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YCJIOBHSI BBITY CKA B OBCITYKUBAHUS
JAEBETOBOMU KAPTbBI ITAO CBEPBAHK

1. OBIIHME IIOJIOKEHUS

1.1. Hacrosmmue YcmoBus BeITycKa u oOciyxuBanus ae6etoBoil kaptel [IAO Coepbank (manee - YcaoBus) B
coBokynHocTH C [Tamstkont Hepxarens kapt [TAO Coepbank (nanee - [lamstka Jlep:karesist), 3asBiicHIEM Ha
MOJTy4YeHUEe KapThl ycTaHOBIeHHOW bankoMm (opMbl, HajiexkamuM 0o0pa3oM 3arOTHEHHBIM M MOAIMHCAHHBIM
Knuenrtom/ Ipencrasurenem” (nasee - 3asiBienne), Ans6oMoM Tapud)oB Ha yciyry, npeaocTtaBisembie ITAO
CoOepOank dusmueckum nunam (naiee - Tapudbl), SBIAIOTCS 3aKIFOUYeHHBIM Mexay Kimuentom u bankom
JloroBopoM Ha BBIITYyCK U o0ciyxuBaHue 1e0eToBoi kapTel [IAO COepbank (nanee - loroBop).

Z[OFOBOp ABJIACTCA CMCUIaAaHHBIM JOTOBOPOM, BKJIHOYAKOIHUM B ce0s YyCJ10BUsA 00 OTKPBITHUH H O6CJ'Iy>KI/IBaHI/II/I
bankoBckoro CY€Ta, BBIIIYCKE U MOPAAKE UCIIOJIB30BaHUA SJICKTPOHHOI'O CPEACTBA IIJIATEXkKaA.

IMpu noanucanuun Knuentom WHAMBHUIYyaldbHBIX YCJIOBUH BBIMYCKa W OOCIYXHBaHHS JIeOCTOBOW KapThl C
osepapadrom [TAO Coepbank JloroBop Takke OyAeT BKIOYATh B ceOs yCIOBHS O mMpeaocTaBieHnd Kimenty
KpenuTa B hopMe «oBepapadT».

1.2. Kiment o0si3yercsi BBINONHATH ycioBus JloroBopa, a Takke Npu Haduuuu JIOMOJHUTENBHBIX KapT
oOecrieunTs BBITIONHEHHUE yenoBuit JloroBopa depxkatensmu JloNOTHATENBHBIX KapT.

1.3. [Ipu nHeoOxommmocTn wu3MeHeHUs ycinoBuil JloroBopa banmk He MeHee dem 3a 15 (mATHamUaTh)
KalleHAapHBIX JAHeW yBemomisier o0 stom Kimenrta uepes Ilompasnenenus banka w/mnm OdunmanpHbIil cailt
banka.

1.4. OcobeHHOCTH BBIITyCKa M OOCIYKMBAHMS OTHEJNBHBIX BUIOB KapT ONPENENSIOTCS IONOJIHHUTEIbHBIMU
YCIOBHSIMU JUIsl OTHAEIBHBIX BHUAOB KapT, YKa3aHHbIMM B paszzaene 7 Hacrosmux YciaoBuil. B ciywae
MPOTUBOPEYHMI MEXKIy OCHOBHBIMH IOJIOKCHUSMHU Y CJIOBHIH U OCOOCHHOCTSMH BBITyCKa M OOCTYKHUBaHHS
OTJENbHBIX BUAOB KapT, ONPEAEICHHBIMH pa3ziesioM 7 Y CJIOBUMA, OCIETHUE UMEIOT IPEUMYILIECTBEHHYIO CHITY.

2. TEPMHUHBI

2.1. ABropu3anusi — TMpoleaypa TNOdydeHHss oT baHka paspemieHus, HEOOXOIUMOTO IJisi COBEPIICHUS
omepanuu ¢ Hucrnonb3oBaHueM KapTel/pekBu3utoB KapTel W mopoxparomero obs3arenbcTBa banka 1o
WCTIONTHEHUIO pacnopsbkeHnit Jleprkarensi, cOCTaBIIeHHBIX ¢ ucronb3oBanueM Kaprtel/peksusutoB Kaptsr. [locne
ocymiecTBiIeHUs1 ABTopu3auuu Jlepxarenb He MMEET INpaBa PacHoOpsKAaThCs JACHEKHBIMH CpPEICTBAMH B
Mpeienax aBTOPU30BAHHBIX CYMM.

2.2. BeCKOHTaKTHasi oNepauMs — onepanys ¢ ucroib3oBaHueM KapTsl, ocymiecTBisieMas myTeM HOJHECEHHS
(mpuxnagpiBanus) KapTel K yCTpPOHCTBY, HOAJEPKHUBAIOLIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO MPOBEICHUS
olepaIuH.

2.3. baokupoBka KapTtsl — mporenypa ycTaHOBIIEHHsSI BaHKOM TEXHHYECKOTO OTpaHHYCHHUSI HA COBEpIICHHUE
orepanuii ¢ ucroiab3oBanueM KapTel, npexycMaTpuBaromas otkas banka ot npepocraBieHus: ABTOpH3aLKH.

2.4. lata naate:xka — Jnata, He mo3gHee Kotopod Kiment momken momonnuth Cuer Kaprel Ha cymmy
O0s13aTenbHOrO IiaTexa. Jlara rarexa paccuuThiBaeTcs ¢ JlaThl oT4era (HE BKIIOYAs €€) IUIIOC CIICTYIONINe
30 (Tpuauate) KajgeHmapHbeIx qHei. Ecim 30-b1id 1eHs TPpUXOIUTCs Ha BBIXOIHOW/TIPa3IHUYHEIHN JeHb, B OT4eTe
OyZeT ykazaHa JjaTa TIepBOro pabo4ero JHS, CIEIYIOIIEro 3a BBIXOIHBIM/TIPA3THUYHBIM JHEM (B IIEIAX pa3fernna
5 «O01ue ycIoBUs KPEIUTOBAHUSY).

2.5. ledetoBasi Kapra - »sJexkTpoHHOE CpEINCTBO IUIaTeXa, wucmoinszyemoe Jlepxkareinem Kaprer mis
COBEpIIEHHs olepanui B npeaenax PacxoaHoro numura.

2.6. lederoBasi Kapra ¢ omepapadrom (Kapra) - 31eKTpOHHOE CPEICTBO ILIaTeX a, MCIOJIb3yeMOe IS
coBepuieHus Jepxkarenem KapTel onepaiuii B npeaenax PacxomaHOro JMMUTa, B TOM YUCIE 32 CYET KPEUTHBIX

! 3akmouenne JHoroBopa IlpeacraBurenemM BO3MOXXHO NPH YCIOBHH, 4TO Mexay bankom m Kimentom panee 3akmroueH [loroBop
0aHKOBCKOTO oOcimyxuBaHus B TeppuropuanbHoM OaHke oOpamenus [IpencraBurens. 3akmroueHue Jlorosopa I[IpencraBurenem He
OCYIIECTBISAETCS 110 JIOBEPEHHOCTH, YIOCTOBEPEHHOI HaYaTbHUKOM MecCTa JIMIICHHST CBOOOIBI, a TAKKE JOBEPEHHOCTH O(OPMIICHHOH 32
npenenamu Poccuiickoit @enepanuu.
B JloroBope Takke HCIIOJIB3YIOTCS TEPMHUHBI B 3HAYCHUX, YKa3aHHBIX B JIBO, ecii MHOE 3HAYECHUE TaKOTO TEPMUHA HE OMPEAETICHO B
HACTOSIIIEM pa3jiene.
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cpencts (oBepapadT), npenocraBieHHbX bankom KimeHTy mpu HEJIOCTaTOYHOCTH MIIM OTCYTCTBUU Ha Cuete
KapTbl neHeKHBIX CpecTB, B COOTBETCTBUU C YCIOBUSIME JloroBopa.

2.7. JlonoanuTenbHas kapra — Jle6eroas kapta/JleGeToBasi KapTa ¢ oBepapadTOM®, BBIMYIIEHHBIE K OXHOMY
Cuery Kapter Knmenta Ha wums apyroro (QU3WMYECKOro JWma — aepkartens [lOmOoNHWUTENbHOW KapThl.
Hepxarenem [lOTIONHUTENLHOW KapThl SIBJISAETCA (PU3UYECKOE JIUI0, KOTOPOMY Ha OCHOBAaHUM 3asBJICHUS
Kiuenta ([epxatens OcHOBHOW KapThl), yCTaHOBJICHHOW baHkoM ¢dopMbl, BeimylieHa JlonoaHuTebHAs KapTa
C OTHECEHHEM OIICpaIlMid, COBEPIIACMBIX C HCIONb30BaHueM JlomomauTenpHON Kapthl, Ha Cuer KapTthl
Kmuenra. B xadectBe [lOmMONHWUTENFHOW KapThl MOTYT OBITh BBITYIIEHBI TOJNBKO KapTel Buma u Twma,
cooTBeTCTBYIONME BUay U Tumy OcHOBHOM KapThl. KommdecTBo JIOMOTHUTENBHBIX KapT, BBIMTYCKAEMBIX K
onmaomy Cuety Kaprei, He orpannueno’. Cpox meifctBust JIOMONHATEIBHON KapThl YCTaHaBJIUBAETCS PABHBIM
cpoky neicTBusi OCHOBHOU KapThl.

2.8. Mocrynublii suMuT (JlocTymHBIN JJUMHAT KPeIUTHBIX CPEACTB) — CyMMa, B Mpejaenax kotopoit KnueHnry
MOTYT OBITH TMPEIOCTABIICHBI KPEAMTHBIC CPEICTBA baHka s COBEPIICHHUS OMEpaIUil C HCIOJb30BAaHHEM
Kaprsi/pexBusnuroB Kapter. JlocTymHBINH JTUMUT ompenensercss Kak pasHuna Mexny Jluvmutom osepapadTa u
cymmoit OcHOBHOro moiira. JlOCTYNHBIA JIMMUT YMEHBIIACTCS TPH BBIaYe KpeauTa TpU MPOBEACHUU
pacxomHbIX omepanuii mo Kapre u  yBenMuMBaeTCS MPU  TOTAIICHUW 33J0/DKEHHOCTH IO  paHee
MIPEAOCTaBIEHHBIM KPEIUTHBIM cpencTBaM (B mpenenax Jlmmmura oBepapadTa) (B memsax pasgena 5 «OOrmiue
YCIIOBUS KPETUTOBAHUSY).

2.9. Kiiment — ([lepkatens OCHOBHOW KapThl, 3aeMINUK) — (QU3NYECKOE JIMIIO, 3aKiIrouuBiice ¢ baHkoM
Horosop, nmeroiee Cuet Kaptsl B banke u sBistomeecs Jepxarenem OCHOBHOM KapThl.

2.10. JIlumur oBepapadrTa — ycTtaHaBnmuBaeMas bankom cymma, B mpezaenax koTopoir KimmeHTy MoryT OBITH
MPEeNOCTaBlIeHbl KpPEIUTHbIE CpeACcTBa (SIUHOBPEMEHHO WM 4YacTSAMH) JJsl COBEPIICHHs OINEepanuii c
ucnonb3oBanueM Kaptel/pekBuzutoB Kaptel (B messix pazaena 5 «O0mue yenoBUs KPETUTOBAHHSD).

211, Oo6mas 3ag0/LKEHHOCTh — 33JI0JDKeHHOCTh KimeHta mepen baHkom, BKItouaromias B ce0s cymMMmy
OCHOBHOTO J10JITa W HAYMCIICHHBIC MPOLEHTHI 32 IOJb30BAaHHUE KPEIUTOM, PACCUUTAHHBIE B COOTBETCTBHH C
Tapudamu, c [gaTel BO3HUKHOBEHHs 3aJ0JDKEHHOCTH (HE BKJIOYas 3Ty JaTy) MO JaTy I[OTalleHHs
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

KnuenT nMeeT mpaBo TOCpoYHO MOracuTh Bcio cymmy OOmier 3amomkeHHocTr o Kapre (B memnsx pasmena 5
«O01IHe ycIoBUS KPEAUTOBAHUS).

2.12. Oo6s3aTtenbHbId MiaTe:k — 33J]0/DKeHHOCTh Kimenrta mepen bankoM, Bkirouaromasi B ce0si CymMMmy
OcHoBHOro nonra 3a OTY4ETHBINA MEPUOA M HAYNCIECHHBIE IIPOLIEHTHI 32 MOJIB30BaHNE KPEIUTOM, PACCUHTAHHBIE
B cooTBeTcTBHM ¢ Tapudamu, ¢ maThl BO3HHKHOBEHHsS 33J0JDKEHHOCTH (HE BKIIOUas 3Ty Jary) Mo Jary
MOTAIIeHU 33JJ0OJDKEHHOCTH (BKIIIOUHUTENBHO) (B HeNax pazaena 5 «OO01ue ycaoBus KpeIUTOBAHUS).

2.13. OcHoBHas kapTa — mo0as [leberoBas kapra/ [lebeToBas KapTa ¢ oBepApPaTOM, BHITYILIEHHAS HA UMS
Kmuenta (Bnamensiia Cuera Kaptsr). [epxkatenem OCHOBHOHM KapThl MOXKET OBITh TONBKO Biaaener] Cuera
Kaptsl, k koTopomy Bbimyckaercss OcHoBHast kapta. K omHoMy Cuety KapTbl MoxkeT ObITh BBITYIICHO HE
6onee 2 (nByx) OcHoBHbIX KapT. Kaxxnas OcHOBHas KapTa MMEET CBOM CPOK JEHCTBUS, YKa3aHHBIN Ha JIMLIEBON
CTOPOHE KapThl.

[Ipu coBmectHOoM ynomuHaHnu «OCHOBHafg KapTa» U «/lOMOJHHUTEJbLHAS KapTa» HCIOIb3yeTCd TEPMHUH
«Kapra».

2.14.  OcHOBHOIl 10T — cyMMa 3aJ0/DKEHHOCTH IO KpeauTy Oe3 ydera HpPOLIEHTOB, HAYMCIICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LIEJsIX pazzaena 5 «O01ue yeinoBus KpeTuTOBAHUAY).

2.15. Oruer nmo Kapte (OTuer) — exxeMecsunbiii otuer no Kapre, mpemocraBisiembiii bankom Kinenrty,
conepkamuid nHpopMaruo o0 JloCTYmHOM JTHUMHTE KPEAWTHBIX CPelcTB, cyMMe OCHOBHOTO J0Jra Ha Jary
Ortuera, a Takxe nHpOpMaIKo 000 Bcex onepanusix 10 OCHOBHBIM U [|OTIOTHUTENLHBIM KapTaM, IPOBEICHHBIX
o Cuery Kaptel 3a Otuernsrit mepuoa. Jlaroit Otuera sBiseTcs eHb Mecsna, ykazanuelii Ha [IMH-koHBepTe
nnu Ha yeke peructpauuu [11Ha B ctpoke «/lata oTueray.

B ciryqae noanucanus Kmmentom WHAMBHoyanbHBIX YCIOBHH BBHITyCKa M OOCTyXHBaHMs NeOeTOBOH KapTsl ¢ oBepapadTom ITAO
CoepbaHk.
4 3a WCKTIOUEHHEM CIydaeB, KOT[a OrPAaHHYEHHE [0 KONHUeCTBY JIOMONHHUTENHHBIX KAPT YCTAHOBICHO MHBIMH IOTOBOPAMH, HA
OCHOBAaHUH KOTOPBIX OTKPBIBAIOTCS JlOTIONHUTEIbHBIE KapThI.
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2.16. OrtueTHBIl MepuHOa — NEPHOA BpeMeHH Mexay naTamu (opmupoBanus Otdera. OTUETHBIA HEPUO.T
HAYMHACTCS CO JHA, cieayromiero 3a Jlatoir gopmupoBanust OTdera, ¥ 3aKaHYMBACTCS JATON (HOPMHUPOBAHUS
cienyrorero Otuera (BKIIFOYUTEIHHO).

2.17. TlapTtHep — IOpUAMYECKOE JIMIO, WHIWBHIYAIBGHBIA MPEINPUHUMATENb, OCYIIECTBISIONINC
JESATEILHOCTh B c(hepax TOProBiM M yCIyr (Mara3uH, TOCTHHUIA, PECTOPaH, TeaTp, TPAHCIOPTHOS WM JPYroe
MPENNPUITAE TOPTOBJIU U YCIIYT), MPEAOCTABNISIOIINE 3asBICHHBIC CKUIKA W/ WIU JOMOJHUTEIbHBIC YCIYTH
HepxarensMm.

2.18. TMoapasnenenne banka mno wmecry Beaenus Cuera Kaptei - m06oe Iloapasnenenue
teppuropuansHoro 6anka [IAO Coepbank, BeirycTuBiero Kapry.

2.19. TlosHasi CTOMMOCTBH KpPeIUTA — BRIPRKECHHBIE B IIPOIIEHTAX I'OOBHIX 3aTpaThl KimeHTa 1mo noxydeHunio
1 00CITy’)KUBaHUIO KPEIUTA, PACCUNTHIBAEMbIE B COOTBETCTBHH C TPEOOBaHUIMH 3aKOHOAATeNbCcTBA Poccuiickoit
®denepanuu (B mensix paznena 5 «O0ume ycinoBusl KpeAUTOBAHUS).

2.20. TIMocraBmMK Yycayr — TpEANPUATHE TPAHCIOPTa, TNPENOCTABIAIONICe YCIYyTd Mpoe3fa Ha
MAcCaKUPCKOM TPAHCIIOPTE OOMIEr0 TONB30BAHUS B CBOEM pPETHOHE B COOTBETCTBHH C TapHdamu,
YTBEP>KACHHBIMU  YIOJTHOMOYEHHBIM OpPraHOM HCIIONHUTEIbHON BIACTH [AHHOTO PETHOHA, B paMKax
JeWCTBYIONIETO 3aKOoHoAaTenbcTBa Poccuiickoit denepanun, W 3akmoumBiiee ¢ baHKOM JOTOBOp B LENSAX
pa3MeIeHHs TPaHCTIOPTHOTO MpHiIoKeHus Ha Kapre.

2.21. IlpeacraButesib — (pHU3MUECKOE JUIO, TPEACTABIIONIee HHTEpeck KimeHTa B CHIy MOIHOMOYHH,
OCHOBAHHBIX Ha HOTAPUAJILHOM WJIM IPUPABHEHHON K HEW JJOBEPEHHOCTH.

2.22. Ilpocpouennas 3amo/ukenHocth mo Kapre — cymma OOmiel 3a0/DKEHHOCTH, HEOIUTaYeHHAS
KimenTom B cpok, ykazanssnii B Otaere o Kapre (B nensix pasgena 5 «O0mue yciaoBUs KPEAUTOBAHUS ).

2.23. PacxonHblii JUMHT — CyMMa JCHEXHBIX CPEICTB, JOCTYIHBIX B ONPECIICHHBIII MOMEHT BPEMEHHU IS
coBepieHust onepauuii mo Kapre, Brmrouaromasi coOcTBeHHbIE cpeicTBa Kimenta u JIOCTYNHBIA JIUMHT
KPEIUTHEIX CPEICTB’, 32 BEIYETOM CyMM paHee COBEPIICHHBIX OINepalliii ¢ MCIoib3oBaHHEM KapTel, ee
pexBuzuToB win NFC-kapTel. YMmenblienne PacxogHoro auMuTa Npou3BOIUTCS IIPU COBEpIIeHUH JlepxareneM
Kapts! onepauuii no Cuety Kaptsl.

2.24. TexHu4eckasi 3aJ0/LKEHHOCTh — 33JI0JDKEHHOCTh, OOpa3OBaBIIAsCS B PE3YNbTAaTe COBEPIICHUS
orepanuy ¢ ucroib3oBanueM Kapter, ee pexBusuroB win NFC-kapTel Ha cymMMy, IpeBBIIAONTYI0 PacxoaHbrii
mumuT. TexHudeckas 3aJ0KEHHOCTh MOXKET 00pa3oBaThCsi, HampuMep, B pe3yjibTaTe BO3HUKHOBEHHS
KYpCOBOI pa3HHIIBI, COBEPIICHUS onlepauy 0e3 ABTOpU3aIliH, TEXHHYECKOTO cOOsl.

2.25. TCII — ToproBo-cepBUCHOE MPEANPHUSITHE.
3. BAHKOBCKAS KAPTA
3.1.  Kapra sBsiercs cOOCTBEHHOCTBIO banKa n BhIzaeTcst JlepikaTenio BO BPEMEHHOE MOTb30BaHMe’.

3.2. bank nMmeer mpaBo oTka3aTh 0e3 OOBSICHEHHS MPHUYHMH B BBIMYCKE, MEPEBBIMYCKEe WM Bbiiade KapThl.
bank He BhimyckaeT KapThbl nuiaM, KOTopble PHU3HAHBI OAHKPOTAMH, WJIA B OTHOIICHUH KOTOPBIX BEACTCS JIENO
0 OaHKpOTCTBE B COOTBeTCTBUU ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O HecoCTOSATEIbHOCTH
(baHKpOTCTBE).

3.3. Bank BIipaBe He OCYIIECTBIIATH BBITYCK, MIEPEBBITYCK U BhInady KapT ¢u3udeckumM muiiaMm, 91 JaHHEIE
COBMAJAIOT C JAHHBIMH JIMI, BKJIIOYCHHBIX B IEPEUYCHb OpraHU3alMii ¥ (PU3NYECKHX JIMIl, B OTHOIICHUU
KOTOPBIX HUMEIOTCS CBEIEHUS 00 WX MPUYACTHOCTH K IKCTPEMHUCTCKOM NEATEIHHOCTH WJIH TEPPOPU3MY, WIIH
JAaHHBIMU U1, B OTHOIIIEHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAHHAIIMOHHBIM OPTaHOM, OCYIIECTBISIONIIM
(YHKIMM 110 TPOTHBOJACHCTBUIO (PHMHAHCUPOBAHUIO TEPPOpH3Ma, MPHUHATO PEUICHHE O 3aMOpPaKMBaHUU
(6moxpoBaHNM) IEHEKHBIX CPEJICTB WIM HHOTO UMYIIIECTBA.

3.4. Kapra moxet ObITh HcIONb30BaHa Jlepxkarenem Al OIUIaThl TOBAPOB M YCIYT, MOMYUYECHHUs/BHECEHUS
HaJIMYHBIX JEHEXHBIX cpeacTB Ha Cuer KapTel B KpeAWTHBIX OpraHM3alldAX, Yepe3 yCTpoHcTBa
caMOOOCTyXKMBaHMs, a TaK)K€ COBEPIIEHUS HWHBIX OIepanuii B cooTBeTCTBUHU ¢ JloroBopom. BosmoxkHOCTH

°B ciryqae noanucanus Kmmentom MHAMBHoyambHBIX YCIOBHH BBITycKa M OOCTyXHBaHHS Ne0eTOBOH KapThl ¢ oBepapadrom [TAO
Co6epbaHK.
6

Kapra [TPO100 CommanbHasi, BbIJaBaeMasi B paMKax OTIEIBHBIX NPOEKTOB, MOXKET SBIAThCS COOCTBEHHOCTBIO MapTHepa bamka mo
smuccuu Kaprsl.
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oIjiaThl TOBApa/yCAYrd, IMONYYECHHS HAIMYHBIX JICHEXKHBIX CPEACTB  ONPEACNISICTCS HAJIMYHUEM JIOTOTHIIA
COOTBETCTBYIOILICH TIATEKHON CUCTEMBI.

3.5. Ilonyyenue HanmuuHBIX JeHEXKHBIX cpeAcTB co Cuera KapThel ocymiecTBisieTcss ¢ MNpPeabsSBICHUEM
Kaptsl, 3a uckmouernnem ciaydaeB, korma Kmuent/IlpeacraBurens obpammaercss B [lompasnenenus banka 3a
MOJIyYCHHEM HAJIMYHBIX JEHEXKHBIX CPEJCTB B caydasx yrpaTel Kaptelr Knmuentom, 3axBara Kaptel ycrpoiictBoM
camoo0cyxuBaHus, OnokupoBkor KapTel mo momo3pernto B Kommpomeranuu Hpu COBEPIICHUU ONEpaliu
KiineHToM, TEeXHMYECKONM HEUCHpaBHOCTbEO KapThl, HCTEUEHHMEM CpOKa €€ JACWUCTBHS, a TAaKXKE B ClIydasx,
NpEeAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKoHonaTeiabcTBOM Poccuiickoir @enepanuu. [lo JonosHUTEIbHBIM
KapTaM BblJauya HAJTUYHBIX IEHEKHBIX CPEJICTB OCYIIECTBIISETCS TOIBKO IpH npeabsiBieHuu Kaptor.

3.6. Kmument/ IlpencraBurens BmpaBe oOpatuthesi B llogpasmenenne banka mo mecty Bemenusi Cuera
Kaptel ¢ menbio Bbimycka JIOMOMHHUTENFHOW KapThl Takoro e Buia, 4ro u OCHOBHas KapTa, ¢ Y4YeTOM
O0COOCHHOCTEH BBIITYCKa U 00CTYKUBAHUS OTACIBHBIX BUIOB KapT, yka3saHHBIX B paznese 7 Y CJIOBHI.

3.7. Komuccust 3a romgoBoe odcnyxuBanue Kaprel B3umaercs mocie ocymecTrieHus Jlepxarenem Kaprer
nepBoi oneparuu o Kapre B cOOTBETCTBHUY C AEUCTBYIOIIMMH Ha JaTy MoJa4n 3asBieHus Tapudamu u nanee
B JIaTy Nojadu 3asBIICHUS 3a Ka)bli CICIYIONIMI IO 00CIYKUBAaHUS B COOTBETCTBUU C JICHCTBYIOUIUMH Ha
3TOT MOMEHT Tapudamu.

3.8. B cayuae npekpamienust Bblycka/mepeBsillycka KapT cooTBercTBylomero Buza baHk ocrtaBiseT 3a
co6oif IPaBO TPH MepeBbITyCKe (OYEPETHOM H JOCPOUHOM) BHIMYCTHTH Jlepxkatemo Kapry muoro Buma’. B
stoM ciydae bank wuHbopmupyer [epxkatens o0 wusMeHeHuu Buja KapTel crocobamMu M B CPOKH,
ycTaHoBIEHHbIE 1I.1.3. YcaoBuil.

3.9. bank BhnpaBe mepeBbimyckarh KapTel, paHee BHIMyIICHHBIE O€3 BO3MOXKHOCTH COBEPIICHHS
beckonTakTHBIX onepanuii, Ha KapThl, moaaepKUBaOIIKe coOBEpIIeHe beCKOHTaKTHRIX OmepaIyi.

3.10. bank ocraBiser 3a co00i NpaBo B JIF000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSTH HabOp
OIlepalyil M yCIyr, KOTOpble MOTYT OBITh COBEpPIICHBI WM MOJIYYEHBI C HCIOIb30BaHHEM KapTel, yBenomuB
JHepxatenss o Takux W3MEHEHHUSX CHOcOO0aMH W B CpPOKH, ycTraHoBieHHbIe m.1.3. Ycnosuit. IlpoBenmenue
orepanuii ¢ ucronb3oBanueM KapTsl, IpeaycMOTpeHHBIX JJoroBOpoM, MOXKET OBITh OTPaHUYEHO B YCTPOHCTBAX
CaMOO00CITyKMBaHUS IPYTUX KPEIUTHBIX OpraHu3alui.

3.11. Kapra gpeiictByeT 1m0 TOCIETHETr0 [HSA Mecslla, yKa3aHHOTO Ha JMIEBOH cropoHe Kaprtsi,
BKITIOUHTENILHO. 3ampeniaeTcs UCnoib3oBanne KapThl (ee peKBU3UTOB) C UCTEKIINM CPOKOM AelcTBus. baHk He
HECeT OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe mnonyueHue Jlepkatenem KapTel, BBIMYIIEHHOH Ha HOBBIM CPOK
JIEUCTBUSL.

3.12. PacuerHble (pacueTHO-KaccOBbI€) JOKYMEHTHI, oopMisieMble MpH coBeplIeHNH omnepanuii mo Kapre,
MOTYT OBITh TOJMHUCAHBI COOCTBEHHOpydYHOW moanuceio Jepxkartens Kaprer 1mbo  Anamorom
cooctBeHHopyuHoit moxnucu [epxarens (IIMH, OpnopaszoBoro maponsi, buomerpuueckoro Mertoxa
ayTeHTU(HUKAIMK), JIMOO COCTaBJIEHBI C HCIOJIb30BaHHEM pekBU3UTOB KapTel (Homepa Kapter). PacuerHO—
KacCOBbI€ JIOKYMEHTHI, IIOJIMCAaHHBIE WU COCTABJICHHBIC VYKA3aHHBIMU BBIIIE CIIOCOOAMU, SBIISIOTCS
Ha/JIeKalUM TIOATBEPXKACHUEM TOro, 4TO paclopsbkeHue Ha mnposeaeHue onepammu mno Cuery Kaprer
COCTaBJICHO ¥ MOANMCAHO JlepxareseM.

[opsinok odopmileHUST pacyYeTHBIX (PacueTHO—KACCOBBIX) JIOKYMEHTOB IIPH COBEPIICHUHU OINeparuii ¢
ucnonb3oBanueM NFC-kapThl, onipeesnieH B paszzene 7 Y cloBuit.

3.13.  Jlepxartenb 00s3yeTcsi COXpPaHATh BCE JOKYMEHTHI 1o omepanusMm ¢ Kaproi B Tedenne 6-tu (1ectH)
MECSIIIEB C JaThl COBEPIIECHUS OMEPallui U MPEJOCTaBIATh X B baHK 1Mo mepBoMy TpeOOBaHHIO B YKa3aHHBIC
BbankoM cpoku uid MOATBEpXkAEHUS NpaBOMEpHOCTH copepiieHus omnepauuu no Kapre (Kapram) wnm mns
YPeryJMpoBaHus CIIOPHBIX CUTYalUH.

3.14. [epxatens 00s3yeTcs:

- He coobmare [IMH, Konrponbayro unpopmanuto, Konx xmmenra, Jlormn (Maentudukarop
nosib3oBarentsi), [locTosiHHbIN/OMHOPA30BhINA MaposIH, Mapoib MOOUIBHOTO YCTPOHCTBA, B MaMSTH
KoToporo coxpanensl PexBusutel NFC-kapThl, He nepeaaBats Kapty (ee pekBu3nuThl), MoOHIBEHOE

" Ilpu 3TOM pasMep KOMHCCHH 3a rogoBoe oOcmyxuBaHue KapTbl HHOTO BHIa He GyZET IPEBBIMIATH pasMepa KOMHCCHH 33 FOZOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.
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YCTPOHCTBO, B MaMATH KOTOPOTO coxpaHeHbl PekBu3utbl NFC-KapThl, 11 COBEPIICHHS OTIepaItiii
TPETHUMH JIMIAMH, TPEANPUHUMAThL HEOOXOMUMBIE MEphl I TPEJAOTBPAICHUS YTPATHI,
nmoBpexaAcHus, xuineHus KaprTel, MOOWIBHOTO YCTpOWCTBAa, B TaMSITH KOTOPOTO COXPaHCHBI
PexBu3uter NFC-kapThI;

- HECTH OTBETCTBEHHOCTh IIO OIEpalusM, COBEpPIICHHBIM ¢ wucnonb3oBanuem IIMH, Jloruna
(Unentudukaropa monp3oBatensi) W I[locrosuHoro/  OQHOPa30BBIX — Mapojel,  KOJOB,
c(hopMHUPOBAaHHBIX Ha OCHOBaHUH OMOMETpHYecKuX JaHHbIX Jlepkarens KapTel u/unm npu BBeIeHUH
napoisi MoOHWIIBPHOTO YCTPOIMCTBA, B TAMATH KOTOPOTo coxpaneHsl PexBusntsl NFC-kapTsr,

- HE COBepIIaTh ONEpaIlK C UCTIONb30BaHuEM pekBU3UTOB KapTel mocie ee cnauu B bank unu mocie
HCTEUYECHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpayeHHast;

- HE To3MHee pabodero IHs, CIEAYIOMEro 3a JHEM BO30YXKISHHS IPOW3BOACTBA MO eIy O
0aHKpOTCTBE B cooTBeTcTBUM ¢ DenepanpHpiM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O
HECOCTOATEIHLHOCTH (0AaHKPOTCTBE)» MMUCHMEHHO YBEAOMUTHL 00 3ToM baHk o mMecty Benenus Cueta
KapTsi.

3.15. Ecnu undpopmanus o IIMH u pexBusutax KapTel cTana AoCTymHONM TPEThUM JIMIIAM, a TAK)KE B Cllydae
BO3HUKHOBEHHS pHCKa HECAaHKIIMOHUPOBAHHOTO ucnoib3oBanus Kaptel, pekBuzutoB Kaptsl, [IMH Jlepxarens
JOJDKeH HEeMEIJIeHHO coo0muTh 00 3ToM B bank mo Temedonam, ykazaHHbiM B [lamsarke Jlepxkarems. s
JabHEHTIIero ucnoap30Banus KapTel HeoOXoanMo mepeBsITycTuTh KapTy B cooTBEeTCTBHH C 1. 3.24.

3.16. B cnyuae yrpatsl Kapthl, [lepxkatens T0JKeH HEMEJICHHO BBIMOJIHUTE OJTHO U3 CICIYIOIINX CHCTBHIA,
HeoOxoauMbIxX it brokuposku KapTer:

- Coobmmte 00 yrtpare Kapter B bank mo Temedonam, ykasanaeiM B [lamstke Jlepxkarens, u
CJICA0BATh IIOJTYYCHHBIM HWHCTPYKIUAM. YBCI[OMJICHI/IC I[ep)KaTCJUI CUHUTACTCA IIOJIYYCHHBIM B
MOMEHT 3aBepIIeHUs TeleOHHOro pasroBopa c¢ omnepatopoM KonraktHoro llentpa banka, B xozne
KoToporo /[lepkatenp mpenocTaBWsl BCIO HEOOXOAMMYKO HH(GOPMAIMIO Ui  BBIOJHEHUS
Bbrokuposku Kaptsl.

- Oo6patutbes auuno B [loapasneneuue banka.

- Ecmm Kapra mogkmouena k. Ycmyre «MoOWIBHBINA OaHK» — BBHIIOJHATH JCHCTBHUS, HEOOXOIMMBIE
s brnokupoBku KapTel B cooTBeTcTBHEM ¢ PyKOBOICTBOM TO WHCMONB30BaHMIO «MOOUIBHOTO
OaHKay.

- [Mpu Hanmuuu goctyna B Cucremy «Coepbank OHaiiH» BBIIOIHUATH JEHCTBUS, HEOOXOIUMBIE IS
BbnokupoBku Kaptel B cootBeTcTBUM ¢ PykoBOACTBOM 10 McTionb3oBaHmi0 «COepOank OHmaiiHy.

3.17. KiueHT HeceT OTBETCTBEHHOCTDH 3a Bce omeparuu ¢ Kaproit (pekBusuramu KapThbl), COBEPIIICHHBIC JI0
MoMeHTa noy4eHus: bankom yBenomienus 06 yrpare Kaptel B cootBeTcTBUH ¢ 11.3.16 YcnoBuid.

3.18. bank HeceT OTBETCTBEHHOCTH 10 omnepauusaM ¢ Kaptoil (pexBusuramu Kaptbl), coBeplIeHHBIM mocie
nonyuenus ot [lepxkareins yBegomiieHus o0 yrpate Kaptel B coorBercTBuu ¢ 11.3.16 Ycnosuid.

3.19. B ciyuae coBepieHHs omepaiuu ¢ ucnojn3oBaHueM Kaptel (pekBusutoB KapTel) 0e3 coriacus
Jepxatens, JlepikaTenb TOKEH MPOU3BECTH CIIEAYIOIIUE CHCTBUS:

3.19.1. CoolmuTh O HECaHKUMOHMPOBaHHOW omepauun B bank mo Ttenedonam, ykazanueiM B [lamsrke
Heprxatenst B Haubosiee paHHUH U3 CIIEAYIOIINX CPOKOB:

- HE T03/IHEeE JHsI, CICIYIOIIEro 3a JHeM ojy4yeHus oT banka SMS-coo0mienus/Push-yBegomienus o
COBEPIIIECHUH OTIEPAIHH;

- HE TMo3fHee 8-To KajmeHaapHoro nHA ¢ gatel OTdeTa, coAepiKamiero HECaHKIMOHHPOBAHHYIO
HepxaTteneM onepanuto.

3.19.2. Tlocne yBenomieHust banka o coBeplieHHHM HECAaHKIMOHWPOBAHHOM omepauuu mo tenedoHy, nmoaaTh
MMMCBMEHHOE 3asBJIEHHE O IIPETEH3HUHU, HO HE MO3JHEE CPOKOB, YKa3aHHBIX B 11.6.8 Y cioBHil.

3.20. Bank mMeeT npaBo ocyilecTBUTh biokupoBky Kaptel mocne momyuenus ot Jlepxarens uHpopManuu o
COBEpIICHHH OTmepanmuu C wucnoib3oBanneM Kapter (pexBusutoB Kaptel) 6e3 cormacus [lepxarens B
cootBercTBUU € 11.3.19 YcnoBuid.



3.21. baHk HeceT OTBETCTBEHHOCTh II0 omepauuud ¢ Kaproit (pekBusutamu KapTbl), B TOM YHCIIE
COBEpIIICHHOM 0 MOMEHTa HarpaByieHUs JlepkaTereM yBeqoMIIeHUs B COOTBeTcTBHH C 11.3.16 YcnoBuii, eciu
Hepxarens yBemomus baHk o ToM, 4TO omeparusi MpoBefeHa 0e3 ero coriacus B COOTBeTcTBUU ¢ 1m.3.19
YcnoBuii, 3a HCKIIOYEHWEM ciy4aeB, korga Jlepkaremp Hapymun YcinoBus w/wiu TpeOoBaHus llamsarkm
Jlepxarensi, 4To MOBJIEKIIO COBEPIICHUE onepanuu 06e3 cornacust [lepxarens.

3.22. baHK wWMeeT MNpaBO NPHOCTAHOBUTH IPOBEJCHHUE ONEpaluii ¢ UCHoib3oBaHWeM KapThl WU ee
PEKBH3HUTOB /ISl IPOBEPKH UX MTPABOMEPHOCTH.

3.23.  IIpwm obHapyxenuu KapThl, paHee 3asBIeHHON Kak yTpadeHHas, Jlepkareib He3aMeUTUTENLHO JOIKEH
nHpopMupoBath 00 3ToM bank u BepHyTh Kapty B bank.

3.24. Kapra MoxeT OBITh TIEpPEBBIMNYIICHA JO UCTCUCHUS €€ CPOKa JCHCTBHSI (IOCPOYHBIN MEPEBHIMYCK) Ha
OCHOBaHUH 3asBJICHUS, O(OPMIICHHOTO:

— Hepxatenem OCHOBHOM KapThl B mojapasaeneHuu banka, dyepe3 Konraktheii Llentp banka u
Cuctemy «Coepbank Onaita»’.

— [Ipencrasutenem B [logpasznenennn banka mo mecty Benenus Cuera KapTtsl.

Komuccus 3a mocpounsiit nepeBsinyck Kaptel cinceiBaetcst co Cueta Kaptel B cootBetcTBHM ¢ Tapudamu. B
cllydae eclid 10 OKOHYaHHs CpoKa JeHcTBHA AOCpPOYHO mepeBbltyckaemMoi KapTel octaiock menee 3 (Tpex)
MecsleB, bank BrpaBe nepeBblnycTUTh KapTy Ha HOBBIM CPOK ACHCTBUSL.

3.25.  Jlepxarens OcHOBHO# KapThl AomKeH BepHYTh Kapty B bank (OcHoBHEIE 1 J[OMOTHUTEIBHBIE KapTHI
(pu HANTU4KN)):

- IIpH TI0ja4e 3asiBIIeHUs Ha niepeBbinyck Kaptel (OcHOBHOW niu JlOTTOTHUTENFHON) O UCTEYCHHUS e
CpOKa JeiicTBUS (3a HCKIIIOUEHHEM citydast yrpatsl KapTer);

- 1o TpeboBanuio banka He mo3aHee maTH PaboUnX JHEH ¢ JaThl NOJIy4YeHUs yBeaoMiIeHUs oT baHka o
Bo3Bpate KapThrl.

3.26. baHK BmpaBe OCYIIECTBUTH OuepenHOW mepeBwimyck KapTel B ciydae, ecnu epxarens OCHOBHOM
kaptel/ IlpencraBurens He yBemommn bank 3a 60 (mecThaecsAT) KaleHAApPHBIX THEH MO MCTEUEHUS CpOKa
neiicteust KapThl 00 0TKa3e OT €e UCMOIb30BaHus B cOOTBeTCTBUU ¢ 11.3.28 Ycnosuid. [Ipu otkase Jlepkarens
OT TOJIy4YeHHs MepeBblnylieHHoN KapThbl, koMuccun u miartel, npexycMoTpenHsle TapudamMu U yniaueHHbIE
banky, He Bo3BpalarTCs.

3.27. bBaHk umeer mpaBo He MEPEBBITYCKaTh KapTy 1Mo MCTEUEHUH CpOKa ee JCHCTBUS MPU OJHOBPEMEHHOM
BBIIIOJIHEHUH CJIEYIOIUX YCIOBHM:

- OTCYTCTBHE Ollepanuii ¢ ucroiabp3oBanueM Kaptel B TedueHne 3 (Tpex) MecsIeB Mo 3a MOCIeTHIEe
6 (11ecTp) MecALEeB, MPEANIECTBYIONINE TePEBBITYCKY KapTsl;

- Pacxonnbiii mumut mo Kapre B pasmepe coOCTBeHHBIX cpejacTB KimeHTa Ha 1aTy mepeBbITyCcKa
cocraiseT MeHee 500 (maTucor) pyOsei.

3.28. Ilpum oTkase ot ganbHelero ucnosnb3oBanus Kaprel KineHT 00s13aH moaaTh NUCEMEHHOE 3asIBIICHHE B
[lonpaznenenne banka mo mecty Beaenus Cuera Kaptel, BepHyTs KapTy m [lomonHuTenbHble KapThl (IIpH
HINYMHK), Horacutb cyMmmbl OOmel 3amomkeHHoctw no Kapre Ha paty mnoramenus, TexHuueckoii
3aJJ0JKEHHOCTH M KOMHCCHH U IJIaT, IpeaycMOTPEeHHBIX Tapudamu (IpH HAIMYNUHU TaKUX 33J0JKEHHOCTEH).

3.29. Jlns ocyliecTBICHMsS KOHTPOJSA 3a pacxojoBanueM cpeactB no Kapre (B T.4. [lONMONHUTEILHBIM
kapram) Jlepxarenr OcCHOBHOW KapThl MOKeT moaaTh B bank B coorBerctBum ¢ Ilamstkoit lepskarens
3asiBIIEHUE HA yCTAHOBIIEHUE CIEAYIONINX JIMMUTOB U OTPaHUICHHU!

- JIUMHT Ha TIOJTyYeHHe HATMYHBIX JeHeXHBIX cpencTs mo Kapre (Kapram) B TeueHue Mecsa;

- JUMHT Ha COBEpIICHHE omepanuid B Toprosoii/cepBucHoi cetu mo Kapre (Kapram) B Teuenue
Mecsa;

- oOmwii TMMHT Ha coBepieHue onepaiuii mo Kapre (Kapram) B Teuenune mecsa;

® [py HATMYMK TEXHUYECKOI BO3MOKHOCTH.



- OrpaHUuYEHHI TI0 CTPaHaM, B KOTOPBIX pa3pelieHb! oneparmu o Kapre.

3.30. bank mMmeeT mpaBO yCTaHaBIMBATh JUMHUTHl Ha MpoBeAcHUE omepanuii mo Kapre ¢ yBegomieHuem
Hepxatenss OcHoBHOW KapTbl B OTtueTe, myTeM pasmenieHusi nHpopmauuu B llogpasaenenusx banka u
OdunmansHoM caiite banka.

3.31. bank umeer mpaBo npu HapymeHunn KnmeHTom Hacrtosimero JloroBopa, Wid NMpHU BO3HUKHOBEHUH
CUTyallud, KOTOpash MOXET TMOBJIeYbh 3a coboi ymepOd ans banka wim Kimenta, nmubo HapyueHue
JEeHCTBYIOLIETo 3aKoHoAaTenbcTBa Poccuiickoit denepanuu:

- OCYHICCTBUTDH BJ'IOI(PIpOBKy KapTBI, a TaKKE IIPUHUMATh MEPBI IJI €€ U3BATHUA,

- MPUOCTAHOBUTh WJIU TPEKPATUTh MPOBEICHUE PAacXoHbIX omeparuii mo Kapre (c coxpaneHuem
BO3MOXKHOCTH TIPOBEJICHHS otiepariuii monoxaenus: Cuera KapTor).

3.32. baHk WMeeT TMpaBO OCYIICCTBUTH ONOKUpOBKY KapTbl, ecnu y BaHka BO3HUKAIOT TOJO3PECHUS, YTO
oreparyisi COBEPIIACTCS B IIEIIAX JICraqu3aluu (OTMBIBaHUS) JOXOA0B, MOJYYSHHBIX MPECTYIMHBIM MyTEeM, WA
(hMHAHCUPOBAHHS TEPPOPU3MA.

3.33. [Ipu npoBeneHnn ABTOpU3aIlMK B MOMEHT COBEpILECHHS onepanui baHk ymeHbIiaeT PacxoXHbIi TUMUT
no Kapre Ha cymmy omepauuu (B T.4. Ha CyMMy B3uMaeMoil muiaTel). [Ipm He MOCTYIUIEHHH IUIATEKHBIX
JOKYMEHTOB Mo omepauud B TeueHue 20 (mBaamaTh) AHEW C naThl ABTOpU3alMK baHK BOCCTaHABIMBAaeT
PacxoHpIil TMMUT Ha CyMMY omiepaliui (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.34. Pacxommprii mumut mo Kapre mpu mpoBeleHHH Omepanuii 3adicleHus] ICHEXHBIX CPEICTB 4epe3
VnaneHHsle KaHalbl OOCITYXKHBaHHS yBEIMYMBACTCS HE IMO3JHEE KAJICHIAPHOIO JHS, CIEIYIOIIEro 3a JHEM
COBEPILECHUA ONepaluy. 3a4iciIeHHne CyMMbl JaHHOW onepauuu Ha Cuer KapTel, a Takke morameHue CyMMBbl
osepapadTa mo Cuery Kaprthl (mpyn Hanmm4uuu) OCYHIECTBISETCS HE MO3AHEE pabodero OHs, CIEXYIOIIero 3a
JTHEM COBEPILIEHUS OIlepaLrH.

3.35. B cnyuasx, yCTaHOBIIEHHBIX 3aKOHOIaTeNnbcTBOM Poccuiickoit denepannu, bank Bnpase motpeboBaTh
JOCPOYHOH OIUTaThl oOcTaBiiedca cyMMbl OCHOBHOIO JONra BMECTE C NPUYHTAIONIMMHCS MPOLECHTAMHU 3a
[0JIb30BaHUE er,Z[I/ITOMg, cyMMbl TexHIUecKo# 3aI0KEHHOCTH, KOMUCCHM, TTperycMOTpeHHbIX Tapudamu, n
Bo3BpaTa OCHOBHBIX U JlOMOJHUTENBHBIX KapT, BbIMyIIeHHBIX K Cdery, HampaBuB KiMeHTy nHcbMeHHOE
YBEIOMJICHHE IIOCPEACTBOM IIOYTOBOM CBS3M MO aApecy perucTpanuu/aapecy (pakTudeckoro MmpoKUBaHMA,
ykazaHHOMY KilneHTOM B 3asiBICHUH.

3.36. bank umeer npaBo TpeboBaTh y Jepikarens npeabsaBIeHUs TOKYMEHTA, YIOCTOBEPSIOIIETO IUIHOCTD, B
Clly4yasiX, YCTaHOBJICHHBIX BHYTPHOAQHKOBCKMMH TpaBWIAMH, a TakKe I[pPH BO3HUKHOBEHHWH COMHEHHH B
MPaBOMEPHOCTHU HCTIONIb30BaHMs KapThl.

4. CYET KAPTHBI

4.1. st oTpaxkeHus oTiepalyii, COBepIIaeMbIX ¢ ucronb3oBanreM Kaptsl, pexBuzntoB Kaprter, NFC-kapTh
B coorBerctBuM ¢ JloroBopom, bank otkpeiBaer Kimenty Cuer Kaptsl, B BamioTe, BBIOpaHHOM
Kmmentom/IIpencraButenem.

4.2. Ha ocratox nenexxHbsix cpeactB mo Cuery KapTbl MpouEHTH HE HAYUCHAIOTCH, 32 HCKIIIOUEHHUEM
CueroB Kapr CoOepbank — Maestro «CoumnansHasty u MUP «ConmanbHas», Ha KOTOpPBIE NPOU3BOAUTCS
3a4KCICHUE IMEHCUH M HMHBIX COLMAIBHBIX BBIILIAT, BhIIaunBaeMblx I[leHcnonHbIM Qonmom Poccuiickoit
Oenepanuu i MunnctepcTBOM 000poHBI Poccuiickoit deneparuu.

Ha Cuera Kapt C6epbank — Maestro «CouumansHas» u MUP «CouumansHasi», Ha KOTOpPBIE NPOU3BOIUTCS
3aYUCIICHUE TCHCUH M HWHBIX COILMAJBHBIX BBIIIAT, BbIIaunBaeMbiX [leHcnoHHbIM (oumom Poccuiickoit
®denepannu i MuHrcTepcTBoM 000poHBl Poccuiickoiit @enepanun, bank HauucseT MPOLUEHTH B pa3Mepe
3,5% roJ0BBIX Ha OCTATOK JIEHEXHBIX cpencTs Ha Cuere Kaprer™.

[IporeHTs! Ha CyMMY JIEHEKHBIX cpeacTB, Haxosamuxcs Ha Cuetax Kapt COepbank — Maestro «CorpanpHas
1 MUP «CormanpHas HAYUCISIOTCS UCXOMIS U3 KaJeHIAPHOTO KOJWYECTBA THEH B TOMY CO JHS, CICAYIOMIETO

°B ciryqae noanucanus Kmmentom MHAMBHoyanbHBIX YCIOBHH BBITycKa M OOCTyKHBaHHS 1eOeToBOH KapThl ¢ oBepapadrom I[TAO
CoepbaHK.
1% TIpu Bo3HEKHOBeHHH HATOrOOGIAraeMoro K0xoaa Bank mcumciseT, yaepxusaer u nepeunciser co Cuera KapTsl B GI0/0KET CyMMBI
HaJIoTa Ha JOXOJbl (DM3MUYECKHX JHI], TOISKAMIETO YIep>KaHUI0 B COOTBETCTBHM C ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATELCTBOM
Poccuiickoit ®eneparyu.
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3a  JHEM IIOCTYIUIEHUs ACHEKHBIX cpenctB Ha Cuera Kapr COepbank — Maestro «Commanbaas» u MUP
«ConuanbHas.

BrItutata mpomeHToOB OCYIIECTBISETCS MO0 UCTEUYCHUE KAXKIOTOo 3 (TPEXMECSYHOro) Meproja, ONpeaeasieMoro ¢
natel oTKpeITHS Cuera Kapter Coepbank — Maestro «CommanpHas» 1 MUP «CormuanpHasy.

BaHk uMmeeT npaBo U3MEHSTH MPOILICHTHYIO CTaBKY U YCIIOBUS HAYMCIICHHUS MPOLIEHTOB, YBeIOMUB Jlepkarens o
TaKMX U3MEHEHHSX CIIOCO0aMH M B CPOKH, YCTaHOBJICHHBIE 11.1.3. YcaoBuid.

4.3. [Ipn mocTyriennn nenexHpix cpencts Ha Cuer KapTel B 6e3HaINYHOM MOPAIKE THOO ITyTeM BHECEHUS
HAJIMYHBIX JICHSXKHBIX CPEJICTB CYMM B BaioTe, OTIM4YHON oT BamoTrhl Cuera Kaprtei, Bank mnpowmsBoaut
KOHBEPCHIO MTOCTYIUBINCH/BHECEHHONH CYyMMBI TI0 Kypcy baHka, AeficTByrOIIeMy Ha MOMEHT €€ 3a4MCIICHUS Ha
Cuer KapTsl.

4.4, [Ipu coepmennu omepartuii mo Kapre B Bamore, oTnndHON 0T BatOTH Cuera KapTsr:

4.4.1. xouBepcus cymmbl oneparuu mo Kapre B Bamory Cuera Kaptel ocymiectBisiercs mo kypcy baxka,
JNCHCTBYIONIIEMY Ha MOMEHT 00paboTku omepanuu BaHKOM, W B COOTBETCTBHUU C YCJIOBUSMHU OOpabOTKH
(MHAHCOBBIX oOmepanuii, nmpeaycMoTpeHHbIX Tapudamu, 3a HCKIFOUYEHHEM oOlepanuii, yka3aHHbIX B 1m.4.4.2.
Kypc xoHBepcuu, NEHCTBYIOIIMNA HA MOMEHT 0OpabOTKU omneparui baHkoM, MOXET HE COBMAIaTh C KypCOM,
JICHCTBOBABIIUM TPU €€ COBEPIICHWU. BO3HUKIINAsS BCICICTBUE 3TOTO KypcoBas pa3HHUIIA HE MOXKET OBITh
MPeMETOM NMPETSH3UU CO CTOpoHbI KiveHTa;

4.4.2. xoHBEepCHS TIO OTepanusaM IprueMa/BhIIaud HAJTMYHBIX ACHEXKHBIX cpeAcTB B [lompasnenenmsx banka u
OankoMatax banka, a Takxke 1o omepanusM [lepeBoja ICHEKHBIX CPEACTB B Y IAICHHBIX KaHajaX
obcyxxuBanusi banka Ha bankoBckue cueta (M3MUECKUX JIHL, OTKPBIThIE B baHKe, MPOM3BOAUTCS MO Kypcy
Banka, neiicTByroleMy Ha MOMEHT IIpOBeACHHUs onepanuu no Kapre.

4.5, KiueHT 00s3aH KOHTPOJIMPOBATH JIOCTaTOYHOCTh cpenctB Ha Cuere KapTbl, HEOOXOAUMBIX IS
cnucanus bankoM komuccHii 3a mpoBeienne onepanuii mo Cuety Kaptsl, npenycmorpenHbix Tapudamu.

4.6. bank nmMeet mpaBo cnmceBaTh co Cuera KapTel Ha OCHOBaHUM 3apaHee JaHHOTO aKIIeNTa CIeAYIOIIHe
CYMMBI:

- CYMMBI oOIllepanuii, paHee 3aducieHHble baHKOM IO 3asfBIEHUSM O CIOPHBIX OIEPaLHUsIX,
NpU3HAaHHBIM baHkoM B Xxone paccieqoBaHHsT HEOOOCHOBAaHHBIMHM (C Y4E€TOM IIPOLIEHTOB 3a
M0JIb30BaHUE KPEAUTHBIMH CPEACTBAMHU C 1aThl OTpakeHus onepaunu no Cuery Kaptsr);

- CYMMBI, OIIMO04HO 3a4rcieHHble bankom Ha Cuer KapTer;
- KOMHCCHU 3a o0cirykuBanue Kaptsl, npenycmorpennsle Tapudamu;

- CYMMBI, 3a4dCIIeHHbIe Ha cueT KJimeHTa B pe3ylbTaTe COBEPIICHHS UM WM TPETHbHMHU JINLIAMHU
HETIPAaBOMEPHBIX JICUCTBHM, MOBIEKIINX BO3MEIICHHE BaHKOM JEHEXHBIX CPEJICTB Ha OCHOBAaHUHU
3asBieHU KiueHToB, mocTpagaBIux OT YKa3aHHBIX JCHCTBUH;

- CyMMBI TIIIaThl 32 OOCIY)XHBaHWE TaKeTa YCIyr. YCJIOBHA W TIOPSAOK CHHCAHUS IUTATHl 3a
oOCITy)XKMBaHHE TIAKETa YCIYT OINpPEAENeHBI B «YCIOBUAX OOCTYKMBAHHS TMAKETa yCIYT», KOTOpPHIE
omyoOnukoBansl Ha OdunmanbHoM cailite banka w/minu pasmeinensl B [lompasmeneHusix bawxka,
OCYIIECTBIISIFOIIUX 00CITYKMBAHUE MAKETOB YCIIYT.

4.7. bank wmmeer mpaBo chnuceiBaTh co (Cyera KapThl M BO3BPAaTUTh OpraHy, OCYLIECTBIISIOIIEMY
MEHCHOHHOE/ CONMANbHOE 00EeCTeYeHne, CyMMBI TEHCHH, WHBIX CONMAIBHBIX BBIIUIAT M MMOCOOWH, M3ITUIIHE
MEPEYHCIIEHHBIX MOCIE HACTYIUIEHHUs 00CTOSATENBCTB, TIOBJIEKIINX PEKPAIEHUE NX BITLIATHI.

4.38. IIpu noctynnennn Ha Cuer KapTs! nenexnsix cpeacts Pacxonusiid mumut o Kapre yBennunBaercst Ha
CyMMy cOOCTBEHHBIX cpencTB KimeHta npu orcytcTBuu 3anoinkenHocTr 10 Cuety KapThl, mpemycMoTpeHHOM
Horosopom u Tapudamu.

4.9. Hepxatens KapTsl 00s3an coBepmiats onepanuu o Kapre B npenenax Pacxoxgnoro mumura.

4.10. bank umeet npaBo He 3aunciuATs Ha Cuer KapTbl, mocTynuBIIne AeHEXHbBIE CPEACTBA U BO3BPATUTH HX
OTIPAaBUTENIO IUIaTeXa B cilydasx, Koraa 3auyucieHMe Ha CueT HEBO3MOXKHO H3-3a HEIO0CTAaTOYHOCTH,
HETOYHOCTH WJIM TPOTHBOPEUYHNBOCTH PEKBU3UTOB PACUYETHOTO JOKYMEHTA, JIMOO HECOOTBETCTBHS OIEpaIiH
JeHCTBYIOLIEMY 3aKOHOAaTesIbcTBY Poccuiickoit deneparyn nim 6aHKOBCKUM IpaBHIIaM.



4.11. B cnyvae eciu cymma 3agompkenHoctd o Cuery Kaptel npesiinaet Jlumut opepapadra, bank umeer
MpaBO yYMEHbBIIATh HA CyMMY IpeBbllieHHs Pacxonueiid numut no apyrum Kapram Knmenrta B banke, Cuera
KOTOPBIX OTKPBITHI B TOM )K€ BaJIOTE, 0 NorameHuss KnneHToM [aHHON 3a10JIKEHHOCTH.

4.12. B cnyuae mnpesbimieHust JlumutoB oBepapadta / kpenura mo Cueram npyrux Kapr Kiwenrta, mo
KOTOPBIM TIpeAyCMOTpeH oBepapadt / kpeaut, nub0 B ciiydae BO3HHKHOBEHHS 3a0DKEHHOCTH Mo Cueram
npyrux Kapr Knuenra, mo koTopsiM oBepapadT He MpeaycMOTpeH, baHk MMeeT mpaBo YMEHBIIIATh HA CyMMY
npesbimennst Pacxomnerit mumut no Kapre (mpm coBmamennn BamioTel CderoB) mo moramreHus KimeHTom
3aJI0JKEHHOCTH.

4.13. baHk uMmeeT MpaBO BHOCHTH HMCIIPABJICHUS B OMIMOOUYHBIC 3amucu 1o oneparusam o Cueram Kapr (B
Otuetsr mo Kapre), B ToMm umcine, TpeOyrone crnmcanusi cpeacts co CuetoB Kaprt, 6e3 AOMOTHUTETHEHOTO
cornacoBanus ¢ KireHTOM; BHOCHUTH U3MEHEHUs B 3amucu mo omepanusMm mo Cueram Kapt (B OTueTsl mo
Kapram) B ciaydyae cOosi B pabore 0a3bl JaHHBIX, a TAKXKE MPOM3BOJUTH BCE HEOOXOIUMBIC NCHCTBUS IS
BOCCTAHOBJICHHUS COBEPIICHHBIX KiTMEHTOM omnepariuii.

4.14. basvk BmpaBe [0 HacTymieHHs be30T3BIBHOCTH IepeBOla OTMEHMThH pacmopsbkeHue KimeHra Ha
[lepeBon nenexusix cpenctB co Cuera KapTel u BocCTaHOBUTH PacXoaHBI JUMHUT Ha OCHOBAaHUHM YCTHOIO
W/WIN TTMCbMEHHOTO 3asBieHusi KnmeHTa, ohOpMIEHHOTO B COOTBETCTBUM ¢ TpeOoBanusmMu banka. KnneHt
OCO3HAET, YTO baHK ¢ LENbI0 OTMEHBI PACHOPSDKEHUS BIIPaBe IPOBECTH HEOOXOAMMBIE paccielOBaHUS IO
(akty HenomyuyeHust KimmeHToM ToBapa/yciyri Ha MOMEHT Tojia4n 3asBiieHus B bank. B ciyuae ecnu Knuent
MOJIYYUT TOBAP/yCIAYTry IOCJIe OTMEHBI BaHKOM pacropspkKeHHs M BOCCTAHOBJICHUS PacxoqHOro JUMHUTA, OH
00s13aH cpazy xe nHPHOpMUPOBaTH 00 3ToM baHK B MMCHMEHHOM BHJIE.

4.15. baHK BIpaBe MOJHOCTHIO T YaCTUYHO MPHUOCTaHOBUTH omneparu o Caery KapTel, a Takke 0TKa3aTh
B COBEpILICHUM OIEpalnii, 32 UCKIOUYEHUEM ONEPALM MO 3aYMCIIEHUIO [IEHEKHBIX CPENCTB, B Cllydasx,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil denepauuu, B TOM 4ucie, €ciau y baHka BO3HMKalOT
MOO3PEHHS, YTO ONEpaIysl COBEpIIAeTCS B LENSIX Jeranm3alud (OTMBIBAHUS) JOXOMAOB, MONYyYEHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHUPOBAHHS TEPPOPU3MA.

5. OBIIUE YCJIOBUS KPEJIUTOBAHMSI"

5.1. bank npenocrasnser KiineHTy KpeaUTHBIE CpeACTBA AJIsl COBEpILEHHUs onepanuil no Kapre B nmpenenax
Jlumura oBepapadTa mMpU OTCYTCTBHHM WM HEIOCTaTOYHOCTH COOCTBEHHBIX cpencTB Kmmenrta Ha Cuere B
COOTBETCTBHUU C HHILI/IBI/II[yaIH)HI)IMI/I YCIIOBUSMU.

5.2. JaToii BeIjaun KpenuTa sBIISETCS Aata oTpakeHus onepaiuu no Cuery Kaprsr.

5.3. IIpouenTsl HauMcAOTCS HA cyMMy OCHOBHOTO JI0JITa C ATkl OTpaxeHus onepanuu no Caery Kaprtsl
(He BKIJIOYAs 3Ty JaTy) [0 AaThl OTalIeHus 33J0/DKEHHOCTH (BKIIOUUTENbHO). [IpH cuucienny mpoIeHToB 3a
MOJIb30BaHUE KPEJAUTHBIMH CPEJICTBAMH B pacueT MpUHUMAETCs (paKTHIeCKOe KOJIMYECTBO KaleHAapHbIX JHEH B
IUTaTEXKHOM TIEPHUOJE, B TOAY — ACHCTBUTEIBHOE YHUCIO KaJICHIAPHBIX AHEH. B ciyuae HEcBOEBpPEMEHHOTO
noramennus OO0s3aTeNbHOrO MjareXa Ha CyMMY HEOIUIadYeHHOro B CpokK OCHOBHOTO [0Jra HauUCISIOTCS
MPOIICHTHI, MpelycMoTpeHHble Tapudamu 3a HecBoeBpeMeHHoe moranieHue opepapadra mo Cuery Kaprsl.

5.4. Kmuent ocymectsisier momHoe moramieHne OO0sS3aTENBHOTO IUTaTeXa, PACCUMTAHHOTO Ha JaTy
MOTaIIeHUs 33]J0JDKEHHOCTH, He rmo3aaee 30 (TpuauaT) KaJeHIapHbIX JHel ¢ natel OTdera.

9.5. Exxemecsuno mo Hactymienus Jlatel ruatexxa Knnent oOs3an momonmuuth Cuer KapTel Ha cymmy
O06s13aTenpHOTO TIaTeXka JUId ToTalieHus 3a0/bkeHHoCcTH. Jlaty u cioco6 nononHenus: Cuera Kaprer Kiment
onpezaenseT camocToATeNnbHO. [loramenue 3agomkenHocty o Kapre nponsBogurces myteM nonoiaHeHus Caera
Kaptel cmocobamu, yka3zaHHBIMU B M. 5.6 YCIIOBHIA, C Y4eTOM CIIEAYIOIINX CPOKOB 3aUWCIICHHS JCHEKHBIX
cpencts Ha CUer:

- npu IMpOBCACHUHN OICpalui IMOINOJIHCHHUA Cyera ¢ HCHOJB30BAaHHEM KapTBI — HC IIO3JHEC
CJICAYHOIICTO pa60qer0 AHA C JaThl IPOBCACHUS OIICpalluu;

- npu Oe3Hanmu4HOM repeuncienun Ha Cuet (0e3 ucnoibp3oBanust KapTel) — He TO3/HEE CIEIYIONIEro
pabouero gHS OT JaThI TOCTYIUICHUS CPE/ICTB HAa KOPPECITOHACHTCKUI cueT banka.

1B ciydae noanucanus KiueHTom WHIMBHIyanbHBIX YCIOBMH BBIIYCKa M OOCIYXHMBaHMs Ae0ETOBOW KapThl ¢
oBepapadpTom [TAO Coepbank.
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5.6. [loramenne 3amomxenHoctu mo Kapre mpousBoautcss mytem nomnonHeHus Cuera KapTsl omHuM 13
CJIEIYIOIIUX CITOCOOOB C YUETOM MOPSIIIKA, ycTaHOBIEeHHOTO B [lamstke [lepxkaTens:

5.6.1. myrem mpoBeaeHus onepauuu «mnepesox ¢ Kaprer Ha Kapty»:

- yepe3 YcTpoiicTBa camoobcmyxuBaHus banka;

- C HCTOIb30BaHUEM Y ciyrd «MOOHIBHBIN OaHK»;

- ¢ ucnoap3oBanueM Cuctemsl «Coepbank OHnaiiny;

- gyepe3 OnepaloHHO-KaccoBOro paboTHuka B moboM Ilonpasnenenun banka;

5.6.2. HaNMMYHBIMH AEHEKHBIMHU CPEICTBAMU C HcIoIb30BanueM KapTel/pexBu3ntoB KapTer:

- yepe3 YcTpoiicTBa camooOcyKuBanusl baHka ¢ MoayJieM npreMa HalHu4YHbBIX ICHEKHBIX CPEICTB;
- gyepe3 OnepaloHHO-KaccoBOro pabotHuka B moboM Ilonpasnenenun banka;

5.6.3. 0OankoBckuM nepeogoM Ha Cuer KapThbl.

5.7. JaToil moramenus 3aJ0JDKEHHOCTH MO KPEAUTY SIBJISETCS AaTa 3auuciieHus cpeActB Ha Cuer KapTel.
Henexnsle cpenctBa, mnocrynatome Ha Cuer KapThl B cueT mnoramieHus 3aaobkeHHOCTH Kiuenra,
HaIpaBISIOTCS BHE 3aBUCHMOCTM OT HA3HAYEHHWs IUJIaTeka, YKA3aHHOTO B IUIATEKHOM JIOKyMEHTE, B
CIEAYIOUIEN OUEPETHOCTHU:

- Ha YIUIaTy MPOCPOYEHHBIX MTPOLIEHTOB;
- Ha ymiaTy npocpo4eHHOU cymMmMbl OCHOBHOTO J0JTa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [10JIb30BAHUE KPEAUTOM;
- Ha yruiaty cymMmmbl OCHOBHOTO J10JITa;

- Ha BO3MEIeHHE CyAeOHBIX M WHBIX pacxoloB baHka 1Mo MpHHYyAWTEIbHOMY B3bICKaHHIO OOmIeit
3aJI0JDKEHHOCTH.

5.8. KnueHT 00s13aH J0CPOYHO TOracHTh MO0 TpeOoBaHUI0 baHka ocraBmiyrocs cymmy OCHOBHOIO J0JTa
BMECTE C TMPUYHMTAIOUIUMHCS TPOIICHTAMH 3a I0JIb30BAaHHE KPEAWTOM, YKAa3aHHYI) B COOTBETCTBYHOIIEM
MUCHbMEHHOM YBEJOMJICHUM, HAMPABJICHHOM IOCPEICTBOM MOYTOBOM CBS3M IO aIpecy perucTpaiuu/anpecy
(aKTHUECKOTO MPOXWBaHHSA, YyKazaHHOMY KiueHToM B 3asBleHHHM, B CIy4ae HEUCIIONHCHUS WU
HeHaJyIexKaniero ucrnonHenus: Knuenarom Jloroopa.

5.9. Ecnu nnoe He npexycMoTpeHo MHAMBHAYyalbHBIMHU YCIOBUSIMH BBIITyCKa U O0OCTY>KMBaHUs Ae0CTOBON
kaptel ¢ oBepapadrom IIAO CoOepbOank, obomeH wunpopmanuein mexay Kimenrom u bankom Moxxer
OCYIIECTBIISITBCS JIOOBIM M3 CIEAYIONIUX CIIOCOOOB: MOCPECTBOM Telle()OHHOHM, (haKCUMUIBHOM, MOYTOBOU
CBsI3M, mocpeacTBoM juuHOi siBku Kimenta B [lompasmenenue banka, a Taxke MOCPEICTBOM Y HalCHHBIX
KaHaJIOB 00CITy>KHBaHUsI, UCTIONIb3yeMbIX baHkoM.

B cnyuae obOmena wuH(popmanmeidn mexnay bamkom u KimeHTOM TOCpEnCTBOM IOYTOBOW CBS3M TaKas
nH(pOopMaIus T0JDKHA OBITH HANpaBIeHA 110 aJ[PeCy perucTpanun/anapecy (GakTHIecCKOro MPOKUBAHUS CTOPOH,
yKazaHHOMY (-bIM) B Jlorosope.

YBenomiieHne/coobiieHne OyeT CUUTATHCS HATPABICHHBIM HA/JICKAIIUM 00pa3oM, €CIH OHO JIOCTABIIEHO IO
aJipecy perucTpanuu/ajapecy (pakTHIECKOTO MPOKUBAHKS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxet HampapiiaTe KiueHTy nH(GOpPMAIIHMIO OCPEICTBOM JIEKTPOHHOM 1mouThl, SMS-coo0ienuii u Push-
YBEIOMIICHHH.

5.10. bank umeeT npaBo OrpaHMYMBATH IEPEUCHD ONEPALIMii, COBEpIIaeMBbIX 3a cueT JIumuTa oBepapadTa.

5.11. Knuent oTBeuaer mo CBOMM 00S3aTelbCTBAM nepen bamkoM BceM cBOUM UMYHICCTBOM (3a
HUCKIIFOYCHUEM MMYHIECTBA, HA KOTOPOE€ B COOTBETCTBHU C 3aKOHOM HE MOXET OBITh 06pa1ueHo BSBICKaHI/Ie) B
npeaciax O6H_Ief;1 3a10JIZKCHHOCTU U paCXod0B, CBA3AHHLIX C €€ IIPUHYAUTCIILHBIM B3bICKAHUCM.

5.12. Ilpu Bo3uukHOBeHWU y Jlepxkarens KapTel Hamoroo0iaraeMoro Joxo/a B BHJIe SKOHOMUHU Ha pacxojiax
o Bo3Bpary OOIIe 3a10JDKEHHOCTH B CBS3M C HEHAJIC)KAIIUM HCIIOTHEHHEM 00s3aTelbeTB 1Mo J[oroBopy oH
TTOJICKUT OOJIOKEHUIO HAIOTOM Ha JOXOABI (DM3MYECKUX JIHUI] B IOPSAKE, YCTAHOBICHHOM IEHCTBYIOIIAM
HAJIOTOBEIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu. bank 00s3aH MCUUCINTD, yIEPKATh U YIUIATUThH B
OIO/DKET CyMMY HalloTa Ha JIOXOJbl (PH3UYECKUX JIUI], UCUHUCICHHYIO C 0X0a, nmosydeHHoro Kiuentom. [lpu
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HEBO3MO)KHOCTH B T€UEHHE HAJIOTOBOTO IEPHOa YAEPKAaTh UCUHCICHHYIO CyMMy Hanora bank 00s3aH B CpOK,
YCTAHOBJICHHBIA JEHCTBYIOUIMM HAJIOTOBBIM 3aKOHOJNATEIBCTBOM, IUCBMEHHO coodumTe KimeHty u
HaJIOrOBOMY OpraHy IO MECTY CBOETO y4eTa O HEBO3MO>KHOCTH yAEp>KaTh HAJIOT, O CyMMax JI0X0/1a, C KOTOPOTO
HE yIeprKaH HaJloT, U CyMMe HeyzaepKaHHOro Hanora. KnneHT 00s3aH B CpOKHU, YCTAaHOBIICHHBIE [I€HCTBYIOLINM
HaJIOTOBBIM 3aKOHOAATEIHCTBOM, CAMOCTOSATENBHO MPEAOCTaBUTh B HAJIOTOBBIM OpraH MO MECTY CBOETO y4eTa
(>KMTETHCTBA) HAJOTOBYIO JEKJIAPALIUIO O MOJYYEHHOM JIOXOJE U YIIATUTh HAJIOT HA AOXOMbl (PU3MYECKUX JTHIL,
paccYMTaHHbIM C CyMM MOJIY4YE€HHOI'O 10XO0/a.

5.13. Ilpu HeuCHONHEHMH WM HEHa/UIeKaIleM HCrodHeHnn KIiMeHToM 00s3aTeNbCTB 1O OIuiaTe
o0s3aTeNnbHBIX Martexxed n Hammunu llpocpouenHoi 3agomkeHHoctn mo Kapre bank umeer mpaBo 6e3
yBenomiieHus Knuenra:

- [OPYYaTh TPETHUM JHLIAM Ha OCHOBAaHHMHU areHTCKUX WM MHBIX JOTOBOPOB, 3aKJIFOYCHHBIX baHKoM C
TPETbUMH JIMIIAMH, OCYIIECTBJIATH JEHCTBHS, HalpaBlieHHble Ha moramenue [lepxarenem
[IpocpodenHoii 3anomxenHocTu o Kapre;

- MIPENOCTABIATh TPETBUM JIMIAM B COOTBETCTBUU C YCJIOBHSIMHM areHTCKUX WM HHBIX JOTOBOPOB
WHPOpPMALIMIO M JOKYMEHTHI, TOATBepkAatouine npaBa banka mo [loroBopy, B TOM dYHcle O
npenocrasieHHoM Knuenty numute kpenuta no Kapre, pasmepe 3amomxenHoctn Kiumenrta mo
Kapre, ycnoBusix [loroBopa, a tarxke mHpOpManuio o KimeHte, B TOM YHCIIE COIEPXKAIIYIO €ro
MIEPCOHANbHBIC TaHHbIE.

6. HUH®OPMUPOBAHHE OB ONEPALUSAX, COBEPIIEHHBIX ITO CYETY

6.1. HNudopmupoBanne KnmeHnTta 00 omnepanusx, COBEPIICHHBIX ¢ UCTONIb30BaHUEM KapThl, TPOU3BOIUTCS
nytem npenocraBieHuss bankom Kiuenty Otuera B Ilompasmenennu no Mecty BeneHus Cuera.
JonoiaHuTensHO HMHGOPMHPOBAHHE O COBEPIICHHBIX OINEpalsiX OCYIIECTBIseTCs baHKOM B TOpsIKe,
ykazanHoM KieHToMm B 3asBICHUH:

- nyTeM HanpaiieHua OTyeTa Ha yKa3aHHbIA KIIMEHTOM 371EeKTpOHHBIN agpec;
- myteM nonydernst Otdera B Cucreme «Coepoank OHmaitny.

6.2. bank ocymectBisier otnpaBky SMS-cooOmienus/Push-yBenomieHnss mo KaKIOH COBEPIIECHHOM
oreparyn U1 KITMeHToB, KOTOphIE MOAKIIIOYEHBI K TOJTHOMY MakeTy Y ciryru « MoOUIbHBIN OaHK.

6.3. Kiment o0si3yercs mpeAnpuHUMATh BCE OT HEro 3aBHCSIIEE B IENAX MONydeHHs HWHPopMamud o0
orepanusx, HanpasiseMoil bankom B cooTBeTcTBHM ¢ M.I. 6.1 u 6.2 YcioBuil, u cornamaercs ¢ TeM, YTO
yKa3zaHHasi HH(GOpMaIIKs B JIIOOOM cllydae CUMTAETCS MONYUYSHHON UM B Hauboliee paHHU 10 BpEMEHHU CPOK B
3aBUCHUMOCTH OT CI10c00a HH(POPMHUPOBAHHUS:

- ¢ parel nomydenus Kimmenrom OTdera, HO HE MO3/THEE 7-TO KaJlleHJapHOTo THS ¢ AaThl OTUeTa;

- c narel nmomydyenusi Kimenrom SMS-coobmenus/Push-yBenomnenns banka, Ho He mo3nHee 3-x
4acoB C MOMEHTa oTnpaBku SMS-coobmenus/Push-yBenomnenus bankom (1o JaHHBIM
nH(MOPMAITMOHHOH cucTembl banka).

6.4. Kmuent moxer obpatuthesi B Ilompasmenenue banka mo mecty BemeHus Cuera Juisi M3MEHEHHS
cnocoba npegocrasienns OTdeTa B TeUEHUE CpoKa IeicTBUS KapThl.

6.5. baHk HE HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdueTa WM HECAHKIIMOHUPOBAHHBIN JOCTYI K HEMY
pu nepeaade mo cetu MHTepHeT Ha yKa3aHHBIN KITMEeHTOM 3JIEKTPOHHBIN aIpec, a TakKe 3a HECBOCBPEMEHHOE
nonyderne Knuentom Otdera. B cimydae memonmyuenust Otuera, HampasieHHOro no cetu Mutepuer, Knnent
noinkeH oopatutbes B bank. Eciim KimenT yknonsiercst ot nonyuenus Otueta, bank cunraet, uro KimeHT ObLn
HaJJIeKamM 00pa3om nporH(GOpMUPOBaH 00 onepanusax mo Cuery.

6.6. Oo6s3anHocTh banka 1o wuH(OpMupoBaHuio KilMeHTa O COBEPIICHHBIX OIEPALMIX CUHUTACTCS
WICTIOJTHEHHOH TPY HATPaBJICHUN YBEIOMJICHUS O COBEPIICHHBIX OINEPAIMiIX B COOTBETCTBUU C 11.6.1 w/wm 11.6.2
Ycnosuii cornacoBanabiM ¢ KimreHTOM crmoco6om.

6.7. Kiment BripaBe oOpatuthest B bank it monyuennst Otdera 3a 000 MepruoJi BpeMeHH, HO He Ooliee
4eM 3a rociegane 12 mecsiies.

6.8. KimenT umeer npaBo nonath B baHk nuckMeHHOE oOpaleHue Mo CIIOPHOW orepanuu (TIPeTeH3UI0) B
teuenue 30 xajneHmapHBIX MHEH ¢ matel OTdera MO0 B Teuenune 60 KaJIeHTAPHBIX JHEH C JaThl COBEPIICHIS
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onepanuu. Henonyuenue bankoMm ot KinenTa npereH3uu B yka3aHHBIN CpOK O3HauaeT coryiacue Kimenra c
OTepalUsIMH.

6.9. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTh MO omepauuu ¢ Kaprtoii, ocopennoii Knmentom, B
ciaydae ecnu KnueHT He yBenoMmn BaHK O HECAaHKIMOHMPOBAHHOM MM ONEpalH B CPOKH, YCTAHOBIICHHBIE
1.3.15 Ycnowii.

6.10. baHk paccmaTpuBacT 3asBJICHHE O CIIOPHOM Omepaluy, a Takxke nHpopmupyer Kimenra o pesynpraTax
paccMoTpeHust 3asBieHus mo TpeboBanmio Kimmenta B Tewenne 30 KajeHOApHBIX THEH CO JHA TOIYYCHHS
3asBIIEHUS, a Takke B TedeHHe 60 KaJeHIApHBIX THEW CO THS MOJMy4YeHHs 3asBICHHUS NPHU HCIOIH30BAHHUU
Kapte! nns Tpancrpanuunoro IlepeBona JeHEKHBIX CPEACTB.

6.11. BosmeleHne JCHEKHBIX CPEICTB IO CIIOPHBIM OINEPAIUsIM OCYIICCTBIsICTCS baHKkOM 1Mo pe3yibTraTam
paccMoTpeHus npeTeH3nn Kimenra.

7. OCOBEHHOCTH BBIIIYCKA U OBCIYXHUBAHUA OTAEJBHBIX BHUIAOB KAPT ITIAO
CBEPBAHK

7.1. Kapra Coepoank-Maestro «Momentumy/Coepoank-Visa Electron «Momentum»

7.1.1. Kapra He nepcoHanuzupyercs (Ha Hee He HaHOCHTCS MHGOpMalusa 00 UMeHH U Gamminu Jlepxarens
Kaptsr).

7.1.2. Bpmaua/mpueM HaIWYHBIX JEHEKHBIX cpeAacTB ¢ wucronb3oBanueM Kapr CBEPBAHK-Maestro
«Momentum» NPOU3BOAUTCA HCKIIOYUTEIBHO B IyHKTaX BbIJAYM HAJIMYHBIX NEHEXHbIX cpencTB banka u
Oankomatax banka B BantoTe Poccuiickoii denepanuu.

Bernaya/mpreM HaJTMYHBIX IEHEKHBIX CPEACTB B IMMyHKTAaX BBIIAYM HAIMYHBIX U 0aHKOMAaTax CTOPOHHUX OaHKOB
HE IPeTyCMOTpPEHa.

7.2. Kapra Coep6ank — Maestro «ConuanbHas»
7.2.1. Brinaua HaTUYHBIX BO3MOXKHA:
- B Oankomarax [TAO Coepbank u mouepHux 6aHkoB [TAO CoepOaHk;
- B monpazaeneHusx [IAO Coepbanka.
[Iprem HaMMYHBIX TPETYCMOTPEH:
- B ycTpoiicTBax camoo0Ocmyxusanus IIAO CoepOaHk;
- B nonpazaeneHusx [IAO CoepbaHk.

