oBepapadra mo Cuery.
YBenuueHue JMMuTa oBepapad)Ta IPOU3BOAUTCS MOCIE MOATBEPkKACHUS KIIMEHTOM CBOEro coryiacus ¢ HOBBIM
JIUMHUTOM.

45. B cnywae ycraHoBieHus jduMuTa osepapadra mo Cuery pacxonssle omepauun no Kapre mpoBonsTcs
CBEepX CyMM, uMeromuxcs Ha Cyuere.

4.6. [Tpu oOpa3oanuu oBepapadTa Ha Cuere baHK HAYHUCIAET HA CyMMY 3aJ0/DKCHHOCTH MPOIICHTHI C JIAThI
OTpa)XEHHUS €€ Ha CCYAHOM cyeTe (He BKJIIoYas 3Ty AaTy) A0 JaThl MOTALIeHUs 33J0KEHHOCTH (BKIIIOYUTEIHHO)
o cTaBke, ycraHoBlneHHON Tapudamu.

4.7. Kimnent o0s3yercst moramaTh 3aJ0/DKEHHOCTh 1o CueTy B mpejeliax JIMMHUTa oBepapadTa, a TaKkkKe B
pasMepe, MPEBBIIAONIEM JTUMUT OBepApadTa, B CyMMe, HE MeHee yKazaHHOH B oTueTe 1o CueTy, a TakxkKe IUIaTHl,
HaYHCIIEHHBIE B COOTBETCTBUM ¢ Tapuamu, He mo3nHee 30-TH KaleHJApHBIX JHEH ¢ MaThl otdera o Cuery.

4.8. [Tpu Bo3HHMKHOBeHUH y [lepxaTens KapThl SJKOHOMUYECKOW BBITOJBI B BHIE SKOHOMHH Ha pPacxojiax Iio
BO3BpaTy CyMM OCHOBHOTO JIOJITa W/WIIM MPOIEHTOB MO HEMY B CiIy4ae HEHCIOJHEHHUS WM HEHaJJIekKAallero
WCTIONTHEHUsI 0053aTeNbCTB 110 KPEIUTHOMY JOTOBOPY OHA TIOJUICKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIbI
(pM3UYEeCKUX IUI[ B TIOPSIKE, YCTAHOBJICHHOM JCHWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATENhCTBOM Poccuiickoit
®denepanuu

BaHk 00s3aH MCYUCIIUTB, yJEPKaTh U YIUIATUTH B OIOJDKET CyMMY Hajiora Ha JOXOIbl (DU3WYSCKUX JIHII,
WCYHCIIEHHYIO C J0x0ja, moixydeHHoro Kumentom. llpy HEBO3MOXKHOCTH B TEUEHHE HAIOTOBOTO IEpHOjA
yAepKaTh WCYMCIECHHYI0 cyMMy Hajora baHk o0s3aH B cpok He mo3gHee | Mapra roja, CIeIylomero 3a
WCTEKIINM HaJOTOBEIM IEPHOIOM (KaleHJapHBIM T'0JIOM), THCBMEHHO cOoOO0mHTh KITMeHTy 1 HaJlorTOBOMY OpTraHy
[0 MECTY CBOETO y4eTa 0 HEBO3MO)KHOCTH YAep»aTh HaJor, 0 CyMMax J0X0Ja, ¢ KOTOPOro He yAep)KaH HaJor, U
CyMMe HeyIepaHHOTO HaJora.

Kimuent o6s3an B cpok He mo3aHee 30 ampens roma, CIEIYIONIETO 3a HCTEKIIUM HAJIOTOBBIM TIEPHOIOM
(KaleHIapHBIM TOJIOM), CAaMOCTOSTENIBHO TPEJOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOEro yuera
(>KHUTENBCTBA) HAJIOTOBYIO JIEKIJIAPAIIMIO O TIOJTYYSHHOM JI0XOJE M B CPOK He To3/1Hee 15 uiois roja, Ciieayromero
3a MCTCKIIMM HAJIOTOBBIM IICPUOIOM (KaHeH}IapHI)IM FOJIOM), YIUIaTUTh HAJIOI' Ha AJOXOJIbI (1)I/I3I/I‘IGCKI/IX JINI,
paccUMTaHHBIN C CyMM IOyYEHHOTO J0XO0/Ia.

4.9.  3a HecBOeBpEMEHHOE TOTallleHHe 3aJI0JDKeHHOCTH N0 CueTy B3MMaeTcsi HEYCTOMKAa B COOTBETCTBHHU C
Tapudpamn. Cymma HEYCTOMKHM HAuUCISETCS Ha OCTATOK MIPOCPOYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
JIaTel 00pa3oBaHUS TMPOCPOYCHHOM 3aI0JDKEHHOCTH (BKJIIOYAs ATy JaTy) IO JaThl BHECEHHs IulaTeka (He
BKJTFOYAS 3Ty JIATY).
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4.10. 3a0/DKeHHOCTh, BO3HMKAOINAs Npu coBepiieHud Jlepxkartenem omnepainuii mo Kapre B cymme,
MIPEBBIMIAONICH ocTaToK Ha Cdere, moramaeTcs 3a CUYeT BHECEHHBIX (3auncieHHBIX) Ha Cuer cpeactB (B T.d.
HAYKCIICHHBIX IO CYETY MPOIIEHTOB) B CIICAYIONIEH OYePETHOCTH

- Ha BO3MEIIEHHE TUIAT, IPEAyCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIICHHE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHue oBepapadra;

- Ha BO3MEIIIEHHE TUIATHI 32 MPEBHIIICHUE pa3Mepa pa3pelieHHoro oBepapadTa;

- Ha MOTalleHHEe MPOCPOUYCHHBIX MPOIICHTOB 32 pa3peIICHHBIN oBepaApadT;

- Ha ToraiieHye IPOIIEHTOB 3a pa3pelieHHbINA oBepapadT;

- Ha ToralieHue 33JI0JKCHHOCTH IO MPEBBIIICHHUIO0 JIMMHUTA OBepapadTa;

- Ha MoraiieHre IPOCPOYECHHOH 3a10DKEHHOCTH IO pa3pelieHHOMY oBepApadTy;
- Ha MoraiieHre CyMM pa3pelieHHOro oBepapadTa.

4.11. KnwmeHT BpaBe B M000€ BpeMs O0TKa3aThbcsa oT oBepapadTa mo Cuety, mogaB B baHk cOOTBETCTBYIOIIEE
3asIBJICHUE U MTOTAaCUB 3aJ0JDKEHHOCTH 0 Cuery.

4.12. Tlpu HEUCHONHEHWH WIM HEHAJICKANIEM ucnoiHeHnn KiimeHTOoOM 0053aTelnbCTB IO OIIaTe
00s3aTeNbHBIX MJIATeKEeW W HAIHYMHM TMPOCPOUCHHON 3aJI0JDKCHHOCTH IO Kapte baHk wumeer mpaBo 0e3
yBenomiienust Knuenra:

- nopy4yaTh TPEThUM JIMIIaM Ha OCHOBAaHMM areHTCKUX WM WMHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkoM ¢
TPETbUMH JIMLAMH, OCYLIECTBISITH MACHCTBHS, HalpaBlICHHblE Ha TOramieHue JlepxareneM NPOCPOYEHHOM
3aJJ0JKEHHOCTH TI0 KapTe;

- MPEIOCTAaBIATh TPETbUM JIUI[AM B COOTBETCTBUU C YCIOBUSMH areHTCKMX MWJIM HWHBIX JOTOBOPOB
WHPOPMALIMIO M IOKYMEHTHI, IOATBEepKAatonue npasa banka no JloroBopy, B TOM YuCIlie O MPEIOCTaBICHHOM
Knuenty numuTe KpenuTa 1o kapre, pazMepe 3anoipkeHHocTH Kimenrta mo xapre, ycnosusax Jlorosopa, a Takxe
nHpopmanuio o KiimeHre, B TOM 4ncIiie COAEPIKaIyO €ro mepcoHaIbHbIC JaHHBIE.

5. HH®OPMHPOBAHHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CYHETY

5.1.  HudopmupoBanue [lepxarens 06 onepanusx, COBEPIICHHBIX C UCMOIb30BaHNEeM KapThl, MpOu3BOAHUTCS
nyteMm npenocrasineHus bankom Jlepxkarento exemecsiuHo OTueTa mo cuety (manee-OTYeT) MO MECTY BEeIEHHS
Cuera”’. JJomonuurensHo HHGOPMHUPOBAHIE O COBEPIICHHBIX OMNEPALHIX OCYIIECTBIAETCS BaHKOM B mOpsKe,
ykazanHoM KnmentoMm B 3asBieHUN:

- nyTeM HanpasieHust OTdeTa Ha yKazaHHbIH JlepikaTeneM 3JIeKTpOHHBIN aapec;
- nyteM nonydenus: Ordera B cucreme «Coepbank Onnaitny» st Jlepxkarenei, MoIKIIOYeHHBIX K YCIIyTe.

5.2. bank ocymiectBisieT oTnpaBky SMS-coo0ieHus Mo KaxkJ10¥ COBEPIICHHOM oneparuu s Jlepikarernei,
TIO/IKITIOYEHHBIX K MOJTHOMY MaKeTy yciyri « MoGHIbHbIH GaHK» ™.

5.3.  [epxarenp o0s3yeTcsl MpeaNpUHUMATh BCE OT HETO 3aBHCSAIIECE B LENAX MOMydeHus MH(opmanuu o0
orepanusax, HamnpasisgeMold bankom B coorBerctBuu ¢ T..5.1 m 5.2 VYcnoBwii, u cornamaercs C TeM, YTO
yKa3zaHHas MHQOpMaLys B JIOOOM clydae CUMTAETCs MOIYyYEeHHOH MM B Hambojee paHHUH 10 BPEMEHHU CPOK B
3aBHCHUMOCTH OT C11I0c00a UH(POPMHUPOBAHHUS:

- ¢ gatsl momyuenus [epxarenem OTdera, HO HE MTO3HEE 7-TO KalGHIApPHOTO JHS ¢ nathl OTUeTa;

- ¢ natel nonyuenus [depxareaem SMS-coobienus banka, HO He o3/IHEE 3-X YaCOB ¢ MOMEHTA OTIIPaBKU
SMS-coobmienunst bankom (1o ganHBIM HH(pOpPMaLMOHHON cucTeMbl banka).

54. Kinent Moxker obpatuthest B bank 1o mMecty Bepenus Cuera ajis M3MEHEHHs Cloco0a Mpe0CTaBIeHUs

Otdyera B TedeHHE cpoka jaecTBus KapThl WM W3MEHHTH CIOCOO J0CTaBKH depe3 cucremy «CoOepOaHk
9] 49

OHnaiin» .

4 Jlatoit Otuera sBNAETCA JCHD MECALA, yka3aHHbIi Ha [IMH-koHBepTe B cTpoke «/lata oTueray; mo xapTaM, BelmyckaembiM 0e3 ITMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [1I1MH.

48 B cOOTBETCTBHH C Tapudamu.

“ [pur HamHamMy TeXHUIECKOH BO3MOKHOCTH.
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5.5. baHk He HeceT 0TBETCTBEHHOCTH 3a MCKakeHne OTdeTa Wil HECAaHKIIMOHUPOBAHHBIN TOCTYI K HEMY MPU
nepenade no cetu MHTepHET Ha ykKa3zaHHBIM [lepkaTeneM 3JIEKTPOHHBIM aJipec, a TakX e 32 HECBOCBPEMEHHOE
nomyuenue Jlepkarenem Otdera. B ciydae Henonmydyenms Otyera, HampaBlIeHHOTO 1Mo cetu HWHTepHET
Hepxarens nomkeH oopatutbes B bank. Ecnu [lepxarens ykionsercs ot nonydeHust Otyera, baHk cuuraer, 4to
Kiment 611 HagiexammuM o0pa3oM IponHGOPMHIPOBaH 00 OTEepaIvsIX IO CUETY.

5.6. O6s3anHocTh banka 1o wHGOpMHupoBaHWIO Jlep)KaTenas O COBEPIICHHBIX OIEPaAIdIX CUYHTACTCS
WCTIOJTHEHHOH MPH HANPaBICHUU YBEJIOMJICHHS O COBEPIICHHBIX OMEpaIUsIX B COOTBETCTBUHM C 11.5.1 w/mmm 11.5.2
YcnoBuii coritacoBaHHEIM ¢ JlepikareneM criocoOoM.

5.7. Hepxatens BrpaBe oOpatuThes B bank ams momydenust OtdeTa 3a 110001 epro BpeMeHH, HO He Ooee
4yeM 3a moclieqHue 12 Mecsies.

5.8.  [epxatens uMeeT paBo MojaTh B baHk MUChbMEHHOE OOpAICHHUE 110 CIIOPHOM onepaiuu (TPEeTeH3UI0) B
teuenne 30 KaJeHTApHBIX AHEH ¢ matel OTdera nmub0 B TeueHue 60 KaJeHIAPHBIX JTHEH C JAaThl COBEPIICHHS
oneparyu. Henonyuenune bankom ot Jlepikatelns npeTeH3un B YKa3aHHBIH CPOK O3HA4aeT corjiacue Jepxkarens ¢
OTepaIsIMH.

5.9. bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH MO omeparmu ¢ Kaproif, ocopenHoi [lepxatenem, B
ciydae ecnu [lepxatens He yBeqoMui baHK 0 HECAaHKIIMOHWPOBAHHON MM OMEPallii B CPOKH, YCTAHOBIICHHBIS
1.2.20 YcnoBwuii.

5.10. bamk paccmarpuBaeT 3asBIIeHHE O TIPETEH3WH, a Takke uHpopmupyer KimeHTa 0 pe3ymprarax
paccMoTpeHust 3asBiieHUs 1o TpeOoBanmro Kimenrta B TeueHme 30 KaleHAApHBIX JHEH CO IHSA TONYYCHHS
3asBJICHUS, a TAKKC B TCUCHHUC 60 KaJICHAApHBIX ILHCﬁ CO OHA IOJYUYCHHS 3ad4BJICHUSA IIPU MCIIOJIB30BaHNN KapTI)I
I TPAHCTPAHUYHOTIO IMIEPEBOJa JE€HECKHBIX CPEACTB.

5.11. Bo3MenieHne OEHEXHBIX CPEACTB IO CIIOPHBIM OIEpalysM OCyLIecTBIsieTcs bankoMm mo pesyinbraTam
paccMoTpeHus npereH3uu [epxarens.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTcTBHH C JEHCTBYIOIIMM 3aKOHONIATENLCTBOM baHK mMeeT mpaBo TpeOoBarh oT KimeHra
NPEIOCTaBICHUS JTOKYMEHTOB (KOIHH JOKYMEHTOB) IIO TIPOBEIEHHBIM C HCIOJb30BaHMeM KapT(bl) pacdeTHBIM
orecpanusiMm B HHOCT’paHHOﬁ BAJIFOTC, MHBIM OII€paludaM C LCJIbI0 OCYHICCTBIICHUA KOHTPOJIBHBIX (bYHKHI/II\/'I, a
Knuent o6s13yeTcs npeaocTaBisiTh HEOOXOAUMbIE JOKYMEHTHI 10 TpeboBaHMio banka.

6.2.  [epxartens o00s3yeTcsi HE WCIONB30BaTh KapTy s coOBepIIeHHs OIepalyii, MPOTHBOpPEYAIUX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepaiuu.

6.3. CrpaxoBaHHWe JACHEKHBIX CPEACTB, Haxoasmmxcs Ha Cduere, OCYIIECTBISETCS B COOTBETCTBUU C
(dhenepanbHBIMHU 3aKOHAMU.

6.4.  Jlepxarenb 00s3yeTcsl HE MPOBOJIUTH IO CYETAM KapT OIEpAIH, CBS3aHHbBIE C MPEANPUHUMATEIHCKON
JEATeIIbHOCTBIO.
6.5.  bank Bopase:

6.5.1. IlomyuaTp B ciay4asx ¥ HOpPSIKE, IPETyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENBCTBOM, OT Kimenta
WHPOPMAIIUIO, HEOOXOJAUMYIO B IENSX BBIABICHUS JIMI, Ha KOTOPBIX PACHpOCTPaHSETCS 3aKOHOJATEIBCTBO
WHOCTPAaHHOTO TOCYJapcTBa O  HAJIOTOOOJOKEHWH HMHOCTPAaHHBIX CYETOB (Jamee - WHOCTPAHHBIN
HAJIOTOIIJIATENBIINK), U UASHTU(GUIHUPYIOUIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIIBIINKA.

6.5.2. OcymecTBnsaTh mepegady HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHram, yIoJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha ylep)KaHHuEe HHOCTPAHHBIX HAJIOTOB U COOPOB
(mamee - MHOCTpaHHBIA HaJOroOBBIA opraH), LlenTpanmsHOMy Oanky Poccuiickoit denepanmu, QenepanisHOMY
OpraHy HCIOJHUTEIbHON BJIACTH, YINOJIHOMOYEHHOMY Ha OCYLIECTBICHHE (QYHKIUHM IO MPOTHBOAEHCTBUIO
neranu3aniu (OTMBIBAHHUIO) JIOXOJOB, IMOJyYEHHBIX MPECTYMHBIM ITyTeM, W (WHAHCHPOBAHHUIO TEPPOPH3MA,
(deneparbHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOrOB
u cObopoB, MHGOpMAUMHK, TOATBEpKAatouiel, 4ro KinmeHT sBiseTcs MHOCTPaHHBIM HAJIOTOIMJIATENbLUIMKOM.
IlepenaBats wuH(popMarmio baHk BrpaBe TOJNBKO NP COOIIOJCHUH TPEeOOBAaHMI 3aKOHOJATENBCTBA M IPH
nony4deHur OT KimeHTa - WHOCTPAaHHOTO HAaJOTOIUIATENbINNKA COTJIACHS Ha Tepenady WHQOpManuu B
WHOCTPAHHBIM HAJIOTOBBIM OpraH, KOTOPOE SIBJISAETCS] OHOBPEMEHHO COIJIaCHEM Ha Iepenady Takol nHPOpMaIuu
B UentpansHbiii  6aHk Poccuiickoit ®eneparmmu, (enepanbHbII  OpraH  HCIONHUTENBHON  BIIACTH,
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YIIOJIHOMOYEHHBIH Ha OCYyIIeCTBIeHHEe (QYHKIMU MO MPOTHBOACHUCTBHIO JIETANN3alMH (OTMBIBAHUIO) JTOXOJIOB,
MOJTy4YeHHBIX MPECTYNMHBIM MyTeM, U (DMHAHCHPOBAHUIO Teppopu3Ma, (elepanbHbIil OpPraH HCIIOIHUTEIEHON
BJIACTH, YIIOJIHOMOUYEHHBIM HAa KOHTPOJb M HAA30p B 00JaCTH HAIOTOB M COOPOB (Hajiee-coriacue Ha mepenady
WHPOPMALIUN B UHOCTPAHHBIA HaJIOTOBBIA OpraH).

6.5.3. TlpunaTh pemeHne 00 OTKa3e B COBEPIICHHM omepanui (32 HCKIIOYCHHEM Ofeparyid, YKa3aHHbBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmux YcioBHil), OCYIIECTBISIEMBIX B MOJB3Y WK 10 opydeHuto KirenTa mo
Cuery B cimyyae Hannuusl y baHka 0oOOCHOBaHHOTO, JOKYMEHTAJIbHO TMOATBEPKICHHOTO MPEIMONOKEHHS, YTO
KimenT sBnsieTcsi HHOCTpaHHBIM HAJIOTOTLIATENBIINKOM, M HelpecTaBiIeHus] KiimeHToM B Te4eHHe TSATHAIIAaTH
pabounx mHeil co mHsS HampasiueHuss bankom Kimenty 3ampoca o0 oTHeceHnn KimeHTa K WHOCTpaHHBIM
HAJIOTOTIJIATENbIIHKAM:

(a) I/IH(I)OpMaHI/II/I, HO3BOJ'I$I}OHICI\/'I OIMPOBECPrHyThH NPCAIOJOKCHHUEC O TOM, YTO OH OTHOCHUTCS K KaTCTrOpHUun
HWHOCTPAHHBIX HAJIOTOINIATCIBIIUKOB,

(6) HeoOX0oaMMOH HH(POpPMAaNnH, HASHTHQHUIUPYIONIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOTOIIIATEIBIINKA;

() cornacust Knuenra (0Tka3a OT MpeAoCTaBICHUSI COTJIAacHsl) Ha mepeAady WHGOpPMalul B WHOCTPAHHBIH
HaJIOTOBBIM Opras.

6.5.4. TIlpekparuth coBeplieHue onepanuii mo Cyery, BKIOYas ONEpaIyy 110 3a4UCIICHUIO ICHSKHBIX CPEJICTB
Ha CYET, OTKPBITBI KiMEHTYy — MHOCTpaHHOMY HAJIOTOILIATENBIINMKY, IPH HNPUHATHM pelIeHHs 00 OTKase B
COBEPIIICHUU OIEpaluii B COOTBETCTBUU MOANYHKTOM 6.5.3 myHkTa 6.5 HacTosimux YclIoBUil 3a HCKIIOUCHHEM
TIaTe)xxed, MpeayCMOTPEHHBIX ab3alaMu BTOPBIM - TSITBIM IyHKTa 2 cratbu 855 I'pakmaHckoro kojekca
Poccwmiickoit Denmepanny, TEepeBONOB ACHEKHBIX CPEICTB Ha OaHKOBCKWN cueT KimeHTa - WHOCTpaHHOTO
HaJIOTOIUIATENbIINKA, OTKPBITBIA B JPYrod KPEIWTHOM OpTraHM3alliH, BBIJAYM JCHEKHBIX CPENCTB CO CYETa
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITHKY.

6.5.5. Pacroprauyts JloroBop B OJHOCTOPOHHEM TIOpSJAKE B cilydyae HempeaocTaBieHus KiueHToM -
MHOCTPAaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE IATHAALUATH pabouyMx IHEW mocie OHA NpuHATHS baHkom
peuieHus 00 OTKa3e B COBEPILECHUH oNepanuii HHPOpMaIu, HEOOXOTUMOH AJIS €r0 UASHTH(UKAINHA B Ka4eCTBE
WHOCTPAaHHOTO HAJIOTOIUIATEeNbIINKa, W (WIM) B ciydyae HempenocTaBieHus KIHeHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIMKOM corjlacusi (OTKa3a OT TIPEJOCTABICHHsS COTJacus) Ha repepady HHopmamuu B
MHOCTPAaHHBIN HAJIOrOBBIN OpraH.

6.6. bank yBenomusier KivieHTa 0 pelieHuy 0TKa3aTh B COBEPIICHUN OINEPAIUid, OCYIICCTBISIEMBIX B MOJIb3Y
wim 1o nopydeanto Kimenrta no JloroBopy, o pemeHun pacToprayTh JloroBop B OJHOCTOPOHHEM MOPSAKE, HE
MO37HEE JHA, CIEMYIOIIero 3a JHEM NPUHSATHS PElIeHHs MO0 OCHOBaHUIM, M3I0XKEHHhIM B 1.1.6.5.3 m 6.5.5
HacTosAlMX YcioBui mo aapecy KimenTa/ampecy »JIEKTPOHHOHM MOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOphIi ykazaH Kiuentom B 3asBieHuHM JUOO B HMHOM JOKyMeHTe, odopmicHHOM KimeHToOM B pamkax
Horosopa.

7. OTBETCTBEHHOCTbH CTOPOH
7.1 bank He HeceT OTBETCTBEHHOCTH B Cily4asXx HEBBINOJMHEHUs JepxkareneM yciaoBuit Jlorosopa.

7.2. Hdepxarens coriamaercss ¢ TeM, 4TO baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-T1ubo cOou B
00CITy’)KUBaHHH, CBA3aHHBIE C 00OPYJOBAaHMEM, CHCTEMAaMHU IOAAYH SJIEKTPOSHEPTHH W/WIU JUHUN CBSI3U WIIH
ceTel, KOTopble 00eCTIeYHBAIOTCS, SKCILTYATHPYIOTCS H/WITH OOCITYKHUBAIOTCS TPETHUMHU JIHIIAMH.

Jlepxatenb TakXe COTJIAIIAETCS C TeM, YTO baHK HE HECeT OTBETCTBEHHOCTH B CHUTYaIlUAX, HAXOISIIVXCS BHE
cdepsl koHTpOJS banka.

8. UBMEHEHHUE MH®OPMALIMU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kumenr o6s3yercs nadopmupoBats baHk 00 W3MEHEHMH NaHHBIX, YKa3aHHBIX B 3asBiIeHUH (B T.4. Ha
MOJTy9YeHHUE JIOTIOTHUTENBHBIX KapT), B TeueHre ceMy KaJICHIaPHBIX JTHEH ¢ IaThl UX U3MEHCHUSI.

8.2. I[epmaTem, corjijamacTtca € TEM, YTO bank BIIpaB€ OCYLICCTBJIATH BI/IZ[GOH3,6J'IIO,E[GHI/IC, a TaKXe
TeJ'Ie(l)OHHyIO 3alliCh B CBOHUX INTOMCIICHHAX WM HAa CBOHUX YCTPOﬁCTBaX B ICIAX obOecrieueHnsT 0€30IaCHOCTU U
HaaJICKaIero 06CJIy>KI/IBaHI/I$I JlepncaTeJIs[ 0e3 ero JONOJHUTEIIBHOI'0 YBCIOMIICHUS. Bnneosanncn n 3amnmcu
Teﬂe(i)OHHI)IX pa3roBOopoB MOT'yT OBITH HCITOJIL30BAHEI B KAUECTBE J0Ka3aTCJILCTB B IPOLICCCYaJIbHBIX JICI\/’ICTBI/ISIX.
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9. MPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIA BAHK»

9.1. VYenyra «MoOMIIBHBIH OaHK» - yCiIyra IUCTaHIIMOHHOTO MocTyma JlepkaTelns K CBOMM CUeTaM KapT U
IpyruM cepsrcaM banka, npegoctasnsiemas bankom Kinuenrty ¢ ncnonp3oBaHreM MOOWIBHON CBSA3U (TI0 HOMEPY
(am) MmobunbHOTO (BIX) TenedoHa (0B).

9.2. bank npegocrasmsier Kimenty yemyry «MoOunbHBIN OaHK» MPU HATWMYHH TEXHUYIECKOH BO3MOXKHOCTH, a
TaKXe COOTBETCTBYIOIIEIO COTJAlIeHNsI MeX Ay baHKOM 1 onepaTopoM COTOBOH CBSA3H.

9.3.  VYcayrm npemocTaBiSIOTCS TMPH  YCJIOBUHM TOJOXKHUTEIBHOW WACHTU(GUKAIMM W ayTeHTU(UKamu
Hepxatens bankom.

94. IIpn mpoBeneHnn omepanwii MO c4YeTaM KapT TpuMeHsoTcs Tapudbl, meHCTByromMe Ha MOMEHT
00paboTku onepaunii bankom.

9.5.  [epxatens gaet cornacue (3apaHee NaHHbBIN akient) banky, u bank nMeeT npaBo 06e3 JOMOJHUTEIHLHOTO
akmenra Jlep)kaTensd Ha CIIMCaHUe CO cUeTa IUTAaTH 3a IPOBeIeHNE onepaIlnii, onpeaeirennoi Tapudamm.

9.6.  Jlepxarenp cormamaercs ¢ TeM, uTo baHK BIpaBe COXpaHATH PEKBU3UTHI MEPEBOAA, OCYIECTBICHHOTO
HepxateneM C HCIONB30BaHUEM YCuyrd «MoOWIBHBIA OaHK» B KadecTBe MIabjoHa A NPOBEACHUS B
nocneayromem [lepxarenem oneparuii ¢ HCIIOIB30BaHUEM yCIYTH «MOOMIIBHBIA OaHK.

9.7. bamk wunHbpopMmupyer Jepxartens o Mepax Oe3omacHOCTH, puckax Jlepkatens © BO3MOMKHBIX
nociencTBusx i Jlepxkarens B cioydae HecoOmromeHWs Mep HMH(OpMAMOHHOM  0e30MacHOCTH,
pexomeHmoBaHHbIXx bankom. WHopmmpoBanme ocymecTtBusercs Ha OdunuanpHoM caiite banka, B
nmonpazaeneHusx banka, mytem otmpaBku SMS-cooOmiennii Ha HOMep MOOWIIBHOTO Tele(oHa, MOAKIIOUYEHHOTO
Jepxarenem K ycnyre «MoOUIbHBINA OaHK.

9.8.  [epxatens 00s3yeTCs 03HAKOMHUTBCS C MEpaMH 0€30TIaCHOCTH U HEYKOCHHUTEIBHO MX COOJIIOIATh.

9.9. bank mybOnmkyer akrtyanpHBINH llepedeHp omepanmii, HOCTYIMHBIX JlepkaTemo MOCPENCTBOM YCIyTH
«MoOubHBIH OaHk», Ha OduiuanbHOM caiite banka. bBaHk nMmeer npaBo B J1F000H MOMEHT MO COOCTBEHHOMY
YCMOTPEHUIO U3MEHUTH [lepedeHs onepaluii, mpeocTaBlIsIeMbIX TOCPEICTBOM yeIayru «MoOUIBHBIN OaHK».

9.10. TIlomxmouenue Jlepxxarens Kk yciayre «MOOMIBHBIN OaHK» OCYIIECTBIISIETCS] HA OCHOBAaHUM 3asBIICHUS Ha
TIOAKITIOUCHHE K yeiyre «MOOUIBHBI GaHK» OHIM U3 CIEAYIOLIHX CIIOCOG0B™;

- B ToJpa3icicHHMM baHka - Ha OCHOBaHMU 3asBJICHHUEC Ha TOJYYCHUE KapThl, IOJIIMHUCAHHOTO
coOCTBEeHHOPYYHO!H moanuckio Jlepkarens, 0o 3asBlieHUs HAa MOJKIIOYCHHE K yciayre «MoOWIbHBIA OaHK»
yCcTaHOBJIEeHHOH baHkOM QoOpMBI, MOAMMCAHHOTO COOCTBEHHOPYYHOW NOAMKCHI0 Jlepkarens WM aHAJIOTOM
coOCTBEeHHOPYYHOH moanucH Jlepikarens;

- yepe3 YCTPOHCTBO caMooOcCiyxuBanus baHka - ¢ ucrosib3oBanueM KapThl v MOATBEPXIaeTCS BBOIAOM
[IHH,;

- uepe3 Konraktaeiii Llentp banka - Ha Homep Tenedona Jlepkarens, 3aperucTpupoBaHHbIN B baHke, mpu
YCIIOBHHU cOO0IIeHMs KoppekTHOM KonTponbHoii nadopmanmu Jlepxkarens;

- yepe3 cuctemy «CoepOank OnmaiiH» - Ha HOMep TenedoHa JlepikaTens, 3aperucTpupoBaHHbI B baHke.
[oaxiroueHue K yciryre moATBEPKAAETCS BBOJIOM OJJHOPA30BOI0 HAPOJISL.

9.11. TIlpenocrapienue J[epxkatemo yciayrd «MOOWIBHBIM OaHK» OCYIIECTBISETCS B COOTBETCTBHHM C
JloroBopoMm u PykoBoicTBOM 110 HCITOJIb30BaHUI0 «MOOMIBHOTO OaHKay», pazMmelnaeMbiM Ha OQUIHabHOM caliiTe
banka u B nonpaznenenusix banka.

9.12. [nsa ueneit mosydeHus: yciuyru «MoOunbHBIA O0aHk» Jlepikarenb 00s3aH CaMOCTOSTEIBLHO 00ECIECYHTh
noaaep Ky GYHKIMM Tepenaud W nosydeHus: SMS-coobmenuit u USSD-3anpocoB Ha CBOEM MOOHIIBHOM
TejeoHe, a TakkKe MOJAKIIOYCHHE K yciyraMm repenayn u nonyderus SMS-coobmenunit n USSD-3ampocoB y
COOTBETCTBYIOIIETO ONIEpaTOPa MOOWILHON CBSI3H.

9.13. Omnara JlepkateieM KOMUCCHH 3a Iepeiady COOOLICHHH, B3MMAEeMOW OrepaTopoM MOOHIIBHOM CBSI3H, HE
SIBIIsIETCS TIpeaMeToM JloroBopa.

% CrocoGsl MOXKIOYEHHS K yeayre «MoOunbHbI OaHK» M BHAbl cueToB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, OMNPeIeisioTcs
TEXHUYECKUMHU BO3MOXKHOCTSIMH TEPPUTOPUAIIBHBIX NOApa3elieHuii banka.



9.14. TIlpenocrapnenue yciyr «MoOWIbHOrO 0aHKa», B TOM YHCIE, MEPEBOA JICHEKHBIX CPEACTB CO CUYCTOB
Kmuenra B banke Ha cuera (U3MUECKUX U FOPUANYECKUX JIMIl OCYIIECTBISETCS HA OCHOBAHWH IONYYCHHOTO
Bankom pacnopsbkenust B Bune SMS-coobOmienus wim USSD-komaHABI, HANpaBJICHHBIX C HCIOJIb30BaHUEM
CpeICTBa MOOWJILHOW CBs3M C HOMepa TenedoHa, ykazaHHoro Jlepxarenem IpH TMOAKIIOUEHUH YCIIyTH
«MoOwmibHBIN 0aHK» (manee - CooOmieHue).

.15. »KaTelnb IOATBEPIKIAET, YTO MOJYYEeHH HKOM [IEHN MaTPHUBAETCS HKOM Kak
9.15 epkare OITBE ae o mnoayueHHoe banxom CooOlreHne paccMa aercss banko a
pacnopsbkeHue (MopydeHUe) Ha IPOBEICHUE OTIEepallnii 1o cueTaM KapT JlepikaTens u Ha MPeI0CTaBICHUE IPYTUX
yciyr baHka, moy4eHHOe HEMOCPEACTBEHHO OT JlepxaTes.

9.16. CooOmieHust (AIEKTPOHHBIC JOKYMEHTHI), HampasieHHble Jlepxkarenem B BaHk mocpeacTBoM yciyru
«MoOWIbHBIA 0aHK», WUMEIOT IOPUAWYECKYIO CHIY JOKYMEHTOB Ha OyMaKHBIX HOCHUTENSX, 3aBEPCHHBIX
COOCTBEHHOPYYHO!H moAnuckio Jlepxartens, o) OPMIICHHBIX B COOTBETCTBUU ¢ TPEOOBAHHUSIMH 3aKOHOJIATEIIHCTBA
Poccutickott demeparnuiy, ¥ MOPOXKIAAIOT aHAJOTHYHBICE WM TIpaBa M oOs3aHHOCTH Jlepkarens m banka 1o
HacTosmeMy JloroBopy. JlaHHBIE TOKYMEHTBI B 3JISKTPOHHON (hOpME MOTYT CITY)KUTh JIOKA3aTEIILCTBOM B CY/IC.

9.17. VcnonHeHue pacnopsbKkeHHi/mopydeHuil Jlepkatens, mepeJaHHbIX MOCPEACTBOM YCIyrd «MoOWIbHBIH
0aHk», ocymiecTBisercss baHkom He mno3nHee pabodero [HS, CIEAYIOIIEro 3a JHEM IIOJyYeHHS TaKoro
pacOpsDKEHUS/TTIOPYYESHISL.

9.18. [epxatens gaet coriacue (3apaHee naHHbIN akienT) banky, u bank uMeeT npaBo 0€3 TOMOTHUTEIBHOIO
akuenTa Jlepxarens Ha crucanme co Cuera mobont Kapter [epxatens (3a UCKIIOYEHHEM KPEIUTHBIX KapT)
IaThl 32 yeryry « MoOMITBHBIN OaHK», onpeaeneHHol Tapudamm.

9.19. B cnywae ecnu Ui CIMCAHUS IUIATHI 3a MpPEAOCTaBICHUE ycinyrn «MoOOWIIBHBIA OaHK» CpEeICTB Ha
Cuere(ax) Kapt(p1) HenocTarouHo, baHk MMeeT mpaBo NMPUOCTAHOBUTH MpEAOCTaBICHUE YCIyTH "MoOUIbHBIN
0aHK", ¢ HampaBlIeHHEM Ha HoMep MoOuiabHOro tenedona JlepkaTensi COOTBETCTBYIOLIETO YBEIOMIICHHUS.
Bo3oOHoBieHHE mpenocTaBieHus ycayrun «MoOWIbHBIH OaHK» OCYIIECTBISETCS TOCHIE MOCTYIUICHHS Ha CYeT
Heprxatens HeOOXOAUMOW CYMMBI M CTTHCAHUSI TLTATHI.

9.20. [epxatens 00s3aH UCKIFOYATH BO3MOXKHOCTh MCTIONB30BAHMS TPETHUMU JIMIIAMA MOOMIBHOTO TenreoHa,
HOMep KOTOPOTO HCIOIB3YeTCS IS IPEI0CTaBICHUS yCIryrd « MOOHIBHBIN OaHK».

9.21. Jlepxarenp o0s3aH WHPOPMUPOBaTh baHK O TNpeKpalieHUH WCIONB30BaHUs HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOUYEHHOTO K yciyre « MoOMIbHBIN OaHK».

9.22. bBaHK He HeceT OTBETCTBEHHOCTH:

- B ciay4ae ykazanus B COOOIIEHWH HEBEPHOI'O PEKBU3UTA IUIATEKA W/MIM CYMMBI ILIATEkKa, a TAKKE I10
CIIOpaM W Pa3HOTIACHUSM, BO3HUKAIOIINM MEXTy [lepikareneM M OpraHH3aIlusIMHU-TIONydaTeIsIMU TUIATeXa, SCIH
CHOPBI U pa3HOTIIACHS HE OTHOCATCS K PEJOCTaBICHUIO yeIyrH « MOOMITBHEIN OaHKY;

- M0 TPETSH3MSAM IUI[ - BIIAJIENBIIEB HOMEPOB MOOWIBHBIX Telle)OHOB, yKa3aHHBIX [lepxkaTteneM npu
MOJIKITIOUCHUH yCITyru «MOOUIIBHBIN OaHK,

- 3a HEJOCTaBKy cooOmeHus Ha tenedon Jepxkarens, B ciiyyae ecid 3TO 0OyCJIOBJICHO HNPUYWHAMH, HE
3aBucsmuME oT baHka (cooOlieHuHe He OTHPABIEHO ONEpaTOpoM MOOMIIBHOHM cBsi3u, Tenedon epxarens
HEJOCTYIIEH JAJTUTEIHHOE BpeMsI U T.I1.);

- 3a ymep0 ¥ (akT pasriamieHuss OaHKOBCKOHM TalHBI, BO3HHKIIHME BCIEICTBHE HOIycKa Jlepxkarenem
TPETHHUX JUI] K HCIOJB30BAaHUIO MOOHIIBLHOTO Tele)OHa, HOMEP KOTOPOTO HCIIONB3YETCS IS MPEIOCTaBICHUS
yeiyru «MoOUIbHBIN OaHK»;

- 3a MOCICACTBUA HUCIOJHCHUA PACHOPSAKCHUA, HNEPECAAaHHOTO B bank ¢ wucnojap30BaHHEM HOMEpa
MOOHIIEHOTO Teﬂeq)OHa I[epmaTeJm, B TOM YHUCJIC, B CJIy4ac HCIIOJIb30BaHUA MOOHJILHOTO Tene(1)0Ha I[epmaTemI
HCYIIOJITHOMOYCHHBIM JIUIIOM;

- 3a yiiepO, BO3HHUKIIMKA BCICACTBUE YTpaThl WM Iepenadyu JlepxareneM COOCTBEHHOTO MOOHIBLHOIO
TeJaepOoHa HEYTOITHOMOYEHHBIM JIHIIAM;

- B Cly4ae HEBO3MOXXHOCTH IMPEAOCTABJICHUS ycIyr «MoOuipHOro OaHKay IO He3aBUCSAIIMM OT baHka
00CTOSATEIBCTBAM, B TOM YHUCIIC 110 MPUYMHE HE MPea0CTaBICHUs baHKy CTOPOHHUMH OpraHHU3alMsIMHA CEPBUCOB,
HEOOXOUMBIX IS peau3aiiy yciayrd «MoOUIbHBIN OaHK».
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0.23. [epxaTelb COrjamiacTcs Ha Iepeaady paclopsLKeHU/TopydeHnd W/uiv WH(GOpPMAalHMHA 0 KaHaiaM
nepenadu COOOICHUH, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadn MHOOpPMAaIMKA HE SBISIFOTCS OC30MaCHBIMU, U
COTJIAIIACTCS HECTH BCE PUCKHU, CBSI3aHHBIC ¢ BO3MOXKHBIM HApYIICHHEM KOH(UACHIMATHHOCTH, BO3HUKAIOIIHEC
BCJICJICTBHE MCITOJB30BAHMUS TAKUX KAHAJIOB Mepeaun HH(OpMAIIHH.

9.24. Vcayra «MoOunbHBIN OaHK» B paMKax HacTosIiero Jloropopa npenocraBiseTcs A0:
- MoTydeHHs 3asBieHus Jleprkarers 06 OTKIIFOUeHUN HoMepa TelieoHa OT yeIayru «MOOMITBHBIN OaHKY;

- OTKITIIOUEHUs yciyrd «MoOunbHbIH Oank» JlepkaTeneM yepe3 ycTpoicTBa CaMOOOCTYKMBaHUS TPH
HJINYHUN TEXHUYECKOH BO3MOXKHOCTH;

- nostyueHus 3aseaeHus Jlepxxarens o pactopkeHuu JJorosopa.
9.25. bBank umeer npaso:

- OCYLIECTBIATh KOHTPOoib cMeHbl CHUM-kapThl 1o HOMepy TeledoHa, MoAKIoueHHOro [lepikatenem K
«MobunsHOMYy OaHKy», W, B Cly4dae BBISIBJICHHMA TakuX (HakTOB, NPHOCTAHABIMBATH IPEIOCTABICHHUE YCIIYT
«MobunpHOro Oanka» 1o noaTeepxkaeHus Jepxkarenem cmensl CUM-kapTsr,

- npoBepsATh (GakT BiageHus J[epxkarenem HomepoMm TenedoHa, MOAKIIOYCHHBIM (MOJKITIOYAEMBIM) K
yeayre «MoOunbHBIH OaHK». B ciydae BBISBIECHHS NPH3HAKOB IPHHAUIC)KHOCTH HOMEpa TeledoHa TpeTbeMy
JHIly WIM WHOTO OTUYXXICHUS HOoMepa TenedoHa, baHk mmeer mpaBo oTkaszaTh Jlep)karelo B MOAKIIOYCHUH
HoMepa TenedoHa K yciayre «MoOHITBHBIN 0aHK»/OTKIIOUNTh HOMEp TenedoHa OT yeiayru «MoOWITBHBIN O0aHK»;

- BBOAWTH B «MOOWIEHOM OaHKe» IIMMUTHI, OTpaHUYEHHUS Ha COBEPIIEHHE OIeparvii U Ipyrue Mephl U
MTOJIMTUKN O€30TaCHOCTH, HAIPaBIIeHHBIE HA COKpAIleHHEe BO3MOXHBIX MOTeph Jlepkarens OT HempaBOMEPHBIX
JIEUCTBUM TPETHUX JINLI;

- MPUOCTAaHOBUTh WJIM MPEKPaTUTh MpenocTaBieHne ycayrn «MoOWIbHBIH OaHK» B cilydae HapylICHUS
JlepkaTtenem CBOUX 00s13aTebCTB MO HACTOsIEMY J[oroBopy, a Takke, eciv y baHka BO3HHKAIOT MOA03PCHUS,
YTO Olepalysl COBEpIIaeTcs B UENSIX JIeTaIU3alnu (OTMBIBaHHUS) 10X0/I0B, TOIYYEHHBIX IPECTYIHBIM ITyTeM, WIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

9.26. Ilpu mpoBeneHNH OmEpanyii ¢ UCIOIb30BaHUEM ycIyTH «MoOunbHbIH baHk» HCIIONB3yeTCs MOCKOBCKOE
BpeMsL.

10. MPEJJOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMBbI « CBEPBAHK OHJIAVIH» U
MPOBEJEHUE ONEPAIIUN B CETU UHTEPHET

10.1. Cucrema «CoOepbank OwnaiiH» - aBTOMATU3UPOBAHHAS 3alIMIICHHAS CHCTEMAa JMCTAHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OduuumanbHbiii cadT baHka, a Takke MOOWIBbHBIC TNpuIOKeHHs baHka,
o0ecTeYnBaroIas:

- BO3MOXXKHOCTb COBEPILEHHS KIMEHTOM onepauuii mo Cueram KapT ¥ MHBIM CUeTaM, OTKpHITEIM B baHke, a
Takxke okazaHus KnneHTy nHbIX QUHAHCOBBIX yCIyT (anee — yCiIyru);

- JOCTYN K mH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIyTax;

- BO3MOXXKHOCTb COBEpPLICHHUS JIeHCTBUI 1O MmoiydeHuto oT banka, popmupoBanuio, HarpasieHuo B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM 4YHMCIE JUIS LIeJied 3aKioueHus oroBopoB Mexay Knmentom n bankowm), a
TaK)Xe M0 MOAMHMCAHUIO 3JEKTPOHHBIX JOKYMEHTOB aHAJOTOM COOCTBEHHOpYYHOM monmucu Kinuenra (nanee —
neicTBUs);

- JOCTYyI K COXpaHCHHBIM KOITHAM 3JICKTPOHHBIX JTOKYMECHTOB,

- BO3MOXXHOCTh OOMEHA TEKCTOBBIMU COOOIEHUsIMHU, (oTorpadusMu, rpaguuecKuMu H300paKEHUSIMH,
WHOH uWHQOpManed B peXUME pealbHOro BpeMeHH Mexay KiMeHTamu, HWCHONB3YIOIMIUMH MOOHIBHOE
npuoxenue banka, a Taoke Mexay Kimentom u bankoM (nanee —cepsuc Juanorn™).

