YCJIOBHSI BBITY CKA B OBCITYKUBAHUS
JAEBETOBOU KAPTbBI IAO CBEPBAHK

OI'VIABJIEHHUE

1.1151 KTHEHTOB, 3aKJII0YUBIINX J[0roBop 6aHKOBCKOI0 00CTyKMBaHUSA

YcnoBus Beilmycka u oocmyxuBaHus nederoBoit kapTel [IAO Coepbank

WupvBuayanbHble YCIOBUS BBITYCKa U 00CITyKUBaHHS JeOETOBOM KapThl ¢ oBepapadToM
ITAO Coepbank

2.J1511 KJIMEHTOB, KOTOPbIe He 3aK/II0YMIU [0roBop 6aHKOBCKOIro 00C/1y:KUBAHUS

Ycnosus ucnonszoBanus 6aHkoBckux kapT [IAO Coepbank

WHauBHIya bHBIC YCIOBHS BBITYCKA U 00CTY:KUBaHUsI 1eOCTOBOI KapThl ¢ oBepapadToM
ITAO Coepbank

OOmume ycrnoBus BBITyCKa M 00cHyxuBaHUs JeOeToBOl KapThl ¢ oBepapadptom [MAO
Coepbank

2 cTp.

26 ctp.

34 c1p.

67 ctp.

77 ctp.



YCJIOBUA BBIITYCKA U OBCJIYKUBAHUSA
JAEBETOBBIX KAPT IIAO CBEPBAHK

1. Tepmunsbl

B Hnacrosmux VYcnoBusix Beimycka u oOcmykuBaHus AeOeToBbiX KapT IIAO CoepOank (manmee - YcimoBus)
UCTIONB3YIOTCS CIEeAYIOINE TEPMUHBI, MMEIOIINE ONpeAeIeHHOe HIDKE 3HAaUYCHNE.

B VcnoBusax taxke HCHONB3YIOTCSI TCPMHUHBI B 3HAYCHUSIX, YKa3aHHBIX B Y CIIOBUSX OAaHKOBCKOTO OOCITYKUBAaHUS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE ONPEAEICHO B HACTOAIINX Y CIOBHSIX.

1.1. ABTOpH3aIUs — pasperieHue, nmpeaoctapisieMoe bankom mst coBeprerust Onepanuy U MOpoKaaroIee
B CJIC/ICTBHE 3TOr0 00s13aTesbcTBO baHka mo ucroiaHeHHio pacnopsbkeHus [lepxkarens. B oTmenpHBIX ciydasx,
YCTaHOBJICHHBIX [UIATESKHBIMU cucTeMaMu, Omnepalnny MOTYT COBEpIIaThCs 0e3 ABTOpHU3AIIHU.

1.2. Aspoduor — IlyObnmuHOoe akmuoHepHOe o0OmEecTBO «A3poduioT-poccuiickue apuamuaun» (I[TAO
«Aspodaor»).

1.3. bBe30T3BIBHOCTH NEPEBO/A HAEHEKHBIX CPeICTB — XapaKTEPUCTHKAa IepeBoJa ICHEKHBIX CPEICTB,
o0o3Havaromasi OTCYTCTBUE WIIM MPEKpalleHHe BO3MOXKHOCTH OT3bIBa PACIOPSIKCHUSI O MEPEBOAE JCHENKHBIX
CPEIICTB B OIpE/ICIICHHBII MOMEHT BPEMEHH, €CII HHOEe HEe OOYCIIOBICHO MpUMEHseMON (opMol Oe3HATMIHBIX
pacyeToB WM ACHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Pocculickoit @enepanuu.

1.4. BeckonTakTHasi onepamus — onepanus C HCHONb30BaHMEM KapTel, ocyliecTBisiemas IyTeM
nofHeceHus (MpukiaabiBaHus) KapTel K yCTpOWCTBY, MOJIEPKHUBAIOIIEMY OECKOHTAKTHYIO TEXHOJOTHIO
MPOBEACHUS OTIeparnH.

1.5. BuaokupoBka — Tmpolenypa YCTaHOBICHHS bDaHKOM TEXHHMYECKOTO OTpaHMYCHUS Ha COBEpILICHHE
Oneparuii, npexycMaTpuBaromas otka3 banka B npegocTaBieHUd ABTOpHU3ALINY.
1.6. Beiiara — [IeHEXHBIE CpeICTBAa B PYOJsIX WIM HHOCTPAHHOM BalioTe, MOCTYMAIOLIME Ha cyeTa

¢u3nyeckux ymil B baHke B KauecTBe BBIIUIAT 3a CYET CPEJACTB OKOJKETOB OFOJKETHOM cHUCTeMbl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsMu 5.5 u 5.6 crateu 30.5 ®enepanpHoro 3akoHa «O HalMOHAIBHOU
matexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IeHEKHOE CoIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
TOCYIapCTBEHHBIX CIYXAaIllUX; OIUIaTa TpyJda paOOTHUKOB (TIEpCOHANA) TOCYyNapCTBEHHBIX W MYHHIIAIATHHBIX
OpTaHOB, YUYpPEeXKICHHH, TOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB; TOCYJapCTBEHHBIC CTHIICHIWH, IEHCHH U
WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KomreteHImu [leHcmonHoro ¢orma Poccuiickoit @denmepanuu; exXeMecSIHOE
MOKU3HEHHOE COJIEpKaHue Cy et ).

1.7. Jata nuarteska — naTta, He mo3aHee KoTtopoil [lepxkarens nomxeH mononHuTs Cuer KapTel Ha cymmy
Ob6s3aTenpHOTO TIaTEeXXa. JlaTa muarexa paccuuteiBaeTcs ¢ JlaTel oTdera (He BKITIOYas ee) Imoc cienyromue 30
(Tpuanarte) kaneHmapHbeix aHel. Ecim 30-pIif A€HP NMPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTyere
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, cJeIyIONero 3a BEIXOTHBIM/TIPa3IHUYHBIM JHEM (B LEIX pasjena 5
«OO01re ycIoBHS KPEAUTOBAHHUS).

1.8. HeberoBass Kapra (Kaprta) — BreinymienHoe baHKOM 3J€KTPOHHOE CPEICTBO IUIATEXKA ISl COBEPIICHUS
Onepanuii 32 cdeT COOCTBEHHBIX CpeCcTB Jepxkares.

1.9. JleGeroBasi Kapra ¢ osepapadrom (Kaprta)' — BhimymieHHOe BaHKOM 37I€KTPOHHOE CPEICTBO ILIATEXKA
s coseprienns Omneparuii 3a c4eT COOCTBEHHBIX cpelcTB Jlepxkatenss W BBIIAHHOTO Kpenuta B (opme
«oBepapadT».

1.10. [epxkatean — usuueckoe JuI0, 3akarounBiice ¢ bankom Jlororop, Ha uMs KOTOporo OTKphIT Cuer
Kapte! u Beinymena OcHOBHasI KapTa.

1.11. [JdomoJHuTeJbHasl KapTa — BTOpas U nocienyromue /lebeToBble KapThl, BHITYIIEHHBIE K 0qHOMY CUeTy
Kaptbel Ha uMs1 apyroro ¢usndeckoro nuia — aepxkareins J{onoiaHATENsHON KapThl. Beimyck JlomonmHUTENbHOM
KapThl OCYIIECTBIISIETCS Ha OCHOBaHMHU 3asBieHus [lepkartens ycrtaHoBineHHOH bankom ¢opmel. Oneparum,
coBepiaeMble no JlononHurensHoi kapte, oTHocaTcs Ha Cuet Kapter [epxarens.

B xauectBe /lomonmHHUTENEHOM KapThl MOTYT OBITH BBIMYIIEHB! TOJMBKO KapTel BUaa W THMa, COOTBETCTBYIOIINE
Buay u tuiry OcHOBHOM KapThl. KonmdecTBo JloMOMHATENBHBIX KapT, BRITyCKaeMbIX K ogHoMy Cuety Kaptsr, He
OrpaHUYEHO’.

1.12. [doctrynublii aumMut (JocTynHblid JUMHMT KPEIUTHBIX CPeICTB) — CyMMa, B IpeJleliaX KOTOpou
Jlepxaremto MOryT OBITH MPEAOCTABIECHBI KPEAUTHBIE cpeacTBa banka st coBepinenust Oneparuii. JlocTymTHBIH

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTOTHUTENBHBIC KapTHI.



JIAMUT OTIpeNeIsieTcs] Kak pasHuna Mexnay Jlumurom oepapadta u cymmon OcHOBHOTO gonra. JloCTyImHBIN
JUMUT YMEHBLIAETCSl NPU BblJaue KpeAuTa NpHU IPOBEICHUM pacxoiHbIXx Onepanuil ¥ yBEIHMYUBACTCSA INPH
MOTAIlICHUH 33J0JDKCHHOCTH 10 paHee IPEeNOCTaBICHHBIM KpPEAWTHBIM cpelncTBaM (B mpenenax Jlumuta
oBepapadra) (B uemsix pasaena 5 «O0mue ycnoBus KpeTUTOBAHHSD).

1.13. 3asBaenue — yTBepxkJIcHHbIC baHkoM THITOBBIE OPMBI 3asSBICHUS HA MMOMYYCHUE KAPThI WIH 3asiBICHUS
Ha 0aHKOBCKOE 00cTy)KnBaHHe/3asBIeHMsI Ha OaHKOBCKOE 00CIyXHBaHKE, 0popmIIsieMoe B paMKax 3apIUIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmitsiercs: Kapra.

1.14. HuauBuayanabHble ycaoBus — MHIUBHya pHBIE YCIOBHS BBITyCKa M OOCTY>KUBAaHUS Ae0ETOBOM KapThl
c oepapadTom [TAO Cohepbank, pazmemnieHasie Ha OduimaasrHOM caiite banka.

1.15. Jlumur oBepapadra — ycraHaBnuBaemas baHkoMm cymMa, B Tipeeax KoTopoit Jlep:kaTento MOryT ObITh
MPeJOCTaBICHbl KPEAUTHBIE CPeACTBa (SOMHOBPEMEHHO WMJIM YacTsAMH) Uil cosepuieHus Oneparnuii (B Hemsix
paznena 5 «O01mme ycIoBHs KPETUTOBAHUS).

1.16. Muau — yueTHas OOHycHas eAMHUIIA, HauncsgeMas: bankoM B cooTBeTcTBHHM ¢ [IpaBunamu HaYMCICHUS
Mune Ha Cyet yyeta Mujib IpH COBEPILICHUH ONepaluii ¢ UCHonb30BaHeM KapThl «A3podaoT» U BBITYIIEHHBIX
K ee Cuety J[omOMHUTENbHBIX KapT.

1.17. Kapta «Aspoduor» — Kapra, Beirryckaemas bankom B pamkax [Iporpammel, nMeromiasi crieniaabHBINH
IH3aiiH ¢ JoroturnoM AspodroTa.

1.18. Homep mobGuabHoro Ttejaepona — HoMmep MoOWwiIbHOTO TenedoHa [epxarens, MOAKIIOYESHHBINA
YCTaHOBJICHHBIM B banke mopsakom K Yciayre « MOOWITBHBINA OaHK.

1.19. OO0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh [leprkatens mepen baHkoM, BkIowaromas B ce0s CyMMy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 33 TOJIL30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 3a10JDKEHHOCTH (HE BKIIIOYAs ATy JaTy) MO JaTy MOTaLIeHUs 3a10JDKEHHOCTH
(BKITFOUMTEINBHO).

JlepskaTesb UMEET TPaBo I0CPOYHO MOracuTh BCKO cymmy OOmiei 3amomkeHHocTd 1o Kapre (B ensx paszaena 5
«O01mme ycIoBHS KPEAUTOBAHUS).

1.20. O6s3aTenbHbI MIaTEX — 33J0/DKEHHOCTH Jlepikatens mepen baHkoM, BKiIroyaromas B ce0s cymmy
OcHoBHoro gosra 3a OT4eTHBIN NEPUOJ] M HAYMCICHHBIE TIPOIICHTHI 32 MOJb30BaHNE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33J0JDKEHHOCTH (HE BKIIIOYAs ATY JATy) IO JATy MOTalIeHHs
33JI0JKCHHOCTH (BKJIIOUHMTEIBHO) (B 1eNsx pasjena 5 «O0Iiue yeIoBUs KpeIUTOBAHUS).

1.21. Omnepamusi — mo0Oasi, coBepieHHas ¢ ucnoib3oBanueM Kaptel/ PexBuzutoB kapthl/ NFC-kapThl/ 0e3
npeabsienus Kaprtel, onepanus no Cuery Kaptsl.

1.22. OcuHoBHas kapta — mobas Kapra, BeimymeHHas Ha ums JleprkaTens.

1.23. OcHOBHOIi q0AT — CcymMMa 33J0/DKCHHOCTH IO KpeauTy Oe3 yuyeTa MPOIICHTOB, HAYUCIICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LIEJsIX pazzaena 5 «O0mue yeinoBus KpeIuTOBAHU).

1.24. Ortuer no Kapre/ Boinucka (OT4er) — JOKYMEHT, OTpaxarooumii uHpopmarmoo 06 Onepanusx 3a
ompeneneHublii nepuon. Otdyer mo [lebeToBoil Kapre ¢ OBepApaTOM TakkKe COACPKUT HHPOPMALHUIO O
JIOCTYITHOM JIMMHUTE KPEAUTHBIX cpeicTB U cymme OcHoBHOro aonra Ha jgary Oruera. aroit Otuera siBisieTCs
JieHb Mecsua, ykazanHblil Ha [IMH-koHBepre.

1.25. OtyerHblii mepuoa — NEPHOA BpPEeMEHH Mexny aatamu QopmupoBanus Otdera. OTYETHBIH NEPHOA
HAa4YMHAETCS CO JIHA, cieayromiero 3a JlaToir dopmupoBanus Otyera, U 3aKaHYMBAETCS JaTOM (popMHpOBaHUs
cienytomero Oryera (BKIIOUUTEIHHO).

1.26. Tlamsitka [ep:xatens — [lamsrka [epxarens kapt [IAO CoepOank, pazmemiennas Ha OduunanbHOM
caiite baHka.

1.27. TlapTHep — ropuaAMYECKOE JMIO/UHANBUAYATBHBIN MPEANPHHAMATENb, OCYIIECTBISIONINN IEeSITETBHOCTh
B cdepe TOProBIn M yciayr (MarasvH, FOCTHHMIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WJIM APYroe NpeanpusiTHe
TOPTOBJIY M YCIIYT) U MPEJOCTABIISIONIEe CKUIKU W/WIIH TOTIOJIHUTEIbHBIC yCIayTH Jlepxareio.

1.28. Tlencuonnslii opran — [lencuonnsrii ponn PD u neHcnonHsie oapasaenenuss MuHuCTEpCTBa 00OPOHBI,
OenepanbHolt  cityk0b1  OezomacHocTH Poccuiickoit  ®enepanmu, PepepanbHON oy Obl  MCHOIHEHHS
Haka3aHuid, MuHHCTepcTBa BHYTpeHHUX Jen Poccuiickoit @enepannn, CrencTBeHHOro komurera Poccuiickoit
denepanuu, ['enepanbHOi npokyparypbl Poccuiickoit ®enepannu, GenepanbHON TAMOKEHHOM CITyKOBbI.

1.29. Tloapaznenenne banka mno Mecty BegeHust Cuera Kaprei — mo6oe Ilogpaszgenenue
teppuropuansHoro 0anka [IAO Coepbank, otkpsiBiiero Cuer Kaptol u Beimyctusmero Kapry.
1.30. Tloanast cTOMMOCTL KpeIMTa — BBHIPAXKCHHBIE B TNPOIIGHTaX TOJNOBBIX 3arparhl Jlepkarens IO

MOJTyYEHUIO ¥ OOCITY)KMBaHHIO KPEIUTA, PACCUMTHIBAEMBIE B COOTBETCTBHH C TPEOOBAHMSIMH 3aKOHOAATEIHCTBA
Poccuiickoii ®eaepaunu (B nemnsix pazaena 5 «O0mume ycioBus KpeIUTOBAHH).

1.31. TlocTtaBHIMK YCJIyr — NpeaupusSTHE TPAHCIIOPTA, IPEAOCTABISIONIEE YCIYTH Npoe3ja Ha MacCcakKUPCKOM
TpaHCHOpPTE OOINEro TOJIb30BaHUS B CBOEM pETHOHE B COOTBETCTBUM C Tapudamu, YTBEPKICHHBIMU
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YIOJIHOMOYEHHBIM OPraHOM HCIOJHUTENIBHONH BJIACTH JAHHOTO pPETHOHAa, B paMKax JIEHCTBYIOLIETO
3aKoHoJaTenscTBa Poccuiickoil Dexpepaiiuu, W 3aKiIlOudBIIee C DBaHKOM JOTOBOp B IENSIX pa3MelieHUd
TpaHCHOPTHOTO NpuiIokeHus Ha Kapre.

1.32. TlpaBuiaa Haumciaenuss Muap — [IpaBuia HauMcieHUs MHJIb AEpiKaTelro KapThl «Aspoduor» [TAO
COepbaHK — TOKYMEHT, YyTBepKAeHHBI baHkoM, ompenemnsromuii nepedens Kapt «Aspoduror» u Oneparuii, o
KoTopeiM bankoM mpousBonuTcs HauucieHnne Mus Ha Cuer ydera Muib, pasmenieH Ha OdunuaipHOM caifte
banka.

1.33. IIpeacraBuTenb — (pu3muecKkoe JHIO, MPEICTABISIONICE WHTEPECH Jlep)kaTens B CHIIy IOJHOMOYMIA,
OCHOBAHHBIX Ha HOTAPHAJILHOM WM IPUPABHEHHOU K HEW JJOBEPEHHOCTH, €CJIM MHOE HE YKA3aHO B Y CIIOBHSIX.
1.34. TIporpamma — Ilporpamma «Aspodnor bonyc» ITAO «Aspoduor», mo3Boysomas YYacTHUKY
[IporpaMMsbl MOTy4aTh MPEMUU MPH MOJB30BAHUHM ycIayramMu AspoduioTa M €ro mapTHEPOB B COOTBETCTBHU C
ycioBusiMu [IporpaMmel, pa3MenieHHBIME Ha O(UITHATEHOM caiite AdpodiioTa.

1.35. TIIpocpouennas 3agoskeHHocTb mo Kapre — cymma OOmed 3aJo/KEHHOCTH, HEOIJIaueHHAsS
Heprxatenem B CpoK, ykazanHblid B Otdere mo Kapte (B nemsx pazaena 5 «O0mue ycnoBus KpeJUTOBAHUSD).
1.36. PacuyeTHbIii JOKYMEHT — JOKYMEHT, 0()OPMIICHHBIN HA OYMa)KHOM HOCHTEJIEC WM B BUJIe DICKTPOHHOTO
JIOKYMEHTa, COIepXaluii mopydeHue JlepkaTtenas O COMCaHMM IEHEXHbIX cpeactB co Cuera Kaptel m unx
MEPEYHCIIeHUH Ha CYET MOMydyaTessl CPEACTB, IPUHATHIN OoT JlepKaTens Wi COCTaBICHHBIN 10 €ro MOPY4YEHHUIO.
1.37. PacxoaHblii JUMUT — CyMMa JICHEXXHBIX CPENCTB, MOCTYMHBIX JlepKaTeiaro B OMpENeTeHHBII MOMEHT
BpeMeHH 1S coBepieHnss Ornepanuid, BKIIOYaromas coocTBeHHbIe cpencTBa [Jepxkatens u JJocTymHBIA TUMUT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CYMM paHee COBepIIeHHBIX Onepariuii.

1.38. PexBusutrbl kaptbl — HoMmep Kaptel, cpok aefictBus Kaptel, ums u damumnus epxatens (npu
HaIM4Ium), Koa nposepku noanuaHocTy Kapter [IIIK2/CVC2/CV V2.

1.39. PexBusutrbl NFC — kapTbl — HOMep U cpok aelictBus NFC-kapThl.

1.40. PykoBoacTtBo mo ModuibHOMY 0aHKy — PyKOBOACTBO MO HCIONB30BaHUIO «MOOMIBHOTO OaHKay,
pasmemierHoe Ha OdurmansHoM caiite banka.

1.41. PykoBoacTBo mo Coepdank OmuHiaiiH — pyKoBOJICTBAa MO wHconb3oBaHui0 «COepbank Omnmaitny,
pa3Merniennbie Ha OduimraibHOM caiite banka.

1.42. Cuyer 0e3 kapTbl — OaHKOBCKMH CYET, HE IPESAYCMATPUBAIOIIMA OCYIIECTBICHUE OIEparuil ¢
rcrnons3oBanreM KapTsl, oTkpbITHI Ha nMs [lepxartens. baak oTkpeiBaeT crneaytomnpe Buasl CueToB 0e3 KapT:

- B BamoTe Poccuiickoii deneparyu: TEKyIUid CYET, CYET JO BOCTPEOOBaHMUS, YHUBEPCAILHBIA BKIIA, JIOOOH
BKJIaJ] C BO3MOKHOCTBIO TPOBEEHUS MPUXOJHBIX U PACXOJHBIX ONEparyii;

- B MHOCTPaHHOH BalltoTe: COepEraTeNbHbIN CUeT.

1.43. Cuyer KapTtbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs Jlepkarens, ans ocymecTtsienus Onepaunii, He
IPOTUBOPEYAILINX JACUCTBYIOIIEMY 3aKOHOAATENLCTBY Poccuiickoit denepanuu.

1.44. Cuyer YuactHuka B IIporpamme — cuer, oTkpbiBaeMblii Aspodiaorom Yuactauky Ilporpammsl s
yueta Muis.

1.45. Cuer yyera Muanb — cueTt, oTkpbiBaeMbili bankom [lepxkaremto Kaptel «Aspodnory, npeaHasHaueHHBIH
J1s1 yueta Muiib.

1.46. Tapudsl — AnsOom TapudoB Ha ycmyru, npenocraBisemble 1IAO CoOepbaHK (U3NUECKUM JTHULAM.
Tapuds pazmematotcs Ha OpunmansHOM caiite banka.

1.47. Tenedpon banka — HOoMep TenedoHa s 3BOHKOB M3 JtOOOH Toukm mupa: + 7 495 500-55-50; mis
3BOHKOB ¢ MOOWIBHBIX TenedoHoB Ha Teppuropun Poccuiickoit @eneparm: 900; mist 6ecruiaTHBIX 3BOHKOB C
moObIx TenedoHOB Ha Teppuropuu Poccuiickoit Deneparuu: 8-800-555-55-50. B ciydae otnmuums Mexmy
uHpopmanumeir o Temeponax B VYcmoBusax W Ha OdunmanbHoM caiite badHka mocneqHue HMEOT
MPEUMYIIECTBEHHYIO CHITY.

1.48. TexHuueckasi 3aJ0JKEHHOCTb — 33/I0JDKEHHOCTb, 0Opa3oBaBIIAsCS B pE3yJbTaTeé COBEPILICHHUS
Omnepanyu Ha cymMMy, TpeBbImaonyto Pacxomapiii muMuT. TexHHUECKas 3aJJ0JDKEHHOCTh MOXKET 00pa30BaThCs,
HampuMep, B pe3yibTaTe BO3HMKHOBEHHMS KYPCOBOM pa3HMIIBI, COBEPIICHHs omepannud 0e3 ABTOpH3aIum,
TEXHUYECKOro cOosl.

1.49. TCII — ToproBo-CEpPBUCHOE MPEANPHUSITHE.

1.50. VYcaoBusi 6aHKOBCKOr0 OOCTY:KUBAHUS — YCJIOBUS OAaHKOBCKOTO OOCITYXWBaHHS (DU3UUECKUX JIHIL
ITAO Coepbank, pazmeriennsie Ha OunmansHOM caiite baHka.

1.51. VYuactHuxk [Iporpammel — nuno, 3apeructpupoBanHoe B [Iporpamme.

1.52. ®oup «Ilogapu xku3Hb» — biaroTBopuTeNbHbIA (HOHI MOMOIIUA JACTIM C OHKOI'€MAaTOJIOTMYECKUMH U
WHBIMH TSDKETBIMU 3a00s1eBannaMu «Ilomgapu sKu3HbY.

1.53. NFC-kapra — D3JeKTpOHHOE CpEICTBO IUIATEXa, BBITYCKAEMOE CaMOCTOSATENbHO Jlepxarenem
WCIIONIb30BaHMEM MOOWIBHOTO TMPIJIOKEHUS, yCTaHOBIEHHOro Ha MoOwmisHOM ycTpoiicTBe Jlepxarens,
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OcHoBHoit [lebeToBoii kapTe/[IeOeToBoi kKapTe ¢ oBepApadTOM Uik JJOMONIHUTEILHOM KapTe, KOTOPOE MO3BOJISET
Hepxaremto coBepmath omeparud 1no Cuery KapTel ¢ HCIOIB30BaHHEM TEXHOJIOTHH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsI3u Majioro panuyca aevicteus (NFC).

2. Oo0nue MoJIoKeHus

2.1. Hacrosmue Y cnoBust pacpocTpaHsioTess Ha (PH3UYeCKUX JINII, 3aKITIOUYNBIINX ¢ bankoMm panee J[orosop
0aHKOBCKOT'O 0OCITy>KHBaHUSI.

Hacrosimue YcnoBust pacnpoctpansitorest Ha Cueta Kapt u KapTsi.

Hacrosmme YcmoBusi Takke NMpeACTaBISIOT COOOH HOBYIO pelakimmio «YCIOBHUW BBITyCKa W OOCITY>KMBaHUS
neOeTOBBIX KapT», SIBIAIOMINXCS HEOTHEMIIEMOM YacThIO JIOTOBOPA O BEIMYCKE M OOCITY>KMBAaHUHM JeOETOBOU
KapThl U1 KIIMEHTOB, paHee 3aKmouynBmux ¢ bankom JloroBop 6aHKOBCKOTO 00CTYKUBaHUSI.

VYcnosus pacnpoctpansitorcss Ha Bce lloapasnenenus banka u YnaneHnele kaHaibl oOciyxuBanus. llepeueHn
Kapt, a Taxxke yciaoBus ux npegocraeieHus pasHsiMu llonpaznenenusimu banka v YaaleHHbIMU KaHallaMH
00CITy’>KUBaHUS MOTYT OBITH Pa3TUYHBL.

2.2.  JlenexHsle cpenactsa, Haxoasmuecs Ha Cuerax Kapt 3acTpaxoBaHsl B IOpsIKe, pa3Mepax U Ha YCIIOBHSAX,
YCTaHOBJICHHBIX JICHCTBYIOIMM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.
2.3. VYcnoBus B cOBOKymHOCTH ¢ 3asBierueM, [lamsrkoit Jlepxkarens u Tapudamu SBISIOTCS 3aKIF0YEHHBIM

Mexay Hepxkartenem n bankom JloroBopoMm Ha BhITyck W oOciykuBanue aederoBoil kapTel [IAO CoOepbank
(manee — Torosop).

3asBieHne MOXET OBITH OQOPMIIEHO Ha OYMaXHOM HOCHTENIE W TOJINFCAHO COOCTBEHHOPYYHOW MOMIHUCKHIO
Jlepxarens/IIpecTaBUTENS° WIH B BHAE DNEKTPOHHOTO MOKYMEHTA M IOAIKMCAHO HPOCTOM 3IEKTPOHHOM
noamuckio Jlepxkarens’, 3a uckmoueHreM odopmieHust 3aspnenus B Crucreme «Coepbank OHmaiin»).

B Cucreme «CoOepbank Onmaiiny» 3asBiieHHE B BHIE DJIEKTPOHHOTO JOKyMEHTa (OPMHUpPYETCS HAa OCHOBAHHUU
3asBku [epxkatens Ha mnonyuenue Kaprtel (manee — 3asBka), MOANMMCAHHOW AHAJIOrOM COOCTBEHHOPYYHOM
noamucy’. [IpOTOKO TPOBECHHs Onepariy ohOopMICHHsS 3asBKM B COOTBETCTBYIOLICH aBTOMATH3HPOBAHHOI
cucreMe baHKa, MONTBEPKIAOMNNA KOPPEKTHOCTh TpoBeaeHHOW WpeHtndukanmm u AyTeHTH(UKAAN
Hepxatensi, 1 cama 3asBKa SBIAIOTCS IOKYMEHTAaMH, HNOATBEP)KIAIOIIMMH BoJeu3bsiBieHue [lepkarens Ha
otkpbiTie Cueta Kaptel u Beimauy Kaprel, cormacue ¢ YcnoBusimu, Tapudamu u [Namsrkoit epxarens. B
KadyecTBe MOATBEpkIeHus npuema 3asBku uepe3 Cucremy «Coepdank Onnaitn» 1100 OTKa3za B mpruemMe 3asBKH
bank HampaBnsier Mepxaremro SMS-coobmenue Ha Homep wmoOmmpHOro TenmedoHa HW/HIM OTOOpa)aer
nHpopmanuio B Cucreme «Coepbank Onnaiiny. Beimonnenne Jlepkarenem aeiicteuii mo odopmiieHuo Kaptel B
Cucreme «Coepbank Onnaiin» (opopmiieHue 3asiBKH, MOIMUCAHHON AHAJIOTOM COOCTBEHHOPYYHOH IMOJIITUCH),
SMS-coobmmenune w/unu orodpaxenue napopmanuu B Cucreme «Coepdbank Onnaiin» o npueme 3asBku bankom
SBIISIIOTCS OATBEPKAeHNEM (pakTa 3aximouenus JJorosopa.

2.4. [Mpu nognucanvu [epxkatenem MHAMBHIyabHBIX yciioBuid JloroBop Takke OyJIeT BKJIIOYATH B ceOs
ycnoBusi o mpenocTtasieHun [epxkarenmo kpeaurta B (opme «oepapadT». Hus epkaTeneid, 3aKIOYMBIINX
JIOTOBOP O BBIMYCKE W 0OCHyXuBaHUM OaHKOBCKUX KapT a0 01.07.2014, ycrnoBusi mpemaocTaBIeHUs KpeauTa B
(dhopme «oBepapadT» comepikarcs B 3asBICHUN U Y CIIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHIIONHATH YCioBHUs JloroBopa, a Takke NpU HATMYMAW JIOTMOTHHUTENBHBIX KapT
obecrieunTs BBIIOIHEHUE Y cloBul, JloroBopa nepxxarensiMu JlonoIHATENBHBIX KapT.

2.6. baHk uMeet npaBo oTkazath 0¢3 00bsICHEHHS MPUUUH B OTKphITHH Cuera KapThl, BRITYyCKE, MEPEBBITYCKE
niu Beiiaue KapTer.

2.7.  bank He oTkpbiBaeT Cuera Kapt u He Boimyckaetr KapTel innaM, KOTopble IpU3HAHBI OaHKPOTaMH, WIH B
OTHOIIIEHUU KOTOPBIX BEIETCS JIeN0 O O0aHKpPOTCTBE B coOTBeTCTBUHM ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002
Nel127 «O HecoCcTOSTeNbHOCTH (0aHKPOTCTRBE).

2.8. bauk BmpaBe He OCyHECTBIATH OTKphITHe Cuera KapThl, BBINYCK, NEpeBHINycK W Bblnauy Kaptel
(U3NYECKUM JHLAM, YbH JaHHBIE COBIANAIOT C JAHHBIMHU JIMLL

- BKJIFOUEHHBIX B TIEPEUCHb OpraHu3auii U (PU3HMUECKUX JUI], B OTHOIIEHHH KOTOPHIX UMEIOTCS CBEIEHHUS 00
WX MPUYACTHOCTH K 3KCTPEMUCTCKOMN JAEATEIHHOCTH WIH TEPPOPU3MY;

® 3axmouenne JloroBopa IIpeacTaBuTeneM BO3MOXKHO NPH YCIOBHH HAIMYMS 3aKTIONEHHOTO pamee Mexay Bamxom u Jlepikarenem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOpPHAILHOM OaHke, Kyna oOpatwics [IpexcrtaBurens. 3akmouenue Jlorosopa
IMpencraBureneM He OCYIIECTBISETCS II0 JOBEPEHHOCTH, YHIOCTOBEPEHHOH HAYalIbHMKOM MecTa JIHIIEHHS CBOOOJBI, a TaKxke
JIoBepeHHOCTH o(opMIIeHHO# 3a ipeaenamu Poccuiickoit deneparuu.
[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTheMIIEeMO YacThio JJoroBopa 6aHKOBCKOTO 0OCITY)KUBAHUS.
® Tlopsa0K MOAMHCAHUS DNEKTPOHHOTO JOKYMEHTa AHaJoroM COOCTBEHHOPYYHOW MOJNUCH OINpereieH YCIOBUsIMHA OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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- B OTHOIIEHUU KOTOPBHIX MEKBEIOMCTBEHHBIM KOOPIHHAILMOHHBIM OPraHOM, OCYILECTBIIAIOIINUM (YHKLIUU
MO TIPOTHBOJCHCTBHIO (PHMHAHCHPOBAHHUIO TEPPOPHU3MA, TMPHHATO PEUICHHE O 3aMOpPaKUBAHUH (OJIOKMPOBAHUH)
JCHEKHBIX CPENICTB WM MHOTO HMYIIECTBA,

- BKJTIOYEHHBIX B IIEPEYCHb OPraHU3alri 1 PU3MYECKHUX JIUII, B OTHOLICHUH KOTOPHIX UMEIOTCS CBEJICHUs 00
UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPY)KHS MAaCCOBOTO YHUUTOXKEHMUS,

- B OTHOIIEHUM KOTOPBIX MHOCTPAHHBIMU TI'OCYJapCTBAMH, I'OCYAAPCTBEHHBIMH OOBEIMHEHUSIMU WU (WIH)
COI03aMH M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYAPCTB WK
rOCYIApCTBEHHBIX OOBENMHEHMH M (WMJIM) COI30B BBEAECHBI MEpHl OIPaHUYMTEIIBHOIO XapakTepa, a TaKxKe
(bu3UecKuM JUIaM, IeHCTBYIONMM OT HMEHH WU 110 YKa3aHUIO QU3HMUECKUX M IOPUANYECKUX JIML, OTHECEHHBIX
K MEPEYHCICHHBIM BBIILIE KATETOPHUSIM.

2.9.  bank mMeeT MpaBo yCTaHABIMBATH M BBOAUTH B JieiicTBIE Tapudsl mepBoro yucia Kaxxaoro Mecsia.

2.10. Ilpu nHeoOxomumoctu u3MeHeHus YcnoBuii, [lamsatku Jlepxarens bank He MeHee dem 3a 7 (cemp)
KaJIeHIapHBIX THel yBemomisieT o6 3tom [epxkarens yepe3 Odunmanbueiid caiit banka. Ilpu HeoOxomumocTu
n3MeHeHus: Ycnosuid, TapudoB mnu [lamsarku Jlepxarens B cBSA3M C BBOJIOM B JCHCTBHE HOBOTO KapTOYHOTO
MPOAYKTa WM ylydlneHus 1yt [lep:xartens yciaoBUil MPEeOCTABIECHUs NEHCTBYIOIMX KAPTOUHBIX MPOLYKTOB U
yciyr mo HuM bask goBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHs He MeHee 4eM 3a | (oAWH) KaJeHTapHBIH
JICHb 0 JIaThl UX BCTYIUICHUS B CHITY.

2.11. OcobeHHOCTH BBITyCKa W OOCIYy)XMBaHWS OTAETBHBIX BHAOB W THUIOB KapTt onpenenstorcs
JOTIOJTHUTEJIBHBIMHU YCIIOBUSIMHM ISl OTAENBHBIX BUAOB M THNOB KapT, ykazanHsIMH B pasgene 7 Ycnosuii. B
clIydae MPOTHUBOPEUU MEXy OCHOBHBIMHU ITOJIOKEHUSAMH Y CIIOBHM U JOMOJHUTENBHBIMU YCIOBUSIMU MTOCIIEAHNE
HMMEIOT MPEUMYIIECTBEHHYIO CHITY.

2.12. [epxatenp, CBeIEHUS O KOTOPOM CONEp)KaTcs B 3asBICHWH W/WIM WHBIX TPEJICTABIEHHBIX B baHK
nokyMeHTax, naet cornacue [IAO CoepbOank (Poccuiickas @eaeparust, 117997, r. Mockga, yi. Basuosa, 1.19)
Ha aBTOMATHU3WPOBAaHHYIO M HEaBTOMATH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amich, CUCTEMaTH3aIHIo,
HAaKOIJICHHWE, XpaHEHHE, yTOuHeHHe (OOHOBIEHHE, W3MEHEHHE), HU3BJICUCHUE, HCIOJIb30BaHUE, Iepenady
(mpenocTaBieHue, JOCTYI), TpPaHCTPAaHWUYHYIO Tepenady, oOe3NuunBaHUe, OIIOKMPOBaHUE, YIaJICHUE,
YHUYTOXXEHHE CBOMX MEPCOHATIBHBIX JaHHBIX JUIA LeNei:

2.12.1. nepenaun bankom wuHpopManmMM O TepCOHANBHBIX JaHHBIX Jlepkarenss TpeTbell CTOpOHE,
JEHCTBYIONIEH HA OCHOBaHUU JOTOBOPA, 3aKIFOYEHHOIO ¢ BaHKOM U ¢ KOTOpo# y baHKa 3aK/II04eHO COTJIalleHUe
0 KOH(WACHIMATIBHOCTH, AJS OCYIIECTBICHUs NepcoHanu3anuu Kapt, Beimyckaembix Jlepxaremo bankoMm B
pamkax JloroBopa;

2.12.2. nepenaun  bankom wH(OpManMu O TeEpCOHANBHBIX MaHHBIX Jlepkarens Ilaprtaepam banka,
JeWCTBYIOUIMM Ha OCHOBAaHMU areHTCKHUX JOTOBOPOB HJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX MMHU ¢ baHkowm, mis
perucTpanyu B MporpaMme IMPeAOCTaBICHUs CKUIOK W/WIIM JIOTIONHUTENBHBIX YCIYT B PaMKaX BBIOPAaHHOTO
HeprkaTeneM KapTOUHOT'O IPOIYKTa;

2.12.3. nepenayn baHKoOM, B T.4. HA TEPPUTOPUI0 MHOCTPAHHBIX TOCYAapCTB (TpaHCTpaHWYHAS Iepenava),
WHPOPMAIIUK O TIEPCOHANBHBIX JaHHBIX Jlepkartens B MaTeXHble CHCTEMBI, YIaCTHHKAM TUIATEKHBIX CUCTEM, B
MIPaBOOXPaHUTEIbHBIE OPTaHbl B CIy4ae BBISBICHHUS baHKOM MOIO3pHUTEIBHBIX WM MOIIEHHUYECKHX Oleparui
no Cuery KapTsl B 1ensiX yperyinpoBaHHs U pacclieIoBaHUs CIIOpPHOH omepauuu JlepskaTessi, COBEPIIEHHOH 110
Cuety KapTsl, a Taxoke B HENAX KOHTPOJIS U MPETyNPEXISHUS MOIIIEHHUYECTBA,;

2.12.4. o6paboTku bankom nHbopManuu 06 onepanmsix Jlep:karens, COBEpIICHHBIX B paMkax JloroBopa st
HanpasieHus [lepikaTeno HHAMBUIYAIbHBIX MpeIoKeHNH/pekoMeriaiuii banka ¢ ucrnonszoBanueM CHCTEMBI
«COepbank OHmaiHy.

2.13. O6pabotka baHkOM TNepCOHAIBHBIX JaHHBIX JlepkaTesns oCcyIIecTBISIETCS B 00beMe, HEOOXOUMOM ISt
JOCTIKEHHS KQXKI0W U3 BBIILICNIEPEUNCIICHHBIX 1IeJIel, B paMKax MCIOJIHEHUs ycinoBui Jlorosopa.

2.14. Cornacue lepxatens Ha 00pabOTKy EPCOHATBHBIX JaHHBIX JEHCTBYET B TE€UEHHE BCETO CPOKA JACHCTBUS
JloroBopa, a Takxe B TeueHHe 5 (IIATH) JIeT C IaThl IPEKPAIIeHNS ero I1eHCTBUS.

2.15. B memsx HCIOJHEHHUS JCHCTBYIOIIEr0 3aKOHOJaTeabCcTBa Poccuiickoii ®enmeparu bank Brpase
3anpocuts y Jlepikatenst JOKyMEHTHI (KOMK JOKYMEHTOB) 1o OnepauusiM B MHOCTPaHHOW BaJIFOTE M/MJIM MHBIM
OTIepaIUsIM JIJISl OCYIIIECTBIICHNSI KOHTPOJIBHBIX QYHKIWA, a Jlepxkarenb 00s3yeTcst IpeaoCTaBUTh HEOOXOIMEBIC
JOKYMEHTHI 10 TpeboBaHuio banka.

2.16. bank Bmpase:

2.16.1. B chy4yasx © TOpsSIOKE, MNPEIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepanuu, nonydyath ot [epkarens wHMOpMANNIO, HEOOXOIUMYIO B IENSX BBISIBICHHS JIMI, HA KOTOPBIX
pacrpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJApCTBA O HAJOTrOOOJIOKEHHH MHOCTPAHHBIX CUYETOB
(mamee — WHOCTpPaHHBIA HAJOTOIUIATENBIIMK), M HACHTH()UIHUPYIOUIYI0O €ro B KayecTBE HHOCTPAHHOTO
HaJIOTOIUIATEbIINKA;
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2.16.2. OCYILLIECTBIIATh Iepefady MHOCTPAHHOMY HAJIOTOBOMY OpraHy M (WIM) MHOCTPAaHHBIM HAaJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJepKaHUE HHOCTPaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTrOBEIM opraH), LleHTpansHOMy OaHky Poccwuiickoii ®@eneparnuu, denaepaibHOMY
OpraHy HCIOJHUTEIBHON BJIACTH, YIMOJIHOMOUYEHHOMY Ha OCYIIECTBICHHE (QYHKUUH IO MPOTHBOACHCTBHIO
Jeranu3aiuy (OTMBIBAHUIO) JOXOIOB, IOJIyYEHHBIX NPECTYIHBIM IyTeM, M (MHAHCHPOBAHUIO TEPPOPU3MA,
(benepanbHOMY OpraHy MCIOJIHUTENBHON BIACTH, YIOJIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOOpoB, HHPOPMALIUK, MOATBEPXKAAIOICH, 4To JlepKaTenb SBISETCS MHOCTPAaHHBIM HAJIOTOILIATENIBIIMKOM.
IlepenaBare uHpoOpManuio baHk BrpaBe TONBKO NpH COOMIOJEHHWH TPEOOBAaHMHM 3aKOHOAATENILCTBA U IIPH
noiny4deHun oT J[lepkarens — HHOCTPAaHHOTO HAJIOTOIIATENbLIMKA COIVIACHsS Ha Iepejadyy HMH(QOpMaluu B
WHOCTPaHHBIM HAIOTOBEII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COTJIaCHEeM Ha Tepeady Takoh nHPOpMauu
B Llentpanbublii Oank Poccuiickoii ®enepanym, ¢enepanbHblii  OpraH HWCIOJNHUTENBHON  BIacTH,
YIIOJIHOMOYEHHBIM Ha OCYILECTBICHHE (DYHKIMH MO MPOTUBOACHCTBHIO JIETAIM3ALMK (OTMBIBAHUIO) 10XOOB,
MOJYYEHHBIX TPECTYMHBIM IyTeM, W (DMHAHCHPOBAHUIO TeppopusMa, (eAepaibHBIl OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJb U HAA30p B 00JIACTH HAJNOTOB M cOOPOB (Aajiee — coriacue Ha mepegaydy
nH(pOpMAITMH B MHOCTPAHHBIA HAJIOTOBBIM OpraH);

2.16.3. MPUHATH pelieHrue 00 OTKa3e B COBEPIICHHU OTepanuil (3a UCKIIOYCHUEM OIepaluil, YKa3aHHBIX B
1m.2.16.4), ocymiecTBIsieMbIX B MOJB3y WM 1o nopydeHuto Jepxkarens mo Cuery KapTel, B cimyuae Hanmuuus y
banka 000CHOBaHHOIO, JOKYMEHTAJIbHO MOATBEP)KACHHOIO MPEANOJIOKEHH, d4TOo JlepkaTtenp sBIiseTcs
WHOCTPAaHHBIM HaJIOrOILUIATENbIINKOM, U HempeacTaBieHus [lepkarenem B TeyeHue 15 (mATHaguatu) padodnx
nHel co gHsA HampasieHus bankom Jlepkarento 3ampoca 00 oTHeceHMH [lepxaTens K HMHOCTPaHHBIM
HaJIOTOIUIaTeNbIUKaAM:

— nHGOPMAaLUK, MO3BOJIAIOUICH ONpPOBEPrHYTH NPEAIIOIOKEHUE O TOM, YTO OH OTHOCUTCS K KaTeropuH
WHOCTPaHHBIX HAJIOTOIUIATENbIUKOB;

— Heo0X0IuMOol HH(pOpMaLUK, UASHTHQUIUPYIOIICH er0 B Ka4eCTBE MHOCTPAHHOTO HAIOTOIIATE bIIHNKA;

— cornacus Jepxatens (0TKa3a OT MPENOCTaBJICHHUS COIVIACHs) Ha mepenadyy MHQOpPMalUy B WHOCTPAHHBIHI
HaJIOTOBBIM Opras;

2.16.4. MpeKpaTuTh coBepiieHue omepanuii mo Cuery KapTel, Bkimiouas  omepanud IO 3a4HCICHUIO
neHexXHbIX cpeacTB Ha Cuer KapTbl, OTKpbITBINA JlepkaTento — HHOCTPAaHHOMY HAJOTOIUIATEIbIIUKY, IMPH
MIPUHATHN pPEeIIeHns 00 OTKa3e B COBEPIICHUH OMepaliii B COOTBETCTBHUH 11.2.16.3, 3a MCKIIFOUEHUEM IIIaTexe,
MPeyCMOTPEHHBIX ab3allaMy BTOPBIM - MATHIM 1.2 ctaThi 855 ['paxknanckoro konekca Poccuiickoit deneparum,
MEpPEeBOJIOB JICHEXKHBIX CpeAcTB Ha baHkoBckuil cuer Jlepkarenss - WHOCTPaHHOTO HaJOTOIJIaTesNbIINKa,
OTKPBITBI B APYrod KpEeIWTHON OpraHu3alMM, BblAadu JIEeHEeXHBIX cpeacTB co Cuera Kaptel epxkartento -
WHOCTPAaHHOMY HaJIOTOILIATEIbIIUKY;

2.16.5. pacToprayTh B OJHOCTOPOHHEM nopsake JloroBop B ciydae He mpenocraBieHus Jlepxkarenem -
MHOCTPAHHBIM HAJIOTOIUIATENBIINKOM B TeueHue 15 (msaTHamuaTu) pabounx AHEW mocie JHs NpUHATHS baHkom
pemieHus 06 OTKa3e B COBEPILEHUM Oomepaurii HHPOpMauy, HeoOX0AUMOHN IJIsl €ro WACHTH(PHUKALMN B Ka4eCTBe
WHOCTPAHHOTO HAJIOTOIUIATENbIINKA, M (MJIM) B Ciydyae HempenaoctaBieHud JlepxaTeneM — WHOCTPaHHBIM
HAJIOTOIJIATENBIIMKOM coryiacusi (0TKa3a OT NPEAOCTABICHUsS COTjlacus) Ha Tepenady HWHGOpPMaluu B
MHOCTPAaHHBIN HAJIIOIOBBIN OpraH.

2.17. Bank ysemomusier [lepkaTenss O pEUICHWH OTKa3aTh B COBEPIIECHHH OINEPAIlUil, OCYIIECTBISEMBIX B
MoJIb3y WM 10 mopydeHuto [lepxkatens mo /loroBopy, o pemeHuu pacTOprHyTh /[oroBop B OJHOCTOPOHHEM
MOPSIZIKE, HE MTO3/IHEE THSI, CIECAYIOIIETO 3a IHEM MPHUHATHS PELICHHMS 10 OCHOBAHUM, U3JI0KEHHBIM B IL.II. 2.16.3
n 2.16.5 Yciosuii mo anpecy JlepikaTtens/anpecy 3J€KTPOHHOW MOYTHI/IIO HOMEpPYy MOOWIBHOro TenedoHa,
KOTOpBIN ykazaH [lepxarenem B 3asBiieHMH JIMOO B MHOM JIOKyMEHTE, odopmiieHHOM JlepkareieM B paMKax
Horosopa.

2.18. B ciyyae u3MeHeHHs JaHHBIX, coaepkamuxcs B baze nanneix banka, [epxatens B TeueHue 7 (cemMu)
KaJICHIApHBIX JHEeW ¢ JaThl MX M3MEHEHHUs 00s3aH nonath B [loapasnenenue banka mo mecty Beaenus Cuera
KapTs! niuceMenHoe 3asBiieHne, BKIIIOYas KOHTAKTHYIO HHpOpManuio 1 criocol cBsa3u baHka ¢ HUM.

2.19. baHsk BrpaBe OCYILIECTBIISTH BUICOHAOIIOACHHUE, a TAKXKe TeJIe()OHHYIO 3aIMCh B CBOMX IMOMELICHUAX U Ha
CBOMX YCTPOMCTBax B IIeNsAX oOecmedeHus: 0€30MacHOCTH M Haajexamero oociayxuBanus Jlepxarens 6e3 ero
JIOTIOJTHUTENILHOTO YBeOMIICHUsI. Brjeo3anucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT ObITh UCIIOJIb30BAHBI B
KaueCTBE JOKa3aTENIbCTB B MPOLIECCYATBHBIX IEHCTBHIX.

2.20. HUcku Hepxatens K baHKy NpeabpsBIAIOTCS B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu.

2.21. JloroBop BCTyHaeT B CHIIy C JIaThl €T0 MOJAIMUCAHUS ¥ MPEKPAIAeT CBOe JICHCTBUE TIPH T01a4e 3asiBICHHS
o 3akpbeiTiu Cuera Kapter [epxkatenem B [lonpaznenenue banka/llpencraBurenem B Ilonpasaenenue banka mo
mecty Beaerns Cueta Kaptel, pu aTom Jlepkartens o0s3aH:
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- YIUTaTUTh KOMHUCCHH | TUIATHI, TIPeTyCMOTpeHHBIE JloTOoBOpOM;

- MOTacuTh TEeXHUYECKYIO 3a10JDKEHHOCTH;

- MOTacHUTh B MOJHOM 00beMe OOIIyIo 3aJ0KEHHOCTD, BKIIIOYas IUIaThl, pexycMoTpenHble Tapudamu (s
J1eGeToBBIX KapT ¢ oBepApadTOM);

- 3aBEpIINTH MEPONPHUATHUS 110 YPETYIUPOBAHUIO CIIOPHBIX OTIEPAITHIA;

— caatb Kaptel (OcHoBHBIE U [lomtonHUTENBHBIE), BBITTyIIeHHBIE K CueTy KapTsr.

2.22. llpu pacropxenun JloroBopa riaThl, yaep>KaHHbIe B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIIAtOTCS.
2.23. BaHkK MMeeT paBo B OJJHOCTOPOHHEM MOpsiKe pacToprayTh Jlorosop ¢ Jlepkatenem B ciiydae:

2.23.1. NPUHATHS B TEYCHHE KallCHIApHOTO ToAa JBYX M Ooree pemieHWd 00 OTKa3ze B HCIOIHEHUU
pacniopsbkenus [epxarens o coBepuieHnu onepanuu no Cyetry KapTel Ha ocHOBaHMH MTOJ03PEHUIN, BOSHUKIINX Y
Banka, uTo omepanus coBepuiaeTcs B LeNsX Jeraau3alud (OTMBIBaHMS) TOXOJOB, MONYYEHHBIX MPECTYHHBIM
myTeM, Win GUHAHCHPOBAHUS TEPPOPHU3MA;

2.23.2.  BoisBieHus bankom B gedrenbHOCTH Jlepkarenss MPU3HAKOB COMHUTENBHBIX ONEpalMid U CIENOK, a
TaKXKe MpU HempelcTaBleHnu [lepxareneM AOMONHUTENbHON nHpopManuu baHky, B TOM uuciie o0bACHSIOMmEH
SKOHOMHUYECKHI CMBICT MPoBOANMEIX 110 Cuery KapTsl onepanmii u clienox;

2.23.3. B Cllyyac yCTaHOBJICHHs (haKkTa COBMAJCHUS HICHTU(QHKAIMOHHBIC NAHHBIX Jlepkarens ¢ JaHHBIMHU
JILL:

- BKJIFOUEHHBIX B TIEPEYCHb OpTaHu3aluii U (PU3UYECKUX JTUI], B OTHOIIIEHIH KOTOPHIX UMEIOTCS CBEIEHUS 00
WX TIPUYACTHOCTH K 3KCTPEMUICTCKOH JICATEIHHOCTH WIH TEPPOPU3MY;

- B OTHOILICHHH KOTOPBIX MEKBEJIOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPraHOM, OCYIIECTBISIOMNM (YHKIUH
MO MPOTHUBOJEHCTBUIO (PUHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PEUICHHWE O 3aMOPaXMBaHWUH (OJIOKUPOBAHMN)
JIEHEe)KHBIX CPEACTB WIM WHOTO UMYIIECTBA;

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHSI MacCOBOTO YHHUTOXKCHHUS,

- B OTHOIIEHUM KOTOPBIX WHOCTPAHHBIMH TOCYIapCTBaMH, TOCYIapCTBEHHBIMH OOBEIWHEHHSIMH U (WIJIH)
COr03aMU U (WITH) TOCYJIaPCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEXKISHUSIMHA HHOCTPAHHBIX TOCYIApCTB HITH
TOCYJapCTBEHHBIX 00bETUHEHUH U (MJIH) COI030B BBEJICHBI MEPBI OTPaHUYUTEIHLHOTO XapaKTepa.

2.23.4. B CIIy4asiX, IPEAYCMOTPEHHBIX pa3nenoM 2 NHANBHUIyaTbHBIX YCIOBUH.

B cnydasx, ykazaHHBIX B 11.2.23 JIOTOBOp CUHMTAETCs PaCTOPTHYTHIM To McTedeHuH 60 (mecTumecsaTH) JHEeH co
IHA HanpasieHuss bankom /[lepxkartento yBemomieHus o pactopxkenuun JloroBopa. Pactopxenue [loroBopa
sBIsieTcs: ocHoBaHMeM 1ist 3akpbiTust Cuera Kaptel. Co qHst HanpasieHns bankoM Jlepxarento yBeJOMIICHUS O
pactopkenun JloroBopa u 1o aHs1, Koraa J{oroBop cunraercs pacTOprHYTHIM, baHK HE OCYIIECTBISET ONepaliu
o Cuety KapThl, 3a HCKITIOUEHHEM OTIepaniii 10 BhIaYe OCTaTKa ACHEXHBIX CPEJCTB JHOO0 MEPEUUCICHUIO €T
no ykazaHuto Jlepxarens Ha Japyroi cyer. B ciayudae HesBku Jlepikarensd 3a MOJy4EHUEM OCTaTKa JEHEXKHBIX
cpenctB B TeueHue 60 (mectupecsth) AHEH co aHSA HampaBieHus bankom Jlepkarenro yBeIOMIICHHS O
pactopxkenuu [loroBopa nmmubo HemonydeHwss baHKOM B TeYeHHWE YKa3aHHOTO Cpoka ykasanus Jlepkarens o
MepeBoJie CyMMBI OCTaTKa JEHEXHBIX CPEICTB Ha Jpyroil cuer, baHk 3aumciseT JeHEXKHbIC CpPEICTBA Ha
crienraibHbIi cuet B banke Poccuu. JlaToli HanpaBiieHUs yBEIOMIICHHS O pacTopkeHuu JloroBopa cunraercs:

— npu SMS — nHpopMHUpPOBaHUHM — AaTa OTHpaBKu SMS—cooluienus, XxpaHsimasics B cucremax banka;

- JUIsl YBEJOMIICHUSI, HATIPABJICHHOTO 3aKa3HBIM MOYTOBBIM OTIIPAaBIICHUEM, — JIaTa €r0 HanpasieHus: bankow;
- JUIs yBEJIOMJICHUSI, Bpy4eHHOro JInuHo Jubo [IpeacraBurento, — naTa, ykazaHHas B OTMETKE O TPUHATHH
YBEIOMIICHUSI.

2.24. 3axpsitue Cuera KapTsl Ipon3BOANTCS MIPH BHIIIOJHEHUH YCIIOBHH, YKa3aHHbIX B 11.2.21 Ycnosuii u 11.2.1
NunuBuyanbHeIX yeiaoBuid He o3aHee 30 (TpuaaTH) KaIeHIApHBIX THEH:

- C naTel caauu Bcex Kapt, OTKPBITHIX K 3akpeiBaeMoMy Cuety KapThl, nimn uCTedeHUs CpoKa UX JISHCTBUS;

- C JIaThl TIOJ]a4X 3asABJICHHUN 00 yTpaTe KaxkJaoW W3 yTpaueHHbIX KapT (pu HEBO3MOXXHOCTH WX CHAa4Yd B
bank).

Brinaua ocratka neHexHbIX cpeiactB co Cuera KapThl ocyliecTBIsieTcs NMPH IMOJa4e 3asBICHUS O 3aKPBITHH
Cuera Kaptel, ecnu Bbada JEHEKHBIX CPEACTB NPSAMO HE 3ampelleHa WM OrpaHHueHa 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanmn/ npu 3akpeitin Cuera Kaptel, npu stom Jlepxkarens/ [IpencraBurtens o0s3yercs B 1aTy
3akpbiTusi Cuera Kaprel oOpatuthes B [logpasznenenne banka st mpoBeieHNs] OKOHYATEILHBIX B3aMMOPacYeTOB
U TIOJTyYeHHs TOATBEPKAeHNUS 0 3aKkpbiTn Cuera KapTol.

3. YcaoBust odcay:xxuBanns Cuyera Kaprsi
3.1. ITonoxeHus HacTOsAILEro pa3zena pacupocrpasstorcs Ha Cuera Kapr.
3.2. bank mpoBogut omeparun mo Cuery KapTbl B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM

Poccuiickoit @enepannu, HopMaTuBHEIMU akTamu LlenTpansHoro banka Poccuniickoit denepanun, lorosopom.
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3.3.  Cuer Kaptsr otkpriBaercst bankom JlepikaTento Ha OCHOBaHMHN 3asBICHUS U OTPAXKEHHS COBEPIIACMbIX
Omneparuii.

3.4.  Ilpu ocyuiecTBICHUH NEpEBOJa ACHEKHBIX CPEACTB MOUCK MOJTyYaTessi ACHEKHBIX CPEACTB MOXKET OBITh
OCYIIECTBIICH MO HOMepy MoOuibHOro tenedona. [lpu Hammumm y epikatenst Heckoibkux CueroB Kapr
3a4KCIICHUE CPEICTB MO NEPEBOY OCYLIECTBIAETCS Ha!

— Cuet Kaprsr lep:xartessi, yCTaHOBICHHBIH I[ep>1<aTeneM6 B Ka4eCTBE MMPHOPUTETHOTO, JTNOO

— Cuet Kaprtsl lepxartens no ycMotrpenuto banka.

3.5. B cayuae nocrymienus Breimuiatel Ha Cuet kapTel Visa/Mastercard/Maestro bank mpoBepsieT Hanuuue y
Hepxarenss Ha MOMEHT mocTymwieHus Bprurater Cueta KapThl Mup, OTKPBITOTO B BajJiOTe ITOCTYHHBIIEH
Boimatel’. IIpy ero Hammumm BaHK 3aumclIser MOCTYHHBIIME JCHEXKHbIE cpeactsa Ha Cuer kapTel Mup. Ipu
Hanuuuu y Jlepkatenss Ha MOMEHT 3adMcieHust Heckoabkux CuetoB kKapT Mup, bank 3auucnsger cpenctsa Ha
Cuet kapTsl Mup, OTKpEITHIN ¢ O6oee mo3nHei natoit. [Ipu orcyrcrBum y Hepxatens Cuera xaptel Mup, bank
npoBepsieT Hanuuue y Jlepkarens Ha MOMEHT moctymieHus: Boimnatel Cueta 6e3 KapThl, OTKPBHITOTO B BATIOTE
nocrynuBiueii Bemmnatel. [lpyu ero namuumum 3aumcnser noctynuBiyto Beimnaty Ha Cuer 6e3 kaptel. [lpu
Hamuuu y Jlepaternst Ha MOMEHT 3a4yucieHus: HecKoibkux CueToB 0e3 kapTel, baHk 3auncnser cpeacTBa Ha
Cuert 6e3 KapThl, OTKPBITBINA ¢ O0JIee TIO3THEH MaTOM.

[Ipu otcyrcTBum y [deprkatens Ha MOMEHT nocTymiieHus: Beimnatel Cuera kaptel Mup u Cuera 6e3 kapthl, bank
HE Mo3aHee paboyvero AHs, CIeIyOLIEro 3a JHEM NOCTYIUIeHUs Boimarsl, oTkpeiBaeT [lepxaresto TeKymui cueT
B Bamiote Poccuiickoii denmepanun wim cOeperaTeNbHBIA CYeT B MHOCTPAHHOW BaIOTE, B 3aBHCUMOCTH OT
BaJIIOTHI, B KOTOpOI‘/'I IMOCTyIuJIa BLIHHaTa, 1 3a4UCIICT MOCTYIIMBIIYHO BI)IHJ'IaTy Ha 3TOT CYET.

O6 otkpeiTHH OaHKOBCKOTO cueta bank unpopmupyer Jepxarens B SMS-coo0iieHnH, HalpaBICHHOM Ha HOMED
MobwuipHOTO Tenedona Jlepxkares.

[Ipy HamuuMu BO3pasKeHWH Ha OTKPBITHE OAaHKOBCKOTO cuera Jlepxarenb 00s3aH HE3aMEIIUTENBHO YBEJOMUTD
00 srom bank. OtcyrctBue Bo3pakeHMid JlepikaTensi OTHOCHTENBHO OTKPBITHS €My cueTa, NpU3HaeTCs
BhIpa)kKeHHEM BoJH JleprkaTesisi Ha OTKphITHE OAHKOBCKOTO CUETa U 3a4MCIICHUE Ha HEro MOoCTynuBIIeld BrimnaTsl.

3.6. Ha ocrarok nenexnbix cpeacts no Cuety KapTsl nponeHThl HE HAYUCIAIOTCS, 3a UCKItoUueHueM CYeToB
Kapr, ykazanubix B 11.3.7 Y CIIOBHI.
3.7. Ha ocratok aeHexHbIX cpenacts, Haxoxasmuiics Ha Cuere Kapter Coepbank — Maestro «CorpanbHas) 1

MUP «CouuanbHasi», Ha KOTOPBIM NPOU3BOAUTCS 3aUMUCICHUE IEHCUHM M HHBIX COLUAIbHBIX BBIILIAT,
BBIIIAYMBACMbIX [ICHCHOHHBIM OpraHoM, BaHK HAUKCIIsIET MPOLEHTE B pasMepe 3,5% rooBbIX".

3.8.  IlpoueHTHl Ha CyMMy JEHEXHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kaprtei COepbank — Maestro
«ConmansHasg» 1 MUP «ConmanbHas» Ha9UCIAIOTCS UCXO U3 KaJIEHAApHOIO KOJIMYECTBA JHEHM B TOJy CO JHS,
CIIEAYIOIIEro 3a  JHEM IIOCTYIUICHHs JeHeXHbIX cpencts Ha 3Ttu Cuera Kapr. Brimnara mnpoueHToB
OCYIIECTBIISIETCSl TI0 UCTEYEHUE KAXKIOTO TPEXMECSIYHOTO MEepUOa, OMPENeNIIeMOro ¢ JaThl OTKpbITHs Cuera
Kaptsr Coepbank — Maestro «CormansHas» u MUP «CoruanbHasn.

3.9. bamk wuMeer mnpaBO U3MEHATh NPOIEHTHYIO CTaBKy MW YyCIOBHS HAUYUCICHUS IPOLIEHTOB,
npexycMmoTpenHsie 1.1, 3.7 u 3.8 Ycnosui, yBeoMuB Jlepkarenst 0 TaKMX U3MEHCHHUSAX CIIOCO0aMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. bank umeert mpaBo, Mpu NOTyYeHHH HHOOPMAIIUU OT MPEANPUATHS (OpraHu3aIn)/ yaeOHOTo 3aBeICHUS
0 HEOOXOAMMOCTH BbITycKa KapThl [Uisi 3aunciieHHs 3apa0OTHOM MIaThl, CTHICHIMH M T.J. HAIPABHTH
Hepxarento SMS-coo0lieHre ¢ npeaiokeHrueM aath corjacue (MOpyvyeHue) Ha mepefady JaHHBIX O HOMeEpe
neiictBytomiero Cuera Kaptel [epxatens mnpennpustuio (opraHuzanuu)/ y4eOHOMY 3aBEJCHHIO B ILIEJSX
3aUNCIICHNs HA Hero 3apabOTHOM MIAThI, CTHIECHINH 1 T.1."° 1 H(POBBIM KOJOM JUTS MOATBEPIJICHHS COTIACHS
(mopyuenus) Jlepxarens.

CBoe cornacue (opyueHue) Ha nepefady bankoM npeanpusiTuio (OpraHu3anun)/y4eOHOMY 3aBEICHHIO JTaHHBIX
o HoMepe aericTytomtero Cuera Kaptsr lepxarens B nensix 3a4uciIeHus Ha HETO 3apab0THOMN IUIATHI, CTUIICHANN
u T.J. Jlepxkarenb moJATBep)KIacT HampaBiieHHeM B baHK OTBETHOro sms-cooOmieHus ¢ MU(POBBIM KOJOM, B
Te4deHHne ycTaHoBIeHHOro bankom B SMS-coo0menun cpoka.

3.11. Omepauun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOUUTEIBHO C HCHoOJb30BaHMEeM Kaptel, 3a
WCKITFOUCHHUEM CITy4aeB, MPEyCMOTPEHHBIX Y CIIOBHSMHU.

® [py HATHYIY TeXHAUECKOI BO3MOKHOCTH

7 311ech U majee MOKCK CUETOB OCYLIECTBIAETCA B IIPEAEIax TePPUTOPHANBHOTrO Gamka, rae Begercs Cuer KapTer mocTymmenus Bomatsr.

8 IIpu BO3HMKHOBEHMH HajoroobsaraeMoro noxona baHk ucuumcnser, yzaepxusaeT U mnepeuduciser co Cuera KapTel B OlomkeTHYyIO
cucrtemy Poccuiickoit ®enepanyn CyMMBI Hajlora Ha JOXOIbl (DM3MYECKHX JIMI, IOJUISKAILICr0 YACPKAaHHI0O B COOTBETCTBUH C
JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

® [Ipy HAMYMH TEXHUYECKOI BO3MOKHOCTH.

10V enopus 1 Tapudr oGcnyxuBanus KapThl He H3MEHSIOTCS.



3.12. BHeceHue HaIMYHBIX JCHEKHBIX cpenctB Ha Cuer KapThl, OTKpBITBI B pyOisx, 0e3 NpeabsBICHUS
Kapter ocymectBnsiercss B Ilompasnenennn banka mpu nmaHOM oOparieHun [lepikarens WM WHOTO JHIa |
NPEeObABICHUN JTOKYMEHTa, YAOCTOBEPSIOMIECTO JINYHOCTh, ¢ yKa3aHueM Homepa KapTel. BHeceHne HamuuHBIX
neHexHbIX cpeactB Ha Cuer KapTol, OTKpBITON B HHOCTPaHHOW BaJlOTE, OCYIIECTBIIIETCS JIMYHO JlepkaTenem c
ucnojib3oBaHueM Kaprsl.

3.13. IlomyyeHne HaIMYHBIX JAEHEXKHBIX cpencTB co Cuera KapTel 6e3 ee mpeabsSBICHUS OCYHIECTBISECTCS B
IMonpaznenennn banka mpu nuuHom obpamenun Jepxkatens/IIpenctaBurens W NpeabsBICHUNA JOKYMEHTa,
YIOCTOBEPSIIOIIET0 INYHOCTD, B CIIydasX:

— yrepu KapTsbl, ee 3axBara ycTpOHCTBOM CaMOOOCTYKUBaHIS,

- BnokupoBku KapTe! 0 mogo3peHuio B KOMIPOMETALUH [P COBEPILEHNH onepanuu o Kapre;

- TEXHUYECKOW HencrpaBHOCTH KapThl 1 McTeueHus CpoKa ee AeHCTBHS;

a TaKXe B CIIy4asiX, IPeIyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Mony4yenne nammuHbix co Cuera KapThl ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIMIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX ACHEKHBIX CPeACTB AJsi KapT, co cueTOB KOTOPBIX OCYILECTBISETCS BhIAaya.

3.14. Tlpu mocTyruieHuH NeHexXHbIX cpencTB Ha Cuer KapThl B O€3HANMYHOM MOPSIIKE TUOO MyTeM BHECCHHUS
HQJINYHBIX JECHEKHBIX CPEICTB B BAJIOTE, OTIAMYHOM OT BamtoThl Cuera KaprTel, baHK mHpoW3BOAMT KOHBEPCHIO
MOCTYMUBILEH/BHECEHHON CyMMBI 10 Kypcy baHka, feiicTByIoeMy Ha MOMEHT ee 3aunciieHust Ha Cuet KapTol.
3.15.  Ilpwu cosepmenun Omnepanuii mo Kapre B BanroTe, oTamdHOM 0T BamtoTel Cueta KapTsr:

3.15.1. cnucaane cpenactB co Cuera Kaprel/ 3auncnenne cpencte Ha Caer KapThl Ipou3BOIUTCS Ha CyMMY
Orepanuy, nepecynTanHoil B Bamory Cuera Kaptel, B coorserctsum ¢ Tapudpamu'' mo xypcy Banka™ w/mmu
IJIATeXKHOW CHCTEMBI, JEHCTBYIONIEMY Ha MOMEHT OOpaOOTKM IUIATeKHBIX JOKYMEHTOB Mo Onepaiuw,
noctynuBiuX B baHk, 3a nckmoduenneM Onepariuii, ykazaHHbIX B 11.3.15.2.

Kypc mnepecdera, neiictByromuii Ha MOMEHT 00pabOTkM BaHKOM TOCTYMHMBIIMX TUIATEKHBIX JOKYMEHTOB IO
Omnepanyu, MOKET HE COBMAJATh C KypcoM MepecueTa, ISHCTBOBABIIUM IIPH €€ COBEPIICHUU (TIPH MPOBEICHUN
ABTOpH3aLKK), YTO MOKET IOBJEYb PA3HHUIy MEXIYy CyMMOW, Ha KOTOPYIO yMEHbLICH/yBeanueH PacxomHbIi
JUMHUT TI0O KapTe B MOMEHT coBepiieHus Onepainuu, U cymMMoH, (aktmuecku crmcanHon co Cuera Kapter/
3ayucieHHol Ha Cuer Kaprtel. KypcoBas pasHuia, eciu OHa BO3HUKaeT, chuckiBaerca co Cuera
Kaptei/3auncnsiercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IIATEXKHBIX TIOKYMEHTOB 1o Onepanuu, MoCcTyMUBIINX
B bank, B cucteme baHka u He MOXET OBITH IIPEIMETOM TPETEH3UHN CO CTOPOHHI Jlepkarens. [lepxaTens MOXeT
03HAKOMUTHCS ¢ JAaToi coBepieHus Onepanuu (1atoit ABTopu3anuu) U Aatoi ee crnucanus co Cuera KapTel B
Ortuere.

3.15.2. nepecueT B BamoTy Cuera Kaprer mo Oneparusam npremMa/BblIadd HATMYHBIX JICHEKHBIX CPEACTB B
Ilogpaznenennsax u Oankomarax banka, mepeBoma neHexHbIX cpeactB B YKO Ha cuera (u3nueckux Jui,
OTKpBITbIE B baHKe, NPOU3BOJIUTCS MO KypCy Banka®®, JEeHCTBYIONIEMY Ha MOMEHT coBepiueHus: Onepanuu 1o
Kapte (Ha MOMeHT ABTOpH3aIINN).

3.16. J[lepxarenb 00s43aH KOHTPOJIMPOBATb JOCTATOYHOCTh cpeAcTB Ha Cuere KapTel, HEOOXOOUMBIX [UIs
cnucaHuss baHkoM KOMHCCHIA, TIpelycCMOTPEHHBIX Tapudamu.

3.17. Bank umeer npaBo cruckBarh co Cuera KapTel Ha OCHOBaHUM 3apaHee JAHHOTO aKIENTa CIIeMyHOIIUe
CYMMBIL:

- CYMMbI onepaum‘/i, PaHeC 3a4YUCIICHHBIC bankom mo 3asgBiIEeHUSIM O CIIOPHBIX onepanusax, MpUu3HaHHbIM
Bankom B xoje paccienoBaHMss HEOOOCHOBaHHBIMH (C YYETOM MPOIICHTOB 3a TMOJb30BaHUE KPEJAUTHBIMH
CpeAcTBaMH C 1aThl OTpakeHHs onepauuu o Cuery Kaptor);

— CYMMBI, olIn004HO 3a4yncieHHble bankom Ha Cuer KapTsr;

- KOMHCCHH 3a o0cirykuBanue Kaptsl, mpenycmorpennsie Tapudamu;

— cymmbl, 3aurcienHele Ha Cuer KapTel B pesynbraTe COBEpLICHHS HM HJIM TPETBUMH JIMLAMHU
HENPaBOMEPHBIX ACHCTBUH, MOBJEKIIMX BO3MeIleHHEe BaHKOM JEHEKHBIX CPEICTB HAa OCHOBAHWH 3asIBICHHUM
HepxaTens, nocTpaiaBIIuX OT yYKa3aHHbIX JIEUCTBUN;

— CYMMBI IIJIAThI 3a OGCHy)KI/IBaHI/Ie MmakeTa yCJyrT. Ycnosusa u MOPpAAOK CIIMCaHUsA IIaThl 3a O6CJ'Iy>KI/IBaHI/Ie
naKeTa ycIyr ONpeAeseHbl B «Y CIOBHUIX OOCITYKUBaHUS MaKeTa yCIyr», KOTOpble pa3MenieHbl Ha OpunnuaibHOM
caiite banka w/umu B [lonpaznenenusx banka, oCyIeCTBISIONINX 00CITy>)KHBAaHHUE TTAKETOB YCIYT;

- CYMMBI TUTATHI 3a mocenienue VIP-3a510B a3ponopToB ¢ UCIIONL30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBercTBUU ¢ 11.7.10 YcnoBuid.

Y Togpobuas unrdopmanus o mpaBuiax mepecdera (KOHBEpPCHH) omepamuii mo Kapram msmoxena B Tapupax u pasMelieHa Ha
OdunransHoM caiite banka.

2 Yudopmaums o Kypce banka pasmemena Ha OduiansHoM caiite banka.

B Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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3.18. bank mmeer mpaBo cnuchBaTh co Cuera KapTsl 1 BO3BpaTHTh OpraHy, OCyIIECTBISIOMIEMY IIEHCHOHHOE/
coIManpHOe 00ecreyeHne, CyMMbl IEHCHH, MHBIX COIMANBHBIX BBIIIAT M MOCOOWH, M3JHIIHE MEepedrCICHHbBIX
MOCJIE HACTYIIJICHUS! 00CTOSTENILCTB, MOBJEKIINX MPEKPALICHUE UX BBIMJIATHIL.

3.19. Ilpu nocrymenun Ha Cuer KapTsl nenexnsix cpeacts Pacxonusiii mumut mo Kapre yBenuunBaercs Ha
CyMMy MOCTYNMBUIMX CPEICTB IpU OTCYTCTBHUM 3afopkeHHocTH mo Cuery KaprTel, npemycMoTpeHHOM
Horosopom u Tapudamu. YmeHsienne PacxogHoro duMuTa MPOM3BOIAWTCS TPU COBepIIecHHH JleprkaTernem
pacxoanbix Onepanuii mo Cuery KapTsr.

3.20. [epxatens Kapthl 00s13aH coBepiaTh onepaiuu mo Kapre B npeaenax PacxomgHoro auMuTa.

3.21. bank mmeer mpaBo He 3a4uciATh Ha Cuer KapThl, MOCTyNUBIINE AEHEKHBIE CPEICTBA M BO3BPATUTH MX
OTIIPaBUTENIO IUIaTeXa B Clydyasx, Korja 3auucieHue Ha Cuer KapTbl HEBO3MOXKHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO IOKYMEHTa, JUOO HECOOTBETCTBHUS OINEPALlUH
neiicTByIoeMy 3akoHoaaTensCTBY Poccuiickoit deneparum niu 0aHKOBCKAM TPaBUIaM.

3.22. PacyerHble (pacyeTHO-KacCOBBIE) JOKYMEHTHI, OopmMisieMble TIpu coBepuieHnr Omnepanuif, MOryT OBITH
MOJNKCaHbl COOCTBEHHOPYUHOU moAmuckio Jlepskarens, 1100 cocTaBlIeHbl B BUIE DIEKTPOHHOTO JTOKYMEHTA M
TIOJIHICAHBI AHANOrOM COGCTBEHHOPYYHOM MOMIHCH', GO COCTABNEHBI C HCIONb30BAHHEM HOMepa KapTel.
PacueTHble MOKYMEHTbI, IOANMCAHHBIE WIM COCTaBJICHHBIC YKAa3aHHBIMH BBILIIE CIIOCOOAaMU, SIBIISIOTCS
Ha/JICKAIUM TTOATBEPKICHHEM TOTO, YTO pacmnopsbkeHHe Ha mnpoBedeHue omepauun no Cuery Kapter
COCTaBJICHO M moAnucaHo [epxarenem.

[opsinokx odopmiennst PacdeTHBIX JOKYMEHTOB TMPH COBEpPIIECHHH omeparuii ¢ ucroib3oBanueM NFC-kapThl,
onpeneneH B Paznene 7 Yciosuid.

3.23. baHK mMeeT MpaBO BHOCHTH HCIpaBlieHWS B OMMUOOUYHBIE 3amucu 1o omepanusM mo Cueram Kapr
(Bxkmrowas Otuetst mo Kapre), B ToM uumcne, TpeOyromme crmcanusi cpencts co CueroB Kapr, 06e3
JIOTIOJIHUTENIBHOTO CcOorylacoBaHus ¢ [lepxareneM; BHOCHUTH M3MEHEHHs B 3alucH 1o omneparusam no Cueram Kapr
(Bxmouast Otuetsl mo Kapram) B ciywae c6ost B pabdore baspl nanmeix banka, a Takke MpOU3BOAWTH BCE
HEO0XO0IUMBbIe JeHCTBU U1 BOCCTAHOBIICHHS COBEPILIECHHBIX [leprkaTenem omnepauuii.

