YCJIOBUAA BBIITYCKA U OBCTY)KUBAHUS
JAEBETOBOU KAPTBI ITAO CBEPBAHK

OI'VIABJIEHUE

1. [Ans KINEeHTOB, 3aKII0YUBIINX /[0roBOp 0aHKOBCKOI0 00CTy:KUBAHUS

YcnoBus BeITycka u o0cmyxuBaHus nederoBoi kaptel [IAO Coepbank

WHauBHaya bHbIC YCIOBHUS BBIMYCKa M 00CTY)KUBaHUS 1eOCTOBOM KapThl ¢ oBepapadToM
ITAO Coepbank

2. J1asl KIMEHTOB, KOTOpbIe He 3aK1I04iiIn J[oroBop 6aHKOBCKOI0 00CTy:KUBAHUS

Ycnosus ucnionp3oanns 6ankoBckux kapt [IAO Coepbank

WnnuBupyanbHble YCIOBHS BBITyCKa M 00CITYy:)KUBaHUS AeOCTOBON KapThl C OBepApadpTOM
ITAO Coepbank

OO0mue yciioBus BBITyCcKa B 00CTyXKUBaHUS e6eToBOM KapThl ¢ oBepapadTom [TAO
C6epbank

2 cTp.

25 c1p.

33 c1p.

62 ctp.

70 ctp.



YCJIOBUSA BBIITYCKA U OBCJIY KUBAHUSA
JEBETOBOM KAPTHI TIAO CBEPBAHK

1. OBHIIME INOJIOKEHHUSA

1.1. Hacrosmme YcmoBus BBITycka H oOchoyxuBaHus nederoBoii kaptel I[TAO CoOepbank (mamee - YciaoBusi) B
coBokymHOCTH C [TamsaTkoii epskatens kapt [TAO Coepbank (manee - IlamaTka JlepaxaTens), 3asBieHneM Ha TIOTyICHUE
KapTel YCTaHOBICHHOW bBaHkoM Qopmsl, HamuexammMm o0pa3oM 3alolHEHHBIM H HOoaNucaHHbIM  Kimentom/
HpeI[CTaBI/ITeJ'IeMl (manee - 3asiBienne), Ans0omMoM TapudoB Ha yciayru, npenocrasisemble [IAO Coepbank puznueckum
mnam  (nanee - Tapudgbl),  sBISAIOTCS 3aKiMOYeHHBIM Mexny Kmmentom u bankom JloroBopom Ha BBITYCK U
obcyxuBanue ne6etoBoit kaptel [IAO Cbepbank (fasee - Jorosop).

ﬂOFOBOp SABJIACTCA CMCUIAHHBIM JOTOBOPOM, BKIIIOYAIOIIIUM B cebs yciaoBus 00 OTKPBITUU U 06CJ'Iy)KI/IBaHI/II/I bankoBckoro
CUCTa, BBIITYCKE U MOPAAKE UCIIOJIBb30BaAHUS 3JICKTPOHHOI'O CPEACTBA IJIATEC)KA.

[Mpu noanucanun Kinmentom VHIMBHIyanbHBIX YCIOBUI BBIIYCKa M 0OCIyXHMBaHMs e0ETOBOI KapThl ¢ oBepapadToM
I[TAO Cobepbank loroBop Tarke OymeT BKIIOYaTh B ce0s YCIOBHS O mpemocTtaBleHHH KImeHTy kpeanTa B Qopme
«oBepapapT».

1.2. KameHt 00s3yeTcsi BBINONHATE ycioBHs JloroBopa, a Takxke HpH HaIWUYUKM JIOTONHHUTENBHBIX KapT oOecrednTh
BBITIOJTHEHHE ycsioBHi JloroBopa JlepxarensimMu JJonOTHUTETBHBIX KapT.

1.3. Tlpu HeoOxomumocTn m3MeHEHHUs ycnoBuii JloroBopa bank He MeHee Wem 3a 15 (mATHAAIATH) KaJICHAAPHBIX THEH
yBemomiisieT 00 aToMm Kinenra uepes I[loapasnenenus banka w/wnn OdurmansHblil callT baHka.

1.4. OcoGeHHOCTH BBINyCKa U 0OCITY>KMBAaHUsI OT/ACIbHBIX BHAOB KapT ONPENEIISIOTCS TOMOIHUTEIbHBIMU YCIOBHAMH ISt
OTZEIbHBIX BUJOB KapT, yKa3aHHbIMM B pasfeiie 7 HACTOSIUX YCIOBUH. B ciydae mpoTuBOpedMid MEXIy OCHOBHBIMU
MIOJIOKEHHUSIMH Y CJIOBHI M OCOOCHHOCTSIMHU BBIITYCKa M 00CITY)KHBaHMsI OTAEIBHBIX BUIOB KapT, ONPE/CICHHBIMU Pa3IesioM
7 YcnoBuid, TOCTEHNE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

2. TEPMMWHBI?

2.1. ABTopm3anmsi — Tpoleaypa HONydeHHs OT baHKa paspemieHusi, HEOOXOAMMOIO AJIsI COBEPIUCHUS OINEpanuy C
ucnonp3oBanneM Kaptel/pexBusuroB KapTel n nmopoxmaromiero o6s3arenscTBa baHka M0 MCIIOMHEHHIO paclOpsDKEHUH
JlepxaTens, COCTaBIEHHBIX C wHcnonb3oBaHnueM Kapter/pexsusutoB Kaptel. Ilocnme ocymecTBiaeHUss ABTOpH3ALUH
JlepkaTenb HE UMEET MpaBa PacnopsHKATHCS AEHEKHBIMH CPEICTBAMHE B TIPEJesiaX aBTOPH30BAHHBIX CYMM.

2.2. BecKOHTaKTHasi omepalusi — OIepanus C HCIOJb30BaHHEM KapTel, ocymiecTBiseMas IIyT€M IOJHECCHUS
(npuknansiBanms) KapTel K yCTpOHCTBY, ITOAAEPKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO IIPOBEICHHS ONIEPALIUH.

2.3. BaokupoBka KapTbl — npouenypa ycraHOBIEeHHS BaHKOM TEXHHYECKOTO OrpaHUuEeHHs] Ha COBEPILEHHE OTepaluii ¢
ncnonb3oBanueM KapTel, mpeaycmaTpuBaromas otkas banka ot mpepocraBieHus ABTOpHU3aLNH.

2.4. Mara miartexka — jnata, He mo3aHee koTopoil Kiuent nomked nomoiauth Cuet KapTel Ha cymmy OO0s3aTeIbHOTO
miatexxa. Jlata matexa paccunTsiBaeTcs ¢ JlaTel oTueTa (He BKIIOUas ee) mioc ciexyromue 30 (TpuanaTs) KajleHAapHbIX
nued. Ecnu 30-b1ii 1eHh MPUXOIUTCS HA BBIXOMHOW/MIPA3MHUYHBIN IeHb, B OTueTe OyaeT yka3zaHa jara MepBoro pabouero
JTHS, CIICIYIOIIETO 32 BBIXOJHBIM/TIPA3THHYHBIM THEeM (B HeJsX pazaena S «OO0Iue yCIoBUs KPEAUTOBAHUY).

2.5. JlederoBasi Kapra - snekTpoHHOE CpeiCTBO IulaTexa, Hcroibdyemoe J[lepkatenem Kaprtel anst cosepuieHns
oreparuii B mpeaenax PacxoqHoro nmumura.

2.6. ledoeroBas Kapra c oepapadTom (Kapra) - 35eKTpOHHOE CPEINCTBO IDIaTeXa, MCIONB3YeMOe U COBEPIICHHS
Jepxarenem Kaptbl onepannii B nmpeaenax PacxogHoro 1MMuTa, B TOM YHCIIE 3a CUET KPEIUTHBIX cpeAcTB (oBepapadr),
npenocraBieHHBIX bankom KimenTty npm HenocratouHocTd wiaM oTcyTcTBMM Ha Cuere KapTel IeHeXHBIX cpencTs, B
COOTBETCTBHUH C ycI0oBUsIMHU Jlorosopa.

2.7. NomoanuTenabHasi kapra — JleberoBas kapra/llebeToBas kapra ¢ OBepJIpa(bTOMa, BEIMYIIEHHBIE K oHOMY Cuery
Kapter Kimenra Ha wums apyroro ¢u3MuUeckoro jamma — jgepkarens JlomomHuTensHOW KapTel. Jlepkatenem

! Bakmouenne Jlorosopa IIpencTaBuTesieM BO3MOKHO NpH YCIOBHH, uTo Meskay bankom n Kimentom panee 3akmiouen J[oroop
6aHKOBCKOro 0OcCIyXuBaHus B TeppuropuanbHoM OaHke oOpameHus IIpeacraBurens. 3akmoueHne Jlorosopa IlpencraBuTenem He
OCYILIECTBIISAETCS MO JOBEPEHHOCTH, YJOCTOBEPEHHOM HAYalbHMKOM MECTa JIMIIEHHS CBOOOIBI, @ TAaKKe JOBEPEHHOCTH O(OPMIIEHHOH 3a
npegenamu Poccuiickoit dexnepanuu.

’B JloroBope TakXe MCIOJIB3YIOTCS TEPMHUHBI B 3HAUEHUSIX, yKa3aHHBIX B JIBO, ecnu mHOe 3HaYeHHE TaKOTrO TEPMHUHA HE
OIIPENIENIEHO B HACTOSILEM pas3felle.

B ciyuae noamucanus Knmmentom MHAMBHIyalbHBIX YCIOBHH BBIMYCKa M OOCIyXHMBaHUS 1e0eTOBOH KapThl ¢ oBepapapTom I[TAO
C6epbank.



JIOoTIOTHUTEIBHOM KapThl SBISACTCS (U3UYECKOE JIMIO, KOTOPOMY Ha OCHOBaHuM 3asBieHus Kimenta ([epxarens
OCHOBHOW KapThl), ycTaHOBIICHHON baHkoM Qopmbl, BeimylicHa J[OMONHUTENbHAS KapTa C OTHECCHUEM OIepaiui,
COBEpIIAEMBIX € Hcmoib3oBaHueM JlomonHutenbHol kapThl, Ha Cuer Kaptel Knuenra. B kauectBe [JomonnurenbHOM
KapThl MOTYT OBITH BBIMYIIEHBI TOJHKO KapThl BuIa W THIA, COOTBETCTBYIONIWE BHUAY W THUIy OCHOBHOW KapThl.
KomnuectBo JlOMOMHHUTENBHBIX KapT, BEITycKaeMbix K omgHomy Cuery Kaptel, He orpaHI/Iqu04. Cpok mencTBHA
JloTIoTHUTETHHOM KapTHl YCTAHABIMBACTCS PAaBHBIM CPOKY AeHcTBHI OCHOBHOW KapTHI.

2.8. JoctynHsiii auMHT (JOCTymHBIH JMMHT KpeIUTHBIX CPeICTB) — CyMMa, B Tpeaenax Kotopoi Kimenty moryt
OBITH TPEOCTABICHBI KPEIUTHBIE CpelAcTBAa baHKa s coBepleHMs omepanuii ¢ MCIoNb30BaHWEM KapThl/peKBU3UTOB
Kaptel. locTynHBIM MHMUT ompenensercs Kak pasHHIa Mexny Jlumurom oBepapadTa u cymMmoir OCHOBHOTO [OJTA.
JlocTynHBIlf JUMHUT yMEHbLIAeTCA MPH BblJaue KpeAuTa IIpU IPOBEJCHUM pacXoAHbIX omepamuili mo Kaprte u
YBEJIMUMBACTCS MPU TOTAIIEHUH 33J0/DKEHHOCTH IO paHee IPEeJOCTaBICHHBIM KpPEAMTHBIM CpeICTBaM (B Ipesenax
Jlumura oBepapadra) (B messx pasaena S «OOmye yclIoBUs KPEAUTOBAHUSY).

2.9. Kauenr — ([Jepxkatens OCHOBHOW KapThl, 3aeMIINK) — (U3MYECKOE JIHIIO, 3aKitouuBiiee ¢ bankom Jlorosop,
umetoiee Cuet Kaptel B banke u sBnsttomeecs Jlepxkareaem OCHOBHOM KapThl.

2.10.Jlumut oBepapadTa — ycraHaBiuBaeMas baHkoM cyMma, B mpeznenax Kotopoil Kmmenty wmoryr ObITh
NPENOCTABIICHBl KPEAUTHBIE CPEACTBA (€IMHOBPEMEHHO WM YacTSAMH) AN COBEPIICHHS OIEpAlMil ¢ MCIONb30BAaHUEM
Kaptri/pexBusuros KapTts! (B memsx pasgena 5 «O0mme yciaoBus KPSAUTOBAHMS).

2.11. O6mas 3210/ 1:KeHHOCTh — 3a10/bkeHHOCTh Kitnenra nepen bankom, Brmovaromas B ce0st cyMmmy OCHOBHOTO JTOJITa
MW HAYKUCJICHHBIC TPOLCHTHl 3a [MOJb30BAaHUE KPEIAMTOM, pACCUMTAHHBIE B COOTBETCTBHM ¢ Tapudamu, ¢ AaThl
BO3HUKHOBEHHS 33/I0JDKEHHOCTH (HE BKIIIOYAS 3Ty JaTy) MO ATy MOTAIICHHS 33/I0JDKCHHOCTH (BKJIFOYHUTEIHHO).

KiueHT uMeeT mpaBo JOCPOYHO MOTacHTh BCHO cymmy OOmied 3amomkenHoctd mo Kapre (B memsix pasgena 5 «Ooirue
YCIIOBHSI KPEIUTOBAHUSN).

2.12. O6s13aTebHBII IIATEXK — 3370/DKeHHOCTh Kinenrta nepen bankowm, Brirodaromas B ceds cymmy OCHOBHOTO JT0JITa
3a OTYeTHBII Nepro/] U HAUMCIICHHBIE TIPOLIEHTHI 32 T0JIb30BaHUE KPEIUTOM, pPACCYMTaHHBIE B COOTBETCTBHHU ¢ Tapudamu,
C JIaThl BOZHUKHOBEHUS 33J0JDKEHHOCTH (HE BKIIOYAs 3Ty JaTy) IO AaTy MOTalleHUs 3a0JDKEHHOCTH (BKIIIOUUTENBHO) (B
nensix paszaena 5 «Oorue ycaoBusl KPeTUTOBAHU).

2.13. OcnoBHas kapta — mrobas JleberoBas kapra/ [IeberoBas kapra ¢ oBepapadToM, BHITyIICHHAs Ha uMs Kimenra
(Bmamenpma Cuera Kapter). [epxarenem OCHOBHON KapThl MOXKET OBITH Tonbko Biazenerny Cuera KapThel, k KoTOopomy
Beimyckaercsi OcHoBHast kapta. K omnomy Cuery Kaprtsl MoxeT ObITh BhITyIIeHO He Oonee 2 (aByX) OCHOBHBIX KaprT.
Kaxxnas OcHOBHas KapTa UMEET CBOIl CPOK NEUCTBUS, YKa3aHHBIA Ha JIMLEBOI CTOPOHE KapThl.

HpI/I COBMCECTHOM YIIOMHWHAHUU «OcHoBHas KapTa» u «I[OHOJIHI/ITE.]IBHQH KapTa» UCIOJIb3YyETCA TEPMUH «KapTa».

2.14.OcHOBHO# [OJr — CyMMa 3aJ0JDKCHHOCTH MO KpemuTy 0e3 ydera MpPOLCHTOB, HAYHMCIICHHBIX 3a IOJb30BaHHE
KpenutoM (B Lelsix paszaena S «OO0rue ycaoBusl KpeIUTOBAHUS).

2.15.0ruer mo Kapre (Otuer) — exxemecsunbiii otueT mo Kapre, npemocrasisiembiii bankom Kiuenry, comepxariuii
nHdopmanuio o JlocTynmHOM JMMHUTE KpPEIUTHBIX cpelncTtB, cymme OcHOBHOro paosra Ha agaty OTtuera, a Takke
nHdopmanuio 000 Bcex omepanusx 1Mo OCHOBHbIM M JONMOSHHUTENBHBIM KapTaMm, npoBeleHHbIX mo Cuery Kaptel 3a
Oruetnbrii mepuos. Jaroit OtueTa sBiseTCs JACHb Mecsla, ykazaHHbIA Ha [IMH-koHBepTe WM Ha YeKe PEerucTpaiuu
[INHa B cTpoke «/laTa otueray.

2.16.OTueTHbIil MepHO — NEPHO BpeMeHU Mexy natamu (hopmupoBanuss Otdera. OTUETHBIH EPHOJ HAYHMHACTCS CO
nHst, crneayromero 3a Jatoit gopmupoBanus Otdera, W 3aKaHYMBaeTCs AaTOd (GopMupoBaHus cieaymomero Otyera
(BKITIOYHUTEITHHO).

2.17.T1apTHep — I0pUANYECKOE JINIO0, MHANBUAYAIbHBIA MpPEANPUHUMATENb, OCYIIECTBISIONINE JISSITEIFHOCTD B chepax
TOPTOBIM W YCIIyT (MarasuH, TOCTHHHUIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WM JIPYroe MpEeANpUsITHE TOPTOBIU U YCIYT),
MPEI0CTABIISIONIUE 3asBICHHbBIE CKUIKH W/ WJIH JOTIOJIHUTENbHBIE yCIyru JepikaTessim.

2.18.Moapa3nenenne banka nmo mecty BeneHusi Cuera Kaprtel — mo6oe TloapasaencHue TeppUTOPHATIHLHOIO OaHKa
ITAO Co6epbank, BeimycTtuBmero Kapry.

2.19.TloaHasi CTOMMOCTb KpeAMTAa — BBHIPAKEHHBIC B MPOIEHTAaX TOJOBBIX 3aTpaThl KIMEHTa MO MOJAYYCHHIO U
00CITy)KNBaHUIO KPEANUTa, PACCUNTHIBAEMBIE B COOTBETCTBUH C TpeOOBaHUAMHU 3aKOHOaTeIbcTBa Poccuiickoii denepannu
(B memsix pazgena 5 «O0uue ycIoBHsS KPEIUTOBAHID).

2.20. HOCTaBIJ.II/lK YCayr — npeanpusaATue TpaHCIopTa, IPEAOCTABIIIONIEE YCIIYTH MPOC3/1a Ha MMAaCCAXKUPCKOM TPAHCIIOPTE
O6H.Ie1"0 NOJIb30BAHUA B CBOCM PEruOHC B COOTBECTCTBUU C TapI/I(baMI/I, YTBEPKACHHBIMH YIIOJJHOMOYCHHBIM OpIraHOM
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3a HCKIIOYEHHEM CJ1y4ac€B, KOrjaa OrpaHHM4Y€HHC II0 KOJUYCCTBY I[OHOJ'IHI/ITCHBHBIX KapT YCTAHOBJICHO HHBIMU JOTOBOpaMH, Ha
OCHOBaHHH KOTOPBIX OTKPBIBAKOTCA ﬂOHOHHI/IT@Ileble KapThI.



HCIOJIHUTSILHOM BJIACTH JAHHOTI'O pCeruoHa, B paMKax HeﬁCTByIOLHeFO 3aKOHOAAaTCJIbCTBA Poccuiickoit (De;[epaunn, u
3aKJIIo4uBIIee ¢ bankom JAO0TOBOP B LCJIAX pasMCUICHUS TPAHCIIOPTHOI'O MPUIIOKCHUS HA KapTe.

2.21.IIpeacraBuTesb — (hU3NUECKOE JINIO, NPEACTABIsIONIee MHTepeckl KilMeHTa B CHily TIOJIHOMOYHH, OCHOBaHHBIX Ha
HOTapUalIbHON WM NPUPABHEHHON K HEW JOBEPEHHOCTH.

2.22.MlpocpouenHas 3ago/keHHOCTh o Kapre — cymma OOmieii 3a10KeHHOCTH, HeorutadyeHHass KimmeHToM B CpOK,
ykazauHbIi B Otaere o Kapre (B memsix pazmena 5 «O0mue yeIroBys KpEAUTOBAHUS).

2.23. PacxoaHblil JUMHUT — CyMMa JCHE)KHBIX CPENICTB, JOCTYIHBIX B OIPENEICHHBII MOMEHT BPEMEHH IS COBEPIICHHS
omepanuii mo Kapte, BKIrodaromas coOCTBeHHBIE cpeacTBa Kimenta m JIOCTYIHBIH JUMHT KPEIUTHBIX Cpe,E[CTBS, 3a
BBIUETOM CYMM paHee COBEpIIEHHBIX OIepaluii ¢ ncrmoib3oBanueM KapTel, ee pekBusntoB win NFC-kapTel. Y MeHbIICHHE
Pacxonnoro mumuTa npousBoauTCs nipu coBepiieHnu [epsxarenem Kaptel onepanuit mo Cuety KapThl.

2.24. TexHuveckasi 3aJ0JKEHHOCTb — 3aJ0JDKEHHOCTh, OOpa30BaBIIasiCs B pe3ylbTaTe COBEPIICHUS OMCPALHH C
ucnons3oBanueM KapTtel, ee pekBusutoB i NFC-kapTel Ha cyMMy, MpPEBBINIAIONIYI0 PacxoqHbiii TUMUT. TexHUYecKas
3aI0JDKCHHOCTh MOXET 00pa30BaThCs, HANMpPUMEp, B PE3yldbTaTe BO3HHKHOBEHHsSI KYpPCOBOI pPAa3HHIIBI, COBEPIICHHUS
omepanun 6e3 ABTOPH3AIMH, TEXHHYECKOTO COOSL.

2.25.TCII — TOproBo-cepBUCHOE NPENNPUSTHE.
3. BAHKOBCKASI KAPTA
3.1 Kapra sBIsIeTCS COBCTBEHHOCTHIO BarKa 1 BbaeTcst JlepiKaTemo BO BpeMEHHOE T0Mb30BaHMe’.

3.2. bank mmeeT mpaBo OoTkazaTh 0e3 OOBSICHEHMS NPUYMH B BBIIMYCKE, MEPEBBITyCcKe WM Bbiaue Kaprter. bank He
BhIITycKaeT KapTsl munam, KOTopble NMPpU3HAHBl OAHKPOTAMH, WM B OTHOIICHWH KOTOPBIX BEAETCS AEN0 O OAaHKPOTCTBE B
cootBetcTBUH ¢ DenepanbHpIM 3akK0HOM OT 26.10.2002 Ne127 «O HecocToATeNbHOCTH (OaHKPOTCTBE).

3.3. baHk BmpaBe He OCYIIECTBIATH BBINYCK, HMEPEBBITYCK W Bbyiady Kapr QusuueckuM JMIaM, 4bd JaHHBIC
COBIAJAIOT C JAHHBIMM JIHII, BKJIFOYEHHBIX B MIEPEYCHb OPraHU3aNi U PU3NIECKUX JIMIL, B OTHOUICHUH KOTOPHIX UMEIOTCA
CBeZICHUS 00 MX MPUYACTHOCTH K SKCTPEMHUCTCKOH NEATEIBHOCTH WIM TepPOPU3MY, WIHM JaHHBIMU JIMI, B OTHOIICHHH
KOTOPBIX MEKBEIOMCTBEHHBIM KOODJMHAIIMOHHBIM OpPraHOM, OCYLIECTBIISIOIIUM (YHKIMH TI0 TMPOTHBOJCHCTBHIO
(MHAHCUPOBAHUIO TEPPOpPU3Ma, TPHHATO PELICHHUE O 3aMOPaXKMBAaHUU (OJIOKMPOBAHHMHM) ICHEKHBIX CPEICTB MM WHOTO
HUMYIIECTBA.

3.4. KapTa MOKET OBITh HCIIOJIb30BaHA I[epmaTeneM JUIA OIJIaThbl TOBApOB U YCJIYT, HOJ'Iy‘IeHI/Iﬂ/BHCCGHI/IFI HaJIMYHBIX
JACHCIKHBIX CPCIACTB Ha Cuet KaprI B KPCAWUTHBIX OpraHu3aludaXx, 4Yepes3 YCTpOﬁCTBa CaMOO6CJ’Iy)KI/IBaHI/I$I, a TaKxXe
COBCPUICHHNS UHBIX onepaunﬁ B COOTBETCTBUU C ﬂOFOBOpOM. Bo3MoxHOCTS OIIIaThHI TOBapa/YCJ'IyFI/I, MOJYUCHUS HAJITMIHBIX
ACHCIKHBIX CPCACTB ONPCACIACTCA HAJTMIUCM JIOTOTHIIA COOTBGTCTByIOH.[efI IJIATC)KHOM CHCTEMBI.

5115, [Tonyyenne Hanu4yHBIX OeHEXHBIX cpenctB co Cuera Kaptel ocyumiectBisercs ¢ npeabsiBieHueM KapTbl, 3a
HCKJIFOUeHHeM cirydaeB, korna Kiment/IIpeacraButens oOpamaetcs B [lonpasmenenus baHka 3a morydeHHEM HaJIMYHBIX
JIEHEKHBIX CPE/ICTB B city4asx yTparsl Kaprtel Kitnentom, 3axBata KapTsl ycTpoiHCcTBOM caM000CITyKUBaHUsI, OJOKUPOBKOM
Kaptel mo momo3penuto B KommpomeTanuu Hpu COBEPIICHHW omepanud KIMeHTOM, TEeXHHUYECKOW HEHUCIPaBHOCTHIO
KapTel, ucreueHnemM cpoka ee JIEHCTBHUS, a Takke B CIydasX, MPEAYyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu. [lo [onoJHUTENbHBIM KapTaM Bblaya HaJUYHBIX JEHEXKHBIX CPEJCTB OCYIIECTBISAETCA TOJIBKO
MIpH IpeabsBieHuu KapThl.

3.6. Kuuent/ [IpenctaBurens Bupase oopatuthes B [loapasnenenne banka mo mecty Beaenus Cueta KapThl ¢ 1enbro
BEIITyCKa JIOMOTHHUTEIIFHOW KapThl TAaKOTO e BUAa, 9To W OCHOBHAas KapTa, C Y4eTOM OCOOEHHOCTEH BEINMYCKa H
00CITy)KHBaHUs OTACITBHEIX BUIOB KapT, yka3zaHHBIX B pasaerne 7 Y cIoBHH.

3.7. Kommccus 3a TOJ0BOC 06CJ'Iy)KI/IBaHI/Ie KapTBI B3UMACTCA IMMOCJIE OCYIICCTBIICHUSA I[ep;xaTeneM KapTBI HepBOﬁ
orepanmu 1mo KapTe B COOTBETCTBHUH C ,I[efICTByIOH.IPIMH Ha Oaty nomadyur 3asBJICHUSA TapI/I(l)aMI/I " Jajee B Aaty moaadr
3asBiacHH 3a Ka)KI[LIfI CJIGZ[yIOH.II/Iﬁ rona 06CJ'Iy)KI/IBaHI/I$[ B COOTBETCTBHUH C ﬂeﬁCTBy}OmHMH Ha 3TOT MOMCHT Taqu)aMH.

3.8. B ciydae npekpaiieHus BbllTycKa/nepeBblycka KapT cooTBercTByromero Buaa bank ocrasnser 3a co6oii nmpaBo
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IIpU TIEPEBBIMYCKE (OUEpeqHOM M JTOCPOYHOM) BBIMYcTHTH Jlepkatemo Kapry mHOoro Buma'. B atom cmyuae bank

undopmupyet Jlepkarens 06 nameneHnn Buga Kaptel cmocobamu u B CpPOKH, ycTaHOBICHHBIE 11.1.3. YcioBuil.

3.9. Bank BmpaBe mepeBbIyckaTh KapThl, paHee BBITyHNICHHbIE 0€3 BO3MOXXHOCTH COBEpIIEHHS beCKOHTaKTHBIX
oneparuii, Ha KapTel, moaAepKUBAIONHE COBEPIICHNE beCKOHTAKTHBIX OMEPAITHid.

® B cyuae mogmucanns KnuentoM VHIMBHAyaNbHBIX YCTOBHI BBITyCKa M OOCTyXHBaHHA 1e6eTOBOM KapThl ¢ oepapadrom ITAO
Co6epbank.

® Kapra I[TPO100 CormanpHas, BeIaBaeMasi B pAMKaX OTIE/TBHBIX IPOEKTOB, MOXKET SIBISTHCS COOCTBEHHOCTBIO TAPTHEPA
banka no smuccuu Kaptsl.

" Ilpu 3TOM pasMep KOMHCCHH 3a rogoBoe oOcmyxuBaHue KapTbl HHOTO BHIa He GyZET IPEBBIMIATH pasMepa KOMHCCHH 33 FOZOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/TIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.
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3.10.  Bank ocrainser 3a co0oii MpaBo B 11000 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHTh Habop omnepaunii U
yCJIyT, KOTOpPBhIE MOTYT OBITh COBEpIICHBI WJIM MOJY4YeHBI C HCHoib3oBaHMeM Kaptel, yBemomuB Jlepkarens O Takux
H3MEHEHMSX CIOCO0aMM U B CPOKH, ycTaHOBJIEHHbIE 1.1.3. Ycnosuii. [IpoBenenue onepanuii ¢ ucnosiap3oBanneM Kaprsl,
MIPEAYCMOTPEHHBIX JlOrOBOPOM, MOJKET OBITH OrpaHMYEHO B YCTPOWCTBAX CaMOOOCIY)KMBaHMS APYTMX KPEIUTHBIX
OpraHu3anui.

3.11. Kapra peiictByeT 10 mOcCienHEro AHS MecCsla, YKa3aHHOTO Ha JULEBOM cTopoHe KapTel, BKIIOYUTEIBHO.
3ampemaercs ncnonb3oBaHue KapTel (€€ peKBU3UTOB) ¢ UCTEKIINM CPOKOM JeHCTBHS. baHK HE HECET OTBETCTBEHHOCTH 32
HECBOEBpPEMEHHOE nonyueHue [epxateneM KapTsl, BRINYIIEHHON Ha HOBBIM CPOK ACHCTBUSL.

3.12.  PacuerHble (pacyeTHO-KacCOBbIC) JOKYMEHTHI, 0(OpMIIsIEMbIe TIPH COBEPIICHUH onepaiuii mo Kapre, MoryT ObITh
TIOJINTMCAaHbl COOCTBEHHOPYYHOH roanuckio [lepxkarens Kaprel mubo AHanorom coOCTBEHHOPYYHOM moamucu Jlepxareins
(IINH, Opnopa3zoBoro mapoisi, buomerpuueckoro merojga ayTeHTH(UKAIMH), JUOO COCTaBJIEHBI C HCIOJIb30BAHHEM
pexBuzuToB Kaptel (Homepa Kaptsl). PacueTHo—KaccoBble JOKYMEHTHI, TIOANUCAHHBIE WM COCTAaBICHHBIE yYKa3aHHBIMH
BBIIIE CHOCO0AaMU, SBISIFOTCS HaJJIEKAIlUM ITOATBEP)KAECHHEM TOTO, YTO PACIOPsDKEHHE Ha MPOBEICHUE ONEpaLdH IO
Cuety KapTsl cocTaBiieHO 1 moAnucaHo Jlepikarenem.

[Mopsimok oopMiIeHHs pacyeTHBIX (PacueTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHHUHU OIEpAIMi C WCIOJIb30BAaHHEM
NFC-kapTsl, onpesienieH B pa3jene 7 Y ClIoBHI.

3.13. Jepxarenb 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI O orepanusM ¢ KapToii B TeueHmne 6-TH (IIECTH) MECALEB C
JIaThl COBEPIIEHHS ONEpaluy W MPEAOCTaBIATh WX B baHK Mo mepBOoMy TpeOOBaHMIO B yKa3aHHbIE BaHKOM CpOKH I
MOATBEPXKICHNST NPaBOMEPHOCTH coBepineHus omeparuu no Kapre (Kapram) wnm g yperynmpoBaHHS CIIOPHBIX
CUTYaLUH.

3.14.  [lepxarenb 00s3yeTcs:

- He coobmiats [TMH, Koutponeayto undopmarmio, Kon xmuenra, Jlorun (MaeHtudukarop moip30BaTens),
[MocTosupI/OMHOPa30BBIA Tapoiu, Napoinb MOOHIBHOTO YCTPOMCTBA, B MaMITH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapTsl, He nepenasats KapTy (ee pexkBu3uThl), MoOHIBHOE YCTPOHCTBO, B aMSITH KOTOPOTO
coxpaHeHbl PexBuszutel NFC-kapThl, 1UI1 COBEpIIEHHS OMNEparil TPeTbUMH JHUIAMH, MPEANPUHUMATD
HEOOXOAMMBIE MEpbl sl TMPEJOTBpALEHUs] YTpaThl, IMOBpeXAEHUs, xuuieHus Kaptbl, MobOuibHOTrO
YCTPOMICTBA, B MaMATHU KOTOpOro coxpaHeHsl PekBusnutel NFC-kapTsr,

- HECTH OTBETCTBEHHOCThH IO OIEpanusM, COBEpIIeHHbIM ¢ ucnonab3oBanueM [I1MH, Jlornna (Mnentnduxaropa
none3oBarensi) M IlocrosHHOro/ OJHOPAa30BBIX MHapoield, KOAOB, C(OPMUPOBAHHBIX HA OCHOBAHHHU
Onomerpruecknx HaHHBIX Jlepkarens KapTel w/mnmm mpu BBeAeHHH mNapoist MoOHMIBHOrO yCTpPOHCTBa, B
naMsTu KoToporo coxpanenbl PekBusutsl NFC-kapThl;

- HE COBEpIIATh ONEPaNUH C UCIIOIb30BaHNEM PeKBU3UTOB KapTsl mocne ee caaun B baHk win moce ucTedeHns
CpoKa ee JecTBU, a Taroke KapTel, 3a9BIeHHON KaK yTpadeHHas;

- HE MO03/Hee pabodero MAHs, CIEAYIOIIETO 3a JIHEM BO30Y)KIEHUs NPOU3BOJICTBA IO Jiely O OaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHbIM 3aK0HOM 0T 26.10.2002 1. Ne 127-@3 «O HecocToaTenbHOCTH (OaHKPOTCTBE)»
IMUCBMEHHO yBEJIOMUTH 00 3ToM baHk o mecty Bepenust Cuera Kaprsr.

3.15.  Ecmu undopmanus o IMMH u pexBusurax Kaprbl crama AOCTyNmHOW TpeThbUM JIMIAM, a TaKXXe B Clydae
BO3HHUKHOBEHUS PHCKa HECAHKIIMOHHPOBAaHHOTO Hcmosb3oBaHus Kaptel, pexsusutoB Kaptel, IIMH /[lepxarens mnomkeH
HEMEMJICHHO coo0mmTe 00 3ToM B bank mo Tenedonam, ykazaHHeiM B Ilamsarke Jlepxkarenms. s nambHeHIero
ucnonb3oBaHus KapTel HE00X0IMMO MEPEeBBITYCTUT KapTy B COOTBETCTBUH C II. 3.24.

3.16. B cnywae yrpater Kaptei, [epxarenp NODKEH HEMEAJICHHO BBIONHHUTH ONHO W3 CIEAYIOUINX JCHCTBHIA,
HeoOXxomuMBbIX It braokuposku KapTer:

- Coobmute 06 yrpare Kaprtel B bank mo Ttemedonam, ykazanueiM B [lamsitke [lepxarens, W cienoBaTh
MOJyYeHHBIM HHCTPYKIMAM. YBeaomieHue Jlepxarens cuMTaeTcs MHOIY4eHHBIM B MOMEHT 3aBEpIICHHS
TeneoHHOTO pasroBopa c¢ omeparopom KonurtaktHoro llentpa banka, B xome kotoporo J[lepxareisb
NPe0CTaBII BCIO HEOOXOIUMY0 HH(popManuio Jyis BeionHeHus: biokuposku KapTer.

- Oo6patutscs auano B [Tompasmenenue banka.

- Ecmm Kapra mogkmiouena k Ycinyre «MoOWIbHBIM OaHK» — BBITIOJHUTH JNEUCTBUS, HEOOXOIUMBIE IS
BroxupoBku KapTsl B cOOTBeTCTBIH ¢ PyKOBOICTBOM IO MCTIONB30BaHIIO «MOOHIBHOTO OaHKa.

- [pu wHammumm noctyma B Cucremy «CoOepOank OHiaiiH» BBIIONHATH JCUCTBUS, HEOOXOIMMEIC (IS
BrokupoBku KapTtel B cooTBeTCTBUY ¢ PyKoBoACTBOM 110 HcTionb30BaHui0 «CoepObank OHIaitHy.

3.17.  KumeHT HeceT OTBETCTBEHHOCTH 3a Bce omepaimu ¢ Kaproii (pexBusuramu KapTsl), coBeplIeHHBIE 0 MOMEHTa
noxyuenus: bankom yBenominenus o6 yrpare Kaprel B coorBercTBum ¢ 11.3.16 YcnoBuii.



3.18.  baHk HeceT OTBETCTBEHHOCTH IO onepauusiM ¢ Kaproit (pexBusuramu KapTsl), COBEpPIICHHBIM OCIIE ITOTYYEHUS
ot Jlepxarens yBenomnenus o6 yrpare Kaptel B coorBercTBuH C 11.3.16 YcnoBuii.

3.19. B cnyyae coBeprieHus omepanuu ¢ ucnosib3oBanueM Kaptel (pexBusutoB Kapter) 06e3 cormacust [epxkares,
JeprxaTenb JOJKEH IPOU3BECTH CIIEAYIOLINE NEHCTBUS:

3.19.1. CoolmuTh 0 HECaHKIMOHHUPOBAHHOH omepammu B bank mo Temedonam, ykazaHHeIM B Ilamsatke [lepskarens B
Han0oJee paHHUI U3 CIEAYIOIINX CPOKOB!

- HE TMO3/HEee IHA, CICHYIOImEro 3a THeM monydeHunss oT banka SMS-cooOmenus/Push-yBemommenus o
COBEpIICHUH OTepallny;

- He TMmo3xHee 8-To KajeHmapHoro AHSA ¢ maTel OTdeTa, CoAEpIKallero HECAaHKIIMOHHPOBaHHYIO Jlepxkarenem
oneparuro.

3.19.2. Tlocne yBenomiuenus banka o coBeplIeHHM HECAaHKIIMOHUPOBAHHOW OIIEpaIiy MO TeledoHy, M01aTh MUChbMEHHOE
3agBJICHHUE O IIPETeH3UH, HO HE MO3/{Hee CPOKOB, YKa3aHHBIX B 11.6.8 YcioBuil.

3.20. bank ummeer mpaBo ocyuiecTBUTh biokupoBky Kaprtel mocie momydenus ot Jlepkartens uHpOpManuu o
COBEpLICHUH OIlepalyy ¢ ucroab3oBanneM Kapter (pexBusuros Kapter) 6e3 coriacust [lepskarens B cooTBeTcTBHM € 11.3.19
VYcnosuid.

3.21.  baHk HeceT OTBETCTBEHHOCTH MO omepannu ¢ Kaproii (pekBmsuramu KapTel), B TOM YHCIIE COBEPHICHHOW IO
MOMEHTA HampaBlieHus [lep:kareneM yBeJOMIICHHS B COOTBETCTBUH ¢ 11.3.16 Yenosuii, ecu depxarens yBemommi bauk o
TOM, YTO Omepanus MpoBeldeHa 0e3 ero coriiacus B COOTBETCTBHH C 1.3.19 VYcioBwmii, 3a MCKIIIOYCHHEM CIIydaeB, KOTJa
Hepxarens Hapymwn YcnoBus w/mwin TpeOoBaHus Ilamarku JlepikaTens, 9TO TMOBIEKIO COBEPIICHHE OIlepanud 0Oe3
cormacus [epxarens.

3.22.  bBaHk uMeeT MpaBo NPHOCTAHOBUTH NPOBEJICHHUE ONEPALUi C MCHOJIb30BaHMEeM KapThl Wim ee PeKBU3UTOB IS
IIPOBEPKHU UX NIPAaBOMEPHOCTH.

3.23. Ilpu oOHapyxeHun KapTel, paHee 3asBIEHHOH Kak yTpaueHHas, Jlepkarenb He3aMEJIUTENLHO JOJDKEH
nHdopmuposath 00 3ToM bank 1 BepHyTh Kapty B baHk.

3.24.  Kaprta MOXeT OBITh IIEPEBBITYIIEHA IO UCTEYCHUSI €€ CPOKa JIECHCTBHS (JOCPOYHBIA MEPEBHITYCK) Ha OCHOBAaHUU
3asgBIEHUS, 0(OPMIECHHOTO:

— Jepxatenem OcHOBHOW KapTel B mopapaszzaeneHun banka, depe3 Konrakteeni Llentp banka m Cucremy
«C6epbank Onnaiiny®,

— [IpencraBurenem B [loapasnencann banka mo mecty BeneHust Cueta KapTer.

Kommncenst 3a nocpounslii nepessiryck Kaptel criceiBaerces co Cuera Kaprsl B cootBercTBun ¢ Tapudamu. B ciydae ecnm
JI0 OKOHYaHWs CpOoKa JEHCTBHS JOCPOYHO IepeBblmyckaeMoii KaprTel ocrtanmoce menee 3 (Tpex) MmecsueB, baHk Bmpase
HepeBbINyCTUTh KapTy Ha HOBBIN CPOK JEHCTBUS.

3.25. Hepxarens OcHOBHOH KapThl foipkeH BepHyTh Kapty B bank (OcHoBHBIE M JlomonHuTENbHBIE KapThl (TIpU
HaJIM41N)):

- IIpU Tofade 3asBJieHUs Ha nepeBbnyck KaprTel (OcHOBHOM mim [lOMOSHUTENBHOM) 10 UCTEYEHUS ee CpoKa
JercTBUS (32 UCKITIOUSHHUEM city4asi yTpaTsl KapTer);

- o TpeboBaHuio baHka He Mo3aHee MATH PaboYNX AHEH C IaThl NOJTY4eHHUS yBeIoMJIeHHs OT baHka o Bo3BpaTe
Kaptsr.

3.26. baHk BIpaBe OCYIIECTBHTh OYEpeqHOHM mepeBblmyck Kaprtel B ciydae, ecmu /[lepxatens OCHOBHOH KapTbl/
[IpencraBurens He yBenoMun bank 3a 60 (mectpiecsar) KaleHIAPHBIX JHEH MO UCTEYCHHS cpoka aercTBust KapTel 00
OTKa3€ OT €€ UCIOIb30BaHus B COOTBETCTBHH ¢ 11.3.28 Ycnosuil. [Ipu oTkasze [epxarens OT MOIy4eHHs IEPEBIMYIIEHHON
Kaprsl, komuccun u miaTel, npexycMoTtpernsle Tapudamu u ymiaueHHble baHKy, He BO3BpaIaoTcs.

3.27. baHk uMmeeT IpaBO HE MEPEBBITYCKaTh KapTy IO HCTEYEHHMH CpOKa €€ MAEHCTBUS NpU OJHOBPEMEHHOM
BBINIOJTHEHUH CIECIYIOMINX yCIOBHH:

- OTCYTCTBHE OIlepanuii ¢ Mcmoib3oBaHHEeM KapTel B TeueHwe 3 (Tpex) MecsImeB MOAPSA 3a HOCIegHue 6
(mecTs) MecsIeB, MPEAIIECTBYIONINE epeBBITyCcKy KapTsr;

- Pacxomubnii sumut o Kapre B pasmepe coOCTBeHHBIX cpencTB KimeHTa Ha maTy MepeBBITYyCKa COCTABIISCT
menee 500 (mstrcor) pyoJen.

3.28. IIpu oTkaze oT nmampHe#miero ucmnoib3oBaHus KapTelr KnueHT 00s3aH momaTh THCHhMEHHOE 3asBICHHE B
[Monpasnenenue banka nmo mecry BeneHus Cuera Kaprtel, BepHyTs Kapry u JomnosHuTensHble KapTel (IpH HAJINYWH),
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noracuts cymmbl OOmiel 3amomkeHHOCTH 110 KapTe Ha maty noramieHus, TexHW4ecKoW 3a0JKEHHOCTH M KOMHUCCUH H
IUIaT, TIpeycMOTpeHHbIX Tapudamu (Ipy HAIUMYUK TaKUX 33/10JDKEHHOCTEH).

3.29. Jis ocymiecTBICHHST KOHTPOJA 3a pacxomoBaHmeM cperactB mo Kapre (B T.4. [IOTMONHUTEIBHBIM KapTaM)
Hepxarens OCHOBHOM KapThl MOXeT moaaTh B bank B coorBeTcTBHM ¢ [TamsTkoii [lep:karens 3asBlIeHIE HA YCTAHOBIICHUE
CIIEAYIOLINX JJMMUTOB M OTPaHUICHHH:

- JIMMHAT HA MONyYICHNE HATMIHBIX JIeHeKHbIX cpencTs mo Kapre (Kapram) B TedeHne mecsua;

- JUMHAT Ha COBEPILIEHHE OIepannii B TOproBoit/cepsrcHoi cetn o Kapre (Kapram) B Teuenne mecsna;
- oOmmit TMMUT Ha coBepiieHne oneparwii mo Kapre (Kapram) B Teuenne mecsma;

- OrpaHMYEHUH MO CTpaHaM, B KOTOPBIX pa3pelieHsl onepauuu mo Kapre.

3.30. bank uMeeT mpaBo ycTaHaBIUBAaTh JIMMHUTHI Ha MpoBejeHHUe oneparuil no Kapre ¢ yBemomienueM [lepxarens
OcHoBHoO KapThl B OTueTe, myTeM pasmelnenus nHpopmanuu B [lonpasnenenusx banka n OdunumanbHoMm caiite banka.

3.31. bank umeer mpaBo mpu HapymeHun KnueHTom Hacrosiero JloroBopa, WiM NpH BO3HUKHOBEHHU CHTYallWH,
KOTOpasi MOXeET IOBJIeYb 3a coboii ymepO nst banka nnn Kimenra, mubo HapylieHHe IEHCTBYIOIIETO 3aKOHOATEIbCTBA
Poccuiickoit @enepanuu:

- OCYIICCTBUTDH BHOKI/IpOBKy KapTLI, a TaK)KC IPpUHUMATh MCPbI U1 €€ U3bATHUA,

- MIPUOCTAHOBUTH WJIH NMPEKPATUTh NMPOBEICHNE PACXOJHBIX oneparmii no Kapre (¢ coxpaHeHHEM BO3MOXKHOCTH
poBeeHus oneparwmii nonoirHeHus Cuera KapTsr).

3.32.  baHk mMeer mpaBo ocymecTBUTh OMOKHPOBKY Kaptel, ecan y BaHka BO3HHKArOT MOIO3PEHUS, YTO OIEPAIlHs
coBepIIaeTCs B IIEX JIeralHu3aluy (OTMBIBAHMS) JOXOJOB, MOIYYCHHBIX MPECTYIHBIM IIyTE€M, MM (HHAHCHPOBAHUS
TeppopusMa.

3.33.  Ilpu npoBeneHun ABTOpHU3AlMK B MOMEHT COBepIIeHUs onepaunu bank ymenbiraet Pacxonusiit sumur no Kapre
Ha CyMMY omeparui (B T.4. Ha CyMMy B3UMaeMoi miatel). [Ipy He MOCTYNICHUN MIATEKHBIX JOKYMEHTOB IO ONEpaIiy B
teuenue 20 (ABanuaTh) AHEH ¢ AaThl ABTopu3anuu baHk BoccTaHaBnuBaeT PacxoqHbI TUMUT HA CyMMY omiepanuu (B T.4.
Ha CyMMY B3UMaeMoOil IJ1aThl).

3.34.  Pacxomublii qumut o Kapre mpu mpoBeOeHWH ONEpalyii 3a4MCIeHHs ACHEKHBIX CPEACTB uepe3 Y aleHHbIe
KaHaJlbl OOCITy>KUBAaHUS yBEIMIMBACTCS HE IO3IHEE KAJICHIAPHOTO IHS, CIEAYIOMIETO 32 THEM COBEPIICHUS OIEpPAIlHH.
3auncnenne cyMMbl naHHO# omeparuu Ha Cuer Kaptel, a Takke moramenue cymmsl oBepapagdTa no Cuery Kapter (pu
HaJIMYMH) OCYILIECTBIACTCSA HE MO3JHee pabodero IHs, CIEAYIOMIEro 3a JHEM COBEPLICHUS ONEpParIyy.

3.35. B cmywasx, ycTaHOBJIEGHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit ®exepanmu, bank BmpaBe moTpedoBaTh
JIOCPOYHOM OIIIaThl ocTaBHIeNCcss cyMMbl OCHOBHOTO /0JTa BMECTE C NMPHUYUTAIOIIMMHUCS TPOILEHTAMH 3a IOJIb30BaHHE
kpeauTom’, CyMMbl TEXHUUYECKOH 3a0/DKEHHOCTH, KOMHUCCHH, MpeaycMOTpeHHbIX Tapudamu, u Bo3spata OCHOBHBIX H
JloTIoTHUTEBHBIX KapT, BRINMYIIEHHBIX K CueTy, HampaBuB KiMeHTy MUCBMEHHOE YBEIOMJICHHE MOCPEICTBOM MOYTOBOU
CBSI3U T10 aJIpecy perucrpanun/aapecy GakTHIeCKOro MpoXKuBaHus, ykazanHoMy Kinenrom B 3asiBieHun.

3.36.  bank nmeer npaBo TpeOoBath y Jlepikarens mpeabsBICHHs JOKYMEHTa, YAOCTOBEPSIOLIErO JINYHOCTh, B CIIydasX,
YCTQHOBJICHHBIX BHYTPHOAQHKOBCKMMH IIPaBHJIAMH, a Takke IIPH BO3HUKHOBEHHH COMHEHMH B TIPaBOMEPHOCTH
ncmonb3oBaHus KapTel.

4. CYET KAPTbBI

4.1. Jns orpaxeHust omepaiuid, coBepmiaeMbIx ¢ ucnonb3oBaHueM Kaptel, peksusutoB Kaptel, NFC-kapTel B
cootBeTcTBUH ¢ JloroBopoM, bank otkpeiBaeT Kinenty Cuer Kaptsl, B Bamote, BeiopanHoi Knuenrom/IIpeacraBurenem.

4.2. Ha ocratok nenexxHbIX cpeactB mo Cuery KapThl mpomeHTh! HE HadMCISIOTCS, 3a nckimodenneM CueroB Kapr
Coepbank — Maestro «ConnansHas» 1 MUP «ConmanbHasi», Ha KOTOpPBIE NMPOM3BOAMTCS 3a4MCICHHE MEHCHH W MHBIX
COLMAJBHBIX BBIIUIAT, BhIIaunBaeMbIx [lencnonubM Qonmom Poccuiickoit @enepanmy mim MHHHCTEPCTBOM OOOPOHBI
Poccuiickoit denepanuu.

Ha Cuera Kapr Coepbank — Maestro «Conuansnast» 1 MUP «ConmnanbHasy», Ha KOTOpPbIE NMPOM3BOANUTCS 3a4MCICHUE
NIEHCUH W WHBIX CONMAJIBHBIX BBIIUIAT, BBIIUIAYMBacMbIX [leHcnoHHBIM QongoM Poccumiickoit ®Penepannu wian
MunucrepcrBoM 00oponsl Poccuiickoit @enepanun, bank HauuciseT MpoueHTsl B pasmepe 3,5% ToJOBBIX Ha OCTATOK
JeHexHbIX cpeacTs Ha Cuere Kaproi'’,

°B ciryqae noanucanus Kmmentom MHAMBHoyanbHBIX YCIOBHH BBITycKa M OOCTyKHBaHHS 1eOeToBOH KapThl ¢ oBepapadrom I[TAO
Co6epbaHK.

% [pu BosHEKHOBeHHH HanOrooGIaraeMoro 1oxoxa baHk HcumCIseT, yaepKuBaeT u mepedrciser co Cuera KapTer B GIOMKET CyMMBI
HaJIoTa Ha J0XOAbl (GDM3MYECKHX JIHI], IOISKAMEr0 yISp)KaHUI0 B COOTBETCTBHM C JCHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEILCTBOM
Poccuiickoit @eneparyu.
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[IporeHTsI Ha CyMMY JCHEXHBIX CpencTB, Haxozasmuxcs Ha Cuerax Kapr Coepbank — Maestro «Cormanbaas» u MUP
«CouuanpHasy HAYUCISIIOTCS HCXOJS U3 KaJeHAApHOTO KOJIMYECTBAa IHEW B TOAY CO MOHA, CICAYIOLIEr0 3a  JHEM
MOCTYIICHUS ICHEXHBIX cpencTB Ha Cuera Kapt Coepoank — Maestro «Cornmanpaas» u MUP «ConuansHasy.

BrImiata pomIEHTOB OCYIIECTBISIETCS MO HCTEUCHHWE KaXIoro 3 (TPexXMecsgHOr0) MEepHoAa, ONPEAesieMOTrOo C JaTh
otkpseitus Cuera Kapter Coepbank — Maestro «Conmansras» 1 MUP «ConuamsHas.

BaHk mMeeT mpaBO M3MEHATH NPOIEHTHYIO CTaBKYy M yCJIOBHS HAYHCICHHS IPOIEHTOB, YBEAOMUB Jlepxkarens O Takux
HM3MEHEHHSX CII0CO0aMH U B CPOKH, yCTaHOBJICHHBIE 11.1.3. Y CIIOBHIA.

4.3. IIpu mocrymiennn neHexHBIX cpeactB Ha Cuer Kaptel B Oe3HaNMYHOM TOpAOKe JHOO ITyTeM BHECEHUS
HAJMYHBIX JCHEKHBIX CPEICTB CyMM B BQJIIOTE, OTIMYHOI oT Bamrorsl Cuera Kaprtel, BaHKk mIpon3BOANT KOHBEpCHIO
MOCTYNHBIICH/BHECEHHOW CYMMBI IO Kypcy baHka, neiicTByloleMy Ha MOMEHT ee 3auucienus Ha Cuet KapTsl.

44. IIpu cosepmenuu onepanuii no Kapre B Bamore, oinunoi ot BamoTs! Cuera KapTsi:

4.4.1. xouBepcusi cymMmMbl onepanun o Kapre B Bamory Cuera Kaptel ocymectsisercs o kypcy banka, neficTByromemy
Ha MOMEHT 00paboTKH onepauuu baHKOM, M B COOTBETCTBHMHM C YCJIOBUSIMH OOpabOTKH (DHMHAHCOBBIX OIEpalMH,
npeaycMotpeHHbIX Tapudamu, 3a UCKIIOYEHHEM oreparuii, ykaszanHslx B 1m.4.3.2. Kypc koHBepcuH, AEHCTBYIOIIMH Ha
MOMEHT 00paboTKu onepanuu baHkoM, MOXKET HE COBIaAaTh C KypcoM, JeHCTBOBABLIMM IIPH €€ COBepIlleHUH. Bo3HuKmIas
BCJIC/ICTBHE 3TOT0 KyPCOBasi pa3HHIA HE MOKET OBITh MPEIMETOM MPETEH3UU CO CTOPOHBI KineHTa;

4.4.2. xoHBepCHs IO OTEPAIMAM MPUEMa/BbIIaYl HAIMYHBIX ACHEXKHBIX cpeacTB B [logpaznenenmsax banka n 6aHkomarax
Banka, a Taxoke mo onepanusm IlepeBoga neHeKHBIX CPEICTB B Y NAJICHHBIX KaHaJdax oOcimyxuBaHus banka Ha bankoBckue
cdeTa (M3MUYECKUX JIMI, OTKpHIThIe B baHke, mpomsBomutcs mo Kypcy baxka, meficTByromeMy Ha MOMEHT NpOBEICHHUS
omeparmu 1o Kapre.

4.5. KiueHT 00s13aH KOHTPOJIMPOBATH IOCTATOYHOCTH cpeacTB Ha Cuere KapTbl, HEOOX0AMMBIX 11si ciucanust baHkom
KOMHMCCHH 3a poBeaenue onepanuii no Cuery Kaptsl, mpeaycmorpennsix Tapudamu.

4.6. bank nmeet mpaso cnuckiBath co Cuera KapThl Ha OCHOBaHUM 3apaHee TaHHOTO aKIEeNTa CAeyIoNIe CYMMBI:

- CYMMBI OIlepaIiyii, paHee 3a4ducieHHble BaHKOM IO 3asBICHUSIM O CHOPHBIX ONepalnusax, Npu3HaHHEIM baHkoM
B XOJI¢ pacclieloBaHKs HEOOOCHOBAHHBIMHU (C Y4E€TOM IPOLIEHTOB 3a MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMH C
JaTel oTpakeHus oneparuu o Cuery Kaprtsi);

- CyMMBI, omHO009HO 3aunciieHHble bankom Ha Cuer KapTsr;
- Kommccnu 3a obciyxuBanue Kaptel, npegycmorpennasie Tapupavm;

- CyMMBI, 3a4HCICHHBIe Ha cueT KimeHTa B pe3ynbTaTe COBEPIICHHS UM WIH TPETPUMH JIAIAMH
HETPAaBOMEPHBIX JCHCTBHUH, MMOBIEKIINX BO3MCEIICHHE baHKOM ITEHEKHBIX CPENCTB Ha OCHOBAHHUH 3asBIICHHIMA
KnuenTos, moctpaaBmux OT yKa3aHHBIX AEHCTBUM;

- CYMMBI IUIATHI 32 OOCITY)KHBaHUE MAKeTa YCIyr. YCIOBHUS M IMOPSIOK CIHCAHHS IUIATHI 32 OOCIY)KHUBaHHE
MaKkeTa YCIyTr OIpEACTCHBI B «YCJIOBUSAX OOCIYXKHBAaHHS [AKETa YCIyT», KOTOPBIC OIMYOJUKOBAaHBI Ha
OdunuanpaoM caiite banka w/uiau pasmeriens! B [Togpasnenenusx banka, OCYIIECTBISIONUNX 00CTyKHUBaHHE
MaKEeTOB YCJIYT.

4.7. bank wmmeer mpaBo crnuchiBaTh co Cuera KapThl W BO3BPATHTh OpPraHy, OCYIIECTBISIOIIEMY IEHCHUOHHOE/
comuanbHoe obecreyeHne, CyMMbl MEHCHH, WHBIX COIMANBHBIX BBIMIAT U MOCOOWHA, W3NHIIHE MEPEYNCICHHBIX IMOCIe
HACTYTIJIEHUS] 00CTOATEIHCTB, MOBIECKIINX MPEKPAIICHHE WX BBITIIATHI.

4.8. IIpu nocrynnennn Ha Cuer Kaptsl neHexHbix cpencts Pacxoassiii mumut no Kapre yBennunBaeTcs Ha CymMMy
cobcTBeHHBIX cpenctB Knmenra npu orcyrerBum 3amoinkeHHoctH no Cuery Kaprtel, mpemycmorpenHo# JoroBopom u
Tapudammu.

4.9. Hepxarens KapTel 00s13aH coBepiath onepanun o Kapre B npenenax PacxogHoro aumura.

4.10. Bark mmeer mpaBo He 3auucnaTh Ha Cder KapTel, MOCTYNHMBIIHE JCHEKHBIC CPENCTBA W BO3BPATHTH HX
OTIPAaBUTENIO TUIATEXa B Cydasx, Korja 3aurciieHue Ha CueT HEeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOYHOCTH WIIH
MIPOTUBOPEYNBOCTH  PEKBU3UTOB  PACUETHOTO JOKYMEHTa, JHOO HECOOTBETCTBUS OIEpAMH  JICUCTBYIOIIEMY
3aKOoHOAATENLCTBY Poccuiickoit deneparnuy wim OaHKOBCKUM TPaBHIIaM.

4.11. B ciydae ecau cymma 3anoinkeHHocTH mo Cuery Kaptel mpeswimaer Jlumur oBeprapadra, bank mmeer mpaso
YMEHBIIATh HA CyMMY NpeBbleHns Pacxonusiit mumut no apyrum Kapram Knmenta B banke, Cueta KOTOPBIX OTKPHITH B
TOW XK€ BaJltoTe, 40 morameHus KimueHToMm 1aHHON 3aJ107KEHHOCTH.

4.12. B cayuae mpesbimenuss JlumuroB oeepapadra / kpenura no Cueram napyrux Kapr KimeHnrta, mo KOTOpbIM
npenycMOTpeH oBepApadT / Kpenur, Tubo B ciiyyae BOZHUKHOBEHUS 3an0nkeHHoCTH 10 Cueram npyrux Kapr Knunenra, mo
KOTOpBIM OBepIpadT HE mpeaycMoTpeH, baHk nMmeeT mpaBo yMeHbIIaTh HA CyMMY NpeBBILICHNS PacXomHBI JUMUT 110
Kapre (npu coBnanennn Bamrotsl CueToB) 0 norameHus KilmeHToM 3a/105KeHHOCTH.



4.13.  baHK uMeeT NpaBO BHOCUTH HCIPABJICHUS B OMMOOYHBIC 3amucu o omneparnusaM mo Cueram Kapt (B OTyers! mo
Kapte), B ToM umcne, TpeOyromue crimcanus cpenctB co Cueror Kapr, 63 HOMONHUTENHLHOTO cortacoBanus ¢ KimmeHrowm;
BHOCUTH M3MCHEHUsI B 3amucu mo onepanusm mo Cueram Kapt (B Otderst mo Kapram) B ciyuae c6ost B pabore 0Oa3bl
JTAaHHBIX, a TAK)Ke MPOM3BOJUTH BCe HEOOXOIMMEBIE JEHCTBHUS TSI BOCCTAHOBJICHHS COBEPIICHHBIX KiTmeHTOM omepariuid.

4.14. baHk BmpaBe 10 HACTYIUICHUS bBe30T3BIBHOCTH IIepeBOfa OTMEHHUTH pacmopspkeHne Kimenta Ha IlepeBox
JIeHeXKHBIX cpencTB co Cuera KapTel m BocCTaHOBUTH PacXomHBIif JTMMHT Ha OCHOBAaHMM YCTHOTO W/WIIM THCBMEHHOTO
3agBneHns KnmeHta, opOpPMIICHHOTO B COOTBETCTBHU ¢ TpeOoBaHmsAMH banka. KimeHT ocosnaer, uyto BaHK C 1emsio
OTMEHBI PACHOPSKECHUSI BIIPaBE TPOBECTH HEOOXOAWMBIE pacciefoBaHHMA 10 (akTy HemomydeHuss KimeHTOoM
TOBapa/yCIyrn Ha MOMEHT IToJadM 3asiBieHus B bank. B cmyuae ecnm KnmeHT momydmT ToBap/ycayry Iocie OTMEHBI
baHkoM pacrnopsbkeHHs W BOCCTaHOBJIEHUsI PacxopHoro nmmmura, oH 00s3aH cpa3y ke MHpOpMupoBarh 00 3ToM baHk B
MUCbMEHHOM BUJIE.

4.15. BaHk BmpaBe MOJHOCTHIO WM YaCTHYHO MPHUOCTAHOBUTH omepanuu mo Cuery KapThl, a Takke OTKa3aTh B
COBEpILCHUH OIEpaliii, 32 UCKIIOYCHHEM OINEpaluil M0 3a4YUCICHUIO JCHEKHBIX CPEICTB, B CIydasX, YCTAHOBICHHBIX
3aKOHOJATENbCTBOM Poccmiickoit denepaiun, B TOM 4YuCie, ecnd Yy BaHka BO3HHMKAIOT MOJO3PEHHS, YTO OIMEpalHs
COBepIIaeTCs B LEISIX Jieranu3aluud (OTMBIBAHUS) J0XOAOB, MOTYYCHHBIX MPECTYNHBIM MyTeM, WM (DUHAHCHPOBAHHSI
TeppopH3Ma.

5.  OBIIME YCJIOBUS KPEAUTOBAHUA

5.1. bank npenocraBiser KinueHTy KpenutHele cpelcTBa A coBeplieHus onepauuil no Kapre B mpenenax Jlumura
oBepapadTa MPH OTCYTCTBHHM WIM HEIOCTATOYHOCTH COOCTBEHHBIX cpencTB Kimenta Ha Cuere B COOTBETCTBHU C
WH1uBUIyaIbHBIMH YCIIOBHSMH.

5.2. JlaToii BeIiauM KpenuTa ABJsieTcs AaTa oTpaxkeHus oneparuu mo Cuery Kaprsl.

5.3. IIponienTsl HauMcisAIOTCd HA cymMMy OCHOBHOTO J0ira ¢ JaThl oTpaxeHus omepauuu no Cuety Kaptel (He
BKJIIOYas 3Ty JaTy) [0 JaThl MOTAIIEHHs 3aJ0/DKEHHOCTH (BKIIIOYUTENBHO). [Ipy HCUnCIIeHNH IPOLIEHTOB 3a MOJb30BaHKE
KPEIUTHBIMH CPEJCTBAMU B pacyeT MPUHUMAeTCs (JaKTHIECKOe KOJIMYECTBO KaJICHAAPHBIX JHEH B IJIATEKHOM IEpPHOJIE, B
rofy — JeHCTBUTEIILHOE YUCIIO KaJleHAApHBIX AHel. B ciydyae HecBoeBpeMeHHOro norameHus O0s3aTeIbHOTO MIaTexa Ha
CyMMY HEOIUIa4YeHHOro B cpok OCHOBHOTO J0JIra HA4YHUCIAIOTCS IPOLEHTHI, IpeAycMOTpeHHble Tapudamu 3a
HECcBOEBpPEMEHHOE Toramenue oepapadra mo Cuery Kaprsr.

5.4. Kmment ocymectBuser monmHoe moramenne OOS3aTENBHOTO IUIATEKa, PACCUYNTAHHOTO HA JaTy MOTAIlCHHS
3a[I0JDKEHHOCTH, He mo3xHee 30 (TpuanaTu) KaneHIapHbIX JHeH ¢ gaTel OTueTa.

5.5. EsxemecstaHo o HactyrureHus atsl miarexa Kinuent o6s3an mononants Cuet Kapter Ha cymmy OOs3aTenbsHOTO
IUlaTeXxa Uil ToramieHusl 3agoibkeHHocTH. Jlaty u  cmoco® momomneHust Cuera Kapter Knment ompenenser
camocrosaTenbHO. [loramenne 3amomkeHHocTH o Kapre mpomsBomurcs myteM nonoiHeHuss Cuera Kapter crmocobamu,
yKa3aHHBIMHU B 1. 5.7 YCIIOBUI, C y4€TOM CIIEAYIOIINX CPOKOB 3aUHCIICHHUS CHEKHBIX CpeACTB Ha CueT:

- IpU TPOBEAEHHM omepanuu mnomoiHeHus Cuera ¢ HCHoib30BaHMEM KapTbl — He MO3/HEE CIEAyHOIIETO
pabodero [HA ¢ AaThl IPOBEACHUS ONEPAIIH;

- pu 6e3HATMYHOM TiepeuncieHnd Ha Cuer (0e3 ucnonb3oBanus KapTel) — He MO3IHEE CIIeyIONIero padouero
JIHS OT JaThl IOCTYILJIEHUS CPEACTB Ha KOPPECIOHIEHTCKUM cueT banka.

5.6. IToramenwue 3agomkeHHocTy o Kapre nponsBoautcs myreM nonoiaHeHus: Cuera KapTsl oqHUM U3 cleIyromux
CHoco00B ¢ y4eToM ropsizika, ycraHosiaeHHoro B [lamsarke JleprkaTens:

5.6.1. myrem npoBexeHus onepanuu «mepesox ¢ Kaprer Ha Kapty»:

- gepe3 YcrpoiicTBa camooOcykuBanus banka;

- C UCTIONTB30BaHUEM Y CIyTH «MOOMIBHBIA OaHKY;

- ¢ ucrons3oBarreM Cuctemsl «CoOepbank OHIaHHY;

- yepe3 ONeparoHHO-KaccoBOro paboTHuka B mo0oM Ilonpaznenenun banka;

5.6.2. HaNMYHBIMH JCHESKHBIMU CPEJICTBAMHU C UCTONb30BaHueM KapTel/pexBu3uros Kaprsi:

- yepe3 YcTpoiicTBa camooOcmykuBanus banka ¢ MoaysieM nmpreMa HaJTMYHBIX JeHEeKHBIX CPEICTB;
- yepe3 ONeparoHHO-KaccoBOTo paboTHHKa B m000M [lonpaznenenun banka;

5.6.3. GankoBckuM nepeBojioM Ha Cuet KapTbl.

1B ciydae noanucanus KiueHTom WHIMBHIyanbHBIX YCIOBMH BBIIYCKa M OOCIYXHMBaHMs Ae0ETOBOW KapThl ¢
oBepapadpTom [TAO Coepbank.



5.7. I[aTOﬁ norameHus 3a10JKEHHOCTU IO KPEAUTY SABJIACTCA AaTa 3a4UCIICHUSA CPCACTB Ha Cuet KapTI)I. ,Z[CHG)KHI)IG
CpCACTBa, NOCTYyIAOIIUEC Ha Cuet KapTLI B CUCT IoramcHus 3aJ10J2KCHHOCTU KHI/IGHTa, HanpapJIAIOTCA BHE 3aBUCUMOCTU
OT Ha3HAa4YCHU: IJIaTCXKa, YKa3aHHOI'O B INIATCIKHOM JOKYMCHTC, B CHCZ[yIOHICﬁ O4YCpCAHOCTU:

- Ha yIIaTy IPOCPOYCHHBIX MIPOLEHTOB;

- Ha yIIIaTy IpoCpoueHHONH cyMMbl OCHOBHOTO J107ITa;

- Ha yIJIaTy CPOYHBIX IIPOIIEHTOB 32 MOJIB30BAHUE KPEIUTOM;
- Ha ymiaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEIIEHHWE CyAeOHBIX M MHBIX pacxoJoB baHka 1o TpHHYIUTENbHOMY B3bICKaHMIO OOmmen
3aJJ0JKEHHOCTH.

5.8. KiueHT 00s3aH JTOCPOYHO MOTacHUTh MO TpeboBaHHIO baHka ocTaBmiyrocs cyMMy OCHOBHOTO JIOJITa BMECTE C
MPUYHUTAIOIIMMUCS TPOLICHTAMH 32 TOJIh30BaHUE KPEAUTOM, YKa3aHHYK B COOTBETCTBYIOIIEM MUCHbMEHHOM YBEIOMIICHHU,
HATPABJICHHOM MOCPEICTBOM MOYTOBOW CBS3M MO APECy perucTpanuu/aapecy (pakTHIecKoro MpOKUBAHHS, YKa3aHHOMY
Knuentom B 3asBICHUY, B CITy4ae HEUCIIOJIHEHUS HITH HEHaJIexkalero ucnoiHenus Kinuentom Jlorosopa.

5.9. Ecnu nHOe He mpeaycMoTpeno MHAMBHUIyalbHBIMH YCIOBUSMHU BBITYCKa M OOCTY)KHBaHUS 1€0ETOBOW KapThl C
osepapapTom [TAO Coepbank, ooMeH mHpopmarmein Mmexxay KinnentoM m baHKOM MOXET OCYIIECTBISTHCS JIIOOBIM U3
CIIEYIOUINX CIIOCO0OB: MOCPEICTBOM Tele(OHHON, PaKCHMIITBHOM, MOYTOBOH CBSA3H, OCPEICTBOM JIMYHOU ABKH Kimenra
B [loppaznenenne banka, a Takke MOcpeCTBOM Y TaJICHHBIX KaHAJIOB 00CTy KUBaHMUS, NCTIONIB3yeMbIX baHKOM.

B cnyuae oomena nHpopmanmeln Mmexxay bankom u KnmeHtoM mocpecTBOM MOYTOBOI CBsI3M Takas MHGOpMaLUs T0JDKHA
OBbITH HaNpaBJICHA 110 aJpeCy perucTpaluu/anpecy GakTHIecKoro MpoKMBaHUs CTOPOH, YKazaHHOMY (-biM) B Jlorosope.
YBenomiieHre/coo0IeHre OyIET CUMUTATHCS HAMpPABJICHHBIM HAAJICKAIIUM 00pa3oM, €CIIM OHO JOCTaBICHO MO aapecy
perucTpanun/anpecy GakTHIecKoro MpoKUBaHUS CTOPOH, YKazaHHOMY (-bIM) B JloroBope.

Bank Moxer HampaBiaTh KimeHTy WHpOpMANWIO TOCPEICTBOM DSICKTPOHHOW MOYTH, SMS-coobmennit u Push-
YBEIOMJIEHU.

5.10.  baHk mMeeT paBo OrpaHUYNBATH NTEPEUEHb ONEPAINi, COBEpIIaeMbIX 3a cdeT JInmuTa oBepapadra.

5.11. KnreHT oTBeuaeT 1o CBOMM 00s3aTebCTBAM nepen banmkom Bcem cBOMM UMYHICCTBOM (3a HUCKIIIOYCHHUEM
HMYIICCTBA, Ha KOTOPOC B COOTBCTCTBUM € 3aKOHOM HC MOXKET OBITH 06pa1ueH0 BSBICKaHI/IC) B IIpcaciiax O6HI€I>1
3aJ0JDKCHHOCTH U paCcXo0J0B, CBA3aHHBIX C €€ NMPUHYANUTCIIbHBIM B3bICKAHUCM.

5.12.  Ilpu BosuukHOBeHuu y Jlepxarenss KapTel HamorooGiaraemoro noxoja B BHIE SKOHOMHHM Ha pacxonax IIo
B03BpaTy OOmIell 3a10DKEHHOCTH B CBA3M C HEHAAJIEXKAIUM HCIIOJHEHHEM O00s3aTenbCTB 10 J[OroBOpY OH MOAJIEKHUT
OOJIOKEHUIO HAJIOrOM Ha JIOXOAbl (U3MYECKUX JIMI B TOPSAIKE, YCTaHOBJIEHHOM JEHUCTBYIOIIMM HAaJOTOBBIM
3akoHOaTeNbCTBOM Poccuiickoii deneparn. bank 00s13aH UCYUCIINTD, YAEPKATh U YILIATHTH B OI0/KET CyMMY Hallora Ha
JI0X0/1bI (PU3UUECKHX JIHILI, HICYUCIEHHYIO C 0X0/1a, noydeHHoro Kiuenrom. [Ipn HEBO3MOXKHOCTH B T€UEHUE HAJIOTOBOTO
neprosia yIep)kaTb WCUUCICHHYI0 CyMMy Haiora baHk o0si3aH B CpOK, yCTaHOBJICHHBIH JEHCTBYIOIIMM HaJIOTOBBIM
3aKOHOJIATEJIECTBOM, NMMCHMEHHO cooONnMTh KiMeHTy M HaJoroBoMy OpraHy IO MECTY CBOETO Y4eTa O HEBO3MOXKHOCTH
yZepXKaTh HAJIOT, O CyMMax JI0X0Jla, C KOTOPOTO He yJep)kKaH HaJloT, ¥ CyMMe HeyJep)kaHHOro Hajora. KiueHrt o0si3aH B
CPOKH, yCTaHOBJICHHBIC AEHCTBYIOIIMM HaJOTOBBIM 3aKOHOJATEILCTBOM, CAMOCTOSATENHHO NPEJOCTaBUTH B HAJOTOBBIM
OpraH 10 MECTY CBOETO y4eTa ()KUTEIbCTBA) HAJIOTOBYIO JEKJIapaIfio O OJIyYEeHHOM JIOXOE M YIJIATUTh HAJIOT Ha J0XO0/bI
(U3HYECKUX JINI, PACCYMTAHHBIA C CYMM IOJTY4YEHHOTO JOXO/a.

5.13. Ilpu HEWCIOJHCHUH HIW HEHAIJISKAIIEM HUCHoNHeHHH KIHEHTOM 0053aTeNbCTB MO OIUIaTe 00s3aTeIbHBIX
miatexei u Hanuauu [IpocpouenHol 3anomxkeHHocTd o Kapre bank umeet npaBo 6e3 yBegomienus Kiuenra:

- Nopy4yaTh TPETHUM JIMLIaM Ha OCHOBAHMM areHTCKUX WJIM UHBIX JOTOBOPOB, 3aKJIFOUEHHBIX BaHKOM C TpeTbUMU
JIMLIaMM, OCYUIECTBIATh JEWCTBUS, HampaBiieHHble Ha norameHue [epxarenem IlpocpoueHHoit
3anomkeHHocTH o Kapre;

- NpeAOCTaBJIATL TPETHUM JIMAM B COOTBETCTBUU C YCIIOBHUAMU ar€HTCKUX HUJIA UHBIX TOTOBOPOB I/IH(I)OpMa].[I/IIO
U JOKYMCHTBI, IOATBECPIKAAOIINC IIpaBa banka no I[OFOBOpy, B TOM 4HCJIE O MNPEAOCTABICHHOM KJ'II/ICHTy
JIMMUTE KpeauTa I10 KapTe, pazMepe 3aa0JLKEHHOCTHU Kiuenra mo KapTe, YCIOBUAX I[OI‘OBOpa, a TaKXeE
I/IH(l)OpMaHI/IIO (6] K.]'II/ICHTG, B TOM HHUCJIC COACPIKAILYIO €T0 NIEPCOHAJIbHBIC TaHHBIC.

6. HH®OPMHUPOBAHHME OB OIIEPALIUSIX, COBEPHIEHHBIX 1O CHETY

6.1. Wndopmuposanne KimeHnta 00 omepanusix, COBEpPIICHHBIX C HCIOJIb30BaHHEM KapTbl, IPOW3BOIUTCS IMyTeM
npenoctapieHust bankom Kimmenty Otuera B Ilogpasmemenmm mo wmecty BeaeHus Cuera.  J{omomHHTENBHO
nHGOPMHUPOBAHUE O COBEPIICHHBIX OTIEPAIMAX OCYIIEeCTBIsIeTCs baHkoM B mopsake, ykazaHHOM KimeHtom B 3asBieHUH:

- myTeM HampasiieHns OTdeTa Ha ykazaHHBIH KimeHTOM 37eKTpOHHBIN azipec;

- mytem noirydeHust Otdera B Cucreme «Coepbank OHmaitny.

10



6.2. Bank ocymectBisieT oTnpaBky SMS-coobrieHus/Push-yBeJoMIICHUS 1O KaXXJOW COBCPUICHHOW ONEPALUU IS
KineHToB, KOTOpPBIC MOKIFOYCHBI K TIOTHOMY TakeTy Ycinyru « MoOWITBHBIN OaHK.

6.3. KnueHT 00s3yercsi npennpuHUMaTh BCe OT HEro 3aBHCSINEE B IESIX MOJy4eHHs MHPOpPManuu o0 olepaimsx,
HanpaBisieMoir bankoM B cooTBeTcTBHH C ILI. 6.1 1 6.2 YCIIOBHIA, U coTiamaercs ¢ TeM, 9TO yKa3aHHas WHPOpManus B
JMOOOM clTydae CUHMTaeTcs IOJNydeHHOW MM B Hauboiee paHHHI 1O BpPEeMEHH CPOK B 3aBHCHMOCTH OT CIIoco0a
HHPOPMHUPOBAHUS:

- ¢ matel noxydeHus Kimenrom Otdera, HO He MO3AHEE 7-TO KAJICHAAPHOTO THS ¢ AaTel OTUeTa;

- ¢ matel momyderns Kimmenrom SMS-cooOmenus/Push-yBenommenus banka, HO He mo3mHee 3-X 9acoB C
MOMeHTa oTmpaBku SMS-coobmenus/Push-yBenomnenns bankom (1o naHHBIM WH(POPMAIMOHHOW CHUCTEMBI
banka).

6.4. Knuent moxer obOparutbesi B [logpasnenenne banka mo mecty Benenust Cyera ajisi M3MEHEHHsS criocoda
npenoctasieHus Otdera B TeueHHe cpoka JeiictBus Kaptel.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a HCKakeHHe OTdeTa WIM HECAHKIMOHUPOBAHHBIM JOCTYHN K HEMy INpHU
nepenaue mo cetu VHTepHeT Ha yka3aHHbBIM KiHMEHTOM 371eKTpOHHBIN afpec, a Takke 3a HECBOEBPEMEHHOE MOJIydYeHUE
Kiunenrom Otuera. B cinydae nenomyuenuss Otdera, HampaBiieHHOTO 1o ceTd MHTepHet, KinueHT nomkeH oOpaTHThCS B
bank. Ecim Kiment ykionsercs ot momydeHuss Otdera, bank cumraer, uro KimeHT OBl HaaiexamuMm oOpazoMm
npourdopMupoBaH 06 omnepanusix mo Cyery.

6.6. O6s3anHOCTh banka mo mHpOpMupoBanuio KireHTa 0 COBEpIIEHHBIX OMEPALMSIX CUUTACTCS WCIIOJHEHHON MpH
HaNpaBJICHUH YBEJAOMIICHHUS O COBEPIICHHBIX OINEpAalUAX B COOTBETCTBHH C 1.6.1 w/mim 11.6.2 YcnoBHil COrNIaCOBaHHBIM C
Knmentom ciocobom.

6.7. Knuenr BrpaBe oOparuthes B bank mis noiydenus Otuera 3a nro0od MepHoja BpeMEHH, HO He Ooiiee yeM 3a
nocienHue 12 mecses.

