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YCJIOBUA BBIITYCKA U OBCJIYKUBAHUSA
JAEBETOBBIX KAPT IIAO CBEPBAHK

1. Tepmunsbl

B Hacrosmux VYcnoBusix Belmycka u oOciyxkuBaHus AeOeToBbIX KapT ITAO CoepOank (manmee - YcinoBus)
UCTIONB3YIOTCS CIEeAYIOINE TEPMUHBI, HMEIOIINE ONpeaeIeHHOe HIDKE 3HAUCHHE.

B VcnoBusax taxke HCHONB3YIOTCSI TSPMHUHBI B 3HAYCHHSIX, YKa3aHHBIX B Y CIIOBUSAX OAHKOBCKOTO OOCITY)KHBaHHS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE ONPEAETICHO B HACTOSIIUX Y CIOBHUSX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CJIC/ICTBHE 3TOro 00s3aTesbcTBO baHka mo ucroiaHeHHio pacnopsbkeHus [lepkarens. B oTnenpHBIX ciiydasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMamy, OTniepanuy MOTYT COBEpIIaThes 0e3 ABTOpU3AIIHH.

1.2.  Aspoduort — [IyGimunoe akuuoHepHOE 00IIECTBO «AdPOGIOT-POCCUHCKUE aBUATUHHUID.

1.3.  Be30T3bIBHOCTH NepeBO/ia JIEHEKHBIX CPEICTB — XapaKTEPUCTHKA IepeBOJa ICHEKHBIX CPEACTB,
o0o03Havaromas OTCYTCTBUE WIIM MPEKpalleHHe BO3MOKHOCTU OT3bIBA PACHOPSKEHUS O MEPEBOJC ACHEKHBIX
CpEACTB B OIpEJCIICHHBII MOMEHT BPEMEHH, €CIIM HHOE He OOYCIIOBICHO MPUMEHseMON (OpMOil Oe3HATMUHBIX
pacyeToB WM ACHCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

1.4. BeckoHTakTHasi omepaunusi — OIEpalys C UCIOJIb30BaHWEM KapTel, ocymiecTBiseMas IyTeM
nogHeceHus: (MpuKIaabiBaHus) KapTel K yCTpoOMCTBY, MONACPKUBAIONIEMY OECKOHTaKTHYIO TEXHOJOTHIO
MPOBEACHUS OTIepaLnH.

15. BuaokupoBka — mpoleaypa yCTaHOBICHUS baHKOM TEXHHYECKOTO OTPaHWYCHHS Ha COBEPILICHHE
Omnepauuii, mpegycMarpuBatoiiast 0Tka3 banka B npegoctaBieHHN ABTOPU3AIHH.
1.6. Beimiata — [IEHEXHBIE CpEICTBA B PYONsSX WIM WHOCTPAHHOW BaliOTe, IMOCTYMAIOUIMEe Ha CueTa

¢m3nyeckux nmi B baHke B KadecTBe BBIIUIAT 32 CYET CPEACTB OFOKETOB OIOJKETHOM cucTembl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
iaTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COIEpKAHNE/BO3ZHATPAKICHNE/ TOBOJIBCTBUE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpylda paOOTHUKOB (IIEPCOHANA) FOCYNAapCTBEHHBIX M MYHHLMIAIbHBIX
OPTaHOB, YUYPEXICHHUH, TOCYIapCTBEHHBIX BHEOIODKETHBIX (DOHIOB; rOCYJapCTBEHHBIE CTHUIICHIWH; IEHCHHU U
WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHUH C 3aKOHOJAATENbCTBOM Poccuiickoi
Odenepanuu  oTHeceHO K kommereHimu [leHcuonHoro ¢onma Poccuiickolt ®denepanuu; exeMeCSIYHOES
MOKU3HEHHOE COAEPIKaHUE CyaeH).

1.7. Jata nuiaTeska — naTta, He mo3aHee KoTtopoit [epxarens nomxen nmomnonHuTs Cuer KapTel Ha cymmy
O0s13aTenpHOrO TIaTeXka. Jlara miuarexa paccuutbiBaeTcs ¢ JlaTel oTuera (He BKIIOYas ee) mitoc cienyromue 30
(Tpuanarte) kaneHmapHbeix aHel. Ecim 30-pIif A€HP NMPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTyere
OyzeT ykaszaHa JaTa epBoro pabodero JIHs, CJICIYIOLIEro 3a BHIXOIHBIM/IPa3AHUYHBIM JHEM (B LEJSIX pasnena 5
«O01mue ycmoBusi KpEAUTOBAHUS ).

1.8. HeberoBass Kapra (Kaprta) — BreinymienHoe baHKOM 37€KTpPOHHOE CPENCTBO IUIATEKA ISl COBEPIICHUS
Omnepaunii 3a cyeT COOCTBEHHBIX cpeacTB Jepxaress.

1.9.  JleGeroBasi Kapra ¢ osepapadrom (Kaprta)' — BeimymieHHOe BaHKOM 37EKTPOHHOE CPEACTBO ILIATEXKA
st coBepuieHus Oneparnuii 3a c4eT COOCTBEHHBIX CpeAcTB Jlepkarens ¥ BBIJAHHOTO Kpeauta B (opme
«oBepapadT.

1.10. [depxkatean — usuueckoe JuIo, 3aKarounBiiece ¢ bankom Jlororop, Ha uMs KOTOporo OTKphIT Cuer
Kapts! u Beimymiena OcHoBHast KapTa.

1.11. [lomoaHuTeJBHAasi KapTa — BTOpas U nocieaymomue JledeToBble KapThl, BBIMYIICHHBIE K 0qHOMY CueTy
KapTer Ha uMs apyroro gu3mdeckoro juma — jaepxkarens JlomomHnTenbHOM KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIICCTBIISIETCS HAa OCHOBaHWHM 3asiBieHus: [lepkarens ycraHoBieHHON bankom ¢opmbl. Onepamuw,
coBepiaeMble no JlononHurensHoO# Kapre, oTHOcATca Ha Cuet Kaptel Hepxkarens.

B kauectBe [lononHHUTENBFHON KapThl MOTYT OBITH BBITYLIEHBI TOJBKO KapTel BUga M THIA, COOTBETCTBYIOLINE
Buny u tuiry OcHOBHOM KapThl. KonmdecTBo JlomoTHATENRHBIX KapT, BhIMTyCKaeMbIX K ogHoMy Cuery Kaptel, He
OrpaHUYEHO".

1.12. Joctrynubri aumMutT (JlocTymHBIH JUMHT KPeIUTHBIX CPEACTB) — CyMMa, B TIpejesiaX KOTOpOu
Jlepxateito MOryT ObITh PEIOCTABJICHBI KpeauTHbIe cpeacTBa banka mist coepiiuenus Onepariuid. JlocTymHbIH
JUMHUT OTpefeNnseTcsl Kak pazHuia Mexay Jlumutom osepapadrta m cymmoit OcHoBHOTO goira. JlocTymHBIH
JUMHUT YMEHBIIAETCS MPH BbIJa4€ KpPeauTa MpU MPOBENECHUHM pacXoAHbIX Omnepanuil M yBEIHMYMBAETCS INPHU

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTIOTHUTEIBHBIC KapTHI.
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HOTAIlICHUU 33J0JDKEHHOCTH 110 paHee IIPelOCTaBIECHHBIM KpEAUTHBIM cpencTBaM (B mpexaenax Jlumura
oepapadra) (B 1eiix pasaena 5 «O0Iue yCIoBHs KPSIUTOBAHU).

1.13. 3asBaenue — yTBepXxaeHHbIe bankoMm THOBBIE POPMBI 3asBICHUS HA MMOMYyYCHUE KAPThl WIH 3asiBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHUe/3asBIeHUs] Ha OAHKOBCKOE 0OCTyXHBaHUE, 0OpMIIeMOe B paMKaX 3apIUIaTHOTO
IIPOEKTa, B paMKax KOoTOpbIX odopmistercs: Kapra.

1.14. HuauBuayaabHble ycaoBus — MHIUBHya pHBIE YCIOBHS BBITyCKA M OOCITY>KUBAaHUS Ae0ETOBOM KapThl
c oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OduimansHoM calite banka.

1.15. Jlumut oBepapa¢ra — ycraHaBiImBaeMmas bankom cymma, B ipenenax KoTopoit Jlepkareiaro MoryT OBITh
MIPEAOCTaBIIEHB KPEAUTHBIE CpPeACTBa (SAMHOBPEMEHHO HIIM YacTSIMH) i coBeprieHus Ormeparuii (B mMemsx
pazzena 5 «O01ue ycaoBUs KPpeIUTOBAHUS).

1.16. Mwuau — Munu, HaunciasieMble bankoMm B cootBercTBuu C «llpaBunamu Haumcienuss Munb» Ha Cuer
yueta Musb IIpy COBEPILEHHUHU OIepanuil ¢ ucnonb3oBanueM KapTel «Aspoduior» u BelmylieHHbIX K ee Cuery
JIONOTHUTENBHBIX KapT.

1.17. Kaprta «A3poduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammebl, uMeromias crieliuaibHbINA
IU3alH ¢ JJOTOTHIIOM Anpodiora.

1.18. Homep moGuabHoro Ttejaepona — HoMmep MoOmiIbHOro TtenedoHa Jlepxkarens, MOAKITFOUCHHBIH
ycTaHOBJIEHHBIM B banke nopsakom k Ycnyre «MoOUIbHBINA OaHK».

1.19. OO0mas 3a10/KeHHOCTh — 33JI0JDKEHHOCTh Jlepikatens mepen bankoM, BKIOYaromas B ce0si CymMMy
OCHOBHOTO 10JIra W HAYMCIICHHBIE MPOLEHTHI 32 IOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 32/I0JDKEHHOCTH (HE BKITIOYAs Ty aTy) MO JaTy MOTalleHUs 3310JKCHHOCTH
(BKITFOUMTEINBHO).

JlepkaTenb UMEeT MPaBo I0CPOYHO MOracHTh BCIO cymmy OOieit 3amomkeHaocty o Kapre (B mensx pasaena 5
«O01Me ycIoBUS KPEAUTOBAHUS).

1.20. Oo6s3aTeabHBIl MJIaTeX — 33J0DKeHHOCTH Jlepkarens mepen bankow, Bkimowaromas B ce0s CymMMmy
OcHoBHoro gosra 3a OT4eTHBIN Nepro M HAYMCICHHBIE IPOLIEHTHI 3a M0JIb30BaHUE KPEIUTOM, PACCUUTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAs 3Ty JIaTy) MO ATy MOTalleHUs
33JI0JKCHHOCTH (BKJIIOYHMTEIBHO) (B 1eNsx pasjena 5 «O0Iiue yeIoBUs KPeIUTOBAHUS).

1.21. Omnepauus — mo0asi, coBepiieHHas ¢ ucmonb3oBanueM Kaptel/ PexBmsutoB kaptel/ NFC-kapTel/ 0e3
npenbsaBienus Kaptel, onepanus no Cuery Kaprsl.

1.22. OcHoBHas kapTa —mo0as Kapra, BeimyieHHas Ha ums J{epkates.

1.23. OcHoOBHOIi g0AT — cymMMa 3aJ0JDKEHHOCTH MO0 KpeauTy Oe3 ydeTa MpOIEHTOB, HAYHCIEHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LEJsIX pazaena 5 «O01ue yenoBus KpeIuTOBAHUS).

1.24. Otuer mo Kapre/ Boinmucka (OT4YeT) — JAOKyMEHT, oTpaxkamoumii uHdopmarmio o6 Omeparusx 3a
ompeneneHnplii nepuon. Otdyer mo [lebetoBoil kapre ¢ oBepApadTOM TakkKe COAEPKHUT HHGOPMALHUIO O
JIOCTYIIHOM JIMMHUTE KPEAUTHBIX cpeAcTB u cymme OcHoBHOro posra Ha gaty Otuera. [aroit Otuera siBiseTcs
JIeHb Mecsla, ykazanubiid Ha [TMH-koHBepTe.

1.25. Ot4yeTHBI Mepuoa — TEPHOA BpEeMEHH Mexny jaatamu QopmupoBanuss Otdera. OTUETHBIA TEPUON
HauWHAeTCsl co IHs, ciemyromero 3a Jaroir ¢popmupoBanus OTuera, M 3aKaHUYMBAETCA AAaTOW (OPMHUPOBAHMS
cienytomero Oryera (BKIIOUYUTEIHHO).

1.26. Iamarka Jdepxkatens — [lamsarka [epxatens kapt [IAO Coepbank, pasmenieHHas Ha OduimaibHOM
caiite baHka.

1.27. TlapTHep — IOPUANYECKOE JUIIO/MHIUBUIYAIBHbINA PEANPUHUMATENb, OCYIIECTBISIONIMI ACSITEIILHOCTD
B cdepe TOProBiu M yciayr (MaraswH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WIIM JPYroe MpearpusiTHe
TOPTOBJIY M YCIIYT) U MIPEIOCTABIISIONICE CKUJIKU H/WIIH JOTIONHUTENbHBIE yeIayrn Jlepkareso.

1.28. Ilencuonnsiii opran — [leacnonnsiii poux PO u meHcnoHHbIE TTONpa3aeneHrsi MUHIUCTEPCTBA 0OOPOHBI,
®enepanbHoli  ciryk0bl  OezomacHocTH Poccuiickoit  ®Denepanmu, DexepanbHON  cyXKObl  MCHOIHEHUS
Haka3zaHuid, MuHHUCTepCcTBa BHyTpeHHHX Jen Poccuiickoit denepamnu, CrencTBeHHOTO Komutera Poccuiickoit
®denepanuu, ['enepanbHoil mpokypatypsl Poccuiickoit @enepanun, OeaepanbHON TAMOXKEHHOM CITYKOBI.

1.29. Tloapaznenenne banka mno Mecty BegeHust Cuera Kaprei — mo6oe Ilogpasznenenue
teppuropuansHoro 6anka [TAO Coepbank, otkpsiiiero Cuer KapTel u BeityctuBiero Kapry.
1.30. TlosHast cTOMMOCTL KpeIMTa — BBIPAXCHHBIE B NPOIEHTaX TOMOBBIX 3arparhl [lepkartens 1o

MOJYYEHHUIO M 00CTY)KMBAaHUIO KPEAHUTA, PACCUMTHIBAEMBIE B COOTBETCTBUHU C TPEOOBAHMSIMU 3aKOHOAATENILCTBA
Poccutickoit @eaepanuu (B 1eisix paszaena 5 «O0IIue yeIoBHs KPEIUTOBAHU» ).

1.31. TlocTtaBHIMK YCJOYyr — MPEINPUSATHE TPAHCIIOPTA, MIPEAOCTABISIONIEE YCIYTH MPOe3a Ha MacCcaXUPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUS B CBOEM pEruoHE B COOTBETCTBUM C Tapudamu, YTBEPKIACHHBIMU
VIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENIFHOW BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYIOILEIro
3aKoHojarenbcTBa Poccuiickoit dDenepaumu, M 3aKiIO4MBIIEE ¢ DBaHKOM JOroBOp B LENSAX pPa3MELICHHA
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TpaHCHOPTHOTO IpriokeHus Ha Kapre.

1.32. IpaBuna HauncaeHuss Muab — [IpaBuia HauMCACHHS MHJIb JepXKaTeiio KapThl «Aspodaor» ITAO
COepbaHk — TOKYMEHT, yTBepAeHHbIH bankom, onpenemnstonuii nepeuerb Kapt «Aspoduior» n Onepanuid, mo
KoTopbiM bankom mpousBoautTcst HaurciaeHnne Munpb Ha Cuer yuera Munb, pazmenieH Ha OduuuansHoMm caiite
banka.

1.33. IIpeacraBuTenb — (pu3mUecKoe JHIO, MPEICTABIIONICe WHTEPECH JlepkaTens B CHIy IOJHOMOYHIA,
OCHOBaHHBIX Ha HOTapHaJIbHOW WM MPUPABHEHHO! K HEl TOBEPEHHOCTH, €CIIM MHOE HE YKa3aHO B Y CIIOBHSIX.
1.34. TIporpamma — Tlporpamma «Aspodior Bonyc», mo3Bosttonias YdacTHUKY I[IporpamMMmbl MOJy4aTh
MPEMUH TIPU MOJIB30BAHUM ycIyraMu A3po¢ioTa U ero mapTHEpoB B COOTBETCTBHHU C yclIoBHAMH lIporpammsl,
pa3MeleHHbIMU Ha ouiinansHOM caiite AspodioTa.

1.35. TIIpocpouennas 3agokeHHocTb mo Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Hepxarenem B cpok, ykazanHbli B Otuete 1o Kapre (B memsix paznena 5 «O0mue yciioBust KpeIUTOBAHUSY).
1.36. PacueTHblii JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIH HA OYMa)KHOM HOCUTEJIE MM B BUEC DIEKTPOHHOTO
JOKYMEHTa, COIepXalluii mopydeHue Jlepxkarens o cnucaHWM ACHEXHBIX cpeacTB co Cuera Kaptel m mux
MEPEYHCIIEHUH Ha CUYET HOTydYaTessl CPEeNCTB, IPUHSATHIN 0T JlepKaTesst Wiy COCTaBICHHBIN 10 €ro NOPYYEHHUIO.
1.37. PacxoaHmplii JUMHT — CyMMa JICHEXKHBIX CPEICTB, JOCTYIHBIX JlepKaTento B ONpeeliCHHbIH MOMEHT
BpeMeHH s coBepiieHus: Onepauunii, BKimovaromas coocTBeHHble cpeacta [epxkarens u JlocTymHbIA TUMUT
KPEIUTHBIX CPENICTB, 32 BEIYETOM CYMM paHee COBEpLICHHBIX Oneparui.

1.38. PexBu3utsl kapThl — HOMep Kapter, cpokx netictBus Kaprter, ums u damumms [epxatens (mpu
HaJIN4KN), ko1 nipoBepku nojyuaHocTr Kapter [TITK2/CVC2/CVV2.

1.39. PexBusutrbl NFC — kapTbl — HOMep u cpok aerictBus NFC-kapTol.

1.40. PykoBoacTBo mo MoOuiabHoMy 0aHKy — PyKoOBOACTBO MO HCIONB30BaHMIO «MOOWMIBHOTO OaHKay,
pasmenienHoe Ha O¢dunuanbHOM caiite banka.

1.41. PykoBoactBo no Coepb6ank OmniaaiiH — pyKOBOJACTBa MO HCHONb30BaHHI0 «COepbank Onnaitny,
pa3Merniensasie Ha OpunuaasHOM caiite baHka.

142. Cuyer 0e3 kapTbl — OaHKOBCKHH CYeT, HE TIPEAYCMATPUBAIONINKA OCYIIESCTBICHUE OMEparuili ¢
ucnonb3oBaHueM Kaptel, oTkpbIThIN Ha uMst [epkatens. bank oTkpeiBaer cneaytomue Buasl CuetoB 6€3 KapT:

- B BamoTe Poccuiickoii denepanyu: TEKyIIUiA CYET, CUYET A0 BOCTPEOOBaHUS, YHUBEPCAIbHBIN BKIIAM, JIOOOH
BKJIaJl C BO3MOYKHOCTBIO ITPOBENICHHS IPUXOAHBIX U PACXOIHBIX OIEpaLuii;

- B MHOCTPaHHOM BaoTe: cOeperaTeNbHbIN cUeT.

1.43. Cuer KapTbl — 0aHKOBCKHIA CUET, OTKphIBACMBII Ha UM J{epkatens, s ocyiiecTrienus Onepaiuii, He
MPOTUBOPEYAILINX ACUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoil denepanum.

1.44. Cuyer YuactHuka B IIporpamme — cuer, oTkpbiBaeMblii Aspodiaorom Yuactauky Ilporpammsl s
yueta Muib.

1.45. Cuer yyera Muib — cuet, oTkpbeiBaeMblii bankom [epxarento Kaptel «Aspodaory, npeaHa3HaueHHBIN
JU1sl yuyeta Muib.

1.46. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisieMble [TAO COepbaHk (HU3NUECKUM IJTUIAM.
Tapudsl pazmematotcs Ha OpunmansHOM caiite banka.

1.47. Tenedpon banka — Homep TenmedoHa ISl 3BOHKOB W3 Jt0O0M Toukm mupa: + 7 495 500-55-50; mns
3BOHKOB ¢ MOOWIbHBIX Tesie(OHOB Ha Teppuropun Poccuiickort @eneparuu: 900; mis OeCIIaTHBIX 3BOHKOB C
mo0bIx TeneoHOB Ha Teppuropun Poccuiickoii denepanuu: 8-800-555-55-50. B cnydae orTnuums Mexmy
nHpopmanmeir o Temeponax B VYcmoBuax u Ha OdunmanbHoMm caidite baHka mociegHue HMMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.48. Texuuueckasi 3a0JKEHHOCTh — 33JI0JDKEHHOCTb, 00pa30BaBIIAsCS B pE3yJbTaTeé COBEPILICHUS
Omnepauru Ha CymMMy, IPEBbIMIAONTYI0 PacxonHblil TMMUT. TexHUUECKas 3aJ0JKEHHOCTh MOXKET 00pa3oBaThCs,
HampuMep, B pe3yjbTaTe BO3HUKHOBEHHsI KyPCOBOM pa3HHUIIBI, COBEpIICHHUs omepauunu 0e3 ABTOpH3aluy,
TEXHUYECKOro cOosl.

1.49. TCII — ToproBo-CEpBUCHOE MPEANPHUSITHE.

1.50. V¥YcjaoBus 0aHKOBCKOT0 OOCIY:KHBAHUSI — YCIOBHA OaHKOBCKOTO OOCTYXXUBaHUS (PU3UYECKHUX JIHIL
IMTAO Co6epbank, pasmenieHnbie Ha OduimanbHoM caiite banka.

151. ¥YuacrHuk IIporpamMmmel — uIo, 3aperucTpupoBanHoe B [Iporpamme.

1.52. ®ounp «Ilogapm :xku3Hb» — braroTBopuTenbHEI (OHA MOMOIIM OETSAM C OHKOI'€MAaTOJIOTMYECKHMHU U
WHBIMH TSDKETBIME 3a00neBanusiMu «Ilogapu >xu3Hb».

1.53. NFC-kapra — D5JeKTpOHHOE CpEJICTBO IUIATEXKa, BBITyCKaeMoOe caMocTosATeNbHO Jlepxkarenem ¢
WCTOJIb30BaHMEM MOOWIILHOTO TPHJIOKEHHUS, YCTaHOBIEHHOTO Ha MoOmibpHOM ycTpoicTBe J[lepxarens, K
OcHognoii [lebeToBoii kapre/JledeToBoi KapTe ¢ oBepapadToM miun JJomnomHUTENnbHON KapTe, KOTOPOE MO3BOJISIET
Hepxaremto coBepmath oreparuu no Cuery KapTel ¢ HCIONB30BaHHEM TEXHOJOTHH OECIPOBOTHOM
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BBICOKOYACTOTHOW CBsI3M Masioro paamyca aeicteust (NFC).
2. O061ue MoJI0KEeHHsI

2.1.  Hacrosmme YcloBHsS pacipoCTpaHsIOTCs Ha (GU3NUECKUX JINL, 3aKTIOUUBIINX ¢ bankoMm panee Jlorosop
0aHKOBCKOT'O O0OCITYKHBaHUSI.

Hacrosmue Y cnmoBust pacipoctpanstorcs Ha Cuera Kapt n KapTsi.

Hacrosmme YcmoBusi Takke MpeACTaBISIOT COOOH HOBYIO PeNaKIHI0 «YCJIOBHW BBITyCKa W OOCITY)>KHBaHUS
ne0ETOBBIX KapTy», SIBISIONIMXCS HEOTHEMJIEMOW 4YacThlO JOrOBOpa O BBITYCKE M OOCITY)KMBaHMU J1e0ETOBOI
KapThI AJIs KIIMEHTOB, paHee 3aKimounBImX ¢ baakom JloroBop 6aHKOBCKOTO 0OCITY>KHBaHUSI.

YcnoBus pacnpoctpansitorces Ha Bce [lompasnenenus banka n YnanenHsie kaHanbl obcimyxuBanus. [lepeuens
Kapt, a Taxxe ycnoBust ux mnpepocTaBieHus pasHeiMu [logpaznenenusmu banka um YaaneHHBIME KaHalaMu
00CITy’>KUBaHUS MOTYT OBITH Pa3UYHBL.

2.2.  JlenexwHsle cpenctpa, Haxoasmrecs Ha Cuerax Kapt 3acTpaxoBaHsl B IOpSIIKE, pa3Mepax M Ha YCIIOBHSX,
YCTaHOBJIEHHBIX JEHCTBYIOIUM 3aKOHOAaTenscTBOM Poccuiickoit deneparum.
2.3.  YcrnoBus B COBOKYNMHOCTH ¢ 3asBieHueM, [lamsarkoit depxkatens u Tapudamu SBIsSIOTCS 3aKII0UCHHBIM

mexay Jepxkarenem n bankom JloroBopom Ha BBITYCK M oOcimyknBaHue aebetoBoit kaptel [IAO CoOepbank
(mamee — Torosop).

3asBiieHUE MOXET OBbITh O(POPMIICHO HAa OYMa)KHOM HOCHUTENIC M IOJIMCAHO COOCTBCHHOPYYHOM IOAMMCHIO
I[ep)KaTeJ'ISI/HpeL[CTaBI/ITGHH3 WIM B BHUAEC OJEKTPOHHOIO JOKYMEHTa W MOAMNHMCAHO MPOCTOH 3JIEKTPOHHOMN
noamuckio Jlepxatens’, 3a uckmoueHreM odopmiienus 3aspnenns B Cucreme «Coepbank OHmaiin»).

B Cucreme «CoOepbank Onnaitn» 3asBicHHE B BUAC DJIEKTPOHHOTO JOKYMEHTa (OpPMHUpPYETCs Ha OCHOBaHUH
3asBku [lepxkatens Ha monyuenue Kaprtel (manee — 3asBka), MOANMMCAHHOW AHAJIOrOM COOCTBEHHOPYYHOM
noamucn”. TIpOTOKON MpoBeneHHs onepaiii oQOpPMICHHs 3asBKH B COOTBETCTBYIOIICH aBTOMATH3MPOBAHHOI
cucreMe baHka, MONTBEpKIAIOIIMH KOPPEKTHOCTh TpoBeJAcHHOW WMaeHTupukanun u AyTeHTHUKAIMH
Hepxatensi, u cama 3asBKa SBIAIOTCS JOKYMEHTaMH, MOJTBEPXKIAOIIMMH BoJeH3bsiBieHue Jlepkarens Ha
otrkpeiTre Cuera Kaptel u Bbimauy Kaprtel, cormacue ¢ YcnoBusmu, Tapudamu u Ilamsrkoinr [epxkatens. B
KadecTBe MOATBEpKAeHMs mpueMa 3asBku yepe3 Cucremy «Coepbank OnmaiiHn» 1u00 0TKa3a B mpueMe 3asiBKU
Bank HanpaBnser epxarento SMS-cooOmenue nHa Homep MoOwibHOro TtenedoHa w/wim oToOpaXkaeT
nHpopmanuio B Cucreme «Coepbank Onnaiiny. Beimonnenne Jepkatenem neiictsuii o opopmienuto Kaprter B
Cucreme «Cbepbank OnmaitH» (opopmiieHue 3asiBKH, MOIMUCAHHON AHAIOTOM COOCTBEHHOPYYHOH IOJITUCH),
SMS-coo0bmienne w/uimu orodpakenue napopmaiuu B Cucreme «Coepoank OHnalin» o npueme 3asiBku baHkoMm
SBIISIIOTCS IOATBEPIKAcHUEM (pakTa 3akmouenus JJoroopa.

2.4.  llpn moanucanuu epxarenem WuanBuayanbHbIX ycnoBuil Jlorosop Takxe OyJeT BKIOYATh B ceOs
ycnoBusi o mpenoctasieHuu [epxkarenmo kpeauta B (opme «oBepapadt». Hns epikaTened, 3aKIIOYUBIIMNX
JIOTOBOp O BHIMMycKe W oOciykuBaHuu OaHKOBCckHX KapT g0 01.07.2014, ycnoBusi mpeJoCTaBieHHs KpeaHWTa B
¢dopme «oBepapadT» conepaTbcs B 3asiBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHINOIHATH ycioBusi JloroBopa, a Takke NpU HAINYMU J[OMOTHUTENBHBIX KapT
o0ecrieynTs BBITIONHEHUE Y clioBui, JloroBopa nepxkartensmu JJoNOTHUTENBHBIX KapT.

2.6. baHk uMeet npaBo oTkazath 0e3 00bsICHEHHS MPUUYUH B OTKphITHH Cuera KapThl, BBITYyCKE, MEPEBBITYCKE
nnu Beigade Kaprer.

2.7. bank He otkpeiBaer Cueta Kapt u He BoiyckaeT KapThl uiiam, KOTOpble IPU3HAHBI OAHKPOTaMU, HITH B
OTHOIICHWH KOTOPBIX BEJETCS N0 O OAHKPOTCTBE B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM OT 26.10.2002
Nel127 «O HecocTosTensHOCTH (OaHKPOTCTBE).

2.8. bank BmpaBe He ocymecTBIATH OTKpeiTHe Cuera KapThl, BBIMYCK, MEPEBBITYCK M Bblnady KapTel
(U3NYECKUM JHIIaM, YbH JJAHHBIE COBMAIAIOT C JaHHBIMH JIHII:

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 PU3NUECKUX JIUL, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEAEHUS 00
UX MPUYACTHOCTH K SKCTPEMUCTCKOH e TEIbHOCTU HIIH TEPPOPU3MY;

- B OTHOIIIEHHU KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIIUH
MO TPOTHUBOJICHCTBUIO (PUHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PEIICHHE O 3aMOpakHBaHUM (OJIOKUPOBAHUN)

® 3axmouenne Jloropopa IIpeicTaBuTeTeM BO3MOXKHO IPH YCIOBHH HAIMHUKS 3aKTIOYEHHOTO paHee Mexay bamkom u Jlepxarenem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOpPHAILHOM OaHke, Kyna oOpatwics [IpexcrtaBurens. 3akmouenue Jlorosopa
IMpencraBureneM He OCYIIECTBISETCS II0 JOBEPEHHOCTH, YHNOCTOBEPEHHOH HAYaNbHMKOM MecTa JIHIIEHHS CBOOOMBI, a TaKxke
JIoBepeHHOCTH o(opMITeHHO# 3a Tipenenamu Poccuiickoit deneparnuu.
[lopsimox moamucaHuss DJIEKTPOHHOTO JOKYMEHTa MPOCTOH 3JIEKTPOHHOM IMOJNMUCHI0 OMpeseNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTheMIIEeMO YacThio JJoroBopa 6aHKOBCKOTO 0OCITY)KUBAHUS.
® Tlopsa0K MOAMHCAHUS DNEKTPOHHOTO JOKYMEHTa AHAJOroM COOCTBEHHOPYYHOW IOJMUCH OINpPEACNTeH YCIOBUSIMH OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMINMHACS HEOThEMIIEMOH JacThio JoroBopa 6aHKOBCKOTO 0OCITyKMBaHNSL.
5



JEHEeXKHBIX CPEICTB MIIM WHOTO UMYIIIECTBA,;

- BKITIOYEHHBIX B IIEPEUCHb OPTaHU3aNi U QU3MUYECKHX JTUII, B OTHOIICHUN KOTOPBIX HMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K PACIIPOCTPAHCHHIO OPY>KHSI MACCOBOTO YHUYTOXKCHUS;

— B OTHOIICHUM KOTOPBIX MHOCTPAHHBIMH TOCYIAapCTBaMHU, TOCYAapPCTBCHHBIMH OOBEAWHEHUSMH W (WJIH)
COr03aMU U (WJTH) TOCYJIaPCTBEHHBIMH (MEKTOCYIapCTBEHHBIMU) YUPEXKISHUSIMI WHOCTPAHHBIX TOCYapCTB HIIN
TOCYyIapCTBEHHBIX OOBEOWHEHWHA M (WJIM) COI030B BBEICHBI MEPHI OTPAHUYHUTEIHHOTO XapakTepa, a TaKxKe
(hM3UYECKUM JIUIaM, IEHCTBYIONIUM OT UIMEHHU WM 0 YKAa3aHHUIO (PU3NYESCKUX M FOPUIUICCKUX JIUI], OTHECCHHBIX
K TIEPEYNCIICHHBIM BEIIIIE KATETOPHSIM.

2.9. baHk nMeeT mpaBo ycTaHaBIMBATh U BBOAUTH B elicTBUE Tapudbl IepBOro yuciia Kaxa0ro MecsIa.

2.10. TIlpu HeoOxommmocTu u3MeHeHus YcnoBui, [lamstku [lepxarens bank He MeHee yem 3a 7 (cemb)
KaJIeHIapHBIX JHeW yBegomiser o0 3tom Jlepkarens ueped Odunmanbubiii caiit banka. Yka3aHHbBIH MOPSIOK
BHECEHHUS WM3MEHEHWH HE pAaCIpOCTPaHsSETCs Ha HOBblE KAapTOYHBIE NPOMYKTHl W yciuyrd banka. [lpu
He00X0MMOCTH U3MeHeHus Y cioBuil, Tapudos wiu [lamsatku Jlepxarens B CBS3U C BBOJOM B JCHCTBAE HOBOTO
KapTOYHOTO MPOAYKTa WIM YyIydlieHus ais Jlepkarensi yCIOBUI MPENOCTABICHUS JCUCTBYIOIIUX KapTOYHBIX
MPOAYKTOB M yciayr mo HUM bank nmoBommt mo [epkarens ykazaHHBIE M3MEHEHHs HE MeHee deM 3a 1 (omuH)
KaJIeHAapHBIN IeHb /10 IaThl UX BCTYIIJICHHUS B CHITY.

2.11. OcobeHHOCTH BBITyCKAa W OOCIY>KMBaHUS OTACIbHBIX BHIOB W TuUIOB KapTt onpenenstorcs
JIOTIOJTHUTENIEHBIMHA YCTIOBHSIMH 1T OTIENBHBIX BUAOB W TUNOB KapT, ykazaHHBIMH B pazaene 7 YcioBuil. B
clydae MPOTHBOPEUNH MEXy OCHOBHBIMH ITOJIOKEHUSMU Y CIIOBHUHA U JOMOHUTENFHBIMA yCIIOBHSIMH TTOCIICAHHE
HMMEIOT IPEUMYIIECTBEHHYIO CHITY.

2.12. Jlepxartenb, CBEICHHS O KOTOPOM COMEpPKAaTcs B 3asBICHHM HW/WIM WMHBIX TNPEACTaBICHHBIX B baHk
JIOKyMeHTax, aaet cornacue [TAO Coepbank (Poccuiickas ®eneparust, 117997, r. Mocksa, yi1. Basuosa, 1.19)
Ha aBTOMATHU3WPOBAaHHYIO M HEaBTOMATH3MPOBAaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amich, CUCTEMaTH3alUIo,
HAKOIJICHWE, XpaHCHUE, YyTOouHeHHe (OOHOBIECHWE, W3MEHEHHWE), W3BJICUCHUE, WCIOJNb30BaHKUe, Iepenady
(mpenocTaBieHne, JOCTYI), TpPaHCTPAaHWUYHYIO Tepenady, oOe3NuunBaHue, OIIOKMPOBAaHUE, YIaJICHUE,
YHUUYTOKEHUE CBOUX MTEPCOHATBHBIX TaHHBIX IS IIEJICH:

2.12.1. nepenaunn bankom wuwHQopManmuM O TEpCOHANBHBIX JaHHBIX JlepkaTenst TpeTbell CTOpOHE,
JIEHCTBYIOLIEH HA OCHOBAaHUM J0r0BOPA, 3aKJIFOYEHHOIO ¢ baHKOM M ¢ KOTOpo# y baHKa 3aKkJIF04eHO COIVIalleHUE
0 KOH(UICHIIMAILHOCTH, JUIS OCYIIECTBICHHA NepcoHanmm3anmu Kapt, Beimyckaembix Jlepxkaremo baHkom B
pamkax Jlorosopa,

2.12.2. nepenaunn bankoM wuH(poOpManMu O TepCcOHANBHBIX AaHHBIX Jlepxkarens Ilaptaepam banka,
JEHCTBYIONINM Ha OCHOBAaHWHU areHTCKUX JOTOBOPOB HIIM MHBIX JIOTOBOPOB, 3aKITFOYEHHBIX UMM ¢ baHkom, s
pETHCTpalii B TIPOTpaMMe TPEJOCTaBICHUS CKUIOK W/WIH JOIOIHUTENHBIX YCIYT B PaMKaX BBIOPaHHOTO
JepxxarenemM KapTOYHOIO POAYKTA;

2.12.3. nepenaun baHKOM, B T.4. Ha TEPPUTOPHUI0 MHOCTPAHHBIX T'OCYNapcTB (TpaHCTpaHUYHAs Tepeayda),
nH(GOpPMAITUHU O MTEPCOHANBHBIX NaHHBIX Jlepkarens B IUIaTeXKHBIE CHUCTEMbI, YIaCTHUKAM IUIATSKHBIX CHCTEM, B
MPaBOOXPAHHUTEIbHBIC OPTaHbl B Cy4ac BBISABICHMsS BaHKOM MOIO3PUTEIBHBIX MM MOIICHHUYECKUX OIepariuii
o Cuery KapThl B ensx yperyIupoBaHUS M pacclieJOBAaHUS CIIOPHOM omepanuu JlepxKaTes, COBEpIICHHON 10
Cuety Kaprthl, a Taxke B UENAX KOHTPOJIS U MIPEIyTPEKISHUS MOIIIEHHUYECTBa,

2.12.4. o6paboTku bankom mHbopmanmu 06 oneparmax epkaTens, COBEpUICHHBIX B pamkax JloroBopa s
HarpaiieHus JlepkaTelto HHAMBHUIYAIbHBIX MPEIIoKeHU/pekomernanuii banka ¢ ucnonb3oBanueM CUCTEMBI
«COepbank OHmaiHy.

2.13. O6pabotka bankoM MepcOHANBHBIX NAaHHBIX JlepikaTens ocymiecTBiseTcs B 00beMe, HeOOXOIUMOM ISt
JOCTHIKEHUS KaXI0HM U3 BBIIIETIEPEUHCIICHHBIX 1Ieiel, B paMKaxX UCTIOJIHEeHHs yciaoBuid Jlorosopa.

2.14. Cornacue Jlepxatens Ha 00pabOTKy IEPCOHATBHBIX JTAHHBIX JIEHCTBYET B TEUSHHE BCETO CPOKa JACHCTBUS
JloroBopa, a Takxe B TeueHue 5 (IIATH) JIeT C IaThl IPEKPAICHUS ero IeHCTBUS.

2.15. B mensx WHCIOJHEHHUS JCHCTBYIOIIETO0 3aKOHOJATeNbCTBa Poccuiickoii ®eneparuu bank Brpase
3arpocuTh y JlepskaTennst JOKYMEHTHI (KOTIMH JOKyMeHTOB) Mo OmepanusM B HHOCTPAHHOW BaIFOTE W/VIM WHBIM
oTeparysiM JJisi OCYIIECTBICHUSI KOHTPOJIBHBIX (yHKIHH, a Jlepkarens 00s3yeTcs MPeIoCTaBUTh HEOOXO0IUMbIC
JOKYMEHTHI 10 TpeboBaHuio banka.

2.16. bBauk Bropase:

2.16.1. B ClOy4yasX W TOpSAKE, MPEAYCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOIATEIhCTBOM Poccuiickoit
Odenepanuu, nony4arte ot Jlepkarenss nHpOpMaIuio, HEOOXOMUMYIO B IENSX BBISABICHUS JHUI, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBA O HAJOTrOOOJIOKEHHH WHOCTPAHHBIX CUYETOB

(mamee — WHOCTpPAaHHBIM HAJOTOIJIATENBINNK), W HACHTUQUIMPYIOMIYI0O €ro B KadeCTBE HHOCTPAHHOIO
HAJIOrOIUIATEIIbIINKA;
2.16.2. OCYIIECTBJIATHh Iepenady WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WiIM) MHOCTPAaHHBIM HaJIOTOBBIM
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areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJepKaHUE HHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpPaHHBIN HAOTOBEIN opraH), llenTpansHomy Oanky Poccuiickoit ®eneparnuu, denepaabHOMY
OpraHy HCIOJIHUTEIBHON BIACTH, YIMOJIHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aui (OTMBIBAaHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOPHU3MA,
(benepanbHOMY OpraHy MCIOJIHUTEIBHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOopoB, nHGOpPMaLUK, MOATBEPKAAIOIIEH, 4To JlepikaTenb SBISIETCS MHOCTPAHHBIM HAJIOTOILIATENbLINKOM.
[lepenaBates uHpoOpManuio baHk BhpaBe TONBKO MpH COONIOJCHWM TPeOOBAaHWH 3aKOHOAATENBLCTBA W IPH
noimydeHun oT J[lepxkaresns — HWHOCTPAaHHOTO HAIOTOMJaTeNblIMKa COIJIAcHs Ha Inepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIACHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbublii Oank Poccuiickoit ®epepauun, ¢enepanbHbli  OpraH HCHONHUTENBHOH  BIAcCTH,
YIOJIHOMOYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTUBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX IPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (herepanbHbIl OpraH HCIOJIHUTEIbHOM
BJIACTH, YIIOJHOMOYEHHBIA Ha KOHTPOJIb U HAA30p B 00JIACTH HANOrOB M cOOpOB (Aajiee — coriacue Ha mepegady
WHPOPMALIMN B UHOCTPAHHBIH HAJIOTOBBIH OPraH);

2.16.3. MPUHATH pelieHrue 00 OTKa3e B COBEPIICHHU ONepanuil (3a UCKIIIOYCHUEM OIepalvil, YKa3aHHBIX B
1m.2.16.4), ocyiecTBIsieMbIX B MONB3y WM 10 nopydenuto Jlepxkatens no Cuery Kaptel, B ciiydae Hamudusi y
Banka 000CHOBaHHOTO, JOKYMEHTaJbHO MOATBEPKACHHOTO MPEANONIOKEHHs, 4TO JlepkaTenb SBIsETCS
MHOCTPAaHHBIM HAJIOTOILIATENBIIMKOM, U HenpencraeieHus [lepxarenem B TedeHue 15 (msaTHaguaTtu) paboumx
nHeW co mHsA HampaBneHus bankom Jlepxkaremro 3ampoca 00 oTHeceHm: JlepkaTens K WHOCTPaHHBIM
HaJIOTOIUIaTeNbIUKaAM:

— WHPOPMALIUK, TO3BOJISIONICH OMPOBEPTHYTH MPEAINOJIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
WHOCTPAHHBIX HAJIOTOILIATEIIIUKOB;

— HeoO0XoIuMol HH(pOpMAaLIuK, UACHTH(QUIUPYIOLIEH ero B KadecTBE HHOCTPAHHOTO HAJIOTOTUIATE bIINKA,

- cornacus Jepkatens (0TKa3a OT MPEIOCTaBICHHUS COTJIACHs) Ha mepenady WHPOpPMalUul B WHOCTPAHHBIH
HaJIOTOBBIM Opras;

2.16.4. MPEeKpaTuTh coBepiieHue omeparuii mo Cuery KapTel, BKiodas  omepanuu IO 3a9HCICHHIO
neHexxHbIX cpeacTB Ha Cuer Kaptbel, oTKpbITHIN [lepikaTento — HHOCTpPAaHHOMY HAJOTOIUIATENbIIUKY, MPH
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUHU ONepanuii B COOTBETCTBHH 11.2.16.3, 32 HCKIIOUCHHUEM IJIaTexXeH,
MpeyCMOTPEHHBIX ab3aaMy BTOPHIM - TIATHIM 1.2 ctaThi 855 ['paxknanckoro xonekca Poccuiickoit @eneparum,
MEpPEeBOJIOB JICHEXKHBIX CpeAcTB Ha baHkoBckuil cuer Jlepkarenass - WHOCTPaHHOTO HaJIOTOIUIATENbIINKA,
OTKPBITBIN B JIpyroil KpeOuTHON OpraHM3allid, BbLAAYM JEHEXKHBIX cpeiacTB co Cuera Kaptel [lepxatemio -
WHOCTPAaHHOMY HaJIOTOIUIATEIbLIHKY;

2.16.5.  pacToprHyTb B OJHOCTOpPOHHeM mopsuke JloroBop B ciydae He NpenocTaBieHust Jlepxareiem -
MHOCTPaHHBIM HAJIOTOILIATENBIIMKOM B TedeHue 15 (msitHamiari) pabounx aHEH mocie jaHs npuHsaTus bankom
pemieHus 06 OTKa3e B COBEPILEHUU omepaurii nHPOopMauy, HeOOX0IUMOH AJIsl €r0 WASHTH(PHKALUN B Ka4eCTBE
WHOCTPAaHHOTO HaJOromiareibliuka, U (WIM) B cilydae HenpenocTaBieHus JlepkareneM — HHOCTpaHHBIM
HAJIOTOIJIATENBIIMKOM coryacusi (0TKa3a OT NPEAOCTABICHUsS CcOTjlacusi) Ha Tepenady HHGPOpPMAlUH B
MHOCTPAHHBIN HAJIOTOBBII OpraH.

2.17. bauk ysemomusier [lepkarens o peLIEHWM OTKa3aTh B COBEPIICHUM ONEpauuii, OCYILECTBISEMBIX B
MOJIb3y WJIM M0 mopydeHuto [lepxkatens mo JloroBopy, o pelmieHuu pacTOprHyTh J[OroBOop B OJHOCTOPOHHEM
MOPsIIIKE, HE MO3IHEE JTHS, CJCAYIOIIETO 3a THEM IPUHATHS PEIICHUS 110 OCHOBAHUSIM, U3JI0KEHHBIM B I1.11. 2.16.3
n 2.16.5 Ycinosuii mo anpecy Jepxatens/aapecy 3JEKTPOHHONW MOYTHI/TIO HOMEpPy MOOWIBHOro TenedoHa,
KOTOpBIM ykazaH JlepxkareneMm B 3asBieHHM JIMOO B MHOM JOKyMeHTe, odopmieHHOM [lepxareneM B paMKax
Horosopa.

2.18. B ciyyae u3MeHeHHs JaHHBIX, coaepkamuxcs B baze nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJIeHIapHBIX THEHW c JaThl MX M3MeHeHMs o0s3aH monath B Ilogpasznenenne banka mo mecty Benenus Cuera
KapTbl mucbMeHHOe 3asiBlieHHE, BKIIIOYast KOHTaKTHYIO HH(pOpMAaIHio 1 crocod cBsi3u banka ¢ HuM.

2.19. BaHk BrpaBe OCYIIECTBISTH BUICOHAOIIOACHHUE, a TAaKXKe TeJIe)OHHYIO 3alHCh B CBOMX IMOMEIICHUSIX U Ha
CBOUX YCTpPOWCTBax B LIEJsIX oOecreueHrs 0€30MacHOCTH M Hajyiexariero obcmyxuBanus Jepxarens 6e3 ero
JIOTIOJTHUTENIHOTO YBeAOMIIeHHs. Buaeo3amnncy u 3anmucu TeaeOHHBIX pa3rOBOPOB MOTYT OBITH HCIIOJIB30BAHbBI B
KadecTBE JOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHSIX.

2.20. HUcku Hepxatens K baHKy NpeabpsBIAIOTCS B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit
®denepanun.

2.21. ]JloroBop BCTyMaeT B CHIIy C JIaThI €r0 IMOJAIUCAHUS U MPEKpaIIaeT CBOe JICHCTBHE TP TI0JIaue 3asiBICHUS
o 3akpbeiTin Cuera Kaptel [lepkatenem B [loapasnenenue banka/Ilpencrasurenem B IlompasneneHue banka mo
Mmecty Benenus Cuera Kaptel, npu a3tom epskaTtens o0s3aH:

- YIUTaTUTh KOMHUCCHH | TUIATHI, TIPelycMOTpeHHBIE J[oToBOpOM;



- MOTacuTh TEeXHUYECKYIO 3a/10JDKEHHOCTH;

— [IOTaCUTh B MOJTHOM 00beMe OO0 3a10JKEHHOCTh, BKIIIOUAs IUIAThI, IpeaycMoTpeHHbie Tapudamu (s
JleGeToBBIX KapT ¢ oBepApadTOM);

- 3aBEPILUTH MEPOTIPUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OTepanuit

— caatb Kaptel (OcHoBHbIe U [lomtonHUTENBHBIE), BBITTyIIeHHBIE K CueTy KapTsr.

2.22. Tlpwu pacropkenun JloroBopa IuiaThl, yep>KaHHbIe B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIIAOTCS.
2.23. baHK MMeeT npaBo B OJHOCTOPOHHEM Mopsiake pacToprHyTh Jorosop ¢ depkatenem B ciryyae:

2.23.1. NPUHATHS B TEYCHHE KaJICHIApPHOTO TojAa JBYX M 0Oojee pemieHWd o0 OTKaze B UCIONHCHHU
pacnopsokenust Jlepxkarens o coBepuiennu onepanny o Cuety KapTsl Ha OCHOBaHNYM TIOJO3PEHUH, BOSHUKIINX Y
Banka, uyTo omepamus coBepiiaeTcs B LeNsX Jeraiu3alud (OTMBIBaHMS) TOXOJOB, MONYYEHHBIX MPECTYHHBIM
MyTeM, WIN GUHAHCHUPOBAHUSI TEPPOPU3MA;

2.23.2. BbIsIBJICHHS bankoMm B nmestenbHOCTH Jleprkarens NPU3HAKOB COMHUTEIBHBIX ONEpaIliii U CACIOK, a
TaKXe MpU HempelcTaBlIeHn JepxareneM AOMONHUTENbHON nHpopManuu banky, B TOM uucie o0bACHSIOMmEH
SKOHOMHYECKHH CMBICT TPoBoIUMBIX 110 Cuety KapTel onepanuii u crenoxk;

2.23.3. B Cllyyac yCTaHOBJICHHs (haKkTa COBMAJCHUS HICHTU()HKAIMOHHBIC NAHHBIX Jlepkarens ¢ JaHHBIMHU
T

- BKITIOYEHHBIX B IIEPEYCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TIPUYACTHOCTH K 3KCTPEMUICTCKOH ICATEIHHOCTH WIH TEPPOPU3MY;

- B OTHOIIEHUH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OPraHOM, OCYIIECTBIISIOMNAM (DYHKIIUU
MO MPOTHUBOJEHCTBUIO (PMHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JICHEKHBIX CPEJICTB WIH HHOTO UMYIIECTBA;

- BKIJIFOUEHHBIX B TIEPEYCHb OpTaHu3aIuii U (GU3MYECKUX JIUII, B OTHOIIIEHHH KOTOPBIX UMEIOTCS CBEJIEHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHSI MacCOBOTO YHHUTOXKCHHUS,

- B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMH T'OCYJApCTBAMH, TOCYIAAPCTBEHHBIMH OOBEAMHEHUSIMUA W (WJIH)
COr03aMU U (WUTH) TOCYIapPCTBEHHBIMH (MEKTOCY/TAPCTBEHHBIMHU) YUPEXKISHUSIMI WHOCTPAHHBIX TOCYJapCTB HITH
TOCyIapCTBEHHBIX OOBhEIMHEHHI 1 (MITH) COFO30B BBEICHBI MEPHI OTPaHUIHUTEIHFHOTO XapaKTepa.

2.23.4. B CIIy4asiX, PEAYCMOTPEHHBIX pa3zenoM 2 NHANBUyaTbHBIX YCIOBUH.

B cnyvasx, ykazanHbX B 11.2.23 JIoroBOp cUMTaeTCsi paCTOPrHYTHIM MO McTeueHnH 60 (IIecTuaecsT) JHeH co
nHs HanpasineHuss bankom J[lepkatemto yBenomiieHuss o pactopxkeHuu J[loroBopa. Pacropskenue Jloroeopa
sBIsieTcs: ocHoBaHMeM 1ist 3akpbiTst Cuera Kaptel. Co nHs Hanpasienust bankom Jlepkatento yBeIOMIICHUS O
pactop>kenun JloroBopa u 10 aHs, Korna JloroBop cUMTaeTCsl pacTOPrHYTHIM, baHk He OCyIIecTBIsET onepauu
o Cuety KapTsli, 3a HCKITIOUSHHEM OIEpandil 1O BBIAaYe OCTATKA JACHEXHBIX CPEICTB JTHOO MEPEUUCICHUIO €T
no ykazaHuto [epxarens Ha apyroil cuer. B ciyuae HesBku [lepkaTens 3a MOJIy4E€HHEM OCTaTKa JEHEKHBIX
cpenctBe B TeueHue 60 (mectuimecsT) mHEW co JHA HampaBieHus bankom Jlepxkareno yBEIOMIICHHS O
pactopkenuu [loroBopa nmmbo HemonydeHus baHKOM B TedeHHE yKa3aHHOTO Cpoka ykazaHus Jlepkarens o
MepeBoJie CyMMBI OCTaTKa JICHEeXKHBIX CPEICTB Ha Jpyrod cueT, baHk 3admciseT ICHEXHBbIE CpPEICTBa Ha
criennaibHbI cuet B banke Poccuu. [laToii HanpaBiieHHs] yBeIOMIIEHUS O pacTop:keHuu [JoroBopa cuuraerca:

- npu SMS — nHpopMupoBaHUK — AaTa OTHpaBKu SMS—coobiieHns, XpaHsiascs B cucremax banka;

- JUTS YBEIOMJICHUSI, HAIIPABIIEHHOTO 3aKa3HBIM MTOYTOBEIM OTIPAaBIEHHUEM, — JlaTa €ro HarpaBiieHus: baHkoMm;
- JUIsl yBEJIOMJICHUSI, Bpy4eHHOro JnuHo Jubo [IpencraBurento, — naTa, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMIICHHSI.

2.24. 3axpsitue Cuera KapTsl Ipon3BOANTCS MIPH BHINIOJHEHWH YCIIOBHM, YKa3aHHBIX B 11.2.21 Ycosuii u 1m.2.1
NupguBunyansHeix yenoBuil He mo3anee 30 (TpUALATH) KalleHIAPHBIX JTHEH:

- ¢ IaTel caauu Bcex Kapt, OTKpBITHIX K 3akpbiBaeMoMy Cuety KapThl, ninm uctedeHus Cpoka ux JeHCcTBuS,

- C JaThl MOJAaYM 3asBJICHUI 00 yTpare KajoW M3 yTpaueHHbIX KapT (Ipy HEBO3MOXXHOCTH MX CIa4yd B
Bank).

Brinaua ocratka neHexxHbIX cpenactB co Cuera KapTel ocymiecTBisercs: mpH mojaade 3asBICHUS O 3aKPBITHH
Cuera Kaprsl, ecni BbIaya JEHEKHBIX CPEJICTB NPSMO HE 3ampelleHa WM OrpaHuYeHa 3aKOHOJATEIhCTBOM
Poccuiickoit deneparmu/ npu 3akpeitin Cuera Kaptel, npu stom [lepskarens/ [IpencraBurens o0s3yeTcs B 1aTy
3akpeiTusi Cuera Kaprel oOpatuthes B [loapasaenenne banka Juist mpoBeieHUs] OKOHYATEIbHBIX B3aUMOPACYETOB
W TIOJTyYeHHS TIOATBEPKAeHNUs 0 3aKkpbiTHr Cuera KapThl.

3. YcaoBust odcay:xxuBanns Cuyera Kaprsi

3.1.  IlomoxeHHs HACTOSIIETO pa3ena pacnupocTpanstoTces Ha Cuera Kapr.

3.2. bank mpoBogut omneparun mo Cuery KapTbl B COOTBETCTBHM C ACMCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu, HopMaTuBHbIMU akTaMu L{enTpanbHoro banka Poccuniickoit denepanuu, Jorosopom.
3.3. Cuet Kapts! oTkpsiBaeTcst bankom JlepkaTennto Ha OCHOBaHUM 3asBIEHMS ISl OTPAYKEHUS] COBEPIIAEMBIX
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Omeparuii.

3.4. B cayyae nocrymieHus Beimuiatel Ha Cuer kapthl Visa/Mastercard/Maestro bank npoBepsieT Hajquuue y
Hepxarenss Ha MOMEHT mnocTyrwieHus: Brimmarer Cueta kKapThl MuUp, OTKpPHITOIO B BalllOTE€ IMOCTYNHBILIEH
Boitatsr’. IIpu ero Hamuunu BaHK 3admcisieT MOCTyMHBIINE AeHEXHbIe cpeacTtBa Ha Cuer kapTel Mup. Ipu
Hanmmuuy y Jlepkatenss Ha MOMEHT 3adncieHust Heckonbkux CuetoB kapT Mup, bank 3auucnser cpenctsa Ha
Cuet kapTsl Mup, OTKpBITHIN ¢ O6onee nmo3nueit matoi. [Ipu orcyrcrBum y epxkarens Caera kaptel Mup, bank
mpoBepsieT Hanuuue y Jepxkatens Ha MOMEHT nocTyiuieHus Buimiarer Cyera 6e3 KapThl, OTKPBITOTO B BAIIOTE
noctynuBmei Bemmmatel. [Ipum ero Hamwmumm 3admciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hammauu y Jlep>katenst Ha MOMEHT 3a4HCIeHHS HeCKONbKuX CueToB 0e3 KapThl, baHK 3adncisieT cpeicTBa Ha
Cuet 0e3 KapThl, OTKPBITHIN ¢ OoJiee MO3HEH JaToH.

[Ipu orcyrcTBum y Jlepkarens Ha MOMEHT noctyruieHus: Beimutater Cuera kaptel Mup u Cueta 6e3 kapThl, bank
He TI03/1Hee paboUero JHA, CISAYIOMIETO 3a JHEM MTOCTYIUIEHU BoImarel, oTkpbiBaeT JlepKaTemro TeKyIiil cueT
B BamioTe Poccuiickoii denepanuu wim cOeperaTeNbHbIA CYET B MHOCTPAHHOW BAIIOTE, B 3aBUCUMOCTH OT
BaJIIOTHI, B KOTOPOU mocTynuia Beimuiara, u 3a4uciisieT MOCTYNUBIIYIO BeITIaTy Ha 3TOT CUeT.

06 oTkpeITHN OaHKOBCKOTO cueTa bank napopmupyer Jepxkartens B SMS-coobiiernn, HanpaBIeHHOM Ha HOMED
MOOMIBHOTO Tenedona [lepxarens.

[Ipu HanMuMM BO3paXKCHUIT HA OTKPHITHE OAHKOBCKOTO cuera Jlepkarenb 00sI3aH HE3aMEIUIMTEIHHO YBEIOMHUTh
00 »ToM bank. OtcyrcTBHe BO3pakeHHH Jlepatensi OTHOCHTENBHO OTKPBITHS €My C4YeTa, MpU3HAeTCs
BEIpaKeHHEeM Bour JleprkaTenst Ha OTKpHITHE OaHKOBCKOTO CUeTa U 3a4KCIIieHHe Ha HeTO IMOCTYNHUBIIEH BhITuiaTe.

3.5. Ha octarok nenexsbix cpencts no Cuety KapThl IpoIeHThI HE HAUMCISAIOTCS, 3a UCKITtoueHrneM CueToB
Kapt, ykazanHbix B 11.3.6 Y CIIOBHIA.
3.6.  Ha ocraTok neHexxHBIX cpencTB, Haxosamuics Ha Cuere Kapter Coepbank — Maestro «CoruanbHas» u

MUP «CommanpHas», Ha KOTOPBIH MPOM3BOAWTCS 3auMCICHHE IEHCUH M UWHBIX COLMAJIBHBIX BBIMJIAT,
BBIIIAYMBACMbIX [ICHCHOHHBIM OpraHoM, BaHK HAUMCIIsIET MPOLEHTH! B pasMepe 3,5% rooBbIX .

3.7.  IlpoueHTsl Ha CyMMy JEHEXHBIX CpenacTB, Haxojsmuxcs Ha Cuere Kapter COepbank — Maestro
«ConmansHasg» 1 MUP «ConmanbHas» HaYUCIAIOTCSA UCXOMS U3 KaJIEHAAPHOIO KOJIMYECTBA JHEW B TOAY CO JHA,
CIEIYyIOEro 3a  JHEM IOCTYIUIEHUs JeHeXHbIX cpenctB Ha 3tu Cuera Kapr. Beimiata mporeHTOB
OCYILIECTBISIETCA 10 HCTEYEHHE KaKJOTO TPEXMECAYHOIo MEepHoja, ONpeAessieMoro ¢ AaTel OTKpbITHS Cuera
Kaptstr Coepbank — Maestro «Cormansaas» u MUP «CormansHasn.

3.8. bank wuMeeT TmpaBO U3MEHATh NPOLCHTHYIO CTaBKy M YCIOBHS HAYMCICHUS TPOLECHTOB,
npexycMoTpeHHsbie .11, 3.6 u 3.7 YcnoBuil, yBeaoMuB Jlepkarensi 0 TaKMX U3MEHECHHUSAX CIIOCOOAMH U B CPOKH,
ycraHoBienHble 11.2.10 Y cmoBwuii.

3.9. Omepauun no Cuery KapTbel OCYIIECTBIAIOTCS HCKIIOUUTEIBHO C HCHOJIb30BaHMeM KapTel, 3a
WCKJTIOYEHHUEM CITy4aeB, IPEAYCMOTPEHHBIX Y CIIOBUSMH.

3.10. BHeceHue HaIM4YHBIX JAEHEKHBIX cpeacTB Ha Cuer KapThl, OTKpBITHIA B pyOusix, 0e3 NperbsBICHUS
Kapter ocymectsisiercst B Iloapasnenenun banka npu aumuHom oOpamieHuu JlepskaTenss Wid MHOTO JIMIA U
MPEeIbABICHUN JOKYMEHTA, yJIOCTOBEPSIONIErO JUYHOCTh, C yKa3aHueM Homepa KaprTel. BHeceHne HalndIHBIX
JeHeXHBIX cpencTB Ha Cuer KapThl, OTKPBITON B HHOCTPAHHOI BaJIOTE, OCYIIECTBISIETCS JIUYHO JlepikaTeneM c
ncrnons3oBanueM Kaprsl.

3.11. TIlonydeHue HaIMYHBIX JEHEXKHBIX cpeacTB co Cuera KapThl 0e3 ee MpeabsBiCHUS OCYIIECTBISACTCS B
Ionpasznenennn banka mpu nuaHoM oOpamenun Jlepxkatens/[IpencraBurens W MpeabsSBICHHNA JOKYMEHTa,
YAOCTOBEPSIIOLIETO JTUYHOCTD, B CITydasX:

- yrepu Kaptsl, ee 3axBaTa ycTpoiicTBOM CaMO00CTyKHBaHUS,;

- BbroxupoBku KapTsl o moo3peHuio B KOMIIPOMETAIUH TIPH COBEPILIEHUH oneparuu o Kapre;

- TEXHHYECKOW HEUCTIpaBHOCTU KapThl M NCTEUEHUS CpoKa ee AeHCTBHS;

a TaKKe B CIIy4dasix, MPeyCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanum.

[Nony4yenne nammuHbix co Cuera KapThl ocyiiecTBisieTcss B COOTBETCTBHH ¢ Tapudamu, ASHCTBYIOINIMMH Ha
MOMEHT BbIJIa4¥ HATMYHBIX JIEHEXKHBIX CpeAcTB Juit KapT, co cueToB KOTOPHIX OCYIIECTBISETCS BhIAAYA.

3.12. Ilpu mocTyruieHuH JeHexXHbIX cpeacTB Ha Cuer KapTel B Oe3HAIMYHOM HOpsIKE TUOO MyTeM BHECEHHUS
HaJIMYHBIX JICHEXHBIX CPEICTB B BAOTE, OTANYHOM OT BamoTel Cuerta Kaptel, BaHK TpOM3BOAUT KOHBEPCHIO
MOCTYTUBINEH/BHECEHHON CyMMBI 10 Kypcy baHka, felicTByroeMy Ha MOMEHT ee 3aunciieHust Ha Cuet KapThl.
3.13. Ilpwu cosepiuenun onepanuii no Kapre B Banrore, oTIuuHON OT BaimoTsl Cueta KapTsi:

® 3ech 1 naree MOMCK CYETOB OCYILIECTBIIAETCS B Ipeiesiax TepPUTOpHANBHOro OaHka, riae Benercst Cuer Kaptsl mocTtymieHus Broimiatsr.
" Ilpn BO3HMKHOBEHHMH HaIOrooGmaraemMoro noxoia BaHK mcumciser, ynepxuBaer u nepeuuciser co Cuera KapTel B OromkeTHyro
cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOAbl (DM3MYECKHX JIMI, IOJUISKAILICrO YACPKAaHHI0O B COOTBETCTBUH C
JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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3.13.1. KOHBepcHs cyMMBbI ornepanyu 1o Kapre B Bamioty Cuera KapTer ocymecTBisiercss mo Kypey banka,
NCHCTBYIOIIIEMY Ha MOMEHT 00paboTku omepaiuu bankom, u Tapudamu, 3a HCKIIOUCHHEM OICpAIlHii,
ykazaHHbix B 1.3.13.2. Kypc koHBepcum, AeiicTByIOMKA HA MOMEHT 00paboTku onepanuu baHkoMm, MOXeT He
COBIAJAaTh C KypcoM, AEHCTBOBABIINM IIPU €€ COBEpLICHUH. Bo3HUKIIas BCIEACTBHE 3TOTO KypcoBasl pa3HHUIla HE
MOJKET OBITh MPEIMETOM TMIPETEH3NH CO CTOPOHHI lepxkarens;

3.13.2. KOHBEpCHS TI0 OIepanysM IpHEeMa/BbIAadl HAWYHBIX JEHEXHBIX cpeAcTB B llogpasmeneHusax u
O0ankomarax banka, mepeBoma aeHekHBIX cpeacTB B YKO Ha cyera usnyeckux nHL, OTKpBITHIE B baHke,
MPOU3BOAMTCS 1O Kypcy baHka, nelicTByromeMy Ha MOMEHT IpoBeaeHus onepauuu no Kapre.

3.14. [epxaTens 00s3aH KOHTPOJUPOBATh AOCTATOYHOCTH cpeicTB Ha Cuere KaprTel, HEOOXOOUMBIX IS
cnucanus bankoM KoMHCCHiA, TPeycMOTPEHHBIX Tapudamu.

3.15. bank mmeer mpaBo cnuchBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKLENTa CIEeAYIOLIne
CYMMBI:

— CYMMBI OIlepalyii, paHee 3aducicHHble BaHKOM MO 3asBIEHUSAM O CHOPHBIX ONEpalysX, NPU3HAHHBIM
Bankom B xoie paccienoBaHHsT HEOOOCHOBaHHBIMH (C Y4YeTOM MPOIEHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
CPeICTBaMH C AaThl OTpaxkeHus omneparun o Cuety Kapton);

- CYMMBI, omnOo4HO 3auncnennple bankom Ha Cuer KapTsr;

— KoMHCcCHH 3a o0ciykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

- cyMMbl, 3auucieHHeie Ha Cuer KapTel B pe3ynbraTe COBEpIIEHHS WM WIH TPETbUMH JIUIIAMHU
HEMPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [IEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHN
HepxaTens, mnocTpagaBUIMX OT YKa3aHHbBIX JACHCTBU;

— CYMMBI TJIaTHI 32 00CTYy)KMBaHHE MaKeTa yCIayr. YCJIOBUS M MOPSIOK CIHCAHHA TUIATHI 32 00CTyKHBaHUCE
MaKeTa yCIyT ONpeNeIeHbI B «Y CIIOBUAX OOCITyKHBaHUS MaKeTa YCIyTr», KOTOpble pa3MernieHbl Ha OduimarsHOM
caiite banka w/unu B [logpaznenenusax banka, ocyIecTBIASIONIUX 00CTy)KNBAaHHE TTAKETOB YCIYT.

3.16. bank umeer npaBo crnuchiBaTh co Cuera KapTel 1 BO3BpaTuTh OpraHy, OCyIIECTBISIOMEMY TEHCHOHHOE/
conpanbHOe 0OecrevYeHre, CyMMBI TTEHCHH, MHBIX COIMANBHBIX BBILIAT M MOCOOWH, M3IUIIHE TIEPEUHCICHHBIX
MocIie HACTYTUICHUS] 0OCTOSTENBCTB, MOBIEKIINX MMPEKPAIICHIE WX BHITUIATHL

3.17. TIlpm nocryruenun Ha Cuer KapTsl neHexHsix cpencts Pacxomusiit mumut mo Kapre yBenuuuBaercs: Ha
CyMMy TIOCTYNUBIIMX CpEACTB IpH OTCYTCTBHM 3ajoibkeHHocTd mo Cuery Kaptel, mpemycMoTpeHHON
HoroBopom u Tapudamu. YMeHsiieHne PacxomHOro JIuMHTa TPOW3BOIWTCS NPH coBepmieHuH Jlepkarenem
pacxonueix Oneparuii mo Cuety Kapter.

3.18.  [epxatens KapThl 00s13aH coBepimaTh onepaiuu o Kapre B npenenax PacxomaHoro qumuTa.

3.19. bank mmeer mpaBo He 3auuciATh Ha Cuer KapThl, mocTynuBIINE JACHEKHBIE CPEACTBA U BO3BPATUTH MX
OTIIPABUTENIO TUIATEXa B CIydasx, Korma 3auucienue Ha Cuer KapThl HEBO3MOXHO M3-32 HEJOCTATOYHOCTH,
HETOYHOCTH WJIM TMPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, JIMOO HECOOTBETCTBHUS OIEPaIUH
NeicTByIOeMY 3aKoHOMaTenbCTBY Poccutickoit denepariny mim 0aHKOBCKUM TIPaBUJIaM.

3.20. PacuerHble (pac4eTHO-KacCOBBIE) JOKYMEHTHI, OopmMisieMble Ipu coBepimieHny Onepanuii, MOryT ObITh
MOJIMMCaHbl COOCTBEHHOPYYHOU ToAmHCkIo Jlepkarens, Tu00 cOCTaBlIEHbI B BHJIE DJIEKTPOHHOTO JIOKYMEHTA H
TIOAIHCAHBI AHATOTOM COOCTBEHHOPYYHON MOAIKCH’, THOO COCTABICHBI C MCIONB30BAHHEM HOMepa KapTsl.
PacueTHble JOKYMEHTBHI, TOJIUCAHHBIE WM COCTABJICHHBIE YKAa3aHHBIMH BEIIIE CIIOCOOAMH, SBISIFOTCS
HaJJIeKAIUM TOATBEPKAEHHEM TOTO, YTO paclopsbkeHHe Ha mpoBejneHue onepanuu 1o Cuery Kapts
COCTaBJIEHO U MoAnucaHo Jlepxxarenem.

[opsinox opopmiteHnst PacueTHbIX JOKyMEHTOB IpW COBEPLICHWH omnepauuii ¢ umcnonb3oBaHueM NFC-kaprhl,
onpenenex B Paznene 7 YcioBuid.

3.21. bBaHK wWMeeT MpaBO BHOCHTh HUCIpaBJICHHs B OIMMOOYHBIE 3amuicd 1o omepamusiM mo Cueram Kapr
(Bxkmowas Otuetst mo Kaprte), B TOoM umcie, TpeOyromme crucanusi cpeacts co CueroB Kapr, 06e3
JIOTIOJTHUTEIIEHOTO COTJIACOBaHUs ¢ JlepkaTenemM; BHOCHTH M3MEHEHUS B 3amucu 1o oneparusam o Caeram Kapr
(Bxmouast Otuetsl mo Kapram) B ciyuae cOost B pabore baswl nanHpIX baHka, a Takke NpPOM3BOIHWTH BCE
HEOOXOIMMBIE JISHCTBUS [T BOCCTAHOBIICHHS COBEPIIICHHBIX Jlepkarernem oneparuii.

3.22. bask BOpaBe A0 HAacTyIUIEHUS be30T3BIBHOCTH MepeBoja JEHEXHBIX CPEACTB OTMEHUTH PaclopshKeHUE
Jlepxarens Ha IEPEBOJT NEHEXKHBIX cpeacTB co Cuera KapThl M BOCCTaHOBUTH PacXoHBIN IMMHAT HA OCHOBAHHH
YCTHOTO W/WJIHM MHCBMEHHOTO 3asBieHus Jlepkarens, oQopMIIEHHOTO B COOTBETCTBHH ¢ TpeOoBaHUsiMH baHka.
Hepxatenb oco3HaeT, 4yTo baHK C Lenbl0 OTMEHBI PAaCIOpPSHKCHUS BIIPaBe MPOBECTH HEOOXOIUMBIE
paccienoBanus o ¢axty HemonydeHus: JlepikaTeneM ToBapa/yclyrd Ha MOMEHT IoJlauu 3asiBieHus B bank. B
ciyyae eciu Jlepxarenb TOIXYYUT TOBap/yCiIyry mocjie OTMEHbl BaHKOM pacropspkeHUsl U BOCCTAHOBIICHHS
Pacxonnoro iumuTa, oH 00s13aH cpa3y ke HHPOpMUpPOBaTh 00 3TOM baHK B MUCHBMEHHOM BHJIE.

8 Amnanoru CO6CTB€HHOpy‘IH0171 TMOATIUCH OIIPEACIICHBI I[OI‘OBOpOM 0aHKOBCKOT'O 06CHy)KI/IBaHI/I}I M HACTOSIIIAMH Y CIIOBHSIMH.
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3.23.  BaHsk BIpaBe MOJHOCTHIO MM YaCTHYHO IMPUOCTaHOBUTH omnepaiiuu 1o Cuety KapThl, a Takke 0TKa3aTh B
COBEPIIICHUH OIepaIiii, 3a HWCKIIOYCHHEM OIepalliii 10 3a4iCIICHUIO JEHE)KHBIX CPEACTB, B CIIydasx,
YCTAaHOBJICHHBIX JACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®enepaunu, B TOM yucie, ecid y banka
BO3HHUKAIOT ITOI03PCHHUS, YTO OTEPAIlHsi COBEPIIACTCS B IIEIAX JISTaTu3aui (OTMBIBAHUS) I0XOJI0B, MTOTYYCHHBIX
MPECTYIHBIM ITyTeM, WK (HHAHCHPOBAHHS TEPPOPU3MA.

4. YciaoBus obcay:xuBanus Kaprol
4.1. Kapra sBisieTcst cooctBeHHOCTRIO baHka 1 Bbinaercs Jlepxarento BO BpeMEHHOE MOJIb30BaHHE.
4.2. Hepxatens MoxkeT ucnoib3oBath Kapry mns ommatel ToBapo u ycuyr B TCII, Bkmtouas MuTepHer,

MOJyYEHUs/BHECEHUs] HAJIUYHBIX JeHEXHbIX cpeacTB Ha Cuer Kaptsl B Ilompasnmenenusx banka u B mpyrux
KPEIUTHBIX OpraHU3alMsIX, Yepe3 YCTPOWCTBa caMOOOCTyKHBaHUS, a TAK)KE COBEPILCHHS MHBIX ONEpaluil uepes
VKO B cooTBeTCTBHH C Y CIOBUSIMUA OaHKOBCKOTO 00CTYKHBaHHUSI.

Omumatuts Kaproit 8 TCII, a Taxke momyduTh HATMYIHBIE ICHEKHBIE CPEACTBA BOSMOYKHO IIPH HAJTMYUH JIOTOTHIIA
COOTBETCTBYIOIIEH MJIaTeKHOM crucTeMbl Wiu nHpopmauuu o nprueme NFC-kapr.

4.3.  Jepxarens/lIlpencraBuresis  MOXKET  BBIIYCTUTH  JIOMOJIHUTENBHYIO  KapTy, OOpaTHBIIMCh B
[lonpaznenenne banka mo mecty Begenns Cuerta KapTel, ecnu BoITyck JlOMOMHUTENEHOW KapThl MPEAYCMOTPEH
st Trra v Buna OcuoBHo# Kapter JlepxaTens.

Brimyck J{omoHUTENBHOM KapThl OCYIIECTBIISIETCS HA OCHOBAHHMHM 3asIBJICHUS, YCTaHOBIICHHOW baHkoMm (opMbl, 1
P HAJIMYUHU COOTBETCTBYIOIINX ITOJIHOMOYMH B Cllydae ee Bblycka [IpencraBurenem.

44. BzsumaHue KOMHCCHHM 3a TomoBoe oOcimyxkuBaHue KapTel 3a NEpBBIH TOA OCYILECTBISETCA IOCTE
npoBeneHust  [epxkarenem  mepBod omepanmu 1o Kapre/zauucnenuss HEHEKHBIX cpeAcTB Ha Kapty B
cootrBercTBuU ¢ Tapudamu, NEHCTBYIOIIMMH Ha JAaTy 3akitodeHus JloroBopa, W Janee B JaTy 3aKIIOYEHHS
JloroBopa 3a KaXIblil CIeAyromuid To/l 00CTy)XKHBaHUA B COOTBETCTBUHU ¢ Tapudamu, ASHCTBYIOIINMH HA AATy
CTIHMCAHMSI KOMHCCHH 33 0YepeIHOM To1 00cmyxuBanust KapTor.