7.2.2. KiueHT JOJDKeH nepenaTh PeKBU3UTHI OTKpbiToro Cyera KapThl B OpraHu3alinio, OCYIIECTBISIONIYIO
BBITIIATY TieHCUU KineHTy.

7.3. Kapra Coep6ank — Maestro «CtyneH4yeckas

7.3.1. Kapra npuHuMaeTcs K 0OCITYXKMBAaHUIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 0003HAUYEHHBIX TOPrOBOM
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit @eneparyu, Tak U 3a pyoexom.

Brigaua HanmmuHBIX neHEeXHBIX cpeactB ¢ ucnonb3oBanneM Kapt CBEPBAHK-MAESTRO «Crynenueckas
MPOU3BOAUTCS TONBKO B BantoTe Poccuiickoit denepauuu.

7.4. Kapra Visa «Ilogapu xu3Hb»

7.4.1. Kiuent nopydyaer baHKy eKeMECSYHO MPOM3BOIUTH PACUET CyMMBI TOOPOBOJIBHBIX TOXEPTBOBAHHHA B
none3y @®onma «llomapu xu3HB» B cooTBeTCcTBUH ¢ «lIpaBmiamMu pacuera JO0OPOBOJIBHBIX JICHEKHBIX
noxxepTBoBaHuil B mosikdy Ponga «I[logapu xu3ub» co cuetoB kapt [TAO Coepbank Visa «Ilogapu Ku3Hb»Y,
pasMeniaeMbiMu  bankom B Ilompasmenenusx banka w/wnim Ha OdunuanbHoM caiite banka, crnmcaHue
paccuMTaHHOW CyMMBI JIEHEXKHBIX cpelncTB co cuera Kaprtel Visa «llogapu Ku3HBY», BBIMYIIEHHOW HAa HMS
Jlepxarens, ¥ MEPEYUCIICHUE CIIMCAHHOW CYMMbI B KauecTBE OJIarOTBOPUTEILHOIO IMOKEPTBOBAHHUS HA CYET
®onpa «Ilomapu KuU3HbY.

7.4.2. KumeHt cornamaercs ¢ TeM, 4To baHk BrpaBe BHOCHTH U3MeHeHus B «lIpaBuina pacuera 70OpOBOIBHBIX
JICHEKHBIX MoXepTBoBaHUH B o3y ®onna «[lomapu xu3ab» co cueroB kapt [TAO Coepbank Visa «Ilogapu
KHU3HBb»» C MIPEJBAPUTEIHHBIM YBEJIOMIICHIEM He MeHee yeM 3a 30 KaleHIapHbIX aHeit B OTuere, W/MiM myTem
pasMenienus napopmaiu 00 n3Menenusx B [lompasnenenusx banka, w/unu OdunnaibHbii caiT baHka.
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7.5. Kapra I1PO100 «CTangapm»
7.5.1. Kapra npuHuMaeTcs K 00CIyXHBaHHUIO TOJIBKO Ha TeppuTopuu Poccutickoit denepannu.
7.5.2. Kapra MOXeT BBITyCKaThCsI IEPCOHATM3UPOBAHHON MO0 HETEPCOHATM3UPOBAHHOM.

7.5.3. [epxartens KapTel npH HaIWYMU TEXHUYECKOH BO3MOXKHOCTH HMMEET IPaBO JIOMOJHHUTEIBHO K
MPUMEHEHUIO B KauyecTBe AHajnora cobcrtBeHHopyuyHoW mnojnucu [IMHa ycraHOBHTHR W MCHONB30BATH MPH
npoBeaeHun oneparuii mo Kapre buomerpuueckuit meron ayrentudukanuu Jlepxxarens Kaptel (Ha OCHOBaHUH
OTIIeUaTKa Majblia).

7.5.4. Omnepanmmm mno Kapre mnpoBomsaTcs ¢ obs3atenpbHpIM BBomoM [IMHa wmwimm ¢  wcmoian30BaHHEM
Bbuomerpuyeckoro merona ayrentudukanuu [epxkarens Kaptel. Buomerpudeckuii MeTos ayTEeHTH(QUKAIMH
Hepxatenss KapTbl MOXeT TNPUMEHSThCS TOJBKO B YCTPOWCTBAaxX, OOOPYIOBAaHHBIX OHOMETPHUECKUM
CUUTHIBATEIICM.

7.5.5. [epxarens KapTbl npu Hanmmumu TexHudeckoil Bo3MokHOCTH B [lompasnmenennn banka wmm uepes
VYerpolictBa camoobciykuBaHusi baHka MoKeT ycTaHOBHTH Mo Kapre JMMHUT Ha MpoBeIEHHE Onepanuil B
aBTOHOMHOM peXHMe (IpenaBTOpu30BaHHbI KineHToM TuUMHT) B Ipeaenax OrpaHUUYCHHs, ONPEesIEHHOTO
Bankom. J[lanHblli JUMHT HCHONB3yeTcs (pacxomyercs) Tpu MpoBeleHWH omepauuid mno Kapre c
WCTIONb30BaHHEM MHUKPOTIPOLIECCOpa B aBBTOHOMHOM pekuMe (0e3 oOpaleHust K 0a3e NaHHbIX OaHKa-dDMHUTEHTA)
Ha NMPeIIpUATHAX TOPTOBIN/YCIyT. JIMMUT aBTOMaTH4ECKH BO30OHOBIISIETCS 110 MEPE PACXOI0BAHUS.

CymmMa, ycrtaHoBieHHas 1o Kapre nist mpoBeleHusi omepauuii B aBTOHOMHOM DPEXHME, HEIOCTYIHa IS
MIPOBEJCHUS CeNyIouX onepanuii no Kapre:

- onepanuu 1o Kapre ¢ ucroiap3oBaHHeM MarHUTHOH MOJIOCHL;
- oreparyu 4yepe3 MoOWIbHBIA OaHK;
- ornepanun yepe3 Cucremy «Coepbank OHnaitny;

- orepanuu Crnucanus co Cuera KapTI)I Ha OCHOBAaHMHU NOPYUYCHHA HaA MEPHOJUYICCKOC IMEPEUNCIICHUC
JeHexXHbIX cpeacTtB co Cuera Kaprtsi,

- nH(pOpMaIMOHHEIE omeparuu (3armpoc uHpopMmarwm o Pacxomnom numute mo Kapre depes
Konrakrusiii Llentp banka, ycTpoiicTBa caMoo0CTyKUBaHHSA);

- uHbIe onepanuu 6e3 npeabsaBienus Kapror.

Hepxatens KapTel MOXKET M3MEHHTBH JIMMHUT Ha MPOBEACHHE Olepaluii B aBTOHOMHOM DEXHMME B Ipejeliax
OorpaHHYeHHs, omnpeseneHHoro bankom, a Takke B mpezaenax Pacxomnoro numurta mo Kapre mpu Hamuauu
TexHu4ueckoil Bo3moxxHOocTH B llogpasnmenennn banka umm depe3 YcrpoiictBa camooOcmyxuBaHus baHka.
CymMma, Ha KOTOPYIO MPOM3BEACHO YMEHBIIECHUE JMMHTA HA MPOBEACHUE ONEpaliil B aBTOHOMHOM PEXHME,
CTaAaHOBUTCA I[OCTynHOﬁ IJIA IPOBEACHHA B TOM YHUCJIC YKA3aHHBIX paHEC B JAHHOM ITYHKTC onepaunﬁ.

B ciyuae yrpatsr Kaptel, Jlep)kaTens HECeT OTBETCTBEHHOCTS M0 ornepanusaM ¢ KapToi, COBepIIIEHHBIM 3a CUET
CYMM JIMMHTA Ha NPOBEACHHE ONepanuii B aBTOHOMHOM pEXHMME, HE3aBUCHUMO OT (akTa WHPOPMHUPOBAHMS
Bbanka 06 yrparte KapTsr.

7.5.6. HWudopmanus o cpoke neiicrust Kaptel Ha KapTy Moxer He HaHOCHTBCs. B 3TOM cinydae undopmarmro
o cpoke neiictBust Kaptol Jepxxarens KapTel MokeT mosryuuTs yepes Y cTpoiicTBa camooOciry>kuBanus baHka.

7.6. Kapra ITPO100 «ConuanbHasm»

7.6.1. Tlo Kapre ITPO100 «CormansHas» IeHCTBYIOT OrpaHUYCHUSI 1 OCOOCHHOCTH, OnpeeieHHbIe st Kapt
I[TPO100 «CtarmapT», a TaKKe TOMOJHUTEIHHO YKa3aHHBIC B HACTOSIIIEM pa3Jieiie.

7.6.2. Omnepanuu no Kapre ocymecTBisitoTcs ToJbKo B BasitoTe Poccuiickoit dexepannu.

7.6.3. KiueHt momkeH nepenarh 3asBiCHHE O MNEPEUYMCIACHMM TEHCUU W/miau nocodus na Cuer KapTel B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUU H/uiin nocoOus KiueHry.

7.6.4. Brmyck Jonomuurensusix kapT k Kapre [TPO100 «ConupansHas» He OCYIIECTBISETCS.

7.6.5. Kapra IIPO100 «ConmanbHasy BBIAAETCS WIM NEPEBBITYCKAaeTCs JHIly, HOJaBIIeMy 3asBICHHE Ha
noiry4eHue/mepeBbinyck KapTel, BHE 3aBUCHMMOCTH OT ero (huHaHCOBOTO monoxeHwus. [lepepbimyck Kapr mo

14



UCTEYEHUU CpOKa JEeHCTBUS OCYLIECTBISIETCS HE3aBUCUMO OT HAJIMYMA ONepauuil B TedeHue ToJa,
MIpeIIIECTBYIONIETO MTEPEBBITYCKY KapTshl.

Hns mepeBbimycka KapTbl mo mnpuyMHe HM3MEHEHMs NEepCOHANbHBIX AaHHBIX Jlepkatens Kaptel, ambo
HEpabOTOCIIOCOOHOCTH OAHOTO U3 COLMANBHBIX NPWIOKEHUH baHk mmeer mpaBo 3ampocuts y /[lepxaresns
KapTel noxkymMeHT u3 monpa3feneHusi OpraHoB COLMAJIbHOM 3aIlMThl HACEIEHUS B TOATBEPKACHUE
BO3MO>KHOCTH TepeBbImycka KapTsl 0 ykazaHHBIM NpHYHHAM.

7.6.6. bBank numeer npaBo m3biMath Kapty [TPO100 «CoruansHasi» TONBKO B ClTydae MOJy4eHHsT HHPOPMAITUH
o ee yrpare Jlepxarenem KapTsl 1160 B cirydae MOIIEHHHYECKUX OTeparuii o qanaoi Kapre.

7.6.7. Kapra IIPO100 CouunansHas, BbIaBaeMas B paMKax OTAEIBHBIX IPOCKTOB, MOXET SBISATHCS
coOCTBEeHHOCTHIO MapTHepa banka mo smuccun KapTsr.

7.7. Kapra Visa Virtual, MasterCard Virtual*

7.7.1. Kapta Visa Virtual, MasterCard Virtual ucmosnb3yeTcs AJis OIUIaThl TOBAPOB U YCIYT B ceTH VIHTEpHET.
Kapts! Visa Virtual, MasterCard Virtual He ©MeIOT MaTepHaTbHOIO HOCHTEIIS.

7.7.2. Tlpum Bemycke Kaprter Visa Virtual, MasterCard Virtual Kimmenty otkpeiBaercss Cuer KapTel B py0Oisix
Poccuiickoin @enepanuu.

7.7.3. Brmyck Kimmenty Kapter Visa Virtual, MasterCard Virtual u otkpeitne Cuera Kapter Visa Virtual,
MasterCard Virtual ocymiecTBnsieTcst Ha ocHOBe 3asBieHus Ha noiayderne Kaptsl, opopmierHoro Oneparopom
KonrakTHoro Ilentpa banka no pacnopspkenuto Kinuenra.

[Tpu obpamennn B Konraktaeiii Lentp banka Unentudukanus u Ayrentudukanus Kiuenra ocyuiecTBisercs
B Topsijike, onpeneiacuHoMm JloroopoM. Pacropsuxenne Kinunenta wa Boimyck Kaprter Visa Virtual, MasterCard
Virtual u otkpeitne Cuera Kapter Visa Virtual, MasterCard Virtual, mporoxon mnposeaenus Kiuentom
COOTBETCTBYIOIIMX OIEpalMii B aBTOMATHU3UPOBAHHOW cUCTeMe baHka, HCIIOJIb3yeMOW Uil OOCITY>KWBaHUS
KnuentoB uepe3 KonrtaktHeiii Llentp banka, ayamozanmuchk pa3roBopoB omnepaTopoB ¢ KnneHToM sBistoTCA
JIOKYMEHTaMH, MOATBEPKIAIOIIMMH BosiensbsBieHue Kimenta o6 otkpeitun Cuera Kaprter Visa Virtual,
MasterCard Virtual. VYkazaHHble JOKYMEHTBHI MNpPEIOCTABISIOTCS BaHKOM B KadecTBE IMOATBEPIKAAIOIINX
JTOKYMEHTOB IIPHU PaCCMOTPEHUH CIIOPHBIX CUTYyallWid, B TOM YHCJE B CyJIE.

7.7.4. Kapra Visa Virtual, MasterCard Virtual Bemyckaercs KimeHTy npu cOONIOIEHHH CIIEAYOLINX
YCJIOBHIA:

- y Knmenta umeercs xors Obl omHa nedictByromas OcHoBHas JleGeToBas OankoBckas Kapra,
BHIMyIIICHHAs: B paMKkax JloroBopa, pekBu3uThl 3ToH KapTbl KnmeHT mcmosnb3yeT mpu mepenaue
pacniopsbkenus Ha Beiityck Kaptsl Visa Virtual, MasterCard Virtual u otkpsitre Cuera Kaptsl Visa
Virtual, MasterCard Virtual;

- Kmuenty moakmouena Ycmyra «MoOWIbHBIM OaHk» (HONHBIH WM SKOHOM-TIAKET IO BHIOOPY
Kienra);

- y Knnenra otcyrerByer aeiictBytomas Kapra Visa Virtual mnum MasterCard Virtual, BeimymeHHas
bankowM, cooTBeTcTByIOIIasA 3aka3piBaeMoii Kiimentom Kapre.

7.7.5. Jlnsa mpoBencHUs OMEpaliid OriaThl TOBAPOB/yCIyr B ceT MHTepHET ¢ ucnonb3oBanueM Kaptel Visa
Virtual, MasterCard Virtual HeoOxoauma cneyromias nHGOpMAaIHs:

- uHpopmaiuss o Homepe Kaptel m cpoke aetictBus Kapter Visa Virtual, MasterCard Virtual -
noctymnHa Kinuenty uepe3 «CoepOank OHTainy;

- uHpopmanusi o koxe OezomacHoctn Kapter (CVC2/CVV2), ucnonb3yeMoM Ui NPOBEACHUS
orepanuii B cetn MHTEpHET, - Hanpasisiercss Kimenty Ha HoMep moOmibHOTO Tenedona Kimenra,
TIOAKITIOYEHHOTO K Y ciryre « MOOMITBHBIA OaHK»;

- nHpopManus o HanucaHun UMeHH u ¢amunuu Kimenta ans Kaprter Visa Virtual, MasterCard
Virtual — cooTBeTcTByeT HanMcaHuio UMeHU U pamuun KilmeHTa B JIaTHHCKOM TPaHCKPHITLHY.

7.7.6. Cuet Kaprsr Visa Virtual, MasterCard Virtual oTkpsiBaeTcst He m03/1HEe paboUero JHs, CIEAYIOMIEro 3a
natoil nepenaun Kimenrom pacniopsbkenus uepes Konraktaeiii Llentp banka.

2 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIUK TEXHUYIECKOH BO3MOXKHOCTH.
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7.7.7. C ucnons3oBanuem Kaprter Visa Virtual, MasterCard Virtual Bo3MOXHO MNpOBEICHHE CIEAYIOIINX
oTepaLuin:

- OIcpaluu OIJIaTbl TOBAPOB U YCJIYT B CCTU I/IHTepHeT;

- 6esnanmunbiil mepeBon co Cuera Kaprter Visa Virtual, MasterCard Virtual na Cuer apyroit Kaptet
atoro ke Knuenra uepes «Coepbank OHnaiiny;

- onepauun nononHeHus Cuera Kaptel Oe3nanmunpiM myTeM dyepe3 «COepOank OwnnaitH» u
YCTpOMCTBa CAaMOOOCTYKUBAHMUSL.

7.7.8. Bpimyck JJomomaurensubix kapT k Cuery Kapter Visa Virtual, MasterCard Virtual He mpenycMOoTpeH.

7.7.9. 3assnenue Ha mepeBbinyck Kaptel Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepes
Konrakrasiii IlenTp banka wnu uepes [loapazaenenue banka B npenenax neictsusa JJoroopa.

7.7.10. 3akpeitrie Cuera Kapter Visa Virtual, MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual
OCYIIECTBISIETCS Ha OCHOBaHWM 3asBieHus Ha 3akpbiThe Cuera Kapter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, odopmnennoro Omnepatopom KonrtaktHoro Llentpa banka mo
pacnopsukenuo Kimenra, Ipy ycIoBHH OTCYTCTBHS ICHEKHBIX CPEACTB Ha 3aKkpbiBaeMoM Cuere KapTsr.

I[Tpu o6paniennu B Konraktaeiit Lientp banka Unentudukaius u Ayrentudukanus Kinenra ocymecTsisieTcs
B mopszke, omnpexaeneHHoM JloroBopom. Pacrnopspkenne Kimenrta nHa 3akpeite Cuera Kaprter Visa Virtual,
MasterCard Virtual u Kaprer Visa Virtual, MasterCard Virtual, mporoxon mnpoBencuus Kirentom
COOTBETCTBYIOIINX OIEpaliii B aBTOMATH3MPOBAHHON cucTeMe baHKa, HCIONb3yeMoW Uis OOCTYKUBAHUS
KinentoB wepe3 Konraktubiii [lentp Banka, ayauo3anuch pasroBOpoB OMeparopoB ¢ KimeHTOM sBISOTCS
JIOKYMEHTaMH, MOATBEPKIAOIINMU Bosien3bsiBieHne Kimenra o 3akpeitun Cuera Kapter Visa Virtual,
MasterCard Virtual. Yka3zaHHble JOKyMEHTHI TMPEIOCTABISAIOTCS BaHKOM B KadecTBE MOATBEP)KIAFOIINX
JIOKYMEHTOB IIPY PACCMOTPEHUHM CIIOPHBIX CUTYallUi, B TOM YHUCIIE B CYE.

3akpeiTue Cuera Kapter Visa Virtual, MasterCard Virtual ocymiectBnsiercst mo ucredeHun 30 KaneHIapHBIX
JHEH ¢ maThl nomydeHus pacnopspkenust Kimmenra o 3akpeitun Cuera Kaprter Visa Virtual, MasterCard Virtual.

7.8. KapTra C uHIuBUAYaTbHBIM TH3aiiHOM

7.8.1. Kapra ¢ WHAMBHIyaJbHBIM IHM3aiiHOM BBIYCKAeTCs C HAaHECEHHWEM Ha JIMIEBYIO CcTOpoHy KapTsl
n300paxkeHus, BEIOpaHnHOro KimeHToM.

7.8.2. Tlomaua 3asBienus ocymectisiercs yepe3 OdunmaneHenii caliT banka wim B [logpasnenennn banka. B
cinydae odopmiienuss Kaptei Ha OdunuansHom caiite banka KimeHT COOCTBEHHOPYYHO IOANUCHIBACT
3asiBeHne npu nodydeHur urorosnenHon Kaptel B [logpaznenennu banka.

7.8.3. KumeHT co3maer Au3aiiH IHUIIEBOI cTOpOHBI KapThl ¢ MHAWBHya IbHBIM JTH3AHHOM:
- BbIOpaB au3aitH KapTel u3 nmeromeiics B banke raigepen 1nu3aiiHoB,

- 3arpy3uB U300pa)keHUE, B TOM 4uciie GoTon3o0pakeHue, UMerolieecss B pacnopsokennn Kimenrta
(ycnoBue npumennmo Toibko a1t Kapr, ohopmiisembix Ha OdunmansHoM caiite banka).

7.8.4. Ilpu Beimycke KapTsl ¢ MHAMBHIOyaJbHBIM IM3aHOM C HAaHECEHHEM Ha JIMLEBYIO CTOpoHy Kaprel
npenoctaBieHHOro KimeHToM wu3o0paxkeHusi, KIMEHT rapaHTHpyeT, 4YTO HMMEET IMPaBO IOJIb30BAHUS |
pacropsbKeHUs] JaHHBIM M300paskeHHeM, B TOM YHCJIe, IPaBoO Ha MpelocTaBlieHHe ero baHKy Ui pa3MeIieHHs
Ha Kapre ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJIb30BAaHUE HM300paKEHHS HE HapyllaeT NpaB M
3aKOHHBIX HMHTEPECOB TPETHUX JIMIl, B TOM YHCJIE IpaBa 4YacTHOH COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH
YaCTHOM >KM3HH, MCKIIIOUYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TAaKXK€ JIMYHBIX HEUMYIIECTBEHHBIX M HHBIX
pas.

7.8.5. KiueHr 00s3aH yBeIOMUTh JIIOJICH, 3alleUaTICHHBIX Ha W300paXeHHUH, O TOM, YTO JIAHHOE M300paKeHHe
OyZeT MCIOJIb30BaHO I pa3MeleHust Ha KapTre ¢ MHAMBUAYyaIbHBIM JU3aHHOM, M MOJYYUTh MX COTJIACHE Ha
Tako€ WHCMOJIb30BaHUE. baHK HMeeT MNpaBO 3alpOCUTh J0KA3aTENbCTBO IMOATBEPKIACHUS COTJACUS JIMII,
YKa3aHHBIX Ha H300paXCHUH WJIH TTOJITBEPKIACHHE TIPaBa UCTIOIh30BaHUS N300pakeHus KineHtom.

7.8.6. 3ampelieHo KCIIOJIb30BATh 3alUINEHHbBIC aBTOPCKUMH ITpaBaMK MaTepHalibl (B TOM YHUCIIE, TOJTyUCHHBIC
13 JTOOBIX OTKPBITHIX WU 3aKPHITHIX ICTOYHUKOB, BKITFOUAs HHTEPHET).

7.8.7. 3ampeleHo UCNOIB30BAThH I pa3MelieHus: Ha Kaprax ¢ MHAMBHIYaIbHBIM AW3aiHOM M300pakKeHus,
coJieprKaliue:
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- TeneoHHbIe HOMEPa, MUQPHI, TEKCThI, OYKBBI, ajipeca (B TOM YHUCIIe IEKTPOHHBIE), HHTEPHET-CANTHI
Ha JIFOOBIX SA3bIKaX, JIFOOBIX CHCTEM UCUUCIICHUS;

- McaaJii, MOHCTBI, ACHCKHBIC 3HAKH, MAPKH, KYITIOPBI, B T.4. CTAPUHHBIC 1 HeyHOTp€6J'I$I€MLIC;

- MOJIUTUYECKNE, PETUTUO3HbIC, KyJIbTOBBIC JIO3YHI'M W CHUMBOJIBL, (1ary, repObl U MHBIE CHMBOJIBI
BJIACTH, C OTPAaHMYCHHUSMHU — (OPMY JIOOBIX POJOB BOMCK (B TOM 4HMCIE M300pakeHUs JtoAeH B

hopme);

- mMare€pualibl, HMCIOUINEC Kakoe-Tu00 OTHOIICHUE K aHTI/ICOLII/IaJ'ILHLIM/SaHpeH_ICHHLIM rpymnmam,
MCHBIINMHCTBAM, COOBITHSM U MCPOIIPHUATHUAM,;

- MaTepuanibl U CHUMBOJIBI AHTUKYJIBTYPHOM, AHTHUPEIUTHO3HOW, AHTHUCOIMAIBHOM, pacoBOM U
TUCKPUMHUHHUPYIOIIEH HallPaBIeHHOCTH;

- TM00BIe MaTepHallbl ¥ N300paKeHUS CEKCYaIbHOTO XapaKTepa;

- dotorpadmu WM M300paKECHUsS IMYyOJUYHBIX JIFOJICH, HANpPUMEpP, W3BECTHBIX MY3BIKAHTOB,
nucaTesiel,  CIOPTCMEHOB,  BEIYIIUX W Jp., BBIMBIIUICHHBIX  MEpCcOHaxed  (repoeB
MYJIbTUIUINKAINOHHBIX (PUIHMOB U T.11.);

- KaJpbl U3 KI/IHO(I)I/IHI)MOB, MyJ'IBTq)I/IJ'II)MOB, WJITIOCTPAlU K KHUT'aM;

- PEKIIaMHBbIC MaTCpUaJIbl, TOBAPHBLIC 3HAKW W 3HAKHU O6Cﬂy)KI/IBaHI/I$I, a66p€BI/IaTypr, CHMBOJIbI H
HaWMEHOBAHHs KOMIIAHHUil, a TAKXKe MPOIYKIHIO 3apETUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB
obcimyxuBaHus (BKIIFOYas aBTOMOOWIIM W HMHYHO TEXHHKY C TOBAPHBIMH 3HAKaMH ¥ 3HAKaMH
00CITy’KUBaHNUA);

- n300pakeHne dejoBeka (BKIodas m3oOpaxkenue Jlepxkarems Kaptel), koTopoe mompasymeBaeT
WCTIONIb30BaHMe TS neneit nentndukannu;

- M300paKCHUS monen B SKUITUPOBKE/CIICIIOICHK IS c y3HaBaECMbIMHU/IYUTAEMbIMU
OpeHIaMK/TOBapHBIMH  3HAKaMH/3HaKaMU OOCITY)KMBaHMS, HM300paKEHHs aBTOMOOWIEH W WHOM
TEXHHUKH C y3HABAEMBIMHI OpEHIaMI/TOBAPHBIMH 3HAKaMU/3HAKaMHU 00CITyKUBaHUS;

- TM00BIe N300paKEHNS ANKOTOJIBHON U CIIUPTOCOIEPIKAIIeH MPOAYKINY (BKIFOUAst Oy THUTKH, (y>Kephl
W WHYIO0 aTpuOYTHUKY MHUTEHHBIX 3aBEJCHHI), a TakKe TOHU3UPYIOIIUX HAMHUTKOB, CUTAPET, CHrap,
TpyOOK, KapT, pyJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3ATOPOB, IIPOUYEH aTpHOYTHKHU a3apTHBIX UIP;

- I/I306pa)KCHI/I${, CBA3aHHBIC WJIN ACCOLITMUPOBAHHLBIC C U3TOTOBJICHUCM U yHOTpe6J’IeHI/I€M HApKOTHUKOB;

- I/I306pa)KeHI/IH OpYyXuUsa U BOCHHOM TEXHUKMU: IHUCTOJICTOB, aBTOMAaTOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopalJiei, pakeT u T.IL.;

- M300pakeHUs, KOTOPbIE MOTYT TOBJICYb MPOOJIEMBI TIPH 00CTy)KMBaHWK KapThl Ha MPEANPUATHSIX
TOPTOBJIN/YCIIYT;

- WHBbIE M300paKeHUs, MpHU3HAHHbIE bBaHKOM W/WIM MEeXIyHapOJAHOW IUIATEeKHOW CHUCTEMOHN
HEIOITyCTUMBIMH K pa3MmeleHuto Ha Kapre.

7.8.8. B ciyuae HapymieHHs BBIIICH3TIOKEHHBIX TpeOoBaHui, baHk mmeer mpaBo orkasate KimeHtry B
BbITycke KapTsl 1 monpocuTh 3aMEHUTH U300paKeHHE.

7.8.9. MUzoOpaxenne Ha Kapre ¢ MHAMBHAYyaJIbHBIM TU3allHOM MOXET MMETh HE3HAUMTEIbHBIE OTIMYHS OT
n300paKeHUs1 Ha IKpaHe MOHUTOPA, BBULY 0COOEHHOCTEH HACTPOMKH LIBEeTONEepeiaun (KaanOpOBKN).

7.8.10. Ilpu Beimycke KapThl ¢ MHAMBHyalbHBIM JU3aHHOM C HAHECCHHEM M300pa)KeHHSs!, PEAOCTABICHHOTO
Knuentom, KnmmeHT HeceT oTBeTCTBEHHOCTH mepes] baHKkOM W TpeThMMH JIMIIAMH 10 JIIOOBIM NPETEH3USIM U
HCKaM, KOTOpbIE MOTYT OBITh MpenbsiBICHBI K baHKy MM MeXIyHapOIHBIM IUIATEKHBIM CHCTEMaM B CBSI3U C
HapylIeHHeM aBTOPCKWX M WHBIX TpaB, BBI3BAHHBIX pa3MEIIeHHEM IaHHOTO u3o0pakeHuss Ha Kapte ¢
WHAMBUIYaJbHBIM Au3aiiHOM. KimeHT 00s3yercss Bo3MeCcTUTh baHkKy yiiepO, BO3HHMKIIMHA B CBSI3H C
HapylIeHWEM aBTOPCKUX W MHBIX MIPAB B YKA3aHHBIX B HACTOSILEM IIYHKTE CIIydasx.

7.8.11. Bemyck [lonomautenbHbix kKapT k Cuery KapThl ¢ MHAMBUIYaTbHBIM TU3aHHOM OCYIIECTBISETCS C
TU3aHOM, COOTBETCTBYIONUM Au3aiiHy OCHOBHOHM KapThl ¢ HMHANBUIYATLHBIM TA3AHHOM.

7.8.12. Kapra ¢ HHIUBUIya bHBIM TU3AIHOM IEPEBBITYCKACTCS C M300pakeHHeM, BRIOpaHHBIM KitneHToM mpu
BBIIYCKE yKa3aHHOW KapTsl.
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7.8.13. M3MeHeHue nu3aifHa MpH mepeBbllycke KapThl ¢ MHAMBHAYaIbHBIM IU3AHHOM IO JIFOOOHM MpUYHMHE
JomyckaeTcs ¢ cornacus banka u npu Hanuuuu y banka coOTBETCTBYIOLIEH TEXHUYECKONH BOZMOKHOCTH.

7.9. KapTra ¢ 0eckOHTaKTHOM TexXHOJIOTH el

7.9.1. Kapra To3BONSET OCYHIECTBIATh beckoHTakTHhle omepamuun B TCII m  ycrpoiicTBax
caMo00CTyKHBaHUSI.

7.9.2. llpu OTCYTCTBHHM TEXHHYECKOH BO3MOXHOCTH TNpPOBEACHUS BECKOHTAaKTHOW OmNepaluu oreparus I10
KapTte npoBoauTCsi 10 KOHTAKTHOM TE€XHOJIOTHH.

7.9.3. beckonraktheie onepanuu B TCII Ha cymmy B mpenenax 1000" pyOuielt BKITFOUUTETHHO, TPOBOIITCS
0e3 Beona I1MH u nonnucu Kiyenra Ha ueke.

7.10. Kapra YOK - IIPO100 «YuuBepcaabHas» 1 kapta YIK «I[1PO100 «CounajabHas»

7.10.1. DnexTponHo-neberoBas OankoBckas kKapra YOK-TIPO100 «VYuuBepcambHas» /[ YOK-IIPO100
«ConmanbHas sBisieTcs OaHkOBckuM mnpuioxenneM [TAO CoOepOank s YHUBEpCaTbHOH 3JIEKTPOHHOM
KapThl. 16-TW 3HauHBIA HOMEp OAaHKOBCKOM KapThl pa3MelIaeTcs Ha OOOPOTHOHM CTOpPOHE YHHBEpCAaJIbHOI
JNIEKTPOHHON KapThl (B JIeBOM HIDKHEM yriy). Cpok aeiicTBrs OaHKOBCKOM KapThl paBeH CPOKY IEHCTBHA
YHUBEpCaIbHOU 3JIEKTPOHHON KapTBhl.

7.10.2. Kapta npuHHMaeTCs K 00CITy)KUBAaHUIO TOJIBKO Ha Tepputopuu Poccutickoii denepanmu.
7.10.3. Omneparuu 1Mo KapTe OCYIIECTBISIFOTCS TOJNBKO B BamoTe Poccutickoit deneparum.

7.10.4. Bremyck JlomomHUTENBHBIX OaHKOBCKUX KapT it kapT YOK - TTPO100 «YHuBepcanmpHas» M KapThl
YOK-ITPO100 «CoumanbHas HE OCYIIECTBIACTCS.

7.10.5. Omneparuu 1o KapTe IpoBOATCS ¢ 00s3aTenbHBIM BBoioM [TMH- xona.

7.10.6. Jlepxatenp OAaHKOBCKOW KapThl IPY HAIMYHH TEXHUYECKOW BO3MOkHOCTH B [lompasnenennu banka nim
yepe3 YcrpoiicTBa caMoo0cmykuBaHus baHka MOKET YCTaHOBHUTH 1O KapTe JUMHT Ha MPOBEJICHUE OTEpaIuii
0e3 oOpamenus: Kk 0a3e JaHHBIX OaHKAa-IMUTEHTA (Jajiee — aBTOHOMHBIN pPEKUM) B Tpejeiax OrpaHuveHus,
onpeneneHHoro bankom. [lepikaTens MOXKET COBEPLIMTH OJHY HJIM HECKOJIBKO ONepaluid Ha NPEeNNpUsTHAX
TOPIOBIN/YCIyr 10 PAacxXOJOBaHUs JIMMHUTA WM OO COBEPIIEHHs ONepaluy ¢ oOpalieHueM K 0a3e JaHHBIX
OaHKa-IMUTEHTa (nanee- on-line- pexxum) (Hanpumep, MyTeM COBEPIICHHS ONEPALIUH «3apoc OanaHca KapTh»).
JIaHHBIN JTUMUT UCIOJNB3YeTCs (PacXoLyeTcs) TOJIBKO IPH NPOBEICHUH ONepaurii 0 KapTe C HCII0JIb30BaHUEM
Mukponpoueccopa. [locne coBepuienus omepanuu B on-line pexxume ycTaHOBJIEHHBIH [lepkareneM TUMUT
ABTOMAaTU4YC€CKHU BOCCTAHABIMBACTCA 1O MaKCUMAJIbHOI'O 3HAUYCHUA WX PaCXOAHOI'0 JIMMUTA Ha Cuere KapTBI.

CYMMa, YCTaHOBJICHHAA B Ka4C€CTBC JIMMUTA HAa IPOBCACHHUC onepaum‘/'l B aBTOHOMHOM PEKHUME, HEJOCTYIIHA IJId
MMPOBEACHUS CIICAYIOIINX onepaum‘/'l I10 KapTe:

- oTiepaly Mo KapTe ¢ UCIOIb30BAaHHUEM MAarHUTHOM IMOJIOCHI;
- ornepaiun yepe3 MoOUIbHbIH OaHK;
- onepauun yepe3 Cucremy «Coepbank OHnaitny;

- Oorepanuu CrmmucaHus co Cuera KapTLI Ha OCHOBAaHHHU IMOPYUCHHUA HA NCPHUOANYICCKOC IMIEPEUNCIICHUC
ACHCKHBIX CPCJICTB,

- nHpOpMaLMOHHBIE omnepauuu (3ampoc uHpopMmauuu o Pacxomnom numure mo Kapre uepes
Konraxrhsrii Llentp banka, ycrpoiicTBa caMo00CTy KUBaHHS );

- HHBIC Ooncpannumn 0e3 MMPEAbABICHUA KapThI.

JHepxatens YHUBEpPCATBHOMH AJIEKTPOHHOM KapThl MOXKET M3MEHUTH JIMMUT OAHKOBCKOW KapThl HA TMPOBEJICHUE
orepanyii B aBTOHOMHOM pe&XHME B Mpefesiax OrpaHH4YeHMs, ONpeAelIeHHOro baHkoM, a Takke B mpeaenax
PacxoaHoro nmumuTa 1o 0aHKOBCKOM KapTe MPH HAIWYUKM TEXHUUECKOH Bo3MoxkHOCTH B [loapasnenenun banka

B Mns TCII, ¢ xoropsiMu TTAO COep6GaHK 3aK/IIOYEHBI JOrOBOPHI IKBAMPHHI, GECKOHTAKTHEIC ONEPALiH B cymme 0 1000 py6.
cosepmarorcst 6e3 BBoxa [TMH. Ecmu oneparus nposogurcst B TCII, 3akimoduBIIero AOroBOp SKBalpHHTa ¢ APYTUM OaHKOM, CyMMa
OECKOHTaKTHOI omepanuy, copepiaemoii 6e3 BBona [11MH, onpenensercs 6ankoM — 3kBaiipepoM (BMmecTe ¢ TeM 00brdHO 310 1000 pyo.
JUISL OTIepanuii, coBepIIaeMsIXx Ha Tepputopun Poccuiickoit denepanum). Ecnu onepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMEI,
o KoTopoii He Tpedyercs BBox IIVMH, onpenensercs npaBuiiaMu IIIaTeXKHOH CHCTEMBI, IEHCTBYIOIMMH B JAHHOM rocyaapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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nim gepe3 Y cTpoicTBa camooOcmyxuBannsa banka. Cymma, Ha KOTOPYIO POU3BENEHO YMEHBIIIEHUE INMUTA Ha
MIPOBEICHUE ONEpalii B aBTOHOMHOM pEXUME, CTAHOBUTCA IOCTYIMHOM 17l HpPOBEACHUS, B TOM YHUCIE
YKa3aHHBIX PaHee B IAHHOM IIYHKTE, ONEPaLIii.

7.10.7. nsa nepeuuncienus neHcuu u/win mocobus Ha Cuer Kaprer YOK-IIPO100 «Couunanphasy KiueHT
JOJDKCH TiepenaTh 3asBICHHUE O MEPEYUCIICHUU TICHCHU W/WIM MOcoOWs Ha CYeT OaHKOBCKOW KapThl B
OpTraHM3aINI0, OCYIICCTBISIONIYIO BHITLIATY MeHCHH u/uiu nocobus Kimuenty. bank umeer mpaBo crucaTh co
Cuera Kapter  YOK-IIPO100  «CommanpHas» ¥ BO3BpaTHUTh  OpTaHy,  OCYIIECTBISIONIEMY
TIEHCHOHHOE/COIAIbHOEe O0ecTedeHne, CyMMBl TMEHCHHA W/HMIH TOCOOWH, W3JWINHE TMEePeYHCICHHBIX II0CIe
HACTYIUICHUS 00CTOSTEIBCTB, TIOBJICKIINX MPEKPAIICHUE BHITUIATHI IICHCUH /I MTOCOOUSL.

7.10.8. IlepeBbimmyck 3IeKTpOHHO-AeOeTOBON OankoBckoi kapTel YOK-TIPO100 «YuuBepcagbuasy /YIK-
I[MTPO100 «CormmansHas» - 6ankoBckoro mpuioxenus [TAO COepbOank 06e3 3ameHBI WM BBIIa4YM TyOJimKaTa
YHuBepcaabHON 3JIEKTPOHHON KapThl HE JOITyCKACTCA.

7.10.9. Jlns 3aMeHBl WM TOJIyYeHUs JayOJMKaTa YHHUBEPCAIBLHOW JJICKTPOHHOH KapThl Jlepkateimto
HeoOxoamuMo oopatuThes B [IyHKT mpuema 3asBieHnil o Bbinade Y HUBEPCaIbHON SIIEKTPOHHON KapThI.

Jnst akTuBanuy OaHKOBCKOM KapThl B Clydae 3aMEHBbl YHHBEPCAJIbHOH 3JEKTPOHHOW KapThl O HCTCUCHHS
CpOKa JIeHCTBUS, a TakXKe B clIydae MOJIydeHHs MyOnukara YHHBEPCAIbHOM ANEKTPOHHOHN KapThl Jlepikarenro
Heo0X0aMMO 00paTUThCS B OaHK MO MecTy OTKphITHS (Cuera GaHKOBCKOW KapThl, MPEABSIBUTH MOMYyYECHHYIO
YHuBepCaIbHYIO JIEKTPOHHYIO KapTy U JIOKYMEHT, YAOCTOBEPSIOMINI THIHOCTb.

7.10.10.bank BmpaBe otkazath B aktuBanuu KapTthl YOK-TIPO100 «Yuusepcanbnasy/yYIK-ITPO100
«ConmanbHas» - OaHkoBckoro npuinokenus [IAO COepOaHk s YHUBEpCATbHON SIEKTPOHHONW KapThl B
Clly4asix, IPeyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATEILCTBOM.

7.11. Kapra ¢ TpaHCHIOPTHBIM NPUJI0OKEHHEM

7.11.1. Ha Kapre JONOJHUTENIFHO Pa3MEIICHO TPaHCIOPTHOE mpuioxkeHue. Ilpoe3n Ha TpaHcHoprte
OCYIECTBISIETCS. C HCIONb30BaHWEeM KapTel ¢ TPaHCIOPTHBIM MPWIOKEHHEM B ClIydae NPHOOPETEHUS
JlepaTeneM «IpOE3IHOro OWeTa» uepe3 YIaleHHbIE KaHAIbl OOCTYKHBAHMA' W HIM HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM YCIyr.

7.11.2. YcioBust mpuoOpeTeHuUs «ITPOE3THBIX OMIETOBY U TOPSIOK OILIATHI MPOe3a PEryIupyIOTCS PaBUIaAMH
[TocTaBuukoB yciyr (IepeBO3YUKOB).

7.11.3. B cmyuae yrpatsl KapTel ¢ TpaHCIIOPTHBIM TPUIIOKCHHEM JCHEXHBIC CpE/ICTBA, YIUTAYCHHBIC 3a
«IIpOE3HbIE OUIIEThD», HE BO3BPALLAIOTCS.

7.11.4. B cinyuyae HencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM HNPWIIOKEHHEM WJIM TPAHCIIOPTHOTO HPUIIOKEHHS
JlepkaTenb IMeET MpaBo 00paTUTHCS K [10CTaBIIMKY YCIIyT 3a BO3MENICHHEM CTOMMOCTH PUOOPETEHHBIX UM U
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.12.  Kapret World MasterCard Black Edition IIpembep 1 Visa Platinum Ilpembep

7.12.1. Kaptet World MasterCard Black Edition ITpemsep, Visa Platinum Ilpembep (manee - Kapter Coepbank
IIpembep) BhIMycKarOTCss B pamkax makera yciayr «Coepbank Ilpembep». MHdopmanus o makere yciayr
«Co6epbank [Ipembep» noctynna Ha OdpunmansHoM caiite banka n/win B [lonpasnenenusx banka.

7.12.2. PactopkeHne poroBopa 00 OOCIY)XMBaHWW TaKeTa YCIYT SIBISIETCS OCHOBAaHWEM TPEKpalleHHUs
neiicteust Kapt Coepbank [Ipembep u 3akpoitas Cuera KapTsl B cooTBeTcTBUM € 11.12.5.

7.12.3. B komruiekc moctynsbix [epxateno Kaptel Coepbank IlpeMbep cepBUCHBIX yCiyr BkiroueHa Kapra
Priority Pass'®, koTopas siBIsieTcst cpecTBoM jocTyna B VIP-3a1bl a3pOornopToB:

- Hennarexnas kapta Priority Pass Beinaercs lepxkarento Kaprer Coepoank [Ipembep, Cuer koTopoit
OTKpHIT B pyomsax P®, Bmecte ¢ OcHoBHOI KapToit Coepbank [Ipembep U ABIsSETCS HEOTHEMIEMOI
YacThio KapToyHoro mnpoaykra [TAO Coepbank.

14 Wudopmarmst 0 criocobax MpHOOPETEHHsT «IPOE3AHOr0 Owmiieray depe3 YIajeHHbIE KaHaIbl OOCIY)XHBAHWS pa3MelleHa Ha
O¢unmansHoM caiite banka.

15 Kapra Priority Pass siBisiercst mpogykrom kommanuu «Priority Pass», Jlongon, Benukobpuranus. BaHk He HeceT OTBETCTBEHHOCTH 32
HOJIHOTY M Ka4eCTBO yYKa3aHHBIX CEPBUCHBIX YCITYT.
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- Cpox netictBust KapTsl Priority Pass - 3 roga. Jlata okoHuaHus cpoka melcTBHs KapThl Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYaHUs cpoka aeiictBus Kapter COepOank [Ipembep, k
KOTOPO¥ OHA BEIMYIICHA.

- B cmydae ouepemHoro mepeBbimycka Kapter COepbank Ilpempep kaprta Priority Pass
MEPEBBIMTYCKACTCS Ha TOT ke Cpok, uTo U Kapra CoepOank [Ipemnbep.

- B chaywae yTpaThl MM TEXHHYECKOW HEUCTPaBHOCTH KapThl Priority Pass [lepxartens momkeH
obpatutbes B bank 1i1s1 ee nepeBbITycKa.

- [pu 3axperTin Cuera Kapter Coepbank IIpembep kapta Priority Pass momiexxut cnaue B bask.

- Pactopxenue noroBopa 00 0OCITy:KMBaHHU MakeTa YCIYT SIBISETCS OCHOBAaHHEM Ui OJOKHPOBKU
KapTsI Priority Pass.

- C ycroBusiMH HCHONb30BaHUsA KapTel Priority Pass m mepeunem VIP-3amoB [epxkarens MOXKeT
03HAaKOMHTHLCS Ha Web-caliTe prioritypass.com/ru.

7.13.  Kaprtet World MasterCard Elite Coepoank 1 u Visa Infinite Céep6ank 1

7.13.1. Kaprer World MasterCard Elite C6epbank 1, Visa Infinite Coepbanx 1 (mamee — Kaprer Coepbank 1)
BBHIITyCKAIOTCSL B paMKax makeToB yciyr «CoepOank [lepsriit» u «Sberbank Private Banking». Mudopmanus o
nakerax ycayr «Coepoank [lepBoiii» u «Sberbank Private Banking» nmocrynna nHa Odunuansaom caiite banka
n/vnu B [lonpaznenenusax banka.

7.13.2. PactopkeHne moroBopa 00 OOCIY)XMBaHWW TIaKeTa YCIYT SBISETCS OCHOBAHWEM IIPEKpaIIeHHUs
neiicteust Kapt Coepbank 1 u 3akpbitust Cuera Kaptel B coorBercTBHH € 1m.12.5.

7.13.3. B xommuiekc noctynHeix Jepxkarenro Kapter CoepOaHk 1 CepBUCHBIX YCIYT BKITFOUEHBI:
7.13.3.1. Kapra Priority Pass'™ - sBasercst cpenctBoM gocTyma B VIP-3a151 a3pOIIOpTOB.

- Hennarexnas xapra Priority Pass Beinaetcs Jepxaremo Kapter CoepOank 1, Kak OCHOBHOH, Tak U
JIOTIOJTHUTENILHOM, U SIBJISIETCS HEOThEMIIEMOW 4acThi0 KapTouHoro npoaykra [TAO CoepOaHK.

- Cpoxk agefictBust KapThl Priority Pass - 3 roma. Jlata okoHYaHUsI CpoKa JAeHCTBUS KapThl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JlaTe OKOHYaHUs cpoka neiicteus Kapter Coepbank 1, k KoTOpoit
OHAa BBIIYIIEHA.

- B cnyuae ouepennoro nepesbimycka Kaptel COepbank 1 xapra Priority Pass nmepeBbimyckaeTcs Ha
TOT k€ CpPOK, uTo U Kapra Coepbank 1.

- B cnywae yTpaThl MM TEXHHYECKOW HEUCNPABHOCTH KapThl Priority Pass [lepxkarenb nomkeH
oOpaTtutbest B baHk 1i1s1 ee mepeBbIycKa.

- IIpu 3akperTun Cuera Kaptet COepbank 1 kapra Priority Pass momnexur ciaue B bank.

- Pactopxenne noroBopa 00 0OCITYy)KMBaHHU TMaKeTa YCIyT SIBISETCS OCHOBaHHEM JJIsl OJIOKHPOBKU
Kapthl Priority Pass.

- C ycnoBusiMH HCHOJIB30BaHMS KapTol Priority Pass u mepeunem VIP-3amoB [lepkartens MoxeT
03HaKOMHTHCS Ha web-caliTe prioritypass.com/ru.

7.13.3.2. VYenyra «Koncbepx-CepBucH.

- Heprxatento OcnoBHoit u ononauTtensHo# kapT Coepbank 1 npenocraBnsercs ycinyra «KoHcbepik-
Cepsucy, koTopas mo3possier JepkaTensiM moyydarb HE0OXOAMMYIO WH(GOPMALUIO O TPAHCIOPTE,
TOCTHHHIIAX, PECTOPaHaX, MPOKaTe aBTOMOOMIIEH, MecTax OT/AbIXa U T.I1.

- I[Ipr HEoOXOAMMOCTH TONYYCHHS JOMONHHUTEIBHBIX IUIaTHRIX yeiryr «KoHcsepk-CepBucy»
Hepxarens uHpopMupyercs onepatopoM yeryru «KoHchepk-CepBHUC» 0 CTOUMOCTH yCIyT. Y ciayra
OKa3bIBa€TCsl TOJBKO B Cilyyae coryiacus Jlepkarens ¢ oriaToil.

16 Kapra Priority Pass sBmsercst mpoaykroM koMmanuu «Priority Pass», Jlounon, Bennko6puramus. Bank He HeceT OTBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.



7.14. Kaprsl, BbIllyCKaeMble B paMKaX 3apIJIaTHOr0 MPoeKTa

7.14.1. [lannsie KapTtst BBIIYCKAIOTCA paboTHUKaM MIpeIpUATUI (opranuzanuii) iR
yyaluMmcst/cTyIeHTaM/aciupanTaM/paboTHUKaM y4eOHBIX 3aBEICHUH, 3aKIIOYMBIINX ¢ baHKoM moroBop o
IPEIOCTABICHUH YCIYT B paMKax 3apIUIATHBIX HPOEKTOB, M UCIIONB3YIOTCA Ui 3auncieHus Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHAMN U T.]I.

7.14.2. 3a o6OcnyxuBanue KapT, BBITyCKaeMbIX B paMKax 3apIUIaTHOTO TPOEKTA, B3UMACTCS KOMHCCHUS B
pasMepe, TPEIYCMOTPEHHOM JIOTOBOPOM O TIPEAOCTABICHUH YCIyr B paMKax 3apIUIaTHBIX IPOCKTOB,
3aKIIIOUYeHHBIM MexX Ty baHkoM u mpeanpusTreM (OpraHu3aiueil)/yae0HpIM 3aBEICHAEM.

7.14.3. Insa Kaprt, panee BBITyIIEHHBIX B paMKax 3apIiaTHOIO MpoeKTa, baHk BIpaBe yCTaHOBUTH KOMUCCHIO
3a obcmyxusanue Kaprel, B pa3mepe ycraHoBieHHOM Tapudamu 1 coorBercTByromero Buua Kapr,
BBINTYILICHHBIX BHE 3apIIJIATHOIO IPOEKTA, B CICAYIOIIUX CIydasX:

7.14.3.1. npu yBonsHeHnn/cMene KimmeHntom Mecta paboThl /yqeOsr;

7.14.3.2. MPU PACTOPKCHHUH JIOTOBOPA O TMPEAOCTABIICHUU YCIYr B pPaMKaX 3apIUIaTHBIX IPOCKTOB,
3aKIIIOUeHHOT0 MeX Ty bankoM u mpeanpusitueM (opraHu3aiieil )/ yaeoHpIM 3aBeJICHHEM;

7.14.3.3. npu BeiOOope KimeHTOM MHON KpeAMTHOW OpraHu3aluy Ui MOJY4YeHHUs 3apaOoTHOH IIaThl,
CTHUIICHIIUH U T.11.;

7.14.3.4. MIPU OTCYTCTBUHW 3aYMCIICHHN (3apIuiathl, cTureHanu u T.1.) Ha Cuer KapTel mo moroBopy o
MPEIOCTAaBICHUH YCIIYT B paMKaX 3apIUIaTHBIX IIPOEKTOB B TeUEHHUE 3 (TpeX) MECSIEB MOIPSI.

B cnydae Hecormacusi ¢ HOBBIMH YCIOBHSMH OOCHyxuBaHusi KIMEHT wuMeeT mpaBo OOpaTHThCS B
[Nonpaznenenune banka mist pacropxkenus Jlorosopa B cootBeTcTBuu ¢ 11.12.3. Y cnosuii.

7.14.4. baHK WMeeT MpaBO MPUHATh  peElIeHHe O HEBO3MOXKHOCTH mepeBona KimeHTa Ha HOBBIE YCIOBHUS
obcykuBanus (11.7.14.3) u npekpatuth aeiicteue KapTol.

7.15. lonoanutenbubie yeaosus misi Kapr [TAO Coepoank Visa «Adpodiior»
7.15.1. TepmuHsbI U onpeaeieHls, MPUMeHseMble B PAMKAaX HACTOSIIIEr0 pa3esa:

Aspoduort — [IydbnuaHoe akImoHepHOE 001IECTBO «AIPODIOT-POCCUNCKIE aBUATTHTHUI.

Mwnau — muny, HauucnseMmble bankom B cootBercTBUM C «[IpaBmnamu Hauncnenus Munb» Ha Cyer ydera
Muutk ipu COBEpILIEHUH OTIepalyii ¢ ucnoiab3oBanreM Kapter Visa « A3podiioT» u BHITyIIEHHBIX K ee Cuery
JIOTIOJTHUTENBHBIX KapT.

Iporpamma - [Iporpamma «Aspoduior bonyc» [lyonuanoe akimoHepHoe 0011ecTBO «A3podhiIoT-poccuiickne
aBUAIIMHUWY), TO3BOJAIONIas Y4acTHUKY IIporpammbl moslydyaTh NpPEeMHUH TpU TOJIB30BAaHWUHU YCIyIaMH
AbdpodioTa 1 ero napTHEPOB B COOTBETCTBUU C yciaoBusiMu IIporpamMmei.

Cuer YuactHuka B Ilporpamme - cuer, oTkpbiBaeMblii Aspodnorom YyactHuky [Iporpammel miist ydera
MU, HAUHUCIISIEMBIX B COOTBETCTBHH C YCIOBUAMHU [IporpamMmebr.

Cuet yyera Muub — cuer, oTkpbiBaeMbiii bankom [lepxatento Kapter Visa «A3podiaory, npeaHa3HaueHHBbIH
U1l yueta Muiib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«IIpaBuaa naumnciaenuss Muaby - [IpaBuna Hauucnenus Mwip B mporpamme «Aspoduior Borye» mpu
coepriennu [lepxkatenem OankoBckoil Kapter Visa «AspoduoT» omeparuii ¢ ucroinb3oBaHueM KapTel -
JIOKYMEHT, YTBEPKJICHHbIM baHKOM, ONpenessomui IepeUeHb Oepalnii, COBEPUIEHHBIX C MCIOJIb30BaHUEM
Kapter Visa «Aspodnor» u JlomomHUTENBHBIX KapT, BBITYHIEHHBIX K ee CueTy, Mo KOTopbiM baHkom
npousBoauTca Haunciaenne Muib Ha Cuer yueta Mub.

7.15.2. Jepxkatens (Yuyactuuk IIporpammbl) mopydaeT BaHKy exeMecsYHO NPOU3BOIUTH HAYHCIICHUE
Muab Ha Cyer yyera Muiab B cooTBeTcTBUH ¢ «lIpaBuiaMu HauMclaeHUs] MWIbY», pa3MemaeMbiMu bankom
B [loapaznenenunsax banka w/mnu Ha OduunansHoM caiite banka, 1 HanpaBiATE B A3podioT HHGOPMALHIO O
KonuyectBe Mmib 3a OT4YeTHBIH mHepuon A HOCIEAylomero 3adyucieHuss Mwuib Aspoduorom Ha Cuer
YuyacTauka B IIporpamme.

7.15.3. Bank undopmupyer epxatens o konuuectBe Muib 3a OT4eTHBIN mepuoll B exxeMecssdHbIx OTyerax
no Cuery Kaptel Visa «Aspodor.

7.15.4. Jlepxatenp MMeeT MpaBo oOpaTUThCS B baHK B ciywae Hecorjacusi ¢ KOJMYECTBOM HAYMCICHHBIX
Muis.
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Ecnu B TeueHue 6-tu MecsieB ¢ aatbl popmupoBanus Otueta mo Cuety Jlepskarenp He oOpaTwics B baHk 1o
Cuery Kaptel, Muim 1o koTopomy He ObUIM HaumciaeHsl AspodiaoToMm, baHk BnpaBe otkaszats [lepikartenio B
HauuciieHnn Muib 3a nepuo/;, OTpasKeHHbIH B ykazaHHOM Otyere.

7.15.5. JlepxaTenpb coryamaeTcs ¢ TeM, 94To baHk BIpaBe BHOCUTHh M3MEHEHHS B «lIpaBriia HAYNCICHHUS MUJIb)
C TpEIBapHUTCIBHBIM YBEIOMIICHUEM HE MEHee 4eM 3a 15 (maTHaamate) KajdeHaapHbX nHed B OTdere 1o
Cuery, w/wimm mnyreM pa3MmelneHuss uHpopmarmu 00 wu3MeHeHusx B llogpasmencHusx banka, w/wim
OdunmaneHeI caiT banka.

7.15.6. IIpn nocpounoM mnepeBbimycke KapTel B CBA3M € M3MEHEHHEM JIATHHCKOTO HANMCAHUS MMEHH M
¢damunuu [epxkartens, Jlepkarens NOJDKEH He3aMeIJUTEIbHO NMPOMH(GOPMHPOBATH ASPOQIIOT O BHECEHHBIX
N3MEHEHUSX.

7.15.7. baHk He HeceT OTBETCTBEHHOCTH MPH BO3HWKHOBEHHWH paszHoriacuil Mexnay Jlepxkaremem Kapter Visa
«Aspodaor» U ASpodIIoTOM.

7.15.8. baHk He HeceT OTBETCTBECHHOCTH 3a 3aJCPKKy 3aumcicHus Alpoduorom Ha Cuer YyacTHHUKA B
[Iporpamme Muns, nHbOpMAIHS 0 KOTOPBIX OBbIJIa CBOEBPEMEHHO Tepenana bankom AspodioTy.

7.16. Kaptsi Visa Gold «30JI0TOM» u World MasterCard «30JIOTOM»

7.16.1. Kaptsr Visa Gold «30JIOTOM», World MasterCard «30JIOTOI» BbimyckaioTcss B paMKax MakeTa
yenyr «3omotoit»’ (nanee - Kapts ITY «30710T0ii»).

7.16.2. PactopkeHne moroBopa 00 OOCTyXMBaHMH TaKeTa YCIyr «30JOTOW» SBISAETCS OCHOBAHHEM IS
MpeKpaleHus AeHCcTBHI 0aHKOBCKMX KapT, BBIMYIIEHHBIX B paMKax MakeTa ycIyr «30JI0TOW.

7.17. JlomojHuTeJbHBIE YCI0BUA 15 KapT « MUP»

7.17.1. Bemyck HomomautensHBIX KapT Kk Kapram «MUWUP» He ocymecTisiercs, 3a uckmoueHuem Kaptr MUP
3onoras, MUP [lpemuansaas u MUP Ilpemunanshas [Inoc.

7.17.2. Kapra «MWUP» npuHMMaeTcsi K OOCIYXKMBAaHUIO B TOPIOBBIX W CEPBHUCHBIX TOYKaX, 00O3HAYEHHBIX
TOproBoi mapkoit «MIP».

7.18.  YciaoBus Beimycka u obcaysxnBanns NFC-kaprer®
7.18.1. Hepxatens MoxeT BeImycTuTs NFC-kapTy B opsizike, onpeaeIeHHOM HACTOSIINM Pa3/IeioM.

7.18.2. [lepxaTelto NpeaocTaBisieTcsl BO3MOKHOCTH Bblycka NFC-kapThbl TOJBKO NPH HAJIMYMH 1EHCTBYOIIEH
OcnoBnoii [leberoBoii kapTbel/[lebeToBoil kapThl ¢ oBepapadTom min JONOIHUTENBEHON KapThl, BHITYIIEHHBIX
Ha uMs JleprkaTens, K KOTOPhIM MojKItoueHa Y cinyra « MoOUIbHbINA OaHKY.

7.18.3. NFC-kapta He mmeer MartepuanbHoro Hocuteyss. Homep NFC-kaptel coxpansiercs B MoOWIbHOM
ycrpoiictBe [epxarens. IIMH u cpok neiictBust NFC-kapThl Takue ke, kak y OcHoBHO# [lebeToBoil xapThl/
JeGeToBoli KapThl ¢ oBepApadToM min J{omoMHUTEIbHOM KapThl, K KoTopbiM NFC-kapTa OTKpHITA.

7.18.4. Brinyck NFC-kaptel Bo3moxeH k OcHoBHOH [leberoBoli kapre//leOeToBol KapTe ¢ oBepapad)TOM MM
JomomauTensHoit kapte Jepxkarens npu Hanuunu y [epxkarens mocryna k cetu MHTEepHET yepe3 MobOwmibHOE

o 19
YCTPOUCTBO, KOTOPOC NMOAACPKNBACT NFC-TeXHOJ’IOFI/IIO, 1 COOTBECTCTBYIOIIICTO MOOUJIBLHOTO MPUIOKCHUSA .

7.18.5. Odopmiiennie NFC-kaptel ocymiectBisiercss JlepkareireM caMOCTOsTeNbHO dYepe3 MoOuiabHOeE
YCTPOKMCTBO C BBEJCHHEM B MOOMJIBHOM NpuiiokeHnu Homepa OcHoBHO# JlebeToBoil kapThl//leOeToBoil KapTh
c oBepapadToM uiau JlONOJTHUTENBHOM KapThl, K KOTOpbIM OTKphiBaercs NFC-kapra, cpoka ee neicTBus,
damunuu u uMeHun JlepkaTens, yKa3aHHBIX Ha JIMIIEBOM CTOpOHE KapThl, a Takxke koma CVV2/CVC2,
YKa3aHHOTO Ha 0OpaTHOW CTOpPOHE KapThl, M KOJAA MOJTBEPKJCHHS, NOIydeHHoro Jlepxkarenem B Buie SMS-
cooOIIeHUs] Ha HOMEP MOOMJIIBHOTO TeledoHa, MOIKIIOUEeHHOro K Ycmyre «MoOwibHblid 6ank». Ilo dakry
Boimycka NFC-xapter [lepkatemo HampaBisiercss SMS-cooOmieHre Ha HOMEP MOOWIBHOTO TenedoHa,
MTOAKITIOYEHHOTO K Yciyre «MoOWIBHBIN OaHK.

Y Mngopmarms o makere yeiyr «30710TOi» TOCTYIHA B ojpa3aeneHuax banka u Ha caiite ITAO COepOaHk.
18 HpI/I HAJIMYUH TEXHUYECKOH BO3MOXKHOCTH.
19 COOTBeTCTBy}OIHee MOOHIIBHOE MPUIIOKEHHUE 3arpy’KacTcs B MobuisHOE yCTpOfICTBO I[ep)KaTensI 10 MHHUIIMAaTHUBC I[ep)KaTen;I nim
NpEeaAYyCTAaHOBJIICHO IPOU3BOAUTECIEM MoOHIBHOTO yCTpOﬁCTBa. Hepequb COOTBETCTBYIOIINUX MOOHMIIBHBIX HpPUIO)KeHPIﬁ pasMEIICH Ha
OdunransHoM caiite banka.
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Cosepmieane JlepkaTeneM yKa3aHHBIX BBIINIE JCHCTBUN, B TOM YHCJIC BBEICHHUS KOJA TIOATBEPXKICHUSA,
nosrydyeHHoro Jlepxkatenem B Buae SMS-cooOmieHns Ha HOMep MOOWIBHOTO TenedoHa, TMOIKIFOYEHHOTO K
yciyre  «MOOWIBHBIM 0OaHK» MONTBEpKIaeT o3HakomieHue Jlepxkarens ¢ YCIOBUSMHU BBIIYCKAa H
obcyxuBaans NFC-kapTsl, coriiacie ¢ HUMH U IPUCOETNHEHHE K HUM.

[Tpn nanmunu B banke texHudeckoil Bo3MoxxHocTH odopmienrne NFC-kaptel ocymectBisiercs: [epkarenem
yepes Cucremy «Coepoank OHmaiiHy.

7.18.6. NFC-kapra wucnone3yercs s coBepmienust omepanuit B TCII, Bkmouas ceth MHTepHEeT, W B
YCTPOIHCTBAX CAMOOOCITYKHBAHHS .

7.18.7. na ynydimeHuss KadecTBa OOCIYXKMBaHUS Olepaluid, COBEpIIaeMBbIX ¢ Hcrmonb3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHHUS O€30MaCHOCTH OKa3bIBaeMbIX yciayr baHk ocraBiser 3a co0Oi NMpaBO M3MEHSTH
HOPAZIOK U ycinoBHs ucronb3oBanus NFC-kapTel, uzBectuB 00 3ToM Jleparens B COOTBETCTBHU C ITYHKTOM
1.3. Ycnosuid.

7.18.8. PacuerHbie (pacyeTHO - KacCOBbI€) JOKYMEHTHI, O(OpPMIISEMBIC TPU COBEPIICHUU OIepaluid ¢
ncrons3oBanreM NFC-kapTel, MOTYT OBITH MOITHCAHBI JTUYHOM MoAnuchio Jlepikarens, nuOo COCTaBJIECHHI C
WCToNib30BaHNeM AHajnora coOcTBeHHOpYy4HOH mommucu Jlepxkarens — [IMH OcnoBHoli [leGeToBol KapThl/
JleGeToBoi KapThl ¢ oBepapadToM min JJonomHuTensHON KapThl, K KOTOpoit oTkpbiTa NFC-kapTa, 1160 myremMm
MPOXOXKACHUS AyTeHTU(HUKALMY B COOTBETCTBYIOLIEM MOOMIBHOM MPHJIOKECHUH, C UCIOIb30BAHUEM KOTOPOTO
ocymectieH BelTyck NFC-kapTel Ha MOOMIEHOM YCTPOICTBE (TIOATBEPKISHUN OMOMETPUIECKIMH JTaHHBIMU
Ha MOOHIBHOM yCTpOMCTBE W/MIIM BBOja mapoiii MoOMIBHOTO YCTPOHCTBA, B MAMSTH KOTOPOTO COXPaHEHEHI
PexBusutsl NFC-kapter). Onepanun ¢ ucnons3zoBaaneM NFC-kapTel MoryT npoBoguthest 6e3 Beoga [IMH nm
noanucu Jlep:karens Ha yeke. PacueTHO—KaccoBble JOKYMEHTHI IOJIMCAHHBIE HIIH COCTABICHHBIE YKa3aHHBIMU
BBHIIIIE CMOCOO0AMH SIBJSIFOTCS HAJISKAIIUM MOATBEPKIACHUEM TOTO, UYTO paclopsDKeHHE Ha TMPOBEACHHUE
oneparnuu o Cuety KapTsl coctaBneno u nojanucano Knuenrom.

7.18.9. Nlepxarens, odopmusmmii NFC-kapTy, 00s3yeTcst He mepenaBaTh MoOOMIEHOE YCTPOWCTBO, B MTAMSTH
KOTOPOro coxpaHeHbl pekBU3UThl NFC-KapThl, TPETbUM JIULAM.

7.18.10.B ciydae ytpaTsl MOOMIBHOTO YCTPOHCTBA, B MaMSATH KOTOPOTO cOXpaHeHb! pekBu3nThl NFC-kapThl,
Jepxatensb TOIDKEH HE3aMEUIUTENBHO coo0mmuTh 00 yrpare MoomibsHoro yerpoiictBa/NFC-kapTer B baHk 1m0
tenedoHam, ykazaHHbIM B [lamsTke Jlepxkarens. YBenoMIIeHUE CUNTAETCS IIOJIyYCHHBIM B MOMEHT 3aBEPLICHUS
teneoHHoro pasroopa c¢ oneparopom KonraktHoro Llentpa banka, B xome kotoporo Jlepkareib
MPEIOCTaBHII BCIO HEOOXO0IMMYI0 MH(GOPMAITUIO JIjis BhINoHEHUs biiokupoBku NFC-kapThl.

7.18.11.Ecnin maposie MoOMIIBHOTO yCTpoiicTBa W/ MOOMIIBHOE YCTPOICTBO, B TAMATH KOTOPOTO COXPaHEHBI
PexBuzutel NFC-kapThi, cTamu JOCTYIHBI TPETHUM JUIaM, Jlepkarens JOMKEH HEMEJICHHO COOOITUTH 00
sToM B bank no Tenedonam, ykazanueM B [lamsitke lepxatens.

7.18.12 . bnoxupoBka NFC-kapTs! ocymiecTBisieTcs o npasuiam 1. 3.16 Yciosuil.

Hnst  nanpHeimero wucnons3oBanusi NFC-kapter JlepskaTento HEOOXOIMMO BBIITYCTHTH/ TIE€PEBBITYCTUTD
OcHoBayto /[lebeToByro kapry//leGeToByro kapty ¢ oBepapadToM wwin JlONMOJHUTEIbHYIO KapTy (€Ciau 3TO
MPEeoyCMOTPEHO YCIIOBHAMH) M TOCJE IOJy4YeHUs HOBOM/mepeBbimymieHHON [lebetoBoit kaptel/[lebeToBoit
KapThl ¢ oBeprapadToM odopmutk HOBYt0 NFC-kapTy B cooTBeTcTBHH C 1. 7.18.5 YcnoBuid.

7.18.13.KiiueHT HeceT OTBETCTBEHHOCTh 3a Bce omepanuu ¢ NFC-kapToii, COBepIIEHHBIC JO MOMEHTA
nony4yenus: bankom ysenomuieHust o0 yrpare MoOunbHOTO ycrpoicTBa/NFC-KapTel, B HaMiTH KOTOPOTO
coxpaHeHsl pekBU3NTEl NFC-KapThl.

7.18.14.baHk HeceT OTBETCTBEHHOCTh MO omepanusiM ¢ NFC-kapToi, COBEpUICHHBIM IOCJIC MOJYYCHHS OT
Hepxarens yBemomiicHHs 00 yrpare MoOunbHoro ycrpoiicra/NFC-kaptel B cooTtBerctBuu ¢ 1. 7.18.10.
Ycnosuit.

7.18.15.B cnywae coBeplieHHsl omepanuyd € HCHonb3oBaHueM MobOunbHOoro yctpoiictBa/NFC-kapTel 0e3
cornacus Jlepxxarens, JlepkaTenb JODKEH MPOU3BECTH JIEHCTBUS, perycMoTpeHHble 1. 3.19. YcnoBuid.

7.18.16.I1pu nepesbinycke OcHoBHOU JleOeToBoit kapThl/JlebeTOBOM KapThl ¢ oBepapadTOM HIH
JlomonHUTENBHON KapThl, K KOTOpbIM OTKpelTa NFC-kapTa, 10 HCTeueHHMs cpoka ee nAelcTBUs baHk
ocymmecTtBisieT biokupoBky Bcex NFC-kapt mocne momaum Jlepxkatenem OCHOBHOM KapThl NMHCBMEHHOTO

2 [py HATMYMH TEXHHUECKOI BO3MOKHOCTH.
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3asBiaeHUS B bank B coorBercTBUU ¢ 1. 3.24 VYcmomuit. [nsa manpHeimero wmcrmonb3oBaHus NFC-kapTer
Hepxatento HEOOXOAMMO TMOCJE MONYYEeHHUS BBINYIIEHHOW Ha HOBBIM cpok OcHoBHOH [lebeToBoii
KapThl/[{ebeToBoii kapThl ¢ oBepapadToM Miu JJomomHUTENbHON KapThl camocTosTeabHo odpopmuts NFC-kapty
B COOTBETCTBUH ¢ 11. 7.18.5 YcnoBwnii.

7.18.17.1lpu mepeBbimycke OcnoBHo# [leberoBoii kapTel/[leOeToBOl KapThl C  oBepapadTOM HIH
JlomonHuTensHOM KapThl, K KOTOpbIM OTKpbiTa NFC-kapTa, mo ucredeHun cpoka ee neiictBus NFC-kapta
MIEPEBBITYCKAETC baHKOM aBTOMaTHYECKH.

7.18.18.B cmyuae otka3za banka B mepeBbimycke OcHoBHOW JleOeToBoll KapThl/J[e0eTOBON KapThl C
oBepapadToM miau [{OMOTHUTEIEHOM KapThl B COOTBETCTBHH C 11. 3.26 YcnoBui, Bce odopmienHbie NFC-kapThl
OIIOKUPYIOTCS M UX JaNbHEHIIee NCTIOIh30BAHNE HEBO3MOXKHO.

7.18.19.I1pu otkaze Kiuenra B cooTBeTcTBHH C 1. 3.28 YCiIoBHiA 0T AajbHEHIIEro ucmoib3oBanus OCHOBHOM
He6eToBoii kapThl/leGeToBON KapThl ¢ 0BepaApadTOM Ml J{0omoTHUTENbHON KapThl, K KOTOphIM OTKpbITa NFC-
kapta, NFC-kaprta 610kupyercsi bankoM u ee nanpHeiiliee UCTIONb30BaHNE HEBO3MOXKHO.

7.18.20.Ilpu ycTaHOBJEGHWH IMMHTOB WM OrPaHUYCHHA B COOTBETCTBHM C 1. 3.29 VYcIoBHH OHHU Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.18.21.11pu ycraHOBIeHWH baHKOM JTMMHTOB Ha MpPOBEIEHHE ONepanuii Mo KapTe B cooTBeTcTBUU C 1. 3.30
VYcaoBuil OHU TakKe paCIpPOCTPAHAIOTCS HA NFC—KapTy21.

7.18.22.1lpu coBepmieHnn omneparuii ¢ wucrnonb3oBaHneM NFC-kapTel m3MeHeHwe PacxomHoro mmmmra
OcnoBHoii [lebeToBoii kapThl/[lebeToBoii kapThl ¢ oBepapadToM min JJoNOTHUTENHHOMN KapThl OCYIIECTBISETCS
B COOTBETCTBHUH C II. 3.33. YcoBuil.

7.18.23.ludopmupoBanue 00 omepamnusax, COBEPIICHHBIX C Hcmonb3oBanrneM NFC-kapTel, OCyImIecTBIsIeTCS B
COOTBETCTBHH C pa3/eyioM 6 Y CIOBUi.

8. COBJJIKOIEHHUE 3AKOHOJATEJBCTBA

8.1. B cootBercTBHM C AeCTBYIOIIMM 3akoHoAatrenbcTBOM Poccuiickoit @enepannu baHk uMmeeT mpaso
TpeboBate oOT KimeHTa mnpemocTaBieHUS AOKYMEHTOB (KONHMH JOKYMEHTOB) IO TPOBEICHHBIM C
ucnonb3oBanueM Kapt(s)/pekBu3uroB KaprT(bl) pacdeTHBIM omepanusiM B WHOCTPAaHHOH BalioTe, WHBIM
OlepalusiM C LENbI0 OCYLISCTBICHUS KOHTPOJAbHBIX (yHKuuH, a KimeHT o00s3yercs mnpenocTaBisTh
Heo0X0JMMbIe TOKYMEHTHI 1o TpeboBaHMIO baHka.

8.2. Knunent o0s3yeTcs He wucmons3oBaTh KapTy Ui COBEpIIeHHs ONEpanyid, NPOTUBOpEUaIlnX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepaiuu.

8.3. Kmmnent o0s3yercss He mnpoBoauTh o CueTy omepaunuu, CBSI3aHHbIE C NPeaNpPUHUMATEBECKON
NEeSITeNIbHOCTBIO.
8.4. CrpaxoBaHHME JI€HEKHBIX CpPEICTB, Haxonmdumxcs Ha (Cuere, OCYIIECTBISETCS B COOTBETCTBHH C

(beneparbHBIMU 3aKOHAMH.
8.5. bank Brpase:

8.5.1. B cmywasx u mopsike, MpeyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOAATEILCTBOM, MONy4aTh oT KimenTa
nHpOpPMaLIMIO, HEOOXOAMMYIO B LENSAX BBIABICHHUS JIMI, HAa KOTOPBHIX PACIHPOCTPAHSETCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCyIapCcTBa O HaJOroOOJNOXKEHHMM WHOCTPAHHBIX CUETOB (jamee - HMHOCTPaHHBIN
HAJIOTOTIJIATENBIINK), H UASHTU(OUIUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

8.5.2. OcymecTBiATs Mepeaadyy HWHOCTPaHHOMY HAaJIOrOBOMY OpraHy W (WJIM) WHOCTPAHHBIM HAJIOTOBBIM
areHTaM, YNOJHOMOYEHHBIM HHOCTPAaHHBIM HaJIOTOBBIM OPraHOM Ha yJAep’KaHWe HHOCTPAHHBIX HAJIOTOB H
cOOpoB (mayee - WHOCTpPAaHHBIM HajIoOroBbIi opraH), LlenTpanpHOMy O6aHky Poccuiickoir @enepanuw,
(denepanbHOMY OpraHy WCIOJHUTEIBHON BIACTH, YIOJIHOMOYEHHOMY Ha OCYIIECTBICHUE (YHKIHMH TI0
MPOTUBOACHCTBHIO  Jieraiu3aliyd  (OTMBIBAHMIO)  JOXOJOB, MOJYYEHHBIX IPECTYMHBIM IyTeM, H
(DMHAHCUPOBAHUIO Teppopu3Ma, (elepalbHOMY OpraHy HCIOJHUTEIBHON BIIACTH, YIMOJHOMOYEHHOMY Ha
KOHTPOJIb U Haa30p B 00JaCTH HAJIOTOB M COOPOB, MH(POpMAIMH, HOATBepxaatomiei, 4o KiMeHT sBisiercs
WHOCTPaHHBIM HaJslororuiaTensiukoM. [lepenaBary wHbopMmanmio baHK BhpaBe TOJNBKO NMPH COOIIOACHUM
TpeOOBaHUI 3aKOHOAATENBCTBA U NPH NOTY4eHUH oT KilmeHTa - HHOCTpaHHOTrO HAJIOTOMJIaTEeNbIINKa COTIacus

21
Jlumut YCTaHaBJIUBACTCA AJIs1 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEACTB IJIATECKA, OTKPBITBHIX K quTy.
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Ha nepeiady nHGopManuy B MHOCTPAHHBIM HAJIOTOBBIM OpraH, KOTOPOE SIBISETCS OHOBPEMEHHO COTTIacHeM Ha
nepenayy Ttakoii wuHpopmanuu B LlenTpanbueiii Oank Poccuiickoir ®epepaunu, ¢enepaibHbIi Opra
WCTIONIHUTENLHOHN BJIACTH, YIOJTHOMOYEHHBII Ha OCYyLIeCTBICHHE (GYHKLIUH O IPOTHBOACHCTBHIO JICTaTH3aLUH
(OTMBIBaHHIO) JOXOJOB, MOJYYEHHBIX MPECTYNMHBIM IyTeM, W (PMHAHCHUPOBAHHUIO Teppopu3Ma, (eaeparbHbIH
OpTaH HCIIOJHUTEIBHOW BIACTH, YIIOJTHOMOUYSHHBINH HA KOHTPOJb M HaA30p B 00JIaCTH HAJIOroB U cOOpoB (nanee
— corjacue Ha repegady WHPOpPMalui B UHOCTPAHHBIA HaJIOTOBBINA OpraH).

8.5.3. [lpuHaTh pemieHne 00 OTKa3e B COBEPIICHHH ONEPalUil (3a MCKIIOUYCHHUEM OIEpanuii, yKa3aHHbBIX B
moamyHkTe 8.5.4), OCyIIecTBIsEMBIX B TMONB3y Wi mo mopydeHuto Kmmenra mo Cuery Kaptel, B ciydae
Hanmuusl y banka 000CHOBaHHOTO, JOKYMEHTAIBHO MOATBEPKACHHOTO MPEANONOKEeHUs, 4To KineHT sBiseTcs
MHOCTPAaHHBIM HAJIOTOIUIATENBINKOM, U HETIpeAcTaBIeHNs KIneHToM B TeueHne MATHAANATH pabodux AHEH co
nHs HanpasieHns: bankom KimenTy 3ampoca 06 otHecennu KireHTa K HHOCTPaHHBIM HAJIOTOTUIATEIBIIUKAM:

(a) I/IH(I)OpMaIII/II/I, HO3BOJ'I$I}OHICI\/'I OIMPOBCPIrHYTH MPEANIOIO0KCHUEC O TOM, UYTO OH OTHOCUTCS K KaTCTOpUUN
HWHOCTPAHHBIX HAJIOTOIJIATCIBIIUKOB,

(6) HeoOXoAuMoN  wHoOpMaIuK, HASHTHQHUIHPYIOMEH ero B  KadecTBE  WHOCTPAHHOTO
HaJIOTOIUIATEIBIINKA;
(B) cormacus KimeHnta (oTka3a OT TPEIOCTaBICHHMS COIJIacUsl) Ha Tmepenadyy uHGOpMAalUUd B

MHOCTPAHHBIN HAJIOIOBBIN OpraH.

8.5.4. Ilpexpartuth coBepiieHue onepanuii mo Cuery KapTel, BKIIto9asi Onepamnuy Mo 3a4iCICHHUIO TeHEKHBIX
cpeactB Ha CueT, OTKpBITHIH KiMEHTY — WHOCTpaHHOMY HAaJOTOIUIATENBINNKY, P NPUHITHU pelIeHUs 00
OTKa3e B COBEPIICHHHM OIlEpaluil B COOTBETCTBUU MOANYHKTOM 8.5.3, 3a HCKIIOYEHUEM IIJIATEXEH,
MPeIyCMOTPEHHBIX ab3allaMHu BTOPHIM - TATHIM IMTyHKTa 2 craThM 855 I'paxmaHckoro komekca Poccuiickoit
®denepauuy, IlepeBonOoB  NIEHEXKHBIX  CPEACTB HAa  baHKOBCKUU cuer  KimeHnra-uHOCTpaHHOTO
HaJIOTOIUIaTeNbIIUKa, OTKPBITHIM B JPYrod KpeIWTHOW OpraHM3alluy, BBIJAUM JEHEKHBIX cpeAcTB co Cuera
KnueHnTy - ”HOCTpaHHOMY HaJIOTOIUIATENBITUKY.

