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YCJIOBUSA BBIITYCKA U OBCJIY KUBAHUSA
JEBETOBOM KAPTHI ITAO CBEPBAHK

1. OBIIME NOJIOKEHUSA

1.1, Hacrosmue YcmoBus BbeImycka M oOcimyxuBaHus aeOeroBoii kaptel [IAO CoOepbank (nanee - YciaoBusi) B
coBokynHoctH C [Tamsitkoit Jlepkatens kapt [TAO Coepbank (nanee - [lamaTka Jlep:katesi), 3asBlIeHIEM Ha TOIydeHHE
KapThl yCTaHOBJIEHHOW baHKOM (oOpMBI, Ha/uiexammM o0pa3oM 3alojHEHHBIM W IMOANMCaHHBIM KimeHToM 160
noxTBepxkaeHHbIM uepe3 Cucremy «CoOepbank Ownaiin» B mopsake, ompeaencHHoM [IBO (nanee - 3asBiieHue),
Anboomom TapudoB Ha yciayrd, npenocraBisembie [TAO CoOepbank ¢usuueckum nunam (majiee - Tapudour banka),
SIBIISIFOTCS 3aKIIFOUeHHBIM Mex 1y Kimenrom u bankom JloroBopoM Ha BhITycK M oOcimyxuBaHue aederoBoir kaptel [IAO
Coepbank (manee - Jlorosop).

JIOFOBOp SABJIACTCA CMEIIAHHBIM AOIOBOPOM, BKIIFOYAIOIIUM B cebs ycCi1oBuA 00 OTKPBITUU U O6CJ'IY)I<I/IBaHI/II/I bankoBckoro
CYCTa, BBIITYCKE U MOPAAKE UCITOJIB30BAHUS 3JICKTPOHHOI'O CPCICTBA IIATEXKaA.

Ipu moanucanun KnnentoMm MHIMBHUAYANBHBIX YCIOBHIA BBIMyCKa M OOCTY)XHBaHHUs NeOCTOBON KapThl ¢ oBepapadTom
I[MTAO Coepbank [loroBop Tarke Oymer BKIIOYATh B ceds yClIOBHS O TpenocTaBieHud KimeHty kpenuta B (opme
«oBepapadT».

1.2. KuwmeHT 00s3yercsi BBINONHATH yciaoBus JloroBopa, a Takke MpH HAaTMYMK JIONOMHHUTENbHBIX Kapr obecrieunTsb
BBINOJTHEHNE ycinoBuil [loroBopa JlepkaTensiMu JOMOMHUTENbHBIX KapT.

1.3. bank BmpaBe B OJHOCTOPOHHEM IMOpS/IKE BHECTH W3MEHEHHs B YCJIOBHS B 4YacTH, HE BIEKylled 3a co0oii
BO3HUKHOBEHHE HOBBIX MM YBEIMYECHHE Pa3Mepa CyIIECTBYIOIINX JACHEKHBIX 00s3arenseTB Kimenra. B ciyyae BHeceHus
bankom m3menenuit, bank He MeHee 4eM 3a 15 (mATHaIUATh) KaleHIapHbIX qHel yBepomisier 00 aTom Kinenra B Otdere
w/unu yepe3 nndopmanmonnsie creH bl B [lonpasznenennn banka n/wim vHa OdunmansHoMm caiite banka.

1.4. OcobeHHOCTH BBIIYCKAa M OOCTY)KHBAaHHS OTHEIBbHBIX KapTOYHBIX MPOLYKTOB ONPEHEIAIOTCS IONOJHUTEIbHBIMH
YCIIOBHSAMH JJIsI OTJAENBHBIX BUIOB KapTOUHBIX NPOAYKTOB, YKa3aHHBIMU B pasjenie 7 Hacroslux YcioBuil. B ciydae
NPOTUBOPEYMI MEXIY OCHOBHBIMH IOJIOKECHHAMH Y CIIOBUIl M OCOOCHHOCTSIMH BBIIIYCKa M OOCIY)KMBaHUS KapTOYHOI'O
MIPOJYKTA, OIPEAEICHHBIMU Pa3/iesioM 7 Y CIIOBUiL, IOCIEIHUE UMEIOT MPEUMYIIECTBEHHYIO CUILY.

2. TEPMMHBbI*

2.1. ABTopM3auusi — mpouenypa mHomydeHus oT baHka paspemieHus, HEOOXOAUMOTO A COBEPLICHHS OIEpaliu C
ucnonszoBanneM Kaprsl/pexBuznutoB KapTel u nopokmaromero oos3arenscTBa baHka MO MCHOTHEHHIO PACIOPSHKEHHI
Jlepxatens, COCTABIEHHBIX C wHcmoib3oBaHueM Kaptei/pexsusutoB Kaptel. Ilocne ocyimecTBieHust ABTOpH3aLUH
JlepxaTenb He UMEET MpaBa PacHopsKaThCs AEHEKHBIMU CPEICTBAMH B MpesieNlaX aBTOPU30BAHHBIX CyMM.

2.2. BaokupoBka Kaptsl — nponenypa ycraHoBieHHs baHKOM TeXHHYECKOTo OrpaHHYCHUS Ha COBEpIIEHHE OIEePALHii C
ucnons3oBanueM KapTtel, npexycmatpuBaromasi otka3 baHka oT npenocrasieHus ABTOpU3aLUH.

2.3. Jlara nuarexka — nara, He noszaHee koropoit Knument nomken nmononHuth Cuer Kaptel Ha cymmy OOs3aTenbHOTO
mratexa. Jlata ruiaTexxa paccuuTbiBaercs ¢ J{aTel oTdera (He BKIIOUas ee) miroc ciaexyronme 30 (TpuamaTs) KateHaapHbIX
nueit. Eciu 30-plid IeHb MPUXOIUTCS HA BBIXOAHOW/TIpa3AHUYHbIH JeHb, B OT4eTe OyJaeT yka3zaHa Jata mepBoro pabouero
JIHSI, CTICYIOIETO 33 BBIXOIHBIM/TIPA3IHUYHBIM JTHEM.

2.4. JleberoBasi Kapra - »neKTpoOHHOE CpEACTBO IuIaTexa, ucmoib3dyemoe Jlepkatenem KapTel mmst coBepiieHus
onepauui B mpenenax PacxogHoro iuMura.

2.5. JlederoBasi Kapra c oBepapadrom (Kapra) - 31eKTpOHHOE CPEJCTBO IUIATEXKA, UCIOIb3YyeMOE IJISl COBEpIICHHS
Hepxarenem Kaptsl omeparuii B npenenax PacxomHoro TumMuTa, B TOM 9HCIE 3a CYET KPESAUTHBIX CpeacTB (oBepapadr),
npeocTaBieHHbIX bankom KimeHTy nmpy HemocTaToYHOCTH WIIM OTCYTCTBHHM Ha BaHKOBCKOM cueTe EHEKHBIX CPEICTB, B
COOTBETCTBHH C YcIOBUsIMHU J{oroBopa.

2.6. Jlepxkatean Kaprol (Jepxkatens) - [Iepxkarens ocHoBHOM KapTel v/nnu [lepikaTens A0MOMHUTENbHOM KapThi.

2.7. Jlepxkatennb nononHutTeabHoii Kaprel — ¢umsuueckoe nuio, nonyuuBinee Kapry no 3asBnenuto Kiuenra c
OTHECEHHEM OIepaIlyii, COBEPIIAeMbIX C HCIoIb30BaHneM 3Toi Kaptel, Ha Cuer Kimenra.

2.8. Nepxkateanr ocHoBHOii Kaptel (Kiment) — ¢mudeckoe mmro, mmetomee Cuer Kaprter B bamke, momapmiee
3asBiIeHNE U TIONYYUBIIICE pa3pelieHne Ha momydeHne KapTer.

2.9. Joctynubiii auMuT (JocTymHBIA JUMHT KpPeIUTHBIX CPeACTB) — CyMMa, B Tpeaenax Koropod Kimenty moryr
OBITh TIPEIOCTaBJICHBI KPEAWTHBIC CpeacTBa BaHKa Ui COBEpIICHWS Omepalyii ¢ WUCIONb30BaHUEM KapThl/peKBH3UTOB

! B JloroBope Taxke HCIOTB3YIOTCS TEPMHHBI B 3HAYCHUSX, YKa3aHHBIX B JBO, €C/Ty HHOE 3HAUCHHE TAKOrO TCPMUHA HE OMPEAC/ICHO B
HACTOALIEM pasele.



Kapter. JlocTymHbIid JTUMHT omperessieTcsl Kak pasHuna Mexay Jlumurom oBepapadTa m cymmorr OCHOBHOrO Joira.
JIOCTYIHBI JNMMUT yMEHBIIAETCSl IpPU BblAAYe KpeauTa MpU TPOBEACHUU pacXoAHbIX omepamuii nmo Kapre u
YBEJIMYMBACTCS TPH TOTAllIeHUH 33J0JDKEHHOCTH II0 paHee IPEJOCTaBICHHBIM KPEAWTHBIM CpeiacTBaM (B Ipesaenax
Jlumura oBepapadra).

2.10. Knuent — (Jep:xkatenbp ocHoBHOW KapTel, 3aemumk) — dusmyeckoe smio, 3akmounBiiee ¢ bankom Jlorosop,
uMmetotee Cuer Kaptel B banke u siBistroneecst Jlepxatenem ocHoBHOM KapTsl.

2.11.Jlumut oBepapadTa — YycTaHaBiuBaeMass baHkoM cymma, B mpenenax KoTtopoid KimeHTy Moryr ObITh
TIPE/IOCTaBIICHbl KPEIUTHBIE CpencTBa (€IMHOBPEMEHHO WIIM YacTSMM) Ul COBEPIICHHUS OIepaluil ¢ WCIOIb30BaHHEM
KapTsl/pexBusuroB KapTsl.

2.12. O6mast 3a10JKEHHOCTH — 33JI0JDKeHHOCTh KitreHTa nepen bankoM, BKiIrouaromas B ce0s cymmy OCHOBHOTO J0Nra
¥ HAYUCJIICHHBIC TPOIICHTHI 3a TOJB30BAHUEC KPEIUTOM, PACCUUTAHHBIC B COOTBETCTBMU ¢ Tapupamu banka, ¢ marhl
BO3HUKHOBEHUS 3aI0JKCHHOCTH (HE BKIJIFOYAs 3Ty JaTy) 10 JaTy MOTalICHUs 3a]J0JDKCHHOCTH (BKITFOUUTEIBHO).

KiueHT uMeeT nmpaBo JOCPOYHO OracuTh BCro cyMmy OO1el 3anomkennocty mo Kapre.

2.13. O6s13aTeaBHBIN MIATEXK — 330/DKeHHOCTh KitnenTa nepen bankowm, Bkitouaromas B ce0s cyMmmy OCHOBHOTO J10JTa
3a OTYETHBIN MEPUOJ ¥ HAYKCIICHHBIC MPOIICHTHI 32 MOJb30BaHUE KPEIUTOM, PACCUMTAHHBIC B COOTBETCTBUM ¢ Tapudamu
banka, ¢ naThl BO3HUKHOBEHUs 3aJIOJDKEHHOCTH (HE BKIIOYas 3Ty JAary) N0 JaTy NOramieHus 3aJ0JKeHHOCTH
(BKIJIIOYHTEIBHO).

2.14. OcHOBHOIi 10JIT — CyMMa 32/I0JDKEHHOCTH 110 KPENTY, BKITtouass CyMMy CBEpXJIMMUTHOM 3aJI0JKEHHOCTH, Oe3 yueTa
IPOLIEHTOB, HAUNCIICHHBIX 32 MOJIb30BAHUE KPEAUTOM.

2.15.0t14er no Kapre (Otuer) — exemecsunblidi oryer no Kapre, npenocraBnsiemMbrii bankom Kimenry, conepikarmii
uHpopmanuo o JlOCTYmHOM JHMMHUTE KPEIUTHBIX cpeiactB, cymme OcHOBHOro noiara Ha ngary OTyera, a Takxke
uHdopmanuo 000 Bcex omepanusx MO OCHOBHOM M pomnonHuTeNbHbIM Kapram, nposenenHbix mo Cuery Kaprter 3a
Otuernelil nepuon. [atoit Otuera sBiseTcs IeHb Mecdna, ykazaHHbI Ha [IMMH-koHBepTe MM Ha 4eke perucTpanuu
[INHa B cTpoke «/lata orueray.

2.16. OTueTHBIi MepHOI — NEPHOJ BpeMeHH Mexay natamu (GopmupoBanust Ordera. OTYETHBINH EpHOJ] HAYMHACTCS CO
IHs, cnenqytomero 3a [latoil ¢opmupoBanus OTdeTa, M 3aKaHUMBAeTCAd AATOW (opMmupoBaHus ciexyromero Otyera
(BKITIOYUTENBHO).

2.17.I1apTHep — IOpUAMYECKOE JINLO, HHAMBUAYAIbHBIA NPEANPHHUMATEb, OCYIIECTBIIONINE ASATENBLHOCTh B cepax
TOPrOBIM U YCIyr (Maras3uH, TOCTHHHIIA, PECTOPAH, TeaTp, TPAHCIIOPTHOE WM JApPYyroe MpelpHusTHe TOPTOBIU U YCIYT),
MPEeOCTaBIIAIONINE 3asBICHHBIE CKUIKH W/ WM AOTIOTHHUTENbHbIE YCIYTH JlepxkaTersiM.

2.18.Ilonpa3nenenne banka mo mecty Benenusi Cuera Kaprel — mo6oe Ilogpasnenenne TeppUTOpHanIbHOro OaHKa
ITAO Coepbank, BeimycTuBiiero Kapry.

2.19.MMosiHasi CTOMMOCTH KpeIUTa — BBIPRKCHHbIE B MPOLEHTaX TOMOBHIX 3aTpaThl KiMeHTa MO MONy4eHHWI0 M
00CITy)KMBaHHIO KPEAHTA, PACCUMTHIBAEMBIE B COOTBETCTBUU C TpeOOBaHHUSAMH 3aKOHOIaTeNnbcTBa Poccuiickoit denepanu.

2.20.TIpocpouennas 3agojkeHHOcTh Mo Kapre — cymma OOieil 3a0/mkeHHOCTH, HeoruiaueHHass KinmeHToM B CpoK,
ykazanHbIi B Otyere mo Kapre.

2.21. PacxXoaHblil JIUMUT — CyMMa JICHSXKHBIX CPEJCTB, AOCTYITHBIX IJIS MpOBeAeHUs onepaiuid mo Kapre, BKiIrouaromas
coGcTBeHHbIe cpeacTBa KimenTa (Ipy OTCYTCTBHMM TEKyIIeH 3a10DKeHHOCTH) M JIOCTYITHBIH TUMHT KPEIUTHBIX CPEICTB’,
3a BBIMETOM CYMM omepanui, 3a0mokupoBaHHbIX Ha Cuere KapTel ¢ yd4eTOM COOTBETCTBYIOIIEH IIAThI, M CyMM IUIAT
banka, BpicraBieHHBIX B Otuere Kk morameHuro. biokupoBka cymmsbl omepamuu Ha Cuere Kaptel (ymeHblneHue
PacxomgHoro iammuTa) mMpOM3BOOUTCS B MOMEHT MOATBEpKAeHMA JlepikaTeneM omepanuy 4depe3 YAajJeHHbIE KaHAJbI
o0CITyXUBaHUsI, JINOO MPH COBEPIISHUH OMNEpaIliii C UCIIONb30BaHNeM KapThel ¢ mpoBeneHHeM ABTOpHU3AINH, JTHOO TpH
cosepmeHnn bankom [lepeBona neHexxHbIx cpenctB co Cuera KapTel B cooTBEeTCTBHU C ycmoBusiMH JloroBopa.

2.22.CyMmMa CBepXJIMMMTHO# 3a/10J13KeHHOCTH — KPEIUT, npenocTaBisieMblii bankom Kimenty B cnydae, korga cymma
onepauuu npesbimaer Pacxoansiii iumut no Kapre.

3. BAHKOBCKAS KAPTA

3.1 Kapra sBnsiercst cobctBeHHOCTEIO BaHka n BeImaercs Jlepxarento BoO BpeMEHHOE IOJTb30BaHNE".

B cnydae noxnucanus Kirenrom MHIMBHYa bHBIX YCIOBHII BBINYCKa M OOCIHY)KHBaHHUS 1eOeTOBOH KapThl ¢ oBepapadrom ITAO
Co6epbank.
3 Kapra ITPO100 ConnanbHasi, BbIlaBaeMasi B paMKax OTJCIBHBIX NPOEKTOB, MOXKET SBISTHCS COOCTBEHHOCTHIO MapTHepa banka mo
smuccun KapTsr.
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3.2. Bank mMeer npaBo oTKa3aTh 0e3 OOBSCHEHHS NPUYMH B BbIIaue WK nepeBblmycke Kaprtel. baHk He BbImyckaeT
Kaptsr iumiam, KoTopsle Ipu3HaHbl 0aHKPOTAMH, HIIH B OTHOIIICHHH KOTOPBIX BEIETCS 1ENI0 O OaHKPOTCTBE B COOTBETCTBUH
¢ @enepanbHbIM 3aK0HOM OT 26.10.2002 Ne127 «O HecocTosiTensHOCTH (0aHKPOTCTBE).

3.3. bank BIIpaBC HE OCYLICCTBJIATH BBIITYCK U ICPCBLIITYCK 0aHKOBCKUX KapT KJ'II/ICHTaM, YbHU JAaHHBIC COBIIAJAKOT C
JaHHBIMU JIWIla, BKIIFOUCHHOI'O B IIEPCUYCHDb OpFaHI/I?)aIII/Iﬁ u (I)I/ISI/I"ICCKI/IX JIM, B OTHOUICHUH KOTOPBIX UMCIOTCA CBCACHUA
00 ux MNPpUYaCTHOCTU K 3KCT‘peMI/ICTCKOﬁ JACATCIIBHOCTH WJIN TCPppOpHU3Ma WU AAaHHBIMU JiUllia, B OTHOLICHHUU KOTOPOI'O
MCKBCJOMCTBEHHBIM KOOPAWMHAIIMOHHBIM OPraHoOM, OCYIIECTBJIAIOIINM (l)yHKLII/II/I 10 HpOTHBOﬂeﬁCTBHm CI)I/IHaHCI/IpOBaHI/IIO
TEPpOpHU3Ma, IPUHATO PCIICHUC O 3aMOPAKUBAHHUU (6J'IOKI/Ip0BaHI/II/I) JACHEKHBIX CPEACTB UJIM MHOI'O UM YIICCTBA.

3.4. [To 3asBnenuto Jlepxarens ocHoBHOW Kaptsl k Cuery KapTbl MOryT OBITH BBITYIIEHBI TOMOTHUTENbHBIE KapTh
TaKoro ke BUJa, YTo 1 ocHoBHas Kapra.

3.5. Kaprta mMoxer ObITh HCIIONB30BaHa JlepxkareneM sl OIUIaThl TOBAPOB M YCIIYT, MONYYSHHs/BHECEHHST HATMIHBIX
JneHeXHbIX cpeactB Ha Cuer KapTbl B KpemUTHBIX OpraHH3alusIX, 4epe3 YCTPOWCTBAa CaMOOOCITY)KHBAaHUS, a TaKKe
COBEpIIEHHs MHBIX Olepanyii B COOTBETCTBUH ¢ JJoroBopoM. Bo3MOXKHOCTP OrmiaTsl TOBapa/yCciayr, MOMy4eHUs] HATMIHBIX
JICHEKHBIX CPEACTB ONpeeNseTcs HATM4YMEM JIOTOTUIIA COOTBETCTBYIOLIEH MIaTeKHOM CHCTEMBI.

3.6. Kapta Moxer ObITh HCITOIb30BaHa KITHEHTOM JIjIsl COBEPIICHHUS OIEpaIMii M MONydeHUs] HHOPMAIIUH [0 CBOMM
Cuyeram, BKJIaaM, 00€3TMYEHHBIM METAUTMIECKHM CUETaM M IPYruM OaHKOBCKUM MPOAYKTaM dYepes Y IaleHHbIe KaHaJIbI
00CITY>)KUBaHUSL.

3.7. baHk ocraBisier 3a co0o# MMpaBo B JIF000I MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HAOOp Orepaiuii,
yeIyr U QyHKIWH, BBINONHSAEMBIX ¢ ucronb3oBaHreM Kaprel. [IpoBeaenue onepauuii ¢ ucnoib3oBaHueM KapTel yepes
VYerpoiictBa camoobenyxuBanus baHka, mpenycMOTpeHHBIX J[oroBopoM, MOXET OBITh OrpaHUYEHO B OaHKOMATax APYrHX
0aHKOB.

3.8. PacueTHble (pacyeTHO-KacCOBbIE) JOKYMEHTHI, 0(OpMIIsieMble IPU COBEPILEHUH OMEpalfii C HUCIOJIb30BaHUEM
KapTsl, MOTyT OBITH TIOATIMCAHBI JIMYHOW TOAUCHI0 JlepikaTens, JTM00 COCTaBIIeHBI C UCTIONB30BaHHEM PEKBU3UTOB KapThl
(momepa Kaprel), a Taxke Amnamora coOctBeHHopyuHoW —monmucu  Jepxkarens: [IMHa, IlocrosiHHOTO
napoJist/OanopazoBoro napoissi. Mcnonb3oBanne Kaprtel u mpasunbHoro [1HMHa, IlocrosiHHOro maposs/OnHOpa3oBoro
naposs, pekBu3uToB Kapte! (Homepa KapThl) mpu npoBeaeHHH ONepaIiiy sBISETCS HaAJISKAIIUM MTOATBEP KICHHEM TOTO,
YTO pacropsbkeHre Ha nposeaeHue onepanuu no Cuery Kaptsl coctaBneno Knuenrom.

3.9. Jepxatenb 00s3yercsi COXpaHATh BCe JOKYMEHTHI 1o omnepaiusaM ¢ Kaproit B TeueHune 6-tu (IIeCTH) MECSLEB C
JIaThl COBEPILICHUS ONEpalMd M IPENoCTaBIATh UX B baHK Mo mepBoMy TpeOOBaHMIO B yKa3aHHbIE baHKOM CpOKM AJIs
MIOATBEPXKIACHUST TPaBOMEpHOCTH coBepiieHust omnepamuu 1no Kapre (Kapram) wim ans yperyiaupoBaHHS CHOPHBIX
CUTyalLuH.

3.10.  Hepxatenpb o0si3yercs:

- He coobmate I[IMH, KonrpomeHyto wunpopmanuio, Konm wimenra, WaeHtudukatop mnonb3oBarels,
[ocTosHubIi/OMHOPA30BBIA Maposn, Napoinb MOOHIBHOTO YCTPOMCTBA, B TAMSATH KOTOPOI'O COXPaHEHBI
PexBusutel NFC-kapthl, He niepenaBath KapTy (ee pekBu3uThl), MOOMIBHOE YCTPOUCTBO, B AMSTH KOTOPOTO
coxpaHenbl PexBusutbl NFC-kapTel, Uig COBEpIICHHS OIepanuii TPEeThbHUMU JHIAMH, MpPeAlpUHUMATD
HEOOXOAMMBIE MEphl Al TIPEAOTBPAILCHUS YTpaThl, NOBPeXAEHUs, xuiieHus Kapte, MobuiabpHOTO
YCTPOICTBA, B TAMATH KOTOPOro coxpaneHsl PexkBuzntel NFC-kapTsr,

- HECTH OTBETCTBEHHOCTh IIO OIIEpallisM, COBEPIIEHHBIM C wucnonb3oBanuem [IMH, WaentudukaTtopa
nons3oBarenss u  IlocrosHHOro/ OmHOPa30BBIX Maponeil, KomoB, CHOPMUPOBAHHBIX HA OCHOBaHUH
Oouomerpuueckux JaHHbIX Jlepxkarens KapTel w/wim npu BBeneHuH mnapoisi MOOHIBHOTO YCTPOWCTBA, B
TaMSTH KOToporo coxpaneHsl Pexsusutsl NFC-kapThr,

- HE COBEpIIATH OIEpaNny C UCIIONb30BaHNEM PeKBU3UTOB KapThl mocie ee caaun B baHk mim mocie ueredeHus
CpOKa ee IeiCcTBUS, a Takxke KapTbl, 3asBIEHHON KaK yTpaueHHas;

- He To3aHee paboyero IHs, CICAYIOLIEro 3a JHEM BO30YXKICHHsS MPOW3BOACTBA IO Nely O OaHKPOTCTBE B
cootBercTBuH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 r. Ne 127-@3 «O HecocTosTensHOCTH (0aHKPOTCTBE))
MIMCbMEHHO YBeOMHTH 00 3ToM baHk o mecty Benenus Cuera KapTo

3.11.  Ecuu undopmarms o [T1UHe, pekBuzutax Kaptei, [TocrosiuroM naposne/OmHOpa30BOM Mapolie crajia JOCTYIMTHOMH
TPETBUM JIMLAM, 4 TAKXKE B CIy4ae BO3HHUKHOBEHHs PUCKA HECAHKIIMOHMPOBAHHOIO HMCHONb30BaHUSA KapThl, peKBU3HTOB
Kapter, I[IMHa, IlocrosHHoro maposs, OnxHOpa3oBBIX Mapoied, Homepa MoOwabHOro tenedona Jlepxarens,
MIOAKIIIOYEHHOTr0 K Ycmyre «MoOunbHbI OaHk», Jlepkarens AOMKEH HEMEIEHHO cooOmmTs 00 3ToM B baHk mo
teneonam, ykazanHbIM B [lamsatke depxkarens. s nanpHeimero ucrnons3oBanns Kapter epikatento ocHOBHON KapTel
HeoOXoanMo monarh 3asBieHne Ha mnepeBblnyck Kapter B Ilompasznenenme banka wnm depe3 YjaleHHBIE KaHAJBI
obcmyxuBanus (Cucrema «Coepbank Onnaitny, Konrakrasrii Lientp banka).

3.12. B cmydae yrpater Kaptel, JlepkaTenb MOKEH HEMEMJICHHO BBIIONHUTH OJHO W3 CICTYIOINX JCHCTBUA,
HeoOxomuMbIX it briokuposku KapTer:
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- CooOmute 00 yrpate Kaptel B bank mo tenedonam, ykasanHeiM B [lamsarke [lepkatens, M ciemoBath
MOTYyYEHHBIM HHCTPYKLHUSAM. YBeaomieHue Jlepxkarens CUYUTaeTcs IONYYEHHBIM B MOMEHT 3aBEpILCHUS
tenedonHoro pasroBopa c¢ omeparopoM KonraktHoro llentpa bamka, B Xxome kotoporo Jleparens
TIPE0CTaBHI BCIO HEOOXOIUMYIO HH(pOpMAIHIO IS BhIoHeHNs! biiokupoku KapTsl.

- Ionate B [Mompasznenenue banka micekMeHHOE 3asBiIeHUE 00 yTpate KapThr.

- Ecmn Kapra monmkmroueHa k Yciayre «MOOWIBHBIA OaHK» — BBINONHUTH JCHCTBHS, HECOOXOMUMBIC JUIS
BrokupoBku KapTsl B COOTBETCTBUU ¢ PYKOBOICTBOM IO UCTIONB30BAaHIIO « MOOHIBHOTO OaHKay.

- [pn wHammumm poctyma B Cucremy «COepbank OHaiiH» BBITIONHUTH JNEHCTBUS, HEOOXOAWUMBIE JUIS
Bnokuposku Kapts! B coorBeTcTBUM ¢ PykoBoacTBoM 1o ucnonb3oBanuio «Coepoank OHIaiHy.

3.13.  KimeHT HeceT OTBETCTBEHHOCTH 3a Bce omepaimu ¢ Kaproii (pexkBusuramu KapTel), coBeplIeHHBIE 0 MOMEHTa
noyuenusi bankom yBenomiienus o6 yrpate Kaprsl B coorBercTBuH ¢ 11.3.12 Y cioBuii.

3.14.  baHk HeceT OTBETCTBEHHOCTB 1O omeparmsim ¢ Kaproii (pekBusutamu KapTbl), COBEpIIICHHBIM MTOCIC MOTYICHHS
ot Jlepkatens yBeaomieHus o0 yrpate KapTtel B coorBeTcTBHH C 11.3.12 Y ClIOBWHIA.

3.15. B ciyyae coBepIIeHHUS OIEpaluu ¢ HCroib3oBanneM Kaptel (pekBusutoB Kapter) 6e3 cormacus [epxarters,
Jepxxatenb JOMKEH MPOU3BECTH CIIEAYIOIINE ACHCTBHS:

3.15.1. Coo0muTh O HECaHKIMOHMPOBaHHOW omnepanuu B baHk mo TenmedoHam, ykazaHHbIM B [lamsitke [lepkatenst B
HauOonee paHHUH U3 CIENYIONIX CPOKOB:

- HE TM03/Hee [Hs, CIEAYIOIIero 3a JHeM moiydeHus oT banka SMS-cooOuienust/Push-yBenomnenus o
COBEPILIECHUY OIEPaLH;

- He To3/Hee 8-T0 KajeHmapHoro aHs ¢ matel OTdeTa, COmEpIKallero HEeCaHKIMOHMPOBaHHYIO Jlepxartenem
OTIEPAIIHIO.

3.15.2. Tlocne yBenomiieHus: baHka o coBepilieHHH HECAaHKIIMOHUPOBAHHOM OMEpanuu Mo Telie)oHy, MoAaTh MUCbMEHHOE
3asBJICHUE O PETEH3HH, HO HE MO3/]HEEe CPOKOB, YKa3aHHBIX B 11.6.8 Y c10BUiA.

3.16. bank umeer mpaBo ocymecTBUTh bioxupoBky Kaptel mocie momydenus or [epkatens uHbOpManmuu o
COBEpILIEHUH OTepalru ¢ ucnoib3doBanueM Kapter (peksuzutoB Kaptsr) 6e3 cormacus Jlepykatens B COOTBETCTBHH € 11.3.15
VYcnosuid.

3.17.  bank Hecer OTBETCTBEHHOCTb Mo omepaiuu ¢ Kaproil (pekBu3uramu KapTbl), B TOM 4YHClE COBEPILEHHOW /10
MOMeHTa HarpaBienus [lepxarenem yBelomieHus B cooTBeTcTBUH ¢ 11.3.12 YcnoBuii, eciu Jlepxarens yBegomun bank o
TOM, YTO OIlepalys NpoBefeHa 0e3 ero coriacus B COOTBETCTBHMU C 11.3.15 VYcnoBuif, 3a HCKIIOYEHHEM CIIydaeB, KOrIa
Hepxatens Hapymun YcnoBus wuiam TpeOoBanust [lamsitku [lepkartensi, 4To MOBJEKIO COBEpIICHHE omepaiuu 0e3
cornacus Jepxxarens.

3.18.  Bank mMeeT mpaBO IPHOCTAaHOBHUTH NPOBEICHUE ONEpalUil C MCIOIb30BaHMEM KapThl WM ee PEeKBU3MTOB IS
MIPOBEPKU UX IPABOMEPHOCTH.

3.19. Ilpu oOHapyxenun Kaptel, paHee 3asBIEHHOH Kak yTpaueHHas, JlepkaTtenb HE3aMEIUIUTENBHO OJDKCH
nHpopMupoBaTh 00 3ToM bank u BepryTh Kapty B bank.

3.20. Kapra peiictByeT 10 TOCIEIHEro MAHS MeECsa, YKa3aHHOTO Ha JHMIEBON cTopoHe KapTel, BKIIOYHTEIHHO.
3amnpemmaercs ucnoiabp3oBanne KapTsl (ee peKBU3NTOB) ¢ UCTEKIIUM CPOKOM JEHCTBHA. baHK HE HECET OTBETCTBEHHOCTH 32
HECBOEBpEMEHHOE nonyuenue [epxxareneM Kaptel, BEITYIIEHHON Ha HOBBIM CPOK AEHCTBUSL.

3.21.  ns nepeBbinycka KapTel g0 ucreueHusi ee cpoka neiictBusi Jlepikatens ocHOBHOW KapTel IOMKEH MoAaTh
IIICBMEHHOE 3asBlIeHNE B baHK.

3.22. Hepxatens ocHoBHOM KapTel momkeH BepHyTs KapTy B Bank (OCHOBHYIO U AOMOIHUTENBHBIE (IIPH HAIWYIHN)):

- NpU Tofiavue 3asBIICHUS Ha IepeBblTycK KapThl (OCHOBHOH WJIM JTONOJHHUTEIBHOH) 0 MCTEYCHHS €€ CpoKa
JercTBUS (32 UCKITIOYSHUEM citydasi yTpaTel KapTen);

- o TpeboBanmio banka He Mo3HEE MATH pabovnX JHEH C AaThl MOMYyYeHUS yBeIOMIICHHS OT baHka o Bo3BpaTe
Kaprtsr.

3.23. Bank mMeer mpaBo miepeBEITycKaTh KapTy (B T.4. TOMOTHATENBHYIO) IO UCTEUCHUH CPOKA e¢ ICUCTBUS B CIIydae,
ecmn  KnmeHT mickMeHHO He yBeroMml baHk 3a 60 KaJleHIapHBIX THEW 10 UCTEUeHUs cpoka jaericTBust KapTel 00 oTkase
OT monbk30BaHus KapToii (B TOM YuCIie TOMOTHUTENBHOM).

3.24. Kapra He mnepeBbImyckaercs IpH OTCYTCTBHM OINEpaldii C HCHONb30BaHWeM KapTsl B TedyeHWe roja,
TIPEALIECTBYIOMIETO NepeBhITycKy KapTsl.



3.25. Ilpm orkaze or mganbHeimero wncmnons3oBanuss Kaprtel KimeHt o0s3aH momaTh NMHUCHMEHHOE 3asiBICHHE B
[onpasnenenne banka nmo mecry Benenust Cuera Kaptel, Bepayrs Kapty u nomonuutensubie KapTel (py Hanuauu) u
ToracuTh Bcro cymmy OOmieit 3agomkeHHocTH 1o Kaprte Ha naty norarieHus.

3.26. s oCyIecTBICHUST KOHTPOJISL 3a pacxomoBaHueM cpeictB mo Kapre (B T.4. momomHHWTENbHEIM KapTam)
Hep>xarens ocHoBHOI KapTel MoxkeT moznates B bank B coorBercTBuu ¢ [lamsitkoit JlepxaTens 3asBiIeHUE HA YCTAHOBJICHUE
CJeIYIONINX JTUMHUTOB U OTPaHUYCHHIA:

- JIUMHUT Ha TIOJydeHHEe HaJIMYHBIX JIeHeKHBIX cpencTs o Kapre (Kapram) B Teuenue mecsia;

- JIMMHUT Ha COBEpIIEHHE olepaluii B Topropoii/cepBrcHoi cetu o Kapre (Kapram) B TeueHue mecsina;
- o0t TMMUT Ha coBepiueHue ornepauuii no Kapre (Kapram) B Teuenune mecsia;

- OrpaHUUYEHUH M0 CTpaHaM, B KOTOPBIX pa3pelleHsl onepauuu no Kapre.

3.27. bank nMeer mpaBo ycTaHaBIWBaTh JUMUTHI Ha MpoBelneHue onepauuit nmo Kapre ¢ yBemomneHnuem Jlepxatens
ocHoBHoO# Kaptel B OTuete, myreM pa3menienus uadopmaimu B [Tonpasnenenusx banka u OdunmansaoM caiite banka.

3.28. Bank uMeeT mpaBo npu HapyimieHun KimeHTom Hacrtosiero J[oroBopa, Wid Npu BO3HUKHOBEHUHM CUTYAIHH,
KOTOpasi MOXKET IoBJIeYb 3a coOoi ymep0O s banka nnn Knuenra, nmubo HapylieHHe EiCTBYIONIEro 3aKOHOIATENbCTBA
Poccuiickoii ®eneparun:

- OCYHICCTBUTH BJ'IOKI/IpOBKy KapTLI, a TAK)KC MMPUHUMATb MEPLBI IJIs1 €€ U3SBATHUA,

- MPUOCTAaHOBUTH WM MPEKPATUTh MIPOBEACHUE PacXOAHBIX omnepanuii mo Kapre (c coxpaHeHueM BO3MOKXHOCTH
npoeneHus onepanuii nononHeHus Cuera Kapter).

3.29.  bank umeer mpaBo OCyHIeCTBUTh OJOKHMPOBKY Kaptel, ecnu y baHka BO3HUKArOT MOAO3PEHHs, YTO OMepanus
COBEpIIAETCs B IIEJISIX JIeraju3aluu (OTMBIBAHMS) JIOXOAOB, MONYYEHHBIX MPECTYNHBIM ITyTE€M, WM (PUHAHCHPOBAHUS
TeppopusMa.

3.30.  [Ipu npoBeneHun ABTOpPHU3ALMU B MOMEHT COBEpIlIeHHs onepauun bank ymenbinaer Pacxoansiii mumur o Kapre
Ha CyMMY Ofepauu (B T.4. Ha CyMMY B3uMaeMoi miaThl). IIpy He NOCTYIJIEHUH IJIATEKHBIX JOKYMEHTOB 110 OIlEpaluy B
teuenue 20 (aBaauaTte) AHEH ¢ naTel ABTopu3anuu bank BoccraHaBiuBaeT PacxogHbIi TUMUT Ha CyMMY orepauuu (B T.4.
Ha CyMMY B3UMAaeMO}l I1aThl).

3.31.  Pacxoanslii umur 1o Kapre nmpu npoBeieHHM oOlepalvii 3a4KClIEHHs JCHEKHBIX CPEICTB uepe3 Y JajieHHbIe
KaHaJbl OOCIY)KUBaHUA YBEIMUYMBACTCA HE MO3JHEE KAJCHIAPHOTO AHS, CIEAYIOIIEro 3a JHEM COBEPIICHHUS OIEpaliH.
3auncieHne cyMMbl AaHHO# onepaipu Ha Cuer Kaptel, a Taroke noramenue cymmbl oBepapadra no Cuery Kapter (nipu
HaJIMYMH) OCYLIECTBIIAETCS He MO3Hee pabodero AHA, CIEAYIOIIEro 3a JHEM COBEPIIEHHS OIepariy.

3.32. B cnywasix, yCTaHOBIIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickori @Denepanun, bank BrmpaBe mnoTpedoBaTh
JOCPOYHOM OIUIaTHl OCTaBIIEWCS CyMMbl OCHOBHOI'O JIOJNTa BMECTE C NMPHYUTAIOIIMMHCS IPOLEHTAMH 3a IOJIb30BaHHE
KPEAUTOM M BO3BpaTa OCHOBHOM M BCeX IONONHHTENBbHBIX KapT, BeimymeHHbIX k Cuery, HanpaBuB KineHTy nucbMeHHOe
yBEIOMJICHHE IIOCPEICTBOM IIOYTOBOM CBSA3M IO aApecy perucTpanuu/agpecy (GaKTHIECKOro NMPOXKHBAHMS, yKa3aHHOMY
Knnenrom B 3astBieHnn’.

3.33.  bBank umeer npaBo TpeGoBath y JleprkaTens NpeabsBIeHNS JOKYMEHTa, YIOCTOBEPSIOLIETO IMYHOCTD, B CIIyJasX,
YCTAQHOBIICHHBIX BHYTPHOAHKOBCKMMH TIPaBWIAMH, a TaKKE IIPU BO3HUKHOBEHHH COMHEHHH B IPaBOMEPHOCTH
ucnonb3oBanus Kaptel.

4. CYET KAPTHI

4.1. st oTpaxkeHHs OIepaiuii, coBeplIaeMbIX C UCIoib3oBaHHeM KapTel/pekBu3nToB KapThl B COOTBETCTBHH C
HoroBopoMm, bank otkpriBaer Kimmenty Cuer Kapter B pyomsx Poccmiickoit @enepamun wnn B gomnapax CIIA, nwm B
€BpoO.

4.2. [pu mocrymienun aeHexHbIX cpeactB Ha Cuer KapTtel B Oe3HAINYHOM MOpsAKE JTHOO ITyTEM BHECCHHS
HaJIMYHBIX ACHEKHBIX CPEICTB CyMM B BaJIIOTE, OTIMYHOW OT BamoThl Cuera KapTel, bBaHK mNpOHM3BOIUT KOHBEPCHIO
MTOCTYTIMBIICH/BHECEHHOW CyMMEI 110 Kypcy baHka, aeficTByromeMy Ha MOMEHT ee 3auncieHus Ha Cuer KapTer.

4.3. [Ipu coBepmiennu omeparuii mo Kapre B BamroTe, oTIMaHOM 0T BamroThl Cuera KapTsr:

4.3.1. xonBepcusi cymMbl onepanun 1o Kapre B Bamroty Cuera Kapter ocymiectBisercs no kypcy banka, nelicTByromemy
Ha MOMEHT 00paboTkM omepanuu baHKOM, W B COOTBETCTBHMHM C YCIOBUSMH 00paOOTKM (HHAHCOBBIX OIEpalHy,
npeaycMoTtpeHHsIx Taprdamu banka, 3a HCKmodeHNeM oreparuii, ykazaHHslX B 11.4.3.2. Kypc koHBepcuw, AeicTByOMMH
Ha MOMEHT 00paboTKu omepaiun baHkoM, MOXXET HE COBHagaTh C KypcoM, AEHCTBOBABIIMM IIPH €€ COBEPIICHHH.
BosHuKIIas BCaencTBre 3TOro KypcoBasi pasHHIla He MOXKET OBITh ITPEAMETOM IPETEH3HU cO CTOpOHBI Kimenra,

‘B cnydae noanucanus KnueHrom MHIMBUIYalbHBIX YCIOBHH BBIIYCKAa U OOCIYXHBaHHMS NeOeTOBOH KapThl ¢ oBepapadrom ITAO
Co6epbaHk.



4.3.2. KOHBEpCHUA 1O Oollepalusam HpI/ICMa/ BbIAa41 HAJIMYHBIX OCHCKHBIX CPECACTB B Honpawenemxmx Banka u 6aHkomarax
BaHKa, a TaK¥Ke IO onepanuiam HepeBona JACHCKHBIX CPCICTB B yHaHCHHLIX KaHaJl1ax 06CJ'Iy)KI/IBaHI/I${ banka na bankoBckue
cycTa (l)I/I3I/I"IeCKI/IX JINL, OTKPBITLIC B BaHKC, IMPOU3BOAUTCA IO KYpCY BaHKa, z[eﬁCTByfomeMy Ha MOMCHT IIPOBCACHUA
orepannu 1no KapTe.

4.4. Bank B3umaer ¢ Kimenra miary 3a oocnyxuBanne Kaptel B coorBerctBuu ¢ Tapudamu banka mocie npoBeaeHus
nepBoii onepauuu o Cuery KapTel B ouepeHOM TEKYIIEM TONy.

Knuentr o00s3aH KOHTpOIMpPOBaTH JOCTATOUHOCTH cpeiactB Ha Cuere KapTel, HEoOXOAMMBIX s crucaHus baHKoM
KOMHCCHH 3a rpoBezieHue oneparnuii no Cuery Kaptsl, npegycMmorpenssix Tapudamu.

4.5, bank umeer npaso cruceiBath co Cuera KapTel Ha ocHOBaHMM 3apaHee JaHHOTO akKlenTa CIEAYIOUINE CYMMBI:

- CYMMBI Ollepanyii, paHee 3a4uciIeHHble baHKOM IO 3asiBIIEHUAM O CIIOPHBIX ONEpalusaX, MpU3HaHHBIM baHkoMm
B XOJI€ pacciieloBaHKs HEOOOCHOBAHHBIMH (C Y4E€TOM IIPOIEHTOB 3a MOJIb30BaHHE KPEJUTHBIMH CPEACTBAMH C
Jatel oTpaxkeHus onepauuu mo Cuery Kaprsr);

- CYMMBI, o1O0uHO 3auncieHubie bankom Ha Cuer KapTer,
- wIaTy 3a oocnyxuanue Kaprer,

- CYMMbI HCEHUCIIOJTHEHHOI'O0 JCHCKHOI'O 00s13aTENIbCTBA B npeaciax oCTaTka Ha Cuere KapTLI B cCliydyac
BO3HHUKHOBCHUS npocpoquHoﬁ 3a0JIKCHHOCTH 110 CUCTaM KPEAUTHBIX KapT KJ'II/IGHTa;

- CYMMBI, 3adMcleHHble Ha cyeT KimeHTa B pe3ynbTaTe COBEPLIICHMS UM WIM TPeTbUMHU JIUI[AMU
HEMPaBOMEPHBIX JEUCTBUM, MOBJIEKIIMX BO3MEIIEHHE BaHKOM JEHEKHBIX CPEACTB HA OCHOBAaHUU 3asIBICHUI
KnmeHToB, MOCTpagaBIINX OT YKAa3aHHBIX J1eCTBUIL,

- CYMMBI IIIaThl 32 OOCITy)KMBaHHE MMaKeTa yCJIyr. YCIOBHS U TOPSAOK CIHCAHUS IUIAThl 32 OOCIY)KMBaHHE
naKera YCIyr OnpelefieHbl B «YCIOBHSIX OOCITY)KMBaHMs MaKeTa YCIyr», KOTOpbIe OMyOJIMKOBaHbI Ha
OdunmanpaoM caiite banka w/unu pazmemniens! B [Tonpaznenenusix banka, ocylecTBIsIONMX 00CTy)KUBaHNE
IIAKETOB YCIIYT.

4.6. bank umeer mpaBo cmuceiBaTh co Cyera KapThl M BO3BPAaTHTh OpraHy, OCYIIECTBIIAIOIIEMY IE€HCHOHHOE/
colMalibHOe O0ecreyeHrne, CyMMBI IIEHCHH, MHBIX COLMANbHBIX BBIIUIAT M MOCOOMH, M3JIMIIHE MEPeYHCICHHBIX IMOCIe
HACTYIUIEHHSI OOCTOATENBCTB, IOBJIEKIINX MPEKPAIeHHe UX BBIIUIATHL.

4.7. [Ipu mocrymnennu Ha Cuer KapThl cyMMBI IEHEKHBIX CPENICTB, IPH OTCYTCTBHUHU TEKYIIEH 3aJ0JDKEHHOCTH (B TOM
YuCclie O TPOLEHTAM M IUIaTaM, PAacCYMTaHHBIM B coorBercTBuM Tapudamu banka), Pacxomueiii aumur no Kapre
YBEJIMYMBACTCS HA CyMMY cOOCTBEHHBIX cpencTB Kimenra. Ha octaTok neHexHbIX cpencTs Ha Cuere KapTsl mponeHTs! He
HAYUCIISIFOTCSL.

4.8. Hepxartens KapTel 06s43an coBepiiats onepauuu no Kapre B mpenenax Pacxognoro muMura.

4.9. bank umeer mpaBo He 3aumciaTh Ha Cuer KapTbl, mocTynuBLINE [EHEXHBIE CPEICTBA M BO3BPATUTh HX
OTHpaBUTEINIO IJIaTeXa B CIydasx, Korjaa 3auucieHne Ha CueT HEBO3MOXHO HM3-3a HEIOCTATOYHOCTH, HETOYHOCTH WM
MIPOTUBOPEYMBOCTH  PEKBU3UTOB  PACUYETHOrO JOKYMEHTa, JHOO HECOOTBETCTBUS  OMEpalud  AEHCTBYIOIEMY
3aKoHOAaTenbCcTBY Poccuiickoit @eneparinn wim 6aHKOBCKUM IpaBUIIaM.

4.10. B cnyuae ecnu cymma 3amommkenHoctu no Cuery Kaprel mpessiaer Jlumur oBepapadta, baHk umeer mpaso
YMEHBIIATh HA CyMMY IpeBbIeHus Pacxoqusiit mumut o apyrum Kapram Kimenrta B banke, Cuera KOTOPBIX OTKPHITH B
TOM 7K€ BaITIOTE, J0 IoranreHuss KimmeHToM TaHHOM 3a70JKEHHOCTH.

4.11. B ciyuae mpesbimienus JlumuroB oBepapadra / kpemura mo Cueram mpyrux Kapr KimenTa, mo KOTOpsIM
npexycMoTper oBepapadt / kpeaur, mubo B cirydae BOZHUKHOBEHMsI 3ano/pkenHocTr o Cueram npyrux Kapr Kiuenra, o
KOTOpBIM OBepApadT HEe NMpeaycMOTpeH, baHk MMeeT mpaBo yMeHbLIaTh Ha CyMMY NpeBBINICHHs PacXoqHBIN JIMMUT 110
Kapre (mpu coBnamenny Banrotel CaeToB) 10 morameHnss KIneHToM 3a10KeHHOCTH.

4.12.  bBaHk MMeeT MpaBO BHOCUTH HCIPABJICHHS B omiOo4HbIe 3amnucu no onepauusiM o Cueram Kapr (B OtueTs! mo
Kapre), B Tom gucne, Tpedyromue ciimcanus cpenctd co Cueros Kapr, 6e3 gomomHuUTENBHOTO cornacoBanus ¢ Kimmenrowm;
BHOCHTH W3MEHEHHs B 3amucu 1o omepanusM mo Cueram Kapt (B Ortdersl mo Kapram) B ciyuae cbost B pabore 6a3bl
JaHHBIX, & TAKXKe IIPOU3BOANTH BCE HEOOXOAUMBIE ISHCTBUS JJIsl BOCCTAHOBIJICHUS COBEPIICHHBIX KIIMEHTOM ornepanuii.

4.13. bank BIIpaBC N0 HACTYIUJICHHUSA be3oT3eBHOCTH nepesoga OTMCHUTH PACHOPAKCHUC Knouenra Ha HepeBo,u
JACHCKHBIX CPCACTB CO Cuera KapTI)I 1 BOCCTAaHOBHUTH PaCXO,HHBIﬁ JIUMHUT Ha OCHOBaHUM YCTHOI'O W/WIH MHCBMEHHOIO
3asABJICHUA KJ'II/ICHTa, Oq)OpMJ'ICHHOI‘O B COOTBCTCTBHHU C TpeﬁOBaHI/IﬂMI/I banka. Knuenr OCO3HACT, 4YTO bank ¢ J1(52)8:40)
OTMCHBI PACIIOPSPKCHUSA  BIIPpABC TMPOBECTU HCO6XOHI/IMLI€ paccicaoBaHus 110 (1)aKTy HCIIOJTYYCHUA Kiaunentom
TOBapa/YCJ'IyrI/I Ha MOMCHT IIOoJga4M 3asBJICHHUSA B bank. B cjrydac c€Ciin Kauent MOJIy4uT TOBap/ycnyry IIO0CJI€ OTMCHBI
bankom PacCops’KEHUsIT 1 BOCCTAaHOBJICHUS PaCXOlIHOl"O JIJMMUTA, OH 00s13aH cpa3y Ke I/IH(l)OpMI/IpOBaTL 00 sTom bauk B
IIMCBMCHHOM BHUJC.



4.14. B ciyuae ecim JIumut oBepapadra no Kapre He ycraHOBIIEH, HO CyMMa orepaliii 1o Kapre rmpeBbIiaeT ocTaTok
coOCTBeHHBIX cpecTB KimeHTa B CHIIy TEXHOJNOTMYECKMX OCOOCHHOCTEH IMpoBeneHMs omepanuu 1mo Kapre, KypcoBBIX
pasHMIl M Jpyrux, He 3aBUcAmUX OT baHka obOcrositenbcTB, bank mpenocraBnser KimeHTy KpeauT B pasmepe,
HEoOXO0AMMOM JUIsl OTpaykeHus! pacxoxHoi omepannu mo Cuery Kapter B momHoM oObeme. Ilopsimok mpemocraBiieHHs
KpEeIuTa U €ro MoralleHus ONpeAeNieH B pa3zene 5 Y CII0BUH.

4.15. Bank BmpaBe MOJHOCTBIO WM YAaCTUYHO TPHOCTAHOBUTH omnepauuu no Cuery KapTbl, a Takke OTKazaTh B
COBEpIIEHUH Ollepalyi, 3a UCKIIOUYEHHEM ONepalfii Mo 3a4YHCICHUIO JIEHEeKHBIX CPEICTB, B CIydasX, YCTAHOBIICHHBIX
3aKoHoAaTenbcTBOM Poccuiickoil deneparuu, B TOM 4YHCIe, €ClIM y baHka BO3HHMKArOT MOMO3PEHUs, YTO OIepanus
COBEpIIaeTCsl B IEJSIX JIeraju3aniy (OTMBIBAHMS) JIOXOAOB, MONYYEHHBIX IIPECTYMHBIM ITyTE€M, WM (DHHAHCHPOBAHUS
TeppopusMa.

5.  OBIIUE YCJOBUS KPEJIUTOBAHUS®

5.1 Bank IpeaoCTaBJIsACT KJ'H/IeHTy KpE€AUTHBIC CPECACTBA AJIsI COBEPUICHUA onepaunﬁ 10 KapTe B Ipcaciax Jlumura
OBepz[pa(pra npu OTCYTCTBHU WM HEAOCTATOUYHOCTHU COOCTBEHHBIX CpE€aCTB Knuenta ma CueTre B COOTBETCTBHUM C
I/IH}:[I/IBI/II[yaJ'H)HLIMI/I YCJIOBHUAMMU.

5.2. B cinyuae ecnu cymma omepauuu no Kapre mpebimaer JIOCTYMHBIN JMMHUT KPEAMTHBIX CPEACTB B CHIIY
TEXHOJIOTUYECKHX OCOOEHHOCTE! MpoBeaeHus orepanuu 1o Kapre, KypCOBBIX pa3HUII M JPYTHX, HE 3aBUCAIIUX OT baHka
obcrosTenseTB, bank npenocraiser KinveHTy kpenuT B pa3Mepe, HeOOXOAMMOM ISl OTPAXKEHUSI PACXOTHOM ONEepalnH 110
Cuery KapTs! B nonnom oonseme.

5.3. Jaroii BeItauM KpenuTa SBIseTcs Aata oTpaxeHus oneparuu no Cuery Kaprsl.

5.4. [TpoueHTsl HauMcIAIOTCA HA cymMMy OCHOBHOTO JIofira ¢ JaThl oTpaxkeHus omepauuu no Cuery Kaptsl (He
BKJIIOYasl 3Ty JaTy) [0 JAThl MOTALIeHUs 3a0JKEHHOCTH (BKIIOUUTENBHO). [Ipy HcUrCcIeHny MpoIeHTOB 3a MOIb30BAHNE
KPEIAUTHBIMH CPEACTBAMHU B pacuyeT NpUHUMAETCs (paKTHUECKOe KOJTMYECTBO KaJICHAAPHBIX JTHEW B IUIATE)KHOM IIEPHUOJIE, B
rofy — IeHCTBUTENBHOE YNCIIO KaJeHAApHBIX THel. B ciydae HecBoeBpeMeHHOro norameHust O0s3aTelIbHOro IIaTexa Ha
CyMMY HEOIUIa4eHHOro B cpok OCHOBHOrO J0JiTa HAYMCIISIOTCS IPOILEHTHI, npenycMorpeHHbie Tapudamu banka 3a
HecBoeBpeMeHHoe ToratieHue opepapadra nmo Cuery Kaprsl.

5.5. Knuenr ocymiectisier monHoe mnoramieHue OOsA3aTeIbHOTO IUIATEXa, PACCUMTAHHOIO HA JaTy IMOralleHHs
3a10JDKEHHOCTH, He mo3anee 30 (TpuauaTH) KaJeHaapHbIX qHel ¢ naTel OTyera.