45. B cnyyae mpekpamenuss baHkoM BbITycKa/miepeBbillycka KapT cooTBeTCTBYyOIIETO TUNA W BUAa baHk
HUMEEeT MPaBO NP HEepeBBITYCKE (0YepeIHOM W/MIIM AOCPOYHOM) BhIMYCTUTH Jepskatento Kapry nHoro tuma u
suna’. B aTom cnyqae bank mapopmupyer Jlepxarens o6 n3MeHeHnH THNA U Bua KapTel cmocobaMu 1 B CPOKH,
ycraHoBiieHHbie 11.2.10 VcnoBuii.

4.6. banmk BOpaBe mepeBBITYCTUTh KapTy, paHee BBITYHICHHYIO 0€3 BO3MOXXHOCTH COBEPIICHUS
BeckonTakTHBIX onepanuii, Ha KapTy, moaaep:xuBaroniyro coBepiieHue beCKOHTaKTHBIX ONEPALIMA.
4.7. bank ocrarnsier 3a co0ol mpaBo B OO0 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HabOp

OTepaliii U yCIyr, KOTOpble MOTYT OBITH COBEPILEHBI U IMOJYYeHBI C MCHOJb30BaHHMEM KapTbl, yBeqOMHB
Hepxatenss O TakMX M3MEHEHMSAX crocodamMM M B Cpoku, ycraHoBieHHble 1.2.10 VYcnosuit. IlpoBemenue
orepaluil ¢ ucnonb3oBaHueM KapTel, NpeayCMOTPEHHBIX Y CIOBUSIMH, MOXKET OBITh OTPaHMUYEHO B yCTPOMCTBAX
CaMoO00CITYKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIdi.

4.8. Kapra geiicTByeT OO MOCIETHETO IHS MeECsla, yKa3aHHOro Ha JmueBod cropone Kaprtel/ B Cucreme
«COepbank OwnaiiHy», BKIIOYMTENBHO. 3ampeuniaercs: nposeneHne Onepanuid nmo Kapre ¢ MCTEKIIMM CpPOKOM
JENCTBUS.

4.9.  Jlepxarenb 00s3aH:

— He coobmats [IMH, KonTponsnyro nadopmanmro, Kox xiuenra, Jlorun (Mnertndukarop monp3oBartens),
[MocrosHuBI/OnHOPa30BEId MAPOSTH, Maposib MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kapThl, He nepenaBats Kapry, PekBusznuthl kapTbl, MOOMIIEHOE YCTPOMCTBO, B MAMSITH KOTOPOTO
coxpaseHsl PekBu3utsl NFC-kapThl, U COBEpIIEHHUS ONepalii TPETbUMU JIMLAMH;

- MpEeaNpUHUMATh HEOOXOOMMbIE Mephl ISl NPEAOTBpAILEHHUsI yTpaThl, MOBPEXICHMs, XUIeHus Kaprhl,
MoOHUITBHOTO YCTPOUCTBA, B MaMsTH KOTOpOro coxpaHeHsl PexBuzntsl NFC-kapThr;

- HECTH OTBETCTBEHHOCTh II0 ONEpanusM, COBEpIIEHHBIM ¢ ucnons3oBanueM [IMH, JloruHa
(Mnentuduxaropa mnomns3oBatensi) u lloctosHHOoro/ OgHOPa30BBIX Napojel, KOIOB, CHOPMHUPOBAHHBIX Ha
OCHOBaHUM OMOMETPUYECKUX JaHHBIX JlepikaTenss W/WIM TpW BBEACHWUHM Mapoisi MoOMIBHOTO YCTPOWCTBA, B
MaMsATH KOTOPOro coxpanenbl PexBuzntel NFC-kapThl;

- HE COBEpIIATh ONEpAlUU C HUCIOJIb30BaHMEM PEKBH3MTOB KapThl Nociie ee caadyd B baHk umm mocine
HCTEUYEHUS CPOKa ee AEHCTBUS, a Takke KapThl, 3aBIE€HHON KaK yTpaueHHasl;

- COXpPaHATH BCE AOKYMEHTHI 1o omepanusiM ¢ Kaproii B TeueHne 6 (Iectv) MecsaieB ¢ JaThbl COBEPIIECHUS
olepaluy M MPeJoCTaBisiTh MX B baHKk mo mepBoMmy TpeOoBaHMIO B yKa3aHHble baHKOM cpokum uis
MOATBEPXKJAECHUSI TPAaBOMEPHOCTH COBEpIIEHUs omepaunu no Kapre wumm 11 yperyaupoBaHHUsS CIIOPHBIX

® [pu 5TOM pasMep KOMHUCCHH 3a TOI0BOE OGCITY)KHBAHHE KapThl HHOIO THIIA M BHA He GyeT IIPEBBILIATE pasMepa KOMUCCHH 32 TOI0BOE
o0cITy>)KUBaHHe, YCTaHOBIEHHOTO T KapThl, BEITyCK/TIepeBBITyck KoTopoii bankoM ObuT mpekparieH.
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CUTYallUl;

- He Mo3Hee pabovero JIHs, CIeIyIOMIero 3a AHeM BO30YKICHHUS MPOM3BOJACTBA IO ey O OAaHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 1. Neo 127-®3 «O HecocTosTensHOCTH (0aHKPOTCTBE)»
MUCBMEHHO YBeIOMHTH 00 3ToM bank mo mecty Benenust Cueta Kaptsl.

4.10. Ecnu unpopmanus o [TMH u PekBu3urax kapThl cTana JOCTYIMHON TPETBUM JIMIAM, a TAKKE B CIIydac
BO3HMKHOBEHHSI PHCKa HECAHKIIMOHHPOBAHHOIO HcCmonb3oBaHust Kaptel/PeksusutoB kaptel/IIMH Jlepxkareis
JOJDKEH HeMeIJIeHHO coooumTh 00 3ToM B bank mo Tenedony banka. [{ng nansuelinero ucnonszoBanus Kapter
HE00X0IMMO TepeBbITYCTHTh KapTy B cooTBeTcTBUY € 11.4.24 VcnoBuii.

4.11. B ciyuae ytpatsl Kapter, [epkaTens mommkeH HEMEIIIEHHO BBITIOIHUTH OHO M3 CIEAYIONINX NeHCTBUM,
HeoOxonuMbIx At brokupoBku KapTsr:

— coobmuTs 00 yrpare Kaptel B bank no Tenedony u cinenoBaTh moay4eHHBIM HHCTPYKIHAM. Y BEOMIICHHE
Jlepxatenss cuurTaeTrcs IIOJyYeHHBIM B MOMEHT 3aBEpLICHMsA TelIe(OHHOro pasroBopa ¢ ONEPaTOPOM
KonraktHoro Llentpa banka, B xome xotoporo Jlepxartenb npeaocTaBuil BCIO HEOOXOIUMYIO HH(OPMALIUIO JUIS
BbINoaHEeHNs brokuposku Kaptsr,

— obpatutscs muaHo B [lompasnenenne banka,;

— ecmn Kapra moakmroueHa k Ycimyre «MoOWIbHBINA OaHK» — BBIONHUTH IEHCTBHSA, HEOOXOIUMBIC IS
BnokupoBku Kaptsl B cooTBeTcTBUM ¢ PykoBoacTBOM o MoOmibsHOMY OaHKY;

- mpu Hammuuu nocryna B Cucremy «CoOepOank OHNailH» BBITONHUTH EHCTBHS, HEOOXOIMMBIE IS
Broxuposku KapTte! B coorBercTBHM ¢ PykoBoacTBoM o CoepbOank OHmaiiH.

4.12. JlepkaTedb HECET OTBETCTBEHHOCTH 3a Bce Omepanuu, 10 MOMEHTa Mody4eHus] bankoM yBegomieHus 00
yrpare Kaptsl B coorBeTcTBUM ¢ 11.4.11 VcnoBuii.

4.13. baHk HeceT OTBETCTBEHHOCTh N0 OmnepaunusM, COBEpLICHHBIM IOcie MOdydeHus OT Jlepxarens
yBeqomMieHus: 00 yrpare Kaptsl B cootBeTcTBUM ¢ 11.4.11 Yenosuii.

4.14. B cinyuyae coBepuieHuss Omnepanum 0e3 cornacusi [epxarens, Jlepxarenb IOKEH COOOLIUTH O
HECaHKIIMOHUPOBAaHHOM oneparyu B baHk B Hanboee paHHUH U3 CIEAYIONNX CPOKOB:

— HE TIO3/IHeE MHA, CIEAYIONIero 3a MHeM mnonydeHus ot banka SMS-coobmenus/Push-ysemommenus o
COBEpIIICHNH OIePallu;

— He Mo3JHee 8-ro KajleHAapHoro AHs ¢ Aatel OTdera, cofepiKallero HeCaHKIIMOHUPOBaHHY0 [lepxarenem
OTIEPALUIO.

4.15. VYBenomienue baHka O COBEpIICHWM HECAaHKIMOHHUPOBAHHOH OINEpaldM OCYLICCTBISACTCS OJHUM H3
CJICYIOIIUX CITOCOOOB:

— myTeM MoJayd MHChbMEHHOro 3asBicHus B Iloapasmenenue banka Jlepxkarenem (mo OCHOBHOH U
JlomosiHuTeIbHOM  KapTam)/  nepskateneM  JlomodHuTeabHOW — Kapthl (o JlomonHMTEnbHOW — Kapre)/
Ipencrasutenem (o OcHoBHOM U JIOMOTHUTENLHON KapTam);

— nyreM nozaun oOpamieHus uepe3 Konraktheiii Llentp banka [lepxkarenem (o OCHOBHOW KapTbl U
JlomoTHUTETBHOM KapTaM)/ aeprkaresiem JlomomHuTebHOM KapThl (110 JIONOIHUTEILHOM KapTe);

— nyTeM moga4n oGpameHus depes Cucremy «Coepbank Onmaiia»'® [lepxkarenem (mo OCHOBHOI KapTe);

— myTeM rojiaun obpaieHus yepe3 OduianbHelii caiit banka u ceTh HHTepHeTll.

4.16. bank mmeeT mpaBo ocymecTBUTh brokupoBky Kaptsl nocne noxyuenus ot [epxkarens undopmanuu o
cosepienur Oneparuu 6e3 cornacus Jlepxarens B cooTBeTcTBUH ¢ 11.4.15 Ycnosuil.

4.17. bank HeceT OTBETCTBEHHOCTh Mo Omeparuu, B TOM 4YHCJIE COBEPIICHHON A0 MOMEHTa HalpaBICHHUS
Hepxatenem yBenomieHust B coorBerctBuu ¢ m.4.11 Ycnosuii, ecnu [epxarens yBenomuna bank o Tom, 4ro
orepanusi mpoBeseHa 0e3 ero corjacus B COOTBETCTBHUHU ¢ 1.4.15 YcinoBuii, 32 UCKIIOYEHUEM CIIy4yaeB, KOT/Aa
Hepxarens Hapyimia YcioBust u/win tpedoBanus [lamstku Jlepixkarens, 4to HOBIEKIO coBepiieHue Oneparuu
0e3 cornacus depxarens.

4.18. [lepkaTenb UMeeT IpaBo noaaTh B baHk nuceMeHHOE oOpatieHue no crnopHoi Onepanuu (IPETeH3HUIo) B
teuenne 30 (TpuamaTv) KajieHIApHbIX aHeH ¢ gaThl Ordera guO0 B TeueHue 60 (LMISCTHISCATH) KaJICHIAPHBIX
nHe ¢ matel coBepmieHust Oneparnuu. Hemomywuenne bankom ot JlepikaTtens mpeTeH3WM B YKa3aHHBIH CPOK
o3HauaeT cornacue Jlepxarens ¢ Onepanusmu.

4.19. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH 10 Onepaliuu, ocriopeHHo JlepikareneM, B ciaydae eciiu
Hepxarens He yBemommi baHk 0 HecaHKIMOHMpOBaHHOW WM Ormnepanuyd B CPOKH, yCTaHOBIeHHble 1.4.14
Ycnosuit.

4.20. bank paccmarpuBaeT 3agBieHue O crnopHoi Omepanuu, a Ttakxke uHpopmupyer epkartens o
pe3yibpTaTax pacCMOTPEHUS 3asBIICHUS 110 TpeboBanuto [lepkarens B Teuenue 30 (TpuanaTh) KaJeHIApHBIX JTHEH

10 [Tpu HaNMYMK TEXHIYECKOIT BO3MOXKHOCTH.
1 o
IIpn HamIUM TeXHUIECKOI BO3MOXKHOCTH.
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CO TTHS TIONyYCHHUS 3asBICHHS, a Takke B TedueHHe 60 (IMIeCTUAECATH) KAICHIAPHBIX THEW CO THS TONyYCHUS
3asBJICHUS NpU coeplueHny Onepanuu Ui TPaHCIPaHUYHOTO [1€PEBOJIA ICHEKHBIX CPEACTB.

4.21. Bo3meuieHrne OEHEXHBIX CPEICTB MO crnopHbIM OnepanusM ocymiecTBisercss baHkoM mo pesynbraTam
paccMoTpeHus npereH3uu [depxarens.

4.22. bank mMeeT mNpaBO NPUOCTAHOBUTH NpoBeaeHHe Omepanuii I NPOBEPKH HMX IIPAaBOMEPHOCTH B
COOTBETCTBHH € 3aKOHOJATeNbCTBOM Pocculickoit @enepanuu 1 BHyTPEHHUMU ITpaBuiamMu baHka.

4.23. llpu obnapyxenuu KapTel, paHee 3asBICHHON Kak yTpaueHHas1, Jlepikarenb He3aMeIUIMTENIFHO JOIKeH
nH(popMupoBaTh 00 3ToM bank u BepHyTh KapTy B bank (mpu Hadmanm Takoi BO3SMOXKHOCTH).

4.24. Kapra MoxeT OBITh MEPEBBINYIEHA O UCTCUCHUS €€ CPOKa JEHCTBHUS (IOCPOYHBINA MEPEBBITYCK) Ha
OCHOBaHUM 3asBJICHHUSI, YCTAaHOBJICHHOM baHKkoM GopMbl, 0OpMIIEHHOTO:

- Hepxatenem B Ilogpaznenenmn banka, wepe3s Konrtaktueiii Llentp banka n Cucremy «COepOank
OHnaﬁH»lz;

— [IpencraButenem B [logpaznenenun banka no mecty Benenus Cuera KapTsl.

Komuccus 3a nocpounsiii nepessityck Kaptsl criuceiBaercst co Cueta KapThl B COOTBETCTBUM C JEHCTBYIOLIUMHU
Ha jary cnucanua Tapudamu. B crmydae ecnm no0 OKOHUaHUS CpPOKa NEHCTBHS JTOCPOYHO TEPEBBITYCKAEMON
Kapts octanocs menee 3 (Tpex) mecsnes, bank Bnpase nepeBriTycTuTs KapTy Ha HOBBIN CPOK IEHCTBUSI.

4.25. Jlepxartens nomkeH BepHyTh Kapty B bank (OcHoBHBIE 1 JlomonHUTEIbHBIE KapThl (IPH HAIWYHN)):

— IIpH TIofjaue 3asBlieHus Ha nepeBbiryck Kaprter (OcHOBHOM min JOMOTHUTENHHON) 10 UCTEUEHHS €€ CpoKa
neiicTBuA (3a UCKITIOUEHUEM ciydast yTpaTsl KapTen);

— mo TpeboBanuto banka He mo3anee 5 (maTH) pabounx AHEH ¢ JATHI MONyYeHHs YBEAOMIIEHHS OT baHka o
Bo3Bpare KapTsrl.

4.26. banHk BIpaBe OCyIIECTBUTH OYepenHON nepeBbinyck Kaptel B ciaydae, ecnu [epxarens/ [IpeacraBurens
He yBegoMui bank 3a 60 (imecThaecsarT) KajieHAapHBIX JHEW 0 MCTEYCHUS Cpoka JeiicTBust KapTel 00 oTkaze oT
ee HMCIIONb30BaHus B cOOTBeTCTBHH ¢ 11.4.28 Ycnouid. [Ipu otkaze [depkaTtens oT MOMy4YeHUs EPEBBIMTYIEHHON
Kaptsl, komuccuu u miatel, npexycMorpennsie Tapudamu u yruiaueHHsle baHky, He Bo3BpamaroTcs.

4.27. baHK uMeeT mpaBoO HE NepeBBINYCKaTh KapTy Mo MCTeYeHHH CpoKa ee AEHCTBHA NMPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIEAYIONIUX YCIOBHIA:

— OTCYTCTBUE OIEpaluii ¢ ucrnoib3oBaHueM KapTel B TeueHue 3 (Tpex) MeECAIEB MOAPSI 3a MOCIeAHHE 6
(mectr) Mecs1eB, IpeALIECTBYIONINE epeBbITYCKy KapTsr;

- Pacxonupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpencTB [lepikaTenss Ha AaTy IEpeBBITYCKa
coctasisieT MeHee 500 (msaTucoT) pyOIieit.

4.28. llpm oTkaze oT manpHeimero ucnoias3oBanus Kapter Jlepikarens 00s3aH MoaTh MUCHbMEHHOE 3asBIICHUE
B [logpaznenenue banka no mecry Benenust Cuera Kaptsl, BepHyTh Kapty (OcHoBHY!O 1 [lononHuTensHbIe (IpH
HAJIMYKMK)), TOracuTh cyMMbl OOIIel 3aJ0/DKEHHOCTH Ha ATy MoramieHus, TeXHUYeCKOH 3a/J0JDKSHHOCTH U
KOMHCCHUH U 1T, IpeLycMOTPEeHHBIX Tapudamu (IpH HAIMYNHN TAaKUX 33J0JKEHHOCTEH).

4.29. [lns ocyliecTBIEHHs KOHTPOJS 3a pacxomoBaHueM cpenctB mo Kapre (B T.u. mo J[omonHUTENBHBIM
kaptam) Jlepxarens MOXxeT mojaTh B bank B cooTBeTcTBHU ¢ [lamsiTkoii [lepxkarens 3asBiIeHNE HA YCTaHOBJICHHE
CJIEYIOINX JUMHUTOB U OTpaHHYEHHI:

— JUMHUT Ha TOJTy4eHHE HAJIMYHBIX JeHeXHbIX cpencTs no Kapre (Kapram) B TeueHue mecaua;

— numut Ha cosepiienue Onepanwmii B TCII o Kapre (Kaptam) B TeueHue mecsna;

— o0t muMuT Ha coBepmenne Onepanmii o Kapre (Kapram) B Teuenne mecsia;

— OrpaHMYEHHH IO CTpaHaM, B KOTOPHIX pasperieHsl Onepauun o Kapre.

4.30. baHk MMeeT MpaBO yCTaHAaBIMBAThb JHUMHUTHI Ha mpoBereHue Omepanuii nmo Kapre c¢ yBenomieHuem
Hepxatens B Otdere, myTeM pa3Merienus: nHpopmanuu Ha OdunmansHoM calite banka.

4.31. bank uMeer npaBo npu HapyuieHun [lepxarenem JloroBopa uiay npyu BOSHUKHOBEHUH CUTYallMU, KOTOPas
MOJKET MOBJIeYb 3a co0oi ymepo ans banka nnu Jlepxarens 1160 HapylieHne IeHCTBYIOLIETO 3aKOHOAATENbCTBA
Poccuiickoit @enepaunu:

- ocymecTBUTh biioknpoBky KapTel, a Takke MIPUHAMATH MEPHI [T €€ U3bITHS,

- MPUOCTAaHOBUTH MM NPEKpaTuTh npoBeAeHue pacxonHblx Omnepaumit mo Kapre/Cuery Kapter (c
COXpaHEHHEM BO3MOXKHOCTH TpoBeneHust Onepannii nononHeHus: Caera Kapter).

4.32. bank umeeT TpaBO OCyImecTBUTh biiokupoBky Kaprel, ecnu y baHka BO3HUKAIOT MOIO3PEHHS, YTO
Omnepauysi coBepiiaeTcs B LENAX Jierajau3auuy (OTMBIBAHHS) JOXOAOB, MOJTYYEHHBIX HPECTYNHBIM ITyTE€M, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA.

4.33. Tlpu npoBeneHrn ABTOpHU3AIMK B MOMEHT coBepieHust Onepanuu bank ymenbiiaet Pacxoiapiil THMUT
o Kapre Ha cymmy Omnepanuu (B T.4. HA CyMMY B3MMaeMOM IIJIaThl 3a coBepiierrne Onepannu B COOTBETCTBHUH C

12 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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Tapudamu, geiicTByromuMu Ha faty cosepiieHus Omnepanun). Ilpyn He MOCTYIIIEHUH TUIATEXKHBIX JOKYMEHTOB
o Onepanyu B TeueHue 20 (ABaamaTy) qHeH ¢ natel ABTopu3anuu baHk BoccTaHaBIMBAET PacXoMHBIN TUMHUT Ha
cymmy Omneparyi (B T.4. HA CyMMy B3UMaeMOMH IUIaThl 3a coBepiieHne Onepanum).

4.34. Pacxomusrii nmumut o Kapre npu nposenennn Onepauuii 3a4ncieHus N€HEKHBIX cpencTB yepe3 YKO
YBEIMYMBAETCS HE MO3/HEE KAJCHIAPHOTO JHSA, CIEAYIONIeTo 3a JHeM coBepiieHus Onepannu. 3aducieHue
cymmbl maHHod Omeparuu Ha Cuer Kaptel, a Taxke moramenne cymMmmbl oBepapadrta mo Cuery Kapter (mpum
HAJIMYMHN) OCYILECTBISICTCS HE TIO3JHEE padovero IHs, CIEAYIOIIEro 3a JHeM coBepuieHus: Onepanunu.

4.35. B cnyyasx, yCTaHOBJICHHBIX 3aKOHOJATenbcTBOM Poccuiickoit ®@enepanun, bank BrnpaBe moTpeOOBaTh
JOCPOYHOW OTIaThl OcTaBmieiicss cyMMbl OCHOBHOTO [IONITa BMECTE C MPUYUTAOIIMMHUCS MPOIEHTaMHU 3a
T0JIb30BAHME KPEAHTOM , cyMMbl TeXHHUECKO 3a10/KCHHOCTH, KOMUCCHH, MpeIycMOTpeHHbIX Tapudamu, u
Bo3Bpata OCHOBHBIX M JIOMONHUTENBHBIX KapT, BbIMylIeHHBIX K Cuery Kaptel, HampaBuB Jlepxkarenro
MMMCPMEHHOE YBEJIOMIICHHE ITOCPEACTBOM ITOYTOBOM CBS3M TIO aapecy peructparuu/aapecy (HakTHIecKoro
MPOXXUBaHUS, yKazaHHOMY JlepkaTenem B 3asBICHHM WIM HMHBIX JOKYMEHTaX, O(QOpPMISIEMBIX B paMKax
Horosopa.

4.36. bank uMeeT npaBo TpeboBath y Jlepxkarens npeabsBICHUS JOKYMEHTA, YAOCTOBEPSIONIETO JINYHOCTD, B
CIy4asix, YCTaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPaBWJIAMH, a TakXKe TNpPH BO3HUKHOBEHHH COMHEHHH B
MPaBOMEPHOCTH UCTIONB30BaHus KapThl.

5. OO0uue yca0Bust KpeauTOBAHUSA
5.1.  TlomokeHHs HACTOSIIETO pa3/ieNia pacIpoCTpaHsoTcs Ha JlebeToBbie KapThl ¢ oBepapadTom.
5.2. bank mnpenocraBnser JlepxkaTeno KpeauTHBIC CpPEACTBA IJsi coBeplieHus omepammii mo Kaprte B

npenenax Jlumura oBepApadTa NMpU OTCYTCTBHHM WJIM HEJOCTATOUYHOCTH COOCTBEHHBIX CpeAcTB Jlepxarens Ha
Cuerte Kaptel B cootBeTcTBHN ¢ MHIMBHIYaIbHBIME YCIOBHAME / 3asBieHHeM .

5.3. [Hatoit Beimaun kpenura siigercs aara orpaxkenus Oneparuu o Cuety KapTeol.

5.4. IIpouenTsl HaumcinsAoTcs Ha cyMMmy OCHOBHOTO Joira ¢ faThl oTpakeHust Oneparuu no Cuery KapTsl
(He BKIIOUAs 3Ty JaTy) A0 JaThl MOTAIICHUS 3aJ0JDKEHHOCTH (BKIIOYMTENbHO). [Ipy ncunciaeHnu mponeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B PAcyeT MPHUHUMAETCS (PAKTHUECKOE KOJIMUYECTBO KaJCHOApHBIX AHEH B
IJIaTeXHOM IMepHojie, B ToAy — JeHCTBUTEIbHOE YHCIO KajleHJapHBIX JIHEH. B ciydyae HecBoeBpeMEHHOIo
noramenus OOs3aTeNbHOrO IUIaTeXka Ha CyMMYy HEOIUIAu€HHOro B Cpok OCHOBHOTO J0/ra HAaYMCISIOTCA
MPOLICHTHI, IpexycMoTpeHHble Taprudamu 3a HecBoeBpeMeHHoe noramienue oepapadTa no Cuery Kaprsl.

5.5.  Jlepxarenb ocymecTBisieT moiHoe morameHne (O0s3aTeNbHOr0 IUIaTeXa, PAacCUUTaHHOIO Ha JaTy
TOTaIlIEHHUs 33/I0JKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHaJapHbIX THel ¢ natel OT4era.
5.6.  Exemecsuno no HactyruieHus [later mmarexa [lepskarens o0s3aH nonoiHuth Cuer KapTel Ha cymmy

OOs3arenbHOrO TUIATEXa JUIA MOTameHus 3afoipkeHHocTH. Jlaty u cmoco® mnomonnenus Cuera Kaprel
Hepxarens ompenenser camocrosTensHo. lloramenue 3amomkeHHocT To Kapre mnpousBoguTcs mMyTeM
nononHenuss Cuera Kaptel cmocobamu, ykazaHHBIMM B 11.5.7 YCIIOBHH, C YY4€TOM CIEAYIOIIUX CPOKOB
3a4UCIICHUS IEHEXKHBIX cpecTB Ha CuerT:

- IIpU IPOBEJCHUU omepanuu nomnonHeHus Cuera ¢ ucrnosnb3oBaHueM KapTbel — He HO3[HEE ClIEAyHOLIEro
pabodero JHS ¢ JaThl MPOBEIEHUS ONEPALINY;

- npu Oe3HanuyHOM nepeuncieHun Ha Cuer (0e3 mcnosb3oBaHus KapTel) — He MO3IHEE CIIEAYIOIIETO
pabodyero qHs OT JIaThl MOCTYIIJICHUS CPEJICTB Ha KOPPECTIOHEHTCKHI cueT baHka.

5.7.  Tloramenue 3amomxeHHoctn no Kapre mpousBoautcs myreM nonosnHeHuss Cyera Kaprtel omHuMm u3
CJIEAYIOIINX CIIOCO00B C YUETOM MOpsKa, ycTaHoBIeHHOro B [lamsarke epxatens:
5.7.1. ITyTeM IIPOBEACHHUS onepayn «repeBo] ¢ Kaprter Ha Kapty»:

— yepe3 YcTpoiicTBa camoo0cy)kuBanus baHka;

— C MCIOJIb30BaHUEM Y ciyrd «MOOHIBHBIN OaHK»;

— ¢ ucrnoab3oBanueM Cucremsl «Coepbank OHnaitny;

- gepes3 OlepaloOHHO-KaccoBOro paboTauka B modom [Toapasnenenun banka;

— KonrakThsiii neHTp banka.

5.7.2. HINYHBIMU JICHEKHBIMU CPEJCTBAMH C UCIIOJIb30BaHneM KapTol/PeKBU3UTOB KapThI:

- yepe3 YcTpoiicTBa caMoo0CTy:)KuBaHusl baHka ¢ MojyJieM npreMa HaTHYHbBIX JICHEKHBIX CPE/ICTB;
- Yepes3 OlepaloOHHO-KaccoBOro paboTauka B modom [loapasnenenun banka;

5.7.3. 0aHKOBCKUM mepeBooM Ha Cuet KapTsl.

)] ciyvae Belycka J[e6eToBoit kapThl ¢ oBepapadToM.
4 Nast Jlepxareneit, saxmounsmmx Joroop mocie 01.07.2014.
5 Jus lepxareneii, 3axmounBmmx Jorosop mo 01.07.2014.
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5.8.  JlaToii morameHus 3aJ0JDKCHHOCTH IO KpEIUTy SIBISETCS JaTa 3aducieHus cpencts Ha Cuer Kaprsl.
JlenexxHele cpenctsa, nocrynawoome Ha Cuer Kaprel B cyer mnorameHus 3aqobkeHHocTd [leprkarens,
HaIpaBJISAIOTCS BHE 3aBUCMMOCTH OT Ha3HAuY€HUS IUIaTe’ka, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B Cleayromen
OUYEePETHOCTH:

- Ha YIUIaTy IPOCPOYEHHBIX IPOLIEHTOB;

- Ha yIUIaTy IPOCPOYeHHOM cyMMbl OCHOBHOTI'O J10JITa;

— Ha YIUIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BAHUE KPETUTOM;

- Ha ymaaTy cyMMbl OCHOBHOTO J0JITa;

- Ha BO3MEIIEHHE CyNeOHBIX M HHBIX PAacXofoB baHka 1o NpUHYIUTEIbHOMY B3bICKaHHIO OOmieit
3aJI0JKEHHOCTH.

5.9.  Jlepxarenp 00s3aH JOCPOYHO MoracuTh MO TpeboBaHuio banka ocraBuryrocs cymmy OCHOBHOTO J0JITa
BMECTE€ C MPHYUTAIOLIMMUCS TPOLEHTAMH 32 IO0Jb30BAHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM
MUCHbMEHHOM YBEJOMJICHHH, HANpaBICHHOM IOCPEACTBOM IIOYTOBOW CBA3HM IO aIpecy perucTpaluu/aapecy
(akTHUECKOTO TIpOXKMBaHUS, YyKazaHHOMY [JlepkaTenem B 3asBICHMH, B CJly4ae HEHCIOJIHEHUS WM
HeHaIexaiero ucnosHenus Jepxxarenem Jlorosopa.

5.10. Ecim wuHOe He mpeaycMOTpeHo WHIMBHAyanbHBIMEA YCIOBHAMH ., 00MeH HH(OpMAIHEd MEKIy
Hepxatenem 1 baHKOM MOXKET OCYHIECTBIATHCS JIOOBIM M3 CIEAYIOIIUX CHOCOOOB: TOCPEACTBOM TeleOHHOMH,
(hakCUMWITBHOH, TTOYTOBOW CBSI3M, MocpencTBoM jmaHOU siBku Jlepkarens B llogpasnmenenne banka, a Taxoke
nocpenctsoM YKO banka.

B cnysae oOmena wuHdopmainuedi Mexny bankom u JlepkareneM NOCPEICTBOM TIOYTOBOM CBSI3U TaKas
uHpOpMaIUs JODKHA OBITH HampaBiieHa 10 ajpecy perucrpanuu/anpecy (akTHUECKOro MPOKUBAHUS CTOPOH,
yKkazaHHOMY (-bIM) B JloroBope.

YBenoMieHne/coodIeHue OyIeT CYMTATHLCSA HAMPaBICHHBIM HaJJISKAIIMM 00pa30M, €CJIU OHO JIOCTABJICHO IO
azipecy peructpanuu/anpecy paKkTHUECKOTO MPOKUBAHUS CTOPOH, YKazaHHOMY (-bIM) B JloroBope.

Bank moxer HampaBusaTh Jlepkarenro WHGOPMAIMIO MOCPEACTBOM JIIEKTPOHHOW MOYTH, SMS-cooOmmennii u
Push-yseromienwuii.

5.11. Bask mMeeT NpaBo OrpaHUYUBATh NepedeHb Onepalyii, coBepiiaeMbIxX 3a cueT Jlumuta osepapadra.
5.12. [epxaTenb OTBeUacT IO CBOMM o00s3aTenbcTBaM Iepel baHKOM BCeM CBOMM HMMYIIECTBOM, 32
UCKITIOYCHHEM HMMYLIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBITh OOpalleHO B3bICKaHHE, B
npenenax OOIIeH 3a10KEHHOCTH U PAaCcX0/I0B, CBSI3aHHBIX C €€ MPUHYUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HHKHOBeHHMH y J[lepikaTensi HanIoroodiaraeMoro J0XojAa B BHAE SKOHOMHHM Ha pacxojax Mo
Bo3BpaTy OOImel 3al0DKEHHOCTH B CBSA3M C HEHAIJIS)KAIIMM HCIOJIHEHHEM 00s3aTenscTB 1mo Jlorosopy oH
MOJUICKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (PM3MUECKUX JIMI B TOPAIKE, YCTaHOBJICHHOM J€HCTBYIOIIUM
HaJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepannu. bank 00s3aH UCUUCINTD, YAEPKATh U MIEPEUUCIUTH B
OroukeTHYI0 cucteMy Poccuiickoit denepanyuy cymmy Haiora Ha A0XOnAbl (PU3MUECKUX JIML, UCUUCICHHYIO C
noxoxa, mnonydeHHoro Jlepkatenem. Ilpm HEBO3MOXXHOCTM B TEUEHHE HAIOTOBOIO IIEPHOJAA YAEPXKaTh
WCYMCIICHHYI0O CyMMy Hajora baHKk o00sf3aH B CpOK, YCTAaHOBJIEHHBIH JEWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJIATEILCTBOM, TMHCHMEHHO COOOIIUTH JlepkaTento W HAIOroBOMY OpraHy IO MECTy CBOETO ydeTa o
HEBO3MOXXHOCTH yIEpXaTb HaJor, 0 CyMMax J10X0Ja, C KOTOPOTro HE yAep)KaH HAJIOT, U CyMMe HeyAep>KaHHOTO
Hanora. Jlepxarens 00s3aH B CpPOKHM, YCTaHOBJIEHHBIE JEUCTBYIOIIMM HaJIOTOBBIM 3aKOHOJATEIbCTBOM,
CaMOCTOSITEIbHO TPEJOCTaBUTh B HAJOTOBBIM OpraH IO MECTY CBOEro ydera (PKHUTENbCTBA) HAJIOTOBYIO
JEeKJIApalUio O MOJYYEHHOM JO0XOJ€ W YIUIATHTh HAJOT Ha J0XOIbl (PM3MUECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJTyYEHHOTO J0X0/a.

5.14. Ilpm HeucnomHEeHMH WJIM HEHaJUIeXKalleM HCIoNHeHun J[lepkaTeneM 00s3aTeNbCTB IO OIUIaTe
o0s3aTenbHBIX IUIaTekell u Hanmuuuu [IpocpouenHoit 3agomkeHHoctn mo Kapre bank umeer mpaso 6e3
yBenomieHus Jlepxarens:

- opy4yaTh TPETbUM JIMIIaM Ha OCHOBAaHMHM areHTCKUX WJIM HMHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHkoMm c
TPETBbUMH JIMI[AMH, OCYIIECTBIATh NEHCTBHA, HalpaBiieHHble Ha moramienne J[lepxkartenem IIpocpouenHoit
3a10JKeHHOCTH 1o Kapre;

- MIPEeIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHHM C YCIOBHSIMH AareHTCKHX WM WHBIX JIOTOBOPOB
nH(pOpPMAIUIO U JOKYMEHTHI, MOATBEepKaatoniie npasa banka mo JloroBopy, B TOM YHCIE O MPEAOCTABICHHOM
Hepxarento numute kpeauta no Kapre, pasmepe 3anomxennoctu lepxarens no Kapre, yciaosusax [lorosopa, a
Takxe nHpopmanuio o Jlepkarene, B TOM YHCIIE COAEPIKAILYIO €ro MePCOHAIbHbIE JaHHbBIE.

16 Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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6. HNudopmupoBanue 06 onepanusix, copepueHHbIx o Cuery Kaptoi

6.1. Nuadopmuposanue Jlepxartens o6 Omnepanmsix, coBepmieHHBIX M0 Cuety KapThl mpoM3BOAUTCS ITyTEM
npenocraeneHuss bankom [lepxkatemto OTdera B COOTBETCTBUM C Y CIIOBHUSMH OaHKOBCKOTO OOCITY>KWBaHUS, a
TakKe B TIOPSJIKE, CIOCOO0M, yKa3aHHbIM JlepxkateneM B 3asBICHUU.

6.2. Bank ocymectBiser otnpaBky Jlepxkarenro SMS-cooOmenus/Push-yBegomiieHuss 1o Kaxmou
coseprieHHo# Omnepannu 1o Kapre, koTopast moaKIIFoYeHa K IMOTHOMY MakeTy Y ciyrH « MOOWIBHBIN OaHK.
6.3. Hepxatens 00s3yeTcsi MpeNpuHIMAaTh BCE OT HETO 3aBHCSAIIEE B LEAX MoydyeHus uHpopMmanuu oo

omeparnusx, HanpasisieMord bankom B coorBercTBuM ¢ ILI. 6.1 u 6.2 YcimoBuil, 1 coriamaercs ¢ TEM, 4YTO
yKa3zaHHas MHPOpMaIys B JOOOM Cydae CUMTACTCs IOJyYCHHOM MM B HauOojee paHHHUM [0 BPEMEHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- c naTel monmydyenus Jepxarenem OTyera, HO He TO3/AHEE 7-TO KaleHAApHOro AHs ¢ naTel OTuerTa;

- ¢ narel monyuenust Jlepxkartenem SMS-coobmienus/Push-yBenomnenns, HO He ToO3IHEE 3-X YacoB C
MoOMeHTa oTnpaBku SMS-coobuenus/Push-yBenomnenus bankom (10 JaHHBIM HMH(POPMAIMOHHON CHCTEMBI
Bbanka).

6.4. Hepxarens moxker oOparutecsi B lloapasmenenne bamka mo mecty Bemenust Cuera Kapter mis
W3MEHEHUs crocoba MH(pOpMUPOBaHUs, yKa3aHHOTO B 3asBICHUH, B TeUEHUE CpoKa aeicTBusa KapThl.

6.5.  baHK He HeceT OTBETCTBEHHOCTH 3a McKaxxeHrne OT4yeTa WM HECAHKIIMOHUPOBAaHHBIN TOCTYI K HEMY MpH
nepegade mo cetu HWHTepHeT Ha ykazaHHbIM [lepkareneM anpec SJIEKTPOHHOM TMOYTHL, a TaKkKe 3a
HecBoeBpeMeHHoe nonydenue Jepxkarenem Otyeta. B ciydyae Henmonyuenuss OTyeTa, HAIPABICHHOIO O CETH
Wntepuer, [depxatens nomkeH oopatutbes B bank. Ecnu Jlepxkarens ykinonsetcs ot nomydenus Otuera, bank
cuuTaer, 4yTo Jepxkarens ObUT HajuIeKauM 00pa3oM pouHpopMupoBaH 006 onepaiusax o Cuery KapTsr.

6.6.  OOs3anHocTh banka mo wuHMopMupoBaHWio JlepkaTtenss O COBEPIICHHBIX OIEPAlUiX CUUTAETCS
WCIIOJTHEHHO! MPH HANpPaBICHUU YBEJIOMJICHHS O COBEPIICHHBIX OIEpaIUsIX B COOTBETCTBUHM ¢ 11.6.1 w/mmu 11.6.2
YcnoBuii coriiacoBaHHbIM ¢ JlepikareneM crocooom.

6.7.  [epxatens BrpaBe oOpatuThes B bank mns momydyennst OtyeTa 3a 11000 epro/; BpeMeHH, HO He Ooee
4eM 3a MOCTIEHAE 5 et

7. Oco0eHHOCTH U OTOJHHUTEIbHBIE ONIIUH OTAeJAbHBIX BHI0B U THNOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TEXHOJIOTHell

7.1.1. Kapra mos3Bomser ocymectBuath beckontaktaeie onepammn B TCII  m  ycrpoiicTBax
CaMOoO0OCTyKUBAHHMS.

7.1.2. IIpy OTCYTCTBHMM TEXHHYECKONH BO3MOXHOCTU IIPOBEJIEHUs BECKOHTAKTHOM omepanuy onepaunus o
Kapte npoBoanTCst 110 KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TCII, koTopble 3akm0unin ¢ baHKOM JA0TrOBOpHI SKBaliprUHIa, OECKOHTAKTHbIE ONEPAaLUU B CyMME

no 1000 py6. comepmatotcst 6e3 BBoma [IMH. Eciu oneparus nposoautcss B TCII, 3akito4mBIIEM IOTOBOP
SKBalpHHTA C IpyruM OaHKOM, CyMMa OSCKOHTAaKTHOW orepanuu, coBepiiaemoit 6e3 Beoga [11MH, ompenensercs
0aHKOM — 3KBaiipepoM camocrostenbHo. Bmecte ¢ Tem 00braHO 310 1000 py6. st onepaiuii, COBepIraeMbIxX Ha
tepputopuu Poccutickoit @enepanmu. Ecnu onepariist TpoBOIUTCS 3a PyOSKOM, TO pa3Mep CYMMEI, TI0 KOTOPOit
He TpeOyercs BBoa [IMH, ompenpensercs mnpaBWiiaMu IUIATEKHONH CHCTEMbI, JCHCTBYIOIIMMH B JIAHHOM
rocynapcTse - 00bI4HO 370 sKkBUBasieHT 25 EUR B MecTHOI1 BastoTe.

7.2. NFC-kaptsi'®

7.2.1. Hepxarens MoxeT BbITycTUTh NFC-KkapTy B opsike, OnpeeIeHHOM HAaCTOSIINM Pa3/IeIOM.

7.2.2. Hepxatento MpenocTaBisieTcsi BO3MOXKHOCTBH  Bblycka NFC-kapTel TOJBKO TpU  HAJIWYUHU
nerctBytonieit KapTel, BeimyieHHOM Ha uMsa Jlepskartens.

7.2.3. NFC-kapra He umeer marepuaibHoro Hocutens. Homep NFC-kaptel coxpansercs B MoOWIbHOM
ycrpoiictBe epxarens. [IMH u cpok nmeiictBusi NFC-kapthl Takue xe, kak y Kaptsl, k koropoir NFC-kapra
BBIMYIICHA.

7.24. Bremyck NFC-kapTel Bo3MoOXkeH mpu Hammuuu y Jepxarens moctyma kK cetm MHTepHET dYepes

MoOuibpHOE yCTpPOHCTBO, KoTopoe mojyiepkuBaeT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHJIBLHOIO

19
MNPUIOKCHHUA .

1 [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.
18 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
19 CootBeTcTBYMOIICE MOOHIBHOE MPHUJIOKEHHE 3arpyxaercst B MoOwibHOe ycTpoiictBo [lepkatens mo wHuimaTHBe Jlepkarens win
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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7.2.5. Odopmenne NFC-kapTsl ocymecTiseTcs JlepkareneM caMOCTOATEILHO!

7.25.1. depe3 COOTBETICTBYIOIEE MOOHIIBHOE MPHIOKEHHE Ha MOOHIBHOM YCTpOMCTBE IIyTeM BBOIA/
CKaHMpoBaHUs PeKBU3UTOB KapThl M BBOJAa KOJAA MOATBEPXKIEHUS, MoiaydyeHHoro [lepxatenem B Buae SMS-
coobmenus Ha Homep mobunsHoro Tenedona. [lo dakry Beimycka NFC-kapthr [epkarento HanpasisieTcs SMS-
coobmenne Ha Homep MoOmIBHOTO TenedoHa.

Cosepiuenue /JlepxaTteneM yKa3aHHBIX BBIIIE ACWCTBUH, B TOM YHCJIE BBEIEHHMS KOAA IOATBEPKACHUS,
nonmyueHHoro [lepkatenem B Bupe SMS-cooOmenns na Homep MoOunbHOTO TenedoHa MOATBEPKAACT
o3HakomsieHue JlepkaTtenss ¢ ycnoBUsAMM BblTycka u oOcmyxuBaHusi NFC-kapTel, coryiacue ¢ HUMH H
MIPUCOEIUHEHHUE K HUM.

7.25.2.  uepe3 MobunbHOe npusnoxenue banka.

7.2.6. NFC-kapra ucnonssyercsi mist cosepiueHuss onepauuii B TCII, Bkmrouas cetb MHTepHeT, U B
YCTPOHCTBAX CAMOOGCITYKHBAHHS .
7.2.7. Hns ynydmeHuss KadecTBa OOCITy>KMBaHMS ONEpaluii, coBeplIaeMbIX ¢ wHcnonb3oBaHueM NFC-

TEXHOJIOTHH, W TOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSZIOK M ycioBus ucnons3oBanusi NFC-kapTel, m3BectuB 00 3ToM Jlepikarens B depe3 OduIlnanbHBIN cailT
banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, OQOpMIIsieMble MNPH COBEPIICHUH OMepanuid ¢
ncnons3oBaneM NFC-kapThl, MOTYT OBITh TOJMNFCAHB COOCTBEHHOPYYHOW moAmuchio Jlepxkarens, nwmbo c
WCTIoNb30BaHNeM AHanora coOcTBeHHOpYy4HO# mommucu Jlepxkarens — IIMH Kaptel, K KOTOpoii BBIMyIIEHA
NFC-kapra, mub0 myTeM MpOXOoXkIeHHS AyTeHTH(HKAIUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCTIONB30BaHUEM KOTOpOro ocymiecTBieH Bbimyck NFC-kapTel Ha MoOWIBHOM ycTpoicTBe (NOATBEPKACHUH
OMOMETPUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/MIM BBOAA Tapoyii MOOHWIBFHOTO YCTPOWCTBa, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Omepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 0e3 BBoaa [IMH wim nonmucu [eprkatens Ha yeke. PacdeTHO—KacCOBBbIC JOKYMEHTHI TIOIITUCAHHBIC
WIA COCTaBJICHHBIC YKa3aHHBIMH BBIIIE CIIOCOOAMM SIBIISIIOTCS HAIUISKAIIMM IMOATBEP)KICHHEM TOTO, YTO
pacrnopsbkeHre Ha npoBesieHue onepauuu no Cuery KapTel cocTaBieHo u noamnucano Jep:xxareneM.

7.2.9. Hepxatens, opopmusmmii NFC-kapty, 00s3yercst He niepeaaBaTh MoOWIBHOE YCTPOHCTBO, B TAMSATH
KoToporo coxpaneHbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cirygae yrpatst MoOMIBHOTO yCTPOWCTBA, B MMaMATH KOTOPOTro coxpaneHnbl PekBm3utel NFC-kapTel,

Hepxatenb JOJDKEH HE3aMEIUIUTENFHO cooOmuTh 00 yTpare MobunbHoro yctpoiictBa/NFC-kapTel B
Konrakthbiii Llentp banka o Tenedony banka. YBenomieHne cunTaeTcs MOJYYCHHBIM B MOMEHT 3aBEPIUICHHS
TeneoHHOTO pasroBopa c oneparopoM KonrtaktHoro LlenTpa banka, B xome koToporo JlepxaTens mpemnocTaBuil
BCIO HEOOXOAMMYIO HH(pOpPMaLHIo Ui BeinoaHeHus: biiokuposku NFC-kapThl.

7.2.11. Ecmu mapone MoOwunbHOTO ycTpoHCcTBa W/MIM MOOWIBHOE YCTPOWCTBO, B TaMSTH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapThl, cTanu OOCTyHHBI TPETbUM JulaM, [lepxkaTens OOMMKEH HEMEIJIEHHO
coobmuTh 00 3ToM B KonTaktasiii LlenTp banka mo Tenedony banka.

7.2.12. st BriokupoBku NFC-kapter [epxarento He0OX0IUMO BBIIOTHUTE OJTHO U3 CICAYIOMINX JCHCTBHI:
— obpatutbest B Konraktheiii Llentp banka nmo Tenedony banka u ciieoBaTh NoiIy4eHHBIM HHCTPYKIIUSM;

— ynamuts NFC-kapty ¢ ncnonb3osanneM MoGHIBHOTO npuiioxkenns banka™;

- ynamuth NFC-kapTy, HUCIONIB3ysl COOTBETCTBYIOIee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MobunsHOM ycTpoiicTe lepskaTeds.

Hns manpHeiero wucnoib3oBaHust NFC-kaptel, koTopas Obula 3abimokupoBana, JlepikaTento HEoOXOAMMO
obparutkcs B Korraktaeiii LlenTp banka o Tenedony banka u creoBaTh MOITyYeHHBIM HHCTPYKITUSM.

Hns nanpHeimero ucnons3oBanust NFC-kapThl, koTopas Obuta yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByto NFC-kapty B cooTBeTCTBHH C 11.7.2.5 YCII0BUH.

7.2.13. JlepxaTenb HECeT OTBETCTBEHHOCTh 3a Bce omnepanun ¢ NFC-kaprToil, cOBEpIIEHHBIE 10 MOMEHTa
nony4yeHus: baHkoM yBegomieHust 00 yTpaTte MOOWIIBHOIO YyCTpOMCTBa, B HaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThI.

7.2.14. bank Hecer orBeTcTBeHHOCTH MO omnepanusM ¢ NFC-kapToif, COBEpPIIEHHBIM IOC]IE MOJYyYEHHUS OT
Jepxarens yBegomieHus 00 yrpare MoOMIBHOTO YCTpO#CTBa B coOTBeTCTBHH € 11.7.2.10 Y cnopuii.

7.2.15. B cnyuyae coBepmienust omepannu ¢ wucrnonb3oBaHueM NFC-kapter 6e3 cormacust [lepxarens,
JeprkaTenb T0IDKEH MPOU3BECTH ASUCTBHSA, IpeLycMOoTpeHHbIe 11.4.14 YV cnoBuii.

7.2.16. [Ipu nepespinycke KapTel 10 ucTeueHus cpoka ee AeHCTBUS baHK ocymiecTBiseT bIOKHPOBKY Bcex
BeimymeHHbIX K Heit NFC-kapt mocne monmaum 3asBnenus B bank B coortBerctBum ¢ 1.4.24 Ycnosuit. [ns

20 [py HATMYMH TEXHAUECKOI BO3MOKHOCTH.
21 o
IIpn HamIMM TeXHUIECKOI BO3MOKHOCTH.
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nanbHeiirero ucmonb3oBanus NFC-kaptel [lepkaTenro HeOOX0IUMO TOC/IE IOJYUYCHHS BBIMYIICHHOW Ha HOBBIH
cpok Kaptel camocTosTenbao oopmutsh NFC-kapTy B cCOOTBETCTBUH ¢ 11.7.2.5 Y ¢I0BHUI.

7.2.17. [Ipu nepeBsimycke Kaptsl, k koTopoi Beimymmena NFC-kapra, mo nucteuennu cpoka ee aeiictsust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkasa banka B nepeBbinycke KapTsl B coorBeTcTBHU € 11.4.26 YcnoBui, Bce 0popMIIeHHBIE
NFC-kapThl OJIOKHPYIOTCS M X JalbHEHIIee NCIOIb30BaHHe HEBO3MOKHO.

7.2.19. [Ipu otkaze lepskatens B cooTBeTcTBHH ¢ 11.4.28 YcnoBuii oT nanpHeinero ucnons3oBanus Kapter, k
kotopoii BbimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM U ee JanbpHeEiIee KCIOIb30BaHUE
HEBO3MOXKHO.

7.2.20. [Ipu ycraHOBNEHWUM JMMHUTOB W OTpaHUYEHHH B cOOTBeTCTBHHM ¢ 1.4.29 VYcnoBuii OHM Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21. [Ipu ycranosiennn bankoMm JMMUTOB Ha mpoBeneHue onepanuii mo Kapre B cootBercTBuum ¢ m.4.30
VYcnoBuil OHU Takke pacnpocTpassroTcs Ha NF C-KapTyzz.

7.2.22.  llpu coBepuieHnu onepanuii ¢ ucnoinp3zoBanueM NFC-kapTol nsmenenue Pacxomnoro numuta Kapter
OCYIIECTBISIETCS] B COOTBETCTBHH C 11.4.33 Y CIIOBHIA.

7.2.23. NudopmupoBanne 06 orepanusx, COBEpIICHHBIX ¢ Uconb3oBaHneM NFC-kapThl, OCyIIeCTBISIETCS B
COOTBETCTBHU C pa3zieioM 6 Y cioBHii.

7.2.24. JHepxatens ynmorHoMo4YnBaeT baHk:

7.2.24.1. mepemaBaTh”, B T.4. HAa TCPPUTOPHI0 MHOCTPAHHBIX TOCYIApCTB (TpAaHCTPAHMYHAS Iepenada),
WHPOPMALIUIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEpPILUCHHMs, TUIE ONepalny, KOJAe BATIOTHI, CTaryce
ABtopuzanuu ajst ee 06padotkn opranmzanusm (DITJT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. i MHBIM), SIBISIOMAMCS BialelbIIaMU TPOTPaMMHOTO 00eCTIeUeHHS —
MoOWIbHBIX Tpunoxenuin (Apple Pay, Google Pay, Samsung Pay u unHbIX), oOecneumBaromux Jlepkarensim
BO3MOXHOCTB coBepmiath onepanmd mo Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH cBsi3u Matoro pannyca aevicteus (NFC), n ux adhunmupoBaHHBIM UM, B IENSX:

— npenoctasnerus epxatensm Kapr B MOOMJIBHOM NpPUIOKEHHM HHGOPMALMM O COBEPIICHHBIX HMH
onepanusax o NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

— BBINOJIHEHNS OPraHU3alMsIMH — BJaJesIbLiaMi IPOrpaMMHOT0 obecnieyeHns: (MOOMIIBHBIX MPUIIOKEHUI) U
ux apPUIMPOBAHHBIMH JTUIIAMU TPEOOBaHUI 3aKOHOAATEIILCTBA;

— CO3JIaHHUS OTYETOB 00 3KOHOMHUYECKOW A(PPEKTHBHOCTH MOOMJIBHBIX MPUIOKEHHH HCKIIOUYUTEIBHO JUIS
WCTIONb30BaHMs BHYTPU OPraHMU3alUil — BIaJeNbLeB IPOrpaMMHOIo obecrieueHns (MOOUIBHBIX MPUIOKEHHUH) U
nx appumupoBaHHBIX JIHII,

- peKITaMbl MOOMIIBHBIX TIPUIIOKEHHI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

— YCOBEPLICHCTBOBAHMUSI MOOMIIBHBIX MTPUIIOKEHUI;

— MIPOBEICHHS aHAJIN3a paclIpeesiCHNs PEKJIaMHBIX OOBSBICHUI B MOOMIBHBIX NPUIIOKEHHSX;

7.2.24.2. mepemaBath’’, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHHYHAS IMepenada),
WHPOPMAIIUIO O TEPCOHAILHBIX AaHHBIX Jlepxkarens (ums, ampec peructpanuu) kommanun Google Ireland
Limited nist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnailn» 1 IpoxXoKaeHus peructpauuu Jepxarens
B MoOMIbHOM Tipuiioxennu Google Pay.

7.3.  KapTbl ¢ uHANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ mHAMBHIyanbHBIM JH3aHOM BBIIYCKAE€TCS C HAHECEHHEM Ha JIMLEBYIO CTOpOHY Kaptel
WHIUBUAYaJIBHOTO U300payKeHHUS:

7.3.1.1.  BBIOpaHHOTO U3 UMelOILIeHics B baHke rajepen qU3aiiHOB;

7.3.1.2.  3arpyeHHOro, B TOM 4dHucie (h0TOn300pakeHne, IMEIOIIErocs B pacropsbkeHun Jlepkarens (ycinoBue
npuMeHuMO ToJibko At Kapt, opopmnsemeix Ha Odunmansaom caiite banka).

7.3.2. IMomaua 3asBkM Ha BhIMyck KapTel ocymectBisiercs deped OduumansHbiii calit banka win B
[Togpaznenenun banka. B cimydae odopmimenus Kapter wa Odummansaom caiite banka Jlepkarens
cOOCTBEHHOPYYHO MOJANMCHIBAET 3asiBlIieHHE NpH nosiydyeHnu u3rorosineHHoi Kaprter B [logpazaenennn banka.
7.3.3. [Ipu Beimycke KapTter ¢ m3oOpakeHnem mpenocTaBieHHBIM [lepkarenem, MOCIEAHUN TapaHTHPYET,
YTO HMMEET MPaBO TIOJIB30BAHMA W PACMOPSHKEHHA HaHHBIM HM300paXeHWeM, B TOM 4HCJe, MpaBO Ha
npenoctasienue ero banky mist pazmemienns Ha Kapre, n 4ro Takoe nCHonb30BaHUE N300paKeHUSI HE HAapyIIaeT

22 JlumuT ycTaHABIMBACTCS JUIS COBOKYITHOCTH BCEX JNIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
2 [Nepenaua JaHHBIX OCYLIECTBIIAETCS TOIBKO PH YCIOBUH BEITycka NFC-KapThl.
* [epemaua JAHHEIX OCYIECTBISETCS TOBKO TPH YCIOBHH BEImycka NFC-KapThL.
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IIpaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM 4YHCIE€ HEIPUKOCHOBEHHOCTH YAacCTHOM KM3HU,
UCKJTIOUUTEIbHBIX (MMYILIECTBEHHBIX) [IPAB, a TAK)KE JIMUHBIX HEUMYIIECTBEHHBIX U UHBIX IIPaB.

7.34. IIpu Bemycke KapTel ¢ un3z00pakeHHeM, MpPeNOCTaBICHHBIM JlepiKareneM, MOCIeIHUH HeceT
OTBETCTBEHHOCThH Iepe] baHKOM M TPeThUMHM JHLIAMH 110 JIOOBIM MPETEH3UsIM U UCKaM, KOTOPBIE MOTYT OBITh
npenbsaBieHbl K baHKy WM MEeXAyHApOIHBIM IUIATEKHBIM CHCTEMAaM B CBSI3H C HApyLIEHHEM aBTOPCKUX U MHBIX
IIpaB, BBI3BAaHHBIX Pa3MEIIEHHEM AaHHOTro u3oOpakeHus Ha Kapre. [lepxarens o0s3yercst Bo3mecTuTh baHKy
yiepO, BOSHUKIIMHA B CBSI3M C HapylIEHHEM aBTOPCKMX W HHBIX MpaB B YKa3aHHBIX B HACTOALIEM ITYHKTE
ClIy4asix.

7.3.5. Hepxarens 00s3aH yBEIOMHTH IIOJIEH, 3aledyaTiieHHBIX Ha W300paXeHWH, O TOM, YTO JAaHHOE
nzo0paxkeHne OyAeT HCIOJNB30BaHO MJsi pa3MerieHuss Ha Kapre, W momydnTh HX coOrjacMe Ha Takoe
WCTIONb30BaHue. baHK MMeeT MpaBo 3alpOCUTH J0KA3aTeIbCTBO MOATBEPXKACHUS COTJIACHS JIML, YKa3aHHBIX Ha
n300paKeHNHU WM [TOATBEP)KICHHE IIpaBa UCIIOJIb30BaHUs H300paxxkeHus [lepkatenem.

7.3.6. 3amnpeleHo UCnoiabp30BaTh Jisl pa3MerieHus Ha Kapre:

- 3alIMIICHHBIE aBTOPCKUMH TpaBaMH MaTepuasbl (B TOM YHCIE, TMOITy4YE€HHBIE W3 JIOOBIX OTKPBITHIX HIIH
3aKPBITHIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET), €CJIM 3TO HapyllaeT IpaBa TPEThUX JIULI.

— TeneOHHBIE HOMEpA, ITUQPBI, TEKCTHI, OYKBHI, agpeca (B TOM YWCIE dJIEKTPOHHBIE), MHTEPHET-CAUThI Ha
JOOBIX S3BIKAX, JTIOOBIX CUCTEM HCUHCIICHUS;

— Me/aJH, MOHETHI, ICHEKHBIC 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIC U HEYIOTPEOIIsIeMbIE;

— MOJIMTUYECKUE, PEINUTHO3HbIC, KYJIbTOBBIE JIO3YHI'M U CUMBOJIBI, (hj1ary, repObl M MHbIE CUMBOJIBI BJIACTH, C
OrpaHHYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus Jrojei B hopme);

- MaTepHaibl, HMEIOIIME Kakoe-TMOO OTHOIICHWE K aHTHUCOIHMAJIbHBIM/3alPEIICHHBIM — TPYIIaM,
MEHBLINHCTBAM, COOBITHSM M MEPOIPHUSITHSAM;

- MaTepuanbl M CUMBOJBL  AHTUKYJBTYPHOM, aHTHUPEJIMIMO3HOM, AHTUCOLMAIBHOM, pPacoBOW U
JUCKPUMUHHPYIOIIEH HAIIpaBICHHOCTH;

- TMo0BIe MaTepHallbl 1 N300paKEHHUS CEKCYAIbHOTO XapaKTepa;

- (dotorpaduu M nM300paKeHUs MyOJMYHBIX JFOACH, HApuUMep, W3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIHLMOB H T.I1.);

- KaJpbl U3 KI/IHO(I)I/IHBMOB, MyJ'II)T(I)I/IHLMOB, WIITIOCTPAlli K KHUT'aM;

— peKIaMHBIE MaTepualibl, TOBapHBIE 3HAKM M 3HAKU OOCIyKuBaHMSA, aOOpeBHATyphl, CHUMBOJIBI U
HanMCHOBAaHNA KOMHaHHﬁ, a TaKXC IMPOAYKHHIO 3apCTUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
o0cCITy>KUBaHus (BKIIIOYast aBTOMOOHIIN U MHYIO TEXHUKY C TOBApPHBIMH 3HAKaMH M 3HAKaMH O0CITy>KUBaHHU );

- n300pakeHne 4eloBeKka (BKIOYas m3o0paxeHue JlepikaTens), KOTOpoe MOIpa3yMeBaeT HCIIOIh30BAHUE
i neneit Uneatndukanuy;

— M300paKCHUS JIIOACH B OSKUIIMPOBKE/CICHONEKIEC C Y3HABaGMbIMH/UUTACMBIMH OpPEHIaMU/TOBAPHBIMHU
3HAKaMHU/3HaKaMH OOCIy>KUBaHMS, M300paKEHUsI aBTOMOOWIEH M HHOW TEXHUKM C Y3HABAaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH OOCITYKUBaHHS,

- TMo0bIe M300paKeHHs ANKOTOJILHOW W CIIUPTOCOAEpIKAIeH MpOAyKIuK (BKItoYasi OYTBUIKH, (QYyXKepbl U
WHYI0 aTpUOYTUKY MUTEHHBIX 3aBEJEHHI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3AaTOPOB, IIPOUEH aTpUOYTHKH a3apPTHBIX UID;

- I/I306pa)KeHI/IH, CBA3aHHBIC WJIN aCCOLMMMPOBAHHLBIC C U3TOTOBJIICHUEM U yHOTpe6HeHI/IeM HapKOTHUKOB;

- I/1306pa)KeHI/IH Opy»Xusa Hu BOCHHON TEXHHUKU: IMUCTOJICTOB, aBTOMAaTOB, TAHKOB, BOCHHBLIX CaMOJICTOB,
Kopabie, paker u T.IL.;

— WHBIE N300paKeHMs, IPU3HAHHbIE BaHKOM H/MiIM MEXIyHapOIHOHN IIATEXHOH CUCTEMOH HEIOIyCTUMBIMHU
K pa3Mmerenuio Ha Kapre.

7.3.7. B ciiyuae HapyuieHus: BBIIEH3IOKEHHBIX TpeOoBaHuii, bank mMeer mpaBo oTkaszarhs [lepkarenio B
BhIImycke KapTbl 1 monpocuTh 3aMEHUTh N300pakeHue.

7.3.8. Nzobpaxxkenne Ha KapTe MOXXET WMETh HE3HAYHTENbHBIE OTIWYMS OT HM300paKeHHWs Ha SKpaHe
MOHHTOPA, BBUAY 0COOCHHOCTEH HACTPONKH IBETONEpeaaun (KaTuOpOBKH).

7.3.9. Brimyck JlomonnurensHbix kapT kK Cuery KapTel ocymiecTBisieTcst ¢ JU3aiiHOM, COOTBETCTBYIOIIUM
nu3aitny OCHOBHOM KapThl.

7.3.10.  Kapra mepeBbillycKaeTcsi ¢ HM300pakeHHEM, BBHIOpaHHBIM JlepkaTeaeM TIpU BBITYCKE YKa3aHHOM
Kaptsr.

7.3.11.  V3meHeHue au3aiiHa npu nepesbinycke KapTel 1o nro0oi npuunHe JoIycKaeTcs ¢ coriacusi banka un

IIpy HAIM4YMKM y baHka cOOTBETCTBYIOLIEN TEXHHYECKOH BO3MOKHOCTH.
7.4. KapTsl ¢ TPaHCIIOPTHBIM NPUII0KEHUEM

74.1. Ha Kapre nponomHUTENnsHO pa3MelIEHO TpPaHCIOPTHOE mpuiloxkeHue. Ilpoe3n Ha TpaHcmopre
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OCYIIIECTBIISIETCS. € WCIONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIIOKEHWEM B cllydae MNpUOOpETeHHUS
JlepKaTeneM «IIpOE3HOr0 OmIeTa» depe3 VYialeHHbIE KaHAIBI OOCTYKHBAHHS- HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCIIYT.

74.2. VYcnoBuss TpUOOPETCHUST «IPOC3IAHBIX OWIIETOB» M TMOPSAIAOK OIUIAThl TPOE3/ia PETYTUPYIOTCS
npasmiamMu [locTaBmKUKOB yCiayT (IEPEBO3YHKOB).

7.4.3. B ciyuae ytpatel KapThl ¢ TpaHCHOPTHBIM NPHIOKEHHUEM JIEHEKHBIE CPEJCTBa, YIUIAYCHHBIE 3a
«IPOE3IHBIC OMIICTHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuae HeucnpaBHOCTH KapThl ¢ TPaHCTIOPTHBIM MPHIIOKEHUEM WM TPAHCIIOPTHOTO MPHIIOKCHUS
Jlepkatenb UMeeT mpaBo oOpatuthest K [locTaBMMKy yCIyr 3a BO3MEIICHUEM CTOMMOCTH NMPUOOPETEHHBIX UM H
COXPaHCHHBIX B TPAHCIIOPTHOM MPHJIOKEHUHN KapThl «IPOE3THBIX OUIICTOBY.

7.5.  Kaprsbl, BblllycKaeMble B pAMKAX 3apIJIATHOT0 MPOEKTA

7.5.1. Kaptot BBITYCKAIOTCS paboTHHKaM MIPEATPUATHN (opranm3armii) TN
y4alumMcst/cTyJeHTaM/acliupaHTaM/pabOTHIKaM Y4eOHBIX 3aBEACHWH, 3aKIIOYMBIIMX C baHKOM JOroBOp O
MPEJOCTaBICHUN YCIYI B paMKaxX 3apIUIaTHBIX MPOEKTOB, M MCHOJB3YIOTCS AJsl 3auucieHus Ha Cuerta Kapt
3apabOTHOM TIIATHI, CTUIICHIUN U T.1I.

7.5.2. l'ogoBoe obchayxuBanme mo Kapram, BbIlyckaeMbplM B paMKax 3apIblaTHOTO — IIPOEKTA,
yCTaHaBIMBAETCSl B pa3Mepe KOMHUCCHU 3a oOciykuBaHue KapTbl, NOpeaycCMOTpPEHHOM JIOTOBOPOM O
NPEIOCTABICHUN YCIyT B paMKax 3apIUIaTHBIX IPOEKTOB, 3aKIIOUCHHBIM MEXIy baHKOM W mpeampusTHeM
(opranmuzarueil)/yaeOHBIM 3aBEICHUEM.

7.5.3. Jna Kapt, BBINyIIEHHBIX B paMKax 3apIUIaTHOTO IMpoekTa, baHk BlpaBe yCTaHOBUTH KOMHCCHIO 3a
obcykuBanre KapTsl, B pa3mepe ycTaHOBIEHHOM Tapudamu JJisi COOTBETCTBYIOIIETo Braa KapT, BBIMyIIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIEIYIOMNX CIyJasx:

7.5.3.1. npu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr;

7.5.3.2. mpW pacTOpKEHHH JOTOBOpa O TIPENOCTaBICHHUH YCIyr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIIFOUEHHOT0 MeX Ty baHkoM u mpeanpusitreM (opraHu3aiueil )/ yaeOHbIM 3aBEJICHUEM;

75.3.3. npu BbeiOOpe [epxareneM HWHOH KPENWTHOW OpTaHM3AIMH [T TIOTYYeHHS 3apaOO0THOW ILIATHI,
CTHUIICHIIUH U T.11.;

7.5.3.4. 1npu OTCyTCTBUM 3ayHcleHUH (3apmiarbl, cTureHauu U T.0.) Ha Cuer KapTel mo moroBopy o
NPEIOCTaBICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOEKTOB B TEUCHHUE 3 (TPEX) MECSIEB OIS,

B cnywae Hecormacus ¢ HOBBIMH YCIOBUSIMH OOCHyxHBaHus JlepikaTenb WMEET NpPaBO OOpaTUThCS B
[onpazaenenue banka mist pacropkenus JJoropopa B cootBeTcTBUM ¢ 11.2.21 YV CIIOBHIA.

7.5.4. baHk mMeeT mpaBoO NMPUHATH PElICHHE O HEBO3MOXKHOCTHU IepeBozaa JlepikaTens Ha HOBBIE YCIIOBUS
obcykuBanus (11.7.5.3 YcnoBuil) u npekpatuts aelicteue KapTsl.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepraIbHOTO HOCHUTEIIS.

7.6.2. Brimyck Kapter Visa Digital u orkpeitue Cuera KapTbl ocyiiecTBisieTcss HA OCHOBaHMH 3asiBICHHS,
odopmirenHoro B Cucreme «Coepoank Onaiiny.

7.6.3. Oneparnuu o Kapre Visa Digital gocTynHbl cpasy mocie yCrenHoro 3aBepiieHus onepalyy 3aKasa
Kapts! Visa Digital B Cucteme «Coepbank Onnaitn» u nosyuenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayroniue peKBU3UTHI:

7.6.41. monHeIli HOMEp | CpOK neiicTBust KapTel — noctynuel epxkatento B Cucteme «Coepbank OHnaitny,
BKJIFOYast MoOwisHOe npuitoxkenue banka;

7.6.4.2. xon OesomacHoctu Kapter (CVV2) — aBTomarnuecku Hampasisercss JlepikaTeno Ha HOMEP
MobOuiabHOrO Tenedona Jlepkarens, MOAKIIOUEHHBIH K Ycnyre «MoOUIbHBIN GaHK» . Hepxarenn
MMEET BO3MOXKHOCTH MOBTOPHO 3anpocuth yepes Cucremy «Coepbank Omaita»”® Koz 6e30macHOCTH
(CVV2) na "Homep mobunbHoro TenedoHa J[lepxarens, moakmodeHHBIH K Ycmyre «MoOHWIBHBIH

OaHK».
7.6.5. HNudopmanus o Homepe Cuera Kaptel noctymna [epxaremto B Cucreme «Coepbank OHimaliHy.
7.6.6. ITo Kapre Visa Digital moctynHsl ciieayromue onepamnuu:

% WnpopMamms o CHOCOBaX IPHOOPETEHHS «IPOE3THOrO OHMIETa» depe3 Y IaleHHbE KaHANBI OGCIYKHBAHHS pa3MeIleHa Ha
OdunransHoM caiite banka.
% Brimyck kapt Visa Digital ocymecTsisiercs py HATMYHHE TEXHHYECKOM BO3MOKHOCTH.
T Monxmouenne Yeayrn «MobumsHbli Gank» mo Kapre Visa Digital ua srane odopmiaenns kaprsl B Crcreme «CGepGank OHaiii»
ZOSCyLU,eCTBJTSICTCSI Ha HOMep Tfiﬂe(bOHa, paHee 3aperucTpUPOBaHHBINA U MOAKIIOUEHHBIN K Y cinyre «MoOMIbHBINA OaHK.

Ipy HATHYKUH TEXHHIECKOM BO3MOXKHOCTH depe3 MoOuibHOe mpritokenne banka.
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7.6.6.1.  Beimyck NFC-kapThr;

7.6.6.2.  oruiata TOBapoB M yCIyT B ceTu MHTEpHET;

7.6.6.3. omara ToBapoB u yciyr B TCII ¢ wucnonb3oBanmem NFC-kaptol, BoimymeHHod k Kapre Visa
Digital®;

7.6.6.4. mnononaenune Cuera KapThl HATMYHBIMY B TIOJIpa3ielicHNU baHka ¥ Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoabl co Cuera Kaprtel yepe3 YcrpoiictBa camoobcnyxuBanus U Cucremy «Coepbank Onnaitny,
BKITT04ass MobOuibHOe npuiiokenue banka;

7.6.6.6. TOAKIIOYECHUE U OTKITIOUCHUE YCIIYT «ABTOIIIATEXK» U «KOmMikay.

7.6.7. Brmyck JlomonmanTensroi kapTel k Cuety Kapter Visa Digital ve mpemycMoTpeH.

7.6.8. [epesrimyck Kapter Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryansnsie Kaprel Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He uMeeT MaTepHaIbHOTO HOCHUTEINS.
7.7.2. Jlis mpoBeieHUsT olepanuid OIlaThl TOBapOB/ycayr B ceTd WHTepHET ¢ ucmnonb3oBaHueM Kaprel
Heo0XouMa:

— nHpopMarusi o HoMmepe W cpoke neiictBua Kapter - nocrymna /[lepxkartemo B Cucreme «COepOaHK
Ounaiiny;

— nHpopMmarust o kose OeszomacHoctu Kapter (CVC2/CVV2) — nampasisercs [epxkatemto Ha Homep
MOOMITBHOTO TenedoHa;

- nHpoOpMaIus O HamMcaHWM WMeHW u (ammimu JlepkaTtenss — COOTBETCTBYET HANWMCAHWUIO WMEHH W
¢damuniu JlepkaTess B TaTHHCKOM TPaHCKPHUIIIHH.

7.7.3. C ucnonn3oBanueM KapThl BO3MOXKHO MPOBEACHUE CISAYIOMIUX OTICPAITUiA:

- oTIepaIiyiyl OTIATHl TOBAPOB U YCIYT B ceTH MHTEpHET;

— 6e3nannunblil epeBog; co Cuera Kaprter Ha Cuer apyroi KapTer storo xe Jepxarens uepes Cucremy
«Coepbank OHaitny,

— omeparuu nononHeHust Cuera Kaptel O6e3HammdHbM TyTeM depe3 Cuctemy «COepOank OHIalH» 1
YCTpOMCTBa CAaMOOOCTYKUBAHWSL.

7.74. Brinyck [lononauTenpHbix KapT kK Cuety KapThl He mpeycMOTpeH.
7.7.5. 3asBnenue Ha nepessinyck Kaptel Jlepxarens nepenaet B bank uepes Konraktueiii Lentp banka.
7.7.6. 3akpeite Cuera KapTsl ocymiecTBisieTcsi Ha OCHOBaHHMH 3asBICHHS, O(QOPMIIEHHOTO OIEpPaTopoM

KonrtaktHoro Ilentpa banka mo pacmopsokenuto Jlepkarens, NMPU YCIOBHUHM YIUIATBl KOMHUCCHU U ILIAT,
MpenycMOTpeHHbIX Tapudamu u [JoroBopoM, mnoramieHUs TEeXHHUUECKOM 3a0JDKCHHOCTH, 3aBEpIICHHS
MEpPOIPHUATHN 0 ypPEryJIHpPOBAHHIO CIOPHBIX ONEpAallMid M OTCYTCTBUS JIEHEKHBIX CPENCTB HA 3aKPBIBAEMOM
Cuete KapTsrI.

I[lpu obpamennun B Konutaktbeiii Lenrp banka MWaentudukamus u  Ayrentudukanus Jlepkarems
OCYILIECTBIISIETCS. B IOPSIIKE, ONPENENIEHHOM YCIIOBHAMH OaHKOBCKOTO OOCIyKuMBaHMA. PacnopspkeHue
Hepxarens Ha 3akpbiTue Cuera KapTsl, mpoTokos mpoBefeHHs [lepxaTeneM COOTBETCTBYIOIIMX OINEpalnuil B
aBTOMATHU3WPOBaHHON cuctemMe baHka, ucrons3yemoil it obOciyxuBaHus [lepxkareneit uepes KoHTakTHBIN
IMentp banka, ayauos3anmuch pa3roBOpoB — OmepaTopoB ¢  Jlepikarenem  SBIAIOTCS  JIOKyMEHTaMH,
MOATBEPXKIAOIIMMY  BoJeu3bsBieHue Jlepkarens o 3akpeltum Cueta KapTel. VYka3zaHHbBIE JTOKYMEHTBI
IIPEAOCTABISAIOTCS baHKOM B KauecTBe NMOATBEPKAAIOIUX JTOKYMEHTOB [IPU PACCMOTPEHUH CIIOPHBIX CUTYyalUi, B
TOM YHCJIE B CyJIE.

3akpeitue Cuera Kaptel ocymectsisiercst mo ucredennu 30 (TpuauaTh) KaleHAAPHBIX AHEH C AaThl NOJTYYEHHS
pacnopspkeHus Jepkarens o 3akpbiTun Cuera Kaptel.