8.5.5. PacToprHyTh B OZHOCTOPOHHEM TIOPSIKE TOTOBOP HA BEIMYCK W OOCTyXuBaHHMe OaHKOBCKOW KapTer B
CjIydac HEIPEAOCTaBJICHUA Knnenrom - HWHOCTPAHHBIM HAJIOTOIJIATCIIBIIUKOM B TCUCHUC IMATHAALATHU pa60q1/1x
THEW 1mocie THSA NpUHATHA baHkoM pernerns 00 0TKa3e B COBEPIICHUH orepanuid nH(HOpMaIuu, He00X0IUMOH
st ero VneHTudukanny B KauecTBe HHOCTPAHHOT'O HAJIOTOIUIATENbINNKA, U (MJIM) B CIIydae Hepel0CTaBICHHS
KnueHToM - HMHOCTpaHHBIM HaJOTOIIATENBIIMKOM corjacus (OTKa3a OT MPEeJOCTaBIECHUS COTjlacHs) Ha
nepenayy HHGOpPMAIMK B MHOCTPAHHBIH HAJIOTOBBINA OPTaH.

8.6. Bbank yBemomisier KireHTa 0 pelieHuH 0TKa3aTh B COBEPIICHUH OMepalnii, OCYIIECTBIAEMBIX B MOJb3Y
wiu 1o nopyderuto Kiuenra no Jloropopy, o peiieHun pacToprayth JJoroBop B 0JJHOCTOPOHHEM IOPSIIIKE, HE
MO3/IHEE TTHS, CIACAYIOMIECTO 3a JHEM NMPUHATHS PEHICHUS MO0 OCHOBAHUSM, M3JIOKEHHBIM B IL.I. 8.5.3 u 8.5.5
HacToAIMX YcnoBuid Mo anpecy KimeHTa/ampecy 3JI€eKTPOHHOHM TOYTHI/TIO HOMEPY MOOMIBLHOTO TenedoHa,
KOTOpHBIN ykazaH KimentoMm B 3asBneHun Ha 0aHKOBCKOe oOcCiyxkuBaHue KimeHTa mu00 B MHOM JOKYMEHTE,
odopmiienHom Kinnenrom B pamkax Jlorosopa.

9. U3MEHEHME HH®OPMALUU, HABJIOAEHUE U 3AITUCH

9.1. Knment obs3yercs nonats B [loapasnenenue banka nmo mecty Benenust Cuera MUCbMEHHOE 3asiBIICHHE
00 M3MCHEHWH JAaHHBIX, YKa3aHHBIX B 3asBleHWU (B T.4. Ha mojydyeHue J[OTIONMHUTENBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 WH(opMmanmio, crocod cBs3u baHka ¢ HUM, B TEUCHHE CEMH KAJICHIAPHBIX JHEW C JaThl WX
U3MEHEHMUSL.

9.2. BaHk BITpaBe OCYIECTBIISITh BUICOHAOIOICHUE, a TAKXKe TeJIS(OHHYIO 3alUCh B CBOUX TTOMEIICHUSX U
Ha CBOMX YCTPOMCTBaxX B LeNAX obecredeHus: 0e30MacHOCTH U Hajuiexaniero oocnyxxusanus Kivenra 6e3 ero
JIOTIOJTHUTENILHOTO yBeAOMIIeHUs .Brieo3anucy 1 3anucu Telie)OHHBIX Pa3rOBOPOB MOTYT OBITH UCIIOJIb30BAHBI
B Ka4eCTBE JIOKA3aTEILCTB B MPOIECCYATbHBIX ICHCTBUSIX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CropoHbI HECYyT OTBETCTBEHHOCTD 3a HEHAIJIC)KAIIIEE UCIOJHEHUE CBOMX 00A3aHHOCTEH B COOTBETCTBUHU
¢ 3aKkoHozarenscTBOM Poccuiickoit deneparyu u yciaosusaMu Jlorosopa.

10.2. BaHk He HeceT OTBETCTBEHHOCTH 3a Kakue-n00 cOOM B 00CITYy)KMBAaHUH, CBA3aHHBIE C 000PY/I0BaHUEM,
CucremMaMi TIOJ@4M  3JICKTPO3HEPTUHM W/WIM JIMHAH CBS3M WM CeTed, KOTOphle 00eCIeYrBarOTCs,
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OKCIUTyaTUPYIOTCSl W/ OOCIYKMBAIOTCS TPETHUMU JIMIIaMU. baHK He HECeT OTBETCTBEHHOCTH B CHUTYAITHSIX,
HaxosAmuxcs BHe cepbl KoHTpona banka.

10.3. bank He HeceT OTBETCTBEHHOCTH 10 OIEpanusaM, B cirydae ecnu uHopmanums o Kapre, Koge kinuenra,
ITHe, Kontpoasuoit uadopmarmm Kinenra, Jlorune (MaeHtndukarope moas30Barelns), Hapoisx CHCTEMBI
«Coepbank OHaifH» CTAaHET W3BECTHOW WHBIM JIMLAM B pE3yJIbTaTe HEJ00POCOBECTHOTO BHITIOHEHUS
KimneHnToM ycnoBuii Mx XpaHEHUs M MCIIOJIb30BaHUs. baHK HE HECET OTBETCTBEHHOCTH IO OIEPAIUsM, B ClIydac
ecnmn MOOMIBHBIA Tenedon KiueHta ¢ HOMEpoM, MOMKIIOYEHHBIM K Yciyre «MoOOWIBHBIN 0aHK», CTaHET
JOCTYIICH UHBIM JIHIIAM.

10.4. bank He HeceT OTBETCTBEHHOCTH 33 TIOCJICICTBUS HCIIOJHEHUS TOPYYCHUHM, BBIIAHHBIX
HEYTOJITHOMOYEHHBIMH JIIIAMHU, M B CIIyYasx, KOTJa C HWCIOJIB30BAHHEM IPETYCMOTPEHHBIX OaHKOBCKIMH
mpasminamMu ¥ Jloroopom mpomexyp bank He Mor ycraHOBHTh (akTa BBIJIAYM  PACHIOPSHKEHUS
HEYIOJHOMOYCHHBIMH JIULIAMHU.

10.5. baHk He HeceT OTBETCTBECHHOCTb:
- B cily4asix HeBbInoaHeHus: Knuentom ycnouii Jlorosopa;

- B CIyyasx OTKa3a TOProBO-CEPBUCHOTO NPEANPHUSATHUS B TMPOBEIACHUU OMNEparii  OIuIaThl
TOBApOB/YCIYr C UCIOJIb30BAHHEM 3JICKTPOHHOTO TEpMHUHAJIA MO NMPUYHMHE OTKaza Jlepkarens ot
BBoja IIMH-xona;

- B ClydasgxX OTKa3a TOPrOBO-CEPBUCHOIO TPEANPHUATHS B TMPOBENCHUM ONEpanil OIIaThI
TOBApOB/yCIyr IO MpPHYAHE HEOOXOAMMOCTH JOMOJHHUTEIBFHOW TPOBEPKH IMPABOMEPHOCTH
MIPOBEJCHUS ONIEpaLiH;

- 3a BBEJEHHE TOPTOBO-CEPBUCHBIMH TPEIANPUATUSIMHI JOMOIHUTENFHBIX KOMHUCCHI 3a oIDiatry
ToBapoB/ycnyr mo Kaprawm;

- 3a OrpaHUuYEHHS MO0 CyMMaM MPOBOJMMBIX Olepaluii U 3a nopsiaok Mnentudukanuu lepkarenei,
MIPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUATHIMH U APYTUMHU OaHKaAMH.

10.6. OrtBerctBenHocTs, banka mnepen KimeHToM orpaHMYMBaeTcsi IOKYMEHTAIBHO MOATBEP)KICHHBIM
peanbHBIM yiiepOooM, BO3HUKIINM y KineHTa B pesynbTare HempaBoMepHBIX AelicTBuii banka. Hu mpu xakux
obcrositenbcTBax bank He HeceT oTBeTCTBEHHOCTH nepen Kimentom 3a kakue-1nbo KOCBEHHbIE, T000YHbIE WU
cilyyaifHple yOBITKM (B TOM YHCIE YHOYLIEHHYIO BBIFONy), Jaxke B ciydae, ecnu KimeHT Obll yBemomileH O
BO3MOKHOCTH X BOBHUKHOBEHUSL.

11. MOPAJOK PACCMOTPEHMUSA CIIOPOB

11.1. HWckm Kiumenta k baHKy npenpsBISOTCI B COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.

12. CPOK JEMCTBUS JOTOBOPA

12.1. I[OFOBOp BCTYNACT B CUJTY C JAaThl €TO NOANIMCAHUA CTOpOHaMI/I u ﬂeﬁCTByeT J0 IMOJJHOT'O BBITTOJITHCHUA
CTOpOHaMI/I CBOHX 0013aTENBCTB 110 I[OI‘OBOpy, B TOM 4HCJIC B COBOKYITHOCTHU:

- crauu Kaptsl (Bcex OCHOBHBIX U [|OTIONHUTENBHBIX KapT), BRITyIeHHON(-b1X) K Cuety KapThl, nin
noayu 3asBieHus(-i) o6 ee(ux) yrpare;

- MorameHus B TNOJHOM o0beme OOmel 3a10DKEHHOCTH, BKIIIOYAs IUIAThl, MPEILyCMOTPEHHBIE
22.
Tapudamu™,

- yIJIaThl KOMUCCHH U TUIAT, IPEIyCMOTPeHHBIX Tapudamu;
- 3aBEpIICHNU MEPONPUATHI M0 YPETYITUPOBAHHUIO CIIOPHBIX ONEparyii;
- 3akpeITust Cuera KapTsr.

12.2. Tlpm orcyrctBum onepanuii no Cuery KapThl B TeueHne cpoka ee jeicTBus [IoroBop yrpaunBaeT CHITY
(cpox newictBus Kapter ykazan Ha Kapre). Ilpekpamenne nerictBusi JloroBopa sBIsSeTCS OCHOBaHHEM ISt
3akpbITst Cuera Kaptsl.

2 B cinyyae noammcanus KimentoM WHIMBHIYadbHBIX YCIOBHIl BBITyCKA M OOCIYXHBAaHHS 1e6ETOBOI KapThl C
oBepapadpTom [TAO CoepbaHK.
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12.3.  JloroBop MOXeT OBITh PaCTOPTHYT IO MHUIMATHBE KiMeHTa Ha OCHOBAaHHMHM 3asBJICHHSA, 0()OPMIICHHOTO
B banke, mpu ycnoBum mnoramenuss B moidHoM obbeme OOmieil 3amomkeHHoctn mo Kapre, a Taxke mnpu
BBITIOJTHEHUH WHBIX YCJIOBUH, mepedncieHHbiXx B 1 12.1 Ycnosuil, n. 2.1. MnauBuayansHeix ycnosuid. Ilpu
pactop>xeHun Jlorosopa iaThl, yaAep>KaHHbIE B COOTBETCTBUH ¢ Tapudamu He BO3BpamaroTcs.

12.4. bank uMeeT MpaBo B OHOCTOPOHHEM HOpsiaKe pacTopruyTh Jorosop ¢ Kimentom B ciyyae:

- MPUHATHAS B TEYCHUE KAJICHAAPHOI'O ToJa JIBYX M 0o0Jee pelieHuid 00 OTKa3e B BBIMTOJHECHUH
pacniopsbkennsi Kmmenta o coBepmiermn omepamud 1o CdeTy Ha OCHOBAaHWHW  TIOJO3PEHHUIA,
BOZHUKINX y baHka, 4TO omepamus COBEpIIaeTCs B MENAX Jieraau3anuy (OTMBIBAHHUS) TOXOJOB,
MOJTyYEHHBIX MPECTYITHBIM IyTEM, MU (PMHAHCUPOBAHUS TEPPOPHU3MA;

- BEIIBIIEHHA baHKOM B jmedareinpHOCTH KimeHTa Mpu3HAKOB COMHUTENBHBIX OMEpaldii M CHENOK, a
TaKKe TMPHU HEempeacTaBleHNH KIMEeHTOM IOMONHWUTENbHON WH(opMmaruu baHKy, B TOM dmcie
OOBSCHSIIOIICH YKOHOMUYCCKHUI CMBICH ITPOBOAMMEIX 110 CUeTy orepaluii U CIeyoK;

- a TAKKe B CIy4asX, IPEIyCMOTPEHHBIX pa3enoM 2 MHANBUIYaIbHBIX YCIOBUI-.

JloroBop cumTaercss pacTOPTHYTHIM 1Mo ucredeHnn 60 (mectuaecsTn) AHEH co AHA HampaBieHus bankom
Knuenty yBemomusenuss o pacropxkenun [loroBopa. Pacropxenue J[loroBopa sBisieTcs OCHOBaHHEM I
3akpbITst Cueta KapTsl.

Co nHs HampaBneHust bankom Kiuenty yBegomiieHus o pactopxeHuu loroBopa m mo ass, koraa dorosop
CUMTAETCSl PACTOPTrHYThIM, baHnk He ocyniecTBisieT onepauuu no Cuery Kaptel, 3a HCKIIOYEHUEM ONEpaLUid 110
BBIJIaYe OCTaTKa JICHEXKHBIX CPEICTB JMOO MEPSUYMCICHHI0O ero 1o ykaszanuto Kimenrta Ha apyroit Cuer. B
ciyyae HesiBKM KimeHTa 3a MoJy4eHHEM OCTaTKa IEHEKHBIX CPEICTB B TEUCHHUE IIECTHICCATH OHEH CO AHA
HampaBieHus bankom Knnenty yBenommnenus o pactopskeHuu JloroBopa nmubo HeronydeHns baHkoMm B TeueHHe
yKa3aHHOTO cpoka ykazaHus KimeHTa o mepeBojie CyMMBI OCTaTKa JIEHEKHBIX cpeAcTB Ha Jpyroit Cuer, bank
3a4nCIIseT ACHEKHbBIE Cpe/IcTBa Ha cueruanbHbiil Cuet B banke Poccun.

JaToil HarpaBiIeHUs YBEIOMJICHUS O pacTop>keHuH JforoBopa cuuraercs:

- ipu SMS —uHpOpMHUpoBaHNY — Aata oTripaBku SMS-cooOmenus, xparsimasics B Cucremax banka;
- IJId YBEAOMIICHU A, HAIIPABJIICHHOT'O 3aKa3HbIM IMOYTOBLIM OTIIPABJICHUCM, - JdaTa €TI0 HAIlpaBJICHHA,

- IUI YBEAOMIICHHS, BPYUYEHHOTO JMYHO JIMOO MpEeACTaBUTENIO Jlep:karesns, MOJIHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanumy, - naTta, ykasaHHas B
OTMETKC O IPUHATHU YBCAOMIICHUA.

12.5. 3akpeitue Cuera KapTel n Bo3Bpar ocrtartka JeHEKHBIX cpeacTB co Cuera KapTel mpoM3BOAMTCS IO
3asBiieHUI0 KimeHTa npu BBINOJIHEHHWU YCIIOBHM, NepednciieHHblx B 1m.12.1Ycnosui, m.2.1 MHIuBHAyanbHbIX
ycioBuit He nio3aHee 30 (TpuanaTH) KaleHIAPHBIX THEH:

- ¢ natel caauun Bcex Kapt, oTKpBITHIX K aTOMy CueTy, Hiii HCTeYeHHsI cpoka Aeiictus Kapr;

- C JaThl MOAAYM 3asBJICHUN 00 yTpaTe KaXk[0ol M3 yTpadeHHbIX KapT mpu HEBO3MOXKHOCTH CIIa4yH B
bank geitctByromux Kaprt.

=g ciryqae noanucanus Kimentom VHIUBHAyanbHBIX yCIOBHiT BBITycKa M 0OCITykHBaHUS eGeToBOM KapThl ¢ oBepapadTom [TAO
Cb6epbank.
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WHIWBUAYAJIBHBIE YCJIOBHUA BBIITY CKA B OBCJTYKUBAHUSI
JAEBETOBOMU KAPTbBI C OBEPAPAD®TOM ITAO CBEPBAHK

®dUO Kianenrta
JIOKYMEHT, y10CTOBEPSIOIIHi JHIHOCTh IHOJIHASL CTOUMOCTD
KPEJIUTA
% I'OJOBBbIX
BHH KapThl (1mbpamMu ¥ IPOIKCHIO)

Hacrossmme WunuBupyamsHBIE YCIOBHSA BBHIIyCKa M OOcTmykuBaHHs neOetoBoil kaptel [TAO CoOepbank (mamee -
NupuBuayaabHble YCJI0BHSA) B COBOKYITHOCTH C YCIOBHSAMH BHIITyCKa M OOCHyxuBaHHA neberoBoil kapter I[IAO
Coepbank (IIpmmoxxkenune 1 k YcmoBusaMm OaHKOBCKOro oOcmykuBanus ¢usmdeckux mun [TAO CoOepbank) (mamee -
Yeaous), [amstkoit [Jepxarens kapt [IAO Coepbank (nmamee - [Tamsitka dep:karens), 3asgBlIcHHEM Ha MOIYICHHE
KapThl, yCTaHOBICHHOH baHkoM Qopmsbl, HamiekamuM oOpa3oM 3arlojHEHHBIM M NoAmMcaHHbBIM KimenToMm (nanee —
3asiBienue), Aib00MOoM Tapu(oB Ha yciayrd, npenocrariseMmbie [IAO CoepbOank dusnueckum uiiam (najiee - Tapudgbr
Banka), B COBOKYITHOCTH SIBJISIOTCS 3aKII0ueHHBIM Mexxay Kimentom u bankom JIoroBopom o BBIITyCKe M 0OCITYKHBaHUH
ne0eToBbIX KapT ¢ oBepapadroM, oTkpbiTuu Cuera Jjst ydera olnepauuii ¢ UCIOJIb30BaHHEM KapThl M MPEJOCTABICHUH
Knuenty kpeauta B hopme «oBepapad™ Uis MpoBeACHHs ofepanuii no kapre (manee - Jlorosop).
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NHauBuayaabHbIe YCJIOBHS BBINMYCKA U 00CIYKUBaAHUA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepoank

HU3MCHCHUSA

13‘:)1 YecaoBue Copep:xaHue ycJ0BHS
1.1. JInst mpoBeneHusl onepanyil o KapTre CBEpX CyMM, UMEIOLIUXCS Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mepe:
1 CyMMma kpeauTa WM JUMHUT (py6./mommapst
KPeANTOBAHHSA H NMOPSAI0K ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C WCIONB30BaHMEM KapT (OCHOBHOH U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Kimenra, a mpm orcyTctBum Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  OJHOBPEMEHHBIM  yMEHBIICHHEM
JocTtynHoro numura.

1.3. B cnywae ecnm cymMMa omepanuy MO KapTe IMpeBbINIaeT PacxomHblit
JUMUT (B CHJTYy TEXHOJIOTHYECKHX OCOOCHHOCTEH MPOBE/ICHHs ONEpaliy Mo
KapTe, KypCOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaut B
pa3mepe, HEOOXOAMMOM JUIsl OTpaKEHHs pacxojHo#l omeparmu mo Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 330JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAIICHUS
OO1eit 3aJ01KEHHOCTH:

1.4.1. Tlo nannuatuBe Knmenra - mpu nopave MUCbMEHHOTO 3asBICHHS TI0
¢dopme bBanka 06 ymenbiieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHta myrem
HanpaBieHuss SMS-coobmenus mo ¢akty m3meHeHus Jlumura oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOSITENILCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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NHauBuayaabHbIe YCJIOBHS BBINMYCKA U 00CIYKUBaAHUA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepoank

YciaoBue

Copep:xaHue ycJ0BHS

Cpok feiicTBHs 10roBopa, CPoK
BO3BpaTa KpeauTa

2.1. loroBop BCTymaeT B CHIy C OaThl ero moamucanus CTOpoHaMH W
JIEWCTBYET JI0 TIOJIHOTO BBINOJMHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX MOTOIHUTEIBHBIX KapT), BEIMYIIEHHOH(-bIX) K
Cuety KapThl, HIIH [TOJ1a4H 3asABICHUsA(-1) 00 ee(ux) yrpare;
- IIoraimIeHHs B IMOJHOM o0beme OOIel 3a0/HDKEHHOCTH, BKIIIOYas
IUTaTHL, IpexycMoTpeHnbie Tapudpamu banka;
- 3aBEpUICHHS MEpPONPHATHH 1O YPErYJIUPOBAHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Tlpu otcyrctBuM omnepanuii mo CyeTy KapThl B TEUYEHHE CpOKa €€
neiictBus JoroBop yrpaumBaeT cuiy (CpOK HEHCTBHA KapThl yKa3aH Ha
kapte). Ilpekpamenue paeiictBust JloroBopa sBISETCS OCHOBaHUEM IS
3akpbITHsI Cuera KapThl.

2.3. Kpenut, npenocTaBieHHBIH AJis MPOBEACHUS OINEpaluii Mo KapTe B
npenenax Jlumura osepapadra (m.l.1. VHIWBHAyambHBIX YCIOBUI), a
TaKk)Xe KpeauT, BbliaBaeMblii Ha CyMMY CBEPXJIMMHUTHON 3a0JKEHHOCTH
(m1.1.3. MHOuBUAYaTbHBIX YCIOBHIT) BKIIIOYAIOTCS B eXeMecsIHblii OTuer B
cocraBe OcHoBHoOro noira. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO [OJTa,
cocrapmsier 30 (TpuauaTh) KaleHJApHBIX JHeW ¢ jgatel  Otdera
(BKITIOUUTEITLHO).

2.4. Cpok Bo3Bpara OOmel 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemieHns o BocTpeboBanmM bankom Bo3Bpara Kmmentom OOmiei
3a/I0JDKCHHOCTH B CBSI3U C HAPYLICHHEM WIJIM HEHAUISKAIHM HCIIOTHEHHEM
uM [lorosopa.

Bauora, B koTOpoii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur uii  coBepuieHWs omepanuii € HCIOIb30BAaHHEM  KapThl
npezpocTasisiercs B BamoTe Cyera KapThl.

Jnis oTpaskeHMsl orepanui, MMPOBOANMBIX B COOTBETCTBHH C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @eneparun, gomaapax
CILA, eBpo).

IIpoueHTHBIE CTABKHU (B MPOIIEHTAaX
ro0BbIX) (B MPOLEHTAX I'0/I0BbIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAYUCJIAIOTCA TMPOICHTHI 3a MOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJlaMH, HOPUBCACHHBIMU B O6H_II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOHMOBBIX.

B cnydae HecBoeBpemeHHoro moramenus OO0s3aTenbHOTO IUIaTeXka B
COOTBETCTBUM C TNpaBWIAMH, NpUBEACHHBIMH B OOMIMX YCIOBUAX, Ha
cymmy HeoruiadeHHoro OcHoBHoro jposira (Bomeamero B OOs3aTenbHBINA
IUTATeXK) C JaThl, cleayromed 3a Jlaroil ImiaTteka, MO AaThl ITOIHOTO
norameanss OcHOBHOTO jonra (Bomremmiero B OOs3aTENbHBINA TUIATEXK)
HAYHUCIISTIOTCS MPOLICHTEHI 32 MOJIb30BaHUE KPSTUTOM I10 CTaBKE

‘ ‘ % TOHOBBIX.
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5. Hopsanok onpeaeJaeHUst Kypca | 5.1.IIpu coBepuiennu omnepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOI BAJIIOTHI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omeparmmu 1o Kapre B Bamory Cuera
KpPeANTOpOM TpeTbeMy JiMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00OpaOOTKH
YKa3aHHOMY 32eMIHKOM omeparun  baHkOM, W B COOTBETCTBUH C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHUEM onepauuid, ykaszaHHelx B 1.5.2. Kypc koHBepcum,
JEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBITIAJIATh C KypCOM, JeHCTBOBABIIMM HAa MOMEHT IPOBEJICHUS ONEpaIun
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pPa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO OHepauusM IpHeMa/BbIaudl HAJIMYHBIX JICHEKHBIX
cpeacTB B mojpasmeneHusx banka u OaHkomarax banka, a Taxke 1o
ornepanrsam HepeBo,ua JACHCKHBIX CpPEACTB B y,I[aJ'IeHHI)IX KaHajiax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NUECKHUX JIHI], OTKPBITHIC B
banke, npousBoautcs no kypcy banka, AelcTByrolleMy Ha MOMEHT
nposezneHus oneparyy 1mo Kapre.
6. KoumnuecrtBo, pa3mep |
Kiment ocymectBiaser mnomHoe moramenue OOs3aTeNbHOTO IUIATEXa,
TNePHOINIHOCTE  (CPOKHM) TIATEReH | 1accuyranHoro Ha AaTy MOTAlleHHs 3afOKEHHOCTH, He mosaHee 30-Ti
3aeMIIMKA 110 J0TOBOPY MWJIM MOPSAAOK | kajeHIapHbIX qHel ¢ natel Otuera mo Cuerty.
onpeeaeHUs ITUX IIaTexKel
7. IMopsinoxk M3MeHeHHs KOJUYECTBa,
pa3Mepa M NepHOANMYHOCTH (CPOKOB)
IaTexei 3aeMIIMKa npu OtcyTcTBYyeT
YaCTHYHOM [JOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucmojiHeHHs1 3aemiqukoMm | IlorameHue 3a10KEHHOCTH MO KapTe MPOU3BOIUTCA ITyTEM IMOMOTHEHUS
00513aTEJIbLCTB MO J0roBopy mo mecty | Cueta KapThl OJHMM W3 CIEIYIOIMIMX CIHOCOOOB € y4YeTOM HOpAIKa,
HAXO0KIeHUS 3aeMIIUKA. ycraHoBieHHOTO B [TamsaTke [lepxarens:
1) myTeMm mpoBeAeHHs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:
- depe3 YcTpoiicTBa caMmoo0cmyxuBaHus banka;
- C UcHojib30BaHUEM Yciryru « MoOOHIBHBIN OaHK;
- c ucnoian3oBanueM Cucremsl «Coepbank OHIalH»;
- 4epe3  OIlEpallMOHHO-KaccoBoro  paboTHMKa B JFOOOM
[onpaznenenun banka,
2) HaJIMYHBIMH [ICHEX)KHBIMH CPEICTBAMH C  HCIIOJb30BAHHEM
KapThl/PEKBU3UTOB KAPTHI:
- yepe3 YcrpoiicTBa camooOciyxuBaHus banka ¢ Moxysiem mpuema
HaJIMYHBIX JC€HEKHBIX CPEACTB,
- dYepe3  OINEpalMOHHO-KaCCOBOTO  pabOTHHKA B JIIOOOM
[Tonpaznenennu banka;
3) 0GaHKOBCKHMM MepeBonoM Ha CUeT KapThl.
8.1 | becnuatHblii cmocod wucnoaHenusi | B coorBercTBuM ¢ Tapudamu banka morameHue 3a10JDKEHHOCTH 10 KapTe
3aeMIIIIKOM 00s513aTeNbCTB no | myreM nonosiHeHns: CueTa KapThl ¢ HMCHOJIb30BAaHUEM KapThl/PEKBH3UTOB
JA0TOBOPY KapTel ~ cmocobaMu, TEpeurcieHHbIMH B 1.1)-2)  pasgema 8

NupuBuayanbHBIX YCIIOBHH, OCYIIECTBISACTCS O€3 B3UMAaHHS KOMHCCHM
banka.
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3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJII0OYEeHHNA
JA0rOBOPa, MX IleHA WJIH MOPS/AOK ee
ompenejeHHsi, a TaKKe CcorJjacme

3aeMIIIMKAa HA OKa3aHue TAKUX yCJayr

0
13‘;1 YecaoBue Copep:xaHue ycJ0BHS
9. O0s13aHHOCTD 3aeMIIMKa 3aKJIIOYUTH
He npumenumo
HHbIE J0TOBOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
MpPeI0CTABIEHUIO obecneyeHust
HMCIOJIHEHU S 00513aTeJIbCTB no He npumenumo
JAOTOBOPY M Tpe0OBAHHUSI K TaKOMY
odecrneyeHU10
11. | Heau WHCHOTBb30BAHHS 33aeMITHKOM
Ha nenm mrrgHOTO TOTpEOICHUS.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBercTBEHHOCTH  3aeMINHKA 34
HeHa/lIeskallee HCMoJTHeHUe YCI0BHIi OTtcyTcTBYyeT
JA0TroBOPA, pa3mep HeYCTOHKHU
(wrpada, nmeHH) HMIM NOPALOK MX
onpeaeaeHust
13. | YcnoBue 006 ycrynke kpeauTopom | [baHK BpaBe HONHOCTBIO MIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIMUAM NpaB (TpeGoBamuii) | 3aM0KCHHOCTH IO JoroBopy IOOBIM TpPETBUM IJIULAM| (mekcm 8
110 oroBopy K8AOpamHwiX CKOOKax neyamaemcsi npu omcymcmeuu 3anpema Kiuenma
Ha ycmynky npae mpebosanus bauka.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYMUTh CBOM IIpaBa
TpeOOBaHUS 3aJOJDKEHHOCTH 1Mo JoroBOpY IOOBIM TpPETHUM JIHIIAM |
(mexcm 6 K8aOpAmMHLIX CKOOKAX newamaemcsi Npu HAIUYUU 3anpema
Knuenma na ycmynxy npas mpebosanus banka).
14. Corimacue 3aemimuka ¢ o0mumu | KilmeHT moarBepxmaeT, 9To 03HAKOMIICH ¢ cofepxanneM OOMMX yClIoBUH,
YCJI0BHSIMHU JOrOBOPA IMamstku [epxarens, [lamMsaTku mo OGe30MACHOCTH, COIVIACCH C HHUMH U
00s13yeTcs BBITTOIHSATD.
Oo6mme ycnoBus, Ilamstka [lepxatens u IlamsaTka mo 0Oe30macHOCTH
pasmerens! Ha OdunmansHOM caiite banka u B [lonpasnenenusx banka, u
BbIatoTcst bankom o TpeGosanuro Kimenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

He npumenumo
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n/n

YciaoBue

Copep:xaHue ycJ0BHS

16.

Cnoco6  oomena  uHdopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeidi Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM W3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOM, (aKCUMHUIBHOH, TIOYTOBOW CBSI3M, NMOCPEICTBOM JIMIHOI
sBku Knuenra B [logpaznenenune banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBAaHUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kimenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajapecy/aapecy (aKTHYECKOTO NPOKHUBAHMS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0eHne OyIeT CYMTAThCsl HAIIPaBICHHBIM HaJIe)KaluM
o0pa3oM, €cIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(haxTHYECKOTO POXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HampaBmATh KimeHTy uH(OpMammio  mocpencTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHui.

OrpannyeHnss Ha HUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
nH(OpMaLUK B OTACNBHBIX CIy4asx onpeaessorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBIOTHOTO NEPHO/a KPeIuTOBAHUS

OtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKLeNTe

Kiment npenocrasiser banky cornacue (3apanee maHHbIA akuent) u bank
uMeeT IpaBo 0e3 JOMOJHUTENbHOro coriacus KimeHTa cnuceiBaTh €O
Cdera creayromue CyMMBbL:

- CyMMBI Ollepaluii, paHee 3a4nciaeHHble baHKOM MO 3asBIEHUSIM O
CIOpHBIX ~ ONEpalysX, MNpHU3HAHHBIX baHKkOoM B  Xofe
pacciefioBaHUsl HEOOOCHOBAHHBIMU (C Y4ETOM IPOLIEHTOB 3a
MOJTb30BaHNE KPEAUTHBIMH CPEICTBAMH C JaThl OTPAXKECHHS
onepanuu no CueTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHUE KapTHI.

19.

3aBepeHusi M TApaHTHH

KnueHT mnoateepkaaeT M rapaHTUpyeT, YTO Ha JaTry [OJNUCAHUS
WunuBuayansHBIX yclOBHH B OoTHolneHun KimeHTa He Bemercs NeNno o
6ankporcTse, KimeHT He Mpu3HaH OaHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer mpaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KimeHTa, B TOM umcie, yKazaHHbIX B 3aspiaeHuu Kinuenra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaabHbIM 3aKOHOM OT
27.07.2006r. Nel52-®3 «O mnepcoHaNbHBIX JaHHBIX», KOTOpas BKJIIOYAET
COBEpIICHHE JI000ro aeiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omepanuii) ¢ UCTIOIB30BAHHEM CPEICTB aBTOMATH3AaLUN WM 0€3 HCIOIb30BAHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucremMaTn3anuio, HaKOIIGHHE, XpaHeHHe, YyTOYHeHne (0OHOBIIeHNE, H3MEHEeHNE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHWE, OJIOKUPOBAHWE, YHAJICHHE,
YHUYTOXEHUE, Iepenady  (pacHpoCTpaHEHHe,  INPEAOCTaBICHHE,  JOCTYII)
NEePCOHANBHBIX JAHHBIX, BKJIIOYAs Iepefady TPETbUM JIMLAM, JCHCTBYIOIUM Ha
OCHOBaHMM areHTCKUX JOTOBOPOB WJIM HHBIX JJOTOBOPOB, 3aKIIOYECHHBIX HMH C
bankom, B TOM 4uHcie, B cCilydac HEHCHONHEHWS W/WIM HEHAIJIeKaIIero
ucnionHeHus: Kimentom oOs3atensctB mo  JloroBopy. YkasanHble KimeHTOM
HEePCOHANIBHBIC JAHHbBIE MPEJOCTABIAIOTCS B LEISAX KPEOUTOBAHHMSA U HCHOJHCHUS
JIOTOBOPHBIX ~ 0053aTENBCTB, OCYLICCTBICHUS JEHCTBUH, HaNpaBlICHHBIX Ha
B3BICKAHUE IPOCPOUYCHHON 3a/I0JDKEHHOCTH 110 J[oroBopy, a Takke pa3paboTKu
BaHKOM HOBBIX IPOAYKTOB M ycuyr M HHGOpMmupoBanus KimeHra 00 3THX
HOPOAYKTaX M ycuyrax. baHK HMeeT TIpaBO IPOBEPUTH JTOCTOBEPHOCTb
NpPEeNOCTaBICHHBIX ~KIMEeHTOM mepcoHalbHBIX JaHHBIX, B TOM YHCIE C
HCIOJIb30BAaHUEM YCIIYT JPYTHX ONEPaTOpOB, & TAKKE HCIOIb30BaTh HHPOPMALUIO
O HEHCIIOJHCHUH W/WIM HEHAJUIC)KAIleM MCIIOJIHEHHH NOTOBOPHBIX 00S3aTENIbCTB
IpH PACCMOTPEHUH BOIPOCOB O NPENOCTABICHUU JIPYrHX YCIYr M 3aKIIOYEHUH
HOBBIX JIOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa noanucanust JloroBopa u
JEHCTBUTENIBHO B TEUCHUE IISTH JICT ITOCIIC UCIIOIHEHHUS JTOTOBOPHBIX 0053aTEIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
Ka)XKZIble CIEAYIOLIHE IISTh JIST IIPH OTCYTCTBUY CBEJCHUH O €r0 OT3bIBE.
Cornacue MOXeT OBITh 0TO3BaHO KimeHTOM B 000 MOMEHT IyTeM Iepenadn
banky noamucanHoro KineHToM MUCbMEHHOTO YBEIOMIICHHSI.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMeHTy CBeIeHHS O TIPOBOJAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaM, WHQOPMALUIO, CBS3aHHYI C
ucniosiHeHneM JloroBopa, mpeanoxeHus baHka, WHGOPMalMOHHBIE H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbuiok SMS-coo01eHnit, pacchUIOK 10 3JIEKTPOHHOH MoYTe B ajpec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOM CBS3H;

OpEJOCTaBIATh HMH(OOPMAIIMIO O MEPCOHAIBHBIX JaHHBIX KimeHta
TpeThel CTOpPOHE, C KOTOpoW y baHKa 3aKJIOYEHO COIJIAIICHHUE O
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TEIC(OHHOU CBSI3U C
Knuenrom s nepenaun WHGOPMAIMOHHBIX M PEKIAMHBIX COOOIIEHUHN
00 ycnyrax banka;

npenocraisiTh IlaptHepy banka wnHdopmammio o Kimenre mns
OCYIIECTBIICHUS PETUCTPAllMd B TMpOrpaMMax II0 BBIIYCKY KapT,
npoBoanMbIx bankom u [laptHepamu banka no BeiOpanHoMy Kitmentom
KapTOYHOMY TIPOAYKTY, HEOOXOAUMYIO I UCTIONHEHUS JloroBOpa;

JUTSL LieJiell XpaHeHUs JOKYMEHTOB, COAEp KallluX MepCOHabHbIe JaHHbIE
KnuenTa, a Takxke UIsl CO3MaHUS M XpaHEHUS] UX DJIEKTPOHHBIX 00pa3oB,
MIPEOCTABIIATh YKa3aHHbBIC JIOKYMCHTBI clienuanu3upoOBaHHOM
KOMIIaHHH, C KOTOpO# y baHKa 3aKimo4ueH J0roBop 00 OKa3aHUM yCIyT U
COTJIAIICHUE O KOH(PUICHIINATHHOCTH.
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21. | [lopsinok paccMOTpPEHHS CIIOPOB Hcku Knuenta x banky o 3ammre mpaB moTpeOuTeNneil mpeabsBisIoTCcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu. Cropsl mno
nckam banka k Kimmenty paccMmarpuBaioTcs B CyAe/MHUPOBBIM CYIbEH IO
MecTy HaxoxJeHus ¢Quimana baHka, OCYIIECTBUBILETrO BbIauy KapThl
Knuenty.

22. | Moayuenne 3x3emmispos [lorosopos | Kimenrt noarsepxaaer nonydenue MHIMBHIYyalbHBIX YCIOBUH, 3asBICHHS
u Tapudos banka.

BAHK: KJIMEHT:

[TybnudHoe akimoHepHOe 00IIECTBO DdUO

«Coepbank Poccum»

Mecronaxoxaenune: . MockBa

Anpec: 117997, r. Mocksa, yin. Basunosa, 1.19
[TouroBslii agpec:

JloxymeHT, yaocToBepstomuii imuHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

(adpec nodpaszoenenus bauka, no KOMopPoMmy 00IHCHA

00CMABNIAMbCSL KOppeCI’lOHl)eHT/;u}l, 8 mom qucne iopuduqecmt

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

(Oondrcnocmy, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(D.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

[Itamn noapaszaeneHust
10 MECTY 0(OPMIICHHS
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YCJIOBUA UCITOJIB30BAHUSA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosmue Ycmous ucnonb3oanus kapt [TAO COepOank (nanee - YcCiaoBUS) B COBOKYITHOCTH C
[TamsTroit epxarens kapt ITAO Coepbank (mamee - [lamsarka [epskarens), [laMarkoi o 6€301maCHOCTH TIPH
ucrons30BaHNy Kapt (mamee — llamsTka mo Ge3omacHocTH), 3asBIEHHEM Ha IONy4YeHHE KapThl (manee -
3asBieHNE), HAUICKAIIUM 00pa30M 3allOJHEHHBIM U MOJIMCAaHHBIM KIUeHTOM (nanee - KimeHt), Anmp0oMoM
tapudoB Ha yciyru, npenocrapisiemble [TAO Coepbank ¢usmuecknm nmram (namnee - Tapudsl) SBISIOTCS
3axmoueHHBIM Mexy Kimmentom un [TAO CoOepbank (manee - baHK) 7OTOBOPOM O BBIMTyCKE W OOCTY)KHBAHHUH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [IpenocrapneHue yciayr mo OaHKOBCKHUM KapTaM, YCJIOBHS HCIOJb30BaHHS KOTOPBIX HE YKa3aHbI B
HacTosmeM [loroBope, peryianpyercs OTAeIbHBIME JOTOBOPAMH.

B cmyuae mnpoTuBOpeuHss MeXIy TMOJOXeHUsMH J[loroBopa H JOrOBOPOB M MpaBWi OOCTYKHBaHUS,
OTHOCSIIMXCA K TeM WM HWHBIM BHJIAM YCIYr MO OaHKOBCKMM KapTaM, OTIENIbHBIC JIOTOBOPHI U IpaBHIiIa
00CITy>KUBaHUS UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

1.3. Knuent o6s3yercs BBINOMHATH yciioBus JloroBopa, a Takke NMPH HAJIWYMU JOMOJHHUTENIBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.

1.4. [Ipu m3menennn ycnosuii JloroBopa bank He MeHee deM 3a 15 (WATHAAIATh) KaJNeHAAPHBIX JHEH 10
BCTYIUICHUSI WM3MEHEHHH B CHIy yBemomisieTr o0 stom Kimenra depe3 moapasnenenust banka w/mmm
odunmanbHeIi caiiT banka B cetu aTepHeT Wwww.sberbank.ru.

1.5. OcoOEHHOCTH BBINTYCKAa U OOCTY)KUBAHHS OTIEIBHBIX BUJOB KapT ONPEACISIFOTCS JOMOJHUTEIBHBIMU
YCIIOBUSIMH JUII OTAENBHBIX BHUAOB KapT, yKa3aHHBIMH B paszzmene 13 Hactosmmx YcmoBuil. B cmydae
MPOTUBOPEYHI MEXy OCHOBHBIMH MOJIOKEHUSMH YCJIOBHA M OCOOEHHOCTSMH BBIMTyCKa W OOCITYKHBAHUS
OTJICNIBHBIX BUJIOB KapT, ONpPEICICHHBIMU pasnenoM 13 YciioBuill, MocieHUe MMEIT NPEUMYIIECCTBCHHYIO
CUILY.

2. BAHKOBCKAS KAPTA

2.1. BankoBckast kapra (manee - Kapra) - nmeGeroBass OaHkoBckas kapra banka. Kapra Moxer OBbITh
MEPCOHANN3UPOBAHHON (C yKa3zaHMEM Ha JHIeBOW cropoHe UMeHH u (amumuu epxkarens Kaprter) mu6o
HETePCOHATIM3UPOBaHHOM (0e3 ykazaHus Ha JULeBoi ctopoHe KapTel nmeHHbIX naHHbIX [epxarens Kapter).

KapTa SIBIISIETCS COOCTBEHHOCTRLIO banka u BbIACTCSA BO BpEMCHHOC HOJ'II)SOBaHI/I624.

2.2. Bank nmeer mpaBo oTka3aTh 0e3 OOBSICHEHHS MPHYHMH B BHITYCKE, MEPEBBIMYyCKe WM Bbaade KapTol.
bank He Boimyckaetr KapTbl numam, KoTopble IPU3HAHBI OAaHKPOTAMH, WM B OTHOILIEHUH KOTOPBIX BEAETCS JIEJI0
o OaHkporcTBe B coOTBEeTCTBUH ¢ DenepanbHbiM 3ak0oHOM OT 26.10.2002 Nel27 «O HECOCTOSATENBHOCTH
(6ankpoTcTBe).

2.3. Bank He ocylmiecTBIsieT BBIMYCK, MEPEBBITYCK W Bbaady Kapr ¢usmueckuM numam, 4bu JaHHBIE
COBIAJAIOT C JAHHBIMH JIUI, BKJIIOYEHHBIX B IE€pEYeHb OpraHm3aluii W (PU3NUYECKUX JIUI, B OTHOIICHHUH
KOTOPBIX MUMEIOTCS CBEJACHHS 00 WX MPUYACTHOCTH K SKCTPEMHCTCKOHN JEATSIBHOCTH WIIM TEPPOPU3MY, WIIH
JAHHBIMH JIUIl, B OTHOIICHUH KOTOPHIX MEKBEIOMCTBEHHBIM KOOPAMHAIIMOHHBEIM OPTaHOM, OCYIIECTBIISIOIINM
(YHKIIME 10 TPOTHBOJCHCTBUIO (PHHAHCHPOBAHUIO TEPpPOpH3Ma, TMPHUHITO pEUIeHHEe O 3aMOpPaXKHBAHUU
(6moKMpOBaHNM) IEHEKHBIX CPEJICTB WIM MHOT'O UMYIIIECTBA.

2.4. Hepxarenem KapThl sBnsieTcs IMI10, KOTOPOMY BBITYIIIEHA KapTa, MOJydMBIIee PaBoO Ha MOJIb30BaHUE
Kaproit B coorBerctBun ¢ HactosimuM J[loroBopoM. OOpasen noxanucu [epxkarens Kaptel nmeercs Ha
000poTHO# cTopoHe KapTsl (ipy HaaMYMK NOJOCH! TSI TOAIHCH).

2.5. Kapra Moxxer ObITh HCIHOJIb30BaHa JleprkaTeneM Ui OILIaThl TOBApOB M YCIYT, MOJIY4YECHHUs/B3HOCA
HAJIMYHBIX JICHEXKHBIX CPEJICTB B KPEIUTHBIX OpraHU3alMsIX U Yepe3 OaHKOMAT ¢ MOJIyJIEM IpUeMa HaJIUYHBIX U
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WH(GOPMAIMOHHO — IIJIATeXHBIA TEPMHHAN, a Tak)Ke COBEPIICHHS WHBIX omepanuii. Bo3MOXHOCTH
rcrnonb3oBaHus KapTel onpenensercss Hanu4ueM JOroTUIIA MIaTeKHON CUCTEMBL.

2.6. [Tonyyenne HaIUYHBIX JEHEXHBIX CpeAcTB co Cyera ocCyllecTBIseTCA ¢ mpenbsBicHueM Kaptel, 3a
HCKIIFOYEHHEM CIIy4aeB, Korja KJ'II/ICHT/HpeILCTaBI/ITeJ'IBZS Kimenra oOpamaercss B mozapa3aeineHne bamka 3a
MOJIyYCHHEM HAJIMYHBIX JEHEKHBIX CPEJCTB B ciaydasx yrpaTel Kapter Knuentom, 3axBata KapTsl ycTpoiicTBOM
camMo00CTyXKUBaHUsI, OJIOKHPOBKOW KapTel MO MOMO3PEHUI0 B KOMIIPOMETAIUU TPU COBEPIICHUM OIEPALUU
KiineHToM, TEeXHMYECKONM HEUCHpaBHOCTbEO KapThl, HCTEUEHHMEM CpOKa €€ JACWUCTBHS, a TAaKXKE B ClIydasx,
NpEeAYCMOTPEHHBIX IEHCTBYIOIUM 3aKOHOAaTeNbcTBOM Pocculickoit @enepannu. I1o 1OMOIHUTEIBHBIM KapTaM
BBIJIa4a HAJTUYHBIX ICHEKHBIX CPEJICTB OCYIIECTBISCTCS TOMBKO MpH NpeabsBieHun KapTor.

2.7. Kmuent/ Ilpencrasurens Knmenta BmpaBe oOpaTWTbCs B Topas3zeiieHre baHka mo MecTy BeaeHHS
Cuera KapTel ¢ menbio BBIMYCKa JOTOJHATENHHON KapThl TAKOTO K€ BHJA, YTO M OCHOBHAS KapTa, C y4ETOM
0COOCHHOCTEH BBIITYCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B pasaene 13 VcmoBuid.

2.8. Komuccus 3a romoBoe obcinyxuBaHue KapTel B3uMaeTcs mocie ocyiectsieHus [Jepxkarenem Kapter
nepBoi oneparuu o Kapre B cOOTBETCTBHUY C AEUCTBYIOIIMMH Ha JaTy MoJa4n 3asBieHus Tapudamu u nanee
B JIaTy Noja4u 3asiBIICHUS 3a Ka)JIbIi CICAYIONIMIA TO 00CITY>KUBAaHUS B COOTBETCTBUU C JICHCTBYIOIUMH Ha
3TOT MOMEHT Tapudamu.

2.9. B cnywae mpexpamienust Bblmycka/mepeBbiniycka Kapr coorBercTByromiero Buza bank ocraBiser 3a
co00if TIpaBO TpH TEPEBHITYCKEe (0YEepPeTHOM M JOCPOYHOM) BHITYCTHTH Jlepikaremo Kapty mHOTO suna’®. B
stoM ciydae bank wuHpopmupyer [epxkatens o0 usMeHeHuM Buaa KapTel cmocobamMu UM B CPOKH,
ycTaHoBJeHHbIe 11.1.4 Y cnoBuid.

2.10. bamk BmpaBe mepeBhITycKaTh KapTel, paHee BBITyImIeHHBIE O€3 BO3MOXHOCTH COBEPIICHHUS
~ 27 o
OECKOHTaKTHBIX ornepanuii”’, Ha KapTel, HoaaepKuBarone COBEepIeHne OECKOHTAKTHBIX OTepanni.

2.11. bank BmpaBe B 000K MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HaOOp Olepanyii U yCIiyr,
KOTOpPbIE MOTYT OBITh COBEpILICHBI WM IOJY4YEeHbI C MCIOJb30BaHHEeM KapTol, yBenomuB [lepkartens o Takux
M3MEHEHUSX CII0CO0aMH U B CPOKH, ycTaHOBIeHHbIE 11.1.4 Ycmosuii. [IpoBeneHue onepariuii ¢ HCIOIB30BaHUEM
Kapts1, npexycMoTpeHHbIX [I0roBOpOM, MOKET OBITh OTPaHUYEHO B YCTPOHCTBAX CaMOOOCIYKHUBAHUS IPYTUX
KPEIUTHBIX OpraHU3aLuil.

2.12. Kapra peiicTByeT [0 TOCIETHET0 [HSA Mecslla, yKa3aHHOTO Ha JIMIEBOW cropone Kaprsl,
BKITIOUHTENILHO. 3ampeniaeTcs Ucroib3oBanie KapThl (ee peKBU3UTOB) C UCTEKIIMM CPOKOM AeHCTBHA. baHk He
HECeT OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe mnonyueHue Jlepkatenem KapTel, BBIMYIIEHHOH Ha HOBBIM CPOK
JIEUCTBUSL.

2.13. PacuerHble (pacueTHO-KacCOBbIE) JOKYMEHTHI, oopMisieMble IpH cOoBeplIeHNH ornepanuidi mo Kapre,
MOTYT OBITH MOJITMCaHbl COOCTBEHHOPYUHOU noanuckio Jlepkatens KapTel mmbo aHanorom coOCTBEHHOPYYHOH
nognucu [epxarens (IIMH, Oxgnopa3zoBeiM maposieM, OMOMETPUYECKUM METOAOM ayTeHTHU(HUKALMHU), JMOO0
COCTaBJICHBI C HCIOJb30BaHMEM pekBU3UTOB Kaprel (Homepa Kaptel). PacueTHo—KaccoBble IOKYMEHTBI,
MOJIMMCAaHHBIE MM COCTABJICHHBIE YKa3aHHBIMU BBIIIE CIIOCO0AMU, SIBIISIOTCS HaJJISKAIIUM HOJATBEPKIACHUEM
TOT0, 4TO PacHOpsDKEHHE Ha mposeneHue onepanuu no Cuery Kaptel coctaBneno u noanucato Jepxarenem.

IMopsimox  odopmiieHUs] pacueTHhIX (PacUueTHO—KACCOBBIX) JOKYMEHTOB IPHU COBEPINCHUH Ofepanuil ¢
ucnojir3oBanueM NFC-kapThl, onpeneneH B pazaeie 13 Yciosuii.

2.14. lepxatens 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI IO omnepanusiM ¢ Kaproii B TeueHHne 6-TH MECSIIEB C
JaThl COBEPILEHHs ONEpaluy M NPeAOoCTaBIATh WX B baHk mo mepBoMy TpeOOBaHHMIO B yKa3zaHHble baHkom
CPOKM ISl TOATBEPXKICHHMS TIPaBOMEPHOCTH coBepiieHus onepanuu o Kapre (Kapram) wimm ans
YPEryJIUpOBaHUsI CIIOPHBIX CUTYaIIUH.

2.15. [epxatens 00s3yeTcs:

- He coobmare IIMH, koHTponbHyr0 wuH(OpMaNMIO, KOA KIWEHTA, JIOTUH (MACHTU(DHUKATOD
MOJIL30BATENIS), TIOCTOSHHBIN/OTHOPA30BbIi TapoJH, Maposib MOOWIEHOTO YCTPOHCTBA, B MaMATH KOTOPOTO

% 3nech u mamee mo TekcTy IlpenctaBuTenh — (DH3HUECKOE JMIO, TMPEACTABISIONIe HHTEpech KiMeHTa B CHITY MOTHOMOUHIA,
OCHOBaHHBIX HA HOTapHAIBHOH WM IPHPaBHEHHOI K Hell JOBEepEeHHOCTH.

% [Ipu 5ToM pasMep KOMHCCHH 3a TOOBOE 0BCIyKuBaHMe KapThl HHOTO Buia He GyAeT HIPeBHIIATH pasMepa KOMHCCHE 3a TOZOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OBLT MpekparieH.

% 371ech W manee MO TEKCTY BecKOHTAaKTHAs OMepAIlHs — OIepalys ¢ HCIONB30BaHHEM KapThl, ocyIIecTBIseMas mMyTeM MOJHECEHHS
(mpuxnaneiBanus) KapTsl kK ycTpoiicTBY, OAAEp)KUBAIOIIEMY O€CKOHTAKTHYIO TEXHOJIOTHIO IIPOBEICHUS ONEPaIUH.
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coxpaHeHBI HOMep u cpok aeictBus NFC-kapthl (manee - pekBu3uthl NFC-kapThr), He nepenaBats Kapry (ee
PEKBH3UTHI), MOOUIBHOE YCTPOWCTBO, B MaMATH KOTOPOTO COXpaHeHbl pekBU3UTHl NFC-kapThl, TpeThUM
JUIaM, TPEeIMPUHUMAThL HEOOXOIMMBIC MEpPBI JIJISl TIPEAOTBPAILCHUS YTPAThl, TOBPEXKACHUS, XullieHus KapTel,
MoOUIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXPaHEHBI peKBU3NTH NFC-KkapThI;

- HECTH OTBETCTBEHHOCTh IO OIEpaiusM, COBEPIICHHBIM ¢ ucnoab3oBanuem [IMH, noruna
(umeHTHU(UKATOpPA TOJB30BATENS) U TOCTOSHHOTO/ OJHOPA30BBIX IApOJei, KOJOB, C(HOPMHUPOBAHHBIX Ha
OCHOBaHWH OwomeTpudecknx naHHBIX Jlepxkarens KapTtel w/mnm mpu BBeaeHHH mapoisi MoOWIBHOTO
YCTPOMCTBA, B MAMSTH KOTOPOTO COXpaHeHbl pekBU3uThl NFC-kapThr;

- HE COBEpIIaTh OINEpali ¢ UCHOIb30BaHUEM PEKBU3UTOB KapThl mocne ee caaun B baHk uimu mocie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHasl;

- HE no3aHee paboydero JHs, CIEIYIOLIEro 3a AHEM BO30YyKAECHUS IPOU3BOACTBA 110 eIy O OaHKPOTCTBE
B cooTBeTcTBUM ¢ DeaepanbHbIM 3ak0HOM OT 26.10.2002 r. Nel127-03 «O HecocToaTenbHOCTH (0aHKPOTCTBE)»
MUCBMEHHO YBEIOMHTH 00 5TOM BaHK 1o MecTy BeZieHUs cyeTa KapThl.

2.16. Ecmu undopmarus o [TMH u pexBusnTax KapThl cTana JOCTYIMHOW TPETHUM JIHIIAM, a TaKKe B cliydae
BO3HHKHOBEHHS PUCKa HECAHKLIIMOHUPOBAHHOTO Hcmonb3oBanus Kaptel, pexBuzutoB Kaptel, [IMH Jlepxatens
JOJDKEH HEeMeAJIeHHO cooOummTh 00 3ToM B bank mo Tenedonam, ykasanueiM B [lamstke [epxarems. s
JabHEHIIero ucnoap30Banns KapTel Heo0XoanMo mepeBsImycTuTh KapTy B cooTBeTcTBHH € 11.2.25.

2.17. B cayuae yrpatsl Kapter [epxaTens qomkeH HEMEIJICHHO BBITOIHUTE OJTHO U3 CIEAYIONINX AeHCTBUH,
HEOOXOIUMBIX IS OJIOKUPOBKU KapTHI:

- coobmuTh 00 yrpate Kapter B bank mo tenedonam, ykasanaeiMm B [lamsarke [epikarens, u cienoBatb
MOJyYeHHBIM HHCTPYKLUMSIM. YBermomsieHHe J[lepxkarens cyuTaeTcs IMOJyYCHHBIM B MOMEHT 3aBEpILCHHS
tenedoHHOTO pa3roBopa c oneparopoM KonrakTHoro nentpa banka, B xoge kotoporo Jlep:kaTenb NpeaoCTaBHil
BCIO HEOOXOIUMYI0 WHGOPMAIIHIO JIJIS BHITIOJTHEHHS 0JIOKUPOBKH KapThr;

- 0o0paTHuThCS IMYHO B TOApaseneHre banka;

- ecin Kapra moakmoueHa k yciyre «MoOOWIBHBIN OaHK» — BBITIOTHUTH JEUCTBUS, HEOOXOINUMBIE IS
MPUOCTAaHOBKH JiciicTBHs KapThl B COOTBETCTBUHU C PYKOBOICTBOM IO HCITOJIb30BaHUI0 «MOOMIIBHOTO OaHKa,

- MpU HANIWYUK J0CTyna B cucteMy «COepOank OHIalH» BBHIIONHATH NEHCTBUS, HEOOXOIVMBIE IS
MIPUOCTaHOBKH JeiicTBrus KapTsl B cooTBeTcTBHY ¢ PyKkoBOICTBOM 10 HCToNb30BaHmi0 «CoepOank OHmainy.

2.18. [epxatens HECET OTBETCTBEHHOCTH 3a Bce omnepaiun ¢ Kaproii (pexBuzutam KapTsr), coBepIieHHBIE J10
MoMeHTa noiyuenus: bankom yBenomiienus 06 yrpare Kaptsl B cooTBetrcTBHH € 11.2.17 YcnoBuii.

2.19. bBank HeceT OTBETCTBEHHOCTh IO omepanusiMm ¢ Kaproil (pexBusuram KapTel), COBEpIICHHBIM MOCIE
nony4enus ot [epxkarens yBegomieHus o0 yrpate Kaptel B coorBercTBru ¢ 11.2.17 YcnoBuid.

2.20. B ciydae coBepllieHUs OIEpallMd C HCHOJb30BaHMeM KapTel (PeKBU3UTOB KapThl) Oe3 coryiacus
Jepxatens, JlepixkaTenb TODKEH MPOU3BECTH CIIEAYIOIIUE CHCTBUS:

2.20.1. Coo0muTh O HECaHKUMOHMPOBaHHOW omepauuu B bank mo tenedonam, ykazaHHeIM B Ilamsrtke
Hepxarens:

- HE TI03/IHee HsI, CIEMYIOIIEero 3a qHeM monydeHus ot barnka SMS-coobmenns/ Push-yBemnomenus o
COBEpIIICHUH OIIEPAIINH;

- HE To31Hee 8-T0 KajeHJapHOro nHA ¢ jAatel OTdera, COJEpXkAallero HECAHKIIMOHUPOBAHHYIO
Hepxatenem onepanuto.

2.20.2. Tlocne yBenomienust banka o coBeplieHHMHM HECAaHKIMOHMPOBAHHOH Omepauuu Mo TenedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. bBaHk uMeeT MpaBO MPHOCTAHOBUTH WJIM MPEKPaTHTh HcHoib3oBaHHe Kaptel (OnokupoBath Kapty)
nocie monydeHus oT Jepxarens uHGOPMAUKMKM O COBEPUICHHUHM OINEpaldd C HCHOJb30BAaHHEM KapThl
(pexBu3MTOB KapThl) Oe3 cornacus [epxarens B coorBeTcTBUM 11.2.20 Y Ci10BHIA.

2.22. baHk HeceT OTBETCTBEHHOCTh 1O omepanuu ¢ Kaproii (pexkBU3UTaMu KapTbl), B TOM YHCIIE
COBEpIIICHHOM 10 MOMEHTa IOJydeHMs yBeaomyieHus Jlepikarens B COOTBeTCTBUU ¢ 11.2.17 YcioBwid, eciu
Hepxatens yBegomunl bank o Tom, 4To omepamnus mpoBeaeHa 0e3 ero cornacus B cooTBeTcTBuu ¢ 1.2.20
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VYcnoBuil 3a MCKIOYECHHEM CciaydaeB, Korma Jlepskarenb Hapyinuia YciaoBus w/win TpeOoBanus I[laMsarku
Jepxarensi, 4To MOBJIEKIO COBEPIICHUE orepanuu 6e3 coriacus Jlepxarens.

2.23. baHK wWMeeT TPaBO NPUOCTAHOBHUTH MPOBEICHHE OINEpaIlii C HWCMOIb30BAaHMEM KapThl WIH €e
PEKBH3HUTOB /ISl IPOBEPKH UX MTPABOMEPHOCTH.

2.24. Ilpu obnapyxxenuu KapTel, panee 3asBIeHHON Kak yTpadeHHas, [lepkaTess He3aMeIUTENBHO JOIKeH
uHpopmupoBaTh 00 3ToM bank u BepuyTs Kapry B bank.

2.25. Kapra MoxeT ObITh TIEPEBBINYIICHA JO UCTCUCHUS ¢ CpoKa JCHCTBUS (OCPOYHBINA MEPEBBIMYCK) Ha
OCHOBaHUH 3asBJICHUS, O(OPMIICHHOTO:

- Hepxxatenem OCHOBHOM KapThl B mojapaszaeneHun banka, uepe3 Konrakrueiit Llentp banka u cucremy
«C6epbGank Onmaiin»*®.

- npencraButeneM Jlepkartens OCHOBHOW KapTel B monpaszesneHuMH banka mo mecty BemeHus Cuera
Kapts.

Komuccus 3a mocpounsiit nepeBsinyck Kaptel cinceiBaetcst co Cueta Kaptel B cootBetcTBHM ¢ Tapudamu. B
Cllyyae €clId IO OKOHYaHMs CpOKa ACHCTBHs AOCPOYHO ImepeBblmyckaemoil KaprTel octamock menee 3 (Tpex)
MecsieB, bank BripaBe nepeBrITyCTHTh KapTy Ha HOBBIHM CPOK JIeHCTBUSI.

2.26. lepxaTenlb OCHOBHOH KapThl JOJbKeH BepHyTh Kapty B BaHk (OCHOBHYIO M JOMONHUTENBHBIE KAPTHI
(pn HaNTUYWN)):

- IIpU THOAaye 3asBICHUS Ha NepeBblycK KapThl (OCHOBHOW WM JOIOJHUTENBHOW) O MCTCUCHHS €€
CpoKa AeicTBuUS (32 UCKITIOUeHHEM ciTydas yTpaTsl KapThl);

- o tpeboBanuio baHka He mo3gHee MATH pabOYMX THEW C IaThl MOJNydeHHs yBenomieHus oT banka o
Bo3Bpare Kaptel.

2.27. baHk BOpaBe OCYIIECTBUTh OYepeqHOH mepeBbimyck KapTel B cimydae, ecim Jlepareiab OCHOBHOM
KapThl/ MPEJCTaBUTEIb HE yBemoMmil bank 3a 60 (imecThaecsAT) KaJICHAAPHBIX JHEH 10 HCTEYCHUS CPOKa
neiicteust KapTel 00 0TKa3e OT €e UCTIONb30BaHHUA B COOTBETCTBUU ¢ 1.2.29 Ycnosuid. [Ipu oTkaze Jlepikarens
OT TMOJIy4eHHs MepeBblnylieHHONH KapTbl, koMuccuu u miaaTel, npeaycMoTpeHHble Tapudamu u ymiaueHHbIE
banky, He BO3BpaIarTCs.

2.28. bank umeer mpaBo He IepeBbITYCKaTh KapTy 1o ncTeyeHuu cpoka ee ACHCTBHUS IPU OAHOBPEMEHHOM
BBITOJIHEHUH CJIETYIOIINX YCIIOBHA:

- OTCYTCTBHUE Olleparuii ¢ ucnoias3oBanueM KapTel B TeueHnue 3 (Tpex) MecsIeB MO 3a TOCIeaHIe 6
(mrecTh) MecsIeB, MpeaIecTBYIOINE EpeBbITYyCcKy KapTsr;

- pacxomHblii sumuT 1o Kapre B pasmepe coOcTBeHHBIX cpeacTB KimeHTa Ha J1aTy HepeBBITycKa
coctasisieT MeHee 500 (msaTrcoT) pyOIiet.

2.29. Ilpum oTkaze ot JganpHelnIero ucrnonb3oBanus Kaptelr KineHT 005132 moaTh NTHCEMEHHOE 3asBIICHHE B
[lonpaznenenne banka mo mecty Benenus Cuera Kaprtel, BepHyts Kapty m lomomHutenbHble KapTsl (TIpH
HINYMHK), Toracuth cymmbel OOwmeid 3agommkeHHocTn 1o Kapre Ha pgaTy norameHus, TEXHUYECKOU
3a/I0JDKEHHOCTI’. M KOMUCCHIA 1 TLIAT, IpeaycMoTpeHHbix Tapudamu (IIpU HAMYMA TAKHX 33[0KEHHOCTEH).

2.30. ns ocymecTBieHHS KOHTPOJS 3a pacxofoBaHHeM cpeicTB mo Kapre (B T.4. JONOJHHUTEIBHBIM)
Knuent moxer momaTe nuchbMeHHoe 3asBiieHne B bank mo mecty Beaenust Cuera Il yCTaHOBJICHHS
CIIEIYIOINX JUMHUTOB M OTpaHHYEHUI:

- JIUMUT Ha TOJy4YeHHEe HAIWMYHBIX JeHeKHBIX cpeacTs 1o Kapre (Kapram) B TeueHue mecsia;
- JUMHT Ha COBEpLICHUE ONiepaurii B ToproBoii/cepBucHoii cetu o Kapre (Kapram) B Teuenue mecsna;

- 001wt TMMHT Ha coBepiieHue oneparuii mo Kapre (Kapram) B Teuenue mecsa;

28 [Ipy HATTMYMH TEXHHUECKOH BO3MOYKHOCTHL
% 3jech U Janee M0 TEKCTY TeXHHYECKas 3a10JKEHHOCTh — 3a10JDKEHHOCTh, 06PAa30BABIIALCS B PE3Y/IbTATE COBEPIICHHUS OMEPALIHH C
ucronp3oBanneM Kaptel, ee pexkBu3utoB mii NFC-kapThl Ha CyMMy, MpPEBBIIAONIYI0 PACXOMHBIA JIUMHT KapThl. TeXHHYecKast
3aJI0JKEHHOCTh MOXKET 00pa3oBaThCs, HAIPUMeEp, B pe3ylbTaTe BO3HHKHOBEHHS KypCOBOM DPasHHIIBI, COBEPIIEHHs oOIlepaiuu 6e3
aBTOPU3ALINH, TEXHUYECKOTO COOI.
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- CTpaHBbl, pa3pelIeHHbIe I COBEpIIeHNUs onepanuii mo Kapre (momyckaercs pakCHMHIBHOE HIIH YCTHOE
cooOmenue B Konrakrhelii Llentp banka no tenedonam, ykazanasim B [lamsarke Jlepxarens).

2.31. baHK uMeeT NpaBO yCTaHABIMBATH JIMMUTHl Ha TpOBeleHUE omeparuii o Kapre ¢ yBemomiieHHEM
Hepxartens B Otuere mo Cuery, dyepe3 nHPpOpMAIMOHHBIE CTEHBI TTOIpa3aeneHmii banka u ouIaTbHBINA cailT
banka B cetu UHTEpHET.

2.32. baHK uMeeT mpago:

2.32.1. Tpu Hapymenun [lepkateneM HACTOSIIMX YCIOBUH, MM NMPH BO3HUKHOBEHWH CHTYaIlUH, KOTOpas
MOJKET TIOBJIeUb 3a co0oii ymep0 anst banka wim Kimenrta 6o HapyIieHne TeHCTBYIOMIETO 3aKOHOAATEIhCTBA:

- OCYIIECTBUTH 6J'IOKI/Ip0BKy KapTLI, a TaKiKC IPUHUMATh MCPBI AJId €€ U3bATUSA,

- MPUOCTAHOBUTh HJIM IPEKPATUTh INPOBEJCHUE PpacXoJHbIX omepanuii mo Kaprte (¢ coxpaneHneMm
BO3MOYKHOCTH IPOBEACHUS OTtepartuii momorHenus Cyera).

2.32.2. TlomHOCTBIO WM YaCTUYHO NPUOCTAHOBUTH omepanuu mo Cuery, a TakKe OTKa3aTh B COBEPIICHUU
omepanuid, 3a UCKIIOUYCHHUEM OIepalii Mo 3aYUCICHHUIO JEHEXKHBIX CPEACTB, B CIy4yasX, YCTaHOBJICHHBIX
3aKoHOJAaTenbCTBOM Poccuiickoil ®enepannu, B TOM 4YHCIE, €cid Yy baHka BO3HUKAarOT MOAO3PEHUS, YTO
oreparyisi COBEPIIACTCS B IIEIAX JICraqu3aluu (OTMBIBAHUS) JIOXOJ/OB, TIOJYYCHHBIX MPECTYIMHBIM MyTEM, WIIN
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B omHOCTOpOHHEM MOpsiAKe pacToprHyTh JloroBop ¢ Kimenrom B cirydae:

- NPUHATHA B TEUEHHE KaJCHIAPHOrO roja ABYX M Oomnee pemieHHH 00 OTKase B BBIIOJIHEHUH
pacnopsokenust Kimuenta o coBepuiennn onepanuu no Cuety Ha OCHOBaHUM MOJ03pEHHM, BO3HUKIINX Y banka,
YTO OIEpalysl COBEPIIACTCS B LEJIX Jeraau3anuu (OTMBIBAHMA) AOXOJOB, MOJYYEHHBIX HMPECTYIHBIM IIyTEM,
nny GUHAHCHUPOBAHUS TEPPOPU3MA;

- BBHISIBIIEHUS baHkom B JACATCIIBHOCTHU Knnenra IMPU3HAKOB COMHUTCIIBHBIX onepaum‘/i " CACJIOK, a TaK¥XKE
npu HempeacTaBiIcHUU KIMEeHTOM JOmoNHUTENbHOW WHOopManuu baHKy, B TOM 4HCle OOBSCHSIONICH
SKOHOMHUYECKUI CMBICI IPOBOAUMBIX 0 CUeTy orepaiuil U cIeIoK.

JloroBop cuuTaeTcsi paCTOPTHYTHIM MO HUCTEUEHUHU IIECTHIECATA JHEH co aHs HampasieHus bankom Knuenty
yBeZOMIIeHUs 0 pacTtopkenuu Jlorosopa. Pactopixenue [loroBopa sBisercst oCHOBaHHEM s 3akpbiTust Cuerta.

[JaToil HanpaBiIeHUs YBEIOMJIEHUS O pacTOp>KeHUH J[oroBopa cuuraercs:
- npu SMS-uadopmupoBanuu - gata ornpasku CMC, xpansimascs B cuctremax banka;
- JUTS YBEIOMJICHUS!, HAIIPABJIIEHHOTO 3aKa3HBIM MOYTOBBIM OTIPABICHHUEM, - JaTa €ro HalpaBJIeHHUS;

- JUIL YBEIOMJICHHSI, BPYYEHHOTO JMYHO JMOO TpeacTaBuTento Jlepxareis, MOITHOMOYHUS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJAaTeNbcTBOM Pocculickoit @enepannu, - AaTta, ykasaHHasi B OTMETKE O
NPUHSTUN YBEAOMIICHHUS.

2.33. [lpu mpoBejeHUM aBTOPU3AIMK B MOMEHT COBEpIICHUS olepaiuu bank ymenbiaetr PacxoqHbIi TuMuUT
no Kapre Ha cymmy omepamuu (B T.4. CyMMy B3uMaeMoi IuiaTel). Ilpn He HOCTYIUIGHHMH IUIaTEXHBIX
JOKYMEHTOB 10 omepanuud B TedueHue 20 (aBaguarh) AHEH C JaThl aBTOpM3alMM baHK BOCCTaHaBIMBaeT
PAcXOAHBIN TUMHUT HA CYMMY ofieparyi (B T.4. Ha CyMMY B3UMaeMOH IJIaThl).

2.34. DBaHk He HECET OTBETCTBEHHOCTH:

- B CITydasiX OTKa3a TOPTOBO-CEPBUCHOTO MPEANPHUATHS B MIPOBEICHUH OTIEPAIMNA OTUIATHI TIOKYIOK/YCITyT
C UCIIOJIB30BaHUEM BJIEKTPOHHOI'O TEPMHUHAJIA 110 pUYuHE oTKa3a Jlepxkarens ot BBoaa [T1MH;

- B CIIy4asiX OTKa3a TOPTOBO-CEPBHCHOTO MPEIPUITHS B IPOBEJICHUM ONIEPAIMi OIJIAThI MIOKYOK/YCITyT
0 IPUYHHE HEOOXOAUMOCTH JONMOIHUTENLHON MPOBEPKH TPAaBOMEPHOCTHU MPOBEACHUS ONIEpalLHH;

- 3a BBEACHUE TOPrOBO-CEPBUCHBIMHU MPEANPHUATUIMHU JOIOJHUTENBHBIX KOMMCCHM 3a OIulary
MOKYTIOK/YCITYT 110 KapTam;

- 34 OrpaHUYCHHA MO CyMMaM IIPOBOAMUMBIX onepaunﬁ Hu 3a IOpAOOK HHCHTH(bHKaHHH I[epmaTeneﬁ,
MMPUMCHACMBIC TOPTOBO-CCPBUCHBIMU NPCANIPUATUAMU U APYTUMU OaHKaMU.

2.35. B ciyuasx, ycTaHOBIIEHHBIX 3aKOHOAATeNLCTBOM Poccuiickoii deneparmu, bank BripaBe motpeboBaTh
JIOCPOYHOM OIUIaThl OCTABUICMCS CYMMBI OCHOBHOI'O JOJIa BMECTE€ C IPUYMTAIOIIMMUCA IPOLIEHTAMU 32
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[I0JIb30BaHUE KPEIUTOM, CyMMbl TEXHHYECKOM 3a/0JDKEHHOCTH, KOMUCCHUH, IpeaycMOoTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JOMOJHHUTENBHBIX KapT, BBIMyIIEHHbIX K Cuery, HampaBuB KimeHTy mnucbMeHHOE
YBEIOMJICHHE TOCPEACTBOM IOYTOBOM CBSI3M MO aJpecy perucTpanuu/agpecy (pakTH4ecKoro MpOoKUBaHMA,
ykazanHoMy Kinenrowm B 3asBnenuu.

3. CYET

3.1. st oTpaxeHus onepaiuii, copepuiaeMbix ¢ ucnoiabzoBanueM Kaptol, pekBusuto Kapter, NFC-kapThl
B cooTBeTcTBHH ¢ JloroBopom, bank otkpeiBaer Knmenty Cuer Kaptel, B Bamtote, BeiOpanHoi KimeHToMm.

3.2. Ha ocrarox menexusix cpenctB mo Cuery KapTel mpomeHTH HE HAYHCISIOTCS, 32 HMCKITFOYEHHEM
CuetoB Kapr COepbank — Maestro «ComnumanbHass» u MUP «ComnuanbHas», Ha KOTOPBIC MPOU3BOIAMTCS
3a4UCIIEHNE TIEHCHH W WHBIX COIMAJBbHBIX BBHIIIAT, BhIUIaunBaeMbiXx llencnonnbiM (oumom Poccuiickoit
Oenepanuy Wi MuUHHCTEpCTBOM 000poHBI Poccmiickoit denepanun: baHk HAa4YHMCIIAET MPOIECHTHI B pasMepe
3,5% roJ0BBIX HA OCTATOK JCHEXHBIX cpencTs Ha Cuere KapTer.

[IporeHTs Ha CyMMY JIEHEXKHBIX CpeicTB, Haxopsmuxcs Ha Cuetax Kapt Coepbank — Maestro «CorpanbHas
u MUP «CommanpHas HAYUCISIOTCS UCXOASA M3 KaJICHAapHOTO KOJMYECTBA THEH B TOMY CO JHS, CIEAYIOIIETO
3a JIHEM IOCTYIUICHUsl NeHexXHbIX cpenctB Ha Cuera Kapr COepbank — Maestro «Conunanbaasy u MUP
«ConmaabHas .

Brinnara npoueHToB OCYIIECTBISIETCS 110 UCTEUEHUH KaXI0T0 3 (TPEXMECSYHOI0) Neproa, ONpeaesieMoro ¢
natel oTkpeiThs Cuera Kapter CoepOank — Maestro «CornmansHas» 1 MUP «ConnanpHasm.

bank nmeer IMpaBO UBMCHATH NPOUCHTHYIO CTABKY M YCJIOBUS HAYUCIICHUA IPOLCHTOB, YBEIOMNB I[ep)KaTeJ'ISI (6]
TaKUX U3MEHEHHIX CIIOCO0aMH U B CPOKH, YCTaHOBIEHHBIE 11.1.4 YV crioBHiA.

3.3. bank umeer mpaBo couceiBaTh co Cuera CyMMbl, HOIJIKAIIWE CIUCAHUIO B COOTBETCTBHU C
JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

3.4. [Ipu coepmiennu oneparuii mo Kapre B Bamorte, oTIN4HOM OT BatoThl Cuera:

3.4.1. koHBepcus cymmbl omepaumu no Kapre B Bamory Cuera ocymecTBiasieTcs no Kypcy banka,
NefCTByIONIEeMy Ha MOMEHT 00paboTku omepanuii baHKOM, ¥ B COOTBETCTBHH C YCIOBHAMH OOPaOOTKH
(MHAHCOBBIX OMepaluii, MpeIycMOTpeHHBIMU Tapudamu, 3a UCKIIOUCHHEM olepaluid, yka3aHHbIX B 11.3.4.2
Kypc xonBepcuu, nedCTBYOMNNA HAa MOMEHT 00pabOTKH omeparui baHkoM, MOXET He COBMAIaTh C KypCOM,
NeCTBOBAaBLIMM Ha MOMEHT IpoBeneHus omepauuu no Kapre. Bo3Hukinas BciencTBHE 3TOro KypcoBast
pasHra HE MOXKET OBITh MpEeaAMETOM IPETECH3UU CO CTOPOHBI Kaunenra.

3.4.2. koHBepcHus IO ONEPALHUsIM MMPUEMa/BbIJaul HATUYHBIX JCHEKHBIX CPEJCTB B NojapasaeicHusx banka u
Oankomatax baHka, a Takke TO omepanusM IepeBoja JCHEXKHBIX CPEICTB B YIAICHHBIX KaHaIax
oOcnyxuBanus baHka Ha OaHKOBCKHME cueTa (DU3MUECKUX JIMI, OTKPBIThIC B BaHKe, MPOU3BOIUTCS MO KypCy
banka, neiicTByromeMy Ha MOMEHT ITPOBeICHMs onepanun mo Kapre.

3.5. bank OCYIICCTBIIACT 3a4YUCIICHUC J[OCHCKHBIX CPEACTB, MOCTYIIMBIIMX HaA C‘IGT, HC IIO3JHEC [HA,
CJICAYIOUICTO 3a ATHEM IIOCTYIIJICHUS B bank COOTBCTCTBYIOIICTO IJIATCKHOI'O JOKYMCHTA.

3.6. Kiuent 00s13aH Bo3MecTuTh baHky:
- IUIAThI, TIpeycMOTpeHHbIe Tapudamu;

- CyMMBI omepauuii, coBepiieHHbIX 1o Kapre (B T.4. mo pononHutensHeiM Kapram) nim ¢
WCIIONIb30BaHNeM pekBU3UTOB KapT(bl), B TOM umciie, CyMMBI 330 keHHOCTH 10 Cyery;

- CyMMBI OIl€paliiii, COBEPIIEHHBIX B HAapylI€HUWE HacTosuero JloroBopa, CyMMmbl, CBS3aHHBIE C
MPEIOTBPAIICHUEM U PAaCCiIeJOBAaHHEM HE3aKOHHOI'O MCIoib30BaHUS KaptT(bl), a Takke ¢ NMpUHYIUTEIEHBIM
B3BICKaHHEM 3a10/DKeHHOCTH KileHTa B COOTBETCTBUH € KAJIBKYJIALUEH (PaKTHUECKUX PACXO0JI0B;

- CYMMBbI OHepaHHﬁ, paHeC 3a4YUCIICHHBIC bankom mo 3asBICHUIM O CIIOPHBIX OII€paluAX, NPU3HAHHBIM
bankowm B XOA¢C pacciicJ0BaHuAd H€O6OCHOBaHHBIMI/I;

- CYMMBI, oIInO04YHO 3aunciieHHble bankom Ha Cuer.

% [Ipy BOHUKHOBEHHH HAJIOTOOGNAraeMoro 10xoaa baHk mcunciser, yaepkuBaer u mepednciser co Cuera KapTsl B GIOIKET CyMMbI
HAJIOTa Ha J0XOJbl (DM3MUYECKHX JIHI, TMOUICKAIIETO YISPIKAHUI0 B COOTBETCTBHH C JICHCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATENHCTBOM
Poccuiickoii @enepanuu.
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B nensx Bo3memenuss Kinuentom baHkKy cyMM, MpelycCMOTpPEHHBIX B HacTosiieM myHKTe, KiueHT naer
cornacue (3apaHee AaHHbIN akienT) banky u baHk nMeeT npaBo Ha criMcaHue yka3zaHHBIX cymMM co Cuera 0e3
JonoaHuTeNbHOro aknenta Knvenra.

3.7. Bbank nmeet npaBo crimceiBath co CueTa KapThl M BO3BPATUTH OPraHy, OCYIIECTBIIONIEMY TEHCHOHHOE/
COLMaIbHOE 00CCIICUCHHE, CYMMBI MTEHCHM, UHBIX COIMAIILHBIX BBIIIAT U IMMOCOOUH, U3IHUINHE TEPEUNCICHHBIX
MOCJIe HACTYIUICHUS 0OCTOSTEILCTB, MOBJICKIINX MPEKPAIICHHE UX BHITUIATHL

3.8. [Ipu moctymiennn Ha Cuer KapTs! gerexusix cpeacts Pacxogusiit muvut o Kapre yBennmuuBaetcs Ha
cyMMy coOcTBeHHBIX cpencTB KimmenTa mpu orcyreTBrm 3amomkeHHocTH 110 Cuety KapThl, penycMoTpeHHOH
Horosopom u Tapudamu.

3.9. Hepxarens KapTer 00s13aH coBepmaTh ornepartuy mo Kapre B mpenenax Pacxogroro mumuTa.

3.10. oroBop MOXeT OBITh PACTOPTHYT 1O WHUIIMATHBE KITMEeHTa HAa OCHOBAHUM 3asIBICHUS, OPOPMIICHHOTO
B mojpaszicicHur baHka, pH yCIIOBHH TOTAllIeHUs B TOJHOM oObeMme oOmieli 3amomkeHHocTH mo Kapre, a
TaK)Ke MPH BBIOJHEHUM HHBIX YCJIOBUH, nepeuncieHHbX B 11 3.6 Yciosuii. [Ipu pacropxenun Jlorosopa
JIaTHI, yAep)KaHHBIE B COOTBETCTBUM C Tapudamu He BO3BpAIIAOTCS.