3.24. bask BOpaBe A0 HACTYIUIEHUS be30T3bIBHOCTH NEPeBOMA ICHEXKHBIX CPEACTB OTMEHHUTH PACIOPSDKEHHE
Hepxarens Ha epeBo]l NeHEXHBIX cpeacTB co Cuera KapThl u BoccTaHOBUTH PacXxoaHbIN TUMUT HA OCHOBAHHUH
YCTHOTO W/WJIM MUCBMEHHOTO 3asiBieHus Jlepxkarens, opOpMICHHOTO B COOTBETCTBHU ¢ TpeOoBaHMsMU baHka.
Hepxatenb oco3HaeT, 4yTo baHK C LeNpl0 OTMEHBI PACHOPSKEHUS BIPaBe MPOBECTH HEOOXOIMMBIE
paccienoBanus o ¢akTy HemonydeHus: JlepikaTeneM ToBapa/ycilyrd Ha MOMEHT IOJa4u 3asBieHus: B bank. B
ciryyae ecnu Jlepkarenb MOMYyYUT TOBap/yclyry TOcCie OTMEHbl BaHKOM pacropspkeHusl U BOCCTaHOBIICHHS
Pacxonnoro numura, oH 00s13aH cpa3sy ke HHPOpMuUpoBaTh 00 3T0M baHK B MUCHEMEHHOM BHJE.

3.25. bask BrpaBe MMOJIHOCTBIO MJIM YaCTUYHO NMPHOCTaHOBUTH onepanuu o Cuery KapTtsl, a Takke oTKa3arb B
COBEpIICHUH ONepalnuii, 3a HCKIIOYEHHEeM OIepaluil M0 3a4iCICHHUIO JCHEKHBIX CpPEICTB, B CIy4asx,
YCTAHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®epepaunu, B TOM 4ucie, eciu y baHka
BO3HHKAIOT [TOJIO3PEHHS, YTO OIEpaLKsl COBEPIIACTCS B LEJSX Jeranu3auuy (OTMBIBAHHSA) 10X0/I0B, OTYYEHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBus odcayxuBanus Kaprol
4.1. Kapra siBisieTcst cooctBeHHOCThIO baHka u Bblnaercs Jlepxarento BO BpeMEHHOE M0JIb30BaHMUE.
4.2. Hepxatens MoxkeT ucnoib3oBath Kaprty mist ommarel ToBapoB u yciyr B TCII, Bkirowas MurepHer,

MOJTyYEHUs/BHECEHUSI HATMYHBIX JeHexXHbIX cpeactB Ha Cuer Kapter B [lompasnenenusix baHka u B JIpyrux
KPEIUTHBIX OpraHU3alMsIX, Yepe3 YCTPOWCTBA CaMOOOCTYKMBaHUs, a TAK)KE COBEPILCHHS MHBIX ONepaluil uepes
VKO B cooTBeTcTBHH C Y CIOBUSIMUA O2HKOBCKOT'O 00CITY>KHBaHHUSL.

Omutatuts Kaproit B TCI, a Takxe MosyduTh HATMYHbIE IEHEKHbBIE CPEACTBa BOZMOXKHO MPY HAIWYHUH JIOTOTUIIA
COOTBETCTBYIOIIEH IJIATEXHOM crucTeMbl Wi nHpopManun o npueme NFC-kapr.

4.3.  epxarens/IIpencraBurenis  MOXXET  BBITYCTUTH  JOTMONHUTENBHYIO  KapTy, OOpaTWBLIMCH B
[lonpaznenenne banka mo mecty Beaenns Cuerta Kaptsl, ecnu BoIyck JlOMONHUTENEHOM KapThl IPEAYCMOTPEH
st Trma v Buna OcuoBuo# Kapter Jlepxatens.

Brimyck J{omoHUTEbHOM KapThl OCYIIECTBIISIETCS HA OCHOBAaHUHM 3asBJICHUS, YCTaHOBJICHHOH bankoMm (opmbl, 1
TP HAJTMYUHU COOTBETCTBYIOIINX ITOJITHOMOYHIA B CiTydae ee Bbiycka [IpencraBurenem.

4.4, B3umanne komuccuu 3a TomoBoe oOcmykmBaHwe KapThl 3a TIEpBBIA TOJ OCYIIECTBIISETCS IOCHE
npoBeneHust  [epxarenem  mepBoil onepanmu 1o Kapre/sauucnenuss neHEXHBIX cpeacTB Ha Kapty B
coorBercTBUU ¢ Tapudamu, nedcTByrOIIMMHM Ha AaTy 3akitodeHus [loroBopa, u jgajee B JaTy 3aKIIIOUEHHS
JloroBopa 3a KakIIblii CJACIYIOIINK roJi 00CIy)KMBaHUs B COOTBETCTBUU ¢ Tapudamu, IeHCTBYIONMMH Ha ATy

14 o
Amnanorn CO6CTBeHHOpy‘IHOI/I NOAIMUCH ONIPEACIICHBL I[OI‘OBOpOM 0aHKOBCKOTO 06CIIy)KI/IBaHI/ISI ¥ HACTOSIIAMH Y CIIOBUSMH.
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CTHCAHUSI KOMHUCCHH 3a 0YepeIHON T0]1 00cmyxuBaHus KapTor.

4.5. B cnyuae mpekpaiienus bankom Beinmycka/mepeBbiiycka KapT cOOTBETCTBYIOIIEro THIA M BHIa baHk
MMEET TPaBO MPH MEPEBBITYCKe (OYSPEAHOM W/WIHM TOCPOYHOM) BBIMYCTUTH Jlepkarento KapTy mHoro tuma u
Buna’®. B stoM ciyuae Bauk mnpopmupyer JepxaTens o0 H3MEHeHMH THIA M Buaa KapTel crocoGamu u B
CpOKH, ycTaHoBNIeHHbIe 11.2.10 Y cnoBwuii.

4.6. bank BOpaBe TeEpeBBITYCTHTh KapTy, paHee BBINYINCHHYID 0€3 BO3MOXHOCTH COBEPIICHHUS
BeckonTakTHBIX onepaiuii, Ha Kapty, moaepKUBaIOIIy0 COBEPIICHUE beCKOHTAKTHBIX OTIEpaIlHid.
4.7. bank ocraBmsier 3a coboif mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSITH Habop

OIlepaluil U ycIayr, KOTOpble MOTYT OBbITh COBEPIUEHBI MM IOJIyYeHBI C HMCHOJb30BaHMEM KapTel, yBemoMuB
Hepxatenss 0 TakKMX HM3MEHEHMSX crocodamMu U B Cpokd, ycraHoBienHele 1.2.10 VYcmosuii. IlpoBemenue
oTepaluii ¢ ucnonb3oBaHueM KapTbl, mpeayCMOTPEHHBIX Y CIIOBHUSIMU, MOKET OBITh OTpaHHYEHO B YCTPOHWCTBAaX
CaMOO00CITyKUBaHUS IPYTUX KPEIUTHBIX OpraHU3alui.

4.8. Kapra gmeiicTByeT o0 mociegHEro THS Mecsla, yKa3aHHOro Ha jnuieBod ctopone Kaptel/ B Cucreme
«Co6epbank Ownnaiin», BKIIOYHTENBHO. 3ampemiaercs nposefenne Onepauuii mo KapTe ¢ HCTeKmNM CpoOKOM
JNEHCTBYSL.

4.9.  Jlepxxatenb 00s3aH:

— He coobmats [TMH, Kontponsnyro undopmanmro, Kox xnuenra, Jlorun (MneHtudukaTop mons3oBarens),
[ToctosHABII/OAHOPA30BEI Tapoiu, Hapoils MOOWIBHOTO YyCTPOWCTBA, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapTsl, He iepenaBath Kapry, PexBusnTs! kapThl, MOOMIBHOE yCTPOHUCTBO, B TAMATHA KOTOPOTO
coxpaneHnsl PexBusutsl NFC-kapThl, U1 COBEpIIEHUS ONepaliii TPEeTbUMU JIMLAMU;

— MpeanpUHUMaTh HEOOXOJMMbIE Mephl sl MPEAOTBpAIICHUsI yTPAaThl, MOBPEXKICHUS, XHUIIeHHs KapThl,
MoOWIBHOTO YCTPOICTBA, B TAMITH KOTOpPOTo coxpaHeHbl PekBm3utel NFC-kapThr;

- HECTM OTBETCTBEHHOCTh II0 OMNEpalusiM, COBEpPIIEHHbIM ¢ ucnonb3oBanuem IIMH, Jloruna
(Mnentndukaropa momnb3oBatens) u IloctossHHOro/ OMHOPAa30BBIX Tapojel, KOIOB, CHOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETPUYECKMX NaHHBIX JlepikaTensl W/WiaM NpH BBeAECHHH maponss MoOWIBHOrO ycTpoiicTBa, B
naMsaTu Kotoporo coxpaHeHsl PexkBusutsl NFC-kapTsr;

— HE COBEpILAaTh OMNEpaluy C HUCIOJIb30BaHMEM PeKBH3MTOB KapThl Iociie ee caayd B baHk umm mocrne
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asABIeHHON KaK yTpaueHHas;

- COXpaHATh BCE IOKYMEHTHI o omepauusiMm ¢ Kaproil B TeueHue 6 (mect) MecsaLeB C JaTbl COBEPIICHUS
Olepalii H TMPEeJOCTaBisATh WX B baHK 1o mepBoMmy TpeOOBaHMIO B yKa3zaHHble bBaHKOM Cpoku JUIst
MOATBEPKJCHUS] TPAaBOMEPHOCTH COBEpIIEHHUs omepaunu no Kapre wumm mias yperyaupoBaHHUS CIIOPHBIX
CUTYallUi;

- HE Mo3aHee pabouero JIHS, CIEAYIOIIEro 3a JHEM BO30YKIECHHUS IPOU3BOJCTBA M0 JIeJly O OaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM OT 26.10.2002 1. Neo 127-®3 «O HecocTosiTensHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeIOMHTh 00 3ToM bank 1o mecty Benenust Cueta Kaptsl.

4.10. Ecmm uadopmanus o [IMH u PexBu3urax xapThl cTana AOCTYITHOW TPETHUM JIMIIAM, a TaKKe B clydae
BO3HHUKHOBEHHSI PUCKAa HECAHKIMOHUPOBAHHOrO wucmojib3oBanus Kaprtel/PexBuzuror kaptel/[IMH [lepxatensb
JIOJDKEH HeMeIJIeHHO coodumTh 00 3ToM B bank mo Tenedony banka. [{ns nansreliniero ucrons3oBanus Kaprter
HE00X0IMMO nepeBbITyCcTUTh KapTy B cooTBeTcTBHH € 11.4.24 Y cnoBuil.

4.11. B cnyuae ytpatsl Kaptsl, [lepkaTens nomKkeH HEMEAJIECHHO BBITIOIHUTH OJTHO U3 CIEAYIOUINX IEeHCTBUIA,
HeoOxomuMbIX st biokupoBku KapTsr:

- cooOmmth 00 yrpare Kaptel B bank no Tenedony u cienoBaTh nosydeHHBIM HHCTPYKLIHUAM. Y BEJOMIICHHE
Hepxatensi cuMTaercs IOJYyYEeHHBIM B MOMEHT 3aBEpLICHMs TeJde(OHHOro pasroBopa € ONEPaTOpPOM
KonraktHoro Ilentpa banka, B xozne kotoporo [lep:kartenb mperocTaBuil BCIO HEOOXOAMMYIO WHPOPMAIIUIO JUIS
BbINOIHEHN briokuposku Kaprsr;

- obpatutbes muuHo B Iloapasnenenue banka;

— eciu Kapra moakmoueHa k Yciyre «MoOOWIbHBIM OaHK» — BBIOJHUTH JCHCTBUS, HEOOXOIUMBIC IS
Bbroxuposku KapTel B coorBeTcTBUM ¢ PykoBoacTBoM o MoOuiibHOMY OaHKY;

- npu Hamuuun goctyna B Cucremy «COepOank OnHnailH» BBINONHUTH AEUCTBHSA, HEOOXOAMMBIC IS
Bbroxuposku Kapte! B coorBeTcTBUM ¢ PykoBoacTBoM o CoepOank OHnaiiH.

4.12. JlepxaTenb HECET OTBETCTBEHHOCTH 3a Bce Oriepaiiuu, 10 MOMEHTa MoJTy4eHus] baHkoM yBeoMiIeHUs 00
yrpare Kaptel B coorBercTBum ¢ 11.4.11 Ycnosuid.

4.13. baHk HeceT OTBETCTBEHHOCTb N0 OmepauusM, COBEPIICHHBIM IOce TModydeHus oT Jepxarens
yBenomienust 00 yrpare Kaprtel B coorBerctBuu ¢ 11.4.11 Ycnosuid.

'3 [Ipu 5TOM pasMep KOMUCCHHE 3a TOI0BOE 06CTy iBaHHe KapThl HHOrO THIA M BHIa He Oy/IeT NPEBbIATS Pa3Mepa KOMHCCHHU 3a FO0BOE
o0cITy>)KUBaHHe, YCTaHOBIEHHOTO T KapThl, BEITyCK/TIepeBBITyck KoTopoii bankoM ObuT mpekparieH.



4.14. B cnyuae coBepuieHus Onepauuu 0e3 cormacus Jlepxkarens, JepkaTeab ODKEH COOOLIUTH O
HECaHKITMOHHPOBAHHOW omnepanuu B bank B Hanbosiee paHHUIA U3 CIEAYIOIINX CPOKOB:

— HE TIO3JIHEE JIHA, CIIEAYIONIETro 3a IHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomienus o
COBEpIIICHNH OIEPALINH;

- HE To3[Hee 8-T0 KaJlleHAapHOTro AHS ¢ AaTel OTdera, copepikalero HeCaHKIIMOHUPOBaHHY0 [lepxarenem
OTIepaImuIo.

4.15. VYBenomienue baHka O coBeplIeHMM HECAaHKIMOHHUPOBAHHOW OMEpalMd OCYLIECTBISIETCS OTHUM H3
CIIEIYOIINX CITOCOOOB:

— IMyTeM ToJa4d THChbMEHHOTo 3asBieHus B llogpasmenenne banka Jlepkaremem (mo OcHOBHOW U
JomonuuTensHoit  kapTam)/  AepxkarteneMm  JlomomHuTensHOW  kKapThl (Mo JlomonHMTENBHOH — KapTe)/
[pencraButenem (mo OcHOBHOM U J[0MONHUTENBHOI KapTam);

— myteM momadu oOpamenus depe3 KonrtaktHeni llentp banka Jlepxkartemem (mo OCHOBHOW KapThl U
JlomoHuTENBEHOM KapTaM)/ AepkarenaeM [lomomHUTeNsHOM KapThl (10 JlomonHuTeNbHOM KapTe);

— nyTeMm nojaun odpamenns uepes Cucremy «Coepbank Oumaiiny'® [lepxarenem (o OcHOBHOI KapTe);

— yTeM 1nojaun odpaieHus yepes OpuiuanbHbIii caiit banka u cets MuTepuer’

4.16. bank mMeeT mpaBo ocymecTBUTh brokupoBky Kaptel mocie noxydenust ot Jepxkarens undopmarmu o
coseprienun Onepartuu 6e3 coryacus Jlepxkarens B cooTBeTcTBuu ¢ 1m.4.15 Ycnosuit.

4.17. bank HeceT OTBETCTBEHHOCTh Mo Ormeparun, B TOM YHCJIE COBEPIICHHOW JO MOMEHTa HAlpaBJICHUS
Hepxarenem yBemomiieHus: B cooTBeTcTBUU ¢ 1.4.11 Vcnoswmii, ecnu [Jlepkatens yBemomun bank o Tom, 4TO
oreparysi IpoBeicHa 0e3 ero corjiacust B cooTBeTcTBUU ¢ 1.4.15 VcnoBuid, 3a MCKIIIOYCHUEM CITy4yaeB, KOTa
Jepxartens Hapymma Yciioust u/win tTpedoBanust [lamsitku Jlepikarens, 49To MOBICKIO coBepiieHue Onepauu
6e3 cormacus [epxarens.

4.18. JlepkaTenb UMEET MPaBO MOAATh B baHk muchbMeHHOE oOpaleHue 1mo crnopHoi Onepariyu (IPETSH3UI0) B
teuenne 30 (TpuamaTy) KajleHIApHbIX aHeH ¢ gaThl Ordera gub0 B TeueHue 60 (LMISCTHISCATH) KaJICHIAPHBIX
nHel ¢ gatel coepumieHust Onepauuu. Henmonmyuenue bankom ot JlepxaTenss MpeTEH3UH B YKAa3aHHBIM CpPOK
o3HayaeT cornacue Jlepxatend ¢ Onepanusimu.

4.19. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH o Onepaiiuu, ocriopeHHoi JlepkareneM, B ciaydae eciu
Hepxatens He yBemoMmui baHk 0 HecaHKIMOHUpOBaHHOW MM Onepanuyd B CPOKH, YCTaHOBIEHHbIe 11.4.14
Ycnosuil.

4.20. bBank paccmarpuBaeT 3asBiicHHMEe O crHopHod Omepanuu, a Take uHpopmupyer J[epxkarens o
pe3ysibTaTax pacCMOTPEHHUS 3asiBJICHUs 110 TpeOoBaHuto Jlepxkarens B TedeHue 30 (TpUALIATH) KaJICHAAPHBIX THEH
CO JHS TIONy4YEHUs 3asBIICHUS, a Takke B TeueHHe 60 (mIeCTHAECATH) KAICHIAPHBIX THEH CO THS MONYyYCeHUS
3asiBIIEHUS TIpU coBepieHu: Ornepanuy s TPaHCTPAHUIHOTO TIEPEeBO/Ia JCHEKHBIX CPE/ICTB.

4.21. Bo3MmeleHue JIEHEKHBIX CPEACTB MO CHOPHBIM OlepanusM OCYIIECTBISICTCS baHKOM 1Mo pe3ysbTaraM
paccMoTpeHus peTeH3uu [epxarens.

4.22. baHK WMeeT TpaBO MPHOCTAHOBUTH IMpoBeneHune Orepanuii IS TPOBEPKH WX TPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit denepanuu 1 BHyTPEHHUMU ITpaBuiiaMu baHka.

4.23. Tlpu obHapyxenuu KapTel, paHee 3asBICHHOW Kak yTpaueHHas, Jlepkareiab He3aMeIIMTENbHO JOIDKEH
nH(popMupoBath 00 3ToM bank u BepHyTh KapTy B bask (1Ipy Hanmuum Takoi BO3SMOXHOCTH).

4.24. Kapra MOXeT ObITh TEPEBBINYIICHA 0 MCTCYCHHS €¢ CpPOKa JCHCTBHUS (JOCPOUYHBIA IMEPEBBINTYCK) Ha
OCHOBaHUM 3asBJICHHUSI, YCTAHOBIICHHOM baHkoM (popMbl, 0pOpMIIEHHOTO:

— Hepxatenem B Ilogpaznenennn banka, uepe3s Konrtaktabeii Llentp banka n Cucremy «COepbank
OHnaﬁ}I»ls;

— [Ipencrasutenem B [logpaznenennu banka mo mecty Beaennst Cuera Kapter.

Komuccus 3a mocpounsiii iepeBsityck KapTel criuceiBaercst co Cueta KapThl B COOTBETCTBUH C JEHCTBYIOIIMMU
Ha jarty criucanus Tapudamu. bank Bripase nepeBoITyCcTUTh KapTy Ha HOBBIHM CPOK JIEHCTBHSL..

4.25. ]Jlepxkatenb fopkeH BepHyTh Kapty B bank (OcHoBHBIC U JlonOTHUTEIbHBIE KApThl (IIPU HATUYKH)):

— MIpH ofjaue 3asBieHus Ha nepeBbimyck KapTer (OcHOBHOM min JIOTTOTHUTENBFHON) 0 HCTEUYEHUS €€ CpoKa
neiicTBus (3a UCKITIOUEHUEM ciydast yTpatsl Kapten);

- o TpeboBanuio banka He mo3aHee 5 (msTH) paboumx JHEH ¢ IaThl ONTYYCHUS yBEAOMIICHUS OT baHka o
Bo3Bpare Kaprtel.

4.26. bank BnpaBe OCYyIIECTBUTH OUepeHON nepeBbinyck Kaptel B cinydae, ecnu [epxarens/ [IpencraBurens
He yBegoMui bank 3a 60 (1mecThaecsar) KaleHAapHBIX JHEW 10 UCTEYeHUs cpoka aeiictBus KapTel 00 oTkaze ot

16 [Ipu HANMYMK TEXHIYECKOIT BO3MOXKHOCTH.
Y [pu Hanuumum TeXHUIECKOH BO3MOKHOCTH.
18 [Ipy HANTHYMK TEXHIIECKOT BO3MOKHOCTHL
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€¢ UCIOJIb30BaHMs B COOTBETCTBHH ¢ 11.4.28 Yciosuii. [Ipu otkase [JepkaTens OT MONy4YEeHHUS [IEPEBBITYIICHHON
Kaptsl, komuccuu u miatsel, npexycMorpenHsle Tapudamu u yriaueHHble banky, He Bo3BpalaroTcs.

4.27. baHK uMeeT MpaBoO HE MEpEeBBIMTYCKaTh KapTy Mo MCTEYEHUH CpOKa ee ACHCTBUS NMPH OJHOBPEMEHHOM
BBITIOJTHEHUHU CIEAYIOIIUX YCIOBHIM:

— OTCYTCTBHE Olepanrii ¢ ucmonb3oBanneM Kaptel B Teuenue 3 (Tpex) MecsleB MOAPsAI 3a mocienHue 6
(mectr) Mecs1EeB, IpeALIECTBYIOINE IepeBbITyCcKy KapTsr;

— Pacxonupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpelcTB JlepikaTenss Ha JAaTy IEpeBBITYCKa
cocrasiser MmeHee 1000 (ogHOM THICSYH) pyOIIEH.

4.28. Ilpu oTkase OT majbHeMIero ucnoiab3oBanus Kaprer Jlepkatenns 00s13aH moaaTh MMCHbMEHHOE 3asBICHHE
B [logpasznenenne banka o mecty Beaenust Cuera Kaptsl, BepuyTh Kapty (OcHoBHYyIO 1 [lonionHuTenbHbIe (IPH
HAJIMYMHN)), TOracuTh cyMMbl OOIIell 3al0JDKEHHOCTH Ha JaTy MOramieHus, TeXHHYecKOl 3aJ0JKEHHOCTH H
KOMHCCHUI U IIaT, IpexycMOTpEeHHBIX Tapudamu (Ipy HATMYNU TaKUX 330KEHHOCTEH).

4.29. [Insg ocymiecTBICHHsS KOHTPOJS 3a pacxogoBaHueM cpeictB no Kapre (B T.u. mo J{omomHUTEIHHBIM
kaptam) [lep>katens MoxeT moaath B bank B coorBerctBuu ¢ [lamsTkoit Jlepxartens 3asBieHNE Ha yCTAaHOBJICHHE
CJIEAYIOIINX JTUMHUTOB ¥ OTPaHUYEHUH:

- JUMHUT Ha IOJTy4eHHE HAJIMYHBIX JeHexHbIX cpencts 1o Kapre (Kapram) B TeueHue mecsua;

— mumut Ha coBepienue Oneparwmii B TCIT no Kapre (Kapram) B TeueHue Mecsia;

- oOmmwit TuMuT Ha coBepmieHne Onepanuit o Kapre (Kapram) B Teuenne mecsia;

— OTrpaHUYEHMI 1O CTpaHaM, B KOTOPBIX pa3peuiensl Onepanun no Kapre.

4.30. bank mMeeT MpaBO yCTaHABIMBATh JHMUTHl Ha TpoBedeHue Omepanuii mo Kapre c¢ yBemomieHuem
Hepxatens B OTdere u/wim myteM pasMeineHust nHpopmanun Ha OdunpaabHoM caiite banka..

4.31. bank uMeeT npaBo npu HapyuieHuu Jlepxarenem JloroBopa uiay npy BO3HUKHOBEHUH CUTYalMU, KOTOPast
MOJKET TOBJIeYb 32 co00i yiepd A banka wim [epkarens 1u00 HapylieHUE JEHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoit @enepaunu:

— ocymectBuTh brokupoBky KapTel, a Takke IpuHUMATh MEPHI TSI €€ U3bSATHS,

— MIPUOCTAHOBUTh WJIM TPEKPaTUTh NpoBeaeHrne pacxomubix Omepamuii mo Kapre/Cuery Kapter (c
COXpPaHEHHEM BO3MOXKHOCTH IpoBeaeHus Onepaunii nononHenus Cuera Kapter).

4.32. bank umeeT mpaBo ocymecTBUTH biokupoBky Kaptel, ecnu y baHka BO3HUKArOT MOJO3pEHHS, HYTO
Omnepauysi coBepiaeTcs B LENSX Jieraau3auud (OTMBIBaHHA) JOXOAOB, NOJIYYEHHBIX MPECTYNHBIM IIyTEM, WIH
(hMHAHCUPOBAHMS TEPPOPHU3MA.

4.33. Ilpu npoBeneHnn ABTOpHU3AIMK B MOMEHT coBepuieHust Onepaunu bank ymenbiaer Pacxomusiii TMMUT
o Kapre Ha cymmy Omepariyin (B T.4. HA CyMMY B3UMaeMOW IIJIaThI 3a coBepinerrne Onepanyy B COOTBETCTBHH C
Tapudamu, neiicTByromumu Ha fary cosepiuenust Onepanun). [Ipu coBepennn Onepanyy B BaJlOTe, OTIMIHOM
ot BaimioTel Cuera Kaprtel, ymensiienue Pacxonnoro mumura nmo Kapre mpomsBomutcst Ha cymmy Ormepanuu,
nepecunTanHol B Bamoty Cuera Kaptel B coorserctaun ¢ Tapudamu no kypey banka'® w/umi kypey mnatesxuoit
CHCTEMBI, JeHCTBYyMOLIEeMy Ha MOMEHT ABTopu3auud. [Ipy He NOCTYIJICHMH IUIATEXHBIX IOKYMEHTOB IIO
Omneparuu B Teuenune 20 (nBamnatv) aHeH ¢ natel ABTopu3anuu bank BoccTaHaBiauBaeT PacxonHbIl TUMUAT Ha
cymmy Ormepanmu (B T.4. HA CyMMY B3MMaeMoil IJaThl 3a coepieHue Onepamnyn).

4.34. Pacxomubiii numur no Kapre npu nposenernn Onepauunii 3a4nciieHus I€HEXHbIX cpeactB yepe3 YKO
YBEIMYMBAETCS HE MO3/IHEE KAJICHAApHOTO JHA, CIEAYIOIIero 3a JHeM coBepiieHus Omneparnuu. 3aducieHue
cymmbl naHHoi Oneparnmu Ha Cuer KapTtel, a Takke norameHne cyMmbl oBepapadra no Cuery Kapter (mipu
HAJINYMHN) OCYILECTBISICTCS HE O3JHEee padovero IHs, CIEAYIOIIEro 3a JHeM coBepiienus Onepanu.

4.35. B cimyuasx, ycTaHOBIIEHHBIX 3aKOHOJarenbcTBOM Poccuiickoit @eneparnun, bank BrpaBe motpebdoBaTh
JIOCPOYHOW OIUIaTHl OcTaBlIeiicss cymMMbl OCHOBHOTO J0JITa BMECTE€ C NPUYUTAIOMIMMUCS MPOIEHTaMHU 3a
T0JIb30BaHME KPeAUTOM ', cyMMbl TeXHHUECKO# 3a10JKEHHOCTH, KOMUCCHH, MperycMOTpeHHbIX Tapudamu, u
Bo3Bpata OCHOBHBIX M JlONOJHMTENBHBIX KapT, BbINylIeHHBIX kK Cuery Kaptsl, HanpaBuB [lepxaremnto
MUCBMEHHOE YBEJOMJIGHHE IIOCPEJCTBOM IIOYTOBOW CBSI3U IO aJipecy perucrpanuu/anpecy (pakTHIecKoro
MPOXUBAHMS, yKa3aHHOMY Jlepkatenmem B 3asBIE€HHMH WIM WHBIX JOKyMEHTaX, O(OpPMIISIEMBIX B paMKax
Horosopa.

4.36. bank uMeeT npaBo TpeboBath y Jlepxkarens npeabsBIeHUs] JOKYMEHTA, YOCTOBEPSIONIETO JINYHOCTD, B
Clly4yasiX, YCTAHOBIICHHBIX BHYTPHOAHKOBCKUMH NpPaBWJIAMH, & TaKKe NPU BO3HUKHOBEHWM COMHEHHHA B
MIPaBOMEPHOCTH UCTONb30BaHMsI KapThl.

° Yudopmaums o Kypce banka pasmemena Ha OduiansHoM caiite banka.
°B cirydae BhITycka J[e6eToBoi KapThl ¢ oBepApadTOM.
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5. OO01rue yca0BUsl KPeIUTOBAHUSA

5.1. TTonokeHns HACTOSIIIETO pasjiesa pacipocTpanstorcs Ha JlebeToBbie KapThl ¢ oBepApadTOM.

5.2. bBank mpenmocraBnser Jlepkarento KpemUTHBIC CPEICTBA JUIS COBEpiieHHs omepanwii no Kapre B
npenenax Jlumura oBepapadTa MpU OTCYTCTBUU WM HEIOCTATOYHOCTH COOCTBEHHBIX CpeACTB [lepxkarens Ha
Cuere KapTsl B cooTBeTcTBIM ¢ MHINBHTyaIbHEIMA YCTOBHSIMA>/ 3asBICHHEM .

5.3. Hatoii Beimaun kpennta siBisgercs aara orpakenus Onepanun o Cuety KapTsr.

5.4. TIlpouenTtsl HauucnsoTcsa Ha cymMmmy OCHOBHOTO Jioira ¢ Aathl oTpaxenus Oneparuu mo Cuery Kapts
(He BKIJIFOUAs ATy JaTy) JO JAThl MOTAMCHUS 3aI0JDKEHHOCTH (BKJIIOYUTENBHO). [Ipy MCUYHCICHUU MPOIICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMH CPEJICTBAMU B pacyeT MPHUHUMAETCS (PAKTHUECKOe KOMMUYECTBO KaJlCHIAPHBIX JHEH B
IJIaTeXKHOM TIEPHOJC, B TOMy — JCHCTBHTEIBHOE YHCJIO KalleHAApHBIX JHEH. B ciyyae HecBOCBpEMEHHOIO
noramenuss O0SA3aTENILHOTO IUIAaTe)Ka HA CYMMY HEOIUIAYCHHOr0 B CpoK (OCHOBHOTO JIOJira HAYUCIISIOTCS
MPOIICHTHI, MpeycMoTpeHHbie Taprudamu 3a HecBoeBpeMeHHOe Torarienue opepapadra no Cuery Kaprsr.

5.5.  Jlepxarenb ocyumecTBiseT moiHoe morameHne OO0s3aTeNbHOr0 IUIaTeXa, PAacCUUTaHHOIO Ha JaTy
MOTaIIeHHs 330JDKEHHOCTH, He mo3aHee 30 (TpuauaTi) KaneHaapHbeIX AHel ¢ gaTel OTyera.
5.6. Exxemecstano mo mactymeHus [latel mmatexxa Jlepkarens o6s3an momonanth Cuer KapTel Ha cymmy

OO0s3aTenpHOTO TIIATeXKa Ui TOTAlleHus 3agoibkeHHocTH. Jlaty m cmoco06 momomuHenusi Cuera Kaptsr
Hepkatens ompenenseT caMmocTosTenbHo. [loramenue 3amoikeHHOCTH 1o KapTre mnpousBOAMTCS MyTeM
nmonomHeHnss Cueta Kaptel cmoco0amu, yka3aHHBIMH B 1.5.7 YCJIOBHH, C Y4eTOM CIEIYIOIIUX CPOKOB
3a4HCIICHUS IEHEKHBIX cpeacTB Ha Cuer:

- IpU MIPOBEJCHUM omepanuu nononHeHus Cuera ¢ ucnonb3oBaHueM KapTel — He HO3aHEE CllelyOLIero
pabouero JHsI ¢ 1aThl MPOBEACHUS OTIEPaIny;

- npu Oe3HanmyHOM TmepeuucieHun Ha Cuer (0e3 mcmoib3oBanus KapTel) — HE TO3[HEE CIETYOMIEro
pabouero JHs OT AAThI HOCTYIUICHHUS CPEACTB Ha KOPPECHOHACHTCKUI cueT baHka.

5.7. [oramenue 3amomkenHoctd nmo Kapre mpousBoautcs mytem nomnoiHeHuss Cuera KapTel ogHuM H3
CIIeTyIOIINX CII0CO0O0B C y4eTOM MOpsiiKa, ycraHoBieHHOTo B [TamsaTke lepxarens:
5.7.1. ITyTeM TIPOBeACHUS oreparn «mepeBosi ¢ Kapter Ha Kapty»:

— yepe3 YcTpoiicTBa camooOcykuBanus banka;

— C HCTOJIb30BaHUEM Y ciyr «MOOHIBHBIN OaHK»;

- ¢ ucnonb3oBanreM Cuctemsl «Coepbank OHIalH;

— Yepe3 onepalmoHHO-KacCcoBOro padoTHHKa B moooM [loapasaenenun banka;

— KonTakTtHbiit ienTp banka.

5.7.2. HaJIMYHBIMU JICHEXHBIMHU CPEICTBaMU C UCIONb30BaHNeM KapTel/PekBU3NTOB KapThI:

— yepe3 YcTpoiicTBa camooOciy>KuBaHusl baHka ¢ MogyJieM npreMa HaJlM4YHbIX IEHEKHBIX CPEICTB;

- Yepe3 onepamoHHO-KaccoBOro padoTHHKa B moooM [loapasnenenun banka;

5.7.3. 0aHKOBCKUM nepeBogoM Ha Cuer KapTsl.

5.8.  JlaTo# morameHus 3aJOJDKEHHOCTH 110 KPEAMTY SIBIAETCS aaTa 3auncieHust cpeacts Ha Cuer Kaprsl.
Jenexxneie cpenctBa, nocrynarompe Ha Cuer KapTtel B cuer morameHus 3anoibkeHHocTH [lepikatens,
HATIPaBJISIOTCS] BHE 3aBUCHMOCTH OT Ha3HAYEHUS IUIATEeKa, YKa3aHHOTO B IUIATEKHOM JIOKYMEHTE, B CIIEIYOIIEH
OYepEeTHOCTH:

— Ha YIUIaTy MPOCPOYEHHBIX MPOILIEHTOB;

- Ha yIJIaTy MPOCPOYEHHOM cyMMbl OCHOBHOTO JIONTA;

— Ha YIJIaTy CPOYHBIX MPOLIEHTOB 3a MOJIb30BaHUE KPEIUTOM;

— Ha yriaTy cyMMbl OCHOBHOTO 0JITa;

- Ha BO3MEIIEHUE CyJIeOHBIX M WHBIX PacxofoB baHKa M0 NMpUHYIUTENHHOMY B3bicKaHuio OOriei
3aJJ0JKEHHOCTH.

5.9.  Jlepxarenp 00s3aH JOCPOYHO MoracuTh NO TpeboBanuio banka ocraBmryrocst cymmy OCHOBHOTO 10JIra
BMECTE€ C TPHYUTAIONIMMHUCS TPOIEHTaMH 3a TMOJbh30BaHUE KPEJAUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM
MUCHbMEHHOM YBEJIOMJICHUH, HAMPaBJICHHOM TIOCPEACTBOM IOYTOBOW CBS3HM IO allpecy perucTpaiuu/anpecy
(akTHUECKOTO TIPOKMBAaHUS, YyKazaHHOMY Jlepkaresem B 3asBlICHHMM, B CiIydae HEUCHOJIHEHHUS WIH
HeHaiexaiero ucnonHenus Jepxxarenem Jlorosopa.

5.10. Ecim wuHOE He NpeayCMOTpeHO WHIMBHIyanbHBIMEA YCIOBHSAMH-, 0OMeH HH(OpMAIHEd MeKILy
Hepxatenem 1 baHKOM MOXXET OCYIIECTBIATHCS JIOOBIM M3 CIEAYIOIIUX CIOCOOOB: MOCPEACTBOM Tele(OHHOM,
(hakCUMUIIBHOM, ITOYTOBOW CBSI3M, MOCpeACTBOM nuuHOU sBku Jlepkarenst B Ilogpasnmenenne banka, a Taxke

2 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.
22 Jnsa depxareneit, 3akmounBimux Jorosop a0 01.07.2014.
8 Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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nocpencreoM YKO banka.

B cmygae obmena wnpopmarmedt mexmy bankom u JlepkaTelneM IOCPEICTBOM TIOYTOBOM CBSI3WM TaKas
nHpOpMaLuUs JOKHA OBITH HampaBiieHa IO agpecy perucrpaunuu/aapecy (akTHUECKOrO MPOXKHUBAHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBegomienne/coobmenne OyIeT CYNTAThCS HAMPaBICHHBIM Ha/JIEKalINM 00pa3oM, €CI OHO JOCTABIIEHO IO
aZipecy perucTpanun/aapecy (pakTHIECKOTO MPOKUBAHIS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxxer HampaBnsaTh [epkarento nHGOPMALUIO MOCPEICTBOM 3JEKTPOHHON MOYTH, SMS-cooOmieHuil u
Push-ysenomienwuii.

5.11. banHk uMeeT npaBo OrpaHUIMBATH MepedcHs Onepannii, COBepIaeMbIX 3a cueT JImMura oBepapadTa.
5.12. Jlepxarenb OTBe4aeT IO CBOMM O00s3aTeNbCTBaM Iepell baHKOM BceM CBOMM HMMYIIECTBOM, 32
WCKITIOUYCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBITh OOpalleHO B3BICKaHHE, B
npenenax OOIIe 3aI0IKEHHOCTH U PacX00B, CBI3aHHBIX C €€ MPUHYIUTEIFHBIM B3BICKAHUEM.

5.13. Ilpu Bo3HHMKHOBeHHMU y [leprkaTensi HanIoroodiaraeMoro J0XojAa B BHJE IKOHOMHH Ha pacxoiax IIo
Bo3BpaTy OOmiel 3al0KEHHOCTH B CBS3HM C HEHAIJICKAIIUM HCIOJTHEHHEM 00s3aTenscTB mo JloroBopy oH
MOJISKUAT OOJOKEHUIO HAJIOTOM Ha JOXOABl (DH3MYECKHX IUI[ B TOPSIKE, YCTAaHOBICHHOM JIEHUCTBYIOIIUM
HaJIOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit @enepannn. bank 00s13aH HCYUCINTD, YAEPKATH U MIEPEUUCIUTH B
OroukeTHYI0 cucteMy Poccuiickoit denepanuy cymmy Hanora Ha A0XOHAbl (PU3MUECKUX JIML, UCUUCICHHYIO C
noxojna, momydeHHoro Jlepxarenem. [lpum HEBO3MOXXHOCTH B TEUEHHE HAIOTOBOTO TIEPHOAA YAEPKaTh
WCYHCICHHYI0O CyMMy Hajora baHk o00s3aH B CpOK, YCTAHOBIICHHBIA JCWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJATENbCTBOM, MHCHMEHHO COOOIUTh JlepikaTeno W HAJIOrOBOMY OpraHy IO MECTY CBOETO ydera o
HEBO3MOXKHOCTH yIEpXKaTh HaJIOT, 0 CyMMax JI0X0Ja, C KOTOPOTO HE yAep>KaH HaJloT, U CyMMe HeyAep>KaHHOTO
Hanora. Jlepkarens o00s3aH B CpPOKH, YCTaHOBJIEHHBIE JCUCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIbCTBOM,
CaMOCTOSATENHHO TPEJOCTABUTh B HAJIOTOBBIA OpraH IO MECTY CBOEro ydeTa (PKUTEIhCTBA) HAJIOTOBYIO
JCKJIApalUi0 O MOJYYEHHOM JIOXOJE W YIUIATHTh HAJNOT Ha JOXOIbl (PM3MYECKHX JIMI, PACCUMTAHHBIA C CyMM
MOJTy4E€HHOTO JOXOa.

5.14. Ilpm HeucnomHEeHWH WIM HEHAJJIeXKaIIeM WCIONHeHnH J[lepkaTenmeM o0053aTeNbCTB IO  OIUIaTe
o0s3aTeNbHBIX TUTaTekedl u Hammumu [IpocpouenHoii 3agomkeHHoctn mo Kapre Bank wnmeer mpaBo 6e3
yBefomiieHus Jlepxarens:

- MopydJaTh TPETHHM JIMIIaM Ha OCHOBAaHWHW areHTCKUX WM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkOoM c
TPETbUMHU JIMLIAMH, OCYILECTBISATH JEUCTBMs, HalpaBleHHble Ha noraueHue Jlepxkarenem IIpocpoueHHOM
3amomkeHHocTu o Kapre;

- MPEIOCTABIATh TPETHUM JIMIAM B COOTBETCTBHH C YCJIOBHUSIMH AareHTCKHX WIH WHBIX JIOTOBOPOB
nH(bOpMAIUIO U JOKYMEHTHI, TIOATBep K Iatonie npasa banka mo JloroBopy, B TOM YHclie O MPEAOCTABISHHOM
Hepxatento numute kpeaura o Kapre, pasmepe 3agomxkenHoctu Jepxkarens no Kapre, ycnosusix Jlorosopa, a
Takxe HHPopManum o JlepxaTerne, B TOM YUCIIE COACPKAIILYIO €T0 MePCOHABHBIEC JaHHbIE.

6. HNndopmupoBanne 00 onepanusix, copepueHHsIx 1o Cuery Kaprtsl

6.1. Nudopmuposanue [lepxarens 06 Omnepanusix, coBepiieHHbIX Mo Cuery KapTbl mpou3BomuTcs myTem
npenocrasnenuss bankom Jlepxkarenro OTdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITY)XKHBaHUS, a
TaKXe B HOPsIIIKE, ClIocO00M, yYKazaHHBIM [lepxaresem B 3asBICHUU.

6.2. Bbank ocymectBisier otnpaBky Jlepxkaremro SMS-cooOmenus/Push-yBegomiieHust 1o  Kaxmou
coBepiieHHo# Onepanuu 1o Kapre, koTopast MOAKII0YeHA K ITOJHOMY MaKeTy Y ciyrd « MOOMIIbHBIH OaHK».
6.3. Jepxatens 00s3yeTcsi MPeNPUHIUMATL BCE OT HErO 3aBHCAIICE B IENAX MONydeHHs HH(popMauud 00

orepanusix, HanpaeisieMold bankom B cooTBercTBum ¢ T.I. 6.1 u 6.2 YcmoBuii, 1 cormamaercs ¢ TeM, 4TO
yKa3zaHHass HHPOpMaIs B JIOOOM cllydae CUMTAETCs MOJyYeHHOH MM B HauOoJjee paHHUM 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

— ¢ aarbl noiyuenus Jepxxarenem OTuera, HO HE O3HEE 7-TO Kal€HAAPHOro AHs ¢ naTel OTyerTa;

— ¢ nmatel noaydenus Jlepxkareaem SMS-cooOuienus/Push-yBenomieHus, HO He MO37qHEE 3-X 4acoB C
MoMeHTa oTnpaBku SMS-coobmenus/Push-yBenomnenns bankom (10 JaHHBIM HHGOPMAIMOHHOW CHCTEMBI
banka).

6.4. Hepxarens moxxkeT oOparuthesi B Iloapasnmenenue banka mo mecty Bemenust Cuera Kaptel as
W3MEHEHUs criocoba nHGopMUpOBaHUs, yKa3aHHOTO B 3asBIICHUH, B TEUCHUE CpOKa JieicTBHs KapThl.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a UCKaxeHHe OTueTa Wi HECAHKIIMOHUPOBAHHBINA TOCTYI K HEMY IpU
nepenaye nmo ceru MHTepHeT Ha ykasaHHbBIM [lepxaTenem azapec 3JEKTPOHHOM TIIOYTHI, a TaKke 3a
HecBoeBpeMeHHoe nonydeHue Jepxarenem Otuerta. B cnywyae Hemomydenus OTdeTa, HampaBICHHOTO IO CETH
Wutepner, [epxarens nomwken obpatuthest B bank. Eciu [epkarens ykionsercs ot noxyderus Otdera, bank
cuuTaert, uyTo Jepxarens ObUT HajuIeKauM 00pa3zoM npouHpopMupoBaH 06 onepanusax no Cuery Kaprsl.
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6.6.  OOs3anHocTh banka mo wuH(OpMHpOBaHHIO JlepKaTeas O COBEPIICHHBIX OIEPALUAX CUHUTACTCS
HCIIOJHEHHO! NP HAMpPaBJICHUH YBEIOMJICHHS O COBEPIICHHBIX OIEpaIMsIX B COOTBETCTBUH ¢ 11.6.1 w/mau 11.6.2
YcnoBuii cornacoBaHHbIM ¢ JlepikareneM criocodom.

6.7.  Jlepxarenb BpaBe o0OpatuThes B bank mist monmydenus OTdeTa 3a 1000 mepros BpeMeHH, HO He bosee
4eM 3a mocyieHne 5 mer’,

7. OcoGeHHOCTH ¥ JOMOJTHHUTEIbHbIE ONMIHH OT/AeJbLHBIX BUI0B U THIOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TeXHOJIOTHeli

7.1.1. Kapra mozBomser ocymectBuarh beckonrtaktapie omepammn B TCII  m  ycrpoiicTBax
CaMoO0OCTyKIBAHMS.

7.1.2. [Ipyn OTCYTCTBUM TEXHHWYECKOH BO3MOXHOCTH MpOBeAeHUs BeckOHTakTHOW omepanuu omepanus o
Kapte npoBoanTCs 10 KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TCII, koTopsie 3akI0uiin ¢ baHKOM TOTOBOPHI AKBapHHTa, OECKOHTAKTHBIE OTIEPAIH B CyMMeE

no 1000 py6. coBepmarorcsi 6e3 BBoga IIMH. Ecnu onepaums mpoBogutcs B TCII, 3akmounBIieM a0roBOp
9KBalipuHra ¢ ApyruM OaHKOM, cyMMa OECKOHTaKTHOH omepanuu, coBepiiaeMoi 6e3 BBona [11H, onpenensercs
0aHKOM — 3KBaiipepoMm camocTrosTensHo. Bmecte ¢ Tem 06sraHO 310 1000 py6. st onepariuii, COBepIIaeMbIxX Ha
tepputopun Poccuiickoit @enepannu. Ecnn oneparust mpoBoauTCs 3a pyOekoM, TO pasMep CyMMBI, IO KOTOPOM
He TpeOyercs BBoa [IMH, ompenensercs mnpaBWiIaMu IUTATEKHONW CHCTEMbI, JECHCTBYIONIUMH B JaHHOM
rocynapcTse - 00bI9HO 370 SkBuBaNieHT 25 EUR B MecTHOII BamoTe.

7.2.  NFC-kaprtbi®

7.2.1. Hepxarens MoxeT BbITycTHTh NFC-kapTy B opsiike, onpeieleHHOM HacTOSIIUM Pa3/IeIoM.

7.2.2. Jepxatento TMpeaocTaBiseTCs BO3MOXKHOCTH Bblycka NFC-kapThl TOJNBKO TpU  HaJIUYUHU
nerctBytoniedt KapTel, BeimynieHHOW Ha uMs Jlepskartens.

7.2.3. NFC-kapra He mmeer marepuaibHoro Hocutens. Homep NFC-kapTel coxpansercss B MoOWIbHOM
ycrpoiictee [epxatensa. [IMH u cpok geiictBus NFC-kaptel Takue ke, kak y Kaptel, k koropoit NFC-kapta
BBITYIICHA.

7.2.4. Brimyck NFC-kapTtel Bo3MoOxkeH npu Hanuuuu y Jlepxkarenss moctyma K cetu MHTepHET yepes
MoOuibpHOE yCTPOWCTBO, KoTOopoe mojiepxkuBaeT NFC-TEXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHMIBLHOTO
TIPUTOKEHHS .

7.2.5. Odopmnenne NFC-kapTh! ocymiecTBisieTcs: JlepkaTeneM caMOCTOATENbHO:

7.25.1. d4epe3 cOOTBeTCTByIOIEE MOOWIbHOE TNPHIOKEHHE Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOAA/
CKaHMpoBaHUS PeKBU3UTOB KapThl M BBOJAa KOJAa MOATBEpXKIEHUS, Moiay4deHHOro [lepxkatenem B Buae SMS-
cooOmienust Ha Homep moGunsHOTO Tenedona. Io ¢akry Beimycka NFC-kaptel [epxkarento HanpasisieTrcs SMS-
coobmenne Ha Homep MmoOunpHOTO TenedoHa.

Cosepmienne JlepxareneM yKa3aHHBIX BBIIIE JIEHCTBHI, B TOM YHCIE BBEACHHS KOAAa TOATBEPKICHHUS,
nonmydeHHoro [lepxxarenem B Bupe SMS-cooOmenus Ha Homep MoOunbHOro TenedoHa MOATBEPKAAET
o3HakomsieHne JlepkaTenss ¢ ycCnoBUsIMH BhITycka W oOcimyxuBaHusi NFC-kaptbl, coriacue ¢ HUMH H
MIPUCOEANHEHUE K HUM.

7.25.2.  uepe3 MobunbHOe nmpuioxkeHne banka.

7.2.6. NFC-kapra ucnonssyercss mist cosepiueHus omnepauuii B TCII, Bruouass cetb MHTepHer, u B
. 27

YCTPOMCTBAX CaMOOOCITY KUBAHHUS

7.2.7. Hnst ynydmenuss KadecTBa OOCITYy>KUBaHMSI OIlepanui, coBepliaeMbix ¢ wucnonb3oBaHuem NFC-

TEXHOJIOTHH, W TOBBILICHUS 0E30MacCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
NopsiIoK U ycnoBus ucnoib3oBaHus NFC-kapTel, u3zBectuB 00 3tom [epxarens B uepe3 OduunanbHeIid cait
banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JIOKYMEHTBHI, OQOpMIIsieMble INPH COBEPIICHUH Olepanuid ¢
ucnonb3oBanueM NFC-kapTbl, MOTYT OBITH MOAINMCAHBI COOCTBEHHOPYYHOH moamnuceio [lepxkarens, imbo c
Wcronp30BaHeM AHanora coOcTBeHHOpYy4HO# monmucu Jepxkartens — IIMH  Kaptel, kK KOoTopoii BhITyIeHa
NFC-kapra, mu00 myTeM NpoxXoxkIeHHs AyTeHTH()UKAIMU B COOTBETCTBYIOIIEM MOOMIBLHOM MPUIOKEHHUH, C

24 [Ipy HATTMYMH TEXHHUECKOH BO3MOYKHOCTHL.

% [Ipy HaTMYMK TEXHUUECKON BO3MOXKHOCTH.

% CooteeTcTByIOIEe MOGHILHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepiKkaTens 1Mo MHHIMaTHBE JlepykaTens wiu
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunransHoM caiite banka.

27 [Ipy HATMYMH TeXHHUECKOH BO3MOYKHOCTHL.
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HCIIOJIB30BAaHUEM KOTOPOTO OcCyIecTBICH BhIMyck NFC-kapTel Ha MOOHIBEHOM yCTpOHCTBE (ITOATBEPIKICHUH
OMOMETPUYECCKUMH JaHHBIMM Ha MOOHJIBHOM YCTPOWCTBE W/WJIH BBOAA Iapoyii MOOHILHOTO YCTPOMCTBa, B
namsti kotoporo coxpaHeHbl PexBusutel NFC-kapter). Omepanum ¢ ucnons3oBanneM NFC-kapTel MOTyT
npoBoauThes 6e3 BBoaa I[IMH wm noanucu [epxartens Ha yeke. PacueTHO—KaccoBble TOKYMEHTHI MTOIIMCAHHbIC
WIM COCTaBJICHHBIE YKa3aHHBIMH BHIIIE CIIOCOOAMH SIBIAIOTCA HAIUISKAIINM IOATBEPKAECHHUEM TOTO, YTO
pacnopsbkeHne Ha rpoBeierne oneparwn 1mo Caery KapTsl coctaBineHno u moamnucano Jlepikarenem.

7.2.9. Hepxatens, opopmuBmmnii NFC-kapty, 00s13yercst He niepeaaBaTh MoOUIbHOE YCTPOHCTBO, B TAMSATH
KoToporo coxpaneHbl PexBr3utsl NFC-KapThl, TpeTHUM JTHIAM.
7.2.10. B cirygae yrpatst MoOMIIBHOTO yCTPOWCTBA, B MMaMATH KOTOpOro coxpanenbl PexkBm3utbl NFC-kapTsl,

Hepxatenb [OJDKEH HeE3aMEIUIUTENBHO cooOmuTh 00 yTpare MobunbHoro yctpoiictBa/NFC-kapTel B
Konraktusiit Lentp banka nmo Tenegony banka. YBegominenue cuntaercsi MOTYYeHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B Xxoae kotoporo [lepkareias mpeaocTaBuil
BCIO HEOOXOAMMYIO HH(POPMAIUIO [T BeioaHeHus1 biiokuposkr NFC-kapThl.

7.2.11. Ecnmu mapons MoOunbHOro ycTpoicTBa W/MiM MoOOWIIBHOE YCTPOWCTBO, B MaMSATH KOTOPOTO
coxpanensl PexBusnter NFC-kapThl, cTajgm AOCTYINHBI TPEThbHM JUIAM, JlepkaTens MOMKEH HEMEIJIEHHO
coobmuTh 06 3ToM B Kontaktasrii Llentp banka mo Tenedony banka.

7.2.12. s briokuporku NFC-kapthl Jlepkatennto HEOOXOAMMO BBITOIHUTH OHO U3 CISAYIONINX JCHCTBU:
— obparutscs B Korraktaeiii Llentp banka mo Tenedony banka u crnenoBaTh MOIyIeHHBIM HHCTPYKITUM;

— ymanuth NFC-kapty ¢ ucnonp3zoBaarneM MOOMIEHOTO MPUIIOKEHUS Banka®;

— ynanmuth NFC-kapTy, HUCHIONB3ysl COOTBETCTBYIOLee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MobunsHOM ycTpoiicTe lepskaTes.

Jns nmanpHeimero wucmonb3oBaHuss NFC-kapTel, koTopas Oblma 3a0iokupoBaHa, Jlepikartemo HE0OX0auMo
obpatutbest B Kontaktheiii Llentp banka no Tenedony banka u ciegoBaTh MOTy4eHHBIM HHCTPYKIIHSIM.

Hns naneHeimero ucnons3oBanusi NFC-kapTel, koTtopas Obuta yaanena, [epkatemo HeoOXoauMo 0(GpopMUTH
HoBY10 NFC-KkapTy B cooTBeTCTBHH C 11.7.2.5 Y CIOBUIA.

7.2.13. Jepxatenb HeceT OTBETCTBEHHOCTh 3a Bce orepammuu ¢ NFC-kapToii, coBeplIeHHBIE 10 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi o0 yrpare MOOWIBHOTO YCTPOHCTBa, B MaMATH KOTOPOTO COXPaHCHBI
pexBu3uTHl NFC-KapThl.

7.2.14. bank Hecer orBercTBeHHOCTH MO omeparnusM ¢ NFC-kapToii, COBEpIIEHHBIM IOCIE MONyYeHHUS OT
Hepxarens yBegomieHus 00 yrpare MoOWIBHOTO YCTPO#CTBa B cOOTBeTCTBHH € 11.7.2.10 Vcnopwii.

7.2.15. B cmyuae coBeprienust omepanuu ¢ ucnonb3oBanueM NFC-kaptel 06e3 cormacust [lepxarens,
Jepxatens TOIDKEH MPOU3BECTH ACUCTBUS, IpeAyCMOTpeHHbIe 1m.4.14 Y cioBuii.

7.2.16. IIpu nepeseiycke Kaptel 1o ncreuenus cpoka ee aeicteua bank ocymectsisier biokupoBky Bcex
BeimymieHHbIX K Heit NFC-kapt mocne mopmaum 3asBnenus B bank B coortBerctBumM ¢ 1.4.24 Ycnosuit. [ns
nanbHeitrero ucmonb3oBanus NFC-kapter epxaTento HE0OX0IUMO TOCE TOMYUYSHHS BBIMYIIEHHOW Ha HOBBIN
cpok Kaptel camocrosrensHo opopmuts NFC-kapTy B cCOOTBETCTBUH € 11.7.2.5 Y CIIOBHI.

7.2.17. [Ipu nepessinmycke Kaptsl, k koTopoi BeimymeHa NFC-kapra, o ucreueHnu cpoka ee nerictust NFC-
KapTa nepeBblTyckaeTcsd baHkoM aBTOMaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.26 YcnoBui, Bce 0popMiIeHHbIE
NFC-kapThl GJIOKHPYIOTCS M MX JIajIbHEHIIIee NCII0Ib30BaHIE HEBO3ZMOKHO.

7.2.19. [pu otkaze lepskarens B cooTBeTcTBHH C 11.4.28 VcnoBuii oT qanpHeiinero ucrmons3oBanus Kaprer, k
kotopoil BeimymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeillee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [lpu ycraHOBNEHWUM JHUMHUTOB W OTpaHHMYEHHH B coOTBeTcTBHM C 1.4.29 VYcinoBuid OHM Takke
pacnpoctpanstorcs Ha NFC-kapry.

7.2.21. [Ipu ycranoBnennn bankoMm IMMUTOB Ha TpoBeaeHue omnepanwmii mo Kapre B coorserctBuu ¢ 1m.4.30
YcroBuit OHE TaKKe pacrpocTpansiorcs Ha NFC-kapry®.

7.2.22. [Ipu cosepiennu onepanuii ¢ ucrnonbp3zoBanneM NFC-kaptel n3mMenenue Pacxognoro mumura Kaptet
OCYIIECTBIsAeTCS B COOTBeTCTBHH C 11.4.33 Y cnoBuid.

7.2.23. HNudopmupoBanue 06 orepaIusix, COBEPIICHHBIX ¢ Hconb3oBaHrneM NFC-KapThl, OCYIIECTBIISIETCS B
COOTBETCTBHH C pa3ziesioM 6 YCIIoBHii.

7.2.24. Hepxatens ynosmHoMounBaeT baHk:

7.2.24.1. nepemaBaTh’’, B T.4. HA TEPPUTOPHI0 MHOCTPAHHBIX TOCYJIApCTB (TPAHCTPAHHYHAS Mepesaya),

28 [py HATMYMH TEXHHUECKOI BO3MOKHOCTH.
% JIuMuT ycTaHABIMBACTCS JUIS COBOKYITHOCTH BCEX ANIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
¥ [Nepenaua JaHHBIX OCYMIECTBIAETCS TONBKO MPH YCIOBHH BEImycka NFC-KapThL.
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HHQOPMALMIO O CyMME OIlepalliy, JaTe U BPEMEHM €€ COBEPILUCHMS, TUIE OIEpaluy, KOJAE BaJIOThI, cTaTryce
ABropu3zanuu 1 ee o0padoTku opranmzanusM (DITJT JUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOIIMMCS BIafeIblaMy IPOrPaMMHOTO 00ECTICYeHUS —
MoOmbHBIX mpunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIX), obecneunBarommx JlepkaTensim
BO3MOXHOCTh coBepuiate onepauuu no Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJIOTMH OECHpPOBOAHOM
BBICOKOYACTOTHOH CBsi3u Matoro pannyca aevicteusa (NFC), n ux adhunmupoBaHHBIM THIAM, B IEISX:

- npenoctasnenus Hepxatensm KapT B MOOMIBHOM MNPUIOKEHHH HHGOpPMAMU O COBEPIICHHBIX HWMH
onepanusax mo NFC-kapre;

- oOHapyXeHHUs U yCTPaHEHHSI MOIIEHHUYECTBA,;

- BBITIOJIHEHHSI OPraHU3alUsIMH — BJaJelIblIaMi IPOrPaMMHOTO obecriedeHns: (MOOMIIBHBIX MPUIIOKEHUI) 1
ux apUIMPOBAaHHBIMHU JTUIIAMHU TPeOOBaHUI 3aKOHOAATEIILCTBA;

— CO3JaHUS OTYETOB 00 PKOHOMHUYECKOU 3(DPEKTUBHOCTH MOOWIBHBIX MPHUIOKCHUN HCKIIOYHTEIHEHO IS
WCTIONB30BaHMs BHYTPU OPraHM3alUil — BIaJelbleB MPOrpaMMHOT0O obecrieueHns (MOOMIBHBIX MPUIOKEHHUH) U
ux apPUINPOBAHHBIX JIHII;

- peKIaMbl MOOMIIBHBIX IPHIIOKCHUH ¥ MHOTO MX MPOABIKCHHS Ha PHIHKE;

- YCOBEPLICHCTBOBAHUS MOOMIIBHBIX MIPUIIOKEHUIL;

- MPOBEICHNSI aHAJIN3a paclpeesiCHHs PEKJIaMHBIX OOBSABICHUI B MOOMIBHBIX MPUIIOKEHHSIX;

7.2.24.2. mepemaBaTth’’, B T.4. HAa TCPPUTOPHIO MHOCTPAHHBIX TOCYJApCTB (TPAHCIPAHMYHAS Iepeada),
nH(GOPMAITUIO O TIEPCOHANBHBIX MaHHBIX Jlepkarems (uMms, agpec peructpanuu) kommaHun Google Ireland
Limited nist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaitn» 1 IpOoX0oKAeHUs peructpanmu Jepxarens
B MoOMIbHOM npuiioxenuu Google Pay.

7.3. KapTbl ¢ “HIMBUIYAIBHBIM TU3AIHOM

7.3.1. Kapra ¢ mnauBHIyanbHBIM JM3afHOM BBINTYCKAE€TCS C HAaHECEHHEM Ha JIMIEBYIO CTOpoHy Kaptel
WHIWBUIYaIBLHOTO H300payKeHHS:

7.3.1.1.  BBIOpaHHOTO M3 HMMetomIelicsa B banke ramepen qu3aitHOB;

7.3.1.2.  3arpykeHHOrO, B TOM 4ducIie (h0TOn300pakeHne, IMEIOIIErocs B pacopsbkeHun Jlepskarens (yciaoBue
npuUMeHHMO ToJibKo Aiist KapT, opopmisiemsix Ha Odunmansaom caiite banka).

7.3.2. INonaua 3asiBku Ha BeIMyck KapTel ocymectBisiercss yepe3 Odunmanbubiii cadt banka, Cucremy
«C6epbank Ommaiin»*? wmm B [ompasnenennn Banka. B ciyaae odopmimenns Kaprer Ha Odunmansaom caiite
Banka JlepkaTtenb cOOCTBEHHOPYYHO TIOAINMCHIBAeT 3asBlCHHE NPW TONYyYEeHHH W3roToBIeHHOW KapTel B
ITonpasnenenun banka.

7.3.3. [Ipu Beiycke KapTel ¢ m300pakeHHMeM NpeAOoCTaBICHHBIM JlepxareneM, MOCIeIHUH rapaHTUpYET,
YTO HMEeT INpPaBO IOJNb30BAaHMA M PACHOPSDKEHHS JaHHBIM HM300paXeHHEM, B TOM 4YHCIe, IpaBO Ha
npenocTasienue ero banky st pazmenenns Ha Kapre, n 4To Takoe HCHONb30BaHHE N300paKeHUsI HE HapyIaeT
NpaB W 3aKOHHBIX MHTEPECOB TPETbUX JHIL, B TOM 4YHCIE€ HENPUKOCHOBEHHOCTH YACTHOW KM3HU,
HCKJIIOUUTEIbHBIX (MMYILIECTBEHHBIX) MIPAB, a TAK)KE JINUHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

7.34. I[Ipu Beimycke Kaptel ¢ wu3oOpakeHueMm, TMpenocTaBIeHHBIM JlepikareneM, TMOCIeTHUN HeceT
OTBETCTBEHHOCThH Iepe]] baHKOM M TPEeThUMH JIMIAMH TI0 JIFOOBIM MPETEH3MsIM U UCKaM, KOTOpPbIE MOTYT OBITh
npeabsBieHbl K baHKy WM MeXAyHapOJHBIM IUIATEXHBIM CHCTEMaM B CBSI3M C HapyLIEHHEM aBTOPCKUX U WHBIX
MpaB, BbI3BaHHBIX pa3MEIICHUEM JaHHOTO n300pakeHus Ha Kaprte. [lepxarens o0si3yercst Bo3mecTuTh baHky
yiiepO, BO3ZHHKIIUN B CBSI3U C HAapyUIGHHEM aBTOPCKUX W HMHBIX TMPaB B YKAa3aHHBIX B HACTOSIIEM IYHKTE
ciryvasix.

7.3.5. Hepxatens 00s3aH yBEOOMUTH JIIOAEH, 3aledyaTiieHHbIX Ha HM300paKE€HUHM, O TOM, YTO JAaHHOE
nzo0paxkeHne OyAeT HCIOJNIB30BaHO sl pa3MenieHuss Ha Kapre, W momyyuTh WX cOrjlackeé Ha TaKoe
UCTIONb30BaHue. baHK mMeeT mpaBo 3alpOCUTH JI0KAa3aTeIbCTBO MOATBEPXKICHHUS COTJIACUS JIML, YKa3aHHBIX Ha
n300paKeHNU W MOATBEPXKICHHE MpaBa UCIIOJIb30BaHus H300paxkenus [epxarenem.

7.3.6. 3amnpelieHo UCI0JIb30BaTh IS pa3MelieHus Ha Kapre:

- 3alMIICHHbIE aBTOPCKUMH TpaBaMH MaTepualibl (B TOM YHCIE, TOITYYEHHBIE W3 JIIOOBIX OTKPBITHIX HITH
3aKpBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapylIaeT NpaBa TPEThUX JIUL.

— TeneoHHbIe HOMEpPa, U(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIE JJIEKTPOHHbIC), HHTEPHET-CANThI Ha
JOOBIX SI3BIKAX, JIIOOBIX CHCTEM MCUNCIICHUS;

— MeJIajIi, MOHETHI, ICHEKHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTADUHHBIE U HEYIIOTpEOIIsIeMbIE;

— MOJIMTUYECKUE, PEINUTHO3HbIE, KYJIbTOBBIE JIO3YHI'M U CUMBOJIBI, (hj1ary, repObl M MHbIE CUMBOJIBI BJIACTH, C

3 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MPH yciaoBuH Bbimycka NFC-kapThl.
% [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL
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OrpaHHYCHUSIMH — (POPMY JIFOOBIX POIOB BOWCK (B TOM YHCIIE U300pakeHHs JIroIei B hopme);

- Marepuanbl, HUMEIOIMEe Kakoe-TMOO OTHOLIEHHWE K  aHTHUCOIMAJIbHBIM/3ANpPEIIeHHBIM —TpyIHaM,
MEHBIIMHCTBAM, COOBITHAM M MEPOIPHUSITUAM;

- MaTepuajbl ¥ CHMBOJBI  AHTUKYJIBTYPHOW, aHTHUPEIWTHO3HOW, aHTHUCOLHMAJIbHOH, pacoBod U
TUCKPUMHUHUPYIOIECH HalpaBIeHHOCTH;

— TM00BIe MaTepHallbl ¥ N300paKEeHHUS CEKCYAIbHOTO XapaKTepa;

- ¢dororpadpuu unu H300paKkeHHUs MyOJWYHBIX JIIOJCH, HalpUMep, W3BECTHBIX MY3bIKAHTOB, MUCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIJICHHBIX [IEPCOHAXKEN (F€pOEB MyNIbTUILNTUKALIMOHHBIX (PHIBMOB U T.I1.);

- KaJpbl U3 KUHOQMIBMOB, MyJIbT(GHIBMOB, HIUTIOCTPALMH K KHUTaM;

- peKIaMHBIE MaTepualibl, TOBapHBIE 3HAKM M 3HAaKU OOCIyKuBaHWs, aOOpeBHATYpBI, CHMBOJBI U
HAaMEHOBaHHUS KOMIIAaHMH, a Takke TMPOJAYKLUHUIO 3apErHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB W 3HAKOB
oOcyxuBaHuA (BKITIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHSA);

- n3zo0pakeHrne 4denoBeKka (BKIOYas nzoOpaxkeHue JlepkaTens), KOTOpoe IMOJpa3yMeBaeT HCIOJIb30BaHUE
quis neneit Unentudukanuy;

— M300paKeHHUsd JIOACH B OSKHUIIMPOBKE/CIIEHONEKIEC C Y3HABAEMBIMH/AUTAEMBIMH OpeHAaMU/TOBAPHBIMA
3HaKaMW/3HaKaMH OOCITYy’)KMBaHWS, W300pakeHWs aBTOMOOWIIEi W WHOH TEXHWKA C y3HABaeMBIMHU
OpeHIaMK/TOBapHBIMH 3HAKAMH/3HAKaMU 00CTy KUBaHMUS;

- TMO0BIe M300paKeHHS aJKOTOJNBFHOW M CIUPTOCOJepXallel MpOAyKInU (BKIOYas OyTHUIKH, (pykepbl U
UHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TaKKe TOHM3UPYIOLIMX HAIHMTKOB, CUTapeT, curap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KCHI/I$1, CBA3aHHBIC WJIN aCCOIIMMPOBAHHLBIC C U3TOTOBJIICHUCM U YHOTpe6HeHI/ICM HapKOTHKOB;

— n300paKeHNsI OpYKHS M BOCHHOW TEXHHMKH: MHCTOJETOB, aBTOMAaTOB, TAHKOB, BOEHHBIX CAMOJICTOB,
Kopale, pakeT u T.IL.;

- WHBIE N300pakeHus, MpU3HaHHbIe BaHKOM /MM MEXAYHApOJHOH IJIATEKHON CUCTEMON HEIOITyCTUMBIMU
K pa3meleHuto Ha Kapre.

7.3.7. B ciydae mapymieHus BBIIIEH3NOXKEHHBIX TpeOoBaHM, baHk mMeeT mpaBo oTkaszath Jlepkarenro B
BhIMycke KapThl ¥ TONpoCcHTh 3aMEHUTH N300pakeHHeE.

7.3.8. Uzobpaxkenne Ha KapTe MOXKeT WMETh HE3HAYMTENBHBIE OTJIMYMS OT HM300paKeHHs Ha SKpaHe
MOHHTOpPA, BBUAY 0COOEHHOCTEH HACTPONKHU IBETOIEpe aun (KATHOPOBKH).

7.3.9. Brimyck JlomonautensHbIx KapT K Cyery KapTbl ocyliecTBisieTcst ¢ U3aiiHOM, COOTBETCTBYIOIIUM
nu3aitHy OCHOBHOM KapThl.

7.3.10. Kapra mepeBsiryckaercs ¢ m3o0pakeHHeM, BHIOpaHHBIM JlepkaTemeM TpW BBITyCKE YKa3aHHOM
Kaprtsr1.

7.3.11. W3meHeHune nu3aiiHa rpu nepeBbinycke KapTel 1o j1t000# npudnHe Jiommyckaercs ¢ cornacus banka n

NpY HATMYUK y baHKa COOTBETCTBYIOMIEH TEXHUYECKOH BOSMOKHOCTH.
7.4. KapTsl ¢ TPAHCHOPTHBIM NMPHJIOKEHUEM

7.4.1. Ha Kapre pomomHWTENbHO pa3MemIeHO TpPAaHCIOPTHOE mpmiokeHue. [Ipoe3n Ha TpaHcmopTe
OCYIIECTBJISICTCS C MCIOJIb30BaHueM KapThl ¢ TpPaHCIOPTHBIM NPUIOKEHHEM B cllydae HpUOOpETeHUs
JlepaTeneM «IIPOE3HOTO OMieTa» uepe3 YianeHHble KaHANBI OOCIYKHBAHHA . MIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM HOCTaBH_[I/IKOM YCIIyr.

74.2. VYcnoBuss TpUOOPETEHUST «IPOE3JHBIX OWIIETOB» M TMOPSAJOK OIUIAThI IIPOE3[a PEryJIUPYHOTCS
npaBuiiaMu [locTaBMUKOB yCiayT (IEPEBO3YHKOB).

7.4.3. B cnyuae yrtparer KapTel ¢ TpaHCHOPTHBIM NPUIOKEHHEM JCHEKHBIE CPEICTBA, yIUIAYCHHBIE 3a
«TIpOEe3/IHBIE OMIIETHI», HE BO3BPAIIAIOTCS.

74.4. B cnyuyae HencnpaBHOCTH KapThl ¢ TpaHCTIOPTHBIM MPHIIOKEHUEM WM TPAHCIIOPTHOTO TPHIIOKEHUS
Jepxarens uMeeT mpaBo oOpaTtuThes K [locTaBIiuKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM U
COXPaHEHHBIX B TPAHCIIOPTHOM MPHIOKEHUU KapThl «Ipoe3THBIX OUIIETOBY.

7.5. KapTtsl, BbllycKaeMble B pAMKAaX 3apIJIaATHOT0 MPOEKTa

7.5.1. Kaptst BBIIYCKAIOTCS paboTHHUKaM MpeaNpUITHN (opranuzanuii) WIH
y4aluMcst/cTy IeHTaM/aciipanTaM/paboTHIKaM Y4eOHBIX 3aBEJCHWH, 3aKIIOYMBINNX ¢ baHkoM JIoroBop o
MPEJOCTaBICHUN YCIYT B paMKaxX 3apIUIaTHBIX MPOEKTOB, M HMCHOJB3YIOTCS Jist 3auuciieHns Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHAWN U T.]T.

3 Wupopmanust o crocobax MpHOOPETEHUSI «IIPOE3JHOrO Owmiietay yepe3 YHaleHHblE KaHalbl OOCIY)KMBaHHs pa3MelleHa Ha
O¢unuansHoM caiite banka.
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7.5.2. lomoBoe oOcmyxkmBanue 1o Kaprtam, BBITyCKaeMBIM B paMKaX 3apIUIATHOTO  IIPOCKTA,
yYCTaHABIMBAETCSI B pa3Mepe KOMHCCHH 3a oOcmyxkuBaHue KapTel, HpexycCMOTPEHHOM JIOTOBOPOM O
MPEJOCTaBICHUN YCIYT B paMKax 3apIUIaTHBIX IPOEKTOB, 3aKIIOYCHHBIM MEXIy baHKOM W mpeanpustuem
(opranu3arueii)/yaeOHbIM 3aBEICHUEM.

7.5.3. Jlnst KapT, BBIMYIIEHHBIX B paMKax 3apIUIATHOTO NMPOEKTa, baHK BIpaBe yCTAaHOBHTH KOMHCCHIO 32
obciyxuBanue Kaptel, B pa3mepe ycranoBieHHOM Tapudamu a7t cOOTBETCTBYIOMIEro Buaa KapT, BEITyIIEHHBIX
BHE 3apIUIATHOTO MPOEKTa, B CICAYIOUINX CIyqasx:

7.5.3.1. npu yBonbHeHHH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr;

7.5.3.2. mpm pacTOpKEHHH JOTOBOpa O TIPEJOCTABIEHHH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YeHHOTro Mex 1y bankoMm u npennpusitTieM (opraHu3amueii)/ ya1eOHbIM 3aBEeICHUEM;

7.5.3.3. mpu BeiOope JlepkaTereM WHOH KpEeOUTHOW OpraHM3alMU AJs TOJNyYeHHs 3apaOOTHOW IIaTh,
CTUIECHANH U T.J.;

7.5.3.4. mpu OTCYTCTBUM 3ayHCIeHUN (3apmiarbl, cTuieHauu U T.0.) Ha Cuer KapTel mo moroBopy o
MPEJOCTaBICHUN YCIIYT B paMKax 3apIUIaTHBIX IIPOCKTOB B TeUeHUE 3 (TpeX) MECAIEB MOAPSII.

B cimygae Hecoriacus C HOBBIMH YCIOBHAMH OOCIyXuBaHHSA JlepkaTelb HMEET MHpaBO OOpPaTUThCA B
Ionpaszaeneuune banka mist pacropkerus JJoropopa B COOTBETCTBHHM € 11.2.21 Y CIIOBHIA.

754. Bank mMeeT mpaBo MPUHSTH pelleHHEe O HEBO3MOXHOCTH mepeBoja [lep)kaTenss Ha HOBBIE YCIIOBHUS
obciyxuBanus (11.7.5.3 YcnoBuit) u npekpaTuts neiicreue Kapter.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepHUaIbHOTO HOCHTEIS.

7.6.2. Brimyck Kaptet Visa Digital u otkpeitue Cueta KapThl ocymiecTBisieTcss Ha OCHOBaHMH 3asBIICHUS,
odopmirerHoro B Crucreme «Coepoank Onmaitny.

7.6.3. Onepanuu o Kapre Visa Digital gocTymHbl cpas3y Hocie yCIeuIHOro 3aBepIlicHUs ONepalliy 3aKas3a
Kapts! Visa Digital B Cucteme «Coepbank Onnaitn» u noyuenus peksusutoB Kaprter Visa Digital.

7.6.4. Kapra Visa Digital nmeer crnemyromniie peKBU3HTHI:

7.6.4.1. monHbIil HOMEp U cpok nedcTBUsA Kapter — moctynasl Jlepkarento B Cucteme «COepbank OHITaiHY,
BKJIIOUas MoOwibHOe npuiiokeHue banka;

7.6.4.2. xon Oesomacuoctu Kapter (CVV2) — aBTomarnuecku Hampasisercss JlepikaTento Ha HOMeEp
MOGHIEHOTO Tenedona JlepaTelns, MOAKIIOUYeH b K Yceayre «MoOmIbHBIH GaHk» . JlepiKaTerb
MMEET BO3MOXKHOCTH MOBTOPHO 3ampocuth yepes Cucremy «COepbank Omnaiia» ko 6e30macHoOCTH
(CVV2) na nomep MobmisHOTO Tenedona [lepikaTens, MOAKIIOUEHHBIH K Ycmyre «MoOUTbHBIH

0aHK».
7.6.5. Wndopmanus o nomepe Cuera Kaptel noctynna [epxaremnto B Cucreme «CoepOank OHmainy.
7.6.6. ITo Kapre Visa Digital qocTynHbI ciieayromniye onepanuu:

7.6.6.1. Beimyck NFC-kapTsr;

7.6.6.2.  ormara ToBapoB u ycuyr B cetu MHTEpHET;

7.6.6.3. omuara ToBapoB W yciyr B TCII ¢ wmcnonb3oBanmem NFC-kaptel, BeimymieHHoH k Kapre Visa
Digital®’;

7.6.6.4. momomnenue Cuera KapTsl HAIMYHBIME B 1opa3ieneHny banka n Oe3HAIMYHBIM ITyTeM;

7.6.6.5. mnepesoubl co Cuera Kapthl uepe3 YcrpoiictBa camooOcayxuBanus U Cucremy «Coepbank OHTaliny,
BKIIIOUas MoOuibHOe npuiioxkeHue baHka;

7.6.6.6. TOIKIOYEHHE M OTKIIFOUEHHUE YCIIYT «ABTOIUIATEX» U «Kommikay.

7.6.7. Brimyck JJononuurensHoii kapTel kK Cuery Kapter Visa Digital He npegycmoTpeH.

7.6.8. [epeswimyck Kapter Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaptei Visa Virtual, MasterCard Virtual®®

7.7.1. Kapra He umeet MaTepraibHOTO HOCUTETS.
7.7.2. st mpoBesieHUs] orepanuii omiatkl TOBapoB/yciyr B cetH MHTepHeT ¢ mcnonb3oBaHueM Kaptbl
HeoOxoanma:

* Brmyck kapr Visa Digital ocymecTsisercs mpy HATHYHE TeXHHYECKOH BO3MOKHOCTIL

® Moxxmouenne Yenyru «Mobumsmslii Ganx» mo Kapre Visa Digital ma stame obopmmenns kaptsr 8 Crcreme «CGepGank Ommaiiim»
OCYIIECTBIISIETCS. HAa HOMep Tele(oHa, paHee 3aperncTPUPOBAHHBIN U MOJKIIOYEHHBIN K Yeiryre « MoOMIbHbIN GaHK.