7.8. KapTtb1 «A3poduior»

7.8.1. Hepxatens (YuactHuk Ilporpammsl) nopyuaer banky exeMecsuHO MPOM3BOAMTH HauHMciIeHne Muib
Ha Cuet yuera Mwuitb B coorBercTBHU ¢ [IpaBuiamu Haurcnenns Muib 1 HalpaBisATh B ASpoQIioT HHPOPMALHIO
0 KoJiMuecTBe Muiib, HAYHCIEHHBIX 32 OTYETHBIN NepHo, s TIOCIEAYIONIero 3aunciennss Muib AdpodioTom
Ha Cyer Yuactauka [Iporpammer.

7.8.2. Bbank nadpopmupyer epxatens o konuuecTBe Muiib, HAUNCIEHHBIX 32 OTYETHBIN epuo, B Otyere B
TIOpSIIKE, YCTAHOBICHHOM JlOrOBOpOM®.

» Ilpu Hamumuuu TexHUYecKOH BO3MOXHOCTU. Omepanuu omaatel ToBapoB M yciayr B TCII, B KOTOpBIX A MPOBEAEHUs OIepaluu
tpebyercs [1MH, e npousBoasTCs.

% Odopmnerne Buptyansueix Kapt Visa Virtual, MasterCard Virtual npekpameno ¢ 14.04.2017.

3! [pn HaNMHYHK TEXHIYECKOIT BOSMOKHOCTH.
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7.8.3. Jlepxatens MMeeT MpaBo MojaTth B baHk oOpaleHne O HEeCOTNIACHH € KOJIMYECTBOM HAYUCICHHBIX
Muns 3a OTUeTHBIN Mepuos (MPETEH3UI0) B TeUeHHe 6 (IIeCTH) MECSIeB ¢ MOMEHTa coBepiieHus Orepartum.
Henonyuenne bankom ot [lepkaTens mnpeTeH3WHM B yKa3aHHBIH CpPOK oO3HawaeT coriacue Jlepxkarens c
KOJIMYECTBOM HAYHCIICHHBIX M.

7.8.4. bank BripaBe BHOCHTH M3MeHeHHs B [IpaBuia HaunciaeHus: MUJb ¢ IpeBapUTEeIbHBIM YBEIOMICHHEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJleHAApHBIX JHEH ImyTeM pa3MerieHns naHpopManny 00 W3MEeHEeHUsIX Ha
OduuunansHoM caiite banka.

7.8.5. Ilpu mocpouHoMm mepeBbiycke KapTbl B CBfI3W ¢ U3MEHEHUEM JIATHHCKOTO HAMUCAHUS MMEHU W
dbammmiu  [lepkarens, JlepkaTellb MOIDKEH HE3aMETUTEIBLHO TPOMHMOPMHPOBATHE A3pOQUIOT 0 BHECCHHBIX
W3MCHEHUSIX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH IIpUM BO3HMKHOBEHUHW pasHoracuii Mexay JlepxkareneMm wu
AspodioTom.
7.8.7. BaHk He HeceT OTBETCTBCHHOCTH 3a 3aJICpKKy 3auucieHuss Aspodmorom Ha Cuer YdacTHHKA

[IporpamMmMer Musb, nHGOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO Niepeaana bankom Aspodory.

7.9.  Kaprtsl «Ilogapu :KH3Hb)»

7.9.1. Kapra, Beimyckaemas B pamkax coBMecTHOro npoekra banka u ®onpna «llogapu xKu3HbY.

7.9.2. EskeMecstuHbIi epeBoi JOOPOBOJILHBIX MOKEPTBOBaHUH B monb3y Ponpa «[lomapu xu3Hb» co Cuera
Kaptel ocymiecTBiisieTcs B COOTBETCTBUM C MOpydeHueM JlepxaTens B 3asBICHUU.

7.9.3. [opsinox criucanns co Caera KapTel cymMbl TOOPOBOIBHOTO MOKEPTBOBAHUS M €€ TIEPEUHCICHIS Ha

cuetr Ponpga «llomapu XHM3HB» OCyIIECTBIsieTCsT B cooTBeTcTBHHM ¢ «[IpaBumamu pacuera AOOPOBOJBHBIX
JICHEeKHBIX MOKepTBOBaHUI B monb3y Donpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzup» [TAO
C6epbank», pazmemeHHpIMU Ha OduinanpHOM caiite banka.

7.94. [Tpu HeobOxommmocTn m3MeHeHust «[IpaBui pacuera MOOPOBOJBHBIX JEHEKHBIX MOKEPTBOBAHUH B
nonb3y Ponna «[lomapu xku3ub» co cuetoB kapT Visa «Ilomapu xu3ab» [TAO Coepbank» bank He MeHee yeM 3a
7 (cemb) KaneHIapHBIX JHEH yBemomirsieT 00 atom [epxarens gepe3 OdunmanpHblil caiT banka.

7.10. Cepsuchbie kapThl Priority Pass

7.10.1. CepBucHas kapra Priority Pass (nanee — Priority Pass)® - sBmstercs cpencTBoM moctyma B VIP-3ambl

a’3pOIOPTOB.
7.10.2. B 3aBucuMocTm 0T KapTouHOTO TpOAykTa, Priority Pass Beimaercs Jlep:karento OCHOBHOW W/WIH
JOTIONTHUTENbHOM KapThl.

7.10.3. Cpoxk neiictBus Priority Pass - 3 roxa. Jlata okoHuaHusi cpoka jaericTBusi Priority Pass ykazana nHa
KapTe U COOTBETCTBYET JJaTe OKOHYAHMS CpoKa JeiicTBus KapTol, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. B cnyuae ouepennoro nepesbinmycka Kaptsl, Priority Pass mepeBbimyckaercss Ha TOT K€ CPOK, YTO U
Kapra.

7.10.5. B cnywae yrtparel mim TexHHUYeCKOW HeucmpaBHOcTH Priority Pass Jlepkarenp MOMKEH JHUYHO
obpaTtutbes B bank 1151 ee nepeBbImycKa.

7.10.6. [Tpu 3akperTan Cuera Kaptel, Priority Pass moanexur ciade B bank.

7.10.7. Pacropxenue Jloropopa u/uiu J0roBopa 00 00CIy)KMBaHUH MAKETa YCIYT SBISAETCS OCHOBAHUEM JIJIst
omoxupoBku Priority Pass.

7.10.8. Jepxarenb 00s3yeTcsl O3HAKOMHMTBCS M COOJIIOJIaTh YCJOBHMS UCHOJb30BaHus Priority Pass,
pa3MelleHHbIe Ha caiiTe WWW.prioritypass.com/ru.

7.10.9. Hepxarens 00s3yercs He nepenaBath Priority Pass TperbuM suiam.

7.10.10. bank BIpaBe OrpaHUYUTH KOJMYECTBO mMocemnieHnit VIP-3amoB aspomopror mo Priority Pass, a Taxoke
OCYIIIECTBUTh OJIOKUPOBKY Priority Pass, eciu y BaHka BO3HMKAIOT MOJ03peHMs] B HapylieHun JlepikareieMm
YCIIOBUH €€ UCIIOJIb30BaHuSI.

7.11. Kaptsi [IPO100 «CTtanaapr»

7.11.1. IlepBrYHBIA BBIITYCK, OUEPENHON U JOCPOUYHBIN NepeBblnyck KapT He ocymecTBiseTcs.
7.11.2. Oneparnuu o Kapre npoBosTcs ¢ o6s3arensHbIM BBooM [TMH.
7.11.3. B cinydae yrpatel Kaptel, [lepxaTenb HeceT OTBETCTBEHHOCTh Mo omnepamusaMm ¢ Kaprtoi,

COBEpIICHHBIM 33 CYET CyMM JINMHTA Ha MPOBEJCHHE OTEepaIfii B aBTOHOMHOM pPEeXHMe, HE3aBUCUMO OT (hakTa
nHpopmupoBanus banka 06 yrpate Kaptsr.

32 Priority Pass siBisieTcst mpoayktoM koMmanuu «Priority Passy, JlonnoH, BenukoOpuranus. baHk He HeceT OTBETCTBEHHOCTH 32 TOJIHOTY
U KaueCTBO YKa3aHHBIX CEPBUCHBIX YCIIYT.
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7.12.  Kaptsel IIPO100 «CounajbHas»

7.12.1. ITo Kapte ITPO100 «CormuanpHasy JEHCTBYIOT OTPaHUYCHHS] U OCOOCHHOCTH, ONPEICIICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke JONOJHUTEIBHO YKa3aHHbIE B HACTOSIIEM pa3iere.

7.12.2.  TlepBUYHBIH BBITYCK, OUE€PEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymecTBiseTcs.

7.12.3. Oneparuu o Kapre ocymecTBisroTcst TONBKO B Bamote Poccuiickoit @epeparium.

7.12.4. bank wmeer mpaBo wu3bmMatk Kapry IIPO100 «CommampHas» TOJIBKO B CiIy4ae MOTYYSHHS
nHpopmanun o ee yrpate Hepkarenem KapTel 1160 B caydae MOIIEHHHYECKHX oTepannii mo nannoit Kapre.
7.12.5. Kapra ITPO100 ConmameHas, BbIZaBaeMas B paMKaxX OTOCIBHBIX IPOCKTOB, MOXKET SIBISITHCS

coOCTBEHHOCTHIO MapTHepa banka mo smuccun KapTsr.
7.13.  Kaptel YIK —IPO100 «YHuBepcaabHas» u kapta Y IK «[1PO100 «CounaabHas»

7.13.1. OnektpoHHO-neberoBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-ITPO100
«ConmanbHasy SBISIOTCS 0aHKOBCKUM TPUJIOKEHWEM baHKa I YHHBEPCATHLHOM AJICKTPOHHON KapThl. 16-TH
3HAYHBI HOMEp 0aHKOBCKOM KapThl pa3MellaeTcss Ha 00OPOTHOHM CTOpOHE YHHUBEPCAILHON 3JIEKTPOHHON KapThl
(8 nmeBom HmxHeM yriay). Cpok pgelcTBHS OaHKOBCKOHW KapThl paBeH CpPOKY JEHCTBHS YHHUBEpPCAILHON
3JIEKTPOHHOM KapThl.

7.13.2. IlepBrUYHBI BBIITYCK, OUEPETHON U JOCPOUYHBIN NepeBbInycK KapT He ocymecTBiseTcs.

7.13.3. Oneparuy 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deneparuu.

7.13.4. Omneparuu 1Mo KapTe IpoBOATCS ¢ 00s3aTes-HBIM BBotoM [TMH.

7.13.5. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh IO omepamusMm ¢ Kaptoi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepalnrii B aBTOHOMHOM pPeXXHMeE, HE3aBUCHMO OT (haKTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. OTBeTCTBEHHOCTH CTOPOH

8.1.  CTOpoHBI HECYT OTBETCTBEHHOCTD 32 HEHa/IJIeKalllee UCIIOTHEHNE CBOUX 00s13aHHOCTEH B COOTBETCTBUH C
JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu u ycnoBuamu Jlorosopa.

8.2.  banHk He HeceT OTBETCTBEHHOCTH 3a Kakue-IIN0O cOOW B 0OCIYyXMBAaHHH, CBA3aHHBIE C 000pyIOBaHUEM,

CUCTEMaM{ IIOJAaud OJJIEKTPOSHEPIMHM W/WINW JIMHUM CBS3M MM CeTeil, KOTOpble 00ecredrnBaroTCs,
SKCIUTyaTUPYIOTCSl W/WIM OOCITY>KUBAIOTCS TPETHUMH JHIaMu. baHKk He HEceT OTBETCTBEHHOCTH B CHUTYAlHSX,
HaxoIsmuxcs BHe cepbl KoHTpos banka.

8.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OINepauusiM, B ciryyae ecinu uHpopmanus o Kapre, Kone xnuenTa,
[MNH, KontponsHo#t nnpopmanuu Jepxkatens, Jlorune (Maentudurarope nosip3oBaTens), napoisix CHCTEMBI
«CoOepbank OwHnaifH» CTaHEeT WM3BECTHOH WHBIM JIMIAM B peE3yJibTaTe HEJOOPOCOBECTHOTO BBIMOIHEHHUS
JeprkaTteneM ycIOBHH MX XpaHEHHS U HCIIONb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH IO ONEpaLUsiM, B Cilydae
ecnu MOOWIBbHBIM TenedoH [epxkarens ¢ HOMEpOM, MOAKIIOUEHHBIM K Yciayre «MoOunbHBIA OaHK», CTaHET
JOCTYIICH UHBIM JIHIIaM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEACTBHS HCIIOJHEHHS MOPYYEHHUH, BBIIAHHBIX
HEYNOJIHOMOYECHHBIMU JIMIIAaMH, W B CIyd4asX, KOIJa C HCIIOJIb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMu  u JloroBopom mpoueayp baHk He Mor ycraHOBUTH (akTa BBIAAYM  pacHOpSDKEHUS
HEYNOJTHOMOYEHHBIMH JTUIIAMH.

8.5.  baHK He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B ciyuasx HeBbInoNHEHUs JlepikareneM ycnosuii JloroBopa;

8.5.1.2. B caywasx orkaza TCII B mnpoBeieHHMH oOmepaluii OIUIaThl TOBAapOB/YCIYr € HCIOIb30BAHUEM
3JIEKTPOHHOTO TEPMHUHAJA N0 puurHe oTKasza Jepkatens ot seoga [11H;

8.5.1.3. B cayuasx orkaza TCII B mpoBeneHNH onepanuii OIaThl TOBApOB/YCIIYT O IPUYMHE HEOOXOAUMOCTH
JIOTIOJTHUTEIILHOW TPOBEPKH MPABOMEPHOCTH TPOBEJICHHUS OTIEPAIIHH;

8.5.1.4.  3aBBenenue TCII qonogHUTENBEHBIX KOMHCCHH 32 OILUIaTy TOBapoB/yciyr o Kapram;

8.5.1.5. 3a orpaHuyeHus MO CyMMaM IPOBOAMMBIX ONepauuii M 3a Nopaaok Maentuduxanuu epxarens,
npumensieMbie TCIT 1 ApyruMu KpeAUTHBIMHU OpraHU3aIHSIMH.

8.6.  OrerctBenHOCTh baHka mepen J[lepkareneM orpaHUYMBacTCs JOKYMEHTAIBHO IOJTBEPKICHHBIM
peanbHBIM yuiepOoM, BOSHUKIIMM y [lep:karteins B pe3ysibTaTe HENPaBOMEPHbIX neiicTBuil banka. Hu npu kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTh mepen JlepxareneM 3a kakue-1MO0 KOCBEHHBIE, TOOOYHBIC
WM CITy4aifHple YOBITKH (B TOM YHCIIE YITYIIEHHYIO BBITOJY), IaXKe B ciiydae, eciau Jlepkarens OblT yBeTOMIIEH O
BO3MOXHOCTH X BOSHUKHOBEHHS.
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UHIUBUIY AJIBHBIE Y CJIOBHSA BBIITY CKA U OBCJIY  KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DOUO Kianenra
JIOKYMEHT, YI0CTOBEPAIOINUI JTHIHOCTH INOJIHAA CTOUMOCTD
KPEJIATA
Buna xaptbl % I'OJJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosmme ManuBuayanbHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus AedetoBoit kaptel [IAO Coepbank (manee -
NupuBuayanbHble YCJIOBHS) B COBOKYIHOCTH C YCIOBUSIMH BBITyCKa M OOCITY>KMBaHHsS J1€0ETOBON KapThl
ITAO Coepbank (IIpunoxenne 1 k YcnoBusim 0aHKOBCKOTO o0cmyxuBaHus ¢usndecknx i [IAO CoepOank)
(manee - Ycaonus), [Tamsrkoii Jlepkatens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedisi), 3asBicHUEM
Ha MOJIYYCHUE KapThl, yCTaHOBJICHHONW bankoMm (opMbl, HamjiekammM o0Opa3oM 3alOJHCHHBIM U TOIHCAHHBIM
Kmuentom (manee — 3asBiaenme), AnnOomoMm TapudoB Ha ycmyru, mnpenoctaBiusiemble [IAO CoOepbaHk
¢usnyeckum nunam (naiee - Tapugosr Banka), B COBOKYITHOCTH SIBJISIOTCS 3aKIFOYCHHBIM Mexay KiueHtom u
Bbankom JloroBopom o BBIIyCKE U 0OCITY)KHBAaHHM 1€0ETOBBIX KapT ¢ oBepapadToM, OTKpeiTHH Cuera A y4yera
Olepalyii C HCIOJIb30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBeIEHHsI oneparuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00CTy:KMBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO CoOepbank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHble YCJIOBHUS BBIMYCKA U 00CTy:KMBaHus 1e0eToBO# KapThl ¢ oBepapadTom ITAO CoOepbank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3a/I0JDKEHHOCTH B CBSI3M C HapyIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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5. Hopsanok onpeaeJIeHUust Kypca | 5.1.IIpu coBepuiennu onepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOM BAJIIOTBI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omepamun 1o Kapre B Bamory Cuera
KPeANTOPOM TpeTbemMy JMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00paOOTKH
YKa3aHHOMY 32eMIIHKOM omepariu  baHkOM, W B COOTBETCTBUM C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHHEM onepauuii, YykasaHHelx B 1.5.2. Kypc koHBepcumy,
JNEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBINAAATh C KypcoM, ACHCTBOBAaBLUIMM HAa MOMEHT IIPOBEACHUS ONEpalluu
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO OmNepaunusM IpHeMa/BbIIaudl HAJTMYHBIX JIEHEKHBIX
cpeacTB B mojpasmeneHusAX banka u OaHkomarax banka, a Taxke 1o
ornepanusam HepeBo,ua JACHCKHBIX CpPEACTB B YZ[aJ'IeHHI)IX KaHaj1ax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NIECKHUX JIHI], OTKPHITHIC B
banke, npousBoaurcs no Kypcy baHka, AeicTByrolleMy Ha MOMEHT
npoBeaeHus onepanuu no Kapre.
6. KoumnuecrtBo, pa3mep H
Kiment ocymectBiaser mnomHoe morameHue OOs3aTeNnbHOTO IUIATEXa,
NEPHOIMYHOCTE  (CPOKH) IUIaTesx e PACCUUTAHHOrO Ha JaTy IOTalleHHs 3aJ0KEHHOCTH, He Hos3aHee 30-Tu
3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.
omnpeeJeHUs ITUX MJIaTexKel
7. Ilopsimok W3MeHeHHsl KOJH4YeCTBa,
pa3Mepa M NEePUOJIMYHOCTH (CPOKOB)
niaTexei 3aeMILMKA npu OT1cyTcTBYET
YACTHYHOM JOCPOYHOM BO3BparTe
Kpeanura
8. Crnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOMOIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/IEHHUS 3aeMIIHKA.

Cdera KapTbl OJHMM U3 CIEIYIOIIUX CIIOCOOOB C Y4EeTOM HOpsjKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myrteM mpoBeCHUS OTIEPAINH KIIEPEBO] C KAPTHI HA KAPTY»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- C UCIOJB30BaHHEM Y cIyru « MOOHIBHEIN OaHKY;

- cucnous3oBanueM Cuctemsl «Coepbank OHaiH»;

- 4epe3  ONEpallMOHHO-KAaCCOBOTO  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,
2) HaNM4YHBIMH  JCHEXKHBIMH  CpPEICTBAMH C  HCIIOJIb30BaHHEM

KapThl/PEKBU3UTOB KaPTHI:

- depe3 YCTpoicTBa camMmooOCTyknBaHus baHka ¢ MOyjeM mpuema
HaJIMYHBIX JC€HECKHBIX CPEACTB,

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Monpasnenennn banka;

3) 0aHKOBCKHM epeBojioM Ha CUeT KapThl.
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8.1 | BecmiiatHblii cnmoco® wucnosnenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0KEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | myreM nonosiHeHus: CueTa KapThl C HCIOJIBb30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, IepednciIeHHbIMH B 1.1)-2)  pasmema 8§
WHauBUIyabHBIX YCIIOBHUI, OCYIIECTBIAETCS 0Oe3 B3MMaHHS KOMHCCHUM
banka.
9. O0s13aHHOCTD 3aeMIIUKA 3aKJIIYUTh
He npumenumo
HHbIE I0T0BOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeJIbCTB no He nmpumenumo
JAOTOBOPY M TpPeGOBaHHS K TaKOMY
obecne4eHUIo
11. | Hean wuCNOJAb30BAHUS 32eMIIUKOM
Ha nenu nuaaOTO NOTpEOIEHUS.
NMOTPeOUTEbCKOr0 Kpeaura
12. | OTBeTCcTBEHHOCTh  3aeMUIMKa 34
HeHaJJIeskallee MCIOJTHEeHHe YCJI0BUM OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOMKHI
(wrpada, nmeHH) WM HOPAJOK MX
onpeeaeHUs
13. | YcnoBue 006 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO MIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIHUAM NpaB (TpeGoBanmii) | 38A0KCHHOCTH 10 JloroBopy IOOBIM TpeTbHM IHuaM] (mekcm 6
110 oroBopy K6aOpamuwlx CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npag mpeboeanus banxa.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOoBaHUS 33J0JDKEHHOCTH MO JloroBopy IOOBIM TPETHHM JIMIAM]|
(mexcm 6 K6aOpAMHbIX CKOOKAX NeYamaemcs npu HAIUduy 3anpema
Knuenma na yemynxy npae mpebosanus banxa).
14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiIMeHT NOATBEPKIAET, YTO O3HAKOMIIEH C cofiepkaHrneM OOIUX yCIoBHH,
YCJIOBHSIMH JOTOBOPa IMamsatku [depkarens, [lamsatku no Oe30macHOCTH, cOTjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBus, [lamstka [lepxatens u I[lamsTka mo Oe3omacHOCTH
pasmereHsl Ha Odunmansaom caiite banka u B [Mompasnenenusix banka, u
BeIarorcst bankom o tpeboBanuio Kinenta.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJIIOYEeHHUNA
J0rOoBOPa, MX Il€eHAa WJIN MOPS/IOK ee
ompeaejeHHsi, a TaKKe CcorJjacme

3aeMIIIMKAa HA OKa3aHuEe TAKUX yCJayr

He npumenumo
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16.

Cnoco6  odmena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeit Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM M3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEICTBOM
Tene(hOHHOM, (aKCUMHUIBHON, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B [loapaznenenue banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBaHMUS, UCTIONB3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kinenrom
MIOCPEACTBOM IIOYTOBOM CBA3M Takas uH(popmanus [OKHA OBITh
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHHe/coo0meHne OyIeT CYMTAThCsl HAaNpaBICHHBIM HaJJIeKalliM
0o0pa3oM, €cCIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(hakTHYECKOTO MPOKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KnmeHTy —umHpOpManmio  mocpeicTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHu.

OrpanuueHnss Ha WUCMOJIb30BaHME KOHKPETHBIX CIOCOOOB 0oOMeHa
nH(OpMaLUK B OTACNBHBIX CIy4asx onpeaessorcss OOUIMMHU YCIOBUSIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBI'OTHOTO NEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKLeNnTe

Knuent npenocrasnger banky cornacue (3apaHee AaHHBIN akient) U bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTrO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyromuye CyMMBI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHbIe BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOM B  Xofe
paccieoBaHusl HEOOOCHOBAHHBIMU (C YYETOM IPOIEHTOB 3a
MOJIb30BAHUE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKCHUA
orneparuu mo  CyeTy KapThl);

- CyMMBI, omMO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHUE KapThI.

19.

3aBepeHHUs U TapaAHTHH

KnueHT mnoaTBepkAaeT M TapaHTHUpyeT, UYTO Ha JaTy MOIIMUCAHUS
WNunuBuyansHbIX ycioBuil B OoTHOmeHWH KimeHTa He Benercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX JaHHBIX KiMeHTa, B TOM 4YuciIe, yKa3aHHbIX B 3asBineHun KimeHra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparmii) ¢ HCIOIB30BAHUEM CPEICTB aBTOMATH3AIlMH WM 0€3 HCIIOIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, TIepernady (TpemocTaBieHHe, JOCTYI) IEepPCOHAIBHBIX aHHBIX,
BKJIFOYasl Mepefady TPETbUM JIMIAM, JACHCTBYIONIMM HA OCHOBaHHU AareHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arenbctB 1o JloroBopy. VYkaszaHHele KiHMEeHTOM IepcOHAIBHBIC aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEOUTOBAHHMS M HCHOJNHCHUS  JOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYCHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTkn baHKOM HOBBEIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTb MPEIOCTaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe KCHOJIB30BaTh HH(OPMAIMIO O HEUCIIOIHEHUH W/WIN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi JloroBopa, a TakKe NpPHU HAIWYMK JOMOJHHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONMOIHUTENIBHBIX KapT.

1.4, [Ipu m3menenuu ycinoBuii [loroBopa bank He meHee uem 3a 15 (mATHaANATh) KaJCHOAPHBIX IHEU 10O
BCTYIUICHUS M3MEHEHUH B CHITy yBegomiiseT o0 3toM KinenTa uepes noapasnenenus banka w/winu oduiinanbHbIH
caiit banka B cetn MHTepHeT www.sberbank.ru.

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKUBAHHS OTIEIBHBIX BHJIOB KapT OMPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIOBUSIMM JUTsl OTACIBHBIX BHJIOB KapT, YKa3aHHbIMM B pasaene 13 Hacrosmmx Ycioewit. B ciyuae
MPOTUBOPEYHH MEXJTy OCHOBHBIMHU TIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMH BBIITyCKAa M OOCITYKWBaHUS
OTJIENBHBIX BUAOB KapT, ONPeAeTIeHHBIME pa3aenoM 13 YV ciioBuil, mocie Hre UMEIOT NMPENMYIIIECTBEHHYIO CHITY.

2. BAHKOBCKAS KAPTA

2.1. banmxoBckas kaprta (mamee - Kapra) - nmeberoBast OamkoBckas kapTa banka. Kapra moxker OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JMIEBOW CTOpoHe WMeHu u ¢amumnnu [epxkartens Kaprter) mmbo
HETIepCOHATTM3UPOBAHHOM (0e3 ykazaHusl Ha JTUIeBOi ctopoHe KapThl nMeHHBIX naHHbIX [epxkarens Kaprsr).

KapTa SIBJISIETCS COOCTBEHHOCTRLIO banka u BbIACTCSA BO BpEMCHHOC HOJ'II)SOBaHI/I633.

2.2.  BaHK WMeeT mpaBO OTKa3aTh 0e3 OOBSCHEHHWS NMPUYUH B BBITYCKE, MEPEBBIMyCKe WK Bblaade KapTebl.
Bank He Beimyckaet KapTel tuiiam, KOTOpbIe MPpU3HAHBI OAHKPOTAMH, WIIH B OTHOIIEHUH KOTOPBIX BEIETCS JIEII0 O
O0ankporctBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HecoCTOSTENBHOCTH
(6ankpoTcTBe).

2.3. bank He ocymiecTBisieT BBIMYCK, TEPEeBBINYCK M Bbyiady Kapr ¢usndyeckum nmnam, 49bd JIaHHBIE
COBIIQ/IAIOT C JIAHHBIMHU JIUII, BKIIOYEHHBIX B IIEPEUCHb OPraHU3alUi U (HU3NIECKUX JIUL, B OTHOIEHUH KOTOPBIX
HUMEIOTCS CBEICHUS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM AEATEIbHOCTH WIK TEPPOPU3MY, WIHM JaHHBIMH JIUL,
B OTHOIIEHWH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPJMHAIMOHHBIM OpPTaHOM, OCYHIECTBIISIONIMM (YHKIUH IO
MPOTHBOJACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, IMPHUHATO pPEUICHHE O 3aMOpaKWBaHUU (OJIOKMPOBAHWU)
JEHEKHBIX CPEACTB WIM MHOTO UMYIIECTBA.

2.4.  [epxatenem KapTbl siBjsieTcs JUI0, KOTOPOMY BBINYIEHA KapTa, MOIYYHBILIEE IIPABO Ha IOJIb30BaHHE
Kaptotii B cooTBeTcTBUM ¢ HacTosmuM JloroBopom. Obpaser noanucu Jepsxarens KapTel umeercs Ha 000pOTHOH
cropone KapTsl (ITpy HATMYHUY TTOJIOCHI JIJIS TIOJTIVCH).

2.5. KapTa MOJKET OBITh HCIIOJIL30BaHA I[epxcaTeneM AJIg OIIaThl TOBApPOB M YCJIYT, HOJ'Iy‘ICHHﬂ/BBHOCﬁ
HAJIMYHBIX JCHCKHBIX CPEACTB B KPEAUTHBIX OpPraHu3aluiaXx U 4€pe3 GaHKOMaT ¢ MOAYJIEM IpUEMa HAJIIMYHBIX U
I/IH(l)OpMaI_[I/IOHHO — IIaTE)KHBIA TCPMHUHAJI, @ TAKIKC COBCPIICHNA NHBIX onepaunﬁ. B03M0XHOCTE UCITOJIb30BaHUS
KapTI)I OMpeaACIACTCd HAJITMYNUEM JIOTOTUIIA IJIATEKHOM CHCTEMBI.

3 Bamkosckoe npunoxenue banka «[TPO100 CouuanbHas» MOXET BbIIABaThCsl B paMKax OTACIBHBIX BHJIIOB KapT, SBISIONIMXCS

COOCTBEHHOCTBIO napTHepa Banka mo smuccun GaHKOBCKOIO MPUITOKEHUA banka.



2.6. TosyueHue HATHYHBIX IEHEKHBIX cpeacTs co Cuera KapTer! ocymiecTBisiercs ¢ npexbapnenneM Kaprer,
3a UCKIIIOYEHUEM CIIy4aeB, KOrnaa KJII/ICHT/HpeIICTaBI/ITeHL35 Kinmenrta obparmiaercs B mozpasaencHue banka 3a
MOJIYYCHUEM HaJUYHBIX JIEHEXKHBIX CPEACTB B ciayuasx yrparsl Kaptel Knuentom, 3axBara KapTsl ycrpoiicTBoM
camMo00CIyXKUBaHUsI, OJOKMPOBKOW KapThl Mo MOJO3PCHHI0O B KOMIIPOMETAI[UM IPU COBEPIICHUU OIEPaIuu
KinentoMm, TexHHUYeCcKOH HEHCHpaBHOCTBIO KapThl, McTedeHHMEM CpoKa €€ JEHCTBUA, a TAaKXKe B CIydasx,
NpEeAYCMOTPEHHBIX IECHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoin @enepaunn. 1o 1ONOIHATEIBRHBIM KapTam
BBIJIa4a HAJTUYHBIX ICHEKHBIX CPEJICTB OCYIIECTBISCTCS TOMBKO MpH NpeabsiBieHun Kaptor.

2.7. Kimment/ llpeacraBurens KimenTa BupaBe obparutbes B moapaszaeneHue banka no mecty Beaennst Cuera
KapTel ¢ 1ienbio BBINyCKa JIOTIONHUTEIBHOW KapThl TAKOTO K€ BHJA, YTO M OCHOBHAs Kapra, C Y4YETOM
0COOCHHOCTEH BBIITYCKa M 00CTYKUBaHU OTACIbHBIX BU0B KapT, ykazaHHbIX B pasaene 13 Vcmoswuid.

2.8. Komuccus 3a romoBoe oOciyxkuBanue KapTel B3umaercss mocie ocymectsieHus: Jepxarenem Kaptor
nepBoi oneparuu o Kapre B COOTBeTCTBHY € ASHCTBYIOMIMMY Ha JaTy Mojavu 3asBienus Tapudamu u nanee B
JaTy moAadyu 3asBICHU 32 KaXKIbIH CIECAYIOMNH o 00CTyKMBaHUS B COOTBETCTBUU C JCHCTBYIOLUIMMHU Ha 3TOT
MoMeHT Tapudamu.

2.9. B ciyuae npekpareHus BrITycka/mepessimycka Kapt coorBercTBytomero Buaa bank octasiser 3a cobon
pPaBO MpPH TEpPEBBITYCKE (OYEPETHOM M JOCPOUHOM) BhITycTHTh Jlepikaremo Kapry mmoro Buma®. B stom
cinydae bank undopmupyer Jlepxkarens 06 namenenuu Buna Kaptel criocodaMu ¥ B CpOKH, YCTaHOBJICHHBIE 11.1.4
Ycnosuil.

2.10. bamk BmpaBe mepeBHIMycKaTh KapTel, paHee BBIMTyImEHHbIE 0€3 BO3MOXXHOCTH COBEPIICHUS
37 v
0ECKOHTaKTHBIX onepauI/H/I3 , Ha KapTel, mogepkuBaroiye copepuieHne OECKOHTAKTHBIX ONEpaIiid.

2.11. Bask BmpaBe B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO MU3MEHATh HA0Op omepanuid W yciyr,
KOTOPbIE MOTYT OBITh COBEPIICHBI MM MONYYCHBI C HCIOJb30BaHUeM KapTel, yBemomuB JlepkaTens o Takux
M3MEHEHUSIX Croco0aMu U B CPOKH, ycTaHOBIeHHbIe 11.1.4 Ycnosuid. [IpoBeneHue onepaiuii ¢ UCIOIb30BaHHEM
KapTsl, npenycMoTpeHHBIX [|oroBOpOM, MOXKET OBITH OIPaHUYCHO B YCTPOHCTBaX CaMOOOCITY)KMBAaHUS JPYTHX
KPEIUTHBIX OpraHu3aIuii.

2.12. Kapra neiicTByeT A0 MOCIEAHETO JHS MECAIa, YKa3aHHOTO Ha JIMIEBOH cTopoHe KapThl, BKIIFOUNUTENHHO.
3anpemiaercss ucnonb3oBaHue KapTel (ee peKBU3UTOB) € HUCTEKIIMM CpOKOM JeiicTBus. bank He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEeMEHHOE Tonyuenue Jlepkatenem KapTol, BRIMYIIICHHON HA HOBBIA CPOK NEUCTBUSA.

2.13. PacuerHple (pacyeTHO-KACCOBBIE) MOKYMEHTHI, OQOopMIIIeMble TpU COBepIIeHnH omnepanuii mo Kapre,
MOTYT OBITh TIOANMCAHBI COOCTBEHHOPYYHOU nojnuckio Jlepxkarenst Kaptel 100 aHamorom coOCTBEHHOPYYHOM
noanucu Jepxarens (ITMH, OmHopa3oBeiM TapojieM, OMOMETPUYECKHM METOJOM ayTeHTU(UKAIMU), JIUOO
COCTaBJICHBI C HCIOJAb30BaHMEM pekBu3nToB Kaptel (Homepa Kaptel). PacueTHo—kaccoBble ITOKYMEHTHI,
MOJNMCAHHbIE WM COCTaBJICHHbIE YKa3aHHBIMM BBILIE CIOCOOAMHM, SIBISIOTCS HaUISKAIlUM HOATBEP)KACHUEM
TOTO, YTO PACIOpsHKEHNE Ha MpoBeieHue oneparuu no Cuery Kaprel coctaBneno u noanucano Jlepxarenem.

[lopsinox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JIOKYMEHTOB IPH COBEPLICHUHM OIepauuil c
ucnons3oBanneM NFC-kaptsl, onpenenes B paszzene 13 Ycnosuid.

2.14. Jlepxartenb 00s3yeTcsi COXpaHITh BCE JTOKYMEHTHI IO onepanusM ¢ Kaproil B TeueHHe 6-TH MECALEB C
JlaThl COBEPIICHUS ONEpalliy U NPEAOCTABIATh X B baHK 1o nepBoMy TpeOoBaHHUIO B yKa3zaHHble baHkoMm cpoku
JUIS TIOATBEPXACHUS MpaBOMEPHOCTH coBepiieHus omnepanuu no Kapre (Kapram) mnm ans yperyiaupoBaHHS
CTIIOPHBIX CUTYaLHH.

2.15.  [epxatens 00s3yeTcs:

# Cuer xapro! (Cuer) — GAHKOBCKHH CUET, OTKPHIBAEMEIH Ha MMs KIIHeHTa, s OCYIECTBICHHS ONepanuii ¢ HCmomb30BanneM KapTsy/
pexBusutoB KapTbl/ NFC-kapTel/ 6e3 mnpenbssieHuss KapThl He NpPOTHBOpEYAlIMX eHCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickoii
denepanuu.

3nece u jganee mo Tekcty IlpeactaBurens — (H3MYECKOe JUIO, MPEACTABIIONCe HHTepechl KiMeHTa B CHITy MOJHOMOYHIA,
OCHOBaHHBIX Ha HOTapHAIBHOM WM PHPABHEHHOI! K HEeil TOBEpEHHOCTH.
% TIpu sToM pasmep KOMECCHH 3a TOZOBOE OBCITyKHBaHHe KapThl MHOro BHIa He GyIeT NMpEBBIMIATH pa3Mepa KOMHCCHH 33 TOZOBOE
o0CIy)XUBaHHe, YCTAHOBJIEHHOTO JUlsi KapThl, BBITYCK/TIepeBbITyCK KOTOpoii baHkoM ObLT pekparieH.

% 3nech u manee 1m0 TekcTy BeCKOHTAKTHas ONEpALs — OINEPALMs C HCIONB30BAHHEM KapThl, OCYIIECTBISEMAs MyTEM MOIHECEHHS
(mpuknaxsiBanust) KapTel K yCTpOHCTBY, MOIepKUBAIOIIEMY OECKOHTAKTHYIO TEXHOIOTHIO IIPOBEICHNUS OTIEPAIINHL.

33



- He coobmats [TMH, koHTposbHYI0 HH(OOPMAIIKIO, KOJ KIUEHTA, JJOTUH (MASHTU(DHUKATOP MOJIb30BATEIIN),
MOCTOSHHBIN/OTHOPA30BBIN MAPOJIH, Aapoib MOOHILHOTO YCTPONCTBA, B MAMITH KOTOPOI'O COXPAHEHbI HOMEP H
cpok neiictBusi NFC-kapter (mamee - pexBusutel NFC-kaptel), He mnepenaBate KapTy (ee PpEKBU3HUTEHI),
MoOunpHOE YCTPOMCTBO, B TAaMATH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-KapThl, TpPETbUM JHIIAM,
MpEeNNPUHAMATh HEOOXOAWMBIE Mephl s TPEJOTBpAIlEHUS yTpaThl, MOBPEXIEHUs, XuineHus Kaprel,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOPOTO COXPaHEHBI peKBU3NTHI NFC-KkapThI;

- HECTH OTBETCTBEHHOCTH IO OIEpaIUsaM, COBEPUICHHBIM ¢ wucnoib3oBanuem [IMH, Jnoruna
(mpeHTH(UKATOPA TOIL30BATENSA) W IIOCTOSIHHOTO/ OIHOPA30BBIX Iapojicl, KOIoB, CHOPMHPOBAHHBIX Ha
OCHOBaHHMH OMoMeTpudeckux MaHHBIX [lepxarens KapTel u/mmm npu BBeAeHNH apossi MoOMIIBHOTO YCTPOICTBA,
B MaMSITH KOTOPOTO coXpaHeHbl pekBu3uThl NFC-kapThi;

- HE COBEpIIATh OIEpallii C HCIOJIb30BaHHMEM pPEeKBU3UTOB KapThl mocie ee cmauu B bank wnu mocnie
HCTEUYEHUS CPOKa ee ACHCTBUS, a Taxke KapThl, 3asBICHHON KaK yTpauyeHHast;

- He To3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30YKISHHs MPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 1. Nel27-D3 «O HecoCTOATeNBHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMHTH 00 3TOM baHK 10 MecTy BeieHus cueTa KapThl.

2.16. Ecmm undopmanus o IIMH u pexBusntax KapTel cTama qocTymHO# TPEThUM JHIAM, & TaKXKe B CIydae
BO3HUKHOBEHHS pHCKa HECAHKIIMOHUpOBaHHOTrO Hcronb3oBaHus Kaptel, pexkBusuroB Kaptel, [IMH [epxatens
JOJDKeH HEeMEIJIHHO cooOmuTh 00 3ToM B bank mo Tenedonam, ykazanHeM B Ilamsarke Jepxkarens. s
JabHEHIIero ucnoap30Banns KapTel HeoOXoauMo nepeBsImycTuTh KapTy B cooTBeTcTBHH C 11.2.25.

2.17. B cayuae ytpatsl Kaptsl [epxkarens H0iKeH HEMEAJICHHO BBIMOIHUTD OJHO M3 CIEAYIOMIUX JICHCTBHM,
HEOOXOUMBIX IS OJIOKUPOBKH KapTHI:

- coobmuTs 00 yrpare Kapter B bank mo tenedonam, ykazanueiM B [lamsitke [lepkatens, u ciemnoBaTh
MOJIYYC€HHBIM HHCTPYKIUAM. yBCI[OMJ'IeHI/Ie I[Cp)KaTCJ]SI CUUTACTCA TIOJYYCHHBIM B MOMCHT 3aBCPIICHUSA
TeneoHHOro pasroBopa ¢ oneparopom KonraktHoro neHrpa banka, B xone kotoporo Jlep:kaTteib NpegocTaBuil
BCIO HE0OX0UMYI0 WH(GOPMAIIHIO JIJIS BHITIOTHEHHSI OJIOKHPOBKH KapTsr;

- o0paTHThCs IMYHO B TIOJpa3enenne banka;

- ecimn Kapra nojkiroueHa kK ycinyre «MoOOWIbHBIM OaHK» — BBIMOJIHHUTH JCHCTBHSI, HEOOXOIUMBIC IS
MPUOCTAHOBKH JiciicTBHs KapThl B COOTBETCTBUHU C PYyKOBOICTBOM IO HCITOJIb30BaHUI0 «MOOMIIBHOTO OaHKay,

- npyd HaIMYMK Joctyna B cucreMy «COepOank OHaiiH» BBINOJIHUTH AEHCTBHSA, HEOOXOIUMBIE IS
MIPHOCTaHOBKH JeiicTBus KapTsl B cooTBeTcTBHYM ¢ PyKoBOICTBOM 10 Hcmonb30BaHuio «CoepOank OHIalH.

2.18. [epxaTenb HeCET OTBETCTBEHHOCTDH 3a Bce omnepaiuu ¢ Kaproit (pekeusutam KapThl), COBEpIIICHHBIE 10
MoMeHTa nonydenust bankoMm yBenomienus 06 yrpate Kaptel B cooTBeTcTBHU C 11.2.17 Y ciioBuid.

2.19. baHk HeceT OTBETCTBEHHOCTh Mo omnepauusiM ¢ Kaproit (pekBusuram KapTbl), coBepiieHHBIM MoOCIE
nony4eHus ot [epxkarens yBegpomieHus o0 yrpate Kaptel B coorBercTBru ¢ 11.2.17 YcnoBuid.

2.20. B cnywae coBepiieHus omepanuu ¢ HCMONb30BaHMEM KapTel (peKBHU3WTOB KapThl) Oe3 coriacus
Hepxarens, Jlepxarens TOIDKEH IPOU3BECTH CIICTYIONIHE ICHCTBHS:

2.20.1. CooOmuTs O HECAaHKIMOHWUPOBaHHOW omepanyu B baHk mo temedonam, ykasanHeiM B [lamsTke
Hepxarens:

- HE TMO3[Hee JHS, CIEIyIOIIero 3a JHeM rmony4eHus or banka SMS-cooOmenus/ Push-yBemommnenus o
COBEPIIICHUU OTICPAIIUM;

- He TI03/1HEee 8-TO KaJeHAapHOro AHS ¢ naTel OT4eTa, coAep Kallero HeCaHKIIMOHUPOBaHHYIO0 [lepxarenem
ofepanmio.

2.20.2. Ilocne yBenmomieHnusi baHka o COBepLICHMHM HECAHKIMOHMPOBAHHOW Omepanuy 1o TenedoHy, MoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETCH3UH, HO HE MO3/IHEE CPOKOB, YKA3aHHKIX B 11.5.8 YcnoBuid.

2.21. baHK UMeeT NpaBo MIPHOCTAHOBUTH MJIM MPEKPATUTh ncnonb3oBaHue Kaptol (6iiokuposats Kapry) mocie
noiy4yeHus: ot Jlepxkatenst uHGOpPMALMK O COBEPLIECHHM OINEPAaLUH C HCHOJIb30BaHHEM KapThl (PEKBH3HMTOB
KapThl) O6e3 cornacust epxkarens B coorBercTBrH 11.2.20 Y coBHi.
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2.22. bBaHK HeceT OTBETCTBEHHOCTH 10 omepaiinu ¢ Kaproii (peKBU3UTaMU KapThl), B TOM YKCIIE COBEPIICHHON
0 MOMEHTa IOJydYeHMs yBeaoMieHus JlepxaTens B cOOTBeTCTBUM ¢ 1.2.17 VYcioBuid, eciu Jlepikarenb
yBeAoMmI baHk O TOM, 4TO Omepanus mpoBeleHa 0e3 ero cornacusi B cooTBercTBuu ¢ 1.2.20 YcnoBwmii 3a
WCKIIIOYCHUEM ciydaeB, korja Jlepkarens Hapymun YciaoBus w/win tpeboanus [lamstku Jlepxkarens, 4To
MTOBJICKIIO COBEPIIICHHE OTIepalyu 0e3 cornacus Jlepxarers.

2.23. BaHK UMeeT MpaBo MPUOCTAHOBUTH MPOBEACHUE OEpaIHii ¢ UCTIOL30BAHUEM KapThl WIIH €€ PEKBU3UTOB
JUTSI IPOBEPKU UX MPABOMEPHOCTH.

2.24. Tlpu oOHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepxarenb He3aMeUIUTENLHO JTOJKECH
nH(popmupoBats 00 3ToM bank u BepHyTs Kapty B bank.

2.25. Kapra MoxeT OBITh TEPEBBIMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBUs (IOCPOYHBINA TMEPEBHIMTYCK) Ha
OCHOBaHUH 3asiBIICHUS, 0()OPMIICHHOTO:

- HepxateneM OCHOBHOM KapThbl B mofapaszaeiicHun banka, yepe3 KonraktHeiid LlenTp banka u cucremy
«C6epbank OHTaHH» .

- MpeaACTAaBUTCIIEM ]Z[epxcaTeJm OCHOBHOM KapThbl B IOAPA3ACIICHUN banka o MECTY BECACHUIA Cuera KapTLI.

Komuccust 3a gocpounsrii nepesbimyck Kapter crimceiBaercs co Cuera Kapter B coorBerctBuu ¢ Tapudamu. B
cllydae ecid J0 OKOHYaHMs CpoKa JeMcTBUA JOCpOUYHO mepeBbimyckaemMoi KapTel ocTtamoch menee 3 (Tpex)
MecseB, bank Bnpase nepeBbInycTUTh KapTy Ha HOBBIN CpPOK JAeicTBUS.

2.26. Jlepxarenb OCHOBHOI KapThl IOJoKEH BepHYTh KapTy B baHk (OCHOBHYIO U JOTONHUTENBHBIE KapThl (MIPH
HAJINYHN)):

- IpyY ToAaye 3asBJICHUS Ha mepeBblTyck KapTol (OCHOBHOM MM JONOJIHUTENBFHON) 10 UCTEUEHUS €€ CPOKa
neiicTBud (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

- no TpeboBanuio baHka He mo3mHee MATH padOYMX JAHEH € JaThl MOMydeHHs yBeaomuieHHst oT banka o
Bo3Bpare Kaptel.

2.27. bask BIpaBe OCYIIECTBHTH OUEpEIHON mepeBbITyck KapThl B cirydae, ecnu Jlep>kaTenh OCHOBHOM KapThl/
MpesicTaBuTeNb He yBeaoMul bank 3a 60 (mecTbaecsaT) KaJeHAapHbIX JHEH 10 ucTeueHus cpoka Jeictsust KapTe
00 OTKa3e OT ee WCIONBb30BaHUSA B COOTBeTCTBHH C M.2.29 YcmoBuit. Ilpu orkaze Jlepkartens OT moxy4eHUs
nepesblnynieHHol KapTbl, komuccunm W IuiaTel, npenycMoTpeHHele Tapudamu u yrmiaueHHsle banky, He
BO3BPAIIAIOTCSL.

2.28. baHk mMeeT MpaBo He MepeBbINycKaTh KapTy mo uMcTedeHuH cpoka ee JIeHCTBUS MPU OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIOINX YCIOBHI:

- OTCYTCTBHE OIlepanuii ¢ ucrojibp3oBanueM KapTel B TeueHne 3 (Tpex) MecsueB MOAps 3a IMocieHue 6
(mrecTh) MecsIeB, MpeALIecTBYIOINE epeBhITycKy KapTsr;

- pacxonmublii auMuT no Kapre B pasmepe coOCTBEHHBIX cpeincTB KimeHTa Ha JaTy TNepeBBITycKa
cocrasisetr MeHee 500 (maTucor) pyOsei.

2.29. [Tlpm oTkaze OT JanbHeimero ncnonb3oBanus Kaptel KinueHT 00s13aH mojaTh MMCbMEHHOE 3asiBICHHUE B
[Monpaznenenne banka mo mecty Benenuss Cuera Kaptel, BepHyTh Kapry m JlonmomHurtensHble KapThl (mpu
HINYMK), Toracutb cymmbl OOmeil 3agomkeHHoctH 1o Kapre Ha pgaTy mnorameHus, TEXHHYECKOH

3a/I0JDKEHHOCTI. M KOMUCCHIT M ILIaT, IpeaycMoTpeHHbX Tapudamu (IpH HATHYAN TAKKX 33[0IKEHHOCTEH).

2.30. Jlnst ocyuiecTBIEHUS] KOHTPOJIA 32 pacxojioBaHueM cpeAcTB o Kapre (B T.4. JonoiaHuTeNbHBIM) KineHT
MOXET I0JIaTh NMHChMEHHOE 3asBieHHue B baHk mo Mecty BexeHust Cuera Ui yCTaHOBJICHUS CIEAYHOLIHX
JIMMUTOB U OTPaHUYCHUIL:

- JUMUT Ha TIOydeHNe HATMIHBIX JeHEXKHBIX cpeAcTB 1o Kapre (Kaptam) B TeueHue mecsa;

- JMMUT Ha COBEpLICHUE omepanuii B Toprosoii/cepBucHoii cetu o Kapre (Kapram) B TeueHue mecsina;

% [Ipy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.
* 3nech u manee mo TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnons3oBanreM Kaptbl, ee pexkBusutoB mnu NFC-kapTel Ha CymMMy, NpEBBILNIAIONIYI0 PAaCcCXOJHBIM JUMHUT KapThl. TexXxHHUUYecKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HANpHMep, B pe3yibTaTe BO3HHUKHOBEHHS KypCOBOM pa3HHIBI, COBEpIICHHUsS orepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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- o0Imuii TMMUT Ha coBepiieHre onepanuii mo Kapre (Kapram) B TeueHne mecsa;

- CTpaHBbI, pa3pelieHHbIe I COBepIIeHUs onepanuii mo Kapre (momyckaercs GpakCHMUIBHOE WM YCTHOE
coobmenue B KonraktHerii Llentp banka no tenedonam, ykazanaeim B [lamsarke Jlepxarens).

2.31. bBank uMmeer mpaBO yCTaHaBIWBaTh JIMMUTHI Ha MpoBeAcHHE omeparuii mo Kaprte ¢ yBegomieHueM
Hepxartens B Otaere mo Cuety, yepe3 nHGOpPMAIMIOHHBIE CTEH B! MoApa3aeneHuii banka u oduIanbHEIA cailT
banka B cetu UnTepHeT.

2.32. bask umeer npaso:

2.32.1. Tlpu Hapyuienun J[lepkateieM HACTOSIIUX YCIOBHMA, WJIM TPU BO3HUKHOBCHHWHW CHTYAaIlUH, KOTOpPas
MOJKET TIOBJIeUb 3a co0oii ymep0O anst banka mnn KirenTta mmbo HapylieHne TeHCTBYIOMIET0 3aKOHOAaTEIhCTBA:

- OCYLICCTBUTDH 6HOKI/IpOBKy KapTLI, a TaK)KC IPUHUMATh MCPBI AJId €€ U3BbATUSA,

- MPUOCTAHOBUTh MIJIM TIPEKPATHUTh IPOBEICHUE pacXOIHBIX omepanmii 1mo Kapre (¢ coxpaHeHuem
BO3MOYKHOCTH IPOBEACHHS OoTepartuii mormonaeHns Cuera).

2.32.2. TlonHOCTBIO WM YacTUYHO MPUOCTAaHOBUTH omepanuu no CyeTy, a TakKe OTKa3aTh B COBEPIICHUH
orepanuii, 3a HCKIIOYEHHEM OIepaluii MO 3aYUCIEHUIO ACHEXKHBIX CPEACTB, B CIIydasiX, YCTAHOBJIEHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUCIE, e€cld y baHKa BO3HUKAIOT MOJO3PEHHSI, YTO
oIepalysi COBEPINACTCS B LESX Jieralnu3aluu (OTMBIBaHMS) JOXOAOB, IOJIyYEHHBIX NMPECTYIHBIM IIyTE€M, WU
(hMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B ogaOCTOpOHHEM TOpsIKE pacTOprHyTh JloroBop ¢ Kimmentom B ciydae:

- OPUHATHA B TEYEHHE KAaJeHOApHOIo Troja AByX M Oonee pemieHuil 00 OTKa3e B BBINOJIHEHUH
pacnopsokenust Kinenra o cosepienun onepanuu no CueTy Ha OCHOBaHMHM IMOJO3PEHUHN, BOSHUKIINX y baHKa,
YTO OMepalysl COBEpIIaeTCs B LENSIX JIeTaIN3aluu (OTMBIBaHUS) I0XO0/I0B, MTOTY4YEHHBIX IPECTYIHBIM ITyTEeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BhIsABIIEHUS bankoMm B ACATCIBbHOCTU Kanenra IMPU3HAKOB COMHUTCIIbHBIX onepauﬂﬁ n CACJIOK, a TaKXE€
npu HempezacraBieHun KimeHTOM pononHuTenbHOM uWHQOpManuu baHkKy, B TOM 4HClIe OOBACHSIOMIEH
SKOHOMHUYECKUI CMBICI IPOBOAUMBIX 0 CUeTy orepaiuil U cIeIoK.

JloroBop cuMTtaercs pacTOPrHyTHIM IO UCTECYCHHM HIECTUAECATH AHEW co OHS HampaBieHus bankom Kiuenty
yBeZOMIIEHU 0 pacTtop:kenuu Jlorosopa. Pactopskenne JJoroBopa sBisieTcst OCHOBaHHEM st 3akpbITUs Cuerta.

JlaToit HanpaBiieHUs! YBEJOMJIEHHS O pacTOp)KeHUH JloroBopa cuutaercs:

- npu SMS-uadopmupoBanuu - nata ornpasku CMC, xpansimasics B cucremax banka;
- JUTSL yBEIOMJICHHS, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIpaBJIeHUS;

- JUIS YBEIOMJICHHSI, BPYUYEHHOTO JIMYHO JHOO TpeAcTaBuUTENio Jlepikarens, MOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHONATeNbCTBOM Poccuiickoit denepanuy, - nara, ykazaHHas B OTMETKE O
MIPUHATUHN YBEAOMIICHUS.

2.33. Ilpu mpoBeieHUHM aBTOPHU3AIKMK B MOMEHT COBEpILEeHHUs omepaiun baHk ymeHbinaeT PacxomHblii TUMUT
no Kapre Ha cymmy onepauuu (B T.4. CyMMY B3UMaeMoil 1miatel). [Ipy He NOCTYI/IEHUH TUIATEKHBIX JOKYMEHTOB
1o onepanuy B TedeHue 20 (1BaaLaTh) JHEW ¢ NaThl aBTOpU3aluu baHK BoccTaHABIMBAET PACXOAHBIA JIMMUT Ha
CYMMy omeparud (B T.4. HA CyMMY B3MMaeMOM IIaThI).

2.34. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ClIydasdX OTKa3a TOProBO-CECPBHUCHOIO NPCANIPUATHUA B IIPOBCACHUN onepaunﬁ OIlIIaThI HOKyrIOK/yc.TIyr (¢
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUINHE OTKA3a Z[epmaTeJm OT BBOJA HI/IH,

- B CJIydasix OTKa3a TOPrOBO-CEPBUCHOTO MPEINPHUSATHS B MPOBEJCHUM ONEpaIMid OIUTAThI MOKYIOK/YCIyT
0 IPUYHMHE HEOOXOAUMOCTH JONMOIHUTENLHON MMPOBEPKH IPABOMEPHOCTHU MPOBEACHUS ONlepallvy;

- 3a BBEJCHHE TOPrOBO-CEPBUCHBIMH MPEINPHUATHUAMHU JIOMOJIHHUTENBHBIX KOMHMCCHH 3a OIUIATy
MOKYTIOK/YCITYT IO KapTam;

- 32 OTpaHUYEHHs] 10 CyMMaM IIPOBOJUMBIX ONEpaluil W 3a MOpSAOK WACHTHQHKanuu Jlepxarenei,
MPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH MPEANPHUITUAMH U APYTUMH OaHKaMH.
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2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeabCTBOM Poccuiickoii ®eaeparuu, bank Brnpase motpeboBarth
JOCPOYHOW OIUIATHl OCTAaBIIEHCS CYMMBI OCHOBHOTO J0JTa BMECTE€ C NPUYMATAIONIMMHCS TPOICHTAMH 32
MOJIb30BaHUE KPEAUTOM, CYMMBI TEXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHUH, MPEeIyCMOTPEeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JOMOJHUTENBHBIX KapT, BbIMyIIeHHbIX K Cuery, HampaBuB KiHEHTY NHCbMEHHOE
YBEJAOMJICHHE TIOCPEICTBOM ITOYTOBOM CBSI3M IO aJpECy perucTparun/agpecy (pakTHUEeCKOTrO IMPOKUBAHUS,
ykazanHOMY KimieHToMm B 3asBiIeHHN.

3. CYET

3.1. Jlns oTpaXkeHus omeparnyii, cCoBepIIaeMbIX ¢ HCIonb3oBanueM Kaptel, pekBuzutoB Kaptel, NFC-kapTs! B
cootBeTcTBHH ¢ JloroBopoM, bank otkpeiBaeT Knuenty Cuaer Kaptel, B BatoTe, BeiOpaHHO#H KireHTOM.

3.2. B cimyuae nocrymienus Bemate® na Cuer kapte! Visa/Mastercard/Maestro Bask mposepsier Hanmuue y
Knuenta Ha MoMmeHT mnoctyrmeHus Beimmater Cuera kapTsl Mup, OTKpPBITOTO B BallOTE IMOCTYMUBIIEH
Boimtatel . [Ipy ero Hammunu BaHk 3admcisier MIOCTYNHBINNE JAeHEeXHBbIe cpenctBa Ha Cuer kaptel Mup. Ilpu
Hanuuuu y KireHnra Ha MOMEHT 3auncieHust Heckoiabkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3mHeil matoll. IIpm orcyrctBum y Knumenra Cuera kaptel Mup, bank
npoBepser Hamuuue y KiMenTa Ha MOMEHT mocTyruieHns Beimmater Cuera Ge3 KapThi'’, OTKPHITOTO B BATIOTE
noctynuBmei Bemmatel. [Ipun ero Hamwumum 3aumciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel llpum
Hanmunn y Kiimenta Ha MOMEHT 3auunciieHus Heckonbkux CueToB 0e3 kapThl, bank 3auncnser cpencrsa Ha Cuer
0e3 KapThl, OTKPHITHII ¢ OoJee MO3AHEN TaTOMH.

[Ipu orcyrcTBun y Kiimenta Ha MoMeHT noctyrierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
IO3JHEE pa60qer0 ITHA, CJIEIYIONIETO 3a JHEM IMOCTYIUICHUS Brimiatel, oTKpbiBaeT KineHTy TeKyluili cuer B
Bamtote Poccuiickoit @eneparyn ninn cOeperaTenbHbIA CYeT B HHOCTPAHHOHN BANIOTE, B 3aBHCHMOCTH OT BAITIOTHI,
B KOTOpOfI IMOCTyIInJIa BI)IHJIaTa, 1 3a4YUCIIACT MOCTYIIUBUIYIO annaTy Ha 3TOT CUECT.

OO0 oTkpeiTHN O6aHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrienny, HampaBieHHOM Ha HOMeEpP
MobupHOTO Tenedona Kiuenra.

[Ipu Hanmu4uu BO3payKEeHUI HA OTKPHITHE O0AaHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENBHO YBEJOMHUTE 00
stoM bank. OtcyrcTBHe Bo3paxkeHHI KineHTa OTHOCHTENBHO OTKPBITUS €My cueTa, IPU3HAETCS BBIpaXKEHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIeH BrImiarter.

3.3.  Ha ocrarok aeHexxHbIX cpeacTB o Cuery KapTel mpomeHTsl He HAUYUCISIOTCS, 38 HCKITtoueHneM CueToB
Kaptr CoOepbank — Maestro «Commansaas» u MUP «CouumansHasi», Ha KOTOpble HPOMU3BOAUTCS 3a4HMCIICHHUE
MEHCHH M WHBIX COLMANbHBIX BBIIIAT, BhIIaunBaeMblx IleHcroHHbM (onmom Poccuiickoit depepauun uiau
MununctepcTBoM 000poHb! Poccuiickoit ®enepannn: bank HauuciseT npoueHTh B pa3mepe 3,5% TomoBbIX Ha
0CTaTOK JieHexkHbIX cpeacts Ha Cuere Kaprei™,

[IporeHTs! HA CYyMMY JI€HEXHBIX CpeAcTB, Haxosamuxcs Ha Cuerax Kapt Coepbank — Maestro «ConmanbHas» u
MUP «CormmanbHasy HAYUCISIFOTCS UCXOS M3 KaJCHIAPHOTO KOJIMYECTBA JHEH B TOMy CO JHS, CISAYIOIIETO 3a
JTHEM TIOCTYIUIeHUsl JeHexXHbIX cpenctB Ha Cuera Kapr CoOepbank — Maestro «CommanpHasy u MUP
«ComnuanpHasy.

0 Brimmara — JeHEKHBIE CPECTBA B PYOISIX WIM MHOCTPAHHON BATIOTE, MOCTYMAIONIME HA cueTa GU3MUeCKHX juil B BaHke B KauecTBe
BBHIIIJIAT 32 CYET CPEACTB OIOKETOB OFOIDKETHOH cucteMbl Poccmiickoit denepannu, MpeaycCMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5
OenepanpHOoro  3aKk0oHa «O  HAUMOHANBHOM  TUIaTekHOM  cucreme» oT  27.06.11 Ne 161-®3  (mampumep, IeHEXHOE
coJiepKaHIe/BO3HArpaskAeHNe/ JOBOIBCTBHE TOCYIAPCTBEHHBIX CIY)KAIMX; OIUIaTa TpyJaa paGOTHHKOB (TIepCOHana) TOCYyIapCTBEHHBIX H
MYHUIUIIAJIIBHBIX OPraHoOB, yl{pemﬂeﬂuﬁ, rocy1apCTBEHHBIX BHCGEO)DKBTH])IX d)OH)IOB; roCyJapCTBECHHBIC CTUIICHAUM; INEHCUHU U HHBIC
COLIMAJIbHBIE BBIMJIATHI, OCYLIECTBJIEHHE KOTOPBIX B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiicko ®exepanyy OTHECEHO K
xomnereHimu [TencronHoro ¢onna Poccuiickoit denepanny; exxeMecs4HOE TTOKHU3HEHHOE COJIep)KaHue CyIeH).

1 31ech ¥ malTee MOMCK CUETOB OCYIIECTBISETCS B IPEeIaX TepPUTOPHAILHOrO GaHKa, rae Beaercs Cuer KapThl MOCTyIUIeH S BEIMIaTh!.
2 Cuer 6e3 KapThI — GAHKOBCKHIT CHUeT, He MpeyCMaTPHBAIONKiT OCYIECTBICHHE ONEpalHii C HCIONb30BaHHeM KapTsl, OTKpBITHI Ha MMs
Krnmenra. bank oTkpsiBaeT cienytomue Buas! CuetoB 6e3 KapT:

- B Bamore Poccuiickoit dexepanuu: TeKymHid CUeT, CUET 10 BOCTPEOOBAHHS, YHUBEPCAIBHBIA BKIIA/, JTIOOOH BKIAl C BOZMOYXKHOCTBHIO
MIPOBEICHHUS IPUXOJHBIX U PACXOJHBIX OTIEPAIUii;

- B MTHOCTPaHHOIi BaJioTe: cOeperaTeyibHbIN CUeT.

[Ipy Bo3HMKHOBEHHH Hajoroobiaraemoro noxona baHk mcumcnseT, yaepxuaer u nepeuncisier co Cuera KapTel B 010/KEeT CyMMbI
HaJiora Ha O0XOIbI (1)H3I/ILIGC](I/IX JIML, TOAJICKAIIero YACpPKaHUI0 B COOTBETCTBUHU C )leﬁCTBy}OHlMM HaAJIOTOBBIM 3aKOHOJATCJIbCTBOM
Poccuiickoit denepanuu.
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BrImara mporieHTOB OCYIIECTBISIETCS 10 UCTEYCHUH KaXKIOTO 3 (TPEXMECSYHOTO) MEePHO/IA, OMPEACIsIeMOro ¢
natel oTKpeITHS Cuera Kapter Coepbank — Maestro «Commanpaas» 1 MUP «Conmanbaasy.

bank nmeer IIpaBO U3MEHATH NPOUCHTHYIO CTaBKy MW YCJIOBUA HAYMCJICHHUSA MPOUECHTOB, YBEAOMUB I[epn(aTeJm (6}
TaKUX U3MEHEHHSIX CIIOCO0aMU U B CpOKH, YCTAaHOBJICHHBIC m.1.4 Ycnosuii.

3.4, bank wmeer mpaBo cmuceiBaTh co (CueTa CyMMBI, TMOZJIEKANIHE CHHUCAHWIO B COOTBETCTBHH C
JEUCTBYIOIIMM 3aKOHOAAaTeNbCTBOM Poccuiickont @enepanuu.

3.5.  Ilpwu cosepiuenun onepanuii no Kapre B Banrore, OTIUYHON OT BatoThl CueTa:

3.5.1. xomBepcuss cymmbl omeparmun 1o Kapre B Bamoty Cuera ocymecTBisieTcs Mo Kypcy banka,
NefcTByIOIleMy Ha MOMEHT 00paboTku omeparwii baHKOM, W B COOTBETCTBHH C YCIOBHAMH OOpabOTKH
(MHAHCOBBIX omepanuii, NpeayCMOTpeHHbBIMU Tapudamu, 3a UCKIIOYCHHEM OIEepalui, ykazaHHbIX B 1.3.5.2
Kypc kouBepcunm, nericTByrommii Ha MOMEHT 0OpabOTKM omepanun baHKoM, MOXXET HE COBIAIAaTh C KypCcoM,
NeiCTBOBABLIMM HAa MOMEHT IIpoBeaeHus onepanuu 1o Kapre. Bo3Hukias BcneacTBue 3Toro Kypconasi pa3HuLa
HE MOXKET OBITh MPEIMETOM NMPETEH3UU CO CTOpOHKI KineHTa.

3.5.2. KoHBepcus MO omepanusM MprueMa/BblIaYd HAJIMYHBIX JCHEKHBIX CPEACTB B moapaszaeneHusx banka u
O6ankomarax baHka, a Taxke IO omepauusM HepeBoa ICHEXHbBIX CPEACTB B YAAJICHHBIX KaHajaxX 00CITy>KUBaHUS
banka Ha OaHKOBCcKHME cueTa (U3MUYECKHX JIML, OTKphIThie B baHke, mpousBoautTcs mo Kypcy banka,
JeiicTByIOIIIeMY Ha MOMEHT IIpoBeAeHUs onepanuu o Kapre.

3.6. baHk ocymiecTBiseT 3auMClieHHEe JEHEeKHBIX CPEACTB, MOCTynuBIIMX Ha Cder, HE MO3MHEE [H,
CJIEYFOIIETO 32 JIHEM TIOCTYIUICHH B baHK COOTBETCTBYIOMIETO TIATEKHOTO IOKYMEHTA.

3.7.  Kumenr o0s3aH Bo3mecTuTh baHky:
- TUIaTHhl, IpeaycMoTpenHsie Tapudamuy;

- CYMMBI OIlepaluii, coBepuieHHbIX 1Mo Kapre (B T.4. mo nononHurensHeIM KapTam) i ¢ UCIIONIB30BaHUEM
pexBu3uToB Kapt(bl), B TOM UuCIiie, CYMMBI 3310JKEHHOCTH 0 CueTy;

- CyMMBI OIEpaIriii, COBEPIICHHBIX B HapyIIeHHE HacTosAmero JloroBopa, CyMMbl, CBs3aHHBIC C
MPEIOTBPAIICHHEM M paccleOBaHUEM HE3aKOHHOTO HWCIONb30BaHUSA Kapt(pl), a Takke ¢ MPUHYIUTEIHHBIM
B3BICKaHHEM 33/I0JDKeHHOCTH KieHTa B COOTBETCTBUM C KAIBKYIISALNEH (PaKTHIECKAX PACXO/IOB,;

- CYMMBI onepauﬂﬁ, paHeC 3a4YMUCIICHHBIC bankom mo 3asBICHUAM O CIIOPHBIX OI€panusiax, NpU3HAHHBIM
bankowm B XOA€ pacciieA0BaHNA HeOGOCHOBaHHHMI/I;

- CYMMBI, omInOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensax Bosmemenus Knuenrom banky cymM, penycMOTpEeHHBIX B HacTosIeM MmMyHKTe, KiiMeHT naet cornacue
(3apanee nanHeli akuent) banky m bank uMeer mpaBo Ha crnucaHMe ykasaHHBIX cymMM co Cuera 06e3
JIOTIOJIHUTENBHOTO ak1enrta KnueHra.

3.8. bank numeer IIpaBoO CIIUCBIBATH CO Cuera KapTbl U BO3BPATUTH OpraHy, OCYIICCTBIIAOIEMY IIEHCUOHHOE/
COMMaJIbHOC OGecnequI/Ie, CYMMbI HCHCI/Iﬁ, HWHBIX COIMAJIBbHBIX BBIIIJIAT KU HOCOGHﬁ, H3JIAIHE NEPCUUCICHHBIX
IMOCJIC HACTYIIJICHU A 06CTO$[TCJ'IBCTB, TMMOBJICKIINX NPEKPAICHUE UX BBITLIATHI.

3.9. IIpu noctymnennu Ha Cuer KapTel nqeHexHBIX cpencTB Pacxonuslil muMut no Kapre yBenuuuBaeTcs Ha
cyMMy coOCTBEeHHBIX cpencTB KnmenTa npu otcyreTBum 3anoibkeHHocTH o Cuery KapTel, npemycMoTpeHHON
Horosopom u Tapudamu.

3.10. [epxatens KapThl 00s13aH coBepinaTh onepaiuu 1o Kapre B npeaenax PacxomaHoro JumuTa.

3.11. JloroBop MOeT OBITh PaCTOPrHYT MO MHUIMATHBE KilmeHTa Ha OCHOBaHUHM 3asiBICHUS, OQOPMICHHOTO B
nozpaszeneHnu banka, Ipy ycIOBUM TOTAIICHUS B TIOJIHOM o0beMe o0miei 3agomkenHocTy o Kapre, a taxoke
MPU BBITIOJIHEHUH WHBIX YCIIOBUH, mepeduciieHHbIX B 1 3.7 Ycnosuil. Ilpu pacropikenun JloroBopa IuiaThl,
yaep>KaHHbIE B COOTBETCTBUH ¢ TapudaMu He BO3BpAILAIOTCS.

3.12. 3akpsiTue Cuera v BO3BpAT OCTATKa JAEHEKHBIX cpeAcTB co Cuera mpon3BOAUTCs 1o 3asBieHuio Kinenra
MIpH YCIIOBMHM TIOTamieHusi oBepApadTa, OTCYTCTBHS HMHON 3aJ0JDKEHHOCTH W 3aBEPIICHUS MEPONPUATHH IO
YPETyJIUPOBAHHIO CTIOPHBIX TPAaH3aKIMKA M0 ncTeueHuH 30-TH KalleHAapHBIX THEH:
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- ¢ aThl caadn Becex KapT, OTKPHITHIX K TOMY CUETY, WM UCTEUYEeHUs CpoKa aencTBus Kapr;

- aub0 ¢ AaThl mojaud 3asBicHUS o 3akpbiTuu Kapr(s) Visa Electron miaum Maestro, YOK-TITPO100
«YuuepcansHas», Y IK-ITPO100 «CoruanbHasy, BeimyieHHON K CueTy;

- WIN C JaThl TIOIa4yM 3asBJICHUN 00 yTpare KaIoW M3 yTpaueHHBbIX KapT mpu HEBO3MOKHOCTH CAayH B
bank geiictByromux Kaprt.

3.13. Tlpu oTCyTCTBHH JEHEXHBIX cpelcTB Ha Cuere m omepanuii mo Kapre B TeueHne cpoka ee JeHCTBUS
Horosop yrpauuBaet cuiy. [Ipekpaienue aeiicteus JloroBopa siBisieTcs OCHOBaHUEM i 3aKpbiTus Cuera.

4. OBEPJPA®T

4.1. bank B coorBerctBuu ¢ Tapudamm moxer mpemoctaBuTh KimeHty kpenuT B (opme «oBepapadT»
(«oBepapadt») mo Cuery.

4.2. B cnywyae mpenocraBieHus KnmeHty oBepapadra mo Cuery, TUMHT oBepApadTa yCTaHABIMBAETCA
cpokoM Ha | roz ¢ matel 3aKmroueHus Jloroopa 1160 Ha Nepuo, OCTAIOIIUICS 10 HCTEUEHHUS 0UEPEIHOTO rofa ¢
natbl 3akimoueHust [loroBopa, ¢ HEOIHOKpPAaTHBIM MPOJUIGHWEM Ha KaKAble mocienyroume 12 KaleHIapHBIX
MECSIIIEB.

[Ipu mpenocTaBieHnn nuMUTa oBepApadTa Ha KaXKIBI HOBBIM CPOK pa3Mep IUIATHI 32 OBepApadT, BKIFOUAsS
IIaTy 3a HECBOSBPEMEHHOE IoramieHue oBepiapadTa ¢ IUIaTy 3a MpPEBBIIICHWE JIMMHUTa oBeprpadrta,
yCTaHaBIMBAETCS B pa3Mepe, peaycMoTpeHHOM Tapudamu Ha AaTy IPOJOHTaLIUH.

Ocratok 3amomkeHHOCTH 1o CyeTy Ha MOMEHT OKOHYAaHHWS CpOKa MpPEJOCTaBlIeHHS JIHMUTa oBepApadTa
MEPEHOCUTCA Ha CIEAYIOINI CPOK C MPUMEHEHHEM IIIaThl 32 0BepApadT, NEHCTBYIOIIEH HAa AaTy MPOJIOHIALlUH.

Bank nnpopmupyer Knrenra o0 n3MeHeHHH JEHCTBYIONIETO pa3Mepa IiaThl 3a oBepapadT He MeHee YeM 3a 60
KaJeHIapHBIX IHEH 10 JaThl OKOHYAHWS CpPOKa MPENOCTAaBICHHUS JMMHUTA OBepIpadTa IyTeM pa3MEICHUS
ykazanHoi wmH(popMmanuu B Otuere mo Cuery KapTbl, Ha MH(POPMALMOHHBIX CTEHAAX IMOApa3/ieicHUui OaHKa
n/vnu Ha opunmanbHOM caiite banka B cetn HTEpHET.

B cirydqae Hecornacus ¢ ©3MEHEHHEM pa3Mepa IuIaThl 32 oBepapadT, KineHT uMeeT npaBo OTKa3aTbCs OT IUMHUTA
oBeprpadra mo Cuery, oOparuBmIMCh B mojpasznesneHue banka mo mecty Benenuss Cuera, M IOTracuTh
3aJJ0JKEHHOCTD 10 CUeTy 10 OKOHYaHUS CPOKa MPEAOCTABICHUS IUMHUTA oBepApadTa.

[Ipu orcyrcrBum 3asBneHus Kimenta o0 oTkaze oT jnuMmmuTa oBepapadTa mpepocrtaBieHne KimeHTy numwura
oBepapadTa Ha HOBBI CPOK C NMPUMEHEHHEM IUIATHl 32 OBepApadT, JCHCTBYIOIIEH Ha AaTy MpPOJIOHTAIWH,
CUHTAETCS COrJIaCOBAHHBIM KiIneHTOM.

4.3. bank nmeer mpaBo B 1000 MOMEHT YMEHBIIWTh WU aHHYJIUPOBATh TUMHUT oBepapadra mo Cuerty, ¢
MMCBMEHHBIM yBeZoMieHneM Kiunenra.

4.4. bank moxet oOpatutbesa k KnmeHnty ¢ npeanoxennem o0 yBenM4eHHH JUMHTa oBepapadTa mo Cuery.
VYBenmuuenue mumuTa oBepiapadTa Mpou3BOAMTCS TOCHE MOATBEPKACHUST KIIMEHTOM CBOEro corjiacs ¢ HOBBIM
JTUMHUTOM.

45. B cnywae ycraHoBieHHs JuMuTa osepapadra nmo Cuery pacxonnsle omepauuu no Kapre mpoBonsiTcs
CBEpX CyMM, uMmeromuxcs Ha Cyuere.