5.6. Exemecsiuno no Hactymienus ater miarexa Kinuent o6s3an nononauts Cuer KapTel Ha cymmy O6s3aTeIbHOTO
aTexa A TorameHus 3afgomkeHHoctd. Jlaty u cmoco® momonHenust Cuera Kaptel Kiment onpepemnser
camocroaTenbHo. Iloramenue 3agomkeHHocTH o Kapre mpousBoautes mytem nomonHeHus Cuera KaprTel crocobamu,
yKa3aHHBIMH B II. 5.7 Y CJIOBHIL, ¢ yI€TOM CIEAYIONIMX CPOKOB 3aUHCICHUS ICHEKHBIX cpencTB Ha Cyer:

- IIpU TPOBEAECHUM omepanuu nomnonHeHus Cuera ¢ ucmonb3oBaHueM KapTbl — He MO3[HEE CIETyOILIEro
pabodero IHs ¢ 1aThbl IPOBEJCHUS ONEpally;

- npu Oe3Hanu4HOM nepeuncienun Ha Cuer (0e3 ucnonb3oBanus KapTel) — He mo3jHee cieaymoomero pabo4ero
JIHS OT JaThl IOCTYIUIEHUS CPEICTB Ha KOPPECIIOHAEHTCKUI cueT baHka.

5.7. [oramenne 3amomkeHrocTr o Kapre mpomssoaurcs mytem nomnonHerns Cuera KapTbl OTHUM U3 CIEAYIOMIAX
CcIoco00B ¢ y4eTOM IMopsiiKa, yeTaHoBieHHoro B [TamsaTke [epkartens:

5.7.1. myrem mpoBeaeHus omneparmn «mepeox ¢ Kapter Ha Kapty»:

- yepe3 YcrpoiicTBa camooOcmyxuBanus banka;

- C HCIIONB30BaHNEM Y cIyrd « MOOMITBHBIN OaHKY,

- ¢ ucnonp3oBanneM Cucremsl «Coepbank OHIainy;

- Yyepe3 oneparoHHO-KaccoBoro paboTauka B modom Ilonpasnenennn banka;

5.7.2. HaNMYHBIMU JCHEKHBIMH CPEACTBAMHU C UcnoNb30BaHueM KapTel/pexkBusuToB KapTsr:

- yepe3 YcTpoiicTBa camoobcmyxuBanust banka ¢ MogyneM npreMa HaJIWIHBIX JCHEKHBIX CPECTB;
- Yyepe3 oneparoHHO-KaccoBOoro paboTauka B modom Ilonpasnenennn banka;

5.7.3. GaHkoBcknM repeBogom Ha Cuer KapTsr

5.8. I[aTOI\/'I norameHus 3aJ0JDKCHHOCTU IO KPEAUTY SABJIACTCA JaTa 3a4UCIICHUA CPCACTB Ha Cuer KapTI:I. I[CHC)KHLIC
CpCaCTBa, MOCTYyIAOIINC Ha Cuer KapTI)I B CUCT Ioralm€Hus 3aJ0J2KCHHOCTH K.]'H/ICHTa, HaMpaBJISIIOTCA BHE 3aBUCUMOCTHU
OT Ha3HA4CHUA IJIATCKA, YKa3aHHOI'O B IVIATCXKHOM NJOKYMCHTC, B cnez[y}omeﬁ OUCPCAHOCTH:

® B ciyuae moamucanms Kmnenrom WHIMBHIYaIbHBIX YCIOBHE BEIMyCKa M OGCTY)KHBaHHS 1e6eTOBOM KapThl ¢ oBepapadrom ITAO
COepbank, a TakKe B CITydae BOSHUKHOBEHHS CBEPXJIMMUTHOM 33 OJDKEHHOCTH 110 KapTaM B COOTBETCTBHH C 1.4.14 Y crioBHi.



- HA YIUIaTy IPOCPOUYEHHBIX MPOLIEHTOB;
- Ha YIJIaTy NIpOCPOYEHHONU CyMMBI OCHOBHOIO J0JITa;

- HA YIUIaTy CPOYHBIX IIPOLIEHTOB 3a MOJIb30BAaHUE KPEIUTOM;
- Ha ymiaTy cyMMbl OCHOBHOI'O 10/ITa;

- Ha BO3MCIICHUC CyI[e6HI)IX U HHBIX PpacxoaoB banka 1o MNPpUHYAUTCIIBHOMY B3bICKaAHUIO O6H181>i
3aJ0JI>KCHHOCTH.

5.9. Knuent o6s3an JOCPOYHO IMOracutThb I10 Tp€6OBaHI/IIO banka OCTaBUIYIOCA CYMMY OCHOBHOT'O JoJira BMECTC C
NPUYIUTAONIUMUCA ITPOUCHTAMHU 3a MOJIb30BAHUE KPCANTOM, YKa3aHHYIO B COOTBCTCTBYIOUICM IMMCbMEHHOM YBCIOMIJICHUH,
HaIlpaBJICHHOM IOCPEACTBOM IOYTOBOU CBSI3M T10 aJapecy perHCIpauI/H/I/a/:[pecy (baKTI/I‘IeCKOFO IMpOXMBAaHUA, YKa3aHHOMY
Knuenrom B 3a$IBJ'ICHI/II/I, B CIy4a€ HCHCIIOJIHCHUS UJIN HCHAAJICKAICTO NUCITOJTHCHUA Kiuenrom HOFOBOpa.

5.10.  Ecnu uHOe He mpeaycMOTpeHO MHAMBUIYaNbHBIMH YCIOBHUSIMH BBITYCKa U OOCIY)KHBaHHSI JeOETOBOI KapThl C
oepapadpTom I[TAO CoOepbank, ooMeH uH(DopMarerd Mexay KirmeHToM 1 BaHKOM MOXKET OCYIIECTBIIATHCS JTFOOBIM U3
CIEIYIOIINX CIIOCOOOB: MOCPEACTBOM Teae(OHHOM, PaKCUMHIBHOM, TOYTOBOM CBSA3H, TOCPEICTBOM JIMYHOU Bk Kitnenra
B [Toxpasnenenne banka, a Takke NOCPECTBOM Y JalIeHHBIX KaHAJIOB 00CITY)KUBAHUS, UCTIONB3yeMbIX baHKOM.

B ciygae oomena unpopmareit Mmexxny bankom u KimeHTOM mocpescTBOM MOYTOBOM CBSI3M Takas MH(oOpManus J0KHA
OBITH HalpaBJIeHa MO aJpecy perucTpaimu/anpecy GakTUUECKOro MpoKMBaHUs CTOPOH, yKa3aHHOMY (-bIM) B JloroBope.
YBenoMieHue/coo0IeHe OyleT CUUTAThCsl HANpaBIEHHBIM HaJIeXkalluM o0pa3oM, €cld OHO JIOCTaBJICHO IO ajpecy
perucTpanmu/aapecy pakTUuecKoro MpoKMBaHUs CTOPOH, yka3zaHHOMY (-bIM) B JloroBope.

bank Moxer HanpaBnaTh KimeHty wH(OpManMi MocpeacTBOM JIEKTPOHHOW mouthl, SMS-coobmiennii u Push-
YBEIOMIICHUMN.

5.11.  baHk uMeer paBoO OrpaHUYUBATH MIEPEUEHb Olepalliii, coBepIIaeMbIX 3a cueT Jlumura oBepapadra.

5.12. KumeHT oTBe4yaeT MO CBOMM O0s3aTelbCTBAM Tepes baHKOM BCEM CBOMM HMMYIIECTBOM (32 HCKIIOUEHHEM
MMYIIECTBA, Ha KOTOPOE B COOTBETCTBUU C 3aKOHOM HE MOXKET OBITh OOpalieHO B3bICKaHHE) B mpepenax OOmer
3aJI0JDKEHHOCTH M PACXO0B, CBA3aHHBIX C €€ IPUHYAUTEIEHBIM B3bICKAHUEM.

5.13.  IIpu Bo3uukHOBeHnuu y Jlepxkarenss KapTel HaioroobmaraemMoro joxoja B BHIE JKOHOMHHM Ha pPacxoiax Io
B03Bpary OOmieil 3aX0KEHHOCTH B CBA3M ¢ HEHAUISKAIINM HCIIOIHEHHEM 00sA3aTenbCTB 1Mo J[oroBopy OH MOATIEKHUT
OOJIO)KEHMIO HAJoroM Ha JOXOIbl (DU3MYECKHX JIMI B MOPAAKE, YCTAHOBICHHOM JAEHCTBYIOIIMM HAaJOTOBBIM
3akoHOHaTenbecTBOM Poccuiickoii denepanun. bank 00s13aH UCYUCIINTD, YAEPKATh U YIUIATUTh B OIODKET CYMMY HaJlora Ha
J0XOABI (PM3UUECKHX JIMLI, HCUUCICHHYIO € 10X0/a, onydeHHoro Kinenrom. [Ipu HEBO3MOXKHOCTH B T€YEHHE HAJIOTOBOTO
Neprosa yaepkaTb HCUYHCICHHYI0 CyMMY Hanora baHk o0s3aH B CpPOK, YCTaHOBJIEHHbBIM JEHCTBYIOIIMM HallOTOBBIM
3aKOHOJATEIBCTBOM, MMMCBMEHHO cOoOoOINTh KIIMEHTY M HaloroBoMy OpraHy IO MECTY CBOETO y4eTa O HEBO3MOXKHOCTH
yIepKaTh HaJloT, O CyMMax J0X0/a, ¢ KOTOPOro He yAepXaH HaJlor, U CyMMe HeylepskaHHoro Haiora. KiueHT o0s3aH B
CPOKH, YCTaHOBJICHHBIE AEHCTBYIOLIMM HAJOTOBBIM 3aKOHOJATENLCTBOM, CaMOCTOATENBHO IPENOCTABUTH B HAJOTOBBII
OpraH Mo MECTY CBOEr0 y4eTa (KUTENNbCTBA) HAJIOTOBYIO JEKJIAPAIHIO O IMOMyIEHHOM J0XO0/I€ U YIUIATUTh HAJIOT Ha TOXObI
(M3MYECKHX JINLI, PACCYUTAHHBIA C CYMM IOJIY4YEHHOTO JOXOMa.

5.14. [Ipu HewcromHEeHWHM WM HEHAIISKANeM HcrmonHeHnn KimeHToM 00s3aTelbCTB MO OIulaTe 00s3aTeThbHBIX
mwratexedt u Hanmmarnn [Ipocpouennoit 3anomkenHoctn mo Kapre bank nmeer npaso 6e3 yBenomienus Kimenra:

- MOpydYaTh TPETHUM JIMIIAM Ha OCHOBaHWH areHTCKHUX WJIHM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX baHKOM ¢ TpeThuMHu
JIMLIAMU, OCYLLECTBJISATh JEHCTBUS, HalpaBieHHble Ha norameHue [lepxkarenem IIpocpoueHHoit
3aa0ipKeHHoCTH 1o Kapre;

- MIPEAOCTABIIATh TPETHUM JIML[AM B COOTBETCTBHHU C YCIOBHSMH areHTCKHUX M MHBIX IOrOBOPOB MH(OPMAIIHIO
1 JIOKYMEHTHI, MOATBepXkaaromye npasa banka mo JloroBopy, B TOM umcie o mpemoctaBieHHOM KimeHTy
numute kpeauta no Kapre, pasmepe 3anomxkenHoctu Knuenrta mo Kapre, ycmoBusx JloroBopa, a Taxxe
nHpopmanuio o Kinmenre, B TOM 4nciie coAep Kalrylo ero NepcoHaIbHbIC JaHHBIC.

6. UH®OPMHUPOBAHMUME OB OINEPALUAX, COBEPIHEHHBIX 1O CYHETY

6.1. HNudopmupoBanne KimeHta 00 omeparmsax, COBEPIICHHBIX C HCIOIb30BaHWEM KapThl, MPOM3BOMUTCS IyTeM
mpenoctapieHust banmkom Kimenty Otuera B Ilogpasmemenmn mo wmecty BemeHus Cuera. JlOMOMHUTETHHO
WHPOPMHUPOBAHUE O COBEPIICHHBIX OMEpAINIX OCYIIECTBIsIeTCS baHkoM B mopsike, ykazaHHOM KirieHToM B 3asBIICHUH:

- myTeM HampasieHus OTdera Ha yKa3aHHBIH KITMEHTOM 311eKTpOHHEBIHN aapec;
- myreM noydenust Oruera B Cucreme «Coepbank OHaiiey.

6.2. Bank ocymectBisier otmnpaBky SMS-coobmenus/Push-yBeqoMiteHIs MO KaKIOH COBEPIICHHOW OMEpamyy JUIs
KirenTos, KoTopble MOAKIIOYEHB! K TTOTHOMY MakeTy Y cimyru « MoOWIbHBIN O0aHK».



6.3. Knment ob6s3yercst nmpennpuHAMaTh BCE OT HETO 3aBHCSINEE B IEIIX MONydeHHs] MH(opManuu o0 onepanusix,
HampasisieMold bankoM B coorBeTcTBHE ¢ LI 6.1 U 6.2 YcnoBuii, 1 cornamaercs ¢ TeM, YTO yKa3aHHas HHpOpMaIus B
MOOOM CiTydae CUMTAeTCsl IMOMy4eHHOH MM B HauOoinee paHHMH 1O BPEMEHH CPOK B 3aBHCHMOCTH OT cCIiocoda
nH(GOPMHUPOBAHHS:

- C JaThl IIOJTYYCHUSA Kauenrom OquTa, HO HC ITO3JHCC 7-ro KaJICHIApHOI'O IHA C AaThl OquTa;

- ¢ nmatel moiydeHus Kiumentom SMS-cooOmenus/Push-yBegomiiennss banka, HO He To3qHEEe 3-X YacOB C
MoMeHTa otnpaBku SMS-coobmmenus/Push-yBenomienus bankom (1o naHHBIM MH(POPMAIIOHHOH CHCTEMBI
Banka).

6.4. Knuenr moxer obparutecsi B Ilogpasnenenne banka mo mecty Berenust Cuera it M3MEHEHHS Crocoba
npenocTtaBieHus Otdyera B TeUeHHE cpoka neiicTBus KapTel.

6.5. Bank He HeceT OTBETCTBEHHOCTH 3a HCKakeHMe OTuUeTa WIM HECAaHKIMOHHPOBAHHBIA JIOCTYN K HEMY IpHU
nepenayde 1o ceru MHTepHeT Ha yka3zaHHBIA KIIMEHTOM 3JIEeKTpOHHBIH ajpec, a TakkKe 3a HEeCBOEBPEMEHHOE IMOTydeHHe
Knunenrom Oruera. B cnydae Henonyuenuss OTyera, HanpaBiieHHOTO 1o cetd MHTepHet, KimeHT nomkeH oOpaTHThCS B
bank. Ecnu Kiment ykmonsiercss or momydenust Otuera, bank cumtaer, uto KimeHT Obul HamgexammM oOpa3om
niporH(pOpMUpoBaH 00 onepanusx no Cuery.

6.6. O6s3anHOCTh banka 1o nHpOpMUpoBaHKi0 KiMeHTa 0 COBEPIIEHHBIX OMEPalUsIX CUMTAETCS MCIOIHEHHOU MPH
HaMpaBJICHUH YBEJIOMJICHHUSI O COBEPILIEHHBIX ONEPALUsIX B COOTBETCTBHH ¢ I11.6.1 w/wim 11.6.2 YCIoBHil COrTIacOBaHHBIM C
KinenroM ciocobom.

6.7. Kimenr BrpaBe oOpatuthess B bank s monmydenus Otdera 3a Ji000W Nepuoa BpeMeHH, HO He Oolnee yeM 3a
nocneaaue 12 mecsres.

6.8. KnueHT umeer npaBo noaath B baHk muchbMeHHOE OOpallieHHe MO CIIOPHOM onepanuH (MpeTeH3uio) B TeucHue 30
KaJIeHIapHbIX JTHeH ¢ aathl OTuera jaub0 B TeueHne 60 KaleHIapHBIX THEW ¢ JaThl COBEpIIeHHs onepauny. Henmonydenne
bankom ot KimeHTa npereH3un B yKa3aHHBIN CpOK 03HauaeT coryiacue Kiuenra ¢ onepauusmu.

6.9. bank He HeceT ()MHAHCOBYIO OTBETCTBEHHOCTH IO onepauuu ¢ Kaproi, ociopennoii Kimentom, B ciaydae ecnu
Krnuent e yBenomun baHk 0 HECAaHKIIMOHUPOBAHHON MM ONEPALMU B CPOKHU, YCTaHOBJIEHHbIE 11.3.15 Y cnoBwid.

6.10. bamk paccMmaTpuBaeT 3asBICHHE O CIIOPHOW ollepauuu, a Takke HHopMmupyer Kimenra o pesymbraTax
paccMoTpeHus 3agBieHus 1o Tpedosanuio Kimenta B Teyenune 30 KaJeHOapHBIX JHEH cO OHS MOJNY4EeHHs 3asBJICHHSA, a
Takxe B TeueHue 60 KaJeHIAapHBIX AHEH CO JIHS MOJNyYSHHUS 3asBJICHHS IIPU UCTIONb30BaHUU KapTel Ui TpaHCIPaHUYHOTO
IIepeBosia AEHEKHBIX CPEACTB.

6.11. Bo3MemeHHe MAEHEXKHBIX CPEACTB II0 CIHOPHBIM OINEpaLsAM OCyIIecTBiIseTcss baHKOM 1O pe3yabraram
paccMotpenus nperen3uu Kimenra.

7. OI'PAHMYEHHMSA U OCOBEHHOCTH BBIIIYCKA MU OBCIYXMBAHUSA OTAEJBHBIX BH/IOB
KAPTOYHBIX TPOAYKTOB ITAO CBEPBAHK

7.1. Kaprta Céepdank-Maestro «Momentum»/Coep6ank-Visa Electron «Momentum»
7.1.1. Kapra He nepcoHanm3upyercs (Ha Hee He HAaHOCHUTCS HH(opManus 06 nmeHn u dpammtrm epxxatens Kapteor).

7.1.2. Kapra npuHumaercss K 0OCITY)XMBaHHIO B TOPTOBBIX M CEPBHUCHBIX TOYKaX, O0OO3HAYEHHBIX TOPrOBOW MapKOii
MAESTRO/VISA kaxk Ha Teppuropun Poccuiickoit Desiepaimn, Tak 1 3a pyOesKoM.

7.1.3. Belgaua/mpuieM HaIMYHBIX ACHEXHBIX cpeiacTB ¢ ucmnonb3oBanrem Kapr CBEPBAHK-Maestro «Momentumy
MIPOU3BOIUTCS UCKIIOYUTEIHHO B ITyHKTAX BBIAAYM HAIWYIHBIX JEHEXKHBIX cpencTB banka m GankomaTtax banka B Bamrore
Poccuiickoii @enepanun.

Brlmava/mpreM HajJWYHBIX JCHEKHBIX CPEICTB B IMYHKTAX BBIAYM HAJHYHBIX M OaHKOMAaTaX CTOPOHHHX OaHKOB HE
NpeycCMOTpEHa.

7.2. Kaprta Coepbank — Maestro «ConuajibHasn

7.2.1. Kapra npuHumaercss K 0OCTY)XMBaHHIO B TOPIOBBIX M CEPBHUCHBIX TOYKaX, OOO3HAYEHHBIX TOPrOBOW MapKOii
MAESTRO kak Ha Tepputopun Poccuiickoit @enepariuu, Tak u 3a pyoesKoMm.

Beijaua HaMMYHBIX BO3MOYKHA:

- B OankomaTax [TAO C6epbank u noueprux 6ankoB [TAO CoepbaHK;
- B noapasneneHusx [IAO CoepOanka.

[Iprem HaMUYHBIX TPEYCMOTpPEH:

- B ycTpoiicTBax camoobcmyxuBanus [IAO CoepOaHk;
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- B oapazaeneHusx [IAO CoepOaHk.

7.2.2. KiuWeHT MOKeH ImepenaTh PeKBU3UTH OTKpeIToro Cuera KapThl B OpraHM3aIlNioO, OCYIICCTBIISIONIYIO BBITUIATY
neHcuu Kiuenry.

7.3. Kaprta Coepbank — Maestro «Ctyaenueckas»

7.3.1. Kapra npuHnMmaercss K 0OCITY)XKMBaHHIO B TOPTOBBIX M CEPBHCHBIX TOYKaX, O0OO3HAUEHHBIX TOPrOBOW MapKOi
MAESTRO kak Ha Teppuropun Poccuiickoit @enepanuu, Tak u 3a pyoeKoM.

Beinaua HanmuuHBIX IeHeXHBIX cpeacTB ¢ ucnonb3zoBanrneM Kapt CBEPBAHK-MAESTRO «Crynenueckas» Ipon3BOIUTCS
TOJIbKO B BatoTe Poccuiickoit denepanuu.

7.4. Kapra Visa «Ilogapu :Xxu3Hb»

7.4.1. Kuuenr nopy4yaer baHky exeMecsSuHO NMPOU3BOAMTH PacdeT CyMMBI JTOOPOBOJIBHBIX ITOXXKEPTBOBAHUI B IOJB3Y
®onna «Ilomapm xu3Hb» B cootBeTcTBHU ¢ «[IpaBminamu pacuera TOOPOBOJBHBIX JIEHEKHBIX ITOKEPTBOBAHUIN B TIOIB3Y
@®onna «Ilomapm xu3Hb» co cueroB kapT [IAO Coepbank Visa «Ilomapu xu3Hb»», pa3meniaeMbiIMu baHKOM B
[Nonpasnenenusx banka n/wmm Ha OdunmansHoM caiite baHka, ciMcaHue pacCUMTaHHON CyMMBI JIGHEKHBIX CPEICTB CO
cuera Kaprel Visa «Ilomapu >xu3HbY», BRITYIIEHHOH Ha uMs JlepkaTens, W NepedrnciieHHe CIMCAHHONH CyMMBI B Ka4ecTBe
6J1aroTBOPUTEIHHOrO TIOXKepTBOBaHMs Ha cueT Ponna «Ilogapy >KU3HBY.

7.4.2. KnueHt cornamaercs ¢ TeM, 4TO0 baHK BmpaBe BHOCHTh H3MeHeHHs B «[IpaBuna pacuera J100pOBOJBHBIX
JICHE)KHBIX MOKEePTBOBaHUiA B nonb3y Pouna «Ilogapu xu3up» co cuero kapt [TAO Coepbank Visa «[lomapu KHU3HEM» C
NpeBapUTEIbHBIM yBeJOMIIeHHEM He MeHee ueM 3a 30 kaneHpmapHeix AHedl B Otdere, W/Win TyTeM pa3MelleHHs
unpopmanuu 06 nzmenenusx B [logpasnenenusx banka, n/unmu OdunmansHelii caift banka.

7.5. Kapra ITPO100 «CTtanxapm»
7.5.1. Kapra npunumMaercsi K 00OCITy)KHMBaHHUIO TOJIBKO Ha Tepputopun Poccuiickoii denepanum.
7.5.2.  Kapra MOXeT BBIITyCKaThCsI IIEpCOHATU3UPOBAHHON JINOO HEMepCOHATN3UPOBAHHOM.

7.5.3. [epxarens KapTel npu Haquyuu TEXHUYECKOH BOSMOXXHOCTH MMEET IPAaBO AONOJHUTENBHO K MPUMEHEHHIO B
kadyecTBe AHaiora coocTBeHHopyuHoit noanucyu [IMHa ycTaHoBUTH M UCTIONB30BaTh NPH NPOBEACHUH orepariuii o Kaprte
buomerpuueckuii Meron ayrentudukanuu Jepxxarens KapTel (Ha oCHOBaHHHM OTIIEYATKA MANbIA).

7.5.4.  Onepauun no Kapre mpoBoxstcs ¢ obszatenbHbiM BBogoM [IMHa wim ¢ ucnonb3oBanmem buomerpuueckoro
Merona ayrentudukammu Jlepxkarens Kaptel. Buomerpuueckuit meron ayrentudukainuu [epxkatens Kaprter Moxer
HPUMEHATHCS TONBKO B YCTPOHCTBaX, 000PYAOBaHHBIX OMOMETPUUECKUM CUUTHIBATENICM.

7.5.5. Hepxarens KapTel npu Hadumuuu TeXHHYEeCKor Bo3MokHOCTU B llompasnenennn banka wimm uepes YcrpoiictBa
camoo0caykuBanusi baHka MoxeT ycraHoBUTH N0 Kapre JMMHT Ha NpoBeleHHE ONepalii B aBTOHOMHOM DEXHME
(mpenaBTopu3oBaHHBI KinneHToM nMMUT) B mpedenax OrpaHWYeHHs, omnpeneleHHoro baxkom. JlaHHBIH TuUMHT
UCTIONB3yeTcs (pacxogyercs)) IpH NPpOoBeJeHNH orepanuii mo Kapre ¢ ucnonbp3oBaHHEM MHUKPONPOLECCOPa B aBTOHOMHOM
pexxume (0e3 oOpaiieHust K 0a3e JaHHBIX OaHKa-dMUTEHTA) Ha MPEANPUATHAX TOProBIW/yciyr. JIMMUT aBTOMaTHYECKU
BO300HOBIISIETCS 110 MEPE PACXOIOBAHUSL.

Cymma, ycraHoBieHHas mo Kapre mis mpoBeneHusi onepanuii B aBTOHOMHOM PEXHME, HEJOCTYITHA ATl MPOBENCHHA
cienyromux onepauuii mo Kapre:

- ornepauuu 1no Kapre ¢ uCoiab30BaHUEM MarHUTHOM MOJIOCHI;
- orepanuy yepe3 MoOWIbHEIHN 0aHK;
- orepanuu gepe3 Cucremy «Coepbank OHIalH;

- onepanuy cricanust co Cuera KapTel Ha OCHOBaHHMH IMOPYYCHHUS Ha IEPHOTMIECKOE TEPEUUCIICHNE TCHEKHBIX
cpeacts co Cuera KapTsr,

- nHPOPMANMOHHBIE orepanun (3ampoc uHpopMmarmu o Pacxomnom mmmute mo Kapre depes KonTakTHBIH
Hentp banka, ycrpoiictBa caMm000CITy)KUBAHUS);

- WHBIE oreparyy 0e3 npeabsBieHns KapTsl.

Hepxarens KapTel MOXKET H3MEHUTH JINMUT Ha MIPOBEACHUE ONEPALUI B aBTOHOMHOM pPEXHME B IpeAenax OrpaHHYEeHHUs,
onpeneneHHoro bankom, a Taxke B npenenax PacxonHoro nuMuta no Kapre npu Hanuduy TEXHUYECKON BO3MOXKHOCTHU B
Honpasnenenuu Banka wim uepes Ycrpoiictea CaMOOOCTYXUBaHUs baHka. Cymma, Ha KOTOpYIO MPOH3BEIEHO
YMEHBILICHNE JIMMUTA Ha MPOBEACHUE ONEpalyii B aBTOHOMHOM pPEXHME, CTAHOBUTCS TOCTYITHOW AJISl MPOBEJCHUS B TOM
yHCcIe YKa3aHHBIX PAHEE B JAHHOM ITyHKTE ONEpaIIH.
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B cnyuae yrpatel Kaptel, JlepkaTens HeCET OTBETCTBEHHOCTh MO omepanmsaM ¢ KapToli, coBeplIeHHBIM 3a CUET CyMM
JMMHATa Ha TPOBEICHHE OIEepaliii B aBTOHOMHOM pPeXHMe, He3aBHCHMO OT (akta mH(popMupoBaHus banka o0 yrparte
Kaptsr.

7.5.6. HWnudopmauus o cpoke nericteust Kaprel Ha KapTy Moxxer He HaHOCUTHCS. B 3ToM cirydae nHpOpMAaIHIO O CpoKe
netictust Kapter epskatens KapTsl MoXkeT oimydanTh yepe3 Y cTpoiicTBa camooOcyxuBanus banka.

7.6. Kapra ITPO100 «Couuansuas»

7.6.1. Tlo Kapre ITPO100 «CormanbHas» IeHCTBYIOT OrpaHUuEHHsI U 0COOEHHOCTH, omnpeaeneHnsie it Kapr [TPO100
«CranaapT», a Taloke JOMOJIHUTEILHO YKa3aHHbIE B HACTOSILEM pa3Jiele.

7.6.2.  Omnepanuu no Kapre ocymecTBisitorest TonbKo B BasmoTe Poccuiickoit @enepanmu.

7.6.3. KimmeHT noypkeH mepenaTh 3asiBIICHHE O MEPEYUCICHUN TICHCHH W/win nocobus Ha Cuer KapTel B opraHu3anuio,
OCYIIECTBIIAIONIYIO BHIIIATY IIEHCUU W/ mocoous KiueHry.

7.6.4. Beimyck gonomautensHbix Kapr k Kapre [TPO100 «ConpranbHasy He OCYIIECTBISIETCS.

7.6.5. Kapra IIPO100 «CormanpHasy» BBIIACTCS WM IEPEBBIIYCKACTCA JIMIY, T[OAaBIIEMY 3asBJICHUEC Ha
oJTy4YeHue/epeBbiTyck KapThl, BHE 3aBUCHUMOCTH OT ero ()MHAHCOBOro mojiokeHus. [lepeBbimyck Kapt mo ucreueHun
CpOKa JEHCTBHS OCYIECTBISAETCS HE3aBHCHUMO OT HAJMUUs OINEpaluil B Te4eHHe roja, MpealeCTBYIOIEro IepeBhITYCKY
Kaptsr.

Hns  nmepeBbimycka KapThl 1O nNpuUYMHE M3MEHEHUS TIEPCOHANBHBIX JaHHbIX Jlepxkarens Kaptel, mubo
HEepabOTOCIIOCOOHOCTH OIHOTO W3 COLMAIBHBIX NpHIOKeHHH baHk wumeeT mpaBo 3anpocuth y [epxkatens Kaprsi
JIOKYMEHT U3 MOAPAa3ACICHHUs OpraHOB COLMAJIbHOW 3allUThl HACEJIECHUS B IOATBEP)KIECHUE BO3MOXHOCTU IEPEBBIINYCKA
KapTbl 1o yka3zaHHBIM IPHYUHAM.

7.6.6. bank mmeer npaBo m3biMath Kapty [TPO100 «ConmanbHas» TONBKO B Cllydae MONYy4eHUS] HHPOPMAIMH O ee
ytpate [lepxarenem Kaptsl 1100 B ciiyyae MOIIEHHUYECKUX oneparuii mo nanHoi Kapre.

7.6.7. Kapra [IPO100 CoumanbHasi, BblIaBaeMasi B paMKax OT/AECNIbHBIX IPOEKTOB, MOXKET SIBJIATHCS COOCTBEHHOCTBHIO
naptHepa banka o smuccun Kaprsl.

7.7. Kapra Visa Virtual, MasterCard Virtual®

7.7.1. Kapra Visa Virtual, MasterCard Virtual ucrons3yercst st oratsl ToBapoB U yciuyr B ceti Mureprer. Kaptor
Visa Virtual, MasterCard Virtual #e umeroT MaTepHanbHOTO HOCHUTEIS.

7.7.2. Tlpu Beimycke Kapter Visa Virtual, MasterCard Virtual Kinuenty otkpoiBaercst Caer Kaptsr B py6isax Poccuiickoit
®denepanyu.

7.7.3. Bemyck Kiuenty Kaprter Visa Virtual, MasterCard Virtual u orkpsitrie Cuera Kapter Visa Virtual, MasterCard
Virtual ocymiectBisiercst Ha ocHoBe 3asBieHust Ha nonyuenue Kaptel, opopmiennoro Omneparopom Konrraktroro Ilentpa
Bbanka 1o pacnopspkennro Knuenra.

[pu obpamienun B Konrtakthsiit [{entp banka Unentudukaiys u Ayrenrudukanus KimeHTa ocymecTBisercs: B MOpsiike,
onpeneneuHom JloroBopom. Pacriopskenne Kimenra Ha Beimyck Kaprter Visa Virtual, MasterCard Virtual u otkpbrrue
Cuera Kapter Visa Virtual, MasterCard Virtual, mporoxon mposemenust KiHEHTOM COOTBETCTBYIONIMX OIEpalnii B
aBTOMATH3UpPOBAaHHON cucTeMe baHka, mcrmonmp3zyemoit s oocimyxuBanns KinuentoB uepe3 Konrtaktaeni Llentp banka,
ayQuo3aliCh Pa3rOBOPOB OMeparopoB ¢ KIIMEHTOM SBISIFOTCS JOKYMEHTAMH, MOATBEP)KAAIONINMU BOJICH3BSIBICHUC
KimenTa 06 otkpritun Cuera Kaprer Visa Virtual, MasterCard Virtual. YkazauHsie T0KyMEHTBI IPEIOCTABISIOTCS BaHKOM
B Ka4eCTBE MMOATBEP)KIAIONINX JOKYMEHTOB IIPH PACCMOTPESHHH CIIOPHBIX CHTYaLHi, B TOM YHCIIE B CYJIE.

7.7.4. Kapra Visa Virtual, MasterCard Virtual seimyckaercst KimenTty npu coGITi0IeHAM CeYIONHMX YCITOBHIA:

- y Kimenra umeercs xots Obl omHa AeWicTBYromas ocHOBHas JleberoBast OaHkoBckast Kapra, BEITyIIeHHAS B
pamkax JloroBopa, pekBu3uThl 310l KapTel KimeHT ucnonb3yer mpu nepenaye paclnopsbKEHHs Ha BBITYCK
Kaprsr Visa Virtual, MasterCard Virtual u otkpsrrne Cuera Kaprsr Visa Virtual, MasterCard Virtual;

- Kmuenty nmogxirodena Y cemyra «MoOMIsHBIN 0aHK» (TIONTHBIHN WM YKOHOM-TIAKET 110 BEIOOpY Kinenra);

- y Kimmenra orcyrcrByer neiictByromias Kapra Visa Virtual wim MasterCard Virtual, Beimymiennas bankowm,
COOTBETCTBYIOWIAs 3aKa3zbiBaeMor Kimenrom Kapre.

7.7.5. Jlna mpoBeneHus OIepaluii OmiaTel TOBapoB/ycayr B cetn WurepHer ¢ mcmons3oBanuem Kaprer Visa Virtual,
MasterCard Virtual Heo6xoauma citeyronast HHpOpMAITHs:

- unpopmarmst 0 Homepe Kapter u cpoke neiicrBust Kaprer Visa Virtual, MasterCard Virtual - mocrymua
Knmenty gepes3 «Coepbank OHnain»;

® Bemyck kapr Visa Virtual, MasterCard Virtual ocyrecTsisercs mpy HATHUHE TEXHAYECKOM BO3MOXKHOCTHL
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- urpopmanms o xoje 6ezonacHoctu Kapter (CVC2/CVV2), ucnonb3yeMoM st IPOBEACHUS ONepaliii B CETH
Wnrepner, - nanpasmnsercs Kimenty Ha HOMep MoOmibHOro Tenedona KimeHta, monkirodeHHOro K Yciyre
«MOOHIBHBIA OaHK,

- uHpopManus o HamucaHuu uMeHd u ammwmu Kmwenta st Kapter Visa Virtual, MasterCard Virtual —
COOTBETCTBYET HAIIMCAHHIO MMEeHH U (pamiinu KineHTa B TATHHCKOM TPaHCKPHIIIIUH.

7.7.6. Cuer Kaprer Visa Virtual, MasterCard Virtual otkpriBaetcst He mo3mHee pabodero AHs, CIETYIOIIEro 3a JATOM
nepenauun Knurenrom pacnopsbxenust uepe3 Konrakrueiit Llentp banka.

7.7.7. C ucnonn3oBanuem Kapter Visa Virtual, MasterCard Virtual Bo3amo)xHO TpoBeieHIE CASIYIONINX ONEpaIHii:
- olepaliy OIIaThl TOBAPOB U YCIYT B ceTn MHTEepHET;

- 6e3HanmmunbIi nepeBoa co Cuera Kaprer Visa Virtual, MasterCard Virtual wa Cuer apyroit Kapter sToro xe
Knmenra uepe3 «CoepOank OHaitny;

- oneparnuu monoiaHeHuss Cuera Kaprtel OesHanmyHbiM myTeM uepe3 «COepOank OHmaiiH» W yCTpoMCTBa
CaMOoOOCITy)KHBaHUSL.

7.7.8. Bemyck pononautensHbix Kapt k Cuery Kaprsr Visa Virtual, MasterCard Virtual se npeaycmoTpeH.

7.7.9. 3assienue Ha nepeBbinyck Kaprer Visa Virtual, MasterCard Virtual Kiuent nepenaet B bank uepe3 KoHrakTHbrIit
Hentp banka unu uepes Ilongpasnenenne banka B npenenax nevictsust JJorosopa.

7.7.10. 3akpeitne Cuera Kaprter Visa Virtual, MasterCard Virtual u Kapter Visa Virtual, MasterCard Virtual
OCYIIIECTBIISIETCS HA OCHOBaHWH 3asBieHus Ha 3akpeitre Cuera Kapter Visa Virtual, MasterCard Virtual u Kapter Visa
Virtual, MasterCard Virtual, opopmnernoro Onepatopom KonraktHoro Llentpa Banka no pacmopsbkennio Kinenra, npu
YCIIOBUU OTCYTCTBUS NCHEKHBIX CPEACTB HA 3aKPHIBAEMOM Cuere KapT])I.

[Tpu obpamiennu B Konrakraeiii Llentp banka U nentudukanus n Ayrentudukanus KireHra oCcyIiecTBisieTcs B OpsAKe,
omnpenencaHom Jlorosopom. Pacriopsbkenune Kinenta Ha 3akpeitiie Cuera Kapter Visa Virtual, MasterCard Virtual u
Kapter Visa Virtual, MasterCard Virtual, mporokon mpoBenenus KIHEHTOM COOTBETCTBYIOIINX ONEpandii B
aBTOMAaTH3UpPOBaHHOU cucteMe banka, ncnonp3yemoit i obcmyxuBanus KimentoB uepes Konrtaktuerii Lentp banka,
ay[Mo3aluch pasroBOPOB oHepaTopoB ¢ KIIMEHTOM SBISIOTCA NOKYMEHTaMH, IOATBEP)KIAIOIINMHU BOJECU3bSBICHHE
KimenTa o 3akpeitnn Cuera Kaprter Visa Virtual, MasterCard Virtual. Yka3zaunsie 10OKyMeHTBI TIPEIOCTaBIAIOTCS baHKOM
B KaueCTBE IMIOATBEP)KAAIOIINX JOKYMEHTOB IPH PACCMOTPEHHMHU CIOPHBIX CUTYyaIHii, B TOM YHCIE B CYJE.

3akpertie Cuera Kaprer Visa Virtual, MasterCard Virtual ocymectsisiercs o ucreuennn 30 KaJeHIAPHBIX JHEH C IAThI
nonydeHus pacropsokenust Kimmenta o 3akpsitun Cuera Kaprsr Visa Virtual, MasterCard Virtual.

7.8. Kapra Visa Classic, MasterCard Standard ¢ uHauBuayaJIbHBIM TH32iHOM

7.8.1. Kapra ¢ MHAMBUAYaIbHBIM AW3aHHOM BBIYCKAETCs C HAHECEHHEM Ha JIMIEBYIO CTOpOHY KapTbl m300paxceHwus,
BbIOpanHoro Kinenrom.

7.8.2. Tlomaya 3asiBneHus! HA BhITYCK KapThl ¢ MHAWBUIYANbHBIM JW3allHOM OCYILECTBIISETCS depe3 MHTepHeT — cait
banka. KimmeHT coOCTBEHHOPYYHO TOAMKCHIBACT 3asiBlieHHe Ha monydeHre KapThl IpyU MoMy4eHUH U3roTOBIeHHOH KapThl
B Ilogpasnenenun banka.

7.8.3.  KumeHt coznaer qu3aiiH ITUIEBON cTOPOHBI KapThl ¢ MHANBUIYAIbHBIM TH3AHHOM:
- BBIOpaB nu3aiiH KapTel u3 mmeromeiics B banke ranepen nu3aitHos;
- 3arpy3uB U300paKeHue, B TOM 4uciie poTonzodpaxeHue, MMeroleecs B pacropsbkeHun Kirenra.

7.8.4. Tlpu Beimycke KapThl ¢ UWHIUBHAyalbHBIM JAW3aHHOM C HAHECEHHEM Ha JIMIEBYID CTOpPOoHY Kapte
npenocraBieHHOro Kimentom m3oOpakeHusi, KiameHT rapaHTHpyeT, YTO MMEET IpaBO IONHb30BAHMSA U PACHOPSIKEHUS
JaHHBIM M300paXEeHHWEM, B TOM 4HCIE, IPaBO Ha MpemocTaBieHne ero banky mms pasmemennss Ha Kapre c
MHIVBHUIYaJIbHBIM IU3aifHOM, M YTO TaKO€ HCIIOIb30BAaHME M300paXEHWsS HE HApyIIaeT NMpaB M 3aKOHHBIX HHTEPECOB
TPETbHUX JIUI, B TOM YHCIE NPaBa YACTHOH COOCTBEHHOCTH, HENPHKOCHOBEHHOCTH YAaCTHOW >KM3HH, HWCKIIOYATEIIBHBIX
(MMYIIECTBEHHBIX ) MIPAB, & TAKKE TMIHBIX HEMMYIIIECTBEHHBIX U MHBIX TPaB.

7.8.5. KumeHT 00s3aH yBEJIOMHUTH JIIO/ICH, 3ale4aTICHHBIX HA W300paXEHHH, O TOM, YTO JAHHOE U300pakeHue Oyaer
WCTIONB30BaHO I pa3MenieHus Ha KapTe ¢ WHIWBUAYaNbHBIM [U3aHHOM, W TIONYYUTh WX COTJIaCHe Ha TaKoe
WCTIONB30BaHUe. bBaHK WMeeT TpaBo 3alpOCHTh JO0KA3aTEIbCTBO MOATBEPIKICHHS COTJIACHS JIMI, YKa3aHHBIX Ha
n300pakeHNH WK TIOATBEP KICHNE TIpaBa MCIOIh30BaHUs N300pakeHns KimeHTom.

7.8.6. 3aHPGIIICHO HCITOJIB30BATH 3alIUIICHHBIC aBTOPCKUMMU IIpaBaM1 MaTCpHaJIbL (B TOM YUCJIC, TOJTYUYCHHBIC U3 JIFOOBIX
OTKPBITBIX WIH 3aKPBIThIX UICTOYHUKOB, BKIIFOYast I/IHTepHeT).

7.8.7. 3ampemieHO WCIIONB30BaTh Ui pa3MemieHns Ha Kaprax ¢ HWHANBHIYaNbHBIM TTU3aHHOM HW300pa’KeHHS,
CoJIeprKallue:
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- TenedoHHBIE HOMepa, IU(PHI, TEKCTHI, OYKBHI, aapeca (B TOM YHCIIE JIEKTPOHHBIE), WHTEPHET-CAHTHl Ha
JIOOBIX SI3BIKaX, JTFOOBIX CHCTEM HCUHCIICHNS;

- McCaJii, MOHETLI, JICHCIKHBIC 3HAKW, MAPKH, KYITIOPbI, B T.4. CTAPUHHBIC 1 HeyHOTpe6J'I${eMI)Ie;

- TIOIUTHYECKNE, PEJINTHO3HBIE, KYJIFTOBBIE JIO3YHTH M CHMBOJBI, (iard, repObl ¥ MHBIE CUMBOJIBI BIIACTH, C
OrpaHUYEHHAMH — POPMY JIFOOBIX POIOB BOMCK (B TOM YncIie H300pakeHus ofei B Gpopme);

- MaTepuaibl, UMCIOIINC Kakoe-JIM00 OTHOIIEHHE K aHTI/ICOHI/IaJ'II)HI)IM/3aHpeIJ_IeHHHM rpynmnam, MCHbIIMHCTBAM,
COOBITUSIM H MCPOIIPUATUAM

- MaTepuabl u CHMBOJIbI AHTUKYJIBTYD HOﬁ, aHTPIpeJ'IPIFPIO3HOﬁ, aHTI/ICOHHaHLHOﬁ, paCOBOﬁ u
Z[I/ICKpI/IMI/IHI/IpyIOHlefI HaIpaBJICHHOCTHU;

- o0bIe MaTepuabl U I/I306pa)KeHI/I$I CCKCYAJIbHOI'O XapaKTepa,

- (l)OTOl"pa(l)I/II/I nim I/I306pa)KeHI/IH I'Iy6J'II/I‘IHLIX n}oz[eﬁ, HapuMmep, HU3BECTHBIX MY3bIKAHTOB, HHC&TeJ’Ieﬁ,
CIIOPTCMCHOB, BEAYIIUX U JIP., BEIMBIIIJICHHBIX nepCOHameﬁ (repoeB MYJIbTHIINTUKAITUOHHBIX (1)I/IJ'II:.MOB n T.H.);

- Kaapbl U3 KI/IHO(l)I/IJ'H)MOB, MyJ'H)T(I)I/IJ'II)MOB, WLTIOCTPAllMU K KHUT'aM;

- PEKIIaMHBIC MaTCpUaJibl, TOBAPHLIC 3HAKN U 3HAKU 06CJ'Iy)KI/IBaHI/IH, 366peBHaTypH, CUMBOJIbBI U HAUMCHOBAHUS
KOMHaHHﬁ, a TaKKC MPOAYKIHIO 3apCTUCTPUPOBAHHBIX TOBAPHBIX 3HAKOB W 3HAKOB O6CJ'Iy)KI/IBaHI/IH (BKJ’IIO'-I&H
aBTOMOOWIIH U HWHYIO TEXHUKY C TOBAPHBIMH 3HAKAMH U 3HAKaMH O6CJ'Iy)I<I/IBaHI/IH);

- n300pakeHne yeaoBeka (BKiIrouas nzoodpaxenue Jlepxarens Kapter), koTopoe mopa3yMeBaeT UCTIONb30BaHHE
Ui teneit neHtudukammm;

- U300paKeHUs] JIIOJIell B HSKUIMPOBKE/CHELOJSKAE C Yy3HABAEMBIMH/YMTAEMBIMU OpEeHAaMHU/TOBAPHBIMU
3HaKaMH/3HaKaMu OOCIY)KMBaHHA, H300paX€HUsI aBTOMOOMJIEH M MHOM TEXHMKH C Y3HAaBaeMBIMU
OpeHaMu/TOBapHBIMH 3HaAKaMH/3HAKaMU 00CITy)KHBaHMUS;

- J00bIe M300paXKeHHsI AIKOTOJIBHOW M CIIMPTOCOACPIKAILEH MPOAYKIMK (BKIIOUasi OYTBUTKH, QyXKepbl U HHYIO
aTpuOYTUKY MHUTCHHBIX 3aBEACHUH), a TAKXKE TOHMW3HPYIOLIMX HANUTKOB, CHraper, CHrap, TpyOOK, Kapr,
PYJCTKH, UTPOBBIX aBTOMATOB, TOTAJIN3ATOPOB, POUYCH aTPUOYTHKHU a3apTHBIX UID;

- n300pakeHus], CBI3aHHbIE MIIN aCCOLMUPOBAHHBIE C M3TOTOBJICHHEM U YIIOTpeOICHHEM HapKOTHKOB;

- U300paKEHUs] OPY)KHUSI M BOCHHOW TEXHUKHU: MHCTOJIETOB, aBTOMATOB, TAHKOB, BOSHHBIX CAMOJIETOB, KOpaOJIei,
pakeT " T.IL.;

- n300pakeHHs, KOTOpBIE MOTYT TIIOBJIeYh NPoOIeMbl Ipu oOchuykuBaHuM KapTbl Ha NPEONPHATHSIX
TOPTOBJIH/YCIIYT;

- VHbIE N300paXkeHHs1, IPU3HAHHbIE BaHKOM W/WITM MEXYHApOJHOM IUIATEKHON CUCTEMOI HEOMYCTUMBIMH K
pasmerenmio Ha Kapre.

7.8.8. B cimydae HapylmIeHUs BBIICH3I0KEHHBIX TpeOoBaHuid, baHk uMeeT npaBo oTkazaTh Kimenty B Beimycke KapTol n
MIONIPOCHUTH 3aMEHHUTH U300pakeHue.

7.8.9. MH3zoOpaxenue Ha KapTe ¢ HHIUBHAYaTbHBIM IU3AITHOM MOXKET UMETh HE3HAUUTEIIbHBIE OTIIMYHUS OT H300pasKeHUS
Ha 3KpaHe MOHHUTOpPA, BBHAY OCOOCHHOCTEH HACTPOWKH IBeToIepenad (KaauOpoBKM) MpH mojave 3asBieHus KimeHTom
yepe3 MHTepHeT.

7.8.10. IIpu Beimycke KapThl ¢ MHANBUIYaTbHBIM IN3aHHOM C HAHECEHHUEM M300pakeHHs, peocTaBiIeHHoro Kirenrom,
KnueHT HeceT OTBETCTBEHHOCTH Nepel] baHKoM M TpeThHMHU JHIIAMHU 1O JTIOOBIM HPETEH3USIM U UCKaM, KOTOpPBIE MOTYT
OBITh TIpEbsIBIICHBI K baHKy minn MexayHapoaHbiM 1iatexxHbiM Cucremam VISA International u MasterCard International
B CBS3M C HApyIIEHWEM AaBTOPCKMX M HMHBIX TpaB, BBI3BAHHBIX pa3MEILICHWEM IaHHOrO wu3o0pakeHms Ha Kapre c
WHIWBUAYaIbHEIM 1u3aiiHoM. KimeHT o00s3yercss Bo3MecTuTh baHKy yiep0, BO3HUKIIHNA B CBS3M C HapyIICHHEM
aBTOPCKHX W MHBIX NPAB B YKa3aHHBIX B HACTOSIIEM ITYHKTE CITyJasX.

7.8.11. Beimyck pononuauTenbHbIX KapT k Cuery KapThl ¢ MHAWBUIYANTbHBIM JAW3aHHOM OCYIECTBISIETCS C JU3alHOM,
COOTBETCTBYIOIIUM JIM3aiiHy OCHOBHOM KapThl ¢ MHAMBHUYabHBIM IU3aHOM.

7.8.12. Kapra c vHIMBHAYAIBEHBIM JH3aHHOM IMEPEBBITYCKAaeTCs ¢ N300payKeHHEM, BEIOpaHHBIM KiteHTOM 1pH BBITyCKe
yka3zaHHOU KapTel.

7.8.13. V3menenue an3aiiHa IpH nepeBbinycke KapTel ¢ MHAMBUAYaIBHBIM AU3aHHOM 10 JIFOOOH MpUYHHE JOMYCKAeTCs C
coryacus banka v mpy Hanum4uuK y baHka COOTBETCTBYIOIIEH TEXHUUECKOH BO3MOKHOCTH.

7.9. Jonoanutensnbie ycjaosust 1 Kapt ITAO Coep6ank Visa Platinum «Ilonapu sku3Hb»

7.9.1. Kapra Visa Platinum «[logapm >xu3HB» - sBisiercs OaHkoBckoil Kaproit ¢ ayanbHBIM HHTepdeicom,
TIOA/ICP)KMBAIOIIUM C TIOMOIIbI0 MHTETPUPOBAHHBIX B KapTy TEXHMYECKMX CpeACTB M HMH(OPMAIOHHBIX JIEMEHTOB
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0e3HanuuHyI0 ormiary ycayr co Cyera KapThl, kKak 110 KOHTAKTHOW TEXHOJIOTHH, TaK U IO OCCKOHTAKTHBIM TEXHOJIOTHSIM
«Visa PayWavey.

7.9.2. Ob6cnyxuanne Kapr Visa Platinum «[logapu >kxu3Hp» TpHM WX HCHONB30BAaHHM B  YCTPOWCTBax
CcaMOOOCITY)KMBAaHUsI, B IYHKTaxX BbIJAUYM HAJMYHBIX, a TaKXKe Ha MPEIIPHATHSIX TOProBIM W cdepbl yCIyr, He
0003HaueHHBIX JorotunaMu «Visa PayWave» — KOHTakTHOe.

7.9.3. Ilo OeckonraktHOMY HHTep(eiicy KapTel MOryT oOCIY>KMBATHCS TOJNBKO Ha TPEINPHUSTHSIX TOPTOBIH/Cheps
yCIyT, 0003HaYeHHbIX JtoroTunamu «Visa PayWave» st Kapt matexsoi cucremsl Visa International.

7.9.4. Omneparuu, COBepIICHHBIE IyTeM wHcmoab3oBanus Kaptel Visa Platinum «Ilomapu XM3HB» OCCKOHTAKTHBIM
7 o
criocoboM Ha cymmy B mipenenax 1000° pyouneit, mpoBomsatest 0e3 BBona [TMH-kona wiu monmucu KineHrta Ha 4yeke.

7.10. Kapra YIK - ITPO100 «YHuBepcaasHas» u kapta YIK «I[1PO100 «Connanbuas»

7.10.1. DnektpoHHO-neOeToBas OGankoBckas kapta YOK-TIPO100 «Yuusepcambhas» /[ YOK-TIPO100 «CormanbHasy
siBsiercst OaHkoBckuM npuiokeHreM [TAO CoOepOaHk 1yt YHUBepCaIbHON 3JEKTPOHHOW KapThl. 16-TH 3HAYHBIH HOMED
0aHKOBCKOW KapThl pa3MellaeTcss Ha 00OPOTHOM CTOpPOHE YHHUBEPCAIBHON AJIEKTPOHHOW KapThl (B JIEBOM HIDKHEM YITIY).
Cpok neicTBrsi 6aHKOBCKOW KapThl paBeH CPOKY JCHCTBUSI Y HUBEPCAIBHOMN 3JIEKTPOHHON KapThl.

7.10.2. Kapra npuHHUMaeTcs K 0OCITY>KHBaHUIO TOJIBKO Ha Tepputopun Poccuiickoit deneparym.
7.10.3. Omnepauuu o KapTe OCyLIECTBIISIOTCS TOJIBKO B BamoTe Poccuiickoit @enepannu.

7.10.4. Beimyck AOMONHUTENBHBIX OaHKOBCKUX KapT uig kKapT YOK - [TIPO100 «YHuepcanbHas» u kaptel Y OK-ITPO100
«ColyanpHas He OCYLIECTBISIETCS.