% [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

% Ilpu HamuuMM TEXHUYECKOH BO3MOKHOCTH. OIepaiyy OImaThl ToBapoB M yeiuyr B TCII, B KOTOPBIX Ul NPOBELCHHS ONCPALIHH
tpebyercs [1IMH, e npousBoasTCs.

* Ohopmmenne Bupryansusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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— uHdopMalusi 0 HoMepe U cpoke naeiictBus Kaptel - mocrymHa /[lepikatemo B Cucreme «COepOaHK
Ounaiiny;

— nHpopMmaruss o kone OeszomacHoctu Kapter (CVC2/CVV2) — nampasnsercs [lepxkaremo Ha Homep
MOOUIIBHOTO Telle(hOHa;

- nHpOpPMAIIUS O HANKWCAaHWMM WMEHH W Qamuiuu Jlepkarenss — COOTBETCTBYET HAMUCAHWUIO HMEHH U
dhavmnn JlepxaTens B TaTHHCKON TPaHCKPHITITHHA.

7.7.3. C ucnonb3zoBanueM KapTel BO3MOXKHO MPOBEJACHUE CIEAYIOMUX OTEPAIU:

- OTIepaIluy OILIATHI TOBAPOB U YCIYT B ceTn MHTEpHET;

— 6esnanmnunbiii epeBog co Cuera Kapter mHa Cuer apyro#t Kapter storo ke Jlepxkarens depe3 Cucremy
«Coepbank OHnaitny,

- omeparuu nonosHeHust Cuera Kaptel Oe3HamuuHbiM myTeM uepe3 Cucremy «CoOepOank OHnaitH» U
YCTPOHCTBA CAaMOOOCITYKHUBAHUSI.

7.7.4. Beimyck [lononauTenbHbix kKapT kK Cuety KapThl He peycMOTpEH.
7.7.5. 3asBneHue Ha niepesbinyck Kapter Jlepxarens nepenaet B bank uepe3 Konrakrhsiii [{entp banka.
7.7.6. 3akpeite Cueta KapTsl ocymiecTBisieTcsi Ha OCHOBaHHWH 3asBICHHS, OQOPMIEHHOTO OIEepaTopoM

KonraktHoro ILlentpa banka mo pacnopsbkeHuro Jlepskarens, NpU YCIOBUM YIUIATBI KOMHUCCHUM M ILIAT,
npenycMotpeHHbix Tapudamu u  JloroBopom, morameHuss TexXHHYECKOH 3aJ0JDKEHHOCTH, 3aBEpIIEHHS
MEpPOIPHUATHI 0 ypPEryIHPOBAHHUIO CIOPHBIX ONEpPAli M OTCYTCTBUS JEHEKHBIX CPENCTB HA 3aKPBIBAEMOM
Cuere KapTsl.

I[lpu obpamennn B Konutaktheiii Lentp banka MWaentudukanus wu  Ayrentuduranus Jlepkarens
OCYIIECTBIISIETCS. B TOPSIZIKE, ONpENENIeHHOM YCIIOBHAMH OaHKOBCKOTO OOCIyKuBaHMs. PacnopsbkeHue
Hepxarens Ha 3akpbiTue Cuera Kaptbl, mpoTokon mpoBeneHus JepikareneM COOTBETCTBYIOIIMX ONEpaluid B
aBTOMATHU3WPOBaHHON cucteme banka, mcmonms3yemoil it obOciyxxuBanus [lepkareneit uepe3 KoHTakTHBIN
Hentp banka, ayauosamuck pa3roBopoB omepaTopoB ¢ JlepkareneM — SBISIOTCS  JTOKyMEHTaMH,
NOATBEPKIAAOIMMHU  BoJieu3bsaBieHue Jlepxartens o 3akpeitun Cueta Kaprel. VYka3aHHbIE JOKYMEHTHI
MIPEIOCTABIAIOTCSA baHKOM B Ka4eCTBE MOATBEPAKAAOIINX JOKYMEHTOB IIPH PACCMOTPEHUH CIIOPHBIX CUTYalLi, B
TOM 4HCJIE B CYJIE.

3akpeiTie Cuera Kaptel ocymectsisiercs no ucredenuu 30 (TpuanaTh) KaleHAApHBIX JTHEH ¢ JaThl MOJIy4YeHHUs
pacniopsbkenus [epsxkarens o 3akpsitun Cuera KapThl.

7.8.  Kaptbl «Adpoduior»

7.8.1. Hepxarens (YuactHuk Ilporpammsl) nopydaer banky exemecayHO MPOU3BOAWUTE HaYUCIeHHE MuUib
Ha Cuet yueta Muiib B cootrBeTcTBUM € [IpaBunaMu Hauncnenus Muiib 1 HanpasisiTh B A3podioT HHGOpMALHIO
0 KoJiuecTBe Muib, HaUMCIEHHBIX 32 OTYETHBIN Nepro, AJs NOCIeAyIomero 3auncienns Munb AspodiioTom
Ha Cyer YuactHuka [Iporpammer.

7.8.2. bank nadopmupyer Jlepkarens o konmnyectse MuIlb, HAaUNCICHHBIX 32 OTYETHBIN epuo, B Otuere B
MOpsJIKe, YCTAHOBIEHHOM J[oroBOpOM ™.
7.8.3. Jlepxarenb MMeeT NpaBo MojaTh B baHk oOpallleHHe O HEeCOrjiaCHMHM C KOJIMYECTBOM HAUUCIICHHBIX

Munb 3a OtyeTHBIN nepuoa (MPEeTeH3HMI0) B TeueHue 6 (IIeCTH) MecsAleB ¢ MOMEeHTa coBepiieHus Oneparum.
Henonyuenne bankom ot Jlepkarens npeTeH3WHM B YKa3aHHBIH CpPOK O3HadaeT coryiacue Jlepxarens c
KOJMYECTBOM HA4YHCICHHBIX MHUJIb.

7.8.4. bank BmpaBe BHOCUTH M3MeHeHHd B [IpaBuina Hauucnenuss Muib ¢ npeiBapuTeIbHBIM YBEIOMIIEHUEM
Heprxatenst He MeHee 4eM 3a 7 (CeMb) KaleHAAapHbIX THEeH IMyTeM pa3MmelieHus nHpopManun o0 U3MEHEHHUIX Ha
Odwunmansaom caiite banka.

7.8.5. [Ipu nocpounom mepeBbimycke KapTsl B CBSI3M € M3MEHEHHEM JIATUHCKOTO HAIMMCaHWUs MMEHU U
¢damunmu  depxatens, [epkarens DOMKEH He3aMeUIMTENBHO NPOMH(GOPMHPOBATH A3pOduIOT O BHECEHHBIX
N3MEHEHUSX.

7.8.6. bank He HeceT OTBETCTBEHHOCTHM IIpM BO3HUKHOBEHWH pa3Horjiacuid Mexay Jlepxarenem wu
Anspodnorom.

7.8.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJCpXKKy 3auucienuss Aspoduotrom Ha Cuer YwyacTHHKa
[porpamMmMer Muitb, nHGOpMAIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO niepenana bankom Aspodory.

7.9. Kaprs! «Ilogapu xusHb»

7.9.1. Kapra, BpiyckaeMast B paMkax coBMecTHoro npoekra banka u @onga «Ilogapu xu3Hb».

7.9.2. E>xeMmecstunblil mepeBo1 JOOPOBOJIBHBIX MOKEPTBOBaHUH B 1onb3y Ponaa «Ilomapu xusab» co Cuera

3 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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Kaptsl ocyiecTBisieTcss B COOTBETCTBUM ¢ OpyueHueM Jlepxkaress B 3asBICHUY.

7.9.3. Iopsinok cnucanus co Cuera KapTsl cyMMbl 100pOBOJIBHOIO MOXKEPTBOBAHUS U €€ IIEPEUUCICHUS Ha
cuetr ®Ponpga «llomapu XHM3HB» OCYIIECTBIsiCTCS B coOTBeTCcTBHM C «llpaBmiammu pacuera m0OPOBOJBHBIX
JICHEKHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapu xuzup» [TAO
CoOepbOank», pazMenieHHEIME Ha OdurmaibHoM caiite banka.

7.9.4. [Ipu HeoOxommmocTn m3MeHeHMs «lIpaBwir pacdera MOOpPOBOJIBHBIX ACHEKHBIX IMOKEPTBOBAHUN B
nonb3y Ponaa «[lomapu xxu3np» co cyetoB kapT Visa «Ilomapu xu3ab» [IAO Coepbank» bank He MeHee yeM 3a
7 (cemb) KaneHIapHbBIX JHEeH yBemomirsieT 00 atom [epxatens uepe3 OpunmanbHbiii caint banka.

7.10. CepsucHnbie kapTbl Priority Pass

7.10.1. CepBucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM goctyna B VIP-3aibl
(6M3Hec-3a71bI) a3POIIOPTOB B COOTBETCTBUH C IPOrpamMmoii Priority Pass™.

7.10.2. B 3aBucmmocTm OT KapTOoyHOTO TpoAyKTa, Priority Pass Beimaercs Jlepikaremro OCHOBHOHM W/WiH
nonojaHuTensHol KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roxa. Jlata okoHuaHus cpoka jaerictBusi Priority Pass ykazana nHa
KapTe ¥ COOTBETCTBYET JlaTe OKOHYAHHUSI CpoKa JieiicTBus KapThl, K KOTOPOil OHA BBIMTYIICHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoproB JlepikaTereM W JIMIIaMH, COMPOBOXKIAIOMUMHU JlepxkaTens, ¢

pcronp3oBanueM Priority Pass MokeT B3MMaThest r1ata’’ B COOTBETCTBUM C yCIOBHSIME HCIIONB30BaHMs Priority
Pass, ycranoBneHHBIMU Bamkom™.

7.10.5. Crncanme bankom miatel, npenycMorpeHHoi 1.7.10.4 YcimoBuii, oCymecTBIsIETCS M0 OKOHYAHUH
KaJeHAapHOro KBapTana43, B KoTOpoM Jlepxarenp U JMua, conpoBoxaatomue Jepxarens, nocerunu VIP-3anbl
a’pornopToB, B pyousx mo kypey llentpansHoro Banka Poccuiickort ®enepanun Ha naty cnucanus co Cuera
KapTsr Ha ycnoBusx 3apaHee JaHHOTO akKIeNTa MOCe MOMydeHHs baHKOM OT IUIaTeKHON CHUCTEMBI JaHHBIX O
nocemienu  VIP-3amoB  asponoproB  JlepkartenieM M JIMIAMM, COIPOBOXAArOIMMM  [lepkarens, c
ucrnojib3oBanueM Priority Pass.

7.10.6. [Ipu oTCYTCTBUM MM HEAOCTATOYHOCTH cpencTB Ha Cuete KapTer baHk yunThiBaeT CyMMy TIIATHI KaKk
TexHuueckyro 3a10/bkeHHOCTh 1o CueTy KapTel.
7.10.7. Jlepxartens 00s13aH KOHTPOJIMPOBATh JAOCTATOYHOCTH cpencTB Ha Cuere KapThl, HEOOXOIUMBIX IS

crivcanus BaHKOM mmaThl, mpemycMoTpeHHoi 1m.7.10.4 VcoBuii, HauMHAS C IEpBOTO YHMCIA KBapTama’
CIIEYIOIIET0 3a KBapTalioM, B KoTopoM Jlepkartems monb3oBancs Priority Pass, mo matel crimcanust bankom
CYMMBI ITaTHI B TOJTHOM 00BEME.

7.10.8. Jepxarens BhpaBe oOpatuThcsi B baHk mims mosydeHuss uHbopMmanuu o mocemeHun VIP-3amos
a’pOIIOPTOB C MCIOIb30BaHueM Priority Pass.

7.10.9. B cnyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBbimmyckaeTcst Ha TOT e CPOK, YTO H
Kapra.

7.10.10. B ciydae yTparhl WINM TEXHWYECKOW HewcrpaBHOCTH Priority Pass JlepikaTenb HOMKEH JMYHO
obpaTtutbes B bank 1151 ee nepeBbITycKa.

7.10.11. TIlpwm 3akpeituu Cuera Kaprsl, Priority Pass nmomiexur cnaue B bank.

7.10.12.  Pactopxenue JloroBopa u/unm 10oroopa 00 00CIyKUBAaHUH MaKeTa YCIYT SBJISICTCS OCHOBAHUEM JIIs
npekpaueHus (aHHyMpoBaHus) ydactust Jepxkartens B nmporpamme Priority Pass.

7.10.13. Jlepxatenb 00S3yeTCs O3HAKOMUTBHCS W COOJIONATh YCIIOBUS HCIOJb30BaHus Priority Pass,
pa3MelleHHbIe Ha caiite WWW.prioritypass.com/ru.

7.10.14.  Jlepxatenb 00s3yeTcst He iepenaBars Priority Pass TpeTsum mumam.

7.10.15. bank BnpaBe HpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepkarens B mporpamme Priority Pass, ecnu y
Banka BO3HHMKaIOT TOJO3pEHUs] B HapylieHuH JlepkareieM YCIOBHHA €€ HCIIONb30BaHUS, MPABHUI MPOrPaAMMEI
Priority Pass w/mnu y Jepkarens mMeeTcs 3aJ0JDKEHHOCTH IO orjiare rocemieHuii VIP-3aimoB a’sponopToB ¢

40 [Iporpamma Priority Pass sieisercst npoayktom kommanuu «Priority Pass», Jlonnon, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH
3a IOJIHOTY U KauyeCcTBO OKa3aHHBIX CEPBUCHBIX YCIYT.

4 Pasmep muatel 3a kaxzaoe noceuieHue VIP-3anoB aspomoproB JlepkarenemM M KaXAbIM JIMLOM, CONpoBOXxAarouuM [lepkarens,
yCTaHaBIHBaeTCs IUIaTeXHbIME cuctemamu Visa n Mastercard B nommapax CIHA. Mudopmaims o geficTByIOIEeM pa3Mepe IUiaThl 3a
nocemenne VIP-3amoB pasmemaercs Ha OdurmansHoMm caiite banka. Pasmep mmatel MokeT OBITh M3MEHEH IUIATEKHOH CHCTEMOIL.
VYBenomienne o6 M3MEHEHMH pa3Mepa IuiaTel pa3memaercs Ha OdunmansHoM caifte banka. Kaxnaprni mpoxoxn (mocemenne VIP-3amos
a’pOIIOPTOB), COBEPIIEHHEIN C NCTIONb30BaHNeM Priority Pass Jlep:kaTenem n Mumamu, COpOBOXKIAIOINMY JlepkaTernsi, yIHTBIBAaeTCS KakK
OTJIENIbHOE MTOCEIEHHE.

42 VCIoBHS MCIONB30BAHUS Priority Pass ompenensrorcs ycaoBHSAMH KapTOYHOTO MPOJIYKTa, K KOTOpOMY Bbiiaercst Priority Pass, n
pa3metarorest Ha OdurmansaoM caiite banka.

43 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJI0ro roja.

44 KBapTai cunTaercs paBHBIM 3-M MECAIAM, OTCUET KBAPTATOB BEAETCS, HaunHas ¢ 01 sSHBaps KakIoro roja.
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HCIIoNb30BaHueM Priority Pass.

7.10.16. [lepkaTenpb BIpaBe HPEKpaTHTh CBOE ydacThe B Iporpamme Priority Pass, B ToM 4wmciie B ciydae
W3MEHEHUs pa3Mepa IaThl 3a nocemenue VIP-3a108 asponopToB ¢ ucnonb3oBanueM Priority Pass, mocpeactsom
cnauu Priority Pass B bank.

7.10.17. B cmyuae Bbyiaum Priority Pass x Kapre, opopmiisiemoii B paMkax 3akiroueHHOro ¢ baHkom joroBopa
00 O0OCTy>KMBaHWHM TMAKeTa YCIyr, MOTOBOPOM 00 OOCTYXMBaHHHM TaKeTa YCIYT MOTYT YCTaHABIMBATHCS
ocoOeHHOCTH HcoNb30Banus Priority Pass u/mnm yuactus lepskarens B mporpamme Priority Pass.

7.11. Kaptei [IPO100 «CTangapT»

7.11.1. [lepBuuHBI BEITYCK, OYepeTHON M TOCPOYHBIN TIepeBHITycK KapT He ocymiecTBiseTcs.
7.11.2. Omnepauunu no Kapre npoBogsitest ¢ 00s3aTensHbpM BBogoM [THH.
7.11.3. B cmyuae ytpatsl Kaptel, [epkaTens HeceT OTBETCTBEHHOCTh MO omepanusiM ¢ Kaptoi,

COBEpILICHHBIM 3a CYET CyMM JIMMUTA Ha MPOBEACHHUE ONEpaluii B aBTOHOMHOM PEXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.12.  Kaptsi [IPO100 «CounaabHas»

7.12.1. [To Kapre IIPO100 «CoumanpHasi» OEHCTBYIOT OTpaHHYEHUS W OCOOEHHOCTH, OMpPEEeIICHHBIE IS
Kapt ITPO100 «Ctangapt», a Takke JONOJHUTEIBHO YKa3aHHBIE B HACTOSILEM Pa3eiie.

7.12.2. [lepBuuHBIii BBITYCK, OUepeHON U TOCPOUHBIN NiepeBbITycK KapT He ocyiiecTBiseTcs.

7.12.3. Oneparuu o Kapre ocymiecTBisiroTcst TONBKO B Bamote Poccuiickoit @eneparium.

7.12.4. bank wumeer mpaBo wusbMatk Kapry IIPO100 «CommanbHas» TOTBKO B CiIy4ae MOIYYESHHS
uHpopmaiun o ee yrpate epxkarenem KapTel 1100 B cyvae MOIIEHHHYECKHUX ONepanuii mo nannoi Kapre.
7.12.5. Kapra ITPO100 CommaneHas, BblgaBaeMas B paMKax OTIEIBHBIX IPOCKTOB, MOXET SIBIISITHCS

COOCTBEHHOCTHIO MapTHepa banka mo amuccun Kaptsr.
7.13.  Kaptel YIK —ITPO100 «YHuBepcanbuasi» u kapta Y IK «[1PO100 «CounanbHasi»

7.13.1. OnektpoHHO-nebeToBbie  OankoBckue KapTel YOK-IIPO100 «Yuusepcanbhas» u YIK-ITPO100
«ConmanbHas» SBISIOTCS OaHKOBCKMM NpWIOKEHHEeM baHka it YHUBEpCalIbHON SIEKTPOHHON KapThl. 16-Th
3HaYHBIA HOMEpP OAHKOBCKOHM KapThl pa3MelmaeTcss Ha 000OpPOTHON CTOpOHE YHHUBEPCATHHOHN SIEKTPOHHON KapThI
(B meBoM HmwxkHeM yray). Cpok neilcTBus OaHKOBCKOW KapThl paBeH CpPOKYy JeicTBUS YHUBEpCaIbHON
3JIEKTPOHHOM KapTBhl.

7.13.2. [lepBuUHBIA BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITycK KapT He ocyIecTBIseTcs.

7.13.3. Oneparuu 1Mo KapTe OCYIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deaeparum.

7.13.4. Onepanuu 1Mo KapTe NpoBoAITCs ¢ 00s3aTenbHBIM BBoioM [THH.

7.13.5. B cnyuyae yrtparsl Kaptel, [epkarenb HeECeT OTBETCTBEHHOCTh IO omnepauusiM ¢ Kaptoi,

COBEpILUCHHBIM 3a CYET CyMM JIMMHTA Ha MPOBEACHHUE ONEpaluii B aBTOHOMHOM PEXHUME, HE3aBHCUMO OT (paKTa
nHpopmupoBanus banka 00 yrpare KapTsr.

8. OTBeTCTBEHHOCTH CTOPOH

8.1.  CTOopoHBI HECYT OTBETCTBEHHOCTh 32 HEHAJIeXkKAIIlee MCIIOJTHEHHE CBOUX 00sI3aHHOCTEH B COOTBETCTBHH C
JIEUCTBYIOLIMM 3aKOHOJATENLCTBOM Poccuiickoit @enepanunu u ycinoBuamu Jlorosopa.

8.2. baHk He HeceT OTBETCTBEHHOCTH 3a KakKue-TuO0 cOOM B 0OCIIY)KMBAaHUH, CBSI3aHHBIE C 00OPY/IOBAaHHEM,

CUCTEeMaM{ IIOJaud OJJIEKTPOSHEPIMHM W/WINM JIMHUA CBS3M WM CeTeil, KOTopble 00ecredrnBaroTCs,
SKCIUTyaTUPYIOTCSl W/WIH OOCITYy>KUBAIOTCS TPETHbHMH JHIaMU. baHKk He HEceT OTBETCTBEHHOCTH B CHUTYAlMsX,
HaxoJsuxcs BHe chepbl KoHTpous banka.

8.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OIepauusiM, B ciryyae ecinu uHpopmanust o Kapre, Kone knmenTa,
[IMH, KontponsHo#t nndopmanuu epxkarens, Jlorune (Maentudukarope nomnb3oBatens), napoisix CHCTEMBI
«Co6epbank OHNaifH» CTaHET HM3BECTHOW WHBIM JIMIAM B peE3yJbTaTe HEJOO0POCOBECTHOTO BBIMOJHEHHUS
JeprkaTteneM ycIOBHH MX XpaHEHHS U HCIIONb30BaHUs. baHk He HeceT OTBETCTBEHHOCTH IO ONEpaLUsIM, B Cilydae
ecnu MoOWIbHBIA Tenedon [epxkarens ¢ HOMEpOM, MOAKIIOUEHHBIM K Yciayre «MoOWnbHBIA OaHK», CTaHET
JOCTYTICH UHBIM JIHIIaM.

8.4. bBank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBUS HCIOJMHEHWS TIOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYEHHBIMH JIMIAaMH, W B CIy4asx, KOrJa C HCIIOJIb30BAHUEM MPEIYyCMOTPEHHBIX OaHKOBCKUMH
npaBmwiaMu  u JloroBopom mpouenyp baHk He Mor ycTaHOBUTH (akTa BBIAAYM  PACIOPSDKEHUS
HEYMOJTHOMOYEHHBIMH JTHIIAMH.

8.5.  baHK He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B cayuasx HeBbInodHeHus [epxkarenem ycnosuii Jorosopa;
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8.5.1.2. B cayyasx orkaza TCII B mpoBeleHHH oOIEpalldii OIIaThl TOBAPOB/YCIYT € HCIOIb30BAHHEM
3JIEKTPOHHOTO TEpMUHAJA 10 NpUunHe oTka3a Jlepxkarens ot BBoaa I[TNH;

8.5.1.3. B cayyasx otkaza TCII B mpoBeneHNH onepaLuii OmIaThl TOBApOB/yCIYT 110 MPUYUHE HEOOXOIUMOCTH
JOTIOJTHUTEIILHON MPOBEPKH MPaBOMEPHOCTH NPOBEJCHNUS ONIEPaLH;

8.5.1.4.  3aBBenenue TCII JONMOTHUTENHHBIX KOMHCCHH 32 OIUIATy TOBapoB/yciyr o Kapram;

8.5.1.5. 3a orpaHuWueHHs MO CyMMaM IPOBOJUMBIX Omepanuii ¥ 3a mopsanok Maentuduxanuu Jlepxarens,
npumensieMbie TCII u ApyruMu KpeAUTHBIMHU OpraHU3aHAMU.

8.6.  OrBerctBeHHOCTh baHka mnepen J[lepkareneM OrpaHHYUBACTCS JOKYMEHTAIBLHO IOJITBEPKICHHBIM
peaNbHBIM yIepOoM, BOSHHUKIIAM y JleprkaTens B pe3yiabTaTe HEMPaBOMEPHBIX neiicTeuii banka. Hu mpm xakmx
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH mepen [lepkarenem 3a Kakue-1uO0 KOCBEHHBIE, TOOOYHBIE
WK ciTydaiiHble YOBITKH (B TOM YHCIIE YIYIICHHYIO BBITONY), JaKe B cilydyae, eciiu Jlepxarenb ObLT YBEIOMIICH O
BO3MOXHOCTH X BOSHUKHOBCHHSI.
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UHIUBUIY AJIBHBIE Y CJIOBHSA BBIITY CKA U OBCJIY  KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

DOUO Kianenra
JIOKYMEHT, YI0CTOBEPSIOIIHIA THIHOCTh MNOJIHASA CTOUMOCTD
KPEJIATA
Buna xaptbl % I'OJJOBBIX
(tmpamu U IPOIHCHIO)

Hacrosmme ManuBuayanbHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus AedetoBoit kaptel [IAO Coepbank (manee -
NupuBuayanbHble YCJIOBHUS) B COBOKYIMHOCTH C YCIOBHSMH BBITycKa W OOCITY>KMBaHHS Je0ETOBOH KapThl
ITAO Coepbank (IIpunoxenne 1 k YcnoBusim 0aHKOBCKOTO o0cmyxuBaHus ¢usndecknx i [IAO CoepOank)
(manee - Ycaonus), [Tamsrkoii Jlepkatens kapt [IAO Coepbank (nanee - [lamsaTka Jlep:kaTedisi), 3asBicHUEM
Ha MOJIYYCHUE KapThl, yCTAaHOBJICHHONW bankoMm (hopMbl, HaJiekaluM 00pa3oM 3arlOIHCHHBIM U MOAIMCAHHBIM
Kmuentom (manee — 3asBiaenme), AnnOomoMm TapudoB Ha ycmyru, mnpenoctaBiusiemble [IAO CoOepbaHk
¢usnyeckum nunam (naiee - Tapugosr Banka), B COBOKYITHOCTH SIBJISIOTCS 3aKIOYCHHBIM Mexay KinueHtom u
Bbankom JloroBopom o BBIIIYCKE U OOCITY>KUBAaHUM 1e0ETOBBIX KapT ¢ oBepapadToM, OTKpbiTHH Cuera A y4yera
Olepalyii C HCIOJIb30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
MPOBeICHHsI oneparuii mo kapre (manee - Jlorosop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMMa omepaiuy 10 KapTe MPEBILAET PacxoqHbli
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEPXJIMMHUTHOM 33JJ0JDKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. ITo naunumarue KnueHra - npu nojgadye NUCbMEHHOIO 3asIBICHUS IO
¢dopme Banka 06 ymenbineHun Jlumura oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaTel ero moamnucaHus CTOpoHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM o0beme OOmIel 3a/10/DKEHHOCTH, BKIFOUAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHA KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BbhimaBaeMbli Ha CyMMY CBEPXJIMMHTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuamate) KaJdeHOapHBIX pOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WM HEHAJIS)KAINM UCTIOTHEHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Knuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIr'a HAa4YUCJIAIOTCA TPOLCHTHI 34 MOJIb30BAHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, MpuBeAeHHbBIMH B OONIMX YCIOBHSX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEUTOM TI0 CTaBKE

‘ ‘ % TOHOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

0o
117;1 YciaoBue Copep:xaHue ycJoBus
5. Hopsanok onpeaeJIeHUust Kypca | 5.1.IIpu coBepuiennu onepanuii no Kapre B BanroTe, OTIMYHON OT BaTIOTHI
HHOCTPAHHOM BAJIIOTBI npu | Cuera:
IlepeBoae JIeHe:KHbIX cpeacrB | 5.1.koHBepcust cymmbl omepamun 1o Kapre B Bamory Cuera
KPeANTOPOM TpeTbemMy JMIy, | ocyllecTBisieTcs o Kypcy baska, melicTByroniemMy Ha MOMEHT 00paOOTKH
YKa3aHHOMY 32eMIIHKOM omepariu  baHkOM, W B COOTBETCTBUM C YCIOBUSAMH 00pabOTKH
(uHaHCOBBIX omepanuid, npexycMoTpeHHbIMH Tapudamu banka. 3a
WCKIIIOYEHHEM onepauuii, YykasaHHelx B 1.5.2. Kypc koHBepcumy,
JNEWCTBYIOIIMA Ha MOMEHT o00paboTku omepanuu baHkom, Moxer He
COBINAAATh C KypcoM, ACHCTBOBAaBLUIMM HAa MOMEHT IIPOBEACHUS ONEpalluu
no Kapre. Bo3Hukinas BcneacTBHE 3TOTO KypcoBas pa3HUIA HE MOXKET
OBITH IIPEIMETOM IIpeTeH3Mit co cropoHs! KimeHTa.
5.2. KOHBepcHsl IO OmNepaunusM IpHeMa/BbIIaudl HAJTMYHBIX JIEHEKHBIX
cpeacTB B mojpasmeneHusAX banka u OaHkomarax banka, a Taxke 1o
ornepanusam HepeBo,ua JACHCKHBIX CpPEACTB B YZ[aJ'IeHHI)IX KaHaj1ax
obcmyxuBanus banka Ha GaHKOBCKHE cdeTa (PU3NIECKHUX JIHI], OTKPHITHIC B
banke, npousBoaurcs no Kypcy baHka, AeicTByrolleMy Ha MOMEHT
npoBeaeHus onepanuu no Kapre.
6. KoumnuecrtBo, pa3mep H
Kiment ocymectBiaser mnomHoe morameHue OOs3aTeNnbHOTO IUIATEXa,
NEPHOIMYHOCTE  (CPOKH) IUIaTesx e PACCUUTAHHOrO Ha JaTy IOTalleHHs 3aJ0KEHHOCTH, He Hos3aHee 30-Tu
3aeMIUMKA 110 10T0BOPY WJIM NOPANOK | xajeHIapHbIX JHEH ¢ naTel OTuera no Cuerty.
omnpeeJeHUs ITUX MJIaTexKel
7. Ilopsimok W3MeHeHHsl KOJH4YeCTBa,
pa3Mepa M NEePUOJIMYHOCTH (CPOKOB)
niaTexei 3aeMILMKA npu OT1cyTcTBYET
YACTHYHOM JOCPOYHOM BO3BparTe
Kpeanura
8. Crnoco0bl ucmojHenus 3aemMmukoMm | IlorameHue 3a0MKEHHOCTH MO KapTe MPOU3BOIUTCA IyTEM MOMOIHEHHS

00513aTeJILCTB TI0 JIOTOBOPY MO MeECTY
HAXO0K/IEHHUS 3aeMIIHKA.

Cdera KapTbl OJHMM U3 CIEIYIOIIUX CIIOCOOOB C Y4EeTOM HOpsjKa,
ycranoBiieHHOTO B [lamsiTke Jlepxarens:

1) myrteM mpoBeCHUS OTIEPAINH KIIEPEBO] C KAPTHI HA KAPTY»:

- uepe3 YcrpolicTBa camoobciyxuBaHus banka;

- C UCIOJB30BaHHEM Y cIyru « MOOHIBHEIN OaHKY;

- cucnous3oBanueM Cuctemsl «Coepbank OHaiH»;

- 4epe3  ONEpallMOHHO-KAaCCOBOTO  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,
2) HaNM4YHBIMH  JCHEXKHBIMH  CpPEICTBAMH C  HCIIOJIb30BaHHEM

KapThl/PEKBU3UTOB KaPTHI:

- depe3 YCTpoicTBa camMmooOCTyknBaHus baHka ¢ MOyjeM mpuema
HaJIMYHBIX JC€HECKHBIX CPEACTB,

- 4epe3  ONEpallMOHHO-KacCOBOTO  paboTHWKa B JIIOOOM
[Monpasnenennn banka;

3) 0aHKOBCKHM epeBojioM Ha CUeT KapThl.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

0o
117;1 YciaoBue Copep:xaHue ycJoBus
8.1 | BecmiiatHblii cnmoco® wucnosnenusi | B coorBercTBuu ¢ Tapupamm banka nmoramenne 3a0KEHHOCTH MO KapTe
32eMIIMKOM 00513aTeNbCTB mo | myreM nonosiHeHus: CueTa KapThl C HCIOJIBb30BAaHUEM KapThl/PEKBH3UTOB
AOT0BOPY KapTel ~ crmoco0amu, IepednciIeHHbIMH B 1.1)-2)  pasmema 8§
WHauBUIyabHBIX YCIIOBHUI, OCYIIECTBIAETCS 0Oe3 B3MMaHHS KOMHCCHUM
banka.
9. O0s13aHHOCTD 3aeMIIUKA 3aKJIIYUTh
He npumenumo
HHbIE I0T0BOPHI
10. O0s13aHHOCTE 3aeMIIHKA no
NPeAoCTABICHUIO obecneyeHnst
HCIIOJIHEHHUSI 0053aTeJIbCTB no He nmpumenumo
JAOTOBOPY M TpPeGOBaHHS K TaKOMY
obecne4eHUIo
11. | Hean wuCNOJAb30BAHUS 32eMIIUKOM
Ha nenu nuaaOTO NOTpEOIEHUS.
NMOTPeOUTEbCKOr0 Kpeaura
12. | OTBeTCcTBEHHOCTh  3aeMUIMKa 34
HeHaJJIeskallee MCIOJTHEeHHe YCJI0BUM OtcyTcTBYyeT
JA0T0BOpA, pa3mep HEYCTOMKHI
(wrpada, nmeHH) HMIAM HOPAJOK HX
onpeeaeHUs
13. | YcnoBue 006 ycrynke kpeautopom | [baHK BpaBe HONHOCTBIO MIIM YACTUYHO YCTYHHTH CBOM IpaBa TPeOOBaHMA
TPETHHM JIHUAM NpaB (TpeGoBanmii) | 38A0KCHHOCTH 10 JloroBopy IOOBIM TpeTbHM IHuaM] (mekcm 6
110 oroBopy K6aOpamuwlx CKOOKAx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npag mpeboeanus banxa.
[bank He BHpaBe NOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOoBaHUS 33J0JDKEHHOCTH MO JloroBopy IOOBIM TPETHHM JIMIAM]|
(mexcm 6 K6aOpAMHbIX CKOOKAX NeYamaemcs npu HAIUduy 3anpema
Knuenma na yemynxy npae mpebosanus banxa).
14. | Cormacue 3aemMmmuka ¢ o0mmuMHu | KiIMeHT NOATBEPKIAET, YTO O3HAKOMIIEH C cofiepkaHrneM OOIUX yCIoBHH,
YCJIOBHSIMH JOTOBOPa IMamsatku [depkarens, [lamsatku no Oe30macHOCTH, cOTjiaceH ¢ HUMH U
00s13yeTcst BEITIOTHSTh.
Oo6mme ycnoBus, [lamstka lepxkatens u I[lamsatka mo Oe3omacHOCTH
pasmereHsl Ha Odunmansaom caiite banka u B [Mompasnenenusix banka, u
BeIarorcst bankom o tpeboBanuio Kinenta.
15. | Yeayru, oka3piBaeMble KpPeAUTOPOM

3aeMIIUKY 3a OTACJbHYH ILIaTy H

Heo0XoAMMbIe IS  3aKJIIOYEeHHUNA
JA0rOoBOPa, MX IleHA WJIH MOPS/AOK ee
ompeaejeHHsi, a TaKKe CcorJjacme

3aeMIIIMKAa HA OKa3aHuEe TAKUX yCJayr

He npumenumo
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

16.

Cnoco6  odmena  uHpopManmei
MeKIy KPpeIuTOPOM M 3aeMINHKOM

Obmen wHpopMmanmeit Mexnay Kimentrom u  bamkom  Moxer
OCYLIECTBIISITBCSL  JTIOOBIM M3 CIIEAYIOUIMX CIIOCOOOB:  TIOCPEIICTBOM
Tene(hOHHOM, (aKCUMHUIBHON, TIOYTOBOH CBS3M, IOCPEICTBOM JIMYHOU
sBku Knuenra B [loapaznenenue banka, a Taxoke nocpeacTBoM Y JaJleHHBIX
KaHaJIOB 00CITyKUBaHNUS, UCTIONb3yeMbIX baHKOM.

B ciayuae oOmenHa wuHpopmanmedn wmexay banmkom u  Kinenrom
MOCPEACTBOM IOYTOBOM CBA3M Takas wWHpopManus [ODKHA OBITH
HarpasjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.

YBenomiieHne/coo0meHne OyneT CYMTaThCsl HAIIPaBICHHBIM HaJIe)KaluM
0o0pa3oM, €cCIli OHO JOCTaBJICHO IO IOYTOBOMY ajpecy/anpecy
(hakTHYECKOTO POXKUBAHMS CTOPOH, yKazaHHOMY (bIM) B JloroBope.

bank Moxer HanpaBmaTh KnmeHTy —umHpOpManmio  mocpeicTBOM
3JIEKTPOHHOH mouThl U SMS-coo0IeHu.

OrpanuyeHnss Ha WUCIONb30BaHWE KOHKPETHBIX CIIOCOO0OB oOMeHa
nH(OopMaLUK B OTAENBHBIX CIydasx onpeaessrorcss OOUMMHU YCIOBHIMH.

17.

YciaoBus npeaocTaBIeHUs
JIBI'OTHOTO NEPHO/a KPeIuTOBAHUS

OTtcyTcTBYET

18.

YciaoBue o 3apaHee JTaHHOM aKLeNnTe

Knuent npenocrasnger banky cornacue (3apaHee faHHBIN akuent) u bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTrO cornacusi KimeHTa cIHCHIBaTH CO
Cuera creyIoImue CyMMBI:

- CyMMBI OIlepanuii, paHee 3a4nciIcHHbIe BaHKOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOM B  Xofe
paccieoBaHusl HEOOOCHOBAHHBIMU (C YYETOM IPOIEHTOB 3a
MOJIb30BAHUE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKCHUA
orneparuu mo  CyeTy KapThl);

- CyMMBI, omHO04HO 3aunciieHHsle bankom Ha CueT KapThl;

- CyMMY IIJIaThI 32 00CITy)KHBaHUE KapThI.

19.

3aBepeHHUs U TapaAHTHH

KnueHT mnoaTBepkAaeT M TapaHTHUpyeT, UYTO Ha JaTy MOIIMUCAHUS
WNunuBuyansHbIX ycioBuil B OoTHOmeHWH KimeHTa He Benercs Oeno o
6ankporcTBe, KiieHT He mpu3HaH OaHKPOTOM.
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w/n YciaoBue Copep:xaHue ycJoBus
20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX NaHHBIX KiMeHTa, B TOM ukcle, yKa3aHHbBIX B 3aspicHuu Kiuenra
W/WIM B HMHBIX JOKYMEHTaX, B COOTBETCTBUH ¢ DenepalbHBIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(oneparmii) ¢ HCIOIB30BAaHUEM CPEJICTB aBTOMATH3allMU WM 0€3 HCIIOIb30BAHHS
TaKHX CpPEACTB C MEPCOHATBbHBIMH JAHHBIMH, BKIIO4Yas cOOp, 3amlucCh,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, Iiepenady (TpemocTaBieHHe, JOCTYI) IepPCOHANBHBIX aHHBIX,
BKJIIOYasl MHepefady TPEeTbUM JIMIAM, ACHCTBYIOIIMM Ha OCHOBAaHHM areHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arensctB 1o JloroBopy. VYkaszaHHele KinMeHTOM IepcOHAIBHBIE aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEIUTOBAHMSA M UCHOJNHEHHS  JIOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYECHHOH 3a0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTku baHKOM HOBBIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mNpaBO NPOBEPUTH [OCTOBEPHOCTh MPEIOCTAaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe HCIOJIB30BaTh HH(OPMAIMIO O HEUCHONHEHUH /YN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTABICHUH APYTHX YCIYT U 3aKJIFOYCHUH HOBBIX OTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEWCTBUTENHFHO B TEUCHHE IISTH JIET TIOCIIE UCTIOIHEHNUS IOTOBOPHBIX 00513aTeIIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIIble CIIEYIOIIHE IISTh JICT IIPU OTCYTCTBHHU CBEJICHHIA O €TI0 OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KieHToM MUCEMEHHOTO yBEIOMIICHUSL.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaMm, WH(POPMALHUIO, CBSI3aHHYI C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
pekiIaMHBIe cooOmeHns o0 ycmyrax badka mytem opraHm3anuau
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMAIMIO O TEPCOHANBHBIX JMaHHbIX KineHra
TpeTbel CTOpOHE, C KOTOpod y baHka 3akio4eHo corjamieHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraBisiTh IlaptHepy banka wHopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIX bankom u [laptaepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeHUs JOKYMEHTOB, COACPIKAIINX TEPCOHANBHbIE JaHHBIS
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHI/I&HHSI/II)OB&HHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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117;1 YciaoBue Copep:xaHue ycJoBus

21. | [lopsinok paccMOTpPeHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit @enepauuu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus (uiuana baHka, OCYIIECTBUBIIETO BbLIAYY KapThl
Knuenty.

22. | Moaxyuenue 3x3emmiaspoB JorosopoB | Knmenrt noarsepxaaer nomydenne MHIUBUIyalbHBIX YCIOBHH, 3asBICHHSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yi. Basunosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
0ocmasnsimvbCs KOppecnoHOeHYuUs, 8 MOM Yucie I0puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (mamee - ITamstka [lepxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (manee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
TapudoB Ha ycuyrH, npemnocrabisiemble [IAO CoOepbank ¢usmdeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BBIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPBIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexI1y MoJIoKeHUAMHU J[oroBopa v TOrOBOPOB U MPaBHII 00CITYKUBAHHS, OTHOCSIIHXCSI
K TeM WM WHBIM BUJIaM YCIYT 10 OaHKOBCKUM KapTam, OTJeNbHBIC JOTOBOPHI U MpaBHiia 0OCTYKHUBAHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. Kuumenr obs3yercs BbINONHATH yciaoBusi JloroBopa, a TakKe NpPHU HAIWYMK JOMOJHHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONMOIHUTENIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBre Tapudsl mepBoro uncia Kaxaoro mecana. [Ipu
HE00X0UMOCTH u3MeHeHus YcioBuii, [lamsatku depxartens, [lamsaTku mo 6e3omacHocTH baHk He MeHee ueM 3a
7 (cemb) KaNeHAApHBIX THEH yBemomisieT 00 aTom Jlepkartens depes opunmanpHbIi caiit banka B cetn MHTEpHET
www.sberbank.ru (manee — Odunmanbhsiii caiit banka). [Ipu HeoOxoauMocT n3MeHeHus Y cinoBuid, Tapudos,
[Namsatku Jepxkarens win I[lamMsaTku 1o 0€30MacHOCTH B CBS3M C BBOJOM B JCHCTBHE HOBOI'O KapTOYHOIO
MPOAYKTA WM YIydlleHus Ais JlepxaTens ycnoBHH NPEAOCTaBICHUS AEHCTBYIOIMX KapTOYHBIX MPOIYKTOB U
yciyr mo HuM baek goBoaut mo Jlepkartens ykasaHHbIe MU3MEHEHHs He MeHee ueM 3a | (0IWH) KaJieHJapHBIH
JI€Hb JI0 JaThl UX BCTYIUICHUS B CHITY.

1.5. Oco0eHHOCTH BBITTyCKa U OOCTY>XUBaHUS OTIENBHBIX BUIOB KapT OIPEIEISIOTCS AOMOTHUTEIFHBIMU
YCIIOBUSIMH ISl OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasznmene 13 Hactosammx YcioBuilt. B cioydae
MPOTUBOPEYHMH MEKJIY OCHOBHBIMHU IIOJIOKCHUSMH YCJIOBHH M OCOOCHHOCTSMHU BBITyCKAa M OOCITY)KUBaHUS
OTJICJIBHBIX BUIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymnaer B CHIIy C JaThl €ro MOAMMCAHUS U IIPEKPAILAEeT CBOE ACHCTBUE MPH M10AAU€e 3asBICHUS
o 3akpbeiTun cuera Kapter Knmenrom B moapasnenenve banka/mpeacraBureneM B moppaszaeneHue banka 1o
Mecty Befenus cueta Kapter, mpu atom KimeHt 00s13aH:

- YIJIaTUTh KOMUCCHHU U IUIATBI, TPEAYCMOTPCHHBIC I[OFOBOpOM;
- MOraCuTb TCXHUYCCKYHO 3a/I0J2KCHHOCTD;

- MOracuTh B IOJIHOM 00beMe OOIIYI0 3aJ0/DKEHHOCTh, BKJIOYAs IUIAThI, MperycMOoTpeHHbie Tapudamu
(mnst 1eOEeTOBBIX KapT ¢ oBepapadToM);

- 3aBEPILUTH MEPONIPHUATHS 110 YPETYJIUPOBAHUIO CIIOPHBIX OTEpaLuii;
- caatb KapTsl (OCHOBHBIE U AOTIOTHUTENBHBIE), BEITYIIEHHBIE K cueTy KapTol.
2. BAHKOBCKAS KAPTA

2.1. banuxoBckas kapta (mamee - Kapra) - meberoBas OankoBckas kapra banka. Kapra moxker ObITh
MEPCOHANN3UPOBAHHON (C yKa3aHHEM Ha JIMIEBOH cTopoHe MMeHH W (ammnun Jepxkatens Kaprter) mmbo
HETIepCOHATM3UPOBAaHHON (0e3 yKkazaHus Ha JTUIEeBoi ctopoHe KapTel nMeHHBIX NaHHbIX [epxkarens Kaprsr).

KapTa SIBJISIETCS COOCTBEHHOCTRIO baHka u BbIACTCS BO BpPECMCHHOC HOJ'IB3OBaHI/I€45.

2.2. bank mmeer mpaBo oTkazarh 0e3 OOBSICHEHWS NMPUYHMH B BBHITYCKE, MIEPEBBITYCKE WK Bbyiade KapThl
Bank He Boimyckaet KapTel muiam, KOTOpble MprU3HAaHBI OAHKPOTaMH, WM B OTHOIIEHHUH KOTOPBIX BEIETCS JEJI0 O

4 Bankosckoe npunoxenue banka «[TPO100 CouuanbHas» MOXET BbIIABaThCsl B paMKax OTACIBHBIX BHJIIOB KapT, SBISIONIMXCS

COOCTBEHHOCTBIO napTHepa Banka mo smuccun GaHKOBCKOIO MPUITOKEHUA banka.


http://www.sberbank.ru/

O0aHKpOTCTBE B COOTBeTCTBHH ¢ DemepadbHBIM 3akoHOM OT 26.10.2002 Nel27 «O HECOCTOATEIHLHOCTH
(6amkpoTCTBE).

2.3. baHk He OCyIIeCTBISET BBINYCK, MEPEBBITYCK M Bbimady Kapr ¢usmueckum numamM, 4bM JaHHBIC
COBIIA/IAIOT C JaHHBIMH JIUII, BKIIOYEHHBIX B MIEPEUCHb OpraHnu3aliii U GU3NYECKUX JIUII, B OTHOIEHUH KOTOPBIX
HUMEIOTCS CBEACHUS 00 UX MPUYACTHOCTH K IKCTPEMUCTCKOM AeATEIbHOCTH WIN TEPPOPU3MY, WIN AAHHBIMH JIHII,
B OTHOUIEHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPIMHALMOHHBIM OPraHOM, OCYLIECTBISIOLMM (YHKLIUH IO
MPOTUBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPU3MA, MPHUHATO pEUICHHE O 3aMOpakuBaHUU (OJIOKMPOBAHUU)
JIEHEXHBIX CPEJICTB WM MHOTO UMYIIECTBA.

2.4.  Jlepxarenem KapTel sBIsieTCs IO, KOTOPOMY BBIMYIIIEHA KapTa, MMOJYYHBIIEE MPABO HA MOJIH30BaHUEC
Kaptoti B cooTBeTcTBUM ¢ HacTosimuM JloroBopom. Obpaser noanucu Jlepxxarens KapTsl umeercs Ha 000pOTHON
ctopone KapThl (IIpyl HAJTMYHUY TTOJIOCHI JIJIS TIOJTIMCH).

2.5. Kapra moxer ObITh HcHoNb30BaHa Jlep:kaTerneM Al OIUIaThl TOBAapOB W YCIYT, IOJIYYEHHs/B3HOCA
HAJIMYHBIX JEHEKHBIX CPEJICTB B KPESAUTHBIX OPTaHU3alMsAX U depe3 OaHKOMaT ¢ MOJyJeM NpueMa HaJuYHBIX U
WHPOPMALIMOHHO — TUIATEKHBIN TEPMUHA, a TAK)KE COBEPIICHHUS! HHBIX onepanuii. Bo3aMOXHOCTh HCIOIB30BaHUS
Kapts! onpenensercst HaIM4MEM JIOTOTHIIA IUIATEXHON CUCTEMBI.

2.6. [Tony4yeHne HATMYHBIX ACHEXKHBIX CPEACTB co Cuera KapTBI46 OCYLIECTBJISIETCS C peabsiBIecHueM KapTsl,
3a HCKIIOYEHHEM clydaeB, korga Kiment/IIpeacrautens’’ Kimenra obpamaercs B mojpaszieieHne banka 3a
MOJTyYEHUEM HAJIMYHBIX JEHEKHBIX CPEICTB B ciydadx yTpaTel Kaptel KimenToM, 3axBara KapTel ycTpolicTBOM
caMo00CIyXUBaHuUs, ONOKMpOoBKOH KapTel MmO MOJO3pEHHIO B KOMIIPOMETALMHM NPU COBEPLICHHWH OIepaluu
KnuenTtoMm, TexHuueckoil HewcnpaBHOCThIO KapTbl, MCTeueHHEM CpoKa ee JCWCTBUSA, a TaKkXke B Cllydasx,
MPEyCMOTPEHHBIX IECUCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu. [1o JONOJHUTENBHBIM KapTaM
BbI/1Iaya HAJTMYHBIX JICHEKHBIX CPEJCTB OCYIIECTBIISIETCS TONBKO MIPH MpeabsIBIeHUN KapTel.

2.7. Kimuent/ IIpeacraButens KinenTa Brpase oOpatuthes B monpasaeicHue banka no mecty Beaenus Cuera
KapTel ¢ 1enbpio BbIyCKa [OMOJNHHUTEIBHON KapThl Takoro K€ BUAA, YTO M OCHOBHAs KapTa, C Y4YETOM
0COOCHHOCTEH BBIMTYCKa M 00CTYXKUBaHH OTAEITBHBIX BUIOB KapT, ykazaHHBIX B pazaene 13 Vcmopwid.

2.8. Komuccust 3a rogoBoe oOcimyxuBanne KapTsl B3mmaercs mocine ocymectBienus [lepxkarenem Kapto
nepBoii onepanuy no Kapre B COOTBETCTBHHM ¢ ACHCTBYIOIIMMH Ha JaTy MOAa4M 3asBiieHus Tapudamu u aajiee B
JaTy Toja4du 3asBICHUS 32 KaXKIbIA CIICTYIOIIHM TO O6CJIy)KI/IBaHI/I$I B COOTBETCTBHUU C JACHCTBYIOIIMMHU HA 3TOT
MomeHT Tapuamu.

2.9. B cnmyyae npekpalilieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buja bank ocrasiser 3a coboit
4

MpaBO TP MEpeBBITycKe (OYepeaHOM M JOCPOYHOM) BBITYycTUTH [lepkatemio Kapty mHOro BHAa 8 B srom

ciryyae bank nnpopmupyer epxarens o6 usmeneHny Buaa Kaptel ciocodamu U B CpOKH, yCTaHOBIEHHBIE 11.1.4

Ycnosuil.

2.10. bBank BhOpaBe TepeBbIycKaTh KapThl, paHee BbIMyIIEHHbIE 0€3 BO3MOXHOCTH COBEPIICHHS
GECKOHTAKTHBIX ONepaluii' , Ha KapThl, MOIepKHBaIONIIE COBEPIICHHE GECKOHTAKTHBIX OIIEPALIMIL.

2.11. bask BmpaBe B JIO0OH MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO M3MEHSTH HAOOp omepanuii u yCIiyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MM MOMYYEHBI C HCIOJb30BaHUEeM Kaptel, yBemomus JlepikaTenss O Takux
M3MEHEHUSIX Croco0aMu U B CPOKH, ycTaHoBIeHHbIe 11.1.4 YcnoBuid. [IpoBeneHue onepanuii ¢ HCIOIb30BaHHEM
Kaptel, npenycMoTpeHHbIX J{0roBOpoM, MOXKET OBITh OTPaHHMYEHO B YCTPOWCTBaX caMOOOCITY)KUBAaHHS IPYTUX
KpPEIUTHBIX OpraHU3alui.

2.12. Kapra neicTByeT 10 MOCIEAHEro JIHS MECAIa, YKa3aHHOIO Ha JIMIEBOW cTopoHe KapThl, BKIIIOYUTEIILHO.
3anpeniaercss ucmonb3oBaHue KapTel (ee pPEKBH3UTOB) C HCTEKIIMM CPOKOM JeHcTBHs. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE nonyueHue Jlepxatenem KapTol, BRIMYyIIECHHON HA HOBBIA CPOK IEUCTBUA.

4 Cuer kapThl (Cuer) — OaHKOBCKUH cYeT, OTKphIBaeMBbI Ha uMs KitmeHTa, 1 OCYIIECTBIICHHS OTEpaIfid ¢ MCIoiab3oBaHHeM KapTel/
pexBusuToB Kapthl/ NFC-kapTtel/ 6e3 mpenbssieHuss KapTel He MpOTHBOpEUAIUX IEHCTBYIONIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanuu.

47 3iecs u mamee Mo tekcery IIpencraButens — (Qu3nyeckoe IO, MpeACTaBisiioniee MHTepechl KiMeHTa B CHIy IOJHOMOYHIA,
OCHOBAHHBIX Ha HOTapUalbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.

48 [Ipu 3TOM pa3Mep KOMHCCHH 3a roJoBoe oOcimyxuBanue KapTel mHOro BHma He Oy[eT MpeBbINIATh pa3Mepa KOMHCCHH 33 TOI0BOE
o0cITy)KBaHUE, YCTAHOBICHHOTO JJ1si KapThl, BHITYCK/TIEpeBBITYCK KOTOpoi baHKoM OBLT IpeKparieH.

4 3neck u ganee mo TEeKCTY beckoHTakTHas omepauusi — onepaiys ¢ Hchojb3oBaHMeM KapTbl, ocyliecTBiseMas IMyTeM IOIHECEHUs
(mpuknansiBanust) KapTel K yeTpoiicTBY, TOAIEpKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO TIPOBEACHUS OTIEPAIIUH.



2.13. PacuerHble (pacdeTHO-KacCOBBIE) IOKYMEHTBI, oopMisieMble NMPH COBeplIeHHH onepanuidi mo Kapre,
MOTYT OBITH ITOANHMCAHBI COOCTBEHHOPYYHOU moamnuchkio Jepxkartenst KapTel 1160 aHanorom coOCTBEHHOPYUHOM
noarnucu Jepxarens (ITMH, OxHopa3oBsiM maposiem), 1100 COCTaBICHBI C UCTIOJIh30BAaHHEM PEKBH3UTOB KapThl
(Homepa Kaprter). PacueTHOo—KkaccoBble JOKYMEHTHI, MOANKMCAHHBIC WM COCTABJIICHHBIC YKa3aHHBIMH BBIIIIC
crocobamMu, SBISIFOTCS HaIUIEKAIIUM TTOATBEP)KIEHUEM TOTO, YTO PACHOpsHKEHHE Ha MPOBEICHHUE ONEepaIiuil 10
Cuety Kaptbl cocTaBneno u noamnucano /[lepxarenem.

[opsinok odopmiieHUs pacdeTHBIX (PacYeTHO—KACCOBBIX) JOKYMEHTOB IIPH COBEPIICHUU OIepaluid ¢
ucnois3oBanueM NFC-kapThl, onpenenex B pasaeie 13 YcinoBuii.

2.14. ]Jlepxartenb 00s3yeTcsi COXpaHITh BCe JOKYMEHTHI 1Mo omnepanusM ¢ Kaproii B TeueHHe 6-TH MecsLEB C
JIaThl COBEPIIICHUS OTIEPaIliil M MPEIOCTaBIATh X B baHk mo mepBoMy TpeOoBaHHIO B yKazaHHbIE baHKkOM cpokm
JUT TIOATBEPKACHUS MPaBOMEPHOCTH coBepinenus omnepanuu mo Kapre (Kapram) wnm mist yperynupoBaHUS
CIIOPHBIX CUTYallUH.

2.15. Jlepxarenb 00s3yeTcs:

- He coobmats [TMH, koHTpONBHYIO HHDOPMAINIO, KO KITUEHTA, JIOTUH (MACHTU(PUKATOP MOIE30BATEN),
MOCTOSIHHBIN/O0JTHOPA30BBIH MapOJH, Napoib MOOHIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXPAaHEHBI HOMEP H
cpok geiictBua NFC-kaptel (nanee - pexBusuthl NFC-kaprTel), He mnepenaBaTh Kapry (ee peKBH3WTHI),
MoOunpHOE YCTPOMCTBO, B TAaMATH KOTOPOTO COXpaHeHbl peKBU3UTHI NFC-kapThl, TpeTbUM JHIAM,
NpeANpUHUMAaTh HEOOXOIUMBIE MeEpbl ISl TPEAOTBpAIlCHHS YTpaThl, MOBPEXKICHUS, XulneHus Kaprel,
MoOHUITBFHOTO YCTPOKCTBA, B MAMITH KOTOPOTO COXpaHeHbl pekBU3UThl NFC-kapThl;

- HECTH OTBETCTBEHHOCTb IO ONEpanusM, COBEpUIEHHBIM ¢ ucnons3oBanueM IIMH, mormna
(umeHTHUKATOpPa TOJH30BATENS) W TOCTOSHHOTO/ OJHOPA30BBIX TApOJeH, KOMOB, C(POPMHPOBAHHBIX Ha
OCHOBaHUM OMOMeTpHUYecKuX NaHHbIX Jlepskarenst KapTel u/nnm npu BBeneHUH napoisi MoOMIBHOTO YCTPOWCTBA,
B MMaMSTH KOTOPOro coxpaHeHbl pekBU3UTh NFC-kapThi;

- HE COBEpLIaTh OINEpaly C HCIOIb30BaHWEM pekBU3NTOB KapThl mocne ee cmauu B bank wiam mocie
HCTEUEHUs CpOKa ee JeiicTBus, a Takke KapThl, 3asABIeHHON KaK yTpaueHHas;

- He 1o3/Hee pabodero AHs, CIEAYIOIEro 3a JHeM BO30YyXJICHUS IPOU3BOJACTBA MO Aeldy 0 OaHKPOTCTBE B
cootBeTcTBHH ¢ DenmepanbHbiM 3ak0HOM OT 26.10.2002 1. Nel127-®d3 «O HecocToATeNbHOCTH (OaHKPOTCTBE)»
IMUCbMEHHO YBEIOMUTH 00 stom bank no MECTY BEACHUS CUCTA KapThI.

2.16. Ecnu uadopmarus o [TMH u pexBusutax KapTel cTana JOCTYITHONH TPETBUM JIMIAM, a TaKXKe B CIydae
BO3HUKHOBEHHUSI PHUCKa HECAaHKIIMOHMPOBAHHOTO HcCIoib3oBanusi Kaptel, pexBusutoB Kaprtel, [TMH [epxkarens
JOJDKEH HEeMEMICHHO coolmuTh 00 3ToM B bank mo Ttenedonam, ykazanaeiM B [lamsrke [lepkatens. s
JapHeHIIero ucrnoas3o0Banus Kaptel HeoOxoanmo nepeBbnycTHTh KapTy B cooTBeTCTBUM € 11.2.25.

2.17. B cayuae ytpatsl Kaptsl [epkarenb H0JKeH HEMEIJICHHO BBIMOIHUTD OJJHO M3 CIEAYIONIUX JICHCTBHM,
HEOOXOIUMBIX AJ1s1 OJIOKUPOBKH KapThI:

- coobmuTh 00 yrpare Kaptel B bank no tenedonam, ykazanueiM B [lamsatke [lepkatens, U clie0oBaTh
MOJIyYEHHBIM HMHCTPYKIUAM. YBenomiieHue Jlepikarenss CUYMTAeTCs MOJYyYCHHBIM B MOMEHT 3aBEpIICHUS
TenehoHHOTO pasroBopa ¢ oneparopoM KoHraktHoro neHtpa banka, B xoze kotoporo Jlepkartenb MpeaoCTaBuI
BCIO HEOOXOMMYFO HH(GOPMAITUIO JITsI BBIMOTHEHUS OJ0KUPOBKU KapThr;

- 00paTUTKLCS TUYHO B TIoipa3aenenne banka;

- €Clin KapTa IMMOAKJIFOYCHA K YCIIYIe «MOOHITBHBIA OaHK» — BBINOJHUTH ,Z[eﬁCTBPIH, H€O6X0,IH/IMBIG JJIA
MIPUOCTAaHOBKU HeﬁCTBHﬂ KapTI:I B COOTBCTCTBHHU C PYKOBO,Z[CTBOM 10 UCITOJIH30BaHUI0 « MOOUIHLHOTO 6aHKa>);

- npyd HaIMYMK Joctyna B cucrteMy «COepOank OHIaH» BBITIOIHUATH JCHCTBHS, HEOOXOIUMBIE JIJIs
MIPUOCTaHOBKH JeiicTBug KapTsl B cooTBeTcTBHH ¢ PyKoBOICTBOM 10 HCIoNb30BaHmi0 «CoepOank OHmaiHy.

2.18. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce orepanuu ¢ Kaproii (pexBuzutam KapTsl), cOBepIIEHHBIE 10
MoMeHTa noiy4eHus: bankom yBenomiienus 06 yrpare Kaprsl B cooTBercTBuH € 11.2.17 YcnoBuii.

2.19. bBaHk HeceT OTBETCTBEHHOCThb MO omepaiusMm ¢ Kaproit (pekBusutam KapTel), COBEpIICHHBIM IOCIIEC
nosryueHus ot Jlepkatens ysenomiieHust o0 yrpare Kaptel B coorBeTcTBHM ¢ 11.2.17 Y clioBwid.
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2.20. B cnyuae coBepileHHS OIEpalMd C HCIOJb30BaHHeM KapTel (PeKBHU3UTOB KapThl) 0Oe3 coriacus
Hepxartens, Jlepxkatenb TOJKEH NPOU3BECTH CIEAYIONINE TEUCTBUS:

2.20.1. CooOumTh 0 HECAHKIMOHWPOBAHHOW omepanuu B bank mo TenedoHam, ykasaHHBIM B [lamsaTke
Hepxarens:

- HE TO3[qHee JTHS, CIEMyIOIIero 3a JHeM moiydeHus or banka SMS-coobmenns/ Push-yBemommnenus o
COBEPILICHHUH OTIECPALIHH;

- HE Mo3Hee 8-Tro KaleHIapHOro JHA ¢ AaThl OTYeTa, CoIepKallero HeCaHKIIMOHUPOBaHHYO Jlepikarenem
OTICPAITHIO.

2.20.2. Tlocne yBenmomieHus: baHka O COBEpIICHHM HECAHKIIMOHWUPOBAHHOW OMepaluy Mo TeledoHy, MoJaaTh
MUCBMEHHOE 3asiBIICHIE O PETEH3UH, HO He MO3/IHEE CPOKOB, YKa3aHHBIX B 11.5.8 YcnoBuid.

2.21. bBaHk uMeeT npaBo MPUOCTAHOBUTH WITU NMPEKPATUTh HCob3oBanue KapTel (0mokupoBats Kaprty) mocie
nonydeHus: ot Jlepkartens wH(GOpPMAIMK O COBEPIICHHH OIEPAllUM C HCIOIb30BaHMEM KapThl (PEKBH3HTOB
KapThl) Oe3 cornacus Jlepkarenst B cooTBeTCTBHM 11.2.20 YV CIIOBHIA.

2.22. baHK HeceT OTBETCTBEHHOCTH M0 omnepanuu ¢ KapToi (pekBu3nTamMu KapThbl), B TOM YHCIIE COBEPIICHHON
J0 MOMEHTa TOJNydYeHHs yBenomiieHus [lepxkarens B coorBercTBuHM ¢ 1.2.17 VYcmosuid, ecnu Jlepxkareib
yBeAoMmI baHK O TOM, YTO omepamus mpoBelneHa 0e3 ero cormacusi B coorBetcTBum ¢ 1m.2.20 Ycnowmii 3a
WCKIIIOYCHUEM ciiydaeB, korna Jlepskarens Hapymwn YciaoBus w/wiu Tpeboanus [lamsarku Jlepikarens, 4To
MIOBJIEKJIO COBEPILEHHE onepanuu 0e3 cornacus [epxxarens.

2.23. baHK UMeeT NpaBoO MIPUOCTAHOBUTH MPOBEACHUE ONEpalUii C UCIIOJIb30BAHUEM KapThl WK €€ PEKBU3UTOB
JUIS TIPOBEPKHU MX TPaBOMEPHOCTH.

2.24. Tlpu obHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepkarenb He3aMeUIMTEIbHO JOJKESH
nH(popMupoBaTh 00 3ToM bank u BepHyTs Kapty B bank.

2.25. Kapra MoxeT OBITh HEPEBBINMYIICHA O MCTEYCHUS €€ CPOKa NEHCTBHs (IOCPOYHBINA IMEPEBHINYCK) Ha
OCHOBaHUM 3asBJICHUS, O(OPMIICHHOTO:

- HepxateneM OCHOBHOM KapThl B mopapaszzaeincHuu banka, yepe3 KonrakTtHeiél LlenTp banka u cucremy
«C6epbank OHmaim™.

- npejcTaBuTeneM JepkaTens OCHOBHON KapThl B mojapaszeneHuu banka no mecty Beaenus Cuera Kaptsl.

Komuccus 3a mocpounslii epessityck Kaptol cimcbiaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MepeBBINTYCTUTH KapTy Ha HOBBIH CPOK AEHCTBUS.

2.26. Jlepxatenb OCHOBHO# KapThl TOJDKEH BepHYTh KapTy B BaHk (OCHOBHYIO U JOTOJHUTENIbHBIC KapThI (MIPH
HaJTU9HH)):

- TIpH T0/1a4e 3asBJICHUS Ha MepeBbImycK KapTol (OCHOBHO MITH TOTIOJHUTEIHHON) /10 UCTEUEHUS €€ CPOKa
neiicTBuA (3a UCKIIIOUEHUeM ciydast yTpaTsl KapTel);

- no tpeboBanuto banka He mo3gHee mATH padOUYMX JHEH ¢ JaThl MOJXydeHHs yBemomuieHus oT banka o
Bo3Bpare KapTsl.

2.27. bank BpaBe OCYIIECTBUTH OUEPEAHOM nepeBbimyck KapTel B cityuae, eciin Jlepkareib OCHOBHON KapThl/
npeacTaBuTenb He yBenomui bank 3a 60 (ecTbaecsT) KaJeHJapHbIX JHEH 10 HCTEYEeHUs CpoKa AercTBus KapTel
00 OTKa3e OT ee WCIOJIb30BaHHusA B COOTBETCTBHMHU C 1.2.29 YcnoBuil. [lpu otkaze [lepkartenst OT MOIydeHHS
NepeBbITymeHHo KapTbl, KOMHCCMU W IDIaThl, NpeaycMOTpeHHble Tapudamu W yrutadeHHble baHky, He
BO3BpAILAIOTCS.

2.28. baHk mMmeeT MpaBO He MEpeBbITycKaTh KapTy Mo McTeueHHH CpoKa ee JIeHCTBUS MPHU OAHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX yCIOBHIA:

- OTCYTCTBHE OIIEpaIlfii ¢ UcToias30BaHneM KapTel B TeueHue 3 (Tpex) MecsIeB MOIpsiy 3a MocieaHue 6
(1recTh) MecsIeB, MPeaIIecTBYIONINE epeBhINYyCcKy KapThr,

50 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- pacxomuerii ymMuT 1o Kapte B pasmepe coOCTBEHHBIX cpencTB KimeHTa Ha 1aTy NEPEBBITYCKa
cocrasysieT MeHee 1000 (ogHOM ThICSYM) pyOJICH.

2.29. Ilpm oTkaze OT manbHeimero ncnonb3oBanus Kaprel KnueHt 00s3aH mojaTh MUCHbMEHHOE 3asBICHUCE B
[onpaznenenne banka mo Mecty Benenust Cuera Kaptel, BepHyTs Kapry m JlomonaHurtenbHble KapThl (Tpu
HINYMK), Toracutb cymmbl OOmeil 3agomkeHHoctd 1o Kapre Ha paTy mnorameHus, TEXHHYECKOH
3aI0JDKEHHOCTH - M KOMUCCHIT M ILIAT, IpeaycMoTpeHHbIX Tapudamu (IIpH HAIMYMH TAKUX 33[0KEHHOCTEH).

2.30. Jlns ocyuiecTBIEHHUS] KOHTPOJIA 32 PacxojoBaHueM cpeacTs no Kapre (B T.4. gonoiHuTensHbIM) KineHt
MOJKET MOJaTh NMHUChbMEHHOE 3asBieHHe B bank mo Mmecty BemeHuss Cuera [uid yCTAHOBJIEHHUS CIEAYIOIIUX
JMMWTOB U OTPaHUYCHUH:

- JIUMUT Ha TOJTYYCHHUE HAIMYHBIX JCHEeKHBIX cpencts 1o Kapre (Kapram) B TeueHme Mecsiia;
- JIUMHT Ha COBEpIIICHUE OMepaIuii B ToproBoii/cepBucHoii cetu o Kapre (Kapram) B TedueHue mecsna;
- o0y TMMHUT Ha coBepireHne onepanuii mo Kapre (Kapram) B TeueHne mecsa;

- CTpaHbl, pa3pelleHHbIe A coBepiueHus omnepanuii o Kapre (nomyckaercs: hakCHMHUIBHOE WM YCTHOE
coobmenue B KonraktHeiii Llentp banka no tenedonam, ykazanasim B [lamsarke Jlepxarens).

2.31. baHK WMeeT NpaBO YCTaHABIMBATh JIMMHTH Ha TNpoBeneHHe onepanuii mo Kapre ¢ yBemomieHHeM
Hepxartens B OtueTe n/nim myteM pasmenieHns napopmanun Ha OdunmansHOM caiite banka..

2.32. bBank umMeer npaso:

2.32.1. Tlpu HapymeHun JlepkaTeneM HACTOANIMX YCJIOBWH, WM TIPH BO3HUKHOBEHWH CHUTYAIlH, KOTOpas
MOJKET TIOBJIeUb 3a co0oi ymep0 ans banka wmn KnrenTta mubo HapymieHue TeHCTBYIOMIETO 3aKOHOAATEIhCTBA:

- OCYIIECTBUTH OJOKHPOBKY KapThl, a Takke IpUHUMATh MEpHI 7S €€ U3BATUS;

- MPUOCTAHOBUTh HJIM TPEKPAaTUTh IPOBEAEHHE pacXoJHbIX omepauuid mo Kapre (¢ coxpaneHuem
BO3MOXKHOCTH TIPOBEJICHHS OTIepaliuii momoixaeHus Cyera).

2.32.2. TIonMHOCTBIO WM YaCTUYHO MPUOCTAHOBUTH omepanuu no Cyery, a TakKe OTKa3aTh B COBEPIICHUH
Olepaluii, 3a HMCKIIOYEHUEM OIepaldii MO 3a4YHMCICHUIO JICHEKHBIX CpPEACTB, B CIIydasX, YCTaHOBIICHHBIX
3aKoHonaTenbCTBOM Poccuiickoit denepanuu, B TOM 4YHUCIE, e€cld y baHka BO3HHUKAIOT MOJO3PEHHSI, YTO
oIepalysi COBEPINACTCA B LEJX Jieralnu3aluu (OTMBIBaHMS) JOXOZOB, IOJYYEHHBIX MPECTYHMHBIM ITyTEM, WIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

2.32.3. B oagHocTopoHHEM mopsiike pactoprayTth Jlororop ¢ KimueHnrom B ciyyae:

- NPUHATHS B TEYEHHE KaJeHJApHOro Troja AByX M Oosee pewmieHHd 00 OTKa3ze B BBINOJHEHHH
pacnopspkenust Kimenra o cosepienun omnepanuu no CueTy Ha OCHOBaHMHU NOJO3pEHUH, BOZHUKIINX y baHka,
YTO OTepalys COBEPIIAETCS B HENSX JIeTAIN3aluU (OTMBIBAHHUS) I0X0/I0B, MTOTYYEHHBIX IPECTYIHBIM ITyTeM, WIH
(UHAHCUPOBAHUS TEPPOPHU3MA;

- BbIABIIEHNsI baHKOM B pedrensHOCTH KimeHTa NMpu3HaKOB COMHUTENBHBIX ONEpalUil U CACJIOK, a TaKKe
npu HempezcraBieHun KimeHToOM aononHuTeNbHOH uWHQopManuu baHKy, B TOM 4HCle OOBACHSIOMIEH
9KOHOMHUYECKHI CMBICT MMPOBOAUMBIX IT0 CUeTy oneparyii U CAEIOK.

JloroBop cumTaeTcsi PacCTOPTHYTHIM 0 MCTEUYCHUU IIECTUIECATH AHEW co nHs HampasieHus bankom KimeHty
yBeoMIIeHHsI 0 pactopskennu JloroBopa. Pactopxenue JloroBopa siBsieTCsl OCHOBaHUEM I 3aKpbiThs Cuera.

I[aTOﬁ HaIpaBJCHU YBCIOMIICHUS O PAaCTOPIKCHUN I[OFOBOpa CUHUTACTCA:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpansimascs B cucremax banka;

- AJ1d YBCAOMIICHU A, HAIIPABJIICHHOT'O 3dKA3HbIM IMOYTOBBIM OTIIPABJICHUCM, - JaTa €TI0 HAIIPABJICHUA,

*! 3niech u manee 1o TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnons3oBanneM Kaptbl, ee pexBuszutoB mnu NFC-kapTel Ha CymMMy, NpEBBILNIAIONIYI0 PACXOJHBIM JIUMUT KapThl. TeXHHUUYECKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HAlpHMep, B pe3ylbTaTe BO3HHKHOBEHMS KYypCOBOI pPa3HHIBI, COBEpIICHHUs onepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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- JUIS  YBEIOMJICHHSI, BPYYCHHOTO JIMYHO JHOO TpeacTaBUTENIO Jlepikarens, MOTHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUHU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepanuu, - nata, yka3aHHas B OTMETKE O
NPUHSATUU YBEIOMIICHUSL.

2.33.  Ilpu mpoBeeHnH ABTOPH3AIIMI - B MOMEHT COBEPIICHHUS ONepaiiy BaHK YMEHbIIAET PACXOMHBII JTHMHT
o Kapre Ha cymmy omepanmu (B T.4. HA CyMMY B3MMAaeMOM TUIATHI 32 COBEPIIEHHE ONEPAIlN B COOTBETCTBUU C
Tapudamu, geiicTByrOmmMMy Ha ATy COBEpIIeHMs orepanun). [Ipu coBepinernnn onepanui B BaIfOTE, OTIHIHON
ot BamoTel Cueta KapThl, yMeHbIIEHHE PACXOAHOro JumMuTa mo KapTe mpou3BOAUTCA HA CYMMY OIEpPAalNH,
nepecunTanHoil B BamoTy Cuaera Kaptel B coorBeTcTBUH ¢ Tapudamu mo Kypey Banka® u/wm KYypCy IUTaTEeXHOU
CUCTEMBI, NEHCTBYIONIEMY Ha MOMEHT ABTopu3anuu. [Ipm He TOCTYIUICHHH IUIATEXHBIX JTOKYMEHTOB IIO
omeparyu B TeucHue 20 (nBaaiaT) AHEH ¢ naThl ABTOpU3aluu baHK BOCCTaHABIMBACT PACXOIHBIN JIMMHT Ha
CyMMy onepaiuu (B T.4. Ha CyMMY B3MMaeMOM TUIaThI 32 COBEPIICHUE OTICPAIIHH).

2.34. DbaHk He HeceT OTBETCTBEHHOCTH:

- B ClIydasdaX OTKa3a TOProBO-CCPBHUCHOIO NPCANIPUATHA B ITPOBCACHUN OHepaHI/Iﬁ OIlIaTHhI HOKyr[OK/yCHyI‘ (¢
HCIOJIb30BAHUEM BJICKTPOHHOI'O TCpMHHAJIA 110 IPUIMHE OTKAa3a I[Cp)KaTCJ]ﬂ OT BBOJa HHH,

- B CIy4asX OTKa3a TOPTOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEIESHUH OINEPAUi OIUIATHI MOKYIIOK/yCITyT
10 IPUYHNHE HEOOXOTUMOCTH JTIOTOTHUTEIHFHON TPOBEPKH ITPABOMEPHOCTH ITPOBEICHHSI OTIEPAITiH;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM MPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHI 3a oIuiary
MOKYIOK/YCIIYT 110 KapTam;

- 32 OrpaHMYEHHUs] 10 CyMMaM IPOBOJMMBIX ONepauuii ¥ 3a MOPANOK HAeHTH(QUKauuu Jlepxarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIME MPEANPHUATUIMH U APYTUMHU OaHKaAMH.

2.35. B cnyuasx, ycTaHOBJIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit @enepanuu, bank BrnpaBe motpeboBaTh
JOCPOYHOW OIJIAThl OCTABIICHCS CYMMBI OCHOBHOTO JIOTAa BMECTE C MPUYMTAONUMHCS MPOICHTAMU 32
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX M JIOTIOJHUTEIBHBIX KapT, BBIMYHICHHBIX K Cdery, HampaBuB KinMeHTy mNHChMEHHOE
YBEIOMJICHHE IOCPEJCTBOM IOYTOBOM CBSI3U MO ajpecy perucrpanuu/aapecy (aKTHUECKOrO MPOKHBAHUS,
ykazaHHOMY KiineHTOM B 3asBICHUH.

3. CYET

3.1. Jnst oTpaxkeHus onepanuii, copepiraeMsix ¢ ucnoiab3zoBanueM Kaptel, pexBuzuto Kaptel, NFC-kapThl B
cootBercTBuu ¢ JloroBopom, bank otkpsiBaeT Knuenty Cuer Kaptsl, B Bamtore, BeiOpanHoi Kinentom.

32 HpI/I OCYIIECTBJICHNU MEPEBOJAA JCHCKHBIX CPCACTB IMMOUCK MOJIYyUaTed ACHCKHBIX CPEACTB MOXKET 6BITB
OCYIIECTBJICH 1O HOMepy MoOwiabHOro Ttenedona. [lpu wHammuum y Kimenra neckosnbkux CueroB Kapt
3a4UCIIEHUE CPEACTB OCYIIECTBISETCS HAa:

. 54
- Cuer Kapter KnuenTa, yctanosnenssiii KinuentoMm™ B kauecTBe IPHOPUTETHOTO, JINOO
- Cuer Kapter Kimenra mo ycMotpennro banka.