4.6. [Ipu obpazoBanuu oBepapadra Ha Cuere baHK HAYMCIIIET HA CYMMY 33JI0JKCHHOCTH TPOIICHTHI C JIATh
OTpaKCHHUS €€ Ha CCYAHOM cueTe (He BKIII0Yas 3Ty JaTy) IO AaThl MOTalleHHs! 33J10JDKEHHOCTH (BKJIIOYHTEIBHO)
0 CTaBKe, ycTaHOBJIEHHOH Tapudamu.

4.7. KinenT 00si3yercst moraiath 3a70/bKkeHHOCTh 1o CueTy B Ipeaenax JIMMUTa oBepapadTa, a Takke B
pasMepe, IPEBHIIIAOIIEM JIUMHUT OBepapadTa, B CyMMe, He MEHee yKa3aHHOM B oTueTe 1o CueTy, a TaKXKe IIaThl,
HaYHCIICHHBIE B cCOOTBEeTCTBUM ¢ Tapudamu, He no3auee 30-TH KaJIeHJApHBIX JHEH ¢ aThl oTyeta 1o Cuery.

4.8. IIpu BO3HMKHOBEHUM Yy JlepkaTess KapThl 3KOHOMUYECKOUN BBIFO/BI B BUAEC 3KOHOMHUH HA pacxojax IIo
BO3BpaTy CyMM OCHOBHOTO JOJITa /WM TPOILEHTOB 10 HEMY B CIydae HEHCIOIHEHMS MM HEHAIJIEekKAIIero
WCTIONIHEHUsI 00513aTebCTB M0 KPEIUTHOMY AOTOBOPY OHA IMOMJIECKHUT HaJOrOOOJIOKEHHIO HAaJOTOM Ha J0XOJBI
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(bHM3UYecKuX JHI] B TMOPSAKE, YCTAHOBIICHHOM JEWCTBYIONTAM HAJIOTOBBIM 3aKOHOAATEIECTBOM PoOCCHITCKOM
®denepanuu

Bank 00s3aH MCYUCIIUTH, yIEpKaTh U YIUIATUTh B OIOJDKET CyMMY Hajiora Ha JOXOIbl (DU3WYCCKUX JIHII,
HCYHUCIICHHYIO ¢ J0xo0ja, moinydeHHOro Kimentom. Ilpu HEBO3MOXKHOCTH B TEUEHHUE HAJIOrOBOrO MEPHOJA
yAepKaTh HCYHCIEHHYI0 CymMMmy Haimora bank o0s3aH B Cpok He mo3mgHee | mapra Toza, CIEXyrOIIero 3a
WCTEKIINM HAJOTOBBIM MEPHOJOM (KaJICHIAPHBIM T'OJIOM), TUCBMEHHO cOOOIMTh KITMeHTY 1 HaJlorOBOMY OpraHy
0 MECTY CBOETO y4eTa 0 HEBO3MOXXHOCTH YAepKaTh HaJOT, O CyMMax J0XOJa, ¢ KOTOPOTO HE yAep KaH HaJoT, ’
CyMMe€ HeyIepaHHOTO HaJora.

Kmuent o0s3am B cpox He mo3mHee 30 ampenst ronma, CIeAyIOMIET0 3a HCTEKIINM HAJOTOBBIM IIEPHOIOM
(KaleHJapHBIM TOJIOM), CAaMOCTOSTEIIBHO TPEAOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOETO YydYera
(>kHTENbCTBA) HAIOTOBYIO JIEKIIAPAIIHIO O TIOJTYYSHHOM JI0XO/€ M B CPOK He To31Hee 15 uiois rosa, Cieayromero
3a MCTEKIINM HaJOTOBBEIM MEPHOAOM (KaJIeHIAPHBIM TOAOM), YIUIATUTh HAJOT HAa JOXOMBl (PU3WUIECKHX JIHII,
pacCUUTaHHBIN C CYyMM MOJTYYEHHOTO J10X0/a.

4.9.  3a HecBOeBpEMEHHOE MOTAlICHUE 3aJ0JDKEHHOCTH Mo CueTy B3MMaeTcsi HEYCTOWKa B COOTBETCTBHU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYEHHOTO OCHOBHOTO JIONTa M PACCUUTHIBACTCS C
JIaThl O00pa3oBaHUS IMPOCPOYCHHOHN 3aI0IDKEHHOCTH (BKIIOYAs ATy NaTy) IO [aThl BHECEHHS IulaTexa (He
BKITFOUAs 3Ty JIATY).

4.10. 3aj0/DKeHHOCTh, BO3HHKAWOINAs Npu coBepiieHuu [lepxkarenem omnepanuii mo Kapre B cymme,
npeBbimaroieii ocratok Ha Cyere, Mmoramaercsl 3a CYeT BHECEHHBIX (3a4yucieHHBIX) Ha Cyer cpencTts (B T.4.
HAYMCIICHHBIX TI0 CYETY MPOIEHTOB) B CICIYIOMICH OUepETHOCTH:

- Ha BO3MEIIIEHHE TUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIIEHHE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHue oBepapadra;

- Ha BO3MEILIEHHE IUIAThI 3a [IPEBBILICHUE pa3Mepa pa3pelieHHoro oBepapadTa;

- Ha MoralieHue MPOCPOUYCHHBIX MPOIIEHTOB 32 pa3pellieHHbIH oBepapadT;

- Ha ToralieHre IPOIEHTOB 32 pa3pellIeHHbIH oBepapadT;

- Ha MoralleHue 330JDKEHHOCTH 10 MPEBBILLEHHUIO JINMUTA OBepapadTa;

- Ha MoraliieHre IpOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHOMY oBepapadry;
- Ha IoralieHne CyMM pa3pelieHHOro oBepapadTa.

4.11. KuwueHT Brpase B JII000€ BpeMs O0TKa3aThes OoT oBepapadra no Cuety, nojaB B baHk coOTBETCTBYIOIICE
3as1BJICHUE U MOTacUB 33J0JKEHHOCTD 110 CYeTy.

4.12. Tlpu HEUCIONHEHWH WIM HEHAJICKAIIeM ucnojHeHun KiimeHToOM 0053aTelbCTB 10 OIIaTe
00s3aTeIbHBIX IUIATEKEH W HAJIMYUM TMPOCPOUYCHHOM 3a0JDKCHHOCTH 10 KapTe baHk umeer mnpaBo 0e3
yBenomienus Knuenra:

- nopy4arb TpECTbUM JIMIIAM HA OCHOBAHUH ArCHTCKUX HWJIM HWHBIX NOTOBOPOB, 3aKIFOYCHHBIX bankowm ¢
TPETbUMH JIMLIAMU, OCYHICCTBIIATH I[GﬁCTBI/Iﬂ, HaIpaBJICHHBIC Ha IIOraliCHUC JlepxcaTeneM HpocpoquHoﬁ
3aJ0JDKCHHOCTHU I10 KapTe,

- NPEOCTAaBIATh TPETbUM JIMLIAM B COOTBETCTBHUM C YCIIOBHSMH AreHTCKMX WJIH HHBIX JIOTOBOPOB
nH(pOpPMaIUIO U JOKYMEHTHI, MOATBep K aatoniie npaBa banka mo JloroBopy, B TOM YHCIE O MPEAOCTABICHHOM
Knuenty numure kpenuTa 1o Kapre, pasmepe 3aa0nkeHHOCTH KinenTta mo kaprte, ycnoBusax JloroBopa, a Takxke
uHpopmanuio o Kiinenre, B TOM 4ncIie COAEPIKAILYIO €ro MepcoHaIbHbIC JaHHbBIE.

5. TH®OPMHUPOBAHMUE Ob OIIEPALIUAX, COBEPIIEHHBIX 110 CHETY

5.1. WNudopmuposanne [lepxarens 06 onepanusx, COBEPIIEHHBIX C UCIOIb30BaHUEM KapThl, MPOM3BOAUTCS
nyteM npenocrasineHus bankom Jlepxkarento exemecsiuHo Otyera no cuety (manee-OT4UeT) MO MECTY BeIEHHS
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Cuera™. JlomonmuurensHo HHGOPMHUPOBAHIE O COBEPIICHHBIX ONEPALHIX OCYIIECTBIAETCS BaHKOM B MOpSKe,
ykazanHoM KnmenTtoM B 3asBicHUN:

- myTeM HanpasieHud OTdera Ha yKa3aHHBIN Jlep)kaTeneM JIeKTPOHHBIN ajpec;
- nytem nonydenus: Otuera B cucteme «Coepbank Onnaitny» s Jlepxarenei, moIKIIOUEHHBIX K YCIIyTe.

5.2. bank ocymectBusieT oTpaBky SMS-co00ImIeHus M0 KaXkI0¥ COBEPIICHHON omeparnwu A Jlepikartenet,
TIOJIKITIOYEHHBIX K MOJTHOMY MaKeTy yciyrd « MoGHIbHbIH GaHK» ™.

5.3. Hepxatens 00s3yeTcs MPEINPUHAMATh BCE OT HErO 3aBUCAIICE B IENAX MONYYCHUs UHpopMmarmu 00
omeparnusx, HampaeisseMmor bankoM B coorBerctBuu ¢ IL.IL5.1 m 5.2 VYcioBuil, u coriamraercs ¢ Te€M, 4YTO
yKazaHHas wHGopMaIys B JIIOOOM Cllydae CUHATAeTCs MOJyIeHHOW WM B HamOoJee paHHHA 10 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMUPOBAHHUS:

- C JaThbl OJYUYCHUA I[epmaTeﬂeM OquTa, HO HE MMo31Hee 7-TO KaJICHAAPHOTO JHA C OaThbl OT‘lCTa;

- ¢ gatel nonyuenus Hepxareaem SMS-coobmennst banka, HO He To3/1Hee 3-X YaCOB C MOMEHTA OTIIPaBKH
SMS-coobmienunst bankom (o ganHBIM HHOPMaMOHHON cucTeMbl baHka).

5.4.  Kumenrt moxer oOparuthest B bank mo mecty Beaenust Cuera 1jsi U3MEHEHHUs crioco0a MpeaoCcTaBIeHHs

Otduera B TeueHHWe cpoka jeiicTBusa KapTel WM M3MEHHTH CIoco® JocTaBKkH 4depe3 cucteMy «CoOepOaHk
o 46

Omnnaitey .

5.5. baHk He HeceT 0TBETCTBEHHOCTH 3a MCKakeHHe OTdeTa Wil HECAaHKIIMOHUPOBAHHBIN TOCTYI K HEMY NPU
nepeaade no cetu MHTepHET Ha yka3aHHBIA JlepxaTeneM AIEKTPOHHBIN aapec, a TaKKe 3a HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuyae HemomyueHuss Otyera, HampaBlIeHHOro mno cetu HWHTepHeT
Hepxarens noinkeH oopatutbes B bank. Ecnu Jlepxarens ykiaoHsercs ot nonydenus Oryera, bank cuuraet, yto
KiuenT ObL1 HaIeKaIKUM 00pa30oM IPOMH(MOPMHUPOBAH 00 OmepalysIX MO CUETY.

5.6.  OOs3anHocth banka mo wH(OpMupoBaHMIO JlepKaTenss O COBEPIICHHBIX OIEPalUsiX CUUTAETCS
WCTIOJIHEHHOH NPY HANpaBJICHUH YBEJAOMIICHHS O COBEpPIICHHBIX OIEpalyiax B COOTBETCTBUM ¢ 1M.5.1 w/mmu 11.5.2
YcnoBwuii coriiacoBaHHbBIM ¢ JlepikateneM criocoOoM.

5.7.  [epxatens BrpaBe oOpatuThes B bank mns momydenust OtdeTa 3a 1r000# nieprox BpeMeHH, HO He Ooee
4eM 3a rnocieauue 12 mecsues.

5.8.  Jlepxarenp uMeeT mpaBo nojath B bank muceMeHHOE oOpalleHre o COpHO onepanuu (IPeTeH31I0) B
teuenue 30 kaneHapHbIX AHEl ¢ gatel OTuera MO0 B TedeHne 60 KaleHIApHBIX JAHEH C JaThl COBEPIICHUS
onepanuu. Hermonydenne bankom ot Jleprkarelnst IpeTeH3UU B yKa3aHHBIN CPOK O3HAudaeT corjacue Jlepkarens ¢
OTIEPALTUSIMH.

5.9. bBaHk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh MO omepauuu ¢ Kaprtoii, ocriopenHoit [epxkarenem, B
cnydae ecin Jlepkarenb He yBeIOMMI baHK 0 HECaHKIIMOHUPOBAHHOM UM OIEpally B CPOKH, YCTAHOBIICHHBIE
m.2.20 YcnoBwuii.

5.10. bBank paccmarpuBaeT 3asBIICHME O TNpETeH3WH, a TaKke uHpopmupyer KimeHta o pesynabTaTax
paccMoTpeHusl 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KaleHAApHBIX JHEH CO JTHS TOMYYCHHS
3asiBIIEHUS, a TaKke B TeueHHe 60 KaJeHJapHBIX THEH co JHS MOTYYeHHS 3asBJICHUS P UCIIONb30BaHUN KapThl
JUTSI TPAHCTPaHUYHOTO TIEPEBOIa ICHEKHBIX CPENICTB.

5.11. Bo3memieHne AEHEXKHBIX CPEJCTB IO CIOPHBIM OIEpalusiM ocyllecTBiserca baHkoM o pe3yibTaraMm
paccMoTpeHus npeTeH3uu JlepxaTens.

6. COBJIOAEHUE 3AKOHOJATEJbCTBA

6.1. B cooTBeTCTBUH C JEHCTBYIOMIMM 3aKOHOMATEILCTBOM baHk mMmeeT mpaBo TpeboBaTh oT Kimenta
MPEIOCTABIICHNS JOKYMEHTOB (KON JTOKYMEHTOB) TI0 MPOBEIEHHBIM C HCIONIb30BaHUEeM KapT(bl) pacueTHBIM
orepanysiM B WHOCTPAHHOM BAJIIOTE, WHBIM OMNEPAlUSAM C [EJIbI0 OCYIICCTBICHHS KOHTPOJBHBIX (PYHKIHH, a
KiueHT 00s13yeTcst IpeoCTaBiIsITh HEOOXOAMMBIE IOKYMEHTHI 110 TpeboBanuio baHka.

4 Jlatoit Otuera sBNAETCA JCHD MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [11MH.

45 B coorsercreun ¢ Tapudamu.

“ [pu Hamam TeXHUIECKOH BO3MOKHOCTH.
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6.2.  [epxatenb o00s3yeTCss HE HCIOAb30BaTh KapTy s COBEpIICHHS ONepaliyid, MPOTHBOPEUAIUX
JIEUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepariuu.

6.3. CrpaxoBaHue JCHEXKHBIX CPEICTB, Haxojsammxcs Ha Cuere, OCYIIECTBISCTCS B COOTBETCTBUU C
(dbenepanbHBIMU 3aKOHAMU.

6.4.  Jlepxarenb 00s3yeTcs HE MPOBOJUTH MO CUETaM KapT OIEpallld, CBSI3aHHBIC C MPeIPUHIMATEIHLCKON
JIeSITENBHOCTBIO.

6.5. bank Bmpase:

6.5.1. TlomyuaTh B ciy4asx W TOpPSJIKE, IPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOpMaIUIo, HEOOXOANMYIO B IEJSX BBIABICHUS JIMI, HA KOTOPBIX PAaCIpOCTpaHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCTBA O HAJIOTOOOJIOKEHUM HMHOCTPAHHBIX CUETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBIUK), U UACHTU(DUIMPYIOIIYIO €r0 B KAUECTBE MHOCTPAHHOTO HAJIOTOIIATEIIBIIHUKA.,

6.5.2. OcymecTBnsaTh mepenady WHOCTPAHHOMY HAaJIOTOBOMY OpraHy W (WJIM) WHOCTPAHHBIM HAJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAaJIOTOBBIM OpPraHOM Ha yJepKaHWe NHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOTrOBBIA OpraH), LlenTpanmsHOMy OanHky Poccuiickoit ®enepanuu, QenepanrbHOMY
OpraHy HCIIOJIHUTEIbHOM BJIACTH, YIOJHOMOUYCHHOMY Ha OCYLIECTBICHHE (QYHKLUUHM IO IHPOTUBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepanbHOMY OpraHy MCIOJHHUTENLHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00JacTH HAJIOTOB
u cObopoB, uHGOpMaUMHU, MOATBEpKAarouierd, 4ro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIIUKOM.
[lepenaBate wuHpoOpMammo bank BmpaBe TONBKO MpH COOMIOAEHMM TPEOOBAaHMK 3aKOHOAATENbCTBA M IPH
nonydeHud OT KimeHTa - WHOCTPaHHOTO HAaJOrOIUIATENbIINKA COTJIACHS Ha TMepeAadyy WHPOpMalud B
WHOCTPAHHBIM HAIOTOBEII OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoi HHPOpMaIuu
B lentpansHbiii O6ank Poccuiickoit ®eneparmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIIOJIHOMOUYCHHBIH Ha OCYIECTBIeHHE (YHKIUU MO MPOTHBOACHCTBHIO JIETANIN3AlMH (OTMBIBAHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TeppoOpU3Ma, (elepalbHBId OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M cOOPOB (Hajee-coriiacue Ha Iepenady
nH($OpPMAITUU B MHOCTPAHHBIN HAJIOTOBBIN OpraH).

6.5.3. Ilpunare pemeHue o0 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM orepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 mynkra 6.5 HacTosmux YcnoBuit), OCyIIECTBISIEMBIX B MOJB3Y WK 10 opy4eHuto KimenTa mo
Cuery B cimyuyae Hainuusi y banka oOOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATIONONKEHUS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOIUIATEIBIUKOM, W HeTpe/cTaBleHrs KIlMeHToM B TeueHHe TSITHAANATH
pabounx nHell co AHS HampasieHus bankom Kimenty 3ampoca o0 oTHecennu KimeHTa K WHOCTpaHHBIM
HAJIOTOTIJIATENIbIINKAM:

(a) I/IH(I)OpMaLIPII/I, HO3BOJ'I5II-OH.I€ﬁ OIMPOBECPrHYTh NPCAIOJOKCHUE O TOM, YTO OH OTHOCHUTCS K KATCTOpUU
HWHOCTPAHHBIX HAJIOTOIIATCIBIIUKOB,

(6) HE00X0IMMOH HH(pOpMaIUK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATENbIINKA;

() coracust Knmenra (0Tka3a OT NpeaoCTaBiICHUS! COIIacHs) Ha IepeAady WHGOPMAalUK B WHOCTPAHHBIHA
HAJIOTOBBIN OpraH.

6.5.4. Ilpekpatuth coBepiieHue onepauuii mo CueTy, BKIOYas ONEpaluy IO 3a4UCICHUIO ICHEXHBIX CPEICTB
Ha CYeT, OTKPBIThIH KIMEeHTYy — WHOCTpaHHOMY HAJNOrOIMJIAaTENbIIMKY, TIPU MPUHSATHUA pelieHus 00 OTKasze B
COBEpILUCHHUHU Olepaluii B COOTBETCTBUH MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTosmmx YCIOBUH 3a UCKIIOYEHUEM
IIaTe)Xed, MpPeayCMOTPEHHBIX ab3alaMu BTOPBIM - ISTBIM IyHKTa 2 craTbu 855 I'pakgaHckoro koaekca
Poccutickoit ®@enepanuu, MEPEeBOJOB EHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - HHOCTpPaHHOTO
HaJIOTOIUIATENNbIUKA, OTKPBITBIA B OPYTOM KPEIWTHOW OpTaHM3allid, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITNKY.

6.5.5. Pacroprauyts JloroBop B OJHOCTOPOHHEM IIOpsiIKE B clydae HemnpeaocTaBieHuss KineHTtoMm -
WHOCTPaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE NATHAANATH pabouux JHEH mociie AHA npuHsaTHs bankom
pemieHus 00 OTKa3e B COBEPILEHUH oepannuii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKAINHN B Ka4eCTBE
WHOCTPAHHOTO HAJIOTOIJIATeIbIKa, W (WJIM) B Cllydae HempenoctabieHus KiueHTOM - WHOCTpPaHHBIM
HAJIOTOIIJIATENBIIIMKOM coryiacusi (0TKa3a OT NPEAOCTABICHUs COrjiacus) Ha Tepenadyy HHQPOpPMAlUU B
MHOCTPAHHBIN HAJIOIOBBII OpraH.
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6.6. bank yBemomusier KivieHTa O pellleHHH OTKa3aTh B COBEPIICHUHU OIMEPAlUii, OCYIICCTBIIEMBIX B MOJIb3Y
win 1o nopydenuto Knnenra mo JIoroBopy, 0 pelieHHH pacTOPrHyTh JI0roBOp B OJHOCTOPOHHEM IOPSAKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATUS PEIISHUS MO0 OCHOBaHUIM, M3IOXKEHHbIM B 1m.1.6.5.3 u 6.5.5
HacToAmMX YcnoBud mo aapecy KimeHTa/anmpecy 3JIEKTPOHHOW TOYTHI/TIO HOMEpPY MOOWIBHOTO TenedoHa,
KOTOpBbI ykazaH KnueHtoM B 3asBieHWH JMOO B MHOM JIOKyMeHTe, odopmieHHOM KimeHtom B pamkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B CIIy4asiX HEBbINOJHEHUs JlepxkaTteneM ycnosuii JJoroopa.

7.2. Jepxarens coriamraercs ¢ TeM, 49To baHK He HECeT OTBETCTBEHHOCTH 3a KakKue-Tuoo cOom B
00CITy)KMBaHHUH, CBSA3aHHBIC C 00OPYOBAaHHEM, CUCTEMaMHU TOJQ4YM AJICKTPOSHEPTUH W/WIM JIMHUN CBI3U WIN
CETei, KOTOPBIC 00CCIICYMBAIOTCS, SIKCIUTYaTHPYIOTCS /WA O0CITYKUBAIOTCS TPETHUMHU JIUIIAMHU.

Jlep>xaTenb TaKKe COIJIAIIAETCS C T€M, YTO baHK He HECeT OTBETCTBEHHOCTU B CUTYalMAX, HAXOISIIUXCS BHE
cdepsl koHTpoIIs baHka.

8. UIBSMEHEHUE UH®OPMAILIUU, HABJIOJEHHUE U 3ATTUCh

8.1.  Kumenr o6s3yercs naopmupoBats baHk 00 M3MEHEHNH JaHHBIX, YKa3aHHBIX B 3asBICHUH (B T.4. Ha
MOJTy9YeHHUE IOTIOTHUTENBHBIX KapT), B TeueHne ceMu KaleHAapHbIX THEH ¢ TaThl UX U3MEHEHUSI.

8.2.  Jlepxarenp cornamaerca ¢ TeM, u4TO baHK BIOpaBe OCYLIECTBISATH BUACOHAONIONCHHE, a TaKKe
TenehOHHYI0 3allUCh B CBOMX MOMEIICHUSIX M Ha CBOMX YCTPOHCTBax B IENsAX oOecredeHUs] 0e30MacHOCTH H
HajJexamero oocmyxkuBanust [epkarens 0e3 ero JOMOJHHUTENHLHOTO yBeIOMJICHHUS. Buaeozamucu u 3amucu
Tene(OHHBIX Pa3srOBOPOB MOTYT OBITh NCIIOIB30BaHbl B KAYECTBE IOKA3aTENbCTB B IIPOLIECCYaIbHbIX IEHCTBUSX.

9. MPEJOCTABJIEHUE YCJIYTI'H «MOBWIbHBIA BAHK»

9.1. VYenyra «MoOuabHBIH OaHK» - yCJIyra JUCTaHIIMOHHOTO A0cCTymna Jlep)kaTens K CBOMM cueTaMm KapT U
IpyruM cepBucaMm banka, mpegocraBnsemas barkom KiueHTy ¢ ncnonab3oBaHHeM MOOMIBHOU CBSI3H (110 HOMEPY
(am) MoOmITBHOTO (BIX) TenedoHa (OB).

9.2.  Bank npenocraBiser Kinuenty yciayry «MoOWIBHBIN OaHK» MPH HATHYUHA TEXHUYECKOH BO3MOXKHOCTH, a
TaKXKe COOTBETCTBYIOIIETO COTTAIICHUsI MeX Ty BaHKOM U onepaTopoM COTOBOH CBSI3H.

9.3. VYcayrm mpemocTaBISIOTCS TPH  YCIOBHHM TOJIOXKHUTENBHOW WACHTUPUKAMK W ayTeHTH(UKauu
Hepxarens bankom.

9.4. [lpu mpoBeneHWH oOMEpaluii MO cUeTaM KapT NPUMEHSIOTcS Tapudwbl, JCHCTBYIOIIME HA MOMEHT
00paboTku oneparuii bankowm.

9.5.  Jlepxarenp gaet cornacue (3apaHee JaHHBIN akient) banky, n bank nMeer npaBo 0e3 JOMOIHUTEIEHOTO
aknenra Jlepkarens Ha cicaHUe CO cUeTa IUIaThl 3a MPOBEICHUE onepanuii, onpeaeneHHoi Tapudamu.

9.6.  [epxatens corjiamaercs ¢ TeM, 4To baHK BIpaBe COXpaHSATh PEKBU3UTHI MEPEBOA, OCYIICCTBICHHOIO
JlepxateneM ¢ WCIONB30BaHUEM YyCIayrd «MoOwWnbHBIA OaHK» B KadyecTBe MIAOJIOHA IS TPOBEICHHS B
nocieayromeM Jlepxarenem onepaiuii ¢ MCHOIb30BaHHEM YCIYTH « MOOMIIbHBIH OaHK.

9.7. bank wunHpopmupyer Jlepkarens o Mepax Oe3omacHOCTH, puckax Jlepkarens HW  BO3MOXKHBIX
nociencTBusX s Jlepxkarens B choydae HecoOdroaeHMS Mep  MHOOPMAIMOHHOW  0€30macHOCTH,
pexoMeHIoBaHHbIX baHkom. MH(popMupoBaHHE OCYIIECTBIsACTCS Ha oduIMaibHOM caiiTe baHka B ceTH
Wnteprer, B moxapaszneneHusx banka, myrtem ornpaBku SMS-cooOlneHunii Ha HOMEpP MOOWIBHOTO TeledoHa,
HOAKIIOUeHHOTO [lepkaTernem k yciayre « MoOUIbHBINA OaHK».

9.8. I[epmaTem, 06H3yeTC$I O3HAaKOMUTLCH C MCpaMU 0€30IMaCHOCTH H HCYKOCHUTCIIBHO UX CO6J'IIO,Z[.':1TB.

9.9. bank myOnmkyer akTyanpHBIA llepedenp omeparmii, AOCTYNMHBIX JlepkaTemo TOCPEACTBOM YCIIyTH
«MoOubHBIH OaHK», Ha oduiMaabHOM calite banka B cetn MHTepHer. baHk nMeeT npaBo B JIF000H MOMEHT 110
COOCTBEHHOMY YCMOTPEHHIO H3MEHUTH llepeyeHp omepauuii, NPEJOCTABISIEMBIX IOCPEACTBOM YCIYTH
«MOoOWUITBHBII GaHK.
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9.10. TIlomxmouenue Jlepsxarens Kk ycnyre «MoOUIBHBIN OaHK» OCYIISCTBIIICTCS Ha OCHOBaHWU 3asiBIICHUS Ha
TIOJKIFOYCHHE K YeIIyre «MOBUIBHBINA GaHK» OJHUM H3 CICAYIOMUX CI0Cco60B”

- B mofpazieneHuu baHka - Ha OCHOBaHMM 3asBICHHWE HA IIOJYYCHHE KapThl, MOIIHUCAHHOTO
cOoOCTBEeHHOPYYHOH moamnuckio Jlepkarens, nuOo 3asiBIICHUs HA MOJAKIIOUYCHHE K ycinyre «MOOWIBHBIA OaHK»»
ycTaHoOBIeHHOH baHkOM (oOpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOW MOANHCHIO JlepKaTens WM aHAIOTOM
cOOCTBEHHOPYYHOH moznwcu Jlepkarens;

- yepe3 ycTpoHcTBO camooOcityxuBaHus baHka - ¢ ucnosnbzoBaHueM KapTsl U MOATBEp:KAaeTCs BBOJOM
IINH;

- gepe3 Konraktaeiid Lleatp banka - Ha HOMep Tenmedona [lepkarens, 3aperucTpupoBaHHbIid B banke, mpu
YCIIOBUH COOOIIEeHUs KoppekTHOH KoHTponsHOU nHpopmarnuu Jlepxarens;

- yepe3 cucteMy «COepbank Ounaiin» - Ha HoMep Tenedona Jlepxkarens, 3aperucTpupoBanHsiii B banke.
ITonkiroueHne K yciryre NOATBEPKAAETCS BBOIOM OJHOPA30BOr0 MapoJs.

9.11. TIlpenmocraBnenue [epxkatemo ycnyru «MOOWIBHBIM OaHK» OCYIIECTBISICTCS B COOTBETCTBHM C
JloroBopom u PykoBOACTBOM 1O MCOJIB30BaHMI0 «MOOMIBHOTO OaHKay, pa3MeniacMbIM Ha O(DUIIMATBHOM CaiTe
banka B cetn UHTepHeT U B nonpasaeneHusx baHka.

9.12. [ns ueneit momydeHus yciuyru «MoOunbHBIH O0aHK» Jlepkarens 00g3aH caMOCTOSTENFHO O0ECIeYHTh
MOANCePKY (YHKIMM Tepenaud u mnoiydeHuss SMS-cooOmenuit 1 USSD-3anpocoB Ha CBOEM MOOMILHOM
TejedoHe, a TakKe MOAKIIOUYSHHE K yCIyraM repenadyn U nomydeHus SMS-coobmennii n USSD-3ampocoB y
COOTBETCTBYIOILETO OIlepaTopa MOOUIIBHOM CBS3M.

9.13. Omnara JlepxateieM KOMUCCHH 3a Iepeiady COOOICHHI, B3MMAEeMOU OIepaTopoOM MOOHIIBHOM CBSI3H, HE
sIBIISIETCS peaMeToM Jlorosopa.

9.14. TIlpenmoctaBrnenue yciyr «MoOmiIsHOTO 0aHKa», B TOM YHCIE, MEPEBOJ JEHEKHBIX CPEACTB CO CUETOB
Knuenta B banke Ha cuera QU3MUECKUX M FOPUANYECKUX JIHMIl OCYIIECTBISETCS Ha OCHOBAHWH IOTYYCHHOTO
Bankom pacmopsbkenust B Bupe SMS-cooOmienns mnn USSD-koMaHIIBI, HamnpaBiieHHBIX C HCIOJIb30BaHUEM
cpeactBa MOOWIBHOW CBsI3M ¢ HOMepa TenedoHa, ykazaHHOro JlepikaTeneM NpU TMOAKIOYEHHUH YCIYTH
«MoOwmibHBIH OaHK» (manee - CooOmieHue).

9.15. [epxatens NOATBEpXkAacT, 4TO TmojdydeHHoe bankom CooOlineHue paccMmarpuBaeTcs baHkoM Kak
pacropsbketue (TIopydueHre) Ha IPOBEICHNE OTepaluii o cueTaM KapT JlepykaTenns v Ha MpeIoCTaBIeHHe APYTHX
yciyr baHka, mojiy4eHHOe HeMOCPEACTBEHHO OT JlepKaTels.

9.16. CooOmieHust (PMEKTPOHHBIE JOKYMEHTHI), HampasieHHble [lepxkarenem B baHk mocpeacTBoM yciyru
«MoOUIbHBIA OaHK», UMEIOT IOPHUAMYECKYI0O CHIY JOKYMEHTOB Ha OyMa)KHBIX HOCHUTENSX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH moAmnuchio [lepxatens, o) OPMIIEHHBIX B COOTBETCTBUU C TPEOOBAHHMSIMH 3aKOHOJIATEIIHCTBA
Poccwuiickoit ®enepanmu, W MOPOXKIAIOT aHAIOTWYHBIE WM TpaBa M oOs3aHHOocTH [lepxatens m banka mo
HacTosieMy Jloroopy. JlaHHbIC TOKYMEHTBI B 3JISKTPOHHON (hOpME MOTYT CIY>KUTh JIOKA3aTEIbCTBOM B CYyJIC.

9.17. HcmomHeHuWe pacriopspKeHUH/TopydeHnit [lepkaTens, mepeaHHbpIX MOCPEACTBOM yCIyTH «MoOWMITBHBIN
OaHk», ocymecTBisercsi baHkom He mno3nHee pabodero IHsS, CIEAYIOIIEro 3a JHEM IMOJYYEeHHUS TaKoro
pacnopspKeHUs/TOpyYeHHS.

9.18. [epxatens gaet corjiacue (3apaHee naHHbId akienT) banky, u baHk uMmeer npaBo 0e3 AOMOJHUTEIBLHOTO
akuenTa Jlepxarens Ha criucanue co Cuera moOor Kapter [epxatens (3a UCKIFOYEHHWEM KPEIUTHBIX KapT)
TIaThI 32 yeIryry «MoOWITbHBIN OaHKy, onpeaencHHol Tapudamu.

9.19. B cnywae ecnu Ui CMCAHWS IUIATHI 32 MPEAOCTaBICHUE YCIyrd «MOoOOWIBHBIA OaHK» CpeicTB Ha
Cuere(ax) Kapt(p1) HenocTarouHo, bank mMeeT mpaBo NPUOCTAHOBUTH NpEAOCTaBICHUE YCIyrd "MoOWIbHBIN
0aHK", ¢ HampaBleHHEM Ha HoMep MoOWIbHOTO TenedoHa Jleparenss COOTBETCTBYIOMIETO YBEAOMIICHHS.
Bo30o0HOBIEHNE TpenocTaBIeHUs yCeIryrd «MoOWIbHBIM OaHK» OCYIIECTBISETCS IOCIE MOCTYIUICHHS HA CUET
Heprxatenst HeOOXOAUMON CyMMBI U CIIMCAHHSI TLIATHI.

9.20. Jlepxarenb 0053aH UCKIIOUYNTH BO3MOYKHOCTD HCIIOIB30BaHHS TPETHUMH JIMLIAMHA MOOMIIBHOTO TesedoHa,
HOMEp KOTOPOTO MCIIOIBb3YETCs IS MPENOCTaBIeHHs yeIryru « MoOMIbHBIN OaHK».

4T CriocoGr HNOAKIIOUEHHs K yciayre «MoOwinbHbIM OaHk» M Buabl cdyeroB KiMeHTa, HOAKIIOYAaEMBIX K YCIyre, ONPEAENsIOTCS
TEXHUYECKUMHU BO3MOKHOCTSIMH TEPPUTOPHATTBHBIX MOIpa3ieNieHnii banka.
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9.21. [epxatens o00s3aH uHPOPMHpOBaTh BaHK O IpeKpallleHHd MCIOJIb30BaHUsA HOMEpa MOOHIBHOIO
TenedoHa, MOIKITIOYEHHOTO K yeIyre « MOOMIBHBINA OaHK.

9.22. baHk He HeceT OTBETCTBEHHOCTH:

- B ciay4ae ykazanusi B COOOIIEHMH HEBEPHOTO PEKBU3UTA IUIATE)KA /WM CYMMBI IUIATEkKA, & TAKKE IO
CIopaM W Pa3HOTJIACHSM, BO3HUKAIONUM MEXAy JlepikareneM M OpraHU3arusIMH-TIONyJaTesIMA TUTaTexa, eClin
CHOPBI ¥ pa3HOTIACHS HE OTHOCATCS K PEIOCTaBICHUIO yCIyTH «MOOMIIBHBIN OaHK»;

- MO MPETeH3WsM JIML - BJaJeNblieB HOMEpOB MOOWIIBHBIX Tesle()OHOB, yKa3zaHHBIX JlepxareneM mnpu
MOKITIOYeHIH ycIyTH «MOOMITBHEIN O0aHK;

- 3a HEJOCTaBKy cooOmeHus Ha tenedon Jlepxarens, B ciiyyae eciad 3TO OOYyCJIOBICHO INPUYMHAMHU, HE
3aBucsmuME oT banka (cooOlieHue He OTHpaBICHO ONEpaTopoM MOOMJIBHOHM cCBsi3M, Tenedon Jlepxarens
HEIOCTYIICH UIUTEILHOE BPEMS H T.1I1.);

- 3a ymepd u (axT pasriamieHus OAaHKOBCKOM TalHBI, BOSHHUKINHE BCIEICTBHE HOMycka JlepikaTenem
TPETHUX JIUI] K HCIOIb30BaHUI0 MOOMIBHOIO TeiedoHa, HOMEp KOTOPOro HCIONb3yeTCs IJIsl MPENOCTaBICHUS
yeayru «MoOUITBHBIN OaHK»;

- 32 TIOCJICACTBHS WCIIOJMHEHMS pACIOpSDKEHHs, TepesaHHoro B baHK ¢ wHcmomp3oBaHHEM HOMeEpa
MobuipHOTO Tenedona [epxarens, B TOM Yncie, B CIy4ae WCIOIB30BaHMUS MoOMIbHOTO TenedoHa Jepkarens
HCYIMOJITHOMOYCHHBIM JIMIIOM;

- 3a ymiepO, BO3HUKUIMKA BCIEACTBHE yTpaThl WM mepenadu JlepxareneM coOCTBEHHOTO MOOHIBHOIO
TenedoHa HEYIOJIHOMOYEHHBIM JIMLAM;

- B Cly4ae HEBO3MOXKHOCTH MPEAOCTABJICHUS yCIyr «MoOWIbHOrO OaHKay MO HE3aBUCSIIMM OT banka
00CTOSATEIHCTBAM, B TOM YHUCJIC 110 NMPUYKHE HE MPEI0CTaBICHUS baHKy CTOPOHHUMY OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOMMBIX I peanu3ain ycryru «MoOUIbHBIN 0aHKY.

9.23. Jlepxarenp coriamiaeTcss Ha mepeaady pacHOpsDKECHWN/MOpPYYeHHH W/Wind WHQOpPMalUH 10 KaHajiaM
nepenadu COOOICHUH, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadd MHGOpPMAaIMU He SBISIOTCS 0E30MacHbIMHU, U
COTJIAIIAeTCsl HECTU BCE PUCKH, CBS3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH(HICHIHATLHOCTH, BO3HHKAIOIHE
BCJIC/ICTBHE HCIIOJIb30BaHMs TAKMX KAHAJIOB Iepeiaud HHOPMAIIUH.

9.24. VYcayra «MoOunbHBI OaHK» B paMKax HacTosmero JJorosopa npenocraBisercs A0:
- HOJTy4YeHus 3asBiIeHus Jlepaxaresns 00 OTKIIIOUEHUN HOMepa TeseoHa OT ycIyru « MoOMIbHbIN OaHK»;

- OTKJIIOUEHHUsT yciyru «MoOunbHbI Oank» JlepikaTeneM yepe3 ycTpocTBa CaMOOOCITYXKMBaHUS NPH
HaJIMYUHN TEXHUYECKOW BO3MOYKHOCTH;

- HOJTy4eHus 3asBlIeHus Jlepaxarens o pacTopxkeHnu Jlorosopa.
9.25. bank umeer npaBo:

- OCYHIECTBIATh KOHTPOIh cMeHbl CHM-kapTel mo HoMepy TenedoHa, mojakitodeHHoro [lepxkarenem k
«MoOuabHOMY OaHKy», M, B Cliydae BBISBJICHHS TakuX (DaKTOB, NMPUOCTAHABIMBATH MPEIOCTABICHHE YCIYT
«MobunbpHOTO 6aHKa» 10 moATBepxkaeHus Jlepxkarenem cmensl CUM-kapThr;

- npoBepsATh (GakT BiageHus JlepxkareneM HOMEpOM Tese(OHA, IMOKIOYEHHBIM (TIOAKII0YaeMbIM) K
ycnyre «MoOWIbHBIN OaHk». B ciydae BBISBICHUS MPU3HAKOB MPUHAIICKHOCTH HOMEpa Telie)oHa TPEeThbeMy
JUIy WM WHOTO OTYYXIeHHs Homepa TenedoHa, baHk mMmeer mpaBo oTkazarh JlepkaTenio B MOAKIIOYCHUH
HOMepa TenedoHa K ycrnyre « MOOMIbHBIH OaHK»/OTKIFOUNTh HOMED TenedoHa oT yeuyru «MoOumbHbIH OaHK»;

- BBOAWTh B «MOOHIILHOM OaHKe» JIMMHUTBI, OIpaHUUYEHHUS HA COBEPIICHHE ONEpalvii U Jpyrue Mepbl U
TIOJIMTHKU O€30TIaCHOCTH, HAIpPaBIICHHBIC HA COKpAIEHHE BO3MOXHBIX MOTEPh JlepkaTeis OT HelmpaBOMEPHBIX
JNEUCTBUN TPETHUX JINLI;

- NPUOCTAaHOBUTh WJIM MPEKPAaTUTh MpenocraBieHne yciayrun «MoOWIbHBIH OaHK» B Cilydae HapyLICHUS
Hepxarenem cBOMX 0053aTeNbCTB MO HacTosimeMy JloroBopy, a Takxke, ecnu y baHka BO3HHKAIOT MOJI03PEHHUA,
YTO OIepalys COBEPIIAETCS B LIEISX JIEradu3aluy (OTMBIBAHHS) JOXOI0B, MOTYYEHHBIX MIPECTYITHBIM IIyTEM, WU
(uHAHCUPOBAHUS TEPPOPHU3MA.

9.26. [Ilpu npoBe/ieHHU OTIEpalMii C UCTIONIL30BaHUEM yCIyTu « MoOWIbHbIH BaHK» UCIONIB3yeTCsi MOCKOBCKOE
BpeMSI.
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10. HPENOCTABJIEHHUE YCJIYI' C UCIIOJIb3OBAHMEM CUCTEMbI «CBEPBAHK OHJIAVH» U
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «CoOepbank OwnnaiiH» - aBTOMAaTU3UPOBAHHAS 3alUIICHHAS CUCTEMa JUCTAHIIMOHHOTO
obOcnyxuBanus Knuenra uepe3 opuimanbHeiii caiit banka B cetu MHTEpHET, a Takke MOOUIbHBIE MPUIIOKCHUS
Bbanka, obecnieynBaromasi:

- BO3MOXKHOCTb COBEPILEHHS KIMEHTOM onepauuii no Cueram KapT ¥ MHBIM CUe€TaM, OTKpPHITEIM B banke, a
Takxke okazaHus KnneHTy uHbpIX QUHAHCOBBIX yCIyT (anee — yCIIyru);

- nmoctyn K nH(popmMaiuu o cBonx Cderax KapT U JPYTUX MPHOOPETEHHBIX OaHKOBCKUX yCIyTax;

- BO3MOKHOCTH COBEPIIICHHS ACHCTBHAN 1O TONydeHuio oT baHka, ¢popmupoBannto, HanpaBieHnO B bank
AJICKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIE JUIsl IeNel 3aKIIUCHUs TOroBopoB Mexny Knuentom m bBankom), a
TaKXKe MO MOAMKMCAHUIO 3JICKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpPYYHOU monmucu Kiuenra (manee —
TEHCTBUSA);

- JOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB.

10.2. banmk mnpenocraBnseT KiMeHTy yciIyrd, BO3MOXKHOCTh COBEPIICHHS ONEpaluil W JCHCTBHI C
HCITONTh30BaHHEM cUCTeMBI «COoepOank OHIIalH» MPY HATHMYUHA TEXHIICCKOW BO3MOMXKHOCTH.

10.3. bamk mnybOnumkyer axTyanpHbIH llepedeHs yciyr, mpenocTaBisieMbIXx JlepikaTenro dyepe3 CHCTEMY
«Co6epbank OnnaitH», Ha OQHUIMAIEHOM caiiTe Banka® B cern WNHTepHeT. baHk nMeeT NpaBo B OMHOCTOPOHHEM
MOPsIIKE U3MEHSTH IepeueHb YCIIyT, OKa3biBaeMbIX Jleprkarento uepes cucrtemy «Coepbank OHIaiHy.

10.4. TIIpemocraBnenune J[lepxkatemo ycuyr «CoOepbank OHIAaWH» OCYIIECTBIAECTCS B COOTBETCTBHH C
JloroBopoM, a Takke B COOTBETCTBHH ¢ PyKOBOJICTBOM 10 Hcnonb30Bannio «Coepbank OHmaliH», pa3MenaeMbIM
Ha ounmanpHOM caiite banka B cetn HTEepHET.

10.5. Tlonkmouenne [epxatens k ycmyre «CoOepbank OHIaiH» OCYIIECTBIAETCSA MPH YCIOBUM HAIUYHS Y
Hepxarens nericTryromeii KapTel, monkimo4eHHON K yeinyre « MoOHIbHBINA OaHKY.

10.6. [Hocrtyn JMepxkatens k ycimyram cuctembl «COepbank OHIalH» OCYIIECTBISIETCS IMPH YCIOBHU €ro
YCIIEITHOHM MASHTU(HUKAINH ¥ ayTeHTH()UKAIMM Ha OCHOBAaHUH MICHTU(HKATOPA ITOJIH30BATEISI U MIOCTOSHHOTO
napoms®®, kotopsie JlepkaTeh MOKET IOTYIHTh OTHHM U3 CIEAYIOIHX CIIOCOBOB:

- MOTYYNTh depe3 YCTPOIMCTBO CaMOOOCIYXHMBAHHS C HCIONB30BAHHEM CBOGH OCHOBHOH KapThr.

Onepartius MOJIy4YeHUS UACHTU(UKATOPA TIOIB30BATENS M MOCTOSHHOTO Napois noaTeepxkaaercs [11MH;

- CaMOCTOSITETIEHO OIPE/ICNIUTh Yepe3 YAaJeHHYIO PEerHCTpaluio Ha caiite baHka Ha crpaHuIe BXoaa B
cuctemy «COepbank OmiaifH» C HCIONBb30BaHMEM CBOeil OCHOBHOH Kaprer'. Omeparus —CO3aHHS
I/II[CHTI/I(l)I/IKaTOpa IMOJIB30BaTC/IAI W IOCTOAHHOTO MapoJjid MOATBECPKIAACTCA OAHOPA30BBIM ITApOJIEM, KOTOpBIﬁ
HarpasJisieTcs Ha Homep Tenedona Jleprkarens, MoaKoYeHHbIH K yeiryre « MoOMIbHBIN OaHK.

10.7. Omnepamuu B cucreme «COepbank OmnaitH» /[lepxarenb NOATBEP)KAAET OAHOPA30BBIMH NAapOJISIMH,
KOTOpBIE BBOJSTCS TPU COBEpUICHWH onepanuu B cucreMe «CoOepbank Omnaiin». OJHOpa3oBble MapoOIH
Jlepxateslb MOXKET TTOJTyIHTh:

o 52 . .
- yepe3 YCTpOiCTBO camooOcmykuBaHus banHka™ ¢ wmcnonb3oBaHMeM cBoed ocHOBHOW Kaptel banka.
Omnepariuis oaydeHus 0THOPA30BBIX Mapoeit moareepxkaaercs [INH;

- B SMS-co00111eH1H, OTIPABICHHOM Ha HOMEP MOOWJIBHOTO TelieoHa, MOAKIOUCHHOro JlepxkareieM K
ycnyre «MoOunbHbIH 0aHk» (MpU BBIOOpE JAHHOIO CIOCO0a TMONYYSHHS OJHOPA30BOIO MApOJs B CHUCTEME
«Coepbank OHIalHy).

HeoOxoammocTh TMOATBEPXKACHUS OIEpaIllii  OJHOPA30BBIM TIAPOJeM H THIl OJHOPA30BOTO TAPOJIS JUIS

“B Ipefiesiax TEePPUTOPHU OOCTY>KHBAaHHS OTIEITHHBIX TEPPUTOPHAIBHEIX OAHKOB HepedeHb ONEpaIii, COBEpPIIaeMbIX Yepe3 CHCTEMY
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopManmio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B purmane banka o mecty 3akmodenus Jlorosopa.

49 [lpy HamuuuM TeXHWYECKOH Bo3MoxHOCTH baHk peammsyer miust KimeHTa BO3MOXKHOCTH CMEHBI 3HA4YCHHUH HACHTHU(HKATOpa
TI0JIb30BATEJIS1/TIOCTOSTHHOTO T1apOJIs.

50 IIpu Hanu4My TEXHUUECKON BO3ZMOKHOCTH.

*! [Ipu HATMYEK TEXHHYECKOIT BOSMOXKHOCTH.

52 IIpn Hamuny Ha Y CTpoHCTBE caMOOOCITyKUBAHUS TEXHUIECKOI BO3MOXHOCTH.
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MOJITBEPXKJICHHSL OTEPallil OTpeNeNisieT baHk W JOBOJUT JaHHYI0 wuHpopMaiuio g0 J[epxkarens myTeMm
oTtoOpakeHus uHpopmaluu B cucteme «Coepoank OHIalH» IPH COBEPIICHUH OTICPAIIUH.

10.8. IlocrosHHBIN ¥ OAHOPA30BbI Mapoiiy, BBeaeHHbIe Kitnentom B cucreme «CoepOank OHmaim» IS Hesei
MOJITMCAHUSI  DJIEKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOTOM COOCTBEHHOpY4YHOW moxamucu KimeHTa.
ONEeKTPOHHBIE JIOKYMEHThI, B TOM YHCJE JIOTOBOPHI U 3asBJICHHSA, IOJIHCAHHBIC W TICPCIaHHBIC C
WCTIOJIb30BaHUEM TIOCTOSTHHOTO H/WIJTH OJTHOPA30BOTO Mapodisi, npu3HatoTces bankom u KitmeHToM paBHO3HAYHBIMH
JOKYMEHTaM Ha OyMa)XHOM HOCHTEINlE, MOJIMHUCAHHBIM COOCTBEHHOPYYHOW MOMAMUCHI0, M MOTYT CIIY>KHTh
JI0Ka3aTeNIbCTBOM B CYJI€E.

[Ipu pasmeniennu B cucteMe «COepOank OHIaiH» 3JEKTPOHHOTO JIOKYMEHTA WJIM CCHUIKA HA JJICKTPOHHBIN
JOKYMEHT, KOTOPBIH COJIEPIKUT YCJIOBHSI JIOTOBOpA, TAKOH JOKYMEHT TpPH3HAETCS HAlpaBleHHbIM baHkoM
Kiuenty. Cornacue KIMeHTa 3aKIHOYUATH MPEAIaraeMblii IOTOBOP MOXKET OBITh IaHO MYTEM HEIOCPEICTBEHHOIO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapois, JIMO0 B (opMe 3JICKTPOHHOIO JIOKYMEHTa,
MOANMCAaHHOTO aHaJoroM cobcTBeHHOpy4YHOU moamuch. llopsmoxk ¢yHkumonmpoBaHus cucteMbl «COepOaHK
Omniaiin» TMO3BOJIACT JOCTOBEPHO YCTaHOBUTH, YTO (OpPMUPYEMBbIC W TIepelaBacMble BHYTPH CHUCTEMBbI
AJIEKTPOHHBIEC JOKYMEHTBI HCXOJSAT OT CTOPOH 110 JloroBopy.

Bank ¢Qukcupyer pe3ynbraT NPOBEPKHM aHAIOra COOCTBEHHOPYYHOW MOJIIUCH, BBEACHHOTrO KimmeHToM npu
COBEpIIIeHHN AeicTBUi depe3 cucremy «COepbank OHmaifH», u 1o 3anpocy Kimuenta ¢opmupyer 1OoKyMeHT ¢
yKa3aHHEM Ha pe3yJbTaT IPOBEPKHU aHaJIora COOCTBEHHOPYYHOM MOJIMHUCH Ha OYMaXKHOM HOCHTEIIE.

bank oOecrieunBaeT HEM3MEHHOCTh IIOJIHMCAHHOIO aHAJIOTOM COOCTBEHHOPYYHOH moamucu Kimenra
QJICKTPOHHOI'0 JOKYMEHTAa MW BO3MOXHOCTH IOATBEPKACHUA (baKTa ImoanrnucCaHuAa Kinnentom KOHKPETHOT'O
JTOKYMEHTa, OCYLIECTBISICT XPAaHEHHE OSJIEKTPOHHBIX JOKYMEHTOB, O(QOpMIEHHBIX KimeHToM dbepes3 cucremy
«Co6epbank Ownaiiny, ¥ MpeAoCTaBlIeHUEe JOKyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepbaHk
Omnmnaiiny 100 Ha OyMa>KHOM HOCHUTETIE.

JlokyMeHTalbHBIM ~ TOATBEpKAcHUEM (akta okasaHusi Kmuenty ycmyru, coBepuieHus KimeHTom
oTIepaIin/IeHCTBHS SBISETCS MPOTOKON IPOBEIACHHS OIEPAIlViil/IeHCTBUSI B aBTOMAaTU3WPOBAHHOW CHCTEME
Banka, moATBepKAAONIMA KOPPEKTHYIO HWACHTH(QHKaUW0 W ayreHTH(ukanuoo KineHta (B ToMm duce,
ucnonb3oBanue KimeHTOM aHaiora COOCTBEHHOPYYHOH MOJNNHMCH) U OKa3aHME YCIYI'H, COBEpIICHHE
OIlepalK/IeHCTBUS B TAKOW CHCTEME.

Ilo daxry 3akiaroueHus 10oroBopa B eKTpoHHOH ¢opme bank Hampasiser Kinuenty Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, MOAKIIOUYEHHBIX K yciyre «MoOuIbHbIN 0aHK», SMS-coo011eHne 0 3aKII0UYeHHH JOrOBOpa, KOTOpoe
SIBIISIETCS TIOATBEPIKICHUEM 3aKITIOUEHUS 10ToBOpa bankoM.

10.9. [epxarens corjamaeTcs ¢ MOJIy4eHHUEM YCIIyT ocpencTBoM cuctembl «CoepOank OHaiH» Yepe3 CeTh
I/IHTepHeT, OCO3HaBasi, 4TO CECTb I/IHTepHeT He sIBIsieTCs Oe30MacHBLIM KaHaJIoM CBA3HM, U COTIJIalIacTCsa HECTHU
(DMHAHCOBBIC PUCKH W PUCKU HAPYIICHUS KOH(MUICHIMATBHOCTH, CBS3aHHBIC C BO3MOXKHOW KOMIIpOMETAIHen
nHpOpMAITUK ITpH e€ Tiepeiade uepes ceTh VHTepHeT.

10.10. [epxarenb CaMOCTOSATENIBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUEHHUE CBOMX BBIYUCIIUTEIBHBIX
cpeacTB kK cetd HMHTepHer, JocTyn K ceT HWHTepHET, a Takke OO0CCIeYrMBacT 3allUTy COOCTBEHHBIX
BBIYHCIUTEIBHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA ¥ BPEAOHOCHOTO MPOTrPaMMHOTO oOecriedeHus. B
ciydae monydeHus ycmyru «CoOepOanmk OHnaiiH» Ha HE NpUHAISKANMX JlepKaTelnro BBYUCIUTEIBHBIX
cpeacTBax, JlepkaTenb corjamiaeTcs HECTHM BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM  HapyIICHHEM
KOH(UICHIIMATBHOCTH U TEIOCTHOCTH WH(OPMAIUM, a TaK)XK€ BO3MOXXHBIMH HENMPABOMEPHBIMH JEHCTBUIMU
WHBIX JIUIL.

10.11. Bank unpopmupyet Kimenra o mepax GezomacHocTH, puckax KiMeHTa 1 BO3MOMXKHBIX TOCIECTBUSIX JUIS
KnuenTa B ciydae HecobmroaeHust Mep HHPOPMaLMOHHON 6e30macHOCTH, pekoMeHJoBaHHbIX bankom B [lamsiTke
no Oe3omacHoctu. MHpopMupoBanue ocymiecTBisieTcsl Takke Ha odunuanbHoM caiite banka w/unu B ero
MoJIpa3/ieNICHUSIX W/WITH TyTeM OTIpaBku SMS — cooOlieHni Ha HoMep MOOMIBHOTO TeledoHa, MOIKITI0YEHHOTO
Knuentom k yciryre « MoOMITBHBIN OaHK.
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10.12. Ycnyru cucremsl «Coepbank OHaliH» IpeaoCTaBIsSIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. Tlomy4yeHHBIE OJHOPA30BBIC MAPOJHM TAaKXKE MOTYT HCIOIb30BaThCs JleprkareneM JUisi MOJATBEPIKICHHUS
oleparlyii OIUIaThl TOBAPOB U yCIyr B ceTd MHTEepHET ¢ mpumeHeHneM TexHonoruil «SecureCode» nnu «Verified
by Visa» mnatexnbix cucrem MasterCard Worldwide wiu Visa International.

10.14. Mns ortmpaBku JlepskareneM OMHOPA30BbIX Iapoyied W IOATBEPXKACHUH OO0 OImepamusx B CHCTEME
«Cbepbank OHmaifH» WCHONB3yeTCI HOMEp MOOWIbHOTO Tenedona KimeHTa, 3aperncTpUpOBaHHBIA B
«MobunsHOM Oanke». OtmpaBka bankom Kimenty SMS-coobmienunii, copepkaminx OJHOpPa3OBBIE MApOIIH,
OCYIIECTBISETCA B paMKaX yCIyTru « MOOMIBHBIA OaHK».

10.15. Bank obszyercs:

10.15.1. [IpyHMMaTe K HCIOJHEHWIO TIOCTYNMUBILIME OT Jlepkarenst dSIeKTPOHHBIE JOKYMEHTHI,
oopMiIeHHBIE B COOTBETCTBHHU C JICHCTBYIOIIMM 3aKOHOJATENbcTBOM Poccuiickoit dexepannu, TpeOOBaHUSIMHU
HOPMATHBHBIX JOKyMEeHTOB banka Poccun, Hacrosimero JloroBopa, mnoaTBepxkAcHHbIE Jlepikarenem
YCTaHOBJIEHHBIM cloco0oM. BaHK MCIONMHSET MPUHATHIE 3IEKTPOHHBIE JOKYMEHTHI HE Mo3J1Hee pabodero JHs,
CIIEAYIOIIETO 32 JHEM MX TOJIyueHHs oT Jlepkarers.

10.15.2. He pasriamate u He mepegaBaTh TPETHUM JIMIIAM HHPOpMAITHIo o Jlepikarese U ero onepanusx B
cucreme «COepbank  OwmnmaiiH», 3a  UCKIIOYEHHEM  CIy4aeB, MPEIYyCMOTPEHHBIX  JCHCTBYIOIINM
3aKOHOaTeNnbCTBOM Poccuiickoit @eaepannu u HacToAmuM J[oroBopom.

10.15.3. Obecrieunth coxpaHHOCTh WH(popmanuu o0 omepammsx Jlepkarens B cucreme «COepOaHK
Onnaiin» B TeUeHUE CPOKa, YCTAHOBIECHHOTO IEUCTBYIOLIUM 3aKOHOAATeNbCTBOM Pocculickoit denepanuu.

10.15.4. B cnyyae HeBo3MOXHOCTH mpenocTaBieHus yciyr «Coepbank OHIIAHH» MO TEXHUYECKUM HWIIH
WHBIM TPUYMHAM DPa3MECTHTh Ha oduuuanbHOM caiite banka B cetn MuTepHer mim B cucrteme «COepOaHk
Omnuaiiny) COOTBETCTBYIOIIYIO WH(OPMAITHIO.

10.16. bank umeeT npaso:

10.16.1. [Ipekparuts npeaocrasienue ycinyru «Coepbank Onnaitn» B ciiyyae HapyuieHus: Jlepkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.16.2. [IprocTaHOBUTE WK OTPaHUYUTH TpenocTaBieHne ycryr «Coepoank OHNaH» MPU BBHISBICHUH
(akTOB M MPH3HAKOB HapylIeHUs HWH(QOpMAIMOHHOW O0e30MacHOCTH, HEKOPPEKTHOTO TPEXKPaTHOTO BBOAA
MOCTOSIHHOTO MapoJisi, & TAK)Ke B CIIydasx, eclid y baHka BO3HHKAIOT MOJIO3PEHHMS, YTO ONEPAIlUs COBEPILACTCS B
HensX Jieranu3anud  (OTMBIBaHMS) JOXOJOB, MONYYCHHBIX TNPECTYHNHBIM IIyTeM WiId (pUHAHCHPOBAHUS
Teppopu3Ma.

10.16.3. YcranaBnuBaTh JUMUTHI Ha COBEpIIIeHUE omepanuii B cucreMe «Coepbank OHuaitH», a Takke
peanm3oBbIBaTh B cucteme «Coepbank OHNaiiH» Ipyrue MeXxaHu3Mbl, CHUKaroIne pucku banka u Jlepxarens.

10.16.4. OcymecTBnsiTh KOHTpodb cMeHbl CHUM-kaptel 1o Homepy TenedoHa, MOAKIIOYEHHOIO
Hepxatenem k «MoOwibHOMY OaHKy», W, B cly4yae BBISBICHHS TakKoro (akTa, MPHOCTAHABIMBATH HIIH
OrpaHMuYUBaTh NIpenocTaBieHue yciayru «Coepbank Onnaitn» o moarBepxaeHus epxkatenem cmensl CHM-
KapThl.

10.16.5. BbnokupoBate goctyn Kimenta k cucreme «CoOepbank OHnailH» Ha OCHOBaHUHM YCTHOTO
oOpamenus Kinenrta B Kontaktabiii Llentp banka.

10.16.6. [IpuocranaBnmvBaTe HampasieHue KimeHTy wu3BemeHuil (NMOATBEPXKACHUH) O WPHHATHH K
WCTIOJIHEHHUIO PACIOPSDKEHWH M WHOW 3alluinaeMod HH(GOpMAlMd M OCYIIECTBICHHUS TEpPeBO/ia JCHEKHBIX
cpencTs Ha ocHoBaHMH COOOIIEHHH, OTIIPABICHHBIX ¢ HOMepa TenedoHa, yka3aHHOTO B 1oroBope ¢ Kinmentom, B
ciryyae ecii baHKy cTano u3BeCTHO O MpU3HAKaX, YKa3bIBAIOUINX Ha!

- WM3MEHEHHUE ToNTydaTelss HH(popMaluy, HanpaBlieHHOH BaHKOM M MCIONb3yeMOH NMpH ayTeHTU(UKAIIUU
Knnenra;

- HU3MCHCHUC OTIIPABUTCIIA COO6H.[€HI/II>i C HOMEpa TCHC(i)OHa, YKa3aHHOIo0 B JOroBOpC € KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IIECPEBO JCHCIKHBIX CPEACTB,

- 3ameHy SIM-kapTel, TpekpalieHne OOCTyKHBaHUS WJIM CMEHY HOMepa TeneoHa, YKa3aHHOTO B
norosope ¢ Kinenrowm;
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- U3MEHEHUE HJCHTU(PHUKATOpA YCTPOHCTBA, ONPEACICHHOTO M COXPAaHEHHOTO baHKOM MpH ycCHemrHOM
BBITTOJIHEHHUH TIPOLIEAYPBI PETHCTPAIIUN MOOHIILHOTO MPUIIOKEHUS Ha YCTPOMCTBAX, HCIOIb3yeMbIX KiteHTOM.

10.17. Bank He HeceT OTBETCTBEHHOCTD:

10.17.1. B ciyuae HeBO3MOXHOCTH TpemoctaBieHusi ycuyr «COepbank OHIaiH» MO HE3aBUCALIAM OT
banka oOcTosTensCTBaM, B TOM YHCIE MO NPHYMHE HENPETOCTAaBICHUS BaHKy CTOPOHHMMM OpraHH3aLHSIMHU
CEPBHCOB, HEOOXOIUMBIX JUTS IIpenocTaBiieHus yeryru «Coepbank OHIaiHy.

10.17.2. 3a mocieACTBUS KOMIIPOMETAlMH HICHTU(UKATOpa IOJIb30BATENs, MOCTOSHHOTO W/WIN
OZTHOPA30BBIX Tapoiieil JleprkaTens, a Takke 3a YOBITKH, TIOHECEHHBIe JlepKaTeneM B CBSI3M ¢ HEIPaBOMEPHBIMU
TEeUCTBUSMH TPETHUX JIHII.

10.17.3. B cnywasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
nosryyatelisiMm uepe3 cuctemy «CoepOank OwnnaitH» KIIMEHT caMOCTOSTENBHO YPEryJupyeT BOMPOC BO3Bpara
CPE/ICTB C UX MOTYYaTEeIISIMH.

10.18. Mepxarens o0s3yercs:

10.18.1. XpaHUTb B HENOCTYIHOM HJisi TPEThUX JHUI[ MECT€ W HE IepelaBaTh IPYTUM JUIAM CBOU
UACHTA(DUKATOP MOITB30BATENS, IIOCTOSHHBINA TTAPOIIb U OJHOPA30BBIE TAPOITH.

10.18.2. [Ipy koMmpoMeTanmuyd WM TOAO3PEHHH HA KOMIIPOMETAIWIO IIOCTOSHHOTO Tapons -
HE3aMeTUTEIbHO IPOU3BECTU CMEHY MOCTOSIHHOTO napoJist B cucteMe «Coepbank OHaiiny.

[Ipy HEBO3MOXXHOCTH HE3aMEUINTEIbHO BHITIOTHUTH YKa3aHHBIC BBINIC JEHCTBHUS, a TakKe B Ciydae
KOMITPOMETAIMA WJIM TOJO3PEHWH Ha KOMIIPOMETAIMIO HISHTH(HUKATOPA IIOJIb30BaTENs, HE3aMeITUTENHHO
obOparuthbes B Konraktheriii Llentp banka wiu mo6oe noapasaencHue banka.

10.18.3. [lepen BBOMOM B cucteme «CoOepbank OHilaliH» OJHOPA30BOrO MapoJis, MOJIY4YeHHOro B SMS-
cooO0IIeHUH B paMKax yciayru «MoOWIbHBIH OaHK», B 003aTEIEHOM MOPSIKE CBEPUTH PEKBU3UTHI COBEPIIAEMON
ofiepalyy ¢ peKBu3uTaMu B SMS-cooOImenny, coepkaiieM oTHOPa30BBIN Mapoib. BBOAUTH mapoilk B CUCTEMY
«Coepbank OHIaiH» TONBKO MPH YCIOBHU COBITAJEHHS PEKBU3UTOB COBEPIIAEMON OIEpAIH C PEKBH3UTAMHU B
SMS-coo0miennu, copepxkaiieM 0 JHOPa30BbI MapoJiib, U COTJIACUU C MPOBOAMMON ONepanuet.

10.18.4. O3HaKOMUTHCS ¢ MepaMHu 0€30MTaCHOCTH M HEYKOCHUTENHHO WX COOTIOAATh.
10.19. [epxarens uMeeT IpaBo:

10.19.1. B cmydae BO3HHKHOBEHUS NPETECH3WH, CBSI3aHHBIX C TIpemocTaBieHueM yciayr «CoepbaHk
Omnnaiti», 0opOpMHTH COOTBETCTBYIOIIEE 3asBIICHUE B TIOpa3jeiicHnu baHka, uepe3 opunuanbsHelii caiit banka B
cetn Unteprer mmu cucremy «CGepbank OHmaitmy >,

10.19.2. B ciywyae HeoOxomuMocTn oOpaTuUThCS B TonpaszelieHre baHka aisl MONMy4YeHHs MHCHMEHHOTO
MOJITBEPKICHHS 00 oTiepalyu, Mpou3BeieHHoH B cucteme «Coepbank OHIaH»».

10.20. Knument cormamaercss ¢ TeM, 4ro baHK Ipu NpenocTaBl€HUH YCIYT C HCIOJB30BAHUEM CHUCTEMBI
«COepbank OHIIaliH» yCTaHABIMBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOM OIepalyy IUIaTeXa WM NepeBOoAa JEHEKHBIX CPEICTB Ha cueTa TPEThbHX
JUI] WM MaKCUMaJbHYI0 CyMMY OIepaiuil mijaTekeii W TepeBOJOB Ha cYeTa TPEeThbUX JHI B CYTKH,
OTIpeaeIIIEMYIO JIMMUTAMH, TyOJIMKyeMbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX TMOJTydaTeNiel JEHEKHBIX CPENICTB, B aApec KOTOPHIX MOTYT OBITh COBEpIICHBI
IJIaTeXH, a TaKkke MAaKCHMaJbHYI0O CyMMY TaKHX OIepaluii B CYTKH, YCTaHOBJICHHYIO Ha OTIEJbHBIX
nojyvaresei (py HaJIMYuK), MyOIMKyeMbIX Ha caiite banka;

- NIPY UCTIONIB30BAHUN MOOMIIBHOTO MPUJIOKEHUS IEPEUCHb YCTPONUCTB, C KOTOPHIX MOXKET OCYIIECTBIISATHCS
noctyn Kmuenta kx cucreme «COepbank OHnailH», Ha OCHOBE HIACHTH(HKATOPOB YKa3aHHBIX YCTPOMCTB.
WnenTrduKaTOphl TAKUX YCTPOWUCTB ONMPENEIISIOTCS U COXPAHSIOTCS baHKOM 10 (pakTy yCIIEIIHOTO BBIIOIHEHHS
Knuentom onpenenenHoit bankom n omy0OiankoBaHHOH Ha caiite banka mpouenypsl perucTpanuid MOOMIBHOTO
MPUIOKEHUS Ha YCTPOUCTBAX, UCTIONB3YyeMbIX KirmeHToM.

58 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- nepeveHb YCTPOMCTB, C KOTOPBIX MOXET OCYIMEecTBISIThCs aocTyn Kimenra k cucreme «CoOepbOaHk
Omnaitay depes odurmanbHeIi caiiT banka B cetnt IHTepHET, HA OCHOBE yCIemHON uaeHTHGKanu KinenTa ¢
YCTpPOMCTBA, UCIIONB30BAHHOTO [ BX0Na B cucteMy «Coepbank OHmaitHy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IEHTP BAHKA

11.1. KonraktHei#i llentp banka mpemocTaBisieT KpyriloCyTOYHOE OOCITy:KHBaHWE KIMEHTOB IO TeledoHy
("gepes omeparopa Wi B aBTOMAaTHIECKOM PEXIME).

11.2. Bank octaBmuseT 3a co0Ol MpaBo B JII000E BpeMs IO COOCTBEHHOMY YCMOTPEHHUIO U3MEHSATh HAbOp yCiuyT,
npenocrasisieMbix Knnenty uepe3 Konrakraslii Lentp banka.

11.3. TIlepeyeHb TpemoCTaBIsIEMBbIX yCIyr (omepanuii), a Takke HoMepa Telne(oHOB, IO KOTOPBIM
MPEIOCTABIIAIOTCS YCIIyTH (OIepaium), pa3MelnatTcs Ha opuiansHoM caiite banka.

11.4. TIlpenocraBieHue yciayr (omepaiuii) OCyIIECTBISIETCS TOJBKO B cly4ae yCHEITHOW MASHTH(OUKAIMH U
ayrenTn¢ukanuu Kinenra.

11.4.1. Nnentudukauus Knuenra baHkoM ocymiecTBisieTcs HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTol
u/wim 1o (haMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Kinuenrta (mpu obpamennn Knnenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHWHN HOMEpa MOOMIIBHOTO TenedoHa KimenTa, moaximrodeHHoro K Y cinyre « MoOmITsHBINA
0aHK», U WMEHH H ordecTBa (mpu ero Hamwumn) KiwmeHTa (mpu ocymiecTBIeHHNH baHKOM HCXOISIIEro
TeneOHHOTO 3BOHKA); MH(OpMAIMA, MONyYeHHas B pe3yibTaTe HIACHTU(QHUKALWHU, TODKHA COOTBETCTBOBATH
nH(pOpMaIH, coeprkarieiics B 6a3e naHHbIX banka.

11.4.2. Ayrentudukanus KnmeHTa OCyIiecTBIsSeTCS Ha OCHOBAHWH NPAaBHIBHOW KOHTPOJIBHOW HH(OpMAINN
KHI/ICHTa, KoJa KJIHNCHTa I/I/I/IJII/I OTBETOB Ha BOIIPOCHI O NCPCOHAJIIBHBIX AaHHBIX KJ'II/IGHTa, COACPpIKAIIUXCA B 6336
aHHBIX baHka.

11.5. KiumeHT cornamaercs Ha niepenady WHGOPMAIIUH 10 JTMHUAM Tesle(OHHON CBA3M (BKITFOYasi MOOMIILHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SBISIFOTCS 0€30MacHbIM KaHAJIOM
nepeaadun I/IHq)OpMaHI/II/I, n corjamacTcsa HECTU BCC PUCKHU, CBA3AHHBIC C BO3MOXHBIM HApYIICHUCM
KOH(UICHINATLHOCTH, BOSHUKAOIIHME BCIIECCTBUE UCIIOIH30BAHMUS TAaKOTO KaHaa.

11.6. Ilpum Hanuumy TeXHUYECKOHW BO3MOXHOCTH baHk mpenocrasnser KineHTy-nepkarento ocHOBHOM KapTsl
yCIyry MO JOCPOYHOMY THepeBbimyckKy KapT (OCHOBHOW M JONOJHHUTENbHOW) mpu oOpameHun Kiuenra k
oneparopy Konrtaktroro Llentpa banka.

11.7. Hna nomydenus yciayru (coBepiieHusi omepanuu) KinmeHT B pexnMme Tene(OHHOW KOMMYHHUKAIUH C
oneparopoM KonrtaktHoro LlenTpa banka cooOmraer oneparopy KonrtaktHoro Llentpa banka Bunx u mapameTrpsl
YCIYTH, KOTOPYIO OH KeJaeT MOJyYUTh, I BUJ] M TIapaMETPhI ONIepaIii, KOTOPYIO OH JKEJIAeT COBEPIIUTb.

Ha ocnoBanuu stoii mHpopmaunu bank dopmupyer SMS-cooOmieHne ¢ ykazaHHEM BHIAa U IapaMeTpOB
ychyru/onepanuy, Koja noATBepkaeHus KimeHToMm yciyru/onepanuu u pekomMeHnanuii banka ans Kimenra,
HEOOXOIMMBIX JUTS Tocneayoleii 00padoTkn bankoM mHpopmarmu mo yciyre. SMS-coobuienne hopmupyercs
BaHKOM ¥ HaIpaBJIseTcst Ha MOOHIbHBIN Tenedon Kimenta, moakmoueHHslii K yenyre «MoOHIbHbI GaHk» ™.

11.8. B ciyuae cornacus KimeHnTa Ha moiy4eHue yCIyrn/COBEpIISHHE ONEpalliy, BUI U ITapaMeTpbl KOTOPOit
yKa3aHbl B ToJlydeHHOM oT banka SMS-cooOmennn, KimeHt B Teuenne 24 4acoB ¢ MOMEHTa OTHpaBKu bankom
SMS-coo0mieHunst moATBEPKIACT BUJ M MapaMeTphl YCIYTH/ONepalny MyTeM HampaBieHus B baHk oTBeTHOTro
SMS-coobmienunst ¢ komoM monTBepkieHus. [lepen ormpaBkoii SMS-cooOmmieHns ¢ KOJOM IOATBEPKICHHS
KimeHT nODKeH BHUMATENbHO NPOBEPUTH MH(POpMAIMIO 1Mo yciyre/omepamuud B SMS-cooOmennn banka, a
TaKXe BBITIOJIHUTH BCE PEKOMEHIAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He I0JKEeH HANpaBisTh B
Bbank SMS-coobmenne ¢ Komom monrepxaenus, ecnu KimeHT He cornmaceH ¢ MHpOpMAaIuen, yka3aHHOW B
SMS-coobmennu banka, 6o cmpicn nHpopmanu B SMS-cooOmienun He sceH Kiuenry.

B cnywae orcyrctBus undopmarmu or Kinumenta B TeueHwe 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-

cooOmieHmsl, 3asBnenHas KiimenToM yciyra (omepariys) He COBEPIIAETCS.

11.9. KuueHnr cornamaercs ¢ TeM, 4To ero oopamenue B KonraktHerit LlenTp banka sinsiercst pacnopsbkeHHEM
KinenTa Ha nojiyueHue yCIyru/COBEpIlISHUE OMepalny, a KoJ MOATBEPKACHHS, YKa3aHHbIH B SMS-co001eHu,

4 o
5 Dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O UCITONB30BaHIIO «MOOHIBHOTO OaHKa.
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OTIIPaBIICHHBIM ¢ HOMepa MoOWIbHOTO Tenedona KimenTa, MOAKIIOYEHHOTO K yeinyre «MoOWIBHBIN OaHK», B
BaHk, sIBIIsI€TCS aHAJI0rOM COOCTBEHHOPYUHO# moanucu Kinenra.

11.10. IIpu momyuennu SMS-coobmenus Knuenrta ¢ Komom moatBepxkaenust bank ocymecTsisier o0paboTKy
WHPOpPMALUKN MO MOATBEpkIeHHON Knuentom ycmyre/omepaunvu, He TO3QHEE padoOvero AHS, CIACHYIOLIETO 3a
nHeMm momydeHust oT Kimenta SMS-cooOmenns ¢ komom moarBepkaeHus. [lo pesympraram o0paboOTKH
nHpopmaruu bank Hanpapnser Kimmenty SMS-coobmienue o mpeocTaBIeHIH YCITyTH, BBIITOJHEHUS OTIEPAIAH C
yKa3aHHEM €€ BHJa U MapaMeTpoB JIMOO 0 HEBO3MOXKHOCTH MPEAOCTABICHUS YCIIYTH (BBIOJHEHHUS OTEpalnu) C
pexoMenaanusivu st Kimnenra.