7.10.5. Onepauuu no kapte NpoBoAsTCs ¢ 00s3aTenbHbIM BBogoM [TMH- kona.

7.10.6. [epxatenp OAaHKOBCKOHM KapThl NMPU HAJTUYUHM TEXHUYECKOH BO3MOKHOCTH B [lonmpasnenenun banka winm uepes
YerpoiictBa camoo0cykiBaHusi baHka MOXKET YCTaHOBUTB 110 KapTe JIMMHUT Ha MPOBEJSHUE orepaluii 6e3 oOpalleHus K
0a3e NaHHBIX OaHKa-dMHUTEHTAa (Jlajiee — aBTOHOMHBIM PEXKHUM) B IpeAeNnax OrpaHWuuYeHHs, ONpeieleHHOro baHKkoM.
JlepxaTteab MOXET COBEPIINTH OJHY HJIM HECKOJNBKO ONEpanyil Ha MNPeNNpHUATHAX TOPTOBIH/YCIYr IO PacXOJOBaHUS
JMMHTa WIA 10 COBEpIICHHs OIepanuu ¢ obpamieHneM K 0a3e JaHHBIX OaHka-aMuTeHTa (manee- On-line- pexum)
(HanpuMep, MyTeM COBEPILICHHUS OIEpalUK «3anpoc OajaHca KapTbl»). JlaHHBIH JIMMHUT HCHONB3yeTcst (pacxomyercs)
TOJIBKO NIPU MPOBEICHUH OIepaluii 10 KapTe ¢ UCIIONb30BaHUEM MUKponporeccopa. [locine coBepiieHus onepauuu B ON-
line pexxume ycraHoBICHHBIH JlepkaTeieM JTUMHUT aBTOMATHYECKH BOCCTAHABIMBACTCS O MAKCUMAIbHOIO 3HAUCHHS HITH
pacxoxHoro numuTa Ha Cuere KapTsL

CyMMa, yCTaHOBJEHHas B KauecTBE JMMHUTA Ha MPOBEICHUE ONepaluii B aBTOHOMHOM pPEXHME, HEIOCTYIHA IS
MIPOBEICHUS CIEAYIOIINX OIepaLUii o KapTe:

- OIepaLy 110 KapTe C HCIOIb30BAHUEM MAarHUTHOM IIOJIOCKI;
- onepaiuu yepe3 MoOubHbIH OaHK;
- ornepanuu yepe3 Cuctemy «Coepbank OHIainy;

- onepanuu crmcanus co Cuera KapTel Ha OCHOBaHNH MOPYYEHUS HAa TIEPUOJMUECKOE MTEPEUNCICHNE ICHEKHBIX
CPEICTB;

- nHdopmanmoHHble omnepaimu (3anpoc uHpopmaimu o Pacxomnom numute mo Kapre uepe3 KoHrakTHbIN
Hentp banka, yctpoiicTBa caM000CTyKUBaHHA);

- MHBIE OTlepaIuy 0e3 MPEIbsBICHHUS KapThl.

Hepxatens YHUBEpCATBEHON 3JIEKTPOHHON KapTHl MOXKET H3MEHUTH JIMMHUT OaHKOBCKOM KapTHl Ha MPOBEICHUE OTIEPanii B
aBTOHOMHOM DEXHME B IpenesiaXx OrpaHHuYeHHMs], OnpeneneHHoro bankoM, a Taxke B mpenenax PacxomHoro nmummuTa 1o
0AaHKOBCKOW KapTe NpH HAIMYWN TEXHWYECKOH BO3MOKHOCTH B Ilompasmemenmm banka wmmm depes VYcrpoiicTBa
camooOcyxuBanust banka. Cymma, Ha KOTOPYIO MpPOHM3BEICHO YMEHBIICHHE JIMMHTa Ha IPOBEICHHE ONepanuili B
aBTOHOMHOM PEXHME, CTAHOBHUTCSI JOCTYITHOW Ui TPOBEACHWS, B TOM UHCJIE YKAa3aHHBIX paHEEe B JAHHOM ITyHKTE,
onepauuu.

7.10.7. Hns nepeuncnenus nencun u/unu nocobus na Cuer Kaprer YOK-ITPO100 «Corumanbhas» KineHT momkeH
nepenatbk 3asBICHHE O TMEPEYUCICHUM IIeHCHUM W/WIM T0CcOOMs Ha cueT OaHKOBCKOW KapThl B OpraHW3ALMIO,
OCYIIECTBIISIONIYIO BRITUIATY MeHCcHH n/wmu mocooust Kimmenrty. bank umeer npaso ciincats co Cuera Kapter YOK-ITPO100

" lns TCT Hpeanpusruii, ¢ kotopsivu [TAO CGep6aHK 3aKIIOYEHb! JOrOBOPHI SKBANPUHTa, GECKOHTAKTHBIC ONEPAIAN B CYMME 10
1000 py6. coBepmrarorcs 6e3 BBoga I1MH-koma. Eciu onepanust mpoBoautcst B TCT Ipeanpusitus, 3aKII0UMBIIEr0 JOrOBOP SKBalpHUHTa
¢ IpyruM OaHKOM, CymMMa OCCKOHTAKTHOW omepanuu, coBepmaeMoii 6e3 BBoga [IMH, onpenensercs 6ankom — skBaiipepom (BMecTe ¢
TeM 00br9HO 3710 1000 py6.). Ecnu omeparust mpoBoauTes 3a py0ekoM, TO pasMep CyMMEI, 0 KoTopoi He TpeOyercs BBon [IMH-kona,
OIpE/IEIIACTCS MPaBUIaMU MEXKIYHAPOTHON IUIATEIKHOI CHCTEMBI, ICHCTBYIOIIMMY B JTAHHOM TocynapcTBe (OOBIYHO 3TO SKBHBAICHT 25
EUR B MecTHOIT BanfoTe).
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«CormansHash» U BO3BPATUTh OPTraHy, OCYIIECTBISIONIEMY EHCHOHHOE/COIaIbHOE 00eCiedeHre, CYMMbI TICHCHIA /UK
MocoOUi, M3JIUIIHE MEPEUUCICHHBIX MOC/Ie HACTYIUIEHHS OOCTOSTENbCTB, MOBJCKIIMX MPEKpallleHue BBIIUIATHI TEHCHU
W/WITH TTIOCOOHSL.

7.10.8. IlepeBbimyck snekTpoHHO-IeOeToBOM OankoBckoil KapTel YOK-ITPO100 «Yrusepcanbhas» /YIK-ITPO100
«ConmansHass» - O6ankoBckoro npuinoxennss [TAO COepOank 0e3 3aMeHBI WIM BbIAYM IyOnukaTa YHHBEPCAIBHOM
3JIEKTPOHHOM KapThl HE JOIyCKaeTCs.

7.10.9. Mna 3aMeHB WIK MOMy4YCHHs OyOJjMKaTta YHHBEPCAIBHOW 3JICKTPOHHOM KapThl Jlepkarenmo HEoOXOauMOo
obpatuthes B ITyHKT npriema 3asiBiIeHUi 0 BbIade Y HUBEpCAbHON 3JIEKTPOHHON KapThl.

Jlis akTrBamu OAaHKOBCKOHM KapThI B CIIydae 3aMEHBI Y HUBEPCATLHOM 3JICKTPOHHOM KapThI IO UCTCUCHHUS CPOKA JICHCTBHS,
a TaKKe B Cllydae MONYyUCHHS NyOirKaTa YHUBEPCAILHOW 3JICKTPOHHOU KapThl JlepkaTeinto HeoOXOAUMO OOpaTHUTHCS B
0aHK M0 MecTy OTKphITHs Cuera OaHKOBCKOH KapThl, PEABSIBUTH MOTYICHHYIO YHUBEPCATBHYIO 3JICKTPOHHYIO KapTy H
JIOKYMECHT, YIOCTOBEPSIONIMH JTHYHOCTb.

7.10.10. bank BnpaBe orka3zath B aktuBauuu Kaptel YOK-TTPO100 «YHuBepcansHass»/YIK-ITPO100 «CormanbHasy» -
6ankoBckoro npwiokenuss [IAO CoOepbaHk ansi YHUBEpCAIBHOW 3JIEKTPOHHOW KapThl B CIIy4asX, MPENyCMOTPEHHBIX
JEHCTBYIOUINM 3aKOHOJATENBCTBOM.

7.11.  JdonoanurteasHbie yciaoBus A Kapr ITAO Coepdank MasterCard Standard «beckonTakTHas», Visa
Classic «beckoHTaKTHasD»

7.11.1. Kapter MasterCard Standard «beckontakrras» u Visa Classic «beckonTtaktHash (nanee — beckontakrras Kapra)
SBJIAIOTCST OaHKOBCKuMH KapTramu ¢ IyalbHBIM HHTEpGHEUCOM, MOIICPKUBAIOIINM C TOMOIIBI0 HHTETPHPOBAHHBIX B
KapTel TeXHHYECKUX CpPEACTB M WH(POPMAIMOHHBIX AJIEMEHTOB O€3HANMYHYK ormiaty yciayr co Cuera KapTel kak 1o
KOHTAKTHOM TEXHOJIOTHH, TaK M 0 OeCKOHTaKTHBIM TexHoorusaMm «MasterCard PayPass», «Visa PayWavey.

7.11.2. Ob6cnyxuBanue beckoHTakTHBIX KapT mpu MX WCIONB30BaHMM B YCTPOWCTBAX CaMOOOCITYXHMBaHHS, B ITYHKTax
BBIJJaYM HAJIMYHBIX, & TAKKE Ha MPEANPHATHIX TOProOBIM U cdepbl yciyr, He o0o3HadeHHbIX Jorotunamu «MasterCard
PayPass», «Visa PayWave» — konrtaktHoe. [To 6eckonTakTHOMY HHTEp(deiicy KapTel MOryT oOCIyKHBATBCS TOMBKO Ha
MPEANPUATHIX TOproeiu/chepsl ycayr, obo3HaueHHbIX Jorotunamu «MasterCard PayPassy ans Kapr mmatexnoi
cucrembl MasterCard Worldwide, «Visa PayWave» mis Kapr miarexsoit ciucrems Visa International.

7.11.3. Omnepammu no Kapre ¢ npuMeHeHHEM OECKOHTAKTHOH TEXHOIOIMHM HA CyMMBI B mpenemax 1000 pyGmei®
npoBosites 6e3 BBona [TMH-kona wiu noanucu Kinnenra Ha deke.

7.11.4. Ha BeckontaktHOl Kapre MOXeT ObITh Da3MEIIEHO TPAHCIOPTHOE TNPHIOKEHHE’, AKTHBALMSA KOTOPOTO
MPOBO/IUTCS Uepe3 YcrpoiicTBa camooOcnyxkuBanusi banka. [Ipoe3n Ha TpaHCHOpTE OCYILECTBISETCS C UCIIOIb30BAHHEM
beckonraktHoit KapTtei B cinydae mnpuoOpereHus JlepikareneM —«Ipoe3HOro  Ouiera yepe3 YcTpoicTBa
camooOcnykuBanus banka.

7.11.5. YcnoBusi npuOOpETEHHS «IIPOE3THBIX OWIIETOB» W TMOPSIOK OIUIATHl IpOe3Jia PEryIUpYIOTCS IpaBUIIaMHU
[TocTaBImMKOB yciyr (IPeapUATHS TPAHCIIOPTA).

7.11.6. 3a mnepBUYHOE IMONOJHEHHE TPAHCIIOPTHOIO TMPHWIOKEHUS dYepe3 YCTpoicTBa €aMoOOCTyXKHBaHUS baHkoM
eIMHOBPEMEHHO B3UMAETCs IIaTa B cOOTBeTCTBUM ¢ Tapudamu banka.

7.11.7. B ciyuae yrpaTsl beckonTakTHO# KapTer cymMa, yrmadeHHast 3a «Ipoe3THOI OMIeT», He BO3BPAIAeTCs.

7.11.8. B cmyuae HeucnpaBHocTH beckonTaktHoU KapTs! (TpanciiopTHOro npunoxenus Kapter) Jlepxkarens umeer npaBo
oOpatuthes K [TocTaBIUKY yeiIyr 3a BO3MEIEHHEM HEHCIIONB30BaHHBIX CPENICTB 3a MPOE3I.

7.12.  NonoanurteabHbie yciaoBusi aiasi Kapr World MasterCard Black Edition IIpembep u  Visa Platinum
Ipembep

7.12.1. Kaptet World MasterCard Black Edition ITpembep, Visa Platinum Ipembep (nanee - Kaprer Coepbank [Ipembep)
BEIMIYCKAIOTCA B paMKax makera ycruyr «CoOepOank I[Ipembepy». Mudopmamums o makere ycmyr «Coepbank IIpembep»
nocrynHa Ha OdunmansaoM caiite banka w/mm B [Tonpasenenusax barka.

7.12.2. Kaptet Coepbank IIpembep sBIsIOTCS OaHKOBCKMMHU Kapramu ¢ nyanbHbIM HHTEpdEHcoM, MOICPKUBAIOIIMM C
MIOMOIIBI0 MHTErPUPOBAHHBIX B KapThl TEXHHYECKMX CPEACTB W MH(OPMAIMOHHBIX JJIEMEHTOB OC3HAIMYHYIO OIUIATY

& Il [pennpusaruii, ¢ koropsivu [TAO «Coepbank Poccrm» 3akmodeHs! JOroBopsl KBaiprHra, 6ECKOHTaKTHBIE ONEPalli B CyMMe 10
1000 py6. coBepmrarorcs 6e3 BBoga I1MH-koma. Eciu onepanust mpoBoautcst B TCT Ipeanpusitus, 3aKII0UMBIIEr0 JOrOBOP SKBalpHUHTa
¢ ApyruM OaHKOM, cyMMa OECKOHTAKTHOH ormepanuy, coBepmaemoii 6e3 BBoga [IMH-koxa, onpenensiercs 6ankoM — dkBaiipepoM. Eciu
orepanusl MPOBOAMTCS 3a PYOEKOM, TO pa3Mep CyMMBI, Mo Kotopoil He TpeOyercs BBoA [IMH-koma, ompenpensiercss mpaBmiamMu
MEXIIyHAPOIHOW TUIATE)KHOM CHCTEMBI, JIEHCTBYIOIIMMHU B JaHHOM TocymapcTBe (Kak mpaBmio, 3To dkBuBalieHT 25 EUR B mectHO#
BaJIIOTE).

o [Ipy HanMUUK TEXHUYECKONU BO3MOKHOCTH.
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yeryr co Cuera KapThl, kak 1Mo KOHTaKTHOH, Tak M MO OCCKOHTAKTHBIM TeXHOmorusM «MasterCard PayPassy, «Visa
PayWavey.

7.12.3. Ob6cnyxuBanue Kapr Coepbank [Ipembep Ipu BX HCIIONB30BaHUH B YCTPOMCTBAX CaMOOOCITY)KHBaHHS, B ITyHKTaX
BBIJIaUM HAJWYHBIX, a TAKXKe Ha MPEIIPHUATHSIX TOPTOBIHM U cepsl yCiIyr, He 0003HadeHHBIX Jorotunamu «MasterCard
PayPass», «Visa PayWave» — konraktHoe. [lo GeckoHTakTHOMY HHTepdeiicy KapTsl MOryr oOCIy>KHBAaThCsI TOJBKO Ha
MIPEANIPUATHSIX TOProBix/cepsl yeiyr, 00o3HaueHHbIX Jorotnnamu «MasterCard PayPass» mis Kapr Coepbank I[Ipembep
miarexxHor cucremsl MasterCard Worldwide, «Visa PayWave» mns Kapt Coep6ank Ilpembep miaTe:KHONH CUCTEMBI Visa
International.

7.12.4. Onepauuu, coBepiieHHBbIe MyTeM Hucronb3oBanus Kaprel CoOepOank [IpemMbep OECKOHTAaKTHBIM CIIOCOOOM Ha
10 "
cymmy B nipezenax 10007 pyorel, mpoBoasrcst 6e3 BBona [TMH-kona nm nonmucu KimeHnTa Ha yeke.

7.12.5. Kapter Coepbank IIpembep MOryT OBITH BBINYIIEHBI TONBKO B paMkax makera yciayr «CoepOank IIpembepy.
PacropsxeHne noroBopa 06 0OCITy)KMBaHWM MaKeTa YCIyr SIBISIETCS OCHOBaHMEM npekpaiieHus aeiicteus Kapr Coepbank
IIpembep u 3akpeiTist Cuera KapTsl.

7.12.6. B xommekc nocrynubix depxkatento Kaprer Coepoank [IpeMbep CEpBUCHBIX YCIyT BKIIOYEHBI:
7.12.6.1.Kapra Priority Pass' - sBnsercs cpeactsoM goctyna B VIP-3a16l a3pornopTos.

- Hemnarexxnas kapra Priority Pass Beinaercs Jlepxaremo Kaprer Coepoank [Ipembep, Cuer KOTopoli OTKpPHIT B
pyomsix PO, Bmecte ¢ ocnoBHOl Kaproii Coepbank [Ipembep U sIBIISIETCS HEOTHEMIIEMOW YacThIO KapTOYHOTO
npoxykra [IAO CoepOank.

- Cpok neiictBus kaptsl Priority Pass - 3 roga. Jlata okoH4aHust cpoka aencrBust kapThl Priority Pass ykazana Ha
KapTe M COOTBETCTBYET JaTe OKOHuYaHus cpoka zedctBusi Kaptelr COepOank IIpembep, Kk KOTOpoOil oOHa
BBIITYIIICHA.

- B cnydae ouepenHoro nepebinycka Kaprel CoepoOank [Ipembep kapra Priority Pass nepeBblmmyckaercs Ha TOT
ke ¢pok, uro u Kapra Coepbank [Ipembep.

- B ciyuae yrparhl WM TEXHUYECKOW HEUCIPABHOCTH KapThbl Priority Pass Jlepxarens momkeH oOpaTUTHCS B
bank niis ee nepeBblmycka.

- [Tpu 3akpertun Cuera Kapter Coepbank [Ipembep kapra Priority Pass momiexut caadye B baHk.

- Pacropxenune noroBopa 00 OOCITY)KMBaHMM IAKeTa YCIyr SIBISIETCS OCHOBaHHMEM ISl OJIOKUPOBKH KapThl
Priority Pass.

- C ycnoBusiMH HCIIONIb30BaHMs KapThl Priority Pass u nepeunem VIP-3anoB JlepkaTenb MOXXET 03HAKOMHUTBCS
Ha web-caiite prioritypass.com/ru.

7.12.6.2.CtpaxoBanue:

- OcHoBHOMY Jlepxatemto Kapter CoepOank IIpembep mpemocTaBisieTcsi CEpBUC CTPAXOBAHHUS TI0 MPOrpaMMam,
yKa3aHHBIM Ha calite baHka, obecrieunBaeMblii TUIIEH3UPOBAHHOW CTPAXOBOM KOMITaHHEH.

- Jns moATBep)KASHUS YCIYTH CTpaxOBaHUS OCHOBHOMY JlepxkaTemo MokeT ObITh odopmiieH CTpaxoBOi
cepTuduKaT.

- OOs13aTenbHBIM YCIIOBHEM NPEIOCTAaBICHHUS CTPAaXOBBIX YCIYT SIBISETCS HAJIMYUE y OCHOBHOrO Jlepikarters
neiictByromeii? Kaprsr Coepbank [Tpembep.

- VYcnoBust IpeAoCcTaBIeHNsT YCIyT CTpaxoBaHus aoBoastcs a0 epkatens npu Boiade emy Kaprsr Coepbank
IIpempep, a Takxke pazMelleHbl Ha caiite baHka.

7.13.  donoanurtesbHbie ycaoBus 1ia Kapr World MasterCard Elite Céep6ank 1 u Visa Infinite Céep6ank 1

7.13.1. Kaprer World MasterCard Elite Co6epbank 1, Visa Infinite CGepGank 1 (mamee — Kapter COepOank 1)
BEIMIYCKAIOTCA B pamkax makera ycimyr «CoOepbank Ilepswiity. Mudopmarmms o makere ycmyr «Coepbank I[lepswiin»
nocrynHa Ha OdunmansaoM caiite banka w/mm B [Tonpasenenusax banka.

0 Jins TCT [pennpusituii, ¢ kotopeiMu [TAO COepbaHK 3aKITIOUEHBI AOTOBOPHI SKBAHpPUHTA, OECKOHTAKTHBIE OMEPAIU B CyMME J10
1000 py6. coBepmrarorcs 6e3 BBoga I1MH-koma. Eciu onepanust mpoBoautcst B TCT Ilpeanpusitus, 3aKIi04MBIIEr0 JOrOBOP SKBalpHUHTa
¢ IpyruM OaHKOM, CyMMa OECKOHTAKTHOW omepanuu, coBepmaeMoii 6e3 BBoga [IMH, onpenensercs 6ankom — 3kBaiipepom (BMecTe ¢
TeM 00br9HO 3710 1000 py6.). Ecnu omeparust mpoBomuTest 3a pyOekoM, TO pa3Mep CyMMBI, o KoTopoii He TpeOyercs Beoa [IMH-kona,
OIpeIEIIACTCS PaBUIIaMU MEKIYHAPOTHON IIATEIKHOI CHCTEMBI, ICHCTBYIOIIMMY B TAHHOM TocynapcTBe (OOBIYHO 3TO SKBHBAICHT 25
EUR B MecTHOI! BaiioTe).

! Kapra Priority Pass sBIsieTcst IpoyKTOM KoMITaHHu «Priority Passy», Jlommon, BemnkoGpuranns. BaHk He HeceT OTBETCTBEHHOCTH 32
TIOJTHOTY 1 Ka4€CTBO YKA3aHHBIX CEPBUCHBIX YCIYT.

12 Kapra ¢ He MCTEKIIIM CPOKOM JeHCTBHS.
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7.13.2. Kaprer COepbank 1  smisrorcs OankoBckumu Kapramu ¢ nyanbHbIM uHTEpdeiicoM, NOAIEpKUBAIONIM C
TIOMOIIBI0 MHTETPUPOBAHHBIX B KapThl TEXHMYECKHX CPEICTB W WH(OPMAIMOHHBIX 3JIEMEHTOB OE3HAIMYHYIO OIUIATY
yeryr co Cuera KapThl, kak 1Mo KOHTaKTHOH, Tak M MO OCCKOHTaKTHBIM TeXHOmorusM «MasterCard PayPassy, «Visa
PayWave».

7.13.2.1.O6cnyxuBanne Kapr CoOepbank | mpM MX HCIONB30BAaHWM B YCTPOMCTBAX CaMOOOCTY)KMBAaHHUS, B ITYHKTax
BBIJIaUM HAJWYHBIX, a TAaK)Ke Ha MPEIIPHUATHSIX TOPTOBIM U cepsl yciIyr, He 0003HayeHHbIX Jorotunamu «MasterCard
PayPass», «Visa PayWave» — konraktHoe. [lo GeckoHTakTHOMY HHTepdeiicy KapTsl MOryT oOCITy>KUBAaThCSI TOJNBKO Ha
MIPEANIPUSATHSX TOPToBiIH/cepsl yciuyr, obo3HaueHHBIX Jorotunamu «MasterCard PayPass»y s Kapr Coepbank 1
miarexxHor cucrembl MasterCard Worldwide, «Visa PayWave» gms Kapr CoOepOank 1 maTexxHO# cucTeMbl Visa
International.

7.13.2.2.Onepanun, coBeplIeHHbIE IyTeM Hcronb3oBanusi Kaprtel COepOaHk | OECKOHTaKTHBIM CIIOCOOOM Ha CyMMY B
npezenax 1000™ py6eii, npoBoasitest 6es BBoaa ITMH-koxa mmm moamucy Kinenta Ha deke.

7.13.3. Kapter Coepbank 1 Moryr OBbITh BBITYILEHBI TOJIBKO B pamMKax nakera yciyr «Coepoank [lepssrity. Pactopkenue
JIoroBopa o0 00CITy)KUBaHUH TIaKeTa yCIYT SBISIETCS OCHOBaHHMEM Npekpainenus nerictsus Kapr CoepOank 1 u 3akpbITHs
Cuera KapTsl.

7.13.4. B xommiekc moctynHbix Jepxarento Kapter CoepOaHk 1 CepBUCHBIX YCIYT BKITFOUCHBI:
7.13.4.1.Kapra Priority Pass' - sBnsercs cpeactsom nocryna B VIP-3a16l a3poropTos.

- Hermnatexnas kapra Priority Pass Boeimaercst [lepxaremto Kaprter COepOank 1, kKak OCHOBHOM, Tak |
JIOTIOJTHUTEIILHOM, U SIBJISIETCSI HEOThEMIIEMOH YacThio kKaprouHoro npoaykra [TAO CoepOaHk.

- Cpok neiictBus kapthl Priority Pass - 3 rona. Jlata okoHuaHust cpoka jeictBus kapTel Priority Pass ykazana Ha
KapTe U COOTBETCTBYET JlaTe OKOHYaHHs cpoka aeictBusi Kaptel COepOaHk 1, K KOTOpOit OHa BBINYIIEHA.

- B cnyuae ouepenHoro mepesbiycka Kaprter CoOepOank 1 kapra Priority Pass mepeBbimyckaercs Ha TOT ke
cpok, uto u Kapra Coepbank 1.

- B ciyuae yrparhl WM TEXHUYECKOW HeMcHpaBHOCTH KapThl Priority Pass Jlepxarens fomkeH oOpaTtuTbesi B
bank niis ee nepeBblmycka.

- [Ipu 3akpeitun Cuera Kaptel Coepbank 1 kapra Priority Pass momiexxuT caade B bank.

- Pacropxenue morosopa 00 OOCTYy)KMBaHHM MAaKeTa YCIYT SIBISCTCS OCHOBAaHHUEM sl OJOKHPOBKU KapThl
Priority Pass.

- C ycnoBusiMH HCIIONIb30BaHMs KapThl Priority Pass u nepeunem VIP-3anoB JlepkaTenb MOXXET 03HAKOMHUTBCS
Ha web-caiite prioritypass.com/ru.

7.13.4.2.CtpaxoBaHnue.

- Hepxatenro ocHOBHOW u monomuutensHOW Kaprtel COepOaHk 1 mpenocTaBisercss cepBUC CTpaxOBaHUS IO
mporpamMmam, yKa3aHHbIM Ha caiite banka, oOecrieunBaeMbIil TUIIEH3UPOBAHHOW CTPaXOBON KOMITAaHHEH.

- Jns monTBepkmeHUs yciuyru crpaxoBaHus OCHOBHOMY [epXaTenro MoxeT ObITh odopmien CrpaxoBoi
cepTuduKaT.

- OOs13aTeNnbHBIM YCIIOBHEM NPEIOCTaBICHUS CTPAaXOBBIX YCIYT SIBISIETCS HaJH4ue y OCHOBHOro Jleprkarerns
neiictByromeii’® Kaprsr Coepbank 1.

- VYcaoBus TpenoCcTaBleHUs YCIYT CTpaxoBaHHMs HoBOumsATcs 10 Jlepkarens npu Bbigade emy Kaptel
C6epbank 1, a Taxoke pa3MeIieHs! Ha caiite banka.

7.13.4.3. Ycnyra «Koncwsepxk-CepBucy.

- Hepxartento ocHOBHOM u gomomauTenbHON Kapt Coepbank 1 mpemoctaBmserca yernyra «Koncbepx-CepBucy,
KOTOpasi MO3BOJACT JlepkaTensM NONy4aTh HEOOXOMUMYIO HH(GOpPMAlMIO O TPAaHCIOPTE, T'OCTHHHUIAX,
pecTopaHax, MpokaTe aBTOMOOHIIEH, MecTaX OTIbIXa H T.IL

B Jlns TCT [Mpennpusituii, ¢ koropeiMu [TAO COepbaHK 3aKITIOUEHBI JOTOBOPHI YKBalpHHra, OECKOHTAKTHBIE OMEPaIlid B CyMME 10
1000 py6. coBepmrarorcs 6e3 BBoga I1MH-koma. Ecnu onepanust mpoBoautcst B TCT Ipeanpusitus, 3aKII0UMBIIEr0 JOrOBOP SKBalpHUHTa
¢ IpyruM OaHKOM, CyMMa OECKOHTAKTHOW omepanuu, coBepmaeMoii 6e3 BBoga [IMH, onpenensercs 6ankom — 3kBaiipepom (BMecTe ¢
TeM 00br9HO 310 1000 py6.). Ecnu omeparuist mpoBoauTes 3a pyoex)oM, TO pasMep CyMMEI, 0 KoTopoi He TpeOyercs BBoa [IMH-kona,
OIpeIEIIACTCS PaBUIIaMU MEKIYHAPOTHON IIATEIKHOI CHCTEMBI, ICHCTBYIOIIMMY B TAHHOM TocynapcTBe (OOBIYHO 3TO SKBHBAICHT 25
EUR B mMecTHOI1 BantoTe).

4 Kapra Priority Pass sBIsieTcst IpoyKTOM KOMITaHHE «Priority Passy», Jlommon, BemkoGpuranns. BaHk He HeceT OTBETCTBEHHOCTH 34
TIOJTHOTY ¥ Ka4€CTBO YKA3aHHBIX CEPBUCHBIX YCIYT.

15 Kapra ¢ He MCTEKIIIM CPOKOM JeiCTBHS.
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- [Ipn HeoOXOmAMMOCTH MONYYEHHs JIOMOJTHUTEIbHBIX IATHBIX ycruyr «Konceepk-CepBuc» Jlepxarens
nHdopmupyercs orneparopoM yciyru «Konceepik-CepBHC» 0 CTOMMOCTH YCITyT. Y CIIyra OKa3bIBaeTCs TOJIBKO
B clIy4ae cornacus JlepkaTens ¢ OIIaTou.

7.14.  NonoanurtesanHble ycaoBus 1 Kaptel IIAO Coep6aHk, BIMyCKaeMoOl B paMKax 3apIJIaTHOT0 TPOEKTa

7.14.1. [anHble Kaprtst BBIITYCKAIOTCSA paboTHHKaM IIpennpustuit (Oprannzaryn) WA
yYaIMCs/CTyJeHTaM/aclIupanTaM/pa0OTHUKaM ~ YYeOHBIX — 3aBe/IeHHH, 3akmouymBIIMX ¢ bankom JloroBop o
MIPE/IOCTABIICHUN YCIYT B paMKax 3apIUIaTHBIX MPOEKTOB, M MCIONB3YIOTCs Ui 3auncienus Ha Cuera Kapt 3apaborHoit
TUIATHI, CTUIICHINH H T.1I.

7.14.2. 3a Beimyck u obocnyxuBanue 6ankoBckux Kapt [TAO COepOaHk, BBITyCKaeMbIX B paMKax 3apIUIaTHOTO IPOEKTa,
B3MMAeTCs IUIaTa B pazMepe, IPeJyCMOTPEHHOM JIOTOBOPOM O IPEIOCTAaBICHUH YCIYT' B paMKax 3apIUIaTHBIX IPOEKTOB,
3aximoueHHbIM Mexy [pennpusruem (Opranuzaryeii)/Y ueOHbIM 3aBeICHIEM.

7.14.3. B cnyuae usmeneHus KimeHToM Mecra paOoThl (YBONBbHEHHs)/yueObl,  pacTOp)KEHHs IOrOBOpa MEXIy
[peanpustuem (Opranuzanmeii)/YueOHbpIM 3aBeneHneM W baHkom, B ciydae BbiOOpa KimeHTOM WHOI KpenuTHOM
opraHmzauuu i 3auncieHnst Ha Cuer KapTel 3apaboTHOM mnatel, CTMHNEHAMH W T.A., a TaKKe NPH OTCYTCTBUHU
MIOCTYIJICHUH 3apIUIaThl, CTUIICHIUH U T.JI. B TEYEHUE TPEX MECsIEB MoJps, baHK BHpaBe yCTaHOBUTH 3a OOCITy)KHBaHUE
KapTsl miaty, npexycMOTpeHHYIO IJIl COOTBETCTBYIOMIEro Bua Kapt, BEINYIIEHHBIX BHE 3apIUIaTHOTO MPOEKTa, HAuMHAs
CO JIHS, CJIELYIOIIEro 3a JHEM HACTYIUICHUS YKa3aHHOTO COOBITHSL.

7.14.4. KuueHT coriamaercs ¢ TeM, 4TO B cllydae, eclii baHk npuHUMaeT pelieHre 0 HeBO3MOXKHOCTH nepeBoia Kinenra
Ha HOBBIE ycioBus oOcmyxuBanust (11.7.14.3), baHk umeeT mpaBo npekpaTuTh neiictere KapTol.

7.15.  JononHutesibHbIe ycaoBusi 1s aederoBbix Kapr TTAO Coepéank Visa Gold «Aspoduor», Visa Gold
«Aspodaor» «IIpuBmirernpoBannbliiny,Visa Gold «Aspodior» «JILroTHEII

7.15.1. [eberoBass Kapra Visa Gold «Aspodaor», Visa Gold «Aspodaor» «IIpuBuierupoanusiity, Visa Gold
«Anpodmor» «Jlerorueii» (manee — Kapra) - sBusercs OankoBckoir KapToit ¢ ayanbHBIM - HHTepdeicoM,
MOICPXKUBAIONIMM C TIOMOIINBI0 WHTETPUPOBAHHBIX B KapTy TeXHHYECKHX CPENCTB M HH(POPMAIMOHHBIX 3JIEMEHTOB
6e3HanmnuHyro omiaty yciyr co Cuera KapThl, Kak M0 KOHTAKTHON TEXHOJOTHH, TaK W MO OECKOHTAKTHBIM TEXHOJIOTHIM
«Visa PayWavey.

7.15.2. O6cnyxuBanue KapT npu ux ucrosib30BaHUU B YCTPOMCTBAX CaMOOOCITY)KMBAaHUsI, B MyHKTAaX BbIAa4l HAJUYHBIX,
a TaKKe B TOPrOBO-CEPBHUCHBIX MPEANPHATHAX, HE 0003HAYECHHBIX JIoroTHIaMu «Visa PayWave», — ocymectBiserca no
KOHTAKTHOW TEXHOJIOTHH.

ITo GeckonraktHoMy wuHTepdeiicy Kaprel Moryr o0CTyKHBAaThCSI TONBKO B TOPrOBO-CEPBHUCHBIX MPEANPHATHSIX,
00o03HaueHHbIX Jorotunamu «Visa PayWave» ms Kaprt nnarexxHoit cucremsl Visa International.

7.15.3. Omeparu, coBepuaeMble yTeM HCIOMb30BaHMs KapThl 6eCKOHTAKTHBIM CIIOCOO0OM Ha CyMMy B mpezenax 1000°
py6neii Poccutickoit ®eneparmu, npoonstes 6e3 BBona [TMH-kona nnm nonnucu Kiinenra Ha yeke.

7.16.  domonuutesbHbie yeiaous aias Kapt ITAO Coep6ank Visa «Aspodior»
7.16.1. TepMuHBI U Onpe/IeIeHHSI:

Aspodaor — OAO «A3podoT-poccuiickue aBUATHHAN.

Muau — muny, Hauncnsgembele bankom B coorBerctBum ¢ «[IpaBmnmamu Hauncnenuss Mmwibp» Ha Cuer yuera Munb npu
COBEpIIEHUH oIepanuii ¢ ucnoibp3zoBanneM Kaptel Visa «A3podior» U BBIIYIMIEHHBIX K ee CUeTy HONOTHHUTEIbHBIX
Kapr.

Iporpamma - IIporpamma «Aspodmor borye» OAO «AspodroT-poccuiickue aBUaIUHIIY, TO3BOJISIOMAs Y YaCTHUKY
[IporpamMmsl OTy9aTh IPEMUH TPH MOJIB30BAHUN YCIyraMu A3po(oTa U ero mapTHEPOB B COOTBETCTBUH C YCIOBUSIMU
[IporpamMmsL.

Cuer YuactHuka B IIporpamme - cder, OTKpbIBaeMbIii Aspodiorom YdacTHUKY lIporpamMMmbl is ydeTa MHUIIb,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [IporpaMmsl.

Cuet yueta Muib — cuer, oTkpsiBaeMbiii barnkom Jlepsxarento Kapter Visa «Asapodiory, npeqHazHadeHHBIN IS yaeTa
Mub.

YuyactHuk IIporpammel — 11110, 3aperucTpupoBanHoe B [Iporpamme.

«IIpaBuna Hayucjaenuss Muiaby» - [IpaBuna Hauucnennss Mume B mporpamme «Aspoduior Borycy» mpu coBeprieHnn
Hepxatenem OankoBckoit KapTel Visa «Aspodutor» oneparuii ¢ ucnons3oBanneM KapTbl - TOKYMEHT, yTBEp)KICHHBII
Bbankom, ompenensromii mepedeHb OMepalnii, COBEPUICHHBIX C Hcrnoib3oBanueM Kapter Visa «Aspodmor» u

16 s TOPrOBO-CEPBUCHBIX MpenpusiThii, ¢ KoTopsIMU [TAO COepbaHK 3aKITIOUSHBI JOrOBOPHI 3KBAHPHHTa, OECKOHTAKTHBIE ONEpaIiy
B cymme g0 1000 py0. cosepmiatorcs 6e3 BBoma [IMH-koma. Ecmm omeparmst mpoOBOIWTCS B TOPTOBO-CEPBHCHOM TPEANPUATHH,
3aKJIIOYHMBIIMM JIOTOBOP 3KBAaWpHWHTA C ApYyrMM OaHKOM, cyMMa OECKOHTAKTHOW olepaiyd, coBepmiaemoii 6e3 Beoma [IMH-kona,
ompezenseTcss 6aHKOM - 3kBaipepoM. Ecium omeparus mpoBoguTcs 3a pyOekoM, TO pa3Mep CyMMBI, IO KOTOpOil He TpeOyeTcs BBOI
[INH-kxona, onpenensiercs NpaBUIaMU MEKIyHAPOIHON IIATEKHON CUCTEMBI, AEUCTBYIOIMMH B IAaHHOM T'OCY/IapCTBE.
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JononHUTeNnbHBIX Kaprt, BeimymieHHbIX k ee Cuery, o KoTopbsIM baHkoM mpousBoautcst HauuciaeHue Mwuip Ha Cuer
ydeta Munsb.

7.16.2. [ep:xatesas (Yuactauk [Iporpammer) nopydaer baHKy exxemecsdHO NPONU3BOIUTH HauuciaeHnne Muib Ha CueT
ydera Muab B coorBeTcTBUU ¢ «IIpaBmiiaMu HauncaeHust MIIbY, pasmemaemsiMi bankom B Ilonpasnenenusx banka
n/wmn Ha OdunmansHoMm caiite banka, n HampaBnsaTe B Adpodior mHpopMauoo o KoiamdectBe Muinb 3a OTYETHBIH
HepUoJ ISl OCIEAYIONero 3aunucienus Muis Aspodiorom Ha Cuer YuactHuka B IIporpamme.

7.16.3. bank unpopmupyer [Jepxarenst o konuuectBe Muib 3a OTueTHBIN nepuo] B exemecsiuHbix Otderax mo Cuety
Kapter Visa «Aspogmor.

7.16.4. epxaTenb UMEET MpaBo 00paTuThes B baHk B ciydae Hecoryiachs ¢ KOJIMYECTBOM HaYHUCIICHHBIX MUITb.

Ecmu B Teuenue 6-Tu MecsneB ¢ matel GopmupoBanus Otuera mo Cuery Jlepskarens He oOpatwics B bank mo Cuery
Kapter, Munu 1o kotopomy He OblIi HaunciieHbl Aspodiorom, bank BnpaBe orkazath [lepxarento B HaUncIeHUH Muib
3a MepuoJl, OTpakeHHbIN B ykazaHHOM Otuyere.

7.16.5. epkarenpb corjamiaercs ¢ TeM, 4TO baHK BIpaBe BHOCHTh W3MeHEHHUS B «[IpaBWiia HAYUCIICHUS MUWIB» C
MPEBApUTEIILHBIM YBEIOMIICHHEM HE MEHee 4eM 3a 15 (maTHaamnath) KaleHmapHbeix qHer B Ortuere mo Cuery, w/Win
myTeM pa3MelleHns: nHpopmarmu o0 n3meHenusx B [lonpaznenenusix banka, n/wnm OdunmanbHeiii caiit banka.

7.16.6. Ilpu mocpounom mnepeBbimycke KapThl B CBS3M C M3MCHCHHEM JIATHHCKOI'O HAIMUCAHUS WUMCEHH W (haMuimu
Hepxarens, Jlepxatensb T0DKEH He3aMeUTUTEIBHO MPOUHGOPMUPOBATE A3pO(IOT O BHECEHHBIX U3MECHCHHUSX.

7.16.7. baHk He HeCeT OTBETCTBEHHOCTH IIPH BO3HHMKHOBEHHWH pas3Horiacuii mexay Jepkatenem Kapter Visa
«Anpodor» u AdpodoToMm.

7.16.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJIepXkKy 3aunciieHus: Aspoduorom Ha Cuer Yuactauka B [Iporpamme
Munb, nH(bOpMAIHS 0 KOTOPHIX ObliIa CBOEBpeMeHHO nepeiana bankom Aspodioty.

7.17.  Jlononuutennubie yeaosus aas Kapr Visa Gold «30JJ0TOM» u World MasterCard «30JIOTOM»

7.17.1. KaETLI Visa Gold «30JIOTOI», World MasterCard «30JIOTOM» BbIMycKaloTCs B pamMKax TaKeTa yCIyr
«3omoroit»’’ (marnee - Kapts! ITY «3o0motoit»).

7.17.2. Kapte ITY «3onoroi» sBisitoTcst OaHkoBckMMU Kapramu ¢ IyanbHbIM HHTEpdEHCcOM, HOMICPKUBAIOLIMM C
MIOMOIIBIO MHTErPUPOBAHHBIX B KapThl TEXHWUECKUX CPEACTB W HMH(GOPMALMOHHBIX 3JIE€MEHTOB OC3HAIMYHYIO OIUIATy
yeyr co Cuera Kaprbl, kKak 1Mo KOHTaKTHOM, Tak M MO OeCKOHTaKkTHbIM TexHosorusM «MasterCard PayPass» u «Visa
PayWave».

7.17.2.1.B ycrpoiicTBax C€aMOOOCIY)XHBaHUs, B IIYHKTaX BbIJAQ4d HAJIMYHBIX, a TaKKe B TOPrOBO-CEPBUCHBIX
NpeANpUsITHIX, He 0003HaueHHbIX Jorotunamu «MasterCard PayPassy, «Visa PayWave» obcnyxuBanue Kapr IV
«30110TOI» OCYIIECTBIISAETCS C UCTIONB30BAHNEM KOHTAKTHON TEXHOJIOTHH.

7.17.2.2.T1o 6eckontakTHoMy uHTepdeiicy Kaptsl ITY «30510T0i» MOryr 00CIyKHBATHCS TOIBKO B TOPTOBO-CEPBUCHBIX
NpeAnpusITHsIX, 0003HaueHHbIX Jorotunamu «MasterCard PayPass» - mns Kapr 1Y «3onoToit» miarexxHOH cuCTEMBbI
MasterCard Worldwide u «Visa PayWavey - mis Kapr ITV «3onoroii» miatexnoi cucremsl Visa International.

7.17.2.3.Onepanun, coBepiieHHble myTeM ucronb3oBanus Kapt 1Y «30510T0i» OECKOHTAKTHBIM CIIOCOOOM B TIpeenax
cymmer 1000 8 py6meit Poccuiickoit @enepanuu, npoBoasarcsa 6e3 BBoga [IMH-kona win mognucu KimenTa Ha deke.

7.17.3. PacropxxeHue noropopa 00 0OCTYXHBaHHU MaKeTa YCIYyT «30J0TOi» SBISETCS OCHOBAHHEM [Tl MPEKPAICHUS
neiictBusl OaHKOBCKUX KapT, BEIMYIIIEHHBIX B paMKaX IaKeTa YCIyr «30JI0TOI».

7.17.4. B xommmiekc moctynHbix [epxarento Kapter ITY «3010T0i» CepBUCHBIX YCIYT BKIIFOYCHBI:
7.17.4.1.CtpaxoBaHue:

- OcuoBHomy [lepxxatemto Kapter ITY «30moToi» TpemocTaBiIsieTcsl CEPBHUC CTPAXOBaHUS IO IMPOrpaMMaw,
yKa3aHHBIM Ha caiite banka (www.sberbank.ru), obecrieanBaeMblil CTpaXxOBOH KOMITaHUCH.

- Jnst monTBep KACHHS 3aKIIFOUEHHS I0r0BOpa CTPaxoBaHHsl OCHOBHOMY Jlepikatento opopmirsiercs CTpaxoBoit
ceptudukar npu Beigaue Kaprter [TY «3omoToit» nu0 B JaisHEHIIIEM, IO €T0 3a1pocy.

Y Mudopmamms o makeTe yemyr «30I0T0i» TOCTYIHA B MOApa3aeneHisx banka u a caiite ITAO C6epbank.

18 Il TOproBo-CepBHCHBIX HpeANpHATHIA, ¢ KoTopbiMi ITAO COepOaHK 3aKITIOUCHBI JOTOBOPHI IKBANPUHTa, GECKOHTAKTHEIE OMEPALIHI
B cymme g0 1000 py0. cosepmiatorcs 6e3 BBoma [IMH-koma. Ecnm omeparms mpoOBOAWTCS B TOPTOBO-CEPBHCHOM TPEANPUATHH,
3aKJIIOYHMBIIMM JIOTOBOpP 3KBapHWHTa C ApyrMM OaHKOM, cyMMa OECKOHTAKTHOW olepaiyu, coepmaemoir 6e3 BBoma [IMH-kona,
ompenenseTca 6aHKOM — dKkBalipepoM (BMecTe ¢ TeM 00brdHO 310 1000 py6.). Ecnmu omeparyst mpoBOAUTCS 3a pyOekoM, TO pazMmep
CyMMBI, TI0 KoTOpoi He Tpebyercs BBoA [IMH-koma, onpeaensieTcs mpaBuiiaMyu MEXIyHAPOIHON TUIATEKHON CHCTEMBI, ICHCTBYIOMIMHU
B IAHHOM rocynapcrse (00braHO 370 dKBuBaneHT 25 EUR B MecTHOI BaItioTe).



- OOs3aTeIbHBIM YCIIOBHEM TIPEJOCTABICHHSI CTPaxXOBBIX YCIYT SBJSIETCS HAIMYME Y OCHOBHOro JlepskaTens
;[eﬁCTByfomeﬁlg Kaptst ITY «3onotoit».

- VYc0BHS PEIOCTABICHUS YCIIYT CTPaxOBaHUs pa3MellleHbl Ha caiite banka (Www.sherbank.ru) u noBonsrces
Bbankom o lepxkarens npu Belgaue eMy Kaptsl ITY «3omoToiiy.

7.18.  omoaHuTeJbHBbIE yCa0BUSA As KapT « MAP»
7.18.1. Beimyck gonomHUTENBHBIX KapT k Kapram « MUP» He ocymecTBisiercs.

7.18.2. Kapra «MUP» npunnmaercs K OOCITY)KHBAaHHIO B TOPTrOBBIX M CEPBHCHBIX TOYKaX, 00O3HAYEHHBIX TOPTOBOM
Mapkoit «MHP».

7.19.  Ycaoeus Beimycka u odcayxupanns NFC-kaptor®
7.19.1. [epxatens MoxeT BoimycTuTh NFC-KapTy B mopsiKe, onpeeIeHHOM HACTOSIINM Pa3esioM.

7.19.2. lepkateinto MpeaoCTaBIseTCs BO3SMOXKHOCTD Bhimycka NFC-KapThl TOJIEKO TIPU HAJTMYUK JCHCTBYIOIIEH OCHOBHOU
Jeberooii kapThl/[ebeToBol KapThl ¢ oBepApadTOM WIIM JOMOJHHUTEIBHOW KapThl, BHITYIIEHHBIX Ha uMs JlepxkaTens, K
KOTOPBIM TOJKIII0YeHa Y ciryra « MoOHIbHBIN OaHK».

7.19.3. NFC-kapra He mMeer MarepuanbHoro Hocutens. Homep NFC-kaptel coxpansiercss B MOOHIBHOM YCTPOWCTBE
Hepxarens. [IMH u cpok neiictBust NFC-kapThl Takue ke, Kak y OCHOBHOH JleOeToBoil kapThl/ J[eOeToBOi KapThl
oBepapadTOM WIIN TOTIOITHUTEIBHON KapThl, K KoTopbiM NFC-KkapTa oTKphITa.

7.19.4. Beimmyck NFC-xapThl BO3MOXEH K oOcHOBHOH JleOeroBoit kapte//leOeToBoii kapTe ¢ oBepapadToM MU

JIOTOJTHUTENLHOM KapTe Jleprxkarens npu Hannuuu y Jepkarens nocryna k cetu MHTepHET uepe3 MoOUIbHOE YCTPOKICTBO,
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koropoe nojepxuBaer NFC-TeXHOJIOTHIO, U COOTBETCTBYIOLIETO MOOMIIBHOTO PUIIOKEHUS

7.19.5. Odopmiaenne NFC-kaptbl ocymiecTBisiercsi JlepareneM caMoCTOSTENbHO 4epe3 MoOWIbHOE YCTPOWCTBO C
BBEJICHUEM B MOOWJIBHOM MPHJIOKECHUH HOMEpa OCHOBHOH JleOeToBoii kapThl//leOeTOBOM KapThl ¢ oBepapadTom win
JIOTIOJTHUTENILHOM KapThl, K KOTOpbIM oTKpbiBaercs NFC-kapta, cpoka ee neiictBus, GamMmiuu u umenu [lepxkarens,
yKa3aHHBIX Ha JIMLEBOM CTOpPOHE KapThl, a Takxke koma CVV2/CVC2, yka3zaHHOro Ha oOpaTHOH CTOPOHE KapThl, U KOJa
MOATBEPKACHU, ony4yeHHoro JlepxateneM B Buzie SMS-coo0uieHus Ha HoMep MOOMIBHOTO TeneoHa, MOAKIIOYEHHOTO
Kk Ycnyre «Mo6unbhbiii 6anky. [To ¢akty Beimycka NFC-kaprtel Jlepxarento Hampasisercs SMS-coo0lienne Ha HOMep
MOOHJIBHOTO Tene()oHa, MOAKIIOYEHHOr0 K Y ciayre « MOOHIBHBIH OaHK».

Cosepiienue [lepkateneM yKa3aHHBIX BBIIIE JNEHCTBHUH, B TOM YHCIIE BBEACHHSA KOAA INOATBEPKACHHSA, MOIY4EHHOTO
Hepxatenem B Buze SMS-coo0ieHnsi Ha HoMep MOOWIIBHOTO TeledoHa, MOJKII0YEHHOro K yciryre «MoOWIbHBINA O0aHK»
moATBepKaaeT o3HakomuieHue [lepxarens ¢ YcnoBusiMu BhITycka u obciayxkuBanuss NFC-kapTbl, coriacue ¢ HUMH U
MIPUCOETUHEHHE K HUM.

IMpu namuuum B banke TexHuueckod Bo3MokHOCTH odopmienne NFC-kaptel ocymiectsisiercs Jlepxarenem uepes
Cucremy «Coepbank OHIaliHy.

7.19.6. NFC-kapra wucnojip3yercsi JUis COBEpPIICHHS OIEpaluii IO OIUIaTe TOBapoOB/YCIYr B TOPrOBO-CEPBUCHBIX
MPEANPUSATHSIX, B TOM YHCIIE OMEpaldii OIuIaThl TOBapoB/ycnyr B cetn MuTtepHer. CoBeplieHue ¢ ucnonb3zoBaHueM NFC-
KapThl MHBIX OMEPALNH, HE TOITyCKAETCS.

7.19.7. ns ymydiieHusl KadecTBa OOCIHYKHMBaHHs OIeEpaldii, coBepliaeMbix ¢ ucronb3oBanueM NFC- TexHonmoruu, u
TIOBBIIICHUS O€30MacHOCTH OKa3blBaeMbIX ycayr baHk ocraBisier 3a coOOH MpaBO HM3MEHATH IOPSOOK M YCIOBHS
ncnonb3oBanust NFC-kapTsl, m3BecTHB 00 3TOM JlepkaTelst B COOTBETCTBUH ¢ TyHKTOM 1.3. Y cioBuid.

7.19.8. PacuerHble (pacyeTHO - KacCOBbIC) TOKYMEHTBI, OQOPMIISIEMbIE TIPH COBEPIICHHH OMEPAaIMid C HCIOIb30BAaHUEM
NFC-kapTsl, MOryT OBITh MOAMHUCAHBI JMYHOW MOAMHCHIO JlepkaTens THUOO COCTABICHBI C KCIIONB30BaHHEM AHaora
cobcrBenHopyuaHoi momnucu [epxatens — [IMH ocHoBHO# JleGeroBoit kapTel/ [{ebeToBoi KapThl ¢ oBEpApPaPTOM WIIH
JONOJHHUTENBHOW KapThl, K KOTopoi oOTkpbita NFC-kapta, wimm myreM TpOXOXKACHHS AyYTCHTH(QHUKAIMH B
COOTBETCTBYIOIIEM MOOWIBHOM NPHIOKEHHH, C HCIIOIb30BAHMEM KOTOPOro ocymecTBieH BbImyck NFC-kapTel Ha
MoOuITEHOM YCTPOHCTBE (TOATBEPIKICHAH OMOMETPUIECKUMH JaHHBIMA Ha MOOWIFHOM yCTPOMCTBE W/UITM BBOJIA TTAPOJIS
MoOuIpHOTO YCTPOHCTBA, B MaMATH KoToporo coxpaHeHbl PexBmsutel NFC-kapter). Mcmonmp3zoBanne NFC-kapTol u
npasmwisHOro [TMH mmbo coOCTBEeHHOPYYHOH MOMIIICH, a TakKe MPOXOKICHHE AYTCHTH(PHUKAIMA B COOTBETCTBYIOIIEM
MOOMIIBHOM IPUIIOKEHNH, C WCIIOIb30BAaHUEM KOTOPOro ocymiecTBieH BbITyck NFC-KapTbl, py MpOBEAECHUN OIepaIun
SIBIISIETCST HAJUTEKAIINM TTOATBEPKACHHEM TOT0, YTO PACTIOPSDKEHNE Ha TIPOBEICHHE OTEpaniy 10 CUYETy KapThl COCTaBICHO

19 Kapra ¢ He MCTEKIIIM CPOKOM JEHCTBIISL.

2 [Ipu HanMUUM TEXHUYECKON BO3MOXKHOCTH.

2 CootBeTcTBYyIOIIEe MOOMIBHOE MPUIIOKEHHE 3arpykaeTcst B MoOuinbHOe ycTpoicTBO JlepkaTens mo MHMIMATHBE JleprkaTens mim
MIPETyCTaHOBICHO NMPOU3BOAUTENEM MOOMIBHOrO ycTpoiicTBa. IlepedeHb COOTBETCTBYIOIMX MOOMIBHBIX MPHIOKCHUI pasMeleH Ha
O¢urmansHOM caiite banka.
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Jlepxatenem. Oreparyii, CoBepIIeHHbIe Ha cyMMy B Tpenenax 100072 py6ueii, MoryT mpoBomuthes G6e3 BBoxa ITMH wmm
noanmcu Jlepkatens Ha deke.

7.19.9. epxatens, opopmusmmii NFC-kapTy, 00s13yercss He nepenaBaTh MoOWIBHOE YCTPOMCTBO, B MaMSITH KOTOPOTO
coxpaHeHb! pekBU3UTEl NFC-KapThl, TpEThUM JIHLIAM.

7.19.10. B ciryuae yrpatsl MOOMIBHOTO yCTPOMCTBA, B MMAMSITH KOTOPOro coxpaHeHs! pekBu3nTsl NFC-kaptel, [lepxaTens
JIOJDKEH HEe3aMeIUTENILHO COO0HTh 00 yTpare MobuinbHoro yerpoiictBa/NFC-kapTel B baHk 1o TenedoHaM, ykazaHHBIM
B [lamsTke /[lepkarens. YBeIOMIICHHME CUMTAETCS IIOJYyYEHHBIM B MOMEHT 3aBepIIeHHsI Telle()OHHOTO pas3roBopa c
orrepatopom KonraktHoro Ilentpa banka, B xozne xoroporo [lepkaTens mperocTaBui BCIO HEOOXOIUMYIO HH(MOPMAIHIO
Jutst BeinosiHeHust biokuposku NFC-kapthl.