3.11. 3akpweiTue CueTa W BO3BpaT OCTAaTKa ACHEKHBIX cpeAcTB co CueTra MPOM3BOAMTCS IO 3asBICHHIO
Knuenta mnpu ycrmoBum morameHus osepapadTa, OTCYTCTBHA HMHOM 3aJ0JDKEHHOCTH M 3aBEpIICHHS
MEPONPHUATUH N0 YPETyIUPOBAHUIO CIIOPHBIX TPAaH3aKLHUH 10 ucTedeHuH 30-TH KaleHAApHbIX THEH:

- c IaThl caauu Bcex Kapt, OTKPBITHIX K 3TOMY CUETY, MJIM UCTEYEHHUs cpoka AercTeus Kaprt;

- mbo ¢ gatel moaauM 3asiBiieHHs o 3akpeiTuu Kapt(er) Visa Electron mnm Maestro, YOK-ITPO100
«YuusepcanbHas», Y IK-ITPO100 «ConuanbHasy, BeimyeHHOM Kk CueTty;

- WM C JaThl [TO/Ia4yM 3asBIEHUH 00 yTpaTe KXol W3 yTpadeHHBIX KapT mpu HEBO3MOXHOCTH CHAadH B
bank geitctByromux Kaprt.

3.12. Ilpu oTcytcTBUM JIeHSXKHBIX cpeiacTB Ha Cyere u omnepanuii mo Kapre B TedeHHe cpoka ee ACHCTBHA
HoroBop yrpauuBaet cuiy. [Ipekpaienue aeiicteus Joropopa siBisieTcs OCHOBaHUEM )i 3aKpbliThs Cuerta.

4. OBEPJPA®T

41. Bank B coorBercTBUU ¢ Tapudamu mMoxer mpenoctaBuTh KnmeHTy kpemuT B ¢dopme «oBepapad T
(«oBepapad») mo Cuerty.

4.2. B caywyae mpenmocraBnenus Knuenty oBepapadra mo Cuery, nuMuT oBepapadTa yCTaHABIUBAECTCS
cpokoM Ha 1 roj ¢ gatel 3akmtoueHus JJoroBopa nubo Ha MEPHOJ, OCTAOIIUICS 10 KCTEYECHHS OUYEPEIHOTO roja
¢ AaTel 3akiodeHus: Jloropopa, ¢ HEOAHOKPATHBIM TPOJUICHUEM Ha Kax]Iple Mocieayronme 12 KajaeHIapHbIX
MECSIIEB.

[Ipu npemocraBiaeHUH JIMMUTA OBepapadTa Ha KaXKIblii HOBBIH CPOK pa3Mep IUiaThl 3a oBepapadT, BKIFOUYAs
IIaTy 3a HECBOCBPEMEHHOE IIoralieHue oBepApadTa W IUIaTy 3a IpeBBINIEHUE JMMHTa oOBepapadra,
YCTaHaBIUBAETCS B pa3Mepe, mpeaycMoTpeHHoM Tapudamu Ha 1aTy MPOJIOHTAIlHH.

Ocratok 3amomkeHHOCTH 1Mo CyeTy Ha MOMEHT OKOHYAHHs CpOKa IPENOCTaBJICHHs JIMMHUTa OBepapadra
HEePEHOCUTCS Ha CIEAYIOIINH CPOK ¢ IPUMEHEHHEM IUIAThI 3a OBepApadT, AEHCTBYIOIIEH Ha JaTy IPOJIOHTallUH.

bank nadpopmupyer Kinuenra 06 u3MeHeHHH ISHCTBYIOIIETO pa3Mepa IiaThl 3a oBepapadT He MeHee yeM 3a 60
KaJICHJIapHbIX JHEH 70 JaThl OKOHYAHUS CPOKa MPEJOCTABICHHS JIMMHUTA OBepApadTa MyTeM pa3MEIICHHs
ykazanHoit uHpopmaiuu B Otuere nmo Cuery KapTel, Ha MHPOpPMAIIMOHHBIX CTEHJIAX MOJApa3ieicHU OaHKa
n/vv Ha opunmanbHOM caiite banka B cetu lHTepHeT.

B ciydae Hecorimacus ¢ m3MeHEHHMEM pa3Mepa IuiaThl 3a oBepapadr, KimeHT mmeer mpaBo OTKa3aThCsl OT
sumuTa oBepapadra mo CueTy, 00OpaTUBIIKCH B mojapas3zaeicHue banka mo mecty BeneHus Cduera, M MOTaCHTh
3aJJ0JDKEHHOCTD TI0 CHeTy JI0 OKOHYaHHUs CPOKa NPEIOCTABICHUS IUMHTA OBepApadTa.

[Ipu otcyrcTBum 3asBrneHus Kimenrta o6 oTkase oT imMmuTa oBepapadra npenocrasienue KimeHty nummura
oBepApadTa Ha HOBBIH CPOK C MPHMEHEHHEM IUIAThl 32 oBepApadT, ACHCTBYIONICH HA NATy MPOJIOHTAIIHH,
CUYUTAETCS COrIacOBAaHHBLIM KimeHToMm.

4.3. Bank uMeeT mpaBo B Jr000H MOMEHT YMEHBIIUTh WM aHHYJIUPOBaTh JUMHUT oBepapadra mo Cuery, ¢
MHUCbMEHHBIM yBeoMIieHueM Kiuenra.
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4.4, bank moxer o6parutbes kK KimueHTy ¢ npemioxkeHneM 00 yBelIMueHHH TUMUTa oBepapadTa mo Cuery.
YBenuueHue TUMHATA OBepapadTa MPOU3BOAUTCS MOCIE MOATBEP kK IeHUsT KIIMEHTOM CBOETro COTJIacHsl ¢ HOBBIM
JIUMHUTOM.

4.5, B cmygae ycranoenenus mmmuta oBepapadTa mo Cuery pacxomgHble omeparuu o Kapre mpoBogsaTcs
CBEpX CyMM, umeromuxcs Ha Cuere.

4.6. [Tpu oOpa3zoBanuu oBepapadra Ha Cuete baHk HaUUCIIAET HA CYMMY 33JI0JIKCHHOCTH ITPOLICHTHI C JIaThI
OTpaXEHHS €e Ha CCYyTHOM cueTe (He BKIIIOUas 3Ty JaTy) A0 AAaThl IMOTAMIeHHS 3aI0JDKEHHOCTH (BKIFOUUTEIHHO)
o cTaBke, yctaHoBineHHoN Tapudamu.

4.7. KiuenT 00s3yercs moramarh 3a70/bKeHHOCTh 1Mo Cyery B mpejenax JUMHUTa oBepapadTa, a Takke B
pasMepe, NpEBBINIAONIEM JIMMHUT oBepiapadrTa, B cymMMe, He MEHee yKazaHHOH B ordere mo Cyery, a Takxke
TUTAThI, HAYUCIICHHBIE B COOTBETCTBUH ¢ Tapudamu, He nmozaHee 30-TH KalleHAAPHBIX JTHEHW ¢ JaThl OTYETa IO
Cuery.

4.38. [Ipu Bo3HUKHOBEHMHU Y JleprkaTens KapThl SKOHOMUYECKOH BBITO/BI B BUIE IKOHOMHH Ha pacxojax Io
BO3BPaTy CyMM OCHOBHOTO J0JII'a W/WJIM IPOLEHTOB IO HEMY B CIIydae HEHCIIOJHEHUS WM HEHaAJIEeKaIlero
WCTIONIHEHUSI 0053aTeNbCTB IO KPEAUTHOMY JOTOBOPY OHA MOAJICKHUT HATOTOOOI0KEHUIO HAIOTOM Ha JOXO/BI
¢u3nUecKux Ul B TOPSIKE, YCTAHOBICHHOM JCHCTBYIOIIMM HAaJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoii
®epepauuu

bank 00s3aH ncUMCINTh, yOepKaTh M YIUIATUTh B OIOJDKET CyMMY HAalora Ha A0XOXbl (PU3UYECKUX JIUL,
WCYMCIICHHYIO C J0XoAa, nmonydeHHoro Kimentom. [Ipu HEBO3MOXXHOCTM B TEUYEHHE HAJIOTOBOTO MEPHOAA
yaepKaTh MCUHMCICHHYI0O CyMMYy Hanora baHk o0si3aH B cCpok He mo3gHee | mapTa roja, CIEIyIOIIEro 3a
WCTEKIIUM HAJIOTOBBIM IMEPHONOM (KaJICHAAPHBIM TOAOM), HMHCBMEHHO cooOmmTh KIHEeHTy M HaJoroBomy
Opraty Mo MeCTY CBOET0 y4eTa 0 HEBO3MOXHOCTH yJepKaTh HAJIOT, O CyMMax J0X0Ja, C KOTOPOTO HE yJep:KaH
HaJIOT, U CyMMe HeyAep KaHHOTO HaJora.

Knment o6s3aH B cpok He mosgHee 30 ampenst roja, CIEIYIOIIETO 3a HCTEKIIMM HaJOTOBBIM HEPHOIOM
(KaJeHAapHBIM TOJOM), CaMOCTOSTENHHO IIPEJOCTaBUTh B HAJIOTOBBIM OpraH IO MECTy CBOEro ydera
(>kMTenbCcTBAa) HAJIOTOBYIO JEKJIApAllMI0O O IIOJIyYeHHOM JI0XOJ€ M B CpPOK He Mo3AHee 15 wurond roja,
CIIETYIOIIEro 3a WCTEKIIMM HAJIOTOBBIM NEPHOIOM (KaJCHIApHBIM TOJIOM), YIUIATUTh HAJOr Ha JOXOIbI
(U3UYECKUX JIUII, PACCYUTAHHBIA C CyMM MOJIYYEHHOTO JI0XO/a.

4.9. 3a HECBOEBPEMEHHOE TOTallIeHUE 3aJ0JDKEHHOCTH 10 CUeTy B3MMAaeTCs HEYCTOMKA B COOTBETCTBHH C
Tapudamu. Cymma HeyCTONKH HAYUCIISIETCS HA OCTATOK MPOCPOYSHHOIO OCHOBHOTO JIOJITa U PACCUUTHIBACTCS C
JaThl 00pa30BaHMs MPOCPOUYCHHOW 3aJ0JDKEHHOCTH (BKJIIOYAs 3Ty JaTy) IO JaThl BHECCHHs IuiaTexa (He
BKJIFOYAS 3Ty JIaTy).

4.10. 3amoKeHHOCTh, BO3HHUKaomIas Npu coBepireHuu Jepkatenmem omnepamuii no Kapre B cymme,
MpeBbIIaIeld ocraTok Ha Cyere, Mmoramraercs 3a cueT BHECEHHBIX (3a4uciieHHBbIX) Ha Cuer cpeacTB (B T.d.
HAYHCIIEHHBIX IO CYETY MPOIIEHTOB) B CIEAYIONIEH OYepPETHOCTH:

- Ha BO3MEIIIEHHE TUIAT, MPEeAYCMOTPeHHBIX Tapudamu;

- Ha BO3MEILEHHE TUIATHI 32 HECBOEBPEMEHHOE IoTalleHne oBepapadra;

- Ha BO3MEILEHHE TUIATHI 32 MIPEBBIILICHUE pa3Mepa pa3pelieHHoro oBepapadra;

- Ha MoralleHle MPOCPOUCHHBIX MPOIICHTOB 3a pa3pelIeHHBINH oBepapadT;

- Ha MoTalIeHNe MPOIIEHTOB 32 pa3pellIeHHbIN oBepapadT;

- Ha MOoTralleHNe 330JDKEHHOCTH I10 MPEBBILICHUIO JIUMUTa oBepIpadTa;

- Ha TIoTalIeHue MPOCPOUSHHOM 3aI0JDKEHHOCTH TI0 pa3pemeHHoMY oBepapadry;
- Ha TMoTralleHe CyMM pa3pelieHHoro oBepapadra.

4.11. KiueHt Bipase B 11000€ BpeMsi 0TKa3aThcst OT oBepApadTa mo Cuery, mojgaB B baHk cOOTBETCTBYIOIIEE
3asIBJICHUE U MTOTacUB 3aJ0JKEHHOCTh 10 Cuery.

412. Tlpu HEWCNONHEHWH WM HEHaJUIexameM HWcHoiHeHnn KiHeHToOM 00s3aTeNnbCcTB 10 OruiaTe
00s13aTENBHBIX TUIATEXKEH W HaIMYUKM IPOCPOUYCHHOW 3aJI0JDKEHHOCTH 1Mo KapTe baHk umeer mpaBo 0e3
yBenomieHnus Knuenra:
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- mmopy4darb TPETbUM JIMIIaM Ha OCHOBAaHWM Ar€¢HTCKHUX HJIM HMHBIX HOTOBOPOB, 3aKIFOYCHHBIX bankowm ¢
TPETbUMHU JIMIIAMH, OCYIICCTBIIATH ﬂeﬁCTBHﬂ, HAIpaBJICHHBIC Ha MNOTAaIllICHUC I[Cp)ICaTCHGM HpOCpO‘lCHHOﬁ
3aJ0JZKCHHOCTHU I10 KapTe,

- MPEeIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHU C YCJIOBHAMH AareHTCKUX WJIH WHBIX TOTOBOPOB
nH(GOPMAITUIO U JOKYMEHTHI, TTOITBEpKAaroiye npasa banka mo JloroBopy, B TOM YHUCIIe O MPEAOCTaBICHHOM
Knuenty numute kpeaura o kapre, pazmepe 3agonkeHHoctu Kinenra mo kapte, ycnoBusx JloroBopa, a Takxke
nHpopMmaruio o Kimenrte, B TOM 4nCIIe COIEPKaIIyIo €ro MepcoHaNbHbIE JTaHHbIE.

5. HH®OOPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CUHETY

5.1. NudopmupoBanue Jepxarens 00 omnepanusx, COBEPIIEHHBIX C HCHOJb30BaHMeM Kapthl,
MPOM3BOANTCA TIyTeM mnpenocTaBieHus: bankom Jlepxkarento exemecsaHo Otdera mo cyery (mamee-Otder) 1Mo
MecTy Begenns Cuera™. JOMONHATETBHO MHMDOPMUPOBAHHE O COBEPIICHHBIX OMEPALMIX OCYIIECTBISETCS
BankoMm B nopsizike, ykazanHoM KineHTom B 3asiBieHUU:

- IIyTEM HallpaBJICHUA OrtueTa Ha YKa3aHHI>II>'I I[epxcaTeneM SJICKTpOHHI)II\/'I anapec;

- myreM monydeHuss Ortdera B cucteme «COepbank Ommaita» mis Jlepkarenei, MOAKIIOYEHHBIX K
ycayre.

5.2. Bank ocymecTBiser otpaBky SMS-coo0IieH s Mo KaXK/10i COBEPIIICHHOM oneparuu uist [epxaTenei,

TOJK/TIOUEHHBIX K ITOTHOMY MAKeTy yeiyru «MoGuIbHbIH GaHk» .

5.3. Hepxarens 00s3yeTcsi MPEANPUHAMATE BCe OT HETO 3aBHCSINEE B HENSIX MOMydeHHs HHpopManuu 00
ornepanusx, Hampasisiemoil bankom B coorBercTBuu ¢ m.m.5.1 u 5.2 YcnoBuid, M corjamaercsi ¢ TeM, 4YTO
yKa3aHHasg HHPOPMAIHS B JIFOOOM CiIydae CYMTACTCS MOTyYSHHOH UM B HauOoJee paHHMI MO BPEMEHH CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ patel momyuenus [epxxarenem OTdera, HO HE TO3HEE 7-TO KalleHAApHOTo AHS ¢ nathl OTuera;

- ¢ aarbl nonydyenust Jlepkarenem SMS-cooOmienust banka, HO He mo3gHee 3-X 4YacOB ¢ MOMEHTA
otpaBku SMS-coobmenns bankowm (1o maHHBRIM HHPOPMANIMOHHOH cucTeMbl baHka).

5.4. Kmment moxer obpatutbes B bank mo mecty Benenus Cuera Uit H3MEHEHHUS CrIoco0a Mpe10CTaBIeHIS
Otuera B TeueHHe cpoka JeicTBUS KapThl WM W3MEHHTh CIOCO0 JOCTaBKM 4epe3 cuctemy «COepOaHk
Omnnaiiny»®,

5.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHe OTdeTa WM HECAHKIMOHUPOBAHHBIN JOCTYIl K HEMY
opu nepepgade no cetw MHTepHET Ha ykasaHHbIA JlepkareneM 5SJEKTPOHHBIM aJgpec, a Takxke 3a
HecBoeBpeMeHHoe noiydeHue Jlepxxarenem Otuera. B ciyuae Henomyuenus OTuera, HallpaBIEHHOIO IO CETH
Wntepuer Hdepxatens gomken ooparutees B bank. Ecnu Jlepxarens ykionsercs ot nonyyenus Ortdera, bank
cumraet, yTo KimenT 6611 Hajexamum o0pa3oM MponH(GOPMHUPOBAH 00 ONepanusx 1o cUeTy.

5.6. OO0s13anHOCT, banka mo wuHboOpMupoBaHuio Jlepkarenss O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WICTIOTHEHHOH TPY HATPaBJICHUN YBEIOMJICHHUS O COBEPIICHHBIX OIIEPaIUiIX B COOTBETCTBUY C 11.5.1 w/wmm 11.5.2
YcnoBuii cornacoBanHbeIM ¢ JlepikareneM criocobom.

S.1. Hepxatens BrnpaBe oOpatutbesi B bank juis nonydenus OTuera 3a JI0OOH TepHOA BpeMEHH, HO He
0oJiee ueM 3a mocieqaue 12 Mecsres.

5.8. JHepxarens nMeeT TIpaBo 1MoJiaTh B baHk nmuckMeHHOE oOpalieHne 1Mo CIIOPHOH oneparu (PEeTeH3HIO)
B TeueHue 30 kaneHaapHbIX qHEl ¢ natel OTuera au00 B TeueHue 60 KaleHIApHBIX JHEH C JAaThl COBEPIICHUS
onepanuu. Hemonyuenue bankom ot Jlepikarens nmpeTeH3ny B YKa3aHHBIN CPOK O3HAYAET coriacue Jleprkarens
C OlepanusMu.

5.9. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH Mo omneparmu ¢ Kaprtoii, ocniopennoit Jlepkarenem, B
ciydae ecnu Jepxarens He yBeOMMIT baHK 0 HECAHKIIMOHUPOBAHHOW MM OTEpaIliii B CPOKH, YCTAHOBJICHHBIE
11.2.20 YcioBwuid.

®! Jlaroit OTuera ABIAETCS IEHD MECAIA, ykazanubli Ha [TMH-koHBepTe B cTpoke «JlaTta oTueray; o kapram, BelmyckaeMbM Oe3 [TMH-
KOHBepTa — JlaTa, yka3aHHas Ha yeke perucrpauuu [11H.

%2 B coorBercTBud ¢ Tapudamu.

% [py HATMYMK TEXHUUECKOI BO3MOKHOCTH.
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5.10. bank paccmarpuBaeT 3asBICHHE O MNpeTeH3WM, a Takxke uHQopmupyeT KimeHra o pesyiabraTax
paccMoTpeHust 3asBieHus 1mo TpeOoBaHuio Kimenta B Teuenune 30 KajaeHIApHBIX IHEH CO JHS TOMYYCHHS
3asBIICHUS, a TaKkKe B TeueHHe 60 KaJCHIAPHBIX JTHEW CO JTHS TOJNY4YCHUs 3asBICHHUS NPU UCIOIb30BAHHUU
KapTbl U1 TpaHCTpaHHMYHOTO ITEPEeBO/IA JICHEKHBIX CPEICTB.

5.11. Bo3MelieHnue JCHEKHBIX CPEACTB IO CIIOPHBIM ONEpalHsIM OCYIIECTBIISACTCS baHKOM MO pe3yiabTaram
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOJEHHUE 3AKOHOJATEJIbCTBA

6.1. B coorBercTBHHM ¢ AEWCTBYIOIIMM 3aKOHOJATENCTBOM baHk mMeeT mpaBo TpeboBaTh oT Kimenta
MPeIOCTaBICHHs TOKYMEHTOB (KOIMI JOKYMEHTOB) MO MPOBEACHHBIM C HCIoNb30BaHueM KapT(bl) pacueTHbIM
oTieparysiM B MHOCTPAaHHOW BAIIOTE, MHBIM OMEpaIlusaM C IIeNbI0 OCYIIECTBICHUS KOHTPOINBHBIX (PyHKIWH, a
KimenT 06s3yercst mpeaocTaBisITh HEOOXOANMEIE TOKYMEHTHI TTo TpeOoBanuio baHka.

6.2. Hepxarens 00s3yeTcss HE WUCIMONB30BaTh KapTy s COBEpIICHHS ONEpalfii, MPOTUBOpPEUAIUX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Pocculickoit @eaepanuu.

6.3. CrpaxoBaHHe [E€HEKHBIX CPENCTB, Haxomsammxcs Ha (Cdere, OCYIIECTBISETCS B COOTBETCTBUU C
(dbenepanbHBIMHU 3aKOHAMU.

6.4. Hepxatens 00s3yeTcsi HE MPOBOJUTH IO cYeTaM KapT OIEepaliy, CBA3aHHBIE C MPeINPUHIMATEIECKON
IeATEITbHOCTBIO.
6.5. bank Brpase:

6.5.1. Tlomywars B ciiyyasix U MOpsSAKE, MPELyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KineHTta
nHGOpPMaLMI0, HEOOXOAMMYIO B LENAX BBIABICHUS JIMI, HA KOTOPBHIX PAacCIpOCTPAHAETCS 3aKOHONATEIHCTBO
WHOCTPAaHHOTO TOCyIapcTBa O HaJOrooOJIOKEHMH HWHOCTPaHHBIX CUETOB (Jajee - HMHOCTPaHHBIN
HAJIOTOTIJIATENBIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

6.5.2. OcymecTBiATs Mepeaadyy HWHOCTPaHHOMY HAaJOrOBOMY OpraHy M (WJIM) MHOCTPaHHBIM HAJIOTOBBIM
areHraM, YHOJHOMOYEHHBIM HHOCTPAaHHBIM HAJIOTOBBIM OPraHOM Ha yJep)KaHWe WHOCTPAHHBIX HAJOTOB U
cOopoB (manmee - WHOCTPAaHHBIM HaJoOroBEIM opraH), LlenTpanpHOMy OaHKy Poccuiickorr @enepanuw,
(denepanbHOMY OpraHy HCIOJHUTEIBHOH BIIACTH, YHNOJIHOMOYEHHOMY HAa OCYIIECTBICHHUE (QYHKIHH 10
NPOTUBOACHCTBUIO  JIeTAIM3alMd  (OTMBIBAHWIO)  JOXOJOB, IOJYYEHHBIX MPECTYyNHBIM  IyTeM, W
(MHAHCUPOBAHHUIO TEPpOpH3Ma, (eaepaTbHOMY OpraHy HCHOJHHUTENBFHON BIIACTH, YIMOJHOMOYCHHOMY Ha
KOHTPOJIb ¥ HaJa30p B 00JacTH HANOTOB M cOOpOB, MHPOPMAIIMH, MOATBEpkKAatoIel, uro KimeHT sBiseTcs
WHOCTPaHHBIM HayoromiarenbiukoM. [lepenaBath wHpOpManuio baHk BrpaBe TOJIBKO TPU COOIIOJACHUH
TpeOOBaHUI 3aKOHOAATEIBCTBA M TIPH TOJTydeHUH OT KimeHTta - HHOCTPpaHHOTO HAJIOTOIUIATENbIINKA COTTIacHs
Ha mepesiady HHGOPMAIIMU B HHOCTPAHHBINA HAJIOTOBBIN OpPTaH, KOTOPOE SIBIISIETCS OJTHOBPEMEHHO COTJIaCHEM Ha
nepenayy Takod wuHpopMmanmu B lleHtpanbHbiii OaHk Poccuiickoit ®enepanuu, ¢enepalibHbIi  OpraH
UCIIOJTHUTEIILHOM BIACTH, YITOJHOMOUYCHHBIN Ha OCYILIECTBICHHE (DYHKIIHH IO MTPOTUBOJICHCTBHIO JIETAH3aIIH
(OTMBIBaHHIO) JIOXOJIOB, TIOJy4EHHBIX MPECTYIHBIM MyTeM, W (PMHAHCHPOBAHUIO TeppopH3Ma, (eaepaabHbIN
OpraH HCIOJHUTENHFHON BIACTH, YIOJHOMOYCHHBIM HAa KOHTPOJIb M HAA30p B 00JAcTH HAJIOTOB U cOOPOB
(manee-coriacue Ha nepeaavdy HHGpOpMaIUU B HHOCTPAHHBIN HAJIOTOBBIN OpraH).

6.5.3. Ilpunsats pemieHne 00 OTKa3e B COBEPILEHHM OIEPALMid (32 MCKIIOUYEHHEM OIEpalfii, YKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmx YcioBHid), OCYIIECTBISIEMBIX B TIOJIB3Y HIIH MO MopydeHnio KimeHnTta
no Cuery B ciydae Hanuuus y baHka 000CHOBaHHOTO, JIOKYMEHTAJIbHO MOJTBEPIKICHHOTO MPENTOIOKEHUS,
yro KimeHT sBnsSeTcs WHOCTPAaHHBIM HANOTOIUIATENbLUIMKOM, M HenpeacTaBieHus KiueHToM B TedeHHE
MATHAALATH pabouymx OHEH co aHsA HanpasieHus bankom Kiuenty 3ampoca o0 orHecenmu Kiumenra k
WHOCTPaHHBIM HaJIOTOTIIATEIIbIIUKAM:

(a) nHGOPMALIUH, TTO3BOJISIOIIEH OMPOBEPrHYTH MPEANOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTerOpHU
WHOCTPaHHBIX HAJIOTOILIATEIBIINKOB;

(6) HEOOXOAMMOMN uHpOpMaIVH, UICHTUDUITAPYIOIIEH ero B KayecTBe HWHOCTPAHHOTO
HaJIOTOTUIATENbIINKA;

(B) cornacus Knmenra (0Tka3a OT NperocTaBiIeHus COracksl) Ha mepenady HHQOpMaiuu B MHOCTPaHHBIN
HaJIOTOBBIM Opras.
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6.5.4. Tlpekparuts coBepmieHue omepanuii mo CueTy, BKIIOYas ONEpalMyd IO 3aYUCICHHUIO JICHEKHBIX
CPEICTB Ha CYET, OTKPBHITBHIH KIMEHTYy — MHOCTpaHHOMY HAJIOTOIUIATENBIIUKY, MPU MPUHATHU PEIIeHUS 00
OTKa3¢ B COBEPIICHHH ONEpAIii B COOTBETCTBHM MOAIyHKTOM 6.5.3 myHkra 6.5 HacTosmmx YcioBuil 3a
WCKITIOYCHHUEM TIIaTeXKeH, IpeyCMOTPEHHBIX ab3araMy BTOPBIM - TATHIM IIyHKTa 2 cTtathu 855 ['paxkmaHckoro
kojekca Poccutickoit denepanuu, IMMEPeBOJIOB JICHSKHBIX CPEICTB Ha OaHKOBCKuid cyer Kiwmenrta -
WHOCTPAHHOTO HAJIOTOIIATENbIINKA, OTKPBITHIA B JPYroll KPEAUTHOW OpraHM3alldd, BBIIAYU JCHEKHBIX
cpencTs co cuera KiimeHTy - HHOCTpaHHOMY HAJIOTOIUIATEIBITHKY .

6.5.5. Pactoprayts JloroBop B OIHOCTOPOHHEM IMOpsJIKE B Ciydae HempenoctaBieHus KimeHToMm -
WHOCTPAHHBIM HAJIOTOIUIATSIIBITUKOM B TCYCHHE ISITHAAIATA pabo4mMx JHEH mocie JHS npuHATUS bankoMm
pemeHuss 00 OTKa3e B COBEPIICHHWH ONepanuid WH()OpPMAIMH, HEOOXOAMMOW ISl €ro HICHTH(HUKAITNH B
KadecTBE HMHOCTPAHHOT'O HAIOTOIUIATENBINKA, U (M) B CIy4ae HempeaocTapneHns KiimeHToM - THOCTpaHHBIM
HAJIOTOIUIATENIBIIUKOM coryiacusi (OTKa3a OT MpPeNOCTaBIICHHUsS COIJIacusl) Ha Mepeiady HHQOpMalud B
HWHOCTPaHHBIA HAJIOTOBBIN Oprax.

6.6. Bbank yBenommsier KimenTa o pemeHnu 0TKa3aTh B COBEPIICHNHN OTIEPAIIHiA, OCYIIECTBISIEMBIX B ITOJIB3Y
viu 1o nopydyeruro Kiuenra no Jloroeopy, o peiieHun pacToprayTh JJoroBop B 0JJHOCTOPOHHEM IMOPSIIIKE, HE
MO37HEE JHS, CICIYIOIIEro 3a JHEM IMPHUHSTUS PEIICHHUS 10 OCHOBAHMSM, U3JI0XeHHBIM B 1.11.6.5.3 u 6.5.5
HacToAImMX YcnoBuid Mo anapecy KimeHTa/ampecy 3I€KTPOHHOM TOYTHI/TIO HOMEPY MOOMIBHOTO TenedoHa,
KOTOpBIi yka3zaH KimeHrom B 3asBieHnr J1uOO B WHOM JOKyMeHTe, odopmieHHOM KimeHToM B pamkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. bank He HEceT OTBETCTBEHHOCTH B CIIy4asiX HEBbINOJIHEHUA Jlepkarenem yciaoBuil JJorosopa.

7.2. Hepxatens cornamaercsi ¢ TeM, 4To BaHk He HeceT OTBETCTBEHHOCTH 3a Kakue-mubo cbou B
00CITy’)KUBaHUH, CBSI3aHHBIE ¢ 000pYJOBaHUEM, CUCTEMaMHU IMOJIA4d JIIEKTPOIHEPTHU W/WIIN JIMHUKM CBSI3M HIIH
ceTel, KOTOpbIe 00eCTIEYNBAOTCS, FKCILTYaTUPYIOTCS /WA OOCTYKUBAIOTCS TPETHUMHU JIMLIAMH.

Jlepxatenb Takke COTJIAIIaeTcsi ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTH B CHUTYalUsX, HAXO/SIINXCS BHE
cdepsl koHTpOIs baHKa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kmuent o6s3yercst mapopMupoBath baHk 00 M3MEHEHWU NaHHBIX, YKA3aHHBIX B 3asBiIeHUH (B T.4. HA
MMOJIYy4YCHUC NOITOJIHUTCIIbHBIX KapT), B TCUCHUC CCMU KaJICHAAPHBIX I[HeI\/'I C AaThl UX U3MCHCHUS.

8.2. Jepxartens coriamaeTcss ¢ TeM, 4TO baHk BIpaBe OCYIISCTBIATh BHJICOHAOJIIOJICHUE, a TaKKe
TeJe(OHHYIO 3allUCh B CBOMX IOMEIICHUSX M Ha CBOMX YCTPOWCTBAX B IENAX OOecIedeHus 0€30MacHOCTH H
HaJJIeXKaIero oociyxuBanus Jlepkatens 0e3 ero JOMOJHUTEIILHOTO yBeJIOMIICHUs. Bupeosanucu u 3amucu
TeJC(OHHBIX PA3rOBOPOB MOIYT OBbITh HCIOJb30BaHBI B KaueCTBE JIOKA3aTEIbCTB B MPOILECCYaTbHBIX
JIEUCTBUSIX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. Yenyra « MoOWbHBIA OaHK» - yCiayra JACTAaHIIMOHHOTO J0cTyma Jlepkaresst K CBOMM CYeTaM KapT W
IpyruMm cepucam banka, mpenoctaBnsiemas bankom Kimenty ¢ ucrnonb3oBaHHeM MOOWIBHOW CBsi3U (IO
HOMepy (am) MOOMIIBHOTO (BIX) TenedoHa (OB).

9.2. Bank npenocrasnsier Knnenrty ycnyry «MoOHIBHBIN OaHK» NMPH HATHYHHA TEXHUYECKOH BO3ZMOXKHOCTH,
a TaKKe COOTBETCTBYIOIIETO COTTIALIEHUS MEXAY baHKOM M OIIepaTopoM COTOBOM CBSI3H.

9.3. Yeinyru TpefocTaBISIFOTCS TPU  YCJIOBHUHU  TIOJIOKUTENBHON WACHTU(DUKANIMM W ayTeHTH()HUKAIIH
Hepxarens bankom.

9.4. [lpn mpoBepeHuM omepanuii 1Mo cyeTaM KapT NpUMeHstoTcss Tapudbl, JEHCTBYIOIIME HA MOMEHT
00paboTku onepaunii bankom.

9.5. Hepxatens paeT cornacue (3apaHee JaHHBIA aknent) banky, n bank wumeer mnpaBo 06e3
JOTIOJIHUTEJIFHOTO akienTa Jlepkarels Ha CHECAaHUE CO cUeTa IUIATHI 3@ IPOBEJICHUE OTepaliii, OIpeeIeHHON
Tapudammn.

9.6. Jepxatens cornamaercsi ¢ TeM, 4To baHk BIIpaBe COXpaHSITh PEKBU3UTHI MEPEBOJIA, OCYILIECTBIEHHOTO
JlepxareneM C WCHONB30BaHHEM YCIyTH «MOOWIBHBIN OaHK» B KadecTBE IMa0JOHA ISl TPOBEIACHUS B
nocienyromnieM JlepkareseM omnepanuii ¢ UCIIOJIE30BaHUEM YCIIyTH «MOOHITEHEIN OaHK.
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9.7. bank wHpOpMUpyeT Jlepkatens o Mepax Oe3zomacHOCTH, puckax Jlepkatenss W BO3MOXKHBIX
nocneAcTBusAx s Jlepkarensds B ciiydae HecoONroneHuss Mep MH(OPMAIMOHHOW  0€30MacHOCTH,
pexomeHnoBaHHbIX bankoM. HMHpopMupoBaHue oCymecTBIsAeTCS Ha oduimanbHOM caiite baHka B ceTu
Wnteprer, B noapasnencHusx banka, myreM oTmpaBku SMS-cooOieHuii Ha HOMEp MOOWIBHOTO Tene(oHa,
nojkIitoueHHoro JlepxkareneM k ycnyre « MOOWIBHBIH OaHK.

9.8.  epxarens 00s13yeTcs 03HAKOMHUTHCS ¢ MepaMH 0€30[aCHOCTH U HEYKOCHUTETBHO UX COOMI0IATb.

9.9. bank mybnmukyer aktyaneHbIA [lepedenn omeparuii, JOCTYNMHBIX JlepikaTenro MOCPEACTBOM YCIyTH
«MoOWIBbHBIN OaHK», Ha opuIMaNbHOM calite banka B cetn MHTepHET. baHK MMeeT mpaBo B 000 MOMEHT 110
COOCTBEHHOMY YCMOTPEHHUIO HU3MEHUTh llepeueHp omepauuii, NPegOCTAaBISEMBIX MOCPEACTBOM YCIYTH
«MoOWITHHBIN OaHKY.

9.10. Tonxmnrouenue [epxkatens K ycinyre «MoOWIBHBIA OaHK» OCYIIECTBISAETCS HA OCHOBAHWH 3asBIICHUS
HA MOJKITIOUEHHE K YCIyre «MOoGUIbHBII GaHK» OJHUM U3 CIEAYIOMHUX CIOCO060B>":

- B moJpasdeneHHd baHka - Ha OCHOBaHMM 3asBJICHHE Ha TIONyY€HHE KapThl, MOAMUCAHHOTO
COOCTBEHHOPYYHOH HOANHCHI0 JlepkaTerns, mnOo 3asBieHUs Ha TMOIKIIOYeHNE K ycryre «MoOUIpHBIH OaHK»
ycTaHoBjIeHHONH bankoMm (opmbl, MOANMCAHHOTO COOCTBEHHOPYYHOW MOAMHUCHIO JlepikaTenss WM aHaIOrOM
coOCcTBeHHOPYYHOU nonucy Jlepkarens;

- yepe3 yCTPOHCTBO caMooOcykuBaHusl banka - ¢ ucnonp3oBanneM KapTel 1 moATBepkaaeTcst BBOIOM
[T1H;

- yepe3 Konraktueiii Llentp banka - Ha HOMep Tenedona [epkaTens, 3aperucTpupoBaHHblid B baHke,
TIPH YCIIOBUH cOOO0IIeHNsT KoppekTHoH KorTponsHON nadopmanmu Jlepxarens;

- yepes cuctemy «Coepbank Onnaitn» - Ha HoMep Tenedona JlepkaTens, 3aperucTpupoBanHbiii B banke.
INogxmroueHue K yciryre MoATBEPAKAAETCA BBOJIOM OJHOPA30BOrO IapoJIs.

9.11. IIpenmocraBnenue Jlepxkarenaro yciayrm «MoOOWIBHBIA OaHK» OCYIIECTBISICTCS B COOTBETCTBHU C
JloroBopoM U PyKOBOJCTBOM IO HCIONB30BaHUIO «MOOWIBHOIO OaHKa», pa3MellacMbIM Ha O(HIIUATBEHOM
caiite banka B cetu VIHTepHET U B moapaszaencHusax baHka.

9.12. Jlns uenei nmonydyeHus yciuyrn «MoOwibHBIH OaHK» JlepikaTens 00s3aH caMOCTOSTEILHO 00ECIEYHTh
moanepxky (yHkuu nepenaun u momydeHuss SMS-coobmennit 1 USSD-3ampocoB Ha cBOeM MOOHMIEHOM
TeredoHe, a TakKe MOAKIIOUYEHUE K YCIyraM mepenadd u noixyderus SMS-coobmenuit u USSD-3anpocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOUIIBHOM CBSI3H.

9.13. Ormutara [lepxaTesieM KOMUCCHH 3a Mepeaady COOOIICHNI, B3UMaeMOl OIIepaToOpOM MOOMIIBHOM CBS3H,
He sIBIIsieTCs ipeiMeToM Jlorosopa.

9.14. TIpenocrasnenue yciayr «MoOMWIBHOTO OaHKa», B TOM YHCIE, MIEPEBOJI JCHEKHBIX CPEJICTB CO CUETOB
Knnenra B banke Ha cuera (1)I/I3I/I‘-IGCKI/IX U IOPUIUYCCKUX JIML OCYHICCTBJIACTCA Ha OCHOBAHHU IOJYUYCHHOI'O
bankom pacnopspkennst B Bue SMS-coobmenns winm USSD-koMmaH/IbI, HalpaBIeHHBIX C HCIIOJIb30BaHUEM
cpelcTBa MOOWIBHOW CBsi3M C HOMepa TenedoHa, ykazaHHOro Jlepkarenem Mpu MOJKIIOUSHUH YCIYTH
«MoOubHbIH O0aHk» (nayee - CooOrieHue).

9.15. [epxartens noxarBepxkzaaer, yto mnonyuyeHHoe bankom CooOmenne paccmarpuBaercsi baHkom Kak
pacniopsbkeHue (IIOpydYeHHE) Ha IMPOBEAEHHE omepanuii mo cderam kapT [lepkartenss M Ha NpeAOCTaBICHHUE
npyrux yciuyr baHka, momyyeHHOE HETOCPECTBEHHO OT JleprkaTens.

9.16. CooOmeHnst (3MEKTPOHHBIE AOKYMEHTHI), HamnpaBieHHble [lepkareneM B baHK mocpeacTBoM yciayru
«MoOunbHBIN 0aHK», WMEIOT IOPUAMYECKYI0 CHIIy TOKYMEHTOB Ha OyMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOCTBEeHHOPYYHOU TIOAMHCKIO Jlepxarens, ohOpMIIEHHBIX B COOTBETCTBHHU C TPEOOBAHUSIMH 3aKOHO/IATEIILCTBA
Poccutiickoit denepaiini, ¥ MOPOXKIAIOT aHAIOTHMYHBIE WM TpaBa W oOs3aHHocTh Jlepxkartenss u banka mo
Hacrosimemy JJoroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHOH (OpME MOTYT CIIy>KUTh JOKa3aTEILCTBOM B CYJIE.

9.17. Hcnonnenue pacnopsbkeHuit/mopyuennii Jlepikatens, nepeJaHHbIX TOCPEACTBOM ycIyru «MoOHUIIbHBIH
OaHK», ocymiecTBiseTcss baHkom He mo3gHee pabodero IHs, CIEIYIOMIEro 3a JHEM MOJYyYeHHS TaKOTro
pacropsHKeHUs/TIOpyYeHHS.

4 o
¥ CrocoGbl MOIKMIOYEHHS K yeayre «MoOWnbHBIM OaHK» W BUABI cUeTOB KiMeHTa, MOAKIIIOYAEMBIX K YCIYTe, OIPENeNsIoTCs
TEXHUYECKUMHU BO3MOXKHOCTSIMU TEPPUTOPUATIBHBIX NOApa3ieneHuii banka.

47



0.18. Jlepkareiap JmaeT coryiacMe (3apaHee JdaHHbIM akmenT) banmky, u baHk umeer mpaBo 0e3
JIOTIOJTHUTENIBHOTO aknenTa Jlepkarenst Ha crucanne co Cuera mrob6oit Kapter [lepxkatens (3a HCKIIOUCHHEM
KPEAUTHBIX KapT) IIIATHI 3a yeayry «MoOwipHbIN O0aHKk», onpeaeneHHon Tapudamu.

9.19. B cayuae ecnm JUId CHHCAHUS IUIATHl 32 TMPEJOCTABICHHE YCIyrH «MOOWIBHBIH OaHK» CpPEICTB Ha
Cuere(ax) Kapr(sl) HemocTaTouHO, baHK MMeeT mpaBo MPUOCTAHOBUTH MpeaOCTaBleHHE YCIyru "MoOHIbHbIH
0aHK", ¢ HampaBleHHEM Ha HoMep MoOmiIbHOro Tteiedona [lepkaTensi COOTBETCTBYIOIIETO YBEAOMIICHHS.
Bo3o0HoBieHne npenoctaBieHus yciryrd «MoOMIbHBIN OaHK» OCYIIECTBISIETCS MOCIE MOCTYIUICHHS Ha CHET
Hepxartens HEOOXOIUMOW CyMMBI M CITUCAHHUS TIIATHI.

9.20. Jlepkarenp 00si3aH WCKIIIOYUTh BO3MOXKHOCTH HCIIOJIb30BaHUSI TPETHUMH JIUI[AMH MOOUIHLHOTO
TenedoHa, HOMEpP KOTOPOTO UCTIONB3YETCs IS TIPEAOCTABICHUS YCIyTH « MOOHIBHBIN OaHK.

9.21. J[lepxareiap o0s3aH wHpOpMHpPOBaTh BaHK O MpeKpalleHHHd HCIONb30BaHUS HOMEpPa MOOMIBLHOIO
TenedoHa, MOAKIIOUYEHHOTO K ycnyre « MoOMIbHBIN OaHK».

9.22. bBaHk He HEceT OTBETCTBEHHOCTH:

- B CJIy4ya€ yKas3aHHA B COO6H_ICHI/II/I HEBEPHOI'O PEKBU3UTA IIJIATEXKA H/WIH CYMMBI IIaTEXKa, a TaKKE 110
CriopaM M pa3HorjacudaM, BOSHUKAIOUIUM MEKIY ﬂepxcaTeneM " OpraHnu3aliuAMU-TIONYy4YaTCIIAMU IJIaTCXKa, €CIIN
CIIOPLI U pa3HOTJIaCusA HE OTHOCATCA K IMMPEAOCTABIICHUIO YCIIYT'H «MOOUIIBHBIN 6aHK»;

- M0 TPETEeH3UsIM JIMI[ - BJIaJebleB HOMEPOB MOOWIBHBIX Tele(OHOB, yKa3aHHBIX JleprkaTeneM mpH
MOIKITFOUeHNH ycIyTu «MOOMITBHEIN OaHKY;

- 3a HEJOCTaBKy cooOLieHus Ha TenedoH Jlepxarens, B ciaydae eclid 3TO 00yCIOBICHO NIPUYNHAMH, HE
3aBHCAIUMHE OT baHka (coOoOIIeHHE HE OTMPaBICHO OMIEepaTopoM MOOWIBHON cBs3u, TenedoH Jlepxarens
HEJIOCTYTICH JUTUTEIBHOE BPeMs H T.I1.);

- 3a ymep0 ¥ (hakT pasriaiieHdss OaHKOBCKOW TaifHBI, BO3HMKIIKE BCJICICTBUE JOmMycka Jlepxkarenem
TPETHUX JIUI K UCIIOIB30BAHUIO MOOMIIBHOTO Tesle()OHA, HOMEP KOTOPOTO MCHOJIb3YeTCs ISl PEA0CTaBICHUS
yeiyru «MoOuThHBIN OaHK»;

- 3a TOCJICACTBHS HCIIOJHEHHS PaCIOPSDKCHHUs, IMEpelaHHOro B BaHK C HCIONb30BaHHEM HOMeEpa
MoOuiIbHOTO Tenedona Jlepkaress, B TOM YUCIIe, B Clydae UCIOIb30BaHMs MOOMIBHOTO TeneoHa Jlepkarens
HEYIOJHOMOYEHHBIM JIUIIOM;

- 3a yiep0O, BO3HHUKINUI BCIICACTBHE yTpaThl WU nepenadn JlepskareneM cOOCTBEHHOTO MOOHIBHOTO
TejaeOoHa HEYITOJHOMOUYCHHBIM JIMIIAM;

- B Clly4ae HEBO3MOXKHOCTH TPeAOCTaBICHUs yciayr «MoOuinpHOTO OaHKay Mo He3aBHCAIIUM OT baHka
00CTOATENhCTBAM, B TOM YHCJIE N0 TPUYMHE HE MNPEAOCTaBIeHWS baHKy CTOPOHHUMH OpraHW3alUsSMU
CEpBUCOB, HEOOXOAUMBIX ISl pealin3aliu ycayru «MoOHIbHBIH GaHK.

9.23. epxatens coriamaercs Ha Tepenady pactopsDKeHHH/MOpYYeHUH W/WiM WHPOPMALMHU 10 KaHajlam
nepeaavn CooOIIeHHUI, 0CO3HABAs, YTO TAaKHE KaHAIbI Meperadr HHOOPMALUK HE SIBISIOTCS OC30MaCHBIMHU, U
COTJIAIIACTCS] HECTH BCE PHCKH, CBA3aHHBIC C BO3MOXKHBIM HapylICHHEM KOH()UICHIMAIBHOCTH, BOSHHKAIOIIHE
BCJIC/ICTBHE MCIIOJIb30BAHMS TAKUX KAHAJIOB Mepeiadui HHPOpMAIInH.

9.24. VYciyra «MoOunbHBIA 6aHK» B paMKax HacTosero JloroBopa npeaocTaBisieTcs 10:
- NOJTy4YeHus 3asBiIeHus Jlepxarelns 00 OTKIIIOYEHHH HOMepa TesieoHa OT yeIayru « MoOMIBHBINA OaHK»;

- OTKIIIOUeHMs yciyr «MoOuibHbIH OaHk» JlepikaTenemM udepe3 yCTpOWCTBa caMOOOCITy:KUBAHUS TIPH
HaJIM4MM TEXHUYECKOU BO3MOKHOCTH;

- nosryueHus 3asBienus Jlepxarens o pactopkerun Jlorosopa.
9.25. baHk nMeeT mpago:

- OCYIIECTBIATh KOHTPOJh cMeHbl CUM-kapTel o HOMepy TenedoHa, moaxmodeHHoro [lepxarenem K
«MobOunsHOMY 0aHKy», W, B Cilydae BBIABJICHHS TakuX (DakToB, MPUOCTAHABIUBATH IMPEJOCTABICHHE YCIYT
«MobunsHOro 0anka» 1o noareepxkaeHus epxkarenem cmensl CUM-kapTsr,

- npoBepsATh (akT BiuameHus JlepxkareieM HoMepoM TenedoHa, MOJKIIOUSHHBIM (TTOAKIIOYaeMbIM) K
yenyre « MoOWIbHBIA O0aHk». B ciydae BBISIBICHHS MPU3HAKOB MPHUHAIIC)KHOCTH HOMEpa TelleOHA TPEThEMY
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JWIly WIA WHOTO OTYYXJICHHS HoMepa TenedoHa, bank mmeer mpaBo oTka3arh JlepkaTenio B MOIKITIOYESHHN
HoMepa TenedoHa K yciayre «MoOHIbHBIN 0aHK»/OTKIIOUUTh HOMEp TeledoHa oT yeayru «MoOUIbHBIN OaHK»;

- BBOJUTHh B «MOOWIEHOM OaHKE» JTUMHTHI, OTPAaHUYCHUS Ha COBEPIICHUE ONEPAIMil U APYyTrUe MEphl H
TTOJTUTHKHU 0€301TaCHOCTH, HAIlpaBJICHHBIC Ha COKpAIICHHE BO3MOXKHBIX TTOTEph JlepKaTelss OT HelpaBOMEPHBIX
JIEUCTBUM TPETHUX JIULI;

- MPUOCTAHOBUTH HWJIM MPEKPATHTh MPEAOCTaBICHUE yCIyru «MoOUIbHBIN OaHK» B clydae HapyIICHHs
JeprkaTeneM cBOMX 00s13aTeIbCTB MO HacTosimeMy Jlorosopy, a Takxke, eciu y baHka BO3HUKAIOT IOA03pEHUS,
YTO OIEpalysl COBEPIIACTCS B LEJIX Jeraau3anuu (OTMBIBAHMA) AOXOIOB, MOJYYEHHBIX IPECTYIHBIM IIyTEM,
iy GUHAHCUPOBAHUS TEPPOPHU3MA.

0.26. [Ilpm mnpoBeJCHWU ONEpalUii C HUCIHONb30BaHUEM yciayrn «MoOunbHbIM bBaHk» wHcnoib3yercs
MOCKOBCKOE BpeMsI.

10. MPEJJOCTABJIEHUE YCJYI C HCIIOJIb30BAHUEM CUCTEMBbI « CBEPBAHK OHJIAVH»
N NMPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «COepbank OmmaiiH» - aBTOMATH3MPOBAHHAS 3allUIICHHAS CHUCTEMa IUCTAHIIMOHHOIO
obcnyxuBanus Kimenra depe3 odunmanbhblii caiit banka B cetn MHTepHET, a Tak:ke MOOWIIBHBIC TIPUIIOKCHUS
Banka, obecnieunBaromasi:

- BO3MOKHOCTH COBEpIICHHS KIIMEHTOM orepanuii mo Cueram KapT M UHBIM CUYeTaM, OTKPHITHIM B banke,
a Taxoke oka3aHus KimmeHTy WHBIX (UHAHCOBBIX YCIYT (ajee — yCIyTH);

- JOCTYH K uHpopManuu o cBonx CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXKHOCTh COBEpILIEHUS NeHCTBUI 10 moiyueHuio ot banka, popmuposanmto, HanpaBiIeHNO B baHk
3JIEKTPOHHBIX JAOKYMEHTOB (B TOM YMCIIE AJIS L€l 3aKiroueHHst JoroBopos Mexny Knmentom u bankom), a
TaKXKe MO MOANHCAHHUIO AIEKTPOHHBIX JTOKYMEHTOB aHAJIIOTOM COOCTBEHHOpYdYHOU moanucu Knuenra (manee —
NeHCTBHS);

- AOCTYII K COXpaHCHHBIM KOIHAM 3JICKTPOHHBIX JOKYMEHTOB.

10.2. bamk mpemocraBnser KimeHTy ycoyrd, BO3MOXXHOCTh COBEPIICHHUS OIEpanuid W JSHCTBHUA C
UCToNb30BaHueM cucTeMbl «Coepbank OHIaliHy NPU HATUYUH TEXHHYECKOH BO3ZMOKHOCTH.

10.3. bamk nyOmmkyer axTyanpHbIM [lepedeHs yciyr, mpemocTaBiseMbIx JlepikaTenro uepe3 CHCTEMY
«Co6epbank OHnnaiiH», Ha OQUIINATIBHOM CcaiiTe Bauka® B cetn WurepHet. bank nMeer nmpaBo B OJHOCTOPOHHEM
MOpSAZIKE U3MEHSATH NepeueHb YCIyT, oka3biBaeMbIX Jleprkartento uepes cucteMmy «Coepbank OHmainy.

10.4. TIlpenocrasnenue [epxarento ycayr «CoOepOank OmHilaliH» OCYIIECTBIISIETCS B COOTBETCTBHH C
JIoroBopoM, a Takke B COOTBETCTBUM ¢ PyKOBOJACTBOM IO wucrnonb3oBaHuoo «Coepbank Omiaiiny,
pa3MelaeMbIM Ha ouiranbHOM caiite banka B cetn IHTepHET.

10.5. Toaxmouenne epxkatens k ycayre «Coepbank OHIalH» OCYIIECTBISETCS MPU yCIOBUU HAJMYUS Y
Hepxarens nefictByromieit KapTel, momkimro4eHHO# K yeiryre «MoOWIbHBIN OaHK».

10.6. Hoctryn epxatenst k yciyram cuctembl «CoOepbank OHaiiH» OCYLIECTBISIETCSl MPHU YCJIOBHH €ro

YCIIENIHOW HICHTU(DHUKAIINY U ayTeHTH()HUKAIIMY Ha OCHOBAHWUH MJICHTH(UKATOPA MOJIB30BATEINS U TIOCTOSHHOTO
36

napoisi, KoTopble JlepskaTenb MOKET MOTYYUTh OAHUM U3 CIEAYIOLINX CIIOCOO0B:

. o . 37
- MOJIyYUTh Yepe3 YCTPOMCTBO CaMOOOCITY)KHWBaHUS C WCIONB30BAaHHMEM CBoel OCHOBHOW Kapthr™.
Onepartius MOJIy4YeHUS UACHTU(UKATOPA TIOJIB30BATENS M MOCTOSHHOIO Naposis noareepxkaaercs [11MH;

- CaMOCTOSITETIFHO ONPEAETNTh Yepe3 yAaJeHHYIO0 PEerncTpaluio Ha caiite baHka Ha cTpaHuie BXoia B
cuctemy «C6epOank OHNaliH» C HCIONB30BAHHEM CBOeil OCHOBHOM Kaprter®. Omepauus CO3JaHHS
WICHTHU(HUKATOpA TIOJIE30BATENSI M MMOCTOSHHOTO TApOJsl TMOATBEPKAACTCS OJHOPA30BBIM IApoJieM, KOTOPBIHA
HaIpaBJIsAeTCs Ha HOMep Tejedona JepikaTens, NOAKIFOYSHHBIH K yciayre «MoOUIbHBIN 0aHK.

% B npegenax TeppuropHu 00CITy)KUBaHHsI OTICIBHBIX TEPPUTOPHAIBHBIX OAHKOB MEPEUCHb OMEpalMii, COBEPIIAEMBIX Yepe3 CHCTEMY
«Cb6epbank OwiaiiH» MOXET OBITH OrpaHHYEH MO0 TEXHUYECKMM NpuunHaM. MH(popManuio o NpesocTaBiseMbIX YCIyrax MOXKHO
noxy4uTs B punane banka mo mecty 3akmodenus Jlorosopa.

* [lpn manmumm TexHmdeckol BO3MOXKHOCTH BaHk peammsyer mms KimeHTa BO3MOXXHOCTh CMEHBI 3HAUCHHH HMICHTH(HMKATOpa
MOJTE30BATENISA/TIOCTOSTHHOTO TTapOIs.

%7 [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL

% [py HATMYMK TEXHUUECKOI BO3MOKHOCTH.
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10.7. Omepamuu B cucrteme «COepbank Ommaiin» Jlepareib HMOATBEPXKAAeT OJHOPA30BBIMU IApOJIIMHU,
KOTOpBIC BBOJSATCS TPH COBEpIICHWM orepanuu B cucteme «CoOepbank OwnmaitH». OgHOpa3oBbIE MMapOIH
JlepkaTenb MOXET MOJTyYUTh:

- Yyepe3 YCTPOMCTBO caMOOOCTyKUBAHUS Banka® ¢ ucronb3oBaHEEM CBOEH OCHOBHOI Kaptel banka.
Omneparius oyueHus 0HOPA30BbIX Maposeit noarsepxaaercsa [INH;

- B SMS-co00111eH1H, OTIIPABIICHHOM Ha HOMEP MOOHIILHOTO Telie)OHa, MOAKIIIOUCHHOTO [lepxkarenem k
yciryre «MoOmbHbI 6aHK» (TIpH BBIOOpPE AAHHOTO CHOC00a IMONYYeHHS OTHOPA30BOTO MApOisl B CHCTEME
«Cb6epbank OHIIAHY).

Heo0xoauMocTh TOATBEPXKACHUS OIEPallMd OJHOPA30BBIM TMAPOJIEM W THII OJHOPA30BOTO MAPOS IS
MOJTBEPKJICHHSL OTEepalliu ompeenser baHk u NOBOAWT AaHHYl0 wuHpopMmanuio jo0 Jlepxartens myTem
otoOpakeHns nHpopmarmu B cucteme «Coepoank OHIaH» IPH COBEPIIICHUH OTISPAITHH.

10.8. IloctosiHHBIN M OAHOPA30BbIM maponu, BBeneHHble Kimuentom B cucteme «COepbank Onmain» st
Hesiell MOAMMCaHMs SMEKTPOHHOTO JOKYMEHTa, SIBISIOTCS aHaJoroM coOCTBeHHOpydHoW moanucu Kimenrta.
OJNEeKTpOHHBIE IIOKYMEHTBl, B TOM 4YHCJIE JOTOBOPBI M 3asBJICHMSA, IOANUCAHHbIE W IIEpelaHHbIE C
WCTIONBb30BaHUEM IIOCTOSIHHOTO W/WJIM  OJHOPA30BOTO Mapoiisi, npusHatoTcs bankom wu  Kimenrom
PaBHO3HAYHBIMHU JIOKyMEHTaM Ha OyMa)KHOM HOCHTeJIE, MOANHCAHHBIM COOCTBEHHOPYYHOH MOAMUCHIO, U MOTYT
CIIy>KUTb JJOKA3aTEeILCTBOM B CYJI€.

[Ipu pasmemenun B cucreme «Coepbank OHIAWH» ANEKTPOHHOTO MOKYMEHTAa WM CCBUIKM Ha AJIEKTPOHHBIN
JIOKYMEHT, KOTOPBI COAEP)KUT YCIOBHUS JIOTOBOpA, TAaKOM JOKYMEHT IpU3HAeTCs HampaBieHHbIM baHkoM
Kmuenty. Cornacue KiIMEHTa 3aKIIOYWUTh IpeUlaraéMblii  JIOTOBOP MOXET OBITh JaHO IyTeM
HETIOCPEACTBEHHOTO HaNpaBleHHUs MOCTOSHHOTO W/WIM OZHOPA30BOTO IMapoiisi, MO0 B (opMe 3IEeKTPOHHOTO
JOKYMEHTA, TMOAIMCAHHOTO aHAJIOTOM COOCTBEHHOPYYHOU moamuch. [lopsaok QyHKIMOHHPOBAHHS CHCTEMBI
«Co6epbank OHnaiiH» TO3BOJISIET JOCTOBEPHO YCTAaHOBUTH, YTO (OPMHUpPYEMBIE W IepelaBacMble BHYTPH
CHCTEMBI 3JIEKTPOHHBIE IOKYMEHTBI UCXOIAT OT CTOPOH 1o Jlorosopy.

bank ¢uxcupyer pe3ynpTar MpPOBEPKH aHAIOTa COOCTBEHHOPYYHOW IIOAIWCH, BBeIeHHOro KimeHTOM mpwm
COBEpILECHNH JecTBH uepe3 cuctemy «Coepbank Ounaitn», u mo 3amnpocy Kinuenra ¢opMupyer TOKyMEHT ¢
YKa3aHHEM Ha Pe3yJIbTaT MPOBEPKU aHAIOTa COOCTBEHHOPYYHOMH Mmoanucy Ha OyMakHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTH IOANMMCAHHOTO AaHAIOTOM COOCTBEHHOpY4HOH moxnucu Kimenta
QJICKTPOHHOI'0 JOKYMCHTA W BO3MOXHOCTH MOATBCPIKIACHUA (baKTa noaInrnCaHuA Knnentom KOHKPETHOT'O
JOKYMC€HTA, OCYIICCTBIIACT XPAaHCHHUEC JBJICKTPOHHBIX IOKYMCHTOB, O(bOpMJ'IeHHBIX Kinnenrom yepe3 CUCTEMY
«Co6epbank Onnaitn», u npeaocTaBieHne JOKyMeHToB Kimenty mo ero 3ampocy uepes cucremy «COepOaHK
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JlokyMeHTalbHBIM ~ TIOATBEPXKJACHUEM (¢akTa oka3aHusi KimeHty ycmyru, coepuieHus KimeHTom
OTIepaLlUK/ICHCTBUS SBISIETCS MPOTOKOJI MPOBEACHUS ONEpalluil/IeficTBUSl B aBTOMAaTU3UPOBAHHOW CHCTEME
banka, monaTBepkaromuii KOppeKTHYIO HAeHTH(UKanuio W ayreHTH(dukamuio Kimenra (B ToMm uucie,
ucrnonb3oBaHne KimeHToM aHamora COOCTBEHHOPYYHOW TIOANMCH) W OKa3aHHE YCIYTH, COBEpIICHHUE
OIlepaLuy/IeHCTBUS B TAKOW CHCTEME.

ITo ¢axTy 3aKiIOYeHHs JOroBopa B 3IeKTpoHHOW (opme bank Hampasiser KiweHTy Ha Bce HOMepa
MOOUJIBHBIX TEJIe(POHOB, MOJAKIIIOUCHHBIX K yciyre «MoOunbHBIH 0aHk», SMS-coo0lieHne 0 3aKIIOUeHUH
JIOTOBOPA, KOTOPOE SIBJISIETCS TOATBEPIKIACHUEM 3aKIIFOUCHHUS T0roBopa baHkoM.

10.9. JepsxaTens coriamaercs ¢ MOIy4YeHHEM YCIIYyT IOCPEACTBOM cucTeMbl «CoepOank OHnaiin» uepes ceTb
WnTepuet, oco3HaBasd, uto ceTh VIHTepHET He siBisercs 0e30macHBIM KaHaJOM CBSI3M, M COTJIAlIaeTcs HECTH
(MHAHCOBBIC PUCKH M PUCKH HapyUICHUS KOH(UICHIMATBLHOCTH, CBA3aHHBIE C BOBMOKHOW KOMIIPOMETAIIeH
nHpOpMaLuK pu e€ nepeaave yepes ceTb HTepHeT.

10.10. JlepkaTenb caMOCTOSITENILHO M 3a CBOM cueT 00ecredrBaeT MOJKIOYCHHE CBOMX BBIYMCIUTEIHHBIX
cpenctB Kk cerm MHTepHET, MOCTynm K cetm VIHTEpHET, a Takke o00ecmednBaeT 3alUuTy COOCTBEHHBIX
BBIYHCIMTEIBHBIX CPEACTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIA ¥ BPEIOHOCHOIO MTPOrPaMMHOI0 00ECIICUCHUSI.
B ciydae momyuenus ycmyru «CoOepOank OHjaiitH» Ha He NMpHHAUISKAUX JlepKaTearo BBIYHACITHTEIBHBIX
cpeacTBax, Jlepxkarenb corjamaercs HECTH BCE PUCKHM, CBSI3aHHbIE C BO3MOXHBIM HapylIEHUEM

% IIpu Hanuuuy Ha Y CTPONCTBE CaMOOOCTY)KUBAaHUS TEXHUYECKOH BO3MOXKHOCTH.
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I(OH(bI/II[eHI_[I/IaJIBHOCTI/I U ICJIOCTHOCTH I/IH(l)OpMaI_II/II/I, a TaK)X€ BO3MOXHBIMU HEIIPABOMEPHBIMH JIENCTBUSMHU
HWHBIX JIMII.

10.11. bank undopmupyetr Knuenra o mepax OezomacHOCTH, puckax KimeHTa M BOSMOXKHBIX IOCIIEACTBUIX
s Kimenra B cimydae HecoOmoaeHuss Mep MH(QOPMAIMOHHOM 0e30IacHOCTH, PEKOMEHIOBAaHHBIX baHKOM B
[TamsTke mo 6e3onacHocTH. MHbOpMUpOBaHUE OCYIIECTBISIETCS TaKxKe Ha ouIMaIbHOM caiite baHka u/uiu B
€ro TOJpa3NeiICHUAX W/WIM TyTeM OoThnpaBku SMS — cooOmeHuii Ha HOMEp MOOWIBHOTO TeneoHa,
nonakoueHHoro Kimmenrom k yemyre «MoOWITBHBIN 0aHK.

10.12. VYcnyru cucteMsl «CoepOank OHIANH» MPEOCTABIISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.13. TlonyveHHBIC OJHOPA30BBIC MAPOJIM TAKKEe MOTYT HCIOJIBb30BaThcs Jlepxkarenem Aisi MOATBEPIKICHUS
onepanuii OmIaTel TOBApOB M yciIyr B cetd MHTepHeT ¢ mpumeHeHHeM TexHoioruii «SecureCode» wim
«Verified by Visay» mmarexnsix cuctem MasterCard Worldwide nm Visa International.

10.14. Jns ornpaBku JlepkaTeleM OJHOPA30BBIX Mapojield W MOATBEPXKICHHUH 00 omepanusix B CHCTEME
«CoOepbank Omnnaitn» ucnonb3yercs HoMep MoOminbHOro Tteiedona KimeHra, 3aperucTpupoBaHHBIA B
«MobunpHOM Ganke». OtnpaBka bankom Kimenty SMS-cooOiieHuid, copepkaiux OHOPa30BbIE MapoIy,
OCYIIECTBIISIETCS] B paMKax yciuyru «MoOWIbHBINH OaHK».

10.15. Bank o0s3yeTcs:

10.15.1.IlpuHUMAaTh K WCIIOJIHEHUIO TIOCTYNHUBIINE OT JlepikaTens 3IeKTpOHHbBIE TOKYMEHTHI, o(popMIIeHHBIE B
COOTBETCTBHH C JEWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickort ®enepannu, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiuero JloroBopa, NOATBEp:KIEHHbIE J[lepikareneM yCTaHOBICHHBIM
cioco6oM. baHk MCHONHAET NMPUHATHIEC JIEKTPOHHBIE JOKYMEHTHI HE MO3AHee pabodero AHS, CIeIyIOLIEero 3a
ITHEM HX ToJyueHus ot Jlepxarens.

10.15.2.He pasrnamaTh W He TepelaBaTh TPEThUM NHUlaM HHpopManuio o Jlepkarene W ero omnepanusx B
cucreMe «COepbank OwnmaiiH», 3a HCKIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JIEHCTBYIOIINM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacToAUM JloroBopom.

10.15.3.06ecneunth coxpanHocTs HHPOpMamuu o6 omnepanusax Hepxarens B cucreme «Coepbank OnnmaitH» B
TEUEHUE CPOKA, YCTAHOBJIECHHOT'O IEUCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

10.15.4.B ciy4yae HEBO3ZMOXKHOCTH TpeaocTaBieHust ycrnyr «Coepoank OHIANH» M0 TEXHUYECKHM WU UHBIM
MpUYHUHAM Pa3MeCcTUTh Ha oduimanbHOM caiite banka B cetn MHTepHeT mnn B cucteme «COepOank OHmaitH
COOTBETCTBYIOIIYIO HH(OPMAIIHUIO.

10.16. bank umeer mpago:

10.16.1.ITpexparuth npenocrarieHue yciyru «Coepbank Onnaiin» B ciaydae HapyulieHus JepxareneMm cBoux
00s13aTesbCTB 10 JJoroBopy.

10.16.2.[TpuocTaHOBUTh WM OTPAHWYUTH TpeaoctaBieHue yciuyr «CoOepbank OHnaiH» IpH BBISBICHUH
(aKTOB M TNpPHU3HAKOB HapylleHHs WH()OPMAIMOHHOW OE30MacHOCTH, HEKOPPEKTHOI'O TPEXKPAaTHOrO BBOAA
MOCTOSIHHOT'O T1apoJIsi, @ TAKXKE B CIydasix, €cliM y baHka BO3HHKAIOT IOJI03PEHUsI, YTO OIepals COBEpIIaeTCs B
HeJsIX  Jieranu3anuu  (OTMBIBAHHS) JIOXOJIOB, TOJYYEHHBIX MPECTYNHBIM IyTeM WU (UHAHCHPOBAHUS
Teppopu3Ma.

10.16.3.YcranaBnmuBaTh JUMHUTHI Ha CcoBeplleHHE omepauuii B cucremMe «COepbank OHmaiiH», a Takxke
peann3oBbiBaTh B cucteme «CoepOank OHyiaiiH» Ipyriue MeXaHu3Mbl, CHUXarolue pucku banka u Jlepxares.

10.16.4.0cy1iectBasiTh KOHTPOJIb cMeHbl CHIM-kapThl 10 HOMEpY TejiedoHa, MOAKIIoUeHHOro JlepxkareaeM K
«MobunpHOMY 0aHKy», W, B Cilydac BBISBICHUS Takoro (pakta, MPUOCTAHABIMBATH WM OTPAHUYMBATH
npenocrapienue yermyru «Coepoank Onnmaitm» mo moareepxkaenus Hepxarenem cmerasl CIM-kapTh.

10.16.5.bnokupoBare goctyn Kinmenrta k cucreme «CoOepOank OHjaiiH» Ha OCHOBaHMM YCTHOTO OOpalleHus
Knuenta B Konrtakthsiii Llentp banka.

10.16.6.ITpuocranaBnuBare HampasieHue KiueHTy u3BemeHni (MOATBEP)KACHUI) O IPUHATUHN K MCTIOHEHHIO
pacropsbkeHUu W WHOW 3amumaeMoil WHQpOpMAaIMi W OCYNIECTBICHHUS IEPeBOJia JICHEXHBIX CPEJICTB Ha
ocHoBaHnu CooOIIeHNH, OTIIPAaBIEHHBIX ¢ HOMepa TeledoHa, ykasaHHOTo B gorosope ¢ Kimenrom, B ciydae
ecnu baHky cTano n3BecTHO O MPU3HAKAX, YKa3bIBAIOIIMX Ha!
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- HM3MEHEHHE IoJTyyaTelis HHpOopMaIliK, HapaBIeHHOW BaHKOM M MCIONB3yeMOM IIpH ayTeHTH()HUKAIMH
Knuenra;

- HU3MCHCHUC OTHPABUTCIIA COO6IJ.[€HHI>1 C HOMCpa TeJ'Ie(i)OHa, YKa3aHHOT'O B JOrOBOpPC C KJIMCHTOM, Ha
OCHOBaHHHM KOTOPBIX OCYHICCTBIIACTCA NEPEBOA JCHEKHBIX CPEICTB,

- 3ameHy SIM-kapThl, NpeKpalieHue OOCTYKUBaHWS WM CMEHY HOMepa Tele)OHa, yKa3aHHOTO B
norosope ¢ Knuenrowm;

- M3MEHEHNE HMIECHTHU(HUKATOpPA YCTPOMICTBA, OMPENEICHHOTO M COXPAaHEHHOTO baHKOM MpH yCHEeIHOM
BEITIOJTHEHHUH TIPOTIETyPhl PETUCTPALIMK MOOMIIBHOTO TIPHIIOKEHUS Ha YCTPOUCTBAX, UCTIOIB3yeMbIX KineHnTom.

10.17. bBaHkK He HeceT OTBETCTBEHHOCTh:

10.17.1.B cny4yae HEBO3MOXHOCTH TpenocTaBieHus ycryr «Coepbank OHalHy 1Mo He3aBUCSIUM OT baHka
00CTOATENHCTBAM, B TOM YHCIIE 110 IPUYMHE HETIPEAOCTaBICHNS baHKy CTOPOHHIMH OpraHU3alUsIMU CEPBHCOB,
HEOOXOIUMBIX AJIS pefocTaBieHus yciuyru «Coepoank OHainy.

10.17.2.3a mocnenacTBusl KOMIIPOMETAIIUN UACHTU(UKATOpA MOJIB30BATEIIS, TIOCTOSHHOTO W/UIH OJTHOPA30BBIX
naposeii Jlepikarens, a Takke 3a yOBITKH, TOHeCEHHBIE [lepxKaTenieM B CBSI3U C HETIPAaBOMEPHBIMHU JIEHCTBHSIMH
TPETHHX JIUII,

10.17.3.B cayyasx HEOOOCHOBAaHHOT'O WJIM OIIMOOYHOrO IepeuuciicHus JlepkareiaeM CpPeACTB MOIydaTeasm
yepes cucremy «Coepbank OHmaitH» KIIMEeHT caMOCTOSTENB HO YpEeTylrupyeT BOIPOC BO3BpaTa CPENCTB C MX
MOJTyYaTeNIMHU.

10.18. Jlepxatenb 00s3yeTCs:

10.18.1. XpanuTe B HENOCTYITHOM [UIsi TPETBHX IUI] MeCTe M HEe TIepeaaBaTb APYTUM IUIAM CBOH
UICHTU(HUKATOP MOTB30BATENS, IOCTOSIHHBII MTApOJIb M OJJHOPA30BBIE ITAPOITH.

10.18.2.1Tpu koMIpoMeTalMy WM NOJ03PEHUH Ha KOMIIPOMETAINIO TIOCTOSTHHOTO Mapoisl - He3aMeIIUTEIbHO
MPOM3BECTH CMEHY TIOCTOSHHOTO mapoJisi B cucteme «Coepbank OHain.

[Ipu HEBO3MOXXHOCTH HE3aMEIINTENFHO BBHIMONHUTH YKa3aHHBIE BHINIE JEWCTBHSA, a TaKkKe B CiIydae
KOMITPOMETAIIMA WM TOJO3PEHUH Ha KOMIIPOMETAIMIO HISHTH(HUKATOPA IOJb30BaTeNs, HE3aMEeIIUTEILHO
obOparutbes B Konraktheriii Llentp banka wiu mo6oe nmoapasaencHue banka.

10.18.3.1lepen BBOmOM B cucteMe «COepOank OHIAWH» OTHOPA30BOTO TMapoils, MoilydyeHHoro B SMS-
cooOmeHnn B paMmkax yciuyrn «MoOwWwiIbHBIH 0aHK», B 00S53aTEJFHOM MOPSIKE CBEPUTH PEKBH3HUTHI
COBEpIIAeMOi orepanuu ¢ pekBu3utamMu B SMS-coolmiennu, cojiepkanieM OJHOPa30BbIA Mapoib. BBoAWTH
napoib B cuctemy «COepOank OHIaiH» TOJBKO IPHU YCJIOBHU COBIAJCHUS PEKBU3UTOB COBEPIIIAEMO
orepanuy ¢ peKBH3UTaMu B SMS-coo0miennn, coaepkaiieM 0JHOPa30BbIi MapoJib, H COTJIACHU C TIPOBOIMMOMN
onepanuen.

10.18.4.03naKoMUTBCS ¢ MepaMu 0€30ITaCHOCTH U HEYKOCHUTEIBHO WX COOJIIOAATh.
10.19. JlepkaTenb UMEET MPaBo:

10.19.1.B ciyyae BO3HHUKHOBEHHs NPETEH3HUH, CBS3aHHBIX C mpepocraBieHueM yciayr «Coepbank Onmnaiiny,
oOpMHUTH COOTBETCTBYIOIICE 3asBIICHUE B IojapaszeicHur baHka, yepe3 oduimManbHbId caiit baHka B ceTu
Wntepuer unn cucremy «COepbaHk Ommaitay ™.

10.19.2.B cmydae HEOOXOIUMOCTH OOpaTUThCS B ToApa3jieieHre baHka s TONy4YeHHS MHCHMEHHOTO
MOJITBEPKICHHS 00 oTiepalnu, Mpou3BeieHHoH B cucteMe «Coepbank OHIaiH»».

10.20. KiwmeHT corjamiaercsi ¢ TeM, YTO BaHK INpH MpPeJoCTaBICHWU YCIYT C HMCIOJIb30BAHHEM CHUCTEMbI
«COepbank OHIaiiH» yCTaHABINBALT:

- MaKCHMaJIbHYIO CyMMY OJIHOM OIepanyy IiaTexa MiId NepeBoa IEHEKHBIX CPEJICTB Ha CUETa TPEThUX
JUI] WIH MaKCUMaJbHYIO CYMMY OI€palyii IUIaTeXKed M TepeBOJIOB Ha CYeTa TPEThbHX JHIl B CYTKH,
OIIpeaeIIeMYIO IMMUTAMH, TyOJTUKyeMbIMU Ha caiite banka;

0 [pu HamMYMK TEXHUYECKOH BO3MOKHOCTH.
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- [epevYeHb BO3MOJKHBIX IIOJIydyaTeel IEHEKHBIX CPEACTB, B apec KOTOPBIX MOTYT OBITh COBEPIIECHBI
IJIaTeXHU, a TaKkkKe MAKCUMaJbHYIO CYMMYy TaKHX OIEpaluii B CYTKHM, YCTAaHOBJIEHHYIO Ha OTHAEIbHBIX
nofyvaresei (Mpu HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MPH  HWCHOJB30BAaHMM MOOWJIBHOTO TPWJIOKEHHS TEepeYeHb YCTPOHCTB, C KOTOPBIX MOXET
ocymecTBIAThes foctyn Kinenta k cucrteme «Coepbank OnialiHy, Ha OCHOBE UIACHTU(UKATOPOB YKa3aHHBIX
ycTpoiicTB. UneHTH(PHUKATOPBI TAKUX YCTPOMCTB OINPEICSISIFOTCS U COXPAHSIIOTCS baHkoM 1Mo (hakTy yCrenrHoro
BemoiHenns Kimentom onpenenernoit bankoM u omyOnmkoBaHHO#N Ha caiite baHka mporenypsl perucTpaum
MOOHITFHOTO PHUIIOKEHHSI HA YCTPONCTBAX, HCIONb3yeMbIX KimreHToMm.

- MepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIECTBIAThCA nocTyn Kimenta k cucrteme «COepOaHk
Omnmaiiny yepes opurmansHbi caiit banka B cetn MIHTEepHET, Ha OCHOBE ycrmenTHoN uaeHTuukanuu Kinmrenra ¢
YCTpPOMCTBA, NCTIOIB30BAHHOTO IS BX0/1a B cucteMy «CoepOank OHmaitHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IEHTP BAHKA

11.1. Konraktaeiii lentp banka mpemocTaBiiseT KpyriioCyTOYHOE OOCITYy)KMBaHUE KIMEHTOB MO TeleOHY
("gepes omeparopa Wi B aBTOMATHYCCKOM PEKHIME).

11.2. Bank ocraBnseT 3a co0o0il mpaBo B JIt000€ BpeMs MO COOCTBEHHOMY YCMOTPCHHUIO M3MEHSATh HAOOD
ycayr, npepocTaBiseMbix Kinenrty yepe3 Konrakrheiii Llentp banka.

11.3. IlepedyeHp mNpeAOCTAaBISIEMBIX ycIayr (omepamuii), a Takke HoMepa Tene(oHOB, IO KOTOPBIM
MIPEIOCTABIISIOTCS YCIIyTH (OIlepannm ), pa3MeatTces Ha opuansHoM caiite banka.

11.4. TIIpenocraBneHue yciyr (olepanuii) OCymeCTBISAETCS TONBKO B CIydae YCHEIIHON MAeHTH(OUKANNH U
ayrentudukanun Kinuenra.

11.4.1. Unentudukamus Kimenta baHkoM ocymiecTBisieTcss Ha OCHOBAaHMHM HOMEpa KapThl/4acTH HOMeEpa
Kaptel w/unmm mo damunum, umenu, ordectBy (mpu ero Hammumu) Knuenrta (nmpu obOpamenun Kimenrta B
Konraktueiii Llentp banka), Ha ocHoBaHuM HOMepa MoOWiIbHOTO TenedoHa KimeHTa, MOAKIIOYEHHOTO K
Ycnyre «MoOUIBHBIN 6aHK», 1 IMEHH U oTdecTBa (Tipu ero Hannuwnn) KinenTa (mpu ocymiectsiennn bankom
WCXOJSIIEro TeleOHHOTO 3BOHKA); WH(GOpMAIus, MOMydeHHas B pe3ylbTaTe WACHTU(WKANWH, IOJDKHA
COOTBETCTBOBATh MH(OPMAIIUH, CoiepKalleiics B 0a3e naHHBIX baHka.

11.4.2. Ayrentuduxarnust KiueHra ocymecTBisieTcss HA OCHOBaHHH NPAaBHIBHOW KOHTPOJIBHOW WH(pOpManuu
KnuenTa, koga KIMeHTa W/HIM OTBETOB HAa BOIPOCH! O IIEPCOHANBHBIX JaHHBIX KnneHra, cogepkamuxcs B 6asze
JTaHHBIX banka.

11.5. KiwmeHT cornamaercsi Ha rnepefady WHPOPMAIUH 110 JIMHUAM Telle()OHHOU CBSI3U (BKIJIIOYAast MOOMIIbHBIE
W WHBIE BUIBI TeNeQOHHOH CBA3M), OCO3HABas, YTO JMHUM Tele(GOHHOH CBA3M HE SBIAIOTCSA O€30MacHBIM
KaHAJIOM Tepeladynd WH(POPMAIIMK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylICHUEM
KOH(UICHIIMATLHOCTH, BO3HUKAIOIIHE BCJICACTBUE UCTIONB30BAaHHS TAKOTO KaHaJa.

11.6. Ilpm HaimuMm TeXHUYECKOH BO3MOXHOCTH bank mnpenocrasnser KinueHTy-mepikaTento OCHOBHOM
Kapts! ycnyry no nocpounomy nepeBbiycky KapT (0CHOBHOM M 1OTIOJIHUTEIBHOM) Tipu oOpamennn KnnenTa k
oneparopy Konrakrnoro Llentpa banka.

11.7. Jlns momydeHus yciyru (coBepiieHus orepanuu) KimeHT B pexxnMe TenedOHHOW KOMMYHHKAIMH C
oneparopom Konraktaoro Llentpa banka coobmaer oneparopy Konrakraoro Llentpa banka Bun u mapameTpsl
YCIYTH, KOTOPYIO OH XeJaeT MOyYUTh, UK BHJ] M TapaMeTPhl Ollepaliii, KOTOPYIO OH JKEJIAET COBEPIIUTb.