10.2. banmk mnpepocraBisier KimeHTy yciayrn, BO3MOXKHOCTH COBEpILEHHS OIEpanuidi W JeHCTBUI C
UCToNb30BaHueM cucTeMbl «Coepbank OHIaliHy NPU HATWYUH TEXHHYECKON BO3ZMOKHOCTH.

1 o
5 CepBI/IC OpeaoCTaBIIACTCA IPU HATMYUHN TEXHUIECKOU BO3MOKHOCTHU.

47



10.3. bamk mnyOaukyeT akTyadbHbIH IlepedeHsb yciyr, mpenocTaBisieMbiXx JlepikaTearo depe3 CHUCTEMY
«C6epbank OHmaiiny, Ha OduHaTsHOM caiite Barnka®. BaHK HMeeT IpaBo B OAHOCTOPOHHEM MOPSIIKE H3MCHSITH
nepeyeHb YCIIyT, oka3piBaeMbIX Jlepikarento uepes cuctemy «CoepOank OHIalin.

10.4. TIIpenocraBnenue J[lepxkartemo ycuyr «CoOepbank OHIaiH» OCYIIECTBISICTCS B COOTBETCTBUU C
JloroBopom, a Takke B COOTBETCTBHH ¢ PykoBoIcTBOM 10 McTionb3oBaHnio «Coepbank OHIaiHy», pa3MeliaeMbIM
Ha OdunmansHOM caiite banka.

10.5. Tloxmkmrouenue Hepkatens x ycmyre «COepOank OHaiiH» OCYHIECTBIACTCS MPH YCIOBHM HaTU4YUS Y
Hepxarens nefictByromeit KapTer, moakimodeHHo# K yeiryre « MoOUIbHBINH OaHK.

10.6. [Jocrtyn Jlepxatens k ycimyram cuctembl «COepOank OHalH» OCYIIECTBISCTCS TPH YCIOBHH €r0

yCIIEIIHOW UACHTH()UKAIUKN U ayTeHTU(QHUKAINN Ha OCHOBAHWHU WICHTU(PHUKATOPA MOJIB30BATENS U TIOCTOSHHOTO
53

napoist”, KoTopble JlepskaTenab MOKET MOTYYHTh OJHUM M3 CIEAYIOUINX CIIOCOOOB:

- MOTYYNTh Yepe3 YCTPOMCTBO CaMOOOCIYXHMBAHHA C MCIOTb30BAHHEM CBOGH OCHOBHOH KapThr™.
Omnepauys nonydeHus UACHTH(GUKATOpa MOIB30BATENS M TOCTOSHHOTO Maposst noarsepskaaercs [11H;

- CaMOCTOSITETIFHO ONPEACTUTh Yepe3 YAAJCHHYI0 PErHCTpaluio Ha caiite baHka Ha cTpaHuie BXonaa B
cucteMy «CGepGank OHmaiiH» C HCIONBb30BAHHEM CBOeil OcHOBHOM Kaprer”. Omnepamus CcoO3JaHHSA
naeHTH(UKATOpa TONB30BaTENs W TMOCTOSHHOTO TApoJisi MOATBEPXKIACTCS OJHOPA30BHIM ITapoJieM, KOTOPBIH
HarmpaBJseTcsl Ha Homep Tenedona Jepxkarens, TOAKIIOYEHHBIN K yciyre « MoOWIbHBINA OaHK.

10.7. Omnepanuun B cucreme «Coepbank OwmaitH» JlepkaTenb MOATBEP)KAA€T OMHOPA30BBIMUA MAPOJISIMH,
KOTOpBIE BBOJSTCS TPW COBEpIIeHWH omepanuu B cucteme «CoOepbank Ownmaitn». OmHOpa30BBIE MAPOIH
Jlepkarenb MOKET IOJIyYHTh:

- gyepe3 YCTPOMCTBO CaMOOOCTyKUBaHHS Banka® ¢ HCIONB30BAHHEM CBOEH OCHOBHOIR Kapter banka.
Omnepanus noay4eHus 0AHOPa30BbIX Maposel noaresepxaaerca [IMH;

- B SMS-coo01ieHun, OTIpaBIeHHOM Ha HOMEP MOOWJIBHOTO Telie)OoHa, MOAKIOUeHHOTo JlepkareieM K
ycayre «MoOuabHBIH OaHk» (MPU BBIOOpPE JAHHOTO CrHOco0a MOJYYCHHs OIHOPAa30BOTO MapoJii B CHUCTEME
«Coepbank OHIaiH).

HeoOxomuMoCcTh TOATBEpKICHUS OIEpaldy OIHOPA30BBIM IApoJieM M THI OIHOPA30BOTO Mapois JUis
MOATBEPXKIACHUS OIEpaldy  omnpeaensder baHk W JOBOIUT JaHHyr HHPoOpMmanuio 1n0 Jlepkatens myTeM
otobpaxkeHns nHpopmanmu B cucreme «Coepbank OHIAWH) P COBEPIICHUH OTIEPAITHH.

10.8. TlocTostHHBIN M OJHOPA30BbIN Mapoiiu, BBeAeHHbIe Kitnentom B cucteme «CoepOank OHnaitay 1 enei
MOJIMTUCAHUSI  DJIEKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOrOM COOCTBEHHOpY4YHOW mojamucu KiveHTa.
ONeKTpOHHBIE JIOKYMEHTHI, B TOM YHCJE JOTOBOPHI U 3asABJICHHSA, TOJNNCAHHBIE W TIepelaHHbIe C
HCIIOJIb30BaHUEM MOCTOSHHOTO WU/WJIM OJHOPA30BOI0 MapoJis, Npu3HatoTcs bankom u KiiMeHTOM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XKHOM HOCHTElNle, MOJMHUCAHHBIM COOCTBEHHOPYYHOW TMOMAMUCHI0, U MOTYT CIIYKHTh
JI0Ka3aTeNIbCTBOM B CYJIE.

[Ipu pazmemennn B cucreme «COepOank OHJaiH» 3ME€KTPOHHOTO JTOKYMEHTA HJIM CCBIJIKM Ha 3JIEKTPOHHBIN
JOKYMEHT, KOTOPBIH COAEP)KUT YCJIOBHS IOTOBOpPA, TAKOM JOKYMEHT IpH3HAETCsl HalpaBiieHHbIM baHkoMm
Kmuenty. Cornacue KiMeHTa 3aKII0UUTh IpeAgaraeMblid JOrOBOP MOXKET OBITh IAHO IyTEM HENOCPEACTBEHHOTO
HANpaBjIeHUs IIOCTOSHHOTO W/WIM OJHOPA30BOro mapois, 1100 B (opmMe 3JIeKTPOHHOIO IOKYMEHTa,
MOJNMCAHHOIO aHaJoOroM coOcTBeHHOpyuHOW moxanucd. llopsmoxk (yHkumoHnpoBanusa cucrembl «COepOaHk
OnnaifH» MO3BOJSIET JIOCTOBEPHO YCTAaHOBUTH, 4YTO (OpMHpYeMble U IepelaBaeMble BHYTPH CHCTEMEI
3JIEKTPOHHBIE JOKYMEHTBI UCXOJAT OT CTOPOH 1o JloroBopy.

2B Ipefiesiax TePPUTOPHU OOCTYKHBAaHHS OTIENHHBIX TEPPUTOPHANBHBIX OAHKOB MEpEUEeHb OINEpaliii, COBEPIIAEMBIX Uepe3 CUCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B purmane banka o mecty 3akmodenus Jlorosopa.

5 [Ipy HamMuuMKM TEXHWYECKOH BO3MOXHOCTH baHk peammsyer st KimeHTa BO3MOXXHOCTB CMEHBI 3HAa4eHHH HAeHTH(uKaropa
TI0JIb30BATEJIS1/TIOCTOSTHHOTO T1apOJIs.

** [Ipi HATHYHK TEXHHYECKOIT BOSMOXKHOCTH.

*® [Ipi HATHYHK TEXHHYECKOIT BOSMOXKHOCTH.

% IIpn Hamuny Ha Y CTpoHCTBE caMOOOCITyKUBAHUS TEXHUIECKOI BO3MOXHOCTH.
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Bank ¢ukcupyeT pe3yibTaT MpPOBEPKU aHalora COOCTBEHHOPYYHOW IIOJAINUCH, BBEIEHHOTO KIHEHTOM mpH
COBEPIIICHUH JeHCTBUI depe3 cuctemy «COepbank Onmnaithy, un 1o 3amnpocy Knmenra ¢opMupyer JOKyMEHT C
yKa3aHUEM Ha Pe3yJIbTaT MPOBEPKHU aHajIora COOCTBEHHOPYYHOMH MONUCH HA OYMaKHOM HOCHTEJIE.

Bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW mognucu KimeHta
SJIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTh MOATBEpKAeHUs (pakra mnoamucanusi KimeHTOM KOHKPETHOTO
JTOKYMEHTa, OCYLIECTBIISICT XPAaHEHHE 3JIEKTPOHHBIX JOKYMEHTOB, O(GOpMIEHHBIX KimeHTom uepes3 cucremy
«Co6epbank OwnaiiHy», ¥ MpeAocTaBiIeHue NOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHK
Omnmnaiiny 100 Ha GyMa>KHOM HOCHTETIE.

JIOKyMeHTallbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus Kimenty ycinyru, coBepumieHus — KimmenTom
OTICPAINH/IEHCTBUS SIBIIIETCS IIPOTOKOJI TPOBEACHHS OIEPAIMA/NEHCTBHS B aBTOMAaTH3MPOBAHHOW CHCTEME
Banka, mnonTBepxkmaOmUii KOPPEKTHYH UACHTU(UKANMIO UM ayTeHTHukanuio Kiuenta (B ToM dwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMIOANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
OTICpAINH/IEHCTBHS B TAKOU CHCTEME.

[To dakry 3akmoueHns TOroBopa B AIEKTPoHHOH (hopme bank Hampasmser KinneHTy Ha Bce HOMepa MOOMITBHBIX
TeJeOHOB, MOAKIIOYEHHBIX K ycryre «MoOunpHbIH 0aHk», SMS-coobiieHne 0 3aKIoueHIH T0T0BOpa, KOTOPOe
ABJIACTCA MMOATBCPIKACHUCM 3aKIIIOUYCHUA JOIr0OBOpa bankom.

10.9. [epxarenb corjiamaeTcs ¢ MOJTy4YeHUEM YCIYT TTOCPEnCTBOM cucTeMbl «Coepbank Oniaiin» uepes ceTh
HutepHeT, 0CO3HABasA, 4TO CETh VIHTEpHET HE SABIAETCS OE30MacHBIM KaHAJOM CBSI3H, M COTJIAIIAETCS HECTH
(HHAHCOBBIE PUCKU M PUCKHM HapyIICHHsS KOHMHICHIIMAIBHOCTH, CBS3aHHBIC C BO3MOXHOW KOMITPOMETAIMEH
uHpopmanuu npu e€ nepenaye yepes cetb MHTEpHET.

10.10. [epxarenb CaMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUE CBOUX BBIYMCIUTEIIBHBIX
cpenctB kK cetu MHTepHeT, mocTym K ceTH MHTepHeT, a Takke OO0eCIevnBaeT 3alluTy COOCTBEHHBIX
BBIYHCIIUTEIIBHBIX CPEJICTB OT HECAHKIIHOHMPOBAHHOTO JOCTYIIA ¥ BPEAOHOCHOTO IPOrpaMMHOro obecrieucHus. B
cnydae moiydeHus ycinyru «CoOepbank OmmaiiH» Ha He NPHHAMICKAIINAX JlepKaTemo BBIYHCIUTEIBHBIX
cpeactBax, Jlep:karenb COTJamiaeTcsi HECTH BCE PHUCKH, CBA3aHHBIE C BO3MOXKHBIM — HApyIIECHHEM
KOH(HICHIIHATPHOCTH U [EJIOCTHOCTH HH(OPMAIUK, a TaKXKe BO3MOXKHBIMU HEIPABOMEPHBIMHU ICHCTBUSIMU
WHBIX JIUII.

10.11. Bank unpopmupyet Kimenra o mepax 6ezonacHocTH, puckax KirieHTa 1 BO3MOXKHBIX TIOCIEACTBUSX IS
Knuenra B ciydae HecobmroaeHus: Mep HHPOPMALMOHHON 06e30macHOCTH, pekoMeHJ0BaHHbIX bankom B [lamsiTke
no OGesomacHoctu. MHpopmupoBanue ocymecTBisiercs Take Ha OdunuanbHoMm caiite banka w/niam B ero
nmoipa3zie/iCHUsIX W/UIU IyTeM oTnpaBku SMS — cooOrieHnii Ha HoMep MOOMJIBHOTO TenedoHa, MOAKITFOUEHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.12. VYcnyru cuctemsl «COepbank OHIaiiH» NPeloCTaBIAIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. Tlomy4yeHHBIE OJHOPA30BHIC MAPOJM TAaKXKE MOTYT HMCHOJB30BaThCs Jlepkarenem st MOATBEPIKICHUS
OTepaluii OrIaThl TOBAPOB U ycIyr B cetr MHTepHET ¢ mpuMeHneHneM texHojiorui «SecureCode» umm «Verified
by Visa» mnarexusix cucrem MasterCard Worldwide mim Visa International.

10.14. JIns ormpaBku JlepkaTeneM OJHOPA3OBBIX Iapojied M MOATBEPXKICHUH 00 oOlepanmusx B CHCTEME
«CoOepbank OnnaitH» UCMONB3yeTCsT HOMEp MOOHIbHOTO TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA B
«MobunsHOM Oanke». OtmpaBka bankom Kimenty SMS-cooOmienuii, copepkaminx OJHOpPA30OBBIE MApOJIH,
OCYILECTBIISIETCS] B paMKax yciayru «MoOWIbHBINA OaHK».

10.15. OcoOeHHOCTH TpeIoCTaBICHHs CEPBUCOB B MOOHMIILHOM IpuiioxkeHun banka:
10.15.1. KineHTt HacToOsIMM YBEIOMIIEH U COIJIAIIAETCA € TEM, UTO:

- obecrnieueHre 0€30MaCHOCTH JAaHHBIX, XPAHSIINXCSA Ha COOCTBEHHBIX MOOHMIIBHBIX YCTPOMCTBAX, a TAKKe
JIMYHOM KOH(DUICHIIMAIBHON HH(pOpMaLK 00ecieunBaeTCs HermocpeacTBeHHO KimneHTom;

- uHpopmarus, pasMmemieHHas KimeHToM B pamkax cepuca [lWanoru, HCHONB3YyeTCs B ENSX
MIpeIoCTaBICHMsS cepBUca JIManoru 1 XpaHuTcs Ha pecypcax banka;
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- unpopmMmals, nepemaBacMas KimeHToM B paMkax cepBuca [lMaliord, COOTBETCTBYET TPEOOBaHHUSIM
3aKkoHojiaTenscTBa Poccutickoit denepannu.

10.15.2. Bank He KOHTponmpyeT WH(pOpPMAIMIO, pa3MEIIaeMyr0, IEepPEIaBacMyi0, HCIIOJIb3YEMYIO B
cepsuce [uanoruy;

10.15.3. JUTSL yITydIeHns padoTel MOOMIIFHOTO TpuiioxeHus: banka B aBromatndeckoM pexume baHky
MOOWIIBHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHuKaruu Kimenrta) mepemaeTcs ciemyromas
WHPOpPMALUS: TUI OINEPaOHHON CHCTeMBbl MOOWIBHOTO YycTpolicTBa KimeHTa, Bepcus M WAECHTH(UKATOD
MOOHMIILHOTO TIpWITOKeHHs baHka, a Takke UHbIe METPUKH JIIS [IeJIel OTYYCeHUS] CTATHCTHKY 110 HCTIOJIh30BAHHIO
(dhyHKIII MOOHUITFHOTO TipriIoKeHns baHka;

10.15.4. IpHU ocyliecTBIeHNH KIMEeHTOM NepeBOAOB JAECHEXKHBIX CPEICTB C HCIIOJIB30BAaHUEM CEpBHUCA
Juajoru, AeHeXHbIE CpeACTBa MEePeUnCIsIOTCes Ha oqHy 3 KapTt monmyvaresns, mo KOTOpO# IpencTaBiieHa yciryra
«MoOunpHBIN Oank». [Ipn Hammumm y momydatens mepeBoja Heckompkux Kapt, Caer Kapter momydarens mns
3a4HCIICHUS CPENICTB BEIOMpaeTcs Mo ycMoTpenuro banka.

10.16. bank obsi3yercs:

10.16.1. IIpyHMMaTe K HCIOJNHEHWIO TIOCTYNUBHIME OT Jlepskarenss dSIEKTPOHHBIE JOKYMEHTHI,
oopMIIEHHBIE B COOTBETCTBUH C JIEHCTBYIONIUM 3aKOHOIATENECTBOM Poccuiickoit denepannu, TpeOOBaHUIMHI
HOpPMAaTHUBHBIX JOKyMeHTOB banka Poccuu, Hacrogmero [loroBopa, mnoaTBepkiaeHHble J[lepxkarenem
YCTaHOBJICHHBIM CIIOCOOOM. BaHK MCHONHSET NpUHSTHIE 3JIEKTPOHHBIC JOKYMEHTHI HE I03/1HEe pabodero aH,
CJIEIYIOILETO 3a THEM UX MOIy4YeHHs OT [lepkaTens.

10.16.2. He pasrnamats 1 He TiepegaBath TPETHUM JHLaM HHGopManuio o [epkartene U ero onepanusx B
cucreMe «COepbank  OwmaiiH», 3a  HUCKJIIOYCHHEM  CIIyyaeB, MPEIYCMOTPEHHBIX  JICHCTBYIOIUM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu U HacTOAIUM JIoroBOpoMm.

10.16.3. Obecneuntb coxpaHHOCTh HHopManuu 00 omepanusx J[epxarens B cucreme «CoOepbaHK
Omnunaiin» B TeUEHHE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOLINM 3aKOHOAAaTENbCTBOM Poccuiickoit @enepanuu.

10.16.4. B ciydae HeBo3MokHOCTH TpefocTaBieHns ycryr «Coepbank OHIIaH» MO TEXHUYECKUM HITH
WHBIM TIpHYWHAM pasMecTuth Ha OdwunmansHoMm caiite banka wmum B cucreme «COepOank OmHimain»
COOTBETCTBYIOLIYIO HH(POPMAIIHUIO.

10.17. bBaHk uMeeT npaso:

10.17.1. [Ipekparuts npenocrasienue yciayru «Coepbank Onnaiin» B ciyyae HapymieHus epxkarenem
CBOMX 00s13aTenbCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTH WM OTPaHUYHTH MpenocTaBieHne yciayr «Coepoank OHaiH» MpH BHISIBICHAN
(GaKTOB M TPU3HAKOB HAPYIICHUS HH(POPMAIMOHHON O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPAaTHOTO BBOJA
MIOCTOSIHHOTO TapoJIs, a TAKXKe B CIIydasixX, eciii y baHka BOSHUKAIOT MMOJO3PEHHs, YTO OIepals COBEPIIACTCS B
HEeNsAX Jieranu3alvy  (OTMBIBaHUS) JOXOAOB, IIONYYCHHBIX MPECTYIHBIM IyTeM MW (QUHAHCHPOBAHUS
Teppopu3Ma.

10.17.3. YcraHnaBiuBaTh TMMUTHI Ha COBEpIICHHME omnepauuii B cucreme «COepOank Onnaiin», a Taxke
peanu3oBbiBaTh B cucteme «CoepOank OHyiaiiH» Ipyriue MexaHu3Mbl, CHIKarolue pucku banka u Jlepskarens.

10.17.4. OcymiecTBiATh KOHTPOJb cMeHbl CHM-kapThl 10 HOMeEpy TejedoHa, TMOAKIFOUEHHOTO
Hepxarenem k «MoOwibHOMY OaHKy», W, B Clly4ae BBISBICHHS Takoro ¢akra, NMPHOCTAHABIUBATH WIIH
OTrpaHUYMBATh MpenocTaBiicHue yciayru «Coepbank Oniaiin» 10 noareepxacHus Jepxarenem cmersl CHUM-
KapThl.

10.17.5. bnokupoBate goctyn Knmenta k cucreme «COepOank OHnaiiH» Ha OCHOBaHHUHM YCTHOTO
obpamtenust Knuenra B Konraktastit Llentp banka.

10.17.6. [IpuocranaBnmvBate HampasieHue KineHTy wu3BemeHuil (MOATBEPKACHWH) O MPHHATHU K
WCTIONIHEHUIO PACHOPSDKEHUH M WHOW 3alluInaeMod HMH(GOpPMalud M OCYLIECTBICHHUS TEPEeBOJa JIECHEKHBIX
cpexactB Ha ocHoBaHMU COOOIIEHNH, OTIPaBIEHHBIX C HOMepa TenedoHa, ykazaHHoOro B gorosope ¢ Knuenrom, B
cilyuae eciid baHKy cTano U3BECTHO O IpU3HAKaX, yKa3blBaIOLIUX Ha:

- W3MEHEHHUE MoJydaTelsis MH(pOpMaluy, HalpaBJicHHOW BaHKOM M HCHOJB3yeMOW MPH ayTeHTU(UKAIIMU
Knuenra;
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- usMeHenue otnpasurenss CooOuieHnit ¢ HoMmepa TeneoHa, YKa3aHHOTO B JIOTOBOPE € KIIMEHTOM, Ha
OCHOBaHHMH KOTOPBIX OCYIIECTBIIACTCS IEPEBOJI ACHEKHBIX CPENICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCIYy)KHBaHUS MM CMEHY HoMepa TenedoHa, YKa3aHHOTO B
noroBope ¢ Knuenrowm;

- W3MEHEHHe HICHTH(HKATOpPa yCTPOWCTBA, OMPEAEIEHHOTO W COXpaHeHHoro baHKoM mpw ycrenrHoM
BEITIOJTHEHHUH TIPOTIETy Pl PETUCTPALIMK MOOIITEHOTO MIPHIIOKEHUS Ha yCTPONCTBAX, UCTIONBb3yeMbIX KineHToMm.

10.18. bank He HeceT OTBETCTBEHHOCTD:

10.18.1. B cnyuae HeBO3MOXXHOCTH mpemocTaBieHust yciayr «CoOepbank OHIaiH» MO HE3aBUCAIINM OT
banka oOcTosiTenbecTBaM, B TOM YHCIE 10 NPHYMHE HENPETOCTaBICHUS baHKy CTOPOHHMMH OpraHU3alUsIMU
CEepBUCOB, HEOOXOAUMBIX ISl TpenocTaBieHus ycnyru «Coepoank OHmaliHy.

10.18.2. 3a MOCHEACTBHS KOMIIPOMETAIMM HWIACHTH(UKATOpA TIOJB30BATENs], IOCTOSIHHOTO —W/WIH
OJTHOPA30BBIX Tapoiei Jlepxarens, a Takxe 3a YOBITKH, IOHECEHHbIE JlepkareneM B CBSI3U C HEMPABOMEPHBIMU
JNCHCTBUSIMH TPETHUX JIMII,

10.18.3. B cnywasx HEOOOCHOBAaHHOTO WM OINMOOYHOTO TepeunciacHus JlepxkareneM CpencTB
mony4daTensiM depe3 cuctemy «CoepOank OmnaitH» KimeHT caMOCTOSTENbHO YyperymupyeT BOIpPOC BO3BpaTa
CPE/ICTB C UX MOTYYATEIIIMH.

10.19. Jepxarens o0s3yercs:

10.19.1. XpaHUTb B HEAOCTYITHOM ISl TPEThHX JIHII MECTe W He MepeaaBaTh APYTAM IUIAM CBOH
UICHTU(HUKATOP MOIB30BATENS, TOCTOSIHHBII TApOJIb M OJJHOPA30BBIE ITAPOIIH.

10.19.2. [Ipu koMmpomeTanuyd WIM TOJO3PEHHMH Ha KOMIIPOMETAIMIO TIOCTOSHHOIO Maposs -
HEe3aMeJTUTENFHO TIPOU3BECTH CMEHY ITOCTOSIHHOTO TapoJist B cucteme «CoepOank OHmaiHy.

[Ipy HEBO3MOXXHOCTH HE3aMEUIUTEIbHO BHIMIOJIHUTh YyKa3aHHBIC BBINIE [EHCTBHA, a TakkKe B CiIydae
KOMITPOMETAIIMA WJIM TOJO3PCHUH Ha KOMIIPOMETAIMIO HJIICHTH(HUKATOPA I0JIb30BaTEIIsl, HE3aMeITUTEIBLHO
obOparuthbes B Konraktherii LlenTp banka wiu mo6oe nmoapasaencHue banka.

10.19.3. [lepen BBOMOM B cucteme «COepOank OmiialiH» OJHOPA30BOTO MapoJisd, MOIYYEeHHOTO B SMS-
COOOIIICHUH B paMKax yciIyrd « MOOUIbHBIN OaHK», B 00s3aTEILHOM MOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIAEMOM
oreparuu ¢ pekBusutamMu B SMS-coo01ieHun, coeprKaiieM 0JHOPa30BbIii Maposib. BBOAUTH Mapoib B CUCTEMY
«Cb6epbank OHaiil» TOJBKO MPH YCIOBHH COBIAJAEHUS PEKBU3UTOB COBEPIIIAEMOI OIEpaIMy C PEKBH3UTAMH B
SMS-coo0riennu, coepxkaiieM 0 JHOPa30BbIH MapoJsib, U COTJIACHUHU C IIPOBOAMMON Omepariueii.

10.19.4. O3HaKOMUTBCA ¢ MepaMu O0€30MACHOCTH M HEYKOCHUTEIIBHO UX COOIOAATH.
10.20. Hepxarens uMeeT IpaBo:

10.20.1. B cmydae BO3HHKHOBEHUS TPETECH3HWH, CBS3aHHBIX C TMpeaocTaBieHueM ycayr «CoepOaHk
Omnnaitn», opopMUTH COOTBETCTBYIOLIEE 3asiBIICHUE B moapa3aeieHun banka, yepe3 Odunmansheiii caidt banka
un cuctemy «Coep6ank Onaitn»” .

10.20.2. B cnydae HEoOXomUMOCTH OOpaTUTHCS B MojApasaeicHue banka i MONMydeHUs MUCHbMEHHOTO
MOATBEPKICHUSI 00 oTepalyu, Npou3BeeHHOMN B cucteMe «Coepbank OHIaHH»».

10.21. KumeHT cornamaercsi ¢ TeM, 4TO BaHK NpH TMPEIOCTaBICHHH YCIYr C HCIOIb30BAHHEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOHM OIepanyy IUIaTeXa WM NMepeBOAa JEHEKHBIX CPEACTB Ha CUeTa TPEThUX
JUI WIA MaKCUMAaJIbHYIO CYMMY OIEpaliii IulaTe:Kell W TepeBOAOB Ha cueTa TPETbHX JIMI B CYTKH,
OIIpeaeIIIeMYIO IMMUTAMH, TyOJIUKyeMbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX MONTydaTeNlel JEHEKHBIX CPENICTB, B aApec KOTOPBIX MOTYT OBITh COBEPIICHBI
IUIATEXKU, a TaKkkKe MaKCUMaJbHYI0O CyMMY TaKUMX ONepaluid B CYTKH, YCTaHOBJICHHYIO Ha OTIEIBHBIX
nojryvaresei (py HaJIMYuK), MyOIMKyeMbIX Ha caiite banka;

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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- MIPY UCTIONIb30BAHUN MOOWIIBHOTO MPHIIOKEHUS TIePEUCHb YCTPOWCTB, ¢ KOTOPBIX MOXKET OCYIIECTBISATHCS
noctyn Kiuenta k cucreme «COepOank OmHuaiiH», Ha OCHOBE HICHTH()HKATOPOB yKa3aHHBIX YCTPOMCTB.
Unentuduratopbl Takux yCTPOHCTB ONPEACIISIOTCS W COXpaHsAOTCs baHKkoM 10 (pakTy yCHEIIHOTo BHITOJTHSHUS
Kiuentom onpenencHHoli bankoM u onmyONIMKOBaHHOW Ha caiite baHka mpoIeypsl perucTpanud MOOUIBLHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YeMbIX KireHToM.

- IepevYeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyLIecTBIAThCS AocTyn Kimenra k cucteme «COepOaHK
Omnnaitn» uepe3 Odunmanbublii caliT banka, Ha ocHoBe ycnemrHoW uaeHTH(ukanuu Kimuenra ¢ ycTpolicTsa,
WCTIONTE30BAaHHOTO IS BX0Aa B cuctemy «CoepOank OHaiu.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. Kontaktheiid Llentp baHka mpenocTaBisieT KpyriocyTOYHOE OOCTy)KMBaHHE KIMEHTOB MO TenedoHy
(uepes omepaTopa WM B aBTOMAaTHYECKOM PEXKUME).

11.2. BaHnk octaBmusier 3a coOOl MpPaBo B 000 BpeMs TI0 COOCTBEHHOMY YCMOTPEHHIO U3MEHSITh HA0Op yCIyT,
npenoctasnsieMbix Knnenry yepe3 Konrtaktasiii Lientp banka.

11.3. IlepeueHr mTpeAOCTABISIEMBIX yChIyr (omepanuii), a Takxke HoOMepa Telne(oHOB, IO KOTOPBIM
MPEIOCTABISIOTCS YCIyTH (ollepanun), pazmMeniaorcs Ha OurnmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyr (Omeparwii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HKamud u
ayreHTH(uKanuu Kiuenra.

11.4.1. Unentudukanus Knuenra bankoM ocyrecTBisieTcss Ha OCHOBAaHMHM HOMEpa KapThl/dacTu HoMmepa KapThr
v/nnm o (dhaMuInnd, UMEHH, 0TYecTBy (mipu ero Hanmunu) Knmenra (mpu obpamennu Knunenta B KoHTakTHBIN
LenTp banka), Ha ocHOBaHUM HOMepa MOOMIIBHOTO Tenedona Kinuenra, noakiroueHHoro K Y cinyre « MoOWIbHBIH
O0aHk», W WMEHM M ordecTBa (mpu ero Hammuuu) KiweHta (mpW ocylecTBIEHWHM bBaHKOM HMCXOASIIETO
TeJe(OHHOTO 3BOHKA); WH(pOpMAIW, IMMONydYeHHas B pe3yNbTaTe HACHTHU(HUKAINH, JAODKHA COOTBETCTBOBATH
nHpOpMaIUK, coaepkalieics B 6a3e qaHHbIX baHka.

11.4.2. Ayrentudukanus KimeHta ocymiecTBisieTcss Ha OCHOBAaHHMU MPAaBHIBHOH KOHTPOJBHOM WH(pOpManmu
KnmenTa, kozna KJIMeHTa W/WIM OTBETOB Ha BONPOCHI O IMEPCOHAIBHBIX AaHHBIX KimeHTa, comepkamuxcs B 6ase
INaHHBIX baHKa.

11.5. Kuuenr cornamaercs Ha niepeady WHPOPMAIUH [0 JTMHUAM TelaeGOoHHOH cBs3H (BKIOYask MOOUJIBHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SBISIIOTCS 0€30MacHbIM KaHAJIOM
neperadyd MHQPOPMAIMU, M COTJIAIIAETCS HECTH BCE PHCKH, CBS3aHHbIE C BO3MOXKHBIM HapyIICHHEM
KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHE BCJICACTBUE UCIIONB30BaHHS TAKOTO KaHaJa.

11.6. Tlpu HamMuUM¥M TEXHUUYECKONH BO3MOXHOCTH baHk mpenoctapnser KnneHTy-nepxkarento ocHOBHOW KapThl
YyCIyry MO AOCPOYHOMY mHepeBbllycKy KapT (ocHOBHOW M [OMONHUTENBbHOM) mpu oOpamenun Kimenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Jnsa momyuenus yciyru (coBepiieHusi omnepaiuu) KimueHT B pexkume Tele(OHHOH KOMMYHHKAIUU C
oneparopoM KontaktHoro Llentpa banka cooGmaer oneparopy Konrtakrnoro Llentpa banka Bug u mapameTpsl
YCIIYTH, KOTOPYIO OH XeJaeT MOIyYuTh, MM BUJ U TapaMeTphl ONlepalvi, KOTOPYIO OH JKEJIAET COBEPILIUTb.

Ha ocHoBanuu »toii mHpopmanuu bank ¢dopmupyer SMS-cooOieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
yciyru/onepanuy, Kofa moaTrBepxkaeHus KimentoMm yciyru/onepannu u pekomeHnanuii banka mns Knwenra,

HEOOXOIUMBIX JUIs Tocneayomeii 00padotkn bankom nnpopmannu mo yciryre. SMS-coobuienue popmupyercs

Bankom u HampasisieTcs Ha MOOHMJIBHBIN TeneoH KimeHnTa, moIkiIroueHHbIH K yeiayre «MoOHITbHBIH GaHK»".

11.8. B cnyuae cornacus KnneHnrta Ha mojydeHHe YCIyr/COBEPIICHUE ONEPAIlMH, BUJ U MTapaMeTphl KOTOPOH
yKa3aHbl B TIOJy9eHHOM OT banka SMS-cooOmennn, KineHTt B Teuenne 24 9acoB ¢ MOMEHTA OTIpaBku barnkom
SMS-coo0mieHns OATBEPKIAAET BUA U MapaMeTphl yCIyrH/oNepanuyd MyTeM HalpaBlieHus B baHK OTBETHOTO
SMS-coobmienns ¢ xomom mnoaTBepxaeHus. Ilepen ormpaBkoit SMS-cooOmeHns ¢ KOIOM TOATBEPKICHUS
KnueHT noykeH BHUMATENLHO TPOBEPHTH MHGpOpMAIUIO 1Mo yciyre/onepanun B SMS-coobmennn banka, a
TaK>Ke BBIMIOJIHATH BCE PEKOMEHAINH, yKa3aHHble B SMS -cooOmenun banka. KinneHT He 10KeH HanpaBisTh B
Bank SMS-coo6menne ¢ Komom nonarBepxaenus, eciu KiueHT He coriaceH ¢ wHGoOpMaIMel, yKka3aHHOW B
SMS-coo06miennu banka, 1n60 cmbici nHdopMaiiuu B SMS-coobiieHun He siceH Kinenty.

58 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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B cmydae orcyrcTBus mHpopmaruu ot Kiuenta B TedeHue 24-4acoB ¢ MOMEHTa oTmpaBku barmkom SMS-
cooOreHws, 3asBiaeHHas KimnenTom ycmyra (onepamus) He COBEPIIaeTCsl.

11.9. KiueHT coraimaercs ¢ TeM, 4To ero oopaiienne B KontaktHeiii L{eHTp baHka sBIsieTCs pacnopsukeHueM
KrnuenTa Ha monmyyeHne yciryru/coBepIleHIe OMepanny, a KoJ| MOATBEPKIACHHS, YKa3aHHbI B SMS-coo0meHu,
OTIPaBJICHHBIM ¢ HOMepa MoOunbHOTO Tenedona Kimuenra, moakiIO4eHHOrO K yciyre «MoOWIbHBIH OaHK», B
bank, saBnsieTcst aHamorom coOCTBeHHOPYYHOH moanvcu Knmenra.

11.10. TIpu momyuenun SMS-coobmenus Kmuenra ¢ Komom monteepkaeHus baHk ocyliecTBIseT 00paboOTKy
WHPOpPMALUK 1O MOATBEpkIeHHON Knmentom ycmyre/omepaunu, He Mo3[HEe pabodvero AHsS, CIEIYIOLIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmenust ¢ komom noarBepkaeHus. llo pesynpratam oOpaboTku
nHpopmaruu bank Hanpapnser Kimmenty SMS-coobmienue o mperocTaBIeHIH YCIIyTH, BHITTOJHEHUS OTIEPAITHH C
yKa3zaHHEM €€ BHJa U MapaMeTpOoB JINOO O HEBO3MOXKHOCTH MPEOCTABICHHS YCIYTH (BBIIOJHEHUS OTIEPAIUH) C
pexoMeHpanusiMu ais Knuenra.

12. TIPOYHUE YCJIOBHUSA

12.1. KmueHnt cornmamaercs ¢ TeM, 4TO baHK HMMeeT MpaBO Ha XpaHEHHWE W OOpabOTKy, B TOM YHUCIE
ABTOMAaTU3UPOBAHHYIO, JIFO0OOW MH(pOpPMAIMU, OTHOCSIIEHCS K MEPCOHATBHBIM JaHHBIM KineHTa, B TOM 4uCIe,
yKa3aHHOﬁ B 3aHBJ'I€HI/II/I KJ'H/ICHTEI I/I/I/IJ]I/I B MHBIX JOKYMCHTaX, B COOTBETCTBHU C q)e,ﬂepaJII)HLIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O mepcoHAIBHBIX JaHHBIX», BKIIOYas cOOp, CHCTEMAaTH3AINI0, HAKOTUICHUE, XpaHEeHHe,
YTOYHEHHWE, HUCIOJb30BaHKUE, PAaCIpOCTpaHeHue (B TOM 4YHCIE Mepenady), 00e3IndYuBaHHUEe, OJIOKUPOBAHHE,
YHUUYTOXKCHHUEC MECPCOHAJIBHBIX AJAaHHBIX, NPEAOCTABICHHLIX EaHKy B CBS3U C 3aKIIFOUCHUEM I[OI‘OBOpa B LICIIAX
WCTIONTHEHMsI JOTOBOPHBIX O0O0s3aTENBCTB, a Takke pa3paboTkn baHKOM HOBBIX MPOAYKTOB W YCIOyT U
nHpopmupoBanus KimmeHnTta 00 5TUX MPOAYKTax U ycIayrax.

Bbank umeeT npaBo NpoBEpUTH JOCTOBEPHOCTD MPEACTaBIEHHBIX KiIMeHTOM NMepCcoOHaNbHBIX TaHHBIX, B TOM YHCIIE,
C WCHOJb30BAaHUEM YCIYI APYIHX OIEPaToOpoB, a TAKXKE HCIIOJIB30BaTh WHPOPMALMIO O HEUCIIOJHEHWU W/WUIH
HEHaJUIe)KAIeM HMCIIOMTHEHUH JOTOBOPHBIX 00S53aTENbCTB NMPH PACCMOTPEHUH BOIPOCOB O TPEAOCTABICHUH
JIPYTUX YCIYT U 3aKJII0YEHUH HOBBIX JJOTOBOPOB.

Cornacue Knuenta Ha 00paOOTKy NEpCcOHATBHBIX AaHHBIX [JEHCTBYET B TEUCHHE BCETO CPOKa JCHCTBHS
JoroBopa, a Takxke B TEUCHHE 5 JIET ¢ AaThl IpeKpalleHus aeicteus JJorosopa. I1o ucreueHnn yka3aHHOTO CpoKa
JeCTBUE COTJIACHs CUUTAETCSA MPOJUICHHBIM Ha KaXKZIble CIIeIyIOLIUe IISTh JIET PU OTCYTCTBUHM CBEAECHHUH O €ero
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenocraBnate KnueHTy cBeleHHs O MPOBOAMMBIX omepauusix mo cuyeram Kiwmenta, wuHpopmarmro,
CBsI3aHHYIO C McnonHeHueM JloroBopa, npemioxenus banka, nHQOpMaIMOHHBIE H pEKIaMHBIE COOOIIEHUS 00
ycnyrax baHka mmyTeM oOpraHud3aidl IOYTOBBIX PAcChUIOK, PAacChUIOK SMS-cooOlIeHHU, pPacCBUIOK I10
3JIEKTPOHHOM mouTe B azgpec Knnenra, a Taxoke mocpeacTBoM TeneoHHOH cBs3H;

12.1.2. npenocraBiaTe HHGOPMALIMIO O MEPCOHATIBHBIX NaHHBIX KimeHrta Tperseil ctopoHe, ¢ koTopoil y banka
3aKITI0YEHO COTJalleHne 0 KOHOUACHIIMATBLHOCTH, B LIENAX OCYIECTBICHUS TeleOHHOH cBsizu ¢ KimentoM st
nepeaayr HHPOPMALIMOHHBIX M PEKJIAMHBIX CO00IIeHHH 00 ycnyrax banka;

12.1.3. mpenocrasnate I[laptHepy banka wunpopmaunmio o Kimente niast ocyllecTBIEHHS PErHCTpalld B
nporpamMMax 1o Beimycky Kapt, nmpoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTOYHOMY MPOIYKTY, HEOOXOIMMYIO JUIs ucrosHeHust [loroBopa;

12.1.4. nnis ueneii XpaHeHHsI JOKYMEHTOB, COJIEPKaIINX TIEPCOHAIbHBIE NaHHble KineHTa, a Takke s CO3IaHus
Y XpaHEHUs UX AJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIE IOKYMEHTHI CIIEIUATN3UPOBAHHON KOMITAaHUH,
¢ KoTopo#l y baHka 3akitoueH JOroBOp 00 OKa3aHHUM YCIIYT M COTJIANIEHNE O KOH(DHUIECHITHATHFHOCTH.

12.1.5. mpenocTtaBiaTe HHPOPMALIUIO O MEPCOHATBHBIX NaHHBIX KimeHrta Tperseil ctopoHe, ¢ koTopoil y banka
3aKII0YEHO COTJIallleHHe O KOH(PHUACHLUMAIBHOCTH, B LEMsAX OCYLIECTBIECHUs nepcoHanm3anuu Kapr,
BblITycKkaeMbIX KimeHty baHkoM.
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13. OCOBEHHOCTH BBIIIYCKA U OBCJIIY’KUBAHUSI OTIAEJIBHBIX BHUJ0OB KAPTOYHBIX
INPOAYKTOB ITAO CBEPBAHK

13.1. Kaptbei IAO Coepbank Coepoank-MAESTRO «COLHUAJIBHASI»
13.1.1. Brigaua HaTMYHBIX BO3MOXKHA:

- B bankoMarax [IAO Co6epbank u mouepHux 6ankoB [IAO CoOepbank;

- B moapazaeneHussx OAO «Coepbanka Poccumy.

HpI/ICM HaJIMYHBIX TPEAYCMOTPCH:

- B ycTpoiicTBax camoobOciyxkuBanus [IAO COepbank;
- B nonpazaencuusx [IAO CoepOaHk.

13.1.2. KnueHT NMOMDKEH TepenaTh PEeKBH3UTHI OTKPHITOro Cuera KapThl B OPraHU3allMIO, OCYIICCTBISIONIYIO
BEITUTATy nieHcnu Kiuenry.

13.2. Kaptbl IAO Coepbank Coepoank-MAESTRO «CTYJAEHYECKAS»

13.2.1. Kapra npunumMaercs K OOCITy>KUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOUYKaX, 0003HAYEHHBIX TOPTOBOH
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepannu, Tak 1 3a pyoexoM.

Bbigaua HadMuYHBIX  JICHEXKHBIX cpeAcTB ¢ ucnois3oBanuem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKA fI» npousBoauTcst TonsK0 B Bamtote Poccuiickoit deneparumy.

13.3. Kapra Visa «Ilogapu »ku3ub»

13.3.1. Kapra, BbIllycKaeMasi B paMKax COBMECTHOrO mIpoekta banka m BrmarorBopurensHoro ¢onma momomun
JeTAM C OHKOI'€MaTOJIOTMYECKUMH W HMHBIMU TsDKelnbIMU 3a0oneBanusiMu «llomapu xu3Hp» (mamee — PoHz
«Ilomapu XU3HBY).

13.3.2. ExemecsuHblii niepeBo]; JOOPOBOJILHBIX TIOKepTBOBaHUH B monkdy Donpa «[lomapu xu3Hb» co Cuera
KapTts! ocymiecTBiseTcss B COOTBETCTBHH C IOpydeHUeM Jlepkarens B 3asBICHUN.

13.3.3. Ilopsnok crmcanust co Cuera KapTel cyMMBI JOOPOBOJIEHOTO ITOKEPTBOBAHUS M €€ TEPEUHCICHHS Ha
cuetr Ponga «llomapu KHM3HB» OCYIIECTBISICTCS B coOTBeTCTBHU C «llpaBuimamu pacyera J0OpPOBOJIBHBIX
JEHEXHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xu3Hb» co cuetoB KapT Visa «llomapm >xuzup» 11AO
Co6epbank», pasMerieHHbIMHA Ha O¢uimaibHoM caiite banka.