7.19.11. Ecnmn mapons MoOwibHOTO ycTpoicTBa W/Wiau MoOOHIBHOE YCTpPOHCTBO, B TMaMSITH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapThl, cTanu JOCTYIHBI TPETHUM JIHLaM, JlepkaTenb JoHKeH HEMEIJICHHO coo0muTh 00 3ToM B baHk o
tenedonam, ykazanHeiM B [Tamsitke JlepikaTens.

7.19.12. bnoxupoBka NFC-kapTbl ocymiecTBIIsieTcs 1Mo mpaBuiiam 1. 3.12 YcinoBuid.

Hns  nanpHedimero ucmnonb3oBanus NFC-kaptel JlepxaTento HEOOXOIUMO BBITYCTUTH/ TEPEBBITYCTHTh OCHOBHYIO
JeberoByto kapty//leOeToByl0 Kapry c oBepApaTOM WIM JONOJHHUTENbHYIO KapTy (€ciad 3TO MpPEeayCMOTPEHO
YcnoBussMH) M TIOCNIE TIONYYCHHUS HOBOW/TiepeBbImylieHHON [leOeToBOi KapThl/[lebeToBOil KapThl ¢ oBepapadTOM
odopmuts HOBY0 NFC-kapTy B cOOTBETCTBUH ¢ 1. 7.19.5 YcmoBuid.

7.19.13. KnneHT HeceT OTBETCTBEHHOCTH 3a Bee onepanun ¢ NFC-kapToii, coBeplieHHbIe O MOMeHTa ToiTy4eHus: bankom
yBezomiieHus: 00 yrpate MoounsHoro ycrpoiictBa/NFC-kapThl, B TaMsATH KOTOPOro coxpaHeHbl pekBu3uThl NFC-kapThl.

7.19.14. baHk HeceT OTBETCTBEHHOCTh Mo omepammsiM ¢ NFC-kapToii, coBepIilleHHBIM IMOcie moiydeHus ot Jlepkartens
yBenomiieHus1 00 yrpate MoouisHoro ycrpoiictBa/NFC-kaptsl B coorBeTcTBUH € 11. 7.19.10. Y ciaoBuid.

7.19.15. B cimyuyae coBeplieHHs OIepalMyd C HCIoib3oBaHHeM MoOwmibHoro ycrpoiictBa/NFC-kapTel 0e3 coriacus
Hepxarens, Jlep>xaTensb T0KEH NPOU3BECTH JEHCTBUS, TpelycMOTpeHHbIe 1. 3.15. YcnoBuit.

7.19.16. IIpu nepesbitycke ocHoBHOU JlebeToBoii kapThl/[]e0eToBOI KapThl ¢ OBepApadTOM WK JOMOTHUTENBLHON KapThl,
K KoTopbIM OoTKpbiTa NFC-Kkapra, 10 ucTedeHus cpoka ee aeicTBus bank ocymectBiser biokupoky Bcex NFC-kapt
mocye moxaun Jlep>kateneM OCHOBHOM KapThl MMCbMEHHOrO 3asBiieHus B bank B cootBercTBuH ¢ 1. 3.21 Ycnosuit. [na
nanbHeiimero ucnonb3oBanus NFC-kaptel Jlepkarento HEOOXOAMMO MMOCIE MONYYSHHUs! BBIMYIICHHONH Ha HOBBIA CPOK
ocHoBHOH JleberoBoii kapThl/[]ebeToBoit kKapThl ¢ 0BepaApadTOM WU JAOMOTHUTEIBHON KapThl CAMOCTOSITEIbHO O(OPMHUTH
NFC-kapry B coorBercTBuM ¢ 11. 7.19.5 VcioBuid.

7.19.17. TIpu nepesbitycke ocHoBHOU JlebeToBoii kapThl/[]e0eToBOi KapThl ¢ OBepApadTOM UK JOMOTHUTENBHON KapThl,
K KoTropeiM oOTKpbITa NFC-kapra, mo wucredeHun cpoka ee pevictBusi NFC-kapTa mnepeBblltyckaeTcss baxHkoM
aBTOMaTHYECKH.

7.19.18. B cnyuae orka3a banka B mepeBsinycke ocHOBHOU JleOeToBoii kapTbl//{eOeToBoit kapThl ¢ oBepapadToM wiau
JIOTIOJTHUTENILHON KapThl B CcOOTBeTcTBHM ¢ M. 3.23 VcioBwuii, Bce odopmieHHble NFC-kapThl ONOKHMPYIOTCS U UX
JaJbHelIIee HCIIOIb30BaHIe HEBO3MOXKHO.

7.19.19. Ipu orkase Knuenra B coorBercTBHH ¢ 1. 3.25 YcnoBuit oT qanbHEHIIETro UCIIONB30BaHUs OCHOBHOU Jle6eToBOi
kapThl/[lebeToBOM KapThl ¢ OBepApPadpTOM WM JOMONHUTEIBHON KapThl, K KOTOphIM OTKpbiTa NFC-kapra, NFC-kapTa
Ookupyetcs baHkoM U ee nanbHelIee HCIOIb30BaHNE HEBO3MOYKHO.

7.19.20. [Ipu ycTaHOBICHUH JIMMHUTOB M OIPAHUYEHHUN B COOTBETCTBHU C 1. 3.26 YCIOBUiT OHM TaKXkKe PaclpOCTPaHSIOTCS
Ha NFC-xapry.

7.19.21. Tpu ycraHoBieHHH baHKOM TUMUTOB Ha TPOBE/ICHHE OIEpAIlMii 10 KapTe B COOTBETCTBUH C 1. 3.27 Y CIOBUi OHU
TaKKe PacnpOCTPaHIIOTCS Ha NFC-KapTyZS.

7.19.22. Tlpu coBepuieHun omnepanuii ¢ wucrnonb3oBanueM NFC-kapTel u3MeHeHHe PacXomHOro IMMHUTa OCHOBHOM
HeberoBoii xapTel/[]ebeToBOM KapTHl ¢ OBepapadTOM MU MOMOTHUTEIHHON KapThl OCYIIECTBIISIETCS B COOTBETCTBHH C II.
3.29. YcnoBwuid.

2 JleiicTBUTEIBHO LIS orepanuif, COBEpIIaeMbIX B TOPTOBO-CEPBUCHBIX MPEeNNpHATHAX, ¢ KOTopeiMH [TAO COepOaHK 3aKIIOUCHBI
JIOTOBOPBI IKBAMPHHTa, MPeaycMaTPUBAIOIINE BO3MOXKHOCTh COBEPIICHUST OECKOHTAKTHBIX OIepaIuii ormiatel B cyMmme 10 1000 pyOmeid.
Ecnu omepaiysi MpoOBOAUTCS B TOPrOBO-CEPBHCHBIX MPEIIIPUSTHAX, 3aKITIOYMBIINX JIOFOBOP 3KBaWpUHTra C APYrHM OaHKOM, CyMMa
OECKOHTAKTHOW omepanuy, copepmaemoii 6e3 Beona [IMMH-kona, onpexnensiercst 6aHKOM — SKBalipepoM (BMecTe ¢ TeM 00braHo 310 1000
py6uneit). Ecnu omepamust mpoBOAMTCS 32 pyOekoM, TO pa3Mep CyMMEI, 1Mo KoTopod He TpeOyercs BBoA [IMH-koma, ompenensercs
MpaBWIAMH MEXIYHAPOAHOW IIATE)KHOM CHCTEMBI, JICHCTBYIOUIMMH B JAaHHOM TocygapcrBe (00braHO 3T0 »kBHBajeHT 25 EUR B
MECTHOW BAJIOTE).

% JIuMuT yCTAaHABIMBACTCA JUTS COBOKYIIHOCTH BCEX AIEKTPOHHBIX CPECTB IIATEKA, OTKPHITEIX K Cuery.
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7.19.23. UndopmupoBanne 00 omepanusiX, COBEPIICHHBIX ¢ ucnoib3oBanneM NFC-kapTel, OCyHIeCTBISIETCS B
COOTBETCTBUHU C pazjeiaoM 6 Y caoBuid.

8. COBJJIOJEHHUE 3AKOHOJATEJIbCTBA

8.1. B cooTBeTcTBHU ¢ JEHCTBYIOIUM 3aKOHOAATENECTBOM Poccwuiickoit deneparmu bank mMeeT npaBo TpeOOBaTh OT
Kinenra mpenocraBieHus TOKYMEHTOB (KOIMUH JOKYMEHTOB) IO MPOBEACHHBIM C UCTONB30BaHHEM KapT(bl)/peKBH3UTOB
KapTt(p1) pacueTHBIM oOIlepanusM B WHOCTPAHHOH BaJIFOTE, MHBIM OIEPALUSAM C IEIbI0 OCYIICCTBICHUS KOHTPOJIBHBIX
¢byHknmi, a KitueHT 00s13yeTcs MpeoCTaBIATh HeOOXOIMMEIC IOKYMEHTHI 10 TpeOoBaHuio baHka.

8.2. Knuenr o0s3yercs He Wcmonb3oBaTh KapTy it coBeplieHHs OIepalyii, NpOTHBOpEYAINX NeHCTBYIOMIEMY
3aKoHoAaTenbCcTBY Poccuiickoit Penepanu.

8.3. Knnent o6s3yercst He mpoBoauTh 110 CUeTy orepalyy, CBI3aHHbIE C IPEIIPUHUMATENBCKON IS TENEHOCTBIO.

8.4. CrpaxoBaHue JAEHEXHBIX CPENCTB, Haxoasammxcs Ha Cuere, OCYIIECTBISIETCS B COOTBETCTBHH C (elepabHBIMU
3aKOHaMH.

8.5. bank Bmpase:

8.5.1. B cmyyasx u mopsake, NPEeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHONATENbCTBOM,  TNoiy4arh oT KimeHta
nH}opManuio, HeOOXOIUMYIO B IEJSIX BBISBIICHUS JIML, HA KOTOPHIX PACIPOCTPAHSIETCS 3aKOHOIATEIBCTBO HHOCTPAHHOTO
rocylapcTBa O HaJOrOOOJIOKEHWHM WHOCTPAaHHBIX CYETOB (Jajiee - HWHOCTPAHHBIM HAJOTOIUIATENBIINK), H
UJICHTU(QUITUPYIOLIYIO €ro B Ka4eCTBE HHOCTPAHHOTO HAJIOT OILIATENbIINKA.

8.5.2. OcymecTBisiTh Hepenadyy MHOCTPAHHOMY HAaJOTOBOMY OpTraHy M (WiIM) WHOCTPAaHHBIM HAJIOIOBBIM areHTam,
YIIOTHOMOYEHHBIM HWHOCTPAaHHBIM HAJIOTOBBIM OPraHOM Ha yJepiKaHHe HHOCTPAaHHBIX HAJIOrOB W COOpOB (Ianee -
WHOCTPAHHBI HaJoroBblii opraH), LleHrpanpHomMy ©Oanky Poccuiickoit ®enepaunu, ¢enepaisHOMY OpraHy
HCTIOIHUTEILHON BJIaCTH, YHNOJIHOMOYCHHOMY Ha OCYUIECTBJIICHHE (byHKLH/II/I Io HpOTHBO}IeﬁCTBHIO Jerajmu3sanuu
(OTMBIBaHUIO) JIOXOZOB, IMOJYYEHHBIX IMPECTYIHbIM NyTeM, M (PMHAHCHPOBAHUIO Teppopu3Ma, (eneparbHOMY OpraHy
UCIIOJIHUTEIbHONW BJIACTH, YIIOJHOMOYEHHOMY Ha KOHTPOJb M HAA30p B 0ONacTH HajloroB W cOOpoB, MH(pOpMAaIuy,
noxATBepykaaroniel, uto KimeHT ABiseTcss HHOCTPaHHBIM HaJloromaTensiikoM. IlepenaBats nHpopmarmio bank Bipase
TONBKO TIpH COOMIOAEHMH TpeOOBaHMH 3aKOHONATENbCTBA W MPH MHOIydeHHHM 0T KimeHra - HHOCTpaHHOTO
HAJIOrOIUIaTENbIUKA COIVIACHS Ha Mepenady HHGOpMAanMM B HHOCTPAHHBIM HAJOTOBBIH OpraH, KOTOPOE SBIAETCS
OTHOBPEMEHHO COIlacHeM Ha repenady Takod wuHpopmauuu B llentpanbhbiii Oank Poccuiickoit ®eneparmmy,
(enepalibHbIl OpraH MCHOJHUTENBHON BIIACTH, YIOJHOMOYCHHBIH Ha OCYIIECTBICHUE (PYHKLHH IO MPOTUBOICHCTBHIO
Jerajgu3anuy (OTMBIBAHUIO) JOXOO0B, NONYYEHHBIX IPECTYIHBIM IyTeM, U (PMHAHCUPOBAHHUIO TEPPOpPH3MA, (elepanbHbIi
OpraH UCIIOJHUTENbHOM BIACTH, YIOJTHOMOYESHHbIH Ha KOHTPOJb U HA30p B 00IaCTH HAJIOrOB U cOOPOB (ajiee — coriacue
Ha nepefavy MHGOpMauuH B HHOCTPaHHBIH HAJIOIOBBII OpraH).

8.5.3. IlpunaTh pemeHne o0 OTKa3e B COBEPLICHHH OIEpalii (32 MCKIIOYEHHEM OIlepalyii, yKa3aHHBIX B MOIITYHKTE
8.5.4), ocymecTBisieMbIXx B Tonb3y Wi mo mopydeHmio Kmuenra mo Cuery Kaptel, B ciydae Hammuus y banka
00OCHOBaHHOTO, JOKYMEHTAJIFHO IOATBEP)KICHHOIO TNPEINONOKEeHUs, 4ro KiMeHT sBIseTcss HHOCTPaHHBIM
HaJIOTOIUIATENIBIUKOM, M HempencraBieHus KiMeHTOM B TeueHHe MNATHaOUaTH paboduMx AHEW CO OHA HampaBieHUS
Bbankxom Kimenty 3anpoca 06 orHecennu KimeHTa K HHOCTpaHHBIM HAJIOTOILIATEbITHKAM:

(a) nH(pOpMAaIMK, MO3BOJIONIEH ONPOBEPrHYTH MPEANOIOKEHHE O TOM, YTO OH OTHOCHTCS K KaTeropuH
HMHOCTPAHHBIX HAJIOT OIJIATENBIUKOB;

©) HEo0X0IUMO# HH(OpMAIMH, UACHTUPHUIIUPYIOLIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOT OTLIATEIbIINKA,;

(B) cormacusi Knmenra (oTka3a OT MpPeNOCTAaBICHHS COTIAcHs) Ha Tepenady HHGOpPMAIMd B WHOCTPAHHBIHA
HaJIOTOBBII OpraH.

8.5.4. TIpekpatuts coBepiienue onepaimii mo Cuery KapThl, BKIrOUYasi OMEpayy M0 3a4MCICHHUIO ACHSKHBIX CPECTB
Ha Cuet, OTKpBITEI KIMeHTy — HHOCTPpaHHOMY HAJIOTOIDIATEIBIIUKY, TIPH MPUHATAN PEIICHUS 00 OTKa3e B COBEPIICHHUH
orepanuii B COOTBETCTBHHU MOMITYHKTOM 8.5.3, 332 HCKITIOUCHHUEM TUIATEKEH, IPEAYCMOTPEHHBIX a03allaMi BTOPHIM - IISITHIM
myHkTa 2 crateu 855 I'pakmanckoro xoxekca Poccwmiickoit @eneparnmm, [lepeBonoB meHEXHBIX CpeAcTB Ha baHKOBCKuMit
cuer KimeHTa-WHOCTPaHHOTO HAJIOTOIDIATENBIINKA, OTKPHITEIA B JIPYrOd KPEAWTHOW OpTaHW3AlWH, BBHIAAYN IEHEKHBIX
cpencts co Cuera KimneHTy - HHOCTpaHHOMY HAJIOT OIDIATEIBIIHKY.

8.5.5. PactoprHyTh B OJHOCTOPOHHEM IOPSJIKE OFOBOP HA BBIMYCK M OOCIyXHBaHUe OaHKOBCKOW KapTel B ciyuae
HerpeocTaBieHns KIMeHTOM - MHOCTpaHHBIM HAJIOTOIJIATENBIINKOM B TEUCHHE ISTHAAATH padodmx IHEH mocie JHS
npuHATHS baHKOM pemeHnst 00 OTKa3e B COBEPIICHUH omepaluii nHdopManuy, Heooxoanmon st ero Maentudukanmy B
Ka4yecTBe HMHOCTPAHHOTO HAJOTOIUIaTeNbIlnKa, W (WJIM) B CiIydae HenpenocTaBieHHs KiMeHTOM - HHOCTpaHHBIM
HaJIOTOIIATENBIIMKOM corjlacusi (OTKa3a OT IPENOCTAaBIICHUS COIIACHs) Ha Tepenady WMH(pOpManuu B HWHOCTPAHHBIN
HaJIOTOBBII OpraH.

8.6. bank YBEAOMIIACT Kiuenra o peuIeHnn 0TKa3aTb B COBCPIICHUUN onepaunﬁ, OCYHICCTBJISICMBIX B IOJIb3Y WJIH 110
NMOpYYCHUIO Knuenra mo I[OI‘OBOpy, O pCHICHUUN PACTOPTHYTH I[OFOBOP B OJHOCTOPOHHEM MOPAAKE, HC MO3AHCC IHS,
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CIEIYIOUIETO 3a JHEM NPUHATHS PELIeHHs [0 OCHOBAaHUAM, M3JIOKEHHBIM B ILI. 8.5.3 u 8.5.5 Hacrosmux YcioBuil no
anpecy Kimenra/anpecy a51eKTpOHHOI MOYTHI/TIO0 HOMEPY MOOHIBHOTO TesteoHa, KOTOPHI yka3aH KimenToMm B 3asBiIeHUN
Ha OaHKOBCKOe oOcimyxuBanue Kimenra n16o B vHOM JokyMmeHTe, opopmieHHoM KirenroM B pamkax [lorosopa.

9. M3MEHEHUE UHO®OPMAIIUU, HABJIOJEHUE U 3AIINCH

9.1 Kauent O6H3yeTCH I10JaTh B Hoz[pa3z[eneHI/Ie banka 1o MCCTY BCJCHUA Cdera MHCHMEHHOE 3asBICHHE 00
U3MCHCHUHN [JaHHbIX, YKAa3aHHBLIX B 3asBIecHUN (B T.4. Ha NOJTYYCHUC IONOJTHHUTCIbHBIX KapT), BKJIHO4Yasi KOHTAKTHYIO
I/IH(l)OpMaHI/IIO, croco0 cBs3u baHka ¢ HUM, B TCHCHHUEC CCMU KAJICHIAPHBIX I[Heﬁ C JaThl UX U3MCHCHUS.

9.2. BaHk BIpaBe OCYIIECTBIIATH BUICOHAOIIONCHIE, a TAKKE TEIe(hOHHYIO 3alUCh B CBOMX IMOMEIICHUSAX U Ha CBOUX
YCTpOHCTBaxX B Lesix oOecrieueHnsi 0e30MacHOCTH M HajIexallero oociayxuBanus KimeHra 6e3 ero JOMOJIHHUTEIHHOTO
yBemoMIieHUs .Buneosanucu u 3anucu Tene()OHHBIX Pa3roBOPOB MOTYT OBITh UCIIONB30BAaHBI B KAYECTBE JTOKA3aTEIBCTB B
MPOLIECCYaTbHBIX AEUCTBUSAX.

10. OTBETCTBEHHOCTb CTOPOH

10.1.  CropoHBI HECyT OTBETCTBEHHOCTh 3a HEHaJUIeXKalllee HCIIONHEHHE CBOMX OOS3aHHOCTEH B COOTBETCTBHU C
3aKOHO/aTeNnbCTBOM Poccuiickoit deaeparuu u ycnoBusmMu Jlorosopa.

10.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-THOO cOOM B OOCITY)KUBAHHH, CBS3aHHBIC C OOOPYIOBaHHEM,
CucreMaMu TIOZaYy 3JICKTPOSHEPTHH ¥/MJIH JIUHUIA CBSI3H HITH CETEH, KOTOpPBIC 00ECIICUNBAIOTCS, SKCIUTYaTUPYIOTCS W/ MU
00CITY>KUBAIOTCSI TPETHUMU JTUI[aMK. BaHK He HeCeT OTBETCTBEHHOCTH B CHUTYAIIMSX, HAXOMSIIUXCS BHE cepbl KOHTPOIIS
banka.

10.3.  baHk He HeceT OTBETCTBEHHOCTH IO OMepalusM, B ciydae ecnu uHpopmanms o Kapre, Kone ximenta, [THMHe,
Kontposbhoii undopmanuu Kinunenra, Mnentndukarope nonp3oBarens, mapoisix Cucrembl «Coepoank OHnaiiH» craHer
U3BECTHOM MHBIM JIMIIAM B pe3ylbTaTe HeJO0OPOCOBECTHOrO BHIMONHEHUsT KiMeHTOM YCIIOBUH WX XpaHeHWs M|
UCIIOJIb30BaHMsl. baHKk He HeceT OTBETCTBEHHOCTH IO OmepanusM, B cilydae eciu MoOwWibHbIA TenedoHn Knmenra c
HOMEPOM, MOJKIIOUYEHHBIM K Y cityre « MoOUIbHBINA 0aHK», CTAHET JOCTYIEH WHBIM JILIAM.

10.4. baHk He Hecer OTBETCTBEHHOCTH 3a IIOCICICTBHUS MCIIOJIHEHMS IOPYYEHMH, BBIIAHHBIX HEYIIOTHOMOYEHHBIMH
JHUL@AMHU, U B CIydasx, KOIJla C MCIOIb30BAHUEM IIPEIYCMOTPEHHbBIX OaHKOBCKMMH IpaBWiIaMH U JIoroBopoM mpouenyp
BaHk He MOT yCTaHOBUTH (paKTa BBLAAYN PACIIOPSDKEHHS HEYIIOJIHOMOYCHHBIMH JIMLIAMU.

10.5. BaHKk He HeceT OTBETCTBEHHOCTh:
- B Cliydasix HeBblnonHeHust Kinuenrom ycnosuid JloroBopa;

- B CIy4asX OTKa3a TOPrOBO-CEPBHCHOTO NPEANpPHUATHS B NPOBEAEHUH OIEPalHii OIIATHl TOBAPOB/YCIYT ¢
HCIIOJIb30BAaHMEM IEKTPOHHOI'O TEPMHUHAJA 0 Npu4yuHe oTKasa Jlepxkatens ot BBoga IIMH-kona;

- B CIydasx OTKa3a TOPrOBO-CEPBHUCHOTO IMPEANPHATHA B MPOBEAECHHWH OIlepaluii OmIaThl TOBApOB/YCIYT MO
MIpUYMHE HEOOXOANMOCTH JOTIOIHUTEIHHON POBEPKH IIPAaBOMEPHOCTH IIPOBEICHUS ONEPALIH;

- 3a BBEJICHHE TOPTOBO-CEPBUCHBIMH NPEANPUATHSAMH JOIOIHUTEIBHBIX KOMUCCHH 3a OIUIaTy TOBapOB/yCIyT MO
Kaprawm;

- 3a OrpaHWYeHHs IO CyMMaM MPOBOAMMBIX omepanuii W 3a mopanok Wnentudukammm Jlepixartenei,
MIPUMEHAEMbIE TOPTOBO-CEPBUCHBIMU NPEANPHATHSIMA U JPYTUMHU OaHKaMU.

10.6.  OtBerctBeHHOCTh banka mepen KimeHTOM oOrpaHH4MBacTCS NOKYMEHTAIbHO HOATBEPIKACHHBIM pEabHBIM
yimep6oM, Bo3HUKIINM y KirieHTa B pe3ynbraTe HempaBOMEpHBIX felicTBuil banka. Hu mpu kakux oOcrostenscTBax bank
HE HECET OTBETCTBEHHOCTH nepen KinmeHToM 3a Kakue-nbo KOCBEHHbIE, TOOOYHBIE MITH CTydaiiHble YOBITKH (B TOM YHCIIE
YIIYIIEHHYIO BBITONY), IaXke B Cirydae, ecii KineHT ObUT yBEZOMIIEH O BO3MOXXHOCTH MX BO3HHKHOBEHHSI.

11. MOPAIOK PACCMOTPEHUA CITIOPOB
11.1. Hcku KinenTa x banky npeabsBIsIFOTCSl B COOTBETCTBUM € 3aKOHOJATENbCTBOM Poccuiickoit deneparyu.
12. CPOK I[EFICTBI/IH JOT'OBOPA

12.1.  doroBop BcTymaer B CHIy C Jarel ero noamucaHusi CTOpOHAMHM W JEHCTBYET JO MOJIHOIO BHITOJTHEHUS
CropoHamu cBOMX 0043aTeNbCTB 1O JI0roBOpy, B TOM YHCIIE B COBOKYITHOCTH:

- cnaun Kapter (Bcex gomomHuTeNbHBIX KapT), BemmymenHo#H(-p1x) k Cuery KapThl, wmm mogaun 3asBieHus(-if)
00 ee(ux) yrpare;

- moramieHnss B MOoaHOM oObeme OOmIel 3aJ0/DKeHHOCTH, BKIIFOYAsl IUTATHI, MpPeAyCMOTpeHHble Tapudamu
24
baunka“™;

%B cirydae noanucanus Kinrenrom MHANBUyadbHBIX YCIOBUH BBIyCKa M 00CITyXHBaHHUS J1e0eTOBOH KapThl ¢ oBepapadrom ITAO
Co6epbaHk.
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- rioranreHust CyMMBI CBEPXJIMMHUTHOH 3aJIOJDKEHHOCTH | YIUIATHI IJIaT, MpeaycMotpeHHbix Tapudamu banka;
- 3aBEpIICHUS] MEPOIPUSATHH MO yPETryIUPOBAHUIO CIIOPHBIX ONEpPaIHii;
- 3akpbiTus Cuera KapTelL

12.2. Tlpm orcyrctBum onepauuii no Cuery Kaptel B TeueHne cpoka ee neiictBus JoroBop yrpaumBaer cuity (Cpok
netictBust Kaptel ykasan na Kapre). IIpexpamenue neiictBusi [loroBopa siBiseTcss OCHOBaHHMEM Juisi 3akpbiThsi Cuera
Kaptsr.

12.3.  JloroBop MoeT OBITh PacTOPrHYT 1O WHHIMAaTHBEe KineHTa Ha ocHOBaHMH 3asBiieHUs, oopmieHHOro B banke,
TIPY YCJIOBHH TIOTaIlIEHHs B TIOIHOM o0beme O0mielt 3anomkeHHocTy 1o Kapre, a Takke IpH BBITIOTHEHNH WHBIX YCIOBHH,
nepedrcieHHslX B 1 12.1 Yenosuid, n. 2.1. MaauBunyansaeix yenoBuil. [Ipu pacrop:xenuu JloroBopa miaThel, yaep KaHHbIE
B cootBeTcTBHU ¢ Tapudamu banka He Bo3BpamaroTcs.

12.4.  baHk uMeeT npaBo B OJJHOCTOPOHHEM TOpsiJIKe pacTopruyTh JloroBop ¢ Kinenrom B ciydae:

- NPUHATHS B TCUCHHUE KaJICHIAPHOT'O roja JABYX M Oojice pEIICHU 00 OTKa3e B BBIMOJHCHUU PACIOPSIKCHUS
Kiuenra o coBeprienuu ornepaiuu mo CueTy Ha OCHOBaHWH TOAO03PCHUI, BO3HUKINNX Y baHka, 4To oneparus
COBEpIIACTCA B IEISIX JICraau3anyu (OTMBIBAHMS) JIOXOJOB, IIOJIYUCHHBIX MPECTYIHBIM ITyTeM, MU
(hUHAHCUPOBAHUS TEPPOPU3MA;

- BbIsABJIEHU baHKkOM B nestensHocTH KiMeHTa MpHU3HAKOB COMHHUTENBHBIX ONEpalil U CAENOK, a TAKKE MPH
HenpencrasieHud KimeHToM jpomonHuTenbHOM HH(opmanmuu banky, B ToM uuncie oObscHsOIEH
9KOHOMHUECKHH CMBICI IPOBOAUMBIX 10 CyeTy onepanuii u caenok;

L2
- a TaKoKe B CIydasx, MPEeIyCMOTPEHHBIX pa3aenoM 2 MHINBUAYaIbHBIX YCIOBUN °,

JloroBop cumTaercss pacTOPrHYTBIM IO HcTedeHuHM 60 (mectupecaTH) AHeH co aHA HampasieHust bankom Kimenty
yBegoMJIeHHs 0 pacTopkerun JJoroBopa. Pactopskenue Jloropopa siBisieTcs ocHoBaHUEM Jyis 3akpbiThsi Cuera KapTsl.

Co nusa HampaBnenus bankom Knmenty yBemomieHus o pacrop:xeHuu JloroBopa u 1o AHA, kKorjaa JloroBop cumtaercs
pactoprayThiM, bank He ocymiectBiseT omepanuu no Cuery KapTbl, 3a HCKIIOYEHHEM OIepalui Mo BblIade OCTaTKa
JEHEe)KHBIX CPEICTB MO0 MEpPEUHCIICHUI0 ero o ykasaHuio Kmuenra nHa npyroit Cuer. B ciyuae HesBku Kimenta 3a
MOY4YEeHUEM OCTaTKa [EHEXHBIX CPEACTB B TEUEHHE IIECTUICCATH IHEH co [Hs HampaBieHus bankom KimeHTy
yBEIOMIIEHUS] O pacTopkeHuu Jloropopa 1100 HemonydeHus: baHkoM B TeueHHe yka3aHHOTO cpoka ykasaHus Kimenta o
NIEPEBOZIE CYMMBI OCTAaTKa JECHEKHBIX CpeAcTB Ha Jpyroi Cuer, baHk 3auuCisfeT JEHEXHBIC CPEICTBA Ha CIICLUATIbHBINA
Cuer B banke Poccun.

JlaToli HanpaBJIeHUs YBEOMJIEHUS O pacTopkeHuu JloroBopa cuuraercs:

- nipu SMS —undopmupoBanuu — nata ornpaBku SMS-CooOrieHus, xpansinasics B Cucremax banka;
- IS YBEIOMIICHHSI, HAIIPABICHHOIO 3aKa3HbIM [IOYTOBBIM OTIIPABICHHEM, - JATa €r0 HAIPABJICHUS,

- JUISL  YBEJIOMJICHUSI, BPYYEHHOr0 JHYHO JiMOO mpencraButento Jlepkarens, MOTHOMOYHS KOTOPOTO
TIOATBEPKIECHBI B COOTBETCTBUU C 3aKOHOAaTeNnbcTBOM Poccuiickoii denepauny, - nara, ykazaHHas B OTMETKE
O TIPUHATHH YBEIOMIICHUSI.

12.5.  3akpsitre Cuera KapThl 1 BO3BpaT ocraTka AeHEeKHbIX cpeacTB co Cuera KapThl IPOU3BOIUTCS M0 3asBICHUIO
KinenTa nipy BEIIONTHEHUH YCTIOBHH, TIepedrciieHHbIX B 1.12.1Y cnoBuit, m.2.1 MHnuBuAyanpHEIX ycaoBuid He mozgHee 30
(TpunmaTH) KaleHAAPHBIX AHEH:

- ¢ matel cnaun Becex Kapt, oTKphITEIX K 3ToMy Cuery, Wi uctedeHus cpoka aeicteust Kapr;

- C JaThl TONAYM 3asBICHUA 00 yTpare Ka)xIOoW W3 yTpadeHHbIX KapT mpm HEBO3MOXXHOCTH craud B baHk
neictByromux Kaprt.

5B cirydae nognucanus Knmenrom VHIuBHAyanbHBIX YCIOBHH BBITYyCKa M OOCTyKHBaHHS 1e0eToBOM KapTel ¢ oBepapadrom [TAO
Co6epbaHK.
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WHIANBUAYAJBHBIE YCJIOBUA BbIITY CKA H OBCJIYKUBAHUSI
JEBETOBOU KAPTBI C OBEPIPA®TOM ITAO CBEPBAHK

®HNO Kimenrta
JIOKYMEHT, YI0CTOBEPSIOMIMI JHYHOCTh IHOJIHASI CTOUMOCTD
KPEJIUTA
% FOJOBBIX
BH}I KapThl (uudpamu 1 IPOITUCHIO)

Hacrosmue MuauBunyanpHble YCJIOBHS BbIIycka M oOciyxkuBaHus paeberoBoil kaptel ITAO CoOepbank (manee -
UnauBuayanbHble YCJIOBHMSI) B COBOKYITHOCTH C YCIOBHSMH BBIyCKa M OOCHyxuBaHus naederoBod kaptel [TAO
Coepbank (ITpunoxenne 1 x VYcmoBusm OaHkoBckoro obcmyxkuBanust ¢uszndeckux nun [TAO CoOepbank) (manee -
Yceaosus), [amstroit depxatens kapt [TAO Co6epOank (nanee - [lamsaTka [ep:kartest), 3asBiIcHHEM Ha MONydYeHHE
KapThl, YCTaHOBJEHHON baHkoMm ¢Qopmbl, HamiexanmMm o0pa3oM 3amojHEHHbIM M TMOANHCaHHbIM KineHToM (nanee —
3asiBaenne), Ann00moM TapudoB Ha ycinyrd, npemoctasisieMbie [IAO Coepbank ¢usndeckum nuiiam (majnee - Tapudgbr
Banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUeHHBIM Mexxay Kinenrom n bankom J1oroBopoM o BhIITyCKe U 00CTYKHBaHHU
Je0eTOBBIX KapT ¢ oBepapadToM, oTKpeiTHH CueTa AJisl ydera olepailuii ¢ MCIOJIb30BaHHEM KapThl U MPEAOCTaBICHUN
Kimenty kpeauta B opme «oBepapad ™ st IPOBEICHUs OIepaluii mo kapre (nanee - Jlorosop).
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NapuBuayajibHbIe YCI0BHUS BBIYCKA H 00CTy:KMBaHUS 1e0eToBoM KapThl ¢ oBepapadTom ITAO Coepdank

H3MEHCHUSA

Iij“; YciaoBue Coaep:xanue ycjaoBuUst
1.1. Jlns mpoBemeHUs ONepalyii Mo KapTe CBepX CyMM, MMEIOIINXCS Ha
Cuere kapThl, bank npegocrapisier KineHTy kpemur B popme oBepapadt B
pa3mepe:
1 CyMMa KpeauTa Wil JUMUT (py0./momnapsr
KPeUTOBAHUS M TIOPSIA0K €ro CIIA/eBpo)

1.2.0nepanyy, coBeplIaeMble C HCIONB30BaHUEM KapT (OCHOBHOW U
JIOTIOJIHUTEINIBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAUYMBAIOTCS 32 CYET
cobcTBeHHBIX cpeactB Kimenra, a mpu orcyrctBum Ha Cuere KapThl
coOcTBeHHBIX cpenctB  Kimenta - 3a cuer Jlumura oBepapadra,
npenocraBieHHoro  KimeHTy, ¢ OJHOBPEMEHHBIM  yMEHBLICHUEM
HocrymHoro jumwura.

1.3. B cimydae ecnu cyMMa orepaiyy Mo KapTe IpeBbIaeT PacxomHblil
JUMUT (B CHITy TEXHOJIOTHYECKUX OCOOEHHOCTEH MPOBEICHHS ONEpaIiy Mo
KapTe, KypCOBBIX pa3HHuI]), baHk mpemocraBiser KiueHTy KpenuT B
pa3mepe, HeOOXOAMMOM JUIsl OTPakKeHHsl pacxoiHoi omepanuu no Cuery
KapThl B TIOJTHOM 00beme (Ha CyMMY CBEpXJIMMUTHOMN 3a10JKEHHOCTH).

1.4. Jlumut oBepapadTa o Cyety MOXKET ObITh YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHUECKOH 3a10MKEHHOCTH WM aHHYJIMPOBAH IOCIE IMOTalleHus
OO0111€elt 3300 KEHHOCTH:

1.4.1. Tlo uanumaTtuee Knuenra - npu nogaye MUCHMEHHOTO 3asBJICHUS 110
¢dopme banka 06 ymenbiennu Jlumuta osepapadra / otkase ot Jlumura
osepapadra B [lonpasaenennn banka no mecry Beaenus Cuera KapThl.
1.42. Tlo wununumatuBe banka ¢ wuHpopmupoBanuem KimeHra myrem
HarnpaBnenus: SMS-coobuienust o dakry u3MeHenus Jlumura osepapadra
B ciydae HapymeHus Kimentom ycnoBui JloroBopa WIM HalIH4Us
00CTOSITENHCTB, OYEBHIHO CBHIETEIBCIBYIOLIMX O TOM, 4to OOmias
3aJJ0JDKEHHOCTb He OylleT BO3BpAlleHa B CPOK.
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NapuBuayajibHbIe YCI0BHUS BBIYCKA H 00CTy:KMBaHUS 1e0eToBoM KapThl ¢ oBepapadTom ITAO Coepdank

Ycaosue

Conep:xanue ycJIoBus

Cpoxk feiicTBuUSI 10T0BOpPa, CPOK
BO3BpaTa KpeauTa

2.1. [JloroBop BCTymaeT B CHIy C JHaTbl ero nozamucanus CTOpOHaMu U
JIEUCTBYET 10 TIOJHOTO BhIMOJIHEHHs CTOpOHaMH CBOHMX 00S3aTENbCTB IO
JloroBopy, B TOM 4HCIIE€ B COBOKYITHOCTH:
- cjaud KapThl (BCEX JOMOJIHUTENBHBIX KapT), BBITYIIEHHOMH(-bIX) K
Cuety kapThl, WK nonaun 3asenenus(-i) o0 ee(ux) yrpare;
- moramieHus B IMOJHOM oOneMe OOIel 3aI0/KEHHOCTH, BKIIFOYAs
iaTel, npeaycMorpennsie Tapudamu banka;
- 3aBEpLICHUs MEpOINpPUSATHH IO YPErYJIUPOBAHUIO CIOPHBIX
oreparuii;
- 3akpeiTisa Cyera KapThl.

2.2. Tlpn otcyrctBuM omnepamuii mo CyeTy KapThl B T€UEHHE CpOKa €€
nerictBust JloroBop yrpauuBaer cuiy (CpOK AEHCTBUSI KapThl yKa3aH Ha
kapte). Ilpekpamenue naeiictBus [loroBopa sBIsSeTCS OCHOBAaHUEM JJIsi
3aKkpbITusa Cuera KapThl.

2.3. Kpenut, npemocTaBieHHBIH ISl MPOBEACHHS ONepanuii mo kapre B
npenenax Jlumura osepapadra (m.1.1. MHIuMBHIyanbHBIX yCIOBHH), a
TaKKe KpenuT, BblAaBaeMblii HA CyMMy CBEPXJIMMHTHOHN 3a/0MKEHHOCTH
(m.1.3. eauBuAYyanpHBIX YCIOBHUM) BKIIOYAIOTCA B eKeMecsayHblii OT4er B
cocraBe OcHoBHoro pgonra. Cpok Bo3Bpara OCHOBHOrO 10jra, a TaKXke
MPOLICHTOB, HAYMCIIEHHBIX Ha Jgary mnorameHus OCHOBHOIO J0ira,
cocraBnger 30 (Tpuaoumate) KaJdeHOapHBIX mAHed c¢ gatel  Otyera
(BKITFOUUTENBHO).

2.4. Cpok BosBpara OOmiell 3aJODKEHHOCTH YKa3biBaercsi baHkom B
MICbMEHHOM YBEIOMIJIEHHM, HamlpaBieHHOM KIMEHTy @pu HpHUHATHH
pemienust o BoctpeOoBaHun bankom Bo3Bpata Kimenrtom —OOmieit
3aJI0JDKEHHOCTH B CBSI3M C HAapyLIEHUEM WIIM HEHA JISKAIUM HCIIOTHEHUEM
uM JloroBopa.

Baurora, B KoTOpOIi
Npe0CTaBJIsIeTCA KpeAuT

Kpemur s coBepiieHust omepanuii € HCIOJIb30BAHHEM  KapThl
npenocTasisieTcs B Bamrore Cuera KapThl.

Jns oTpakeHust omepauuii, IPOBOAUMBIX B COOTBETCTBUM C J[OroBOpOM,
bank OTKpBIBAET Knuenty Cuer
KapThl

(B pyomsix Poccuiickoit @enepariy, qomiapax
CIIIA, eBpo).

IIpoueHTHBIE CTABKHU (B NPOLEHTAX
roa0BbIX) (B IPOLIEHTAX I'OJ0BbIX)
WU NOPS/AOK ee (MX) onpeaeaeHus

Ha cymmy OCHOBHOro mOinra HadMCISIOTCS TPOLEHTHI 32 TIOJb30BAHHE
KpPEIUTOM B COOTBETCTBHM C TpaBWIaMH, NpHBEACHHBIMH B OOmmx
YCIIOBHSIX, TIO CTaBKE

l % TOIOBBIX.

B cnydae HecBoeBpeMeHHOro moramieHusi OO0s3aTeNbHOrO IUIaTeXa B
COOTBET-CTBUU C TpaBWJIaMu, MpuBeleHHBIMH B OOIIUX YCIOBUSX, Ha
cyMMy Heoma-ueHHoro OcHoBHOro monra (Bomreamero B OOs3aTeNbHBIN
IIaTeX) ¢ JaTel, cuenyromed 3a JlaToil marexa, O AaThl ITOTHOTO
noramrenust OcHoBHOro ponra (Bomeamero B OOs3aTeNbHBIA IUIATEXK)
HAYHCIISTFOTCS TIPOIIEHTHI 3a TOJTh30Ba-HIE KPSTUTOM II0 CTaBKE

I | % TOIIOBBIX.
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NapuBuayajibHbIe YCI0BHUS BBIYCKA H 00CTy:KMBaHUS 1e0eToBoM KapThl ¢ oBepapadTom ITAO Coepdank

o
I‘D‘;I YciaoBue Coaep:xanue ycjaoBuUst
5. Hopsinox onpeneJieHust Kypca | 5.1.I1pu coBepmenun onepanuii mo Kapre B BamoTe, OTIIMYHON OT BaJIIOTHI
WHOCTPaHH O BAJIIOTHI npu | Cuera:
IlepeBone JdeHeKHBIX cpenctB | 5.1.koHBepcust cymmbl omnepanud 1o Kapre B Bamory Cuera
KPeuTOpPOM TpeTbeMy JimILy, | ocymiecTBisiercsl o Kypey banka, nelicTBylomeMy Ha MOMEHT 00paboTKu
YKa3aHHOMY 32eMIIHKOM omeparui baHKOM, W B COOTBETCTBUM C YCIOBUSIMH 00pabOTKH
(MHAHCOBBIX omepanui, mnpenycMoTpeHHBIMH Tapupamn banka. 3a
UCKJIIOUEHHEM omepainui, ykasaHHbix B 1.5.2. Kypc KoHBepcuu,
JCUCTBYIOIIMA Ha MOMEHT 00paOoTku omepanuu baHKOM, MOXeT He
COBMAJaTh C KypCoOM, JICHCTBOBABIIMM Ha MOMEHT IIPOBEJICHHUS ONepaluu
no Kapre. Bo3Hukiasi BCIeACTBUE DTOrO KypcoBas pa3HHIA HE MOXET
OBITH TIPEIMETOM TIPETEH3HH CO cTOpOoHbI KitneHra.
5.2. KOHBepcHsl IO OmNepanusM IPHEMa/BbIa4d HATUYHBIX JACHEXKHBIX
CpelncTB B mojpas3zieneHusx baHka u OaHkomarax baHka, a Takke 1O
onepaisiM  IlepeBoma NE€HEXHBIX CpPEACTB B Y AAJGHHBIX KaHajax
obcnyxuBanusi banka Ha GaHKOBCKUE cueTa (PU3NYECKHX JIUI, OTKPHITHIE B
banke, mpomsBoaurcss mo Kypcy baHka, AEHCTBYIOIIEMY Ha MOMEHT
npoBezieHus onepamuu mo Kapre.
6. Konuuecrso, pa3mep "
Knuent ocymecTsiser mnoiHoe noramenue OOsA3aTeNbHOTO IUIaTexa,
NEPHOAMYIHOCTE  (CPOKH) MUIATeKel PACCUMTAHHOTrO HA JaTy MOTAlleHMs 3aJ0/KEHHOCTH, He mosgHee 30-Tu
3aeMIIMKA [0 J0roBOpY MJIM NMOPAAOK | kaneHIapHbIX AHel ¢ gatel Otdeta nmo Cuery.
onpeeJeHHs 3THX MIaTexKel
7. Ilopsinox M3MeHeHHUS] KOJIMYeCTBA,
pa3Mepa M NEPUOAUYHOCTH (CPOKOB)
nJiaTe:xei 3aeMIIMKa npu OtcyTcTBYET
YACTHYHOM JOCPOYHOM BO3BpaTe
KpeauTa
8. Cnocodbl ucnojHeHusi 3aemuqukoMm | IlorameHue 3a0KEHHOCTH 1O KapTe HMPOU3BOJUTCS ITyTEM IONOJIHEHUS
00513aTeJIbCTB MO A0roBopy mo Mecty | Cuera KapThl OJHUM U3 CIEAYIOIIMX CHOCOOOB C y4eTOM IMOpsiKa,
HAXO0KIeHUs 3aeMINUKA. ycraHoBieHHOrO B [lamsTke Jlepxarens:
1) myreM mpoBeoEHHS OMEPALMH IIEPEBOL C KAPThI Ha KapTy»:
- depe3 YcrpoiicTBa camoobcykuBaHus baHka;
- C Hcmoib30BaHUEM Y cryrd « MOOMIBHBIN OaHKY;
- cucnons3oBanrneM Cucremsl «Coepbank Onmnaitny;
- dYepe3  OMEpallMOHHO-KacCOBOro  paboTHHKa B IJIIOOOM
Ilonpaznenenun baHka;
2) HaNMYHBIMHM JCHEKHBIMH CPEICTBAMH C  HCIOJIb30BaHHEM
KapThl/PEKBU3UTOB KAPTBHI:
- dgepe3 YCTpoicTBa caMooOCTy)XKuBaHHUI baHKka ¢ MomyneM mpuemMa
HaJIMYHBIX JEHEKHBIX CPEACTB;
- dYepe3  OMEpallMOHHO-KacCOBOro  paboTHWKa B IIOOOM
Ionpaznenennn banka;
3) OaHKOBCKHMM IepeBoJoM Ha CUeT KapThl.
8.1 | BecuiaTHblii cmocod wucnosanenusi | B coorBerctBuu ¢ Tapudamu banka noramenne 3a70KeHHOCTH 110 KapTe
32eMIMKOM 00513aTeJILCTB no | myreMm nornonHeHus: CueTta KapThl C HCHOJIB30BAHHEM KapThl/PEKBH3UTOB
JA0T0BOPY KapTel ~ crmoco0amu,  TEpeduclIeHHIMH B 1.1)-2)  pazmema 8

NHauBHUyalbHBIX YCIIOBHMA, OCYIIECTBIISeTCS Oe3 B3WMaHHS KOMHUCCHA
Banka.
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9. O0s13aHHOCTD 3aeMINMKA 3aKJIIYUTH
He npumenumo
HHbIE JOTOBOPHI
10. | O6s3aHHOCTH 3aeMIINKa no
NMpeaoCTABIEHUIO obecrieyeHust
HCTIOJTHEHHSI 00s13aTeTbCTB no He npumenumo
JOTOBOPY M TPe0OBAHHUSI K TAKOMY
ofecrne4eHUI0
11. | Hesm WMCHOJIB30BAHUS 32eMIMHKOM
Ha nenu nuynoro norpeGeHus.
NOTPEeOUTENBCKOr0 KpeaAnTa
12. | OTBeTCTBEHHOCTH  3aeMIIMKAa 32
HeHaJJIe:Kallee HCTOJTHEHHe YCJI0BHit OtcyTcTByeT
JI0r0BOpAa, pa3mep HeYCTONKH
(urTpada, meHH) WIM NOPSAAOK MX
omnpejeJieHust
13. | YcaoBue 006 ycrynke kpeautopoM | [baHk BpaBe MONHOCTBIO MIIM YaCTUYHO YCTYIUTH CBOU IpaBa TPeOOBaHMS
TpeTbUM JIMuaM npas (TpeGoBanmii) | 3310MDKEHHOCTH 110 JloroBopy JMOOBIM TPETBUM IULIAM]| (mexcm 6
110 K0TOBOPY K8AOpAMHbIX CKOOKAX neyamaemcs npu omcymcemeuu 3anpema Knuenma
Ha ycmynky npas mpebosanus banka.
[bank He BIpaBe MOMHOCTBIO WIM YaCTHMYHO YCTYNUTh CBOM IIpaBa
TpeOOBaHUs 3aJ0JDKEHHOCTH 1O J{OoroBopy JIOOBIM TPETHHM JIMIAM |
(mexcm 6 K6aOpamHulX CKOOKAX Neuamaemcss npu HAIUYUU 3anpema
Knuenma na ycmynxy npae mpebosanus banxa).
14, Cornacue 3aemmuka ¢ oomumu | KiveHT nmoArBepaer, 4To 03HAKOMJICH ¢ coziepkanueM OOIIMX YCIOBH,
YCJIOBUSIMH 10T 0BOpa [Mamsrku [epxatens, [lamsaTkun 1o O€30MaCHOCTH, COIIACEH C HUMH U
00s13yeTcs BBIITOTHSTS.
Oo6mme ycnosusi, [lamsarka [lepxarens u I[lamsaTka mo 0e30macHOCTH
pasmeniensl Ha OdunuansHoM caiite banka u B [loapaznenenunsx banka, u
BbIatoTcst bankom mo Tpe6oBanmio Kinenra.
15. | Yeayru, okaspiBaeMble KpeIUTOPOM

3a€MIIUKY 3a OTACJbHYIO ILIaTy H

Heo0XoAUMbIe s 3aKII0YCHUsA
A0roBopa, Mx NneHa WM NMOpPAAOK ee
onpeaeJieHus,

3a€eMIINKA HA OKa3aHUE TAKUX yCIyr

a TaKiKe corjacue

He npumenunmo
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n/n

Ycaosue

Conep:xanue ycJIoBus

16.

Cnocod  o0mena  mHpopmanmeit
MEKITY KPpeIUuTOPOM M 3aeMIINKOM

O6men  wHpopmanumerr Mexnay Kimumentrom u bamkom  Moxker
OCYIIECTBIIATHCS JIIOOBIM M3 CIIEAYIOUIMX CIIOCOOOB:  IOCPEACTBOM
Tene)OHHOM, (PaKCUMHIBHOM, IOYTOBON CBSI3HM, IIOCPEICTBOM JIHYHON
aBku Knuenra B [logpasnenenue banka, a Taxoke NOCpeACTBOM Y TaleHHBIX
KaHaJIOB OOCITY)KMBaHUsI, UCIIOIb3yeMbIX baHKOM.

B cmyuae oOmeHa wH(popmanueir wmexnay bamkom wu  Kimentom
TIOCPE/ICTBOM ~IMOYTOBOM CBSI3W Takas HMHQOpMAIys JIOJDKHA OBITh
HanpaepiieHa 10 TIOYTOBOMY ajpecy/azpecy (aKTHYeCKOro MpOXKHBaAHUS
CTOpOH, yka3zaHHOMY B J{oroBope.

YBenomieHne/coodIeHne OyIeT CYMTAThCsl HANPABICHHBIM HaUIEKAIIUM
o0pa3oM, eciM OHO JIOCTaBJIEHO IO TOYTOBOMY  aJipecy/ajpecy
(hakTHYECKOTO MPOXKUBAHMS CTOPOH, yKa3aHHOMY (bIM) B JloroBope.

bank Moxer HampaBiaTh KimeHtTy uH(OpMAlMIO  MOCPEACTBOM
3JIEKTPOHHOM MOUTHI U SMS-co00IIeHMIA.

OrpaHuueHusi Ha UCIOJb30BaHWE KOHKPETHBIX CIIOCOOOB OOMEHa
uH(OpMAaLUK B OTAENBHBIX CIy4asx ornpeaesstoress OOUMMU YCIOBUSIMU.

17.

YcioBus NpeJoCcTaBJICHUSA
JIbTOTHOT'0 NEePUOAA KPeAUTOBAHMSA

OtcyrcTBYET

18.

YciaoBue o 3apaHee JaHHOM aKuIeInTe

Knuent npenocrasnger banky cornacue (3apaHee AaHHBIN akuent) u bank
UMeeT TpaBo 0e3 JOMOIHUTENBHOro cornacus KineHra cnmcelBaTh CO
Cuera crefyromue CyMMBIL:

- CYMMBI Oll€palliii, paHee 3a4uciieHHble bBaHKOM 110 3asBJIEHUSM O
CIOpHBIX  ONepanusAxX, IPU3HAaHHBIX baHkoM B  Xxofe
paccienoBaHrs HEOOOCHOBAaHHBIMH (C Y4E€TOM IIPOIICHTOB 3a
MOJIb30BAHUE KPEIUTHBIMH CPEICTBAMH C JaThl OTPaKEHMs
orepanuu no CueTy KapThl);

- CyMMBI, omub04yHO 3auncienHsie bankom Ha Cuer KapThl;

- CyMMY IIIaThl 33 0OCITyXHBaHHE KapThl;

- CyMMBI HEHCIIOJIHEHHOI'O JICHE)KHOTO 00s13aTeNbCcTBA B IpeeIax
octatka Ha Cuere B cilydae BO3HUKHOBEHMS IPOCPOUYCHHOU
3aJI0JDKEHHOCTH 110 cYeTaM KpeIuTHBIX KapT KinuenTa.

19.