Ha ocHoBanum 3toii mHdopmanmu bank dopmupyer SMS-cooOlieHrne ¢ yka3aHHEM BHUAA M I[1apaMETPOB
yciryru/onepanuy, Koja noAarsepxkaeHus Kinuentom yciyru/onepanuy U pekoMmeHaanuii banka mist Knnenra,
HEOOXOMUMBIX JUIs mocjenyiomied o0paborku bankom wuHpOpMammu 10 yeiayre. SMS-cooOuieHue
dbopmupyercss baHkoM u HampaBisgeTcs Ha MOOWIBHBIA TenedoH KimeHTa, MOAKIIOYEHHBIM K yCIyre
«MoGumbHBIT GaHK» .

11.8. B ciyuae cornacust KiimeHra Ha mojydeHue yciiyri/COBEpIICHUE ONIepalii, BUJ U apaMeTpbl KOTOPOr
yKa3aHbl B IOJTy9eHHOM OT barnka SMS-coobmennu, KimneHT B Teuenue 24 4acoB ¢ MOMEHTA OTIPaBKH bankom
SMS-coo0mieHnst TOATBEPHKAAET BHJ| M MapaMeTphl yCIyTH/OMepaluy MmyTeM HallpaBleHus B baHK OTBETHOTO
SMS-coobmenunst ¢ kogom noareepxkacHus. llepen ormpaBkoir SMS-cooOlieHHS C KOIOM MOATBEPKACHHS
KnueHT nomkeH BHHMATENbHO NMPOBEPHTH MH(GOpMANHUIO TO yciyre/onepamun B SMS-coobmennn banka, a

! dopmarsr SMS-coobmeHHit piBeneHE! B PyKOBOACTBE [0 HCIOMB30BAHIIO «MOGHIBHOTO GaHKa.
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TaKke BBITIOJTHUTEL BCE pEeKOMEHIAITNH, yKa3aHHble B SMS -coobmennn banka. KimneHT He OJDKEH HAINpaBiIsaTh
B bank SMS-coo6menne ¢ Kogom monreepkaenus, ecnu KineHT He cornaceH ¢ nHpopManuei, ykasaHHO! B
SMS-coobmennn banka, miu6o cmbicn uHGopMau B SMS-coobmennn He sicedH Knunenry.

B cmydae orcyrctBua mHbopmanuu ot Kimenrta B TedeHme 24-dacoB ¢ MOMEHTa OTIpaBKH bankom SMS-
cooOmienus, 3asBieHHas KimentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. KnwmeHnr cornamaercs ¢ TeMm, uTto ero oOpamienune B Konrtakthbeiii llentp banka sBisercs
pacnopsbkenueM KimeHTa Ha MONyYeHUe YCIyTH/COBEpIIEHHE OTNIepaliiy, a KOJI MOITBEPXKICHHS, YKa3aHHbIA B
SMS-coo0nieHny, OTIHpaBlIEeHHBIM C HOMepa MOOMIbHOTrO TenedoHa KimeHTa, MOIKIIOUEHHOTO K yCIyre
«MoOubHBIN 0aHK», B BaHK, SBIIsSIeTCS aHAIOrOM COOCTBEHHOpYYHOM moanucy Knuenra.

11.10. IIpwm monmydyenuu SMS-coobmenus Kimuenra ¢ Kogom noareepskaeHns bank ocymiecTBisieT 00paboTKy
uHpopmanuu 1o moaTBepKAeHHOW KimeHToM yciyre/onepanuu, He IO31Hee padodero JHS, CIEAYIONMEro 3a
nHeM nonydeHuss ot Kimenta SMS-coobmenuss ¢ komom moarBepkiaeHus. [lo pesynbpratam o0pabOTKU
nHpopmanun bank nHampasiser Kinuenty SMS-coobiienre o npefocTaBieHHN YCIYTH, BBIITOTHEHUS OTIEPALlIH
C yKa3aHUEM €€ BH/Ia ¥ apaMeTPOB JTHO0 O HEBO3MOKHOCTH IPEIOCTABICHHS yCITyTH (BBIIOJTHEHHS OTICPALIIH)
¢ pexomeHaanusiMu aist Kienra.

12. IPOYHUE YCJIOBUS

12.1. KnwmeHT cormamaercs ¢ TeM, 4TOo baHK WMeeT mpaBo Ha XpaHeHHEe W 00pabOTKy, B TOM YHCIE
aBTOMATHU3MPOBAHHYIO, TI000H MH(POpPMALUH, OTHOCAIIEHCS K IepCOHAIbHBIM JaHHBIM KineHra, B ToM umcie,
yKa3aHHOI71 B 3asBinenun Kianenra I/I/I/IHI/I B MHBIX OOKYMCHTAax, B COOTBETCTBHU C q)CI[CpaJ'H)HLIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX JaHHBIXY», BKIIOYas cOOp, CHCTEeMaTH3aIlNI0, HAKOTUIEHHE, XpaHEHHE,
YTOYHEHHE, WCIOJb30BaHHUE, pachpocTpaHeHWe (B TOM YHCIE Tepenady), 00e3NMndymBaHue, OJOKHpOBaHHE,
YHUUYTOXKCHHUEC NMEPCOHAJIBHBIX NAaHHBIX, MPEAOCTABJICHHBIX BaHKy B CBA3H C 3aKJIIIOUCHHUEM I[OFOBOpa B ICJIIX
WCTIOJNIHEHUSI JIOTOBOPHBIX 00s3aTElbCTB, a TakkKe pa3pa00TKu BaHKOM HOBBIX TPOAYKTOB U YCIYT |
nHpopmupoBanus Kinrenrta 00 3TuX NpoayKTax U yciyrax.

bank uMeer mpaBo NMpPOBEPUTH NOCTOBEPHOCThH IPEACTaBICHHBIX KIIMEHTOM mepcoHalbHBIX JaHHBIX, B TOM
4rcye, C UCIOJIb30BaHMEM YCIIYT APYTHX ONEPaTOpOB, & TAKXKE MCIOIL30BaTh HH(YOPMAIIMIO O HEUCIIOTHEHUH
W/WIN  HEHAAJeXKalleM HWCIONHEHUH JOTOBOPHBIX O00S3aTENbCTB NPH  PACCMOTPEHHH  BONPOCOB O
MPENOCTABICHUN APYTUX YCIYT U 3aKIIOUYCHUU HOBBIX JOTOBOPOB.

Cornacue Kiuenta Ha 00pa0OTKYy IEPCOHANBHBIX NaHHBIX JCHCTBYET B TEUSHHE BCEr0 CpOKa JACHCTBUS
HoroBopa, a Takxke B T€UEHHE 5 JIeT C JaThl OpeKkpaunieHus Aeicteus JJorosopa. Ilo ncredeHnn ykazaHHOTO
CpOKa JIEHCTBHE COTJIACUS CUYUTAETCS MPOAJICHHBIM HA KaXKIbI€ CIIEAYIOIINE MSTh JIET IPU OTCYTCTBUM CBEICHUI
0 €ro OT3bIBE.

Knuent ynoanomounBaet bank:

12.1.1. npenoctaBnsate KimeHTy cBeleHus O MPOBOAMMBIX omnepauusx no cyeram Knumenra, unHdopmanmo,
CBSI3aHHYIO ¢ HcnonHeHueM [loroBopa, npeanoxenus: banka, nHpopMaMoHHBIE U peKJIaMHbIe cOOOIIeHUsT 00
ycnyrax baHka TyTeM oOpraHu3alid MOYTOBBIX PAacCBUIOK, pacchUIok SMS-cooOiieHuid, pacchUIOK TI0
3JIEKTPOHHOM mouTe B agpec Knnenra, a Taxoke mocpeacTBoM TeneoHHOH cBA3H;

12.1.2. npenocTaBnsaTh HHGOPMALIMIO O IEPCOHANBHBIX NTaHHBIX KineHTa Tperhei cTopoHe, ¢ koTopoii y banka
3aKJIIOYEHO COTJIalleHHe O KOH(MHUICHIMAIBHOCTH, B IIEISIX OCyLIecTBIeHUs TenedoHHo cBs3u ¢ Kimenrom
JUIs TIepeiadur HHQOPMAIIMOHHBIX U PEKIIaMHBIX cooOmieHunit 00 yeinyrax banka;

12.1.3. npenoctasnare [laptHepy banka unpopmaunio o KimeHnTe 1y OCyLIECTBICHHS PErHCTpald B
nporpamMMax To Beimycky Kaprt, mpoBomumbix bankom u IlaptHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOIYKTY, HEOOXOAUMYIO JIJIsl HcnoHeHust JloroBopa;

12.1.4. nns ueneld XpaHEHUS JOKYMEHTOB, COJEpKAIlMX IEpCcOHajbHbIE AaHHble KimeHTa, a Tarke Uis
CO3JIaHMA U XPaHEHUsSI UX BJIEKTPOHHBIX 00Pa30B, MPEJOCTABIIATL YKa3aHHbIE JOKYMEHTHI CIIEIUAIN3UPOBAHHOM
KOMIIaHUH, C KOTOpOH y baHka 3akiroueH JoroBop 00 OKa3aHUU YCIIYT U COIVIAIIEHHE O KOH(PUICHIIUAIBHOCTH.

12.1.5. npenocTaBnsaTh HHPOPMAIIUIO O IEPCOHAIBHBIX JIAHHBIX KiHMeHTa TpeThei cTopoHe, ¢ kKoTopoil y banka
3aKIII0YEHO COTJIallleHhe O KOH(QUACHIHAJIbHOCTH, B ILEJSX OCYIIECTBICHUs nepcoHanu3anuu Kapr,
BblITycKkaeMbIX Kimmenty bankoM.
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12.1.6. mepenaBaTh”’, B T.4. HAa TEPPHTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPaHCTPAHWYHAs Iepegada),
WHPOPMALIMIO O CyMME OIIepalvy, 1aTe ¥ BPEMEHU €€ COBEPLICHUS, THUIIE OMEpPalliH, KOJE BaJllOTHI, CTAaTycCe
aBTOpu3anuu s ee oopadorku opranuzanusam (DI JUCTPUBbIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Onekrponukce Ko., JITa. u uHBIM), SBISIOMAMCS BIaJAETbIIaMH IPOTPAMMHOTO 00eCIIedeHus
— MOOWJIBHBIX IJIATeXHBIX mpuiaoxenuil (Apple Pay, Android Pay, Samsung Pay u unbIX), obecnieunBarommx
Hepxatenssm KapT BO3MOXHOCTH cOBepIIaTh OMepauud Mo cyeTy KapTbl ¢ MCIONb30BaHHEM TEXHOJIOTHUH
0ecTpoBOIHON BBICOKOYACTOTHOHN CBsi3n Manoro paamyca neictsus (NFC), n ux apdumupoBaHHBIM JHIIaM, B
TEJSX:

- npenocraeineHus Jlepkarensm KapT B MOOWIBHOM IUTATEKHOM TPUIOKCHHH WHGOPMAIUU O
COBEPIIICHHBIX UMH onepanusix o NFC-kapte;

- 06Hapy)KCHI/IH 1 YCTPAHCHUS MOILICHHUYECTBA,

- BBITIOJIHEHHSI OPTraHU3alUsIMH — BJIaJIeNbllaMH IIPOTPAMMHOTO oOecriedeHus! (MOOUIBHBIX TUIATEKHBIX
MPWIOKEHUH) 1 uX adpPUINPOBAHHBIMU JTUIIAMHU TPeOOBaHUI 3aKOHOAATEILCTBA;

- CO37aHUS OTYETOB 00 D3KOHOMHYECKOH D(HPEKTHBHOCTH MOOWIBHBIX ILIATSKHBIX IPIITOKCHIHA
UCKITIOUUTEIBHO Il MCIOJBb30BAaHUsI BHYTPU OpraHM3alluii — BIaJeNblieB MPOrPaMMHOTO OOecTeqeHHs
(MOOMJIBHBIX MJIATEXXHBIX MPUIOKECHUHN) U UX adQUINPOBAHHBIX JIUII;

- PEKIIaMBbI MOOMIBHEIX IIATEKHBIX HpPIJ'IO)KGHHﬁ 1 MHOT'O X IMPOABUIKCHUA HAa PBIHKE,
- YCOBEPUICHCTBOBAHUSA MOOMJIBHBIX IIATEKHBIX HpPIJ'IO)KGHPIﬁ;

- MpOBENCHUSI aHalM3a pachpeeficHuss pEKIaMHBIX OOBSBICHHH B MOOMIBHBIX  IUIATEKHBIX
HPUIIOKEHUSAX.

12.1.7. mepenaBats®, B T.4. Ha TEPPHTOPHIO HHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHWYHAS Iepenada),
WHPOPMALIMIO O MEPCOHAIBHBIX NaHHbIX Jlepkatens KapTel (MMeHH, OTYecTBE M aJpece PErucTpallly)
kommanuu Google Ireland Limited B mensx Beimycka NFC-kaprt, ocymiectsisiemoro yepe3 Cucremy «COepOaHk
Omnmnaiiny, n npoxoxaeHus perucrpanuu lepxarens KapTel B MOOMIEHOM IiaTexHOM TpriioxkeHuH Android
Pay.

13. OCOBEHHOCTH BBIITYCKA U OBCJYXKXHUBAHUS OTAEJBbHBIX BUIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptei IIAO Coepdank Coepoank-MAESTRO «COHUAJIBHAS»
13.1.1. Brigaya HaIM4YHBIX BO3MOJKHA:

- B 6ankomarax [TAO Coepbank u nouepHux 6ankos [IAO CoepbaHk;

- B nonpazaeneHmssx OAO «Coepbanka Poccumy.

[IprieM HATMYHBIX MPETYCMOTPEH:

- B ycTpoiicTBax camooociyxuBanus [IAO Coepbask;

- B nonpazaeneHusx [IAO CoepbaHk.

13.1.2. KaueHT OOoKeH nepenaTh PeKBH3UTHI OTKpbITOro Cuera KapThl B OPraHU3aLMIO, OCYIIECTBIISIOLIYIO
BbITUIATy NeHcnu Knuenry.

13.2. Kaprsel ITIAO Coepoank Coepoank-MAESTRO «CTYAEHYECKASI»

13.2.1. Kapra npuHUMaeTCcs K OOCITY)KUBAaHHIO B TOPTOBBIX W CEPBHUCHBIX TOYKaX, 0003HAYEHHBIX TOPTOBOM
mapkoit MAESTRO kaxk Ha Tepputopun Poccuiickoit denepannu, Tak 1 3a pyoexom.

Bbigaua HamM4HBIX  JGHEXKHBIX cpeactB ¢ mcrosb3oBanueM kapt CBEPBAHK - MAESTRO
«CTYAEHUECKA SI» npousBoauTcs ToybKo B BamoTte Poccniickoit ®eaeparum.

13.3. Kapra Visa «[lonapu ;ku3Hb»

13.3.1. KiuenT nopyvaer baHKy exeMecsdHO MPOHU3BOJNUTE pacueT CyMMbI IOOPOBOJIBHBIX MTOKEPTBOBAHUH B
nons3ly @Ponna «llomapu xusHb» B coorBercTBUUM c «lIpaBunmamu pacuera JOOPOBOJBHBIX JIEHEKHBIX

42 Ilepenaya gaHHBIX OCYHIECTBIIIETCS TOJBKO MPH yciIoBuH BiTycka NFC-kapTh B cooTBeTcTBHE ¢ pasaenoM 13.12. VciaoBuii.
43 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH yciaoBuu Beimycka NFC-kapTel B cooTBeTCTBHH € pazaenom 13.12. Ycnosuii.
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rmo>xepTBoBaHmiA B ok3y Douna «Ilomapu xu3ab» co CuetoB kapt ITAO Coepbank Visa «llomapu Ku3HE»»,
pasMeniaeMbiMi  bankom B moxpasaeneHusx banka w/wim Ha odunmansHOoM caiite baHka, crmcanue
paccUuTaHHOW CyMMBI JEHEKHBIX cpelncTB co Cuera kapthl Visa «llogapu u3HBY», BBIMYIICHHOW HA UM
Hepxartens, ¥ mepeduciieHNe CIIMCAaHHOW CYMMBI B KadecTBE OJaroTBOPHUTEIHHOTO MOXKEPTBOBAHHUS Ha CUET
®onpa «Ilomapu Ku3HbY.

13.3.2. KnueHr cornamiaercs ¢ TeM, uto baHk BrpaBe BHOCUTh n3MeHeHHs B «[IpaBuiia pacueTa 100OpPOBOJIBHBIX
JEHEeKHBIX TTOXKepTBOBaHM B montb3y Ponna «Ilomgapu sxm3ap» co Caeros kapt [TAO Coepbank Visa «llomapu
XKU3HB»» C TPEABAPUTENFHBIM yBeIOMIICHHEM HEe MeHee deM 3a 30 KaJeHJapHBIX AHEW B OTUETE IO CUETY
0aHKOBCKOW KapThl, W/WIH Yepe3 UHPOPMAIMOHHBIC CTEH B TIopa3nencHuid banka, u/unu opuiuanbHBIN caiT
banka.

13.4. Kaprel IIAO Coepoank ITIPO100 «CTangapm»
13.4.1. Kapra npuHUMaeTCs K 00CITyKUBaHHIO TOJIBKO Ha Tepputopuu Poccuiickoii denepanuu.
13.4.2. Kapra MOeT BBITYCKaThCsl IEPCOHAIM3NPOBAHHON JTNOO HENEPCOHAIN3UPOBAHHOM.

13.4.3. lepxatenr KapTbl mpu HalUYWU TEXHUYECKOW BO3MOXKHOCTH HMMEET MpPaBO JIOMOJHHTENHHO K
MPUMEHCHUIO B KavecTBE aHajora coOcTtBeHHopyuyHoW mnomnucu [IMH ycTaHOBUTH M HMCHIONB30BAThH TpU
npoBeaeHuH onepanuii no Kapre buomerpudeckuii Metos ayrenTudukanuu Jepxarens Kaptel (Ha oCHOBaHUM
OTIIeUaTKa Majblia).

13.4.4. Onepanuu MO0 KapTe TMPOBOAATCA C oOs3aTensHbiM BBogoM IIMH wmm ¢ wcmomb3oBaHueM
Oouomerpudeckoro merona ayreHtupukanuu epxarens Kaptel. buomerpudeckuit Meron ayTeHTH(UKAIMH
Hepxarenss KapTel MOXeT NPHUMEHSTHCS TOJIBKO B YCTpOMCTBax, OOOpPYIOBAaHHBIX OHWOMETPHYECKUM
CUUTHIBATEIIEM.

13.4.5. lepxatens KapTbl mpu Haduynu TEXHMYECKOH BO3MOXKHOCTU B MoJpasfelicHMH baHka wim yepes
ycTpoiicTBa camoo0ciykuBaHus baHka MOXXeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepanuil B
ABTOHOMHOM pEXUME (IIPEJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B IIpelesaXx OrpaHHYEeHHs, ONpPElesIEHHOTO
BbankoM. J[aHHBIN TUMHAT UCTIONB3yeTCs (PacXoayeTcs) IpH MPOBEACHUN OTIEPAIIHiA TT0 KapTe ¢ UCIOIb30BaHHEM
MHUKPOTPOIIECCOpa B aBTOHOMHOM peskuMe (0e3 oOpaieHus K 0a3e JaHHBIX OaHKa-MUTEHTA) Ha MPEINPUITHIX
TOpProBnu/ycayr. JINMUT aBTOMaTH4eCKH BO30OHOBIISIETCS 110 MEPE PacXOA0BaHMUSL.

CymmMma, ycrtaHoBieHHas 1o Kapre nis mpoBeleHusi onepauuii B aBTOHOMHOM DEXHME, HEIOCTYIHa IS
MIPOBEJEHUS CIelyIouX onepanuii no Kapre:

- orneparun 1o Kapre ¢ ncrnonb30BaHEM MarHUTHOH TTOJIOCHI,
- oreparyu 4yepe3 MoOWIbHbIH OaHK;
- onepanuu yepe3 cucremy «Coepdank OHainy;

- ornepanun CrrcCaHusa CO Cuera KaprI Ha OCHOBAHWUU IMOPYUCHHUA HaA MECPUOIUYCCKOC ITEPCUUCICHUEC
ACHCIKKHBIX CPCACTB CO Cuera KapTBI;

- nHopManmoHHbIe orepanuu (3ampoc wuHpopMmMamumu o pacxogHoM Jumure To Kaprte uyepes
KonrakrtHblit nenTp banka, ycTpolicTBa caM0o0OCITyKUBaHu);

- HHBIC OIlCpalnun 0e3 IpEAbABICHUS KapTBI.

Hepxatens KapTel MOXXKET M3MEHHThH JIMMHUT Ha IMPOBEACHHUE ONEepaluii B aBTOHOMHOM pEXHME B Ipejeiax
OTpaHHYeHHs, ONpenesreHHoro baHkoM, a Takke B Ipenenax pacxofgHoro jgumura no Kapre mpu Hamuuuu
TEXHUYECKOW BO3MOXKHOCTH B ToJpasjielieHnn baHka winm depe3 ycTpoiicTBa camooOcimyxuBaHusi baxka.
CymMma, Ha KOTOPYIO MPOMU3BEACHO YMEHBIICHUE JMMHUTA HA TMPOBEJCHUE ONEpaliil B aBTOHOMHOM PEXHME,
CTaHOBUTCS TOCTYITHOH JJIsl IPOBEIEHHUS B TOM YHCII€ yKa3aHHBIX paHee B JAHHOM ITyHKTE OIepaIni.

B cnyuae yrpartsl Kaptsl, Jlepkarenb HECET OTBETCTBEHHOCTh IO onepauuaM ¢ KapToii, cCoBepIieHHbIM 3a CYET
CyMM JMMHTa Ha TPOBEJCHHE ONEpaliii B aBTOHOMHOM pPEXHMME, HE3aBUCHMO OT (pakTa MH()OPMHUPOBAHUS
Bbanka 06 yrpare KapTtsr.

13.4.6. Nudopmarus o cpoke neiictBust Kaptel Ha KapTy MokeT He HaHOCHThCS. B 3TOM cityuae nHpopmanuio
o cpoke neiicteua Kaptel Jlep:karens KapTsl MOXeT momydnTh yepe3 yCTpoiicTBa camoobcmykuBanus banka.
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13.5. Kaprtei 1AO Coepoank ITIPO100 «CounaanHas»

13.5.1. Kapra npuaumaetcs K 00CITy>KMBaHHUIO TOJIBKO Ha Tepputopun Poccuiickoit denepannu.
13.5.2. Omnepauun no Kapte ocymecTBistoTes Tonbko B BaimtoTe Poccuiickoit @enepanum.
13.5.3. Brimyck pomonmauTenbHbIX KapT k Kapre [TPO100 «CoruanbHash He OCYIIECTBISAETCS.

13.5.4. Kapra IIPO100 «CounanbHasi» BBIAAETCS WIN TIEPEBBIMYCKAETCs JIMILY, MOAABLIEMY 3asiBICHHE Ha
noJy4yeHue/mepeBbinyck KapTel, BHe 3aBUCHMMOCTH OT ero (uHaHcoBoro monoxkenus. IlepeBbimyck Kapt mo
HUCTEYEHUH CpOKa JEeHCTBUS OCYLIECTBISIETCSl HE3aBHCUMO OT HAJIMYMA ONepauuil B TeYeHue IoJa,
MIPEIIIECTBYIOIIET0 epeBblnycKy KapTsl.

Jis mepeBbiiycka KapThl 1o mnpuyMHE W3MEHEHUS TEPCOHANBHBIX JaHHBIX J[lepxkaTens KapTel, JHOO
HepabOTOCTIOCOOHOCTH OJHOTO W3 COLMANBHBIX NPWIOXKEeHHH baHKk mMeeT mpaBo 3ampocuTh y Jlepxkarens
KapTer nokyMeHT w©3 TOApa3leNneHrs OpPraHOB COLMANBHON 3aIllUThl HACEIeHHWS B IOATBEP)KICHHE
BO3MOXKHOCTH TiepeBbITycka KapThl 10 yka3aHHBIM PUYUHAM.

13.5.5. Jlepxxarens KapTel mpu HaIWYMM TEXHWYECKOW BO3MOXKHOCTH HMEET IPaBO JOMOJHUTEIBLHO K
MPUMEHEHUIO B KadecTBe aHajora cobctBeHHopyuHoW momnucu [IMH ycTaHoBUTH W HMCHONB30BATH TpH
npoBeaeHuH onepanuii no Kapre buomerpudeckuii Metos ayrentudukanuu Jlepxarens Kaptel (Ha oCHOBaHUM
OTIIeUaTKa Majblia).

13.5.6. Oneparun o Kapre mnpoBomsTcs c¢ oOs3atensHbiM  BBomoM [IMH wimm ¢ wmcmomb3oBaHueM
OonomeTpudeckoro merona ayreHtuduxanmu Jlepxkarens Kaptel. buomerpudecknii Meron ayTeHTH(DHUKAIAN
Hepxatenss KapTbl MOXET TNPUMEHSTbCS TONBKO B YCTPOWCTBaX, OOOPYIOBaHHBIX OHOMETPUYECKUM
CUUTBIBATEIIEM.

13.5.7. Jlepxarens KapTel mpu HanmudMu TEXHUYECKOH BO3MOXKHOCTH B TOJpa3NeleHnu baHka wim depes
ycTpoiicTBa camoo0ciykuBaHus baHka MOXXeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepanuil B
ABTOHOMHOM peXHMe (TpelaBTOPHU30BAaHHBIA KIMEHTOM JIMMHUT) B IpejAesaX OrpaHHYEHHUs, ONpeaeeHHOro
BbankoM. J[aHHBIN TUMHAT UCTIONB3yeTCS (PacXoayeTcs) IpH MPOBEACHUN OTIEPAIIHiA TT0 KapTe ¢ UCIIOIb30BaHHEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexumMe (0e3 oOpamieHnst K 6a3e JaHHBIX OaHKa-DMHUTEHTA) Ha TMPEAIPUATHIX
TOpProBiu/yciyr. JINMUT aBTOMaTn4eck BO30OHOBIISIETCS IO MEPE PacXO0BaHMSL.

CymmMa, ycrtaHoBieHHas 1o Kapre nis mpoBeleHusi onepauuii B aBTOHOMHOM DPEXHME, HEIOCTYIHa IS
MPOBEACHMUS CIEeAyIoMMX onepauuii mo Kapre:

- omneparnuu 1o Kapre ¢ ncrnoiap30BaHHEM MarHUTHOM MTOJIOCHI;
- ornepaiun yepe3 MoOUIbHbIH OaHK;
- ornepauun yepes cuctemy «CoepOank OHaliH»;

- onepanuu crnucanus co Cuera KapThl Ha OCHOBaHMU MOPYYCHHS HA MEPHOIUIECKOE MEPECUUCICHHE
JeHEKHBIX cpencTB co Cuera KapTsr,

- nHGOpMaLMOHHBIE omepanuu (3ampoc uH(opMamuu o pacxogHoMm Jumure 1o Kapre uepes
KonTaxTHslii ienTp banka, ycrpolicTBa caM00OCITy)KHBaHN );

- WHBIE oniepanuy 6e3 npeabsBieHus KapTor.

Hepxarens KapTel MOKET U3MEHUTHh JTUMHUT Ha NPOBEACHHE ONEpalii B aBTOHOMHOM DPEKHUME B Ipeenax
OTPAaHHYEHMs, ONpPEJEIICHHOr0 baHkoM, a Takke B Ipelenax pacxogHoro Jumuta no Kapre mpu Hammann
TEXHUYECKOW BO3MOXKHOCTH B ToJpasjielieHnn baHka winm depe3 ycTpoiicTBa camooOcnmyxuBaHusi baxka.
Cymma, Ha KOTOPYIO MPOM3BEACHO YMEHbIIEHHE JHUMHUTA Ha MPOBEACHHE ONepalidil B aBTOHOMHOM PEXHME,
CTaHOBUTCS IOCTYITHOM JAJIsl IPOBENEHUS B TOM YHCJIE YKAa3aHHBIX paHEe B JAHHOM IIYHKTE OTIE€palyi.

B cnyuae yrpartsl KapTsl, Jlepkaresb HECET OTBETCTBEHHOCTh IO onepanuamM ¢ KapToii, cCoBepIIeHHbIM 3a CUET
CYyMM JIMMHTa Ha IMPOBEJICHUE ONepaluii B aBTOHOMHOM pEeXHME, HE3aBUCHMO OT (akTa WHPOPMHPOBAHHS
Bbanka 06 yrpare KapTtsl.

13.5.8. Nudopmanms o cpoke aeiicteust Kaprel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM cityyae nnpopmanuio
o cpoke neiicteua Kaptsl Jlep:karens KapTsl MOXeET momydnTh yepe3 yCcTpoiicTBa camoobcmykuBanus banka.

13.5.9. KnueHT moipkeH nepenath 3asBiACHHE O IMEPEUMCIICHUH IMEHCHUU W/WIK TOCOOMS Ha CYET KapThl B
OpTraHM3aINIO, OCYIIECTBIISIONIYIO BRIIIATY TIEHCUU W/1in TiocoOust KinueHry.
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13.5.10.bank wmmeer mpaBo cmnucath co Cyera HW  BO3BpPAaTUTh OpraHy, OCYIIECTBJISIOIIEMY
MEHCUOHHOE/COITMAILHOE 00ECIIeUCHNe, CyMMBI TCHCHI W/WIU TOCOOWI, W3MWIIHE TMEPEYUCICHHBIX IOCTe
HACTYIUICHUS 00CTOSTEIhCTB, OBJICKIITNX MPEKPAICHUE BHIILIATHI IICHCUU /WU TOCOOUSL.

13.5.11.bank umeer npaso uszbiMath Kapty [TPO100 «CormanbHasy TOIBKO B cyvae MOIy4YeHUs] HHpOpMAaIuu
0 ee yTpare Aepxkarenem KapTsl 1100 B ciryyae MOIICHHHYSCKUX OTepaIuii mo nanHou Kapre.

13.5.12.Kapra [IPO100 CoumanbHas, BblIaBaeMmas B paMKaxX OTAENBHBIX MPOCKTOB, MOXKET SBISATHCS
coOCTBEeHHOCTHIO MapTHepa banka mo smuccun KapTsr.

13.6. Kaptsl [IAO Céep6ank ¢ MHIMBHAYATbLHBIM JIU3AiTHOM

13.6.1. Kapra ¢ wHIMBHIYyalbHBIM JU3aHOM BBINTYCKACTCS C HAHECEHHWEM Ha JUIEBYIO CTOpOHY KapThr
n300paskeHusI, BEIOpaHHoTo KitmeHToMm.

13.6.2. Ilogaya 3asBneHHMs Ha BBITYCK KapTel ¢ WHIMBHAyadbHBIM JAW3AHHOM OCYIIECTBIIETCS dYepes
ounmaneHelii caiiT bank wim B moapasnenennn banka. B cnydae opopmuenus Kaptel Ha odunuansHoM caiite
banka KiueHT coOCTBEHHOPYYHO TMOAMHUCHIBaeT 3asBleHHE Ha TmoiydeHHe KapTel Tpu MOTydeHUH
uzroroiieHHoM KapTel B mospasaenennn banka.

13.6.3. KimeHT co3maeT qu3aifH nuieBoi cTopoHsl KapThl ¢ HHAMBHAYAILHBIM IW3aHHOM:
- BBIOpaB AM3aifH KapThl U3 UMeroIeics B baHke ranepeu 1u3aitHOB;

- 3arpy3uB HM300pakeHHWe, B TOM dHciIe (QOoTOm300paxkeHHe, MMeroleecs B pacnopsbkeHnn KimeHta
«(ycnoBue mpuMeHUMO ToNbKO st Kapt, ohopmisiemprx Ha opunmanpHOM caiite banka).

13.6.4. Ilpu Bemycke KapTbl ¢ MHAMBHAyallbHBIM TU3aifHOM C HAaHECEHHMEM Ha JIMIEBYIO cTOpoHY KapTs
npezacTaBiaeHHoro KimentoM wu300paxeHus, KiweHT rapaHTHpyeT, 4YTO HWMEET TIIpaBO IOJIB30BAaHHUA H
pacnopsuKeHust JTaHHBIM H300pakeHHEM, B TOM YHCIIe, TIPaBO Ha MpenocTaBiIeHue ero banky i pa3merieHus
Ha Kaprte ¢ mHIuBHIyadbHBIM JH3aiHOM, M YTO TaKOE€ HCIOJIB30BaHHE M300pa)KeHUs HE HapyllaeT NpaB H
3aKOHHBIX HMHTEPECOB TPETHUX JIHMIl, B TOM YHCJIE IIpaBa YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTH
YAaCTHOW KHM3HH, HCKIIOYHUTEIBHBIX (MMYIIECTBEHHBIX) IpaB, a TAaKKe JMYHBIX HEHMYIIECTBEHHBIX M HHBIX
npas.

13.6.5. KnueHT 00s13aH yBeIOMUTD JIIOJICH, 3alIeYaTICHHBIX Ha H300paKEHUH, O TOM, UYTO JaHHOE U300pakeHue
Oy/eT MCIOJIBh30BaHO s pasMenieHus Ha Kapre ¢ MHIUBHUYaTbHBIM JU3aiHOM, U MOJYYUTh UX COTJIACHE HA
TAaKOEC HCMONb30BaHWe. BaHK WMeeT MpaBO 3alpOCUTh JOKA3aTelbCTBO IOATBEPXKICHHS COTJIACHS JIHII,
YKa3aHHBIX Ha W300pa)KCHWH WM TIOJTBEPKICHUE MPaBa UCIIOL30BaHUs M300paxkeHust KimeHToM.

13.6.6. 3ampemieHo HCIOIB30BATH 3AIIMIICHHBIE ABTOPCKUMH MPaBaMy MaTepHaibl (B TOM YHUCIE, MTONyYeHHbIC
13 JTIOOBIX OTKPBITBIX WM 3aKPBITHIX ICTOYHUKOB, BKJIOYast HHTEPHET).

13.6.7. 3amperieHO UCIOIL30BaTh IS pa3MelieHus Ha Kaprax ¢ MHAMBUIYaJbHBIM JU3aHOM H300pakeHus,
coJieprKaliue:

- Tesie()OHHBIE HOMepa, (P, TEKCTHI, OyKBBI, ajpeca (B TOM YHCIIe JIEKTPOHHBIE), NHTEPHET-CalThl Ha
JOOBIX SI3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

- MEaaJii, MOHETBI, ACHCKHBIC 3HAKHU, MAPKH, KYITIOPbI, B T.4. CTAPUHHBLIC 1 HGyr[OTpGGJIS[eMLIe;

- NOJIUTHYECKUE, PEIMTHO3HbIE, KYJIbTOBBIC JIO3YHTM W CHMBOJBI, (aard, repObl ¥ HMHBIE CHMBOJIBI
BIIACTH, C OTPAaHUYCHUSIMU — ()OPMY JTFOOBIX POJIOB BOMCK (B TOM YHUCIIe N300paskeHus IitoJieit B popme);

- Marepualibl, HWMCIOUIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJIBHI)IM/SaHpeIlIeHHBIM rpyiimiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATUAM,;

- MaTepuaabl W CUMBOJBI AHTUKYJBTYPHOW, aHTUPEIUTHO3HOW, aHTHCOLMAIBHOW, pacoBOM W
JUCKPUMHHHPYIOIIEH HaIIpaBIECHHOCTH;

- mo0bIe MaTepraibl 1 N300paKEHUS CEKCYAThbHOTO XapaKTepa;

- (1)0Torpaq)1/m N I/I306pa)K€HI/I$I HY6HI/I'{HLIX J'IIO,Z[CfI, HalpuMep, U3BECTHBIX MY3bIKAHTOB, HHC&TCJ’ICﬁ,
CIIOPTCMCHOB, BEAYIIUX U AP., BBIMBINUICHHBIX nepCOHaxceﬁ (repoeB MYJIbTUIIIIMKAITUOHHBIX (I)I/IJ'IBMOB n T.H.);

- KaJphbl U3 KI/IHO(i)I/IJIBMOB, MYJIBTQ)I/IJIBMOB, HWIITIOCTPAN K KHUT'aM;
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- peKIaMHBIE MaTepuaibl, TOBapHbIE 3HAKW M 3HAKW OOCITy>KMBaHUS, aOOpeBHATypbl, CHMBOJBI H
HAaUMCHOBAaHUS KOMIIAHUHM, a TakKe MPOAYKIMIO 3apETUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB W 3HAKOB
oOcyxvBaHus (BKITIOYasi aBTOMOOWIIN ¥ UHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKAMH OOCITYKUBAHHS );

- n300pakeHne dYelloBeKa (BKITIOYas M300pakeHHe MAepikarenst KapThl), KOTOpPOE TIOApa3yMeBaeT
WCIIONIb30BaHUE IS 1eNIel WICHTU(UKALINY;

- n300paKeHus JoAeH B SKHUIIMPOBKE/CICHOASKAE C Y3HABACMBIMHI/YUTaEMBIMH OpEHIaMH/TOBAPHBIMH
3HAaKaMu/3HaKaMH OOCITY)XMBAaHHA, W300paXeHUsT aBTOMOOWIEH ¥ WHOH TEXHWKH C Y3HaBaeMbIMH
OpeHaaMu/TOBapHBIMH 3HaKaMW/3HAKAMH O0CITYKIUBaHHS,

- T00bIe N300paKEeHUs ANKOTOJIBHON U CIIUPTOCOIepKallel MPOAYKIUH (BKIIOYast OyTBUTKH, QyKephl 1
WHYI0 aTpuOyTHKY IUTEHHBIX 3aBE/IEHUI), a Tak)Ke TOHU3UPYIOIINX HAHUTKOB, CHTApeT, CHrap, TpyoOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3ATOPOB, MPOUEH aTpHOyTHKH a3apTHBIX UTP;

- I/1306pa)KeHI/I$l, CBA3aHHBIC WM aCCOIITMMPOBAHHLIC C U3TOTOBJICHUCM U yHOTp€6J'IeHI/I€M HapKOTHKOB;

- M300paKCHUS OPYXHsI M BOCHHOM TEXHUKHU: MUCTOJCTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
KopaOJIe, paKkeT | T.IT.;

- HM300paKEHUs, KOTOPBIE MOTYT IMOBJCYh MPOOIEMBI TPH OOCTYXHBaHWH KapThbl Ha TpPEANPHUATHIX
TOPTOBJIN/YCIIYT;

- WHBIE W300pakeHWs, TpU3HaHHBIE baHKOM W/WIH MEXAYHapOAHON TUIATE)KHOM CHCTEMOM
HEIOIyCTUMBIMU K pa3MmenieHunto Ha Kapre.

13.6.8. B cnyuyae HapylIeHHS BBIIIEU3IOKEHHBIX TpeOoBaHuii, baHk mMeer mpaBo oTkazaTh KimeHty B
BBIITYCKE KapTHI ¥ MIOIIPOCUTH 3aMEHUTH H300paKeHHeE.

13.6.9. N3zoOpaxxenue Ha Kapre ¢ MHAMBUAYAIbHBEIM TU3aHHOM MOXET WMETh HE3HAYMTENbHBIC OTIHYUS OT
n300paKeHHs1 Ha DKpaHe MOHHUTOpA, BBUJIY OCOOCHHOCTEH HACTPOWKH MHBeTolepeAay (KaauOpOBKH) IpH
nonadve 3asBienus Kinuenrom uepes UnTepHer.

13.6.10.11pu BeiTycke KapTel ¢ MHAMBUAYATEHBIM JU3aHHOM C HAHECEHHEM H300pa)KEHHs, IPEIOCTABICHHOTO
Knmenrom, KnueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpeThHMMHU JHIAMH 110 JFOOBIM NPETSH3USM U
HCKaM, KOTOpbIE MOTYT OBITH TPEABSBICHB K BaHKy WM MEXAyHapOIHBIM IUIATS:KHBIM cucTeMam VISA
International m MasterCard International B CcBs3M C HapyIIeHHEM aBTOPCKHX WM HMHBIX TPaB, BBI3BAHHBIX
pa3MeIeHreM qaHHoro n3o0paxenus Ha Kapre ¢ mHAMBUAyanbHBIM tu3aifHOM. KieHT 00s3yeTcss BO3SMECTUTD
Banky ymepO, BO3HUKIINIA B CBSI3U C HAPYILIEHUEM aBTOPCKUX M MHBIX TPaB B YKA3aHHBIX B HACTOSAIIEM ITyHKTE
CIIydJasix.

13.6.11.BeimmycKk TOTIOMHUTENBHBIX KapT K c4ery KapTel ¢ MHIUBUAYAIBHBIM AW3AIHOM OCYIIECTBISIETCS C
JIN3aifHOM, COOTBETCTBYIOITUM JU3aiiHy OCHOBHOUM KapThl ¢ HHIMBHUIYAIBHBIM JU3aHHOM.

13.6.12.Kapra ¢ MHAUBHTyalbHBIM JU3AIHOM MEPEBBIMYCKAETCs C H300pakeHHeM, BRIOpaHHbIM KitneHToMm mpu
BBIITYCKE YKa3aHHOM KapThl.

13.6.13.M3meHenne nu3aiiHa TpH mepeBblTycke KapThl ¢ MHIWBUAYAIBHBIM JH3aHOM 1O JIO0OW MpHUYWHE
Jomyckaercs ¢ corsiacus banka u npu Hanuuuy y baHka COOTBETCTBYIOLIEN TEXHUUECKONH BO3MOXKHOCTH.

13.7. Kaptet YOK - IIPO100 «YHuBepcaabHasi» u kKaptel YOJK - IIPO100 «CoumanbHas» -
O0ankoBckoro npuiaoxkenns ITAO CoepOdaHk K YHUBepCATbHOM 2JIEKTPOHHOM KapTe

13.7.1. DnektponHo-neberoBass  OankoBckas  kapra YOK-TIPO100  «YuuBepcamsHass»/Y IK-ITPO100
«ConunanbHasy (nanee — kapra, 0aHKOBCKas KapTa) sABseTCsS OaHKOBCKUM mpuiioxkenueMm [TAO CoepOank st
VYHuBepcaJIbHOH 2JIEKTPOHHOM KapThl. 16-TH 3HAa4YHBIM HOMEp OaHKOBCKOM KapThl pa3MelaeTcsi Ha 00OpOTHOM
CTOpPOHE YHHUBEPCAILHOW AJIEKTPOHHOHN KapThl (B JIEBOM HIDKHEM yriy). Cpok neiicTBhsi OaHKOBCKOW KapThl
PaBEH CPOKY JNEHCTBUSL Y HUBEPCAIBHOU 3IIEKTPOHHOM KapThl.

13.7.2. Kapra npuanMaetcs K 00CIy>KHBaHHUIO TOJBKO Ha Tepputopun Poccuiickoit depepanu.
13.7.3. Omnepauunu no KapTe OCyIIECTBISIIOTCS TOIBKO B BajtoTe Poccuiickoit deneparym.

13.7.4. Beimmyck JOTIOMHUTENBHBIX OaHKOBCKMX KaptT jisi kapT YOK - [TPO100 «YHuBepcanbHas» W KapThl
YOK-ITPO100 «ConmanbHasy HE OCYIIECTBIIICTCS.

13.7.5. Omnepauuu no kapte NpoBoAsTCs ¢ 00s3aTenbsHBIM BBogoM [TMH.
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13.7.6. JlepxaTenb OAHKOBCKOM KapThl MIPY HAJTHYMN TEXHUYECKOH BO3MOYKHOCTH B IoapasaeicHun banka win
4yepe3 yCTpoHcTBa caMo00CTykuBaHHs baHka MOKET YCTaHOBUTH M0 KapTe JIMMHUT Ha MPOBEICHHUE OMEpaIrii
0e3 oOpareHns k 0a3e JaHHBIX OaHKa-’MUTEHTA (Jajiee — aBTOHOMHBIA PEXUM) B Ipeaeiax OTPaHUYCHUS,
omnpeneneHHoro bankom. JlepikaTens MOXKET COBEPIIMTH OJHY HIIM HECKOJBKO ONepaluid Ha MPeaIpUsITHIX
TOPTOBIIW/YCIYT JIO PacXOJOBAaHUS JIMMHUTA WM JIO COBEPIICHUs ONepaluu ¢ oOpalieHueM K 0aze NaHHBIX
Oanka-oMuTeHTa (manee - On-line- pexum) (HanpuMep, MyTeM COBEPILICHUS OINEpalMil «3ampoc OanaHca
KapTel»). JIaHHBIM JHMUT HUCHONB3yeTcs (PAacXoayercs) TOJNbKO TPHU MPOBENCHWH OMEpaluid 1Mo KapTe C
WCTIONb30BaHUEM MHUKpormporeccopa. [locne coBepiieHHs oOmepanuid B on-line pexuMe yCTaHOBJICHHBIH
JlepxareneM JIMMUT aBTOMATUYECKM BOCCTAaHABJIMBACTCS 10 MAaKCUMAaJIbHOTO 3HAYCHHS WU PACXOJHOTO
JUMHTA HA CUETE KapTHI.

CyMMa, YCTaHOBJICHHAsA B Ka4Y€CTBC JIMMUTA Ha IPOBECACHUC onepaunﬁ B aBTOHOMHOM PEXUME, HEAOCTYITHA IJISA
MMpOBCACHUS CIICAYIOIIUX OHepaHI/Iﬁ 110 KapTe:

- omnepauun o Kapre ¢ ncnonp30BaHreM MarHUTHOH MTOJIOCHI;
- omepanuu 4yepe3 MoOHIbHBIN OaHK;
- omnepauun yepe3 cuctemy «Coepbank OHmaliHy;

- Omepaluyd CIUCAHUS CO CueTa KapThl HA OCHOBAHMM TOPYYCHUS HA MEPUOJAMYECKOE MEPEUUCICHHE
JIEHEe)KHBIX CPEJICTB;

- nHGOPMALMOHHBIE Olepalyy (3arnpoc HHGOPMALMU O PACXOAHOM JIMMHUTE 10 KapTe yepe3 KoHTakTHBIN
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHuU);

- HHBIE onepanyu 0e3 NpeaAbsIBICHUS KapThl.

Hepxarens YHUBEpCATbHON 3JEKTPOHHONW KapThl MOXKET M3MEHHUTH JIMMUAT OaHKOBCKOM KapThl HAa MPOBEJICHHUE
orepanuii B aBTOHOMHOM peXHME B Ipejiesiax OrpaHW4YeHMs, onpejaereHHoro bankom, a Takke B mpejaenax
PacXoHOTO JIMMHUTA 10 OAaHKOBCKOW KapTe MPH HaJMUUKM TEXHHYECKOH BO3MOKHOCTH B MOJpa3/eineHn banka
WK Yepe3 ycTpoiicTBa camoobcmyxuBanusi banka. Cymma, Ha KOTOPYIO IPOU3BEACHO YMEHBLICHUE JIMMHUTA Ha
[IPOBEIEHHE OIEpalii B aBTOHOMHOM pEXHME, CTAHOBHUTCS IOCTYIMHOW JUIi NPOBENCHHS, B TOM 4YHCIE
YKa3aHHBIX paHCC B JAHHOM IIYHKTC, onepaunﬁ.

B ciyuae yTpatsl YHUBEpCAIbHOU AJIEKTPOHHOM KapThl, JepkaTenb HeCeT OTBETCTBEHHOCTh MO ONEPALMSIM C
0aHKOBCKON KapTOM, COBEPILICHHBIM 3a CUET CyMM JIMMHUTA Ha MPOBEACHUE ONEpaliil B aBTOHOMHOM PEKUME,
He3aBUCHMO OT (hakTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 31€KTPOHHOM KapThI.

13.7.7. Jlns nepeunciieHus mneHcuu u/wiad nocodus Ha cyer kapthl YOK-ITPO100 «ComuansHasy KnueHT
JOJDKEH Tepefarb 3asBieHHE O MEePeYHCICHUM TEHCHH W/WIM MOocoOMs Ha cyeT OaHKOBCKOM KapThl B
OpTaHu3aIlMIo, OCYIISCTBISIONIYIO BRIILIATY MeHCHU W/uinu nocodust Kimenty. bank mMeer mpaBo crmcarb co
cuera  kaptel  YOK-IIPO100  «CoumanbHasg» ¥ BO3BpaTHTb  OpraHy,  OCYLIECTBIISIOLIEMY
MEHCHOHHOE/COIMAIbHOE 00ecreYeHne, CyMMBI NEHCHH W/WIM MOCOOMH, HM3JIHMIIHE TEePEYHCIICHHBIX I0CIIe
HACTYIUICHUSI OOCTOSTEIIBCTB, MOBJICKIINX IPEKPALICHIE BBITUIATHI IEHCHH W/HIIN TIOCOOUSL.

13.7.8. IlepeBbimyck 3JeKTpOHHO-AeOeTOBON OaHkoBckol KapThl YOK-IIPO100 «Yuusepcanbhasy /YOK-
[MTPO100 «CommansHas» - 6ankoBckoro npuioxenus [TAO COepOank 0e3 3amMeHBI WM BBIIaYM TyOJimnKaTa
YHuBepcaabHON 3JEKTPOHHON KapThl HE JOITyCKAeTCH.

13.7.9. Jlns 3ameHBl WM TOJdy4YeHHs JyOnuKaTa YHUBEPCAIbHOW JJISKTPOHHOW KapThl Jlepikareto
HeoOxomuMo oOpatuthes B [IyHKT nprieMa 3asiBiieHui 0 BblJjadue Y HUBEPCAILHON 3JIEKTPOHHON KapThl.

Jis akTuBanmu OaHKOBCKOW KapThl B clydyae 3aMeHbl YHHUBEPCAILHOW 3JEKTPOHHON KapThl 0 HUCTCUCHHS
CpOKa JEWCTBHS, a TAaKXKe B Cllydae MOIydeHHUs TyOmukata YHHUBEPCATBLHON AIEKTPOHHOM KapThl Jlepkaremto
HEOOXOJMMO 00paTHThCS B OaHK IO MECTY OTKPBITHS cueTa OaHKOBCKOM KapThl, MPEABSBUTH IMOJYyYSHHYIO
YHUBepCcaIbHYIO 3JIEKTPOHHYIO KapTy U TIOKYMEHT, YAOCTOBEPSIOIIUN JTUUYHOCTb.

13.7.10.bank BnpaBe oTkazaTb B aktuBauMu Kaptel YOK-IIPO100 «YnusepcansHas»/YIK-ITPO100
«ConmanbHas» - 6ankoBckoro npunoxkenus [IAO COepOank s YHUBEpCaNbHON SJIEKTPOHHOW KapThl B
ClTy4asix, MPelyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOIATEIILCTBOM.
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13.8. Kaprsl Visa «Aspoduior»
TepMuHBI 1 onpene/ieHus
Aspoduiot — [TAO «A3podaoT-poccuiickie aBUATHHUANY,

Muan — munu, Hauucisiemble bankom B coorBerctBuu ¢ «lIpaBunamu Haumcnenus Muib» Ha Cuer ydera
Muse Ipy COBEpIICHUH OIEpaluii ¢ ncnoibp3oBaHueM KapTel Visa «A3poduioT» U BBIIYIIEHHBIX K €€ CUETY
JIOTIOJTHUTENBHBIX KapT.

Hporpamma - Ilporpamma “Aspodaor boryc” I[TAO “Aspodrior-poccuiickue aBHATUHUE, TO3BOJISIOIIAS
VYuactauky [Iporpammbl moiydaTh NMPEMHW TIPU TIOJIE30BAaHHU yciayramMu AspoduioTa W ero mapTHEpOB B
COOTBETCTBHH C YCIOBUAMU [IporpamMmel.

Cuyer YuactHuka B IIporpamme - cuer, oTkpeiBaeMblii Aspodmorom YuactHuky llporpammser mis ydera
MU, HAYHUCIISIEMBIX B COOTBETCTBHH C yCIOBHAMH [IporpaMmer.

Cuer yuyera MuJab — cyeT, oTKpbiBaeMblii bankom aepxkarento Kapter “Visa Aspodnor”, npeaHazHaueHHbIH
J71s1 yueta Muib.

Yuyactauk IIporpammel — 1o, 3apeructpupoBanHHoe B [Iporpamme.

«[TpaBuia naumciaenus Muab» - [IpaBuna Haumcnenuss Mwuiap B mporpamme «Aspoduor Bonyc» mpu
COBEpILCHHUU JIepKaTeleM OaHKOBCKOW KapThl Visa «AspodioT» omepauuil ¢ HMCMOJIb30BaHUEM KapThl -
JOKYMEHT, yTBEp>KIACHHbIM Bankom, ompenenstomuil nepeyeHs onepamnuii, COBEpIICHHBIX C HCHOJIb30BaHUEM
Kapter Visa «Aspodaor» M AOMOTHUTENBHBIX KapT, BBITYIIEHHBIX K €€ CUeTy, MO0 KOTOpPHIM baHKOM
Mpou3BoAuTCA Haunciaenne Mup Ha Cuer yyera Mub.

13.8.1. Jlepxarens (Yaactauk [Iporpammer) mopydaeT baHky exemMecssdHO MPOM3BOANTH HaUHCIeHne Mub Ha
Cuer yueta Mwmnp B cooTBeTcTBUM ¢ «lIpaBHiamMu HauMCIeHHMs MWIb», pa3MelacMbIMH baHkoM B
noapasfeneHusx banka w/wnm Ha odunuansHOM caiite baHka, W HampasisTh B Aspoduor uHpopMammoo o
KonnyecTBe MUb 3a OTYETHBIH MEpuoj IS TOCNeAylomero 3auucienus Mwunb Aspodmorom Ha Cuer
VYyacTtHuka B [Iporpamme.

13.8.2. bank nHbOpMUPYET IepKaTeNs 0 KomndecTBe MMITb 32 OTYETHBIN MEPHO B eXKeMecTIHbIX OT4eTax 1mo
cuety Kaptsl Visa «Aspodnor».

13.8.3. Jlepxarenp mmeer mpaBo oOpaTtuThbes B baHK B cilydae Hecorjacus C KOJIHYECTBOM HAYUCICHHBIX
Muins.

13.8.4. Ecnu nepxatens He oOpatwics B baHk B TeueHune 6-Tu MecsieB ¢ AaThl popmupoBanus OTdera Mo
cuery Kaptel, Munn 1o koTopoMy He ObLIM Ha4HMCIEHBI AdpO(IoTOM, 0TKa3aTh AEPIKATEII0 B HAYMCICHUH
Mmuib 3a Iepuo, OTpaKeHHBIN B YKa3aHHOM OTYETe.

13.8.5. Jlepkatenb corjaimaeTcsi ¢ TeM, 4To baHk BIpaBe BHOCUTh U3MEHEHUs B «[IpaBuiia HAUYUCICHUS MHUJIb)
C MpEeBapUTEIbHBIM YBEIOMIICHHEM He MeHee ueM 3a 30 kaneHaapHbiX jHed B OTyUeTe 10 cYeTy KapThl, U/Win
4yepe3 mojpasneneHns baHka B IOCTYIMHOM JUIsi O3HAKOMIJIGHHSI KIMEHTY MecTe, W/WiM O(HIMATbHBIN cailT
Banxka.

13.8.6. lpu nmocpounom mepeBbimycke Kaprtel Visa «As3podnor» B CBS3M C HM3MEHEHHWEM JIATWHCKOTO
HAlMCAaHUsT MMEHM M (paMUINM JepkaTens JO0JDKeH B BO3MOXKHO KOPOTKHE CPOKH HPOWH(OPMHPOBATH
Anpo¢II0T 0 BHECEHHBIX U3MEHEHUSIX.

13.8.7. baHk He HeceT OTBETCTBEHHOCTH MPU BO3HUKHOBCHHU pa3HOTIaCHU Mexay aepkareiem Kaprter Visa
«Aspodior» 1 ASpodIIoTOM.

13.8.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspoduorom Ha Cuer YuacTHUKA B
[Iporpamme Muib, nH(bOpMaIUs 0 KOTOPBIX ObLIIa CBOEBPEMEHHO reperana bankom Aspoduiory.

13.9. Kaprtsl, BbIycKaeMble B paMKax 3apIIaTHOr0 MPOEKTa

13.9.1. [anusie KapTsl BBIITYCKAIOTCSA paboTHUKaM MpeaNPUITHN (opranuzanum) W
yualmumMmcst/cTyieHTaM/aciupanTaM/paboTHUKaM Y4eOHBIX 3aBeACHHUH, 3aKIounMBIINX ¢ baHKoM A0oroBop o
MPEOCTaBIICHUH YCIyT B pamKax 3apIUIaTHBIX MPOEKTOB, U MCHOJB3YIOTCS Uil 3aunciieHuss Ha Cuera Kapt
3apabOTHOM TIATHI, CTHIICHIUH U T.J1.
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13.9.2. 3a oOcmyxuBanue KapT, BBIIyCKaeMbBIX B paMKax 3apIUIATHOTO MPOEKTa, B3MMAETCs KOMHCCHS B
pasMepe, NpPEeAyCMOTPEHHOM JIOTOBOPOM O TMIPEJOCTaBICHMH YCIYr B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEHHBIM MeX Ty bankoM u nmpennpusitueM (opraHuzanyei )/ yaeOHbIM 3aBEACHUEM.

13.9.3. JInsa Kapt, paHee BBIMYIICHHBIX B paMKaX 3apIUIaTHOTO MPOEKTa, baHk BIpaBe yCTAHOBUTH KOMHCCHIO
3a oOcnyxuBanue KapTel, B pasmepe ycraHoBiieHHOM Tapudamu Juis cooTBeTcTBYyROmiero Buma Kaprt,
BBIMYIICHHBIX BHE 3aPILIATHOTO MPOEKTa, B CICIYIONINX CIy4asx:

13.9.3.1. npu yBonbHeHHU/cMeHe KiimeHToM MecTa paboThl /y4eobr;

13.9.3.2. mpu pacTopKEHHH JOroBOpa O TMPEJOCTABICHUH YCIyr B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKITI0YEHHOTO MeX 1y baHkoM u mpeanpusaTreM (opraHu3ariyeil)/yaeOHbIM 3aBEICHUEM;

13.9.3.3. mpu BbIOOpe KimeHToM HHOW KpeAMTHOW OpraHU3alMd JUIsS IOJNy4YeHUs 3apabOTHOW IIIATHI,
CTUTICH/NH U T.1I.;

13.9.3.4. mpu OTCYTCTBMHM 3auMCICHHWH (3apmiarbl, ctuneHaud U T.4.) Ha Cuer KapTel mo moroBopy o
MPeJOCTaBICHUN YCIIYT B paMKax 3apIUIaTHBIX IIPOCKTOB B TeUeHUE 3 (TpeX) MeCAIEB MOAPSII.

B cmygae Hecoriacusi ¢ HOBBIMH YCIOBHAMH 0OchmykuBaHUs KimeHT wnMeeT mpaBo oOpaTuthCs B
[onpaznenenue banka mist pacropxkenus JJorosopa B coorBercTBuM ¢ 11.3.10 VY cnopwii.

13.9.4. bank uWMeeT NpPaBO MPHHATh PEIICHHE O HEBO3MOXXHOCTH IepeBoja KiMeHTa Ha HOBBIC YCIOBHS
obciyxuBanus (11.13.9.3) u nmpekpatutsh neiicteue Kapter.

13.10. Kapra ¢ 6eCKOHTAKTHOIi TeXHOJIOTHeH

13.10.1.Kapra 1O03BOJSET  OCYIIECTBIATH beckoHTakTHhle omeparuu B TCII  u  ycTpoiicTBax
CaMOOOCTyKIBAHHS.

13.10.2.1lpu OTCYTCTBUHM TEXHHYECKOW BO3MOXKHOCTH IPOBENeHHs BEeCKOHTaKTHOW oOmepalnuu omeparus Io
Kapte npoBoauTcs mo KOHTAKTHON TEXHOJIOTHH.

13.10.3.BeckonTakthbie omepauy B TCIT Ha cymmy B mpenenax 1000* pyGneif BKIIOUHTENBHO, TPOBOAATCS
6e3 BBoga [1MH n nognucu Knnenra Ha geke.

13.11. KapTbl ¢ TPAaHCIIOPTHHIM MPUJIOKEHHEM

13.11.1.Ha KapTe AONMOJHUTEIHLHO pPa3MEUICHO TPAHCIOPTHOE NpuiokeHue. [Ipoe3n Ha TpaHCHOPTE
OCYIIECTBIISIETCS C HCIONb30BaHHEeM KapThl ¢ TpPaHCIOPTHBIM MPHUIOKEHHEM B Clydae NPHOOPETCHHS
JlepkaTeneM «IPOE3HOr0 OHIeTa» depe3 yHaleHHbIE KaHAIbl OOCTY)KHBAHHS' ~ WIH HHBIM CIOCOGOM,
YCTAaHOBJICHHBIM IMOCTAaBUOIUKOM YCIIYT.

13.11.2.VcnoBus IpHOOPETEHUS «IIPOES3IHBIX OUIIETOBY U MOPSJIOK OILIATHI MPOE3/1a PEryIUPYIOTCS MpaBUIaMu
MTOCTABIUKOB YCIYT (TIEPEBO3YHKOB).

13.11.3.B cnywyae yrtpathl KapTbl ¢ TpaHCHOPTHBIM MPHIOXKECHUEM JCHEXKHBIE CPEICTBA, YIUIAUCHHBIC 32
«IIpOe3Hble OUIIEThI», HE BO3BPALAETCS.

13.11.4.B cny4ae HencnpaBHOCTH KapThl ¢ TPaHCIIOPTHBIM NPHJIOKEHUEM WM TPAHCHOPTHOTO MPHIIOKEHHUS
Heprxatens UMeeT npaBo o0paTUThCs K IlocTaBUIMKY yCIIyr 3a BO3MELIEHHEM CTOMMOCTH IPHOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

13.12. Ycaoeusi BeiMycKa u ofcayxuanns NFC-kapToi®.
TepMuHBI U ONIpee/IeHUsI:

Mo6uiibHOe YCTPOWCTBO - 3JEKTPOHHOE a0OHEHTCKOEe YCTPOHCTBO (TuiaHIIeT, cMapT(OH, MOOWILHBIN
TenedoH W T.I.), HAXOJAIIEECS B JIMYHOM TIOJb30BaHMM KilMeHTa, MMEIoIee MOIKITI0UeHNE K MOOMIBEHOM

4 Ias TCII, ¢ xoTopsiMu ITAO COepGaHK 3aKIHOUEHbI JOrOBOPEI SKBAMpHHTa, OECKOHTAKTHBIE Omepamud B cymme 10 1000 py6.
cosepiatorcst 6e3 BBoza [IMH. Ecnu oneparust nposoautcs B TCII, 3akroumBIIEro IOroBop dKBaiipyHra ¢ APYruM OaHKOM, CyMMa
OECKOHTaKTHOW omepaiuu, coBepiraemoii 6e3 BBoga [TMH, onpenensiercs 6ankom — sKkBaiipepoM (BMecTe ¢ TeM 00br4HO 310 1000 pyo.
IUISL OTIepaluii, coBepiIaeMbIX Ha Tepputopun Poccuiickoit denepaunn). Ecnu onepanust npoBoauTes 3a pyoekoM, TO pa3Mep CyMMBI,
1o KoTopoit He Tpedyercs BBox [IMH, onpenemnsercs npaBuaMu IIaTeXXHOH CHCTEMBI, IEHCTBYIOINMHI B JAHHOM TOCYAapcTBe (0OBITHO
970 3kBHBaNeHT 25 EUR B MecTHOI BanmoTe).

* Uugopmamus o crmocoGax mpHOGPETEHHS «IIPOE3THOrO OHIeTa» depes YIaleHHBIE KAHANB OOCITYKHBAHHS pa3MellCHA Ha
O¢unuansHoM caiite banka.

46 IIpy HaIM4YMK TEXHUYECKOM BO3MOXKHOCTH
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(momBwxHON pamnoTene@OHHOW) CBiI3M W WHOOPMAIMOHHON-TEIEKOMMYHHUKAIMOHHON cetn  «HTepHET»
(manee — cetpb MHTEpHET), ¢ MCHOIB30BAaHHEM KOTOPOTO OCYIIECTBISIETCS JOCTyNm K cucteme «COepOaHK
Omnnaitay.

NFC-kapTra — D5JEKTpPOHHOE CpEJICTBO IUIATEXKA, BBIMMYCKAGMOE CaMOCTOsATeNbHO Jlepxkarenem ¢
WCIOJIb30BaHUEM MOOMIILHOTO MPHIIOKEHUS, YCTAHOBICHHOTO Ha MoOUIbsHOM ycTpolicTBe Jlepkarerns, K cueTy
Y OCHOBHOU WJIM JIOTIOJIHUTEIILHOM KapTe, KOTOPOe MO3BOJISAET JlepKaTesro COBEpIIATh ONEpPaIlUi MO CUYETY C
WCTIOJTb30BaHNEM TEXHOJIOTHH OECIIPOBOIHOM BRICOKOYACTOTHOM CBsI3M Masoro pannyca aevicteus (NFC).

13.12.1. lep>xatens MOxkeT BhITycTUTh NFC-KapTy B IOpsIKE, ONPEICICHHOM HACTOSIIIAM Pa3iaeioM.

13.12.2.JlepxaTeinto MpeIoCcTaBIseTCsS BO3MOXKHOCTh BhiTycka NFC-kapThl TONBKO MPH HAJTHYWU JACHCTBYOIICH
OCHOBHOM WJIM JOMOJHUTEIBHON KapThl, BBINYIICHHON Ha UM [lepkarens, K KOTOPBIM MOJIKIIOYECHA YCIyra
«MOOUIBLHEIN OaHKY.

13.12.3.NFC-kapta He mumeer MmarepuanbHoro Hocutens. Homep NFC-kapTwl coxpansiercss B MoOuibHOM
yctpoiictBe Hepxkarens. [IMH u cpok aeiictBust NFC-kapThl Takue ke, KaKk y OCHOBHOM WM JTOMOJHUTEIHHOU
KapThl, K KOTOpsIM NFC-KkapTa OTKphITA.

13.12.4.Beimyck NFC-kapThl BO3MOKEH K OCHOBHOW WJTM JONOJTHUTENBHON KapTe Jepxkarens Npu HaIUYUH Yy
Hepxatenst goctyna k cetd MHtepHer depe3 MoOuinbHOE ycTpoiicTBo, KoTopoe mnoxaaep:kuBaer NFC-
TEXHOJIOTHIO, H COOTBETCTBYIOIIEr0 MOOHIIEHOTO TIPHIIOKEHHUS .

13.12.5.0popmnerne NFC-kapTel ocymecTBisiercss Jlepkatemem caMocTosTensHO depe3 MoOuiapHOe
YCTPOMCTBO C BBEICHHUEM B MOOMJIBLHOM NPHJIOXKCHHMM HOMEPAa OCHOBHOW WJIM JIOTIOJIHUTCIILHOW KapThl, K
koTopeiM OTKphiBaeTcsi NFC-kapra, cpoka ee neiictBus, GamMuinuu W WMEHH JlepkaTens, yka3aHHBIX Ha
JMUIEBOW CTOpOHE KapThl, a Takke koma CVV2/CVC2, ykazaHHOrO Ha OOpaTHOW CTOpPOHE KapThl, M KOAa
MOATBEPKAeHHsI, MoiydeHHoro Jlepkatenem B Buae SMS-cooOmieHuss Ha HOMeEp MOOWIBHOTO TenedoHa,
MOJKJIIOUEHHOTO K yciyre «MoOunsHbIl Oank». 1o dakry Beimycka NFC-kapTel [epikaTento HanmpaBiseTcs
SMS-coo0mierne Ha HOMep MOOMIIBHOTO TeleOHa, MMOAKIIOUYEHHOTO K yermyre «MOOMIBHEIN OaHK.

Cosepuienue JlepxaTeneM YKa3aHHBIX BbIIIE JCHCTBUH, B TOM 4YHUCJIE BBEICHUSA KOJAa MOATBEPXKICHUS,
nony4yeHHoro [lepkarenem B Buae SMS-cooOmieHust Ha HOMep MOOMIBHOTO TeleoHa, TMOAKIIOYEHHOTO K
yciyre «MoOOWIBHBI OaHK»  MOATBEpXKIAeT O3HakoMJeHWe JlepxaTtens ¢ YCIOBUSMH BBHINYCKa H
obciyxuBaans NFC-kapTsl, cormacie ¢ HUIMH U IPUCOETNHEHHE K HUM.

[Mpu nanmunu B banke TexHumdeckoil Bo3MoxkHOcTH odopmienne NFC-kaptel ocymectsisiercs: [epkarenem
yepes cuctemy «Coepbank Onaiiny.

13.12.6.NFC-kapra wucnone3zyercsi s coBepuieHust omepauuit B TCII, Bkmouas cers MHTepHer, U B
o 4
YCTPOMCTBAX CaMOOOCITY KUBAHHUS 8,

13.12.7. lns ynydieHus: KadecTBa OOCTY)XKHMBaHHs OIepanuii, coBepllaeMbIX ¢ ucnonb3oBanneM NFC-
TEXHOJIOTHH, W TIOBBIIIEHHSI O€30MacCHOCTH OKa3bIBaeMbIX yCIyr baHK ocraBisier 3a coOOH NMpaBO M3MEHSTH
MOPSIIOK M ycnoBHs ucnonb3oBanuss NFC-kapTsl, u3BecTuB 00 3ToM JlepskaTesst B COOTBETCTBUH € MyHKTOM 1.4
Ycnosuii.

13.12.8.PacueTHbie (pac4eTHO - KAacCOBBIE) JOKYMEHTHI, OQOpMIIIEMbIe TPH COBEPIISHUH OMNepanuil C
ucnonb3oBanueM NFC-kapTbl, MOTyT OBITH HNOJANMCAHBI JUYHOW HoAmuchio Jlepkatens au00 cocTaBiIEHBI C
KCIIOJIb30BaHUEM aHajiora coOCTBeHHOpY4YHOU moanucu Jepxarens — [IMH oCHOBHOM WM JOIMOJIHUTEIIBHOM
KapThl, K KoTopoii oTkphiTa NFC-kapTa b0 myTeM NPOXOXKICHHs ayTeHTHU(UKAMH B COOTBETCTBYIOIIEM
MOOMJIBHOM HPWIOXKEHHH, C HCIOIB30BAaHHMEM KOTOpOro ocymectsieH Bbinyck NFC-kaptel Ha MoOuibsHOM
yCTpOHCTBE (TIOATBEPkKACHUH OTIEPAlK OMOMETPHUECKHMH JTaHHBIMA Ha MOOMIIEHOM YCTPOWCTBE H/WIIM BBOJA
napoist MoOWIBHOTO yCTPOWCTBA, B MaMATH KOTOPOro coxpaHeHbl pekBu3uThl NFC-kapter). Omnepannu c
ucnonb3oBanneM NFC-kaptel MoryT mpoBomutbes 0e3 BBojma IIMH wnm moamucu [epikatenss Ha ueke.
PacueTHO—KaccoBbIe TOKYMEHTBI, MOAMUCAHHBIE WIIM COCTABIICHHBIE YKa3aHHBIMH BBILIE CIIOCOOAMHU, SIBIISIOTCS
HaJJIeKAIUM TOATBEPKICHUEM TOTO, 4YTO paclopsbkeHne Ha mpoBeneHue omepanun mo Cuety Kaprer
COCTaBJICHO M NoAnucaHo KianeHToMm.

4 CooTBeTcTByIOIIEE MOOMIBHOE MPUIIOKEHHE 3arpyxaercss B MoOuibHOe ycTpoiicTBo [epkatens mo mHUIMATHBE [lepikaTens wim
MPeyCTaHOBJICHO MPOU3BoaUTeIeM MOOHIBHOTO ycTpoicTBa. [lepedeHh COOTBETCTBYIONIMX MOOWMIBHBIX MPUIOKEHHHA pa3MelleH Ha
odunuansHoM caiite banka.

8 [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
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13.12.9.Jlepxarens, opopmupiinii NFC-kapty, 00s3yercs He nepenaBaTh MoOWIBHOE YCTPOHUCTBO, B MaMSATH
KOTOPOTO COXpaHeHbI pekBU3UThI NFC-KapThl, TPETHUM JIHIIAM.

13.12.10. B cny4ae yrpatsl MOOMIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOro coXpaHeHbl pekBU3UTE NFC-kapTsl,
Jepxatens MOIDKEH HE3aMEeUTUTENBHO coo0muTh 00 yrpare MobmisHoro ycrpoiictBa/NFC-kapTer B bank 1o
tenedonaM, ykazaHHbIM B [lamsTke Jlepkarens. YBenoMieHHE CUNTACTCS MTOTyYCHHBIM B MOMEHT 3aBEPLICHUS
teneonHoro pasroBopa c¢ oneparopom KonraktHoro Llentpa banka, B xome xkoroporo [lep:kartens
IpeI0CTaBHII BCIO HEOOXoanMyto nHpopMmanuio s BeimonHenust biaokuposkn NFC-kapTol.

13.12.11.Ecnmu mapoiar MoOWIIBHOTO YyCTpolicTBa W/Win MOOWIBHOE YCTPOHCTBO, B TAMSATH KOTOPOTO
coxpaHeHbl pekBu3uThl NFC-kapThl, CTaqu JOCTYIHBI TPETbUM JuIaMm, Jlepkarenb MOKEH HEMEIJICHHO
coobmuTh 06 3ToM B bank mo Tenedonam, ykazanasiM B [lamstke [leprkaTens.

13.12.12. BiokupoBka NFC-kapTsl OCyIIecTBISIETCS MO MpaBmiaM 1. 2.17 YcinoBwuid.

Jus  nanmeHedimero wucnonb3oBanus NFC-kaptel JlepxaTento HEOOXOAMMO BBITYCTUTH/ TEPEBBITYCTHTH
OCHOBHYIO WJIM JOIOJIHUTEIIbHYIO KapTy (€CiM 3TO MPEAyCMOTPEHO YCIOBHSMH) H TOCIE TOJYYCHUS
HOBOI#1/TIepeBhINyIIIEHHON KapThl oopMuTh HOBYI0 NFC-kapTy B cooTBercTBUM ¢ 1. 13.12.5 Ycnouid.

13.12.13.KiimeHT HeceT OTBETCTBEHHOCTh 3a Bce omeparnmu ¢ NFC-kapTol, COBepIlIEHHBIE JO MOMEHTa
nonyuyenus: bankom yBenomuiienust o0 yrpare MoOunsHOro yctpoicTBa/NFC-KapTel, B HaMiTH KOTOPOTO
coxpaHeHbl peKBU3UTH NFC-KapThl.

13.12.14.bask HeceT OTBETCTBEHHOCTH MO omepanusiM ¢ NFC-kapToii, COBEpIIEHHBIM IOCIE TOJYYEeHHUS OT
Hepxarens yseaomieHus o0 yrpare MoOwibsHOro ycrpoiictBa/NFC-kaptel B cooTBercTBum ¢ 1. 13.12.10
Ycnosuil.

13.12.15.B cny4ae coBeplIeHHs OMNEpanud ¢ HCIOoNb30oBaHHEM MobminsHOrO ycrpoiictBa/NFC-kapTer 6e3
cornacus Jlepxarens, Jlep:kaTens JOKEH MIPOU3BECTH IEHCTBUS, TpeaycMoTpeHHbie 1. 2.20 Y ciioBwuid.

13.12.16.1Ipu mepeBBITyCKE OCHOBHOW WIJIM JIOTIONIHUTEIBHOW KapThl, K KOTOpbiM OTKpbiTa NFC-kaprta, mo
rcreyeHus: cpoka ee aeiictBus bank ocymectBisier biokuposky Bcex NFC-kapt nocne nomauu Jlepxkarenem
OCHOBHOW KapThl NMHACHMEHHOTO 3asiBiieHUs B baHk B cooTBeTcTBHM ¢ 1. 2.25 Ycmoswid. [y mampHEHTIETO
ucnonb3oBanuss NFC-xapter [epikaTento HEOOXOJMMO TOCIE TONYYEHHs BBIMYIICHHOW Ha HOBBIH CpPOK
OCHOBHOMW WJIM JTOTIOTHUTENBHOMN KapThl camocTosATenbHO odhopmuts NFC-kapTy B coorBercTBum ¢ m. 13.12.5
Ycnosuit.

13.12.17.Tlpu neperbintycke JleOeroBoii kapThl/[leOeTOBOM KapThl ¢ OBepApadTOM WJIM JIOTIOJIHHUTEIBHON
KapThl, K KoTopsIM OoTKpbiTa NFC-kaprta, mo ucreueHun cpoka ee aeiictBus NFC-kapra mepeBbITycKaeTcs
bankoM aBTOMaTH4ECKH.

13.12.18.B ciyuae otka3a banka B mepeBbinycke JleOeToBoit kapThl/[leOeTOBON KapThl ¢ oBepapadTOM MU
JIOTIOJTHUTENILHON KapThl B COOTBETCTBUU ¢ 1. 2.28 Ycnosuid, Bce opopmieHnble NFC-kapTbl OnokupyroTes u
UX JalibHEHIIIee UCIOIb30BaHUE HEBO3MOXKHO.

13.12.19.11pu otkaze Kiuenra B coorBeTcTBHH C 1. 2.27 YCIOBHN OT JalbHEHIIEro nucnoias3oBanus [ledberoBoit
KapThl/J]ebeToBoi KapThI ¢ OBepApadTOM HITH JOMOTHUTEILHON KapThl, K KOTOpbIM OTKphiTa NFC-kapta, NFC-
KapTa OnokupyeTcss baHKoM U ee TaNbHeIee NCIOoNb30BaHHE HEBO3MOIKHO.

13.12.20.1Ipu ycTaHOBIEHMH JMMHUTOB W OrpaHHUYEHHH B cooTBeTcTBUH C 1. 2.30 YcnoBHMi, OHM TaKxke
pacmpoctpansitorcs Ha NFC-kapTy.

13.12.21.TIpu ycranoBneHun baHkoM JTMMUTOB Ha TPOBEJCHHE ONEpalMii IO KapTe B COOTBETCTBUU ¢ 1. 2.31
YcroBuii OHM TaKxke pacrpocTpansorcs Ha NFC-kapry™.

13.12.22.TIpn coBepmiennn onepanuii ¢ wucrnoinb3oBanueM NFC-kapTel m3MeHeHwe PacxomHoro muMuTa
OCHOBHOW WJIY JIOTIOJIHUTEIBHOM KapThl OCYIIECTBISIETCSI B COOTBETCTBUM C T1. 2.33 Y cioBuii.

13.12.23. MndopmupoBanue o0 ornepauusix, COBEpIIEHHBIX ¢ Hcroiab3oBanueM NFC-kapTbl, ocymecTBisieTcs: B
COOTBETCTBHH C Pa3ieyioM 5 Y CIIOBHiA.

4 Jlumut YCTaHABJIMBACTCA Ul COBOKYITHOCTHU BCEX DJICKTPOHHBIX CPEACTB IIATEXKA, OTKPBITHIX K quTy.
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14. CEPBUCHBIE YCJIYI'H OTIAEJBHBIX BUHJIOB KAPTOYHBIX IIPOAYKTOB IIAO
CBEPBAHK

14.1. Henuaarexunas kaprta Priority Pass

14.1.1. Hemnatexxnast kapta Priority Pass® (mamee — Kapra Priority Pass) — siBIsieTcs: CpencTBoM JIOCTyTIa B
VIP-3ai1b1 a3pomnopToB.

14.1.2. Kapra Priority Pass BwimyckaeTcs Ha ums Jlepxarens OCHOBHOW W/WJM JOMOJHUTENbHON Kaprthr,
BbTaeTcsi BMecTe ¢ KapToit m sBiseTcss HeoThemMiIeMOW 4YacThio KapTouHoro mpomaykra [TAO Co6epbank, K
KOTOpOoMYy mpeaycMoTpeH Boimyck Kapt Priority Pass .

14.1.3. Cpok netictBus Kapter Priority Pass - 3 roma. Jlara okonuyanusi cpoka nerictBust Kaprter Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHYAHUS CpoKa MeicTBus KapTouHoro npoaykra ITAO Coepbdank, k
kotopomy Kapra Priority Pass Beimymiena.

14.1.4. B ciay4ae o4epeaHOro MepeBblycka kaprouHoro npoaykra [TAO COepOaHK, K KOTOPOMY BBINMYIIICHA
Kapta Priority Pass, ocymectsnsercs nepebiyck Kapthl Priority Pass Ha TOT e CpoK, 4YTO U KapTOYHOTO
mpoxaykra [TAO Coepbank.

14.1.5. B caywyae ytparbl Wium TexHH4YecKod HewcrpaBHOcTH Kapter Priority Pass JlepkaTens moinkeH
oOpaTtutbest B baHk 1iis ee mepeBbIycKa.

14.1.6. llpm 3akperTiu cueta KaprouHoro npomykra [TAO Coepbank Kapra Priority Pass mommexur cnade B
baHk.

14.1.7. C ycnoBusimu wucnonb3oBanusi Kaprter Priority Pass m mepeunem VIP-3amoB epikatenb MOXKeT
O3HAKOMUTKCS Ha web-caiite prioritypass.com/russian/.

14.2. Ycayra «Koncebep:xk-CepBucy»

14.2.1. OtnenbHble BUIBI KapTOuHBIX NMpoaykToB [TAO COepOaHK BKIIOYAIOT B ceOs MpEeIOCTaBICHUE YCIYTH
«Koncoepxk-Cepuc» [epxarento ocHOoBHOW w/mimu gomnonHutenbHol Kaptel ycmyrun «Koncwepx-CepBHcy,
KOTOpass mo3BojsieT JlepkarensM mosydaTb HEOOXOAMMYI0 HH(OpMAIMIO O TPaHCHIOPTE, TOCTHHUIIAX,
pecTopaHax, IpoKaTe aBTOMOOMIIEH, MeCTax OTAbIXa U T.II.

14.2.2. Tlpu HEOOXOAUMOCTH TOJIYYCHHUS JOMOJHUTEIBHBIX IIaTHBIX yeayr «KoHckepxk-CepBucy [lepxareinnb
nHpopmupyeTcs onepatopoM yeiayru «KoHchepik-CepBHC» 0 CTOMMOCTH YCIyT. YCIyra OKa3bIBaeTCsl TOJNBKO B
ciydae coryacus JlepakaTensi ¢ OmIaTom.