6.8. KnuenT umeet npaBo nojats B bank mucbMeHHOe oOpalieHue no CopHoi onepanuu (IpeTeHs3uto) B TeueHue 30
KaJeHIapHBIX AHEH ¢ nathl OTueTa MO0 B TeueHue 60 KaJeHIApHBIX JHEH C JaThl COBEpICHHs onepaiui. Hemomydenue
Bankowm ot KitneHTa npeTeH3uu B yKa3aHHBIN CPOK 03HauaeT cortacue Kinenra ¢ onepanusmu.

6.9. bank He HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH IO omepanuu ¢ Kaproii, ocnopennoii Kimenrom, B ciyuae eciu
Kiment ve yBemommin baHk 0 HECaHKIIMOHUPOBAHHON MM OIIEPaLliH B CPOKHU, YCTaHOBIICHHBIE 11.3.15 Y cmoBwmid.

6.10. bank paccMmaTpuBaeT 3asBJICHHE O CIIOPHOW oOIepanud, a Takke HHpopMmupyer KimeHta o pesynpraTax
paccMoTpeHus 3asBieHusA 1o TpeboBannio Knmenra B Tedenne 30 KaJeHIapHBIX JHEH CO JHS MOJTYyYEHHS 3asBICHUS, a
TaKke B TeueHne 60 KaJeHJapHBIX AHEH cO JHS MOIydYCHHUS 3asABJICHHS IIPU HUCTIONb30BAaHUN KapThl U1 TpaHCTpaHUIHOTO
IlepeBona AEHEKHBIX CPEICTB.

6.11. BosMemeHue [EHEKHBIX CPEACTB IO CHOPHBIM OMEpalisaM OCYyIIecTBIsieTcss baHKkoM 1o pe3ynpTatam
paccmoTtpenus npeteH3uu Knuenra.

7. OCOBEHHOCTH BbIITYCKA U OBCJY X XUBAHUS OTAEJBHBIX BUTOB KAPT [TAO CBEPBAHK
7.1. Kapra Coepoank-Maestro «Momentum»/Coep6ank-Visa Electron «Momentum»
7.1.1. Kapra He nepcoHanu3upyeTcs (Ha Hee He HaHOcuTcs UH(opMmanust 00 umenn 1 pamuinu Jepxarens Kaprsr).

7.1.2. Bplmaua/mpueM HaJUYHBIX JEHEKHBIX cpeacTB ¢ ucnonb3oBanuem Kapt CBEPBAHK-Maestro «Momentumy
MIPOU3BOIUTCS MCKIIIOUUTENBHO B TIYHKTAX BBIJAYM HAJIMYHBIX JICHEXKHBIX cpefcTB banka n 6ankomarax baHka B BaJtoTe
Poccuiickoit ®enepanumn.

Bbiaua/mpueM HaJIMUHBIX JEHEKHBIX CPEJCTB B IYHKTaX BbIJaYl HAJWUYHBIX M OaHKOMAaTax CTOPOHHMX OaHKOB He
IIpeyCMOTpPEHa.

7.2. Kapra Céep6ank — Maestro «ConunaasHas
7.2.1. Britaya HaIMYHBIX BO3MOYKHA:
- B 6ankomarax [TAO Coepbank u qouepHux 6ankoB [TAO CoepbaHk;
- B noapazaeneHmssx IIAO Coepbanka.
IIpuem HanuM4HBIX IPELYCMOTPEH:
- B ycTpoiicTBax camoobocmyxkuBanus [IAO CoepOaHk;
- B noapazaenenusx [TIAO CoepbaHk.

7.2.2. KuaueHT moipkeH nepenarbh peKBU3MTHI OTKpbiToro Cuera KapThl B OpraHu3anuio, OCyIIECTBIISIONIYIO BBIILIATY
neHcuu Knuenry.
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7.3. Kapra Céep0ank — Maestro «Cryaendeckas»

7.3.1. Kapra npunnmaercs K 0OCIyXHMBAaHHIO B TOPTOBBIX M CEPBHUCHBIX TOYKaX, 00O03HAYEHHBIX TOPrOBOW MapKOM
MAESTRO xak Ha tepputopuu Poccuiickoii deneparyu, Tak 1 3a pyoeskom.

Brinaga HanmnaHBIX HeHEXHBIX cpencT ¢ ucrnonsioBanneM Kapr CBEPBAHK-MAESTRO «Crynendeckas mponu3BOIUTCS
TOJBKO B BamoTe Poccuiickoit @enepanuu.

7.4. Kapra Visa «Ilogapu :Ku3Hb»

7.4.1. Kiment mopydaer baHKy exXeMecSYHO MPOU3BOAUTH PacdeT CyMMBI JOOPOBONBHBIX ITOKEPTBOBAHHU B IIOJIB3Y
®onpa «Ilomapu ®u3HB» B COOTBETCTBUH C «[IpaBUiaMu pacyera JOOPOBOJBHBIX JIEHEKHBIX MOXKEPTBOBAHHU B ITOJIB3Y
@®onna «llomapm xu3HE» co cueroB kapT I[IAO CoOepbank Visa «llomapm Xu3HB»», pa3meniaeMbiMH baHkoM B
[Monpasnenenusx banka w/umu Ha OdunmansHoM caiite baHka, criicaHie pacCUUTaHHON CyMMBI JAE€HEKHBIX CPEJICTB CO
cueta Kaptsl Visa «Ilogapu xu3Hb», BRITYIIEHHOH Ha uMs JlepkaTens, 1 NepedrciIeHue CIIMCAaHHONW CyMMBI B KayecTBe
671aroTBOpUTENBHHOTO TIoXKepTBOBaHMs Ha cueT Donna «[lomapu Ku3HbY.

7.4.2. KimweHT corjamaercs ¢ TeM, uTO baHK BhpaBe BHOCUTH M3MeHeHHs B «[IpaBmia pacdera JOOpPOBOJIBHBIX
JICHEe)KHBIX TMOKEepTBOBaHMiA B moyik3y Donaa «[lomapu sxu3Hb» co cuetoB KapT [TIAO Coepbank Visa «Ilomgapu KU3HB»» C
MpeBapUTEIFHBIM YBEIOMJIICHHEM He MeHee ueM 3a 30 kaneHmapHbIX qHed B OTdueTe, W/WIM IyTeM pa3MEIICHUS
nHpopMannu 06 n3MeHeHus X B [loxpasnenennsax banka, n/mm O¢urmansueli caiit barka.

7.5. Kapra IPO100 «CTtanaapm»
7.5.1. Kapra npuHIMaeTcs K 00CITyKHBaHHUIO TOJIEKO Ha Tepputopun Poccuiickoit @eneparum.
7.5.2.  Kapra MOXeT BBIIIyCKaThCs IEPCOHATN3MPOBAHHON JINOO HETIEPCOHATN3NPOBAHHOM.

7.5.3. [epxarens KapTel nmpu HalM9uM TEXHUYECKOHW BO3MOXKHOCTH MMEET MPABO IOTOJHHUTEIBHO K MPUMEHCHHIO B
kadyecTBe AHanora cobctBeHHOpYyuHOM noanucu I[I1MHa ycTaHOBUTE M MCIIONIB30BATh IPH IIPOBEACHUH oneparuii mo Kaprte
buomerpuueckuii Mmeton ayrenTudukannu Jepxarens KapTel (Ha OCHOBaHMHU OTIIEYATKa MaJbIa).

7.5.4. Onepanuu no Kapte mpoBoasarcs ¢ oGs3arensHeIM BBogoM [IMHa unm ¢ ucnonb3oBanueM buomerpuueckoro
Mmerona ayreHtudukammu Jlepkarens Kaprel. buomerpuueckuit meron ayrentudukanum epxkarens Kaptel moxer
MIPUMEHSTHCA TOJBKO B YCTPOMCTBaX, 000PYAOBaHHBIX OMOMETPHUYECKIM CUUTHIBATEIIEM.

7.5.5. JHepxarens KapTel npu Hanuauu TexHHYeckoil Bo3moxkHocTH B Iloapasnenenun banka uiam uepes YcrpoiicTa
camoobOcyxuBaHusl banka MoxeT ycraHoBHTh 1Mo Kapre NMMHT Ha NpOBEICHHE OIEpandii B aBTOHOMHOM pEXHME
(mpenaBTopu3oBaHHBIH KiMeHTOM JMMHUT) B Tpenenax OrpaHWYEHHs, onpeneleHHOro bankoM. J[laHHBIA nuMHT
UCTIONB3yeTcs (pacxoayeTcs) IpH NPOBEACHUH onepanuii mo Kapre ¢ ncmons3oBaHHEM MHKPOINPOIIECCOPa B aBTOHOMHOM
pexxume (6e3 obOpameHus K 06a3e DaHHBIX OaHKa-SMUTEHTA) Ha MPEINPUATHIX TOPTOBIH/YCIyT. JIMMHT aBTOMATHYECKH
BO300HOBIISIETCS TT0 MEPE PACXOIOBAHHSI.

Cymma, ycraHoBleHHas mo Kapre [uis mpoBeneHHs Omepaiyii B aBTOHOMHOM pEXHME, HEIOCTYITHA JUIS TPOBEICHUS
cienyronux onepanuii mo Kapre:

- omneparuy 1o Kapre ¢ ucnosp30BaHneM MarHUTHOM 10JI0CHI;
- onepanuu yepe3 MoOMIbHBIN OaHK;
- oneparuu uepe3 Cucremy «Coepbank OHaliH;

- onepanru CriuCaHus co CuyeTa KapTI)I Ha OCHOBaHUHU MOPYUYCHHA HA NIEPUOANICCKOC TEPEUNCIICHUE TCHCKHBIX
cpencts co Cuera KapTsr,

- nHdopmannoHHble omnepanuu (3anpoc wHpopMammu o PacxomHom mmmure mo Kapre uepe3s KonrakTHbii
Lentp banka, ycrpoiicTBa caMm0o00CITy:KUBaHHS);

- HHBIC Oollepaluu 0e3 MNpEABABICHUA KapTLI.

Hepxarens KapTel MOXeT U3MEHHTH JIMIMHT Ha MPOBEICHUE ONEpaIiii B aBTOHOMHOM PEKUME B TIpeeiaXx OrpaHuICHUs,
onpenenenHoro bankom, a Takxke B mpenenax PacxogHoro numura no Kapre npu Hanmuuuu TeXHUYECKOW BO3MOXKHOCTH B
[onpaznenenun banka wiu uepe3 YcrpoiicTBa CaM006CJIy)KI/IBaHI/I$I banka. Cymma, Ha KoTopylo IIPOM3BEIECHO
YMEHbBIICHUE JUMHUTA Ha IPOBEJCHHE ONepalrii B aBTOHOMHOM PEXHME, CTAHOBUTCS JOCTYIHOMN JJIsi IPOBEACHUS B TOM
YHUCJIe YKa3aHHBIX paHee B IAaHHOM IYHKTE Olepanuil.

B cnyuae ytpatel Kaptel, Jlep:kaTenb HeceT OTBETCTBEHHOCTb IO omepanusM ¢ KaprToil, COBEpIIEHHBIM 3a CUET CyMM
JMMHUTA Ha TPOBEJICHHUE OIEpalii B aBTOHOMHOM peXHMe, He3aBUCHMO OT (akTa mH(popmHupoBaHus baHka o0 yrparte
Kaprsr.

7.5.6. UWudopmaunus o cpoke neiicteust Kaptel Ha KapTy MokeT He HaHOCHTBECS. B 3TOM cirydae mHGOpMAIMIO O CpoKe
neiicrBus Kapter lepsxatens KapTer MokeT moyduTs uepe3 Y cTpoiicTBa camooOcmyxuBanust banka.
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7.6. Kapra [TPO100 «ConuanbHas»

7.6.1. Ilo Kapre ITPO100 «ConmanbHas» JeHCTBYIOT OrpaHUYEHHsI U 0COOEHHOCTH, onpeaenenHsie aiust Kapr [TPO100
«CtangapT», a TaKXKe JONOJTHUTENBHO yKa3aHHbIE B HACTOSILEM pa3fene.

7.6.2.  Omnepammu o Kapre ocymiecTBIsIoTCS TOIBKO B BamoTte Poccuiickoit denepannu.

7.6.3. KimeHT moypkeH mepenaTh 3asBICHHE O MEPEUYNCICHUN ITeHCHH W/imu nocobus Ha Cuer KapTel B opranmsanuio,
OCYIIECTBIIIONIYIO BEIIUIATY NEHCHH W/WiIH mocooust Kiuenry.

7.6.4. Brmyck Jomomautensaprx kapT k Kapre [TPO100 «ConmansHast» HE OCYIIECTBISACTCS.

7.6.5. Kapra IIPO100 «CoumanpHas» BBITACTCS WINM IIEPEBHITYCKAeTCAd JHIly, TWOAABIIEMY 3asBICHHE Ha
MoJTydeHHe/mepeBbinyck KapTsl, BHE 3aBHCHMOCTH OT ero (uHaHcoBoro mojoxeHus. IlepeBrpimyck KapT mo mcredeHnn
CpOKa JEeHCTBHUS OCYIIECTBISIETCSI HE3aBUCUMO OT HaJM4Ms OIepalliii B TEYEHHE I'Ofa, NPE/IIECTBYIONIErO MEePEBBITYCKY
Kaptsl.

Jus  nmepeBbimycka KapThl 1O mpuuMHEe M3MEHEHHs IepCOHaJbHBIX AaHHbIX Jlepxkartens Kaprte, mnmb6o
HepabOTOCHOCOOHOCTH OJHOTO W3 COLMANBHBIX NPWIOXKEeHHH baHk mmeer mpaBo 3anpocuth y J[lepxartens Kaprter
JIOKYMEHT U3 MOJApa3/eleHUusl OpPraHoB COLIMATIBbHOM 3aIllMThl HACENEHUS B MOATBEP)KACHHE BO3MOXKHOCTHU IEPEBBIMYCKa
KapTsl 1o yxa3aHHBIM ITPUYHHAM.

7.6.6. bank mmeer mpaBo m3pMath Kapty ITPO100 «CommanpHas» TONBKO B CiIydae IONyYeHHS HHOOpMAIH O ee
yrpate depkaremem KapTel mr00 B ciydae MOIMICHHUYECKHX OTepanuii mo nanHoi Kapre.

7.6.7. Kapra [TPO100 CommanpHasi, BeIJaBaeMasi B paMKaX OTACIBHBIX IPOEKTOB, MOXET SBIATHCA COOCTBEHHOCTHIO
naptHepa banka mo smuccnn KapTer

7.7.  Kapra Visa Virtual, MasterCard Virtual'

7.7.1. Kapra Visa Virtual, MasterCard Virtual ucrnons3yercs [uisi oruiaTsl TOBapoB U yciyr B cetd MHTepHer. Kapth
Visa Virtual, MasterCard Virtual He ©MerOT MaTepHaIbHOTO HOCHTEIIS.

7.7.2.  Ilpu Bemycke Kaprtel Visa Virtual, MasterCard Virtual Knuenty otkpeiBaercs Cuer Kaptol B py0ssix Poccuiickoii
Oenepanyu.

7.7.3. Bemyck Knuenry Kaprel Visa Virtual, MasterCard Virtual n otkpeitiie Cuera Kapter Visa Virtual, MasterCard
Virtual ocymecTsisiercs Ha ocHOBe 3asBieHUs Ha nosrydeHue Kaptel, opopmiennoro Oneparopom KonrakrHoro lleHTpa
banka no pacnopsbxkenuto Knuenra.

[pu ob6pamiennu B KonrakrHsrit Llentp banka Unertndukanms n Ayrenrudukanus KireHTa ocymecTBIsieTCs B MOPSIKE,
ompenenenHoMm JloroBopom. Pacrniopsikenne Kimenrta Ha Beimyck Kapter Visa Virtual, MasterCard Virtual u otkpsiTre
Cuera Kaprer Visa Virtual, MasterCard Virtual, nporokon mnpoBenenusi KineHTOM COOTBETCTBYIOLIMX OMepanuii B
aBTOMaTH3UPOBAaHHOW cucTeMe baHka, mcmonb3yemoi s oocmyxkuBanus KimentoB uepes Konrakterit Lentp banka,
ayJMo3anuch pa3roBOPOB OIEpaTopoB ¢ KiMeHTOM SIBISAIOTCS INOKYMEHTaMH, IOJATBEPKAAIOIIMMH BOJECHU3BSBICHHE
Knnenta 06 otkpsitun Cuera Kapter Visa Virtual, MasterCard Virtual. Yka3anHbie JOKyMEHTBI IPEAOCTABIAIOTCS baHkoM
B KaueCTBE MOJTBEPXKAAIOIINX JOKYMEHTOB IIPH PACCMOTPEHUH CIIOPHBIX CHTYAIHi, B TOM YHCIIE B Cy/JIE.

7.7.4. Kapra Visa Virtual, MasterCard Virtual Beimyckaetcst KiiieHTy 1ipu COOJTIOICHUU CIACIYIOIIUX YCIOBUI:

- y Knuenra umeercs xots Ob1 onHa neiictByromas OcHoBHas [lebetoBas OankoBckas Kaprta, BeIylieHHas B
pamkax JloroBopa, pekBu3uThl 3Toi Kapthl KineHT MCmonb3yeT mpH nepefade paclopsDKEHHS Ha BBIMYCK
Kapts! Visa Virtual, MasterCard Virtual u otkpeitue Cuera Kapter Visa Virtual, MasterCard Virtual;

- Knuenty monkiroueHa Ycimyra «MoOmIbHBIN OaHK» (TIOTHBIN WM YKOHOM-TIAKET 110 BEIOOpY KinenTa);

- y Kimenra otcyrerByer nmefictByromas Kapra Visa Virtual wmum MasterCard Virtual, Beimymiennas bankow,
COOTBETCTBYIOIIAs 3aKa3zbiBaeMoil Kiimentom Kapre.

7.7.5. Jlns mpoBeAeHWs OIepalyidi OIUIaThl TOBapoB/yciyr B cetd WHTepHeT ¢ mcmonb3oBaHueMm Kaprter Visa Virtual,
MasterCard Virtual HeoOxoamma crieayromas HHGopMaIs:

- nHpopmanus o Homepe Kapter m cpoke neiictBus Kaprter Visa Virtual, MasterCard Virtual - moctymHa
Kinenty gepe3 «Coepbank OHIalHy;

- nnpopmanus o kone 6ezonacaocti Kaptel (CVC2/CVV2), uenosib3yeMoM TS POBEACHUS OTIEPAINiA B CETH
WnTtepner, - Hanpasisercs Kiuenty Ha HOMep MoOmiapHOTO Tenedona KimeHTa, MOAKIIOYEHHOTO K Y CIyre
«MoOUIBHBINA OaHKY;

- nHpopManus o HanucaHuu uMeHH u ¢ammann Kmmenta mns Kapter Visa Virtual, MasterCard Virtual —
COOTBETCTBYET HAIMCAHUIO UMEHN U (hamMminu KiteHTa B TaTHHCKOM TPaHCKPHITIHH.

2 : : : .
Brimyck kapr Visa Virtual, MasterCard Virtual ocymectsisiercst npu HaTMIUK TEXHUYIECKOH BO3MOXKHOCTH.
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7.7.6. Cuer Kaprsl Visa Virtual, MasterCard Virtual oTkpsiBaeTcsi He mo3gHee padodero IHs, CIEAYIOIIETo 3a JIaToH
nepenaun Knuenrom pacnopsixenus uepe3 Konrakrueiii Llentp banka.

7.7.7. Cucnone3oBanuem Kapter Visa Virtual, MasterCard Virtual BO3MOXHO MpOBEICHUE CIIETYIONIUX OMEPaIUii:
- OTiepaIiy OIUIATHI TOBAPOB U YCIYT B ceTh VHTEpHET;

- 6e3nanmuHbIi nepeBoy co Cuera Kapter Visa Virtual, MasterCard Virtual ma Cuer npyroit Kapter atoro xe
Kimenra uepes «Coepbank Onmnaitny;

- onepanuu mononHeHus Cuera KapTel OesHammuabiM myTeM depe3 «CoOepbank OHIaiH» M yCTpPOHCTBa
caMo00CITy)KHBaHUSL.

7.7.8. Brmyck JomomautensHbIx kKapT k Cuery Kapter Visa Virtual, MasterCard Virtual He mpemxycMoTpeH.

7.7.9. 3assienue Ha nepesbinyck Kaprsl Visa Virtual, MasterCard Virtual Knuent nepenaer B bank uepe3 KonrakrHsiii
Ientp banka uinu uepes [lonpasnenenue banka B npenenax geiicrsus JJorosopa.

7.7.10. 3akpweitme Cuera Kapter Visa Virtual, MasterCard Virtual m Kaprter Visa Virtual, MasterCard Virtual
OCYIIECTBIISICTCS HA OCHOBaHUM 3asBieHUs Ha 3akpbiThe Cuera Kaprter Visa Virtual, MasterCard Virtual u Kapter Visa
Virtual, MasterCard Virtual, opopmnennoro Onepatopom Konrakraoro Llentpa banka no pacnopsbkenuro Knuenra, npu
YCJIOBHH OTCYTCTBHS A€HEKHBIX CPEJICTB Ha 3aKkpbiBaeMoM Cuere KapThi.

[Ipu ob6pamiennu B Konrtakrasiii Leatp banka Unertndukamnms n Ayrearndukanus Kiuerta ocyniecTBIseTCs B TOPSIKE,
onpenenenHoMm JloroBopom. Pacnopsbkenne Kimenrta na 3akpsitiie Cuera Kapter Visa Virtual, MasterCard Virtual u
Kaptet Visa Virtual, MasterCard Virtual, nporokon mpoBenenusi KineHTOM COOTBETCTBYIOLIMX OIepainuid B
aBTOMAaTH3UPOBAHHOW crucTeMe baHka, mcmonmp3yeMoit miust obcykuBanus KinmentoB depe3 Konraktabiit Lentp Banka,
ayAMO3aIUCh Pa3sTOBOPOB ONEpaTopoB ¢ KIMEHTOM SBISAIOTCS ITOKYMEHTaMH, MOATBEPKAAIOLIMMH BOJICH3BSBICHHE
Knuenta o 3akpeitun Cuera Kaprer Visa Virtual, MasterCard Virtual. YkazanHsie TOKyMEHTBI TIpe0OCTaBIsIIOTCS BaHKOM
B Ka4eCTBE MOJTBEP)KAAIONINX JOKYMEHTOB IIPH PACCMOTPEHHHU CIIOPHBIX CHUTYAIlHi, B TOM YHCIIC B Cy/IC.

3akpeitiie Cuera Kaprter Visa Virtual, MasterCard Virtual ocymiecteisietcst mo ucreuennn 30 KalneHIApHBIX THEH C AaThI
nonydeHus pacnopspkenust Kimenta o 3akpoitun Cuera Kapter Visa Virtual, MasterCard Virtual.

7.8. Kapra C uHIuBUIYaJIbHBIM AU3aHHOM

7.8.1. Kapra ¢ uHAMBUIyaJIbHBIM JAM3aiHOM BBIITYCKAaETCS C HAHECEHHWEM Ha JIMIEBYI0 cTopoHy KapThl m3o0pakeHus,
BeIOpanHOTO KitneHTom.

7.8.2. Tlomaua 3asBieHus ocymectBisierca depe3 OdunuanbHeii caiit banka wiu B [loapa3nencanu banka. B cimydae
odopmienns Kapter Ha O¢punuansHom caiite barka KnreHT coOCTBEHHOPYYHO MOMMUCHIBACT 3asBICHAE MIPH TTOTyICHIH
nsrotoBieHHoi Kaptel B [lonpaznenenuun banka.

7.8.3.  KimeHT co3naer nu3aiiH TUIEBON CTOPOHBI KapThl ¢ MHINBUAYAIEHBIM IU3aHHOM:
- BEIOpaB nu3aitH KapTer 3 nmeromeiicst B banke ranepen qu3aifHOB,

- 3arpy3uB H300paxkeHHe, B TOM uucie (oTon3o0pakeHue, UMeroneecs B pacrnopsbkeHuu Kimenra (ycioBue
MPUMEHUMO ToJIbKO Jutst KapT, oopmisiembix Ha OdunmanbHoM caiite baHka).

7.8.4. TIlpu Beimycke KapTbl ¢ WHIUBHOyaJIbHBIM JAM3aHOM C HAaHECEHHWEM Ha JIMLEBYIO CcTOpoHy KapTel
npenoctarieHHoro Kinuentom m3oOpakenus, KimeHT rapaHTHpyeT, 4TO MMeEET NpaBO IOJHb30BAaHUS U PaCIOPSIKEHUS
JAaHHBIM H300paKeHHeM, B TOM 4HCJe, NpaBO Ha mpefocTaBieHne ero baHky s pasmemenus Ha Kapte c
WHAMBUIYalbHBIM JU3aifHOM, M YTO TaKoe HCIOJb30BaHHE HM300pakeHHs HE HapyllaeT NMpaB M 3aKOHHBIX HHTEPECOB
TPETbHUX JIUI, B TOM YHCJE NPaBa YaCTHOW COOCTBEHHOCTH, HEIPUKOCHOBEHHOCTH YACTHOM J>KM3HH, MCKIIIOYNTEIBHBIX
(MMYIIECTBEHHBIX) TIPaB, @ TAKXKE JIMYHBIX HEMMYIIECTBEHHBIX ¥ HHBIX IIPAB.

7.8.5. KimeHT 00s3aH yBEIOMHTH JTIOJCH, 3alleYaTIICHHBIX Ha M300pa)KCHUH, O TOM, YTO JAaHHOE M300pakeHue Oyaer
HCIONIb30BAaHO Uil pa3MelieHus Ha Kapre ¢ WHIUBHIyalbHBIM JAW3aifHOM, W MOJYYHUTh HMX COTJIACHE HA TaKoe
UCIONIb30BaHHe. BaHK WMeeT NpaBoO 3alpOCUTh [OKA3aTEJIbCTBO IMOJATBEPIKACHHS COTJIACHS JIMIl, YyKa3aHHBIX Ha
n300pakeHUH WK TIOATBEPIKICHUE TPaBa UCIOIb30BaHuUs H300pakeHus: KitmeHrom.

7.8.6. 3amperieHo KCHOIb30BATh 3aIUICHHBIE ABTOPCKUMH ITPaBaMH MaTepUalibl (B TOM YHUCIE, HOIYyYSHHBIE U3 JHOOBIX
OTKPBITHIX WJIHM 3aKPBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET).

7.8.7. 3ampemieHO HCHONB30BaTh Ui pasMmelleHuss Ha Kaprax ¢ HMHAMBUAYaJbHBIM JU3aHOM H300pakeHwsl,
cozepKalue:

- TeneoHHBIE HOMepa, IU(PBI, TEKCTHI, OYKBBI, aapeca (B TOM YHCIE 3JEKTPOHHBIE), MHTEPHET-CANTHI Ha
JIIOOBIX SI3BIKAX, JIIOOBIX CHCTEM HCUHCIICHHUS;

- Meaajlin, MOHETBI, ACHCKHBIC 3HAKU, MAPKU, KYITIOPbI, B T.4. CTApUHHBIC 1 HeyHOTpC6J'I$I€MBIC;
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- MOJIMTHYECKHE, PEIUTHO3HBIE, KYJIBTOBBIC JO3YHI'M M CHMBOJBI, (Jiaru, repObl U MHBIE CUMBOJIBI BJIACTH, C
OrpaHHYCHUSIMU — GOPMY JIIOOBIX POJIOB BOMCK (B TOM YHCIIe M300paxKeHust ol B Gpopme);

- MarepHalibl, IMEIOIMe KaKoe-I100 OTHOIICHHE K aHTHCOLMAIbHBIM/3alPEIeHHbIM IPyIaM, MEHBIINHCTBAM,
COOBITHAM U MEPOTIPHATHSIM;

- Marepuagbl W CUMBOJBl  AHTHUKYJIbTYPHOH, aHTUPEIUTMO3HOH, AHTHUCOLMAJIbHOW, pacoBOod U
JUCKPUMHUHUPYIOLIEH HAIIPaBICHHOCTH;

- T00bIe MaTepHallbl M H300paXCHUS CEKCYaIbHOTO XapaKTepa;

- ¢dororpadpun wim w300pakeHWs IMMyONMYHBIX JIFOAEH, HalpuMep, W3BECTHBIX MY3BIKAHTOB, IHCATEIEH,
CIIOPTCMEHOB, BEYIIUX H JIp., BBIMBIIUICHHBIX EPCOHAKEH (TepOoeB MYJIb TUILTMKAIMOHHBIX (DHIBMOB H T.I1.);

- Kaapbl U3 KI/IHO(l)I/IJ'II:MOB, MyJ'II)T(l)I/IJ'IbMOB, WTIOCTpAllUU K KHUT'aM;

- PCKIaMHbIC MaT€pHralibl, TOBApHLIC 3HAKH U 3HAKU O6CJ'Iy)KI/IBaHI/Iﬂ, a66peBI/IaTprI, CHMBOJIbI U HAMMCHOBAHUA
KOMHaHHﬁ, a TaKXKC MPOAYKIUIO 3apCTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB OGCJ’Iy)KI/IBaHI/DI (BKJ'IIO'-IaH
aBTOMOOHIIH U HWHYIO TEXHUKY C TOBApHBIMU 3HAKAMU U 3HaAKaMU 06CJ'Iy)KI/IBaHI/IH);

- n300pakeHue YenoBeka (BKirouas n3oopaxenue Jepxarens KapTer), KoTopoe moapa3yMeBaeT UCIOb30BaHHE
Ut neneit Unentudukarmu;

- n300pakeHUs JIFONell B OKHUIMPOBKE/CHEIOACKAE C y3HABAEMBIMH/IUTAEMBIMH OpeHIaMi/TOBAPHBIMA
3HAKaMU/3HAKaMu OOCIYXKHMBaHUs, HW300pakeHHs aBTOMOOHICH M WHOH TEXHUKH C Y3HaBaeMbIMHU
OpeHIaMI/TOBapHBIMU 3HAKaMF/3HAKAMH OOCITyKUBAHHS,

- T00BIe M300paXKEHUsI AJIKOTOJIBHON M CIIMPTOCOAEPIKAIIECH NPOAYKIMH (BKIIFOYast OyTBHUIKH, (yXKephl U HHYIO
aTpuOYTHKY NHWTEHHBIX 3aBENCHHUH), a Takke TOHM3HMPYIOIIMX HANUTKOB, CHTapeT, curap, TpyOoK, KapT,
PYJIETKH, UTPOBBIX aBTOMATOB, TOTAJIM3aTOPOB, IPOUEH aTPHOYTHKH a3apTHBIX UTD;

- 1/1306pa>i<eH1/1;1, CBA3aHHBIC UJIM ACCOIMUMPOBAHHBIC C U3TOTOBJICHUEM U yHOTpe6J'IeHI/IeM HapKOTHUKOB;

- U300paskeHMst OPYKHSL U BOCHHOM TEXHHUKH: MHUCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB, KOpalJieH,
pakKeT " T.1L.;

- n300pakeHHsi, KOTOPBIE MOTYT IOBJ€Yb MpoOJIeMbl MNpU OOCHy)XMBaHMM KapThl Ha MPEANPHATHIX
TOPTOBJIH/YCIIYT;
- HHBIE M300paKeHHs, MPU3HAHHBIE BaHKOM W/WiM MeXIyHAPOIHON IUIATEKHON CHCTEMOM HEIOMYCTUMBIMH K

pasmentenuio Ha Kapre.

7.8.8. B ciyuae HapyImIeHHs BBIIICH3I0KEHHBIX TpeOoBaHMH, baHk nMeeT npaBo oTka3ats KineHrty B Beimycke KapTel u
TIONIPOCUTD 3aMEHUTDH U300paskeHue.

7.8.9. MU3zoOpaxenue Ha Kapre ¢ MHAMBHAYaIbHBIM AU3AHHOM MOXET NMETh HE3HAUUTEIbHbBIE OTINYHS OT H300paKeHUs
Ha YKpaHe MOHHUTOpA, BBHLy OCOOCHHOCTEH HACTPOHKH I[BETONEepeaun (KaTnOpOBKH).

7.8.10. IIpu Beimycke KapThl ¢ MHANBUIYaJIbHBIM IN3AIHOM C HAaHECEHHEM M300paxkeHHs, IperocTaBieHHoro Kiuentom,
KnmeHT HeceT OTBETCTBEHHOCTh Iepel baHKOM M TpPeTBUMH JHIAMH IO JIOOBIM HPETeH3WSIM M HCKaM, KOTOPBIE MOTYT
OBITh IPEABSABICHB K BaHKY MM MEXIyHapOAHBIM IUIATE)KHBIM CHCTEMaM B CBSA3M C HAPYUICHHEM aBTOPCKUX M HHBIX
IIpaB, BBI3BAaHHBIX pa3MEIICHHEM AaHHOro n3o0pakeHus Ha Kapre ¢ mHAuBuayanpHBIM au3aiiHOM. KimeHT oGs3yercs
BO3MECTUTh baHKy ymiep0, BOHUKIIMHA B CBA3M C HAapyIIEHHMEM aBTOPCKUX M HHBIX IPaB B YKa3aHHBIX B HACTOSAIIEM
ITyHKTE CITy4asx.

7.8.11. Bemyck [JlononautenbHbIX KapT K Cuery KapTel ¢ MHAMBUIYalbHBIM AN3AaHHOM OCYIIECTBIIIETCS C JU3aiHOM,
COOTBETCTBYIOIINM Jiu3aiiHy OCHOBHOW KapThl ¢ MHANBHUAYAIbHBIM JIN3AHHOM.

7.8.12. Kapra ¢ MHIUBHIYaJIbHBIM JN3AI{HOM NEPEBBITYCKAETCS ¢ N300pakKeHHEM, BbIOpaHHBIM KIIMEHTOM NpH BBITyCKe
ykazaHHOU KapTsbl.

7.8.13. U3meHeHue au3aiiHa IpU mepeBbinycke KapThl ¢ MHANBUAYAIBHBIM H3AHHOM I10 JIFO0OH MPUYHUHE TOIMYCKACTCS C
coryiacust banka u nipu Hanuuuu y baHka cOOTBETCTBYIOIIEH TEXHUYECKONH BO3MOKHOCTH.

7.9. Kapra ¢ 6eCKOHTAKTHOM TeXHOJIOTH el
7.9.1. Kapra no3Bosiet ocyiiecTBIsTh beckontakTHbie onepanuu B TCII 1 ycTpoiicTBax caMo00CTy )KUBaHUSI.

7.9.2. Ilpu OTCYTCTBUH TEXHHYECKOW BO3MOXKHOCTH IMpOBEACHHsS bBecKOHTaKkTHOH omepanuu omepaims mo Kapre
MIPOBOJUTCS MO KOHTAKTHOW TEXHOJIOTHH.
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7.9.3.  Beckonrakthsie onepaun B TCIT Ha cymmy B mpenenax 1000™ py6reit BKiounTensHO, IPoBOAATCS Ge3 BBOIA
IMWH v nognucu Knuenta Ha yeke.

7.10. Kapra YIK - IIPO100 «YuuBepcaasHas» u kapta YIK «I[1P0O100 «CounanbHas

7.10.1. Dnexrponno-nebetoBas GankoBckas kapra YIK-TIPO100 «Yuusepcanbhas» / YOK-ITPO100 «CormambHash
sBIsieTCa OaHKOBCKMM mprioskeHneM [TAO CoepOaHK 1t Y HUBEpCAIBHOW AIIEKTPOHHOH KapThl. 16-TH 3HAYHBI HOMEpP
0aHKOBCKOW KapThl pa3MermaeTcs Ha 00OpOTHOW CTOpOHE YHHBEpPCATBFHON 3JIEKTPOHHOW KapThl (B JIGBOM HIDKHEM YTIIY).
Cpoxk neiicTBrst 0aHKOBCKOW KapThl PAaBEH CPOKY ACHCTBUS Y HUBEPCAIBHOM AIIEKTPOHHOM KapTHI.

7.10.2. Kapra npuHIMaeTCs K 00CITyKHBaHHUIO TOJIBKO Ha Tepputopun Poccuiickoit @eneparium.
7.10.3. Omneparmmu 1o KapTe OCYIIECTBIIOTCS TOIBKO B BamoTte Poccuiickoit denepannu.

7.10.4. Bemmyck JlomosHuTtensHbIX OaHKOBCKUX KapT st kapT YOK - ITPO100 «YHuBepcampHast» u Kaptel YOK-
IMTPO100 «ConuanpHas» HE OCYLIECTBISACTCS.

7.10.5. Omnepauuu o xapTe NpoBosATCs ¢ 00s3aTenbHBIM BBotoM [TMH- koxa.

7.10.6. [epxarens 0aHKOBCKOHM KapThl NPW HAJIMYMM TEXHUYECKOI Bo3MokHOCTH B [lompasznenennu banka wmim yepes
YcrpoiicTBa camooOcimykiuBaHusl baHka MOXKET YCTaHOBHTH IO KapTe JMMUT Ha MPOBE/ICHHUE onepanuii 6e3 oOparieHus K
0aze naHHBIX OaHKa-IMUTEHTa (Jajiee — aBTOHOMHBIA pPEXHM) B Hpenesiax OrpaHUuCHHMs, OInpeAe’eHHoro baHkom.
Jlep>kaTenb MOXKET COBEPIIUTH OAHY WJIM HECKOJNBKO OINEpanuii Ha HPENNpPUSATHSAX TOPTOBIHM/YCIYT IO PacXoJXOBAHUS
JMMHTA WIA A0 COBEpLICHHS OIepaluud ¢ oOpalleHneM K 0Oa3e HaHHBIX OaHKa-doMHTeHTa (manee- on-line- pexum)
(HampuMep, IIyTeM COBEPLICHHUS OIEpallH «3ampoc OanmaHca KapThl»). [laHHBI JHUMUT HCTIONB3yeTcs (pacXomyeTcs)
TOJIBKO IIPY MPOBEICHUH OTIEPaIii 10 KapTe ¢ NCHOJb30BaHHEM MHKpomponeccopa. [locne coBepiieHus omnepamyun B on-
line pexxuMe ycTaHOBIEHHBIH JlepkaTeneM JUMUT aBTOMATHYECKH BOCCTAHABIMBACTCS O MAKCUMAIBHOTO 3HAUCHHS HIIH
pacxonHoro jumuta Ha Cuete KapTol.

CyMmMa, ycTaHOBJEGHHas B KadecTBe JUMHTAa Ha IPOBEACHUE OIepaluili B aBTOHOMHOM peXHME, HEJOCTYIIHa JUIsd
MPOBEJICHUs CIEAYIOIIUX OIepaluii o KapTe:

- OIIepalIy 110 KapTe C UCIOJIb30BaHUEM MarHUTHOM MOJIOCHI;
- onepanuu yepe3 MoOMIbHBIN OaHK;
- omneparuy uepe3 Cucremy «Coepbank OHIaiH»;

- Oriepaluru CriuCaHus co Cuera KaprI Ha OCHOBAHHWH MOPYYCHU HA HNECPUOANICCKOC NCPCUUCICHUC NJCHCIKHBIX
CpPCACTB;

- nH}popmannoHHble omnepanuu (3ampoc wHpopMammu o PacxomHom mmmure mo Kapre uepes KonrakTabiid
Lentp banka, ycrpoiicTBa caMmo0OCITy:KUBaHHSA);

- HHBIC Oollepalluu 0e3 MNpEABABICHUSA KapThI.

Jepxarenb YHUBEpCATEHON IEKTPOHHON KapThl MOXKET U3MCHHUTH JIMMUT OaHKOBCKOH KapThl Ha MIPOBEICHUE OTICPAITHii B
aBTOHOMHOM pEXHMeE B TpelielaXx OrpaHuveHHs, onpeneneHHoro bankom, a Takxke B mpejaenax PacxomHoro numuTa mo
0aHKOBCKOW KapTe TMpH HAIUYMU TEXHUUECKON Bo3MoxkHocTH B I[lompasnenenun banka wim depe3 YcrpolicTBa
camooOciyxuBanusi banka. Cymma, Ha KOTOPYIO TPOHM3BEIEHO YMEHbIIEHHWE JIMMHUTA Ha TPOBEJCHHE Omepanuid B
aBTOHOMHOM PEXHUME, CTaHOBUTCS JTOCTYITHOW JIsl MPOBEJCHUSA, B TOM YHWCJIE YKa3aHHBIX paHee B JIaHHOM ITyHKTE,
onepanui.

7.10.7. Hns nepeuuncnenus nencuu w/mim nocobust Ha Cuer Kaprter YOK-IIPO100 «ConuansHasy KineHT moinkeH
nepenath 3asBICHHE O MEPEYUCICHWH NEHCHUM W/WIM TI0cOOMs Ha cueT OaHKOBCKOW KapThl B OpraHW3alMIo,
OCYIIECTBIITIONIYIO BRIILIATY ITeHCHH W/IH mocoous KimenTy. bank nMeet mpaBo crimcath co Caera Kapter YOK-ITPO100
«ConmanbHasi» ¥ BO3BPATUTh OpraHy, OCYIIECTBISIONEMY ITEHCHOHHOE/connalbHOe o0eclieueHne, CyMMBI TTEHCHI 1/Uimi
MOCOOMH, M3IUIIHE MEePEUNCICHHBIX I0CIE HACTYIUICHHS OOCTOSTENBCTB, MOBIEKIIMX MPEKpAIlCeHNE BBIIIATHI NEHCUU
W/WIA TIOCOOUSL.

7.10.8. TlepeBbiyck 3yeKTPOHHO-1eOeToBON OankoBckoi kapthl YOK-ITPO100 «YHuBepcansHasy» /YIK-TTPO100
«CommansHashy - OaHkoBckoro nprmitoxkeHmss [TAO Coepbank 6e3 3aMeHBl WM BBIAAYM AyONHKaTa YHUBEPCAIBHOW
3JIEKTPOHHO KapThl HE IOIyCKaeTcs.

B Mns TCII, ¢ xoropsiMu TTAO COep6GaHK 3aK/IIOYEHBI JOrOBOPHI IKBAMPHHI, GECKOHTAKTHEIC ONEPALiH B cymme 0 1000 py6.
cosepmarorcst 6e3 BBoxa [TMH. Ecmu oneparus nposogurcst B TCII, 3akimoduBIIero AOroBOp SKBalpHHTa ¢ APYTUM OaHKOM, CyMMa
OECKOHTaKTHOI omepanuy, copepiaemoii 6e3 BBona [11MH, onpenensercs 6ankoM — 3kBaiipepoM (BMmecTe ¢ TeM 00brdHO 310 1000 pyo.
JUISL OTIepanuii, coBepIIaeMsIXx Ha Tepputopun Poccuiickoit denepanum). Ecnu onepanust mpoBoauTCs 3a pyOekoM, TO pa3Mep CyMMEI,
o KoTopoii He Tpedyercs BBox IIVMH, onpenensercs npaBuiiaMu IIIaTeXKHOH CHCTEMBI, IEHCTBYIOIMMH B JAHHOM rocyaapcTBe (0OBITHO
310 sKBUBaJEeHT 25 EUR B MecTHOM Bantore).
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7.10.9. dnsa 3amMeHbl WM TOJNy4YeHUs ayOimkara YHHBEpCAIBHOM 3JIEKTPOHHON KapThl JlepkaTento HE0O0XOIMMO
oOpatuthes B [TyHKT nprema 3asBiIeHu o Bblaade Y HUBEpCaIbHOW 3JIEKTPOHHON KapThl.

Jliist akTuBanmy 0aHKOBCKOI KapThl B CIIydae 3aMEHbl Y HUBEPCAILHOM JIEKTPOHHOM KapThl 10 HCTEYEHUsI CpOKa JEHCTBHS,
a TaKkKe B CIlydae MOJYYCHHs MyOinKaTa YHHBEpPCATFHON 3JIEKTPOHHON KapThl JlepikaTenmo HeoOX0AuMO OOpaTHTHCS B
0aHK O MecTy OTKpHITHsI CueTa GaHKOBCKOW KapThl, IPEIBSIBUTH MOIYYCHHYIO YHHUBEPCATBHYIO 3JCKTPOHHYIO KapTy H
JIOKyMEHT, YAOCTOBEPSIOIINI IMIHOCTb.

7.10.10. bank BmpaBe oTka3aTh B akTuBanuu Kaptel YOK-TIPO100 «Yuueepcambaas»y/YIK-TTPO100 «Comnmansaas» -
6ankoBckoro mpunokeHus [TAO CoOepOaHk Mg YHHUBEpCaIbHOW AIIEKTPOHHON KapThl B CIydasX, MPETyCMOTPEHHBIX
JEHCTBYIOIINM 3aKOHOJATEIbCTBOM.

7.11. Kapra c TpaHCIIOPTHBIM NPUJIOKEHNEM

7.11.1. Ha KapTe IOMOJHHUTEIRHO Pa3MENICHO TPAHCIOPTHOE MpuioXkeHue. [Ipoe3n Ha TpaHCIOPTE OCYHICCTBISICTCS C
UCToNb30BaHueM KapThl ¢ TpaHCIOPTHBIM MPWIOKEHHEM B ciiydae mpuoOpereHus: JlepxareneM «Ipoe3qHOro Ouiieray
qepe3 Y IaNeHHbIE KaHAIBI 00CITY)KUBAHUS MM HHBIM CIIOCOGOM, YCTAHOBICHHBIM [10CTABIIUKOM YCIIyT.

7.11.2. YcnoBus TNpUOOpPETEHHS <«IPOE3JHBIX OWIETOB» U MOPSJIOK OIUIATHl IpOe3/ia PETYIUPYIOTCS IpaBUIIaMH
[MocTaBmMKoB ycuyr (IIEpEBO3YMKOB).

7.11.3. B cnywae yrparsl KapTel ¢ TpaHCHIOPTHBIM TIPIJIOKCHHEM JEHEXKHBIE CPEICTBA, YIUTAYCHHBIC 33 «IIPOE3THBIC
OWJIETBI», HE BO3BPALIAIOTCS.

7.11.4. B cmyvae HemcnpaBHOCTH KapThl ¢ TPaHCIIOPTHBIM NPHIOKEHHEM WM TPAHCIIOPTHOTO MPHIIOXKeHHus Jlepkarens
nMeeT mpaBo oOpatuThesa K [locTaBHIMKY yciayr 3a BO3MELIEHHEM CTOMMOCTH HNPHOOPETEHHBIX MM U COXPAHCHHBIX B
TPaHCIIOPTHOM IPHIIOXKEHUH KapThl «IIpOe3aHBIX OUIETOBY.

7.12.  Kapret World MasterCard Black Edition IIpembep u Visa Platinum Ilpembep

7.12.1. Kaprter World MasterCard Black Edition ITpemsep, Visa Platinum IIpemsep (manee - Kapter Coepbank IIpembep)
BBIITyCKAlOTCs B paMkax mnakera yciuyr «COepOank IIpembep». MHpopmanus o makere ycnyr «Coepbank I[Ipembep»
nmoctynHa Ha OdunmansHoM caiite banka u/unu B [lonpasnenenusx banka.

7.12.2. PactopkeHue noroBopa o0 oOCITy)KMBaHMH NAKeTa YCIYT SIBIISIETCS OCHOBAaHHMEM NpeKpalleHus aeictBus Kapr
Co6epbank [Ipembep u 3akpbiTus Cueta KapThl B COOTBETCTBUH € 11.12.5.

7.12.3. B xommiekc moctymHbx [epxaremo Kapter Coepbank [Ipembep cepucHBIX yciyr BkiarodeHa Kapta Priority
Pass'™, KOTOpasi SIBISIETCS CPEACTBOM AocTymna B VIP-3aibl a3ponopToB:

- HennaTexxnast xapra Priority Pass Beinaercs [depxarenro Kapter Coep6ank [Ipembep, Caet KOTOpOit OTKPEHIT B
pyomsax PO, Bmecte ¢ OcHOBHOM Kaproit Coepbank [IpeMbep 1 ABIIETCS HEOTHEMIIEMOH 9acThI0 KAPTOYHOTO
mpoxaykra [TAO CoepOaHK.

- Cpok geiicTBus kapThsl Priority Pass - 3 roma. [lata okoHUaHUs cpoka AeHCTBHS KapTHl Priority Pass ykazana Ha
KapTe W COOTBETCTBYeT JaTe OKOH4aHHs cpoka jedctBusi Kaptel COepOank Ilpembep, kK KOTOpoi OHa
BBIITyIIIEHA.

- B ciyuae ouepennoro nepessinycka Kaprel Coepbank IIpembep kapra Priority Pass nepesbinyckaercst Ha TOT
ke cpok, uto u Kapra Coepbank [Ipembep.

- B cinydae yTpaThl WM TEXHHYECKOW HEHUCIPABHOCTH KapThl Priority Pass Jlep:xatens A0DKEH 0OpaTHTHCS B
bank 1151 ee nepeBbinmycka.

- [pu 3akpertin Cueta Kapter Coepbank [Ipembep kapta Priority Pass momexur ciade B baHk.

- PacropxeHue goroBopa o0 0OCHy)XMBaHMH NaKeTa YCIYr SBJISCTCS OCHOBaHHEM M OJOKHPOBKH KapThl
Priority Pass.

- C ycioBUSMH HCHONB30BaHUS KapThl Priority Pass u mepeunem VIP-3amoB [lepkarenb MOXET 03HAKOMHUTHCS
Ha web-caiiTe prioritypass.com/ru.

7.13.  Kaptet World MasterCard Elite Céep6ank 1 u Visa Infinite Coep6anx 1

7.13.1. Kaprer World MasterCard Elite Co6ep6ank 1, Visa Infinite Co6epGank 1 (mamee — Kapter Coepbank 1)
BBINTYCKAIOTCSI B pamMkax naketoB yciyr «Coepbank Ilepsbiii» u «Sberbank Private Banking». Mudopmaius o nakerax
yeayr «Coepbank IlepBbiii» u «Sberbank Private Banking» mocrymna na OduumanbHoMm caiite banka w/mnm B
ITonpaznenenusx banka.

14 Wudopmarmst 0 criocobax MpHOOPETEHHsT «IPOE3AHOr0 Owmiieray depe3 YIajeHHbIE KaHaIbl OOCIY)XHBAHWS pa3MelleHa Ha
O¢unmansHoM caiite banka.

15 Kapra Priority Pass siBisiercst mpogykrom kommanuu «Priority Pass», Jlongon, Benukobpuranus. BaHk He HeceT OTBETCTBEHHOCTH 32
HOJIHOTY M Ka4eCTBO yYKa3aHHBIX CEPBUCHBIX YCITYT.
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7.13.2. Pactop:keHue norosopa o0 oOCIIy)KMBaHHM IAKETa YCIyT SIBISETCS OCHOBAHHEM IpeKpauieHus neiicteust Kapt
Coepbank 1 n 3akpeitust Cuera Kaptel B coorBeTcTBHM € 11.12.5.

7.13.3. B xomrutexc goctynusix [epxkarento Kapter Coep6ank 1 cepBUCHBIX YCIIYT BKIIIOYEHBI:
7.13.3.1.Kapra Priority Pass'™ - sBistercst cpeactBoM moctyma B VIP-3aI161 a9pONopToB.

- Henmatexxnast kapra Priority Pass Beimaercs epkaremo Kapter COepbank 1, kKak OCHOBHOH, Tak H
JOTIOJTHUTENBHOM, M ABIISETCS HEOTHEMIIEMOH YacThI0 KapTouHOTo Ipoaykra [TAO CoepbaHK.

- Cpok gevicTBus KapTsl Priority Pass - 3 roga. Jlata okoHUaHHS CpoKa IeHCTBHA KapThl Priority Pass ykazana Ha
KapTe ¥ COOTBETCTBYET AaTe OKOHUaHU cpoka aeiictBus Kapter COepOaHk 1, K KOTOpO# OHa BHIMYIICHA.

- B caydae ouepemnoro mepeBeimycka Kapter COepbank 1 kapra Priority Pass mepeBsiryckaeTcss Ha TOT Xke
cpok, uro u Kapra Coepbank 1.

- B ciyyae yTpathl nim TeXHUYECKOW HEHMCHPABHOCTH KapThl Priority Pass Jlepxarenb moimkeH oOpaTUThCS B
Bank 11151 ee nepeBbInycKa.

- ITpu 3axpeiTin Cuera Kaptslr Coepbank 1 xapta Priority Pass momnexut caade B bank.

- PactropxeHne noroBopa 00 OOCIY)KMBaHHMHM IaKeTa YCIYT SIBJISETCS OCHOBaHWEM ISl OJOKHPOBKH KapThl
Priority Pass.

- C ycioBUSMH HCHONB30BaHUS KapThl Priority Pass u mepeunem VIP-3amos [lepxarenb MOXKET 03HAKOMHUTHCS
Ha web-caiiTe prioritypass.com/ru.

7.13.3.2. Ycmyra «Koncsepxk-CepBHUCH.

- Hepxaremo OcHoBHO# U lonomauTtensHON KapT COepbank 1 mpenocTaBmsercs yciyra «KoHcsepx-CepBHCY,
KOTOpasi Mo3BoJisieT JlepkaresnsiM IOIydaTh HEOOXOAMMYIO0 HH(GOPMAIMIO O TpPaHCIOPTE, TOCTHHHIAX,
pecTopaHax, IpoKaTe aBTOMOOMIIEH, MecTaX OTAbIXa U T.II.

- Ilpy HEOOXOAMMOCTH TOJNYYCHHUS] JOMOJHHUTENbHBIX IUIaTHRIX yeayr «Koucsepxk-CepBucy J[epxaressb
nHpopmupyetcs oneparopom yciyri «KoHcbepk-CepBUC» 0 CTOMMOCTH YCIYT. YCilyra OKa3bIBaeTcsi TOJIBKO
B ciIydae coryacus Jlep:karens ¢ OIUIaTOM.

7.14.  Kaprsl, BelIlycKaeMble B PAMKAaX 3apPIJIATHOI0 MPOEKTa

7.14.1. anHsble KapTtsr BBIITYCKAKTCS paboTHHKaM HIpEANPUATUH (opranu3aruii) WIH
YUaIUMCs/CTy IeHTaM/acIIpaHTaM/padOTHUKAaM ~ Y4eOHBIX ~ 3aBEACHHMH, 3aKIIOYMBIIMX ¢ baHkom 1orosop o
MIPEOCTAaBICHHN YCIYT B paMKax 3apIUIaTHBIX MPOEKTOB, M MCIOJIB3YIOTCS Ui 3auncienns Ha Cuera KapT 3apaboTHOi
IUIATHI, CTUNCHINH] | T.1.

7.14.2. 3a obcmyxuBanue KapT, BeITyckaeMbIX B paMKax 3apIUIATHOTO INPOEKTA, B3MMAETCs KOMHCCHS B pasMepe,
MIPEAYCMOTPEHHOM JIOTOBOPOM O TIPEJOCTABICHUH YCIyT' B paMKax 3apIUIaTHBIX MPOEKTOB, 3aKIIOYCHHBIM Mex1y bankom
U TIpeATIpUATHEM (OpTraHU3aIueil)/ya4eOHbIM 3aBeICHIEM.

7.14.3. Jna Kapr, paHee BBINYIIEHHBIX B paMKaxX 3apILIaTHOrO INpoekTa, baHK BIpaBe YCTAHOBUTh KOMHCCHIO 32
obciyxuBanue Kaptbl, B pasmepe ycraHoBiieHHOM Tapudamu Ui COOTBETCTBYIOIIEro BHaa KapT, BBINMYIIEHHBIX BHE
3apIUIaTHOTO MPOEKTA, B CIEAYIOIIUX CIydasx:

7.14.3.1. ipu yBoibHeHUH/cMeHe KimeHntoM mMecTa paboThl /y4eobl;

7.14.3.2.ipu pacTOp:KEHHHU JIOTOBOpA O MPEJOCTABICHUH YCIYyT B paMKax 3apIUIaTHBIX MTPOEKTOB, 3aKIIOYEHHOTO MEXKIY
bankowm u npennpusiTieM (opraHu3anueit)/yaeOHbIM 3aBEICHUEM;

7.14.3.3. ipu Be10Ope KnmreHToM MHOM KpeAUTHOH OpraHU3alliy AJIsl [TOTy9eHHs 3apa00THOH MIaThl, CTHUIICHIUH H T.JI.;

7.14.3.4.ipn OTCYTCTBHMM 3a4MCIEHHN (3apIuiaThl, CTUNEHAUK W T.4.) Ha Cuer KapTel mo 0roBOpy O NMpenoCTaBICHUH
YCIIYT B paMKax 3apIUIaTHBIX IIPOEKTOB B TeUEHHUE 3 (TPEX) MECALEB MOAPSII.

B ciryyae Hecoryacusi ¢ HOBBIMM YCIIOBHSAME 0oOciTy>kuBaHusi KimeHT nmeer mpaBo ooparutkcs B [loapasnenenne banka
Jutsl pactopkeHus JJoroBopa B cootBeTcTBHH ¢ 11.12.3. Y citoBuii.

7.14.4. bBaHk UMeeT IpaBoO NPUHATH PEIICHHE O HEBO3MOXXHOCTH IiepeBojia KineHTa Ha HOBbIE YCIIOBHSI 00CITYKHMBaHUS
(11.7.14.3) u npekpatuth aericterue KapTol.

7.15.  JdonoanutenbHbie ycaosus pias Kapr ITAO Coepoank Visa «Aspoduior»

7.15.1. TepMHHBI U Onpe/ieJIeHHs], IPUMeHsieMble B pAMKaX HACTOSIIEro pa3aena:

16 Kapra Priority Pass sBmsercst mpoaykroM koMmanuu «Priority Pass», Jlounon, Bennko6puramus. Bank He HeceT OTBETCTBEHHOCTH 3a
HOJTHOTY U Ka4eCTBO YKa3aHHBIX CEPBUCHBIX YCIYT.
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Adpodaor — [TyomudHOE aKIMOHEPHOE O0IIECTBO «AIPOGIIOT-POCCHIICKHAC aBUATIIHUANY.

Muimm — mun, Haunciisiemble bankoM B coorBercTBuu ¢ «lIpaBuinamu Haunciienus Munb» Ha Cuer ydera Muib npu
COBepLICHUH omnepanuii ¢ ucrosnszoBanueM Kapter Visa «Aspoduor» u BbimymieHHbIX K ee Cuery JIOMOIHUTENbHBIX
Kapr.

Hporpamma - IIporpamma «Aspodior boryc» IlybmmuHoe axkumoHEepHOE O0O0MmECTBO «A3POGIOT-POCCHICKHE
aBUATIMHUI», T03BOJIIOMas YyacTHUKY [IporpaMmel moiaydaTs IpeMuH MpHU MOJIB30BAHUH yciIyraMu AspodiaoTa u ero
MIApTHEPOB B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuyer YuactHuka B IIporpamme - cueT, OTKpbIBaeMbIi AspoduoToM YdacTHUKY IIporpaMMmel [uiss ydeTa MHIIb,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuet yuyera Muab — cuet, oTkpbiBacMblit bankom [Jepsxkarento Kapter Visa «A3podiaory», npeqHa3sHadeHHBIN A1 ydeTa
Muris.

Yuactuuk [IporpaMmmsl — nuiio, 3apeructpupoanHoe B [Iporpamme.

«IIpaBuna naumcaenuss Muab» - [IpaBuna nHaunciaenuss Munb B mporpamme «Aspoduor boHyc» npu coBepuieHuu
Jepxatenem OankoBckor Kaptsl Visa «Aspodior» omnepauuii ¢ ucnons3oBanueM KapThl - TOKYMEHT, yTBEpIKICHHBII
bankom, ompenensronmii NepedeHb oOmepanuii, COBEpHIEHHbIX C ucroib3oBaHueM Kaptel Visa «Aspodumor» u
JIOTIONMHUTENBHBIX KapT, BBIMTYIIEHHBIX K ee Cuery, mo KoTopelM bankoMm mpomsBogurcst HauucineHnne Mwuibp Ha Cuer
yuera Munb.

7.15.2. Jep:xkateab (YuacTuuk [Iporpammsl) nopydaeTr banky exemecsqHO mpon3BoANTh HauncineHnne Muiab Ha Cuer
yuera Muib B cooTBeTcTBUU ¢ «IIpaBmjaMu HadyucCJeHUs MHJIb», pazMeniaeMbiMu bankom B Iloapasnenenusx banka
n/mwmn Ha O¢unumansHoMm caifte baHka, n HampaBiaTe B Aspodior mHpOpManuio o kommdectBe Mums 3a OTUYETHBIH
HepHoJ M1 HOCIEAYIONIero 3a4nucienns Munb Aspodiaorom Ha Cuer YuactHuka B [Iporpamme.

7.15.3. bank unpopmupyer Jepxatens o konmuectBe Muib 3a OTueTHBIN mepuo] B exemecsuHblx OTyerax no Cuery
Kaprsr Visa «AspodiaoT».

7.15.4. Jlepxarenb MMeeT IIpaBo 00paTUThCs B baHk B ciryyae Hecoryiacusi ¢ KOJIMYECTBOM HAYHCIICHHBIX MHUJIb.

Ecnu B Teuenue 6-tu MecsieB ¢ matel popmupoBanus Otueta mo Cuery Jlepkarens He obpatwmiics B bank mo Cuery
Kaptsl, Munn o xotopomy He OblTH HauuciieHbl Aspodiorom, bank BrpaBe otkazath [lepikaTteinro B HauncIeHUH Muib
3a NEPUOJ, OTPaKEHHBIN B yKkazaHHOM Otyere.

7.15.5. epxarens corjamaercsa ¢ TeM, 4To baHK BIpaBe BHOCHTh M3MEHEHHS B «[IpaBmia HAa4dHMCIEHHS MIIbY C
IIpeABapUTEIbHBIM YBEIOMIICHHEM HE MEHee 4eM 3a 15 (maTHaauats) KaneHmapHbIX nHed B Otdere mo Cuery, w/mim
IyTeM pa3MenieHus nHpopMmanuu 06 n3MeHeHuax B [lonpaznenenusx banka, n/nmm OduruansHeiil cailt banka.

7.15.6. Ilpn mocpounoM mnepeBbimycke KapTel B CBSI3M C HM3MEHEHHEM JIATHHCKOTO HAINMCAHUs MMEHH M (paMuiIuu
Jepxatens, JlepkaTens JODKEH He3aMeUINTEIBHO NPOUHPOPMUPOBATH A3pO(IIOT O BHECEHHBIX N3MEHEHHSAX.

7.15.7. baHk He HeCeT OTBETCTBCHHOCTH MNpPH BO3HHKHOBEHHH pa3Horinacuii mexnay Jepxkartemem Kapter Visa
«Aspodor» u AspodiaoTom.

7.15.8. baHk He HECET OTBETCTBEHHOCTH 3a 3aJepxKy 3auucieHus Aspodaorom na Cuer YuactHuka B [Iporpamme
Musib, nHGOPMALHSI O KOTOPBIX OblJIa CBOEBPEMEHHO nepeana bankom Aspoduory.

7.16.  Kaptsi Visa Gold «30JIOTOM» u World MasterCard «30JIOTOWM»

7.16.1. Kapter Visa Gold «30JIOTOIM», World MasterCard «30JIOTOM» BbImycKaroTCsi B paMKax MaKeTa yCiIyr
«3onoroiin’’ (manee - Kapter [TY «30m0T10i1»).

7.16.2. PactopkeHue norosopa o0 0OCITyXMBaHHH TNAKeTa YCIyT «30JI0TOH» SBISIETCS OCHOBAHWUEM JUIS ITPEKPAIIECHUS
neticTBusg 6aHKOBCKMX KapT, BBIMYIIEHHBIX B paMKaX MaKeTa yCiIyTr «30J10TOW.

7.17.  JlomoaHUTeNbHBIE YCJI0BHSA A KapT « MUAP»

7.17.1. Bemyck JonosHurensHbIX KapT K Kapram «MUP» He ocymectBusercs, 3a uckmodenueMm Kapr MUP 3onoras,
MMUP Ilpemunansnas u MUP IIpemuansuas [Tnroc.

7.17.2. Kapra «MUP» npuHnmaercs Kk OOCIYy)XKMBaHHIO B TOPrOBBIX M CEPBHCHBIX TOYKAaX, 00O3HAYEHHBIX TOPrOBOI
Mapkoil «MIUP».

7.18.  Vciosus Beimycka u obcayxusanus NFC-kapror™
7.18.1. [epxarenb MoxeT BbimycTHTh NFC-KapTy B MOpsijike, ONPEeICHHOM HACTOSIIIIMM Pa3eiioM.

7.18.2. [epxarento MpenoCTaBiIseTCs BO3MOXKHOCTh Bbilycka NFC-kapTbl TOJNBKO NpPU HAIMYUK JEHCTBYIOIIEH
OcHoBHoii JleberoBoil kapThl/[lebeToBOM KapThl ¢ oBepAapadToM min JIOMOJHUTENBFHON KapTbl, BHITYIIEHHBIX Ha HMS
JlepxaTens, K KOTOPBIM O/KIIIoueHa Y ciryra « MoOMILHBIH OaHK.

1 Wudopmanus o nakere yciyr «30J0TOH» T0CTyITHA B 1ojpas/eneHusx banka u Ha caiite ITAO CGepbOaHK.
18 IIpu Hanu4Ky TEXHUYECKONH BO3ZMOKHOCTH.
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7.18.3. NFC-kapra He umeer MarepuasnibHoro Hocutens. Homep NFC-kaptel coxpansiercss B MoOMIBHOM yCTpoOicTBE
Hepxarens. [IMH u cpox nevictBuss NFC-kaptel Takue xe, kak y OcHoBHo# JleberoBoil kapthl/ JeOeToBoi KapThl C
osepapadTom mim JlonoaHuTeapHON KapThl, K KoTopbiM NFC-KkapTa OTKpHbITa.

7.18.4. Brmyck NFC-xapter Bo3mokeH kK OcHoBHOU [leberoBoii kapre/[lebeToBoif KapTe ¢ oBepapadTOM WiIH
JomomautensHoi kapTe epikarens npu Hanuauu y Jlepxkarens mocrymna k cetu MaTepHET uepe3 MoOMmIEHOE yCTPOICTBO,
koTopoe noazepkiBaeT NFC-TeXHONOTHIO, M COOTBETCTBYIOMIETO MOOHIHHOTO TPHIOKCHHIS .

7.18.5. Odopmmenne NFC-xaptel ocymecTisercs Jlep)kaTelleM caMOCTOATENFHO uepe3 MoOWIbHOE yCTPOHCTBO C
BBEJICHHEM B MOOWIBHOM TNpmiokeHNH HOMepa OcHoBHOW [lebeToBoil KapThl/[le0eToBO# KapThl ¢ oBepapadTOM HIIH
JomomHuTepHON KapThl, K KOTOpeIM OTKpbIBaeTcss NFC-kapra, cpoka ee neiicTBus, ¢amMunun u uMeHH JlepkaTens,
yKa3aHHBIX Ha JIMLEBOH CTOpOHE KapThl, a Takxke koga CVV2/CVC2, yka3aHHOro Ha 0OpaTHOW CTOpOHE KapThbl, U KoJa
MOATBEPXKACHHUs, omydeHHoro JlepxkareneM B Buae SMS-cooOuienns Ha HoMep MOOMIIBHOTO Tene(oHa, MOIKIIOYEHHOTO
K Ycnyre «MoOunbHblid 6ank». 1o ¢axry Beimycka NFC-kaptsl [lepxaremo Hanpasisiercs SMS-cooblieHne Ha HOMeEp
MOOMJIBHOTO Teje(hOHa, MOKIIIOYEHHOT0 K Y ciyre «MoOWIBHBIH OaHK.

Cosepuienne JlepxkareneM yKa3aHHBIX BBIIIE JEHCTBHH, B TOM YHCIE BBEACHHS KOJa MOATBEPIKICHUS, MOJIYyYEHHOTO
Jepxatenem B Buzne SMS-cooOrieHnst Ha HOMep MOOWIIBHOTO TelieoHa, MOJKIIOYEHHOTo K yciryre « MoOUIbHBIN GaHK»
MOJITBEPKIAeT O3HaKoMileHHe [lepxarens ¢ YcnoBusMu BeIycka n obciyxkuBanuss NFC-kapTel, coriacue ¢ HUMH H
NPUCOCANHEHHE K HAM.

[Ipu mammumu B banke TexHmueckoil Bo3MoxHOCTH odopmienne NFC-kapTel ocymiectBisercss [epxarenem depes
Cucremy «Coepbank OHIaliH.

7.18.6. NFC-xapra ucnomnb3yercst i cosepiieHus omneparmit B TCII, Bkmouas cerb VHTEpHET, W B yCTPOWCTBAax
2
CaMOOBCITYKUBAHUS .

7.18.7. na ymydmeHus kadecTBa oOCIy)KMBaHHs OIlepalvii, COBEpLIaeMbIX ¢ ucnoib3oBaHueM NFC- texHonoruu, u
MOBBILICHUsT 0E30IaCHOCTH OKa3bIBaeMbIX YCIyr baHk ocraBinser 3a coOol MpaBO HM3MEHATH HOPSIOK M YCIOBUS
ucnonb3oBanusg NFC-kaptsl, u3BecTrB 00 3TOM Jlepkarens B COOTBETCTBUH ¢ IyHKTOM 1.3. YcioBuil.

7.18.8. PacuerHble (pacyeTHO - KacCOBbIE) JOKYMEHTHI, 0(OpMIIIEMbIe NPH COBEPLICHUH ONEPALMid C MCIIOJIb30BaHUEM
NFC-kapTbl, MOTyT OBITH MOANWCAHBI JIMYHOW MOAMUCHIO JlepkaTens, j1uOO COCTaBIEHBI C MCHOJIB30BaHWEM AHaiora
cobctBerHopyyHOU monmucu [Jepxarens — [IMH OcuoBHott [ebeToBoit kapThl/ [eOeToBoil KapThl ¢ oBepapadTOM HIIH
JomomHUTEeIPHOM KapThl, K KOTOpod oTkpeiTa NFC-kapra, mTHOO myTeM TMNpOXOXICHUS AyYTCHTHU(OHUKAIINA B
COOTBETCTBYIOIIEM MOOWIBHOM NPHIOXKEHHH, C HCIOIb30BAaHWEM KOTOPOTo ocymiecTBieH Bblmyck NFC-xapTel Ha
Mo6uneHOM yCTpOHCTBE (TIOATBEPIKACHIH OMOMETPHUYECKIMH JaHHBIMU Ha MOOHIBHOM yCTPOWCTBE W/MIIM BBOAA MAp OIS
MoOHIBEHOTO YCTPOMCTBA, B MaMATH KOTOoporo coxpaneHsl PekBusutel NFC-kapter). Onepanun ¢ ucnonb3oBaanemM NFC-
KapTel MoryT npoBomutbesi 0e3 BBoma [IMH wmmm mommucm [epkatens Ha deke. PacueTHO—KaccoBBIE JOKYMEHTHI
MOJINMCAHHbBIE WIIM COCTABJICHHBIE yKa3aHHBIMH BBINIE CIOCOOAMH SIBIISIOTCS HAJIS)KAIIMM IIOJITBEPIKIACHHUEM TOTO, 4YTO
pacnopsbkeHre Ha mpoBeeHue onepanuu no Cuery Kaptel cocraBneno u noanucano Knmenrom.

7.18.9. epxarens, opopmusiuuii NFC-kapty, o0s3yeTcs He nepenaBath MoOWIBHOE YCTPOICTBO, B MAMSITH KOTOPOTO
coxpaHeHb!I peKBU3UTHI NFC-KapThl, TpETHUM JIHLIAM.

7.18.10. B ciyuae yrparsl MOOHMIIBHOTO YCTPOWCTBA, B IAMSTH KOTOPOTo coxpaHeHbl pekBu3uThl NFC-kapthl, [lepxartensb
JIOJDKEH He3aMeIITUTENIbHO cOoo0IUTh 00 yTpare MobwisHoro ycrpoiicrBa/NFC-kaptel B baHk 1o TenedoHaM, ykazaHHBIM
B [lamarke /[lepkatens. YBeZOMJICHHE CUMTAETCS IIOJNyYEHHHIM B MOMEHT 3aBEpIICHHS TeJES(OHHOTO pPasroBopa C
omnepatopom KonraktHoro Llentpa banka, B xozxe kotoporo [lep>kaTens mpemocTaBwl BCIO HEOOXOAMMYO MH(pOpManuio
17151 BinosiHeHus: binokupoBku NFC-kapTsl.

7.18.11. Ecmu mapoms MoOumsHOTO ycTpoiicTBa W/Win MOOWIEHOE YCTPOWCTBO, B TAMATH KOTOPOTO COXpPaHCHBI
PexBusutel NFC-KkapThl, cTam 1OCTYIHBI TPETHUM JnaMm, Jlepkaress T0bKeH HEeMEIJIEHHO coo0IuTh 00 3ToM B baHk 1o
TenedoHaM, ykazaHHbIM B [lamsartke [epxaTens.

7.18.12. bnokuposka NFC-kapTsl ocymiecTBisieTcst 1o npasuiam 1. 3.12 Ycnosuid.

Juis nanbueiimero wucnosib3oBanust NFC-kaptel Jlepkarento HE0OXOOMMO BBITYCTHTH/ MepeBBITYCTUTh OCHOBHYIO
JleGetoByto kapty/JlebeToByto kKapTy ¢ oBepapadToM winu J[OMOJHUTENBbHYIO KapTy (€CiIH 3TO TMPEAyCMOTPEHO
YcaoBusMu) W TOCie TOJNYYeHHS HOBoW/mepeBbimymieHHol JlebeToBol kapThl/JlebeToBoil KapThl ¢ oBepapadToM
opopmuts HOBYI0 NFC-kapTy B cooTBeTcTBHH C 1. 7.19.5 Ycnosuii.

7.18.13. KnueHT HeceT OTBETCTBEHHOCTH 3a Bee onepannu ¢ NFC-kapToii, coBepuieHHbIe 0 MOMEHTa TosTydeHus: bankom
yBenomsieHust 00 yrpare MoomnbHoro ycrpoiicrBa/NFC-kapThl, B maMsaTH KOTOPOTO coOXpaHeHbl peKBU3UTEI NFC-kapThl.

19 CooTBeTcTByIOIIEE MOOMIBHOE MPUIIOKEHHE 3arpyxaercss B MoOmiIpHOE ycTpoicTBO JlepikaTens 1Mo WHUNUATHBE JlepkaTemns wiu
MPEeyCTaHOBIICHO MPOU3BOAUTENEM MOOMIBHOTO yCTpoiicTBa. IlepedeHh COOTBETCTBYIOMIMX MOOWMIBHBIX MPHIOKEHHN pa3MelleH Ha
O¢unmansHoM caiite banka.

[Ipu HATUYKUK TEXHUYECKON BO3MOKHOCTH.
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7.18.14. bank HeceT OTBETCTBEHHOCTH 1o omepaiusM ¢ NFC-kapToid, coBepLIEHHBIM MOCJE MojyueHust oT Jlepkarens
yBeromiieHust 00 yrpate MoounsHoro ycrpoiicrBa/NFC-kaptsl B coorBeTcTBUH € 11. 7.19.10. Ycnosuid.

7.18.15. B ciyyae coBepuieHHs ONEpaluud C HCHoJb30BaHHEeM MoOuinbHOro ycrpoiictBa/NFC-kapTel 0e3 coriacus
Hepxarens, JlepkaTens TOIDKEH MPOU3BECTH NEHCTBUSA, IpeIyCMOTpeHHEIE 1. 3.15. VcnoBuid.

7.18.16. ITpu nepesrimycke OcHoBHOM JleGeToBoi KapThl/[{ebeToBoil KapThl ¢ oBepApadTOM MK J{ONOTHATEIFHON KapTHL,
K KoTopbIM oTKpbiTa NFC-kaprta, mo muctedeHus cpoka ee aedcTBus bank ocymectsisier brokmposky Bcex NFC-kapt
mocie monadn Jepxkatenem OCHOBHOHM KapThl MHUCEMEHHOTO 3asBieHUs B bank B cootBercTBuM ¢ 1. 3.21 Ycmosuid. [ns
nmanpHeimero ucnons3oBanust NFC-kaptel [lepxatento HEOOXOAMMO MOCIE TONYYEHHS BBITYHICHHON Ha HOBBIA CPOK
OcHoBHoi [le6eToBoit kapThl//le0eToBol KapThl ¢ oBepApadTOM Win JlOMOTHUTEEHOW KapThl CAMOCTOSTEIHHO 0(hOPMUTH
NFC-kapty B coorBeTcTBHH C I1. 7.19.5 YcnoBwuii.

7.18.17. Ipu nepessimycke OcHoBHO#H JleGeToBoit kapThl/JlebeToBOM KapThl ¢ oBepapadTOM nin JOmoTHUTENBHOM KapThl,
K KoTopelM oTKkpbiTa NFC-kapra, mo wucreueHun cpoka ee gedctBust NFC-kapra mnepesblmyckaeTcd baxkoM
aBTOMAaTHYECKH.

7.18.18. B cimyuae orkaza banka B mepeBbimycke OcHoBHOM JleOeToBol kapThl/[leOeTOBOIl KapThl ¢ OBepApapTOM HIH
JlononHuTeNnbHONH KapThl B cooTBeTcTBUHM C 1. 3.23 VYcnoBui, Bce odopmiieHHble NFC-kapThl OGJIOKHPYIOTCS W UX
JanbHEHIIee UCTIONb30BaHNE HEBO3MOXKHO.

7.18.19. IIpu otkaze Knmenra B coorBercTBHU ¢ 1. 3.25 YcnoBuit ot manpHeero nenoiap3oBanus OcHoBHOU JlebeToBoM
kapThl/JlebeToBoli KapThl ¢ oBepApadToM Wi J(ONOTHUTEIEHOW KapThl, K KOTOpeIM OTKphiTa NFC-kapra, NFC-kapra
6nokupyercs baHkoM 1 ee panpHENIIee CIIOJIb30BaHIE HEBO3MOXKHO.

7.18.20. IIpn ycTaHOBICHNH JIMMHUTOB M OTPAaHUYEHHUN B COOTBETCTBUU C M. 3.26 YCIOBHH OHM Takke PacHpOCTPaHSIOTCS
Ha NFC-xapty.

7.18.21. Ipu ycraHOBjieHMH baHKOM JTMMUTOB Ha MPOBEACHHE OllEpallii 10 KapTe B COOTBETCTBUU ¢ 1. 3.27 YCIOBUi OHU
21
Takke pacnpoctpanstorcs Ha NFC-kapty”.

7.18.22. Ilpu coBepuieHnn omnepanuii ¢ ucnonb3oBanueM NFC-kapthl usmenenue Pacxomnoro numuTta OCHOBHOM
JlebeToBoit kapThl/[{eOeToBO KapThl ¢ oBepaApadTOM HiIH J[OMOJHUTEIBHOW KapThl OCYIISCTBISCTCS B COOTBETCTBUH C II.
3.29. YcnoBwii.

7.18.23. UadpopmupoBanue 00 omepamnmsax, COBEpIICHHBIX ¢ wucnoib3oBaHueM NFC-kapTel, ocCymecTBIsieTcs B
COOTBETCTBUH C Pa3esioM 6 Y CIOBHH.

8. COBJJIOJAEHUE 3AKOHOJATEJBCTBA

8.1. B cootBercTBHU ¢ IEHCTBYIOMNM 3aKOHOAAaTeNbcTBOM Poccuiickoit @eneparn bank umeer mpaBo TpeOOBaTh OT
KimeHnTta npenocTaBieHus JOKYMEHTOB (KOMMUH JOKYMEHTOB) TIO MPOBEACHHBIM C UCIOJIBb30BaHWeM KapT(bl)/peKBH3UTOB
Kapt(s1) pacueTHBIM omepanusM B WHOCTPAHHOH BajJiOTe, MHBIM OMEPAIlUsAM C IEIbI0 OCYIIECTBICHHS KOHTPOIBHBIX
¢byHkimid, a KitneHT 00s13yercst mpeocTaBiisiTh HEOOX0AUMbIE IOKYMEHTHI 110 TpeboBaHuI0 baHka.

8.2. Knuent o6s3yercs He ucmonb3oBaTh KapTy IUIsi COBEpIEHHUS Omepanuii, MpOTHBOpEYAIIUX JEUCTBYIOIIEMY
3aKOoHOAATeNbCTBY Poccuiickoilt @enepanuu.

8.3. KiueHr o6s13yetcst He TpoBoIUTh 110 CUeTy ornepaliuu, CBsI3aHHbIE C IPEINPUHUMATENECKON IESITENbHOCTBIO.

8.4. CrpaxoBaHKe JCHEXHBIX CPEJICTB, HaxoAsumxcs Ha Cuere, OCYIIECTBISIETCS B COOTBETCTBUU C (heiepaibHbIMU
3aKOHAMH.

8.5. Bank Bmpase:

8.5.1. B ciuywasx u moOpsaKe, NPEIyCMOTPCHHBIX NEHCTBYIOIIMM 3aKOHOJATENBCTBOM,  ToiydaTth oT KimeHta
nHpopmanuio, HeOOXOIUMYIO B LEJSX BBIABICHUS JIMI, HA KOTOPBIX PaclpOCTPAHSIETCS] 3aKOHOJaTeIbCTBO HHOCTPAHHOTO
roCyfapcTBa O HAJOTOOOJIOKEHMHM HWHOCTPAaHHBIX CUETOB (Jajee - MHOCTPAaHHBIH HAJOTOIUIATeNBINNK), U
NACHTH(HUIUPYIONIYIO €T0 B KaYeCTBE HHOCTPAHHOTO HAJIOTOIUIATENIbIINKA.