12. TIPOYHUE YCJIOBHUSA

12.1. KiumeHt cornamaercs C TeM, 4TO baHK WMeeT MpaBO HAa XpaHEHUE W O0pabOTKy, B TOM YHCIC
ABTOMAaTU3UPOBAaHHYIO, JIFOOOW MH(OPMAIIMK, OTHOCSIIEHCS K MEPCOHATBHBIM JaHHBIM KineHTa, B TOM 4uCIe,
yKa3zaHHOH B 3asBieHnu KimeHTa W/WIM B WHBIX JIOKYMEHTaX, B COOTBETCTBUM ¢ (DepepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX JaHHBIX», BKIOUYas cOOp, CHCTEMAaTH3AIMI0, HAKOTUICHUE, XpaHEHHE,
YTOYHEHHWE, WUCIOJIb30BaHUE, PACIpPOCTpaHeHue (B TOM 4YHCIE Mepenady), 00e3IMYMBaHHUE, OJIOKMPOBaHUE,
VHHYTOXKEHUE TIEPCOHANBHBIX JaHHBIX, TPEJIOCTABICHHBIX baHKy B CBsI3U ¢ 3akiroueHueM J[oroBopa B IENsX
WCTIOJIHEHUS JIOTOBOPHBIX 0053aTENbCTB, & Takke pa3padoTKH baHKOM HOBBIX TPOJAYKTOB M YCIYyT H
nHpopmupoBanus KimeHra 00 3TUX MPOAYKTax U yciayrax.

Bank umeeT npaBo NpoBEPUTH TOCTOBEPHOCTD NpeACTaBIeHHbIX KIIMEHTOM epcoHanbHbIX JaHHBIX, B TOM YHUCIIE,
C WCHOJb30BAaHUEM YCIYI APYTHX OIEPaToOpoB, a TAKXKE HCIIONB30BaTh MH(OpMAIMIO O HEHCIIOJHEHUH W/WIN
HEHaJUIe)KAIeM HMCIIONHEHUH JOTOBOPHBIX 00S3aTENbCTB NPH PACCMOTPEHUH BOMPOCOB O MPEAOCTaBICHUH
JPYTUX YCIIYT ¥ 3aKJII0YCHUN HOBBIX JOTOBOPOB.

Cornacue Kimenta Ha 00pabOTKy NEPCOHAIBHBIX JAHHBIX JCHCTBYET B TEUCHHE BCETO CpPOKa JACHCTBUS
JoroBopa, a Takxke B TEUCHHE 5 JIET ¢ AaThl IpeKpalleHus aeicteus JJorosopa. I1o ucreueHnn yka3aHHOTO CpoKa
)ICfICTBHG corjraCus CUMTACTCA IMPOAJICHHBIM Ha KaXXJbI€ CICAYIOIIHUE IIATH JICT NPHU OTCYTCTBHUU CBCI[GHI/Iﬁ O €ro
OT3bIBE.

Knuent ynoanomounBaet bank:

12.1.1. mpenocraBnate KiveHTy cBeleHHs O MPOBOJMMBIX omepamnusx 1o cuyeram Kimenta, wuH(opMmarmio,
CBsI3aHHYIO ¢ McrnonHeHueM JloroBopa, npemioxenus banka, nHGopMalMoHHbIe W peKIaMHBbIE COOOIICHUS 00
ycnyrax baHka myTeM oOpraHud3alid IIOYTOBBIX PAacChUIOK, PAaccbUIOK SMS-cooOlieHui, paccbUIOK 110
3JIEKTPOHHOM mouTe B agpec Knuenra, a Taxoke mocpeacTBoM TenaeoHHOH cBs3H;

12.1.2. npenmocraBisaTh HHPOPMAIIUIO O MIEPCOHATBHBIX JaHHBIX Kimenrta Tperbeil ctopoHe, ¢ koTopoil y banka
3aKJIF0OYECHO COTVIAIICHNE O KOH(DHUACHIIMAILHOCTH, B IIEJISIX OCYIIECTBICHUS Tene(oHHOH cBs3n ¢ KimeHroMm s
nepenady HHGOPMAMOHHBIX U PEKJIAMHBIX COOOIIeH T 00 yciayrax banka;

12.1.3. mpenocrasisate [laptHepy banka wunpopmanmio o KimeHte ais OCYIIECTBICHHS PETHCTpalid B
nporpamMMax mo Beimycky Kapt, nmpoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nnis uenei XpaHeHHs! JOKYMEHTOB, COJIEPIKaIMX TIEPCOHAIbHbBIE JaHHbIe KiTneHTa, a TakKe 11 CO3/1aHus
Y XpaHEHHS MX DJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIC JIOKYMEHTBI CIICI[HAIM3UPOBAHHON KOMITAHHUH,
¢ KoTopo#t y baHka 3akiodeH JoroBop 00 OKa3aHUM YCIIYT U COTJIAICHNE O KOH(PHUICHIIUAIEHOCTH.

12.1.5. mpenocTaBiaTs HHGOPMALIUIO O NMEPCOHATBHBIX NaHHBIX Kimenrta tperbeil ctopoHe, ¢ koTopoil y banka
3aKJIIOYEHO COMJIAIICHWE O KOH(GHUIACHIMAIBHOCTH, B IEISIX OCYIIECTBICHHUS TepcoHanm3anuu Kaprt,
BblITycKkaeMbIX Kimmenty baHkoM.

12.1.6. nepemaBath’, B T.4. HA TEPPUTOPHI0 MHOCTPAHHEIX TOCYJAPCTB (TPAHCIPAHMYHAs Iepenaya),
WHPOPMAIIUIO O CyMME OIepalliy, JiaTe W BPEMEHH €€ COBEpIICHHs, THUIIE ONepalliy, KOJE BAIOTHI, CTaTryce
aBTopu3anuu s ee 06padotku opranuzarusM (DI JUCTPUBBIOIIH MHTEPHDIIHIIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHpIM), SBISIOMMMCS BlIaJedblIaMy MPOTPaAMMHOTO 00ECTIeYeHUs —
MOOMIBHBIX mpuiokeHuil (Apple Pay, Android Pay, Samsung Pay u unbIX), obecneunBaromux Jlepxareisim
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Kapt BO3MOXHOCTH COBEpIIaTh Omepanuu Mo cueTy KapTbl ¢ HCTONB30BaHHEM TEXHOJOTHH OeCIpPOBOJIHOM
BBICOKOYACTOTHOH CBsi3u Majioro paauyca aeicteus (NFC), u ux ahGuaiupoBaHHBIM JIMIAM, B HESX:

- npenoctaenenus [epxarensm Kapr B MOOMIBHOM MpHUIOKEHWH HH(POpMAIMKA O COBEPIICHHBIX WMH
onepamusix no NFC-kapre;

- O6H&py>¥(eHI/I$I " YCTPpaHCHUA MOIICHHUYECTBA,

- BEITIOJTHCHUSI OPTaHU3AIMSIMH — BIIaJeIbIIaMHU IPOTPaMMHOTO obecriedeHnst (MOOUITBHBIX MPHIIOKCHUHN) U
nx appumupoBaHHBIMU TUIIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA,;

- CO3MIaHUS OTYETOB 00 PKOHOMHUYECKOH A(P(HEKTUBHOCTH MOOWMIBHBIX MPUIOKEHUH HCKITIOUHTEITHHO IS
WCTIONIE30BAHMS BHYTPH OpPTaHU3AlMi — BIIaJIENbIIEB IPOTPaMMHOr0O obecriedeHust (MOOMIBHBIX TPUIOKEHHN) U
ux apPUIUPOBAHHBIX JIHIL;

- peKIaMbl MOOWIILHBIX TIPUJIOKEHUH M MHOTO WX MPOJBUKCHUS HA PHIHKC,
- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPIITOKEHHI;
- MIPOBEJICHHS aHAIN3A PACIIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUI B MOOMIIBHBIX MPHIIOKCHUSX.

12.1.7. nepenaBaTh®’, B T.4. HA TEPPUTOPHMIO MHOCTPAHHBIX TOCYIApCTB (TPAHCIPAHMYHAS Mepenaya),
uH(popManuo o MepcoHaIbHBIX JaHHBIX Jlepxkarens KapTel (MMeHH, OTYECTBE U aJpece PerucTpain) KOMIIAHHN
Google Ireland Limited B nemsax Beimycka NFC-kapT, ocymecTtisiemoro uepe3 Crucremy «Coepbank OHmaiiny, u
npoxoxaeHus peructpanuu Jepxarens Kapter B MoOmibHOM mpuiiokenun Android Pay.

13. OCOBEHHOCTH BBIIIYCKA U OBCJHYXHUBAHHUSA OTIAEJBHbBIX BUJIOB KAPTOYHBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptsel [TIAO Coepoank Coepoank-MAESTRO «COIIUAJIBHA S1»
13.1.1. Brigaua HaTMYHBIX BO3MOXKHA:

- B Oarkomarax [TAO Coepbank u qouepuux 6ankos [IAO CoepOaHk;

- B noapazaenenusx OAO «Coepbanka Poccum».

IIpueM HanM4YHBIX IPEXYCMOTPEH:

- B ycTpoiictBax camoobOciyxuBanus [IAO Coepbank;
- B nonpaszaenennsx [IAO CoepOaHk.

13.1.2. KnueHT noDKEH nepenaTh PEeKBH3HTHI OTKpbITOro Cuera KapThl B OPraHU3alMIO, OCYIIECTBIISIOIIYIO
BBIILIATY NeHcuu KiueHTy.

13.2.  Kaptsi [TIAO Coepoank Coepoank-MAESTRO «CTYJAEHUYECKASI»

13.2.1. Kapra nmpuHHMaeTcs K OOCITYy)XHBaHHIO B TOPTOBBIX W CEPBUCHBIX TOUYKaxX, 0003HAYEHHBIX TOPTOBOH
mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepanyu, Tak U 3a pyoexom.

Bbijaua HaJdMuYHBIX  JICHEXKHBIX CpeAcTB ¢ ucnojs3oBanuem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKASI» npousBoauTcs TOIbKO B BamtoTe Poccuiickoit deneparum.

13.3. Kapra Visa «Ilogapu *ku3ub»

13.3.1. Kiment nopy4aetr baHky exeMecsyHO MPOU3BOIUTH PacueT CyMMBI JOOPOBOJIEHBIX TOXKEPTBOBAHUN B
none3y Donnma «llomapu xu3HB» B cooTBeTcTBHHM C «lIpaBmiamu pacdera JTOOPOBOJIBHBIX JICHEKHBIX
noxxepTBoBaHuil B monb3y Ponna «llomapu xu3ub» co CuetoB kapt [TAO Coepbank Visa «Ilogapu sxu3Hb»»,
pa3MeniaeMbiMu  bankoM B mompaszencHusXx banka w/wiau Ha oduimManbHOM caiite banka, crucaHue
paccuMTaHHOH CYMMBI JIeHEXKHBIX cpeiactB co Cuera kapThl Visa «l[lomapu >XKu3HB», BBINYIICHHOH Ha WMS
Jlepxartensi, U MEepeYnCIICHUE CIMCAHHOW CYMMBI B KadeCTBE OJaroTBOPHUTEIBHOTO IOXXEPTBOBAHHS Ha CYET
®onpa «Ilomapu KuU3HbBY.

13.3.2. Knuenr cornamaercs ¢ TeM, 4yto bank Bnpase BHOCHTH m3MeHeHus B «[IpaBuia pacuera 100pOBOIBHBIX
JICHEKHBIX MokepTBoBaHui B monb3y Ponaa «llogapu xusub» co Cueros kapt IIAO Coepbank Visa «Ilogapu
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XKHU3HB»» C TIPEABAPUTENILHBIM YBEJOMJICHHEM He MeHee ueM 3a 30 KalleHJapHBIX JHEW B OTYETE IO CYETY
0aHKOBCKOMW KapThbl, W/WIH Yepe3 MH(OOPMALMOHHbIC CTEHIBI MOoapa3aeicHuii banka, u/uim ouIuanbHBIA CalT
banka.

13.4. Kaptei [TAO Coepbanx TIPO100 «Crangapr»
13.4.1. Kapra npuHuMaeTcsi K 00CITyKUBAHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.4.2. KapTa MOXKeT BBIITyCKAThLCS EPCOHATM3UPOBAHHOM OO0 HEePCOHATM3UPOBAHHOM.

13.4.3. [epxarenr KapTel mpu HaIMYMM TEXHUYECKOW BO3MOKHOCTA HMMEET NPaBO JIOMOJIHHUTEIBHO K
MPUMEHEHUIO B KadecTBe aHanora coOcTBeHHOpy4dHOU monamucu [IMH ycTaHOBUTP M WCHOIB30BATh NpHU
npoBeneHnn onepanuii mo Kapre Onomerpudeckuit meton ayrentudukanun Jepxarens KapTel (Ha ocHOBaHUHN
oTIIeYaTKa majblia).

13.4.4. Onepauuu 1O KapTe TMPOBOIATCA ¢ oO0s3arenbHbM  BBojoM [IMH wmimum ¢ mcmosb3oBaHuEM
omomeTpudeckoro merona ayreHtuuxammm Jlepxkarens Kaptel. buomerpuuecknii meron ayreHTH(pHUKAUN
Hepxarenss KapTel MOXET TPHMEHSATHCA TOJBKO B YCTPOMCTBaX, OOOPYJOBaHHBIX OHOMETPUYCCKUM
CUHTHIBATEIICM.

13.4.5. [epxarenr KapTel mpu HaIMYud TEXHUYSCKOW BO3MOXKHOCTH B IOApasiacieHud baHka wiam depes
yCTpoiicTBa camooOCHyXuBaHus baHka MoxkeT ycTaHOBuTH Mo Kapre IMMUT Ha TpOBEICHHE OIepanuii B
ABTOHOMHOM pe&XHMe (IIpeJaBTOPU30BAHHBIN KIMEHTOM JIMMHT) B MpeleNiaX OrpaHWYeHHUs, OIpeeeHHOro
BankoM. [laHHbIi TUMHAT HcTIoNb3yeTcs (PacXoayeTcs) IpH MPOBEISHUH OTepallyii 10 KapTe ¢ UCTIOIh30BAHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexknme (0e3 oOpameHus Kk 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBIn/ycayr. JINMUT aBTOMATH4eCKH BO30OHOBIISIETCS TI0 MEPE PACXOAOBAHHUS.

CymmMma, ycraHoBieHHas mo Kapre mis mpoBefeHus omepanudii B aBTOHOMHOM PEXKHME, HEJOCTyIHa s
MPOBEACHMUS CleAyIoMX onepauuii mo Kapre:

- onepauuu 1o Kapre ¢ ucrnonb3oBaHUEM MarHUTHOM MOJIOCHL;

- omeparuu yepe3 MoOWITbHEIN 0aHK;

- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- ornepanuu cunucaHus coO Cuera KaprI Ha OCHOBAHUM IIOPYYCHUA Ha MNECPHUOJUYCCKOC IECPCUUCICHHUC
ACHCIKKHBIX CPCACTB CO Cuera KapTBI;

- WHQOPMaIMOHHBIE ONepalny (3arnpoc nHpopMalun o pacxomHoM numute o Kapre yepe3 KonraktHbit
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHHUS);

- HHBIC OoIepannun 0e3 NpCAbABICHUA KapTBI.

Hep)I(aTeJ'IL KapTBI MOXKCET HU3MCHUTH JIMMUT Ha IPOBCACHUC OHepaLII/Iﬁ B aBTOHOMHOM pPCKUMC B IpEaciaax
OrpaHUYCHHA, OIIPEACICHHOI'O BaHKOM, a TaKKE€ B IpCaciiax pacxOoJHOIro JIMMHUTA I10 KapTe IIpyu HaJIM4uun
TEXHUYECKOU BO3MOXXHOCTH B noAapasacJICHUN banka nim qepe3 YCTpOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$I banka. CYMMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JINMUTA HA MPOBCACHUE onepaunﬁ B aBTOHOMHOM PEKUME, CTAHOBUTCH
)Z[OCTyrIHOﬁ JJ1d IPpOBEACHWA B TOM YUCJIC YKa3aHHBIX PAHEC B JaHHOM ITYHKTE onepaum‘/i.

B ciyuae yrparter Kaptei, Jlepxarens HeceT OTBETCTBEHHOCTH IO orepanusMm ¢ KapTo#, coBepiieHHbIM 3a cYeT
CYMM JIMIMHTA Ha TPOBE/ICHNE ONEPALMii B aBTOHOMHOM pPEKHMeE, HE3aBUCUMO OT (akTa nHpopmupoBanus banka
00 ytpare KapTsr.

13.4.6. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOcHThCS. B 3TOM ciydae nHpopmMaruio o
cpoke neiictBust Kaptol [epskarens KapTel MOKeET OIydUTh 4epe3 yCTpOHCTBa caMoo0cyxuBanus banka.

13.5. Kaptel IAO Coepoank [TPO100 «ConmnaabHas»

13.5.1. Kapra npuHumaetcs K 00CITy>KUBaHMIO TOJIBKO Ha TeppuTopun Poccuiickoit @enepanum.

13.5.2. Omnepauu no Kapre ocymecTsisitorest ToJbKo B BanmoTte Poccutickoit denepannn.

13.5.3. Beimyck pononautensHbIX kKapT K Kapre [TPO100 «ConunansHas» He OCYIIECTBISIETCS.
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13.5.4. Kapra IIPO100 «ComuanbHas» BbIIaeTCA WM IEPEBBIIYCKAETCSA JIMILy, MOJABIIEMYy 3asBICHHEC Ha
MoJTy4eHue/epeBbInyck KapTbl, BHE 3aBUCUMOCTH OT ero (uHaHcoBoro moioxenus. [lepeBwimyck Kapr mo
WCTCUYCHUU CpPOKa JICWCTBUS OCYINECTBISICTCS HE3aBUCUMO OT HAIW4YMsS ONepaluii B TEUCHHWE TIoja,
MPEIIISCTBYIONIETO MEPEeBhITYCcKy KapThl.

Hus mepespimycka KapTel mo mpuunHE W3MEHEHHS TMEPCOHANBHBIX MaHHBIX Jlepikarens KapTel, JOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMANILHBIX MPHIOKEHNH baHK mMeeT npaBo 3ampocuts y Jepxarens Kapter
JOKYMEHT U3 TMOApa3fefieHs] OpPraHoOB COLMANbHOM 3aIMThl HACEJIEHHs B MOATBEPXKACHHE BO3MOYKHOCTH
nepeBbiTycka KapTel o yka3aHHBIM TPAYHUHAM.

13.5.5. Jlepxkarens KapTel npy HaTUYUM TEXHUYECKOW BO3MOXKHOCTH HWMEET IPaBO JOMOJHHTEIBHO K
MPUMEHEHUIO B KadecTBe aHanora coOcTBeHHOpy4dHOU moxamucu [IMH ycraHOBHTH M WCHOJB30BATh NpHU
npoBeeHuH onepanuii mo Kapre Ouomerpudeckuii Metos ayrentudukanuu Jlepxarens KapTel (Ha ocHOBaHUH
oTIIeYaTKa majblia).

13.5.6. Omepauuun mo Kapre mnpoBoastcs ¢ ob0s3arenpHbiM  BBogoM IIMH wnmm ¢ wcmonb3oBaHHEM
OonomeTpudeckoro merona ayreHtuduxanmu Jlepkarens Kaptel. buomerpuueckuii mMeron ayTeHTH(HKAIMN
Hepxarenss KapTel MOXET TPHMEHATHCA TOJBKO B YCTPOMCTBaX, OOOPYIOBaHHBIX OHOMETPUYCCKHM
CUHTHIBATEIICM.

13.5.7. Hdepxarens KapTel mpu HanWmduM TEXHUYECKOW BO3MOXKHOCTH B ToOfpasneneHnu baHka wim depe3
ycTpoiictBa camooOcnykuBanusi banka MokeT ycTaHoBUTH Mo KapTe NIMMHUT Ha MpoBeleHHE OmNepanuid B
ABTOHOMHOM pEXHUMe (IPeIaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B IpeleiaX OTrpPaHUYEHUs, ONPEAEICHHOIO
Bankom. [laHHbI TUMHAT HcTIONb3yeTcs (PacXoayeTcs) Py MPOBEISHUH OTepallyii TI0 KapTe ¢ UCTIOIh30BaAHUEM
MHUKpPOTPOIIECCOpPa B aBTOHOMHOM pekuMe (0e3 oOpaiieHus K 0a3ze JaHHBIX O0aHKa-dIMHTEHTA) Ha MPEIIPUITUIX
TOProBIX/ycayr. JINMUT aBTOMaTH4eCKH BO3OOHOBIISIETCS TI0 MEPE PACXOAO0BAHHSI.

CymmMma, ycraHoBieHHass mo Kaprte ans mpoBeneHust omepanuii B aBTOHOMHOM pPEKHUME, HEOOCTYIHA ISt
MPOBENEHUs CISAYIOMHUX onepauunii mo Kapre:

- onepauuu o Kapre ¢ ucrnonb3oBaHUEM MarHUTHOM MOJIOCHI;

- onepanuu yepe3 MoOUIbHBIN OaHK;

- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- onepauun cnucanua co Cuera KapTbl Ha OCHOBaHHMM NOPYYEHHs] HA IMEPUOIUYECKOE MEPEUUCICHHE
JeHeKHBIX cpencTB co Cuera KapTsr,

- WHQOPMaIMOHHBIE Olepaliy (3anpoc nHpopMauu o pacxoaHoM numute o Kapre yepe3 KonrakTHbli
ueHtp banka, yctpolicTBa caMo0OCTyKUBaHuU);

- HHBIC OonIepannun 0e3 NpEAbABICHUA KapTBI.

Hepxarens KapTel MOXeT M3MEHHTh JIMMUT Ha IPOBEAEHHE Olepaluii B aBTOHOMHOM PEXHME B Ipejaenax
OTpPaHHYEHMs], ONpEAEICHHOr0 baHKOM, a Takke B INpeaenax pacxogHoro naumura no Kapre mpm Hamuumm
TEXHUYECKOM BO3MOXXHOCTH B mojpasnesneHnn banka wim yepes ycTpoiicTBa camoobciyxuBanus banka. Cymma,
Ha KOTOPYIO IPOU3BEICHO YMEHBUICHUE JINMUATA Ha MPOBEACHUE ONEPALMI B aBTOHOMHOM DPEKHUME, CTAHOBHUTCS
JOCTYTIHOM JUIs TPOBEEHUS B TOM YHCIIE YKa3aHHBIX pPaHee B JAHHOM ITyHKTE ONepanuil.

B cmydae yrpater Kaptel, Jlepskarens HECET OTBETCTBEHHOCTH 10 omepanusiM ¢ Kaproii, coBepIIeHHBIM 3a CYEeT
CYMM JIUMHTA Ha MPOBEJICHHUE OMEpalliii B aBTOHOMHOM PEKUME, HE3aBUCHUMO OT (akTta uHpopMupoBaHus banka
00 ytpare KapTebl.

13.5.8. Nudopmanus o cpoxke neiicrus Kaprel Ha Kapry MoxxeT He HaHOcHThCS. B 3TOM cnydae nHpopmMaiuo o
cpoke aeiictBus Kapter Jlepxatens KapTel MOXeT mMomy4duTh yepe3 ycTpoiicTBa camoobcyxuBanust banka.

13.5.9. Knuent nomkeH mnepenaTh 3asBICHUE O MEPEUYUCICHUM IEHCUM W/WIM TOCOOMS Ha CYET KapThl B
OpTaHU3al1IO, OCYIIECTBIISIONIYIO BBIIUIATY IIEHCHH W/1iU nocobus Knuenry.
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13.5.10. bank wumeer mpaBo cmucath co Cdera W BO3BpPATHTH OpraHy, OCYIICCTBIISIOIICMY
MEHCUOHHOE/CONMAILHOE O0ecleYeHre, CyMMBI TICHCHH W/WiIH TMOCOOWH, W3JHINHE MEePEeUHCICHHBIX IOCTe
HACTYIUICHUSI 00CTOSTEIBCTB, TIOBJIEKIINX MPEKPAIICHUE BHITUTATHI IIEHCUH /I TOCOOWSL.

13.5.11. bank wmmeer mpaBo useiMaTh Kapty ITPO100 «CoumanbHas» TOJBKO B CiIy4ae IOIYYEHHS
nH(pOpMaIuu o ee yrpate aepxkatenemM Kapter miubo B ciydae MOIIEHHUYECKHUX OMepanyii mo qanaoi Kapre.

13.5.12. Kaprta ITPO100 CormmanbHas, BbIIaBacMas B paMKaX OTICIBHBIX MPOEKTOB, MOXKET SBIISTHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kapthi.

13.6. Kaptei [IAO CoepbdaHKk ¢ HHAMBUAYAJIbHBIM TU3AHHOM

13.6.1. Kapra ¢ WHAMBUIyalbHBIM IH3aHOM BBITYCKAeTCS C HAHECEHWEM Ha JIMIEBYIO CTOpoHy Kaptsr
n3o0paxkenus1, BeioOpanHoro Kimnentom.

13.6.2. [lomaya 3asBiCHUS Ha BHIMYCK KapThl ¢ WHAMBHIYaJbHBIM JU3aHOM OCYIICCTBISICTCS Uepe3
odunmansHBIN caliT bank ninn B moapasnenennu banka. B cioygae opopmmenus Kapter Ha opummansHOM caiite
banka KiueHT COOCTBEHHOPYYHO TONIMUCHIBACT 3asBICHHEC Ha TNoiaydeHue KapThl m0pH TOTYyYCHHU
u3rotosiieHHON KapTel B moapasneneHuu banka.

13.6.3. Knuenr co3naer au3aiiH nuIeBoi CTOPOHBI KapThl ¢ UHIUBHIYa IbHBIM JU3aHHOM:
- BEIOpaB IM3aifH KapThl U3 UMeroteiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4Hcie (oTOM300pakeHue, MMerolleecs B pacrnopsbkeHud Kimenra
«(ycnoBue mpuMeHUMO ToNbKO st Kapt, ohopmisiemprx Ha opunmanpHOM caiite banka).

13.6.4. Ilpu BeImycke KapTel ¢ WHOWBUAyaNbHBIM AW3aifHOM C HaHECEHHEM Ha JIMIEBYI CTOpoHY KapTthl
npencrasieHHoro Knmentom wuzoOpaxenus, KiMeHT TrapaHTHpyeT, dYTO HMEET TMpaBO MOJb30BAHUSI U
pacrnopsbKeHus TaHHBIM H300paskeHHEM, B TOM YHCIIe, TPaBO HA MpeJocTaBleHne ero banky miist pa3MeneHus Ha
Kapre ¢ mHANBUyaNbHBIM JH3alfHOM, U YTO TAaKOE MCIIOJIb30BaHHE M300paKEHUs HE HAapyIIaeT MPaB M 3aKOHHBIX
HUHTCPECOB TPETHUX JIMI, B TOM YUCJIC IIpaBa YacTHOM CO6CTB€HHOCTI/I, HECIIPUKOCHOBCHHOCTH JacTHOU KU3HU,
HCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IIpaB, a TaKXXC JIMYHBIX HCUMYIUICCTBCHHBIX U UHBIX IIPaB.

13.6.5. KimmeHnTt 00s13aH yBEIOMHTD JIFO/ICH, 3aleyaTIeHHBIX HA H300PaXEHUH, O TOM, YTO JaHHOE N300paKeHHe
OyIeT MCIOoJIb30BaHO IS pa3MerieHus Ha Kapre ¢ MHAMBUIyal bHBIM AW3AifHOM, M TOJNYYHUTh MX COTJIaCHE Ha
TaKoe UCTONb30BaHKue. baHk nMeeT npaBo 3alPOCUTH JTOKA3aTENbCTBO MOATBEPIKACHHUS COTIIACHS JIUII, YKa3aHHBIX
Ha M300pa’keHNH UITK TTOITBEPKICHHE TIpaBa UCTIOIb30BaHus n300paxenus KineHTtom.

13.6.6. 3anpemieHo HCIIONB30BAThH 3AIUUIICHHBIE aBTOPCKUMH IIPaBaMH MaTepualibl (B TOM 4HCIe, [TOTydYCHHBIE
W3 JIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIIOYasi HHTEPHET).

13.6.7. 3amperieHo HCIIOIB30BaTh JUIS pa3MelieHus Ha Kaprax ¢ MHIWBUAYaIbHBIM JTU3aHHOM H300pa)KCHHS,
coJieprKaliue:

- TeneoHHbIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHCIIe 3JEeKTPOHHbBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaaliv, MOHCTBI, ICHCKHBIC 3HAKU, MAPKU, KYIIFOPBI, B T.4. CTAPUHHBIC U HeynOTpeGJ'[HeMLIe;

- HOJIMTHYECKUE, PEITMTHO3HbIE, KyJIbTOBBIC JIO3YHI'H M CUMBOJIBI, (h1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OorpaHrYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JIeH B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJII)HI)IM/3aHpeHIeHHBIM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATHUAM

- Marepuasbl M CUMBOJIBI  AHTHUKYJBTYPHOM, aAHTUPEIUTHO3HOM, aHTUCOLMAIbHOM, pacoBOd H
JUCKPUMUHHPYIOIIEH HaIlpaBIE€HHOCTH;

- JIIO0bIE MaTepualibl U I/I306pa)KCHI/I$I CCKCYAJIbHOTI'O XapaKTepa,

- ¢dororpadun uaM U300pakeHHUs MyOIMYHBIX JIOEH, HAIpUMeEp, MU3BECTHBIX MY3BIKAHTOB, MHUCATENEH,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX MEPCOHAXKEN (TepOeB MYIbTHILTUKAIIMOHHBIX (PMIIBMOB H T.11.);

- Kaapbl U3 KI/IHO(l)I/IJ'H:MOB, MyJ'ILT(l)I/IJ'ILMOB, HUITFIOCTPALUU K KHUT'aM;
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- peKJaMHBIE MaTepHalbl, TOBAapHBIE 3HAKM M 3HAaKW OOCITy)KHWBaHUS, aOOpeBHATyphl, CHMBOJIBI U
HAaUMEHOBAaHUS KOMIIAHWHA, a Takke MPOAYKIHMIO 3apEeTHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB U 3HAKOB
oOcyxvBaHus (BKIIOYasi aBTOMOOWIIN ¥ UHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKaMH 0OCITY)KHBaHHUS );

- n3o0paxkeHWe 4enoBeKa (BKIIOYAass W300pakeHHe JepikKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
UCTIONIB30BAHME JUIS IIeNei NACHTU(HKALINN;

- M300pakeHUs JTIOIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy)KMBaHUWs, W300paXCHUS aBTOMOOWJICH W WHOH TEXHUKA C y3HABACMBIMU
OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKaMH OOCTYKIBAHHS,

- Tmo0BIe M300paKeHHUS aTKOTOJIBHON M CHUPTOCOAEp KaIell mpoAyKInu (BKITfOYast OyTBUIKH, (yKephl U
WHYI aTpUOYTUKY MUTCHHBIX 3aBEJICHUI), a TaKKe TOHU3UPYIOIINX HAIMUTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTPUOYTHKH a3apTHBIX HID;

- I/I306pa}KCHI/I$I, CBs3aHHBIC WJIM aCCOLIMMPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6J'ICHI/IeM HapKOTHKOB;

- U300paKCHUST OPYXKHS ¥ BOCHHOM TEXHHKH: MHCTOJCTOB, aBTOMATOB, TaHKOB, BOCHHBIX CaMOJICTOB,
Kopale, pakeT u T.IL;

- M300pakeHns, KOTOpbIE MOTYT IIOBIEYb MpoOIeMbl Mmpu oOciyxuBaHHM KapThl Ha HpennpusTHsIX
TOPTOBITN/YCITYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiaM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEIOITyCTUMBIMH K pa3MeleHuto Ha Kapre.

13.6.8. B cmyuae HapyImIeHus BBIIEU3IIOKEHHBIX TpeOOBaHNH, baHk MMeeT mpaBo oTKazaTh KIMEHTy B BBITTyCKe
KapThl ¥ TIOMPOCUTH 3aMEHUTh U300paKeHHE.

13.6.9. Uzo0Opaxenue Ha Kapre ¢ MHIAMBUIYalIbHBIM TU3aHHOM MOXET UMETh HE3HAUYUTENBHBIC OTIUYUS OT
M300pakeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOMKH I[BETONEepeaun (KaJTuOPOBKH) MPHU TIO1a9e
3asBiieHus: Kinmenrom uepes UnTepHer.

13.6.10. I[lpu BeImycke KapTel ¢ WHAMBUAYaNbHBIM JW3aHOM C HAaHECEHHEM H300pakeHus,
npenocraBienHoro Kinmenrom, KinueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpEeTbUMHU JTUIAMH TI0 JTFOOBIM
NPETEeH3UsIM U HCKaM, KOTOPbIe MOTYT OBITh IIpeIbsSBICHBI K BaHKy MM MeXIyHapOIHBIM IUIATEKHBIM CHCTEMaM
VISA International u MasterCard International B cBSI3u ¢ HapylIeHHEM aBTOPCKMX M MHBIX MPaB, BHI3BAHHBIX
pasMelleHreM JJTaHHOTO M300pakeHus: Ha Kapre ¢ nHauBuayansHbIM nu3aitHoM. KimeHT 00s3yeTcsi BO3MECTUTD
banky ymiep0, BOSHUKIINIT B CBSI3M C HApYIICHHEM aBTOPCKMX M MHBIX MPAB B YKa3aHHBIX B HACTOAIIEM IYHKTE
CIydJasix.

13.6.11. Brimyck AOMOTHUTENBHBIX KapT K cueTy KapThl ¢ HHAMBUAYaATbHBIM AU3aHOM OCYIIECTBIISETCS
C TU3ailHOM, COOTBETCTBYIOIINM JTU3aiiHy OCHOBHOM KapTsl ¢ MHIMBUAYaIbHBIM JH3AHHOM.

13.6.12. Kapra ¢ wHmuBHAoyaidpbHBIM JU3aifHOM MEPEBBITYCKAETCS C HW300paK€HWEM, BBEIOpaHHBIM
KnmreHToM npu BBITyCKE YKa3aHHOM KapThl.

13.6.13. Wsmenenne nm3aitHa mpu mepeBblTycke KapThl ¢ WHIMBUAYAIbHBIM JU3allHOM I10 OO0
NpUYUHE JOMyCKaeTcss ¢ coracus baHka W npu Hanumuumu y baHKa COOTBETCTBYIOIIEH TEXHHYECKON
BO3MOKHOCTH.

13.7. Kaptel YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Connaasnasn» - 6aHKOBCKOT0
npuioxenns ITAO COepdéaHk K YHUBepPCAIBLHOM 3JICKTPOHHOH KapTe

13.7.1. DnexTponHo-nebeToBast ~ OankoBckass — kapra  YOK-IIPO100  «YuuBepcanbHass»/YIK-ITPO100
«ConuanbHas» (ajgee — Kapra, OaHKOBCKas Kapra) sBJIsIeTcss O0aHKOBCKUM mpuiokenuem [TAO CoOepOank ajis
VYHuBepcaIbHOI 3MEKTPOHHON KapThl. 16-TM 3HAYHBIA HOMEp OaHKOBCKOW KapThl pa3MeliaeTcs Ha 0OOpOTHOM
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOM KapThl (B J€BOM HIKHEM yriy). Cpok JeicTBUs OaHKOBCKOM KapThl
PaBEH CPOKY JNEHCTBUSL Y HUBEPCAIbHOU 3JIEKTPOHHOM KapTBhI.

13.7.2. Kapra npuHuMaeTcst K 00CITy>KUBaHMIO TOJIBKO Ha TeppuTopun Poccuiickoit @enepanun.
13.7.3. Onepanuu 1o KapTe OCyIIECTBIIIOTCS TOJIbKO B BaymoTe Poccuiickoit deaepaunu.

13.7.4. Boinyck JOTONHUTENBHBIX 0aHKOBCKHX KapT Juist kKapT YOK - [TPO100 «YHuBepcanbHas» u kapthl Y K-
I[MPO100 «CormanpHas HE OCYIIECTBIISETCS.
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13.7.5. Omnepanuu 1o KapTe IpPOBOIATCS ¢ 00s13aTeabHbIM BBOIoM TTMH.

13.7.6. Jdepxarenb OAHKOBCKOM KapThl IPU HAJIMYMHM TEXHUYECKOHW BO3MOYKHOCTH B MOApa3ciieHnd baHka win
4yepe3 YCTPOMCTBa caMOo00CTy:)KuBaHusl baHka MOXKET YCTaHOBUTH TI0 KapTe JIMMHT Ha MPOBEJCHHE onepaluii 6e3
oOpamieHuss k 0a3e JaHHBIX OaHKa-SMUTCHTA (Jaieé — aBTOHOMHBIM pPEXUM) B Tpelenax OrpaHHYCHUS,
ompeneneHHOro bankom. Jlepkarenp MOXKET COBEPIINTH OAHY HIIM HECKOJIBKO OMNEpaIii Ha MPEANpHUSTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUSA JTUMHUTA HITH IO COBEPIICHHUS OTNEpaIliy ¢ OOpalieHreM K 0aze JaHHBIX OaHKa-
smuTeHTa (manee - On-line- pexxum) (Hampumep, MyTeM COBEPINEHHS OMEPalUil «3ampoc OanaHca KapThi»).
JlaHHBIN TMMUT UCTIONB3YeTCs (PacXoayeTcs) TOIBKO MPH MPOBEACHUN OTIEpAIlfid 10 KapTe C MUCIOIH30BAHUEM
MuKkpormpomeccopa. I[locne copeprnenns omepanuii B on-line pexume ycTaHOBIEHHBIH JlepikaTemeM IHUMHT
ABTOMATHYECKH BOCCTAHABIIUBAETCS 10 MAKCUMAJIBHOTO 3HAYCHUS HIIM PACXOJAHOT0 JTUMUTA Ha CUCTE KaAPTHI.

CyMMa, yCTaHOBJICHHASI B KaU€CTBE JINMUTA Ha MPOBEICHUE ONEpalliii B aBTOHOMHOM PEKUME, HEAOCTYIHA IS
MIPOBEICHIS CIIEIYIOIINX ONepaInii mo Kapre:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- omnepanuu 4yepe3 MoOMIbHBIN OaHK;
- ornepauuu yepes3 cuctemy «Coepbank OHIain;

- OTepalliyi CHHCAHUS CO CYETa KapThl HA OCHOBAaHWU MOPYYCHHUS HA TMEPUOJAMYECKOE TEPECUUCIICHHE
JIEHE)KHBIX CPEJICTB;

- WHQOPMaIMOHHBIE Orepanuy (3anpoc HHGOpMAIMK O pacCXOJHOM JTUMHTE MO KapTe uepe3 KoHTaKTHBIH
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHHU);

- MHbIE oniepanry 0e3 NpeabsIBICHHUS KapThl.

JHepxarens YHUBEpCATbHON AIIEKTPOHHOW KapThl MOXKET W3MEHHUTH JTUMHUT OaHKOBCKOH KapThl Ha MPOBEICHHE
orepanyii B aBTOHOMHOM peXHME€ B Tpejesiax OrpaHHYeHus, onpezaeneHHoro baHkoM, a Takxke B mpejaenax
PacxoJHOTO JTUMHTA IO OAHKOBCKOW KapTe MPH HAJMYMM TEXHHYECKOW BO3MOXKHOCTH B HoJpasieieHuu banka
WM 4Yepe3 ycTpoiicTBa camoobcnyxuBanusi banka. Cymma, Ha KOTOPYIO NPOU3BECHO YMEHBIICHHUE JIMMUTA Ha
MpOBEIEHHE OIepanuuii B AaBTOHOMHOM pPEXKHME, CTaHOBUTCS IOCTYHNHOH AJsl NPOBENCHHS, B TOM 4YHCIE
YKa3aHHbIX paHee B JaHHOM ITyHKTE, OIlepalui.

B cnydae yTparel YHUBEpCanbHON JIEKTPOHHOM KapThl, JlepaTelb HECET OTBETCTBEHHOCTH IO ONEPALUAM C
0aHKOBCKOW KapTO#, COBEPIICHHBIM 32 CUET CyMM JIMMHTA Ha MPOBEJCHHE ONepalnuii B aBTOHOMHOM PEXUME,
He3aBUCHMO OT (hakTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 31€KTPOHHOMN KapThI.

13.7.7. na nepeuncienuss neHcun u/mim mnocodbuss Ha cueT kapthl YOK-TIPO100 «Coumanbhasy KiueHnt
JIOJDKCH Tiepe/aTh 3asBJICHHE O IEPSUYUCICHUM TICHCHW W/WIM TOCOOUs Ha cYeT OaHKOBCKOH KapThl B
OpraHM3aIMI0, OCYLIECTBISIONIYIO BBHIIUIATY IeHCHu W/min mocobust Kimenty. bank nmeer mpaBo crmcaTb co
cuera kapTel YOK-TTPO100 «CoruanpHas» 1 BO3BPATUTh OpraHy, OCYIIECTBISIONIEMY TEHCHOHHOE/COIIMATLHOE
o0ecriedeHne, CyMMbI TIEHCHH W/WITM TOCOOMH, M3IUIIIHE MEPEYHUCICHHBIX MOCIe HACTYIJICHUS! 0OCTOSTENBCTB,
MOBJICKIINX NPEKPAICHNE BBITUIATHI IEHCUH W/HIIH TIOCOOUSL.

13.7.8. IlepeBbimyck 31eKTpoHHO-AeOeToBOM OankoBckor KapTel YOK-IIPO100 «YHuusepcanbHass» /YIK-
MPO100 «CoumansHast» - GankoBckoro mpuioxenuss [TAO COepbank 0e3 3aMeHBI WM BbIJAYU JTyOJIUKaTa
YHUBEpCaIbHOU 3JIEKTPOHHOM KapThl HE AOITYCKAETCS.

13.7.9. [Jlnsa 3aMeHBl WM MONTyYeHUs1 JyOsmKaTa Y HUBEpCAIbHON AJIEKTPOHHOM KapThl JepikaTento Heo0X0auMo
obpatutbes B [TyHKT npruema 3asBieHU 0 BbIade Y HUBEPCAIBHOM DIIEKTPOHHOW KapPTHI.

Jlist akTHBaI OAHKOBCKOHM KapThI B CIIydae 3aMEHBI Y HUBEPCAIBHOU JIEKTPOHHON KapThl IO UCTECICHUS CPOKA
JNEHCTBHS, a TaKkKe B Cllydae NONy4YeHHS IyOnMKata YHUBEpCAIbHOW 3JIEKTPOHHOW KapThl JlepikaTento
HEO0OXOUMO OOpaTUThCS B OAHK IO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, HPEAbSIBUTH IMOJYYSCHHYIO
YHUBepCcaIbHYIO 3JIEKTPOHHYIO KapTy U TIOKYMEHT, YIOCTOBEPSIOIIUN JTUUYHOCTb.
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13.7.10. Bank BmpaBe oTka3zath B aktuBanuu KapTel YOK-IIPO100 «YuusepcaasHas»/YIK-ITPO100
«CommanbHasy - OaHkoBckoro npwiokeHus ITAO Coepbank misi YHHBEpCATLHOW SJICKTPOHHONW KapThl B
cly4asix, MPeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATSILCTBOMY.

13.8. Kaptsl Visa «Aspoduior»

TepMUHBI U ONIpeAeJICHUS:
Aspoduiot — [TAO «A3podaoT-poccuiickie aBUATHHUANY,

Muun — muny, HauuchnsieMble bankom B cootBetrcTBuH ¢ «lIpaBunamu Hauncnenuss Munb» Ha Cuer yyera Muib
MIPH COBEPIIEHWH oOIepanuid ¢ ucmonb3oBaHneM KapTtel Visa «Ad’podioT» W BBITYIIEHHBIX K €€ CUeTy
JIOTIOJTHUTENBHBIX KapT.

Hporpamma - Ilporpamma “Anspodumor bonyc” ITAO “Aspodmor-poccuiickiie aBHATHHWN, TO3BOJISIONIAS
Yyactauky IIporpaMMbl mMojiydaTh TNPEMUHU TPH IOJB30BAHUU YCIyraMu AspoduioTa W €ro MmapTHEPOB B
COOTBETCTBHH C YCIOBUAMU [IporpamMmel.

Cuer Yuactuuka B [Iporpamme - cuet, oTKpbIBaeMblii Adpodiiorom YyacTHuKY [IporpaMmel 1uist yueTa MIb,
HA4HCISIEMBIX B COOTBETCTBHH C YCIOBHAMH IIporpammsl.

Cuer yuyera Mujb — cuet, oTKpeiBaeMblil bankom nepxarento Kapter “Visa Aspodnot”, npeanasHaueHHBIH 115
yueta Muis.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«[MpaBuia Haumciaenuss Mwuab» - [lpaBuna Haumcnenuss Mwunp B mporpamme «Aspodior Bonyc» mpu
COBEpILECHUU JepikaTesieM OaHKOBCKOH KapThl Visa «AspoduioT» omepanuii ¢ HUCIOIb30BAHUEM KapThl -
JOKYMEHT, yTBEPKICHHBbIM BaHKOM, OmpeAensiolmuil nepedyeHb onepauuid, COBEPIICHHBIX C HCIOJb30BAHUEM
Kapter Visa «AspodnoT» M JONMONHHUTENBHBIX KapT, BBHIMYIIEHHBIX K €€ CUeTy, M0 KOTOpbeiM baHkom
pou3BOAUTCS HauuciaeHue Muip Ha Cuet yueta Muiie.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) nopyvaet baHky exxeMecsqHO POU3BOAUTH HAUMCIIeHHe MuJb Ha
Cuer ywyera Munbp B cooTBeTcTBHH ¢ «lIpaBuimamu HauuciieHWs MWIb», pa3MelmaeMbiMd baHkoM B
nonpasneneHusax banka w/winm Ha odpunmanbHoM caiite banka, m HanpaBisaTe B Aspoduior umH(pOpManmo o
KonmuuecTBe MuIb 3a OTYETHBIH Nepuoj Ul MHocCiIeAyrouero 3aducieHuss Mwuib Aspoduorom Ha Cuer
VYyactHuka B [Iporpamme.

13.8.2. bank uH(OpMHUpYET JepKarens O KoimdecTBe MuiIbh 32 OTYETHBIH MepHoJ B exkeMecsiyHbIX OTuerax 1mo
cuety Kaptel Visa «Adpodior».

13.8.3. Jlepxarenb uMeeT paBo 00paTUThCs B baHk B cilydyae HECOrIacus ¢ KOJMUYECTBOM HAYMCICHHBIX MUIb.

13.8.4. Ecnu mepxatens He oOpaTuiics B bank B TeueHne 6-tu mecsueB ¢ gatel popmuposanus OT4yera o cueTy
Kaptel, Munu 1o xotopomy He ObUIM HayHCIEHBI A3podIoTOM, OTKa3aTh JAepKaTelio B HauuclIeHnH MuJib 3a
MEPUO/], OTPAKEHHBINH B YKa3aHHOM OTYETe.

13.8.5. Jlepxarens cornamraercs ¢ Tem, 4To baHk BIpaBe BHOCHTH U3MeHeHUs B «lIpaBuia HAUMCIIEHUST MUIIBY C
MpeBapuTEeNbHBIM YBEIOMIICHHEM He MeHee 4eM 3a 30 KaneHJapHBIX qHei B OTdere 1Mo CYeTy KapThl, W/WIH
yepes nojapasaeicHus baHka B TOCTYITHOM JIJIsi 03HAKOMIICHHUST KJIMCHTY MeCTe, H/Uiu ohuIHalbHbIN caiiT baHka.

13.8.6. Ilpu mocpounom nepesbinycke Kaptel Visa «A3poduior» B CBA3M ¢ M3MEHEHUEM JIATUHCKOTO HAIKCaHUS
UMeHH W GaMWIMM JAepKaTelsl JOJDKeH B BO3MOXKHO KOPOTKHE CPOKHM NPOMH(POPMHUPOBaTH AspodioT o
BHECEHHBIX N3MEHEHUSX.

13.8.7. baHk He HeceT OTBETCTBEHHOCTU IPH BO3HHMKHOBEHHM pa3HOIIacuid Mexay naepkareneMm Kapter Visa
«Aspodaor» U ASpodIIoTOM.

13.8.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepXKKy 3auucieHus Aspoduiorom Ha Cuer YuacTHUKa B
[Iporpamme Mub, nHbOpMaIs 0 KOTOPBIX ObLIa CBOEBPEMEHHO repeana bankom Aspoduiory.
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13.9. KapTsl, BelycKaeMble B paMKaX 3apIlJiaTHOTO MPOeKTa

13.9.1. Jdaunbie KapThI BBITTYCKAIOTCS paboTHHKaM TIPS ATPUATHN (opranmu3zanun) TN
yUaluMcs/CTyIeHTaM/aciupanTaM/paboTHUKaM Y4eOHBIX 3aBEJICHHM, 3aKJIIOUUBIIMX C BaHKOM JIOTOBOp O
MPEIOCTABICHUH YCIYr B paMKax 3apIUIaTHBIX MPOEKTOB, W WCIONBL3YIOTCS i 3auucicHus Ha Cyera kapt
3apabOTHOM TIIATHI, CTUIICHIUN U T.1I.

13.9.2. 3a oOcnyxuBanue Kaprt, BBIIyCKaeMbIX B paMKaxX 3apIUIaTHOTO MPOEKTa, B3UMAETCS KOMHUCCUS B
pa3Mepe, NPEAYyCMOTPSHHOM JIOTOBOPOM O TMPEIOCTaBICHHH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKJIIOUYEHHBIM MeX Ty baHkoMm 1 npeanpusitueM (OpraHu3allieil)/yaeOHbIM 3aBEeICHIEM.

13.9.3. Jlna Kapt, panee BBITYIICHHBIX B paMKax 3apIUIaTHOTO MPOEKTa, baHK BIpaBe YCTAHOBUTHL KOMHCCHUIO 32
oOcnyxuBanue KapTsl, B pasmepe ycraHoBieHHOM Tapudamu it COOTBETCTBYIONIETO Bua Kapt, BBIMYIIICHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CACAYIOIIMX CIydasix:

13.9.3.1. npu yBosnbHeHHU/cMeHe KiimeHToM MecTa paboThl /y4eobr;

13.9.3.2. mpu pacTOpKEHHH JOTOBOpa O TMPENOCTaBIEHHMH YCIYr B paMKax 3apIUIaTHBIX IIPOEKTOB,
3aKIII0YeHHOTro Mex 1y bankoMm u npennpusTieM (opranu3amueii)/ y1eOHbIM 3aBEeICHUEM;

13.9.3.3. mpu BbIOOpe KiHMeHTOM WHOM KpeAMTHOW OpraHu3amud s TOJIyYeHHUs 3apaboOTHOHM IJIaThl,
CTUTICH/NH U T.1I.;

13.9.3.4. mpu OTCYyTCTBMM 3a4yMCICHUH (3apmiarel, cTuneHguu W T1.4.) Ha Cuer KapTel mo moroBopy o
MPEIOCTaBICHUH YCIIYT B paMKaX 3apIUIaTHBIX IIPOEKTOB B TeUEHHUE 3 (TpeX) MECSILEB MOAPSI.

B cnyuae Hecormacusi ¢ HOBBIMH YCIOBHAME 00cTyknBaHusi KimeHT nmeeT npaBo oopatuthes B [logpaznenenne
Banka mist pacropskenust loroBopa B cootBeTcTBuM ¢ 11.3.11 Ycnosuid.

13.9.4. bark wWMeeT TpaBO MPUHATH pENICHHE O HEBO3MOXXHOCTH TepeBona KimeHTa Ha HOBBIE YCIOBHUS
obcyxxuBanus (11.13.9.3) u npekpatuth aeficteue KapTol.

13.10. KapTta ¢ 6eCKOHTAKTHO TEXHOJIOrHeil

13.10.1. Kapra mnosBomsier ocymectBnsath beckontaktaele omepanun B TCII wm  ycrpoiicTBax
CaMOoO0OCTyKUBAHHMS.
13.10.2. [Ipu OTCYTCTBUM TEXHHUYECKOI BO3MOXHOCTH MpPOBeNEHUsI beCKOHTaKTHOH olepanuyu onepamus

o KapTe MMpOBOAUTCA 11O KOHTaKTHOU TEXHOJIOTHH.

13.10.3. Beckontaktrpie omepamuu B TCIT Ha cymmy B mpedenax 1000°" pyGieil BKITFOUHTEIBHO,
npoBosatcs 6e3 Beoga [IMH u noanucu Knuenra Ha deke.

13.11. KapTsI ¢ TPaHCHOPTHBIM NMPHI0KEHHEM

13.11.1. Ha Kapre nomomHUTENbHO pa3sMeLIeHO TpaHCHIOpPTHOE mnpuioxkeHue. IIpoesx Ha TpaHcmopre
OCYIIIECTBIISIETCSt C MCMOJB30BaHWEM KapTbl ¢ TpaHCHOPTHBIM TIPUIIOKEHHEM B Cllydae MPHOOpETEHUS
JlepiKaTeneM «IIPOE3IHOrO OMIeTa» dUepe3 yJaleHHbIE KaHAIB OOCTyKHBAHHA X WIH HMHBIM CIIOCOGOM,
YCT@HOBJICHHBIM TIOCTABIIMKOM YCIIYT.

13.11.2. VYcnoBus npHOOPETEHUS «IPOE3AHBIX OWJICTOB» W TOPSAAOK OIUIAThI MPOE3Jia PeryIUpyHTCS
MpaBUJIaMU TTOCTABIIUKOB YCIYT (IEPEBO3YHKOB).

13.11.3. B cnyuae yrpatsl KapTsl ¢ TpaHCIOPTHBIM MPUIIOKEHUEM JCHEXKHBIE CPEACTBA, YIUIAUYeHHBIE 32
«IpOE3AHbIE OUIIETHI», HE BO3BpAIAeTCs.

" s TCII, ¢ xotopsivu ITAO CGepGaHK 3aKTIOYEHBI TOTOBOPHI SKBAHPHHIA, GECKOHTAKTHBIC OIEpALMH B cymme 10 1000 pyb.
cosepmarorcst 6e3 BBozxa I[IMH. Ecimm onepanmst nposogurcst B TCII, 3akIiodYMBIIEro JOTOBOP 3KBaifpuHTa ¢ IPYyruM OaHKOM, CyMMa
OECKOHTaKTHOW omepanuy, coBepiuiaemoii 06e3 Beona [TMH, ompenensiercst 6aHkoM — sKkBalipepoM (BMecTe ¢ TeM o0brdHO 310 1000 pyo6.
JUTSL OTlepaliiii, cCoBepIIaeMbIX Ha Tepputopun Poccuiickoit @eneparim). Ecin oneparust mpoBoguTest 3a pyOeskoM, TO pa3Mep CyMMBI, 110
KoTopoii He Tpebyercs BBoj [IMH, onpenensercs mpaBHiIaMu IUIATEXKHOH CUCTEMBI, IeHCTBYIONIMMH B JAHHOM roCyapcTBe (OOBITHO 3TO
skBuBajiieHT 25 EUR B MecTHOI BamoTe).
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13.11.4. B ciydae HemcmnpaBHOCTH KapTel ¢ TpPaHCIOPTHBIM TPWIOKEHHEM WIH TPAHCTIOPTHOTO
npwiokeHnus: Jlepkatenb WMeeT TMpaBo 00patuThes K [lOCTaBIIMKY YCIyr 3a BO3MEHICHUEM CTOMMOCTH
MPUOOPETEHHBIX UM M COXPAHCHHBIX B TPAHCIIOPTHOM IIPHIIOKEHUU KapThl «IPOE3THBIX OHIICTOBY.

13.12. YcioBus BbImycKa u obcay:xusanns NFC-kapTer>.

TepMUHBI U ONIpeAeJICHUS:

Mo6uiibHOe YCTPOHCTBO - SJICKTPOHHOE a0OHEHTCKOE YCTPOUCTBO (TUIaHIIET, cMapT(HOH, MOOWIBHEIN TenedoH
U T.II.), HaXOJIIeecss B JIMYHOM MOib30BaHMM KimeHTa, nMmeromiee MOgKIIOYeHHe K MOOMIBHON (MOABMKHON
panuotreneoHHON) CBS3M W HMHOOPMAIIMOHHOM-TEIEKOMMYHUKAIMOHHON ceTn «MHTepHeT» (manee — ceTh
HuTepHeT), ¢ UCToNb30BaHNEM KOTOPOTO OCYIIECTBISIETCS TOCTY K cucteMe «CoepOank OHIaiH.

NFC-kapra — 3JIeKTpOHHOE CPEJCTBO IIaTeXka, BBITYCKAeMOe CaMOCTOsATENbHO JlepikaTenieM ¢ HCTIONb30BaHUEM
MOOMIIFHOTO TIPHUJIOKEHHSI, YCTaHOBIEHHOTO Ha MOOMIBHOM ycTpoiicTBe Jlepxkarensi, K cieTy U OCHOBHOW HIIH
JIOTIOJIHUTENIBHOM KapTe, KOTOPOE MO3BOJIAET Jlep:KaTento COBEPIIATh OINEPAalUU IO CYETY C UCIOJIb30BAHUEM
TEXHOJIOTHH OSCIPOBOHON BRICOKOYACTOTHOM CBs3U Maioro paauyca aeiicteus (NFC).

13.12.1. Hepxatens MoxeT BbITycTUTh NFC-KkapTy B opsike, onpeieleHHOM HacTOSIIUM Pa3/IeIoM.

13.12.2. JHepxatento mpeaocTaBiseTcss BO3MOXKHOCTH BbIycka NFC-kapTbl TOJNBKO TNpH HaIUYUH
JNEHCTBYIONIEH OCHOBHOW WJM JOMOJIHUTENBHOM KapThl, BBIDYLICHHOM Ha uMs Jlepkarens, K KOTOPBIM
MoJIKIItoueHa yciryra « MoOUIbHBIN OaHK».

13.12.3. NFC-kapra He umeeT MatepuaabHoro Hocurens. Homep NFC-kaptel coxpansiercs B MoOUIbHOM
ycrporicte [epxkarens. [IMH u cpok aeiictBust NFC-kapThl Takue ke, KaK 'y OCHOBHOM WM JONOJIHUTEIBHON
KapThl, K KOTOpeiM NFC-KapTa OTKphITA.

13.12.4. Boimyck NFC-kapThl BO3MOXEH K OCHOBHOM WJIM JOMOJHUTENbHOW KapTe Jlepkartens mpu
Hanmmuun y [lepxkatens nocryma k cetn MHTEpHET Yepe3 MobuisHOE yCTPOCTBO, KOTOpoe noaaepxkusaer NFC-
TEXHOJIOTHIO, ¥ COOTBETCTBYIOIIET0 MOGHIBHOTO TIPHIIOKEHHS .

13.12.5. Odopmnenne NFC-kapTel ocymectsisiercs: JlepiareneM caMOCTOSTENbHO depe3 MoOuibHOe
YCTPOMCTBO C BBEJCHHWEM B MOOWJIBHOM NPUIOKCHUM HOMEpPa OCHOBHOW WJIM  JIOMOJHHUTEIBHON KapThl, K
KoTopeiM OTKphIBaeTcsi NFC-kapTa, cpoka ee neiictBus, pamMunun U uMeHH Jlepikarens, yka3aHHbBIX Ha JUIEBON
CTOpOHE KapThl, a Takxke kojma CVV2/CVC2, ykazaHHOTO Ha OOpaTHOM CTOpOHE KapThl, U KOJA MOITBEPKICHHS,
nony4deHHoro Jlepkatenem B Buae SMS-cooOlmeHus Ha HOMEp MOOWIBHOrO TeiedoHa, MOIKIIOYEHHOTO K
yeanyre «MoOunbHbiil 6ank». [lo ¢axty Beimycka NFC-kaptel Hepkatento Hampasisiercs SMS-cooOmenne Ha
HOMEpP MOOMIJILHOTO TeneOoHa, MOAKIOYEHHOT0 K ycinyre « MoOUIbHBINA OaHK.

Cosepmienne JlepkareneM yKa3aHHBIX BBIIIE JIEHCTBHI, B TOM YHCJE BBEACHHA KOAA IOITBEPKICHUA,
nomrydyeHHoro [lepxatenem B Buae SMS-cooOmieHns Ha HOMEp MOOWIBHOTO TeneoHa, MOAKIIOYEHHOTO K
yciyre « MoOUIbHBINA OaHK» TOATBEPIKAAET 03HaKoMIIeHHE [lepkaTens ¢ Y CJIOBUSIMHU BhIIYCKa U 00CITY)KUBaHUS
NFC-kapThbl, coracue ¢ HUMH U IPACOCTUHEHUE K HUM.

[Mpu Hanmumm B banke Texumdeckoil Bo3moxkHocTH odopmienne NFC-kapTel ocymectBusiercs [epkatenem
yepe3 cuctemy «CoepOank OHiaiH.

13.12.6. NFC-kapra ucnonssyercst aist coBepiuenust oneparnuii B TCII, Bkimouast cetb HTepHeT, U B
YCTPOHCTBAX CAMOOGCITY KHBAHHS

13.12.7. Jnst ynyumieHusl KadecTBa OOCITY)KMBaHHsI OIEpalldil, cCOBEpIIaeMbIX ¢ ucronb3oBanueM NFC-
TEXHOJIOTHH, W TIOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIYr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
TIOPSIIOK M yCIOBHS Hcmonb3oBanus NFC-kaptel, n3BecTuB 00 3TOM JlepkaTelss B COOTBETCTBUU C MyHKTOM 1.4
Ycnosuit.

59 Ipu HAIMYNUK TEXHUYECKOI BO3BMOKHOCTH

80 CootercTByIOIIEE MOOHIbHOE TPHIOXKEHHE 3arpykaetcs B MoGuibHOE ycTpoiicTBo Jlepikatens Mo WHHMIHMATHBE JlepikaTens wid
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOUIMX MOOMIBHBIX IMPWJIOKEHHH pa3MelleH Ha
odurmansHoM caiite banka.

81 [Ipy HATMYMK TeXHHUECKOH BO3MOYKHOCTHL.
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13.12.8. PacyerHble (pacueTHO - KacCOBbIC) AOKYMEHTHI, 0(OpMIISIEMbIC NMPU COBEPIICHUM OICPALUi C
ncrionp3oBanueM NFC-kapTbl, MOTYT OBITH ITOANKMCAHBI JIMYHOW IMOAMHCHIO JlepkaTens Ju00 COCTABJICHHI C
WCIIONIb30BAaHUEM aHajora coOoctBeHHOpyuHOU moamucu [epxarens — [IMH ocHOBHON WM JTOTIOJIHUTEIEHOM
KapThl, K KoTopoii OoTkpbiTa NFC-kapra nmu00 myTeM NPOXOXKACHHUS ayTCHTU(UKAIUU B COOTBETCTBYIOIIEM
MOOWIIFHOM TPWJIOKEHHH, C HCIOIB30BaHUEM KOTOpOro ocymiectiieH BbITyck NFC-kapTer Ha MoOMIBEHOM
yCTpoicTBe (MOATBEP KICHUH OTepaIriiil OMOMETPHYECKUMH JaHHBIMH Ha MOOMIFHOM yCTPOWCTBE /MM BBOZA
napoisi MoOWIBHOTO YCTPOWMCTBA, B MaMATH KOTOPOTO COXpaHEHbl pekBu3uThl NFC-kapth). Omnepanuu ¢
ncnonszoBanneM NFC-kapTs MoryT npoBoauThcs 6e3 BBoga [IMH wim nognmucu [depxarens Ha ueke. PacuetHo—
KAacCOBBIC JIOKYMEHTBI, MOMANMCAaHHBIE WJIH COCTAaBIEHHBIE YKAa3aHHBIMHA BBIIIE CIIOCO0AMH, SIBIISIOTCS
HaJJIC)KANUM TIOATBEPKACHUEM TOTO, YTO pacHopsDKeHHWe Ha mnpoBeneHue onepanuu 1o Cuery Kaprsr
COCTaBJICHO U moAnucaHo KireHTom.

13.12.9. Hepxatens, opopmuBmuii NFC-kapty, 00s3yercss He mepenaBatb MoOOHILHOE YCTPOWCTBO, B
MaMsITH KOTOPOTO COXpaHeHbl pekBU3UTHI NFC-KapThl, TPETHHM JIHIAM.

13.12.10. B ciyuae yrpatbi MOOHIBHOTO yCTPOICTBA, B MAMSATH KOTOPOTO COXpaHeHb! pekBU3nTel NFC-kapThl,
Hepxarens MOIHKEH He3aMeIUIHTEIhHO cooOmmuTh 00 yrpare MobmibHOTO ycrporictBa/NFC-kapter B bank mo
tenedoHam, ykazaHHbIM B IlamsaTtke [lepxarens. YBenoMiIeHHE CUUTACTCS MOJYYEHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOTO pasroBopa ¢ oneparopom Konrtakraoro Llentpa banka, B Xxoae koToporo Jlepartenb npeaocTaBuil
BCIO He0OX0uMyto nHGOopMaIwio s BeimomHeHus brokupoBku NFC-kapThl.

13.12.11. Eciiu mapois MoOMIBHOTO YCTpOHCTBa 1/HiTH MOOHITEHOE YCTPOKCTBO, B IAMSTH KOTOPOTO COXPAaHEHBI
pexBu3uTbl NFC-KapThl, CTainu AOCTYIHBI TPETHUM JIHIAM, JlepKaTenb T0KeH HEMEJICHHO COOOUIUTE 00 3TOM
B bank no tenedonam, ykazanueiM B [lamsarke Jlepxarens.

13.12.12. Ins 6noxupoBku NFC-kaptsr Jlepkatenro He0OX0IMMO BEITIOIHHUT OJTHO U3 CIEIYIOIINX NEHCTBHIA:

- oboparutbecss B Konraktubiii Llentp banka mo Tenedonam, ykasanHeiM B [lamstke [lepkarens, u
CJIEI0BATh MTOJIYYEHHBIM HHCTPYKLMSIM;

- ynanute NFC-kapTy ¢ ucmonp3oBanreM MOOHIEHOTO MPHITIOKEHUS Bamka®;

- ynamute NFC-kapTy, HCIonmb3ysi COOTBETCTBYIOIee MOOMIBHOE NPHIOKEHHE, YCTAaHOBICHHOE Ha
MobunsHOM ycTpoiicTe lepskaTes.

Hns  nanpHedmero wucnonb3oBanusi NFC-kaptel JlepkaTentro HEO0OXOIWMO BBIMYCTHTH/ TEPEBBIMYCTUTD
OCHOBHYI0O HJIM JOHOJHUTENBHYIO KapTy (€ciad 3TO MNPeayCMOTPEHO YCIOBHSAMH) M TIOCJIE IOJYYEeHUS
HOBOI1/TIepeBbINyIIEHHON KapThl oopMuTh HOBYI0 NFC-kapTy B cooTBercTBuM ¢ 1. 13.12.5 Ycnosuid.

13.12.13.KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepanuu c¢ NFC-kapToi, COBEpLICHHBIE 10 MOMEHTa
nony4yeHus: bankoMm yBemomienuss o0 yrpare MoOunbHOro ycrpoiictBa/NFC-kapTel, B maMaTd KOTOPOTO
coxpaHeHsl pekBU3UTEl NFC-KapThl.

13.12.14. bank HeceT OTBETCTBEHHOCTh Mo omepauusM ¢ NFC-kapToi, COBEpIICHHBIM IOCIE MOIXYYEHHS OT
Hepxarens yBenpomiieHuss o0 yrpare MoOwisHoro ycrpoiictBa/NFC-kaptel B coorBerctBuu ¢ 1. 13.12.10
Ycnosuii.

13.12.15.B ciyyae coBepuLICHUS ONEpaluH C HCIoab30BaHMeM MoobunbHoro ycrpoictBa/NFC-kapter 0e3
cornacus Jlepxarens, Jlep:kaTenb JOKEH MPOU3BECTH JIeHCTBUS, TpexycMoTperHbie 1. 2.20 Y ciioBwuid.

13.12.16.1Ipu mepeBbIMyCKE OCHOBHOW WIJIM JOTIOJMHHUTENHLHOW KapThl, K KOTOpeiM OTKpbhiTa NFC-kapta, 10
HCTEYEHUs Cpoka ee AercTBus bank ocymectBiser biaokupoBky Bcex NFC-kaprt mocne monmaum Jlepxxarenem
OCHOBHOM KapThl MHCBMEHHOTO 3asiBieHUS B baHK B coorBercTBHU ¢ M. 2.25 YcnoBuil. [na manpreiimero
ncnons3oBanust NFC-xapter [lepkatemo HeE0OXOAMMO TOCTE TONYYEHHS BBIMYIIEHHOW Ha HOBBIH CpPOK
OCHOBHOM WJIM JIONIOJTHUTENILHON KapThl camocTtoaresibHO odopmute NFC-kapty B coorBercTBuu ¢ m. 13.12.5
YcioBui.

13.12.17.TIpu nepeBbinycke [ebeToBoli kapThl/[]ebeToBOl KapThl ¢ oBepaApadTOM WITH JOMONHUTEILHON KapThl,
K KoTopeiM oTKpeiTa NFC-kapra, mo umcredennn cpoka ee zaeiictBus NFC-kaprta mepesbimyckaercs bankom
aBTOMATHUYECKH.

2 o
6 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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13.12.18.B cnyudae otka3za banka B mepeBbinycke JleOeToBoit kapThl/Je0eTOBOM KapThl ¢ OBepApad)TOM HIIH
JIOTIOJIHUTEIILHOM KapThl B COOTBETCTBHUHU C I1. 2.28 YcioBuid, Bce opopmienHbie NFC-kapThl OJOKHPYIOTCS U UX
JanbHEHIIee UCIOIb30BaHNE HEBO3MOKHO.

13.12.19.11pu otka3e Kimenra B cOOTBETCTBUH C I1. 2.27 YCIOBUH OT JAaibHEHIIEro ueroiib3oBanus [ledberoBoit
KapThl/Jle0eToBO# KapThl ¢ oBepApadTOM HIIH AOTIOJHUTEIHLHON KapThl, K KOTOPsIM OTKphITa NFC-kapta, NFC-
KapTa OnokupyeTcst baHKoM U ee TaNbHekIee HCTI0b30BaHNE HEBO3MOXKHO.

13.12.20.1Ipu ycTaHOBIEHUM JIUMUTOB M OrpaHWueHuil B coorBercTBuu ¢ m. 2.30 VYcinoBuii, OHM TaKxke
pacnpoctpanstorcst Ha NFC-kapry.

13.12.21.TIpu ycranoBneHun baHKOM JIMMHUTOB Ha MPOBEACHUE OMEpaIHid MO0 KapTe B cooTBeTCTBHH C M. 2.31
o 63
VYcnoBuii oHU Takxke pactpoctpansiorces Ha NFC-kaprty .

13.12.22.1Ipu coBepuieHun omepauuii ¢ ucnonb3oBanueM NFC-kapTel u3MmeHeHue PacxogHoro mmmuTa
OCHOBHOW WJIM JIOTIOJTHUTEIBHOM KapThl OCYIIECTBISETCSA B COOTBETCTBUH ¢ T1. 2.33 Y cioBuil.

13.12.23. UndopmupoBanue 00 omepanusix, COBEPIICHHBIX ¢ Ucmoyib3oBanneM NFC-kapTsl, ocymecTBIsIETCS B
COOTBETCTBUU C Pa3AeioM S5 Y CI0BUH.

14. CEPBUCHBIE YCJIYT' OTAEJBbHBIX BUIOB KAPTOYHBIX ITPOJYKTOB IIAO CBEPBAHK
14.1. Hennaarexnas kapta Priority Pass

14.1.1. Hennarexwnas kapta Priority Pass® (nanee — Kapra Priority Pass) — siBnsiercst cpeicTBoM jgocTyma B VIP-
3aJIbI AQ3POTIOPTOB.

14.1.2. Kapra Priority Pass Beimyckaercs Ha wums JlepikaTens OCHOBHOW W/WiHM NOTONMHHUTENbHON KapTel,
BbIIaeTcs BMecTe ¢ Kaproil M siBisieTcss HEOTheMJIEMOW 4acThlo KaprouHoro mpoaykra [TAO Coepbask, K
KOTOpOMY IpeycMoTpeH Boiyck Kapt Priority Pass .

14.1.3. Cpoxk neiicteust Kaptsr Priority Pass - 3 roga. Jlata okonuanusi cpoka neiictBus Kapter Priority Pass
yKa3aHa Ha KapTe M COOTBETCTBYET JaTe OKOHYAHHUS CPOKa JEHCTBUs KapTouHoro npoaykra [TAO CoepbaHk, K
koTopomy Kapta Priority Pass Beimy1ieHa.

14.1.4. B cnyuyae ouepegHOro TepeBbIMycka kaprouHoro mpoaykra [TAO CoOepOaHK, K KOTOPOMY BBINTYIIIEHA
Kapra Priority Pass, ocymectsnsercs mepeBsityck Kapter Priority Pass Ha TOT e CpoK, 4TO M KapTOYHOTO
npoaykta [TAO Coepbank.

14.15. B cnywyae yrpaThl WIM TeXHUYecKoi HeucrpaBHOocTH Kaptel Priority Pass Jlepkartens moimkeH
obpaTtutbes B baHk 17151 ee mepeBbImycKa.

14.1.6. Tlpu 3akpeiTHH cueTa kaprouHoro npoaykra [TAO Coepbank Kapra Priority Pass momnexur cnade B
baHk.

14.1.7. C ycnoBusamu wucnons3zoBanusi Kaptel Priority Pass u mnepeunem VIP-3amoB /[lepxarens Moxer
03HAaKOMHTHCS Ha web-caliTe prioritypass.com/russian/.

14.2.  ¥Ycayra «Koncbepx-CepBucy»

14.2.1. OtnenbHble BUIBI KapTOYHBIX MpoaykToB ITAO COepOaHK BKIIOYAIOT B ceOs MpeloCTaBICHUE YCIIyTH
«Koncoepxk-Cepuc» [epxarento ocHOBHOM w/mnm gononHutensHoi Kaptel ycnyrm «Konceepx-CepBHcy,
KOoTOpasi mo3Bojsier JlepkaresisiM MMOJMy4aTh HEOOXOAUMYI0 HWH(POPMAIMI0 O TPAHCIOPTE, TOCTHHUIIAX,
pecropaHax, IpoKaTe aBTOMOOMIIeH, MeCTaX OTAbIXa U T.II.

14.2.2. Tlpu HEOOXOIMMOCTH TIONyYEHUS AOMONHUTENLHBIX IIaTHBIX ycryr «Korchepk-CepBucy [lepixkarens
nHpopMupyetcs onepatopoM ycinyru «KoHchepxk-CepBHC» 0 CTOMMOCTH YCIYT. YCIIyra OKa3bIBaeTCsl TOIBKO B
ciyuae coryiacus Jlepxkarens ¢ oriaTo.

8% Jlumur ycraHaBIMBaeTCS WIS COBOKYITHOCTH BCEX YIIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
8 Kapra Priority Pass seisercst mpoxykToM KoMnanuu «Priority Pass», JIongon, Bennko6puranus. BaHk He HeceT OTBETCTBEHHOCTH 3a
TOJIHOTY ¥ KQ4eCTBO YKa3aHHBIX CEPBUCHBIX YCITYT.
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HUHIWBUIY AJIBHBIE YCJIOBHSA BBIITY CKA M OBCJIYKUBAHUS IEBETOBOM KAPTHI C
OBEPAPA®TOM ITAO CBEPBAHK

dPUO Kianenra

IHOJIHAA CTOUMOCTbD
KPEJIUTA

JIOKyMeHT, y/10CTOBEPSIIOIIUH JIHYHOCTD

% T'OJOBBIX

(dpamu 1 IPOTTUCHIO)

Bua kaprsl

Hacrosimue MuauBrayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO Coepbank (namee -
HNnauBuayaibHbIe YCJI0BHS) B COBOKYMHOCTH ¢ OOIMMHU YCIOBHSMH BBIITYCKa M OOCITY>KHBaHUS J1e0€TOBOI
kapthl ¢ oBepapadToMm ITAO Coepbank (nanee - Odmue ycaosus), Ilamsarkoii Jepxatens kapt [IAO Coepbank
(manee - [lamsaTka lep:xares), [lamsaTkoii mo 6e30macHOCTH NP UCTIONB30BaHNH KapT (fanee — [lamsTka mo
0e3omacHOCTH), 3asBJICHUEM Ha MOJYYCHHE KapThl, HAJJICSKAIIUM OOpa30M 3alOJHCHHBIM M IOAMUCAHHBIM
Knuentom (manee — 3asiBienue), AnpOomMoM TapudoB Ha yciuyru, npenocrasisemble IIAO CoOepbank
¢uznueckum nunam (nanee - Tapudsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKIFOUEHHBIM Mexy KimeHTom n
Bankom JloroBopom 0 BBITIyCKE U OOCITY’)KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cuera Jiis yueTa
Olepaluii C HCIOJIb30BaHMEM KapThl W mpepocraBieHud KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBEIEHHs orepariuii mo kapre (manee - Jlorosop).