13.3.4. Tlpu w3menennn «lIpaBun pacuera JOOPOBONBHBIX JEHEXKHBIX MOXEPTBOBaHHMN B monb3y DoHjaa
«[lomapu xu3HbB» co cyeroB kKapt Visa «[lomapu xusnp» [TAO CoOepbank» bank He mMeHee yem 3a 7 (cemb)
KaJIeHIapHBIX JHEH 10 BCTYIJICHUS M3MEHEHHH B CHly yBenomisieT o0 atom [epkarens uepe3 OduuuanbHbLi
caiiT baHka.

13.4. Kaptel [IAO Coepoank [TPO100 «Ctangapt»

13.4.1. Kapra npuHHMaeTcsi K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparum.
13.4.2. Kapra MOXeT BBIITYCKAThCS MEPCOHATM3UPOBAHHON MO0 HETIEPCOHATH3UPOBAHHOM.
13.4.3. Omnepanuu 1o KapTe MPOBOIATCS ¢ 00si3aTebHBIM BBOioM [T H.

13.4.4. Jlepxarens KapTbl npu HaJM4Mu TEXHUYECKOW BO3MOXHOCTH B HoApasaeicHuH baHka wnm yepes
ycTpoicTBa camooOciyxuBaHusd banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpaluid B
ABTOHOMHOM pexuMe (TpeJaBTOPH30BAaHHBIN KIMEHTOM JIMMHUT) B MpeJiellaX OTPaHWYCHUS, OIPECIICHHOTO
BbankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEISHUH OTepalyii 10 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHUTEHTA) Ha MPEIIPUATHAX
TOProBiu/yciyr. JINMUT aBTOMaTn4ecKr BO30OHOBIISIETCS IO MEPE PACXOA0BAHMSL.

Cymma, ycraHoBneHHass mo Kapre misi mpoBemeHHs omnepandii B aBTOHOMHOM DPEXHME, HEIOCTYITHA s
MIPOBEJICHMSI CIEeNYIOINX onepanuii no Kapre:
- oneparuu 1o Kapre ¢ ncrnons3oBaHNEM MarHUTHOM MTOJIOCHT;

- omnepauuy yepe3 MoOmIbHbIN OaHK;
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- onepanuu yepe3 cucremy «Coepoank OHIaiH;

- omeparuu crimcaaus co Cueta KapTel Ha OCHOBaHWM TOPYYEHHS Ha TEPHOIMYECKOE IEPEUUCIICHUE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- WH(GOPMAITMOHHBIC OIepanuu (3arnpoc HHPOpMaIuK 0 pacxogaHoMm aumure o Kapre uepe3 KonTakTHbIH
neHTp baHka, ycTpoiicTBa caM00OCITy)KUBaHNU);

- WHBIE orepanuu O0e3 npeabssiaeHust KapTsr

Hepxarens KapTbl MOXET M3MEHUTh JTUMUT Ha IPOBEICHUE OIMEpaliii B aBTOHOMHOM pPEXHME B Ipeaenax
OTpaHHYEHHS, ONpeAeNIeHHOTo baHkoM, a Takke B Tpeaenax pacxogHoro jumura no Kapre mpm Hammauun
TEXHUUYECKOM BO3MOXKHOCTH B TIoJIpa3iencHnu banka win yepe3 ycTpoiicTBa caMoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIICHUE JIUMUTA Ha MPOBEACHUE ONEPAlMii B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JOCTYITHOM IS IPOBEIEHUS B TOM YHCIIE YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTeparinii.

B cimyuae yrpatel Kaptsl, Jlepxarens HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaproil, cOBepIICHHBIM 3a CUET
CyMM JIIMHTA Ha TIPOBE/ICHNE OTIepalnii B aBTOHOMHOM peXXrMe, He3aBUCHMO OT (hakta nHpopMupoBaHus banka
00 yrpate KapTs.

13.4.5. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHThCS. B 3TOM ciiyyae nHpOpMaIuio o
cpoke neiictus Kaptol [epskarens KapTel MOKeT MOyYUTh Yepe3 yCTPOHCTBa caMooOcmyxiBanus banka.

13.5. Kaptsi [TAO Coepb6ank [TPO100 «CouunaasHas»

13.5.1. Kapra npuHmMaeTcsi K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit deneparum.
13.5.2. Onepanuu o Kapre ocymiecTBisitoTcst ToNbKO B BamoTte Poccutickoii ®enepanmu.
13.5.3. Bemyck monomauTenbHbIX Kapt K Kapre [TPO100 «CormmansHasy He OCYIIECTBIISETCS.

13.5.4. Kapra [IPO100 «ComumanpHas» BBIIAETCA WIN IEPEBHITYCKACTCA My, TOJABIIEMYy 3asBlieHHE Ha
noJry4eHue/mepeBbinyck KapTel, BHE 3aBHUCUMOCTH OT ero (uHancoBoro monoxenus. [lepeBwimyck Kapt mo
HUCTCUCHUUN CpOKa ﬂeﬁCTBHH OCYHICCTBIIACTCA HE3aBUCHMMO OT HaJIW4YUA onepaum‘/'l B TCUYCHHC T014a,
MPEIIIECTBYIONIETO TePEBBITYCKY KapThr.

Hns mepepbimycka KapTbl mo mnpuymHe W3MEHEHHs NEpCOHANBHBIX MJaHHBIX Jlepkarenss KapTel, 0O
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMAIBHBIX MpHiIokeHni bank uMeeT mpaso 3anpocuts y Jepxarens Kapts
JOKYMEHT W3 MOApa3AcicHNs] OpPraHOB COLMAJBHOM 3aIlMThl HACEIEHHS B MOATBEPXKACHHUE BO3MOYKHOCTH
nepeBbinycka KapTel Mo ykazaHHBIM IPUYHHAM.

13.5.5. Omnepanun o Kapre mpoBonstcs ¢ o0s13aTensHbIM BBoioM [T H.

13.5.6. Jepxarens KapTbl mpu HaIM4MK TEXHUYECKOW BO3MOXHOCTH B TOApaszieicHWM baHka wnm yepes
ycTpoicTBa camooOciyxuBaHus banka Moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpali B
ABTOHOMHOM peXHUMe (IPeAaBTOPU30BaHHBIA KIMEHTOM JIMMHUT) B MpelesiaX OTPaHWYeHUs, ONpPEAETICHHOIO
BbanxoM. [laHHbIN TUMHT HcTIONb3yeTCs (PacXoayercs) MpH MPOBEACHUHU ONEepaIfii o KapTe C MCIOIb30BaHUEM
MHUKpPOTPOIIECCOpa B aBTOHOMHOM pexkuMe (6e3 oOpaiieHus K 0a3ze JaHHBIX 0aHKa-dIMHTEHTA) Ha MPEIIPUITUIX
TOpProBiu/yciyr. JINMUT aBTOMaTn4ecKr BO30OHOBIISIETCS 110 MEPE PacXOAOBaHMUSL.

CymmMa, ycraHoBieHHass mo Kapre ays mpoBeneHusi omepanuié B aBTOHOMHOM pPEKHUME, HEOOCTYIHA ISt
HpOBECHUS Cllefyomux onepanuii mo Kapre:

- orepanuu 1o Kapre ¢ ncnonp30BaHHEM MarHUTHOH TTOJIOCHI,

- orepanuu yepe3 MoOWIbHBIN OaHK;

- ornepauuu yepe3 cuctemy «Coepbank OHainy;

- onepauuu cnucanuga co Cuera KapTbl HA OCHOBaHMM NOPYYEHHs] HA TMEPUOIUYECKOE MEPEUUCICHHE
JeHeXHBIX cpenacTB co Cuera KapTsr,

- MH(QOPMaMOHHBIE ONepaluy (3anpoc nHpopMauun o pacxonHoM aumute o Kapre yepe3s Konrakrabiit
ueHtp banka, ycrpolicTBa caMo0OCTyKHBaHU);
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- WHBIE orepanuu O6e3 npeabssieHus KapTsr.

Hepxatens KapTbl MOXET M3MEHMTh JMMUT Ha IPOBEICHHE OIEpalMii B aBTOHOMHOM pEXHME B IIpenenax
OTpaHHYEHMs, ONpeAeseHHOro baHkoMm, a Takke B Ipenenax pacxogHoro jaumura no Kapre mpu Hammuuun
TEXHIYECKON BOSMOKHOCTH B TIOpa3aeneHny banka mim depe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO IIPOU3BEICHO YMEHBIICHNE JUMHUTA Ha NPOBEICHHUE ONepalvii B aBTOHOMHOM PEKUME, CTAHOBUTCS
JOCTYTIHOM sl IPOBEIEHUS B TOM YHUCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE OIeparuil.

B cayuae yrparsl Kaptel, [lepkatensb HeceT OTBETCTBEHHOCTh IO omeparusiM ¢ KapToii, COBEpIIICHHBIM 3a CYET
CYMM JIIMHTA Ha TIPOBEJICHUE OTepalnii B aBTOHOMHOM PEXUME, He3aBUCUMO OT (hakta nHpopMuUpoBaHus banka
00 ytpare KapTsr.

13.5.7. Undopmanus o cpoke neiicrus Kaptel Ha KapTy MojkeT He HAaHOCHThCS. B 3TOM ciydyae uHpopMaIuo o
cpoke aeiictBus Kapter Jlepskatens KapTel MoXeT MOIyduTh Yepe3 yeTpoiicTBa camoobcnyxuBanust banka.

13.5.8. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUHM MEHCHUH W/WIM TMOCOOHMS Ha CYET KapThl B
OpTaHHU3aI1I0, OCYIIECTBISIIONIYIO BHIIUIATY IIEHCHH W/WU mocobus KnueHTy.

13.5.9. bank wumeer mpaBo cmucath co (Cdera W BO3BpPAaTHTh  OpraHy, OCYIIECTBISIOMIEMY
HNEHCHOHHOE/COIMaNbHOe O0OecredyeHne, CyMMbl IEHCHH W/WiIM NOCOOM, W3JIMIIHE MEePEeYUCIICHHBIX MOCIIe
HACTYILICHUA O6CTO$1TCIH)CTB, IMOBJICKIIKUX MPCKPAICHNUEC BhIIIATEI ICHCUN I/I/I/IHI/I HOCO6I/I$I.

13.5.10. bank wmmeer mpaBo m3eiMaTh Kaprty IIPO100 «CoumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nH(pOopMaIuu o ee yrpate aepxkateneM Kaprter 1100 B caydae MOIIEHHUYECKHUX ONepalnii mo ganHoi Kapre.

13.5.11. Kapra IIPO100 CommansHasi, BbllaBaeMasi B paMKaxX OTAEIBHBIX MPOEKTOB, MOXET SBIATHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.

13.6. Kaptsi ITAO CoepéaHk ¢ HHIMBUIYAJIBHBIM TU3AITHOM

13.6.1. Kapra ¢ wHAMBUAyalNbHBIM [IW3aHOM BBITYCKaeTCs C HAHECEHHEM Ha IUIEBYI CTOpoHy KapTbl
n3o0paxkeHus1, BeiOpanHoro KimeHTom.

13.6.2. [lomaya 3asBneHHs Ha BHIMyCK KapTel ¢ WHAMBHIYaNbHBIM JU3aHOM OCYIIECTBISIETCS Uepe3
Odunmanehsiii caiit bank wiu B moapasnenenuu banka. B cnyuyae opopmienus Kaptel Ha OduiimaibHOM caiite
Banka KiueHT cOOCTBEHHOpPYYHO TMOAINMCHIBAET 3asBiieHHEe Ha moidydeHne KapTbl Tpu THOJTydYeHUH
u3rotosiieHHON KapThl B noapasneneHuun banka.

13.6.3. KimeHT co3maer au3aiiH TuieBoi cTopoHbl KapThl ¢ HHAMBUIYATEHBIM JTU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMetolneiicst B baHke ranepen qU3aifHOB,

- 3arpy3uB H300paskeHHe, B TOM uucie (oTon3oOpakeHHe, HMerolleecs B pacrnopshkeHud Kiumenra
«(ycnoBue npumeHnMo Toabko s Kapt, opopmisiemeix Ha OduunansHoM caiite banka).

13.6.4. Tlpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JM3aiHOM C HAaHECEHHWEM Ha JIMIEBYIO cTOpoHy KapTbl
npencrasieHHoro KnwentomM wu3o0Opaxenusi, KimeHT rapaHTHpyeT, YTO HWMeEET IMpaBO TMOJb30BaHHUS H
pacropsbKeHUs! TaHHBIM H300paskeHHEM, B TOM YHCIIe, IPAaBO HA MPeJocTaBlIeHNe ero banky miist pa3menienus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3al{HOM, U YTO TaKOE MCIIOJIb30BaHNE U300paKeHNS HE HApyILIAeT PaB U 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEIIPUKOCHOBEHHOCTH YaCTHOM JKH3HH,
UCKJTIOUUTEIbHBIX (MMYIIECTBEHHBIX) MIPAB, a TAK)KE JIMUHBIX HEUMYIIECTBEHHBIX U UHBIX IPaB.

13.6.5. Kimment 00s13aH yBEIOMHTD JIFOJICH, 3areyaTiieHHBIX Ha H300paXe€HUH, O TOM, YTO JaHHOE W300pakeHne
OyJeT HMCIOJIb30BaHO Jis pa3MelieHus Ha Kapre ¢ MHAMBHIyaJbHBIM IW3aliHOM, M TOJYYHTh MX COTJIaCHE Ha
TaKoe UCIOJIb30BaHue. baHK MMeeT paBo 3alPOCUTh JOKA3aTeILCTBO MTOATBEPIKACHMS COTIACHSI JIUII, YKa3aHHBIX
Ha M300payKEHUH MJTH TTOATBEPIK/ICHHE ITpaBa UCIOIL30BaHMs n300paxenus KineHTom.

13.6.6. 3amperieHo MCIONB30BAThH 3AIIUIICHHBIE ABTOPCKUMH MPaBaMH MaTepHalibl (B TOM YHCIE, MTOTyYCHHBIE
13 JFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasi HHTEPHET).

13.6.7. 3anpemieHo HCHOIB30BATH I pa3MelieHuss Ha Kaprax ¢ MHOMBHIYyanbHBIM AW3aHHOM H300paKeHHS,
coJeprKallue:
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- TeseoHHbIe HOMEPa, U(PBI, TEKCTHI, OYKBBI, afapeca (B TOM YHCIIE 3JCKTPOHHbIC), HHTEPHET-CAaHThl Ha
JIFOOBIX SI3BIKAX, JIFOOBIX CUCTEM MCUHCIICHUS,

- Meaajini, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPLI, B T.4. CTAPUHHBIC 1 HCyr[OTpC6J'I$leMI)I€;

- MOJIMTUYECKUE, PEITUTHO3HBIC, KYJIbTOBBIC JIO3YHTH U CHMBOJIBI, (pyiaru, repObl M MHBIE CUMBOJIBI BIIACTH,
C OrpaHUYEeHUSIMU — (HOpPMY JTFOOBIX POJOB BOMCK (B TOM UHCIIe M300paskeHus Iitoieil B popme);

- Mar€puajibl, HMCIOIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIIMHCTBAM, COOBITHAM U MCPONPUATUAM,;

- Marepuanbl M CUMBOJIBI AHTUKYJBTYPHOH, aAHTUPEIUTHO3HOM, aHTUCOLMAJIbHOM, pacoBOd H
TUCKPUMHUHHUPYIOIIEH HaMIPaBIeHHOCTH;

- JO0BIEe MaTepHAITbl U U300PaKEHUS CEKCYAITBHOTO XapaKTepa;

- dotorpaduu Wwin U300pKCHUS MMyOJUYHBIX JIOJCH, HAPUMEP, M3BECTHBIX MY3bIKAHTOB, MUCATENCH,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX IEPCOHAXKEN (TePOeB MYIbTHILTUKAITMOHHBIX (DMIIBMOB H T.11.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(bI/IJ'II)MOB, WIUTIOCTPAlMA K KHHUT'aM;

- peKiaMHBle MaTepuanbl, TOBAapHbIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATypbl, CHUMBOJBI U
HAaMMCHOBAaHUS KOMIIAHMH, a Takke NPOJYKIHIO 3aperuCTPHPOBAHHBIX TOBApHBIX 3HAKOB M 3HAKOB
oOciyxvBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKAMH OOCITYKIBAHHS);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAass W300pakeHHe JepiKarellss KapThl), KOTOpoe MoJpa3yMeBaeT
UCTIONIH30BAHUE JUIS LIeNIeH NACHTU(DUKALIIH;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUWs, UW300paXCHUs aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABAaCMbIMHU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HaKaMK 00CTyKUBaHHMS,

- TMO0BIe M300paKEHUST alTKOTOJIBHOM M CHUPTOCOAEpIKAIIe MPOAyKIuHU (BKIIOYast OYTHUIKH, QYyKEphl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHM3UPYIOUIMX HAIHMTKOB, CHUTapeT, curap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTATU3ATOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UTD;

- I/I306pa)KGHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3TOTOBJICHUEM U yrIOTp66J'IeHI/I6M HapKOTHUKOB,

- U300paKCHUST OPY)KUsI U BOCHHOW TEXHHMKH: IMHCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopalJie, pakeT u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT IOBJIEYh MPOOJIEeMbl MpU OOCHyX)uBaHWM KapTbl Ha NpennpUsTHIX
TOPTOBJIN/YCIIYT;

- WHblE HM300pakeHWs, MpU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOH
HEeJOMyCTUMBIMHU K pa3menieHuto Ha Kapre.

13.6.8. B cnyuae HapyleHHs BBIIEU3I0KEHHBIX TpeOoBanuii, bank nMeet npaBo oTkazats KineHTy B BbITyCcKe
KapThbl ¥ IONPOCUTH 3aMEHUTh N300pakeHHeE.

13.6.9. NzobOpaxenne Ha Kapre ¢ MHAMBHIYaIbHBIM TU3AIHOM MOXET MMETh HE3HAUYHUTENbHBIE OTIHYHUS OT
n300paXKeH!s1 Ha SKpaHe MOHMTOpPA, BBUY OCOOEHHOCTEH HACTPOHKH IBeToNepenadn (KauOpoBKH) IpH HoAade
3asBiieHus Knuenrom uepes UHTepHerT.

13.6.10. I[Ipu BeIMycke KapTbl ¢ WHAMBUIAyaJIbHBIM JAM3alHOM C HaHECEHHEM H300paKeHus,
npenoctasieHHoro Kinrentom, KireHT HeceT 0TBETCTBEHHOCTH Mepea baHKOM M TPEThbUMU JIUIAMU 110 JIFOOBIM
MPETEH3HUsIM U MCKaM, KOTOpPbIE MOTYT OBITh IpeAbsIBICHB! K baHKY Miin MeXayHapOJHBIM IJIAaTEKHBIM CUCTEMaM
VISA International u MasterCard International B cBsi3u ¢ HapylIeHHEM aBTOPCKHX M WHBIX TPaB, BHI3BAHHBIX
pasMeleHneM JTaHHOTO U300pakeHus: Ha Kapre ¢ mHauBuayansHbpiM qu3aitHoM. KimeHT 00s3yeTcss BO3MECTUTD
Banky ymiep0, BOZHUKIINI B CBSI3M C HApYLICHHEM aBTOPCKUX M MHBIX IIPaB B YKa3aHHBIX B HACTOSLIEM ITyHKTE
cirydasx.

13.6.11. BrInyck IOMOJHUTENBHBIX KapT K cueTy KapTsl ¢ MHAMBUAYaIbHBIM JU3aHOM OCYILECTBIISAETCS
C IM3aiHOM, COOTBETCTBYIOLINM TU3aiiHy OCHOBHOW KapTsl ¢ MHAMBUAYAIBHBIM TU3aHHOM.

13.6.12. Kapra ¢ wuHOUBHIyanbHBIM JU3aiHOM IIE€PEBBITyCKAETCS C H300paKeHHEM, BBIOPaHHBIM
KineHTOoM npH BBIITYCKE YKA3aHHON KapThI.
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13.6.13. M3menenne au3aiiHa TpU TEepeBBITycke KapThl ¢ WHIWBHAYAIBHBIM TU3AWHOM I10 JIO0OM
NpUYUHE JIOMycKaeTcss ¢ coracusi banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOKHOCTH.

13.7. Kaptsl YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Couunansnan» - 6aHKOBCKOIo
npuiioxkenusi [IAO CoepdaHk Kk YHUBepCcaTbHOM JIEKTPOHHON KapTe

13.7.1. DnekrpoHHo-nebeToBas  OanmkoBckas  kapra  YOK-IIPO100  «YuusepcamsHas»/YIK-ITPO100
«ConmanbHas (ajee — KapTa, OaHKOBCKasl KapTa) sBJsieTcsl 6aHKOBCKUM mpuiioxenneM [TAO COepOank mist
YHUBepCcaIbHOW AJIEKTPOHHOW KapThl. 16-TH 3HAYHBIH HOMEp OaHKOBCKOW KapThI pa3MeliacTcss Ha 000pOTHOM
CTOpPOHE YHHUBEPCAIHHON DIIEKTPOHHOW KapThl (B JIEBOM HIDKHEM yriay). Cpok medcTBUS OaHKOBCKOW KapThI
PaBEH CPOKY JEHCTBUSL Y HUBEPCAIbHOU 31IEKTPOHHOM KapThl.

13.7.2. Kapra npuHrMaeTcst K 00CITy>)KHBaHUIO TOJIBKO Ha Tepputopuun Poccutickoit Dexnepariym.
13.7.3. Omnepaiuu 1o KapTe OCYIIeCTBIISIOTCS TOJIBKO B Baiote Poccuiickont deaepanuu.

13.7.4. Boimyck AONONMHUTENBHBIX 0aHKOBCKHX KapT 11t kKapT YOK - [TPO100 «YHuBepcansHas» u kapThl Y K-
[MTPO100 «ConuanpHas» HE OCYLIECTBIIAETCS.

13.7.5. Omnepanuu 1o KapTe IpPOBOIATCS ¢ 00s13aTeapHbIM BBOgOM [1MH.

13.7.6. Hdepxarens 0aHKOBCKOHM KapThl MPY HAIMYHHA TEXHUYECKOW BO3MOXKHOCTH B MOApa3eNeHnn baHka miu
Yepe3 yCTpoicTBa caMoo0cIy)kuBaHus baHka MOXXET YCTaHOBHTB MO KapTe JTUMHUT Ha MPOBEACHUE onepaluii 6e3
oOpameHuss k 0a3e MaHHBIX OaHKa-SMUTEHTA (Jalee — aBTOHOMHBIM pPEXHUM) B TIpelenax OTrpaHmdYeHUs,
onpeneneHHoro bankom. [lepkarens MOXET COBEpIINTh OAHY HJIM HECKOJBKO OINEpalii Ha MPEATPHATHIX
TOPTOBJIN/YCIYT IO PACXOAOBaHHS JTMMHUTA WIIH JI0 COBEPILEHHS OTiepalny ¢ oOpalieHneM K 0a3e 1aHHBIX OaHKa-
smureHTa (mamee - On-line- pexkum) (Hampumep, MyTeM COBEPINEHHS OMEPaldil «3ampoc OanaHca KapThi»).
JlaHHBIN TUMHUT UCHONB3yeTcs (PacxoayeTcs) TOIBKO IPU MPOBEICHHUHU OIEPALMid MO KapTe ¢ MCIOIb30BAHUEM
Mukponpoueccopa. Ilocie coBeprieHust omepanuii B ON-line pexume ycTaHOBICHHBIM JlepikaTeneM JIUMHUT
ABTOMAaTUYC€CKU BOCCTAHABIIUMBACTCA 1O MAKCUMAJIbHOI'O 3HAUYCHUA UK PACXOAHOr'0 JIMMHUTA Ha CYHCTC KAaPThI.

CyMmMa, ycTaHOBJIGHHAs B Ka4eCTBE JIMMUTA HA MPOBEACHUE ONEPaLlMii B aBTOHOMHOM PEKUME, HEAOCTYIIHA IS
MIPOBEIEHHS CIEAYIOIINX ONepanuii o Kapre:

- onepauuu o Kapre ¢ ucrnonb30BaHUEM MarHUTHOM MOJIOCHL;
- onepaiuu yepe3 MoOUIIbHBIN OaHK;
- orepanuu yepes3 cucrtemy «Coepbank OHIain;

- onepanuu CIUCAaHUA CO CUCTa KapTbl HAa OCHOBAHHU IIOPYUCHUSA Ha IMCPHUOJUYCCKOC ICPCUUCICHUC
ACHCIKHBIX CPCICTB,

- WHQOPMaIMOHHBIE orepanuy (3anpoc MHGOpMAIMK O PaCXOJHOM JIMMHTE MO KapTe depe3 KoHTaKTHBIH
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHHUS);

- HHBIC OonIepannuun 0e3 NpEAbsBICHUSA KapThI.

Hepxarens YHUBEpCaIbHON AJIEKTPOHHOM KapThl MOKET M3MEHUTh JUMHUT OAHKOBCKOM KapThl Ha MpPOBEIEHHUE
ornepanyuidi B aBTOHOMHOM DPEKHME B IIpEJeiiax OIPaHUYEHUs, ONPEIEICHHOr0 baHKOM, a Takke B Ipenaenax
PacxoJHOTO JTUMHUTA IO OAHKOBCKOW KapTe NPH HAJMYMM TEXHHYECKOW BO3MOXXHOCTH B HoJpasieieHun banka
WM 4Yepe3 ycTpoiicTBa camooOciyxuBanust banka. CymMmma, Ha KOTOPYHO MTPOM3BE/ICHO YMEHBIICHHE JTMMHUTA Ha
MIPOBEJICHNE OINEpPAalMii B ABTOHOMHOM DEXHUME, CTAHOBUTCS AOCTYIHOW IJs NPOBEACHHA, B TOM YHCIIE
YKa3aHHBIX paHee B JTaHHOM ITyHKTE, OTIEpaIHi.

B cnydae yTparel YHUBEpCanbHON JIEKTPOHHOM KapThl, JlepKaTenb HECET OTBETCTBEHHOCTH IO OMNEPALUAM C
0aHKOBCKOW KapTO#, COBEPIIEHHBIM 32 CUET CYMM JIMMHTA Ha MPOBEJICHHE ONepalnuii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBanusa banka 06 yrpare YHuBepcaabHON 3JIEKTPOHHOM KapThl.

13.7.7. dna nepeuucieHus neHcud w/wiu mocobust Ha cder kapthl YOIK-TTPO100 «CormanbHas» KiueHt
JOJDKeH Tiepefarh 3asBIICHHE O T[ePEYUCICHUH TICHCUW W/WIM TOCOOUS Ha cYeT OaHKOBCKOH KapThl B
OPraHM3aINI0, OCYIIECTRIISIONIYIO BBIILIATY MEeHCUU u/mnu nocobus Kiumenty. baHk mMeeT mpaBo cnucarth co
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cuera kapTel YOK-TTPO100 «CoruanpHas» B BO3BPATUTh OPraHy, OCYIIECTBISAIOIIEMY TEHCHOHHOE/COLIMATbHOE
oOecriedeHne, CyMMbI TICHCUH W/WITM TTOCOOWH, M3NUIIHE TEPEYHUCIICHHBIX MTOCIE HACTYIJICHUSI 0OCTOSATENBCTB,
MTOBJICKIIIUX MTPEKPAIICHNE BITIIATHI TICHCUU /WK TIOCOOUSI.

13.7.8. ITlepeBbimyck 31eKTpoHHO-AeOeToBOM OankoBckoi KapTel YOK-IIPO100 «YHuuBepcamsHas» /YIK-
I[MPO100 «CoumanpHas» - 6aHkoBckoro npuioxkeHus [TAO CoOepbank 0Oe3 3aMeHBI WM BBIAAYM TyOnHKara
YHUBepcaIbHOU 3JEKTPOHHOM KapThl HE AOITYCKAETCA.

13.7.9. Jnisa 3aMeHBI WM NOJAYYCHUS TyOIUKaTa YHUBEPCAIBHOM AIIEKTPOHHOM KapThl Jlepikarento HeoOX0oauMo
oOparutscs B IlyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON DIIEKTPOHHON KapThl.

Juia akTuBanyu OAHKOBCKOW KapThl B CIIy4ae 3aMeHbl Y HUBEPCATBHON AIIEKTPOHHOW KapThl 10 UCTEUYEHUS CPOKa
JNCHCTBHS, a TaKkKe B Cilydae NOJNY4YCHHS JyOiMKara YHUBEPCAIbHON 3JCKTPOHHOW KapThl J[lepxkaTerto
He0o0X0aMMO OOpaTUThCS B OAaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOM KapThl, HMPEIbSBUTH MOTyYEHHYIO
YHUBEpCaIbHYIO JICKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIUI TUIHOCTD.

13.7.10. bank BmnpaBe orkazarhk B aktuBamum KapTel YOK-IIPO100 «YuusepcampHasy/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro npuioxkenus [TAO CoOepOaHk uiss YHUBEPCAIBHOH 3JICKTPOHHOH KapThl B
CIIy4asx, MPeTyCMOTPEHHBIX ICHCTBYIOIIUM 3aKOHOIATCILCTBOMY,

13.8. KaptbI «A3poduior»

TepMuHBI U ONIpee/IeHUsI:
Aspoduort — [Iydbnuanoe aknmoHepHOE 00111ecTBO «AdpodioT-poccuiickue aBuanmuHum» (ITAO «Aspodmory).

Kapra «A3poduor» — Kapra, Beimyckaemas bankom B pamkax IIporpammel, nMeromias creraabHbIA TU3aiiH ¢
soroturioMm Aspodiora.

Muast — yyeTHast O0HyCcHast eAMHUIA, Hauucisiemas: bankoM B coorBeTcTBuH ¢ [IpaBmiamu Hauncnenust Munp Ha
Cuer yueta Muib TpH COBEpIISHUH OTEpaIfii ¢ UCMoib30BaHuEM KapTel «A3’poduioT» u BBHIMYIICHHBIX K €€
CUCTY OOIOJHUTCIIBHBIX KapT.

IpaBuaa nayncaenuss Muiab — [IpaBuiia HauuCIeHUsT MUIIb AEpKaTeNto KapTel «Aspoduior» [TAO Coepbank —
JIOKYMEHT, YTBEpKACHHBIH bankowm, ompenenstomuii nepederb Kapt «Aspodunor» u Onepanuii, Mo KOTOPHIM
Bbankom mpousBoautcs Haunciaenne Muib Ha Cuet yyeta Muib, pazmenied Ha OdunumansHom caiite banka.

Iporpamma — IIporpamma «Aspoduior Bonye» ITAO «Aspodnor», no3Bonstomas YyactHUKy [Iporpammer
MOJy4aTh HNPEMHM IPH IOJB30BAHUHU yCiIyramMu AspoduioTa W ero mapTHEPOB B COOTBETCTBHU C YCIOBUSIMH
[IporpaMMmel, pa3zMelieHHBIMH Ha OQUIIMAILHOM caiite Aspodiora.

Cuert YuacTtauka B [Iporpamme - cuet, oTKpbiBaeMbIil Adpodiorom YuactHuky [Iporpammsl asst yaera Muis.

Cyer ywera Muab — cuer, oTkpeiBaeMblii bankom Jlepkatemo ocHoBHOH Kaptel «Aspodior»,
HpeAHa3HAaYeHHBbIN Uil ydeTa Muib.

Yuactauk IIporpammsl — nuo, 3apeructpupoBanHoe B [Iporpamme.

13.8.1. [epxarens (Yuactauk [Iporpammsl) nopyuaer banky exeMecsiHO NPOM3BOANUTH HAUYMCIeHHE Muib Ha
Cuer yuera Muib B cootBeTcTBUM C lIpaBmiamu Haurcnennss Muis 1 HanpasisiTh B A3podiaoT HH(pOpMaLuio o
KOJMMIeCTBE MUITh, HAUNCITCHHBIX 32 OTUETHBIA TIEPHO", VTS HOCICAYIOMEro 3auncieHus Mutb Aspodrorom
Ha Cyer YuactHuka [IporpamMmer.

13.8.2. bank undopmupyet Jepxarens o xonuuecTBe Muiib, HAUUCIEHHBIX 38 OTYETHHINA nepuon, B Otyere B
Topsiike, ycTaHoBIeHHOM JloroBopom®.

% OryeTHBIH TIEpPHO — IEPHOI BPEMEHH MEkKLy AaTaMu (popMupoBanus Ordera. OTYETHBI EPHOJ HAYMHACTCS CO JHS, CIEAYIONIEro 3a
[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cienyromero Otyera (BKIIOYUTEIBHO).
TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.
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13.8.3. [Jlepkarens uMeeT mpaBo mojaTh B bank oOpaileHre 0 Hecorimacuu ¢ KOJIMYECTBOM HaYUCICHHBIX MIITh
3a OT4yeTHBIH mepuoa (TpeTeH3Wi0) B TeueHHe 6 (IIECTH) MECSIEB C MOMEHTA COBEPIICHHUS OIIepalIiy.
Henonyuenne bankom ot [lepxkaTens mnpeTeH3WM B YKa3aHHBI CpPOK oO3HadaeT corjacue J[lepxarens c
KOJIMYECTBOM HAYHCIICHHBIX M.

13.8.4. Bank BnpaBe BHOCHUTH W3MeHEHUs B [IpaBuna HauuciieHWs MUJb C MPEBAPUTEIBHBIM YBEIOMIICHHEM
Hepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH M0 BCTYIUICHU H3MEHEHUH B CHITY ITyTEM pa3MeIIeHuUs
nHpopmanun 00 n3mMeHeHnsax Ha OununansHoM caiite banka.

13.8.5. Tlpu nocpounom mnepeBbitycke KapThl B CBS3H ¢ M3MEHEHUEM JIATHHCKOTO HAMMCAHUS UIMEHU U (paMuiinu
Hepxarens, [lepxaTens T0KeH He3aMeUTUTENBHO MPOUH(OOPMHUPOBATH A3pO(]IIOT O BHECEHHBIX H3MEHEHHUSX.

13.8.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUU pa3HOTIIacHil Mexy [lepxkarenem u A3podioTom.

13.8.7. bank He HeceT OTBETCTBCHHOCTH 3a 3aJCpPKKy 3auucieHus Aspodnorom Ha Cuer YdacTHHKA
[Iporpammer Muunb, mHGOpMaNHsS 0 KOTOPHIX ObliIa CBOEBpEMEHHO Tepenana bankom Aspodrory.

13.9. KapTbl, BellycKaeMble B PAMKAaX 3apIJIaTHOTO MPOEKTA

13.9.1. /lannsie KapThl BBIITYCKaIOTCSA paboTHHKaM MIpepUATUI (opranuzanum) 130 051
yJanmmMcst/cTyIeHTaM/acinpanTaM/paboTHIKaM Y4eOHBIX 3aBElISHUH, 3aKIIOYUBIIMX C baHKOM OTOBOp O
NPEIOCTaBICHUHN YCIYT B paMKax 3apIUIATHBIX TPOEKTOB, W WCIIONB3YIOTCA Ui 3auncieHus Ha Cuera KapT
3apabOTHOMW TIATHI, CTUIICHIUH U T.1.

13.9.2. 3a oGcmyxuBanue KapT, BBITyCKaeMBIX B paMKax 3apIUIaTHOTO MPOEKTa, B3UMAETCSI KOMHUCCHS B
pa3Mepe, TPEIYyCMOTPEHHOM JIOTOBOPOM O TIPEJOCTABICHHM YCIyr B paMKaxX 3apIUIATHBIX IIPOEKTOB,
3aKIII0YEeHHBIM Mex Ty baHkoM u npennpusitueM (opranusanueii)/y4eOHbIM 3aBeJICHUEM.

13.9.3. Jusa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
obciyxxuBanue Kaptel, B pasmepe ycraHoBieHHOM Tapudamu i1t cooTBeTCTBYIOMIEro Buaa KapT, BEITyIIEHHBIX
BHE 3apIUIaTHOIO IPOEKTA, B CIEIYIOMINX CIydasx:

13.9.3.1. npu yBonbHeHHnu/cMene KimmeHTom MecTa paboThl /y4eOsr;

13.9.3.2. mpm pacTOpKEHHWH [IOTOBOpa O TIPEAOCTABICHWH YCIyI B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKIIFOUEHHOT0 MeX Ty baHkoM u mpeanpustreM (opraHu3aiueil )/ yaeOHbIM 3aBeJICHHEM;

13.9.3.3. mpu BbeiOOpe KimeHTOM WHOM KpeAMTHOW OpraHW3amuy Ui TOJY4YeHHUs 3apaboTHOHM IIaTkl,
CTHIICHJIUH U T.J1.;

13.9.3.4. mpu otTcyTcTBMM 3auMCIEeHHH (3apratel, ctuneHgud W T.4.) Ha Cuer Kaprtel mo morosopy o
MPEOCTaBICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOCKTOB B TeUeHUE 3 (TPeX) MeCSIEB MOAPSII.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBHSIMHU 00cyxuBaHusi KitmeHT uMeet mpaBo oopaTtuthes B [logpaszenenue
banka nist pacropskenus JloroBopa B cooTBeTcTBUM ¢ 11.3.12 YcnoBuid.
13.9.4. baHk uWMeeT NpPaBO MNPUHATH PEIICHHE O HEBO3MOXXHOCTH TNepeBona KiMeHTa Ha HOBBIC YCIOBHUS

obciyxuBanus (11.13.9.3) u npekpatutsh neiicteue Kaptor.

13.10. Kapta ¢ 6eCKOHTaKTHOM TeXHOJIOTHeil

13.10.1. Kapra mo3Bomser ocymectBisate beckontaktueie omepaiuun B TCII m  ycrpoiicTBax
CaMOoO0OCITyKUBaHHS.
13.10.2. [Ipu OTCYTCTBMM TEXHHUYECKOH BO3MOXHOCTH TPOBEICHUS BeCKOHTaKTHOW orepamuy oreparus

o Kapre npoBoauTcs 110 KOHTAKTHOM TEXHOJIOTHH.

13.10.3. B TCII, xoropsle 3axmounnu ¢ baHkoM 1OroBopbl SKBallpHHTa, OECKOHTAKTHBIE ONEpalud B
cymme 10 1000 (omHO# ThICSIuM) pyOuseii coBepuiatorcst 6e3 BBoga [IMH. Ecnu onepauuns nposoautcst B TCII,
3aKITFOYMBIIEM JOTOBOP SKBalpWHra C JIpyruM OaHKOM, cyMMa OECKOHTaKTHOH omepaluy, coBeplraeMon 0e3
BBosa [1MH, ompenensiercss 6aHKOM — dKBalpepoM caMocTosTeNbHO. Bmecte ¢ Tem oObraHO 310 1000 (0mHA
ThICAYa) pyOyieil s omepauuii, coBepuiaeMbelx Ha Tepputopuu Poccuiickoit ®enepanmu. Ecnu omepanus
MIPOBOJIUTCS 32 PyOEKOM, TO pa3sMep CYMMBI, 10 KOoTopoit He TpeOyeTcs BBoa IIMH, ompenensieTcs: mpaBriaMu
TJIATeKHOW CHCTEMBI, NEHCTBYIONIMMH B JAHHOM TOCYAAapCTBE - OOBIYHO ATO SKBHBAJIEHT 25 (IBajALATH MSTH)
EUR B mMecTHOII BatoTe.
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13.11. KapTsl ¢ TPAHCHOPTHBIM NPHJI0KEHHEM

13.11.1. Ha Kapre momosiHHTENHHO pa3MENICeHO TpaHCHOpPTHOE mpuioxkeHue. [Ipoe3n Ha TpaHcmopTe
OCYIIECTBJISICTCS C MCIONBb30BaHWEM KapThl ¢ TPaHCIOPTHBIM TNPUIOKEHHEM B Cllydae NpUOOpPETCHUS
JlepkaTeneM «IPOC3IHOTO OWIETa» depe3 yAANCHHbIC KAaHANBI OOCTY)KHBAHHS X WIH HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM TIOCTABITHKOM YCITYT.

13.11.2. YcnoBus mpHOOpETeHHS «IPOE3AHBIX OWIIETOB» W TOPSAOK OIUIATHI MPOE3Na PETyIUPYIOTCS
MPaBWJIAMH ITOCTABIIUKOB YCIYT (IEPEBO3YHKOB).

13.11.3. B cnyuae yrpatsr KapTsl ¢ TpaHCTIOPTHBIM MTPHIIOKEHUEM JEHEKHBIE CPEICTBA, yIJIAYeHHBIE 3a
«TIPOE3IHBIE OMIIETHI», HE BO3BPAIAETCS.

13.11.4. B caysae neucnpaBHocTM KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npwioxkeHnus: Jlepkatenb uMeeT mpaBo oOpaTuthecst K IlOCTaBHIMKY YCIyr 3a BO3MELICHHEM CTOMMOCTH
IpPUOOPETEHHBIX UM U COXPAHEHHBIX B TPAHCIIOPTHOM NPHIIOKEHUH KapThl «11poe3aHbIX OMIIETOBY.

13.12. NFC-kaprh1®

TepmMuHBI U onpee/IeHUs:

Mobuisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecrniedenre) Ayt MoOMIBHOTO yCTpoiicTBa,
npepocrapistomee KiueHTy BO3MOXHOCTH JocTyma K cucreMe «CoOepbank Owmnmaiin». s ycTaHOBKH
MoOunpHOTO IpritokeHns: banka Ha MoOuiIsHOE YCTpOHCTBO, KiIMeHT caMoCTOsATENsHO COBEpIIaeT IEHCTBYS B
COOTBETCTBHU C PYKOBOJCTBOM II0 Hcmosb3oBaHuio «CoOepbank Ownnaiiny, pazmemeHHoM Ha OduuuansHOM
caiite baHka.

Mo0uiibHOe YCTPOICTBO - JJIEKTPOHHOE YCTPOWCTBO (TUIaHIIET, cMapTQoH, MOOWIBHBIA TeaedoH W T.II.),
HaxoZsIIeecss B JIMYHOM TMOJB30BaHUM JlepkaTerns, MMeloliee MOAKIIOYCHHE K MOOMIBHOW (NMOABMYKHON
paaunoTenehOHHOM) CBS3M W/WiH ceTH MHTepHEeT.

PexBu3utThl kKapThl — HOMep Kapthl, cpok nefictBus Kapter, ums u Gammmus Jlepkarens (mpu HATHYUH), KOJT
npoBepku nognuaHocty Kapter [TITK2/CVC2/CVV2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBust NFC-kapThl.

Tenedpon banka — HOMep TenedoHa A1 3BOHKOB U3 JI000H Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepanmu: 900; mns OeCIUIaTHBIX 3BOHKOB C JIHOOBIX
TeaeoHoB Ha Tepputopun Poccutickoit deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay nHdopmManuei
o Teneonax B Ycnosusax u Ha OdurmansHoM caiite banka mocieHie UMEIOT IPEUMYIIIECTBEHHYO CHITY.

NFC-kapTa — 3J1eKTpOHHOE CPEJICTBO IIJIaTe’ka, BBITyCKaeMOe CaMOCTOSITEIbHO JlepikaTesieM C HCIIOIb30BaHUEM
MOOWJIPHOTO TIPHUIIOKEHHUS, YCTAaHOBIEHHOTO Ha MoOuiabHOM ycTpoiictBe [lepxarens, K OCHOBHOW WIH
JIOTIOJTHUTENIBHOM KapTe, KoTopoe mo3BossgeT Jlepxkarenmto coBepuiath omnepaumu mo Cuery Kaptel ¢
WCTIOJIb30BAaHNEM TEXHOJIOTHN OECIIPOBOIHON BRICOKOYACTOTHOM CBSI3M Maioro paauyca aeiicteus (NFC).

13.12.1. Hepxatens moxet BoimycTUTh NFC-KkapTy B mopsike, ONpeeIeHHOM HAaCTOSIINM Pa3/IeoM.

13.12.2. JepxaTemo NpenocTaBiIseTcsl BO3MOXKHOCTh Bblycka NFC-kapThl TOJNBKO HpU HATUYHA
JEHCTBYIOLIEH OCHOBHOM WJIN JOTIOJIHUTEIBHON KapThl, BBIIYIIEHHON Ha nMs [lepxarens.

13.12.3. NFC-kapra He wumeer MarepuanbHoro Hocurteias. Homep NFC-kaptel coxpaHsieTcs B
MobunsHoM ycrpoiictBe [epxarens. [IMH u cpok neiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HJIH
JIOTIOJIHUTENIBHOM KapThl, K KoTopoii NFC-kapra BelnTyIeHa.