8.5.2.  OcyecTBisiTh mHepenadyy MHOCTPAHHOMY HAJOTOBOMY OpraHy M (WJIM) MHOCTPAHHBIM HAJIOTOBBIM areHTam,
YHOJHOMOYEHHBIM WHOCTPAaHHBIM HAJIOTOBEIM OpraHOM Ha yAep)KaHHEe HWHOCTPAHHBIX HAJOTOB M cOOpoB (nmamee -
WHOCTpaHHBIA HaJOroBbld opraH), llenTpasmsHoMy Oanky Poccuiickoit ®enepanuu, GdenepaasbHOMYy OpraHy
HCTIONTHATENIFHOW BJACTH, YIOJIHOMOYEHHOMY Ha OCYHIECTBICHHE (YHKIMHM MO MPOTHBOACHCTBHUIO JIETaIH3aINN
(OTMBIBAaHHIO) IOXOMOB, TOJYYEHHBIX MPECTYIHBIM IyTeM, W (UHAHCHPOBAHWIO TEppopu3Ma, (elepalbHOMY OpraHy
WCTIOTHUTENIFHONW BJIACTH, YIIOJTHOMOYEHHOMY Ha KOHTPOJb M HAg30p B 00JacTH HANOTOB M cOOpoOB, MH(pOpMAIHH,
MOATBEpXkKIatomel, yto KimeHT sBiseTcs MHOCTpaHHBIM HajorormiarensiukoM. [lepenaBars nHpopmaruio baHk Bripase
TOJNBKO TP COOJIIOAEHMHM TpeOOBaHWH 3aKOHOJATENbCTBA W TpPH MNodydeHMH OT KiweHta - WHOCTpaHHOTO
HaJIOTOIIAaTENbIIMKA COTJlacusl Ha Iepeaady MH(opManuy B WHOCTPAaHHBIM HAJIOTOBBIH OpraH, KOTOPOE SBISIETCS
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OIHOBPEMEHHO COIjlacHeM Ha Iieperady Ttakod wuHpopmauun B lLlentpanbubiii Oank Poccuiickoli ®epepanuy,
(enepasibHbI OpraH MCHOJHUTEILHON BIIACTH, YHOJHOMOYEHHBIN Ha OCYIIECTBICHHE (DYHKLIUH IO MPOTHBOJCHCTBHIO
Jeranu3auuy (OTMBIBAaHHIO) JOXOJOB, MOJYYEHHBIX NMPECTYIHBIM IyTeM, 1 (PMHAHCHPOBAHUIO TEPPOpHU3Ma, (eliepabHbIH
OpTraH UCTIOJIHUTENIBHOM BIACTH, YIOTHOMOUYCHHBIH HAa KOHTPOJIb M HA/I30p B 001aCTH HAJIOrOB M COOPOB (Iajee — coracue
Ha nepeady nH(GoOpManuy B HHOCTPAHHBIH HAJIOTOBBIM OpTaH).

8.5.3. IIpunsats perreHne o0 O0TKa3e B COBEPIICHHH ONepanuii (3a MCKIIOYCHHUEM OIepanri, YKa3aHHBIX B IOAITYHKTE
8.5.4), ocymecTBiIsieMbIX B TMONB3y Wi 1o mopydeHmio Kimenra mo Cuery Kapter, B cinywae Hammums y banmka
00OCHOBAaHHOTO, JOKYMEHTAJIBHO IOATBEP)KACHHOIO IPEINOJOXKeHUs, uYTo KIUMEeHT sABiseTcss HMHOCTPaHHBIM
HaJIOTOIUIATSNIBIMKOM, M HemlpencraBieHUs KiMeHTOM B TedeHHE ITHAALATH PabdouYMx IHEH cO JHS HalpaBlICHUS
bankom Knuenty 3anpoca 06 orHecennn Kimenrta k ”HOCTpaHHBIM HaJIOTOTLIATENBIIINKAM:

(a) nH(OpMaLUK, MO3BOJSIONIEH OIPOBEPrHYTH INPEIIONIOKEHHE O TOM, YTO OH OTHOCHTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOILIATEbINKOB;

(0) Heo0xonMoi nHpopManny, UICHTUPHUIUPYIONIEH ero B Ka4eCTBe HHOCTPaHHOT'O HaJIOTOTIaTEeIIbIINKa;

(B) cormacus Kimenta (oTka3za OT MPEIOCTaBJIICHUS COTJIacWs) Ha mepenavyy WHGOpMAIMA B HHOCTPAHHBIN
HaJIOTOBBIN OpraH.

8.5.4. IIpekpatuts coBepuicHne oneparwii no Cuetry KapTel, BKirogass orepanuyl 1Mo 3a4iCICHHIO JCHEKHBIX CPEICTB
Ha Cuer, OTKpHITHIH KIIHEeHTYy — HHOCTPaHHOMY HAJIOTOIDIATEIBIIUKY, IPH MPUHATHN peIIeHus 00 0TKa3e B COBEPIICHHU
orepanyii B COOTBETCTBHH MOIIYHKTOM 8.5.3, 32 HCKITIOUEHUEM IDIaTeKeH, MPeTyCMOTPEHHBIX ab3aaMi BTOPEIM - IISITHIM
nyHkTa 2 crateu 855 I'paxnmanckoro kogekca Poccuiickoit denepaunu, [lepeBonoB NEeHEXHBIX cpeAcTB Ha baHKOBCKUA
cuer KimeHTa-WHOCTPaHHOTO HAJIOTOIIIATEIBIINKA, OTKPHITHIA B IPYTrOd KPEAWTHOW OpPTaHW3AINH, BHIIAYX ICHEKHBIX
cpencts co Cuera KnueHTy - HHOCTpaHHOMY HAJIOTOILIATEBIIUKY.

8.5.5. PacToprHyTh B OJJHOCTOPOHHEM IOpSJIKE JIOTOBOP Ha BBHIMYCK U 0OcCiyxuBaHHe OaHKOBckoW KapTel B ciyuae
HempenocTapieHus KimeHToM - MHOCTpaHHBIM HAJIOTOIUIATENIBIIMKOM B T€UEHHE MATHAAIATH pabOuyuX MHEW mocie THA
npuHATUS baHkoM perieHust 00 OTKa3e B COBEPILCHUHU onepanuid nHdopmannu, Heooxoaumoi st ero Mnentudurkanum B
KayecTBE HHOCTPAHHOTO HAJOTOIUIATeNbINMKa, M (WIHM) B cilydae HemnpenocTaBieHus KiMEeHTOM - HHOCTpaHHBIM
HaJIOTOIIATENBIIMKOM corjiacusi (0TKaza OT INPENOCTABJICHUsS coryiacus) Ha nepenadyy WMH(OpMaluu B WHOCTPAaHHBIN
HaJIOTOBBIN OpraH.

8.6. Bark yBemomisier KimeHTa 0 pelieHHM OTKa3aTh B COBEPIICHUH OIEPANrii, OCYIIECTBIIEMBIX B IOJIB3Y HIIH II0
nopydernto Kmmenta mo /loroBopy, o pemeHHH pacToprHyTh JlOroBOp B OIHOCTOPOHHEM IIOPSIKE, HE IMO3JHEES IHSA,
CJIENYIOLIETO 32 THEM NMPHUHATHSA PELICHHS IO OCHOBAHMSM, M3JI0XKEHHBIM B ILI. 8.5.3 u 8.5.5 HacToAmux YciaoBuil no
anpecy KnmenTa/agpecy 351eKTpoHHO# MOYTH/TI0O HOMEPY MOOMIBHOTO TenedoHa, KOTOpEIi yka3aH KineHnroM B 3asBieHAN
Ha OaHKOBCKOe oOcmyxuBanne KimeHTa mubo B MHOM IokyMeHTe, odopmieHHOM KimenToMm B pamkax [lorosopa.

9. MU3MEHEHHUE UH®OPMAILIMU, HABJIOJEHUE U 3ATINCH

9.1. Knuent obs3yercs mogats B Ilompasnenenue banka mo mecty Bemenust Cuera NHUCBMEHHOE 3asBICHHE 00
M3MEHEHMH NaHHbBIX, YKa3aHHbIX B 3adBJICHMU (B T.4. HA MONydeHHE JlOMOJHUTENBHBIX KapT), BKIIOYAas KOHTAKTHYIO
nHpopmanuio, criocod cBsi3u baHka ¢ HUM, B TeUEHHE CEMU KaJCHAAPHBIX JHEH C 1aThl UX U3MECHEHHSI.

9.2. baHk BrpaBe OCYIIECTBISITh BUCOHAOIIOICHHE, a TAKKe TeJIe(QOHHYIO 3aIuCh B CBOMX ITOMEIIEHUSIX U Ha CBOUX
yCTpoOiicTBax B meJisiX oOecredeHHs 0e30MacHOCTH M HaJUIexalero oociaykuBanusi Kiuenra 6e3 ero HONOIHUTEILHOTO
yBenowsieHus .Bupeosanucn u 3anmcu Tene)OHHBIX pa3sroOBOPOB MOTYT OBITh HCIIOJIb30BAHBI B KAYECTBE JOKAa3aTEIBCTB B
MIPOLIECCYATBHBIX JEHCTBHAX.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJUIeXKallee HCIOJHEHUE CBOHMX OOS3aHHOCTEH B COOTBETCTBHH C
3akoHoaarenscTBoM Poccuiickoit @enepanuu u ycnoBusimMu Jlorosopa.

10.2. BaHk He HECET OTBETCTBEHHOCTH 3a Kakue-mu00 cOou B OOCITY)KHBAHHHU, CBA3aHHBICE C OO0OpPYIOBaHUEM,
CucTeMaMy MOA4X AJICKTPOIHEPTUU U/HITH JIMHUI CBSI3U WM CETEH, KOTOPbhIC 00ECIICYMBAIOTCS, IKCIUTYATUPYIOTCS ¥/ HJTH
00CITy’)KMBAIOTCSI TPESTHUMU JIMI[AMH. BaHK HE HECET OTBETCTBCHHOCTH B CHTYAIIMSX, HAXOMSAIIMXCS BHE CEpbl KOHTPOJIS
banka.

10.3. BaHk He HeceT OTBETCTBEHHOCTH IO OmepanusM, B cirydae eciu nHpopmanus o Kapre, Koge xnmenta, [IMHe,
KoutposnsHoit uapopmarnn Kiuenra, Jlorune (Maentudukarope moms3oarens), maponsx Cucremsr «Coepbank OHmaitn
CTaHEeT M3BECTHOW WHBIM JIMIIAM B pe3ysbTaTe HEeJO0OPOCOBECTHOTO BHINMOJHEHHs KIIMEHTOM ycioBHH HMX XpaHEHUS |
UCTIONIb30BaHMA. baHK He HeceT OTBETCTBEHHOCTH MO OIEpalMsaM, B cilydae ecii MoOWiIbHBIH Tenedon KimeHra c
HOMEPOM, MOJKIIOYEHHBIM K Y ciyre « MoOMIbHbIH OaHK», CTaHeT JOCTYIIEH HHBIM JIMIaM.

10.4. baHK He HeceT OTBETCTBEHHOCTH 3a noCICACTBUA HMCIIOJHCHHA nopyquI/Ii/i, BbIJaHHBIX HCYNOJIHOMOYCHHbBIMU
JiMiaMi, U B ClIydasdX, Korjia ¢ UCIOJIb30BAHUEM NPEAYCMOTPCHHBIX 0aHKOBCKHMH npaBujiaMu " ﬂOFOBOpOM npouenyp
bank He mor YCTaHOBUTDH (baKTa BbIJa4U1 PACTIOPAKECHHNS HEYIIOJTHOMOYCHHBIMU JIMAMU.
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10.5. Bank He HeceT OTBETCTBEHHOCT:
- B ciIy4asix HeBblnodHeHust Kiinentom ycnosuit Jlorosopa;

- B CIy4asX OTKa3a TOPrOBO-CEPBUCHOTO MNPEINPHUATHS B IPOBEACHHU OIEpaLUil OIUIaTHl TOBapOB/YCIYr C
HCIIOJIb30BaHUEM IEKTPOHHOI'O TEPMUHANA 110 NpU4MHE oTKa3a Jlepxarens ot BBoga [IMH-kona;

- B ClIy4yasx OTKa3a TOPTrOBO-CEPBHUCHOTO MPEANPUSATHS B MPOBEICHHM ONEpPAIMi OIUIATHI TOBAPOB/YCIYT IO
MpUYUHE HEOOXOIMMOCTH JIOTIOIHUTEIBHON IIPOBEPKH IIPABOMEPHOCTH IIPOBEACHNUS OTIEPALH;

- 3a BBE/ICHHE TOPTOBO-CEPBUCHBIMH MPEANPUATHIME JOMOTHUTEIBHBIX KOMUCCHH 32 OIUIATy TOBAPOB/YCIIYyT IO
Kaprawm;

- 3a OTpaHHYCHHS II0 CyMMaM NPOBOIMMEIX oOmepanmuii W 3a mopanok Mnentudukammn [epikartenet,
MIPUMEHSIEMbIE TOPrOBO-CEPBUCHBIMHU NPEIIPUATUSIMU U APYTHUMHU OaHKaAMH.

10.6. OTBeTCTBEHHOCTh baHka nepen Kiauenrom OrpaHUYUBACTCA OOKYMCHTAJIbHO TIOATBCPKACHHBIM pPCaJIbHbBIM
ymep60M, BO3HUKIIUM Yy Knuenra B PE3YIbTATC HCIPABOMEPHBIX nevicrBuit banka. Hu pu KakKux obOcTosTenscTBax bank
HE HECCT OTBECTCTBCHHOCTH NIEPCI Knuentom 3a kakue-nubdo KOCBCHHBEIC, MOOOYHEIE UITH CHy‘laﬁHLIe y6LITKI/I (B TOM YHUCIIC
YIIYIEHHYIO BI:IFO,Hy), Jaxe B cliy4dae, €CJin Knuent Ob11 YBEAOMIJICH O BO3BMOXKHOCTH UX BOBHUKHOBCHUSA.

11. MOPSAOK PACCMOTPEHUS CIIOPOB
11.1.  Hcku Knuenra x baaky npeapsaBIsioTcs. B COOTBETCTBHH € 3aKOHOAATEECTBOM Poccuiickoit deneparmu.
12. CPOK JEHCTBUS 1OTOBOPA

12.1. I[OFOBOp BCTylnacT B CHJIIy C JAaTbl €r0 IOAIIMCAaHUA CTOpOHaMI/I n HeﬁCTByeT J0 IIOJHOT'O BBIIMOJHCHUA
CTOpOHaMI/I CBOHMX 0053aTEILCTB 10 ﬂOFOBOpy, B TOM YHCJIC B COBOKYIIHOCTH:

- coaun Kaptel (Bcex OCHOBHBIX W J[OMOTHHUTENBHBIX KapT), BEITyIIeHHOH(-b1X) K Cuery KapTsl, uimn momaun
3asBieHusA(-i) 00 ee(ux) yrpare;

- TOTALICHHS B TIOMHOM 00beMe OBIieii 3210 KEHHOCTH, BKIIOYas IUIATEI, IpeaycMoTpentsie Tapudamu’’;
- yILIaThl KOMUCCHUH U ILIAT, MpeaycMOTpeHHbIX Tapudamu,

- 3aBEpILEHHS] MEPOIPUATHH MO yPEeTyIHUPOBAHUIO CTIOPHBIX OIEpaIliii;

- 3akpeiTus Cuera KapTsl.

12.2.  Tlpu otcyrctBuu omeparmii mo Cuery KapTel B TeueHHe cpoka ee aeiicTBus JIoroBop yTpadumBaeT cHIy (CpoK
neiicteus Kaptel ykazan Ha Kapte). [Ipekpamenue nefictBus JloroBopa sBISIETCS OCHOBaHHEM i 3akpeiThs Cuera
Kaprsi.

12.3.  JloroBop MOeT OBITh PaCTOPrHYT 10 MHHUIMAaTHBEe Kinenra Ha ocHOBaHWM 3asBIeHUs, ohopMIIeHHOTO B baHke,
IIPY YCJIOBHH TIOTAIIEHHS B OJHOM o0bemMe O0miel 3anomkeHHOCTH 110 Kapre, a Takke IpH BBITOJHEHUH WHBIX YCIOBHUMH,
nepeunciensbix B 1 12.1 Yenosuid, n. 2.1. UnauBuayaneubix yenosuil. [Ipu pacropxenun JJoroBopa miatel, yaepaKaHHbIE
B cOOTBEeTCTBHH ¢ Tapudamu He BO3BpaIIarOTCs.

12.4.  BaHk ¥MeeT MpaBo B OJHOCTOPOHHEM MOPSIKE pacToprayTh JJoroBop ¢ Kiimenrom B cirydae:

- MPUHATUA B TCUCHUEC KAJICHAAPHOI'O roJa JABYX U 60J1ee peIJ_IeHI/Iﬁ 06 OTKa3€ B BBIINOJHCHUU PaCHOPSKCHUA
Kimenra o coBepiiennu onepanuy no CueTy Ha OCHOBaHUH TMOAO3PEHUH, BOSHUKIINX y baHka, uTo omepanus
COBepIIaeTCcss B IENAX Jeragu3aluu (OTMBIBAaHMSA) JOXOJOB, IOIYYEHHBIX IPECTYNHBIM IyTeM, WIH
(uHAHCUPOBAHHS TEPPOPHU3MA;

- BBISBJICHHS BaHKOM B AEATCIBHOCTU Knuenrta IMPU3HAKOB COMHUTEJIBbHBIX onepaunﬁ " CHCJIOK, a TaKXK€ IpUu
HENPCACTABJICHUN Kauentom Z[OHOJ'IHI/ITeJ'IBHOI\/‘I I/IH(I)OpMaL[I/II/I BaHKy, B TOM YHUCIIC O6’BHCHHIOH.[€I>1
SKOHOMHYCCKHHA CMBICIT MPOBOAUMBIX 1O C‘ICTy onepaunﬁ " CICIOK;
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- a TAKKE B ClIyvasdaXx, IPEAYCMOTPEHHBIX pa3acioM 2 I/IH,I[I/IBI/II[yaHBHBIX ycjaoBuun .

JloroBop cuurtaercsi pacTOPrHyTHIM 10 ucredeHun 60 (mmectupecsiT) AHEH co nHS HampaBineHus bankom Kimenty
yBeIOMIIEHHsI 0 pacTopxeHuu Jlorosopa. Pactopaxenue JloroBopa siBisieTcs: OCHOBaHUEM st 3akpbITHsa Cueta KapTel.

Co nusa HampasneHusi bankom KimmeHnty yBemomienust o pactopkenun JloroBopa u 10 aHs, korma JloroBop cumraercs
pactoprayTeiM, bank He ocymecTBisier omeparnuu mo Cuery KapTel, 3a HCKIIIOUeHHEM Omepamyii Mo BBIAaYe OCTATKa
JIEHEeKHBIX CPEJCTB MO0 MepednclieHuio ero mo ykasaHwmio Kimenra Ha npyroit Cuer. B cmyuae HesBkm Kimenra 3a
MIOJydCHHEM OCTaTKa JEHEeKHBIX CPEACTB B TEUEHHE IMISCTHACCATH AHEH co nHsS HampasieHus bankom Kimenty

2 B cinydae noamucanus KimeHToM WHIUBUAYambHBIX YCIOBHH BBHITyCKAa M OOCIYXHBaHUS IEOCTOBOW KapTHl C
oBepapadpTom [TAO CoepbaHK.

=g ciryqae noanucanus Kimentom VHIUBHAyanbHBIX yCIOBHiT BBITycKa M 0OCITykHBaHUS eGeToBOM KapThl ¢ oBepapadTom [TAO
Cb6epbank.



YBEIIOMJICHHS O pacTopkeHuU JloroBopa nmb0 HemonydyeHus baHkOM B TeUeHHE YKa3aHHOTO CpoKa ykazaHus KimeHta o
[epPEeBOJIe CyMMBbl OCTaTKa JEHEXXHBIX CpeACTB Ha apyroid Cuer, baHk 3auucisieT JEeHEXKHbIE CPEICTBA Ha CIEIHAIbHBIN
Cuer B banke Poccun.

JlaToit HampaBJIeHUsI YBEIOMIICHHS O pacTop:keHuu [loroBopa cunraercs:

- pu SMS —urpopMupoBannn — nata ormnpaBku SMS-coobmenmst, xparsmasics B Cuctemax banka;
- IUIsL yBETOMJICHU S, HALIPABIIEHHOTO 3aKa3HBIM II0YTOBBIM OTIIPABJICHUEM, - JaTa €ro HalpaBJIeHHs,

- JUIL  YBEIOMIICHHS, BpPYYCHHOTO JIHYHO JHOO TpencTaBUTeNro JlepikaTens, MOJHOMOYHS KOTOPOTO
MOATBEPKIEHBI B COOTBETCTBUHU C 3aKOHOJATeNbecTBOM Poccuiickoit denepauny, - nata, ykazaHHas B OTMETKE
O TIPUHATUH YBEIOMIICHHS.

12.5.  3akpeitue Cuera KapTbl 1 Bo3BpaT ocraTka JEHEKHBIX cpeacTB co Cuera KapThl IpOM3BOIUTCS 1O 3asBICHUIO
KiueHTa mpu BHIIIOJHEHUH YCIIOBUH, NepedncieHHbIX B 1.12.1Ycnosuit, n.2.1 MuauBuayansHeIx yciaoBui He nosauee 30
(TpuauAaTH) KaleHIAPHBIX THEH:

- C JaThl Caa4yu BCCX KapT, OTKPBITBIX K 3TOMY quTy, HJIKN UCTCUCHUSA CpOKa JnencTBUs KapT;

- C JaThl MOAa4M 3asBIEHUHA 00 yTpaTe KaxIoW W3 yTpaueHHbIX KapT npu HEBO3MOXXHOCTH ciaud B baHk
neiictByromux Kapr.
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WHIAUBUAYAJIBHBIE YCJIOBHUA BBIITY CKA U OBCJIYKUBAHUSA
JEBETOBOU KAPTBI C OBEPIPA®TOM ITAO CBEPBAHK

PUO Kianenra

JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh HOJIHASI CTOUMOCTD
KPEJIUTA

Buj kapthl % I'OJJOBBIX

(mudpamu 1 IPONHCHIO)

Hacrossmme WVHauBuayanbHBIE YCIIOBHS BHITyCKa W oOciyxuBaHus nebetoBoit kapTel [IAO CoOepbank (manee -
WuauBuayaabHble YCJIOBHSI) B COBOKYIHOCTH C YCJOBUSIMH BBIITycKa W oOcimyxuBaHHs JeOeToBoM kapthl [TAO
Coepbank (ITpunoxenune 1 k VYcmoBusM OaHKOBCKOTO oOciyxuBaHus ¢usudeckux jun [IAO Co6epbank) (manee -
Yeaoeus), [amsatkoit Jlepxatens kapt [TAO Co6epoOank (nmanee - [Tamarka [lep:karens ), 3asBicHHEM Ha TOJIy4YCHHE
KapThl, ycTaHoBlieHHOW baHkoM Qopmbl, HamiexamuM o0pa3oM 3alojJHEHHBIM M MOANMCAaHHBIM Kimentom (nanee —
3asiBienune), Aap00omMoM TapudoB Ha yciayrd, npeaocrasisiembie [IAO Coepbank ¢uszndeckuM nuiiam (nanee - Tapudgbr
BaHka), B COBOKYIIHOCTH SBJISIOTCS 3aKI0ueHHBIM Mexay Knuentom n bankom JloroBopoM o BEITYCKE U 0OCTYKMBaHUU
neOeTOBBIX KapT ¢ oBepApadToM, OTKpHITHH CueTa Ul ydeTa OIepalfii ¢ MCIOJIh30BAHUEM KapThl M MPEAOCTABICHUH
Kiuenry kpenura B hopme «oBepapadT» Ui IPOBEACHHS onepaiuii mo kapre (aanee - Jlorosop).
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HNHauBuayadbHbIe YCJI0BHS BBINMYCKA U 00CTYKUBAHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepdank

HU3MCHCHUSA

iﬁ[ YecaoBue Copep:xaHue ycJ0BUS
1.1. Ins mpoBeneHus: onepanuil Mo Kapre CBEPX CYMM, MMEIOILUXCS HA
Cuere kapthl, bank npenocrasiser Kimenty kpeaur B popme oBepapadr B
pa3mMepe:
1 CyMMa kpeauTa WM JUMHUT (py0./mommapst
KPeANTOBAaHHSA H NOPSAI0K ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHHEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Kimenra, a mpm orcyrctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cny4ae ecnm cymMMa omepanyuy MO KapTe TNpeBblmiaeT PacxomHbIi
JUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH NMPOBEACHUS ONEepaluyl 1o
KapTe, KypCcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HeOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omepauuu mno Cuery
KapThl B MOJHOM 00beMe (Ha CyMMy CBEpXJIMMUTHOM 3310JKCHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIHPOBAH IOCIE MOTAIICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunuarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbiieHnn Jlumura osepapadTa / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHta myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumura oBepapadra
B cnyyae Hapymenus Kinmentom ycnosuwii JloroBopa WM Hamuuus
00CTOSTENLCTB, OYEBUAHO CBHICTENBCTBYIOIIMX O TOM, 4ro OOmas
3a/10JDKEHHOCTH He Oy/IeT BO3BpalleHa B CPOK.
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HNHauBuayadbHbIe YCJI0BHS BBINMYCKA U 00CTYKUBAHUSA 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepdank

YcaoBue

Copep:xaHue ycJ0BUS

Cpok feiicTBHs 10roBopa, CPoK
BO3BpaTa KpeauTa

2.1. loroBop BCTymaeT B CHIy C OaThl ero moamucanus CTopoHaMH W
JIEWCTBYET JI0 TOJIHOTO BBINOJHEHUsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 9HCIIE B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BEIMYIIEHHOH(-bIX) K
Cuety KapThl, WIIH [TOJ1a4H 3asABICHUSA(-1) 00 ee(ux) yrpare;
- IIOoraleHHs B IOJHOM o0beme OOIel 3aI0/DKEHHOCTH, BKIIOYast
uIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBepUICHHMs MEpONPUATHH 1O YPEryJIUpOBAaHUIO  CIOPHBIX
onepanuii;
- 3akpbiTus Cuera KapThl.

2.2. Ilpu orcyrctBuM omepauuil mo CueTy KapThl B TEUEHHUE CpPOKa €€
neiictBus JloroBop yrpaumBaeT cuiy (CpoK IEHCTBHSA KapThl yKa3aH Ha
kapte). IIpekpamenue paeiictBust JloroBopa sBIsSETCS OCHOBaHUEM IS
3akppITUs CueTa KapThl.

2.3. Kpenur, mpenocTaBleHHBIN U1 NPOBEJCHUS OIepalii Mo KapTe B
npenenax Jlumwura osepapadra (m.1.1. VHaMBHOyanbHBIX yCIOBHI), a
TaKkXKe KpEeaWT, BblAaBaeMblii Ha CyMMy CBEpXJIMMHUTHOH 3a10JDKEHHOCTH
(n.1.3. MHIuBUAYambHBIX YCIOBUI) BKIIFOYAIOTCS B €XKeMecadHbIi OTdeT B
cocraBe OcHoBHoOro noinra. Cpok Bo3Bpara OCHOBHOTO J0Jra, a TaKXKe
MPOIICHTOB, HAYWCICHHBIX Ha Jgary morameHus OCHOBHOTO [OJTa,
cocrapmsier 30 (TpuauaTh) KaleHJApHBIX JHEeW ¢ jgatel  Orueta
(BKITIOYUTEITLHO).

2.4. Cpok Bo3Bpara OOmed 3aq0KEHHOCTH YKa3biBaeTcsa baHkoM B
NHCHbMCHHOM YBEIOMJICHHH, HampapieHHOM KIMEeHTy NpH NpHHATHH
pemeHns o BocTpeboBanmu bankom Bo3Bpara Kimmentom OOmiei
3a/I0JDKEHHOCTH B CBSI3U C HapyLICHHEM WM HEHAUIC)KALIMM HCIIOJTHCHUEM
uM [lorosopa.

Bauora, B koTOopoii
NpeaAoCcTABIsAETCH KPeAUT

Kpenur guisi  coBepuieHHst omepanuii € HCIOIb30BAaHHEM  KapThl
npezocTasisiercs B BamoTe Cyera KapThl.

Jns oTpaskeHMst orepanui, MPOBOANMBIX B COOTBETCTBHH C JloroBopowm,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B py6umsax Poccwuiickoit @eneparun, gonaapax
CILA, eBpo).

IIpoueHTHBIE CTABKHU (B MPOIIEHTAaX
ro0BbIX) (B MPOLEHTAX I'0/I0BbIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra HAa4YUCJIAIOTCA IPOUCHTHI 3a IMOJB30BaHUC
KpeAUTOM B COOTBCTCTBHU C IIpaBUJIlaMH, HOPUBCACHHBIMU B O6H_II/IX
YCIOBUAX, IO CTAaBKE

‘ % TOIOBBIX.

B cnyyae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBET-CTBUHM C MpaBWIAMH, MPUBEACHHBIMU B OOIMUX YCIOBHAX, Ha
CyMMy Heoruia-ueHHoro OcHOBHOTO aoira (Bomremuero B OOs3aTeNnbHBIH
mIaTex) C JAarel, clenyroomed 3a Jlarod mmateka, M0 AaThl TOTHOTO
noramenuss OcHOBHOro monra (Bomemurero B OOs3aTeNbHBIA IDIATEXK)
HAYMCIISIOTCS TIPOIEHTHI 32 MOJIb30Ba-HUE KPEJUTOM I10 CTaBKE

‘ ‘ % TOJOBBIX.
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5. Hopsanok onpeaeaeHUus kypca | 5.1.Ipu coBepmernu onepanuii mo Kapre B BamoTe, OTINYHON OT BaTFOTHI
HHOCTPAHHOM BAJIIOTHI npu | Cuera:
IlepeBoae AeHEeKHBIX cpeacrB | 5.1.korBepcust cymmbl omeparmuu 1o Kapre B Bamory Cuera
KpPeANTOPOM TpeTbeMy JIMILy, | OCyIIeCTBIIsIETCS MO Kypcy baHka, nedcTByonieMy Ha MOMEHT 0Opa0OTKH
YKa3aHHOMY 3aeMIIHKOM omeparn  baHkOM, W B COOTBETCTBUM C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHUEM omnepauuid, ykasaHHelIXx B 1.5.2. Kypc KkoHBepcuw,
JIEWCTBYIOIIMA Ha MOMEHT 00paboTku omepauuu baHKOM, MOXeET He
COBITIAJIATh C KypCOM, /€HCTBOBABIINM HAa MOMEHT IIPOBEJICHUS ONEpaIun
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pa3HUIA HE MOXET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO OIepaulusM IpUeMa/BbIJayll HAIWYHBIX JICHEKHBIX
cpeactB B mojapasgeneHusx banka m OaHkomarax banka, a Tarke 1o
onepaiusM IlepeBoga HEHEXHBIX CpPENCTB B Y NaJE€HHBIX KaHalax
obcmyxuBanus banka Ha GaHKOBCKHE cueTa (PU3NIECKHUX JIHI], OTKPHITHIC B
banke, mpousBoaurcs no Kypcy baHnka, neicTByrolieMy Ha MOMEHT
npoBezeHus oneparyy 1o Kapre.
6. KoumnuecrtBo, pa3mep |
Kiment ocymectBiaser mnomHoe moramenue OOs3aTeNbHOTO IUIATEXa,
NEpHOMIHOCTL  (CPOKH) MUIaTeXel | naccyyrannoro Ha faTy MOTameHus 3afOJKEHHOCTH, He MO3AHee 30-TH
3aeMIUMKA 110 10r0BOPY MJIM NOPANOK | xajeHIapHbIX JHeH ¢ natel Otuera no Cuerty.
onpeeaeHUs ITUX IIaTexKel
7. IMopsinoxk M3MeHeHHs KOJUYECTBa,
pa3Mepa M NepHOANMYHOCTH (CPOKOB)
IIaTexei 3aeMIIMKA npu OtcyTcTBYyeT
YaCTHYHOM [JIOCPOYHOM BO3BpaTe
KpeauTa
8. Cnoco6bl ucmojiHeHHs1 3aemiqukoMm | IlorameHue 3a10KEHHOCTH IO KapTe MPOU3BOIUTCA ITyTEM IMOMOTHEHUS
00513aTEJIbLCTB MO J0roBopy mo mecty | Cuera KapThl OJHMUM W3 CIEIYIOIMIMX CIHOCOOOB € y4YeTOM HOpAIKa,
HAXO0KIeHUS 3aeMIIHKA. ycraHoBieHHOTO B [TamsaTke [lepxarens:
1) myTeMm mpoBeAeHHMs ONEpPALUH «IIEPEBOJ] C KAPTHI HA KapTy»:
- depe3 YcTpoiicTBa caMooOcyxuBaHus banka;
- C UcHojb30BaHUEM Yciryru « MoOOHIBHBIN OaHK;
- cucnons3zoBanueM Cuctemsl «Coepbank OHIaiHy;
- 4epe3  OIlEpallMOHHO-KaccoBoro  paboTHMKa B JF0OOM
[Tonpaznenennn banka;
2) HaJIMYHBIMH JICHEKHBIMH CPEICTBAMH C  HCIIOJIb30BaHHEM
KapThl/PEKBU3UTOB KaPTHI:
- 4epe3 YcTpoiicTBa camooOciyxuBaHus banka ¢ MoaynemM npuema
HaJIMYHBIX JC€HEKHBIX CPEACTB,
- Yepe3  OINEpalMOHHO-KACCOBOTO  pabOTHMKA B JIIOOOM
[Tonpaznenennu banka;
3) 0GaHKOBCKHMM MepeBonoM Ha CUeT KapThl.
8.1 | becnuatHblii cmocod wucnoaHenusi | B coorBercTBuM ¢ Tapudamu baHka morameHnue 3a10DKEHHOCTH 110 KapTe
3aeMIIIIKOM 00s513aTeNbCTB no | myreM nonosiHeHns: CueTa KapThl ¢ HMCIOJIb30BAaHUEM KapThl/PEKBH3UTOB
JA0TOBOPY KapTel ~ cmocobaMu, TEpeYrcieHHbIMH B 1.1)-2)  pasgema 8

NupuBuayaibHBIX YCIOBHM, OCYIIECTBIIAETCS O3 B3UMAaHHUS KOMHUCCHM
banka.
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9. O0s13aHHOCTD 3aeMIIHKa 3aKJIIOYUTH
He npumenumo
HHbIE J0TOBOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
NMpPeI0CTABJIEHUIO obecneyeHust
HMCIOJIHEHHU S 0053aTeNbCTB no He nprmenumo
JA0TOBOPY M Tpe0OBAHHUSI K TaKOMY
odecrneyeHU10
11. | Heau WHWCHOTBb30BAHHS 33aeMITHKOM
Ha nenu auyHOTrO mOTpeOIeHUS.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBercTBEHHOCTH  3aeMINHKA 34
HeHa/lIeskallee HCMoJTHeHUe YCI0BHIi OTtcyTcTBYeT
JA0TroBOPA, pa3mep HeYCTOHKHU
(wrpada, nmeHH) HMJIM NOPALOK MX
onpeaeaeHust
13. | YcnoBue 00 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO WIIM YACTHYHO YCTYITUTH CBOM IIPaBa TPEOOBAHUS
TPETBHM JIMUAM NpaB (TpeGoBaHuii) | 3aM0DKCHHOCTH IO JoroBopy IOOBIM TpPETBUM IJIULAM| (mekcm 8
110 oroBopy K8AOpamuwiX CKOOKax neyamaemcsi npu omcymcmeuu 3anpema Kiuenma
Ha ycmynky npae mpeboganus bauka.
[baHk He BmpaBe TMONHOCTHIO WM YAaCTHYHO YCTYIIHTH CBOHM TIpaBa
TpeOOBaHUS 3aM0JDKEHHOCTH 1Mo J[OroBOpy JIOOBIM TPETHUM JIHIIAM ]
(mexcm 6 K6AOpAmMHbIX CKOOKAX newamaemcs Npu HAIUYUU 3anpema
Knuenma na yemynxy npas mpebosanus banka).
14. Corimacue 3aemmuka ¢ o0mmMu | KineHT moaTBepkaaeT, 4To 03HAKOMIICH ¢ cojepikanneM OOMHUX yCcIoBUH,
YCJI0BHSIMHU JOTOBOPA IMamstku [epxarens, [lamMsaTku mo Oe30MACHOCTH, COIVIACCH C HHUMH H
005s13yeTcs BBITTOMHSATD.
Oo6mme ycnoBus, Ilamstka [lepxatens u IlamsTka mo 0Oe3omacHOCTH
pa3merensl Ha OdunmanpHOM caiite banka u B [lonpasnenenusx banka, u
BbIatoTcst bankom o Tpe6osanuro Kimenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJIOYEeHHA
JA0rOoBOPa, MX IleHA WJIH MOPS/IOK ee
ompenejeHHsi, a TaKKe corJjacme

3aeMIIIMKAa HA OKa3aHuEe TAKUX yCJayr

He npumenumo
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16.

Cnoco6  odmena  uHdopManmei
MeKIy KPeIuTOPOM H 3aeMIINMKOM

Obmen wHpopMmanmeit Mexnay Kimentom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM W3 CIIEAYIOUIMX  CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOH, (aKCUMHUIBHON, TIOYTOBOH CBSI3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B [logpaznenenue banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBaHMS, UCTIONB3yeMbIX baHKOM.

B ciayuae oOmena wuHpopmanmedn wmexay banmkom u  Kinenrom
MOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0meHne OyIeT CYMTAThCsl HAalpaBICHHBIM HaJJIeKaliM
o0pa3oM, €cCIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(hakTHYECKOTO POXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank wMoxer HanpaBmaTh KnmeHTy —umHpOpManmio  mocpeicTBOM
3NIEKTPOHHOH MouThl U SMS-coo0IeHui.

OrpannueHnss Ha WUCIOJIb30BAaHME KOHKPETHBIX CIIOCOOOB OOMeEHa
nH(OpMaLUK B OTACNBHBIX CIy4asx onpeaessrorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBI'OTHOTO NMEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKUeNTe

Kiment npenocrasiser banky cornacue (3apanee naHHBIN akinenT) u bank
uMeeT IpaBo 0Oe3 JOMOJHUTENbHOro coriacus KimeHTa crnuceiBaTh €O
Cdera creayromme CyMMBbL:

- CyMMBI Ollepaluii, paHee 3a4ncieHHble baHKOM MO 3asBIEHUAM O
CIOpHBIX ~ ONEpalysX, MNpHU3HAHHBIX baHkoM B  Xxofe
pacciefioBaHUsl HEOOOCHOBAHHBIMU (C Y4ETOM IpPOIEHTOB 3a
MOJTb30BAHNE KPEAUTHBIMH CPEICTBAMH C JAThl OTPAKCHHS
onepanuu no CueTy KapThl);

- CyMMBI, omO04HO 3aunciieHnsle bankom Ha Cuer KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHHE KapTHI.

19.

3aBepeHusi M TApaHTHH

KnueHT mnoateepkpaeT M rapaHTUpyeT, YTO Ha JaTy MOANUCAHUA
WunuBuayansHBIX ycloBHHA B OTHolneHuMH KimeHTa He Bemercst Neno o
6ankporcTse, KimeHT He Ipu3HaH OaHKPOTOM.
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20. | O6paboTka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mmeer mnpaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KiMeHTa, B TOM 4Hcie, yKa3aHHBIX B 3asBiaeHun KimeHra

W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUH ¢ (DenepaqbHbIM 3aKOHOM OT

27.07.2006r. Nel52-®3 «O mnepcoHaNbHBIX [JaHHBIX», KOTOpas BKIIIOYAET

COBEpIICHHE JI000ro aeiicTBHA (Omepanyu) WM COBOKYIHOCTH JeHCTBHUM

(omepanuif) ¢ UCTIONB30BAaHHEM CPEICTB aBTOMATH3ALUU WM 0€3 HCIIOJIB30BAHUS

TaKHX CpPEACTB C MEPCOHATBbHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,

CucremaTu3aluio, HaKOIUICHUE, XPaHeHHe, YTOUHEeHHe (OOHOBJICHNE, H3MCHEHNE),

U3BJICUCHHE, HCIOJb30BaHHWE, O0O0C3IHYMBaHHE, OJOKHPOBAaHHE, YIAJCHHE,

YHUYTOXEHHE, Inepenady  (pacnpoCTpaHeHHe,  INPEAOCTABICHHE,  JOCTYII)

NEePCOHANBHBIX JAHHBIX, BKJIIOYas Iepefady TPETbUM JIMLAM, JCHCTBYIOIUM Ha

OCHOBaHMM AareHTCKUX [OrOBOPOB HJIM HHBIX JIOTOBOPOB, 3aKIIOUCHHBIX HMH C

baHkoM, B TOM uHcie, B Cilydac HCHCIIOJHCHHUS W/WIH HEHAIJICKAIICTO

ucnionHeHus1 Knumentom obs3atensctB mo  JloroBopy. YkasanHble KimeHTOM

HEePCOHANIBHBIC JAHHbBIE MPEJOCTABIAIOTCS B LEJSAX KPEOUTOBAHHMSA U HCHOJHCHUS

JIOTOBOPHBIX ~ O0S3aTENBbCTB, OCYIIECTBICHUs NCHCTBHIL, HAIpaBICHHBIX Ha

B3bICKAHHE NIPOCPOUYCHHOH 33J0JDKEHHOCTH IO J[OroBOpy, a Takxke pa3paboTKu

BaHKOM HOBBIX IPOAYKTOB M ycuyr M HHGOpMmupoBanus KimeHra 00 3THX

HOPOAYKTaX M ycuyrax. bBaHK HMMeeT TMpaBO IPOBEPUTH JTOCTOBEPHOCTb

IPENOCTAaBICHHBIX KJIMEHTOM MepCOHANbHBIX JaHHBIX, B TOM 4YHCIE C

UCIOJIB30BaHUEM YCIYT APYTUX OIEPaToOpoB, a TaKXkKe HCIONIb30BaTh HH(MOPMALUIO

O HEHCIOJHCHUH W/WIM HEHAJUI)KAIleM MCIIOJIHEHHH NOTOBOPHBIX 00S3aTENIbCTB

HpH PACCMOTPEHUH BOIPOCOB O NPENOCTABICHHH IPYTHX YCIYr U 3aKIIOYCHHH

HOBBIX JIOTOBOPOB.

Cornacue KimeHta mpenocTaBisieTcss ¢ MOMEHTa IOAmMCaHus JloroBopa u

JEHCTBUTENBHO B TEUCHUE IISITH JICT ITOCIIE UCIIOIHEHUS JOTOBOPHBIX 0053aTEIbCTB.

Tlo uCTeUeHNN YKa3aHHOTO CpPOKa ACHCTBHE COTJIACHS CUMTACTCS HPOJUICHHBIM Ha

KaX<JIple CIIELYIOIIHE IIITh JIET IPU OTCYTCTBHHU CBEJICHUIT O €ro OT3bIBE.

Corlacue MOeT ObITh 0T03BaHO KiIMeHTOM B JII000H MOMEHT ITyTeM Tepeaadn

banky noamucanHoro KineHToM MUCbMEHHOTO YBEIOMIICHHSI.

Knuent ynonHomounBaet baHk:

e nipefocTaBiATh KineHTy cBeieHus 0 IpOBOAUMBIX ONEpalUsX 10 cueTaM
Knuenrta, BeIMHCKM 1O cdeTraMmM, WHPOPMAILMIO, CBS3aHHYIO C
ucnonaeHueM JloroBopa, mperokeHuss banka, WHQOpMAIMOHHBIE U
peknamuble cooOmieHuss 00 yciayrax banHka TmyTeM opraHuzanuu
paccputok SMS-coo0meHmid, pacChIOK IO AIIEKTPOHHOM MoYTe B ajgpec
Knuenra, a Taxoke OCpeaAcTBOM Tene(hOHHOM CBA3M;

MIPEAOCTaBJIATh MHPOPMANMIO O TNEpPCOHANBHBIX HaHHBIX Kimenra
TPETbEH CTOPOHE, C KOTOpOM y baHka 3aKiIIOUeHO coIVIalleHue o
KOH()MACHIIMAIBHOCTH, B IIEIAX OCYLIECTBICHHS TeIe(OHHOH CBSI3U C
Knuenrom s nepenaur MHGOPMAIMOHHBIX M PEKJIAMHBIX COOOIIEHUI
00 ycnyrax banka;

npenocraisiTh [laptHepy banka wnHdopmammio o Kimenre s
OCYIIECTBIICHHS PETUCTPAllMi B TMpOrpaMMax II0 BBIIMYCKY Kapr,
npoBoanMbix bankom u [laptHepamu banka no BeiopanHoMy Kitmentom
KapTOYHOMY NIPOAYKTY, HEOOXOAUMYIO JJIs ucriofHeHUs J{oroBopa;

JUTSL LIeJiell XpaHeHUs JOKYMEHTOB, COAEp KallluX MepCOHabHble JaHHbIE
KJ’[I/ICHTa, a TAKXKC UIA CO3JaHUA U XPAHCHHUA WX DJICKTPOHHBIX 06p330B,
NIPENOCTABIATh YKa3aHHbIE JIOKYMEHTBI clienuaNnu3upoOBaHHOM
KOMITaHWH, ¢ KoTopoi y baHka 3akirodeH g0oroBop 00 OKa3zaHWUHU YCIIYyT U
COTJIAIICHUE O KOH(PUICHIINATHHOCTH.
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21. | [lopsinok paccMOTpPEHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpaB moTpeOuTeNneil mpenpsBisIOTCes B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit deneparmu. Cropbl 1o
nckam banka k KimeHTy paccMaTpuBaioTCs B CyIe/MHPOBBIM CYAbEH IO
MecTy HaxoxJeHus ¢Quinana baHka, OCYIIECTBUBILETrO BbIauy KapThl
Knuenty.

22. | Moayuenne 3x3emiasapos lorosopos | Kinenrt noarsepxaaer nonydenue MHIMBUIYanbHBIX YCIOBUH, 3asBICHUS
u Tapudos banka.

BAHK: KJIMEHT:

[Ty6nuyHOE aKIIMOHEPHOE 0OIIECTBO dUO

«Coepbank Poccum»

MecTtoHaxoxaenue: r. MockBa

Anpec: 117997, r. Mocksa, yi. BaBunosa, a.19
[TouroBslii agpec:

JlokyMeHT, yaocToBepsaoonmi mmuHocTs Knnenra

(cepusi, HoMep, Mecmo 1 0ama 8vloayl)

(adpec nodpasoenenus bauka, no KOmMopomy 00JIHCHA

00CMABNIAMbCSL KOppeCI’lOHl)eHT/;u}l, 8 mom qucne iopuduqecmt

3Hauumbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

(Oondxrcnocmy, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

[lItamn noapaszaeneHust
10 MECTY 0(OPMIICHHS
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YCJ0OBUA UCITIOJIB30BAHUSA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE MNOJIOKEHUS

1.1.

1.2.

1.3.

1.4.

1.5.

2.2.

2.3.

2.4.

2.5.

Hacrosimue Ycnmosust ucnonb3oBanus kapt [TAO COepOank (nmayniee - YCIOBHS) B COBOKYITHOCTU C
[TamsTroit Jlepxatens kapt ITAO Coepbank (manee - [lamsarka Jlepxatens), [laMaTkoi mo 6e30maCHOCTH
TIPH UCITONIb30BaHUM KapT (nanee — [lamsTka mo 6e3omacHOCTH), 3asBIIEHHEM Ha MOTydeHHe KapThl (gaee
- 3asBicHHE), HaJICKAINMM O0pa30oM 3alOoJHCHHBIM M TMOINMCAHHBIM KiIHeHTOM (manee - KimeHr),
AnrbomoM TapuoB Ha ycmyru, npenoctasisieMbie [IAO Coepbank QusmueckuM numaMm (manee -
Tapudsr banka) sBmsrorcs 3akmodeHHBIM Mexay Kmumentrom um IIAO CoOepOank (mamee - bank)
JIOTOBOPOM O BBIITYCKE U 00CITy)KUBaHUHM OAaHKOBCKUX KapT (naiee - Jlorosop).

[IpenocraBnenue ycayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbI B
HacTosameM [loroBope, peryiaupyercs OTAeIbHBIMH JOTOBOPAMH.

B cnywyae mpoTuBOpeums MexkAy MOJOXKEHUSMH JloroBopa M IOTOBOPOB W MpaBWII OOCTYKHBaHUS,
OTHOCSIIMXCA K TEM WJIM MHBIM BHAaM YCIYT TI0 OAHKOBCKHM KapTaM, OTJeJbHBIE JOTOBOPHI M MpaBHia
00CITy>KUBaHHS UMEIOT IPEUMYIIIECTBEHHYIO CHILY.

Knnent o6s3yeTca BBIIONHATH ycnoBus JloroBopa, a Takxke HpU HAJIMYUM JONOJIHUTENBHBIX KapT
o0ecrevynTh BBITIOHEHUE yciIoBuil JloroBopa [lepikaTensMu JOMOTHUTEIBLHBIX KapT.

bank mmeet ImpaBO B OAHOCTOPOHHEM MOPAAKE BHOCUTH M3MCHCHHA B I[OFOBOp C Ipe€aABapUTCIbHBIM
yBenomieHneM KimeHnTta He MeHee yeM 3a 15 xaneHmapHbeIX qHei B OTdyere Mo cueTy 0aHKOBCKOHM KapThl
(manee - Cyer) u/wu yepe3 HHGOPMAITMOHHBIC CTSHIBI ITOIpa3/ieiicHuil banka, n/uin oUIMaNIbHBIA CalT
banka B cetu UnTepHer.

OcoOeHHOCTH BBITyCKa M OOCTYXXMBAHUS OTHCJIBHBIX KapTOYHBIX MPOAYKTOB  OINPEHEISIOTCS
JOTIOJIHUTENBHBIMY YCIIOBUSMH IJIs1 OTAENBHBIX BUIOB KAPTOYHBIX MPOIYKTOB, YKa3aHHBIMU B pazzaene 13
HacTOsIMX YCIOBHA. B ciydae DpOTMBOpEUMd MEXIY OCHOBHBIMM IIOJIOKEHUSMHU Y CIIOBUN
HCIIONIb30BaHMUs KapT M JONOJIHUTENBHBIMYU YCIOBHSMH JUISL OTIENBHBIX BHIOB KAPTOYHBIX NMPOIYKTOB,
MOCIIEAHNE UMEIOT IPEUMYIIIECTBEHHYIO CHIY.

BAHKOBCKAS KAPTA

bankoBckas kapra (manee - Kapra) - mebGeroBass OankoBckas kapra banka. Kapra moxer OBITH
MEePCOHATM3UPOBAHHON (C yKa3aHWEM Ha JIMIEBOW cTopoHe uMeHH U damunun epxkarens Kaprter) mubo
HEeTepCOHATM3UPOBaHHON (0e3 yKka3zaHHs Ha JHIeBol cropoHe KapThl MMEHHBIX AaHHBIX Jlepxares
Kaptsr).

24
Kapra siBrsiercst coOcTBeHHOCTEIO baHKa 1 BbITaeTCs BO BPEMEHHOE IOJIb30BaHUE” .

Bank nMmeer mpaBo oTkazaTh 0e3 OOBSCHEHWs NMPUYMH B BbIIade WIIM TMepeBbimycke KapTel B cirydae
OTCYTCTBHSA Y JINIA, YKa3aHHOTO B 3asiBIIEHUM, pETUCTpalry (IPOMMCKU) HA TEPPUTOPUH OOCITY>KUBaHHUS
banka, mpenmocraBieHuss uM B 3asBICHUM HEBEPHOM WHQPOpPMAaLUMHM, HEYCTOHMYMBOrO (HPHHAHCOBOTO
MOJIOKEHUSI WM HAIM4YUM MHBIX JAaHHBIX, CBHJETENBCTBYIOIIMX O HEBO3MOXHOCTH BbIIaYH
(nmepeBbinycka) KapTel qanHOMY JHILy, a TaKKe B CIy4asx, MPEAyCMOTPEHHBIX 3aKOHOATETLCTBOM.

Hepxarenem KapTel siBisieTcs JIMIIO, KOTOPOMY BBINYyILEHA KapTa, MOJIy4YMBIIEE MPAaBO HA IOJb30BaHHE
Kaproii B cootBercTBum ¢ Hacrosmum Jloroopom. O6pasen moanucu [epxarens Kaptel umeeTcs Ha
000poTHOH cTopoHe KapThl (py Ha UMK OJOCH! TSI TIOJIIIHCH).

KapTa MOET OBITh HCIIOJIL30BaHA I[epxcaTeneM AJid OIUIaTbl TOBApOB U YCIYT, HOJ'Iy‘leHHSI/B?»HOca
HAJIWYHBIX JCHCKHBIX CPCACTB B KPCAUTHBLIX OpraHU3aluiaX MU YCpe3 OaHKOMAT C MOAYJIEM IIpHUCMa
HaJIMYHBIX H HHq)OpMaHHOHHO — INTaTEKHBIN TCPMHUHAJI, a TaKXC COBCPHICHHA HWHBIX onepaunﬁ.
B03MOXXHOCTB HCITOJIE30BaHUS KapTBI OIpEaACIACTCA HATMUYMUEM JIOT'OTUIIA IUIATESKHOM CUCTEMEIL.

Kiment umeer mpaBo oOpatuthes B baHk mo mecty BemeHuss Cuera ¢ NMHCHMEHHBIM 3asBIICHHEM Ha
MOJy4Y€HUE TONOIHUTENbHON KapThl.

24

bankoBckoe mnpunoxenue banka «[IPO100 CommanbHas» MOXET BBIAABaTbCA B PaMKaxX OTAENBHBIX KapTOYHBIX NPOAYKTOB,

SIBJIAOIIUXCS COOCTBEHHOCTBIO napTHepa Banka mo smuccnr 0aHKOBCKOTO TMPUJIOKEHU banka.
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

Kapra aeiictByer 10 nociieiHero JAHS Mecsila, YKa3aHHOTO Ha JUIEBOU cTopoHe KapThl, BKIIOUUTENBHO.
3anperniaercss ucmonbp3oBaHue KapThl (ee pEeKBH3UTOB) C HCTEKIIMM CPOKOM JelcTBUsA. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOeBpeMeHHoe monyuenue Jlepkarenem KapTbl, BBIMYIIEHHONH Ha HOBBIM CpPOK
JEHCTBUSL.

bank nmeet mpaBo nepeBsiTyckaTh KapTy (B T.4. HOTOJHHUTEIHHYIO) IO HCTEYEHHUH CPOKA €€ JISHCTBUS B
cinyyae ecnu KnmeHT muceMeHHO He yBegomui bank 3a 60 kaneHIapHBIX JHEM O MCTEUCHUS CPOKa
nerictBus KapTel 00 oTka3e ot mosb3oBaHus KapToid.

Kapra He mepeBbImmyckaeTcsi Mpu OTCYTCTBHH OII€paIllii C WCIONb30BaHWeM KapThl B TedeHue rona,
MPEAIIECTBYIONIETO MEPEBBIMYCKY KapThI.

Hns mepeBbimycka KapTel no ucteueHuss ee cpoka nedctBus KIMEHT NODKEH MOJaTh MHUCHMEHHOE
3asiBiIeHue B baHk.

bank uMmeer ImpaBoO NPHUOCTAHOBUTH MPOBCIACHUC onepalmﬁ C UCIIOJIb30BAHUCM KapThl UJIM €€ PCKBU3UTOB
IJI1 IPOBEPKHU UX MMPABOMEPHOCTHU.

Bank umeet nmpaso:

2.10.1. Ilpu nHapymenum JlepkaTteneM HACTOALIMX YCJIOBHH, NMPH BO3HUKHOBEHHM IPOCPOYECHHOU
3a70pKeHHOCTH 1o CyeTy, 3aJ0/KEHHOCTH, IPEBBIIAIONIEH TUMUT oBepApadTa (IIpH €ero HAINYKN), WIN
[P BO3HUKHOBCHHUHU CUTYalllu, KOTOpasi MOXKET MOBJeYb 3a co0oi ymepo mia banka nim Kinuenra nn6o
HapylICHNE NCHCTBYIOIIErO 3aKOHOIATEIbCTBA!

® TPUOCTAaHOBUTH WM NpeKkpaTuTh naeiictBue Kapt(pl), a Takke NpUHUMATh IJIs 3TOTO BCE
HEOOXOIUMBIE MEpHI BIUIOTH 10 U3bATUS KapT(b);
e HanpaBuTh Jlepkarento yBenomieHue ¢ TpedboBanreM Bo3Bpara Kapt (s1) B bank.

2.10.2. [TomHOCTHIO WM YaCTHYHO IIPHOCTAHOBUTH orepany 1mo CdeTy, a TaKKe 0TKa3aTh B COBEPIICHUN
OTIepaLuii, 32 UCKIIIOYCHNUEM OIIEPALIUi MO 3aYUCICHUIO IEHEKHBIX CPENICTB, B CIIydYasX, YCTAHOBICHHBIX
3aKOHOATeNnbCTBOM Poccuiickoli @enepanny, B TOM 4UCie, €ciu Y baHka BO3HUKAIOT IOJO3PEHUS, UTO
OTIepaLysi COBEPILIAETCS B LEISX JIerau3aluy (OTMBIBAHHS) JOXOAOB, MOIY4YEHHBIX PECTYIHBIM ITyTEM,
nny (GUHAHCHUPOBAHUS TEPPOPHU3MA.

2.10.3. B ogHOCTOpOHHEM TIOpsIIKE pacToprHyTh Jlorosop ¢ KiuenTom B ciayyae:

e  TIpUHATHS B TEYEHHE KaJCHAAPHOTO roja AByX W Oolee pelieHWH 00 OTKaze B BBITIOJHEHHH
pacriopsbkenust KimenTa o coBepuienun ornepanyu mo Cyety Ha OCHOBaHWH TOAO3PEHUH, BOSHUKIIHX
y banka, 4ro omepamus coBepuiaeTcsi B LENSX Jeraju3alud (OTMBIBaHUS) TOXOJOB, MOJYYCHHBIX
NPECTYIHBIM ITyTeM, WM (GUHAHCUPOBAHUS TEPPOPH3MA;

e B CiIydYasXx, IPeIyCMOTPEHHBIX B 1.2.2 pazzena 2 MHauBUAyaTbHBIX YCIOBHIA.

JloroBop cuMTaeTcss pacTOprHYTHIM MO HCTEUEHUH MIECTUIECITH JHEH CO JIHSA HampaBieHHus baHkom
Knuenty yBenomnenus o pactopkeHuu Jloroopa. Pacrtopxxenue Jlorosopa sBisieTcs OCHOBaHHMEM JUIS
3akpbITys Cuera.

I[aTOf/'I HaIpaBJICHU YBSJOMIICHUS O PaCTOPIKCHUHN Z[OFOBOpa CUHUTACTCA:

. npu SMS-uadopmupoBanuu - nata ornpask CMC, xpaHsinascs B cucremax banka;

o JUIST  YBEIOMJICHMS, HAIpPAaBJICHHOTO 3aKa3HBIM I[IOYTOBBIM OTIIPAaBJIIEHHEM, - JaTa €ro
HaIpaBJIeHUS;

o JUIA YBEIOMJICHHs, BPYYEHHOIO JIMYHO JIMOO mpencTaBuTeNto JlepxaTensi, HNOTHOMOYMS

KOTOpPOIro IMOATBECPKACHBI B COOTBCTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoi @eﬂepaunn, - jJgarta,
YKazaHHasd B OTMETKE O IIPUHATHU YBCIOMIICHUA.

JHepxarens NoJKeH BEpPHYTh KapTy B baHk 1o MecTy ee BblauM Ipu nogade KimeHToM 3asBieHus Ha
MEPEBBITYCK KapThl JO MCTEUEHHs €€ CpoKa JEHCTBUS, IpU IoJade IMpeTeH3uH B baHk o
HECaHKIIMOHWPOBAaHHBIX onepanusix mo Kapre, a Takxe no TpedboBanuio banka He mo3aHee matu pabodnx
JIHEH C 1aThl NOJdy4YeHus yBeaoMieHus ot banka o Bo3Bpare Kaptel.

PacuerHple (pacueTHO-KacCOBBIE) JOKYMEHTHI, OQOpMIIIEMbIe MPH COBEpIICHWU omepanuii mo Kapre,
MOTYT OBITH TOJNKMCAHBI JUYHOW Tomnuchkio Jlepkartens Kaptel, TMOO COCTAaBIIEHBI C HCIIOJIE30BAHUEM
aHayiora codcteHHopy4yHor nomanucu Jlepxkartens Kaprel: [IMHa, nocTosHHOTO mapoJis/omIHOpa3oBOro
TapoJIsi UM KOJI0B, CHOPMUPOBAHHBIX HA OCHOBAaHUH OMOMETpHUYECKUX JaHHBIX Jlepikarens KapTsr.

34



2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

Hepxatens 00s3yeTcsl COXpaHATh BCE JOKYMEHTHI 1O omeparusMm ¢ KapToii B TeueHne 6-TH MeCSIEB C
JaThl COBEPIICHHS OTEpaluy 1 MPEeJOCTaBIsATh UX B baHk o mepBomy TpeboBaHMIO B yKa3zaHHbIe bankom
CPOKH Uil TOATBEP)KACHUS NPaBOMEPHOCTH coBepiueHus omepaunu no Kapre (Kapram) wnm s
YPEryJIupOBaHUsI CIIOPHBIX CHTYAIIHH.

Hepxarens 00s3yercs:

- He coobmate [TMH-koM, KOHTPOJIEHYIO UH(POPMAIIMIO, KO KIMEHTa, HICHTH()UKATOP MOJIh30BATE,
MTOCTOSTHHBI/0THOPA30BBIA TAPOIIH, TTAPOITE MOOHMIEHOTO YCTPOMCTBA, B TAMITH KOTOPOTO COXPAHEHBI
Homep U cpok aeiictBusi NFC-kaptel (manee - pexBusutel NFC-kapTei), He mepenaBats Kapty (ee
pekBU3UTHI), MOOWIBHOE YCTPOWCTBO, B MaMATH KOTOPOTO COXpaHEHbI pekBH3UTHl NFC-kapTsl,
TPETBUM JIMIIaM, TIPEAIPUHUMATE HEOOXOUMBIE MEPBI JUIsl IPEAOTBPALICHUSI YTPAThI, TOBPEKICHUS,
xummenus: Kaptel, MOOMIIBEHOTO YCTpOICTBA, B TAMSTH KOTOPOTO COXpaHEHBI peKBU3NTHI NFC-kapTsl;

- HECTH OTBETCTBEHHOCTh IO ONEpalusM, COBEpPUICHHBIM ¢ wucnois3oBanuem [IMH-koxa,
UACHTU(UKATOPA MTOJIE30BATEIIS M TIOCTOSTHHOTO/ OJTHOPA30BBIX MapoJied, KOJ0B, CHOPMUPOBAHHBIX HA
OCHOBaHUM OnomeTpuueckux naHubix Jlepikarens KapTel n/ninw npu BBeaeHHH mapoist MoOHIBHOTO
YCTpOMCTBA, B MAMATH KOTOPOTO COXpaHeHb! peKBU3UTHl NFC-kapTshr;

- HE coBepulaTh ONEpaluy C UCTOJIb30BaHMEM peKBHU3UTOB KapThl mocne ee cimaun B bank unu mocne
HCTEUEHUs CpoKa ee AeicTBus, a Takxke KapThl, 3asBIeHHON KaK yTpaueHHasl;

- He mo3aHee pabodero qHS, CIEAYIOUIETO 32 JHEM BO30YKACHHS IMPOU3BOJICTBA 10 JEITy O OaHKPOTCTBE
B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 26.10.2002 r. Nel27-©3 «O HecoCTOATENbHOCTH
(6aHKpPOTCTBE)» MUCHBMEHHO YBEAOMUTHL 00 3TOM BaHK 1Mo MecTy BeJleHUsI cueTa KapThl.

s ocyriecTBiIeHHsS KOHTPOIIS 32 pacXxogoBaHueM cpencTB no Kapre (B T.4. mononmHuTE bHBIM) KineHT
MOJKET IOAATh MMCbMEHHOE 3asBieHue B bank mo mecty BeneHus Cuera Ajsl yCTAaHOBJICHHSI CIIEAYIOIIUX
JJUMHUTOB " OFpaHI/I‘ICHI/II\/'I:

- JIMMUT Ha MOJIyYeHHE HaJIMYHbIX AeHEKHBIX cpeacTs 1o Kapre (Kapram) B Teuenue mecsina;
- JUMWT Ha COBEpIIEHUE ONepaIiii B ToproBoii/cepsucHoii cetu 1o Kapre (Kapram) B Teuenue mecsna;
- o0mui TMMHT Ha coBepiieHue onepanuii mo Kapre (Kapram) B Teuenue mecsna;

- CTpaHbl, pa3pelleHHble A cOoBepileHus omepauuii mo Kapre (momyckaercsi (pakCHMWIBHOE WIIH
yctHOe coobmenne B Korraktaeiii Llentp banka mo tenedonam, ykazanasiM B [lamstke [epxatens).

bank wmMmeer mpaBo ycTaHaBIMBaTh JMMHUTBHI Ha MpoBeAeHHe omepauuid no Kapre c yBemomuieHuem
Hepxartenss B Oruere mo Cuery, uepe3 HHOOpMAIMOHHBIE CTEHIBI TMOnpa3leneHuii banka wu
odunmanbHeIi caiiT banka B cetn HTEpHET.

[Tpu mpoBeeHNH aBTOPU3ALIMK B MOMEHT COBEpIIIeHHs onepanny bank ymeHbiaet PacxoHbIi IUMHT 110
Kapre na cymmy onepaiuu (B T.4. CyMMy B3UMaeMOH I1aThl) cpokoM A0 30 nHei.

baHK He HeceT OTBETCTBEHHOCTH:

- B CHy4YasiX OTKa3a TOPTrOBO-CEPBUCHOTO MPENIPHUITHS B IPOBEACHNAN OTIEPAIMNA OTLIATHI TOKYITOK/yCITyT
C MCIIOJIb30BAaHKUEM 3JIEKTPOHHOIO TEPMUHANA M0 npuurHe oTka3a [epxarens ot BBoga [IMH-koxa;

- B CIy4asix OTKa3a TOPrOBO-CEPBUCHOTO MPEANPHUATHS B IIPOBEJCHUH OIIEpalMid OTUIATHI TTOKYIIOK/yCIyT
110 IPUYHMHE HEOOXOAUMOCTH AOIOIHUTENFHON MPOBEPKH MPABOMEPHOCTH IIPOBEACHUS OIIepallly;

- 32 BBCICHHE TOPrOBO-CEPBHCHBIMU MPEINPHUATHIMH JIOTOJHUTEIBHBIX KOMHUCCHH 3a OIUIary
MOKYTOK/YCIYT 10 KapTam;

- 34 OrpaHW4YCHUsA MO0 CyMMaM IIPOBOJUMBIX onepaunﬁ " 3a NIOpsAJ0oK I/I,I[GHTI/I(bI/IKaLII/II/I I[epmaTeﬂeﬁ,
IMPUMCHSCMBIC TOPTOBO-CCPBUCHBIMU NPCANPUATUAMUA U APYTUMU OaHKaMH.

B cayudae yrpatel Kaptsl [epxarens J0JKEH HEMEJIEHHO BBIIIOJIHUTH OJTHO W3 CIEAYIOIIUX JEUCTBUM,
HEOOXOAMMBIX JIJIsT OJIOKUPOBKU KapTHI:

. Coobumuts 00 ytpate Kaptel B bank mo tenedonam, ykazanueiM B Ilamsatke [lepxkarens, u
CJIe/IOBaTh MOJYYEHHBIM HMHCTPYKLUAM. YBeAOMIEHHE [lepikaTens cuuTaeTrcsd MONy4YEHHBIM B MOMEHT
3aBeplIeHUs TesleOHHOro pasrosopa c omnepatopoM KonrtakTHOro nenrpa baHka, B Xome KOTOPOro
Jeprkatels mpe1ocTaBUIl BCEO HE00XO0IMMYIO HH(DOPMAIIHIO JIJISl BBITIOTHEHHSI OJIOKUPOBKH KapThi.
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2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

. [Togate B moapaznenenue banka nmuckMeHHOE 3asiBIeHHE 00 yTpare KapThl (B ciiydae yTpaTs
KapThI).

) Ecnu Kapra nmoakmoueHa k ycinyre « MoOHIIbHBIN OaHK» — BBITOJHUTH NEHCTBUS, HEOOXOIUMBIE
JUIsl TIPUOCTAaHOBKM JeiictBus KapTel B COOTBETCTBMU ¢ PyKOBOJACTBOM TIO HWCHOJIH30BaHUIO
«MoOunbpHOro Oa"kay.

o [Ipu mHammuuu noctyma B cuctemy «Coep6ank OHITANH» BBIOIHUTH OEHCTBHS, HEOOXOIMMbIE
JUISL IPUOCTaHOBKHU JieiicTBusA KapThl B cooTBeTcTBUM ¢ PyKOBOJCTBOM 10 MCmonb30BaHnio «COepOaHk
Omnuaiiny.

HeprxaTens HeceT OTBETCTBEHHOCTh 3a Bce omepauuu ¢ KaprToii, coBepLICHHBIE 10 MOMEHTA MOIyYeHHS
bankom yBemomnenwus 06 yrpare KapTsl B cooTBeTcTBUY C 11.2.19 YcnmoBwuii.

bank HeceT pMHAHCOBYIO OTBETCTBEHHOCTH IO OorepanusM ¢ KapToii, coBepIieHHBIM 1OCIIe MOTydeHHs OT
Hepxarenst ypenoMJICHHUS B COOTBETCTBUU ¢ 11.2.19 YcnoBuit.

B ciywae coBepiieHHs omepalyM C HCIOJIb30BaHUEM KapThl (PEKBU3UTOB KapThl) 0€3 coriacus
Hepxarens, epxatenb JOHKEH NPOU3BECTH CIEAYIOIIUE ACHCTBUS:

2.22.1. CooOmuTh 0 HECAaHKIIMOHWPOBAHHOU omepanyuu B bank mo Tenedonam, ykazaHHbeIM B [lamsTke
Hepxarens:

e He TMO3qHEee AHS, CIEAYIOIIeTr0 3a JHeM moiydeHus oT banka SMS-cooOmeHus o
COBEPILEHUHU OIICPALIH;

e He TO3AHee §-T0 KalmeHmapHoro mHA ¢ gatel  OTdeTra,  cojepiKaIiero
HECaHKI[MOHUPOBaHHYIO [lepxaTenem ornepanuto.

2.22.2. Tlocne yBemomiieHHs baHka O COBEpUICHWM HECAaHKIIMOHMPOBAHHOH omepanuu 1o Tenedony,
MOJAaTh MHCBMEHHOE 3asBICHHE O NPETEH3HH, HO HE IO3IHEE CPOKOB, yKa3aHHBIX B I1.6.8
Ycnosuit.

BaHk MMeeT mpaBo MPUOCTAaHOBUTH MJIM MPEKPATUTh UCHOIb30BaHue Kapthl (OokupoBath Kapty) mocie
noJy4eHust ot Jepxkarens nHPOpPMaIUK O COBEPIICHUN OIIEPAIlUH C UCIIOIB30BAHUEM KapThl (PEKBH3HUTOB
KapThl) 0e3 cornacus Jlep>kaTenst B COOTBETCTBHH 11.2.22 Y CIIOBHIA.

Bank HeceT ¢uHAHCOBYIO OTBETCTBEHHOCTH IO omepanuu ¢ KapTol (peKBH3UTaMH KapThbl), B TOM YHCIE
COBEpIIICHHOI 0 MOMEHTa NOy4YeHHsl yBegoMiIeHus Jlepxarens B cooTBeTcTBUH ¢ 11.2.19 Ycnosuii, ecnu
Jlepxarens yBegoMm1 baHk 0 TOM, 4TO omeparus npoBeeHa 0e3 ero corjiacusi B COOTBETCTBHUH C 11.2.22
VYcnoBuii 3a UCKIIIOYEHUEM CiIydaeB, korna Jlepxarenp Hapyml YcinoBus w/uinu tpeboBanus [lamsaTku
Jepxareis, 4TO MOBJIEKIIO COBEpPIIEHHE onepanun 6e3 coriacus Jlepxarens.

Ecmu ungopmanus o [IMH-koxe wim pexBuzutax KapThl cTana qocTynHOH TpeThUM JniiaMm, Jlepxkarenb
JOJKEH HEMEAJIEHHO coo0muTh 00 3ToM B bank mo tenedonam, ykasanusiM B [lamstke depxarens. s
JanpHenero ucnoas3oBanus Kaptel KitnenTy Heo0xonuMo nofaTh 3asBiIeHHE Ha MepeBhITyck KapTel mo
MecTy Beaenus Cuera.

[Ipu obnapyxxenun KapTol, paHee 3asBIeHHOHN Kak yTrpaueHHas, JlepkaTenb He3aMEUIMTEIBHO JOJDKEH
nH(popmupoBats 00 3ToM bank u BepHyTh Kapty B bank.

3. CYET

3.1.

3.2.

3.3.

s oTpaxeHus: onepanuid, MPOBOIMMBIX B COOTBETCTBHM C HactosimuM [loroBopoM, bank oTkpeiBaeT
Kmuenty Cuer. Ha ocratok cpeacts Ha Cuere HAYMCISIOTCS MPOICHTHI B COOTBETCTBHH C Tapudamu
banka.

bank wumeer mnpaBo chnuceiBath co (Cuera CyMMBI, MOJUIEKAlIUE CIHCAHUIO B COOTBETCTBUU C
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

IIpu coBepmennn oneparwii mo Kapre B Bamore, oTIn4YHOM OT BamoThl Cyera:
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3.4.

3.3.1.  xoHBepcus cymmbl omneparuu 1o Kapre B Bamory Cuera ocymiecTisiercsl mo Kypcy banka,
JEHCTBYIONIIEMY Ha MOMEHT 0Opa0OTKH omepaluii baHkoM, ¥ B COOTBETCTBHH C YCIOBUSMU 00pabOTKU
(hMHAHCOBBIX omeparuii, mpeaycMoTpeHHbBIME Tapudamu baHka, 32 HCKITFOUSHUEM OIEpaIui, yKa3aHHBIX
B 1m.3.3.2. Kypc koHBepcwH, ACHCTBYIOMIMA HAa MOMEHT OOpabOTKM omepanmnd baHKOM, MOXET He
COBIIQJIaTh C KypCOM, JCHCTBOBABIIMM Ha MOMEHT MpoBeAeHus omeparmu 1o Kapre. BosHukiias
BCJIC/ICTBUE 3TOTO KypCOBasi pPa3HUIIA HE MOXKET OBITh MPEAMETOM MPETCH3UH CO CTOPOHBI KitneHTa.

3.3.2. KOHBEPCHS IO OTepalusM IpHeMa/BbIIauld HATMYHBIX ITEHEKHBIX CPEICTB B IMOAPA3ICICHUIX
banka n 6ankomarax baHka, a TakKe IO OTepaIysiM IepeBo/ia ACHEKHBIX CPEACTB B YAAIEHHBIX KaHAIax
oOcnyxuBanus banka Ha OaHKOBCKME cueTa (M3MYCCKUX JIMIl, OTKPBIThIC B baHke, MPOWU3BOAMTCS IO
Kypcy banka, geiicTByromeMy Ha MOMEHT MpoBeAeHUs onepanuu mo Kapre.

baHk ocymecTBiseT 3admcieHHe JAEHEKHBIX CpencTB, NocTynmuBmmX Ha CUeT, HE TMO3OHEE [IHS,
CJIEYIOIETO 32 THEM MOCTYIUICHUS B BaHK COOTBETCTBYIOIIETO IIATEKHOIO TJOKYMEHTA.

3.5. KumeHTt 00s13aH Bo3MecTuTh banky:

3.6.

3.7.

3.8.

3.9.

- 1wiatel, mpexycMoTpennsie Tapudamu banka;

- CyMMBI omepanui, coBepmieHHBIX 1mo Kapre (B T.4. mo momonHUTENpHBIM Kapram) wmm c
HCIIOJIb30BaHUEM PeKBU3UTOB KapT(bl), B TOM 4HCIe, CyMMBI 3a70bKkeHHOCTH 10 CYery;

- CyMMBbI OIlepaluii, COBEpPUIEHHBIX B HapylleHUE HacTosumero JloroBopa, CymMMbl, CBSI3AHHBIE C
MPEJOTBPAllICHUEM W pacCclie/OBaHMEM HE3aKOHHOTO Hcmonb3oBanus Kapt(sl), a Takke ¢
HpI/IHyI[I/ITeJ'H)HI)IM B3bICKAHUEM 3aJ0JIKCHHOCTU KJ'II/ICHTEI B COOTBETCTBHU C KaHLKYHHHHCﬁ
(haKTUYECKUX PACXOIOB;

- CyMMbl oOmepanui, paHee 3a4yMCICHHbIE bBaHKOM IO 3asBJICHUSAM O CIOPHBIX OIEpaLusX,
npu3HaHHBIM baHkoM B Xoze paccienoBaHusl HEOOOCHOBaHHBIMU;

- CyMMBI, OIIMO0YHO 3a4uciiecHHble bankoM Ha Cuer.

B nemsax Bo3memenust Kinmentom banky cymm, npelyCMOTPEHHBIX B HAacTosLleM NyHKTe, KiueHT maer
coriacue (3apaHee JaHHBIN aknenTt) banky n baHk mMeer mpaBo Ha cIMcaHKe YKa3aHHBIX cyMM co Cueta
0e3 nononHHUTENBHOTO akienTa Kinenra.

B ciyuae, ecniu cymma 3agomkeHHOCTH 110 CUeTy, o KOTOpOMY MpelycMOTpeH OBepapadT, MpeBbIlaeT
JUMHUT oBepapadra, 1100 B ciydae BOSHUKHOBEHHS 33J0JDKEHHOCTH 1o CueTy, o KOTopoMy oBepApadT
HE MpeaycMOTpeH, baHk uMeeT nmpaBo yMEHbIIATh HA CYMMY HEHUCIIOTHEHHOTO JEHEXHOT0 0043aTeIbCcTBa
JOCTYTIHBIN JUJIsl COBEpIEHUs onepanuidi octatok mo apyruMm Kapram Knmenra B banke, cyeta KOTOpBIX
OTKPBITHI B TOH K€ BaJIIOTE, 10 MOTAMIEHNS CyMMBI 33J0J)KEHHOCTH.

B cnyvae npeBbimeHuss TUMHUTOB oBepapadTa/kpeaura nmo cuetam apyrux Kapr Knmenra, mo koTopsiM
MPeIyCMOTPEH oBepapadT/KpeauT, MO0 B Cilydyae BO3HHMKHOBEHHUS 3a[0JDKCHHOCTH IO CUETaM JPYTUX
Kaprt Kimenra, mo kotopsiM oBepapadT He MperycMOTpeH, baHK mMeeT MpaBO yMEHbBIIATh Ha CyMMY
3aJI0JDKEHHOCTH (CyMMY TIPEBBINIEHUS JMMHTa OBepapadTa/KpeauTa) OCTYIHBIN Ui COBEPIIECHUS
omepanuii octatok mo Kapre (mpu CcOBMAjeHUM BATIOTHI CYETOB) 10 moramenus Kiumertom
3aJI0JKEHHOCTH.

3akpbiTrie Cuera 1 BO3BpaT OCTAaTKa JEHEKHBIX cpelcTB co Cdera Mpou3BOIUTCA MO 3asiBlIeHH0 KnneHnra
MIPH YCIIOBHUH TOTaIleHHs: oBeppadTa, OTCYTCTBHS MHOH 32/I0JDKEHHOCTH W 3aBEPIICHHSI MEPOTIPHUSITUH 110
YPETryJIMPOBAHUIO CIIOPHBIX TPAH3aKLIWHK M0 UCTeUEHUH 45-TH KaJeHAapHBIX JTHEH:

- C JaThI a4 BCCX KapT, OTKPBITBIX K 9TOMY CUCTY, WJIN UCTCUYCHUA CPOKaA HeﬁCTBHH KapT;

- 1ubo c matel nogaun 3asBieHus o 3akpbiTHH Kapt(s) Visa Electron mnn Maestro, YOK-ITPO100
«YuupepcanbHass», Y IK-ITPO100 «CormanpHasy, BeIIyneHHON K CUeTy;

- WJIW C JaThI TTOJIaYM 3asBJIICHUN 00 yTpaTe KaXI0oH U3 yTpadeHHBIX KapT mpu HEBO3MOXKHOCTH CIaun
B bank neiictByronux Kapr.