63



NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuery KapThl B TOJHOM OObeMe (Ha CyMMY CBEPXJIUMHUTHOM
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenuu Jlumura oBepapadra / oTkaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oBepapadra B cinydae HapyumeHus Kmnmentom ycnoBuil lorosopa uiam
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [loroBop BcTymaer B cuily € jAaThl ero noanucanus CTOpoHaMH U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictBus JloroBop yTpauuBaeT cuily (Cpok JeicTBHSA KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPEJIUT, BbIIaBaEMbIi HA CyMMY CBEPXJIMMHUTHOMN 3a70KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpara OCHOBHOIO JOJTra, a TAKKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarh) KaleHAApHBIX JHEW c gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEAOMJICHHHM, HampaBieHHOM KimeHty mnpu mnpuHsATHH
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJDKEHHOCTH B CBSI3M C HaApylIEHWEM WIM  HEHaIeXKaluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

onpeaeeHUus ITUX MJaTexen

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OcHOBHOTrO A0jra HauMCISIFOTCS MPOLEHTHI 3a MOJIb30BaHUE
MponeHTax roA0BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NMPOLEHTAX roJ10BbIX) WIHN | YCIOBHSAX, 110 CTaBKE
MOPSAAOK ee (MX) onpeneTeHHus
% TOIOBBIX
B cnyuyae necBoeBpemeHHOro norameHuss OOs3aTeNbHOrO IJIATEXa B
COOTBETCTBHM C TpaBWJaMH{, NpUBeJeHHbIMH B OOMmHMX yCIOBUAX, Ha
cyMMy HeoriaueHHOTo OCHOBHOTO Joinra (Bomreamero B O0s3aTenbHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYMCIISIOTCS MPOLIEHTHI 32 MOJIB30BaHUE KPEIUTOM IO CTaBKe
% TOIOBBIX
2 Hopstrox (?'npe)leneﬂnﬂ Kypea 5.Ipu coBepuiennu onepanuii no Kapre B Bastore, OTIIMYHON OT BaJIIOTHI
HHOCTpAHHOH BAJIOTRI PM | Cyera: 5.1. Konepcus cymmbl onepanuun no Kapre B Bamotry Cuera
HEPEBOAE  ACHEKHBIX  CPEACTB ocyuiecTBisiercss 0o Kypcy banka, JICUCTBYIOILIEMY Ha MOMEHT
Kpe€IuTOpOM  TPETbEMY  JIHMIY, 0o0paboTku omneparud  baHKOM, W B COOTBETCTBHH C YCIOBUSIMH
YKa3aHHOMY 3aEMIIUKOM 00paboTKKM (PUHAHCOBBIX OIEpanuii, mpeaycMoTpeHHsiME  Tapudamu
banka, 3a wuckiaroyeHWeM omeparuii, ykazaHHelx B 1.5.2. Kypc
KOHBEPCHH, NIEHCTBYIOIMI Ha MOMEHT 00paboTKu omeparuu baHkoM,
MOJKET HE COBIAJaTh C KypCOM, JeMCTBOBABIINM HA MOMEHT NPOBEICHUS
onepauuu 1o Kapre. Bo3HuKIIass BCie€ACTBUE 3TOTO KypcoBas pa3HHLA
HE MOJKET OBITh MPEIMETOM IPETEH3UU CO CTOpOHBI KimeHTa.
5.2. KonBepcust mo omepauusiM NpueMa/BblIaud HAIWYHBIX JEHEKHBIX
CpelcTB B TojpasjieneHusx banka um O0ankomarax banka, a Takxke 1o
omepanysM IepeBofia JCHEKHBIX CPEICTB B YAAJEHHBIX KaHalax
oOcnyxuBanus banka Ha OaHKOBCKHE cueTa PU3MYECKHX JIUL], OTKPHITHIC
B banke, nmpousBoautrca no Kypcy baHka, neldcTBYrOIEMYy HAa MOMEHT
npoBeneHus onepauun mo Kapre.
6. KoaunuectBo, pa3mep L
WEHT OCYIIECTBIIsIET MoyiHOe rmnoramenne OO0A3aTeabHOro IUIaTexa,
HepI/IOJII/I‘jHOCTb (cpoxn) paccUNTaHHOIO Ha JaTy MOTalleHHs 33J0DKEHHOCTH, He no3aHee 30-Tu
naTexen 3aeMInuKa 110 KaJIeHTapHbBIX nHel ¢ gatel Otuera mo Cuery.
AOTOBOPY WIH TOPSIAOK

66




NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
2) HaNMYHBIMH  JCHOKHBIMH  CPEICTBAMH  C  HCIIOJIb30BaHHEM
KapThI/PEKBU3UTOB KapThI:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
mpueMa HAJIMYHBIX JCHCKHBIX CPECICTB,
- uepe3 OMNEpaAIlMOHHO-KACCOBOTO Pa0OTHHKA B  JIOOOM
[Honpa3znenenuu banka;
3) GaHKOBCKMM TiepeBooM Ha CueT KapThl.

8.1 | BecnuiaTHblii cioco6 ucnoJinenusi | B coorBerctBun ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJILCTB MO | Kapre 1myreM rmomonHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHHUS
koMmuccuil banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKa 1O
NMPeIOCTABJIEHUI0  o0ecrnevyeHHs
HCTIOJTHEHUSI  00513aTEIbCTB 1O He npumenumo
JAOTOBOPY W  TpedoBaHMA K
TakoMy o0ecrne4eHHI0

11. | Hean HCNO0JIb30BAHHUS
3aeMIIUKOM  INOTPeOUTEeNbCKOT0 Ha nenu nuynoro norpeGieHus.

KpeanTa
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
12. | OTBeTCTBEHHOCTh 3aeMIIMKa 3a
HeHaJJ1exalnee HCIIOJIHEHU e
- OTtcyTcTBYET
yCJIOBHH  Aorosopa,  pa3mep yrersy
HeycTOlKkM (mTpada, MeHn) WIH
NOPAIOK HX OMpeeeHust
13. | YcuoBue 06 ycrynke kpeauTopoMm | [bank BopaBe MOJHOCTBIO MM YaCTUYHO YCTYHHTh CBOM IIpaBa
TPeTLHM JIMIaMm npas | TpeOOBaHMA 3aJ0/KEHHOCTH 1O JloroBOpy JIOOBIM TPETHUM JIMLAM]
(TpedoBanmii) 110 J0roBopy (mexcm 6 K8aOPAMHBIX CKOOKAX Neuamaemcs npu omcymcemsuy 3anpema
Knuenma na ycmynky npaé mpeboganus baunka.
[bank He BIpaBe MONHOCTHIO HJIM YACTUYHO YCTYNHTHh CBOHM IIpaBa
TpeOoBaHU 33J0DKEHHOCTH 10 J[oroBopy IOOBIM TPETHUM JIHIIAM |
(mexcm 6 Kkeadpamuwix CKOOKAX neuamaemcs: npu HAIUYMUU 3anpemd
Knuenma na yemynky npas mpebosanus banka).
14. | Coraacue 3aemiuka ¢ oommmu | KIMEHT TOATBEpXKAaeT, YTO O3HAKOMJIGH C cozepkanueM OOmmx
YCJI0BUSIMM 10T0BOpa ycnoBuid, [Tamsitku epkatens, [lamsatku mo 6€30mMacHOCTH, COTJIACcEH C
HUMH U 00513yeTCs BBIIIOIHSITS.
O6mue ycmoswus, [lamarka [lepxkartens un [lamsaTka mo Oe3omacHOCTH
pa3MernieHsl Ha opunmansHoM caiite banka u B [logpaznenenusx banka,
u BbiIatoTcs bankom mo tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeAnTOpOM 32eMIIUKY 3a
OT/IEJbLHYI0 niarty "

HeoOX0AuMble IJIsl 3aKJII0YEHHs
JA0TOBOPA, UX [EHA WJIH MOPSAI0K
ee  ompenejieHUs, a  TaKxKe
corJjiacue 3aeMIIMKa HA OKa3aHHUe

TaAKMX YCJIYyT

He npumenumo
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
aBku  Knwnenta B Ilonmpasmenenme banka, a Takxke mocpeacTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHHMIA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B  OTHENBHBIX Ciydasx onpenemsorcs  Oomumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeIuTOBAHMS
18. | YcioBue o 3apanee aanuHom | Kiment mpepocraBisier banky coriacue (3apaHee JaHHBIA akIENT) U
aKuenre bank nmeet mpaBo 0e3 HOMOTHUTENHHOTO coryiacusi KiimeHTa criuchiBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEACTBAMU C JAThl COBEPIIEHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaThI 32 00CITYKUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiMeHTa, B TOM dHCJe, YyKa3aHHBIX B 3asBICHUU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBepLIeHHe JI000ro AeWcTBUs (ONepalyu) WIM COBOKYITHOCTH JI€HCTBUIA
wm  0e3

HCIIOJIB30BAHUEM aBTOMaTH3alluu

(omepamuit) ¢ CpEICTB
MCIIOJIb30BAaHUsI TAKHX CPEICTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp,
3aIlUCh, CHUCTEMATH3AIMIO0, HAKOIUICHHE, XpPaHEHHUE, YTOYHEHHE (OOHOBICHHE,
W3MEHCHUE), W3BIICUCHUE, HWCIOJIb30BaHNE, O0E3MYMBAHUE, OJIOKUPOBAHME,
yHnajeHue, nepeaady (pacmpocTpaHEHHE,

YHUYTOKECHUEC, Mpea0CTaBJICHHUC,

}IOCTyH) NEPCOHAJIBHBIX HJAaHHBIX, BKIIIO4YasA TIi€p€aadyy TPETbUM JIMIAM,
JIEWCTBYIOIMM HA OCHOBAaHWHM AareHTCKHX JIOTOBOPOB WM HHBIX JIOTOBOPOB,
3aKJIIOUCHHBIX HMU C BaHKOM, B TOM 4YHCJIC, B CIIy4dac HECUCIIOJTHCHUA n/unu
Horosopy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

HCHaAJICKalero  HCIOJIHCHUA Knuentom 00s3aTenbCTB 10
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOTOBOPHBIX OO0S3aTENbCTB, OCYIECTBICHUS
JICCTBUM, HAINpPaBJICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JKEHHOCTH IO
JoroBopy, a Take pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIYyT H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPENOCTAaBIEHHBIX KIIMEHTOM HepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C MCHOJB30BAHUEM YCIYT JIPYTHX ONEPaTOpOB, a TaKkKe
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue KnmenTta mpenmocrtaBimsieTcsi ¢ MOMEHTa mojnucanus Jlorosopa u
JEUCTBUTENbHO B TEYEHHE IITH JIeT [OCJIe HCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBC}IGHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MOkeT ObITh 0TO3BaHO KineHTOM B 1000 MOMEHT MyTeM
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Kiwment ynonnomouusaer bank:

19.1. npenocrasmare KnmeHnTty cBeneHNS O MPOBOAMMBIX OIEPAIMAX IO CUeTaM
KimeHrta, BBIMMCKM IO cYeTaM, MH(POPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenus banka, HHPOPMAIMOHHBIC U PEKJIAMHBIE COOOIICHHS
00 ycnyrax banka myTeM opraHu3allMd MOYTOBBIX PAacCBUIOK, pacchliok SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEACTBOM Telle)OHHOM CBSI3M;

19.2. npenocTaBaATE HHGOPMALMIO O NMEPCOHAIBHBIX JaHHBIX KimeHTa Tperheit
CTOpOHE, ¢ KOTOopoil y baHka 3axitoueHo coramenne o KOHQUISHIMAILHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
MH(OPMALMOHHBIX M PEKIaMHBIX COO0LIeHUH 00 ycnyrax baHka;

19.3. mpemocraBmsate [laptHepy banka wunbopmammio o Kiuenre mns
OCYIIECTBJICHHSI PETUCTPAaLMM B MPOTpaMMax MO BBIMYCKY KapT, MPOBOIAMMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nns neneil XpaHeHUs] TOKYMEHTOB, COAEPIKAalIUX IMEPCOHAIbHBIC JaHHBIC
Kimenra, a Takke Jisi CO3AaHUS M XpaHEHHS HX DJIEKTPOHHBIX 00pa3oB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KoTopoil y banka 3akmioueH mOoroBop 00 OKa3aHHM YCIYr U COIJIALIEHHE O
KOH(MICHIIMAILHOCTH.

19.5. nepenaBats™, B T.4. HA TEPPUTOPHMIO HMHOCTPAHHBIX TOCYHAPCTB
(TpaHCTpaHMYHas nepenayda), HHGOPMALMIO O CyMME Ollepalliy, JaTe ¥ BpeMEHH
ee COBEpILIeHHs, THIIE OIepallii, KOJE BaJIOThl, CTaTyce ABTOpH3AlMU AJSI e
o0pabotku opranmzamsiv - (OIIIJT  JUCTPUBBIOIIH WHTEPHOBIIHII,
Google lIreland Limited, Camcynr Onextporukc Ko., JITm. u WHBIM),
SBISIFOLIMMCSL  BIIAJIelbllaMH  TIPOrPaMMHOTO  oOecrieueHnus: — MOOMIBHBIX
IUTaTeXHBIX npuioxeHnit (Apple Pay, Android Pay, Samsung Pay u uHBIX),
obecrieunBaromux JlepkarensM BO3MOXKHOCTh COBEpIIATH ONEPALMH IO CUETY

8 Ilepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBuH BbITycka NFC-kapTsl B cooTBeTCTBHU ¢ paznenoM 13.12. O0mux ycIoBHH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

Kaprsl ¢ ucnosnp30BaHnEM TEXHOJIOTHH OECIIPOBOAHON BBHICOKOYACTOTHOM CBSI3H
Manoro panuyca neiicteus (NFC), u ux adpGmuiupoBaHHBIM JTHIAM, B HEJSIX:

- mpegocraBieHus JlepkarenssM B MOOWJIBHOM  IDIATE)KHOM  HPHIOKEHUH
HHPOPMALINHU O COBEPUICHHBIX HMHU omneparisix mo NFC-kapre;

- 00HapyXeHUsI U YCTPaHEHUS! MOILICHHUUECTBA;

- BBIIIOJIHGHUS OPTaHM3alMsAMU — BIaJeibLaMi IPOrPaMMHOT0 OOecHeYeHHs
(MOOWIJIBHBIX IIIaTEXHBIX TNPHIOKEHHH) UM UX adOUIMPOBAHHBIMU JTHLAMH
TpeOOBaHMIT 3aKOHOAATEIBCTBA;

- CO3JaHMSI OTYETOB 00 HKOHOMHYECKOH OS(PQPEKTUBHOCTH  MOOMIBHBIX
IUIATEKHBIX ~MPWIOKEHHH HCKIIOYUTENIBHO JUISL HCIIONB30BaHHA BHYTPH
OpraHM3anii — BIAJENbIEB INpPOrpaMMHOro obOecrieueHusi (MOOMIBHBIX
IUIATSKHBIX NPUIIOKEHUI) 1 X apQrIIMpOBaHHBIX JIHIL;

- pPeKIIaMbl MO6I/IJ'II:HI)IX I1IJIaTCXKHBIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOI'0 UX NPOABUKCHHA HA
PBIHKE;

- YCOBECPUICHCTBOBaHUA MOOHMIIBHBIX IIIATEKHBIX HpHJ’IO)KeHHﬁ;

- IPOBEJICHHUS aHAIIM3a pacHpeleIeHHs PEKIaMHBIX OOBSIBICHHH B MOOHIBHBIX
TIaTCKHBIX TPUITOKCHUAX.

19.6. nepemaBats®, B T.4. HAa TEPPUTOPHMIO HMHOCTPAHHBIX TOCYIAPCTB
(TpaHcrpaHuyHass repepava), HMHGOPMAIMIO O IEPCOHAIBHBIX JaHHBIX
Hepxarens (MMEHH, OTUYECTBE U aapece peructparnnn) kommannu Google Ireland
Limited B memsx Beimycka NFC-kapt, ocymecTBisiemMoro uepe3 Cucremy
«Cbepbank OHnaiiH», W IPOXOXKICHUI peructpaumu epixareias B MOOWILHOM
UIaTeXXHOM npuioxenun Android Pay.

20.

IMopsinok paccMOTpeHHsI CIIOPOB

Uckn KnmenTa k banky o 3amuTe mpaB moTpeOUTeneil mpeabsaBiIsioTCsS B
COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Poccuiickoit @enepanmu. Criopsl o
uckam banka k KnueHTy paccmaTpuBaioTcsi B Cy/ie/MUPOBBIM CyJIbEi 1O
MecTy HaxoxaeHus ¢unuana baHka, OCyIIeCTBUBILEro BbIady KapThl
Knuenry.

21.

Hony4yenue
Jorosopos

IK3eMILISPOB

Knuent moarBepkmaer —mosydyeHWe — VIHAMBUAYaJIBHBIX — YCJIOBHIA,
3assnenus u Tapudos baHka.

BAHK:

[TybnuaHOE aKImoHepHOE 00IIECTBO

«Coepbank Poccum»
Mecronaxoxaenue: Poccuiickas Penepanus |,

Mocksa, yn. Basuiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
dakc: (495) 747-38-88

KJIMEHT:

117997, r.
T ono

86 Tlepenaya maHHBIX OCYIIECTBIISETCS TOIBKO MPH ycioBUH BhITycka NFC-kapThl B cOOTBETCTBHH ¢ paszzenoM 13.12. O0mux ycioBuii.
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(0onarcnocms, noonuce, ®.HU.0. pabomnuka Banka)

[Iramno noapa3aeneHus

0 MeCTy OOPMIICHUS

JIoKyMeHT, yaocToBepstomui tnaHocTh Kinenra

(cepusi, Homep, Mecmo u 0ama 8bl0auu)

(noonucw)

(@.1.0. - nonnocmvio sanonnsemcs Knuenmom)

(0ama)
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OBIIUE YCJIOBUS BBIITYCKA U OBCJIYKUBAHUSA JEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycrmoBusl) B COBOKYNMHOCTH C VHAMBHIyadbHBIMH YCIOBHSMH BBITyCKa W OOCITY>KMBaHUS Je0ETOBOU
kapTthI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yenoBus), [lamsrkoii Jepxkarens xapt I[TAO
Coepbank (manee - Ilamsatka [lepxkartens), Ilamsarkold mo 0e30macHOCTH IMPH HCIOIB30BAHUM KapT (dajee -
[Tamsitka 1o Ge30macHOCTH), 3asBICHHEM Ha MOTYy4YCHHE KapThl, HAIJICKAIIMM OO0pa3oM 3aloJIHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), Amp0omMom TapudoB Ha ycmyrH, mpemoctaBisiembie [TAO
Coepbank ¢puznueckum Jaunam (ganee - Tapudsl), B COBOKYITHOCTH SBIISIOTCS 3aKIIOUEHHBIM Mex 1y Kinentom u
Bankom JloroBopom 0 BBIIyCKE U OOCITY:KMBaHHU J1eO0ETOBBIX KapT ¢ oBepapadToM, oTKpbeiTHH Cuera A y4yera
omepanuii ¢ HCIOJNIB30BaHMEM KapThl M mpemoctaBieHnu Kimenty kpeauta B (opme «oBepapadt» s
MPOBEICHHS OTepaItuii mo kapre (nanee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKMM KapTaMm, HE YyperyJaupoBaHHBIX JlOoroBopom, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJeNIbHbIE JOTOBOPHI U MpaBUiia 00CITyKUBAaHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. [Ipu m3menenuu ycinoBuii [loroBopa bank He mMeHee uem 3a 15 (mATHAAIATh) KaJICHAAPHBIX JHEH O
BCTYIUICHUsI W3MEHEHWH B cuiny yBemomuisier o0 stom Kimmenra uepes Iloapasaenenuss banka w/unm
OdwunmaneHerii caiit banka.

1.5,  OcoGeHHOCTH BBbIIyCKa M OOCIY>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCSA IOMOJHUTEIbHBIMU
YCTIOBUSIMH JJIsl OT/ACNBHBIX BHJOB KapT, YKa3aHHbIMU B pazzaeine 14 OOmux ycnoBuii. B ciydyae npotuBopeunii
MEXIy OCHOBHBIMH MOJIOKEHHSIMU OOLIMX yCIOBUH M OCOOEHHOCTSIMU BBIITyCKa M OOCITYXKHBAHUS OTIEIBHBIX
BUJIOB KapT, ONpeieleHHbIME pa3aenoM 14 O0mux yciaoBuil, NociaeJHIe UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

2. TEPMHUHBI

2.1. Aprtopu3aunusi — Tmporeaypa IMONy4deHUss OT baHka paspelieHusi, HEoOXOIUMOTO IS COBEpPIICHUS
OllEpaliil C HCIOJb30BAHMEM KapThI/PEKBU3UTOB KapThl M MOPOXKIAIOWIEro oOs3arenscTBa baHka 10
WCTIOJIHEHHUIO pacropsbKeHui Jlep:kareinsi, COCTaBICHHBIX C MCIOJIb30BAHMM KapThl/peKBU3NTOB KapThl. [locie
OCYIIECTBJICHNS aBTOpHU3anuu [lepxaTens He HMEET IpaBa paclopsKaThCs JEHEKHBIMU CPEICTBAMU B Ipeneiax
aBTOPHU30BaHHBIX CYMM.

2.2. AHajor co0CTBEHHOPYYHOIl NMOANMCH — KOJ, Haposib WIM WHOM, yKa3zaHHbIM B JloroBope aHanor
COOCTBEHHOPYYHOM MOJMKCH, HCTONb3yeMblii KimeHToM A moAaTBepAeHUs Bojeu3bsABieHHs KiueHTta Ha
COBEpIICHUE OICPAllUU WM YJOCTOBEPSIOMIUN (DAKT COCTABICHUS W/WIM O3HAKOMIICHUS, W/WIM TOIITHUCAHUS
3JIEKTPOHHOTO COOOMIEHUs, OJIEKTPOHHOIO JOKYMEHTa, B TOM YHCJIE JOrOBOpa B 3JIEKTPOHHOM BHIE,
3aKJTI0YaeMOro uepe3 Y galeHHbIe KaHaIbl 00CTyKUBaHHUS.

2.3. AyreHTH(uUKanus — YJOCTOBEPEHHE TIPABOMOYHOCTH oOpamieHuss KiuweHrta (loBepeHHOTO IUIa
Knuenrta) B bank aist coBepiieHus OaHKOBCKHX omepauuil nbo mnomydeHus uHpopmanuu no CueTy KapTel
Kimenra B mopsjke, nmpegycMOTpeHHOM J/loroBopom.

24. Bank - [Iy6nmanoe aknuonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.5. DBeckoHTakTHas omepauusi — OIepauusi C HCIOJAb30BaHUEM KapTel, ocymecTBisieMas IyTeM
nogHeceHus: (mpukiaabiBaHus) KapTel K ycTpoHCTBY, moaiepKuBaloUieMy OECKOHTAKTHYIO TEXHOJOTHIO
TIPOBEICHHSI OTIEPAITHH.

2.6. BaokupoBka KapThl — IPOIEAYPa YCTAHOBICHHS BaHKOM TEXHHYECKOTO OTpaHHYCHUSI Ha COBEpIIICHUE
olepanuil ¢ UCIOJIb30BaHNUEM KapThl, IPeIycMaTpHUBaromas oTka3 banka oT npenocTaBieHuss ABTOpHU3aLMH.

2.7. Beimuiata — neHe)XXHble CpeAcTBa B pyOIsIX WM HMHOCTPAHHOW BajliOTe, IMOCTyMAloIIHe Ha CYeTra
¢dbm3udeckux ui B banke B kauecTBe BHIIUIAT 3a CUET CPENICTB OFOKETOB OIOKETHOW CHCTEMBI PoccHiickoii

73



depepanuu, MPeAyCMOTPEHHBIX dacTsMu 5.5 m 5.6 cratem 30.5 ®enepampHoro 3akoHa «O HaIMOHAIBHOU
mIaTexxHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, ICHSKHOE CoAep KaHne/BO3HATPAXKICHIE/ TOBOJILCTBHE
TOCYIapCTBEHHBIX CIyXallluX; OIulara Tpyda paOOTHUKOB (TIEpCOHANA) TOCYNapCTBEHHBIX W MYHHIIUIIATBHBIX
OpPraHoOB, YUYPEKICHUN, TOCYJapCTBEHHBIX BHEOKO/KETHBIX (POHIOB; TOCYAAPCTBCHHBIC CTHUIICHIUH, TICHCUU U
VHBIE CONMAJBbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuifckoint
Oenepann  oTHECEHO K KomrereHnuu Ilencmonnoro ¢doraa Poccmiickoit denmeparuu; exeMECTIHOE
MOKU3HEHHOE COACPIKaHHe CyaeH).

2.8. Jlara nuartexka — Jara, He To3gHee KoTopoi KiweHT momkeH monoiHuTh CUeT KapThl HA CyMMY
Ob6s3aTenpHOTO TIaTeXka. JlaTa mmatexa paccuuteiBaetcs ¢ JJaTsr OTuera (He BKIOUas ee) mioc ciemyromme 30
KalieHaapHbIX AHei. Ecnu 30-b1i 1eHb NPUXOAUTCS HAa BBIXOJIHOM/Tpa3HUYHBIN JeHb, B OTdyeTe OyaeT yka3aHa
JlaTa MepBOro padoyero JHs, CASAYIOUICTO 32 BEIXOAHBIM/TIPa3IHUYHBIM THEM.

2.9. [eGeToBasi kapTa ¢ oBepAapaToM (KapTa) - AJIEKTPOHHOE CPENICTBO IUIATEXA, MCIOIB3yeMOe IS
coBeplIeHUs Jlep)kaTeneM OCHOBHOM KapThl WK JlepkaTeneM TOMONMHUTENBHON KapThl ONepaluil B Mpenenax
PacxomHoro nmmmuTa, B TOM 4YHCJIE 3a CYET KPEAMTHBIX cpencTB (oBepapadT), MpeaocTaBieHHBIX baHkoM
KnuenTy npu HeZOCTAaTOYHOCTH WM OTCYTCTBMH Ha OAHKOBCKOM CHYETE JCHEXHBIX CPEACTB, B COOTBETCTBHH C
ycioBusimu  [loroBopa. Kapra sBisieTcs MeXIyHApOTHOW NEPCOHATU3WPOBAHHOW KapTol (C yKa3aHMEeM Ha
JIUIIEBOM CTOpOHE UMEHU | damutnn JlepkaTens KapTol).

2.10. [epxartennb — JlepxaTenb OCHOBHOW KapThl M/WIK JlepikaTenb JOMOTHUTEEHON KapThl.

2.11. [depxkaTenb OCHOBHOI KapTbl — ¢usndeckoe iumio, umeromee Cuer kapTel B baHke, momasiiee
3asiBNeHHE U MTOTYYHBIICE pa3pelieHre Ha OTyYeHUE KapThl.

2.12. [epxkaTeab JONOJHUTETbHON KAPTHI — (DU3MUYECKOE JIUIIO, TOIYYHBIIEe KapTy 1o 3aspieHuto Kiuenra
C OTHECEHHEM OIEPALIMii, COBEPILIAEMBIX C UCIOJIb30BaHUEM 3TOH KapThl, Ha CueT Knnenra.

2.13. [Joctrynubiii aumut (JOCTynHBbIA JMMHUT KPEIUTHBIX CPEACTB) — CyMMa, B IIpejenax KOTOpOi
Knenty Moryt OBITh MpenocTaBieHBbl KpeOuTHbIE cpeacTBa baHka it COBepIICHHMs Olepanuil ¢
WCTIONB30BaHUEM KapThl/PEKBU3UTOB KapThl. [OCTYHHBIM JTUMUT omlpenenseTcs Kak pasHuLa Mexnay Jlumurom
oBepapadta mw cymmoit OcHOBHOTO monra. JOCTYHHBIH JTUMHUT YMEHbBIIAETCS TPH BbIade KpeauTa Mpu
MMPOBCACHNN PACXOIHBIX onepaum‘/’l Mo KapTe MW YBCIMYHMBACTCA IIPU IMOTallICHHUKU 3aJJO0JDKCHHOCTHU IO PAHCEC
MPeOCTaBICHHBIM KPEIUTHBIM Cpe/ICTBaM (B Mpeenax JIUMUTa oBepapadra).

2.14. Wnentuduxanus - yctaHoBleHHe nudHOcTH KimeHTta mpu ero oOpameHun B baHK s coBeprieHus
0aHKOBCKMX omepanuii win nonydeHus wHQopManuu mo cuertam KimeHTa B MOpsjKe, MPETyCMOTPEHHOM
Horosopowm.

2.15. Kuament (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIUK) - (Qu3MUecKoe IHUIO, 3aKiroumBiIee ¢ baHkom
Horosop, umeroiee Cuet kaptol B banke u siBistronieecs JlepxateneM OCHOBHON KapThl.

2.16. Kom kameHTta — 5-TM 3HauHBIA Kkoxa, monyuaeMmblii Kiuenrom B KonraktHom Ilentpe banka u
WCTIONB3yeMbld UM uisi AyreHTHdukanuu npu ooOpamennd B KontakTteiii llentp banka m B cucreme
aBToMatusupoBaHHoro obOcmykuBaHus (IVR). Kom kimmeHTa He mMeeT cpoka JEWCTBUS W OTpaHUYCHHH IO
KOJMYECTBY UCTIOIH30BaHHM.

2.17. Konm moaTBep:KIeHHs — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH Mmojanucu mudpopoi
KOJ[ IS oATBepkieHus: KitmeHToM BHJa M TapaMeTpoB yCITyTH/Onepaliy, OCyIecTBIeHHOH KitmenToM mipu ero
oOpamenun B Konraktaeiil Llentp banka (Jinbo npu ocyiiecTBiieHnd baHkoM UCXOasIIero Tejie)OHHOTO 3BOHKA
Knuenty). Kon noareepkiaenus Hampapisercss bankom B SMS-cooOmieHuu (C BUIOM U NapaMeTpamu
yciryru/onepanui) Ha Homep MoOWiIbHOTO TenedoHa KnmeHnra, kK KoTopoMy HOAKI04eHa Ycimyra «MoOWiIbHBIH
0aHK».

2.18. Konrakthbiii llenTp Banka — kpyriocyTodnas ciayx0a momoInu kiueHTaMm baHka, oka3bIBarolias UM
OTIepaTHBHYIO TIOMOIIb MO0 BOIPOCAaM, CBS3aHHBIM C OTIEPAIUSIMHU 10 OaHKOBCKUM KapTaM.

2.19. KourtpoabHas wuHdopmMauus — mo0as MO0CIeI0BAaTENbHOCTh OYKB/LIUGP I HICHTU(DHUKALNH
Hepxarens mpu obpamennu o Tenedony B Konrakraerit Llentp banka. Madopmarus ykassiBaercst KimmerTom B
3asBICHUHU ¥ JICWCTBUTENBHA JUTS BCEX KapT, BBIMYIIEHHBIX baHkoM Ha umst [lepkarerns.
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2.20. Jlumut oBepapadra — ycTaHapinBaeMas baHKOM MakcHMajbHas CyMMa, B Ipenenax KoTtopoi Kiuenty
MOTYT OBITh MTPEAOCTABIICHBI KPEIUTHBIC CPEICTBA (SIMHOBPEMEHHO MIJIM YACTSMH) JJISl COBEPILICHHUS ONIepaIlnii ¢
WCTIOIb30BaHUEM KapThl/PEKBU3UTOB KAPTHI.

2.21. Jlorun (Hnentudukatop mNOJB30BATENsI) — IIOCICAOBATSIIEHOCTh CHUMBOJIOB, HUCHOJb3yeMas s
Unentnduxammn Kinmenta mpum Bxome B Cucremy «CoOepbank OwmnmaiiH». YcrtanaBnuBaeTcsi baHkoM wim
onpeaensercs Kinuenrom.

2.22. MoOuabpHoe yCTPOMCTBO - SJIEKTPOHHOE a0OHEHTCKOE YCTPOWCTBO (IUIaHIIET, cMapTHOH, MOOHUIILHBIN
TeneoH W T.N.), HAXOAAIIEeCS B JMYHOM IMOJb30BaHMM KiMeHTa, MMeromee MOJKII0YeHHEe K MOOMIBHOM
(moxBMXHOI pagnoTeneOHHOMN) CBA3M U WH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn « HTepHeT (manee —
ceTb MIHTEpHET), C MCMOJIB30BaHNEM KOTOPOTO OCyIIeCTBIsieTcs: focTy K Cucteme «Coepbank OHain.

2.23. MobuabHoe npuio:xkenue banka — npunoxkeHwe (mporpaMMHoe obOecrieueHue) it MoOHIBHOTO
ycTpoiicTBa, mpenoctaBmsomee KimeHnty Bo3moxkHOCTh moctyna kK Cucreme «CoOepbank Ommaita». [ms
ycTaHOBKM MoOuibpHOro npuioxkeHnus: banka nHa MoOuinsHOe ycTpoicTBO, KiMeHT caMocTosITeNnbHO coBepIIaeT
JEWCTBUSL B COOTBETCTBHUM C PykoBoacTBOM 1o wmcmoib3oBaHuio «COepbank OnnaiiH», pa3MelIeHHOM Ha
OdunmansHoMm caiite banka.

2.24. O0mas 3a70JKeHHOCTh — 33aM0JDKeHHOCTh Kimenta mepen bankom, Bkimrodaromas B cedst CymMmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 3a TOJIL30BaHHE KPEAUTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapucammu, ¢ 1aTel BOSHUKHOBEHUS 33J0JDKEHHOCTH (HE BKITFOYAst 3Ty JaTy) MO JaTy IOTAlleHUs 3aJ0/DKEHHOCTH
(BKITFOUHTEIHHO).

Knuent uMeeT mpaBo JOCPOYHO NOTacuTh BCo cymMmmy OOIel 3a10bKeHHOCTH TI0 KapTe.

2.25. Oo0s3atenbHblil MIaTe:XK — 3aM0DKeHHOCTh KimeHnra mepen bankom, Bkmowaromas B cebs cymmy
OCHOBHOTO J0JIra 3a OTyeTHBIN NEpUoa U HAYMCJIICHHBIC MMPOLICHTHI 3a IMMOJIB30BAHUC KPEAUTOM, paCCUUTAHHLIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITIOYAs 3Ty JIaTy) MO ATy MOTralleHus
3aJI0JDKCHHOCTH (BKITIOUHTEIIBHO).

2.26. OnHoOpa3oBbIil MapoJib - TApOJIb OJHOPA30BOIO UCMOIb30BaHMs. Mcnonb3yercst i JONOTHUTENbHON
Ayrentudukanuu Knuenta npu Bxoge B cuctemy «CoOepbank OHnaiiH», Uil TOATBEPXKACHUS COBEPILCHHS
omeparnwmii B Cucreme «Coepbank Omnaite»®’, a TakKe onepauuid B cetu MIHTEpHET ¢ NPUMEHEHUEM TEXHOJIOTUI
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora COOCTBEHHOPYYHOI! ITOIHCH.

2.27. OcCHOBHOH J0JI - CyMMa 33J0JDKEHHOCTH [0 KpEIHUTy, BKJIIOYas CyMMY TIpeBbllIeHus JluMmuta
oBepapadra, 6e3 yueTa MpoLeHTOB, HAYMCICHHBIX 32 IIOJIb30BAaHHE KPEIUTOM.

2.28. Otuyer mo kapre (OT4er) — eXEeMECSIUHBIA OTYET IO KapTe, mpenocramisemMblii bankom Kiuenry,
copepxamuii uH(opmanmio o JloctymHom mmumure, cymme OcCHOBHOro joira Ha jgary Ortdera., a Taxke
WHpOpMAIUIO 000 BCEX OMEpalusaxX M0 OCHOBHOM U JIOTIOJHUTEILHBIM KapTaM, MPoBeIeHHbBIX Mo CUeTy KapThl 3a
OtuetHblii mepuon. [latoit Otuera sBhsieTcst JeHb Mecsna, ykazaHHbeld Ha [IMMH-konBepte B cTpoke «Jlara
oTYeTay.

2.29. Ot4eTHBIll TepPUOA — TEPUOJ BpeMEHH Mexay nartamu ¢opmupoBaHus Otdyera. OTUETHBIM TEPHOJ
HauuMHAeTcsl co JHs, cieayromero 3a Jlaroi ¢opmupoBanus Otyera, W 3aKaHUMBAETCS AAaTOW (HOPMHPOBAHUS
cienytomero Oryera (BKIIOUUTEIHHO).

2.30. Oduuuanbubiii caiiT Banka - caiit banka B cetn Muteprer www.sberbank.ru.

2.31. TlapTHep — IOPUINYECKOE JIUIIO, HHANBUAYAIBHBINA PEANPHHAMATENb, OCYIECTBISIFOIINE IEATEILHOCTD
B c(hepax TOProeiuH M yciyr (Mara3uH, TOCTHHHIA, PECTOpPAH, Te€aTp, TPAHCIIOPTHOE WJIM APYroe NpEeANpUsATHE
TOPTOBJIY M YCIIYT), MPEIOCTABIISIONINE 3asBICHHBIE CKUIKH W/WIN JIOTIOJIHUTENbHBIC YCITyTH JlepkaTemnsM.

2.32. TIMH — nepcoHanbHbIN HICHTH(PUKAIIIOHHBIA HOMEP, MHAUBUAYAIbHBIA KOJ, IPUCBAUBACMBIN KapTe U
ucnonb3dyemblid [lepikarenemM mpu COBEPIICHUM OIepaluil ¢ MCHOJb30BAHMEM KapThl B KaueCTBE aHAJOra €ro
COOCTBEHHOPYYHOH MMOATIHCH.

67 HeobxoaumocTs moarsepxacHus onepanuu B Cucreme «Coepbank Omnaith» onpexaensercs bankom. MuadopmMarus 0 HE0OX0IUMOCTH
TIOTBEPKIACHUS OTIEPaLliK JOBOIUTCS 10 cBeneHus KineHTa mepe] cCoBepIIeHHEM OTIepaIliH.


http://www.sberbank.ru/

2.33. Ilompasnenenuss banka — mnoapasmenenus I[TAO CoOepOaHK, OCYLICCTBISAIONINE OOCTyKHBaHHE
(du3nyecKux Il 1o 0aHKOBCKUM Kaprtam. [lepeuens [lonpasaencuuit banka pasMeriieH Ha oGHUIIMATILHOM caiTe
banka.

2.34. Tlompa3nenenue banka mo mecty BegeHusi Cuera — yir000€ moipa3ieicHUe TEPPUTOPUATIHBHOTO OaHKa
ITAO CbepbaHK, BBITTYCTUBIIIETO KapTYy.

2.35. TIloaHasi cTOMMOCTH KPeIUTa — BEIPAKEHHBIEC B TPOIICHTAX TOMOBBIX 3aTpaThl KiMeHTa MO MOTYYEeHUIO |
00CITy>KUBaHHIO KPEJUTA, PACCUUTHIBACMBIC B COOTBETCTBUH C TPSOOBAHUSAMH 3aKOHOIATEILCTRA.

2.36. IlocTaBHIMK YCJIYT — MPEIIPUATHE TPAHCIIOPTA, PEIOCTABIISIONIEE YCIYTH MPOE3/1a Ha MACCAKUPCKOM
TpaHcmopTe OOImIero TOJh30BaHHWS B CBOEM PETHOHE B COOTBETCTBHU C TapudamH, YTBEPKIACHHBIMH
YIOJHOMOYEHHBIM OpPraHOM HCIOJHUTEIBHOM BJIACTH JAaHHOTO pPErHoHa, B paMKaxX JEHCTBYIOIIETO
3akoHoJaTenbcTBa Poccuiickoit @enepaluu, W 3aKIOYMBIIEE C DaHKOM JOTOBOp B LENSIX pa3MEUIEHUA
TPaHCIIOPTHOTO IpHiIokeHns Ha Kapre.

2.37. TlocTostHHBII MapoJIb - TAPOJIb MHOTOKPATHOTO UCTIONB30BaHHS C HEOTPAaHUUEHHBIM CPOKOM JCHCTBHSL.
Ucnonssyercs ans Ayrentudukanun Knnenra npu Bxone B cucteMy «CoepOank OHmaiHy.

2.38. IlpeacraBuTenb — (U3MUECKOE JIUIO, NPEICTaBIAIONee MHTEpechl KimeHTa B CHIIy MOJTHOMOYHH,
OCHOBAHHBIX Ha HOTAPHAJIbHOUN WM IPUPABHEHHOU K HEW JOBEPEHHOCTH.

2.39. IIpocpoueHHasi 3a10KEHHOCTb 10 KapTe — cymma OO1ieid 3a10DKEHHOCTH, HeoTuiadeHHass KiimenToM
B CPOK, YKa3aHHbII B OTueTe 1o Kapre.

2.40. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENEICHHbII MOMEHT BPEMEHH LIS
coBepmieHust omepauuii mo Kapre, Bkimovaromas coOcTBeHHble cpeicTBa Kimenta um JlOCTYNHBIM JTUMHT
KPEJAUTHBIX CpEJACTB, 3a BBIUETOM CYMM paHee COBEpLICHHBIX Ollepaluid ¢ ucrnonb3oBaHueM Kaptel, ee
pekBu3nToB win NFC-kapTel. YMeHblIeHuEe PacXxoqHOro TMMUTa IPOU3BOAUTCA IIPU coBepLieHUH Jlepkarenem
Kapts! onepauuii no Cuety Kaptsl.

241, PexBu3ntbl NFC-kapTbl — HOMep U cpok aericTBus NFC-kapThl.

242. Cucrema «CoOepdank Omnjailin» - aBTOMATH3WPOBAHHAS 3alUIICHHAs CHCTEMa JUCTAaHIIOHHOTO
obciyxuBanus Knuenra uepes Odunmansaeiii caiiT banka B cetn UnTepHeT, a Takke MOOMIEHOE TPUIIOKEHHE
banka.

2.43. CpeacrBa goctynma — Ha0Op CpEJCTB, BbIJaBacMbIX/OmNpenaenseMbix bankom s MneHtudukanuu u
Ayrtentudukanun Knuenra uepe3 Yaanennele KaHanbl oOcnmyxuBaHusi. K cpenctBam noctynma k Cucreme
«Co6epbank Ownnaiiny otHocstes Jlornn (Mnentudukatop mons3zoBarens), [loctosiHHbI naposs, OqHOpa3oBbIE
napoiu. K cpencteam nocryna k Ycinyre «MoOWIbHBIN O0aHK» - HOMEpP MOOMIIBHOTO TejieoHa, B KOHTaKTHBIM
HenTp banka — KonTponsnas unpopmarus [lepxkatens, Konx kineHTa n/niav nepcoHanbHbIe NaHHbIe Jlepikarerns,
cogepxammuecs B baze nannsix banka, B YcrpoiicTBax camooOcnyxuBanus — kapra u [IMH.

244, CymMa npeBblllIeHUs JJUMHUTA oBepapadiTa — KpeauT, npeaoctasisieMblii bankom Kimenty B ciyqae,
KOTJja CyMMa Oolepaluii o KapTe mpeBblmaet JocTymHbIi TUMHUT KPEAUTHBIX CPEICTB.

245. Cuyer (Cuer KapTbl) — OTKpHITHIA Ha uMs KineHTa OGaHKOBCKMI CYET, UCIOJB3YEMBIH Ui y4yeTa
OTIepalluii, COBEPIIAEMBIX C UCTIOIF30BAHNEM KapThl/PEKBU3UTOB KaPThI, M IPOBEICHUS PACYETOB B COOTBETCTBHU
¢ JloroBopom, He CBSI3aHHBIX C OCYIIECTBIEHUEM MPEATIPUHUMATENHCKON AEATEIHHOCTH.

246. Cuer 06e3 kapThl — OaHKOBCKMH CYeT, HE NpPeAyCMaTPUBAIOIIMK OCYLIECTBICHUE OINEpauuil c
rcrnonb3oBanueM KapTel, oTKpbIThIN Ha nMs KinenTta. baHk oTKphIBaeT ciieayromme Buabl CueToB 0e3 KapT:

- B Bamore Poccuiickoii denepanyu: TEKyIIUiA CYET, CYET IO BOCTPEOOBAaHHUS, YHHUBEPCAJIbHBIM BKIIA/I,
J000M BKJIa/I C BO3MOXKHOCTBIO TIPOBEACHUS IPUXOTHBIX U PACXOTHBIX OTIEpaIUii;

- B HHOCTpaHHOﬁ BaJIIOTC: C6€peFaT€HLHLIfI CUCT.

247. TexHuueckass 3aJ0JLKEHHOCTh — 33JI0JDKEHHOCTh, O0pa3oBaBIIasiCs B pPE3yJbTaTe COBEPIICHUS
olnepanyy ¢ ucroas3oBanueM Kaprtel, ee pexkBuzntoB min NFC-kapTsl Ha cymMMy, NpeBblaroniyro PacxoaHsiit
muMuT. TexHuyeckas 3a10DKEHHOCTb MOXET 00pa3oBaThCs, HAPUMEp, B Pe3yJbTaTe BOSHUKHOBEHUS! KypCOBOM
Pa3HUIIBI, COBEPILIEHNUS Onepannu 6e3 ABTOpHU3aINN, TEXHIUECKOTO COOsL.

2.48. TCII — TOproBo-cepBUCHOE MPENIPHUATHE.
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2.49. 'YpajieHHble KaHAJIBI 00CTYKMBaHHUs — KaHAJIBI/ycTpoiicTBa baHka, ipeTHa3HAaUCHHBIE JUT COBEPILICHUS
0aHKOBCKHMX OIlepariiii B COOTBETCTBUU ¢ JloroBopoM: VYcrpoiicTBa camooOciyxuBanus banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOunbHeiid 6ank», Kontaktaeiii Lentp banka.

250. ¥Ycayra «MoOwibHBIH 0aHK» — yCllyra JUCTaHIIMOHHOTO aocTyna KimeHTa Kk cBOMM cueraMm KapT U
IpyruM cepBucaMm banka, mpemocraBisiemas bankom KimeHTy ¢ ucmonp3oBaHHEM MOOWIBHOW CBSI3H IO
HOMepy(am) MOOHITBHOTO(BIX) TenedoHa(oB).

251. Cucrema «Coepdank OmuaiiH» — aBTOMAaTU3MPOBAHHAS 3allMIICHHAS CUCTEMa JUCTAHI[MOHHOTO
obciyxuBanns Kimenta uwepes WEB-caiit B cetm UuTepHer, a Takke MOOWIbHBIE TpwioxkeHns banka,
o0ecIreynBaroIas:

- BO3MO>KHOCTh COBEpIIEHUS KIMEHTOM ornepanuid o CueraM KapT M HHBIM CUeTaM, OTKpPBITHIM B baHke,
a Taxke okazaHus KimeHTy HHBIX QUHAHCOBBIX YCIyT (ajnee — yciayrn);

- noctyt K nHpopMaruu o ceonx Cderax KapT U APYTUX MPHOOPETEHHBIX OAaHKOBCKUX yCIyTax;

- BO3MOXKHOCTh COBEPIICHHS JACHCTBUN O TOJydeHUI0 oT baHka, ¢popmupoBanuto, HanpaBieHu0 B baHk
AJICKTPOHHBIX JIOKYMEHTOB (B TOM 4YHCIE JUIsl IeJIel 3aKIIYeHUs TOroBopoB Mexny Knuentom m bankom), a
TaKXKe TO0 MOJAMUCAHUIO 3JEKTPOHHBIX JIOKYMEHTOB aHAJIOTOM COOCTBEHHOPYYHOH mojmnucu Kiuenra (mamee —
TEHCTBUA);

- OOCTYII K COXPAaHCHHBLIM KOMUAM 3JICKTPOHHBIX TOKYMCHTOB.

2.52. V¥YcrpoiictBo camoobcayxuBanusi (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBI TEepPMHHAI-
ANEKTPOHHBIA MPOTPaMMHO-TEXHHUECKHH KOMIUIEKC, TPETHA3HAUYCHHBIA U1 COBEpIICHMS 0e3 ydacTus
paborHuka banka onepauuii Bblmaun (IpHeMa) HAJIMYHBIX JEHEKHBIX CPEACTB, B T.4. C HCIOJIb30BAHUEM
TUTATEKHBIX KapT, MepeJadd pacnopsbkeHuid JlepskaTers 0 mepeyrncieHun IeHeKHbIX cpeacTs co Cuera Kienrta

U Jap.

2.53. DaekTpOHHBIII JOKYMEHT — JIOKYMEHT, COJIEPKAIUN B AJICKTPOHHOH (hopMe pacriopsbkeHue Jepkartens
banky Ha coBepieHue oneparuii mo cueram KimeHta uinn uHBIX oneparuil.

2.54. IVR (Interactive Voice Response) — cuctemMa caMOoOOCTy:KUBaHUS (C TOJOCOBBIM MEHIO), JOCTYITHAS
Knuenty npu 3BoHke B KonTtaktaeiil Llentp banka, no3ossiromas KiueHty ¢ HCnoap30BaHHEM TOHOBBIX KJIaBHUIL
Ha TeJeOHHOM amnmnapare NoJdy4nuTh HHYOPMAIHIO B aBTOMAaTHYECKOM pekuMe (0e3 COeTUHEHUS ¢ OTIepaTopoM),
b0 coemuHUThCS ¢ omepaTtopoM KonraktHoro llentpa banka mno Temaruke, BbiOpanHOW KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.55. NFC-kapra — »ieKTpOHHOE CpEICTBO IJIaTeXa, BBIYCKAEMOE CaMOCTOSITeNbHO JlepxkareneM c
WCIIOJIb30BaHNEM MOOWIIBHOTO MPHJIOKEHUs, ycTaHOBIEHHOr0 Ha MoGunbHOM ycTporicTBe [epxkatens, k Cuety
u ocHOBHOM JleGeToBol KapTe ¢ oBepApadTOM HIIM JIOMOJHUTEIBHOM KapTebl, KOTOpOe Mo3BoiseT Jlepxarento
coBepIaTh onepauuu no CueTy ¢ UCIOIb30BaHUEM TEXHOJIOTHH OECIIPOBOAHOM BHICOKOYACTOTHOM CBSI3M Majloro
pamuyca aeiicteust (NFC).

2.56. Push-yBemomiieHne — TeKCTOBOE COOOIICHHE, OTIpaBisieMoe baHkoM ¢ rcnonb3oBanueM cetu MHTepHeT
Ha MoOmIIbHOE YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MoOUIIbHBIM NpuiiokeHueM banka.

257. SMS - coobmenme — TeKCTOBOE COOOICHHME, HampaBiiieMoe baHkomM Ha HOMep (-a) MOOMJIBLHOIO
TenedoHa (-oB) Jepxarens, MOAKIIOYESHHOTO (-bIX) K Yciayre « MOOWIbHBIN OaHK».

3. BAHKOBCKAS KAPTA
3.1. Kapra siBnsiercst cobctBeHHOCTRIO banka u BeIaercs JlepkaTeno BO BpeMEHHOE TIOJIb30BAHHUE.

3.2.  BaHK mMeeT mpaBo OTKa3aTh 0e3 OOBSCHEHHWs NMPUYUH B BBITYCKE, IMEPEBBITyCKe WM BblIaue KapTol.
Bank He Boimyckaet KapTel iuiiam, KOTOpble MpU3HAHBI OAHKPOTAMH, MM B OTHOLIEHUH KOTOPBIX BEAETCS JIENO O
OankporcTBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HeEcOCTOSTENBHOCTH
(6amkpoTcTBe).

3.3. bank He OCYLICCTBJIACT BBIITYCK, IHCEPCBBLIITYCK W BbIAaYy KapT (1)I/I3I/I‘-ICCKI/IM JMiaM, 4YbH JAaHHBIC
COBIIAJAOT C JaHHBIMU JIUI], BKIIFOYCHHBIX B ICPCUCHDb OpFaHI/IBaL[I/Iﬁ nu (bI/IBI/ILIGCKI/IX JinIi, B OTHOLICHUUN KOTOPBIX
HUMCIOTCS CBCACHUA 00 mx OPpHUIaCTHOCTH K 3KCTp€MHCTCKOfI ACATCIIBHOCTH WJIN TECPPOPU3IMY, WKW JAHHBIMU JINII,
B OTHOIICHHUH KOTOPBIX MEKBCAOMCTBCHHBIM KOOPJIUWHAIIMOHHBIM OpraHOM, OCYHICCTBJIAIOIINM (1)YHKI_[I/II/I 10
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MPOTHBOJICHCTBHIO (DMHAHCUPOBAHUIO TEPPOPU3MA, IMPHUHATO PEUICHHE O 3aMOpakuBaHWU (OJIOKHPOBAHWU)
JEHEeXKHBIX CPEACTB WIIM WHOTO UMYIIECTBA.

3.4. Kaprta moxer ObITh McCIONB30BaHa JlepikaTelieM Ui OIUIATHI TOBApOB U YCIYT, IMOJYYCHUS/BHECEHUS
HaTUYHBIX JCHEXKHBIX cpeacTB Ha CyeT KapThl B KPEOUTHBIX OpraHu3alusaxX, depe3 yCTpoilcTBa
caMOOOCTyXKMBaHUs, a TaK)K€ COBEPIIECHUS WHBIX OIeparii B cooTBeTcTBHH C JloroBopom. Bo3moxkHOCTB
OIJIaThl TOBapa/yCIyTHW, TONYYeHHsS HAJMYHBIX JACHEXHBIX CPEICTB  OINpenessieTcs HalWdhueM JIOTOTHIA
COOTBETCTBYIOIIEH MJIATEKHON CUCTEMBI.

3.5. [Tomydenne HaIMYHBIX JEHEXKHBIX cpeacTB co Cuera KapTer ocymecTisiercs ¢ mpeabsaBienneM KapTsr,
3a UCKIII0UeHueM cirydaeB, korna Kmment/IIpencrasurens obpamaercs B [logpaznenenns banka 3a moxydennem
HaTUYHBIX JIGHEXKHBIX CpeAcTB B ciaydasx yrpatel Kapter Knmentom, 3axBata KapTel ycrpoiicTBoM
camMoo0cyxuBaHus, 0JokupoBKkol KapTel mo momo3pennto B Kommpomeranuy Tpu COBEPIICHUU OICPAIAN
KinentoMm, TexHHYecKOll HeHCNpaBHOCTBIO KapTel, mcTeueHueM cpoka ee IOEHCTBUA, a TAKXKE B CIydasx,
MPEAYCMOTPEHHBIX JIEUCTBYIONUM 3aKkoHOaTenbcTBOM Poccuiickoit @enepanuu. [1o 10MONMHUTENBEHBIM KapTam
BbIJIa4a HAJUYHBIX JCHEXKHBIX cpeAcTB B llompasaenenun banka ocymiecTBISeTCS TOJIBKO MPH MPEIbSIBICHUM
KapTsi.

3.6. Kimment/ llpeacraBurens BupaBe odpatuthcs B [lompasnenenne banka mo mecty Benenns Cuera Kaptsi ¢
LIEBI0 BBITyCKa J[OMONHUTENBHON KapThl TAKOTO ke BUAa, 4To ¥ OCHOBHAs KapTa, ¢ y4e€TOM OCOOCHHOCTEH
BEINYCKa U OOCITY’)KMBaHUS OTJENBHBIX BUIOB Kapt, ykazaHHbIX B pa3gene 14 Yciosuid.

3.7. Komuccust 3a rogoBoe oOcimyxkuBanne KapTsl B3mmaercs mocine ocymecTBienus [lepxarenem Kaptot
nepBoii onepanuy o Kapre B COOTBETCTBHHU ¢ ACHCTBYIOIIMMH Ha JaTy IMOAa4H 3asBieHus Tapudamu u gaiee B
JaTy Toja4du 3asBICHUS 32 KaXKIbIA CIICTYIOIIHM TO O6CJIy)KI/IBaHI/I$I B COOTBETCTBUHU C JIEUCTBYIOIIMMH Ha 3TOT
MomeHT Tapuamu.

3.8. B cnmyuae npekpaienus Belycka/mepeBbinycka Kapt coorBercTByromero Buga bank ocrasnser 3a coboit
MpaBo MpHU MEpeBbINTyCcKe (OYepeaHOM M JTOCPOYHOM) BBIMYyCcTUTH [lepkatemto Kapty mHOrO Buma®. B stoM
ciyqae bank naopmupyet Jlepxkartens 06 n3menenun Buna Kaptel cnocodamu 1 B CpOKH, YCTaHOBJIEHHBIE 11.1.4
Ycnosuit.

3.9. bamk BhopaBe mepeBblycKkaTh KapTel, paHee BhIMylIeHHbIE 0O€3 BO3MOXHOCTH COBEPILICHHS
BeckonTakTHBIX oneparnuii, Ha KapTel, mopaepKuBaromiye coBepiieHne beckoHTakTHBIX onepanui.

3.10. bank BmpaBe B 000K MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSATH HAOOp omepanuii M yCIyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MM MONYYEHBI C HCIOJb30BaHUeM KapTel, yBemomuB JlepkaTens o Takux
M3MEHEHUSX CIoco0aMu U B CPOKH, ycTaHoBIeHHbIe 11.1.4 Ycnosuid. [IpoBeneHue onepariuii ¢ UCIOIb30BaHHEM
Kaptel, npenycMoTpeHHBIX J{0roBOpoM, MOXKET OBITH OIPaHHMUYEHO B YCTPOWCTBaX caMOOOCITY>KMBaHMS JIPYTUX
KPEIUTHBIX OpraHu3aLuil.

3.11. Kapra ne#cTByeT A0 MOCIEAHEro JIHS MECAIla, YKa3aHHOIO Ha JIMIEBOUW cTopoHe KapThl, BKIIIOYUTEILHO.
3amnpeniaercss ucmonb3oBaHue KapTel (ee pPEeKBH3WTOB) C HCTEKIIMM CPOKOM JielcTBUSA. baHk He Hecer
OTBETCTBEHHOCTH 32 HECBOEBpeMeHHoe nonyueHue [epxarenem KapTel, BeITyIIeHHONW HA HOBBIH CPOK JEHCTBUSI.

3.12. PacuerHble (pacdyeTHO-KacCOBBIE) JAOKYMEHTHI, o(opMIIsieMble MPH COBEPIICHWH OINEpaluil Mo KapTe,
MOTYT OBITh TIOANMCAHBI COOCTBEHHOPYYHOU noanuckio Jlepxarens Kaptel 1100 aHamorom coOCTBEHHOPYYHOM
nognucu Hepxatens (IIMH, omgHopazoBsiM mnaposieM, OHOMETPHYECKOr0 MeToxa ayTeHTU(HUKAIuu), 00
COCTaBJI€Hbl C HCIOJAb30BaHMEM pekBu3uToB Kaptel (Homepa Kapter). PacyeTHo—KaccoBble TOKYMEHTHI,
MOMTNMCAaHHBIE WJIM COCTaBJICHHbIE YKa3aHHBIMH BBIIIE CIIOCOOAMM, SBJISIOTCS HAJJIEkKAIIUM MOJTBEPKIACHUEM
TOTO0, YTO PACHOPsDKEHNE Ha NpoBeeHue onepanuu no Cuery KapTel cocraBneHo u noanucano Jlepxkareiaem.

[opsimox odopmieHust pacyeTHBIX (PacyeTHO—KACCOBBIX) JOKYMEHTOB IPH COBEPIICHHUH OIepanuid C

ncrnons3oBanneM NFC-kapTsl, onpenener B pazuene 14 O0mux ycIoBHid.

3.13. Jlepxarenb 00s3yeTcsi COXpaHITh BCE JJOKYMEHTHI IO ONEpanysM ¢ KapToi B TEUEHUE O-TH MECSIEB C
JIaThl COBEPIICHUS OTEPaIlMy U NPEJAOCTABIATh X B baHK 10 mepBoMy TpeOOBaHHUIO B yKa3zaHHbIE baHkoM cpoku

% IIpu sToM pasmep KOMECCHH 3a TOIOBOE OOCITykHBaHHEe KapTbl mHOro Buia He GyIeT NMpeBHIATH pa3sMepa KOMHCCHE 33 TOZOBOE
o0CITy>)KUBaHHe, YCTAaHOBIEHHOTO JUIsi KapThl, BEITYCK/IIepeBHITyCcK KOTOPOi baHkoM OB IpekparieH.
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JUTS TIOATBEPKICHHS MPABOMEPHOCTH COBEPIICHHS ONEpaIfyl Mo Kapre (KapTaMm) WIH I yperyJInpOBaHUS
CIIOPHBIX CUTYaIIH.

3.14.  Jlepxarenb 00si3yeTcs:

- He coobmiars [TMH, KonTponbhyto uadopmanmto, koxa kiueHta, Jlorun (MnenTrudukaTop 1mojib30BaTens),
[ToctosHABII/OAHOPA30BEI Tapoiu, Hapoils MOOWIBHOTO YyCTPOWCTBA, B MAMSITH KOTOPOTO COXpPaHEHBI
PexBusuter NFC-kapThl, HE mepenaBath KapTy (ee peKBU3UTHI), MOOMIBHOE YCTPOMCTBO, B MaMATH KOTOPOTO
coxpaneHnbl PexBu3utbl NFC-kapThl, A COBEpIUICHMs ONEpalvii TPETbUMH JHUIAMH, NPEANPUHUMATH
HE0OXO0MMBIE MePHI JIJTsl TPEAOTBPALICHHS YTPAThI, TOBPEXKICHUS, XUIIIEHU KapThl, MOOMIFHOTO YCTPOWCTBA, B
IMaMsATH KOTOporo coxpaneHbl PexBu3utsl NFC-kapThI;

- HECTH OTBETCTBEHHOCTH II0 OIepalusM, COBEpIICHHbIM ¢ wucnoiab3oBanuem [IMH, Jloruna
(Unentudukaropa monb3oBarens) u [locrosHHOro/OQHOPAa30BOrO MapoJicd, KOIOB, C(POPMHUPOBAHHBIX Ha
OCHOBaHHMH OMoMeTpudeckux MaHHbIX [lepxarens KapTel u/mmu npu BBeAeHUN aposisi MoOMIIBHOTO YCTPOICTBA,
B MaMsITH KOTOporo coxpaneHsl PexBusutsl NFC-kapThr;

- HE COBCpLIATL OI€palMu C HUCHOJIb30BAHUEM PCEKBU3UTOB KAPThI IOCJIC €C CAa4u B bank wiu mocne
HUCTCUCHUA CpOKa €€ HCﬁCTBHH, a TaK)X€ KapThl, 3asBJICHHOM KaK yTpauCHHasd,

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS MPOU3BOACTBA IO Jely O OaHKPOTCTBE B
cootBercTBuU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTENBHOCTH (OaHKPOTCTBE)
MUCbMEHHO YBEOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.15.  Ecmm wrdopmanus o [IMH u pekBu3uTax KapThl CTaia JOCTYITHON TPETHUM JIMIIAM, a TaKXe B CIIydae
BO3HUKHOBEHHsS] pHCKAa HECAHKIMOHMPOBAHHOTO wucmnonab3oBaHus Kaptel, pexBusutoB Kaptel, IIMH-kona
Jlepxatelnb H0JDKEH HEMEUICHHO coo0ImuTh 00 3ToM B bank no Tenedonam, ykazanuelM B Ilamsatke Jlepkarens.
Jia nansHEHIIero uCoIb30BaHUs KapThl HEOOXOAUMO MTepeBHITyCcTUTh KapTy B cooTBeTCTBHH C 11.3.24.

3.16. B cmyuae yrpathl kapThl [lepxaTens HODKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,
HEOOXOUMBIX /IS BIIOKMPOBKY KapThI:

- Coo0muth 00 yrpaTte kKapThl B bank mo Temedonam, ykazanHeM B [lamstke Jlepkartens, u ciemoBaTh
MOJYYEHHBIM HMHCTPYKLMSAM. YBemomiieHue J[lepikaTenss cuumTaeTcsi MHOIYYEHHBIM B MOMEHT 3aBEpILCHHS
TeneoHHOro pasroBopa ¢ onepatropoM Konrakrhoro Llentpa banka, B xoae kotoporo Jlepskarens mpeaocTaBul
BCIO HEOOX0IUMYI0 WHGOPMAIIHIO JIJIS BHITIOJTHEHMS BIIOKUPOBKY KapThI.

- O6patutbes nuaHo B [lonpasnenenue banka.

- Ecnu xapra nmoakimoueHa k Yciayre «MoOOWIbHBIA OaHK» — BBIOJHUTH JIEHCTBHUS, HEOOXOIUMBIC JIs
BiiokupoBKH KapThl B COOTBETCTBUHU C PyKOBOJICTBOM IO HCTIOIB30BaHUI0 «MOOMIFHOTO OaHKa.

- Ilpn Hamuumu noctyma B cucteMy «COepOank OHIalH» BBINOJHUTH JEHCTBUS, HEOOXOIUMBIE JUIS
BbnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb30BaHuI0 «CoepOoank OHIain».

3.17. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalMd C KapToW (PEKBU3MTAMHU KapThl), COBEPIICHHBIC IO
MOMEeHTa Tony4yeHnst baHkoM yBeromMIieHUs 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. bank HeceT OTBETCTBEHHOCTb IO ONEpalMsM C KapTod (PEeKBH3UTaMH KapTbl), COBEPLICHHBIM IOCIE
nony4eHus ot [epikareins yBegomiieHus 00 yTpaTe KapTbl B cCOOTBETCTBUM € 11.3.11 OOmux ycioBuid.

3.19. B cinydae coBepiieHHS OIEpalMd C HCIOJIb30BAaHUEM KapThl (PEKBU3MTOB KapThl) 0€3 coriacus
Jepxatens, JlepkaTenb TOMKEH MPOU3BECTH CIICAYIOIINE JICHCTBUS:

3.19.1. CooOmuTs O HECaHKIMOHWUPOBaHHOW omepanyu B bank mo tenedonam, ykasanHeiM B [lamsTke
Hepxatens B Hauboliee paHHUH U3 CIIEAYIONINX CPOKOB:

- HC MO3JHCC JHA, CJICAYIOIICTO 3a ATHEM ITOJYUCHHUA OT banka SMS-COO6IIICHI/I$I 0 COBCPUICHUH OIICpaIliun,

- He Mo3/IHee 8-T0 KaleHAapHOTo aHs ¢ aaThl OT4eTa, CoaepKaiero HeCaHKIIMOHUPOBaHHYO JlepxkareneM
OIepariuio.

3.19.2. Ilocne yBenmomseHnusi baHka o cOBepLICHMM HECAaHKIMOHUPOBAHHOW oOlepanuu Mo TesedoHy, MOAaTh
MUCbMEHHOE 3asiBJICHHE O PETEH3MH, HO HE MO3/IHEEe CPOKOB, YKa3aHHBIX B 11.6.8 O0mux ycnoBui.

79



3.20. bank mmeeT mpaBO OCYIIECTBUTH BIOKMPOBKY KapThl mocie moiydeHus ot Jlepskatens mH(bOpMAuu o
COBEPILICHHUH OTIEPALNHN C UCTIOIB30BAHUEM KapThl (PEKBU3NUTOB KapThl) O3 cornacus JlepkaTerst B COOTBETCTBUU
¢ m.3.19 O0mmux yciaoBuil.

3.21. baHK HeceT OTBETCTBEHHOCTH I10 OTEpalNy C KapToi (PEeKBU3UTAMH KapThl), B TOM YHCJIE COBEPIICHHOM 10
MOMEHTa HarpaBieHus JlepkareneM yBenomieHus B cooTBeTcTBUH ¢ 11.3.16 O0mux ycnosuit, ecin [lepkarens
yBenoMui1 baHk o TOM, 4TO omepalysi mpoBeieHa 0e3 ero coriacus B COOTBETCTBUU ¢ 11.3.19 O0uux ycioBwid, 3a
UCKITIOUEHHEM ciy4aeB, korna Jepxarens Hapymmn OOmue ycnoBus w/wnu tpeboBanus [lamstku Hepkatens,
9TO MOBJIEKJIO COBEPIICHHE onepanun 06e3 cormacus lepxarens.

3.22. BaHK MMeeT NpaBo MPUOCTAHOBUTH MPOBEJICHHUE OINEPAIMA C UCIOIb30BAHHEM KapThl I €€ PEKBU3UTOB
JUTSI IPOBEPKHU UX MPABOMEPHOCTH.

3.23. Ilpu oOHapyxeHUW KapThl, paHee 3asABICHHON Kak yTpadcHHas, Jlepkareinb He3aMEIIUTEIbHO JOKECH
nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.24. Kapra MoOXeT OBITh MEpPEBBIMYLICHA 10 HUCTCYCHHSI €€ CpoKa ACHUCTBHUS (JIOCPOYHBIA MEpPEBBIMTYCK) Ha
OCHOBaHUM 3asBJICHUS, O(OPMIICHHOTO:

- - llepxarenem OCHOBHO# KapThl B oapaszaenenny banka, yepes Konraktaeni Lleatp banka n Cucremy

«C6epbank Onmaitm®.

- - [IpencraButenem B [loapasaenenuu banka mo mecty Benenus Cuera Kaptsi.

Komuccus 3a qocpounsrii nepeBbimyck Kapter crimceiBaercs co Cuera Kaprter B cootBerctBuu ¢ Tapudamu. B
cilydae eciy JI0 OKOHYaHWs CpOKa IEWCTBUSA JTOCPOYHO IepeBbimyckaeMon KapTel octamock menee 3 (Tpex)
MecseB, bank Bnpase nepeBbImycTUTh KapTy Ha HOBBIN CpPOK JAeicTBUS.

3.25. Jlepxarenb OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B bBaHK (OCHOBHYIO M JOTONHUTENBHBIE (TIPH
HAJINYHN)):

- IpY NoJave 3asiBJICHHUs Ha IEPEBBITYCK KapThl (OCHOBHOM MJIM IOTIOJHUTEIBHON) 10 HCTEUYEHHS €€ CPoKa
JeicTBU (32 UCKIIFOUEHUEM ClTy4asl yTpaThl KapThl);

- no tpeboBanuto baHka He mo3mHee MATH paboYMX JHEH ¢ JaThl MOJXydeHHs yBeomuieHus oT banka o
BO3BpATE KAPTHI.

3.26. bank BIipaBe OCYIIECTBHUTH OuepeIHOM nepesbityck KapTel B cityuae, eciau Jepxarens OCHOBHOM KapThl/
[IpencraButensy He yBegommul bank 3a 60 (mmecThaecaT) KaICHIAPHBIX THEH 10 WCTEUCHUS CpPOKa MEHCTBUA
KapTtel 00 oTka3e OT ee ucCHoib30BaHHS B COOTBeTCTBUHM ¢ 11.3.28 VYcnopuii. [Ipu otkaze [epxartens ot
MOJTy4YeHus nepeBbinyieHHon KapTbl, Komuccnu U miatel, npexycMorpenHsle Tapudamu n yrauennsie banky,
HE BO3BpALAOTCS.

3.27. baHK WMeeT MpaBoO HE MEpeBBITycKaTh KapTy MO UCTEYEHWH CpOKa ee JEHCTBUS MPH OJHOBPEMEHHOM
BBITIOJTHEHUH CIIEIYIOIINX YCIOBHI:

- OTCYTCTBHE OIlepanuii ¢ ucroibp3oBanueM KapTel B TeueHne 3 (Tpex) MecsieB MOAps 3a IMociaeHue 6
(mrecTh) MecsEB, MPEALIECTBYIOIINE MEePEeBBITYCcKy KapTsr,

- Pacxomubiii sumutr mo Kapre B pa3smepe coOcTBeHHBIX cpeacTB KimeHTa Ha 1ary mepeBBITyCKa
cocrasiser MeHee 500 (maTucor) pyOsei.

3.28. Ilpu oTkasze OT JalibHEHINEro UCIONBb30BaHUs KapThl KiMEeHT 00s3aH 1ojaTh NMUCHMEHHOE 3asBJICHHUC B
[Monpazaenenne banka mo mecty BeneHust Cduera, BEPHYTh KapTy M JIOTIOJHUTENbHbBIE KapThl (IPU HAJIMYUH)
moracuTh cymMmmbl OOmiel 3amomkeHHOCTH 1Mo Kapre Ha nmaty moramieHusi, TeXHHUYECKOW 3al0IKEHHOCTH W
KOMUCCHH U TUIAT, MPeayCMOTPpeHHBIX Tapudamu (pu HAIMYUK TaKUX 32/I0JDKEHHOCTEH).

3.29. Jlnst ocymiecTBIGHUS] KOHTPOJISA 32 PACXOJOBAHUEM CPEACTB MO Kapre (B T.Y. JOMOJHUTEIHHBIM KapTam)
JepxxaTenb OCHOBHOM KapThl MOXKET moaath B bank B coorBercTBumM c Ilamsarkoi [epkarens 3asBieHue Ha
YCTaHOBJICHHE CJICYIONUX JIUMUTOB M OTPAHHYCHUIA:

- JIMMUT Ha NOJYUYCHHUE HAITNYHBIX JCHCKHBIX CPEACTB 110 KapTe (KapTaM) B TCUCHHNEC MECAILIA,

69 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- JIMMHT Ha COBEPILIEHUE OIEPaIliii B TOPrOBOI/CEPBUCHOM CETH 0 KapTe (KapTaM) B TSUCHUE MECSIIA;
- 00IIMIA TMMHUT Ha COBEPIIICHUE OTICPAIIHiA ITO KapTe (KapTaM) B TCUCHHUE MECSIIA;
- OTPaHUYCHU 1O CTpaHaM, B KOTOPHIX pa3peIleHbl ONepaIyuu o KapTe.

3.30. bank uMmeeT mpaBO YCTaHABJIMBATH JTUMHTHI Ha TOJYYCHHE HAJTMYHBIX JCHEXKHBIX CPEICTB IO KapTe C
yBenomienneM Jlepxarens ocHOBHOU kapTel B Otuere, depe3 nHhopMaimonnsie creHans [lonpasnenennii banka
1 opHUITHATLHBIA caliT baHKa.

3.31. bank umeer mpaBo npu Hapymenun Kimentom [loroBopa wiiM mpu BOZHUKHOBEHHHM CHTYallMH, KOTOpast
MOJKET IOBJIeYb 3a co00il ymepO mis banka nnmm Kimenra, m1ubo HapylieHrne IeHCTBYIONMIETO 3aKOHOAATENbCTRA
Poccuiickoit ®enepanuu:

- OCYLICCTBUTDH BHOKI/IpOBKy KapThl, a TAKXXC IPUHUMATb MEPBI AJId €€ USBATUS,

- MPUOCTAHOBUTh WJIM TPEKPATUTh MPOBEJACHHE PACXOMHBIX ONEpaluii 1o KapTe (C COXpaHCHHEM
BO3MOXKHOCTH TIPOBEIICHHS OTIepaliwii momoraeHus: Cyera KapThl).

3.32. B cayyasx, yCTaHOBICHHBIX 3aKOHOJIATENLCTBOM Poccuiickoii ®enepanuu, bank BrnpaBe moTpeOoBaTh
JOCPOYHOH OIUIaThl OcTaBlIeicss cyMMbl OCHOBHOIO J0JTa BMECTE€ C MPUUYNUTAIOIIMMHUCA MPOLEHTAMU 3a
MOJIE30BaHUE KPEAUTOM, CyMMBl TEXHHYECKOW 3aI0JDKEHHOCTH, KOMHCCHH, TpeayCMOTpeHHbIX Tapudamu, n
BO3BpaTa OCHOBHOM M BCE€X MOMOJHHTENBHBIX KapT, BBIMYIIEHHBIX K CueTy, HanpaBuB KiHMeHTy MUCBMEHHOE
yBeIOMJIEHHE TIOCPEICTBOM ITOYTOBOM CBSI3M 1O a/ipecy, ykazaHHoMy Knuentom B 3asBiIeHUH.

3.33. Ilpu mpoBenenun ABTOpH3aIi B MOMEHT COBEPIIICHHS onepaniuil bank ymeHbInaer PacXoaHprii TMMUT 110
KapTe Ha CyMMY ofepanuu (B T.4. HA CyMMY B3UMaeMo# miaTsl). [Ipy He mocTyIieHNH IaTeKHBIX JOKYMEHTOB
1o onepanuu B Teuenue 20 (aBaaaTh) qHEH ¢ naThl ABTOpU3anuu baHk BoccTaHaBIuBaeT PacXOMHbIM JTUMHUT Ha
CyMMYy onepanuu (B T.4. Ha CyMMY B3UMaeMOM IUIATHI).

3.34. bank mMmeeT mpaBO TPW HEWCIIOMHEHWW WJIM HEHAJIC)KAIEeM HUCTONHEHWH KImeHToM 0053aTenbCcTB 110
oriate OOIel 3a70/PKEHHOCTH M HAJTMYUH POCPOUYCHHOH 3a/I0JDKEHHOCTH 110 KapTe 0e3 yBenomienus Kivenra:

- nopy4yaTh TPEThUM JIMIIaM Ha OCHOBAaHMM areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkoM ¢
TPETPUMH JIMLAMHM, OCYLIECTBIATH JCHCTBUS, HampaBieHHble Ha morameHue KiMeHTOM NpocpoueHHOM
3aJJ0JKEHHOCTH TI0 KapTe;

- NPEJOCTABIATh TPETHUM JIMIAM B COOTBETCTBHM C YCIOBHSIMH areHTCKHX WIIM HWHBIX JIOTOBOpPOB
WHPOPMALIIO U JIOKYMEHTHI, TIOATBEpKAatonme npapa banka mo J[oroBopy, B TOM 4Hcie O HPEIOCTABICHUH
Kmuenty Jlumura oBeprapadta mo kapre, pasmepe 3amoibkeHHocTH Kimenra mo xapre, ycioBusix orosopa, a
Takxe nHpopmMaiuio o Jlepkaree, B TOM YUCIIE COAEPIKAILYIO €ro MEepPCOHAIbHbIC JaHHbIE.