3aBepeHus: U rapaHTHH

Kimment moarBepikgaeTr W TapaHTHPYET, 4YTO HAa JaTy IOAMUCAHUS
NuauBuayanbHBIX YCIOBUM B OTHOLIEHMHM KimeHTa He BeneTcs IEeno o
OankporcTee, KitneHT He pru3HaH OaHKPOTOM.
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Neo
o/ YciaoBue Coaep:xanue ycjaoBuUst
20. | O6paborka bankoM mepcoHanbHbIX | Kimment cormamraercs ¢ Tem, 4ro baHk umeeT TpaBo Ha 00paboTKy BCex

nmaHHbIX Kinenra

NEPCOHAJIbHBIX JaHHBIX KJ'[I/ICHTa, B TOM 4YHCJIC, YKa3aHHBIX B 3asBrnenun Kiuenra

WHWIM B HHBIX JOKYMCHTax, B COOTBETCTBUU C (De,llepaJ'II)HI)IM 3aKOHOM OT

27.07.2006r. Nel52-®3 «O mepcoHAJIBbHBIX JAHHBIX», KOTOpas BKIIOYAaeT

COBEpIIEHHE JI000ro JeiicTBHs  (Omepanny) WM COBOKYIHOCTH JeHCTBHI

(omepanuii) ¢ MCIONB30BAHUEM CPEICTB aBTOMATH3ALMH WIM 0€3 MCIONb30BaHHSL

TaKux Cpe€ACTB C INCPCOHAJIBHBIMU  JTaHHBIMU, BKJIFO4Yast CGOp, 3allrcChb,

CucreMaTH3aIyio, HaKOIUICHUE, XpaHeHHe, yTouHeHne (0OHOBIICHNE, H3MEHEHHeE),

U3BIICUCHHE, HCIIOJNB30BaHHE, O00E3NIM4MBaHUE, OJOKHPOBaHHE, yHaJCHHE,

YVHHYTOXKEHWE, IHepenady  (pacmpocTpaHEeHHe,  IPefOCTaBJeHHe,  JOCTYI)

TICPCOHAJIBHBIX NAaHHBIX, BKIIIOYas Iepeaady TPETbHUM JIMIaM, Z[eﬁcTBy}OH.[PIM Ha

OCHOBAHMUHM arcHTCKUX JOTOBOPOB HWJIM HHBIX OOrOBOPOB, 3aK/IIFOYCHHBIX HMHU C

baHkoM, B TOM 4YHCIe, B Cilydae HEHCIIONHEHUS W/WIM HEHaUIekKaIIero

ucnonHenuss Kimenrom oOs3atensctB no Jlorosopy. VYkaszanuble Knmenrom

TIEPCOHAJIBHBIC NAaHHBIC NPEAOCTABIIAIOTCA B LECJIAX KPEAUTOBAHHA U HUCIIOJIHEHUS

JOrOBOPHBIX 065[3aTeJ'IBCTB, OCYILIECTBJICHU HeﬁCTBHﬁ, HalpaBJICHHBIX Ha

B3BICKAHHE IPOCPOYCHHON 3aJ0JDKEHHOCTH IO J[oroBopy, a Takxke paspaboTKu

BaHKOM HOBBIX NpPOAYKTOB M ycuyr u uHpopmupoBanus KimeHra 00 3THX

NpoAyKTax W  yciayrax. bank wumeer IpaBoO MPOBEPUTH JTOCTOBEPHOCTH

NPpEAOCTaBJICHHBIX Knuentom NEPCOHAJIBHBIX  TaHHBIX, B TOM 4YHCIE C

HUCIIONB30BaHUEM YCIYT JAPYTHX ONEPAaTOPOB, @ TAKXKE MCIOIb30BATh HH(POPMALIHIO

O HEHUCTOJHEHMH W/WIM HEHAJIeKallleM HCIIONHEHHU JOrOBOPHBIX O0s3aTelbCTB

IpPU PACCMOTPEHHH BOIPOCOB O NPEAOCTABICHUM APYTHX YCIYr M 3aKIIOUYeHHU

HOBBIX JIOTOBOPOB.

Cornacue KnumeHra npepocraBiseTcss ¢ MOMEHTa noanucanus Jloropopa u

NeICTBUTENBHO B TEUEHUE IIATH JIET MOCIIE UCIIONHEHHS JOTOBOPHBIX 0053aTEIbCTB.

ITo ucreueHUH yKa3aHHOTO CPOKa NEHCTBHE COINIACHsS CUMTAETCs HMPOUIEHHBIM Ha

KaXK/ple CIIEAYIOLIHUE IISTh JIET IPU OTCYTCTBUH CBEAEHUM O €ro OT3bIBE.

Cornacue MOXeT ObITh 0T03BaHO KitrieHTOM B J11000i MOMEHT IyTeM Hepeaadn

Bal-ucy HOANMMCaHHOI'O KnuenToM nucbMeHHOrO YBEAOMJICHU .

Knnent ynonnomouuBaer baHk:

e npegocTaBiATh KIMEeHTy cBeeHHs O IIPOBOAUMBIX ONEPAIHSIX 110 CUeTaM
Knmenrta, BBIMMCKM 1O cyeraM, HMH(POPMALMIO, CBS3aHHYIO C
ucrionHennueM JloroBopa, mnpemioxkeHuss baHka, WHpOpPMaIMOHHBIE H
peximaMHBIe cooOmeHns o0 ycmyrax baHka myreM oOpraHH3aIlid
paccbuiok SMS-coo0mennii, paccbIOK O 3JIEKTPOHHOW IOYTE B alpec
Kimenra, a Takxke mocpeacTBoM Tene)OHHOU CBSI3H;

® NIPEAOCTaBIATh HHGOPMAIMIO O MEPCOHATIBHBIX MaHHBIX KimeHrta
TPETbEN CTOpOHE, C KOTOpoW y baHKa 3aKiOYeHO COrjalieHue o
KOH()MACHIMAIBHOCTH, B LENSAX OCYIIECTBICHHS TENEe(OHHOH CBS3H C
Knunenrom mist mepenaun MHQOPMAIMOHHBIX M PEKJIAMHBIX COOONICHUI
00 yciyrax banka;

e mpenoctaBiATh llaptHepy banka wHpopmammio o Komente mus
OCYILIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY KapT,
npoBoanMbIXx bankom u [lapraHepamu banka mo BeiOpanHoMy Kimentom
KapTOYHOMY MPOIYKTY, HEOOXOTMMYIO JUIsl ICIIOTHEHHs JloroBopa;

e 1S LeNel XpaHeHUs! JTOKYMEHTOB, COEPKAIIUX MEPCOHANBHBIE JAHHBIE
Knmenra, a Taxke A7l CO3JaHUsI M XpaHEHHs MX JIEKTPOHHBIX 00pa3oB,
NPENOCTABIIAT yYKa3aHHbIE JIOKYMEHTBI CHEeNMaTN3UPOBAHHON
KOMITaHWUH, C KOTOpoil y baHka 3aximoueH moroBop 00 oka3aHWM YCIyT U
CorIanieHue 0 KOH(PUICHINATBLHOCTH.
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Iij‘fl Yciaosue Conep:xanue ycJIoBus

21. | IlopsimoK paccMOTpPeHHs CIOPOB Ucku Knuenta k baHky o 3ammre npaB HOTpeOHTENEH NPENbSIBISIOTCS B
COOTBETCTBHMM C 3aKoHoJaTenbcTBoM Poccuiickoit deneparuu. Cropsl no
uckaM banka k KimeHTy paccmaTpuBaroTcs B Cyle/MHPOBBIM CyIbeH IO
MecTy HaxoxaeHus ¢Quimana baHka, OCYIIECTBUBILETO BbIIady KapThl
Knuenry.

22. | Iloxyuenne 3x3emmiisipoB loropopos | Kiment monreprkaaer noiaydeHne MHANBUIYaIbHBIX YCIOBUH, 3asBIEeHHS
u Tapudor banka.

BAHK: KJIUEHT:

[Iy6nu4yHOE aKIIMOHEPHOE O0IIECTBO 014 (0)

«Coepbank Poccrm»

MecronaxoxaeHue: r. MockBa

Anpec: 117997, r. Mocksa, yn. BaBuioga, 1.19
IToutoBblii agpec:

JlokyMeHT, ynocToBepstomuil amanocts Kinenra

(cepus, Homep, mecmo u dama 6vl0ayu)

(adpec noopazoenenus Banka, no Komopomy O0INHCHA

00CMABIAMbCS KoppecnOHdeHL;uﬂ, 6 mom ducie iOpMdM'—leCKM

3Hayumble coobuenus 8 pamrax Jlocosopa)
Tenedon: (495) 500-5550, 8-800-555-55-50
Ddaxc: (495) 747-38-88

(Oonxcnocms, noonuce, @.H1.0. pabomnuxa Banka)

(noonucw)

(D.U.0. - nonnocmwio 3anonnsemcs Knuenmom)

(0oama)

IItamn noapasaeneHust
0 MeCTy O(pOpMIICHUS
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YCJOBUA UCITOJIB30BAHU S BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBUIME NOJIOKEHUS

1.1

1.2.

1.3.

14.

1.5.

2.2.

2.3.

24.

Hacrosimme YcenoBust ucnonszoBanust kapt IIAO CoOepbOank (manee - YcioBUSI) B COBOKYHMHOCTH C
[amsrkoit Jepxarens kapt [TAO Coepbank (nanee - [lamsitka eprkarens), [lamsaTkoit o 6e3omacHocTH
IIPU UCTIONIB30BaHUU KapT (nanee — [lamsaTka no 6e3omacHocTy), 3asBICHNEM Ha MOTyYeHUE KapThl (Jajee
- 3asBieHue), Ha/UIGKAIIMM O0pa3oM 3aloIHEHHBIM W TMOANHMCAHHBIM KiIMeHTOM (manee - KimeHT),
AnpsbomoMm TapudoB Ha ycmyru, npemocraBisiembie [TAO COepbank ¢u3uueckuM iunam (paiee -
Tapudsr banka) sBustorcs 3akimroueHHBIM Mexnay Kmuentom u ITAO CoOepbank (mamee - bank)
JIOTOBOPOM O BBIITYCKE M 00CITyKUBaHUM OaHKOBCKUX KapT (nanee - Jloroop).

[IpenocraBnenue ycinyr mo OaHKOBCKMM KapTaM, YCIOBHS HCIOIB30BAHMS KOTOPHIX HE yKa3aHBI B
HacrosueM JloroBope, peryiaupyercs oTAelbHBIME JIOTOBOPAMHU.

B cnydyae mporuBOpeuHs Mexay TOJOKeHHsMH JloroBopa W JIOTOBOPOB M TMpaBWIl OOCITY>KUBAHHS,
OTHOCSIIIUXCS K TEM WM MHBIM BUJAM YCIYT MO0 OaHKOBCKHM KapTam, OT/ENbHbIC IOTOBOPHI U MpaBHIia
00CITy’)KMBaHMS UMEIOT IPENMYIIIECTBEHHYIO CHITY.

KimeHT 00s3yercs BBIMONHATH ycinoBUs [loroBopa, a Takke NpW HAITUYUHM JIOTMOJHUTEIBHBIX KapT
obecrieuuTh BBITTONMHEHHE yciaoBuid JloroBopa JlepkaTensaMu JOMOTHUTEIBHBIX KapT.

Bank mMeer mpaBo B OJHOCTOPOHHEM IOpsKE BHOCHTh M3MEHEHHs B J[oroBop ¢ TpenBapUTENbHBIM
yBenomuienneM Kimenta He MeHee ueM 3a 15 xanengapHbix qHer B OTuere mo cuery OaHKOBCKOW KapThbl
(manee - Cuer) u/mim yepe3 HHGOPMAIIMOHHBIE CTEHIBI TTopa3aeneHui banka, u/wim oQUIUaIbHbIN CalT
banka B cetu HTEpHET.

Oco0OeHHOCTH BBITyCKA H  OOCIY)XMBAHHS OTHENBHBIX KapTOYHBIX MPOAYKTOB  OMPEAENSIOTCS
JOTTOJTHUTENTFHBIMU YCIIOBHSIMHE JUTSI OT/AETBHBIX BHIOB KAPTOYHBIX MPOAYKTOB, YKa3aHHBIMHU B pazzene 13
HacToAmUX YchnoBuid. B ciiydae nOpoTHBOpEUMA MEXJIY OCHOBHBIMHU TIOJIOKEHUSIMHU Y CIOBUH
WCIIONIb30BAHMS KapT M JOMOJHUTENbHBIMHA YCIOBHSIMH U OTJENBHBIX BHUIOB KapTOYHBIX IPOMYKTOB,
MOCTIeIHNE MMEFOT MTPEUMYIIIECTBEHHYIO CHITY.

BAHKOBCKAS KAPTA

bankoBckas kapra (mamee - Kapra) - geGeroBass OaHKoBCcKas Kapra bamka. Kapra Moxker OBITH
MIePCOHAM3UPOBAHHON (C yKa3aHWEM Ha JIMIeBON cTopoHe uMenn u (ammnrmn Jepxkartens Kapter) aubo
HelnepcoHaNM3npoBaHHoN (0e3 yka3aHWs Ha JHIEBOW cTropoHe KapThl mMeHHBIX HaHHBIX JlepxaTemns
Kaprsr).

KapTa SIBJISICTCSL COOCTBEHHOCTERIO baHka n BbIJA€TCA BO BpEMECHHOC HOHLSOBaHI/IGZG.

bank uMeer mpaBo oTkazaTh 0e3 00bSCHEHHs NPUYMH B BbIJaue WM IepeBbimycke KaprTel B ciydae
OTCYTCTBHS Y JIMIIA, YKA3aHHOIO B 3asiBICHUHU, PETUCTPAaLUH (IPOIUCKH) Ha TEPPUTOPUN OOCITYKUBAHUS
banka, mpemocraBneHns WM B 3asBJICHWU HEBEpHOH WHGOpPMAIMH, HEYCTOWYHBOTO (HYMHAHCOBOTO
MOJOKEHUS] WJIM HAIMYAM HWHBIX JIAHHBIX, CBHUJCTEIbCTBYIOLIMX O HEBO3MOXHOCTH BBLIAYH
(nepesrinmycka) KapTel JaHHOMY JIHILYy, @ TAKXKe B CIIydasiX, IPEAyCMOTPEHHbBIX 3aKOHOJATEIbCTBOM.

Hepxatenem Kaptel siBiisiercss U0, KOTOPOMY BBINYILIEHA KapTa, IMOJMy4YHBILIEE MPaBO Ha IOJIB30BaHHE
Kaptoii B coorBercTBum ¢ HacrosummM Jlorosopom. OOpasen noxnucu [epxarens Kaptel umeercs Ha
000poTHOI cTopoHe KapThl (Ipy HAMWYKUK TOJIOCHI JJ1s1 TIOATIUCH).

KapTa MOXET OBITh HCITONbL30BaHA I[epxcaTeJIeM JId OIUIaTbl TOBApOB M YCIYT, HOJ'Iy‘lCHI/IH/ B3HOCA
HaJIMYHBIX JOCHCKHBIX CPCACTB B KPCAUTHBIX OpraHU3alusaxX W YCpe3 0aHKOMAT C MOAYJIEM IpuceMa
HaJIWYHBIX H I/IH(I)OpMaI_[I/IOHHO — IUIATEKHBIA TCPMHUHAJ, @ TaAKXE COBCPLICHUSA HWHBIX onepaunﬁ.
B03M0XXHOCTP HCIIOIB30BaHUS KapTLI OMpeACIACTCA HAJIMYUCM JIOTOTUIIa IUIATS)KHOM CHUCTEMBL.

26

BbankoBckoe mpuminoxkenue banka «[IPO100 CommanbHas» MOXKET BBIIABaThCS B PaMKaX OTIAEIBHBIX KapTOYHBIX IPOAYKTOB,

SIBILSTIOIIIMXCST COOCTBEHHOCTHIO TTapTHepa banka 1mo sMuccuy GaHKOBCKOro mpmiokeHust banka.
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

Kauent umeer ImpaBo O6paTI/ITI>C$[ B bank mo MCCTY BCACHUA Cuyera ¢ MUCHMEHHBLIM 3asBJICHUEM Ha
MOJIy4CHUC HOHOHHHTCHBHOﬁ Kapr,I.

Kapra neiicTByeT 10 mocieaHero MHs Mecslla, YKa3aHHOTO Ha JUIeBOM cTopoHe KapThl, BKIIOUUTENTHHO.
3anperiaercss ucnoib3oBaHue KapTel (ee pEeKBU3HMTOB) C MCTEKIIUM CPOKOM JeicTBUs. baHk He HeceT
OTBETCTBEHHOCTH 3a HECBOEBpeMeHHoe monyueHue Jlepxkartenem KapTbl, BBITYIIEHHOM Ha HOBBIM CPOK
JICHCTBUSL.

Bank mmeer npaBo nepeBbinyckaTh KapTy (B T.4. TOMOTHHUTENBHYIO) IO UCTEUEHUH CPOKa e¢ ACHCTBHS B
ciydae ecnd KiMeHT muchMeHHO He yBedoMmui baHk 3a 60 KaJleHIApHBIX JHEH O UCTEYEHHs CPOKa
nevictBust KapTel 00 oTka3ze ot nosib3oBanust KapToii.

Kapra He mepeBblllyckaercs NmpH OTCYTCTBUM OIEpallMi ¢ HCIoib30BaHMEM KapTel B TedeHHe Troja,
HPENIIECTBYIOUIETO TIEPEBBITYCKY KapThl.

Hna mepeBwiycka KapTel 10 ncTeueHus ee cpoka nercTBus KiMEHT MODKEH NMOAaTh NMHChMEHHOE
3asgBiieHUE B baHk.

bank nmeer IMpaBO NPHUOCTAHOBUTH IMPOBCACHUC onepaunﬁ C UCIIOJIb30BAHUEM KapThl UJIU €€ PEKBU3UTOB
IJIA IPOBEPKU UX MTPAaBOMEPHOCTH.

bank umeer npaso:

2.10.1. Ilpm wapymenun JlepxkareneM HACTOSIIUX YCIOBHM, MpH BO3SHHUKHOBEHWH IPOCPOYEHH OU
3a710/bKeHHOCTH 10 CUeTy, 3aJJ0JDKEHHOCTH, MPEBBIIIAIONIEH TUMHAT oBeppadTa (MIpH ero HaJTHYUH), HITH
MIpY BO3HUKHOBEHUH CUTYaIlUH, KOTOpas MOXKET TOBIIeYb 3a coboi ymep6 st banka wnn Knuenta mu6o
HapyllIeHUE JIeHCTBYIOLIEr0 3aKOHO1aTEeNbCTBA!

® TIPHOCTAaHOBUTH WM TpeKpaTuth JeiictBue Kapt(pl), a Takke NPUHUMATHh JUISI 3TOrO BCE
HEO0OXOIMMBIC MEPHI BILTOTH 10 H3BATHS KapT(bl);
e HampaBuTh JlepkaTernto yBemoMIiIeHne ¢ TpeboBanueM Bo3BpaTta Kapt (b1) B bank.

2.10.2. TTomHOCTBIO MM YaCTUYHO MPUOCTAHOBUTH orepanuu mo CUeTy, a TakKe 0TKa3aTh B COBEPIICHUH
OIlepaIyii, 3a UCKIIOYEHNEM OIEepaIiil M0 3aYMCICHNIO JEHEKHBIX CPEACTB, B CIy4asX, YCTAHOBICHHBIX
3aKoHoAaTeNnbcTBOM Poccuiickoit Denepanyu, B TOM 4ucie, eciiv y baHka BOZHMKAIOT MOJ03PEHHUS, YTO
oIieparys COBEPIIAETCS B MEJSX JIEraqu3anny (OTMBIBAHHS) TOXOJ0B, TIOTYYEHHBIX MPECTYITHBIM ITyTEM,
Wi (pUHAHCHUPOBAHUS TEPPOpHU3MA.

2.10.3. B ogHOCTOpOHHEM TIOpsAAKE pacToprHyTh [loroBop ¢ Kinentom B cinydae:

® TPHUHATHSA B TEUCHHE KaJICHIAPHOTO rofia JAByX W Oojee pemeHwid 00 OTKa3e B BBITOJHEHHH
pacniopspkenust KienTa o coBepieHnn orneparuu mo Cuery Ha OCHOBaHWU MOJIO3PCHU, BOSHUKIITHX
y banka, 9TO omepamusi coBepIIaeTcsi B IENAX Jeraau3anuul (OTMBIBAHWA) TOXOJOB, MOJTYYEHHBIX
MIPECTYIHBIM ITyTeM, WK (UHAHCHPOBAHUS TEPPOPHU3MA,;

e B CIy4asX, IpeIyCMOTPEHHBIX B I1.2.2 pa3aena 2 MIHAUBUAyaNnbHBIX YCIOBUM.

JloroBop cuuTaercsi pacTOPrHYTHIM IO MCTEUEHUH LIECTHIECSITH OHEW cOo IHS HampaBieHus baHkom
Knuenty yBegomieHust o pacropxenuu JoroBopa. Pactop:xenue Jloropopa siBisieTcss OCHOBAHUEM JIA
3akpeiTus Cuera.

ﬂaTOﬁ HalpapJCHUA YBCAOMIICHHA O PACTOPIKCHUN I[OFOBOpa CUHUTACTCA:

. npu SMS-undopmupoBanuu - gata ornpaska CMC, xpansmascs B cucreMax baHka;

J JUISL  YBEIOMJICHHS, HANpaBJIEHHOTO 3aKa3HBIM IIOYTOBBIM OTIpABICHHWEM, - Jara €ero
HarpaBJICHHS;

J JUISL  yBEAOMJICHHSI, BpPYYEHHOrO JIMYHO OO mpencraBurento Jlepxarens, MOIHOMOYHUS

KOTOpOro IMIOATBEPIKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit @euepaunn, - jJgarta,
YKa3aHHad B OTMETKEC O IPUHATHUN YBCAOMJICHUS.

I[epmaTem, JOJDKCH BCPHYTH KapTy B bank mo MCCTY €€ BblJa4U IpH 11oAgave Knuenrom 3asBieHus Ha
MEPEBBIITYCK KapThl OO0 HCTCUCHHUA CC CpOKa ﬂeﬁCTBHH, npu I1moaadye MNpEeTCH3UU B bank o
HCCAaHKIIMOHUPOBAHHBIX OICpALUAX 1O KapTe, a TaKXKe 110 TpC6OBaHI/IIO banka ne IIO3JHEC IIATH pa60q1/1x
}.IHeﬁ C AaThbl NOJYYCHUSA YBCAOMIICHUSA OT banka o BO3BpaTe KapTLI.
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2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

Pacuernple (pacuerHO-KaccoBble) NOKYMEHTHI, OpopMilsieMble TpU CcOBepIeHHH omepamuii mo Kapre,
MOT'yT OBITH MOAMUCAHBI JUYHOW ToAmuckio Jeprkatenst KapTel, 1100 cocTaBieHBl ¢ HCHONBb30BaHHEM
aHanora cooctBeHHOpyuHoi moamucu lepxartens Kaprter: [IMHa, mocrosHHOrO maposist/ogHOpa3oBOro
Maposl WM KOJ0B, c(hOPMHUPOBAHHBIX HA OCHOBAaHUH OMOMETpu4ecKuX AaHHbIX [epikatens Kaptsl

HepxaTtenb 00s13yeTcs COXpaHATh BCe TOKYMEHTHI 1O omepauusiM ¢ Kaproil B TeueHne 6-TH MecCsIEB C
JIaThl COBEPILCHHUS ONEePalliy 1 MPEIOCTaBIATh X B baHk 1o mepBoMy TpeOOBaHUIO B ykazaHHbIe baHnkom
CPOKHM JJsl TIOATBEPXKAEHHSA IpaBOMEpHOCTH coBepuieHust omepanuu mno Kapre (Kapram) wmm ans
YpEerylIupoBaHUs CIIOPHBIX CUTYaLUH.

Hepxatenb o0s3yercs:

- He coobmath [TMH-koa, KOHTPOIBHYIO MH(OPMAIIMIO, KOJ KJIMCHTA, UICHTU(UKATOP IMOJIb30BATE,
MTOCTOSIHHBIN/OJJTHOPA30BHII MAapoIH, Maposib MOOWIIBHOT'O YCTPOKCTBA, B TAMSTH KOTOPOTO COXPAaHEHBI
HoMmep u cpok neiictBus NFC-kapter (mamee - pexBusuthl NFC-kaptel), He mepenaBate Kapty (ee
PEeKBU3UTHI), MOOWIBHOE YCTPOWCTBO, B IMAMATH KOTOPOrO COXpaHeHbl pekBU3UTHl NFC-kapTsi,
TPETHUM JIMLIaM, TPEANPUHIMATh HEOOXOANMBIE MEPHI I IPEIOTBPAIIECHUS YTPAThl, TOBPEXKACHNUS,
xumenus: Kaptel, MoOMIIBHOTO YCTPOHCTBA, B TAMSATH KOTOPOTO COXpaHeHbl pekBU3uThl NFC-KapThi;

- HECTM OTBETCTBEHHOCTb IO OIEpalusiM, COBEpUIEHHBIM ¢ ucnoib3oBanueM [IMH-kona,
uaeHTU(UKATOPA MOJIb30BATENISA U MOCTOSHHOIO/ OJIHOPA30BbIX MapoJjici, KOJ0B, ChOPMHUPOBAHHBIX HA
OCHOBaHUM OMOMETpHYECKUX JaHHbIX Jlepkarens KapTel v/niav npu BBEACHUHU mapoyis MoOUIBHOIO
YCTPONCTBA, B TAMSITH KOTOPOT0 coxpaHeHbl pekBU3UThl NFC-kapTsr;

- HE COBepUIaTh ONEpalliy C UCHOJIb30BaHUEM pekBU3UTOB Kaprel mocie ee caaun B bank uinum nocie
HCTEUYEHMsSI CPOKa €€ IeUCTBUS, a Taxoke KapTel, 3asBIIEHHON KaK yTpayeHHas;

- He mo3jHee pabouero JHs, CIeMyIONIero 3a THEM BO30YKICHHUs TPOU3BOICTBA M0 Jiely 0 OaHKPOTCTBE
B coorBercTBUM ¢ DepepanbHbiM 3akoHOM OT 26.10.2002 1. Nel27-03 «O HECOCTOATEIHLHOCTH
(6aHKPOTCTBE)» MUCBMEHHO YBEIOMUTH 00 3TOM baHK 110 MECTy BEJICHHS cUeTa KapThl.

g ocyiiecTBiIeHUsT KOHTPOJIS 32 pacxonoBaHueM cpenacts mmo Kapre (B T.4. momonHuTenbHbIM) KineHt
MOJKET TTO/IaTh MHChMEHHOE 3asBieHrne B bank mo mecty Benenust Cuera Al YCTaHOBJICHUS CIIEAYIOIINX
JUMUTOB ¥ OTpaHUYEHUI:

- JINMUT Ha MTONyYCeHUE HAJTMIHBIX AEHSKHBIX cpeacTB 1o Kapre (Kapram) B TeueHue Mecsina;
- JIMMHT Ha COBEPIICHHE ONEpaIiii B TOPTroBoi/cepucHoi cetn o Kapre (Kaptam) B TeueHme Mecsna;
- o0mmif TMMUT Ha coBepireHre omnepanuii o Kapre (Kapram) B Tedenne mecsna;

- CTpaHBI, paspemieHHbIe s coBepmieHus omeparnuii mo Kapre (momyckaercs (akCHMWUIBHOE WIIN
ycrHoe coobmenne B Korraxtaenii Llentp banka mo tenedonam, ykazanaem B [lamsrke Jlepxarerns).

bank uMeer mpaBo ycTaHaBIMBAaTh JMMHUTBHI Ha NpoBeaeHHe omnepanuii mo Kapre c yBemomieHunem
Hepxatenss B Ortuere mo Cuery, dYepe3 HHPOPMAIMOHHBIE CTEHABI TMoxpa3deneHuii baHka u
opunmanpHbI caiit banka B cetn nTepHEeT.

[Ipu mpoBeneHnu aBTOpU3aLMU B MOMEHT COBEpIIeHUs onepauuu bank ymeHblaeT PacxoaHblii TUMUT 1O
Kapre Ha cymmy omepamuu (B T.4. CyMMY B3UMaeMOM IIaThl) CpokoM 10 30 mHel.

baHK He HeceT OTBETCTBEHHOCTH:

- B ClIy4asaX OTKa3a TOProBO-CEPBUCHOI'O MPCANIPUATHA B IPOBCACHNUN onepaunﬁ OIlIATHhI HOKYHOK/YCJ'IYF
C UCIIOJIb30BAHUCM 3JICKTPOHHOI'O TEPMHUHAJA 110 IPUINHE OTKa3a I[Gp)KaTerI OT BBOJa HI/IH-KOI[a;

- B ClIy4asaX OTKa3a TOProBO-CEPBUCHOI'O MPCANIPUATHA B IIPOBCACHUN onepaunﬁ OIlJIATHI HOKyrIOK/yCJ'IyF
10 IpUYNHE H606XOZ[I/IMOCTI/I ,I[OHOJIHHTGHBHOﬁ MMPOBEPKU ITPABOMCPHOCTH NPOBECACHUA OIICpALINU;

- 3a BBEJIEHHE TOPIOBO-CEPBUCHBIMU NPEANPHUATHAMH JIONMOJHUTEIBHBIX KOMHCCUH 3a OIUIaTy
MOKYIOK/YCIYT 10 KapTaM;

- 34 OrpaHu4CHusd IO CyMMaM HNPOBOJAUMBIX onepaunﬁ " 3a MOpAOO0K I/II[CHTI/I(I)I/IKaL[I/II/I I[epxcaTeﬂeﬁ,
MNPUMCHACMBIC TOPIrOBO-CECPBUCHBIMU NPCATIPUATUAMU U IPYTUMU OaHKaMU.

B Cllydac yTpaThbl KapTLI IICp)KaTCHL JAOJDKCH HEMCUICHHO BBIMIOJIHUTL OJHO M3 CIICAYIOMIUX ,Z[eflCTBPIfI,
HCO6XOZ[I/IMI>IX JJIsL 6J'IOKI/IpOBKI/I KapThI:
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2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

. Coobummte 00 yrpate Kaptel B bank mo tenedonam, ykazanHsiM B [lamsartke [epkartens, u
CJIEZIOBATh MOITY4YEHHBIM MHCTPYKLIMSM. Y BeIoMJeHHE Jlep)kaTens cuuTaercs MONYYeHHBIM B MOMEHT
3aBepllleHusl TeneOHHOro pasroBopa ¢ omepatopoM KonTakTHoro uneHtpa baHka, B Xome KOTOpOro
HeprxaTenb MpeqoCTaBUil BCIO HEOOXOJUMYIO HH(OpMAaIKIO AJIs BEITOMHEHUsT OJO0KUpOoBKH KapThl.

. [Momate B monmpasneneaue banka mucbMeHHOE 3asBicHHe 00 yTpate KapThl (B ciiyyae yTpathl
KapThl).
. Ecnu Kapra nonkitodeHa k yciyre « MoOUIbHBIN OaHK» — BBITIOJHUTH ISHCTBHS, HEOOX OIUMbIC

JUId TpPUOCTaHOBKM JedcTBus KapTel B coorBeTcTBUM C PyKOBOACTBOM MO HCHOJNB30BAHUIO
«MoOUIBHOrO 0aHKaY.

) [Ipu Hamuumu poctyna B cucteMy «CoepOank OHIlaliH» BBIIOJIHUTH NEHCTBHS, HEOOXOIUMBIE
JUTS IPUOCTAHOBKH JieicTBUsl KapThl B cooTBeTcTBUM ¢ PyKOBOICTBOM 10 UCHOIB30BaHUI0 «COepOaHK
Omnainy.

HepxaTtenb HeCeT OTBETCTBEHHOCTH 3a Bce orepanuu ¢ KapToii, coBeplieHHbIE 10 MOMEHTA MONYYCHUS
Bankom yBemomnenust 06 yrpate Kapthl B coorBeTcTBUM € 11.2.19 YcnoBuit.

Bank HeceT puHAHCOBYIO OTBETCTBEHHOCTH 11O orepaiusM ¢ KapToii, COBEpIIEHHBIM MOCTe MOTYYSHUS OT
Jep>xatenst yBemOMIIEHUS B COOTBETCTBUU € 1.2.19 Y croBuid.

B cmydae coBepmieHus omepanuM ¢ HWCIONb3oBaHWEeM KapTel (PEKBHU3UTOB KapThl) 0O€3 coryiacus
Hepxarens, [lepxatens T0KeH MPOU3BECTH CIEAYIOIINE AEHCTBUS:

2.22.1. CooOmuTh 0 HECAHKIIMOHWPOBAHHOW omnepanuy B baHk mo tenedoHam, ykazaHHbIM B [lamsiTke
Hepxarens:

e He MO3JHEE IHA, CICAYIOIIEro 3a JHEM IonydeHuss or banka SMS-cooOrieHus o
COBEPIIIEHUH OTIEPaIINH;

e He mo3mHee 8-TO  KaleHAapHOro mHA ¢ gatel  OTdera,  COAEpIKaIIero
HECaHKIIMOHUPOBaHHYIO JlepKaTeneM oreparuio.

2.22.2. Tlocne yBemomyieHus baHka O COBEpIICHMHM HECAHKIMOHHPOBAHHOW OIEpaluH I0 TenedoHy,
MO/IaTh THCHMEHHOE 3asBJICHHE O MPETEH3WH, HO HE IO03/IHEEe CPOKOB, yKa3aHHBIX B 11.6.8
Ycnosuil.

BaHK uMeer MmpaBo MPHOCTAHOBUTH WIIM MPEKPaTUTh Ucnonb3oBanue Kaptel (OokupoBats Kapry) mocie
noy4enust ot Jlepxaresnst nHGOpMAIIUK O COBEPIIICHUH OIIEPAIIUH C HCITOIb30BAaHUEM KapThl (PEKBU3UTOB
KapThl) Oe3 cornacus Jlepikatelis B COOTBETCTBUH 11.2.22 Y CIIOBHIA.

bank Hecer (hrHAHCOBYIO OTBETCTBEHHOCTH IO onepaunuu ¢ KapTtoil (pekBu3nTamMu KapThl), B TOM 4HCIE
COBEPLICHHOM 10 MOMEHTA MOIy4YeHHs yBenomieHus Jlep:xarens B cooTBeTcTBUU € 11.2.19 YcnoBuid, ecnu
Hepxatens yBenomusl bank o ToM, 94To oreparys mpoBeneHa 0e3 ero coryiacus B COOTBETCTBHH C 11.2.22
YcnoBuit 3a UCKIIOUEHHEM ciy4aeB, koraa [epxatens Hapymmn YcinoBus w/uiu TpeboBanus [lamsaTku
JepsxaTes, 4TO MMOBJIEKIIO COBEPILEHKE onepanuu 0e3 cornacus JepxaTems.

Ecmn nadopmanms o [TMH-kone nnm pexkBu3utax Kaprer cranma mocTymHo# TperbuM nunam, JlepxaTens
JOJDKEH HEMEIJIEHHO coo0IuTh 00 3ToM B bank mo tenedonam, ykasanaeM B [lamsarke epxkaremns. [ns
nanpHelero ucnonp3oBanus Kaprel Kitnenty Heobxoaumo nonats 3asBiieHne Ha nepeBbiryck KapTsl o
MecTy BeneHus Cuera.

[Ipu oOnapyxxennn KapTsl, panee 3asBiIeHHOH Kak yTpaueHHas, [lepikaTenb HE3aMEIJIUTENbHO JOJKEH
nH(opmupoBatsk 00 3ToM bank u BepHyTh Kapry B bank.

3. CYHET

3.1.

3.2

st oTpakeHHs omepaiuii, OpOBOJUMBIX B COOTBETCTBHM C HactosmmMm JloroBopoMm, bank oTkpbiBaeT
Kimmenty Cuer. Ha ocratok cpenctB Ha Cuere HAYUCISAIOTCS MPOIEHTHI B COOTBETCTBUU ¢ Tapudamu
Banxka.

bank wumeer mpaBo cnuceiBaTh co (Cuera CyMMBbl, MNOAJEXKAIIME CIHUCAHUI0 B COOTBETCTBUU C
JEHCTBYIONINM 3aKOHOIATEILCTBOM Poccuiickoit @eneparium.
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3.3.

3.4.

[Ipu cosepiiennn onepaunii no Kapre B BamtoTe, OTaMYHOM OT BamtoThl Cuera:

3.3.1.  xouBepcus cymmbl omepanuu o Kapre B Bamory Cdera ocymiecTBisercs 1o Kypcy banka,
JICHCTBYIOIIIEMY Ha MOMEHT 0OpaOOTKH orepaivii baHkoM, ¥ B COOTBETCTBUU C YCJIOBUSIMU 00pabOTKH
(hMHAHCOBBIX Omepalyii, nmpenycMoTpeHHbiMu Taprudamu banka, 3a UCKITIOUEHUEM OIEpaIlnii, yKa3aHHBIX
B 1m.3.3.2. Kypc koHBepcuu, NCHUCTBYIOIIUI Ha MOMEHT 00paOOTKM omeparuu baHkoM, MOXeET He
COBIIaJiaTh C KYypCOM, JCHCTBOBABIIMM Ha MOMEHT MpOBeAcHUs omepanuu 1o Kapre. Bosnukias
BCJICJICTBUE 3TOr0 KYPCOBasl Pa3HUIla HE MOXKET ObITh IIPEAMETOM MPETEH3UHU CO CTOPOHBI KineHTa.

3.3.2. KOHBEPCHUS IO OMepalysM MpHUeMa/BbIaud HAJMYHBIX JCHESKHBIX CPEACTB B MOAPA3ACICHHUSIIX
Banka u 6ankomarax baHka, a TakKe 10 OIepalnysM MepeBoia ICHEKHBIX CPEJICTB B YIaJCHHBIX KaHallaX
obciyxvBanusi banka Ha OaHKOBCKHE cyeTa (PU3UYECKUX JIMI, OTKPHIThIC B BaHKe, MPOU3BOAMUTCS IO
Kypcy banka, neiicTByrolieMy Ha MOMEHT IIPOBEACHUS ornepaiuu mo Kapre.

bank OCYHIECTBJIACT 3a4UUCICHHUE ACHCKHBIX CpPEACTB, IIOCTYIIMBIIMX Ha C'—ICT, HEC IIO3JHEC [HA,
CJICAYIOUIEro 3a AHEM ITOCTYIIJICHUA B bank COOTBETCTBYIOUICTO TJIATE)KHOI'O JOKYMCHTA.

3.5. Knuent o0s13aH Bo3MecTHTh baHKy:

3.6.

3.7.

3.8.

- maTel, npexycMorpennbie Tapudamu banka;

- CyMMBI omnepanui, coBepuieHHbIX 1o Kapre (B T.4. mo pomomHuTenbHBIM Kapram) wmm ¢
HCIONb30BaHNeM pekBI3UTOB KapT(bl), B TOM YHCIE, CyMMBI 3310JKEHHOCTH 110 CHeTy;

- CyMMBl OIEpalHii, COBEPIICHHbIX B HapylIEHHE HAcTosAlero JloroBopa, CyMMbl, CBSI3aHHBIE C
IIPEAOTBpPAIlEHUEM U pPAcCIeNOBaHUMEM HE3aKOHHOro wucnosnb3oBaHus Kapt(el), a Ttakke ¢
NPUHYAUTECIIBHBIM B3BICKAHUEM 3aJ0JDKCHHOCTHU Knmenrta B COOTBETCTBHUH C KaHBKYHHHHeﬁ
(haKTHYECKHX PAaCXOOB;

- CyMMBI OIlepanuii, paHee 3a4yHiCIeHHble baHKOM TI0 3asBICHHUSAM O CIIOPHBIX OIepaIusx,
MIpU3HAaHHBIM baHKOM B X0z paccienoBaHus HEOOOCHOBaHHBIMY;

- CyMMBI, olmmO09HO 3aunciicHHbIe bankoM Ha CUer.

B nensx Bo3menienua Knventom baHky cymM, NpeayCMOTPEHHBIX B HacToslleM myHkTe, KnueHT naer
cornacue (3apanee maHHbIN akient) banky u bank nMeeT mpaBo Ha cnEicaHWe yKa3aHHBIX cyMM co Cuera
0e3 moromHUTENBEHOTO aKienTa Kimenra.

B ciygae, ecnin cymma 3amomkenHoctd o CdeTy, o KOTOPOMY MPEIyCMOTpeH oBepApadT, MPEBHIIIAET
JTUMUT oBepapadTa, MO0 B CIydae BOSHUKHOBEHUS 3a/I0JDKeHHOCTH 1o CUeTy, 1Mo KOTopoMy oBepapadt
HE TIpeIyCMOTpeH, baHk nMeer mpaBo yMEeHbIIATh HA CYMMY HEHCIIOJHEHHOTO ACHEXHOTr0 00s3aTeIhCTBa
JOCTYIIHBIM JUI1 COBEpIIEHUs onepanuil octatok nmo apyruMm Kapram Knuenta B banke, cuera KOTOpbIX
OTKPBITHI B TOH K€ BAIIFOTE, JIO TTOTAIIEHUSI CYMMBI 3a/I0JKEHHOCTH.

B cnywae nmpebliieHust TMMUTOB oBepapadTa/kpeauta mo cyeram Apyrux Kapr Knuenrta, mo kotopeim
MPEAYCMOTPEH oBepIapadT/Kpeaut, Tub0 B ciaydae BOSHHKHOBEHHUS 3aJI0JDKEHHOCTH II0 CUeTaM APYIHX
Kapt Knmenra, mo xotopeiM oBepapad)T HE mpemycMOTpeH, baHk mmeer mpaBO yMEHbBLIATh Ha CyMMY
3aJI0JDKEHHOCTH (CYMMY TIPEBBIIIEHHS JIUMHTa OBepapadTa/KpeanTa) MOCTYIMHBIN IS COBEpIICHUS
ormepanmii ocratok mo Kapre (mpm coBmameHWHM BaMIOTBI CUYETOB) JO TmorameHns KineHTom
3aJJ0JKEHHOCTH.

Knunent nmaer cornacue (3apaHee JaHHBIM aKLENT) HA TO, YTO B Cllydyae BOSHUKHOBEHUS NPOCPOYEHHON
3agoipkeHHocTH 1o Cdyery, 1O KOTOPOMY IIpeIycMOTpeH oBepapadrt, au00 BO3SHMKHOBEHUS
3agoipkeHHocTd 1o Cuery, mo KOTOopoMmy oBepApadT He npenycMoTpeH, baHk couceiBaer 0e3
JONOJTHUTENILHOTO aKLENTa CyMMBbl HEUCIIOJIHEHHOTO JIEHEXHOT0 0053aTeNbCTBa B MIPEAeIax OCTaTKa 10
cueram npyrux Kaprt Knuenta B banke. [{ns atux ueneit KimmeHT ynonnomourBaer baHk KOHBEpTUPOBAThH
JCHEeKHbIE CpEACTBA, Haxoasduuecs Ha cyerax KimeHTa, B BaiioTy HewcrnoigHeHHoro KimeHTom
JEHEeKHOro 00s3aTenbeTBa nepea baHKoM IO Kypcy, ycTaHOBIEHHOMY baHKOM Ha naTy coucaHus
JICHEKHBIX CPE/ICTB.
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3.9.

3.10.

3.11.

B cnyyae BO3HUKHOBEHHUS ITPOCPOUCHHON 3a10KEeHHOCTH 10 cueraM Apyrux Kapt Knuenrta (kpeauTHBIX
WM KapT ¢ oBepapadToM) nuOO0 BO3ZHHKHOBEHHUsS 3aJ0JKEHHOCTH 1o cdyeram Kapt, oBepapadrt mo
KOTOPBIM HE TmpemycMoTpeH, KiueHT nmaer coriacue (3apaHee JaHHBIA akient) u baHk umeer mpaBo
cnuchiBaTh co Cuera 6€3 IOMOIHUTEILHOTO aKIeNTa CyMMBI HEHCITOJIHEHHOT'O JICHEXKHOTO 00sI3aTEILCTBA
B mpenenax octatka Ha Cuere. na »tux uenet Kiment ymomHomounBaeT baHK KOHBEpTHPOBATH
JNEHeKHBIC CpeAcTBa, Haxojsammecs Ha Cdyere, B BallOTy HEUCHOMHEHHOro KIMEHTOM MeHeKHOTO
o0s3aTenbeTBa Tepes baHkoM MO Kypcy, YCTaHOBICHHOMY bBaHKOM Ha JaTy CHHCaHHs JIEHEXHBIX
CpPEICTB.

3akpeiTrie Cyera U BO3BpaT OCTaTKa JCHEXHBIX cpeAcTB co Cuera mpou3BOaUTCs 10 3asaBieHuio Kirenra
MIPH YCJIOBHMH TOTAIICHUs oBepApadTa, OTCYTCTBHUS MHOM 33JI0JDKCHHOCTH M 3aBEPIICHUS MEPOIPHUATHH 110
YPEryJIMPOBAHHIO CITIOPHBIX TPaH3aKIUi 1Mo ucredeHuu 30-TH KaJICHAAPHBIX JTHCH:

- ¢ jatel cgauu Bcex KapT, OTKpBITHIX K ATOMY CUETY, WJIM HCTEYEHHs cpoka aericteusa Kapt;

- 1mbo ¢ naTel nogayn 3asBieHus o 3akpbitun Kapt(sl) Visa Electron mmu Maestro, Y 9K-ITPO100
«YHuusepcanpHasy, Y OK-ITPO100 «CounansHas», BeIMyHieHHOH Kk Cyery;

- WU C JaThl TOJIa4YM 3asiBIICHUN 00 yTpaTe KXo u3 yTpaueHHBIX KapT mpu HEBO3MOXHOCTU CIa9H
B bank geiictByromux Kaprt.

[Ipu oTrcyTcTBMM neHEXHBIX cpeacTB Ha Cuere u omepanmii mo Kapre B TedeHne cpoka ee JEHCTBHS
Horosop yrpaumBaer cuiy. lIpekpamenue nedictBust [loropopa SBISETCS OCHOBAHUEM JUISl 3aKPBITHUS
Cuyera.

4. OBEPIAPA®T

4.1. bank B coorBercTBUH ¢ Tapudamu banka Moxer npenoctaBuTh KimeHTy kpeaut B Gpopme «oBepapadT»

(«oBepmpadt») o Cuery.

4.2. B ciyuae npenocraenenns Kimenty oBepapadra mo Cuery, TUMHT oBeppadTa YCTAHABIMBACTCS CPOKOM

4.3.

4.4,

Ha 1 rox ¢ maTel 3akmtodeHus JJoropopa au00 Ha MEPUOI, OCTAIOIIMICS JO UCTEUCHHS OYEPEITHOT0 ro/Ia C
IaTel 3akimiodeHus JloroBopa, ¢ HEONHOKpPAaTHBIM TMPOIJICHHEM Ha Kaxaple mocienayomue 12
KaJICHIAPHBIX MECSIICB.

[Ipn mpemocTaBieHMH JTUMHUTA OBepapadTa Ha KaXKABIH HOBBIH CPOK pa3Mep IUIaThl 3a OBepapadr,
BKJIFOYAs TUIAaTy 3a HECBOEBPEMEHHOE IoramieHue oBepapadTa W IJaTy 3a MPEBBIIICHHE JFMUTA
oBepapadTa, ycTaHaBIUBAETCA B pa3Mepe, npenycMoTpeHHoM Tapudamu banka Ha gaTy nmpojoHTannw.

Ocrarok 3agomkeHHocTH 0 Cuery Ha MOMEHT OKOHYAHHS CPOKa MPENOCTaBIEHHs JTUMHUTA oBepapadTa
MIEPEHOCHUTCS HA CIENYIOIUH CPOK C MPUMEHEHHWEM IUIaThl 3a oBepApadT, meicTByrOIeld Ha MaTy
TIPOJIOHT AIIHH.

bank nadopmupyer Knuenta 00 n3MeHeHUH AEHCTBYIOIIErO pa3Mepa IIaThl 32 oBepApadT He MeHee YeM
3a 60 kaneHAapHBIX AHEH IO HaThl OKOHYAHHs CpOKa NPENOCTaBIECHHs JUMHTa oBepApadTa MyTeM
pasMemienuss ykasanHoi wuH(opMmamuu B Otuere mo Cuery Kaprtbl, Ha uWHGOPMAIMOHHBIX CTEHIAX
moipa3aeeHnii 0aHKa /il Ha ouIMaib-HOM caiite banka B cern MHTepHeT.

B cnydae Hecornmacus ¢ ©3MEHEHHEM pa3Mepa IiaThl 3a opepapadr, KimeHT umeer npaBo OTKa3aThCs OT
mumuTta osepapadra mo Cuery, oOpaTuBIIMCH B nojpasieneHue banka mo mecty Benenus Cuera, u
MOracUTh 3aI0JKEHHOCTh 110 CUeTy 10 OKOHYAHHUS CpOKa MPEAOCTaBICHHUS JIMMHUTA oBepApadTa.

IIpu orcyrctBum 3asBieHust Knmenra o0 orkase or jnumwurta oBepApadTa npemocraBieHue KimeHty
JUMHTa oBepapadTa Ha HOBBIM CPOK C NPHUMEHEHHEM IUIaThl 3a oBepapadT, OelcTByroLleld Ha HaTy
MIPOJIOHTALIMH, CYUTAETCS COrIacoBaHHBIM KineHToMm.

bank mmeer nmpaBo B 1000 MOMEHT yMEHBIIUTHh WM aHHYJIMPOBATh JUMUT oBepapadra mo Cuery, C
MMCBMEHHBIM yBeiomiieHneM KoreHra.

bauk Moxer O6paTI/ITI>C${ K KJ'H/ICHTy C MPECHIOKCHUECM 00 YBCINYCHUU JIMMHUTA OBep;[pa(bTa 10 quTy
VBenuueHne nUMHTA OBep;[pacpTa OPpOU3BOAUTCS IMOCJIC MOATBCPIKACHUA KiuentoMm cBoero coriacus c
HOBBIM JIMMHUTOM.
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4.5.

4.6.

4.7.

4.8.

4.9.

B cnydae ycranoBnenus numurta oBepapadta mo Cuery pacxoanble omepauuu no Kapre mpoBoasTcs
CBEpX cyMM, uMeronmxcs Ha Cuere.

[Ipu obpazoBanuu oBepapadra Ha Cyere baHk HauucseT Ha CyMMY 337 0JDKEHHOCTH MPOLEHTHI C JATh
OTpaXCHUSI €e Ha CCYIOHOM cueTe (HE BKJIOYas ATy JaTy) A0 JAaThl MOTalleHusl 3aJ0JKEHHOCTH
(BKJIIOYMTENFHO) TIO cTaBKe, ycTaHOBIeHHOH Tapudamu banka.

Knmnent obsi3yercsi moramath 3aq0ibKeHHOCTh mo Cuery B Tpenenax JuMHTa oBepipadTa, a Takke B
pasmepe, MpeBHIIIAIOIIEM JUMUT oBepapadTa, B cyMMe, HE MEeHee yKa3aHHOU B oTdeTe mo Cuery, a Takxke
IJIaThl, HAYUCIICHHBIE B COOTBETCTBUU ¢ Tapudamu banka, He mo3aHee 30-TH KaJCHIAPHBIX JHEH C JaThI
otuera o Cuery.

IIpy BO3HMKHOBEHUM y [lepkarensi KapThl 3KOHOMHUYECKOM BBIFOJbI B BHJIE IKOHOMHM Ha pacxojax IIO0
BO3BpaTy CyMM OCHOBHOTI'O JIOJIT'a W/WJIM NIPOLIEHTOB IO HEMY B CIIydae HEHCIOJIHEHUS UM HeHaIJIeXKaIIero
UCIIOJIHEHHSI 0053aTEeNbCTB 10 KPEAUTHOMY JOTOBOPY OHA MOAJEKHUT HAJIOrOOOJOKEHHIO HAJIOTOM Ha
J0XO0ObI (1)I/ISI/I‘IGCKI/IX JIMI B TMOPAAKE, YCTaAHOBJICHHOM ILeI\/'ICTBYIOH_[I/IM HaJIOrOBBIM 3aKOHOJATCIIbCTBOM
Poccuiickoit @enepanuu

BaHk 00s13aH MCUUCIIUTD, yJepKaTh U YILUIATUTh B OIO/DKET CYMMY Hajora Ha JOXOJbl (PU3UYECKUX JIHIL,
WCYMCIICHHYIO C J10X0Aa, rnomydeHHoro Knuentom. [Ipyn HEBO3MOXHOCTH B TE€UEHHE HAJIOTOBOTO IEpHojia
yAep)KaTh MCUUCIEHHYI0 cyMMy Hajora baHk o0si3aH B cpok He mo3fgHee 1 mMapTa roja, Cieayromero 3a
HCTEKIITUM HAaJIOTOBBIM IEPUOIOM (KaJeHAAPHBIM TOAO0M), TUCEMEHHO cOoOOmuUTh KIMEeHTy ¥ HaJI0roBOMY
OpraHy II0 MECTY CBOErO ydeTa O HEBO3MOYKHOCTH YIEpP’KaTh HAJOr, O CYMMaxX JO0X0/a, C KOTOPOro He
YAEpAKaH HAJIOr, U CyMME HEYJEpKaHHOIO Hajora.

KimmenT o0si3aH B cpok He mo3zaHee 30 amperst Toja, CIeAyoNnero 3a UCTEKITHM HAJIOTOBBIM TIEPHOIOM
(kaneHAapHBIM TOJIOM), CaMOCTOSTEIHHO TPEIOCTABUTH B HAJOTOBBIM OpPraH IO MECTy CBOEro y4era
(>KMTEThCTBA) HAJOTOBYIO NEKJIApaIldio O TOJIYyYCHHOM JMOXOAE W B CPOK HE Io3mHee 15 wmions roja,
CIIEIYIOIIET0 32 MCTEKIIUM HAaJIOTOBBIM MEPUOAOM (KaJCHIAPHBIM TOJIOM), YIUIATHTh HAJIOT HA JIOXOJbI
(DUBUYECKHX JINI, PACCYATAHHBIA C CyMM TOIy4EHHOT'0 JJOXOJIA.

3a HECBOEBPEMEHHOE IOTallleHrne 3aJ0/DKeHHOCTH 1o CdeTy B3MMAaercs HEYCTOHKa B COOTBETCTBUH C
Tapudbamn banka. CymMmma HEYCTOMKM HAYUCISETCS HA OCTATOK IPOCPOUYEHHOTO OCHOBHOTO JOJITa H
paccumThiBaeTCs C JaThl 00pa3oBaHMs TPOCPOUCHHOHM 3aJ0JDKEHHOCTH (BKJIOYash 3Ty JaTry) N0 JaThl
BHECEHWI IUIaTeXxa (He BKII0Yast 3Ty JaTy).

4.10. 3amomKeHHOCTh, BO3HMKAIOIAs MpH coBepmieHnn JlepkaterneMm omepanuid no Kapre B cymMme,

MIpeBBIMAoIIel ocTaTok Ha CUeTe, moraImaercs 3a c4eT BHECCHHBIX (3a4MCIIeHHbBIX) Ha CUeT cpencTs (B T.4U.
HAYMCIICHHBIX TI0 CYETY MPOIICHTOB) B CIEMYIOMIEH 0YepeTHOCTH :

- Ha BO3MEIIEHHE TUIaT, IpeaycMoTpeHHbix Tapudamu banka;

- Ha BO3MEIIEHHE TUTAThI 32 HECBOEBPEMEHHOE TTOTallleHne oBepapadTa;

- Ha BO3MEIIEHHE TUTATHI 32 MPEBBIIIIEHNE pa3Mepa pa3penieHHoro osepapadTa;

- Ha TOraimeHre IPOCPOUEHHBIX IMPOIIEHTOB 3a pa3pelieHHbIN oBepapadT;

- HAa TOTalIeHHe MPOIEHTOB 3a Pa3pelIeHHbIH oBepapadT;

- HAa TOTaimeHne 3aJJ0JDKEHHOCTH 110 IPEBHINIEHHIO JIMMUTA OBepapadra;

- HA TOTaimIeHne IPOCPOUECHHOHN 3aJI0JDKEHHOCTH IO Pa3pellieHHOMY oBepapadTy;

- Ha [oraimeHue CyMM pa3penieHHOro oBepapadra.