IIpn orcyrcTBuM meHexHBIX cpeacTB Ha Cuere u omepanuii mo Kapre B TeueHme cpoka ee JEHCTBUS
Horosop yrtpaunBaeT cuiy. lIpekpamienune aeiictBust J[oroBopa sBis€TCS OCHOBAaHHWEM IS 3aKPBITUS
Cyera.
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4. OBEPJPA®T

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.38.

bank B cootBercTBUM ¢ Tapudamu banka mMoxeT npenoctaBuTh KinueHty kpeauT B Gopme «oBepapadT»
(«oBepapadt») mo Cuery.

B caygae mpenocraBnenns Knnenty oBepapadra mo Cuery, muMuT oBepapadTa yCTaHABIHBAECTCS CPOKOM
Ha 1 rox ¢ matel 3akmodeHus /J[oroBopa MO0 Ha TIEPHOMA, OCTAIOMTUHCS IO UCTECUCHUS OYEPEIHOTO To/Ia C
JaTel 3akiaroueHust JloroBopa, C HEOJHOKPATHBIM NPOJUICHHEM Ha Kaxible mnocieayromue 12
KaJICHIAPHBIX MECSIICB.

[Ipu mpenocraBmeHnH TUMHTA oBepApadTa Ha KKIBIM HOBBIM CPOK pa3Mep IUIATHI 3a oBepapadrT,
BKJIOUasl IUIaTy 3a HECBOCBPEMEHHOE TIOrailicHHe oBepApadTa M IUIATy 3a MPEBBIIICHUE JIMMUTA
oBepapadTa, yCTaHABIUBACTCS B pa3Mmepe, npeaycmorpeHHoM Tapudamu banka Ha 1aTy MPOJIOHT AN,

Octarok 3agomkeHHocTr o CueTy Ha MOMEHT OKOHYaHHUSI CpOKa MPEeJOCTaBICHUS JIMMATA oBepapadTa
MEPEHOCUTCS Ha CICAYIOIIUHA CPOK ¢ TNPUMEHCHHEM IUIaThl 3a oBepapadT, ACHCTBYIOIICH Ha JaTy
MPOJIOHT AIIUH.

bank nadopmupyer Knuenra 06 nm3sMeHeHNN ASMCTBYIOMIETO pa3Mepa IIaThl 3a oBepapadT HE MEHee YeM
3a 60 KameHmapHBIX IHEW M0 JaThl OKOHYAHUS CPOKa IPENOCTaBICHHs JIMMHUTAa oBepapadTa MyTeM
pa3MenicHus ykazaHHoW wuH(opmanuu B Otdere mo Cuery Kaprthl, Ha MH(OPMAIMOHHBIX CTEHJIAX
nojpasziesicHui OaHKa 1/Wiu Ha opUIMaIbHOM caiite banka B cetu IHTepHeT.

B cnydae Hecoryacus ¢ ©3MEHEHHEM pa3Mmepa IuiaTsl 3a oBepApadT, KimeHT nMeer npaBo oTKa3aThcs OT
mumuta osepapadra mo Cuery, oOpaTHBIIUCH B ToApasaeneHue banka mo mecty Bemenust Cuera, u
MOTacHTh 3aJI0JDKEHHOCTh 110 CUeTy 10 OKOHYaHHS CpOKa MPEJOCTaBICHHS JIMMUTA OBepapadTa.

[Ipu orcyrcTBum 3asBnenns Kimenta o0 oTkase oT imMuTa oBepapadTa mpemocTtaBieHue KimeHTty
JUMHTa OBepApadTa Ha HOBBIH CPOK C IPUMEHEHHEM IUIaThl 3a oBepapadT, ACHCTBYIOIIEH Ha IaTy
MIPOJIOHTAllUY, CUUTAeTCs COTIacOBaHHBIM KieHToM.

bank nMeeT mpaBo B mM000W MOMEHT YMEHBIIMTH WM aHHYJIHPOBATH JIUMUT oBepapadra mo Cuery, ¢
MHACbMEHHBIM yBeoMIIeHueM KiuenTa.

bank MoxeTr oOpaTuThes K KiMeHTY ¢ mpeyiokeHreM 00 yBeIWYeHUM JuMHUTa oBepzpadta mo Cuery.
YBenuueHue JUMHTa OBepIapadTa MPOU3BOIUTCS IMOCIE MOATBEpPKIeHUS KimeHTOM CBOEro corjiacusi ¢
HOBBIM JIMMHTOM.

B cnydae ycranomnenust numuta oBepiapadra nmo Cuery pacxonHele omnepanmu 1o Kapre mpoBoastces
CBEpX CyMM, uMmeromuxcs Ha Cuere.

[Ipu obpasoBanum oBepapadra Ha Cuere baHk HauucisieT Ha CyMMY 33J0JKEHHOCTH HMPOLIEHTHI C JaThl
OTpaKEHHSI €€ Ha CCyJHOM cueTe (He BKJIIOYas 3Ty JAaTy) A0 JAaThl IOTalleHHs 3aJ0DKEHHOCTH
(BKJIIOUMTENBHO) TIO CTaBKe, ycraHoBIeHHOW Tapudamu banka.

Kiment o0s3yercs moramarh 3aqoibKeHHOCTh 1o CueTy B Ipeneiax JIMMUTa oBepapadra, a Takxke B
pasMepe, IPEBHIMIAIOIIEM JIMMUT oBepApadTa, B cyMMe, HE MeHee yKa3aHHOU B otueTe 1o CueTy, a Takxke
IJIaThl, HAYUCICHHBIE B COOTBeTCTBUU ¢ Tapudamu banka, He noznHee 30-TH KajaeHAAPHBIX THEH C HaThl
otuera o Cuery.

ITpu BO3HMKHOBEeHMU y JlepkaTesst KapThl SKOHOMHUYECKOW BBITOJABI B BHJC SKOHOMHH Ha pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JIOJIT'a M/MJIH MPOILICHTOB 110 HEMY B CJIy4ae HEUCIIOTHCHUS WM HEHAIJISKAIIETO
HCIIOJIHEHMsI 00S3aTEeNIbCTB 110 KPEAUTHOMY JOTOBOPY OHA MOJJICKUT HAJIOTOOOJIOKEHHUIO HAJIOrOM Ha
JOXOJbl (DU3MYECKUX JIUI[ B MOPSJAKE, YCTAHOBICHHOM JCHUCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu

BaHk 00s3aH MCUUCIINTH, yAEPKATh U YIUIATUTh B OIOJKET CyMMY HaJlora Ha JIOXO/bl (PU3MUYESCKUX JIHII,
HUCUUCIICHHYIO C JI0X0J1a, nojdyuyeHHoro Kiuentom. IIpy HEBO3MOKHOCTH B TEUEHHE HAJIOTOBOTO MEPUOAA
yIepKaTh UCUYUCICHHYIO CyMMY Hajiora baHk 00s3aH B CpOK He mo3gHee | mMapTa roja, CIEIyOIIEro 3a
HCTEKIIMM HaJIOTOBBIM TEPHOAOM (KaJICHIAPHBIM T'OJIOM), MMCBMEHHO COOOIuUTh KINEeHTY W HalOTOBOMY
OpraHy IO MECTY CBOET0O y4ue€Ta O HEBO3MOXHOCTH YyJIep>KaTh HaJIOr, O CyMMax JI0X0j/la, C KOTOPOTrO He
yAEp>KaH HaJoT, U CyMME HEYAEP>KaHHOI'O HaJora.

Knment o6s3an B cpok He mozanee 30 ampens roga, ClEAYIOIIEro 32 UCTEKIIMM HAJIOTOBBIM NEPHOIIOM
(KaneHgapHBIM TOAOM), CaMOCTOSTENBHO MPEJOCTaBUTh B HAJIOTOBBI OpraH MO MECTy CBOETO yd4eTa
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(>KUTEeNbCTBA) HAJIOTOBYIO NIEKJIApAITHIO O TIOJYYCHHOM JOXOJIe W B CPOK HE TMo3mHee 15 Wroms roxa,
CJICYIOIEr0 32 HMCTEKIIVM HAJOTOBBIM MEPUOIOM (KaJICHAAPHBIM T'OJIOM), YIUIATUTH HAJOT HA JIOXOJIBI
(hM3UYECKUX JIHII, PACCYMTAHHBINA C CYMM IOJIY9EHHOTO JJOXO/A.

4.9.3a HecBOCBpPEMEHHOE IMOralleHne 3aJ0DKeHHOCTH 1o CyeTy B3MMAaeTCsi HEyCTOWKAa B COOTBETCTBHH C
Tapudamn banka. CymMma HEYCTOMKM HAYUCIIAETCS HAa OCTATOK IPOCPOYEHHOTO OCHOBHOTO JOJITa M
paccuuThIBaeTCsl ¢ JaThl 0Opa3oBaHUsl MPOCPOYCHHOM 3aJ0JDKEHHOCTH (BKJIOYAas STy JaTy) OO0 JAaThl
BHECEHUS IUIaTeXka (He BKIIOYas 3Ty JarTy).

4.10.

3am0mKEeHHOCTh, BO3HHKAIOIIAss TMpH coBepmieHnu Jlepkarenem omepanuii mo Kapre B cymme,

npeBblaroneii ocratok Ha Cuere, moramaeTcs 3a CUeT BHECEHHBIX (3aunclieHHbIX) Ha CYeT cpelcTB (B T.4U.
HAYUCJICHHBIX TI0 CUETY MPOLEHTOB) B CIEIYIOLIEH OUepeHOCTH:

4.11.

- Ha BO3MEIIEHHeE AT, IpeaycMoTpeHHbix Tapudamu banka;

- Ha BO3MELICHHUE IJIaThl 32 HECBOEBPEMEHHOE MoTalieHne opepapadra;

- Ha BO3MELICHHUE IJIATHI 3a TIPEBBIIICHUE pa3Mepa Pa3pereHHoOro opepapadra;

- HAa MOTamieHue MPOCPOYCHHBIX MPOIEHTOB 32 pa3peleHHbIH oBepaApadT;

- HAa MOTalleHHe MPOIEHTOB 3a Pa3pelIeHHbIH oBepapadT;

- HAa MOTalIeHHE 33JJ0JDKCHHOCTH TI0 MPEBBIIICHHUIO JTUMHTA OBepaApadTa;

- Ha IOTalleHue MPOCPOUCHHON 3aJJ0JDKEHHOCTH IO Pa3pelicHHOMY OBepaApadTy;
- HA MOTalleHne CyMM Pa3pelIeHHoro oBepapadTa.

Knuent Bnpase B r00oe Bpemst oOTKazaTbess OT oBepapadra mo Cuery, momaB B bank

COOTBCTCTBYIOICC 3asIBJICHUC U ITOTaCUB 3aJ0JLDKCHHOCTD I10 C‘IGTy.

4.12.

HpI/I HEHUCIIOJHCHNN WM HEHaIIeKaleM wucroiaHernd KiuerTom 0053aTeNbCTB IO  OILIATE

00s3aTeNbHBIX IJIATeXKEH W HaIWYMM MPOCPOUYEHHOH 3aJ0DKEHHOCTH M0 Kapre bank mmeer mpaBo Oe3
yBenomieHust Knuenra:

- [IOpyYaTh TPETbUM JIMLAM Ha OCHOBAaHUM areHTCKUX WM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX BaHkom c
TPETPUMM  JIMLAMH, OCYIIECTBIATh MACUCTBHS, HampaBlieHHble Ha moramenue Jlepxkatenem
IIPOCPOYEHHOMN 3310JKEHHOCTH 110 KapTe;

- MPEJOCTaBISATh TPETHUM JIMIIAaM B COOTBETCTBUM C YCIOBHSIMH areHTCKAX WM WHBIX JIOTOBOPOB
MHQOpPMALMI0 M JOKYMEHTHI, IMOJATBep)KIaromue mnpaBa banka mo JloroBopy, B TOM 4YHCIE O
npefocTapieHHoM KiMeHTy JMMHUTE KpeauTa Mo KapTe, pa3Mepe 3aJ0jbKeHHOCTH KimeHTa 1o kapre,
ycnoBusix Jloroopa, a tarke uHpopManuio o KireHTe, B TOM 4ncie COlepIKallylo ero mepcoHaabHbIe
JaHHBIE.

5. 3AJOJKEHHOCTBD 11O CHETY

5.1. B ciyuae eciu oBepapadt no CueTy He TpeaycMoTpeH Jlepkarenb 00S3yeTcss OCYIIECTBISATh ONEepaIin C

ucrosb3oBaHueM KapTel B mpenenax ocraTtka ACHEXHbIX cpeAcTB Ha Cuere. B cinyyae BO3HUKHOBEHHS
3amomkeHHOCTH 1o Cuery KimeHT o00s3yercs TOoracuth CyMMY 3aJIOJDKEHHOCTH ITyTEM BHECEHUS
(3auncienus) qeHEKHBIX cpeacTB Ha Cyer.

6. UH®OPMHUPOBAHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CHETY

6.1.

Nudopmuposanne Jlepxkarens o0 omnepanusx, COBEPIICHHBIX C UCTONb30BaHHEM KapTbl, Mpon3BOIUTCS
myTeM mnpenoctabienns bankom Jlepxkaremo exemecsaHo Otyera mo cdery (mamee-OTdeT) IO MeECTy
Begennss Cuera®™. J[OMONHHUTENEHO HHOOPMHPOBAHHE O COBEPIICHHBIX ONEPALMAX OCYIIECTBISETCS
bankom B mopsiike, ykazanHoMm KitneHToM B 3asBIeHUH:

e myreM HamparieHns OTdera Ha yKa3aHHBIN JlepikaTeneM aIIeKTPOHHBIN afpec;

% Jlaroit Oruera sSBIsETCS ISHb MECALA, yka3aHHbIN Ha IIMH-koHBepTe B cTpoke «JlaTa oTueTa»; o kapTam, BeimyckaeMmbiM Oe3 [TMH-
KOHBEpTa — JlaTa, ykazaHHas Ha dyeke perucrparuu [IMH-koxa.
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e mytem noiryaenust Otaera B cucteme «Coepoank Ommaiiny ais Jlepskareneit, OIKIIOYSHHBIX K
ycuyre.

6.2. bank ocymecTtBiseT oTnpaBKy SMS-coo0meHns Mo Ka)XI0i COBEPIICHHOW omepauun 1 JlepikaTenei,
TMOKTIOUCHHBIX K [TOTHOMY HAKeTy yeayri «MoOuibHbIi Gami».”

6.3. Jlepxarenp 00s3yeTcsi MpEANPUHUMATL BCE OT HETrO 3aBHCAIICE B IENAX MONydeHUs MHopMarmu o0
omepanusx, HarpaBisseMoit baHkoM B cOOTBeTCTBUH ¢ 1.1.6.1 1 6.2 YCIOBHIA, U COTJIANIAETCS C TEM, UTO
yKa3zaHHas WH(OpMAIUs B JIFOOOM Cllydae CUMTASTCS TMOJYyYSHHOW MM B HauOoJiee paHHUU MO BPEMEHU
CPOK B 3aBHCHMOCTH OT cItoco0a HH()OPMHUPOBAHUS:

e C matel momydeHus Jepxxarenem OTdueTa, HO HE TIO3/IHEE 7-TO KaJleHAApHOTO AHS ¢ AaThl OT4eTa;

e ¢ gatel nonyderus [epxkarenem SMS-coobmenns banka, HO He TO3qHEEe 3-X YacOB C MOMEHTa
otrpaBku SMS-coobmenust bankoM (1o maHHaEIM HHPOPMAITMOHHON cUcTeMBI baHka).

6.4. KimenTt moxer oOparuthes B bank mo mecty BenaeHus Cuera i U3MEHEHHsI Crioco0a MpeIoCTaBlIeHUS
Oruera B TeueHHE Cpoka JeiicTBus KapThl WM M3MEHUTH CIOCOO JIOCTaBKHU uepe3 cucrteMy «COepOaHk
Y
Ownmnauy.

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHne OTueTa WM HeCAaHKIIMOHWPOBAHHBIH TOCTYI K HEMY TPH
nepegaye Mo ceTtd VHTepHeT Ha ykasaHHbIM JlepkaTreneMm 3JEKTPOHHBIA ajpec, a Takxke 3a
HecBOeBpeMeHHoe nonydyenue [epxkarenem Otuera. B cnyyae HenonydeHus: OTuera, HAIPABICHHOIO IO
cetn UHTepHeT Jlepkarens momkeH oOpatuthes B bank. Ecnmm [lepikaTens YKIOHSIETCS OT MOTydeHUS
Ortuera, bank cuurtaer, yto KimeHT ObL1 HajuiexkammM o0pa3oM MPOMHGOPMUPOBAH 00 ONeparusx Io
CUeTy.

6.6. OOs3anHocTh bamka mo wHGOpMupoBaHWIO [lepaTens O COBEPIICHHBIX OIMEpaIisIX CYUTACTCS
WCTIOJIHEHHOH MPH HANPaBJICHUH YBEIOMJICHUSI O COBEPILEHHBIX OTEpaIiiaX B COOTBETCTBUH ¢ 1.6.1 w/umu
1.6.2 YcioBuUii COrliacoOBaHHBIM ¢ JlepikareseM crocooom.

6.7. [epxatens BrpaBe oOpatuthcs B bank mis momydeHus Ortdera 3a mo0oi epruosi BpeMeHH, HO He Oolee
4yeM 3a nocyuegHue 12 Mecsues.

6.8. Jlepxarenp MMeeT npaBo NoaaTh B baHk mUcbMeHHOE oOpalieHue Mo CIIOPHOH orepaiuy (MPeTeH3UI0) B
tedenne 30 kameHAapHBIX MHedl ¢ garel Ordyera b0 B TeueHue 60 KaJeHIApHBIX AHEW C JIATHI
coBepiueHus onepaunu. Henomydyenue bankom ot [lepkatens NpeTeH3UM B YKA3aHHBIA CPOK O3HAYAET
corslacue Jlepxareis ¢ onepanusMH.

6.9. baHk He HeceT (MHAHCOBYIO OTBETCTBEHHOCTh IO omepanuu ¢ KapToii, ocmiopeHHoit Jlepxarenem, B
ciydae eciau JlepkaTenb HE YBEAOMMJI baHK O HECaHKIMOHMPOBAaHHOW MM OIEpallid B CPOKH,
YCTaHOBJICHHBIE 11.2.22 Y CJIOBHIA.

6.10. bank paccmarpuBaeT 3asBICHHME O NpPETEH3WH, a Takke uHpopmupyer Kimenta o pesyibrarax
paccMoTpeHus 3asBieHus o TpeboBannio Kinuenra B Tedenue 30 kaJeHAapHBIX AHEH CO JHSA MOTYUYCHUS
3asBJICHHUS, a TAKKe B TeueHue 60 KaJeHAaPHBIX JHEH CO JTHS TONTyYCHHs 3asBJICHUS MPH KUCIOIL30BAHUU
KapTsl a1 TpaHCTpaHUYHOIO TIEPEBOIA JICHEIKHBIX CPEJICTB.

6.11. Bo3melieHue AEHEKHBIX CPEICTB 110 CIIOPHBIM ONEPALUsM OCyLIeCTBiseTcsl baHkoM mo pesynbraTam
paccMoTpeHus npeteH3un lepkarens.

7. COBJIOJAEHUE 3AKOHOJATEJIbBCTBA

7.1. B cootBercTBHM € JIEHCTBYIOIIMM 3aKOHOAATeNbCTBOM baHKk mMeer mpaBo TpeOoBath oT Kimenta
MPENOCTaBICHNUS JOKYMEHTOB (KONHMH JOKYMEHTOB) IO IPOBEAECHHBIM C HCHOJIb30BaHMEM Kapr(br)
pacyEeTHBIM OIlEpalysiM B HHOCTPAHHOMN BaJIIOTE, HHBIM OIEPALIUSM C LIEJIBI0 OCYIIECTBICHHSI KOHTPOJIBHBIX
¢ynkuuii, a KiimeHt o0s3yeTcst mpeocTaBiisTh HE0OXOIUMBIE TOKYMEHTHI 110 TpeboBaHuIo banka.

7.2. Jlepxxarens 00s3yeTcs HE WCIONB30BaTh KapTy Ui COBEpIICHHs Omepanuii, NpOTHBOPEYAIIuX
JISUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepariuu.

7.3. CtpaxoBaHUE JCHEKHBIX CpPEACTB, Haxojsammxcs Ha Cuere, OCYIIECTBISIETCS B COOTBETCTBUHU C
(henepanbHBIMHU 3aKOHAMU.

% B coorsercrsun ¢ Tapudamu Bauxa.
27 [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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7.4. Jlepxarens 00s3yeTcs HE MPOBOJUTH IO CUETaM KapT OIEpanyy, CBA3aHHBIE C IMPEINPHUHUMATEHCKOM
JeSATEIBHOCTBIO.

7.5. bank Bmpage:

7.5.1. Ilony4ats B ClIy4asix U HOpSAJKE, IPEAYCMOTPEHHBIX JEHCTBYIOLNIMM 3aKOHOAATENbCTBOM, OT Knuenra
nHGOpMaLMI0, HEOOXOIUMYIO B LEJISX BBIABICHHUS JIUIL, HA KOTOPBIX PacIpOCTPAHIETCs 3aKOHOJATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAIOTOOOJOKEHWH WMHOCTPAHHBIX CYETOB (Jajliee - MHOCTPaHHBIN
HAJIOTOIIJIATENbIINK), U UACHTU(GUIUPYIOLIYIO €r0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIIBIINKA.

7.5.2. OcymecTBIATh IMepesady WHOCTPAHHOMY HAaJOTOBOMY OpraHy W (WJIM) WHOCTPAaHHBIM HAaJOTOBBIM
areHraMm, yNoJHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yAep)KaHWE MHOCTPAHHBIX HAJIOTOB U
cOOpoB (masee - WHOCTPAHHBIA HAJNOTOBBIA opraH), lleHTpansHOMy Oanky Poccuiickoii ®denepanuu,
(dhenepanpbHOMY OpraHy HCIIOJHUTEIFHOW BIIACTH, YIIOJIHOMOYEHHOMY Ha OCYIIECTBIIEHHE (YHKIHHA II0
MPOTHBOACHCTBUIO JIeTanu3andy  (OTMBIBAHWIO) JOXOZOB, TMOJNYYEHHBIX TMPECTYIHBIM IyT€M, H
(uHAHCUPOBAaHUIO Teppopu3Ma, (eaepaTbHOMY OpraHy HCIONHUTEIBHON BJIACTH, YNOJHOMOYEHHOMY Ha
KOHTPOJIb ¥ HAJ[30p B 00JIaCTH HAJIOTOB U cOOpOB, HHGDOPMAaLINK, TOATBep K AatomIeil, uro KineHTt sBusercs
WHOCTPaHHBIM HanororuatenbiiukoM. [lepenaBate wH(popMaruio baHk BIpaBe TONBKO MPU COONIONEHUU
TpeOOBaHUI 3aKOHOAATENBLCTBA M MpU TMONydeHHH OT KimeHTa - MHOCTPaHHOTO HaJOTOIUIATENbIINKA
coriacus Ha mepenady UHGOpPMau B MHOCTPAHHBIM HAaJOTOBBIA OpraH, KOTOPOE SIBISETCS OAHOBPEMEHHO
coriiacveM Ha nepefady Takod nHpopMmaruu B LlenTpanbaetii 6ank Poccuiickoit @enepanym, dhenepaibHbBIi
OpraH HWCIOJHUTEIbHON BIACTH, YIOJIHOMOYEHHBI Ha OCyHIeCTBIEHHE (YHKIUH 10 MPOTHBOACHCTBHIO
Jeranu3aniy (OTMBIBAHHUIO) I0XOJIOB, MOMYYCHHBIX PECTYIHBIM IyTeM, U (PMHAHCHPOBAHHIO TEPPOPHU3MA,
(enepanpHBI OpraH WCHOJIHHUTEIHHOW BIIACTH, YIIOJHOMOYECHHBI Ha KOHTPOJb W HAI30p B 0O0NacTH
HaJIOTOB U cOOpOB (aee-coriacue Ha nepeaady nH(hOpMaIui B THOCTPAaHHBIN HAJIOTOBBIN OpraH).

7.5.3. llpunsath pemeHre 00 0TKa3e B COBEpIICHUM ONepanuii (3a UCKIOUYEHUEM Olepanni, yKa3aHHbBIX B
moarmyHkTe 7.5.4 myHKTa 7.5 HACTOAIIMX YCIIOBWH), OCYIIECTBISIEMBIX B IIOJIb3Y WJIH IO TMOPYYEHUIO
Kmnenta mo Cuery B cimywyae Hanuuusi y baHka 00OCHOBaHHOTO, AOKYMEHTAJIbHO IIOATBEPIKICHHOTO
MMpECAIOJIOXKECHUA, UYTO Knuenr sasisgercs HWHOCTPAHHBIM HAJOIOIUIATCIIBIIUKOM, W HCIPEIACTABICHHUA
KinuenToM B TeueHWe MATHAALATA PabOuYMX AHEHW co JHS HamparieHus bankom Kimenty 3ampoca o0
oTtHeceHuH KimeHTa K HHOCTpaHHBIM HAJIOTOILIATEIIBIINKAM:

(a) uHpopMaIH, TTO3BOJISIONICH OMPOBEPTHYTh MPEAIOIOKEHHUE O TOM, YTO OH OTHOCHUTCS K KaTErOpUU
HWHOCTPAHHBIX HAJOTOIJIATENbIIUKOB;

(6) HEOOXOIMMOT MH(DOPMAITIH, UACHTU(UITUPYIOIIEH €r0 B Ka4eCTBE MHOCTPAHHOTO HAIOTOILIATEIBITHKA;

(B) cornacust Kimenra (oTkasa OT mpenocTaBieHUs corjiacusl) Ha nepenady MHGOpMalMyd B WHOCTPaHHBINA
HAJIOTOBBIN OpraH.

7.5.4. TlpexpatuTs coBepuieHHe omnepanui no CueTy, BKIIOYas ONEpaliy IO 3a4HMCICHHUIO JEHEKHBIX
CPEICTB Ha CYET, OTKPHITHI KimeHTy — HHOCTpaHHOMY HAaJOTOILIATEIbINNKY, PU MPUHSATHH PEIIeHUs 00
OTKa3€ B COBEPIIECHUHU OTepanuii B COOTBETCTBUU MOAIMYHKTOM 7.5.3 TyHKTa 7.5 HAcTOSIIMX YCIOBHA 3a
HCKIIIOYCHHUEM IUIATeXKEH, NPEeIyCMOTPEHHBIX ab3allaMM BTOPBIM - IMIATBIM IyHKTa 2 CcTathu 855
I'paxnanckoro konekca Poccuiickoit ®enepanny, mepeBOJIOB NEHEKHBIX CPEACTB Ha OaHKOBCKUN CUET
Kinenta - MHOCTpAaHHOTO HAJIOTOIUIATEIBINNKA, OTKPBITHI B JAPYroil KPeAWTHON OpraHW3aIlNH, BBIIAYH
JIEHEKHBIX CPEJICTB CO cueTa KmueHTy - ”HOCTpaHHOMY HAJIOTOTUIATEIIBIIHKY.

7.5.5. Pactopruyts JloroBop B OJHOCTOPOHHEM IOPSIKE B cilydyae HempenocraBiicHus KiueHToMm -
WHOCTPAHHBIM HAJIOTOIIATENBIIMKOM B T€UEHHE MATHAAIATH pabouux AHEH mociie aHS NpuHATUS bankom
pemieHrs 00 OTKa3e B COBEPIICHUWH OIepanuii mHGopMamyu, HeOOXOAMMOW Ui ero WieHTH(UKauu B
KayecTBE MHOCTPAaHHOI'O HAJIOroIiaTespliMKa, U (Wid) B ciydae HenpenocrtasieHus KiueHtom -
WHOCTPAaHHBIM HAaJIOTOIUIATEIIBIIMKOM corjacusi (OTKa3a OT MpeNoCTaBICHHUs COrjlacusi) Ha mepenady
rH(pOpMaIUi B THOCTPAHHBIN HAJIOTOBBIN OpraH.

7.6 bank yBenommsier KimieHTa o pemeHnu 0TKa3aTh B COBEPIICHUN OTEpaIiii, OCYIECTBIAEMbIX B TOJIb3Y
niu 1o nopydenuto Knuenra no JloroBopy, o pelieHnn pacTOpruyTh JJoroBop B OJHOCTOPOHHEM MOPAIKE,
HE MO3JHee IHs, CICAYIOUIETO 3a JHEM IPUHATHS PEIICHUS 10 OCHOBAaHUAM, M3JOKEHHBIM B IL.I.7.5.3 U
7.5.5 macrosmmx YcnoBud mo anupecy KimeHrta/aapecy 3IEKTPOHHOW IOYTHI/TIO HOMEPY MOOWIIBHOTO
tenedoHa, KOTopblid yka3an Knuenrom B 3asBieHuun 1100 B HHOM JOKyMeHTe, oopmieHnHoM Kimentom B
pamkax Jlorosopa.
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8.  OTBETCTBEHHOCTH CTOPOH
8.1. baHk He HeceT OTBETCTBEHHOCTH B CITy4asiX HEBBINOJIHEHUs JlepxareneM ycnoBuii Jlorosopa.

8.2. Jlepkartesp coriamaeTcs ¢ TeM, 9YTO0 baHk He HeceT OTBETCTBEHHOCTH 3a KaKue-Tu00 cOou B 00CITy)KHBaHUM,
CBS3aHHBIE C OOOpYIOBaHWEM, CHCTEMaMH MOJA4d JJIEKTPOIHEPTHU W/WIM JHHAN CBA3M WU CETew,
KOTOpBIE 00ECTIEUNBAIOTCS, SKCIDTYATHPYIOTCS W/ HITH 00CITYKUBAIOTCS TPETHIMH JIHIIAMHU.

JepxaTenp TakkKe Corjamaercs ¢ TeM, 4TO baHk He HECeT OTBETCTBEHHOCTH B CUTYallUSAX, HAXOMSIIUXCS
BHE c(epbl koHTpOIIST banka.

9. UIBSMEHEHUE UH®OPMALUU, HABJIIOAEHUE U 3AIITUCb

9.1. Kiment o6s3yetcs mHpopmupoBats baHk 00 M3MEHEHUM AaHHBIX, YKa3aHHBIX B 3asBlICHUH (B T.4. Ha
NOJTyYeHHe JOMONHUTENBHBIX KapT), B TedeHne ceMu KaleHIapHbIX THEeH ¢ JaThl NX U3MEHEHHSI.

9.2. JlepkaTemnb coryiamiaeTcs ¢ TeM, 4To baHk BripaBe OCyNIECTBIATh BUICOHAOIIOICHHE, a TAKXKe TeleOHHYIO
3alMCh B CBOMX IIOMEIICHUSX M HA CBOMX YCTPOHCTBaX B IENsIX oOOecledeHus Oe30MacHOCTH W
HajuIeKamero odcmyxuBanus J[lepkartens Oe3 ero IOMONHUTENBHOTO yBeIOMIIEHUs. Buaeosamucu u
3amucy  Tene(OHHBIX Ppa3rOBOPOB MOTYT OBITh HCHOJB30BAaHBI B KadecTBE JIOKA3aTENIbCTB B
MPOIECCYANBHBIX JEHCTBUSX.

10. MIPEJOCTABJIEHUE YCJAYI'H «MOBWUJIbHBIN BAHK»

10.1. Ycnyra «MoOumbHBI 0aHK» - yciayra AMCTAaHIMOHHOTO AocTyma JlepskaTenst K CBOMM cdeTaM KapT U
IpyruM cepBrcaMm banka, mpemocrapnsiemas barkom KnmeHTy ¢ mcmonb30BaHHEM MOOHMIBHOW CBSI3U (110
HOMepY (aM) MOOMIBHOTO (BIX) TenedoHa (OB).

10.2. bank npepocrasisier Kimmenty ycnyry «MoOWIbHBIH OaHK» NP HAIMYMU TEXHUYECKOH BO3MOXHOCTH, a
TaKX€ COOTBETCTBYIOILETO COTIALICHUS MEeX Ty baHKOM U oniepaTopoM COTOBOI CBS3H.

10.3. Ycmyru npeaoCcTaBiIsIFOTCS TIPH YCIIOBUH MTOJIOKUTEBHON HISHTH(PUKAINY U ayTeHTHuKamn [epxarens
bankowm.

10.4. Ilpu mpoBeneHUH orepanuid Mo cueTaMm KapT npuMeHstorcs Tapudsr banka, aeicTByromme Ha MOMEHT
00paboTtku oneparuii barkowm.

10.5. [lepxatenp maet corjacue (3apaHee qaHHbBIN akuent) banky, n bank umeer npaBo 6e3 JOMOIHUTENHHOTO
akuenra Jlepxarens Ha crvicaHUe CO cUeTa IUIaThl 32 MPOBEACHUE omepanui, onpeneneHHoil Tapudamu
banka.

10.6. [lepxaTenp coryiamaercs ¢ TeM, YTo baHK BIpaBe COXpaHATh PEKBU3UTHI MEPEBOJIA, OCYIIECTBIECHHOTO
JlepxareneM ¢ MCHONB30BaHHEM yciIyrd «MoOWIbHBIM OaHK» B KadecTBe MIa0JIOHA AJISI IPOBEIEHUS B
nocJeayronieM Jlepskarenem onepanuii ¢ UCIIOIb30BaHUEM YCIIyrH «MoOMITBHBIN OaHK.

10.7. bank unpopmupyer Jlepkatens o Mepax Oe3omacHOCTH, puckax Jlep:kaTelns U BO3MOXKHBIX TTOCIECTBHSIX
st lepkatenss B cilydae HeCOONIOJeHHsS Mep WH(POPMAIMOHHONH O0e30MacHOCTH, PEKOMEHIOBAHHBIX
Bankom. HMubpopmupoBaHue ocyiiecTBiseTcs Ha oQuiMalbHOM caiite banka B cern MHTepHeT, B
nonpasfeneHusx banka, myrem otmpaBkun SMS-cooOmeHuid Ha HoOMep MOOWIBHOrO TenedoHa,
nojkItoueHHoro JlepxkareneM K ycinyre « MOOWIBHBIH OaHK.

10.8. Jlep>katenb 00s3yeTCsl 03HAKOMUTBCS ¢ MEPaMU 0€30MIACHOCTH M HEYKOCHUTEIILHO UX COOJIIOIATh.

10.9. bank mnyOmukyer akTyanbHblli llepeueHn omepauuii, JOCTYHmHBIX JlepsKaTenro MOCPEICTBOM YCIyTH
«MoOunbHbIN OaHK», Ha odpuuuanbHOM caiite banka B cetn MHTepHer. baHk mMeeT mpaBo B io0oi
MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHHTH [lepeueHb onepanui, mpeocTaBIsieMbIX TTOCPEACTBOM
yeayra «MoOMIIEHBIN OaHK».

10.10. Honknrouenue [Jepxkarens k ycmyre «MoOMIbHBINA OaHK» OCYIIECTBISICTCS HA OCHOBAaHWM 3asBJICHUS HA
. 28.
ITOJKIOYEHHE K YeIyre «MOBUIBHBIH GaHK» OJHUM H3 CIECAYIOMUX CI0CO60B>:

% Croco6bl MOAKIIOUEHHS K yeinyre «MoOWIbHBI OaHK» U BUAbl cueToB KUIMEHTa, MOAKIIOYAEMBIX K YCIyre, OMPEIeNsioTcs
TEXHUYECKHUMHU BO3MOXKHOCTSIMH TEPPUTOPUAIIBHBIX NOoApa3aeneHuil banka.
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e B rmojpa3jieieHWH baHka - Ha OCHOBaHMM 3asBJICHHE HA MOJNYYCHHE KapThl, IOANHACAHHOTO
COOCTBEeHHOPYYHOH moanuchio Jlepxkatens, Tu0o 3asBiIcHUS Ha MOIKITIOUEHHE K yeIyre « MoOHIbHBINH
0aHK» yCTaHOBICHHON BaHKOM (hopMBI, MOANMCAHHOTO COOCTBEHHOPYYHOU MOMIHCHIO [lepxkarens uimu
aHAJIOTOM COOCTBEHHOPYYHOU noanucH Jlepxarerns;

e uyepe3 ycTpoicTBO camooOciyxuBanus banka - ¢ ncnonp3oBanueM KapTel W OATBEPKAAETCS BBOJIOM
IIMHa;

e uepe3 Konrakraeiid LlenTp banka - Ha Homep TenedoHa Jlepkarens, 3aperucTpupoBaHHbIid B banke, mpu
yCIIOBUH coo0mIeHns koppektHor KoarponsHoii napopmarmu lepxarens;

e yepe3 cucremMy «CoOepbank Onnaifn» - Ha HoMep TenedoHa Jepxkarens, 3aperucTpupoBaHHbIN B baHke.
ITopxnrodeHue K yciayre NOATBEPKAACTCS BBOJAOM OJTHOPA30BOI0O MAPOJIs.

10.11. IlpemocraBnenue Jlepxaremo ycinyrd «MoOWIBHBIH OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C
HdoroBopoM u PyKkoBOACTBOM 1O WCHONB30BaHUIO «MoOuIpHOrO 0OaHKa», pa3MemiaeMbiM Ha
odunmansHOM caiite banka B cetn HTepHET 1 B mojpa3aencHusx banka.

10.12. Jns neneit momydeHus: ycuyru «MoOunbHbIN OaHk» [lepikaTens 00s3aH CaMOCTOSTENBHO OOCCIICYHTh
MOJICPKKY QYHKIMH Niepeaadyn U noiaydeHust SMS-coobmenuit u USSD-3ammpocoB Ha cBOeM MOOMITBHOM
TejaeoHe, a TakKe MOAKIIYCHUE K yclyraM nepefadd u mnoiydeHus SMS-coobmenuit u USSD-
3aIllpOCOB Y COOTBETCTBYIOIIETO OTIepaTopa MOOUIIBHOW CBSI3H.

10.13. Omnara [epxarenemM KOMUACCHH 3a TIepeaady COOOIIEHUI, B3MMaeMOi orepaTopoM MOOUIIFHON CBSI3H, HE
sBIsieTcs: mpeaMeToM Jlorosopa.

10.14. [Ipenocrapnenue ycayr «MoOWIBHOTO OaHKa», B TOM YHCIE, TIEPEBOJ JCHEKHBIX CPEJICTB CO CUCTOB
Knnenta B banke Ha cyera (u3nueckux W IOPUAMYECKUX JIMII OCYIIECTBIAETCS HAa OCHOBAHUH
mosrydeHHOro bankoMm pacropspkeHust B Buge SMS-coobmenus mwin USSD-koMaH/bI, HAllpaBIeHHBIX C
WCTIONB30BaHUEM CpEACTBA MOOWIBHOM CBSI3M C HOMmepa TeiedoHa, ykasaHHoro Jlepikatenem mpH
MOJKJIIOUEHHH yCIyru « MoOuibHbIH 0aHk» (nanee - CooluieHue).

10.15. Jlepxatenp moOATBepKmaeT, dro moiydeHHoe bankom CoolOmieHne paccMarpuBaercs bankoM Kkak
pacnopsbkeHue (IOpy4eHHe) Ha MPOBEACHUE ONepaluii 1o cueTaM KapT Jlep)kaTens 1 Ha IpeAoCTaBICHUE
Ipyrux ycuyr baHka, momy4eHHOEe HETOCPECTBEHHO OT JleprkaTens.

10.16. CooOmiennst (37MeKTpOHHBIE JTOKYMEHTHI), HampaBieHHble [lepxkatenem B baHK mocpencTBoM yciayrw
«MoOHUIBHBIN OaHK», UMEIOT IOPUIMYECKYIO CHIIy JOKYMEHTOB Ha OyMaXKHBIX HOCHTENSX, 3aBEPEHHBIX
coOcTBeHHOpYy4HOU monnuckio  [lepkarens, OG(OPMIIEHHBIX B COOTBETCTBHH C TPEeOOBaHUSIMHU
3aKoHOJaTeNnbcTBa Poccuiickoit Penepanun, W TOPOXKIAIOT aHAIOTHYHBIE UM IpaBa W OOS3aHHOCTH
Hepxatenss 1 banka mo nacrosimemy [loroBopy. JlaHHBIE JOKYMEHTHI B DJIEKTPOHHOH (opMe MOryT
CILy’KUTb JI0KA3aTEIILCTBOM B CYJI€.

10.17. WcnonHenue pacrnopsbkeHui/mopydenuid JepkaTens, nepeiaHHbIX MOCPEACTBOM yeiuyru «MoOUIbHBIN
0aHK», ocymiecTBisercss baHKOM He Mmo3jHee paboyero JHSA, CICAYIONIEro 3a JHEM MONyYeHHs TaKoro
pacnopsHKeHUs/TIOpyUeHHUS.

10.18. [lepxarenb maet coryacue (3apaHee JaHHBIH akient) banky, u bank umeer npaBo 0e3 JOTIOIHUTEIHLHOTO
akuenra [lepxarens Ha cnucanue co Cuera mo6oit Kapter [epkatens (3a UCKIIIOYEHHUEM KPEIUTHBIX
KapT) IUIaThl 32 yeIryry «MoOWIBHEIN OaHK», onpenenerHoi Tapudamm.

10.19. B ciydae ecnu Juis CIUCAHMS IUTAThl 332 MPEJOCTaBICHUE YCIyrHn «MoOWJIbHBIA OaHK» CPEJICTB Ha
Cuere(ax) Kapt(pl) HemoctaTouHo, baHKk HMeeT NpaBO NPHOCTAHOBUTH TPEAOCTABICHUE YCIYTH
"MoOunbHbII 0aHK", ¢ HanpaBiIeHHEM Ha HoMep MoOwIbHOTO Tenedona Jlepkarens COOTBETCTBYIOIIETO
yBeaoMiIeHHA. Bo300HOBNIEHNE TpenocTaBiIeHus yciayrd «MoOWmbHBIA OaHK» OCYIIECTBISIETCS IOCIE
MOCTYIUICHUS Ha cueT JlepkaTelnsi HeOOXOIMMON CYMMEBI U CTIHCAHUS TUIATHI.

10.20. I[epmaTeﬂL 00513aH UCKITFOYUTL BO3MOKHOCTh UCIIOIL30BaAHUS TPETbUMU JIMLIAMHU MOOUIBLHOTO TeJ'Ie(l)OHa,
HOMEP KOTOPOTr'0 UCIIOJBb3YCTCA AJId NPCAOCTABICHUS YCIYTH «MOOHIIBHBIN OaHK.

10.21.Iepxatens 00s3aH MHGOPMHUPOBaTH baHK O MpeKpalleHHH HWCIONb30BaHHsI HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOUEHHOT 0 K yciyre «MoOUIbHBIN OaHK».

10.22. baHK He HeCceT OTBETCTBEHHOCTH:
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- B cioydae ykazaHus B COOOIICHHHM HEBEPHOTO PEKBU3UTA ILIATEXa W/WUJIM CYMMBI IUIaTeXa, a TakxkKe
0 CTIIOpaM M Pa3HOTJIACUSIM, BOSHHKAIOIIMM MEXAY [lepxkaTeneM U opraHH3alusIMUA-TIONydaTelIIMU
IaTexa, €ClIM CIOpPhl W Pa3HOTJACHsl HE OTHOCATCS K TMPENOCTaBICHHIO yCIyrd "MoOWIbHBIN
OaHk";

- IO TIPETEH3UsM JIHII - BIa/IeTbIIeB HOMEPOB MOOWMIBHBIX TeJIe(OHOB, YKazaHHBIX [lepxkaTenem mpu
MOJIKITIOUEHUN YCIyTu « MOOUIBHBIH OaHKY;

- 3a HEJIOCTaBKy cooOmieHust Ha TenedoH Jlepkarens, B ciiydae eciid 3TO OOYCIOBICHO MPUYINHAMH,
HE 3aBHCAIIMME OT banka (CooOIeHHMe HE OTIPaBIICHO ONEPATOPOM MOOWMIIBHOH CBS3H, TEIC(POH
JeprxaTenst HEAOCTYICH AJUTENbHOE BpeMs U T.IL.);

- 3a ymep0 u QaxT pasriameHus OaHKOBCKOH TaiiHbI, BO3HUKILIWE BCIEACTBUE Aomycka JlepkaTenem
TPEThUX JIMI[ K HCIOJIb30BAHUIO MOOMIBHOTO TeleoHa, HOMEP KOTOPOTO HCIONB3YETCS VIS
npenocTaBieHus ycuyru « MoOHIbHBIN OaHKy;

- 3a TIOCJCICTBUS WCIIOJIHCHUS PACIOPSIKCHUS, TEepeAaHHOro B baHK ¢ MCHoib30BaHHEM HOMEpa
MobuipHOTO TenedoHa JlepxkaTens, B TOM YKCie, B CIydae UCTOIH30BAHUS MOOMIBHOTO TeiedoHa
JlepkaTenst HEYIOJTHOMOYCHHBIM JIUTOM;

- 3a ymiep0, BO3HUKIINI BCIICACTBUE YTpaThl WK niepeaaun JlepykatesieM cCOOCTBEHHOTO MOOHIBHOTO
Teae(pOoHa HEYIOJTHOMOYCHHBIM JIMIIAM;

- B CJy4ae HEBO3MOXXHOCTH IPEAOCTABICHUS ycIyr «MoOuiapHOro 6aHka» 1o He3aBUCSIIMM OT baHka
oOCTOsITENILCTBAM, B TOM 4HCJIE [0 NpPUYMHE HE TMperocTaBieHUs baHKy CTOPOHHHMH
OpTaHU3alUsIMHU CEPBUCOB, HEOOXOAMMBIX IS peannu3anin yciayru «MoOHIbHEIN GaHKy.

10.23./lep>xaTens coriamiaeTcs Ha Tepefady paclopsKeHUH/MOopydeHnd w/wiu WH(QOpPMAanud 1O KaHallaM
nepeaayn CcooOLIeHMH, OCO3HaBas, 4YTO TaKWe KaHajbl Iepenadud HHGOpMAMU HE SBISIOTCA
0e30macHeIMH, M COTJlallaeTCsi HECTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXHBIM HapylIEHHEM
KOH(HUICHINAIBHOCTH, BO3HUKAIOIIME BCJICACTBUE HCIIOJNB30BAaHMS TaKMX KaHAIOB IEpeAayu
nH(pOpMAITIH.

10.24. Yenyra «MoOunbHBI OaHK» B paMKax HacTosmero JJorosopa npeaocraBisercs 10:

- moxyueHHs 3asiBieHHs [lepxkarens o0 OTKIOYeHHHM HOMepa TenedoHa oT ycnyru «MoOHIbHBIH
0aHK»;

- OTKIIOUeHHs ycnyru «MoOuibHbIH OaHk» JlepikaTenieM depe3 yCTpOHCTBa caMOOOCITY)KUBAHUS TIPH
HAINYAN TEXHUYECKOH BO3MOKHOCTH;

- moustyueHwms 3asBieHus [epxarens o pactop:kenuu Jorosopa.
10.25. baHk umeeT npaso:

- OCYHIECTBIATH KOHTpOJIb cMeHbl CUM-KkapThl 1o HOMepy TenedoHa, MOAKIIoUeHHOTo JlepxkareneM
K «MoOuinbHOMY OaHKy», M, B CIy4dae BbIIBIEHHMS TakuX (AaKTOB, NPHOCTAHABIMBATDH
npenoctasieHue yciyr «MoOuiabHOro Oanka» no moarBepxkaeHus epikatenem cmenbsl CHUM-
KapThI;

- mpoBepsTh (akT BnageHus JepxareneM HOMepOM TeleOoHa, TOAKIIOYEHHBIM (TIOAKII0YaEMbIM) K
yciyre « MoOmieHBIN OaHK». B cilydae BBISBICHHS NMPU3HAKOB MPUHAIIEKHOCTH HOMepa TeledoHa
TpeTheMy JIMIy WM HHOTO OTUYXJeHHs Homepa TenedoHa, baHK WMeeT mMpaBo OTKa3aTh
Jlepxatenio B NOJKIIOUCHHH HOMepa TenedoHa K ycinyre «MoOuIbHbINH OaHK»/OTKIIIOUUTh HOMED
TenedoHa oT yeiayru « MOOUITBHBIN OaHK»;

- BBOAMTH B «MOOMIbHOM OaHKe» TUMHTHI, OTPaHUYEHHS HA COBEPILICHNE ONEPALlid U APyTHe MEphI
W TIOJMTUKU O€30TacHOCTH, HANpaBJICHHBIE HA COKpAIlleHHEe BO3MOXHBIX NOTEph Jlepxkareinst oT
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- TPUOCTAHOBUTH WIIU TIPEKPATHTh TMpeaoCTaBlIcHHe yciayrd «MOoOWIBHBIH OaHK» B Ccly4ae
HapymieHus JlepkaTeneM cBOMX 00s3aTeNbCTB MO HacTosAmeMmy [lorosopy, a Takke, ecian y banka
BO3HHUKAIOT MTOI03PEHHUS, YTO OTIEpAIHs COBEPIIAETCS B LEJAX JIeTalu3aiy (OTMBIBAHHS) JOXO/I0B,
MOJTyYEHHBIX MPECTYITHBIM MYTEM, UM (PHHAHCUPOBAHUS TEPPOPU3MA.
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10.26. Ilpu npoBeneHNH ONeparyii ¢ UCIOIL30BaHNEM YCIyTH «MOOMIBHBI baHK» MCIOMB3YeTCsS MOCKOBCKOE
BpeMms.

11. IPEJOCTABJIEHHE YCJIYT C HCIIOJIb3OBAHUEM CUCTEMbBI « CBEPBAHK OHJIAMH» U
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

11.1. Cucrema «COepbank OHIaiH» - aBTOMaTH3WpPOBaHHAs 3alllMIIECHHAs CHCTEMa AWCTAHIIOHHOTO
oOcnyxuBanus KireHnra yepe3 opuinuanbheiii caiit banka B cetu HTEpHET, a Takke MOOWIBHBIC PUIIOKECHUS
Bbanka, obecnieunBaromasi:

- BO3MO’KHOCTb COBEPILUCHHUS KJIMEHTOM omepanuil no CueraMm KapT M MHBIM CU€TaM, OTKpPBITEIM B baHke, a
Takxke okazaHus KnneHTy nHeIX pUHAHCOBBIX yCIyT (Ianee — yCIIyrn);

- IOCTYN K uH(popManuu o cBonx Cuerax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIIyTax;

- BO3MOXXHOCTh COBEpIIeHHs ACWCTBUN MO TMONXy4eHHI0 OT baHka, ¢opMmMupoBaHHIO, HampaBleHHIO B baHk
AJICKTPOHHBIX JJOKYMEHTOB (B TOM YHUCIIC JUIS IIEJIeH 3aKIF0UCHUs JOroBOpoB Mexay Knuenrom u bankom), a
TaKXKe 10 TMONUCAHUIO 3JICKTPOHHBIX JOKYMEHTOB aHAJIOrOM COOCTBEHHOpY4YHOU noanucu Knuenra (nanee
— ICUCTBUA);

- J0CTYIl K COXPaHECHHBIM KOIIUAM 3JICKTPOHHBIX TOKYMCHTOB.

11.2. bank mnpenocraBiser KiueHTy yciyryd, BO3MOXHOCTh COBEpILIEHHS ONepaluil U JedcTBUi C
WCTIONB30BaHNeEM cucTeMbl «COoepOank OHIaliH) MPH HATMYNH TEXHHYECKOW BO3ZMOKHOCTH.

11.3. bank my6nukyeT akTyanbpHbIH [lepedens yeuyr, mpenocrapisieMbix [epxkaTento gepes cucremy «CoepOaHk
Omnnaitn», Ha oQUIMATIBHOM caiiTe Bauka® B cetn HNHrepHeT. baHk nMeeT MpaBo B OAHOCTOPOHHEM MOPSIIKE
W3MEHSITh TIepeueHb YCIyT, OKa3biBaeMbIX Jlepxkarento uepe3 cuctemy «CoepOank OHimaliHy.

11.4. IlpenocraBnenne Jepxarento ycryr «Coepdank OHIaH» OCYIIECTBIISIETCS B COOTBETCTBUU ¢ JloroBopowm,
a TaKke B COOTBETCTBHH C PYyKOBOJACTBOM IO HcIonb3oBaHui0 «COepOank OHiaiiH», pa3MeliaeMbiM Ha
odunmansHOM caiite banka B cetn HTepHET.

11.5. Tlogkmrouenue Jlepxkarens k yciayre «CoOepbank OnHmaiiH» OCYIIECTBISETCS MPH YCIOBHU HATUYUSA Y
Hepxarens nefictByromieit KapTel, mokmo4eHHO# K yeiryre «MoOWIbHBIN OaHK».

11.6. Hoctyn J[epxatens k yciyram cuctembl «CoOepOank OHIAH» OCYIIECTBISIETCS] TPH YCIOBHH €T0

YCIENIHOW UIeHTU(UKAIIMHA U ayTCHTHU()HUKAIMN HA OCHOBAHUH HICHTH()UKATOPA MOJIb30BATENSI U TIOCTOSHHOTO
30

napoiisi ", KoTopbie JlepikaTesb MOKET MOTYYHUTh OJHAM M3 CIEIYIONINX CIIOCOOOB:

N o . 1
e  TIOJY4YHTH Yepe3 yCTPOHCTBO CaMOOOCITY’KHBAHHS C MCIOIB30BAHHEM CBOCH OCHOBHON Kapthi®.

Onepam/m HOJ]y‘IeHI/IH I/II[CHTI/I(bI/IKaTOpa I10JIB30BATCIII U IIOCTOSHHOI'O HapO.Hﬂ HO]ITBep)K}J;aeTCSI
I[INH-xox0Mm;

®  CaMOCTOATENIFHO ONPEAENUTh Yepe3 YAAJICHHYIO perucTpanmio Ha caiite banka Ha cTpanuie Bxoaa
B cucremy «CGOepbank OHIAifH» C HCIONB30BAaHHEM CBOeH OCHOBHOH KapThr™. Ormepaius
co3llaHus WAeHTH(UKATOpa MOJIb30BATENSI M MOCTOSHHOTO MApOoJisi TIOATBEPKAAETCS OJHOPA30BBIM
napoJyieM, KOTOpBIM HampaBlsieTcss Ha Homep TenedoHa Jlepxkarens, MOJKIIOYCHHBIH K YCIyre
«MoOHUIBHBIN OaHK».

11.7. Omepaumun B cucreme «COepbank OwnmaiiH» JlepkaTeiab MOATBEPXKIAET OJHOPA30BBIMH MApPOJISIMH,
KOTOpBIE BBOJAATCS TPU COBEPIIEHWH omepanuu B cucteme «CoOepbank Ownmnaitn». OgHOpa3oBbIE MapoiIu
JlepxaTenb MOXKET MOJTyYUTh:

% B mpenenax TeppUTOpHE OGCTYKHBAHHS OTHCIHHEIX TEPPUTOPHANBHBIX OAHKOB TEpEeUeHb ONEPALii, COBEPIIAEMBIX YePe3 CHCTEMY
«CoOepbank OHIaliH» MOXET OBITh OTPaHMYEH IO TEXHHYECKNM mHpuuuHaM. MH(bopMammio o mpenocTaBIsieMBIX YCIyrax MOXKHO
nosny4uTh B unuaie banka mo mecty 3akmodeHus JJorosopa.

O [IpM HANMYME TEXHHYECKON BO3MOXKHOCTH BaHK peamusyer i KIMEHTa BO3MOXHOCTh CMEHBI 3HAYCHHH HICHTH(HKATOPA
TI0JIb30BATEJIS1/TIOCTOSTHHOTO T1apOJIs.

%! [Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.

% [Ipy HATMYMY TEXHHUECKOH BO3MOYKHOCTHL.
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e Yepe3 YCTPOHCTBO CaMOOOCTYKUBaHUS Banka® ¢ ncrons30BaHmeM cBoeil OCHOBHOI Kapte banka.
Omepariist IoydeHUsT OTHOPA30BBIX Mapodeit noareepxkmaercs [IMH-kogoMm;

e B SMS-cooOmeHnn, OTIMPaBICHHOM Ha HOMEpP MOOWIBLHOTO Tele(hoHa, TOIKIFOYCHHOTO
Hepxarenem k yciyre «MoOunbHBIH OaHK» (NIPU BBIOOpPE JAHHOTO CHoco0a TOMyYCHHS
0JTHOPa30BOro Maposist B cucteme «Coepoank OHnaiiny).

HeoOxoammMocTh TOATBEPXKACHUSA OIEpariiil OJHOPA30BBEIM IApOJIEeM W THI OJHOPA30BOTO TApOS IS
MTOATBEPKIACHIS OIepanuy ompeaenseT baHk W MOBOAWT naHHyo wHQOpMamuio no Jlepkarens mytem
otoOpaxkeHus uHpopmalyu B cucreme «Coepdank OHIaiH» MPU COBEPIICHUH OTICPAIUH.

11.8. TlocTosiHHBIM M OIHOPA30BBIM Mapoiu, BBeAcHHbIC Kimentom B cructeme «COepbank OHIaiby mis
TeJIed MOAMUCAaHUs SJICKTPOHHOTO TOKYMEHTA, SIBISIOTCS aHAJIOTOM COOCTBEHHOpPY4YHOU moanmucu KiueHTa.
ONEeKTPOHHBIE JOKYMEHTB, B TOM 4HCJE JOTOBOPHI M 3asBJICHHS, MOJMUCAHHBIE W TICPEIaHHBIC C
WCIOJIb30BAHUEM TIOCTOSIHHOTO W/WJIM OJHOPa30BOTO TMapossi, mnpusHatotcs bankom u  Kiuentom
PaBHO3HAYHBIMU JOKyMEHTaM Ha OyMa>KHOM HOCHTEIE, MOANMCAHHBIM COOCTBCHHOPYYHOU TMOMAINMUCHIO, U
MOTYT CIYXHUTbh JJOKa3aTeILCTBOM B CY/IE.

[Ipu paszmemennu B cucteme «Coepbank OHIaiH» AIIEKTPOHHOTO JOKYMEHTA MJIM CCBUTKM Ha AJIEKTPOHHBIN
JOKYMEHT, KOTOPBIH COIEPKUT YCIOBHS JOTOBOpA, TAKOM JHOKYMEHT NPU3HAETCS HalpaBIeHHBIM baHkoM
Kmnenty. Cornacue KIMEHTa 3aKkIIOYUTh MPEUIaraeMblii  JOTOBOP MOXET OBbITh JaHO IIyTeM
HETIOCPEACTBEHHOTO HAINPaBJICHUS TOCTOSIHHOTO M/WJIM OJHOPA30BOTO Mapods, MO0 B GopMe dIIEKTPOHHOTO
JOKYMEHTa, OANMCAHHOTO aHAJIOTOM COOCTBEHHOPYYHOU noAanucu. Ilopsnok pyHKIMOHUPOBAHMS CUCTEMBI
«COepbank OniaiiH» MO3BOJSET IOCTOBEPHO YCTaHOBUTh, YTO (POpPMHpYEMBIE M IepelaBacMble BHYTPHU
CUCTEMBI 3JIEKTPOHHBIE TOKYMEHTBI HCXOASAT OT CTOPOH 1o JloroBopy.

Bank ¢Qukcupyer pe3ynbraT NMpPOBEPKU aHajora COOCTBEHHOPYYHOM IMOAMMCH, BBeACHHOro KimeHTOM mpu
COBEpIIICHNH JeicTBU Yepe3 cucrteMy «Coepbank OHmaiiHy», u 1o 3anpocy Knnenra dbopMupyeT ZoKyMeHT
C YKa3aHHEM Ha pe3yJIbTaT IPOBEPKU aHAIOTa COOCTBEHHOPYYHOI Mmoanucy Ha OyMakHOM HOCHTEIIE.

Bank obecrieunBaeT HEW3MEHHOCTh MOJMUCAHHOTO aHAIOTOM COOCTBEHHOpY4HOU moanucu KineHta
ANIEKTPOHHOTO JTOKYMEHTa W BO3MOXKHOCTH MOATBEpKAeHHs (akra moxamucanuss KineHTOM KOHKPETHOTO
JTOKYMEHTa, OCYIIECTBISIET XpaHEHHE HJICKTPOHHBIX JOKYMEHTOB, O(OpMIICHHBIX KimeHTOM depe3 cucteMy
«Co6epbank Onnaitn», 1 TpepocTaBiIeHne JOKyMeHToB KimeHTty 1o ero 3ampocy uepes cucremy «CoepbaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTETIE.

JloKyMeHTalbHBIM ~ NOATBEpXkAeHHEeM (akTa okasaHus KimeHTy yciyru, coBepuieHus Kiuentom
OTIepaluy/ICHCTBUS SBIISIETCS MTPOTOKOJ MPOBEJICHUS OTEpalfii/IeCTBUSI B aBTOMAaTH3MPOBAHHON CHCTEME
Banka, moaTBepkAarolMii KOPPEKTHYIO WaeHTH(UKanuio W ayTreHTHuKanmio Kimenra (B ToM wwmce,
ucnonb3oBanre KimeHTOM aHanora coOCTBEHHOPYYHOW WOANKCH) W OKa3aHUE YCIYTH, COBEpILEHHE
OTIepaLy/ICHCTBUS B TAKOW CHCTEME.

IMo daxry 3akmioueHust goroBopa B 3ekTpoHHOW (opme bank Hanpammser KimenTy Ha Bce HoMepa
MOOWJIBHBIX TeNe(OHOB, MOAKIIOUYEHHBIX K yciyre «MoOmibHbIN 0aHk», SMS-coo01ieHre 0 3aKI0YeHUH
JIOTOBOpPA, KOTOPOE SIBISIETCS OATBEPHKACHNEM 3aKIIOUYEHUS J0roBopa baHkoMm.

11.9. Jlep>katenp corjiamaercs ¢ HOJIyYeHHEeM YCIyT MOCpeacTBOM cucteMbl «CoepOank OHilaiily yepes ceTh
I/IHTepHeT, OCO3HaBasi, 4TO CC€Th HHTepHeT He sBIAETCS 0€30I1acHBIM KaHaJIOM CBsA3HU, U COTJIalIacTCsa HECTH
(hMHAHCOBBIE PUCKU W PUCKH HAPYIICHUS KOH(QUICHIIMATBHOCTH, CBA3aHHbBIE C BO3MOXHON KOMIIPOMETAIHeH
nH(popMaIuu npu e€ nepeaade yepe3 cetb VHTepHET.

11.10. Jlep>kaTtenb caMOCTOSITEIFHO M 32 CBOHM CYET 00€CTeUnBAET TOJKIIIOUCHNE CBOMX BBIYHCITHTEIHLHBIX
cpenctB k cern MutepHer, moctyn k cerum MHTepHeT, a Takke oOecnedrmBaeT 3allUTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEICTB OT HECAHKIIMOHUPOBAHHOTO JOCTYNIAa M BPEAOHOCHOTO IPOTPaMMHOTO
obecrieueHuss. B cimydae momydenus ycmyru «Coepbank OHnaiiH» Ha He mOpuHApIekammx Jlepikarermto
BBIYHCIIUTEIBHBIX CPEJCTBaX, JlepkaTenmp coriamaeTcss HECTH BCE PHUCKH, CBS3aHHBIE C BO3MOXHBIM

3 HpI/I HaJIM4YWuK Ha YCTpoﬁCTBe CaM006CJIy)KI/IBaHI/ISI TEXHHYECKOH BO3MOXKHOCTH.
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HapyIleHHeM KOHQUICHIIMATBHOCTH U IIETIOCTHOCTY UH(POPMAITNH, a TAKKE BO3MOKHBIMHU HETIPaBOMEPHBIMU
JNEHCTBUSIMH WHBIX JIUIL.

11.11. bank undopmupyetr Knrenrta o mepax OezomacHocTH, puckax KireHTa U BO3MOXKHBIX MOCIEICTBHAX
s Knuenra B ciyyae HecoOmnroneHust Mep nHGOPMAIMOHHON 0€30I1acCHOCTH, PEKOMEHOBaHHBIX baHKkoM B
[TamsaTke mo 6ezonacuocTr. MH(MDOpMUpOBaHUE OCYIIECTBIECTCS TaKKe Ha OQHUIHaIbHOM caiite banka w/mmn
B €ro MOJApa3leNieHUsIX H/WiIH MyTeM OoTmnpaBku SMS — cooOmieHuii Ha HOMep MOOWIBHOTO TenedoHa,
noakoueHHoro Kimmenroum k yemyre «MoOWITbHBIN 0aHK.

11.12. Yenyru cuctemsl «Coepbank OHIIaiH» IPeoCTaBISIOTCS B COOTBETCTBUH ¢ Tapudamu.

11.13. HOJ’Iy‘lCHHI)Ie OAHOPA30BLIC MMAPOJIN TAKKE MOTYT UCIOJIb30BATHCA I[epxcaTeﬂeM JJ1d MOATBCPIKACHUA
onepaunﬁ OIIaTbl TOBApPOB M YCIYI' B CCTU I/IHTepHCT C NMPUMCHCHUCM TEXHOJOT U «SecureCode» nin
«Verified by Visa» mrarexusix cucrem MasterCard Worldwide wmmu Visa International.

11.14. Ina ormpaBku [lepkaTeneM OJHOPA30BBIX IMApOJICH M TOIATBEPXKACHUN 00 Omepanusx B CHCTEME
«Coepbank OmiaiiH» HCIONB3yeTcs HOMep MoOWiIbHOTO TenedoHa KimeHra, 3aperucTpupOBaHHBIA B
«MobunpHOM Gankey». OtmpaBka bankom Kimmenty SMS-coobmenuii, cogepkamux 0JHOPAa30BEIE MapOIIH,
OCYIIECTBIISICTCS B paMKax ycIyrd « MOOWIBHBIN OaHKY.

11.15. Bank o6s3yercs:

11.15.1. [IpyHUMATh K MCIIOJHEHHUIO MOCTYIMHUBIIUE OT J{epKaTelns 3JeKTPOHHbBIC TOKYMEHTHI, 0(hOpMIICHHBIC
B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOIATeNbcTBOM Poccmiickoit ®eneparun, TpeOOBaHUAMHU
HOpPMAaTHUBHBIX JOKyMEHTOB banka Poccum, Hacrodmero J[loroBopa, mnoaTBep:kAcHHbIE [lepxaTenem
YCTAHOBJIGHHBIM CIOCOO0OM. BaHK WCMONHsSIeT MpUHATHIE 3JIEKTPOHHBIE TOKYMEHTHI HE MO3[HEe padoyero
JIHS1, CIIEYIOUIETO 33 JHEM UX MOJIy4eHHs OT JlepxkaTens.

11.15.2. He pasrmamarh u He TepefaBaTh TPEThbUM JHIaM WH(MopMaluio o JlepkaTene U ero onepanusix B
cucteMe «CoOepbank OwnnaifH», 3a HCKIIOYEHHEM CIIy4aeB, MPEJyCMOTPEHHBIX JIEHCTBYIOIIUM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepannu u HacToAIUM JIoroBopom.

11.15.3. O6ecrieunts coxpaHHOCTH HHPOpManmu 06 oneparusax Jepxkarens B cucteme «Coepoank OHIaiH»
B TEUEHHUE CPOKA, YCTAHOBJIIEHHOT'O JEHCTBYIOIINM 3aKOHOIATENIbCTBOM Poccuiickoit @eaepanuu.

11.15.4. B ciy4ae HEBO3MOXKHOCTH TpefocTaBieHus yciyr «Coepbank OHIalH» MO TEXHUYECKUM WIIN
WHBIM IPUYMHAM Pa3MECTUTh Ha opuimanbHOM caiite banka B cetn MHrepHeT nim B cucteme «COepbaHk
OuuaiiH» COOTBETCTBYIOIIYIO0 HH(OpMAILHIO.

11.16. bank umeeT mpaso:

11.16.1. Ilpexpatuts mpenocraBieHue yciayru «CoepOank OwinaiiH» B citydae HapymeHus Jlepxarenem
cBoux 00s13aTenbCTB 1Mo JloroBopy.

11.16.2. IIprocTaHOBUTH WM OTPaHUYUTH MpenocTaBieHue yciayr «COepOank OHailH» NpH BBISBICHUH
(aKTOB M NMPHU3HAKOB HapyLIeHUS MH(OOPMAIMOHHOW 0E30MacHOCTH, HEKOPPEKTHOTO TPEXKPaTHOTO BBOAA
MOCTOSIHHOT'O Tapoiisd, a TaKKe B CilydasX, eciu y baHka BO3HMKAIOT MOJO3PEHMSA, YTO Olepanus
COBEpIIaeTCs B IENAX Jeranu3auuyd (OTMBIBAHUS) [I0XOJAOB, MOJYyYEHHBIX MPECTYNMHBIM IIYTEM WIH
(huHAHCHPOBAHUS TEPPOPU3MA.

11.16.3. YcranaBnuBaTh JTUMHUTBI Ha COBeplLIeHUE omepauuii B cucteme «COepbank Onnait», a Taxke
peanmm3oBbiBath B cucteme «COepbank OmiaiiH» Jpyrue MeXaHW3MBI, CHIDKAmome pucku banka wu
Hepxarens.

11.16.4. OcymectBiars KOHTposb cMeHbl CM-kapThl 1o HOMepy TenedoHa, noakioueHHoro Jepxkarenem

K «MoOwipHOMY OaHKy», W, B CIIy4ae BBISBICHHS TaKoro (pakra, MPHOCTAHABIMBATH MM OTPAHUYUBATH
npenocrapienue yermyru «Coepoank Onnmaitmy» mo moaTeepxkaenus Jepxkarenem cmerasl CIM-kapThL.
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11.16.5. baokuporats goctym Kinuenra k cucreme «CoepOank OHTaliH» Ha OCHOBAaHHUH YCTHOTO OOpallleHus
Knuenta B Konrtakthsiit Llentp banka.

11.16.6. IlpmocranaBnmuBaTh HampasieHue KimeHTy wu3BemeHNd (MOATBEpKACHWUH) O TPUHATHH K
WCTIOTHEHHUIO PACTIOPSDKEHUN M WHOW 3amuinaeMoil WHGOPMAIMH W OCYIIECTBICHHS MEPEeBOAa JIEHEKHBIX
cpeactB Ha ocHoBaHuM CoOOLICHHI, OTMpaBIEHHBIX C HOMepa TeiedoHa, yKa3aHHOTO B JOTOBOpE C
KnuenTom, B cimyuae eciu baHKy cTanmo U3BeCTHO O MPU3HAKAX, YKA3bIBAIOIINAX HA:

e u3MEHeHHe TmonydaTens wWH(popMmanuu, HampaBleHHOH baHKOM © HWCHONB3yeMoil mpH

ayrenTudukaun Kimenra;

e u3MeHeHHe ormpasurens CoobmeHnit ¢ Homepa TenedoHa, YKa3aHHOTO B JIOTOBOPE C KIMEHTOM,
HAa OCHOBaHHMHU KOTOPBIX OCYIIECTBISICTCS TIEPEBOJI JCHEKHBIX CPEJICTB;

e 3ameny SIM-kapThl, IpeKpaiieHue 00CTyKUBaHUS WM CMEHY HOMepa Tele)OHa, YKa3aHHOTO B
norosope ¢ Kinenrowm;

® 3MEHEHHE HICHTU(HUKATOpAa YCTPOWCTBA, OMNPEICICHHOT0O W COXpaHeHHOro baHkoMm mpu
YCIICIIHOM BBITIOJHEHUH TPOLEAYPHl PErHCTPAlMi MOOMIIBHOTO TPWIIOKEHHS Ha YCTPOHCTBAX,
ncnons3yeMsix KimmeHrtom.

11.17. bauk He HeCEeT OTBETCTBEHHOCTD:

11.17.1. B cny4yae HEBO3MOXKHOCTH MpeaocTaBiieHus yenyr «Coepoank OHyiaiiH» 1Mo He3aBUCSIIUM OT baHka
00CTOSTENLCTBAM, B TOM YHCJIE O TPUYMHE HENPEJOCTABICHUS BaHKy CTOPOHHUMH OpTaHU3aIUSIMU
CEepBUCOB, HEOOXOAUMBIX ISl MpenocTaBieHus ycnyru «Coepoank OHimaiHy.

11.17.2. 3a mocnencTBusi KOMIIPOMETAIMM HMACHTHU(HUKATOpPA IOJL30BATENs, MOCTOSHHOIO H/WIU
OTHOpPA30BBIX Tmapoieir Jlepkarens, a Takxke 3a YOBITKH, TOHeceHHbIe JlepxartenmeM B CBS3H C
HETMPAaBOMEPHBIMHU IEHCTBUSMH TPETHUX JIUIL.

11.17.3. B cnyuasx HeoOOCHOBaHHOTO WJIM OIIMOOYHOTO mepevrcieHus [epikateneM CpeicTB MOMydaTessiM
yepes cucremy «Coepoank OnmaitH» KimeHT caMocToSITeThHO YperyaupyeT BOIpOC BO3BpaTa CpeaCTB C UX
MOJTyYaTeNsAMU.

11.18. epxatenb 00s3yeTcCs:

11.18.1. Xpanuth B HEIOCTYITHOM IS TPEThUX JIMI[ MECT€ W HE TMepejaBaTh IPYTUM JUIAM CBOU
UIeHTH()UKATOP MOITB30BATENs, IIOCTOSHHBINA MAPOIIb U OJHOPA30BbIE MTAPOITH.

11.18.2. Ilpu KoMIIpOMETAIIUY WM TTOJJ03PEHUH Ha KOMITPOMETAIIHIO:

® [OCTOSHHOI'O Mapojs - HE3aMEIJIMTEbHO IPOU3BECTH CMEHY IOCTOSIHHOTO Mapoiisi B CHUCTEME
«CoepOank OHaitn»;

e OJHOPA30BBIX MAapoJie, TONyYEeHHbIX 4Yepe3 YCTPOMCTBO camooOciyxuBaHus banka -
He3aMeUIUTENBHO TOIYYUTh HOBBIHM YeK ¢ OJJHOPA30BBIMH MAPOJISIMHU.

[Ipy HEBO3MOXKHOCTH HE3aMEAJUTENBHO BBIIOJHUTh YKAa3aHHBIE BBINIE JEHCTBHA, a TaKkKe B Cllydae
KOMIIPOMETAIIMU WIIM TIOJ03PEHUHN Ha KOMIPOMETAIMIO WACHTH(QHUKATOPA TOJIB30BATENsI, HE3aMeTHTELHO
obpatutbes B Konraktheiit Llentp banka nim mo6oe noapasaenenue banka.

11.18.3. Ilepen BBOmOM B cucteme «COepOank OHaiiH» OAHOPA30BOTO IMApOJs, MONydeHHOro B SMS-
coolOmeHnn B pamkax ycnyrd «MoOOWNBHBIN OaHK», B 00S3aTENbHOM TOPSIKE CBEPUTH PEKBU3UTHI
COBEpIIIaeMOil omeparu ¢ peKBU3UTaMu B SMS-coo01ieHnn, coiepKaiieM o JHOPa3oBbIi mapois. BBoauTh
naposi B cucreMy «COepbank OHIaWH» TOJBKO MPHU YCIOBUU COBHAJICHHS PEKBU3UTOB COBEpLIAEMON
omepanud C PEKBM3UTaMH B SMS-cooOmmeHnn, coaepikameM OIHOPA30BBIM Mapoiib, W COTVIACUH C
MIPOBOJIMMOM Ollepanuei.
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11.18.4. O3HaKOMUTHCS ¢ MEpaMH O6€301TaCHOCTH M HEYKOCHUTEIHHO WX COOIOAATh.
11.19. lepxaTenb UMEET MPaBo:

11.19.1. B cnyyae BOSHMKHOBEHUS NMPETCH3UH, CBI3aHHBIX C MpegocTaBieHueM ycayr «Coepbank OHaiiny,
0OpMHUTH COOTBETCTBYIOIIEE 3asBIICHUE B Mojpa3aeneHnn baHka, uepe3 oduimanbHeii caiiT banka B cetn
WnTepuet mmu cucremy «Coepbank Onumaita» ™,

11.19.2. B cmygae HEOOXOIWMOCTH OOPAaTHUTHCS B TOApasaelieHne baHka IS MONydeHWs MHCHMEHHOTO
MTOATBEPKIACHUS 00 oTepanyu, Iporu3BeAeHHON B cucTteMe «CoepOank OHIaim»».

11.20 Knmenr cornamaercs ¢ TeM, YTO BaHK NpH MpemoCTaBICHWH YCIYr C HCIOIb30BAaHUEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:
¢ MakKCHMAJIbHYI0 CyMMY OJHOM ONEpaluu IjaTeka WM NEepeBOoAa ACHEKHBIX CPEICTB Ha cueTa
TPETHUX JIUI] WIM MaKCUMaJIbHYIO CyMMY OIEpaliil IiaTexe M MepeBOJOB Ha CUETa TPEThUX
JIUII B CYTKH, ONpeesIAeMyI0 JINMUTaMH, TyOJInKyeMbIMU Ha caiite banka;

® [epeueHb BO3MOXHBIX TOJydaTeNedl MEHEeXKHBIX CpPEACTB, B aIpec KOTOPBIX MOTYT OBITbH
COBEPILEHBI MJIATEXH, a TAKKE MAKCUMAJILHYIO0 CYMMY TaKHX OMEpalyii B CYTKH, YCTAHOBICHHYIO
Ha OTIENbHBIX Todydarese (py HaIu4un), yOJMKyeMbIX Ha caiite banka;

® pU KCIOJB30BAHUU MOOHMIBHOTO NPWIOKEHHS TIEePEUeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIAThes moctyn KimenTa k cucreme «Coepbank OHaifH», Ha OCHOBE UICHTU(HUKATOPOB
YKa3aHHbIX YCTPOMCTB. MICHTU(HUKATOPHI TaKUX YCTPOWUCTB OMNPEACISIIOTCS M COXPaHSIOTCS
bankom 1o QakTy ycmemHoro BeimosHEHWs ~KimeHTOM  ompeneneHHoW baHkoM u
onyOnMKOBaHHOM Ha caiite baHka mponenypsl perucTpanud MOOWMJIBHOTO NPHIOKEHHS Ha
yCTpOWCTBaX, UCHONIB3yeMbIX KineHTom.

® [IepEeUYCHb YCTPOICTB, C KOTOPBIX MOXKET OCYILECTBIAThCA AocTyn Kiuenra k cucreme «CoepOaHk
Ownmaiin» depe3 odunuanbHbi callT banka B cetm VHTEepHET, Ha OCHOBE YCIEITHOW
uaeHtTugukannu KimeHta ¢ ycTpolCTBa, MCIONB30BAaHHOTO IUIsl BXxoja B cuctemy «CoOepbaHk
Omnunaitny.

12. IPOYHUE YCJIOBUS

12.1 KunumeHt cormamiaercsi ¢ TeM, 4TO baHK HMMeeT TpaBO Ha XpaHEHHE M O00pabOTKy, B TOM YHCIE
aBTOMATHU3UPOBAHHYIO, JIFOOOH WH(pOpPMAIUK, OTHOCSIIEHCsS K MepCOHANLHBIM JaHHBIM KimeHrta, B ToM
qrcie, yka3aHHOW B 3asBieHnd KiMeHTa W/Win B WHBIX JOKYMEHTaX, B COOTBETCTBUU ¢ DepepaabHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHanmbHBIX JaHHBIX», BKIIO4Yas cOOp, CHUCTEMaTH3allulio,
HAaKOIUJICHHWE, XpaHEHWE, YTOYHEHHUE, HCIIOJIb30BaHUE, PACHPOCTpaHEHHE (B TOM YHCIE Mepeaady),
o0e3nnyrBanue, OJIOKHPOBaHHUE, YHUUTOKEHUE NTEPCOHANBHBIX JAHHBIX, [IPEJJOCTABICHHBIX baHKy B CBs3M
¢ 3aKiIoueHneM JloroBopa B 1esX HCHOIHEHUs JOTOBOPHBIX 00s3aTENIbCTB, a TakKe pa3pabotku bankom
HOBBIX IIPOJYKTOB U YCIyT ¥ HH(popMupoBaHus KinenTta 00 3THX NPOAYKTax U yCiIyrax.

bank mmeer mpaBoO MPOBEPUTH JAOCTOBEPHOCTH MPEACTABIEHHBIX KIIMEHTOM MepcoHANbHBIX JAaHHBIX, B
TOM YHCJIE, C HCIOJIb30BaHHEM YCIyTI APYTHX OINEpaTopoB, a TaKKe MCIOJIB30BaTh HMHPOPMALUIO O
HEHUCIIONHEHNN W/WIM HEHAAJIE)KAIIEeM HCIIOJIHEHUH JOTOBOPHBIX 00f3aTENIbCTB HPU PACCMOTPEHHUH
BOIIPOCOB O MPEJOCTABIECHUN JPYIUX YCIYT U 3aKIHOYEHUN HOBBIX JIOTOBOPOB.

Cormacue Knmenra Ha 00pabOTKy MEpPCOHANBHBIX JaHHBIX JEUCTBYET B TEUEHHWE BCETO CpPOKa ACHCTBUS
JloroBopa, a Takke B TeueHHE 5 JIeT ¢ JarThl npekpamieHus nedctBus [loroopa. Ilo wmcredenuun
YKa3aHHOTO CPOKa JECWCTBUE COTJACHs CUMTAETCS IMPOJUICHHBIM HAa KaX[ble CIEAYIOUINE IAThH JIET MPHU
OTCYTCTBUH CBeIIeHI/Iﬁ O €T0 OT3bIBE.