' Wndopmamus o crocobaX MPHOOPETEHHs «IPOE3THOTO GHiIeTa» uUepes VY/aleHHbIe KaHAmbl OOCTYKHBAHHS pa3MelleHa Ha

OdunransHoM caiite banka.
62 I'Ipn HAJIMYHH TEXHUYECKOM BO3MOIKHOCTH.
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13.12.4. Brimyck NFC-kapTsl Bo3MOXKEH TpH Hanwaww y Jlepkarens moctymna K cetw MHTepHET depes
MoOuiabpHOE yCTPOHCTBO, KoTopoe mojaepkuBaeT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHMJIBLHOIO
TIPHIOKEHHS .

13.12.5. Odopmnenne NFC-kaptbl ocymecTsisieTcs JlepkarenaeM caMOCTOSITENBHO:

13.12.5.1. 4yepe3 COOTBETCTBYyMOIee MOOHIBHOE MNPHIOXKEHHE HAa MOOWIBHOM YCTPOWCTBE MyTeM BBOJA/
CKaHMpOBaHU PEKBM3UTOB KapThl M BBOJA KOJa IMOATBEPXKICHHMS, MOMydeHHOro [lepkatenem B Buzme SMS-
cooOIIeHus] Ha HOMEp MOOWJILHOTO TeledoHa, MOAKIIUEHHOro K yciyre «MoOunbnblidi Oank». [lo dakry
Bemmycka NFC-xapter [lepxatemo HampaBmsercs SMS-cooOmeHne Ha HOMEp MOOWIBHOTO TenedoHa,
MOIKITFOYEHHOTO K yciayre « MoOHITBbHBINA OaHK.

ComepmieHue JlepkareneM yKa3aHHBIX BBINIC JEHCTBHIA, B TOM YHCJIC BBCACHUS KOJIA MOJTBEPKICHUS,
nomrydeHHoro [lepxatenem B Buae SMS-cooOmienns Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIIOYEHHOTO K
ycnyre «MOOHIIBHBIN OaHK», TOATBEPIKAACT O3HAKOMIICHHE JlepikaTens C YCIOBHUSIMH BBITyCKa W OOCITY)KHBaHHUS
NFC-kapThbl, coriacue ¢ HUMU ¥ IPUCOSAMHECHUE K HUM.

13.12.5.2. uepe3 MobunbHOe npuinoxkeHne banka.

13.12.6. NFC-kapta ucnonssyercst 1y coBepmenus: onepanuid B TCII, Bxmrouast cetb MHTEpHET, U B

YCTPOHCTBAX CAMOOGCITYKHBAHUS .

13.12.7. Jnst yaydmeHus: kadecTBa OOCITYKMBAaHHS OTEpalldii, COBEpIIaeMbIX ¢ HCIoiib3oBaHreM NFC-
TEXHOJIOTHH, W TIOBBIIICHUs] 0E30MacHOCTH OKa3blBaeMbIX ycIyr baHk ocTaBiser 3a co0oill MpaBO HM3MEHSTH
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptel, u3BecTuB 00 stom Jlepxkarens depe3 OUIIMANBHBIA CalT
banxka.

13.12.8. PacyeTHbIie (pacdeTHO - KacCOBbIC) JOKYMEHTBI, ODOpMIIsieMbIC TPU COBEPIICHHU OICPAIUi C
ucnois3oBanueM NFC-kapThl, MOTYT OBITh MOJNKMCAaHbI COOCTBEHHOPYYHOW MOAMMCHIO Jlepxkatens, nubo ¢
WCIIONb30BaHNEM aHajora coOctBeHHOpydHOU moamucu [epxarens — [IMH ocHOBHO# WM OTIONHUTEINBHOM
KapThl, K KoTopoil BbimymieHa NFC-kaprta, m100 myTeM NpOXOXKACHUS ayTeHTU(UKAMH B COOTBETCTBYIOLIEM
MOOWJILHOM TNPHIIOKEHHH, C HCIOJIB30BAHUEM KOTOpOro ocymiecTBieH Bbiyck NFC-kapTel Ha MoOWIbHOM
YCTpOHCTBE (MOATBEPKACHUM OMOMETPUYECKMMHU AAHHBIMM Ha MOOWJIBHOM YCTPOWCTBE W/WIM BBOJA MAPOJIS
MoOuIpHOTO YCTPOHCTBA, B TMaMATH KoToporo coxpaHeHbl PekBm3utbl NFC-kaprter). Omnepamunm ¢
ucnonb3oBanrueM NFC-kapTel MoryT npoBoauThest 6e3 Beoaa [1MH win moanucu epxatens Ha yeke. PacueTHo—
KaccoBbl€ [OKYMEHTBI, NOJNMCAaHHbIE WJIM COCTaBJICHHbIE YKa3aHHBIMH BBIIIE CIIOCO0AMH, SIBIISIOTCS
HaJJIeKAIUM TOATBEPKAECHUEM TOIrO, YTO pacHopsbKeHHWE Ha mpoBelneHue onepanuu no Cuery Kaptsl
COCTABJICHO U nojnucaHo Jlepxarenem.

13.12.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
namsITi KoToporo coxpaneHsl PexBuzutbl NFC-kapThl, TpEeTbUM JIULAM.

13.12.10. B cnywae yrpatel MoOMIBHOTO yCcTpoiicTBa, B aMATH KOTOporo coxpaHeHbl Pexksusuter NFC-
KapThl, [lepkarens JODKEH He3aMeMTUTEIBHO COoOIUTh 00 yTpate MobmibHoro ycrpoiictBa/NFC-kapTsl B
Konraktusiit Lentp banka no Tenedgony banka. YBegomienue cuntaercst MOIyYeHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xozne kotoporo [lep:karens npenrocTaBuil
BCIO HEOOXO0IUMYI0 HHGOPMAIIHIO IS BRITIOJTHEeHHS 0J10KupoBKH NFC-KkapThl.

13.12.11. Ecmu mapons MoOwibHOTO ycTpolicTBa W/Himu MOOHIBHOE yCTPOHCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBu3utel NFC-kapTel, CTamu IOCTYNHBI TPEThUM JHLaM, Jlepxkarenb NOKEH HEMEAJICHHO
coobmuts 06 3ToM B KonrtaktHsiil LlenTp banka no Tenedony banka.

13.12.12. Hus OnoxkupoBku NFC-kaptel Jlepkareiaro HEOOXOAMMO BBINOJIHHTH OJHO M3 CJCIYHOIIUX
JNEUCTBUIL:

- obpartutbes B Konrtaktheiid Lientp banka no Tenedony banka, u cnenoBath HOIy4YeHHBIM HHCTPYKLIUSIM;

- ynanute NFC-kapTy ¢ ucronp3oBanrneM MoOOHIBHOTO MPHITOKEHUS Banka®;

83 CooTBercTBYIOIIEE MOOHIBHOE TPHIOXKEHHE 3arpyxkaetcs B MoGuibHOE ycTpoiicTBo Jlepkatens Mo WHHMIHMATHBE JlepikaTens wiu
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

8 [Ipy HATMYMH TeXHHUECKOH BO3MOYKHOCTHL.

62



- yaamute NFC-kapTy, HCIONB3ys COOTBETCTBYIOINEE MOOHMIBbHOE MPHIOKEHHE, YCTAHOBJIEHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.
Jns  panpHeimero wucnonb3oBaHust NFC-kapTel, koTopas Obuia 3a0inokupoBana, [lepikarento

HeoOxoaumo oopatutbes B KontakTHsiid Llentp banka no Tenedony banka u cienoBarh MoiaydeHHBIM
UHCTPYKIHUSM.

Jnst maneHeiimero ucnoib3oBanuss NFC-kapTei, koTtopas Oblna ynaneHa, JlepxaTento HEOOXOIUMO
opopmuth HOBYI0 NFC-kapTy B cOOTBETCTBHH C 11.7.2.5 Y ciaoBHil.

13.12.13. Jlepxatenb HECET OTBETCTBEHHOCTH 3a Bee omeparuu ¢ NFC-kapTo, coBepIleHHbIEe 10 MOMEHTA
nonyuenusi baHkom yBemomiieHusi 00 yrpate MoOOWJIBHOTO YCTpOICTBA, B TAaMSTH KOTOPOTO COXpPaHEHBI
pexBu3uTHl NFC-KkapThl.

13.12.14. bank mecer orBeTcTBEHHOCTH 1O omnepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MTOCIIE TIOTYUSHHS OT
Hepsxatens: yBegomiieHus: 00 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTCTBHH ¢ 11.7.2.10 VcnoBuil.

13.12.15. B cnyuae coBepuieHus omnepanuu ¢ ucnonb3oBanueM NFC-kaptel 0e3 cornmacus [epxartens,
JlepkaTens TOKEH MPOU3BECTH ACUCTBHYSL, TipeaycMoTperHbie 11.2.20 YcnoBuit.

13.12.16. [Ipu mepeBbITycKE OCHOBHOW HWIIM JOMONHUTEIHHOW KapThl O HUCTEUSHUS CPOKa €€ NeHCTBHS
BaHk ocymiecTBisieT OJIOKUPOBKY BCeX BBINYIICHHBIX K Heik NFC-kapT mociie momauu 3asBiicHuss B baHk B
cootrBercTBuU C 1.2.25 Ycnosuid. s ganpHelimiero ucrnonb3oBanust NFC-kapter depkaTtento HEoOX0aAnMO
[OCJIE MOJIYYECHHsI BBIIYIICHHON Ha HOBBIA CPOK OCHOBHOW WIIM JOMOJHUTEIBHOM KapThl CaMOCTOSATEIBHO
opopmuts NFC-KapTy B COOTBETCTBUM C 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu nepeBbIycke OCHOBHOM WM JTOTIOJIHUTENBHON KapThl, K KoTopoil BbimymeHa NFC-kapra,
o ucTeueHuu cpoka ee nerctBust NFC-kapTa nepeBblnyckaeTcsi BaHKOM aBTOMaTHYECKHU.

13.12.18. B ciydae oTkaza banka B mepeBhITyCKe OCHOBHOM WM JTOTIOJHUTEIHHONW KapThl B COOTBETCTBHUH
¢ 1n.2.28 VYcnosuii, Bce odopmiieHHble NFC-kapThl OJIOKUPYIOTCS M MX JalibHEHINee WCIOIb30BaHUC
HEBO3MOXKHO.

13.12.19. [Ipu ortkaze Jlepkatens B cOOTBETCTBUU C M.2.27 YCIIOBHI OT JaNbHEHIIETO HCIOIB30BAHUS
OCHOBHOW WJIM JIOTIOJTHUTENLHOW KapThl, K KoTopoil BeimymieHa NFC-kapra, NFC-kapra 6mokupyetcst bankom u
ee JalbHelIIee UCI0Ib30BaHUE HEBO3MOXKHO.

13.12.20. [Ipn ycraHOBIEHMHM JTUMHUTOB M OrpaHWdeHuil B coorBeTcTBUH C 1.2.30 YcioBui OHH Takxe
pacmpoctpansitorcs Ha NFC-kapTy.

13.12.21. [Ipu ycranoBnennun baHkoM TUMHUTOB Ha MpoBeneHHe omnepaunuil mo Kapre B COOTBETCTBUH C
11.2.31 YcroBuii oHu TaKke pacrpoctpansiorcs Ha NFC-kapry®.

13.12.22. IIpu coBepuieHun omnepauuii ¢ ucnonab3oBaHueM NFC-kapTbl M3MEHEHHE pacXOIHOrO JINMHUTA
OCHOBHOW WJIM JIOTIOJTHUTEIBHOM KapThl OCYIIECTBISIETCS] B COOTBETCTBUH € 11.2.33 Y CII0BHI.

13.12.23. WndopmupoBanne 00 omepauusix, COBEPLICHHBIX ¢  Hcnoias3oBaHueM NFC-kapTsl,
OCYILECTBIISIETCS] B COOTBETCTBHHM C Pa3feioM 5 Y CIOBHM.

13.12.24. Hepxatens ynomrHoMounBaeT baHk:

13.12.24.1. nepenaats’’, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Iepegada),
HHPOPMALIMIO O CyMME OIEpalliM, JaTe U BPEMEHM €€ COBEPIUCHHMS, TUIE ONEpaluH, KOJAE BaJlOTHI, CTaryce
aBTopu3anuu ais ee 00padotku opranmzanusaM (DI JUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnexrponukc Ko., JITa. ¥ HHBIM), SBISIOMIMMCS BaAeIbliaMH MPOrPaMMHOTO 00SCIICUEHHS —
MoOmIbHBIX mpunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIx), obecneunBarommx JlepxaTensim
BO3MOXHOCTb coBepuiate onepauud mo Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca nevicteust (NFC), u nx adphuimpoBaHHBIM JIMAM, B IIEJISIX:

- npenoctapieHust JlepkarenasiM OCHOBHBIX M JOMOJHUTENBHBIX KapT B MOOWJIBHOM TNPHIOKEHUH
nHPOPMALIUK O COBEPILEHHBIX MU onepanusx no NFC-kapre;

85 [py HATMYMK TEXHHUECKOI BO3MOKHOCTH.
8 JIumur ycraHaBnHBaeTCS I COBOKYIIHOCTH BCEX JNIEKTPOHHBIX CPEICTB ILIATEKA, OTKPHITHIX K CUery.
%7 epenaua TaHHBIX OCYMIECTBIAETCS TONBKO MPH YCIOBHH BEITycka NFC-KapThL.
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- oOHapyXKeHHS U YCTPaHEHUS] MOIIICHHUYECTBA;

- BBITIOJTHCHUS OPTaHU3AINSME — BIIaJIeIbIIaMHU TIPOTPaMMHOT0 00ecTieueHNs (MOOMITBEHBIX MIPUIIOKEHUH) U
nx adppumupoBaHHBIMU TUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA,;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKOW A(()EKTUBHOCTH MOOWMIILHBIX MPUIOKCHHIA HCKITFOUUTEIHLHO IS
WICTIONIb30BaHMS BHYTPU OpPTaHU3AlUN — BIIaJIENbIIEB IPOrpPaMMHOr0 obecriedeHrst (MOOMIBHBIX TPUIOKEHAN)
nx ahGUITHPOBAHHBIX JIHIT;

- peKIaMbl MOOWIILHBIX TIPUJIOKCHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPIIIOKEHHI;
- MIPOBEICHHS aHAIN3a PACTIPeIeTICHAS PEKIIAMHBIX OOBSIBIICHUH B MOOMITFHBIX MPUIIOKECHHUSX;

13.12.24.2. nepenaBats®, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepegaya),
nH(GOPMAIUIO O TIEPCOHANBHBIX MaHHBIX Jlepxkartens (ums, agpec perucrpanuu) kommanuu Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHIaitH» U MPOX0XKACHUS perucTpanuu Jlepxarens
B MoOWiIbHOM nipuioxkernn Google Pay.

88 [epenaua JaHHBIX OCYMIECTBIAETCS TONBKO MPH YCIOBHH BEITycka NFC-KapThL.
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UHIWUBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIY KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kiuenra

ITOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHIHOCTDb

% TF'OJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Bua kaprsl

Hacrosimmue MuauBuayansHble YCIOBUS BBITycKa B oOcmyxuBanus fedetoBoi kaptel [IAO Cbepbank (nanee -
UnauBuayaibHbIe YCJI0BHS) B COBOKYITHOCTH ¢ OOIMMMHU YCIIOBUSMH BBIITYCKa M OOCITY>KWBaHUS J1e0ETOBOM
kapThl ¢ oBepapadToM [TAO Coepbank (nanee - Oomue ycaoBus), [lamsarkoii [epxarens kapt [IAO Coepbank
(manee - IlamsaTka ep:xates), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (Hanee — [lamsTka mo
0e3omacHOCTH), 3asBIiEHHEM Ha TONy4YeHHE KapThl, HA/JIEKANIUM OOpa3oM 3alOJHEHHBIM M IOAIMHUCAHHBIM
Kinuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha ycuyru, mnpenocrasisiembie [TAO CoOepbOank
¢m3nueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKJIFOYEHHBIM Mexay KimeHtom n
Bankom JloroBopom 0 BBITIyCKE U 0OCITY>)KMBaHHH J1eOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cyera 1iis yueTa
orepanyii C WCHOJIb30BAaHHEM KapThl W TpefnocrabieHnn KimeHnty kpemuta B (opme «oBepapadt» s
NpOBeIeHUsI oneparnii mo kapte (naiee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIM JIUMHUT CLIA/espo)

1.2.0mnepanyu, coBepLIaeMble C HCHONB30BAaHHMEM KapT (OCHOBHOH H
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBIICHHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HeOOXOIMMOM JUTS OTPAKEHHST PACXOJIHON OTepaIiu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannuaTtuse Kiuenra - npu mnogaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennuss 1o ¢axkty u3MeHeHus JlumuTta
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAauH 3asBieHus(-i1) 00 ee(ux) yrpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEIACHUS OINepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOoBHOro nonra. Cpok Bo3Bpara OCHOBHOTO J0OJITa, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEJIOMIICHHH, HAampaBleHHOM KIMeHTy npu NpUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

onpeaeeHUus ITUX MJaTexen

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
MponeHTax roA0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX roJ10BbIX) WIHN | YCIOBHSAX, 110 CTaBKE
MOPSAAOK ee (MX) onpeneaeHust
% TOIOBBIX
B cnyuyae HecBoeBpeMmeHHOro mnoramenuss OOs3aTeNbHOrO IjaTeXxa B
COOTBETCTBHM C TpaBHJaMH{, NMPHUBEJCHHBIMA B OOIIMX yCIOBUSX, Ha
cyMMy HeoriaueHHOTo OCHOBHOTO Joinra (Bomreamero B O0s3aTenbHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYMCIISIOTCS MPOLIEHTHI 32 MOJB30BaHUE KPEIUTOM 110 CTaBKe
% TOIOBBIX
2 Hopstrox (?'npe)leneﬂnﬂ Kypea 5.Ipu coBepuiennu onepanuii no Kapre B Basitore, OTIMYHONW OT BaJIIOTHI
HHOCTpAHHOH BAJIOTRI PM | Cyera: 5.1. KonBepcusa cymmbl onepanuu no Kapre B Bamoty Cuera
HEPEBOAE  ACHEKHBIX  CPEACTB ocyuiecTBisiercss 0o Kypcy banka, JICUCTBYIOILIEMY Ha MOMEHT
Kpe€IuTOpOM  TPETbEMY  JIHMIY, 0o0paboTku omneparud  baHKOM, W B COOTBETCTBHH C YCIOBUSIMH
YKa3aHHOMY 3aEMIIUKOM 00paboTKKM (PUHAHCOBBIX OIEpAIii, MPEXyCMOTPEHHbIME Tapudamu
banka, 3a wuckiaroyeHWeM omeparuii, ykazaHHelx B 1.5.2. Kypc
KOHBEPCHH, NIEHCTBYIONNI Ha MOMEHT 00paboTKu omeparnuu baHKOM,
MOJKET HE COBIAJaTh C KypCOM, JeMCTBOBABIINM HA MOMEHT NPOBEICHUS
onepauuu 1o Kapre. Bo3HuKIIass BCie€ACTBUE 3TOTO KypcoBas pa3HHLA
HE MOKET OBITh MMPEIMETOM IPETEH3UU CO CTOpOHBI KinenTa.
5.2. KonBepcust mo omepauusiM HpueMa/BblIauid HAIWYHBIX JCHEKHBIX
CpelcTB B TojpasjieneHusx banka um O0ankomarax banka, a Takxke 1o
omepanysM IepeBofia JCHEKHBIX CPEICTB B YAAJEHHBIX KaHalax
oOcnyxuBanus banka Ha OaHKOBCKHE cueTa (PU3MUYECKHX JIUL, OTKPHITHIE
B banke, nmpousBoautrcs no Kypcy baHka, IeHCTBYIOIIEMY HAa MOMEHT
npoBeneHus onepauun mo Kapre.
6. KoaunuectBo, pa3mep L
WEHT OCYIIECTBIISIET MoyiHOe moramenne OO0A3aTeabHOro IUIaTexa,
HepI/IOJII/I‘jHOCTb (cpoxn) paccUNTaHHOIO Ha JaTy MOTalleHUs 3aJ0JKEHHOCTH, He no3aHee 30-Tu
naTexen 3aeMInuKa 110 KaJIeHTapHbBIX nHel ¢ gatel Otuera mo Cuery.
AOTOBOPY WIH TOPSIAOK
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHOBIeHHOTO B [lamarke Jlepxkarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO pabOTHHKAa B  JIHOOOM
[loppa3znenenuu banka;
2) HaNMYHBIMH  JCHOKHBIMH  CPEICTBAMH  C  HCIIOJIb30BaHHEM
KapTh/PEKBU3UTOB KapThI:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
mpueMa HAJIMYHBIX JCHCKHBIX CPECICTB,
- uepe3 OMNEpaAIlMOHHO-KACCOBOTO Pa0OTHHKA B  JIOOOM
[Honpa3znenenuu banka;
3) GaHKOBCKMM TiepeBooM Ha CueT KapThl.

8.1 | BecnuiaTHblii cioco6 ucnoJinenusi | B coorBerctBun ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnonHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, IEPEYHCICHHBIMA B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHHUS
koMmuccuil banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKa 1O
NMPeIOCTABJIEHUI0  o0ecrnevyeHHs
HCTIOJTHEHUSI  00513aTEIbCTB 1O He npumenumo
JAOTOBOPY W  TpebfoBaHus K
TakoMy o0ecrne4eHHI0

11. | Hean HCNO0JIb30BAHHUS
3aeMIIUKOM  INOTPeOUTEeTbCKOT0 Ha nenu nuynoro norpeGieHus.

KpeanTa
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Ne
YcaoBue Conepixanue ycJoBus
n/n
12. | OTBeTCTBEHHOCTh 3aeMIIMKa 3a
HeHaJJ1exalnee HCIIOJIHEHU e
- OTtcyTcTBYET
yCJIOBHH  Aorosopa,  pa3mep yrersy
HeycTOlKkM (mTpada, MeHn) WIH
NOPAIOK HX OMpeeeHust
13. | YcuoBue 06 ycrynke kpeauTopoMm | [bank BopaBe MOJHOCTBIO MM YaCTUYHO YCTYHHTh CBOM IIpaBa
TPeTLHM JIMIaMm npas | TpeOOBaHMA 3aJ0/KEHHOCTH 1O JloroBOpy JIOOBIM TPETHUM JIMLAM]
(TpedoBanmii) 110 J0roBopy (mexcm 6 K6AOPAMHBIX CKOOKAX Neuamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynky npaé mpeboganus baunka.
[bank He BmpaBe MONHOCTHIO WM YACTUYHO YCTYNHUTH CBOHM IIpaBa
TpeOoBaHU 33J0DKEHHOCTH 10 J[oroBopy IOOBIM TPETHUM JIHIIAM |
(mexcm 6 Kkeadpamuwix CKOOKAX neuamaemcs: npu HAIUYMUU 3anpemd
Knuenma na yemynky npae mpebosanus banka).
14. | Coraacue 3aemiuka ¢ oommmu | KIMEHT TOATBEpXKAaeT, YTO O3HAKOMJIGH C cozepkanueM OOmmx
YCJI0BUSIMM 10T0BOpa ycnoBuid, [Tamsitku epkatens, [lamsatku mo 6€30mMacHOCTH, COTJIACcEH C
HUMH U 00513yeTCs BBIIIOIHSITS.
O6mue ycmosus, [lamsarka [lepxkatens u [lamsTka mo ©Oe3omacHOCTH
pasMernieHsl Ha opunmansHoM caiite banka u B [logpaznenenusx banka,
u BbiIatoTcs bankom mo tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeAnTOpOM 32eMIIUKY 3a
OT/IEJbLHYI0 niarty "

HeoOX0AuMble IJIsl 3aKJII0YEHHs
JA0TOBOPA, UX [EHA WJIH MOPAI0K
ee  ompenejieHUs, a  TaKxKe
corJjiacue 3aeMIIMKa HA OKa3aHHUe

TaAKMX YCJIYyT

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
aBku  Knuenta B Ilonmpasmenenne banka, a Takke MOCpEACTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHMIA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeIuTOBAHMS
18. | YcioBue o 3apanee aanHom | Kiment mpepocraBisier banky cornacue (3apaHee JaHHBIA akIENnT) W
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEACTBAMU C JAThl COBEPILIEHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaTHI 32 00CITY)KUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIIOYAET
COBepLIeHHe JI000ro AeWcTBUs (ONepalyu) WIM COBOKYITHOCTH JI€HCTBUIA
6e3

Z010%¢

HCIIOJIb30BAHUEM aBTOMaTHU3allun

(omepamuit) ¢ CpencTB
MCIIOJIb30BAaHUsI TAKHX CPEICTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp,
3aIllUCh, CHUCTEMATH3AIMI0, HAKOIUICHHE, XpPaHEHUE, YTOYHEHUe (OOHOBICHUE,
W3MEHCHUE), W3BIICUCHUE, HWCIOJIb30BaHNE, O0E3MYMBAHUE, OJIOKUPOBAHME,
ynajeHue, mepegady (pacrupocTpaHEHUE,

YHUYTOKECHUEC, MnpeaoCTaBJICHUC,

}IOCTy]’[) NEPCOHAJIBHBIX HJAaHHBIX, BKIIIO4YasA TIi€p€aadyy TPETbUM JIMIAM,
I[CﬁCTByIOIHHM Ha OCHOBAHHMHU AIr€HTCKHUX JOTOBOPOB WJIM HHBIX IOOTOBOPOB,
3aKJIIOUCHHBIX HMU C BaHKOM, B TOM 4YHCJIC, B CIIy4dac HECUCIIOJTHCHUA n/unu
HCHaAJICKalcro ﬂOFOBOpy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

ucnonHenus KimeHTOM 00s3aTenbCTB 110
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHUA M HCIOJHEHUs JOTOBOPHBIX O0S3aTENbCTB, OCYLIECTBIICHUS
JICCTBUM, HAINpPaBJICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JKEHHOCTH IO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPEAOCTABIEHHBIX KIIMEHTOM NepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C MCHOJB30BAHHUEM YCIYT OPYTHX OINEPaTOpOB, a TAKXKE
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEJOCTaBICHUN APYTHX YCIYT U 3aKII0YEHUU HOBBIX JI0TOBOPOB.

Cornacue KnmenTta mpenmocrtaBimsieTcsi ¢ MOMEHTa mojnucanus Jlorosopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBG}ICHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet bank:

19.1. mpenocraBnaTe KineHTy cBeleHHS O TPOBOJMMBIX OIEPALMIX IO CUETaM
KimeHrta, BBIMHMCKM 1O cyeTaM, HMH(GOPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenus banka, nHPpOpManMOHHBIE U PEKIAMHBIC COOOIIECHUS
00 ycimyrax baHka myTeM OpraHm3alliil MOYTOBBIX PACCBHUIOK, pacchUIOK SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEACTBOM Telle)OHHOM CBSI3H;

19.2. mpenocraBiATs HHOOPMAIIHIO O MIEPCOHATBHBIX NaHHBIX KimeHTa TpeTrseit
CTOpOHE, ¢ KOTOopoil y baHka 3axitoueHo coramenne o KOHQUISHIMAILHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
MHQOPMALMOHHBIX U PEKJIAMHBIX cO00IIeHnH 06 ycinyrax banka;

19.3. mpemocraBmare [lapteepy banka wundopmamuio o Kimenre ms
OCYILECTBJICHHSI PETUCTPAIMK B MPOTpaMMax IO BBIMYCKY KapT, MPOBOAUMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAUMYIO JUISI HCIIOTHEHUs [loroBopa;

19.4. nnst nenedl XxpaHeHUS! JOKYMEHTOB, COAEPIKAlIUX IEPCOHAJbHBIC JaHHBIC
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KoTopoil y baHka 3akiroueH JOroBop 00 OKa3aHUM YCIYI U COTJIALIEHHE O
KOH(MICHIIMAILHOCTH.

19.5. nepenaBats®, B T.4. HA TEPPUTOPHIO HMHOCTPAHHEIX TOCYIAPCTB
(TpaHCTpaHMYHas nepenayda), HHGOPMALMIO O CyMME Ollepalliy, JaTe ¥ BpeMEHH
€€ COBEpILIEHHs, THIIC ONEPaNny, KOJIe BaJIOTHI, CTaTyce ABTOPM3AINH I €€
o0pabotku opranmzamusam (DI JUCTPUBBIOIIH WHTEPHOBIIHIIL,
Google Ireland Limited, Camcynr Omnekrponukc Ko., Jlta. u wuHBIM),
SBISIFOLIMMCSL  BIIAJIelbllaMH  TIPOrPaMMHOTO  oOecrieueHnus: — MOOMIBHBIX
IUTaTeXHBIX npuioxeHnit (Apple Pay, Android Pay, Samsung Pay u uHBIX),
obecrieunBaromux JlepkarenssM BO3MOXHOCTh COBEpIIATH ONEpalUK MO CYETY

6 Tlepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBUH BhITycka NFC-kapThl B cOOTBETCTBHH ¢ paszzenoM 13.12. O0mux ycioBuii.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

Kaprsl ¢ ucnosnp30BaHNEM TEXHOJIOTHU OECIIPOBOAHON BBHICOKOYACTOTHOM CBS3H
Manoro panuyca neiicteus (NFC), u ux adpGmuiupoBaHHBIM JTHIAM, B HEJSIX:

- mpegocraBieHus JlepkarenssM B MOOWJIBHOM  IDIATE)KHOM  HPHIOKEHUH
HHPOPMALINHU O COBEPUICHHBIX MMH omeparusax no NFC-kapre;

- 00HapyXeHUsI U YCTPaHEHUS! MOILICHHUYECTBA;

- BBIIIOJIHGHUS OPTaHM3alMsAMU — BIaJeibLaMi IPOrPaMMHOT0 OOecHeYeHHs
(MOOWIJIBHBIX IIIaTEXHBIX TNPHIOKEHHH) UM UX adOUIMPOBAHHBIMU JTHLAMH
TpeOOBaHMIT 3aKOHOAATEIBCTBA;

- CO3JaHMSI OTYETOB 00 OKOHOMHYECKOH 3(P(HEKTUBHOCTH  MOOWIBHBIX
IUIATEKHBIX ~MPWIOKEHHH HCKIIIOUUTENBHO UL  HCIIOJB30BAaHHSA BHYTPH
OpraHM3anii — BIAJENbIEB INpPOrpaMMHOro obOecrieueHusi (MOOMIBHBIX
IUIATSKHBIX NPUIIOKEHUI) 1 X apQrIIMpOBaHHBIX JIHIL;

- pPeKIIaMbl MO6I/IJ'II:HI)IX I1IJIaTCXKHBIX HpI/IJ'IO)KeHI/Iﬁ M MHOI'0 UX IMPOJABHIKCHUS Ha
PBIHKE;

- YCOBECPUICHCTBOBaHUA MOOHMIIBHBIX IIIATEKHBIX HpHJ’IO)KeHHﬁ;

- IPOBEJICHHUS aHAIIM3a pacHpeleIeHHs PEKIaMHBIX OOBSIBICHHH B MOOHIBHBIX
TIaTCKHBIX TPUITOKCHUAX.

19.6. nepemaBath’’, B T.4. HAa TEPPUTOPHIO HMHOCTPAHHBIX TOCYIApCTB
(TpaHCcrpaHMyHas rnepepava), HWHGOPMALMIO O MEPCOHANBHBIX JaHHBIX
Hepxarens (MMEHH, OTUYECTBE U aapece peructparnnn) kommannu Google Ireland
Limited B memsx Beimycka NFC-kapt, ocymecTBisiemMoro uepe3 Cucremy
«Cbepbank OHnaiiH», 1 NPOXOKICHUS peructpaimu Jepxarens B MOOWIBHOM
UIaTeXXHOM npuioxenun Android Pay.

20.

IMopsinok paccMOTpeHHsi CIIOPOB

Uckn KnmenTa k banky o 3amuTe mpaB moTpeOUTeneil mpeabsaBiIsioTCsS B
COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Poccuiickoit @enepanmu. Criopsl o
uckam banka k KnueHnrty paccmarpuBaroTcsi B Cyie/MUPOBBIM CYyJIbEl 10
MecTy HaxoxaeHus ¢unuana baHka, OCyIIeCTBUBILETO BbIJauy KapThl
Knuenry.

21.

Hony4yenue
Jorosopos

IK3eMILISPOB

Knuent moarBepkmaer —mosydyeHWe — VIHAMBUAYaJIBHBIX — YCJIOBHIA,
3assnenus u Tapudos baHka.

BAHK:

[TybnuaHOE aKImoHepHOE 00IIECTBO

«Coepbank Poccum»
Mecronaxoxaenue: Poccuiickas Penepanus |,

Mocksa, yn. Basniosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
daxc: (495) 747-38-88

KJIMEHT:

117997, r.
" ono

7 .
% [Mepeaua JAHHEIX OCYIECTBISETCS TOIBKO TPH YCIOBHH BEIMycka NFC-KapThl B COOTBETCTBHH ¢ pasaenoM 13.12. OGmuX yemoBHii.
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(0onarcnocms, noonuce, ®.HU.0. pabomnuka Banka)

[Iramno noapa3aeneHus

0 MeCTy O(pOpPMIICHUS

JIoKyMeHT, yaocToBepstomui tnaHocTh Kinenra

(cepusi, Homep, Mecmo u 0ama 8bl0auu)

(noonucw)

(@.U.0. - nonnocmeio sanonusemcs Knuenmom)

(0ama)
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OBIIUE YCJIOBUS BBIITYCKA U OBCJIYKUBAHUSA JEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycrmoBusl) B COBOKYIMHOCTA C VHAMBHIyadbHBIMH YCIOBHSMH BBITyCKa W OOCITY>KMBaHUS Je0ETOBOU
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsarkold mo 0e30macHOCTH MpPH HCIOJIB30BAaHUM KapT (dajee -
[NamsTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYeHHWE KapThl, HaIJIeKammM o0pa3oM 3arloHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemocraBisiembie [TAO
Coepbank ¢puznueckum aunam (ganee - Tapudsl), B COBOKYITHOCTH SBJISIOTCS 3aKIIOUEHHBIM Mex 1y KinenTom u
Bankom JloroBopom 0 BBIIyCKE U 0OCITY:KMBAaHHU 1eO0ETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera A y4yera
OTepalii ¢ WCIONB30BAHUEM KapThl W MpeAocTaBicHWU KimeHTy kpemuta B Qopme «oBepapadt» uis
MPOBEJICHYSI OTepaIuii mo kapre (naiee - Jlorosop).

1.2.  IlpemocraBieHue YCIyr mo OaHKOBCKHUM KapTam, HE YperyJaupoBaHHBIX JlOoroBopom, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJeNIbHbIE JOTOBOPHI U MpaBHiia 00CITy)KUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl nepBoro ymcia Kaxaoro mecsua. [1pu
Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [Tamsarku no 6e3onacHocTH baHk He MeHEe
4yeM 3a 7 (ceMb) KaJleHIapHBIX IHel ysemomisieT o0 aToM [lepxkarens yepes Odunmanpubriii caiit banka. [Ipn
HeoOxoauMocTH m3mMeHerns O0mux ycnoswid, Tapudos, [lamsarku epxartens umu [lamstku o 6e30macHOCTH B
CBA3M C BBOJOM B JCHCTBUE HOBOI'O KAPTOYHOIO MNPOAYKTA WIM YIydlleHHs g Jlep:karens yCIOBHM
MPENOCTABICHNUS JEHCTBYIOIIMX KapTOYHBIX NPOAYKTOB M ycIyr mo HuM bank noBomut mo [lepxarens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AMH) KaJeHJapHbIN IeHb 10 AaThl UX BCTYIUICHUS B CHILY..

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKHBAHHS OTIEIBHBIX BHJIOB KapT OINPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIIOBUSIMH JUIsI OT/ACIBHBIX BHJIOB KapT, YKa3aHHBIMU B pasnene 14 OO0mux yciopuii. B ciiydae npoTuBopeunit
MEX/y OCHOBHBIMHU TMOJNOKEeHHAMHA OOIMIMX YyCIOBHA U OCOOCHHOCTSIMH BBIITYCKa W OOCITY)KWBAaHUS OTIEIBHBIX
BHJIOB KapT, ONpeeieHHbIMU pa3nenoM 14 OOmux ycioBui, MOCIEIHIE HMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6. JloroBop BCTymaeT B CHIIy C JIaThl €T0 MOAMKUCAHUS U TIPEKPAIIAET CBOE ACHCTBUE IIPH T0/1aUe 3asIBICHUS
o 3akpeiTnn Cuera Kaptel Kimmentom B Ilogpasnenenne banka/llpencrasurenem B Ilompasnenenne banka mo
Mmecty Benenus: Cuera Kaptel, npu 3Trom KireHT o6s3aH:

- YIUIATUTh KOMUCCHH U TUIATHI, IPEyCMOTpeHHbIE JJoroBopoM;

- MOracuTh TEeXHUYECKYIO 3a]I0JIKEHHOCTD;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKJIIOYas IJIaThl, IpeaycMoTpennsle Tapudamu;
- 3aBEpIINTh MEPONPUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OTEepaIlHii;

- caatb KapTsl (OCHOBHBIE U AOTIOTHUTENbHBIE), BEIyIIIeHHbIE K CueTy KapThl.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa IMoiaydeHusi OT baHka paspelieHusi, HeoOXOIMUMOTO MJsl COBEpIICHHS
Ollepalii C HWCIOJIb30BAaHMEM KapTh/PEKBU3UTOB KapThl W TOPOXKIAMOMIEr0 o00s3aTenbcTBa  baHka 10
WCTIOJNIHEHUIO pacmopsbkeHuil Jlep:kareins, COCTaBICHHBIX C HMCIOJIb30BaHUM KapThl/pPeKBU3UTOB KapThl. [locie
OCYILECTBJICHHS aBTOpHU3alMy [lepxkaTens He MeeT NpaBa paclopsKaThCs JEHEKHBIMU CPEICTBAMU B Ipesienax
ABTOPU30BAHHBIX CYMM.

2.2. AHajor co0CTBEHHOPYYHOIi MOANMMCH — KOJ, TapoJhb WM WHOM, yKa3zaHHBIM B JloroBope aHajior
COOCTBEHHOPYYHOH TMOJMVCH, MCTONBb3yeMblii KilmeHTOM A MoATBEpKACHUs BoliensbsBieHus KimeHTa Ha
COBEpIICHHUE OIEpPallii WM YIOCTOBEPSIOMUH (DaKT COCTABICHUS W/WIM O3HAKOMIICHUS, W/WIM TOIIHCAHUS
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AJIEKTPOHHOTO COOOIICHUsI, DIIEKTPOHHOTO JIOKYMEHTa, B TOM YHCJIE JIOTOBOpa B OJICKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y najJeHHble KaHabl 00CTy )KHBaHHS.

2.3. AyreHTH}UWKANHMA — YIOCTOBEPCHHE IIPABOMOYHOCTH oOpameHus KimeHTa (IOBEepeHHOro JnIa
Kmuenta) B bank Juist coBepiiieHus: 0aHKOBCKUX oriepanuii aubo mnoiydenus wHpopmamuu mo CueTy KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM J1oroBopoMm.

2.4. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.5. Bank - [ly6mmmmunoe akimonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. DbeckoHTakTHasi omepamMsi — OIepanus ¢ HCHoib30BaHHEeM KapTel, ocymecTsisieMas IIyTeM
nogHeceHus (mpukinaabiBaHus) KapTel K ycTpoHCTBY, mMoaiep)KUBaloUmieMy OECKOHTAaKTHYIO TEXHOJOTHIO
MIPOBEJICHUSI OTIEPALIH.

2.7. BaoxkupoBKa KapThl — NPOLEAYpa YCTAHOBICHNUS BaHKOM TEXHUYECKOTO OrpaHWYCHHUSI HA COBEpIICHHE
oTrepaluii ¢ UCIOJIB30BAHUEM KapThl, MPEAyCMaTpUBaloIas 0Tka3 banka oT nmpegocraBneHrs ABTOPHU3AIUU.

2.8. Boinmiata — neHexHble CpeAcTBa B PyOJsIX WIM HMHOCTPAHHOW BalllOTE, MOCTYMAlOIIME Ha cyeTra
¢bm3udeckux Ul B banke B kadecTBe BHIILIAT 3a CYET CPEICTB OIOHKETOB OIOKETHOH CHCTeMBI Pocchiickoii
®epepanny, NpeayCMOTPEHHBIX yacTaMu 5.5 u 5.6 crarbu 30.5 ®enepanpHoro 3akoHa «O HalUOHAIbHOU
aTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKICHNE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUlaTa Tpyda paOOTHUKOB (TIEpCOHANA) TOCYNAapPCTBEHHBIX M MYHHUIIMITATHHBIX
OpPTraHoB, YUPEXIACHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHIICHIUH, TCHCUU U
HWHBIC COLMAJIBHBIC BBIILIATHI, OCYIICCTBJICHUEC KOTOPLIX B COOTBETCTBUH C 3aKOHOAATCILCTBOM Poccwuiickoit
Odenepanuu  oTHeceHO K kommereHimu [leHcuonHoro Qouma Poccuiickoli ®denepanuu; exXeMeCIIHOS
MTO’KA3HEHHOE COJIepPIKaHue Cyaei).

2.9. Jata nunate:xka — nata, He mo3aHee KoTopod KnumeHT nomkeH momonHuTh CyeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexxa paccuutbiBaetcs ¢ JaTel OTdera (He BKIIIOUas ee) IUIoc cieayromue 30
KaneHAapHbIX qHei. Ecou 30-p1ii 1eHp MpUXOAUTCS Ha BBIXOJHOMN/Tpa3qHUYHBINA JeHb, B OTdyere Oyaer yka3aHa
JaTa epBoro padodero JHs, CIEAYIOUIETO 32 BRIXOAHBIM/TIPa3IHUIHBIM THEM.

2.10. [ebGetromasm kapta ¢ oBepapadTtoM (KapTa) - JICKTPOHHOE CPEICTBO IUIATEXKa, HCIIONB3YyeMOe IS
coBepuieHus [lepxaTeneM OCHOBHOM KapThl wiM [lep)kaTenem AOMOJHUTENbHONW KapThl ONepaluil B Mpeaeiax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPETUTHBIX CpeAcTB (oBepapadT), mpeaocTaBIeHHBIX baHkoM
KnueHTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBHUHM Ha OAHKOBCKOM CUETE JICHEKHBIX CPEJICTB, B COOTBETCTBUU C
ycnoBusimu  [loroBopa. Kapra sBisieTcs MexXIyHapOJHOW NEpCOHATU3WPOBAHHOW KapTol (C yKa3aHMEM Ha
JUIIEBOW CTOPOHE UMEHH U amituu JlepikaTels KapTol).

2.11. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOIMOIHUTEIbHON KapThI.

2.12. [epxkaTeqab OCHOBHOI KapThl — ¢usndeckoe nuio, umeroniee Cuer kapthl B baHke, momasiiee
3asBIIeHNE U MTOJIyYUBIIIee pa3penieHne Ha TOJTyYeHHEe KapThl.

2.13. Jlep:xkaTe/ib JONOJHUTEIbHONH KapThl — GU3HMUECKOE JIUIIO, MTOJTyYHBILIee KapTy no 3asBieHuto Kimenra
C OTHECEHHMEM OTIEPAIIHii, COBEPIIIAEMBIX C UCIIOJIL30BaHUEM 3TOH KapThl, HA CueT KnuenTa.

2.14.  Moctynublii auMut (JlOCTYyNMHBIA JUMHUT KPEIMTHBIX CPeACTB) — CyMMa, B TpejeiaX KOTOpOu
Kmuenty ™oryr OBITh TIpeOCTaBICHBI KpeNWTHBIE cpencTBa baHka s COBEpIISHHs OIepanuid ¢
HCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl. JIOCTYNHBIM JTMMUT ONMPEIEISICTCS KaK pasHHUIA MKy JIMMUTOM
opepapadpra u cymmoil OcHOBHOro jgonra. JlOCTYHHBIH JIMMUT YMEHBIIASTCS NP BbIJAaye KpEAUTa MpU
MPOBEACHUM PACXOJHBIX OMNEpalUid MO KapTe U YBEIWYUBACTCSA IMPU NOTalleHUH 3aJO0JKEHHOCTH IO paHEe
MPEIOCTAaBICHHBIM KPEIUTHBIM CPEACTBaM (B Tpejienax JIMMUTa oBepapadTa).

2.15. Hnenrudukanus - ycraHoBleHue nuuHocTH KimenTa npu ero oOpameHnn B baHk ans coepiueHUs
0aHKOBCKMX oOmepauudidi Wwin mnonydeHus uHopMmanmuu mo cueram KimeHTa B MOpsAKe, NPELyCMOTPEHHOM
Jorosopom.

2.16. Kapra «Aspoduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammbl, UMeromias CrielaabHbIH
JIU3aiH ¢ JoroTUIoM Aspodora.
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2.17. Kument (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QH3HMUECKOE JIUIO, 3aKarouuBiice ¢ baHkoM
Jlorosop, numeromiee CueT kapThl B banke u siBistromieecs Jlep>kareeM OCHOBHON KapThI.