3.3. B ciyuae noctymienns Beimiater Ha Cuer kaptel Visa/Mastercard/Maestro bask nposepsier Hamuue y
Knuenta Ha MoMeHT mnoctyruieHuss Beimmatel Cueta KapTel Mup, OTKpBITOTO B BallOTE IMOCTYNHUBIIEH
Bhimathr. IIpu ero Hammuuu baHk 3adncisier MOCTyNMUBIINE JeHEXHbIE cpeacTBa Ha CueT xapThl Mup. Ilpu
Hanmnuuy y Kirenta Ha MOMEHT 3auncieHust Heckoibkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIH ¢ Oonee mo3nHeid natoil. Ilpm orcyrctBum y Knmenra Cuera kaptel Mup, bank

2 ABTopu3amms — paspelleHHe, NpEJOCTABIsSEMOe BaHKOM JUIS COBEPIICHHMS ONEPALMM M IOPOXKIAIONIEE B CIIEACTBHE 3TOrO
oGs3arenbcTBO baHka 1mo ucnonHeHuro pacmopsbkenus Jepikarens. B oTAenbHBIX ClydasX, YCTAHOBICHHBIX IUIATEKHBIMH CHCTEMaMH,
oreparyy MOTYT COBEpIIAThCS Oe3 ABTOPH3AIHN.

5% Unopmarust o Kypce banka pasmemena Ha OduiansHoM caiite banka.

5 [pn HaTHYHK TEXHHYECKOIT BOSMOKHOCTH

% Bhimmara — IeHEKHBIE CPEICTBA B PYOISIX HIIH HHOCTPAHHO! BIOTE, MOCTYIIAONIAE Ha cYeTa (U3HUYECKnX Il B banke B KauecTse
BBHIIIJIAT 32 CYET CPEICTB OFOKETOB OFOIDKETHOH cucteMbl Poccuiickoit denepanmu, mMpeaycMOTPEHHBIX JacTssMu 5.5 u 5.6 crateu 30.5
OenepansHoro  3akoHa «O  HaOMOHATGHOH  TIaTekHOW cucreme» ot  27.06.11 Ne 161-®3  (manpumep, IeHEXHOE
coJiep)KaHHe/BO3HArpaXkAeHNe/ TOBOJIBCTBUE TOCYAAPCTBEHHBIX CIYXKAIUX; OIJIaTa TpyJaa pabOTHUKOB (TEpCOHaNa) roCyAIapCTBEHHBIX U
MYHHUIMIAJIBHBIX OPTaHOB, YUPEKACHUI, rOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOH/IOB; TOCYIApCTBEHHBIC CTHIICHIWH; NMEHCUH U WHBIC
coLuaNbHbIe BBIMJIATHL, OCYLIECTBIEHHE KOTOPBIX B COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickoil ®Penepanuu OTHECEHO K
komnereHimu [Tencrnonnoro ¢onna Poccuiickoit @epepannu; exxeMecsiaHOe MOXKUZHEHHOE COo/iepKaHue Cyaeit).

% 31ech 1 Jjaree MOMCK CYETOB OCYIIECTBISETCS B MPEEIaX TepPHTOPHATEHOTO GaHKa, Tie Begercst Caer KapThl mocTyruieHns BoimmatsL.
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npoBepsieT Hannuue y KinmeHTa Ha MOMEHT mocTyrureHust Boimmatsr Cuera 6e3 KapThl ', OTKPHITOTO B BAIOTE
noctynuBiied Brimiatel. [Ipu ero Hanmmuwu 3agucisieT mocTynuBinyto Bermiaty Ha Cuer 6e3 kapthl. Ilpwm
HanmnuuK y KimeHTa Ha MOMEHT 3aunciieHus Heckobkux CuetoB 0e3 kapThl, bank 3auncisier cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJEe MO3AHEH TaTOM.

[Ipu orcyrcTBun y Kiimenta Ha MoMeHT noctyrierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mo37Hee paboyero JHs, CICAYIOIIEro 3a JHEM IMOCTYIUICHUS BrImiarhkl, oTKphiBaeT KIMEHTY TEKymIUd cyeT B
Bamtote Poccutickoit @eaeparyu uinu cOeperaTebHbIA CYET B HHOCTPAHHOHN BAJIOTE, B 3aBUCUMOCTH OT BAJIIOTHI,
B KOTOPO#i mocTynmia Brimiara, u 3aunciser NoCTyMUBIIYI0 BeITuiaTy Ha 3TOT cHeT.

06 otkpsiTHN OaHKOBCKOTO cueta bank mHpopmupyer Kimenta B SMS-cooOrmienny, HampaBiIeHHOM Ha HOMeEpP
MoOmIBHOTO Tenedona Kimenra.

[Ipu Hamu4uu BO3paykeHUI HA OTKPHITHE 0aHKOBCKOTO cueta KimeHT 00s3aH He3aMeUIUTENbHO YBEJOMHUTE 00
stoMm bank. OtcyTcTBUE BO3paxkeHuM KiMeHTa OTHOCUTENBHO OTKPBHITHS €My cYeTa, IPU3HACTCS BBIPAXKCHHUEM
Boyiu KitneHTa Ha OTKpBITHE OAHKOBCKOTO CYETA U 3a4MCIICHUE Ha HErO MOCTYNUBIICH BhImiarTel.

3.4. Ha octarok nenexsbix cpenctB no Cuety KapThl mpolieHThl HE HAUMCISAIOTCH, 32 UCKITtoYeHrneM C4eToB
Kaptr Coepbank — Maestro «Conmansaas» u MUP «CouuansHasi», Ha KOTOpbIe TPOU3BOAUTCS 3a4YHCICHUE
MEHCU W WHBIX COLMANBHBIX BHIIIIAT, BBITUIaYMBaeMbIX [leHcnonHbIM QoHIOM Poccuiickoit denepanuu mim

MunuctepcTBoM 000poHbI Poccuiickoit ®enepanmu: bank HauncnseT mpoueHTH B pa3mepe 3,5% romoBbIX Ha

0CTATOK JIeHEXKHBIX cpeacts Ha Cuere KapTer,

[IporeHTs! HA CYyMMY JI€HEXHBIX CpeAcTB, Haxosamuxcs Ha Cuerax Kapt Coepbank — Maestro «ConmanbHas» u
MUP «CornmanbHas HAYUCISAIOTCS MCXOIA M3 KaJIEHAApHOTO KOJIMYEeCTBa JHEH B TOAY CO JIHS, CIAEAYIOIIEro 3a
JTHEM TIOCTYIUICHUs JeHexXHbIX cpenctB Ha Cuera Kapr CoOepbank — Maestro «CoumanbHasy u MUP
«CoruanbHas.

Brinnara mponeHToB OCYIIECTBISETCS MO0 MCTEYEHUH Ka)KAOTO 3 (TPEXMECSYHOI0) MEPHOAa, ONPENesieMoro C
natel oTkpeiThsl Cuera Kapter Coepoank — Maestro «ConmansHas» 1 MUP «CounanpHash.

Bank umeeT npaBo M3MEHATH NPOLIEHTHYIO CTAaBKY M YCJIOBHS HayMCIICHUS NPOLIEHTOB, yBeAOMUB Jlepxarens o
TaKMX U3MEHEHMIX CII0CO0aMH U B CPOKH, yCTaHOBJIEHHBIE 11.1.4 Y coBwHii.

3.5. bank mMeeT mpaBo mpu MoydeHUH WHGOPMAITUN OT NPEANpUATHs (OpraHnu3anuu)/ yaeOHOTO 3aBeICHHUS
0 HEOOXOTMMOCTH BhITycKa KapThl [ist 3a4KCIIeHHs 3apabOTHOI IUIATH, CTUIICHIMH U T.JI. HAPABUTS . KiHeHTy
SMS-coobmienne Ha HOMEp MOOWIIBHOTO TenedoHa, MOJIKIIOYEHHOTo K yciayre «MoOWIbHBIH OaHk», ¢
Npe/IOKEHHEM JaTh corjacue (IOopydueHHe) Ha Iepejady AaHHBIX o Homepe aeictByromero Cuera Kaptbr
Kimenra npennpusituio (opranusanun)/ yaeOHOMY 3aBE/ICHHIO B LIEJISX 3a4HCIICHHS HA HETO 3apa0O0THOM IUIaTHI,
crunenauit 1 T.1.%° ¥ HEQPOBBIM KOIOM JUTS TIOATBEPKACHHS cormacus (mopydenus) Kinenra.

CBoe cornacue (opy4eHue) Ha nepefady bankom mpeanpustuio (opraHuzanun)/yaeOHOMY 3aBEICHUIO TaHHBIX
o HoMmepe aeictByromero Cuera Kaprel Knnenra B ensx 3aunciieHust Ha Hero 3apab0THOM IUIaThl, CTUIICHONH U
T.4. KiineHT monTBepkacT HampaslieHHEM B baHK OTBETHOrO SMS-coOOMIeHHsI ¢ U(POBBIM KOJIOM, B TEUEHHUE
ycraHoBieHHOro bankom B SMS-coo01ieHun cpoxa.

" Cuer 6e3 KapThl — GAHKOBCKHIT CUET, He IpelyCMATPHBAIOLIMIT OCYIIECTBICHHE OMePaLHil ¢ UCMONB30BaHHeM KapThl, OTKpBITHIT Ha HMsT
Kmmenra. bank oTkpsiBaeT cienytomue Buas! CuetoB 6e3 KapT:

- B Bamorte Poccuiickoii denepanuu: TeKymuid cUeT, CUET O BOCTPEOOBAHHS, YHHUBEPCAIBHBIA BKIAM, JTIOOOU BKIA] ¢ BO3MOXKHOCTBIO
MIPOBEICHHUS IPUXOJHBIX U PACXOJHBIX OTICPAIUii;

- B MTHOCTPAHHOM BaJfoTe: cOeperaTesbHbIN CUeT.

%8 [Ipy BO3HMKHOBEHHH HANOro0GIAraeMoro noxoja BaHK MCUMCIAET, yAepKuBaeT U nepeunciuser co Cuera KapTsl B GIOIKET CyMMBI
Hajora Ha JOXOJbl (PM3MYECKHMX JIMI, MOAJEKAIIEr0 YACpPKAaHHUIO B COOTBETCTBHUHM C JCHUCTBYIOIIMM HAJIOTOBBIM 3aKOHOIATEHCTBOM
Poccuiickoii @enepanuu.

% [py HATMYMK TEXHHUECKOI BO3MOKHOCTH.

80 yenosus i Tapudsr 06cTyxuBanms KapTsl He H3MEHAIOTCSL.
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3.6. bank wmeer mpaBo cmuceiBaTh co CueTa CyMMBI, MOIJIEKAIIUE CIHUCAHWIO B COOTBETCTBHUU C
JIEUCTBYIONIMM 3aKOHOAaTeNbCTBOM Poccuiickoii @enepanuu.

3.7.  Ilpu cosepiuenun onepanuii no Kapre B Banrore, oTIuuHON OT BamtoTel Cueta KapTsr:

3.7.1. cnucanue cpeacte co Cuera Kaprtel/ 3auncnenue cpencts Ha Cuer KapThl Mpou3BOAMTCS HA CyMMY
oreparnuu, nepecuntaHHoN B Bamory Cuera KapTel, B cOOTBETCTBUU C Taplxlcl)aMI/I61 o Kypcy Banka® w/um
IUIATeKHOW CHCTEMBI, ICWCTBYIOIIEMY Ha MOMEHT OO0OpaOOTKH IUIATEXHBIX JOKYMEHTOB IO OTIEpaIliH,
MoCTynuBINUX B baHK, 32 UCKITIOYCHUEM Olepalluii, yKka3aHHbIX B 11.3.7.2.

Kypc mepecuera, neiicTByroniii Ha MOMEHT 0OpaOOTKM baHKOM TMOCTYNWBIIMX IUIATEKHBIX TOKYMEHTOB IO
oTieparyiv, MOKET He COBIAJaTh C KypcoM Iepecdera, IeHCTBOBABIIMM IIPH €€ COoBepIIeHn: (TpU MPOBEACHUN
ABTOpH3aIMK), YTO MOXKET TOBJIEYh PA3HUILy MEXKIYy CYMMOMW, Ha KOTOPYIO YMEHBIICH/YBEIHYCH PACXOIHBIH
JUMHUT TI0 KapTe B MOMEHT COBEpIICHHS OIepaliu, M CyMMoH, Qaktudecku cnucanHoil co Cuera Kapter/
3ayucieHHo Ha Cuer Kaprtel. KypcoBas pasHuina, eciu OHa BO3HHKaeT, chnuckiBaerca co Cueta
KapThl/3auucisgercss Ha CdeT KapThl B MOMEHT 00paOOTKH IJIATEKHBIX JOKYMEHTOB 110 OTIepaIlii, TOCTYIHBIITNX
B bank, B cucteme banka m He MOKeT OBITH MPEAMETOM IIPETCH3UHU CO CTOPOHHI Jlepkarens. JlepkaTenb MOXKET
03HAKOMUTHCS ¢ JAaToi coBepiieHus Onepanuu (natoit ABTopusaium) u gatou ee cnucanus co Cuera Kaptel B
oTYeTe.

3.7.2. mepecuer B Bamory Cuera KapTel mo omepanusiM mnpuema/BbIIaud HATUYHBIX JICHEKHBIX CPEICTB B
noapaszeneHusx 1 6ankomaTtax baHka, mepeBoma AEHEKHBIX CPEICTB B YAAJICHHBIX KaHAlax OOCIIy>KUBaHMS Ha
cuera (M3MUYECKMX IIMI, OTKPHIThIC B bamke, mpomsBoaurtcs mo Kypcy bamka®™, jeiicTByiolemy Ha MOMEHT
coBepIleHus ornepanyu no Kapre (Ha MOMEHT ABTOpH3aLIUH).

3.8. baHk ocymiecTBiseT 3auMClieHHe JEHEKHBIX CPEACTB, MOCTynuBIIMX Ha Cder, HE MO3MHEE [H,
CJIETYFOIIETO 32 IHEM TOCTYIUICHH B baHK COOTBETCTBYIOIIETO TIATEKHOTO IOKYMEHTA.

3.9.  Kumenr o6s3aH Bo3mecTuTh baHky:
- IUIaThI, peycMoTpeHHbie Tapudamu;

- CYMMBI OIlepaluii, coBepuieHHbIX 1o Kapre (B T.4. mo nononHurensHeIM KapTam) M ¢ UCTIONIB30BaHUEM
pekBu3uToB Kapt(bl), B TOM UuCIiie, CYMMBI 3310JKEHHOCTH 0 CueTy;

- CYMMBI OIl€palldii, COBEPIICHHBIX B HapylleHUe Hacrosmero JloroBopa, CyMMmbl, CBSA3aHHBIE C
MPEeIOTBPAIICHHEM M pacclie/IOBaHUEM HE3aKOHHOTO HWCIONb30BaHUSA Kapt(bl), a Takke ¢ MPUHYIUTEIHHBIM
B3BICKaHHEM 33/I0JDKEHHOCTH KineHTa B COOTBETCTBUM C KaNbKYJISAIUEH (PaKTHUECKUX PAacXO/I0B;

- CYMMBI onepauﬂﬁ, paHeC 3a4YMUCIICHHBIC bankom mo 3asBICHUAM O CIIOPHBIX OI€panuiax, NpU3HAHHBIM
bankowm B XOA€ pacciieJ0BaHnA HeOGOCHOBaHHHMI/I;

- CYMMBI, omnOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensax Bosmemenus Knuenrom banky cymM, penycMOTpeHHBIX B HacToseM myHkTe, KineHT naer cornacue
(3apanee pnanHelidi akuent) banky m bank uMeer mpaBo Ha crnMcaHMe yka3aHHBIX cymMM co Cuera 06e3
JIOTIOJIHUTENBHOTO akenrta KnueHra.

3.10. bank mmeer npaBo cnuchiBaTh co Cyeta KapThl U BO3BPATUTh OpraHy, OCYLIECTBIISIOMEMY IEHCHOHHOE/
couuanbHoe o0ecredeHne, CyMMbl NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE NEPEUHCICHHBIX
MocJIe HACTYIJICHUS! 00CTOSITENILCTB, MOBJIEKIINX MPEKPAIICHUE UX BBITIIATHL.

3.11. Ilpm nocryruenun Ha Cuet KapThl neHexxHbix cpeactB Pacxonnsiii mumut no Kapre yBenuunBaercs Ha
CyMMy cOOCTBEHHBIX cpencTB KimeHTa mpu oTcyTcTBUM 3an0ibkeHHOCTH o Cuery KapTel, npenycMoTpeHHON
Horosopom u Tapudamu.

3.12.  [epxatens KapThl 00s13aH coBepinaTh onepaiuu o Kapre B npeaenax PacxomaHoro JumuTa.

6l [MonpobHass mupopmamms o mpaBuimax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmerieHa Ha
O¢unuansHoM caiite banka.

82 Pngopmarust o Kypce banka pasmemena Ha OduiansHoM caiite banka.

& Wudopmarus o kypce banka pa3memena Ha OdurmansHom calite banka.
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3.13. JloroBop MOXeT OBITH pacTOPrHYT 10 HHUIMATHBE KieHTa Ha OCHOBAHUM 3asBJIECHHSA, O()OPMIICHHOTO B
nojpasjeneHuy banka, npu ycioBuM HorameHus B IIOJHOM oObeme oOmell 3agomkeHHocTy no Kapre, a takxke
IpY BBIIOJHEHUHM HMHBIX YCJIOBUH, mepeuncieHHbX B m 3.9 Ycnosuil. Ilpu pacropskenun [loroBopa miaThl,
yJiepKaHHbIE B COOTBETCTBUM ¢ Tapudamu He BO3BpaIaroTCs.

3.14. 3akpseitre Cuera KapThl MPOU3BOIUTCS MPU BHIMOJHEHWU BCEX YCIOBUI, yKa3zaHHBIX B 11.1.6 YcnoBuii He
ro3aaee 30 (TpuanaTH) KaleHIapHBIX THEH:

- C JaThbl cAa4yr BCCX KapT, OTKPBITBIX K 3aKPbIBACMOMY quTy KapTBI, WM UCTCUCHHA CPOKa UX ﬂeﬁCTBHﬂ;

- C JaThl MOJIAYM 3asBJICHUNA 00 yTpare KaxJIoW u3 yrpaueHHbIX Kapt (Ipu HEBO3MOXHOCTU WX CAAa4M B
bank).

- Brigaua octatka geHexHbx cpeictB co Cuera KapTel ocyiecTBiseTcs mpu Tojave 3asBICHUS O
3akpbiTin  Cuera KapTel, eciM Bbaua JACHEKHBIX CPEACTB TPSAMO HE 3amlpelicHa WM OrpaHUYCHA
3aKoHOMaTenbCTBOM Poccuiickoit ®denmeparun/ npu 3akpeiTuu Cdera Kapter, npm »toM Jlepkatens/ ero
MpeICTaBUTENh 00s13yeTcs B naTy 3akpbiTis Cuera KapThl 0OpaTtuThCs B mojapaseiicHue banka Juist IpoBeACHUS
OKOHYATEJIbHBIX B3aUMOPACUYETOB U MOIYYCHHUS OATBEpkKACHUS 0 3akpbiTiu Cueta KapThl..

3.15. Tlpu oTCyTCTBHH JEHEXHBIX cpeictB Ha Cuere m omepanuii o Kapre B TeueHHe cpoka ee JCHCTBUS
HoroBop yrpauuBaet cuiy. [Ipekpaienue aeiicteus Joropopa siBisieTcs OCHOBaHUEM )i 3aKpbiThs Cuera.

4. OBEPAPA®T

4.1. bank B coorBercTBHH ¢ Tapudamu MoxeT mpemocTaButh KimeHTy kpeaut B (opme «oBepapadT»
(«oBepapad») mo Cuerty.

4.2. B cnyuae npenocraBnenus Knuenry oBepapadra mo Cuery, JUMUT oBepapadTa yCTaHABIMBACTCS
cpokoM Ha | roz ¢ gatel 3aKroueHus Jloroopa mubo Ha MEPUO, OCTAIOIIUICS 0 NCTEUCHUS OUEPEIHOTO rojia ¢
JaThl 3akimoveHus JloroBopa, ¢ HEOMHOKPATHBIM MPOJUICHUEM Ha KaXable mocienayronme 12 KaneHIapHbIX
MECSIIIEB.

[Ipu mpenocrarieHuy MuMUTa OBepApadTa Ha KaKIbI HOBBIM CPOK pa3Mep IUIAThI 3a OBepApadT, BKIFOYAs

IUIaTy 3a HECBOEBPEMEHHOE IMoramieHue oBepapadTa M IUIaTy 3a MpPEBBILICHHWE JIMMHTA oBeprapadra,
yCTaHaBIMBAETCS B pa3Mepe, peaycMoTpeHHOM TapudaMu Ha gaTy IPOJOHTallnH.

Ocratok 3amomkeHHOCTH Ho CyeTy Ha MOMEHT OKOHYAaHHS CpOKa MNpPeNOCTaBlICHHsS JIMMUTa oBepapadTa
HEePEHOCUTCS Ha CIEAYIOIINI CPOK C IPUMEHEHHEM IUIAThI 3a OBepApadT, ACHCTBYIOIMIEH Ha aTy MPOJIOHTAIlUH.

bank nndopmupyer Kinrenra 00 n3MeHeHHn NEHCTBYIONIETO pa3Mepa IUIaThl 3a oBepapadT He MeHee yeM 3a 60
KaJICHJIapHBIX JIHEW 10 JIaThl OKOHYAHHsI CpOKa IMPEOCTAaBJICHHs JIMMHUTa oBepiapadrTa MyTeM pa3MelleHHs
ykazaHHoil umHpopmammu B Otuere no Cuery Kaprhl, Ha MH(OpPMALMOHHBIX CTEHAAX IOApa3ieieHU OaHKa
n/wim Ha OpunmansHoM caiite baHka.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IiaThl 3a oBepApadT, KimmeHT umeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, oOpaTuBIIMCH B moipasneieHue banka mo Mecty BenmeHusi Cdera, W TIOracUTh
33JI0JDKEHHOCTH 110 CUeTy 710 OKOHYaHHS CPOKa MPEIOCTaBICHHS JJUMHTA OBepApadTa.

[Ipu orcyrcrBum 3asmienus Kimenta o0 oTkase oT jguMmuTa OBepapadTa mnpenocTaBieHue KimeHTy aumwuTa
oBepApadTa Ha HOBBIM CPOK C TPUMEHEHHEM IUIaThl 32 OBepapadT, NEHCTBYIOIIEH Ha JaTy MPOJOHTAIIWH,
CUYHTAETCS COrIacOBaHHBLIM KiimeHToMm.

4.3.  baHk umeer mpaBo B J000H MOMEHT yMEHBIINTH WM aHHYJIUPOBaTh JUMUT oBepiapadta mo Cuery, c
MMCBMEHHBIM yBenoMieHneM Kimnenra.

4.4, bank mMoxer oOpaTuthbes kK KiMeHTy ¢ mpemiokeHreM 00 yBelMueHHH JIMMUTa oBepapadra mo Cuery.
YBenuueHue uMuTa oBepapadTa MPOU3BOAUTCS IMOCIE MOATBEPKACHU KIIMeHTOM CBOEro corjacus ¢ HOBBIM
JTIUMUATOM.

45. B ciyuae ycraHoBieHus mumuta oBepapadTa o Cuery pacxonHble omnepanuu rno Kapre mpoBojsrcs
CBEpX CyMM, uMmeromuxcs Ha Cyuere.
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4.6. IIpu obpazoBanun oBepapadra Ha Cuere baHk HaUKMCIAET HA CYMMY 3aJI0JDKEHHOCTH TPOIICHTHI C JIATHI
OTPaXEHUS €€ Ha CCYAHOM cueTe (He BKIIFOYas 3Ty JaTy) JO AAThl MOTAIICHHS 3aI0JDKCHHOCTH (BKIIFOUATEIHHO)
o cTaBKe, ycraHoBlieHHOU Tapudamu.

4.7.  KumeHT 00s3yeTcs moramath 3aJ0/DKeHHOCTh 1Mo CueTy B Mpenenax JIMMUTa oBepapadTa, a TakkKe B
pasMepe, MPEBBIIIAIIEM JTHMUT OBepApadTa, B CyMMe, HE MEHee yKa3aHHOU B oTuete 1o Cuery, a TakXkKe TUIaThl,
HaYHCIIeHHBIE B COOTBETCTBUH ¢ Tapuamu, He mo3nuee 30-TH KaleHIApHBIX AHEH ¢ maThl otdera mo Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMHYECKOM BBITOJBI B BHUJIEC KOHOMHUHU Ha pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH IPOIEHTOB [0 HEMY B CIIy4ae HEWCIIONHEHHS WM HEeHaJ[Ie)KaIlero
WCTIONTHEHMsI 0053aTENbCTB TI0 KPEIUTHOMY JOTOBOPY OHA TIOUIEKHUT HAIOTOOOJIOKEHUIO HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIMI[ B TIOPSAIKE, YCTAHOBJICHHOM JICHCTBYIOIIMM HAJOTOBBIM 3aKOHOJATENbCTBOM Poccuiickoit
®enepaunn

bank 00s3aH WCYUCINTH, ylaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PM3WYECKUX JIHII,
HCYHUCIICHHYI0 ¢ J0xoja, moinydeHHoro KimenTtom. Ilpy HEBO3MOXXHOCTH B TEUYEHHE HAJIOTOBOTO MEpUOAa
yAepKaTh HCYHCIEHHYI0 CymMMy Haimora bank o0s3aH B cpok He mosfgHee 1 Mmapra roja, CIeAyIomIero 3a
WCTEKIINM HaJOTOBBIM IEPHOJOM (KaJTeHIapHBIM T'OJIOM), TICBMEHHO cOoO0muTh KITMeHTy 1 HaJlorOBOMY OpTraHy
[0 MECTY CBOETO y4eTa O HEBO3MOXKHOCTH YZep:KaTh HaJOr, 0 CyMMax JI0X0/a, ¢ KOTOPOTO HEe y/Aep)KaH HaJor, U
CyMMe HeyIepXKaHHOTO HaJora.

Kiuent o0s3an B cpok He mo3mnee 30 ampens rojaa, CICAYIONIETO0 3a HCTEKIIMM HAJOTOBBIM IEPHOIOM
(KaleHIapHBIM TOJIOM), CAaMOCTOSTENIBHO TPEIOCTABUTh B HAJOTOBBIM OpraH IO MECTy CBOEro ydera
(>kuTENHCTBA) HAJIOTOBYIO JCKJIAPAIIUIO O MOJYYEHHOM J0XOJE U B CPOK HE Mo3AHee 15 uroms roja, cieryromero
3a HMCTEKIIUM HAJIOTOBBIM MEPHOJOM (KaJCHIAPHBIM TOJOM), YIUIATUTH HAJOT Ha JOXOIbl (PU3MYECKUX IHII,
PacCYUTaHHBIM ¢ CYMM MOTYYEHHOTO IOXO/A.

4.9.  3a HecBOEBPEMEHHOE NOTalleHUE 3aJ0JDKEHHOCTH o CueTy B3MMAaeTcsi HEyCTOWKa B COOTBETCTBUU C
Tapudpamu. CymMma HEYCTOMKHM HAYUCISETCS Ha OCTATOK MPOCPOUYEHHOTO OCHOBHOTO JIONTA M PACCUUTHIBACTCS C
JaTthl 00pa3oBaHMsl MPOCPOUEHHOM 3aJ0JDKEHHOCTH (BKJIOYAs 3Ty JOaTy) A0 JaThl BHECEHHUsS IUIaTexka (He
BKITFOUAs 3Ty JIATY).

4.10. 3agomKeHHOCTh, BO3HHKAMOIIas Npu coBepiieHnu [lepxkatemem omepanuii mo Kapre B cymwme,
MIPEBBIMIAONICH ocTaToK Ha Cdere, moramaeTcs 3a CYeT BHECEHHBIX (3auncieHHbIx) Ha Cuer cpeactB (B T.d.
HAYMCIICHHBIX 10 CYETY MPOILIEHTOB) B CIEAYIONIEH OYepETHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIIEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBeppadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHoro oBepapadTa;

- Ha MoraileHue IPOCPOYECHHBIX MIPOLIEHTOB 3 pa3peLIeHHbIN oBepapadT;

- Ha ToraiieHe IpOLEHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha ToralieHue 33I0JKCHHOCTH IO MPEBBIIICHHUIO JINMUTA OBepIpadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadTa.

4.11. Kiument Bmpase B JI000€ BpeMs O0TKa3aThCs OoT oBepapadTa mo CueTy, momaB B baHK COOTBETCTBYIOIICE
3asiBIIEHUE W MTOTACUB 33J0JKEHHOCTH 1o CuerTy.

412. llpm HEWUCHONHEHMM WIM HEHaAJekKaleM HcnoinHeHun KiueHToM o00s3aTrenscTB 1O OIuiate
00s13aTENBHBIX IJIaTeKed W HaJIMYMH TPOCPOUYCHHON 3aJI0JDKEHHOCTH Mo Kapte bank umeer mpaBo 0e3
yBenomieHus Kinenra:

- nopy4aTrb TpCTbUM JIMIIAM HAa OCHOBAHUH AIrCHTCKUX HWJIM HHBIX JOTOBOPOB, 3aKJIHOYCHHBIX bankoMm ¢
TPETbUMH JIMLIAMHU, OCYIICCTBIISATH ,I[efICTBHH, HAIlPpaBJICHHBIC Ha IIOrallICHUC I[epxcaTeneM npocpoquHof/'I
3aJ0JDKCHHOCTH I10 KapTeE,
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- MPEIOCTABIIATh TPETbUM JIUIIAM B COOTBETCTBHU C YCIIOBUSIMH areHTCKUX WM HWHBIX JOTOBOPOB
nH(pOpMaIUIO U JOKYMEHTHI, OATBep K aatonie npaBa banka mo JloroBopy, B TOM YHcIie O MPEAOCTABICHHOM
Knuenty numute Kpeaura mo kapre, pasmepe 3agokeHHocTd KinuenTa mo kapre, ycnoBusx Jlororopa, a Takxke
nHpopMmaruio o KiineHre, B TOM 4KCIIE CONEPIKAIIYIO €ro MePCOHANBHEIC TaHHBIC.

5. HTH®OOPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 11O CHETY

5.1. HNuadopmuposanue Jlepkatenst 06 omeparusx, COBEPIICHHBIX C UCITOJIb30BaHUEM KapThl, MpOM3BOAUTCS
myteM npenocraBieHus bankom Jlepkarento exemecsiuno Ordera mo cyery (namee-OTdeT) 1O MECTY BEICHHS
Cuera®. JlonmonuurensHo HHEGOPMHUPOBAHIE O COBEPIICHHBIX OIEPALHIX OCYIIECTBISETCS BaHKOM B MOpSKe,
ykazaHHOM KitneHToM B 3asiBIICHUH:

- myTeM HanpasieHud OTdera Ha yKa3aHHBIN Jlep)kaTeneM JIeKTPOHHBIN ajpec;
- nytem nonydenus: Otuera B cucteme «Coepbank Onnaitn» s Jlepxareneit, moIKIIOUEHHBIX K YCIIyTe.

5.2. bank ocymectBusieT oTpaBky SMS-co00IIeHus M0 KaXkI0¥ COBEPIICHHON omeparnmu A JlepikaTtenet,
TOJKITIOYEHHBIX K MOJTHOMY [aKeTy yciyri « MoGHIbHBIH GaHK» .

5.3. Hepxatens 00s3yeTcs MPEIIPUHAMATL BCE OT HErO 3aBUCAIICE B IENIAX MONYYCHUsS WHpopMaiuu 00
omeparnusx, HampariseMmor bankoMm B coorBerctBuu ¢ ILIL5.1 m 5.2 VYcioBuil, u coriamraercs ¢ TeM, 4TO
yKazaHHas WHGopMaIys B JIFOOOM Cllydae CUHMTAeTCs IMOJYIeHHOW WM B HamOoJee paHHHA 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0C00a HH(OPMUPOBAHUS:

- ¢ gatsl nonyuenus [depxkarenem OTuera, HO HE O3HEE 7-TO KAIEHAAPHOro JHS ¢ nathl OTuera;

- ¢ gatel nonyuenus epxarenem SMS-coobmenust banka, HO He To3/1Hee 3-X YaCOB C MOMEHTA OTIIPaBKH
SMS-coobmienunst bankom (1o ganHBIM HHMOpPMAaMOHHOW cucTeMbl baHka).

5.4. Kimnent moxet oOpatuthes B bank no mecty Benenust Caera JUlsl U3MEHEHUS CIIOoco0a MPeIoCTaBICHUS
Otdera B TeueHHWe cpoka peiictBus KapTel Wi M3MEHHTH Croco® JocTaBkd depe3 cuctemy «CoOepOaHk

Omraitn»®.

5.5. baHk He HeceT 0TBETCTBEHHOCTH 3a MCKakeHHe OTdeTa Wil HECAaHKIIMOHUPOBAHHBIN TOCTYI K HEMY NPU
nepeaade no cetu MHTepHeT Ha yKa3aHHBIA JlepaKaTesleM AJIEKTPOHHBIM aJpec, a TAKXKE 3a HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuyae HemonmyueHuss Otyera, HampaBlIeHHOro mo cetu HWHTepHeT
Jepxarens noimkeH oopatutbes B bank. Ecnu [epxkarens ykionsercs ot noiaydeHust Oryera, bank cuuraer, 4to
KiuenT ObL1 HayI@KaIKUM 00pa30M IPOMHPOPMHUPOBAH 00 OTEpaIUsIX MO CUETY.

5.6. OGs3anHOCcT, banka mo wHbopMupoBaHUIO JlepkaTenss O COBEPIISHHBIX ONEpaIusaX CYATASTCS
WCTIOJIHEHHOH NPY HANPaBJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OIEpaIHiax B COOTBETCTBUM ¢ 1M.5.1 w/mmu 11.5.2
YcnoBuii coryiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7. Hepxatens BripaBe oOpatuThes B bank mns momyuenust OtdeTa 3a 1r000¥ niepror BpeMeHH, HO He Oolee
yeM 3a 1ociieaaue 12 Mecsies.

5.8. Jepkatens nMeeT mpaBo nojaath B baHk nuchbMeHHOe oOpallieHue 10 CIIOPHOH onepanuu (IPeTeH3HI0) B
teuerne 30 KaleHAapHBIX AHeH ¢ nmatel OTuera nrb0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
omeparuu. Henonmyuenne bankom ot Jlepikarens npeTeH3nn B yKa3aHHBIN CPOK O3HAUYaeT coriacue Jlepkarens ¢
OTICPAITUSIMH.

5.9. bBasnk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh MO omepanuu ¢ Kaprtoii, ocriopenHoii Jlepxatenem, B
cinydae ecin Jlepkarenb He yBeIOMMI baHK 0 HECaHKIIMOHUPOBAHHOM UM ONEpaIliy B CPOKH, YCTAHOBIICHHBIE
11.2.20 YcioBwid.

5.10. Bank paccmarpuBaeT 3asBJIIeHHE O INpPETEH3WH, a Takke uHbopmupyer Kimenta o pesynbraTax
paccMoOTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KalieHAapHBIX JHEW CO JTHS TOMYYCHHS
3asBJICHUS, a TakKe B TeueHue 60 KaleHIapHbIX JHEH CO THS MOJIYUYCHUS 3asBICHUS MPHU UCIOJIb30BaHUU KapThl
JUTSI TPAHCTPAaHUIHOTO TIEPEBOIa ICHSKHBIX CPEIICTB.

8 Jlaroii Oruera sIBISETCA ASHB MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpaunu [11MH.

% B cootsercraun ¢ Tapudamu.

® [py HATMYMH TeXHAUECKOH BO3MOYKHOCTHL
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5.11. Bo3wmemieHne AEHEKHBIX CPEACTB IO CIIOPHBIM OMEpaIusaM OCYIIECTBIIeTCS baHKOM 1O pesyibraram
paccMoTpeHus peteH3uu [epxarens.

6. COBJIOAEHUE 3AKOHOJIATEJbCTBA

6.1. B cooTBeTcTBHM C JEHCTBYIONIMM 3aKOHOJATEILCTBOM baHk umeer mnpaBo TpeOoarh oT Kimenra
MPeIOCTaBIeHHS JOKYMEHTOB (KON JOKYMEHTOB) TI0 TPOBEIEHHBIM C HCIONb30BaHMEeM KapT(bl) pacdeTHBIM
ofieparysiM B WHOCTPAHHOM BANIOTE, WHBIM OIEPAlUsAM C IENbI0 OCYIIECTBICHHUS KOHTPOJIBHBIX (YHKIIHHA, a
KiueHT 00s13yercst mpeoCcTaBiIsITh HEOOXOAMMEBIE IOKYMEHTHI 110 TpeOoBanuto baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIeparuid, MPOTHBOPEYAIIINX
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

6.3. CrpaxoBaHHUe [EHEKHBIX CpEICTB, Haxoasmuxcss Ha (CueTe, OCYIIECTBISETCS B COOTBETCTBUHU C
(denepanbHBIMHA 3aKOHAMH.

6.4.  Jlepxarenb 00s3yeTcs HE MPOBOJUTH MO CUETaM KapT OMeEpalll, CBSI3aHHbBIC C MPeIPUHIMATEIHLCKON
JESITENBHOCTBIO.

6.5. bank Bmpase:

6.5.1. IlomyuaTp B ciay4asx M HOpPSIKE, IPEAYCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENbCTBOM, OT Kinenta
nHpOpPMaLUI0, HEOOXOAUMYIO B LENSX BBIABICHUS JIML, Ha KOTOPBIX PACIHPOCTPAHSAETCS 3aKOHOIATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJIOTOOOJOKEHWH WHOCTPAaHHBIX CYETOB (amee - WHOCTPAHHBIN
HAJIOTOIJIATENBIINK), U UACHTU(OUIHUPYIOLIYIO €T0 B KAUeCTBE HHOCTPAHHOTO HAJIOTOIIIATEIIBIINKA.

6.5.2. OcymecTBisITh Tepeaady WHOCTPAaHHOMY HAJOrOBOMY OpraHy H (WIIM) WHOCTPAHHBIM HaJIOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOrOBBIA oOpraH), LlenTpanmsHOMy OaHky Poccuiickoit ®enepanmu, denepanrsHOMY
OpraHy HCIIOJHUTEIbHON BJIACTH, YINOJHOMOYCHHOMY Ha OCYLIECTBICHHE (QYHKUIUHM IO MPOTHBOAEHCTBUIO
Jeranu3aui (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
dbenepanrbHOMY OpraHy MCIOJIHUTENIBHOM BIACTH, YIIOJHOMOUYEHHOMY Ha KOHTPOJIb U Ha/30p B 00JIaCTH HAJIOTOB
u cObopoB, uMHGOpMaUMHU, TOATBEpKAarouield, 4ro KimeHT sBiseTCs MHOCTPaHHBIM HAJIOTOILUIATENBIIUKOM.
[lepenaBate wuHpopMammio bank BmpaBe TOMBKO NpH COOMIONECHMM TPEOOBAHMH 3aKOHOIATENbCTBA M IPH
nony4deHud OT KimeHTa - WHOCTpaHHOTO HaJOrOIUIATENbIINKA COTJIACHS Ha Tmepeaady WHQOpManuu B
WHOCTPAHHBIM HAIOTOBBIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoh HHPOpMaIuH
B lentpansHblii  OaHk Poccuiickoit ®enepanmu, denepanpHBIi  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIOJIHOMOYEHHBIH Ha OCyIIecTBIeHHe (QYHKIMU MO MPOTHBOACHUCTBHIO JieTalnu3ali (OTMBIBAHUIO) JTOXOIOB,
MOJYYEHHBIX TPECTYIHBIM MyTeM, M (PUHAHCHPOBAHUIO Teppopu3Ma, (ellepabHBId OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JacTH HAJIOroB M cOOPOB (Iajiee-coriiacue Ha mepenady
nHGOPMAaLMK B UHOCTPAHHBIA HaJIOTOBBINA OpraH).

6.5.3. IlpunaTe pemeHue 00 OTKa3e B COBEPIICHHH omepanuil (3a HWCKIIOUEHHEM oIlepanui, yKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmuX YcnoBuit), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B cimyyae Hainuusi y baHka 0OOCHOBaHHOTO, TOKYMEHTAIBHO MOATBEP)KICHHOTO MPEATIONIONKEHUS, YTO
KnueHT siBrsieTcss ”HOCTPaHHBIM HaJIOTOTUIATENBIIUKOM, M HeTpeacTaBieHus KilMeHToM B TedeHHe MSATHAANATH
pabounx nHeill co AHS HampasieHus bankom Kimenty 3ampoca o0 oTHecennn KimeHTa K HHOCTpaHHBIM
HAJIOTOTIJIATENIbIINKAM:

(a) UHGOPMAITUH, TTO3BOJISIOIIEH OMPOBEPIHYTh MPEIINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;

(6) HE00X0IUMOH HH(pOpMaIUK, UICHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATENbIINKA,;

(B) coracust Knuenra (0Tka3a OT NpeAoCTaBiICHUS! COIIacHs) Ha IepeAady WHGOPMAlUH B WHOCTPAHHBIHA
HaJIOTOBBIM Opras.

6.5.4. Tlpexpatuth coBepiieHue onepanuii mo CueTy, BKIOYask OMEPaldy 10 3aYMCICHUIO JICHEKHBIX CPECTB
Ha CYeT, OTKPBIThIH KIMeHTy — WHOCTpaHHOMY HAJNOrOIJIATENbIINKY, NIPU MPUHSATHUA pElleHHus 00 OTKaze B
COBEpPIUCHHUHU Olepaluii B COOTBETCTBUH NOAMYHKTOM 6.5.3 myHKTa 6.5 HacTosimmx YCIOBUH 3a UCKIIOYEHUEM
IaTeXxed, MpeaycMOTPEHHBIX ab3alamMu BTOPBIM - ISITBIM IyHKTa 2 cratbu 855 I'paskgaHcKoro Kojekca
Poccutiickoit ®@enepanum, MEPEeBOJOB EHEKHBIX CPEICTB Ha OaHKOBCKUU cdeT KimeHTa - WHOCTpaHHOTO
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HaJIOTOIUIATETIBINIKA, OTKPBITBIA B JAPYrod KPEAUTHOW OpraHW3allMH, BBIJAYHM MIEHEKHBIX CPEICTB CO cUeTa
KimmeHTy - ”HOCTpaHHOMY HaJIOTOILIATEIIBIITIKY .

6.5.5. Pacroprayts JloroBop B OJHOCTOPOHHEM TIOpSJAKE B clydyae HempeaocTaBieHuss Kimentom -
WHOCTPAHHBIM HAJIOTOIUIATEIBIIMKOM B TEUCHHME IATHAANATH pabouux IHEH mocne IHsA npuHaTus bankom
perieHust 00 0TKa3e B COBEPIICHHUH OTepaIinii HHGOpMAaITii, HeOOXOAMMON IS €T0 WACHTU(PHKAIINA B Ka4eCTBE
WHOCTPAHHOTO HAaJIOTOIIATENbIINKA, W (WJIM) B Cllydae HelpenocTaBieHuss KimeHTOM - HWHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacus (OTKa3a OT TMPENOCTABICHUS COTJIacHs) Ha Tmepenady wuHpopmanuu B
WHOCTPAaHHBIA HAJIOTOBBIM Oprax.

6.6. bank yBemomisier KireHTa 0 pelieHuH 0TKa3aTh B COBEPIICHHU OMEpAIlHid, OCYIIECTBISAEMBIX B MOIb3Y
i 1o nopydenuto Kmmenra no JloroBopy, o peuieHuH pacToprayTh JIoroBop B OAHOCTOPOHHEM MOPSJIKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATHUS PEIISHUS MO0 OCHOBaHHIM, M3JIOXKECHHbIM B 1.1.6.5.3 u 6.5.5
HacToAmmMX YcioBuil mo aapecy Kimenta/ampecy »II€eKTpPOHHOM MOYTH/TIO HOMEPY MOOWIBHOTO TenedoHa,
KOTOphIi yka3aH Kiuentom B 3asBieHuM 100 B MHOM JOKyMeHTe, odopmieHHOM KimeHTomM B pamkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. bank He HeceT OTBETCTBEHHOCTH B CIIydasiX HEBbINOJHEHUs JlepxkaTeneM ycnoBuii JJoroopa.

7.2.  Jlepxarenp coriamaercs c TeM, 4To baHK He HECeT OTBETCTBEHHOCTH 3a Kakue-mubo cOou B
00CITy>)KUBaHNH, CBA3aHHBIE C 00OPYJOBAaHMEM, CHCTEMaMH IIOAAYH JIEKTPOIHEPIHMH W/WIM JIMHUN CBSI3H WM
ceTel, KOTOpbIe 00eCTIEYNBAOTCS, FKCIUTYaTUPYIOTCS /WA OOCTYKUBAIOTCS TPETHUMHU JIMLIAMH.

Hep)KaTeJ'Ib TAaKXXE corjiamacTtcsa ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTH B CUTyallusAX, HaXOOAIIUXCA BHC
cdepsl koHTpOJIS banka.

8. UBMEHEHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiment obs3yercs nnpopmupoBaTh baHnk 00 M3MEHEHWH NAaHHBIX, YKa3aHHBIX B 3asBICHHAU (B T.4. Ha
MOJTyYeHHe JONOIHUTENBHBIX KapT), B TeueHne ceMy KaleHIapHbIX THEeW ¢ JaThl UX U3MECHEHHSI.

8.2. Hepxatens coriamaercs ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBISITH BHIICOHAOIIONCHUE, a TaKKe
TeJIC(POHHYIO 3alKMCh B CBOMX IOMCHICHHMSX M Ha CBOUX YCTPOMCTBax B IEJsAX oOecriedeHuss 0E30MacHOCTH H
HaJuIexKamero oocmyxuBanust Jlepkarens 0e3 ero MOMOJHHUTEIHHOTO YBeAOMIJICHHs. Buieosamnucu u 3amucu
TeJIe(POHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIECCYATbHBIX ICHCTBHUIX.

9. MPEJOCTABJIEHUE YCJIYT'H «MOBWJIbHbIA BAHK»

9.1. Vcayra «MoOWIbHBIH 0aHK» - yciayra JTUCTAHIHOHHOTO JocTymna Jlep:kaTens K CBOMM cUeTaM KapT W
apyrum ceprucam banka, npegocraBisieMast bankom KineHTty ¢ UCmosib30BaHHEM MOOHIIBHOM CBSI3H (110 HOMEPY
(am) MoOMIIBHOTO (BIX) TEJE(OHA (OB).

9.2.  Bank npenocraisier Knnenty ycnyry «MoOWIbHBINH OaHK» NPU HAJTMYUN TEXHHYECKOH BO3MOXKHOCTH, a
TaKKe COOTBETCTBYIOIIETO COTJIAIICHUS MeX Ay baHKoOM M onepaTopom COTOBOM CBS3H.

9.3. Yeiayrd  npeloCTaBiSIOTCS MPH  YCJIOBHHM  IOJOXKHUTEIBHOW HWACHTU(GUKAIMM W ayTeHTU(DUKAIUU
Hepxarens bankom.

9.4. llpu mpoBeneHWH OINEpalMii 1O cyeTaM KapT HpUMeHstorcss Tapudpbl, AeHCTBYIOIIME Ha MOMEHT
00paboTku oneparuii bankowm.

9.5.  Jlepxarenp naet cornacue (3apaHee JaHHbIN akienTt) banky, u bank uMeeT npaBo 6e3 JOMOTHUTEIEHOTO
akuenra Jlep:xares Ha cMcaHUe CO cueTa IUIaThl 3a MPOBEACHUE onepauuii, onpenesieHHoil Tapudpamu.

9.6.  [epxatens cornamaercs ¢ TeM, 4YTo baHK BIpaBe COXpaHITh PEKBH3UTHI NEPEBOJIA, OCYIIECTBIECHHOTO
JlepxateneM ¢ HCIOJIb30BaHUEM YCIyrd «MoOWibHBIM OaHK» B KadyecTBe IMIA0JOHA JJIs TMPOBEIACHHS B
nocienyromnieM JlepxaresreM omnepanuii ¢ UCIIOJIBE30BaHUEM YCITYTH «MOOHITEHEIN OaHK.

9.7.  bank wunpopmupyer [epxarens o wmepax Oe3omacHOCTH, pHckax Jlepkarens W BO3MOMKHBIX
mocneAcTBuax ans  Jlepkarens B choydae  HecoOmofeHns Mep  HH(pOpMannoHHONW — 0e30MacHOCTH,
pexomeHoBaHHbIX bankom. HWMHdopmupoBanue ocymecTBisercs Ha OdunuanbHoM caiite banka, B
nonpasaeneHusx banka, myrem otnpaBku SMS-cooOmeHnid Ha HOMep MOOHIIBHOTO Tesie()OHa, MOIKIIOUESHHOTO
Hepxatenem K ycayre «MoOUIBHBIN GaHK».
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9.8.  Jlepxarenb 00s3yeTcsi 03HAKOMHUTBCS C MEPaMU O€30MACHOCTH M HEYKOCHHUTEIILHO X COOJIO/IATh.

9.9. bank myOnukyeT akTyanmbHBINH llepedeHb omepanmii, JOCTYHNHBIX JlepXaTelro IMOCPEACTBOM YCIIYTH
«MoOunbHbIH OaHk», Ha OdunuansHOM caiite banka. bank nMeeT npaBo B Jr000H MOMEHT MO COOCTBEHHOMY
YCMOTPEHHUIO U3MEHUTH [lepeueHs onepanuii, mpe0CTaBIIEMbIX TTOCPEICTBOM yCIyrH « MOOWIBHBIN OaHK.

9.10. Tloxpkmouenue Jlepxkarens k ycnyre «MoOUITBHBIN OaHK» OCYIIECTBISIETCSI HA OCHOBAHHMH 3asiBIICHHSI HA
TIOAKITIOUCHHE K yeiyre «MOOUITBHBI GaHK» OHIM M3 CIIEAYIONINX CIIOCo60B® :

- B TNojapa3ferieHMH baHka - Ha OCHOBaHMM 3asdBJIC€HHE Ha TIOJY4YEHHE KapThbl, MOJIMHUCAHHOTO
COOCTBEHHOPYYHOH moammchkio Jlepkarens, nubo 3asBieHHs Ha MOAKIIOYEHHE K yciayre «MOOWIbHBIA OaHK»
ycTaHoOBIeHHOH baHKOM (OpMBI, MOANMMCAHHOTO COOCTBEHHOPYYHOW MOANHCHIO JlepKaTens WM aHAJIOTOM
coOCcTBeHHOPYYHOU nonucy Jlepskarens;

- yepe3 ycTpoHcTBO camooOcimyxuBaHus baHka - ¢ ucmnonbszoBanueM KapTbl U moaTBep:kAaeTcss BBOJOM
IINH;

- yepe3 Konraktherii Lientp banka - Ha HoMep Tenedona Jlepkarens, 3apeructpiupoBaHblii B banke, mpu
yCIIOBUH coo0meHus koppekTHoi KoHnTponsHO# nHpopmanun [lepxatens;

- yepe3 cuctemy «Coepbank Onmaitn» - Ha HoMep Tenedona [epxarens, 3aperucTpupoBaHHbiii B banke.
TMoakiroueHHe K YCIIyre MOATBEPKAAETCS BBOIOM OJTHOPA30BOI0 MAPOJIs.

9.11. TIlpenocraBienue [epxkatemo yciayrdu «MOOWIBHBIM OaHK» OCYIIECTBISCTCS B COOTBETCTBHHM C
HoroBopom u PykoBoncTBOoM 1m0 ncmons30BaHuio «MoOnIbHOTO 6aHKay, pazmemaeMbiM Ha OQuInansHOM caiiTe
banka u B nonpaznenenusx banka.

9.12. [ns ueneit monyueHus yciuyru «MoOunbHBIA O0aHk» Jlepkarenb 00s3aH CaMOCTOSTEIBLHO O0ECIECYHTh
MoANepKY (GYHKIMHM Tepenadd u mnoirydeHuss SMS-cooOmenuit 1 USSD-3anpocoB Ha CBOEM MOOMILHOM
TeredoHe, a TakKe MOAKIIOUYSHHE K yCIIyraM repenadyn u momydeHuss SMS-coobmennii n USSD-3ampocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOHUIIBHOM CBSI3H.

9.13. Omnara [lepxateiaeM KOMUCCHH 3a Iepeiady COOOIICHHI, B3MMAEeMOU OIepaTopoM MOOMIIBHOM CBSI3H, HE
sBJIsIeTCs TipeameroM Jlorosopa.

9.14. TIlpenmoctaBrnenue yciyr «MoOWIsHOTO 0aHKa», B TOM YHCIE, MEPEBO JEHEKHBIX CPEACTB CO CUETOB
Knuenta B banke Ha cuera QU3MUECKUX M FOPUANYECKUX JIHMIl OCYIIECTBISIETCS Ha OCHOBAHWH IOTYYCHHOTO
Bankom pacnopsbkenust B Bujie SMS-cooOmienns minn USSD-koMaHIIBI, HamnpaBleHHBIX C HCIOJIB30BaHUEM
cpeactBa MOOWIBHOW CBsI3M ¢ HoMmepa TenedoHa, ykazaHHOro JlepikaTeneM NOpU TMOAKIOYEHHUH YCIYTH
«MoOubHbIH O0aHky» (nayiee - CooOrieHue).

9.15. [epxatens MOATBEpXkaaeT, 4To mojiydeHHoe bankom CooOliieHue paccMmarpuBaeTcs baHkoM Kak
pacnopsbkeHue (MopydeHue) Ha TPOBeICHUE OTepalnii o cueTaM KapT JlepikaTens u Ha MpeIoCTaBlIeHUE IPYTUX
yciyr baHka, moiydeHHOE HeTIOCPEICTBEHHO OT JleprkaTels.

9.16. CooOmieHust (PNEKTPOHHBIE JOKYMEHTHI), HampasieHHble [lepxkarenem B baHk mocpeacTBoM yciyru
«MoOUIbHBIN OaHK», HMEIOT IOPUOMYECKYI0 CHIIy OOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
cOOCTBEHHOPYYHOW noAnuckio Jepxarens, opOpMICHHBIX B COOTBETCTBHM C TPEOOBAHUSIMH 3aKOHOAATENILCTBA
Poccuiickoit denmeparnuu, ¥ MOPOXKIAIOT aHAJOTUYHBIE MM TIpaBa U oOs3aHHOCTH [lepkarens u banka 1o
Hacrtosemy JJoroBopy. JlaHHBIE JOKYMEHTHI B 3JIEKTPOHHOHN (OpME MOTYT CITY>KUTh JOKa3aTEILCTBOM B CY/I€.

9.17. HcmomHeHue pacriopspKeHUH/opydeHnit [lepkaTens, mepeaHHbpIX MOCPEACTBOM yCIyrH «MoOWMITBHBIN
OaHk», ocymecTBisiercsi baHkoM He mo3nHee pabodero OHs, CIEAYIOUIEr0 3a JHEM IOJIy4eHHs TaKoro
pacnopsHKeHUs/TOpyUeHHS.

9.18. Jlepxarenp naet cornacue (3apaHee JaHHBIN akuent) banky, u bank uMeeT npaBo 6e3 1OTMOIHUTEIBHOTO
akuenra Jlepxkarens Ha cnucanue co Cuera mo6oit Kapter [lepxarens (3a UCKIIIOYEHHWEM KpPEAWTHBIX KapT)
TUTaThI 32 yCIryry «MoOWITbHBIN OaHKy, onpeaencHHol Tapudamu.

9.19. B cnywae ecnu Ui CIMCAHMS IUIATHl 32 NPEAOCTaBICHUE YCIyrH «MoOWIbHBIH OaHK» CpeAcTB Ha
Cuere(ax) Kapt(p1) HenocTarouHo, baHnk mMmeeT mpaBo NPUOCTAHOBUTH NpEAOCTaBICHUE YCIyTrd "MoOWIbHBINA
OaHK", ¢ HampaBIeHMEM Ha HoOMep MOOWIbHOro TenedoHa Jlepkaresis COOTBETCTBYIOIIETO YBEIOMIICHUS.

7 CrocoGsl MOXKIOYEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TePPUTOPHANBHBIX MOApa3 eneHuii banka.

47



Bozo6HoBeHHne mpenocTaBieHns yeiuyru «MoOWIbHBIH OaHK» OCYIIECTBISETCA IOCIE MOCTYIUICHHUS Ha CYeT
Jleprxarens HEOOXOTUMOM CYMMBI M CITUCAHUS TIIATHI.

9.20. I[epxcaTenb 00s13aH UCKIIFOYMTH BO3MOKHOCTh UCITOIL30BAHUS TPETbUMMU JIMLIAMHU MOOHUIBEHOTO Tene(bOHa,
HOMEP KOTOPOIr'0 UCIIOJB3YCTCA AJId NPCAOCTABICHUSA YCIYTH «MOOHIIBHEIN 0aHK.

9.21. [epxatens o00s3aH uHGOPMHpPOBaTh BaHK O IpeKpallleHHd MCIOJb30BaHUS HOMEpa MOOHIBHOIO
TenedoHa, MOAKIIOUYEHHOTO K yciryre «MOOMITBHBII OaHK.

9.22. baHk He HeceT OTBETCTBEHHOCTH:

- B ClIy4ac yKa3aHUsd B COO6L[I€HHI/I HEBEPHOI'O PEKBU3UTA ILIATECXKaA H/WITH CYMMBI IUIATECXKa, a TaKXKE I10
CIIopaM M pa3HOTJIaCHsAM, BOSHUKAIOIIUM MEXKIY I[epn(aTeneM 1 OpraHu3alyAMU-TIONYYATCISIMU TUIATEXKa, €CIIN
CIIOPLI U pa3HOTJIaCusA HE OTHOCATCA K MMPEAOCTABIICHUIO YCIIYTHU «MOOHIBLHBIH 6aHK»;

- MO MPETeH3WsM JIML - BJaJeNblieB HOMEPOB MOOWIIBHBIX Tesle()OHOB, yKa3aHHBIX JlepxareneM mnpu
MOKITIOUeHIH ycIyTH «MOOMITBHEIN O0aHK;

- 3a HEJOCTaBKy cooOmeHus Ha TenedoH Jlepkarens, B ciydae ecin 3TO 00yCIIOBIECHO NMPUYMHAMM, HE
3aBUCAIIMME OT baHka (COOOILICHWE HE OTHPaBICHO OMEPaTopoM MOOWIBHOH cBsi3u, Tenaedon [lepikarens
HEJIOCTYTIEH JUTUTEIbHOE BPeMs H T.I1.);

- 3a ymepd M (akT pasrianieHus OAHKOBCKOH TaiHBI, BOSHHUKIIME BCIEICTBHE HOMycka JlepikaTenem
TPeTbUX JIUI] K UCIOJIb30BAaHUI0 MOOMIBHOrO TeneoHa, HOMEP KOTOPOro MCIONb3yeTcs Ul MPedoCTaBICHUs
yeiyru «MoOuThHBIN OaHK»;

- 32 TOCJICACTBUS HCIIOJHEHHS DACIOPSDKEHHsS, TMEPEeAaHHOro B bBaHK C HCHOIBb30BaHHEM HOMEpa
MoOmipHOTrO Tenedona [lepxkarens, B TOM YKCie, B CIy4ae MCIOJIb30BaHUS MOOMIbHOTO Tenedona Jepkarens
HCYIMOJIHOMOYCHHBIM JIMIIOM;

- 3a yiep0O, BO3HHKIIHMNA BCJIEACTBHE YTpaThl WM mepemadd JlepkaresnieM COOCTBEHHOTO MOOHIBHOIO
TeJae(poHa HEYITOJTHOMOYCHHBIM JIHIIAM;

- B Cly4Yac HEBO3MOXKHOCTH MPEAOCTABJICHUS yCIyr «MoOWIbHOrO OaHKay MO HE3aBUCSIIMM OT baHka
00CTOSTENhCTBAM, B TOM YHCJIC TI0 MPUIHHE HE NPEIOCTABICHUST baHKy CTOPOHHUMH OPTaHU3aIUsIMH CEPBHCOB,
HEOOXOMMBIX I peanu3arin yeryru «MoOMITBHBIN 0aHKY.

9.23. Jlepxarenp coriamiaeTcss Ha mepeaady pacHoOpsDKECHWN/MOpYYeHWH W/Wid WHQOpPMalUH 10 KaHajiaM
nepenadu COOOICHNH, OCO3HABas, YTO TaKHe KaHaJbl Tepeaadd MH(OpPMAIMU He SBISIOTCS 0e30MacHbIMHU, U
COTJIAIIACTCsl HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXKHBIM HapyLICHHEM KOH(HICHIHATbHOCTH, BO3HHKAIOIIHE
BCJIC/ICTBHE MCIIOJIb30BaHHS TAKUX KAHAJIOB Mepeiaud HHPpOpMAaIInH.

9.24. VYcayra «MoOunbHBI OaHK» B paMKax HacTosmiero JJorosopa npegocraBiseTcs A0:
- HOJTy4YeHUs 3asBiIeHus Jlepxkaresns 00 OTKIIIOYeHHH HOMepa TeseoHa OT ycIyru «MoOMITbHBIH OaHK»;

- OTKJIIOUEHUs yciyru «MoOunbHbI Oank» JlepikaTeneMm yepe3 ycTpoicTBa CaMOOOCITYXKMBaHUS IPH
HaJIMYUHN TEXHUYECKOW BO3MOYKHOCTH;

- HOJTy4YeHus 3asBieHus Jlepxkarens o pactopxkeHun Jlorosopa.
9.25. bank umeer npaBo:

- OCYIIECTBISATh KOHTPOJIb cMeHbl CHM-kapThl mo HoMepy TenedoHa, MOAKIoUeHHOro JlepkareneM K
«MoOuabHOMY OaHKy», M, B Cliydae BBISABJICHHS TakuX (DaKTOB, NMPUOCTAHABIMBATH MPEIOCTABICHHE YCIYT
«MobOunpHOTO 6aHKa» 10 moATBepxkaeHus Jlepxkartenem cmensl CUM-kapThr;

- npoBepsATh (GakT BianeHus Jlepkarenem HomepoMm TeneoHA, TOAKIIOYCHHBIM (MOJKII0YAEMbIM) K
ycnyre «MoOWIbHBIN OaHk». B ciydae BBISBICHUS MPU3HAKOB MPUHAIICKHOCTH HOMEpa Telie)OoHA TPEThbeMy
JUIy WM WHOTO OTYYXKIeHHs Homepa Tenedona, baHk mmeer mpaBo oTkaszarh JlepikaTenro B MOAKIIOYECHUH
HoMepa TenedoHa K ycayre «MoOHIbHBIN 0aHK»/OTKIIOUNTH HOMEp TelledoHa OT yeiayru « MoOMIBHBIN OaHK;

- BBOAWTHh B «MOOHJILHOM OaHKe» JIMMHUTHI, OIpaHUYEHHUS HA COBEPIICHHE ONEpalvii U JIpyrue Mepbl U
MOJIMTUKK O€30MaCHOCTH, HANPaBJICHHBIE HA COKpPAI[EHHE BO3MOXHBIX MOTEph Jlepikarenss oT HelpaBOMEPHBIX
JEHUCTBUN TPETHUX JINLI;
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- MIPUOCTAHOBUTH WIIM TIPEKPATUTh MpPEAOoCTaBieHne yciayrd «MoOOWIBHBIN OaHK» B Cilydae HapyIIeHHUS
Hepxarenem cBouX 0053aTeNbCTB MO HacTosimeMy JloroBopy, a Takke, ecnu y baHka BO3HHKAIOT IMOJI03PEHHUS,
YTO OIepalysi COBEPIIACTCS B HENSIX JICTAIU3ANN (OTMBIBaHUS) I0XO/I0B, MOIYYCHHBIX IPECTYIHBIM IyTeM, WIH
(hMHAHCUPOBaHUS TEPPOPU3MA.

9.26. TIlpu npoBe/icHUN OTEPAIMil C UCTIONIL30BaHUEM yCIyTH « MoOWIbHBIA BaHK» UCIONB3yeTCs MOCKOBCKOE
BpEMSL.

9.27. VYcayra «MoOUIBHBIN OaHK» MOYKET UCIOIBb30BaThCA ISl OJTydeHHsl coriacus (mopydenus) Knuenra Ha
nepenavdy JaHHBIX 0 HoMepe neicTByromero Cuera Kaptel KimmenTta npennpusatuio (oprannzanun)/ yaeOHOMY
3aBEJICHUIO B IENIAX 3aYUCICHUS HA HEro 3apa0OTHOM IAThl, CTUIICHAWNA U JPYTUX BBILIAT, MOCTYMAOIIUX OT
npennpustus (OpraHu3auu)/y4eOHOro 3aBe/IcHUs, W Tiepeaady I[EepPCOHAJbHBIX JaHHBIX (haMuius, uMs,
OTYECTBO U JaHHBIE AOKYMEHTa, yIOCTOBEPSIOIIETo JudHOCTh KimeHTa) B ykasaHHBIX 1emsx. OmHOpa3oBBIN
3ampoc®®, mampasmsemsiii KimenTy BaHKOM, COZEP/KHT TNPEIIOKCHHE [aTh COOTBETCTBYIOIIGE COTTIACHE
(mopyuenne) u uudposoit kon. Lludposoii kon, Hampasnsemblii Kiuentom B Buge CooOuieHusi B OTBET Ha
OnHopa3oBbIid 3ampoc B TEUYEHHUE YCTaHOBJIEHHOro B OIHOPA30BOM 3allpoce CpOKa, MPHU3HAETCS aHAIOTOM
coOcTBeHHOPY4YHOU TomucH KimeHTta, KOTOPBIM MOJIMHUCHIBACTCS coryiacke (MoOpydYeHne) Ha mepenady JaHHbBIX,
yka3aHHbIX B OJTHOPa30BOM 3ampoce.

10. HIPEAJOCTABJIEHHUE YCJIYT C UCIIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAMH» U
INPOBEJEHUE ONIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «Coepbank OwmnnaiiH» - aBTOMAaTH3WPOBAHHAS 3al[UIICHHAs CHUCTEMa JUCTAHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OdunuanbHblii cadT baHka, a Takke MOOWIBHBIC NPWIOKEHUs baHka,
o0ecrieynBaroas:

- BO3MOKHOCTb COBEPIIEHUS KIMEHTOM omepannii mo CuyeraM KapT M MHBIM cUeTaM, OTKPBITEIM B baHke, a
Takxke okazanus KnneHTy HHbIX QUHAHCOBBIX yCIyT (anee — yCIIyru);

- JOCTYN K mH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIYyTax;

- BO3MOKHOCTH COBEPIIICHHS ACHCTBUN O TONy4eHHIo oT baHka, ¢popmupoBannto, HanpaBieHUO B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHMCIE JUIS LIeJiel 3aKiioueHHs NoroBopoB Mexay Knuentom un bankom), a
TaK)Xe M0 MOANHMCAHUIO JEKTPOHHBIX JOKYMEHTOB aHaJOrOM COOCTBEHHOpY4HOH monmucu Knuenra (manee —
NeHCTBHS);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIIEHUsIMHU, (oTorpadusMu, rpaguuecKuMy H300paKEHUSIMY,
WHOH uWHQOpManed B peXUME pealbHOro BpeMeHH Mexay KiMeHTamu, HWCHONB3YIOMIMMH MOOHIBHOE
npwioxkeHue banka, a Taxoke Mexay Kimmentom n bankom (manee —cepBuc Jlmanoru®).

10.2. bamk mnpenocraBusier KiumeHTy yciayrw, BO3MOXKHOCTh COBEpILEHHs OIEpanuid W JOeHCcTBUI C
ucToNb30BaHueM cucteMbl «Coepbank OHIaliHy NPU HATUMYAN TEXHHYECKON BO3ZMOXKHOCTH.

10.3. bank nyOnukyer akTyanbHblii llepeueHnp yciyr, mnpenocraBisieMblx Jlepiarenro dYepe3 CHUCTEMY
«C6epbank Ounaitay, Ha OpuruansHoM caiite barka’. BaHK HMeeT NpaBo B 0JHOCTOPOHHEM TOPSIIKE H3MEHSTh
HepeyeHb YCIyT, OKa3blBaeMbIX [lepkaresnto uepes cucreMy «Coepbank Onnaitny.

10.4. TIIpenmocrapnenue Jlepxkatemo ycuyr «Coepbank OHJaH» OCYIIECTBISIETCS B COOTBETCTBUU C
JIoroBOopoM, a TakXke B COOTBETCTBHH ¢ PYKOBOJCTBOM MO HCIONB30BaHNI0 «COepbank OHIaiiH», pa3mMenacMbIM
Ha OdunmansHoM caiite baHka.

10.5. Tlonmkmouenune depkatens k ycmyre «COepOank OHIAH» OCYIIECTBIISIETCS NMPH YCIOBUU HAJMYUS Y
Heprxatens neiictByromeii Kaptol, nogkmoyeHHoi k yeinyre « MoOUIbHBIH OaHK».

88 OpmopasoBeii 3ampoc — coobmieHHe, OTHpapnsieMoe bamkoM Ha Teme(oH, 3aperHCTpPHpOBAHHBIA B «MOGHILHOM GaHKe», I
MOATBEP)KACHHS ONIepalli B paMKax yciayrd MoOwmnbHBIH Gank. [ moaTBepskaeHns oneparun KnmeHT nomkeH oTnpaBuTh B bank ¢
3TOTO K€ HOMepa TenedoHa OTBETHOE COOOIIEHUE, COIepIKalllee YCTaHOBICHHY0 baHkoM nHdopmanuio.

8 Cepauc npeaocTaBIsercs NPy HATMYMH TEXHHYECKOH BO3MOKHOCTH.

® B npenenax TeppuTopHu 00CITy)KHBaHHSI OTACIBHBIX TEPPUTOPHAIBHBIX OAHKOB IEepedeHb ONepalfii, COBEPIIAEMbIX Yepe3 CHCTeMY
«C6epbank Onnaiin» MOXeT OBITH OPaHUYCH T10 TEXHUYECKUM nprirnHaM. MHpopMaiuio o npeaocTaBisieMbIX YCIyrax MOKHO TTOJYy4UTh
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.6. Hocryn /[epxkatens k yciayram cucteMbl «CoOepOaHk OHIaiH» OCYIINECTBISICTCS IPU YCIOBHH €I0
YCIIENIHOW WACHTHU()HUKAIMN U ayTCHTU(DHUKAIIMA Ha OCHOBAHWHU HJCHTU(HUKATOPA TTOJIE30BATENSI U TIOCTOSHHOTO
naposs’ , KoTopbie JepkaTenb MOKeT IOTyIHTh OJHAM U3 CICAYIOIIIX CIIOCOGOB:

- MOTYYNTh depe3 YCTPOIMCTBO CaMOOOCIYXHMBAHHS C HCIONB30BAHHEM CBOEH OCHOBHOH KapThbi'’.
Omneparttus OTy4eHHAS HACHTH(HUKATOPA TIOTB30BATENS M MOCTOSTHHOTO TTapoiist moaTeepxkaaercs [11H;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEerHCTpaluio Ha caiiTe baHka Ha cTpaHWIe BXoJa B
cucteMy «CGepbank OHmaifH» C HCIONB30BAHHEM CBOeil OCHOBHOH Kaprel>. Omepamus CO3aHHS
uaeHTH(UKATOpa TONB30BATENs W IMOCTOSHHOTO TApoJisi MOATBEPKIACTCS OJHOPA30BBIM ITapOJieM, KOTOPBIH
HaIpaBIIsieTcsl Ha HoMep TeiedoHa JlepkaTens, TOJKII0YeHHBIH K yermyre « MoOWIbHBIN 0aHKY.

10.7. Omnepanuu B cucrteme «COepbank OwunaitH» [lepkarenb NOATBEP)KAAECT OAHOPA30BBHIMH MApOJISIMH,
KOTOpBIE BBOZSATCS TPU COBEpUICHWH omnepanuu B cucreMe «CoOepbank Ownaitn». OgHOpa3oBble NapoiH
Jlep>xaTenb MOXKET MOIYUIHTh!

. 74 o .
- gyepe3 yCTPOMCTBO camooOciyxuBaHus banka~ ¢ ucmonbp3oBaHueM cBocit ocHoBHOU Kaptel banka.
Omnepartius noaydeHus: 0THOPa30BbIX Mapoieit noareepxkaaercs [INH;

- B SMS-coo01mennn, OTIPaBICHHOM Ha HOMEpP MOOWMIBLHOTO TeiedoHa, MOIKITIoUeHHOTO JlepkaTeneM K
yciyre «MoOwnpHBIA 0aHK» (TIpu BBIOOpE MaHHOTO Croco0a TONY4YeHHs] OJHOPAa30BOTO MApOIii B CHCTEME
«Coepbank OHIalHy).

HeoOxomuMocTh TOATBEpKICHUS OIEpaldy OIHOPA30BBIM IApOJIeM M THI OIHOPA30BOTO Mapois JUis
TOATBEPKICHUS OIepaluy ompenenser bank W noBoauT naHHyo HHMopManuio 10 Jlepxatens myrem
orobpaxenus: nHGopMmanuu B cucreme «Coepbank OHIaliHy IPU COBEPIICHUH OTIEPALIUH.

10.8. TlocTosiHHBIN ¥ OJHOPA30BbIH Mapoiyu, BBeaeHHbIe KitneHToM B cucteMe «COepOank OHIaim» IS mesei
MOJAINMCAHUS  3JICKTPOHHOTO JOKYMEHTA, SBJSIOTCS aHAJOroM COOCTBEHHOpPYYHOW mommuck KiwmeHra.
DJNEeKTpOHHBIE JOKYMEHTBHI, B TOM 4HCJE JOTOBOPbI M 3asBICHHS, TOANMUCAHHBIC U TEpeIaHHbIe C
WCTIOTb30BaHUEM TIOCTOSHHOTO H/WJIH OJTHOPAa30BOr0 Mapodisi, mpu3HatoTces bankom u KitmeHTOM paBHO3HAYHBIMH
JIOKYMEHTaM Ha OyMa)XHOM HOCHTEJC, MOIMMCAHHBIM COOCTBEHHOPYYHOH MOAMKMCHI0, U MOTYT CIYXHTh
JI0Ka3aTeNIbCTBOM B CYJIE.

[Ipu pasmemennn B cucteme «COepOank OHIaiH» 3MEKTPOHHOTO JOKYMEHTA WM CCHUIKM Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIM COJIEP>KUT YCIOBHUS JOTOBOPA, TAKOW JOKYMEHT IIPU3HAETCS HAIPaBJICHHbIM baHKOM
Kmuenty. Coriacue KiIMeHTa 3aKII0UNTh HpeAgaraeMblidi JOroBOp MOXKET OBITh JaHO ITyTE€M HEIOCPEACTBEHHOTO
HampaBJICHUs] TOCTOSHHOIO W/WJIM OJHOPAa3oBOTO Hapoisi, Jmbo B ¢opMe 3JIEKTPOHHOIO JIOKYMEHTa,
MOJINMCAaHHOTO aHAJOrOM COOCTBEHHOpYYHOW moimnucu. I[lopsgok ¢GyHkIuoOHMpOBaHUs cucTeMbl «COepOaHk
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble M MepelaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI UCXOJAT OT CTOPOH 1o JloroBopy.

bank ¢uxcupyer pes3ysnbTaT HpPOBEPKM aHajora COOCTBEHHOPYYHOW IOANMCH, BBeleHHOro KimeHtoM mpu
COBepIleHHUN JieiicTBuil uepe3 cuctemy «Coepbank Onmnaiiny, u 1o 3anpocy Kimenta ¢dopMupyer 10KyMeHT ¢
yKa3aHHEM Ha Pe3yJIbTaT NPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANHMCH Ha OYMa>KHOM HOCHUTEIIE.

Bank obecrneunBaeT HEW3MEHHOCTh MOJIHMCAHHOTO AaHAIOTOM COOCTBEHHOpYy4HOW moanucu KimeHta
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IIOJNTBEpXKAEHHs (akra mnoanucanus KIMEeHTOM KOHKPETHOTO
JIOKYMEHTa, OCYIIECTBIISICT XpaHEHHE DIIEKTPOHHBIX JIOKYMEHTOB, ohopMieHHbIX KimeHTOM uepe3 cucremy
«Co6epbank OwnaiiHy», ¥ NpeaocTaBiIeHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepe3 cucremy «COepOaHk
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JlokyMeHTalbHBIM ~ TOATBEp)KAeHWEM  (dakta okasaHusi Knumenty ycmyru, cosepuieHus —KimeHtom

™ Ilpn HaTMuME TEXHHYECKOH BO3MOXHOCTH bBamk peammsyer ams KimeHTa BO3MOKHOCT CMEHBI 3HAYCHH HACHTH(HUKATOPA
TI0JIb30BATEIIS/TIOCTOSTHHOTO TIapOJIsl.

"2 [Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.

" [Ipy HATMYMK TEXHHUECKOI BO3MOKHOCTH.

™ py mamuaum Ha VeTpoifcTBe caMoOOCTyKHBAHHS TEXHIIECKOH BO3SMOKHOCTH.
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oreparvu/IeHCTBUS SBISCTCS MPOTOKOJ IPOBEACHMS OINepalvii/IcHCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
banka, monTBepxkmaronuii  KOppeKTHYIO uAeHTH(UKannio W ayreHTHduKamuio Kimenta (B ToMm umcae,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMOANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
OTICpAINN/IEHCTBHS B TAKOW CHCTEME.

[To dakry 3akmoyeHHs T0roBopa B AIeKTpoHHOH (hopme bank HanpaisieT KiveHTy Ha Bce HOMepa MOOMIBHBIX
TeaeOHOB, MOAKITIOUYEHHBIX K ycryre «MoOumpHbIH 0aHK», SMS-coo0IeHre 0 3aKII0YeHIH T0T0BOpa, KOTOPOe
SIBIISICTCS TIOATBEPKICHUEM 3aKITFOUCHUS JIOTOBOpa baHkoM.

10.9. /[epkarens coriamaercsi ¢ MOJyYeHUEM yCIyT TocpeacTBoM cucteMbl «Coepbank OHaiiH» yepe3 ceTh
WuTepHeT, oco3HaBas, 4To ceTh VMIHTEpHET He sBIseTCsl O0E30MacHBIM KAaHAJIOM CBSI3HM, W COTJIAIASTCS HECTU
()MHAHCOBBIC PUCKU W PHUCKH HAPYNICHHUS KOH(MUICHIMATHLHOCTHU, CBS3aHHBIC C BO3MOXKHOW KOMITpOMETAIUeH
WHpOpMAIUK U e€ Tiepeiave yepe3 ceTb HTepHerT.

10.10. [lepkaTenb caMOCTOSTEIBHO M 3a CBOW CUET OOECNEeuMBaeT MOIKIIOUEHHE CBOUX BBIYMCIUTEIHHBIX
cpeactB kK cetu MHTepHer, AocTyn K ceTm WHTepHET, a Takke o0ecleunBaeT 3allUTy COOCTBEHHBIX
BBIYUCIUTEIBHBIX CPEICTB OT HECAHKLIMOHUPOBAHHOTO AOCTYIIA M BPEAOHOCHOTO IPOrpaMMHOr0 obecrieueHus. B
ciyyae noiydeHus yciayru «CoOepOank OwmailH» Ha He NpuHaaiexamux Jlepkaremo BBIYHCIUTENBHBIX
cpencTBax, JlepkaTenp corjiamaercs HECTH BCE PHCKH, CBA3aHHbIE C BO3MOXXHBIM  HapylIEHHEM
KOH(QHUICHINAIBHOCTH U LEJIOCTHOCTH MH(OpMALKH, & TAKKE BO3MOXKHBIMH HENPABOMEPHBIMH JIEHCTBUSIMU
WHBIX JIMII.