Kimment ynonsomouunBaet baHk:

4 o
3 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

49



12.1.1. mpenocTapiats KineHTy CBeICHUS O IPOBOAMMBIX OMepalusax mo cueram Kirenra, uHbopMaIuio,
CBS3aHHYIO C WCHOJHEeHHeM JloroBopa, mpemioxeHus baHka, WHQOPMAIIMOHHBIE U DPEKIIAMHBIC
cooOmenus o0 yciyrax baHka myTeM OpraHu3aliil TOYTOBBIX PAaCChUIOK, PacchUioK SMS-
COOOIIICHMH, PACCHUIOK IO 3JIEKTPOHHOMU To4uTe B anpec KimenTa, a Takke oCpeacTBOM TeaehOHHON
CBSI3H;

12.1.2. mpepoctaBisITh HHPOPMALIMIO O MEPCOHATBHBIX NaHHBIX KiHMeHTa TpeTbeill CTOpoHEe, ¢ KOTOpOH y
banka 3akimroueHO coryameHue O KOHGHUAEHIMAIbHOCTH, B LESX OCYLIECTBIECHUS Telae(oHHOI
cBs13u ¢ KimenTom 1st nepeaayn HHPOPMAIIMOHHBIX M PEKJIAMHBIX cO00IeHHH 00 ycnyrax banka;

12.1.3. mpenocrasnsates Ilaptaepy banka nnpopmanuio o KnueHTte i ocymecTBICHUS PETHCTPAlliH B
nporpaMMax mo Beimycky Kapt, mpoBoammbix bankom u IlaptHepammu banka mo BeiOpanHOMY
KnmnenToM kapToyHOMY IPOOYKTY, HEOOXOAMMYIO Ul UcTIoNHeHus Jlorosopa;

12.1.4. nna ueneit XxpaHeHHs JOKYMEHTOB, COJAEpXAIllMX NepCcOHaNbHble NaHHble KiMeHTa, a Takxke Ui
CO3NIaHMA M XpaHEHUS HUX DICKTPOHHBIX 00pa30B, MPEIOCTABIATH YyKa3aHHBIE JIOKYMEHTEHI
CHETMaTN3NPOBAHHON KOMITaHWH, C KOTOopoi y baHka 3akimtoueH AOroBop o0 OKa3zaHUHM YCIYT U
corJaieHue 0 KOH()UICHINAIbHOCTH.

12.1.5. mpepoctaBisITh HHPOPMALIMIO O MEPCOHATBHBIX NaHHBIX KiHMeHTa TpeTbeill CTOpoHEe, ¢ KOTOpOH y
baHka 3aK/II04eHO corIalieHne 0 KOH(UISHINAIBHOCTH, B LESIX OCYLIECTBICHUS MEPCOHATU3ANN
Kapr, Beimyckaembix Knuenty bankom.

12.1.6. HepeaaBaTb35, B T.4. Ha TEPPUTOPHUI0 HHOCTPAHHBIX TOCYIapCTB (TpaHCTpaHUYHAs Iepeaaya),
WHPOPMALIIO O CyMME OTIepalliy, AaTe U BPEMECHU €€ COBEPIICHUS, THIIC ONepaliy, KO/e BaIIOTHI,
cTaryce aBTopu3anmuu Il ee oOpabotkm opranmsamusm (DI JUCTPUBBIOIIH
MHTEPHOBHIHIL, Google Ireland Limited, Camcynr Onextponukc Ko., JITH. 1 HHBIM), SBISIOIIAMCS
BJIQJICTIBIIAMH TIPOTPAMMHOIO O0ECIICYCHHUsS — MOOWIBHBIX IUIATSKHBIX NpuiiokeHuit (Apple Pay,
Android Pay, Samsung Pay u uHbIX), obecrieunBaronmx Jlepxarensim Kapt BO3MOXHOCTb COBEpIATh
orepauuu 1o cuery KapTsl ¢ nCronb30BaHHEM TEXHOJIOTHU OECIIpOBOJHON BBICOKOYACTOTHON CBS3U
Maioro paguyca aevicteust (NFC), n ux adppuimpoBaHHBIM JIMIAM, B IEJSIX:

- npenoctaBienus: Jepxkarensm KapT B MOOMJIBHOM TUIATEKHOM NPHIIOKEHUHA HHGOOpMAIMU O
coBeplLleHHbIX uMu onepauusix no NFC-kapre;

- oOHapyXeHHUs M yCTpaHEHHS] MOIICHHHYECTBA;

- BBIOJHEHHUS OpraHU3alMsAMH — BIAJACNbLIAMH TPOrPAMMHOr0 obecrieueHus (MOOMIBHBIX
IUTATEXHBIX MIPUIIOKEHUH) 1 uX adUINPOBAHHBIMU JIMIIAMU TPeOOBaHUI 3aKOHOAATENbCTBRA;

- CO3JaHMS OTYETOB 00 YKOHOMHYECKOH 3((EKTUBHOCTH MOOMIIBHBIX IIATEKHBIX HPHIIOKEHUN
UCKJIIOYUTEIBHO IS WCIIOJNIb30BaHMS BHYTPH OpTaHU3alMii — BIAJENbIEB MPOrPaMMHOTO
obecniedeHus: (MOOMIBHBIX IIJIATEKHBIX MPUIIOKEHNHN) 1 X adHUITHPOBAHHBIX JIHIT;

- pekjaMbl MOOWJIBHBIX IUIATEKHBIX MPUIOKEHUH U MHOTO UX NPOJBM)KEHUS HA PHIHKE;

- YCOBEpIIEHCTBOBAHHWSI MOOMIIBHBIX TJIATEXKHBIX MPHIOKCHUH;

- TPOBEJCHHs aHaKM3a paclpe/elieHHs PEKIAMHBIX OOBSBICHHH B MOOMJIBHBIX IUIATEKHBIX
MPUIOKEHUSX.

12.1.7. HepenaBaTL%, B T.4. HA TEPPUTOPUIO HHOCTPAHHBIX TOCYJIApCTB (TpaHCTpaHWYHAs Iepesaya),
WHPOPMALIMIO O TMEepCOHANBHBIX gaHHbIX Jlepxkarens KaprTel (MMeHH, oOT4YecTBE W  ajpece
peructpaunu) komnanuu Google Ireland Limited B nensx Boimycka NFC-kapt, ocyiiecTBisieMoro
yepe3 Cucremy «COepbank OwnnaiiH», W mpoxokaeHus perucrtpauuu Jepxarens Kaprtel B
MOOWJILHOM TIIATeXHOM npuiiokeHun Android Pay.

13. OCOBEHHOCTH BBIIIYCKA U OBCIYXHNBAHHUSA OTIAEJBHBIX BUJIOB KAPTOYHBIX
HPOAYKTOB ITAO CBEPBAHK

13.1 Kaptsel [TAO Céepoank Coepoank-MAESTRO «COLIMAJIBHAS»

13.1.1. Kapra npunuMaeTcsi K 00CTy>KMBaHUIO B TOPTOBBIX U CEPBUCHBIX TOUYKaX, 0003HAYEHHBIX TOPrOBOH
mapkoit MAESTRO kak na Tepputopun Poccuiickoit @enepanuu, Tak U 3a pyoexoM.

Bbmaqa HaJIMYHBbIX BO3MOKHA:

% [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MpH yciaoBuu Beimycka NFC-kapTel B cooTBeTCTBHH C pazaenom 13.12. Ycnosuii.
6 Ilepenava gaHHBIX OCYHIECTBIIETCS TOJIBKO MPH yciaoBuH BeiTycka NFC-kapThl B cooTBeTCTBUE ¢ pa3aenoM 13.12. VciaoBuii.
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- B bankomarax [TAO CoepbOank u qouepuux 6ankos [TAO CoepOaHK;
- B monpazaeneHusx OAO «Coepbanka Poccumy.

[Tpuem HaTMYHBIX TPELYCMOTpPEH:
- B ycTpoiictBax camoobOcmyxuBanus [IAO Coepbank;
- B noapazaenenusax [IAO CoepbaHk.

13.1.2. KnnueHT A0DKEH mepeaaTh peKBU3UTHI OTKPBITOr0 CyeTa KapThl B OPTraHU3aIIUI0, OCYIIECTBISIONIYIO
BEITUTATy TieHcnu Kiuenry.

13.1.3. bank umeer mpaBo cmucaTb co CueTa W BO3BPaTUTh OpraHy, OCYIIECTBISIOIIEMY NEHCHOHHOE
o0ecriedeHue, CyMMbl IICHCHH, W3JIHMIIHE IEPEUUCICHHBIX IOCIE HACTYIUICHHS OOCTOSTENbCTB,
MOBJICKIINX MPEKPALCHNE BBIIIATHI IEHCHU.

13.2. Kaptsl ITIAO Coepoank Coepoank-MAESTRO «CTYAEHUYECKAS»

13.2.1. Kapra npuHumaercs K OOCIIy>)KMBaHUIO B TOPIOBBIX M CEPBHCHBIX TOYKaX, O0O3HAYCHHBIX
toprosoii Mmapkoir MAESTRO kak Ha Tepputopun Poccutickoit denepanuu, Tak u 3a pyOeKoM.

Breigaua HamWYHBIX JCHEXKHBIX CpeAcTB ¢ ucnoib3oBanuem kapt CBEPBAHK - MAESTRO
«CTYAEHUYECKAI» npou3BoauTcst TOIBKO B BamoTe Poccuiickoit demeparum.

13.3. Kapra Visa «Ilonapu Ku3Hb»

13.3.1. Kuwment mnopyudaer baHky ekeMecSYHO TNPOU3BOAUTH pacdyeT CYMMBI JT0OPOBOJBHBIX
noxeprsoBaHuid B 1nosb3dy Ponpa «llomapu xu3Hb» B coorBercTBUH ¢ «lIpaBunamu pacuera
TOOPOBONIEHBIX JIEHEKHBIX MOXKepTBOBaHUH B mons3y Ponnma «llomapu xkuzHb» co CuetoB kapt [IAO
Co6epbank Visa «llomapm xu3HbB»», pasMeniaeMbiMH baHkoM B moapa3ieieHusx baHka w/winm Ha
ounmansHoM caiite baHka, criucaHne pacCYMTaHHON CyMMBI JCHEXKHBIX cpeacTB co Cuera kapThl Visa
«Ilogapu >kHU3HBY, BBINYIICHHONM Ha uUMs JlepxaTens, U MEPEUUCICHUE CIMCAaHHOM CyMMBI B KayecTBE
011aroTBOPUTENHLHOTO MOKepTBOBaHUs Ha cueT Ponna «Ilogapu Ku3Hb».

13.3.2. KnueHTt cormamaercss ¢ TeMm, 4yTo bank BmpaBe BHOcuTh u3MeHeHus B «lIpaBuna pacuera
TOOPOBOJIEHBIX JIEHEKHBIX MOKepTBoBaHUH B monb3y Donma «llomapu xu3Hb» co Cueros kapt [1AO
Coepbank Visa «llomapu >Xu3HB»» C TIpeABAPHUTEILHBIM YBEJOMJICHHEM He MeHee deM 3a 30
KaJIeHOApHBIX JHEH B OTYeTe MO CuUeTy OaHKOBCKOW KapThl, W/WIK uepe3 MH(OPMALMOHHBIE CTEHIBI
nonpaszaeneHuil banka, n/wnm opuEanbHBIN caiiT baHka.

13.4. Kaptsl ITAO Coepoank [TPO100 «Ctangapt»
13.4.1. Kapra npuHIMaeTcs K 00CITy)KUBaHHUIO TOJIBKO Ha TeppuTopun Poccuiickoii denepanmu.
13.4.2. KapTa MOXET BBIITyCKaThCSI IEPCOHAIIM3UPOBAHHON OO0 HETIEPCOHAIN3UPOBAHHOM.

13.4.3. Hepxartens KapTel nOpu Hamuyuu TEXHUYECKOM BO3MOXKHOCTH MMEET IPABO JIOMOJHUTEIBHO K
MPUMEHEHHUIO B Ka4ecTBEe aHaiora coocTBeHHOpy4HoU noanucy [IMHa ycTaHOBHTE M MCTIONB30BAThH MPH
npoBeneHnn onepanuii mo Kapre Oumomerpuueckuit meton ayreHtudukaimuun [lepxarens Kaprer (Ha
OCHOBAHUH OTITICYATKA M1aJIbLIA).

13.4.4. Onepamun 1Mo KapTe TPOBOAATCA ¢ oOs3arenpHBIM BBoJoM [IMMHa wmm ¢ wucnonmp3oBaHMEM
OmomeTpudyeckoro  Merona  ayreHTudukanum  [epxarens  Kaptel.  buomerpuueckuit  meron
ayrentudukaiuu Jepxareias KapTel MOXET NPUMEHATHCS TOJIBKO B YCTPOMCTBaxX, 000pYIOBAaHHBIX
OMOMETPUYECCKUM CUUTHIBATEIIEM.

13.4.5. Jlepxxatens KapThl pu HanMuuu TEXHUYECKOW BO3ZMOXKHOCTH B Mojpa3zeneHnu banka uinu yepes
ycrpoiicTBa camoobcyxuBanus banka MoxkeT yctaHOBUTh 1o KapTe TMMHUT Ha NpoBelieHHe onepanuii B
ABTOHOMHOM peXuMme (IPEJaBTOPM30BAHHBIA  KIMEHTOM JIUMHUT) B Ipedeiax OrpaHuveHUs,
onpeneneHHoro bankowm. J[aHHBI JTUMHT MCTIONB3yeTCs (PacxXxoayercsl) MPH NMPOBEAEHUH OTEpaIfii Mo
KapTe C WCITOJIb30BAaHUEM MHKPOIIPOIIEcCCOopa B aBTOHOMHOM pekmme (0e3 oOpareHus K 0aze JaHHBIX
0aHKa-3MUTEHTA) Ha NPEANPUATHIX TOPrOBIW/ycIyr. JIMMHT aBTOMaTHYECKH BO30OHOBIIAETCS MO MEpe
pacxomoBaHUsL.

Cymma, ycranoBieHHas no Kapre ans nmpoBeneHus onepanyii B aBTOHOMHOM PEXHME, HEJIOCTYIHA JUIS
IIPOBEACHUS CIIEAYIOIMX onepauuii o Kapre:

L4 orepanuu 1mo KapTe C HCIOJIb30BaHHEM MarHUTHOM IIOJIOCHI;
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e  omnepanuu yepe3 MoOMIHHBINA OaHK;
e  omepauuu yepes cucreMy «Coepbank OHIain»;

e  omepanun crucanus co Cuera KapTel Ha OCHOBaHWM TOPYYECHHS HA MEPHOAMYECKOE
MepeuncieHre IeHEeKHbIX cpeacTB co Cuera KapThr;

e  pH(pOpPMAITMOHHBIE Omepamuu (3ampoc WHpOpMAIMU O pacxomHoM auMuTe Mo Kapre
yepe3 KonTakTHeil eHTp baHka, ycTpolicTBa caM0O0OCITy )KUBaHNs );

e  uHbBIe onepanuu 6e3 npenbsBieHns KapTsl.

Hepxarens KapTbl MOXET W3MEHUTh JMMHUT Ha MPOBEACHUE ONepaluii B aBTOHOMHOM
pekuMe B TIpelenax OrpaHWYeHHUs, OIpeNeleHHOro baHkoMm, a Takke B Ipeneiax
pacxogHoro JuMuTa 1no Kapre npu Haau4uuu TEXHUYECKOW BO3MOKHOCTH B MOJAPa3CICHUN
Banka wim yepes ycTpoiictBa camoo0cyxuBanus banka. CymMma, Ha KOTOPYIO MPOU3BEICHO
YMEHbIIIEHHE JMMHTAa Ha TPOBEJCHHE ONepalnuii B aBTOHOMHOM peXHME, CTaHOBHTCS
JIOCTYITHOM JJIsl MPOBEICHUS B TOM YHCJIC YKA3aHHBIX PaHEEe B JAHHOM ITyHKTE OTepaIui.

B cnyuyae yrtpatsl Kaptel, [epkarens HeceT OTBETCTBEHHOCTh MO omepauusiM c¢ Kaproid,
COBEpUICHHBIM 32 CUET CyMM JIMMHUTa Ha IMPOBEJCHHE ONEpaldii B aBTOHOMHOM DPEXHME,
He3aBUCcHUMO OT (akTa nHPopMupoBanus banka 06 yrpare KapTol.

13.4.6. Nnudopmammsa o cpoke neiictBusi Kaptel Ha KapTy MokeT He HaHOCHThCS. B aTom ciydae
nHpopmanuio o cpoke neiictBusi Kapter [lepxkarens KapTel MoxeT mMoyuyuTh uepe3 yCTpPOHCTBa
camoobOcyxuBanus banka.

13.5. Kaptsi ITAO Coepoank [TPO100 «ConnanbHas»

13.5.1. KapTa npuHIMaeTcs K 00CITyKUBaHHUIO TOJNBKO Ha TeppuTopun Poccuiickoii denepanmu.
13.5.2. Onepauuu no Kapte ocyiecTBIIsII0TCS TONBKO B BantoTe Poccuiickoit denepanuu.
13.5.3. Bemyck nononnurensHbix KapT K Kapre ITPO100 «CounanbHasy He OCYIIECTBIAETCA.

13.5.4. Kapra [TPO100 «CouunanbHash» BeIJAETCS U MEPEBBITYyCKaeTCs JHILY, TOJaBIIeMy 3asBICHUE Ha
nojy4yeHue/mepesbinyck KapTsl, BHe 3aBHCUMOCTH OT ero ¢uHaHcoBoro nojoxenus. [lepessimyck Kapr
[0 MCTEYEHUU CpOKa AEWCTBUS OCYILECTBIISIETCS HE3aBUCHUMO OT HAJIM4Ms Olepaluidl B TEUYEHUE ToAa,
MIpeIeCTBYIONIETO MepeBbITycKy KapTol.

Jna nepesbimycka KapTel 1o mpuunHEe M3MEHEHHUS MEPCOHAIBHBIX JAaHHBIX Jlep)kartens KapTbl, JHO0
HepaboTOCTIOCOOHOCTH OIHOTO M3 COIMATBHBIX MpUiIokeHnid baHk mMmeer npaso 3anpocuts y Jlepxaremns
KapTel [OKYMEHT M3 NOJpa3AeneHHs OpPraHOB COLMAIBHOM 3aIlUTHl HACEIEHHS B INOATBEPKACHUE
BO3MOXKHOCTH TIepeBbITycka KapTsl 0 yka3aHHBIM MPHYUHAM.

13.5.5. Hepxartens KapTel npu Hamuyuu TEXHUYECKOHM BO3MOXHOCTH HUMEET IPABO OMOJHUTEIBHO K
MPUMEHEHHUIO B KayecTBe aHanora coocTBeHHOpy4uHoi moanucu [1MHa ycTaHOBUTE 1M HCIIONB30BAThH MPH
npoBeneHnn onepauuii mo Kapre Oumomerpuueckuit meton ayreHtudukaimun [lepxkarens Kaprer (Ha
OCHOBAHUH OTIIEYATKA MaJIbLIA).

13.5.6. Omnepamun no Kapre mpoBomstcs c¢ oOs3arenpHbBIM BBogoM I[IMHa wnm ¢ ucnoms3oBaHMeM
OmomeTpuyeckoro  Merojga  ayreHTudukanum  [epxarens  Kaprtel.  buomerpumueckuii  MeTon
ayrentudukaiuu Jepxarens KapTel MOXET NPUMEHSATHCS TOJBKO B YCTPOMCTBax, 00OpPYIOBAaHHBIX
OMOMETPUYCCKUM CUUTHIBATEIIEM.

13.5.7. Jepxatens KapThl npu HanMuuu TEXHUYECKOW BO3ZMOXKHOCTH B Mojpa3zeneHnn banka uinu yepes
YCTpOKMCTBa caMoo0OciIykuBaHUsI baHka MOXeT ycTaHOBUTH 10 KapTe MTUMHT Ha IpoBeieHUE Olepalyii B
aBTOHOMHOM peXume (IPEJaBTOPU30BAHHBIA  KIMEHTOM JIMMUT) B TpeAeiax OrpaHUuYeHHs,
onpexneneHHoro bankowm. J[aHHBI TUMHT MCTIONB3yeTCs (PacxXoayercsl) MPH NMPOBEAEHUH OTEpaIfii Mo
KapTe ¢ WCITOJIb30BaHUEM MHUKPOIPOIlECCOpa B aBTOHOMHOM pekmMe (0e3 oOpareHus kK 0aze JaHHBIX
0aHKa-3MUTEHTA) Ha NPEANPUATHIX TOPTrOBIN/yciyr. JIMMUT aBTOMaTHYECKH BO30OHOBIISIETCS IO MeEpe
pacxomoBaHMUs.

Cymma, ycranoBieHHas no Kapre ans nmpoBeneHus onepanuii B aBTOHOMHOM peXHME, HEOCTyIHA JUIs
IIPOBEACHUS CIIEAYIOIMX onepauunii o Kapre:

L Ooriepanuu 1o KapTe C HCIOJIb30BaHHEM MarHUTHOM IIOJIOCHI;

e  ormepanuu yepe3 MoOWIbHBIN OaHK;
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e  onepamum yepe3 cuctemy «Coepbank OHmaimny;

L orcpanun CrucCaHusa Co Cucra KapTLI Ha OCHOBAaHUHU MOPYYCHUA HA NEPHUOINYUCCKOC
MEPCUUCICHUC ACHCKHBIX CPCACTB CO Cuerta KapTBI;

e  puHpOpPMALMOHHBIE omepanuu (3ampoc WHPOPMALUK O pacxomHoM JuMuTe mo Kaprte
yepe3 KonTaktHeiii 1eHTp baHka, ycTpoiicTBa caMo0OCTyKUBaHHSA);

L HHBIC OoIlcpanumn 0e3 MPEAbABICHUA KaprI.

Hepxarens KapTbl MOkeT W3MEHHTh JUMHUT Ha TPOBEACHHE OTEpalfiii B aBTOHOMHOM pEXHME B
Ipejenax orpaHuueHus, onpeaeneHHoro bankom, a Takxke B mpeaenaax pacxogHoro numuta o Kapre npu
HaJu4YMM TEXHUYECKOW BO3MOXKHOCTM B  IonpasfencHuM baHka WM  4epe3  yCTpoMcTBa
camoobciyxuBanus banka. CymMMa, Ha KOTOPYIO TPOHM3BEICHO yYMEHBIIEHHE JHMHTA Ha TPOBEICHUE
omepanuii B aBTOHOMHOM PEKHMME, CTAHOBUTCS NOCTYITHOM IJis MPOBEACHUS B TOM YHCIIE YKa3aHHBIX
paHee B JaHHOM IyHKTE ONEpalyi.

B cnyuae yrparter Kaptei, Jlepkxarens HeceT OTBETCTBEHHOCTh 10 oneparusaM ¢ KapToii, CoBepIIeHHBIM 3a
CUYET CYMM IIMMHTa Ha TPOBEJACHUE OMNEpaniii B aBTOHOMHOM pEXHUME, HE3aBHCHMO OT (Qakrta
nH(popmupoBanus banka 06 yrpare Kaprsr.

13.5.8. Muadopmanus o cpoke neiicteust Kapter Ha Kapty mokeT He HaHOCHTBCS. B »TOM ciydae
nHpopMaruio o cpoke xaerictBusi Kaprter Jlepkarenms KapTbl MOXXET MONyYWTh dYepe3 yCTPOWCTBA
camoo0OcyxuBaHus banka.

13.5.9. KnueHt nomkeH nepeaars 3asiBICHUE O TIEPEUYHCICHIN TIEHCHH W/WIH MOCOOWS HA CUET KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUHU W/Wiu mocoOust KiueHry.

13.5.10. bank wumeer mnpaBo cnucatb co Cuera W BO3BpPaTUTh OpraHy, OCYIIECTBIISIOMIEMY
MEHCHOHHOE/COIMaIbHOE 00ecedeHre, CyMMbl IEHCHI 1/UIM OCOOUH, N3NUIIHE EePEUNCICHHBIX TOCTe
HACTYIUICHUS OOCTOSTEIBCTB, TIOBJICKIINX TPEKPAIEHIE BHIIUIATHl HEHCHH H/HIJIN MTOCOOHSL.

13.5.11. bank umeer mpaBo usbiMarh Kapty IIPO100 «ConmanbHas» TOJNBKO B CIyyae MOJYYEHHS
nHpopMaLun 0 ee yrpare nepxareneM Kaptsl nmubo B ciydae MOIIEHHHMUYECKUX ONEpalMid MO JaHHOH
Kapre.

13.5.12. Kapra IIPO100 CoumanbHas, BelJaBacMas B PaMKaX OTACIbHBIX MPOEKTOB, MOXET SIBISTHCS
CcOOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.

13.6. Kaptbl IIAO CoOep6aHk ¢ HHAMBUAYAJIBHBIM AU32i{HOM

13.6.1. Kapra ¢ uHAMBUAYaIbHBIM IHU3ai{HOM BBIIIYCKAETCS C HAHECEHUWEM Ha JIMLEBYIO CTOpOHY KapThl
n3o0paxkenusi, BeiOpanHoro KimeHTom.

13.6.2. Ilomaua 3asBIeHHMS Ha BHIMycK KapThl ¢ MHAMBUAYaJbHBIM JAW3afHOM OCYILIECTBISIETCS depe3
Wnrepuer-caiit banka. KnneHt cobcTBeHHOPYYHO MOAMNKCHIBAET 3asBiieHHe Ha noiyuyeHue KapTel mpu
MOJTy4YeHUH U3rotoBieHHoi Kaptel B monpasnenenun banka.

13.6.3. KimueHT co3maet Au3aifH JIUIEBOM CTOPOHBI KapThl ¢ HHAUBUAYATHHBIM JU3aHHOM:
-BBIOpaB JM3aifH KapThl U3 UMelolelics B banke ranepen mu3aiiHOB;

-3arpy3uB M300pakeHHe, B TOM ducie (HOTOM300paKkeHHe, UMEIOIIEeCs B PACIIOPSIKEHUH
Knuenra.

13.6.4. Ilpu Beirycke KapTsl ¢ MHAMBUAYaATBHBIM AU3aHHOM C HAHECEHHUEM Ha JIMLIEBYIO CTOPOHY KapThl
npencraBieHHoro Knuentom nzobpaxenus, KiueHT rapantupyeT, YTO MMEET MpaBO MOJB30BAaHUS U
pacropsbkeHusl JaHHBIM HM300pakeHHEeM, B TOM 4YHCIE, MPaBO Ha IpeJocTaBieHHe ero baHky s
pasmemienns Ha Kapre ¢ MHOMBHIyalbHBIM AM3alHOM, M YTO TaKOE€ HCIOJIb30BAHHE M300pa)KCHUS HE
HapylIaeT MpaB W 3aKOHHBIX WHTEPECOB TPETHUX JIMIl, B TOM YHCIE IpaBa YacCTHOW COOCTBEHHOCTH,
HEMPUKOCHOBEHHOCTH YAaCTHOW JKM3HH, MCKIIOYUTENBHBIX (MMYIIECTBEHHBIX) TPaB, a TaKKe JIMIHBIX
HEUMYILIECTBEHHBIX U UHBIX IIPaB.

13.6.5. KnueHT 00si3aH yBEIOMHTH JIFOJCH, 3aleyaTiieHHBIX Ha HM300pa)KCHWH, O TOM, 4YTO JaHHOE
n3o0pakeHne OyAeT WUCIOIb30BaHO M pa3MelieHus Ha Kapre ¢ WHAMBHIyanbHBIM JH3aHHOM, U
MIOIYYUTh WX COTJIACHEe Ha TaKOE€ WCIOJb30BaHHME. baHK mMeeT MpaBO 3alpOCUThH JOKa3aTeIhCTBO
TIOATBEPKIACHUS COTITIACHS JIUII, YKA3aHHBIX Ha M300paKEHUU WJIU TTOATBEPXKIACHIE TIpaBa UCIIOIE30BaHUS
n3o0paxenus KimeHTtom.

13.6.6. 3ampelieHo HCIIOJIB30BaTh 3alUINCHHBIE ABTOPCKUMHU MpaBaMU MaTepuaibl (B TOM 4YHCIIE,
MOJTYYCHHBIC U3 JIFOOBIX OTKPBITHIX HITH 3aKPBHITHIX HCTOYHHUKOB, BKITFOYAsS HHTEPHET).
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13.6.7. 3amperieHo WCIONB30BaTh JUIS pasMelieHus Ha Kaprax ¢ HHIUBHIYAIBHBIM JU3aHHOM
n300paKeHUs1, COAepIKaILHE:
e TenedoHHBIC HOMEpa, ITUGPHI, TEKCTHI, OYKBBI, aapeca (B TOM YHUCIE DJIEKTPOHHBIC),
WHTEPHET-CAUTHI Ha JIIOOBIX A3bIKAX, TFOOBIX CHCTEM UCUUCIICHHUS;

e  MeJanW, MOHETHI, MACHEKHbIE 3HAKW, MapKH, KYIIOpPbl, B T.4. CTapUHHBIE H
HEYIIOTpebIIsieMbIe;

®  [ONUTHYECCKHE, PEIIUTUO3HBIC, KYJIHTOBBIC JJO3YHIH W CUMBOJIBI, (hard, repObl U UHBIC
CHUMBOIIBI BIIACTH, C OrPaHUYCHHUSAMH — (OpMy IFOOBIX POJOB BOWCK (B TOM dYHCIE
n300paxkeHus Jozei B popme);

L Marepualibl, HMCHOIINC Kakoe-1u00 OTHOIIEHHE K aHTI/ICOHHaHLHLIM/SaHpeHIGHHI)IM
TpynmnaM, MCHbIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

L MaTrepuajibl W CHUMBOJIBL aHTHKyHLTypHOﬁ, aHTHpCHHFHOBHOﬁ, aHTHCOHHaﬂLHOﬁ,
paCOBOﬁ n HHCKPHMHHHPYIOIHGﬁ HalpaBJICHHOCTH,

e  1r00OBbIC MaTepUANBl M U300paKCHUS CEKCYaTbHOTO XapaKTepa;

e ¢dororpadpun WIM H300paKEHHA IMYyONWYHBIX JIIOACH, HalMpUMep, HW3BECTHBIX
MY3BIKaHTOB, IHCATENICH, CIIOPTCMEHOB, BEIYIIMX W JAp., BBIMBIIIICHHBIX HEPCOHAXKEH
(TrepoeB MyJIbTUILTUKAIIMOHHBIX (PUIBMOB U T.I1.);

L KaJapbl U3 KI/IHO(i)I/IHBMOB, My.]'II)T(i)I/IHLMOB, WIITIOCTPAlli K KHUT'aM;

e  peKIaMHbIe MaTepuallbl, TOBAPHbIE 3HAKM M 3HAKH OOCITyXHBaHHsA, aOOpeBHATYpHI,
CHMBOJIBI 1 HANMEHOBAHMSI KOMITAaHUH, a TaK)Ke MPOIYKIHIO 3aperUCTPHPOBAHHBIX TOBAPHBIX
3HAKOB M 3HAKOB OOCTY)XMBaHHsI (BKIIOYas aBTOMOOWJIM W WHYIO TEXHUKY C TOBApHBIMH
3HaKaMH W 3HaKaMH OOCITYyKHBAHHSA);

e  u3o0pakeHHEe dYelOBeKa (BKIIOUas W300pakeHHe JepiKaTelss KapThl), KOTOpOe
Ho/Ipa3yMeBaeT UCIIOIb30BaHUE IS el NICHTU(HKAINN;

e  u300pakeHUS JIOJEH B OKHUIHPOBKE/CHENOACKIE C Y3HABAEMBIMH/YUTAEMBIMHU
OpeHIaMu/TOBapHBIMH 3HaKaMU/3HaKaMd OOCITY)KWBaHUS, M300pakeHUs aBTOMOOWIEH u
WHOM TEXHUKH C y3HABaEMBIMHU OpEH/IaMU/TOBAPHBIMHU 3HAKaMH/3HAKAMK O0CITY>KUBAHHUS;

e  100ble H300paKEHMS AIKOTOJFHOW M CHUPTOCOIEpXalled MpOomyKIMH (BKIIOYas
OyTBUIKH, (yXepbl U MHYIO aTpUOYTHKY NMHUTEHHBIX 3aBElICHHI), a TaKKe TOHU3UPYIOIINX
HAIUTKOB, CHTapeT, CUrap, TpyOOK, KapT, PYJETKH, MIPOBBIX aBTOMATOB, TOTAIN3aTOPOB,
npoueit aTpuOyTHKH a3apTHBIX UIP;

L4 I/I306pa)}(eHI/IH, CBA3aHHBIC WJIN ACCOUUUPOBAHHBIC C U3IrOTOBJIICHUCM U yr[OTp66J'IeHI/IeM
HAapKOTHKOB;

e  u300pakeHUs! OpYXHUsS U BOSHHOW TEXHHKH: IMHACTOJETOB, aBTOMATOB, TAHKOB, BOSHHBIX
CaMOJIETOB, KOpabIieH, pakeT U T.IL.;

e  n300pa)keHHs, KOTOphle MOTYT IOBJe4Yb NpoOieMel Ipu obOciyxuBaHuu Kaprel Ha
NPEANPHUITUSIX TOPTOBIN/YCIIYT;
e  uHBIE H300paKkeHMs, NpU3HAHHBIE baHKOM W/HMIM MEXIYHApOJHON IUIaTEXKHOU
CUCTEMOM HEJONMYyCTHUMBIMH K pa3MelieHnto Ha Kapre.
13.6.8. B ciyuae HapylIeHUs BBIIEU3IOKEHHBIX TpeOoBaHui, bank nmeer mpaBo orkazate KinmeHTy B
BBIITyCKE KaPThI U IONPOCUTH 3aMEHUTH U300paKeHHE.

13.6.9. Uzobpaxenne Ha Kapre ¢ MHIMBUAYaIbHBIM AU3afHOM MOXKET UMETh HE3HAUMTEIIbHBIC OTIUYUS
OT M300paXeHHsI Ha dKpaHe MOHUTOPA, BBUAY OCOOEHHOCTEH HACTPOMKH IBeTomepenadr (KaanOpOoBKH)
npu nojadye 3asiBiueHusa Knuenrom uepe3 HTepHeT.

13.6.10. Tlpm Bemmycke KapThl ¢ WHAMBHAyaNbHBIM JWU3aHHOM C HaHeCEHHEM W300paKeHus,
npenocrasieHHOro Kinmenrom, KiMeHT HECeT OTBETCTBEHHOCTH Iepes; baHKOM M TPEThUMH JIMLAMU I10
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JMOOBIM IIPETEH3MSIM U HMCKaM, KOTOpbIE MOIYT ObITh NpenbsBICHbI K baHKy WIHM MeXIyHapOAHBIM
miatexxHeiM cucreMaM VISA International m MasterCard International B cBsi3u ¢ HapyIIeHHEM aBTOPCKUX
W WHBIX TpaB, BBI3BAaHHBIX pa3MELICHHEM ITaHHOro H300paxkeHWss Ha Kapre ¢ WHAMBHIYyalbHBIM
mu3aitHoM. KimneHTt o6s13yercs Bo3MecTUTh baHKy yiiep0, BOSHUKIINN B CBSI3U C HAPYIIEHHEM aBTOPCKUX
1 VHBIX NIPaB B yKa3aHHBIX B HACTOSILEM ITyHKTE CIIydasiX.

13.6.11. BeIyck TOTIOMHATENBHBIX KapT K cueTy KapTel ¢ HHANBUAYATEHBIM TU3aHHOM OCYIIECTBIIIETCS
C IM3aiiHOM, COOTBETCTBYIOLINM IU3aiHy OCHOBHOW KapThl ¢ HHAMBUAYaTIbHBIM JU3AIHOM.

13.6.12. Kapta ¢ WHOUBUAyAIbHBIM JW3aHHOM TIEPEBBITYCKAETCS C HM300pa)KEHHEM, BBHIOPAHHBIM
KimneHnToM nipy BBIMTyCKE YKa3aHHOHN KapThl.

13.6.13. U3menenme nm3aitHa mpu mepeBblTycke KapTel ¢ MHIWBUAYATbHBIM IH3aHOM IO OO0
MPUYUHE JOMyCcKaeTcsl ¢ coryacus banka u mpu Hanuumu y baHka COOTBETCTBYIOMIEH TEXHHUYECKOM
BO3MOXHOCTH.

13.7. Kaptet YOK - IIPO100 «YuuBepcadabHass» H Kaptbhl YOK - IIPO100 «ComuanabHas» -
O0ankoBckoro npuiaoxkenns ITAO CoepbaHk K YHUBepcaIbHOI 3JIEKTPOHHOH KapTe

13.7.1. Dnexrponno-neberoBas OamkoBckas kapra YIK-ITPO100 «VYuuepcanbnasy / YIK-ITPO100
«ConmanpHasy» (nanee — kapra, 0aHKOBCKas KapTa) siBisieTcs: 0ankoBCckuM npriioskeHueM [TAO Coepbank
U Y HUBEpCATBHOM AJIEKTPOHHOM KapThl. 16-TH 3HaYHBIH HOMEp OaHKOBCKOH KapThl pa3MelaeTcs Ha
000OpOTHOH CTOpOHE YHHUBEpPCATBHON SJIEKTPOHHON KapThl (B JIeBOM HMKHeM yriny). Cpok NeHCTBHS
0aHKOBCKOM KapThl paBeH CPOKY ACHCTBUS Y HUBEPCAIBHOM SIEKTPOHHON KapThI.
13.7.2. Kapta npuHUMAaeTCsI K 00CIy)KUBAHUIO TOJIBKO Ha Teppuropuu Poccuiickoii denepanmu.
13.7.3. Oneparuu 1o KapTe OCYIIECTBIIAIOTCS TOIBKO B BaitoTe Poccutickoii Denepanmu.
13.7.4. BeImmyck AOTIOTHUTENBHBIX 0aHKOBCKUX KapT st kKapT YOK - [TPO100 «YHUBepcanbHAS» U KapThI
YOK-ITPO100 «CoumanbHas HE OCYIIECTBIACTCA.
13.7.5. Onepanmu 1o kapTe NpoBoOAsTCs ¢ 00s3aTensHBIM BBogoM [TMH- kona.
13.7.6. lepxarenp OaHKOBCKOH KapThl MpW HAIWYAHM TEXHHUYECKOW BO3MOXKHOCTH B TIOpAa3/EICHUN
banka wunmm depe3 ycrpoiictBa camooOcCmykuBaHMA baHKa MOXET YCTaHOBHTh IO KapTe JIMMHUT Ha
MpoBeeHNe onepanuii 6e3 oOparieHus K 6a3e JaHHBIX OaHKa-d>MHUTEHTa (Jajiee — aBTOHOMHBIN PEKUM) B
npenenax OrpaHUYeHus], onpenenaeHHoro bankom. Jlepxarenb MOXKET COBEPIUUTH OAHY HJIM HECKOJBKO
OTepalyil Ha MPEeINPHUATHAX TOPTOBIN/YCIYT A0 PACXOIOBAHUS JIMMHUTA UM 10 COBEPIICHUS ONEpaLiiy C
oOpaiieHneM K 0a3e JaHHBIX OaHKa-dIMHUTEHTA (nmanee - ONn-line- pexxum) (Hampumep, MyTeM COBEPIICHUSI
orepanuii «3ampoc OanaHca KapTe»). JlaHHBIH JUMHT HCHONB3yeTcsl (PacXoayercs) TOJNBKO MpH
MIPOBEICHUH ONepalnii 10 KapTe C UCIOJIb30BaHNEM MHKporpoueccopa. [locie coBepmienus onepauuii B
on-line pexume ycraHoBIeHHBbIH JlepkaTreneM JIMMHT aBTOMATHYECKH BOCCTAHABIMBACTCS JIO
MAaKCUMAJIbHOT'O 3HAYCHUA WJIM PACXOJHOIO JIMMUTA HAa CUCTEC KAPTHI.
CyMMa, yCTaHOBJICHHAS! B KAUECTBE JIMMHUTA Ha POBEJICHHUE ONEPALIii B ABTOHOMHOM
pekuMe, HeJOCTYIHA AJ1s1 POBEACHUS CIIeIyIOLINX ONlepaluii 0 KapTe:

e  onepauuu no Kapre ¢ uConb3oBaHHEM MarHUTHOM OJIOCHI,

e  orepanuu yepe3 MoOWIbHBIN OaHK;

e  omepauuu yepes cucreMy «Coepbank OHnainy;

e  OIEpallM{ CIHCAaHUS CO CYeTa KapThl HA OCHOBAaHUM IOPYYEHHs Ha MEPHOAMUYECKOE
MIEPEUYNCIICHUE IEHEKHBIX CPECTB;

e  uHPOPMALMOHHBIE ONEpaluy (3ampoc WHPOPMAIMH O PACXOJHOM JUMHTE MO KapTe
yepe3 Konrtaktaeiil ieHTp banka, ycTpoiicTBa caM000CTy KUBaHHS);

e  uHBIE onepanuy 6e3 NpeAbsIBICHUS KapThl.

Hepxarens YHUBEpCATbHOW D3JIEKTPOHHOM KapThl MOXKET W3MEHHUTHh JIMMHT OAaHKOBCKOW KapThl Ha
MIPOBEJICHUE OIEpaluii B aBTOHOMHOM peXHME B IpeJesiax OrpaHWYeHus, onpeneraeHHoro baHkow, a
TaKXe B MpeAesiax pacXoIHOTo JIMMHUTA 0 OAHKOBCKOM KapTe NpU HAJTMYMH TEXHUUECKONH BO3MOKHOCTH B
noapasfeneHuy banka wim uepe3 ycTpoicTBa camooOciyxuBaHus banka. Cymma, Ha KOTOpPYIO
MIPOM3BE/IEHO YMEHBIICHNE JHUMHTAa HAa TPOBEJCHHE OIepaliii B aBTOHOMHOM pEKHUME, CTaHOBUTCS
JOCTYIIHOM JUIsl TPOBEJEHUS, B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE, Ollepalni.
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B cnydae yTparhl YHUBEpCAIBHOM JJIEKTPOHHOM KapThl, JlepxaTeiab HECeT OTBETCTBEHHOCTH IO
orepauusiM ¢ OaHKOBCKOW KapTOH, COBEpIICHHBIM 3a CYET CyMM JIMMHTa Ha IPOBEJCHHE ONEpaldii B
ABTOHOMHOM pEXHUMe, He3aBUCUMO OT (akTa wmHbopmMupoBaHus banka 00 yTpare YHHBEpCalbHOM
3JIEKTPOHHOM KapThl.

13.7.7. Jyst mepedrciaeHus eHcuy u/min mocobus Ha cuet kapTel Y OK-ITPO100 «Conmansaas» KioueHt
JOJDKEH TepenaTh 3asBiICHUE O MEePEYUCICHUH TEHCHUH W/WIKM TOCOOHs Ha cueT OaHKOBCKOW KapThl B
OpTraHM3AINI0, OCYIIECTBIISIONIYIO BHIIUIATY eHcHH W/wn ocooust KimmenTy. bank nmeeT mpaBo criucarthb
co cuera kaptel YOK-IIPO100 «CommanpHas» © BO3BPaTHTh OpraHy, OCYIIECTBISIOMIEMY
MEHCHOHHOE/COMAIbHOE 00ecTIeYeHre, CYMMBI TICHCUH 1/HIIH MTOCOOWH, 3THIITHE MEPEUUCICHHBIX 1T0CTe
HACTYIUICHUSI OOCTOATEIBCTB, MOBICKIINX MIPEKPAILICHUE BHIIUIATHI TIEHCHH W/UITH 1TOCOOusI.

13.7.8. [lepeBrIyck 31eKTPOHHO-1e0eToBOM OaHkoBCKOM KapTel YIK-ITPO100 «YHuUBepcanpHas /YIK-
[MPO100 «CoumnansHast»y - OankoBckoro npwioxkenus IIAO CoOepOank 0e3 3aMeHBl WIH BBLAAYH
nyOnuKaTa YHHBEpCAIbHON 3JIEKTPOHHON KapThl HE JOMYCKACTCS.

13.7.9. Jlns 3amMeHBl WM TONydeHHUs MyOnWKaTa YHHBEpPCAIBHON SIEKTPOHHON KapThl JlepikaTento
HeoOxoamMo oopatuThes B [IyHKT mpuema 3asBieHunit 0 Beiade Y HUBEPCAIbHOM 3JIEeKTPOHHON KapThI.
st akTHBalMK OAaHKOBCKOW KapThl B CTydae 3aMEHBl Y HUBEPCAIbHOM JIEKTPOHHOM KapThl 10 HCTEUCHHS
CpOKa JEHCTBHA, a TaKkKe B CiIydae NOJydeHHUs ayOnukarta YHHBEpCalTbHOW 3IEKTPOHHOH KapThl
Hepxarento HeoOXOAMMO 0OpaTHTHCSA B OaHK IO MECTY OTKPBITHS cueTa OaHKOBCKOW KapThl, IPEIbIBUTH
MOJYYEHHYIO YHHUBEPCAIBHYIO DJIEKTPOHHYIO KapTy U JOKYMEHT, yIOCTOBEPSIFOIINHA JTUIHOCTb.

13.7.10. bank BmpaBe oTkazarh B aktuBanuu kapTel YOIK-ITPO100 «Yuusepcanphas»/YIK-TTPO100
«ConmanpHas» - 6bankoBckoro npuioxerns [IAO CoepOank st YHUBEpCATbHON AIEKTPOHHOMN KapThl B
Clly4asix, IPelyCMOTPEHHBIX JEHCTBYIOLINM 3aKOHOAATEILCTBOM.

13.8. Kaptsl Visa «AspodJior»
TepMuHBI U OnIpee/IeHUsI:
AspodioT — [TAO «A3podhI0T-pOCCHIICKHIE aBUATTMHUI.

Muuu — muny, HaguciaseMmble bankoM B cooTBeTcTBUU C «lIpaBunamu Hauncnenus Mumnby» Ha Cder ydera
Munbe TIpu COBEPIIIEHWH OIepalryii ¢ ucnois3oBaHueM KapTel Visa «AspodiaoT» U BBITYIIEHHBIX K e
CYETy JOTIOJHUTENbHBIX KapT.

Iporpamma - IIporpamma “Aspodnor bonyc” ITIAO “Aspodumor-poccuiickue aBuanuHUN,
MO3BOJISTIONIAsi Y4yacTHUKY [Iporpammbl momyudaTs NpEeMHMU MPH MOJIB30BaHUU yciayramu AspodioTa u
€ro NapTHEPOB B COOTBETCTBUH C yCIOBHSIMH [IporpamMmel.

Cuer YuactHuka B IIporpamme - cuer, oTKpbiBaeMblii Aspodnorom YuactHuky IIporpammsl s
y4eTa MHUJIb, HAUUCIIIEMBIX B COOTBETCTBUH C yciIoBUsIMH [IporpaMMel.

Cuer ywyera Mmuub — cuer, OTKpbiBaeMblii bankom pnepxaremo Kaprter “Visa Aspoduior”,
HpeaHa3HaYeHHBbIN Uil ydeTa Muiib.

Yuactauk IIporpammsl — nuo, 3apeructpupoBantoe B [Iporpamme.

«IIpaBuaa Hauncaenuss Muuby - [IpaBuna Hauncnenuss Munb B mporpamme «Aspodaor boryc» mpu
COBEpILCHHUH JepKaTesieM OaHKOBCKOW KapThl Visa «A3podiioT» onepaiuii ¢ CHONb30BaHUEM KapThl -
JIOKyMEHT, yTBEp)KIAEHHBIM baHkoM, onpenensionuil IepedyeHb Olepanuii, COBEPIICHHBIX C
ucnonb3oBanueM Kaptel Visa «A3po¢uioT» M IOMOJHUTEIBHBIX KapT, BBIIYLIEHHBIX K €€ CUeTy, IO
KoTOopeIM baHkoM npousBoauTcs Hauncaenue Muib Ha Cuer yueta Muib.

13.8.1. depxatens (YuactHuk IIporpammsl) mopyudaer baHKy ekeMecS4HO MPOM3BOAUTH HAYHCIICHUE
Muie Ha Cuet yueta Muib B cootBeTcTBHH ¢ «[IpaBunaMu HauncaeHns: MUY, pa3MeliaeMbiMu bankom
B nojpazencHusx banka w/mmm Ha odpuanbHoM caiite banka, 1 HanpaBiATh B A3podioT HHGOpMAIHIO
0 KoJM4uecTBe MMJlb 3a OTYETHBIN MEPHOJ LIS TOCIeaAytomero 3aunciuenns Muwib Aspoduiorom Ha Cuer
VYyactHuka B [Iporpamme.

13.8.2. bank undopmupyeT nepkarens o KonudecTBe MUJIb 32 OTYETHBIM MEPUOJ B €KEMECIYHBIX
Ortuerax o cuety Kapter Visa «AspodioT».

13.8.3. JlepxaTenb uMeeT mpaBo o0paTuThCs B baHK B cilyuae Hecoriacus ¢ KOJIMYECTBOM HAYHCIICHHBIX
Muib.
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13.8.4. Eciit nepskarens He oOparmics B baHk B TedeHne 6-TH MecsIieB ¢ AaThl (hopmupoBanus OTdeTa 1mo
cuery Kaptel, Muaum 1o kKoTOpoMy HE OBUIM HAYHMCICHBI A3pOQIIOTOM, OTKa3aTh JEPKATEIIO B
HayuciaeHur MW 3a EPHO/I, OTPAKCHHBINA B YKa3aHHOM OTYETE.

13.8.5. llepxaTens coriamaercst ¢ TeMm, uro baHk BrpaBe BHOCUTH m3MeHeHUs B «llpaBuna HauuciaeHus
MUWJIb» C MIpEJIBapUTEIbHBIM YBEIOMIIEHHEM He MeHee ueM 3a 30 kajeHaapHbIX AHed B OTyeTe Mo cuery
KapThl, WWIK 4Yepe3 HoapasfieieHus baHka B JOCTYHHOM /i1 O3HAKOMJICHUS KIIMEHTY MECTE, /MM
ounmaneHelii caiit banka.

13.8.6. Ilpu mocpounom mepeBbimycke Kapter Visa «Aspodior» B CBS3M C W3MEHEHHEM JIATHHCKOTO
HaIUCaHWs MUMEHU W (aMuIvm JepiKaTelis JOJDKSH B BO3MOXKHO KOPOTKHE CPOKH MPOUH(OPMHUPOBATH
A3poGI0T O BHECCHHBIX U3MEHEHHUSIX.

13.8.7. baHk He HeceT OTBETCTBEHHOCTH IMPU BO3HUKHOBEHHM Pa3HOINIACHH MEXIy JepkareneM Kaprer
Visa «Aapodaor» u A3podIoToM.

13.8.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepiKKy 3aumcieHus: Aspodiaorom Ha Cuer YuyacTHUKA B
[IporpamMmme Muns, nHbDOpMAIUS 0 KOTOPBIX OBbIIIa CBOEBpeMEHHO repenana bankom AspoduioTy.

13.9. Kaptsi ITAO CoepdaHk, BbIyCKaeMble B PAMKaX 3apNJaTHOr0 MPOeKTa

13.9.1./lanaple  KapTel  BEIMyCKaloTca  pabotHukam  [lpemmpustmit  (OpraHuzamuu) WU
yYanuMcst/CTyIeHTaM/acipaHTaM/paboTHIKaM Y4eOHBIX 3aBEJICHH, 3aKTF0UnBIINX ¢ bankom JloroBop
O MPEAOCTABJICHUMN YCIYI' B paMKaxX 3apIUIaTHBIX IMPOCKTOB, U UCIIOJIB3YIOTCA JJId 3a4MCIICHUS Ha Cuera
KapT 3apa0OTHOM TUIaThI, CTUIICHINH U T.II.

13.9.2. 3a Bemmyck u oOchyxuBaHue OaHKOBCKUX KapT [IAO COepOaHK, BBITYCKaeMbIX B paMKax
3apIUTaTHOTO MPOEKTa, B3MMAETCS IUIaTa B pa3Mepe, MpeayCMOTPEeHHOM J[oroBopoM O IpemrocTaBIeHUH
ycIyr B paMKax  3apIUlaTHBIX ~ HPOEKTOB,  3akiIoueHHbIM  banmkom u  [lpeampusituem
(Opranuzanueii)/ Y ueOHBIM 3aBEICHUCM.

13.9.3. B cinyuae usmenenus KinueHtom Mecta paboThl (YBOJBHEHHS )/ y4eObl, PACTOPIKEHHUS JOTOBOpA
mexnay [Ipennpustuem (Opranuzanueii)/YueOHbIM 3aBeieHreM 1 baHkoM, B ciydae BeiOopa Kimentom
WHOW KPEeIUTHOW OpTaHW3aIliy I 3a4YHMCICHHs Ha cYeT 3apabOTHOI IIaThl, CTUIICHIANA U T.A., a TaKXKe
IIPY OTCYTCTBHH IOCTYIJICHHWH 3apIUIaThl, CTHUIIEHAMH, U T.J. B T€UCHUE TpeX MecsueB noapsa, bank
BIIpaBe YCTaHOBUTH 3a oOciykuBaHue KapTel miary, mperycMOTPEHHYIO JUIsi COOTBETCTBYIOIIETO BUAA
Kapt, BBIMyIIEHHBIX BHE 3apIUIaTHOTO NMPOEKTa, HA4YWHAs CO IHS, CJACAYIOIIETrO 3a AHEM HACTYIUICHUS
YKa3aHHOTO COOBITHSL.

13.9.4. KnueHT cornamaercsi ¢ TeM, 4TO B ciayyae, eciad BaHk mpuHUMaeT pelieHre 0 HEBO3MOKHOCTHU
nepeBoga Knmenta Ha HOBbIe ycnoBus obcmyxuBaHus (11.13.9.3), bank wmmeer mpaBO MpPEeKpaTUTh
neiicreue KapTel.

13.10. Kaptsel IIAO Coepdank, noaaep:kuBaomue 1yajbHblii HHTEp(deiic 00cayKUBaHUA

13.10.1. Kapra, ¢ moMoOIIpI0 MHTETPUPOBAHHBIX B HEE TEXHMUYECKUX CPEJCTB W HH(POPMAIMOHHBIX
3JIEMEHTOB, MOKET MOAICP)KUBATh TyalbHbIH MHTEPQEHc 00CTyKUBaHUS - O€3HAINYHYIO OIUIATY YCIIyT
co Cyera KapThl KaK 1O KOHTAKTHOW TEXHOJIOTHH, TaK M MO OECKOHTaKTHBIM TexHojorusm «MasterCard
PayPass», «Visa PayWavey.

13.10.2. O6cmyxuBanne KapT npu WX UCIONB30BAHUM B YCTPOWCTBAX CaMOOOCITYKWBaHHS, B ITYHKTaX
BBIJIAYM HAJIMYHBIX, @ TAKXKE Ha MPEINPHATHIX TOPTOBIHM U cephl yCIyT, He 0003HAUYSHHBIX JIOTOTUIIAMHU
«MasterCard PayPass», «Visa PayWave» — KoHTaKkTHoE.

ITo OGeckonrtakTHOMy wuHTepdeiicy Kaprel MoOryr oOCIyKHBAaTbCS TOJBKO HA HPEANPHUITHIX
ToproBiu/cepbl yciyr, obo3HaueHHbIX Jorotunamu «MasterCard PayPass» - st KapT IUIaTeXHOI
cuctembr MasterCard Worldwide, «Visa PayWavey - niis kapt maresxxHoi cuctemsr Visa International.

13.10.3. Omnepanuu o Kapre ¢ nmpuMmeHeHneM OECKOHTAKTHOM TEXHOJIOTHH Ha cyMMBbI B mpenemax 1000
.37
py6ueit®’ mpoBosTest 6e3 BBoxa [TMH-K0/Ia MM TIOIMICH KITHEHTA Ha YeKe.

37 st TOProBO-CepBHCHBIX PEANPHSATHIA, ¢ KoTopsMi [TAO CGepGanK 3aKTIOYEHbI TOTOBOPBI SKBAAPHHTa, GECKOHTAKTHBIC OTIEPALINH B
cymme g0 1000 py6. cosepmatorcsi 6e3 BBoma I[IMH-koma. Ecnmu omepauusi mpoBOAWTCS B TOPTOBO-CEPBHCHOM IPEINPHATHH,
3aKIIOYMBIIMM JOTOBOP SKBalipuHra ¢ JApYyruM OaHKOM, cyMMa OECKOHTAaKTHOIl omepauuy, coBepiaemoit 6e3 BBoga I[TMH-xona,
ompezensiercsi 6aHKOM — dKBalipepoM (BMecTe ¢ TeM 00brHO 310 1000 py6.). Ecnm omepaums mpoBoautcst 3a pyOexom, TO pasMmep
CYMMBI, 110 KOTOpoii He TpeOyeTcs BBox IIMMH-kona, onpenensercs: npaBuiIaMu MEX/IyHapOIHOH MIaTEKHONH CUCTEMBI, A€HCTBYIOLMMHU B
JTAaHHOM TocyzaapcTBe (00brdHO 3T0 dKkBUBaNeHT 25 EUR B MecTHOI BasioTe).
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13.11. Kaptsi ITAO C6ep6aHK ¢ TPAHCHOPTHLIM NPHJIOKEHHEM
13.11.1. Kapra nonaep:xuBaeT AyalbHbIH HHTEp(Eiic 00CTyKUBaHUS.

13.11.2. Ha Kapre AOMONHUTENHHO Pa3MEUICHO TPAHCIOPTHOE l'[pI/IJ'IO)KeHI/I638, aKTUBALUS KOTOPOIO
MPOBOJIMTCS Yepe3 yCTPOWCTBa camooOcmyxuBanus banka. [Ipoe3n Ha TpaHCIOpTE OCYIIECTBISICTCS C
rcrnons30BaHneM KapTtel B ciaydae mpoBeneHust lepkarenem onepanuy «IOKYIKa MPOE3IHOTO OuieTay
yepes ycTpoiicTBa camooOcnyxuBanus banka.

13.11.3. YcaoBusa nproOpeTeHnsT «IIPOE3THBIX OWIIETOB» W TOPSAAOK OILIATHI MPOE3/Ia PEryIHpyOTCs
npaBuiiaMu [1ocTaBIIMKOB yCayr (MIPENPHUSTUS TPAHCIIOPTA).

13.11.4. 3a nmepBUYHOE MOTIOTHEHNE TPAHCIIOPTHOTO MPIIIOKEHUS Yepe3 YCTPOHCTBa CaMOOOCTy KIUBAHHS
BankoM eIMHOBpEMEHHO B3MMaeTCs TU1aTa B cooTBeTCcTBUM ¢ Tapudamu banka.

13.11.5. B cny4ae yrpatsl KapTel cymma, yriaueHHas 3a «IpOe3JHON OUIIeT», He BO3BpaIaceTcsl.

13.11.6. B cnyuae HemcnpaBHOcTH KapTel (TpaHcmopTHOro mpwuioxeHuss KapTsl), yTpaTsl KapTbl
Hepxarens uMmeeT mpaBo oOpatuthcs K I[loCTaBIIMKY yCIyr 3a BO3MEIIEHHEM HEHCIOJIB30BaHHBIX
CpPEACTB 3a Mpoe3].

13.12. YcioBus Beinycka u obeyxusanust NFC-kapTor>.

TepMuHBI U OnIpee/IeHUsI:

MoOuiibHOe yCTPOHCTBO - AJIEKTPOHHOE a0OHEHTCKOE YCTPOWCTBO (IUTAHIIET, CMapT(POH, MOOMILHBIH
TeJae(OH H T.I1.), HAXOJAIICECS B JIMYHOM I0JIb30BaHNU KilneHTa, MMerolee MOIKIF0YCHUE K MOOUITBHON
(moaBMXHOM pamnoTeneOHHO) CBSI3U U HHPOPMAITMOHHONH-TETIEKOMMYHHUKAITMOHHOM ceTn «HTepHeT»
(manee — cerp MlHTEpHET), C MCIIOIB30BAaHUEM KOTOPOTO OCYIIECTBIIICTCS NOCTYN K Cucteme «CoepbaHk
Omnnaiiny.

NFC-kapTta — »DIEKTPOHHOE CpEICTBO IIIaTeXka, BBIITYCKAEMOE CaMOCTOSATENBHO JlepkatemeM c
UCTIONIb30BaHNEM MOOMIIBHOTO TPHIIOKEHHMS, YCTAaHOBIEHHOTO0 Ha MOOMIBHOM ycTpoiicTBe JlepkaTens, K
CYETY U OCHOBHOW WJIM JIOTIOJTHHUTEILHOW KapTe, KOTOPOe MO3BONISET JlepKaTento coBepliaTh ONepariu
MO0 CYETy C HCIOJb30BAaHHMEM TEXHOJOTMH OECIPOBOJHON BBICOKOYACTOTHOM CBSI3HM MaJoOro pajmyca
neiicteus (NFC).

13.12.1. [lepxatens moxeT BoinycTuTh NFC-kapTy B opsijike, ONMPeIeICHHOM HACTOSIIUM Pa3zeiioM.

13.12.2. Jlepxarento MNpeAOCTaBISETCS BO3MOXKHOCTH BbiTycka NFC-kapThl TONBKO MpH HATMYUH
JEHUCTBYIOUIEH OCHOBHOM WJIM JONOJHUTENBHOM KapThl, BBHINYLIEHHON Ha uMs JlepxaTens, K KOTOPhIM
nojiKItoueHa yciryra « MoOWIbHBIN OaHKy.

13.12.3. NFC-kapra He umeet MatepuanbHoro Hocuteliss. Homep NFC-kapThl coxpansiercss B MoOHIbHOM
ycrpoiictBe [epxkarens. [IMH-konm n cpok geiictBus NFC-xapTel Takme ke, Kak y OCHOBHOW HWITH
JOTIOJTHUTEJIbHON KapThl, K KOTOpbIM NFC-KkapTa OTKpbITA.

13.12.4. Bomyck NFC-kapThl BO3MOKEH K OCHOBHOHM WIJIM JIOTIOJIHUTENBHOW Kapre [lepkarens mpu
Hanmunn y Jlepxatens qoctyna K cetu MaTepHeT yepe3 MoOmiIbHOE yCTPOMCTBO, KOTOPOE MOICPKUBAET
NFC-TeXHOIOrHIO, ¥ COOTBETCTBYIOMIEr0 MOOHIBHOIO MPHIIOKEHHS .

13.12.5. Odopminenne NFC-kaprtel ocymectisiercs [epkaTesieM caMOCTOSTEIbHO uepe3 MoOuibHOe
YCTPOMCTBO C BBEIEHHUEM B MOOMJIBHOM MPHIIOKEHUH HOMEPa OCHOBHOHM WM JIOTIOJIHUTENILHON KapThl, K
koTopbiM oTkpbiBaeTcsi NFC-kapTta, cpoka ee neiicteusi, pamMminu U uMeHu Jlepxkartens, yKa3aHHbIX Ha
JIMLEBOM CTOpOHE KapThl, a Takke koga CVV2/CVC2, ykazaHHOTO Ha 00paTHON CTOPOHE KapThl, U KOJa
MOJITBEPIKICHHS, TToNTydeHHoro JlepxkareneM B Buae SMS-cooOrieHusi Ha HoMep MOOMIBHOTO Tene(oHa,
MOJAKIIIOYEHHOTO K yciyre «MoOwibHblii Oank». [lo ¢dakry Beimycka NFC-xapter Jlepxaresro
HampaBisieTcss SMS-coobmieHne Ha HOMep MOOWIBHOTO TeneoHa, MOIKIIOYSHHOTO K yCIyre
«MOOWITBHBII OaHK».

% [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

39 [Ipu HATMYMK TEXHUYECKON BO3MOKHOCTH

4 CooTBeTCTBYyIOIIee MOOMJIbHOE IMPUIIOXKEHHE 3arpyxaercs B MobOuibHOe ycTpoiictBo [lepxkarens no nHuIMaTHBe Jlepxaters wiu
IpeAyCTaHOBJIEHO Mpou3BoauTeneM MoOmipHOro ycrpoiictsa. [lepeueHb COOTBETCTBYIOIMX MOOMIBHBIX MPUIOKEHUH pa3MelleH Ha
odunnansHoM caiite banka.
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CoBepmieane JlepkaTeneM yKa3aHHBIX BBHINIC JCHCTBHH, B TOM 4YHCIE BBEIACHUS KoJza
MTOATBEPKACHUSI, TIoNTydeHHOro JlepkateneM B Bune SMS-coo0iieHns Ha HoMep MOOHIBHOTO TeledoHa,
MOJIKITFOUEHHOTO K yciayre «MoOWIbHBIN 0aHK» TOATBEpXkKAacT 03HAKOMIIeHUE Jlepikarens ¢ Y CIOBUsIMHU
BEITyCcKa 1 oocyxknBanns NFC-kapTel, coriacue ¢ HUIMA ¥ IPUCOSTUHEHNE K HUM.

IMpn wanvuum B banke TexHmdeckoii Bo3MoxHocTH odopmienne NFC-kapThl ocymiecTisieTcs
Hepxatenem yepe3 cuctemy «CoepOank OHmaliHy.

13.12.6. NFC-kapTa ucnosib3yeTcs Ui COBEpIICHHs ONepaluii Mo OIiaTe TOBAapOB/YCIYT B TOPTOBO-
CEpPBHCHBIX MPEANPUATHAX, B TOM 4YHCJIE OIEpalMii OIUIaThl TOBApOB/yCIyr B ceTH WHTEpHeT.
Cosepirienue ¢ ucnoib3zoBanueM NFC-kapThl HHBIX omepariuii, He J0MmycKaeTcs.

13.19.7. Ansa ymy4iieHust KauecTBa OOCTYKHBaHUS ONEpalldii, cCOBepIIaeMbIX ¢ Hcnoib3oBanuem NFC-
TEXHOJIOTHM, ¥ TIOBBILICHUS] O€30IacCHOCTH OKa3blBaeMbIX yciayr baHk ocTaBisier 3a co0oi mpaBo
WU3MEHITHh TOpSIOK M ychoBus wucnonb3oBanus NFC-kaptel, m3BectuB 00 3ToM [lepxkarens B
COOTBETCTBHH C IYHKTOM 1.4 YcnoBHil.

13.12.8. PacueTHble (pacyeTHO - KacCOBBIE) JOKYMEHTHI, 0(OpMIIsIEeMbIe MPH COBEPIICHUH OIEpalnid C
ncrnons3oBanreM NFC-kapTbl, MOTYT OBITH MTOMTUCAHBI JJHYHOW MOAMHUCKHIO JleprkaTerns Tubo cocTaBIeHBI
C WCIIOJIb30BaHMEM aHajora coOcrtBeHHopyuyHou mnommucu [epxarens — [IMH-koma ocHOBHOHN wiu
JOTIOJTHUTENILHON KapThl, K KOTOpoil oTkpeiTa NFC-KapTa, WK myTeM NPOXOXKICHUS ayTCHTU(QHUKALNN B
COOTBETCTBYIOIIIEM MOOWIFHOM MPHIIOKEHHUH, C UCTIOIH30BAHUEM KOTOPOTO OCYIIECTBIECH BhITycKk NFC-
KapThl Ha MOOHWJIBLHOM YCTPOWCTBE (HAmp., MOATBEPKICHUU OMNEpalud OHOMETPHYCCKHMHU JaHHBIMH
(ornevarka manbila) Ha MOOWJIBLHOM YCTPOMCTBE W/WJM BBOAA Mapoiii MOOWJIBHOTO YCTPOWMCTBA, B
MaMsATH KOTOPOTO coxpaHeHbl pekBm3uThl NFC-kapter). Mcnonp3oBanme NFC-kapThl M MpaBHUIIBHOTO
[IMH-xoma 1mb0 COOCTBEHHOPYYHOW TOMNNCH, a TakXKe MPOXOXKJACHHe ayTeHTH(OUKAnmud B
COOTBETCTBYIOIIEM MOOWJIEHOM MPHIIOKEHHH, C HCIIOIb30BaHUEM KOTOPOTro ocymiecTBieH Boimyck NFC-
KapThl, TIPH TPOBEICHUH OINEPAINH SBIISETCS HAISKANTIM TOATBEPKACHUEM TOTO, YTO PACTIOPSKEHUE
Ha TIPOBE/ICHUE OIIePaIli TI0 CUYeTy KapThl cocTaBieHo Jlepikarenem. Omnepariu, COBEpPIICHHBIE HA CYMMY
B npezenax 1000* py6ieii, MoryT nposomuthcst 6e3 BBoxa [TMH-koza mmy noamucy Jlepxkarers Ha deke.

13.12.9. Jlepxarenb, opopmuBmuii NFC-kapry, 00s3yercs He mepenaBatb MoOOWIBHOE YCTPOKMCTBO, B
MaMsTH KOTOPOTO coxpaHeHbl pekBm3uThl NFC-kapThl, TpeThuM Jnmiam.

13.19.10. B ciyuae yrpaTsl MOOHIBHOTO YCTPOMCTBA, B ITAMSATH KOTOPOro coxpaHeHbl pekBu3uTsl NFC-
kapThl, Jlepkarenb IOMKEH HE3aMEIUIMTEIbHO cooOmuUTh 00 yrpare MoOuibHOro ycrporictea/NFC-
KapThl B bank mo tenedonam, ykazanueiM B [lamsitke leprkarens. YBe1OMICHHE CUUTACTCS TTOJTyYEHHBIM
B MOMEHT 3aBeplleHHs1 TeiaedoHHOro pasroBopa ¢ omeparopoM KonraktHoro llentpa Banka, B xone
KoToporo JlepkaTenb MPEAOCTaBUI BCIO HEOOXOAMMYIO HH(MOpPMAIHMIO JJIs BBINONHEHUS BIIOKMpOBKH
NFC-kapTthl.

13.12.11. Ecim mapons MoOuieHOTO ycTpoiicTBa w/mimm MoOOWIEHOE yCTPOWCTBO, B MAMSTH KOTOPOTO
coxpaHeHsl pekBu3nThl NFC-kapThl, cTany AOCTYIHBI TPETHUM JHIaM, Jep)karens JOKEeH HEMEUIEHHO
coobmuTs 06 3ToM B bank no tenedonam, ykazanueiMm B [lamsitke lepsxarens.

13.12.12. bnokupoBka NFC-kapTs! ocymiecTBiseTcs no npaswiam 1. 2.19 Ycnosuid.

Hns nanpueiero ucnons3oBanusi NFC-kapter Jlepxkarento HE0OXOIUMO BBITYCTUTH/ MEPEBITYCTUTD
OCHOBHYIO WJIM JOIOJIHUTENIBHYIO KapTy (€CIH 3TO NMPEeIyCMOTPEHO Y CIOBUSIMU) M MOCIE ITONydEHHS
HOBOI1/IepeBbIyIIeHHON KapThl oopmuts HOBYI0 NFC-kapTy B cooTBercTBuM ¢ 1. 13.12.5 YcnoBuid.

13.12.13. KimeHT HeceT OTBETCTBEHHOCTH 3a Bce omnepanuu ¢ NFC-kapToii, COBEpIIeHHbBIE 0 MOMEHTa
nony4enus: bankom yBenomienus: 00 yrpare MobwisHoro yctpoiictBa/NFC-kapThl, B maMsTH KOTOPOTo
coxpaHeHsl pekBu3HThI NFC-kapThI.

13.12.14. bank HeceT OTBETCTBEHHOCTD 10 onepauusim ¢ NFC-kapToii, cOBepIIEHHBIM TOCIIE TTOTyYEeHHUS
ot [lepxatens yBemomiieHus o0 yrpare MoOunbHOro ycrpoictBa/NFC-kapThl B COOTBETCTBHH C II.

41 JleitcTBHTENBHO TSI OTIepaIyii, COBEPIIAEMBIX B TOPrOBO-CEPBUCHBIX MPENNPHUATHSAX, ¢ KOTOphIMH [TAO COepOaHK 3aKITIOYEHBI
JTIOTOBOPHI SKBaliprHTa, TpeIyCcMaTPUBAIOIINE BOZMOXKHOCTD COBEPIECHHSI OECKOHTAKTHBIX Ollepaluii ormatel B cymme 10 1000 pyoOmeid.
Ecnu ornepanuss IMpPpOBOAUTCA B TOPrOBO-CEPBHUCHBIX NPEANPUATHAX, 3aKIIHOYUBIIUX JOTOBOP 3KBal\/'Ipl/IHl"a C llpyl"l/lM 63HKOM, CyMMa
OeCKOHTaKTHOMU omepanuy, coBepinaemoii 6e3 Beoa I[TMH-kona, onpenensercs 6ankoMm — 3kBaiipepoM (BMecTe ¢ TeM 00br4HO 310 1000
pyb6seit). Ecnu oneparmst npoBoAuTCs 3a pyOexoM, TO pa3Mep CyMMBI, Mo KoTopoil He Tpebyercs BBoa ITMH-xoma, ompenensercs
HpaBUIIAMU MEXKIYHAPOJHOM IJIATEIKHOM CHCTEMBI, ISHCTBYIOLIMMH B JAHHOM rocynapctse (00br4HO 370 3kBHBaneHT 25 EUR B MecTHOI
BaJIIOTE).

59



13.12.10 YcaoBuii.

13.12.15. B cayuae coBepiieHHs ONEpaluy ¢ UCHONIb30BaHreM MobounbHoro ycrporictBa/NFC-kapThr Oe3
cornacus Jlepxxarens, Jlepxatenb JOMKEH MPOU3BECTH IEHCTBUS, IPELYCMOTPEHHBIE 1. 2.22. Y ClIoBUI.

13.12.16. Ilpu nepeBbilTycke OCHOBHOM WM JIOTIOJIHUTEIBHOM KapThl, K KOTOPbIM oTKphiTa NFC-KkapTa, 110
UCTeUeHUs1 cpoka ee JneiictBusi bank ocymectBiser brmokupoBky Bcex NFC-kapt mocne mopauu
HepxarenemM OCHOBHOM KapThl MUCbMEHHOIO 3asiBieHUs B bank B cooTBercTBUu ¢ 1. 2.8. YcnoBuid. s
nanpHeinero ucrnoiab3oBanust NFC-kaptel Jlepxkarento HE0OX0UMO Mocye TOTyYeHHs BBIMTYIICHHOW Ha
HOBBI CpPOK OCHOBHOW HWJIM JIOTIOJIHUTEIBHON KapThl camocTosTenbHO odopmuth NFC-kapty B
cooTBeTCTBUH C I1. 13.2.5 VcnoBuid.

13.12.17. Ilpu nepesinycke JlebeToBoit kapThl/JleOeTOBOI KapThl ¢ OBepAPadTOM UIH JAOMOTHUTEILHOMN
KapThl, K KoTopbiM oTKpbiTa NFC-KkapTa, mo ucteuennu cpoka ee nerictusi NFC-kapTa nepeBblmyckaeTcs
BankoM aBTOMaTH4ECKH.

13.12.18. B cnyuae orkaza banka B nepesbinmycke JleOeToBo#l kapThl//{ebeToBoi KapThl ¢ oBepApadTOM
WIM JOMOJHHUTEIBHON KapThl B COOTBETCTBUM C 1. 2.7 YcnoBui, Bce odopmiaeHHbie NFC-kapThl
OJIOKMPYIOTCS U UX JIANbHEHIIee NCTIOTE30BaHHE HEBO3MOXKHO.

13.12.19. Ilpu otka3ze Knuenta B cooTBeTCTBUM C M. 2.7 YCIOBUH OT NadbHEHIIETO HCIONb30BAHUS
HeGeToBoli kapThl/[{ebeToBoii KapThl ¢ oBepApadTOM MM TOTOTHUTEIBHON KapThl, K KOTOPBIM OTKPBITA
NFC-kapra, NFC-kapra 6nokupyercs baHkoMm 1 ee manpHeilIee HCIIOIb30BaHNE HEBO3ZMOXKHO.

13.12.20. [Ipu ycTaHOBICHUH JIMMHUTOB U OTPAaHUYCHHUI B COOTBETCTBHUH C M. 2.15 VYcioBHii, OHU TaKke
pacnpoctpanstorcs Ha NFC-kapry.

13.12.21. Ilpu ycraHoBiIeHNH BaHKOM TUMUTOB Ha MPOBEACHUE OMEPALMM MO KAPTE B COOTBETCTBUH C II.
2.16 Vciosnii ouu takoke pacnpocrpamsiores aa NFC-kapry™.

13.12.22. TIpu coBepuienun onepauuii ¢ ucnoaszoBanneM NFC-kapTel usmenenune PacxomHoro nuMuTa
OCHOBHOU WJIM TONOJHUTENBHON KAPThI OCYILECTBISIETCS. B COOTBETCTBUH C I1. 2.17 YcaoBuil.

13.12.23. UudopmupoBanue 00 oOmepanusix, COBEpIICHHBIX ¢ wucnonb3oBaHneM NFC-kapTsl,
OCYIIECTBIISIETCS B COOTBETCTBHUH C pa3/ieloM 6 Y CIIOBHIA.

14. CepBuCcHBIE yCJIyTH OTAENbHBIX BUAOB KapTOYHbIX NPoayKTOB ITAO Coepbank

14.1. HemtaTexxHast kapta Priority Pass.
14.1.1. Hernatexwuas kapra Priority Pass™ (nanee — Kapra Priority Pass) — sisisiercst cpejicTBOM J0CTYTia
B VIP-3a1b1 a3ponopTos.
14.1.2. Kapra Priority Pass Bbinmyckaercs Ha umMs Jlepkatenss OCHOBHOW WM/WJIH JONOJHUTEIbHOM KapThi,
BhIIaeTCsl BMecTe ¢ KapToii 1 sIBisieTcs HeOTheMIIEMOH YacThio KapToyHOro npoaykra [TAO CoepbaHk, K
KOTOpPOMY TIpeaycMoTpeH Bhimyck Kapt Priority Pass .
14.1.3. Cpok neiicrBust Kaptsr Priority Pass - 3 roma. Jlata okonuanusi cpoka aeiicteus Kaptor Priority
Pass ykazaHa Ha KapTe W COOTBETCTBYET JiaTeé OKOHUaHHS CPOKa ACWCTBHs KapTo4HOro mpoaykra [TAO
Coepbank, k koropomy Kapra Priority Pass BeimymieHa.
14.1.4. B cny4yae ouepeaHoro ImepeBblmycka kaprouHoro mnpoaykra [IAO COepbaHk, K KOTOpOMY
BeimynieHa Kapra Priority Pass, ocymectensiercst mepeBbinmyck Kaptel Priority Pass Ha TOT e cpok, 4To u
kaptouHoro nponykra ITAO CoepOaHk.
14.1.5. B cnyuae yTpaTel uian TexHu4Yeckoi HeucrmpaBHocTH Kapter Priority Pass Jlepkarens momkeH
oOpaTtutbest B baHk 1i1s ee mepeBbIycKa.
14.1.6. IIpu 3akpeiTiu cyeta kaprouHoro npoaykra [TAO Coepbank Kapra Priority Pass moamnexur caade
B baHk.
14.1.7. C ycnoBusmu ucnonb3oBanuss Kaprter Priority Pass u nepeunem VIP-3anoB JlepkaTenb MOeT
O3HAKOMUTKCS Ha web-caiite prioritypass.com/russian/.

“2 JluMuT yCTAHABIMBACTCS IS COBOKYIIHOCTH BCEX DJIEKTPOHHBIX CPEJICTB IIIATEKA, OTKPHITHIX K CUery.
43 Kapra Priority Pass sBnsiercs npoaykrom komnanuu «Priority Passy, Jlonmon, Benukobpuranus. baHk He HeceT OTBETCTBEHHOCTH 32
MIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX yCIIYT.



14.2. CtpaxoBaHue
14.2.1. OrgenbHble BuAbl KapToyHbIX NpoaykToB [TAO COepbaHK BKIIOYAIOT B ce0sl MperoCTaBlICHHE
cepBuca cTpaxoBaHusi J[lepxkaremo OCHOBHOW wW/uimu pomnonHuTensHOW KapTel, obecneunBaeMoro
JIMLUEH3UPOBAaHHON CTpaxOBOM KOMIIAHWEH, 0O @porpaMmamM, YyKa3aHHbIM Ha caite baHka
(www.sberbank.ru).
14.2.2. J1nst HOATBEPKACHUSI YCIIyTH CTpaxoBaHus JlepskaTero OCHOBHOW /WK JONOTHUTENbHONH KapTh
MOXeT ObITh ohopmitern CTpaxoBol cepTU(HUKAT.
14.2.3. OOGs3aTeNbHBIM YCIOBHEM MPEIOCTABICHHS CTPAXOBBIX YCIYT SIBIIIETCS HAIWYHE Y OCHOBHOTO
¥/WTH JOTONHUTENbHOTO Jlepixkatens aeiictByromieii™ KapThr.
14.2.4. YcnoBus npenoctaBieHus! yCIyT CTpaxoBaHus JoBoadrcs 1o [epikartens npu Beigade emy KapTel,
a TaKKe pa3MelleHsl Ha caiire barka (Www.sberbank.ru).