2.18. Kom kameHTta — 5-TM 3HauHBIM koxa, momyuaeMmblii Kimenrom B KonraktHom Ilentpe banka u
WCTIONB3yeMbIE UM Juist AyreHTudukanuu npu ooOpaniennn B Kontakteiii llentp banka m B cucreme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom knmmeHTa He mMeeT cpoka MEHCTBUS M OTpaHUYEHHUI IO
KOJIMYECTBY MCTIOTH30BAHHA.

2.19. Konx moaTBep:KIeHHS — KCIIOJIL3YEMbId B KauecTBE AHanora COOCTBEHHOPYYHOH mojamucu nudposoi
KOJI JUTsl IOATBepKAeHusT KilneHToM BUa U TapaMeTpoB YCIyTH/oNiepaluy, OCyIiecTBIeHHo# Kinentom mpu ero
obpamennn B Konrakraeiii Lleatp banka (6o mpu ocymecTBiiennu bankom ucxopsimero TeeyOHHOTO 3BOHKA
Kmuenty). Kon nonarBepxkaenuss Hampapisercss bankom B SMS-cooOmieHun (C BUIOM U NapaMeTpamu
yciyru/omneparyn) Ha HoMep MoOmibHOro tenedona Kimenra, k koTopoMy moakioueHa Yciayra « MoOWIbHBIN
0aHK».

2.20. Kownrakrnbiii llenTp Banka — kpyriocyrounas ciayx06a momoru kiueHTaM baHka, oka3bIBaroIias UM
OIEePaTHBHYIO TIOMOIIIb MO0 BOIPOCAM, CBS3aHHBIM C ONCPAIMSIMHU 10 OaHKOBCKUM KapTaM.

2.21. KourpoabHass wuHdopMamus — r00as [MOCIENOBATENLHOCTh OYKB/IUGP U1  WACHTHOUKAIUHA
Hepxarens npu obpamenun mo Tenedony B Konrakraerit Lleatp banka. Madopmanus ykaseiBaercs KimrmeHTom B
3asBICHUU U NCUCTBUTENbHA JJI1 BCEX KapT, BHITYIICHHBIX bankoMm Ha ums JlepxaTens.

2.22. Jlumut oBepapadra — ycranaBnmmBaeMas baHkoM MakcMManbHas cymMMa, B Tipefienax KoTopoi Kiuenty
MOTYT OBITh NIPEIOCTABJICHB! KPEIUTHBIE CPEICTBA (€ANHOBPEMEHHO WIIM YacTsAMH) IUIsl COBEPILEHUS OIepanui C
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.23. Jlorun (Upentudukarop mnoJb30BaTeds)) — MOCIEIOBATEILHOCTh CHMBOJIOB, HCIIONB3yeMasi IS
Unentndukammm Kimenta npu Bxome B Cucremy «CoOepbank OwmnmaitH». YcrtanaBnuBaeTcs baHkoM wiH
onpenensercs KinueHrom.

2.24. Muasa — yueTHas OOHyCHasl eMHUIA, HauncisieMass bankom B cooTBetcTBUM ¢ [IpaBuiaMu HauuCIEeHUS
Munp Ha Cyet ydera Muib pu COBEPIIIEHUH OTepalliii ¢ UCIoIb30BaHNeM KapThl «A3pohaoT» 1 BHITYIIEHHBIX
K €€ CYeTy JONOJIHUTENIbHBIX KapT.

2.25. Mo0OuabpHoe YCTPOIHCTBO - DJEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CMapTOH, MOOWJIBbHBIA TenedoH H
T.I.), HAXOJAIICECS B JIMYHOM II0JIb30BaHUU [leprkaTenis, UMEIolIee MOIKIIOYCHUE K MOOWIBLHOM (TIOABMIKHOM
panuoreneOHHONH) CBA3M W/WIM HH(POPMAIIMOHHO-TEJIEKOMMYHHMKALMOHHOW cet «MHTepHeT» (nmamee —
Wntepner).

2.26. Moobuannoe mpuwioxeHue baHka — mnpuioxkenue (nmporpamMmHoe oOecrieueHue) st MOOHIBHOTO
yCcTpoicTBa, mnpenoctapisitomee Kinuenty Bo3MmoxkHocTh noctyna kK Cucreme «CoOepbank Omnnaitay». s
ycTaHoBkH MoOwibpHOTO Tpriioxennst banka Ha MoOmibHOe yCTpoiicTBoO, KitMeHT caMoCcTosITeThHO coBepIIaeT
JIEHCTBUSA B COOTBETCTBUU C PyKoBOACTBOM MmO wucmoib3oBaHuio «CoOepbank OmiaitH», pa3MEIIeHHOM Ha
Odwunmansaom caiite banka.

2.27. O0masi 3a10JKeHHOCTh — 3a0JDKeHHOCTh Kimenta mepen bankom, Brimrodaromas B ceOst CymMmy
OCHOBHOTO J10JiTa U HAYKMCJICHHBIC MPOIEHTHI 3a IMOJIb30BAHUE KPEIUTOM, PACCUMTAHHBIE B COOTBETCTBUHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3a/I0JDKEHHOCTH (HE BKIIIOYAs 3Ty JIaTy) MO JIaTy MOTAIICHUS 33/I0JUKCHHOCTH
(BKITFOUHTEIHHO).

KnueHnT uMeeT nmpaBo JOCPOYHO MOTacuTh BCo cymmy OOIiel 3a10JbkeHHOCTH TI0 KapTe.

2.28. OO0s3atenbHblii MIaTe:xk — 3an0DkeHHOCTh KimeHTta mepen bankom, Bkiodaromas B ce0s CymMmy
OcHoBHOTO mo0iTa 32 OTYETHBIN NIEPUO]] U HAYUCIICHHBIC POTICHTHI 32 MOJIb30BAHKE KPEAUTOM, PACCUMTAHHEIC B
cooTBeTcTBHM ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a0/DKEHHOCTH (HE BKJIFOYAs Ty JaTy) 10 JaTy MOTalleHus
3aJI0JDKCHHOCTH (BKIIOYHTEIIBHO).

2.29. OpHopa3oBblii MapoJIb - Napojb OJHOPA30BOIO MCHONB30BaHM. VCHonb3yeTcs Ui ITOMOJHUTEIbHON
Aytentudukammm Knmenta mpu Bxoze B cuctemy «Coepbank OmHiaiiH», IS TOATBEP)KICHHUS COBEPIICHUS
onepauuii B Cucreme «C6epbank Onmaiiny ', a Taxke onepanuii B cetd VIHTepHET ¢ MpUMEHEHHEM TeXHOJIOTHil
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHajora coOOCTBEHHOPYYHOH MOAIUCH.

71 .
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2.30. OcHOBHOIT m0Jr - cymMMa 3aJ0JDKCHHOCTH II0 KPEAWUTYy, BKJIKOYAass CyMMy MpeBblmicHus Jlumura
oBepapadra, 6€3 ydera MpOIEHTOB, HAYUCICHHBIX 32 MOJb30BAHUE KPSITUTOM.

2.31. Otuer mo kapre (OT4er) — eXKEeMECSIUHBIA OTUET MO KapTe, mpenocraBiseMbli bankom Kiuenry,
cogepxxammii uHpopMmauuto o octynHom nmmute, cymme OcHOBHoro agosra Ha agatry Otdera., a Takke
nHpOpMaLU0 000 BCEX ONEpaLusiX 10 OCHOBHOM M JIONIOJHUTENbHBIM KapTaM, IPOBEACHHBIX 110 CUeTy KapThl 3a
Otuernpiii mepuon. [atoit Otuera sBisieTcs AeHb Mecsia, ykazaHHeld Ha [IMMH-komBepTe B cTpoke «Jlara
OTYETaY.

2.32.  Or4eTHBIH MepUOA — TMEPUOJ BpeMeHH Mexay nartamu ¢opmupoBanus Otyera. OTYETHBIA TEPHO
HAa4YMHAETCS CO JHA, ciemyromero 3a Jlator dopmupoBanms Otdera, U 3aKaHIMBACTCS JAaTON (HOPMHUPOBAHUS
cnenyromero Oryera (BKIIOUUTEIBHO).

2.33.  Odummanbubiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

2.34. TlapTHep — IOpHIMYECKOE JHIO, MHAUBUAYAIbHBIN MPEIIPHHAMATEIH, OCYIIECTBISIONINE JEITEILHOCTh
B c(hepax TOProBiau u yciyr (Mara3uH, TOCTHHHUIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WJIM APYroe NpeANpUsTHE
TOPTOBIJIU U YCIIYT), MPENOCTABISIONINE 3asBICHHBIE CKUAKH W/WIN TOTIOJIHUTEIbHBIE YCIyTH JlepxKaTemnsM.

2.35. TINH - nepcoHalbHBIA HISHTU(UKAIMOHHBIA HOMEpP, UHIUBUIYaTbHBIN KO, MPUCBABAEMBIN KapTe W
WCTIONB3yeMbIi JlepikaTenieM TpH COBEPIICHHWH OIEparyii ¢ MCIOJIh30BaHMEM KapThl B KadeCTBE aHAIOra ero
COOCTBEHHOPYYHO! MOAIHKCH.

2.36. Ilompa3nenenusi banka - mnogpasmenenuss I[TAO CoOepbaHK, OCyHmIECTBISIONINE OOCTYyXKHBaHHE
¢m3nyeckux i mo 0aHKOBCKUM Kaprtam. [lepeuens [lonmpasnenennii banka pasMerier Ha OQUIIMATEHOM CaiTe
banka.

2.37. Tloanpa3nenenue banka mo mecty BegeHusi Cuera — yir000€ moipa3aeicHIe TEPPUTOPUATIHHOTO OaHKa
ITAO CbepbaHK, BBITTYCTUBIIIETO KapTYy.

2.38. IloaHasi cTOMMOCTH KPeIUTa — BEIPAKEHHBIE B ITPOICHTAX TOMOBBIX 3aTpaThl KieHTa no moay4eHuIo u
00CITy’)KUBAHUIO KPEJHTa, pACCUMTHIBAEMBIC B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOIATEBCTBA.

2.39. IlocTtaBmMK YCJYI — MPEIIPUSITHE TPAHCIIOPTA, IPEAOCTABIISIONISE YCIYTH IPOEe3a Ha MacCa)KUPCKOM
TpaHCHOpTE OOILEro TIOJIb30BAHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMU
YIIOJITHOMOYCHHBIM  OpraHoOM HCIIOJIHUTCIIFHOM  BIIACTH JaHHOro pe€ruoHa, B paMKax ILCI\/'ICTByIOHlCFO
3aKkoHojarenscTBa Poccuiickoit denepanyu, M 3aKiIO4MBIIEe ¢ DBaHKOM [OroBOp B LENAX pPa3MELICHUS
TpaHCHOPTHOTO NpriIokeHus Ha Kapre.

2.40. TlocTosiHHBI MAPOJIb - TAPOIH MHOTOKPATHOTO UCTIONB30BaHHS ¢ HEOTPAHUUEHHBIM CPOKOM JICHCTBHSL.
Ucnonbiyercs ans Ayrentudukanun Kinrenra npu Bxone B cuctemy «Coepoank OHimaitHy.

241, [IlpaBuna HauuciaeHuss Muab — [IpaBuna HauMCICHUS MWIb AEp)KaTelto KapTel «Aspoduior» ITAO
COepbaHK — TOKYMEHT, yTBepkAeHHbII bankom, onpenenstonmii nepedens Kapt «Aspodnor» u Onepauuii, o
KoTopbiM bankom mpousBoauTcss Haurciaenne Muinb Ha CueT yueta Muib, pazmenieH Ha OduimansHom caiite
banka.

2.42. IlpencraBuTenb — (GHU3MUECKOE JIUIO, MpeAcTaBisoniee MHTEpechl KineHTa B cHily NOJHOMOYHH,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHOMN K HEW JJOBEPEHHOCTH.

243. TIlporpamma — IIporpamma «Aspoduor bonyc» ITAO «AspodnoT», To3BOIsIONIAsS YYaCTHUKY
[TporpamMMel TOJTy4aTh MPEMHU TNPH TIOJIB30BAaHUU yCIyramu AspoduioTa W €ro mapTHEPOB B COOTBETCTBUH C
ycioBusiMu [IporpaMMel, pa3MeInieHHbIMH Ha OQUITHATIEHOM caiiTe A3poduioTa.

2.44. TlpocpoyeHHasi 3210JKeHHOCTH M0 KapTe — cymma OOIIeil 3a/10JDKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, yKa3aHHbIN B OTueTe 1o Kapre.

2.45. PacxogHbIil JUMHT — CyMMa JICHEKHBIX CPEJICTB, JOCTYITHBIX B OMPEICICHHBI MOMEHT BPEMEHU ISt
coBepiieHus onepaiuii o Kapre, Briodaromas coOctBeHHbIe cpenctBa Kiuenta u JlocTymHbIR JUMUT
KPEIOUTHBIX CpEACTB, 3a BBIUETOM CYMM paHEe COBEpIICHHBIX OINEpauui ¢ ucnosib3oBaHueM Kaprtsl, ee
pexBuzuToB uin NFC-kapTel. YMenblienne Pacxognoro nuMuTa npou3BOAMTCS MpU coBeplieHnu [epxkarenem
Kapts! onepanmii mo Cuety Kaptsl.

TMOATBEPIKACHUS OII€palluu JOBOAUTCS 10 CBEACHUSA Kmuenra nepea COBEpUICHUEM OII€paliu.
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2.46. PexBu3utbl Kaptbl — HoMep Kaptel, cpok aeiictBus Kaptel, umsa u damuaus Jepxarens (mpu
HaJIMYUH), KoJ mpoBepku nomanuaHocty Kaprer IITTK2/CVC2/CVV2.

2.47. PexBuzntbl NFC-kapTbhl — HOMep U cpok aericTBus NFC-kapTol.

248. Cucrema «CoOepdank OnHjalin» - aBTOMATH3MPOBAHHAS 3alUIICHHAS CHCTEMa JHUCTAHI[MOHHOTO
obciyxuBaans Knuenra gepes Odunmansasiii caidT banka B cetn UuTepHeT, a Takke MoOMIbHOE TPHIIOKEHHE
Banxka.

2.49. CpeacrBa goctynma — HaOOp CpeICTB, BblIaBaeMbIX/ompenenseMblx bankoM mis Wnentndukanuu u
Aytentudukanuu Kinmenrta depe3 YnamenHwsle KaHalbl oOciyxuBaHusa. K cpemctBam goctyma xk Cucreme
«Coepbank Ommaita» otHOCcarcs Jlorua (Mnentudukarop momp3osatest), [locTossHABIN maponb, OmMHOPa30BHIC
naponu. K cpencteam nocrymna x Yeayre «MoOWnbHBIH OaHK» - HOMEp MOOMIBHOTO TenedoHa, B KoHTaKTHBIH
Hentp banka — KontponbsHas napopmanus Jepxarens, Kon knuenra n/unu nepcoHaibable qanHsie JepkaTes,
conepkamuecs B baze mannbpix banka, B YcrpoiicTBax camoobcyxuBanus — kapra u [IMH.

2.50. CymmMa npeBbllIeHUs JUMHUTA oBepapadTa — KpeauT, npeaoctasisieMblii bankom Kimenty B ciyqae,
KOr'Jla CyMMa ollepaluii o KapTe mpeBblaeT JJocTynHbIN JIUMUT KPETUTHBIX CPEJICTB.

251, Cuer (Cuer KapTbl) — OTKpHITHIH Ha WMs KireHTa OaHKOBCKHH CUET, WCIONB3YEMBIH JUIS ydeTa
OTIepaITuii, COBEPIIAEMBIX C UCTIOIL30BAHUEM KapThl/PEKBU3UTOB KAPTHI, U MMPOBEICHHSI PACYCTOB B COOTBETCTBHU
¢ JloroBopoM, He CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIBCKON ACITECIBHOCTH.

252. Cuer 0e3 kapTbl — OaHKOBCKHH CUET, HE WPEIyCMATPHUBAIOIINN OCYIIECTBICHHE OIEepaluid ¢
rcrnonp30BaHneM KapTsl, oTKphITHIM Ha Mst KineHTa. baHk oTKphIBaeT ciemyromye Buapl CueToB 0e3 KapT:

- B Bamore Poccuiickoli denepanuu: TEKyIIUHA CYET, CUYET JO BOCTPEOOBAHWUS, YHUBEPCAIbHBIM BKIIAJ,
00011 BKJIa/I C BO3MOKHOCTBIO MTPOBENECHHS IPUXOIHBIX U PACXOIHBIX OTEepaluii;

- B WHOCTPAHHOU BalltoTe: cOeperaTeNbHbIN CUeT.

2.53. Cuer Yuacruuka B I[Iporpamme - cuer, oTkpbiBaeMblii AspodoTom Yuactauky [IporpamMmsr s
ydeTa MUITb.

254. Cuer ywyera Muib — cyer, oTKpbiBaeMbiii bankom [lepxatemo ocHoBHOW KapTel «Aspodior»,
npeaHa3HaYeHHbIN U1l yueTa Muis.

2.55. Tenedon banka — HOMep TenedoHa IS 3BOHKOB W3 r00o0i Touku mupa: + 7 495 500-55-50; mis
3BOHKOB C MOOWJIBHBIX Telle)OHOB Ha Teppuropuu Poccuiickoit @eneparun: 900; ans GecruiaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Tepputopum Poccuiickoit ®denepanmu: 8-800-555-55-50. B cnmywae oriwmuust mexmy
uHpopmanmeir o Temeponax B VYcmoBusx uW Ha OdunuansHoM caiite baHka mocneqHHe HWMEROT
MPEUMYIIECTBEHHYIO CUITY.

2.56. TexHuuyeckasi 3aJ0JKEHHOCTb — 33J0OJDKEHHOCTh, O0pa3oBaBLIasCsd B PE3yJbTaTe COBEPIICHUS
olnepanyy ¢ ucroas3oBanueM Kaprtel, ee pexkBuzntoB min NFC-kapTsl Ha CyMMy, NPEBBIIAIONIYI0 PacxoaHbIi
muMuT. TexHuyeckas 3a10JDKEHHOCTh MOXKET 00pa3oBaThes, HAIIPUMEp, B Pe3yJIbTaTe BOSHUKHOBEHUS KypCOBOIA
Pa3HMLIBL, COBEPLICHUS onepanuu 0e3 ABTOpU3aH, TEXHUIECKOTO cOOsl.

2.57. TCII — TOproBo-cepBUCHOE MPENIPUATHE.

2.58. YpanenHble KaHAJbI 00CTYKHBAHMA — KaHaJbl/ycTpolicTBa baHka, mpeiHa3HaYCHHBIE JIJISI COBEPILICHHS
0aHKOBCKMX oOfepaiuii B cooTBeTcTBUM ¢ JloroBopom: YcrpoiictBa camooOcnmyxuBaHusi banka, Cucrema
«Co6epbank Onunaitn», Ycinyra «MoOunbHbli 6ank», Kontaktabiii Lientp banka.

259. ¥Ycayra «MoOWIbHBIH 0aHK» — yCllyra JUCTaHIIMOHHOTO aocTyna KimeHTa K cBOMM cueTaM KapT U
IpyruM cepBucaMm banka, mpenocraBisiemas bankom KnmeHTy ¢ ucmonb3oBaHHEM MOOWIIBHOW CBS3M IO
HOMepy(am) MOOUIBHOTO(BIX) TenedoHa(0B).

2.60. Yuacruuk IIporpammsl — nuio, 3apeructpupoBanHoe B [Iporpamme.

2.61. Cucrema «Coepoank OmiaiiH» — aBTOMAaTH3MPOBAHHAS 3alIMIICHHAS CHUCTEMa JUCTAHI[MOHHOIO
obciyxkuBanus Kimenrta depes WEB-caiit B cetm MHTepHer, a Taxke MOOWIbHBIE NpHUIIOXKEeHUs baHka,
o0ecreYnBaronIas:

- BO3MOXKHOCTh COBEPIICHUSI KIMEHTOM orepanuil o CyeraM KapT ¥ WHBIM CYeTaM, OTKPHITHIM B baHke,
a Taxke okazanus KimeHTy HHBIX PHHAHCOBBIX YCIYT (J1anee — yCiyrn);
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- JOCTYN K nHpopManuu o cBonx CueTax KapT U JAPYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIYTaX;

- BO3MOYKHOCTH COBEPIIICHHS JICHCTBHM 1O TOJyYeHHUIO OT baHka, popMUpoBaHHIo, HapaBlIeHUI0 B baHk
AJICKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIE JUIsl IeJIel 3aKIIUCHUs TOroBopoB Mexny Knuentom m bBankom), a
TaKXKe MO MOAMKMCAHUIO 3JICKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpPYYHOU monmucu Kiuenra (nanee —
TEHCTBUSA);

- JOCTYI K COXpaHCHHBIM KOITHAM 3JICKTPOHHBIX TOKYMCHTOB,

- BO3MOXHOCTb OOMEHA TEKCTOBBIMU COOOIIEHMsIMU, (poTorpadusaMu, rpapuuecKuMy H300paKEHUSIMH,
vHOW wWH(pOpManueil B pexXHMe pealbHOr0 BpeMeHH MexAy Kimentamu, wucmonb3yommmi MobuibHoe
npmioxkeHue banka, a Tatoke Mexy Kimmentom u barkom (manee — cepBuc I[I/Ianom72).

2.62. ¥YcrpoiictBo camoodcayxuBanusi (YC) — Oankomar, WHGOPMAIMOHHO-TUIATEKHBIH TEPMHHAI-
AJICKTPOHHBIM MPOTPAMMHO-TEXHUYCCKHI KOMIUICKC, TpEAHAa3HAUCHHBIA IS COBEpIICHHUsS 03 yd4acTus
pabotHuka baHka onepanmii Bbimaun (MpreMa) HATWYHBIX JICHEXKHBIX CPENCTB, B T.4. C HCIOJIh30BaHUECM
TJIATeKHBIX KapT, epeaun pacropsbkeHui Jlepskarens o mepedncieHny JeHeKHBIX cpeacTB co Cuera Kinenra
U Jp.

2.63. Doun «Ilogapu xu3Hb» — BiarorBoputenbHbli (HOHI IMOMOIIHM ACTSIM C OHKOI'€MAaTOJOTHYECKHMMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMy «llomgapu sKu3HbY.

2.64. DaeKTPOHHBII JOKYMEHT — JIOKYMEHT, COJIEPKAIUN B 3JICKTPOHHOH (hopMe pacriopspkeHue Jepikarens
Banky Ha coBepuienue onepauuii no cueram KimeHTa Wiy HHBIX ONEpaLni.

2.65. IVR (Interactive Voice Response) — cucremMa caMoOOCTy:KUBaHUsI (C TOJIOCOBBIM MEHIO), JTOCTYITHAS
Knuenty npu 3Bonke B Konrtaktaeiit Llentp banka, no3sosstomast KinueHTy ¢ HCHIOIE30BaHUEM TOHOBBIX KIIABHUII
Ha TeJeOHHOM amnmnapare NoJdy4YnuTh HHOOPMAIHIO B aBTOMAaTHIECKOM pekuMe (0e3 COeTUHEHUS ¢ OTIepaTopoM),
mubo coenuHUTHCS ¢ omepatopoM KonraktHoro llentpa banka mo Ttematmke, BbiOpanHOW KiueHtom B
TOJIOCOBOM MEHIO CHCTEMBI.

2.66. NFC-kapra — b»ieKTpOHHOE CpEICTBO TIJIaTeXa, BBIMYCKAEMOE CaMOCTOSITENbHO JlepxkareneM c
WCTIONB30BaHUEM MOOWIIBHOTO IPHUJIOKEHHUS, YCTaHOBJICHHOr0O Ha MoOunbHOM ycTpoiictBe /[lepxarens, K
ocHOBHOI [lebeToBoii kapTe ¢ oBepapadTOM WM JAONMOTHUTEIHHOW KapTebl, KOTOpoe mo3BoisieT [lepxarento
coBepiarth onepanuu mo CueTy ¢ UCMOIb30BaHUEM TEXHOJIOTHH OECIIPOBOAHON BEICOKOYACTOTHOM CBSI3U Majloro
pamuyca nerictBus (NFC).

2.67. Push-yBemomiieHHe — TEKCTOBOE COOOIIEHHE, OTIpaBisieMoe bankoM ¢ ncrons3oBanuem cetu MHTEpHET
Ha MoOWIEHOE YCTPOUCTBO C YCTAaHOBICHHBIM Ha HeM MOOUIBLHBIM NpUIoKEeHHEM baHka.

2.68. SMS - coobmenme — TEeKCTOBOE COOOICHME, HampaBiiieMoe baHkomM Ha HOMep (-a) MOOMJIBLHOIO
tenedoHa (-oB) Hepxarens, MOAKIIOYEHHOTO (-bIX) K Yciayre « MoOMITEHBINA OaHK.

3. BAHKOBCKAS KAPTA
3.1. Kapra siBnsercs cobctBeHHOCTRIO banka u Beiaercs Jlep:kaTesnio BO BpeMEHHOE TIOJIb30BAHHE.

3.2.  BaHk WMeeT MpaBo OTKa3aTh 0e3 OOBSCHEHUS NMPHYUH B BBIMYCKE, MEPEBBIMYCKe WM BbiAaue KapTbl.
Bbank He BbimyckaeT KapThl iuiiam, KOTOpbIe MPU3HAHBI OAHKPOTAMH, UJIH B OTHOIICHUH KOTOPBIX BEICTCS JIEII0 O
0aHKpOTCTBE B cOOTBeTCTBUU ¢ DenepaiibHbiM 3aKkoHOM oOT 26.10.2002 Nel27 «O HecOCTOATEIBHOCTH
(6ankpoTcTBe).

3.3. baHk He oOcCyUIeCTBISET BBIIYCK, NEPEBBINYCK M Bblgady Kapr ¢usmueckum nunam, 4YbH JaHHBIC
COBIIQ/IAIOT C JIaHHBIMH JIUII, BKIFOUEHHBIX B MIEPEUCHb OpraHn3aliii 1 (PU3NYECKUX JIUII, B OTHOIIEHHH KOTOPBIX
MMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKON JAESITENFHOCTH I TEPPOPU3MY, WITH JAHHBIMH JIHII,
B OTHOUIEHWH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYIIECTBIISIOUIMM (YHKIUH MO
MPOTUBOACHCTBHIO (DMHAHCHUPOBAHMIO TEPPOPH3MA, MPHHATO DELICHHE O 3aMOpPaKUBAaHUM (OJIOKMPOBAHMM)
JEHEKHBIX CPEICTB MIIM WHOTO UMYIIECTBA.

3.4.  Kapra moxer ObITh ucHoNb30BaHa JlepskaTeraeM Ui OIUIaThl TOBAPOB M YCIYT, MONYyYCHHS/BHECEHHUS
HaJIMYHBIX JECHEXHBIX cpeAcTB Ha (Cuer KapTel B KPEAWTHBIX OpraHM3alMsX, 4Yepe3 YCTpoicTBa
caMOOOCTyXKUBaHMs, a TaK)K€ COBEPIIEHWS WHBIX OMepanuii B cooTBeTcTBUH C JloroBopom. Bo3mMoxHOCTBH

72 o
CepBI/IC OpeaoCTaBIIACTCA IPU HATMYUHN TEXHUIECKOU BO3MOKHOCTHU.
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OIIaThI TOBapa/yCIYTH, TONYYCHHS HAIUYHBIX JICHEKHBIX CPEICTB  ONPENENSIeTcs] HAIWYHEM JIOTOTHIIA
COOTBETCTBYIOIIEH TJIaTEXKHON CUCTEMBI.

3.5. [Tony4yeHue HamTUUHBIX JEHEKHBIX cpeacTB co Cueta KapThl ocymiecTBisiercs ¢ npeabsasieHuemM Kaprsl,
3a UCKJIFOUeHUEM ciydaeB, korna Knuent/IIpencrasutens obpamaercs B [logpasnenenus banka 3a nmoixydeHueM
HaJU4HBIX JIEHEXKHBIX CpeAcTB B ciuydasx yrpatel Kaprter Kimentom, 3axBata KapTel yctpoiicTBoM
camooOcyxuBaHus, OMOKUpoBKOH KapTel mo momo3pennto B KommpomeTranmuy mpu COBEPIICHHWW OIEpaldd
KnuentoMm, TexHudyeckoil HeucnpaBHOCTHIO KapTel, mcTedeHHMeM cpoka ee JCHCTBUA, a TaKXkKe B CIyvasx,
pPEAYCMOTPEHHBIX IECHCTBYIOIIMM 3aKoHOAaTeNnbcTBOM Poccuiickoin @enepaunn. 1o 1ONOIHATEIBHBIM KapTam
BbIIaya HaJIMYHBIX JIEHEXKHBIX cpeacTB B lloapasmenennn banka ocyimecTBisieTcsl TOIBKO MPH MPEIbSBICHAN
Kapts.

3.6.  Kument/ [IpencraButens Bupase oopatutbes B [logpaszaenenne banka mo mecty Beaenust Cueta Kaptol ¢
LEJIBIO BBIITycKa JlOMONIHUTENBHOM KapThl TAKOro ke BuAa, yTo M OCHOBHas KapTa, C Yy4€TOM OCOOEHHOCTEH
BBIITyCKa U 00CITYXHBaHUS OTIENbHBIX BUIOB KapT, ykazaHHbIx B pa3aeine 14 OOmux yciaoBuil.

3.7. Komuccus 3a romoBoe oOciyxkuBanue KapTel B3umaercst mocie ocymectsieHust Jepxarenem Kaptor
nepBoi oneparuu o Kapre B COOTBETCTBHY € JEHCTBYIOMIMMHA Ha JaTy MOnavw 3asBieHus Tapudamu u nanee B
JaTy Mmojavu 3asBIEHUS 32 KOKIBIN CIeIyIOMNAN ro] 00CTYXKUBaHHS B COOTBETCTBHH C JICHCTBYIOIIMMHI Ha 3TOT
MoMeHT Tapudamu.

3.8. B cmyuae npekpaieHus BBITycKa/mepeBrimycka Kapt cooTBeTcTByomIeTo Bia bank octaBmseT 3a co0oi
PaBO IpPH TEPEBBITYCKE (OYEPETHOM M JOCPOUHOM) BhITycTHTH Jlepikaremo Kapry mmoro Buma'. B stom
cinydae bank undopmupyet Jlepxkarens 06 namenenuu Buna Kaptel ciocodaMu ¥ B CpOKH, YCTaHOBJICHHBIE 11.1.4
OO0UX yCIIOBHIA.

3.9. bank BmpaBe mepeBbimyckaTh KapTel, paHee BBIMYHNIEHHBIE 0€3 BO3MOXKHOCTH COBEPIICHUS
beckonTakTHBIX onepanuii, Ha KapThl, moaaepKUBaOIIKUe COBEpIIeHre beCKOHTaKTHBIX OmepaIui.

3.10. bBank BmpaBe B Jr000i MOMEHT MO COOCTBEHHOMY YCMOTPEHHWIO M3MCEHSATh HA0Op onepauuii u yciyr,
KOTOpBIE MOTYT OBITH COBEPIICHBI HJIM TOJy4EeHBI C MCIoib30BaHueM KapTel, yBemomuB [lepkarens O Takux
M3MEHEHUsX crocobaMn W B CpOKH, ycraHoBieHHbie 1.1.4 OOmux ycnoswii. llpoBeneHue omepamuii c
ucrnonb3oBaHueM KapTel, mnpeaycMoTpeHHbIX JloroBopoM, MOXET OBITh OrpaHHYEHO B YCTPOMCTBaX
caMoO00CTyKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

3.11. Kapra neiicTByeT A0 MOCIEAHETO THS MECAIa, yKa3aHHOTO Ha JIMIEBOW cTopoHe KapThl, BKIFOYNTENHHO.
3anpeniaercss ucrnonb3oBaHue KapTel (ee pEeKBU3UTOB) C HCTEKIIMM CPOKOM JedcTBus. bank He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE Tonydenue Jlepxatenem KapTol, BRITYIIICHHON HA HOBBIA CPOK IEUCTBUS.

3.12. PacuerHple (pacyeTHO-KaCCOBBIE) JOKYMEHTHI, O(QopMIIsieMble TPU COBEPIISHUH OIEpaIfii Mo KapTe,
MOTYT OBITh HOANHUCAHBI COOCTBEHHOPY4HOU noanuckio Jepxkarens Kaptel 1160 aHamorom coOCTBEHHOPYYHOM
noanucu epxarens (ITMH, onHopa3oBeiM HapoiieM), JIMOO COCTABJICHBI C MCIIOJIb30BAHUEM PEKBU3UTOB KapThl
(momepa Kaptbl). PacueTHo—KaccoBble IOKYMEHTHI, IOANMCAHHBIE WJIM COCTAaBJICHHBIE YKa3aHHBIMU BBILIE
crioco0amu, SIBJISIOTCS] HaJUIeKaIlMM MOATBEP)KICHUEM TOTO, YTO PACIOpPSHKEHHE Ha MPOBEACHUE ONepanuu Mo
Cuety KapTbl cocTaBneHo u noamnucaso /lepxarenem.

[opsimox odopmiieHUs] pacueTHBIX (pPacyeTHO—KACCOBBIX) JIOKYMEHTOB TPH COBEpPLICHUH ONepamuil c
ucnons3oBanneM NFC-kaptsbl, onpenenes B paznene 14 O0mux ycioBui.

3.13. [lepxarenb 00s3yeTcs COXpaHSITh BCE JOKYMEHTHI MO ONEpaunusiM C KapTol B T€UeHHE O-TH MECSIEB C
JlaThl COBEPIICHUS ONEpalliy U NPEAOCTABIATh X B baHK 1o nepBoMy TpeboBaHHUIO B yKa3zaHHble baHkoMm cpoku
JUTS TIOATBEP)KIACHHS TIPABOMEPHOCTH COBEPIICHHS ONEpaniy Mo Kapre (KapTam) WM Ui yperyJIHpOBaHUS
CIIOPHBIX CUTYyaluil.

3.14.  [epxatens 00s3yeTcs:

- He coobmars [TMH, Kontponsayto nadopmanmio, ko kiuenta, Jlorun (MaeHTudukarop mois3oBarens),
[MocrosHuBI/OMHOPa30BEId  TIAPOTH, Mapolib MOOWIBHOTO YCTPOWCTBA, B TAMATH KOTOPOT'O COXPAHCHBI
PexBusutel NFC-kapthl, He niepenaBaTh KapTy (€€ peKBU3UTHI), MOOMIBHOE YCTPOWCTBO, B MAaMSATH KOTOPOTO

7
% IIpu 5ToM pasMep KOMHCCHH 3a FOIOBOE 0BCIyKHBaHHE KapThl MHOTO BHIa He GyIeT NMPEBHIATH pa3sMepa KOMHCCHH 3a TOZOBOE
o0cIy>)KUBaHNe, YCTaHOBIEHHOTO JUTsl KapThl, BEITYCK/TIepeBHITyCcK KOTOPoi baHkoM OBLT pekpariieH.
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coxpaneHsl PexBusurel NFC-kapTbl, I COBEpIICHUS OIEparliii TPETbUMH JIUIAMH, TMPEIIPHUHUMATDH
HEOOXOIUMBIE MEPHI JUTsI MPEIOTBPANICHUS YTPATHI, TIOBPEXKICHHS, XUIICHUS KapThl, MOOWIEHOTO yCTPOICTBA, B
aMATH KOToporo coxpaHeHsl PexBuzntel NFC-kapThr;

- HECTH OTBETCTBEHHOCTH II0 OIEpalusM, COBEpPUICHHBIM ¢ ucnonb3oBanuem [IMH, Jloruna
(Unentudrkaropa monb3oBareis) u IlocTosHHOTo/OQHOPA30BOrO IMapojei, KOI0B, CPOPMHUPOBAHHBIX Ha
OCHOBaHHMH OMoMeTpudecKkux MaHHbIX [lepxarens KapTel u/mnu npu BBeAeHUN aposisi MoOMIIBHOTO YCTPOICTBA,
B MaMsTH KOTOPOro coxpaneHbl PekBusutsl NFC-kapThl;

- HE COBEpIIATH OII€pallvi C HCIIOJIB30BAHUEM PCEKBU3UTOB KapThI IIOCJIC €€ Cladyu B bask miau mocne
HUCTCUCHUA CpOKa €€ HCﬁCTBHH, a TaK)X€ KapThl, 3asBJICHHOM KaK yTpauCHHasd,

- He 1o3/Hee pabodero AHs, CIEAYIOILEro 3a JHEM BO30YyXkKJICHUS IPOU3BOJACTBA HO Aeldy 0 OaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 r. Nel27-d3 «O HecocTosTeTbHOCTH (OAaHKPOTCTBE)Y
MUCbMEHHO YBEOMUTH 00 3TOM baHK 110 MecTy BeZieHus cueTa KapThl.

3.15. Ecnu undpopmanus o [IMH u pexBu3MTax KapThl cTaja JOCTYIMHON TPETHHM JIMLAM, a TaKXe B CiIydae
BO3HHKHOBCHHSI PUCKAa HECAaHKIHMOHWPOBaHHOTO wucmonbs3oBanusi Kaptel, pexkBusutoB Kapter, [TMH-xonma
Hepxatens JODKEH HEMEMIEHHO coo0muTs 00 3ToM B bank mo Tenedonam, ykazanusiM B [lamsaTke Jlepikarers.
Jia nansHEHIIero uCoIb30BaHUs KapThl HEOOXOIUMO MEPEBHITYCTUTH KapTy B cooTBeTcTBHH C 11.3.24.

3.16. B cmyuae yrpathl kapThl [lepxkaTenb JODKEH HEMEIUICHHO BBIMOJHUTH OJHO U3 CICAYIOIIUX JCHCTBHIA,
HEOOXOUMBIX T BIIOKMPOBKYU KapTh:

- Coo0muth 00 yTrpaTte kKapThl B bank mo Temedonam, ykazanHeM B [lamstke Jlepkartens, u ciemoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBGIlOMJ'IeHI/Ie I[Cp)KaTCJ]ﬂ CUHUTACTCA IIOJYYCHHBIM B MOMCHT 3aBCPILICHUIA
TeneoHHOro pasroBopa ¢ onepatropoM Konrakthoro Llentpa banka, B xoae kotoporo Jlepxareib Ipe1oCcTaBul
BCIO HEOOXOIMMYIO HH(OPMALIUIO JUTSI BBITOJHEHUS! BIOKMPOBKH KapThI.

- Oo6paruthest auuHo B [Tonpasnenenue banka.

- Ecnu xapra moakimoueHa k Yciayre «MoOWIbHBIA OaHK» — BBIOJHUTH JEHCTBHUS, HEOOXOIUMBIC IS
BrokupoBkH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM IO MCTIONB30BaHIIO «MOOMIIEHOTO OaHKa.

- [Ipu mammumu noctyma B cucteMy «COepOank OHIaH» BBITOIHUTH JEUCTBUS, HEOOXOAMMBIEC IS
BiiokupoBKH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM 10 UCIOJB30BaHMI0 «COepOank OHaiiny.

3.17. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OICpallMKd C KapTol (PEKBU3UTAMHU KapThl), COBEPIICHHBIC IO
MOMEeHTa Tony4deHnst baHkoM yBeomMIieHUs 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. baHk HeceT OTBETCTBEHHOCTh IO ONEpalusM C KapTod (PEeKBU3UTAMU KapThbl), COBEPUICHHBIM IOCIE
nony4eHus ot [epikareins yBegomiieHus 00 yTpaTe KapTbl B cOOTBETCTBUU € 11.3.11 OOmmx ycioBuid.

3.19. B ciydae coBepimieHHs oOIepalii C MCIIONB30BAaHWEM KapThl (PEKBHU3UTOB KapThl) 0Oe3 coriacus
Hepxarens, Jlepxarens TOIDKEH IPOU3BECTH CIICTYIONINE ISHCTBHS:

3.19.1. CooOmuTs O HECAaHKIMOHWUPOBaHHOW omepanyu B bank mo tenedonam, ykasanHeiM B [lamsTke
Jlepxarensi B HanOoJiee paHHUH U3 CIEIYIOMINX CPOKOB:

- HE TI03/THee JTHS, CIEAYIONIETO 3a JHEM IoirydeHus oT banka SMS-coo01ieHns o COBepIIeHHH OTIepaIlny;

- He no3Hee 8-ro KajJeHaapHoro qHs ¢ qatel OT4eTa, ColepiKaliero HeCaHKIIMOHUPOBaHHY0 JlepkaTenem
oIepariuio.

3.19.2. Ilocne yBenomieHusi baHka o coBepLICHMM HECAHKLIMOHMPOBAHHOW oOmepaluy Mo TesiedoHy, MOAATh
MUCbMEHHOE 3asIBIICHHE O TIPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmx ycnoBui.

3.20. baHk mMeeT MpaBO OCYIIECTBUTH BIIOKMPOBKY KapThl mociie moiydenus ot Jepxkarens madopmarmu o
COBEpILUEHNH ONEePaIMU C UCIIOIb30BaHNEM KapThl (PEKBU3UTOB KapThl) Oe3 cornacus JlepkaTeist B COOTBETCTBHU
¢ 11.3.19 O0mux yciaoBuil.

3.21. BaHK HeceT OTBETCTBEHHOCTb I10 OTEPAINHU C KapTOH (PEKBU3UTAMH KapThl), B TOM YHCJIE COBEPILIEHHOH /10
MOMEHTa HampasiieHus Jlep:karenem yBenomieHus: B cOOTBeTCTBHU ¢ 11.3.16 OOmux ycnosuii, ecnu epxarennb
yBenoMu1 baHk o Tom, uTO onepanus npoBeaeHa 0e3 ero coriacusi B cOoTBeTcTBUM C 11.3.19 O0mux ycioswuid, 3a
WCKIIFOUCHHEM clydaeB, korna Jepxarens Hapymmn OOmue ycnoBust w/vimu tpebosanust [lamstku lepkarens,
YTO MOBJIEKJIO COBEPIIECHUE onepanuu 6e3 cornacus Jepxaress.
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3.22. BaHK MMeeT NpaBo MPHUOCTAHOBUTH MPOBENICHHUE OINEPAIMiA C HCIOJIh30BAHHUEM KapThl WM €€ PEKBH3HTOB
JUTS TIPOBEPKHU MX TIPaBOMEPHOCTH.

3.23. Ilpu oOHapyXeHUH KapTbl, paHee 3asBICHHOW Kak yTpadeHHas, Jlepxarenb He3aMeIUTEIBHO JOJKECH
nHpopMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.24. Kapra MOXeT ObITh MEPEBBIMYIICHA JI0 WUCTEUCHUS €€ CpOKa JCUCTBHS (JIOCPOUHBIA TMEPEBBIMTYCK) Ha
OCHOBaHUH 3asBJICHUS, O(OPMIICHHOTO:

- - llep>katrenem OCHOBHOM KapThl B oapa3neneHun banka, yepe3 Konraktueiii Llentp banka n Cucremy
«C6epbank Onmaiin» .

- - [IpencraButenem B [loapaznenennu banka mo mecty Benenust Cuera Kapter.

Komuccus 3a nocpounsiii nepeBbinyck Kaptel cnimckiBaetcs co Cuera Kaprtel B cooTBercTBuM ¢ Tapudamu. B
cllydae eciy JI0 OKOHYaHWs CpOKa IEWCTBHSA TOCPOYHO TepeBbimyckaeMon KapTel octamock menee 3 (Tpex)
MecsleB, baHk BpaBe nepeBbIycTUTh KapTy Ha HOBBIM CPOK AEUCTBUSL.

3.25. Jlepxartenb OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B baHk (OCHOBHYIO W JIOTIOJIHUTENbHBIC (MIpH
HaJIU9HH) )

- TIpU Mofaue 3asBJICHUS Ha MEePEeBBITYCK KapThl (OCHOBHOM WJIM JOMOJHUTENBHOM) O UCTEUYEHUS €€ CpoKa
IeicTBU (32 UCKIIFOUEHUEM CITy4asl yTpaThl KapThl);

- mo TpeboBaHMio baHka He MoO3qHEe MATH PadOYMX JHEW C JaThl MOJMY4YeHHs yBEIOMIIEHHUS OT baHka o
BO3BpATE KApPTHI.

3.26. bank BIpaBe OCYIIECTBUTH O4epeHOHN nepeBbiyck KapTel B cityuae, eciau Jepxarens OCHOBHOM KapThl/
[IpencraButens He yBemommn bank 3a 60 (mmecTpaecsaT) KaJeHIAPHBIX IHEH O MCTEYCHHS CPOKa ACHCTBUS
Kaptbl 06 oTkaze oT ee MCHoONb30BaHUA B COOTBETCTBHU C 11.3.28 O0mux yciosuii. [Ipu otkaze Jlepxkarens ot
MOJy4YeHUs TiepeBbInyeHHor KapTbl, KoMuccnu U TiaThl, npenxycMorpennsle Tapudamu u yrayennsie banky,
HE BO3BPALAOTCS.