3.35. bank mumeer mpaBo TpeGoBath y JlepkaTenss MpeAbSBICHUS HOKYMEHTA, YIOCTOBEPSIOIIErO JIUIHOCTD, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPMOAHKOBCKMMM NpPaBWJIaMH, a TaKKe IPU BO3HUKHOBEHWH COMHEHHUIl B
[IPaBOMEPHOCTHU UCIOJIb30BAHUS KapThI.

4. CYET

4.1. Jlns oTpakeHHUs! ONepaluii, COBEPIIAEMbIX C UCIOJIb30BAaHUEM KapThbl, peKBU3UTOB KapThl, NFC-kapThl B
cootBercTBuU ¢ JloroBopom, bank oTkpsiBaeT kiaueHTy CueT KapThl B BaJIIOTE, BBIOPAaHHOM KIIMEHTOM.

4.2. BaHK OCYIIECTBISET 3a4MCICHHE JCHEKHBIX CpPEJACTB, mocrynarommx Ha Cdyer, He NO3aHEe MIHS,
CJIEZYIOLIETO 3a JHEM MOCTYIIEHUS] B BaHK COOTBETCTBYIOIIETO MIATEKHOTO JOKYMEHTA.

4.3. B cnyudae noctymienus Brimmater Ha Cuer kapTel Visa/Mastercard/Maestro bank nposepsier Hanuuue y
Knuenta Ha MomeHT mnoctyruieHnss Bermmater Cuera kapTsl Mup, OTKPBHITOTO B BajiOTe IMOCTYINHUBIIEH
Bhimathr’ . IIpu ero Hammunu baHK 3a4mcnseT MOCTYNMUBIINE IeHEXHbIE cpeacTBa Ha Cuer kapTel Mup. Ilpn
HanuuuM y KirieHta Ha MOMEHT 3auMcieHus Heckoibknux CueTtoB kapT Mup, bank 3auncnser cpencrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nHeid natoil. Ilpm orcyrcrBum y Knmenra Cuera kaptel Mup, bank
mpoBepsier Hannune y Kimenta Ha MoMeHT moctyruieHns Berutater Cuera 0e3 KapThl, OTKPHITOTO B BATIOTE
nocrynuBiuedi Bemnatel. [lpu ero nHamumumm 3auncnser noctynusimyio Bemmmaty Ha Cuer Oe3 kaptel. Ilpu
Haymunu y Kimenta Ha MOMeHT 3auucieHus Heckoinbkux CueTtoB 0e3 kaptel, bank 3aunciser cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ 00JIee MMO3AHEH AaTOM.

7
0 3[[6(31: 1 [Jajie€ MOrCK CUETOB OCYHICCTBIIACTCS B IPEACIIaX TEPPUTOPUAIBHOTO 6aHKa, 1€ BEOACTCA Cuer KapTLI NOCTYIUICHUSA BeimnaTer.
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[Ipu otcyrcrBun y Kitmenta Ha MoMeHT mocTyruieHus Beimtatel Cueta kapTel Mup u Cueta 6e3 KapThl, bank He
Mmo37Hee paboyero JHs, CIEeAYIOIIEro 3a THEM IOCTYIUIeHUs BrItuiathl, oTkpeiBaeT KiMeHTy TeKymuili cyeT B
Bamtote Poccutickoit @eaeparu uinu cOeperaTebHbIA CYET B HHOCTPAHHOHN BAIIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOpO# mocTynmia Brimiara, v 3aunciser NoCTynyBIIy0 BeITuiaTy Ha 3TOT cYeT.

OO0 oTkpbITUN OaHKOBCKOTO cueTa bank mHpopmupyer Kimenta B SMS-cooOrieHny, HanpaBieHHOM Ha HOMED
MoOmIbHOTO Tenedona Kimenra.

[Ipu Hamu4uu BO3paykeHUI HA OTKPHITHE O0aHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENbHO YBEJOMHUTEH 00
stoM bank. OtcyrcTBHe BO3pakeHMI KiMeHTa OTHOCHTENBHO OTKPBITHS €My CUeTa, IPU3HAETCS! BBIpaKEHHEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3a4MCIICHUE Ha HETO MOCTYNUBIICH BhImiartel.

4.4. bank B3umaer ¢ KimenTa mnaty 3a o0CiTy>KuBaHHE KapThl B COOTBETCTBHH ¢ Tapudamu mocie mpoBeaeHus
nepBoit onepanuy no CueTy B 04epeHOM TEKYILIEM TOy.

45. bank wmMeer mpaBo cnuceiBaTh co Cuera KapThl Ha OCHOBAaHWHM 3apaHee MaHHOTO akimenrta Kiuenrta
CIIEYTOIINE CYMMBI:

- CyMMBI ONepaluii, paHee 3a4uciieHHble baHKOM MO 3agBIE€HUSM O CIIOPHBIX OINEpalnusix, NPU3HAHHBIM
Bankom B xone paccienoBaHMsi HEOOOCHOBaHHBIMH (C YYETOM MPOICHTOB 3a TMOJb30BaHUE KPEAUTHBIMU
CpeACTBaMH C aThl OTpaXeHHs onepaunu no CueTy KapThl);

- KOMHCCHUH 3a o0ciykuBanue KapTel, mpeaycmotpennsle Tapudamu;
- CYMMBI, OIIMO0YHO 3auKcieHHble bankom Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTare COBEPLICHHS UM WIH TPETbUMH JIMLAMHU
HENPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [IEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHI
KiuenTtos, mocTpagaBux oT yKa3aHHBIX ICHCTBHIMA.

4.6. bank umeer npaBo cnuchBath co CueTa KapThl M BO3BPATUTh OpraHy, OCYIIECTBIISIOLIEMY ITEHCHOHHOE/
couuanbHoe 00ecredeHne, CyMMbl NIEHCUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEUUCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJEKIINX MPEKPALICHUE UX BBITIATHIL.

4.7. Tlpm nocryruiennn Ha CueT KapThl IEHEXHBIX cpelacTB Pacxomubiii mumur nmo Kapre yBennumBaeTcst Ha
cyMMy coOcCTBeHHBIX cpencTB Knmenra mpu otcyreTBuM 3anoinkeHHocTH o Cuery Kaptel, npexycMoTpeHHON
Horosopom u Tapudamu.

4.8. JlepxaTenb KapThl 00s13aH COBEpPIIATh ONEPAIIMU 110 KapTe B npezeiiax PacxoaHoro mumuTa.

4.9. bank nMmeer npaBo He 3a4uCiATh Ha CUeT KapThl, HOCTYIHBIINE JCHE)KHBIE CPEICTBA M BO3BPATUTh UX
OTIPABUTENIO IJIATEXa B ClIydasx, Korja 3adnciieHre Ha CueT HEeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WJIH TPOTHUBOPEYUBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTA, MO0 HECOOTBETCTBHS ONEpalMy JCHCTBYIOIIEMY
3akoHoZAaTesnbeTBY Poccuiickoit @enepanyy wiim OaHKOBCKUM IpaBHUIIaM.

5. YCJIIOBUA KPEJUTOBAHUSA

5.1. bank npenocrapnser KinueHTy KpeauTHBIE CpeICTBa JJIS COBEPIIEHUS ONepaluii Mo KapTre B IMpeaenax
JlumuTa oBepapadTa MPU OTCYTCTBUU MM HEJOCTATOYHOCTH COOCTBEHHBIX cpeiactB Kimenta Ha Cuere B
cooTBeTCTBUU ¢ IHANBUAYaTbHBIMHU YCIOBUSMHU.

5.2. JlaTo# BbLIaYM KpeIUTa SBISETCS JaTa OTpakeHus onepanuu mo CueTy KapThl.

5.3. [lpoueHThl HayuCAOTCA Ha cyMMy OCHOBHOTO JoJjira C JaThl OTpaxkeHus omnepauuud no Cuery (He
BKJIFOUAsl ATy JIaTy) JO JaThl MOTAIEHUS 3aJ0JPKEHHOCTH (BKIIOYUTENbHO). [lpy mcuuMcieHnn NpoICeHTOB 3a
MOJIb30BaHUE KPEAUTHBIMU CPEJICTBAMH B PacyeT MPHHUMAETCS (DAKTHUYECKOE KOJIMYECTBO KAllEHIAPHBIX THEH B
MJIATEKHOM TIEPHO/IE, B TOAY - IEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ciydae HecBoeBpemeHHOro norameHns O0s83aTenbHOro IIaTeka Ha CyMMY HEOIUTa4eHHOTO B CpoK OCHOBHOTO
JI0JIra HAYUCIISIOTCS TIPOLIEHTHI, pelycMoTpeHHble Tapudamu 3a HeCBOEBpeMEHHOE NorameHrue oepapadTa mo
Cuety KapThI.
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5.4. Exemecsuno o HactymieHus Jartel miateka KiomeHnT o0s3aH momoaHUTh CUeT KapThl Ha CyMMy
OO0s13aTeNIbHOTO TIJIaTEeXa YIS MOoTalleHus 3a10ibkeHHocTr. Jlaty u croco6 mononHeHus: Cuera kapthl KimeHt
OTIPENICTISICT CaMOCTOSATENbHO. [loramenue 3a0KEHHOCTH TI0 KapTe MPOU3BOAMTCS IyTeM ronoiaHenus Cuera
KapThI CIIOCO0AMH, IMEPSUNCIICHHBIMUA B THIUBUyaIbHBIX YCIOBUSAX, C YUETOM CISAYIONIMX CPOKOB 3aUMCIICHUS
JICHEeXKHBIX cpencTB Ha CueT:

- IIpU IIPOBCACHUUN OIICPAIUN ITOIIOJIHCHUSA Cdera ¢ UCIOIb30BaHUEM KapTbl — HE NO3OHEEC CICAYIOUIETO
pa60qer0 AHA C JaThl IPOBECACHUS OII€paliuu,

- mpu Oe3HATMYHOM Tepeunciiennd Ha Cder (0e3 HMCIoNb30BaHUS KapThl) — HE TO3IHEE CIEIYIOIIEero
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5. I[aTOfI norameHusa 3aJ0JDKCHHOCTU IO KPEAUTY ABJIACTCA OdaTa 3a4UCICHHA CpPCIACTB Ha Cuer KapThI.
HCHC)KHI)IG CpeAcTBa, IMOCTyMNaroIrue Ha Cuer KapTbl B CUCT MNOramcHud 3aJ0JDKSCHHOCTU K]'H/ICHTa,
HanpaBJIAIOTCA BHEC 3aBUCHMMOCTH OT HAa3HAYCHUS IIATEXKA, YKA3aHHOI'O B IIATE)KHOM JOKYMEHTEC, B cnez[y}omeﬁ
O4YCpCAHOCTHU:

- Ha yIUIaTy MPOCPOUYCHHBIX MPOLICHTOB,
- Ha yIUIaTy IPOCPOYEHHON CyMMbI OCHOBHOTO JI0NITa;

- Ha yIUIaTy CPOYHBIX IPOIICHTOB 32 MOJIb30BaHUE KPEIUTOM;
- Ha yruiaty cyMMbl OCHOBHOTO JIOJITA.

[Ipu 3TOM BO3MelIeHUE CyNeOHBIX U MHBIX pacxoJoB baHka 10 MPUHYAMTEIbHOMY B3bICKAHUIO 33/10JKEHHOCTH
no JloroBopy MNpOM3BOAUTCS B OYEPEAHOCTH, HOperycMOTpeHHOM [I'pakmanckum koaekcoMm Poccuiickoi
®denepanuu.

5.6. KimeHT 00513aH JOCPOYHO TOTacUTh 1O TpeboBaHuIo baHka ocTaBiryrocs cyMmmy OCHOBHOTO JI0JITa BMECTE
C MPUYUTAIONIUMHUCA MPOLCHTAMU 3a IOJB30BAHUC KPCAUTOM, YKA3aHHYIO B COOTBCTCTBYIOIICM NHNCbMCHHOM
YBEIOMJICHHUH, HAITPABIICHHOM MOCPEICTBOM TIOYTOBOM CBSI3M MO ajipecy, ykazaHHOMY KireHToM B 3asBJICHUY, B
cllydae HEUCIIOHEHHS MITH HeHauTexanero ucrnoimHenus Kmuenrom Jlorosopa.

5.7. KiueHT oTBeUaeT 1Mo CBOMM 00s13aTeNIbCTBAM Iepel baHkoM BCEM CBOMM HMMYIIECTBOM (32 MCKIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITh 0OpaIlieHo B3bICKaHUe) B mpenenax OOrmei
33I0JDKEHHOCTH U PacX0JI0B, CBSA3aHHBIX C €€ IPHHYIUTEIEHBIM B3bICKAaHUEM.

5.8. [Ilpu Bo3HuKHOBeHMHU Y JleprkaTelis KapThl HAJIOT000JIAraeMOro J10X0/la B BUIC 3KOHOMHH Ha pacxojax 1o
Bo3Bpary OOIIeil 3aJ0/DKEHHOCTH B CBSI3W C HEHAUICKAIIMM HCIOJIHCHHUEM 00s3aTeNibCcTB 10 JloroBopy oH
MOJJIEKUAT OOJIOKEHUIO HAJIOTOM Ha JOXOAbl (DM3MYECKUX JIUI[ B TOPSIKE, YCTAHOBICHHOM JEHUCTBYIOIIUM
HAJIOTOBBIM 3aKOHOJaTenbcTBOM Poccuiickort ®enepannu. baHk 00s3aH MCUMCINTH, yIAEp)KaTh M YIUIATUTH B
OIO/DKET CyMMY HaJIora Ha JIOXOAbl (DU3MUYECKUX JIMI, UCUUCICHHYIO ¢ J10X0ja, mojaydeHHoro Kiuenrom. Ilpu
HEBO3MOKHOCTH B TE€YEHHE HAJIOTOBOI'O MEPHOJAA YAepKaTh NCUHUCICHHYI0 CyMMy Hajora baHk 00s3aH B CpOK,
YCTaHOBJICHHBIH IEHCTBYIOIUM HAJIOTOBBIM 3aKOHO/IATEIBCTBOM, MUCEMEHHO cO00ImuUTh KIMeHTy u HaoroBomy
OpraHy IO MECTy CBOEI0 ydeTa O HEBO3MOKXHOCTHU yIep)KaTh HAJOT, 0 CyMMax JI0X0fa, C KOTOPOTo He yIep:KaH
HaJIOT, ¥ CyMME HeyJep)kKaHHOro Hayora. KiimeHT 00s3aH B CPOK, YCTAaHOBJICHHBIN JCHCTBYIOIIMM HaJIOTOBBIM
3aKOHOJIATENbCTBOM, VIUIATUTh HAJOl HAa OCHOBAHWM HAIPABJICHHOIO HAJOTOBBIM OPraHOM HaJOrOBOIO
yBeZAOMJICHHS 00 yIlJIaTe HAJIora.

6. UH®OPMHUPOBAHUE Ob ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. WudopmupoBanne KimeHra o0 omeparusax, COBEPIICHHBIX C HCIIOJIB30BAHUEM KapThl, MPOU3BOIHUTCS
nyTtem npeaocrapienus bankom Knuenty Otuera B [loapasnenenuu no mecty Benenusa Cueta. JlONONMHUTEIBHO
WH(POPMHUPOBAHKE O COBEPIICHHBIX OMEPAIHUIX OCYIIECTBISIETCS baHkoM B mopsiike, ykazaHHoM KimeHTOM B
3asgBieHnu:

- ImyTeM HanpasieHua OTdera Ha yka3aHHbIH KIHMeHTOM 31eKTpOHHBIN apec;

- myteM nonyderns Otdera B cucreme «CoOepOank OHIalHy.
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6.2. bBask ocymecTBiIsgeT OTHPaBKy SMS-cooOIeHHsS MO KaKIAOH COBEPIIECHHOW omepanuu ajis KimeHTos,
TTOAKTIOYCHHBIX K TIOJIHOMY TTakeTy Y CryTu « MOOHITEHBIHN GaHK» .

6.3. KimenTt o0s3yercs npeanpuHUMaTh BCE OT HErO 3aBHCAINSE B IENAX IOJydeHUs HHPopMarmu 00
oreparusix, HanpasisieMoli bankoM B cooTBeTcTBUM ¢ IL.11.6.1 1 6.2 O0muUX yCIOBUH, U COTIAIAeTCs C TEM, YTO
yKa3zaHHas UHQOpMAIHs B JTIOOOM cllydae CUMTACTCs TONYYEHHOH MM B Hambojee paHHUH MO0 BPEMEHHU CPOK B
3aBUCHUMOCTH OT CII0c00a HHPOPMHUPOBAHUS:

- C 1aThl IOJTYYCHUA Knuentom OT‘IeTa, HO HE Mo3aHee 7-ro KaJICHAAPHOTO JHA C AAaThl OT‘IeTa;

- ¢ matel morydeHus: Kimmenrom SMS-coobmenns banka, HO He mo3qHee 3-X 9acoB ¢ MOMEHTa OTIIPABKH
SMS-coo6mienns bankoM (1o gaHHBIM HHGOPMAIIHOHHON CHCTeMbI baHka).

6.4. Kuunent moxer oOpatuthcs B bank mo mecty Beaenus: Cuera A U3MEHEHUs COCO0a MPeNoCTaBICHHS
Otuera B TeUeHHE CpOKa JCHCTBUS KapThl MJIM HM3MEHUTH CIOCOO JOCTaBKUM depe3 cucremy «CoOepOaHk

)
Ounmnaiia “».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHWe OTueTa WIIM HECAaHKIMOHUPOBAHHBINA JOCTYI K HEMY MpHU
nepenavye mo cetu MHTepHeT Ha yKa3aHHBIM KiMEeHTOM »IEeKTpOHHBIM ajipec, a TakkKe 32 HECBOEBPEMEHHOE
nmomydenne Knmmentom Otdera. B ciydae Hemomydenuss Otdera, HampaBieHHOro mo cetu WMutepHer, Kiment
nomkeH ooparutecs B bank. Eciim KimmenT yxnonsercst ot momydenust Otueta, bank cumraet, yto KnmeHT ObLT
HaJJIe)KAIUM 00pa3oM nmporH(OOpMUPOBaH 00 onepanusax mno Cuery.

6.6. OOs3anHOCTH banka mo nHGoOopMuUpoBaHUIO KiMeHTa 0 COBEPIIEHHBIX OMEPAIUAX CUATAETCS UCIIOTHEHHON
TIpH HAIpaBIIEHUN YBEAOMIICHHS O COBEPIICHHBIX OIepalusx B cooTBercTBuM C 1m.6.1 w/mmm 1m.6.2 O0mumx
YCIIOBHI coracoBaHHBIM ¢ KitmenTom crocobom.

6.7. Kuumenr BnpaBe oOpatuthes B bank mist momyuenus Otdera 3a mr000i mepro BpeMeHu, HO He Ooiee 4eM
3a mocnennue 12 mecanes.

6.8. KimenT umeer mpaBo mojath B baHk muchMeHHOE OOpallleHHuEe MO CIIOPHOH omepanuu (IPEeTeH3UI0) B
teuenue 30 kaneHOapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C NAThl COBEPIICHUS
onepaunu. Henmonyyenne bankom ot KiumeHTa mpeTreH3uu B yKa3aHHBIA CpOK o3HavaeT cornacue Knmenra c
OTIEPALIUSIMH.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH IO OINEPALMU C KapTOM, OCropeHHOU KimeHToMm, B ciiyuae
ecin KivieHT He yBelmoMuI baHK O HECaHKIIMOHUPOBAHHOW MM OIEpallid B CPOKH, YCTaHOBJICHHbIC 1.3.19
OOMmuX yCIOBHIA.

6.10. bank paccmarpuBaeT 3asBICHHE O CIIOPHOI omepanuu, a Takxke uHpopmupyeT KimeHTa o pesynbTarax
paccMOTpeHust 3asBiieHUs 10 TpeOoanuto Kimenta B Teuenue 30 KaJieHIAApHBIX JHEHW CO JHSA TOJYYCHHS
3asiBIIEHUS, a TaKkke B TeueHne 60 KaleHIapHBIX THEH CO JTHS MOydeHHUs 3asBIICHUS MPH HCIIOJIB30BaHUU KapThl
JUTS. TPAHCTPAHUYHOTO TEePEBO/Ia IEHEXKHBIX CPECTB.

6.11. Bo3memieHue ICHEKHBIX CPEICTB IO CIIOPHBIM OIEpaIUsaM OCYIIeCTBIsseTcss baHkoM 1o pe3ysbTaram
paccMoTpenus npereH3nu Kiuenra.

7. COBJIOAEHHUE 3AKOHOJIATEJIbBCTBA

7.1. B cooTBeTCcTBHH ¢ JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoir @enepanuu baHK HMeeT MpaBo
TpeboBaTh 0T KinenTa npenoctaBieHust JOKYMEHTOB (KOMIA TOKYMEHTOB) IO TPOBEIEHHBIM C UCIIOIb30BaHHEM
KapT(bl)/peKBU3UTOB KapT(bl) PAaCUETHBIM OINEPALUsIM B MHOCTPAHHOM BaJIOTE, WHBIM OIEPALMSIM C LEIbIO
OCYIIIECTBJICHUSI KOHTPOJIbHBIX (QyHKIMHA, a KimeHT o0s3yercss mpeaocTaBisTh HEOOXOAUMBIE JOKYMEHTHI 110
TpeboBanuio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WJIM YaCTUYHO MPUOCTAHOBUTH orepanuu mo Cuery, a TakKe OTKa3aTh B
COBEPILCHUU OlNepaluid, 3a HCKIIOYEHHEM OINepaluidl IO 3a4UCICHUIO JEHEXKHBIX CPEACTB, B Ciydasx,
YCTAHOBJIEHHBIX 3aKOHOJAaTelnbCcTBOM Poccuiickoii ®enepauuu, B TOM uMcie, eclidi y baHka BO3HHKaKOT
MOMO3PEHHS, YTO OIepalys COBEpPIIACTCS B MENSIX JieTaln3anud (OTMBIBaHUS) JIOXOJAOB, MOJYYSHHBIX
MPECTYIHBIM ITyTeM, Wi (PMHAHCUPOBAHHS TEPPOPU3MA.

™ B coorsercreun ¢ Tapudamu.
72 N
TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.
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7.3. KnmeHT 00s3yeTcst He MCIONB30BaTh KapTy JJIS COBEPIIICHHsI ONepannii, MpOTUBOpEeUaIInX ACHCTBYIOMIEMY
3aKoHOJaTeNLCTBY Poccuiickoi denepanuu.

7.4. Knuent o0s3yercss He mnpoBoauTh mo CueTy omnepaunuu, CBsS3aHHBIE C HPeANPUHUMATENbCKOM
JESITENBHOCTBIO.

7.5. CtpaxoBaHue JIEHEXHBIX CpEICTB, Haxonsdmuxcs Ha CueTre, OCYIIECTBISIETCI B COOTBETCTBHUH C
(henmepabHEIMU 3aKOHAMH.

7.6. bank BnpaBe:

7.6.1. TlomyuaTh B ciiy4dasx W TOpSJIKE, IPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOpMaIUIo, HEOOXOANMYIO B IEJSX BBIABICHUS JIMI, HA KOTOPBIX PAaCIpOCTpaHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCTBA O HAJIOTOOOJIOKEHUM HMHOCTPAHHBIX CUETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBIUK), U UACHTU(DUIMPYIOIIYIO €r0 B KAUECTBE MHOCTPAHHOTO HAJIOTOIIATEIIBIIHUKA.,

7.6.2. OcymecTBIsaTh Tmepeqady WHOCTPAHHOMY HAaJIOTOBOMY OpraHy W (MJIM) WHOCTPAHHBIM HAJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAaJIOTOBBIM OpPraHOM Ha yJepKaHWe NHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOTrOBBIA OpraH), LlenTpanmsHOMy OanHky Poccuiickoit ®enepanuu, QenepanrbHOMY
OpraHy HCIIOJIHUTEIbHOM BJIACTH, YIOJHOMOUYCHHOMY Ha OCYLIECTBICHHE (QYHKLUUHM IO IHPOTUBOACHCTBUIO
Jeranu3auiy (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX NPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(denepanbHOMY OpraHy MCIOJHHUTENLHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HaJ30p B 00JacTH HAJIOTOB
u cObopoB, uHGOpMaUMHU, MOATBEpKAarouierd, 4ro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIIUKOM.
[lepenaBate wuHpoOpMammo bank BmpaBe TONBKO MpH COOMIOAEHMM TPEOOBAaHMK 3aKOHOAATENbCTBA M IPH
nonydeHud OT KimeHTa - WHOCTPaHHOTO HAaJOrOIUIATENbIINKA COTJIACHS Ha TMepeAadyy WHPOpMalud B
WHOCTPAHHBIM HAIOTOBEII OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoi HHPOpMaIuu
B lentpansHbiii O6ank Poccuiickoit ®eneparmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIIOJIHOMOUYCHHBIH Ha OCYIECTBIeHHE (YHKIUU MO MPOTHBOACHCTBHIO JIETANIN3AlMH (OTMBIBAHUIO) TOXOOB,
MOJYYEHHBIX TPECTYIHBIM IyTeM, M (UHAHCHPOBAHUIO TeppoOpU3Ma, (elepalbHBId OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M cOOPOB (Hajee-coriiacue Ha Iepenady
nH($OpPMAITUU B MHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemieHue o0 OTKa3e B COBEPIICHHU omepanuil (3a HCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIUX YCIOBHi{), OCYIIECTBISEMBIX B TMOJb3Y WM 1O MOPYYEHHIO
Kimenra mo Cuery B ciydae Hanuuus y banka 00OCHOBaHHOTO, IOKYMEHTAJIbHO MOITBEPKICHHOTO
MPEoNoKeHNs, 4To KIIMEeHT SBIIsIeTCsI MHOCTPaHHBIM HAJIOTOIUIATENbIIUKOM, U HenpecTaBieHus: KireHtoMm B
TEUCHME IATHAANATH pabouymx AHEH co nHsA HanpasieHus bankom Kiuenrty 3ampoca 06 otHecenuu Kinenra k
MHOCTPaHHBIM HAJIOTOILIATEIbIIHKAM:

(a) I/IH(I)OpMaLIPII/I, HO3BOJ'I5II-OH.I€ﬁ OIMPOBEPrHyTh NPCAIOIOKECHUEC O TOM, YTO OH OTHOCHUTCSA K KATCTOpHUU
HWHOCTPAHHBIX HAJIOTOIIATCIBIIUKOB,

(6) HE00X0IMMOH HH(pOpMaLIUK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATENbIINKA;

() coracust Knmenra (0Tka3a OT NpeaoCTaBiICHUS! COIIacHs) Ha IepeAady WHGOPMAalUK B WHOCTPAHHBIHA
HAJIOTOBBIN OpraH;

7.6.4. llpexpatuth coBepiueHre onepauuii mo CueTy, BKIIOYas ONEpaLuy M0 3a4MCICHUIO JCHEKHBIX CPEACTB
Ha Cder, OoTKpbITHIH KiMEeHTYy — MHOCTpaHHOMY HaJOTOIUIATEIbIIUKY, IPU MPUHSATHU pelieHus o0 OTKa3e B
COBEPILUCHUU ONEpanuii B COOTBETCTBMM HOAMYHKTOM 7.6.3 myHkTa 7.6 Hacrosmux OOmmx ycioBuid 3a
UCKITIOUEHHUEM IUIaTeXeH, NPeIyCMOTPEHHBIX a03aaMy BTOPBIM - MSATBHIM IMyHKTa 2 ctaThd 855 I'pakmaHckoro
kozekca Poccuiickoit @eaepanyn, MepeBoAOB JEHEKHBIX CPEACTB Ha OaHKOBCKUil cueT KimeHTa - HHOCTpaHHOTO
HAJIOTOIIJIATENBIINKA, OTKPBITBIA B JAPYrod KPEAWTHOW OpraHHW3alliH, BbIJAYM JICHEXKHBIX CPEACTB CO CUeTa
Knuenty - ”HOCTpaHHOMY HaJIOTOILIATEIIbIIUKY.

7.6.5. Pacropruyth JloroBop B OJHOCTOPOHHEM IMIOpsIKE B Cilydae HempenocraBieHus KiueHToMm -
WHOCTPaHHBIM HAJOTOIUIATENBIIMKOM B TEUCHHE NATHAANATH pabouux JHEH mociie AHA npuHsaTHs bankom
pemieHus 00 OTKa3e B COBEPILEHUH oepannuii HHPOpMaH, HEOOXOIUMOH AJIsl €ro UACHTH()HUKAINHN B Ka4eCTBE
WHOCTPAaHHOTO HaJIOrOIUIaTeNbIInKa, W (WJIM) B ciyyae HemnpenocTaBieHUs: KiMeHTOM - WHOCTpaHHBIM
HAJIOTOIUIATENIBIIMKOM corjlacusi (OTKa3a OT TIPEJOCTAaBIEHHsS COTJacus) Ha mepepady HH(opmamuu B
MHOCTPAHHBIN HAJIOIOBBII OpraH.
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7.7. bank yBemomisier KimieHTa 0 pelieHny 0TKa3aTh B COBEPIICHUH ONepPaIiii, OCYIIECTBISIEMBIX B ITOJIb3Y WIIH
no nopyudenutro Knmenrta mo JloroBopy, o penieHMd pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM IMOPSIKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATUS PEIISHUS MO0 OCHOBAHUIM, W3JI0XKECHHHIM B M.1.7.6.3 u 7.6.5
HacTosanmx OOmux ycimoBuil mo axapecy Kimenrta/agpecy 3IEKTPOHHON TOYTH/TIO HOMEPY MOOWIBHOTO
TenedoHa, KOTOpeI ykazaH Kmmentom B 3asBieHnn nuO0 B MHOM JoKyMeHTe, odopmieHHoM KimeHToM B
pamkax Jlorosopa.

8. UBMEHEHHUE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Knment o6s3yetcs monath B [loapasaenenue banka mo mecty Benenuss Cueta MUCBMEHHOE 3asiBICHHE 00
W3MECHCHNHU JIaHHBIX, YKa3aHHBIX B 3asfBICHMU (B T.4. Ha MOJyYCHHE JOMOJHUTEIBHBIX KapT), BKIIOYAs
KOHTaKTHYI0 WH(pOpMaiuio, crnocod cBsi3u banka ¢ HUM, B TEYeHHE CEMH KaJlCHAApHBIX AHEH C JaThl UX
W3MEHEHUSI.

8.2. baHk BIpaBe OCYIIECTBIATH BHUICOHAOTIONCHHE, a TakkKe TeIe()OHHYIO 3allUCh B CBOMX MOMEUICHUSAX U Ha
CBOMX YCTpPOWMCTBax B IENIsAX oOecrieueHus Oe30MacHOCTH W Hajyiexaiero oocmyxuBaHus Kiuenra 0e3 ero
JIOTIOJTHUTEIIBHOTO YBeAOMIICHHS. Bueo3anucu u 3amicu TeiaeOHHBIX pa3rOBOPOB MOTYT OBITH MCIIOJIL30BAHbI B
KadecTBe OKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHIX.

9. MPEJOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. bank mpenoctapnsier Kimenty Yeayry «MoOWIBHBIN OaHK» NPU HAIWYHHM TEXHUYECKOW BO3MOXKHOCTH, a
TaKke COOTBETCTBYIOIIETO COTJIAIICHUS MEK Ty baHKOM 1 oniepatopom COTOBOM CBSI3H.

9.2. Yenyra «MoOunmbHBIA 0aHK» TPENOCTaBIsETCS TPH YCIOBUM MONOXKUTenbHOW WneHTndukanmmm un
Ayrentudukanuu Knuenra bankom.

9.3. Ilpu nposenenuu onepauuii mo Cueram KapT npuMenstorcs: Tapudel, neiicTByole Ha MOMEHT 00paboTKH
onepaunii bankom.

9.4. baHk BHpaBe COXPaHATh PEKBU3UTHI IMEPEBOJA, OCYIIECTBICHHOT0 KIIMEHTOM C HCIOJB30BaHUEM Y CIIyTH
«MoOuabHBIH OaHK» B KadyecTBe IaOJOHA JUIs MPOBEISHUS B mocieayronieM KiueHToMm omnepanuii ¢
WCTIONB30BaHUEM Y CITyTH «MOOWMIBHBINA OaHK.

9.5. bank mHpopMupyer Kimenra o mepax Oe3omacHOCTH, prckax KimeHTa M BO3MOXHBIX MOCIEACTBHAX JUIS
Knuenra B ciydyae HecoOmoneHus Mep HH(OPMALMOHHONW O€30MacCHOCTH, PEKOMEHIOBAHHBIX baHKOM.
NudopmupoBanue ocymecTsisieTcss Ha opunmansHoM caiite banka, B [lonpasnenenusax baHka, myTeM OoTIpaBKH
SMS-coo0mienuit Ha HoMep MoOMIBHOTO TenedoHa, noaxIodeHHoro Kinentom k Yciryre « MoOWIbHBINA OaHK.

9.6. KineHT 00s13yeTcsi 03HAKOMUTBCS C MepaMy 0€30MaCHOCTH M HEYKOCHUTEIIBbHO UX COOMI0ATh.

9.7. bank nyOmMKyeT axkTyaJlbHBIH TIepedeHb oOmepalui, IOCTynHBIX KIiMeHTy mocpencTBoM YcCIyru
«MoOwnibpHBIN 0aHK», Ha oduIManbHOM caiite baHka. baHk mMmeer mpaBo B M000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO U3MEHHTH [lepedens onepanuii, nperocTaBiIsIeMbIX OCPEACTBOM Y ciyru « MoOMIBHBINA OaHK.

9.8. lNoaxmouenne Kimenra x Ycmyre «MoOWIbHBIM OaHK» OCYIIECTBISCTCS Ha OCHOBAHWH 3asBICHHS Ha
noAKIIoueHne K Yeyre « MOOHIbHBII GaHK» OJIHIM U3 CIIEAYIONINX CIIOCO60B °:

- B Ilompasnenenun banka - Ha OcHOBaHMM 3asiBIEHHE, MOIMUCAHHOI'O COOCTBEHHOPYYHOH IOAIHUCHIO
Knuenra, mmbo 3asiBieHHs Ha MOAKIIOYEHHE K Yciayre «MoOWIbHbI O0aHK» ycTaHOBIeHHOH bankom ¢opmel,
MOJIMTMCaHHOTO COOCTBEHHOPYYHOH Mo anuckio KimeHTa mim aHanorom coocTBeHHOpy4HoU noanucu Kinuenra;

- uepes yCTpOﬁCTBO CaMOOGCJ’IY)KI/IBaHI/IH banka - ¢ mcnonb3oBaHHEM KapThbl, MOATBCPIKAACTCSA BBOJAOM
[T1H;

- yepe3 Konrakraeiii Llentp banka - Ha Homep MoOmibHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHbIH B
Banke, npu ycioBun cooduienus koppektHoi KonTponbHoit napopmanuu Kinuenra;

- yepe3 Cucremy «COepbank OHnaiiH» - Ha HOMep MOOMIIbHOTO Tenedona KinenTa, 3aperucTpupoBaHHbIN
B banke. [logxiroueHue K yciryre oATBEpkKIaeTCs BBOJOM OJHOPA30BOI0 I1apoJls.

8 Crioco6ml noxkmoueHuss Kk Yciayre «MoOwibHBIH OaHk» M BUIBl cueToB KiMeHTa, MOAKIIOYAEMBIX K YCIYre, ONpPEACNSIOTCS
TEXHUYECKUMH BO3MOXKHOCTIMH TeppuTopHranbHbix [lonpasnenennii banka.
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9.9. Mpenocrapnenune Kinuenty Ycnyru «MoOUIbHBIA OaHK» OCYIIECTBISIETCS B COOTBETCTBHH ¢ J[OroBOpoM u
PykoBoaCTBOM 10 HCIOJIb30BaHUI0 «MOOMIBHOrO OaHKay», pa3MeliacMbiM Ha o(HUIlMaNIbHOM caiiTe baHka u B
[Mogpaznenenusx banka.

9.10. [ns ueneit nonmydyenus Yciayru «MoOwnbHBIE OaHk» KiueHT 0053aH CaMOCTOSITETLHO O0ECIECYHThH
MOJUICPKKY (DYHKIUM Tiepenadd W mnonydeHus: SMS-coobmenuit 1 USSD-3anpocoB Ha cBoeM MOOMIBHOM
TeneoHe, a Takke MOJKIIUEHUE K yciuyraM mnepeaadun u nonydenus SMS-coobmenuit u USSD-3ampocos y
COOTBETCTBYIOIIETO ONIepaTOpa MOOMILHON CBSI3H.

9.11. Omnara Kimuentom xoMuccHy 3a Tmepeiady COOOIMICHUH, B3UMAEMOM OrepaTopoM MOOWILHOW CBSI3H, HE
sBIIsieTCs TipeMeToM Jlorosopa.

9.12. IlpemocraBnenue Yciayr «MoOunpHOrOo OaHKa», B TOM YHUCIE, NEPEBOA IEHEKHBIX CPEICTB CO CUETOB
Knunenta B banke Ha cyuera QU3MUECKUX M IOPUANYECKUX JIHIl OCYIIECTBISIETCS Ha OCHOBAHUH IOTYyYEHHOTO
BankoM pacnopsbkenus B Buae SMS-cooOrienus mwin USSD- xomaHbl, HalpaBiACHHBIX C HCIOJb30BaHHEM
cpeactBa MOOWIBHOW CBS3M C HOMepa TenedoHa, yKa3zaHHOTO KIHMEHTOM MpH MOAKIIOYEHUH YCIyrH
«MoOunbHbIH 6aHk» (Hanee - CooOmieHue).

9.13. Tlonyuennoe bankom CooOieHre paccMaTpuBaeTcsi baHKOM Kak pacrnopsbkeHue (TMopydeHue) Ha
nposeaeHue omnepauuid mo Cueram kapt KiumeHTa u Ha mpenocraBieHue Apyrux yciayr banka, momydeHHoe
HernocpeacTBeHHo oT Kiuenra.

9.14. CooOmenust (DJEKTpOHHBIE MOKYMEHTHI), HampableHHble Kmmentom B bank mocpemctBom Yciyru
«MoOuIbHBI OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
coOcTBeHHOpYUHOU moanuckio KineHTta, opOpMIICHHBIX B COOTBETCTBHU C TPEOOBAaHHMSIMU 3aKOHOAATEIILCTBA
Poccuiickoit @enepannu, 1 MOPOKAAIOT aHAIOTUYHBIE UM MpaBa U o0s3anHocTH Knuenrta n banka no Jlorosopy.
JlaHHBIE TOKYMEHTBHI B 3JIEKTPOHHON (hOpME MOTYT CIIy>KUTh J10Ka3aTelIbCTBOM B Cy/IE.

9.15. IlepeueHnr opraHu3anuii, B MOJb3y KOTOPHIX BO3MOXKHO OCYIIECTBJIICHHE TNEPEBOJIOB C HCIOIb30BAHUEM
Yenyru «MoOunbHBIN 0aHK», pa3MelnaeTcs Ha opuIMaabHOM caiite baHka.

9.16. Ucnomuenmne pacmopspbkeHuit/mopydeHnii KimeHTa, mepegaHHbIX IMOCPEACTBOM YCIyru «MOOWIBHBINA
OaHK», ocymiecTBisieTcss baHkoM He mo3mHee pabodero IHS, CIEAYIONIEro 3a THEM IOMYYeHHsS TaKoro
pacnopspKeHUs/TIOpyUeHHS.

9.17. KiueHT 00s53aH HMCKJIIOYUTH BO3MOXHOCTH HCIIOJIb30BAaHUSI TPETHUMH JIMIIAMH MOOWJIBHOTO TeliehoHa,
HOMEpP KOTOPOTO MCIIOIB3YETCS IS MPeAOCTaBIeHUs Y ciayru « MOOMIBLHBINA OaHK.

9.18. Kumenr o0s3an nHDOpMUpoBaTh baHK O MpekpaleHny UCIONb30BaHUS HOMepa MOOHIBLHOTO TeledoHa,
MOJIKIIFOYEHHOTO K Yciyre « MOOHIIbHBIN OaHK.

9.19. B cayuae ecim Al cMcaHus IUIATHI 32 peAocTaBieHue Ycinyru «MoOupHbIN 6aHk» cpelncTB Ha Cuere
KapTbl HEJOCTATOYHO, BaHK MMeeT MpaBO MPUOCTAHOBUTH NpPEAOCTaBiIeHHE YcCiIyru «MoOWnbHBIA OaHK», C
HalpaBJIeHHEeM Ha HoMep MOOmIbHOro TenedoHa KimeHTa cOOTBETCTBYIOLIETO yBeAoMiIeHUs. Bo3oOHOBIEHNE
npenoctaBieHus Yciayrn «MoOwibHBIH OaHK» ocymiecTBisiercss nocie noctymieHus Ha Cuer Kimenrta
HEOOXOIMMOI CyMMBI U CIIMCAHUS IJIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHusi B CooOLIeHNH HEBEPHOTO PEKBU3UTA IIaTeXa W/WIIM CyMMBI IUIATekKa, a TaKkkKe IO
CIIOpaM M pa3HOMNIACHSAM, BO3HMKAIOIIMM Mexay KIHeHTOM M opraHM3alMsMH-TIONy4YaTelsIMU IUIATEXa, €CIIN
CTIOPBI ¥ PA3HOTJIACHSI HE OTHOCSATCS K MPe0CTaBIeHHIO Y cyru « MoOWIBHBIN OaHK,

- M0 TMPETCH3USM JIMI[ - BJIAJENbIEB HOMEPOB MOOMIJIbHBIX Telie(hOHOB, yKazaHHBIX KiMeHTOM mnpu
nojktoueHnu Y ciryru «MoOWITbHBIN OaHKY;,

- 3a HEJIOCTaBKYy COOOIEHUS HAa HOMep MOOMIbHOrO TenedoHa Kiuenra, B ciydae eciii 3To 00yCIOBIEHO
MPUYUHAMM, HE 3aBUCALIMMH OT baHka (COOOIeHHE HE OTHPABICHO ONEPAaTOPOM MOOWIIBHOHN CBs3H, TeehOH
KimenTa HegocTyIeH nuTeabHoe BpeMs U T.11.),

- 3a ymep0 u GakT pasriameHus 0aHKOBCKON TaliHbI, BO3HHUKINKE BCICACTBHE A0Mycka KIMeHTOM TpeThrx
JIMII K WCIIOJIb30BAHUI0 MOOWJIBHOTO TenedoHa, HOMEP KOTOPOTO MCIOIB3YETCS UIS TPEIOCTAaBIEHUS Y CIIyTH
«MOOWILHEIA OaHKY;
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- 3a TIOCJTEICTBUS WCIIONHEHHWS PpacHoOpsDKeHHSA, IepelaHHOro B baHK ¢ HMCHONb30BaHHEM HOMepa
MobmieHOTO Tenedona KimeHTta, B TOM 4wmcie, B ciydae HCIONB30BaHUS MOOWIbHOTO Tenedona KimeHra
HEYNOJHOMOYEHHBIM JIULIOM;

- 3a yIuep6, BO3HUKIINI BCJICACTBUC YTpaTbl WM H€pCAavdn KnuentoM cOOCTBEHHOr0 MOOUILHOIO
TCJ'IC(I)OHEI HEYITOJTHOMOYCHHBIM JINLAM;

- B Cllydac HEBO3MOXXHOCTH IMpENOCTaBlicHHUS Ycrnyr «MoOmipHOro 0aHKa» Mo He3aBHCANIMM OT baHka
00CTOSTEIHCTBAM, B TOM YHUCIIC 110 MMPUYUHE HE MPEIOCTaBICHUS baHKy CTOPOHHUMU OpraHH3aIMSIMHA CEPBUCOB,
HEOOXOIUMBIX IS peanu3anun Y cryru « MoOHITHBIN OaHK.

9.21. KimeHT HeceT BCe PHCKH, CBSI3aHHBIE ¢ BOSMOXXHBIM HapyIIeHHEM KOH(MHICHINAIHHOCTH, BO3HUKAIOIINE
BCIECTBHE  WCMOJNB30BaHMs  KiMeHTOM  KaHaloB — mepejadud  MHpopManuu  mOpu  [epepaye
pacnopsbkeHui/ mopy4eHuil n/unu nadopmanmu.

9.22. B nensix CHUKEHHS PUCKOB, CBSI3aHHBIX C HECAHKITMOHUPOBAHHBIM HCITOJIH30BaHUEM YCIYTH «MOOHIBHBIH
0aHk», bank umeer npaBo:

- OCYLIECTBIATh KOHTpONb cMeHbl CHUM-kapThl mo HOMepy MOOWIBHOTO TeiedoHa, MOIKIIOUYEHHOTO
Kmuentom k VYcemyre «MoOunbHeIH OaHK», W, B Cilydyae BBIABJICHHS TakuX (DAaKTOB, NPHOCTAHABIMBAThH
npenoctaBieHne Y eyt «MobunmsHOTo OanKa» 1o moareepxaeHus Kimmenrom cmenst CUM-kapThr;

- npoBepsATh (akt BhageHus KiuMeHTOM HOMEpoM  MOOWIBHOTO  TenedoHa, IMOAKIIOYEHHBIM
(momxmoyaemMbIM) K Ycmyre « MoOwinbHBEI OaHk». B cirygae BBISBICHUS NPU3HAKOB NPHHAUICKHOCTH HOMEpa
MOOWJIBHOTO TenedoHa TpeTbeMy JIHILy WIM HHOTO OTYYXKAeHHsS HoMepa Tenedona, baHk mMeer nmpaBo oTKas3ath
Knuenty B moakmodeHnu Homepa TenedoHa K Yciyre «MoOWIbHBINA OaHK»/OTKIIOUYMTh HOMEp TeledoHa oT
Yenyru «MoOunbHbIN 0aHK»,

- BBOAUTH A1l Yeuyru «MoOMIBHBIN 0aHK» JTUMHTBI, OTPAHUYCHUS HA COBEPIICHHE OIEPallii U ApyTrHe
MEpbl ¥ TOJUTHKH OE30MacHOCTH, HAampaBlICHHbIE Ha COKpalleHHEe BO3MOXHBIX MoTeph KimeHta oT
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- MPUOCTAHOBUTh WJIM MPEKPATHTh TpenocTaBieHue Ycnyru «MoOWIBHBIN OaHK» B Ciydae HapyIICHHS
KnurentoM cBoux 00s3atenscTB 10 JloroBopy, a Takxke eciu y baHka BO3HUKAOT MOJO3PCHUS, YTO OTEpaIiys
COBepIIaeTCs B LEIIX Jeraau3aluu (OTMBIBAHUS) JIOXOJOB, TOJYYEHHBIX IMPECTYMHBIM IyTeM, WIH
(hMHAHCUPOBAHUS TEPPOPU3MA.

9.23. Ycayra «MobOunbHbI OaHK» B paMkax JloroBopa npenocrasisieTcs 10:
- nony4eHus 3aspieHus Kinenra o0 oTkimtoueHnn HoMepa tenedona ot Y cryru « MoOHIIbHBIH OaHKY;

- oTKIoueHusT Yciyru «MoOwnbHbeli OaHk» KimeHTa dwepe3 YcTpoiicTBa caMOOOCITY>KUBaHUS TPU
HAJINYMU TEXHUYECKOH BO3MOKHOCTH;

- noiyueHus 3assienus Knuenra o pactopskenun Jlorosopa.

9.24. Tlpu mpoBeAeHWU ONepalnii C UCIOIb30BaHUEM YCIyru «MOOWIBbHBIA OaHK» HCHONB3YETCS MOCKOBCKOE
BpeMsL.

10. MPEJJIOCTABJIEHUE YCJYT C HCIIOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» U
MPOBEJEHUE ONEPAIIAN B CETU UHTEPHET

10.1. bank mnpemocraBisier KiMeHTy yciyrd, BO3MOXXHOCTh COBEPIICHHS oOmNepanuid W JeHCTBUH C
UCTIONb30BaHueM cucTteMbl «COepbank OHIaiH» NpH HAINYAN TEXHUIECKOH BO3MOXKHOCTH.

10.2. Bank nyoOnukyer aktyanbHblid [lepedeHs ycnyr, mpemocraBisieMbix Kimenty depes cucremy «CoepOaHk
Omnnaita», Ha opUIIMATEHOM caiiTe Banka'!. Bauk nmeer IIPaBO B OJJHOCTOPOHHEM IOPAJKE U3MEHATDH IIEPEUYEHb
ycanyr, oka3siBaeMbix KimeHty uepes cucremy «Coepdank Onnaitn».

10.3. IlpenocraBnenne KnmeHty yciayr ¢ ucrnonb3oBaHueM cucteMbl «CoepOank OHnaliH» OCyIIECTBIISETCS B
cooTBeTCTBUU C JloroBOpoM, a Takke B COOTBETCTBUU € PykoBOJICTBOM IO McHoib30BaHuio «COepOaHK
Omnnaiiny, pa3MeriaeMbIM Ha OQUIMATIBHOM caiite baHka.

™ B mpenenax TeppUTOPHH OGCTYKHBAHHS OTAENBHEIX TEPPUTOPHANBHBIX GAHKOB MepedeHb OMepalii, coBepiIaeMbIX depes CrHcTeMy
«C6epbank OHnaiin» MOXeT ObITh OrPaHUUCH 10 TEXHUYECKUM npudrHaM. VHdopMalHio o mpeocTaBIsieMbIX YCIyrax MOXKHO HOJIYYHTh
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.4. Tonkmoyenne Kiwmenta k cucteme «COepbank OHIaiH» OCYIIECTBIISICTCS MPH YCAOBHHM HAIHYUSA Y
KimenTta neiicTByrOIIeH KapThl, MOIKITIOUEHHON K Y ciryre « MOOHIBHBIA OaHK.

10.5. Hocryn Knuenra k ycmyram Cuctembl «CoepOank OHNaiH» OCYIIECTBISETCS IPU YCIOBUH €r0 YCIEITHON
Wnentudukanyu u Ayrentudukanun Ha ocHoBanuu Jlornna (Mnentudukaropa nonszosarens) u [loctosHHOTO
napossa’”, Kotopble KiTMenT MOoXeT IoTyduTh OTHEM U3 CIEIYIOMHUX CIOCOG0B:

- MONTyYUTh Yepe3 YCTPOWCTBO CaMOOOCTY)KWBAaHUS C HWCIIONb30BAaHUEM CBOEH OCHOBHOM KapTLI76.

Onepaum[ MOJIy4CHUA Jloruna (HI[GHTI/I(bI/IKaTOpa HOJ'II)SOBaTeJ'IH) u IlocrossHHOTO napoJid MOATBCPIKAACTCA
I11H,;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEeTHCTpaIliio Ha caiiTe baHka Ha cTpaHmile BXona B
Cucremy «C6epOank OHIAifH» C HCIONb30BaHMEM CBOEii OCHOBHOH KapThl . Ormeparms cospanust JIormua
(Mnentudukaropa mosb3oBaTens) u [1oCTOSHHOTO mapoiis moaTBepskaactcss OMHOPA30BBIM MMaposieM, KOTOPBIA
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omepanuu B cucteme «Coepbank Onmaiin» Knnent moarsepxaaetr OQHOPa30BBIMU MAPOJISIMU, KOTOPBIE
BBOJISTCS MpH coBeplueHnn onepauuu B Cucreme «Coepbank Ownnaiiny. OnHopa3oBble maponu KineHT moxer
HOJY4IHTh:

- yepe3 YCTPOHCTBO CamMOOOCTYKHUBAHU Banka’® ¢ HCIIONB30BaHHEM CBOGH OCHOBHOM Kapter banka.
Omneparus nonydenus OqHOPa30BBIX maposie moarsepxkaactcs [11H,;

- B SMS-coo0IeHny, OTIpaBIEHHOM HAa HOMEp MOOWIBHOTO TenedoHa, moAkimoueHHoro KnmeHtom K
Yenyre «MoOunbHBIN 0aHK» (TPU BBEIOOpE AAHHOTO crtocoba monmydeHwst OZHOPA30BOTO MApois B CUCTEME
«Coepbank OHIalHy).

HeoOxomumocTs monTBepkaeHus omepauud OJHOpa3oBbIM mapoieM W Tun OTHOPa30BOTO Mapoiis JUIs
MOATBEPKICHUS OTIEpaliy onpenensieT bank n 1oBoauT nanHyto nHpopMarmio 10 Kirenra myrem oToOpakeHus
nHpopmaiun B cucteMe «Coepbank OHIaiH» NP COBEPIICHUH OIIEPALHH.

10.7. TlocTrosHHBIE W OJHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHnmaitHy, I menei
noArnucCaHurd U OTIIPAaBKHU 3JICKTPOHHOI'O JOKYMCHTA, SABJISAIOTCA aHAJIOTOM CO6CTBCHHOpy‘-IHOI71 IIOAIINCH Knuenra.
DNeKTpOHHBIE JIOKYMEHTBI, B TOM 4YHCIE JOTOBOPHl W 3asBJICHHSA, MOJIHCAHHBIE W NEpeJaHHBIE C
UCTIONIb30BAaHHUEM ITOCTOSHHOTO M/HIJIM OJJTHOPA30BOTO MapoJis, nmpu3Hatotcs bankom u KinneHToM paBHO3HAYHBIMU
OOKYMCHTaM Ha 6YMa)KHOM HOCHUTCIIC, IIOAIIMCAaHHBIM COGCTBGHHOpy‘IHOﬁ IMOANMUCHhIO, WU MOTrYT CIIYXUTb
JI0Ka3aTeJIbCTBOM B CY/I€.

[Ipu pasmemiennn B cucrteme «COepbank OHJaiH» 3MEKTPOHHOTO JTOKYMEHTA WM CCBUIKA Ha AIIEKTPOHHBIN
JIOKYMEHT, KOTOPBIH COJCPXHUT YCJIOBUS JOTOBOpA, TAaKOH JOKYMEHT MPH3HACTCS HAaIpaBJICHHBIM baHkoM
Kiuenty. Cornacue KJIMEHTa 3aKIFOUYUTh MPEAIaraeMblid JIOTOBOP MOXKET OBITh JIAHO IYTEM HEIOCPEICTBEHHOIO
HATpaBJICHUS] TIOCTOSHHOTO W/WIIM  OJHOPA30BOTO Tapois, JIMOO B (opMe 3JICKTPOHHOIO JIOKYMCHTA,
MOJIMCAaHHOTO aHAJOrOM COOCTBEHHOpYUYHOW mojnucu. Ilopsgok GyHKuIuOHMpOBaHUs cuCcTeMbl «COepOaHK
Omnnaiin» T1O03BOJIAET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpMUpyeMble W TiepefaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIC JOKYMEHTBI UCXOJAT OT CTOPOH 10 Jlorosopy.

bank (¢uxcupyer pe3ynpTaT NMpPOBEPKH aHalora COOCTBEHHOPYYHOH ITOJINHCH, BBeAeHHOro KimeHToM mpu
COBEpILEHNH JIeHCcTBUH depe3 cuctemy «Coepbank OHnaiiHy, u 1o 3amnpocy Kinenta dopmupyer HOKyMeHT ¢
yKa3aHUEM Ha pe3ysIbTaT MPOBEPKU aHAJIOra COOCTBEHHOPYYHOMU ITOINHUCH HAa OYMa)KHOM HOCHTEIIE.

bank obecrieunBaeT HEW3MEHHOCTh MOJIIMCAHHOTO aHalIoroM coOCTBeHHOpY4HOUW monmucu KimeHTa
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTh IOITBEpXKAeHHs (akra mnoanucanus KIMEeHTOM KOHKPETHOTO
JOKYMCHTA, OCYIHCCTBIACT XPaHCHHUEC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpM.HeHHBIX Knuentom yepe3 CUCTEMY
«Co6epbank OHyaiiHy», ¥ TpeAOoCTaBICHUE JOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «COepOaHk

7 Ilpu Hamuuum TexHEIECKoil BOIMOKHOCTH Bauk peamnsyer amst Kimenta BO3MOXKHOCTH cMeHBI 3HaueHmii Jlornna (Mxentudukaropa
nosib30BaTens )/ [IoCTOSTHHOTO MapoJIs.

7® [Ipn HATMYMH TEXHUIECKOI BOIMOKHOCTHL.

77 Tpy HATMYMK TEXHUUECKOI BO3MOKHOCTH.

"8 py mamuumm Ha VeTpoiicTBe caMoOOCTyKUBAHHS TEXHIIECKOH BOSMOKHOCTH.
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Omnutaiiny 1100 Ha OyMaKHOM HOCHTEJIE.

JIOKyMeHTalIbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus KnmeHty ycmyru, coBepmeHus — KimenTom
OTICPAINH/IEHCTBUS SIBIIIETCS IPOTOKOJ IIPOBEACHHS OICPAIV/ICHCTBUS B aBTOMATH3HMPOBAHHOH CHCTEME
Banka, mnonTBepxkmaOmUil KOPPEKTHYH UACHTU(UKALMIO UM ayTeHTHukanuio Kiuenta (B ToM dwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TIIOJANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
OTICpAINH/IEHCTBHS B TAKOU CHCTEME.

[To dakry 3akmodeHns K0roBOpa B 31eKTpoHHOH hopme bank HampaBnser KimeHTy Ha Bce HOMepa MOOMIIBHBIX
TenaeOHOB, MOAKITIOUYEHHBIX K ycryre «MoOumpHbIH 0aHk», SMS-coobIeHne 0 3aKI0YeHIH T0T0BOpa, KOTOPOe
SIBIISICTCS TIOATBEPKICHUEM 3aKIFOUCHUS JIOTOBOpa baHkoM.

10.8. KiueHr HeceT (PMHAHCOBBIC PUCKH U PUCKH HApYIICHUS KOH(UICHIIMAIHLHOCTH, CBSI3aHHBIC C BO3MOXHON
KOMITpoMeTanueld nHpopMamu npu e€ mepeaade depe3 cetb VHTEpHET MpHU MONYYeHUU YCIYT MOCPEICTBOM
cucteMbl «Coepoank OHITalHY.

10.9. KumeHT caMOCTOSATENIHHO M 32 CBOW CUET 00ECIIeYNBAET MOKII0YEHHE CBOUX BBIYMCIUTEIBHBIX CPEJICTB K
cetn MHTepHeT, HOCTYNn K ceTh MHTEepHET, a Takke OOecleYrBaeT 3alluTy COOCTBEHHBIX BBIYMCIUTEIBHBIX
CPEACTB OT HECAHKUHMOHHUPOBAHHOTO JOCTYMa W BPEJOHOCHOI'O MpPOTpaMMHOro obOecredeHus. B ciydae
ucnonb3oBaHus cucremsl «COepbank OHalH» Ha He NmpuHamIexKamux KiIMeHTy BBIYMCIMTENBHBIX CPEICTBAX,
KnueHT Hecer Bce pPHCKHM, CBSI3aHHBIE C BO3MOXHBIM HapylICHHEM KOH(QHICHIMAILHOCTH U LEIOCTHOCTH
WHPOPMALIUH, a TAK)KE BO3MOKHBIMU HETIPABOMEPHBIMH ACHCTBUSIMUA HHBIX JIUI.

10.10.IIpu mpoBenennn oneparnwii B cucreme «Coepdank OHIAWH» NCTIOIB3YETCSI MOCKOBCKOE BpEMSI.
10.11. Ycnyru B cuctemsl «Coepbank OHITaitHy MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.TTonyuennple OJHOpa30BbIE MApOM TAKXKE MOTYT MCIONB30BaThCs KIIMEHTOM Ui TOATBEPXKIACHUS
oreparuii OIIaThl TOBAPOB U YCIYT B ceTH MHTEpHET ¢ npuMeHeHneM TexHosoruii «SecureCode» wiu «Verified
by Visa» marexxusix cucrem MasterCard Worldwide wim Visa International.

10.13. Ans ornpaBku KinentoM OQHOPA30BBIX MApojIei U MOATBEPIKICHHUM 00 onepanusax B cucteme «CoepoaHk
Omnnaitn» ucnonbdyercss Homep MoOmnbHOTrO Tenedona Kimenra, 3apeructpupoBantbliii B Yciayre «MoOHIBHBIH
6anx». OtnpaBka bankom Kimenty SMS-coobmennii, comepsxamiinx OQHOPa30BbIe MapOIH, OCYIIECTBIIETCS B
pamkax Yciayru «MoOHIBHBIN OaHK.

10.14. bank nHpopmupyet Knnenra o mepax Oe3zomnacHocTH, pruckax KimeHTa 1 BOBMOXKHBIX MOCIEJCTBUSAX JJIS
Knuenra B cimydae HecobmoaeHust Mep HH(POPMALMOHHON O6e301acHOCTH, pekoMeH10BaHHbIX bankom B [lamsiTke
no OezomacHoctu. MHopMupoBanue ocymiecTBisieTcsl Takke Ha odunuansHoM caiite banka w/munu B ero
Moipa3e/iCHUSX W/UIU IyTeM OTIpaBku SMS — cooOrieHuii Ha HoMep MOOMJIBLHOTO Tene(oHa, MOIKIF0YSHHOTO
Kimmentom k yeiayre « MoOMITBHBIN OaHK.

10.15.bank obs3yeTcs:

10.15.1. [MprHUMATH K UCTIOIHEHHIO TTOCTYNMUBINKE OT KilneHTa 31eKTpOHHBIE JOKYMEHTHI, 0(OPMIICHHEIE
B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit Denepannu, TpeOOBAaHUIMU HOPMATHUBHBIX
nokymentoB banka Poccum, [loroBopa, mnoarBepxkaeHHble KimeHTOM ycTaHOBIEHHBIM criocoOoM. bank
WCTIONTHSET MPUHSATHIE DIIEKTPOHHBIE TOKYMEHTHI HE Mo3/1Hee pabouero JAHs, CIeAyIOIIero 3a JHEM UX MOTY4YeHHUs
ot Knuenra.

10.15.2. He pasrnamars u He niepeqaBaTh TpeThbUM JuIaM WHpopMaiuio o Kinuenre u ero omnepanusix B
cucreMe «COepbank  OmiaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLIHM
3aKoHoJaTeIbCcTBOM Poccuiickoit @enepanun u JJoropopom.

10.15.3. Obecrieunth coxpaHHOCTH HH(popMaruu 06 oneparusax Kiuenra B cucreme «Coepbank OHmaitH»
B TEUCHHE CPOKa, YCTAHOBIIEHHOTO JEHCTBYIOLIMM 3aKOHOAATENILCTBOM Poccuiickoit denepanmu.

10.15.4. B ciydae HEBO3MOXKHOCTH TpEIOCTaBICHHS yCIyr cuctembl «CoOepbank OmHiaiiH» 10
TEXHUYECKAM WIJIM WHBIM NPHUYUHAM Pa3MeCTUTh Ha oduIManbHOM caiite banka wim B cucreme «COepOaHK
Omnutaiiny COOTBETCTBYIOIIYIO HH()OPMAITHIO.

10.16.baHk umeeT npago:
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10.16.1. [Ipexkpatuts npemocraBieHue yciIyr B cucreMe «COepOank OnHmailH» B cioydae HapyIICHHS
Kimmentom cBomx 00s13aTenbeTB 1m0 JloroBopy.

10.16.2. [IprocTaHOBUTH WM OTpaHMYHTH MpEOCTaBlIeHUE ycayr B cucteme «Coepbank OHiaiin» npu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapyIIeHHs HH()OPMAIMOHHOW O€30MacHOCTH, B CIIydae TPEXKpaTHOTO
HEKOPPEKTHOTO BBOJA TTOCTOSHHOTO MApojsd, a Takke B CiIydae, eciad y baHKa BO3HHKAIOT IMOJO3PEHHS, YTO
olepanysi COBEpIIaeTCs B IENAX Jieraau3anuy (OTMBIBAHMS) TOXOJOB, MOJTYYCHHBIX HMPECTYIHBIM IyTEM, WU
(hUHAHCUPOBAaHUS TEPPOPH3MA

10.16.3. YcranaBnuBaTh JTUMHUTHEI Ha COBEpIICHHE omepanuii B cucteMe «Coepbank OHiaitH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHNaitm» Ipyrie MeXaHu3Mbl, CHIKaromye pucku banka n Komenra.

10.16.4. OcymecTBinsiTh KOHTponb cMeHbl CHM-kapTel 1o HOMepy MoOwWibHOro —TenedoHa,
nogkiroueHHoro Knmentom k VYemyre «MoOunbHbId OaHk», W, B clOy4dae BBIABICHUS Takoro (akra,
MPUOCTAaHABIMBATG WM OTPAaHUYMBATH TMPEAOCTaBleHHe yciayr B cucteme «COepbank OwnmaitH» 10
noareepxkaenus: Knuenrom cmensr CUM-kapThl.

10.16.5. BnokupoBate goctyn Knmenta k cucreme «Coepbank OHnailH» Ha OCHOBaHHUHM YCTHOTO
obpamenus Kimmenra B Korraktasiii Llentp banka.

10.16.6. [IprocTanaBnMBaTh HampaBlIeHWE KIMEHTY W3BEHICHWH (TIOATBEPXKACHUNH) O TPUHATHA K
WCTIONIHEHUIO PACTIOPSDKEHHH M WHOW 3alluInacMod MH(GOpPMaldd M OCYIIECTBICHUS ITEepPeBOAa ACHEKHBIX
CPEICTB Ha OCHOBAaHWH COOOIICHWH (KOMOB), OTIPABICHHBIX C HOMepa TenedOoHa, YKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B CiTy4ae eciii baHKy cTano W3BEeCTHO O MPH3HAKaX, YKa3bIBAIOMINX Ha:

- W3MEHEHUE MoydaTenss nHPOpMalny, HalpaBleHHOW BaHKOM W MCHOJB3yeMOW MpH ayTeHTH(QHUKALNU
KJINEHTA;

- n3MeHenue otnpasurens CooOuieHunit ¢ Homepa TenedoHa, yKa3aHHOTO B JOTOBOpE € KJIMEHTOM, Ha
OCHOBaHMH KOTOPBIX OCYIIECTBIIAETCS EPEBOJI ACHEXKHBIX CPENICTB;

- 3ameHy SIM-kapTel, TpeKpalieHue OOCITy)KMBaHUSA MM CMEHY HoMepa TeledoHa, YKa3aHHOTO B
JIOTOBOPE C KIIMEHTOM;

- W3MEHEHHE HICHTU(HKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXPAaHEHHOro baHKOM HpH ycCHeurHom
BBITTOJIHEHUH TIPOLIEAYPHI PETHCTPAUN MOOMITFHBIX IPUIIOKEHHUH Ha yCTPOICTBAX, HCIONB3yeMbIX KiTneHTOM.

10.17.bauk He HeceT OTBETCTBEHHOCT:

10.17.1. B ciyuae HEBO3MOXXHOCTH NpEAOCTaBICHUSI YycIyr cucteMbl «CoOepbank OwnaitH» 1O
He3aBUCAIMM OT baHka oOCTOsATENsCTBaM, B TOM YHMCIIE 110 MPUYMHE HENPeJOCTaBleHUs BaHKy CTOPOHHUMH
OpTaHU3aIHsIMU CEPBUCOB, HEOOXOAMMBIX I TipeaocTaBieHus yeuyr B Cucreme «CoepOoank OHaliny.

10.17.2. 3a mocnenctBuss komrpometanuu JlormHa (Mnmentudukatopa mnomb3oBarens), llocTosHHOTO
n/mwmun  OpHopasoBbix maposieid Komenra, a Takke 3a YOBITKH, TOHeceHHbIe KIIMEHTOM B CB3M C
HEMPABOMEPHBIMH JCHCTBUSMHU TPEThUX JIHII.

10.17.3. B crygasix He060CHOBAaHHOTO WIIM OIIMOOYHOTO TepeurciieHus: KImeHToM cpeIcTB moaydarensm
¢ ucnojip3oBaHueM cucteMmbl «COepbank OnmaiiH» KimeHT caMocTOsTeNbHO YperyiaupyeT BONpOC BO3Bpara
CPEJICTB C UX HOJIyYaTeJIIMH.

10.18.Knuenr o0szyeTcs:

10.18.1. XpaHHUTh B HEAOCTYITHOM ISl TPETHUX JIUII MECTE M HE TepeaaBaTh JAPYTUM JIMIaM cBou Jlornx
(Mnentnduxarop nonb3oBarens), [locTosHubI 1 OJHOPa30BBIE MAPOIIH.

10.18.2. I[Ipn xommpomeranmu WIM TOMO3PEHWHM Ha KoMmmpomeTtanuio IlocTosHHOrO mMapons -
He3aMeUIUTeNFHO pon3BecTH cMeHy [loctostHHoro mapods B cucteme «Coepoank OHnaiHy.

[Ipy HEBO3MOXXHOCTH HE3aMEUIMTEIBHO BBINOJIHUTh YKa3aHHBIE BBHINIE [JEHCTBHs, a Takke B CiIydae
KOMITPOMETAllMK WM MOoj03peHrH Ha kommpomeranuio Jlormna (MaeHtudukatopa mosjb30oBateis),
HezameuTenbHO oOpaTuthes B KontaktHeiil LlenTp banka nnn mo6oe loapasnenenue banka.

10.18.3. ITepen BBomOM B cucteme «CoOepbank Onmnaita» OmXHOPA30BOTO MApOJIs, MOJTyIeHHOTO B SMS-
cooOIIeHNY B pamMKax Yciayru « MoOWIbHBINA OaHK», B 0053aTEIHHOM MOPSIKE CBEPUTHh PEKBU3HUTHI COBEPIIAEMON
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oTIepanuy ¢ PeKBU3UTaMH B SMS-coobmennn, coaepkamnieM OmHOpa30BbIN Mapoiib. BBOAUTH mapoih B CHCTEMY
«Coepbank OHIaliH» TONHKO MPH YCIOBUW COBMAACHHUS PEKBU3UTOB COBEPIIAEMON OIEpaIliy C PEKBU3UTAMH B
SMS-coobmiennu, cogepxaiieM OIHOPa30BBINA MAPOJIh, U COTIACHH C TIPOBOUMON OIEpaIiueH.

10.18.4. O3HaKOMUTBCA C MepaMu 0€30MaCHOCTH U HEYKOCHHUTEIBHO UX COOMIOAATS.
10.19.KiueHT uMeeT mpago:

10.19.1. B chydae BO3HWKHOBEHHSI TIPETEH3WIA, CBS3aHHBIX C IMpenocTaBieHreM yciayr CHcTeMsl
«Co6epbank OnmaiiH», 0opopMHTH COOTBETCTBYIOIIEE 3asBicHue B [loapaszaenennn banka, depe3 odunmanbHbIi
caiiT Banka mmn cuctemy «COepbank Omtaite» .

10.19.2. B ciygae neo6xommmoctr obpatuthea B lloapasnenenne banka mist momydeHus MUCBMEHHOTO
MOATBEPKACHHS 00 omepannu, Mpou3BeieHHOH B cucteMe «CoepOank OHmainy.

10.20.Knuent cormamaercs ¢ TeM, uTo baHK mpW mpenocTaBieHHH YCIYr C HCIOJIB30BAHUEM CHCTEMBI
«Cbepbank OHJaH» yCTaHABINBAET:

- MaKCHMAaJbHYI0 CYMMY OJHOH OIEepalyy IUIaTeka WIN MepeBo/ia JEHEKHBIX CPEICTB Ha cueTa TPEThUX
JUI] WIM MaKkCHUMAallbHYI0 CyMMY OIepaluil mniaTekell W TepeBOJOB Ha CYeTa TPEThbUX JHI B CYTKH,
OIIpEaeIIIEMYIO INMUTAMHU, IIyOJIMKyeMbIMU Ha caiiTe baHka;

- HepeyeHb BO3MOJKHBIX IOJIydaTeNie NeHEKHBIX CPEACTB, B aJpec KOTOPHIX MOTYT OBITh COBEPIICHBI
MJIaTCXXW, a TaKKEC MAKCUMAJIbHYIO CYMMY TaKuX onepaum‘/'l B CYTKH, YCTAHOBJICHHYIO Ha OTACJIbHBIX
noirydaTeleit (Ipu HaJTN4Ium), MyOIrKyeMbIX Ha caiite banka;

- IIPY UCIIOJIB30BaHUN MOOHMJIBHBIX MPUIIOKEHUH MEPEYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBIATHCS
noctyn Kmumenta x cucreme «COepbank OHiaiiH», Ha OCHOBE HACHTH(QHKATOPOB YKAa3aHHBIX YCTPOWCTB.
WnenTrduKaTOpBl TAKUX YCTPOUCTB ONMPENEIISIOTCS U COXpaHsroTcss baHkoMm 1o (akTy ycnemrHoro BBITOTHEHHS
Kmmentom onpenenenHolt bankoM u omyOnMMKOBaHHOW Ha caiite baHka TpoIeypsl perucTpanud MOOHIFHOTO
MIPUJIOKEHUS Ha yCTPOUCTBAX, UCHOIb3yeMbIX KineHtom.

- nepeveHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIEeCTBIAThCS Aoctyn Kimenra k cucteme «COepOaHk
Omnunaiiny, Ha OCHOBaHWH yCIeNHO# uaeHTndukanuu Kirenra ¢ ycTpoiicTaa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

11.1. Kouraktueii Llentp banka mnpemoctaBisieT KpyriiocyTodHOE OOCITYXHBaHWE KIUEHTOB MO TeiedoHy
(uepe3 omepaTopa WM B aBTOMATHUECKOM PEXKUME).

11.2. bank ocrtaBmusieT 3a co00i paBo B J000E BpeMs 10 COOCTBEHHOMY YCMOTPEHHUIO M3MEHITh HAOOp yCIyT,
npenocrasnsieMbix Knuenty uepes Kontaxtusrit Llentp banka.

11.3. Tlepeuenbp mnpenocraBisieMbIX yciayr (omepanmid), a TaKke HoMepa TeleOHOB, TIO KOTOPBIM
MPENOCTABISAIOTCS yCIyTy (onepaunn), pazmewatorcst Ha OdunuansHoM caiite banka.

11.4. TlpenmocraBneHue yciayr (ormeparuii) OCYIIECTBISAETCS TOJNBKO B clydae ycremHod WneHtudukanuu u
Ayrentudukanyu Kinnenra.

11.4.1. Unentudukanus Knuenra bankoM ocyrecTBisieTcss Ha OCHOBAaHHHM HOMEpa KapThbl/dacTu Homepa KapThl
v/unm o (aMuiIuK, UMEHH, 0T4ecTBY (Tipu ero Hammunn) Kimenrta (npu obpamennu Kiventa B KoHTakTHBIN
LenTp banka), Ha ocHOBaHUHM HOMepa MOOMIIbHOTO Tenedona Kiuenra, moaxiroueHHoro K Ycenyre « MoOMIbHBIN
0aHk», W WMeHM M ordecTBa (mpu ero Hamumuuu) KimeHta (MpW OCyIIeCTBIEHWH bBaHKOM HCXOSIIErO
Tene)OHHOro 3BOHKA); MH(OpMaLus, NOIyuYeHHas B pe3yibrate MaeHTndukanuu, N0DKHA COOTBETCTBOBATDH
nHpOpMaIuK, coaepkaiieiics B 6a3e qaHHbIX baHka;

11.4.2. Ayrentudukanus KinneHTa ocyliecTBIIseTCS Ha OCHOBaHWW TpaBwibHOW KoHTponbHO# mHDOpMarmn
Knuenra, Kona kinveHTa W/uiay 0TBETOB Ha BOIPOCHI O TIEPCOHANIBHBIX NaHHBIX Kiuenra, cogepikammxcs B 6ase
naHHBIX baHka.

11.5. Kimuenr cornamaercsi Ha nepefady WHGOPMAIMHU 110 JTHHUSAM Telle()OHHOU CBSI3H (BKIIFOYass MOOHMIIbHBIC U
WHBIE BUJBI TeNe()OHHON CBA3M), OCO3HABAS, YTO JIMHUU TeIe()OHHOU CBSI3U HE SABJISAIOTCS 0€30MacHbIM KaHAJIOM
nepeaay MHGOpMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM
KOH(MICHIINATHHOCTH, BO3ZHUKAIOIINE BCIEACTBHE UCIIONB30BAHNS TAKOTO KaHaIa.

7 o
° HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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11.6. Ilpu HamMYMKM TEXHUYECKOH BO3MOXKHOCTH baHk mpemoctariser KnneHTy-mepxkarento ocHOBHON KapThl
YCIIyTy IO JOCPOYHOMY IepeBbInycKy KapT (OCHOBHOW M JOIMOJHHUTEIbHOW) mpu oOpamieHud Kimenrta x
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa monydueHus: ycinyru (coBepiueHus omeparuu) KiueHT B pexume Tele(OHHONH KOMMYHUKAIUU C
omeparopoM Konrtakthoro LlenTpa banka coobmmaer oneparopy KonrtaktHoro Llentpa banka Bun u mapamerpsl
YCIIyTH, KOTOPYIO OH YKEJIAeT MOIyYnTh, WM BHJ U TIApaMETPHI OTIEPAIIFH, KOTOPYIO OH XKEJIAeT COBEPIIHUTD.