14.3. Ycayra «Koncbep:k-CepBuc»

14.3.1. OrgensHble BUABI KapToyHBIX MpoAykToB IIAO CoepbaHK BKIIOUAIOT B ceOs MperoCTaBICHHE
yeiyru «Korcbepx-Cepsucy [lepxaTento oCHOBHOM u/mimu gononHuTensHoU KapTsr yemyru «KoHchepik-
CepBuc», koTopas mo3BosseT JlepaTeiasiM Moiay4daTh HEOOXOOUMYI0 HH(OpMAIMIO O TpaHCIOPTE,
TOCTHHHUIAX, pECTOpaHax, MpoKaTe aBTOMOOMIIeH, MeCTax OTAbIXa U T.II.

14.3.2. Ilpy HEOOXOIWMOCTH TIONYYEHHUS MOTOJHHUTENbHBIX IUIaTHRIX ycruyr «KoHchepx-CepBruc»
Hepxarens uHpopMmupyercs onepatopom yciyru «KoHcbepx-CepBUC» O CTOMMOCTH YCIyr. Yciyra
OKa3bIBACTCS TOJIBKO B CiIydae coriacus Jepkarens ¢ omiaroi.

44 o
KapTa C HE UCTCKIIUM CPOKOM INCHUCTBUS.
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WHIANBHUAYAJIBHBIE YCJIOBUA BbIITY CKA U OBCIYKHBAHUSA
JEBETOBOU KAPTBI C OBEPIPA®TOM ITAO CBEPBAHK

PUO Kiuenra

IHOJIHAA CTOUMOCTbD

JloKyMeHT, y10CTOBEPSIONIUI JUYHOCTH KPETUTA

% I'OAOBbIX

(mmpaMu 1 IPOIHCHIO)
Bun kaprbl

Hacrosmme MaauBumyansHble YCIOBUS BBITycKa U 00cmykuBaHus nederoBort kaptel [IAO Coepbank (mamnee -
HNuauBuayanbHble yCI0BHS) B COBOKYITHOCTH ¢ OOMIMMH yCIIOBHSMH BBIITYCKa M OOCITY)KUBaHUS 1e0eTOBOH
kaptel ¢ osepapadprom I[TAO CoOepbank (nmanee - O6mme ycaosusi), Ilamsatkoii [epxkarens kapt I[TAO
CoOepbOank (manee - [amaTka Jlep:xkaress), [lamsarkodi o 0e30MacHOCTH NPU UCIOJIB30BAHUU KapT (majiee —
IMamsiTka mo Ge3omacHocTH), 3asBICHHEM Ha IOJyYEHHE KapThl, Ha/UISKAIIMM OOpa3oM 3alOJHEHHBIM U
noamucaHHeiM Kimentom (manee — 3asiBiaeHue), Anpoomom TapudoB Ha ycimyru, npenocraBisemble [TAO
CoOepOank ¢usnueckum ymnaMm (nanee - Tapugpl banka), B COBOKYITHOCTH SIBJISIOTCS 3aKJIIOYCHHBIM MEXIY
Knuentom u bankom J[oroBopom o BBITycKe W OOCTY)KHBaHUH JE€OETOBBIX KapT C OBepAPaTOM, OTKPBITHU
Cuera ans ydera omepalii C HCIIONb30BAaHMEM KapThl M npenoctaBieHun KimeHnrty kpeanta B Qopme
«oBepapad™» AJIs IPOBECHHs onepalunii no kapre (najiee - Jloroop).
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HNuauBuayaibHbIe YCJIOBHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadTom ITAO Coepbank

KPeJUTOBAHUS U NOPAIOK ero

HU3MCHCHUSA

Ne
/i YecaoBue Copaep:xaHue ycJIOBUS
1.1. Tna npoBeneHus omnepanuii Mo Kapre CBEpPX cymM, uMeromuxcsa Ha Cuere
kapTsl, bank npenocrasnser KnuenTy kpenut B popme oBepapadT B pazMepe:
(py6./mommapst
1 CyMMa KpeauTa WM JUMHT CIIIA/eBpo)

1.2.0meparum, coBepIIaeMble C HCHOJB30BaHHEM KapT (OCHOBHOM M
JIOTIOJTHUTENbHBIX), OTHOCATCS Ha Cuer KapThl W OIUIAUYMBAIOTCS 3a CYET
coOcTBeHHBIX cpenctB Kimenta, a mpu orcyrctBun Ha Cuere KapThl
coOcTBeHHBIX  cpeactB  Kimenra - 3a  cuer Jlumura oBepapadra,
npenocrasieHHoro KiMeHTy, ¢ OIHOBpEMEHHBIM yMeHbIIeHHeM JloCcTyHmHOTro

JIUMHUTA.

1.3. B ciyuae ecnu cymMMa oriepaniy 1o KapTe npesbimaeT Jiumut osepapadra
(B CHIy TEXHOJOTHYECKHX OCOOCHHOCTEH IPOBENCHMS OIEpaly IO KapTe,
KypcoBBIX pasHull), bauk mnpemocraBmser KiueHty — kpeautr B pasmepe,
HEOOXONMOM /I OTPaKCHHUS pacXOIHON orneparyy no C4eTy KapThl B IOJTHOM
obbeMe (Ha CyMMY CBEPXIMMHUTHOMN 33JJ0JKEHHOCTH).

1.4. JIumut oBeprpadTa mo Cuery MOXKeT OBITh YMEHBIIEH 10 pa3Mepa He MeHee
(akTHYEeCKOW 3aJI0JDKEHHOCTH WJIM aHHYJIMpOBaH Iocie moramenus OOmiei
3370JKEHHOCTH:

1.4.1. Tlo wnunmatuBe KnmeHTa - Ipu mofaye NHCHMEHHOTO 3asBJICHUS II0
¢opme banka 00 ymenpmenun Jlumura oBepnpadra/ortkaze or JlumwuTa
oBepapadTa B [ToapasnencHuu banka mo mecty Beaenus Cuera KapThl.

1.42. Tlo wamnumatwBe bamka c¢ wuHbopMupoBanmeM KimeHTa myTem
HanpaBieHuss SMS-cooOmienust mo ¢akty m3menenus Jlumura oBepapadra B
cirydae HapyureHust Knmuentom ycnosuit JloroBopa uian Haam4dus 0OCTOSTENBCTB,
OYEBH/IHO CBUJICTEIBLCTBYIOMIMX O TOM, 4To OOmIas 3aJ0JDKEHHOCTh HE Oyner
BO3BpAILCHA B CPOK.
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HNuauBuayaibHbIe YCJIOBHS BBINMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadTom ITAO Coepbank

YcaoBue

Copaep:xaHue ycJIOBUS

Cpok feiicTBHs 10roBopa, CPoK
BO3BpaTa KpeauTa

2.1. JIoroBop BCTyIaeT B CHIIY C AaTHI ero noamucanus CTOpoHaMH U AeHCTBYET
JI0 TIOJTHOTO BhINONHEHUs1 CTOpOHaMHU CBOMX 0053aTenbeTB 1o JloroBopy, B ToM
YHCIIE B COBOKYITHOCTH:
- cmaud KapTel (BCeX JMOTOJHUTENBHBIX KapT), BBEIMYIIEHHOH(-BIX) K
Cuety KapThl, WIIH [TOJ1a4H 3asABICHUSA(-1) 00 ee(ux) yrpare;
- IorameHWs B IOJHOM o00beMe OOmEH 3a40/DKEHHOCTH, BKJIIOYAs
uIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBepUICHHsI MEPOIIPUSITHH 10 yPETYINPOBAHUIO CIIOPHBIX OTIEPAIHi;
- 3akpeiTasa Cyera KapThL.

2.2. ITpu otcyrcTBHUM oneparwii 1o CueTy KapThl B TEUCHHE CPOKa €€ JACHCTBHA
JloroBop yrTpauuBaeT cuiay (CpoK JAeHCTBHS KapThl yKa3aH Ha Kapre).
[Ipexpamenne nevictBus [JoroBopa sBISETCS OCHOBaHHUEM IS 3aKkphIThs Cuera
KapThI.

2.3. Kpenur, npenocTaBieHHbIA [UIsi HPOBEACHUS OINEpalud IO KapTe B
npeznenax Jlumura osepapadra (m.1.1. MHAMBUIYyanbHBIX YCIOBHH), a Takxke
KpeIuT, BBIIaBaeMBIi Ha CyYMMY CBEpXJIMMHTHOH 3amoibkeHHoctH (m.1.3.
VHnuBuAyalbHBIX YCIIOBHH) BKIIOUYAIOTCS B eXeMecsuHbl OTyeT B cocTaBe
OcnoBHOro nosra. Cpok Bo3Bpara OCHOBHOTO JONra, a TaKKe IMPOLEHTOB,
HAYUCJIEHHBIX Ha AaTy norameHus OCHOBHOTO aoira, cocraniusieT 30 (Tpuauats)
KaJICHIApHBIX AHEH ¢ naTel OT4yeTa (BKIIOYUTEIHHO)

2.4. Cpok Bo3Bpata OOImell 3aJ0KCHHOCTH YyKas3biBacTcs baHkOM B
MHCbMEHHOM YBEIOMIICHUH, HAMpaBieHHOM KIIMEHTY Mpu MPUHITHH PELICHUS O
BocTpeboBanun bankom Bo3Bpara Kiuenrom OO1ieit 3a10KEHHOCTH B CBS3H C
HapyYIICHUEM WM HeHAUISKAIINM UCTIONHeHHeM uM JloroBopa.

Baniora, B koTOpO#
NMPeA0CTABISAETCH KPeauT

Kpenut amst coBepiieHus oneparyii ¢ HCIOIb30BaHHEM KapThl MIPEJOCTABIIACTCS
B BamtoTe CyeTa KapThl.

Jns oTpaxeHus omnepainuii, mpoBOAUMBIX B COOTBETCTBUU C [loroBopom, bank
otkpbiBaeT Kinenty Cuer KapThl

(B pyb6ssix Poccuiickoit @enepanuu, nommapax CIIA,
€BpO).

IIpoueHTHbIE CTABKHU (B MPOIIEHTAaX
ro0BbIX) (B MPOLEHTAX I'0/I0BbIX)
WJIU NOPSI/IOK ee (UX) onpenaeaeHust

Ha CyMMYy OCHOBHOTO J0JiIra  HAYUCIAOTCA TMPOLCHTHI 3a IMOJIb30BAHUEC
KpeAUTOM B COOTBCTCTBHUU C IpaBUJIaMHU, IIPUBCIACHHBIMU B O6H.[I/IX YCJOBUSAX,
10 CTaBKEC

‘ ‘ % TOIOBBIX |

B ciygae HecBoeBpemeHHOro moramieHuss O0sS3aTeNbHOTO IDIaTeXa B COOTBET-
CTBUM C MpaBWJIaMH, NPUBCACHHBIMU B O6I_III/IX YCJIOBUAX, Ha CYMMY HCOILIa-
yeHHOr0 OcHOBHOTO nonra (Bomexmmiero B OOs3aTeNbHBIA IDIATEX) C JAATHI,
cienyroniei 3a JlaToit mnatexa, 0 JaThl MOJHOTO HorameHuss OCHOBHOTO J10JTa
(Bomenmiero B OOsI3aTeIbHBIN TUIATEK) HAYHCISAIOTCS TPOLEHTHI 33 IOJIb30Ba-

HUE KPECAUTOM I10 CTaBKE

‘ % TOJIOBBIX
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o

I‘D‘;I YecaoBue Copaep:xaHue ycJIOBUS

> Topstxok “onp CAeIeHus Kypea 5.ITpu coBepmennu onepanuii mo Kapre B BamoTe, OTaMYHON OT BamoTel CueTa:
WHOCTPAHHOW BATIOTHI IPH NEPEBONIE | 5 1 Koupepcus cymmsl onepauuu no Kapre B Bamory Cuera ocyllecTBIsSeTCs
ACHEKHBIX  CPEACTB  KPEAUTOPOM | o kypcy baHka, melicTByromeMy Ha MOMEHT 00pabOTKH omnepariu bankom, u B
TpeTbeMy Jauny, YKA3aHHOMY | COOTBETCTBMM  C  yCJIOBMAMH  00OpabOTKM  ()MHAHCOBBIX  OIEpalHH,
32eMIIHKOM npeaycmorpeHHbiMu Tapudamu banka, 3a MCKIroUeHHEM ONepaLii, yKa3aHHBIX

B 1.5.2. Kypc koHBepcuu, AEHCTBYIOUIMH Ha MOMEHT OOpabOTKH oOneparuu
bankomM, MoOKeT He COBMNaJaTh C KypcoM, JCHCTBOBAaBIIMM HAa MOMEHT
nposeznenust omeparuu 1no Kapre. Bo3Hukias BciencTBue 3TOro KypcoBas
pa3HHUIA HE MOXKET OBITh PEJMETOM MPETEH3UH CO CTOPOHBI KitneHTa.
5.2.KoHnBepcus mo onepanusaM NpHeMa/BblIa4H HATNYHBIX JICHEXKHBIX CPEICTB B
nozapaszeneHuax banka n 6ankomaTtax baHka, a Taxke MO ONepanysIM MepeBoaa
JICHE)KHBIX CPEACTB B YAAICHHBIX KaHaNax oOcmyxuBaHui baHka Ha OaHKOBCKHE
cdeTa (PM3MUYECKHX JIMI, OTKPHIThIE B baHke, mpomsBoautcs mo Kypcy baHka,
JIEWCTBYIOIEMY Ha MOMEHT IpOBeZIeH!s oneparyy 1mo Kapre.

6. Kosmnyectso, pa3mep "

Knuent ocymectBaser monHoe rorameHue OO0s3aTeNbHOTO  IUIAaTeXka,
NePHOMIHOCTE  (CPOKH) MaTexkei pAcCUUTAHHOIO HAa JaTy IOTalleHds 3af0JKEHHOCTH, He IosgHee 30-Tu
3aeMIIMKA 110 10r0BOPY WM NOPAAOK | xaneHOapHbIX AHeH ¢ gatel OTuera no Cuery.
omnpejaeeHUs ITUX IJIATeKel

7. IMopsinoxk u3MeHeHHs KOJHYECTBA,
pa3Mepa M NePUOJIMYHOCTH (CPOKOB)
nJiaTexei 3aeMIINKA npu OTtcyTCcTBYET
YaCTHYHOM JOCPOYHOM BO3BpaTe
Kpeaura

8. Cnoco0bl ucnosiHenusi 3aemuqukom | IloramreHue 3a0DKEHHOCTH 1O KapTe MPOU3BOAMTCS MyTeM momnonHeHus Cyera
00513aTEJbCTB 10 JOTOBOPY 10 MECTY | KapThl OJHUM M3 CICAYIOIINX CIOCOOOB C y4eTOM HOpSIKA, YCTAHOBICHHOTO B
HAXOKAEHHUS 3aeMIIHKA. [MamsaTke Hepxarens:

1) myTem mpoBeIeHHUsI OTIEPAIINH «IIEPEBOJ C KAPTHI HA KapTy»:
-yepe3 YcTpoicTBa camoobcmy)kuBanus banka;
-C HCIoNb30BaHreM Y ciryTu «MoOMIEHBIN OaHKY;
-¢ ucronb3oBanrneM Cuctemsl «CoOepOank OHIalHY;
-yepe3 ONepalnoHHO-KacCcOoBOro paboTHuka B smoboM [loxpasmenenun
banka;
2) HaANMYHBIMH JACHEKHBIMH CPEICTBAMH C HCIIOJIb30BAHUEM KapThl/PEKBU3UTOB
KapThl:
-yepe3 YCTpoiicTBa camooOchnykMBaHUsS baHka ¢ MomylieM mpuema
HaJIMYHBIX JICHEXKHBIX CPECTB;
-4yepe3 OINeparoHHO-KaccoBoro paborHuka B mrobom Iloppasnenennn
banka;
3) GankOBCKUM mepeBooM Ha CUeT KapThl.

8.1 | Becmiiaruplii  cmoco® wucnmosnHenusi | B coorBerctBum ¢ Tapudamu banka mnoramieHue 3am0JDKEHHOCTH II0 KapTe
3aeMIIUKOM 00513aTeNbCTB no | nyrem nonojHeHuss Cyera KapThl C UCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KaPThI
AOrOBOPY croco6amu, NepednciieHHbIME B 11.1)-2) pasgena 8 VHANBUyaIbHBIX YCIOBHH,

ocyImiecTBIsIeTCsl 03 B3UMaHusl Komuccuii banka.

9. O0s13aHHOCTD 32eMINNMKA 3aKJIIOYHTH

HHbIEC 10T0BOPbI

He npumenumo
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0
I‘D‘;I YecaoBue Copaep:xaHue ycJIOBUS
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 00513aTeIbCTB no He nmpumernmo
JAOTOBOPY M Tpe0OBaHHA K TaKOMY
obecne4eHuIo
11. | Heau WHCHONB30BAHHS 33aeMITHKOM
Ha nenu nuaHoro notpeGneHus.
NOTPeOUTEJbCKOI0 KpeauTa
12. | OTBeTcTBEeHHOCTh  3aeMOIMKA 34
HeHa/lIeskalee HCIMoJTHeHUe YCI0BHIi OtcyTtcTBYET
JA0T0BOPA, pa3mep HEyCTOIKHU
(wrpada, nmeHH) HMIM NOPALOK MX
onpeeaeHUs
13. | YcaoBue 06 ycrynke kpeauTopom | [baHK BrpaBe MOSHOCTBIO WM YaCTHYHO YCTYNHUTh CBOM IIpaBa TpeOOBaHMSA
TPETBHM JIMUAM NpaB (TpeGoBamuii) | 3aM0DKCHHOCTH 10 JloroBopy JFOOBIM TPETHUM IUIAM| (MmeKchm 8 K8AOpamHbIX
110 10r0BOPY CcKOOKax newamaemcsi npu omcymcemeuu 3anpema Knuenwma na ycmynky npas
mpebosanus banka.
[bark He BmpaBe MOJHOCTHIO MJIM YAaCTUYHO YCTYIUTH CBOM ITIpaBa TPeOOBaHMUS
3aJJOJDKCHHOCTH 110 JIoroBOpy JIt0OBIM TpeThUM JIMIAaM ]| (mexkcm 6 Keaopammuvix
cKoOKax newamaemcsi npu Haauuuu sanpema Kiuewma wma ycmynxky  npas
mpebosanus banka).
14. | Coraacue 3aemmuka ¢ o6mumu | KimeHT moarBepkiaer, 4To O3HAKOMIEH ¢ coaepkaHneM OOIMX YCIOBHH,
YCIOBUSIMH J0TOBOpPa IMamstku Hepxatens, [TaMmaTku mo 6e30MacHOCTH, COTJIACEH ¢ HUMH U 00s13yeTcs
BBITIOJTHATE.
Oo6mue ycnous, [Tamsarka Jlepkatens u [Tamstka mo 6¢30macHOCTH Pa3MEICHBI
Ha o¢unmanpHOM caiite banmka m B [lompasmenenusx baHka, w BbImaroTcs
bankom 1o tpeboBanuio Kinenra.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM
3aeMIIMKY 32 OTIAeJIbHYI0 IIaTy H
HE00OXoMMMble ISl  3aKJII0YEeHHSA
He npumenumo
JAOroBOpa, MX IleHA WU TNOPSAI0K ee
ompeaeeHHsi, a TaKKe CcorJjacme
3aeMIIMKA HA OKA3aHUE TAKUX yCJIyr
16. | Cmocod oomena  undopmaunueii | O0OMeH nHpopmanmeil Mexay Kimentom m BaHKOM MOXET OCYIIECTBISTHCS
MeKAY KPpeIMTOPOM H 32eMIIHKOM J00BIM U3 CIIENYIOUIMX CIIOCOOO0B: MOCPEACTBOM Tene(hOHHOH, (pakCUMMITbHOH,
MOYTOBOM CBsI3U, OCpeACcTBOM JInuHOU siBKU Kinenra B Ilonpasaenenue banka,
a TaKkXKe IOCPEACTBOM YAJCHHBIX KaHAJOB OOCIYXHBAaHHSA, HCIOJIB3yEMBIX
Bbankowm.
bank Moxer HanpasnsaTh KimeHTy MHGOpMAIHMIO TOCPEICTBOM DIIEKTPOHHOM
mouThl 1 SMS-coo0meHMI.
OrpaHnYeHHs Ha HCIIOJIB30BaHNE KOHKPETHBIX CIIOCO00B 00MeHa HH(POPMALIH B
OTZAEJBHBIX CIIy4asix onpenenstorcss OOIUMHI YCIOBUSMH.
17. | YcaoBus npeaocTaBJIeHUs OTCcyTCTBYET

JIBI'OTHOTO MEPUOaa KPeAUTOBAHUA
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18.

YciaoBue o 3apaHee JaHHOM aKuernTe

Kmment mpenocrasnser banky cormacuwe (3apaHee maHHBIA akmenT) u baHk
UMeeT MpaBo 0e3 JOMONHUTENbHOro cornacus Kiwmenrta crnmceiBath co Cuera
CIIEIYIOIINE CYMMBI:

- CYMMBI omepalui, paHee 3aduclieHHble BaHKOM MO 3asiBIEHUAM O
CHOPHBIX ONepalusix, IpU3HAHHBIX BaHKOM B Xoze paccieIoBaHHUS
HEOOOCHOBAaHHBIMH  (C  y4eTOM MpPOIICHTOB 32  IOJIb30BAHHC
KPEIUTHBIMH CPEICTBAMU C JaThl COBEPIICHHUS ONEepalliy Mo KapTe);

- CyMMBI, OIIMOOYHO 3a4yncicHHbIe bankoM Ha CUeT KapThl;

- CyMMY IIIaThI 32 00CITy)KHUBaHUE KAPTHI;

- CYMMBI HEUCIOJHECHHOTO JICHS)KHOTO 00s3aTenbCcTBa B Ipeeiax
ocratka Ha Cdyere B ciyyac BO3HHKHOBEHHUS IIPOCPOUCHHOU
3aJI0JDKEHHOCTH IO cueTaM Jpyrux kapt KiveHnra (KpeTuTHBIX).

19.

Oo6paborka baHKOM TepCOHATBHBIX
nanHbix Knnenra

Kiment cormamaercs ¢ TteM, uto bank mMeer mpaBo Ha 00pabOTKy Bcex
TNMEPCOHAJIBHBIX JaHHBIX KJ'II/IeHTa, B TOM 4YHCJIC, YKa3aHHBIX B 3asiBICHUH
KimenTta n/unm B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-®3 «O mnepcOHaNbHBIX JAaHHBIX», KOTOpas BKIIOYAeT
COBEpIICHHE JII000Tr0 AEHCTBHS (ONepalu) WIM COBOKYITHOCTH JI€HCTBHH
(omeparuif) ¢  HCHONIB30BAaHMEM  CPEACTB  aBTOMATHM3allukM Win  0e3
WCTIONIb30BAHMS TaKUX CPEACTB C IEPCOHAIBHBIMHM JTaHHBIMH, BKIIOYas cOop,
3aIlich, CHCTEMaTH3alMI0, HAKOIUICHWE, XpaHeHHe, yTouHeHue (0OHOBJIEHUE,
W3MEHEHHE), HW3BJICUCHHE, HCIOIb30BaHNE, O00E€3NMMYnMBaHME, OJIOKMPOBaHME,
yIoaleHue, YHUUYTOXKEHHe, Iepenady (paclpocTpaHeHUe, NpeocTaBIeHHE,
JOCTYN) TIEpCOHANbHBIX JaHHBIX, BKIIOYas Iiepefady TPETbUM JIMIIaM,
HeﬁCTByIOHIHM Ha OCHOBAaHHMU Ar¢HTCKUX JOTOBOPOB WM HUHBIX JOrOBOPOB,
3aKTIOYCHHBIX MU ¢ BaHKOM, B TOM umcie, B Cilydae HEHCIOJHECHUS /WM
HeHaJuleamero ucrnoiHeHuss Kimentom oOs3arensctB 1o Jloroopy.
VYxazannele KineHTOM mepcoHanbHbE IaHHBIE NPENOCTAaBISIOTCS B IIEIAX
KpEAUTOBAHUA U HUCIOJHCHUA JOTOBOPHBIX O6$[3aT6J'H)CTB, OCYIIIECTBJICHUA
JIEWCTBHUH, HANpaBICHHBIX Ha B3BICKAHHE MPOCPOYEHHOW 3aJ0JDKEHHOCTH IIO
JoroBopy, a Takxe pa3paboTku bBaHKOM HOBBIX MNPOAYKTOB M YCIYyT H
nadopmupoBanus Kimenra 06 3Tux nponykrax u yciyrax. bank mMeer mpaso
MPOBEPUTH  JTOCTOBEPHOCTh MPEAOCTABICHHBIX KJIMEHTOM MepCOHAIbHBIX
JTAaHHBIX, B TOM 4YHCIIC C MCHOJB30BAHHUEM YCIYT JPYTHX OIEpaToOpOB, & TAKXKE
UCIIONb30BaTh MHGOPMAIMIO O HEUCIONHEHHWH W/WIM  HEeHaJJieKalleM
WCIIOJIHEHUH JIOTOBOPHBIX 0053aTENbCTB INPH PACCMOTPEHHH BOIPOCOB O
MMPEAOCTABJICHUN APYTUX YCIYT U 3aKJIFOUCHUN HOBBIX TOTOBOPOB.

Cornacue Knmenrta npenocraBisieTcss ¢ MOMEHTa mojnucanus Jlorosopa u
}IeﬁCTBHTeJ’IBHO B TCYCHHUE TMATHU JIET TIOCJI€ HUCIHOJHECHUSA JTOTOBOPHBIX
o0s3arenscTB. [lo McTeueHNN yKa3aHHOTO CpoKa AEHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KAXXBIC CICAYIOUINE AT JICT IIPU OTCYTCTBHUU CBC}IeHI/Iﬁ O €ero
OT3bIBE.

Cornacre MOXeT ObITh 0T03BaHO KitmeHTOM B 1T1000i MOMEHT ITyTeM Iepeaadn

banky noxnucanHoro KimmeHTOM NMCBMEHHOTO YBEJOMIICHHSI.

Knuent ynonnomouunsaet bank:

19.1. npenocraBnare KnmeHnrty cBeieHHS! O MPOBOJAMMBIX OIEPALUAX IO CUeTaM
Knmenra, BeIIHCKH MO cyeTaM, MH(OPMAIMIO, CBA3AHHYIO C HCIOJIHEHHEM
JoroBopa, npeanoxenus banka, nHPpOpMalMOHHBIE U PEKJIAMHBIE COOOIICHHS
00 yciyrax BaHka myTeM OpraHM3alldi MOYTOBBIX PACCHUIOK, PACChUIOK SMS-
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COOOIIeHNH, PAacCBUIOK IO JIJIEKTPOHHOH modtre B aapec KimeHta, a Takke
MOCPE/CTBOM TelIe)OHHOM CBSI3M;

19.2. mpenocTaBisATh HHGOPMAIHIO O IEPCOHANBHBIX NaHHBIX KimeHTa TpeTheit
CTOpOHE, ¢ KoTopoil y baHka 3akitoueHo cornameHne o KOHQHUICHINAIbHOCTH,
B IEIIX OcymecTBIeHHs TenedoHHoW cBs3u ¢ Kimmentom i mepenaun
MH(OPMaLMOHHBIX M PEKIAMHBIX cOO0IIeHuit 00 ycimyrax baHka;

19.3. mpemocraBmsate [laptHepy banka wnabopMammio o Kiumenre mis
OCYILIECTBJICHHSI PETUCTPAallMK B MPOrpaMMax MO BBIMYCKY KapT, MPOBOIAMMBIX
bankom wu IlaptHepamm banka mo BweIOpaHHOMYy KimeHTOM KapTOUuHOMY
MPOJYKTY, HEOOXOJUMYIO AJIst uctiosHeHus Jlorosopa;

19.4. nna meneit XpaHeHHS AOKYMEHTOB, COZICP)KAIUX IEPCOHANBHBIC TaHHEIC
Kimenra, a Ttakke A CO3AaHUS M XpPaHEHHS HX JJIEKTPOHHBIX 00pa3os,
MPEOCTaBIATh yYKa3aHHBIE JOKYMEHTHI CHECHHATU3MPOBAHHOW KOMIAHUH, C
KoTopoil y banka 3akmioueH oroBop 00 OKa3aHMH YCIyr M COIVIAIICHUE O
KOH(MACHIINAILHOCTH;

19.5. mepenaBath”’, B T.4. HA TEPPUTOPHMIO HHOCTPAHHEIX TOCYIApCTB
(TpaHCTpaHMYHAs nepenayda), MHYOPMALIMIO O CyMME OIepally, JaTe ¥ BPEMEHH
ee COBEpILUEeHHMs, THIIE OIepalii, KOJE BaJIOTHI, CTaTyce ABTOpU3ALMU OIS ee
obpaborkn oprammzamsiv - (OIIIIUI  JJUCTPUBBIOIIH WHTEPHOSIIHII,
Google Ireland Limited, Camcynr Omnekrponukc Ko., Jlta. u wuHbBIM),
SBJISTFOLIMMCSL  BIAEIbllaMH  TIPOTPAaMMHOTO  OOEcleueHns: — MOOMIBHBIX
IaTeXxHeIx npuinoxenuit (Apple Pay, Android Pay, Samsung Pay u uHbIX),
obecrieunBarommx JlepkaTensiM BO3MOXXHOCTh COBEPIIATH ONEPAalK MO CUETY
KapTsl ¢ ucnosnbp30BaHNEM TEXHOJIOTHH OECIPOBOJHON BBHICOKOYACTOTHOW CBS3H
Mauoro panuyca neiicteus (NFC), u ux adpGruirpoBaHHBIM JTHIAM, B HEJSIX:

- mpegocraBieHus JlepkarensM B MOOWIBHOM IUIATEKHOM HPHIOKEHUH
nH(popManuy 0 coBepUIeHHBIX MU onepanusix no NFC-kapTe;

- 00HapyXEHUsI U YCTPaHEHUS] MOILICHHUYECTBA,;

- BBIMTOJTHEHUSI OPTaHM3allMsAMH — BIIAJIEJbIAMU IIPOTPAMMHOTO O0OECTICUEeHHS
(MOOWIJIBHBIX IIATEKHBIX NPHIOKEHHH) U uX adUIMPOBAHHBIMU JTHLAMH
TpeboBaHMi1 3aKOHOIATEIbCTBA;

- CO3aHMS OTYETOB 00 HKOHOMHYECKOH J(PPEKTHBHOCTH  MOOMIBHBIX
IUIATeXKHBIX ~TPHJIOXKEHUH HCKIIOYATENbHO JUIS HCIOJIB30BAHUS  BHYTPH
OpraHu3alliii — BIAACNBIEB NPOrPaAMMHOIO obecmedeHus: (MOOMIBHBIX
TUIATEXXHBIX MTPIIOKEHNUH) U nX aPUINPOBAHHBIX JINLY;

- peKJiaMbl MOOMJIBHBIX TUIATEXKHBIX MPUJIOKEHUH W MHOTO UX MPOJBMIKEHHS Ha
PBIHKE;

- YCOBEPILEHCTBOBAHMSI MOOMIIBHBIX TIATEXHBIX PHIIOKEHUIA;

- MPOBEJICHNS AHAJIM3a PACTPEEIICHUS] PEKIAMHBIX OOBSBIECHUH B MOOMIBHBIX
TUIATEXKHBIX [TPUIIOKEHHUSX.

19.6. nepemaBats®®, B T.U. HAa TEPPUTOPHMIO HMHOCTPAHHEIX TOCYIAPCTB
(TpaHcrpanmyHas mepegada), WHQOPMALMIO O TEPCOHANBHBIX  JAHHBIX
Jepxarens (MMEHH, OTUECTBE M aapece peructpanun) kommnanuu Google Ireland
Limited B memsx Bbmmycka NFC-kapt, ocymectBisieMoro duepe3 Cucremy
«Coepbank Ounmaite», ¥ NMPOXOXKICHHUS perucTpanun Jlepxarens B MOOMIBHOM

“® Mepeaua JAaHHBIX OCYIIECTBISETCS TOIBKO TPH YCIOBHH BhIMycka NFC-KapThl B COOTBETCTBHH C pasaenom 13.12. O6muX yenoBHii.
6 Tlepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBUH BhITycka NFC-kapThl B cOOTBETCTBHU ¢ paszzenoM 13.12. O0mux ycioBuii.
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IaTeXHOM TpmioxeHnu Android Pay.
20. | ITopsiok paccMOTpPeHHs CIIOPOB Hckn Knmenra x banky o 3amure mpaB mnoTtpeOuTeneld NpeabsBISIOTCS B

COOTBETCTBHH C 3aKOHOIATENBCTBOM Poccuiickoit @eneparun. Criophl 10 HCKaM
banka k Kimenry paccMaTpuBalOTCSI B CyIe/MHPOBBIM CyObeld IO MECTY
HaxoXIeHns ¢punnana banka, ocymmecTBUBIIETO BhIIady KapTsl KineHTy.

21. | Moayyenue 3x3emmiaspos [lorosopos | KineHt noarBepxaaer noiyueHne VHIMBUAYaNbHBIX YCIOBWH, 3asBICHUS U
Tapugos banka.

BAHK: KJ/IMEHT:

[Ty6nuyHOE aKIIMOHEPHOE OOIIECTBO DdUO

«Coepbank Poccum»

Mecronaxoxnenue: Poccuiickas @enepauus, 117997, r. JlokyMeHT, yaocToBepsonmi mmuyHocts Kinuenra
Mockga, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50 (cepus, nomep, mecmo u oama evioauu)
daxc: (495) 747-38-88

(domxnucnocmo, noonuce, @.H.0. pabomuuxa banka) (noonucw)

(@.1.0. - nonnocmvio sanonnsemcsa Knuenmom)

(0ama)

IITamn nonpaznenexus

10 MecTy 0(OpPMIIEHHS
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OBLIME YCJIOBUS BBIITY CKA B OBCJTYKNBAHUA
JAEBETOBOMU KAPTbBI C OBEPJAPAD®TOM ITAO CBEPBAHK

1. OBHIME INOJIOKEHUSA U TEPMHUHbI

1.1. Hacrosmme OOmme ycnoBus BbITycka W oOciykuBaHus jae0eToBoil kapTel [TAO COepOank
(mamee - O0mme ycjaoBHs) B COBOKYMHOCTH ¢ VIHAWBUAYanbHBIMH YCIOBHSMU BBITyCKa H
oOciykuBanusi aebeToBod kapTel ¢ oBepapadptom IIAO CoGepbank (manee - UnguBuayaabHbIE
ycaoBus), [lamsrkoit epxarens kapt [IAO Coepbank (manee - [lamsitka [epaxatensn), [lamsaTkoii o
0e30macHOCTH TNpH HCHONB30BaHMM KapT (maiee - [lamsitka mo Oe3omacHocTH), 3asBICHHEM Ha
MONy4eHHE KapThl, HaJJISKAlIUM OO0pa3oM 3aloJHEHHBIM MW TNOANMCaHHbIM KimeHToMm (manee -
3asByienune), Amr60oMoM TapudoB Ha yciyrd, npenocraBisiembie [IAO COepOanHk Pu3MUECKUM JHIIAM
(manee - Tapudbr banka), B COBOKYITHOCTH SBISIOTCS 3aKIFOUYeHHBIM Mexay Kinmentom m bankom
JloroBopoM o BBITTYCKE M OOCITYXKHBaHUHU NeOETOBBIX KapT ¢ oBepApadToM, oTKpeiTHH Cuera i ydera
oTiepaIyii ¢ WCIIOJIb30BaHNUEM KapThl M mpeaocTaBieHnnyn Kinmenty kpennrta B opme «oBepapadT» it
MIPOBEEHHS Oepanuii mo kapre (manee - Jlorosop).

1.2. [IpenocTaBieHue yciayr Mo OAHKOBCKUM KapTam, HE YperyJIMpOBaHHBIX J[oroBopoM, perymupyercs
OTAEJIbHBIMHU JOTOBOPAMHU.

B caywyae mpoTtuBopeunss MexIy MNojoxeHusMH JloroBopa M HOroBOpPOB M MpaBHI OOCITYXKHBAaHUS,
OTHOCSIIMXCS K TEM WM MHBIM BHAAM YCIYT 10 OaHKOBCKHM KapTaM, OTIEJbHbIE JOIOBOPHI U MpaBHiIa
00CITy’)KUBaHUSI UMEIOT TIPEUMYIIIECTBEHHYIO CHITY.

1.3. KinneHT 00s13yercsi BBINONHATH ycioBHs J[oroBopa, a Takke MPHU HATWYUM IOMOJHHUTEIBHBIX KapT
o0ecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [leprkaTensiMu JONOIHUTEIBHBIX KapT.

1.4. bank BmpaBe B OJHOCTOPOHHEM IOpsAKE BHECTH W3MeHeHUs B OOIIue yCIOBUS B 4acTH, He
BJIeKyIIel 3a co00il BO3HWKHOBEHHWE HOBBIX WIJIM yBEIHUYEHHE pa3Mepa CYIIECTBYIOMIMX JICHEKHBIX
o0s3arennscTB KimenTa. B cinydae BHecenust bankom n3menenuii, bank He MeHee dem 3a 15 kanenmapHbIX
nuerr yBepomisier 00 atom Kimenta B Otyere w/uinu yepe3 nHpopMannonHsle creHnsl [loapaszaenenuit
Banka w/unu opunmansHelii caiit banka.

1.5. OcoOeHHOCTH BBINTyCKA W OOCIY)KHUBAaHUS OTICIBHBIX KApPTOYHBIX IMPOJYKTOB OINPEACISIOTCS
JIOTIOJTHUTEIILHBIMU YCIIOBHSIMU JIJI1 OTJCNBHBIX BHJIOB KAPTOYHBIX MPOJYKTOB, YKa3aHHBIMHU B PasJielie
13 OOuux ycnoBwii. B ciiydae npoTHBOpPEUMH MEXKIY OCHOBHBIMU MOJOXeHHSIMH OOLIUX YCIOBHI
WCTIOJIb30BaHUS KapT U JIOMOJHUTEILHBIMU YCIOBUSAMHU JUUISI OTJACIBHBIX BHJOB KapTOYHBIX MPOAYKTOB,
MOCJIeTHHE UMEIOT TIPEUMYIIECTBEHHYIO CHITY.

2. TEPMHUHBI

ABTOpM3anus — Tpoueaypa nonydeHus oT baHka paspemieHus, HEOOXOAMMOro Uil COBEPLICHUS
OTEpallii C HCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl M HOPOXKIAIOIIEro o0s3aTenbcTBa banka mo
WCTIOJIHEHHUIO pacropsbkeHui JlepikaTensi, COCTaBIEHHBIX C HMCIOJIb30BaHUI KapThl/PEKBU3UTOB KapThI.
ITocne ocymectBieHus asropusauuu Jlepxkarelb HE HMEET IpaBa pPacloOpPsKATHCS  JIEHEKHBIMU
CpPEeICTBaMH B IIpeleNax aBTOPHU30BAHHBIX CYMM JO MOMEHTA CIIHCAaHUS CYMMBI aBTOPHU30BaHHOMN
ornepanyu co Cuera UM OTMEHBI aBTOPHU3AIHH.

AHaJIOr cOOCTBEHHOPYYHOIl MOAMUCH — KOJ, TApOJIb WJIM WHOMW, yKa3aHHBIH B JloroBope aHamor
COOCTBEHHOPYYHOM MOJIHICH, UCTIONB3yeMblid KitmenToM 11 moaTBepkaeHus BoJien3bsaBieHns Kirenrta
Ha COBEpIUCHHE ONEpalrd WIN YIOCTOBEPSIOMINN (aKT COCTaBICHHS W/WIM O3HAKOMJICHHS, W/HWIU
MOJIMCAHUsL VIEKTPOHHOTO COOOLIEHUs,, OJEKTPOHHOIO JOKYMEHTa, B TOM YHCIIE JOTOBOpa B
UIEKTPOHHOM BHUJIE, 3aKII0UAEMOT0 Yepe3 Y JaJCHHbIE KaHallbl 00CIyKUBAHUSI.

AyTeHTH(UKALUA — YIOCTOBEPEHHE NPABOMOYHOCTH oOpamieHus KineHta (moBepeHHOro auua
Kmmenra) B bank st coBepmieHuss OaHKOBCKUX orepanuii nubo momydenust uHpopmarnyu mo Cuery
kapThl Kiuenra B nopsake, NpeycCMOTPEHHOM J[oroBopoMm.

Bank - [Ty6mmunoe akimonepHoe oouiectBo «Coepoank Poccum» (ITAO CoepbaHK).

BiokupoBka kapThl — Ipoueaypa yCTaHOBICHUS] baHKOM TEXHUYECKOTO OrpaHUYEHUSI HA COBEPIICHUE
oTiepaiii ¢ WCIIOJNIB30BAaHUEM KapThl, MpeaycMaTpHuBaiomias OTKa3 baHka OT TMpeaoCTaBICHUS
ABTOpuU3anuH.



JaTa nuatexa — mara, He Mo3gHee KoTopoid KimeHT momkeH momomHuTh CYeT KapThl Ha CYyMMY
OO6s3aTenpHOr0 TUIaTeka. Jlara mmateka paccuuthiBaeTcs ¢ Jatel OTdera (He BKIIIOYAsl €€) ILTHOC
cnenyromue 30 xaneHaapHeIx qHeH. Ecmu 30-b1i IeHb MPUXOAUTCS HA BBIXOHOMN/TIPAa3THUYHBIN JICHb, B
Otuere OyzeT yka3aHa JjaTa epBOro pabouero MHs, CIEAYIOMIETO 32 BRIXOAHBIM/TIPa3THUIHBIM THEM.

JlebeToBas kapTa ¢ oBepapadgToM (KapTa) - JICKTPOHHOE CPEICTBO IUIATEKA, HCIOIb3yeMOE IS
coBepuicHus JlepkareineM OCHOBHOM KapThl Wi JlepaTeneM IOTOJIHHUTEIBHON KapThl Oomnepanuil B
npeaenax PacxomHoro mwMWTa, B TOM UHCIE 3a CUYET KPEAWTHBIX cpenacTB (oBepapadr),
npenoctaBieHHbpIX bankom KimeHTy mpw HEZOCTaTOYHOCTH WIIM OTCYTCTBHHM Ha OaHKOBCKOM CHYETe
JICHS)KHBIX CPEJICTB, B COOTBETCTBUU ¢ YycioBusimMu JloroBopa. Kapra sBisercs MeExIyHApOIHON
MEPCOHAIM3UPOBAHHON KapToil (C yKa3aHWeM Ha JMIEBOW cTopoHe MMeHH W (amumimmm [epxarens
KapThl).

Jep:xaTtennb — [lepkarenb OCHOBHOW KapThl W/uiH [epkaTensb TOMOMTHUTEIBHON KapThl.

)lepmaTe.m, OCHOBHOI1 KapTbl — (1)I/ISI/IIIGCKOC JINIIO0, HMCIOIICC Cuer KapTbl B BaHKe, IogaBIICC
3asBieHUE U TMOJYYUBHICC PA3PCIICHUEC Ha MMOJTYYCHUE KAPTHI.

JlepxkaTenb TONMOJTHUTENbHON KAPTHI — (PU3MUECKOE JTUII0, TIOTYYHBINEe KapTy 1o 3assieHuto Kinenra
C OTHECEHHMEM OIIEPAIIMii, COBEPIIIAEMBIX C UCIIOJIB30BaHUEM 3TOH KapThl, Ha CueT Knnenra.

Hocrynubiii juMuT (JOCTynmHBIA JUMHMT KpPeIMTHBIX CPeACTB) — CyMMa, B Ipelenax KOTOpoHu
Knmnenty Moryr ObITh NpENOCTaBICHbI KpEeIWTHbIE cpeacTBa baHka ajs COBEpILICHMS OIEpanuid C
WCTIOJNIb30BaHUEM KapThl/PEKBU3UTOB KapThl. J[OCTYNMHBIA JTHMUT ONpeAessieTcsl Kak pa3HHULa MEXIy
Jlumurom osepapadTa u cymmoirr OcHoBHOTO nonra. JlOCTYImHBIH JIMMHT yMEHBIIAeTCS MPH BbIIade
KpeauTa NpH NPOBEICHUH PACXOAHBIX OINEpali MO0 KapTe M YBEIWYMBAETCS NIPU IOTALICHUU
3aJJ0JPKEHHOCTH TI0 paHee MPeI0CTaBICHHBIM KPEAUTHBIM CpelIcTBaM (B Mpejeiax JIMMHUTa oBepapadTa).

HNnentuduxarop mosab3oBaTesisi — YHUKaTbHas mU(POBas MOCIEI0BATENLHOCTD, HCIOJIb3yeMas st
nnerrudukannu Knnerra npu Bxoje B cuctemy «Coepbank OHIaiHy.

HNnentudukanusa - ycraHoBleHHe dudHOcTH KimeHTta mpu ero oOpamieHun B baHk s coBepIieHHUs
0aHKOBCKHX OTIEpalliii MIIH MOJTyYeHUs1 MHPOpMaIiu 1o cyeraM KimeHTa B mopsiake, MpeaycMOTPEHHOM
Horosopom.

Kanent ([lep:kaTejib OCHOBHOW KapThl, 3aeMINUK) - (U3NYECKOE U0, 3aKIoUuBIIee ¢ bankom
Horosop, umeromiee CueT kapThl B banke u siBistromieecs Jlep>xarenieM OCHOBHON KapThI.

Konrtakrheriii Llentp Banka — kpyriocyrounas ciyx0a momoriu kiueHTaM baHka, oka3bIBaroIias UM
OTIepaTHBHYIO TIOMOIIb IO BOIPOCAaM, CBS3aHHBIM C OIEpPaMsIMHU 10 OaHKOBCKUM KapTaM.

Kontpoasnasi wundopmanmusi — 1m00as TOCIEIOBATEIbHOCTE OYKB/IUPp s  HIACHTU(PHUKAINIU
Hepxarens npu obOparienun o teiehony B Konraktheiii Llentp banka. Mudopmarus ykassiBaercs
Kiuenrom B 3asiBineHuu u JeHCTBUTENbHA JIJIS1 BCEX KapT, BbIMYIEHHbIX bankoMm Ha numsa [lepxarens.

Jlumut oBepapa¢ra — ycraHapnuaemasi bankom MakcumalibHasi Cymma, B npezenax koropod Kinenry
MOTYT OBITh TPEAOCTABJICHBI KPEJIUTHBIE Cpe/CcTBa (€AMHOBPEMEHHO WIIM YaCTSMH) JUISl COBEPIICHUS
OTIEpaLUii C UCIIOIB30BAHUEM KapThl/PEKBU3UTOB KapThl.

Mo0OuabHOe yCTPOICTBO - DIIEKTPOHHOE a0OHEHTCKOE yCTPOWCTBO (IUIAHIIET, cMapTHOH, MOOMIIEHBINA
TenedoH U T.I1.), HAXOJIsIIeecs B JINYHOM I0JIb30BaHnU KineHTa, nMmerolee MoJKIro9eHe K MOOMITBHOM
(moBrXHOM pannoTenieOHHON) CBSI3M U WHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn «HTepHeT
(manee — cets MHTEpHET), C HCIIOIB30BAHMEM KOTOPOTO OCyIIECTBIsieTcsa 1ocTym K Cucreme «CoepOank
Onmaiiny.

Moo6uibsnoe npuioxenne BaHka — mnpunoxenue (mporpammHoe obecriedeHue) st MoOMIIBHOTO
ycTpoiicTBa, npeaocTapistoniee Kimmenty Bo3MoxHOCTh nocTyna k Cucreme «CoOepbank Ommariny. Jlns
ycraHOBKH MoOunbHOTO mpuiioxennss banka na MoOuibHOe ycTpolcTBO, KimeHT camocTosITelabHO
COBepIIaeT JIEHCTBUS B COOTBETCTBHM C PykoBomcTBoM mo wucmoib3oBanmio «Coepbank OHmaiiny,
pasmenienHoM Ha OdurmansHom caiite banka.

OO0mas 3a70/KeHHOCTh — 33710JbKeHHoCcTh KimeHta mepen baHkom, Brirouaromias B ce0sS CyMMy
OCHOBHOT0 JI0JIra ¥ HAYMCIICHHBIC ITPOLIEHTHI 32 [T0JIb30BaHUE KPEIUTOM, PACCYMTAHHBIC B COOTBETCTBUU
¢ Tapudamu banka, ¢ 1aThl BOSHUKHOBEHHS 3a70/DKEHHOCTH (HE BKIIIOYAs 3TY JaTy) [0 JaTy IMOTramieHUs
3aJI0JKCHHOCTH (BKIIFOYHTEIBHO).

Kauent umeer mpaBO AOCPOYHO IMOTaCUThb BCHO CYMMY 0611_[6171 3aJ0JLDKCHHOCTHU I10 KapTe.



Oo0s3aTeJbHBII MUIAaTeK — 3a70/DKeHHOCTh KimmenTta mepenm bankom, BKJIoYaromas B ceOsl CymMMy
OcHoBHoro gonra 3a OTYeTHBI MEPUON W HAYMCICHHBIE IPOLEHTHI 32 MOJNBb30BAHHE KPEAUTOM,
paccunTaHHble B COOTBEeTCTBHM C Tapudamm baHka, ¢ IaTbl BO3HMKHOBEHUs 3aJ0JDKEHHOCTH (HE
BKJIFOUAs 3Ty JIATy) 1O ATy MOTAIIeHHUS 33J0JDKEHHOCTH (BKIIOYUTEIHHO).

OaHopa30BBIi MapoJib - MAPOJIb OJAHOPA30BOTO MCIHOIB30BaHMS. Mcmonb3yeTcs i TOMOIHUTEIbHON
Ayrentudukanuu Knuenrta npu Bxoze B cucreMy «Coepbank OHaiiH» WiId B Heisix 0e30MacHOCTH pU
COBEpILICHUU HanboJiee PUCKOBBIX OIepanuii.

OcHOBHOI 0TI - CcyMMa 3aJOJDKEHHOCTH II0 KpEIuTy, BKJIIOYas CyMMy HpeBblmieHus Jlumunra
oBepapadra, 6e3 yueTa MpoleHTOB, HAYMCICHHBIX 32 TIOJIb30BaHHE KPEIUTOM.

Ot4yer mo kapre (OT4yeTr) — eXEMECAYHBIM OTYET MO Kapre, npenoctaBisiembld bankom KiwmeHnrty,
cogepxxamuii nHpopmanuio o JJoctynHoMm numure, cymme OCHOBHOTO poira Ha aaty OTuera., a Takxe
nHpOpMaLMo 000 BceX OMepauusix M0 OCHOBHOW M JIOMOJHHUTENBHBIM KapTaM, IpoBeAeHHBIX mo CueTy
kapThl 3a OtyerHblil nepuon. Jatoir Otuera sBAseTca AeHb Mecsna, ykasanHeli Ha [IMMH-konBepTe B
cTpoke «JlaTa oTueray.

Or4yeTHblii MEpHOI — TEPUOJ BpEeMEHHM MexnAy naramu (opmupoBanus Otuera. OTUETHBIN TEpHOA
HauWHaeTcsi co JHsA, ciuenytomero 3a Jlator QopmupoBanuss Otdera, W 3aKaHUYMBAeTCA JATON
(dhopmupoBanus crneayromiero Oryera (BKIIOYHTENHHO).

OdunmanbHbiii caiit Banka - caiit banka B cetu Murepuer www.sberbank.ru.

HapTHep — IOpUANYCCKOC JIMILIO, I/IHILI/IBI/IILyaJ'IbHHﬁ npeaAnpruHUMATE]Ib, OCYIICCTBIAIOMUC NCATCIIBHOCTD
B cepax ToproBiam um ycnmyr (MarasWH, TOCTHHHIA, PECTOpaH, TeaTp, TPAHCIIOPTHOE WM IPyroe
MIPENTPUSITHE TOPTOBIM W YCIYT), MPEIOCTABISIONINE 3asBICHHBIE CKUIKA W/WIN JOMOIHUTEIHHBIC
ycnyru [depxarensam.

IMIUH-kon — mepcoHaNbHBIH HACHTU(PHUKAIMOHHBIA HOMEP, WHIUBHUIYalbHBIH KOJ, TPUCBAWBACMBIH
KapTe U MCTIONB3yeMBIN JlepikaTeneM Npu COBEPLIEHUH ONEPALN C UCTIOIb30BAHNEM KapThl B Ka4eCTBE
aHaJora ero COOCTBEHHOPYYHOM MOJIHCH.

Moxpa3nenenuss banka — mnoxapasgenenuss [TAO COepOaHK, OCYIIECTBISIONIUE OOCTYy)KHBaHHE
(m3nueckux aur o OaHkoBckuM kaptam. [lepedens [lonpasnenennii barka pasmerien Ha opunraTbHOM
caiite banka.

Ioapasnenenne banka no mecty Begennsi Cuera — mo0oe NoapasielieHne TePPUTOPUATILHOTO OaHKa
IMTAO CO6epbaHK, BBITYCTHBILETO KaPTY.

IlostHas cTOUMOCTD KpeauTa — BbIPAXKCHHBIC B ITPOLCHTAX I'OAOBBIX 3aTPaThl Kiuenta o MOJIY4YCHHUIO U
06CHy)I(I/IBaHI/IIO KpeanTa, paCCUNTLIBACMbIC B COOTBETCTBUH C Tpe6OBaHI/I$IMI/I 3aKOHOJaTCJILCTBA.

IHocTossHHBII MApPOJb - TapOJIb MHOTOKPAaTHOTO HCIIOIB30BAaHMS C HEOTPAHUYEHHBIM CPOKOM J€HCTBHUSL.
Ucnoneiyercs ans Ayrentudukanun Knnenra npu Bxone B cucteMmy «CoepOank OHmaiiH».

IIpocpoueHHas 3a10/2KeHHOCTh MO0 KapTe — cymma OO1el 3a10/KeHHOCTH, HeortadyeHHas: KimenTom
B CPOK, yKa3zaHHBIN B OTueTe 1o Kapre.

PacxogHblil JJUMHT — cyMMa JEHEXHBIX CPENCTB, AOCTYIHBIX A MPOBEACHHS ONEpaluil Mo KapTe,
BKJIIOYaroIass coOCTBeHHbIE cpeacTBa Kimenta (mpW OTCYTCTBMM TEKyLIEH 3al0JDKEHHOCTH) U
JIOCTYIHBIH JTUMHT KPEIUTHBIX CPEACTB, 3a BBIYETOM CyMM OIepaliiii, 3a070KHpoBaHHbX Ha Cuere
KapThI C yYETOM COOTBETCTBYIOIIEH IJIATHI, M CyMM IIIaT baHka, BeICTaBIeHHBIX B OTUETE K MOTaIIeHHIO.
BbnokupoBka cymmsl onepanuu Ha Cyere KapThl (YMeHblIeHHEe PacXomHOro JMMHUTA) MPOM3BOIUTCA B
MOMEHT TOATBEpKIeHus JlepikareneM omepanuu yepe3 YgajdeHHbIE KaHAIbl OOCITYy)XMBaHHA, JHO0 TpH
COBEpIIICHUH OTIEpAIlNH C UCIOIB30BAaHUEM KapThl C MMPOBEAEHINEM ABTOPH3AINH, JIUOO MTPH COBEPIIEHUHU
bankoM nepeBosia AeHEKHBIX cpencTB co CueTa KapThl B COOTBETCTBUU C YCJIOBUSIMH [loroBopa.

PexBusutel NFC-kapTtel — HoMep u cpok jeiicTBust NFC-kapThl.

Cucrema «CoOepb6ank OnHiaiiH» - aBTOMATH3UPOBAHHAS 3alUIICHHAS CHCTEMa IUCTAaHITMOHHOTO
oOcnyxuBanus Knuenra depes OdunmanbHpiii caiit banka B cetu MHrepHer, a Taxke MoOHIBHOE
npuioxxkenue banka.

g cirydae nognucanus Knuenrom VHANBHIyanbHBIX yCIOBHHI BBITyCKa U 0OCTyXUBaHUS 1e0eToBOH KapThl ¢ oBepapadTom ITAO CoepbaHk.


http://www.sberbank.ru/

CpencrBa jgocryna — HabOp CPEICTB, BblIaBacMbIx/ompeneisieMbix bankom mns Waentudukanuu, u
Aytentudukanun Knuenra uepes Y nanennsie kanaisl oociayxuBanus. K cpencrsam nocryna k Cucteme
«Co6epbank Ounaitn» otHOocuTcs Mnentudukarop nosnbzoBareis, [locTosHHbIM naponas, OaHOpa30BbIe
mapoiu. K cpeactBam moctyma k Ycemyre «MoOWiIbHBIH OaHK» - HOMEpP MOOWIBHOTO TenedoHa, B
Konraktueiii Llentp banka — KontpomsHas wundopmanus Jlepxkatens, B  YcTpoiicTBax
camoo0cnyxuBanus — kaprta u [IMH-xox.

CymMa npeBblllleHUs] TUMUTA oBepApadTa — KpeauT, npeaocTaBisieMblii bankom KimeHty B ciydae,
KOT/Ia CyMMa onepanuii mo kapTe npessinaeT JJoCTyTHBINA JUMUAT KPETUTHBIX CPEJICTB.

Cuer (Cuer KapTbl) — OTKpPHITBIM Ha uUMs KimeHta OaHKOBCKHMI CUET, MCHONB3YEMBIH ISl ydeTa
OIlepalyii, COBEPIIAEMbIX C MCIIOJb30BAHUEM KapTbl/PEKBU3UTOB KapThl, U IPOBEICHUS PACUETOB B
COOTBETCTBUU C JI0roBOpOM, HE CBSI3aHHBIX C OCYILIECTBICHUEM IPEANPUHUMATEIBCKOMN AeSTEIbHOCTH.

YnaneHHble KaHAJBI 00CTYKUBAHUS — KaHAIBI/YCTpoiicTBa baHka, mpeqHa3HavYeHHBIC 1)1 COBEPIICHUS
0aHKOBCKHX OIepaluii B cooTBeTcTBHH ¢ JloroBopom: YcrpolicTBa camoobciyxuBanus banka, Cucrema
«Cbepbank Onnaitay», ¥Yciryra « MobunsHbIN 6aHK», KonTakTHei LlenTp banka.

Yeayra « MoOWIBHBIH 0aHK» — yCIlyra JUCTaHIIMOHHOTO jJocTyna KiMeHTa K CBOMM cueTaMm KapT U
IOpyrum cepsucam banka, npenocraBnsemas bankom KiueHnty ¢ ncnosibp3oBaHHeM MOOHIIBHOM CBS3U 11O
HOMepy(am) MoOuIbHOTO(BIX) TenedoHa(oB).

Cucrema «CoOepb0ank OHJIaliH» — aBTOMaTH3WPOBAaHHAS 3allUIICHHAs CHCTEMa IUCTAaHIIMOHHOTO
obciykuBanust Knnenra uepes WEB-caiit B cetn MnTepHer, a Taxke MOOHMIbHBIC puiokeHus baHka,
o0ecreunBaroIas:

®  BO3MOXXHOCTBH COBEPIICHHS KJIMEHTOM orneparuii mo Cyeram KapT ¥ HHBIM CYETaM, OTKPBITHIM B
banke, a taxxe okazaHus KimeHTy MHBIX (DHMHAHCOBBIX yCIYT (Jlaee — YCIIyTH);

e  jocTyn K uH(popManuu o cBonx Cuerax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIyTax;

® BO3MOXXHOCTH COBEpIIICHHUS JCHCTBUH MO MONy4eHUto oT baHka, (hopMUPOBaHUIO, HAIIPABICHUIO
B baHK 3JEKTPOHHBIX JAOKYMEHTOB (B TOM HHCIE IS LIENICH 3aKIIOUCHUS JTIOTOBOPOB MEXIY
Kmuentom u bankom), a Takke M0 TMOJANMUCAHUIO 3JEKTPOHHBIX JTOKYMEHTOB aHAJOTOM
coOcTBeHHOpYYHOH moanvcu Kivenra (nanee — neiictBus);

o AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB.

YerpoiictBo camoob6eay:xkuBanus (YC) — OaHkomar, HWHGOPMAIMOHHO-TUIATEKHBIM TEPMHUHAI-
3JIEKTPOHHBIA NPOrpaMMHO-TEXHUUECKUI KOMILIEKC, NpeAHAa3HAuYEHHbIN A1 COBEpIIEHHUs 0e3 ydyacTus
paboTtHuka banka onepanuii Belgaun (preMa) HAIUYHBIX JAEHEXHBIX CPEICTB, B T.4. C UCIOJIH30BAaHUEM
TUTATEXXHBIX KapT, Mepeadn pacropsbkeHuid Jlepkatenst o mepeyrciIeHnd IeHeKHbIX cpeacTB co Cuera
Knuenra u ap.

DJIEKTPOHHBIN JOKYMEHT — IOKYMEHT, COAEPKAIINI B AJIEKTPOHHOH hopMme pacriopsbxenue [epxaresns
banky Ha coBepiieHme oneparuii o cuetam KiiueHTa unm WHBIX onepanui.

NFC-kapTra — OJJIEKTPOHHOE CpEICTBO IUIATEXa, BBITYCKAEMOE CaMOCTOSTENbHO Jlepkarenem c
UCIIONIb30BaHHEM MOOHMIIBHOTO TIPHIIOKEHHSI, YCTaHOBJIEHHOT0 Ha MoOMIBHOM ycTpoiicTBe [lepikarens, K
Cuery u ocHoBHOI JlebeToBoii kapTe ¢ oBepapadTOM WU JIOTIOJTHUTENBHONW KapTebl, KOTOPOE MO3BOJISET
Hepxaremo cosepmats omepaud 1o CUeTy C HCIOJIb30BAaHUEM TEXHOJIOTHH OecIpOBOIHOMN
BBICOKOYACTOTHOM cBsi3u Masioro paauyca aeiicteus (NFC).

SMS - coobireHnme — TEKCTOBOE COOOIICHHE, HampaBisieMoe baHkoM Ha HoMep (-a) MOOWIBHOTO
tenedona (-oB) Jlepxarens, MOAKIIOYEHHOTO (-bIX) K Ycinyre « MOOHIbHBIN OaHKy.

3.  BAHKOBCKASI KAPTA

3.1 Kapra sBnsieTcst cobctBeHHOCTHIO baHka 1 BeiaeTcst Jlepkareinto BO BpEMEHHOE MOJIb30BaHNE.

3.2 Ilpu BeIycKe KapThl baHk MMeeT paBo MPOBEPSATH CBEACHHUS, YKa3aHHbIe KilneHTOM B 3asBICHUH.
3.3 baHk nMeeT npaBo 0TKa3aTh 0€3 00bACHEHHS IPUYKH B BbIJaUe MM HEPEBBITYCKE KapThI.

3.4 JlepxaTeneMm SBISIETCS JIMIO, Ha HMsS KOTOPOIO BBINYLICHA KapTa, IOJy4YHBIIEE IPaBO Ha
MIOJIb30BaHUE KapToil B cooTBeTcTBUU C JloroBopom. Obpazen noanucu [epxarens KapTtel umeercs Ha
000pOTHOI CTOPOHE KapThI (ITPH HATWMYIUH TIOJIOCHI JJIS TTOIITHCH).



3.5 [lo 3asmnenuro Jlepxkarens OCHOBHOH KapThl K CdeTy KapThl MOTYT OBITh BBITYIICHBI
JOTIOTTHUTENbHBIE KapThl TAKOT'O K€ BUJA, YTO U OCHOBHASI KapTa.

3.6 Kapta mMoxeT ObITh UCTIONB30BaHa [lepxkaTeneM i OIUIaThl TOBAPOB M YCIIYT, ITOJYYCHUS/BHSCCHUS
HaJTUYHBIX JICHEXHBIX cpencTB Ha CueT KapThl B KPEOUTHBIX OPTaHM3AIUAX, depe3 OaHKOMATHI C
MOJIyJIEM MpUEMa HAIMYHBIX JICHEKHBIX CPEACTB M MH(POPMAIIMOHHO — TUIATEXKHBIC TEPMUHAIIBI, 2 TAKXKE
COBEpIIICHUS WHBIX OIepaiuii B COOTBeTCTBUU ¢ JloroBopoMm. B0o3MOXHOCTE OILIaThl TOBapa/yciyrH,
MOJTy4eHUs] HAMYHBIX ICHEXHBIX CPEACTB  OMNpeAessieTcs HaJIMdUeM JIOTOTHIIA COOTBETCTBYIOIIEH
TIATESKHOM CHCTEMBI.

3.7 PacuetHbie (pacyeTHO-KACCOBBIC) JIOKYMEHTHI, O(QOPMIIIEMbIC IPH COBEPIICHUM OIEpaluii ¢
WCTIONTF30BAaHMEM KapThl, MOTYT OBITH MOAMHCAHbI JIMIHOW MOANHUCKHIO JlepikaTens, Tu00 COCTaBIEHBI C
WCTIONb30BaHMEM aHayiora cobctBeHHOpydHOU mommucu epxkarens: [IMH-xoma, IlocTtosiHHOTO
naposs/OnHopazoBoro maposs. Mcnonb3oBanue kapThl u npaBwibHOro IIMH-kona, I[locrosHHOTO
naposst/OMHOPa30BOro0 TapoJis MPU MPOBEIACHUH OICPAlMU SBISETCS HAJICKAIIUM TOJTBEPKICHUEM
IpaBa TOTO0, YTO PaclopsDKeHHE Ha MpoBeeHre oneparun 1mo CdeTy KapThl cocTaBieHo KimmeHToMm.

3.8 [epxarenpb 00s13yeTcsi COXpaHsITh BCE JOKYMEHTHI 10 OTEPaLusM ¢ KapToil B TEYCHUE O-TH MECSILIEB C
JIaThl COBEPILICHHS OTIEPAIlUH U TPEIOCTaBIATh UX B baHk 110 IepBoMy TpeOOBaHHIO B yKa3aHHbIe baHKOM
CPOKH Ul IONTBEP)KICHUS IPAaBOMEPHOCTU COBEPLICHUS OINEpaluy IO Kapre (KapTam) WId IS
YPeryJupoBaHus CIIOPHBIX CUTYalUH.

3.9 [lepxarenb o0s3yercs:

e mHe coobmare I[IMH-xox, KouTpombHyro wuHpoOpMammio, Koj KiueHrta, HWneHTudukarop
nonb3oBatens, [loctosHABII/ORHOPA30BEI Mapoiu, mapois MOOMIEHOTO YCTPOICTBA, B TAMATH
KoToporo coxpaHeHsl PexBm3utrei NFC-kapTel, He mnepemaBath KapTry (ee pEKBU3HTHI),
MoOunpHOE YCTPOWCTBO, B MaMATH KOTOporo coxpaneHbl PexBusntel NFC-kapTbl, TpeTbuM
JimnaM, nNpeanpuHUMaTb HCO6XO}Z[I/IMI>IC MEpBI JIA OPCAOTBPAIICHUA YTPAThl, INOBPECKIACHUA,
XUIIEHUsT KapTel, MOOWIBHOTO YCTPOMCTBA, B MaMATH KOTOpPOro coxpaHeHbl PexBusnuter NFC-
KapThl;

® HECTH OTBETCTBEHHOCTh IO OIEpalusiM, COBEpPUIEHHbIM C wucnosib3oBanueM I[IMH-koxa,
Unentnduraropa monb3oBatenss u  lloctossHHOro/OmHOpa3oBOro  maponied,  KOMOB,
c(hOpMHUPOBAaHHBIX Ha OCHOBaHWH OWOMeTpuyecknX maHHbIX Jlepkartens Kaptel (oTmeuaTka
Najiplia) W/WIN TPy BBEeEHUH Mapoiii MoOWIHHOTO YCTPOWCTBA, B MTAMATH KOTOPOTO COXPAaHEHBI
PexBuzutsl NFC-kapTsr;

e HE COBEpIIaTh OMNEPALMU C HCIOJB30BAaHHEM PEKBHU3MTOB KapThl Tocie ee ciaun B bank umu
IocJie UCTEYSHHS CPOKa ee IEHCTBHS, a TaKKe KapThl, 3asIBICHHON KaK yTpadeHHas;

e He Mmo3AHee pabodero IHs, CIECAYIOLIETO 3a JHEM BO30YXAEHHUS NPOM3BOACTBA IO eIy O
O0ankporcTBe B coorBeTcTBUM C¢ DenepanbHbiM 3akoHOM OT 26.10.2002 r. Nel27-©@3 «O
HECOCTOSTENLHOCTH (OaHKPOTCTBE)» MHCHMEHHO YBEJOMUTH 00 3TOM BaHK Mo mecTy BeleHHs
cyera KapThl.

3.10 Ecimu undopmanus o [IMH-koge mnm pexBusutax kaptel, IloctosHHOM/OmHOpa3oBOM mapoie
cTaja JOCTYIHOH TPEThUM JIMLAM, a TakKe B Clydae BOSHHKHOBEHHS PUCKA HECAHKIIMOHHUPOBAHHOTO
ncnons3oBanus Kaptel, pexBusuroB Kaptel. [IMH-kona, [ToctosuHOro maposnsd, OnHopa3oBoro mnaposen
Hepxatenb IOMHKEH HEMEMJIEHHO cooOmmTh 00 3ToM B baHk mo TenedoHam, ykazaHHbIM B IlamsiTke
Hepxatens. s panpHeimero ucHoib30BaHUs KapThl [lep)kaTenmo OCHOBHOW KapThl HEOOXOIUMO
[0/1aTh 3asBJICHUE Ha NEPEBBITYCK KapThl B [loapasnenenue banka win yepe3 YKO (cucremy «CoepbaHk
Omumnaitay, Konrtaktaerit Lleatp banka).

3.11 B caywae ytparbl KapTbl Jlepxarenb JOKEH HEMEIUIEHHO BBIMOJIHHUTH OJHO U3 CIIEAYIOIINX
JeficTBHA, HEOOXOAUMBIX ISl BIOKMPOBKH KapThI:

e Coobmmmth 00 yTpate KapThl B bank mo Tteiedonam, ykaszanueiM B [lamstke Jlepikarens, u
CJI€I0BAaTh IIOJIYYEHHBIM UHCTPYKLHSAM. YBeIOMIIEHHE JleprkaTensl CUMTAeTCsl MOJYyYEHHBIM B
MOMEHT 3aBeplieHus TenedoHHOro pasroBopa c oneparopom KonrtakrtHoro Llenrpa banka, B
XoA€e KoToporo Jlepxarenb mpenocTaBUi BCIO HEOOXOAMMYIO WH(GOPMALUIO /sl BBIIOJTHEHUS
BiiokMpoBKH KapThl.

° HO}_IaTB B HO,I[pa3)_'[€J'IeHI/IC Bbanka nuceMeHHOE 3asBiICHUE 00 yTpaTe KapThl.



e Ecmu kapra nomkimoueHa K Yceinyre « MoOUIBHBIN OaHK» — BBITIOIHATE JICHCTBHS, HEOOXOIMMBIE
IUIE BIIOKMpOBKHM KapThl B COOTBETCTBHM C PyKOBOACTBOM MO HCIIONIB30BaHUIO «MOOHUIBHOTO
OaHKay.

o [Ipu Hammumm poctymna B cucteMy «COepOank OHIIaliH» BBHIMOJIHUTH JCHCTBUS, HEOOXOIUMBIC
Ui BIOKMPOBKM KapThl B COOTBETCTBUU C PYKOBOJACTBOM IO HCIOJB30BaHMIO «COepOaHK
Ownmainy.

3.12 KunueHT HeceT OTBETCTBEHHOCTH 3a BCE OMEpAlUH C KapToW (PEKBHU3UTAMH KapThl), COBEPIICHHEIC
0 MOMEHTa MoiyyeHusi bankoMm yBemomieHuss 00 yTpare KapTel B cooTBercTBHU C M.3.11 OOmmx
YCJIOBH.

3.13 baHk HeceT OTBETCTBEHHOCTh NO ONEpalusM C KapTod (PEKBU3UTaMH KapThl), COBEPIICHHBIM
nocie monmydyenusi ot Jlepikatenst yBeAOMJIEHHs 00 yTrpare KapThl B coOTBeTcTBUHM C 1m.3.11 OOmmx
YCJIOBH.

3.14 B cnyyae COBEpIICHHUsS OINEpAIMU C WCIIOJNB30BAaHHEM KapThl (PEKBH3UTOB KapThl) 0€3 COracus
Hepxarens, [lepxaTensb J0JDKEH MPOU3BECTH CIICAYIONIUE NCHCTBUS:

3.14.1. CoolmuTh 0 HECAHKIIMOHUPOBAHHOH omnepanuu B bank mo tenedonam, ykazaHHbM B [lamsiTke
Hepxartens B HanOoJee paHHUNA U3 CIETYIOMNUX CPOKOB!

e He Mo3JIHee IHS, cIeIyolmero 3a AHeM monydeHus oT banka SMS-cooOmienust o
COBEPIIICHUU ONICPALIUH;

e He Tmo3aAHee J-ro KajgeHmapHoro JHA ¢ gatel  Otyera, cofepiKallero
HECaHKI[MOHHUPOBaHHYIO [lepxaTeneM oneparuro.

3.14.2. Tlociie yBemomneHuss banka o coBeplIeHHH HECAHKIIMOHHUPOBAHHOW OIEpanuu 1Mo TeledoHy,
MoJaTh NMUCHMEHHOE 3asBICHHE O NPETeH3UH, HO HE MO3JHEe CPOKOB, YKa3aHHbIX B 1.6.8 OOmmx
YCJIOBUH.

3.15 bank uMeeT NpaBO OCYIIECTBUTH bIOKMpPOBKY KapThl mocie noiydeHus oT JepkaTemns
nH(GOpPMAIIU O COBEPIICHHWH OIEpallMy C MCIOIh30BAHWEM KapThl (PEKBH3UTOB KapThl) Oe3 coriacus
Heprxatenst B cooTBeTCcTBUH € 11.3.14 OOImuUX ycaoBuil.

3.16 bBaHk HeceT OTBETCTBEHHOCTh II0 OIEpAIlMM C KapTOH (PEKBU3UTAMU KapThl), B TOM YHCJIC
COBEpILICHHOM /10 MOMEHTa HarpasiieHus [lepkatenem yBemomiieHHs B cooTBeTcTBUU ¢ 1.3.11 OOmux
ycinoBuid, ecnu Jlepkarens yBemoMuid BaHK O TOM, 4TO omeparusi MpoBeaeHa 0e3 ero corjiacus B
cooTBeTcTBHH ¢ 11.3.14 OOmmX ycnoBuii, 3a UCKIIOYEHUEM CiTydaeB, korjaa [lepxatens Hapymun O6mue
ycnoBusl u/win TpeboBanus [lamstku [epikarens, 4To MOBJIEKIO COBEPLICHUE ONepanuu 0e3 coriacus
Hepxarensi.

3.17 bBaHK WMeeT MpaBO MPHOCTAHOBUTH MPOBEJCHUE ONEpaluii ¢ UCIOJL30BAHUEM KapThl WIIN €e
PEKBHU3HUTOB JJISl IPOBEPKH UX MTPABOMEPHOCTH.

3.18 Ilpu oOHapykeHMH KapThl, paHee 3asBJICHHON Kak yTpaueHHas, [lepkarens He3aMeaIUTENbHO
JOJbKeH nHpopMupoBaTh 00 3ToM baHk 1 BepHYTh KapTy B baHk.

3.19 Kapra pgeiicTByeT [0 TMOCIETHEro MAHS Mecsla, YKa3aHHOTO Ha JIMIEBOI CTOpPOHE KapThl,
BKJIIOUMTEJIBHO. 3alpelaercsi NCIOIb30BaHue KapThl (€€ PEKBU3UTOB) C HCTEKIIMM CPOKOM AEHCTBHSL
baHk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE MOTyueHHe JlepikaTeneM KapThl, BHITYIIEHHON Ha
HOBBII CPOK JEHCTBUS.

3.20  Jlns mepeBbIlTycKa KapThl O UCTEUEHUS €€ CpoKa aercTBus [lepkaresib OCHOBHOW KapThl JOIKEH
[I0/1aTh 3asiBIeHNE B baHK.

3.21  Jlepxarenb OCHOBHOH KapThl JIOJDKEH BEpHYTh KapTy B baHk (OCHOBHYIO M JOTIOJHUTEIHHbBIE
(pn HANTUYHN)):

® [IpH N0Jaue 3asBJICHUS Ha TEPEBBINYCK KapThl (OCHOBHOM WIIM IOTIOJIHUTEIBHOM) 10 UCTEUECHUS
ee CpoKa JieiicTBUS (32 UCKITIOUEHUEM CITydasi yTpaThl KapThl);

e 110 TpeOoBaHuio baHka He mo3gHee mATH pabouux JHEH ¢ AaThl MOJYYCHUS YBEIOMIICHHS OT
banka o Bo3Bpare KapThl.

3.22 baHK HMeeT TpaBO TEPEeBBINYCKaTh KapTy (B T.4. JIOMOJHUTEIbHYIO) TIO0 HCTEUCHHH CpPOKa ee
JeicTBUsL B cilyyae, ecnu JlepkaTenb OCHOBHOM KapThl NUCbMEHHO He yBeaomun bank 3a 60



KaJICHIAPHBIX JTHEH 0 MCTEYCHHUS CPOKa MEHCTBUSA KapThl 00 OTKa3e OT IOJIb30BAHHS KapToh (B TOM
YUCIie JOTOTHUTEIBHOMN).

3.23 Ilpm oTka3e OT JaJlbHEHMIIET0 HCIONb30BaHUS KapThl KimeHT 00s3aH momaTh HHCBMEHHOE
3agBieHue B [logpasznenenne banka no mecty Benenus Cuera, BEpHYTh KapTy U AOIOJIHUTENbHBIC KAPTh
(IpM HANIMYMKN) U TIOTaCUTh BCIO cyMMy OOIIe 3aJ0JKEHHOCTH 110 KapTe Ha JaTy MOTalleHHS.

3.24 ]lns oCylIeCTBICHUS KOHTPOJS 3a PacXOJ0BaHUEM CPEACTB MO KapTe (B T.4. JOTOIHHUTEIBHBIM
KaptaMm) [lepkaTtenb OCHOBHOW KapThl MOXET MmoaaTh B bank B coorBercTBHM C IlamsaTkoit [epxkaremns
3asiBIIEHUE HA yCTAHOBIICHUE CIEAYIONINX JINMUTOB U OTPaHUICHUN!

e JUMHT Ha TOJYyYeHHWE HAIMYHBIX JEHEKHBIX CPEICTB MO KapTe (KapTam) B TEUYECHHE
MecsIa;

e JIMMHT Ha COBEPIICHHE OIEPalii B TOPTOBOW/CEPBHCHON CETH IO Kapre (KapTam) B
TEYCHHE MECsIIIa;

e 0O0MIMI TUMHT Ha COBEPIICHUE OTepalnii Mo KapTe (KapTaM) B TEUCHUE MECSIIIa;

® OrpaHWYCHHI 10 CTPaHaM, B KOTOPBIX pa3pelIeHbl ONepaliy 1o KapTe.

3.25 baHk uMeeT MpaBo YCTaHABJINWBATh JUMHUTHI Ha MTOJYUCHNUE HAJIMYHBIX JCHEKHBIX CPEICTB 110 KapTe
c yBemomiieHueM Jlepxkarens ocHOBHOW Kaptel B Otuere, uepe3 HHGOPMALMOHHBIE CTEHJBI
[Nonpaznenennii banka n opunHMaIbHLIN caiiT baHka.

3.26 bank mmeer mpaBo npu Hapymenun Kimentom JloroBopa Wi mpu BO3HHKHOBEHHH CHUTYallWH,
KOTOpasi MOKET TOBJIeYb 3a co0oi ymep0d mist banka wnu Knmenta, nubo HapylieHHe IeHCTBYIOIIETO
3aKoHoarenbcTBa Poccuiickoit denepanyu:

e ocyuecTBUTh bIOKMPOBKY KapThl, a TAK:KE IPUHUMATh MEPHI ATl €€ U3bATHS,
® [PUOCTAaHOBUTH WM IPEKPATUTh IPOBEACHHE pPACXOAHBIX oOIepauuil mo kapre (c
COXpaHEHHEM BO3MOXXHOCTH IPOBEACHHUS Olepaluii nonoiaHeHus: Cuera KapThl).

3.27 B caydasx, YCTaHOBIICHHBIX 3aKOHoJaTenbcTBOM Poccuiickoit ®enepanmu, bank Bmpase
noTpeOOBaTh JOCPOYHOW OIUIATHI OCTaBIIEHCS CyMMbl OCHOBHOTO JOJITa BMECTE C MPUYUTAIOIMINMHECS
MPOICHTAMH 32 TOJb30BaHUE KPEAUTOM M BO3Bpara OCHOBHOW W BCEX JIOMOJHUTEIBHBIX Kapr,
BHINMYyIIEHHBIX K Cuery, HanpaBuB KilMeHTy MUChMEHHOE YBEJOMIICHUE TTOCPEICTBOM TIOYTOBOH CBSI3H 110
azapecy, ykazanHoMmy KimentoM B 3asiBiIeHUH.