3.27. bank uMeeT mpaBo HE MepeBbITycKaTh KapTy mo McTedeHuH cpoka ee NEHCTBUS MPH OIHOBPEMEHHOM
BBITIOJTHEHUH CIEAYIONINX YCIOBHIA:

- OTCYTCTBHE OTepaIii ¢ ucrois3oBanueM KapTer B Tedenne 3 (Tpex) MecsIeB MOAPSA 3a MocieqHue 6
(mectr) Mecs1eB, NpeALIeCTBYIONINE epeBbITYCKy KapTsr;

- Pacxomubiii sumutr mo Kapre B pa3smepe coOcTBeHHBIX cpeacTB KimeHTa Ha 1ary mepeBBITyCKa
coctasisieT MeHee 500 (msaTHcoT) pyOIie.

3.28. llpu oTkaze OT AajbHEHIIEro MCHOJIb30BaHUS KapThbl KiIMEeHT 00s3aH MOAaTh MUCBMEHHOE 3asBICHHE B
[logpaznenenne banka mo mecty Beaenusi Cuera, BEpHYTb KapTy M JOIOJHHUTENIbHBIE KapThl (IPH HAIWYMN)
moracuTh cymMmmbl OOmieit 3amomkeHHOCTH mo Kapre Ha fmaTy moramieHusi, TeXHMYECKOW 3al0KEHHOCTH W
KOMHCCHUI U 1T, IpeLycMOTPEeHHBIX Tapudamu (IpH HATMYNHU TAaKUX 3370JDKEHHOCTEH).

3.29. [lns ocyIiecTBICHUS KOHTPOJS 32 PacXofOBaHWEM CPENCTB IO KapTe (B T.Y. JIOTIOJHHUTEIBHBIM KapTam)
HepxaTenb OCHOBHOM KapThl MOXET moaaTh B baHk B coorBeTcTBUM C IlamsaTkoi Jlepxarens 3asBlIEHUE Ha
YCTaQHOBJICHUE CJIEAYIOIIUX JUMUTOB M OTPaHUYEHUI:

- JUMUT Ha TOJIyYeHHE HATMYHBIX JIEHEKHBIX CPEJIICTB 10 KapTe (KapTaM) B TEUEHHE MeCALa;

- JMMUT Ha COBEpIICHUE OTIepalluii B TOPTOBOM/CEPBUCHOM CETH 10 KapTe (KapTam) B TEUEHUE MECSIIa;
- OO TMMHUT Ha COBEPILIEHHUE OTEepaIii 1o KapTe (KapTaMm) B TEUEHUE MECSIIa;

- OTpaHMYEHUH IO CTPaHaM, B KOTOPBIX Pa3peIlIeHbl ONepaliy 1o KapTe.

3.30. bank umeeT HpaBO yCTaHABIMBATh JUMHTHl HA MOJIY4YE€HHE HAIMYHBIX JCHEKHBIX CPEACTB MO KapTe ¢
yBenomieHneM Jlepxkarenst ocHOBHOHM kapThl B OTuete, yepe3 nHdopMarmonnsie cteH sl [loapasznenennii banka
n opuIMaIbHBINA caiiT baHka.

74 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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3.31. bank mumeer mpaBo npu Hapymenun KiwentoMm JloroBopa Wi MpH BOSHUKHOBEHUH CHTYaIlUH, KOTOpast
MOXET TTOBJIeYb 3a co00H ymep0 mis banka nimu Knmenrta, mnbo HapyleHne AeHCTBYIOMETO 3aKOHOIATEIbCTBA
Poccutickoit @eaepanuu:

- OCYHICCTBUTDH BHOKI/IpOBKy KapThl, a TAKXXC IPUHUMATb MEPBI AJId €€ USBATUSA,

- MPUOCTAHOBUTh WIJIM TIPEKPATUTh MPOBEIACHHE PACXOAHBIX ONepamuii 1o KapTe (C coxpaHeHHEM
BO3MOKHOCTH TIPOBEICHHS OTIepalwii momoraeHus: Cyera KapThl).

3.32. B cayyasx, yCTaHOBICHHBIX 3aKOHOJIATENLCTBOM Poccuiickoii ®denepanuu, bank BrnpaBe moTpeOoBaTh
JOCPOYHOW OTIaTHl OcTaBmieiicss cymMMbl OCHOBHOTO [OJITa BMECTE€ C MPHYNUTAIOMIMMHUCS MPOLEHTAMH 3a
MOJIb30BaHUE KPEAUTOM, CYMMBI TeXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOM U BCEX JOMOIHHUTENBHBIX KapT, BHIMYyIIEHHBIX K CueTy, HampaBuB KiMeHTy MHCbMEHHOE
YBEJOMIIEHHE TTOCPEICTBOM MMOYTOBOM CBA3M 1O aapecy, ykazanHomy KiveHnTtom B 3asBieHUH.

3.33. Tlpu npoBeneHur ABTOpPH3AIMK B MOMEHT COBEpPIICHUS ornepanyu bank ymMmeHbimaetr PacXxoMHbIil TUMHT 110
KapTe Ha CyMMY olepauuu (B T.4. HA CyMMY B3UMaeMoii miatel). [Ipu He MOCTYMICHNH TIAaTeXHBIX JOKYMEHTOB
no onepauuu B Tedenue 20 (qBanuaTh) AHEH ¢ naTel ABTopu3anmu baHk BoccTaHaBiuBaeT PacxoaHbli TUMUT Ha
CyMMy omeparud (B T.4. Ha CyMMY B3UMaeMOM IUIATHI).

3.34. bank mMmeer mpaBO TPW HEWCIIONHEHWW WJIM HEHAJICKAIEeM HUCTONHeHWH KImeHToM 0053aTenbCcTB 110
oriate OOIel 3a70/PKEHHOCTH M HAJTMYUH MPOCPOUYCHHON 3a/I0JDKEHHOCTH 110 KapTe 0e3 yBenpomieHus Kivenra:

- NOpYy4aTh TPETHUM JIMLAM HAa OCHOBAaHMM areHTCKUX HJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHkoMm c
TPETPUMH JIMLAMHM, OCYLIECTBIATH JCHCTBUS, HampaBieHHble Ha morameHue KiMeHTOM NpocpoueHHOM
3aJJ0JDKEHHOCTH 10 KapTe;

- NPEJOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCIOBHSIMH areHTCKHX WIJIM HWHBIX JIOTOBOpPOB
uH(poOpMaIUIo U JOKYMEHTHI, MOATBEpKaaromue npaBa banka mo JloroBopy, B TOM 4HCIEe O NPEIOCTABICHUU
Knuenty Jlumura oBeprpadrta mo kapTe, pasmepe 3amoikeHHocTH KnmeHra mo xapre, ycnosusx [lorosopa, a
Takxe nHpopMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbIE.

3.35. bamk mMmeer mpaBo TpebOoBath y JlepkaTens mpeabsaBIeHUs JOKYMEHTA, YAOCTOBEPSIONIETO JIUYHOCTh, B
CIy4asiX, YCTAQHOBJIICHHBIX BHYTPMOAQHKOBCKHUMHU TIPaBWJIAMH, a TaKKe IPH BO3HHUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KApPTHI.

4. CYET

4.1. Jlns oTpakeHHUs! ONEpaluii, COBEPIIAEMbIX C UCIOIb30BaHUEM KapThbl, peKBU3UTOB KapThl, NFC-kapThl B
cootBercTBuU ¢ JloroBopom, bank oTkpeiBaeT kiareHTy CUeT KapThl B BaJIOTE, BHIOPAHHOH KIIMEHTOM.

4.2. BaHK OCYIIECTBISET 3a4MCICHHE JCHEKHBIX CpPEIACTB, Mocrynatrommx Ha Cder, He NO3aHEE MIHS,
CJIEIYIOLIETO 32 JHEM MOCTYIUIEHUS B BaHK COOTBETCTBYIOILIETO IJIATEKHOIO JOKYMEHTA.

4.3. llpu ocyliecTBICHHH MEPEBOA JICHEKHBIX CPEJICTB IMOWCK TMONydaTels ACHEKHBIX CPEICTB MOXKET OBITh
OCYIIECTBJICH 1O HOMepy MoOwiabHOro Ttenedona. [Ipu nammumu y Kiuenra neckoibkux CueroB Kapr
3a4UCIIEHUE CPEJCTB MO MEPEBOY OCYIIECTBISIETCS Ha!
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- Cuer Kapter KinenTa, ycranoneHsslii KirentoM'® B KauecTBe MPHOPUTETHOTO, OO
- Cuer Kapter Kimenra mo ycMotpennro banka.

4.4. B cnydae noctymieHns Beiuratel Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsieT Hanmuuaue y
Knuenta Ha MoMeHT mnoctyruieHuss Beimmater Cueta kapTsl Mup, OTKPBITOTO B BallOTE IMOCTYNHUBILEH
Bhimathr . IIpu ero Hammuuu baHk 3auncisier MOCTyNMUBIINE JeHEXHbIE cpeacTtBa Ha CueT xapTel Mup. Ilpu
Hanmnmuuy y KireHta Ha MOMEHT 3auncieHust Heckoibkux CueToB kapT Mup, bank 3auncnsier cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nHei natoil. Ilpm otcyrctBum y Knmenra Cuera kaptel Mup, bank
npoBepsieT Hannuue y KimeHTa Ha MOMeHT moctymieHus Beimtatel Cuera 0€3 KapThl, OTKPBITOIO B BalIOTE
noctynuBmeil Beimmatel. [Ipum ero Hamwmumum 3admcisier moctynuBiiyio Bemmaty Ha Cuer 0e3 kaptel. llpum
Haymunu y Kimenta Ha MOMeHT 3auucieHus Heckoinbkux CueTtoB 0e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPHITHIH ¢ OOJee MO3AHEH TaTOM.

" [pi HATMYMK TEXHIYECKOI BO3MOKHOCTH
7
® 31ech 1 Jaee MOKCK CUETOB OCYIIECTRIAETCS B IPEAEax TepPUTOPUANBHOTO Garka, rie Beaercs Cuer KapTsl mocTyruier s BoimmaTsL.
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[Ipu otcyrcrBun y Kitmenta Ha MOMeHT mocTyruieHus Beimtater Cueta kapTel Mup u Cuera 6e3 kapTel, bank He
Mmo37Hee paboyero JHs, CIEeAYIOIIEro 3a THEM IOCTYIUIeHUs BrItuiathl, oTkpeiBaeT KiMeHTy TeKymuili cyeT B
Bamtote Poccutickoit @eneparyu uinu coOeperaTeabHbIA CYET B MTHOCTPAHHOH BAJIIOTE, B 3aBUCHMOCTH OT BAJIIOTHI,
B KOTOpO# mocTynmia Brimnara, v 3aunciseT NoCTyUBIIY0 BeITutaTy Ha 3TOT cUer.

OO0 oTkpbITUN OaHKOBCKOTO cueTa bank mHpopmupyer Kimenta B SMS-cooOrieHny, HanpaBieHHOM Ha HOMED
MoOmIbHOTO Tenedona Kimenra.

[Ipu Hamu4uu BO3paykeHUI HA OTKPHITHE OaHKOBCKOTO cuera KimeHT 00s3aH He3aMeUINTENFHO YBEJOMHTH 00
stoM bank. OtcyrcTBHe Bo3paxkeHMI KimieHTa OTHOCHTENHHO OTKPBITHS €My CueTa, MPU3HAETCS BBIPAKCHHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3a4MCIICHUE Ha HETO MOCTYNUBIICH BhImiartel.

4.5. bank B3umaet ¢ KinenTa maty 3a oOcimy:KMBaHHE KapThl B COOTBETCTBUH ¢ Tapudamu mocie mpoBeIeHHs
nepBoit onepanuy no CueTy B 04epeHOM TEKYILIEM TOy.

4.6. bank mmeer mpaBo chuchiBaTh co Cuera KapThl HAa OCHOBaHHMH 3apaHee JaHHOTO aknenrta KimeHTa
CIIEYTOIINE CYMMBI:

- CyMMBI OIepaluii, paHee 3a4yucieHHble baHKOM MO 3asBIEHUSM O CIIOPHBIX ONEpalysX, NPU3HAHHBIM
Bankom B xoie paccieqoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM MPOICHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
CpeACTBaMH C aThl OTpaXeHHs onepaunu no CueTy KapThl);

- KOMHCCHUH 3a o0ciykuBanue KapTel, mpeaycmotpennsie Tapudamu,
- CYMMBI, OIIMOOYHO 3auncieHHbIe bankoM Ha Cyer;,

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPIICHHUS UM WIH TPETbUMHU JIMLAMHU
HENPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [IEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHI
Knuenrtos, mocTpagaBux OT yKa3aHHBIX ACHCTBHIA.

4.7. bank umeer npaBo cnuchiBaTh co CueTa KapThl U BO3BPATUTH OPraHy, OCYIIECTBISIOIIEMY IIEHCHOHHOE/
couuanbHoe 00ecredeHne, CyMMbl NIEHCUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEUUCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJEKIINX MPEKPAIICHAE UX BBITIATHI.

4.8. Tlpu nocryruiennn Ha CueT KapThl IEHEXHBIX cpelacTB Pacxoanblii mumur mo Kapre yBennumBaeTcs Ha
cyMMy coOcCTBeHHBIX cpencTB Knmenra mpu otcyreTBuM 3anoinkeHHocTH o Cuery Kaptel, npexycMoTpeHHON
Horosopom u Tapudamu.

4.9. JlepkaTenb KapThl 00s13aH COBEPIIATH ONEpaIiK 0 KapTe B mpeaenax PacxomHoro muMura.

4.10. bank umeer mpaBo He 3auuciATh Ha CUeT KapThl, NOCTYNMBIINE JCHEKHBIE CPEICTBa M BO3BPATUTh UX
OTIPABUTENIO IJIATEXa B ClIydasx, Korja 3adnciieHre Ha CueT HEeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WA TPOTHBOPEYHBOCTH PEKBU3HTOB PACUETHOTO JIOKYMEHTA, MO0 HECOOTBETCTBHS OIEpalMU JCHCTBYIOIIEMY
3akoHoZAaTesnbeTBY Poccuiickoit @enepanyy wiim OaHKOBCKUM IpaBHUIIaM.

5. YCJIIOBUA KPEJUTOBAHUSA

5.1. bank npenocrapnser KinueHTy KpeauTHBIE CpeACTBa AJIS COBEPIICHHs Olepanuii Mo KapTe B Ipeaenax
JlumuTa oBepapadTa TPU OTCYTCTBUU WIIM HEJIOCTATOYHOCTH COOCTBEHHBIX cpeictB Kiumenta Ha Cuere B
cooTBeTCTBUU ¢ IHANBUAYaTbHBIMHU YCIOBUSMHU.

5.2. JlaTo# BbLIaYM KpeIUTa SBISETCS JaTa OTpakeHus onepanuu mo CueTy KapThl.

5.3. [IlpouenTtsl HayuciasAoTcs Ha cymMmmy OCHOBHOIO J0jira C JaThl OTpaxkeHus omepauumu no Cuery (He
BKJIFOYAsi ATy JIaTy) JO JaThl MOTAIEHHs 3aJ0/DKEHHOCTH (BKIIOYHUTENIHHO). llpy mcumcneHnn mpoIeHTOB 3a
MOJIb30BaHUE KPEAUTHBIMU CPEJICTBAMH B PacyeT MPHHUMAETCS (DAKTHUYECKOE KOJIMYECTBO KAllEHIAPHBIX THEH B
MJIATEXHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ciydae HecBoeBpemeHHOro noramenus O0sS3aTenbHOro miaTeXxa Ha CyMMy HEOIUTa4eHHOTO B Cpok OCHOBHOTO
JI0JIra HAYUCIISIOTCS TIPOLIEHTHI, pelycMoTpeHHble Tapudamu 3a HeCBOEBpeMEHHOE NorameHrue oepapadTa mo
Cuety KapThI.
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5.4. Exemecsuno no HactymieHus Jartel miatexka Kiwent o0s3aH momoaHUTh CUeT KapThl Ha CyMMY
OO0s13aTeNIbHOTO TIJIaTEeXa YIS MOoTalleHus 3a10ibkeHHocTr. Jlaty u croco6 mononHeHus: Cuera kapthl KimeHt
OTIPENICTISICT CaMOCTOSATENbHO. [loramenue 3a0KEHHOCTH TI0 KapTe MPOU3BOAMTCS IyTeM nonoiaHenus Cyera
KapThI CIIOCO0aMHU, MEPEUNCIICHHBIMUA B THIUBUTyanbHBIX YCIOBHSAX, C YUETOM CICAYIONIMX CPOKOB 3aUMCIICHUS
JICHEeXKHBIX cpencTB Ha CueT:

- IIpU IIPOBCACHUUN OIICPAIUN ITOIIOJIHCHUSA Cdera ¢ UCIOIb30BaHUEM KapTbl — HE NO3OHEEC CICAYIOUIETO
pa60qer0 AHA C JaThl IPOBECACHUS OII€paliuu,

- npu Oe3HATMYHOM TepeunciieHnd Ha Cder (0e3 HMCIoNB30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIero
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5. I[aTOfI norameHusa 3aJ0JDKCHHOCTU IO KPEAUTY ABJIACTCA OdaTa 3a4UCICHHA CpPCIACTB Ha Cuer KapThI.
HCHC)KHI)IG CpeacTBa, MNOCTyHarOmue Ha Cuer KapTbl B CUCT IMOramicHud 3ad0JLDKCHHOCTH KHI/ICHTa,
HanpaBJIAIOTCA BHEC 3aBUCHMMOCTH OT HAa3HAYCHUS IIATEXKA, YKA3aHHOI'O B IIATE)KHOM JOKYMEHTEC, B cnez[y}omeﬁ
O4YCpCAHOCTHU:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLICHTOB,
- Ha yIUIaTy IPOCPOUYEHHON CyMMbl OCHOBHOTO JI0JITa;

- Ha yIUIaTy CPOYHBIX IPOIICHTOB 32 MOJIb30BaHUE KPEIUTOM;
- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 3TOM BO3MelIeHUE CyNeOHBIX U MHBIX pacxoJoB baHka 10 MPUHYAMTEIbHOMY B3bICKAHUIO 33/10JKEHHOCTH
no JloroBopy MNpOU3BOAUTCS B OYEPEAHOCTH, HNPEIyCMOTpeHHOH I'pakmanckum kogekcoM Poccuiickoil
®denepanuu.

5.6. KimeHnT 00513aH JOCPOYHO TOTacUTh 1O TpeboBaHuIo baHka ocTaBiyrocs cyMMy OCHOBHOTO JIOJITa BMECTE
C MPUYUTAIONIUMHUCA MPOLCHTAMU 3a IOJB30BAHUC KPCAUTOM, YKA3aHHYIO B COOTBCTCTBYIOIICM NHNCbMCHHOM
YBEIOMJICHUH, HAITPABJICHHOM MOCPEICTBOM TOYTOBOH CBSI3H MO ajapecy, ykazaHHoMy KineHToMm B 3asBieHUY, B
cllyyae HEHCIIONHEHHUS WITH HeHayTexanero ucrnoinHenus: Knmuenrom Jlorosopa.

5.7. KiueHT oTBeUaeT 1Mo CBOMM 00s13aTeNIbCTBAM Iepel baHkoM BCEM CBOMM HMMYIIECTBOM (32 MCKIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITH OOpaIIeHo B3bICKaHue) B npeaeiax OOomen
33I0JDKEHHOCTH U PacX0JI0B, CBSA3aHHBIX C €€ IPHHYIUTEIEHBIM B3bICKAaHUEM.

5.8. [Ilpu Bo3HuKHOBeHMHU Y JleprkaTelis KapThl HAJIOT000JIAraeMOro J10X0/la B BUIC 3KOHOMHH Ha pacxojax 1o
Bo3Bpary OOmiell 3aJ0JDKEHHOCTH B CBSI3W C HEHAJIS)KAIIUM HCIIOJHEHHEM o0s3aTeNbcTB 1Mo JloroBopy OH
MOJJIEKUT OOJIOKEHUIO HAJIOTOM Ha JOXOABl (DM3MYECKUX IIUI[ B TOPSIKE, YCTAHOBICHHOM JEHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOJaTenbcTBOM Poccuiickort ®enepannu. baHk 00s3aH MCUMCINTH, yIAEp)KaTh M YIUIATUTH B
OIO/DKET CyMMY HaJiora Ha J0XOZbl (PM3MUECKUX JIMII, UCUMCICHHYIO ¢ J0X0ja, nonydeHHoro Kiuenrom. [lpu
HEBO3MOKHOCTH B TE€YEHHE HAJIOTOBOI'O MEPHOJAA YAepKaTh NCUHUCICHHYI0 CyMMy Hajora baHk 00s3aH B CpOK,
YCTaHOBJICHHBIH IEHCTBYIOIUM HAJIOTOBBIM 3aKOHO/IATEIBCTBOM, IMUCEMEHHO co00ImuUTh KineHTy 1 Halmoropomy
OpraHy M0 MECTy CBOETr'0 ydeTa O HEBO3MOXHOCTH yJIep>KaTh HAJOT, 0 CYMMax JI0X0ja, C KOTOPOTo HE yIAep)KaH
HaJIOT, ¥ CyMME HeyJep)kKaHHOro Hayora. KiimeHT 00s3aH B CPOK, YCTAaHOBJICHHBIN JCHCTBYIOIIMM HaJIOTOBBIM
3aKOHOJIATENbCTBOM, VIUIATUTH HAJOl HAa OCHOBAHMM HAINPABJICHHOTO HAJIOTOBBIM OPraHOM HAaJOrOBOTO
yBeZAOMJICHHS 00 yIlJIaTe HAJIOra.

6. UH®OPMHUPOBAHUE Ob ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. WudopmupoBanne KimeHra o0 omeparusax, COBEPIICHHBIX C HCIIOJIB30BAHUEM KapThl, MPOU3BOIHUTCS
nyTtem npeaocrapienus bankom Knuenty Otuera B [loapasnenenuu no mecty Benenus Cueta. J{OMOMHUTEIBHO
WH(POPMHUPOBAHUE O COBEPIICHHBIX OMEPAlUAX OCYIIECTBISIETCS baHkOM B mopsiake, ykazaHHOoM KimeHTOM B
3asgBieHnu:

- ImyTeM HanpasieHua OTdera Ha yka3aHHbIH KIHMeHTOM 31eKTpOHHBIN apec;

- myteM nonyderns Otdera B cucreme «CoOepOank OHIalny.
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6.2. bBasHk ocymiecTBiseT OTHPaBKy SMS-cooOIIeHHsS O Ka)KI0H COBEpLICHHOW omepauud s KimeHTos,
TTOAKTIOYCHHBIX K TIOJIHOMY TTakeTy Y CryTu « MOOHITEHBIHN GaHK» .

6.3. KimenTt o0s3yercs npeanpuHUMaTh BCE OT HErO 3aBHCAINSE B IENAX IOJydeHUs HHPopMarmu 00
oreparvsix, HanpasisieMold bankoM B cooTBeTcTBUH ¢ IL.11.6.1 1 6.2 O0muUX yCIOBUH, U COTIaIaeTCs ¢ TEM, YTO
yKa3zaHHas UHQOpMAIHs B JTIOOOM Cllydae CUMTACTCS MOJyYCHHOW MM B Hanbolee paHHUI 1O BPEMEHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- C JaThbl NOJYUYCHUA Knuentom OquTa, HO HC IMO3JHEC 7-ro KaJICHAAPHOTO JHA C AAaThl OT‘IeTa;

- ¢ matel osrydenust Kimmenrom SMS-cooOmennst banka, HO He To3/HEE 3-X 4acOB C MOMEHTa OTIIPABKU
SMS-coo6mienns bankoM (1o gaHHBIM HHGOPMAIIHOHHON CHCTeMbI baHka).

6.4. Kuunent moxer oOpatuthcs B bank mo mecty Beaenus: Cuera A U3MEHEHUs COCO0a MPeNoCTaBICHHS
Otuera B TEUeHHE CpOKa JCHCTBUS KapThl WJIM HM3MEHUTH CIOCOO JOCTaBKUM depe3 cucremy «CoOepOaHk
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Ownmnaia’ ».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHne OTueTa WM HECAaHKIMOHUPOBAHHBINA JOCTYN K HEMY MpHU
nepenavye mo cetu MHTepHeT Ha yKa3aHHBIM KiMEeHTOM »IEeKTpOHHBIM ajipec, a TakkKe 32 HECBOEBPEMEHHOE
nomydenne Kmmentom Otuera. B cirydae Henomywenuss Otdera, HampaBieHHOro mo cetu WMatepHet, Kiment
nomkeH ooparutecs B bank. Eciim KimmenT yxnonsercst ot momydenust Otueta, bank cumraet, yto KnmeHT ObLT
HaJJIe)KAIUM 00pa3oM nmporH(OOpMUPOBaH 00 onepanusax mno Cuery.

6.6. OOs3anHOCTH banka mo nHGopMupoBaHUiO KiMeHTa 0 COBEPIIEHHBIX ONEPANUAX CUUTACTCS HCIIOIHEHHON
TIpH HAIpaBIIEHUN YBEAOMIICHHS O COBEPIICHHBIX OIepalusx B cooTBercTBuM C 1m.6.1 w/mmm 1m.6.2 O0mumx
YCIIOBHI coracoBaHHBIM ¢ KitmenTom crocobom.

6.7. Kuuenr BnpaBe oOpatuthes B bank mist nomyuenuns Otdera 3a m000i neproa BpeMeHH, HO He Ooee 4yeM
3a mocnennue 12 mecanes.

6.8. KimenT umeer mpaBo mojath B baHk muchMeHHOE OOpallleHHue IO CIOPHOM omnepanuu (IpeTeH3UI0) B
teuenue 30 kaneHgapHbIX AHEH ¢ gatel OTuera MO0 B TedeHue 60 KaleHAAPHBIX JHEH C AaThl COBEPILICHUS
onepaunu. Henmonyyenne bankom ot KiumeHTa mpeTreH3uu B yKa3aHHBIA CpOK o3HavaeT cornacue Knmenra c
OTIEPALIUSIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OINEPALMU C KapTOM, OCropeHHOU KimeHToMm, B ciiyuae
ecin KivieHT He yBemoMui baHKk O HECaHKIIMOHUPOBAHHOW MM OIEpalMd B CPOKH, YCTaHOBJICHHBIC 11.3.19
OOmux yCcIoBHiA.

6.10. bank paccmarpuBaeT 3asBICHHE O CIIOPHOI omepanuu, a Takxke uHpopmupyeT KimeHTa o pesynbTarax
paccMOTpeHust 3asBiieHUs 10 TpeOoanuto Kimenta B TeueHue 30 KaleHIApHBIX JHEW CO JHSA TMOJYYCHHUS
3asiBIIEHUS, a TaKkke B TedeHrne 60 KaJeHJapHBIX JHEW cOo JTHS MONydeHUs 3asBICHUS TP UCIIOIb30BaHUU KapThI
JUTS. TPAHCTPAHUYHOTO TEePEBO/Ia IEHEXKHBIX CPECTB.

6.11. Bo3melieHue JCHEKHBIX CPEICTB MO CIIOPHBIM ONEpaIUsIM OCYIISCTBIsAeTCS BaHKOM 1o pe3ysbTaram
paccMoTpenus npereH3nu Kiuenra.

7. COBJIOAEHHUE 3AKOHOJIATEJIbCTBA

7.1. B cooTBeTCcTBHH ¢ JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoir @enepanuu baHK HMeeT MpaBo
TpeboBaTh 0T KiimeHTa npenocTaBieHust JOKYMEHTOB (KOTIMIA TOKYMEHTOB) 110 TPOBEIEHHBIM C HCIIOJIb30BAHUEM
KapT(bl)/pEeKBU3UTOB KapT(bl) PACUECTHBIM OINEpaLUsiM B HHOCTPAHHOW BajJIOTE, MHBIM OINEpPalHsIM C LENbIO
OCYIIIECTBJICHUSI KOHTPOJIbHBIX (QyHKIMHA, a KimeHT o0s3yercss mpeaocTaBisTh HEOOXOAUMBIE JOKYMEHTHI 110
TpeboBanuio banka.

7.2. BaHK WMeeT MpaBO MOJHOCTHIO WJIM YaCTUYHO MPUOCTAHOBHUTH orepanuu 1o Cyery, a Takke OTKa3aTh B
COBEPILCHUU OlNepanui, 3a HCKIIOUYEHHEM OIepaluid IO 3a4UCICHUIO JEHEXXHBIX CPEACTB, B Ciydasx,
YCTAHOBJIEHHBIX 3aKOHOJAaTelnbCcTBOM Poccuiickoii ®enepauuu, B TOM uMcie, eclidi y baHka BO3HHKaKOT
MOMO3PEHHS, YTO OIepalys COBEpIIaeTCS B MEISIX Jeranu3anud (OTMBIBaHUS) JOXOJOB, MOJYYSHHBIX
MPECTYIHBIM ITyTeM, Wi (PMHAHCUPOBAHHS TEPPOPU3MA.

"B coorsercreun ¢ Tapudamu.
7 N
® I1pu HanHYHK TEXHIYECKOIT BOSMOKHOCTHL.
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7.3. KnmeHT 00s3yeTcst He MCIONB30BaTh KapTy JJIS COBEPIIICHHsI ONepannii, MpOTUBOpEeUaIInX ACHCTBYIOMIEMY
3aKoHOJaTeNLCTBY Poccuiickoi denepanuu.

7.4. Knuent o0s3yercss He mnpoBoauTh mo CueTy omnepanuu, CBsS3aHHBIE C MPEANPHHUMATENbCKOM
JESITENBHOCTBIO.

7.5. CtpaxoBaHue JIEHEXHBIX CpEICTB, Haxonsdmuxcs Ha CueTre, OCYIIECTBISIETCI B COOTBETCTBHUH C
(henmepabHEIMU 3aKOHAMH.

7.6. bank BnpaBe:

7.6.1. TlomyyaTh B ciy4asx W TMOPSJIKE, IPETyCMOTPEHHBIX JECHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOpMAIUIO, HEOOXOAMMYIO B IENSAX BBIABICHHS JIMIl, HA KOTOPBIX PACHpOCTPAHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCTBA O HAJIOTOOOJIOKEHUM HMHOCTPAHHBIX CUETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBIUK), U UACHTU(DUIMPYIOIIYIO €r0 B KAUECTBE HHOCTPAHHOT'O HAJIOTOILIATEIBIITNKA.

7.6.2. OcymecTBisaTh mepeqady WHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAaJIOTOBBIM OpPraHOM Ha yJepKaHWe NHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOTrOBBIA OpraH), LlenTpansHoMy Oanky Poccuiickoit ®enepanuu, ¢enepaibHOMY
OpraHy HCIIOJIHUTEIbHON BJIACTH, YINOJHOMOUYCHHOMY Ha OCYLIECTBICHHE (QYHKUIUM IO MPOTHBOAEHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepanbHOMY OpraHy MCIOJIHHUTEILHOW BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Haa30p B 00JacTH HaJOTOB
u cObopoB, uHGOpMaUMHU, MOATBEpKAarouierd, 4ro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIIUKOM.
[lepenaBate wuHpoOpMammo bank BmpaBe TONBKO MpH COOMIOAEHMM TPEOOBAaHMK 3aKOHOAATENbCTBA M IPH
nony4deHud oOT KimeHTa - WHOCTpaHHOTO HaJOrOIUIATENbIINKA COTJIACHS Ha Tmepeaady WHQOpManuu B
WHOCTPAHHBIM HAIOTOBEII OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoi HHPOpMaIuu
B lentpansHbiii  OaHk Poccuiickoit ®enepammu, ¢enepanbHBII  OpraH — HCIONHUTENFHON — BIIACTH,
YIOJIHOMOUYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTHBOIEHCTBHUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TeppoOpU3Ma, (elepalbHBId OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M COOPOB (Iajiee-coryiacue Ha Iepenady
nH($OpPMAITUU B MHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemieHue o0 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIUX YCIOBHi{), OCYIIECTBISEMBIX B TMOJb3Y WM 1O MOPYYEHHIO
Kimenra mo Cuery B ciydae Hanuuus y banka 00OCHOBaHHOTO, IOKYMEHTAJIbHO MOITBEPKICHHOTO
MPEoNoKeHNs, 4To KIIMEeHT SBIIsieTCsI MHOCTPaHHBIM HAJIOTOILIATEIBbIUKOM, U HenpeacTaBienus: KimentoM B
TEUCHME IATHAANATH pabouymx AHEH co nHsA HanpasieHus bankom Kiuenrty 3ampoca 06 otHecenuu Kinenra k
MHOCTPaHHBIM HAJIOTOILIATEIbIIHKAM:

(a) I/IH(I)OpMaLIPII/I, HO3BOJ'I5II-OH.I€ﬁ OIMPOBECPrHYTh NPCAIOJOKCHUE O TOM, YTO OH OTHOCHUTCS K KATCTOpUU
HWHOCTPAHHBIX HAJIOTOILIATCIBIINKOB,

(6) HE00X0IMMOH HH(pOpMaLIUK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATENbIINKA;

() coracust Knmenra (0Tka3a OT NpeaoCTaBiICHUS! COIIacHs) Ha IepeAady WHGOPMAalUK B WHOCTPAHHBIHA
HAJIOTOBBIN OpraH;

7.6.4. llpexpatuth coBepiieHre onepauuii mo CueTy, BKIOYasi ONEpalyy IO 3a4MCICHUIO JEHEKHBIX CPEICTB
Ha Cder, OoTKpbITHIH KiMEeHTYy — MHOCTpaHHOMY HaJOTOIUIATEIbIIUKY, IPU MPUHSATHU pelieHus o0 OTKa3e B
COBEPILUCHUU ONEpanuii B COOTBETCTBMM HOAMYHKTOM 7.6.3 myHkTa 7.6 Hacrosmux OOmmx ycioBuid 3a
UCKITIOUEHHUEM IUIaTeXeH, NPeIyCMOTPEHHBIX a03aaMy BTOPBIM - MSATBHIM IMyHKTa 2 ctaThd 855 I'pakmaHckoro
kogekca Poccuiickoit @eaepanyn, MepeBOAOB JEHEKHBIX CPEACTB Ha OaHKOBCKUil cueT KimeHTa - HHOCTpaHHOTO
HAJIOTOIIJIATENBIINKA, OTKPBITBIA B JAPYrod KPEAWTHOW OpraHHW3alliH, BbIJAYM JICHEXKHBIX CPEACTB CO CUeTa
Knuenty - ”HOCTpaHHOMY HaJIOTOIUIATEIbIIHKY.

7.6.5. Pacropruyth J[loroBop B OJHOCTOPOHHEM IIOpsIKE B Cilydae HempenocraBieHus KimeHTom -
WHOCTPAHHBIM HAJOTOIUIATENBIIMKOM B TEUYEHHE ISITHAANATH paboumx aHEH mocie aHA npuHaTHs bankom
pemieHus 00 OTKa3e B COBEPILEHUH oepannuii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKAINHN B Ka4eCTBE
WHOCTPAaHHOTO HaJIOrOIUIaTeNbIinKa, W (WIM) B ciyyae HempenoctaBieHus KinMeHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIUKOM corjlacusi (OTKa3a OT TIPEJOCTABIEHHsS COTJacus) Ha repepady uH(opmamuu B
MHOCTPAHHBIN HAJIOIOBBII OpraH.
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7.7. bank yBemomisier KimieHTa 0 pelieHny 0TKa3aTh B COBEPIICHUH ONepPaIiii, OCYIIECTBISIEMBIX B ITOJIb3Y WIIH
no nopyudenuto Kimenrta mo JloroBopy, 0 pemieHUHM pacTOpPrHyTh JlOroBOp B OJHOCTOPOHHEM MOpPSJIKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATUS PEIISHUS MO0 OCHOBAHUIM, W3JI0XKECHHHIM B M.1.7.6.3 u 7.6.5
HacTosanmx OOmux ycioBuil mo axapecy KimeHta/agpecy 3J€KTPOHHOW TMOYTHI/TIO HOMEPY MOOHIBLHOTO
TenedoHa, KOTOpeId ykazaH Kimentom B 3asBiennu auO0 B WHOM JOKyMmeHTe, odopmieHHoM KimeHtom B
pamkax Jlorosopa.

8. UBMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Knment o0s3yetcs monath B [loapasnenenue banka mo mecty Benenus CueTa MUCBMEHHOE 3asiBICHUE 00
W3MECHCHNHU JIaHHBIX, YKa3aHHBIX B 3asfBICHMU (B T.4. Ha MOJyYCHHE JOMOJHUTEIBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 WH(OpMaIuio, cnocod cBsi3u baHka ¢ HUM, B TeYCHHE CEMH KaJICHIAPHBIX IHEH € JaThl UX
W3MEHEHUSI.

8.2. baHk BIpaBe OCYIIECTBIATH BHICOHAOTIONCHHUE, a TakxkKe TeNe()OHHYIO 3allUCh B CBOMX IMOMEHICHUAX U Ha
CBOHMX YCTPOMCTBax B IeNsAX oOecrieueHus OE30MacHOCTH W Hajiexkailero oocimyxuBaHus Kiuenra 0e3 ero
JIOTIOJTHUTEIIEHOTO YBeAOMIICHHS. Bueo3anucu u 3amicu TeJIe)OHHBIX pa3rOBOPOB MOTYT OBITh UCIIOJIB30BaHbI B
KadecTBe OKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHIX.

9. MPEJOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. bank mpenoctasnsier Knuenty Yemayry «MoOWIbHBIA OaHK» MpPU HATWYAHM TEXHUYECKOW BO3MOXKHOCTH, a
TaKke COOTBETCTBYIOIIETO COTJIAICHUS MEX Ty baHKOM 1 onepaTopoM COTOBOM CBSI3H.

9.2. Yenyra «MoOunmbHBIA 0aHK» TPENOCTaBIsETCS TPH YCIOBUM MONOXKUTenbHOW WneHTndukanmmm un
Ayrentudukanuu Knuenra bankom.

9.3. Ilpu nposenennu onepauuii mo Cueram kapT npumensitorces: Tapudel, neiicTByronyie Ha MOMEHT 00paboTKU
onepaunii bankom.

9.4. baHk BHpaBe COXPaHATh PEKBH3UTHI IEPEBOJA, OCYIIECTBICHHOTr0 KIIMEHTOM ¢ MCIOb30BaHHEM Y CIIyTH
«MoOuabHBIH OaHK» B KadyecTBe IaOJOHA JUIs MPOBEISHUS B mocieayronieM KiueHToMm omnepanuii ¢
WCTIONB30BaHNEM Y CiryTr « MOOWMIBHBIN OaHK).

9.5. bank mHpopmupyer KimeHnra o mepax Oe3omacHocTH, puckax KimeHTa ¥ BO3MOXKHBIX MOCIEACTBHUAX JUIS
Knuenra B ciydyae HecoOmoneHus Mep HH(OPMALMOHHONW O€30MacCHOCTH, PEKOMEHIOBAHHBIX baHKOM.
NudopmupoBanue ocymiecTBisieTcs Ha opunuanbHoM caiite banka, B [lonpasnenenusx banka, myteM OTIIpaBKH
SMS-coo0mienuit Ha HoMep MoOMIBHOTO TenedoHa, noaxIodeHHoro Kinentom k Yciryre « MoOWIbHBINA OaHK.

9.6. KineHT 00s13yeTcsi 03HAKOMUTBCS C MepaMy 0€30MaCHOCTH M HEYKOCHUTEIIBbHO UX COOMI0ATh.

9.7. bank nyONUKyeT axkTyaJlbHBIA TiepeueHb omepanui, JOCTYMHBIX KiueHTy mocpencTBoM Y CIyru
«MoOwnibpHBIN 0aHK», Ha oduIManbHOM caiite baHka. baHk mMmeer mpaBo B M000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepeuens oneparuii, NperocTaBiIsIeMbIX TOCPEACTBOM Y CilyrH « MOOMIBbHBINA OaHK».

9.8. lNoaxmouenne Kimenra x Ycmyre «MoOWJIbHBIM OaHK» OCYIIECTBISICTCS Ha OCHOBAHWM 3asBIICHUS Ha
noAKIIoueHne K Yeyre « MOOHIbHBI GaHK» OJIHIM U3 CIIEAYIONIHX CIIOCO60B :

- B Ilompasnenenun banka - Ha ocHOBaHMM 3asiBIEHHE, MOIMMCAHHOIO COOCTBEHHOPYYHOH IOAIHUCHIO
Knuenra, nubo 3asiBieHHs Ha MOJAKIIOYEHHE K Yciayre «MoOwibHbI O6aHK» ycTaHOBIeHHOH bankom ¢Gopmel,
MOJIMTMCaHHOTO COOCTBEHHOPYYHOH Mo anuckio KimeHTa mim aHanorom coocTBeHHOpy4HoU noanucu Kinuenra;

- uepes yCTpOﬁCTBO CaMOOGCJ’IY)KI/IBaHI/IH banka - ¢ mcnonb3oBaHHEM KapTbl, MOATBCPIKAACTCSA BBOJAOM
[T1H;

- yepe3 Konraktaeiii Llentp banka - Ha Homep MoOmibHOTO TenedoHa KimeHTa, 3aperncTpupoBaHHbINH B
Banke, npu ycioBun cooduienus koppektHoi KonTponbHoit napopmanuu Kinuenra;

- yepe3 Cucremy «COepbank OHnaiiH» - Ha HOMep MOOMIIbHOTO Tenedona KinenTa, 3aperucTpupoBaHHbINA
B banke. [logkiroueHue K yciryre noATBEpKIaeTCs BBOJOM OJHOPA30BOI0 I1apoJls.

" Crioco6ml noxkmoueHuss Kk Yciayre «MoOwibHBIH OaHK» M BUIbl cueToB KimeHTa, MOIKIIOYAaeMBIX K YCIyre, ONPENeIsIOTCS
TEXHUYECKUMH BO3MOXKHOCTIMH TeppuTopHranbHbiX [lonpasnenenuit banka.



9.9. Mpenocrapnenune Kinuenty Ycnyru «MoOUIbHBIA OaHK» OCYIIECTBISIETCS B COOTBETCTBHH ¢ J[OroBOpoM u
PykoBoacTBOM 110 MCIOJIb30BaHUI0 «MOOMIBHOIO OaHKa», pa3MellaeMbIM Ha oduilMalbHOM calite baHka u B
[Moppasznenenusx banka.

9.10. [ns ueneit nonmydyenus Yciayru «MoOwnbHBIE OaHk» KiueHT 0053aH CaMOCTOSITETLHO O0ECIECYHThH
moaaep Ky GYHKIUHM Tepemnadd W moirydeHus: SMS-coobmennii u USSD-3ampocoB Ha cBOeM MOOMIEHOM
TenedoHe, a TakKe MOAKIIOYEHHE K ycIyraM repeaadn u noimydeHuss SMS-coobmennii n USSD-3ampocoB y
COOTBETCTBYIOIIETO ONIepaTOpa MOOMILHON CBSI3H.

9.11. Omnara Kimuentom xoMuccHy 3a Tmepeiady COOOIMICHUH, B3UMAEMOM OrepaTopoM MOOWILHOW CBSI3H, HE
sBIIsieTCs TipeMeToM Jlorosopa.

9.12. IlpemocraBnenue Yciayr «MoOunpHOro OaHKa», B TOM 4YHCIE, NEPEBOJ JCHEKHBIX CPEICTB CO CUETOB
Knunenta B banke Ha cyuera QU3MUECKUX M IOPUANYECKUX JIHIl OCYIIECTBISIETCS Ha OCHOBAHUH IOTYyYEHHOTO
bankom pacriopspkennst B Bume SMS-coobmienus win USSD- koMaHIbBI, HAIlpaBICHHBIX C HCIIOJIB30BAaHHEM
cpeactBa MOOWIBHOW CBS3M C HoMepa TenedoHa, ykazaHHOro KiMEHTOM Npu TMOAKIIOYEHUH Y CIyTH
«MoOunbHbIH 6aHk» (Hanee - CooOmieHue).

9.13. Tlonyuennoe bankom CooOieHre paccMaTpuBaeTcsi baHKOM Kak pacrnopsbkeHue (TMopydeHue) Ha
nposeaenue onepauuid mo Cueram kapt KnueHta m Ha npepoctaBiieHue apyrux yciyr banka, momyuyeHHoe
HernocpeacTBeHHo oT Knuenra.

9.14. CooOmenust (DJEKTpOHHBIE MOKYMEHTHI), HampableHHble Kmmentom B bank mocpemctBom Yciyru
«MoOuIbHBI OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOcTBeHHOpY4HOU moanuckio Kiuenra, oOpMIIEHHBIX B COOTBETCTBHM C TPEeOOBaHMSIMH 3aKOHOIATEIHCTBA
Poccuiickoit @enepannu, 1 MOPOKAAIOT aHAIOTUYHBIE UM MpaBa U o0s3anHocTH Knuenrta n banka no Jlorosopy.
JlaHHBIE TOKYMEHTBHI B 3JIEKTPOHHON (hOpME MOTYT CIIy>KUTh J10Ka3aTelIbCTBOM B Cy/IE.