411, Kiwment BmpaBe B Jro0oe Bpems oOTKa3aTbcd 0T oBepapadra mno Cuery, mnomaB B bank

COOTBCTCTBYIOLICC 3a4BJICHUC U IOraCuB 3aJ0JDKECHHOCTD 110 qury

4.12. HpI/I HCUCIIOJJHCHUHM HWJIM HCHAAJCKAIIEM HCIIOJHCHUU Knauentom 00s3aTenncTB MO OmUIaTe

00S13aTENBHBIX IIATSKEH M HATUYHU npocpoquHoﬁ 3a0JDKCHHOCTU IO KapTe bauk umeer mpaBo Oe3
YBCOOMIJICHUSA Knuenra:

- HOpy4aThb TPCTbUM JIMIIaM Ha OCHOBAHUHN AICHTCKUX HJIM MHBIX JOTOBOPOB, 3aKJIFOYCHHBIX bankoMm ¢
TPETbMMU  JIMLIAMH, OCYHICCTBJIATDH ,I[eﬁCTBPI?I, HalpaBJICHHBIC Ha  IOramcHue I[epmaTeneM
HpOCqueHHOﬁ 3aJ0JIZKCHHOCTH I10 KapTeE;
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- TPEIOCTaBJIATh TPEThUM JIMIIAM B COOTBETCTBHUU C YCIOBUSMM areHTCKMX WM HHBIX JIOTOBOPOB
vH(OpMAaIUI0 W JIOKYMEHTHI, MOATBEpXkaammme mnpaBa banka mo JloroBopy, B TOM 4YHUCIE O
npenoctaBieHHoM KiMeHTy nuMuTe KpeauTa Mo Kapre, pasMmepe 3aaokeHHocTd KineHTa mo kapte,
ycnoBusix JloroBopa, a Taxxke nHpopMmanuio 0 KiueHTe, B TOM 4HCIe COMEPKAIIYIO €ro MepCOHaIbHbIC
JTaHHBIE.

5. 3AJOJUKEHHOCTSD IO CYETY

5.1. B cayuae ecnu oBepapadt mo Cuery He npeaycMoTper Jlepikarenb 00s13yeTcss OCYIISCTBISATh ONEPAIMH C

ucronb3oBaHueM KapTel B mpemenax ocTaTka MEHEKHBIX cpenctB Ha Cuere. B ciydae BOZHHKHOBEHUS
3amovkeHHOcTH 1o Cuery KimeHT 00s3yercst Moracuth CyMMy 3aJ0JDKCHHOCTH ITYyTeM BHECCHHS
(3aumcienus) IeHSXKHBIX cpeacTB Ha Cyer.

6. UH®OPMUPOBAHHUE OB ONIEPALIUAX, COBEPIIEHHBIX 1O CYETY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Nudopmuposanue [epxarens 00 onepanusx, COBEPIICHHBIX ¢ UCIONb30BaHUEM KapThl, MPOU3BOIAMTCS
myTeMm npepocrtasieHus bankom Jlepxkaremo exemecsyHo Otdera mo cyery (mamee-OTder) MmO MeCTy
Benenns Cuera’’. JIOMOMHHUTETHHO HMHDOPMUPOBAHHE O COBEPIICHHBIX OMNEPALMSIX OCYIIECTBIISETCS
bankom B mopsinke, ykazanHoM Kimentom B 3asiBiIeHUH:

e myrem HampaBieHus OTuera Ha yKa3aHHBIN JlepxaTenem 3JIeKTPOHHBIHN aipec;

e myrem nonydenus Otdera B cucreMe «Coepbank Onnmavim» A Jlepkatesnei, mOIKITIoueHHBIX K
yciyre.

Bank ocyiiectBisier otnpaBky SMS-coo0iieHus mo KaKJaol CoBepIeHHON orepariuu s JlepkaTenei,
TTOAK/TIOYCHHBIX K [TOTHOMY MAKeTy yeiyri «MOOHIbHBIH GaHK». 2

Jepxatenb 00s3yeTcs MPEANPUHUMATh BCE OT HErO 3aBHCAINCE B LENIX MOAyYeHHsS HHpOpMamuu o0
oTiepanusx, HarpasisieMold bankoMm B cooTBeTcTBHH C ILIL6.1 1 6.2 YCIIOBUH, U COTTaIIaeTcs ¢ TeM, 4TO
yKa3aHHass MH(OpMalusa B JIFOOOM Clydyae CUATACTCS IOJIYYCHHOH MM B Haubojiee paHHUH 110 BPEMEHH
CPOK B 3aBHCHMOCTH OT CII0C00a HHPOPMHPOBAHHUS:

e C natel monydenus [epxatenem Otdera, HO He IMO3AHEE 7-TO KaJeHIAPHOTO THS ¢ naThl OTUeTa;

e c narbl nonydyenus Jlepxkatenem SMS-coobmenus banka, HO He mo3qHee 3-X YacoB ¢ MOMEHTA
ormpaBku SMS-coobienus bankom (1o qaHHEIM HHPOPMALIMOHHOMN cucTeMbl baHKa).

Kiment moxer oOpatutecs B bank mo mecty BeaeHust Cdera Uisi H3MEHEHHUS Crioco0a MpeoCTaBIeHUs

Otdera B TedueHHE CpoKa jaedcTBUs KapThl mim M3MEHUTH CIIOCO0 TOCTaBKH depe3 cucremy «CoOepbaHk
Lo 29

Ounaiiny.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTuera MM HECAaHKIIMOHUPOBAHHBIM AOCTYI K HEMY NPHU
nepenadye mo ceru VIHTepHeT Ha ykazaHHbIA JlepkaTteneM SIEKTPOHHBIA ajpec, a Takke 3a
HecBOeBpeMeHHoe nonyuenue [epxkarenem Otuera. B cnydae Henmonyuenus Otuera, HAIPaBIEHHOTO IO
ceru UntepHer [lepxartens momkeH oOpatuthes B bank. Ecim [lepikatens yKIOHSETCS OT MONXYYEHUS
Otuera, bank cumraer, yro Kiment Opu1 HajmmexammM oOpa3oM MPOMH(MOPMHUPOBAH 00 OMEpaIusix Mo
cuery.

Obs3anHocTh banka mno wuHdopmupoBanuio Jlepkarens O COBEPILIEHHBIX ONEPALHUAX CUUTAECTCS
WCTIOJIHEHHOW IIPH HAIPABJICHUH YBEIOMJICHHUS O COBEPILEHHBIX ONEPalMsIX B COOTBETCTBUHU ¢ 1.6.1 u/unu
11.6.2 YcnoBuii coryiacoBaHHBIM ¢ Jlepxarenem criocoOoM.

JHepxatens BripaBe o0paTtuThes B bank mis momydenns Otdera 3a Jr000H 1epuoj] BpeMeH!, HO He Ooree
qeM 3a Iociieaaue 12 Mecsiies.

27 . .
Jaroii Otuera sBIseTCS IeHb Mecsla, ykasaHHbI Ha [IMH-konBepTre B cTpoke «/laTa oTdeTa; Mo KapTaM, BelmyckaeMbM 6e3 [TMH-konBepra — nara,
yka3zaHHast Ha yeke peructpauuu [IMH-kona.
8 B COOTBETCTBHH C Tapudamu banka.
29 o
[Ipu HanMuUM TEXHUYECKON BO3MOKHOCTH.
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6.8.

6.9.

Jlepxatenp uMeer mpaBo MojaTh B baHk MUChbMEHHOE 00paIlieHre 0 CIIOPHOM orepaiuu (IPEeTeH3H0) B
teuenne 30 kaneHaapHbIX aHEH ¢ gatel Oryera ymOo B TedeHne 60 KaJeHAApHBIX JHEH C JaThI
coBepuieHust onepanuu. Hemonyduenue bankom ot Jlep:kaTens MpereH3UU B YKa3aHHBIM CPOK O3HaydaeT
cornacue [lep:katens ¢ oneparusMu.

bank He Hecer (pMHAHCOBYIO OTBETCTBEHHOCTH Mo omepanuu ¢ Kaproi, ocriopenHoii [lepxkatenem, B
crydae ecnu Jlepkartens He yBeqoMmmsl baHK O HECAaHKIIMOHMPOBAHHOM MM OIEpallid B CPOKH,
YCTaHOBJIEHHEBIE 11.2.22 Y CJIOBHIA.

6.10. bank paccmaTtpuBaer 3asBICHME O IpeTeH3MHM, a Takke uHpopmMupyer KimeHnta o pesynabTaTax

paccMoTpeHus 3asBieHus 1mo TpedoBanuio Kienra B TeueHue 30 kaneHIapHBIX AHEH CO JHS MOTyYCHHSI
3asBIICHUS, a TaKke B TeueHne 60 KaleHTapHbBIX JHEH CO THS MOTyYEHUs 3agBJICHUS IIPU UCTIOIb30BAHUN
KapTsl asist TpaHCTpaHUYHOTO TIEPEBOA ICHEKHBIX CPEIICTB.

6.11. Bo3MeleHrue IEHESKHBIX CPEICTB IO CIIOPHBIM OIEPAIMsSM OCYIIECTBIISICTCS baHKOM MO pe3ynbraraMm

7.

7.1

7.2.

7.3.

7.4.

7.5.

paccMoTpeHHst peTeH3nn JleprkaTens.

COBJIIOJAEHME 3AKOHOIJATEJIBCTBA

B coorBercTBHMU ¢ JEHCTBYIOIMIMM 3aKOHONIATENHCTBOM bank mmeer mpaBo TpeboBaTh oT KimeHra
MPEIOCTaBICHNUS] JIOKYMEHTOB (KOMHI JIOKYMEHTOB) IO IPOBEIAEHHBIM C HcIonb3oBaHneM Kapt(sr)
pacYeTHBIM OIepaIisaM B MHOCTPAHHOW BaJIfOTE, HHBIM OIEPAILIAAM C LIENBI0 OCYIIECTBIEHUS KOHTPOIBHBIX
¢bynxuit, a KimreHT o0s13yercst mpeocTaBiIsITh He0O0OXOANMBIE TOKYMEHTHI 1o TpeboBaHnio baHka.

Hepxatenp 00sA3yeTcss HE UCHONB30BaTh KapTy i1 COBEPIICHUS Olepanuid, MPOTHBOPEUYAINX
JIeNCTBYIOIIEMY 3aKOHOJIaTeNbCTBY Poccuiickoit @enepauuu.

CrpaxoBaHWe JEHEKHBIX CpPEACTB, Haxomsammxcs Ha Cdere, OCYMIECTBISCTCS B COOTBETCTBUU C
(henepamTbHBIMU 3aKOHAMH.

Hepxarenp 00s3yeTcs HE MPOBOIUTH IO CUETAM KapT OIEpalMH, CBSI3aHHBIE C MPEIIPUHUMATEIHCKON
JEeSITeTHbHOCTBIO.

bank Bopage:

7.5.1. Tlony4aTs B ciiydasix ¥ MOPSJIKE, TPENYCMOTPEHHBIX JEUCTBYIONIUM 3aKOHOJATENHCTBOM, OT KiineHta
nH(pOopMaIuio, HEOOXOAUMYIO B IENAX BBISABICHHS JIUI], HA KOTOPBIX PAaCIPOCTPAHSIETCS 3aKOHOIATENHCTBO
WHOCTPAaHHOTO TOCYIapCTBA O HAJIOTOOONIOKEHWH WHOCTPAaHHBIX CUETOB (Jajiee - HWHOCTPAHHBIN
HaJIOTOIUTATENBINNK), U UACHTU(DUITUPYIONIYIO €r0 B Ka4eCTBE MHOCTPAHHOTO HAJIOTOIIIATENbIINKA.

7.5.2. OcymiecTBIATh Tiepenayy WHOCTPAHHOMY HAJIOTOBOMY OpraHy W (WIJIM) HMHOCTPAaHHBIM HAaJOTOBBIM
areHTaM, yIOJHOMOYEHHBIM HHOCTPAaHHBIM HaJIOTOBBEIM OPTaHOM Ha ylep>KaHWe WHOCTPAaHHBIX HAJIOTOB U
cOopoB (manmee - WHOCTPaHHBIA HAJOTOBBIA opraH), LleHTpambHomy Oanky Poccuiickoit ®eneparum,
(enepanbHOMY OpraHy HWCHOJHHUTEIHHON BIACTH, YIOTHOMOUYEHHOMY Ha OCYIIECTBIEHWE (YHKIMH IO
MPOTUBOJEHCTBHIO  JIeTalu3alud  (OTMBIBAHWIO) JIOXOIOB, TIONYYEHHBIX MPECTYIMHBIM TIyTeM, H
(hMHAHCHPOBAHUIO TEeppOpU3Ma, (hefepaTbHOMY OpraHy WCHOJTHHTENBHON BJIACTH, YIIOMHOMOYEHHOMY Ha
KOHTPOITb ¥ HAJ30p B OOJIACTH HAJIOTOB M COOPOB, MH(OpMAINH, TOATBEpKAatomIeH, 9yro KitneHT sBistercs
WHOCTPAaHHBIM HanororaTtensimukoM. [lepenaBates wHbopMarmio baHk BIpaBe TOIBKO MpU COOIIOIEHUU
TpeOOBaHMIA 3aKOHOJATEIHCTBA W TPH MONydeHWH OT KiMeHTa - WHOCTPAaHHOTO HAJIOTOIIATeNbIIHKA
coriacusi Ha mepefavy MHGOpMaIii B HHOCTPAHHBIA HAJIOTOBEIM OpraH, KOTOPOE SBISETCS OJHOBPEMEHHO
corllacueM Ha mepenauy Takoi uHpopmaryu B LlenTpansubiii 6ank Poccuiickoit @enepanuu, GenepanpbHbIR
OpraH WCIOJHUTEIHLHOW BJIACTH, YIOJTHOMOYEHHBIH Ha OCYIIeCTBIIeHHE (YHKIHH IO MPOTHBOACHCTBUIO
neranu3aniy (OTMBIBAHUIO) TOXOOB, IMONy4YE€HHBIX MPECTYIHBIM ITyTeM, U (UHAHCHPOBAHUIO TEPPOPH3Ma,
(enepanbHBIl OpraH WCIOJHHUTEIBHOW BIACTH, YMOIHOMOYEHHBIM Ha KOHTPOJb M HAa30p B OONACTH
HaJIOTOB U cOOpOB (Haiee-coriacue Ha nepenady nHhOpMaIi B THOCTPAHHBIN HAJIOTOBBIM OpTaH).

7.5.3. [IpunaTes pemieHre 00 OTKa3e B COBEPIICHUH OIEpanuii (3a UCKIOYEHUEM OIepalliii, YKa3aHHBIX B
nonnyHkre 7.5.4 myHkTa 7.5 HacTOSmMX YCIOBWH), OCYHIECTBISIEMBIX B IOJIb3Y WIH 1O IOPYYSHUIO
Kimmenta mo Cuery B cinydae Hamuums y baHka 00OCHOBAaHHOTrO, JOKYMEHTAJIBHO IOATBEPKIECHHOTO
npeanoioxeHusi, 4ro KIMeHT sBIfeTcs WHOCTPAHHBIM HAJOrOIJIATENBIIMKOM, W HENpPEICTaBICHUS
Kimentom B TedyeHume mnsATHaAUATH pabouynx AHEH co AHA HampaBieHuss bankom Kimenty 3ampoca 00
oTHeceHuU KineHTa K MHOCTpaHHBIM HAJIOTOIIATEIbITUKAM:
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(a) I/IH(bopMaIII/II/I, HOSBOJ’I;I}OIHCI‘/'I OMPOBCPTHYTH MPCAIOJOXKECHUE O TOM, UTO OH OTHOCHUTCA K KaTCrOpuun
HWHOCTPAHHBIX HAJOTOIIATCIIBIITUKOB;

(6) HeoOxomuMOit HH(MOpMAaLUH, UACHTUQHULINPYIOLIEH ero B KaueCTBE MHOCTPAHHOTO HAJIOT OMJIaTENbIINKA;

(B) cornmacust Knuenra (0Tka3a OT MpeOCTaBIICHUS COTJIACHs) Ha Tepenavyy WHGOpPMAIUK B MHOCTPAHHBIN
HAJIOTOBBIM OpraH.

7.5.4. TlpekpaTuth coBepuieHrne omnepanuidi mo CyeTy, BKIOYas OIEpaliy 10 3aYHCICHUIO JICHEXHBIX
CpPE/ICTB Ha CYET, OTKPBITHIH KiMEeHTy — MHOCTpaHHOMY HAJIOTOIUIATENBIINKY, IPU IPUHATHN pelIeHUs 00
OTKa3€ B COBEPIICHHUH OIEpaluii B COOTBETCTBUH MOJIYHKTOM 7.5.3 TyHKTa 7.5 HacTOsSmUX Y CIOBUM 3a
WCKITIOYCHUEM TUIATEKEH, MPeAyCMOTPEHHBIX ab3allaMd BTOPBIM - IISITBIM TYHKTa 2 cTatbu 855
I'paxxnanckoro xonexca Poccuiickoit ®enepanuy, NMepeBONOB JEHEKHBIX CPEICTB HAa OAaHKOBCKUH cyeT
Knuenta - mHOCTpaHHOTO HaJOTOIIATENbIINKA, OTKPBITHIH B APYrod KPEAWTHOM OpTraHM3alM{, BBLAAYH
JEHEeKHBIX CPEACTB co cueTa KiMeHTy - MHOCTpaHHOMY HaJIOTOIIATENbIINKY.

7.5.5. Pactopruyte [loroBop B OIHOCTOpDOHHEM TMOpSIKE B Ciydae HernpenoctaBiieHus KimeHtom -
WHOCTPaHHBIM HAJIOTOIUIATENBINMKOM B TEUEHHE TSITHAANATH pabodyux JTHeW Tocie AHS NpuHATHA baHkoM
pemieHnss 00 OTKa3e B COBEPIICHUM OIepanuii HHPOpPMAIUU, HEOOXOOUMOW Ui €ro WACHTH(HKALIUN B
KauecTBe HWHOCTPAHHOTO HAaJOTOIUIATENbIINKa, W (WIM) B ciaydae HemnpepocTaBieHuss Kimentom -
HMHOCTPaHHbIM HAJIOIOIIATENBUIIMKOM corjlacusl (OTKasa OT IIPEAOCTaBJICHUS COIJIacHs) Ha Iepenady
rH(OpMaIuy B MTHOCTPAHHBII HAaJIOTOBBIM OpraH.

7.6 bauk yBegomisier KimeHTa o0 pelieHnn OTKa3aTh B COBEPIIEHUH OIMEpallii, OCYIIECTBISEMBIX B ITOIb3Y
nin 1o nopydenuto Kmmenra mo Jlorosopy, o pemieHnu pactoprayTh JloroBop B 0IHOCTOPOHHEM IOPSIKE,
HE TO03JHEe JHA, CIEAYIOIIero 3a JHEM MPHUHATHS PElIeHHs 10 OCHOBAaHUSM, M3JIOKEHHbIM B M.1.7.5.3 u
7.5.5 macrosmmx YcnoBuil mo anpecy KimeHTta/agpecy SNEKTpOHHOH MOYTHI/TIO HOMEPY MOOHIIBLHOTO
tenedoHa, KOTopblii ykazaH Kimentom B 3asBienun b0 B MHOM JOKyMeHTe, opopmieHHOM KimeHToM B
pamkax Jloroopa.

8. OTBETCTBEHHOCTDB CTOPOH
8.1. baHKk He HeceT OTBETCTBCHHOCTH B CIyJasx HeBbINOJHEeHUs [lepxaTeneM yciouii Jloroopa.

8.2. Jlepkarens coriamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a KaKne-JIM00 cOou B 00CITy)KUBaHUH,
CBSI3aHHBIE C 00OpyJOBaHWEM, CHCTEMAaMH IIOJa4ddl JIJIEKTPOIHEPTHH W/WIN JIMHUIN CBS3W WM CETeH,
KOTOpBIE 00ECTIEYMBAIOTCS, KCILTYaTHPYIOTCS H/FITH OOCTYKUBAIOTCS TPETHhAMH JIUIIAMH.

JlepkaTenb TakKe COrIaniaeTcs ¢ TeM, YTO baHK He HeceT OTBETCTBEHHOCTH B CHUTYAIIUSX, HAXOMSIIHXCSI
BHE c(eprl KoHTpOIs banka.

9. UBMEHEHHUE UH®OPMALUU, HABJIIOAEHUE U 3AITUCH

9.1.Kimment o0s3yercs mHpOpMHpOBaTh baHKk 00 M3MEHEHWW NAaHHBIX, YKa3aHHBIX B 3asBIeHHH (B T.4. Ha
MOTy4YeHHUEe JTOMOMHUTENBHBIX KapT), B TeueHne ceMn KaJleHJapHbIX THEH ¢ 1aThl HX N3MEHEHHS.

9.2. [lepxatenb coriamraercsi ¢ TeM, 4To baHK BIpaBe OCYyIIECTBIISATH BUACOHAOTIOACHNE, a TaKkXkKe TenedOHHYIO
3alMCh B CBOMX IIOMENICHUSIX M Ha CBOMX YCTPOWCTBaX B IENAX OOecredeHHs Oe30MacHOCTH |
Ha/UIeKaIero oocimyxuBaHus Jlepkartens Oe3 ero IOMOTHUTENBHOTO yBEeIOMIICHHUS. Buaeoszamumcn u
3amuch  TeNeOHHBIX PA3rOBOPOB MOTYT OBITh HCIIONB30BaHBI B KAaueCcTBE JIOKA3aTEIbCTB B
MpOLECCyaTbHBIX JeHCTBUSX.

10. IPEJOCTABJIEHUE YCJAYT'A «MOBWJIbHBIA BAHK»

10.1. Ycnyra «MoOWinbHBIN OaHK» - yCiIyra AMCTAaHIIMOHHOTO JocTyma [lepxkaTens K CBOMM cdeTaMm KapT U
IpyruM cepBucaMm banka, mpemnoctaBisiemas bankom KineHTy ¢ HcIionb30BaHHEM MOOUIBHOW CBSI3U (110
HOMepy (aM) MOOMIIBLHOTO (BIX) Tenedona (oB).

10.2. bank npenocrasisier Kimenty yenyry « MoOWiIbHBIH OaHK» MPH HAJIMYMN TEXHUYECKOH BO3MOXKHOCTH, a
TaKX€ COOTBETCTBYIOILETO COIMIAIEHNs MKy baHKOM M onepaTopoM COTOBOM CBS3H.

10.3. Ycnyru npeqocTaBisitoTcs IpY YCIOBUH MOJIOKUATENBLHON HISHTU(UKAIUK U ayTeHTHQuKauuu Jepsxarens
Bbankom.
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10.4. Tlpu mpoBeneHUH oreparuii Mo cyeram KapT npumensitorcss Tapudbl banka, gelicTByIome Ha MOMEHT
00paboTku onepaunii bankom.

10.5. depxaTens maeT coryacue (3apaHee JaHHbINA akient) banky, u bank mmeer npaBo 6e3 1OMOIHUTENBHOTO
akuenra Jlep>kaTenst Ha CHMCAaHHE CO cyeTa IUIAThl 3a MPOBEICHHE orepanuii, onpeaeneHHon Tapudamu
banka.

10.6. Jlep>kaTenp corjamaercs ¢ TeMm, 4ro baHk BmpaBe coxXpaHSATh PEKBU3UTHI MEPEBO/A, OCYIECTBIEHHOIO
JlepxateneM C MCIOAb30BaHUEM YCIyru «MoOWIBHBIA OaHK» B KauecTBE IIa0JIOHA JUIS IPOBEICHUS B
nocienyrorieM JlepkareneM omnepaiuii ¢ UCIOIb30BaHUEM YCIyTH « MOOHIIBbHBIN OaHKY.

10.7. bank undopmupyer [epxarens o mepax 0€301macHOCTH, pyuckax Jlepxarels 1 BO3SMOXKHBIX MOCIICICTBUSIX
s Jlepkatenst B ciiydae HecOONMIOACHUS Mep HH(OpMAIMOHHON 0e30MacHOCTH, PEKOMEHJOBAaHHBIX
Bankom. HMHbpopMmupoBaHHE OCYIIECTBISCTCS Ha oduIManbHOM caiite banka B ceru MHTepHer, B
noxpasaeicHusx banka, mnyrem ormnpaBku SMS-cooOmieHuit Ha HOMEpP MOOWIBHOTO TeledoHa,
nojKitoYeHHoro JlepxkareneM K yciyre « MoOWIBHBIA OaHK.

10.8. JlepxkaTenb 0053yeTcss 03HAKOMUTBLCS C MEpaMH 0€30ITaCHOCTH M HEYKOCHUTEIILHO UX COOJII0IATh.

10.9. bank nyOnukyer akryanbHbid [lepedeHb omepanuii, JOCTYMHBIX JlepKaTento MOCPEICTBOM YCIyIH
«MoOubpHBIA OaHk», Ha oduimaabHOM caiite banka B cern WHTepHer. baHk mMeer mpaBo B J1r000it
MOMEHT 110 COOCTBEHHOMY YCMOTPEHHIO U3MEHUTH IlepeueHb omepaiiui, npenocTaBisieMbIX TOCPEACTBOM
yenyru «MOOHITEHBIN OaHK.

10.10. Iomxmrouenue Hepxatens K yciayre «MoOWIBHBIA OaHK» OCYIIECTBIIICTCS HA OCHOBAaHUH 3asBIICHUS HA
IOAKITIOYCHHE K yciyre «MOOHITBHBII GaHKY» OHIAM M3 CIIEAYIONIHX CIIOCO60B™:

e B TompasleneHWM baHka - HAa OCHOBAaHWM 3asiBICHWE Ha TOMy4YEHHWE KapThl, ITOAMHCAHHOTO
CcOOCTBEHHOPYYIHOU TTOANHCHIO JlepkaTens, 1u00 3asBicHHUS Ha MOAKIIOYCHHE K yeiayre «MoOMIbHBIN
0aHK» YCTaHOBJICHHOM BaHKOM (hOpMBI, MOANKMCAHHOIO COOCTBEHHOPYUYHOM MOANUCHIO JepKaTess niu
aHaJIOroM COOCTBEHHOPYYHOM moAmvcH Jlepkarens;

e Yepe3 YCTPOHCTBO caMooOCITykuBaHUs baHka - ¢ mcmons3oBaHueM KapTel W MOATBEPKAAETCS BBOAOM
IINHa;

e uepe3 Konrakrasii LlenTp banka - Ha Homep TenedonHa Jlepikarens, 3aperucTpupoBaHHbl B banke, mpu
YCIIOBUH cOOO0IIeHusT KoppekTHOH KoHTponpHO# nHpopManmu JlepxxaTens;

e uepes cucremy «COepbank OnmaitH» - Ha HOMep Tenedona [lepikarens, 3aperucTprupoBaHHbIi B banke.
[MoakmroueHne K ycIyre MoATBEPIKIAETCS BBOJOM OJHOPA30BOTO MapoIIs.

10.11. IIpemoctaBmenue Jlepxaremo yciuyrd «MoOWIBHBIH OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C
HoroBopom wu PykoBojmcTBoM 10 wmcmonb3oBaHuio «MoOwibHOTO 0OaHKa», pa3MellaeMblM Ha
opunmansHOM caiite banka B cetn HTepHeT 1 B moapa3aeneHusx banka.

10.12. Hns meneit momydeHus yciayru «MoOwibpHBIH OaHK» JlepkaTenb 00s3aH CaMOCTOSATENBHO OOECIICUHTh
moAep KKy QyHKIMY nepenadn u nomydernss SMS-coobmennit u USSD-3anpocoB Ha cBoeM MOOHIIBHOM
TenedoHe, a TakKe MOAKIIOYEHHWE K yciayram mnepemadn u momydeHuss SMS-coobmenuit u USSD-
3aIIPOCOB Y COOTBETCTBYIOLIETO OIepaTopa MOOMIIBHOM CBSI3H.

10.13. Onnara JlepxaTeneMm KOMUCCHU 3a Iepefady COOOIIEeHNH, B3MMAaeMOI OrepaTopoM MOOHIIBHOM CBSI3H, HE
sBIsiercs mpeamerom Jlorosopa.

10.14. TIpenocraBnenne ycinyr «MoOWIEHOrO 0aHKa», B TOM 4YHCIE, TIEPEBOJ JACHEKHBIX CPEICTB CO CUETOB
Knnenta B banke Ha cuera (u3MyecKMX W IOPUAWYECKUX JIMI[ OCYIIECTBIISIETCS HA OCHOBaHHMU
ronmydyeHHoro bankoMm pacrniopspkeHus B Bune SMS-coobmennst mimm USSD-koMaH[bI, HAIIPaBIEHHBIX C
HCTIOJIb30BAaHMEM CpeEICTBAa MOOWIIBHOW CBA3M ¢ Homepa TenedoHa, ykazaHHOro Jlepkarenem npu
MOJIKITIOYEHUHN yCeayru « MoOmbHBbIH OaHK» (Hanee - CooOmieHue).

10.15. [Hdepxatens moxaTBepkaaer, 4ro monydeHHoe bankom CooOmieHue paccMmaTpuBaercsi baHkoM Kak
pacnopsbkeHue (IIopydeHne) Ha IIPOBEeIeHHE ONepalui Mo cyeraM KapT Jlepkarens u Ha pegocTaBlieHHE
JIpyrux yciayr baHka, Hoiny4eHHOe HENOCPENCTBEHHO OT JepxkaTens.

* CrocoGbl MOMKTIOUEHHST K yenyre «MoOWIbHBIN OaHK» M BUIBI c4eToB KimMeHTa, MOAKIIOWAEMBIX K YCIyre, ONpelemsioTcs
TEXHUYECKIMH BO3MOXKHOCTSIMU TePPUTOPHAIBHBIX ITOoApa3aencHuii banka.
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10.16. CooOmienust (37eKTpOHHBIE NOKYMEHTHI), HampaBieHHble [lepkaTeqeM B baHk mocpencTBom ycimyru
«MOOHIBHBIN GaHK», UMEIOT IOPUIUYECKYIO CHIY JOKYMEHTOB Ha OYMaKHBIX HOCHUTEISX, 3aBEPEHHBIX
COOCTBEHHOpYYHOH moAmuceio JlepkaTens, OQOPMIECHHBIX B COOTBETCTBHM C TpPeOOBaHUSIMU
3aKoHOzAATeNnbCTBa Poccuiickoit Denepanyuu, M MOPOXKAAIOT aHAJOTMYHBIE MM MpaBa M OOS3aHHOCTH
Hepxatenss u banka mo nacrosimemy JloroBopy. JlaHHBIE AOKYMEHTHI B 3JIEKTPOHHOH (hopMe MOryT
CIIy’KUTb JJOKa3aTeIbCTBOM B CY/I€.

10.17. UcnonHeHnue pacropspkeHui/mopydaenuii Jepxatens, nepeaHHbIX MOCPEACTBOM YCIyrd «MoOOUIbHBIH
OaHKk», ocymiecTBisiercs baHkoM He mo3nHee pabovero IHS, CIEAYIOIIEro 3a JHEM IONyYeHHUs TaKOro
pacropsHKeHHsI/ TIOpyIeHusl.

10.18. Jlep>xaTens aaer coriacue (3apaHee JaHHBIN akienT) banky, u baHk umeeT npaBo 0e3 TOMOIHUTEIBHOTO
akuenra Jlepxatens Ha cnmcanue co Cuera mo6oit Kapter [epkatens (3a MCKIIOYEHHUEM KPEOUTHBIX
KapT) IJIaThl 3a ycIyry « MoOuibHBINM OaHK», onpenenennon Tapudamu.

10.19. B cnyuae ecnu Ui CUcCaHMs TUIaThl 3a TpefocTaBieHue ycnyrd «MOOWIBbHBIN OaHK» CPEACTB Ha
Cuere(ax) Kapt(p1) HemocTaTOwHO, baHK HMeeT mnpaBO MPHOCTAHOBUTH MPENOCTABIEHHE YCIYTH
"MoOunbHbIH OaHK", ¢ HalpaBJICHUEM Ha HOMEp MOOWIBHOrO Tenedona Jlepkarens COOTBETCTBYIOIETO
yBeqoMiieHHs. Bo300OHOBIEHHE TpenocTaBieHus yCIyrd «MoOWIBHBIH OaHK» OCYIIECTBISIETCS TOCIHE
MoCTyIUIeHHs Ha cueT Jlepkarens HeoOX0AUMOI CyMMBI 1 CIIICAaHUS TIJIATHI.

10.20. depxatenb 00s13aH UCKITIOYUTH BO3MOKHOCTD HCIIOIB30BAHUS TPETHUMH JIMIIAMU MOOWIJIBHOTO TeledoHa,
HOMEp KOTOPOT'0 HCIOJIB3YyeTCsl JUT HPEOCTaBICHNs yCIyrd «MoOMIbHBIN GaHK».

10.21. lepxarens 00s3aH WHPOPMUPOBaTh bBaHK O mpeKpalleHWH HWCIONb30BaHUsI HOMEpa MOOHILHOTO
TenedoHa, MOAKITIOYEHHOTO K yeiuyre «MoOHIBHBIN OaHK.

10.22. bauk He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazaHus B COOOIICHUH HEBEPHOI'O PEKBH3UTA ILIATEKA H/UIIM CYMMBI IUIATEKA, a TAKKE
10 CIIOpPaM M Pa3HOIJIACHAM, BO3HUKAIOIIMM MOy JlepikaTeaeM U OpraHU3alusIMHU-II0JTydaTeIIMU
IaTeXa, €CIM CIOPhl M Pa3HOIJIACHS HE OTHOCATCSA K IPEJOCTaBjieHUI0 yciayrd "MoOHIbHBIN
OaHk";

- IO TIPETEH3UAM JIUI] - BIIaJeIblleB HOMEPOB MOOMIIBHBIX Tene(OoHOB, yka3aHHBIX [lepxareneM mpH
MTOIKITIOYEHNN yCIyrH « MOOMITBHBIN OaHKY;

- 3a HelOCTaBKy coobmieHus Ha TenedoH JlepxaTens, B ciiydae eciu 3TO 0OYCIOBIEHO MPUYNHAMH,
He 3aBHCAIMMUME OT banka (cooOImeHrne He OTHPABJICHO OMEPaTOPOM MOOMIIBHON CBSI3H, TenedoH
Jlepxaternst HeOCTYIEeH JUTTENBHOE BPeMs | T.I1.);

- 3a ymep0O n ¢dakT pasrinameHns OaHKOBCKOH TaiHbBI, BOSHUKIINE BCIEACTBUE Jomycka Jlepxarenem
TPETBUX JIMI K HCHOJNB30BAHUIO MOOWIBHOTO TenedoHa, HOMEpP KOTOPOTO HCIONB3yeTcs Ul
mpenocTaBiIeHus yeryru «MoOOHITBHEIN OaHKY;

- 32 TIOCJEICTBHS HCIIONHEHHS PacIOpsHKEHHS, IepelaHHoOro B baHK ¢ Hcmonb30BaHMEM HoOMepa
MoOmitbpHOTO TenedoHa [lepxaTens, B TOM 4ucie, B CIy4ae UCIOIB30BAHUS MOOMIBHOTO Tened oHa
Jlepxatens HeYIOITHOMOYEHHBIM JIUIIOM;

- 3a yuiepO, BO3HUKIINH BCIEACTBHE yTpaThl WM nepenaun JlepxxaTteneM coOCTBEHHOIO MOOMIIBHOIO
TenedoHa HEYNOTHOMOYEHHBIM JIMLAM;

- B CJIy4aC€ HCBO3MOXXHOCTHU IIPEAOCTABJIICHUSA YCIIYT «MoOHUIBHOr0 0aHKay IO HC3aBUCAIIIUM OT banka
06CTO$IT6J'ILCTB3M, B TOM HYHCIC IO IMIIPUYUHE HCE TMPCAOCTABICHUA BaHKy CTOPOHHUMH
OpraHuvsanusiMu CEpBUCOB, H€O6XOL[I/IMI>IX JIs peain3aluu yCeiyru «MOOHIIBHBIN OaHKY.

10.23./lepxaTens cornamaercs Ha Tepenady pacrnopsiKeHWN/TIOpydeHUd W/Win WHPOpPMAlMd 1O KaHaiaM
nepenaun COOOIIEHWH, Oco3HaBas, 4YTO TakuWe KaHajbl Mepedadyd HHQoOpMalMu HE SBISAIOTCS
0e30MacHbIMU, M COIJIAllaeTcs HECTH BCE PHCKH, CBA3aHHBIE C BO3MOXHBIM HapylIEHHEM
KOH(PMICHIMAILHOCTH, BO3HUKAIOIIME BCIEACTBHE HCIOAb30BAHMS TaKUX KAaHAJIOB Ilepegadu
UH(POPMAaLIUH.

10.24. Yenyra «MoOuIbHBIH OaHK» B paMKax HacTosmero Jloropopa mpeaocTaBisieTcs 10:

- monmy4yeHus 3asBieHus Jlepkatens o0 OTKIOYEHUH HoMepa TenedoHa oT yenyrd «MoOUIbHBIMA
OaHK»;
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- OTKJIIOYeHUs ycinyru «MoOuibHbIH O0aHk» [lepikaTenem depe3 yCTpOHCTBa caMOOOCTyKUBAHUS TIPH
HaJU4YUHU TEXHUYECKON BO3MOKHOCTH;

- monydeHwus 3agBieHus [epxkarens o pactop:xkenuu Jorosopa.
10.25. bank umeer npaso:

- OCYIIECTBISITH KOHTpOJb cMeHbl CMIM-KkapThl 1o HOMepy TenedoHa, MoaKIoueHHoro Jepxarenem
K «MoOunpHOMYy ©OaHKy», H, B CIy4ae BBIABICHUS TakuxX (PakToB, MPHOCTAHABIMBATH
npenocrasicHue yciayr «MoOunbHOro OaHka» 10 monrBepxkacHus epxareinem cmeHsl CHUM-
KapThl;

- mpoBepsATh $akT BuageHus Jepkarenem HoMepoM TenedoHa, MOIKIIOUYEHHBIM (TTOJKITI0YaeMbIM) K
yeayre «MoOusHBIH 6aHk». B ciyyae BBISBICHHS IPU3HAKOB MPHHAISKHOCTH HOMepa TenedoHa
TpeTbeMy JHIly HJIM HHOIO OTYYXKJIeHUs Homepa TenedoHa, baHK uMeer mpaBo O0TKa3aTh
HepxaTenio B MOIKIIOUYEHUH HOMepa TenedoHa K yciyre « MoOUIbHBIH OaHK»/ OTKIIIOYUTh HOMEP
tenedoHa ot yciyru «MoOUIbHBIA OaHK;

- BBOJMTH B «MOOHIFHOM OaHKE» TUMHTHI, OTPaHUYCHHSI HA COBEpIICHHE OTNEpalii U APYrHe Mephl
W TIOJIMUTUKK O€30MacHOCTH, HalpaBlICHHbIE Ha COKpalleHWEe BO3MOXKHBIX mMoTepb [lepkartens oT
HEIIPaBOMEPHBIX JICHCTBUN TPETBUX JIMLI;

- TPUOCTAHOBHUTH WJIM TPEKPATUTh TMPENOCTaBICHUE YCIyrd «MOOWIBHBIA OaHK» B clydae
HapymeHus JlepkareaeM cBoMX 00s3aTEILCTB MO HacTosmemMy JloroBopy, a Takke, eciau y banka
BO3HHKAIOT ITO03PEHUS, YTO OMEPAIIHS COBEPIACTCS B IENISAX JICTaTu3aiy (OTMBIBAHUS) T0XO0I0B,
MOMYYEHHBIX MPECTYITHBIM ITyTeM, WK (PUHAHCUPOBAHUS TEPPOPU3MA.

10.26. Ilpu npoBeneHnn orepanuii ¢ UCIOIb30BaHNEM yCIyTru «MoOuiapHBIH baHk) BCTonb3yercss MOCKOBCKOE
BpeMsl.

11. IPEAOCTABJIEHHUE YCJIVT C HCIIOJIb3OBAHUEM CUCTEMbBI « CBEPBAHK OHJIAWH» 1
INPOBEJAEHHUE OIIEPAIIMU B CETU UHTEPHET

11.1. Cucrema «COepbank OmnnaiiH» - aBTOMAaTH3WPOBAHHAS 3aIUINCHHAS CHCTEMa IUCTAHIIMOHHOT'O
obcnyxuBanus Kinenra yepe3 oduinanbhblii caiT banka B cetn MHTEpHET, a Tak)Ke MOOUIbHBIC MTPHIIOKEHHS
Banka, obecrieunBaromast:

- BO3MOKHOCTH COBEpIICHHS KJIMEHTOM oreparuii mo Cueram KapT W MHBIM CUeTaM, OTKPHITEIM B banke, a
Taxoke okazanus KimmeHTy nHbIX (UHAHCOBBIX yCIyT (Hajiee — yCIyTn);

- mocTym K nHpopMaruu o cBonx Cyerax KapT U JPYTUX MPHOOPETEHHBIX OAHKOBCKHUX YCITyTaX;

- BO3MO)KHOCTb COBEpIIIEHUS NEHCTBUI 1Mo moimydeHuio oT banka, ¢opMupoBanutio, HampaBieHuio B bank
3JIEKTPOHHBIX JOKYMEHTOB (B TOM 4HCIe IS LeNell 3aKIoueHns JoroBopoB Mexay Kinuentom u bankom), a
TaKKe 10 MOANMMCAHUIO 3JIEKTPOHHBIX TOKYMEHTOB aHAJIOroM cOOCTBeHHOpYy4HOU noanucu Kiuenta (nanee
— ICUCTBHA);

- JOCTYII K COXpaHEHHBIM KOITUAM 3JICKTPOHHBIX JOKYMCHTOB.

11.2. bank mnpenoctaBusier KiueHTy yciyrd, BO3MOXHOCTb COBEpLICHMS ONepauuid U JeHcTBUH C
ucnosb30BaHuEM crucTeMbl «CoepOank OHIaliH» NPU HANUYUK TEXHUYECKOH BO3MOXKHOCTH.

11.3. bank nybnukyet akryanbHbli [lepedens ycnyr, nmpenoctasisieMblx Jepxarento yepes cucremy «CoepbaHk
o N 31

Omnnaita», Ha opunmanbHOM caiite banka™ B cern MHTepHer. bank mmeer npaBo B OAHOCTOPOHHEM IMOPSIAKE

W3MEHSTh IIepeyYeHb yCIIyT, OKa3biBaeMbIX Jlepikarento uepes cucremy «CoepOank OHIalH».

11.4. TIpenocraBnenue [epxarento ycnyr «Coepbank OHJaliH» OCYIIECTBISIETCS B COOTBETCTBHH € J{OroBOpOM,
a TaKkKe B COOTBETCTBUM ¢ PykoBoicTBOM mo ucnonb3oBaHuio «COepOank OmialiH», pa3MeliaeMbiM Ha
opunmansHoM caiite banka B cern MHTepHer.
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B mpenenax TeppUTOpHH OOCIYXHBAaHUS OTAEIBHBIX TEPPHTOPHAIBHBIX OAHKOB IEpeueHb OIepaluii, coBepIIaeMbIX depe3 cHcTeMy «COepbOaHK
OmuaifH» MOXKeT OBITh OrpaHUYCH 110 TEXHUYECKUM IpuduHaM. MH(popManuio o mpenocTaBiIseMbIX yCIyraX MOXKHO ITOTy49uTh B (umane banka mo mecty
3axuoueHus Jlorosopa.



11.5. Tlonkmouenne Jlepxkarens k ycnyre «COepbank OHIAlH» OCYIIECTBISETCS NMPH YCIOBUW HAIUYUSA Y
Hepxarens neiictBytromneit KapTel, mofriroueHHON K ycinyre « MoOWIBHBIN OaHK».

11.6. Hoctyn [epxartens x ycayram cuctembl «CoOepbank OHaiH» OCYHIECTBISIETCS NpPU YCIOBHU €ro

yCIeIHON WIASHTUPHUKAINN U ayTeHTU(UKAMKY Ha OCHOBAaHUU WICHTHU(HUKATOPA TIONb30BATENS M TOCTOSHHOTO
2

napons -, Koropble JlepKaTenb MOXKET MOTYYUTh OJHUM U3 CIEAYIOIHUX CIIOCOOOB!

e TONYYHTH YEpPE3 YCTPOHCTBO CAMOOOCITYKHBAHHS C HCIIONb30BAHHEM CBOEH OCHOBHOH Kaprhr>.

Onepauml HOJ’Iy‘IeHI/Iﬂ I/II[CHTI/I(l)I/IKaTOpa IIOJIB30BATCIIA U ITOCTOSAHHOI'O naponﬂ HOILTBCp)KILaCTCSI
TTMH-xonoMm;

®  CaMOCTOSTENIBHO OINPENENUTh Uepe3 yIaleHHYI0 PEeruCTpaliio Ha caiite baHka Ha cTpaHHIle BXOa
B cucteMy «CbepOank OmHaifH» C HCIIOTB30BAHMEM CBOEH OCHOBHO# Kaprsr. Omeparus
CO3JIaHMs UACHTU(UKATOPA TIOIB30BATENS U IMOCTOSIHHOTO TapOoJIsi MOJATBEPIKAAETCS OTHOPAa30BbIM
mapoJyieM, KOTOpBIH HampaBiisieTcss Ha Homep TenedoHa Jlepkarens, MOAKIIOYEHHBIA K yCiIyre
«MoOHITBHBIH OaHK».

11.7. Omepamnn B cucreme «COepbank Ownaiin» JlepaTenb MOATBEPKIAET OTHOPA30BBIMU MAPOJISIMH,
KOTOpbI€ BBOJATCS TPU COBEpIIEHMM omepanuu B cucreme «CoOepbank OwnnaitH». OmHOpa3oBble Mapoiu
[epkatenb MOXET IOTYyUUTh:

e uepe3 YCTPOHCTBO caMOOOCTyKHBaHHUS Banka® ¢ Hconp30BaHMeM CBOEiT OCHOBHOI Kaprter banka.
Ormeparust TOTydYeHHUsT OTHOPA30BBIX Maposel moareepxkaaercs [IMH-kogoMm;

. B SMS-coo0rieHnr, OTHpPaBICHHOM Ha HOMEp MOOWJIBHOrO TenedoHa, MOAKIIOYESHHOIO
Hepxatenem & ycayre «MoOWimpHBIH OaHK» (NP BEIOOpPE TAHHOTO CIIOCO0a TOMYYCHUS
OJIHOPa30BOro mapoJist B cucreme «Coepbank OHmaitny).

Heo0xoauMocTh MOATBEPXKICHUST OINEPallii  OJHOPA30BBIM MApoJieM W THIT OJHOPA30BOTO MApOIs st
MOJTBEPXKICHUST ONepaluy onpenenser baHk u JoBoAMT JaaHHyo wuHbopmanuio 1o Jepxkarens mytem
otobpakenus nHpopmarun B cucteme «Coepbank OHIANHY TIPH COBEPIICHUN OTICPAITHH.

11.8. TlocTostHHBIN M OAHOPA30BbIi Mapoiiu, BBeaeHHbIe KinenToMm B cucreme «CoepOank OHIaiH» 11 Heeh
MOJIMCAHUS  DJICKTPOHHOTO JIOKYMEHTa, SIBJSIFOTCS aHAJIOrOM COOCTBEHHOpY4YHOM moamucu KomeHra.
DNeKTpOHHBIE JIOKYMEHTBI, B TOM 4YHCIE JOTOBOPHI W 3asBJICHUS, IOANUCAHHBIE W TIepeNaHHbIE C
WCIOJNIb30BAHMEM  TOCTOSHHOT'O H/WJIM  OJHOPAa30BOTO Mapoiisi, mpu3HamTcs bankom wu  KimeHTtom
PaBHO3HAYHBIMHU JIOKYMEHTaM Ha OYMa)KHOM HOCHUTENE, MOJIMHCAHHBIM COOCTBEHHOPYYHOH MOAMUCHIO, M MOTYT
CITYXHTb JIOKa3aTeIbCTBOM B CYJIE.

[Ipu pasmemennn B cucteme «Coepbank OHIAH» 3JEKTPOHHOTO ITOKYMEHTA WITM CCHUTKH Ha 3JIEKTPOHHBIN
JOKYMEHT, KOTOPBIA COACPKUT YCIOBHUS JIOTOBOpPA, TAKOW JIOKYMEHT TIPU3HAETCS HAIPaBICHHBIM bBaHKoM
Kinenty. Cornacue KJIMEHTA 3aKIIOYUTh IPEIIaraeMblid JOrOBOP MOXKET OBITh JIAHO MYyTEM HEMOCPEACTBEHHOTO
HATpaBJICHHUSI TMOCTOSHHOTO W/WIM OJHOPA30BOr0 mapons, Jubo B (opMe JIIEKTPOHHOTO JOKYMEHTa,
MTOIMTUCAaHHOTO aHAJIOTOM COOCTBEHHOpY4HOU moamucd. llopsmox ¢yHknmoHHpoBaHus cucteMbl «COepOaHK
OnnaifH» TO3BOJNSIET JIOCTOBEPHO YCTAaHOBUTH, uYTO (hopMHUpyeMble U IepefaBacMble BHYTPU CHCTEMBI
3JIEKTPOHHBIC JIOKYMEHTBI HCXOJAT OT CTOPOH 1o JloroBopy.

bank ¢Qukcupyer pe3ynpTaT NpOBEpKU aHallora COOCTBEHHOPYYHOH NOANMCH, BBeAeHHOro KimeHToM mnpu
COBEpILICHUH JeUCTBUH depe3 cucremy «COepbank Onnaite», u 1o 3anpocy Kinnenta ¢opMupyer 10KyMEHT C
YKa3aHHEM Ha pe3yJbTaT IPOBEPKH aHAIOra COOCTBEHHOPYYHON MOANMNUCH Ha OYMa>KHOM HOCHUTEJIE.

bank o0ecrieunBaeT HEM3MEHHOCTH IOJIIMCAHHOIO AaHAJIOrOM COOCTBEHHOpY4YHOH moxnucu Kimenra
ANIEKTPOHHOI'0 JOKYMEHTa M BO3MOXKHOCTh MOATBEpXKICHUS (akra moxnucanus KIMEHTOM KOHKPETHOro
JOKYMEHTa, OCYIIECTBIISICT XpaHEHHE SJIEKTPOHHBIX JIOKYMEHTOB, oopMileHHBIX KimmeHTOM dYepe3 cucremy
«COepbank OnnaiiH», U mpenocTaBieHHe AOKyMeHTOB KimeHTy mo ero 3ampocy uepe3 cuctemy «CoOepOaHK
Omnnaita» 1160 Ha OyMakHOM HOCHTEIIE.

*2 [pn HammauH TeXHUIECKOM BO3MOKHOCTH Bank peammsyer ms KimmenTa Bo3MOXKHOCTD CMEHBI 3HAYEHHH HICHTH(HKATOPA TOMb30BATENS/TOCTOSH HOT'O
apoJIsL.

* [Ipy HATMYMY TEXHUYECKOH BO3MOYKHOCTIL.

* I1py HATMYMY TEXHUYECKOH BO3MOXKHOCTIL.

* Ipu namuaun Ha Y CTPOKCTBE CAMOOBCITY KMBAHHS TEXHHUECKOH BO3MOKHOCTH.
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JloKyMeHTaJbHBIM  TMONTBEpXKACHUEM (QakTa okasanuss KimeHty ycmyrw, coBepuieHuss KimeHTOM
OTepaIluy/ISUCTBUS SIBIISICTCS MPOTOKOJ IPOBEACHHS OMEpanuii/AeiicTBUS B aBTOMATU3UPOBAaHHOW CHCTEME
banka, moxaTBepkmaromuii KOppEeKTHYIO HIAeHTUGUKanWi0 W ayreHTH(dukanuio Kimenra (B ToM uucie,
ucrnonb3oBanne KimeHToM anHamora COOCTBEHHOPYYHOM TMONNMCH) M OKa3aHHWE YCIYTH, COBEpIICHUE
oTepaluy/IeUCTBHS B TAKOW CHCTEME.

ITo ¢axTy 3aKIIOUEHHs JOrOBOpa B 3JeKTPOHHO# popme Bank Hanpasnser Kiuenty Ha Bce HOMepa MOOUIBHBIX
TeneOHOB, TMOAKIIOUEHHBIX K yciayre «MoOWibHBIH 0OaHk», SMS-cooOleHre 0 3aKIYCHUU JI0r0BOpA,
KOTOPOE SBJISIETCS TOATBEPIKICHUEM 3aKIIOYCHHUS Or0Bopa baHKkoMm.

11.9. [epxatenb corjamiaercs ¢ MOJIyYeHHEM YCIyT MocpencTBoM cucteMbl «Coepbank OHiaiiH» 4epe3 ceTh
WuTepHer, oco3HaBasi, 4To ceTh MHTEepHET He sIBJseTCs OC30MacHBIM KaHAJIOM CBSI3W, M COrJIAIAeTCs HECTH
(MHAHCOBBIC PUCKM W PUCKH HapyHIEHUS KOH(DUICHIMAIBLHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMITpOMETaIuen
rHpopMaIuu 1pu eé nepeaaye uepes cerb uTepHer.

11.10. [depxaTenb caMOCTOATENHLHO M 3a CBOM cueT oOecledynMBaeT IMOAKIIIOUEHHUE CBOWX BBIUUCIUTEIBHBIX
cpenactB k ceru UWuTepHer, moctynm K cetd MHTepHer, a Takke OO0ECIEUMBAET 3alUTy COOCTBEHHBIX
BBIYMCIUTEIBHBIX CPEIACTB OT HECAHKIIMOHUPOBAHHOI'O JIOCTYIA U BPEAOHOCHOIO MPOrPaMMHOI0 00ECIICUCHUSI.
B cayuae momyuenus ycmyru «COepbank OmiaifH» Ha He TpHHAIISKAmMMX JlepkaTento BBYHCIUTEIHHBIX
cpencrtax, Jlepkatenb CorJiallaercs HECTH BCE PHCKH, CBSA3aHHBIE C BO3MOXHBIM HapyIICHHEM
KOH(UACHIUAIBHOCTH M IEIOCTHOCTH HMH(OpMAIlMK, a TakKe BO3MOXKHBIMH HEIPABOMEPHBIMH JCHCTBUAMU
HHBIX JIUIL.

11.11. bank nadopmupyer Knnenra o Mmepax Ge3onacHocT, puckax KimeHTa 1 BO3MOXKHBIX TIOCJIACTBUSAX IS
Knuenta B ciydae HecoOmroneHuss Mep HWHGPOPMAIMOHHON O€30MMacHOCTH, PEKOMEHJOBAaHHBIX baHkoM B
[NamsaTke o 6e3omacHocTH. MHGOPMUpPOBaHKME OCYIISCTBIIIECTCS TakKe Ha o(UIIMaIbHOM caiite baHka w/uimm B
ero IMOApPAa3NCICHUIX H/WIM TMyTeM OTHpaBku SMS — cooOlieHuii Ha HOMEp MOOMIBHOrO TenedoHa,
noaxiroueHHOro KimmeHToM K yemyre « MoOMITBHBINA OaHK.

11.12. Ycnyru cucrembl «Coepbank OHIIaitH MPEeIoCTaBIIOTCS B COOTBETCTBUY ¢ Tapudamu.

11.13. Ilomy4eHHbIe OXHOpPA30BBIE MAPOIU TaKXKe MOTYT HCIONIb30BaThes JleprkareneM ISl TOATBEPKACHUS
orepanui orIaThl TOBAPOB U YCIyT B ceTn MHTepHET ¢ mpuMeHeHreM TexHonoruii «SecureCode» wmu «Verified
by Visa» mmarexusix cucrem MasterCard Worldwide unmm Visa International.

11.14. Hna ormpaBku JlepkateneM OTHOPA30BBEIX IMAapoJieH M TOATBEP)KICHUH 00 oIepanusx B CHCTEME
«Cobepbank OmnaitH» ucHoib3yercss HoMep MoOmIbHOrO Tteinedona KimeHnrta, 3aperncTpupOBaHHBIA B
«MobunpHOM Oanke». OrtnpaBka bankom Kimenty SMS-cooOmieHni, comepamux OJHOPa30BbIE MAPOIIH,
OCYIIIECTBIISETCS B paMKaX yCIyru «MoOUIbHBINH OaHK».