%0 Kapra Priority Pass sBIseTcs IpoaykToM KoMIanmu «Priority Passy, Jlongow, Benukobpuramus. BaHk He HeceT 0TBETCTBEHHOCTH 32
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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WHIANBUAYAJBHBIE YCJIOBHUA BBIITY CKA U OBCJIYKUBAHUS
JEBETOBOU KAPTBI C OBEPJIPA®TOM ITAO CBEPBAHK

PUO Kianenra

IHOJIHASA CTOUMOCTD

JloKyMeHT, y10CTOBEPSIONIUI JUYHOCTH KPEJIMTA

% F'OJJOBBIX

(undpamu ¥ MPONUCHIO)

Bun kaprtbi

Hacrosmue MHauBryansHbIe YCIOBUS BRITycKa B 00cykuBaHus aedetoBoit kapTel [IAO Coepbank (nanee -
HNupuBuayanbHbie YCJIOBHS) B COBOKYMHOCTH ¢ OOIIMME YCIOBHSIMU BBIITYCKa M OOCITYKHBaHUS Ae0ETOBON
kaptel ¢ oBepapadtom IIAO CoOepbank (mamee - O0mme yciaoBusi), Ilamsrkoit [epxarens xapr I1AO
Co6epbank (manee - [lamarka depaartens), [lamsarkoit mo 0e30MacHOCTH TPW HMCIIOB30BaHUU KapT (maree —
MMamsiTka mo 6e3omacHocTH), 3asBICHHEM Ha IMOJyYEHHE KapThl, HAAJICKAIIUM O0Opa3oM 3aloHEHHBIM U
noanucanHeiM Knuenrtom (nanee — 3asBiaenue), Anr0omoMm TapuoB Ha yciyrd, npenoctasisiembie [TAO
Co6epbank QusmdeckuM nuriam (nanee - Tapudbl banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYCHHBIM MEXKTY
Knunentom n bankom [loroBopom o Bbiycke U OOCITYy>KMBaHHMU EOETOBBIX KapT C OBEPAPA(TOM, OTKPHITUH
Cyera Juia ydera omepanuii C HWCIIOJNB30BaHMEM KapThl M TpeaocTaBieHud KimeHTy kpeauta B (opme
«oBepapadT» I POBEICHUS OTEPAIlHii 10 KapTe (fajee - Jlorosop).
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NapuBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil KapThl ¢ oBepapadToMm ITAO Coepdank

KPeJUTOBAHUS U NOPAIOK ero

HU3MCHCHUSA

No
/i YecaoBue Cogaep:kaHue ycJIOBUS
1.1. Tna npoBeneHus onepanuii Mo kapre CBEpX CymM, umeromuxcs Ha Cuere
kapTsl, bank npenocrasnster KnmenTy kpenut B popme oBepapadT B paszMepe:
(py0./mommapst
1 CyMMa KpeauTa WM JUMHT CIIIA/eBpo)

1.2.0nepanyy, coBeplIaeMble C  HCHOJNB30BaHMEM KapT (OCHOBHOW W
JOTIOHUTENBHBIX), OTHOCATCS Ha CuYeT KapThl W OIUIAYMBAIOTCA 3a CUeT
coOcTBeHHBIX cpeactB Kimenta, a mnpu otcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpenctB Komenta - 3a cuer Jlummra oBepapadra,
npezpocraBieHHoro KimeHrty, ¢ OJHOBpeMEHHBIM yMeHbLIeHHeM JlocTymHoro
JMMHTA.

1.3. B ciyuae ecnu cymMMa Omepanuy 1o Kapre TpeBbimaet Jlumut oBepapadra
(B CHIy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBENCHMS OIEpaly IO KapTe,
KypcoBBIX pasHull), bauk mnpemocraBnger KiueHty — kpeautr B pasmepe,
HEOOXONMOM /IS OTPaXKeHUS pacXOJHOW omneparuy mo C4eTy KapThl B TOJTHOM
obbeMe (Ha CyMMY CBEPXJIMMHUTHOMN 3aJ0/>KEHHOCTH).

1.4. JIumut oeprpadTa mo Cuery MOXKeT OBITh YMEHBIIECH 710 pa3Mepa He MeHee
(akTHYEeCKOW 3aJI0JKEHHOCTH WJIM aHHYJIMpOBaH mocie mnoramenus OOmiei
3aJ0JKEHHOCTH:

1.4.1. Tlo ununuaruBe KimneHTa - mpu mojade NHUCHMEHHOTO 3asBICHHS 10
¢opme banka 00 ymenpmenun Jlumura oBepupadra/orkaze or Jlumwura
oBepapadTa B [ToapasnencHuu banka nmo mecty Beaenus Cuera KapThl.

1.42. Tlo wamnmatmBe bamka c¢ wuHbopMupoBanmeM KimeHta myTem
HanpaBieHuss SMS-cooOmienust mo ¢akty m3menenus Jlumuta oBepapadra B
cirydae HapyureHust Knmuentom ycnosuit JloroBopa wim Hamm4dus 0OCTOSITENBCTB,
OUYEBHIHO CBUJICTEIBLCTBYIOMIMX O TOM, 4To OOwIas 3aJ0JDKEHHOCTh HE Oyner
BO3BpAILCHA B CPOK.
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2. | Cpoxk JeiicTBUS 10r0OBOPa, CPOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTyIaeT B CHIIy C AaThl ero noamucanus CTOpoHaMHu U IEHCTBYET
JI0 TIOJTHOTO BhINONHEHUs: CTOpOHaMHU CBOMX 0053aTenbeTB 1o JloroBopy, B ToM
YHCIIE B COBOKYITHOCTH:
- coaum KapTel (BCeX [OTIOJIHUTENBHBIX KapT), BBIMTYIIEHHOM(-BIX) K
Cuety KapThl, HIIH [TOJIa4X 3asBICHUsA(-1) 00 ee(ux) yrpare;
- morameHds B IoaHoM o0beme OOmEeld 3am0/HDKEHHOCTH, BKJIIOYas
IUTaTHL, IpexycMoTpeHnbie Tapudpamu banka;
- 3aBepIIEHHS MEPONPHUITHI MO YPEryJIUPOBAHHUIO CIIOPHBIX OTICpaInii;
- 3akpertusa Cuera KapTHL

2.2. ITpu otcyrcTBHM onepalyii mo CdeTy KapThl B TCUCHHE CPOKa €€ JeHCTBUS
JloroBop yTpauuBaeT cuiay (CpoK JAeHCTBHA KapThl yKa3aH Ha KapTe).
IMpekpammenue neiicteus JoroBopa sBIseTCS OCHOBaHHEM Ui 3aKkpbITHA Cuera
KapThI.

2.3. Kpenur, npenocTaBieHHbIA [UIsi NPOBEACHUS OINEpalud IO KapTe B
npexaenax Jlumura oBepapadra (m.1.1. MHAMBUAYaTIBbHBIX YCIOBHH), a Takke
KpeIuT, BBIIaBaCMBIi Ha CYMMY CBEpXJIMMHTHOM 3ajmoipkeHHOcTH (11.1.3.
VHnuBuayalbHBIX YCIIOBHH) BKIIOYAIOTCS B eXeMecsuHbl OT4yeT B cocTaBe
OcnoBHOro nosra. Cpok Bo3Bpara OCHOBHOTO JONra, a TaKKe IMPOLEHTOB,
HA4YUCJIEHHBIX Ha AaTy norameHus OCHOBHOTo aoira, cocraniusieT 30 (Tpuauars)
KaJICHIapHBIX AHEH ¢ naTel OT4yera (BKIIOYUTEIHHO)

2.4. Cpok Bo3Bpata OOImell 3aJ0KCHHOCTH YyKa3biBacTcs baHkKOM B
MHICHMEHHOM YBEIOMIICHUH, HAMpaBaeHHOM KUIMEHTY Mpu MPUHITHH PELICHUS O
BocTpeOoBannu bankom Bo3Bpara Kimentom OO1eit 3a0/0KEHHOCTH B CBSI3H C
HapyIICHHEM WM HeHAJICXKAIIUM HCTIONHeHueM uM JloroBopa.

3. | Bamora, B KOTOpOit
MPEIOCTABJISIETCS KPEIUuT

Kpenut amst coBepiieHus onepanyii ¢ HCIOIb30BaHHEM KapThl MIPEJOCTABIIACTCS
B BamtoTe CyeTa KapThl.

Jns oTpaxkeHus onepaiuii, MpoBOAUMBIX B COOTBEeTCTBUU C [loroBopom, bank
otkpbiBaeT Kinenty Cuer kapThl

(B py6nsix Poccuiickoit @enepanuu, nommapax CIIA,
€BpO).

4. | TlpoueHTHBIE CTABKH (B MPOLEHTAX
ro0BbIX) (B MPOLEHTAX I'0A0BbIX)
WJIU NOPSI/IOK ee (MX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra  HA4YUCIAOTCA MTPOUCHTHI 3a II0JIb30BAHUE
KpeAUTOM B COOTBCTCTBHUU C IpaBUJIaMHU, ITPUBCACHHBIMU B O6H.[I/IX YCJOBUSAX,
10 CTaBKEC

‘ ‘ % TOMOBBIX |

B ciydae HecBoeBpeMeHHOro mnoramieHust O0sA3aTeNbHOrO IUIATEXKa B COOTBET-
CTBHU C TpaBWJIAMH, NPHUBEACHHBIMA B OOLINX yCIOBHAX, HA CyMMY HeoIula-
geHHoro OcHOBHOro nofira (Bomemmero B OOs3aTeNbHBIM IUTaTeX) C JAATHI,
crrenyroniei 3a JlaToif iatexa, 10 JaTel MOJIHOTO norameHns OCHOBHOTO J0JTa
(Bomenmero B O0s3aTeNbHBIN TUIATEK) HAYHUCISIIOTCS HPOLEHTHI 3a MOJIH30Ba-
HHE KPEAUTOM IO CTAaBKE

‘ % TOMOBBIX
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5. Hopsnox onpeneJeHUus Kypca N .
. 5.ITpu coBepmeHny omepanuii mo Kapre B BamoTe, OTINYHON 0T BamfoTel Cyera:
WHOCTPAHHOW BATIOTHI IPU NEPEBONIE | 5 1 Koupepcus cymmbl onepanuu no Kapre B Bamory CyeTa oCyIIECTBISETCS
A€HEKHBIX  CPeICTB  KPEeAUTOPOM | ro kypcy banka, aedcTByroleMy Ha MOMEHT 00paboTKH omnepaiyu bankom, u B
TpeTbeMy Juny, YKA3aHHOMY | COOTBETCTBMM  C  yCJIOBMAMH  00OpabOTKM  ()MHAHCOBBIX  OIEpalHH,
32eMIIHKOM npeaycMorpeHHbiMu Tapudamu banka, 3a HCKITIOYEHNEM ONEpalyii, yKa3aHHBIX
B 1.5.2. Kypc koHBepcuM, AeHCTBYIOUIMH Ha MOMEHT OOpabOTKH oOnepariu
bankom, MoXxeT He coBHmajaTh C KypcoM, JAEHCTBOBAaBUIMM Ha MOMEHT
nposeneHust omeparuu 1o Kapre. Bo3Humkimas BciencTBHE 3TOTO KypcoBas
pa3HUIIA HE MOXKET OBITH MPEAMETOM MPETEH3UH CO CTOpOoHbI KitneHTa.
5.2.KoHnBepcus mo onepanusM NpHeMa/BblIa4y HATNYHBIX JI€HEXKHBIX CPEICTB B
nozapaszeneHuax banka n 6ankomaTtax baHka, a Taxke MO ONepanysIM MepeBoaa
JICHE)KHBIX CPEICTB B YAAICHHBIX KaHaNax oOcmyxuBaHus baHka Ha OaHKOBCKHE
cdeTa (PM3MUYECKHX JIMI, OTKPBHIThIE B baHke, mpomsBomurcs mo Kypcy bamka,
JIeficTByOIIEMYy Ha MOMEHT NpoBeeHUs oneparun no Kapre.
6. KoumuecrtBo, pa3mep H

Kimentr ocymectBiser mnonHoe moramenne OOs3aTeNnbHOTO  IUIATEXa,

NEPHOIMYHOCTE  (CPOKH) IUIaTex et pAcCUUTAHHOrO HAa JaTy IOTalleHds 3af0JKEHHOCTH, He IosgHee 30-Tu

3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.

onpeeaeHUs ITUX IIaTexKel

7. Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NepHOANMYHOCTH (CPOKOB)

IaTexei 3aeMIIMKA npu OtcyTcTBYET
YACTHYHOM [IOCPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucmojHeHus 3aemMiqukoM | IlorameHne 3aJ0KEHHOCTH IO KapTe MPOU3BOAUTCS MyTeM nononaHeHus: CueTa
00513aTEJbLCTB 10 J0TOBOPY 10 MECTY | KapThl OJHUM M3 CICAYIOIIUX CIOCOOOB C y4eTOM HOpSIKA, YCTAHOBICHHOTO B
HAXOKAeHUSs 3aeMIIHMKA. [NamsaTke Hepxarens:

1) myTem mpoBemeHHUS OTEPAIUH IIEPEBOJI C KapThI HA KapTy»:
-gyepe3 YcrpoiicTBa camoo0cmy)uBanus banka,
-C HCIoNb30BaHneM Y ciryTd «MoOOMIEHBINA OaHKY;
-c ucrnonp3oBanrueM Cucremsl «Coepbank OHIalHY;
-yepe3 ONepalnoHHO-KaccoBOro paboTHuka B moboM [loxpasmenenun
banka;
2) HaANMYHBIMH JACHEKHBIMH CPEICTBAMH C HCIOJIb30BAaHUEM KapThI/PEKBH3HTOB
KapThl:
-yepe3 YcTpoiicTBa camooOchmykuBaHus baHka ¢ Momynem mpuema
HAJINYHBIX JIEHEKHBIX CPEJICTB,;
-yepe3 ONepalnoHHO-KacCcoBOro paboTHuka B moboM [loxpasmenenun
banka;
3) GankoBCKUM mepeBooM Ha CUeT KapThl.

8.1 | Becmiiaruplii  cmoco® wucnosHenusi | B coorBerctBum ¢ Tapudamu banka morameHne 3amo0iDKEHHOCTH II0 KapTe
3aeMIIUKOM 0053aTeIbCTB no | myreM monoiHeHus CueTra KapThl ¢ MCIOJIB30BAaHUEM KapThI/PEKBU3UTOB KapThI
AOrOBOPY croco6amu, NepedrciieHHbIMH B 11.1)-2) pasgena 8 VHANBUyaIbHBIX YCIIOBHH,

ocymiecTBIsieTcs: 03 B3UMaHus Komuccuii banka.

9. O0s13aHHOCTD 32eMINNMKA 3aKJIIOYHTH

HHbIEC 10I0BOPbI

He npumenumo
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10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeIbCTB no He mpumernmo
JAOTOBOPY M Tpe0OBaHHA K TaKOMY
obecne4eHuIo
11. | Heau WHCHOJIBb30BAHHS 3aeMITHKOM
Ha nenn nuaaOTO OTpEeONIeHus.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBeTcTBEHHOCTh  3aeMIIMKA 34
HeHajJlelkallee HCIOJHeHHe YCJI0BHii OtcytcTBYET
JA0T0BOpAa, pa3mep HEYCTOIKHU
(wrpada, nmeHH) HMIM NOPALOK MX
onpeeaeHUs
13. | YcaoBue 006 ycrynke kpeautopom | [baHK BrpaBe NMOJHOCTHIO WM YacTHYHO YCTYIHTh CBOHM IpaBa TpeOOBaHUS
TPETBHM JIMUAM NpaB (TpeGoBamuii) | 3aM0DKCHHOCTH 10 JloroBopy TFOOBIM TPETHUM JIUIAM] (MeKCm 8 K8AOpaAMHbIX
110 oroBopy cKobKax newamaemcs. npu omcymcmeuu 3anpema Knuewma na ycmynky npae
mpebosanus banxa.
[baHk He BIpaBe MOJHOCTHIO MM YaCTHYHO YCTYIUTH CBOU IpaBa TpeOOBaHUs
33J0JDKEHHOCTH 110 JloTOBOpY JIOOBIM TPETHHUM JIHLAM] (mekcm 6 K8aopamHuix
ckobkax neuwamaemcs npu Hamuyuu sanpema Knuenma ua ycmynky — npag
mpebosanus banka).
14. | Coriaacue 3aemmuka ¢ o0mmumu | KITMEHT MOATBEpI)KAaeT, YTO O3HAKOMIICH C cojepxkanueM OONUX YCIIOBHIA,
YCJIOBHSIMH J0OTOBOpPa IMamsaTtku depskarens, [laMsTkn 1o 6€30MaCHOCTH, COTIIACEH C HUMH M 00s13yeTcs
BBITTOJIHATE.
O6mmue ycnosus, [lamsarka [epxarens u [lamsiTka o 6€30MaCHOCTH pa3MEICHBI
Ha odunmansHoM caiite banka u B Ilompasnenenusix banka, n BbLaroTcs
Bankom o TpeboBanmio Kimenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM
3aeMIIMKY 32 OTIAeIbHYI0 IIaTy M
HeoOXoAMMbIe  JUISl  3aKJIOYeHHUs
He npumenumo
JAOroBOpa, UX IleHA WU TNOPSAI0K ee
ompesesieHUsl, a TaKikKe corjacue
3aeMILMKA HA OKA3aHUE TAKUX yCJIyr
16. | Cmocod oomena  undopmaunueii | O0OMeH nHpopmanmeil Mexnay KimentomM n BaHKOM MOXET OCYIIECTBISITHCS
MeKAY KPpeIMTOPOM H 3aeMIIHKOM J00BIM U3 CIIENYIOUIMX CIIOCOOO0B: MOCPEACTBOM Tene(OHHOH, (pakCUMMITBHOM,
MOYTOBOM CBsI3U, OcpeAcTBOM JInUHOU siBKU KinenTa B Ilonpasaenenue banka,
a TaKkXKe IOCPEACTBOM YIAJeHHBIX KaHAJOB OOCIYXHBAaHHSA, HCIOIb3YEMBIX
Bbankom.
bank Moxer HampaBnsaTh KilMeHTY MH(pOpMAIMIO MOCPEICTBOM 3JICKTPOHHOM
mouThl 1 SMS-coo0meHMI.
OrpaHn4eHHs Ha HCIIOJIB30BaHNE KOHKPETHBIX CIIOCOO0B 00MeHa HH(POPMALIH B
OTZAEJBHBIX CIIy4asx onpeenstorcss OOIUMHI YCIOBUSMH.
17. | YcaoBus npeaocTaBJIeHUs OTCcyTCTBYET

JIBI'OTHOTO MEPUOaa KPeAUTOBAHUA
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18.

YciaoBue o 3apaHee JaHHOM aKuernTe

Kmment mpenocrasnser banky cormacuwe (3apaHee maHHBIA akmenT) u baHk
UMeeT MpaBo 0e3 JOMONHUTENbHOro cornacus Kimenrta crnmceiBath co Cuera
CIIEIYIOIINE CYMMBI:

- CYMMBI Omepalui, paHee 3auHcieHHble baHKOM MO 3asBICHUSM O
CHOPHBIX OIepalysx, NpU3HAHHBIX BaHKOM B Xoje pacciieTOBaHHSA
HEOOOCHOBAaHHBIMH  (C  y4eTOM TMPOIICHTOB 32  IOJIb30BaHHC
KPEIUTHBIMH CPEICTBAMU C JaThl COBEPIICHHUS ONEepalliH Mo KapTe);

- CyMMBI, OIIMOOYHO 3a4yncicHHbIe bankoM Ha CUeT KapThl;

- CyMMY IIIaThI 32 00CITy)KHBaHUE KapTHI.

19.

O6paboTka baHKOM mNepCOHAIBHBIX
naHHbIX Kiinenra

Kimenr cornamaercs ¢ teM, uto baHk uMeer mpaBo Ha 00palOOTKy Bcex
MEPCOHATBHBIX JaHHBIX KiMeHTa, B TOM dYHCIE, YKa3aHHBIX B 3asBICHUH
Kinenrta u/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mnepcOHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBEpLIEHHE JI000ro AeWCTBUs (ONepalu) WIM COBOKYITHOCTH JI€HCTBUIMA
(omepanmif) C  HCHONB30BAaHMEM  CPEACTB  aBTOMATH3allMM WiId  0e3
UCIIONIb30BaHMsl TaKUX CPEACTB C IEPCOHANBLHBIMHM JIAHHBIMH, BKIIIOYas cOop,
3alKCh, CHCTEMATH3allMI0, HAKOIUIEHHE, XpaHEHHE, YTOYHEeHHe (O0OHOBIICHHE,
W3MEHEHHE), W3BJICUYCHHE, HCIOJIb30BaHue, 00e3InunBaHue, OJOKMPOBAHHUE,
ylaJeHue, YHWYTOXKCHHE, mepenady (paclpocTpaHEHHE, IPeA0CTaBIICHHE,
JIOCTYIl) TEPCOHAJBHBIX JAHHBIX, BKIIOYas Nepefady TpPETbUM JIHMIaM,
JICHCTBYIOIIMM Ha OCHOBAaHUHM areHTCKHX JOTOBOPOB WM HMHBIX JOrOBOPOB,
3aKJIIOUYEHHBIX UMHU C baHKOM, B TOM 4ucie, B Cilyyae HEHCIIOJIHEHMS W/HIIH
HEeHaaexamero ucrnonHeHuss Kimentom oOs3arenscts 1o Jlorosopy.
Vka3zanHble KiHeHTOM mepcoHanbHbIE AaHHBIE IPEIOCTaBISAIOTCA B LEJIX
KPEOUTOBAaHUS W HCIIOJNHEHHUS JOTOBOPHBIX 0053aTeNbCTB, OCYIIECTBICHUS
JIEWCTBUI, HANpaBJICHHBIX HAa B3bICKAHUE MPOCPOUYEHHOM 3aJI0JKEHHOCTH T10
JoroBopy, a Takxke pa3paboTkn bBaHKOM HOBBIX NPOJIYKTOB W YCIyr |
nHpopmupoBanus Knnenra 006 3Tux mpoaykrax u yciayrax. baHk nmeer mpaBo
MPOBEPUTH JOCTOBEPHOCTh IPEJOCTaBICHHBIX KIMEHTOM mepcoHaIbHBIX
JTAaHHBIX, B TOM YHCJI€ C HCIIOJIBb30BAaHHEM YCIYT OPYTHUX ONEpaToOpoB, a TaKKe
UCIIONb30BaTh  MH(MOPMAIMIO O HEUCIOJHEHWM W/WIM  HEHaJJIe)KalleM
UCTIONIHEHUH JIOTOBOPHBIX 00S3aTENbCTB IIPH PACCMOTPEHHH BOIPOCOB O
MPEJOCTABICHUH APYTUX YCIYT U 3aKIIOUE€HUH HOBBIX JOTOBOPOB.

Cornacue Knmenta mnpepocTaBisieTcs ¢ MOMeHTa mnoanucanus Jlorosopa u
JICCTBUTENILHO B TEYEHHWE IIATH JIET TIOCJIE WCIONHEHUS JOTOBOPHBIX
o0s3arenscTB. [lo McTeueHNN yKa3aHHOTO CpoKa AEHCTBHE COTJIACHS CUHUTACTCS
MIPOAJICHHBIM Ha Ka)kJble CJIEAYIOIINE IISTh JIET IPU OTCYTCTBUHU CBEJCHHUN O €ro
OT3bIBE.

Cornacue MOXeT ObITh 0T03BaHO KinneHTOM B 1T1000i MOMEHT ITyTeM Nepeaayn

banky noanucanHoro KinyeHTOM MHCBEMEHHOTO YBEIOMIICHUS.

Knuent ynonnomouuBaet bask:

19.1. npenocrapnare KimeHTty cBeleHHS! O IPOBOJUMBIX OIEPAIMSIX [0 CYETaM
Knmenrta, BeIIMCKH MO cyeTaM, HH(OPMAIMIO, CBA3AHHYIO C HCHOJIHEHHUEM
JoroBopa, npeanoxenus banka, nHPpOpMaMOHHBIE U PEKJIAMHBIE COOOIICHHS
00 yciyrax baHka myTeM OpraHu3alldd MOYTOBBIX PACCHUIOK, pacchliok SMS-
cOOOIIEHNH, pacChUIOK MO JIEKTPOHHOH moute B axpec KimeHra, a Takxke
MOCPEICTBOM TeIe(hOHHOI CBSI3H;

19.2. npenocTaBaATE HHPOPMAIMIO O NMEPCOHANBHBIX NaHHBIX KimeHra tperbeit
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CTOpPOHE, ¢ KOTOpoi y baHka 3akifodeHo cornameHne 0 KOHQHUICHIINATbHOCTH,
B IIEJIX oOcyllecTBiIeHHss TenedoHHOW cBs3u ¢ Kimentom i mepenayu
MHPOPMAIMOHHBIX U PEKJIAMHBIX coo0meHuit 06 ycnyrax banka;

19.3. mpenocraBuars IlaptHepy banka wundpopmammio o Kiuenre s
OCYIIECTBJICHHSI PETUCTPALMK B MPOTpaMMax IO BBIMTYCKY KapT, MPOBOIMMBIX
bankom u IlaprHepamm banka mo BweIOpaHHOMY KimeHTOM KapTouHOMY
MPOIYKTY, HEOOXOJUMYIO AJIsl HCIIONHEHNMs JloroBopa;

19.4. nns nenell XpaHeHUs] JOKYMEHTOB, COAEPIKALIMX IMEPCOHAIbHBIC JaHHBIC
Knmenrta, a Takke AIs CO3MAaHUS M XPaHEHWA HX JJIEKTPOHHBIX 00pa3os,
MPEIOCTaBIATh yKa3aHHbIE JOKYMEHTHl CHECHHAaJU3MPOBAHHOW KOMIIAHUM, C
KoTopol y baHka 3akimrodeH AOToBOp 00 OKa3aHWH YCIYr M COTJIALIEHHE O
KOH(MICHIIMAILHOCTH.

19.5. nepemaBath’’, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHEIX TOCYIApCTB
(TpaHCcTrpaHnyHas nepenaya), HHGOPMALMIO O CyMME OIepaluy, JaTe U BpeMeHH
€e COBEPIUCHHMS, THIIC OICpalli, KOJE BAIIOTHI, CTaTyce ABTOpH3alMU OIS €
obpaborku opranmzammsam  (OIIIJT  JJUCTPUBBIOIIH WHTEPH3UIHII,
Google Ireland Limited, Camcynr Omnekrponmkc Ko., JItn. u wuHBIM),
SBJSIFOLIMMCSL  BIIaJIelbLlaMH  TIPOrPaMMHOTO  o0ecrieueHus: — MOOMIBHBIX
IaTeXxHeIx npuinoxenuit (Apple Pay, Android Pay, Samsung Pay u uHbIX),
obecrieunBarommx JlepkaTensiM BO3MOXHOCTh COBEPIIATh OTEPALMH IO CUETY
KapTsl ¢ ucnonbp30BaHNEM TEXHOJIOTHH OECIPOBOJIHON BBHICOKOYACTOTHOW CBS3H
Mainoro panuyca neiicteus (NFC), u ux adpGruiupoBaHHBIM JTUIAM, B HEJSIX:

- mpegoctaBieHus JlepkarensM B MOOWIBHOM IUIATE)KHOM —HPHIOKESHUH
nH(popManny 0 COBEpLICHHBIX MU onepausix mo NFC-kapTe;

- 00HapyXeHUsI U YCTPaHEHUS! MOILICHHUYECTBA,;

- BBIMTOJTHEHUsI OPraHM3alMsIMH — BJIAJENbLAMH MPOTPAMMHOTO 00ECTIeYEeHUs
(MOOWIJIBHBIX IIATEXKHBIX NPHIOKEHHH) U uX adUIMPOBAHHBIMU JTHLAMH
TpeOOoBaHMi1 3aKOHOIATEIbCTBA;

- CO3JaHMSI OTYETOB 00 HKOHOMHYECKOH A(PQPEKTHBHOCTH  MOOMIBHBIX
IUIATEXKHBIX ~TPHIOXKEHUH HCKIIOYATENbHO JUIS  HCIOJIB30BAHUS  BHYTPH
OpraHu3allMii — BIAACNBIEB NPOrPaMMHOIO obecmedeHus: (MOOMIBHBIX
TUIATEXXHBIX MTPUIIOKEHNUH) U nX aQPUINPOBAHHBIX JINL];

- peKkJiaMbl MOOMJIBHBIX TUIATEKHBIX MPUIOKEHUH U UHOTO UX NPOABMIKEHHS Ha
PBIHKE;

- YCOBEPILEHCTBOBAHNSI MOOWIIBHBIX TIATEXXHBIX PHIIOKEHUIA;

- IPOBEJICHNS AHAJIM3a PACTIPEEICHUSI PEKIAMHBIX OOBSBIEHUH B MOOMIBHBIX
TUIATEXKHBIX [TPUIIOKEHHUSX.

19.6. nepemaBath’’, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHBIX TOCYIAPCTB
(TpaHCcrpanuuHass mnepepava), HWHGOPMALMIO O MEPCOHAIBHBIX JaHHBIX
Jeprxarens (MMeHH, OTYECTBE M ajipece perucrpanun) kommnannu Google Ireland
Limited B mnemsx soimycka NFC-kapt, ocymectBiasiemoro uepe3 Cucremy
«Co6epbank OHinaiiH», U NPOXOXKJEHUS peructpanuu Jlepkarens B MOOMIbHOM
ITaTexHOM nprwioxeHnu Android Pay.

5t Tlepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBUH BbITycka NFC-kapTsl B cooTBETCTBHU ¢ paznenoM 13.12. O0mux ycIoBHH.
52 [lepenaua JaHHBIX OCYHIECTBIIAETCS TOJIBKO NMpHU yciaoBuu BelTycka NFC-kapTsl B cOOTBETCTBUH € pazzenoM 13.12. O6mux ycnoBuii.
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NapuBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil KapThl ¢ oBepapadToMm ITAO Coepdank

No
/i YecaoBue Cogaep:kaHue ycJIOBUS
20. | [Nopsinok paccMOTpPEHHS CIIOPOB Hckn Knmentra x banky o 3amure mpaB moTpeOuTenel NpeabsBIAIOTCS B

COOTBETCTBHUHM C 3aKOHOJaTeNbCTBOM Poccuiickoit @eneparun. Criopsl o Uckam
banka x Kimenty paccmarpuBaroTcs B CyAEe/MHPOBBIM CyObeil IO MeCTy
HaxoxJeHus punnana banka, ocyniecTBUBIIEro Bhiauy KapTel KineHry.

21. | Moayyenue 3x3emmaspos lorosopos | KineHt moarsepxaaeT moiaydeHne VHIMBHAYanbHBIX YCIOBHH, 3asBICHUS U
Tapudos banka.

BAHK: KJ/IMEHT:

[Ty6nmaHOE aKIMOHEPHOE 00IIECTBO (014(0)

«Co6epbank Poccrm»

Mecronaxoxnenue: Poccuiickas @enepauus, 117997, r. JlokyMeHT, yaocToBepsonmi mmuyHocts Kinuenra
Mockga, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50 (cepus, Homep, mecmo u dama 6vl0a)
daxc: (495) 747-38-88

(Oomxncnocmo, noonuce, @.HU.0. pabomuuxa Banka) (noonucw)

(@.1.0. - nonnocmvio sanonnsemcsa Knuenmom)

(0ama)

[Iramn noxpasaeneHus

10 MECTY 0(OPMIICHHS
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Ipniaoxenne 3b k Ans0omy

OBLIME YCJIOBUSI BBIITY CKA B OBCJTYKUBAHUA
JAEBETOBOMU KAPTbBI C OBEPAPAD®TOM ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1 Hacrosmme OO6mue ycnmoBust BeIlTycka U oOcmykuBanus Aederooit kapTel [IAO Cbepbank (manee -
OOmue ycnoBus) B COBOKYNHOCTH ¢ VHAWBUAYaTbHBIMH YCIOBHUSMH BBITYCKa M OOCIY>KHUBaHUS JeOETOBOM
kapthl ¢ oBepapadtom ITAO Coepbank (nanee - MuauBuayanbHsie ycinoBust), [lamsatkoii Hepxkatens kapt [TIAO
CoOepOank (mamee - Ilamsrka Jlepkarens), [lamsarkoii mo 6e30macHOCTH MPH MCHOJIB30BAHMH KapT (mauee -
[NamsTka mo Oe3zomacHOCTH), 3asBICHHEM Ha MOJIYYCHHE KapThl, HaJuieKaluM o0pa3oM 3alONHEHHBIM H
noanucanHeiM Kiuenrtom (nmanee - 3asBienue), AnbOomom TapudoB Ha yciyrd, npenoctasisiembie [TAO
C6epbank ¢u3nyeckuM mmam (nanee - Tapudsr), B COBOKYITHOCTH SIBIISTIOTCS 3aKIIIOUEHHBIM MexX Ty KimenTom
n bankom JloroBopom 0 BBIITyCKe W OOCITY:KHBaHWUW NeOETOBBIX KapT ¢ oBepapadTom, otkpeitun Cuera it
ydeTa onepanuii ¢ UCIONb30BaHUEM KapThl U IpeaocTaBieHnd Kimenty kpeanta B gopme «oBepapadt» ais
MIPOBEIEHHs OIIepalluii mo Kapre (maiee - JIorosop).

1.2. [IpenocraBnenue ycayr mo OaHKOBCKMM KapTaM, HE yperyJHUpOBaHHBIX JlOrOBOpPOM, peryiupyercs
OTJEJIbHBIMH JJOTOBOPAMHU.

B cmyuae mnpoTuBOpeuHss MeXIy TMOJOXEeHUsMH JloroBopa H JOrOBOPOB M MpaBWI OOCTYKHBaHUS,
OTHOCSIIUXCSI K TEM WJIA WHBIM BHJaM YCIOYT MO OaHKOBCKMM KapTaM, OTIENbHBIE JOTOBOPHI ¥ IIPaBHIIA
00CITy’)KUBaHHSI UIMEIOT TIPEUMYIIIECTBEHHYIO CHITY.

1.3. Knment o0s3yeTcss BBIMOMHATH yciioBus J[OoroBOpa, a TakkKe MPH HAIWYHAW JOTOJHHUTENIBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONMOTHUTENIBHBIX KapT.

1.4. [Ipu m3menennn ycnosuii JloroBopa bank He MeHee deM 3a 15 (HATHaIUATh) KaJCHAAPHBIX THEU IO
BCTYIUICHUsI M3MEHEHMH B cuiy yBenomisieT o0 3TtoMm Kimenta wepe3 I[logpasnenenuss banka w/mim
OdununanbHeiii caidtT banka.

1.5. Oco0eHHOCTH BBIITyCKAa M OOCIYKHBAHUS OTACJIBHBIX BHUAOB KAapT ONPEIEISIOTCS AOMOJIHUTEIbHBIMU
YCIIOBUSIMH JUTSL OTIENBHBIX BUIIOB KapT, YKa3aHHBIME B paszaene 14 OOmux ycnosuid. B ciryuae mpotuBopeunii
MEX]y OCHOBHBIMH TOJIOKECHUSAMHU OOIIUX YCIOBHIA M 0COOCHHOCTSIMU BBIITYCKA M OOCITYXKHBAHHUS OTIEIBHBIX
BUJIOB KapT, ONpeieIeHHBIMU pa3zenoM 14 O0mux yciaoBuil, NocieJHue UMEIOT IPEUMYIIECTBEHHYIO CHITY.

2. TEPMHHBI

2.1. ABTOpHM3anusl — Tpoleaypa MmoiaydeHust oT baHka paspemeHus, HEOOXOAUMOIrO il COBEPIICHUS
ONEpalliil C HCIOJIB30BaHUEM KapTbl/PEKBU3UTOB KapThl W IOpOXKAArolero obs3arenscTBa banka 1o
UCTIOJNIHEHUIO pacropsbKeHuil Jleprkarensi, coCTaBIEHHBIX C MCIOJIb30BaHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYyIIECTBJICHHUS aBTopHu3anuu Jlepkateab HE HMMEET IpaBa paclopsDKAaThCs JEHEKHBIMH CpPEICTBAMHU B
Tpeienax aBTOPU30BAHHBIX CYMM.

2.2. AHaJor cOOCTBEHHOPYYHO# NOANMUCH — KO, MAapojb WIM WHOM, yKa3aHHbId B JloroBope anajor
COOCTBEHHOPYYHOM MOJMHCH, UCHOIb3yeMblii KimenTtoMm 1uisi moATBep:kIeHus BoJeu3bsBieHus KinueHta Ha
COBEpIICHUE OIEPALMU WIH YAOCTOBEPSIONIMKA (HaKT COCTABICHUS W/WIM O3HAKOMJICHMS, W/WIW TOIIHCAHUS
3JIEKTPOHHOTO COOOILICHUS, DJEKTPOHHOI'O [JOKYMEHTa, B TOM YHCJIE JOrOBOpa B JJIEKTPOHHOM BHIE,
3aKJII0YaeMOro uepe3 Y 1ajeHHbIe KaHabl 00CITyKUBaHHS.

2.3. AyTenTuduKanusg — YJIOCTOBEpPEHHE NPABOMOYHOCTH oOpamienuss KimeHTta (JIOBEpeHHOTO IUIA
Knuenrta) B bank anst coBepiueHust 0aHKOBCKMX omnepanuid Jubo monydeHus: nHpopmanuu no Cyety KapTsl
Knuenra B nopsizke, npeaxycMoTpeHHOM J[oroBopoM.

2.4. Bank - [Tyonmunoe akinonepHoe o6iiectso «Coepdank Poccun» (ITAO CoepOank).

2.5. beckoHTaKkTHasi omepamusi — Omepanus C HCIONb30BaHUEM KapThl, OCyIecTBIsieMas ITyTeM
nomHeceHus (npuknaapiBaHus) KapTel K yCTPOWCTBY, MOJICPKHBAIOIIEMY OCCKOHTAKTHYHO TEXHOJIOTUIO
TIPOBEICHIS OTIepaITHH.
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2.6. biokupoBka KapThl — TpOIEAypa YCTAHOBIEHHS baHKOM TEXHWYECKOTO OTpPaHWUYCHHS Ha
COBEPILICHUE OMNepaluil C HCIONb30BaHUEM KapThl, MpelycMaTpuBarolias OTka3 baHka oT mpemocTaBiIeHUS
ABTOpU3anuH.

2.7. Jara nuartesxka — mara, He mo3gHee KoTopod Kiment momkeH momomHHTh, CUeT KapThl HA CyMMY
O0s13aTenpHOrO TIaTexka. Jlara muartexa paccunthiBaercs ¢ Jlatel OTuera (He BKIIOYAS €€) TUTIOC CIICTYIOIIUE
30 kanennmapubix nHeil. Eciaum 30-b1if TeHb TPUXOIUTCS HA BBIXOAHOW/Npa3IHUYHBIN JIeHb, B OTdere OyAer
yKa3zaHa JaTa mepBoro pabodero IHs, CIeAYIONIETo 32 BEIXOIHBIM/TIPa3THIYHBIM JHEM.

2.8. JeGeToBas kapta ¢ oBepapadToM (KapTa) - dIEKTPOHHOE CPEICTBO IUIATEXA, MCIOIB3yeMOe s
coBepiieHus [lepxkarenemM OCHOBHOM KapThl WM Jlep:kaTeneM JOMOTHUTENIBHON KapThl ONEpalMii B Mpeaenax
PacxogHoro nmMmTa, B TOM YHCIIE 3a CYET KPEOUTHBIX CpeacTB (oBepapadt), mpeaocTaBIeHHBIX baHKOM
KnuenTy npu HeZOCTaTOYHOCTH MIIM OTCYTCTBHH Ha OAHKOBCKOM CUETE JEHEKHBIX CPENICTB, B COOTBETCTBUU C
ycnousimu  [loroBopa. Kapra siBisieTcss MEXIyHapOAHON TEPCOHATM3UPOBAHHONW KapToW (C yKa3aHHWEM Ha
JIUIICBOW CTOPOHE UMEHH U amutuu JlepikaTelis KapThl).

2.9. Jep:xaTennb — [lepxkaTeas OCHOBHOM KapThl W/WiaH J{epikaTensb JOTMOTHATETLHON KapTHI.

2.10. [ep:xaTeqb OCHOBHOW KapThl — Qu3nueckoe nuio, umetomiee Cuer kKapTel B baHke, mojaBiiee
3asBNIeHHE ¥ MTOTYYHBIICE pa3pelicHre Ha MOTYYeHUE KapThl.

2.11. Jlep:kaTeJb AONMOJHUTENBHOW KApPThl — (HU3WUYECKOE JHIO, IOJYyYHBIIEe KapTy MO 3asiBICHUIO
KineHra ¢ oTHeceHHeM onepalyii, COBEPIIAEMbIX C UCIIOIb30BAaHUEM 3TOU KapThl, Ha Cuer KnuenTa.

2.12. JoctynHblii auMuT (JOCTYyNHBIA JMMHUT KpPeIUTHBIX CPEICTB) — CyMMa, B IpefeliaX KOTOPOM
Knuenty wmoryr OBITH mpenocTaBieHbl KpeauTHblE cpeacTBa baHka [uis coOBepIICHHs] oOmepauuil c
HCTIONIb30BAaHUEM KapThl/PEKBU3UTOB KapThl. JlOCTYNHBINA TUMUT ompeneseTcs Kak pasHula Mexnay Jlumurom
oBepapadra u cymmoir OcHoOBHOro gonra. JlOCTYymHBIM JTHMHUT YMEHBIIACTCS MPH BBAAa4Ye KpEAuTa IpH
MPOBEJICHUH PACXOAHBIX OMNepaluil Mo KapTe W yBEJIWYUBAETCsS MPHU IOTAlIeHWH 3aJ0JDKEHHOCTH IO paHee
MPENOCTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeneniax JUMUTa oBepapadra).

2.13. MWMpentuduxanusa - ycraHoBieHne nuuHocTH KimeHTta npu ero oOpameHnn B baHk s coBeprieHus
0aHKOBCKMX OIepanyii WM moiydeHus uHopManuu no cderam KimeHTa B MOpsKe, MPeLyCMOTPEHHOM
HoroBopom.

2.14. Kauent ([ep:kaTejb OCHOBHOW KapThl, 3aeMIINK) - (QHU3NYECKOe JIAIO, 3aKirounBiiee ¢ bankom
Horosop, umeroriee Cuet kapThl B banke u siBistrorieecs Jlep>xkareneM OCHOBHON KapThI.

2.15. Kon kameHTa — 5-TH 3HaAuHBIM Kkoj, monydaembiii Kinuentom B KonraktHom Ilentpe banka u
WCTIONB3YeMbId UM Uit AyTeHTudukanuu npu oOpamiennn B KontaktHeii Llentp banmka m B cucrteme
aBToMartu3rpoBanHoro oocmyxusanus (IVR). Kon knmeHta He nMeeT cpoka OEHCTBUS W OTpaHHUYEHHUH IO
KOJMYECTBY UCTIOIB30BaHHM.

2.16. Kona nmoarBep:KaeHHsl — MCIIOIB3YEMBI B KadecTBe AHaIOra COOCTBEHHOPYYHOH MOANHCH IHUPPOBOH
KOA Ui moATBepkaeHus: Kiimentom Buaa v mapameTpoB yCIIyru/onepanu, ocyuiectieHHold KinenTom npu
ero oopamennun B Konrtaktueiii Llentp banka (6o npu ocymectBiennn bankom ucxomsiero teiaedoHHOTo
3BoHka Kimenty). Kog moareepxknenus Hampasisiercs bankom B SMS-cooOmiennn (C BUIOM U ITapaMeTpamu
yciyru/onepanun) Ha HoMep MoOmibHOro Tenedona Knuenra, k koropoMy nojkiaroueHa Yciyra «MoOUIIbHBIHN
0aHK».

2.17. Kontaktablii Hentp Bbanka — kpyriocyTounas ciry:x0a momoinu kiveHTaMm baHka, oka3pIBaromas um
OIIEPaTUBHYIO IIOMOIIIb IO BOIIPOCAM, CBSI3aHHBIM C ONEPALUSIMH 10 OaHKOBCKUM KapTaMm.

2.18. Koutposbnaa wuHpopmanus — I100as TOCIEAOBATEIBHOCTh OYKB/MU(p s WAEHTH(PHUKAIUH
Hepxarens npu odpaiienuu 1o tenedony B Konrakrusiii [lentp banka. Mudopmanus ykaspieaetcst Kiimentom
B 3asIBJICHUU U JEHCTBUTENbHA I BCEX KapT, BBINYIICHHbIX baHkoMm Ha nMms Jlepkatens.

2.19. Jlumut oBepapadTa — ycraHaBiauBaeMas baHKOM MakcHUManbHasi CyMMa, B Ipefenax KOTOpOi
Knuenty moryT ObITh IpenocTaBieHbl KpeIUTHBIE CpeACcTBa (€AMHOBPEMEHHO WIIM YacTAMH) JUISI COBEpPIICHHS
OTIEpaIUii ¢ UCIIOIHb30BAHUEM KaPThl/PEKBU3UTOB KapPTHI.

2.20. Jlorun (MaeHTH(UKATOP MM0JB30BaTels1) — IOCIEIOBATEIILHOCTE CHUMBOJIOB, HCIIOJIb3yeMas JUIs
Unentnduxammu Knmenta mpu Bxoge B Cucremy «COepbank Ownmaiiny. YcraHaBiamBaeTcs baHkoM wim
onpeaensercs Kinenrom.
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2.21. MooOmibHOe YCTPOICTBO - 3JICKTPOHHOE a0OHEHTCKOE YCTPOMCTBO (IJIaHIIEeT, cMapThOH, MOOMILHBIH
TeJaeOoH W T.I.), HaXOJAIIeeCs B JIMYHOM I0JIb30BaHWMU KiMeHTa, MMEIOIIee TMOIKIIOYCHUE K MOOWIIBHOM
(moaBMXHON pamuoreneoHHON) CBSI3U U WHPOPMAITHOHHO-TEIIEKOMMYHUKAIIMOHHON ceTH «HTepHeT™ (nanee
— ceTb VIHTEpHET), C HCIIOIb30BaHUEM KOTOPOTO ocymiecTBisieTcs noctyn Kk Cucreme «Coepbank OHiaiHy.

2.22. Moouasnoe npuioxkenue banka — mpunoxenue (mporpamMMHoe obOecrieueHue) st MoOHIBHOTO
ycTpoiicTBa, mpeaocTaBisomee KiueHTy Bo3MOXHOCTH noctyna k Cucteme «Coepbank Ownaiiny. s
ycTaHoBKH MobunpHOTO NpriiokeHus: banka Ha MoOmibHOe yCTpoiicTBO, KITMeHT caMOCTOSTENFHO COBEpIIaeT
NEeHCTBUS B COOTBETCTBHH C PykoBoacTBOM 1o wmcmoib3oBaHmio «CoOepbank OmHmaiiH», pa3MelIeHHOM Ha
OduuunansHoM caiite banka.

2.23. O6mas 3a1012KEHHOCTh — 33JI0JDKeHHOCTh KineHrta mepen baHkoMm, BKJrouaromas B ceOs CyMMy
OCHOBHOTO J10JITa W HAYMCIICHHBIC MPOLEHTHI 3a ITOJH30BAHWE KPEIUTOM, PACCUUTAHHBIE B COOTBETCTBHH C
Tapucdamu, ¢ maThl BO3HMKHOBEHHS 3aJ0JDKCHHOCTH (HE BKIIIOYas JTy Jary) IO JaTy IIOTallleHUs
3aJJ0JPKEHHOCTH (BKIIIOYHTENBHO).

KnuenT nmeeT mpaBo 7ocpodHO OTacuTh BCto cymmy OOIIeit 3a10KEHHOCTH 110 KapTe.

2.24. Oos3aTenbHbId MaaTe:k — 3aq0bkeHHOCTh Kimenta mepen bankom, Bkitodaromias B ceOsi cymMMmy
OcHoBHoOro f07ara 32 OTY4ETHBIN NMEePHO U HAYMCIEHHbBIE TPOLIEHTHI 3a MOJIb30BaHNUE KPEAUTOM, PACCUUTAHHbIE
B cooTBercTBUM ¢ Tapudamu, ¢ maTel BO3HMKHOBEHHS 33J0JDKEHHOCTH (HE BKJIIOYas 3Ty AaTy) IO AaTy
ITOTAIIEHHUS 33 T0JDKEHHOCTH (BKITIOYUTEIIBHO).

2.25. OanHopa3oBbli NapPOJIb - TAPOIb OJHOPA30BOI0 UCHONB30BaHM. VCcHonb3yeTes UIsl JOTIOTHUTEIbHOM
Aytentudukanuu Knuenra npu Bxome B cucteMmy «CoOepOank OnnailH», 7 HOATBEP)KIACHUS COBEPLICHUS
omeparuii B Cucreme «CoepOaHK Omaite»™, a TaKKe onepauuii B cetd UHTEpHET ¢ MPUMEHEHUEM TEXHOIOT Ui
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora coOCTBEHHOPYYHOH MMOAIHKCH.

2.26. OcHOBHOIi 70Jr - cyMMa 3aJ0JDKEHHOCTH MO KpeauTy, BKJIOYas CyMMy MpeBbleHus JluMuta
oBepapadra, 6e3 yuera NpOLEHTOB, HAYUCICHHBIX 32 MOJIb30BAHUE KPEIUTOM.

2.27. Ortuer mo kapte (OT4eT) — €XKEMECSYHBIH OTYET MO KapTe, MpemocTaBisieMbiii bankom KimeHTy,
copepxamuil uHpopmanuio o JoctynHoMm numure, cymme OcHOBHOro noira Ha jgaty OTdera., a TaKxke
nHpopMaLuo 000 BCeX omepauusix 0 OCHOBHOM M JOMOJHHUTENIBHBIM KapTaM, MIPOBeIeHHbIX M0 CueTy KapThl
3a OtuetHblil nepuof. Jaroit OTuera sBisercs AeHb Mecsla, ykazanHbelid Ha [IMH-konBepte B cTpoke «Jlata
OTYeTay.

2.28. OtueTHbIi MepPUOA — MEPUOJl BpeMEeHN Mexay natamu (opmuposanusi Ordera. OTUETHBIN TEPHOA
HauMHAeTCsl co AHd, cieaytomero 3a Jlaroi ¢opmupoBanus Otdera, U 3aKaHYMBAETCS IAaTOH (HOPMHPOBAHUS
cnenytomiero Oryera (BKIIOUATEIHHO).

2.29. Od¢uunuanbublii caiitT Banka - caiit banka B cetn Mareprer www.sberbank.ru.

2.30. IlapTtHep — IOpUAMYECKOE JIMLO, WHAUBUAYAIBHBIH MpeINpUHUMATENb, OCYLIECTBIISIOIIUE
JesITeNbHOCTE B chepax TOPrOBIM M YCIyT (MarasuH, TOCTHHHIIA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WM JAPYroe
MPENpHUsITAE TOPTOBIU U YCIYT), MPEIOCTABISAIONINE 3asBICHHbIC CKUIKU /WM JIOTIOJHUTEIbHBIC YCIYTH
Hepxarensam.

2.31. TIHUH - nepcoHaNbHBIN NISHTUPUKAIMOHHBIA HOMED, WHANBHyaTbHBIA KOJI, IPHUCBANBAEMBIN KapTe U
ucrnonp3yeMblit JlepxareneM Hpu COBEPLISHUM OMNEPALMii ¢ UCIOIB30BAaHMEM KapThl B KaueCTBE aHAJIOTa €ro
COOCTBEHHOPYYHOH MOIITUCH.

2.32. Noapasznenennss banka — mnonpazmenenns [IAO CoOepOaHK, oOCymIeCTBISAOMUE O0OCTYyXKHBaHHUE
¢du3nyeckux Juil o 0aHkoBCKUM KapTaM. [lepeuens [lonpaszaenenuii banka pa3Meliied Ha opuIIMATIBLHOM caiiTe
banxka.

2.33. Hoapazaenenne banka no mecty Benenusi Cuera — moboe moapasaeneHue TeppuTOpHaIbLHOTO OaHKa
[TAO CG6epbaHK, BBITYCTHBILIETO KapTy.

2.34. Tloanasi cTOMMOCTb KpeIUTa — BEIPAXKEHHBIE B MPOIEHTAX I'OJOBBIX 3aTpaThl KiIMeHTa 1o MoyueHHIo
1 00CITy>KMBaHHIO KPEANTA, PACCUUTHIBAEMbIE B COOTBETCTBHH C TPEOOBAHMAMH 3aKOHOJATEIHCTBA.

53 Heo6xomumocts moarsepxknenus onepanyn B Cucreme «Coepdank Onnaiin» onpexnensercs bankom. Madopmanms o HeoOX0aUMOCTH
MOJTBEPIKACHHS OTIEPAIHH JOBOJUTCS 10 CBeacHNs KiTneHTa mepe COBEpIICHHEM OTEpPaIlHH.
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2.35. TMocraBmmMK Yycayr — TIPEANPHATHEC TPAHCIOPTA, TPENOCTABISAIONICE YCIYyTH Mpoe3iaa Ha
MACCaXUPCKOM TPAHCIIOPTE OOIIEro TMOJh30BAaHUS B CBOEM pETHOHE B COOTBETCTBUM C Tapudamu,
YTBEPKICHHBIMU ~ YIIOJTHOMOYECHHBIM OPraHOM HCIOJHUTENBHOM BJIACTH JAHHOIO PETHOHA, B paMKax
JEHCTBYIONIEr0 3akoHoAaTeNbeTBa Poccuiickoil ®enepannu, W 3akimrourBiiee ¢ baHkoM A0roBop B LENsX
pa3MeleHus TpaHCIOPTHOTO MpuioxkeHus Ha Kapte.

2.36. IlocTosiHHBIH NapoJb - Mapoib MHOTOKPAaTHOTO MCIIONB30BAHUSI C HEOTPAaHMYCHHBIM CPOKOM
neiicreus. Mcnons3yercs ast Ayrenruduxanmm Kinuenra npu Bxoae B cuctemy «Coepbank OHaitHy.

2.37. IpeacraButesib — (QU3HMYECKOE JIUIIO, MPEICTABISIONIEe HHTepechl KimeHTa B cHIly MOJIHOMOYUIA,
OCHOBAHHBIX Ha HOTAPHAJILHOM WM IPUPABHEHHOU K HEW JJOBEPEHHOCTH.

2.38. IpocpouenHnass 3aJ0KEHHOCTh MO Kapte — cymma OOmiedl 3aJ0KEHHOCTH, HeoIUlaueHHas
KimenTom B cpok, ykazanHslii B OT4ere 1o KapTe.

2.39. PacxoaHblii IMMHT — CyMMa JCHEXHBIX CPEICTB, JOCTYIHBIX B OMpEeICHHBII MOMEHT BPEMEHH IS
coBepuieHns: onepauuii mo Kapre, BKirouaromasi coOcTBeHHBIE cpeicTtBa Knmenta um JlOCTYNHBIA JIMMHUT
KPEIUTHBIX CPEICTB, 32 BBIYETOM CYMM paHEE COBEPLICHHBIX oOlepauuil ¢ ucnoias3oBaHueM Kaptel, ee
pexBu3uToB win NFC-kapTel. YMenblieHre PacxoqHoro auMuTa Npou3BOANTCS MIPU coBeplIeHnH JlepxareneM
Kapts! onepaunii no Cuety Kaptsl.

2.40. PexBu3utsl NFC-kapTsl — HOMEp 1 cpok neiictBus NFC-kapTol.

241. Cucrema «Coepbdank OmninaiiH» - aBTOMAaTH3MpPOBaHHAs 3alIWIICHHAs CHUCTEMa JUCTAaHIIMOHHOTO
oOcnyxuBanus Kiuenra yepes Odunmanbheiii caiit banka B cetu MHTEpHeT, a Takke MoOUILHOE TIPUITOKCHUE
banka.

2.42. CpencrBa aocryna — HabOp CpeicCTB, BblIaBaeMbIx/onpenensieMbrx bankom mns Mnentudukanum u
Ayrentudukanuu Knuenrta depe3 YaaneHHwsle kananbl oOciyxuBaHus. K cpenctBam goctyma k Cucreme
«Co6epbank Onnaiin» otHOCcsTes Jlornn (Maentudukarop nons3osarens), [loctostHHbIN maponb, OQHOpa3oBbIe
naponn. K cpencrBam goctymna k Ycmyre « MoOWIBHBIH 0aHK» - HOMep MOOIBEHOTO TenedoHna, B KOHTaKTHBIH
Hentp bamka — KontponmsHas wuadopmanus epxarens, Kong knmeHTa WM TepCOHANBHBIE JTaHHBIC
Hepxatens, conepxamuecs: B base nannbix banka, B YcrpolictBax camoo0cmyxuBanus — kapta u [THH.

2.43. CymMa npeBbIllIeHHS JIMMHUTA oBepapadTa — KpeauT, npeaocTaBisieMblii bankom Kinenty B cirydae,
KOIJja CyMMa OIepaluii o KapTe mpeBblmaeT JocTymHbIi TUMUT KPEOUTHBIX CPEICTB.

244, Cuyer (Cuer KapThl) — OTKPBITHIM Ha uUMs KiimeHTa OaHKOBCKHI CUET, MCIOJIL3YyeMBIH IS ydera
oreparyii, COBEPIIAEMBIX C MCIOJIB30BAHUEM KapThI/PESKBU3UTOB KapThl, W NPOBEACHHUS pAaciyeTOB B
COOTBETCTBHH C J|OTOBOPOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIHCKON IS TETHHOCTH.

2.45. TexHuyeckasi 3aJ0J’KEHHOCTb — 33J0JDKEHHOCTb, OOpA30BaBIIAsCI B pE3ylbTaTe COBEPIICHUS
ofiepanuu ¢ ucnoias3oBanueM Kaptol, ee pekBu3nToB winn NFC-kapThl Ha cymMMy, MPEBBIIAIONIYI0 PacxoqHbIi
muMuT. TexHudeckas 3aJ0JDKEHHOCTb MOXKET OOpa3oBaThCsi, HAlpUMEpP, B pPe3yjibTaTe BO3HUKHOBEHUS
KypCOBOI pa3HMILIBI, COBEPLICHHUS oniepanuy 0e3 ABTOpHU3aLUH, TEXHUYECKOTO cOO0sl.

2.46. TCII — TOproBo-cepBUCHOE MPEATIPUITHE.

247. VYpaaeHHble KaHAJbl OOCTYy)KMBaHUS — KaHAIbI/ycTpolcTBa baHka, mpeqHa3HAUYECHHBIC IS
coBepIieHrs OaHKOBCKHX OTepaiuii B cooTBeTcTBUU ¢ JloroBopom: YcTpoiicTBa camooOciyxuBanus baHka,
Cucrema «Coepbank Onnaitny, Ycinyra « MoOwibHbIH OaHk», Kontakthbiil [lentp banka.

2.48. Ycayra «MoOuabHbI 6aHK» — ycilyra IUCTaHIIMOHHOTO JocTyna KineHTa K CBOMM cdeTaMm KapT H
OpyruMm cepBucaM banka, mpenocrtaBnsiemas bankom KimeHTy ¢ ucmonp3oBaHHEM MOOHIBHOM CBSI3U IO
HoMepy(am) MOOUIBLHOTO(BIX) TenedoHa(0B).

249. Cucrema «Coepoank OHJaiiH» — aBTOMAaTH3MPOBAaHHAs 3allMIICHHAs CHUCTEMa JIUCTAHIIMOHHOIO
obciyxkuBanuss Knmenra depes WEB-caiit B cetn MuTepHer, a Taxke MOOWIbHBIE MpuUiokeHUs baHka,
o0ecreYnBaronIas:

- BO3MOKHOCTH COBEPIICHHS KIMEHTOM orepanuii mo Cueram KapT U UHBIM cYeTaM, OTKPBITHIM B baHke,
a Takke okazaHus KimeHTy HHBIX PHHAHCOBBIX YCIyT (J1anee — yCiyrn);

- JOCTYN K nH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIyrax;
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- BO3MOKHOCTh COBEPIICHHS IECHCTBHUI 10 mojyueHHo oT baHka, hopMupoBaHHIO, HAIpaBcHHIO B baHk
AJNIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE JUIS IeNIel 3aKIIFOYeHHs JoroBopoB Mexay Knmenrtom u bankom), a
TaKKe TI0 MOJIMUCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpY4YHOU moanucu KnmeHra (nmanee —
NEHCTBUSA);

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TJOKYMCHTOB.

250. V¥YcrpoiictBo camooocay:xkuBanusa (YC) — OaHkoMar, WHGOPMAIMOHHO-TUIATCKHBIA TEPMHHAI-
ANIEKTPOHHBIN TPOTPaMMHO-TEXHUYECKHA KOMIUIEKC, TpeJHa3HAUYEeHHBIA /IS COBEpIIEHUS 0e3 yJacTHs
pabotHuka banka omeparmii BbIauM (TMpHeMa) HANWYHBIX JIEHEKHBIX CPEICTB, B T.d. C HCIIOJb30BaHUEM
IJIATEXKHBIX KapT, Mepeiadd pacrnopstkeHuil Jlepikarens o MEpEeYUCICHMM JEHEXKHBIX cpelcTB co Cuera
KnuenTa u ap.

251, DNeKkTPOHHBI JAOKYMEHT — JOKYMEHT, COJepKaluid B 3JEKTPOHHON ¢QopMe pacrnopshkeHue
Hepxarens banky Ha coBepilieHue ornepanuii mo cueram KilmeHTa Wil HHBIX OTepaliyi.

2.52.  IVR (Interactive Voice Response) — cuctemMa caMo0OCITy>KUBaHUsI (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kinenty npu 3BoHke B KonrtakTHbili LlenTp banka, mo3poisiromas KinMeHTy ¢ HCIONb30BaHMEM TOHOBBIX
KJIaBHUII Ha Tele()OHHOM ammapare MOJyYHTh MHGOpPMAlWI0 B aBTOMAaTHUECKOM pexxuMme (0e3 COeAMHEHHs C
orepatopoM), 00 coeanHHUThCs ¢ omeparopoMm KontaktHoro llentpa banka mo TemaTuke, BBIOpaHHON
KnmreHToM B ronocoBOM MEHIO CHCTEMBI.

2.53. NFC-kapra — b»IeKkTpoHHOE CpPEICTBO IUIaTeXa, BBITycKaeMmoe caMmocTosTensHo J[lepkarenem c
WCTIONIb30BaHHEM MOOWIIBHOTO TPHIIOKEHHS, yCTAaHOBJIEHHOrOo Ha MoOwibHOM ycTpoicTBe [lepxarens, K
Cuery wu ocHoBHOH JleOeToBoii kKapTe ¢ oBepapadTOM WM JOMOTHUTEIHHONW KapTehl, KOTOPOE ITO3BOJISIET
Hepxaremnto copepmiath oneparyu 1mo C4eTy ¢ HCIONIb30BaHNEM TEXHOJIOTUH OECITPOBOIHON BRICOKOYAaCTOTHOM
cBsi3u Masioro paauyca neiictus (NFC).

2.54. Push-yBemomiieHme — TEKCTOBOE COOOIICHHE, OTIpaBisieMOe BaHKOM C HCIOJIB30BaHHEM CETH
WuTeprer Ha MOOMIIBHOE YCTPOMCTBO C YCTAHOBJICHHBIM HA HeM MOOWIIBHEBIM TIpHIIOKeHneM baHka.

255. SMS - coolGmenue — TeKkcTOBOe cOOOIIeHHE, HampaBisemMoe baHkoM Ha HoMmep (-a) MOOHMIIBHOTO
TenedoHa (-oB) epxarens, MOAKIIOYSHHOTO (-bIX) K Yciayre « MoOWIbHBINA OaHKY.

3. BAHKOBCKAS KAPTA
3.1. Kapra sBnsercst cobcrBenHOCThIO baHka u Bbinaetcs Jlepxareiaro BO BpEMEHHOE IT0JIb30BaHUE.

3.2. Bank nmeer mpaBo oTkazaTh 0e3 OOBSICHEHHS MPUYHMH B BBHITYCKE, MEPEBBIMYyCKe WM Bbliade KapTol.
bank He Boimyckaer KapTsl nmuiiam, KOTopble IpU3HaHBl 0aHKPOTAMH, WM B OTHOIIIEHUH KOTOPBIX BEIETCS AEJI0
o OaHkporcTBe B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 Nel27 «O HecOCTOSATENBHOCTH
(6ankpoTcTBe).

3.3. Bank He ocymecTBIsIET BBIMYCK, MEPEBHIMYyCK M Bbyiady KapT ¢usnveckuM nunam, 4bHM JIaHHBIC
COBIIQ/IAIOT C JAHHBIMH JIMI, BKJIIOUYEHHBIX B I€PEUYECHb OpraHu3auuid M (U3HYECKUX JIML, B OTHOLIECHUH
KOTOPBIX MMEIOTCSI CBEACHHUS 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKOM AEATEIIFHOCTH WA TEPPOPU3MY, WU
JTAHHBIMU JIUI], B OTHOIIIEHUH KOTOPBIX MEXBEJOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPTaHOM, OCYIIIECTBISIONINM
(YHKIMH 1O NPOTHUBOACHUCTBHIO (DHHAHCUPOBAHMIO TEPPOPU3MA, IPHUHATO PpEHIEHHE O 3aMOPaXKMBAHUH
(C10KMpOBaHMM) ACHEKHBIX CPEJICTB WM HHOTO UMYIIECTBA.

3.4. Kapra MoxeT ObITh HMcnonb30BaHa Jlepkarenem aiisi OMjIaThl TOBAPOB M YCIYT, TONTYyYEHUS/BHECCHHS
HaJIMYHBIX JEHEeXHBIX cpeacTB Ha CueT KapThl B KPEOUTHBIX OpraHU3allusAX, dYepe3 YCTpoilcTaa
caMoO00CITyXHBaHHUS, @ TAKXKE COBEPLICHUS MHBIX ONEpaluil B cooTBeTcTBUHU C [loroBopoM. Bo3zmoxHOCTBH
OIIaThl TOBApa/yCIyTH, TMOJYYEHUS HAJWYHBIX JCHEXHBIX CpPEACTB  OIpeJeNseTcs HaM4MeM JIOTOTHUIIA
COOTBETCTBYIOILEH IIIATEKHON CUCTEMBI.

3.5. [Tonyyenue HanMU4YHBIX ACHEKHBIX cpeAcTB co Cuera KapThl OCyIIECTBISETCS C NOpPEAbsIBICHUEM
Kaptsl, 3a uckmoyenneM ciyvaeB, korna Kmuent/IIpencraButens obOparmaercs B Ilompasnenenus banka 3a
MOJy4YeHUEM HaJIMYHBIX JICHEXKHBIX CPEJACTB B ciryuasax yTparsl Kaptel Knuenrom, 3axsata Kaptsl ycTpoiicTBOM
camMoo0caykuBaHus, OiokupoBkol KapTel 1o momo3pennto B KoMmmpoMeraluu Mpu COBEPIICHUU OIepariu
KnuenroMm, TexHuueckod HeucnpaBHOCTbIO KapThl, ncTeueHueM cpoka ee ACUCTBUS, a TaKXKe B Clyyasx,
MPEyCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOIaTeNbCTBOM Poccuiickoil @eaepanuu. [1o A0MOMHUTENIBHBIM KapTamM
BblJladya HAJIMYHBIX JICHEXHBIX cpelicTB B [loapaznenennn baHka ocyllecTBIsIETCA TOIBKO MPU MPEIbABICHUN
Kaptsr.
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3.6. Kiuent/ IlpeacraBurens Brnpase ooparuthes B [loapasnenenne banka mo mecty Benenus Cuera Kaprsr
C LENBIO BBIMyCKa J[OMOMHUTENBHOM KapThl TAKOTO e BUAa, uTo 1 OCHOBHAS KapTa, C YUETOM OCOOCHHOCTEH
BBIMyCKa U 00CITY>XKMBAHUS OTACIBHBIX BU0B KapT, ykazaHHBIX B paszaene 14 Ycnoswuid.

3.7. Komuccust 3a romoBoe obcmyxuBanne Kaptel B3uMaercs mociie ocymiectsienns Jlepxarenem Kapter
nepBoi oneparuu o Kapre B cOOTBETCTBUM C JICHCTBYIOIIMMU Ha JaTy MoJa4u 3asBieHus Tapudamu u nanee
B JIaTy Nojauu 3asBICHUS 3a KXl CICIYIONIMA TO 00CTyKUBaHUS B COOTBETCTBUU C JICHCTBYIOIUMH Ha
aToT MOMeHT Tapudamm.

3.8. B cnyyae mpekparieHusi BbITycKa/mepeBbiycka Kapt cooTBeTcTByromero Buja baHk ocramiser 3a
coGoii MPaBO MpH MepeBhIMycKe (OUEPETHOM M IOCPOUHOM) BhITYcTHTH Jepxkaremo Kapry mmoro Buma™. B
stoM cimydae bamk wHpopmupyer [epxkartens o0 wu3MeHeHMM Buia KapTel cmocobamMum W B CpOKH,
ycTaHoBjeHHbIe 11.1.4 Y cnoBuii.

3.9. bank BmpaBe mnepeBbimyckatb KapTbl, paHee BBHINyLIICHHbIE 0€3 BO3MOXHOCTH COBEPILCHHS
BeckonTakTHBIX onepanuii, Ha KapTel, moaaepxuBaroliye coBepiieHne beCKkOHTaKTHBIX onepanui.

3.10. bBank BmpaBe B JI0OOH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HA0Op OMeparii U ycuyr,
KOTOpBbIE MOTYT OBITh COBEpIICHBHI MM IMOJYYEHBbI C MCIOJb30BaHUEeM KapTol, yBenomuB [lepkatens o Takux
HW3MEHEHUIX Coco0aMy U B CPOKH, ycTaHoBleHHbIe 11.1.4 Ycnosuii. [IpoBeneHue onepamuii ¢ HCIOIb30BaHUEM
Kaprsl, npexycMoTpeHHBIX J|0roBOpOM, MOKET OBITH OTPaHHMYCHO B YCTPOMCTBAX CaMOOOCITYKHBAHHS JAPYTUX
KPEIUTHBIX OpraHU3anuii.

3.11. Kapra peiicTByeT 10 TMOCJIEIHEr0 JHSA Mecslla, yKa3aHHOrO Ha JHMIEBOH cropoHe KapTsl,
BKITFOUMTEINFHO. 3amperniaeTcs: ucroiab3oBanne KapTel (ee peKBU3UTOB) C UCTEKIINM CPOKOM JeicTBUs. baHk He
HECET OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE monydeHue JepxarteneMm KapTel, BEINYIIEHHON HAa HOBBIM CPOK
JENCTBUS.

3.12. PacuerHble (pacdeTHO-KacCOBBIE) HOKYMEHTHI, 0OOpMIIsieMbIe MPH COBEPIICHUH OMEpaluii Mo Kapre,
MOTYT OBITH MOANKACAHBI COOCTBEHHOPYYHOH Toamuchio Jepikarens Kapter mubo aHamoroMm coOCTBEHHOPYYHOM
monmucu epxarens (IIMH, omHOpa3oBBIM mapoieM, OHMOMETPUYECKOTO METO/la ayTeHTHU(UKALWHN), JHUOO
COCTaBJIeHbl C HCIONb30BaHMEM pekBU3UTOB Kaptel (Homepa Kaptel). PacueTHo—KaccoBble TOKYMEHTHI,
MOJNMCAHHBIE WM COCTABICHHBIC YKAa3aHHBIMHU BBIIIE CIIOCOOAMH, SIBJISIOTCS] HAIJISKAIIUM HOATBEPKACHUEM
TOT0, 4TO PacHOpsDKEHHUE Ha mposeneHue onepanuu no Cuery Kaptel coctaBneHo u noanucaso Jlepxarenem.

[Mopsimox odopmiteHust pacueTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHHH ONepanuii ¢
ucnonb3oBanrneM NFC-kapTsbl, onpenenex B paznene 14 O0uux ycioBHid.

3.13. epxatens 00a3yeTcs COXpaHATh BCE TOKYMEHTHI IO ONepalusM C KapToil B TeUeHUE 6-TH MECSILEB C
JaThl COBEPIIEHHUSI OMepallMi M MPeaoCTaBiATh X B baHk mo mepBomy TpeOGoBaHHIO B yKazaHHble bankom
CPOKM I TOJATBEPKACHHS MIPABOMEPHOCTH COBEpLICHMS OMNepanud Mo Kapre (KapraMm) WKW a7
YPEryIUpPOBaHMsI CIIOPHBIX CUTYALHM.

3.14.  Jlepxarenp o0si3yercs:

- He coobmare [IMH, Konrponbhnyo wundopmanuoo, xona kinuenra, Jlorun (Maentudukarop
nosnb3oBareiisi), [locrosHubli/OnHOPa30BhIid Mapoay, napois MoOUIBHOrO yCTpoiicTBa, B MaMATH KOTOPOTO
coxpanensl Peksuzutel NFC-kapThl, He nepeaaBaTh KapTy (€€ peKBU3UTHI), MOOHIBHOE yCTPOHCTBO, B TAMATH
KoToporo coxpaHeHbl PekBru3ntbl NFC-kapThl, 17151 COBEPILIEHHUS ONepaliii TPEThUMH JIMIaMHU, IPEIIPUHUMATD
HEOOXOIMMBIE MEpPBI JIJISl TIPEIOTBPAILCHHST YTPAThI, OBPEKACHUS, XUIIIEHHUS KapThl, MOOMIILHOTO yCTPOICTBA,
B IaMATH KOTOporo coxpaneHbl PekBusnutsl NFC-kapTsr;

- HECTH OTBETCTBEHHOCTh II0 OIl€palusiM, COBEpPIIEHHbIM ¢ Hcnonb3oBanuem IIMH, Jloruna
(Unentudukaropa mons3oBatess) u IloctostHHOro/OQHOPA30BOro Maposieid, KOJ0B, CPOPMHUPOBAHHBIX Ha
ocHoBaHMHM Ouomerpuueckux naHHbIX [lepxkarens Kaprtel w/mnm npu BBemeHun mnapois MoOWbHOTO
YCTpOICTBa, B MaMsITH KOTOporo coxpaHeHsl PekBu3utsl NFC-kapTsr;

- HE COBEpIIaTh OI€panun C MUCIIOJIB30BAHUEM PEKBHU3HUTOB KapThl ITOCJIC €€ CAa4Yu B bank wian mocne
HUCTCUCHUA CpOKa €€ )IGfICTBPISI, a TaK)X€ KapThl, 3asBIICHHOM KakK yTpadyCHHasd,

% Ipu 5ToM pasmMep KOMHCCHE 3a F0Z0BOE 00CTykuBaHHe KapThl HHOrO BHga He GyAET NPEBHIIATH pa3Mepa KOMICCHH 33 TOJIOBOE
o0cITy>)KUBaHHe, YCTaHOBIEHHOTO JUTst KapTel, BEITyCK/TIepeBBITycK KoTopoii bankoM ObiT mpekparieH.
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- He To3/1Hee paboyero JHs, CIEeIYIOIero 3a JHEM BO30YKICHUS IPOU3BOACTBA T10 /Iy O OaHKPOTCTBE
B cooTBeTcTBUH ¢ DepepanbHbIM 3ak0HOM OT 26.10.2002 r. Nel127-03 «O HecocToaTenbHOCTH (0aHKPOTCTBE)»
MUCBMEHHO YBEIOMHTH 00 3TOM BaHK 1o MecTy BeZieHus cueTa KapThl.

3.15. Ecmu undopmanus o [TMH u pekBU3UTax KapThl cTalia JOCTYITHON TPETHHUM JIMIAM, & TAKXKE B ClIydae
BO3HUKHOBEHHUSI PHCKAa HECAHKIMOHUPOBAHHOIO wucnonb3oBanus Kaptel, pexBuzutoB Kapter, [TMH-koma
Jlepxarenb JODKEH HEMEIJIEHHO cooOmmuTh 00 3ToM B bank mo TenedoHam, ykasaHHbIM B IlamsTke
Hepxartens. st manpHEHIIEro WCMOMB30BaHUS KapThl HEOOXOIUMO MEPEBBITYCTUTh KapTy B COOTBETCTBHUH C
m.3.24.

3.16. B cmyuae ytpatbl kapThl [lepxkatens JODKEH HEMEIJICHHO BBITIOJIHHUTD OJHO U3 CICAYIONIMX JICHCTBHIA,
HEOOXOINUMBIX T BIOKMPOBKY KapTh:

- Coo0mmth 00 yTpare kaptel B bank mo temedonam, ykazanabM B [lamsarke Jepxarens, u cieqoBath
MOJIyYEHHBIM HMHCTPYKIUSAM. YBenomiieHue Jlepkarens cuuTaeTcsl TMOJYYSHHBIM B MOMEHT 3aBEpIICHHS
teneonHoro pasroBopa c¢ oneparopom KonrtaktHoro Llentpa banka, B xome koTtoporo Jlepkareib
MPEOCTaBHI BCIO HEOOXOIMMYIO WH(MOPMAIIUIO JIISI BBITOTHEHUST BIOKUPOBKHU KapThI.

- O6partutses mnuno B [lonpasnenenue banka.

- Ecnu xapra noakmodena k Yciyre «MoOHIBHBIN OaHK» — BBIMOJIHHUTH ACUCTBHS, HEOOXOAUMBIE IS
BbnokupoBKky KapThl B COOTBETCTBUH ¢ PYKOBOACTBOM 10 MCIIOJIB30BaHNIO «MOOHIBHOTO OaHKay.

- [Ipu manmmumm poctyna B cucremy «COepbank OHiaitH» BBITIOTHUTH ACUCTBUS, HEOOXOIUMBIE I
BiiokupoBKM KapThl B COOTBETCTBUH ¢ PyKOBOJICTBOM 10 MCHOIB30BaHMI0 «CoepOank OHaiiny.

3.17. KimeHT HeceT OTBETCTBEHHOCTH 32 BCE OMNEpaldU C KapToW (PEKBHU3UTAMH KapThl), COBEPIIECHHBIE O
MOMEHTa TIoiTy4deHnst baHkoM yBeToMIIeHHUs 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. baHk HeceT OTBETCTBEHHOCTh IO OMNeEpalusiM ¢ KapTod (PEKBU3UTAMH KapThl), COBEPIICHHBIM IOCIE
nony4eHus ot [epikareins yBegomiieHus 00 yTpaTe KapTbl B COOTBETCTBHH C 11.3.11 O0mux ycioBuid.

3.19. B ciywae coBepiieHHs OIlepaliid C HWCHOJIB30BAaHWEM KapThl (PEKBU3UTOB KapThl) 03 coryacus
Hepxarens, Jepxatenb JOHKEH NPOU3BECTU CAEAYIOLIUE ACHCTBUS:

3.19.1. CooOmuTh O HECAaHKIWOHWPOBaHHOW omepauuu B bank mo TenedoHam, ykazaHHbIM B [lamstke
Hepxarenst B HanOoJee paHHAN U3 CIETYIOMUX CPOKOB!

- HEe TO3[Hee IHS, CIEQYIOIIEro 3a JHeM IoiydeHuss oT banka SMS-cooOlimeHuss o0 coBepIIeHUH
OTIepaIlNy;

- HEe mo37Hee &-To0 KajeHmapHoro aHsS ¢ pgarel OTdera, comep)kKamero HECaHKIIMOHUPOBAHHYIO
Jepxarenem onepanuto.

3.19.2. Tocne yBenomienus banka o coBepleHHH HECAaHKIIMOHMPOBAHHOH oOrepanuu Mo TenedoHy, MojaaTh
MUCbMEHHOE 3asIBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmx ycnoBuii.

3.20. BaHk mMeeT mpaBO OCYIIECTBUTH BIOKHPOBKY KapThl Mociie MoiaydeHust ot Jepkatens HHPOpMALHU O
COBEpLICHHH OMNEpalMd C HCIOJIb30BaHHEM KapThl (PEKBU3HTOB KapThl) Oe3 coriacus Jlepxkatens B
cootBeTcTBHU C 11.3.19 OOmMX yCIOBHI.

3.21. baHK HeceT OTBETCTBEHHOCTh IO ONEPAIMU C KapTol (PEKBU3UTAaMU KapThl), B TOM YHCIIE COBEPILCHHON
70 MOMEHTa HampasiieHHs [lepxareneMm yBenomieHus B cooTBeTcTBUM ¢ 1.3.16 OOwmmx ycnoBui, eciu
Hepxarens yBenoMml baHk o TOM, 4TO omepauusi mpoBejeHa 0e3 ero coriacus B cooTBercTBuu ¢ 1m.3.19
OOmumx ycioBHi, 32 UCKITIOUCHHEM clydaeB, korna Jepxkarens Hapymmn OOuMe ycaoBus W/HIM TpeOOBaHHS
[Mamstku epskaTenss, 4TO MOBJIEKIO COBEPIICHHE onepanun 0e3 cornacus [Jepkarens.

3.22. baHK MMeeT MpaBo MPHOCTAHOBUTH MPOBEJICHUE OTEPAIM C UCTIONB30BaHUEM KapThl HIIH €€ PEKBH3HTOB
JUIsl IPOBEPKHU X IPABOMEPHOCTH.

3.23. Ilpu oOHapyXeHHUHU KapThl, paHee 3asBICHHON Kak yTpaueHHas, [lepikaTens He3aMeUIMTENBbHO JOJDKEH
nHpopMupoBaTh 00 3ToM baHk 1 BepHYyTh KapTy B baHk.

3.24. Kapra MoxeT OBITh INEPEBBINYyIEHAa JJO UCTEUCHUSI €€ CPOKa JEWCTBUS (JOCPOUYHBIA TEpPEBBITYCK) Ha
OCHOBAHUM 3asIBJICHHS, O(OPMIICHHOTO:
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- - Jlepxatemem OCHOBHO# KapThl B ToapasneiacHn banka, depe3 Konraktuenii Llentp banka u Cuctemy
«C6epbank OHTANHH» .

- - [IpencraButenem B [lonpazaenennu banka no mecty Benenus Cueta KapTol.

Komuccust 3a gocpounsrii nepessimyck Kapter ciimebiBaercs co Cueta Kaptel B coorBercTBuu ¢ Tapudamu. B
cJlydae €Clid JI0 OKOHYaHHUS CpoKa JCHCTBHS JOCPOYHO MepeBbiTyckacMol KapTel ocraiock menee 3 (Tpex)
Mecs1eB, bank Brpase mepeBbInycTUTh KapTy Ha HOBBIM CPOK AEHCTBUSL.

3.25. Jlepxateib OCHOBHOHM KapThl JOJDKEH BEPHYTh KapTy B baHK (OCHOBHYIO W JIOTIONHHUTENBHBIC (TIpU
HaJIN9HH) )

- MpY MOjaue 3asBJICHUS HA MEPEBBIMTYCK KapThl (OCHOBHOM WJIM JOMOJHUTEIBHOW) JO UCTCUCHUS €€
CpOKa JeWcTBUS (32 HCKITIOYCHUEM CITydas yTpaThl KapThl);

- mo TpeboBaHMi0 baHka He Mo3aHEe MATH pabOYMX AHEW C JAThHl MONyYeHUs yBeIOoMIIeHHs OoT baHka o
BO3BpAaTE KapTHI.