3.28 Ilpu npoBeneHnn ABTOpU3ALMM B MOMEHT COBEpLICHHUS omnepanuu bank ymenbinaer PacxomHblii
JUMHUT TIO KapTe Ha CyMMy omepanud (B T.4. Ha CcymMMy B3umaemo miatel). IIpu He mocTymieHuu
IJIATEXKHBIX JOKYMEHTOB IO onepanuu B TedyeHue 30 KameHAapHBIX JHEW ¢ maTel ABTopm3anuu baHk
BOCCTaHaBIUBaeT PacXoaHbIi TUMHUT HA CyMMy OIl€pauuH (B T.4. HA CyMMY B3UMAaeMOH IIJIaThl).

3.29 baHk UMeeT NpaBo MpU HEMCIIOTHEHUH WM HEHAUIeXKAaIleM HCTIOTHeHUH KineHToM 00s3aTenbeTB
no omiaare OOmeil 3al0KEHHOCTM M HAJIMYUKM TPOCPOUYEHHOH 3a/J0JDKEHHOCTH IO KapTe 0e3
yBenomiieHnst Kimmenra:

® [IOpyYaTh TPETHUM JIMLAM HAa OCHOBAHUM ar€HTCKUX WJIM UHBIX JOTOBOPOB, 3aKIIOUYEHHBIX
bankoM c TpeThUMHU JIMLIAMH, OCYLIECTBIISITH EHUCTBUSA, HAIPABICHHBIC HA IOrallleHHe
Kinentrom npocpoueHHOM 3a10KEHHOCTH IO KapTe;

® [PENOCTaBJISITH TPETHbUM JIMI[AM B COOTBETCTBUM C YCJIOBUAMM AareHTCKUX WJIM HHBIX
JIOTOBOPOB MH(OPMAIIMIO U JTOKYMEHTHI, IOATBEpKAaromue npasa banka no Jlorosopy, B
TOM 4Hche o TpenocraBieHun Kiumenty Jlumura oBepapadta mo Kapre, pa3mepe
3amomkeHHocTr KimeHTa mo kapre, ycioBusax Jloroeopa, a Taxke HH(POpPMANHIO O
Hepxarene, B TOM YHCIIE COJEPXKAILYIO €ro MEPCOHATIbHBIEC JaHHBIE.

3.30 bank wumeer mpaBo TpeOoBarh y Jlepkarens NpeAbSBICHUS TOKYMEHTA, YIOCTOBEPSIOIICTO
JIUYHOCTD, B CITy4asiX, YCTAHOBJICHHBIX BHYTPHOAHKOBCKMMH IPABHIIAMH, a TaK)Ke NMPH BO3HHUKHOBEHUH
COMHEHUH B MPAaBOMEPHOCTH HMCITOJIb30BAHUS KapPTHI.

4. CYET

4.1. 1 oTpaxeHWs omepaluid, COBEpIIAEMBIX C HCIOJIb30BAHHEM KapThI/PEKBU3UTOB KapThl B
cootBercTBuU ¢ JJoroBopom, bank oTkpeiBaer kiaueHty Cuer B pyoimsx Poccuiickoit denepaunu uinm B
noinapax CILA, umu B eBpo.

4.2. BaHK OCYIIECTBIISIET 3a4MCIICHUE JEHEKHBIX CPEJACTB, MmocTynaroimmx Ha Cder, HE MO3JHEE JHSA,
CJIEAYIOLIETO 32 THEM MOCTYIUICHUS B BaHK COOTBETCTBYIOIIETO IIATEKHOIO TOKYMEHTA.



4.3. bank B3umaet ¢ KiinenTa miaty 3a 00CIyKMBaHUE KapThl B cOOTBeTCTBHM ¢ Tapudamu banka mocie
MpoBeACHU epBoi onepanuu no CueTy B OUYEpPEeIHOM TEKYIIEM o1y .

4.4. bank uMeeT MpaBo cnHChiBaTh co Cyera KapThl HA OCHOBAaHHMHM 3apaHee JaHHOro akienrta Kiuenra
CIIETYTOIINE CYMMBI:

e CyMMBI Olepanuii, paHee 3a4MCIeHHbIe baHKOM MO 3asBICHUSIM O CIIOPHBIX ONEPALMIX,
npu3HaHHBIM baHKOM B Xoze paccienoBaHns HEOOOCHOBAHHBIMH (C Y4E€TOM IIPOIIEHTOB
32 TOJB30BAHUE KPEIUTHBIMH CPEACTBAMH C JaThl OTpakeHUs omeparun no Cuery
KapThl);

e 1IaTHl, MpexycMoTpenHsie Tapudamu banka;

® CYMMBEI, orn6o4uHo 3aurciienHsie bankom Ha Cuer.

45. llpu mocrymnenun Ha CueT KapThl CYMMBI ACHEXKHBIX CPEICTB, NpPU OTCYTCTBHM TEKYyILEH
3aJ0JDKEHHOCTH (B TOM YMCJIE O IPOLEHTaM U IUIaTaM, PACCUUTAaHHBIM B COOTBETCTBUHM Tapudamu
banka), PacxomHblli JUMUT MO KapTe yBEIMYMBACTCS Ha CyMMYy cOOCTBEHHBIX cpeicTB Knmenrta. Ha
OCTaTOK JIEHEKHBIX CpeACTB Ha CueTe KapThl IPOLIEHTHI HE HAUHCIISIOTCS.

4.6. Jlepxartenb KapThl 00513aH COBEPILIAThH ONEPALIMH TI0 KapTe B npeaenax PacxoqHoro iuMura.

4.7. bank umeer npaBo He 3a4uciATh Ha CUeT KapThl, IOCTYNHUBILUE JCHEKHbBIC CPEACTBA U BO3BPATUTh
UX OTIPaBUTENIO IUIATEXKA B CIydasx, Korja 3auucieHue Ha CueT HEBO3MOXKHO U3-3a HEAOCTaTOYHOCTH,
HETOYHOCTH WM TPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOIO JOKYMEHTa, JMOO HECOOTBETCTBUS
oTiepaIyy JeHCTBYIOIeMY 3aKOHOIaTeIbCTBY Poccuiickoit denepary niir 0aHKOBCKUM IPABUIIAM.

4.8. B cnyuyae ecnm cymma 3amoipkeHHocTH mo Cuery kapThl mpeBbimaeT Jlumut oBepapadra, bank
HUMECT IMMPpaBO YMCHbIIATE HA CYMMY HCHUCIIOJIHCHHOI'O JCHCKHOTO 00s13aTeNBCTBA PaCXOI[HbIﬁ JIUMUT I10
Ipyrum kaptaM Kinenra B baHke, cueTa KOTOPBIX OTKPBITH B TOU K€ BaJltoTe, 10 norameHus: Kiuenrom
3aJJ0JDKEHHOCTHU.

4.9. B cnydae mpesbiiieHus JlumutoB oBepapadra / kpeauta mo cueram apyrux kapt Kimenra, 1o
KOTOPBIM MPELyCMOTPEH 0BepApadT / KpeauT, TMOO B ClIydac BOSHUKHOBEHHUS 3310JDKCHHOCTH MO CYETaM
npyrux xapTt Kimenra, mo KOTopeIM oBepapadT He HpexycMoTpeH, baHk mMmeer mpaBo yMEHBIIATh Ha
CyMMY HEHCIIOJHEHHOTO JIEHEKHOTro o0s3areibcTBa PacXomHblli TUMUT MO KapTe (MPH COBMAJACHUM
BAJIIOTHI CYETOB) 10 Moramenust KimeHToM 3a/10J5KeHHOCTH.

5. YCJIOBUSA KPEJUTOBAHUA

5.1. bank mpenocraBisier KineHTy KpeauTHbIe CpeAcTBa [JIsl COBEPIIEHHUS OINepanuid Mo Kapre B
npenenax Jlnmura oBepapadTa Mpu OTCYTCTBHU MU HEJAOCTATOYHOCTH COOCTBEHHBIX cpejacTB Kimenrta
Ha CyeTe B COOTBETCTBHH ¢ VIHIMBUAYaIbHBIMH YCIIOBUSMH.

5.2. JlaToii BeIJauy KpeauTa SBJSIETCS 1aTa OTpaxkeHus onepauy no Cuery KapThl.

5.3. TIpotieHTsl HaYUCIAIOTCSA Ha cyMMy OCHOBHOTIO J0Jira C JIaThl OTpakeHus omepaiuu 1mo Cuery (He
BKJIFOUAs ATy JIaTy) A0 JAThl MOTAIICHUS 3aI0JDKEHHOCTH (BKJIIOUNTENHHO). [Ipy ncuncieHnn mporeHToB
3a TIOJNB30BAHWE KPEAWTHBIMHA CPEICTBAMH B pacdyeT MPUHUMASTCS (AKTUIECKOe KOJIMYECTBO
KaJICHJIAPHBIX THEH B IJIATE)KHOM MEPHO/IE, B TOAY - IEUCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B cimydae HecBoeBpeMeHHOro noramieHust OOsS3aTeNnbHOro IUlaTeXka Ha CyMMY HEOIUIAU€HHOTO B CPOK
OCHOBHOTO /10JITa HAUYMCIIAIOTCS IPOLEHTHI, mpeaycMoTpeHHble Tapudamu banka 3a HecBoeBpeMeHHOE
noramenue oBepapadra mo Cyery KapThl.

5.4. Exxemecsiuno g0 HactyruieHus: [latel mmateska KnmenTt o6s3aH monoinauTh CYeT KapTel HA CYyMMY
O06s13aTenbHOrO TJIaTeXa JAJsl MoTalleHus 3aJ0JDKeHHOCTH. JlaTy u cnoco0 momonHenust Cuera KapThl
Knuent omnpenenser camoctodrensHo. Iloramenne 3al0oKEHHOCTH MO KapTe MPOM3BOIUTCS ITyTEM
noroniHeHus: Cuera KapThl CIOCOOaMU, MEpevHCIeHHBIME B WMHIMBUIYaNbHBIX YCIOBHUSX, C yYETOM
CJIETYIOINX CPOKOB 3a4MCIIEHHSI JEHEKHBIX cpeAcTB Ha CUer:

e TIpU IPOBEJCHUU Oleparuu monojHeHus CyeTa ¢ UCTIOIB30BaHUEM KapThl — HE TIO3THEE
CIeayrolero pabodero JTHs ¢ JaThl TPOBEICHUS OTIEPAIIHH,

e 1mpu Oe3HanMyHOM TepeurcieHnn Ha Cder (0e3 UCIONb30BaHHUA KapThl) — HE IMO3IHEE
cienyrolero pabodero JTHS OT ATkl IOCTYIUICHHUS CPEJICTB Ha KOPPECIOHIECHTCKHUIA CUET
banka.

5.5. JlaToli moramieHus 3a0JKEHHOCTH TI0 KPEIUTY SBIISICTCS 1aTa 3a4UCIICHHS CpeacTB Ha CUeT KapThl.



HCHC)KHBIC Cpe€acTBa, IOCTYIMAOMIUC Ha Cuet KapTbl B CUCT IOrami€eHusd 3aJ0JDKCHHOCTHU KHHGHTa,
HAaMpaBJIAIOTCA BHC 3aBUCUMOCTHU OT HA3HAYCHUA IUIATCIKA, YKA3aHHOI'O B IUIATCKHOM JOKYMCHTC, B
CJICZIYIOH.ICﬁ O4YCpCAHOCTHU:

® Ha ymjary IIpOCPOUYCHHBIX IPOLIEHTOB,;

® Ha ymjary IpocpoYeHHON cyMMbl OCHOBHOTO J0JITa;

® Ha ymjary CpOYHBIX NIPOLIEHTOB 32 IOJIb30BAaHUE KPEIUTOM;
e Ha ymaty cyMMbl OCHOBHOT'O 10JITa.

IIpu sTOoM BO3MewIeHME CYAE€OHBIX M HHBIX pacxomoB baHka IO NPUHYOUTENbHOMY B3BICKAHHIO
3aJI0JUKEHHOCTH 10 JloroBopy MNpoWU3BOAUTCS B OYEPEAHOCTH, NPEAYCMOTpeHHOM I'paxkmaHcKkum
kozekcoM Pocculickon denepanuu.

5.6. KirieHT 00s13aH JOCPOYHO MOTacuTh Mo TpeboBaHuio baHka octaBmiyrocs cymmy OCHOBHOTO J0JTa
BMECTE C NPUYMUTAIOIIUMUCS IPOLIEHTAMH 32 I0JIb30BAaHHE KPEOUTOM, YKa3aHHYIO B COOTBETCTBYIOILEM
MUCHbMEHHOM YBEJOMJICHUH, HANpaBICHHOM MOCPEACTBOM IOYTOBOM CBSI3M MO aJapecy, yKa3aHHOMY
Knuentom B 3asBieHuy, B cilydae HEHMCIIOJHEHMS WM HEHaJUIeXamero ucnoiHeHus KimeHTom
Horosopa.

5.7. KnueHT oOTBe4YaeT 1O CBOMM 00S3aTelbCTBAM Iepell baHKOM BCEM CBOMM HMYIIECTBOM (3a
HCKIIIOYCHUEM MMYIIIECTBA, HAa KOTOPOE B COOTBETCTBHUH C 3aKOHOM HE MOXET OBbITh OOpaIieHO
B3bICKaHue) B mpezenax OOmEil 3aJ0/DKEHHOCTH W PACXOJOB, CBA3aHHBIX C €€ MPUHYAUTEIHLHBIM
B3BICKaHUEM.

5.8. IIpu Bo3HMKHOBeHHHU Y [lepkareliss KapThl 5KOHOMHUUECKOW BBITO/BI B BUJIE SKOHOMHH Ha pacxoiax
[0 BO3BpaTy CyMM OCHOBHOI'O [J0Jra HW/WIM NPOLEHTOB IO HEMY B CilIydae HEHCIIOJHEHUS WU
HEHAaUIeKALIEr0 UCTIONIHEHHUS 00s13aTeIbCTB 10 J{oroBopy OHa HOAJICKUT HATOT000I0KEHUIO HAJIOTOM Ha
JO0XOJbI (1)I/I3I/I‘IGCKI/IX JIMI B IOpAAKE, YCTAHOBJICHHOM I[GﬁCTByIOH.[HM HaAJIOT'OBBIM 3aKOHOJAaTCIbCTBOM
Poccuiickoii ®enepanuu

bank 00s13aH MCUMCIUTD, YAEP)KATh U YIUIATUTh B OIOJUKET CyMMY HAJIOTa Ha JOXOIbl (PU3MUYECKUX JIMILI,
HCYHUCIICHHYIO C 10X0/a, monydeHHoro Kinuentom. [Ipin HEBO3MOKHOCTH B T€UEHHE HAJIOTOBOTO MEPHOA
yliepKaTh UCYMCIICHHYI0 cyMMYy Haiora baHk 00s3aH B cpok He To3fHee 1 Mapra roja, clexyromero 3a
HCTEKILIUM HAJIOTOBBIM NEPHUOJIOM (KaJIeHIAPHBIM T'OI0M), MIMCbMEHHO coo0mmTh Kitnenty u Hamorosomy
OpraHy Mo MECTy CBOETO y4eTa O HEBO3MOXKHOCTH YAEpKaTh HAJIOT, O CyMMaX JI0XO/a, C KOTOPOTrO He
yliep’KaH HaJIOT, U CYMMe HeyIep:KaHHOTO HaJora.

Knwmenr o0s3an B cpok He mo3znHee 30 ampens roja, ciaeaylomero 3a HCTEKIIMM HaJIOTOBBIM TIEPHOI0OM
(KaJeHAapHBIM TOJIOM), CaMOCTOSITENIBHO IIPEJOCTABUTh B HAJIOTOBBIA OpraH MO MECTy CBOETO ydera
(>kTeNnbCcTBA) HAJOTOBYIO JIEKJIApallMio O TOJIYYeHHOM JI0XOJEe M B CPOK He mo3jaHee 15 wumions rona,
CIIEAYIONIETO 32 UCTEKIIMM HAJIOTOBBIM MEPHOIOM (KaJCeHAAPHBIM TOJIOM), VIUIATUTh HAJIOT Ha JOXOJbI
(U3HYECKUX JIUII, PACCYUTAHHBIA C CyMM MOJIY4YEHHOTO JI0XO/a.

6. HWH®OPMUPOBAHHUE Ob ONIEPALIUAX, COBEPIHEHHBIX IO CHETY

6.1. WudpopmupoBanne KimeHnra o0 omepanusx, COBEpPIICHHBIX C HCIOJNB30BAaHHEM KapThl,
MIpOM3BOAUTCA NMyTeM IpenocTaBieHuss bankom Knmenty Otuera B IlogpasneneHnn mo MecTy BEAEHUS
Cuera. JlomosHuTENbHO HH(DOPMHUPOBAHHWE O COBEPIICHHBIX OMNEpalusix ocyliecTBisercss baHkoMm B
nopsake, ykazauaoMm Knmentom B 3asBieHun:

e 1myTeM HampaBieHus OTdera Ha yka3aHHbIM KIMEHTOM 31eKTpOHHBIN agpec;
e myreM nonyueHus Otuera B cucreme «CoepOank OHiaiiH».

6.2. bank ocymectBisier oTnpaBky SMS-cooOmieHHsI MO0 KaKAOH COBEpIIEHHOM omepauuu IS
KIJIMEHTOB, IOAKIIOUEHHBIX K HOIHOMY MakeTy Ycayrun « MobuibHbli GaHk».*

6.3. KimeHT 00s13yercst mpenpuHUMaTh BCE OT HEro 3aBHCSINEE B IEJISIX MONYYeHUs WHPOpPMALUU 00
orepanusix, HarpasisgeMoil bankoM B cooTBeTcTBHY C M.11.6.1 1 6.2 OOImMHKX yCIIOBUi, U COTJIAIIAETCS C
TEM, YTO yKa3aHHas MH(pOpMaLus B JIIOOOM cllydae CUMTAETCs MONIyYeHHOH MM B Haubojee paHHHUH 10
BPEMEHH CPOK B 3aBUCUMOCTH OT CIOC00a WHPOPMUPOBAHUS:

“* B coorsercBum ¢ Tapudamu bauxa.



e C mgarel monydenus Kiwenrom Otrdera, HO HE MO3[AHEE 7-TO KaJICHIAPHOTO IHSA C JIATh
Oruera;

o ¢ gartel momydeHus Kmumenrom SMS-cooOmienus banka, HO He mo3maHEee 3-X 4acoB C
MOMeHTa oTnpaBku SMS-coobmenns bankom (o JaHHBIM UHPOPMAIIMOHHON CHCTEMBI
Bbanka).

6.4. Kmuent moxer oOpatuthess B bank mo mecty BemeHust Cyera st M3MEHEHHS CIIOCO0a
npenoctasieHuss OTdeTa B TEUCHHUE CPOKa NICHCTBUS KapThl MM M3MEHUTH CIOCO0 JOCTaBKH yepe3
cucteMy «Coepbank Ommaiin®y.

6.5. bank HEe HeceT OTBETCTBEHHOCTH 3a MCKakeHne OTdeTa WM HeCaHKIIMOHHPOBAHHBIN TOCTYH K
HEMy IpU nepefadye no cetu MHTepHeT Ha ykazaHHbIA KIMEHTOM 53JE€KTpOHHBIA aapec, a TaKxKe 3a
HecBoeBpeMeHHoe nonydeHue Knmentom Otuera. B cnydae Hemonyuenust OTdera, HANpaBIEHHOTO IO
cetu UnTepuet, Kimuent nomken oopatuthea B bank. Ecian Knuent yxnonsiercst ot nonyderns Otdera,
bank cumtaer, uro KnnenT 6p11 HapiexammuM o0pa3oM npornH(GopMupoBaH 00 omepanmsx o Cyery.

6.6. Ob6s3anHOCTh banka mo mHpopMmupoBaHUIO KiMeHTa O COBEpIIECHHBIX ONMEPaLUsIX CUHTACTCS
WCTIOJIHEHHON TpW HaNpaBICHUH YBEJAOMIICHHS O COBEPILIEHHBIX OIepanusx B COOTBETCTBHH cC 11.6.1
v/vn 11.6.2 OOMmHMX YCIIOBUH coTlIacOBaHHBIM ¢ KitmeHToM crmocobom.

6.7. Knuent BrpaBe oOpatuthest B bank g nonydenust OTtuera 3a m000i nepro]; BpeMeHH, HO He
Oonee yeM 3a nocnenHue 12 mMecsies.

6.8. KimenT umeer npaBo noaars B baHk nrceEMeHHOE oOpaleHue o COPHO# orepanuy (TIPEeTeH3HI0)
B TeueHne 30 kameHmapHbIX AHeW c¢ matel Otdeta nmb0 B TedueHne 60 KaneHIApHBIX AHEH C ATHI
coBepiieHus onepanuu. Hemomyuenune bankom ot KinmeHta mpeTeH3uu B yKa3aHHBIH CpOK O3HAdaeT
cornacue Kimenta ¢ onepauusmu.

6.9. bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH MO OMNEPAlMH C KapTOW, ocmopeHHo KimeHnToMm, B
ciyyae ecnu KimeHT He yBemoMun bBaHK O HECaHKIIMOHMPOBAHHOM MM OIEpalii B CPOKH,
ycraHoBieHHbIe 11.3.14 O0ImuX yciIoBuil.

6.10. bank paccmaTpuBaeT 3asBICHHE O CIOPHOW omepamuu, a Takke wHQopmupyeT Kimenra o
pe3ynbTaTax pacCMOTPEHHs 3asBieHUs 1Mo TpeboBannio KnmeHnra B Teuenne 30 KajeHTApHBIX THEH CO
IOHA TTOJIYYCHHS 3ad4BJICHUSA, @ TAK)XKC B TCUCHUC 60 KaJICHAAapHBIX ,Z[Heﬁ CO IHA NOJYYCHUSA 3adBJICHUA IIPU
WCTOJIb30BAaHUN KapThI JJIs1 TPAHCIPAHUYHOTO MIEPEBOJIa ICHEXKHBIX CPE/ICTB.

6.11. Bo3memieHre IE€HEXHBIX CPEICTB IO CIIOPHBIM OIEpanusM OCyIIecTBIseTcs baHkoMm 10
pe3yibpTaTaM paccMOTpeHus npeteH3un Kienra.

7. COBJJIOJEHME 3AKOHOJIATEJIbBCTBA

7.1. B coOTBETCTBUH C ICHCTBYIOIINM 3aKOHOAATEIHCTBOM Poccuiickoit @eneparnuu bank umeer npaBo
TpeboBath oT KimeHta mpenocTaBieHUs TOKYMEHTOB (KOTHI JOKYMEHTOB) IO TPOBEIEHHBIM C
WCTIOJIb30BaHHEM KapT(bl)/peKBU3UTOB KapT(bl) PacUETHHIM OINEPAlUsiM B MHOCTPAHHOW BaJIOTE, MHBIM
orepanysiM C IENb0 OCYIIECTBICHUS KOHTPOJNBHBIX (QyHKIMHA, a KimeHT o0s3yercs MmpenocTaBIsiTh
He00X0IUMBIE IOKYMEHTHI 110 TpeboBaHMIO baHka.

7.2. baHK WMeeT MpaBO TOJHOCTHIO WIM YacTUYHO NPHOCTAHOBHUTH omepanuu 1no Cuery, a Takke
OTKa3aTh B COBEPILIECHUM ONEpalNi, 332 UCKIIOUEHUEM ONEpPaLil 10 3a4MCICHUIO JECHEXKHBIX CPEJICTB, B
CllydasX, YCTaHOBIEHHBIX 3aKOHoAaTenbcTBOM Poccuiickoit ®enepanyu, B ToM uducie, ecnu y banka
BO3HUKAIOT IOO3PEHHSA, YTO OMNEpalMs COBEPINAETCS B IENAX Jeranu3anuu (OTMBIBAHHS) JOXOIOB,
MOJTYYEHHBIX MTPECTYITHBIM ITyTeM, WK GUHAHCUPOBAHUS TEPPOPHU3MA.

7.3. Kilment o00s3yeTcss HE UCIOIB30BaTh KapTy /I COBEPIICHUS Olepanui, MPOTHBOPEYAIIIX
JISUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepariuu.

7.4. Knuent o0s3yercss He mpoBoguTh mo Cyery omepanuu, CBA3aHHBIE C MpPEANPHUHAMATEIBCKOMN
JeATeNbHOCTBIO.

7.5. CtpaxoBaHue JEHEKHBIX CPEJICTB, Haxonsammxcs Ha Cuere, OCYMIECTBISIETCS B COOTBETCTBHH C
(henmepabHEIMU 3aKOHAMH.

7.6. bank Bopase:

49 HpI/I HAJIMYAHA TEXHUYECKON BO3MOKHOCTH.



7.6.1 Ilomy4yaTh B ciydasx W TOPSAKE, NMPETyCMOTPEHHBIX JCUCTBYIONIUM 3aKOHOAATEILCTBOM, OT
Kiuenta nHDOpManuioo, HEOOXOMUMYI B IENSAX BBISBICHUS JIUI, HA KOTOPBIX pPacHpOCTpaHICTCS
3aKOHOJATEIbCTBO MHOCTPAHHOT'0 TOCYIAapCTBa O HAIOTOOOJIOKEHHUH WHOCTPAHHBIX CYETOB (Iajiee -
WHOCTPAaHHBIA  HAJOTOIUIATENBINMK), ¥  HACHTHOUIMPYIOUIYI0O €ro B  KauecTBE HMHOCTPAHHOTO
HAJIOTOTLIATEIBIIMKA.

7.6.2 OcymiecTBIATh Tiepeiadyy HHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WJIM) WHOCTPAHHBIM HaJIOTOBBIM
areHraM, yIoJHOMOYEHHBIM MHOCTPaHHBIM HAJIOTOBBIM OPTaHOM Ha yJepKaHHe MHOCTPaHHBIX HAJIOIOB
u cOopoB (manee - MHOCTpaHHBIA HaJOTOBBIN opraH), LlenTpansHomy Oanky Poccuiickoit ®enepanmy,
(denepanbHOMY OpraHy HCIIOJHHUTEIBHON BIACTH, YIOJIHOMOYEHHOMY Ha OCYIIECTBIECHHE (QYHKIHMH IO
MPOTHBOACHUCTBUIO JieTANIM3alUMU (OTMBIBAaHUIO) JOXOAOB, TMOJYYCHHBIX TMPECTYNHBIM IIyTeM, H
(MHAHCUPOBaHMIO TeppopH3Ma, (eAepaTbHOMY OpraHy HCIOJHUTEIHHON BIIACTH, YIOJIHOMOYEHHOMY
Ha KOHTPOJb U Hag30p B 001acTH HAJIOrOB U cOOpoB, MH(pOpMaLMy, NoATBepkAaoomei, yro Kiuenrt
SIBIISICTCS. MHOCTPAHHBIM HajoromuiatenpmukoM. IlepenaBate mHpopmanuio bank Bopase TOIBKO MpHU
coOmogennn TpeOOBaHMK 3aKOHOAATENILCTBA W TNpH MoidydyeHHMH OT KimeHTa - HHOCTpaHHOTO
HAJIOroIIaTeNbIINKa coTacus Ha nepeaady MH(pOpManuy B MHOCTPAHHbIM HAJIOTOBBIN OpraH, KOTOPOe
SBIISICTCS OJHOBPEMEHHO COIJIaCMeM Ha Iepefady Takod wuH(opmanuu B lLleHTpanbHbIl OaHK
Poccuiickoit ®enepanuu, QenepaibHbIi OpraH WUCHOJHUTEIBLHOW BIACTH, YIOJHOMOYCHHBIH Ha
ocylecTBiieHHe (PYHKIUH TO MPOTHBOACHCTBUIO JIETAIM3alUN (OTMBIBAHHUIO) JIOXOJOB, MOTYyYSHHBIX
MPECTYIIHBIM IIyTeM, U (PUHAHCHPOBAHHUIO TEppopHU3Ma, (eaepaabHbIi OpraH MUCIOIHUTEIbHON BIACTH,
YIIOJIHOMOYEHHBIH Ha KOHTPOJIb U HAJI30p B OOJIACTH HAJOTOB M COOPOB (Jlajiee-coryiache Ha Iepenady
WHPOPMALIUU B MHOCTPAHHBIN HAJIOTOBEI OpraH).

7.6.3 IlpunsTh penienrne 00 0TKa3e B COBEPIICHUH OTepalyii (32 HCKIFOUEHUEM OIepaIHii, YKa3aHHBIX B
moamyHkre 7.6.4 myHkta 7.6 HacToammx OOImMUX YCIIOBWH), OCYIIECTBISEMBIX B IONB3y WIH IO
nopydennto Knmenrta mo Cuery B ciydae Haiauuusi y baHka 00OCHOBaHHOTO, JOKYMEHTAJIBHO
MOATBEP)KJIEHHOTO TpPEeANoaokeHus,, 4To KIHeHT sBisfeTcs WHOCTpPaHHBIM HaJOTOIUIATEIbIIUKOM, U
HenpexacraBneHus: KnueHToM B TeueHuWe MATHaIUaTH pabouynx AHEH co AHS HampaieHus bankom
Knmenty 3ampoca 06 otHecernn KineHTa K HHOCTpaHHBIM HaJIOTOTLTATEIBIIHKAM:

(a) nHpOpPMaNIKK, TIO3BOJISIONIEH ONPOBEPTHYTH MPEANOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTETOPUH
MHOCTPaHHBIX HAJOTOIIATENBIINKOB;

(6) wHeoOxomumor  wHMOpManuW, WACHTUGUIUPYIOMEH €ro B  KauecTBE HWHOCTPAHHOTO
HaJIOTOILIaTeNbIINKa;

(B) cormacusi KimeHrta (oTka3a OT IpeNoOCTaBICHUS coOrjacus) Ha mepenady wuHpopMalud B
MHOCTPAHHBIA HAJIOTOBBII OpraH;

7.6.4 TlpexpaTuth coBepieHue omeparuii mo Cdery, BKIIOYass OIEpaIldy 1Mo 3a4YHCICHUIO JEHEKHBIX
cpeactB Ha Cyer, OTKpBITHII KiueHTy — HHOCTpaHHOMY HaJIOTOIUIATENbIIUKY, IPH MPUHATUN PEIICHUS
00 OTKa3e B COBEPIIICHUH OTIepaIiii B COOTBETCTBUH MOMIYHKTOM 7.6.3 myHKTa 7.6 Hactosmmx O0mux
YCIIOBUH 32 MCKIIFOUEHUEM IUIAaTEeXEH, MPeJyCMOTPEHHBIX a03allaMi BTOPBIM - TSITHIM MYHKTa 2 CTaThH
855 I'paxxmanckoro xoxaexca Poccuiickoit denepaliuu, NepeBOAOB JICHEKHBIX CPEICTB Ha OAaHKOBCKUN
cuer KimeHTa - MHOCTPaHHOrO HAJOrOIUIATENBIINKA, OTKPBITBIA B JPYroW KpeIUTHON OpraHu3alud,
BBIIAYM  JEHEKHBIX CPEJCTB CO cueTa KIMeHTy - THOCTPaHHOMY HaJIOrOIUIATEIbIIHKY.

7.6.5 Pactopruyts JloroBOp B OJHOCTOPOHHEM TOpSAIKE B Ciaydae HempemocTaBieHus KiameHTom -
WHOCTPAaHHBIM HAJIOTOIJIATEIBIIMKOM B TEUCHHE MATHAALATH pabO4YMX AHEH Iocje AHS IMPHHATHUS
bankom pemenns o0 oOTkae B COBEpIICHHHM omnepauuid WHPOpManHuu, HEOOXOIUMOW JUIS €ro
WACHTUPUKAIMY B KaUYeCTBE MHOCTPAHHOTO HAJIOTOIUIATENbINKA, U (WIH) B CIIydae HENMpeAOCTaBICHUS
KimenToM - MHOCTpaHHBIM HAJIOTOIUIATENBITUKOM coryiacus (0TKa3a OT MPEeIOCTaBIICHUS COTJacHs) Ha
nepeaayy HHPOPMaLUU B MHOCTPaHHBIA HAaJOTOBBIA OpraH.

7.7 bank yBenomisier KnmeHTa o pemieHHH OTKa3aTh B COBEPUICHHM OINEPALMH, OCYIIECTBISEMBIX B
nonb3dy win 1o nopydyeHuro Knumenta no JloroBopy, O pelIeHMM pacToprHyTh Jlorosop B
OJIHOCTOPOHHEM TOPSIJIKE, HE MO3HEE JHS, CIEAYIOIIETO 32 JHEM MPHUHITHS PELICHUS 110 OCHOBAHMSIM,
M3JI0KEHHBIM B 1.11.7.6.3 1 7.6.5 HacTosmux OO0muX yciaoBwmii 1o ajapecy KimeHnra/aapecy 3meKTpOHHOM
MOYTHI/TI0O HOMEpPY MOOWIBHOTO TenedoHa, KOTOpbIi ykazaH Kimentom B 3asBiieHHH JMOO B WHOM
nokymeHnte, opopmienHoM Kimenrom B pamkax Jlorosopa.

8. MU3MEHEHME HH®OPMALMUU, HABJIOAEHUE U 3AITUCH

8.1. Kimment o6s3yercst momate B Ilompasmenenme banmka mo mecty Bemenus Cduera MHCHMEHHOE
3asBiIcHNE 00 M3MEHEHWH JAHHBIX, YKa3aHHBIX B 3asBIICHUU (B T.4. HA MOJYYCHHE ITOTIOTHUTEIHHBIX
KapT), BKIIIOYasi KOHTAKTHYIO WH(pOpMaIH, criocod cBsA3u baHka ¢ HUM, B TEYEHHE CEMH KaJCHJIAPHBIX
JIHEH C JaThl MX U3MEHCHUS.



8.2. Bank BIIpaBe OCYIIECTBIIATh BUACOHAOIIOCHHIE, 4 TAKXKe TeJAC(POHHYIO 3alIUCh B CBOMX IIOMEIICHHUSIX
Y Ha CBOMX YCTPOWCTBaxX B IENAX oOecrieueHus: 0€30MacHOCTH U Ha/iexaniero oocmyxuanus Kirenra
0e3 ero JONMOJHUTEIHHOTO YBEAOMIICHHS. Buaeo3anvcu u 3anucu Tesie)OHHBIX Pa3rTOBOPOB MOTYT OBITH
HCTIONIF30BaHBI B KAYECTBE JOKA3aTEIHCTB B MMPOILIECCYATbHBIX JEHCTBHAX.

9. MNPEJIOCTABJIEHUE YCJIYI'M «MOBWJIbHbIA BAHK»

9.1. bank mnpemocraBmser Kmmenty VYcemyry «MoOwnpHBIA 0aHK» MPH HATMYAW TEXHUYIECKON
BO3MOXHOCTH, a TAK)KE COOTBETCTBYIOIETO COIVIAIIEHHS MEXy baHKOM M 0IepaTopoM COTOBOM CBSI3H.

9.2. Yenyra «MoOunbHBIH OaHK» MPEIOCTaBISIECTCS MPH YCIOBUH MOJOXHUTENbHOW MaeHTndukanmu u
Aytentudukannu Knnenra bankom.

9.3. IIpu mpoBenennu omneparmii mo Cueram kapt npumMeHsitoTcs Tapudbelr banka, neiictByromue Ha
MOMEHT 00paboTKu onepanuii baHkoM.

9.4. bank BmpaBe COXpaHATh PEKBH3HUTHI MEPEBOJAA, OCYIIECTBICHHOTo KIIMEHTOM C HMCIONB30BaHUEM
Yenyru «MoOwnpHBI 0aHK» B KadecTBE IMa0IOHAa Ui TPOBeNEHUs B TociemyromeM KiueHToMm
oTIepaluii ¢ Ucroab30BaHueM Y ciyru «MoOMITBHBIN OaHKy.

9.5. Bank undpopmupyer Kimenra o Mmepax 6e30macHOCTH, puckax KiimeHTa v BO3MOKHBIX MOCIIEACTBHIX
s Kimenta B cimygae HecoOmofeHWss Mep WH()OPMAIMOHHOW 0e30ImacHOCTH, PEKOMEHIOBAHHBIX
bankom. MH(OpMEpOBaHUE ocymecTBIseTCs HA oduIaasHOM caiite banka, B [logpasnenenusx banka,
myTeM oTmpaBku SMS-cooOuieHnii Ha Homep MOOWIBHOTO TenedoHa, moiakiaroueHHoro Kimentom x
Ycenyre «MoOunbHBINH OaHKY.

9.6. KnmmeHT 00s13yeTcst 03HAKOMHUTHCS C MEpaMH 0€30IaCHOCTH M HEYKOCHHUTEIHHO X COOIOIATh.

9.7. bank myONMMKyeT akTyaJlbHBIH TepeueHb omepanui, JOCTYNHbIX KiHMeHTy mocpeicTBoM YcCiIyru
«MoOunpHBIN OaHk», Ha oduuuanbHOM caiite banka. BaHk uMmeer mpaBo B Jt000OH MOMEHT IO
COOCTBEHHOMY YCMOTpPEHHMIO M3MEHHTH llepeueHp omeparuii, mpenocTaBIsieMbIX MOCPEICTBOM Y CIYTH
«MoOuIBHBII GaHK.

9.8. llogxmrouenne Kimenra k Yemyre « MoOWITBbHBIN OaHK» OCYIIECTBISIETCS] HA OCHOBAHUHW 3asIBIICHUS
Ha TIOAKITIOUeHHE K Yemyre «MoGUIbHbIH GaHK» OJHIM H3 CIIEAYIOIINX CIoco60B™:

e B Ilogpaznenennu banka - Ha ocHOBaHKM 3asBJICHUE, TOAMUCAHHOIO COOCTBEHHOPYYHON
nognuckio Knunenra, mu0o 3asBieHus Ha NMoAKmMoYeHue K Yciyre «MoOHIIbHBIM OaHK»
ycTraHoBJIeHHOW bankoM (opMbl, TOANMCaHHOTO COOCTBEHHOPYYHOH NoAmnuckio KinenTa
WJIM @aHAJIOTOM coOCTBeHHOpY4YHOU noanucu Kinuenra;

e uyepe3 YCTpPOHCTBO caMooOcmyknBaHusi baHka - ¢ HWCIONB30BAaHUEM  KapThl,
noareepxkaaetcs BBogoM [IMH-koaa;

o uepe3 Kouraktaeii Llentp banka - Ha HOMmep wmoOwibHOrOo Tenedona KimeHra,
3aperuCTPUPOBaHHbBIN B baHke, mpu yciioBuH cooOuieHus] KoppekTHOW KoHTponbHON
uHpopmarun Knrenra;

e uepe3 Cucremy «COepbank OwmaiiH» - Ha HOMep MoOwibHOro Ttenedona Kimenrta,
3aperucTpupoBaHHblii B banke. IlogkmodueHne K yciyre MHOATBEpKIAeTCd BBOAOM
0JIHOPa30BOr'0 NapoJIs.

9.9. llpenocranenne Kimenty Yciyrun «MoOWbHBIH OaHK» OCYIISCTBIISIETCS B COOTBETCTBUU C
JoroBopoMm wu PykoBOACTBOM 10 WHCIONB30BaHUIO «MOOWIBHOTO OaHKay, pa3MeniaeMbIM Ha
odunmansHOM caiite banka u B [Toapaznenenusx banka.

9.10. Hns mueneét momyueHus Yciyru «MoOwipHbI Oank» KiumeHT 00s3aH  caMOCTOSITEIBHO
o0ecneunTh NOIEePIKKY QYHKIMH nepeaadn u noinydenus SMS-coobmenuit 1 USSD-3amnpocoB Ha cBoeM
MOOWJIBHOM TenieoHe, a TakKe MOAKIIUYEHHE K yclyraM nepeaayd U noiaydeHus SMS-coobmennii n
USSD-3anpocoB y COOTBETCTBYIOIIETO OIlepaTopa MOOUILHON CBA3H.

%0 Crnoco6sl MNOJKIIIOUCHHUSA K YCJ'IyFG «MOOUIBHEIN O0aHK» U BUbI CUCTOB KJ'II/IGHTa, MOAKIIOYAaCMBIX K YCIYTE,
OMPEACIAIOTCA TEXHUICCKUMU BO3MOKHOCTAMU TEPPUTOPHUAJILHBIX Honpa:;z{enem/n‘/i banka.



9.11. Omurara KiueHToM KOMHUCCHM 3a Iepefady COOOIICHMI, B3MMaeMOM orepaTopoM MOOMIBHOMN
CBsI3H, HE SBIISICTCS TpeaAMeToM JoroBopa.

9.12. IIpemocraBnenue Ycayr «MoOWIBHOrO 0aHka», B TOM YHCIE, MEPEBOJ JACHEKHBIX CPEICTB CO
cuetoB Kimenta B baHke Ha cueTa (U3MYECKUX WU FOPUINYECKUX JIUI] OCYIIECTBISICTCS HA OCHOBAHUU
noyryueHHoro bankom pacnopspkenus B Bujge SMS-cooOmenust i USSD- koMaH/IbI, HalIpaBJICHHBIX C
WCIIOJIb30BAaHUEM CpEICTBA MOOWMJIBHOW CBs3M ¢ HOMepa TenedoHa, ykasanHoro KimeHtom npu
noakitoueHnn Y cyru «MoOuipHbIH O0aHk» (nanee - CooOrmienwne).

9.13. Tonyyennoe bankom CoobieHne paccmarpuBaeTcs baHkoM Kak pacropspkeHue (IopydeHue) Ha
npoBeneHue omeparuii mo Cueram kapT KimeHTa W Ha mNpeloCTaBlieHHWE IPYyTrux yciyr baHka,
MOJYYeHHOE HEemocpeNcTBeHHO oT Kinenra.

9.14. CooOmenust (DNeKTpOHHBIE JOKYMEHTHI), HampaBieHHble KiueHtoMm B bank mocpenctBom
Yenyru «MoOOWIBHBIN 0aHK», MMEIOT FOPHIUYECKYI0 CHIY JOKYMEHTOB Ha OyMa)KHBIX HOCHTEISX,
3aBEPEHHBIX COOCTBCHHOPYYHOH moanuchio KimmeHTa, 0()OpMIICHHBIX B COOTBETCTBUH C TPEOOBAHUSIMU
3aKoHOMaTenbCcTBa Poccuiickoit denmeparuu, M MOPOKIAIOT aHAJOTHYHBIC WM TIpaBa W OOS3aHHOCTH
Kmuenta u banka mo JloroBopy. JlaHHBIE IOKYMEHTBI B JJICKTPOHHOH QoOpME MOTYT CIYKUTh
JI0Ka3aTebCTBOM B CY/IE.

9.15. Ilepeuens opraHuzanuii, B TOIB3Y KOTOPHIX BO3MOXXHO OCYIIECTBICHHE MEPEBOIOB C
WCToNb30BaHNeM Y cryru «MoOWITsHBIN 0aHK», pa3MeniaeTcs Ha opuiaasHoM caiite banka.

9.16. Ucnonnenwe pacnopspbkeHUi/mopydyeHnii KnmeHTa, mepeaaHHBIX IMOCPEACTBOM Y CIYTH
«MoOwipHBIH 0aHK», ocymiecTBisieTcss baHKkOM He mo3gHee pabodero aHs, CIEIYIOMEr0 3a JTHEM
MOJTYYCHHUS TAKOTO PaCIIOPSDKEHUS/ TIOPYICHHUSL.

9.17. KiueHT 00s53aH HUCKJIIOYUTH BO3MOXXHOCTH HCIIOJIb30BAaHUS TPETHUMH JIMIIAMH MOOWJIBHOTO
TeaeoHa, HOMEp KOTOPOTO UCIIONIB3YeTCs IS TIPEAOCTaBlIeHUs Y clyrd « MOOMIIBHBIN OaHK.

9.18. Kmment o6s3aH nH(MOpMUpOoBaTh baHK 0 TpeKpalIeHWd HCMOJIB30BaHUS HOMEpa MOOWIBHOTO
TenedoHa, MOAKIIOYEHHOTO K Y cryre « MOOMITBHBIH OaHK.

9.19. B ciyuae ecnu A5 CIMCAaHUS IUIATHI 3a MpeAocTaBieHue Y cinyru «MOOHIIBHBIM OaHK» CPENCTB
Ha Cuere KapTbl HEAOCTaTOYHO, bBaHK HMeeT NpaBO NPUOCTAHOBUTH NPEAOCTABICHUE YCIIyrH
"MoOunbHBIN OaHK", C HampaBleHHEM Ha HOMep MoOmIbHOro TenedoHa KimeHTa cCOOTBETCTBYIOMIETO
yBeJoMiIeHUsl. Bo3oOHOBIIeHNE mipenocTaBieHust Ycnyrn «MoOWIbHBIH OaHK» OCYIIECTBISIETCS TTOCIIE
nocryruienus: Ha Cuet Kimenta HeoOX0AMMOM CyMMBI ¥ CIIICAHUSI T1J1ATHI.

9.20. bBaHk He HECET OTBETCTBEHHOCTH:

e B ciydae ykazanms B CoOOOIIEHWM HEBEPHOTO pEKBH3WTA IUIATEXKA W/HIKN CYMMBI
IUIaTeXka, a TaKXKe M0 CIopaM W Pa3HOrJIACHSIM, BO3HUKAIONIMM Mexny KiueHToM u
OpraHu3aIUAMHU-TIONYYaTeISIMUA TUIATeXKa, CJIM CIOPhl U Pa3HOMIACUS HE OTHOCATCS K
npenocTaBieHui0 Y eiayru "MoOwibHbIN OaHK";

® [0 NPETeH3WsSM JIMI - BIAJENbLEB HOMEPOB MOOWIBHBIX TeJIe(OHOB, YKa3zaHHBIX
Knuentom npu nonkiroueHur Y ciayru «MoOUIBHBIN OaHK»;

® 32 HEJI0CTAaBKY COOOIICHHUS Ha HOMEp MOOHIbHOTO TenedoHna Kirenra, B cirydae eciti 310
00yCJIOBIICHO TPHYMHAMH, HE 3aBUCAIIMMH OT baHka (COOOIIEHHE HE OTIPABICHO
onepaTopoM MOOWIBHOW CBs3W, TesiedoH KimeHTa HEJOCTYNEeH UIMTEIbHOE BpeMs U
T.IL.);

e 3a ymep0d U ¢akT pasriameHuss 0aHKOBCKOW TalHBI, BOSHHMKIINE BCIICICTBHE JOMYCKa
KimeHToM TpeThuX JIMII K HCIOJIb30BAHHIO MOOUJIBHOIrO TejeOoHa, HOMEP KOTOPOIro
UCTIONIB3YETCs JITIsl IpefiocTaBleHus Y ciayru «MoOUITbHBIH OaHK»;

® 33 TIOCITIEJCTBHUS MCIOJNHEHUS PACTIOPSHKEHUS, IMepeqanHoro B baHk ¢ MCHOIB30BaHUEM
HOMepa MoOmimpHOro Tenedona Kimenra, B TOM uuclie, B cly4ae HCIOJIB30BAHUS
MoOmiIbHOTO Tenedona KinreHra HeymoJTHOMOYEHHBIM JIHIIOM;

e 3a ymiepO, BO3HUKIIMKA BCIEJCTBUE YTpaThl WU mepefadd KimeHToM coOCTBEHHOTO
MOOHIILHOTO Tejle(OHa HEYIOJTHOMOYEHHBIM JIHIIAM;

e B cCllyyaeé HEBO3MOXXHOCTH IpejpocraBieHus Yciyr «MobOuinbHoro OaHKa» 10
He3aBUCAIINM OT baHka 006CcTOsTENCTBAM, B TOM YHCIIE TIO MPUYMHE HE TPETOCTABICHUS
baHKy CTOpPOHHMME OpraHM3alUSMHU CEPBHUCOB, HEOOXOIUMBIX IS peau3anuu Y CIyTu



«MOOUIBHBINA OaHK.

9.21. KimueHT HeceT BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HAapyIICHUEM KOH(PHICHIIMATIHLHOCTH,
BO3HUKAIOIIUE BCJICACTBUE MCIIOJIB30BaHUs KIIMEHTOM KaHAIOB mepenadyd WHGOpMAIUHU MpH nepeaade
pacnopsbKeHn / TOpy4eHAH W/ HHPOPMAIIHH.

9.22. B memsix CHIKCHUS PUCKOB, CBS3aHHBIX C HECAHKIMOHUPOBAHHBIM HCIOJIb30BAHUEM YCIYTH
«MoOunbHbIH O0aHK», BaHK MMeeT paBo:

® OCYHIICCTBIATh KOHTpOJIb cMeHbl CHM-kapThl 1Mo HOMEpy MOOWIBHOTO TenedoHa,
nonkimoueHHoro Kimentom k Yciyre «MoOWIBHBIM 0aHK», W, B Cllydae BBISBICHHS
Takux (DaKTOB, MPUOCTAHABIUBAThH MpenocTaBicHUe Yciayr «MoOWIbHOro 0aHkKa» J0
noarBepxkaeHus Kimneatom cMensl CUM-kapThr;

e nmpoBepATh  (GakT BuameHus  KimeHTOM — HOMEpOM — MOOWIIBHOTO  TeledoHa,
MOIKITIOYSHHBIM (ITOAKIII0YaeMbIM) K Y ciayre « MoOmsHEINA OaHK». B ciydae BeIsBIEHUS
MPU3HAKOB MPHHAISKHOCTH HOMepa MOOMIIBHOTO Telle()OHA TPEThEMY JIHITY HIIH HHOTO
OTUYXIeHHs HoMepa TenedoHa, bank uMeeT mpaBo oTKa3aTh KiMeHTy B MOAKIIOUEHUH
HoMepa TenedoHa K Ycmyre «MoOWNbHBIM OaHK»/OTKIIOYHTHE HOMEp TeledoHa OT
Yenyru « MoOumsHBINA OaHK»;

e BBOIUTH A1 Yceiuyru «MoOuibHBIA OaHK» JHMHUTBI, OTPaHUYEHHUs Ha COBEPILEHHE
omnepauuii ¥ Ipyrue Mepbl U HOJIUTUKU OE30IacCHOCTH, HAIPABICHHBIC Ha COKpAIIECHHUE
BO3MOXHBIX ITOTeph KileHTa 0T HepaBOMEPHBIX NEUCTBUN TPETHUX JIHLL;

® [PUOCTAaHOBUTHb WM HPEKPATUTh INperocTaBieHHEe Yciayrn «MoOunbHBIA OaHK» B
ciryvae HapymreHus: Kimerrom cBoux 00s3aTenscTB 1o JloroBopy, a Takxke ecinun y banka
BO3HMKAIOT IIOJO3PCHMS, 4UTO OIepalus COBEpLIACTCS B LEX Jeraau3aluu
(OTMBIBaHHS) [IOXOJOB, IOMYYCHHBIX IPECTYMHBIM IyTE€M, WIA (QUHAHCHPOBAHUS
TeppopU3Ma.

9.23. VYcuyra «MoOunbHBIN OaHK» B pamKax [loroBopa mpemocTaBiseTcs 10:

e moiydeHus 3asBieHus KimeHTa 00 OTKIIOYeHHMH HOMepa TenedoHa oOT YcCiayru
«MOoOMIIbHBIN OaHKY;

o oTkioueHuss  Yeiayrm  «MoOunbHbI - Oank» — Kiumenta  uwepes  YcrpoiicTea
CaMOO6CHy)I(I/IBaHI/I$I Py HAJIMYHHU TEXHUYECKOMN BO3MOKHOCTH,

e monyueHus 3asBienust Kimmenrta o pacropkenuu Jlorosopa.

9.24. Tlpu npoBejeHHH Omepanuii C HCHONBb30BaHMEM Yciayrn «MoOOWIBHBIN OaHK» HMCHOIB3YeTCs
MOCKOBCKOE BpeMsl.

10. IOPEJOCTABJIEHUME YCJIYI' C HUCHOJIB30BAHUEM CHCTEMbBbI «CBEPBAHK
OHJIAWIH» U TIPOBEJEHUE ONEPAIIMI B CETU UHTEPHET

10.1. bank npemocraBiser KimeHTy yciayrd, BO3MOKHOCTH COBEpINEHHs ONepauuii W JeHCTBUH ¢
UCToNb30BaHueM cucteMbl «Coepbank OHaiiHy NpH HAIWYUU TEXHUIECKO BO3MOXKHOCTH.

10.2. bank nyOnukyer aktyanbHbI [lepedeHs ycmyr, mpenocraBisieMbix KiMeHTy depes3 cuctemy
«Co6epbank Omnaiin», Ha ouIMaNLHOM caiite banka . baHK MMeeT MpaBo B OJHOCTOPOHHEM MOPSIKE
WU3MEHSTh IlepeueHb yCIyT, oka3biBaeMbIx Kinenty uepes cucremy «Coepbank OHmnaiin.

10.3. IlpemocraBnenne Kimenty ycayr c¢ wucnonb3oBanueM cuctembl «CoOepOank Onnaiin»
OCYIIECTBIISIETCSl B COOTBETCTBHM ¢ J[OrOBOpOM, a Takke B COOTBETCTBMH C PyKOBOJICTBOM IIO
ncnojib3oBanuio «Coepbank OHaiiny, pa3MelaeMbIM Ha ouIiaaIbHOM caiite baHka.

10.4. Tlogxmouenne Knmenta k cucreme «COepbank OHJIAHH» OCYLIECTBIAETCS MPHU YCIOBUH
Hanmmuus y KimenTta nelcTByromei KapThl, MOAKITIOYEHHOH K Y ciayre « MoOMIBHBINA OaHK.

10.5. Joctyn Kinenta k ycinyram Cucrembl «Coepbank OHJiaiiH» OCYIIECTBIIIECTCS MPU YCIIOBUHU €ro
ycremHoW Mnentudukamyu 1 AyTreHTHUKAUU Ha ocHoBaHWM Wnentudukaropa monbp3oBatens u
[TOCTOSHHOTO MAPOIs~, KOTOpbie KIMEHT MOXKET MOMy4HTh OHHM U3 CISAYIONHMX CIIOCOOOB:

' B npenenax TeppuTOpMH OGCTYKHMBAHHS OTACTBHBIX TEPPUTOPHATLHBIX GAHKOB MEPEUEHb OIEpaIlMii, COBepIIaeMbIX uepes CHcTeMy
«Cbepbank OHIaiiH» MOXET OBITh OTPaHMYEH IO TEXHUYECKHM NpHYMHAM. MH(OpManuio o mpenocTaBiseMbIX yCIyrax MOXKHO IONYYUTH B
¢unnane banka o mecry 3akmouenus Jlorosopa.

> [lpy HaJMYMH TEXHMYECKOH BOSMOXKHOCTH bamk peammsyer mms KiMeHTa BO3MOXKHOCTE CMeHBI 3HadeHMi Mientudukatopa
nons30Batesst/[IocTosIHHOTO mapos.



® IOJY4YUTh Yepe3 YCTPOHUCTBO CaMOOOCIY)KHBAaHHUS C KCIIOJIB30BAHUEM CBOEH OCHOBHOM
KapTBISS. Omneparus mosryaennst Mneratudukaropa monp3oBatessi U [1ocTOSHHOTO Tapodis
noarsepxkaaetcs [IMH-koxgoMm;

®  CaMOCTOATEIBHO OIPEICIUTh Yepe3 yIalICHHYIO PETUCTpAlUIO Ha caiiTe baHka Ha cTpaHuLe
Bxona B Cucremy «CGepbank OHIaifH» C HCIONB30BAHHEM CBOEH OCHOBHOM KapThi .
Omnepauust co3manusi Mpentuduxaropa momab3oBatenss U IloctossHHOro  mapoJs
noaTBepkaaetcss OIHOPA30BBIM TMAaposieM, KOTOPBIA HampaBisieTcss Ha HoMmep TeledoHa
Knuenra, nogxmroueHHsli K Ycnyre «MoOUIBHBIN OaHK».

10.6. Omepamuu B cucreme «Coepbank Onnaiiny» Kiuent nmoareepxaaer OQHOPa30BBIME MapOJIIMHU,
KOTOPBIE BBOAATCS TIpH coBepineHnn oreparui B Cucreme «Coepbank Omnaitay. OmHOpa3oBbIe TapoIH
KnueHT MoXxeT noiayduTs:

e uepe3 YCTPOICTBO caMOOOCTyKUBAHUS Banka® ¢ HCIOIB30BaHHUEM CBOEH OCHOBHOI KapTst
Bbanka. Onepanus nonyderns OgHOPa3oBEIX maposen noareepxaaercs [IMH-kogom;

. B SMS-co0011ieHrH, OTIPaBICHHOM Ha HOMEpP MOOMIBHOIO TenedoHa, MOAKIHOUEHHOIO
Kmuentom k Ycmyre «MoOwneHBIA OaHK» (MpU BBEIOOpE MAHHOTO CIIOCO0Aa TOMYYESHHS
OnHopa3zoBoro napouisi B cucteme «Coepoank OHIaiiny).

HeoOxomumocTs monTeepkaeHus onepaund OmHOPa30BbIM MaposieM u Til OJHOPa30BOTO Maposis s
MOATBEPKICHUS Olepaniu ompeaenseT bank u moBoauT manHyro uH(opmarmo no Kimenra myrem
otobOpaxenus nHpopmanuu B cucteme «Coepdank OHMNaliH» IpH COBEPIIICHUH OTePaIrH.

10.7. TlocTosiHHBIN M OIHOPA30BBIN MApOJU, BBeJCHHBIE B cucTeMe «Coepbank OHnaiHy, s 1enei
TIOIMCAHUS ¥ OTIIPABKHU JIEKTPOHHOTO JOKYMEHTA, SBIISIOTCS aHAIOTOM COOCTBEHHOPYYHOH MOITHCH
Knmenra. DneKTpoHHBIE JOKYMEHTHI, B TOM YHCIIE JOTOBOPHI U 3asBJICHUS, TTOIHCAHHBIC U ITEpeIaHHbIC
C HCHOJB30BaHMEM IIOCTOSIHHOTO W/WJIM OIHOPa30BOTo MapoJsi, npu3HaroTcs bankom n Kimentom
PaBHO3HAYHBIMH JJOKyMEHTaM Ha OyMa)XHOM HOCHUTEJIE, TIOAMMCAHHBIM COOCTBEHHOPYYHOH MOIHCHIO, H
MOTYT CITy)KHTb JJOKa3aTEIbCTBOM B CY[I€E.

[lpu pasmemennun B cucreme «CoOepbank OHNaH» SIEKTPOHHOTO JOKYMEHTa WM CCBUIKH Ha
JJIEKTPOHHBINA JOKYMEHT, KOTOPBIM COAECPXKUT YCIOBHUS JOrOBOpa, TAKOM JOKYMEHT  IIPU3HAETCS
HanpasieHHbIM bankom Knuenty. Cornacue kimeHTa 3aKJIIOYUTh HpeAiaraeMblii JOrOBOP MOXKET OBITh
JIAaHO ITyTeM HEMOCPEICTBCHHOIO HAaIpaBJIeHHs IMOCTOSHHOTO /MM OJHOPA30BOrO Mapois, Jubo B
(dopMe 3IEKTPOHHOTO JOKYMEHTA, MOJAMUCAHHOTO aHAJIOTOM COOCTBEHHOpPYYHOH moamucu. [lopsimok
¢yHKunOHUpOBaHUsl cucteMbl «COepOank OHaiiH» IMO3BOJSET JOCTOBEPHO YCTaHOBHUTB, 4TO
(dbopMmupyemMBble U TEpeAaBacMble BHYTPU CHUCTEMBI 3JIEKTPOHHBIE JOKYMEHTBI HCXOASAT OT CTOPOH IO

Horosopy.

Bank ¢Qukcupyer pe3ynbpTaT MpOBEPKH aHANOTa COOCTBEHHOPYYHOW IMOJMHUCH, BBeAeHHOTO KimeHtom
IIpU COBEPLICHUU AeHCTBHH depe3 cuctemy «CoOepbank Omiaiin», u no 3amnpocy Kimenrta ¢opmupyer
JOKYMEHT C yKa3aHHWEM Ha pe3yJbTaT MPOBEPKH aHajora COOCTBEHHOPYUHOM MOANMUCH Ha OyMa)KHOM
HOCHUTEIIE.

bank obecrneunBaeT HEM3MEHHOCTh MOANMCAHHOTO aHAJOrOM COOCTBEHHOPYYHOH monmucu Kimenta
3JIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTB MOATBEPKIACHHS (pakTa moanucanusi KImeHToM KOHKPETHOTO
JOKYMEHTa, OCYIIECTBIISIET XpaHEHHE 3JICKTPOHHBIX JIOKYMEHTOB, OQOpMIeHHBIX KineHToM depe3
cucreMy «COepbank OHyaiiH», ¥ IpeI0CTaBICHUE JOKYMEHTOB KiIMEeHTY 1O ero 3ampocy 4epes3 CUCTeMY
«Co6epbank OnnaitH» M1u60 Ha OyMa)XHOM HOCHTEIIE.

JIoKyMeHTalIbHBIM TIOJATBEPKACHUEM (hakTa okazaHus KimeHTy ycinyru, coBepiieHus KineHToM
oreparyu/IeHCTBUS  SBJISICTCS MPOTOKOJ TMPOBEICHHUS OIEpalMii/IeCTBUsS B aBTOMATHU3UPOBAHHON
cucreme baHka, MOATBEPKIAIONINI KOPPEKTHYIO niaeHTH(UKanuo u ayreHTuukanmo Kiuenra (B Tom
YHcie, HUCHOib30BaHMe KimeHTOM aHajora COOCTBEHHOPYYHOH TIOAMMCH) W OKa3aHWE YCIYTH,
COBEPIIICHUE OTICPALINN/ICHCTBUS B TAKOW CUCTEME.

53 v
HpI/I HaJIM4YUHU TCXHUYCCKOU BO3MOKHOCTH.
54 vy
Hpu HaJIMYUX TCXHUYCCKOU BO3MOKHOCTH.
55 HpPI HaJIW4YWHU HA yC"IpOﬁCTBe CaMOOﬁCJ’Iy)KI/IBaHI/Iﬂ TEXHUYECKON BO3MOKHOCTH.



ITo dakty 3akiroueHHs IOTOBOpa B 3JIEKTpOHHON (Gopme bank Hampamiser KiaueHty Ha Bce HOMepa
MOOWJIBHBIX Tene(OHOB, MOAKIIOUEHHBIX K ycayre «MoOunpHbI OaHk», SMS-coobmienne o
3aKIII0YEHUH JJOTOBOPA, KOTOPOE SIBJISIETCS MOATBEPKACHUEM 3aKIIOYeHHUS 10roBopa baHkom.

10.8. KiwmeHT HeceT QUHAHCOBBIC PUCKH M PUCKH HApYIICHHS KOHQUIICHIIMATBHOCTH, CBS3aHHBIC C
BO3MOXKHOH KOMIpoMmeTalnueil naopmanuu mnpu e€ mnepenadye depe3 ceTb VIHTEpHET Mpu MONy4YeHUU
YCIYT TOCPenCcTBOM cucteMbl «CoepOank OHIaln.

10.9. KunmeHT caMOCTOSATENBHO M 3a CBOM CUeT 00ecreuynBaeT MOIKIIOUYEHHE CBOMX BBIYHCINUTEIBHBIX
cpenctB kK cetu MuTepHeT, moctynm k cetn VHTepHeT, a Takke oOecrednBaeT 3aIlUTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEACTB OT HECAHKIMOHHUPOBAHHOTO AOCTYNa M BPEAOHOCHOTO MPOTrPaMMHOTO
obecnieuenusi. B cirydae ucmonp3oBanus cuctemsl «CoepOank OHTaiiH» Ha He MpuHaAIexamux Kiuenry
BBIYHCIIUTEIBHBIX CpelcTBaX, KIIMEHT HeceT Bce PHCKH, CBSA3aHHBIE C BO3MOXKHBIM HapyIICHHEM
KOHQHUICHIUAIBHOCTH M IIEJIOCTHOCTH WH(POpPMalUK, a TakKKe BO3MOXHBIMH HEMPaBOMEPHBIMHU
JEeHCTBUSMH UHBIX JIALI.

10.10. Ipwu npoBenenun omnepainmii B cucteme «Coepdbank OHNANH» UCTIONB3YETCS MOCKOBCKOE BPEMS.
10.11. VYcnyru B cuctemsl «Coepbank OHNIaH» NPEAOCTaBISIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.12. Tlonyuennsle OpHOpa3oBbIE MApONM TakXKe MOTYT HCHOJIB30BaThcst KimeHTOM st
MOATBEPKICHUS ONEPALMid OIUTaTHl TOBAPOB M YCIYT B CeTH VHTEpHET ¢ NMpHMEHEHHEM TEXHOJOTHH
«SecureCode» mmu «Verified by Visa» mmarexnsix cumcrem MasterCard Worldwide wumun Visa
International.

10.13. [Jlns ormpaBku Knmuenrom OmHOPA30BBIX Mapojei W MOATBEPIKIEHUIN 00 omepanusx B CHCTEME
«Coepbank OnmaitH» HCMONB3yeTCcsl HOMEp MOOMIbHOTO Tenedona KimeHTa, 3aperncTprupOBaHHEIN B
VYenyre  «MoOunbHbiii  O6aHk». OtnpaBka bankom Kmuenty SMS-cooOmiennii, —comepkarux
OnHopa30BbIe MAPOIH, OCYIECTBISIETCS B paMKax Y ciryrd « MoOWIBbHBINH OaHK.

10.14. banmk wundpopmumpyer KinmeHTta o Mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXKHBIX
mocneAcTBuax ans  KiomeHta B ciywae HecoOmroneHus Mep HWH(OOPMAIMOHHOW Oe30MacHOCTH,
pexoMeHmoBaHHbIX bankoMm B [lamstke o 6e3onacHocTH. MH(MOPMUpOBaHUE OCYIIECTRISICTCS TAKKE Ha
odunmaasHOM caiiTe baHka W/Wiw B ero moapa3fAeNeHusIX W/WiIH myTeM oTipaBku SMS — coobmenuit Ha
HOMEp MOOMIIBHOTO TenedoHa, noakiatoueHHoro Kimmenrom k yeiayre «MoOHIBHBIN GaHK».

10.15. bank o0s13yeTcs:

10.15.1.ITpuHuMaTh K UCIIOJIHEHHUIO OCTYNUBIIHE OT KiTMeHTa 3JIeKTPOHHBIC JJOKYMEHTHI, 0()OPMJICHHBIC
B COOTBETCTBMH C JCWCTBYIOIIMM 3aKOHOAATENhCTBOM Poccmiickoit ®Penepanmu, TpeOOBaHUIMU
HOPMATHBHBIX JOKYMEHTOB banka Poccum, JloroBopa, moaTBepkieHHbIE KIIHEHTOM yCTaHOBICHHBIM
crocoOoM. baHK HCIHOJNHSAET NPUHATBIC 3JICKTPOHHBIC JOKYMEHTBI HE I03/IHee pabodero [Hs,
CJIEYFOIIETO 32 JIHEM UX nonyderus ot Kimenra.

10.15.2.He pasrnamarhb 1 He NepeaBaTh TPEThbUM JHIaM WHpopMaimio o Kiuente u ero onepanusax B
cucteMe «COepOank OwHnaiiH», 3a HCKIIOYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKoHOaTenbCTBOM Poccuiickoit @eaepaunu u JloroBopom.

10.15.3.06ecneunts coxpanHocTh HHpopMamu 06 onepaunsix Kinuenra B cucreme «Coepbank Onnaiin»
B TEUEHUE CPOKA, YCTAHOBIEHHOT'O ICUCTBYIOIINM 3aKOHOATENLCTBOM Poccuniickoi Denepanuu.

10.15.4.B ciy4yae HEBO3MOXKHOCTH MNpPEAOCTaBIeHUs yciuyr cuctembl «COepbank Ownimaliny 10
TEXHUYECKUM MM HMHBIM NpPUYMHAM pa3MecTUTh Ha oduuuanbHOM caidite banka nim B cucteme
«C6epbank OHIIANH» COOTBETCTBYIONIYIO HHQOPMAIIHIO.

10.16. Bank umeer mpago:

10.16.1.1Ipexkpatuth npemoctaBieHue ycayr B cucteme «CoOepbank OnHnaiiH» B ciydae HapyLIeHHUS
Knmentom cBoux obs3aTensctB no Jorosopy.

10.16.2.TTprocTaHOBUTH WJIM OTPAaHWYHTH IMPEJOCTaBlIeHHE ycayr B cucreMe «Coepbank OuHnaiin» npu
BBISIBIICHHH (DAKTOB W MPHU3HAKOB HApPYyIICHUs HHPOPMAITMOHHON 0€30MaCHOCTH, B CIy4ae TPEXKPATHOTO
HEKOPPEKTHOI'O BBOJA MMOCTOSHHOIO MApoJsl, a TAKXKe B Cilydyae, eciii y baHka BO3HMKAIOT MOJO3PEHHS,
YTO OIepalysi COBEPIIAeTCA B LEJSAX Jeranu3anuyd (OTMBIBAHMS) JOXOJO0B, MOMYyYEHHBIX MPECTYITHBIM
myTeM, Win (UHAHCUPOBAHUS TEPPOpH3Ma

10.16.3. YcranaBiuBaTh JUMUTHl HA COBepIleHHE onepanuil B cucreme «COepOank OnHnaiiH», a Taxxke



peanm3oBeIBaTh B cucteMme «COepbank OHaitH» npyrue MEXaHW3MBl, CHIDKAIONINE PHUCKH baHka u
Knuenra.

10.16.4.OcymectBisiTh  KOHTpOdb cMmeHbl CHM-kapTel 1m0 HOMepy MoOmnbHOro TenedoHa,
noakmoueHHoro Kmmentom k Ycmyre «MoOWIBHBIA OaHK», W, B CIydae BBIIBICHHA Takoro (akra,
MPUOCTAHABIUBATh WIM OTPaHUYMBATH NpEAOCTaBiIeHUEe yciyr B cucrteme «COepbank Ownnaiin» a0
noarBepxkaeaust Knuenrom cmensr CUM-kapThl.
10.16.5. bnokmposatrb moctyn Kimenta k cucteme «COep6ank OHaifH» Ha OCHOBAaHWU YCTHOTO
obpamenus Kinnenra B Korraktasiii Llentp banka.
10.16.6. IIpuoctaHaBiuBaTh HampaBleHWE KIWUEHTY H3BEIIEHUH (MOATBEPKICHUNA) O TPUHITHH K
HCIIOJIHEHUIO PaclOpsHKEHUM M MHOM 3alyiaeMoi HH(GOPMAaLUK U OCYIIECTBICHUS IEPEBOAA ACHEKHBIX
CPEICTB Ha OCHOBAaHUH COOOIICHNH (KOJIOB), OTIIPABIIEHHBIX C HOMEpa Tele(oHa, YKa3aHHOTO B IOTOBOPE
C KJIMEHTOM, B ciy4ae eciii baHKy cTaio M3BECTHO O MPHU3HAKAX, YKa3bIBAIOMIMX Ha!
® M3MEHEHHe Mojydaresss MHpOpManuW, HampaBlieHHOW baHkOM M uWCHONB3yeMol mpu
ayTeHTU(UKAMN KIUEHTA;
e wu3MeHeHue ormpasurenss CoobmeHnit ¢ HoMmepa TenedoHa, YKa3aHHOTO B JIOTOBOPE C
KIIMEHTOM, Ha OCHOBaHUH KOTOPBIX OCYIIECTBIISIETCS MIEPEBOJI ICHEKHBIX CPEACTB;
e 3ameny SIM-kapTel, mnpekpaiieHue O0OCTYy)KMBaHMS WJIH CMEHYy HoMepa Tejiedona,
YKa3aHHOTO B JIOTOBOPE C KIINEHTOM;
® 3MEHEHHE MICHTU(HKATOpA yCTPOMICTBA, ONPENECICHHOr0 U COXPaHEHHOro baHkoM mpu
YCIICIIHOM  BBIMTOJTHEHWU MPOLENYpPHl PETUCTpAllMd MOOWIBHBIX TNPHJIOKCHUH Ha
yCTpoicTBaX, UCIONB3yeMbIX KitneHToMm.

10.17. DBaHK He HeceT OTBETCTBEHHOCTh:

10.17.1.B cny4ae HEBO3MOXHOCTH TMPEAOCTABJICHUS yciuyr cuctembl «COepbank Omnmaliny 10
HE3aBUCAIMUM OT baHka 0OCTOsATeNnhCTBAM, B TOM YHCJIE IO NPUYMHE HENPeIOCTaBlieHUs baHKy
CTOPOHHUMH OpraHU3aIMsIMH CEPBHUCOB, HEOOXOMUMBIX JJIs MpeaocTaBiieHus yciuyr B Cucreme
«CoepOank OHnainy.

10.17.2.3a mocnencteus kommpomeranun Mnentudukaropa momp3oBarens, IloctosHHOTO W/HIH
OnHopaszoBbix maponedl Knumenra, a Ttakxke 3a YOBITKM, IOHeceHHble KIMEHTOM B CBs3UM C
HENPaBOMEPHBIMU JIEHCTBUSMH TPETHHUX JIUII.

10.17.3.B cinyyasix HEOOOCHOBAHHOTO MJIM OLIMOOYHOTO TepeuncicHus KilmeHToM CpeicTB moaydaTesnsim
¢ wucnojp3oBaHueM cuctembl «COepbank OmnnaitH» KiueHT caMOCTOSTENFHO YpPEeryJaupyeT BOIPOC
BO3BpATa CPEJICTB C MX MOJIyYaTeIsIMU.

10.18. KunwmeHT 00s13yercs:

10.18.1. XpauuTe B HEAOCTYIIHOM JUIS TPETbUX JIMI MECTe M HE IepedaBaTb IPYTUM JIMIAM CBOH
Wnentnduxarop nonpzosarens, IlocTosHHbI 1 O1HOpa30BbIe TAPOJIH.

10.18.2.TTpu KoMIIpOMETAIIMYU HIH TIOJ03PEHUU Ha KOMITPOMETAIIHIO:

e JlocTOSHHOrO TMapoiis - He3aMEeMIUTENILHO MPOU3BECTH cMeHy llocTosHHOTO maposs B
cucreme «CoepOank OHnain,

e OnHOpPa30BBIX Mapoiiel, MOTYYeHHBIX Yepe3 Y CTPOUCTBO camooOCyxuBanus banka, -
HE3aMeJIUTENbHO MOIYYUTh HOBBIN Yek ¢ OTHOPA30BBIMU MMAPOJIAMH.

[Ipn HEBO3MOXKHOCTH HE3aMEIHTEIHLHO BBITOJHUTH yYKA3aHHBIC BBINIC ACHCTBHUS, a TakKe B CIIydae
KOMITPOMETAIlMM WM  TOJO3PEHUH Ha  Kommpomeraiuio  WiaeHtudukaropa  IMOJIb30BATEINs,
He3aMeUIUTeNbHO o0paTutbes B Konraktaeril Llentp banka winu mo6oe [loapasnenenne banka.

10.18.3.1lepen BBogoM B cucteme «CoOepbank Ownuaitn»y OQHOPA30BOrO Mapojis, HOJIy4eHHOTo B SMS-
cooOmeHnn B pamkax Yciayrn «MoOwWabHBIA 0aHK», B 005A3aTEIHHOM MOPSAKE CBEPUTH PEKBH3HUTHI
COBEpIIaeMOi omepanuu ¢ pekBu3utamMu B SMS-coobmienuu, comepxkameM OIHOPa3OBBIA MApoOib.
BBoaute maposns B cuctemy «COepOank OHIaiiH» TOJBKO INPH YCIOBHH COBNAACHHUS PEKBU3UTOB
COBEpIIAeMOi omepanun ¢ pekBusutamu B SMS-cooOmmennn, coaepkarieM OpHOPa30BbIA Mapolib,
COTJIACHH C IIPOBOJUMOM onepanueil.

10.18.4.03HaKOMUTBCS C MEpaMK OE30MACHOCTH U HEYKOCHUTEIIBHO UX COOIIO/IATh.



10.19. KiwmeHT uMmeer mpaso:

10.19.1.B cmyuaec BO3HMKHOBEHHMS IIPETEH3WH, CBS3aHHBIX C IpeaocTaBieHHueM yciyr Cucremsbl

«Co6epbank OwnnaiiH», o(QOpMHUTH COOTBETCTBYIOIIee 3asiBieHue B Iloapasnmenenun banka, uepes

odunmansHBIN caT banka wim cuctemy «CoepOaHk Omutaita» .

10.19.2. B ciyuae neobxoaumoctu obpaTtuthcs B [lompasnenenne banka ans momydeHus MUCHBMEHHOTO
MOJTBEPKACHHS 00 onepanyu, Mpou3BeieHHOH B cucteMe «Coepbank OHmain.

10.20. KnueHt cornamaercst ¢ TeM, 4TO0 baHK Ipu MpeaocTaBIeHUH yCIyT C UCTIOIB30BAaHUEM CHCTEMBI
«Cbepbank OHIaiH» yCTaHABITUBAET:
® MaKCHUMAIBbHYIO CYMMY OJHOH OINEpalyy IUiaTeXa WM IMepeBoAa IEHEKHBIX CPEICTB Ha
cueTa TPEThUX JIMI WIM MaKCUMaJbHYI0 CyMMY OMNEpalyid MjaTeXed W MepeBONOB Ha
cueTa TPEThUX JIUI] B CYyTKH, ONPEACIIEMYIO JUMUTaMU, TyOIMKyeMbIMH Ha caiite baHka;
® [epeyueHb BO3MOXKHBIX IMONy4aTesied NEHEXHBIX CPEICTB, B agpec KOTOPBIX MOTYT OBITh
COBEpILICHBI IUIATEXH, a TaKKe MaKCHMAIbHYIO CyMMY TakKHX OIEpanid B CYTKH,
YCTaHOBJICHHYIO Ha OTAEIbHBIX MOJIydyaTelaed (IIpu Halu4yuM), IMyOJUMKYyEeMBIX Ha caire
banka;
® [pHU KCHOJB30BAHUH MOOWJIBHBIX NPHIOKEHUH MEpPEYeHb YCTPOWCTB, C KOTOPBHIX MOXKET
ocymecTBiIAThbess  noctyn Kiuenta k cucreme «COepOank OmialiH», Ha OCHOBE
WACHTU(QHUKATOPOB  YKa3aHHbIX yCTpOHcTB. MneHTuuKaTopbl TakUX YCTPOUCTB
OTIPENIEISIIOTCST M CoXpaHstoTcs baHkoM mo ¢axTy ycnemHoro BeIIONHEHHS Kimentom
onpeneneHHON baHkoM W omyONMMKOBaHHOW Ha caiite baHka TpoIexypsl PEeTUCTpAIUH
MOOMIJILHOTO MIPUIIOKEHHS Ha YCTPOMCTBAX, UCIIONB3yeMbIX KiTneHTOM.
e TIepeyeHb YCTPONCTB, C KOTOPBIX MOXKET OCYIIECTBIAThCH AocTyn KimeHta k cucreme
«Coepbank OHmaitH», HA OCHOBaHWH yCTIeITHON naeHTHuKanuu KimenTa ¢ ycrpoicTsa.

11. OTBETCTBEHHOCTB CTOPOH

11.1. CropoHBI HECYT OTBETCTBCHHOCTb 3a HEHAIJIC)KAIllee HWCIOJIHCHHE CBOWX OO0S3aHHOCTEH B
COOTBETCTBHHU C 3aKOHOJATENbCTBOM Pocculickoit @eaepaunu u ycaoBusiMu Jlorosopa.

11.2. bank He HeCeT OTBETCTBEHHOCTH 3a KakKue-TMOo cOoW B OOCITY)XMBAaHHWU, CBS3aHHBIE C
000pyIOBaHHEM, CHUCTEMaMU MOJA4YHM SJICKTPOSHEPrUU W/WIW JIMHUN CBS3W WIM CETEeH, KOTOpPbIC
00eCIeunBalOTCs, IKCILUTYaTUPYIOTCS U/HIIH O0CITY)KUBAIOTCS TPETHUMHU JIUIIAMH.

bank He HEeceT OTBETCTBEHHOCTH B CUTyallUAX, HAXOAAIINUXCSA BHE C(I)epbl KOHTPOJIA banka.

11.3. BaHk He HeceT OTBETCTBEHHOCTH B Cliyuae eciii uHpopmarus o kapre, [IMH-kone, KouTponbHoit
nHpopmaruu Kimmenrta, Unentudukarope mompzoBatens, mapoisx cucteMbl «Coepbank OHaitH» cTaHeT
W3BECTHOW WHBIM JUI[AM B pe3ylbTaTe HeIOOPOCOBECTHOTO BBITIONHEHHsS KIIMEHTOM yclnoBWA HX
XPaHECHUS U UCTIOIH30BaAHU.

11.4. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJIEACTBUS MWCIOJIHEHUS TOPYYCHHMH, BBIAAHHBIX
HEYIIOJJHOMOYEHHBIMU JIMIIAMM, M B TE€X CllydasX, KOIZJA C HCIOJIB30BAHUEM IPEAYCMOTPEHHBIX
O0aHKOBCKMMH TpaBwiamMu u JloroBopom mpouenyp bank He Mor ycraHOBUTH (akTa BBIIAYH
PacHOpsPKEHNs HEYTIOJTHOMOYEHHBIMU JIMLAMU.