11.15. bank obsi3yercs:

11.15.1. [IpyHUMATE K UCIIONTHEHHUIO TIOCTYMUBIIHNE OT [lepxKaTers 3IeKTpOHHBIE TOKYMEHTHI, 0 OpMIIEHHBIE
B COOTBETCTBUM C JCUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit ®Denmepanmm, TpeOOBaHUSIMHU
HOPMAaTUBHBIX JIOKyMeHTOB banka Poccum, Hactosimmero J[loroBopa, mnoarBepxiaeHHble J[lepxarenem
YCTAHOBJIEHHBIM CIOCOOOM. BaHK HMCHONHSET NPUHSTHIE 3JIEKTPOHHBIE JOKYMEHTHI HE IMO3AHEe pabodero
JIHSI, CJICIYIOLIETO 3a JHEM HX MONydeHus ot Jepxarens.

11.15.2. He pasriamarh 1 He TepeiaBaTh TpeTbUM JriaM nHGopMmaruio o [epkarene u ero omeparusax B
cucreMe «COepbank OmnnaiiH», 3a HMCKIIOYEHHEM CJIy4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIINM
3akoHogaTenbcTBoM Poccuiickoit @enepanuu u HacTosuM JIoroBopom.

11.15.3. Obecnieunts coxpaHHOCTh HHPOpMaruu 00 onepauusx [epxkatens B cucreme «Coepdank OHmaiH»
B TEUEHHE CPOKA, YCTAHOBJICHHOI'O ACHCTBYIOIINM 3aKOHONATENbCTBOM Poccuiickoit deneparui.

11.15.4. B ciyuae HEBO3MOXXHOCTH mIpenoctaBieHusi ycinyr «CoOepbank OHiaiiH» MO TEXHUYECKUM WIH
WHBIM IPUYMHAM Pa3MeCTUTh Ha oduiuaabHoM caiite banka B cern MHtepHer unu B cucreme «COepOaHk
Omnuaiin» COOTBETCTBYIONIYIO HWH(OPMAIHIO.
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11.16. bank umeer npago:

11.16.1. Ilpekpatuth mpenoctaBieHue ycnyrd «Coepbank OwumaiiH» B ciaydae HapymeHus Jlepxatenem
CBOMX 00513aTeNbCTB 110 JloroBopy.

11.16.2. [IprocTaHOBUTH MJM OTPaHWYUTH TpenocTaBieHne ycnyr «CoOepbank OHJaiH» MPHU BBISIBICHUH
(akTOB M MPHU3HAKOB HapylieHUs HWH(OpMAIMOHHOW 0e30MacHOCTH, HEKOPPEKTHOTO TPEXKPaTHOTO BBOJA
MOCTOSIHHOTO Tapofis, a Takke B clydasX, ecid y baHka BO3HHMKArOT IIOJO3PEHHUS, YTO OIleparus
COBepIIaeTCcsl B IENAX JIeraJu3alud (OTMBIBaHMS) JOXOJOB, IONYYEHHBIX MPECTYNHBIM IyTeM WU
(hMHAHCHPOBAHUS TEPPOPHU3MA.

11.16.3. YcranaBnuBaTh JHMMHTBI Ha COBEpIeHHE omepanuii B cucreme «COepbank OHnaiiH», a Takke
peanu3oBeiBaTh B cucreMe «COepOank OHIaliH» Jpyrue MeXaHW3Mbl, CHIDKAarolmue puckd baHka wu
Hepxarens.

11.16.4. OcymmecTBisaTh KOHTpOIb cMeHbl CHM-kapThl 10 HOMepy TenedoHa, moKiItodeHHoro Jepkarenem
K <<M061/IJ'ILHOMy 6aHKy>>, 1, B CiIyda€ BBIABJIICHUA TaKOI'O (I)aKTa, IIpUOCTaHaBJIMBATh WX OI'paHHNYUBATH
npenocrasieHue ycayru «Coepbank Omaiiny 10 noarsepxkacHus epxarenem cmernsl CUM-kapThl.

11.16.5. biokuposats goctyn Kinuenra k cucreme «Coepbank OHIaliH» Ha OCHOBAHMM YCTHOTO OOpaIleHUs
Knuenta B Konrtakthsiii Llentp banka.

11.16.6. TlpuocranapnuBath HampaBieHue KimeHTy wu3BemeHnid (TOATBEPXKIACHUH) O NPUHATHA K
WCTIOJIHEHHIO PACTIOPSDKEHUH M WHOM 3allUInacMoi WHQPOPMAIMK U OCYIIECTBIICHUS TepeBO/a JIEHEKHBIX
cpenctB Ha ocHoBaHWM CoOOOIIEHUH, OTIPaBIICHHBIX C HOMepa TenedOHa, YKa3aHHOTO B JIOTOBOPE C
KnunenTom, B cimydae eciiu baHKy CTayo U3BECTHO O IPU3HAKaX, YKa3blBAIOLIUX Ha!

e U3MCHCGHHME TMoiiydarens HHGOpPMAIlMKM, HamnpaBIeHHOW bBaHKOM U HCIOIB3yeMOH IpH

ayrenTudukanun Kimenra;

e m3MeHeHwne ornpaButens CooOmeHnii ¢ HoMmepa TenedoHa, yka3aHHOTO B JOTOBOPE ¢ KITUEHTOM,
HAa OCHOBAHHMH KOTOPBIX OCYIIECTBIISIETCS TIEPEBOJT JICH ©KHBIX CPEJICTB;

e 3ameny SIM-kapTsl, mpekparieHre o0CTyKHBaHHS WM CMEHYy HoMepa TenedoHa, YKa3aHHOTO B
noroeope ¢ Kinuenrtowm;

e U3MEHEeHHe WAEHTHU(HUKATOpAa YCTPOWCTBA, OIMPENEIeHHOr0 W CoXpaHeHHoro baHkom mpu
YCIIENTHOM BBITIOTHEHUU TPOIEAypPhl PEruCTpaid MOOMIBHOTO TPHUJIOKEHHS Ha YCTPOMCTBAX,
ncnonb3yeMbix KimeHToMm.

11.17. baHk He HeceT OTBETCTBEHHOCTD:

11.17.1. B cny4ae HEBO3MOXKHOCTH TipeqocTaBieHus yoryr «Coepbank OHnaiiH» 1Mo He3aBUCSIImUM oT banka
oOcTosiTenbcTBAaM, B TOM YHUCIIE 110 NPUYMHE HENpenocTaBieHHs BaHKy CTOpPOHHHMMH OpraHHM3alUsSMH
CEpPBHUCOB, HEOOXOIUMBIX ISl TpefocTaBieHus yeayru «Coepoank OHmaiHy.

11.17.2. 3a mociencTBUST KOMIPOMETAIMA HISHTU(HUKATOPA TIOIH30BATENS, IIOCTOSHHOTO W/WIIH
OHOpa30BBIX Tmaponed Jlepkarems, a Takke 3a YOBITKH, TOHeceHHbIe JlepkareneM B CB3H C
HENpPaBOMEPHBIMH JISHCTBUSMH TPETHUX JIHII.

11.17.3. B cny4asix He0OOCHOBAaHHOI'O MJIM OIIMOOYHOTO Nepedrcienus JepxarenemM cpeacTB MoydaTeinsim
yepe3 cucremy «Coepbank Onnaiin» KiMeHT caMocTOsTeNsHO YPErylIupyeT BOIpoCc BO3BpaTa CPEACTB € UX
MOJTy4yaTeNsAMU.

11.18. [lepkatens 0bs3yeTcs:

11.18.1. XpaHuTb B HEOOCTYIHOM JJi1 TPETbUX JIML MECT€ M HE IepeAaBaTh IPYIHUM JHUIAM CBOHU
UJCHTU(UKATOP MOIB30BATENS, IIOCTOSHHBIN TTAPOJTh U OTHOPA30BBIC MAPOJIH.
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11.18.2. IIpu xoMIIpoMeTaly Ui MOJ03PEHUN Ha KOMITPOMETALHIO:

® [OCTOSIHHOTO Mapois - HE3aMEIIHTENbHO TPOM3BECTH CMEHY IOCTOSHHOTO Mapojisi B CHCTEME
«Coepbank OHnaiiny;

® O/IHOPa3OBBIX Tapojed, TONYyYEHHBIX Yepe3 yCTPOWCTBO caMooOCHyXHuBaHHMsi baHka -
HE3aMEIIUTENBHO MOMYYUTh HOBBIN YEK ¢ OJJHOPA30BBIMHU MAPOJISIMHU.

HpI/I HEBO3MOXHOCTU HE3aMCIJIMTCIBHO BLINIOJHUTL YKAa3aHHBLIC BBIIIC )IGIZCTBI/ISI, a TaKiKE€ B Ciydac
KOMITPOMETAllMU WM TOJ03PEHIH Ha KOMIIPOMETAIUI0 WACHTH(UKATOPA MOIB30BaTENs], HE3aMEIIUTENbHO
obpatuthes B Konraktaeiid LlenTp banka nnm mo6oe nonpasnenenne banka.

11.18.3. Tlepen BBomom B cucreme «COepbank OnHIaiiH» OTHOPA30BOr0 Mapodis, MOIMydeHHOro B SMS-
COOOILICHNH B paMKax Yyciayrd «MoOWJbHBIA OaHK», B 00s3aTEIbHOM TOPSAKE CBEPUTh PEKBU3UTHI
COBEpIIAeMOl OIepaliy ¢ peKBU3UTaMU B SMS-coo01eHnn, copepkalieM 0JHOPa30BbIi Mmapoib. BBoxuts
napoib B cuctemy «COepOank OHIaiiH» TOJBKO NMPH YCIOBHHM COBIAJCHUS PEKBU3UTOB COBEPIIAEMOM
omepanuu ¢ pekBuzuTamMu B SMS-cooOLieHHH, cOzepiKalieM OJHOPa30BbIH Iapoib, M COIVIACUH C
HPOBOJMMOM Onepanuen.

11.18.4. O3HaKOMHTBCS ¢ MepaM# OE30MaCHOCTH U HEYKOCHUTENBHO UX COOIOAATS.
11.19. depxaTenb UMeeT IpaBo:

11.19.1. B cy4ae BO3HUKHOBEHHS MIPETCH3UH, CBI3aHHBIX C MpemocTaBieHueM ycrayr «Coepbank OHmainy,
oOpMHTH COOTBETCTBYIOIIEE 3asBJICHUE B MOJpa3aeicHnn banka, yepe3 oduiManbHbli caiT banka B ceTu
UnrepHer mn cucremy «Coepbank OHmaitey™.

11.19.2. B cinyuae HEOOXOIUMOCTH OOpaTUThCS B IompaszcicHue baHka Ui MOJydYEHHS MHCbMEHHOIO
TIOATBEPKIACHUS 00 OIepaIiu, Ipou3BeieHHON B cucTeMe «CoepOank OHIaHH»».

11.20 KimeHnTt cornamiaercs ¢ TeM, 4TO baHK MpW TPEIOCTaBICHHH YCIYT C HUCIONL30BAHUEM CHCTEMBI
«Cbepbank OHIalH» yCTaHABIWUBACT:
® MaKCUMAIIbHYI0 CyMMY OJIHOW OIlepalliyl TUIaTeXa WM IepeBojia JCHEKHBIX CPEICTB Ha cuera
TPEThHUX JIWII MIIM MAaKCHUMAJBHYI0 CYMMY OIEpaliil TiiaTexeld M MEpPeBOIOB Ha cYeTa TPEThUX
JIUI B CYTKH, ONPEeNsieMyI0 TUMUTaMH, TyOJIUKyeMbIMU Ha caiite baHka;

® qiepcueHb BO3MOKHBIX MOJNydaTeNedl eHEKHBIX CpEICTB, B aApec KOTOPBIX MOTYT OBITH
COBEpIICHBI TUIATEXKH, a TAKKe MAKCUMAIBHYIO CyMMY TaKHX ONEpalyii B CyTKH, YCTAHOBJICHHYIO
Ha OTAENBHBIX TOTydaTelel (pu HaJIM4nn ), MyOITnKyeMbIX Ha caiite banka;

® [IpU HCHOJIB30BAHMH MOOWJIBHOTO TPHIOKEHUS IIE€PEeUYeHb YCTPOMCTB, C KOTOPBIX MOXKET
ocymecTBIATbCs goctyn KimenTa k cucreme «Coepbank OHIaiiH», HA OCHOBE HSHTH(PHKATOPOB
YKa3aHHBIX YCTPOWCTB. MIOEHTH(PUKATOPBI TaKMX YCTPOMCTB ONPEHENSIOTCS U COXPaHSIOTCS
bankom mo ¢akty ycmemmoro BeimonmHeHuWs Kimentom ompeneneHHod bankom  u
onyOnnkoBaHHOW Ha caiite baHka mpomneaypbl perucTpanuy MOOWJIBHOIO HPUIIOKEHHS Ha
yCTpOMCTBaX, UCTIONb3yeMbIx KinenTom.

® [IepeueHb YCTPOUCTB, C KOTOPHIX MOXKET OCyLIeCTBIATHCS nocTyn Kimenrta k cucreme «Coepbank
Omnnaitn» uepe3 odunmanbHbld caiit banka B cerm UMHTepHeT, Ha OCHOBE YCIEIIHON
naeHTuukaunu KimeHra ¢ ycTpoicTBa, MCIOJIB30BAHHOIO UL BXoJa B cuctemy «COepOaHK
Omnnaiiny.

% [Ipy HanMUUK TEXHUYECKONU BO3MOKHOCTH.
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12. IPOYHUE YCJOBUSA

12.1 KiueHt coriamaercs ¢ TeM, 4To baHK WMeeT mpaBo Ha XpaHEHHWEe U 00pabOTKy, B TOM 4YHCIIC
ABTOMATHU3WPOBAHHYIO, JIF0O0O0W MH(pOPMAIIMK, OTHOCSIICHCS K IEPCOHATbHBIM NaHHBIM KineHTa, B TOM
quclie, yka3aHHOH B 3asBieHuu KiveHTa W/WiM B MHBIX JOKYMEHTax, B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaldbHBIX JaHHBIX», BKIIOYas cOOp, CHUCTEMAaTH3aIUIO,
HaKOIUICHUE, XpaHEHHE, YTOYHEHHE, HCIOIb30BaHUE, pacrpocTpaHeHue (B TOM YHCIIE Iepeaady),
00e31MurBaHue, OJIOKUPOBAHUE, YHHUTOXKCHHUE TIEPCOHANILHBIX JIAHHBIX, TPEIOCTABICHHBIX baHKy B CBS3U
¢ 3akitoyeHreM J[oroBopa B LENSIX MCIOMHEHHUS IOTOBOPHBIX 0053aTEIbCTB, a TAKKe pa3padoTku baHnkom
HOBBIX MPOJIYKTOB U YCIYT U uHpopMupoBaHus KitneHTa 00 3THX NPOIyKTax U yCIIyrax.

bank nMeer mpaBo MPOBEPUTH JOCTOBEPHOCTH TNpeNCTaBiIeHHbIX KIMEHTOM mepcoHaibHBIX TAaHHBIX, B
TOM YHCIE, C HCIOJb30BAHUEM YCIYTI IPYTHUX OINEpaToOpOB, a TaKkKe HCIONb30BaTh HH(POPMALUIO O
HEHCIIOJTHEHUW W/WIIM HEeHAJJISKAIIeM HCIIONHEHUH JOTOBOPHBIX 00S3aTeNbCTB TPU PACCMOTPEHHH
BOMPOCOB O MPEIOCTABICHUH JPYTUX YCIYT U 3aKIIOYEHUH HOBBIX JOTOBOPOB.

Cornacue Kimenta Ha 00paboOTKy MepCOHATBHBIX JAHHBIX NEHCTBYET B TEUCHHE BCErO CPOKa JEHCTBUA
[oroBopa, a Takxke B Te4eHHE 5 JIET C JaThl NpekpauieHust naedcteus [lorosopa. Ilo ucreueHun
YKa3aHHOTO CpOKa JICHCTBHE COTJachsi CYMTACTCS MPOJJICHHBIM Ha KaXKJble CIEeMYIOIIHe ISITh JIET TpH
OTCYTCTBHH CBEJICHUI O €TO OT3hIBE.

Kunnent ynonHomounBaer baHk:

12.1.1. npenocraBisate KineHTy cBelleHHs O MPOBOJANMBIX Orepaiusx no cueram Kimenra, wadopmarmio,
CBSI3aHHYIO ¢ HcronHeHueM JloroBopa, mpemioxeHus banka, MH(QOpMaIMOHHBIE W pPEKIaMHBIC
cooOmieHnst 00 ycayrax baHka myTeM oOpraHu3ali IOYTOBBIX PacChUIOK, pacchliok SMS-
COOOTIICHMIA, PACCHIIOK IO JIEKTPOHHOM mouTe B anapec Kimenta, a Takxke mocpencTBoM Tened OHHOM
CBSI3H;

12.1.2. npenoctaBiaTh HH(OOPMAIIKMIO O NIEPCOHAIBHBIX AaHHbIX KineHTa TpeThel CTOpOHE, ¢ KOTOPOH y
Banka 3akiodeHO coriameHue O KOH(QUICHIIMAIbHOCTH, B IENSX OCYIIECTBICHUs TeledOHHON
cBs13u ¢ KirieHToM 1ist niepeaadn HHPOPMAIIMOHHBIX U PEKIIaMHBIX COOOIIeHUH 00 ycinyrax banka;

12.1.3. npenocraBisate [laptHepy banka undopmanuioo o KiveHTe A OCYIIECTBICHUS PETUCTPALlUU B
nporpamMmax 1o BeIMycky Kapt, mpoBogmmeix bamkom u IlaptHepamu banka 1o BeIOpaHHOMY
KimenTom xapTodHOMY IPOIYKTY, HEOOXOMUMYIO JUIS UCTIONHEHus JloroBopa;

12.1.4. ma ueneit XxpaHeHUsT JOKYMEHTOB, COAEpKaINX IMepCOHaNbHbIe AaHHble KimeHTta, a Taroke mis
CO3MaHMs M XpaHEHUS WX OIEKTPOHHBIX 00pa30B, MPEJOCTaBIATh YKa3aHHBIE JOKYMEHTHI
CHEeNNaTN3MPOBAaHHON KOMIAHUH, C KOTOpoil y baHka 3akimodeH MOTOBOp 00 OKa3aHWU YCIAYT U
cornamenne 0 KOHUACHIINATbHOCTH.

12.1.5. mpenoctaBnaTs WH(YOPMAIIUIO O TIEPCOHANBHBIX AaHHBIX KimeHTa TpeThell CTOpoHe, C KOTOpoil y
banka 3axmodyeHo cornamenne 0 KOHGUAESHINMAIbHOCTH, B LIEISIX OCYIIECTBICHHS IepCOHATN3ALNN
Kapr, Beinyckaembix Knuenty bankom.

13. OCOBEHHOCTH BBIIIYCKA U OBCJIIYKMBAHUS OTAEJIBHBIX BHJIOB KAPTOYHbBIX
MNPOAYKTOB ITAO CBEPBAHK

13.1 Kaptbl IIAO Coepdank Coepoank-MAESTRO « COLHTUAJIbBHASI»

13.1.1. Kapra npuauMaercs K OOCIYy>KMUBaHHIO B TOPTOBBIX M CEPBUCHBIX TOYKAX, 0003HAUYEHHBIX TOPTOBOMH
mapkoir MAESTRO xaxk Ha Tepputopun Poccuiickoit Ddexepariiu, Tak u 3a pyOeKoM.

Bbiaua HaJIMYHBIX BO3MOXKHA!

- B bankomarax [IAO Co6epOank u nouepaux 0ankoB [IAO CoepOaHk;
- B mozpasaenenusx OAO «Coepbanka Poccumy.

[Iprem HanMYHBIX IPELYyCMOTpPEH:

- B ycrpoiicTBax camoobciyxuBanus [IAO CoepOaHk;

- B moxppasaenenusx [IAO CoepOaHk.

13.1.2. KnueHT OOmKeH mepefaTh PeKBU3UTHL OTKPHITOro Cuera KapThl B OPraHU3AlMIO, OCYIIECTBISIONIYIO
BBIILIATY NeHCuU KnueHTy.
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13.1.3. bank wmmeer mpaBo cnucath co Cuera W BO3BPATUTH OPraHy, OCYIICCTBIISIFOIIEMY IEHCHOHHOE
oOecrieueHUe, CYMMBI TICHCHUH, W3JIMIIHE T[EPCUUCICHHBIX IOCIAE HACTYIUICHUS OOCTOSTEILCTB,
MTOBJICKIITMX MPEKPAIICHUE BBITIJIATHI IICHCHH.

13.2. Kapte1 [TIAO Coepoank Coepoank-MAESTRO «CTYJAEHYECKAS»

13.2.1. Kapra npuHumaercs K OOCITYKHBAaHHIO B TOPrOBBIX M CEPBUCHBIX TOYKaX, 0003HAUEHHBIX TOPT'OBOM
Mapkoit MAESTRO kak Ha Tepputopuu Poccutickoii @enepannu, Tak U 32 pyOeKoM.

Bbigaua HanmMuHBIX JICHEKHBIX CPeACTB ¢ ucnonb3oBanueM kapt CBEPBAHK - MAESTRO
«CTYAEHYECKAS» npou3Boautcs TONbKO B BamtoTe Poccuiickoit Denepanium.

13.3. Kapra Visa «Ilonapu Ku3Hb»

13.3.1. Knuent nopyudaer baHky exeMecs4HO MPOM3BOAUTH PacdeT CyMMBI TO0OpPOBOJBHBIX MOKEPTBOBAHUN B
none3y @oupa «llomapu xu3Hb» B cooTBeTcTBUH C «[IpaBumamu pacuera H0OpPOBONBHBIX JEHEKHBIX
noxxeprBoBaHuii B mons3y Ponpa «[lomapu xu3ub» co CueroB kapt [TAO Coepbank Visa «llomapu
JKHU3Hb»», pa3MellaeMbiMu baHkoM B mozpasieneHusx baHka w/unm Ha oduimanbHoM calite baHka,
CIHCAaHHE PACCUMTAHHOM CYMMBI JIeHEKHBIX cpenctB co Cuera kaptel Visa «[lomapu Xu3HBY,
BBINYIICHHOW Ha UM JlepkaTesi, ¥ MepednciieHie CIIMCAaHHOW CyMMEBI B Ka4eCTBE OJIaroTBOPUTEIHHOTO
nokepTBoBaHus Ha cueT Ponxa «Ilogapu KU3HBY.

13.3.2. Kimenr cornamniaercs ¢ TeM, uto bank Brpase BHOCUTh U3MeHeHMsl B «[IpaBuia pacuera 100pOBOIBHBIX
JICHOKHBIX MOXepTBoBaHM B monb3y Pouma «[lomapu sxusHb» co CueroB kapt [TAO Co6epbank Visa
«[Tomapu XH3HB» C IPEABAPUTENHHBIM YBEIOMIICHHEM He MeHee yeM 3a 30 KaJeHJapHbIX JHEeH B OT4eTe
Mo cuery OAaHKOBCKOM KapThl, W/MIKM 4Yepe3 MH(OpMAIMOHHBIC CTEHJbI MojpasieneHuii banka, n/wmm
opunmanpHBI caiiT baHka.

13.4. Kaptel IIAO Coepoank [TPO100 «CTangapt»

13.4.1. Kapra npuHAMaeTCs K 00CITy)KHBaHUIO TOJIEKO Ha TeppuTopuu Poccuiickoit deneparmmm.

13.4.2. KapTa MOXeET BBIITYCKAThCS ITEPCOHATN3UPOBAHHON JTN00 HEMepCOHATU3UPOBAHHOMN.

13.4.3. Mepxartens KapTel npu HaIWM9Md TEXHUYECKOH BO3MOXHOCTH HMMEET IPABO JOMONHHUTEIBHO K
MIPIMEHEHHIO B Ka4ecTBe aHajora coocTBeHHOpy4HOU moanucu [IMHa yctaHOBHUTH M MCHIOIB30BATH TIPH

npoBefieHnn omeparuii mo Kapre Omomerpuueckuii meron ayrentudukanmn epxkaremns Kaprter (Ha
OCHOBaHWH OTIICYATKA MAaJIbIIa).

13.4.4. Omepamuu 10 KapTe NPOBOAATCA ¢ o0s3arenbHBIM BBogoM [IMHa wmimm ¢ ucmomb3oBaHHEM
ouomerpudeckoro wmeroga ayreHTudukanmmu  Jepxarens Kaprtel.  buomerpmdueckuit  meron
ayrentudukanun Jlepxarens KapTel MOXXET TpPUMEHSTHCS TOJIBKO B YCTPOMCTBaX, 0OOPYAOBaHHBIX
OMOMETPUYECKUM CUHTHIBATEIIEM.

13.4.5. Hdepxatenp KapTel mpu Hanuyuy TEXHUYECKOH BO3MOXKHOCTH B MoOApasleliecHHH baHka wim yepes
yCTpOIiCcTBa caMOOOCITyKMBaHNA baHka MOXKET yCTaHOBUTH 10 KapTe MMMUT Ha MPOBEAEHNE ONepannii B
ABTOHOMHOM peXHMe (IpeAaBTOPH30BAHHBI KIMEHTOM JIMMHUT) B Ipelesnax OrpaHuyeHus,
orpeneneHHoro bankoM. J[aHHBIN TUMUT HCIIONB3yeTca (PAcXoyercsi) MPH MPOBEISHUH OIEpaIdid o
KapTe ¢ UCIOIh30BaHMEM MHUKPOIIPOIlECCOpa B aBTOHOMHOM pexume (0e3 oOpamieHnst K 0aze JaHHBIX
0aHKa->MUTEHTA) Ha TPEANPHUATHIX TOPTOBIH/yCIyr. JINMUT aBTOMATHYECKH BO30OHOBIISIETCS IO Mepe
pacxomoBaHMUsL

Cymma, ycraHoBieHHas o Kapre s mpoBeneHus orepanuii B aBTOHOMHOM PEXHMe, HEIOCTYITHA IS
MIPOBEICHNA CIENYIOIUX ornepanuii mo Kapre:

e  onepauuu o Kapre ¢ ucroiap30BaHNEM MarHUTHOM ITOJIOCHI;
e  omepanuu 4epe3 MoOUIbHBINA OaHK;
e  omepauuu uepes3 cucteMy «Coepbank OHmann;

L onepanun CrrucCaHusa Co Cuera KapTLI Ha OCHOBAHUH IMOPYUYCHHA HA MEPUOAUYICCKOC
NepeUYNCIICHUC NCHCKHBIX CPECACTB CO Cuera KapTBI;

e  puH(pOpMaLMOHHBIE Oomepanuu (3anpoc MHPOpMALMKU O pacxogHoM Jumure no Kapre
yepe3 KonTakruelii nentp banka, ycrpoiicTBa caMo0o0CTy>KUBaHHSA);
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L4 HHBIC OoII€panun 0e3 MMpEaAbABICHUSA KapTBI.

Hepxatens KapTel MOXET U3MEHUTh JUMHUT Ha IpPOBEACHUE ONepaluii B aBTOHOMHOM
pexrMe B Tpenenax OrpaHdUYeHus, omnpeneneHHoro baHkoMm, a Takke B THpeaenax
pacxonHoro aguMmuTa 1o Kapre npu Hanmuyuyu TEXHUYECKOH BO3MOXHOCTH B MOApa3eleHUN
Banka unu yepes ycrpoiictBa camooOcnykuBanus banka. CymMa, Ha KOTOPYIO IPOU3BEACHO
yYMEHBLIEHHE JIMMUTAa Ha IPOBEJEHHE OIepaluii B aBTOHOMHOM pE&XKHME, CTaHOBHUTCH
JOCTYTIHOM JUIsl MPOBEIEHUS B TOM YHCIIE YKa3aHHBIX paHee B JaHHOM ITYHKTE OIlepaliyii.

B cnyuae yrpater Kaptel, [epxaTens HeceT OTBETCTBEHHOCTh IO omeparusMm ¢ Kaproid,
COBEPILIEHHBIM 33 CYET CyMM JIMMHUTAa Ha IIPOBEJCHUE ONEpAallMi B aBTOHOMHOM DPEXHUME,
HEe3aBUCHMO OT (akTa nHpopMupoBanus banka o6 yrpate KapTsr.

13.4.6. Uudopmarus o cpoke neiicteust Kaptel Ha Kapty Moxker He HaHOCHTBCs. B 3TOM cityuae nHbopmauro o
cpoke naeiicrBus Kaptel [depxkatens KapTbl MoXeT TONYyYUTH depe3 YCTPOMCTBAa CamMOOOCITY)KMBaHUS
banka.

13.5. Kaptsl [IAO Coepoank [TPO100 «CoumanbHas»

13.5.1. KapTa npuHHMaeTcsa K 006CIyXKUBaHUIO TOIBKO Ha TeppuTopuu Poccuiickoit deneparuu.

13.5.2. Onepanuu o Kapre ocymiecTBistoTes ToiapKO B Basmore Poccuiickoit @enepannn.

13.5.3. Bemyck gononautensHbIX KapT K Kapre [IPO100 «CounanbHas HE OCYIIECTBISETCS.

13.5.4. Kapra [TPO100 «ConmanpHas» BbIIAETCA WM TEPEBBITYCKAETCS JIMILy, MOJABIIEMY 3asBICHHE Ha

noJy4eHue/mepeBbimyck KapTel, BHE 3aBHCHMOCTH OT €ro uHaHCOBOro mnoyiokeHus. [lepeBbimyck Kapt
10 MCTCYCHHUU CPOKa J];CI\/’ICTBI/HI OCYIIECTBJIACTCA HE3aBUCHMMO OT HAJIWYHA onepaum‘/'l B TCUCHHEC T0OJa,
HPEAECTBYOUIErO NepeBBITYCKY KapThl.
Jns nepesbinycka KapTel mo mpuynHe HW3MEHEHUS NEPCOHAIbHBIX NaHHbIX Jlepxartens KapTel, 100
HepabOTOCTIOCOOHOCTH OHOTO U3 COIMATIBHBIX MpHiIoXkeHnH baHk nMeer npaBo 3anpocuts y Jlepxarens
KapTbl 1OKyMEHT U3 mHoOApa3feleHusl OpraHOB COLMAJbHOM 3alllMThl HACEJICHUS B IOATBEP)KACHUE
BO3MOXKHOCTH IlepeBblntycka KapTsl 110 ykazaHHBIM IpUYMHAM.

13.5.5. Hepxarens KapTel npy Haau4dyd TEXHHYECKOH BO3MOXKHOCTH HMEET MPaBO JOMOJHUTEIBHO K
TIPUMEHEHHIO B KauecTBE aHayora coocrseHHopy4dHOoM moanucu [IMMHa ycTaHOBHTH M MCIIOIB30BATH TIPH
npoBefieHnn omepanuii mo Kapre Omomerpuueckuii meron ayrentudukanun epxkarens Kapter (Ha
OCHOBaHUM OTIICYATKA MaJbLa).

13.5.6. Omepammun 1o Kapte mnpoBomsarcs ¢ oOs3arensbHbiM BBogoM [IMMHa wmm ¢ wmcmois3oBaHHEM
ouomerpudeckoro wmeroxa ayreHTudukanmmn  Jepxarens Kaprtel.  buomerpmdueckuit  meron
ayrentudukanun [lepxatenst KapTel MoXeT NPUMEHSATHCA TOJIBKO B YCTPOWCTBaX, 0OOPYIOBaHHBIX
OMOMETPUYECKUM CUMTHIBATEIIEM.

13.5.7. Hepxatenp KapThl mpu Haluyuu TEXHUYECKOM BO3MOXKHOCTH B mofpasacieHud baHka wiam uepes
YCTpOICTBa caMOOOCITyKMBaHNA baHka MOXKET yCTaHOBUTH 10 KapTe MMMUT Ha MPOBEAEHUE ONepanuii B
ABTOHOMHOM peXuMe (IPEJaBTOPU30BAHHBI KIMEHTOM JIMMUT) B HpEAenax OrpaHUYCHHS,
orpeneneHHoro bankoM. JlaHHBI TUMHUT HCMONB3yeTCs (PacXomyercs) Py MPOBENECHUH OIepaIuil 1mo
KapTe ¢ MCIOIh30BAaHMEM MHUKPOIIPOIleCCOpa B aBTOHOMHOM pexume (0e3 oOpamieHust K 0aze JaHHBIX
0aHKa->MUTEHTA) Ha TPEANPHUSATHSAX TOPTOBIH/yCayr. JIMMHUT aBTOMaTHYECKH BO3OOHOBISETCSA IO Mepe
pacxomoBaHMUsL
CymmMa, ycraHoBieHHas 1o Kapre st mpoBeneHus onepanuii B aBBTOHOMHOM PEKHME, HEAOCTYIHA st
MpOBENIEHNS CIIeAyIoIuX omnepanuii no Kapre:

e  onepanuu o Kapre ¢ ucronap3oBaHHEM MarHUTHOM HOJIOCH;
e  omepanuu 4epe3 MoOUIbHBINA OaHK;
e  omepauuu uepes3 cucteMy «Coepbank OHnann;

L onepanun CrrucCaHusa Co Cuera KapTLI Ha OCHOBAHUU IMOPYUYCHHA HaA IMCPUOANYICCKOC
NepeUYNCIICHUC ACHCKHBIX CPECACTB CO Cuera KapTBI;

e  uH(popMaLMOHHBIE omepauuu (3anpoc MHGOpManUKM 0 pacxogHoM JuMuTe no Kapre
yepe3 KonTakrhelii nentp banka, ycrpoiicTBa caMoo0CTy>KUBaHHSA);

L4 HHBIC OoIIcpannun 0e3 MMpCaABbABICHUA KapTI:I.
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Hepxatens KapTel MOKeT W3MEHHTh JIMMHUT Ha MpPOBEJCHUE ONepaluii B aBTOHOMHOM pEXHME B
npeenax orpaHUueHHUs, OnpeaeneHHoro bankom, a Taxke B mpeaenax pacXxoJHOro JuMuTa mo Kapre npu
HAIWYMM ~ TEXHUYECKOW BOSMOXKHOCTM B TopapasaeneHnn baHka wnmm  depe3  ycTpoicTBa
camoobOciyxuBanusi banka. CymMMa, Ha KOTOpPYIO NMPOM3BEACHO YMEHBLICHWE JHMHUTA Ha MpPOBEACHUE
ornepanuii B aBTOHOMHOM DPEXKHME, CTAHOBUTCS IOCTYIHOH Ui MPOBEACHUS B TOM YHUCIE YKa3aHHBIX
paHee B JAaHHOM ITyHKTE OIEepalni.

B ciiyuae yrpatst Kaptsl, Jlep>katens HeceT OTBETCTBEHHOCTH 1O orepanusaM ¢ KapToii, coBeplIeHHbIM 3a
CUeT CyMM JIMMHTa Ha TPOBEACHHE Olepanuii B ABTOHOMHOM pEKHME, HE3aBHCUMO OT (akTa
nHpopmupoBanus banka 06 yrpare KapTs.

13.5.8. Uudopmarus o cpoke neiictBust Kaptel Ha KapTy MoxkeT He HaHOCHTBCA. B 3TOM ciiydae nH(opMaIuio o
cpoke aeiictBus Kapter [depxkatens KapTbl MoXeT HONYyYUTH depe3 YCTPOMCTBAa CamMOOOCITY:KMBaHUS
banka.

13.5.9. KimeHT no/mkeH mepefarh 3asBICHUE O IMEPEUMCIICHUM TMEHCHHM W/WIM MOCOOMS Ha CYET KapThl B
OPTaHM3aIIMIO, OCYIIECTBIISIONIYIO BBITIIATY MIEHCUHU W/WiU mocoous KimeHTy.

13.5.10. banmx wumeer mpaBo cmucaTh co CdUera ® BO3BPATUTH OPTaHy, OCYIIECTBIISIONIEMY
MEHCHOHHOE/COIaIbHOE 00ecIeueHrne, CYMMBI TICHCHH W/WJIM IOCOOHIA, U3ITUIIIHE TTePEUrCIICHHBIX MOCe
HaCTYILICHUSA O6CTO$IT€J]LCTB, IMMOBJICKIIUX IMPEKPAIICHUC BBITIJIATHI ICHCUHA I/I/I/I.HI/I HOCO6I/I$I.

13.5.11. bank nmeer npaBo u3siMaTh Kapty [IPO100 «CormanbHas TOIBKO B CiIydae MmoydeHus: nHpopMarmuu
0 ee yrpate aepxkateneM KapTsl mrbo B cirydae MOIIEHHIYECKUX OMNEpaIivii mo qanHoi Kapre.

13.5.12. Kapra IIPO100 ComnmansHas, BbIAaBacMas B paMKaxX OTACTBHBIX IPOEKTOB, MOXET SBISTHCS
coOCcTBeHHOCTHIO MTapTHepa banka mo smuccun Kaptsr.

13.6. Kaptbl IIAO Coepbank ¢ MHHAUBUIAYAJTbHBIM TH3aiiHOM

13.6.1. Kapta c wHAMBHIyaJbHBIM IW3aHOM BBIITYCKaeTcs C HAaHECEHWEM Ha JHIEBYI0 cTopoHy Kaptsl
n300pakeHus, BRIOpaHHOTO KimneHToM.

13.6.2. [logaya 3asiBiieHus Ha BRITYCK KapThl ¢ MHAMBUAYaIbHBIM IU3aliHOM OCYIIECTBIIsICTCS Yepe3 MHTepHeT-
caiit banka. KiimeHT cOOCTBEHHOPYYHO MOMMUCHIBACT 3asBICHUE Ha ToiaydeHrne KapThl IpH MOTydICHIH
n3roroBieHHoi KapTel B nmospasaenenuu banka.

13.6.3. KitmeHT co3maeT nu3aifH JIMIeBoi cTOpoHbl KapTel ¢ HHIWBUTYaTbHBIM TH3AHHOM:
-BBIOpaB qU3aliH KapThl U3 UMEIOIICHCS B banke ranepen au3aiHOB;

-3arpy3WB HM300pa)keHWe, B TOM ducie (OTOM300paKeHHNE, UMEIOIIEecs B PaCIOPSKEHUN
Knuenra.

13.6.4. Tlpu Bemycke KapTbl ¢ MHIUBHAyaJbHBIM JW3aHHOM C HAHECEHHWEM Ha IUIIEBYIO CTOpoHY Kapthe
npeacraBieHHoro Knmentom nzobpaskenus, KimeHT rapaHTupyer, 4yTo MMeeT IpaBO IOJIB30BAHHUSA U
pacnopspKeHHsl JaHHBIM M300pa’keHHeM, B TOM YHCJE, IIPaBO Ha IpemocTasiieHue ero baHky mms
pasmenienust Ha Kapre ¢ MHIUBUAYaJIbHBIM AW3aHHOM, M YTO TaKOE€ HCIIOJIB30BaHHE M300paKEHUs HE
HapylaeT MpaB M 3aKOHHBIX MHTEPECOB TPETHUX JHL, B TOM 4YHCJE IpaBa YaCTHOM COOCTBEHHOCTH,
HEMPUKOCHOBEHHOCTU YACTHOW JKM3HHU, MCKIIOUUTENbHBIX (MMYIIECTBEHHBIX) IPaB, a TAKXKE JHMYHBIX
HEMMYILECTBEHHBIX U MHBIX IIPAB.

13.6.5. KimeHT 00s13aH YBEIOMHUTS JIIOJICH, 3aMleUaTIIEHHBIX HA N300pakKeHUH, O TOM, YTO JaHHOE H300paKeHue
OyzeT WCHONB30BaHO Uid pa3MelieHus Ha Kapre ¢ MHOMBHIyanbHBIM IW3aifHOM, M HOIYYUTH HX
corjacue Ha Takoe MCIojib3oBaHME. baHK MMeer mpaBoO 3alpoCHTh AOKAa3aTENbCTBO IOATBEPXKICHUS
corjacus JiMll, YKa3aHHbIX Ha W300pa)KeHWH WIIM MOATBEPKACHUE IpaBa MCIOIb30BAHUS M300payKeHUs
Knuenrom.

13.6.6. 3anpemeH0 HCIIOJIB30BATh 3alIUIICHHBIC aBTOPCKUMH IIpaBaMH MaTCpHaJIbL (B TOM YHUCJIC, IMMOJYYCHHBIC
W3 TH00BIX OTKPBITBIX WJIN 3aKPBIThIX UCTOYHHUKOB, BKIIFOYAA I/IHTepHeT).

13.6.7. 3anpemeHo UCIONB30BaTh IS pa3Menienns Ha Kaprax ¢ MHIWBUIYalbHBIM JU3AHOM H300pakeHus,
coleprkaliue:

e  TenedoHHBIE HOMeEpa, UU(QPBI, TEKCTHI, OYKBBHI, axpeca (B TOM YHUCIE JIEKTPOHHBIE),
HHTEPHET-CAUTHI Ha JTIOOBIX A3bIKaX, JIIOObIX CHCTEM UCUUCIICHUS;

e  MeJanW, MOHETbl, JCHEXKHbIE 3HAaKH, MAapKd, KYIIOpbl, B T.4. CTapuHHBIE U
HeynoTpeOsieMble;
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®  TIOJIUTUYECKHE, PEIMTHO3HbIC, KYIbTOBBIC JIO3YHTH U CUMBOJIBI, ()JIard, TepObl U MHBIC
CHMBOJIBI BJACTH, C OrpPaHUYCHUSIMH — (QOpMy JrOOBIX POJOB BOKMCK (B TOM 4HCIIE
n3o0paxkeHus Jitoaer B popme);

e  MaTepHualbl, MUMEIOIIME KaKoe-THOO OTHOLIEHWE K aHTHCOLUWAIbHBIM/3aMpelleHHBIM
rpyInaM, MEHbIIMHCTBAM, COOBITUSIM M MEpPOIIPUSATHSIM;

e  Marepuanbl M CHMBOJIBI AHTUKYJIBTYPHOM, AHTUPEIWTMO3HOM, aHTUCOLUAIbHOM,
PacoBOH M TUCKPUMUHUPYIOLIEH HAIIPaBICHHOCTH;

e  JI00BbIC MaTepHabl U H300paKEHHsI CEKCYAIbHOTO XapaKTepa;

e  ¢dororpadur WIM H300paXKECHUsS MYyOJUYHBIX JIFOACH, HampUMEp, M3BECTHBIX
MY3BIKAHTOB, MHCATEEH, CIOPTCMEHOB, BEAYIIMX U JpP., BBIMBIILICHHBIX IMEPCOHAXEH
(repoeB MyJIbTHILTUKAIIMOHHBIX (DUIIBMOB U T.IL.);

L4 Kaapsl U3 KI/IHO(l)I/IJ'ILMOB, My.]'II)T(l)I/IJ]LMOB, WITIOCTpalyi K KHUTaM;

e  pekllaMHbIE MaTepuaibl, TOBapHbIE 3HAKW W 3HAKW OOCITY>KUBaHHS, aOOpeBUATYpHI,
CHUMBOJIBI 1 HAUMEHOBAHUS KOMITaHUH, a TaK)Ke MPOTYKIUIO 3aPETUCTPUPOBAHHBIX TOBAPHBIX
3HAKOB W 3HAKOB OOCITY)XHMBaHUS (BKJIOYash aBTOMOOWJIM U WHYIO TEXHHKY C TOBapHBIMU
3HAKaMH 1 3HAaKaM{ OOCITy)KUBaHNA);

e  m3o0paxkeHWe delmoBeka (BKIIOUAs W300pakKeHHWe HepikKaTenss KapThl), KOTOpOe
oIpa3yMeBaeT MCIOJIb30BaHUE IS 1ejIek uaeHTU(DUKAIINH;

) H300paKeHUsT JIIOJeH B  DKUIUPOBKE/CHEHOASKIE C Yy3HaBACMBIMH/YATAEMBIMHU
OpeHIaMK/TOBapHBIMHM 3HaKaMH/3HAKaMU OOCITY)KMBaHMS, H300pa)KeHHsS aBTOMOOWIEH u
HMHOM TEXHUKH C Y3HaBaeMbIMU OpEHIaMU/TOBAPHBIMM 3HaKaMU/3HaKaMK O0CITYKMBaHHMSI,

e  o0bIc HM300pa)KEHWS aJKOTOJIBHOH WM CHUPTOCOASp)KAIlel MPOMyKIIUK (BKITIOYas
OyTBUTKH, (QyXKephl U WHYIO aTpUOYTHUKY NMUTCHHBIX 3aBEACHUI), a TaKKe TOHH3UPYIOIINX
HAIWTKOB, CHTapeT, chrap, TPyOOK, KapT, PyJETKH, UTPOBBIX aBTOMATOB, TOTAIH3aTOPOB,
npoueit aTpruOyTHKH a3apTHBIX UTP;

e  1300paKeHHus, CBSI3aHHBIE MJIM aCCOLMMPOBAHHbBIE C MU3TOTOBJICHUEM U YIOTpeOIeHUuEM
HapKOTHKOB;

®  1300pa)KeHUs OPY>KUS U BOGHHOW TEXHUKHU: MHCTOJIETOB, AaBTOMATOB, TAHKOB, BOCHHBIX
CaMOJIETOB, KOpabJiell, pakeT U T.IL.;

e  n300paKeHus, KOTOpPbIE MOTYT IOBJIe4Yb MpoOiaeMbl Ipu oOcmyxuBanud Kaptel Ha

MPEANPUITUSAX TOPTOBIH/YCIIYT;

e  UHBIE W300paKEHWs, TPU3HAHHBIE baHKOM W/WIM MEXIYHApPOAHOW IIIATEKHON
CUCTEMOU HEJOMMYCTUMBIMU K pa3Melienuto Ha Kapre.

13.6.8. B cny4ae HapyIeHHs BBIIEU3IIOKEHHBIX TpeOoBaHM, baHk mMeeT mpaBo oTkazath KimeHTy B BBITyCKe
KapThl U TIONPOCUTH 3aMEHUTH N300parkeHHeE.

13.6.9. Uzobpaxkenne Ha Kapre ¢ MHIUBUAyalbHBIM TU3alHOM MOXKET MMETh HE3HAUHTENbHBIE OTIIMYUS OT
n300pakeHusl Ha 3KpaHe MOHUTOPA, BBHLy OCOOSHHOCTEH HACTPOWKH I[BETONepeaadn (KaaTuOpPOBKH) IPU
nonave 3aspieHns Knuenrom uepe3 MHaTEpHET.

13.6.10. IIpwu Beimycke KapTsl ¢ HHIUBUAYaIBHBIM JU3aHHOM ¢ HaHECEHHEM M300pakeHus, IPEeOCTaBICHHOTO
Knuenrom, KimeHT Hecer OTBETCTBEHHOCTD Tepes baHKOM M TPEeThbUMHU JIMIIAMU TI0 JIIOOBIM MPETEH3USIM
U UCKaM, KOTOpPbIE MOTYT OBITh MpenbsiBieHbl K BaHKy WM MEXAYHApOAHBIM IJIATSKHBIM CHCTEMaM
VISA International m MasterCard International B cBSI3u ¢ HapylleHMeM aBTOPCKMX M HMHBIX MpaB,
BBI3BAHHBIX pa3MelIeHHEM JaHHOro u3oOpaxeHus Ha Kapre ¢ muamBuayansHbIM u3aiiHoM. KimeHT
00s13yeTcst BO3MeCTHTh baHKy ymiepO, BOSHUKIIMHA B CBSA3M C HApyLIEHHMEM aBTOPCKMX M MHBIX NpaB B
yKa3aHHbBIX B HACTOSIILIEM MYHKTE CIyJasix.

13.6.11. Beimyck AONOMHUTENBHBIX KapT K cuery KapTel ¢ MHAMBHIyalbHBIM IM3aITHOM OCYLIECTBIISETCS C
JN3aifHOM, COOTBETCTBYIOIUM JAHU3aiiHy OCHOBHOW KapTel ¢ MHAMBHyalbHBIM IU3aHOM.

55



13.6.12. Kaprta c nHAMBUAYaIbHBIM AU3aHHOM IMEPEBBITYCKAETCA ¢ H300pakeHueM, BRIOpaHHbIM KieHToM npu
BBINIYCKE YKa3aHHON KapThl.

13.6.13. M3menenne nuzaiiHa mpu nepeBbiycke KapTel ¢ MHAMBUAYaJbHBIM JU3aHHOM TI0 JIIOOOH MpHYMHE
Jonyckaercs ¢ cornacusi banka u npu Hanmmuuy y banka cooTBeTCTBYOLIEH TEXHUUECKONH BO3MOKHOCTH.

13.7. Kaptbl YIK - ITPO100 «YuuBepcanbHas» 1 kapThl YIK - [IPO100 «ConuanbHas» - 6aHKOBCKOT0
npuioxkenns IIAO COepdéank K YHUBepcaJbHON 3JIEKTPOHHON KapTe

13.7.1. DnektpoHHO-neOeroBass OaHkoBckas kapra YOIK-TIPO100 «Yuusepcanbhas» / YOK-ITPO100
«CoumanbHash (n1anee — KapTa, OaHKOBCKasi KapTa) sBJseTcs OaHKOBCKUM npuiioxenrnem [TAO Coepbank
Ui Y HUBEPCAIIbHOM DIIEKTPOHHOW KapThl. 16-TH 3HAYHBIA HOMeEp OAHKOBCKOW KapThl pa3Mellaercs Ha
00OpOTHOH CTOpOHE YHHUBEPCAILHOW JJIEKTPOHHOW KapThl (B JIEBOM HW)KHEM yriry). Cpok JeHcCTBHS
0aHKOBCKOHM KapThl paBEH CPOKY JICHCTBHUS Y HUBEPCAIBbHOM JICKTPOHHON KapThI.

13.7.2. Kapra npuHUMaeTcs K 00CIy)KMBaHHUIO TOJILKO Ha TeppuTopun Poccuiickoit deaeparuu.

13.7.3. Oneparuu 1o KapTe OCYIIECTBISIOTCS TONBKO B BaioTe Poccuiickoit denepariuu.

13.7.4. BeInycK AOMONHUTENBHBIX OaHKOBCKMX KapT s kapT YOK - I[TPO100 «YHuBepcanpHas» W KapThl
Y3OK-ITPO100 «ConmanbHasi» He OCYIIECTBIISCTCS.

13.7.5. Onepanuu 1o kapTe NpoBOAsTCS ¢ 00s3aTenbHbIM BBoioM [TMH- kona.

13.7.6. Jlepxatens OAHKOBCKOM KapThl MPH HAIMYMN TEXHHYECKON BO3MOXKHOCTH B IMOjIpa3/ieiecHuy baHnka mim
4yepe3 yCTpOWCTBa CaMOOOCTYXHMBaHUs baHka MOXET YCTaHOBUTH IO KapTe JIMMHT Ha MPOBEJCHUE
omepanuii 6e3 obOpamieHust kK 6a3e JaHHBIX OaHKa-IMHUTEHTa (Jajee — aBTOHOMHBIN PEKHM) B Tpenesax
orpaHn4eHuns, onpeneneHHoro baakom. JlepkaTens MOKET COBEPIINTH OHY HJIM HECKOJIBKO OIIEeparyii Ha
MPEANPHUITUSK TOPTOBIIN/YCITYT IO PACXOJOBAHUS JIMMHUTA WM JI0 COBEPIICHUS ONEpalui ¢ 00palleHrneM
K 0a3e maHHBIX OaHka-dMHTeHTa (majnee - ON-line- pexxum) (HampuMep, MyTeM COBEPIICHHUS OMepaIfii
«3anpoc 0OamaHca KapTel»). JlaHHBI JTUMHUT HCHONB3YyeTcs (PacXOMyercsl) TOIBKO IPH HPOBEACHHU
olepaliii Mo Kapre ¢ HMCIOIB30BaHUEM MHKporporeccopa. Ilocime cosepimenust omepanmii B ONn-line
peXUME YCTaHOBJICHHBIM /[leprxkaTeneM JUMHUT aBTOMATHUECKH BOCCTAHABJIMBACTCS A0 MaKCHUMajbHOIO
3Ha4YeHUs UM PACXOAHOIO JIUMHUTA HA CUETE KAPThI.

CyMMa, yCTaHOBJIEHHAs B KAUECTBE JIMMUTA Ha IIPOBEACHHUE ONlepaluii B aBBTOHOMHOM
peXuMe, HEOCTYIIHA [UIsl IPOBEAEHUS CIEAYIOIIUX OllepaLui 1o KapTe:

e  omepanuu 1o Kapre ¢ ucnonb30BaHuEM MarHUTHOM IOJIOCHI;
e  omepanuu yepe3 MoOMIBHBINA OaHK;
e  omepanuu yepe3 cucremy «Coepoank OHIaTHY;

L4 ornepanun CrucCaHus CO CYE€Ta KapThl Ha OCHOBAaHMHW IOPYYCHHSA Ha NEPUOIUYICCKOEC
NEPECUYNCIICHUE ACHECKHBIX CPEIACTB,

e  uHPOPMANMOHHBIE ONEpalyy (3anpoc MHPOPMAIMH O PACXOTHOM JIMMHUTE 1O KapTe
yepe3 KonTakTHbIi IeHTp banka, ycTpoiicTBa caM0o00CITy:)KHBaHNUs);
e  UHBIC Onepanuu 0e3 IperbsIBICHHUS KapThl.

Hepxatenp YHHBEPCANIBHON JIIEKTPOHHOH KapThl MOXKET H3MEHUTh JHMHT OaHKOBCKOW KapThl Ha
MPOBEJICHUE OIepaluii B aBTOHOMHOM PEKHUME B Mpelenax OrpaHuyeHusi, onpenelieHHoro bankom, a
TaKKe B Ipeeiax PacXOAHOro JIMMHUTA 110 OAaHKOBCKOW KapTe MPH HAJTMYMH TEXHUYECKOH BOSMOXKHOCTH B
nofpasfencHun baHka wim uepe3 ycrpoiicTBa camooOciyxuBaHusi banka. CyMma, Ha KOTOpYIO
MPOU3BECHO YMEHBIIECHHE JMMHUTA Ha NPOBEICHUE ONEpaldil B aBTOHOMHOM DPEXHME, CTaHOBHTCS
JOCTYIHOMH U1 IPOBEIEHUS, B TOM YHCIIC YKa3aHHBIX paHEe B JTaHHOM ITYHKTE, OIlEpaLfii.

B cinyuae ytpaTtel YHuBepcaJbHOM 3JEKTPOHHOH KapThl, JlepikaTenb HECET OTBETCTBEHHOCTH I10
ornepanusiM ¢ 0aHKOBCKOM KapTOH, COBEPIICHHBIM 3a CYET CYMM JHMMHTA Ha HPOBEACHHUE Olepauuil B
aBTOHOMHOM pEXuMe, He3aBHCcMMO OT ¢akra uHpopmupoBanus banka o0 yrpare YHHBepcanbHON
3JIEKTPOHHOM KapThl.