10.11. Bank unpopmupyet Kimenra o mepax GezonacHocTH, puckax KireHTa 1 BO3MOXKHBIX TIOCIEACTBUSX IS
Knuenra B ciydae HecoOmroaeHus: Mep HH(POPMALMOHHON 6€301acHOCTH, peKoMeHJoBaHHbIX bankom B [lamsTke
mo Oe3zomacHocTH. WH(bOopMupoBaHue ocymiecTBisercss Tarke Ha OdwunumanpHOM caiite baHka w/wnm B ero
noJipa3ie/icHUSIX W/UIH IyTeM OTIpaBku SMS — cooOlieHnii Ha HoMep MOOMJIBHOTO TenedoHa, MOAKITFOUEHHOTO
Knuentom k yciyre « MoOWITbHBINA GaHK.

10.12. Ycuyru cucremsl «Coepbank OHIAHH» TPeOCTaBISIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. IlomydeHHBIE OAHOPA30BBIE MApPOJIM TAK)KE MOTYT HCIONB30BATHCA JlepkaTenmeM Ui TOATBEPXKIACHUS
ofeparyii OIUIaThl TOBAPOB U yCIYyT B ceTd MHTepHET ¢ mpumeHeHneM TexHonoruii «SecureCode» nnu «Verified
by Visa» mnatexubix cucrem MasterCard Worldwide mnu Visa International.

10.14. Jns otmpaBku JlepikareaeM OJHOPA30BBIX Mapojied W MOATBEPXKACHUI 00 Omepanusx B CHCTEME
«CoOepbank OnnaitH» HCMONB3yeTCsT HOMEp MOOWJIbHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBIN B
«MobOunpHOM Oanke». OtmpaBka bankom Kimenty SMS-cooOuieHunii, copepikamipx OJHOpPa3OBBIE MApOIH,
OCYILECTBISIETCS B paMKax yciIyrd « MoOWIIbHBIN GaHK».

10.15. OcoOeHHOCTH MpeIoCTaBICHHs CEPBUCOB B MOOHMIILHOM IpuiiokeHun banka:
10.15.1. KnueHT HacToAIIMM yBEIOMIIEH U COTJIAIIAETCS C TEM, YTO:

- obecrieueHre 0€30MaCHOCTH JAaHHBIX, XPAHSIINXCS Ha COOCTBEHHBIX MOOWMIIBHBIX YCTPOMCTBAX, a TAKKe
TUYHOM KOoH(HIeHIMaTbHON nHpOpManuy odecieunBaeTCst HerocpeacTseHHo Kinertom;

- uHpopmarus, pasMemieHHas KimeHToM B pamkax cepuca [luajorw, HCHONB3YyeTcs B LENAX
TpelocTaBiIeHus cepBuca Jluanoru u XpaHuTcs Ha pecypcax banka;

- uHpopmManus, nepenaBaemasi Kimenrom B pamkax cepBuca Jluamorw, cooTBETCTBYeT TpeOOBaHUSIM
3aKoHo arenbCcTBa Poceuiickoit Menepanuu.

10.15.2. baHk He KOHTpolMpyeT HH(POPMAIMIO, pa3MeIlacMyl0, IepelaBacMyl0, HCIOJIb3YEMYIO B
cepsuce Juanory;

10.15.3. JUIs yyduieHus: paboTbl MOOMIBHOTO mpuiiokeHus banka B aBroMaThueckoM pexxkume baHky
MOOWIBHBIM NpuiIokeHHneM baHka aHoHuMHO (0e3 wuaeHTHu¢uKaiuu Kinenrta) mnepemaercs ciemyrolas
nHpOpPMALUS: TUI OINEPAUMOHHON cHcTeMbl MOOWIBHOTO YycTpoiicTBa KimeHTa, Bepcus M WAECHTH(UKATOD
MOOMJIBHOTO TIpHIIOkeHHs baHka, a Takke MHbIE METPUKH JUISI LieJIeH TTOIyUYeHHs CTATUCTHKH 110 HCIIOIb30BAHHIO
¢$yHKIII MOOUITFHOTO TipriokeHns baHka;

10.15.4. P OCYIIECTBIEHNH KIIMEHTOM IEpPEBONOB IEHEXKHBIX CPEACTB C HCIIOJIB30BAHUEM CEpPBHCA
Juanoru, neHeXHbIE CPEACTBA MEPEUNCIIIOTCS Ha ofHy U3 KapT nomyuarens, o KOTopoil peAcTaBieHa yciuyra
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«MoOubHbIH OaHk». [Ipu Hanmuyuu y mosrydatens nepeBona Heckonbkux Kapt, Cuer Kaptel momyuarens mjs
3a4UCIIEHUS CPEACTB BEIOMpaeTcs Mo ycMOoTpeHuio banka.

10.16. bank obsi3yercs:

10.16.1. [IpyHMMaTe K HCIOJHEHWIO TIOCTYNMUBLIME OT Jlepkarenst dSIeKTPOHHBIE JOKYMEHTHI,
oQopMIIEHHBIE B COOTBETCTBUU C JICHCTBYIONINM 3aKOHOAATENbCTBOM Poccuiickoit @enepannu, TpeOOBaHUAMU
HOPMAaTHBHBIX JOKyMeHTOB banka Poccun, Hacrosero JloroBopa, NOATBEpKICHHbIE JlepxkaTenem
YCTAaHOBJIEHHBIM clocoOOM. BaHK MCIOMHSET MPUHATHIE 3IEKTPOHHBIE JOKYMEHTHI HE Mo31Hee pabodero JHs,
CJIETYTOIIETO 32 THEM UX MOIy4YeHus oT JleprkaTerns.

10.16.2. He pasrnamats u He nepenaBaTh TPETHUM JIMLAM HHpOpMaIHIO 0 JlepikaTesie u ero onepalusax B
cucreMe «COepOank  OmmaiiH», 3a  HUCKIIOYCHHEM  CIy4aeB, MPEAYCMOTPEHHBIX  JICHCTBYIOMIMM
3akoHoJaTenbcTBOM Poccuiickoit @enepaunu 1 HaCcTOSIIKUM J[OTOBOPOM.

10.16.3. OOecrieunth CcoXpaHHOCTh HMH(popManuu 00 omepanusx Jlepskarens B cucreme «COepOaHK
Omnnaitny B TeUEHUE CPOKA, YCTAHOBICHHOTO IEUCTBYIOLIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparum.

10.16.4. B cnyyae HeBo3MOXHOCTH mpenocTaBieHus yciyr «CoepOaHk OHIAHH» MO TEXHUYECKUM HWIIH
WHBIM TIpHYWHAM pa3MmecTuTh Ha OdummansaoM caiite banka mwm B cucteme «Coepbank Omnmainy
COOTBETCTBYIOLIYIO HH(POPMAIIHIO.

10.17. bBaHk uMeeT npaso:

10.17.1. [Ipexparuts mpenocraBnenne yciuyru «Coepbank OHmaitH» B cinydae HapymeHus lepxkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTH WM OTpaHUYHTh NpeaocTaBieHue ycayr «Coepbank OHaliH» NpH BHISIBICHUH
($akTOB W MPH3HAKOB HapylIeHUs HHQOPMAIMOHHOW O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOIO BBOJA
MIOCTOSIHHOTO TapoJIs, a TAKXKe B CIIydasx, eciii y baHka BOSHUKAIOT IMOJIO3PEHUs, YTO ONepanus COBEpIIAeTCs B
HeNsX Jieranu3anuu  (OTMBIBaHMS) JIOXOZOB, TIOJNYYCHHBIX TMPECTYNHBIM TyTeM WIH (UHAHCHPOBAHUS
Teppopu3Ma.

10.17.3. YcTanaBnmuBaTh TUMHUTHI Ha COBEpIIEHUE omeparuii B cucreme «COepbank OHIAWH», a TaKxke
peann3oBbIBaTh B cucteme «Coepbank OHNaitH» Ipyrre MeXaHu3Mbl, CHIKaroIue pucku banka u Jleprkarers.

10.17.4. OcymiecTBiATh KOHTPOJb cMeHbl CHM-kapThl 10 HOMepy TejiedoHa, TMOAKIIOUYESHHOTO
Hepxatenem k «MoOwibHOMY OaHKy», W, B Cily4ae BBISBICHHS Takoro (akTa, MPUOCTAHABIUBATH WIIH
OrpaHMYUBaTh NpenocTaBieHue yciayru «Coepbank Onnaitn» o moarBepxaeHus epxkarenem cmensl CUM-
KapThlI.

10.17.5. BbnokupoBate goctyn Kimenra k cucreme «CoOepbank OHnailH» Ha OCHOBaHUHM YCTHOTO
obpamenus Kimmenra B Konraktasiit Lleatp banka.

10.17.6. [IpuocranaBnmvBaTe HampasieHue KimeHTy wu3BemeHuil (NMOATBEPXKACHUH) O TPHHATHH K
WCTIOJIHEHUIO PACTIOPSDKEHHH M WHOW 3amuinacModl MH(GOpMAlMK M OCYIIECTBICHUS TEpPeBOjia JCHEKHBIX
cpexactB Ha ocHoBaHMU CooOLIeHNH, OTIIPaBICHHBIX C HOMEpa TesneoHa, yka3aHHOro B gorosope ¢ Kimmenrom, B
cimydae eciu baHky cTano n3BecTHO O MpHU3HaKax, yKa3bIBaIOMINX Ha:

- W3MEHEHHUE ToJiyyaTelsis MH(pOopMaluy, HampaBiieHHOH BaHKOM W HCIOJB3yeMOW NMPHU ayTeHTU(UKAIIUN
Knuenra;

- HU3MCHCHUC OTIIPABUTCIIA COO6H.I€HPIﬁ C HOMCEpa Tene(bOHa, YKa3aHHOI'O B AOTOBOPE C KIIMCHTOM, Ha
OCHOBAaHHWHU KOTOPLIX OCYHICCTBIIACTCA IIEPEBO JCHCKHBIX CPEICTB,

- 3ameHy SIM-kapThl, NpeKpalieHue OOCIy)XMBAaHUS WM CMEHY HoOMepa TeleoHa, yKa3aHHOIO B
norosope ¢ Kiuenrom;

- W3MEHEHHE HICHTU(PHUKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXPAaHEHHOro baHKOM NpH YCHEeUTHOM
BBITTOJIHEHUH TIPOLIEYPBI PETHUCTPALIUN MOOHIILHOTO MPUIIOKEHUST Ha YCTPOMCTBAX, HCIIOIb3yeMbIX KiteHToM.

10.18. bBank He HEceT OTBETCTBEHHOCTD:

10.18.1. B ciyuae HeBO3MOXHOCTH TpepoctaBieHust ycuyr «COepbank OHIaiH» MO HE3aBUCALIMM OT
Banka oOcrositenscTBaM, B TOM YHUCIE MO NPUYMHE HENpeNoCcTaBiIcHUsT baHKy CTOPOHHUMH OpraHH3alUsIMH
CEPBUCOB, HEOOXOAUMBIX JIJIS TIpeaocTaBieHus yerayru «Coepoank OHmaim.
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10.18.2. 3a mOCHeACTBHS KOMIIPOMETAIMH HACHTH(UKATOpA TOJIb30BATEIS, IIOCTOSIHHOTO H/HJIH
OJIHOPA30BBIX Taposieit JleprkaTests, a Takke 3a YObITKH, TIOHECCHHbBIC J[epKaTeneM B CBS3U C HEMPaBOMEPHBIMHU
JCHCTBUSIMU TPETHUX JIHII.

10.18.3. B cnywasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
momrydaTtersiMm depe3 cuctemy «CoepOank OmnmaitH» KimeHT caMOCTOSITENBHO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOJTYYaTEIIMH.

10.19. Jepxarens o0s3yercs:

10.19.1. XpaHUTb B HEAOCTYITHOM /ISl TPEThHX JIMII MECTe W He MepeaaBaTh APYTUM JHUIAM CBOH
HIOEeHTU(GUKATOP TIOTB30BATENS, IIOCTOSHHBINA MTApOJTh U OTHOPA30BBIC TTAPOJIH.

10.19.2. [Ipu xommpoMeranuu WIM MOJO3PEHUM HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
HE3aME/IUTEIIBHO MPOU3BECTH CMEHY TIOCTOSIHHOTO 1apodis B cucreMe «Coepboank OHaiuy.

[Ipy HEBO3MOXXHOCTH HE3aMEINTEIbHO BBHIMIOJIHUTH YyKa3aHHBIE BHIIIE JEHCTBHA, a Takke B Ciydae
KOMITPOMETAIIMA WJIM TOJO3PCHUH Ha KOMIIPOMETAIMIO HJICHTH(HUKATOPA I0JIb30BaTEINs, HE3aMeTUTECIHLHO
obpatuthcs B Konraktaerit Lieatp banka mmm moboe moapasznencHue banka.

10.19.3. [lepen BBOMOM B cucteme «COepbank OHilaiiH» OJHOPA30BOrO MapoJis, MOJIY4YeHHOro B SMS-
COOOIIIEHNH B paMKax ycIyTu «MoOWIBHBIN OaHK», B 00S3aTETFHOM MOPSIKE CBEPUTH PEKBU3HUTHI COBEPIIIAEMON
ofiepalyy ¢ peKBu3uTaMu B SMS-coo0IeHny, coepkaiieM o0THOPa30BbIN Mapoib. BBOAUTH mapoilk B CUCTEMY
«Co6epbank OHJIAliH» TOJIBKO MPH YCIOBHH COBIAJICHUS PEKBH3UTOB COBEPIIAEMON ONEpaIy C PEKBU3UTAMH B
SMS-coo0miennu, coaepxkaiieM 0 JHOPa30BbI Mapoiib, U COTJIACHUH C MPOBOAMMON Omepaluei.

10.19.4. O3HaKOMUTHCS ¢ MepaMHu 0€30MTaCHOCTH M HEYKOCHUTEIHFHO WX COOTIOAATh.
10.20. [epxarenb ©MEET IPaBo:

10.20.1. B ciydyae BO3HUKHOBEHMS MPETCH3UM, CBSI3aHHBIX C TpefocTaBieHueM yciyr «CoepOaHk
Omnmnaiiny», opOpPMHUTE COOTBETCTBYIOIIEE 3asiBICHUE B MOApas/ieieHnu banka, depe3 OdunmansHelii caiit banka
uim cucremy «Coepbank OHnaitey .

10.20.2. B cnydyae HeoOXxomuMocTH OOpaTUThCS B moapaszeiicHue baHka /s MOJy4YeHHS TUCHBMEHHOTO
MOATBEPKIACHISI 00 oTeparwn, Tpou3BeeHHOH B cuctemMe «CoepOank OHIaH»».

10.21. KumeHT coriamaercsi ¢ TeM, 4TO BaHK HpH MPEIOCTaBICHHH YCIYr C HCIOIb30BAHHEM CHCTEMBI
«Co6epbank OHIIaliH» yCTaHABINBALT:

- MaKCHMAaJIbHYI0 CYMMY OJHOH OIepalyy IUlaTeXa WA MepeBoAa JEHEKHBIX CPEACTB Ha CueTa TPEThHUX
JUI WIA MaKCHUMAJIbHYIO CYMMY OIEpaliii IulaTe:Keil W TepeBOAOB Ha cueTa TPETbUX JIMI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNiell JEHEXKHBIX CPEJICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPIIEHBI
IUIATE)XU, a TaKXKe MaKCUMaJbHYIl0O CyMMY TakKUX ONepauuii B CYTKH, YCTaHOBJICHHYIO Ha OTIEJIbHBIX
noJyvaresieit (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPU UCTIOJIB30BAaHUH MOOMIIBHOTO MPHIIOKEHUS TIepeueHb YCTPONUCTB, C KOTOPBIX MOXET OCYIIECTBIISATHCS
noctyn Kimenra k cucreme «COepbank OHyaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
Wnentuduratopbl Takux yCTPOHCTB ONPEICISIOTCS W COXpaHsOTCss baHKkoM 10 (pakTy yCHelrHOro BHIITIOTHEHUS
Knuentom onpezencHHol bankoM u onyOIMKOBaHHOW Ha caiite baHka mpolieypsl perucTpaiid MOOHILHOTO
MIPHJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHtom.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyWIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 OdunuanbHblii caliT banka, Ha ocHoBe ycnemHod uaeHtHdukanuu Kimenra ¢ ycTpoicTsa,
HCIIOTH30BAHHOTO JIJIs BX0J1a B cucteMy «Coepbank OHITainy.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA

11.1. Konraktheiid LlenTp baHka mpenocTaBisieT KpyriocyToyHOE OOCITy)KMBaHHE KIMEHTOB IO TenedoHy
(uepe3 onepaTopa WIK B aBTOMAaTHUECKOM PEXUME).

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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11.2. baHk ocTaBisieT 3a cO00M MPaBo B JII000E BPeMs 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHATh HA0Op yCIIyT,
npenoctapisgemMbix Knuenty uepe3 Kontaktaseiil LlenTp banka.

11.3. TIlepeyeHp mnpemocTaBIsIeMBIX YCIOyr (omepauuii), a Takke HoMepa Tele(oHOB, MO KOTOPBIM
MPENOCTaBISIOTCS YCIyTy (onepanun), pasmemmatorcst Ha OdunpmansHom caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparwii) OCYIIECTBISETCS TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HUKamud u
ayrenTn¢ukanuu Kinenra.

11.4.1. Nnentudukanus Knuenra baHkoM ocymiecTBisieTcs HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTol
v/nnmm mo ¢haMuunA, UMEHH, oT4ecTBY (mpu ero Hamwunn) Knmenrta (mpu obpamenun Knmenra B KoHTakTHBIN
Hentp banka), Ha ocHOBaHWHN HOMepa MOOMIIBHOTO TenedoHa KimenTa, moaximodeHHOro K Y cmyre «MoOumbHBIH
O0aHk», W WMEHHM M oTrdyecTBa (mpu ero Hamumuuu) Kimenta (mpW ocylecTBIeHMHM bBaHKOM HMCXOASAIIETO
TeneOHHOTO 3BOHKA); MH(OpMAIMA, MONyYeHHAs B pe3yibTaTe HIACHTU(PHUKALWHU, IOJDKHA COOTBETCTBOBATH
nH(popMaIuH, conepkarieiics B 6a3e TaHHBIX banka.

11.4.2. Ayrentudukanus KnueHta ocymiecTBIsieTcss Ha OCHOBAaHHMU MPaBHIBLHOH KOHTPOJBHOM WH(OpManuu
KnuenTa, koza KIMeHTa W/WIM OTBETOB HA BOMPOCHI O MEPCOHANBHBIX AaHHBIX KimeHTa, comepkamuxcs B 6aze
NaHHBIX baHka.

11.5. KimeHT cornamaercs Ha niepenady WHGOPMAIIUH T10 JIMHUSAM Tele)OHHOH CBsI3U (BKIIIOYas MOOWMIIBHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3M), OCO3HABAS, YTO JIMHUU TeNe()OHHOW CBSI3M HE SBIAIOTCS 0€30MMacHBIM KaHAJIOM
nepenadyd MHQPOPMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(MICHINATBHOCTH, BOHUKAIOIINE BCIEACTBHIE UCIOIb30BAHMUS TAKOTO KaHAJIA.

11.6. TIlpu HamMUMM TEXHUUECKOH BO3MOXKHOCTH baHK mpenoctapnsier KimeHty-nepxkarento ocHOBHOM KapTs
yCIyry MO JOCPOYHOMY THepeBbimycky KapT (OCHOBHOW M JONOJHHUTENbHOW) mpu oOpameHun Kiuenra k
oneparopy Konrtaktroro llentpa banka.

11.7. Jna momyuyenus yciyru (coBepiueHusi omepauun) KimueHT B peknme TeneOHHOH KOMMYHHKAIUU C
ornepatopoM KonraktHoro Llentpa banka coobmaer oneparopy KonrtaktHoro Llentpa banka Bua u mapamerps
YCIIyTH, KOTOPYIO OH JKEJIaeT MOJTYyYUTh, MIN BH] U TIApaMETPhI ONIEPaIii, KOTOPYIO OH XKEeJTaeT COBEPIINTb.

Ha ocnoBammm »toit mHpOpMmanmu bank dopmupyer SMS-coobmeHne ¢ ykazaHHEM BHIAa W IapaMeTpOB
ycayru/onepanyu, Koaa HoATBepkaAeHus: Kimentom ycenyru/onepanun u pekomenpauuii banka nns Knuenra,
HEO0OXOUMBIX IS ocienyromeii 00padotkn bankom mHopManuu mo ycmyre. SMS-coobmieHne hopmupyercs
Bankom u HampasisieTcs Ha MOOHJIBHBIN TeneoH KimeHnTa, moIkiIroueHHbIH K yeiayre «MoOHITbHBIH GaHK» .

11.8. B cnyuae cornacus KimeHnTa Ha moiy4eHre YCIIyTH/COBEpIEHHE OTepaliy, BUA U IMapaMeTphl KOTOPOi
yKa3aHbl B TIOJydeHHOM OT banka SMS-coo0Omiennn, KinneHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom
SMS-coo0iieHns TOATBEPKIAACT BU U HapaMeTphbl yCIyrH/onepaiuyd MyTeM HampaBieHUus B baHK OTBETHOIrO
SMS-coobmienns ¢ xomoMm noaTBepxkaeHus. Ilepen ormpaBkoit SMS-cooOmeHns ¢ KOIOM TOATBEPKICHUS
KimenT nomkeH BHUMATENhbHO MPOBEPUTH HH(MOpMAIUIO 1o yciyre/onepanuu B SMS-coobmennn banka, a
TaK)Ke BBIMOJIHUTh BCE PEKOMEHIAINK, yKa3aHHble B SMS -cooOmenun banka. KiiMeHT He 10JbKeH HanpasisiTh B
bank SMS-coobmenne ¢ Komom monrBepxnaenus, eciu KinueHT He coriaceH ¢ wHpoOpMaIMel, yKka3aHHOW B
SMS-coobmennn banka, 160 cmbici nHGopMaluu B SMS-coobuieHnn He siceH KineHTy.

B cnyuae orcyrcrBus uHdpopmaiuu or KiumeHta B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmeHMs, 3asBieHHas KiimenToM ycnyra (omnepariyisi) He COBEPIIAeTCs.

11.9. KiueHT cornaiaercs ¢ TeM, 4to ero ooparienue B KontaktHbeiil L{eHTp baHka sBisieTcst pacnopspbkeHueM
KimnenTa Ha nmonyuyeHue yciryru/CoBEpIeHUE Olepalny, a KoJ| TOATBEPK/ACHHS, YKa3aHHbIH B SMS-coo01eHu,
OTIIPABJICHHBIM C HOMepa MOOWIBHOTO TenedoHa KimeHTta, MOAKIIIOYEHHOTO K ycnyre «MoOWIbHBIA OaHK», B
BaHk, siBiIsieTCsl aHAJI0roM COOCTBEHHOPYUHO#H moanucu Kinenra.

11.10. TIpu momyuenun SMS-coobmenuss Knuenra ¢ Konom nmonreepknenus bank ocyuiecTBisieT 00paboTKy
nHpOpPMaLUK 1O MOATBEpkIeHHON Knmentom ycmyre/omepaunu, He mo3qHee pabodero AHsS, CIEIYIOLIEro 3a
nHeMm momydeHus: oT Kmmenta SMS-cooOmenns ¢ kogom moarBepkaeHus. [lo pesympraram o0paboOTKH
nHpopmanun bank Hanpasnser Kimmenry SMS-coo0brienue o npeocTaBiIeHu  YCIyTH, BBITOJHEHHS OTIEPAIIIH C

7 .
6 Dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O UCTIONB30BaHIIO «MOOMIBHOTO OaHKay.
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yYKa3aHHEM €€ BHJa W IMapaMeTpoB MO0 O HEBO3MOXKHOCTH TPEIOCTABIECHUS YCIyTH (BBITIOTHEHHS OTIEpaIri) C
pexomenaanusmu 11t Knuenra.

12. IPOYHUE YCJIOBUSA

12.1. KiumeHT cornamaercsi C TeM, 4TO baHK WMMeeT NpaBO HAa XpaHCHHWE U 00pabOTKYy, B TOM 4HCIIC
aBTOMATHU3UPOBAHHYIO, JTIO00H MH(OPMAIMH, OTHOCSIICHCS K MEPCOHANBHBIM JaHHbIM KiMeHTa, B TOM 4HCIe,
yKka3zaHHO# B 3asBieHMU KiMeHTa W/WIM B WHBIX JIOKYMEHTaX, B COOTBETCTBHM ¢ (DepepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHAIBHBIX AaHHBIX», BKIItOYas cOOp, CHCTEMaTH3aIl|I0, HAKOIUICHUE, XPaHEHUE,
YTOYHEHHEe, HWCIOJb30BaHME, paclpocTpaHeHne (B TOM 4YHCIE Iepenady), oOe3nnyuBaHHe, OJOKHPOBaHUE,
VHHYTOXKEHUE TIEPCOHANBHBIX JaHHBIX, TPEJIOCTABICHHBIX baHKy B CBsI3U ¢ 3akiroueHueM JloroBopa B IENsX
WCTIOJTHEHMsI JIOTOBOPHBIX O0S3aTENIbCTB, a Takke pa3paboTku bBaHKOM HOBBIX MPOAYKTOB M YCIYr H
nHpopmupoBanus KimeHTta 00 3TUX MPOAYKTax U yciayrax.

bank nmeer IIpaBO IMPOBEPUTH JOCTOBEPHOCTE IMPEACTABICHHBIX KanenTom NEPCOHAIBHBIX TaHHBIX, B TOM YHCJIC,
C HUCIOJb30BaAHUEM YCIYI APYrux OIE€paToOpoOB, a TAKKE HCIIOJIb30BATh I/IH(I)OpMaHI/IIO 0 HEHCIIOJHEHHM W/UIN
HCHAJICKAIIEM HCIIOJTHECHUN JOI'OBOPHBIX 00513aTeNbCTB IIpu paCcCMOTPEHHUN BOIIPOCOB O IIPEAOCTABICHHUN
APYyrux yCJIyr v 3aKJIFOY€HUHU HOBBIX JOI'OBOPOB.

Cornacue Kimenta Ha 00paOOTKYy NEepCOHANBHBIX NAaHHBIX ACHCTBYeT B TEUEHHE BCETO CpPOKa JEWCTBUS
[oroBopa, a Takke B TEUEHHUE S JIET C 1aThl IpeKpalleHus aeicteus Jorosopa. Ilo ncreuennn yka3aHHOTO CpoKa
NeificTBHE COTJIacUsl CUUTAETCs MPOJUICHHBIM Ha KaXKble CIEAYIOIINe MATh JeT NpU OTCYTCTBUU CBEJEHHUI O ero
OT3BIBE.

Knuent ynonHomounBaet baHk:

12.1.1. mpenocraBnate KiueHTy cBeleHHs O MPOBOJAMMBIX omepanusx 1o cuyeram KimenTta, uHpopMmarmio,
CBSI3aHHYIO C HcroiHeHHeM JloroBopa, mpemnoxeHus baHka, HHGOpPMaIMOHHBIE H pEKJIAMHBIE COOOIICHUS 00
yciyrax baHka myTeM OpraHn3alydd TIOYTOBBIX PACCBUIOK, PAacChUIOK SMS-coo0IIeHni, pacchUIOK IO
3NEKTPOHHOM noute B agpec Kiuenra, a Taxke nocpeacTBOM TesleOHHON CBSI3H;

12.1.2. mpenoctaBisATh HHPOPMALIUIO O MIEPCOHATBHBIX aHHBIX KimeHrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKJTIOYCHO COTJIAIICHNE O KOH(PHUICHIMAIFHOCTH, B IEJISIX OCYIIECTBICHUS TeaeoHHOH cBsi3u ¢ KimenTom 1uist
nepeaayr MHPOPMAIMOHHBIX M PeKJIAaMHBIX CO00IIeHHi 00 ycimyrax baHka;

12.1.3. mpenocrasisate [laptHepy banka wuupopmanuio o KimeHte mjisi OCYIIECTBICHHS PETHCTpallid B
nporpaMMax mo Beimycky Kaprt, nmpoBoaumeix bankom u IlaprHepamu banka mo BeiOpanHoMy Kimentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiaHeHus Jlorosopa;

12.1.4. nnis uenei XpaHeHHs! JOKYMEHTOB, COJIEPIKaIIMX TIePCOHAIbHBIC NaHHble KitneHTa, a Takke I CO3IaHus
Y XpaHEHUsI MX DIIEKTPOHHBIX 00Pa30B, MPEJOCTABIATh YKa3aHHBIE JOKYMEHTHI CIIEIIMATU3NPOBAHHON KOMITAHUH,
¢ KoTopo#l y baHka 3akiodeH JoroBop 00 OKa3aHUM YCIIYT U COTIIANIeHNE O KOH(PHICHIIUAIEHOCTH.

12.1.5. mpemocTaBiATs HHPOPMALIUIO O MEPCOHATBHBIX JTaHHBIX KimeHrta Tperbeil cTopoHe, ¢ KoTopoil y banka
3aKJIIOYEHO COMJIAIICHHE O KOH()UAEGHIMAIBHOCTH, B IENIX OCYIIECTBIEHHS mepcoHanmsauuu Kaprt,
BbllTyckaeMbIx Kinnenty bankom.

13. OCOBEHHOCTH BBIIIYCKA W OBCHYXHUBAHHWSA OTAEJbHBIX BUJIOB KAPTOYHBIX
MHNPOAYKTOB ITAO CBEPBAHK

13.1. Kaptsl IIAO Coepbank Coepoank-MAESTRO «COLHUAJIBHAS»
13.1.1. Beiaya HAIMYHBIX BO3MOKHA:

- B Oarkomarax [TAO Co6epbank u qouepuux 6ankos [IAO Coepbank;

- B onpazaeneansx OAO «Coepbanka Poccumy.

[IprieM HanMYHBIX PEAYCMOTPEH:

- B ycTpoiictBax camoobcmyxuBanus [IAO COepbank;

- B noapaszaenenusix [IAO CoepbaHk.
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13.1.2. KnueHT NOIDKEH TepeiaTh PEeKBH3UTHI OTKPHITOro Cuera KapThl B OPraHU3allMIO, OCYIIECTBISIONIYIO
BhITUIATy nieHcnu Kiuenry.

13.2. Kaptbel IAO Coepbank Coepoank-MAESTRO «CTYJIEHYECKAS»

13.2.1. Kapra npunumaetrcs K OOCITy>KUBaHHIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 0003HAYCHHBIX TOPTOBON
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit deneparinm, Tak 1 3a pyOexoM.

Bhigaua HadM4YHBIX  JCHEXKHBIX cpeacTB ¢ ucmois3oBanuem kaptr CBEPBAHK - MAESTRO
«CTY AEHUYECKAfI» npousBoauTcst TonsKo B BamtoTe Poccuiickoit deneparum.

13.3. Kapra Visa «I[logapu »u3ub»

13.3.1. Kapra, BeIlyckaeMasi B paMKax COBMECTHOro mnpoekrta banka u brnarorBopurteiabHOro (oHa MOMOIIH
JeTSIM C OHKOTeMAaTOJIOTMYECKUMH W WHBIMH TSDKENbIMU 3a0oneBanusmu «[logapu xu3Hb» (maiee — DowHa
«Ilomapw XU3HBY).

13.3.2. ExemecsuHblii mepeBo]i JOOPOBOIBHBIX TOKepTBOBaHUK B monb3y Ponpa «[lomapu xu3Hb» co Cuera
Kaptsl ocyecTBisieTcss B COOTBETCTBUH € IOpydeHHeM Jlepxartesst B 3asBICHUN.

13.3.3. Ilopsnok crmcanust co Cuera KapTel cyMMBI 1OOPOBOJIEHOTO IMOKEPTBOBAHUS M €€ TEPEUYHCICHHUS Ha
cuer Donga «llomapu KHM3HB» OCYIIECTBISiICTCS B coOTBeTCTBHU C «llpaBuimamu pacyera J0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBOBaHUI B monb3y Ponpa «llogapu xku3Hb» co cueToB KapT Visa «llomapm xuzup» [TAO
C6epbank», pasmemeHHsIMU Ha OduinansHOM caiite banka.

13.3.4. Tlpu wm3menennn «lIpaBun pacuera JOOPOBONBHBIX JACHEKHBIX MOXEPTBOBaHMK B monb3y DoHpaa
«[lomapu xu3HbB» co cyeroB kKapt Visa «[lomapu xusup» [TAO CoOepbank» bank He meHee yem 3a 7 (cemb)
KaJleHJapHBIX JTHEH 0 BCTYIUICHWS W3MEHEHHWH B CHITy yBeromisieT o0 3toMm [lepxkarens depe3 OdunabHBIH
caiit banka.

13.4. Kaptel TIAO Coepoanx TIPO100 «Crangapr»

13.4.1. Kapra npuHEMaeTcs K 00CITy’)KHBaHUIO TOJIBKO Ha Tepputopuun Poccuiickoit @eneparum.
13.4.2. KapTa MOeT BBIITYCKAThCS MEPCOHATH3UPOBAHHON MO0 HETIEPCOHATH3NPOBAHHOM.
13.4.3. Omnepanuu o KapTe NpPOBOIATCS ¢ 00s3aTebHBIM BBOIoM [TMH.

13.4.4. Jlepxkarens KapTbl npu HaJIMYMK TEXHUYECKOW BO3MOXHOCTH B TOApaszieicHWM baHka wim yepes
ycTpoicTBa camooOciyxuBaHus banka moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE ONEpaluil B
ABTOHOMHOM pe&XuMe (IIpeJaBTOPU30BAHHBIN KIMEHTOM JHMHT) B TIpelesiaX OrpaHHYeHHUs, OMNpeAesIeHHOTO
banxoM. [laHHbIN TUMHT HcTIONb3yeTCs (PacXoayercs) MpH MPOBEACHUHN ONEepaIfii o KapTe ¢ MCIOIb30BaHUEM
MHUKpPONPOLIECCOpPa B AaBTOHOMHOM pexkume (0e3 oOpamieHus Kk 0a3ze JaHHBIX 0aHKa-IMHUTEHTA) Ha MPEIIPUITUAX
TOProBiu/yciyr. JINMUT aBTOMaTH4ecKr BO30OHOBIISETCS TI0 MEPE PACXOA0BAHHUS.

CymmMma, ycranoBineHHas 1o Kapre mis mpoBeneHus omepanydii B aBTOHOMHOM pPEXKHME, HEIOCTyIHa Jis
MPOBEACHUS CIEAYyIOMX onepauuii mo Kapre:

- ornepanuu 1o Kapre ¢ ncnonbp30BaHHEeM MarHUTHOMU TTOJIOCHI,
- omeparuu yepe3 MoOWITbHEIN 0aHK;

- ornepauun yepes cuctemy «Coepbank OHIainy;

- onepammu crucanus co Cyera KapTel Ha OCHOBaHWM TIOPYYCHHS HA TMEPHUOIUIECKOE TEPECUUCIICHHE
JeHeKHBIX cpenacTB co Cuera KapTsr,

- MH(QOPMaIMOHHBIE ONepaluy (3anpoc nHpopMauuu o pacxogHoM aumute no Kapre yepe3s Konraktabiit
neHtp banka, ycTpolicTBa caMo0OCTyKIBaHH);

- WHBIE orepanny 6e3 npeabssiaeHust KapTsr.

Hepxarens KapTel MOXET M3MEHHMTh JIMMHUT Ha IPOBEJEHHUE OINepalyii B aBTOHOMHOM PEXHME B Ipeaenax
OTpaHWYEHHS, ONpEAeTIeHHOTO baHKoM, a Takke B Mpeneiax pacxogHoro jumura no Kapre mpu Hammuauun
TEXHUYECKON BO3MOXKHOCTH B ToApa3aeneHny banka mmm yepes ycTpoiicTBa camoobcmyknBanus banka. Cymma,
Ha KOTOPYIO NMPOU3BENECHO YMEHBIIEHHE JINMUTA Ha MPOBEJICHUE ONEpaIfii B aBTOHOMHOM PEXHUME, CTAHOBUTCS
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JOCTYTIHOM ISl POBEICHUS B TOM YHUCIIE YKa3aHHBIX PaHee B JAHHOM ITyHKTE OTeparnii.

B cnydae yrpatel Kaptel, [lepskatens HeceT OTBETCTBEHHOCTh MO onepanusiM ¢ KapToii, coBepiieHHBIM 3a c4eT
CYMM JIMMHTA Ha MTPOBE/ICHUE OIepaliii B aBTOHOMHOM PEXUME, HE3aBHCUMO OT (pakTa MHpOpMHUpoBaHHs baHnka
00 ytpate KapTsl.

13.4.5. Undopmanus o cpoke neiicrus Kaptel Ha KapTy MojkeT He HAaHOCHThCS. B 3TOM ciydae nHGpopMaIuo o
cpoke aeiictus Kapter Jlepxkatens KapTbl MOXET MOTyYUTh Yepe3 yCTpoicTBa caMoo0cyxuBanus baHka.

13.5. Kaptbel IAO Coepoank [IPO100 «CounanbHasi»

13.5.1. Kapra npuauMaetcst K 00CITyKUBAHHIO TOJBKO Ha TeppuTopun Poccuiickoit deneparym.
13.5.2. Omnepanuu o Kapre ocymiecTBIsioTCS TONBKO B Bamote Poccutickoit deneparnmu.
13.5.3. Beimyck gononnutensHbix kapT kK Kapre [TPO100 «CouunansHas» He OCYLIECTBISACTCS.

13.5.4. Kapra TTPO100 «CommanbHas) BBIIACTCS WM TMEPEBBITYCKACTCS JIMIYY, MOJABIIEMY 3asBICHHE Ha
HOJTyYeHne/IepeBbITycK KapTel, BHE 3aBHCHMOCTH OT ero ¢uHaHcoBoro monoxenus. [lepessimyck Kapr mo
WUCTEYCHWH CpOKa JCHCTBHS OCYLIECTBISIETCS HE3aBUCHMMO OT HalW4Msi OIEepaldii B TEUeHHE ToJa,
MPEIIECTBYIOIIETO MepeBhImycKy KapTsl.

Hns mepesbimycka KapTel mo mnpuunHE H3MEHEHHMsS NEPCOHANBHBIX JaHHBIX Jlepkarens KapTel, Ju00
HEpabOTOCTIOCOOHOCTH OJTHOTO M3 COLMANILHBIX MPHIOKEHNH baHK MMeeT npaBo 3amnpocuts y Jepxarens Kaptor

JOKYMEHT U3 TMOojpa3fefieHHsi OpPraHOB COLMANbHOM 3aIIMThl HACEIEHHS B MOATBEPXkACHHE BO3MOKHOCTHU
nepesblTycka KapTel 0 yka3aHHBIM IPUYUHAM.

13.5.5. Omnepanun o Kapre mpoBonstcs ¢ o0s3aTensHbM BBogoM [T H.

13.5.6. Hdepxarens KapTel mpu HanwmduM TEXHUYECKOW BO3MOXKHOCTH B ToOfpasneneHnu baHka wim depe3
ycTpoiictBa camooOciykuBanuss baHka MOXXeT ycTaHOBHTH 1o KapTe NTMMUT Ha NpOBEICHUE OMNEpalii B
ABTOHOMHOM pe&XHMe (IIPeJaBTOPU30BAHHBIN KIMEHTOM JHMMWT) B IpeiesiaX OrpaHHYEHHUs, ONpeAeTIeHHOTO
BankoM. [laHHbI TUMHAT HcTIONb3yeTcs (PacXoayeTcs) IpH MPOBEISHUH OTepallyii TI0 KapTe ¢ UCTIOIh30BAHUEM
MHUKpPOTPOIIECCOpPa B aBTOHOMHOM pekuMe (6e3 oOpaieHust kK 06aze JaHHBIX O0aHKa-dMHTEHTa) Ha MPEIIPUITUIX
TOProBIn/ycayr. JINMUT aBTOMaTH4ecKr BO3OOHOBIISIETCS TI0 MEPE PACXOAO0BAHHSI.

Cymma, ycraHoBieHHas mo Kapre ans npoBeaeHHs omnepanuii B aBTOHOMHOM pPEXHME, HEIOCTyIHa IS
NpOBEICHUs ClieAyoNMX onepanuii mo Kapre:

- omnepanuu 1o Kapre ¢ ncronbp3oBaHreM MarHUTHOM MOJIOCHL;

- onepaiuu yepe3 MoOUIIbHBIN OaHK;

- orepanuu yepe3 cuctemy «Coepbank OHain;

- onepanuu CrnrucaHust CO Cuera KapTLI Ha OCHOBAHUHM IIOPYYCHUA HA MNEPHUOJUYCCKOC NCPCUUCIICHUC
ACHCIKKHBIX CPCACTB CO Cuera KapTBI;

- WHQOPMaIMOHHBIE ONepaliy (3anpoc nHPOpMaIUK 0 pacxoHoM numuTe o Kapre uepe3 KonrakTHbIi
ueHtp banka, ycrpolicTBa caMooOCTyKHBaHuU);

- HHBIC Oonepannuun 0e3 NpCAbABICHUA KapTBI.

Hepxarens KapTel MOXeT M3MEHHTh JIMMUT Ha IPOBEAEHHE Oleparuii B aBTOHOMHOM PEXHME B Ipejaeax
OTpaHHYEHMs], ONpeAeNeHHOro baHkoM, a Takke B INpeaenax pacxogHoro jauMmura no Kapre mpu Hamuumun
TEXHUYECKOM BO3MOXHOCTH B mojpasnesneHnn banka wim yepes ycTpoiicTBa camoobciyxuBanus banka. Cymma,
Ha KOTOPYIO IPOU3BENCHO YMEHBLICHUE JINMUATA Ha MPOBEACHUE ONEPALMI B AaBTOHOMHOM PEXHUME, CTAHOBUTCS
JOCTYTHOM JUIsl TPOBEEHUS B TOM YHCIIE YKa3aHHBIX paHee B JAHHOM ITyHKTE ONeparuil.

B cinyuae yrparsl Kaptsl, JlepxkaTenb HECET OTBETCTBEHHOCTH MO ornepauusM ¢ KapToi, COBEpIIEHHBIM 3a CUET
CYMM JIMIMHTA Ha TIPOBEJICHUE OTIEepaliii B aBTOHOMHOM PEXUME, He3aBUCUMO OT (pakTa nH(popMupoBaHus baHnka
00 ytpare KapTsl.
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13.5.7. Uudopmarus o cpoke aeiictBus Kaprel Ha KapTy MoXeT He HaHOCHThCS. B aToM ciydae uHOpMaimo o
cpoke nmetictBust Kapter Jlepxatens KapTel MOXKET MOTYyYUTh Yepe3 yCTpoHcTBa caMooOcykuBanus banka.

13.5.8. Knuent nomkeH mepenaTh 3asBICHHE O MEPEUYHCICHUM NEHCUM W/WIM MOCOOMS Ha CYeT KapThl B
OpTaHU3aIMI0, OCYIIECTBISIIONIYIO BHIIUIATY IIEHCHH W/UU mocobust KnueHry.

13.5.9. bank wumeer mpaBo cmucath co Cyera W BO3BpPATUTh  OpraHy, OCYIIECTBISIOIIEMY
MIEHCHOHHOE/COIaIbHOEe 00ecliedeHrne, CyMMBI TIEHCHH W/WIH TOCOOHWH, W3IHUIIHE IEePEYUCIIEHHBIX II0CIe
HACTYIUICHUSI 00CTOSTEIBCTB, TIOBJICKIINX MPEKPAIICHUE BHITUIATHI IIEHCUM H/HJIH TOCOOMSL.

13.5.10. bank wmmeer mpaBo m3eiMaTh Kaprty IIPO100 «ComumanbHas» TONBKO B CIIy4ae MOTYYCHHS
nH(pOpMaIuK o ee yrpaTe aepxkatenemM Kapter miubo B ciydae MOIIEHHUYECKHX olepannii o ganaoi Kapre.

13.5.11. Kapra IIPO100 ConmanpHasi, BbllaBaeMasi B paMKax OTAEIbHBIX IPOEKTOB, MOXKET SIBIATHCA
coOcTBeHHOCTHIO MapTHepa banka no smuccun KapTer.

13.6. Kaptei [IAO CoepbdaHKk ¢ HHAMBUAYAJIbHBIM TU3AHHOM

13.6.1. Kapta ¢ wHAMBUAyalnbHBIM [IW3aHOM BBITyCKaeTCcs C HAHECEHHMEM Ha IMIEBYIO CTOpoHy KapThsl
n3o0paxkenus1, BeiopanHoro Kimentom.

13.6.2. [lomaya 3asBneHHs Ha BHIMyCK KapTel ¢ WHAMBHIYaNbHBIM JU3AaHOM OCYIIECTBISIETCS depe3
Odwummaneusenii caiit bank wn B moapasnenenun banka. B cmyudae opopmnenus Kapter Ha OduimansHoM caiite
Banka KiueHT cOOCTBEHHOPYYHO TOANMUCHIBACT 3asBICHHE Ha TMoiydyeHne KapTbl Tpu  MOJTy4YeHUH
n3rotoBiieHHON KapTel B moapasneneHuun banka.

13.6.3. KimeHT co3gaer Au3aiiH TUIeBoi cTopoHbl KapThl ¢ HHANBUIYATEHBIM JU3AHHOM:
- BHIOpaB AM3aliH KapThl U3 UMEIoIeiics B baHke ranepen qU3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM 4HCIe (OTOM300paKeHHe, HMEIolieecs B pacrnopsbkeHud Kimenra
«(ycmoBue mpuMeHNMO ToNbKo st Kapt, ohopmisiemsrx Ha OdurnmansHoM caiite banka).

13.6.4. Tlpu Beimycke KapThl ¢ MHAMBHIYyaJIbHBIM JH3aHOM C HAaHECEHHWEM Ha JHMIEBYIO cTopoHy KapTsl
npencrasieHHoro Knmentom uzoOpaxkenus, KiMeHT rapaHTHpyeT, dYTO HMEET TMpaBO MOJb30BaHUS U
pacnopsuKeHust JaHHBIM H300pakeHHEeM, B TOM 4HCIIe, IIPaBo Ha MpeIoCcTaBiIeHne ero banky aist pa3MerieHus Ha
Kapre ¢ mHANBUTyaTbHBIM JH3alfHOM, U YTO TAKOE MCIOJIb30BaHIE N300paKSHUS HE HApyIIaeT MPaB M 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJIE MpaBa YacTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KWU3HHU,
WCKITFOUUTEIBHBIX (MMYIIECTBEHHBIX ) MIPAB, a TAK)KE JIMYHBIX HEUMYIIIECTBEHHBIX U HHBIX TPAaB.

13.6.5. KituenT 00s3aH yBEIOMHTD JIFO/ICH, 3areyaTIeHHBIX HA H300paXEHUH, O TOM, YTO JaHHOE M300paKeHHe
OyJZeT HCIOJIb30BaHO JJIs pa3MmelieHus Ha Kapre ¢ MHAMBHIyadbHBIM U3alHOM, U IMOJIYYUTh UX COIJIACHE Ha
TaKoe UCIOJIb30BaHue. baHK MMeeT paBo 3aIpOCUTh JOKA3aTeILCTBO MTOATBEPIKACHUS COTIIACHS JIUII, YKa3aHHBIX
Ha M300paKEHUH UITH TOITBEPKICHHUE TIPaBa MCIOIb30BaHus n300paxenus KineHTom.

13.6.6. 3anpemieHO HCIIONB30BAThH 3AILUIICHHBIE aBTOPCKUMH IIPaBaMH MaTepUalibl (B TOM 4HCIe, [TOTyYCHHBIE
W3 JIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIIOYasi HHTEPHET).

13.6.7. 3ampenieHo HCIONB30BaTh I pa3MelieHus Ha Kaprax ¢ WHIWBUAYalbHBIM IU3alHOM H300paKeHHUS,
coJieprKalue:

- TeneoHHbIe HOMEpa, U(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHUCIIE 3JCKTPOHHbIC), MHTEPHET-CAalHThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaaliv, MOHCTBI, ACHCKHBIC 3HAKU, MAPKU, KYIIFOPBI, B T.4. CTADUHHBIC U HeynOTpeGJ'[HeMLIe;

- IMOJIMTUYCCKUEC, PECIIUTUO3HBIC, KYJIbTOBBIC JIO3YHI'M 1 CUMBOJIbI, (1).]131“1/1, Fep6BI 1 MHBIC CMMBOIJIBI BJIACTH,
C orpaHrYeHUsIMH — (HOpMY JIFOOBIX POJIOB BOKCK (B TOM UHCIie N300paXKeHHUs JIIOJIeH B hopme);

- Marcpualibl, HUMCIOLIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJ'IBHBIM/ 3allpCUICHHBIM  I'pYIIIaM,
MCHBIIIMHCTBAM, COOBITHSM U MCPONPUATHUAM

- Marepuasbl M CUMBOJIBI  AHTUKYJBTYPHOM, aAHTUPEIUTHO3HOM, aHTUCOLMAIbHOW, pacoBOd H
JUCKPUMHWHHUPYIOLIEH HAaIIPaBIE€HHOCTH;

- JIIO0bIE MaTepualibl U I/I306pa)K€HI/I$I CCKCYAJIbHOT'O XapaKTepa,
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- dotorpadun MM H300pakeHUs MyOJUUYHBIX JIOACH, HAIpPUMEpP, M3BECTHBIX MY3bIKAHTOB, IUCATEJCH,
CIIOPTCMEHOB, BEIYIIUX U JIP., BBIMBIIUICHHBIX IEPCOHAKEH (TepOeB MYJIbTHILTHKAIIMOHHBIX (PHIBMOB H T.I1.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MyHI)T(i)I/IJ'IBMOB, HUIITIOCTPAlMM K KHUT'aM;

- peKiiaMHBle MaTepuanbl, TOBAapHbIE 3HAKM M 3HAKH OOCIy)XHBaHUs, a0OpeBHATYpbl, CHMBOJIBI U
HAaMMCHOBAaHUS KOMIIAHMH, a Takke NPOIYKIHMIO 3apeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB W 3HAKOB
oOcyxuBaHuA (BKITIOYast aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n3o0paxxeHWe 4esnoBeKa (BKIIOYash H300pakeHWe JepiKarelisi KapTbl), KOTOpOE MojApa3syMeBaeT
UCTIONIH30BaHUE [UIS LIeNei NACHTU(DUKALINN;

- M300pakeHUs JTIOIed B JKUIHPOBKE/CHETOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy’)KMBaHWs, W300paXCHUs aBTOMOOWJICH W WHOH TEXHUKA C Yy3HABACMBIMHU
OpeHaMu/TOBapHBIMU 3HAKAMU/3HAKAMK O0CTYKUBaHHS,

- To0BIe M300paKeHHS aTKOTOJIBHON M CHUPTOCOAEpKaIeill mpoaAyKInu (BKITfOYast OyTBUIKH, (y>Kephl U
WHYI aTpUOYTUKY MUTCHHBIX 3aBEJICHUI), a TaK)Ke TOHU3UPYIOIINX HAIMUTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAJIU3ATOPOB, MPOUCH aTpHOyTUKH a3apTHBIX UTD;

- I/I306pa)KCHI/I$I, CBs3aHHBIC UJIM aCCOLMMMPOBAHHBIC C U3IrOTOBJICHUEM U yr[OTpC6J'ICHI/IeM HapKOTHKOB;

- U300paKCHUST OPY)KUsI U BOCHHOW TEXHHMKH: IMHCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopalie, pakeT u T.IL.;

- N300pakeHns, KOTOpbIE MOTYT IIOBJIEYb MpOOIeMBI MpH oOCiy)KuBaHMHM KapThl Ha mHpennpusTHsIX
TOPTOBIN/YCIIYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiIM MEXIyHApOJHOW IUIATEKHOH CHCTEMOH
HEeJOMyCTUMBIMHU K pa3MmeneHuto Ha Kapre.

13.6.8. B cmyuae HapymieHus BBINIEU3IIOKEHHBIX TpeOOBaHNH, baHk mMeeT mpaBo oTKazaTh KIMEHTY B BBIITyCKe
KapThl ¥ IOMPOCUTH 3aMEHUTh N300pakeHHeE.

13.6.9. Uzo0Opaxenue Ha Kapre ¢ MHIMBUIYalIbHBIM TU3aHHOM MOXET UMETh HE3HAUYUTENIBHBIC OTIUYUS OT
M300pakKeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOMKH I[BETONEepeaun (KaJTuOPOBKH) IPHU TIO1a9e
3asBieHus: Kinuentom uepes MHTepHET.

13.6.10. I[Ipu BeIMycke KapThl ¢ HWHAMBHUAYyaJIbHBIM JM3alHOM C HAaHECEHHWEM HM300pakeHUs,
npenoctasieHHoro Kinrentom, KireHT HeceT 0TBETCTBEHHOCTH Tepes baHKOM M TPEThbUMH JIUIAMU 110 JIFOOBIM
NPETEeH3MsIM U HCKaM, KOTOPbIE MOTYT OBITh IIpeIbsIBICHBI K BaHKy MM MeXIIyHapOIHBIM IUIATEKHBIM CHCTEMaM
VISA International u MasterCard International B cBSI3U ¢ HapylIeHHEM aBTOPCKUX M MHBIX MPaB, BBI3BaHHBIX
pasMeleHreM JJTaHHOTO U300pakeHus: Ha Kapre ¢ nHauBuayansHbIM nu3aitHoM. KimeHT 00s3yeTcsi BO3MECTUTD
banky ymiep0, BOSHUKIINIT B CBSI3M C HAPYIICHHEM aBTOPCKUX W WHBIX MPaB B YKA3aHHBIX B HACTOSIIEM ITYHKTE
CIydJasix.

13.6.11. Brimyck AOMOTHUTENBHBIX KapT K cueTy KapThl ¢ HHAMBUAYaATbHBIM AU3aiHOM OCYIIECTBIISETCS
C TU3ailHOM, COOTBETCTBYIOIINM JTU3aiiHy OCHOBHOM KapTsl ¢ MHIMBUAYaIbHBIM JU3AHHOM.

13.6.12. Kapra ¢ wHmuBHAoyaidpbHBIM JU3aifHOM MEPEBBITYyCKAeTCI C H300paKeHHeM, BBIOpaHHBIM
KnmreHToM npu BBITyCKE YKa3aHHOM KapThl.

13.6.13. N3smenenue nuzaiiHa mpu mepeBblllycke KapThl ¢ WHAMBUAYaJbHBIM JWU3allHOM IO JIOOOI
NpUYMHE JOIycKaeTcst ¢ cornacus banka u mpu Hanmuuuu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOH
BO3MOXHOCTHU.

13.7. Kaptsl YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Conunaasnasn» - 6aHKOBCKOT0
npuioxenns IIAO COepdéaHk K YHUBepPCAIBHOM 3JICKTPOHHOH KapTe

13.7.1. DnextponHo-neberoBast ~ OankoBckas  kapra  YOK-IIPO100  «Yuusepcambuas»/YIK-ITPO100
«ConuanbHas» (ajgee — kapra, OaHKOBCKas Kaprta) sABjsieTcs OaHKOBCKUM mpuioxkenuem [TAO CoOepOaHk mjist
VYHuBepcaIbHOI 3MEKTPOHHON KapThl. 16-TM 3HAUHBIA HOMEp OaHKOBCKOW KapThl pa3MeliaeTcs Ha 0OOpOTHOM
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOM KapThl (B J€BOM HIDKHEM yrity). Cpok JeicTBUs OaHKOBCKOM KapThl
PaBEH CPOKY NEHCTBUS Y HUBEPCAIbHOU 3JIEKTPOHHOM KapTBhl.

13.7.2. Kapra npuHuMaeTcs K 00CITyKHBaHHUIO TOJBKO Ha TeppuTopun Poccutickoit deneparium.

59



13.7.3. Omnepanuu 1o KapTe OCYIIEeCTBIISIFOTCS TOJIBKO B Baimote Poccuiickoit depeparium.

13.7.4. Bpinyck JOMONMHUTENBHBIX OaHKOBCKHX KapT 1t KapT YOK - [TPO100 «YHuBepcanbHas» u kapTbl Y IK-
[MPO100 «ConuanpHas» HE OCYLIECTBIISETCS.

13.7.5. Onepanyu 1o KapTe NpoBOAsATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.7.6. [depxarenb 0AHKOBCKOHM KapThl IPU HAIMYMH TEXHUYECKOH BO3MOYKHOCTH B MOApa3acieHud baHka win
Yyepe3 yCTpoicTBa caMoo0CTy)knBaHusl baHka MOKET YCTaHOBUTH IO KapTe JIMMHT Ha MIPOBEACHHE OmepaIuii 0e3
oOpamieHuss k 0a3e JaHHBIX OaHKa-SMUTEHTA (Jlaieé — aBTOHOMHBIM pPEXUM) B TMpeNenax OrpaHHYCHUS,
ompeneneHHoro bankowm. Jlep)karenp MOXKET COBEPIINTH OAHY HIIM HECKOJIBKO OMepaIiii Ha MPEANpPHUSTHIX
TOPTOBIN/YCIYT A0 PACXOIOBAHMS JIUMHUTA HITU 10 COBEPIICHHUS OTEpaIiy ¢ oOpalieHneM K 0a3ze JaHHBIX OaHKa-
smuTeHTa (manee - On-line- pexxum) (Hampumep, MyTeM COBEPINEHHS OMEPalUil «3ampoc OamaHca KapThi»).
JlaHHBIN JIMMUT UCTIONB3YETCs (PACXOAYETCs) TOJIBKO MPU MPOBEACHUU OTICPAIHiA 110 KapTe C HCIOJIb30BaHHUEM
MuKkpormponeccopa. Ilocne coseprienns omepanuii B on-line pexmume ycTaHOBIEHHBIA JlepkaTemeM IHUMHT
ABTOMATHYECKH BOCCTAHABIIUBAETCS 10 MAKCUMAJIBLHOTO 3HAUCHUS HIIM PACXOJAHOT0 JTUMUTA Ha CUCTE KaAPTHI.

CyMMa, yCTaHOBJICHHASI B KaU€CTBE JINMUTA Ha MPOBEICHUE ONepaluii B aBTOHOMHOM PEKHUME, HENOCTYIHA JJIs
MIPOBEICHIS CIIEIYIOIINX ONepaInii mo Kapre:

- omnepauuu 1o Kapre ¢ ncnonbp3oBaHreM MarHUTHOW TOJIOCHI,
- omeparuu yepe3 MoOWITbHEIN 0aHK;
- omeparuu yepes cuctemy «Coepbank OHaiu;

- OTepallMi CHHCAHHUS CO CYEeTa KapThl HA OCHOBAaHUW IOPYYCHUS Ha IMEPUOJAMYECKOE IEPECUUCIICHHE
JIEHEe)KHBIX CPEJICTB;

- MH(QOPMaILMOHHbBIE ONepaluy (3anpoc HH(GOpMAIMK O PaCXOJHOM JIMMUTE IO KapTe uepe3 KoHTakTHbIH
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHHUS);

- MHbIE oniepanry 0e3 NpeabsBICHHUS KapThl.

JHepxarens YHUBEpCATbHON AIIEKTPOHHON KapThl MOXKET M3MEHHUTH JUMHT OaHKOBCKOHM KapThl Ha MPOBEICHHE
orepanyii B aBTOHOMHOM peXHME B Tpejesiax OrpaHHuYeHus, omnpezaeneHHoro baHkoM, a Takxke B mpejaenax
PacxoJHOTO JUMHTA IO OAHKOBCKOW KapTe MPH HAJMYMM TEXHHYECKOW BO3MOXKHOCTU B HojpasieieHuu banka
WM 4Yepe3 ycTpoiicTBa camooOciyxuBanus banka. Cymma, Ha KOTOPYIO IIPOU3BEJCHO YMEHBIIICHUE JINMUTA Ha
IIPOBEACHUC onepauﬂﬁ B ABTOHOMHOM pPCKUME, CTAHOBHUTCA ILOCTynHOfI IJi1 TIpOBEACHHA, B TOM YHUCIC
YKa3aHHbIX paHee B IaHHOM ITyHKTE, OIIepalti.

B cnydae yTparel YHUBEpCanbHON 3JIEKTPOHHOM KapThl, [lepiKaTenb HECET OTBETCTBEHHOCTB 10 ONEpPalUsaM C
0aHKOBCKOH KapTOH, COBEPILEHHBIM 3a CUET CyMM JIMMHTA Ha MPOBEJICHHUE ONepauuii B aBTOHOMHOM PEKUME,
He3aBUCHMO OT (hakTa nHpopMupoBaHus banka 06 yrpare YHUBepcalbHON 31€KTPOHHOM KapThI.

13.7.7. Ina mepeuncienuss neHcun u/mim mocoduss Ha cuer kapThl YOK-TIPO100 «CoumanbHasy KiueHnt
JIOJDKCH TiepelaTh 3asBIICHUE O [EPEUYUCICHUM ITICHCHW W/WIM TOCOOUs Ha cYeT OaHKOBCKOH KapThl B
OpTaHU3al{Io, OCYIIESCTBIISIONIYIO BBIIIATY MeHCHH W/mnu nocodbus Knmenty. bank mmeer mpaBo cnmcaTb €O
cueta KapTel YIK-ITPO100 «ConuanbHas» 1 BO3BPaTUTh OPraHy, OCYILECTBISIOMIEMY IEHCHOHHOE/COLIUAIBHOE
o0ecriedeHue, CyMMbI TIEHCHH W/WITM TOCOOMH, M3IUIIHE TEPEYHCICHHBIX MOCNIE HACTYIJICHUS! 0OCTOSTENBCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITU TOCOOuSI.

13.7.8. IlepeBbimyck 3ieKkTpoHHO-AeOeToBOM OankoBckoi Kaptel YOK-IIPO100 «YHuuBepcanbHas» /YIK-
I[MPO100 «CoumnanpHas» - 6ankoBckoro npmioxkenus [TAO CoOepbank Oe3 3aMeHBI MIM BBAAYM QyOnMKarta
YHUBEpCaIbHOM 3JIEKTPOHHOM KapThl HE AOITYCKAETCS.

13.7.9. [Jlyisa 3aMeHBl WM MONyYeHUs1 JyOmKaTa Y HUBEpCallbHOM JIEKTPOHHOM KapThl [epikaTento Heo0X0IumMo
obpatutbes B IlyHKT npuema 3asBiIeHUH 0 BbIade Y HUBEPCAIBbHOM JIEKTPOHHON KapTHI.

Jlist akTrBaIi OAHKOBCKOHM KapThI B CIIydae 3aMEHBI Y HUBEPCAIBHOU JIEKTPOHHON KapThl IO UCTEYCHUS CPOKA
JNEHCTBHS, a TaKkKe B Cilydae NONy4YeHHS IyOnmKaTa YHUBEpCadbHOW OJJIEKTPOHHOW KapThl JlepikaTeito
HEO00XOUMO OOpaTUTLCS B OAHK IO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, HPEAbSIBUTH IOJYYSCHHYIO
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YHUBEpCaIbHYIO JIEKTPOHHYIO KapTy U JOKYMEHT, YIOCTOBEPSIONINI TUIHOCTD.

13.7.10. Bbank BmpaBe otkazarte B akTuBauumu KapTel YOIK-IIPO100 «Yuusepcanpnas»/YIK-ITPO100
«CommanbHast» - OaHkoBckoro npwiokenus [TAO Coepbank misi YHHBEpCaIbHOW SJICKTPOHHONW KapThl B
CIyJasixX, MPEeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOJATEILCTBOM.

13.8. Kaptbl «Adpodior»

TepmMuHbI U onpee/IeHU:
Aspoduor — [Tyénmunoe akumoHnepHoe 001mecTBo «A3poduioT-poccuiickue aBuanuaum» (ITAO «Aspodior).

Kapra «Aspoduior» — Kapra, BeimyckaeMas bankoM B pamkax IIporpammel, iMeroniasi CrieMuaaibHbIi JU3aiiH C
sioroturioMm Aspodiora.

Muas — Yd€THasd 60HYCHa$I CIUHHUIIA, HAYHCIICMaa baHKOM B COOTBETCTBHU C HpaBI/IJ'IaMI/I HaunciaeHus Muip Ha
Cuer ydeTa Muib nopu COBCPIICHUU onepaunﬁ C HCIIOJIB30BAHHEM KapTBI «ASpO(bJ'IOT» " BBINIYIICHHBIX K €€
CUYETY OOIIOJTHUTEJIBHBIX KapT.

IpaBuaa nauucaenust Muab — [IpaBuiia HauuCIeHHsT MUITb AepKaTeNto KapTel «Aspoduior» [TAO Coepdbank —
JIOKYMEHT, YTBepKICHHBI baHkoMm, omperernstonuii mepedeHs Kapt «Aspodmor» u Omeparwii, mo KOTOPHIM
Bankom npousBoautcs Hauucienue Muib Ha CueT yueta Muib, pasmeniieH Ha OdunpanpHoM caiite banka.

Mporpamma — Ilporpamma «Aspodnor borye» I[TAO «AspodioT», mo3Bomstomias YuactHuky I[Iporpammer
moJiy4aTb NMpEMHU IpPU MOJB30BAHUHU YCIyraMu AC‘)pO(bHOTa U €ro MapTHEPOB B COOTBETCTBHU C YCIIOBUAMU
[IporpaMmel, pa3MenieHHBIMU Ha OQUIHATHLHOM caiite A3podiora.

Cuert YuacTtuuka B [Iporpamme - cuet, oTKpbIBaeMbIil Adpodorom YuacTHuky [Iporpammsl asst yueta Muis.

Cyer ywera Muab — cyer, OTKphiBaeMblii bankom Jepxkatemo ocHoBHOH Kaptel «Aspodiory,
npeaHa3HaYeHHbIN U1l yueTa Muis.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

13.8.1. Jepxarens (Yuactauk [Iporpammsl) mopyuaer banky exeMecsyHO MPOM3BOAMTH HaUKMCIeHue Muib Ha
Cuer yuera Muib B cooTBeTcTBUH ¢ [IpaBunamu Haurciaenuss Muimb 1 HanpasiisaTh B A3poduioT nHbopMalmio o
KOJNMYEeCTBE MHUIIh, HAUNCIICHHBIX 3a OTUETHBIHA TIepHOJ ', VIS HOCIEAYIOMEro 3auncienus M ApodroTom
Ha Cyer YyactHuKa [IporpamMmsl.

13.8.2. bank undopmupyet Jepxarens o xonumuecTBe Muib, HAUHMCIEHHBIX 32 OTUETHBINA nepuoj, B Otdere B
TIOpSIJIKE, YCTAHOBICHHOM JloroBopom .

13.8.3. lepxarens uMeeT IpaBo MMojaTh B baHk oOpallleHrne 0 HEeCOTJIacuu ¢ KOJMYeCTBOM HAYMCICHHBIX MUIb
3a OtueTHBIl Tepuon (NIPETEH3HWI0) B TeueHHe 6 (IIecTH) MECSIeB C MOMEHTa COBEpIICHMS OIEepalyy.
Henonyuenue bankom ot Jlepxkarenss OpeTeH3uM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJIMYECTBOM HAYUCICHHBIX MMUJIb.

13.8.4. bank BnpaBe BHOCHUTH M3MeHEHUs B [lpaBuna HauucieHus MWib C MpeABAPUTENBHBIM YBEIOMICHHEM
Hepxartens He MeHee 4yeM 3a 7 (CeMb) KaJleHAapHBIX THEH /10 BCTYIUIEHUS U3MEHEHUH B CHITY IIyTEM pa3MeIIeHUS
nHpopmanun 00 n3mMeHeHnsax Ha OduumansHoM caiite banka.

13.8.5. Ilpu nocpounom mnepessiitycke KapThl B ¢BA3M ¢ M3MEHEHUEM JIATUHCKOTO HANMCAHUS UIMEHHU U (paMmiInu
Hepxatens, [lepkaTtels TOKEH HE3aMeUITMTEILHO TPOMHGOOPMUPOBATH A3POQIIOT 0 BHECECHHBIX H3MEHEHUSX.

13.8.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHUKHOBEHUH pa3HOTIacHii Mex 1y JlepxkareneM u A3podioToM.

" OrueTHBII TIEPHOL — TIEPHOI BPEMEHH MEXAY AaTaMu dhopMuposanus Otdera. OTYETHBI TePHO HAYMHACTCS CO IHS, CIEAyIOMero 3a
[Haroit popmupoBanus Otuera, U 3akaHIMBaeTCs AaToil hopMupoBanus cieayromero Otdera (BKIIOYUTEIBHO).
TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.
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13.8.7. baHk He HeCeT OTBETCTBCHHOCTH 3a 3aJepiKKy 3auucieHus Aspodiaorom Ha CueT YdacTHHKA
[IporpamMmmer Muiib, HHGOpPMaIIKS 0 KOTOPBIX ObLIa CBOEBpeMeHHO Iepeaana bankom Aspodiory.

13.9. KapTbl, BellycKaeMble B PAMKAaX 3apIJIATHOTO MPOEKTa

13.9.1. /lannsie KapThl BBIITYCKalOTCA paboTHUKaM MIpeIpUATHI (opranuzanum) 130 051
yJanmmMcst/cTyieHTaM/aciupanTaM/paboTHIKaM Y4eOHBIX 3aBelIeHUH, 3aKIIOYUBIINX C baHKOM [OTOBOp O
MPEeIOCTaBIEHNH YCIYT B paMKax 3apIUIaTHBIX MPOEKTOB, M WCIONB3YIOTCS s 3adncienns Ha Cuera kapt
3apabOTHOM TUIATHI, CTUIICHAMN U T.]I.

13.9.2. 3a oOcnyxuBanue Kaprt, BBIIYCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3UMAETCSl KOMHCCHS B
pasMepe, TPEAYCMOTPEHHOM JOTOBOPOM O TMIPENOCTAaBIEHHWH YCIAYyr B paMKaX 3apIUIaTHBIX IPOEKTOB,
3aKIII0YEHHBIM MexX Ty bankoM u npennpusitueM (opraHuzanuei )/ yaeOHbIM 3aBEACHUEM.

13.9.3. [usa Kapt, panee BBITYLICHHBIX B paMKax 3apIUIaTHOTO MPOEKTa, baHk BnpaBe yCTaHOBHTH KOMHCCHIO 32
obciyxuBanre Kaptsl, B pa3mepe yctaHoBieHHOM Tapudamu Ui cOOTBETCTBYIOIIEro Buaa Kapr, BeIIyIIEeHHBIX
BHE 3apIIaTHOTO NMPOEKTa, B CIEAYIOLIUX CIydasx:

13.9.3.1. npu yBonbHeHuu/cMene Kimentom Mecta paboThl /y4eOsl;

13.9.3.2. mpu pacTopKEHHH JIOTOBOpa O TMPEIOCTABICHHH YCIYT B paMKax 3apIUIaTHBIX IPOCKTOB,
3aKIIFOUEHHOT0 MeX Ty bankoM u mpeanpusitieM (opraHu3aiueil )/ ya1eOHbIM 3aBeJICHHEM;

13.9.3.3. mpu BbeiOOpe KimeHTOM WHOI KpeAMTHOW OpraHW3amuy IS TOJIy4eHHUs 3apaboTHOHM IJIaThl,
CTUNICHINH U T.J.;

13.9.3.4. mpum OTCYTCTBUHM 3auMcieHWd (3apmuiaTel, ctureHand W T.1.) Ha Cuer KapTel mo moroBopy o
MPeIOCTaBICHUH YCIYT B paMKax 3apIlJIaTHBIX IPOEKTOB B TeUeHHUE 3 (TpeX) MecsIeB MOAPsL.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUSIMHU 00cykuBaHusi KiimeHT nmeer npaBo ooparuthest B [lonpasnenenue
banka mist pactopxenus Jlorosopa B cootBeTcTBuu ¢ 11.3.13 Y cnoBuid.
13.9.4. bark wWMeeT TpaBO MPHUHATH PENICHHE O HEBO3MOXXHOCTH TepeBona KimeHTa Ha HOBBIE YCIOBHUS

obciyxuBanus (11.13.9.3) u nmpekpatutsh neiicteue Kaptor.

13.10. Kapta ¢ 6eCKOHTaAKTHOMH TeXHOJI0THei

13.10.1. Kapra mo3Bomser ocymectBisate beckontaktueie omepanuun B TCII um  ycrpoiicTBax
caM000CITyKHBaHHS.
13.10.2. [Ipu OTCYTCTBUM TEXHHUYECKOI BO3MOXHOCTH MpPOBeNeHUS beCKOHTaKTHOM omepanuy oreparus

o Kapre npoBoauTcs 1Mo KOHTAaKTHOW TEXHOJIOTHH.

13.10.3. B TCII, xoropsle 3akmounnu ¢ baHkom moroBopbl SKBallpHHIa, OECKOHTAKTHBIE ONEpalud B
cymme 10 1000 (omHO# ThICSIuM) pyOueit coBepuiatorcst 6e3 Beoga [IMH. Ecnu onepanus nposoautcst B TCII,
3aKIIIOYMBIIEM JOTOBOP JKBapWHTa C JIpyruM OaHKOM, cymMMa OECKOHTaKTHOH omepaly, coBepliaeMoi 0e3
BBoja [IMH, ompeaensiercss 6aHKOM — SKBalpepoM caMocTosTenbHO. Bmecte ¢ Tem oObraHO 3T0 1000 (0mHA
ThICsiYa) pyOsed anst omepaiuii, coBeplnaeMbix Ha Tepputopun Poccuiickoit ®eneparuu. Ecnu oneparus
MIPOBOJIUTCS 32 PyOEKOM, TO pasMep CYMMBI, 10 KoTopoit He TpeOyeTcs BBoa IIMH, ompenensieTcs: mpaBuiaMu
TUIATE)KHOW CHUCTEMBI, JEMCTBYIONIMMHU B JIaHHOM TOCYAapCTBE - OOBIYHO 3TO SKBHBAIEHT 25 (ABajlaTH TSTH)
EUR B MecTHOII BatoTe.

13.11. KapTsI ¢ TpPaHCHOPTHBIM NPHJI0KEHHEM

13.11.1. Ha Kapre momosHHTENHHO pa3MENIEHO TpaHCHOpPTHOE mpuioxkeHue. [Ipoe3n Ha TpaHcmopTte
OCYIIECTBISETCS C UCIONBb30BaHWEeM KapTbl ¢ TpaHCHMOPTHBIM TPUIOKEHHEM B Cllydae NpuoOpeTeHus
JlepkaTeneM «IPOE3AHOrO OWJIETa» depes yAANCHHbIC KaHANbl OOCTY)KHBAHHS = WIH HHBIM CIIOCOOOM,
YCTAaHOBJICHHBIM IMOCTABIIUKOM YCIIYT.

13.11.2. VYcinoBus mpHOOPETEHHS «IPOE3AHBIX OHIIETOB» W MOPAAOK OIUIAThI MPOE3/a PEryIUPYHOTCS
MPaBUJIAMH ITOCTABIIUKOB YCIYT (IEPEBO3YHKOB).

& Wupopmanust o crocobax MpHOOPETEHUSI «IIPOE3JHOrO Owmiietay yepe3 YHaleHHblE KaHalbl OOCIY)KMBaHHs pa3MelleHa Ha
O¢unuansHoM caiite banka.



13.11.3. B cnyuae yrpater KapTsl ¢ TpaHCIOPTHBIM MPHIIOKEHHEM JIEHEKHBIE CPEJNICTBA, YINIAUCHHBIE 3a
«TPOE3IHBIE OMIIETHI», HE BO3BPAIACTCS.

13.11.4. B caywae HeucnpaBHocTM KapTel C TpaHCHOPTHBIM MPHJIOKEHHEM WM TPAHCIOPTHOTO
npwioxkenus: Jlepkatenb uMeeT mpaBo oOpaTuthest K IloCTaBHIMKY yCIyr 3a BO3MELICHHEM CTOMMOCTH
IpPUOOPETEHHBIX UM U COXPAHCHHBIX B TPAHCIIOPTHOM NPHIIOKeHUH KapThl «IIpoe3aHbIX OHUIIETOBY.

13.12. NFC-kaprter®

TepMuHbI U onpee/IeHUs:

MobuabHoe nmpuwioxkenue banka — npuwioxkeHue (mporpaMMHoOe obecrieueHue) st MOOMIBHOTO yCTPOWCTRA,
npenocrapisioniee KiuMeHTy BO3MOXKHOCTH joctyma K cucreMe «COepOank Owmnnaiiny. [lns ycraHoBKH
MoOunpHOTO TIpritokeHns: banka Ha MoOuiIsHOE yCTpoHCcTBO, KiTMeHT caMocTosTeNnsHO COBEpIIaeT NEHCTBHS B
COOTBETCTBHHM C PYKOBOJCTBOM II0 HCIOJIb30BaHUIO «COepOank OnmaitH», pasmernieHHOM Ha OduimanbHOM
caiite baHka.

MoOuiibHOe YCTPOICTBO - 3JIEKTPOHHOE YCTPOWCTBO (TUIaHIIET, cMapTQoH, MOOWIBHBIA TenedoH H T.II.),
HaxoZsIIeecss B JIMYHOM MOJB30BaHUM JlepkaTens, HMelolee MOAKIIOYCHHE K MOOMIBHOW (MOABMYKHON
paaunoTenehOHHOM) CBS3M W/WiH ceTH VIHTepHEeT.

PexBu3uthl kKapThl — HOMep Kapthl, cpok nefictBus Kapter, ums u Gammus Jlepkarens (mpu HATHYUH), KOJ
npoBepku noanuaHocty Kaptet [TITK2/CVC2/CVV2.

PexBusntel NFC — kapTbl — HOMep U cpok aeiicTBust NFC-kapThl.

Tenedon banka — HOMep TenedoHa AN 3BOHKOB U3 JI000H Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepammu: 900; mns OecIUIaTHBIX 3BOHKOB C JIHOOBIX
TeneoHoB Ha Tepputopun Poccutickoii deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay uHbopmManuei
o Teneonax B Ycmosusax u Ha OdurmansHOM caiite banka mocieHe UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

NFC-kapTa — 31eKTpOHHOE CPECTBO IIJIaTeXa, BHITyCKaeMOe CaMOCTOSITeIhHO JlepikaTeneM C MCIIOIb30BaHUEM
MOOWJIBHOTO TIPHUIIOKEHHUS, YCTAaHOBIEHHOTO Ha MoOuiapHOM ycTpoiictBe [lepxarens, K OCHOBHOW WIH
JIOTIOJTHUTENIBHOM  KapTe, KoTopoe mo3BosgeT Jlepxkaremto coBepuiath omnepaumu mo Cuery Kapter ¢
WCTIONIb30BAaHNEM TEXHOJIOTUN OECIPOBOIHOM BRICOKOYACTOTHOH CBsI3M Maioro paauyca aeiicteus (NFC).

13.12.1. Hepxatens Moxet BoImycTUTh NFC-KkapTy B mopsike, ONpeeIeHHOM HAaCTOSIINM Pa3/IeioM.

13.12.2. JepxaTemo NperocTaBiIsieTcsl BO3MOXKHOCTh BbIycka NFC-kapThl TOJNBKO NpU HATUYHA
JEHCTBYIOLIEN OCHOBHOM WJIN JOTIOJHUTEIBHON KapThl, BBIIYIIEHHON Ha nMs [lepxxarens.