9.15. IlepeueHnr opraHu3anuii, B MOJb3y KOTOPBIX BO3MOXKHO OCYIIECTBJIICHHUE TEPEBOJIOB C HCIOIH30BAHUEM
Yenyru «MoOunbHBIN 0aHK», pa3MelnaeTcs Ha opuIMaabHOM caiite baHka.

9.16. Ucnomuenmne pacmopspbkeHuit/mopydeHnii KimeHTa, mepegaHHbIX IMOCPEACTBOM YCIyru «MOOWIBHBINA
OaHK», ocymiecTBisieTcsi baHkoM He mo3mHee paboyero IHs, CIEAYIOMETOo 3a JHEM IONY4YeHHS TaKOro
pacnopspKeHUs/TIOpyUeHHS.

9.17. KiueHT 00s53aH HMCKJIIOYUTH BO3MOXHOCTH HCIIOJIb30BAaHUSI TPETHUMH JIMIIAMH MOOWJIBHOTO TeliehoHa,
HOMEpP KOTOPOTO MCIIOIB3YETCS IS MPeAOCTaBIeHUs Y ciayru « MOOMIBLHBINA OaHK.

9.18. Kunmenr o0s3an nHbDOopMUpoBaTh baHK O MpekpaleHny WUCTONB30BaHU HOMEpa MOOHJIBHOTO TenedoHa,
MOJIKIIFOYEHHOTO K Yciyre « MOOHIIbHBIN OaHK.

9.19. B cayuae ecim Al cMcaHus IUIATHI 32 peAocTaBieHue Ycinyru «MoOupHbIN 6aHk» cpelncTB Ha Cuere
KapThl HEJOCTATOYHO, BaHK MMeeT MpaBO MPUOCTAHOBUTH NpPEAOCTaBIeHHE YCIyru «MoOWnbHBIA OaHK», C
HalpaBJIeHHEeM Ha HoMep MOOmIbHOro TenedoHa KimeHTa cOOTBETCTBYIOLIETO yBeAoMiIeHUs. Bo3oOHOBIEHNE
npenoctaBieHus Yciayrn «MoOwibHBIH OaHK» ocymiecTBisiercss nocie noctymieHus Ha Cuer Kimenrta
HEOOXOIMMOI CyMMBI U CIIMCAHUS IJIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOLIeHNM HEBEPHOTO PEKBU3UTA IUIaTeXa W/WIIM CyMMBI IUIaTekKa, a TaKkkKe I10
CIIOpaM M pa3HOMNIACHSAM, BO3HMKAIOIIMM Mexay KIHeHTOM M opraHM3alMsMH-TIONy4YaTelsIMU IUIATEXa, €CIIN
CTIOPBI ¥ PA3HOTJIACHSI HE OTHOCSATCS K MPEOCTaBICHUIO Y cITyrH « MOOWIBEHBIN OaHK,

- M0 TMPETCH3USM JIMI[ - BJIAJENbIEB HOMEPOB MOOMIJIbHBIX Telie(hOHOB, yKazaHHBIX KiMeHTOM mnpu
nojktoueHnu Y ciryru «MoOWITbHBIN OaHKY;,

- 3a HEJIOCTaBKYy COOOIEHUS HAa HOMep MOOMIbHOrO TenedoHa Kiuenra, B ciydae eciii 3To 00yCIOBIEHO
MPUYMHAMH, HE 3aBUCALIMMH OT banka (cooOlleHHe HE OTIPABICHO OIEPaTOPOM MOOHIIBHOHM CBs3H, Teae(OH
KimenTa HegocTyIeH nuTeabHoe BpeMs U T.11.),

- 3a ymep0 u GakT pasriameHus 0aHKOBCKON TaliHbI, BO3HHUKINKE BCICACTBHE A0Mycka KIMeHTOM TpeThrx
JIMI] K WCIIOJIb30BAHUI0 MOOWJIBHOTO TenedoHa, HOMEP KOTOPOTO MCIOAB3YETCS I IPEIOCTABIEHUS Y CIyTH
«MOOWILHEIA OaHKY;
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- 3a TIOCJTEICTBUS WCIIONHEHHWS PpacHoOpsDKeHHSA, IepelaHHOro B baHK ¢ HMCHONb30BaHHEM HOMepa
MobmieHOTO Tenedona KimeHTta, B TOM 4wmcie, B ciydae HCIONB30BaHUS MOOWIbHOTO Tenedona KimeHra
HEYIOJHOMOYEHHBIM JIULIOM;

- 3a yIuep6, BO3HUKIIHI BCJICACTBUEC YTpaTbl WM TI€pcAaqdun KnuentoM COOCTBEHHOr0 MOOUILHOIO
TeJ'Ie(I)OHa HEYITOJTHOMOYCHHBIM JINLAM;

- B Cllydac HEBO3MOXXHOCTH IMpENOCTaBlicHHUS Ycrnyr «MoOmipHOro 0aHKa» Mo He3aBHCANIMM OT baHka
00CTOSTEIHCTBAM, B TOM YHUCIIC 110 MMPUYMHE HE MPEIOCTaBICHMsI baHKy CTOPOHHUMH OpTaHHU3AIMSIMUA CEPBUCOB,
HEOOXOIUMBIX IS peanu3anun Y cryru « MoOHITHBIN OaHK.

9.21. KimeHT HeceT BCe PHCKH, CBSI3aHHBIE ¢ BOSMOXXHBIM HapyIIeHHEM KOH(MHICHINAIHHOCTH, BO3HUKAIOIINE
BCIEJCTBHE  HCMONB30BaHus  KimeHTOM — KaHaioB — mepejadyd  MHpopManmuu — Opu  [epepade
pacnopsbKeHui/ mopy4eHuit n/unu nadopmanmu.

9.22. B nensix CHUKEHHS PUCKOB, CBSI3aHHBIX C HECAHKITMOHUPOBAHHBIM HCITOJIH30BaHUEM YCIYTH «MOOHIBHBIH
0aHk», bank umeer npaBo:

- OCYWIECTBIATh KOHTpONb cMeHbl CHUM-kapThl 1o HOMepy MOOWIBHOrO TenedoHa, MOIKIIOYEHHOTO
Kmuentom k VYcenyre «MoOwnbHbBI OaHK», W, B Clydae BBIABICHUS Takux (aKTOB, NPHOCTAHABIUBATH
npenoctaBieHne Y eyt «MobunmsHOTo OanKa» 1o moareepxaeHus Kimmenrom cmenst CUM-kapThr;

- npoBepsATh (akt BhageHus KiuMeHTOM HOMEpoM  MOOWIBHOTO  TenedoHa, IMOAKIIOYEHHBIM
(monkmoyaemMbIM) K Ycmyre « MoOWiabHBIH 0aHK». B ciydae BBIABICHUS NMPHU3HAKOB MPHUHAUICKHOCTH HOMEpa
MOOWJIBHOTO TenedoHa TpeTbeMy JIHILy WIM HHOTO OTYYXKAeHHsS HoMepa Tenedona, baHk mMeer nmpaBo oTKas3ath
Knuenty B moakmodeHnu HoMepa TenedoHa K Ycmyre «MoOWIbHBIN OaHK»/OTKIIOUYNTH HOMEp TeledoHa OT
Yenyru «MoOunbHbIN 0aHK»;

- BBOAUTH A1l Yeuyru «MoOMIBHBIN 0aHK» JTUMHTBI, OTPAHUYCHUS HA COBEPIICHHE OIEPallii U ApyTrHe
MEpbl ¥ TOJUTHKH OE30MacHOCTH, HAampaBlICHHbIE Ha COKpalleHHEe BO3MOXHBIX MoTeph KimeHta oT
HENIPaBOMEPHBIX NEUCTBUM TPETHUX JIULL;

- MPUOCTAHOBUTh WJIM MPEKPATUTh TpenoctaBieHue Ycnyru «MoOWIbHBIH OaHK» B Cllydae HapyIICHHS
KnurentoM cBoux 00s3atenscTB 10 JloroBopy, a Takxke eciu y baHka BO3HUKAOT MOJO3PCHUS, YTO OTEpaIiys
COBepIIaeTCs B LEIIX Jeraiu3alud (OTMBIBAHHUS) JOXOJOB, IOJTYYEHHBIX MPECTYMHBIM IIyTeM, WIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- nony4eHus 3aspieHus Kinenra o0 oTkimtoueHnn HoMepa tenedona ot Y cryru « MoOHIIbHBIH OaHKY;

- oTkIoueHusT Yciyru «MoOunbHbed OaHk» KimeHTta dwepe3 YcTpoiicTBa camMOOOCITyXWBaHHS TpPH
HAJINYMU TEXHUYECKOH BO3MOKHOCTH;

- noiyueHus 3assienus Knuenra o pactopskenun Jlorosopa.

9.24. Tlpu mpoBeAeHWU ONepalnii C UCIOIb30BaHUEM YCIyru «MOOWIBbHBIA OaHK» HCHONB3YETCS MOCKOBCKOE
BpeMsL.

10. MPEJJIOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
MPOBEJEHUE ONEPAIIUN B CETU UHTEPHET

10.1. bank mnpemocraBisier KiMeHTy yciyrd, BO3MOXXHOCTh COBEPIICHHS oOmNepanuid W JeHCTBUH C
UCTIONb30BaHueM cucTteMbl «COepbank OHIaiH» NpH HAINYAN TEXHUIECKOH BO3MOXKHOCTH.

10.2. Bank nyoOnukyer aktyanbHblid [lepedeHs ycnyr, mpemocraBisgeMbix KnneHty depes cucremy «CoepbaHk
Omnnaita», Ha opUIIMATEHOM caiiTe Banka®. Bauk nmeer IIPaBO B OJJHOCTOPOHHEM IOPAJKE U3MEHATDH IIEPEUYEHb
ycanyr, oka3siBaeMbix KimeHty uepes cucremy «Coepdank Onnaitn».

10.3. IlpenocraBnenue Knuenty yciyr ¢ ucmnosnb3oBaHueM cucteMbl «COepOank OHmaiiH» OCyIIECTBIsSETCS B
cooTBeTCTBUU C JloroBOpoM, a Takke B COOTBETCTBUU € PykoBOJICTBOM IO McHoib30BaHuio «COepOaHK
Omnnaiiny, pa3MeriaeMbIM Ha OQUIMATIBHOM caiite baHka.

® B npesenax TeppHTOPUH OGCIIY)KHBAHHS OTHEIBHBIX TEPPUTOPHANLHBIX GAHKOB MEPEdeHDb ONEPALHii, COBEpIIAEMBIX Yepes CucTeMy
«C6epbank OHnaiin» MOXeT ObITh OIPaHUYCH 110 TEXHUYECKUM MpuunHaM. MH(popManmio o npeaocTapiseMbIX YCIyraX MOKHO IOJIY4UTb
B purmane banka o mecty 3akimodenus Jlorosopa.
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10.4. Tonkmouenne Knmenta k cucteme «COepbank OHIaMH» OCYIIECTBISICTCS NMPH YCJAOBHHM HAIUYUS Y
KimmenTta neficTByrOIIeH KapThl, HOIKITIOUEHHON K Y ciryre « MOOHIBHBIA OaHK.

10.5. Hocryn Knuenra k ycmyram Cuctembl «CoepOank OHNaiH» OCYIIECTBISETCS IPU YCIOBUH €r0 YCIEITHON
Wnentuduxanyu u Ayrentudukanun Ha ocHoBanuu Jlornna (Mnentudukaropa nons3zosarens) u [loctosHHOTO
napors’, KoTopeie KIHeHT MOXKeT MoTyunTh OXHIM U3 CIIEAYIONIUX CIIOCOBO0B:

- MONTyYUTh Yepe3 YCTPOWCTBO CaMOOOCTY)KWBAaHUS C HWCIIONb30BAaHUEM CBOEH OCHOBHOM Kaprlsz.

Onepaum[ MOJIy4CHUA Jloruna (HI[GHTI/I(bI/IKaTOpa HOJ'II)SOBaTeJ'IH) u IlocrosiHHOTO napoJid IMOATBCPIKAACTCA
I11H,;

- CaMOCTOSITETTFHO OTPEAETUTh 4Yepe3 YAAJeHHYIO PEeTHCTpaIliio Ha caidiTe baHka Ha cTpaHmWIe BXona B
Cucremy «C6epOank OHIAifH» C HCIONb30BaHMEM CBOEii OCHOBHOH KapThl. Ormeparms cospanust JIormua
(Mnentudukaropa mosp3oBaTens) u [10CTOSHHOTO mapoiis moaTBepikaactcss OMHOPA30BBIM MaposieM, KOTOPBIH
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omepanuu B cucteme «Coepbank Onmaiin» Knnent moarsepxaaetr OQHOPa30BBIMU MAPOJISIMU, KOTOPBIE
BBOJSTCS MpH coBeplueHnn onepauui B Cucreme «Coepbank Ownnaiiny. OnHopa3oBbie maponu KiueHT MoxkeT
HOJY4IHTh:

- yepe3 YCTPOHCTBO CamMOOOCTYKHUBAHU Banka® ¢ ncrone3oBaHmeM CBOGH OCHOBHOM Kapter banka.
Omneparus nonydenus OqHOPa30BBIX maposie moarsepxkaactcs [11H,;

- B SMS-coo0IeHny, OTIIPaBIEHHOM HAa HOMEP MOOMIBHOrO TeneoHa, moakmoueHHoro KimeHToM K
Yenyre «MoOunbHBIH 0aHK» (TMPU BBHIOOpE AAHHOTO crocoba monmydeHwst OZHOPA30BOTO MApOJs B CUCTEME
«Coepbank OHIalHy).

HeoOxomumocTs monTBepkaeHus omepauud OJHOpa3oBbIM mapoieM W Tun OTHOPa30BOTO Mapoiis JUIs
MOATBEPKICHUS OTIEepaIiy onpenensieT bank u noBoauT nannyio nHpopmarmio 10 Kinuenra myrem oroOpakeHus
nHpopmaiun B cucteMe «Coepbank OHIaiH» NP COBEPIICHUH OIIEPALHH.

10.7. TlocTrosHHBIE W OJHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHnmaitHy, I menei
noArnucanurd U OTIIPABKHU 3JICKTPOHHOTO JOKYMEHTA, SABJIAIOTCSA aHAJIOTOM CO6CTB€HHOpy‘IHOI>i noamnucu Knuenra.
DNeKTpOHHBIE JIOKYMEHTBI, B TOM 4YHCIE JOTOBOPHl W 3asBJICHHSA, MOJIHCAHHBIE W NEpeJaHHBIE C
UCTIONIb30BAaHHUEM ITOCTOSHHOTO M/HIJIM OJJTHOPA30BOTO MapoJis, nmpu3Hatotcs bankom u KinneHToM paBHO3HAYHBIMU
OOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIIC, IIOAIIMCAaHHBIM COGCTBCHHOpy‘IHOﬁ IOoANMUChI0, W MOI'YT CIYXUTb
JI0Ka3aTeJIbCTBOM B CY/I€.

IIpu pasmemenun B cucteme «COepbank OHIaliH» 3MEKTPOHHOIO JOKYMEHTA WMJIM CCHUIKM Ha JJIEKTPOHHBIH
JOKYMEHT, KOTOPBIH COIEPIKUT YCJIOBHsI JIOTOBOpA, TaKOH JOKYMEHT TpH3HAETCS HalpaBleHHbIM baHkom
Kmuenty. Coriacue KIMeHTa 3aKII0YUTh TpeAaracMblii IOTOBOP MOXKET OBITh JIAHO ITyTeM HEIOCPEJICTBEHHOTO
HANpaBJIeHUs IIOCTOSHHOTO W/WJIM OJHOPA30BOr0 Mapois, 00 B (opMe DSJIeKTPOHHOTO IOKYMEHTa,
MOJIMMCaHHOTO aHaJoroM coOCTBeHHOpy4HOU moxamucu. [lopsaok ¢yHkumoHnpoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble M IepelaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTHI HCXOAT OT CTOPOH 110 JloroBopy.

bank ¢uxcupyer pes3ysnbTaT HpPOBEPKM aHajora COOCTBEHHOPYYHOW IOANMCH, BBeleHHOro KimentoM mpu
COBepIeHHN JieiicTBuil uepe3 cuctemy «Coepbank Oniaiiny, u 1o 3anpocy Kimenta ¢opMupyer JOKyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHUTEIIE.

bank obecrieurBaeT HEW3MEHHOCTh MOJIMCAHHOTO aHAJIOTOM COOCTBEHHOpYy4HOW mognucu KimeHTa
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTh IOITBEpXKAeHHs (akra mnoanucanus KIMEeHTOM KOHKPETHOTO
JOKYMCHTA, OCYIHCCTBIACT XPaHCHHUEC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpM.HeHHBIX Knuentom yepe3 CUCTEMY
«Co6epbank OHyaiiHy», W TpepocTaBiIeHUe JOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «COepOaHk

®! Ipu mammaum TexHEIecKoil BOIMOKHOCTH Bank peamnsyer amst Kimenta BO3MOXKHOCTH cMeHBI 3HaueHmii Jlornna (Mxentudukaropa
noib30oBaTens)/[IoCTOsTHHOTO MapoJIs.

®2 [1pu HAMYMK TEXHUIECKOI BOIMOKHOCTHL.

& I1pn HamMYMK TeXHUYECKON BO3MOKHOCTH.

8 [py mamuumm Ha VeTpoifcTBe caMo0OCTyKUBAHHS TEXHIIECKOH BO3SMOKHOCTH.
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Omnutaiiny 1100 Ha OyMaKHOM HOCHTEJIE.

JIOKyMeHTalIbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus KnmeHty ycmyru, coBepmeHus — KimenTom
OTICPAINH/IEUCTBUS SIBIIIETCS IPOTOKOJ IIPOBEACHHS OICPAIV/ICHCTBUS B aBTOMAaTH3MPOBAHHON CHCTEME
Banka, mnonTBepxkmaromuil KOpPPEeKTHYH HAcHTU(UKaNU0 W ayreHTHuKanmuio Kimenta (B ToMm uwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TIIOJANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
OTICpAINH/IEHCTBHS B TAKOU CHCTEME.

[To dakry 3axmodeHns KoroBopa B 1eKTpoHHOH hopme bank Hanpasnser KireHTy Ha Bce HOMepa MOOMITBHBIX
TenaeOHOB, MOAKITIOUYEHHBIX K ycryre «MoOumpHbIH 0aHk», SMS-coobIeHne 0 3aKI0YeHIH T0T0BOpa, KOTOPOe
SIBIISICTCS TIOATBEPKICHUEM 3aKIFOUCHUS JIOTOBOpa baHkoM.

10.8. KiueHt HeceT ()MHAHCOBBIC PHCKHM W PUCKU HApYIICHHUS KOH(MUACHIIUATBHOCTH, CBI3aHHBIC C BO3MOXKHON
KOMITpoMeTanueld nHpopMamu npu e€ mepeaade depe3 cetb VHTEpHET MpHU MONYYeHUU YCIYT MOCPEICTBOM
cucteMbl «Coepoank OHITalHY.

10.9. KumeHT caMOCTOATENIBHO U 32 CBOW CUET 00eCIeYnBaeT MOJKIIOYEHHE CBOUX BBIYMCIUTEIBHBIX CPENICTB K
cetu MHTepHeT, nocTyn K cetd MHTepHeT, a Takke oOecreyrBaeT 3allUTy COOCTBEHHBIX BBIYHCIHTEIBHBIX
CPEACTB OT HECAHKUHMOHHUPOBAHHOTO JOCTYMa W BPEJOHOCHOI'O MpPOTpaMMHOro obOecredeHus. B ciydae
ucnonb3oBaus cucremsl «COepbank OHNalH» Ha He NmpuHamIexkamux KiMeHTy BBIYMCIUTENBHBIX CPEICTBAaX,
KnueHT Hecer Bce pPHCKHM, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOHQHUICHIHAILHOCTH W LEIOCTHOCTH
WHPOPMALIUH, a TAK)KE BO3MOKHBIMU HETIPABOMEPHBIMH ACHCTBUSIMUA HHBIX JIUI.

10.10.ITpu mpoBenennn onepanwii B cucreme «Coepdank OHIAWH» NCTIOIB3YETCS MOCKOBCKOE BPEMSI.
10.11. Ycnyru B cuctemsl «Coepoank OHITaitH» IpeoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.TTonyuennple OJHOpa30BbIE MApOM TAKXKE MOTYT MCIONB30BaThCs KIIMEHTOM Ui TOATBEPXKIACHUS
oTIeparyii OIUTaThl TOBAPOB U ycIyT B ceTd MHTEepHeT ¢ mpumeHerneM TexHonoruii «SecureCode» nmm «Verified
by Visa» mnatexxusix cuctem MasterCard Worldwide wnu Visa International.

10.13. Ans ornpaBku KiimenToMm OQHOPA30BBIX Mapojieil U MOATBEPKICHUI 00 onepanusax B cucteme «CoepbaHk
Omnnaitn» ucmons3yercss Homep MoOwiIbHOTO Tenedona Kimenra, 3apeructpupoBaHsblii B Ycimyre « MoOUIBHBIN
6anx». OtnpaBka bankom Kimenty SMS-coobmennii, coaepsxkamiumx OQHOPa30BbIe MapOIH, OCYIIECTBISIETCS B
pamkax Yciayru «MoOHIBHBIN OaHK.

10.14. bank nHpopmupyet Knnenra o mepax Oe3zomnacHocTH, pruckax KimeHTa 1 BOBMOXKHBIX MOCIEJCTBUSAX JJIS
Knuenra B ciydae HecoOmroneHnst Mep HHGOPMALMOHHOHN 0€30acHOCTH, peKoMeHJoBaHHbIX bankom B [lamsiTke
no OezomacHoctu. MHopMupoBanue ocymiecTBisieTcsl Takke Ha odunuansHoM caiite banka w/munu B ero
Moipa3ie/iCHUSIX W/UIU IIyTeM OTIpaBku SMS — cooOlieHnii Ha HoMep MOOMJIBHOTO TenedoHa, MOAKITFOUEHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.15.bank obs3yeTcs:

10.15.1. [MprHUMATH K UCTIOIHEHHIO TTOCTYNMUBINKE OT KilneHTa 31eKTpOHHBIE JOKYMEHTHI, 0(OPMIICHHEIE
B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit Denepannu, TpeOOBAaHUIMU HOPMATHUBHBIX
nokymentoB banka Poccum, [loroBopa, mnoarBepikaeHHble KIMEHTOM yCTaHOBIEHHBIM criocoboMm. bank
WCTIONTHSET MPUHSATHIE DIIEKTPOHHBIE TOKYMEHTHI HE Mo3/1Hee pabouero JAHs, CIeAyIOIIero 3a JHEM UX MOTY4YeHHUs
ot Knuenra.

10.15.2. He pasrnamars u He nepefaBaTh TpeThbUM JHIaM WHpopMaIuio o Kinente u ero onepamusx B
cucreMe «COepbank  OmiaiiH», 3a  HCKJIIOYEHHEM  CIIyyaeB, MPEIyCMOTPEHHBIX  JIeHCTBYIOIIUM
3aKoHoJaTeIbCcTBOM Poccuiickoit @enepanun u JJoropopom.

10.15.3. Obecrieunth coxpaHHOCTH HH(popMaruu 06 oneparusax Kiuenra B cucreme «Coepbank OHmaitH»
B TEUCHHE CPOKA, YCTAHOBICHHOTO JEHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit ®denepanun.

10.15.4. B ciydae HEBO3MOXKHOCTH TpEIOCTaBICHHS yCIyr cuctembl «CoOepbank OmHiaiiH» 10
TEXHUYECKAM WIJIM WHBIM NPHUYUHAM Pa3MeCTUTh Ha oduIManbHOM caiite banka wim B cucreme «COepOaHK
Omnutaiiny COOTBETCTBYIONUIYIO UH(OPMAITHIO.

10.16.OcobeHHOCTH TIpeioCcTaBIEHHs CEpPBUCOB B MoOMIbHOM NpuiioskeHnn banka:
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10.16.1. KineHT HacTOSIIIUM YBEIOMJICH U COIJIAIIAETCS C TEM, UTO:

- obecrieueHre 6€30MaCHOCTH TaHHBIX, XPAHANTUXCS Ha COOCTBEHHBIX MOOHMITBHBIX YCTPOMCTBAX, a TAKXKe
JUYHOHM KOH(DUICHIIMATBHON HH(pOpMAIUK 00eCTIeunBaeTCs HermocpeacTBeHHo KimneHtom;

- uHpopmarius, pasMerieHHas KiumeHToM B pamkax cepBuca JIHagorM, HCHONB3yeTCS B LENAX
MPEOCTABIICHHS CEPBUCA U XpaHHUTCS Ha pecypcax banka;

- nHpopMarms, mepenaBaemas KimeHTOM B pamMkax cepBuca [lmamoru, COOTBETCTBYET TpeOOBaHUSIM
3aKoHoarenbCcTBa Poceuiickont Menepanuu.

10.16.2. Bank He KOHTpOIMPYET HHPOPMAIIUIO, pa3MeNlacMyto, TIepeIaBacMyIo, HCIOIb3YEMYIO B CEPBHCE
Hwnanoru;
10.16.3. Ui ynydiieHus: pabotel MoOuiabpHOro mpuiiokeHuss banka B aBToMaTndeckoMm pexume banky

MOOWJIBHBIM TpwWiIokeHHeM baHka aHoHMMHO (0e3 wuaeHTHduUKaimu KimenTta) mnepemaeTcs —Cremyrolas
vH(bOpMaIUA: TUI OMEpPaMOHHON cucTeMbl MoOmnbpHOTO ycTpoiricTBa Kimenrta, Bepcust m uaeHTH(UKATOD
MoOunpHOrO mnpwiokeHuss baHka, a Takke WHBIE METPUKH IS IIeJedl MOJNyuYeHUS CTAaTUCTHKH TI0
WCIIOJIb30BaHUI0 (PyHKIMHA MOOMIBHOTO NMpUIIokeHus: banka;

10.16.4. npu ocyuiecTBieHud KimeHToM mnepeBoIOB IEHEXKHBIX CPEACTB C HCIIOJIB30BAaHMEM CEpBHCa
Juanoru, NeHexHble CPEACTBA NEPEUUCISIIOTCA Ha oAHy U3 Kapt nomyuaTens, mo KOToOpoil npeacTaBieHa Y ciyra
«MobOunpHbIH Oanky». [Ipn Hanuunu y momyuatens nepeBoga Heckonbkux Kapt, Cuer KapTel nmomyuatens amns
3a4MCIICHUS CPENICTB BHIOMpaeTCsl 1Mo ycMoTpeHuro banka.

10.17.baHK uMeeT mpaBo:

10.17.1. [Ipekpatuts mpenocraBieHue ycayr B cucreme «CoOepbank OnHnaiiH» B cilydae HapylIeHHs
KiuenTom cBoux 00s13aTenbeTB 1o Jlorosopy.

10.17.2. [IprocTaHOBUTE WM OTPaHUYUTH TPENOCTaBlieHNe YCIyT B cucteme «COepOank OHnaitH» npu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapylleHHs HH(GOPMAIMOHHOW O€30MacHOCTH, B CiIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJA TOCTOSHHOTO IAapoJis, a TAaKXkKe B ciydae, eciu y baHka BO3ZHHKAlOT MOJO3PEHHS, YTO
olepanusi COBEpIIaeTCs B IENAX JieTaau3aliy (OTMBIBaHHUS) JOXOJOB, MOJXYYSHHBIX MPECTYMHBIM IyTeM, WU
(buHAHCUPOBAHKS TEPPOPU3MA

10.17.3. YcranaBnMBaTh JTMMUTE Ha cOBeplleHHE omnepanuidi B cucteme «COepbank OHnaiiH», a Takxke
peann3oBbIBaTh B cucteme «Coepbank OHnailm» npyrue MexaHu3Mbl, CHIKarommye pucku banka n Kinenra.

10.17.4. OcymecTBnsiTh KOHTponb cMeHsl CHM-kapTel 1o HOMepy MoOWiIbHOro Temnedona,
noakimoueHHoro Kimenrom k Yceiayre «MoOwWibHBIA 0OaHK», M, B Cjydae BBISBJICHHS TakKoro (akra,
MPUOCTAHABIIMBATh WJIM OrPaHUYMBATH MPEAOCTaBiecHHEe Yyciayr B cucteme «COepOank OwnaitH» 10
noareepxkaeHust Knuenrom cmensl CUM-kapThl.

10.17.5. bnokupoBate noctyn Kimenra k cucreme «COepOank OHiaiiH» Ha OCHOBaHHMH YCTHOTO
oOpamenus Kinenra B Kontaktasiii Llentp banka.

10.17.6. [IpuocTanaBnmuBaTh HampaBlIeHWE KIHEHTY W3BEUICHWA (TIOATBEPXACHUH) O TPUHATHA K
UCIIOJTHEHHUIO PACIIOPSDKEHUH M WHOM 3amuInaeMoil MHGOPMAalMyd M OCYIIECTBICHHS IIepeBOJa JICHEKHBIX
CPEIICTB Ha OCHOBAaHMM COOONICHHI (KOJOB), OTHPABICHHBIX C HOMepa TeledoHa, yKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B ClIy4ae ecii baHKy cTano M3BeCTHO O MPHU3HAKaX, yKa3bIBAIOLIUX Ha:

- M3MEHEHHE NojdydaTenss WHPOpMaluy, HarpaBleHHOW baHKOM W ncnonb3yemMoil nmpu ayTeHTH(QHUKauuu
KIIMEHTA;

- n3MeHeHue otmpasutesi CooOmeHnii ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIMEHTOM, Ha
OCHOBaHHUY KOTOPBIX OCYIIECTBIIICTCS IEPEBOJT ACHEKHBIX CPEJICTB;

- 3ameHy SIM-KapTbl, OpeKpamieHne OOCIYy)KMBaHHs WJIM CMEHy Homepa TeledoHa, yKa3aHHOTO B
JIOTOBOPE € KIIUEHTOM;

- HN3MCHCHUC I/I,Z[eHTI/I(I)I/IKaTOpa YCTpOﬁCTBa, OMMPECACIICHHOIO U COXPAaHCHHOI'O bankoMm npu ycCrcurHoOM
BBITTOJIHCHUU MMPOLCAYPBI pErucTpanuu MOOHUIBHBIX HpI/IJ'IO)KCHI/Iﬁ Ha YCTpOfICTBaX, HCIIOJIB3YCMBbIX KiauenTom.

10.18.bauHk He HECET OTBETCTBEHHOCT:
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10.18.1. B ciydae HEBO3MOXHOCTH TIPEIOCTABICHHS YCIyr cucTeMbl «COepbank OmmaiftH» 110
HE3aBUCAIMM OT baHka 0OCTOSATENHCTBaM, B TOM YHCIIE 110 MPHYMHE HENPeJOCTaBlIeHUS BaHKy CTOPOHHUMHU
OpraHHU3alUsIMU CEPBUCOB, HEOOXOUMBIX I TIpeaocTaBicHus yeiayr B Cucreme «Coepbank OHIaiHy.

10.18.2. 3a mocnencteust kommpomeraruu Jlornna (Maentudukaropa mosib3oBatens), [ocTOSHHOTO
w/mmn  OpHopa3oBbix maponeid Kimenta, a Takke 3a YOBITKH, IOHeCeHHBIe KIHMEHTOM B CBS3HM C
HETNPaBOMEPHBIMHU JIEHCTBUSMH TPETHHUX JIUII.

10.18.3. B caydasx HeoOOCHOBaHHOT'O WK OIIMOOYHOTO NiepeuncieHns KiiueHToM cpecTB moaydarensimM
¢ wmcronb3oBaHueM cucteMbl «COepbank OmmaiiH» KiueHT caMocCTOsTENhHO YyperymupyeT BOIPOC BO3BpaTa
CPEIICTB C UX MOIyYaTeIIIMH.

10.19.Knuenr obszyeTcs:

10.19.1. XpaHUTb B HEJOCTYITHOM JJIsl TPETHUX JIMIl MECTE U HE MepenaBaTh IPYruM JnlaMm cBou Jloruu
(Mnentudukarop monb3osareis), Ilocrosansiii 1 OQHOpa30BEIE MAPOIIH.

10.19.2. I[Ipy xommpomeranuu WIM TOJO3PEHHMHM Ha KoMmipoMmeTtanuio IloctosHHOro mapons -
He3aMeIUTEeNFHO Tpou3BecTH cMeHy [loctostHHOro apods B cucteme «Coepboank OHmaliHy.

IIpy HEBO3MOXHOCTH HE3aMEIUIMTENIHO BBINOJIHUTH YyKa3aHHbIE BBIIE NEHCTBUS, a TaKkXke B Ciydae
KOMIIPOMETAllMM WM MOoAo3peHnH Ha komnpomeranuto Jlormna (Mpentudukatopa mosb3oBarens),
He3ameIUTeNbHO oOpaTuthes B Kontaktabiit Llentp banka nnu mo6oe [Toapasnenenue banka.

10.19.3. [lepen BBOOM B cucteme «CoOepbank Ownnaiin» OQHOPa30BOro Mmapojisi, MoJyd4eHHOro B SMS-
cooO1ieHun B paMKax Y ciyrd « MoOWIIbHBIM OaHK», B 0053aTETLHOM TOPSIKE CBEPUTH PEKBU3UTHI COBEpIIaEMON
ofiepanyu ¢ pekBu3uTamMu B SMS-coo0mennu, conepskariemM OIHOPa30OBBIiA Mapoib. BBOAUTE Mapoib B CUCTEMY
«Cbepbank OHIalH» TOJIBKO MPH YCIOBUU COBIAJICHUSI PEKBU3UTOB COBEPIIACMON OTEPALMH C PEKBU3UTAMH B
SMS-coo0miennu, cogepxaiieM OIHOPa30BbIN APOJIb, ¥ COTIACHH C TIPOBOJUMOMN OIEpaIueH.

10.19.4. O3HaKOMUTHCS ¢ MepaMu 0€30MTaCHOCTH M HEYKOCHUTENHFHO WX COOTIOAATh.
10.20.KnueHT nMeeT mpago:

10.20.1. B cnyyae BO3HUKHOBEHHs MPETEH3WM, CBSA3aHHBIX C TMpegocTaBieHreM yciayr CHcTeMbl
«Coepbank Onnaita», ohopMUTE COOTBETCTBYIOMIEe 3asBiieHue B [lompasnenennn banka, depes odumambHbINA
caiiT Banka mm cucremy «COepbank OTaitn™.

10.20.2. B cnyuae HeoOxomumoctu oOpatuthes B [loapasnenenue banka i mojsydeHUs] TUCBMEHHOTO
MOJTBEPKICHHSI 00 oTiepanyu, Mpou3BeieHHOH B cucteMe «Coepbank OHaiin.

10.21.Knuent cormamaercs ¢ TeM, 4yTo baHK npW mpenocTaBiIeHHH YCIYr C HCIOJB30BAHUEM CHCTEMBI
«COepbank OHIIaliH» yCTaHABIMBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOHM OIepalyy IUlaTe)ka WK MepeBo/ia JCHEXKHBIX CPEICTB Ha CueTa TPEThHX
JUI WIA MaKCHUMJIbHYIO CYMMY OIEpaliii IulaTe:Keil W TepeBOAOB Ha cueTa TPETbUX JIMI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX MOJTydaTeNiel JeHEKHBIX CPENICTB, B aApec KOTOPHIX MOTYT OBITh COBEpIICHbI
IUIaTeXH, a TaKkKe MAaKCHUMaJbHYI0 CyMMY TaKHUX OIepaluii B CYTKHM, YCTaHOBJIEHHYIO Ha OTIEJIbHBIX
noJyvaresieit (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPY UCTIOJIb30BaHUH MOOMIIBHBIX MPUIIOKEHHH MePeYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIISATHCS
noctyn Kimenra x cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTH(HKATOPOB YKA3aHHBIX YCTPOWCTB.
WnenTrdUKaTOPBI TAKUX YCTPOWUCTB ONMPENEIISIOTCS U COXpaHsIOTCs baHkoM 1o (akTy ycnemHoro BBIIOIHEHHS
Knuentom onpenenenHoit bankoM n omy0OiaukoBaHHO# Ha caiite banka mpouenypsl perucTpauud MOOHIBHOTO
HNPUIOKEHUS HA YCTPOUCTBAX, UCNOJIb3yeMbIX KieHToM.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyWIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaiin», Ha OCHOBaHMM yclelHoi naenTudukanun Kinnenra ¢ ycrpoiicTsa.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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11. MPEJJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

11.1. Kontaktueri llentp banka mpemocTaBisieT KpyTiIOCYTOYHOE OOCTY)KWBAaHHE KIHMEHTOB IO TelehOHY
(depe3 omeparopa WK B aBTOMATHYECKOM PEKUME).

11.2. Bank ocraBiseT 3a cO00H MpaBo B JII00OE BpeMsl 0 COOCTBEHHOMY YCMOTPEHHIO U3MEHATH Ha0Op YCIyT,
npenocrasisieMbix Knnenty uepe3 Konrakraslii Lentp banka.

11.3. TlepeueHp mpenocTaBiseMbIX yciayr (omeparmii), a TaKke HoMepa TeleOHOB, TIO KOTOPBIM
MPEIOCTABIIAIOTCS YCIyrH (orepanun), pasmeriarorcs Ha OdunmansHoM caiite banka.

11.4. TlpemocraBnenne yciayr (oImeparmii) OCYIIECTBISIETCS TOJNBKO B Ciydae ycremHod WaeHtuduxammm u
Aytentudukannu Knmenra.

11.4.1. Nnentudukanus Knuenra baHkoM ocymiecTBisieTcs HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTol
u/wim 1o (haMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Kinuenrta (mpu obpamennn Knuenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHWHM HOMepa MOOWIIBHOTO Tenedona Kinuenra, moaximroueHHOro K Y cinyre « MoOmITEHBINA
O0aHk», W WMEHHM M oTrdyecTBa (mpu ero Hamumuuu) Kimenra (mpu ocylecTBIeHWHM bBaHKOM HMCXOASAIIETO
Tene)OHHOTO 3BOHKA); MH(pOpPMaLus, MONydYeHHas B pe3yinbraTe WaeHTHdukanuu, MODKHA COOTBETCTBOBATH
nH(popMaIuH, coaepikarieiics B 6a3ze JaHHBIX baHka;

11.4.2. Ayrentudukanus KimueHTa oCymecTBIsieTcss Ha OCHOBaHWHW MpaBWIIbHOW KoHTponmsHOW wH(pOpMammn
KiuenTa, Kona kiveHTa u/uim OTBETOB Ha BOIPOCHI O MEPCOHANBHBIX JaHHBIX KineHTa, conaepxamuxcs B 0ase
INaHHBIX baHKa.

11.5. KnueHt cornamaercs Ha nepenady HHQOPMAIHUU 110 JTUHUAM TelneQOHHOW CBA3M (BKIIOYAs MOOMIIBHBIE U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SABISIIOTCS 0€30MacHbIM KaHAJIOM
nepeaadun I/IHq)OpMaHI/II/I, n corjamacTtcsa HECTU BCC PUCKHU, CBA3AHHBIC C BO3MOXHBIM HApYIICHUCM
KOH(UICHINATBHOCTH, BOSHUKAOIIHNE BCIIECTBIE UCIIOIb30BAHMUS TaKOTO KaHaua.

11.6. ITlpu HammuumM TexXHUYECKOH BO3MOKHOCTH bank mpenocrammser KimeHty-nepxkarenro ocHoBHOW KapTs
yCIyry MO JOCPOYHOMY THepeBbimycky KapT (OCHOBHOW M JONOJHHUTENbHOW) mpu oOpameHun Kiuenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa momyueHus: ycnyru (coBepiieHusi omeparnwu) KinueHT B pexume TenehOHHONH KOMMYHUKAIUU C
ornepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIIYI', KOTOPYIO OH K€JIaCT NOJYUYNUTh, WK BUJ U MTApPpaMCTPLI OINICpalui, KOTOPYIO OH KE€JI1aCT COBCPUIUTD.

Ha ocnoBanuu stoii muHpopmaunu bank dopmupyer SMS-cooOmieHne ¢ ykazaHMEM BHIAa U IapaMeTpOB
ycIIyru/onepanuu, Koja noarsepxkiacHus KimmenToM yciayru/onepanuud U pekomennanuii banka mis Knuenra,

HEOOXOIUMBIX JUIs nocneayomeii 00padotkn bankom nadopmarmu no ycmyre. SMS-coobuienue popmupyercs

o “ o 86
bankom n HapapJIsACTCA Ha MOOUJILHBIN Teﬂeq)OH KJ'II/IGHTa, TOAKIKYCHHBIN K chyre «MOOHITBHBIN OaHKY .

11.8. B cayuae cornacusi Kinuenra Ha moiy4eHHe YCIIyTrW/COBEpILIEHHE ONEpally, BUI U MapaMeTphl KOTOPOH
yKa3aHbl B IOIydeHHOM oT banka SMS-coo0mennu, Knuenr B Teuenne 24 yacoB ¢ MoMeHTa oTnpaBku bankom
SMS-coo0mieHunst moATBEPKIACT BUA M MapaMeTphl YCIyrH/ONepaluy MyTeM HampaBieHus B baHk oTBeTHOro
SMS-cooOmienust ¢ koxoMm mnoareepkaeHus. llepen ormpaBkoit SMS-cooOuieHHst ¢ KOIOM TOITBEPKICHUS
KnueHT nosskeH BHUMATENbHO NMPOBEPHUTH MHGOpMaLuio o ycmyre/onepauun B SMS-coobmennn banka, a
TaKXe BBITIOJIHUTH BCe PEKOMEHIAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He 10JKEeH HapaBisTh B
Bank SMS-coobmenne ¢ Kogom moareepxkaenusi, eciin KimeHT He cornaceH ¢ mH(opMaiue, ykazaHHOH B
SMS-coobmennn banka, 6o cmbici nHGopMaluu B SMS-coobmieHnn He siceH KineHTy.

B cnyuae orcyrcrBus uHbpopmaimu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmieHusl, 3asgBneHHas KiimenToM yciyra (omepariysi) He COBEpIIaeTCs.

11.9. Kimenr cornamaercsi ¢ TeM, 4to ero obpamenue B Konrtaktaeiii LlenTp banka siBisieTcst pacnopsbkeHHEM
KinenTa Ha nojiyueHue yCIIyrn/COBEpIICHUE OMEepalui, a KOJ| MOATBEPKACHHS, YKa3aHHbIiH B SMS-co001eHu,
OTIPAaBJICHHBIM ¢ HOMepa MoOmnbHOro Tenedona Kimenra, moaxitodeHHOro K yciayre «MoOWiIbHbI OaHK», B
Bank, siBisieTcst aHanorom coOCcTBeHHOPYYHO# monuick Kimenra.

8 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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11.10.ITpu monyuenuun SMS-cooOmienns Knuenta ¢ Komom moarBepskaeHuss BaHK OCyIIECTBIsICT 00pabOTKY
WHPOPMAITUK 10 MOATBEpXkIeHHON KimentoMm ycnyre/omnepanuu, He TO3HEE pa0dovero JHS, CIEAYIOIIETro 3a
nHeMm momydeHus oT Kimmenta SMS-cooOmienus ¢ kogoM moarBepkaeHus. [lo pesynbraram o0paboTKH
nHpopMmaruu bank Hanpasisger Kiimenty SMS-cooOiieHre o npe0CTaBICHUH YCIYTH, BEITIOTHCHUN OTIEpPaIiH C
yKa3aHHeM €€ BHJIa U IMapaMeTpOB JINOO O HEBO3MOXKHOCTH MPEIOCTABICHHS YCIYTH (BBIIOJHEHUS OTEPALUH) C
pexoMennanusivu st Kiuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHaJIC)KAIee HCIIOJHEHNUE CBOUX O0S3aHHOCTEH B COOTBETCTBUU C
3aKoHOaTeNnbCTBOM Poccuiickoit @eaepanuu u ycaosusiMu Jlorosopa.

12.2. baHk He HECeT OTBETCTBCHHOCTU 3a KaKhe-THOO cOOM B OOCITYy)KMBAaHUH, CBSI3aHHBIC ¢ 00OPY/IOBaHHEM,
CUCTEMaMH{ T[IOJIaY¥l JJICKTPOSHEPTUH W/WIM JIMHUM CBA3M WM CeTed, KOTOpbIE O00ECIEeYHBAIOTCS,
IKCIUTYaTUPYIOTCS W/HIIH O0CITYKUBAIOTCS TPETHHMH JTUIIAMHU.

bank He HEeceT OTBETCTBEHHOCTH B CUTyalluAaX, HAXOOAIIUXCS BHE C(bepm KOHTPOJIA banka.