3.26. bank BmpaBe OCylIEeCTBUTH OUepeIHOH mepeBbimyck KapTsl B cinydae, ecnu epskarens OCHOBHOW KapThl/
[IpencraButens He yBemomun bank 3a 60 (mectbaecsT) KaJeHIAPHBIX AHEH 0 MCTEUEHHUS CpOKa JEHCTBHA
Kapter 00 oTkaze oT ee ucmosb3oBaHusi B cooTBeTcTBUH ¢ 11.3.28 VYcmosuid. [Ipu otkaze [epkatenst ot
MOJyYeHHUs] TepeBbIMyIeHHoH KapThl, KOMHCCHU M TIaThl, npeaycMoTpeHHble Tapudamu M yruiaueHHbIE
banky, He Bo3BpalarTCs.

3.27. baHk uMeeT NpaBoO He IepeBBINTYCKaTh KapTy MO MCTEYEHUH CpoKa ee ACHCTBUS NMPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX YCIOBHIA:

- OTCYTCTBHE OIEepaluii ¢ ucroib3oBanueM KapTel B TeueHue 3 (Tpex) MecsIeB MoApsA 3a Mocieanune 6
(mectr) Mecs1EeB, NpeALIeCTBYIONINE epeBbITycKy KapTor;

- Pacxonupiii nmumut mo Kaprte B pasmepe coOcTBeHHBIX cpeiacTB KimeHTa Ha JaTy mNepeBBITycKa
coctasisieT MeHee 500 (msaTrCcoT) pyOIieit.

3.28. Ilpm oTkaze OT JambHEHIIEro MCIONB30BaHUA KapThl KimeHT 00s3aH moAaTh MUCEMEHHOE 3asiBICHUE B
[Tonpasnenenne banka mo mecty Benenust Cuera, BepHYTh KapTy U JOIOJHHUTEIbHBIC KapThl (TIPH HAIUYUH)
noracuTh cyMMbl OOIIe# 3amomkeHHocTd 1o Kapre Ha gary noramieHus, TeXHUYECKON 3aJ0/KCHHOCTH U
KOMHCCHH U TIJIaT, IpexycMOTpeHHBIX Tapudamu (Mpy HAIMYUH TAKUX 3310JDKEHHOCTEH).

3.29. [lnsg ocyriecTBIeHHs] KOHTPOJISA 32 PACXOJIOBAaHHEM CPEJCTB IO KapTe (B T.4. AOMOIHUTEIHHBIM KapTam)
HepxaTenb 0OCHOBHOUM KapThl MOXET nojath B bank B cooTBercTBuuM c Ilamsatkoil [epxarens 3asBieHue Ha
YCTaQHOBJICHUE CJIEAYIOIIUX JUMUTOB M OTPaHUYEHUI:

- JUMHUT Ha TOJTy4YeHHE HAJIMYHBIX JEeHEXHBIX CPEJICTB M0 KapTe (KapTaM) B TEUEHHE MECSLa,;

- JUMHT Ha COBEpIICHUE ONIepalrii B TOPrOBOW/CEPBUCHOM CETH O KapTe (KapTaM) B TEUCHUE MeCsIa;
- OOIIMH TUMHT Ha COBEPIICHUE ONepalnui 1Mo kapre (KapTaM) B TEUEHHE MecsIla;

- OTpaHHYEHU IO CTPaHaM, B KOTOPBIX pa3peLIeHbl ONepaiy Mo Kapre.

3.30. bank mMmeeT mpaBO YCTaHABIMBATh JMMUTHI HA IOJNyYCHHE HAJIMYHBIX JIEHEKHBIX CPEACTB IO KapTe C
yBenomienueM Jlepxkatenss ocHOBHOM kapTel B Otyere, yepe3 mH(pOpMalMOHHBIE cTeHIbl [loapasaeneHuit
banka n opunmansHbIi caiiT banka.

3.31. bank mmeer npaBo npu Hapymennn Kivientom JloroBopa i npu BOSHUKHOBEHUH CHUTYaIllH, KOTOpas
MOJKET IMOBJIeYb 3a c000H yiepO aist banka wim Knnenra, mubo HapylieHHe JeHCTBYIONIET0 3aKOHOAaTeILCTBA
Poccuiickoit enepaunu:

- OCYIIECTBUTDH BJ'IOKPIpOBKy KapThbl, a TAKIXKC IPUHUMATb MEPBI AJId €€ U3BATUA,

- MIPUOCTAHOBUTh WJIM TPEKPATHTh INPOBENEHHE DPACXOJHBIX OIepanuii 1Mo KapTe (C COXpaHEeHHEeM
BO3MO>KHOCTH TIPOBEICHHS OTIepaluii momoixaeHus: Cyera KapThl).

3.32. B cny4asx, ycTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @eneparnun, bank BrnpaBe moTpeboBaTh
JIOCPOYHOM OIUIaThl OcTaBlIelcs cyMMbl OCHOBHOTO J0JIra BMECTE C NMPUYMTAIOUIMMHCA NPOIEHTAaMHU 3a
MOJIb30BaHUE KPEJUTOM, CyMMbI TEXHUYECKOU 3a/I0JKEHHOCTH, KOMUCCHH, TPeNycMOTpeHHBIX Tapudamu, u

*® [Ipi HATMYHK TEXHHYECKOIT BOSMOXKHOCTH.
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BO3BpaTa OCHOBHOW W BCEX AOMOJHUTENBHBIX KapT, BBRIMYIICHHBIX K CueTy, HanpaBuB KinneHTy nmucbMeHHOE
YBEJIOMJICHHE MTOCPEICTBOM MTOYTOBOM CBSI3U IO aJipecy, ykazanHoMy KnuentoMm B 3asiBIeHUU.

3.33. Ilpu mpoBeneHnHn ABTOpU3allK B MOMEHT COBEpILEHUs onepauun baHk ymeHbliaeT PacxomHslid TUMHUT
[0 KapTe Ha CyMMYy omepanuy (B T.4. Ha CyMMy B3uMaeMoi miatel). [Ipu He MOCTYIUIEHHM IUIATEKHBIX
JOKYMEHTOB Mo omepauuu B TeueHue 20 (aBaauats) OHel ¢ maTel ABTopu3anmu baHk BoccTaHaBIMBaeT
PacxonHbli TUMUT Ha CyMMy omnepaluu (B T.4. HA CyMMY B3UMaeMOM IUIAThI).

3.34. baHK MMeeT MpaBO MPH HEUCIIOJIHEHWH WJIM HEHAIJIC)KAIeM HCIOJIHEHHH KimeHToOM 00s3aTelIbCTB 110
omnate OOmed 3a0DKEHHOCTH W HAJMYWW TPOCPOUYCHHON 3aJ0JDKEHHOCTH MO KapTe 0e3 yBeIOMIICHHUS
Kinuenra:

- MopydYaTh TPETbUM JIUIIAM Ha OCHOBAaHWH areHTCKUX HIIM WHBIX JOTOBOPOB, 3aKITIOYEHHBIX BaHKOM ¢
TPETPUMHU JIMLAMH, OCYLIECTBIISITH JACHCTBHUS, HANpaBICHHbIE Ha morameHue KIiMEHTOM IpoCpOYEeHHOM
3a/I0JDKEHHOCTH TI0 KapTe;

- MIPEIOCTABIATh TPETHUM JIMLAM B COOTBETCTBUU C YCJIOBHAMHU areHTCKUX WJIM HHBIX JOTOBOPOB
nHGOPMALIMIO ¥ TOKYMEHTHI, OATBEpKAaone nmpasa banka no Jloropopy, B TOM 4ucie O INPEAOCTABICHUH
Kmuenty Jlumura oBeprpadta mo kapre, pazmepe 3anoibkeHHocTH KimenTa mo kapre, ycnosusax [lorosopa, a
Taxxe nHpopmaluio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. bank mmMeet mpaBo TpeOoBath y Jleprkareins mpexbsBICHUS JOKYMEHTA, YIOCTOBEPSIONMIETO TUIHOCTD, B
CIy4asiX, YCTaHOBJECHHBIX BHYTPHOAHKOBCKMMH IIpaBHJIaMH, a Takke IPH BO3HHKHOBEHHHM COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BAHUS KapTHI.

4. CYET

4.1. ]Jlns oTpakeHUs OIepanuii, COBEPIIAEMbBIX C HCIIONB30BaHNEM KapThl, peKBU3UTOB KapThl, NFC-kapThI B
cootBercTBuU ¢ JloroBopom, bank oTkpeiBaeT kireHTy CUeT KapThl B BaJIOTE, BHIOPAHHOM KIIMEHTOM.

4.2. BaHK OCYIISCTBISET 3aYUCICHUE JCHEKHBIX CPEIACTB, MOcTymaronmx Ha Cuer, HE MO3JHEe JHA,
CJIEIYIOLIErO 32 JTHEM MOCTYIUICHHS B BaHK COOTBETCTBYIOILETO IJIATEKHOIO JOKYMEHTA.

4.3. bank B3umaer ¢ Kinmenrta muaty 3a oOcCiyXHBaHHE KapThl B COOTBETCTBMH ¢ Tapudamu mocie
MpoBeIeHMs epBoii onepaiun 1o CyeTy B 04epeTHOM TEKYIIEM TOLy.

4.4. bank mmeer mpaBo cnuckiBaTh co (Cyera kapThl Ha OCHOBAaHWW 3apaHee NaHHOTro akienTta Kiuenrta
CJICAYIOIINE CyMMBI:

- CYMMBI OIepanuii, paHee 3a4rCIeHHble baHKOM IO 3asBIEHUSM O CIIOPHBIX ONEPAlNAX, MPU3HAHHBIM
Bankom B Xoz;e paccienoBaHus HEOOOCHOBAHHBIMH (C YYE€TOM IPOIECHTOB 32 TOJb30BAHHE KpPEAMTHBIMH
CpeACTBaMH C J1aThl OTpakeHHs onepaunu no CueTy KapThl);

- KOMHCCHU 3a o0cirykuBanue Kaptsl, npenycmorpennsie Tapudamu;
- CYMMBI, OIIMO0YHO 3a4rcieHHble bankom Ha Cuer;

- CyMMBI, 3auUUCJICHHbIE Ha cueT KiueHTa B pe3ylnbTare COBEPLICHHS UM WIH TPETBUMHU JIHUIAMHU
HEMPaBOMEPHBIX JEHUCTBUM, MOBJIEKIIUX BO3MeElIeHME BaHKOM NEHEXHBIX CPEJICTB HAa OCHOBAaHUU 3asBICHUMN
KineHnTtoB, mocTpagaBIux OT yKa3aHHBIX JTCHCTBHIA.

4.5. bask umeer mpaBO CIIMCBIBATH CO Cuera KapTbl 1 BO3BPATUTH OpTraHy, OCYIICCTBIIAIOLICMY IMEHCHOHHOE/
COMMaJIbHOC OGeCHe‘ICHI/Ie, CYMMbI HeHCI/Iﬁ, HWHBIX COIMAJIBbHBIX BBIIIJIAT U HOCO6HI>1, HU3JIMIIHC NEPCUUCIICHHBIX
IMOCJIC HACTYIIJICHU A 06CTO$[TCJ'IBCTB, TMMOBJICKIINX NPEKPAlICHUE UX BBITLIATHI.

4.6. Tlpu moctrymnennn Ha CUeT KapThl ACHEKHBIX cpeAcTB Pacxoaublil tumut mo Kapre yBennumnBaercst Ha
cyMMy coOcTBeHHBIX cpencTB KimeHta npu orcyTcTBuu 3anoipkeHHocTH o Cuety Kapthl, npenycMoTpeHHOM
Horosopom u Tapudamu.

4.7. JlepxaTenb KapThl 00s13aH COBEpIIAThH ONIEPAIIMH 110 KapTe B npezeiax PacxoaHoro numMuTa.

4.8. bBank umeer npaBo He 3a4nciATh Ha CUeT KapThl, OCTYIUBIINE JIEHE)KHBIE CPEICTBA U BO3BPATUTH UX
OTIPABUTENIO IUIaTeXKa B Clydasx, Korja 3auucieHue Ha CyeT HEBO3MOXKHO H3-3a HEIOCTAaTOYHOCTH,
HETOYHOCTU HJIM MPOTUBOPECUYMBOCTH PEKBU3UTOB PACUCTHOI'O JOKYMCHTA, MO0 HECOOTBETCTBUS ornepanun
JEHCTBYIOIIEMY 3aKOHOIAaTeNhCTBY Poccuiickoit Denepanuy wiir 0aHKOBCKUAM IIPABHIIAM.
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5. YCJIOBUA KPEJJMTOBAHUSA

5.1. bank npenocrasisieT KnueHTy KpeIuTHbBIE CpeACTBa IJsl COBEPIICHHS OMEpaluil o KapTe B Ipenenax
JlumuTa oBepapadTa mpH OTCYTCTBUM WM HEJOCTATOUYHOCTH COOCTBEHHBIX cpeincTB Kimenta Ha Cuere B
COOTBETCTBUU ¢ VIHANBUAYaIbHBIMHU YCIOBUSMH.

5.2. I[aTOfI BblAa4U Kp€AUTA ABJIACTCA AaTa OTPAXKCHUA OINICpaAlUA 11O quTy KapThl.

5.3. [lpouenTsl HauucusOTCa Ha cyMMy OCHOBHOTO JIOJiTa C JIAThl OTpaKeHHUs omeparuu mo Cuery (He
BKJIIOUAsl 3Ty JaTy) IO AAThl MOTAIICHHS 33J0JDKEHHOCTH (BKIIOYMTENHHO). Ipu McYmcIIeHnn MpOLeHTOB 3a
TOJTH30BaHUE KPEAUTHBIMU CPEACTBAMH B PacueT MPHHUMACTCS (GaKTHISCKOE KOIMISCTBO KaJeHIAPHBIX THEH B
MJIATEXKHOM MEPHO/IE, B TOAY - NEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ciyuae necBoeBpemenHoro morameHuss OOsS3aTeNbHOrO IUIATE)XKAa HA CYMMY HEOIUIAYEHHOTO B CPOK
OCHOBHOTO JI0JITa HAYHUCIIIOTCS MPOIEHTHI, MpeaycMoTperHbie Tapudamu 3a HECBOSBPEMEHHOE MOTaIICHHUE
oBepapadTa o CUyeTy KapThl.

5.4. Exemecsuno no Hactymienus Jlatel mimatexxa Kiment o0s3aH momomHuTh CyeT KapThl HA CyMMY
O06s13aTenpHOTO TIaTeXa I MOTaIIeHNs 3a70/bkeHHoCTH. JlaTy u cmocob mononaenns Cuera kapTsl KimeHT
OTIpE/IeIISICT CaMOCTOSITEIbHO. [loramenre 3aI0JKEHHOCTH TI0 KapTe MPOU3BOIUTCS ITyTeM TonoiHeHus: Caera
KapThl CHOCO0aMH, TEPEYUCIICHHBIMA B WHAMBHIyalnbHBIX YCIOBHSAX, C YYETOM CICIYIOIIUX CPOKOB
3a4YKCIICHUS ICHEXKHBIX cpeicTB Ha CUer:

- TIpH TIPOBEJCHUH OTlepariy nomoiHeHns CueTa ¢ UCTIOIh30BaHUEM KapThl — HE TI03/IHEE CIIEAYIOIETO
pabovero qHS ¢ JaThl MPOBEICHUS ONEPalnH,

- mpu Oe3HanMyHOM TiepeuncineHnn Ha Cuer (6e3 HCIONB30BAaHUS KapThl) — HE TO3JIHEE CIEAYIOIIETO
pabodero JHS OT JaThl HOCTYIUICHHS CPEJICTB Ha KOPPECTIOHACHTCKUH cueT baHka.

5.5. JlaTo# moramieHus 3al0DKEHHOCTH IO KPEAUTY SIBIACTCS JlaTa 3aducieHusi cpeacTB Ha CyeT KapTel.
HCHC)KHBIG CpeacTBa, IOCTyIAKOIIMWE Ha Cuer KapTbl B CUCT IOrami€eHus 3aJ0JDKCHHOCTU KJ’H/IGHTa,
HaNpaBJIAIOTCS. BHE 3aBUCHUMOCTM OT HA3HAueHMs IUJIaTeXa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B
CIEeNYIOLEH OYepEeTHOCTH:

- Ha YIUIaTy MPOCPOYEHHBIX MTPOIIEHTOB;
- Ha ymiaTy npocpo4eHHOU cyMmMbl OCHOBHOTO J0JTa;

- Ha YIUIaTy CPOYHBIX IPOLIEHTOB 3a [I0JIb30BAHUE KPEAUTOM;
- Ha yruiaty cyMmmsl OCHOBHOTO J10JITa.

[Tpu aTOM BO3MelIeHHE CyIeOHBIX M HHBIX pacxoioB baHka Mo MpHHYIUTEIHHOMY B3bICKAHUIO 33/I0JKEHHOCTH
no JloroBopy HNpOU3BOAUTCS B OYEPEIHOCTH, NpeaycMOTpeHHOW I'paxkmaHckum koaekcoMm Poccuiickoi
®denepanuu.

5.6. KimeHT 00s13aH JIOCpPOYHO TOracuTh 10 TpeOoBaHMIO banka ocraBinyrocs cymmy OCHOBHOIO JI0JTa
BMECTE C TMPUYUTAIONIMMHUCS MPOICHTAMH 3a TOJb30BAaHHE KPEJAWTOM, YKA3aHHYI B COOTBETCTBYIOIIEM
MUCHbMEHHOM YBEJIOMJICHUH, HANIPABICHHOM TOCPEACTBOM MOYTOBO CBSI3H IO ajipecy, ykazaHHoMy KimeHToM
B 3as1BJICHWH, B ClTydac HEHCIIOIHEHHUS WM HeHa uIexkaniero ucrnoiHenus: Kimenrom Jlorosopa.

5.7. KiueHT oTBeYaeT o CBOUM 00A3aTCILCTBAM nepen bankoM Bcem cBouM HUMYyHICCTBOM (38. HCKIIIOYCHHUEM
HUMYHICCTBA, HAa KOTOPOC B COOTBETCTBUU C 3dKOHOM HC MOXKCET OBITH OGpaH.IGHO B3LICKaHI/Ie) B IIpeaciax O6H.I€I>i
3aJ0JDKCHHOCTH M paCcXxo/10B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8. Tlpu BozHUKHOBeHMH Yy JlepkaTelsi KapThl HAJIOr000JIaraeMoro JI0Xo/ia B BUie 9KOHOMUH Ha pacxojiax Mo
Bo3BpaTy OOmIel 3aJ0PKEHHOCTH B CBSI3M C HEHAJISKAIlMM HCIIONHEHHEM 00s3aTesbeTB 1o JoroBopy oH
MOJUICKUT OOJIOKEHUIO HAIOTOM Ha JIOXOJbl (PM3MUYECKHX JIMII B TOPSJKE, YCTAaHOBJICHHOM JICHCTBYIOIIIM
HaJIOTOBBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @enepannu. bank 00sd3aH MCUMCINTH, yAEpKaTh U YIUIATUTH B
OI0/DKET CyMMY Halora Ha J0XOJbl (DU3NYECKUX JIML, HCUUCIICHHYIO ¢ A0Xoja, nonydenHoro Kiuentom. [lpn
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEPUOJA yAepKaTh HCUNUCICHHYIO CyMMY Hajora bank o0si3aH B CpOK,
YCTaHOBJICHHBIM JEWCTBYIOIIMM HAJOTOBBIM 3aKOHOJATENIbCTBOM, MHCbMEHHO cooOmmTh KimeHty w
HaJIOTOBOMY OpPTaHy II0 MECTY CBOETO y4eTa O HEBO3MOKHOCTH yAEp>KaTh HAJIOT, O CyMMax JJ0X0Ja, C KOTOPOro
HE yJliepaH HaJoT, ¥ CyMMe Heyaep:KaHHOro Hanora. KiimeHT o0si3aH B CpPOK, YCTaHOBJICHHBIN J1€HCTBYIOIINM
HaJIOTOBBIM 3aKOHOJATEJIbCTBOM, YIUIATUTh HAJIOI HA OCHOBAHMM HAIPABJIECHHOI'O HAJOTOBBIM OPraHOM
HAJIOTOBOT'O YBEIOMJIEHHUs 00 yIjIaTe Hajora.
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6. TH®OPMUPOBAHHUE OB ONNEPAIIUAX, COBEPIIEHHBIX ITIO CYETY

6.1. HWudopmupoBanne KimenTa o0 omepaiusx, COBEPIICHHBIX C HCIOJIB30BAHUEM KapThl, MPOU3BOIHUTCS
nytem npenoctaBineHus bankom Knuenty Otuera B Ilompasnenenun mno Mecty BefeHuss Cuera.
JomomauTtensHo WHGOPMUPOBAHHE O COBEPIICHHBIX OIEpalHiX OCYIIeCTBIsIeTcss baHkoM B mopsjke,
ykazanHoM KineHToMm B 3asBICHUH:

- myTeM HanpasieHus OTdeTa Ha yKazaHHbINH KITMeHTOM 3JIeKTpOHHBIN aapec;
- myteM noiydennst Otdera B cucreme «Coepdank OHIaiH».

6.2. bBank ocymiecTBisieT oTHpaBKy SMS-cooOmieHnsT 0 KaXJOW COBEpIICHHOW omepanuu s KiueHTos,
TOJKITIOYEHHBIX K MOTHOMY MakeTy Ycmyri « MOoGHIbHEIH GaHK» .

6.3. Kiment o0s3yercs mpeninpHHAMATh BCE OT HErO 3aBHCAIIEe B LENAX IMOTydeHHsS HHGOpMAIMH 00
omnepanusx, HanpasisieMoit bankoM B coorBeTcTBHH € 1.11.6.1 11 6.2 OGImUX ycnoBuii, ¥ coriamaercs ¢ TeM, 9TO
yKa3aHHasi HHpOpMaLus B JIIOOOM ciydae CUMTAETCs MOJyYeHHOW UM B HaubOoliee paHHHUHA 0 BpEMEHHU CPOK B
3aBUCUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- C matel moydeHust Kimmenrom OTdera, HO HE MMO3AHEE 7-TO KAICHIAPHOTO IHSA ¢ maTel OTueTa;

- ¢ natel nonyueHus Kinuenrom SMS-coobuienns banka, HO He o3HEee 3-X 4aCOB C MOMEHTa OTIPaBKH
SMS-coobmienunst bankom (1o ganHBIM HHMOpPMAMOHHON cucTeMbl baHka).

6.4. KimenTt moxer obpatuthcst B bank mo Mecty BeneHus Cuera aisi m3MEHEHHs crioco0a MpeoCcTaBICHUS
Oryera B TeUCHHWE CpOKa MEHUCTBUS KapThl MM W3MEHHUTH CIIOCOO JOCTAaBKM depe3 cucremy «CoOepOaHk
Omnuaiin®».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKaxeHrne OTyeTa Win HeCaHKLMOHUPOBAHHBIN AOCTYII K HEMY IIPH
nepegade mo cetu MHTepHET Ha yKa3zaHHbIM KiMEHTOM 31EeKTpOHHBIM aApec, a TakXKe 3a HECBOEBPEMEHHOE
nonyderne Knuentom Otdera. B cimyuae nHemomyuenust Otuera, HampasieHHoro no cetu Mutepuer, Knuent
noJbkeH oopatutbes B bank. Eciin KnuenT ykionsiercst ot nmonyuenus Ordera, bank cuutaer, yto KimeHT ObLI
HaJJIeKAIUM 00pazoM nmpouH(GOopMHUPOBaH 00 orepanusix mo Cuery.

6.6. OOs3anHocTh banka mo wuHQOpMEpoBanmio KimeHTa 0 COBEpIICHHBIX ONEpalUsIX CYUTAeTCS
WCTIOJIHEHHO! MPH HaTpaBJICHUH YBEJOMIICHUS O COBEPIICHHBIX OMEpanusax B COOTBETCTBUH ¢ 11.6.1 /v 11.6.2
OO6mux ycmoBHii cornacoBaHHbIM ¢ KitmenToM criocobom.

6.7. KimenT BnpaBe oOparuthcs B bank ais momyuenust Otdera 3a 1000 epruoT BpeMeHHU, HO He Ooliee 4eM
3a mocienuue 12 MecAres.

6.8. KimenT mMmeeT mpaBo mnojath B baHk MUCBMEHHOE OOpallleHHE IO CIOPHOW ornepanuu (MPETCH3HI0) B
teuerne 30 xaneHAapHBIX AHEH ¢ mgatel OTdera b0 B TeueHue 60 KaleHOApHBIX JHEH C AThl COBEPIICHUS
onepanuu. Hemonmyuenne bankom ot KimeHTa mpeTeH3uu B yKa3aHHBIA CPOK O3HadaeT coryiacue Kimenra c
OTICPALTUSIMH.

6.9. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO ONEPAIMH C KapToi, ocriopeHHoi KireHToM, B ciiydae
ecau Kiment He yBemommin BaHK O HECAaHKIIMOHMPOBAHHOW MM OIEpAlliH B CPOKH, YCTaHOBJIEHHbIEe 11.3.19
OO01IUX yCITIOBHIA.

6.10. bank paccMaTpuBaeT 3asBJI€HHE O CIIOPHOHU omepanuy, a Takxke nHpopmupyer Kinuenra o pesynprarax
paccMoTpeHus 3asBieHusl 1o tpeboaHuio Knmenrta B Teuenuwe 30 KaleHIApHBIX AHEH CO JHS HOJIyYEHHS
3asBIIEHUS, a TaKXke B TedeHne 60 KaJeHIapHbIX JHEH CO JHS MONy4eHUs 3asBICHUS NPH UCIIOJIb30BaHUH KapThI
JUTS TPAHCTPAHUYHOTO NEePEBO/Ia IEHEKHBIX CPEJICTB.

6.11. Bo3memieHne NEHEKHBIX CPEACTB IO CIIOPHBIM OIEpaIusM OCYIIECTBIsIeTCss baHkoM 1o pe3ysibTaraMm
paccMmoTpenus npeteH3un Kinuenra.

7. COBJIKOJEHME 3AKOHOJIATEJIbBCTBA

7.1. B cooTBeTCTBUM C JAEHCTBYIOIIMM 3aKoHoJarelbcTBOM Poccuiickoii @enepanmu bank nmeer mpaBo
TpeboBaTth OT KimeHTa mnpemocTaBieHUs JAOKYMEHTOB (KOMHMH JOKYMEHTOB) IO TIPOBEICHHBIM C
WCTIONIb30BaHHeM KapT(bl)/peKBU3UTOB KapT(bl) pacyeTHBIM OIEpalsiM B WHOCTPAHHOH BaiOTe, WHBIM

% B coorBercrBum ¢ Tapudamu.
* [Ipu HaTMYEK TEXHHYECKOIT BOSMOXKHOCTH.
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omepanysiM C IEJbI0 OCYIIECTBICHHS KOHTPONBHBIX (yHKIM, a KimeHT o00s3yercs mNpemaocTaBiIsTh
He00X0JUMBIE TOKYMEHTHI 110 TpeOoBaHMIO baHka.

7.2. BaHK MMeeT MpaBo MOJHOCTHIO MIIM YaCTUYHO MPHOCTAHOBUTH orepanuu mo Cyery, a Takke OTKa3aTh B
COBEpIICHWN Olepannii, 3a HWCKIIOYCHWEM OIepannii MO0 3a4HCICHHUI0 JCHEXHBIX CPEICTB, B CIyYasX,
YCTaHOBJICGHHBIX 3aKOHOAATEeIhCTBOM Poccuiickoit ®dexnepanuu, B TOM 4YHCIe, €cid y baHka BO3HUKaIOT
MOJO3PCHHS, YTO OIEpaIs COBEPIIACTCS B LEIAX Jieraau3aluu (OTMBIBaHUS) JIOXOJAOB, MOJYYSHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHPOBAHHS TEPPOPU3MA.

7.3. Kiment o0s13yeTcs He NCTIONB30BaTh KapTy sl COBEPIICHHS ONepannii, MPOTUBOPEYAIINX AEHCTBYIOIIEMY
3aKkoHoaTenbCTBy Pocculickont denepanuu.

7.4. Kiment o0s3yercs He mpoBoauTh 1o CdUery omepanuu, CBS3aHHBIE C TNPEANPUHAMATEIHCKON
JIeSITENBHOCTBIO.

1.5. CTanOBaHI/Ie ACHCIKHBIX CPEACTB, HaXOAAIIMUXCA Ha C‘{CTC, OCYHICCTBIIACTCA B COOTBCTCTBUU C
q)ellepaJ'ILHBIMI/I 3aKOHaMH.

7.6. Bank BpaBe:

7.6.1. Tlomywars B ciiyyasx U MOpSAKE, MPELyCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KineHta
HHPOPMALIUIO, HEOOXOAMMYIO B IENSAX BBISBICHHUS JIMIl, HA KOTOPHIX PAaCIpPOCTPaHSETCS 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCyIapcTBa O HaJOrooOJIOKEHMH HWHOCTPaHHBIX CUETOB (Janee - HMHOCTPaHHBIN
HAJIOTOIJIATENBIINK), U UACHTU(OUIHUPYIOLIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOILIATEIIBIINKA.

7.6.2. OcymecTBiATh Iepeaadyy HWHOCTPaHHOMY HAaJIOrOBOMY OpraHy W (WJIM) MHOCTPAHHBIM HAJIOTOBBIM
areHraMm, YIMOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBHIM OpPraHOM Ha yAepKaHWe WHOCTPAHHBIX HAJIOTOB U
cOopoB (manmee - WHOCTPAaHHBIM HaJoOroBHIM opraH), LlenTpanpHOMy O6aHkKy Poccuiickorr ®@enepanuw,
(denepanbHOMY OpraHy HCIOJHUTEIBHON BIACTH, YIOJIHOMOYEHHOMY Ha OCYHIECTBICHHE (YHKIHMH IO
MPOTHBOACHCTBHIO  Jleranu3aluyd  (OTMBIBAHMIO)  JIOXOJOB, TMOJYYEHHBIX MPECTYNHBIM IyTeM, U
(PMHAHCHPOBAHHUIO Teppopu3Ma, (QenepaTbHOMY OpraHy WCHOJHUTEIHHOW BIACTH, YIMOJHOMOYEHHOMY Ha
KOHTPOJIb ¥ Ha/J30p B OOJIACTH HAJIOTOB M cOOpOB, MHpOpPMAIINH, TTOATBEpXKaatomiei, uro Kinent sBisercs
WHOCTpaHHBIM HanorormiarenbiukoM. [lepenaBath wHpOpManuio baHk BmpaBe TOJIBKO MPHU COOIOACHUH
TpeOOBaHMI1 3aKOHOIATENNLCTBA U TP MONy4IeHUU OT KimeHTa - MHOCTPaHHOTO HAJIOTOIIATEIbIINKA COTIIACHS
Ha mepenady nH(pOopManuy B MTHOCTPAHHBIN HAJIOTOBBIN OpTaH, KOTOPOE SBJISETCS OJHOBPEMEHHO COTJIaCHEeM Ha
nepenady Ttakod wuH(popmaruu B LleHTpaneHbeiii Gank Poccuiickoit ®expeparuu, ¢eaepanbHbI  OpraH
WCTIOJIHUTENILHOM BJIACTH, YIIOJHOMOYEHHBIN Ha OCyIIecTBICHHE GYHKIUH TI0 TPOTHBOACHCTBHIO JIETaTH3aIluH
(OTMBIBaHHIO) TOXOJMIOB, MONYYEHHBIX MPECTYIMHBIM MyTeM, U (PUHAHCUPOBAHHIO Teppopu3Ma, (enepaabHbBIH
OpraH HCIOJHUTEILHON BIACTH, YIIOJIHOMOYEHHBIH Ha KOHTPOJb M HAaA30p B 00JAcTH HAJIOTOB U cOOpOB
(manee-coriacue Ha repegady HH(GOPMAIUK B MHOCTPAaHHBIA HAJIOTOBBIA OPraH).

7.6.3. Ilpunare pemenne o0 OTKa3e B COBEPIICHUH ONEpalyil (3a MCKIIOYEHHEM ONepaluid, YKa3aHHBIX B
noanyHkre 7.6.4 myHkra 7.6 Hactosmux OOLIMX YCIOBHH), OCYIIECTBIISIEMBIX B TOJIB3Y WU IO MOPYYCHHIO
Kmmenrta mo Cuery B cinyyae Hanuuus y baHka 0OOCHOBaHHOTO, JIOKYMEHTAIBHO IOATBEPKIESHHOTO
HpeAnoIoKeH s, YT0 KiMeHT SBIseTCsl ”HOCTPaHHBIM HAJIOTOIUIATEIBIINKOM, U HeTpeacTaBiieHus: Kimentom B
TEUeHHE TATHAIIATH pabounx JHeH co aHs HampasieHus bankom Kimenry 3ampoca 06 otHecennn Kimenra k
WHOCTPAHHBIM HAJIOTOIIIATENBIIHKAM:

(a) nHGOPMAITUH, TTO3BOJISIONICH OMPOBEPTHYTh MPEAMNOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTCrOpHH
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HEOOXOaUMON  UH(pOpMaIIVH, UACHTU(UIUPYIOIICH  ero B KaueCTBe  HMHOCTPAHHOIO
HAJIOTOTIJIATENBIINKA;

(B) cornacus Knmenra (0Tka3a OT NperocTaBiIeHus COracksl) Ha mepenady HHQOpMaiuu B MHOCTPaHHBIN
HAJIOTOBBII OpraH;

7.6.4. Tlpekparuts coBepmieHue omepanuii o CueTy, BKIIOYas OIEpalMyd IO 3aYUCICHHUIO JICHEKHBIX
cpeactB Ha Cuer, OTKpBITHIA KiMEHTYy — WHOCTpaHHOMY HAaJOTOIUIATENBINUKY, TP TPUHITHU pElIeHUs 00
OTKa3e B COBEPIICHUH ONEpalyil B COOTBETCTBUU MOAMYHKTOM 7.6.3 myHkTta 7.6 Hactosimmx OOMmUX ycIOBHUiA
3a UCKJIIOYEHHEM IUIaTeXel, MpeIyCMOTPEeHHBIX ab3alaMu BTOPBIM - MATHIM TyHKTa 2 cratbu 855
I'paxxmanckoro xoaekca Poccuiickoit deneparim, mepeBoI0B IEHEKHBIX CPECTB Ha OaHKOBCKUM cdeT KimmenTa
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- MHOCTPAHHOTO HAJOTOTUIATEIBINKA, OTKPBITBIA B IPYrod KPEIUTHON OpraHW3allid, BBIIAYH JICHEKHBIX
cpencts co cuera KineHTy - MHOCTpaHHOMY HaJIOTOIUIATEIbIINKY.

7.6.5. Pactopruyte JloroBop B OJHOCTOPOHHEM TOpPSJKE B ciydae HemnpemoctaBieHus KiueHToM -
WHOCTPAHHBIM HAJIOTOIUIATENBIIUKOM B TEUEHHE IISTHANIATH pabovnx IHEH mMmocie JHS NMpHHATHSA baHkoM
peuieHrss 00 OTKa3e B COBEPIICHWU onepanuii uH(QOpMaluu, HEOOXOMUMOW s ero UACHTU(UKAIUU B
KaueCTBE MHOCTPAHHOI'O HAJIOTOIUIATENBIUKA, ¥ (WIH) B CIy4ae HerpeaocTapneHus KIImeHToM - MHOCTpaHHBIM
HAJIOTOIUIATENBIIUKOM corylacusi (OTKa3a OT MPeNOCTaBIeHHs] COTJacus) Ha mepemady HWHGOpManuud B
WHOCTPAHHBIA HAJIOTOBBIN OpraHx.

7.7. bank yBemomuisier KimeHTa O pelieHMu OTKa3aTh B COBEPIICHUH OIEPAIlHii, OCYIIECTBISCMBIX B IOJIB3Y
i 1o nopydernto Kiuenra no JloroBopy, o pemeHnn pacToprayTh JloroBop B OTHOCTOPOHHEM TOPS/IKE, HE
MO3JIHEE JHsI, CIICAYIOIIETO 3a JHEM TPUHSATHS PEIleHHs MO OCHOBAaHUSM, W3JIOKEHHBIM B M.1.7.6.3 u 7.6.5
HacTosammx OOmmx yciaoBuid mo azapecy KimeHTa/ampecy 3JIEKTPOHHOW MOYTHI/TIO HOMEPY MOOWIBHOTO
TenaedoHa, KOTOphli ykazaH KiumeHtom B 3asBieHHM JIMOO B WHOM JOKyMeHTe, odopmieHHOM Kiuentom B
pamkax Jlorosopa.

8. UBSMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment o6si3yercs monatek B [loapasnenenue banka mo mecty Benenus Cyera MUCHbMEHHOE 3asiBIICHUE 00
W3MEHEHUHN [aHHBIX, YKa3aHHBIX B 3asgBICHWU (B T.4. Ha IIOJIyYEHUE [OTOJHUTENBHBIX KapT), BKIFOYAs
KOHTaKTHYI0 WHGpopMaImmo, crnocod cBs3n baHka ¢ HUM, B T€UCHHE CeMH KaJCHIAPHBIX THEH C JaThl UX
W3MEHEHMUS.

8.2. bank BrpaBe OCyIIECTBIATh BUACOHAOIIOACHNE, a TAKKE TeJIeQOHHYIO 3allMCh B CBOUX MOMENICHHSIX U Ha
CBOMX YCTPOMCTBaxX B IIeNIIX oOecredueHusi 0€30MacHOCTH W HaJyIekariero oociyxuBanns Kiuenra 6e3 ero
JIOTIOJTHUTENILHOTO yBeZOMIIeHUsI. Buaeosanuicy 1 3anucu TeleOHHBIX Pa3rOBOPOB MOTYT OBITh UCIIOJIb30BAHBI
B KaU€CTBE JI0KA3aTEJIbCTB B MPOLECCYATbHbIX IEUCTBUSX.

9. MPEJOCTABJIEHME YCJIYT'H «MOBWIbHBIA BAHK»

9.1. bank mpenoctasisier Kimenty Yciyry « MoOWIBHBI OaHK» TPYU HAIMYAHA TEXHUYECKOH BO3MOXHOCTH, a
TaKXKe COOTBETCTBYIOIIETO COTTAIICHNsI MeX Ty BaHKOM U omepaTopoM COTOBOH CBSI3H.

9.2. Yeayra «MoOWIbHBIA OaHK» TPEAOCTABISIETCS MPH YCIOBUHM TOJOXHUTeNbHOW Waentndukammm u
Aytentudukanuu Knuenra bankom.

9.3. llpu mposenenun omnepamyii 1o CueraM KapT NpuUMEHSIOTCS Tapudbl, JIeHCTBYIOIME HAa MOMEHT
00paboTku onepannii bankom.

9.4. bank BIpaBe COXpaHITh PEKBU3HUTHI IMEPEBOJIA, OCYIMIECTBICHHOr0 KiIMeHTOM ¢ MCTOIh30BaHHEM Y CIIyTH
«MoOubHBIH OaHK» B KadecTBe IMa0JioHa Ui MPOBEICHUS B mocheayromieMm KiueHTOM omepaiuii ¢
HCIOJIb30BaHUEM Y CityTd « MOOMIBHBIN OaHKY.

9.5. bank unpopmupyer Knuenra o mepax 6e3onacHoctH, puckax KinreHTa 1 BO3SMOXKHBIX MOCHEICTBHUSIX JUIS
Knuenta B cimydae HecoOmopeHust Mep HHGOPMALMOHHOW O€30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
WudopmupoBanue ocymiecTBisieTcss Ha oduuuansHoMm caiite banka, B [logpasnenenmsx banka, myrem
ornpaBkun SMS-cooOumeHnii Ha HoMep MoOMIbHOrO TenedoHa, momkmoueHHoro Kimenrom k VYcmyre
«MoOHUITBHBIN GaHK».

9.6. KineHT 00s13yeTcst 03HAKOMUTBCS C MepaMy 0€30IIaCHOCTH M HEYKOCHUTEIIBHO UX COOMIOATh.

9.7. bank nyOiWKyeT akTyalbHBI IE€pe4YeHb OINepaluii, AOCTYNmHbIX KimeHTy mocpencTtBoM Ycimyru
«MoOwnibpHBIN O6aHK», Ha oQuIHaTbHOM caiite baHka. baHk nMmeeT mpaBo B 000N MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedeHb orepayii, IpeIocTaBIsIeMbIX TOCPEICTBOM Y CcIyrH « MOOWIEHBIN OaHKY.

9.8. Moaxmouenne Knnenta k Yciyre «MoOWmbHBIH OaHK» OCYIIECTBISIETCS HA OCHOBAaHHWHU 3asBICHUS Ha
noAKII0ueHHe K Yeyre « MOOUIbHBI GaHK» OIHHM U3 CIIEAYIOIIHX CIIOCOG0B™:

- B Iloppasnenenun banka - Ha ocHOBaHMM 3asiBIE€HHE, MOANMCAHHOTO COOCTBEHHOPYYHOH MOJNHMCHIO
Knuenra, m1ubo 3asBieHUsT HAa MOJKIIOUeHHE K Ycnyre « MoOWIbHBINH 0aHK» ycTaHOBICHHOW bankoM (opwmbl,
MTOANIMCAaHHOTO COOCTBEHHOPYYHO moanuckio KinenTa wim aHainorom codctBeHHopyyHOU noanucu KinenTa;

% CriocoGbl MOAKITIOUEHHS K VYenyre «MoOunbHBI GaHK» M BUABI cueToB KiMeHTa, MOAKIIOYAEMBIX K YCIyTe, OIPENemsIOTCS
TEXHUUYECKUMH BO3MOXKHOCTIMH TeppuTopHanbHbiX [lonpasnenennii banka.



- yepe3 YCTPOWCTBO camMooOCTyXuBaHHA baHKa - ¢ HCIIONIb30BaHUEM KapThl, MOATBEPIKAAECTCS BBOJIOM
[MHH,;

- yepe3 Konraktheiii Llentp banka - Ha HoMep MoOmibHOTO Tenedona KnreHrta, 3aperucTpupoBaHHbIN B
Bbanke, mpu ycnosun coobmenust koppektHoi KortponsHoi nHpopmanmu Kinnenra;

- yepes Cucremy «COepbank Owmnnaiin» - Ha Homep MoOwibHOro Tenedona KimeHra,
3apeructTpupoBanHblil B banke. [TonkimoueHne K ycinyre MOATBEPIKIACTCS BBOJOM OJTHOPA30BOTO MAPOJIsL.

9.9. Ilpenocraenenne Kimenty Yeayru « MoOWIBHBINA OaHK» OCYIIECTBIISIETCS B COOTBETCTBUU € JIOrOBOpPOM H
PykxoBoacTBOM 10 mcmonp3oBanuio «MoOMIBHOTO OaHKa», pa3MelIaeMbIM Ha oQuImraasHOM caiite banka u B
ITonpa3snenenusx banka.

9.10. Jlns ueneit monmyuenus Yciyrd «MoOWmbHBIN OaHk» KimeHT 00s3aH caMOCTOSTENFHO O0ECHEeUUTh
MoJUIePKKY (YHKIMU Tieperadd W monydenuss SMS-coobmennii 1 USSD-3ampocoB Ha cBoeM MOOWMIBHOM
tenedoHe, a TaKkKe MOAKIIOYCHUE K ycIayraM nepeaadyn u nonydenus SMS-coobmennit u USSD-3anpocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOUIIBHOM CBS3H.

9.11. Omnara KnreHTOM KOMUCCHU 3a Tiepeaady cOOOIIeHUH, B3MMaeMoil oriepaTtopoM MOOHILHON CBSI3U, HE
SIBIIIETCS TIpeaAMeToM J{oroBopa.

9.12. Ilpenocrapnenue Yciyr «MoOuiabHOro OaHka», B TOM YHUCIIEC, IEPEBOJ JICHEKHBIX CPEACTB CO CUYCTOB
Knuenrta B banke Ha cuera (GU3NMYECKUX M FOPUANYCCKUX JIUI] OCYIIECTBISICTCS HA OCHOBAHHH IMOJyYCHHOTO
Bankom pacmiopspxenust B Bune SMS-cooOmierns nmm USSD- komaHABI, HalpaBleHHBIX C HCIOIB30BAaHHEM
CpeAcTBa MOOWJIBHOW CBSI3M C HoOMepa TenedoHa, yka3aHHOro KIMEHTOM MpH MOIKIIOUEHUH Y CIyTH
«MoOwmibHBIN 0aHKk» (manee - CooOmieHue).

9.13. Tlomyuennoe bankom CooOmeHne paccMarpuBaeTcs baHKOM Kak pacrnopsbkeHue (TopydyeHue) Ha
npoBeaeHue omneparnuii mo Cueram kapT KimeHTa u Ha mpeaocTaBieHHe ApYrux yciayr banka, momydeHHOE
HernocpeacTBeHHo oT Knuenra.

9.14. CooOmenust (DJeKTpOHHBIE TOKYMEHTHI), HampaBieHHble Kimentom B baHk mocpenctBom Yciyru
«MoOunbHBII OaHK», HMEIOT IOPUAMYECKYI0 CHIIy IOKYMEHTOB Ha OyMa)XHbIX HOCHUTENSX, 3aBEPEHHBIX
coOCTBeHHOPYYHO!H moanuchio KimeHnTa, 0hOpMIICHHBIX B COOTBETCTBHM ¢ TPEOOBAHUSAMU 3aKOHOJATEIIbCTBA
Poccwuiickoit deneparun, W MOPOXKIAIOT aHAJOTHYHBIE WM mpaBa u oOs3anHOocTH Kimenta m banka mo
Horosopy. [laHHbIe JOKYMEHTHI B 3JIEKTPOHHOI (hOpME MOTYT CIIYXKHTh 10Ka3aTeIbCTBOM B CYZE.

9.15. TlepeueHp OpraHM3aIldi, B MOJB3y KOTOPHIX BO3MOYKHO OCYIIECTBICHHE MEPEBOIOB C MCITOIB30BAHUEM
Yenyru «MoOunbHBIN 0aHK», pa3MeliaeTcs Ha opuiaasHoM caiite banka.

9.16. HcnonHenue pacnopspkeHuil/mopyuenuid Knmenra, nmepemaHHbIX nocpeacTBoM Yciyru «MoOHIIbHBIHA
OaHK», ocymiecTBisieTcss baHkoMm He mo3gHee pabodero IHs, CIEIYIOIIEr0 3a JHEM MOJIyYeHHS TaKOTro
pacnopsHKeHUs/TOpyUeHHS.

9.17. KimeHT 00s53aH MCKIIFOYUATH BO3MOXXHOCTH HCIOJB30BAHHUS TPETHHMH JIMIIAaMH MOOWJIBHOTO TenedoHa,
HOMEpP KOTOPOTO MCIIOIB3YETCS IS MPeAOoCTaBIeHUs Y cayru « MOOMIBEHBINA OaHK.

9.18. Kunmenr o0s13aH nHPOpMUPOBaTh baHK O MpeKpalleH!y HCIOIb30BaHUS HOMEpPa MOOHIIBHOTO TeledoHa,
MTOJIKITFOYEHHOTO K Yciyre «MOOUIIbHBIA OaHK.

9.19. B cmyuae ecnu AJ1s1 CIMCAHUS IUIATHI 3a MIpeJocTaByieHne Y ciryrd «MoOuibHbIH 6aHk» cpeactB Ha Cuete
KapThl HEJOCTATOYHO, BaHK MMeeT MpaBo MPHOCTAHOBHUTH TpeaocTaBieHue Ycimyru «MoOWIbHBIN OaHK», C
HalpaBJIeHHEM Ha HoMep MoOwWiIbHOrO Tenedona KimenTta cooTBeTcTByIONIEro yseaomieHus. BozoOHoBIeHNe
npenoctasineHus Yciuyrd «MoOunbHBIM OaHK» ocymiecTBisieTcsa mnocie mnocrymienus Ha Cuer Kimenra
HEOOXOIMMOM CyMMBI U CITUCAHUS TIIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciyyae yka3aHusi B COOOLICHNN HEBEPHOT'O PEKBU3UTA IIaTEXa W/UIM CYMMBI IJIaTeXa, a TaKKe 0
CIOpaM M Pa3HOINacHsM, BOZHHMKAIOIIUM Mexay KiIMeHToM M opraHu3anysMu-TONydaTeIs MU IUIaTeXa, eCIH
CIIOPBI ¥ pAa3HOTIIACHS HE OTHOCATCS K MPENOCTaBICHNI0 Y CiryT «MoOHUIBHBIN OaHK»,

- [0 TPETEH3UsAM JIMI[ - BIIAJEIbIIEB HOMEPOB MOOWJIBHBIX TelIe()OHOB, yKa3aHHBIX KiMeHTOM mpu
nojkitoueHnn Y ciryru «MoOWIbHBIN OaHKY;
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- 3a HEIOCTaBKY COOOICHHS Ha HOMep MoOuisHOTO Tenedona KinenTa, B Cirydae eciiu 3T0 00yCIOBICHO
MPUYUHAMHY, He 3aBUCSAIIMMU OT baHka (COOOIIEHNEe HEe OTIPABJICHO ONMEPATOPOM MOOHMIBLHOU CBS3H, Tele()OH
KinenTa HegocTyIeH NuTeabHOe BpeMs U T.11.),

- 3a ymepd u (akT pasriameHus OaHKOBCKOW TaiHbI, BO3HHUKIINE BCIEICTBHE Jomycka Kimentom
TPETHHX JIUI K UCIOJIH30BAaHUIO MOOMILHOTO TenedoHa, HOMEp KOTOPOrO UCHOIB3YeTCs IJIs MPEI0CTaBICHHS
Yenyru «MoOunbHbIN OaHK»,

- 3a TOCIHEJICTBHS HCIONHEHUs] PACIOPSDKEHUS, TMepeJaHHOro B baHK ¢ HCHONb30BaHWEM HOMepa
MobmipHOTO TenedoHa KimeHTa, B TOM 4ucie, B Cllydae HCIOIB30BaHUS MoOmibpHOTO Tenedona Kimenrta
HEYIOJIHOMOYCHHBIM JIUIIOM;

- 3a ymep0O, BO3HUKIIWN BCIIEICTBHE YTpaThl WM Tepenaun KimeHToM coOCTBEHHOTO0 MOOWIEHOTO
TeneoHa HEYITOTHOMOYEHHBIM JIHIIaM;

- B Cllyyac HEBO3MOXHOCTH MpeAOoCTaBieHus Yciuyr « MoOMIbHOro OaHKa» 1Mo HE3aBUCAIIMM OT baHka
00CTOATEIHCTBAM, B TOM YHMCJIC 1O TPUYMHE HE MNPEAOCTaBJIICHUS baHKy CTOPOHHUMH OpraHU3alUsSMU
CEPBHCOB, HEOOXOIUMBIX JUTSI pean3annu Y ciayru « MOoOMIbHBIH OaHK.

9.21. KnueHT HeceT Bce PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyIIeHHEeM KOH(QHICHINAILHOCTH, BO3HUKAIOIIUE
BCIEJCTBHE  WCMONb30BaHusi  KimeHTOM  KaHamoB — mepejadyd  MHQOpManmmM  Opu  [epeaade
pacnopsbKeHuH/ TOpy4YeHnH W/ Wi HHPOPMAIIHH.

9.22. B mueniX CHWXKCHUS PHUCKOB, CBSA3aHHBIX C HECAHKIIMOHUPOBAHHBIM HCIOJB30BAHHEM YCIYTH
«MoOunbHbIH 0aHK», BaHK MMeeT paBo:

- OCYIIECTBIATh KOHTPONIb cMeHbl CHM-kapTel Mo HOMepy MOOWIBHOTO TenedOHa, MOAKIIOUYEHHOTO
Kmuentom k VYceayre «MoOwnbHBIM OaHK», W, B CIy4ae BBIABICHHS TakuX (HaKTOB, MPHUOCTAHABIHBATH
npenocrapiieHue Y cnyr «MoouisHOro 0anka» 1o noAreepxacHus Kiuenrom cMensl CUM-kapThr;

- npoBepsATh (akt BiageHus KimeHTOM HOMEpOM MOOHMIBHOTO —TelnedoHa, MOJKITIOYEHHBIM
(moxxmoyaemMbIM) K Yeryre « MoOWIbHBIN OaHK». B cirydae BBIABICHHUS MPU3HAKOB MPUHAUICKHOCTH HOMEpa
MOOMJIBHOTO Tene(oHa TPETheMy JIMILy WIIM HHOTO OTYYXJICHUS HoMepa TenedoHa, baHk nmeer nmpaBo oTkasarb
Knuenty B monkmroueHnn Homepa Tenedona k Ycmyre «MoOUIBHBIN OaHK»/OTKIIOYUTh HOMEp TenedoHa ot
Yenyru «MoOumbHbIH OaHKY;

- BBOAUTH U1t Yeiyru «MoOUIbHBIN O0aHK» JIMMHUTBI, OTPAHUYEHUS Ha COBEPILICHNE OIIEPaLlii U APYTHe
Mepsl M TOJUTHKK O€30MacHOCTH, HAampaBleHHblE Ha COKpallleHHE BO3MOXKHBIX moTeph Kiumentra ot
HENIPAaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- MIPUOCTAHOBUTH WJIM MPEKPAaTUTh MpefocTaBiieHue Yciayrun «MoOMIbHBINA OaHK» B Cllyyae HapyLIeHHs
Knuentom cBoux o6s3atenseTB no JloroBopy, a Takke eciu y baHka BOZHHMKAIOT MOAO3PEHHS, YTO ONEparys
COBEpIIaeTCs B IeNAX JIeralin3aluu (OTMBIBaHMS) JIOXOJOB, MOJNYYEHHBIX TMPECTYIHBIM IIyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- nory4eHus 3asieHus Kirenra 00 oTkiroueHnn Homepa tenedona ot Yceinyru « MoOHIBHEIH GaHKy;

- oTKIoueHUst Yciyrn «MoOunbHblid O0ank» Kiunenta uepe3 YcrpoiicTBa camMo00CTyXKMBaHUS IIpU
HAJINYMN TEXHUYECKOH BO3MOKHOCTH;

- norydeHus 3aseieHus Kinuenra o pactopsxkeruu Jlorosopa.

9.24. Tlpu npoBeJeHNH OIEpaIUil ¢ UCNIOIb30BaHHEM Y ciryrd «MOOMITBHBIN 0aHK» UCTIOIb3YETCS MOCKOBCKOE
BpEMHL.

10. MPEJOCTABJIEHUE YCJYT C UCITIOJIb30BAHUEM CUCTEMBI « CBEPBAHK OHJIAVH»
U TIPOBEJIEHUE ONEPAIIUM B CETU UHTEPHET

10.1. bank mpenocraBnsier KimeHTy yciayrd, BO3MOXXHOCTb COBEpILEHHMsI ONEpaluii U JeHCcTBUU C
UCToNb30BaHueM cucteMbl «COepbank OHNaiiH» NpH HAINYUN TEXHUYECKOH BO3MOXKHOCTH.
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10.2. bauk nmyOsauKyeT akTyanbHbIi [lepeuens yciyr, npeaoctarisgeMbix KiuneHnty dyepes cucremy «CoepOaHk
Owuuaiiny, Ha opuIHaNEHOM caiite banka®™. BaHK HMeeT MpaBo B OJHOCTOPOHHEM HOPSIKE H3MEHSTh TIePEUCHb
ycnyr, oka3siBaeMbix KimeHty uepes cucremy «Coepbank OHnmaiiny.

10.3. TIpemocrarnenvie KiueHTy ycinyr ¢ ucmoib3oBanueM cucteMbl «CoepOank OHIIAH» OCYIIECTBIsAETCS B
cooTBeTcTBUU ¢ JlOTOBOpPOM, a TakKe B COOTBETCTBHM C PyKOBOJICTBOM MO HCHOJIB30BaHHIO «COepOaHk
Omnutaiiny, pa3MenaeMbIM Ha opuIinansHOoM caiite banka.

10.4. Tlomkmouenue Knmenta k cucteme «COepOank OHIAWH» OCYNIECTBISETCS NMPU YCIOBUW HANWYHS Y
KrnmenTa neiictByromiei KapTsl, MOAKIIOUEHHON K Yciryre « MoOWITbHBIN OaHKY.

10.5. Hoctyn Kimenta x ycmyram Cucrembr «COepOank OHaiH» OCYIIECTBISICTCS IMPU YCIOBHH €T0
yenemHo#it Mnentudukanuu 1 Ayrentudukanun Ha ocHoBannu Jloruna (Mnentudukaropa mois30BaTesst)
TToCTOSIHHOTO Mapons’, KoTopbie KITHEHT MOXKET MOTydHTh OXHEM U3 CIEAYIONNX CIIOCOOOB:

- MOJIy4YUThb 4Y€pe3 YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/IH C HCIIOJIB30BAaHHEM CBOCH OCHOBHOM KameGl.
OHCpaHI/Iﬂ MMOJIy4YCHUA Jloruna (I/II[eHTI/I(bI/IKaTOpa HOJ'II;SOBaTeJ'ISI) u IlocTossHHOTO napoJisi NOATBEPKAACTCA
I11H,;

- CaMOCTOSITETIFHO ONPEAEINTh Yepe3 yAaJeHHYIO0 PErHCTpalluio Ha caiiTe baHka Ha cTpaHule BXoda B
Cuctemy «COepbank OHIaifH» ¢ HCHONB30BAHHEM CBOEH OCHOBHOM KapThl™. Ormepauus cosganus JlornHa
(Mnentudukaropa mojab3oBaresis) U [IoCTOSHHOTO mapoiis noaTsepxkaaetcs OQHOPa30BbIM APOJIeM, KOTOPBIi
HampasisieTcsl Ha Homep Tenedona Knmenra, moakmodeHHBIN K Y cnyre « MOOUIBHBIA OaHK.

10.6. Omepanuu B cucteme «Coepbank Onmaiin» Knuent noarsepikaaer OAHOPa30BBIME ITAPOIISIMU, KOTOPBIE
BBOZSTCS TpU coBepiieHnn ornepanun B Cucreme «Coepdbank Onnaitny. OgHOpa3oBsle mapoian KimeHT Moxer
MOJTY4HTh:

- yepe3 YCTpOHCTBO caMOOOCITYKUBAHUS Banka® ¢ mcrons30BaHHeM CBOCH OCHOBHOI Kapter banka.
Omneparus nonydenus OqHOPa30BBIX maposie moarsepxkaaetcs [11H,;

- B SMS-coo0rmenny, OTHpaBIeHHOM Ha HOMep MOOMIBLHOTO TenedoHa, moAgKiIrodYeHHoro KimenTom K
Yenyre «MobunbHBIA 0aHK» (TIpU BRIOOpE AaHHOTO criocoba momydeHuss OZHOPa30BOTO Mapoiisi B CHUCTEME
«Coepbank OHIalHy).

HeobOxomumocTts montBepkaeHust omnepannd OgHOpa3oBbiM mmaponeM u Turn OIHOPA30BOTO TApOIS IS
MOATBEPXKIACHUS OTepaly ompenensier baHk u A0BOAMT naHHY0 uHpopMmanmio 10 KimeHTa myTtem
otoOpakeHus uHpopmarmu B cucreme «CoepOank OHIAH) IPHU COBEPIIICHUH OTICPAI[UH.

10.7. TlocrosiHHBII W OJHOPA30BBI MNapoiik, BBeAeHHbIE B cuctemMe «COepbank OwmaitH», Ans Lenel
MOANUCAHUS ¥ OTHPABKH JJEKTPOHHOTO JOKYMEHTA, SIBIISIOTCS AaHAJIOTOM COOCTBEHHOPYYHOH MOAIMCH
Knnenra. 9HeKTpOHHLIe JOKYMCHTEI, B TOM YHMCJIC OOTI'OBOPBI M 3asdABJICHUSA, NMOAINMCAHHBIC W ICPEAAHHBLIC C
WCTIOJNIb30BaHMEM TIOCTOSIHHOTO W/MJIM  OJHOPa30BOrO Mapoiis, Mpu3HaioTcs bankom wu  KimeHtom
pPaBHO3HAYHBIMH JJOKyMEHTaM Ha OyMa)KHOM HOCHUTEIIE, ITOIMCAaHHBIM COOCTBEHHOPYYHOM TTOAIKCEHIO, H MOTYT
CITy’KHTh JIOKa3aTeILCTBOM B CY/I€.

[Ipu pasmemenun B cucteme «Coepbank OHIalH» AIEKTPOHHOTO JOKYMEHTa WM CCBUIKH Ha 3JIEKTPOHHBIH
JOKYMEHT, KOTOPBIA COJIEPXHUT YCIIOBHS JOTOBOPA, TAKOW IOKYMEHT NpU3HAETCs HampaBieHHbIM baHkom
Kmenty. Cornacue KiIMEHTa 3aKIIOUYWTh MpeUlaraéMblii  JIOTOBOP MOXET OBITh  JaHO  IyTeM
HETIOCPEICTBEHHOTO HATpaBJIEHHsI TIOCTOSHHOTO W/WJIM OJHOPA30BOTO Mapoiisi, 100 B GopmMe 3JIeKTPOHHOTO
JOKYMEHTA, TOJAIMMCAHHOTO aHAJIOTOM COOCTBEHHOPYYHOW moarnucH. [lopsaok QyHKIMOHUPOBAHHS CHUCTEMBI
«CoOepbank OHnaiiH» MO3BOJISIET JOCTOBEPHO YCTAaHOBUTH, YTO (OpMHUpYyEMblE W IepelaBacMble BHYTPH
CUCTEMBI JIEKTPOHHBIE IOKYMEHTBI HCXOAST OT CTOPOH 10 JloroBopy.

¥ B npenenaax TePPUTOPUHU O0OCITY)KMBaHHS OT/EIbHBIX TePPUTOPHATBHBIX OAaHKOB IEpeueHb Onepaluii, coBepiuiaeMblx yepe3 Crucremy
«Cb6epbank OwyaiiH» MOXET OBITH OrpaHUYEH M0 TEXHHYECKMM Npu4uHaM. VH}opmanuio o MpeqoCTaBIsIeMBIX YCIyrax MOXHO
nosny4uTh B unuaie banka mo mecrty 3akmouenus Jlorosopa.

&0 [Ipn HaMMYMK TEXHUYECKOH BO3MOKHOCTH baHk peanusyer ast KimenTta Bo3MoKHOCTh cMeHbI 3HaueHuit Jloruna (Maentudukaropa
nosb30BaTens)/[I0CTOSIHHOTO MapoJIs.

& IIpu Hanu4Ky TEXHUUECKOH BO3ZMOKHOCTH.

& IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.

63 IIpu Hanuuuy Ha Y CTPONCTBE CaMOOOCTY)KUBAaHUS TEXHUYECKOH BO3MOXKHOCTH.
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bank ¢ukcupyeT pe3yabTaT MPOBEPKH aHAIOTa COOCTBEHHOPYYHOH MOIIMUCH, BBeAeHHOTO KimeHTOM mpu
COBEpILIECHNUHU JeHCcTBHH uepe3 cuctemy «COepbank Onnaitay», u mo 3anpocy Knuenra ¢opMmupyer JOKyMeHT ¢
yKa3aHHEM Ha pe3yJbTaT MPOBEPKH aHAIOTa COOCTBEHHOPYYHOH MOANICH Ha OyMa>kHOM HOCHTEIIE.

bank obecrieurBaeT HEW3MEHHOCTH IOJIMHCAHHOTO AaHAJOroM COOCTBEHHOpPYYHOUW monanucu KieHnTta
AIIEKTPOHHOTO JOKYMEHTa M BO3MOKHOCTH NOATBEpXKICHUS (akTa mnoAanucaHus KIMEeHTOM KOHKPETHOTO
JOKYMEHTa, OCYLICCTBIISIET XpaHEHHE SJIEKTPOHHBIX JOKYMEHTOB, oopmieHHbIX KimeHTom uepe3 cuctemy
«Cbepbank OumaiiH», U TpenocTaBlieHNe JOKyMeHToB KimeHTy mo ero 3ampocy uepe3 cuctemy «CoOepbaHk
Omnmnaiiny 100 Ha 6yMa>KHOM HOCHTETIE.

JIOKyMeHTallbHBIM ~ TIONTBEpXKACHUEM (akta okazanus KiueHty yciyru, cosepiieHus —KimeHToM
OTICPAINH/IEHCTBHS SIBIISICTCS MPOTOKOJ IMPOBEACHHS OIEPAIHi/ICHCTBHSI B aBTOMATH3MPOBAHHON CHCTEME
banka, monaTBepKAAOMNK KOPPEKTHYIO HICHTHQUKAIMIO ¥ ayTeHTHuKamuio Kimenta (B ToM dmcIie,
ucrnoip3oBanue KimeHTOM aHanora COOCTBEHHOPYYHOH TMONAMWCH) W OKa3aHWE YCIYTU, COBEPIICHHUE
oreparyu/IcHCTBYsSI B TAKOU CUCTEME.

[lo dakry 3axmoueHust AoroBopa B JNeKTpoHHOH ¢opme bank HampaBnser Kimenty Ha Bce HOMepa
MOOWJIBHBIX TelIe(OHOB, MOJKIIOUYCHHBIX K yciyre «MoOunbHBIA 0aHk», SMS-cooOIIeHHE O 3aKIIOUCHUH
JIOTOBOPA, KOTOPOE SIBJISICTCS IMOATBEPKICHUEM 3aKIIOUEeHUS ToroBopa bankom.

10.8. KimeHT HeceT (MHAHCOBBIE PUCKH U PUCKHU HAPYIIeHUS KOH(OUICHIINATHLHOCTH, CBSI3aHHbBIE C BOZMOYKHOMN
KoMITpoMeTanueld nHpopMauy npu e€ mepenade uepe3 cetb VIHTEpHET MpH MOTyYSHHH YCIYT HOCPEICTBOM
cucrembl «Coepbank OHaH.

10.9. KimeHT caMOCTOATENBHO H 32 CBOHM CUeT 00eCreurBaeT MOAKIIOYEHIE CBOUX BBIYACIUTEIHHBIX CPEICTB
K cetd MHTepHeT, HocTyn K ceTd MHTEpHET, a Takke 00eCleunBacT 3alliuTy COOCTBEHHBIX BBIYHCIUTEILHBIX
CPEICTB OT HECAHKIIMOHHUPOBAHHOTO JOCTyla M BPEIOHOCHOTO MPOTPaMMHOIO obecrieueHus. B ciydae
MCTIONB30BaHus cucTeMbl «Coepbank OHIaiiH» Ha He MpUHAISKANX KIIMEeHTy BBIYHCIUTENBHBIX CPEICTBAX,
KnuveHT HeceT Bce PUCKH, CBA3aHHBIC C BO3MOXKHBIM HAapyIICHHEM KOHQGHUICHIIMATBHOCTH M IEIIOCTHOCTH
WHQPOPMAITUH, a TAKXKE BO3MOXHBIMH HEPABOMEPHBIMH JICHCTBHSIMUA HHBIX JTAIL.

10.10.1Ipu npoBenenuu onepanuii B cucreme «Coepoank OHIAHH» HCIOIB3YETCSI MOCKOBCKOE BpeMsI.
10.11. Ycnyru B cuctemsl «Coepoank OHIaitHy» MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.TTomyuennple OgHOpa30BBIE IMAPOIH TAKKE€ MOTYT HCIONB30BaThCs KIMEHTOM i MOATBEpIKIECHUS
ornepanuii ormaTtel TOBapOB M yCIyr B cetd VHTepHeT ¢ mpuMmeHeHHeM TexHojoruit «SecureCodey» wnmm
«Verified by Visa» mrarexusix cuctem MasterCard Worldwide wmu Visa International.

10.13.lns otmpaBku Kimentom OnHOpa3oBBIX Naposiedl M NOATBEPXKICHUI 00 omepanusx B CHCTEMeE
«Co6epbank OHaliH» UCTONB3yeTcss HoMep MOOWIbHOTO TenedoHa KimeHrta, 3apernucTpupoBaHHbId B Ycnyre
«MoOunpHbIH Oank». OrtnpaBka bankom Kimenty SMS-cooOmienmii, copepkamux OpHOpa3oBbIE MapoOIH,
OCYIIIECTBIISIETCS B paMKax Y ciayru « MoOMITBHBIH OaHK».

10.14.bask nadopmupyer Knuenra o mepax OezonacHocTH, pruckax KimeHTa 1 BO3MOXKHBIX TTOCIEACTBUSIX JITIS
Knuenra B ciydae HecoOmonieHHs Mep WH(DOPMAIMOHHOW 0€30MacHOCTH, PEKOMEHIOBaHHBIX baHKOM B
[MTamsiTke 0 Oe3omacHocTH. MH(DOpMUpOBaHUE OCYILIECTBISIETCS TaKKe HAa OpUIManbHOM calite banka w/mim B
ero TOJAPa3AeNCHUSX W/WIM IyTeM OTnpaBku SMS — cooOmeHuii Ha HOMEp MOOHJIBHOTO TenedoHa,
noaktoueHHoro Kimmenrom k yciyre «MoOUIbHBIN OaHK.

10.15. bank 00s3yercs:

10.15.1.IlpyauMaTh K WCHOTHEHHIO TOCTYNMUBINHE OT KiMeHTa 3IeKTpOHHBIE JTOKYMEHTHI, 0(hOpMIJICHHEIE B
COOTBETCTBHH C JICHCTBYIOITUM 3aKOHOAATeNbCTBOM Poccuiickoit ®Depepanuu, TpeOOBaHUAMH HOPMATHBHBIX
nokymeHToB banka Poccun, JloroBopa, moarBepikieHHbIE KimeHTOM ycTaHOBIEHHBIM criocoOoM. bank
WCTIOJIHSAET NPHUHATHIC SJIEKTPOHHBIE NOKYMEHTHI HE MO3JHee padoyero IHS, CIEIyIOLEero 3a JHEeM HX
nosryueHus ot Knuenra.

10.15.2.He pasriamniath U He nepeaaBaTh TPEThUM JIMLaM HHpopMaiuio o KiMeHTe 1 ero onepaiusix B CUCTEME
«CoepOank OHjaiiH», 3a HCKIIOYEHHEM CIIydaeB, MPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccutickoit ®enepanuu u JJoroBopom.

10.15.3.00ecmieunth coxpaHHOCTh HMH(popMmaIiu 00 omeparusx Knuenra B cucreme «CoOepOank OHnaiin» B
TEUYEHHUE CPOKA, YCTAHOBJIIEHHOT'O JIEHCTBYIOIINM 3aKOHOIATeNIbCcTBOM Poccuiickoit @eaeparuu.
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10.15.4.B cirydae HEBO3MOXHOCTH MPEAOCTABICHUS YCIyT cucTeMbl «COoepbank OHIaliH» M0 TEXHUYSCKUM HIIH
VWHBIM TIpUYMHAM pa3MECTUTh Ha OQuIManbHOM caiite banka wmm B cucteme «COepOank Oniaiiny
COOTBETCTBYIOIIYIO HHGOPMAIIHIO.

10.16.baHk uMeeT mpago:

10.16.1.ITpexpatuth mpeaocTaBieHue ycayr B cucteme «Coepbank Onnaitn» B ciaydae HapymeHus Kiuentom
CBOMX 00s13aTenbCTB 110 JloroBopy.

10.16.2.ITpuoCcTaHOBUTh WM OTPAaHWYHTL MpeJOoCcTaBlicHHE yciayr B cucrteme «COepOank OwmaiiH» mnpu
BBISIBIICHMM (DAKTOB W TPH3HAKOB HApyIleHHs WHOOPMAIIMOHHOW O€30MacHOCTH, B CIIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJIa TOCTOSIHHOTO TMAapOoJisl, a TAKXKe B Cllydae, eclii y baHka BO3HHMKAIOT MOO3PEHMUS, YTO
OTIepaIUsi COBEPIIACTCS B LENSAX JIEralu3alud (OTMBIBAHUS) JOXOJOB, MONYYSHHBIX MPECTYIHBIM ITyTEM, HIIH
(hMHAHCHPOBAHUS TEPPOPU3IMA

10.16.3.YcraHaBnuBaTh JUMHTBI Ha COBepIICHHE omepauuii B cucreMe «COepbank OHmaiiH», a TakKke
peann3oBbIBaTh B cucteMe «Coepbank OHnaiin» qpyrue MexaHu3Mbl, CHIbKatommue pucku banka u Knuenra.

10.16.4.Ocy1iecTBisATh KOHTpOJIL cMeHbl CHM-kapThl Mo HOMepy MOOWIBHOTO TenedoHa, MOKIIOYCHHOTO
Kmuentom k Yenyre «MoOwibHBIR 0aHK», W, B CIIy4ae BBISIBICHHS Takoro (pakTa, MPUOCTAHABIIMBATH WIIH
OTpaHUYMBATh MPENOCTABICHUE YCIyT B cucteme «CoepObank OHiaiiH» 10 moATBepkIeHUS KiimeHToOM cCMEHBI
CHUM-KkapThl.

10.16.5.bnokupoBate goctyn Kmmenra x cucreme «CoepOank OHIaitH» Ha OCHOBaHHH YCTHOTO OOpareHus
Knuenrta B Kontaktasiit Lentp banka.

10.16.6.1IpuocranaBnBaTh HalpaBlieHHE KIMEHTY U3BEHICHUN (TIOATBEPXKACHUN) O MPUHATHH K HCIIOJTHEHUIO
pacnopssKeHHH M WHOM 3aIllyInaeMoid WH(pOpPMAanuy M OCYIIECTBICHHUS IEepeBoJa JCHEKHBIX CPEACTB Ha
OCHOBaHUU cOOOIIEeHUH (KOJOB), OTIIPABIEHHBIX ¢ HOMepa TeledoHa, yKa3aHHOTO B JJOTOBOPE C KIIMEHTOM, B
ciydae ecnu baHky cTano n3BecTHO O MpU3HAKaX, yKa3bIBAIOLIUX Ha:

- HW3MEHEHHUE MoJyJartesisi MHQOopMaluy, HalpaBIeHHON baHKOM M HCIIONb3yeMol NpH ayTeHTU(UKALUN
KIIICHTA;

- nu3MeHeHue ornpasutens CooOuieHnit ¢ HoMepa TenedoHa, YKa3aHHOTO B JIOTOBOPE C KIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTRISETCS MEPEBOJT ICHEKHBIX CPEICTB;

- 3ameHy SIM-KkapThl, TpekpaiieHne OOCTYXUBaHWS WM CMEHYy HoMepa TenedoHa, yKa3aHHOTO B
JIOTOBOPE € KIUEHTOM;

- W3MEHEHUE HJICHTU(HUKATOpA YCTPOWCTBA, OINPEJCICHHOT0 W COXpaHEeHHOro baHkoMm mpu ycremHoM
BBINOJIHEHUHU TIPOLIEAYPHI PErUCTPALUK MOOMIIBHBIX PHIIOKEHUH Ha yCTPOHCTBAX, UCIIONb3yeMbIX KitneHToMm.

10.17.baHk He HeceT OTBETCTBEHHOCT:

10.17.1.B ciy4ae HEBO3MOXKHOCTH Tpe0OCTaBICHUs yCiIyT cucteMbl «Coepbank OHaiiH» 1Mo HE3aBUCSIIUM OT
banka oOcrosiTenscTBaM, B TOM YHUCIIE MO MPUYMHE HENPEIOCTaBIeHUs BaHKy CTOPOHHMMH OpraHM3aLusIMH
CEpBUCOB, HEOOXOAUMBIX 115 MpenocTaBieHus ycayr B Cucreme «CoepOank Onmnaiin».

10.17.2.3a mocnencteust komnpomeranuu Jloruna (Maentudukaropa mosb3oBatens), [1ocTosSHHOTO u/Win
OnnopasoBbix maposiedt Knuenra, a Taxke 3a yOBITKH, IOHEceHHbIe KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMU
NEeUCTBUSIMU TPETHUX JIHII.

10.17.3.B cay4asix HEOOOCHOBAHHOTO HWJIM OIIMOOYHOIO MepeurciieHus KIIMEHTOM CpeicTB MONydaTessiM C
ucrojib30BaHueM cucteMbl «COepOank Ommaiin» KiMeHT caMoCTOSTENhHO yperyjaupyeT BOIpPOC BO3Bpara
CPEJCTB C UX MMOJTyYaTEIISIMU.

10.18.Knuenr o0s3yeTcs:

10.18.1. Xpanuth B HEJOCTYIHOM JUIS TPETHHMX IIHII MECT€ M He IepelaBaTh JPYTMM JUIaM CBOW JIOTHH
(Unentuduxarop nonszosarens), [loctosHubI 1 OTHOpa30BbIe TAPOIIH.

10.18.2.11pu koMIIpOMETAIMH WX MTOJ03PEHUH Ha KoMrpoMeTaruio [locTosHHOTO Tapois - He3aMeUIUTEhHO
npomsBecty cMeny [loctostHHOTO Mapois B cucteme «Coepbank OHmaimn.

HpI/I HEBO3MOXHOCTH HE3aMCMJINTCIIBHO BBIIIOJIHUTE YKAa3aHHBIC BBINIC HeﬁCTBHH, a TaKKe B Cliydac
KOMIIpOMETAalMK WJIM MNOAO3PCHHM Ha KOMIIPOMETAlUIO Jloruna (I/I,Z[CHTI/I(i)I/IKaTOpa HOJ'H:3OBaTCJ'I$I),
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He3aMeUIUTeNIbHO 00paTuthes B KontakTreiil Llentp banka win ao6oe IToapasnenenne banka.

10.18.3.ITepen BBOmOM B cucreme «COepOank Omniaiiny OgHOPA30BOrO Mapois, MONXy4eHHOro B SMS-
cooOmeHn B pamkax Yciuyru «MOOWIBHBIH 0aHK», B O0S3aTEIBHOM TOPSJKE CBEPUTh PEKBH3UTHI
COBEpIIIaeMOH OItepaIui ¢ peKkBH3UTaMu B SMS-coobmennn, comepxkameM OgHOpa3oBBIN Hapoiasb. BBoanuTh
napoib B cucteMy «COepOank OHIaiH» TOJIBKO TPU YCIOBUM COBMAJCHUS PEKBU3UTOB COBEPIIIACMOWM
oreparyu ¢ pekBusutaMu B SMS-coobmiennn, conepxkariem OHOPa30BbId MapoJib, U COMIACHU C TIPOBOIUMON
omnepaiuen.

10.18.4.03HaKOMUTHCS ¢ MEPaMHU O€30MACHOCTH U HEYKOCHUTEIBHO WX COOJIO/IATE.
10.19.KnueHT umeeT npago:

10.19.1.B cnydae BO3HHMKHOBCHHUSI MPETCH3WI, CBSI3aHHBIX € TpeaoctaBieHueM yciyr Cuctembl «CoOepOaHk
Omnmnaiiny, 0opopMUTH COOTBETCTBYIOIIEE 3asBiieHue B [lonpa3nenennn banka, depe3 opummansHeIi caiit banka
unmn cuctemy «Coepbank Onmaita»®.

10.19.2. B cnyuyae HeoOxomumocTu oOpatuthes B [lompasnmenenne banka ans momydeHWs MUCBMEHHOTO
MTOATBEPKIACHUS 00 OoTepanyy, Mporu3BeAeHHON B cucTteMe «CoepOank OHaim.

10.20.KnueHnt cornamaercst ¢ TeM, 4TO BaHK NpH NPEeIOCTaBICHHHM YCIYI C HCIOJIBb30BAHUEM CHUCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MaKCHMaJIbHYIO CyMMY OJHOM ONEpalyy IIaTeXka WM NEPEBOAA NEHEKHBIX CPEJICTB Ha CUYETa TPETBUX
JUI] WIH MAaKCUMAJIbHYI0 CYMMYy OIEpalyi IUIaTeKed M IepeBOJOB Ha CYeTa TPETbHX JHI B CYTKH,
OTIpEaeIIIEMYIO IMMUTAMU, TyOJTUKyeMBbIMU Ha caiite banka;

- MepeyeHb BO3MOXKHBIX ITOJTydaTelIeld NeHEKHBIX CPEICTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIICHBI
IUIATeXKH, a TAaKKEe MAaKCHMAIbHYI0 CYMMYy TaKHX ONEpaluii B CYTKH, YCTaHOBICHHYIO Ha OT/ENBHBIX
nofyvarenei (Mpu HaJIM4YuK), MyOIHKyeMbIX Ha caiite banka;

- IpU  HCIONB30BAHUM MOOWIBHBIX NPWIOKEHHH TIepeueHb YCTPOMCTB, C KOTOPBIX MOXKET
ocymecTBIAThes qoctyn Kinmenta k cucreme «Coepbank OHmaitH», HA OCHOBE UACHTU(UKATOPOB YKa3aHHBIX
YCTpOUCTB. MIeHTHPUKATOPHI TAKMX YCTPOICTB OMPENEISIOTCS U coXpaHstoTcs baHkoM 1o (akTy ycrnemHoro
BeImosiHeHus1 Kitnentrom onpeaenenHoi bankom u onmy0iaukoBaHHOH Ha caiite baHka mporenypsl perucTpanin
MOOHJIBHOTO IIPHJIOKEHHS Ha YCTPOMCTBAX, UCIIOIb3yeMbIX KineHToMm.

- MepedeHb YCTPOMCTB, C KOTOPBIX MOXET OCYIIECTBIATHhCS AocTyn KnmeHnra k cucteme «COepOaHK
Omnutaiiny, Ha OCHOBaHUM ycrelHo# uaeHTudukauu Kinuenra ¢ ycrpoiictsa.

11. MPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

11.1. Kontaktueii Llentp banka mpenoctaBisieT KpyriocyTouyHoe OOCTYyKMBaHHE KIMEHTOB IO Tele(oHY
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

11.2. Bank ocraBisieT 3a co00ii paBo B 11000€ BpeMs [0 COOCTBEHHOMY YCMOTPEHUIO U3MEHSTh Ha0Op yCIyT,
npenocrapisgeMbix Kinnenty uepe3 Konrakrusiit Lentp banka.

11.3. IlepeueHr mnpeAOCTaBIAEMBIX yciayr (omepamuii), a TakXke HOMepa Tene(oHOB, IO KOTOPBIM
MPEOCTABISIOTCS YCIyTH (omnepanun), pazmemmatorcs Ha OdunpansHoM caiite banka.

11.4. TlpemocraBneHne ycnyr (omeparuii) OCyHIECTBISETCS TOJNBKO B ciydae ycnemHoi Waentndukanuu u
Aytentudukanuu Knuenra.