13.12.3. NFC-kapra He wumeer MarepuanbHoro Hocuteias. Homep NFC-kaptel coxpaHsieTcs B
MobunsHoM ycrpoiictBe [epxarens. [IMH u cpok neiictBus NFC-kapThl Takue ke, Kak y OCHOBHOH WM
JIOTIOJIHUTENIBHOM KapThl, K KoTopoii NFC-kapra BeITyIeHa.

13.12.4. Bremyck NFC-kapTel Bo3MOXkeH npu Hanuuuu y Jlepxkarenst qoctyna Kk cetu MHTepHeT yepes
MoOuibHOE yCTpPOWCTBO, KoTOpoe mojyiepkuBaeT NFC-TeXHONOIMI0, ¥ COOTBETCTBYIOIIEIO MOOHMJIBLHOTO

81
MPUIIOKCHHUA .

13.12.5. Odopmnenne NFC-kapTthl ocymecTsisieTcs JlepikareneM caMOCTOSITEIBHO:

13.12.5.1. 4yepe3 cOOTBETCTBYyIOIeE MOOWIBLHOE MPHIOKEHHE HAa MOOWIBHOM YCTPOWCTBE MyTeM BBOJA/
CKaHMPOBaHUs PeKBU3UTOB KapThl M BBOJA KoJa MOATBEPKACHUs, mMoiydyeHHOro Jlepxarenem B Buae SMS-
cooOmIeHus] Ha HOMEp MOOWJIBHOrO TenedoHa, MOAKIIOYEHHOro K yciyre «MoOunpHbIl Oank». Ilo ¢akty

8 Ipy HATMYMK TEXHUUECKO BO3MOKHOCTH.

8 CoorBercTByIONEe MOGHILHOE MPUIOKEHHE 3arpyxkaercs B MoGuibHOe yerpoiicTso JlepkaTens 10 HHWIHATHBE JlepiKaTels MM
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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Beimycka NFC-kapter Jlepkatemto HampaBiaseTcss SMS-cooOmenne Ha HoMmep MOOWIBHOTO TenedoHa,
MTOAKIIOYEHHOTO K yeayre «MoOMITBbHEIN OaHK.

ComepmieHue JlepkareneM yKa3aHHBIX BBIINIC JEHCTBHA, B TOM YHCJIC BBCACHHUS KOJIA MOJTBEPXKICHUS,
nosyueHHoro [lepxatenem B Buae SMS-cooOmieHus Ha HOMEpP MOOWIBHOTO Telie)OHA, IMOAKIIOYCHHOTO K
ycnyre « MOOHIIBHBIA OaHK», TOATBEPKAAET O3HAKOMIICHHE JlepikaTelisi ¢ YCIOBHUSIMHU BBITyCKa M O0CTYKHBaHUS
NFC-kapThl, coriacue ¢ HUMU U IPUCOSAMHECHUE K HUM.

13.12.5.2. yepe3 MoOuiabHOE npuioxeHrue banka.

13.12.6. NFC-kapta ucnonssyercst qys coBepuienusi oneparuid B TCII, Bximtoyas cetp MuTepHeT, u B
YCTPOHCTBAX CAMOOGCITYKHBAHHS .

13.12.7. Jnst yaydmeHus: kadecTBa OOCITY)KMBAaHHS OIEPannid, COBEpIIaeMbIX ¢ HCIob3oBaHueM NFC-
TEXHOJIOTHH, W TOBBINICHUS 0E30MacHOCTH OKa3blBaeMbIX YCIyr BaHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIIOK W ycinoBus ucnonb3oBanuss NFC-kapTel, uzBectuB 00 3ToM Mepxkartens depe3 OduuuanbHBIA caiT
banka.

13.12.8. PacueTHble (pacyeTHO - KacCOBBIC) JOKYMEHTHI, OQOPMIIIEMbIC TIPU COBEPIICHUM OMEpaIfii ¢
ucnoip3oBaneM NFC-kapThl, MOTYT OBITh MOJINKMCAaHBI COOCTBEHHOpPYYHOW moamnuckio [epxkatens, nubo ¢
WCIIONB30BaHNEM aHajora coOctBeHHOpy4uHOU moammcu [epxarens — [IMH ocHOBHO# WM OMOHUTEIBEHOM
KapThl, K KoTopoi BeImymeHa NFC-kapra, mu00 myTeM MpOXOXICHUS ayTeHTH(PHKAIMH B COOTBETCTBYIOIIEM
MOOMIILHOM TNPHIIOKEHHH, C HCIOJIB30BAHUEM KOTOpOro ocymecTBieH Bblmyck NFC-kapTel Ha MoOuibHOM
YCTPOHCTBE (MOATBEPKACHUM OMOMETPHUYECKHMHU AAHHBIMM Ha MOOWIBHOM YCTpOMCTBE W/WIM BBOJA MapoOsl
MoOuIBHOTO YCTPOHCTBA, B TMaMATH KoToporo coxpaHeHbl PekBm3utbl NFC-kaprter). Omnepamunm ¢
ucnons3zoBanreM NFC-kapTel MoryT npoBoauThcs 0e3 BBoga [IMH win noanucu [epxarens Ha yeke. PacueTtHo—
KacCOBbI€ JOKYMCHTBI, TIOANUCAaHHbIE WM COCTAaBICHHbIC YKA3aHHBIMH BBIIIE CIIOCO0AMH, SBIISIOTCS
HaJJIeKAIUM TOATBEPKACHUEM TOrO, YTO pacHopsbKeHHWEe Ha mpoBelneHue onepanuu no Cuery Kaprtsl
COCTaBJICHO U MoANucaHo Jlepkarenaem.

13.12.9. Hepxarens, opopmusimii NFC-kapty, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B
MaMsATH KOTOpOro coxpaHeHbl PexBusntel NFC-kapThl, TpETHHM JTHITAM.

13.12.10. B cmygae yrpatsi MOOMIIBHOTO yCTpPOWCTBA, B MAMSITH KOTOpOro coxpaneHsl PexBuzntsl NFC-
KapThl, [JlepkaTenb JODKEH He3aMEeMIUTENBbHO cooOmuUTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konraktusiii Lentp banka no Tenedony banka. YBegomiieHne cuntaercsi MOIYYEHHBIM B MOMEHT 3aBEPIICHHS
tenedoHHOro pasrosopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lepkarens mpeaocTaBuil
BCIO HEOOXOIUMYI0 HHGOPMAIIHIO IS BRITIOJTHEeHHS 0J10KupoBKH NFC-KkapThl.

13.12.11. Ecmu mapons MoOunkHOTO ycTpoicTBa u/minu MoOHWIBHOE yCTpOHCTBO, B MaMSITH KOTOPOTO
coxpaneHsl PexBu3utel NFC-kapTel, CTanu IOCTYNHBI TPETHUM JHLaM, Jlepxarenb OODKEH HEMEIJICHHO
coobmuTh 00 sToM B Kontaktaelii LlenTp banka mo Tenedony banka.

13.12.12. Hus OnoxkupoBku NFC-kaptel Jlepkareiato HEOOXOAMMO BBIMIOJIHHTH OJHO U3 CJCIYHOIIUX
JIEUCTBUIA:

- obparutbes B Konrakraeiii LlenTp banka o Tenedony banka, u cnenoBaTh MorydeHHBIM HHCTPYKITHSIM;
- ynamuth NFC-kapty ¢ ucrons3oBanneM MoOHIBHOTO MTPHUIIOKEHUS Banka®’;

- ynamute NFC-kapTy, HCHONB3ysi COOTBETCTBYIOIleE MOOWIBHOE MPWIOKEHHE, YCTaHOBIIEHHOE Ha
MoOunbpHOM ycTpoiicTe [lepxaTens.
Jnst  manpHeimero wucnonb3oBaHusi NFC-kaptel, koTopas Oblna 3abimokupoBaHa, JlepikaTento

HeoOxonumo obparutbes B Konraktaerii Llentp banka no Tenedony banka u cienoBaTh Moxy4eHHBIM
WHCTPYKIUSIM.

s nanphelimero ucnonb3oBanuss NFC-kapTel, koTopas Obuta ymaneHa, [lepkaTento HEOOXOAMMO
odopmuth HOBYIO NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 YcnoBwii.

8 [py HATMYMK TEXHUUECKO BO3MOKHOCTH.
8 [py HATMYMH TeXHUUECKOH BO3MOKHOCTIL
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13.12.13. Jlepxatenb HECET OTBETCTBEHHOCTD 3a Bce onepaiui ¢ NFC-kapTol, CoBepIleHHbIE 10 MOMEHTA
nony4yeHus: baHkoM yBemomieHuss 00 yrpate MOOWIBHOTO YCTpPOHCTBa, B TAaMATH KOTOPOTO COXPaHCHEI
pexBu3uTHl NFC-KapThl.

13.12.14. bank necer oTBeTCTBEHHOCTH 1O onepanusiM ¢ NFC-kapToii, COBEpIIIEHHBIM MOCJIE TIOTYYEHHSI OT
Jepxatens yBegpomiieHus 00 yrpare MoOHIBHOTO yCcTpoiicTBa B cooTBeTcTBUH ¢ 11.7.2.10 Venosuit.

13.12.15. B cmywae coBepmenus omepanuu ¢ ucnonb3oBanneM NFC-xapter 6e3 cormacusi [epxartens,
Jlepxkatenb TOJKEH MPOU3BECTH JICUCTBUS, MPeaycMOTpeHHbIe 11.2.20 Y ciioBuii.

13.12.16. IIpu nepeBbllyCKe OCHOBHOM WJIM JONOJHUTENBHOM KAPThI 10 UCTEUYEHHsI CPOKa €€ NEUCTBUA
Bank ocymectBnser OIOKMPOBKY Bcex BBIMyIIeHHBIX K Hel NFC-kapT mocne momaum 3asBieHus B baHk B
cootrBercTBUU C 1.2.25 Ycnosuid. [ns ganmpHeiimiero ucnonb3oBanusi NFC-kapter epkaTento HEoOX0AUMO
MocJie TOJIyYEHUS BBHINYIIEHHOH HAa HOBBIM CPOK OCHOBHOW WM JOTOJHUTENBHOM KapThl CaMOCTOSITEIBHO
oopmuth NFC-KkapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu nepeBbImycke OCHOBHOM WJIM JTOTIOJIHUTENBHON KapThl, K KoTopoil BhimymieHa NFC-kapra,
Mo ucTedeHuu cpoka ee aercteusa NFC-kapTa nepessiryckaercst baHkom aBTOMaTHYECKH.

13.12.18. B cnyuae otkas3a baHka B epeBbIIyCKE OCHOBHOW WJIM JOIMOJHUTEIBHON KapThl B COOTBETCTBUU
¢ 1m.2.28 VYcnoswii, Bce odopmieHHbie NFC-kapThl ONOKHMPYIOTCS W UX JallbHEHIee WCIOIb30BaHHE
HEBO3MOXHO.

13.12.19. IIpu ortkaze Jlepkartens B COOTBETCTBUU C M.2.27 YCIIOBHI OT JaNbHEHIIETO HCIOIB30BAHUS
OCHOBHOM WJI JTOTIOTHHUTEIBHON KapThl, K KoTOpoil BeimymieHa NFC-kapra, NFC-kapra 6mokupyercs bankom u
ee JalbHelIIee UCII0Ib30BaHUE HEBO3MOXKHO.

13.12.20. [lpu ycraHOBIEHWHM JTUMHUTOB M OTpaHW4YeHUil B cooTBeTcTBUH ¢ 1m.2.30 YcioBHH OHM Takxke
pacmpoctpansitorcst Ha NFC-kapty.

13.12.21. [Ipu ycranoBnennu baHkoM JTUMHUTOB Ha MpoBeneHue omnepauuit mo Kapre B cOOTBETCTBUH ¢
" 4
11.2.31 VcnoBuii oHu TakKe pacipoctpamsiorces va NFC-kapry®.

13.12.22. [Ipu coBepurenun omepanuii ¢ ucroib3oBaHueM NFC-kapThl M3MEHEHHE PacXOIHOTO JIMMHUTA
OCHOBHOM WJIH JOTOIHUTEIFHON KapThI OCYIIECTBIIETCS B COOTBETCTBHUHU C 11.2.33 Y CIIOBHIA.

13.12.23. WudopmupoBanne 00 omepauusix, COBEPUIICHHBIX ¢  Hcnoiab3oBanueM NFC-kapTsl,
OCYIIECTBISIETCA B COOTBETCTBHH C Pa3/IeloM S Y CIIOBHIA.

13.12.24. JHepxatens yrnorHoMo4YnBaeT baHk:

13.12.24.1. nepenaBate®™, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepegaya),
WHPOPMAIIUIO O CyMME OIepalliy, JaTe W BPEMEHH €€ COBEpIICHHs, THUIIE ONepalny, KOJAe BAIIOTHI, CTaTryce
aBTOpH3anuu ais ee o0padotku opranmzamusaM (DIIUI JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Dnexrponukc Ko., JITA. v MHBIM), SIBISIOMUMCS BlaJlelblIaMU TPOTPaMMHOTO 00eCTIeYeHHS —
MoOwWIbHBIX Tpuinokenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneumnBaromux Jlepkarensim
BO3MOXKHOCTh coBepiiate omeparuu mo Cuery KapThl ¢ uCHOJIb30BaHHEM TEXHOJOTHH OECIPOBOJHON
BBICOKOYACTOTHOH cBsi3u Maioro pannyca aevicteus (NFC), n ux addbunmpoBaHHEIM TUIAM, B TENAX:

- npenoctapieHust JlepkarenasiM OCHOBHBIX M JOMOJHUTENBHBIX KapT B MOOWJIBHOM MNPHIOKEHUU
WHPOPMAIIIH O COBEPIIEHHBIX NMU onepanusix mo NFC-kapre;

- O6Hapy>KeHI/I$I " YCTPAHCHHUA MOIICHHUYCCTBA,

- BBITIOJTHEHUST OPTaHU3AIUSIME — BIIa/IeIbIIaMH IPOrPAMMHOTO o0ecTiedeHus1 (MOOMITBHBIX MTPUIOKEHU) 1
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBAaHUI 3aKOHO/IATENbCTRA,

- CO3J1aHHS OTYETOB 00 SKOHOMHUYECKOH 3(p(heKTUBHOCTH MOOMIIBHBIX HPWIOKEHUN HUCKITIOUUTEIBHO IS
WCTIONBb30BaHMs BHYTPU OPraHM3alUil — BIaJelbleB MPOrpaMMHOro obecrieueHns (MOOUIBHBIX MPUIOKEHUH) U
nX apPUITUPOBAHHBIX JIHIL;

- PCKIIaMbIL MOOUIBHBIX HpI/IJ'IO)KeHI/Iﬁ 1 UHOT'O UX IMPOJABUIKCHUSA HAa PBIHKEC,

8 Jlumur ycraHaBIMBAETCS [ COBOKYIIHOCTH BCEX JNIEKTPOHHBIX CPEICTB ILIATEKA, OTKPHITHIX K CUery.
8 [Nepenaua JaHHBIX OCYNMIECTBIAETCS TONHKO MPH YCIOBHH BEImycka NFC-KapThL.
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- YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPHIIOKEHHI;
- MIPOBEICHHS aHAIN3a PaCIIpeie]IeHAs PEKIAMHBIX OOBSIBICHUIH B MOOMIIFHBIX MPHIIOKEHUSX;

13.12.24.2. nepenaBate™, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHHYHAS Tepegaya),
nH(GOPMAIUIO O TIEPCOHANBHBIX HaHHBIX Jlepxkartens (ums, agpec peructparmu) kommanuu Google Ireland
Limited msa Beimycka NFC-kapt uepes cuctemy «Coepbank OHIaitH» U MpoX0oXKIeHus perucTparun Jepxarens
B MoOmipHOM npuioxernn Google Pay.

8 INepenaua JaHHBIX OCYMIECTBIAETCS TONHKO MPH YCIOBHH BEImycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

PUO Kiuenra

ITOJIHAA CTOUMOCTbDb
KPEJAUTA

I_IOKyMeHT, y}]OCTOBepﬂlOHII/Iﬁ JIMIHOCTDb

% T'OJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Buja kapTsl

Hacrosimue MuauBuayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO COepbank (manee -
NupuBuayanbHble yCJ0BHA) B COBOKYMHOCTH ¢ OOIIMMU YCIOBUSIMH BBITYCKa M OOCTYKMBaHUS J1e0ETOBOM
kapThl ¢ oBepapadToMm [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxkartens kapt [IAO Cbepbank
(manee - IlamsaTka lep:xates), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHUH KapT (nanee — [lamsTka mo
0e3omacHoOCTH), 3asBICHUEM Ha IOJy4YEHHE KapTbl, HaJUIeKaluM 00pa3oM 3alloJIHEHHBIM W IOANHCAHHBIM
Knuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [TAO CoOepOank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBIISIFOTCS 3aKJIFOUEHHBIM Mexay KimeHToMm u
Bankom JloroBopom 0 BBITIyCKE U 0OCITY>)KMBaHHH JIeOETOBBIX KapT ¢ oBepapadToM, oTkpeiTu Cuera Jiis yueTa
Olepaluii C HCIOJIB30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
HPOBEJICHUs orepaluii o kapre (naiee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCS Ha CUeT KapThl U OMJIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepalny IO KapTe MpeBbimact Jlumur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyy 1o KapTe, KypcoBbIX pasHmuil), baHk mpenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuery KapThl B TOJHOM OObeMe (Ha CyMMY CBEPXJIUMHUTHOM
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAaH IOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinenud Jlumura oBepapadra / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapyweHus Knuentom ycnosuil lorosopa wim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTyKHBAHUA 1e0eToBoi KapThl ¢ oBepapadTom ITAO Coepbdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [loroBop BcTymaer B cuily € jAaThl ero noanucanus CTOpoHaMH U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOJIHHUTEIBHBIX KapT), BBITYIICHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictBus JloroBop yTpauuBaeT cuily (Cpok JeicTBHSA KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONEpaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPEJIUT, BbIIaBaEMbIi HA CyMMY CBEPXJIMMHUTHOMN 3a70KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpara OCHOBHOIO JOJTra, a TAKKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarh) KaleHAApHBIX JHEW c gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEAOMJICHHHM, HampaBieHHOM KimeHty mnpu mnpuHsATHH
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJOJDKEHHOCTH B CBSI3M C HApyIIEHWEM WIM  HEHaIeXaluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHHus

% TOoOBBIX

B cmywae nmecBoeBpemeHHoro morameHusi OO0sS3aTeNbHOTO IUTaTeXa B
COOTBETCTBUM C TPaBWJIAMH, NMPHUBEICHHBIMA B OOIIUX YCIIOBUSX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. Ilpu coBepllleHUH Omepaluii Mo KapTe B BAIIOTE, OTIAMYHON OT BaJIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cduera KapThl/ 3admciieHHe cpeAcTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
Cuera Kapthl, B cooTBercTBui ¢ Tapudamu® 1o Kypcy Banka® w/mm
TUTaTEXKHON JecTByOeMy Ha MOMEHT 00paboTku
TUTATEXXHBIX JOKYMeHTOB To Ormepanuu, MOCTYNMUBIIUX B baHK, 3a

CHCTEMBI,

uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMAaJaTh C KypcOM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOPH3AIlUK), YTO MOXKET TOBJICYb PA3HUILY MEXIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kaptel/ 3auncneHHol Ha CueT kapTel. KypcoBas pa3Huiia, eciu
OHa BO3HHMKaeT, cnuchiBaeTcst co Cuera Kaprtbl/3auucisiercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpOHBI JlepxkaTens. Jlep:kaTenab MOKET O3HAKOMUTBLCS C
matord coBepmeHuss Omneparuu (HaToil ABTOpH3aIllM) W JaTOH  ee
criucanus co Cyera kaptel B OTUeTe.

5.2. mepecuer B BamoTy Cuera KapThel o OrmepanusM NpreMa/BblIadyn
HAJIMYHBIX JICHEXKHBIX CPEJICTB B MOJpa3elieHHssXx U OaHkomarax baHka,
MepeBoia JICHEKHBIX CPEJICTB B yJAICHHBIX KaHajgax OOCTyXKHBaHHS Ha
cyera (U3MYECKHUX JIHI], OTKPHIThIE B baHKe, MPOW3BOIUTCS MO KypCy
BaHKasg, JIEHCTBYIOIIIEMY Ha MOMEHT coBepiieHus: Onepanuu 1mo KapTe
(Ha MOMEHT ABTOpHU3AIUN).

Kosamnuectso, pasmep "

NEePUOANYHOCTh (cpoxm)
IJIaTeKeH 3aeMIAKA no

AOT0BOPY WK NOPSAOK

onpeaeeHUs ITHX IJIaTexel

Kiuent ocymiectBisier mojiHoe mnoramieHne OO0sA3aTeNbHOIO IUIaTeka,
pacCUMTAaHHOTO Ha JaTy TOTalleHus 3aJ0/DKEHHOCTH, He mo3aHee 30-Tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

7 N
8 MompoGuas mH(pOpMaIHs O TpaBHIax mepecuera (KOHBepcuHm) omepamuii mo Kapram msmoxema B Tapudax u pasMemieHa Ha

OdunransHoM caiite banka.

® Pngopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
8 Wudopmarus o kypce banka pa3memena Ha Odurmansaom calite banka.
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Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamsarke Jlepxkarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
2) HaNMYHBIMH  JCHOKHBIMH  CPEICTBAMH  C  HCIIOJIb30BaHHEM
KapTh/PEKBU3UTOB KapThI:
- uepe3 YcrpoiictBa camooOciyxuBanus banka ¢ Momyrem
mpueMa HAJIMYHBIX JCHCKHBIX CPECICTB,
- uepe3 OMNEpaAIlMOHHO-KACCOBOTO Pa0OTHHKA B  JIOOOM
[Honpa3znenenuu banka;
3) OGaHKOBCKMM TiepeBooM Ha CUeT KapThl.

8.1 | BecnuiaTHblii cioco6 ucnoJinenusi | B coorBerctBun ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnonHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYHCICHHBIMU B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHHUS
koMmuccuil banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKa 1O
NMPeIOCTABJIEHUI0  o0ecrnevyeHHs
HCTIOJTHEHUSI  00513aTEIbCTB 1O He npumenumo
JAOTOBOPY W  TpedoBaHMA K
TakoMy o0ecrnie4eHHI0

11. | Hean HCNO0JIb30BAHHUS
3aeMIIUKOM  INOTPeOUTEeTbCKOT0 Ha nenu nuynoro norpeGieHus.

KpeanTa
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Ne
YcaoBue Conepixanue ycJoBus
n/n
12. | OTBeTCTBEHHOCTh 3aeMIIMKa 3a
HeHaJJ1exalnee HCIIOJIHEHU e
- OtcyTcTBYET
yCJIOBHH  Aorosopa,  pa3mep yrersy
HeycTOlKkM (mTpada, MeHn) WIH
NOPAIOK HX OMpeeeHust
13. | YcuoBue 06 ycrynke kpeauTopoMm | [bank BopaBe MOJHOCTBIO MM YaCTUYHO YCTYHHTh CBOM IIpaBa
TPeTHUM JIMIAM npas | TpeOOBaHMA 3aJ0/KEHHOCTH 1O JloroBOpy JIOOBIM TPETHUM JIMLAM]
(TpedoBanmii) 110 J0roBopy (mexcm 6 K6AOPAMHBIX CKOOKAX neuamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynky npae mpebosanusa banxa.
[bank He BmpaBe MONHOCTHIO WM YACTUYHO YCTYNHUTH CBOHM IIpaBa
TpeOoBaHU 33J0DKEHHOCTH 10 J[oroBopy IOOBIM TPETHUM JIHIIAM |
(mexcm 6 Kkeadpamuwix CKOOKAX neuamaemcs: npu HAIUYMUU 3anpemd
Knuenma na ycmynky npase mpebosanusn banka).
14. | Coraacue 3aemiuka ¢ oommmu | KIMEHT TOATBEpXKAaeT, YTO O3HAKOMJIGH C cozepkanueM OOmmx
YCJI0BUSIMM 10T0BOpa ycnoBuid, [Tamsitku epkatens, [lamsatku mo 6€30mMacHOCTH, COTJIACcEH C
HUMH U 00513yeTCs BBIIIOIHSITS.
O6mue ycmosus, [lamsarka [lepxkatens u [lamstka mo ©Oe3omacHOCTH
pasMernieHsl Ha opunmansHoM caiite banka u B [logpaznenenusx banka,
u BbiIatoTcs bankom mo tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeAnTOpOM 32eMIIUKY 3a
OT/IEJbLHYI0 niarty "

HeoOX0AuMble IJIsl 3aKJII0YEHHs
JA0TOBOPA, UX [EHA WJIH MOPSAI0K
ee  ompenejieHUs, a  TaKKe
corJjiacue 3aeMIIMKa HA OKa3aHHUe

TaAKMX YCJIYyT

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CJIEAYIOMIMX CIIOCOOOB: IOCPEACTBOM
3aeMIIIUKOM TeneoHHOW, (HaKCUMUIBHON, TIOYTOBOM CBSI3M, MOCPENCTBOM JIMYHOMN
aBku  Knuenta B Ilonmpasmenenne banka, a Takke MOCpEACTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
AEKTPOHHOM MOUTHI U SMS-co00IICHHMIA.
Orpann4eHusi Ha HCIOIb30BAaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeaIuTOBAHMSA
18. | YcaoBue o 3apanee aanHoM | KimeHT mpenocraBiser banky cornacue (3apaHee AaHHBIM akLENT) H
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAaHHBIMH (C y4YETOM IPOICHTOB 3a
IMOJIb30BAHUE KPECAUTHBIMU CPCACTBAMHU C AAaThbl COBCPUICHUA
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaTHI 32 00CITY)KUBaHHE KapTHI.
19. | O6paborka bankom nepcoHanbHbix | Kmuent cormamaercs ¢ Tem, 4ro Bamk uMeer npaBo Ha 00paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBepLIeHHE JI000ro AeWCTBHs (ONepaly) WM COBOKYIHOCTH JIeHCTBUI

aBTOMaTHU3allun Z010%¢ 0e3

(omeparuif) ¢ HCIOIB30BAHUEM

HCIIOJIB30BAHUA TaKHUX CPEACTB C INEPCOHAJIBHBIMH JaHHBIMU, BKIIIOYas C60p,

CpCACTB

3alKCh, CUCTEMATH3allMIO, HAaKOIUIEHWE, XpaHeHHE, yTOYyHeHue (OOHOBIICHHE,
N3MEHEHNE), W3BIICUYCHHE, WCIIONb30BaHNE, 00e3In4nBaHue, OJOKHpOBaHHE,
nepenady (pacnpocTpaHEHHE, IPeOoCTaBICHHE,

nepenady TpETbUM JIMLAM,

YAaJicHUe, YHHUYTOXCHUC,

JIOCTYT) TEePCOHATBHBIX JAHHBIX, BKIIOYas
JICHCTBYIOIIMM Ha OCHOBAaHUHM AareHTCKUX JOTOBOPOB WM HHBIX JOTOBOPOB,
3aKJIFOYCHHBIX UMHU C baHKOM, B TOM duCIile, B CiIydae HEHCIIONHEHHS W/WIH
HEHaJJIeXKallero no Jlorosopy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

ucrnonHenuss KimeHToM  0053aTelnbCTB
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n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHHA M UCIOJHEHUS JOTOBOPHBIX OO0S3aTENbCTB, OCYIECTBICHUS
JICCTBUM, HANpaBIEHHBIX Ha B3bICKAHUE MPOCPOUYEHHOM 3a70JKEHHOCTH IO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPENOCTAaBIEHHBIX KIIMEHTOM HepCOHAIbHBIX
JAHHBIX, B TOM YHCJIC C HCHOJb30BAHUEM YCIYT JPYTHX ONEPaTOpPOB, a TAKKE
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue Knmenrta mpenocraBiseTcss ¢ MOMEHTa moxmucaHus JloroBopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBC}IGHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet bank:

19.1. mpenocraBnaTe KineHTy cBeleHHS O TPOBOJMMBIX OIEPALMIX IO CUETaM
KimeHrta, BBIMHMCKM 1O cyeTaM, HHGOPMAIUIO, CBSI3aHHYIO C HCIOJHEHHUEM
JoroBopa, npeanoxenus banka, nHPpOpManMOHHBIE U PEKIAMHBIC COOOIIECHUS
00 ycimyrax baHka myTeM OpraHm3alliil MOYTOBBIX PACCBHUIOK, pacchUIOK SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPEACTBOM Telle()OHHOM CBSI3H;

19.2. mpenocraBiATs HHOOPMAIIHIO O MIEPCOHATBHBIX NaHHBIX KimeHTa TpeTrseit
CTOpOHE, ¢ KOTOopoil y baHka 3axitoueHo coramenne o KOHQUISHIMAILHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
MHPOPMALMOHHBIX U PEeKJIaMHBIX coo0meHuit 06 yciayrax banka;

19.3. mpemocraBmare [lapteepy banka wundopmamuio o Kimenre ms
OCYILECTBJICHHSI PETUCTPAIMK B MPOTpaMMax IO BBIMYCKY KapT, MPOBOAUMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nnst nenedl XxpaHeHMS! TOKYMEHTOB, COZEPIKallUX NEPCOHANIbHbBIE JaHHbIE
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KoTopoil y baHka 3akirodeH HOroBop 00 OKa3aHUM YCIyr U COIVIAIIEHHE O
KOH(MICHIINAIEHOCTH.

20.

Ilopsinok paccMOTpeHUs! CIIOPOB

Hcku Knuenta k banky o 3amure npaB noTpeOHUTeNel NpeabsBIsIOTCS B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu. Criopsl o
uckaMm banka xk KnmeHTy paccMaTpuBarOTCs B Cye/MUPOBBIM CYIbEH IO
MECTY HaxoXieHus ¢unuana baHka, OCYIIECTBHBIIEIO BbIAauy KapThbl
Kinenry.

21.

IHony4yenue
JloroBopoB

IK3eMILISIPOB

Kimenr noareepxkpaer nonydeHue MHAMBUAYaNbHBIX — YCIOBHI,
3assnenus u Tapudos baHka.
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BAHK:

KJIMEHT:
[My6nuaHOE aKIIMOHEPHOE OOIIECTBO
«Co6epbank Poccrm»
Mecronaxoxaeuue: Poccuiickas ®depepamus , 117997, r.
P ®UO

Mocksa, yn. BaBmiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
daxc: (495) 747-38-88

JoxymeHT, yaoctoBepstonmii tnuyHocth Knuenra

(cepus, HoMep, Mecmo U 0ama 8vl0ay)

(Oomxncnocmo, noonuce, @.HU.0. pabomuuxa Banka) (noonucw)

(@.1.0. - nonnocmvio sanonnsemcsa Knuenmom)

(0ama)

IITamn nogpazaeneHus

1o MecTy 0QOpMIICHHUS
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OBIIME YCJIOBUS BBIITYCKA U OBCJIYKUBAHUA

JTEBETOBOM KAPTBI C OBEPJIPA®TOM ITAO CBEPBAHK
1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycioBusl) B COBOKYNMHOCTH C VHAMBHIyadbHBIMH YCIOBHSMH BBIITyCKa W OOCTy>XKHUBaHUS 1eOeTOBOM
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsaTkold mo Oe30macHOCTH MpPH HCHOJIB30BAHWU KapT (nainee -
[NamsaTka TO Oe3omacHOCTH), 3asBICHHEM Ha TOJIYYCHHE KapThl, HaJUIeKamyM o0pa3oM 3arloNHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycimyr, mpemocraBisembie [TAO
Coepbank puznueckum Jaunam (ganee - Tapudsl), B COBOKYITHOCTH SBIISIOTCS 3aKIIOUEHHBIM Mex Iy KinenTom u
Bankom JloroBopom 0 BBIIYCKE W OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeiTHH Cuera ams y4yera
Omnepanuii ¢ HCMOIB30BAHHUEM KapThl M mpenocTaBlieHnd KimeHTy kpenuta B ¢dopme «oBepapadt s
npoBeaeHus Onepanuii o kapte (aanee - Jlorosop).

1.2.  TIlpemocraBieHue yciIyr mo OaHKOBCKHUM KapTaMm, HE YpEryJIHpOBaHHBIX JlOrOBOpoM, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosiokeHusAMu JoroBopa u J0roBOpoB M MpaBHil 00CITY>KUBaHHS, OTHOCSIINXCS
K TEM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKMM KapTaM, OTJICJIbHBIE JOTOBOPHI U MpaBUIia 00CITY>KUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOTHUTEIBHBIX KapT.

1.4. bank nmeer npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBHE Tapudsl mepBoro yncia Kaxaoro mecana. [Ipu
Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [depxarens, [Tamsatku no 6e3onacHocTH baHk He MeHEe
4yeM 3a 7 (ceMb) KaJeHIapHBIX IHel yBemomisieT o0 3ToM [lepxkarens yepes Odunmanbueiii caiit banka. [Ipn
HeoOxoauMocTH m3mMeHerns O0mmux ycnosuid, Tapudos, [lamsrku Jepxarens unu [lamstkn o 6e3omacHOCTH B
CBA3M C BBOJOM B JCHCTBUE HOBOI'O KAPTOYHOIO MNPOAYKTA WIM YIydlleHHs g Jlep:karens yCIOBHM
NPENOCTaBICHNS JEHCTBYIOUIMX KapTOYHBIX NPOAYKTOB M yciIyr mo HuM bank noBomut no [epxarens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AuH) KaJeHJapHbIN JeHb A0 JaThl UX BCTYIUICHUS B CHITY..

1.5. Oco0eHHOCTH BBINTYCKa U OOCIYXKHBAHHS OTJIENIBHBIX BHJIOB KapT OINPEIACIISIOTCS JIOMOJHUTEIbLHBIMU
YCIIOBUSIMH ISl OT/ACIBHBIX BHJIOB KapT, YKa3aHHbIMU B pazzeie 14 OOmux yciopwuii. B ciydae npoTuBopeunit
MEX/y OCHOBHBIMHU TMOJNOKEeHHAMHA OOIMIMX YyCIOBHA U OCOOCHHOCTSIMH BBIITYCKa W OOCITY)KWBAaHUS OTIEIBHBIX
BHJIOB KapT, ONpeeieHHbIMU pasnenoM 14 OOmux ycioBuH, MOCIEIHIE UMEIOT MPEUMYIIIECTBEHHYO CHITY.

1.6. JloroBop BCTymaeT B CHIIy C JIaThI €T0 MOAMKUCAHUS U TPEKPAIaeT CBOE JEHCTBUE MPH MOAaUe 3asIBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llonpasnmenenne banka/llpencraButenem B Iloppasnenenue banka mo
Mecty Beferus Cuera KapTsl, ipy 3ToM KimeHT 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBOpoM;

- MIOTaCUTh TEXHUYECKYIO 3aJ0JKEHHOCTD;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKJIIOYas IJIaThl, IpeaycMoTpennsle Tapudamu;
- 3aBEpIINTh MEPONPUATHS 110 YPETyIUPOBAaHUIO CIIOPHBIX Omnepanui;

- cAaTh KapThl (OCHOBHBIE U IOMOJHUTENIbHBIE), BBIMYIIEeHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa IMoiaydeHus OT baHka pa3pelieHusi, HeoOXOIWMOTO MJsl COBEpIICHHS
Omnepanyu C HCHOJIB30BAaHMEM KapThl/PEKBU3UTOB KapThl W TOPOXKJAMOMEro obs3arenbcTBa baHka 1o
WCTIONIHEHHUIO pacropsbKeHui Jlepikareins, COCTaBJICHHBIX C MCIOJIb30BaHMH KapThl/peKBU3NTOB KapThl. [locie
OCYILECTBJIECHH aBTOpH3aluu [lepxkaTens He UMEET NpaBa paclopsKaThCs JEHEKHBIMU CPEJICTBAMH B IIPEJIENax
ABTOPU30BAHHBIX CYMM.

2.2. AHaJor cOOCTBEHHOPYYHOH MOANMMCH — KOJ, MApoJib WJIM WHOW, yKa3zaHHBIA B JloroBope aHamor
COOCTBEHHOPYYHOH MOAMHKCH, UCHOJIb3yeMblii KineHToM [uIsi moAaTBep)kaeHMs BojeusbsBieHus Kimenra Ha
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coBepmenne Ornepanyy WK YJIOCTOBEPSIONMA (BakT cocTaBleHUS W/WIA O3HAKOMIICHUS, W/WIN TIOJHCAHHS
AJIEKTPOHHOTO COOOIICHUs, DIEKTPOHHOTO JIOKYMEHTa, B TOM WYHCIIE JOTOBOpa B OJCKTPOHHOM BHJIE,
3aKJIFOYAEMOTro Yepe3 Y IaJeHHbBIC KaHAITbl 00CTYKIUBaHHMS.

2.3. AyreHTHQUWKANHMA — YIOCTOBEPCHHE TIPABOMOYHOCTH oOpameHus KimeHTa (OBEepeHHOro JmIa
Kmuenra) B bank mnst coseprienus 6aHkoBckux Omepammii aubo monyderns wHopmanuu mo CdeTy KapTsl
Kinenra B nopsinke, npeaycMOTpeHHOM JIoroBopoMm.

24. Aspoduor — Ilyénuunoe akumoHepHoe oOMmIECTBO «AspodnoT-poccuiickue aBuanuaum» (ITAO
«Aspodaor»).

2.5. Bank - [ly6mmmunoe akmonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. bBeckonraktHas Omnepamusi — Ormepanuss C UCHONIB30BAHUEM KapThl, OCYIIECTBIsieMas IyTEeM
nogHeceHus (MPHUKIIAJBIBAHUSA) KapThl K YCTPOMCTBY, IOAJIEPKUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
npoBeaeHus Onepanuy.

2.7. BHOKHpOBKa KapThbl — Ipoucaypa yCTaHOBJICHUS bankoM TeXHHYECKOTO OrpaHUYCHHA Ha COBCPUICHUC
Onepauﬂﬁ C UCIIOJIb30BAHUCM KapThl, MIPEAyCMaTpUBAIOIasa OTKa3 banka ot MpeaOCTaBJICHU A ABTOpI/I3aHI/II/I.

2.8. Bpluiata — JAeHEXHbBIE CpeICTBA B PYOISIX WM HHOCTPAHHOW BalfOTe, IOCTYMAIOMIME HA cYeTa
¢m3nyeckux nui B baHke B KadecTBe BBIIUIAT 32 CYET CPEACTB OFOKETOB OIOIKETHOM cucTembl Poccuiickoit
Odepepanuy, MPeayCMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5 DenepanbHoro 3akoHa «O HalUOHAIHHOU
atexHor cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IeHEKHOE CoIep KaHne/BO3HAT PAKICHIE/ TOBOJIHCTBHE
rOCYJAapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpyda pabOTHUKOB (IIEPCOHANA) FOCYNApCTBEHHBIX M MYHHLMIAIbHBIX
OpPraHoB, YUYPEKICHUN, TOCYJapCTBEHHBIX BHEOIOKETHBIX (POHIOB; TOCYJAAPCTBCHHBIC CTHIICHIUU; NCHCUU U
HWHBIC COLMAJIBHBIC BBIILIATHI, OCYIICCTBJICHUEC KOTOPLIX B COOTBETCTBUH C 3aKOHOAATCILCTBOM Poccwuiickoit
Qenepanm  oTHeceHO K KommereHnmu [lencwmonHoro ¢onma Poccwiickoit ®enmepannu; eXeMeCSIHOE
MOKU3HEHHOE COJIEpKaHue Cy e ).

2.9. Jata nnate:xka — nata, He mo3aHee KoTopod KnumeHT nomkeH momonHuTh CyeT KapThl Ha CyMMY
Obs3aTenpHOTO MIaTeXka. J{aTa mmatexxa paccuuteiBaetcs ¢ JaTer OTdera (He BKIIIOUas ee) Imoc cuexyromue 30
KaneHaapHbIX qHei. Ecmu 30-b1i 1eHb MpUXOAUTCS Ha BBHIXOJHOMW/Tpa3MHUYHEIN AeHb, B OTueTe OyAeT yka3aHa
JaTa epBoro pabodero JHsl, CICAYIOMIETo 32 BEIXOHBIM/TIPa3IHIYHBIM JTHEM.

2.10. [ebGetromasm kapta ¢ oBepapadTtoM (KapTa) - JICKTPOHHOE CPEICTBO IUIATEXKa, HCIIONB3YyeMOe IS
coBepiieHus [lepxkaTeneM OCHOBHOW KapThl win JlepxkaTenem JOMOMHUTENHHON KapThl Omnepanuii B mpeaenax
PacxomHoro nummuTa, B TOM 4YHCIEe 3a CYET KpPEAWTHBIX cpelcTB (oBepapadT), MmpenocTaBieHHbIX baHkom
KHI/IGHTy IIpru HEAOCTATOYHOCTU WJIM OTCYTCTBHUM Ha 6aHKOBCKOM CUCTC ACHCKHBIX CPEACTB, B COOTBETCTBUU C
ycnoBussmu  Jlororopa. Kapra sBisieTcss MeXIyHApOJHOW MEpPCOHATM3MPOBAHHON KapToil (C yka3aHuHeM Ha
JIUIIEBOY CTOPOHE UMEHH U hamutuu JlepikaTens KapTol).

2.11. [epxartennb — Jlepxarenb OCHOBHOM KapThl W/win Jlepikarenb JOMOIHUTEIbHON KapThlI.

2.12. JlepxaTejib OCHOBHON KapThl — ¢usnueckoe suno, umeromee Cuer kaprtel B baHke, monasiiee
3asiBICHNE U MOJTYYMBIIEE Pa3pelIeHUE Ha NOTYYEeHUE KapThl.

2.13.  [epxkaTeab TOMOJHUTETbHON KAPThI — (DU3MUYECKOE JIUIIO, TOJIYYHBIIEe KapTy 1o 3aspieHuto Kiuenra
¢ otHecenneM Oreparuii, COBEpIIIaeMBIX C UCTIOIL30BaHUEM dTOM KapThl, Ha Cuet Kinenra.

2.14. [octynubli auMut (JoCTymHBIH JUMHT KPeIMTHBIX CPeACTB) — CyMMa, B Tpefesiax KOTOpOU
Knnenty wmoryr ObITh TIpelOCTaBICHBI KpenuTHbIe cpeAcTBa baHka st coBepmienuss Omnepanmii
WCTIOJNIb30BaHHEM KapThl/PEKBU3UTOB KapThl. JIOCTYIHBIA JIUMUT OIpefesnseTcs Kak pa3HHuia Mexay Jlumurom
oBepapadra u cymmoil OcHoBHOro nonra. JlOCTYmHBIA JMMUT yMEHBIIAETCS HPU BblJavye KpeauTa IpH
MPOBEJEHUM pPACXOAHBIX Omepanuii MO KapTe U YBEIMYUBAETCS NMPH MOTAIICHUM 3aJ0JDKEHHOCTH IO paHee
MPEIOCTaBICHHBIM KPETUTHBIM Cpe/ICTBaM (B TpejiesiaX JIUMUTa oBepapadra).

2.15. HWnentuduxanmusa - yctaHoBleHHe nudHOCTH KimeHTta mpu ero oOpamieHuu B baHK i COBepIICHUS
OankoBckux Ormepanuii Wid TMONydeHUS WHGopMaruu 1o cuetam KimeHTa B TOpsAKe, MPeLyCMOTPEHHOM
Horosopom.

2.16. Kapra «Aspoduor» — Kapra, Belllyckaemasi bankom B pamkax [Iporpammsbl, UMeromas criel{uaabHbIH
JU3aiH ¢ JorotunoM AspoduioTa.
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2.17. Kument (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QH3HMUECKOE JIUIO, 3aKarouuBiice ¢ baHkoM
Jlorosop, numeromiee CueT kapThl B banke u siBistromieecs Jlep>kareeM OCHOBHON KapThI.

2.18. Kom kameHTta — 5-TM 3HauHBIA koxa, monyuaeMelii Kiuenrom B KonraktHom llentpe banka u
WCTIONB3yeMbIE UM JUist AyreHTudukanuu npu ooOpaniennn B Koutaktbeiii llentp banka m B cucreme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom knmmeHTa He mMeeT cpoka MEHCTBUS M OTpaHUYEHHUI IO
KOJIMYECTBY MCTIOIH30BAHHA.

2.19. Konx moaTBep:KIeHHs — KCIIOJIL3YEMbId B KaueCcTBE AHanora COOCTBEHHOPYYHOH MOANMHCH HHU(ppOBOH
KOJ Ui moATBepxkaeHus KimmeHToM Buma m mapameTrpoB ycimyrw/Onepaiinu, ocymecTBieHHoi Kiuentom mpu
ero oopamennu B Konrtaktaeiii Llentp banka (imbo mpu ocymectsnenun bankoM mcxomsmiero TenedOHHOTO
3BoHKa Knmenty). Kon montBepsknenus nampasisiercsi bankom B SMS-coo0mennu (¢ BUIOM U MapaMeTpamu
yeayru/Onepanun) Ha HoMep MoOUIbHOro Tenedona KimnenTa, Kk KoTopoMmy monkiaroueHa Ycmyra «MoOHIbHBIH
0aHK».

2.20. Kownrakrnbiii llenTtp Banka — kpyriocyTounas ciyx0a moMmornu kiueHTaM baHka, oka3bIBaroIias uM
OIEePaTHBHYIO TIOMOIIIb IO BOIPOCaM, CBS3aHHBIM ¢ OniepalusaMu 1o 0aHKOBCKHM KapTaM.

2.21. KourpoabHass wuHdopMamus — r00as [MOCIENOBATENLHOCTh OYKB/IUGP U1  WACHTHOUKAIUHA
Hepxarens npu obpamenun o Tenedony B Konrakraerii Lleatp banka. Madopmanus ykazeiBaetcs Kiimentom B
3asBICHUU U NCUCTBUTENbHA JJI1 BCEX KapT, BHITYIICHHBIX bankoMm Ha ums JlepxaTens.

2.22. Jlumut oBepapadra — ycranaBnmmBaeMas baHkoM MakcMManbHas cymMMa, B Tipefienax KoTopoi Kiuenty
MOTYT OBITh IIPEAOCTABIICHBI KPEAUTHBIE CPEIICTBA (€IMHOBPEMEHHO MM YacTAMH) Ui coBepiueHus: Onepanuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KapTHI.

2.23. Jlorun (Upentudukarop mnoJb30BaTeds)) — MOCIEIOBATEILHOCTh CHMBOJIOB, HCIIONB3yeMasi IS
Unentnduxammmn Kimmenta mpu Bxome B Cucremy «COepbank OwmnmnaitH». YcranaBnuBaeTcsi baHKOM win
onpenensercs KinueHrom.

2.24. Muasa — yueTHas OOHycHasl eAMHUIA, HauncisieMass bankom B cootBetcTBuM ¢ [IpaBuiaMu HauncClIeHUS
Munp na Cuer yueta Mwunb npu cosepmieHnn Omnepanuii ¢ ucmonb3oBaHueM KapTel «Aspoduoty u
BBIITYILICHHBIX K €€ CUETY JOMOJIHUTEIbHBIX KapT.

2.25. MoOuabHoe YCTPOMCTBO - DJIEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CMapT(OH, MOOHIBHBIN TenedoH u
T.I.), HAXOJAIICECS B JIMYHOM II0JIb30BaHUU [leprkaTenis, UMEIolIee MOIKIIOYCHUE K MOOWIBLHOM (TIOABMIKHOM
panuoreneOHHONH) CBA3M W/WIM HH(POPMAIIMOHHO-TEJIEKOMMYHHMKALMOHHOW cet «MHTepHeT» (nmamee —
Wntepner).

2.26. Moouannoe mpuwioxeHue baHka — mnpuioxkenue (mporpamMmHoe oOecrieueHue) it MoOOHIBLHOTO
yCcTpoicTBa, mnpenoctapisitomee Kinuenty Bo3MmoxkHocTh noctyna kK Cucreme «CoOepbank Omnnaitay». s
yctaHOBKM MoOunbsHOro npuiioxenus banka Ha MoOwibHOe ycTpoiicTBo, KieHT caMoCTOsSTENbHO coBepIaeT
JICWCTBUSI B COOTBETCTBMUM C PyKkoBOACTBOM TO ucmonb30oBaHuio «COepbank OnnaiiH», pa3MelIeHHOM Ha
Odwunmansaom caiite banka.

2.27. O0masi 3a10JKeHHOCTh — 3a0JDKeHHOCTh Kimenta mepen bankom, Brimrodaromas B ceOst CymMmy
OCHOBHOTO [10JITa ¥ HAYKCJICHHBIC IPOIEHTHI 3a IOJIb30BAHUE KPEAMTOM, PACCUMTAHHBIC B COOTBETCTBHH C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3a/I0JDKEHHOCTH (HE BKIIIOYAs 3Ty JIaTy) MO ATy MOTAIICHUS 33 J0JDKCHHOCTH
(BKITFOUHTEIHHO).

KnueHnT uMeeT nmpaBo JOCPOYHO MOTacuTh BCo cymmy OOIiel 3a10JbkeHHOCTH TI0 KapTe.

2.28. Oo0s3atenbHblii MiIaTe:xk — 3an0keHHOCTh KimeHTa mepen baHkom, Bkiodaromas B ceOs CymMMmy
OcHoBHOTO mo0iTa 32 OTYETHBIN NIEPUO]] U HAYUCIICHHBIC POTICHTHI 32 MOJIb30BAHKE KPEAUTOM, PACCUMTAHHEIC B
cooTBeTcTBHM ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHUS 3a0/DKEHHOCTH (HE BKJIFOYAs ATy Jary) IO AaTy IoraileHus
3aJI0JDKCHHOCTH (BKIIOYHTEIIBHO).

2.29. OpHopa3oBblii 3ampoc — coolieHue, oTnpasisieMoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIM B
MoOuIbHOM OaHKe, JJIs TIOATBEPIKACHHUS Olepaluy B paMKax Y ciyrd «MoOuIbHbIN O0aHKy. )i OATBEPKACHHS
onepauun KimeHT noikeH oTnpaBuTh B baHk ¢ 3TOrO0 ke HOMepa TenedoHa 0TBETHOE COOOIIeHUEe, coepKaliee
ycTaHoBJIeHHY10 bankom nHdopmanuo.
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2.30. OnaHopa3oBBlil MApPoOJb - IAPOJIb OJHOPA30BOIO HCIOJb30BaHUs. VCHoiabp3yeTcs Uit AOIMOJHUTEIbLHON
Aytentudukanmm Kimenra mpu Bxoge B cuctemy «CoOepOank OHIAWH», ISl MOATBEPKICHHUS COBEPIICHUS
Onepauuii B Cucteme «Coepbank Onnaitu»™, a Taxxe Oneparuii B cetrt MIHTepHET ¢ PUMEHEHHEM TEXHOJIOTHil
«MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora cCoOCTBEHHOPYYHOH MOIHCH.

2.31. Onepauusi — ar00ast, COBEPIICHHAs C HCIOJb30BaHHEeM KapThl/ PexBusutor kaptel/ NFC-kaptel/ 6e3
npenbsBiaeHus KapTel, Onepanus mo CaeTy KapThl.

2.32.  OcCHOBHOH J0JI - CyMMa 33J0JDKCHHOCTH IO KpeOuTy, BKIIOYas CyMMY TpeBbllieHus Jlumuta
oBepzpadra, 6e3 yuera MpOLEHTOB, HAYMCICHHBIX 32 II0JIb30BaHHE KPEIUTOM.

2.33. Otuer mo kaprte (OT4er) — eKEMECSIYHBIA OTUET MO KapTe, mpemocraBisieMblii bankom Kiuenry,
conepxkammid uHGopManmo o JocrymHom numwurte, cymme OCHOBHOTrO naosira Ha jgary Otdera., a Takxke
nH(popMaIuio 000 Bcex Omeparusax 1Mo OCHOBHOM M JIOMOJIHUTEILHBIM KapTaM, MTPOBEACHHBIX 10 CYeTy KapTh 3a
Otuernpii mepuon. [artoit Otuera sBhseTcs AeHb Mecsa, ykazaHHeld Ha [IMMH-komBepTte B cTpoke «Jlara
OTUeTay.

2.34. OTt4yeTHBIHi MepPHON — TICPUOJl BPEMEHU Mexay naramu ¢opmupoBanust Otdera. OTUETHBIA TEPUOIT
HaYWHAETCS cOo JHS, cieayromero 3a Jlaroi ¢opmupoBanus OTueTa, W 3aKaHYMBACTCS AATOW (HOPMHPOBAHHMS
cnenyromero Otuera (BKIIIOYUTENHHO).

2.35.  OdummanbHbiii caiiT Banka - caiit banka B cetu Mutepuer www.sherbank.ru.

2.36. IlapTHep — IOPUAMYECKOE U0, WHANBHUYyaTbHBINA MTPEeATPHHUMATEND, OCYIIECTBIISIONINE IEATEIHHOCTD
B cpepax TOPTOBIU M YCIYT (Maras3WH, TOCTHHHIA, PECTOpPaH, TeaTp, TPAHCIOPTHOE WIIH IPYTroe MPEeaIrpHsTAeS
TOPTOBJIM U YCIIYT), MPEIOCTABIIAIONINE 3asBICHHBIC CKUAKU W/VIIU TOTIOJIHUTEIBHBIC YCIIyTH Jlepikarensim.

2.37. TINH - nepcoHalbHBIH MISHTU(UKAMOHHBIM HOMEpP, UHIUBUIYaJIbHBIA KO, MPUCBABAEMBIN KapTe H
rcnonb3dyemblid Jlepxkatenem npu copepuieHun Onepanuii ¢ MCMOJIb30BAHUEM KapThl B KaueCTBE aHAIOra €ro
COOCTBEHHOPYYHO! MOMAIHKCH.

2.38. Tlompa3nenenusi banka — mnoapasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYy)KHBaHUC
¢m3nyeckux i mo 0aHKOBCKUM Kaprtam. [lepeuens [lompasnenennii banka pasMerer Ha OQUIIMATEHOM CaiTe
banka.

2.39. Toapa3nenenune banka nmo mecty BegeHusi Cuera — yir000€ moipas3aeicHUe TEPPUTOPUATIHLHOTO OaHKa
ITAO CO6epb6aHK, BBITYCTHBILETO KapTy.

2.40. IlonHasi cCTOMMOCTBH KpPeaMTa — BEIPRXKEHHBIE B IIPOLIEHTaX T'OIOBBIX 3aTpaThl KineHTa no noiay4eHuro u
00CITy’)KUBaHUIO KPEJUTa, pACCUMTHIBAEMBIE B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHO/IATENCTBA.

241, TlocTaBUIMK YCJIYT — MPEIIPUSITHE TPAHCIIOPTA, PEAOCTABIISIONISE YCIYTH MPOe3/1a Ha MaCCAKUPCKOM
TpaHCHOpTE OOILEro TIOJIb30BAaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKICHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTH JAHHOTO pPETrHOHa, B paMKax JeHCTBYIOLIETo
3aKkoHojarenbcTBa Poccuiickoil dDenepanmy, M 3aKIO4MBIIEE ¢ DBaHKOM JOrOoBOp B LENAX Pa3MEILCHHS
TPaHCHOPTHOTO NPWIIOKEHUS Ha KapTe.

2.42. TlocTosiHHBII MAPOJB - TAPOIH MHOTOKPATHOTO HCIIOIB30BAHMS ¢ HEOTPAHMYECHHBIM CPOKOM JICHCTBHSI.
Ucnoneiyercs ans Ayrentudukanun Knrenra npu Bxone B cucteMy «Coepoank OHmaiHy.

2.43. TIIpaeuaa Hauuciaenusas Muub — [IpaBuia HayMCICHUS MHIIb JepiKaTelto KapThl «Alpoduiory [TAO
COepbaHK — TOKYMEHT, yTBepKAeHHbII bankom, onpenenstonmii nepedens Kapt «Aspodnor» u Onepauuii, o
KoTopbiM bankom mpousBoauTcs Haurciaenne Munb Ha Cuet ydera Muib, pazmenieH Ha OQuunanisHOM caiiTte
banka.

244, TlpencraBuTenb — (GHU3MUECKOE JUIO, MpeAcTaBisoniee MHTepechl KimeHTa B cuily MOJHOMOYHA,
OCHOBaHHBIX Ha HOTapHaJIbHOM WM PUPABHEHHOM K HEH TOBEPEHHOCTH.

2.45. TIIporpamma — I[Iporpamma «Aspodiuor bonyc» ITAO «AspoduioT», MO3BONSOMIAsS Y UYACTHHKY
[IporpaMMsbl 1oNTydaTh MPEMHUM IMPH IOJB30BAHUU YCIyraMu AlpoduioTa W €ro MmapTHEPOB B COOTBETCTBUH C
ycioBusiMu [IporpaMmel, pa3MenieHHbIMH Ha OQUITHAITEHOM caiiTe AdpoduioTa.

% HeobxoaumocTs moarsepxacHus onepanuu B Cucreme «Coepbank Omnaith» onpexaensercs bankom. MuadopmMarus 0 HE0OX0IUMOCTH
TIOTBEPKIACHUS OTIEPaLliK JOBOIUTCS 10 cBeneHus KineHTa mepe] cCoBepIIeHHEM OTIepaIliH.


http://www.sberbank.ru/

2.46. IlpocpoyeHHasi 3210 KEHHOCTH 10 KapTe — cymma OOIIeil 3a/10JDKeHHOCTH, HeoruiaueHHas KimmeHnTom
B CPOK, yKa3aHHbIH B OT4eTe 1Mo KapTe.

2.47. PacxoaHblil JUMHMT — CyMMa JCHEKHBIX CPEACTB, AOCTYIHBIX B OMpPENEICHHBII MOMEHT BPEMEHH LIS
coBepmiennss Omepauuii 1O KapTe, BKJIIOUaromas coOCTBeHHble cpenctBa Knuenta u JocTymHBIA JUMHT
KPEAWTHBIX CPEJICTB, 32 BHIUETOM CYMM paHee coBepHieHHbIX Ormepanwii ¢ HWCHOJIH30BAHHEM KapThl, ee
pexBu3nToB Wi NFC-kapTel. YMeHbIIeHHEe PacXoqHoro TMMuTa IPOU3BOIUTCS TIPH COBEpIeHUH Jlepikarenem
kapThl Onepanuii mo Cyety KapThl.

2.48. PeKBM3UTBI KapThl — HOMEP KapThl, CPOK JACHCTBUSA KapThl, UM ¥ Gamuiius Jlepixkarens (Ipy HAIUUHN),
KOJI TIpoBepkH moamnHHOCTH KapThl I[TIIK2/CVC2/CVV2.

2.49. PexBu3ntbl NFC-kapTbl — HOMep U cpok aericTBus NFC-kapTol.

250. Cucrema «CoOepdank OnHjalin» - aBTOMATH3MPOBAHHAS 3alUIICHHAS CHCTEMa JUCTAHI[MOHHOTO
obcyxuBaans Knuenra gepes Opurnmansaeiii caiiT banka B cetnn nTepHeT, a Takxke MoOMIbHOE TPHUIIOKEHHE
banka.

251, CpeacrBa goctynma — HaOOp CpeICTB, BblIaBaeMbIX/ompenenseMblx bankom mma MneHtudukanuu u
Aytentudukanuu Kinmenrta depe3 YnameHnHwsle KaHalbel oOciyxuBaHusa. K cpemctBam goctyma xk Cucreme
«Coepbank Ownmnaitn» otHocsTcs Jlornn (Mnentudukarop noms3oBarens), [locrosaub mapons, OgHOpa30BhIe
naponu. K cpencteam nocryna k Ycnyre «MoOWIBbHBIN O0aHK» - HOMEpP MOOMIIBHOTO TeiedoHa, B KOHTaKTHBIM
Hentp banka — KonTponsnas undopmarus [depxatens, Kon knmueHTa n/nim nmepcoHanbHbIe naHHbIE Jlepikarerns,
coneprkamuecs B baze nannbix banka, B YcrpoiicTBax camoobcyxuBanus — kapra u [T1MH.

2.52. CymmMa npeBbllIeHUs JJUMUTA oBepapadTa — KpeauT, npeaocrasisieMblid bankom Kimenty B ciyqae,
Korja cymma Omneparuii mo kapre npeBblmaeT J[ocTynHbIN TUMUT KPEAUTHBIX CPEACTB.

253. Cuer (Cuer KapThl) — OTKPHITHIA Ha uUMs KimeHTa OaHKOBCKHI CUET, WCIONB3YEMBIH IS ydeTa
Omnepauuii, coBepIIaéMBIX C WCIIOIb30BAHUEM KapThl/PEKBU3UTOB KapThl, M MPOBEIEHHUS pPAacuyeToB B
COOTBETCTBHU C I[OI‘OBOpOM, HC CBA3aHHBIX C OCYHICCTBJICHUEM HpCHHpHHHMaTCHLCKOﬁ JACATCIIBHOCTH.

254. Cuer 06e3 kapThl — OaHKOBCKHH CYET, HE IMpeayCMaTpHUBAIINK ocymecTBienne Ormnepanuii ¢
WCTIONTb30BAaHNEM KapThI, OTKPHITHINA Ha nMs KimnenTa. bank oTkpbiBaet cienyromue Buabl CaeToB 0e3 KapT:

- B Bamore Poccuiickoli denepanuu: TEKyIIUHA CYET, CUYET JO BOCTPEOOBAaHHUS, YHUBEPCAIbHBIM BKIIAJI,
JII000M BKJIaJ C BO3MOYKHOCTBIO IIPOBEACHUS IPUXOIHBIX U PACcXoHbIX Oreparuii;

- B HHOCTpaHHOﬁ BaJIIOTC: C6epeFaT€HLHLIﬁ CUCT.

2.55. Cuer Yuacruuka B [Iporpamme - cuer, oTKpbiBaeMblii AspodoTom YuactHuky [IporpamMmser juis
ydera MHUJIb.

2.56. Cuer yuyera Mmuiab — cuer, oTkpbiBaeMmblii bankom /[lepxaremto ocHoBHOH KapTbel «Aspodior»,
npeaHa3HaYeHHBIN U yyeTa MuJib.

2.57. Tenedpon banka — HOMep TenedoHa IS 3BOHKOB W3 000l Touku mupa: + 7 495 500-55-50; mis
3BOHKOB ¢ MOOMIBHBIX TenedoHoB Ha Teppuropun Poccuiickoit @eneparym: 900; mist 6ecruiaTHBIX 3BOHKOB C
moObIx TenedoHoB Ha Tepputopuu Poccuiickoit ®denepanmu: 8-800-555-55-50. B cnmywae oriwmuust mexmy
uHpopmanmeir o Temeponax B VYcmoBusx uW Ha OdunuansHoM caiite baHka mocneHne HWMEROT
MPEUMYIIECTBEHHYIO CUITY.

2.58. TexHuuyeckasi 3a0JKEHHOCTb — 33J0JDKCHHOCTb, 0OO0pa3oBaBIIAsACAd B pPE3YJIbTaTe COBEPILEHHS
Omneparuu ¢ UCIONb30BaHNEM KapThl, ee pekBU3UTOB min NFC-kapTel Ha cymMMy, TpeBbIIaonIyto PacxomHsii
muMuT. TexHuueckas 3a10JKEHHOCTh MOKET 00pa3oBaThCs, HAIPUMED, B PE3yJIbTaTeé BOSHUKHOBEHHS KYPCOBOM
pasHuLbl, coBepuieHus: Onepanun 6e3 ABTOpHU3aLNU, TEXHUUECKOTO cOOsL.

2.59. TCII — TOproBo-cepBUCHOE NIPEIPUATHE.

2.60. YpanenHble KaHAJIBI 00CTYKHBAHHUA — KaHaJbl/ycTpolicTBa baHka, npeiHa3HaYCHHBIE JIJISI COBEPILICHHS
O0ankoBckux Omepauuii B coorBerctBuu ¢ JloroBopom: YcrpoiictBa camooOcmyxxkuBanus banka, Cucrema
«Co6epbank Onunaitn», Ycimyra «MoOunbHblH 6ank», KonraktHeiil Lientp banka.

2.61. VYcayra «MoOuabHBI 0aHK» — yciIyra JTUCTAHIIMOHHOTO aoctyma KimeHTa K CBOMM cHeTaM KapT |
IpyruM cepBucaMm banka, mpenocraBisiemas bankom KnmeHTy ¢ ucmonb3oBaHHeM MOOWIBHOW CBSI3M IO
HOMepy(am) MOOUIBHOTO(BIX) TenedoHa(0B).
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2.62. ¥Yuactauk [Iporpammel — uiio, 3aperucTpupoBanHoe B [Iporpamme.

2.63. Cucrema «Coepdank OHuaiiH» — aBTOMAaTH3MPOBAaHHAS 3alIMIICHHAS CHUCTEMa JIUCTAHI[HOHHOIO
obcmyxkuBanus Kimenta wepes WEB-caiit B cetm MHTepHer, a Taxke MOOWIBbHBIE TNpHUIOXKEHUS baHka,
o0ecTeYnBaroIas:

- BO3MOJKHOCTB COBepIIeHHs kiaueHToM Omnepannii mo CuyeraM KapT U HHBIM c4eTaM, OTKPHITHIM B baHke,
a Taxoke okazaHus KimmeHTy WHBIX (UHAHCOBBIX YCIYT (ajee — yCIyTH);

- JOCTYH K nHpopManuu o cBoux CueTax KapT U APYTHX MPUOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOKHOCTH COBEPIIICHHS ACHCTBAN MO MONydeHHIo oT baHka, popMmupoBannio, HanpaBiIeHUIO B bank
AIEKTPOHHBIX JOKYMEHTOB (B TOM HHCIE TS IeNel 3aKII0UeHusT TOroBOpoB Mexny Kimentom m bankom), a
TaKXKe MO MOAMMCAHUIO 3JICKTPOHHBIX JOKYMEHTOB aHAJIOTOM COOCTBEHHOpPY4YHOU monmucu Kiuenra (manee —
NeHCTBHS);

- JAOCTYII K COXpaHCHHBIM KOITUAM 3JICKTPOHHBIX JOKYMEHTOB,

- BO3MOXHOCTb OOMEHA TEKCTOBBIMU COOOIIEHHSIMHU, (oTorpadusMu, rpapuuecKuMu H300paKEHUSIMY,
WHOH wuH(pOpMalMeld B peXUME peaJbHOro BpeMeHH Mexny KiumeHtamu, wucmonp3yomuMu MoOuibHOE
npminoxkeHue banka, a Tatoke Mexy Kimmentom u barakom (manee — cepBuc I[I/Ianomgl).

2.64. VYcrpoiictBo camoobcayxuBanusi (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBI TEpPMHHAI-
AJIEKTPOHHBIA MPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, TpEAHA3HAUYCHHBIM JJIs COBEpIICHHsS 0e3 yd4acTHs
pabotHuka banka Omnepauuii Bbimaun (mpueMa) HaJWYHBIX AEHEXKHBIX CPEACTB, B T.Y. C HCIIOJIb30BAHUEM
IJIATEXKHBIX KapT, Nepefayd pacnopsbkeHui JlepxaTtens o nepeuncieHu AeHEKHbBIX cpeacTB co Cuera Knuenra

U JIp.

2.65. ®onn «Ilogapu xu3Hb» — BiIaroTBOpUTENBbHBINM (OH MOMOIIM JCTSIM C OHKOI'€MAaTOJOTHYCCKUMH U
WHBIMH TSDKETBIME 3a00eBanusiMu «[logapy sKku3Hb».

2.66. DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COJICPIKAIIIMiA B 3JICKTPOHHOU (hopMe pacriopsbkeHue Jlepikatens
banky Ha coBepuienne Onepannit mo cueram Knnenrta uinu uabix Onepanuii.

2.67. IVR (Interactive Voice Response) — cucremMa caMoOOCTy:KUBaHUsI (C TOJOCOBBIM MEHIO), JTOCTYITHAS
Knuenty npu 3BoHke B KonTtaktaeiil Llentp banka, no3sossiromas KiueHty ¢ HCHoap30BaHUEM TOHOBBIX KIIaBHUII
Ha TeJeOHHOM amnmnapare NoJdy4nuTh HHYOPMAIHIO B aBTOMAaTHYECKOM pekuMe (0e3 COeTUHEHUS ¢ OTIepaTopoM),
b0 coenuHUThC ¢ omepatopoM KonraktHoro llentpa banka mno Ttematuke, BbiOpaHHON KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.68. NFC-kapra — b»IeKTpOHHOE CpEICTBO IJIaTeXa, BBIYCKAEMOE CaMOCTOSITeNbHO JlepxkareneM c
WCTIONb30BaHHEM MOOWIILHOTO MPHJIOKEHUS, YCTaHOBJIEHHOro Ha MoOwisHOM ycTpoiictBe J[lepxarens, K
ocHoBHOU [leGeToBol KapTe ¢ oBepApadTOM MM JOMOJHHUTEIBHOW KapTebl, KOTopoe mo3BouisieT [lepxkarento
coepwiath Omnepaunu 1o CyeTy C HCHONB30BAaHHMEM TEXHOJIOTHH OECHPOBOIHOM BBICOKOYACTOTHOW CBSI3H
Mmasioro paguyca aerictust (NFC).

2.69. Push-yBemomiieHHe — TeKCTOBOE COOOIICHHE, OTIpaBiIsieMoe baHKOM ¢ Hcnonb30BaHueM ceTu MHTepHeT
Ha MoOmIIbHOE YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MoOUIIbHBIM NpuiiokeHueM banka.

2.70. SMS - coobmenme — TEKCTOBOE COOOICHME, HampaBiiieMoe baHkom Ha HOMep (-a) MOOMJIBLHOIO
tenedoHa (-oB) Jepxarens, MOAKIIOYSHHOTO (-bIX) K Yciayre « MoOWIbHBINA OaHK.

3. BAHKOBCKAS KAPTA
3.1. Kapra siBnsercst cobctBeHHOCTRIO banka u Beimaercs JlepkaTeno BO BpeMEHHOE TIOJIb30BaHHUE.

3.2.  Bank mMeeT npaBo 0TKa3aTh 0e3 00bSICHEHHS IPUYHH B BBITYCKE, TIEPEBBITYCKE WK Bblade KapTel. bank
HE BBIIYCKAeT KapThl JIUIaM, KOTOpBIE NMPU3HAHBI OaHKPOTAMH, WJIM B OTHOLIEHHMH KOTOPBIX BEIETCS JENo O
OankporcTBe B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Nel27 «O HeEcOCTOSTENBHOCTH
(6amkpoTcTBe).

3.3. bank ne OCYIICCTBJIACT BBIIIYCK, IICPCBBINTYCK W Bbla4y KapT (1)I/IBI/I‘l€CKI/IM JIMaM, 4Ybd JOAaHHBIC
COBIIAJAOT C JaHHBIMU JIUI], BKIIFOUCHHLIX B IICPCUCHDb opraHmauHﬁ n (1)I/I3I/ILI€CKI/IX JIMI, B OTHOLICHUU KOTOPBIX
HUMCIOTCS CBCACHUA 00 mx OPpHUIaCTHOCTH K 3KCTp€MHCTCKOfI ACATCIIBHOCTH WJIN TECPPOPU3IMY, WKW JAHHBIMU JINII,

1 o
9 CepBI/IC OpeaoCTaBIIACTCA IPU HATMYUHN TEXHUIECKOU BO3MOKHOCTHU.
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B OTHOIIEHHWH KOTOPBIX MEKBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPraHOM, OCYIIECTBIIAIOMNM (QYHKIHAU TIO
MPOTHBOJICHCTBHIO (DMHAHCUPOBAHUIO TEPPOPU3MA, IMPHUHATO PEUICHHE O 3aMOpakuBaHWM (OJIOKMPOBAHWU)
JICHEKHBIX CPEJICTB WIM UHOT'O UMYILIECTBRA.

3.4. Kapra moxer ObITh ucmonb30BaHa JlepskaTeneM Ui OIJIaThl TOBAPOB W YCIYT, TONyYEHHs/BHECEHHS
HINYHBIX JACHEKHBIX cpedcTB Ha Cuer KapThl B KPEOWTHBIX OpraHM3allisaX, Yepe3 YCTPOHCTBa
caMoO00CIyXHMBaHUS, a TaKKe coBepuIeHHA uHbIX Onepanuil B cooTBeTcTBHM ¢ JloroBopom. Bo3moxkHOCTB
OIIaThl TOBapa/yCIyrH, IMOJYYCHHsS HATUYHBIX JEHEXHBIX CPEACTB  ONpENessIeTCs] HAIWYMEM JIOTOTHIa
COOTBETCTBYIOLLEH IIIATEKHON CUCTEMBIL.

3.5. [Torydenne HaAMMYHBIX JEHEKHBIX CpeAcTB co Cdera KapThl OCYIIECTBISETCA C MPEIbsIBICHUEM KapThl,
3a UCKJIFOUeHUEM ciydaeB, korna Knuent/IIpencrasurens obpamaercs B [logpasnenenus banka 3a nmoixydeHueM
HaJTUYHBIX JICHEKHBIX CPEJCTB B Clydasx yTparthl KapTel KimeHToM, 3axBara KapThl YCTPOHCTBOM
caMoO0OCTyXKUBaHUs, OJIOKUPOBKON KapThl MO momo3peHnio B Kommpomerannn mpu coBepmeHun Omepanun
KnuentoMm, TeXHHYECKON HEUCHPABHOCTBIO KapThl, UCTCUCHHEM CpOKa €¢ JCHUCTBUS, a TaKkXKe B CIydasx,
MPEAYCMOTPEHHBIX JEUCTBYIONUM 3aKoHOaTenbcTBOM Poccuiickoit @enepanuu. [1o 1OMONIHUTETBRHBIM KapTam
BbIIada HaJMYHBIX JIEHEXXHBIX cpeacTB B lloapasmenennn banka ocymiecTBisieTcs] TOMBKO MPHU MPEIbSBICHAN
KapTEHI.

3.6.  Kument/ IIpencraButens Brpase oOpatuthes B [loapa3aenenne banka no mecty BeneHus Cuera KapThl C
LIEThI0 BBITyCcKa J[OTONHUTENEHON KapThl TaKOro ke BUAa, uTo u OCHOBHAs KapTa, C y4eTOM OCOOEHHOCTEH
BEINYCKa U OOCITY>)KHBaHUS OTJENBbHBIX BUIOB KapT, yKa3aHHBIX B paszaene 14 O0mmx ycioBuii.

3.7. Kommuccus 3a romoBoe 00CTy)KMBaHHE KapThl B3MMAeTCsl Mocje ocyllecTBIeHUs JlepkaTeneM KapThl
nepBoit Omnepanuu 1mo KapTe B COOTBETCTBUH C JCHCTBYIONIMMH Ha ATy MOJauu 3asBieHus Tapudamu u nanee B
JaTy nofa4yu 3asBICHUS 3a KaXKIbIH CIIETYIOMINI T 00CTY)KUBaHUS B COOTBETCTBUH C JICHCTBYIOIIUMHI Ha STOT
MoMeHT Tapudamu.

3.8. B cmyuae mpekpalieHusl BBITYCKa/TIePEBBINYCKa KapT COOTBETCTBYIOIIETro Biaa baHk ocTaBisieT 3a coboii
TPABO [PH TEPEBBITYCKE (OUEPEIHOM H JOCPOUHOM) BBITYCTUTH JlepkaTelio KapTy HHOro Buaa’ . B 5ToM ciyuae
Bank nadopmupyer Jlepkarens 06 N3MEHEHNN BUIa KapThl CITIOCOOAMH U B CPOKH, YCTaHOBJIeHHBIE 11.1.4 O0mux
YCIOBUH.

3.9. bank BmpaBe TMeEpeBHIyCKaTh KapThl, paHee BBHINYIICHHbIE 03 BO3MOXHOCTH COBEPIICHUS
BeckonTakTHeIX Onepanuii, Ha KapThl, DOAAEPKUBAIOLIUE coBeplieHUuEe beckoHTakTHBIX Onepanuil.

3.10. bBank BmpaBe B JI000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO M3MEHSTh Habop Omepanuii U ycmyr,
KOTOpBIE MOTYT OBITH COBEPIICHHI WM MOJYYEHBI C MCIOJIb30BAHUEM KapThl, yBEJOMHUB Jlepxarens o Takux
W3MEHEHUSX crocobamMu M B CPOKH, ycTaHoBieHHble 1m.1.4 OOmmx ycnosuid. I[IpoBenenme Omepanuii c
WCTIONIb30BaHUEM KapThl, IPEILyCMOTPEHHBIX JloroBopoM, MOXeT OBITh OIpaHHYEHO B YCTpOMCTBaX
CaMoO00CITYKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIdi.

3.11. Kapra neiicTByeT 10 TOCTEIHEro THS MecAIa, YKa3aHHOTO Ha JUIEBOW CTOPOHE KAapThI, BKIFOUUTEIBHO.
3ampeniaeTcss WCIONB30BAaHWE KapThl (€€ PEKBU3WTOB) C HCTEKIIMM CPOKOM JEWCTBUsA. baHk He Hecer
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MoyueHue JlepkaresieM KapThl, BBIMYIIEHHOW Ha HOBBI CPOK JIEUCTBUSL.

3.12. PacuerHble (pacdeTHO-KacCOBBIE) NOKYMEHTHI, o(opmisieMbie Ipu coBepineHnn Ormepanuii mo kapre,
MOTYT OBITH MOAINMCAHBI COOCTBEHHOPYYHOH MOMIMHUCHIO JlepikaTens KapThl MO0 aHAIOTOM COOCTBEHHOPYYHOM
noanucu [epxkatens (ITMH, ogHopa3oBsiM maposieM), JTHOO COCTABICHBI C UCIOJb30BAHUEM PEKBU3MTOB KapThI
(Homepa kapThl). PacyeTHO—KaccoBble JOKYMEHTBHI, IMOJANUCAHHBIC WM COCTaBJICHHBIE YKa3aHHBIMHU BBIIIC
crioco0amu, SIBISIOTCS Ha/JIeKallUM MOITBEPKICHHEM TOr0, YTO paclopsbkeHHe Ha mnpoBeaeHue Onepanuu 1o
Cdery KapThl cOCTaBJIEHO U nojanucano Jlepxkarenem.

[Mopsimox odopmileHHsST pPacUETHBIX (pacyeTHO—KACCOBBIX) JOKYMEHTOB TpH coBepiieHun Oneparmid c

ucnons3oBanneM NFC-kaptsbl, onpenenex B paznene 14 O0mux ycioBuid.

3.13. Jlepxarenb 00s13yeTcsi COXpaHATh BCE JOKYMEHTHI 1o OnepanusiM ¢ KapToi B TeUeHHE 6-TH MeCSIEB C
nathl coBepiueHus Onepanyuy U NpeIoCcTaBIATh UX B baHK 10 mepBoMy TpeOOBaHHIO B YKa3aHHbIe baHKOM CpoKH

2
%2 TIpu 5ToM pasmep KOMECCHH 3a TOZOBOE OBCITyKHBaHHe KapTsl MHOro BHIa He GyIeT NMpeBHIMIATH pa3sMepa KOMHCCHH 33 TOZOBOE
o0CITy>)KUBaHHe, YCTaHOBIEHHOTO JUTsi KapThl, BEITYCK/TIepeBHITyCcK KOTOpoil bankoM OB mpexparieH.
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JUT TIOATBEPKACHUS TPAaBOMEPHOCTH coBepmieHus Omnepannu mo kKapre (KapTam) HId Uil yperyIHpPOBaHUS
CIIOPHBIX CUTYaIIH.