11.5. bBaHkK He HeceT OTBETCTBEHHOCTh:
e B CciyYasix HeBbIoJHeHUs KitmenToM ycnoswii JloroBopa;

e B CIy4asx OTKa3a TOPTOBO-CEPBHCHOTO MPEANPHUATHSI B MPOBEACHUU OICPAIM OILIATHI
MOKYITOK/YCIIyT C KCIIOJIb30BAHUEM 3JICKTPOHHOIO TEpMHUHAJIAa 10 MPHYMHE OTKa3a
Hepxarens ot BBoga [IMH-koxa;

® B Cllyyasx OTKa3za TOPrOBO-CEPBUCHOIO MPEANPUATHA B MPOBEJACHUHU OIEpallvil OIIaThl
MOKYIIOK/yCIyr 1O  NPUYMHE  HEOOXOAMMOCTH  JONOJHHUTEIBHOW  IPOBEPKHU
MIPaBOMEPHOCTH MPOBEJICHUS OIIEPALINH;

® 3a BBEJCHHE TOPTOBO-CEPBHUCHBIMH MPEANPHUATHAMU IOMOJHUTENBHBIX KOMHCCHN 3a
OIJIaTy MOKYIOK/YCIYT 10 KapTam;

56 IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.
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® 33 OrpaHHMYCHHS 10 CyMMaM IPOBOIMMBIX OIepaluii ¥ 3a mopsaok WaeHruduxanuu
Hepxateneii, npUMEHSAEMbIE TOPrOBO-CEPBUCHBIMU MPEANPUATHIMH W JIPYTHMHU
OaHKaMu.

11.6. OrtBercrBenHOCTh banka mepen KinueHTOM orpaHnYmMBaeTCs MTOKYMEHTAIBHO MOJTBEPKICHHBIM
peanbHBIM yriepooM, BO3HUKIIMM y KimieHTa B pe3ynbraTe HempaBOMEpHBIX jaeicTBUil banka. Hu npu
KakuX 00CTosATeNnbCTBaX baHK HEe HECceT OTBETCTBEHHOCTh nepes] KineHToM 3a kakue-1ub0 KOCBEHHEIC,
MOOOYHBIC WM CIIy4aliHbIe YOBITKH (B TOM YHCIIC YIYIICHHYIO BBITONY), JaXke B ciydae, eciau KiueHt
OBLJT YBETOMIIEH O BOBMOKHOCTH UX BOZHUKHOBEHUIS.

12. PACTOPKEHHUE JOI'OBOPA

12.1 [loroBop MOXeT OBITh PACTOPTHYT MO UWHHIMATHBEe KiMEHTa Ha OCHOBaHHMH 3asiBJICHUS,
odopmirenHoro B baHke, mpu ycmoBuH MOTameHus B MOTHOM o0bemMe OOmelt 3a10KeHHOCTH TI0 KapTe,
a TaK)Ke TPU BBINOJHEHUH MHBIX YCIOBHM, MepevnciIeHHbIX B 1. 2.1. MaauBuayansHeix ycnoBuid. [Ipu
pacTtop:kenuu Jloropopa miarel, yaepkaHHbie B cOOTBeTcTBUY ¢ Tapudamu banka, He BO3BpalarOTCsl.

12.2 Bank nmeeT paBo B OJHOCTOPOHHEM MOpsiAKe pacToprHyTh Jorosop ¢ Kimmentom:

® [pU MPHUHATHS B TEUCHHE KaJCHOApHOTO roja AByX M Ooiee pemieHuid 00 OTKa3e B
BBITNIOJTHEHUH pacriopsbkeHust KinenTa o coepiienuu oneparuu no Cyety Ha OCHOBaHUHU
HO/I03pEHHH, BO3HUKIINX y baHka, 4To omeparys cOBepIIaeTcs B LENSAX JieTaau3aliii
(OTMBIBaHHSI) [OXOJOB, IOJYYCHHBIX IPECTYIMHBIM IIyTeM, WIH (UHAHCHPOBAHUS
TeppOpU3Ma;

® aTaKXe B CIyYasx, IPeAyCMOTPEeHHbIX 11.2.2 pa3zaena 2 HauBuaya bHBIX YCIOBHUIM.

JloroBop cunTaercs pacTOPTrHYTHIM 10 HcTedeHnu 60 (ImecTuaecsaT!) JHEH co JTHS HalpaBiieHus baHkoMm
Knuenty yBenomiienus o pactopskenuu Jloroopa. Pactopxkenue JloroBopa siBisercs OCHOBaHUEM TS
3akpbITst CueTa KapThl.

Haroii HampaBJeHUS YBEIOMIICHHS O PacTOp>KeHHU JloroBopa cuuTaeTcs:
e 1pu SMS-undpopmupoBanmnu — nata ornpaBku CMC, xpaHsiiascs B cucteMax banka;

e I YBEJOMIJICHHs, HANPABICHHOIO 3aKa3HbIM IIOYTOBBIM OTIIPABJICHHEM, - JlaTa €ro
HaIlpaBJICHUS;

e Ui YBEJAOMJICHMS, BPYYCHHOIO JIMYHO JMOO mpenctaButeiaro KiueHTa, MOJTHOMOYHS
KOTOPOTO TIOATBEPXKACHHI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM Poccuiickoit
Odenepanyu, - 1aTa, yKa3aHHAs B OTMETKE O MPUHITHH YBEIOMIICHUSI.

12.3. 3akpeitne Cuera KapThl U BO3BpAaT OCTATKa JACHEKHBIX CPEICTB, 3a4MCICHHBIX Ha CyeT KapThl
cBepx OOmielt 3a10JKEeHHOCTH (ITyTeM TIepeBOjia CPEJICTB Ha CUET, YKa3aHHBINH B 3asBicHWU KimeHTa),
MIPOM3BOANTCA TPU BBHIMOJHEHUH YCIIOBUH, NepeyucieHHbIX B M.2.1. MHAWBHIYyadbHBIX YCIOBHM, IO
UCTEYEHUH 45-TH KaleHAAPHbIX JHEH:

® C JaThbl BO3BpaTa KapThl, BBIHyH.IeHHOﬁ K 3TOMY C‘IGTy, HJIN UCTCUCHUS CPOKa HCﬁCTBHﬂ
KapThbIl;

® WM C JaThl MOAadu 3asBieHus 00 yTpare KapThl NP HEBO3MOXHOCTH caadd B baHk
JIEHCTBYIONIUX KapT.

13. OCOBEHHOCTH BbBIIIYCKA W OBCJHYXHUBAHHUA OTAEJBHbBIX BHIOB
KAPTOYHBIX ITPOJAYKTOB ITAO CBEPBAHK

13.1 Kaptei ITIAO Céepbank Coepoank-MAESTRO «COLIUAJIBHA S1»

13.1.1. Kapra npuaIMaeTcs K 0OCTYXHUBAaHHIO B TOPTOBBIX M CEPBUCHBIX TOYKAX, 0003HAYEHHBIX
toprosoii Mmapkoir MAESTRO kak nHa tepputopun Poccuiickoit depepannu, Tak 1 3a pyOeKoM.

Br11aya HamMYHBIX BO3MOXKHA!
- B 6ankomarax [TAO Coepbank n nouepuux 6ankos [IAO CoepbaHk;
- B monpazaeneHusix OAO «Coepbanka Poccumy.

[Iprem HaNMYHBIX IPETYCMOTPEH:
- B ycTporictBax camoo0OciyxuBanus [IAO CoepOank;
- B moapazaenenusx [TAO Coepbank.

13.1.2. KnmeHT nOmKeH mepeaaTrb pPeKBH3UTHI OTKpbIToro Cuera KapThl B OpPTraHM3AIHNIO,
OCYIIIECTBIISIONIYIO BbITUIATY NeHCUU KineHry.



13.1.3. bamk wmmeer mpaBo cmucath co Cuera W BO3BpPaTUTh OPTaHy, OCYIIECTBILIONIEMY
MIEHCUOHHOE O0ECIICYCHHe, CYMMBI IICHCHH, H3JIMIIHE IEPEUYNCICHHBIX TMOCIEe HACTYILICHUS
00CTOSTEIHCTB, TIOBJICKITNX MPEKPAIICHUE BHITUIATHI ICHCHH.

13.2. Kaptsei [TAO Coepoank Coepoank-MAESTRO «CTYAEHUYECKAS»

13.2.1. Kapra npuHUMaeTcs K 0OCITY)KUBAaHUIO B TOPTOBBIX M CEPBUCHBIX TOYKaX, 0003HAUYEHHBIX
toprosoii Mmapkoit MAESTRO kak Ha Tepputopun Poccuiickoit dexepannu, Tak U 3a pyOeKoM.

Bbiaua HadW4YHBIX JICHEKHBIX cpeacTB ¢ ucnojib3oBanumeM kapr CBEPBAHK — MAESTRO
«CTY AEHYECKA fI» npousBoautcst Tonsko B Bamtote Poccuiickoit deneparumy.

13.3. Kapra Visa «Ilogapu KH3Hb»

13.3.1. Knment mopydaer baHKy exeMeCSYHO IPOU3BOANTH pPacdeT CYMMBI JOOPOBOJBHBIX
noXepTBoBaHU B moab3y Ponna «Ilogapu xu3Hb» B cooTBeTcTBUU ¢ «lIpaBuiiamu pacyera
JIOOpOBONBHBIX ACHEXKHBIX MOXepTBoBaHWK B Monb3y Ponpa «llogapu xu3up» co CueToB KapT
ITAO Coepbank Visa «llomapu >ku3HB»», pa3MeliacMbIMH baHKOM B Tozpa3neleHusX banka
u/win Ha opuuManbHOM caiite baHka, crpcaHHe PacCYMTAaHHOM CyMMBI JEHEKHBIX CPEACTB CO
Cuera kaptel Visa «llogapu >xu3HBY», BBINYIICHHOW Ha WM JlepkaTens, M IepeUYHCICHUE
CIIMCAaHHON CyMMBI B KadecTBe OJaroTBOPHUTENBbHOTO MoxepTBoBaHMs Ha cuer Ponpa «I[logapu
KHU3HBY.

13.3.2. KnneHT cornamaercsi ¢ TeM, 4To baHk BIipaBe BHOCUTh uU3MeHeHus B «lIpaBuna pacuera
JTOOPOBOJIEHBIX JIEHEXKHBIX MOKepTBOoBaHUU B Monb3y Ponma «llomapu xm3ab» co CUeToB KapT
ITAO Coepbank Visa «[logapu ku3Hb»» C MpeBapUTENLHBIM YBEOMICHHEM He MeHee ueM 3a 30
KaJICHIapHBIX JHEH B OTYETE N0 CUeTy OAHKOBCKOM KapThl, U/WIIK Yepe3 HHPOPMAIMOHHBIE CTEHIBI
nonpaszaeneHuii banka, n/wnm opunmansHBIN caiiT baHka.

13.4. Kaptsl IIAO Coepoank [IPO100 «CTangapm»
13.4.1. KapTa npuHIMaeTcs K 00CITyKUBaHHUIO TOJIBKO Ha TeppuTopun Poccuiickoii denepanmu.
13.4.2. KapTa MOXeT BBIITyCKaThCSI IEPCOHAIM3UPOBAHHON MO0 HETIEPCOHATN3UPOBAHHOM.
13.4.3. Iepxatens KapThl npy HaIMUYUKA TEXHUYECKOM BO3MOKHOCTH UMEET MPABO JAOMOJHUTEIBHO
K NPUMEHEHUIO B KadecTBe aHayora coOcTBeHHopyuHoi mnoamucu [IMHa ycranoButs u

WCTIONB30BaTh MPH TPOBEJCHUU omnepaiuii o Kapre OHOMETpHUYECKHI METO/ ayTeHTH(UKAIMN
Heprxatens KapTsl (Ha OCHOBaHMHM OTIEYaTKa Masbla).

13.4.4. Onepanuu 1o kapte NpoBOJATCS ¢ 00s3areabHbM BBOOM [IMHa min ¢ ucnonb3oBaHueM
ouomerpuyeckoro Metoaa ayrteHtudukanmun Jepxarens Kaptel. Buomerpuyeckuit Meton
ayreHtudukarmu  Jlepxkatens KapTbl MoXeT NPUMEHSTBCA TOJIBKO B YCTPOWCTBAX,
000pyIOBaHHBIX OUOMETPHYCCKUM CUHUTHIBATEIICM.

13.4.5. depxatens KapTel mpu HaTU4Iuu TEXHUYECKONH BOZMOXXHOCTH B TTO/Ipa3ieiieHNH banka muim
4epe3 yCcTpoicTBa caMmoo0ciykuBanust banka MoxkeT ycranoBuTh 1o Kapte muMHUT Ha nipoBe/ieHHE
olepauuii B aBTOHOMHOM peXHME (IIPEeIaBTOPU30BAaHHBIA KIHMEHTOM JIMMHUT) B THpeaenax
orpaHuueHus, omnpexneneHHoro bankom. [laHHBIH JUMHT HcHOJNB3yeTca (pacxomyeTcs) mpu
MPOBEICHUH OIEPalfii TI0 KapTe ¢ HMCIOJIb30BAHMEM MHKPOIIPOIecCOpa B aBTOHOMHOM PEXHME
(6e3 oOpamenust k 0aze NaHHBIX OaHKa-SMHUTEHTA) Ha MPEANPUATHIX TOProBin/yciyr. Jlumur
aBTOMAaTHYECKH BO30OHOBIISIETCS IO MEPE PACXOAOBAHHMS.

CYMMa, YCTAHOBJICHHAS 110 KapTe JJId IIPOBCACHU S onepaunﬁ B aBTOHOMHOM PCKHUME, HEAOCTYIIHA
I TPpOBEACHUA CIICAYIOIIUX onepaunﬁ 10 KapTe:

e  omnepauuu no Kapre ¢ ucnosnap3oBaHueM MarHUTHOH MOJIOCHI;
e  omepanuu yepe3 MoOMIbHBIN OaHK;
e  omepauuu yepes cucreMy «Coepbank OHnainy;

L4 ornepanuu crnvucaHusd Co Cuera KapTI)I Ha OCHOBAaHUHM TIOPY4YCHUSA Ha
NEPpUOANYICCKOC NEPCUUCIICHUEC JCHCIKHBIX CPEACTB CO Cuera KapTBI;

e  uHpOpPMAIMOHHBIE OMepalyu (3ampoc MHPOPMAIMHA O PACXOIHOM JIUMHUTE MO
Kapte uepe3 Konraktaeiii uentp banka, yctpoiicTBa caMoo0CIyKuBaHHsA);

e  uHbIe onepanuu 6e3 npenbsBieHns KapTsl.



Hepxarens KapTbl MOXET U3MEHHUTH JIUMHT Ha TPOBEACHHUE OTEpAIii B aBTOHOMHOM PEXHME B
Mpesienax OrpaHWYEHUs, ONpPENEICHHOro baHkoM, a Takke B Ipeaesax pacXoJHOro JMMHUTA IO
Kapre npu Hannumm TeXHMUYECKON BO3MO>KHOCTH B TOJpa3/eieHny baHka uiM depe3 ycTponcTBa
camoobcimyxuBanus banka. Cymma, Ha KOTOPYIO IIPOW3BEIEHO YMEHbBIIEHHE JMUMHUTA Ha
MIPOBEJICHHUE Olepaluii B aBTOHOMHOM pE&XHME, CTAHOBUTCS JOCTYIHOW AJISl MPOBENEHUS B TOM
Yyclie YKa3aHHBIX PaHee B JaHHOM ITyHKTE OIeparii.

B cnyuae yrparer Kaptei, Jlepkarenb HECET OTBETCTBEHHOCTh IO omepamusMm ¢ KapToi,
COBEpIICHHBIM 33 CYET CyMM JIMMUTa Ha TIPOBEICHUC OICpaliii B aBTOHOMHOM DEXHUME,
He3aBHCHUMO OT (akTa nHpopMupoBaHus banka 06 yrpare Kaptsbr.

13.4.6. Undopmarus o cpoke aerictBusi Kapter vHa Kapty MoxeT He HaHOCHTBCS. B aToMm ciydae
nH(popMmaruio o cpoke neicteus Kapter Hepxarens KapTel MOXeT MONyduTh depe3 YCTpoiicTBa
camoobcyxuBanus banka.

13.5. Kaptsl IIAO Coepoank [TPO100 «ConuaabHashy

13.5.1. KapTa npuHrMaeTcsa kK 00CITyKUBaHUIO TONBKO Ha TeppuTopun Poccuiickoii denepannu.
13.5.2. Oneparuu o Kapre ocyiiecTBistoTcs ToabKO B BamtoTe Poccuiickoii denepanuu.
13.5.3. Beimyck gononnutensHbix kapT k Kapre [IPO100 «ConmanbHas» He OCYLIECTBIISETCS.

13.5.4. Kapra IIPO100 «CoumanbHas» BBLAACTCS WIM NEPEBBITYCKAETCA JIULY, MOJABLIEMY
3asgBiicHUE Ha IMOJIyueHUe/mepeBbinyck KapThl, BHE 3aBUCUMOCTH OT €ro (UHAHCOBOIO
nonokeHus. IlepeBpimyck KapT mo ncredennu cpoka AeMcTBHS OCYIIECTBISETCS HE3aBHCHUMO OT
HaJINYHMS OINEpalfii B TEYEHUE roja, NPeALIeCTBYOLIETo NepeBrlycKy KapTol.

Jia nepespinycka KapTsl o nmpHyYMHE M3MEHEHHs NEPCOHANBHBIX JAaHHBIX JlepaKaTens KapTsl,
1100 HEepabOTOCHOCOOHOCTH OJHOTO U3 COLMANIBHBIX MPUIIOKEHUH baHk nMeeT npaBo 3ampocuTh y
Hepxarens KapTbl HOKyMEHT W3 MOApa3JeNeHHs OPraHOB COLMAJIbHOM 3aIlUThl HACEJIEHUS B
MOATBEPKICHIE BO3ZMOXKHOCTHU TepeBbITycka KapThl 10 yka3aHHBIM IPUYHHAM.

13.5.5. lepxatens KapThel mpy HaTHYUKU TEXHUYECKOM BO3MOXKHOCTH UMEET MPABO JOMOIHUTEIHHO
K TpPUMEHEHHIO B KadecTBe aHaimora coOcTBeHHopyuHoi mnoamucu [IMHa ycranoButs u
HCIONB30BaTh MpU NpoBedeHHU onepanuid no Kapre Gmomerpuueckuii MeTon ayTeHTU(UKALUN
Hepxartens KapTel (Ha OCHOBaHMY OTIIEYATKa MaJIbLIA).

13.5.6. Oneparuu o Kapre mpoBoasarcs ¢ obs3arenpHbM BBoJoM 111 Ha mnmm ¢ ncnons3oBaHueM
OuomeTpuyeckoro Metona ayreHtudukanmu Jlepxarens Kaptel. buomerpuueckuii  MeTon
ayrentupukanmu  [epxkatenss KapTbl MOXKeT TNPUMEHSTBCS TOJIBKO B YCTPOWCTBaXx,
000pyIOBaHHBIX OMOMETPHUYECKUM CUHUTHIBATEIIEM.

13.5.7. depxatens KapThl py HaTu4UKM TEXHUYECKON BO3ZMOXHOCTH B IoJpa3eneHu banka win
Yyepe3 yCTpoicTBa caMoo0Cy)kuBaHusl baHka MoXkeT ycTaHOBUTH 0 KapTe MMMUT Ha mpoBeneHue
orepanyii B aBTOHOMHOM pexuMme (TpeJaBTOPU30BAHHBIM KIMEHTOM JIMMHUT) B TIpeaenax
orpaHuyeHus, ormpenaeneHHoro bankom. JlaHHBII JIUMHUT wHCHONb3yeTcs (pacxomayercs) IpH
MPOBEJICHUH OTIepaIlfii M0 KapTe C HCIIOJIb30BaHUEM MHKPOIIPOIIECCOpa B aBTOHOMHOM PEXKHUME
(6e3 oOpamenust k 0aze NaHHBIX OaHKa-dYMHUTEHTA) Ha TPEANPUATHIX TOPTroBIW/yciyr. Jlumut
AaBTOMATHYE€CKH BO30OHOBIISIETCS TI0 MEPE PACXOZ0BAHHS.

Cymma, yctanoBieHHas o Kapte 1y1st mpoBeieHUs onepaliiii B aBTOHOMHOM peXXHUMe, HEIOCTyITHA
JUIS1 TIPOBEJICHUSI ClieIytoluX onepanuii mo Kapre:

e  omnepanuu 1o Kapre ¢ ucroiap3oBaHueM MarHUTHOM MOJOCHI;
e  omnepauuu yepe3 MoOunbHbIN OaHK;
e  omepanuu yepes cucreMmy «Coepbank Onmaitn»;

e omepammu crucanuss co Cuera KapTel Ha OCHOBaHMM TIOpYYEeHHA Ha
MIEPUOANYECKOE TIEPEeUNCIIeHIe JEHEeXKHBIX cpeacTB co Cuera Kaprsr;

e  uHQOPMAIMOHHBIE OMepayu (3ampoc MHPOPMAIMH O PACXOJHOM JIMMHUTE IO
Kapre uepe3 Konraktasiii ieHTp baHka, ycTpoiicTBa caMO00CTy KUBAHHS);

e  uHbIe onepanuu 6e3 npenbsaBieHns KapTsl.

Hepxxarens KapTel MOKET U3MEHUTH JIMMUT Ha MPOBEACHUE ONEpaluil B aBTOHOMHOM PEKHME B
npeaenax OrpaHHuYCHUs, OmNpeneiaeHHoro baHkoM, a Takxke B Ipenenax pacXxOJHOrO JIMMHUTA IO
KapTe npu Hanu4um TEXHUUYECKONW BO3ZMOXXHOCTH B MOJpa3jeieHuu baHka Wiy yepe3 ycTpoucTBa



camoobcimyxuBanus banka. Cymma, Ha KOTOPYIO MIPOW3BEIEHO YMEHbBIIEHHE JUMHUTa Ha
MPOBEJCHUE OINEPalMii B AaBTOHOMHOM PEXHME, CTAHOBUTCSI JTOCTYIHOM AJI1 MPOBEACHUSI B TOM
YHUCJIE YKa3aHHBIX paHEe B JAHHOM IMYHKTE ONEparuii.

B cnyuae yrparet Kaptei, Jlepkarenb HECET OTBETCTBCHHOCTh IO ormepanusM ¢ Kaptoi,
COBEPICHHBIM 32 CYET CyMM JIMMHTa HAa TMPOBEJACHUE OINEpalii B aBTOHOMHOM DEXHME,
He3aBHCHUMO OT (akTa nHpopMupoBaHus banka o6 yrpare Kaptsbr.

13.5.8. Undopmarus o cpoke aerictusi Kaptel Ha KapTy MoxeT He HaHOCHTBCS. B 3TOM Citydae
nH(popMaruio o cpoke neicteust Kapter Hepxarens KapTel MOXeT MONyduTh depe3 YCTpoiicTBa
camoobcyxuBanus banka.

13.5.9. KiiueHt nosmkeH nepenath 3asBICHHE O MEPCYUCICHUM MEHCHHM W/WIH TOCOOMS Ha CYeT
KapThl B OpPraHU3alHIo, OCYLICCTBISIONIYIO BBIILIATY IEHCUH W/WiK TiocoOust KiueHTy.

13.5.10. bank umeer mpaBo cmnucaTh co (Cyera M BO3BPAaTUTh OPraHy, OCYLIECTBIAIOILEMY
MEHCHOHHOE/CONMaIbHOE 00ecieueHIe, CYMMBI IEHCHI U/HITH TOCOOWH, N3JHIITHE epEUnCIICHHbBIX
MoCIie HACTYTUIEHHUS] 0OCTOSTENBCTB, MOBJIEKIINX MMPEKPAIEHIE BBITUIATHI IEHCHH W/HIIA TIOCOOHSI.
13.5.11. bank umeer npaBo u3siMath Kapry IIPO100 «CormmampHas» TONBKO B CIIy4ae MOTYIeHHUS
nHpopMaIuu 0 ee ytpare aepxkareneM KapTel 100 B ciaydae MOUICHHHYECKHX OIEpanuil 1o
nmanHoi Kapre.

13.5.12. Kapra ITPO100 CoumaneHas, BblAaBacMas B paMKaxX OTIEIbHBIX IPOEKTOB, MOXKET
SIBIISIThCSI COOCTBEHHOCTHIO apTHepa banka mo smuccuu KapTor.

13.6. Kaptbl IIAO Coep0aHK ¢ HHIMBUAYAJIbHBIM JU3AIIHOM
13.6.1. Kapra ¢ uHaMBUAyalbHBIM IU3ai{HOM BBIMYCKAETCSI C HAHECEHUEM Ha JIMLEBYI0 CTOPOHY
KapTtsr nuzobpaxenus, BeiopanHoro Kiuenrom.

13. 6.2. Tlogaua 3asBieHMs Ha BBIMYCK KapThl ¢ WHAMBHIYaTbHBIM JH3AMHOM OCYIIECTBISETCS

yepe3 UnTtepHer-caiiT banka. KimmeHT coOCTBEHHOPYYHO MOMAMUCHIBAET 3asBIICHHE HA TIOTYUCHHE

KapTts! npu nonmyuenuu nzrorosnennoit Kaptel B moapasnenennn banka.

13.6.3. KimueHT co3naet au3aifH JIUIEBOM CTOPOHBI KapThl ¢ HHAUBUAYATBHBIM JU3aHHOM:
-BBIOpAB JM3aiiH KapThl U3 UMEIOIIEcsl B baHke rajgepen Mn3aliHOB;

-3arpy3uB Hu300pakeHWe, B TOM uucie (GOTOM300paKeHHEe, UMEIoIIeecs B
pacnopspxkenun Knuenra.
13.6.4. Ilpu Beirycke KapThl ¢ MHAMBUIYATEHBIM JAU3aHOM C HAaHECEHHWEM Ha JIUIEBYI0 CTOPOHY
Kaptel npencraeinenHoro Kiuentom wuzo0paxeHus, KiIueHT rapaHTHpyeT, YTO HMEET IPaBo
OJIb30BaHUSl M PACIIOPSIKCHHS JaHHBIM M300paKCHUEM, B TOM YHCJIE, TPABO Ha MPEIOCTaBICHHUE
ero banky mis pasMenienns Ha Kapte ¢ MHIUBUAYaIbHBIM TU3aifHOM, U YTO TaKOE€ UCTIOIh30BAHNE
M300paXKeHHUs HE HapyIaeT MpaB M 3aKOHHBIX WHTEPECOB TPETHUX JIUI, B TOM YHCIIE TpaBa
YaCTHOM  COOCTBEHHOCTH,  HENPHUKOCHOBEHHOCTH  YaCTHOW  JKWU3HU,  HCKIHOYHMTEIBHBIX
(MMyTIECTBEHHBIX ) TIPaB, a TAKXKE JTMYHBIX HEUMYIIIECTBEHHBIX U MHBIX IIPAB.
13.6.5. KirieHT 00s13aH YBEJOMUTH JItOJICH, 3alleYaTiCHHbIX Ha M300paXXEHUH, O TOM, UYTO JaHHOE
n300pakeHne OyAeT MCIONIB30BaHO IS pa3MelneHus Ha Kapre ¢ HHIUBUAYAIbHBIM JU3aiHOM, H
MOJTIyYUTh MX COTJIACHE Ha TaKOe WCIOJIh30BaHME. baHK MMeeT MpaBo 3alpOCHTH JOKa3aTeIhCTBO
MOATBEPXKICHUS COIJIACHS JIMII, YKa3aHHbIX Ha W300pPKCHUM WM IOATBEPXKICHUE IIpaBa
WCTIONIb30BaHMs n300paxenus Kimenrom.
13.6.6. 3ampelieHo MCIOIb30BaTh 3alIUIICHHBIC aBTOPCKMUMH IIPaBaMU MaTepHualibl (B TOM YHCIIE,
MOJTyYEHHBIC U3 JIFOOBIX OTKPBITHIX WX 3aKPBITHIX UICTOYHUKOB, BKITIOYast MHTEPHET).
13.6.7. 3amperieHo HCIONB30BaTh U pa3MelicHus Ha Kaprax ¢ MHIWBUAYaJIbHBIM JIH3aHHOM
n300paKeHus1, CoAepIKaIue:
e renehoHHBIE HOMepa, IMQPBI, TEKCThI, OYKBHI, ajapeca (B TOM 4HCIE
AJIEKTPOHHEIE), MHTEPHET-CANTHI Ha JTFOOBIX S3bIKaX, JTFOOBIX CUCTEM UCUHUCIICHHUS;

e  Menajgd, MOHETHI, JCHEXHBIE 3HAKW, MapKH, KYIIOPHl, B T.4. CTAPUHHBIE H
HEYNoTpeOsieMbIe;

®  TOJUTHYECKHUE, PEJIUTHO3HBIC, KYJIbTOBBIC JO3YHIU U CUMBOJIbI, (hiiard, repobl U
WHBIC CHMBOJIBI BJACTH, C OTPAaHHUYCHUSAMH — (OpMY IHOOBIX POJOB BOWCK (B TOM
yuclie n300pakeHus ioJiei B popme);



e  MaTepHalbl, UMeEoLIHe Kakoe-1100 OTHOLICHUE K
AQHTHUCOIMAIBHBIM/3aNPEIICHHBIM ~ TIPYyIIaM,  MCHBIIMHCTBAM,  COOBITHAM WU
MEPOTPHSTHUSIM;

L MaTepuaibl U CUMBOJIbL aHTHKyHLTypHOﬁ, aHTI/IpeJ'H/IFI/IO3HOI\/'I, aHTHCOHHaJ’ILHOfI,
paCOBOﬁ n HHCKpHMHHprmIHGﬁ HalpaBJICHHOCTH,

e  1r00bIe MaTepUaNbl M U300pAKCHUS CEKCYaTbHOTO XapaKTepa;

e  ¢dororpadun wim u300pakeHUs MyONMYHBIX JIONEH, HAapUMep, W3BECTHBIX
MY3BIKAHTOB, MHCATEJeH, CIIOPTCMEHOB, BEAYIINUX H JIP., BRIMBIIIIICHHBIX TEPCOHAKEH
(TepoeB MyJTbTUILTUKAITMOHHBIX (PUIEMOB U T.I1.);

L KaJpbl U3 KHHO(pHHLMOB, MyJ'IBT(pI/IJ'II)MOB, WJITIOCTPAllU K KHUT'aM;

e  peJaMHble MaTepHaibl, TOBapHbIE 3HAKM M 3HAaKM  OOCITYy>KUBaHHUS,
ab0peBUaTypbl, CHMBOJBI M HAUMEHOBAaHMS KOMIIAHMH, a TaKKe MPOAYKIHIO
3aperUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB W 3HAKOB OOCITYXHBaHUS (BKIIOYAs
ABTOMOOMIIM U MHYIO TEXHUKY C TOBApPHBIMHU 3HAKAMHU M 3HAKaMH 00CITy>KUBaHHSA);

e  u300pakeHHe dYenmoBeKa (BKIFOYas WM300paKeHHE NEp)KaTeNs KapThl), KOTOPOE
Ho/Ipa3yMeBaeT UCIIOIb30BaHUE IS el NICHTU(HKAINN;

e  u300pakeHUs JIOAECH B SKUIUPOBKE/CIIEIONISKE C Y3HABAEMBIMU/IYUTAEMbBIMH
OpeHIaMu/ TOBapHBIMH 3HAKaMH/3HaKaMH 00CITy>KUBaHUS, H300paKeHHsI aBTOMOOMIIEH
U WHOH TEXHHKH C Yy3HaBaeMBIMH OpEHIIaMH/TOBAPHBIMH 3HAKaMH/3HaKaMU
00CTyKUBaHMSI,

e  mo0ble H300paXKEHHUsT ATKOTOJIBFHON M CIUPTOCOAep KaIleld MPOLyKIMHU (BKIIIOYAst
OyTbUIKH, (QyXepbl W UWHYIO aTpuOYTHKY IMUTCHHBIX 3aBEACHUIl), a TaKxke
TOHU3HUPYIOIIMX HAIUTKOB, CHTApeT, CHrap, TpPyOOK, KapT, PYJIETKH, HIPOBBIX
ABTOMATOB, TOTAIMU3aTOPOB, MPOYEH aTpPHOYTUKHU a3apPTHBIX HUIP;

e  u300paxkeHUsi, CBSA3aHHBIC WM AaCCOIMMPOBAHHBIC C U3IOTOBJIICHUEM U
YHOTpeOJICHUEM HAPKOTHKOB;

e  u300paxxeHUs] OpY)XHS M BOCHHOW TEXHUKHU: MHCTOJIETOB, aBTOMAaTOB, TAHKOB,
BOEHHBIX CaMOJIETOB, KOpabiieH, pakeT u T.11.;

e  K300pakeHHs, KOTOpbIe MOTYT IMOBJEYb MPOOJIEeMbI IPH 00CcTy)MBaHUU KapTel
Ha MPEIIPUSATHIX TOPTOBIU/YCIIYT;

° WHBbIC M300paKCHUs, NPU3HAHHBIC BaHKOM W/MJIM MEXIyHApOJHOM IJIaTeKHOU
CHCTEMOH HeIOIMyCTUMBIMU K pa3mMenieHuto Ha Kapre.

13.6.8. B ciydae HapylieHHUsS BBIIICU3IOKEHHBIX TpeOOBaHMii, baHk MMeeT mpaBoO OTKa3aTh
KineHTy B BBIITyCKE KapThl U OMIPOCUTh 3aMEHHUTH W300paXkeHue.

13.6.9. U3zo0paxxenue Ha Kapre ¢ MHIMBUIYaJIbHBIM JU3aHOM MOXKET UMETh HE3HAYMTEIbHBIC
OTJIMYHMS OT U300pakeHUs HA SKpaHe MOHUTOpPA, BBUIY OCOOCHHOCTEH HACTPOWKHM IBETONEpEaaun
(xanuOpoBKH) Tpu Toaue 3asBieHus Kimmenrom uepe3 MHTEpHET.

13.6.10. Ilpu BeImycke KapTbl ¢ WHAMBHAYyanbHBIM JU3aifHOM C HAaHECEHHMEM H300pakeHHs,
npenoctasneHHoro Knmentom, KimeHT HeceT OTBETCTBEHHOCTh mepen baHKOM W TpeTbuMH
JUIIAMU IO JIFOOBIM TPETeH3HsSM U HMCKaM, KOTOPble MOTYT OBITh NpenbsBIeHbl K baHKy HIH
MEXIyHApOIHBIM IIaTeKHBIM cucteMaMm VISA International u MasterCard International B cBsizu ¢
HapyLIEHHEM aBTOPCKMX M WHBIX MPaB, BBI3BAHHBIX pa3MEIlEHHEM AAHHOTO H300pa’keHHs Ha
Kapre ¢ nanuBuayansHeiM u3aitHoM. KimeHt o0s3yercst Bo3mecTuTh banky yiiepO, BO3HUKIIHIA
B CBSI3U C HAPYIICHUEM aBTOPCKUX M MHBIX NPaB B YKA3aHHBIX B HACTOAIIEM MYHKTE CITydasX.

13.6.11. Brpimyck momomHUTENBHBIX KapT K cuyeTy KapTel ¢ HWHIWBUAYaNbHBIM OH3aitHOM
OCYILIECTBIISIETCA C AU3aHOM, COOTBETCTBYIOIIUM JIM3aliHy OCHOBHOM KapThl ¢ MHAMBHIYaIbHBIM
TU3aNHOM.

13.6.12. Kapra ¢ nHAMBUAYalbHBIM AW3aHOM NEPEBBITYCKAETCS C M300pakeHHEM, BHIOpaHHBIM
KnuenToM npu Bellycke yKa3aHHOM KapThl.



13.6.13. M3ameneHue au3aifiHa MMpu mepeBbinycke KapTel ¢ HHIUBHIyIBHBIM TU3AHOM IO JIF000#H
MPUYUHE JIOMyCKaeTcss C corjacus banka w mnpu Hamuumu y baHka COOTBETCTBYOIICH
TEXHUYECKOH BO3MOXKHOCTH.

13.7. Kaprtel YIK - ITIPO100 «YHupepcaabHas» u kapthl YIK - [IPO100 «CounanbHas» -
0ankoBckoro npuiaoxenns ITAO Coepdank K YHUBepCcATbHOI 3JIEKTPOHHOM KapTe

13.7.1. DnexrpouHo-medeToBas OGamkoBckas kapra YOK-TIPO100 «YuusepcampHas» /| YIK-
ITPO100 «ConmansHas» (Haee — kapTa, OAaHKOBCKAs KapTa) SBJISACTCS 0AHKOBCKUM IPHIIOKECHHUEM
I[TAO CoGepbank miss YHHBEpCANbHOW 3JIEKTPOHHOW KapThl. 16-TH 3HAYHBIM HOMEp OaHKOBCKOU
KapThl pa3MeImaeTcss Ha OOOPOTHOH CTOpOHE YHHMBEPCATBLHOH 3JIEKTPOHHON KapThl (B JIEBOM
HwkHEeM yriny). Cpok neicTBus OaHKOBCKOW KapThl pPaBeH CPOKY NEHCTBHS YHHBEpPCATBHOM
3IIEKTPOHHOM KapThI.

13.7.2. Kapra npuHUMAaETCs K 00CITY>KUBAHUIO TOJIBKO Ha Tepputopuu Poccutickoii denepanmu.
13.7.3. Oneparuu 1o KapTe OCYIIECTBISIOTCS TONBKO B BamtoTe Poccuiickoiit deneparun.

13.7.4. Beimyck OONOJTHUATENBHBIX OaHKOBCKHX KapT ais kapT YOK - [TPO100 «YHuBepcagbHas
u kapThl YOK-TTPO100 «CoruanbHasy HE OCYIIECTBIISIETCS.

13.7.5. Oneparun 1o kapTe mpoBoasaTcs ¢ 00s3arensHbIM BBotoM [TMH- kona.

13.7.6. Jlepxarenp OaHKOBCKOW KapThl TMPH HAIWYNM TEXHUYECKOW BO3MOXKHOCTH B
nonpasnencHu banka wim depe3 ycTpoicTBa camooOcitykuBaHus baHka MOXET yCTaHOBHTH TIO
KapTe JUMHT Ha TMPOBEICHUE omepaliii 6e3 obpameHus k 0a3e JaHHBIX OaHKa-dYMUTEHTA (Jaiee —
aBTOHOMHBIH pPEXHM) B INpenenax OrpaHddeHusi, onpezaeicHHoro bankom. JlepikaTenb MOXeT
COBEPILIUTH OJHY HJIM HECKOJBKO ONEpaluii Ha MpeNNpUsTHIX TOPTOBIN/YCIYyT 0 PacXOI0BaHUS
JUMHTA WM JJO COBEPILICHHUS ONEpaluu ¢ oOpalleHneM K 0a3e JaHHBIX OaHKa-d>MHUTEHTa (majee -
on-line- pexxum) (HampuMep, MyTeM COBEpIICHHS ONEpalyii «3ampoc OanaHca KapTh»). JlaHHbBIH
JUMHT UCHONb3yeTcs (pacxomyercsi) TOJBKO NP NPOBEIEHUM OIepauuii 1o KapTe ¢
UCIIONIb30BAaHUEM MHKpormpolieccopa. [locine coBepmieHust omepanuii B ON-line  pexunme
yCTaHOBJIEHHBIA JlepkaTreneM JNHMHUT aBTOMAaTHYECKH BOCCTaHABIMBAETCS 1O MaKCHMAaJIBHOI'O
3HAYEHUS WM PACXOAHOTO JIMMHUTA Ha CUETE KapThl.

CYMMa, YCTAHOBJICHHAA B KAaUCCTBE JIMMUTA HAa IMPOBCACHUC onepaum‘/'l B AaBTOHOMHOM pPECKHUMCE,
HEIOCTYITHA JUIsI TPOBENICHHS CIICAYIOMINX ONepaluii o Kapre:

e  omepanuu o Kapre ¢ ucrnonbp3oBaHrueM MarHUTHOMU T0JIOCHI;

e  ormepanuu Yepe3 MoOWIbHBIN OaHK;

e  omnepamnuu yepe3 cuctemy «Coepbank OHIIaliny;

e  omepalMy CIUCaHMS CO CuYeTa KapThl Ha OCHOBAHWM TMOPYYEHHUS Ha
MIEPUOAMYECKOE MIEPEUUCIICHHUE JCHEIKHBIX CPEJICTB;

e  uHbOPMANMOHHBIE ONMEpaluK (3ampoc WHGOPMAIMH O PACXOJHOM JUMHUTE MO
kapte uepe3 KonraktHblii ieHTp baHka, ycTpoiicTBa caMo0OCTyKUBAHMS);

o HHBIC oIncpanun 663 MMPEAbABICHUA KapThI.

Hepxatens YHUBEpCATbHON JIEKTPOHHON KapThl MOXKET U3MEHUTh JJUMHUT OAHKOBCKOM KapThbl Ha
MIPOBEICHIE OTepaIliii B aBTOHOMHOM PEXHMME B TIpeZiesiaX OTpaHHueHHs], onpeeneHHoro bankowm,
a TakkKe B Mpeaesax pacXxoJHOTO JUMHTA MO0 OaHKOBCKOM KapTe MpHW HAJIMYHUH TEXHUYECKOM
BO3MOXHOCTH B TIoApa3zaeieHnu banka nim yepes ycrpoiicTBa camooOciykuBanusi banka. Cymma,
Ha KOTOpPYIO TPOW3BEIEHO YMEHBIIEHHE JMMHATAa Ha MPOBEICHHWE OMepaluii B aBTOHOMHOM
peXMMe, CTaHOBHUTCA IOCTYITHOW Ui TMPOBEACHHWS, B TOM YHCIE YKa3aHHBIX paHee B JaHHOM
ITyHKTE, OTeparuii.

B cnywae yrparsl YHuBEpcaabHON 3JEKTPOHHOM KapThl, JlepikaTesb HECET OTBETCTBEHHOCTH IO
orepaiusM ¢ 6aHKOBCKOW KapTOU, COBEPIIICHHBIM 3a CUET CYMM JIMMHTA Ha MPOBEJICHHE Orepannii
B aBTOHOMHOM pexuMme, He3aBucUMO OT (akrta wuHpopMmupoBanusi banka 00 yrpare
YHuBepcaabHON 3JEKTPOHHON KapThl.

13.7.7. [dyisa nepedyuciieHus nmeHcuu u/uin nocodus Ha cueT kapthl Y IK-TTPO100 «CornanbHas
Knuent pomkeH mnepenaTh 3asBIEHHE O IEPEYUCICHUM TICHCUM W/WIM TOCOOUS Ha CYeT
0aHKOBCKOW KapThl B OpraHM3aldiO, OCYLIECTBIIONUIYIO BBIIIATY IEHCMH W/WIM TOCOOus
Knuenty. bank umeet npaso cniucats co cuera kapTel Y OK-TIPO100 «ConnansHash» 1 BO3BpaTUTh
OpraHy, OCYIIECTBIIIOIIEMY IIEHCHOHHOE/COIMANbHOe OO0ECHeYeHne, CyMMBl IICHCHH /WM



MMOCOOM, W3JHMINHE TIEPEYNCICHHBIX TMOCTEe HACTYIUICHHS OOCTOSITENBCTB, IOBJEKIINX
MpeKpaleHue BHITUIATH TIEHCHH W/HITH TOCoOusI.

13.7.8. [TepeBbimyck 3NEKTPOHHO-1e0CTOBOM 0aHKOBCKOU KapThl VY3K-TTPO100
«YuupepcanpHasy» /YIK-ITPO100 «ComumanpHasy - 6ankoBckoro npmiokenus [TAO CoepbaHk
0e3 3aMeHBI I BbIaun AyOnrKata Y HUBEpCabHON IEKTPOHHON KapThl HE JOMYCKaeTCsl.

13.7.9. lnst 3aMeHBI WM MOTy4YeHus AyOiauKata YHUBEpCaIbHOM SNEKTPOHHOM KapThl JlepskaTento
HeoOxoamumo oOpatuthes B [IyHKT mpuema 3asBieHWi O BhIgade YHHBEPCATBHOMN AIEKTPOHHOMN
KapThl.

Hns akTMBanuy OaHKOBCKOW KapThl B CiIydae 3aMEHbl YHHBEPCAIbHOH SJIEKTPOHHOM KapThbl N0
WCTEYEHUs] CpOKa [eHCTBHA, a TakkKe B CiIy4yae IMONydeHus AyOirkata YHHUBEpCaIbHON
ANEKTPOHHON KapThl JlepkaTemo HeoOXomuMo oOpaTHThCS B 0OaHK IO MECTY OTKPBITHS cUeTa
0aHKOBCKOW KapThl, MPEIBbSIBUTH MOJYYCHHYIO Y HUBEPCAIBHYIO 3JICKTPOHHYIO KapTy U JTOKYMEHT,
YAOCTOBEPSIOWINN JIMYHOCTb.

13.7.10. bank BmpaBe oTka3aTh B aktuBammm KapThl YOK-IIPO100 «YumBepcampHas»/Y K-
I[MPO100 «CoumanbHas» - OankoBckoro mnpuwiokeHuss [TAO CoOepbank a1 YHUBepcanbHOU
3JIEKTPOHHOM KapThl B CIIy4asx, IPETyCMOTPEHHBIX IEHCTBYIOIIUM 3aKOHOJATETLCTBOM.

13.8. Kaptsl Visa «Aspodior»

TepMuHBI U ONIpee/IeHUsI:
Aspoduiot — [TAO «AdpodhioT-poccHiickrie aBUATHHUAN.

Muin — muny, Hauucnsemble baHkoM B cooTBercTBUM ¢ «lIpaBunamu HauuclieHus Muib» Ha
Cuet yuera Muiih ipu COBEPIIICHUH OTepanuii ¢ ucnoib3oBaHrueM Kaptel Visa «Aspodior» u
BI)IHyHICHHI)IX K €€ C‘-ICTy JOITOJIHUTCIIbHBIX KapT.

[porpamma - Ilporpamma “Aspoduor boryc” OAO “AspoduoT-poccuiickue aBHAIHHHUN
NO3BOJIAOIAs  YdacTHUKY IIporpaMMbl mosnyyaTe MNpeMHUM IIPH IIOJb30BAHHM  YCIIyTaMH
AnpodrnoTa 1 ero napTHEPOB B COOTBETCTBUU € ycinoBusiMH [IporpaMmer.

Cuer Yuactuuka B [Iporpamme - cuer, oTkpbeiBaeMblii A3podioToM YyacTHUKY [IporpaMmsl
JUIS y4eTa MHJIb, HAUUCIIIEMBIX B COOTBETCTBUH C yCIOBHsIMH [IporpaMMel.

Cuer yyera Muab — cuer, OTKphIBaeMEBIii Bankom nepxaremo Kapter “Visa Aspodiaor”,
npeaHa3HaYeHHBIN U1l yueTa Mue.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«IIpaBuaa nauucyienuss Mujib» - [IpaBuia Hauncienuss Munb B mporpamme «Aspodior borye»
P COBEpIICHWH JeplkareneM OaHKOBCKOM KapThl Visa «AspoduioT» omepanuii ¢
WCIONb30BAHUEM KapThl - JOKYMEHT, YTBEPXKIACHHBIA baHKOM, oOmpenensomuil nepeyeHb
oTepaluii, COBEpIIEHHBIX C UCMONIb30BaHueM KapTbl Visa «AdpoduioT» U JONOJHUTENBHBIX KapT,
BBIMYIICHHBIX K €€ CYeTy, [0 KOTOphIM bankoMm mpousBoauTcs HaunciaeHne Munps Ha Cuer yueta
Murs.

13.8.1. depxatens (YuactHuk Ilporpammsl) mnopydaer baHKy eXeMecs4HO NPOU3BOIUTH
Hauucsienne Mwip Ha Cuer yyera Mwmib B cOOTBeTCTBHM C «lIpaBuiiaMu Ha4yMCIEHUS MUJIbY,
pa3sMeniaeMbiMi bankoM B mojpaszeneHusix banka w/unm Ha oduiuanbHOM caiite banka, u
HamnpaBiaATe B Aspoduor uHpOpManmoo o KojawdecTBe Mullb 32 OTYETHBIA MEPUON JUIs
nociexyromero 3auncienust Muie Aspodnorom Ha Cuet YuactHuka B [Iporpamme.

13.8.2. bank wuHpoOpMHUpyeT nepxarens O KOIMUecTBe Mwuib 3a OTYETHBIH Iepuosx B
exxemecsiyHbIX OTuerax mo cuery Kaprter Visa «Aspodnor».

13.8.3. JlepxaTenb mMmeeT MpaBo oOpaTuTbcs B baHK B ciydae Hecorniacusi C KOJINYECTBOM
Ha4YMCIEHHBIX MUIb.

13.8.4. Ecnu nepxarenp He obpatwics B baHk B TeueHne 6-TH MecsleB ¢ AaThl (GOPMUPOBAHUS
Otuera mo cuery Kaprtel, Munmu mo kKoTopoMy He ObUIM HayHcieHBl A3poQIoToM, OTKa3aTh
JeprKaTelo B HAaYMCIIeHNH MUJIb 3a IEpHO/I, OTPaXKEHHBIH B YKa3aHHOM OTYETe.

13.8.5. lepxxatens coryamaercs ¢ TeM, 4TO baHk BhpaBe BHOcUTh W3MeHeHUsi B «[IpaBmia
HaYMCIICHUS] MIJIBY C MIPEIBAPUTEIHHBIM yBeIOMIIEHHEM HEe MeHee deM 3a 30 KaJeHIapHbIX THEeH B
Otuere mo cueTy KapThl, W/WIM 4epe3 monapasnesneHuss baHka B HOCTyNmHOM AJisi O3HAKOMJICHHUS
KIIMEHTY MecTe, 1/Win opUIMaIbHbINA caiiT baHka.



13.8.6. Ilpm mocpounom mepebllTycke Kaptbl Visa «As’podioT» B CBSA3M C H3MCHCHHEM
JIATUHCKOTO HAIMCAaHUS UMEHU U (QaMIUTUU JepXKaTels JOMKCH B BO3MOXXHO KOPOTKHE CPOKHU
nponHGOPMUPOBATH A3pPO(IIOT O BHECCHHBIX H3MECHEHUSX.

13.8.7. bank He HeceT OTBETCTBEHHOCTH IPH BO3HUKHOBCHHH PAa3HOTJIACHHM MEXIy JepKareiaeMm
Kaptsr Visa «Aspodiaor» 1 Aspodaorom.

13.8.8. bank He HeceT OTBETCTBEHHOCTH 3a 3allepX Ky 3auuciieHus Aspodmorom Ha Cuer
Yuactauka B [Iporpamme Muitb, mHQOpMAITHS 0 KOTOPBIX ObllIa CBOCBPEMEHHO TepeaaHa barkom
AspodoTy.

13.9. Kaptsl IIAO Coep6ank, BeITyCKaeMble B paMKaX 3apIJIATHOrO MPOEKTa

13.9.1.lanable  KapThl  BBIMyCKatoTcs paboTHukam [lpeampusituii  (OpraHuzanum) — WIU
y4aluMcst/cTyJeHTaM/aciupaHTaM/paboTHIKaM Y4ueOHBIX 3aBeICHUH, 3aKIIOUMBIINX C baHkoM
JloroBop 0 mpenocTaBI€HMH YCJIYTr B paMKax 3apIUIaTHBIX IPOEKTOB, M HCHOJNB3YIOTCS IS
3ayncienns Ha Cyera KkapT 3apab0THOMN IUIAThI, CTUNEHAUH U T.1.

13.9.2. 3a BeITyck U obcmykuBanue 0aHKOBCKHX KapT [TIAO COepOaHK, BBITYCKAEMBIX B paMKax
3apIUIaTHOTO IIPOEKTa, B3MMAeTcs IUlaTa B pa3Mepe, INpeayCMOTpeHHoM JloroBopom o
MPEJOCTaBICHUN YCIYyr B paMKaxX 3apIUIaTHBIX TMPOEKTOB, 3aKIIOUYEHHOro Mexnay bankom u
[penmpusituem (Oprannzanueii)/yY 4eOHBIM 3aBEICHUEM.

13.9.3. B cayuae usmeHenusi Kimentom Mecta paOoThl (YBOJBHEHUS)/ydeObl, pacTOpPKCHUS
norosopa mexay llpeanpustuem (Opranuzamueii)/Y4ueOHbIM 3aBefieHHeM W baHkOM, B ciydae
BbIOOpa KiMeHTOM WMHON KpEeauTHOW OpraHM3alliyl s 3a4WCIICHHS Ha cyeT 3apabOTHOW IIaThl,
CTUIEHIUHN U T.A., a TaKKe MPU OTCYTCTBUHU MOCTYIUIEHUH 3apIiaThl, CTUTICHINH, U T.1. B TEUCHHE
TPEeX MeCALEeB MOAPSA, bank BmpaBe ycTaHOBUTH 3a oOcmyxuBanue Kaptel marty,
MPESYCMOTPEHHYIO Ul COOTBETCTBYIOIIETO Buaa KapT, BEITYIICHHBIX BHE 3apIUIATHOTO MPOEKTA,
HAuyHMHAas O JHS, CIEAYIOLIETO 3a JHEM HACTYIUICHUS YKa3aHHOTO COOBITHS.

13.9.4. KumeHT coriamaercss ¢ Te€M, 4YTO B cllydyae, eciu baHK NpuUHUMAaeT pelieHue o
HEBO3MOXKHOCTH TiepeBosa KnmeHra Ha HOBble ycnoBus oOciyxkuBanus (1m.13.9.3), bank umeer
MpaBO OpPEeKpaTuTh AciictBue KapTol.

13.10. Kaptsl [IAO Coepbank, moaaep:;KkuBaroiie 1yalbHbIil HHTEpeiic 00cTy:KHBAHUS.

13.10.1. Kapra, ¢ moMOIIbI0 HHTETPUPOBAHHBIX B HEE€ TEXHUYECKUX CPEJICTB U MH(POPMAIIMOHHBIX
AJIEMEHTOB, MOXKET IMOJJICPKUBATH AyallbHBIH MHTep(heiic o0cmykuBaHus - OE3HANNYHYIO OIUIATY
yeayr co Cuera KapThl Kak [0 KOHTAaKTHOW TEXHOJIOTHH, TaK U 10 OECKOHTAKTHBIM TEXHOJIOTHSIM
«MasterCard PayPass», «Visa PayWavey.

13.10.2. OOGcnyxxuBanue KapT mpu MX HCHONB30BaHMU B YCTPOHCTBAaX CaMOOOCITY)KHBaHHS, B
MYHKTaX BbIaYM HAJIMYHBIX, a TaKKe Ha NPEANPUATHSIX TOProBIM U cQepsl yciayr, He
obo3nayeHHbIx jJorotunamu «MasterCard PayPassy, «Visa PayWave» — KoHTakTHOE.

ITo GeckonrakTHOMy uHTep(deiicy Kaprbl MOryT 0O0CIYyKHBATHCS TOJNBKO Ha TPEIIPHUITHIX
Toproeiu/chepbl  ycayr, oOo3HaueHHBIX Jjorotunamu «MasterCard PayPass» - s kapr
wiatexnoi cuctemsl MasterCard Worldwide, «Visa PayWavey - s kapT IIaTe:KHONH CHCTEMbI
Visa International.

13.10.3. Onepanuu no Kapre ¢ npumMeHeHHeM OSCKOHTAKTHOM TEXHOJIOTHH Ha CyMMBI B IIpeAeIax
. 57

1000 py6ueir®’ mpoBomsitest Ge3 BBoga ITMH-K01a MM MOAIHCH KIIMEHTA Ha YeKe.

13.11. Kaptsel ITAO Céep0aHk ¢ TPAHCIOPTHBIM NPHJI0KEHHEM.

13.11.1. Kapra nognepxxuBaet ayaabHbII HHTEpQeic 00CTyKUBaHUSL.

13.11.2. Ha Kapre [ONMONHHTENHHO pA3MEIICHO TPAHCIOPTHOE IPHIOKEHHE , AKTHBAIS

KOTOPOTO TIPOBOJAUTCS uepe3 ycTpoiicTBa camooOciyxuBanusi banka. Ilpoesn Ha Tpancmopre

OCYIIECTBIsIeTCA C wHcmonb3oBaHneM KapTel B ciywae mpoBeneHust Jlepkarenaem omeparuu

«IOKYTIKA MPOE3THOTO OWIieTa» Yyepe3 yCTpolcTBa caMmoobcmyxuBanus banka.

57 JInst TOProBO-CEPBUCHBIX MPEATPHSTHIL, ¢ KoTopsiMi ITAO CHepOanK 3aKIOueHb! JOTOBOPHI IKBAHPHHTA, OECKOHTAKTHBIC OIEPALMU B CYMME
10 1000 py6. coBepmatorcst 6e3 BBoaa [1MH-kona. Ecnu onepanus npoBOAUTCS B TOPrOBO-CEPBUCHOM MPEIIPHUATHH, 3aKJIFOYHBLIMM JJOTOBOP
SKBalpHHTra C JApyruM OaHKOM, CyMMa OEGCKOHTAaKTHOI omepanuu, coBepiaemoit 6e3 BBojga ITMH-kona, onpenensercs 6aHKoM — 3KBaiipepoM
(BMecTe ¢ TeM 00b14HO 310 1000 py6.). Ecnu onepanus mpoBoanTcs 3a pyOekoM, TO pa3Mep CyMMBI, [0 KOTopoii He Tpedyercs BBoa [IMH-kona,
OIpeeNsIeTcs MPaBUIIaMU MEKTyHAPOIHOW TIATEKHOW CUCTEMBI, TEUCTBYIOMIMMH B JaHHOM rocyaapcte (00bI4HO 3T0 sKBUBajieHT 25 EUR B
MECTHO# BaJIIOTE).

% [pu HATMYMH TEXHUYECKOH BO3MOKHOCTH.



13.11.3. VYcaoBus npuoOpeTeHUs «IIPOE3THBIX OHIETOB» M MOPSIOK OIUIaThl IIpoe3fa
perynupytorcs npaBunamu [1ocTaBIukoB yciuyr (IpeAnpusTH TPAHCIIOPTa).

13.11.4. 3a TmepBHYHOE TONOJHEHHUE TPAHCIIOPTHOTO TIPUIIOKEHHS dYepe3 YCTPOHCTBA
caMooOCIyuBaHUsI baHKOM €IMHOBPEMEHHO B3MMAETCs IlaTa B COOTBETCTBUHM ¢ Tapudamu
banka.

13.11.5. B cny4ae yrpatsl KapTel cymma, yradeHHas 3a «IPOE3HON OUIIeT», He BO3BpaIacTcs.

13.11.6. B cny4ae neucnpaBHocTd KapTsl (TpaHcmopTHOTO mpuiioxkeHuss KapTtol), yTpaTsl KapThl
Hepxatens umeeT mpaBo oopatuThest K [locTaBmmMKy yciayr 3a BO3MEIIEHHEM HEeHCIOIb30BaHHBIX
CPEICTB 3a MPOEe3I.

13.12. YcioBus Beimycka u obeyxuanus NFC-kapTbr.

13.12.1. Hepxatens moxeT BboimycTuTh NFC-kapTy B TOpsiake, ONpeNeeHHOM HACTOSIIUM
paszesnom.

13.12.2. Jlepkatemro MpeoCTaBIseTcs BO3MOXKHOCTh Bhiycka NFC-kapThl TOJNBKO MPH HATAIHN
neiicTBytomield ocHoBHOW JleOeToBoil KapThl C OBepApaTOM WM JIOTIOJHHUTENBHOW KapThl,
BEIMYIIICHHOM Ha UM JleprkaTesns, K KOTOPBIM MoAKIIoUeHa Y ciayra « MOOUITBHBIN OaHK».

13.12.3. NFC-kapra He mmeer MartepuanpHOro Hocutenss. Homep NFC-kapTwel coxpassieTrcss B
MobunsHOM ycrpoiictBe [epxarens. [IMH-kox u cpok neiictBusi NFC-kapThl Takue ke, Kak y
JeGeToBol KapThl C OBepAPaPTOM WIIH IOTIOIHUTEIBHON KapThl, K KoTopbiM NFC-kapTa OTKpHITA.

13.12.4. Bemryck NFC-xaptel Bo3MOXKeH K OcHOBHOU [leberoBoii kapTe ¢ oBepapadTom wim
JIONIOJIHUTENBHOM KapTe Jepxkarens mnpu Hanuuuu y Jepxarensa gocrymna K cetd HTepHeT uepe3
MoOunsHOe ycTpoiicTBo, KoTopoe mnoanepxkuBaeT NFC-TexHOnmorumo, W COOTBETCTBYIOLIETO
MOGHIIBHOTO IIPUIOKCHHUA .

13.12.5. Odopmnenne NFC-xapter ocymectBisiercss JlepkateaeM CaMOCTOSTENFHO —dYepes
MoOunpHOE YCTPOHCTBO € BBelIEHHEM B MOOWIILHOM TMPHIIOKEHUH HOoMepa Je0eToBoil KapThl ¢
oBepapadTOM WM JONOJIHUTENBHON KapThl, K KOTOpbIM oOTKpbiBaeTcs NFC-kapta, cpoka ee
neiicTBus, haMuiIny U UMeHHU JleprkaTensi, yKa3aHHBIX Ha JHMLIEBOW CTOPOHE KapThl, a TAKXKE KOJa
CVV2/CVC2, ykazaHHBIX Ha OOpaTHOW CTOPOHE KapThl, U KOJa TMOATBEPIKICHHS, MMOIYYCHHOTO
Hepxarenem B Bujpe SMS-cooOieHuss Ha HOMEP MOOHMJIBHOTO Tejie)OHA, MOAKIIOUESHHOTO K
VYenyre «MobuneHblil 6ank». Ilo ¢akty Beimycka NFC-kaptel [epxaremo Hanpasisercss SMS-
cooO11eHre Ha HoMep MOOMIIBHOTO TeledoHa, TOAKIIIOYEHHOTo K Y cinyre «MoOHIIbHBIN OaHK».

Cosepuienne [lepxarenemM yKa3aHHBIX BBIIIE JEHCTBHI, B TOM YHCJIE BBEIEHUS KoOJa
MOATBEPXKAeHMs, momydeHHoro [lepxkarenem B Buae SMS-cooOmieHuss Ha HOMEp MOOWIBHOTO
TesneoHa, MOAKIIOUEHHOro K Yciayre «MoOuibHbBIH OaHK» — MOATBEPXKIAET O3HAKOMIICHHE
Hepxatenss ¢ YcioBusimu Bblllycka u  oOcimyxuBanuss NFC-kapTel, cornmacue ¢ HHMH H
MPUCOCIMHEHNE K HHM.

[lpu wammuum B baHke TexHudeckoir Bo3MOkHOCTH odopmieHne NFC-kapter
ocymectsisercs Jepxarenem yepes Cucremy «CoepOoank OHaiiny.

13.12.6. NFC-kapra wucrnoib3yeTcst IJisi COBEpIICHHUS OIlepanuil Mo oIJiare TOBapOB/YCIyr B
TOPrOBO-CEPBUCHBIX MPEINPUATHAX, B T.4. ONEpAIMil OIUIaThl TOBapOB/ycIyr B ceTd MHTepHer.
Cosepiuenue ¢ ucnosab3zoBanueM NFC-kapTsl HHBIX onepanuii, He I0IyCKaeTcsl.

13.12.7. Jlng ynay4mieHus] KadecTBa OOCITyXKUBaHUS OIEpaIfii, COBEPIIAEMbIX C HCTIOIH30BaHUEM
NFC- TexHOJOrHH, ¥ MOBBILICHUS] 0E30IACHOCTH OKa3bIBaeMBIX yciIyr baHk ocraBisieT 3a coboii
MPaBO U3MEHSATH MOPSAOK U yciioBus ncnoib3oBanust NFC-kaptel, nzBectuB 06 3Tom [epxarens B
COOTBETCTBHU C IMMyHKTOM 1.4 OOLINX YCIIOBHH.

13.12.8. PacuerHble (pacdyeTHO - KAacCOBBIe) JOKYMEHTHI, OQOpMIsieMble TpPU COBEPUIICHUH
orepaluii ¢ ucronb3opanreM NFC-kapTbl, MOTYT OBITh TIOJITUCAHEI IMYHOH moAnuckio Jlepxarens
100 cocTaBlieHBI ¢ UCIOIB30BaHNEM AHanora coOcTBeHHOpyuHoi moanucu epxkatens — [TMH-
KoJa OCHOBHOHM JleOeToBOH KapThl ¢ OBepApad)TOM WJIM JOMOJHHUTEIBHOW KapThl, K KOTOPOH
otkpeita NFC-kapra, wnM myTeM NOpOXOKAEeHUS AyTeHTH(UKAaUuKM B COOTBETCTBYIOIIEM
MOOWJIEHOM TIPUJIOXKEHUH, C HCIOJIb30BAHUEM KOTOPOro ocymiecTieH Bblmyck NFC-kapTsl Ha

59 IIpn HanU4IUM TEXHUYIECKON BO3ZMOMXKHOCTH.

60COOTBeTCTBy}omee MOOHMIBHOE NPHIOKEHHE 3arpyxkaerci B MoOwibHOE ycTpoiicTBo Jlepxarens mo uHMIMaTuBe JlepkaTens win
MPEyCTAaHOBJICHO MpOM3BoJHTENeM MOOMIBHOTO YycTpoiicTBa. IlepedeHb COOTBETCTBYIOIIMX MOOWIBHBIX IPHIOKEHHI pasMeIleH Ha
Oo¢uumnanbHoM caiite banka.



MoOuiapHOM yCTpoicTBEe (HAmp., MOATBEPKACHUHM OIEpanud OWOMETPHYECKUMHU JTaHHBIMHU
(oTnedarok nayibna) Ha MOOWIEHOM YCTPOMCTBE W/MITH BBOJIA Mapoisi MOOMIEHOTO YCTPOICTBa, B
namsTd  Kotoporo coxpaHeHbl PexBusutbl NFC-kaptel). HcmonszoBanne NFC-kapTel u
mpasuinbHOoro [IMMH-koma 1mb0 coOCTBEHHOPYYHOW TMOAIMCH, a TakkKe MPOXO0XKICHUE
AyTEHTU(PHUKAIMN B COOTBETCTBYIOIIEM MOOWMJIBLHOM IPHJIOKEHUH, C HCIOJIH30BAaHHEM KOTOPOTO
ocymiectBieH Bbiyck NFC-kapTel, mOpu NOpOBEACHUU OMNEpalMK SBISETCS HaAJCKaIlUM
MOATBEPKACHUEM TOr0, YTO PACIOPSLKEHHUE HA MMPOBEACHUE ONEPAIMU [0 CYETY KapThl COCTABICHO
Hepxarenem. Omnepanuy, COBEpIICHHbIE Ha CyMMy B Ipeaeiax 1000 pyOumeis, MmoryT
npoBoauThCs 0e3 BBoja [IMH-kona nnu moanucu [leprkaTens Ha yeke.

13.12.9. [epxarens, odopmuBmuii NFC-kapty, o00s3yercss He mnepenaBatb MoOwibHOE
YCTPOHCTBO, B TAMSTH KOTOPOT'O COXpaHeHbl pekBU3nUThl NFC-kapThl, TpeThUM JIHIIAM.

13.12.10. B cny4ae yrpatsi MOOMIBHOTO YCTPOWCTBA, B AMSITH KOTOPOTO COXPaHEHBI PEKBU3UTHI
NFC-kaptel, [epkaTenb MAOKEH HE3aMEIMTENFHO cooOmuTh 00 yTpare MoOHIBHOTO
ycrpoiictBa/NFC-kapTel B bank mo tenedonam, ykazanaeiM B [lamsitke [lepxatens. YBemgomiieHrne
CUMTAETCsl TONYyYEHHHIM B MOMEHT 3aBEpIICHHs Tele(OHHOTO Pa3roBopa C OIEPaTOPOM
Konrakthoro Llentpa banka, B xoae kortoporo /[lepxartenb mpedocTaBUi BCIO HEOOXOIUMYIO
nH(popMaruio s BeimonHeHust brokuposku NFC-kapTsr.

13.12.11. Ecnu maponr MoOwipHOTO yCTpoiicTBa w/miau MoOWIBHOE YCTPOWCTBO, B TAMSTH
KoToporo coxpaHeHsl PekBusutbel NFC-kapThl, cTanu IOCTYMHBI TpPeTbUM JHIaM, [lepxatens
JIOJDKeH HEeMEIUIGHHO cooOmuTh 00 3Tom B bank mo TemedoHam, ykasaHHbIM B llamsTke
Hepxarens.

13.12.12. bnokupoBka NFC-kapTs! ocymiecTBisieTcs 1o npasuiam 1. 3.10 O0ummx ycnoBHi.

Hns nanpneiimero ucnonszoBanuss NFC-kapter [lepkatento HeoOXOAWMO BBITYCTHTB/
nepeBbITycTUTh JleOeToByro KapTy C oBepapadTOM WM JOIOJHHUTEIBHYIO KapTy (€Cid 3TO
npexycMoTpeHo OOIIMME YCIIOBUSIMHU) | TIOCIIE TTONYYEeHUSI HOBOW/TIepeBhIMyIieHHOH Jle0eToBoit
kapTel ¢ osepapadTom opopmuth HOBYH NFC-kapTy B coorBerctBuu ¢ 1. 13.12.5 OO6mumx
YCJIOBHIA.

13.12.13. KnmeHT HeceT OTBETCTBEHHOCTH 3a Bce omepanuu ¢ NFC-xaproii, coBepiieHHBIE 10
MoMeHTa mnoiyueHus bankom yBenmomienusi 00 yrpare MoounbHoro yctpoiictBa/NFC-kapthl, B
MaMsITH KOTOPOro coxpaneHbl pekBu3nThl NFC-kapThbl.

13.12.14. bank HeceT OTBEeTCTBEHHOCTH MO orepanusM ¢ NFC-kapToii, COBEpIIEHHBIM TIOCIE
nonydyeHus: ot [epikarens ysemomiieHus o0 yrtpate MoOunsHoro yctporictBa/NFC-kapTel B
cootBercTBHU C 1. 13.12.10 O0mmx ycnoBui.

13.12.15. B ciy4ae coBeplIeHHs ONEpaliu C HCIONb30BaHHeM MobuimbHoro ycrpoiictBa/NFC-
KapThl 0e3 coriacus lepskarens, [lepskarens J0DKEH MPOU3BECTH ICHCTBHS, IPEIYCMOTPEHHBIE I1.
3.14 O0muUX yCIOBHIA.

13.12.16. Ilpu mepessirycke JlebeToBol KapThl ¢ oBepApadTOM WA JIOTIOJHUTENBHON KapThl, K
koTopbIM oTKphITa NFC-KapTa, 10 ucTedeHus cpoka ee aeicTsua bank ocymectsuser biokuposky
Bcex NFC-kaprt mocinie nogaun JlepskareieM OCHOBHOM KapThl MMCbMEHHOTO 3asBiieHUs] B baHk B
cootBeTcTBUM C 1. 3.20 OOmmx ycioBuit. Jlns manpHeimero wucnosb3oBanuss NFC-kapThl
HeprxaTtento HEOOXOAMMO TOCIIe TOyYeHHs BBIMYIICHHON Ha HOBBIM CPOK OcHOBHOMW [leGeToBoit
KapTel ¢ oBepApadTOM HIH JIOTIOJHUTEIBHON KapThl camocTostenbHo odopmuth NFC-kapty B
cootBercTBHU C 1. 13.12.5 O0mux ycinoBuii.

13.12.17. Ilpu nepessiycke [leOeToBoii KapTsl ¢ oBepApadTOM WIN JONOJHUTENBHON KapThl, K
koTopbM oTKpbiTa NFC-Kkapra, o ucredenun cpoka ee neiictBusi NFC-kapTa mepeBblycKaeTcs
bankom aBTOMaTHUYECKH.

13.12.18. B cmyuae otkaza banka B mepeBbinycke [leOeToBoii KapThl ¢ OBepApadTOM HIIH
JIOTIOJTHUTEJIEHOW KapThl B COOTBETCTBHU C M. 3.22 OOmux ycioBuii, Bce odopmuenHsie NFC-

81 JleficTBUTENBHO UTS OMEpAIlHii, COBEPIIAEMBIX B TOPrOBO-CEPBUCHBIX MPEMNPHATHSX, ¢ KOTOpbiMU ITAO CGepbaHK 3aKTIOYEHBI JOrOBOPHI
SKBaMpHHTa, NpeIyCMaTPHBAOIIHE BO3MOXXHOCTh COBEPIICHHsI OSCKOHTaKTHBIX ONepanuid omiatsl B cymme g0 1000 py6neit. Ecin oneparus
MIPOBOJMTCS. B TOPrOBO-CEPBHCHBIX MPEANPUATHAK, 3aKITIOUUBIINX JOTOBOP JKBAalpHHTa ¢ APYrUM OaHKOM, CyMMa OSCKOHTaKTHOH ONEpalui,
coBepuraemoii 6e3 BBoga I1MH-konma, ompenensercs OaHkoM — dKBaiipepoM (BMecte ¢ TeM o0brgHO 3T0 1000 pyOneit). Ecnu omepanms
MPOBOJMTCS 3a PyOekKOM, TO pasMep CyMMBI, 1o KoTopod He TpeOyercs BBox IIMH-koma, ompenensieTcsi NpaBMIaMH MEXKITyHapOIHOM
TUTATEXKHOW CHCTEMBI, ICHCTBYIOIMMHU B JAaHHOM rocynapcTBe (00b1dHO 310 9kBuBaieHT 25 EUR B MecTHO# BamoTe).



KapThI OJIOKUPYIOTCS M UX JAJbHEHIIIee NCTIOIh30BaHNE HEBO3MOXKHO.

13.12.19. Ilpu orkaze Kmuenra B coorBercTBUHM ¢ 1. 3.23 OOmMX YCIOBUH OT JaJbHEUIIETO
ucrnoiib30Banus JleOeToBOM KapThl ¢ OBepApaTOM WM JOIOJHUTEIBHON KapThl, K KOTOPBIM
otkpeita NFC-kapra, NFC-kapra Onokupyercs bankomM u ee nanpHeiliee WCIONb30BaHHE
HEBO3MOXKHO.

13.12.20. IIpu ycTaHOBJICHWH JTUMHUTOB U OTPaHUYEHHUH B COOTBETCTBHH C 1. 3.24 OOLINX YCIOBUIA
OHH Takxke pacrpoctpanstorcs Ha NFC-kapry.

13.12.21. Ilpm ycraHoBieHnn baHKOM IWMHUTOB Ha TIPOBENEHWE OMNEpaluii 1O KapTe B
COOTBETCTBHH C II. 3.24 OBIIHUX ycIIoBHil OHH TaKKe pacipoctpanstorces Ha NFC-kapry®™.

13.12.22. Tlpu coBepmieHun omepanuii ¢ ucrnonb3oBanueM NFC-kapTel n3menenue PacxomHoro
numuta JlebeToBOl KapThl ¢ OBepApadTOM WM JIOMOJHUTEIBHOW KapThl OCYIIECTBISCTCS B
COOTBETCTBHHU C II. 3.29 OOMX YCIOBHH.

13.12.23. HNudopmupoBanne 00 oIepanusx, COBEPUICHHBIX C wucmonb3oBanueM NFC-kapThl,
OCYIIECTBIISIETCA B COOTBETCTBHH C pazjienioM 6 OOIiX yCIOBHIA.

14. CepBHCHBIE YCJIYIH OT/IeJIBHBIX BUI0B KapTOYHbIX NpoaykToB ITAO Coepbank

14.1. HennaTe:xxnas kaprta Priority Pass.
14.1.1. Hermatexxuas xapta Priority Pass®® (mamee — Kapra Priority Pass) — siBiasiercst cpeicTBOM
Jpocryna B VIP-3asl a3ponopros.
14.1.2. Kapra Priority Pass Breimyckaercs Ha umMst [lepxaTenss OCHOBHOW W/WIIH JOTMOIHUTEIEHON
Kaptel, Beimaerca Bmecte ¢ KapToil u sBIseTCS HEOTHEMIIEMOM YacThIO KAapTOYHOTO IPOAYKTa
ITAO Co6epbank, kK KoTopoMy IpeaycMoTpeH Beimyck Kapr Priority Pass .
14.1.3. Cpok neiictBus Kapter Priority Pass - 3 roga. Jlara okoHuaHusi cpoka jaerictBus Kaprser
Priority Pass yka3ana Ha KapTe ¥ COOTBETCTBYET JaT¢ OKOHYAHHUs CPOKA ACHCTBUS KapTOYHOTO
npoaykra [TAO Coepbank, k koropomy Kapra Priority Pass BeimyrieHa.
14.1.4. B cimyuae ouepeHOro mnepeBbinycka kapTouHoro npoaykra [TAO CoepbaHK, K KOTOPOMY
Beimymiena Kapra Priority Pass, ocymectBisiercss mepeBbiryck Kapter Priority Pass Ha ToT *Xe
CPOK, 4TO 1 KaprouHoro npoaykra [IAO Cbepbank.
14.1.5. B cnydae yrparbl mnm TexHH4Yeckod HeucnpaBHocTh Kaptel Priority Pass Jlepxkatens
JIOJDKEH 00paTuThes B baHk Juis ee nepeBbIycKa.
14.1.6. Ilpu 3akpeiTum cuera kaprouHoro mnpoaykra IIAO Coepbank Kapra Priority Pass
OJUIEKUT craue B baHk.
14.1.7. C ycnoBusimu ucnonb3oBanus Kapter Priority Pass u mepeunem VIP-3amoB [lepikarens
MOXET 03HAKOMUThCS Ha Web-caiiTe prioritypass.com/russian/.

14.2. CtpaxoBaHnue.
14.2.1. OrtnenpHble BUABI KapTOuHbIX nponaykroB IIAO CoOepOank BkiIO4aloT B cels
MPENOCTaBICHUE CepBUCA CTpaxoBaHUs JlepaTeno OCHOBHOW W/WiIM AONOJIHMTENbHON KapTel,
o0ecreYnBaeMoro JIMIEH3UPOBAHHON CTPaxoBOW KOMIIAaHHWEW, MO MporpamMMmaM, YKa3aHHBIM Ha
caiite banka (Www.sberbank.ru).
14.2.2. JIns moATBEpKASHUS YCIYTH CTPaxoBaHUs Jlep:kaTento OCHOBHOW W/WMIIK JTOTIOJTHUTEIBHOM
Kaptbr MmokeT 0b1Th oopmiier CtpaxoBoii cepTudUKaT.
14.2.3. OO6Gs3aTeNbHBIM YCIIOBHEM TPEAOCTABIEHUS CTPAXOBBIX YCIYT SBISETCS HATU4HE Y
OCHOBHOTO H/HIIH IONOHUTENBHOTO JlepikaTens aefictyromeir™ Kaprsr.
14.2.4. YcnoBus mpeaoCTaBIeHNs YCIYT CTPaxOBaHUs JTOBOJATCS 10 JlepkaTelns Npyu BbLAAYE eMy
Kaprsl, a Takke pazmenieHsl Ha caiite banka (Www.sherbank.ru).

14.3. Ycayra «Koncbsep:k-CepBuCe».
14.3.1. OrtnenpHble BuAbl KapTo4yHbIX mpoaykToB [IAO CoepbaHk BKIIOYAlOT B ceds
npenocrapieHue ycinyru «KoHcbepxk-Cepucy JlepikaTeto OCHOBHOW HW/WIIM JIOTIOJTHUTEIBHOM
Kapter yeiayru «Konceepx-CepBucy, kotopas no3soiser [epkaTensm Moiaydats HE0OXO0IUMYIO

62 JTuMUT yCcTaHABIMBACTCS JUTS COBOKYITHOCTH BCEX DJICKTPOHHBIX CPEJICTB TIATEkA, OTKPHITHIX K CueTy.

8 Kapra Priority Pass sBnsercst npoaykTom kommanuu «Priority Pass», JTonaon, BenukoOpuranus. BaHk He HeceT OTBETCTBEHHOCTH 3a TIOTHOTY
1 Ka4eCTBO YKa3aHHbIX CEPBUCHBIX YCIIYT.

% Kapra ¢ He HCTEKIIHM CPOKOM ICHCTBHS.



nHGOPMALMIO O TPAHCIIOPTE, TOCTHHUIAX, PECTOPAHAX, IPOKaTe aBTOMOOMIIEH, MecTax OTAbIXa U
T.II.

14.3.2. Ilpn HEOOXOAMMOCTH TONyYEHHsI JOMOTHUTENBHBIX MIaTHBIX yciuyr «KoHcbepx-CepBuc»
Hepxatens uHopmupyercs: omepatopom yciayru «Koncbepx-CepBHUC» O CTOMMOCTH YCIYT.
VYcnyra oka3piBaeTcs TOIBKO B ciydae coriacus Jlep>karens ¢ omiaToH.