Ha ocnoBanmu »toii mHpopmanuu bank ¢dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTPOB
yciyru/onepanun, Kofa moaTrBepxkaeHus KimentoM yciyrwm/onepanny M pekomennanuii banka mis Kimenra,
HEOOXOIUMBIX [T Tocneayomeii 00padotkun bankom uHpopMmanuu mo yciyre. SMS-coobuienue hopmupyeTcs
Bankowm u HampasisieTcsi Ha MOOWJIBHBIN TenedoH Kimenta, moakiroueHHbIH K Y cnyre «MoOUIbHBIT GanK»™.

11.8. B cayuae cornacusi KinuenTta Ha moiy4eHHe YCIIyTH/COBEpLICHHE ONEPalliy, BUJ U MapaMeTpbl KOTOPOH
yKa3aHbl B mosrydeHHOM oT banka SMS-coo6menun, Knuent B Tedenue 24 yacoB ¢ MoMeHTa oTHpaBku bankom
SMS-coo0menns MOATBEP)KAACT BUI M TapaMeTphl YCIYT'H/ONepaluy IMyTeM HampaBieHHus B baHk oTBeTHOTO
SMS-coobmiennst ¢ komoMm monrBepxkneHus. Ilepen ormpaBkoii SMS-cooOiieHnsT ¢ KOAOM MOATBEPKICHUS
KnuneHnTt noykeH BHUMATENBHO MPOBEPHTH MHGpOpMaLUIo Mo yciyre/omnepauun B SMS-coobmennn banka, a
TakKe BBIIOJIHATH BCE PEKOMEHAINH, yKa3aHHbIe B SMS -coobmenun banka. KinreHT He HODKEH HAmpaBIisTh B
Bank SMS-coobmenne ¢ Komom monrepxaeHus, ecimu KiueHT He coriaceH ¢ mHGopMaIyen, yKka3aHHOH B
SMS-coobmiennu banka, 1n6o cmbici uadopMaiuu B SMS-coobiieHun He siceH KineHty.

B cnywae orcyrctBus mHdpopmarnmu or Kinmenta B TeueHwme 24-9acoB ¢ MOMEHTa oTHpaBku bankom SMS-
cooOmeHms, 3asBieHHas KiimenToM ycnyra (omepariyisi) He COBEPIIAETCS.

11.9. KnmeHr cormamaercs ¢ TeM, 4to ero oOpamenne B Korraktaeiil LlenTp banka sBisieTcst pacnopsbkeHHEM
KrnmnenTa Ha monmydyeHne yciyru/coBepIleHIe OTepanny, a KoJ| MOATBEPKICHHS, YKa3aHHbIH B SMS-coo0meHu,
OTIIPABJICHHBIM C HOMepa MOOWIbHOTO TenedoHa KimmeHTta, moakioueHHOTo K yciyre « MoOwIbHbINM OaHK», B
bank, sBnsieTcst aHaIoroM coOOCTBEHHOPYYHOM moanucu KimeHra.

11.10.ITpu momyuenuu SMS-coobmienns Knnenrta ¢ Komom moarBepikmeHuss bank ocymiecTBisieT 00paboOTKy
uH(opmanuu 1o noaTBep>kAeHHON KimeHToM yciyre/onepanuu, He Ho3[aHee pabodero JHs, CICTYIOIIEro 3a
nHeM monydenuss oT Kimenta SMS-cooOmieHust ¢ komom noaTBepxkaeHus. Ilo pesynpratam oOpaboTKe
nHpopMmarun bank Hanpasiser Kimmenty SMS-coobmienne o mpeaoCTaBIeHUH YCIYTH, BEITIOTHEHUN OTIEPAIHH C
yKa3aHHEM ee BHJIa U IMapaMeTpoB JIMOO O HEBO3MOXKHOCTH MPEIOCTABICHHS YCIYyTH (BBITOJHEHUS OTIEpAIiu) C
pexkoMenaarusmu Juist Knuenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECyT OTBETCTBEHHOCTH 32 HEHA/JIeKalllee UCTIOTHEHNE CBOUX 00S3aHHOCTEN B COOTBETCTBHUH C
3akoHoJaTenbcTBOM Poccuiickoit denepannu u ycinoBusimu Jloroopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a KakKue-THOOo cOOM B OOCITY)KMBAaHWH, CBSI3aHHBIE C 00OPY/IOBaHHEM,
CHUCTEMaM{ TMOJaud DIICKTPOSHEPTMU W/WIM JIMHUA CBSI3M WM CETeil, KOTOpble 00eCIeunBaroTCs,
AKCIUTYaTUPYIOTCSI U/UIH 00CTYKUBAIOTCS TPETHUMH JIHIIAMHU.

BaHKk He HeceT OTBETCTBEHHOCTH B CUTYAIIUSX, HAXOSAIINUXCS BHE cepbl KOHTposIs baHka.

12.3. baHk He HeceT OTBETCTBEHHOCTH IO OMepaIusM, B ciiydae eciu uHpopmanus o kapre, Kome kiueHra,
[MNH, Kontponbhoii nHpopmanuu Knuenra, Jlornne (Mpentudukatope moip3oBatens), napoisx CHCTeMBI
«Co6epbank OHnaiiH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3yJbTaTe HeA0OPOCOBECTHOTO BhINONIHEH!s Kitnentom
YCIIOBHH WX XpaHEHWs W WCIIONb30BaHUS. BaHK He HeceT OTBETCTBEHHOCTH IO ONEpaiusM, B clydae eciu
MoOuipHBIN TenedoH Kimenta ¢ HOMEpOM, TMOJKIIOYEHHBIM K Ycimyre « MoOMIbHBI OaHK», CTAHET JOCTYIIeH
WHBIM JIULAM.

12.4. bauk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS  HCIIOJHEHUS NOPYYEHHH, BBIJAHHBIX
HEYMOJTHOMOYCHHBIMU JIMIIAMHU, U B TEX CIy4asx, KOTJa C HMCIOJIb30BaHUEM IPEIYCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMd  u JloroBopom mpoueayp baHk He Mor ycTaHOBUTH (akTa BBIAAYM  PACIOPSIKEHUS
HEYIOJHOMOYEHHBIMU JINLAMU.

8 dopmatel SMS-coobmennit mpuBeieHb B PyKOBOICTBE 10 UCTIONB30BaHUIO «MOOMIBHOTO OaHKay.
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12.5. BaHk He HeceT OTBETCTBEHHOCTh:
- B clly4asix HeBblnlotHeHUa Knnentom ycnosuii JloroBopa;

- B ClIydasdX OTKa3a TOProBO-CECPBHUCHOIO NPCANIPUATHA B IIPOBCACHUN OHepaHI/Iﬁ OIlIaThI HOKyrIOK/yCJ'IyT C
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUIMHE OTKa3a I[Cp)KaTCJ'ISl OT BBOJa HHH,

- B CIIy4asX OTKa3a TOPTOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEIESHUH ONEpaUid OIUIATHI MOKYIIOK/yCITyT
10 IPUYMHE HEOOXOIMMOCTH JTONOTHUTEIHFHON TIPOBEPKH ITPABOMEPHOCTH ITPOBESHIS ONIEPAIINH;

- 3a BBEJCHHME TOProOBO-CEPBUCHBIMM NPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHH 3a oIary
MOKYIOK/yCIIyT 110 KapTam;

- 3a OTpaHWYEHHS MO0 CyMMaM TPOBOAMMBIX omeparnuii u 3a mopsamok Waentndukanmm Jleprkareneid,
MPUMEHSEMBIC TOPTOBO-CEPBUCHBIMU MPEATNPUATHSIME U IPYTUMH OaHKaMHU.

12.6. OteercrBeHHOCTH banka nepen KimeHTOM orpaHMYMBacTCs TOKYMEHTAIBHO MOJTBEPIKICHHBIM PealbHBIM
ymepbom, Bo3HMKIIMM y KimeHta B pesynpTare HempaBoMepHbIX neiictBuii banka. Hu mpm  kakwmx
oOcTosTenbcTBax baHK He HECeT OTBETCTBEHHOCTH Iepes KimeHToM 3a kakue-In0o KOCBEHHBIE, MOOOYHBIC WU
CllydaiiHbie YOBITKM (B TOM YHCIIC YNYIICHHYIO BBITONY), NaXe B ciiydae, eciu KiMeHT ObUT yBEIOMIICH O
BO3MOKHOCTH WX BOZHUKHOBEHHS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. JloroBop MOKeT ObITh PacCTOPTHYT 0 MHHIHMAaTHBE KiMeHTa Ha OCHOBaHHMH 3asBICHUS, OPOPMIICHHOTO B
Bbanke, npu ycnoBuu norameHust B HoIHOM o0beme OO1Ie 3a0/KEHHOCTH 110 KapTe, a TaKKe IPHU BBIIOJIHEHUH
WHBIX YCJIOBUH, nepeuucneHHslx B m. 2.1. MHnuBunyanbHsix ycnoBui. Ilpu pactopskenun JloroBopa miathl,
yliepKaHHbIe B COOTBETCTBUY ¢ Tapudamu, He BO3BpaIatoTCs.

13.2. baHk uMeeT MpaBo B OJIHOCTOPOHHEM IMOPsiIKe pacTopruyTh Jlorosop ¢ Kiuenrom:

- OpU OPUHATHA B TEUYEHHE KAJICHIAPHOrO roja IBYX M Ooyiee pemieHHd 00 OTKa3e B BBIIOJIHEHUH
pacnopspkenust Kirenra o cosepiinenuu onepanuu no CueTy Ha OCHOBaHMHU NOJO3peHU, BOZHUKIINX y baHka,
YTO OTepalysl COBEpIIaeTcs B UENsIX JIeTaIU3alnuu (OTMBIBaHHUS) 10X0/I0B, TOIYYEHHBIX IPECTYNHBIM IyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- a TaKXKe B CIIydasix, IPpeAyCMOTPEHHbIX 11.2.2 pa3aena 2 IHAuBUAyalnbHBIX YCIOBUIL.

JloroBop cumTaeTcs PAcTOPrHYTHIM 10 HucTedeHmHn 60 (mecTuaecsaTH) MHEH co OHA HampasieHus bankom
Kmmenty yBemominenus o pacropsxkeanu JloroBopa. Pactopkenne [loroBopa sBIsieTCsl OCHOBaHHUEM ISl 3aKPBITHS
Cueta KapThl.

I[aTOﬁ HaIlpaBJICHUA YBCAOMIICHUA O PACTOPIKCHUN I[OI‘OBOpa CUHUTACTCA:

- npu SMS-uadopmupoBannu — nata ornpaBku CMC, xpaHsinasics B cucremax banka;
- JUIS YBEZOMIICHUSI, HAIIPABJICHHOT'O 3aKa3HbIM MTOYTOBBIM OTIPABIICHHEM, - 1aTa €ro HallpaBJICHUS;

- JUISL  YBEJAOMJICHUS, BPYUYEHHOTO JHYHO JmOO mpencraBurento KimeHTa, MOIHOMOYUS KOTOPOTO
MOJTBEPKJIEHBI B COOTBETCTBUHU C 3aKOHOJIATENIbCTBOM Poccuiickoit Denepanuu, - 1ara, yka3aHHas B OTMETKE O
NPUHSATUU YBEIOMIICHHUSL.

13.3. 3akpeitiie Cyera KapThl W BO3BpAaT OCTaTKa JIEHEXKHBIX CPEJICTB, 3a4MCICHHBIX Ha CUeT KapThl CBEPX
OOmelt 3a70/pKeHHOCTH (yTeM MEepeBojia CPEJACTB Ha CUET, yKa3aHHBIA B 3asBiieHUH KineHTa), MpOnu3BOAMTCS
MpU BBITIOJIHEHUH YCJIOBHM, mepedyucieHHbix B 1m.2.1. VHAUBHAyanbHBIX yclnoBUH, 1o wuctedeHnd 30-TH
KaJICHIAPHBIX JTHEH:

- C JaThl BO3BpaTa KapThl, BBIHYHICHHOP’I K OTOMY quTy, HJIW UCTCUYCHHSA CPOKa )IGfICTBI/ISI KapThI,
- WK C JaThl ITOJa4M 3asBJICHHUA 00 yTpaTe KapThl ITPU HEBO3MOXKXHOCTHU CAa4YU B bank HCﬁCTByIOIlIHX KapT.

14. OCOBEHHOCTH BBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IAO
CBEPBAHK

14.1. Kaptsl ITAO Coepoank Coepoank-MAESTRO «COLIMAJIbBHAS»

14.1.1. Beliaya HAIMYHBIX BO3MOXKHA:
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- B 6bankoMarax [TAO Co6epOank u qouepHux 6ankoB [IAO CoepbaHk;
- B moapazaeneHusx OAO «Coepbanka Poccumy.

[IprieM HanMYHBIX PEAYCMOTPEH:

- B ycTpoicTBax camoobcmykuBanus [IAO CoepOaHk;
- B noapazaencuusix [IAO CoepbaHk.

14.1.2. KnueHT NOJbKEH MepeiaTh PEeKBH3HTHI OTKpbITOro Cuera KapThl B OPraHU3allMiO, OCYIIECTBIISIONIYIO
BEITUTATy nieHcnu Kiuenry.

14.2. Kaptel IAO Coepdank Coepoank-MAESTRO «CTYJAEHYECKAS»

14.2.1. Kapra npunuMaercs K OOCITy>KHUBaHHIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 0003HAYCHHBIX TOPTOBON
Mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit @enepariyin, Tak U 3a pyoexom.

Bhigaua HadM4YHBIX  JCHEXKHBIX cpeactB ¢ ucnoas3oBanumem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKA fI» npousBoauTcs Tonsko B Bamtote Poccuiickoit deneparum.

14.3. Kapra Visa «I[logapu sKu3Hb»

14.3.1. Knuent nopy4aer baHky exeMecsYHO MPOW3BOIUTH PacueT CyMMBI OOPOBOJBHBIX MOKEPTBOBAHHUH B
nons3zy Ponpma «llomapm xu3Hb» B coorBercTBHUM C «llpaBmiamm pacuera AOOPOBONBHBIX AEHEKHBIX
nokepTBoBaHui B monb3y Donma «[lomapu xu3ap» co Cueros kapt [TAO Coepbank Visa «llomapu ku3HBE»Y,
pa3MeniaeMbiMu  bankoM B monpasaencHusXx baHka w/miau Ha oduimanbHOM caiite baHka, crucaHue
paccuMTaHHOH CyMMBI JeHEXHbIX cpeacTB co Cuera kapThl Visa «llogapu >Ku3HBY», BBIIYIHICHHOW Ha UM
Jepxatensi, ¥ MEPEUHCIICHUE CIMCAaHHOM CyMMBI B KadecTBE OJaroTBOPUTEIBHOIO IOXKEPTBOBAHMS HA CYET
®onpa «Ilomapu Ku3HbY.

14.3.2. Knuenr cornamaercs ¢ TeM, 4yto bank Brnpase BHOCHTH u3MeHeHus B «[IpaBuina pacuera 1oOpOBOIBHBIX
JEHEeXKHBIX MMOKepTBOBaHWH B monb3y Donpa «llomapu xu3ue» co CueroB xapt [IAO Coepbank Visa «llomapu
KH3HB»» C TPEABAPUTEIBHBIM yBEJIOMIICHHEM He MeHee 4deM 3a 30 KaJeHTapHBIX JHEH B OTYETE MO CUETy
0aHKOBCKOW KapThl, H/WJIH 4epe3 MH()OPMALMOHHBIC CTEHABI TOJpa3eneHnii banka, u/win oQuIuanbHBIN CaiT
banxka.

14.4. Kaptsl IIAO Coepdank I[TPO100 «Ctangapr»
14.4.1. Kapra npuHHMaeTcs K 00CITy)KHBaHHUIO TOJBKO Ha Tepputopun Poccutickoit denepariuu.
14.4.2. KapTa MOXKeT BBIITyCKAaTLCS MEPCOHATM3UPOBAHHON TMOO HETIEPCOHATM3UPOBAHHOM.

14.4.3. Jlepxarens KapTel npu HamuuuM TEXHUYECKOW BO3MOKHOCTH HMMEET IIPaBO JOIOJHHUTEIBHO K
MPUMEHEHUIO B KauecTBe aHanora coOcTBeHHOpyuHOH mnojmucu [IMH ycTaHOBHTH W HUCMONIB30BATh MPH
npoBeneHnn omnepanuii mo Kapre ouomerpuueckuit Mmetos ayrentudukanmuu Jepxarens Kaprel (Ha ocHOBaHUM
OTIeYaTKa Majbla).

14.4.4. Onepanmu 1O KapTe TPOBOIATCS ¢ oOs3aTtenbHBIM  BBojioM [IMH wnmum ¢ wmemonb3oBaHueM
OouomeTpuyeckoro meroaa ayreHtuduxanuu Jlepxkarens Kaptel. buomerpuueckuii mMeron ayTeHTH(HKAIUN
Hepxatens KapTbl MOXeT MNPHUMEHITBCA TOJIBKO B YCTPOWMCTBaX, O0OOPYJOBaHHBIX OHOMETPUYCCKUM
CUUTELIBATEIIEM.

14.4.5. llepxarens KapTel mpu HaduyuM TEXHUYECKOW BO3MOXKHOCTH B TofpasneneHnu banka wiam depes
yCcTpoiicTBa camooOcnyxuBaHus banka MoxxeT ycTaHoBuTh nmo Kapre IMMUT Ha TpOBEIEHHE Olepanuil B
ABTOHOMHOM peXHUMe (NpeAaBTOPU30BAHHBIN KIMEHTOM JIMMHUT) B MpelesiaX OTPaHWYeHHs, ONpEeAETICHHOrO
Bbankom. [laHHBINA TUMHT HCHOJIB3YETCA (PacXoAyeTcs) MpU MPOBEACHUH ONEPALMid 110 KapTe ¢ MCIOJIb30BaHUEM
MHUKPOTIPOIIECCOpa B aBTOHOMHOM pexxrnmMe (0e3 oOpamieHus kK 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha MPEINPUATHSIX
TOProBiu/yciyr. JINMUT aBTOMaTn4ecky BO30OHOBIISIETCS IO MEPE PaCcXOA0BAHMSL.

Cymma, ycraHoBieHHas no Kapre mis mpoBeneHus omnepanudii B aBTOHOMHOM pEXUME, HENOCTYIHA s
IIPOBECHMS CIEAYIOIMX onepauuii mo Kapre:

- onepanuu 1o KapTe ¢ ucronp30BaHNEM MarHUTHON TTOJIOCHI;
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- omnepanuu yepe3 MoOMIbHBIN OaHK;
- onepanuu yepe3 cucremy «Coepoank OHIaiHy;

- ornepanuu cCunvucaHust CcO Cuera KapTLI Ha OCHOBAaHUM IIOPYYCHUA Ha MNCPHUOJUYCCKOC INECPCUUCICHUC
ACHCKHBIX CPCACTB CO Cuera KapTI)I;

- WHQOPMAITMOHHBIE ONepaIuy (3anpoc nHpopMaIuK o pacxoaHoM numute o Kapre yepe3 KonraktHbiit
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- HHBIC onepannun 0e3 OpCAbABICHUA KapTI)I.

Hepxarens KapTel MOXeT H3MEHHTh IMMHUT Ha IPOBEAEHHE OIeparuii B aBTOHOMHOM pPEXHME B Ipeaeax
OTpaHWYEHHS, ONpEJeNIeHHOTO baHKoM, a Takke B Ipeneiax pacxogHoro juMurta no Kapre mpu Hammawnun
TEXHUUYECKOM BO3MOXKHOCTH B TIOJIpa3ieicHny baHka wiu yepe3 ycTpoiicTBa caMmoo0cmykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BENCHO YMEHBIIICHHE JINMUTA Ha TPOBEJIEHUE OTEepaIiii B aBTOHOMHOM PEXHUME, CTAHOBHUTCS
JIOCTYITHOM NIl IPOBE/ICHHUS B TOM UKCJIE YKa3aHHBIX paHee B JAHHOM ITyHKTE OIepaliuil.

B cimyuae yrpatel Kaptsl, [lepxarens HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaproil, cOBEpIICHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEICHHUE ONepaliii B aBTOHOMHOM PEKUMeE, He3aBHUCUMO OT (akTa uHpopMupoBanus banka
00 ytpare KapTsr.

14.4.6. Nndopmanus o cpoke neiicrust Kaptel Ha Kapty MoxkeT He HaHOCHTBCS. B 3TOM ciydae nHpopmMaiuio o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanust banka.

14.5. Kaptsi [TIAO Coepbdank [TPO100 «ConnanbHas»

14.5.1. Kapra npuHHMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopuu Poccutickoit deneparium.
14.5.2. Onepanuu o Kapre ocymecTBisroTcs TOBKO B Bamote Poccniickoit deneparum.
14.5.3. Bremyck monomauTenbHbIX Kapt K Kapre [TPO100 «CommansHas HE OCYIIECTBIISETCS.

14.5.4. Kapra [IPO100 «ComuanbHas» BBIACTCS WU IEPEBBINYCKACTCSA JIMIy, MOZABIIEMYy 3asBlICHHE Ha
MoJTydeHue/iepeBbinycKk KapThl, BHE 3aBUCHUMOCTH OT ero (QuHaHcoBOro mnojoxenwus. IlepeBbimyck Kapr mo
WCTCYCHUU CpOKa JICHCTBHS OCYIIECTBISICTCS HE3aBUCHMO OT HANWYHs OIEpaluii B TEUCHHE TOJa,
MPEIIISCTBYIONIETO MEPEBBITYCKY KapThl.

Hns mepesbimycka KapTbl mo mnpuynHE HW3MEHEHHsS NEPCOHAIBHBIX JaHHBIX J[lepkarenss KapTel, THOO
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMANIBHBIX MPHIOKEHNH baHk mMeeT npaso 3ampocuts y [epxarens Kapter
JOKYMEHT U3 TMOApa3fefieHHs] OpPraHOB COLMANbHOM 3aIIMThl HACEJIeHHS B MOJITBEPKIACHHE BO3MOXXHOCTH
nepeBbinycka KapTel Mo ykazaHHBIM IPUYHHAM.

14.5.5. llepxarens KapTel mpu HanWyMM TEXHUYECKOW BO3MOXKHOCTH HMMEET NPaBO JOMOJIHHUTEIBHO K
NPUMEHEHUIO B KauyecTBe aHaiora cobctBeHHOpyuHoM noamucu IIMH ycraHoBHTR M HCHOJIB30BaTh IPH
npoBeneHnn onepauuii no Kapre Ouomerpuueckuit merox ayrentudukanuu epxarens Kaptel (Ha ocHOBaHMH
OTIIeUaTKa Majblia).

145.6. Onepanun o Kaprte mnpoBomsitcs c¢ oOszatensHbiM  BBoJgoM [IMH wnmm ¢ ucmonb3oBanueM
Oouomerpuyeckoro merona ayreHrupukanuu [epxarens Kaptel. buomerpuueckuii Meron ayTeHTH(UKALUH
Hepxatenss KapTbl MOXeT MNPUMEHATHCA TOJIBKO B YCTPOHMCTBaX, OOOPYAOBAaHHBIX OHOMETPHUECKHM
CUHUTHIBATEJIEM.

14.5.7. Jlepxarens KapTbl mpu HaJIM4MK TEXHUYECKOW BO3MOXHOCTH B HoApasaeicHuH baHka wim yepes
ycTpoicTBa camooOciykuBaHusd banka moxer ycraHoBUTH mo Kapre nMMUT Ha NpoBeIeHUE ONEpaluid B
ABTOHOMHOM pexHMe (NPeJaBTOPH30BAHHBIN KIMEHTOM JIMMHUT) B IpeJellaX OTPaHWYEHUs, ONpe/IeIeHHOrO
BbankoM. [laHHbIi TUMHAT BcTionb3yeTcs (PacXoayeTcs) Ipy MPOBEIEHUH OTepaIyii 0 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOIpOLIECCOpa B aBTOHOMHOM pekuMe (0e3 oOpaieHus k 0aze JaHHBIX O0aHKa-dMHTEHTA) Ha MPEINPUITHAX
TOProBin/ycayr. JIMMUT aBTOMaTHYECKH BO3OOHOBISICTCS IO MEPE PACXO0I0BAHHMS.

CYMMa, YCTAaHOBJICHHAA 110 KapTe IJId TIPOBCIACHUA onepaum‘/i B aBTOHOMHOM pPEXUME, HCIAOCTYyIIHA JId
MMpOBCACHUS CICAYIOIIUX onepaunﬁ 1o KapTe:
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- onepanuu 1o Kapre ¢ ucnonb3oBaHUEM MarHUTHOM MOJIOCHI;
- onepaiuu yepe3 MoOUIbHBIN OaHK;
- omnepauuu yepes cuctemy «Coepbank OHIainy;

- onepanuu crnucanuga co Cuera KapTbl HA OCHOBaHMM TOPYYCHUS HA TMEPUOIUYECKOE MEPECUUCITICHHE
IeHeXHBIX cpencTB co Cuera KapTsr,

- nH(GOPMAITMOHHBIE Ollepanyy (3arnpoc HHGopManuy o pacxogHom aumure o Kapre gepes KonTakTHbIi
ueHtp banka, yctpolicTBa caMo0OCTyKHBaHuU);

- WHBIE orepanuu 0e3 npeabssiaeHust KapTsr.

Hepxatens KapTbl MOXET M3MEHHMTh JMMUT Ha IPOBEICHHE OIEpaluii B aBTOHOMHOM DEXHME B IIpenenax
OTpaHHYEHMs], OompeaeNeHHoro baHkoM, a Takke B Mpeaenax pacxogHoro jaumura no Kapre mpu Hamuuuun
TEXHIYECKON BOSMOKHOCTH B TIOpa3aeneHny banka mim depe3 ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO NMPOU3BENECHO YMEHBIICHNE JIUMUTA Ha MPOBEJICHUE ONepaliii B aBTOHOMHOM pPEXHUME, CTAaHOBUTCA
JOCTYTIHOM IS TPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparuil.

B cmydae yrpater Kaptel, Jlepikarens HECEeT OTBETCTBEHHOCTH 10 omnepanusiM ¢ Kaproii, coBepIIeHHBIM 3a CYeT
CYMM JINIMHTA Ha TIPOBE/ICHNE ONEPALNii B aBTOHOMHOM pEeKMMe, He3aBHCUMO OT (hakta nHGopmupoBanus banka
00 ytpare KapTsr.

14.5.8. Undopmarus o cpoke neiictBus Kaptst Ha KapTy MoxeT He HaHOCHTBCS. B aToM ciydae nr(OpManmro o
cpoke aeiictBus Kapter Jlepkatens KapTel MOXeT MOMyduTh Yepe3 yeTpoicTBa camoobcyxuBanust banka.

14.5.9. Knuent nomkeH mepenaTh 3asBICHUE O IMEPEUYHCICHUHM NEHCHUH W/WIM TOCOOMs Ha CYeT KapThl B
OpTaHM3aIMIO0, OCYIIECTBIIIONIYIO BBIIIATY NEHCHH 1/ mocoOust Kimenry.

14.5.10. bank wmeer mpaBo cmmcate co (Cuera W BO3BPATUTh OpraHy, OCYIIECTBIISIFOIIEMY
MEHCHOHHOE/COIaIbHOE O0ecredeHne, CyMMBbl IEHCUH W/WIM TOCOOWH, H3IHUIIHE IEepedHCIIEHHBIX I0Cie
HACTYILJICHUA O6CTOHTCHBCTB, TMOBJICKIINUX MPCKPAlICHNUE BLIIIATBI IICHCUN I/I/I/IJII/I HOCO6I/IH.

14.5.11. bank wmmeer mpaBo m3siMaTh Kaprty IIPO100 «CoumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nHpOpMALUK 0 ee yTpaTe Aepkatenem KapThl 1100 B ciydyae MOIIEHHHYECKHUX onepanuii o nanHoi Kapre.

14.5.12. Kaprta TTPO100 CommanbHas, BbIaBaeMasi B paMKaxX OTICIBHBIX MPOEKTOB, MOXKET SIBISTHCA
COOCTBEHHOCTHIO MapTHepa banka no amuccuu Kaptsr.

14.6. Kaptsl IIAO COep0aHk ¢ HHANBUAYAJbHBIM TU3AHHOM

14.6.1. Kapra ¢ WHAMBUAYalbHBIM JW3aHOM BBITYCKAaeTCs C HAHECEHHEM Ha IUIEBYI CTOpoHY KapTbl
n3o0paxeHus, BbiopanHoro Kimentom.

14.6.2. Tlonaya 3asBienus ocymiectBisieTcs yepe3 OunmanbHeiii caiit bank wnm B [lonpasnenennn banka. B
ciydae opopmiienus Kaptel Ha Odurmansiom caiite banka KitneHT COOCTBEHHOPYYHO MONKUCHIBACT 3asBICHHUE
Ha nosryuenne KapTel pu mosydeHnn u3rotoBieHHor KapTel B moapazaenennn banka.

14.6.3. KimeHT co3gaer Au3aiiH TUIeBOH cTOPOHBI KapThl ¢ HHANBUIYATIEHBIM JU3AHHOM:
- BEIOpaB IM3aiiH KapThl U3 UMeroleiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4Hciie (OTOM300paKeHHe, HMEIolieecs B pacrnopsbkeHuu Kimenra
(ycrmoBue mpuMeHUMO TOJIbKO J7ist Kapt, ohopmiisembix Ha OdurmaipHoM caiite banka).

14.6.4. Tlpu Boimycke KapThl ¢ MHAMBHIYyaJbHBIM JH3aHOM C HAaHECEHHWEM Ha JIMLEBYIO cTopoHy KapTbl
npencraBieHHoro KiueHtoM u3o0paxkenus, KiMEHT TapaHTHpyeT, 9YTO HMEET TMpaBO MOJb30BaHUS U
pacnopspKeHusT JaHHBIM U300paKeHNeM, B TOM YHCIIe, TPAaBO Ha IpeocTaBieHne ero banky ams pasmenieHus Ha
Kapre ¢ uHAMBHAYaIbHBIM TW3aHHOM, U YTO TAaKOE€ MCIIOIb30BAHNE H300paKEHHS HE HApYIIAET MPaB U 3aKOHHBIX
WHTEPECOB TPETHUX JIMI, B TOM YHCJIE MPaBa YaCTHOHW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YAaCTHOM KHU3HH,
WCKITIOYUTEIBHBIX (MMYIIIECTBEHHBIX) MPaB, a TAK)KE JIMYHBIX HEMMYIIIECTBEHHBIX U UHBIX MPaB.

14.6.5. Knuent o0si3aH yBEAOMHTS JIIOJCH, 3ae4aTIieHHbIX Ha N300paXeHUH, O TOM, YTO AaHHOE M300pakeHHe
OyZeT MCIoJIb30BaHO AJs pasMelieHus Ha Kaprte ¢ mHAMBHAYyallbHBIM JU3aiHOM, W MOJYYHUTh UX COIJIacHe Ha
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TaKoe MCIIO0Ib30BaHne. baHk MMeeT mpaBo 3aIpOCUTh JOKA3aTeIbCTBO MTOATBEPIKIACHHS COTITIACHS JIUII, YKa3aHHBIX
Ha N300paykKeHUH WU TIOATBEP KICHIE ITpaBa MCIIOIb30BaHus n300pakeHus KitmeHToM.

14.6.6. 3anpemeH0 HCIIOJIb30BAaTh 3allUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTI0OBIX OTKPBITBIX WU 3aKPBIThIX HCTOYHUKOB, BKJIIHOYasA I/IHTCpHeT).

14.6.7. 3anpeieHo WCMONIB30BAThH YIS pa3MelieHus Ha Kaprax ¢ WHIMBHIYATbHBIM JU3aHHOM H300paKEHUS,
coJieprKariue:

- TeneoHHbIC HOMEpa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHUCIIE 3JCKTPOHHBIC), MHTEPHET-CAalUThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- MEaaJi, MOHETDBI, ACHC)KHBIC 3HAKU, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HCyHOTpe6J'I${eMLIC;

- MOJUTUYECKUE, PEIUTHO3HBIE, KyJIbTOBBIC JIO3YHTH U CUMBOJIBI, (yiard, repObl 1 MHbIE CUMBOJIBI BJIACTH,
C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JItoeH B popme);

- Mar€pualibl, HMCIOIHEC Kakoe-Iu00 OTHOIICHHE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIMHCTBAM, COOBITHAM U MCPONPUATUAM,;

- MaTepuanbl W CHUMBOJIBI  AHTUKYJIBTYPHOM, aHTUPETUTHO3HOM, aHTHUCOLMAIbHOM, pacoBod U
JUCKPUMHHUPYIOILECH HAapaBIEHHOCTH;

- TMO0BIe MaTepHallbl U N300paKEeHNUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadun uaM H300paKEHHS MyONUYHBIX JFOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINEH,
CIIOPTCMEHOB, BEIYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEH (TepOeB MYJIbTHIUIMKAIIMOHHBIX (PHIIBMOB H T.IL.);

- KaJpbl U3 KUHOGUIEMOB, MyJIbT(GHIBMOB, HIUTIOCTPALIMK K KHUTaM;

- peKJIaMHBle MaTepuanbl, TOBAapHBIE 3HAKKM M 3HAKH OOCIYy)XHBaHUs, a0OpeBHATYpbl, CHMBOJBI W
HanMCHOBAaHUA KOMHaHHﬁ, a TaKXC IMPOAYKHHIO 3apCTUCTPHUPOBAHHBLIX TOBAPHBIX 3HAKOB U 3HAKOB
oOciyxuBaHuA (BKITIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITYKHBAaHHUSA);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAass W300pakeHHe JepiKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
WCIIOJIb30BaHUE IS 1IeNIel UICHTU(UKAIINY;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMW/3HaKaMH OOCIY)KMBaHHWs, W300paKeHUs aBTOMOOWIE W WHOW TEXHWKH C Yy3HaBaeMbIMH
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTyKHUBAHHMS,

- T00ble M300paKeHHs aJIKOTOJIBHOM W CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUI), a TakKe TOHHU3UPYIOLIMX HAIMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, MPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KeHI/ISI, CBsA3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6J'IeHI/IeM HAapKOTHKOB;

- n300paKeHUs1 OpPYXHMS M BOCHHOM TEXHMKH: IMHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJIECTOB,
Kopabieil, paker u T.IL.;

- n300paKeHUsl, KOTOPBIE MOTYT IOBJIEYh MpPOOJIEeMbl MpU OOCHyX)uBaHWM KapTbl Ha NpennpUsATHIX
TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHblE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEMOM
HEeJOMyCTUMBIMHU K pa3MmenieHuto Ha Kapre.

14.6.8. B cnyyae HapylieHHs BHIIICU3I0KEHHBIX TpeOoBaHuii, baHk mMeeT npaBo oTka3ats KiMeHTy B BBITyCKe
KapThbl ¥ HONPOCUTH 3aMEHUTH N300pakeHHeE.

14.6.9. NzobOpaxenne Ha KapTe ¢ MHAMBHIYAIbHBIM JTU3AIHOM MOXET UMETh HE3HAUYHUTENLHBIE OTIHYHUS OT
M300pakKeHNs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEH HACTPONKM LBETONEpenadn (KaTnOpOBKH) MpH Moiade
3asBieHus Knuenrom uepes UnTepHer.

14.6.10. IIpu Bemycke KapTel ¢ WHAMBHAYaJIbHBIM JAM3aHHOM C HAHECEHHWEM M300pakeHUs,
npenoctasieHHoro Kinrentom, KireHT HeceT 0TBETCTBEHHOCTh Tepe/i baHKOM M TPEThbUMU JIUIAMU 110 JTFOOBIM
MPETEH3HUSIM U UCKaM, KOTOpPbIE MOTYT OBITh IIpeAbsIBICHB! K baHKy MM MEXIyHapOIHBIM IJIATEKHBIM CUCTEMaM
VISA International u MasterCard International B CBSI3u ¢ Hapyll€HHEM aBTOPCKMX M MHBIX NPaB, BBI3BaHHBIX
pa3MeInieHneM JaHHoro n3obpaxenus Ha Kapre ¢ mHauBHAyanpHBIM Anu3aifHOM. KiueHT o0si3yercss BO3SMECTUTh

98



Banky ymiep6, BO3HUKIINIA B CBSI3M C HAPYIICHHEM aBTOPCKUX W MHBIX MPaB B YKA3aHHBIX B HACTOAIIEM ITyHKTE
CITyJasx.

14.6.11. Brinyck nONMOMHUTENBHBIX KapT K cueTy KapThl ¢ HHAMBUAYaABHBIM AU3aHOM OCYIIECTBIISAETCS
C IM3aliHOM, COOTBETCTBYIOLINM IU3aiHy OCHOBHOW KapTsl ¢ MHAMBUAYabHBIM JU3aIHOM.

14.6.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3aifHOM MEPEBBITYCKAeTCS C W300paKeHHeM, BHIOPAHHBIM
KiineHToM npH BBIITYCKE YKAa3aHHON KapThI.

14.6.13. Usmenenne nuzaiiHa mpu mepeBbllycke KapTel ¢ MHOMBHAYaNbHBIM AM3alHOM MO JIO00MH
NpUYMHE JOMycKaeTcsi C corylacud banka u npu Hamuuuu y baHKa COOTBETCTBYHOIIEH TEXHUYECKOM
BO3MO>KHOCTH.

14.7. Kaptel YIK - [IPO100 «YuuBepcaasnas» u kaptel YIK - [IPO100 «CounanbHas» - 6aHKOBCKOIo
npuioxenns IIAO COepdaHk Kk YHUBepCAIbHOM 3JIEKTPOHHOM KapTe

14.7.1. Dnextponno-neberoBass  OankoBckas kapra  YOK-ITPO100  «VYuusepcanbHas» / YIK-ITPO100
«ConmanbHas» (ganee — KapTa, OaHKOBCKasi KapTa) sBJIsieTcsl 0aHKOBCKMM mnpuiioxkeHneMm [TAO Coepbank st
VYHuBepcaabHOH 3MEKTPOHHON KapThl. 16-TH 3HAUHBIA HOMEp OAHKOBCKOW KapThl pa3MeliaeTcss Ha OOOPOTHOM
CTOpPOHE YHHUBEPCAIHHON AIIEKTPOHHOW KapThl (B JIEBOM HIDKHEM yriay). Cpok medcTBUS OaHKOBCKOW KapThI
PaBEH CPOKY NEHCTBUSA Y HUBEPCATIBHOU 3IIEKTPOHHOM KapThl.

14.7.2. Kapra npuHHMaeTcs K 00CITy>)KHBaHUIO TOJBKO Ha Tepputopuu Poccutickoit Denepariuu.
14.7.3. Onepanuu o KapTe OCYIIECTBISIIOTCS TOJBKO B BamoTte Poccuiickoit eneparum.

14.7.4. Brimyck MOTMONMHATENBHBIX OaHKOBCKUX KapT st kapT YOK - [TPO100 «YHuBepcamsHas» 1 kKapThl Y OK-
I[MPO100 «CormanbHasy HE OCYIIECTBIISIETCS.

14.7.5. Onepanyu 1o KapTe NPoBOAATCA ¢ 00si3aTenbHbIM BBogoM [TH.

14.7.6. Hdepxarens 0AaHKOBCKOHM KapThl P HAIWYHH TEXHUYECKOW BO3MOKHOCTH B TOApa3/elneHny baHka mim
4epe3 yCTpoicTBa caMoo0cIy)kuBaHus baHka MOXXET YCTaHOBHTB MO KapTe JTUMHUT Ha MPOBEACHUE onepanuii 6e3
oOpamieHust kK 0a3e JaHHBIX OaHKa-dIMHTEHTa (Jajee — ABTOHOMHBIA pPEXHM) B IpefesiaX OTrpaHu4eHHs,
onpeneneHHoro bankom. [lepkarens MOXET COBEpPIINTh OAHY HJIM HECKOJBKO OINEpalii Ha MPEATPHATHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUS JTUMHUTA HITH IO COBEPIIICHHUS OTepaIiu ¢ oOpalieHneM K 0a3e JaHHBIX OaHKa-
smureHTa (mamee - on-line- pexkum) (Hampumep, MyTeM COBEPINEHHS ONMEpanuii «3ampoc OajgaHca KapTei»).
JlaHHBIN TUMUT HCTIONB3YeTCs (pacxoayeTcs) TOJIBKO MpY MPOBEACHUN ONEpalfii Mo KapTe ¢ UCIOIb30BaHUEM
Mukponpoueccopa. Ilocie coBeprienust omepanuii B on-line pexume ycTaHOBICHHBIH JlepkareneM JIHMHUT
ABTOMAaTHYECKH BOCCTAHABIMBAETCS O MAaKCHMAJIBHOTO 3HAUYEHUS MJIM PACXOAHOT0 JINMUTA Ha CUETEe KapThl.

CyMMa, ycTaHOBJIEHHAsI B Ka4eCcTBE JIMMHUTA Ha MPOBEACHUE ONEPalliii B aBTOHOMHOM PEKUME, HEJOCTYITHA IS
MPOBEACHUS CIICTYIONINX ONEPAIHi 10 KapTe:

- ornepanuu 1o Kapre ¢ ncnonb3oBaHHEM MarHUTHOMU TOJIOCHI,

- omeparuu yepe3 MoOWITbHEIN 0aHK;

- ornepanuu yepes3 cucrtemy «Coepbank OHain;

- ornepanuu ClIiMCaHusa CO CUE€Ta KapTbl Ha OCHOBAHHU IOPYUYCHUA Ha IMCPHUOJUYCCKOC ICPEUNCICHUC
ACHCIKHBIX CPCACTB,

- MH(OPMaLMOHHbBIE Onepauuy (3anpoc HH(popMaK O pacXOJHOM JUMHTE 1O KapTe uyepe3 KoHTakTHBIN
neHtp banka, ycTpolicTBa caMo0OCTyKHBaHUS);

- HHBIC Oonepanun 0e3 NpCAbsABICHUA KaPThI.

Jepxarens YHUBEPCATBHON AIIEKTPOHHOW KapThl MOXKET U3MEHUTh JIMMHT OAHKOBCKOW KapThl Ha MPOBEACHUE
oTiepaniii B aBTOHOMHOM PEXKHUME B TIpeiesiax OTPaHWYCHHs, OMPESICHHOT0 baHkoM, a Takke B Ipeaenax
PacXOJHOTO JIMMUTA TI0 OAaHKOBCKOW KapTe MPY HAIMYNH TEXHUYECKOH BO3MOXHOCTH B Tojpa3jeicHnn banka
WU 9epe3 ycTpoicTBa camooOcykuBanus banka. Cymma, Ha KOTOPYIO TIPOM3BEICHO YMCHBIICHUE JTUMHUTA HA
IIPOBEACHUC onepaunﬁ B ABTOHOMHOM pPEXKUME, CTAaHOBUTCA HOCTynHOﬁ o4 TPOBEACHHA, B TOM YHCIIC
YKa3aHHBIX PaHee B JAaHHOM IIYHKTE, ONEpaLUii.
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B ciyyae ytpatbl YHUBEpCaIbHOU AJIEKTPOHHON KapThl, JlepkaTenb HECET OTBETCTBEHHOCTh MO OIEpaIUsiM C
0aHKOBCKOW KapTOW, COBEPIICHHBIM 3a CUET CYMM JIMMHUTA Ha MPOBEACHHE ONepaIfiii B aBTOHOMHOM DPEXHME,
He3aBHCHUMO OT (pakTa nHhopMupoBaHus banka 00 yTpaTe YHUBEPCATLHOM JICKTPOHHOM KapTHI.

14.7.7. Ina nepeuncienus: neHcun u/mnm mocodbuss Ha cueT kapThl YOK-TIPO100 «Coumanbhasy Kiuent
JOJDKEH TepenaTh 3asiBICHHE O MEPeYHCICHWH MEHCHU W/WIM TOocoOMs Ha cyeT OaHKOBCKOW KapThl B
OpTaHM3aINI0, OCYIIECTBISIONIYIO BBIIUIATY IeHcuu w/min mocobust Kmmenty. bank nmeer mpaBo cmmcaTb co
cuera KapTel YOIK-ITPO100 «CormmansHas» 1 BO3BPATUTH OpraHy, OCYIIECTRISIONIEMY TEHCHOHHOE/COTHaIbHOE
o0ecrieyeHre, CyMMbI IEHCUH W/WIIK 1OCcOOW, M3NUIIHE MEPEYUCICHHBIX TOC/Ie HACTYIUICHHS 0OCTOATENLCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOcoOusI.

14.7.8. TlepeBbimmyck 3J1eKTpOHHO-IeOeTOoBOM OankoBckoi Kapthl YOK-TTPO100 «YuuBepcambHass» /YIK-
I[MPO100 «CoumanvHast» - GankoBckoro mpunoxkenuss [IAO COepOank 0e3 3aMeHBI WM BbIIaud TyOJnMKaTa
YHuBepcaabHON 3JEKTPOHHON KapThl HE JOITyCcKaeTcs.

14.7.9. Jlyig 3aMeHBl WM MONyYeHUs TyOIMKaTa Y HUBEpCAIbHON AIIEKTPOHHOM KapThl JlepikaTento HeoOX0JuMOo
obOparutscs B [lyHkT nprema 3asBieHnii o Beiade Y HUBEPCATbHON IIEKTPOHHON KapThl.

st akTUBanuy OaHKOBCKOM KapThl B Clydyae 3aMEHBI Y HUBEPCAJIbHOM 3JIEKTPOHHOW KapThl 10 MCTEUEHHsI CPOKa
NEeHCTBHA, a TaKkKe B Cilydae NONy4YeHHS IyOnnKata YHUBEPCATbHOH DIEKTPOHHOW KapTel J[lepikarermto
HEOO0XOIUMO 00paTuThCsi B OaHK 1O MECTY OTKpPBITHSI cueTa OaHKOBCKOW KapThl, MPEIbSBUTH MOTYYEHHYIO
YHuBEpCcaIbHYIO AJIEKTPOHHYIO KapTy U JOKYMEHT, YOCTOBEPSAIONIUI THYHOCTD.

14.7.10. Bank BmpaBe otkazarte B akTuBauuu kapTel YOK-TTPO100 «Yuusepcanpnas»/YIK-ITPO100
«ConmanbHas» - OaHkoBckoro mnpunoxkenus [IAO CoOepOank i YHUBEpCaTbHOH SIEKTPOHHON KapThl B
CIyJasiX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEIILCTBOM.

14.8. Kaptsbl Visa «Aspoduior»

TepMuHbBI U onpenesieHUs
AdpodioT — [TAO «A3podhI0T-pOCCHIICKIE aBUATTMHUI.

Muin — Munu, HauucisieMble bankom B cootBetcTBUH C «IIpaBunamu Hauucnenuss Munb» Ha Cuer yyeta Muib
MPY COBEPILICHUHU OIepaluii ¢ ucrnoib3oBanueM Kaptel Visa «A3podiioT» ¥ BBINYIICHHBIX K €€ CUeTy
JIOTIOJTHUTENBHBIX KapT.

Mporpamma - Ilporpamma «Aspodnor bonyc» OAO «AspodioT-poccuiickue aBUATMHHNY, MO3BOJISIONIAS
VYuactauky [IporpamMMbl moiydaTh NpPEeMUH IPU TOJNB30BAaHUM YyciyramMu AspodjoTa W €ro mapTHEpOB B
COOTBETCTBMH C yciioBUsAMH [IporpaMMel.

Cuer Yuactauka B IIporpamme - cuet, oTKpbIBaeMblii Aspodiiorom YuactHuKy [IporpaMmel i yueta Muib,
HAYMCIISIEMBIX B COOTBETCTBHH C YCIOBUAMU [Iporpammet.

Cuert yuera Muab — cuer, oTKkpbiBaeMblil bankom aepskatento Kaptsl «Visa Aspoduior», npeqHa3HaueHHBIN IS
ydyeta Muis.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

«[IpaBuia Haumcienuss Mwuiab» - [lpaBuna Hauncnenns Mwuib B mporpamme «Aspodior bonyc» mpu
COBEpILICHUU JiepikaTesieM OaHKOBCKON KapThl Visa «A3poduioT» omepanuii ¢ WUCIOJNb30BaHUEM KapThl -
JOKYMEHT, YTBEp)KJICHHbIH BaHKOM, ompenensromuii nepedeHb onepanuid, COBEPUICHHBIX C HCIOJIb30BaHHEM
Kapter Visa «A3podnoT» M JOONMONHHUTENBHBIX KapT, BBINYLIIEHHBIX K €€ CuUeTy, M0 KOTopbiM baHkom
Mpou3BoOANTCA Haunciaerne Mutp Ha Cuer yuyera Muub.

14.8.1. Jepxarens (Yuactauk [Iporpammel) nmopydaer banky exeMecsiHO MPOU3BOANTH HaYHCIeHue Muib Ha
Cuer ywyera Munp B cooTBeTcTBHHM C «llpaBujamMm HayuCIIEHHS MWIb», pa3MeniaeMbIMH baHkoM B
nonpasneneHuax banka w/winm Ha odpunmanbHoM caiite banka, u HampaBisATe B Aspoduior uHpOpManuio o

100



KOJMdecTBE MUJb 3a OTYETHBIH IMEpUOa I TOCIeAYIomero 3aducicHus Munb Aspoduiotom Ha Cuer
VYuacrthuka B [Iporpamme.

14.8.2. bank uHpOpMHUpYyeET AepKaTeist 0 KoIudecTBe MMib 32 OTUETHBIM NepHO B exkeMecsyHbIx OTuerax mo
cuety Kaptsl Visa «Aspodnor».

14.8.3. [lepkarenn MMeeT MPaBo 0OpaTuThcs B baHK B cilydae HECOTIACHS ¢ KOJMYECTBOM HAYUCIIEHHBIX MUIIb.

14.8.4. Ecnu nepxatens He oOpatiiicsi B baHk B TeueHue 6-Th MecsneB ¢ nathl popmupoBanus OTyera mo c4ery
KapTel, Munmu 1o KOTOpoMy HE ObUIM HAYHMCIICHBI A3po]IIOTOM, OTKa3aTh JACPIKATENI0 B HaYMCIeHHH MWb 3a
MIEPUO/T, OTPAKEHHBIH B YKa3aHHOM OTYETE.

14.8.5. [lepkarens cornamaercs ¢ TeM, 4To baHk BIpaBe BHOCUTh H3MeHEeHHS B «[IpaBuiia HAYMCICHUS MY C
MpeIBapUTEILHBIM YBEIOMIICHHEM HE MeHee 4eM 3a 30 kaleHJapHbIX qHer B OTdeTe Mo CYeTy KapThl, W/WIN
yepes nmojpasaencHus banka B OCTYITHOM JIJIsl O3HAKOMIICHUS KITUCHTY MECTe, H/UIu oUIMaNIbHbINA caiiT baHka.

14.8.6. TIpu mocpounom mepepbinycke KapTel Visa « AdpoduioT» B CBA3U C U3MEHEHUEM JIATHHCKOTO HAITUCAHUS
UMEHU W (aMWINK ACpKaTelsl JODKEH B BO3MOXKHO KOPOTKHE CPOKH NPOMH(OPMHUPOBATH A3pOQUIOT O
BHECEHHBIX H3MCHCHUSX.

14.8.7. BaHk He HeceT OTBETCTBEHHOCTH IPH BO3HMKHOBCHUHW pa3HOINIACHH MexAy aepxkareiem Kapter Visa
«Aspodaor» u AspodroTom.

14.8.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJICPXKKy 3auucieHus Aspoduorom Ha Cyer Y4yacTHUKA B
[Iporpamme Muns, nH(DOpMAIHUS 0 KOTOPBIX OBLIIa CBOEBPEMEHHO Iiepenana bankom AspoduioTy.

14.9. KapTbl, BbIlIyCKaeMble B PpAaMKaX 3apIJIATHOTO MPOEKTA

14.9.1. Jlannsie KapThl BBIITYCKalOTCS paboTHUKaM MIpeInpUATHI (opranuzamnum) 190031
ydaiuMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM YUeOHBIX 3aBelIcHHl, 3aKIIOYMBIINX C bBaHKOM IOroBOp O
NPEIOCTaBICHUHN YCIYT B paMKaX 3apIUIATHBIX IPOEKTOB, M HCIIONB3YIOTCS Ul 3aunciieHns Ha Cuera KapT
3apabOTHOM TIIAThI, CTHIICHIUH U T.1.

14.9.2. 3a obGcayxuBanue Kaprt, BBIIYCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3UMAETCsl KOMHCCHS B
pa3Mepe, TPEIyCMOTPEHHOM JIOTOBOPOM O TIPENOCTAaBICHHHM YCIyr B paMKaxX 3apIUIaTHBIX IPOEKTOB,
3aKJIFOUEHHBIM MeXX Ty baHkoM U npearnpusitieM (OpraHu3allyeil)/yaeOHbIM 3aBEICHAEM.

14.9.3. Jnsa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
oOciyxuBanre KapTel, B pazmepe ycTaHoBIeHHOM Tapudamu Uit COOTBETCTBYIOIETo Buaa Kapt, BBIMTYIIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CIEIYIOMINX CIyYasix:

14.9.3.1. npu yBonbHeHunn/cMene KimeHToM MecTa paboThl /y4eOsr;

14.9.3.2. npu pacTop>keHHH JOTOBOpaA O MPEIOCTABICHUH yCIyT B PaMKax 3apIUIaTHBIX POEKTOB, 3aKIIFOYEHHOTO
Mexay bankoM u npeanpusituem (opranusanueii)/yueOHbIM 3aBEACHUEM;

14.9.3.3. mpu BeIOOpe KnneHnToM MHOW KpeAUTHOM OpTraHu3alluy s MOTydeHUs 3apab0THOM TUTaThI, CTUTICHIUN
T,

14.9.3.4. mpu oTcyTCTBMM 3auyMcieHUH (3apruiaThl, cTUneHAWd W T.4.) Ha Cuer Kaprel mo norosopy o
NPEIOCTaBICHUH YCIIYyT B paMKaX 3apIUIaTHBIX POEKTOB B TeUEHUE 3 (TPEX) MECSIEB IMOIPS.

B ciydae Hecornacusi ¢ HOBBIME YCIIOBUSIMHU 00cykuBaHusi KitmeHT nmeer npaBo ooparuthest B [lonpasnenenue
banka nist pacropskenus JloroBopa B coorBeTcTBuM ¢ 11.13.1 Ycnosuid.
14.9.4. Bank uMmeeT TpaBO TPHUHITH  PEUICHHE O HEBO3MOXKHOCTH TepeBoja KimeHTa Ha HOBBIE YCIOBUS

obcykuBanus (14.9.3) u npekparuth aeiictBue Kaptel.

14.10.KapTa ¢ 6eCKOHTAKTHOI TeXHOJIOTHei

14.10.1. Kapra mo3Bomser ocymectBisaTe beckontaktHeie omnepammun B TCII m  ycrpoiicTBax
CaMOOOCITYKUBaHUS.
14.10.2. [Ipu oTCyTCTBHUM TEXHUYECKOW BO3MOXKHOCTHU MPOBENCHUS BECKOHTAaKTHOHN omepanuu Omepaus

o Kapre npoBoauTcs 110 KOHTAKTHOM TEXHOJIOTHH.
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14.10.3. Beckontakrapie omepamun B TCIT Ha cymmy B mpemernax 1000%' py6ieii BriroumrternsHo,
npoBosaTes 6e3 BBoma [IMH u moanmucn KinenTa Ha deke.

14.11. KapTa ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.11.1. Ha Kapre nomonHuTensHO pa3MelIeHO TpaHCHOpTHOe mpuioxkeHue. [Ipoe3ng Ha Tpancmoprte
OCYIECTBISIETCS. C WCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HpUOOpETeHHUS
JlepKaTeneM «IIPOE3IHOrO OMIeTa» dHepes yAadeHHbIC KaHAIB OOCTY)KHBAHHA X WIH HMHBIM CIIOCOGOM,
YCTaHOBJICHHBIM ITOCTABIUKOM YCITYT.

14.11.2. VYcnoBus mpHOOpETeHNS «IPOE3AHBIX OWIIETOB» W TOPSAOK OIUIATHI MPOE3Na PETyIHUPYIOTCS
npaswmiamMu [locTaBmMKUKOB yCiayT (IEPEBO3YHKOB).

14.11.3. B cnyuae yrpatel KapTsl ¢ TpaHCIOPTHBIM MPUIOKEHUEM JIEHEKHBIE CPEJICTBA, YIJIAUEHHBIE 3a
«IIpOE3AHbIC OUIIETHI», HE BO3BpAIAcTCs.

14.11.4. B cnygae wemcmpaBHOcTH KapThl C TpaHCIOPTHBIM MPHJIOKEHHEM WM TPAHCIIOPTHOTO
npwiokeHus: Jlepxkartens wMeeT mnpaBo oOpaTuThes K [locTaBHIMKYy yCiayr 3a BO3MENICHHEM CTOMMOCTH
MPUOOPETEHHBIX UM M COXPAHCHHBIX B TPAHCIIOPTHOM MPHIIOKESHUU KapThl «IPOE3THBIX OUIICTOBY.

14.12.YcnoBus Beimycka u obcay:xusannsi NFC-kapTor®
14.12.1. Hepxarens MoxeT BEITycTUTh NFC-KapTy B opsiike, OnpeeIeHHOM HACTOSIIIAM Pa3IeIoM.

14.12.2. Jepxatento NpeaocTaBiseTCs BO3MOXKHOCTH BbIycka NFC-kapThl TONBKO TNpH HaIUYUH
neiicTBytomieit ocHoBHOH JleOeToBo# KapThl ¢ oBepApadTOM HITH JOMOTHUTEIFHONW KapThl, BRITYIIEHHONW HA UMS
Hepxarensi, K KOTOPHIM MoKIIt0YeHa Y ciryra «MoOWIhHBIN OaHK».

14.12.3. NFC-kapra He umeeT MatepuaabHoro Hocurens. Homep NFC-kaptel coxpaHnsiercs B MoOUIbHOM
ycrpoiictee [epxarens. [TMH u cpok netictBus NFC-kapThl Takue ke, kKak y J[e0eToBoii kapThl ¢ oBepApadToM
WJIY IOMOJIHUTENIBHOU KapThl, K KOTOpeIM NFC-kapTa OTKphbITa.

14.12.4. Beimyck NFC-kapThl BO3MOXKEH K OCHOBHOH JleOeroBoit kapTe ¢ oBepapadToM WU
JOTIOTTHUTENBHON KapTe [epxkarens npu Hammumu y [epikatens goctyna kK cetd MHTepHeT uepe3 MobOuinbHOE
YCTPOIicTBO, KoTOopoe mozepxkuBacT NFC-TEeXHONOTHIO, K COOTBETCTBYIOIIEr0 MOGHIEHOTO TIPHIIOKCHHS .

14.12.5. Odopmnerne NFC-kaptel ocymiecTBisercs: JlepikareneM camMOCTOATEIbHO dYepe3 MoOwmibHOe
YCTPOMCTBO ¢ BBeIeHHMEM B MOOWILHOM TpHIOXKEHWH Homepa JlebeToBoit KapThl ¢ oBepapad)TOM HIIH
JIOTIONTHUTENILHONW KapThl, K KOTOpbIM OTKpbiBaercss NFC-kapra, cpoka ee jeiicTBus, paMuiuum u HMeEHH
Jlepxareisi, yKa3aHHBIX Ha JIMIIEBOW CTOpPOHE KapThl, a Takke koma CVV2/CVC2, yka3aHHBIX Ha 0OpaTHON
CTOpPOHE KapThl, M KOJAa IOATBEPXACHUs, monydeHHOro Jlepkatenem B Buae SMS-cooOlneHuss Ha HOMeEp
MOOMIILHOTO TesieOHa, TOAKIIOYeHHOro K Yciayre «MoOwnbHbid Gank». Ilo dakry Beimycka NFC-kapthr
Hepxatento Hampasisiercs SMS-cooOmienne Ha HOMEp MOOMJIBHOTO TenedoHa, MOAKIIOUYEHHOTO K Yciyre
«MoOHUITBHBIN GaHK».

Cogsepiienue JlepkareineM yKa3aHHBIX BBIIIC JICHCTBUEM, B TOM 4YHCJE BBEACHHS KOAA IOITBEPKICHHUS,
nomrydeHHoro [lepxatenem B Buge SMS-cooOmieHns Ha HOMEp MOOWIBHOTO TeneoHa, MOAKIIOYEHHOTO K
Yenyre «MoOWIbHBIR — OaHK» MOJTBEpKJaeT oO3HakomiieHHe Jlepxkarensa ¢ YCJIOBUSMHM BBIyCKa U

8 Jast TCII, ¢ xotopsiMi [TAO CGepGaHK 3aKTIOYEHBI TOTOBOPHI SKBAHpHHTa, GECKOHTAKTHBIC OIEpAIMH B cymme 10 1000 pyb.
coseparorcst 6e3 Beozxa [TMH. Ecnm onepauunst nposogurcst B TCII, 3akiio4MBIIEro JOTOBOp dKBailpuHra ¢ IpyruM OaHKOM, cyMMma
OECKOHTAKTHOH ormepanyn, coBepiraemoii 6e3 Beoaa [IMH, ompenensercs 6aHkoM — 3KBaiipepoM (BMecTe ¢ TeM 00br9HO 310 1000 pyo.
JUISL OTIepalii, CoBepiIaeMbIX Ha Tepputopuu Poccuiickoit ®eneparn). Ecinn onepariust mpoBoauTest 3a pyOeKoM, TO pa3Mep CyMMBI, 110
KoTopoii He Tpebyercs BBoj [IMH, onpenensercs mpaBHiIaMy IUIATEKHON CUCTEMEI, ISHCTBYIONIMMH B JAHHOM rocyfapcTBe (0OBITHO 3TO
skBuBajieHT 25 EUR B MecTHOI BanoTe).

2
8 WNudopmamuss o crmocobax MPHOOPETEHHs «IIPOE3AHOr0 Owmiera» depe3 YaleHHbIE KaHAIbl OOCITY)KMBAHUs pa3MelleHa Ha
O¢unuansHOM caiite banka.

8 TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.

8 CoorBercTByIONIee MOGHIIBHOE NPHIOKEHHE 3arpykaercs B MoGuiIbHOE ycTpoiicTBo JlepiKatens 1o WHMLmaTHBe Jlepkaress I
HPEIyCTaHOBICHO MPOM3BOAUTENIeM MOOMIBHOTO ycTpoicTBa. IlepedeHb COOTBETCTBYIOIIMX MOOWIIBHBIX HPHJIOKEHHII pa3MelleH Ha
OdunransHoM caiite banka.
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obciyxuBaans NFC-kapTsl, corflacie ¢ HUMH U IPUCOEINHEHHNE K HUM.

[Mpu wammunm B banke TexHuueckod Bo3MokHOCTH odopmieHne NFC-kaptel ocymiectBisiercs Jlepxkarenem
yepe3 Cucremy «Coepbank OHIaitH.

14.12.6. NFC-kapra ucnonssyercst anst coBepiuenus onepanuii B TCII, Bkmouast cetb MHTepHeT, U B
YCTPOHCTBAX CAMOOGCITYKHBAHUS .

14.12.7. Jnst yiydiieHusl kadecTBa OOCTY)KMBaHHsI OIIEpaIldii, coBeplIaeMbIX ¢ ucrnonb3oBanueM NFC-
TEXHOJIOTHH, W TOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOpSIOK U ycnoBus ucnonb3oBanus NFC-kapTel, n3BecTiB 00 3ToM JlepikaTelnsi B COOTBETCTBUU € MyHKTOM 1.4
OO0mux yCcIoBHA.

14.12.8. PacuerHble (pacueTHO - KacCOBBIC) JOKYMEHTHI, 0()OPMIISIEMBIC MPU COBEPIICHUM OIEpaluil C
ucnonb3oBanueM NFC-kapTel, MOTYT OBITH MOAMKCAHBI JMYHON moAanuchio Jlepxartens JnOO cOCTaBIEHBI C
ucronp30BaHeM AHanmora cobctBeHHopydHoU moamucu Jepxkartens — IIMH ocuoBhoit JleGeToBO# KapThl ¢
oBepapadTOM WIIM IOMONHHUTENBHOW KapThl, K KoTopod oTkpbiTa NFC-kapra, nmu00 myTeM HpOXOXKIECHHS
AyTeHTH(UKAUK B COOTBETCTBYIOIIEM MOOMIEHOM IMPHUJIOKEHUH, C MCIIOIb30BaHUEM KOTOPOTO OCYILECTBIICH
BeIyck NFC-kapTel Ha MoOuIpHOM yeTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMH TAHHBIMU Ha MOOITEHOM
YCTpO¥CTBE /MK BBOAA mapoiisi MoOMIBHOTO YCTPOWCTBA, B MaMsITH KOTOpOro coxpaHeHbl PexBuzntel NFC-
kapTel). Omnepanun ¢ ucnonszoBanueM NFC-kapTel moryT npoBoautThcst 0e3 BBoaa [IMH wnu moamucu
Hepxarens Ha yeke. PacueTHO—KaccoBbIe JOKYMEHTHI MOAMNMCAHHBIE WM COCTaBJICHHbIE yKa3aHHBIMU BBIIIE
croco0aMu ABJSIFOTCA HAIJICKAIIMM MOATBEP)KICHUEM TOIO, YTO PACHOPSIKEHHE HA MPOBENCHHE OIEpauu Mo
Cuety Kaptsl coctaBneno u nogmnucano Kiuenrom.

14.12.9. Hepxatens, opopmuBmmii NFC-kapty, 00s3yercsi He mepenaBatb MoOWIBHOE YCTPOWCTBO, B
MaMsATH KOTOPOTo coxpaHeHbl pekBm3UThl NFC-kapThl, TpeThuM Jniiam.

14.12.10.B ciy4ae yrparsl MOOHIBHOTO YCTPOHCTBA, B TAMITH KOTOPOTO coxXpaHeHbl pekBU3nThl NFC-kapThl,
Hepkatenb JODKEH HE3aMEMTUTEIbHO coo0muTh 00 yrpare MoounsHoro ycrpoiictBa/NFC-kapTel B bank mo
tenedoHam, ykazaHHbIM B IlamsaTtke Jepxarens. YBeqoMIIeHHE CUATACTCS MOJYYEHHBIM B MOMEHT 3aBEpPLICHUS
TeneoHHOTO pasroBopa c orneparopoM KonrtaktHoro LlenTpa banka, B xo1e koToporo [lepxarens mpemocTaBuI
BCIO He00X01uMyt0 nHpopMaIvio Jis BoinoiHeHus biokuposku NFC-kapThl.

14.12.11. Ecniu napons MoOHIBHOTO YCTpOHCTBa W/ MOOUITBHOE YCTPOMCTBO, B IAMSATH KOTOPOTO COXPaHEHBI
PexBusntel NFC-KapThl, cTaqu AOCTYIHBI TPETHUM JHLAM, Jepxarens 10KeH HEMEIJICHHO COOOIMINUTL 00 3TOM
B bank no tenedonam, ykazanubiM B [lamsarke Jlepxarens.

14.12.12. ns 6nokupoBku NFC-kaptel Jlepkatesro HE0OX0IUMO BBITIOJIHHUTE OJTHO U3 CICIYIOIINX JCHCTBHIA:

- obparutbess B KonrtaktHeiii Llentp banka mo Ttenedonam, ykasanaeiM B llamstke Jlepxkarens, u
CJIEOBATh NOJTYYEHHBIM HHCTPYKLUSIM;

- ynamuth NFC-kapty ¢ ucrons3oBanneM MoOHIBHOTO MTPHIIOKEHUS Banka®;

- ynanute NFC-kapTy, HCHOnb3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MoOunbpHOM ycTpoiicTe [lepxaTens.

Hns  naneHedimero wucnonb3oBanusi NFC-kapter  JlepkaTento HE0OXOIWMO BBITYCTHTH/ IMEPEBBIMYCTUTH
JlebeToByto KapTy ¢ oBepapadTOM WIM JOMOJHUTEIbHYIO KapTy (ecau 3To mpexycMoTpeHo OOmmmun
YCIIOBHSIMH) M TIOCJIE MOJyYeHHUs] HOBOM/mepeBblinyiieHHOH lebeToBoi KapThl ¢ oBepapadTOM OPOPMUTH HOBYIO
NFC-kapty B coorBercTBuH C 1. 14.12.5 O0mux ycnoBuii.

14.12.13. KiineHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ NFC-kapToii, COBepIlCHHBIE 10 MOMEHTa
nony4yeHus: bankom yBemomnenuss o0 yrpare MoOunbHOro ycrpoiictBa/NFC-kapThl, B mamsaTtd KOTOPOTo
coxpanensl pekBu3uTel NFC-kapThI.

® Ipy HATMUYMK TEXHUUECKOI BO3MOKHOCTH.
86 o
HpI/I HaJIN4Yn TEXHUYECKOU BO3MOXKHOCTH.
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14.12.14.baHk HeceT OTBETCTBEHHOCTh IO omepaisaM ¢ NFC-kapToi, COBEpIICHHBIM IIOCJIE IMOJYYEHHUS OT
Hepxarens yBegomieHus 00 yrpatre MoouibsHoro yerpoiictea/NFC-kapthl B coorBeTcTBuUH ¢ 11. 14.12.10 O0mIux
YCIJIOBUH.

14.12.15.B ciyuae coBepLICHUSI ONEpaluu C Hcmoidb30BanueM MobunbHoro ycrpoictBa/NFC-kapter 6e3
cornacus Jlepxxarens, JlepkaTenb JODKEH MPOU3BECTH ICHCTBUS, MpeycMoTpeHHbIe M. 3.19 O0mux ycinoBmii.

14.12.16.TIpu nepeBbinycke JlebeToBOM KapThl ¢ OBepApadTOM WM JOMONHUTEIBHOW KapThl, K KOTOPBIM
otkpbeita NFC-kapra, 10 ucreuenus cpoka ee AevictBus bank ocymiectBiser biaokuposky Bcex NFC-kapt mocie
noma4yn JlepskareneM OCHOBHOM KapThl MHCBMEHHOTO 3asBieHUs B bank B coorBercTBHM ¢ m. 3.24 OOmmx
ycnoBuid.  Jlnst  nmaneHedmero wucnonb3oBaHus NFC-kapter  [lepkaremo HEOOXOJUMO TIOCHIE TOJTYyYCHHUS
BBHIMYILICHHOM Ha HOBBIA CPOK OCHOBHOH JleOGeToBoil KapThl ¢ OBepApadTOM WM AOMONHUTENBFHONH KapThl
camocTosTenbHo opopmuth NFC-kapTy B cootBeTcTBHH C 1. 14.12.5 O0mux ycioBuii.

14.12.17.TTpu nepeBbinycke [lebeToBOW KapThl ¢ OBepApadTOM WM JIOTIOJHHUTEIBHOW KapThl, K KOTOPHIM
otkpbiTa NFC-kapTa, o ucreuenun cpoka ee aericteusi NFC-kapra nepeBbinyckaercss baHkoM aBTOMaTHYeCKH.

14.12.18. B ciyuae otka3a banka B nepeBbinycke [{e6eToBoii KapThl ¢ 0BepApadTOM MM JONOTHUTENIEHON KapThl
B COOTBETCTBUU ¢ M. 3.27 OO0mux ycioBuid, Bce ohopmiieHHble NFC-kapThl ONOKUPYIOTCS ¥ WX JanbHeiiee
UCIIOJIb30BAaHHE HEBO3MOXKHO.

14.12.19.TIpu otkaze Knumenra B cooTBeTcTBUM ¢ 1. 3.28 OOWmMX YCIOBUH OT JalbHEHWIIETO WCIOJNB30BAHMUS
JlebeToBoii KapThl ¢ OBepapadTOM WM ITOTOTHUTEIBHON KapThl, K KoTopsiM oTKphiTa NFC-kapTa, NFC-kapTa
OnokupyeTcs baHkoM U ee nanbpHeHIIee HCIOoIb30BaHNEe HEBO3MOXKHO.

14.12.20.1Ipu ycTaHOBICHHU JMMHUTOB U OTPAaHMUYCHHH B COOTBETCTBHHU C M. 3.29 OOmUX YCIOBHH OHU TaKxke
pacnpoctpanstorcs Ha NFC-kapry.

14.12.21.1lpu ycraHoBineHUN baHKOM JHMHTOB Ha MPOBEICHHE OMNEpanuil mo kapre B cooTBeTcTBHU ¢ 1. 3.30
. 7
OGuIHX YCIOBHil OHM TaKxke pacrpocTpansiorcs Ha NFC-kapry®'.

14.12.22.TIpu coBepuieHun omepauuii ¢ ucnonb3oBanueM NFC-kapTel u3MeHeHne PacxomgHoro muMuTa
JlebeToBoii KapThl ¢ oBepApadTOM WIIM JOTIONHUTENEHOW KapThl OCYIIECTBISAETCS B COOTBETCTBUHM C M. 3.33
OO0mux yCcImoBHiA.

14.12.23. IndopmupoBanue 00 ornepamusix, COBEpIICHHBIX ¢ Ucmoyib3oBanneM NFC-kapTbl, ocymecTBisieTcs: B
COOTBETCTBHU C pazzenoM 6 O0Imux yCioBuii.

15.CEPBUCHBIE YCJI YT OTAEJBbHBIX BUJOB KAPTOUYHBIX ITPOJAYKTOB ITAO CBEPBAHK
15.1. Henaate:xxknasi kapTa Priority Pass.

15.1.1. Hemarexuas kapra Priority Pass® (mamee — Kapra Priority Pass) — siBIsieTcst cpeicTBOM OCTYIIa B
VIP-3a1b1 a3poropTos.

15.1.2. Kapra Priority Pass Beimyckaercs Ha ums JlepkaTens OCHOBHOW W/WIIM NOTONHHUTENbHON KapTsr,
BhIIaeTcss BMecTe ¢ Kaproil W siBIsieTcss HEOTheMJIEMOW 4acThio KapTrouHoro mpoaykra [TAO CoepbaHk, K
KOTOpOMY TIpeaycMoTpeH Bhimyck Kapt Priority Pass .

15.1.3. Cpoxk neiictBust Kaptel Priority Pass - 3 roga. lata okonuanusi cpoka neiictBust Kaptsl Priority Pass
yKa3aHa Ha KapTe U COOTBETCTBYET JaTe OKOHUAHHS CpOKa JeHcTBUs KapTouHoro nponaykra [TAO CoepbaHk, K
koTopomy Kapta Priority Pass Beimy1ieHa.

15.1.4. B ciyuyae odepenHoro nepesblilycka kapTouHoro mpoaykra ITAO COepbaHk, K KOTOPOMY BBINYIIEHA
Kapra Priority Pass, ocymectusercst nepesbiiiyck KapTel Priority Pass Ha TOT e CpOK, 4TO W KapTOYHOTO
npoaykra [TAO Coepbank.

15.1.5. B ciyuyae yrpaThl WM TexHU4eckoil HeucnpaBHocTH Kaptel Priority Pass Jlepxarens nomkeH
oOpaTtutbes B baHk 11151 ee mepeBbImycKa.

15.1.6. TIlpwm 3akpeiTum cuera kaprouHoro npoaykra [TAO Coepbank Kapra Priority Pass moanexur cnaue B
bank.

8 JIumut yeTaHaBIMBAeTCS IS COBOKYIIHOCTH BCEX DJIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
e Kapra Priority Pass siBisiercst mpoaykroMm koMmanuu «Priority Pass», Jlonnon, BenukoOpuTanus. BaHk He HeceT OTBETCTBEHHOCTH 3a
TIOJTHOTY ¥ Ka4eCTBO YKAa3aHHBIX CEPBHUCHBIX yCIIYT.



15.1.7. C ycnoBusmu wucnonb3oBanus Kapter Priority Pass m mepeunem VIP-3amoB JlepxaTenb MOXKeET
03HAKOMMTBCS Ha web-caliTe prioritypass.com/russian/.

15.2. ¥Ycayra «Koncbepx-CepBHuC».

15.2.1. OraenbHble BUABI KapTouHBIX MpoaykToB [TAO COepbank BKIIOUAIOT B ce0sl MpeJOCTaBlICHHE YCIyTH
«Konuceepxk-Cepsuc» Jlepxarenro ocHOBHOM w/mim pomonHuTenbHOM Kapter yemyrun «Koncwepx-CepBucy,
KoTOopast mo3BossieT JlepkarensM moiydaTh HEOOXOIUMYIO HMH(GOPMAIMIO O TPAHCIOPTE, TOCTHHUIAX,
pecTopaHax, MpoKaTe aBTOMOOMIIEH, MecTaxX OTAbIXa U T.I1.

15.2.2. Tlpu HeoOXOAMMOCTH TONYUYCHHS TOMOIHUTENBHBIX TaTHRIX ycuyr «Kouchepk-Cepsucy» Jlepxarensb
nHpopMupyeTcst onepatopoM ycrnyru «KoHchepxk-CepBHC» 0 CTOMMOCTH YCIYT. YCITyra OKa3bIBaeTCsl TOIBKO B
ciydae cornacus Jlepkarens ¢ oriaToi.
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