3.14.  Jlepxarenb 00si3yeTcs:

- He coobmiars [TMH, KorTponbhyto nuadopmanmto, kox kiueHta, Jlorun (MnenTrdukaTop 1mojib30BaTens),
[ToctosHABII/OaHOPa30BEIT Tapony, mapolb MOOWIBHOTO yCTPOWCTBA, B MaMSITH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, HE mepenaBath KapTy (ee peKBU3WUTHI), MOOMIBHOE YCTPOWCTBO, B MaMITH KOTOPOTO
coxpanenbl PexBuszutel NFC-kapthl, ans coBepuicaus Omnepaiuii TpeThUMH JIMIAMH, TPEANPUHUMATH
HE0OXO0MMBIE MePHI JIJTsl TPEAOTBPALICHHS YTPAThI, TOBPEXKICHUS, XUIIIEHU KapThl, MOOMIFHOTO YCTPOWCTBA, B
IMaMsATH KOTOporo coxpaneHbl PexBu3utsl NFC-kapThI;

- HECTH OTBETCTBEHHOCTh N0 OmepanusM, coBepuieHHbIM ¢ ucnonab3oBanuem IIMH, Jloruna
(Mnentudukaropa mnonb3oBarens) u llocTosHHOro/OgHOPa30BOro mapojel, KOJAOB, CPOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETPUYECKUX AaHHBIX [leprkaresns KapThl /WK IpU BBEACHUM naposii MoOMIBHOTO YCTPONCTBA,
B MaMATH KOoToporo coxpaneHbl PekBuzutsl NFC-kapTsl;

- HE COBCPILIATH OHepaHI/II/I C HUCIIOJIb30BAHUCM PEKBU3BUTOB KaAPTHI IIOCIIC €€ CAa4Yu B bank wimm mocie
HUCTCUCHUA CpOKa €€ HCﬁCTBHH, a TaK)X€ KapThl, 3asBJICHHOM KaK yTpauCHHasd,

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS IPOU3BOJICTBA 110 AETy O OaHKPOTCTBE B
cootBercTBuU ¢ DenepanbHbiM 3aK0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosTEIbHOCTH (OaHKPOTCTBE)
MUCbMEHHO YBEOMHTH 00 3TOM baHk 110 MecTy BeZieHus cueTa KapThl.

3.15.  Ecmm mrpopmanus o [IMH u pekBu3uTax KapThl CTalla JOCTYITHON TPETHUM JIAIAM, a TaKXKE B CIydae
BO3HMKHOBCHHUS PpPHUCKAa HECAHKIMUOHHMPOBAHHOI'O HCIIOJIB30BaHHUA KapThbl, PCKBU3UTOB KapThl, HHH'KO}I&
Jlepxatelnb H0JDKEH HEMEUICHHO coo0ImuTh 00 3ToM B bank no Tenedonam, ykazanuelM B Ilamsatke Jlepkarens.
Jia nanpHEHIIero uConb30BaHUs KapThl HEOOXOIUMO MEPEBBITYCTUTH KapPTy B COOTBETCTBHH C 11.3.24.

3.16. B cmyuae yrpathl kapThl [lepxaTens HODKEH HEMEUICHHO BBITIOJHUTH OJHO M3 CICAYIONIUX JICHCTBHIA,
HEOOXOUMBIX /I BIIOKMPOBKH KapThI:

- Coo0mmuth 00 yrpaTte KapThl B bank mo temedoHam, ykazanHbIM B [lamsatke Jlepxkarens, u cieqoBath
MOJYYEHHBIM HMHCTPYKLMSAM. YBemomiieHue J[lepikaTenss cuumTaeTcsi MHOIYYEHHBIM B MOMEHT 3aBEpILCHHS
TeneoHHOro pasroBopa ¢ onepatopoM Konrakrhoro Llentpa banka, B xoae kotoporo Jlepxareis Ipe1oCcTaBul
BCIO HEOOX0IUMYI0 WHGOPMAIIHIO JIJIS BHITIOJTHEHMS BIIOKUPOBKH KapThl.

- O6patutbes nuaHo B [lonpasnenenue banka.

- Ecnu xapra nmoakimoueHa k Yciayre «MoOOWIbHBIA OaHK» — BBIOJHUTH JIEHCTBHUS, HEOOXOIUMBIC JIs
BiiokupoBKH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM 10 MCIOJIB30BaHUIO «MOOUIIEHOTO OaHKay.

- Ilpn Hamuumu noctyma B cucteMy «COepOank OHJaiH» BBINOJHUTH OEHCTBHUS, HEOOXOAUMBIE IS
BbnokupoBku KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 Mcmonb30BaHuI0 «CoepOoank OHIain».

3.17. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaiuu ¢ KapTod (PeKBHU3UTAMH KapThl), COBEPIICHHBIC JIO
MOMEeHTa Tony4deHnst baHkoM yBetomMIieHUs 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.16 OOmmx ycioBui.

3.18. bank HeceT OTBEeTCTBEHHOCTh MmO OmepanusM ¢ KapTod (PEeKBU3UTAMHU KapThl), COBEPLICHHBIM MOCIE
nony4eHus ot [lepkareins yBegomiieHus 00 yTpaTe KapTbl B cCOOTBETCTBUM € 11.3.11 OOmux ycioBuid.

3.19. B cnyuae coBepiieHus Ornepalid ¢ UCIHOJIb30BaHMEM KapThl (PEKBU3UTOB KapThl) 0€3 coryiacus
Hepxarens, [lepxaTens T0IKEH MPOU3BECTH CICAYIONIUE IEHCTBIS:

3.19.1. Coobmmute 0 HecaHKIHOHMpoBaHHON Omnepanmu B bank 1o Temedonam, ykazaHHeIM B [lamsTke
Heprxatens: B Haubosiee paHHUI U3 CIIEAYIOIIUX CPOKOB:

- HE TMO37HEE JHSA, CJICIyIIIero 3a JHeM mnonydeHus oT banka SMS-cooOmieHuss o0 coBepuIeHUH
Onepanuuy;

- HE 11031Hee 8-To KaleHAapHOro JHs ¢ faThl OT4era, COAepKaIIero HeCaHKIIMOHUPOBaHHY!O JlepxkareneM
Oneparnuto.

3.19.2. Ilocne yBegomieHus banka o coBepuieHMH HecaHKUMOHMpoBaHHOW Onepanuu mo TenedoHy, MmoaaTh
MUCbMEHHOE 3asIBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmX ycnoBui.

84



3.20. baHk wMeeT HpaBO OCYHICCTBHTH BIOKHMPOBKY KapThl IMOCIE MOJy4YeHUs OT Jlepkarenas wHGOpMAaLuU O
coBepmieHnn Omepanud ¢ HCHOJNB30BaHMEM KapThl (PEKBH3WUTOB KapThl) ©Oe3 coriacus Jlepkarens B
cootBeTcTBHU C 11.3.19 O01MX yCIoBHi.

3.21. BaHk HeceT OTBETCTBEHHOCTH 1Mo Omeparuu ¢ KapTod (PEKBU3UTAMHU KapThl), B TOM YHCJIE COBEPIICHHON
J0 MOMEHTa HampaBieHus J[lepkareneM yBemoMmiieHHs B cooTBeTcTBHHM ¢ 1.3.16 OOmux ycrnoBui, eciu
Hepxatens yBenomun bank o ToM, uto Oneparys mpoBeieHa 0e3 ero coriacusi B COOTBETCTBUU ¢ 11.3.19 O0mmx
YCIIOBHI, 32 UCKJIFOUCHUEM cliydaeB, korna Jlepskarens Hapymmia OOmpe ycnosus u/uiau tpeboBanus [lamsaTku
Jleprkatensi, 4To MOBIIEKIO coBepiienue Oneparyn 6e3 cornacus JlepkaTens.

3.22. BaHK WMeeT MmpaBo MPUOCTAHOBUTH MpoBeacHue Onepaiuii ¢ UCIOoNb30BaHHEM KapThl WIH €€ PEKBU3UTOB
JUTSI IPOBEPKHU UX MPABOMEPHOCTH.

3.23. Ilpu oOHapyxeHUW KapThl, paHee 3asABICHHON Kak yTpadcHHas, Jlepkareinb He3aMEIIUTEIbHO JOKECH
nH(popMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHK.

3.24. Kapra MoOXeT OBITh IMEpPEeBBINYLICHA 10 HUCTCYCHHS €€ CpoKa JCHCTBHUS (ZOCPOYHBIA TMEpPEBBINTYCK) Ha
OCHOBaHUM 3asBJICHUS, 0(OPMIICHHOTO:

- - llepkarenem OCHOBHOM KapThl B ofpaszaenenny banka, yepe3 Konraktaeni Llentp banka n Cucremy

«C6epbank Onmaitm ™.

- - [IpencraButenem B [loapasaenenuu banka mo Mecty Benenust Cuera KapThl.

Komuccust 3a 1ocpouHbIi IEPEBBITYCK KAPTHI CIUCHIBAETCS co CueTa KapThl B COOTBETCTBUH C JACHCTBYIOIIUMHU
Ha jarty criucanus Tapudamu. baHk BripaBe MepeBhITYCTUTh KApTy HA HOBBIM CPOK JEHCTBHS.

3.25. [lepxaTenb OCHOBHOHM KapThl NIOIDKEH BEpPHYTh KapTy B baHK (OCHOBHYIO W [OTIONHHTENBHBIE (TIpH
HaJTU9HH)):

- TIpU Tofaue 3asBJICHUS Ha MEePEBBITYCK KapThl (OCHOBHOM WJIM JOMOJHUTENBHOM) O HCTEUYEHUS €€ CpoKa
JeicTBU (32 UCKIIFOUEHHEM CITy4asl yTpaThbl KapThl);

- mo TpeboBaHmio baHka He mMo3qHEe MATH pabodMX JHEH C JaThl MOJMYYeHHS yBeIOMIICHWS OT baHka o
BO3BpATE KApPTHI.

3.26. baHk BmpaBe OCYyIIECTBUTH OYEPEIHON MEPEBBIYCK KapThl B ciay4ae, eciu Jepxarens OCHOBHOM KapThl/
[IpencraButens He yBenomuia bank 3a 60 (wecTbaecsr) KaJeHIapHBIX AHEH 10 UCTEUEHUS CPOKa AEHCTBUS KapThI
00 OTKa3e OT ee HCHoJb30BaHWs B coorTBercTBUU ¢ 1.3.28 OOmmx ycnoswid. [Ipum otkaze [epxkarens ot
MOJTYYEHUS! MIEPEBBITYIEHHOW KapThl, KOMHCCHH U TUIATHI, IpeaycMoTpeHnble Tapudamu u yrnnaueHable banky,
HE BO3BPAILAOTCS.

3.27. baHkK MMeeT NpaBO HE NEPEBBIIYCKaTb KapTy MO HWCTEUYCHWU CPOKa €€ NEHCTBHUs NMPH OAHOBPEMEHHOM
BBITIOJTHEHUH CIIEAYIONINX YCIOBHIA:

- otcyrcTBre Omepaiuii ¢ UCIOJIB30BAaHUEM KapThl B TeUeHUE 3 (TpeX) MecsIeB MOAPs 3a MocienHue 6
(mecTrh) MecsIIeB, MPEANISCTBYIONINE TEPEBBINYCKY KapThI;

- PacxomHplii JUMHT MO KapTe B pa3Mepe COOCTBEHHBIX cpeicTB KimeHTa Ha [aTy NepeBbITycKa
coctasisieT MeHee 1000 (omHOM ThICSYN) pyOIIei.

3.28. Ilpu oTkaze OT AajbHEHIIEro MCHOJIb30BaHUS KapThl KiMEeHT 00s3aH MoAaTh NMHCBMEHHOE 3asiBIICHUE B
Ilonpaznenenne banka mo mecty Beaenus Cuera, BEpHYTh KapTy M JONOJIHUTENbHBIC KapThl (MIPH HAIMYWH)
noracuth cyMmbl OOIIeH 3al0KEHHOCTH IO KapTe Ha JaTy NOramieHus, TeXHUYeCKOW 3aJ0JDKEHHOCTH H
KOMHCCHUH U TIJIaT, IpeLyCcMOTPEHHBIX Tapudamu (IpH HAIMYMHY TaKUX 33J0JDKEHHOCTEH ).

3.29. [lns ocyIIecTBICHUS KOHTPOJS 32 PacXOJOBaHUEM CPEICTB IO KapTe (B T.4. JOTIOJHUTEIBHBIM KapTam)
HepxaTenb OCHOBHOM KapThl MOXET mojaaTh B baHk B coorBeTcTBUM C IlamsTkol Jlepxarens 3asBlIEHUE Ha
YCTAHOBJICHUE CJIEAYIOIIUX JUMUTOB M OTPaHUYEHUI:

- JIMMUT Ha NOJYYCHUC HAJTUYHBIX JCHCKHbBIX CPCACTB 110 KapTe (KapTaM) B TCUCHUEC MECCiIIa,

- JTUMUT Ha coBepiieHne Orneparyii B TOproBoi/cepBUCHOMN CETH IO KapTe (KapTaM) B TeUEHHE MeCsIa;

9 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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- o0 TMMUT Ha coBepireHue Oreparuii o kapre (KapTaMm) B TCUCHUE MECSIIa;
- OTpaHUYEHHI TI0 CTPaHaM, B KOTOPHIX pazperieHsl Onepainuu 1o Kkapre.

3.30. bank wuMeeT mpaBO YCTaHABIMBaTh JMMUTHI Ha mpoBeaeHue Omnepauuii Mo Kapre ¢ yBEAOMIICHHEM
HepsxaTenst oOCHOBHOU KapThl B OTUeTe W/unu myTeM pasMerieHus npopmanun Ha OdunuansHoM caiite banka.

3.31. Bank mmeer mpaBo npu Hapymenud Kiwentom JloroBopa wiv NMpH BOZHUKHOBEHHH CHTYAIMH, KOTOpas
MOJXKET TOBJIeYb 3a cob0i ymepO mis banka nnmm Kiwenra, mubo HapylieHrne IeHCTBYIONIETO 3aKOHOAATENbCTRA
Poccuiickoit @enepaunn:

- OCYHICCTBUTDH BHOKHpOBKy KapThl, a TAKKC IIPUHUMATB MCPBI JI1 €€ U3bATUA,

- MPUOCTAHOBUTh WJIM TPEKPaTUTh MpoBeAeHHe pacxonHeix Omepamuii mo kapre (C coxpaHeHHEM
BO3MOXHOCTH npoBeAeHus Onepanuii monoaHeHus: Cuera KapThl).

3.32. B cayyasx, yCTaHOBJICHHBIX 3aKOHOJIATENLCTBOM Poccuiickoii ®enepanuu, bank BmpaBe moTpeOOBaTh
JOCPOYHOW OIIaTHl OcTaBmIeiicss cymMMbl OCHOBHOTO [IOJITa BMECTE C MPHYUTAOIIAMHUCS MPOIEHTaMHU 3a
MOJIb30BaHUE KPEAUTOM, CyMMBl TEXHMYECKOW 3aJI0JKEHHOCTH, KOMHCCHUH, TPEAyCMOTpPeHHBIX Tapudamu, u
BO3BpaTa OCHOBHOM U BCEX IOMOIHHUTENBHBIX KapT, BHIMYyIIEHHBIX K CueTy, HampaBuB KilMeHTy MHCbMEHHOE
YBEAOMJICHHE TIOCPEICTBOM ITOYTOBOH CBSI3U 1O ajipecy, ykazanHoMy KimeHTtom B 3asBIeHHM.

3.33. Ilpu mpoBeneHnu ABTOpH3ani B MOMEHT coBepienns Omnepanuu bank ymenbimaer PacxomHbrit muMuT
o kapte Ha cymmy Omnepanuu (B T.4. HA CyMMY B3MMaeMO# TIaThl 3a coBepiieHue Onepaiuu B COOTBETCTBHHU C
Tapudamu, nefictByromumu Ha gaty coBepuenus Omneparymn). [Ipu coBepmenun Onepanuy B BATIOTE, OTIUIHON
oT BamoTel Cyera KapThl, yMeHbIIEHHEe PacXxogHOro numuTa MO KapTe MPOM3BOAUTCA Ha cymmy Omnepanuw,
nepecunTaHHol B BamoTy CueTa KapThl B COOTBETCTBUM ¢ Tapudamu 1o Kypcy Banka® w/umn KypCy ILIaTEXHOU
CHUCTCMBI, ILGP'ICTBYIOIHGMY Ha MOMCHT ABTOpI/I3aHI/II/I. HpI/I HC TMOCTYIUICHUU IUIATCKHBIX JOKYMCHTOB IIO
Oneparuu B Teuenue 20 (aBaanati) qHe# ¢ natel ABTopm3anuu baHK BoccTaHaBIMBaeT PacXomHBIN JTUMHT Ha
cymmy Ormepanuu (B T.4. HA CyMMY B3UMaeMoil IaThl 3a coBepiienue Onepanun).

3.34. baHk WMeeT MpaBO MpPHU HEHCIIOJHCHWH WM HEHAJIC)KAIleM HCIoTHeHWH KiMeHToM 00s3aTenbeTB 10
ormate O0Iel 3a0KEHHOCTH M HATMYUH MPOCPOUCHHO 3aI0JDKEHHOCTH 110 KapTe 0e3 yBemomieHus Kimenra:

- nopy4darb TPETbUM JIMIIaM Ha OCHOBAaHMH ar¢HTCKUX HJIW HWHBIX JOTOBOPOB, 3aKIIOYCHHBIX bankoMm c¢
TPETbUMH JIMIAMH, OCYIICCTBJIIATH IleICTBH)I, HaIllpaBJICHHBIC Ha MOrali€Hue Knauentom HpOCpO‘-IGHHOﬁ
3aJ0JDKCHHOCTHU I10 KapTe,

- NPEOCTABIATh TPETbUM JIMIAM B COOTBETCTBHM C YCJIOBHUSMH areHTCKMX WJIM HHBIX JIOTOBOPOB
WHPOPMAIIIO U JOKYMEHTHI, TIOATBepKAatone npasa banka mo JloroBopy, B TOM 4ucie O HPEIOCTABICHUH
Knuenty Jlumura osepapadra mo kapre, pasmepe 3amgospkeHHocT KimeHnra mo kapte, ycnoBusax Jlorosopa, a
Takxe nHpopmanuio o Jlepkarese, B TOM YUCIIE COAEPIKAILYIO €ro IEPCOHAIbHbIE JaHHbBIE.

3.35. bank umeer mpaBo TpeboBath y JlepkaTens NpeAbsSBICHUS AOKYMEHTA, YIOCTOBEPSIOILEro JUYHOCTD, B
CllydasiX, YCTAHOBJICHHBIX BHYTPHOAHKOBCKUMH NpaBWJIaMH, a TaKKe NPU BO3HUKHOBEHWM COMHEHHH B
MIPaBOMEPHOCTH UCTIONIb30BAHUS KapThl.

4. CYET

4.1. [ns orpaxkenus Oneparuii, CoBepIIaeMbIX C HCIOIB30BAaHUEM KapThl, peKBU3UTOB KapThl, NFC-kapThl B
cootBercTBuU ¢ JloroBopom, bank oTkpeiBaeT kireHTy CUeT KapThl B BaJIOTE, BHIOPAHHOH KIIMEHTOM.

4.2. bank OCYHICCTBIIACT 3a4YUCIICHUC JCHCXKHBIX CPCACTB, MNOCTYHNAarOUIMX Ha C‘leT, HC II03aHCC JHA,
CJICAYIOUICTO 3a AHEM IIOCTYIIJICHUSA B bank COOTBCTCTBYIOIICTO IUIATCKHOTO JOKYMCHTA.

4.3. Tlpu ocylecTBICHUY TEPEBO/Ia JCHEKHBIX CPEACTB MOUCK TMOJIy4YaTellsl JSHEKHBIX CPEICTB MOXKET OBITh
OCyILIEeCTBICH 1O HoMmepy MoOwibHoro tenedona. [lpm nHammumm y Kimenra nHeckonpkux CueTroB Kapt
3aYUCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBISIETCA Ha!

- Cuer kaptel KnmuenTa, ycraHOBIEHHBIN Kmnentom™ B KauecTse MIPHOPHUTETHOTO, JINOO

- Cuert kaptel Knmuenra no ycmotpenuto banka.

 Ungopmarus o Kypce banka pasmemena Ha OduiansHoM caiite banka.
® [py HATHYMK TEXHIUECKOH BO3MOYKHOCTH
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4.4. B cnyuae nocryiuienus Brimiatel Ha Cuer kapThl Visa/Mastercard/Maestro bank mpoBepsieT Halu4ue y
Kimenra Ha MomeHT moctyruieHmss Beimuratet Cueta KapTsl MUp, OTKPBITOTO B BIIOTE TOCTYIHBIICH
Boimiate™. ITpu ero Hanmuuu BaHK 3aunciseT MOCTYNMBIINE IEHEXHBIE cpeacTa Ha Cuer kapThl Mup. Ipu
Hanmunn y KnneHra Ha MOMEHT 3aunciieHus: Heckonbkux CueroB kapT Mup, bank 3auncisier cpeactsa na Cuer
KapTel Mup, OTKpBITHIA c Oomee mo3gHei maroir. [Ipm orcyrctBum y Kimenra Cuera kaptelr Mup, bank
mpoBepsier Hanmune y Kimenta Ha MoMeHT moctyruienns Berimurater Cuera 0e3 KapThl, OTKPHITOTO B BaTIOTE
nocrynuBiueii Bemmnatel. [lpu ero nHamuumum 3auucnser moctynuBiyto Beimnary Ha Cuer 6e3 kaptel. [lpu
Hanmmuun y KiimenTta Ha MOMEHT 3aunciieHns: Heckonbkux CuetoB 6e3 kapThl, bank 3auncisier cpeacrsa Ha Caer
0e3 KapThl, OTKPBITHIH ¢ OoJtee O3 HEH naToi.

[Ipu orcyrcTBum y Kiimenta Ha MoMeHT noctyrienus Beimuiatel Cuera kaptel Mup u Cuera 6e3 kapThl, bank He
mo3aHee paboyero THS, CIEAYIOIIEro 3a THEM IOCTYIUIEHUS BrITuiaThl, oTKpeiBaeT KiMeHTy TeKymuil cyeT B
Bamote Poccuiickoit denepanym win cOeperaTenbHBI CIET B MHOCTPAHHOHN BaIIOTE, B 3aBUCUMOCTH OT BaJIIOTHI,
B KOTOPOU mocTymnuia BeimaTa, u 3aunciseT NOCTYNUBIIYIO BeImiaty Ha 3TOT cUerT.

O6 otkpeiTHH GaHKOBCKOro cuera bank muHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MoOuieHOTO Tenedona Kiuenra.

[Ipy Hanmm4uu BO3pakeHHW HA OTKPHITHE OAHKOBCKOTO cueTa KiMeHT 00s3aH He3aMeIIUTENFHO YBEIOMUTH 00
stoM bank. OtcyTcTBUE BO3paxkeHHU KiMeHTa OTHOCUTENBHO OTKPBITHS €My CYETa, IPU3HACTCS BBIPAXKEHHUEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIeH Brmiarter.

4.5. bank nMeeT mpaBo MpH MOJTYYCHUH WHHOOPMAIIMU OT MPEANpUATHs (OpraHu3anum)/ yaeOHOTro 3aBEeeHHS O
HEOOXOMMOCTH BBIITyCKa KapThl JUIS 3a4MCIICHUS 3apaOOTHOMN IUIATHI, CTHUNEHIWH u T.4. KiueHrta, HampaBUTh
Kiuenty®  SMS-coofiieHne ¢ mpeiokeHneM 1aTh coriacue (IOpyYeHHe) Ha mepefady AaHHBIX O HOMEpe
netictyroniero Cuera kaptel Kimenra npeanpustiio (opranusanin)/ yaeOHOMY 3aBEICHHUIO B IEISIX 3a4HCICHHS
Ha HEro 3apabOTHOI [UIATH, CTHICHAM 1 T.1.°° ¥ HH(POBBIM KOZOM TS IOATBEPAKICHHUS COrACHs (IIOPyUeHHs)
Knuenra.

CBoe cornacue (mopydeHue) Ha nepenady bankoM npeAanpusaTHio (opraHu3amnuy)/yd4eOHOMY 3aBEJICHUIO JaHHBIX
0 HoMepe neicTByromero Cuera kapTel KitneHTa B 1eNsX 3a4ucieHus Ha Hero 3apabOTHOM TUTaThl, CTUTICHIUH 1
T.1. KilMeHT nmoaTeepkaaeT HampaBlieHHeM B BaHK OTBETHOrO SMS-COOOLICHHUS C ITU(PPOBBIM KOJOM B TCUCHHE
ycraHoBieHHOro bankom B SMS-coo01ieHun cpoxa.

4.6. bank B3umaer ¢ KimenTa ruaty 3a o0CITy>KUBaHHE KapThl B COOTBETCTBUM ¢ Tapudamu nocie mpoBeIeHHs
nepBoit Onepanuu no CyeTy B 04epeTHOM TEKYILEM TOAYy.

4.7. bank umMeer mpaBo cnuceiBaTh co Cuera KapThl Ha OCHOBAaHWHW 3apaHee JaHHOTO akienrta KiueHta
CJIETYIOIIUE CYMMBI:

- cyMMbl Onepanuil, paHee 3a4uciIeHHbIe baHKOM IO 3asBJIEHHUAM O CHOPHBIX Onepanusx, NPU3HAHHBIM
bankom B xone paccienoBaHMsT HEOOOCHOBAHHBIMHM (C YYETOM MPOLEHTOB 3a IMOJb30BaHUE KPEAUTHBIMU
cpeacTBaMH ¢ AaThl oTpaxkeHus Oneparuu mo Cuety KapThl);

- KOMHCCHUH 32 00CITy)KUBaHUE KapThl, IpeycMOTpeHHbIe Tapudamu;
- CYMMBI, OIIMO0YHO 3auyncieHHble bankom Ha Cuer;

- CyMMBI, 3auuCieHHBIe Ha cueT KiumeHTa B pe3yibTaTe COBEPIICHHMS WM WM TPETHUMHU JIMIIAMHU
HENPaBOMEPHBIX JEHCTBUM, MOBJIEKIIMX BO3MENIEHHEe DaHKOM JEHEXHBIX CPEJACTB Ha OCHOBAHWU 3asBIECHUN
Knuenrtos, noctpagaBnx OT yKa3aHHBIX AEUCTBUM.

4.8. bank umeer npaBoO CIIUCBIBATH CO Cuera KapTbl U BO3BPATUTH OpPraHy, OCYHICCTBIIAIOLIICMY MMEHCHOHHOE/
COIIMAJIbHOC 06ecnequHe, CYMMBI H@HCI/I?I, HWHBIX COHMAJIbHBIX BBIIIJIAT U HOC06I/II71, H3JIMIIHE TIEPECUUCICHHBIX
I1OCJIC HACTYIIJICHUA 06CTO$[TGIIBCTB, TMOBJICKIINX MPEKpPalICHUE UX BBITIJIATHI.

% 31ech 1 masee MOUCK CUETOB OCYILECTBIIAETCS B IIpe/iesiaX TeppuTopUansHoro 06anka, rae Beaerca Cuer Kaprsl nocTymieHus BrimiaTel.
o [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.
% Yenosus u TapuQbI 00CTYKUBAHHS KapThl HE H3MEHSIOTCS.
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4.9. Ilpu mocrymnennn Ha Cuer KapThl ACHEKHBIX CPEICTB PacxXomHBIM JTUMHUT MO KapTe yBEIWYMBACTCS Ha
CyMMy COOCTBEHHBIX cpeacTB KilmeHTa mpH OTCYTCTBHH 3a0JDKEHHOCTH 1O CUeTy KapThl, HPEeXyCMOTPEHHON
Horosopom u Tapudamu.

4.10. HepsxaTenb KapThl 00s13aH coBepiiats Onepanun 1o kapTe B npeaenax PacxoqHoro amMura.

4.11. bank mMeer mpaBo He 3a4uCIATh Ha CUeT KapThl, OCTYNHUBIINE JACHEKHBIE CPEACTBA M BO3BPATHTH HX
OTIIPABUTEIIO TUTaTEXa B CITy4asx, Koraa 3adnciienne Ha CueT HeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOYHOCTH
WM MPOTUBOPESYUBOCTH PEKBH3UTOB PACYCTHOTO JIOKYMEHTA, JIMOO HECOOTBeTCTBUs Onepaluu AeHCTBYIOIEMY
3aKoHO/AaTeNnbCcTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPAaBHIIAM.

5. YCJIIOBHUA KPEJJMTOBAHUSA

5.1. Banx npeaoCTaBIACT KJ'II/IGHTy KpCAUTHBIC CPEACTBA AJI1 COBCPIICHUA Onepam/lﬁ o KapTe B IMpcaciaax
JInmuta OBeszpa(bTa opu OTCYTCTBHUU HJIM HEAOCTATOYHOCTHU COOCTBEHHBIX CpCACTB Knuenra na Cuere B
COOTBCTCTBHH C I/IH,I[I/IBI/II[yaIIBHLIMI/I YCJIOBUAMU.

5.2. JlaToi#i BeLAAaYM KpeauTa siBisieTcs qata otpaxkeHnus Onepanun no CyeTy KapThl.

5.3. Ilpouentsl HaumcastoTcs Ha cymmy OCHOBHOTO jgoyira ¢ naThl orpaxkeHus Omnepanuu no Cuery (He
BKJIIOUAsl 3Ty NIaTy) IO HaThl MOTAIIeHHs 3aJ0DKEHHOCTH (BKIIOYHTENHHO). llpn mcumcneHnn mpomeHToB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEJICTBAMH B pacyeT MPUHUMAETCS (DAKTHYECKOe KOMMIECTBO KallEHAAPHBIX THEH B
MJIATEXHOM MIEPHO/IE, B TOAY - NEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ciydae HecBoeBpemeHHOro noramreHuss O0s13aTeNnbHOro IiaTeXa Ha CyMMY HEOIUTa4eHHOTO B CpoK OCHOBHOTO
J0JITa HAYUCIISIFOTCS] TIPOLICHTHI, TpeycMOTpeHHble TapudaMu 3a HECBOEBPEMEHHOE TIOTallleHne oBepapadra 1o
Cuety KapThl.

5.4. Exemecsuno o Hacrymienus Jlatel tiarexa KnmeHT o00s3aH momonHuTh CueT KapThl Ha CyMMY
OO0s13aTeILHOTO TUIATEXKA JUIS TOTallleHUs 3a10JkeHHOCTH. JlaTy u cmoco6 monosnHenus Cuera kapthl KineHT
OTIPEIENAET CaMOCTOATENBLHO. [lorameHne 3a0JKEHHOCTH 10 KapTe MPOM3BOAUTCS MyTeM mononHeHus CueTa
KapThl CIIOCOOAMH, TIEPSUUCTICHHBIMU B HANBUAYABLHBIX YCIOBUSX, C YIETOM CICIYIONIMX CPOKOB 3aUUCIICHHUS
JIEHEKHBIX cpencTB Ha CuerT:

- npu nposeneHun Oneparun monoidHeHuss C4era ¢ UCIOMB30BaHUEM KapThl — HE TIO3/IHEE CIIETYIOIIEro
pabodyero qHs ¢ AaTHl mposeaeHus Oneparum,

- npu Oe3HAIMYHOM mepeuuciiecnnd Ha Cuer (0e3 HCIOJb30BaHUS KapThl) — HE IO3JHEE CJICIYHOIIEro
pabouero JHS OT JaThl MOCTYIUICHUS CPEJICTB HA KOPPECIIOHACHTCKUI cueT baHka.

5.5. I[aTOﬁ norameHusa 3aJ0JDKEHHOCTU II0 KPCAUTY ABJISACTCA [daTa 3a4UCICHHS CpPEACTB Ha Cuer KapThbl.
I[GHG)KHBIG CpeAcCTBa, IIOCTYMMAKOIIHUE Ha Cuer KapTbl B CUCT MOramieHus 3aJ0JDKECHHOCTHU KJ'II/IGHTa,
HaIrpaBJIAIOTCA BHC 3aBUCUMOCTHU OT HAa3HAYCHU IUIATCKA, YKA3aHHOI'O B IJIATC)KHOM JOKYMCHTC, B cneﬂy}omeﬁ
O4YCpCAHOCTHU:

- Ha yIUIaTy MPOCPOUYCHHBIX POLIEHTOB,
- Ha YIUIaTy MPOCpPOYeHHOM cyMMbl OCHOBHOTO JIOJITa;

- Ha YIUIaTy CPOYHBIX NMPOLIEHTOB 32 MOJIb30BAaHUE KPEIUTOM;
- Ha ymiaty cyMMbl OCHOBHOT'O J10JITa.

[Ipu 3TOM BO3MeElICHUE Cy/IEOHBIX U MHBIX pacxoJ0B baHKa Mo MPUHYAUTEIEHOMY B3BICKAHUIO 33/I0JKEHHOCTH
no JloroBopy mpOU3BOJUTCS B OYEPEAHOCTH, MpeAycMOTpeHHOW ['paxkmaHckuM KojaekcoM Poccuiickoii
®denepanun.

5.6. Kument 00s13aH 10cpoyHO NOracuTh 1o TpedoBanuto banka ocrasuryrocs cymmy OCHOBHOTO J10JITa BMECTE
C NPUYUTAIOLMUMUCS IIPOLEHTAMU 32 I0Jb30BAHHE KPEAUTOM, YKa3aHHYI0 B COOTBETCTBYHOIIEM IHCbMEHHOM
YBEIOMJICHHUH, HAIPAaBJICHHOM MTOCPEICTBOM TOYTOBOM CBS3M MO ajJipecy, ykazanHHomy KimmenTom B 3asiBieHuw, B
CJlydae HEHCIIOJIHEHUS WIN HeHauIexkalero ucnonnenus Knmenrom Jlorosopa.

5.7. KimeHT oTBeuaeT 1Mo cBOMM 00s13aTeNIbCTBAM Iepel baHkoM BCeM CBOMM HUMYIIECTBOM (32 MCKIIOYCHHUEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBUHU C 3aKOHOM HE MOKET OBITH OOpaIleHo B3bICKaHWE) B mpeaenax OOmiei
3aJ0JDKCHHOCTH M pacXxo40B, CBA3aHHBIX C €€ IPUHYIUTCIIbHBIM B3bICKaAHHUEM.
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5.8. Ilpm Bo3HUKHOBeHUH y JlepkaTelns KapThl HAIOr000JaraeMoro 10Xoa B BUJIE SKOHOMHHU Ha Pacxopaax Io
Bo3BpaTy OOImel 3al0/DKEHHOCTH B CBA3M C HEHAJISKAIIMM MCIOJIHEHHEM 00s3aTenbcTB 1o JloroBopy OH
MOJUICKUT OOJOXKEHUIO HAJOroM Ha JOXOAbl (DM3MYECKUX JIMI B TOPSAKE, YCTAHOBICHHOM JEHCTBYIOLINM
HAJIOTOBBIM 3aKoHoJaTelbcTBOM Poccuiickoli denepannu. bank o0si3aH MCUMCIUTH, yaepXaTh W YIUIAaTHTH B
Or0/DKET CyMMy Hajora Ha JOXOZAbl (PM3MYECKUX JIUIl, HCUUCJICHHYIO ¢ JoXoAa, noiaydeHHoro Kmmentom. Ilpu
HEBO3MO)XHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOAA yIep)KaTh MCUUCICHHYIO CyMMYy Haiora bank o0s3aH B cpok,
YCTaHOBJICHHBIH IEHCTBYIOIIMM HaJOTOBBIM 3aKOHOAATENLCTBOM, MIMCbMEHHO cooOIHTh KiIMeHTy 1 HaloroBoMy
OpraHy IO MECTY CBOET0O y4eTa O HEBO3MOXHOCTH yAEpKaTh HAJOT, O CYMMax J0X0Ja, ¢ KOTOPOro He yAepyKaH
HAJIOT, U CyMME HeyAep)KaHHOTro Hayora. KimeHT o0s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIIUM HAaJIOTOBBIM
3aKOHOJATENbCTBOM, VYIUIATUTH HAJIOT HA OCHOBAHWM HAIIPABICHHOIO HAJIOTOBBIM OPraHOM HAaJIOrOBOTO
yBEJOMJICHHUS 00 yIjiaTe Hajiora.

6. TH®OPMUPOBAHUE OB OINEPALIUAX, COBEPIIEHHBIX [TIO CYETY

6.1. HWudopmupoBanne Knmenra o0 Omnepanusx, COBEPUICHHBIX C HWCIOJIb30BAaHUEM KapThl, MPOU3BOJIUTCS
myteM npenoctasienus bankom Kimmenty Otuera B [lonpasaenenun no mecty Beaenus Cuera. JlonmomHUTETEHO
HHPOPMHPOBaHKE O coBepleHHbIX Omepanusax ocymiecTrisercss bankoM B mopsiike, ykazaHHoM KireHToMm B
3asiBIIEHNH:

- myTeM HampasieHus OTdera Ha yKka3aHHBIH KIHMeHTOM 31eKTpoHHBIHN afpec;
- myTeM nonyderns Otuera B cucreMe «Coepbank OHIalHy.

6.2. bask ocymectBuseT ormnpaBKy SMS-cooOmieHnss o Kakaou coBepureHHo Omneparuu ans KimeHToB,

MOJKJTFOUEHHBIX K TOJIHOMY TakeTy Y ciyru « MoOUIIbHBIH GaHK»™”.

6.3. Kumentr o0s3yercss mpennpuHHMaTh BCE OT HErO 3aBUCSINEe B IENsAX MNOJIy4eHUs WHPOpMauuu 00
Oneparnusix, HampasisieMold baakoM B cootBeTcTBrM € T.11.6.1 1 6.2 O0muX yCIOBUiA, U COTMIANIAETCS C TEM, YTO
yKazaHHas HH(opMalus B Jr000M cilydae CUMTAETCs MONyYEHHOW UM B HamOoyiee paHHHN MO BPEMEHH CPOK B
3aBUCUMOCTH OT CII0C00a HH(POPMUPOBAHHUS:

- ¢ aatsl nonyuyeHus Kimenrom Otuera, HO HE MO3HEE 7-TO KAJIEHAAPHOro JHS ¢ Aathl OTueTa;

- ¢ natel oirydeHus: Kimmenrom SMS-cooOmennst banka, HO He To3/Hee 3-X 4acOB C MOMEHTa OTIIPaBKU
SMS-coobmienunst bankom (1o ganHBIM HHGOPMAMOHHON cucTeMbl banka).

6.4. Kiment moxer oOparuthecs B bank mo mecty Beaenus Cuera Ui M3MEHEHUsS CIIOCO0a MPEIOCTaBICHUS
Otdera B TEYEeHHWE CpPOKA JEWCTBUS KapThl WJIM HM3MEHHTh CIIOCO0 OCTaBKH 4epe3 cuctemy «COepOaHK
Omnnaita™y.

6.5. bBaHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHe OTyeTa WJIM HECAHKIIMOHMPOBAHHBIM JOCTYIT K HEMY IPH
nepenavye Mo cetd VHTepHeT Ha yKa3aHHbBIM KIMEHTOM SIIEKTPOHHBIA ajpec, a TakKe 32 HEeCBOSBPEMEHHOE
nonyyenue Knumentom Otuerta. B ciayuyae Henomyuenus Otuera, HampaBlieHHOro no cetu MurepHet, Kiuent
nowkeH obparutbest B bank. Eciin Kiment yknonsiercs ot nmonmydenust Ordera, bank cuutaer, 4ro KinueHTt Obut
HaJJIeXauM oopazom npouHpopmupoBan 06 Oneparusax mo Cuery.

6.6. OOs3anHOoCTh banka o nadopmuposanuto Kimenra o coBepienHbpix Onepanusx CYUTACTCS UCTIOHEHHOM
NP HAIpaBJICHUU YBEIOMJICHHS O coBeplleHHbIX Ormepanusx B coorBercTBud ¢ 1.6.1 w/mnmm m.6.2 O0mmx
YCJIOBHI coryiacoBaHHBIM ¢ KitmeHToM criocobom.

6.7. KimenT BripaBe oOparuthcs B bank mist nonyderns OtdeTa 3a 000 MEpHO]] BpEMEHH, HO He Oojiee YeM
3a mocienuue 12 MecAres.

6.8. KimenT umeer npaBo nojath B baHk muchMeHHOE oOpaleHue Mo crnopHoit Omneparuu (IIPEeTEH3HIO) B
teuerne 30 kaleHAapHBIX JqHel ¢ nmatel OTueta nubO0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
Omnepanuu. Henonyuenue bankom ot KnueHTa mpeTeH3ud B yKa3aHHBIM CpOK oO3HaudaeT corjacue Kimenrta c
Omneparusmu.

6.9. bank He HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH 1Mo Omepauuu ¢ KapToi, ociopeHHoi Kimenrom, B cityyae
ecnmu Knuent He yBemommn bank o HecankumonupoBanHOW uM Ormnepauuu B CPOKH, yCTaHOBIEHHbIE 11.3.19
OOUX yCIOBHM.

% B cootBercTBmM ¢ Tapudamu.
100 141 HAMMYHH TeXHIYECKOi BO3MOKHOCTHL

89



6.10. Bank paccMarpuBaeT 3asBieHHe 0 cropHoi Omepanuu, a Takke uHGopMmupyeT KineHra o pesyiabraTax
paccMOTpeHust 3asBiieHHs 1o TpeOoBanuio Kimenta B TedeHue 30 KaleHIApHBIX JHEH CO JHS MOJYYCHHS
3asBJICHUS, a TaKKe B TeueHUe 60 KaleHAAPHBIX JHEH CO JHsI MONMYyUCHHs 3asBICHUS TPH UCTIOIb30BAHUN KAPThI
JUTS TPAHCTPAHHMYHOTO MEePEeBO/IA JCHEKHBIX CPE/CTB.

6.11. Bo3melieHHe ACHEXKHBIX CPEACTB MO COpHBIM OnepanusM OCyIIecTBIsseTcss baHkoM o pe3yibTraTam
paccMoTpeHus npeTeH3un Kimmenra.

7. COBJIOAEHUE 3AKOHOJIATEJbCTBA

7.1. B cooTBeTCTBHHM C HNEHCTBYIOIIMM 3aKOoHOAATenbcTBOM Poccuiickoit ®enepanmu bank wumMeer mpaso
TpeboBaTh 0T KitmeHTa mpemocTaBieHus: JOKYMEHTOB (KOTHIA TOKYMEHTOB) IO TIPOBEIEHHBIM C HCITOIB30BaHIEM
KapT(bl)/peKBU3UTOB KapT(bl) pacueTHbIM OrmepanusM B WHOCTPAHHOHM BaitoTe, WHBIM OrmeparusM ¢ IeNbI0
OCYIIECTBJICHHUS KOHTPONBHBIX (PyHKIMH, a KioueHT 00s3yeTcsi mpeaocTaBisTh HEOOXOIUMBIC JTOKYMEHTHI 10
TpeboBaHmio baHka.

7.2. baHK MMeeT MpaBoO MOJHOCTHIO WIIM YaCTUYHO MpHOCTaHOBUTH Omepanuu mo CyeTy, a TakKe OTKa3aTh B
coBepmieHnn Omepanuii, 3a wuckimodeHneM Onepaluil 10 3a4UCIEHUIO JEHEXHBIX CPEeICTB, B CIydasx,
YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit ®enepauuu, B TOM uucie, ecad y baHka BO3HUKAOT
nofgo3penus, uyrto Omnepanus coBepLIaeTcs B LESIX Jieranu3auud (OTMBIBaHMS) JOXOAOB, MOIY4YEHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCHPOBAHUS TEPPOPHU3MA.

7.3. KimenT 00s3yeTcsi He HCIIONB30BaTh KapTy A coBepiieHust Onepannii, MPOTHBOPEYAIINX EeHCTBYIOMEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

7.4. Knuent o0s3yercs He mnpoBoauth 1o Cuery Omepaunu, CBS3aHHBIE C HPEANPHHAMATEIBCKOM
JESITEIILHOCTBIO.

7.5. CrpaxoBaHHE [CHEXKHBIX CPEICTB, Haxomsmuxcsi Ha Cdere, OCYHICCTBISACTCS B COOTBETCTBHU C
(dbenepanbHBIMU 3aKOHAMU.

7.6. Bank BnpaBe:

7.6.1. IlomyuaTp B ciaydasx U HOpPSIKE, IPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATENBCTBOM, OT Kimenta
nHpOpMaLUI0, HEOOXOAUMYIO B LEJSIX BBIABICHHS JIML, Ha KOTOPBIX PAcIpOCTPaHSETCS] 3aKOHOAATEIbCTBO
WHOCTPAaHHOTO TOCYJapcTBa O HAJOTOOOJOKEHWH WHOCTPAaHHBIX CYETOB (amee - WHOCTPAHHBIN
HAJIOTOTIJIATENBIINK), H UASHTU(OUIHUPYIOUIYIO €r0 B KAYeCTBE HHOCTPAHHOTO HAJIOTOILIATEIBIINKA.

7.6.2. OcywmecTBisaTh Inepegadyy HHOCTPAHHOMY HAaJOrOBOMY OpraHy W (MJIM) HMHOCTPAHHBIM HAaJIOTOBBIM
areHTaM, YIOJHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJiepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOTrOBBIA OpraH), LlenTpanmsHOMy Oanky Poccuiickoit ®enepanuu, denepanrbHOMY
OpraHy HCIOJHUTEIbHON BJIACTH, YIOJHOMOYECHHOMY Ha OCYILECTBJICHHE (YHKLUMH IO MPOTHBOACHCTBHIO
Jerau3auiy (OTMBIBAHUIO) JOXOJOB, IOJIYYEHHBIX INPECTYIHBIM IMyTeM, M (UHAHCHPOBAHUIO TEPPOPHU3MA,
(benepanrbHOMY OpraHy MCIOJIHHUTENIBHOM BIACTH, YIIOJTHOMOUYEHHOMY Ha KOHTPOJIb M HA/30p B 00JIaCTH HAJIOTOB
u cOopoB, MHGOpMANMHU, TOATBEpKAAOUIeH, 4To KimeHT SBiseTcs MHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate wuH(popMammio bank BmpaBe TONBKO NpH COOMIOAEHHHM TPEeOOBAaHMH 3aKOHOAATENbCTBA M IPH
nony4deHun OT KimeHTa - WHOCTPaHHOTO HAaJOTOIUIATENbIINKA COTJIACHS Ha Tepeiady WHQOpManuu B
WHOCTPaHHBIM HATOTOBBIN OpraH, KOTOPOE SIBJISIETCS] OJHOBPEMEHHO COTJIaCHEM Ha Tepesiady Takoi HHpOopMaIuu
B lentpansHbiii OaHk Poccuiickoit ®eneparnmm, (¢denepanbHBI  OpraH  HCIIOJHUTENBHON — BIIACTH,
YIIOJIHOMOYEHHBI Ha OCyIIecTBIeHHE (DYHKIMK MO MPOTHBOACHCTBHIO JIETAIM3AIMK (OTMBIBAHHIO) JOXOJIOB,
MOJYYEHHBIX TPECTYIHBIM MyTeM, M (PUHAHCHPOBAHUIO TeppopU3Ma, (ellepabHBIi OpraH HCIOJHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIM Ha KOHTPOJIb M HAA30p B 00JIaCTH HAIOTOB M COOPOB (Hajiee-coriiacue Ha mepenady
nHGOPMAaLMK B UHOCTPAHHBIA HaJIOTOBBIA OpraH).

7.6.3. Ilpunsare perienue 00 oTkaze B coBepiieHur Omneparuii (3a uckimoueHuem Ornepairuii, yKa3aHHbIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIMX YCIOBHi), OCYLIECTBISIEMBIX B MOJb3Y WJIM MO MOPYYEHHIO
Kmuenta mo Cuery B cinydae Hanuuusi y baHka 0OOOCHOBaHHOTO, JOKYMEHTAIBHO ITOJITBEPIKICHHOTO
MIPENIoNoKeHus], YTo KIMeHT SBIseTCS MHOCTPAaHHBIM HAJIOTOIIATENBIINKOM, U HeTlpeacTaBieHns Kirenrom B
TEUYCHHE IATHAALATH pabouymMx AHEW co aHsA HanpasjieHus bankom Kiuenrty 3anpoca 06 otHecenuu Kimenra k
WHOCTPAaHHBIM HAJIOTOIIIATENIBIINKAM:!

(a) WHGOPMAIUH, TTO3BOJISIIOIIEH OMPOBEPIHYTh NPEIIOI0KEHHE O TOM, YTO OH OTHOCHTCS K KaTErOpHUu
WHOCTPAHHBIX HAJIOTOILIATEIBIITIKOB;
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(6) HE00X0MMOK HH(pOPMALIUHK, HACHTH(GHUIMPYIONICH ero B Ka4eCTBE MHOCTPAHHOI'O HAJIOTOILIATE IbIINKA;

(B) cornacus KnmeHra (0Tka3a OT MpEJOCTaBICHUS COTJIacHs) Ha mepefady WHPOpMalMi B MHOCTPAHHBIN
HaJIOTOBBIN OpraH;

7.6.4. Ilpexpatuth coBepmenue Onepanuii mo Cuery, Bkiatouas Omnepanuu Mo 3a4iCICHUIO ICHEKHBIX CPECTB
Ha Cuet, OTKpHITHIH KJMEHTy — MHOCTpaHHOMY HAJIOTOIUIATENBIINKY, MPH HPUHATHH pPEHIeHus 00 OTKa3e B
coBepmennn Ormiepanii B COOTBETCTBHM MOANMYHKTOM 7.6.3 myHkta 7.6 Hacrosmmx OOImMUX yCIOBWI 3a
UCKITIOUCHHUEM TIaTeXeH, IPeAyCMOTPEHHBIX ab3alaMu BTOPBIM - MSATBHIM IMyHKTa 2 ctaThd 855 I'paxkmaHckoro
Kojiekca Poccwniickoit @enepann, MepeBoOA0B ICHEKHBIX CPEICTB Ha OaHKOBCKUH cdeT KimeHTa - ”HOCTpaHHOTO
HAJIOTOIUIATENbIINKA, OTKPBITHIA B JIPYrOd KPEeIWTHOW OpTraHM3allid, BBIJAYM JCHEKHBIX CPEICTB CO CcUeTa
Knuenty - ”HOCTpaHHOMY HaJOTOIIATEIBIIHKY.

7.6.5. Pacropruyte J[loroBop B OIHOCTOPOHHEM TMOpSAKE B Cilydae HempenoctaBieHus KimeHTtom -
WHOCTPAaHHBIM HAIOTOIUIATENbLUIMKOM B TEUCHHE ISTHAALATH pabouux AHEH mocie AHA npuHATHa bankom
pemieHns 06 oTkasze B coBepiieHun Omnepanuii nHpOopMaLul, HeOOXOIUMOH AJIS €T0 UACHTU(PHUKALIUY B KAUEeCTBE
WHOCTPAaHHOTO HaJIOTOIUIaTeNbIInKa, W (WIM) B ciydyae HempenocTaBieHHs KiIMEHTOM - WHOCTpaHHBIM
HAJIOTOIJIATENIBIIMKOM coryacusi (O0TKa3a OT NPEAOCTaBIEHUS corjlacus) Ha 1epenady HHGOpManuu B
MHOCTPAaHHBIN HAJIOrOBBIN OpraH.

7.7. bank yBenomisieT KimenTa o peniennu otkasaTh B coBepiieHHH Ornepaliyii, OCyIIeCTBISIEMbBIX B IT0JIb3Y WX
no nopyueHuto Knuenra mo [loroBopy, o pemieHHH pacTOprHyTh [loroBOp B OJHOCTOPOHHEM TMOPSIKE, HE
MO37HEE MHA, CICMYIOIIero 3a JHEM NPUHATHS PElIeHHS MO0 OCHOBaHUIM, M3I0XKEHHHIM B 1.1.7.6.3 u 7.6.5
HacTosnmx OOmuX ycioBuil mo axapecy KimeHrta/agpecy 3IEKTPOHHON TOYTH/TIO HOMEPY MOOWIBLHOTO
tenedoHa, KoTophlii ykazan Knmentom B 3asBneHun au00 B MHOM JOKyMeHTe, opopmieHHOM KimentoMm B
pamkax Jlorosopa.

8. UBMEHEHHUE MH®OPMAILUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercs nogare B Ilogpasnencnue banka nmo mMecty Benenus CueTa MHCBMEHHOE 3asiBICHUE 00
W3MEHCHUU JaHHBIX, VKA3aHHBIX B 3asBleHWH (B T.4. Ha TMOJYYCHHE JOMONHHUTEIBHBIX KapT), BKIIOYAs
KOHTAaKTHYI0 WH(pOpMAIUi0, crnocob cBsI3u baHka ¢ HUM, B TEUCHHE CEMH KAJICHIAPHBIX JHEH ¢ JaThl WX
A3MEHEHMUS.

8.2. baHk BIpaBe OCYIIECTBIATh BUICOHAOIONCHUE, a TAK)Ke TEJIC(OHHYIO 3alIUCh B CBOUX IMOMEIICHUSAX M Ha
CBOMX YCTPOWCTBaX B IeNsIX oOecrieueHHs O€30MacHOCTH M HaJyIexaiiero oociyxuBanus Kiumenrta 0e3 ero
JIOTIOJIHUTEIILHOTO YBeAOMIICHHs. Bueo3anucu u 3anmucu TejaeOHHBIX pa3rOBOPOB MOTYT OBbITh UCIIOJIL30BaHbI B
KaueCTBE JI0OKA3aTeJIbCTB B MPOIECCYaTbHBIX ICHCTBHIX.

9. MPEJAOCTABJIEHUE YCJIYTI'H «MOBWJIbHbIA BAHK»

9.1. bank npenoctasnser Knuenry Yeayry «MoOwibHBINH OaHK» NMpPHU HAIWYMKM TEXHUYECKOM BO3MOXKHOCTH, a
TaK)k€ COOTBETCTBYIOIIETO COTJIAIIEHHS MeX /1y baHKOM 1 orepaTtopom COTOBO¥ CBSI3U.

9.2. Yenyra «MoOwipHBI OaHK» NPEAOCTABISIETCS NPH  YCIOBHUM IIOJIOKUTENbHON MaeHtudukaunm wu
Aytentudukanuu Knuenra bankom.

9.3. Ilpu npoeenennn Omnepanuii mo Cueram KapT npuMeHstoTcst Tapudel, qeiicTByIONEe HAa MOMEHT 00paboTKH
Omneparuit bankow.

9.4. bank BHpaBe COXpaHATh PEKBH3UTHI TEPEBOJIA, OCYIIECTBIEHHOr0 KIMEHTOM ¢ MCIOIb30BaHHEM Y CIyTH
«MoOwnibpHBIE 0aHK» B KadecTBe MIAONIOHA JUIsl TIPOBeJeHUS B mocienyromeM Kimerntom Omnepammii ¢
HCIIONB30BaHHEM Y CIIyTH « MOOWITEHEIN OaHK.

9.5. bank unpopmupyer Kimenra o mepax OGe3onmacHoctd, puckax KimeHTa M BO3MOXKHBIX HOCHEACTBUSX LIS
Knuenta B ciaydae HecoOmoneHus Mep HHPOPMAIMOHHON O0€30MacCHOCTH, PEKOMEHAOBAaHHBIX baHKOM.
Nudopmuposanue ocyuiecTBisieTcs Ha opunnanbHoM caiite banka, B [lonpaznenenusx banka, myteM OTIIpaBKH
SMS-coo01ieHnl Ha HOMEP MOOMIIBHOTO TeaedoHa, moaKmoueHHOro Kiuenrom k Yeiayre « MoOMIbHBIN OaHKY.

9.6. Knuenr O6$I3y€TC$I O3HAKOMHUTLCH C MCpaMU 0€30IMacCHOCTH U HCYKOCHUTCIILHO UX CO6J'IIO,Z[aTI>.
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0.7. bauk mnyONUMKyeT aKTyalbHbIH mepeueHs Omnepaiuii, A0CTynHbIX KJIHEHTY MOCPEACTBOM Y CIIyrd
«MoOuIbHBIH OaHK», Ha ouIIMANIbHOM caiite banka. baHk MMeeT mpaBo B 000K MOMEHT 10 COOCTBEHHOMY
YCMOTpeHHI0 U3MeHUTH [lepedens Onepanuii, mperocTaBasIeMbIX MOCPEACTBOM Y ciyTH « MOOWIBHEIN OaHK.

9.8. Iloaxmouyenne Kimumenta x Ycmyre «MoOWIbHBIM OaHK» OCYIIECTBISICTCS Ha OCHOBAHWM 3asBIICHUS Ha
NoAKITIOUeHHE K Yemyre « MOOUITBHBI GaHK» OHIM M3 CIIEAYIONIHX CIIOCO60B™

- B Ilompasnenennn banka - Ha ocHOBaHMM 3asiBIEHHE, MOAMNMCAHHOIO COOCTBEHHOPYYHOM IOAIHUCHIO
Knuenra, nubo 3asBieHHs Ha MOAKIIOUYEHHE K Yciayre «MoOuibHbI 6aHK» ycTaHOBIeHHOH Bankom ¢opmel,
MTOITMCAaHHOTO COOCTBEHHOPYUHO moanrckio KinenTta wim aHamorom codctBeHHopy4yHOH noanucu Kinnenra;

- yepe3 YCTpPOHCTBO caMooOCIyknBaHHs baHKa - ¢ HCIIONB30BaHWEM KapThl, TOATBEPIKAAECTCS BBOIOM
[WH;

2

- yepe3 KonrakTtHeili Llentp banka - Ha HOMep MoOuiIbpHOTO Tenedona KiueHra, 3aperucTpupoBaHHbINA B
Bbanke, mpu ycnosun coobmenust kKoppekTHoi KortpoipHoit nHpopManmu Kinnenra;

- yepe3 Cucremy «Coepbank OHnaiin» - Ha HoMep MoOuIbpHOTO TenedoHa Kimenra, 3aperucTpupoBaHHbIN
B banke. [lonkimoyenne k ycinyre moATBEp K1a€TCsl BBOJOM OJTHOPA30BOTO MAPOIISL.

9.9. Ilpenocraenenne Kimuenty Yemyru « MoOMIBHBIA OaHK» OCYIIECTBISIETCS B COOTBETCTBUU ¢ JIOTOBOPOM H
PykoBoacTBOM 1O mcmonb3oBaHuio «MoOWIBHOTO OaHKay», pa3MelaeMbiM Ha o(UIMaNbHOM caiite banka u B
IToppa3snenenusx banka.

9.10. [ns uenmeit momydenms Yciayru «MoOwunbHBIN OaHk» KimeHT 00s3aH caMOCTOSITETHHO O0ECIeYHTh
moaaep Ky (GYHKIWHM Tepemnadd W moiydeHus: SMS-coobmennii u USSD-3anmpocoB Ha cBOEM MOOMIEHOM
Tejae(oHe, a TakkKe MOJAKIIOYCHHE K yClyraM Inepenadyd ¥ noiayderus SMS-coobmenuit u USSD-3ampocoB y
COOTBETCTBYIOILIETO OllepaTopa MOOHUIIBHOM CBSI3H.

9.11. Omara KimeHTOM KOMHCCHH 3a TIepeaady COOOIEHHIA, B3UMAEMOW OIepaTopoM MOOWIBHOW CBS3H, HE
sIBIISIETCS peaMeToM Jlorosopa.

9.12. IlpenocraBnenue Ycayr «MoOwibHOro OaHKa», B TOM YHUCIIE, MEPEBOJ JCHEKHBIX CPEACTB CO CUYCTOB
Knuenta B banke Ha cueta (U3HMUECKUX U FOPUANYCCKUX JIMI[ OCYIIECTBISICTCS HA OCHOBAHWH IMOJNYYCHHOTO
Bankom pacrnopstkerus B Bupe SMS-coobmenns wnmu USSD- komaHIbI, HampaBJICHHBIX C HCIOJIB30BaHHUEM
cpeactBa MOOWIBHOW CBsS3M ¢ HoMepa TenedoHa, ykazaHHOro KiMeHTOM TpW MOIKIIOYEHHH Y CIyTd
«MoOubHbIH OaHk» (nayee - CooOrieHue).

9.13. Ilomyuennoe bankom CoolOmenue paccmaTpuBaeTcsi baHKOM Kak pacmnopsbkeHue (TopydyeHue) Ha
npoBenenne Onepanuii mo Cueram kapT KimeHTa W Ha mpenocraBieHUe JIpYyrux yciayr baHka, moiydeHHOe
HernocpeacTBeHHo oT Knuenra.

9.14. CooOmenust (DneKTpoHHBIE IOKYMEHTHI), HampasieHHble Kimmentom B bank mnocpeactBom VYcmyru
«MoOunbHBI OaHK», HMEIOT IOPUIMYECKYI0 CHIIy JOKYMEHTOB Ha OyMa)KHBIX HOCHUTENSX, 3aBEPEHHBIX
coOcTBeHHOpY4YHOU moanuckio KiueHra, oOpMIEHHBIX B COOTBETCTBHH C TPEOOBAHHMSIMHU 3aKOHOAATEIILCTBA
Poccuiickoit @enepanuu, 1 MOPOKAAIOT aHAIOTUYHBIE UM TpaBa U o0s3anHocT Kinenrta n banka mo Jlorosopy.
JlaHHBIE TOKYMEHTBHI B 3JIEKTPOHHON (hOpME MOTYT CIYKUTh J10Ka3aTelbCTBOM B CYJIE.

9.15. TlepeueHp OpraHM3aIHiA, B TONB3Y KOTOPHIX BO3MOMKHO OCYIIECTBICHHE TEPEBOJOB C HMCIOIB30BAHHEM
Yenyru «MoOunbHbIN 0aHK», pa3MelaeTcs Ha opuiaasHoM caiite banka.

9.16. HcnonHenue pacnopsokeHuit/nopyuenuii KimeHrta, mepegaHHBIX IOCPEACTBOM Ycinyru «MoOWiIbHBINA
OaHKk», ocymiecTBisieTcsi baHkoM He mo3aHee paOodero [Hs, CIEAYIOLIETrO 3a JHEM IOJy4eHHs TaKoro
pacnopsHKeHUs/TOpyUeHHS.

9.17. KimeHT 00s53aH HMCKIIIOYUTH BO3MOXHOCThH HCIIOJI30BaHUSI TPETHUMH JIMIIAMH MOOWIBHOTO TellehoHa,
HOMEpP KOTOPOT'O MCIIOJIB3YETCS IS MPEOCTaBIeHUS Y Cayru « MOOHMITbHBIN OaHK.

9.18. Kumenr o0s3an nHbDOpMUpoBaTh baHK O MpeKpaieHnd UCIIOIF30BaHHUs HOMepa MOOHJIBHOTO Teiedona,
MOJIKITFOYEHHOTO K Y ciyre «MOOMIIbHBIA OaHK.

101 Croco6s HNOAKIIOYeHUsT K Yciyre «MoOwibHbIM OaHk» M Buabl cueToB KiMeHTa, MOAKIIOYAEMbIX K YCIIyre, ONpenessioTcs
TEXHUYECKUMHU BO3MOKHOCTSIMH TeppUTOpHaNbHbIX [lonpasnenennii banka.



9.19. B ciayyae ecnu ajis CIIMCAHUS IIATHI 3a MpeaocTaBicHue Ycuyru « MoOMIbHbIH OaHK» cpeiacTe Ha Cuere
KapThl HeIoCTaTouHO, BaHK WMeeT MpaBO MPHOCTAHOBUTH IpeaoCTaBicHUE YCIyTH «MOOWIBHBIA OaHK», C
HaIpaBlieHUeM Ha HOMEp MOOWIbHOTrO TenedoHa KimeHTa cOOTBETCTBYIOMIETO yBemoMiieHUs. Bo30OHOBICHME
npenocraBieHust Ycnyrd «MoOWIBHBINM OaHK» oOCylIecTBisieTcss mociie noctymieHus Ha Cuer Kiuenra
HEO0OXOMMOH CyMMBI U CIIMCAHUS TIATHI.

9.20. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciaydae ykazanus B COOOIICHMH HEBEPHOTO PEKBU3UTA ILIATEKA W/WIM CYMMBI IIATEkKa, a TAKKE IO
CIopaM H pa3HOTJIACHSAM, BOHHKAIOMIMM Mexay KiHMeHTOM W opraHm3alusMH-TIONydYaTeNs MU TUIaTeXa, €CIIH
CHOPBI ¥ pa3HOTIIACHS HE OTHOCATCS K MIPENOCTaBIeHNIO Y CIryTH «MOoOUIBHBIN OaHK»;

- M0 TPETCH3USAM JIAI[ - BJIAJENBIECB HOMEPOB MOOMIIBHBIX Telie(hOHOB, yKa3zaHHBIX KimeHToM mpu
nojkItoueHun Y ciryru «MoOWIbHBIN OaHKY;,

- 3a HEJIOCTaBKy COOOIIEHHs Ha HOMep MOoOmIsHOTO Tenedona KimenTa, B cirydae eciid 3TO 00yCIOBIEHO
NpUYMHAMH, HE 3aBHCAIIMMHU OT baHka (cooOlieHne He OTMPaBICHO OIMEepPaTopoM MOOWIBHOW CBSI3H, TenedoH
Knuenra HegocTyneH AIUTENbHOE BPeMs U T.IL.);

- 3a ymep6 u ¢akT pasriameHns 0aHKOBCKOM TalHBI, BOSHUKIIIHAE BCIEICTBUE NOMycka KiTmeHToM TpeThrux
JUI] K WCIIONB30BAHNI0O MOOWMIBHOTO TeneOoHa, HOMEP KOTOPOTO HCIIONB3YETCs ISl MPEIOCTABICHUS Y CIIYTH
«MoOOUIBHEBIN OaHKY;

- 32 TIOCJIC/JICTBHS WCIIOJHEHMS pACIOpSDKEHHs, IepefaHHOro B baHK ¢ wHCmomp30BaHMEM HOMEpa
MobuipHOTO TenmedoHa KimenTta, B TOM dmcie, B CiIydae HCIIOJNB30BaHUS MOOWIBHOTO Tenedona KimeHra
HCYIMOJIHOMOYCHHBIM JIMIIOM;

- 3a ymepO, BO3HUKIIMKA BCICACTBUE yTpaThl WM mepenaun KIHMeHTOM COOCTBEHHOIO MOOWIJIBHOTO
TejeoHa HEYTTOTHOMOYEHHBIM JIHIIaM;

- B ClIy4ae HEBO3MOXKHOCTH MpeJoCTaBiIcHUs YcCiIyr «MoOuapHOro 0aHka» MO HE3aBUCAIIMM OT baHka
00CTOSATEIHCTBAM, B TOM YHUCJIC 110 MIPUYKHE HE MPEJOCTaBICHUS baHKy CTOPOHHUMY OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOUMBIX [T peanu3anuu Y cryra « MoOHITHBINA OaHK.

9.21. KimeHT HEceT BCe PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(HUIESHIINAIFHOCTH, BOSHUKAIOIINE
BCJICJICTBUE HCTIOJIb30BaHUS Knuentom KaHaJIOB nepeaayu UH(pOPMAIUH npu nepenaye
pacnopsbKeHui/ mopy4eHuit nu/nnn naopmanuu.

9.22. B 1ensx CHUKEHHS PUCKOB, CBSI3aHHBIX ¢ HECAHKI[MOHUPOBAHHBIM HCIIOJIh30BAHUEM YCIYTH «MOOUIBHBIH
0aHk», bank umeer npaso:

- OCYIIECTBJISATh KOHTPOJIb cMeHbl CHM-kapThl 10 HOMEpPY MOOMIIBHOTO TejedOHa, IMOIKIIOYSHHOIO
Kmuentom x VYcenyre «MoOwWibHBINM OaHK», W, B CIlydae BBIABICHHS TakWx (aKTOB, NPUOCTAHABIMBATH
npenocrasieHne Y cryr «MobuimpHOTo Oankay 1o moATreepxkaeHus Kinunenrom cmensl CUM-kapThr;

- npoBepsATh  (akt BhageHus KIMEHTOM HOMEpOM MOOWIBHOTO  TeseOHA, TMOAKIIOYCHHBIM
(monxmovyaemMbIM) K Ycmyre «MoOWiIbHBIH 0aHK». B ciydae BBISBIGHUS NMPHU3HAKOB MPUHAUICKHOCTH HOMEpa
MOOMJIBHOTO TeNieoHa TpeThbeMy JIMILy WIM MHOTO OTYYXKIAEHHsS HoMepa Tenedona, baHk mMeer nmpaBo oTkas3arh
Knuenty B moakmodeHnu HoMepa TenedoHa K Ycimyre «MoOWIbHBI OaHK»/OTKIIOUUTE HOMEp TeledoHa OT
Yenyru «MoOubHbIN 0aHK»;

- BBOAUTH Al Yenyrn «MoOwibHBINH OaHK» JTUMUTHI, OTpaHUYEHHs Ha coBepiieHne Onepauuii u 1pyrue
Mepbl ¥ TIOJUTHKK O€30MacHOCTH, HAaNpaBlIeHHBIE Ha COKpalleHHEe BO3MOXKHBIX TOTeph KimeHTa oOT
HENIPAaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

- NPUOCTAHOBUTh WIIM NPEKPaTHTh NpenocraBieHne Yciayru «MoOUIbHBI OaHK» B Cilydae HapyIICHHS
Knuentom cBoux obs3arensctB no [lorosopy, a Taxke ecnu y banka Bo3HuKaroT momospenusi, uto Onepamus
COBEpIIaeTCs B LEISIX Jeradu3alud (OTMBIBAHUS) JIOXOJOB, TIOJNYYEHHBIX IMPECTYMHBIM IyTeM, WIN
(UHAHCUPOBAHUS TEPPOPHU3MA.

9.23. Ycayra «MoOunbHbI OaHk» B paMKkax JloroBopa npenocraBisieTcs 10:
- noytydeHws 3asBieHus Kinenrta o0 oTkioueHI HoMepa TeniedoHa oT Y eryru « MOOHITBHBIN O0aHKY;

- oTkIoueHust Yciyru «MoOunbHb OaHk» KimeHnTta dvepe3 YcTpolicTBa caMOOOCITY)KUBaHHS TPU
HaJIMYUHU TEXHUYECKOW BO3MOKHOCTH;
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- noxyuyenus 3asBieHusa Knuenra o pacropxkenuu Jorosopa.

9.24. Tlpu npoBeneuun Onepanuii ¢ UCHoab30BaHKHeM Y ciryru «MOOUIBHBIN OaHK» HMCIOJIB3YETCS MOCKOBCKOE
BpeMs.

9.25. VYcayra «MoOuIpHBIN O0aHK» MOXKET UCIIOJIb30BAThCS JUISI TOMy4YeHUs coraacus (mopydenus) Kinuenra na
nepenavyy MaHHBIX 0 HoMmepe aeiictBytomero Cuera kapTsel KimeHTa mpenmpustuio (opraHuzamum)/ ydeOHOMY
3aBE/ICHHUIO B IENSAX 3aUMCICHUS Ha HEro 3apa0OTHOW IUIATHI, CTHICHAMH M JIPYTHX BBIIUIAT, MOCTYIAOMINX
OT TIpeANpUATHs (OpraHu3aluy)/y4e0HOro 3aBeieHHs, W TepeAady NEepCOHANBHBIX NAaHHBIX ((paMmins, UM,
OTYECTBO W JaHHbBIC JOKYMEHTa, yJOCTOBEPSIONIETO JWYHOCTh KimeHTa) B yka3aHHBIX Hensx. OIHOpa3oBBIi
3ampoc, HampasisieMblii Knuenty bBankoM, cONEpKHT TpeUIOKEHHE JaTh COOTBETCTBYIONIEE —COTJIACHe
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kinentom B Buge CooOuieHuss B OTBET Ha
OnHopa3oBbI 3ampoc B TEYCHHE YCTaHOBIEHHOro B OTHOPa30BOM 3amlpoce CPOKa, IMPH3HAETCS AHAIOroM
coOcTBeHHOPYYHOM noanucn KimeHnTta, KOTOPBIM HOAMKMCHIBAETCS coryiacue (MopydeHue) Ha Iepeaady JaHHbIX,
yka3aHHbIX B OJJHOPa30BOM 3armpoce.

10. IPENJOCTABJIEHHUE YCJIYT' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAH» U
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. bark mnpenocraBusier KimeHTy yciyrn, BO3MOXHOCTH coBepiieHuss Omepanwii W JACWCTBUH ¢
UCTONb30BaHueM cucteMbl «CoepOank OHIaiH» MPH HAIMYUN TEXHUIECKOH BO3MOXHOCTH.

10.2. bank myOmukyeT aktyanbHb llepedens ycmyr, nmpemoctaBisieMbix Kimenty depes cuctemy «CoepOaHk
Omnnaiiny, Ha O(QUIIHANBHOM caiiTe Banka'®. Bauk nmeer MpaBO B OJJHOCTOPOHHEM MOPSJIKE U3MEHSITh NIEPEUCHb
yCIIyT, oka3biBaeMbIX KimeHty yepes cuctemy «Coepbank OHainy.

10.3. IIpenmocraBnenune KinueHTy yciayr ¢ ucrnosnb3oBaHueM cuctembl «COepOank OHiaiiH» OCYIIECTBISETCS B
cooTBeTcTBHH C JlOTOBOpOM, a TakXe B COOTBETCTBMM C PyKoBOACTBOM mO ucHoib3oBaHmi0 «COepOaHk
Omnutaiiny, pa3MenaeMbIM Ha opuIMaisHOM caiite baHka.

10.4. Tlomkmouenne Kimenta k cucreme «COepbank OHIIaliH» OCYHIECTBISIETCS NPU YCIOBUHM HAJIHYHS Y
KimenTa neiicTBytomiei KapTol, TOAKIIOYEHHON K Yciryre «MoOUIbHBIN OaHK».

10.5. Hoctyn Knuenra k ycimyram Cuctemsr «CoepOank OHIIaiH» OCYIIECTBISIETCS MPU YCIOBHUHU €0 yCIICITHON

Unentnduranmm n Ayrenrudukanuu Ha ocHoBanuu Jloruna (Maentudukaropa nons3oBarens) u IlocTossHHOTO
1

napons ">, kotopsie KIIMEHT MOXeT IOTydHTh OJHUM U3 CIEIYIONMX CIIOCOO0B:

- TNOJTY4HTh depe3 YCTPOHCTBO CaMOOOCIYXHBAHHS C MCIONb30BAHHEM CBOEH OCHOBHOH KapThl .
Onepanust monydenus: Jlornna (Maentudukaropa monb3oBaTensi) ¥ [IOCTOSHHOTO Mapoisi MOATBEPKAACTCS
IINH;

- CaMOCTOSITETIbHO ONPEAEINTh Yepe3 yNICHHYIO perucTpanuio Ha caiite baHka Ha cTpaHuue BXxoza B
Cucremy «COepbank OnHnailH» C HCHOJNB30BAaHHEM CBOEH OCHOBHOM KapTLIlOS. Onepanust co3panust Jloruna
(Mnentnduxaropa nmonp3osatens) 1 [locTossHHOrO maposs moatBepxkaaercs OXHOPa30BBIM MapojeM, KOTOPBIN
HarnpasiseTcst Ha Homep Tenedona Kimenra, monkiroueHHbIH k Yenyre « MoOMIbHBIN OaHK.

10.6. Omepamuu B cucteme «Coepbank Onnaiiny Knnent moarsepxknaer OQHOPa30BBIMU MAPOJISIMU, KOTOPBIE
BBOJIsITCS TipH coBepiennu Omneparun B Cucreme «Coepbank Ownnaiiny. OgHopa3oBsie mapoiu KiueHT Moxer
MIOJTyYHUTh:

o 106 o .
- yepe3 YCTpOHCTBO caMooOCIyXuBaHHs baHka™ ~ ¢ HCIIONB30BAHWEM CBOEW OCHOBHOW KapThl baHka.
Omneparus nomydenuss OHOPa30BBIX Maposie moarsepxkaaetcs [11MH;

- B SMS-co00I1IeHHH, OTIIPABIICHHOM Ha HOMEP MOOHJILHOrO Telie)oHa, MOAKIoUeHHOro KineHTtoMm K
VYenyre «MoOunsHBIH OaHk» (pu BeIOOpe AaHHOTrO crocoba monmydenuss OJHOPA30BOrO Maposisi B CHCTEME
«COepbank OHainy).

102 B mpenenax TeppHTOpHH OOCIYKHBAHMS OTAENBHBIX TEPPHTOPHATHLHBIX GAHKOB IEPEUEHb ONEpAaluii, coBepIIaeMbix uepe3 CucreMy
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM IpranHaM. MHpopMannio o npegocTaBiIseMbIX YCIyTraX MOXKHO TTOIYYUTh
B umane banka o mecty 3akmodenus Jlorosopa.

' py mammany Texmmaeckoii Bo3MOXHOCTH bank peamusyer amst KienTta BOSMOXKHOCTS CMeHbI 3Hadennii Jlornna (Mentndukaropa
nosib30BaTens)/IIoCTOsTHHOTO MapoJIs.

1% [Ipy HATHYHH TEXHHUECKOH BO3MOKHOCTH.

1% ITpy HATHYNH TEXHIYECKOH BO3MOKHOCTH.

1% TTpy manuamn Ha VeTpoicTBe caMOOGCTYKHBAHHS TEXHUIECKOH BO3MOKHOCTH.
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HeoOxomumocts moarBepxkaeHust Omeparuun OmgHOpa3oBeIM maposieM u TAll OTHOPA30BOTO IMAPOIIS IS
nonaTBepxkaeHuss Omepanuu  onpeaenser baHk u J0BOAUT JaHHy0 WHQopManuio 10 Kimenta mnyrem
oTtoOpakeHus uHpopmarluu B cucreme «Coepdank OHaiily» rpu coBepiieHun Onepaiuu.

10.7. TlocrosHHBIH W OJHOPA30BBIM Tapoiid, BBelAcHHbIE B cucrteMe «COepOank Ownnaiiny, i 1enei
MOJTMCAHUS ¥ OTIPABKH 3JIEKTPOHHOTO JJOKYMEHTA, SIBJITIOTCS aHAIOroM COOCTBEHHOPYYHOU moanuck KiveHra.
ONeKTpOHHBIE JOKYMEHTH, B TOM 4YHCJIE JOTOBOPHI M 3asBIICHUS, TIOANMCAHHBIE W TIEPEJAaHHBIE C
HCITOJTH30BAaHUEM ITOCTOSSHHOTO HW/HJTH OJTHOPA30BOTO MapoJIsl, Mpru3HAOTCs bankoM u KimeHToOM paBHO3HAYHBIME
JIOKYMEHTaM Ha OyMa)XKHOM HOCHTENE, TMOANMMCAHHBIM COOCTBEHHOPYYHOH TMOAMKUCHI0, M MOTYT CIIYXKHTb
JI0OKa3aTeIbCTBOM B CyJIE.