12.3. bank He HeceT OTBETCTBEHHOCTH IO ONEpaIlsM, B ciaydae eciau mH(popManus o kapre, Kone kimenra,
[INH, Kontponbhoii mHpopmanuu Knumenra, Jlorune (Maentudukatope monp3oBatens), mapoisix CHCTEMBI
«Co6epbank OHaliH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3yJbTaTe HeT0OPOCOBECTHOTO BBIMONHEHHs KitneHToM
YCIIOBUII HMX XpaHEHWS WM HWCIOIb30BaHMs. baHK HE HECeT OTBETCTBEHHOCTH IO OINEpalHsAM, B CIy4yae €CIH
MoOmpHBIN TenedoH Kimenta ¢ HOMEpoOM, MOAKIIOYEHHBIM K Yciyre « MOOMIBHBI OGaHK», CTAHET MOCTYIICH
VHBIM JIUIIaM.

12.4. bark He HeceT OTBETCTBEHHOCTH 3a TIIOCIEACTBHS  HWCIOJIHEHHS TIOPYYECHHH, BBIIaHHBIX
HEYIOJIHOMOYSHHBIMH JUIAMH, M B T€X CIIy4asX, KOT/Ia C HCIIOJF30BaHUEM IPEAYCMOTPEHHBIX OaHKOBCKHMU
npaBwiamMd W JloroBopoMm nmpoueAayp baHk He Mor ycraHOBHTH (DaKTa BBIAAYU  PACHOPSIKCHUS
HEYIOJHOMOYEHHBIMH JIUIAMHU.

12.5. baHK He HeceT OTBETCTBEHHOCTH:
- B cyvasx HeBbImoiaHeHus: Kimentom ycnoBuii Jlorosopa;

- B CIIy4asX OTKa3a TOProBO-CEPBUCHOTO MPEANIPHUATHS B IPOBEICHUN OTEPALUii OIUIATH MOKYIOK/YCIYT C
KCIIOJIb30BAaHUEM AIEKTPOHHOrO TEpMUHANA O MpUUKHE 0TKa3a [epxkarens ot BBoga [11H;

- B ClIydasiX OTKa3a TOPrOBO-CEPBHCHOTO MPENNPUSTHSA B NPOBEACHUM ONEpalMid OIUIAaThl MOKYIOK/YCIyT
0 NIPUYHHE HEOOXOAUMOCTH JOTIOTHUTENLHON MPOBEPKH MIPABOMEPHOCTHU MPOBEACHHUS OTIEpalIHN;

- 3a BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a  OIUIaTy
MOKYIOK/YCITYT 110 KapTam;

- 3a OrpaHWuYEHHs IO CyMMaM MPOBOJUMBIX orepanuii u 3a mopsanok Mnentuduxanmm Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIMHE MPEANPUITUIMHI U IPYTUMHU OaHKaAMH.

12.6. OrsercrBeHHOCTh banka nepen KinnenTom orpaHnumBaeTcst JOKyMEHTaIbHO OATBEPKACHHBIM PEalbHBIM
yimepOooM, BO3HUKIIMM Yy KimeHta B pesynbraTe HenpaBoMepHBIX neidctBuil banka. Hu mpum kakmx
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH Mepell KimeHnTom 3a kakue-mubo KOCBEHHbIE, TTOOOYHBIE HITH
cilyyaiiHple YOBITKM (B TOM YHMCIIe YIYILIEHHYIO BBIFONy), Jaxke B ciydae, eciu KimeHT Oblm yBegoMIIeH O
BO3MOXHOCTH X BOSHUKHOBEHHS.

13. PACTOP’KEHUME JOTI'OBOPA

13.1. JloroBop MOXeT ObITh PacCTOPTHYT IO WHHUIMATHBE KiMeHTa Ha OCHOBaHWH 3asBIICHUS, 0(pOPMIIEHHOTO B
Banke, npu ycrnoBuu noramenust B HoJIHOM o0beme OO11eid 3a0/KEHHOCTH IO KapTe, a TAKKe IPU BBITOJTHEHUH
WHBIX YCJIOBHH, mepedyucieHHsix B 1. 2.1. UnauBunyaneneix ycnmoswid. [Ipu pactopikennn JloroBopa miatsl,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BpAIIAOTCS.

13.2. baHk uMeeT nMpaBo B OJTHOCTOPOHHEM IOPsIKe pacTopruyTh JloroBop ¢ Kinuenrom:

- Npy TPUHATHA B TEUYEHHE KAJCHIAPHOTO roja JBYX M Ooyiee pelieHHi o0 OTKa3e B BBINOJIHEHUH
pacnopsbkenust Kimenra o cosepinennu onepanuu mo CueTy Ha OCHOBaHMHW TOJO3pEHUH, BOZHUKIIUX y banka,
YTO Omepalys COBEPIIAETCS B LIEISX JIeradu3auuy (OTMBIBAHU) JOXO/I0B, OTYYEHHBIX IIPECTYITHBIM IyTEM, HIIH
(bUHAHCUPOBAHUS TEPPOPHU3MA;
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- a TaKKe B CIIydJasx, MPeIyCMOTPEHHBIX 11.2.2 pa3nena 2 NHIUBUAYaIbHBIX YCIOBHH.

JloroBop cumTaeTcs PAcTOPTHYTHIM 1O HcTedeHmH 60 (IIecTuiecsaTH) AHEH cOo ITHS HamnpaBlieHHS baHKoM
Kiuenty yBemomiienus o pacropsxkeruu Jlorosopa. Pactopkenue [loroBopa siBIsSeTCsI OCHOBAaHUEM ISl 3aKPBITUS
Cuera KapThbI.

JlaTolt HampaBiieHUs YBEIOMJIEHHS O pacTOp:keHuH Jlorosopa cuuraercs:

- npu SMS-undopmupoBanuu — nata ornpasku CMC, xpansmasics B cucremax banka;
- JUTSL yBETOMJIEHHS1, HATIPABJIEHHOTO 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIpaBICHUS;

- JUTSL  YBEAOMJICHHSA, BPYYEHHOTO IJIMYHO JHOO TMIpencTaBuTento KimeHTa, TOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOIATenbCTBOM Poccuiickoit denepanuy, - 1ara, ykazaHHas B OTMETKE O
NPUHSTUU YBEIOMIICHHUS.

13.3. Bakpeite Cuera KapTel mpoW3BOMMTCS TPW BBIMOJHEHWH BCEX YCIOBUH, yka3aHHBIX B 1.1.6 OOmmx
ycioBuii He mo3aHee 30 (TpuanaT) KaJeHIapHbIX JHEH:

- C JaThbl cAa4yr BCCX KapT, OTKPBITBIX K 3aKpbIBACMOMY quTy KapTBI, HJIN UCTCUCHUS CPOKA UX ILCI\/'ICTBI/ISI;

- C JaThl MOJIAuM 3asBJICHUA 00 yTpare KaxIoW u3 yrpaueHHbIX KapT (Ipu HEBO3MOXHOCTH MX CAA4H B
bank).

Brinaua ocratka neHexHbIx cpencts co Cuera KapTel ocymiecTBiseTcst mpHu mojade 3asBICHUS O 3aKPBITHH
Cuera Kaptel, ecnu Bblaya ACHEXKHBIX CPEACTB NMPSAMO HE 3alpelleHa WIM OrpaHHMuYeHa 3aKOHOJATEeIbCTBOM
Poccwiickoit @eneparun/ npu 3akpeitin Caera Kaptel, mpu stom Kiment/ [IpencraBurens o0s3yeTcst B maTy
3akpeiTus Cuera Kaptel oOpatuthes B [loapasaenenne banka uist mpoBeieHUs] OKOHYATEIbHBIX B3aUMOPACUYETOB
U TIOJIy4eHHs NOATBEPKAeHNUS O 3aKkpbIiTiy Cuera KapTbl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu Ku3Hb»

14.1.1. Kapra, BeIlTycKaeMasi B paMKax coBMecTHOTro npoekta banka nu ®onna «[lomapu sKu3HBY.

14.1.2. ExemMecsuHbIi TepeBO]i JOOPOBOJILHBIX TOKepTBOBaHMH B monb3y Ponpa «[lomapu xu3Hp» co Cuera
Kapts! ocymiecTBisieTcss B COOTBETCTBUM ¢ opydeHreM KineHra B 3asBieHuH.

14.1.3. Tlopsinok crmcanusi co Cuera KapTel cyMMBI TOOPOBOJBHOTO TOXEPTBOBAHMS M €€ MEPEUYHCICHUS Ha
cuer @onga «llomapu *u3HB» ocylIecTBiseTcs B coOoTBeTcTBUM ¢ «lIpaBumamu pacuera 10OpPOBOJIBHBIX
JCHEXKHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapm xu3Hb» co cuetoB KapT Visa «llomapm xuzup» 11AO
C6epbank», pazMerieHHbIMHA Ha O¢unmaibHoM caiite banka.

14.1.4. TIpu wm3menenmn «llpaBmy pacyera TOOPOBONBHBIX JIEHEKHBIX IOXKEPTBOBaHUNH B monb3y DoHIa
«[lomapu xu3HbB» co cueroB kapt Visa «llomapu xu3np» IIAO CoOepbank» baHk He mMeHee yeM 3a 7 (cemb)
KaJIeHIapHBIX JHEH 10 BCTYIJICHUS U3MEHEHUH B cuity yBeaomisieT 00 atom Kimenra uepe3 OdunuanbHblid cait
banka.

14.2. Kaptel [TIAO CoepdaHK ¢ HHAUBHAYAJbHBIM TU3AHHOM

14.2.1. Kapra ¢ uHAMBUAYalNbHBIM [IW3AaHHOM BBITYCKAaeTCSd C HAHECEHHMEM Ha JMIEBYI0 CTOpoHy KapTsl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus: ocymectsisiercs yepe3 Odunmanbheiii caiit bank wim B [loapasnenenun banka. B
ciryyae opopmienus Kaptel Ha Odpunnansaom caiite banka KinreHT coOcTBEeHHOPYYHO TOANKCHIBAET 3asiBIICHHE
Ha noixydeHne KapTsl npu noxydennn usrorosineHHon KapTel B nmogpasaenenuu banka.

14.2.3. KiueHT co3aaet Au3aiiH JUIeBOH cTOPOHbI KapThl ¢ MHAMBHIYaIbHBIM TU3AHHOM:
- BHIOpaB JM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM uucie (oTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHud Kimenra
(ycroBue mpuMeHUMO TOJBKO Jiiist Kapt, ohopmiisiembix Ha OdunmansHoM caiite banka).
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14.2.4. Tlpu Beimycke KapThl ¢ MHIUBUAYaJbHBIM IM3aiiHOM C HaHECCHHEM Ha JIMIEBYH CTOpPOHY KapThbl
npencrasieHHoro KnueHToM u300pakenus, KiMEHT TapaHTHpyeT, YTO HMEET TMpaBO MOJb30BaHUS U
pacnopsbKeHUs JaHHBIM U300paKeHUEM, B TOM YHKCIIe, TPaBO HAa MpeoCTaBlIcHHUEe ero baHky ais pa3MmelneHus Ha
Kapte ¢ uHAMBUIyaIbHBIM JU3AHHOM, M YTO TAKOE UCIIOJIB30BAHUE H300paKCHHS HE HAPYIIAST MPaB U 3aKOHHBIX
WHTEPECOB TPETHUX JIMIl, B TOM YHCJIE MPaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM KHU3HH,
WCKITIOYUTEIHHBIX (MMYIIIECTBEHHBIX) TPAB, a TAKXKE JIMYHBIX HEMMYIIIECTBEHHBIX U MHBIX TPaB.

14.2.5. KiueHt 00s13aH yBEIOMUTD JIFOJICH, 3aleUaTICHHBIX HA H300PaXKEHUH, O TOM, YTO JaHHOE M300paKeHHE
OyJIeT UCIOJIE30BaHO JJisl pa3MelieHus: Ha KapTe ¢ MHAMBHAyallbHBIM JM3aHHOM, W TIOJYYHUTh UX COTJIacHE Ha
TaKOe UCTOJIb30BaHue. baHk nMeeT mpaBo 3alPOCHUTH JTIOKA3ATEINBCTBO TOATBEPIKIACHHUS COTIIACHS JTUII, YKa3aHHBIX
Ha U300paKEHUM WJTU TTOATBEPKICHUE MTPaBa UCIOJIb30BaHUS H300paxkeHus KitmeHToM.

14.2.6. 3anpemeH0 HCIIOJIb30BAaTh 3alUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTIFOOBIX OTKPBITBIX UJIW 3aKPBITEIX HCTOYHUKOB, BKIIFOYaA PIHTCpHeT).

14.2.7. 3anpemieHo HCMONB30BaTh Il pasMelneHus Ha Kaprax ¢ MHAMBHAYalnbHBIM AW3aHHOM H300pasKeHHUS,
coJieprKaliue:

- teneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JIeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM MCUYMCIICHUS,

- Meaajii, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYIIIOPEI, B T.4. CTAPUHHBIC U HGYHOTPCGHHGMBIG;

- HOJIMTHYECKUE, PETTUTHO3HbIC, KyJIbTOBBIC JIO3YHI'H W CUMBOJIBI, (hy1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OrpaHUYEeHUSIMH — (HOPMY JFOOBIX POJIOB BOKCK (B TOM YHCIIe N300paskeHus o/ieil B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-Tu00 OTHOILIEHHE K aHTI/ICOIII/IaJII)HBIM/3aHpeﬂleHHBIM rpyiiam,
MCHBIIMHCTBAM, COOBITHSIM U MCPONPUATUAM,

- Marepuanbl M CHUMBOJBl AaHTUKYJIBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLMAIBHOM, pacoBod u
JUCKPUMUHHPYIOIIEH HAIIpaBICHHOCTH;

- Jr00BIe MaTepUAIIbl K H300PAKCHHUS CEKCYATTbHOTO XapaKTepa;

- ¢dotorpadun WM KM300paKEeHUS MyOTMYHBIX JIOACH, HAIIPUMEpP, M3BECTHBIX MY3bIKAHTOB, IMHUCATENEH,
CIIOPTCMEHOB, BEIYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEH (TepOoeB MYJIbTHIUIMKAIIMOHHBIX (PHIBMOB H T.IL.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(bI/IHBMOB, HUIITIOCTPALMM K KHUT'aM;

- peKJIaMHBIe MaTepualbl, TOBAapHBIE 3HAKM M 3HAKH OOCIYy)XHBaHUs, aOOpeBHATYphl, CHMBOJIBI U
HAauMCHOBAaHUS KOMIIAaHMHM, a TakkKe MPOAYKIHIO 3aperHCTPUPOBAaHHBIX TOBAapPHBIX 3HAKOB M 3HAKOB
00CITy>KUBaHUs (BKIIFOYast aBTOMOOHIIN M MHYIO TEXHUKY C TOBAPHBIMH 3HAKaMH M 3HAKaMH 00CITy>KUBaHH);

- n3o0paxkeHWe 4eloBeKa (BKIIOYAas H300pakeHWe JepiKareliss KapThl), KOTOpOE Iojpa3yMeBaeT
UCTIONIb30BaHUE JUISl LIeJIeH NICHTU(UKALINN;

- N300paKeHUs JIOJeH B SKUIMPOBKE/CHELOAEKIE C y3HaBAaCMBIMHU/UYUTAeMbIMU OpEHIaMN/TOBAPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHHWs, UW300paXeHUs aBTOMOOWJICH W HMHOH TEXHUKA C Yy3HABacMbIMHU
OpeHaaMu/TOBapHBIMH 3HAKaMW/3HAKaMH O0CTYKUBaHHS,

- nr00bIe M300pakeHHsT aJIKOTOJIBHOM M CIIMPTOCOJEpXKalled MPOAYKUUH (BKIIIOYas OYTBUIKH, QyKepbl U
WHYI0 aTpUOYTUKY NMUTEHHBIX 3aBEJEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJIETKH, UTPOBBIX aBTOMATOB, TOTAIN3ATOPOB, MPoUeil aTpHOyTUKH a3apTHBIX UTD;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HApKOTHKOB;

- I/I306pa)KeHI/I$[ OpYyXHusd H BOCHHOH TEXHHUKU: IHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBIX CaMOJICTOB,
KopalJieH, pakeT U T.IL.;

- n300paXeHus, KOTOpble MOTYT IOBJIE€Yb MpoOJIeMbl Npu OOCHyX HBaHWM KapTbl Ha NpennpusTHIX
TOPTOBJIN/YCIYT;

- WHblE W300pakeHWs, NpHU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOUN
HEJOIyCTUMBIMHU K pa3MmeleHunto Ha Kapre.

14.2.8. B cnyyae HapylieHHs BBIIEU3I0KEHHBIX TpeOoBaHui, baHk nMeer npaBo oTkazats KineHTy B BbITycKe
KapThl ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.
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14.2.9. Nzobpaxenne Ha KapTe ¢ MHAMBHIYAIbHBIM JTU3AIHOM MOXET UMETh HE3HAYHUTENLHBIC OTIHYHUS OT
M300pakeHHS Ha DKpaHe MOHUTOPA, BBHIY OCOOCHHOCTEH HACTPONKH MBeTONepeaaun (KaTnOPOBKH) IPH TTOIa9e
3asBreHus Knuenrom uepes UnTepHer.

14.2.10. [Ipu Bemycke KapTel ¢ WHAMBHAYyaJIbHBIM JAM3aHHOM C HAaHECEHHEM H300pakeHUs,
npenocrasinenHoro Kimenrom, KnueHT HeceT OTBETCTBEHHOCTH nepel baHKOM M TpeTbUMH JTMIAMH TIO JTFOOBIM
NPETEeH3MsIM U HCKaM, KOTOPbIE MOTYT OBITh IpeIbsBICHBI K BaHKy MM MeKTyHapOJHBIM IUIATEKHBIM CHCTEMaM
VISA International u MasterCard International B CBSI3u ¢ HapylIeHHEM aBTOPCKMX M MHBIX MPaB, BHI3BAHHBIX
pa3MeIeHreM JaHHoro u3o0paxenus Ha Kapre ¢ nHauBHAyanpHEIM nu3aiiHoM. KimeHT 00s3yeTcst BO3MECTUTh
banky ymiep0, BOSHUKIINIT B CBSA3U C HapyIICHHEM aBTOPCKUX W WHBIX MPaB B YKA3aHHBIX B HACTOSIIEM ITyHKTE
cIryJasx.

14.2.11. Brinyck A0NMOSHUTENBHBIX KapT K cueTy KapThl ¢ HHAMBUAYaAIBHBIM AU3aHOM OCYIIECTBIISAETCS
C IU3aliHOM, COOTBETCTBYIOIIMM JTU3aiiHy OCHOBHOM KapThl ¢ MHAMBUYaJIbHBIM IU3aITHOM.

14.2.12. Kapra ¢ wuHOuBHIyalbHBIM JU3aifHOM IEPEBBIMYyCKAaeTCsl C H300paKeHHEM, BBHIOPaHHBIM
Knurentom npu BBITyCKe yKa3aHHOM KapThl.

14.2.13. N3smenenne nm3aitHa mpu mepeBblTycke KapTbl ¢ WHAMBUAYAIBHBIM TU3alHOM IO 00O
IpUYMHE JOMycKaeTcsi c corylacud banka u npu Hamuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOH
BO3MOKHOCTH.

14.3. Kapts1 «A3poduior»

14.3.1. Hepxarens (Yuactauk lIporpammel) mopydaeT baHKy exxeMecsdHO MPOW3BOIUTH HadncleHne Muib Ha
Cuet yyeta Muib B cootBeTcTBUU ¢ [IpaBuiiaMu HaunciaeHuss MUIb U HAMIPaBIIATh B A3podaoT HH(OPMAIIUIO O
Konn4yecTBe Muib, HauMCIeHHBIX 32 OTYeTHBIN TIEpHO, AJIsl OCIEAYIOero 3aunciieHust Muiib AspodioTom Ha
Cuer YuactHuka IIporpaMMel.

14.3.2. Bank unpopmupyet Jepxarens o xonuuecTBe Muib, HAUUCICHHBIX 38 OTYETHBINA Nepuof, B Otdyere B

7
TopsiIKe, yCTaHOBICHHOM JloroBoponm’®. .

14.3.3. [epxarens uMeeT IpaBo MoAaTh B baHk oOpallieHne 0 HeCOTIacHH ¢ KOJIMYECTBOM HAYHCICHHBIX MHUITb
3a Or4eTHbI mepuoj (MpeTeH3uio) B TedeHHe 6 (MeCTH) MecsIeB C MOMEHTa coBepiieHus Omnepanuu.
Henonyuenue bankom ot Jlepkarenss OpeTeH3WM B YKa3aHHBIM CpOK O3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

14.3.4. bank BnpaBe BHOCHUTH W3MeHEHHUs B llpaBuna HauucneHus Muib ¢ MpeaBapUTEIbHBIM YBEAOMIICHHEM
Jepxarens He MeHee 4eM 3a 7 (CeMb) KaJIeHIapHBIX JHEH 0 BCTYIUIEHUS M3MEHEHUH B CHITY ITyTeM pa3MeIleHus
nHpopmarun 00 n3mMeHeHnsx Ha OdunmansHoM caiite banka.

14.3.5. Tlpu nocpouHom nepessiitycke KapThl B cBS3M ¢ M3MEHEHHEM JIATUHCKOT'O HAIKMCAHUSI UMEHU U (paMuinn
Heprxatens, eprxkaTenb 10DKEH HE3aMeUIUTEIEHO TPOUH(POPMHUPOBATE A3POQIIOT O BHECEHHBIX H3MEHEHUSIX.

14.3.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mexty JlepxarenemM u A3poQuioToM.

14.3.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJCpKKy 3auncieHus Aspodunotrom Ha Cuer YuacTHHKA
[IporpammMer Musib, nHpOpMAIHS 0 KOTOPBIX ObllIa cBOeBpeMeHHO nepenana bankom Aspodiory.

14.4. KapTsbl, BbIIIyCKaeMble B paMKaX 3apMJIATHOTO MPOEKTA

14.4.1. Naunbie KapThl BBIITyCKAOTCS paboTHUKaM HpEeANPUATHNA (opranu3zarum) WU
yyaluMcst/cTyIeHTaM/aciupanTaM/padoTHUKaM Y4eOHbIX 3aBEACHHUM, 3aKIIOUMBIIMX ¢ baHKOM a0TOBOp O
MPEIOCTaBIEHIH YCIYr B paMKax 3apIUIaTHBIX IMPOEKTOB, M WCIOJB3YIOTCS Ui 3auncieHus Ha Cyera kapt
3apabOTHOM TIATHI, CTHIICHIUH U T.J1.

14.4.2. 3a obcayxuBanue Kaprt, BBIIYCKaeMbIX B paMKax 3apIUIaTHOTO MNPOEKTa, B3UMAETCsl KOMHCCUS B
pasMepe, NPEAYCMOTPEHHOM JOTOBOPOM O IMIPENOCTABIEHHHM YCIYI B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKITF0YEHHBIM MeX Ty baHkoM U npennpusitueM (opraHu3anuel )/ yaeOHbIM 3aBeICHUEM.

14.4.3. Jlna Kapt, paHee BBITYLICHHBIX B paMKax 3apIUIaATHOTO MPOEKTa, baHK BIpaBe yCTAHOBUTH KOMHCCHIO 32
obcykuBanre KapTel, B pa3mepe ycTaHoBIIeHHOM Tapugamu Uil COOTBETCTBYIOIIEro Buaa KapT, BbIMyIIEHHBIX
BHE 3apIUIaTHOI'O NIPOEKTA, B CIEAYIOLIUX CIydasx:

7 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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14.4.3.1. npu yBoasHeHHH/cMeHe KimrieHTOM MecTa paOboThI /yueOsl;

14.4.3.2. ipu pacTOpKEHUHN TOTOBOPA O MPEIOCTABICHUH YCIyT B paMKax 3apIIaTHBIX IPOCKTOB, 3aKIIOUYEHHOTO
Mexay bankoM u npeanpusituem (opraHusanueil)/yaeOHbIM 3aBEICHHEM;

14.4.3.3. npu Be16ope KireHTOM MHOI KpeaUTHOW OpraHU3aluy JJ1sl HOJTy4eHUs 3apa00THOM MaThl, CTUICHANN
uT.J,

14.4.3.4. ipu OTCYTCTBHM 3ayuclIcHUU (3apruiathl, cturneHaud W T.a.) Ha Cuer Kaptel mo noroBopy o
MPEIOCTABICHUH YCIYT B paMKax 3apIIaTHBIX IPOSKTOB B TEUCHHUE 3 (TpeX) MECSIIECB MOAPSIL.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBHAMU 00cyxuBaHusi KitmeHT umeet nipaBo oopatuthes B [loapasnenenue
Banka mist pacropskenust JloroBopa B cooTBeTcTBHH ¢ 11.13.1 OOmUX yCIOBHIA.

14.4.4. bank wWMeeT TMpaBO MPHUHATH  pEIIeHHEe O HEBO3MOXKHOCTH TepeBoma KimeHTa Ha HOBBIE YCIOBHS
obcyxuBanus (14.4.3) v npekpatuth Jeiicteue Kaptel.

14.5. KapTta ¢ 6eCKOHTAKTHOM TeXHOJIOTHei
14.5.1. Kapra nozBossier ocymecTBiiATh beckonTaktHeie onepanuu B TCII u ycrpoiicTBax caMmo00CTyKUBaHUSI.

14.5.2. [lpu oTCyTCTBUM TEXHHYECKOH BO3MOXKHOCTH TIPOBENCHUS BECKOHTaKTHOW OIepanuyd Oomnepanus o
KapTte npoBoauTcs mo KOHTAKTHON TEXHOJIOTHH.

14.5.3. B TCII, kotopsle 3akmoumny ¢ baHkoM JOroBOpHI 3KBalipHHTa, BECKOHTAKTHBIE ONEpalii B CyMME 10
1000 (omHo¥ ThICSIUM) pyOneit coBepmratorcss 0e3 BBoga [IMH. Ecmm omepamms npoomutcs B TCII,
3aKIIIOYMBIIEM JOTOBOP SKBalpuHra ¢ ApyruM OaHKOM, CyMMa BECKOHTAaKTHOW omepaluH, coBepiiacMon 0e3
BBoza I1MH, ompenensiercss 6aHKOM — SKBalipepoM camocTosTenbHO. Bmecte ¢ Tem oObryao 3T0 1000 (0mHA
ThICSiYa) pyOned anst omeparuii, coBeplIaeMblx Ha Tepputopun Poccuiickoit ®epeparmm. Ecmm omepariust
MIPOBOJIUTCS 3a PyOEKOM, TO pa3Mep CYMMBI, 10 KOTOpoil He TpeOyercs BBox IIMH, ompenensiercs: mpaBmiaMu
IJIATeKHOW CHCTEMBI, ICHCTBYIONIMMH B JJAHHOM TOCYAAapCTBE - OOBIYHO ATO SKBHBAJICHT 25 (IBAILIATH ISATH)
EUR B MecTHOH BatoTe.

14.6. KapTa ¢ TpaHCIOPTHBIM MPUJIOKEHHEM

14.6.1. Ha Kapre [I0MONHUTENBHO pPa3MEIICHO TPAaHCIOPTHOE mpuiokeHue. Ilpoe3g Ha TpaHCIOpTE
OCYIIECTBJISICTCS C MCIONb30BaHUEeM KapThl ¢ TpPaHCIOPTHBIM NPUIOKCHHEM B cllydae HpUOOpPETCHUS
JlepKaTeneM «IIPOE3IHOrO OMIETa» dbepes yAaleHHbIE KaHAIBl OOCTy)KHBAHHAS WIH HMHBIM CIIOCOGOM,
YCTAaHOBJICHHBIM IMOCTAaBIIMKOM YCIIYT.

14.6.2. YcnoBusi mpuoOpPeTeHUs «IIPOES3THBIX OMIIETOB» M MOPAIOK OIUIATHI MPOE3a PEryIHUPYIOTCS MPaBHIaMu
[TocraBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B cnyuyae ytparel KapTel ¢ TpaHCHOPTHBIM IPHJIOKEHHEM JI€HEKHBIE CPEACTBA, YIUIAUCHHBIC 32
«IIpOE3Hble OUIIEThI», HE BO3BPALAETCS.

14.6.4. B cinyuae HeucnpaBHOCTH KapThl ¢ TpaHCHIOPTHBIM NPUIIOKEHHEM WM TPAHCHOPTHOTO TMPHIIOKCHUS
Heprxatens UMeeT npaBo oopatuThest K IlocTaBmMKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH NMPHOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

14.7. NFC-kaprtei®
14.7.1. Jlepxarens MoxeT BoimycTUTh NFC-KapTy B opsiike, onpeaeIeHHOM HaCTOSIINM Pa3IesIOM.

14.7.2. Jlepxateito mpeaocTaBisieTcs] BO3MOKHOCTH Bblycka NFC-kapThl TOJIBKO NMPY HAJTHMYUM JEHCTBYIOLICH
ocHOBHO J[e0eTOBOH KapThl ¢ oBepaApadTOM WM TOTIONTHUTENBHOM KapThl, BHITYIIEHHON Ha UMs JlepkaTelns.

14.7.3. NFC-xapra He umeer MmarepuanbHoro Hocutens. Homep NFC-kaptel coxpansercs B MoOunbHOM
ycrpoiictBe [epxarens. [IMH u cpok neiictBust NFC-kapTsl Takue xe, kak y JlebeToBoil kapThl ¢ oBepapadTom
WJIM TOTIOJTHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeImyIieHa.

% Wndopmarms o crocobax MPHOOPETEHHs «IPOE3THOTO OHieTa» uepes VY/aleHHbIe KaHalbl OOCTYKHBAHHSA pasMelleHa Ha
OdunransHoM caiite banka.
8 [py HATMIMK TeXHIUECKOH BO3MOYKHOCTHL.
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14.7.4. Beinyck NFC-kapThl BO3MOXKEH K OCHOBHOH [leOeToBoM KapTe ¢ oBepaApapTOM WM IONOIHHTEIBHON
kapte Jlepxartens mipu Hamuuuum y Jlepkatens goctyma K ceTu MHTepHeT depe3 MoOMIBHOE YCTPOWCTBO,
KoTopoe noanepkuBacT NFC-TeXHONOTHIO, ¥ COOTBETCTBYIOIIETO MOGHIIEHOTO [PHIIOKCHHS .

14.7.5. Odopmnenne NFC-kapTsl ocymectiusercs [epikaTenemM caMOCTOSTEIbHO:

14.7.5.1. yepe3 CcOOTBETCTBYyIOIlee MOOWIbHOE TPWIOKeHHEe Ha MOOWIBHOM YCTPOWCTBE WyTeM BBOJA/
CKaHMpOBaHU PEKBM3UTOB KapThl M BBOJA KOJa IMOATBEPXKICHHMS, MOMydeHHOro [lepkatenem B Buzme SMS-
cooOlIeHus] Ha HOMEp MOOMJIBHOTO TeneoHa, MOIKIIOUEHHOTO K Yciyre «MoOunbHblid Oank». [lo ¢akty
Bemmycka NFC-xapter [lepxatemo HampaBmsercs SMS-cooOmeHne Ha HOMEp MOOWIBHOTO TenedoHa,
MOIKITFOYEHHOTO K Ycimyre «MOoOMITbHBINA OaHK.

Comepmienue JlepkareneM yKa3aHHBIX BBIINIC JIEHCTBHI, B TOM YHCJIC BBEACHUS KOJA IOATBEPIKICHUS,
nmomrydeHHoro [lepxatenem B Buae SMS-cooOmienns Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIIOYEHHOTO K
Yenyre « MoOMIbHBIN OaHK» MOJNTBEPKIACT 0O3HAKOMIICHHE JlepikaTens ¢ yCIOBUSMHE BBITyCKa H 00CITYKUBAHHUS
NFC-kapThbl, coriacue ¢ HUMU ¥ IPUCOSAMHECHUE K HUM.

14.7.5.2. uepe3 MobuibHoe mpuiiokenue banka.

14.7.6. NFC-kxapra ucnions3yercst 1uis coBepiienus onepanuii B TCII, Bxmtouast cetb UHTEpHET, U B yCTpOHCTBax

CaMOOBCITy KHBAHHS

14.7.7. na ymydineHus KadecTBa OOCIY)XMBAaHHS OIEpaIfii, COBEpIIaeMbIX ¢ wucmoas3oBaHueM NFC-
TEXHOJIOTHH, W TIOBBIIICHUS 0E30MacHOCTH OKa3bIBaeMbIX YCIyr BaHk ocraBiseT 3a co0o0il MpaBO H3MEHSTH
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptel, u3BecTuB 00 stom Jlepxkarens depe3 OUIIMANBHBIA CalT
banxka.

14.7.8. PacyetHble (pacueTHO-KACCOBBIC) JOKYMEHTHI, O(OpMIIsieMble IIPH COBEPIICHWU ONEpaIuii C
ucnois3oBaneM NFC-kapThl, MOryT OBITH MOANKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
ucronp30BaHeM AHanmora cobctBeHHopy4yHoU moamucu Jepxkartens — [IMH ocuoBHoi JleGeToBO# KapThl ¢
oBepapadTOM WM JOTOJHUTEIBHOW KapThl, K KoTopoi BeimymieHa NFC-kapra, nubo myTeM HpOXOXKICHUS
AyTeHTU(UKAIMH B COOTBETCTBYIOIIEM MOOWIBHOM MPUIIOKEHUH, C MCIOJIb30BAHHEM KOTOPOTO OCYIIECTBIICH
BeIyck NFC-kapTel Ha MoOuIBHOM yCeTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMH TAHHBIMU Ha MOOIEHOM
YCTpO¥CTBE W/MiK BBOAA mapoiisi MoOMIBHOTO YCTPOWCTBA, B MaMATH KOTOpPOro coxpaHeHbl PexBuznter NFC-
kapTel). Omnepanun ¢ ucnonszoBanueM NFC-kapTel moryT mpoBoautThcst 0e3 BBoaa [IMH wnu moamucu
Jepxarens Ha ueke. PacdeTHO—KaccoBbIe TOKYMEHTHI NMOAMNMCAHHBIE WM COCTABICHHBIE YKa3aHHBIMHU BBIIIE
croco0aMu ABJSIFOTCS HAIJICKAIIMM MOATBEP)KICHUEM TOTO, YTO PACHOPSDKEHHE HA MPOBEINEHHE OIepaunyd Mo
Cuety KapTbl coctaBneHo u noamnucaso /lepxarenem.

14.7.9. Jepxarens, odpopmummii NFC-kapty, 00s3yercsi He nepenaBaTh MoOMIBHOE YCTPOHCTBO, B MaMsTH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.

14.7.10. B ciydae ytpaTsl MoOuiIbHOTO ycTpoiicTBa, B mamMsTH KOTOporo coxpaHeHnsl PexBusnutsl NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konraktusiit Lentp banka no Tenedgony banka. YBegomienue cuntaercst MOIyYeHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom Konrtakraoro Llentpa banka, B xozne kotoporo [lep:karess mpeaocTaBul
BCIO HE00X01uMYyt0 HHGOpMaIHio JijIs BbinoHeHus biiokuposku NFC-kapThl.

14.7.11. Ecnu mapons MoOunbHOTO ycTpolictBa n/wnn MoOOHIBHOE yCTPOMCTBO, B MaMSTH KOTOPOTO
coxpanensl PexBusutel NFC-kapTel, cTamm IOCTYHHBI TpeTbUM JHnam, Jleparenb JOJDKEH HEMEIJICHHO
coobmuTh 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

14.7.12. Hns 6moxupoBkn NFC-kapter [lepxaremto He0OXOAWMO BBIIIOJHUTH OJHO W3 CIEAYIOLINX
JNEUCTBUIL:

- obpartutbes B Kontaktheiii Lientp banka no Tenedony banka u ciegoBaTh MOdy4eHHBIM HHCTPYKIHSAM;

- ynanmuth NFC-kapty ¢ ucrons3oBanneM MOOHIBHOTO MTPHIIOKEHUS Banka®’;

% CooteercTByIOImEe MOGIbHOE MPHIOKEHHE 3arpykaercs B MobHIbHOE yCTpoiicTBo JlepiaTens 1o MHHIMaTHBE Jlepkarens wim
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

%! [Ipy HATTMYMH TEXHHUECKOH BO3MOYKHOCTHL
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- ynamuth NFC-kapTy, HCHONB3ysl COOTBETCTBYMOIee MOOWILHOE TPHIOKEHHE, YCTAaHOBICHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Jns nmanpHeliero wucnoiib3oBanuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTenmto HEo0X0auMo
obOparutkcs B Konraktaeiii LlenTp banka no Tenedony banka u ciieioBaTh MONTY4YEHHBIM UHCTPYKITUSIM,

Jlnst manpHeiinero ucnonb3oBanusit NFC-kapTel, koTopas Obuta ynaneHa, Jlepxkarento HE0OX0auMo opopMHTh
HoByto NFC-kapty B coorBercTBHH € 11.14.7.57.2.5 O0mumx ycioBui.

14.7.13. Hepkatens HEeCEeT OTBETCTBEHHOCTH 3a Bce omnepaiuu ¢ NFC-kapToii, COBEpIlIEHHBIE 1O MOMEHTA
nony4yeHus: baHkoM yBemomieHUsT 00 yTpate MOOWIBHOI'O YCTpPOHCTBa, B TAaMATH KOTOPOTO COXPAHCHBI
pekBu3nTH NFC-KapThI.

14.7.14. Bank Hecer oTBeTCTBEHHOCTH MO onepanusiM ¢ NFC-kapTol, coBepIIEHHBIM TOCIE TOTY4eHHS
ot Jlepxarens yBegoMieHus 00 yrpare MoOUIEHOTO YCTPOUCTBA B COOTBETCTBUU ¢ 11.14.7.10 O0mux ycnoBuii.

14.7.15. B ciydae coBepmenust omepanuu ¢ ucronb3oBaHueM NFC-kaptel 6e3 cormacus Jlepkarens,
Jlepxartenb TOJDKEH MPOU3BECTH JACUCTBUS, MPeayCMOTpeHHBIE 11.3.19 O0mux yCcIoBuid.

14.7.16. [Tpu nepeBbimycke [{e6eToBO# KapThl ¢ oBepApadTOM HIH AONOIHUTENFHON KapThl, K KOTOPHIM
otkpbiTa NFC-kaprta, 10 ucTeueHus cpoka ee aercTBus baHk ocymiecTBiasieT bIOKMPOBKY BCeX BBIMYLIEHHBIX K
Herd NFC-kapt nocne nogauu JlepxaTtenemM OCHOBHOM KapThl MMCbMEHHOTO 3asIBIICHUS B BaHK B COOTBETCTBUU C
n. 3.24 OOmmx ycmoBuit. st manpHeimero ucnonb3oBanus NFC-kaprel Jlepixarento HEOOXOIUMO TIOCHE
MOJTyYeHUs BHIMYIIIEHHON Ha HOBBIM CPOK OCHOBHOW Jle0eToBOW KapThl ¢ oBepapaTOM WIH AOMOTHUTEIHHOU
KapThl camocToaTedbHo opopmuts NFC-kapty B coorBeTcTBHU C 1. 14.7.5 O0muX ycIoBHid.

14.7.17. [Tpu nepesobinycke [lebeToBO KapThl ¢ OBEepAPaAPTOM WIIM JOTOJHUTEIHHON KapThl, K KOTOPOH
BoimymeHa NFC-kapra, mo wucredyenun cpoka ee geiictBus NFC-kapra mnepesbimyckaercss bankom
aBTOMATHYECKH.

14.7.18. B cnyusae ortkaza banka B mepeBbimycke JleOeroBoit kapThl ¢ oBepapadToM  maM
JOTIOJTHUTENIFHOW KapThl B cooTBeTcTBUM ¢ 1.3.27 OOmmx ycnoBui, Bce odopmienHsie NFC-kapthl
OJIOKUPYIOTCS M MX JabHEHIIee NCTIOh30BAaHHE HEBO3ZMOXKHO.

14.7.19. IIpu otkaze [lepxkartens B coorBerctBuu c 1.3.284.28 OOmMmMX YCIOBHH OT JambHEHIETO
ucnonb3oBanus J{e6eToBoil KapThl ¢ OBepApaTOM HIH JOTOIHUTENFHON KapThl, K KoTopoii BbimymeHa NFC-
kapta, NFC-kaprta 6nokupyercss bankoM u ee nanpHeiliee HCI0JIb30BaHHE HEBO3MOXKHO.

14.7.20. Ilpu ycraHOBIEHMH JTMMHUTOB M OTPaHUYEHHH B COOTBETCTBHM C 11.3.29 OOLMX yCIOBHH OHH
Takxe pacnpocTpansiorcs Ha NFC-kapTy.

14.7.21. IIpu ycraHOBiIeHMM BaHKOM JMMUTOB Ha NPOBEICHHUE Ollepaluii 110 KapTe B COOTBETCTBUHU C
11.3.304.30 OGmMX yciI0BHii ORI TaKxke pacrpocTpansorcs Ha NFC-kapry™.

14.7.22. IIpu cosepiennu omepauuit ¢ ucnoiab3oBanueM NFC-kapTel m3menenue PacxogHoro nmmwura
JleberoBoi KapThl ¢ OBepApadTOM HIIM JONOJHUTEILHOW KapThl OCYIICCTBISACTCS B COOTBETCTBMM C 11.3.33
OOmux yCcIoBHiA.

14.7.23. WndopmupoBanne 00 omepauusix, COBepIIEHHbIX ¢  ucnonb3oBaHueM NFC-kaprsl,
OCYIIECTBIISIETCS. B COOTBETCTBUH C pa3/iesioM 6 OOLMX yCI0BHA.

14.7.24. Hepxatens ynonHomounBaeT bank:

14.7.24.1. nepenaBaTh’’, B T.4. Ha TEPPUTOPMIO HHOCTPAHHBIX TOCYJAPCTB (TPAHCIPAHMYHAs Iepeava),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe W BPEMEHH €€ COBEpIICHHs, THUIIE ONepalliy, KOJE BAIOTHI, CTaTryce
ABtopuzanuu s ee o6padorku opranuzanusm (OITIJT JUCTPUBBIOIIH MHTEPHSIIIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOIMMCS BIafedblIaMy IPOrPaAMMHOTO 00ECTICHEHUS —
MoOmIbHBIX mpunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIXx), obecneunBarommx JlepxaTensim
BO3MOXHOCTh coBepmiath oneparmu 1o Cuery KapTbl ¢ HCHOJb30BaHHMEM TEXHOJIOTHH OECIPOBOIHOM
BBICOKOYACTOTHOM CBsI3U Masioro paauyca aeiictsust (NFC), 1 ux adpduimpoBaHHBIM JIMLAM, B LEJSIX:

%2 [Tpy HATTMYMK TEXHUUECKOI BO3MOKHOCTH.
% JlumuT ycTaHABIMBAGTCS VIS COBOKYIIHOCTH BCEX MIEKTPOHHBIX CPEICTB ILIATEka, OTKPBITHIX K Cuery.
% INepenaua JaHHBIX OCYMIECTBIIAETCS TONBKO PH YCIOBHH BEImycka NFC-KapThL.
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- npenocrapnenus [epxkarensm Kapr B MOOMIBHOM MPHIOKEHWH WH(POpMAIMKA O COBEPIICHHBIX UMHU
oneparusax o NFC-kapre;

- 0OHapyXCHUS U YCTPAHCHUS MOIIICHHUYECTBA;

— BEITIOJTHCHUS OPTaHU3AIMSAMH — BIIaEIbIIaMHU IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TTPHIIOKCHIH) U
nx apumupoBaHHBIMU JTUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKON A(h(HEKTHUBHOCTH MOOWMIBHBIX MPHIOKESHUN UCKITFOUYUTEIBHO IS
WCTIONB30BaHMS BHYTPH OpPTaHU3AlUi — BIIaJIENbIIEB IPOTPaMMHOr0 obecriedeHust (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKJIaMbl MOOHMJIBHBIX TPHIIOKEHUH W MHOTO MX MPOJIBHKCHUS HA PHIHKE;

- YCOBEPIIICHCTBOBAHUS MOOWIIBHBIX MPHIIOKEHUIA,

- MIPOBEJICHHS aHAIM3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

14.7.24.2. nepenaBaTh>, B T.4. Ha TEPPUTOPMIO HHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHMYHAs Mepefava),
uHopmManuo 0 mepcoHaNbHBIX AaHHbIX Jlepxkarens (ums, aapec peructpanuu) kommanun Google Ireland
Limited ans Beimycka NFC-kapt uepes Cucremy «CoepOank OHIaifH» U MIPOXOXKACHUS perucTpanun Jepxarens
B MoOWiIbHOM nipuioxernn Google Pay.

% INepenaua JaHHBIX OCYMIECTBIIAETCS TONHKO MPH YCIOBHH BImycka NFC-KapThL.
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