11.4.1. Unentudukanus Kimenta baHkoOM OCyIeCTBIISeTCS Ha OCHOBAaHMM HOMEpa KapThl/4acTH HOMEpa
Kaptel w/unmm mo damunun, uMmeHu, otdectBy (mpu ero Hanmmumu) Kiuenra (nmpu obOpamenun Kimenrta B
Konraktueiii Llentp banka), Ha ocHoBaHMM HOMepa MoOwibHOro TenedoHa KimeHTa, MOAKIIOYEHHOTO K
Ycnyre «MoOunbHBIN 6aHK», 1 IMEHHU U oTdecTBa (mpu ero Hanwunn) KinuenTa (mpu ocymectsiennn bankom
HCXOJSNIEro Tele)OHHOTO 3BOHKA); WH(OpMAIUs, IMONy4YeHHas B pesyibrare VneHTH(HKAuHM, TOJDKHA
COOTBETCTBOBATh MH(POPMAILNH, COAEprKalleics B 0a3e naHHbIX baHka;

11.4.2. Ayrentuduxanusa Knuenra ocymiecTBisieTcsi Ha OCHOBaHMM IMpaBWibHOM KoHTponbHO# mHpOpManmn
KiuenTa, Koga kiMeHTa W/Uii OTBETOB Ha BOMPOCH! O NMEPCOHAIBHBIX JaHHBIX KilneHTa, comepkalmxcs B 0asze
JTaHHBIX banka.

8 [Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.
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11.5. KiueHT cornamaeTcs Ha repeaady HHGOpPMAaIMH 10 JIMHUAM TejeOHHOH CBsi3u (BK/IH0Yas MOOUIbHBIC U
WHBIC BUJIBI TENe(OHHOW CBSA3M), 0CO3HABAS, YTO JIMHUY TEICPOHHOM CBSI3U HE SIBIISTIOTCS OC30MMaCHBIM KaHAJIOM
nepenayn WHGOPMAIMK, W COTJIAIIACTCS HECTH BCE PHUCKU, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOH(HICHIIMATEHOCTH, BO3HUKAIOIIHE BCIICACTBUE UCIIOIB30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HaNM4YMKM TEXHUYECKOH BO3MOXKHOCTH baHk mpemoctaBisieTr KimeHty-nepxatento ocHOBHOM KapThr
YCIyry MO JOCPOYHOMY TmepeBbycky KapT (OCHOBHOW W JOTOJMHHUTEIBHON) mpu oOpamienun KiuneHta K
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa momyuenus yciayru (coBepmieHHs omeparuu) KnmeHT B pexxume Tene(OHHOW KOMMYHHKAIHH C
oneparopoM KonrakrHoro ILlenrpa banka coobmaet oneparopy Konrakrtaoro Llentpa banka Buj u mapameTpsl
YCIYTH, KOTOPYIO OH eJaeT MOyYUTh, U BHJ M TapaMeTPhl OTlepaliiy, KOTOPYIO OH JKEJIAET COBEPIIUTb.

Ha ocnoBanum stoit mapopmammu bank dopmupyer SMS-cooOmeHne ¢ ykazaHHEM BHUAAa W I1apamMeTpOB
ycIyru/oneparyu, Koja moaTBepkaecHus KiueHtom ycinyru/onepanuu U pekomeHnanuii banka s Kinenra,
HEOOXOMUMBIX JUIs Tocjienyromiei o0pabotku bankom wuHpopMammu 10 yeiayre. SMS-coobmieHue
¢dopmupyercs bankoM u HampapiseTcss Ha MOOWIBHBIA TenedoH KimeHTa, NOAKIIOYEHHBIM K Yciryre
«MoGHIBHBIT 6aHK»®.

11.8. B cmyuae cormacus KnreHnTta Ha nmojydeHue ycIayrn/COBEpILEHHE ONEpally, BU] U MapaMeTphl KOTOPOH
yKa3aHbI B IOMy4eHHOM oT banka SMS-coobmennn, Kimuent B Teuenne 24 4acoB ¢ MOMEHTa OTIpaBKH bankoM
SMS-coo01ieHns MOATBEPKIAET BUII U TapaMeTphl YCIIyTH/ONepalii IMyTeM HarpaBieHus B baHk oTBeTHOTO
SMS-coobmienunst ¢ kogoM mnoarBepxkacHus. Ilepen otmpaBkoir SMS-cooOIIeHHS C KOIOM MOATBEPKACHUS
KimenT momkeH BHHMAaTENbHO MPOBEPUTH HMH(POPMAIIMIO 1O yciyre/onepanun B SMS-coobmennu banka, a
Tak)Ke BEITIOJHHUTH BCE PEKOMEH AN, YKa3aHHbIe B SMS -coobmmennn banka. KimmeHT He H0KEeH HANpaBIIsaTh
B bank SMS-coo6menne ¢ Kogom monteepknenus, ecinu KineHT He cornaceH ¢ nHpopManuei, ykasaHHOH B
SMS-coobmiennu banka, 160 cmbici nHdopMaiuu B SMS-coobiieHun He siceH KineHty.

B cmyugae orcyrctBus mHbopmanuu ot Kimenrta B TedeHme 24-dacoB ¢ MOMEHTa OTIpaBKH bankom SMS-
cooOmeHms, 3asBieHHas KiimenToM yciyra (omepariysi) He COBEPIIAeTCs.

11.9. KimeHr cornamaetcs ¢ TeM, uTo ero ooparnienue B KontakTHeii LlenTp banka sBiseTcs pacnopsbkeHueM
Krmuenta Ha momydeHne yCIyrH/COBEpIICHHE OIepalii, a KOJ MOITBEPXKICHUs, YKa3aHHbII B SMS-
COOOIIIEHUN, OTMPABICHHBLIM C HOMepa MoOOWIbHOrO TenedoHa KimeHTa, MOAKIIOYEHHOTO K yCIyre
«MoOubHbBIN 0aHK», B BaHK, SBIsSETCS aHAJI0rOM COOCTBEHHOPYYHOM moanucy Kinenra.

11.10.1Tpu momyuennn SMS-coobmenus Kimuenra ¢ Komom monteepknenus bank ocymiectiser 00paboTKy
nHpOpMaLUK 10 NOATBEep)KAeHHOW KimenToM ycnmyre/onepaunu, He MO3AHEE padOYero IHs, CIEIYIOLIETo 3a
nHeM nomydeHus ot Kimenta SMS-cooOmienusi ¢ komom moarBepkaeHus. [lo pesymbratam o0pabOTKH
nHpopmanun bank Hanpasnser Kimmenty SMS-coo0uieHue o npeaocTaBiIeHuH YCIIyTH, BBITIOJIHEHHN OTIEPaIluH
C YKazaHHEM €€ BUJIa U apaMeTpoB MO0 0 HEBO3MOXKHOCTHU IPEAOCTABICHUS YCIIYTH (BBIIOIHEHHS OTIepaLiu)
¢ pexomeHaanusiMu st Kimenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTh 32 HEHaIIIeKAIlee NCITOTHEHNE CBOMX 00S3aHHOCTEW B COOTBETCTBHHU C
3aKoHOJaTenbCTBOM Poccuiickoit @enepanuuu u ycnoBusMu Jlorosopa.

12.2. baHk He HECeT OTBETCTBCHHOCTHU 33 KaKHe-THO0 cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/I0BaHUEM,
CUCTEeMaMH{ TIOJaud O3JICKTPOIHEPTMU W/WIIM JIMHUM CBA3M WM CETEH, KOTOpbIe 00eCIeYnBarOTCs,
AKCIUTYaTUPYIOTCSI W/AITH 00CITYKUBAIOTCS TPETHUMH JIHIIAMHU.

bank He HEceT OTBETCTBEHHOCTH B CUTyaluAX, HAaXOAAIIUXCS BHE C(I)epI)I KOHTPOJIA banka.

12.3. baHk He HeceT OTBETCTBEHHOCTH IO OIEpalusAM, B Ciiydae eciau uH(opmamus o kapre, Koae kiueHra,
[IMH, Konrponbhoii napopmaunu Kiuenra, Jlornne (Mnentudpukatope nosib3oBaTens), napoisx CHCTEMBI
«COepbank OmnnaiiH» CTaHeT H3BECTHOH HWHBIM JIMLIAM B pE3yJIbTare HEJOOPOCOBECTHOTO BBITIOJIHEHHS
KnuenTom ycnoBwii nx XpaHeHHs ¥ MCIIONB30BaHMA. baHK He HECeT OTBETCTBEHHOCTH IO OIEpalysiM, B Clydae
ecnu MoOOWIBbHBIM TeneoH KimeHTa ¢ HOMEpOM, MOJKIIOYEHHBIM K Yciyre «MoOOWIBHBIN OaHK», CTaHET
JOCTYTIEH UHBIM JIMLIAM.

65 ®dopmatsr SMS-coob1eHuit mpuBeaeHs! B PykoBoaCcTBe MO HCHONb30BaHni0 « MOOUIIEHOTO GaHKay.
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12.4. bauk He HeceT OTBETCTBEHHOCTH 3@ IIOCIEIACTBUS WCIIOJHEHUS TIOPYYEHHH, BBIIAHHBIX
HEYMOJTHOMOYEHHBIMH JIMI[AMHU, H B TEX CIIydYasX, KOTAa ¢ UCIOJIb30BAHUEM MPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiaMu ¥ JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIIAYM  PACIOPSDKEHHS
HEYNOJIHOMOYEHHBIMH JTHLIAMH.

12.5. BaHk He HeceT OTBETCTBEHHOCT:
- B ciiy4asix HeBbInosiHeHMs1 KiuenTom ycnosuii Jlorosopa;

- B CITydasiX O0TKa3a TOPTOBO-CEPBHCHOTO MPEANPHUSATHS B IPOBEICHUH OMEPAINN OTUIATHI MTOKYIOK/YCIyT
C UCIIOJIB30BaHUEM DJIEKTPOHHOI'O TEPMHUHAJIA 110 NpUUYuHEe 0TKa3a Jlepxkatesns ot BBoaa [11H;

- B CITydasiX OTKa3a TOPTOBO-CEPBUCHOTO MPEANPUSATHS B MPOBEICHUH ONECPAIUN OTUIATHI MIOKYIOK/YCITyT
10 IPUYHHE HEOOXOIMMOCTH JTONOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBECHISI OTIEPaITiH;

- 32 BBEICHHME TOPIrOBO-CEPBHCHBIMU MNPEANPHUATUAMH JIOMOJHUTEIbHBIX KOMMCCHM 3a OIUIaTy
MOKYIOK/YCIYT 110 KapTam;

- 32 OrpaHUYCHHUS 10 CyMMaM IPOBOAMMEIX Omepanuii u 3a mnopsuok Wnentudukanuu [lepixkarenet,
MIPUMEHsAEMbIE TOPTOBO-CEPBUCHBIMH MPEATIPUATHIME U APYTUME OaHKaAMHU.

12.6. OrserctBeHHocTh banka mepen Kimentom orpaHnunBaeTcs JOKYMEHTAIBHO MOATBEPIKICHHBIM
peanbHBIM yiiepOoM, BO3HUKIINM y KineHTa B pe3ynbTare HempaBoMepHbIX AelicTBuil banka. Hu mpu kakux
obcrositenbcTBax baHk He HeceT OTBeTCTBEHHOCTH nepen Kimentom 3a kakue-1nbo KOCBEHHbIE, T000YHbIE WU
cilyyaiiHple yOBITKM (B TOM YHCIE YINYLIEHHYIO BBIFONy), Jake B ciydae, ecnd KimeHT Obll yBemomiieH O
BO3MOYKHOCTHU MX BOBHUKHOBEHUSI.

13. PACTOP’KEHHME JOI'OBOPA

13.1. JloroBop MOXkeT ObITH paCTOPTHYT IO WHUIMAaTHBe KineHTa Ha OCHOBaHWH 3asBJICHUS, O(OPMIIEHHOTO B
Banke, mpu ycnoBum mnorameHus B MOJHOM o0beMe OOImIell 3al0KEHHOCTH MO KapTe, a TakkKe MpH
BBITIOJTHEHUH HHBIX YCJIOBHM, mepeuncieHHbIX B 1. 2.1. MuauBuayanmbHbIX ycnoBuil. Ilpu pacropxenun
JloroBopa 1u1aTel, yaep>KaHHbIe B COOTBETCTBHU ¢ Tapudamu, He BO3BPAIIAIOTCA.

13.2. baHK UMeeT mpaBo B OJTHOCTOPOHHEM TOpsIKe pacToprHyTh JloroBop ¢ Kimentom:

- IpU TMPUHATUS B TEUCHHE KaJICHOAPHOTO roja ABYX W Oojee pelleHuid 00 OTKa3e B BBIOJIHEHHU
pacnopsbkenus Kinuenta o copepiueHun onepanuu no CyeTy Ha OCHOBAaHHMH MOJO3PEHUM, BO3HUKIIKX y baHka,
YTO OIEpalysl COBEPIIACTCS B LEJSIX Jeraau3anuu (OTMBIBAHHSA) AOXOJO0B, MOJYYEHHBIX HPECTYIHBIM IIyTEM,
Wi QUHAHCUPOBAHUS TEPPOPU3MA;

- a TaKKe B CIIydasix, MpeyCMOTPEHHBIX 11.2.2 pa3nena 2 UHAMBUAYyaTbHBIX YCIOBUM.

JloroBop cuMraercs pacTOprHyTHIM Mo HctedeHun 60 (lectuupecsT) OHEW co IHS HampasieHus: bankom
Knuenty yBemomnenuss o pacropxenun J[lorosopa. Pactopkenune JloroBopa sBisieTcs OCHOBaHHEM IS
3akpbITst CueTa KapThl.

Jatoit HampaBiieHUs yBEJOMJIEHHS O pacTOp:keHuH JloroBopa cuutaercs:
- npu SMS-undopmupoBannu — aata ornpaskun CMC, xpansimasics B cuctemax banka;
- JUIsl YBEZAOMJICHHS, HATIPABJICHHOT'O 3aKa3HbIM MTOYTOBBIM OTIPaBJICHHEM, - 1aTa €ro HaIllPaBJICHUS;

- JUISL  YBEJIOMIICHHUS, BPYYCHHOTO JIMYHO JOO0 mpeacraButeNto KimeHTa, MOJHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoil denepaiiuu, - AaTa, ykazaHHas B OTMETKE O
NPUHSATUU YBEIOMIICHHUSL.

13.3. 3akpeitne Cuera KapTbl U BO3BpaT OCTaTKa JCHEXHBIX CPEACTB, 3a4MCICHHBIX Ha CuUeT KapThl CBEpX
OOmieii 3a10KEHHOCTH (ITyTEM IepeBO/ia CPEJICTB HA CUET, YKAa3aHHBIM B 3asBieHuN KineHTa), TpOU3BOIUTCS
IpU BBIIOJHEHUH YCIOBHUH, NepedyuciaeHHbXx B M.2.1. MHAMBHIyanbHBIX ycnoBuH, mo ucteyeHuu 30-TH
KaJIeHIapHBIX JHEH:

- C JaThl BO3BpaTa KapThl, BBIHYIHGHHOﬁ K OTOMY quTy, NN UCTCUCHHA CPOKa JICI‘/’ICTBI/ISI KapThbI;

- WM C JaThl MOJA4YM 3asiBJICHHUS 00 yTpaTe KapThl IIPH HEBO3MOXHOCTH CAadu B baHK MeiCcTByOmumx
KapT.
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14. OCOBEHHOCTH BBIIIYCKA M OBCJIYXHUBAHHA OTIAEJIBHBIX BH/JOB KAPT IIAO
CBEPBAHK

14.1. Kaptel IAO Coepdank Coepoank-MAESTRO « COHUAJIBHAS»
14.1.1. Beinaua HaIMYHBIX BO3MOXKHA!

- B 6ankomarax [TAO Coepbank u nouepHux 6ankos [TAO Coepbank;
- B noapazaenenusx OAO «Coepbanka Poccumy.

[TpreM HaTMYHBIX IPETyCMOTPEH:

- B ycTporicTBax camoobcmykuBanus [TAO CoepOaHk;

- B noapazaenenusix [IAO CoepOank.

14.1.2. KiueHT JOJKeH TepeiaTh PeKBH3HUTHI OTKPhITOro Cuera KapThl B OPraHU3AIMIO, OCYIIECTBIISIONLYIO
BHIMIATy neHeun Kimenry.

14.2. Kaptel IAO Coepdank Coepoank-MAESTRO «CTYJAEHYECKAS»

14.2.1. Kapra nmpuHHMaeTcsi K 0OCIY>KHUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOYKaX, 0003HAYEHHBIX TOPrOBOU
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepatinu, Tak 1 3a pyOexoM.

Bbigaua HamuM4HBIX  JGHEXKHBIX cpencTtB ¢ mcroib3oBanueM kapt CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs TonsKo B Bamtote Poccuiickoit deneparum.

14.3. Kapra Visa «Ilogapu :Ku3Hb»

14.3.1. Knuent nopy4aer baHky exeMecsdHO TTPOU3BOAUTH PacdeT CYMMBI JOOPOBOIBHBIX MTOKEPTBOBAHUN B
none3y ®onma «Ilomapm xu3HB» B cooTBeTcTBUM C «llpaBunammu pacueta JOOPOBOJIBHBIX JAE€HEKHBIX
nmokepTBoBaHW# B onb3y Ponma «llomapu xu3ub» co CueroB kapT [IAO Coepbank Visa «llogapu Ku3HbE»Y,
pasMeraeMbiMi  bankom B moxapasgeneHusx banka w/wnm Ha odunmansHOM caiite banka, crmcanue
paccuMTaHHOM CyMMBI JCHEXHBIX cpeacTB co Cuera kapTel Visa «[lomapu XU3HB», BBIMYLUICHHOW HA UM
Hep)KaTeJUI, " NCPCUUCIICHUC CIHCaHHOM CYMMBI B Ka4Y€CTBC 6HaFOTBOpI/ITCJ'II)HOI‘O MMOXXCPTBOBAHUA Ha CYCT
®onna «Ilogapu KU3HbY.

14.3.2. KnmeHrt cornammaercs ¢ TeM, 9To baHk BrpaBe BHOCHTE n3MeHeHHs B «lIpaBuina pacueTra 10OpPOBOIBHBIX
JICHEeKHBIX OKepTBOBaHMH B 10163y Ponpa «[lomapu xxu3ub» co CuetoB kapt [TAO Coepbank Visa «Ilomapu
XKHU3Hb»» C IPEIBapUTENIbHBIM YBEIOMJICHHEM He MeHee yeM 3a 30 KaJleHIapHBIX THEW B OTYETe MO CYETY
0aHKOBCKON KapThl, W/WIN Yepe3 HH(POpMaMOHHbIE CTeH I MToApasaeneHuii banka, n/umm opuuanbHeIi cait
banka.

14.4. Kaptsl ITAO Coepodank I[TPO100 «CTanmapm»
14.4.1. Kapra npuHUMaeTCs K 00CTYKUBaHHIO TOJBKO Ha TeppuTtopuu Poccuiickoit deneparun.
14.4.2. Kapra MOXKET BBITYCKaThCs IEPCOHATN3UPOBAHHON JINOO HETIEPCOHANN3UPOBAHHOM.

14.4.3. lepxatens KapTbl mpu Haqiuduu TEXHUYECKOW BO3MOXKHOCTH HMMEET MpPaBO JOMOJHHUTENBHO K
NPUMEHEHUIO B KadecTBe aHajora coOcTtBeHHOpyuHoi moamucu IIMH ycTaHOBUTR M HMCIIONB30BAaTh INPH
npoBeneHnu onepauunii no Kapre 6nomerpudeckuii meron ayrentudukaunu epxarens Kaprel (Ha ocHOBaHUM
OTIIeUaTKa Majblia).

14.4.4. Onepanuu 1O KapTe TMPOBOASTCA C oOs3aTensHbiM BBogoM [IMH wmm ¢ wcmomb3oBaHueM
ouomerpuyeckoro merona ayreHtupukanuu Jepxarens Kaptel. buomerpuueckuit Meton ayTeHTH(OUKAIMH
Hepxarens KapTel MOXET NPUMEHATHCS TOJIBKO B YCTPOMCTBAX, OOOPYIOBAaHHBIX OHOMETPHUYCCKHM
CUHTBIBATEIIEM.

14.4.5. lepxxatens KapTbl mpu HaduyuM TEXHUYECKOH BO3MOXHOCTH B MNoApasielieHHH baHka wim yepes
ycTpoicTBa camooOciyxuBaHus baHka MoxkeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepanuil B
ABTOHOMHOM peXuMe (IIPEeJaBTOPU30BAHHBIA KIIMEHTOM JIMMHT) B TIpeliesiaX OTpaHHYCHUs, OINPENEIEHHOTO
Bbankom. JlaHHBII TUMUT HCTIONB3YETCS (PacxoLyeTcs) Ipy NPOBEACHNUH ONepalrii 0 KapTe ¢ UCIIOIb30BaHUEM
MHUKPOIPOLIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpalieHus K 0a3e JaHHbIX OaHKa-MUTEHTA) Ha MPEeIIPUSTHIX
TOProBiIH/yciyr. JINMUT aBTOMaTH4YeCKH BO30OHOBIISIETCS 110 MEPE PacXOI0BAHMSL.
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Cymma, ycraHoBieHHas mo Kapre ams mpoBeneHHs omepanuii B aBTOHOMHOM peXHME, HEJIOCTYITHA s
MPOBEACHUS CIEAyIouX onepauuit mo Kapre:

- omnepauun o Kapre ¢ ncnonp30BaHEM MarHUTHOH ITOJIOCHI;
- omepanuu 4yepe3 MoOHIbHBIN OaHK;
- omnepauun yepe3 cuctemy «Coepbank OHmaliHy;

- onepanuu cnucanus co Cuera KapTel Ha OCHOBaHMU MOPYYCHUS HA MEPUOJUUECKOE MEPECUUCICHHE
IeHeKHBIX cpencTB co Cuera KapTsr,

- nH(pOpPMAITMOHHBIE oOIepanuu  (3ampoc HHPOpMAaNMA O pacxXogHoM JuMmuTe 1Mo Kaprte uepes
KonTakTHbli 1ieHTp banka, ycTpolicTBa caM000CTy)KHBaHNUs );

- WHBIE orieparu 0e3 npeabsaBieHus Kaprer.

Hepxarens KapTbl MOXET M3MEHUTHh JTUMHUT Ha TPOBEACHHE OIMEpAIWii B aBTOHOMHOM PEXKHME B TIpejenax
OTpaHUYCHHUsI, OMpeAeIeHHOro baHkoM, a Takke B mpeleiax pacxoIHoro Jumurta no KapTte mpu Hanuuuu
TEXHUYECKOM BO3MOXXHOCTH B ToOJpa3jieiicHUM baHka WinM yepe3 ycTpoWCTBa caMooOciykuBaHus baHka.
Cymma, Ha KOTOPYIO MPOHM3BEACHO YMEHbBIIEHUE JHMHTA Ha TPOBEJCHHE ONepaldii B aBTOHOMHOM PEXHME,
CTAHOBUTCS JIOCTYIMHOM I IPOBEACHUS B TOM YHCJIC YKA3aHHBIX paHee B JAHHOM IyHKTE OTePaIIid.

B cinygae yrpatet KapTtsl, [epkarens HeceT OTBETCTBEHHOCTH IO omepaiusM ¢ KapToid, COBEpIIICHHBIM 3a CUET
CYyMM JIMMHTa Ha TIPOBEJICHHE ONEpalii B aBTOHOMHOM PEKHME, HE3aBHCHUMO OT (hakTa MH(OpMHpOBAHUS
Bbanka 06 yrparte KapTsr.

14.4.6. Nudopmanus o cpoke aeiictBust Kaptel Ha KapTy MoxkeT He HaHOCHTBCS. B 3TOM cityuae nndopmanuio
o cpoke neiicrBusa Kaptel Jlepikarens KapTel MOXeT MOTydnTh Yepe3 yCTpoicTBa camooOcmykuBaHus banka.

14.5. Kaptsi ITAO Coepoank [TPO100 «ConnanbHasm»

14.5.1. Kapra npuHuMaeTCs K 00CTyKUBaHHUIO TOJIBKO Ha TeppuTopuu Poccuiickoit denepanuu.
14.5.2. Omnepauuu no Kapte ocymecTBistoTcs TonbKo B Banmtote Poccuiickoit @enepanum.
14.5.3. Brmyck gonomautensHbIX KapT kK Kapte [TPO100 «ConnanpHashy HE OCYIIECTBIISETCS.

14.5.4. Kapra I1PO100 «ComunanbHass» BBIAAETCS WM TIEPEBBITYCKAETCS JIMILY, MOAaBIIeMy 3asBIIEHHE Ha
noJry4eHue/mepeBbinyck KapTel, BHE 3aBUCHMOCTH OT ero (huHaHcoBoro mosoxenus. IlepeBpimyck Kapt mo
UCTEUYCHHH CpOKa JICHCTBHS OCYIICCTBISIETCS HE3aBHCHMO OT HalW4HMs OIepalyii B TEYeHHWE Toja,
MPE/INIECTBYIOLIETO IePEeBBITYCKY KapThi.

Hns mepeBbliycka KapTel Mo mnpuuMHE HW3MEHEHUS TEPCOHANBHBIX JaHHBIX Jlepxkarens KapTel, JHOO
HepabOTOCTIOCOOHOCTH OJHOTO M3 COLMANBHBIX NpWiIokeHHH baHk nmMeeT mpaBo 3ampocuTh y Jlepxkatens
KapTel 1OKyMEHT W3 TOApa3JeNeHus OpPraHOB COLMANBHOM 3aIllUThl HACEIEHHA B IOATBEPKICHHE
BO3MOKHOCTH TIepeBbITycka KapTsl 0 ykazaHHBIM NPHYHHAM.

14.5.5. Jlepxarens KapTel mpu HaIu4uu TEXHUYECKOW BO3MOXKHOCTH HMEET MpPaBO JOMOJHUTENBHO K
NPUMEHEHUIO B KadecTBe aHajora coOcTtBeHHOpyuHoi moamucu IIMH ycTaHOBUTR M HMCIIONB30BAaTh INPH
npoBeneHnu onepauunii no Kapre onomerpudeckuii meron ayrentudukanuu lepxarens Kaptsl (Ha ocHOBaHUH
OTIIeUaTKa Majblia).

14.5.6. Oneparun o Kapre mnpoBomstcs ¢ oOs3atensHbiM BBogoM [IMH wmm ¢ wmcmonb3oBaHueM
ouomerpuyeckoro merona ayreHtupukanuu Jepxarens Kaptel. buomerpuueckuit Meton ayTeHTHOUKAIMH
Hepxarenss KapTel MOXET NPUMEHSTHCS TOJBKO B YCTPOWCTBaX, OOOPYIOBaHHBIX OHOMETPUYCCKUM
CUHTBIBATEIIEM.

14.5.7. Iepxatens KapTbl nmpu HaduyuM TEXHUYECKOH BO3MOXHOCTH B MoApasieleHHH baHka wim yepes
ycTpoicTBa camooOciyxuBaHus baHka MoxkeT ycTaHOBUTH Mo Kapre NTUMHT Ha TIpOBEJCHHE ONepanuil B
ABTOHOMHOM peXuMe (IIPEJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B TpeJesiaX OTPaHHYCHUS, OINPeJesICHHOTO
Bbankom. JlaHHBII TUMUT HCTIONB3YETCS (PacxoLyeTcs) Ipy NPOBEACHNUH ONepalrii 0 KapTe ¢ UCIIOIb30BaHUEM
MHUKPOIPOLIECCOPa B aBTOHOMHOM peskuMe (0e3 oOpaiieHus K 0a3e JaHHBIX OaHKa-MUTEHTA) Ha MPEIIPUSTHIX
TOProBin/ycayr. JIMMUT aBTOMaTHYECKH BO3OOHOBISICTCS IO MEPE PACXO0I0BAHHMSL.

CYMMa, YCTAHOBJICHHAsA 110 KapTe JJI1 TIPOBEACHUA onepaunﬁ B aBTOHOMHOM PE€XHUME, HCAOCTYIIHA MJIid
MMpOBCACHUS CIICAYIOIIUX onepaunﬁ 1o KapTe:
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- onepanuu 1o Kapre ¢ ucnoiap30BaHMEM MarHUTHOM MOJIOCHI;
- oreparyu yepe3 MoOWIbHbIH OaHK;
- ornepauun yepe3 cuctemy «Coepbank OHmaliHy;

- omeparyu crimcanus co Cyera KapTsl Ha OCHOBaHWM MOpYYEHHS HA MEPHOIAMYECKOE TEePEUHCICHHE
JeHeKHBIX cpeacTB co Cuera KapTsr,

- nHpOpMaLMOHHBIE omepanuu (3ampoc WHopMamuu o pacxogHoMm numute 1o Kaprte uepes
KonTaxTHslit ieatp banka, ycrpolicTBa caM00OCITy )KMBaHN);

- WHBIE oriepanyu 0e3 npeabaBieHus Kaprer.

Hepxarens KapTel MOXKET MU3MEHUTH JIMMHUT Ha MPOBEACHHUE Olepaluii B aBTOHOMHOM PEXHME B Mpejenax
OTpaHWYEHHS, OMpEeNeIeHHOr0 baHKoM, a Takke B Tpenenax pacxogHoro numura no Kapre mpum Hammann
TEXHHYECKON BO3MOXKHOCTH B ToOIpa3ieleHNH baHka win depe3 ycTpoWcTBa camMooOcimykuBaHus baHka.
CyMMa, Ha KOTOpPYIO IIPOM3BEACHO YMEHBIIICHHUE JIMMHUTA HA MPOBEJCHUE OMEpariii B aBTOHOMHOM DPEXUME,
CTAHOBUTCS JIOCTYIMHOM I IPOBEACHUS B TOM YHCJIC YKA3aHHBIX paHee B JaHHOM ITyHKTE OMepalui.

B cnyuae yrpatel Kaptsl, [lepkatens HeceT OTBETCTBEHHOCTh IO onepauusiM ¢ KapToid, COBEpILIEHHBIM 3a CUET
CyMM JMMHTa Ha TMPOBEJCHHE ONCpalMii B aBTOHOMHOM DPEXHME, HE3aBUCHMO OT (DakTa MH()OPMUPOBAHHS
Banka 00 yrpate KapThr.

14.5.8. Unadopmanus o cpoke aeiictust Kapter Ha KapTy Moxet He HaHOCHThCS. B 3TOM cirydae uHpopmanmro
o cpoke neiicrBusa Kaptel Jlep:karens KapTsl MOXeT MOydnTh 4epe3 yCTpoicTBa camooOcmyKuBaHus banka.

14.5.9. KnueHT noybkeH mepeaarh 3asBICHHE O TNEPEYMCIICHHM TEeHCHH W/WIM MOcoOWs Ha CUeT KapThl B
OpraHM3aIMIO0, OCYIIECTBIIMIONIYIO BBIIIATY NEHCHH 1/Miu mocoOust Kimenry.

145.10.bank wmmeer mpaBo cmucath co (Cdera ®W  BO3BpAaTUTh OpraHy, OCYIIECTBISIOIIEMY
HEHCHOHHOE/COIMANbHOE 00ecreyeHne, CyMMbl NEHCHH W/WIM MOCOOMH, M3JIMIIHE IEePEYUCIICHHBIX Iocie
HACTYILJICHUA O6CTOHTCHBCTB, TMMOBJICKIIMUX MPCKPAlICHNUE BLIIIATBI IICHCUN I/I/I/IJII/I HOCO6I/IH.

14.5.11.bank nmeet npaBo u3siMath Kapty [IPO100 «CorransHas TOIBKO B CIy4ae MONIy9IeHUsT HHPOPMAIIH
0 ee yTpare aepkareneM KapTsl 1100 B ciiydae MOIIEHHUYECKUX OTIepaluii o qaHaoi Kapre.

145.12.Kapra TIPO100 CoumanbHas, BbIJaBaeMas B paMKaX OTACIbHBIX IPOEKTOB, MOXET SBISATHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kaptsr.

14.6. Kaptbl IIAO CoOep0aHk ¢ HHANBUAYAJbHBIM TU3AHHOM

14.6.1. Kapra ¢ WHAWBUAyaTbHBIM JM3alHOM BBIMYCKAEeTCS C HAHECEHHEM Ha JIHIEBYIO cTopoHy KapTsl
n3o0paxkenus1, BeiOpanHoro KimeHTom.

14.6.2. llongaua 3asBienus ocymectpisiercs yepe3 Odunmanpueiii caiit bank wiu B [logpaznenennu banka. B
cinydae odopmiienuss Kaptel Ha OdunuansHoMm caiite banka KineHT cOOCTBEHHOPYYHO IMMOJIMCHIBACT
3asBneHue Ha noaydeHue KapTel mpu nomydeHnn u3rotosieHHo Kaptel B monpasnenennn banka.

14.6.3. KnmeHT co3maeT nu3aiiH JIUIEBOW CTOPOHBI KapThl ¢ MHAWBUyaIbHBIM JTH3AHHOM:
- BEIOpaB JIM3aifH KapThl U3 UMEOIeics B baHke ranepen qu3aitHOB;

- 3arpy3uB HM300pakeHHE, B TOM 4HCIe (OTOM300paKeHHE, UMEIolleecs B pacnopspbkeHun Kinmenra
(ycrmoBue mpuMeHUMO TOJBbKO Jiiist Kapt, ohopmiisembix Ha OdurmaipHoM caiite banka).

14.6.4. Ilpu Bemycke KapTbl ¢ MHAMBHAYaJbHBIM IU3aifHOM C HaHECEHHMEM Ha JIMLIEBYIO cTopoHy Kapts
npencraBieHHoro KnueHtom wm3o0paxenus, KiumeHT rapaHTHpyeT, YTO HMEET TpPaBO IIOJIb30BAaHUS H
pacropsbKeHus] JaHHBIM M300pakeHreM, B TOM YHCJIe, PaBo Ha MpelloCTaBlIeHHe ero baHKy Juisk pa3MenieH s
Ha Kaprte ¢ mHIuBHIyadbHBIM JU3aiHOM, M YTO TAaKOE€ HCIOJIb30BaHHE M300pa)KeHHs HE HapyllaeT NpaB H
3aKOHHBIX HMHTEPECOB TPETHUX JIMII, B TOM YHCJIE IIpaBa YacTHOH COOCTBEHHOCTH, HENPUKOCHOBEHHOCTHU
YaCTHOM >KM3HH, MCKIIOYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TAK)K€ JIMYHBIX HEUMYIIECTBEHHBIX M HHBIX
pas.

14.6.5. KnueHT 00s13aH yBeJOMUTS JIIO/IEH, 3alle4aTIICHHBIX Ha H300paKeHUH, O TOM, UTO JJaHHOE M300paskeHne
Oy/eT UCHoIb30BaHO IS pasMenieHns Ha Kapre ¢ MHIUBHIyalbHBIM AM3alHOM, U TIOJIYYUTh UX COTJIACHE Ha
TaKoe HCIOJIb30BaHWE. baHK MMeeT NpaBoO 3alpoCUTh JI0Ka3aTebCTBO IOATBEP)KACHHS COTJIACHs JIHII,
YKa3aHHbBIX Ha W300paXCHUH WM NOATBEPKICHUE MPaBa UCIIOJIb30BaHus H300paxkeHus: Kimmentom.
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14.6.6. 3ampelieHo UCI0Jb30BaTh 3alMIIECHHBIC AaBTOPCKUMU IIPaBaMK MaTepHajbl (B TOM YHUCIIE, MOJyYCHHBIC
13 JTFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKITIOYasl HHTEPHET).

14.6.7. 3ampemieHo MCHONB30BaTh i pasMelieHust Ha Kaprax ¢ WHAMBUAYaIbHBIM OU3aHOM HM300paKeHus,
coJieprKaluue:

- TeneoHHbIe HOMEpa, HUQPHL, TEKCTHI, OYKBBI, ajipeca (B TOM YHCIIE SIEKTPOHHBIE), HHTEPHET-CANThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUYHCIICHUS;

- MeEaajn, MOHETHI, ICHEKHBIC 3HAKH, MApKHU, KYITIOPEBI, B T.4. CTApUHHBIC U Hey1'IOTpe6J'I$ICMBIe;

- MOJIMTUYECKNE, PEIUIHO3HbIC, KYJIbTOBBIE JIO3YHI'M M CHMBOJBI, (h1ard, repObl M HHBIC CHMBOJIBI
BJIACTH, C OrPAaHUYCHUSMH — (DOPMY JTIOOBIX POAOB BOKCK (B TOM UHMCIIEe H300paskeHHs JII0ici B hopme);

- Mare€pualibl, HWMCIOUIUC Kakoe-TM00 OTHOIIECHHE K aHTI/ICOHI/IaJIBHBIM/3aHpCI]_IGHHI)IM rpymnmnam,
MCHBIINMHCTBAM, COOBITHSM U MCPOIIPHUATHUAM

- mMarepuajibl U CHUMBOJIbL aHTHKyHBTypHOﬁ, aHTPIpGJ'IHI‘PIO3HOI71, aHTHCOHHaﬂLHOﬁ, paCOBOI\/'I n
I[I/ICKpI/IMI/IHI/IpyIOHIeﬁ HaIIpaBJICHHOCTH,

- TM00BIe MaTepHallbl ¥ N300paKeHHUs CEKCYAIbHOTO XapaKTepa;

- ¢dororpaduu UM M300paKeHUs] MyOIMYHBIX JIIOAEH, HAIPUMEp, W3BECTHBIX MY3BIKAHTOB, MMHCATEJICH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX [IEPCOHAXKEN (FepOeB MYJIbTUILTUKAIIMOHHBIX (HIBMOB H T.IL.);

- KaJpbl U3 KKHOQMWIBMOB, MyJIbT(GHIEMOB, HIUTIOCTPALIMH K KHUTAM;

- peKIIaMHBIE MaTepHajbl, TOBApHBIC 3HAKM M 3HAKH OOCTYKUBaHUS, aOOpeBHATYpbl, CHMBOJBI M
HanMCHOBAaHUA KOMHaHHﬁ, a TaKXKC IMPOAYKIHIO 3ap€TUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB W 3HAKOB
oOciyxvBaHuA (BKIIIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- M300pakKeHHe dYelloBeKa (BKITIOYas M300paKeHUE MaepikKarenst KapThl), KOTOpPOe IOApa3yMeBaeT
HCIIOJIb30BaHUE IS 1IeNIel WICHTU(UKAIINY;

- M300paKCHUS JIIOJICH B DKUIMPOBKE/CICIIONSKIC C Y3HABAEMbIMU/YUTACMBIMH OpEHIaMU/TOBAPHBIMHU
3HAaKaM¥/3HaKaMH OOCITY)XMBAaHHA, W300paXeHWsT AaBTOMOOWIEH ¥ WHOH TEXHUKH C Y3HaBaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKAMH OOCTYKIUBAHHS,

- T00bIe N300paKEHUS ANKOTOJIFHON U CITUPTOCOepKAIel MPOAYKIUH (BKIIOYast OyTHUTKH, (QyKephl 1
MHYI0 aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a Takke TOHU3UPYIOMINX HAITUTKOB, CHT'apeT, curap, TpyooK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAJIM3aTOPOB, IIPOUCH aTpUOYTHKHU a3apTHBIX UID;

- I/I306pa)KeHI/IH, CBA3aHHBIC WJIN aCCOIIMMPOBAHHLBIC C U3TOTOBJICHUEM U ynOTpe6J]eHI/IeM HapKOTHUKOB;

- M300pakeHUs OPYXHMsSI M BOCHHOM TEXHHKHU: MUCTOJETOB, aBTOMAaTOB, TAHKOB, BOEHHBIX CAMOJIETOB,
Kopabie, paker u T.IL.;

- H300paKEHNs, KOTOPBIE MOTYT IMOBJE€Yh TPOOIEMBI TPH OOCTYXMBaHWH KapThl Ha TpPEANPHITHSIX
TOPTOBJIN/YCIIYT;

- WHBIE M300paXEHWs, NpHU3HAHHblE baHKOM W/WMIM MEXIyHapoOHOM IJIATEXKHOM CHUCTEMOMH
HEIOIYCTUMBIMH K pa3MmenieHuio Ha Kapre.

14.6.8. B cnyyae HapylleHHUs BBIIIEU3IOKEHHBIX TpeOoBaHuii, baHk mMeer mpaBo oTkazaTh KimeHty B
BBIITyCKE KaPThI U TIONPOCUTH 3aMEHUTDH U300pakeHHeE.

14.6.9. N3zoOpaxenue Ha Kapre ¢ nMHAMBUAyalbHBIM TU3aHHOM MOXET UMETh HE3HAUMTEIbHBIE OTIMYHUS OT
M300pakKeHHd Ha JKpaHe MOHHTOpA, BBHJy OCOOEHHOCTEH HACTPOMKH I[BETOIEpenadyd (KaJTuOpOBKH) TpHU
nozaaue 3asBieHus Knuentom yepes HTepHET.

14.6.10.1Tpu Beimycke KapTbl ¢ MHAMBHAYAIBHBIM ITU3aHHOM C HAHECEHHWEM H300paXEeHUs, IPEAOCTaBICHHOTO
KnuentoMm, KitmeHT HeceT OTBETCTBEHHOCTh Tiepell baHKOM W TpeThbUMH JIMIAMH 1O JFOOBIM MPETCH3HSAM H
HCKaM, KOTOpbIe MOTYT OBITh NpEAbSBICHBI K BaHKy WM MEXIyHapOJHBIM IUIATEXKHBIM cHucTeMaM VISA
International u MasterCard International B CBSI3M ¢ HapylIeHHEM aBTOPCKHX M WHBIX IIpaB, BBI3BAHHBIX
pasMeleHneM JaHHOTo n300pakeHus Ha Kapre ¢ nHanBuayanbHbIM qu3aitHoM. KieHT o0s13yeTcst BO3MECTUTD
Banky ymiep0, BOSHUKIINN B CBSI3U C HAPYIIEHHEM aBTOPCKUX M MHBIX TIPaB B YKa3aHHBIX B HACTOSIIEM ITYHKTE
CIyJasix.
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14.6.11.BeinycK IOMOJHUTENBHBIX KapT K c4yery KapTel ¢ MHIUBUAyaIbHBIM IM3AHHOM OCYILECTBISCTCS C
JU3aifHOM, COOTBETCTBYIOLIUM AU3aiiHy OCHOBHOUM KapThl ¢ HHIMBUIYAIbHBIM JU3AHHOM.

14.6.12.Kapra ¢ "HOAUBHIyalbHBIM JU3aHHOM MEPEBBITYyCKAETCs C H300pakeHreM, BHIOpaHHbIM KitnentoM mpu
BBIITYCKE YKa3aHHON KapThI.

14.6.13.Mi3menenune nu3aiiHa mpH TepeBbilycke KapTbl ¢ MHAMBHAYalbHBIM AM3aiHOM MO 000 MpHYMHE
nomnyckaeTcs ¢ cornacusi banka u npu Hanuuny y banka cooTBETCTBYIOIIEH TEXHUUECKOW BO3MOKHOCTH.

14.7. Kaptel YIK - [TPO100 «YuusepcaibHas» U KapThl YIK - [IPO100 «ConuaabHasm - 6aHKOBCKOI0
npuiioxkenusi [IAO CoepdaHk kK YHHUBepPCATbHOM 3JIEKTPOHHOM KapTe

14.7.1. DnekrponHo-neOeToBass OaHkoBckas kapra YOK-TIPO100  «YuuBepcamsHasy / YIK-TTPO100
«CommanbHas» (manee — KapTa, OaHKOBCKas KapTa) sABjseTcs 6aHKoBCKUM mpmiokenneM [TAO Coepbank mis
YHUBepCcaIbHOM AJICKTPOHHON KapThl. 16-TH 3HAYHBI HOMEp OaHKOBCKOW KapThl pa3MemIaeTcs Ha 000pOTHOM
CTOpPOHE YHHUBEpPCAILHON AJIEKTPOHHOHN KapThl (B JIEBOM HIKHEM yriy). Cpok neiicTBusi OaHKOBCKOHW KapThl
PaBEH CPOKY JEHCTBUSL Y HUBEPCAIbHOU 3IEKTPOHHOM KapThl.

14.7.2. Kapra npuHHMaeTcs K 00CITy)KHBaHHUIO TOJBKO Ha Tepputopun Poccuiickoit denepanuu.
14.7.3. Omnepauuu mo KapTe OCYLIECTBISIIOTCS TONBKO B BajtoTe Poccuiickoit @enepanym.

14.7.4. Beimmyck MOMOTHUTENBHBIX OaHKOBCKUX KapT mis kapT YOK - [TPO100 «YHuBepcanbHas» W KapThl
VYOK-ITPO100 «CounanbHash HE OCYIIECTBIAETCA.

14.7.5. Omnepamuu 1o KapTe IpOBOIATCS ¢ 00s3aTeapHBIM BBoIoM [TMH.

14.7.6. lepxaTenb OAaHKOBCKOM KapThl IPU HAJTMYMH TEXHUUECKOW BO3MOKHOCTH B TIOApa3/ieiieHnu banka nim
4yepe3 yCTpOWCTBa caMooOCTyKHBaHUs baHKa MOXET YCTaHOBUTH MO KapTe JUMHUT Ha MPOBEICHUE OIepariii
0e3 oOpamennst Kk 0a3e MaHHBIX OaHKa-SMUTEHTa (Jajiee — aBTOHOMHBIH PEXUM) B Tpeaeiax OTpaHUYCHHUS,
ompeneneHHoro bankom. [lepikaTens MOXKET COBEPUIMTH OJHY HIIM HECKOJBKO ONepaluidi Ha MPeanpUsITHIX
TOProBIM/yCIyr A0 PacXOAOBaHUS JMMUTA WIM A0 COBEPIICHUS ONepaluH ¢ oOpalleHneM K 0a3e JaHHBIX
Oanka-oMuTeHTa (mangee - on-line- pexum) (Hanmpumep, MyTeM COBEPIICHUS OINEpAIMil «3ampoc OanaHca
KapTel»). JlaHHBIA JHMHUT HCHONB3yeTcs (PAacXOayeTcs) TOJNBKO TPH TPOBEICHHWH OINEpalMii MO KapTe ¢
WCTIONB30BaHMEM MHUKponporeccopa. [locne coBepiieHusi omepanuii B on-line pexuMme yCTaHOBIICHHBIH
JlepxareneM JHMHUT aBTOMAaTHYECKH BOCCTAaHABIMBAETCS O MAaKCHMAJIBHOTO 3HAYEHHUS WIIM PACXOIHOTO
JMMHUTA Ha CYETE KAPTHI.

CyMmMa, ycTaHOBJIEHHAS B KQUeCTBE TUMUTA Ha MPOBECHUE OllepaIiuii B aBTOHOMHOM PEXKHUME, HEJIOCTYITHA JIJIs
MIPOBEICHISI CIIEAYIOIINX OMEepaIuii 1o KapTe:

- orneparun mo Kapre ¢ NCHoNb30BaHHEM MarHUTHOM MOJIOCHI;
- orneparun yepe3 MoOuIbHbIH OaHK;
- onepanuu yepe3 cucremy «Coepdank OHainy;

- orepanun CrucCaHrug CO CUCTa KapTbhl HA OCHOBAHHU IMOPYUCHHUS Ha MEPHUOJUYCCKOC IEPCUHUCIICHUC
ACHCIKHBIX CPCACTB,

- WHPOPMALIMOHHBIE OTlepaly (3arpoc HHHOPMAIMK O PACXOJIHOM JIUMUTE 10 KapTe yepe3 KoHTakTHBIN
ueHtp banka, yctpolicTBa caMo0OCTyKUBaHuU);

- HHBIC OIlCpalnun 0e3 NpeaAbABICHUSA KAPThI.

Hepxatens YHUBEpCATBbHON 3JEKTPOHHONW KapThl MOXKET U3MEHHUTDH JIMMUT OaHKOBCKOM KapThl Ha MPOBEJCHHE
ornepanydii B aBTOHOMHOM DPEXHMME B IIPEAENIax OIPAHUYEHUS, ONPEACIICHHOIO baHKOM, a Takke B Ipelenax
PacxXoJHOTO JIMMHUTA 110 OAHKOBCKOW KapTe MpH HaJMUUK TEXHHYECKOH BO3MOXXKHOCTH B Mozpa3aeineHun banka
WU 9epe3 yCTpoicTBa camooOcayknBanus banka. Cymma, Ha KOTOPYIO TIPOHU3BEICHO YMEHBITICHUE JIMMHUTA HA
MIPOBEJICHHUE OIepaliii B aBTOHOMHOM pEXHME, CTaHOBUTCS MOCTYITHOM ISl NPOBEAEHHS, B TOM YHCIE
YKa3aHHBIX paHee B JaHHOM ITyHKTE, OTIepalyi.

B cnyuae yTpaTel YHUBEpCanbHON 3JEKTPOHHON KapThl, [lepikaTenp HECET OTBETCTBEHHOCTH IO ONEpAIUsaM C
0aHKOBCKOW KapTOH, COBEPIEHHBIM 3a CYET CYMM JIMHUTA Ha MPOBEJICHUE ONEpaliii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (akTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 3IEKTPOHHOMN KapThl.
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14.7.7. JIns mepeduuciieHus MeHcuu u/wiak mocodus Ha cder kapthl YOK-IIPO100 «ComuansHasy KiueHt
JOJDKEH Tepefarh 3asBieHHE O TMEPeYMCICHUM TEHCHH W/WIM MOoCoOMS Ha cyeT OaHKOBCKOM KapThl B
OpTaHU3alMIo, OCYLIECTBIIONIYIO BHIILIATY MEeHCHU W/uiK nocobus Kimenty. bank mmeer mpaBo crmcatb co
cauera  kaptel  YOK-IIPO100  «CommanbHass» ©W  BO3BpPaTHTh  OpPraHy,  OCYIIECTBIISIOUIEMY
MEHCHOHHOE/COMAIbHOE O00ECIeYeHne, CyMMbl TEHCHH W/WIM TOCOOWH, W3JIMIIHE MEPeYrCICHHBIX I0CTe
HACTYIUICHUSI OOCTOSTEIBCTB, MOBJICKIINX MTPEKPAILICHUE BHITUIATHI TIEHCHH W/HITH ITOCOOusI.

14.7.8. TlepeBbinyck 3JeKTpOHHO-AeOeTOBON OaHkoBckol KapThl YOK-ITPO100 «YHuBepcanbHasy /YOK-
I[MTPO100 «CommansHas» - 6ankoBckoro mpuioxenus [TAO COepOank 0e3 3aMeHBI WM BbIIa4yll TyOnHMKara
YHuBepcaabHON 3JIEKTPOHHON KapThl HE JOITYyCKACTCA.

14.7.9. JInsa 3aMeHbl WU TONy4YeHUs JOyOnmkata YHHUBEpCATbHON JJIEKTPOHHON KapThl JlepikaTtelto
HeoOxoamuMo oopatuThes B [IyHKT mpuema 3asiBieHnid o Bbiade Y HUBEPCATbHON dIIEKTPOHHON KapThl.

Jis akTuBanmu OAaHKOBCKOW KapThl B Cly4yac 3aMEHbl YHUBEPCAIBLHOW 3JICKTPOHHON KapThl 0 HUCTCUCHHS
CpOKa NCHCTBHS, a TAaKXKe B ClIydae MOJydYeHHs JyOJMKaTta YHUBEPCAIBHOHN 3JIEKTPOHHOU KapThl [lepxkarento
Heo0X0aMMO 00paTHThCA B OaHK IO MECTY OTKPBHITHA cueTa OaHKOBCKOHM KapThbl, MPEABSBUTH IMOTyYEHHYIO
YHUBEpCaIbHYIO JICKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONIUI IUYHOCTD.

14.7.10.bank BopaBe oTkazaTh B aktuBaumu KapTel YOK-IIPO100 «Yuusepcanpnas»/YIK-ITPO100
«ConmanbHas» - 6aHkoBckoro npuioxkenns [IAO COepOaHk anmsi YHHBEpCATBHON 3JEKTPOHHONH KapThl B
CIyJasiX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEILCTBOM.

14.8. Kaptsbl Visa «Aspoduior»
TepMuHBI U ONIpee/IeHUsI:
Aspoduot — [TAO «AspodIoT-poccHiicKiie aBUATHHUAN.

Muaun — muu, Hauncisemble bankom B cooTBercTBUU ¢ «lIpaBuimamMu Hauucienuss Muib» Ha CUeT ydeTa
Muib TIpY COBEPIICHUHU ONEpalfii ¢ ucmoyib3oBanueM KapTel Visa «A3podioT» U BBINYIICHHBIX K €€ CUCTY
JOTNOJHUTENbHBIX KapT.

Hporpamma - Ilporpamma «Aspodmnor boryc» OAO «A3podiaoT-poccHiiCKHe aBHATMHUIY», MO3BOJSIONIAS
VYyactauky [Iporpammel monydaTh NMpPEeMHUW TPU TIOJNB30BaHHU yciayramMd AspoduioTa W €ro mapTHEpOB B
COOTBETCTBUU C ycaoBusiMu [IporpamMmel.

Cuer YuactHuka B IIporpamme - cuer, oTkpeiBaeMbiii A3podmorom YuactHuky llporpammsr mis ydera
MUJIb, HAYUCIISIEMBIX B COOTBETCTBUU C YCIIOBUAMU HpOFpaMMI)I.

Cuert yuyera Muab — cuet, oTKpbiBaeMblii bankom nepikarento Kapter «Visa Aspodnory, npeaHazHaueHHbIH
U1l yuyeta Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«[TpaBuia Hauncaenuss Muiab» - [IpaBuna Hauncinenuss Mwuib B mporpamme «Aspoduior Bonyc» mpu
COBEpPILICHHUHU JepKaresieM OaHKOBCKOM KapThl Visa «Aspodor» omepauuil ¢ HMCHIOJIb30BaHUEM KapThl -
JOKYMEHT, YTBEp>KJIEHHBII baHKOM, ONpenensiomuil nepedyeHsb ONnepannii, COBEPIIEHHBIX C UCIOIb30BAHUEM
Kapter Visa «A3podioT» W JONOJHUTENBHBIX KapT, BBINYIIEHHBIX K €€ cYeTy, M0 KOTOphiM baHkom
pou3BoAuTcA HaunciaeHne Muite Ha Cuer yueta Mub.

14.8.1. epxatens (YuactHuk [Iporpammsl) nopydaer baHky exxeMecsayHO NPOU3BOANTH HaunciIeHne Muib Ha
Cyer yueta Mwuibp B cooTBeTcTBHH ¢ «llpaBuiiaMM HauyUCICHHS MWIb», pa3MellacMbIMi baHkoM B
nojpasieneHusx banka w/wim Ha odpunmanbHOM caiite baHka, v HampasisaTh B AspodiorT uHpOpMaIuo o
KonnyecTBe MUb 3a OTYETHBIA NEpHon JUId HOcieayromero 3auucieHus Mwunb Aspodmnorom Ha Cuer
VYyacTtHuka B [Iporpamme.

14.8.2. bank undopmMupyer aepkatelns 0 KouyecTBe MuUIb 32 OTYETHBIN MEPHOJI B exkeMecsiuHbIX OTderax 1o
cuety Kaptsl Visa «Aspodnor».

14.8.3. Jlepxarenp mMmeer mpaBo oOpaTuThcs B baHK B cilydae Hecorjacus C KOJIHYECTBOM HAYUCICHHBIX
Muib.

14.8.4. Ecnu nepxartenb He oOpatwiics B baHk B TeueHue 6-TH MecsleB ¢ jaarhl ¢hopmupoBanus Otyera 1o
cuery Kaptel, Munu 1no xotopoMy He ObUIM HAa4MCIEHBI ASPOQIOTOM, 0TKa3aTh JACPXKATEN0 B HAUHUCICHUH
Muns 3a epuoJl, OTpaXCHHBIN B YKa3aHHOM OTYETE.
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14.8.5. Jlepsxatenb corjamaeTcs ¢ TeM, 4To baHk BIpaBe BHOCHTh U3MEHEHUs B «[IpaBuiia HAUHCICHUS MHUIIb
C MpeBapUTEIbHBIM YBEIOMIICHHEM He MeHee dyeM 3a 30 kaneHnapHbeix jgHed B OTUeTe Mo cYeTy KapThl, W/Win
4yepe3 mojpasneneHus baHka B TOCTYIMHOM JUIsi O3HAKOMIJICHHSI KIMEHTY MeECTe, W/WiIM O(HIMATbHBIN CailT
Bbanxka.

14.8.6. Ilpu nocpounom mnepeBbimycke KapTel Visa «As’podnor» B CBSI3M C HM3MEHEHHWEM JIATUWHCKOTO
HalMCaHUs WMEHH M (QaMWIMK Jep)KaTellss JODKEH B BO3MOXKHO KOPOTKHE CPOKH NPOWH(POPMHPOBATH
AdpodIToT 0 BHECEHHBIX H3MCHECHHSX.

14.8.7. bank He HeceT OTBETCTBEHHOCTH NPU BO3HHKHOBCHWHU Pa3HOTIIACHI MexIy nepxkareneM Kaprter Visa
«Aspodaor» U ASpodIIOTOM.

14.8.8. bank He HeceT OTBETCTBCHHOCTH 32 3aJepKKy 3aurcieHus Aspodnorom Ha Cuer YyacTHUKA B
[Iporpamme Muns, nHbOpMAITHS 0 KOTOPBIX OBIJIa CBOEBPEMEHHO Tnepenana bankom AspodiioTy.

14.9. KapTpl, BbIyCKaeMble B PAMKAX 3apIJIaTHOIO MPOEKTa

14.9.1. Janubie KapTsl BBIITYCKAIOTCS paboTHUKaM MIpeANPUSITUI (opranuzanum) 13017
yYaIumMcst/cTyIeHTaM/aciupanTaM/paboTHIKaM YUeOHBIX 3aBeleHUH, 3aKII0UMBIINX ¢ baHKOM J0TOBOp O
MPEIOCTaBICHUN YCIYT B paMKax 3apIUIaTHBIX MPOEKTOB, U MCHOJIB3YIOTCS Uil 3auncieHus Ha CueTta Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

14.9.2. 3a obGcmyxuBanue Kaprt, BEIIyCKaeMbIX B paMKax 3apIUIaTHOTO IMPOEKTa, B3UMAETCS KOMHUCCHS B
pasMmepe, NPEAYCMOTPEHHOM JOTOBOPOM O IHPEAOCTABICHHMH YCIyI B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YEHHBIM MexX Ty bankoM u npennpusitueM (opraHu3anuei )/ yaeOHbIM 3aBEICHUCM.

14.9.3. Jlnsa Kapr, paHee BBIMYIIEHHBIX B paMKaxX 3apIUIaTHOTO MpoeKkTa, baHk BIpaBe yCTaHOBUTh KOMUCCHIO
3a oOcmyxuBanue KapTel, B pa3mepe ycraHOBIeHHOM Tapudamu Ui cOOTBeTCTByIOmero Buma Kapr,
BBHIMYILICHHBIX BHE 3apIJIATHOTO MPOEKTA, B CICAYIOIINX CIydasiX:

14.9.3.1. npu yBonbHeHunn/cmene KimeHTom MecTta paboThl /y4eOsr;

149.3.2. mpu pacTOp)KEHWUH [IOTOBOpPA O TIPEAOCTABICHWH YCIYT B paMKaxX 3apIUIaTHBIX IIPOEKTOB,
3aKJIFOUYEeHHOT0 MeX Ty bankoM u mpeanpusitreM (opraHu3aiueil )/ yaeOHbIM 3aBEJICHHEM;

14.9.3.3. mpu BbIOOpe KimeHTOM WHON KpeAWTHOW OpraHu3amuy s TOJIyYeHHUs 3apaOoTHOM MIaThl,
CTUICHANH U T.1.;

14.9.3.4. mpu otcyTcTBUM 3auyMcieHWil (3apmiarel, cruneHauu W T.4.) Ha Cuer Kaptel mo norosopy o
MPEOCTAaBICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUeHHE 3 (TPeX) MecsIeB MOAPSII.

B ciydae Hecormacusi ¢ HOBBIMH YCIOBHSMHU OOchmyxuBaHusi KiMEHT wuMeeT mpaBo OOpaTHThCS B
[onpaznenenne banka s pactopxkenus Jorosopa B coorBercTBur ¢ 11.13.1 Ycnosuii.

14.9.4. bank uMmeeT MpaBO NPUHITH  peElICHHE O HEBO3MOXXHOCTU MepeBoja KimeHTa Ha HOBBIE YCIOBHUS
obcykuBanus (14.9.3) u npekparuth feiictBue Kaptel.

14.10.KapTa ¢ 6eCKOHTAKTHOW TeXHOJIOTHeil

14.10.1. Kapra mno3Bonsier ocymecTBisATh beckonrtaktHele omepaumun B TCII  m  yctpoiicTBax
CaMOoO0OCTyKUBAHHMS.

14.10.2.ITpu OTCYTCTBUM TEXHMYECKOH BO3MOXHOCTU INpPOBEACHUS BeCKOHTaKTHOH omepanuu omnepanus Mo
Kapte npoBoanTCst 110 KOHTAKTHON TEXHOJIOTHH.

14.10.3.beckonTakthsie oneparuu B TCIT Ha cymmy B npeaenax 1000% py6reif BKIOUHTENBEHO, IPOBOAATCS
6e3 Beoga I11H u nonnucu Kivenra Ha yueke.

8 Jlns TCII, ¢ xotopsiMu TTAO CGepbaHK 3aKIIIOYEHEI JOTOBOPHI SKBANPUHIA, GECKOHTAKTHBIE ONEPALMH B cymme 1o 1000 pyo.
cosepmarorcst 6e3 BBozxa [TMH. Ecmu oneparus npoBogurcs B TCII, 3axmounBIIEro JOroBOp SKBalpHHTA C APYTHM OaHKOM, CyMMa
OECKOHTaKTHOI omepanuy, copepiaemoii 6e3 BBona [11H, ompenensiercss 6aHkoM — 3KBaiipepoM (BMecTe ¢ TeM 00braHo 310 1000 pyo.
JUISL OTIepanuii, coBepIIaeMsIXx Ha Tepputopun Poccuiickoit denepanum). Ecnu onepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMEI,
1o KoTopoii He Tpedyercs BBox [IMH, onpenensiercs mpaBmiaMu IIaTeXKHON CHCTEMBI, TEHCTBYIOIINMHY B JAHHOM TOCyaapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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14.11. KapTa ¢ TPaHCIIOPTHBLIM MPUJI0KEHHEM

14.11.1.Ha Kapre OONOAHWUTENBHO pa3MELUICHO TpaHCIOPTHOe TNpwioxkeHue. [Ipoesn Ha TpaHcmopre
OCYIIECTBIISIETCS C HCHONb30BaHMEeM KapTel € TpPaHCHOPTHBIM MNPWIOKEHHEM B Cilydyae NPHOOpETECHHS
JlepkaTeneM «IPOE3THOTO OHMIETa» depe3 yHAlCHHbIC KaHAIBI OOCTYKMBAHMA® WIH HHBIM CIIOCOOOM,
YCTAHOBJICHHBIM ITOCTABLINKOM YCITYT.

14.11.2. Y cnoBusi IpHOOPETEHUS «IIPOC3IHBIX OUIICTOBY U MOPSIOK OIUIATHI MPOE3/ia PErYIUPYIOTCS MPaBHIaMU
[TocTaBuukoB yciuyr (IepeBO3YHKOB).

14.11.3.B cny4yae ytpathl KapTbl ¢ TpaHCHOPTHBIM MNPHIOXKCHUEM JCHEKHBIC CPEICTBA, YIUIAYCHHbBIC 32
«IPOE3JIHBIC OMIICTHI», HE BO3BPAIACTCSL.

14.11.4.B cnygae HeucnpaBHOCTH KapThl ¢ TpPaHCTIOPTHBIM MPHUJIOKEHHEM WIIA TPAHCTIOPTHOTO IPIIIOKEHUS
JlepkaTenb IMeET MpaBo 00paTUTHCs K [10CTaBIIMKY YCIYT 32 BO3MEIICHUEM CTOMMOCTH TIPUOOPETEHHBIX UM H
COXPAaHEHHBIX B TPAHCIIOPTHOM MPHJIOKEHUH KapThl «IPOE3THBIX OUIICTOBY.

14.12.YcnoBusi Boiycka u odcay:kupanust NFC-kapTer™
14.12.1. lep>xatensb MOKeT BhITycTUTh NFC-KapTy B IOpsIKe, ONPEICICHHOM HACTOSIIIAM pa3ieiioM.

14.12.2. lep>xaTemnio mpenocTaBiseTcss BO3MOXHOCTD Bblmycka NFC-KapThl TOJIBKO MPY HATTMYUH JEHCTBYIOLICH
OCHOBHOI Jle0eTOBOM KapThl ¢ OBepaApadTOM WM AOTOJHUTEILHONW KapThl, BRITYIIEHHON Ha UM J{epkaTens, K
KOTOPBIM TOIKITIOYeHa Y ciryra « MoOWIbHBIN OaHK».

14.12.3.NFC-xapra He nmmeer MmarepuanbHOoro Hocutens. Homep NFC-kapTel coxpansercs B MoOuibHOM
ycrpoiictee Jlepxxarens. [IMH u cpok neiictBust NFC-kapThl Takue e, kak y Jle0eToBol KapThl ¢ oBepapadToM
WJIY IOMOJIHUTEIBHOU KapThl, K KOTOphIM NFC-kapTa OTKpbITa.

14.12.4 Bemmyck NFC-kapTsl Bo3MokeH K ocHOBHOU [lebeToBoii kapTe ¢ oBepapadTOM MU JAOTOTHUTEIHHON
kapte epxatens mnpu Haamunu y Jepxkarens noctyna k cetd MHTepHeT yepe3 MoOHIIBHOE YCTPOHCTBO,
xotopoe noaaepxuaeT NFC-TeXHOIOIUIO, M COOTBETCTBYIOIIErO MOOUIBLHOTO IPHIIOKEHHS .

14.12.5.0popmnerne NFC-kapTel ocymecTBisiercss JlepkaTemeM caMoCTOsITENbHO 4epe3 MoOuimbHOe
YCTPOWCTBO C BBEICHHEM B MOOWJIBHOM TPHIOKEHHH HOMepa JleOeToBoi KapTel ¢ oBepapadTOM wiIH
JOTIOJTHUTENILHOW KapThl, K KOTOpbIM oOTKpbiBacTcs NFC-kapra, cpoka ee neiicTBUs, GaMHINA H HMEHH
Jlepxarensi, yka3aHHBIX Ha JIMIEBOW CTOpPOHE KapThl, a Takxke koga CVV2/CVC2, yka3zaHHBIX Ha 0OpaTHOM
CTOpPOHE KapThl, W KOJa TOATBEP)KIEHUs, MmoxydeHHoro [lepxkatenmem B Bupe SMS-cooOmeHuss Ha HOMEp
MOOMIIbHOTO TenedoHa, MOJKIIUYeHHOTO K Ycmyre «MoOunbHblil 0ank». [lo ¢axty Bbimycka NFC-kapthr
Hepxarento Hampasisgercss SMS-coo0iienne Ha HOMEp MOOWIBHOTO Telie)OHA, MOAKIIOUEHHOIO K Yciyre
«MoOWIHHBIN OaHKY.

Cosepmienne JlepxaTeneM yKa3aHHBIX BBIINIE JCHCTBUN, B TOM 4YHCJIE BBEICHHUS KOJA TIOATBEPXKICHUS,
nonydeHHoro [lepkarenem B Buae SMS-cooOuieHust Ha HOMEp MOOWIBHOTO TeledoHa, MOAKIIOYEHHOTO K
Venyre «MoOunmbHBI OaHK» — MOATBEpXkIaeT o3HakomiieHune Jlepxarenss ¢ YCIOBHAMH BBIyCKa W
obciyxuBanusi NFC-kapThl, coryiacue ¢ HUIMH U IPUCOETMHEHNE K HUM.

[Mpn nanmunu B banke texamdeckoit BozmoxkHocTH odopmienne NFC-kaptel ocymectsisiercs: [epkarenem
gyepe3 Cucremy «Coepbank OHnaitey.

14.12.6.NFC-kapra wucnoneszyercsi s coBepuieHust omepauuit B TCII, Bkmouas cers MHTepHer, U B

. 7
YCTPOMCTBAX CaMOOOCITY KUBAHHUS 0

14.12.7. Ins ynydieHus: KadecTBa OOCTY)XKHMBaHHs OIepanuii, coBepliaeMbIx ¢ ucnonb3oBanueM NFC-
TEXHOJIOTHH, W TIOBBHIIICHUS] 0€30MaCHOCTH OKa3bIBaeMBIX yCIyr baHK ocTaBisieT 3a coOOW NpaBO M3MEHSTH
MOPSIZIOK M yciioBus ucnosb3oBanus NFC-kapTel, n3BectuB 00 3T0oM Jlepikareist B COOTBETCTBUU C IMyHKTOM 1.4
OOUX yCIOBHM.

67 Nupopmanus o crmocobax NpHOOpPETEHHST «IPOE3AHOro Ouiera» uepe3 YAaleHHble KaHAbl OOCTY)KMBaHHMs pa3MelleHa Ha
OdunpansHoM caiite banka.

68 TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.

69COOTBeTCTByIOIHee MOOWIIFHOE TIPHUJIOKEHHUE 3arpyxaercs B MoOwibHOe ycTpoicTBo [lepskatens mo wHunuatue [leprkaTens win
MPEeyCTaHOBIICHO MPOM3BoaUTENeM MOOMWIBHOTO ycTpoiicTBa. IlepedeHb COOTBETCTBYIOIUX MOOWIBHBIX IPHIOKEHUH pa3MeIeH Ha
O¢unuansHoM caiite banka.

0 [Ipu HATUYKUK TEXHUYECKON BO3MOKHOCTH.
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14.12.8.PacuetHble (pacyeTHO - KacCOBBIC) JOKYMEHTBI, O(GOpMIIIEMble IMPH COBEPIICHUU OIEpaluid ¢
ucnonp3oBanueM NFC-kapTel, MOTYT OBITH TOJITUCAHBI JIMYHOW MOMIMUCHIO Jlepikarens auO0 COCTaBJICHBI C
ucnonb3oBaHueM AHanora cobctBeHHOpy4yHOU monmucu Jepxkarens — [IMH ocnoBHo#t [leOeToBOW KapThl C
oBepApadTOM WM AOMOTHUTETHFHOW KapThl, K KoTOpoi oTkpeita NFC-kapra, nmub0 IyTeM MPOXOXKICHUS
AyTteHTH(UKAUK B COOTBETCTBYIOLIEM MOOHMIBLHOM HPWIIOKEHHUH, C HCIIOJIb30BAHUEM KOTOPOT'O OCYIIECTBIICH
Boimyck NFC-kaptel Ha MoOWIBHOM ycTpoiicTBe (HMOATBEPKACHWH OHOMETPUYECKUMHU JaHHBIMH Ha
MoOuIpHOM YCTPONCTBE W/MIM BBOJA Taposisi MOOWIBHOTO yCTPOWCTBA, B MAMATH KOTOPOTO COXPAaHEHBI
PexBuzutsl NFC-kapter). Onepannn ¢ ucnois3zoBaaneM NFC-kapTel MoryT npoBoauThes 6e3 Beoga [ITMH nmm
noxanucu Jlepkatens Ha yeke. PacueTHO—KaccoBble JOKYMEHTHI MOJIMUCAHHbBIE UM COCTABICHHBIE YKa3aHHBIMU
BEIIIIE CIIOCOOaMU SIBJISIOTCS HAIUIEKAIIUM ITOATBEPKISCHHEM TOTO, YTO pACHOPsDKEHHWE Ha TPOBEIEHHE
omeparyu 1o Cuery KapTsl coctaBineHno u noanucano KimmeHtom.

14.12.9. lepxxatens, opopmuBimii NFC-kapTy, 00s3yeTcs He nepenaBate MoOHIBHOE YCTPOHCTBO, B MAMSTH
KOTOpOTO coxpaHeHbl pekBU3UTH NFC-KapThl, TpETbUM JIHLIAM.

14.12.10. B cny4ae yrpatel MOOMIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO CcOXpaHeHbl pekBU3UTH NFC-kapThl,
JeprkaTenb MOJDKEH He3aMeIUIMTENbHO coo0muTh 00 yrpate MobunsHoro ycrpoiicrBa/NFC-kapTel B bank mo
tenedonam, ykazanHbM B [lamsTke Jlepkarens. YBenoMiIeHHE CUNTACTCS TOTYYEHHBIM B MOMEHT 3aBEPILCHHUS
tenmeoHHOTO pazroBopa ¢ omeparopoM KonrtaktHoro IlenTtpa bamka, B xome Kkoroporo JlepkaTenb
MPEeIOCTaBHII BCIO HEOOXOMMUMYI0 MH(popMaIuio s BeimonHeHus biiokuposku NFC-kapThrI.

14.12.11.Ecnu maponr MoOwisHOTO YycTpolicTBa W/mnn MoOWIBHOE yCTpOHCTBO, B MaMsITH KOTOPOTO
coxpaHeHbl PekBusntbl NFC-kapThl, CTalid AOCTYNHBI TPETbUM JHLAM, JlepxaTenb AOJHKEH HEMEIJICHHO
coobmuTh 00 >ToM B baHk 1o Tenedonam, ykazanaeM B [lamstke JleprkaTens.

14.12.12. BiiokupoBka NFC-kapTs! ocymiecTsisiercs 1o mpasuiaM 1. 3.16 O0mux yciaoBuii.

Hns  nmanpHeimero wucnons3oBanust NFC-kapter JlepkaTento HEOOXOIUMO BBIMTYCTHTH/ TIEPEBBITYCTUTH
JlleberoByto KapTy c oBepAapadTOM WM OTMONHHUTENBHYIO KapTy (ecimm 3To mpemxycMorpero OOmmmu
YCIIOBUSIMH) M TIOCTIE TIONY4YeHHsS HOBOI/mepeBbImyieHHoi JlebeToBoil kapTel ¢ oBepapadToM 0GOPMUTH
HoByto NFC-kapty B coorBercTBuH C 11. 14.12.5 O0mux ycioBuii.

14.12.13.KiineHT HeceT OTBETCTBEHHOCTh 3a Bce omepammu ¢ NFC-kapToif, coBeplieHHBIE O MOMEHTa
nmomydeHus: bankom ysemomiieHHs 00 ytpare MoOumeHOro ycrpoiictBa/NFC-kapTel, B maMsiTH KOTOPOTO
coxpaHeHsl pekBu3uThl NFC-kapThI.

14.12.14.baHk HeceT OTBETCTBEHHOCTH IO omepamnusM ¢ NFC-kapToii, COBEPIICHHBIM IOCJE MOJIYYECHHUS OT
Hepxarens yBegomienus o6 yrpare MoOunbHOTO ycTpoiictBa/NFC-kapTet B coorBerctBum ¢ m. 14.12.10
OOmuUX yCIOBHA.

14.12.15.B cnyuae coBepilieHHs OIepaluyd C HCojb3oBaHueM MoobunbHoro ycrporictBa/NFC-kapter 0e3
cornacust lepxarens, Jlepxarens JOIDKEH IPOU3BECTH ACHCTBUS, TIperycMOTpeHHbIe 1. 3.19 O0mmx ycioBuid.

14.12.16.1Ipu mepeswirrycke JleOeToBoil KapThl ¢ oBepApadTOM WIH JOMOIHUTENLHOW KapThl, K KOTOPBIM
orkpeita NFC-kapra, 10 ucteueHus cpoka ee nedcTBus bank ocymectsiser BrnokupoBky Bcex NFC-kapr
nocie mopauyu JlepxareneM OCHOBHOM KapThl HMCBMEHHOro 3asBieHus B bank B coorBercTBuM ¢ 1. 3.24
O6mmx ycnosuil. s nanpHeimero ucnons3oBanus NFC-kaptsr [epxarento He0OX0AMMO MOCIIE NOTYYECHHS
BBHIMYIICHHON Ha HOBBIM CPOK OCHOBHOU JleOGeToBoil KapThl ¢ oBepApadTOM WIH JOTOIHUTEIHLHOH KapThl
camocrosteabHo opopmuts NFC-kapTy B coorBercTBUM ¢ 11. 14.12.5 O01mumx ycnouii.

14.12.17.1lpn nepeswirrycke JleOeToBoii KapThl ¢ oBepApadTOM WIH JOMOIHUTEILHOW KapThl, K KOTOPHIM
otkpbiTa NFC-kapra, o ucreuenun cpoka ee jaerictsuss NFC-kapTa nepessityckaercs bankom aBToMaTn4yecku.

14.12.18.B cnyuae orkaza banka B mepesbinmycke Jle0eTOBO# KapThl ¢ OBepapadTOM WJIM JONOIHUTEIHHON
KapTbl B cooTBeTcTBHU ¢ 1. 3.27 OOmux ycinosuid, Bce odopmieHHble NFC-kapTol OI0KHpYIOTCS M HX
JanbHenIee UCIoIb30BaHUE HEBO3MOXKHO.

14.12.19.TIpu orkaze Knuenra B cootBercTBUM C 1. 3.28 OOMMX YCIOBUI OT JalbHEWIIETO HUCIOIB30BAHUS
JleGeToBOM KapThl ¢ OBepapad)TOM WK JOMOTHUTENFHON KapThl, K KoTophiM oTKpbiTa NFC-kapTa, NFC-kapra
onokupyetcs baHkoM U ee nanbHeilee NCIIOJIb30BaHNE HEBO3MOXKHO.

14.12.20.TIpu ycTaHOBJICHUH JIMMUTOB W OTpPaHHYCHUN B COOTBETCTBHU € M. 3.29 OOIIMX YCIOBHI OHU TaKXKe
pacnpoctpanstorcs Ha NFC-kapry.
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14.12.21.Tlpu ycraHoBIeHUHM baHKOM JTUMHTOB Ha MPOBEJACHHUE OMEpalfii 110 KapTe B cooTBeTCTBUH ¢ 1. 3.30
OO6muX ycnouii onu Takxke pacnpoctpansiorcs Ha NFC-kapty ™,

14.12.22.1lpu coBepmiennn onepauuii ¢ wucnonb3oBanueM NFC-kapTel m3menenue PacxomgHoro mmmuta
JlebeToBol KapThl ¢ OBepApa(TOM MM JOMONHHUTEIHHON KapThl OCYIIECTBISETCS B COOTBETCTBHH C 1. 3.33
OOmux ycrnoBui.

14.12.23. UndopmupoBanue o0 omepauusix, COBepIIeHHbIX ¢ ucnoiab3oBanueM NFC-kapTol, ocymecTBisieTcs: B
COOTBETCTBHU C pazzienioM 6 O0IuX yCIoBuii.

15.CEPBUCHBIE YCIJIYI'H OTAEJBHBIX BUHIOB KAPTOYHbLIX IIPOAYKTOB IIAO
CBEPBAHK

15.1. Hennare:xuasi kapta Priority Pass.

15.1.1. Hemnarexnas kapra Priority Pass’? (nanee — Kapra Priority Pass) — sBnsieTcst cpecTBOM 1oCTyna B
VIP-3ai1b1 a3pomnopToB.

15.1.2. Kapta Priority Pass Beimyckaercst Ha ums JlepskaTensi OCHOBHOW W/WiHM JomoiHHUTeNnbHOW KapTsr,
BbTaeTcsi BMecTe ¢ KapToit m sBisercss HeoThemileMO# dacThio KaprouHoro mpomaykra [TAO Co6epbank, k
KOTOpOMY IpenycMoTpeH Boiyck Kapt Priority Pass .

15.1.3. Cpoxk neticteus Kaptsl Priority Pass - 3 roga. Jlata okoHuanusi cpoka aevictBus Kaprer Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHYAHUS CpoKa NeicTBus kKapTouHoro mpoaykra I[TAO Coepbank, k
kotopomy Kapra Priority Pass Bermymiena.

15.1.4. B cayyae ouepenHOro nepeBbimycka kaprouHoro npoaykra [IAO CoepbOaHK, K KOTOPOMY BBIMyIIICHA
Kapra Priority Pass, ocymectsnsercs nepeBsimyck KapTsr Priority Pass Ha TOT e CpOK, YTO U KapTOYHOTO
mpoaykra [IAO Coepbank.

15.1.5. B cnydae yrparbl WM TexHHYecKOM HewcrpaBHOCTH Kaptel Priority Pass [lepxkarens moinkeH
oOpaTtutbest B baHk 1i1s1 ee mepeBbImycKa.

15.1.6. Ilpwm 3akperTam cuera kaprouHoro mpoaykra [IAO Coepbank Kapra Priority Pass mommexur ciaue B
baHk.

15.1.7. C ycnoBusimu ucnonb3oBanuss Kaptel Priority Pass m mepeunem VIP-3amoB [epikaTenb MOMKeET
03HAaKOMHTHCS Ha wWeb-caiiTe prioritypass.com/russian/.

15.2. Yecayra «Koncbep:x-CepBuc».

15.2.1. OraenbHble BUIBI KapTOUHBIX MPoaAyKTOB [TAO COepOaHK BKIIOYAIOT B ce0s MPEJOCTaBICHHE YCIYTH
«Konceepxk-Cepuc» [epxarento ocHOBHOW w/wimu gomnonHuTenbHol Kaptel ycmyrn «Koncsepxk-CepBHcy,
KOTOpass mo3BojisieT JlepxarensM mosydyaTb HEOOXOAMMYI0 HH(OpMAIMIO O TpaHCIOPTE, T'OCTHHUIIAX,
pecropaHax, IpoKaTe aBTOMOOUIIeH, MeCTaX OTAbIXa U T.II.

15.2.2. IIpu HEOOXOAMMOCTH IMOJYUEHHUS JOIOJHUTEIIBHBIX IUIaTHBIX yeayr «KoHcbepx-CepBucy Jlepxareinb
nH(popMupyeTcs oreparopom ycryru «KoHcbepk-CepBUC» O CTOMMOCTH YCIIYT. Y CIIyTa OKa3bIBaeTCs TOJBKO B
cirydae cornacus Jlepikarens ¢ oriaToi.

71
JIuMHT ycTaHABIMBACTCS IS COBOKYITHOCTH BCEX IEKTPOHHBIX CPEJICTB IIIATeka, OTKPHITHIX K Cuery.
72 L i
Kapra Priority Pass sBnsiercst npogykroM xommanuu «Priority Passy, Jlounon, BennkoOpuranns. bank He HeceT OTBETCTBEHHOCTH 32
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.

104