[Ipu pasmemennn B cucteme «COepOank OHIAiH» 3IEKTPOHHOTO JOKYMEHTa WM CCHUIKM Ha JJIEKTPOHHBIN
JIOKYMEHT, KOTOPBIH COJCPXKHUT YCJIOBUS JIOTOBOpA, TaKOW JOKYMEHT TPH3HACTCS HaIpaBlieHHBIM baHKOM
Knuenty. Coriacue KIHEHTa 3aKIFOYUTh TPeIaracMblid JOTOBOP MOXKET OBITh JITAHO MyTEM HEMOCPEICTBEHHOTO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapois, JIMOO B (opMe 3JICKTPOHHOIO JIOKYMEHTa,
MOJNMCAaHHOTO aHAJOrOM COOCTBeHHOpY4YHOU moxmnucu. llopsmok ¢yHkuuoHupoBaHus cucteMbl «COepOaHk
OnnaifH» MO3BOJSIET JOCTOBEPHO YCTAaHOBHTH, 4YTO (OPMHPYEMblE M TiepelaBacMble BHYTPH CHUCTEMBI
AJIEKTPOHHBIC JOKYMEHTBI UCXOMAT OT CTOPOH 10 J[oroBopy.

bank ¢uxcupyer pes3ynbTaT HpPOBEPKM aHajora COOCTBEHHOPYYHOW IMOANMWCH, BBeneHHOro KimeHTtoM mpu
COBEpIECHNUH JIeHCcTBUH depe3 cuctemy «COepbank OHmaiiy, u 1o 3amnpocy Kiunenta ¢opmupyer HOKyMeHT ¢
YKa3aHHEM Ha Pe3yJIbTaT MPOBEPKU aHAJIOTra COOCTBEHHOPYYHOH MOANHMCH Ha OyMa>KHOM HOCHUTEIIE.

Bank oOecrneunBaeT HEW3MEHHOCTh MOJNHCAHHOTO AaHAIOTOM COOCTBEHHOpy4HOW mognucu KimeHTa
ANEKTPOHHOTO JIOKYMEHTa M BO3MOKHOCTH IIOITBEpXKAeHHs (akra moanucanus KIMeHTOM KOHKpPETHOTO
OOKYMCHTA, OCYIICCTBIIACT XPAaHCHHUC OJICKTPOHHBIX JOKYMCHTOB, O(i)OpMJ'ICHHLIX Kanentom 4epe3 CUCTEMY
«Cobepbank OnnaiiH», W TpenocTaBleHHe NTOKyMeHTOB KimeHTy mo ero 3ampocy depes cucteMy «COepOaHK
Omnmnaiiny 100 Ha OyMa>KHOM HOCHTETIE.

JlokyMeHTanmbHBIM ~ TIOATBEpXKACHHEM ¢akta okazaHus KomeHty ycmyru, coBepmeHus —Kimmentom
Onepaiuu/nelcTBUs ABJISACTCS MPOTOKON TpoBeacHus: Oneparuil/nelicTBUs B aBTOMATU3UPOBAHHOW CUCTEME
Banka, mnoATBepXkAAONUI KOPPEKTHYIO HACHTU(UKALMIO M ayTeHTH(uKaiuio Kiuenta (B ToM dwmcie,
ucrions3oBaHue KimeHToM aHamora COOCTBEHHOPYYHOW TIIOANKCH) W OKa3aHWE YCIyTH, COBEPIICHUE
Onepaiuu/aeicTBrs B TAKOW CUCTEME.

ITo ¢axTy 3aKimodeHus T0roBopa B eKTpoHHOH (popme bank Hampaiser KimeHTy Ha Bce HOMepa MOOHMIIBHBIX
TeneOHOB, MOAKIIOUYEHHBIX K yciyre «MoOWIbHEIH 0aHk», SMS-coo0l1eHne 0 3aKkIF0UeHIH JOTOBOpa, KOTOpoe
SBJISIETCS TIOATBEP KICHUEM 3aKIIIOUYEHHs T0oroBopa baHkoMm.

10.8. KimueHt HeceT (hMHAHCOBBIC PUCKU M PUCKU HAPYIICHUS KOH(QUICHIIMAIBHOCTH, CBA3aHHBIE C BOZMOYKHON
KOMITpOMeTanueld nHpopMauu npu e€ rnepepade depe3 ceTb MHTEpHET NmpH MONydeHUH YCIYT MOCPEACTBOM
cucrembl «Coepbank OHIaH.

10.9. KiueHT caMOCTOSATENBHO U 32 CBOM CUeT 00eCIeUnBaeT MOAKIIFOUCHHE CBOUX BBIUMCIIMTEIBHBIX CPEACTB K
cetn MHTepHeT, nocTyn kK ceth MHTepHET, a Takke OOECeYMBacT 3alllMTy COOCTBEHHBIX BBIYHCIUTEIBHBIX
CPEICTB OT HECAHKIMOHWPOBAHHOTO JIOCTyNa M BPEJOHOCHOTO IPOrpaMMHOTO obecrieueHus. B ciryuae
WCTIONB30BaHMs cucTeMbl «CoepOank OHmaliH» Ha HE MpHHAUIeKAMUX KIIMeHTy BBIUMCIMTEIBHBIX CPEICTBAX,
KiueHT HeceT Bce PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH(UICHIIMAIBHOCTH U IICJIOCTHOCTH
nH(pOpMAIUH, a TAK)KE BO3MOXKHBIMH HEMPABOMEPHBIMU JACHCTBUASIMHU UHBIX JIHII.

10.10.TTpu npoBenenru Onepanuii B cucreme «Coepbank OHIaliH» KCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. Yenyru B cucteMbl «Coepbank OHIIalH» MPEIOCTaBISIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12.1Tomyyennsie OHOpPA30BbIE MAPOIM TAKXKE MOTYT HCHONb30BaTbcsa KiueHTOM Uil MOATBEPXKICHHUS
Omnepauuii oruiaTel TOBApOB U yciyr B ceTn VHTepHET ¢ npuMeHeHneM TexHonoruit «SecureCode» mim «Verified
by Visa» miatexubix cucreM MasterCard Worldwide mwiu Visa International.

95



10.13. Ins ornpaeku Kinrenrom OqHOpa3oBhIX Mapocit u nmoaTBepkacHui 00 Onepanusax B cucteMe «CoepoaHk
Omnutaiiny UCHOJIB3yeTCs HOMEp MOOMIBHOTO Tenedona Kimenra, 3aperucTpupoBaHHbiii B Yciayre « MoOMIbHBIN
Oank». OtnpaBka bankom Kimenty SMS-coobmenuii, conepxammx OnHOpa3oBble Mapod, OCYIIECTBISETCS B
pamkax Yciayru «MoOHIIBHBIN OaHK».

10.14.bank nHpopmupyet Kimenra o mepax 6e3omacHOCTH, prckax KiMeHTa U BO3MOXKHBIX MOCTCICTBHSAX IS
KrnuenTa B cimydae HecoOmoeHnst Mep MHPOPMAIIMOHHOMN 0e3011acHOCTH, peKkoMeH1oBaHHbIX bankoMm B [lamsiTke
no Oe3omacHoctn. MHpopMupoBanue ocymiecTBisieTcsl Takke Ha odunuanbHoM caiite banka w/unu B ero
moipa3AeNieHIsIX W/ UIN IyTeM OTIpaBku SMS — cooOrmieHnii Ha HoMep MOOWIIBHOTO TenedoHa, TOAKITFOYeHHOTO
Kimentom k yeiayre « MoOMITBHBINA OaHK.

10.15.bauk ob6s3yeTcs:

10.15.1. [IpuHUMATE K UCTIOJHEHUIO MTOCTYNMUBIIHE OT KiMeHTa 3JIeKTPOHHBIC JOKYMEHTHI, 0(hOpPMJICHHBIC
B COOTBETCTBHHU C JCHCTBYIOIIMM 3aKOHOMATENHCTBOM Poccuiickoit denmepannu, TpeOOBaHUSIMI HOPMATHBHBIX
nokymeHToB banka Poccum, [loroBopa, mnoarBepxaeHHbIe KIIMEHTOM yCTaHOBJIGHHBIM CcrocoOoM. bank
WCTIOJTHSIET MPUHSATHIC DIICKTPOHHBIC JOKYMEHTHI HE T03/IHEeE pabodero JHs, CISAYIOIIEro 3a JJHEM UX MMOTYYCHUS
ot Kimenra.

10.15.2. He pasrnamate 1 He mepenaBaTh TpeThbUM JuiaM HHPopManmioo o Kimente n ero Onepanusix B
cucreMe «COepbank  OmiaiiH», 3a  UCKIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLIUM
3aKoHoJaTenbCcTBOM Poccuiickoit @eaepanunu u JloroBopom.

10.15.3. Obecrieunth coxpaHHocTh uHPOpMammu 00 Omepammsx Kmuenra B cucreme «COepbaHK
Omnunaiin» B TeUEHUE CPOKA, YCTAHOBJIEHHOTO JIEHCTBYIOLINM 3aKOHOAAaTeNbcTBOM Poccuiickoii @enepanuu.

10.15.4. B ciayyae HEBO3MOKHOCTH TpEAOCTaBICHUs yciayr cuctembl «COepbank Oniaiiny 10
TEXHUYECKUM WJIM WHBIM MPHYUHAM Pa3MEeCTUTh Ha oduuuanbHOM caiite banka wim B cucteme «COepOaHK
OmnnaitH» COOTBETCTBYIOLIYIO HH(OpMAIIHIO.

10.16.OcobeHHOCTH TIpeOCTaBICHHSI CEpBUCOB B MOOMITBHOM NprItoskeHNH baHka:
10.16.1. KimmeHT HacTOAIINM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

- obecrieueHre 0€30MACHOCTH JAaHHBIX, XPAHSAIINXCS Ha COOCTBEHHBIX MOOWMIBHBIX YCTPOMCTBAX, a TAKKe
JIUYHOHM KOH(DUICHIIMATBHON HH(pOpMaIUK 00ecieunBaeTCs HermocpeacTBeHHo KimneHTom;

- uHpopmarus, pasMemieHHas KimeHToM B pamkax cepuca Jluajorw, HCHONB3yeTcs B LENAX
MPENOCTAaBICHNS CEpBUCA U XpaHUTCS Ha pecypcax banka;

- uHpopmMarus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, COOTBETCTBYET TpeOOBaHUSIM
3aKoHoarenbCcTBa Poccuiickoit Menepanun.

10.16.2. bank He koHTpOMMpPYeT HH(DOPMAIIHIO, pa3MenIaeMylo, IepeIaBaeMyto, HCIIOIE3YEMYIO B CEPBHCE
Hwuanorwu;
10.16.3. JUIsl yiydiieHus: pabotel MoOuIbHOrO npuiiokeHuss banka B aBToMaTndeckoMm pexume baHky

MOOWIBHBIM mnpuioxeHueM banka anonumMHO (0e3 wunentudukanuu KimeHra) mnepenaercst ciegyromias
nHpopmanus: tTun OmnepanoHHOM cucteMbl MoOunpHOTO yctpoiictBa Kimenra, Bepcus um uaeHTH(HUKATOD
MoOunpHOro TpWiIoKeHHss baHka, a Takke WHBIE METPUKH IS [eliell TOoNydeHWs CTaTHCTUKU T10
MCTOJBb30BaHMI0 (hyHKIMH MoOuibHOro npuitokeHus banka;

10.16.4. IIpU OCyHIeCTBIEHUN KIIMEHTOM MepeBOJOB JEHEKHBIX CPEICTB C HCIOJIB30BAaHHUEM CEpBHUCA
Jlnanoru, NeHeKHbIE CPEJICTBA NIEPEUUCIIAIOTCS HA OJHY U3 KapT IOJIy4aTess, 10 KOTOPOM IpeJicTaBiIeHa Y ciryra
«MoOwnpHbIH OaHk». [lpy Hanmuuuu y monyvarenst epeBojia HECKONBKHX KapT, CUeT KapThl MOJMyJaTels JUis
3a4HCIICHUS CPENICTB BBIOMpaeTcss 1o ycMoTpeHHo banka.

10.17.baHk uMeeT mpago:

10.17.1. [Ipekpartuth mpenocraBicHue yciayr B cucteme «COepOank OHaiiH» B ciydae HapyLICHHS
KimmenTom cBoux o0s3aTenscTB o Jlorosopy.

10.17.2. [IprocTaHOBUTH MM OIpaHMYMTH MpPEOCTaBlIeHUE ycayr B cucteme «Coepbank OwHiaiin» npu
BBISIBIICHMM (DaKTOB ¥ TPU3HAKOB HapylleHHs HHGOPMAIMOHHOW OE30MacHOCTH, B CIIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJIA TOCTOSIHHOTO IApoJis, a TAaKXkKe B Cilydae, eciii y baHka BO3HHMKAIOT IMOJO3PEHHS, YTO

96



Omnepanysi coBepliaeTcs B NENAX JIeraau3anud (OTMBIBAHHS) JOXOAOB, MOJTYYEHHBIX MPECTYIHBIM ITyTEM, WIIH
(hrHAHCHPOBAHUS TEPPOPU3MA

10.17.3. YcranaBnuBaTh JIUMHUTHI Ha coBepiieHue Omepauunii B cucteme «COepbank OHaiiH», a Takke
peann3oBbIBaTh B cucteme «Coepbank OHnaitn» Apyriue MexaHU3MBbl, CHIDKaromue prucku banka u KiuenTa.

10.17.4. OcymectBnaTe KOHTpPOdb cMeHbl CHM-kapTel 1o HOMepy MoOMIbHOrO TenedoHa,
nonkmoueHHoro Komenrom k Ycemyre «MoOwnpHBI 0OaHK», W, B CIOy4dae BBISBICHHS Takoro ¢akxra,
MPUOCTAHABIIMBATh, WM OrPaHUYMBATH TMPEAOCTaBIeHHEe yciayr B cucteme «COepbank OwnaitH» 10
roaTBepkaeHust Kimuentom cMensl CUM-kapThl.

10.17.5. brmoxupoBate moctynm Kimenta k cucreme «COepbank OnHmaiiH» Ha OCHOBaHHWW YCTHOTO
obpamtenus Knuenra B Konraktaeiit Llentp banka.

10.17.6. [IprocraHaBnuBaTh HampaBieHHWE KIWEHTY U3BEIIEHUH (TMOATBEPXKACHUI) O MPHHATHH K
UCTIONTHEHHUIO PACTIOPSDKEHNIT M WHOHM 3amuimaeMoid WH(GOPMAIMUd W OCYIIECTBICHHS II€pPeBOJa ICHEKHBIX
CPEICTB Ha OCHOBAaHMM COOOLIEHUH (KOJOB), OTHPABICHHBIX C HOMepa Tele(oHa, YKa3aHHOIO B JIOIOBOPE C
KIIMEHTOM, B CiTydae eci baHKy cTajao U3BECTHO O MPU3HAKAX, YKA3bIBAIOIIUX Ha:

- W3MEHEHHe ToTydaTens wH(popManuy, HampaBlieHHOH baHKOM M MCHONB3yeMO# NMpH ayTeHTH(UKAITUU
KIMEHTA;

- u3MeHenue otnpasurenss CooOuieHnii ¢ Homepa TeneoHa, YKa3aHHOTO B JOTOBOPE C KJIIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTRISETCS MEPEBOJT ICHEKHBIX CPEIICTB;

- 3ameHy SIM-kapThl, TpeKpaimieHne OOCTYy)XHBaHHA WIH CMEHy HoMepa TenedoHa, yKa3aHHOTO B
JIOTOBOPE € KIUEHTOM;

- W3MEHEHUE HICHTU(PHUKATOpa YCTPOHCTBA, ONPEAETICHHOTO M COXpaHEHHOTO baHKOM MpH ycCHemrHoM
BBINOJIHEHUH TIPOLIEAYPBI PErUCTPALUK MOOMIBHBIX IPHIIOKEHUH Ha yCTPOICTBAX, HCIOIb3yeMbIX KineHToM.

10.18.bauk He HeceT OTBETCTBEHHOCT:

10.18.1. B ciayyae HEBO3MOXKHOCTM TpEAOCTaBICHUs Yyciayr cuctembl «COepbank Oniaiiny 10
HE3aBUCALIMM OT baHka 0OCTOATENsCTBaM, B TOM YHMCIIE IO NMPUYMHE HENPENOCTaBlIeHHS baHKy CTOpOHHUMH
OpTraHM3aNHSIMHU CEPBUCOB, HEOOXOIMMBIX I TIpenocTaBienus yciuyr B Cucreme «Coepbank OHIaH».

10.18.2. 3a mocnencreus komrpometanuu Jloruna (Mumentudukatopa mnosab3oBarens), [locTosHHOTO
u/mmun  OpHopa3oBbix maposied KiumeHta, a Takke 3a YOBITKH, IIOHeCeHHble KIIMEHTOM B CBS3M C
HEIMPaBOMEPHBIMH JEHCTBUAMH TPETHUX JIHII.

10.18.3. B cnyuasx HEOOOCHOBAaHHOTO WJIM OIIMOOYHOTO NepeurciieHus: KiMeHToM cpeIcTB mojTydaresisim
¢ ucnoip3oBaHueM cucteMbl «COepOank OmmaiiH» KiMeHT caMocTOSITeNbHO YperyiaupyeT BOIpOC BO3BpaTa
CPE/ICTB C UX MOJTYYATEIIIMH.

10.19.Knuent obs3yeTcs:

10.19.1. XpaHHUTh B HEOCTYITHOM JJIsl TPETHUX JIMI] MECTE U HE MepelaBaTh APYrUM JulaM cBoH Jlorux
(Mnentuduxarop nonp3osarenst), [locrosuublii 1 OqHOpa30BbIE MTAPOIIH.

10.19.2. [Ipy xommpomeranuu wWIK TOJO3PEHUH Ha KoMIpoMmeTarnuio IlocTosHHOrO mapons -
He3aMeUINTENIbHO Npou3BecTy cMeHy llocTosHHoro maposs B cucteme «Coepbank OHmaitHy.

HpI/I HEBO3MOXHOCTH HE3aMCIJIMTCIIbHO BBIIIOJIHUTL YKAa3aHHBIC BBIIIC )Z[GﬁCTBI/IH, a TaxKkKe€ B ClIydac
KOMIIPOMETAallMd WM 1ojxo3peHuH Ha kommnpomeranuto Jlornna (Maentudukaropa mosib30Batens),
He3aMmeUInTeNbHO oOpaTuthes B Kontaktabiit LlenTp banka nnm mo6oe [Toapasnenenue banka.

10.19.3. [lepen BBOOM B cucteme «CoOepbank OnmnaitH» OgHOPa30BOrO Mapodsi, MOJy4eHHOTo B SMS-
cooOIieHur B paMKkax Y ciryru « MoOHIIbHBIN OaHK», B 0053aTEILHOM TOPSJIKE CBEPUTH PEKBH3HUTHI COBEPILIAEMOM
Omnepaunu ¢ pexkBuzuTamMu B SMS-coobuiennu, conepxamem OQHOPa3oBbIi Napoib. BBOAWTE Mapoib B cUCTEMY
«Co6epbank OHnaiiH» TONBKO MPH YCIOBUH COBNAJEHHs PEKBU3UTOB coBepiiaeMoil Omepannu ¢ peKBU3UTaMH B
SMS-coo0miennu, cogepxaiieM OIHOPa30BbIN MApOIIb, U COTJIaCHH ¢ TpoBoguMoi Onepalueii.

10.19.4. O3HAKOMHUTHCS C MEpaMH 0€30ITaCHOCTH U HEYKOCHUTEIEHO UX COOIIOIATS.

10.20.KnueHT nMeeT npagso:

97



10.20.1. B ciyuaec BO3HMKHOBEHHs TIPETEH3WH, CBS3aHHBIX ¢ TIpeaocraBieHueM yciuyr CucteMsl
«CoepOank Owyaiti», 0ohOpMUTH COOTBETCTBYIOIIEE 3asBieHue B [Toapasnencuun banka, yepe3 obuIHaIbHBINA

. L 107
caiit banka nnu cucremy «Coepbank OHnaifn»™ .

10.20.2. B cnyuae nHeoOxogumoctu oopatutbest B [loapazaenenne baHka Ui momydeHUs THCEMEHHOTO
moATBepKaeHUA 00 Orepanuy, pou3BeeHHON B cucteMe «Coepbank OHIaimy.

10.21.Knuenrt corjamaercs ¢ TeM, 4YTO bBaHK INpHM NpPeNoCTaBICHUHM YCIYyT C HCHOJNb30BAHHUEM CHCTEMBI
«Co6epbank OHIaliH» yCTaHABINBACT:

- MaKCHUMaJbHYIO CyMMYy OAHOH Onepanuu miarexa Wil NepeBoja JeHEXHbIX CPEICTB Ha CueTa TPETbUX
JUII WIM MakCUMalbHyl cymMmy Omnepanuii muatexeid M IEpeBOJOB Ha cueTa TPETbUX JHIl B CYTKH,
OIIpeaeNsIeMYIO IMMUTAMU, TyOJUKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNieil JAEHEKHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh COBEPILICHBI
IUIATE)XU, a TaKKEe MAaKCUMaJIbHYIO CyMMmy Takux Onepanuii B CyTKH, YCTaHOBIEHHYIO Ha OTIEJIBHBIX
nofyvarenei (Mpu HaJM4YUK), MyOIMKyeMbIX Ha caiite banka;

- MIPH MCIIOJIb30BAHUU MOOUIIBHBIX MPIJIOKEHUH TIEPEUYCHb YCTPOUCTB, C KOTOPBIX MOXKET OCYIICCTBIISATHCS
noctyn Kmmenta kx cucreme «COepbank OHnailH», Ha OCHOBE HICHTH()HKATOPOB YKa3aHHBIX YCTPOWCTB.
Unentuduratopsl Takux yCTPOHCTB ONPEICISIOTCS W COXPaHSAIOTCS baHKkoM 10 (akTy yCHEIrHOTO BBITTOTHEHUS
Kmuentom onpenencHHoli baHkoM u onmyONIMKOBaHHOW Ha caiite baHka mpoleypsl perucTpanud MOOUIBLHOTO
MIPIJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KirneHTom.

- MepeueHb yCTPOHCTB, C KOTOPBIX MOXET OCYIIECTBIATHCA noctyn Kimenta k cucteme «COepOaHK
Omnnaiin», Ha OCHOBaHMM yCIIelIHOH naeHTrudukanun Kinenra ¢ yctpoiicTsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA

11.1. KontaktHeiii Llentp banka mpemocTaBiseT KpYyriIOoCyTOYHOE OOCTY)XKMBAaHHE KJIMEHTOB IO TelehoHy
(uepes3 omepaTopa UM B aBTOMATHUECKOM PEXKUME).

11.2. bank ocrtaBisieT 3a co00¥ MpaBo B JI000E BPeMs 10 COOCTBEHHOMY YCMOTPEHHUIO M3MEHITh HA0OP yCIyT,
npenocrapisieMbix Knnenty uepe3 Konrakraslii Lentp banka.

11.3. Ilepeuenr mpemoctaBisieMblx ycrnyr (Omepanmid), a TakkKe HOMepa TeleQoHOB, IO KOTOPBIM
npenocTapistoTes yeiuyru (Onepanyn), pasmeniatorest Ha OgunmansHoM caiite banka.

11.4. TIpenocrasnenue ycnyr (Omepaiuii) OCyIIeCTBIsSETCS TOJIBKO B Cllydae yCIeHIHOW MaeHTndukanuum u
Aytentudukanuu Knuenra.

11.4.1. Unenrudukanus Kimenra bankom ocyiiecTBisieTcss HA OCHOBAaHHM HOMEpa KapThl/4acTH HOMEpa KapThl
u/wim 1o (aMuITul, UMEeHH, oT4ecTBY (pu ero Hannunu) Kimenrta (nmpu obpamennn Kinenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHMK HOMepa MoOuiIbHOrO Tenedona Kimenra, noakimroueHHOTo K Ycnyre «MoOUIbHBIH
0aHk», M MMEHM M ordyecTBa (mpu ero Hammuuu) Kimenra (mpu ocyuiecTBiIeHMHM bBaHKOM HMCXOAAIIETO
Tene()OHHOTO 3BOHKA); MH(pOpMAIMs, MONyYeHHas B pe3yinbrate MaeHTHduKanuu, T0DKHA COOTBETCTBOBATH
nHpopMaLuy, coaeprkaiueiics B 6a3e naHHbIX baHka;

11.4.2. Ayrentudukanus KimeHTa ocymecTBisieTcss Ha OCHOBaHHMU TPaBWIBHON KoHTponmbHOW wHQOpManmu
Krnuenta, Kona kiveHTa u/uim OTBETOB Ha BOIPOCHI O MEPCOHAIBHBIX JaHHBIX KineHTa, coaepxaiuxcs B 0ase
JTaHHBIX banka.

11.5. KnueHt cornamaercs Ha niepenady HHQOPMAaIUHU 110 JTUHUAM Tene(OHHON CBs3M (BKIIFOYAsk MOOWIILHBIE U
WHBIE BUJBI TeNe(hOHHOW CBSI3H), OCO3HABAS, YTO JIMHUN TeIe()OHHOW CBSI3U HE SIBISIFOTCS 0€30IMacHbIM KaHAJIOM
nepeaayn WHGOpMAIMK, W COTJIAIASTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM
KOH(HICHINAIBHOCTH, BOSHUKAIOLINE BCIICACTBUE UCIIONb30BaHHS TAKOTO KaHaJa.

11.6. Ilpu HaMMUYMKM TEXHUYECKOW BO3MOXKHOCTU baHk mpenocraBiser KimeHTy-nepkaTento OCHOBHOHM KapThl
YCIIYTy MO JOCPOYHOMY IIEPEBBINMYCKY KapT (OCHOBHOM W JIONOJHHUTEILHOW) Mpu oOpamieHuun KimeHnta k
oneparopy Konrtaktroro Llentpa banka.
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11.7. Hdnsa nonyueHus ycnyru (copeprienus Omepanun) KinmeHT B pexume TeaepOHHOW KOMMYHHKAIUU C
oneparopoM KonrtaktHoro Lleatpa banka coobmaer omepatopy KonraktHoro IlenTpa banka Bum u mapaMeTpsl
YCIIyTH, KOTOPYIO OH XKEJIAeT MOJIyYUTh, WU BU]T U mapameTpsl Onepanuu, KOTOPYIO OH JKeIaeT COBEPIIHTS.

Ha ocnoBanmu »toii wmHpopmanuu bank dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTPOB
yeiryru/Onepannu, Koga noareepxaeHus Knmmentom ycemyru/Onepannu n pexomeHganmii banka s Knmenra,

HEOOXOIUMBIX [T Tocneayomeii 00padotkn bankoM uHpopManuu mo yciryre. SMS-coobuienue hopmMupyeTcs

BbankoMm u HarmpaBisercs Ha MOOWITBHBIHN TenedoH KimenTa, moaximroueHHbIN K Y cnyre «MOoOMITBHBIH Gank» .

11.8. B cnyuae cornacust Knuenra Ha monmydenue yciyru/coBepiienne Onepanuy, BUA U apaMeTpbl KOTOPOH
yKa3aHbI B IOJMy4eHHOM OoT banka SMS-coo0mennu, KinuenT B Teuenne 24 yacoB ¢ MOMEHTa OTHpPaBKH baHkoM
SMS-coo0mieHnst moATBEPKIACT BUJ U MapameTpbl yciayru/Onepalyn myTeM HampaBieHus B baHk oTBeTHOTro
SMS-coobmennst ¢ komoMm monrBepkneHus. Ilepen ormpaBkoii SMS-cooOmieHnsi ¢ KOAOM MOATBEPKICHHS
KnuneHnt momkeH BHUMaTelIbHO NMPOBEPUTH MHpopManuio nmo yciayre/Omnepauun B SMS-coobmenun banka, a
TaKoKe BBITIOJIHUTH BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -coobmennn banka. Kiment He nomkeH HanpaBIsATh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenus, eciu KnueHT He cornaceH ¢ wH(popManuei, yKazaHHOW B
SMS-coobmiennu banka, mu6o cmbicn nHpopMauu B SMS-cooOmieHun He siceH Kiuenry.

B cnywae orcyrctBus mHdpopmarmu or Kinmenta B TeueHme 24-9acoB ¢ MOMEHTa OTHpaBku bankom SMS-
cooOmienus, 3asBieHHas Kinuenrom ycmyra (Onepanus) He coBepIaeTcsl.

11.9. Knment cormamaercs ¢ TeM, 4to ero obpamenue B Koaraktaeriii LlenTp baHka siBisieTcst pacropsiKeHHEM
Knuenra Ha monmy4yenue yciyru/coBepiienne Onepanny, a KO MOATBEPKACHHS, yKa3aHHbId B SMS-coo0meHuny,
OTIPAaBJICHHBIM ¢ HOMepa MoOWbHOTO Tenedona Kimenra, moAKIIOYEHHOTO K yciyre «MoOWIbHBIH GaHK», B
bank, sBnsieTcst aHaIoroM cCoOOCTBEHHOPYYHO#H moanucu KnneHra.

11.10.ITpu momyuenuu SMS-coobmenns Knmenta ¢ Komom moarBepikmeHus bank ocymiecTBisieT o0pabOTKy
uH(opmanuu no noarsepxkaeHHON Kinmentom yciyre/Onepanuu, He HO3aHEe pabodero AHs, CIEAYIOLIEro 3a
nHeMm momydeHuss oT Kimenta SMS-cooOmenns ¢ komoMm moarBepxkaeHus. [lo pesympraram 00pabOTKH
nHpopmaruu bank Hanpapnser Knuenty SMS-coobmienne o nmpenocTaBieHH: yCIyTH, BEIMOTHeHNH Onepariin
C yKa3aHHEM ee BUJa U MapaMeTpoB MO0 0 HEBO3MOXKHOCTHU MPEJOCTABICHHS YCIyTH (BhIONHEHUsT Onepanyn)
¢ pexoMmeHnanusMu st Kimenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CropoHbI HECYT OTBETCTBEHHOCTh 32 HEHa Ie)KaIllee UCIIOJTHEHNE CBOUX O0S3aHHOCTEH B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusimu Jloroopa.

12.2. baHK He HeceT OTBETCTBEHHOCTH 3a KaKue-THOOo cOOM B OOCITY)KMBAaHWH, CBsI3aHHBIE C 00OpY/IOBaHHEM,
CHUCTEMaM{ TMOJaud  DIICKTPOSHEPTMU W/WIM JIMHUA CBSI3M WM CETeil, KOTOpble 00eCleunBaroTCs,
AKCIUTYaTUPYIOTCS U/UIH 00CTYKUBAIOTCS TPETHUMH JIMIIAMHU.

baHk He HeceT OTBETCTBEHHOCTH B CUTyalUsX, HAXOAAINXCS BHE C(i)epbl KOHTPOJIA banxa.

12.3. bank He HeceT OoTBeTCTBeHHOCTH Mo OnepanusM, B ciydae eciau uHpopmaius o kapre, Kojge kiveHra,
[IMH, Konrtponbhoii mHpopmanuu Kiunenra, Jlornne (Mapentudurkatope mombp3oBateis), mapoisix CHCTEMBI
«Co6epbank OHnaliH» CTaHET U3BECTHOM MHBIM JIMIIAM B pe3yibTaTe HeA0OPOCOBECTHOTO BHIIOIHEHUS Kinentom
YCIIOBUII WX XpaHEHWs W HCIONb30BaHUSA. baHk He HeceT oTBeTCTBEHHOCTH mo OrmepanusM, B CIydae ecid
MOOMIBEHBIN TenedoH KimeHTa ¢ HOMepoM, MOAKIIOYEHHBIM K Ycinyre «MoOMIBHBINH 0aHK», CTaHET JOCTYICH
VHBIM JIMLIAM.

12.4. bank He HeceT OTBETCTBEHHOCTH 3a TIOCIEJICTBUS  WCIIONHECHHS TOPYYEHHH,  BbIJIAHHBIX
HEYMOJTHOMOYCHHBIMU JIMIIAMHU, U B TEX CIy4Yasx, KOTJa C HMCIOJIb30BaHUEM IPETYCMOTPEHHBIX OaHKOBCKUMHU
npaBwiaMu  u  JloroBopom nmpouenyp baHk He Mor ycraHOBUTH (akTa BBIAAYM  PACIOPSDKEHHS
HEYTIOJIHOMOYEHHBIMH JINLAMH.

12.5. BaHk He HeceT OTBETCTBEHHOCT:

- B clly4asix HeBbllotHeHHA Knnentom ycnosuii Jloroopa;

1 .
08 ®dopmatel SMS-coobmennii nmpuBeaeHs! B PykoBoaACTBE 10 UCTIONB30BaHUIO «MOOMIIEHOTO OaHKay.
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- B CJIyYasiX 0TKa3a TOProBO-CEPBUCHOTO MPEANPHUITHS B poBeAcHUU Orepaluii omiaTel IOKYIOK/YCIIyT ¢
HCTIOJIb30BAHUEM 3JIEKTPOHHOTO TEPMHUHAIA IO MpUYKUHE oTKa3a [epxarens oT BBoga [TMH;

- B ClIy4dasaX OTKa3a TOProBO-CCPBUCHOI'O MPCANPUATUA B IIPOBCIACHUN Onepam/lﬁ OIINIaThI noxynox/ycnyr
10 IPpUYINHE HCO6XOI{I/IMOCTI/I JIOTIOJTHUTESIIBHOM IMPOBCPKHU NPAaBOMCPHOCTU NPOBCACHHUA Onepam/m;

- 32 BBEIEHHE TOPIOBO-CEPBUCHBIMHM MNPEIUPUATHAMHU JONOJHHUTENBHBIX KOMHCCHH 3a  OIUIATY
MOKYIOK/yCIIYT 110 KapTam;

- 32 OTrpaHMYCHMs M0 CyMMaM MpoBOoAMMBEIX Omneparuii u 3a nopsaok Wnentudukanum Jlepxarenet,
MIPUMEHSAEMbIE TOPTOBO-CEPBUCHBIMU MPEATIPUATHIME U APYTUME OaHKaAMHU.

12.6. OtBercrBenHOoCTh banka mepex KimmenTom orpanmymnBaeTcsi JOKYMEHTAIBHO ITOATBEPKICHHBIM PEaTbHBIM
ymepooMm, Bo3HUKIIMM Yy KimeHta B pesynbTare HempaBOoMepHBIX JeiictBuii banka. Hu npu  kakux
oOcTosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTH mepel Kimentom 3a kakue-nmuOo KOCBEHHbIE, TOOOYHBIE HITH
ciyqaiiHple YOBITKH (B TOM YHCIIe YITYIIEHHYIO BBITOMy), Jaxe B ciydae, ecnu KimeHT ObIT yBeZOMIIEH O
BO3MOXHOCTH X BOSHUKHOBEHHS.

13. PACTOP’KEHHME JOI'OBOPA

13.1. JloroBop MOXKeT ObITh PaCTOPTHYT IO WHHIMATHBE KiMeHTa HAa OCHOBaHWH 3asBJICHUS, 0(POPMIIEHHOTO B
banke, npu ycnoBuu norameHus B moiHoM o0beMe OO1ielt 3a10JKeHHOCTH 110 KapTe, a TAKXKe IPU BBITOJIHEHUH
WHBIX YCJIOBMH, mepeyucieHHbIx B 1. 2.1. UnauBunyaneHeix ycnosuil. IIpu pactopikenun JloroBopa miatsl,
yZAep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpaIIatoTCs.

13.2. baHK UMeeT mpaBo B OJTHOCTOPOHHEM TOpsIKe pacToprHyTh JloroBop ¢ Kimenrom:

- NpH TPUHATHS B TEUYCHHUE KaJICHAAPHOIO rojla JABYX W 0Oojiee pelieHuid 00 OTKa3e B BBINOJIHEHUHU
pacnopsbkenust Knuenra o copepuieHun Onepanuu nmo CueTy Ha OCHOBaHWU MOA03PEHUM, BO3HUKIIMX y baHka,
yro Oneparys COBEpIIaeTCS B IENAX JICTaTu3andd (OTMBIBAHUS) JTOXOJOB, MOMYYCHHBIX MPECTYIMHBIM MyTEM,
Wi GUHAHCUPOBAHUS TEPPOPU3MA;

- a TaKKe B CIIydasx, IPelyCMOTPEHHBIX 1.2.2 pa3nena 2 MHIuBUAYalIbHBIX YCIOBUH.

JloroBop cumTaeTcs pacTOPrHYTHIM MO ucTedeHHH 60 (mmectuaecaT) OHEW co IHSA HampasiieHuss bankom
Knnenty yBenomienus o pactopkeHuu Jlorosopa. Pacropxkenue /JforoBopa siBisieTCsl OCHOBaHUEM ISl 3aKPBITHS
Cueta KapThl.

JlaToif HampaBiIeHHS YBEIOMJICHHS O pacTop:keHuu [loroBopa cauTaercs:

- npu SMS-uadopmupoBannu — nata ornpasku CMC, xpansimasics B cucreMax banka;
- JUTSL yBETOMJICHHSI, HATIPABJIEHHOTO 3aKa3HBIM [TOYTOBBIM OTIIPAaBIEHUEM, - JaTa €r0 HAIpaBIeHUS;

- JUIE  YBEJOMJICHUSI, BPYYEHHOTO IMYHO JHOO mpencTaButento KiMeHTa, MONHOMOYUS KOTOPOTo
MTOATBEPKJECHBI B COOTBETCTBHHU C 3aKOHOJATENBCTBOM Poccuiickoit @enepanyy, - AaTa, yka3aHHas B OTMETKE O
HPUHATUYU YBEIOMIICHMUSL.

13.3. 3akpeite CueTta KapThl MPOW3BOJUTCS NPH BBHIMOJHEHHM BCEX YCIOBHH, yKa3zaHHbIX B 1.1.6 OOmmux
ycioBuit He o3aHee 30 (TpuanaT) KajleHIapHbIX JHEH:

- C AaThbl CAa4U BCCX KapT, OTKPBITHIX K 3aKPbIBACMOMY quTy KapThbl, UJIN UCTCUCHUSA CPOKA UX Z[eﬁCTBPISI;

- C JaThl MOJa4YM 3asABJICHUN 00 yTpare KakJoW M3 yTpaueHHBIX KapT (IpU HEBO3MOXKHOCTH WX C/HAa4yd B
bank).

Brrgaua octaTka IeHEXKHBIX cpeAcTB co Cuera KapThl OCYHIECTBISAETCS MPH MOAAYE 3asBIECHUA O 3aKpbITHHA CueTa
KapThl, €CJIM BbI1aya JICHEKHBIX CPEACTB MPSMO HE 3aIPEIleHa WM OpaHUYEHa 3aKOHOAATENbCTBOM Poccuiickoil
®enepanuu/ npu 3akpbiTin Cuera KapTol, ipu 3ToM Knnent/ IlpeacraButens o0s3yeTcs B naTy 3akpbiTus Cuera
KapThl oOpatuthesa B lloapasnenenne banka amnst mpoBeneHUs] OKOHYATENBHBIX B3aUMOPACUYETOB U IOIYyYEHHS
MTOATBEPKIACHHS O 3aKpbITHH CueTa KapThl.
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14. OCOBEHHOCTH BBIIYCKA U OBCIYXHUBAHUSA OTAEJBHBIX BHUIOB KAPT IIAO
CBEPBAHK

14.1. Kaptsl Visa «I[logapu sKu3Hb»
14.1.1. Kapta, BeIlTycKaemasi B paMKax COBMECTHOT0 mpoekTa banka u ®onna «llogapu Ku3HbY.

14.1.2. ExeMecsiduHBIN TEepeBOJT JOOPOBOJIBHBIX TOXKepTBOBaHUH B monb3y Donpa «[lomapu xu3Hb» co Cuera
KapThl OCYIIECTBISIETCS B COOTBETCTBUH ¢ TIopydeHHeM KineHTa B 3asBiIeHUH.

14.1.3. Topsnok crimcanus co Cuera KapThl CyMMbI JOOPOBOJILHOTO MOKEPTBOBAHUS U €€ TICPESYHCIICHYSI Ha CUET
®onna «[lomapu ®U3HBb» OCYIIECTBISIETCS B COOTBeTCTBUU ¢ «[IpaBmiaMu pacdera JOOPOBOIBHBIX JICHEXKHBIX
nokepTBoBaHWi B monb3y Ponna «llomapu xxmu3Hp» co cueroB kapt Visa «llomapu xu3ap» ITAO Coepbank»,
pa3MenieHHbiME Ha OduransHoM caiite banka.

14.1.4. Tlpu wusmenenun «[IpaBui pacyera IOOPOBONBHBIX JICHEKHBIX IMOXCPTBOBaHMN B TMOJIL3y DoHna
«Ilomapu xu3HB» co cueToB KapT Visa «llomapm xu3Hbp» ITAO COepbank» bank He mMeHee deM 3a 7 (ceMb)
KaJICHIapHBIX JTHEH 10 BCTYIUICHUS U3MEHEHUH B CIITy yBeaoMisieT 00 3toMm Kinenra uepe3 OdunuanbHbiid cailT
banka.

14.2. Kaptbi [TAO CoOepdaHK ¢ HHAUBHAYAJbHBIM TU3AHHOM

14.2.1. Kapra ¢ WHAMBHUIyaTbHBIM [W3alHOM BBITYCKAETCS C HAHECEHHEM Ha IUIEBYIO CTOPOHY KapThl
n3o0paxkenus, BeiOpanHoro Kimrentom.

14.2.2. Tlonaya 3asBiernus ocymiecTBisieTcs yepe3 Odunuanbaeiii caiit bank wnmm B [loppasznenenun banka. B
ciydae odopmieHus kapTel Ha OdurmansHoM caiite banka KinreHT coOCTBEHHOPYYHO IMTOAIMCHIBAET 3asBICHHE
Ha NOJYUYCHHE KAapThl IIPU NNOJTYYCHUHU HM3TOTOBJIICHHOMN KapThl B IOAPA3ACICHUN banka.

14.2.3. KitueHT co3aaeT AU3aiiH JUIEBOH CTOPOHBI KAPTHI ¢ MHAMBHUIYaJIbHBIM JU3aHHOM:
- BEIOpaB IM3aifH KapThl U3 IMeroteiics B barke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4HCIE (OTOM300paKeHHe, HMEIolieecs B pacrnopsbkeHud KimeHra
(ycrmoBre IpUMEHUMO TOJNBKO sl KapT, oopmiisieMbix Ha OdunmaibHoM caiite banka).

14.2.4. Tlpu BbIIyCKe KapThl C WHAWBHUIYaTbHBIM AW3AHHOM C HAHECEHHEM Ha JIMIIEBYIO CTOPOHY KapThl
npezacTaBiaeHHoro Kmmenrom wn3o0paxkenws, KIMeHT rapaHTUpyeT, 9TO HMeEeT IpaBO IIOJB30BAaHHA U
pacropsbKeHus TaHHBIM H300paKeHHEM, B TOM YHCIIe, TPAaBO Ha MpeJocTaBleHne ero banky miist pa3MeneHus Ha
KapT€ ¢ MHANBUAYaJIbHBIM JlI/ISElﬁHOM, 1 4TO TaKO€ HUCIIOJIb30BAHUC 1/1306pa>1<eH1/15{ HC HapyHliacT MmpaB U 3aKOHHBIX
MHTEPECOB TPETHUX JIMI], B TOM YHCIJIE NpaBa YacTHOH COOCTBEHHOCTH, HENMPHKOCHOBEHHOCTH YAaCTHOW YKU3HH,
HUCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IpaB, a TaKXXC JIMYHBIX HEUMYUICCTBCHHBIX U WHBIX IIPaB.

14.2.5. KnueHt 00s3aH yBEIOMHTD JIFOJICH, 3aleuaTICHHBIX HA M300paKEHUH, O TOM, YTO JaHHOE M300pakeHHe
OyZeT UCIONB30BAHO JUIA pa3MENIeHHs] Ha KapTe ¢ MHIANBUAYAIbHBIM JH3aiHOM, W TMOIYYUTh WX COTJIaCHE Ha
Takoe MCI0JIb30BaHue. baHK MMeeT mpaBo 3aIpOCUTh JTOKA3aTeIbCTBO MOATBEPIKISHHS COTIIACHS NI, YKA3aHHBIX
Ha I/I306pa)KeHI/II/I WJIW MMOATBCPIKIACHUE IIpaBa UCIIOJIb30BaHUA I/I306pa)KeHI/I$I Kinnentom.

14.2.6. 3anpemeH0 HCIIOJIB30BATh 3alIUIICHHBIC ABTOPCKUMU IIpaBaAMU MaTCpHaAJIbL (B TOM YHUCJIC, TTOJYYCHHBIC
U3 JTIOOBIX OTKPBITBIX HUJIN 3aKPBITbIX HCTOYHUKOB, BKJIFOYast I/IHTepHCT).

14.2.7. 3anperieHo HMCIOJIb30BaTh JJIs Pa3MEIIECHUS Ha KapTax ¢ HMHIAWBHIYyaJbHBIM JTU3aHHOM H300paKCHHS,
coziepKaIiue:

- TeneoHHBIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JIFOOBIX CUCTEM MCUMCIICHUS,

- Meaalii, MOHETBI, J€HCKHBIC 3HAKH, MapKU, KYITIOPEI, B T.4. CTAPUHHBIC U HeyHOTpe6J'[$IeMBIe;

- MOJIMTUYECKUE, PEIUTHO3HBIE, KyJIbTOBBIE JIO3YHTH U CUMBOJIBI, (yiaru, repObl 1 MHBIE CHMBOJIBI BJIACTH,
C OrpaHUYEeHUSIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paXKeHus JItoel B popme);

- Marepualibl, HUMCIOIUC KaKoe-JIM00 OTHOILIEHHE K aHTI/ICOIII/IaHBHBIM/SaHpeH_IeHHI)IM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPONPUATUAM

- MaTepuanbl W CHMBOJIBI  AHTUKYJIBTYPHOM, aHTUPEIUTHO3HOW, aHTHUCOLUMAIBbHOM, pacoBod U
JUCKPUMUHHUPYIOIIEH HaIllpaBIE€HHOCTH;
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- mo0bIe MaTeprabl U H300paKEHUS CEKCYaAIbHOTO XapaKTepa;

- dotorpadun WM U300paKEHUS MMyOJHUYHBIX JIOCH, HAPUMEP, M3BECTHBIX MY3bIKAHTOB, IUCATEJCH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MyIbTUILTUKAIIMOHHBIX (PUIBMOB | T.I.);

- Kaapsl U3 KI/IHO(bI/IJ'IBMOB, MYJ'II)T(bI/IJ'II)MOB, HUJTIOCTPAIMA K KHHUT'aM;

- peKJaMHbIe MaTephalbl, TOBAapHBIE 3HAKM M 3HAKH OOCITy)KHWBaHUS, aOOpeBHATyphl, CHMBOJIBI U
HAaUMEHOBaHWS KOMIIAHWA, a Takke MPOAYKIHMIO 3apeTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
oOcyxvBaHus (BKITIOYasi aBTOMOOWIIN ¥ UHYEO TEXHHUKY C TOBAPHBIMU 3HAKAMU M 3HAKAMH OOCITYKUBAHHS );

- n300pakeHne dYeloBeKa (BKIFOYas W300pakeHHWEe JepkaTenss KapThl), KOTOpoe MOoJapa3yMeBaeT
WCTIOIb30BaHKE JIJISI LIeJIeH HICHTU(DUKAIINN;

- M300paKCHUS JIIOJICH B SKUIIMPOBKE/CHEIOACKIC C y3HABACMBIMH/UATAEMBIMU OpEHIaMU/TOBAPHBIMU
3HAaKaMW/3HaKaMU  OOCIIy)KMBaHUWs, W300paXCHUS aBTOMOOWIECH W WHOH TEXHUKH C Yy3HABaCMBIMU
OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKAMH OOCTYKIBAHHS,

- Tr00bIe M300paKeHHs aJIKOTOJIBHOM M CIIMPTOCOMEpXKAalled MPOAYKIUH (BKIOYas OYTBUIKH, QyXepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUH), a TaKKe TOHU3UPYIOIINX HANMTKOB, CUTapeT, curap, TpyOoK, KaprT,
PYJETKH, UTPOBBIX aBTOMATOB, TOTAJIN3aTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HUID;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIM aCCOLIMUPOBAHHBIC C U3T'OTOBJICHUEM U yr[OTpe6IIeHI/IeM HapKOTHKOB,

- 1/1306pa>1<eH1/15{ OpYyXus Hu BOCHHOM TEXHHUKH: IUCTOJICTOB, aBTOMAaToOB, TaHKOB, BOCHHBLIX CaMOJICTOB,
KopaOJiei, pakeT u T.II.;

- U300paKeHUs, KOTOPHIC MOTYT IMOBJ€Ybh MPOOJIEMbI MPU OOCTY)KUBAHUHM KapThl Ha MPEIIPHUITHIX
TOPTOBJIN/YCIIYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiIM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEJOIIyCTUMBIMH K Pa3MEIEHUIO Ha KapTe.

14.2.8. B cnyyae HapyleHHsl BBIICH3I0KEHHBIX TpeOoBanuii, baHk mMeeT mpaBo oTka3arh KiMeHTy B BBITyCKe
KapThl ¥ IOMPOCUTH 3aMEHUTh N300pakeHHeE.

14.2.9. UzobpaxxeHne Ha KapTe C WHIWBUAYAIBHBIM IU3aHOM MOXKET MMETh HE3HAYHTENbHBIC OTIHYUSI OT
M300pakKeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPONKH I[BETONEepeaun (KaTMOPOBKH) MPHU TI01a4e
3asBrneHus Knuenrom uepes UnTtepHer.

14.2.10. [Ipu BeIMycKke KapThl C WHAWNBUAYAJbHBIM JH3afHOM C HaHeCEHHEM H300pakeHus,
npezocraBieHHoro KinenroM, KinneHT HeceT OTBETCTBEHHOCTH Nepes baHKOM M TPEThUMHM JIMIIAMH IO JIFOOBIM
MPETEH3MSIM U UCKaM, KOTOpPbIE MOTYT OBITh IIPEbSIBICHB! K baHKy MM MEXIyHapOJHBIM IJIATEKHBIM CUCTEMaM
VISA International u MasterCard International B cBSI3U ¢ HapylIeHHEM aBTOPCKUX M MHBIX MPaB, BBI3BaHHBIX
pa3MeIIeHreM JaHHOTO M300paKeHHsl Ha KapTe ¢ MHIMBHIYAJIbHBIM aAnu3aitHoM. KimeHT 00s3yeTcs BO3MECTUTH
banky ymiep0, BOSHUKIINIT B CBSI3M C HApYIICHHEM aBTOPCKUX W WHBIX MPaB B YKA3aHHBIX B HACTOSIIEM ITYHKTE
CIIydJasix.

14.2.11. BrImyck 10MOMHUTENBHBIX KapT K CYETY KapThl ¢ HHIUBUIYaIbHBIM AU3aHOM OCYIIECTBIISIETCS C
IU3aifHOM, COOTBETCTBYIOLMM JU3aiiHy OCHOBHOM KapThl ¢ MHANBHUIyaJIbHBIM AU3aifHOM.

14.2.12. Kapra ¢ wHIUBHIyanbHBIM JH3aiHOM IEPEBBITyCKAETCS C W300paKEHHEM, BBIOPaHHBIM
KnmreHToM npu BBITyCKE YKa3aHHOM KapThl.

14.2.13. W3meHenne pau3aiiHa TpU TEPEBBINYCKE KapThl C WHIWBUIAYAJIbHBIM JTU3aHHOM 110 JIFOOO0I
IIpUYMHE JOmIycKaeTcss ¢ corylacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEW TEXHUYECKOU
BO3MOKHOCTH.

14.3. Kaptbl «Aspoduior»

14.3.1. Jepxarens (Yuactauk [Iporpammsr) nopyuaer banky exeMecsiHO NPOM3BOANUTH HAUYMCIeHHE Muib Ha
Cuer yuera Muib B cootBeTcTBUU ¢ [IpaBuinamu Hauucnenus Muilb U HanpaBisATh B A3podiaoT uHGpopMaiuo o
KoJn4yecTBe Muib, HauUCIeHHBIX 32 OTYETHBIN TIEPHO/, AJIS TOCIEAYIOIEro 3aunucieHus Mt A3po¢ioTom Ha
Cuet YyactHuka [Iporpammsr.
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14.3.2. bauk undopmupyer epxarens o KojJuuecTBe Muilb, HAUMCICHHBIX 32 OTYETHBIA mepuoj, B OTuere B

TIOpSIIKE, YCTAHOBICHHOM JloroBopoM™.

14.3.3. lepxarens UMeeT IPaBo MMOJaTh B baHk 0OpalleHre 0 HECOTIaCuu ¢ KOJMYeCTBOM HAYMCIICHHBIX MUIb
3a OryeTHBIM mepuoj (MpeTeH3WI0) B TeueHHe 6 (IIeCTH) MECSIEB C MOMEHTa coBepiueHus Onepanuu.
Henonyuyenne bankom ot [lepkarenss OpeTeH3UM B YyKa3aHHBIA CPOK O3HadaeT coriacue J[lepxkarens c
KOJIMYECTBOM HAYHCICHHBIX MUITb.

14.3.4. bank BrpaBe BHOCUTHh u3MeHeHUs B lIpaBuia HaumciaeHus Mulb ¢ TpeIBApPUTEIBHBIM YBEIOMIICHUEM
Hepxarens He MeHee 4eM 3a 7 (CeMb) KaJleHIapHBIX THEH 0 BCTYIUICHUS H3MEHEHHIA B CHITY IIyTEM pa3MEIIeHHS
nH(popmaruu 00 nm3MeHeHnax Ha OduimaabrHOM calite banka.

14.3.5. HpI/I AOCPOYHOM MECPEBBIITYCKE KAPTHI B CBA3U C USMCHCHHUEM JIATUHCKOI'O HAITMCAHUA UMCHU U (baMI/IJ'II/II/I
I[epxcaTeJm, I[ep)KaTCJ'H) JOJIDKCH HE3aMEJINTCIBHO HpOI/IH(l)OpMI/II)OBaTI) AZ—)pO(I)J'IOT O BHCCCHHBIX U3MCHCHHUAX.

14.3.6. BaHk He HeceT OTBETCTBEHHOCTH IPU BOZHUKHOBEHHUH pa3HOTIacuii Mexy Jlepxkarenem u Adpodrorom.

14.3.7. bBank He HeceT OTBETCTBEHHOCTH 3a 3aJepiKKy 3auncieHus Aspodinotrom Ha Cuer YuacTHHKA
[IporpamMmMer Musib, nHQOpMaIHs 0 KOTOPBIX OblIa cCBOeBpeMEeHHO nepeaana bankom Aspoduiiory.

14.4. KapTbl, BbIIIyCKaeMble B pAMKaX 3apIIATHOTO MPOEKTA

14.4.1. Nannpie KapThI BBIITYCKAIOTCS paboTHHKaM TIPEIPUATHI (opranuzamun) WA
ydaiuMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM YUeOHBIX 3aBelIcHHl, 3aKIIOYMBIINX C bBaHKOM IOroBOop o0
NPENOCTaBICHUN YCIYI B PaMKax 3apIUIaTHBIX HPOEKTOB, M HCIOJB3YIOTCS I 3aducieHuss Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.1T.

14.4.2. 3a obcnyxuBaHUE KapT, BHITYCKAEMBIX B PAMKaX 3apIUIATHOTO MPOEKTa, B3UMAETCsl KOMUCCHSI B pa3Mepe,
MPEIyCMOTPEHHOM JIOTOBOPOM O MPEJOCTABICHUN YCIIYT B paMKaX 3apIUIaTHBIX MPOEKTOB, 3aKIFOUEHHBIM MEXKITY
Bbankom u npeanpusitieM (opranuzaiueii)/ya1e0HbIM 3aBEeICHIEM.

14.4.3. Jlnsa xapT, paHee BBINYIIEHHBIX B paMKaX 3apIUIaTHOTO MPOEKTa, baHK BIpaBe yCTaHOBUTH KOMHCCHIO 32
00CITy’)KUBaHUE KapThl, B pa3Mepe yCTaHOBICHHOM Tapudamu Ajsi COOTBETCTBYIOIIETO BU/IA KapT, BHITYIIEHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CIEIYIOMNX CIyJasx:

14.4.3.1. npu yBonmsHeHNH/cMeHe KirieHToM MecTa paboThI /y4deOsT;

14.4.3.2. npu pacTop>KEHHH JOTOBOpaA O MPEIOCTABICHUH yCIyT B PaMKax 3apIUIaTHBIX IPOEKTOB, 3aKIIOYEHHOTO
Mexy bankoM u peanpusitiem (opraHusanueil)/'yaeOHbIM 3aBeICHUECM;

14.4.3.3. npu BeIOOpe KnmeHToM MHOW KpEeAUTHOM OpraHu3alluy IS MOTydeHHUs 3apab0THOM TUTaThI, CTUTICHINN
T,

14.4.3.4. ipu OTCYTCTBMM 3auuCICHHWN (3apIUiaThl, CTUNEHIUM W T.4.) Ha Cyer KapTel 1O JIOTOBOPY O
MPEJOCTAaBICHUN YCIIYT B paMKax 3apIUIaTHBIX IPOEKTOB B T€UEHHE 3 (TPeX) MECSILIEB MOAPSI.

B ciydae Hecornacusi ¢ HOBBIMH YCIIOBUAMH 00cyxuBaHusi KitneHT umeer npaBo oopatuthest B [lompasneneHue
Banka st pacroprxkenust Jloropopa B cootBeTcTBHH € 11.13.1 O0IIHMX yCIOBUI.

14.4.4. bank uMeeT MpaBO MPHUHATH  pEIIEHHEe O HEBO3MOXXHOCTH TepeBoaa KimeHTa Ha HOBBIE YCIOBHS
obcyxkuBanus (14.4.3) v IpekpaTuTh JeCTBUE KapTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOW TeXHOJIOTHei
14.5.1. Kapra no3sonser ocymectsisaTh beckontaktaeie Onepanun B TCII n ycTpoiicTBax caMmo00cTy>KUBaHUS.

145.2. Tlpu OTCYTCTBMHM TEXHMYECKOW BO3MOXKHOCTH MpoBeneHHs beckonrakTHoi Omeparun Oneparys 1o
KapTe MPOBOAMUTCA MO KOHTAKTHON TEXHOJIOTHH.

14.5.3. B TCII, xotopsie 3axmounin ¢ bankom goroBopsl skBaiipuara, beckonraktaele Onepanuu B CyMMe 110
1000 (ommo#i ThICcAuM) pyOsed copepinarores 0e3 BBoma I[IMH. Ecnu Omnepanus mposoautcss B TCII,
3aKITIOYMBIIEM JIOTOBOP 3KBalipWHTa C JPYrUM OaHKOM, cymMma beckoHTakTHOW Omnepamnuu, coBepiiaeMoi 0e3
BBoga [IMH, ompenensercs GaHkoM — 3KBaiipepoM camocrosTenbHo. BMmecte ¢ Tem oObraHO 310 1000 (0mHA
ThIcsiua) pybneit ans Omepanumii, coBepmaeMbsix Ha Tepputopun Poccuiickoit @enepannu. Ecnum Omneparus

1 o
09 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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TIPOBOJIUTCS 32 PyOEKOM, TO pa3sMep CYMMBI, 10 KoTopoit He TpeOyeTcs BBoa IIMH, ompenensiercs mpaBriaMu
IJIATE)KHOW CHCTEMBI, MEHCTBYIONTUMHU B JAHHOM T'OCYAapCTBE - OOBIYHO ATO DKBHUBAJIEHT 25 (ABAIIATH IISATH)
EUR B mecTHOH BamoTe.

14.6. Kapta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha xapre [JONMOJHHUTEILHO PAa3MELICHO TPAaHCIOPTHOE mpuiokeHue. IIpoe3nm Ha TpaHCIOpPTE
OCYIECTBISIETCS. C HCIOJNB30BAaHWEM KapThl € TPAHCIOPTHBIM MPWIOKEHHEM B cllydae MHpHOOpeTeHHS
JlepaTeneM «IIPOE3THOTO OMIETa» depe3 yAaleHHBIC KAHATbl OOCTyKMBAHHS © HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM TIOCTABITUKOM YCITYT.

14.6.2. YcnoBusi NpuoOPETEHHST «IPOE3IHBIX OMIICTOB» M MOPSJIOK OIJIAThI MPOE3/ia PETYIUPYIOTCS MpaBUIaMU
[ToctaBuuKkoB yciyr (IepeBO3YHKOB).

14.6.3. B cimyuae yTpaTel KapThl C TPAHCIOPTHHIM TNPHIOXKEHHEM JCHEXKHbIE CPEICTBa, YIUIaueHHBIE 3a
«IIpOe3AHbIE OUIIETHI», HE BO3BPAIACTCs.

14.6.4. B cnyuae HEMCIIPaBHOCTH KapThl ¢ TPAHCHOPTHBIM TMPHJIOKEHUEM WM TPAHCIOPTHOTO MPHIOKECHHUS
HeprkaTtens uMeeT npaBo oopatuThest K [locTaBmmKy yciayr 3a BO3MEHIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXPaHEHHBIX B TPAHCIIOPTHOM IIPUIIOKEHUH KapThl IPOE3IHBIX OUIIETOBY.

14.7. NFC-kaprer''!
14.7.1. Jlepxarens MoxeT BoimycTuTh NFC-KapTy B opsiike, OnpeeICHHOM HACTOSIINM Pa3IelIOM.

14.7.2. Jlepxatemto IpeaoCTaBiIsieTCss BO3MOXKHOCTD BhITycka NFC-kapTsl TOMBKO TMPU HATUYHAW ACUCTBYIOIIEH
OoCHOBHOI J[e0eTOBOI KapThl ¢ OBepApadTOM WITH JOTOTHUTEIFHONW KapThl, BRITYIIIEHHON Ha uMs JlepikaTers.

14.7.3. NFC-kapra He umeer MarepuaibHoro Hocureisi. Homep NFC-kaptel coxpansercs B MoOWIbHOM
ycrpoiictee [epxarens. [TMH u cpok neticteus NFC-kapTsl Takue xe, kKak y [lebeToBol KapThl ¢ oBepapadpToM
WJIU TOMOJIHUTEIBHOU KapThl, K KoTopoil NFC-kapTa BhinyIieHa.

14.7.4. Bemyck NFC-kapThl BO3MOKEH K OCHOBHOH J[eOeToBol KapTe ¢ oBepApapTOM MK JOMOTHUTEIHHON
kapte [epxarens mpu Hannuuu y Jlepxkarens noctyna kK ceTu VHTepHeT uepe3 MoOMIbHOE yCTpPOWCTBO,
KoTopoe noanepkiuaet NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIETO MOOUIBHOTO PHIOKEHHS 2.,

14.7.5. Odopmnenne NFC-kapTsl ocymecTBisiercs JlepikareneM caMOCTOSITEThHO:

14.7.5.1. yepe3 COOTBETCTBYWOIEE MOOHMIbHOE MpPWIOKEHHe Ha MOOWIBHOM YCTpOWCTBE IyTeM BBOJA/
CKaHMpOBaHUsI PEeKBU3UTOB KapThl M BBOJA KOJa TOATBEPKACHUS, MoiydeHHOro Jlepxarenem B Buae SMS-
cooOIIeHUs] Ha HOMEpP MOOMJIBHOTO TesieOHa, MOIKIIOUEHHOTo K Yciyre «MoOumnbHblii Oank». Ilo ¢akry
Beimycka NFC-kaptel  Jlepkartenmo Hampamisercss SMS-cooOrieHne Ha HoMep MOOWIBHOTO —TenedoHa,
MOJIKIIFOYEHHOTO K Yciyre « MOOHIIbHBIN OaHK.

Cosepiienrie /JlepkaterneM yKa3aHHBIX BbIIIE JCWCTBHMA, B TOM YHCIIC BBEJICHHS KOJIA TOATBEPIKIACHUS,
nony4deHHoro Jlepxkatenem B Buae SMS-cooOlmeHus Ha HOMep MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K
VYenyre «MoOuIbHBIH OaHK» MOATBEPIKIACT O3HAKOMITEHHE JlepiKaTens ¢ YCAOBUSAMHE BBITYCKa M 00CITYKHBAHUS
NFC-kapThl, coritacue ¢ HUMHU ¥ IPUCOEANHEHNE K HUM.

14.7.5.2. uepe3 MoOunbpHOE IpuiiokeHue baHka.

14.7.6. NFC-xapra wucnonssyercsi st cosepiieHus Omnepaumii B TCII, Bkmouas cers UuTepher, u B
. 11
YCTPOMCTBAX CaMOOOCITY KUBAHHUS 3

14.7.7. Ana ynyuymeHuss KadectBa oOchyxuBanus Ornepannii, coBepmiaeMblx ¢ wucnonb3oBanueM NFC-
TEXHOJIOTHH, W TOBBILICHUs] 0E30MacCHOCTH OKa3blBaeMbIX YCIyr baHk ocraBiseT 3a co00il NpaBO H3MEHATH

0 Yudopmamus o crmocobax mpHOGPETEHHS (TIPOS3NHOTO OHIeTa» wuepes YIaleHHBIE KaHATHI OOCTYKHMBAHHS pasMeIIeHAa Ha
Oo¢unuansHoM caiite banka.

1 [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH.

12 CoorercrByIomee MOGHIBHOE PHIOKEHHE 3arpyxkactcs B MoGuIbHOE yeTpoiictBo JlepkaTens M0 MHHLMATHBE JlepiKaTens Hid
HpEIyCTAaHOBICHO MpoM3BoaUTeNIeM MOoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
OdunpransHoM caiite banka.

3 [py HANMHYMK TEXHIYECKOH BOIMOXKHOCTH.
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opsiioK M ycioBus ucnonb3oBanus NFC-kapTel, m3BectuB 00 3ToM [epkarens depe3 OduimanbHBIA CalT
banka.

14.7.8. PacuetHble (pacueTHO-KAaCCOBBIE) JOKYMEHTHI, odopmisiemble mpu coBepiieHun Omnepamnmii ¢
ucnonp3oBanueM NFC-kapThl, MOTYT OBITh MOJIMNKCAaHBI COOCTBEHHOpPYYHOW moamuckio [lepxkarens, nmmbo ¢
ncronp30BaHeM AHanora cobctBeHHopydHOU moxmucu Jepxkartens — IIMH ocuoBHoit JleGeToBO# KapThl ¢
oBepApadTOM WM OTOJHUTENBHON KapThl, K KOTOpod BhimymeHa NFC-kaprta, nubo myTeM MpOXOXKIAECHHUS
AyTeHTH(UKAIUKA B COOTBETCTBYIONIEM MOOWJIBHOM MPHJIOKEHUH, C UCIOIh30BAHUEM KOTOPOTO OCYIICCTBICH
BeIyck NFC-kapTel Ha MoOuiIpHOM yeTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMHA TAHHBIMU Ha MOOMIIEHOM
YCTpO¥CTBE W/MiM BBOAA mapoiisi MoOMIBHOTO YCTPOWCTBA, B MaMATH KOTOpOro coxpaHeHbl PexBuznter NFC-
kapthl). Omnepanuu ¢ wucnoib3oBanueM NFC-kapTel Moryt mnpoBoauthes 0Oe3 BBoga [IMH wnm moamwmcwn
Hepxarens Ha yeke. PacueTHO—KaccoBble TOKYMEHTHI MOJMUCAHHBIE WM COCTABJICHHBIC YKA3aHHBIMH BHIIIE
croco0aMu SBISIOTCS HAJIEXKAITNM TOATBEPKICHHEM TOTO, YTO paclopspkeHHe Ha mpoBeneHue Omeparuu 1o
CueTty KapThl COCTaBJIEHO U MOANKCaHO [lepkaTenem.

14.7.9. Jepxarens, opopmuBumii NFC-kapTy, 00s3yercsi He nepenaBaTb MoOMIBHOE YCTPOHCTBO, B HMaMsATH
KoToporo coxpaneHsl PexBm3utsl NFC-KapThl, TpeTHUM JTHIAM.

14.7.10. B cnyuae ytpatet MoOHIBHOTO yCTPOWCTBA, B MAMATH KOTOPOTO coxpaHeHbl PekBu3utsl NFC-
KapThl, [lepkarenb JODKEH He3aMEeMIUTENbHO cooOmuUTh 00 yTpate MoOwibHOro ycrpoiictBa/NFC-kapTsl B
KonTakrasrit Lleatp banka no Tenedony banka. YBenomieHne cuuTaeTCsl MOTYYCHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOTO pasroBopa c omneparopoM KonrtaktHoro llenTpa banka, B xo1e koToporo [epxarens mpemocTaBuI
BCIO HE00X0IuMYyt0 HHGOpMAIHIO JiIs BbinoHeHMs biiokuposku NFC-kapThl.

14.7.11. Ecnu mapons MoOunbHOro ycrpoiictBa n/unn MoOMIBHOE yCTPOMCTBO, B MaMSATH KOTOPOTO
coxpaHeHbl PexBusutel NFC-kapThl, cTaau OOCTYNHBI TPEeTbUM JHLAM, JlepKaTelb NOKEH HEMEMJIECHHO
coobmmuts 06 3ToM B KonrtaktHslii Llentp banka no Tenedony banka.

14.7.12. Hns 6nokupoBkn NFC-kaptel [lepxkarento HEOOXOAWMO BBIIOJHUTH OJHO M3 CIEAYIOLINX
JNEHCTBHM:

- obparutbes B Korraktaeiii Llentp banka mo Tenedony banka u ciegoBaTs NOIXYYeHHBIM HHCTPYKITUSIM;
114,
- ynanutb NFC-kapty ¢ ucnonbp3oBanrueM MoOWIBHOTO MpHIoKeHUs banka ™)

- ynamute NFC-kapTy, HCIOIb3ys COOTBETCTBYIOIIEEe MOOMIbHOE NPHIOKEHHE, YCTAaHOBICHHOE Ha
MoOunbpHOM ycTpoiicTe [lepxaTens.

Jis nmanbHeiiiero wucnoyib3oBanuss NFC-kapTel, koTopas Obuia 3a0iiokupoBaHa, JlepikaTenno HEO0X0IuMO
obpatutbest B Konrtaktheiii Llentp banka nmo Tenedony baHka u ciie1oBaTh MoTy4eHHBIM HHCTPYKIIUSIM.

s naneHeiero ucnonb3oBanuss NFC-kapThl, koTopas Obuia yaaieHa, Jlepkarenro HEOOX0IUMO OPOPMHTH
HoByto NFC-kapty B coorBercTBuH € 11.14.7.57.2.5 O0mmx ycioBui.

14.7.13. Hepxarens HeceT OTBETCTBEHHOCTH 3a Bce Omepammm ¢ NFC-kapToii, COBEpIICHHBIE 10
MOMEHTa ToiTyueHusi bankom yBenomuieHust 00 yrpare MoOMIBHOTO YCTPOHCTBA, B MTAMSTH KOTOPOTO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

14.7.14. bank Hecet oTBeTcTBeHHOCTH 10 Omnepanusm ¢ NFC-kapToi, COBEpIIEHHBIM MOCHE MOTyYSHHS
ot Jlepkaress yBeaomiieHus o0 yrpare MoOWIBHOTO yCTpOiCcTBa B cOOTBeTCTBHH C 11.14.7.10 O0IIHUX yCIIOBUIA.

14.7.15. B cnyuae coBepmenuss Onepaunu c¢ ucnosib3oBanueM NFC-kaptsl 6e3 cormacust [epxarens,
JlepkaTenb TOJDKEH MPOU3BECTH JCUCTBHS, TperycMoTpeHHbIe 11.3.19 O0mux ycnoBui.

14.7.16. [Ipu nepepbinycke Jle6eTOBON KapThl ¢ OBepApaTOM MU JOMOTHUTENLHON KapThl, K KOTOPBIM
otkpbeiTa NFC-kapTa, 10 ucTeueHus cpoka ee neicTBus baHk ocymiecTBiseT bioknpoBKy BCeX BBIMYIIEHHBIX K
Herd NFC-kapt nocne nogauu JlepxkateneM OCHOBHOM KapThl MHUCbMEHHOTO 3asBJICHUS B baHK B COOTBETCTBUU C
m. 3.24 OOmmx ycmoeuit. st manpHeidmero ucnonb3oBanus NFC-kapter Jlepixareinto HEOOXOIUMO IOCHE
MOJTyYEHHs BBITYILIEHHOW Ha HOBBIA CPOK OCHOBHOH Jle0eToBOi KapThl ¢ oBepapadTOM WM JOMOJIHUTEIBHOM
KapThl camocTosTenbHo opopmuts NFC-kapty B cooTBeTcTBHH C 11. 14.7.5 O0mmxX ycioBuil.

114 o
HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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14.7.17. IIpu neperninycke JIeOeToBOM KapThl ¢ 0BEpaApadTOM HMJIH JOMOITHHUTEIBHON KapThl, K KOTOPOH
BeimymieHa NFC-kapra, mo wucTtedeHnmn cpoka ee gnedictBus NFC-kapra mepeBbpiTyckaercss bankom
ABTOMAaTUYECKH.

14.7.18. B cinyuae otkaza banka B mepeBbimycke [leOeToBoil KapThl ¢ oBepapadTOM HIH
JIOTIOJTHUTENILHOW KapThl B cooTBeTcTBMU ¢ 1.3.27 OOmmx ycnoBuid, Bce odopmiennsie NFC-kapThl
OJIOKUPYIOTCS ¥ MX JabHEHIIIee NCTIOIh30BAaHHE HEBO3ZMOXKHO.

14.7.19. IIpu otkaze [lepxkartens B coorBerctBuu ¢ 1.3.284.28 OOmMX yCIOBUH OT JadbHEHIIETO
rcrons30BaHus JlebeToBoil KapThl ¢ oBepApadTOM WM JOMOTHUTENHFHOW KapThl, K KOTOpO# BhImTymeHa NFC-
kapta, NFC-kapta Onokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHIE HEBO3MOXKHO.

14.7.20. [Ipu ycTaHOBIEHWH JTUMHUTOB M OTPaHUYEHHH B COOTBETCTBHH C 1.3.29 OOWMX yCIOBHH OHH
Takxe pacnpocTpanstorcs Ha NFC-kapty.

14.7.21. IIpu ycranoBnennn bankoMm nmuMuTOoB Ha mposeneHue Omnepanuii MO KapTe B COOTBETCTBUH C

11.3.304.30 OGmux yc10BHii OHM TaKke pacrpocTpassorcs Ha NFC-kapry'™.

14.7.22. [Ipu coBepriennu Omnepanuii ¢ ucnonb3oBanueM NFC-kapTel u3meHeHue PacxomHoro numwura
JleGeToBOM KapThl ¢ OBepapadTOM WM JOMOIHUTENLHON KapThl OCYINECTBISETCS B COOTBEeTCTBHU ¢ 11.3.33
OO0mux yCIoBHA.

14.7.23. WudopmupoBanne 006 Onepanusix, COBEpUIEHHBIX ¢  ucrnonb3oBanueM NFC-kaptsl,
OCYIIIECTBIISIETCS B COOTBETCTBUH C pa3zesioM 6 OOImX yCIoBHid.

14.7.24. Hepxatens ymomHoMounBaeT baHk:

14.7.24.1. nepenaBats'™®, B T.4. Ha TEPPHTOPHIO MHOCTPAHHBIX TOCYAAPCTB (TPAHCIPAHMUHAS MeEpeiaya),
uHpopmanuio o cymme Omepanuu, gaTe ¥ BpeMEHH ee coBeplieHusi, Ture Onepamuu, KojAe BallOTHI, CTaTyce
Aptopmzanuu st ee 00pabotku opranm3amusiv (DI AMCTPUBBIOIIH MHTEPHOIIHII, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 MHBIM), SBISIOMIMMCS BIaAelIblaMU TPOTPAMMHOTO 00eCTIeYCHHUS —
MoOWwIbHBIX Tpunoxkenuin (Apple Pay, Google Pay, Samsung Pay u unHbIX), oOecneumBaromux Jlepkarensim
BO3MOKHOCTH coBepmiath Omeparuu 1o Cuery KapThl € HCIOJIB30BAaHWEM TEXHOJOTUH OECTpOBOIHON
BBICOKOYACTOTHOH cBsi3u Matoro pannyca aeiicteus (NFC), n ux adhGummpoBaHHBIM TUIIAM, B HENSX:

- npefocTaBienus JlepxkarensiM KapT B MOOMJIBHOM IPHJIOKCHUH WH(POPMALUM O COBEPIICHHBIX HMHU

Onepanusix no NFC-kapre;

- OOHapy’>KeHUS M YCTPAHEHHSI MOLIICHHHYECTBA;

- BBITIOJTHEHUST OPTaHU3AIKSIME — BIIAIeIbIIaMH MPOTpaMMHOTO obecriedeHust (MOOMIIbHBIX MPHIIOKEHUH) U
nx adHuImpoBaHHBIMYU JTHIIAMU TPEOOBaHMI 3aKOHOIATENILCTBA;

- CO3JIaHHs OTYETOB 00 AKOHOMUYECKOH 3()(HEKTUBHOCTH MOOWIIBHBIX TPUIIOKEHUH UCKIIOUUTEIBHO JUIS
UCIIONIb30BaHMSI BHYTPU OPraHU3alUi — BIIAJICNIBIIEB IIPOrPAMMHOr0 odecriedeHus (MOOMIIBHBIX MPUIIOKECHUH) 1
nx appumUpoBaHHBIX JIHII,

- peKJIaMbl MOOHMJIBHBIX MPHIIOKEHUH U MHOTO HX MIPOJIBHKCHUS HA PHIHKE;

- YCOBEPIICHCTBOBAHUS MOOHIIBHBIX PUIIOKECHUIA;

- MPOBEJICHHS aHAIN3a pacIpe/ielieHNs] peKJIaMHBIX OOBSBICHUH B MOOHIBHBIX TIPUIIOKCHHSX;

14.7.24.2. mepenaBath’, B T.4. HA TEPPUTOPUIO HMHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHMYHAS Tepegaya),
WHPOPMAIIUIO O MEPCOHAIBHBIX AaHHBIX Jlepxkarenst (ums, ampec peructpauuu) xommanun Google Ireland
Limited mist Beimmycka NFC-kapt uepes Cucremy «Coepbank OHnaitH» 1 IpOX0KAeHUs peructpaimu Jlepxarens
B MOOMIBEHOM npuiioxenuu Google Pay.

Y5 JliuMut yeTaHaBMMBACTCS TS COBOKYITHOCTH BCEX SIEKTPOHHBIX CPEACTB MITATEXKA, OTKPHITHIX K CUery.
116 ITepenaua AaHHBIX OCYILIECTBIAETCS TONBKO IIPH YCIOBHH BhlTycka NFC-KapTb.
" epenaua JaHHBIX OCYIIECTBIIAETCS TOTHKO PH YCIOBHH BITycka NFC-KapThL.
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