13.7.7. dna mepeuncienus neHcun w/miau nocobust Ha cuer kaptel YOK-ITPO100 «CoumansHas» Kinuent
JOJDKEH TepeaaTs 3asBICHUE O MEPEUYHCICHUH TEHCHHM W/WIM 1MocoOusi Ha cueT OAaHKOBCKOW KapThl B
OpraHU3alMIo, OCYIIECTBISIONIYIO BBIILUIATY IEHCHH W/nin nocooust Kimenrty. bank umeer npaBo criucartb
co cuera KapTel YOK-IIPO100 «CoumanpHas» M BO3BpaTHTh OpraHy, OCYLIECTBISIOLIEMY
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MEHCHOHHOE/CoIaNbHOe 00ecIeueHne, CyMMBI IIEHCHI /WM TOCOOUH, M3NUIIHE MTePEUUCICHHBIX TOCTIe
HACTYIUICHUSI 00CTOSATENBCTB, MOBJIEKIINX IPEKPalleHE BHITUIATHI IEHCHU W/HITH TOCOOHSL.

13.7.8. TlepeBbimyck 3eKTpOHHO-AcOeTOBOM OaHkoBckoW KapThl YOK-TTPO100 «YHuepcanbHasy /YIK-
I[MPO100 «CoumanpHast» - OankoBckoro mnpuioxenus IIAO CoepbGank 0e3 3aMeHbl WM BBIAAYH
nyOnuKkaTa YHHBEPCAIbHON AIIEKTPOHHON KapThl HE JOMYCKAETCS.

13.7.9. Jlnst 3aMeHbI WK NOSy4deHusl 1yOnuKaTa Y HUBEPCaIbHOM 3JICKTPOHHOM KapThl JlepkaTento Heo0X0uMo
oOpatuthces B [TyHKT mpueMa 3asBieHui o Bbliaue Y HUBEpCAbHON 3JIEKTPOHHON KapTHI.
st akTHBaluy OAaHKOBCKOW KapThl B CITydae 3aMEHbl Y HUBEPCAIBHOW DJIEKTPOHHON KapThl 10 HCTEUCHHUS
CpoKa JeHCTBUS, a TaKkKe B cCllydae IMONydyeHHs IyOinMkaTa YHHUBEpCATbHOH JIIEKTPOHHOW KapThl
HeprxaTento HeoOXOAUMO 00paTUTHCS B OAHK MO MECTY OTKPBITHS cdeTa OaHKOBCKOW KapThl, MPEIbSIBUTH
MIOJTyYEHHYIO0 Y HUBEPCAIbHYIO 3JIEKTPOHHYIO KapTy U IOKYMEHT, YAOCTOBEPSIOIIUI JIUYHOCTb.

13.7.10. bank BnpaBe orka3aTh B aktuBanuu kapTtel YOK-TIPO100 «YHusepcanbHasy/YIK-TTPO100
«ConmanbHash - baHkoBckoro npuitoxkenus [TAO CoepOank 1t YHHBEpCATbHOM 3JIEKTPOHHOIN KapThl B
CIIydasix, MPeyCMOTPEHHBIX JAEHCTBYIONINM 3aKOHOIATETECTBOM).

13.8. Kaptsl Visa «Aspodaor»
TepMuHBI U onpeieseHHA:
Aspoduiot — [TAO «AspodoT-poccuiickne aBUaTHHUAN.

Muau — My, HaduciisieMble bankoM B cootBeTcTBUU ¢ «lIpaBunamu Hauwcmenuss Muiby Ha CdaeT yduera
Muts TIpH COBEPIIICHUH Olepanuii ¢ uchnoiab3oBaHueM Kaptel Visa «Adpodiior» U BHINYIIEHHBIX K €€
CYETY JIONOJIHUTENBHBIX KapT.

Hporpamma - IIporpamma “Aspoduor bonyc” ITIAO “AspodoT-poccuiickie aBHATMHUN,
Mo3BoJIsItONIasi Y4yacTHUKY [IporpaMMel monmy4ath MpeMud MpU MOJIb30BAaHUH yciyramu Aspodiora u
€ro MapTHEPOB B COOTBETCTBUU C yCIOBHsIMH [IporpaMmebl.

Cuer YuactHuka B IIporpamme - cuer, oTkpeiBaeMbIii A3podiorom YdacTHuKy IIporpamMmer mist
ydera MUJIb, HAUHCISIEMBIX B COOTBETCTBUU C YCIOBUsIMH [IporpaMMbr.

Cuer ydyera Mwuap - cyer, OTKpeIBaeMbIii bamkom gepskaremo Kaprter “Visa Aspoduior”,
NpenIHa3HAYCHHBIN U1 yueTa Muis.

Yuactauk IIporpammsl — nuiio, 3apeructpupoBantoe B [Iporpamme.

«IIpaBuaa nayuciaenuss Muab» - [IpaBuna Hauncnenuss Muns B mporpamme «Aspoduor borye» mpu
COBEPIIICHUH JepKaTeneM OaHKOBCKOH KapThl Visa «A’poduioTy oleparuii ¢ HCIONb30BaHUEM KapThl -
JOKYMEHT, YyTBEpXICHHbIA bBaHkoMm, omnpegensiomuii INepedeHb Ollepaluuii, COBEPIIEHHBIX C
ncrons3oBanreM KapTel Visa «AspodioT» W HONOTHUTENBHBIX KapT, BHITYIIEHHBIX K €€ CYery, IO
KOTOpbIM baHkoM npousBoautTcs Hauuciaenne Muip Ha Cuer yuera Muis.

13.8.1. lep>katens (YuactHuk [Iporpammer) mopydaer banky exxemMecsdHO IPOM3BOANTE HauuciieHne Miub Ha
Cuer ydgera Munps B coorBercTBHH ¢ «lIpaBHiaMu HaduClIEHUS MWIb», pa3MeNIaeMbIMH baHKOM B
nonpa3aeneHusx banka n/unm Ha odunnanpHOM calite baHka, 1 HanpaBiATH B A3podiaoT HHGOPMAITHIO O
Konr4yecTBe MHUITb 32 OTYETHBIN TepuoJ U Tocheaytomero 3adnciennss Mmib Aspodiorom Ha Cuer
VYyacthuka B [Iporpamme.

13.8.2. bank unpopMupyer AepxKaTens o KonudecTse Mujb 3a OTYETHBIN MepHOJ B exXeMecsuHbIX OTyerax mo
cuery Kapter Visa «Aspoduiory.

13.8.3. lepxartenb nMeeT mpaBo oOpaTuThCs B baHK B cirydae HECOTIIacHsl ¢ KOJIMYECTBOM HAYUCIEHHBIX MUJIb.

13.8.4. Eciu pepxarens He oOpatwiics B baHk B Teuenune 6-Tu MecsieB ¢ AaThl popmupoBanust OT4eTa Mo cuery
Kapte, Muim 1o xoropoMy He ObUIM Ha4yMCIEHBI APPOQIIOTOM, OTKa3aTh ACPXKATENI0 B HAYHCICHUH
Mtk 3a iepuoJ;, OTpa>KEeHHBIN B YKa3aHHOM OTYETE.

13.8.5. lepxaTens coramaercs ¢ TeM, 4To baHk BipaBe BHOCUTE U3MeHeHHs B «[IpaBuiia HaUMCICHUS MUJIbY C
MIpeBApPUTENBHBIM YBEJOMIICHHEM HEe MeHee yeM 3a 30 KanmeHnapHbIX AHed B OTdeTe Mo cueTy KapThl,
u/unm  depe3 mnonpasfeneHus baHka B JOCTYMHOM JUISi O3HAKOMJIGHHS KIIMEHTY MecTe, W/MIH
ounmanpHbIN caiiT baHka.
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13.8.6. IIpu nocpounom nepepbinycke Kapter Visa «A3podaoT» B CBSA3M ¢ U3MEHECHUEM JIATHHCKOT'O HATTMCAHUS
MMEHHU ¥ (haMWIUU JePXKATeNs JOJKEH B BO3MOXHO KOPOTKUE CPOKH MPOUH(OpMUPOBATHE A3poduioT o
BHECCHHBIX H3MCHCHUSX.

13.8.7. bank He HeceT OTBETCTBEHHOCTH NPH BO3HUKHOBEHHH pa3HOrIacuii Mexmy aepxarenem Kapter Visa
«Aspodaor» u Aspodaorom.

13.8.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJep>KKy 3auucieHusi Aspodmorom Ha Cyer YyacTHHKa B
[IporpamMme Mutb, mHGOPMALIKS O KOTOPBIX ObLIa CBOEBPEMEHHO TNepenana bankom Aspodiory.

13.9. Kaptel [TIAO CoOepbank, BbIIyCKaeMble B PAMKAaX 3apIJIaTHOr0 MPOeKTa

13.9.1./]annbie KapThl BBIITYCKAIOTCSA paboTHHKaM IIpennpusrnii (Opranuszanun) WU
yUaImMMcs/CTyIeHTaM/acupanTaM/paboTHUKaM Y UeOHBIX 3aBeleHUH, 3aKTF0unBIINX ¢ bankom [loroBop
O MIPEIOCTaBICHUH YCIYT B paMKaxX 3apIUIaTHBIX MPOEKTOB, M MCIIONB3YIOTCS JIs 3auucieHus Ha Cdera
KapT 3apabOTHOM MaTkl, CTUIIEHAUN U T.JI.

13.9.2. 3a Beimyck u obcnyxuBanne O0aHkoBckux kapt [TAO COepbOaHK, BBITyCKaeMBIX B paMKaxX 3apIijlaTHOTO
IIPOEKTa, B3UMAETCs IJIaTa B pa3Mepe, peyCMOTPEHHOM J[oroBOpoM O NperocTaBIeHUH YCIYyT B paMKax
3apIUIaTHBIX MPOEKTOB, 3aKiIoueHHbIM bankom wu IIpemnpusituem  (Opranuszanmeii)/yY 4eOHbIM
3aBEJCHUEM.

13.9.3. B cny4yae uzmenenusi Knmenrom Mecra paboThl (YBOJTbHEHUS )/ yueObl, pacTOPKEHUS JOTOBOPa MEXKIY
[peanpusituem (Opranuzanueii)/YueOHbIM 3aBefieHneM U bankoM, B ciydae BbiOopa KimeHToM WHOM
KpPEIUTHOW OpTaHU3alMH JJIsl 3a4UCIICHNs] Ha cYeT 3apa0O0THOM TUIAThI, CTUIICHJMH U T.J., a TaKXe MpU
OTCYTCTBHH TIOCTYIIJICHWUH 3apIUIaThl, CTHIICHINH, U T.JI. B TEUCHHE TPEX MECAIEB MOApsA], baHK BIpaBe
YCTAHOBUTH 3a 00chyxuBaHue KapTel IiaTy, HpemrycMOTPEHHYIO JUIS COOTBETCTBYIOmIIero Buaa Kapr,
BBIMYIICHHBIX BHE 3apIIATHOTO MPOEKTa, HAuMHAs CO JHS, CIEAYIONIEro 3a JHEM HAaCTYIUICHUS
YKa3aHHOTO COOBITHS.

13.9.4. KinmeHT cornaimaercsi ¢ TeM, 4To B cllydae, eclii baHK MPUHHMAET pelieHre 0 HEBO3MOXKHOCTH TIepeBoIa
Knmenrta Ha HOBBIC yemoBus obcmyxuBanus (11.13.9.3), bank nMeeT nmpaBo peKpaTuTh neicTBre KapTsr.

13.10. Kaprtel IIAO CoepbaHk, moaiep:KkMBaoNIne JyaJbHbIH HHTEpdelc 00cTy:KMBaAHUS

13.10.1. Kapra, ¢ mMOMOIIBI0 MHTETPUPOBAHHBIX B HEE TEXHUYECKUX CPEICTB M MH(OPMAIMOHHBIX DJIEMEHTOB,
MOXKET TOJIEpPKUBATh IyalbHBIA WHTepdeic oOcmyKnBaHUSA - Oe3HAIMYHYIO omaTy yciuyr co Cuera
KapThl KaK 0 KOHTAKTHOM TEXHOJOIMH, TaK M 10 OeCKOHTaKTHBIM TexHoiorusMm «MasterCard PayPassy,
«Visa PayWavey.

13.10.2. ObcnyxxuBanne Kapt mpu ux HCIONB30BaHUHN B YCTPOHCTBAX CaMOOOCITYKHBAHWS, B ITYHKTaX BbIIA4d
HAJIMYHBIX, a TAaKKe Ha TMPEANPUSATHAX TOPTOBIM M cdepsl yciayr, He 00O3HAYCHHBIX JIOTOTHIIAMHU
«MasterCard PayPassy, «Visa PayWave» — koHTakTHOE.

[lo GeckoHTakTHOMY HHTepdeiicy KapTsl MoryT oOCIyKHBAaThCS TOIBKO Ha TMPEAIPUATHSIX TOPTOBIH/CQeEphI
yeiyr, obo3HaveHHbIX JorotumamMu «MasterCard PayPass» - miist kapt miatexHoi cuctembl MasterCard
Worldwide, «Visa PayWavey - ast kapt miarexHoit ciucremsl Visa International.

13.10.3. Omnepamun no Kapre ¢ mpuMeHeHHeM OECKOHTAKTHOW TEXHOJIOTMH Ha CyMMbl B mpemenax 1000
py6nel7137 npoBomsTcs 6e3 Beoga [IMH-koma niw moamucy KIIMeHTa Ha YeKe.

13.11. Kaptsl IIAO Coéep6aHK ¢ TPAHCIIOPTHBIM NMPHJIOKEHHEM

13.11.1. Kapra nogyep>xuBaeT TyallbHbIH HHTEpGEc 00CTyKUBAHUS.

13.11.2. Ha Kapre T0MONHUTENBHO Pa3MEIIEHO TPAHCIIOPTHOE MPHIIOKEHHE ", AKTHBAIHS KOTOPOTO MPOBOIATCS
yepe3 ycTpoilicTBa camooOcnmyxkuBaHus banka. Ilpoesg Ha TpaHCHOpTe OCYIIECTBISIETCS C

ucrnonb3oBanreM KapTel B ciydae mpoBeneHus JlepikareneM onepanuu «IMOKyMKa MpOe3JHOro OuieTa
yepe3 yCTpOoHCTBa camooOciTykuBanus banka.

¥ s TOPrOBO-CEPBUCHBIX NPeANpHATHH, ¢ KOTOpsIMU [TAO COepbaHK 3aKII0OUSHBI JOTOBOPHI SKBalpHHTa, OECKOHTAKTHBIE ONIEpaliy B
cymme no 1000 py0. coBepmratorcs Oe3 Boma I[IMH-koma. Ecnm omepammsi mpoOBOIUTCS B TOPTOBO-CEPBHCHOM MPEANPHATHH,
3aKIIOYMBIIMM JIOTOBOP SKBaiipuMHra C ApyruM OaHKOM, cyMMa OECKOHTAaKTHOM omepamuu, coBepiraemoi 0e3 Boma IIMH-kxona,
ompenenseTca 0aHKOM — dKBaiipepoM (BMecte ¢ TeM 00braHOo 3T0 1000 py6.). Ecnm omeparwist mpoBoauTcs 3a pyOekoM, TO pa3mep
CyMMBI, TI0 KOTOpoii He TpeOyercs BBoA [IMH-koza, onpenensercs npaBuiIaMy MEXIyHAPOIHON TIATEKHON CUCTEMBI, AICHCTBYIOMINMH B
JaHHOM TrocynapcTse (00braHO 310 SkBUBaNeHT 25 EUR B MecTHOI Bamrore).

*® [Ipy HanMUUK TEXHUYECKONU BO3MOKHOCTH.
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13.11.3. YcnoBust nproOpeTeHnst «IIPOe3AHbIX OUIETOB» U MOPAJOK OILIAThI IPOE3/1a PEryIUpPYIOTCS IpaBUIAMH
[NocTaBunkoB yciyr (MpennpusTis TPAHCIOPTA).

13.11.4. 3a mepBHUYHOE MOMOJHEHHWE TPAHCIOPTHOTO MPUIOKEHHUS Yepe3 YCTPOWCTBA CamMOOOCTyXHBaHUS
Bankom enuHOBpeMEHHO B3UMaeTCs I1aTa B cOOTBETCTBHHU ¢ Tapudamu banka.

13.11.5. B cimyuae ytpatsl KapTel cymma, yradeHHas 3a «IIpoe3AHON OWiIeT», He BO3BpAIIaeTCs.

13.11.6. B cnyuyae HemcnpaBHoctu Kapthl (TpaHcropTHOro npuioxenuss Kapter), yrpatsl kaptel Jlepxarenb
uMeer npaBo o0paTuThes k [locTaBImuKy yciayr 3a BO3MENICHUEM HEUCIIOIb30BaHHBIX CPEJICTB 3a MPOE3 /.

13.12. YcaoBusi Beimycka u obcayxupanns NFC-kapTor™.
TepMuHbI U onpeneeHus:

Moo6uibHOe YCTPOICTBO - 3JICKTPOHHOE a0OHEHTCKOE YCTPOMCTBO (TUTaHIIET, cMapT(OH, MOOUIIBHEIN TenedoH
M T.I1.), HaXOJsIIeecs] B JUYHOM MOJb30BaHuK KineHTa, MMerolee MOJKITIYeHNE K MOOMIbHOW (ITOIBHIKHON
paaroTeaeOHHOM) CBSI3U U HHPOPMAIMOHHON -TEJICKOMMYHUKAIIMOHHON cetn «MHTepHeT» (nmajnee — ceTh
WuTepHeT), ¢ HCNonb30BaHMEM KOTOPOTO OCYIIECTBIISIETCS AOCTYI K CucteMe «Coepbank OHmain.

NFC-kapTa — »2JEKTPOHHOE CpEICTBO IUIATEeXa, BBITYCKAEMOE CaMOCTOATENbHO JlepikaTtenem ¢
WCIIOJIb30BaHNEM MOOMIIBHOTO MPUIIOKEHHS, YCTAHOBJIEHHOT0 HA MOOHIEHOM yCcTpoiicTBe [lepkaTens, K cueTy
U OCHOBHOM WJIM JIOIOJIHUTENBHOM KapTe, KOTOpoe Mo3BojsieT Jlepikarento coBepluaTh ONEpaluy IO CUETY C
HCIIOJIb30BAHUEM TEXHOJIOTHH OECIIPOBOIHOM BBICOKOYACTOTHOMW CBsi3u Masioro pasguyca neictust (NFC).

13.12.1. lepxarens MoxeT BoimycTHTh NFC-KkapTy B mopsijike, onpe/ielIeHHOM HACTOSIIHM Pa3JIeNioM.

13.12.2. lepxatento mpeocTaBIsiercs BO3SMOXKHOCTH BbITycka NFC-kapThl TONBKO MPH HATMYHMH JSHCTBYIOIICH
OCHOBHOM WJIM JIONOJIHUTEIBHOW KapThl, BBITYINIEHHON Ha uMs [epxkaTens, K KOTOPHIM MOJKIIOYEHA
yeiyra «MoOUIbHBINA 0aHK».

13.12.3. NFC-kapra He umeer MartepuanabHoro Hocutenss. Homep NFC-kaptel coxpansercs B MoOHIbHOM
yerpoiictee [epxkatens. [TMH-xkom u cpok metictBus NFC-xapTel Takue ke, KaK y OCHOBHOM WJIH
JIOTIOTHUTENBHOM KapThl, K KoTopbiM NFC-kapTa OTKpHITA.

13.12.4. Beiyck NFC-xapTbl BO3MOXKEH K OCHOBHOM WJIM JOMOJHHUTEIBHON KapTe JleprkaTens NpH HaIUYUH Y
Hepxatenst moctyna kK cetd MHTepHer uyepe3 MoOuIbHOE yCTpOHCTBO, KoTopoe momnepxkuBaer NFC-

TEXHOJIOTUIO, U COOTBETCTBYIOILIECTO MOOHJIBLHOT'O HpI/IJ'IO)I(eHI/IH40.

13.12.5. Odopminenne NFC-kaptel ocymectBusiercs JlepkaTeneM caMOCTOATENLHO uepe3 MoOuibHOe
YCTPOICTBO C BBEAEHHEM B MOOUJIBHOM NPHJIOKECHUN HOMEpa OCHOBHOW MJIM JOMOJHUTENbHON KapThl, K
koropbiM oTkpbiBaeTcst NFC-kapTa, cpoka ee neiicTBus, GpaMmiiny U UMeHH JlepkaTers, yKa3aHHBIX Ha
JIMIIEBOH CTOPOHE KapThl, a Takke koga CVV2/CVC2, ykazaHHOro Ha 0OpaTHON CTOPOHE KapThl, M KoJa
MONTBEPKAeHN, TTony4ueHHoro Jlepkarenem B Buge SMS-coolOmieHnss Ha HoMep MOOIIBHOTO TenedoHa,
MONKITIOYEHHOTO K ycimyre «MoOunsHbd Oank». [lo d¢akty Bemycka NFC-kapter [lepikarento
HampaBisieTcs  SMS-cooOmenne Ha HOMep MOOWIBHOTO TeiedoHa, MOAKIIOYEHHOTO K YCIyre
«MoOWIBHBIN OaHK.

CosepiieHue JlepaTeneM yKa3aHHBIX BBILIE TEHCTBHI, B TOM YHCIIE€ BBEICHUS KOAA MOITBEPKACHUS,
nomy4derHoro Jlep>xareneM B Bune SMS-coobmienus Ha HoMep MOOMIIBHOTO TenedoHa, TOAKIIOYEHHOTO K
ycayre «MoOuinpHBIA OaHK»  MOATBEp)KAAeT o3HaKoMiieHue JlepkaTenst ¢ YCIOBUSIMH BBITyCKa H
obcnmyxuannusg NFC-kapTsl, coriiacie ¢ HUMH U IPUCOCTMHEHNE K HUM.

Ilpuy wammumm B banke TexHuueckod Bo3MOkHOCTH o¢opmieane NFC-kapTbl ocymiecTBisiercs
Hepsxatenem uepes cucremy «Coepbank OHIalH».

13.12.6. NFC-kapra ncnons3yercs AJisi COBEPIIEHUS ONIepaIiiii TI0 OILIATE TOBAPOB/yCIYT B TOPTOBO-CEPBUCHBIX
MNPEANPUITUAX, B TOM YHUCIIE ONEpanuil omiaTel ToBapos/ycayr B cetu MurtepHer. CoBepiueHue c
ucnonbzoBanneM NFC-kapTbl HHBIX Orepaluii, He ZOIMycKaeTcs.

13.19.7. [na ynyumieHus KauecTBa OOCIYKMBaHMS oOllepaluid, coBepmiaeMblx ¢ ucnoinb3oBanuem NFC-
TEXHOJIOTMH, W TIOBBIIIEHHs] O€30MacHOCTH OKa3biBaeMbIX yciuyr baHk ocraBiser 3a coboil mpaBo

* [Ipy HaNMUUUK TEXHUUECKOW BO3MOXKHOCTHU

CooTBeTcTBYIOIIEE MOOMIBHOE TPUIIOKEHHE 3arpyxaercss B MoOuinsHOe ycTporicTBo Jepkatens mo nHunuartuse Jlepxarens win
MPEyCTaHOBJICHO Tpom3BoauTeneM MoOWIbHOrO ycTpolicTBa. [lepedeHbh COOTBETCTBYIOMIMX MOOWIBHBIX MPHIOKEHUA pa3MEIIeH Ha
odunmansHOM caiite banka.
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W3MEHATh TOPAOOK W ycioBus wucnoib3oBaHusi NFC-kaptel, m3BectmB 00 3Tom [lepkarens B
COOTBETCTBUU C MMyHKTOM 1.4 YcioBuid.

13.12.8. Pacyernple (pacueTHO - KaccoBbI€) AOKYMEHTBHI, O(pOpMIIsieMble NPH COBEPIICHUW OINepanuii ¢
ucnonbzoBanneM NFC-kapTsl, MOryT OBITh IOANKCAHBI JINYHOM MoANKCcho [lepikaTtens 1ub0 cocTaBlICHbBI
C HWCHONb30BaHMEM aHaiora coOctBeHHopyuHoW mnoamucu [epxkatens — [IMH-xoma ocHoBHOW wnn
JOTIOTHUTENBHOM KapThl, K KoTopol oTkpbiTa NFC-KkapTa, uim myTeM MpoXOoKACHUS ayTeHTH()UKAUN B
COOTBETCTBYIOIIIEM MOOHMIBFHOM MPHIIOKEHUH, C HCIONB30BaHHEM KOTOPOro ocyluecTBieH Boilyck NFC-
KapThl Ha MOOHMJIBHOM YCTpOMCTBE (HAIp., MOATBEPKACHUH ONEpalud OMOMETPUYECKUMHU JaHHBIMU
(oTneuaTka manbiia) Ha MOOWJIBHOM YCTPOMCTBE W/WIM BBOJIA Mapois MOOWIBHOrO YCTpOKMCTBa, B
nmaMat Kotoporo coxpaHeHbl pekBu3uTbl NFC-kapter). Mcnonb3zoBanune NFC-kapTsl M NpaBUIIBHOTO
[MNH-koma n100 COOCTBEHHOPYYHOW TOANKCH, a TaKKe TNPOXOKICHWE ayTeHTHU(PHUKAIMA B
COOTBETCTBYIOIIIEM MOOHMIBHOM MPHIIOKEHUH, C UCIONB30BaHHEM KOTOPOro ocylnecTBieH Boilyck NFC-
KapThl, IIPH IIPOBEACHUM ONEPALIUU SIBISETCS HAUIEKALIUM MTOATBEPKIACHUEM TOr0, YTO PACIOPSKEHUE
Ha TIpOBeJIEHNE ONEpPaIMH 110 CUeTy KapThl cocTaBieHo [epxatenem. Omnepannn, COBEpIIEHHBIE HA CYMMY
B mpegenax 1000™ py6ueit, MoryT mpoBomuThest 6e3 BBoga ITMH-koxa miiu mommucy JlepaTers Ha deke.

13.12.9. Jlepxatens, opopmumuii NFC-kaprty, 00s3yercss He nepenaBath MOOMIBHOE YCTPOHCTBO, B AMSTH
KOTOpOro coxpaHeHbl pekBu3uThl NFC-KapThl, TpETHUM JHIIAM.

13.19.10. B cny4yae yrpatbl MOOHIILHOTO YCTPOWCTBA, B ITAMSITH KOTOPOTr0 coxpaHeHbl pekBu3uThl NFC-kapTsl,
Jepxatenb JODKEH He3aMeTUTEeIbHO cooOmmTh 00 yrpare MoOuimsHoro ycrpoiictBa/NFC-kapthl B
Bank mo Ttemedonam, ykazanHbiM B Ilamsatke Jlepkarens. YBEIOMIICHHE CUHUTACTCSA IMOJYyYECHHBIM B
MOMEHT 3aBepleHust TeiaeoHHOro pasroBopa c omepatopom KonrtaktHoro Llentpa Banka, B Xxone
KoToporo JlepkaTenb MPeIoCTaBUi BCIO HEOOXOMUMYIO HH(MOpPMAIHMIO JUIsl BBITONHEHUS BIOKMpOBKH
NFC-kapThl.

13.12.11. Ecnu mapons MoOuiabHOro ycrpoicrsa u/uax MOOHIBHOE YCTPOMCTBO, B IAMSITH KOTOPOI'O
coxpaHeHsl pekBu3UTHl NFC-kapThl, cTany AOCTYIHBI TPETHUM JHIaM, Jlep>KaTens TOKEeH HEMEIJICHHO
coo0IUTh 00 3TOM B baHk 1o Tenedonam, ykazanHbiM B [lamsTie [epikarers.

13.12.12. bnokupoBka NFC-kapTsl ocyiiiecTBiasercs mo npasuiam 1. 2.19 Yciaosuii.

Jns nanpHeitmero ucnonb3oBanust NFC-kaptel Jlepkarennto HEOOXOIUMO BBITYCTHTH/ TIEPEBBITYCTHTh
OCHOBHYIO WJIM JIOTIOJHHUTEIBHYIO KapTy (€Cd 3TO MPEAyCMOTPEHO YCIOBUSIMH) U TIOCIE TIONYYCHHS
HOBOW/ITEPEBBINYIEHHOW KapThl opopMuTh HOBYI0 NFC-kapty B cootBercTBHHM ¢ 1. 13.12.5 Vcnosuit.

13.12.13. KiueHT HeceT OTBETCTBEHHOCTh 3a Bce omepanuu ¢ NFC-kaprToii, COBEpIICHHBIC IO MOMEHTa
nonyueHus: bankom yBenomiieHust 00 yrpare MoounbsHoro ycrpoiictBa/ NFC-kapThl, B TaMaTH KOTOPOTro
coxpaneHbl pekBu3nThl NFC-KapThI.

13.12.14. baHk Hecer OTBETCTBEHHOCTH 1o omepanusM ¢ NFC-kapToii, cOBepIIEHHBIM MOCIE TONXYYEHUS OT
Hepxatens yBemomierust o0 yrpate MoounsHoro ycrpoiictBa/NFC-kapter B coorBerctBuu ¢ m. 13.12.10
VYcnosuit.

13.12.15. B ciyuae coBepIIeHHs Omepanuu ¢ ucnoib3oBanumeM MoOmnbpHOro ycrpoictBa/NFC-kapTer 6e3
cornacus Jepxkarens, [epxkaTelnb JOMXKEH IPOU3BECTH NCHCTBUS, IPEAYCMOTPEHHBIE M. 2.22. Y cI0BH.

13.12.16. Ilpu mepeBbIlTyCKE OCHOBHOW WIIM MOTIONHUTENBFHOW KapThl, K KOTOpbiM OTKpeiTa NFC-kapra, mo
ucTeueHus cpoka ee neiictBus bank ocymiectBiser brmoxupoBky Bcex NFC-kapt mocnme momaum
Hep>xatenemM OCHOBHOW KapThl MHUCbMEHHOIO 3asBieHUs B baHk B cooTBeTcTBUU C 1. 2.8. YcnoBui. s
nanbHelero ucronb3oBanus NFC-kapTs! JlepxaTento HE0OX0AUMO TIOCTIE MTOTyYeHHS BBIMTYIIEHHON Ha
HOBBIH CpPOK OCHOBHOW WIJIM JIONOJIHUATENLHOW KapThl camoctosTensHo odopmuts NFC-kapty B
COOTBETCTBUH C IT. 13.2.5 VcaoBuid.

13.12.17. Ilpu nepeBrinycke JlebeToBoi kapThl/JlebeToBoii KapThl ¢ OBEpApaPTOM HIIH JONOTHUTEIHHON KapThl,
K kotopbiM OTKpbiTa NFC-kapra, mo ucreuenumun cpoka ee neiictBusi NFC-kapra mnepeBblmyckaercs
bankoM aBTOMaTHYECKH.

“! JlelCTBUTENBHO IS OMEPAIIHH, COBEPIIAEMBIX B TOPTOBO-CEPBHCHBIX MPEAIPHATHSAX, ¢ KoTopbiMit [IAO COepGaHK 3aKIIoueHb! JOrOBOPHI SKBANPHHTa,
IIPeTyCMaTPHBAIONINE BO3MOXKHOCTb COBEPIICHHUsI 0E€CKOHTAKTHBIX OIepanuil omraTel B cymme 1o 1000 py6uneit. Ecin omepariust mpoBOAUTCSI B TOProOBO -
CEepBUCHBIX NPEANPUATUIX, 3aKIIOUUBIINX JJOTOBOP dKBafipHHra ¢ APyruM OaHKOM, CyMMa OECKOHTAKTHOH omepaiuu, coBepmraeMoii 6e3 Beoga I111H-
KoJIa, oIpenemsiercs 6aHKkoM — dKBaiipepoM (BMecTe ¢ TeM 00brdHO 310 1000 py6ueit). Ecau omeparus IpoBOAUTCS 3a pyOeKOM, TO pa3Mep CYMMEL, 110
xotopoif He Tpebyercs BBox IIMH-Koma, ompenensercs HmpaBUIIAMH MEXIyHapOJHOW IIATEKHOH CHCTEMSBI, JEHCTBYIOIIUMHU B JaHHOM TOCYIapCTBe
(06braHO 510 SKBHBaNEHT 25 EUR B MecTHOIT BamoTe).
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13.12.18. B cnyuae orka3a banka B mepeBbimycke JleGeroBoil kapThl/[lebeToBoii KapThl ¢ oBepapadTOM HIH
JOTIOJTHUTENLHOM KapThl B COOTBETCTBUH C I1. 2.7 YcnoBuid, Bce ohopmnenasie NFC-kapThl 610KkupyroTcs
U UX JaNbHeHIIee UCI0Ib30BaHNE HEBO3MOXKHO.

13.12.19. Ilpu otkaze KiurieHTa B COOTBETCTBUU ¢ 1. 2.7 YCIOBHI OT JaJbHEHIIIEro UCIoNb30BaHus J{ebeToBoit
KapTbl/JleberoBoii KapThl ¢ oBepapadTOM MM AOMOIHUTENBHOM KapThl, K KOTOpeIM OTKphiTa NFC-Kapra,
NFC-kapta 6nokupyercs bankom u ee qanbpHel1Iee HCIOIb30BAHNUE HEBO3ZMOXKH O.

13.12.20. Tlpu ycTaHOBIEHWU JTUMHUTOB W OTPAaHWYCHHH B COOTBETCTBMHM C 1. 2.15 VYcioBuii, OHH Takke
pacnpoctpanstorcs Ha NFC-kapry.

13.12.21. IIpu ycraHoBieHUU baHKOM JMMHTOB Ha MPOBENEHUE OlEpaluil IO KapTe B COOTBETCTBUHU C M. 2.16
o )
VYcnoBuii onu Takxke pacnpoctpansitorcest Ha NFC-kapty ™.

13.12.22. Tlpu coBepuieHnu onepauuidi ¢ ucnonb3opanneM NFC-kaptel n3Mmenenune PacxogHoro nmmmura
OCHOBHOM WJIM JIONIOJHHUTENHHOM KapThl OCYIIIECTBISETCS B COOTBETCTBHH ¢ 1. 2.17 Y cnoBuii.

13.12.23. UndopmupoBaHue 00 ormepaiusax, COBEpIICHHBIX ¢ ucroib3oBanueM NFC-kapThl, ocyiecTBisercs B
COOTBETCTBHH C pa3/esioM 6 Y CJIOBHIA.

14. CepBuCHBIE YCJIYTH OTAEJBHBIX BUI0B KapTOYHBIX MpoayKkToB ITAO Coepbank

14.1. Hennatesxnas kapra Priority Pass.

14.1.1. Henmatexxuas xapra Priority Pass® (zamee — Kapra Priority Pass) — sisisiercst cpenctsom goctyma B VIP-
3aJIbl a3POIOPTOB.

14.1.2. Kapra Priority Pass Beimyckaercs Ha ums [lepaTeiass OCHOBHOH W/WIIM JOHOJMHHUTENbHOH Kapthl,
BbIIaeTcs BMecte ¢ Kaproif u siBisieTcss HeoThemMiIeMor JacThio KapTouHoro npoaykra I[TAO Coepbank, k
KOTOpOMY IpenycMoTpeH Boiryck Kapt Priority Pass .

14.1.3. Cpok neticteust Kapter Priority Pass - 3 roma. Jlata okoHuanus cpoka maeiicteus Kapter Priority Pass
yKa3zaHa Ha KapTe W COOTBETCTBYET JaTe OKOHYAHUs CpoKa JeicTBhs KapTouHoro mpoaykra [TAO
C6epbank, k kotopomy Kapra Priority Pass Beimyiena.

14.1.4. B ciydae odepemaHOro IepeBhITycka KapTtodHoro mpoaykra [TAO CoOepbaHK, K KOTOPOMY BBIYIIICHA
Kapra Priority Pass, ocymectBisiercs mepeBwiryck Kaptel Priority Pass Ha TOT ke Cpok, 4TO H
kaptoaHoro npoaykra [IAO CoepbaHk.

14.1.5. B cnmygae ytpaTsl mium TexHH4Yeckod HeucrpaBHocTH Kapter Priority Pass [lepxatens momxeH
obpaTuthes B baHk Jist ee mepeBbImycKa.

14.1.6. IIpu 3akpeiTE cuyera kaprouHoro mponykra ITAO Coepbank Kapra Priority Pass momnexut crmade B
bank.

14.1.7. C ycnoBusimu wucnoip3oBanns Kaprter Priority Pass um mepeunem VIP-3amoB [lepxatens MoeT
O3HAKOMHTKCS Ha web-caiite prioritypass.com/russian/.

14.2. CTpaxoBanmue

14.2.1. OrnenpHBIe BUABI KapTOUHBIX MPoayKToB [TAO COepbaHK BKIFOUAOT B ce0s MPEAOCTABICHUE CepBUCA
cTpaxoBaHusi  Jlepkaremro  OCHOBHOW  w/mimu  jgomonmHuTenbHOW — KapTel,  obecmeumBaemMoro
JIMLEH3UPOBAHHOM CTPaxOBOM KOMIaHUEH, Mo mporpaMMas, yKa3aHHBIM Ha caiite banka
(www.sberbank.ru).

14.2.2. JIns TOATBEpXKAEHUS YCIYTH CTpaxoBaHWs Jlep)kaTemo OCHOBHOM W/WIHM MOMONHUTENbHON KapTsl
MoxeT ObITh ohopmiteH CTpaxoBoi cepTudHKAT.

14.2.3. OGs13aTeNbHBIM YCIOBHEM NPEAOCTABICHUS CTPAXOBBIX YCIYT SIBISECTCS HAIWYME Y OCHOBHOI'O W/WIIN
JOMOIHUTENBHOTO JlepxkaTens z[el}'ICTByIOIJJeI‘/'I44 Kaprtsrl.

14.2.4. YcnoBus NpenocTaBICHNAs yCIyr CTpaxoBaHUS JoBoasiTca Ao Jlep:kartens nmpu Bbinade emy KapTthl, a
TAaKKe pa3MelieHbl Ha caiite barnka (www.sberbank.ru).

14.3. Ycayra «Koncbsepax-CepBuc»

42
JIMMUT yCTaHaBIMBAeTCs Ui COBOKYMHOCTH BCEX JIEKTPOHHBIX CPEJICTB IUIATEKa, OTKPBITHIX K
Cuery.

3 Kapra Priority Pass siBiistercst mpoaykrom Komnanuu «Priority Passy, JlonmoH, BenrkoOpuranus. baHk He HeceT OTBETCTBEHHOCTH 32
TIOJTHOTY M Ka4eCTBO YKA3aHHBIX CEPBUCHBIX YCIIYT.
*“ Kapra ¢ He HCTEKIIMM CPOKOM JCHCTBHL.
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14.3.1. OtnenbHble BUIBI KapTOuHBIX MpoaykToB [TAO COepbaHK BKIIIOYAIOT B ceOs MPEAOCTaBICHUE YCIYTH
«Konchepx-CepBuc» Jlepxatemto OocHOBHOM wu/wmu gonomHutenbHoi Kapter yemyrm  «KoHcbepik-
CepBuc», Kotopasi mo3Boisier JlepkarensM ModydaTh HEOOXOAMMYIO HH(OpMalMIO O TpaHCHOPTE,
TOCTUHUIIAX, PECTOPaHaX, IPOKaTe aBTOMOOMIICH, MECTax OTAbIXA U T.1I.

14.3.2. [Ipu HE0OXOAUMOCTH TOJTYYECHUS JOMOTHUTENBHBIX MNATHBIX ycryr «KoHcwepk-CepBuc» [epikarens
nHpopmupyercsi orepatopoM yciayru «KoHcbepk-CepBHC» O CTOMMOCTH YCIYT. YCiIyra OKa3bIBaeTcs
TOJIBKO B ClIy4dae coriacus Jlepxarens ¢ OILIaTou.
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NHANBUAY AJIBHBIE YCJIOBUS BBIITYCKA U OBCJIYKUBAHUA
JTEBETOBOM KAPTBI C OBEPJIPA®TOM ITAO CEEPBAHK

dPUO Kiuenta
IMMOJIHASA CTOUMOCTD
JJoxkymeHT, y10CTOBEPAIONIUI JJUYHOCTD KPEJUTA
% I'OJOBBIX

(umdpamu 1 TPONKCHIO)

Buna kaprtbi

Hacrosmme MHanButyamsHBIe YCIOBUS BBITycKa U o0cmyxuBaHus nederoBoit kaptel IIAO Coepbank (manee -
NuauBuayanbHble YCJI0BHUS) B COBOKYTHOCTH ¢ OOIMMME  YCIIOBUSIMH BBIITYCKa M OOCITY>)KHBaHHS Je0ETOBOM
kaptel ¢ oBepapadpTom IIAO CoOepbank (mamee - O6mmue ycaoBus), Ilamsarkoit Hepxarens xapt I[TAO
CoepOank (manee - [lamaTka Jdep:katens), Ilamsarkoii mo 0e30mMacHOCTH MPH HCITONB30BAHUHM KapT (majee —
IMamsiTka mo Ge3omacHOCTH), 3asBICHHEM Ha IOMYYEHHE KapThl, HAJUISKAIIUM OOpa3oM 3arOIHEHHBIM U
nonnucaHHeiM Kimentom (nmanee — 3aaBiaenue), AnpOomom TapudoB Ha ycimyru, mpenocraBisiemble [TAO
Coepbank QusmveckuMm smnam (nanee - Tapugpl banka), B COBOKYITHOCTH SBIISIOTCS 3aKIFOYEHHBIM MEXKITY
Knuenrom n bankom J[oroBopoM 0 BBIIYCKE M OOCTY)KHBAaHHU JEOETOBBIX KapT C OBEpAPAa(TOM, OTKPBITHH
Cuera mis ydera omepanuii C WCIOJBb30BaHMEM KapThl M TpenocraBieHnn Kimenty kpemura B (opme
«oBepapad™» I IPOBEACHHUS Onepaluii o kapte (najee - Jlorosop).
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NapuBuayanbHble YCI0BHS BBINYCKA H 00CTy:KHBaHus 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepdank

KPEeIUTOBAHUA W MMOPAIOK €Io

H3MEHCHUSA

Ne
o/ YciaoBue Coaep:xanue ycJjaoBuUst
1.1. ing npoBeneHus omepauuii mo Kapre CBEpX cyMM, uMmeromuxcs Ha Cuere
KapThl, bank mpenocrasnser Kimuenty kpenut B popme oBepapadt B pasmepe:
(py0./momnapsr
1 CymMma KpeauTa UM JUMHT CI1IA/eBpo)

1.2.0mnepanyy, coBepimiaeMble C  HCHOJNB30BaHMEM KapT (OCHOBHOH U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha Cuer KapThl M OIUIAYMBAIOTCS 33 CYUET
coOcTBeHHBIX cpeacTB Kmmenrta, a mnpu orcyrctBum Ha Cuere KapThl
coOcTBeHHBIX  cpenctB  Kimenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHoro KiMeHTy, ¢ OJHOBpPEMEHHBIM yMeHbIleHHeM JlocTymHoro
JMMUTA.

1.3. B ciiyyae ecinu cymMMa orepaiyu 110 Kapre npesbiiiaer JIaMur oBepapadra
(B CHJIy TEXHOJOTHYECKHX OCOOEHHOCTEH MpOBEICHHUS OIepalMu Mo KapTe,
KypcoBbIX pasHull), baHk mnpenocraBiser KimeHTy — Kpemur B pasmepe,
HEOOXOIMMOM JUTs OTPa)KeHHs pacxXoAHOH omneparmu o CueTy KapThl B TOJTHOM
o0bemMe (Ha CyMMY CBEPXJIMMHUTHOM 3a7J0JDKEHHOCTH).

1.4. Jlumut oBepupadta no Cuery MOKET ObITh yMEHBIIEH JI0 pa3Mepa He MeHee
(akTHYeCKOW 3a/lOJDKEHHOCTH WIM aHHYJIHMPOBaH mocie mnoramenus OOmien
3aJJ0JDKEHHOCTH:

1.4.1. Tlo wnummatuBe KnmeHTa - mpu mogaye NHCBMEHHOTO 3asBICHUS I10
¢dopme banka 00 ymenbmiennn Jlumura oBepapadra /otkaze ot JlumwuTa
osepapadra B [lonpasaenennn banka no mecry Benenus Cuera KapThl.

1.42. Tlo wunuumatuBe banka c¢ wuHpopMmupoBanuem Kimenra mnyrem
HanpaBnenus SMS-coobmienust o ¢dakty n3MeHeHust Jlumwura osepapadra B
cinydae HapymeHus Kinenrom ycnosuii Jloropopa win Haau4ust 00CTOATENBCTB,
OYEBHIHO CBHIETEIBCTBYIOIMX O TOM, 4ro OOmas 3aJ0/KEHHOCTh He Oyner
BO3BpAIIEHa B CPOK.
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NapuBuayanbHble YCI0BHS BBINYCKA H 00CTy:KHBaHus 1e0eToBOM KapThl ¢ oBepapadTom ITAO Coepdank

Ycaosue

Conep:xanue ycJIoBus

Cpoxk feiicTBuUSI 10T0BOpPa, CPOK
BO3BpaTa KpeauTa

2.1. loroBop BCTyMaeT B CHITy C JaThl ero noanucanust CTOpoHaMH U JeWCTBYeT
JI0 TTOJTHOTO BhINONIHEHNs CTOpOHAMH CBOMX 00s13aTeNIbCTB 110 J{oroBopy, B TOM
YHCIIE B COBOKYITHOCTH:!
- cmaud KapTel (BceX JIONOJNHUTENBHBIX KapT), BBITYHIEHHOH(-BIX) K
Cuery KapThl, WX TI0J1a4H 3asBJIeHUs(-i1) 00 ee(ux) yrpate;
- ToramleHus B IOJMHOM oObeMe OOmIeld 3aJ0JKEHHOCTH, BKIIIOYas
iaTel, npeaycMorpennsie Tapudamu banka;
- 3aBepIICHUS MEPONPHUSITHH 10 yPETYINPOBAHUIO CIIOPHBIX OTIEpaIi;
- 3akpeiTisa Cyera KapThl.

2.2. Tlpu orcyrctBuu onepaiuii mo CyeTy KapThl B TEUEHHE CPOKa €€ ACHCTBHS
HoroBop yrpaunBaer cuiay (CpOK JEHCTBUS KapThl yKa3zaH Ha KapTe).
IIpexpamenue aerictBus JloroBopa siBiIsieTCS OCHOBaHUEM JUIsl 3akpbiTus Cuera
KapThl.

2.3. Kpenut, mnpenocTaBieHHBIN A MpPOBEAEHHUS ONepanuii Mo KapTe B
npenenax Jlumura oBepapadra (n.1.1. VHAMBUAYaNnbHBIX YCIIOBHI), a Takxke
KpEIMT, BBbIJABAEMBbIH HAa CyYMMY CBEpXJIMMUTHOW 3amoibkeHHOCTH (1m.1.3.
WNuauBuayanbHBIX YCIOBUIT) BKIIIOYAIOTCS B exeMecsuHblll OTueT B cocTase
OcuoBHoro nonra. Cpok Bo3BpaTa OCHOBHOrO J0JTa, a TakXKe IPOLICHTOB,
HA4YMCIIEHHBIX Ha JaTy norameHust OCHOBHOTO 1oira, coctaBiseT 30 (Tpuauath)
KaJIeHOapHBIX THel ¢ naTel OTyera (BKIIOUUTEIHHO)

2.4. Cpok Bo3Bpara OOmed 3al0DKEHHOCTH YKasbiBaeTcs baHkoM B
MUCbMEHHOM YBEIOMJICHUH, HANpaBiieHHOM KUIMEHTY Ipy NPUHATHH PELICHUS O
BocTpeboBanun bankom Bo3Bpara Kimenrom OOlieid 3a/10;5KEHHOCTH B CBSI3U C
HapyIIeHHEM WM HeHAUIeKAIIUM HcHoliHeHneM uM JloroBopa.

Baurora, B koTOpOii
Npe0CTABJIsACTCH KpeAuT

Kpenut amst coBepiieHns onepanyii ¢ UCII0Ib30BaHUEM KapThl MPEJOCTABISIETCS
B Bamtore Cuera KapThl.

[ns orpaxenus onepauuii, MPOBOAUMBIX B COOTBETCTBUU ¢ JloroBopoMm, bank
otkpriBaeT Kimenty Cuet kapThl

(B pyonsix Poccuiickoit @eneparn, nomnapax CIIIA,
€BpO).

IIpoueHTHBIE CTABKH (B MPOLEHTax
ro/10BbIX) (B MPOLEHTAX F0/10BbIX)
WIHU NOPSAOK ee (MX) onpeaeaeHus

Ha cymmy OcHOBHOro ponra HauyHCIAIOTCS TIPOIEHTHI 32 IOJIb30BAHHUE
KpPEIUTOM B COOTBETCTBHMM C IpaBWJIaMHM, NPUBEACHHBIMH B OOMNX YCIOBHSX,
10 CTaBKe

I | % TOIOBBIX ‘

B cmygae HecBoeBpeMeHHOro moramreHuss O0s3aTeIBHOTO TUIaTeka B COOTBET-
CTBHH C TIpaBWJIaMH, IpUBENECHHBIME B OONINX YCIOBHSIX, Ha CyMMY HEOIIa-
geaHoro OcHoBHoOro aonra (Bomeamero B OOs3aTeNbHBIN IUTATEXK) C JIATHI,
crexytorieit 3a JlaToif matexa, A0 JaThl IOMHOTO rmorameHnss OCHOBHOTO I0ONTa
(Bomemmrero B O0s3aTeNbHBINA TIATEK) HAYUCITIOTCS TPOICHTHI 33 TOJB30Ba-
HHUE KPEIUTOM IIO CTaBKe

I % TOIIOBBIX
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5. Iopsimox onpeeeHusI Kypca . N
. 5.IIpu coBepuieHnu onepauuii o Kapre B Bantore, OTINYHON OT BamtoTel CueTa:
MHOCTPAHHOM BAJIIOTBI NPH MEPEBONE | 5 | Konpepcus cymmbl onepanuu 1o Kapre B Bamory CueTa ocymiecTBisercs
ACHE:KHBIX  CPEACTB  KPEIHTOPOM | 1o Kypcy baHka, aeiicTByroneMy Ha MOMEHT 00pa0oTKH oneparyy bankom, u B
TpeTbeMy Jimy, YKa3aHHOMY | COOTBETCTBHHM  C  yCJIOBHAMH  OOpabOTKM  (DMHAHCOBBIX  ONEPAIHiA,
3aeMIIKOM npenycMorpeHHbiMU Tapudamu banka, 3a HCKITIOYEHHEM OIEpaLUid, YKa3aHHBIX
B m.5.2. Kypc koHBepcuu, NEHCTBYIOIIMN Ha MOMEHT OOpaOOTKH OIepaIiu
bankom, Moxer He coBmajaTh C KypcoM, JEMCTBOBABIIMM Ha MOMEHT
npoBeneHus onepauuu no Kapre. BosHukmias BcneicTBHe 3TOro Kypcoas
pa3HHIa HE MOXKET OBITh MPEJMETOM NPETEH3UH CO CTOPOHbI KitnenTa.
5.2.KoHBepcus 10 onepanysM npueMa/Bbliauil HATMYHBIX IEHEXHBIX CPEICTB B
nozpasenenusx banka n 6ankomarax baHka, a Takke IO ornepanysM repeBoaa
JICHS)KHBIX CPEJICTB B YIAJICHHBIX KaHanax oOcimyxuBaHus banka Ha OaHKOBCKHUE
cuera (M3MYECKUX JIMIL, OTKPBITHIE B baHke, mpousBoauTcst mo Kypcy baHka,
JEHUCTBYIOLIIEMY Ha MOMEHT IIpOBe/ieHHs onepanuu mo Kapre.

6. Kosuuecrtso, pa3mep "

Kiumenr ocymectBinser mnonHoe moramenne OO0s3aTeNbHOr0  IiaTexa,
NepHOMHOCTE  (CPOKM) TIATeReH | accupranHoro Ha jaTy TMOTAIICHHS 3a70UKEHHOCTH, He mo3mHee 30-T
3aeMIIMKA 110 10roBOpY WJIM NOPAAOK | kaneHJapHbIX qHer ¢ gatel OTuera o Cuery.
onpejieIeHUs ITUX MJIaTeKel

7. Ilopsinox M3MeHeHHUS] KOJIMYeCTBA,
pa3Mepa M NEPHOAUMYHOCTH (CPOKOB)
nJiaTe:xei 3aeMIIMKA npu OtcyTcTBYET
YACTHYHOM JOCPOYHOM BO3BpaTe
KpeauTa

8. Cnocodbl ucnonHeHusi 3aemupkoMm | [lorameHue 3a0KEHHOCTH 1O KapTe MPOU3BOAUTCA IyTeM nononHeHus Cuera
00513aTeJIbCTB MO A0r0OBOPY MO MECTY | KapThl OIHHUM U3 CIEAYIOLIMX CIIOCOOOB C Yy4eTOM IIOps/IKa, YCTAaHOBJICHHOTO B
HAXO0KIEeHHUS 3aeMIINKa. ITamsarke depxarens:

1) myrem mpoBeeHHMS OEPALUH «IIEPEBOJ C KAPThI HA KAPTY»:
-yepe3 YcrpoiicTBa camooOcmyxuBanus banka;
-C HCIOJIb30BaHUEM Y CIyrd « MOOUITBHBIH OaHK;
-c ucnosib3oBanueM Cucrembl «Coepoank OHIalHy;
-4epe3 ONepaIiOHHO-KaccoBOro pabotHuka B soboM [loapaznenenun
banka;
2) HaJIMYHBIMH JACHSKHBIMHU CPEICTBAMH C HCIIOJIb30BAHUEM KapThl/PEKBU3UTOB
KapThl:
-yepe3 YcTpoHcTBa camMooOchmyxuBaHHA baHka ¢ MoxmyneMm mpuema
HaJIMYHBIX ICHE)KHBIX CPE/ICTB;
-4epe3 ONeparioHHO-KaccoBoro pabotHuka B moboM [loapaznenenun
banka;
3) GaHKOBCKHMM TiepeBooM Ha CUeT KapThl.

8.1 | BecuiaTHblii cmocod wucnoanenusi | B coorBerctBum ¢ Tapudamu banka moramenne 3amomKEHHOCTH IO KapTe
3aeMIIMKOM 00513aTeJILCTB no | myrem nononHeHus CyeTra KapThl ¢ NCHOJIB30BAHUEM KapThl/PEKBU3UTOB KapThl
0T 0BOPY crioco0amH, TepedrciIeHHBIME B 11.1)-2) paznena 8 HANBUIyaNbHBIX yCIIOBHH,

OCyIIECTBIIsIeTCs Oe3 B3MMaHuUs KoMuccuii banka.

9. O0s13aHHOCTD 3aeMIIMKA 3aKJII0YUTh

HHBIE 10Ir0BOPLI

He npumennmo
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10. | O6s3aHHOCTH 3aeMIINKa no
NMpeaoCTABIEHUIO obecrieyeHust
HCTIOJTHEHUSI 00s13aTeTbCTB no He npumenumo
JOTOBOPY M TPe0OBAHHUSI K TAKOMY
olecrne4eHUI0
11. | Hesim HMCHOIB30BAHUSI 32eMIMAKOM
Ha nenu nuanoro norpeGieHus.
NOTPEeOUTENBCKOr0 KpeaAnTa
12. | OTBeTCTBEHHOCTH  3aeMIIMKAa 32
HeHaJJIe;Kallee HCTOTHEHHNe YCJI0BHit OtcyrcTBYeET
JI0r0BOpa, pa3mep HeYCTONKH
(wrTpada, meHH) WIM NOPSAAOK MX
onpeeJieHust
13. | YcaoBue 006 ycrynke kpeautopoM | [baHK BIpaBe NMOJTHOCTBIO MM YAaCTHYHO YCTYIHTh CBOM IpaBa TpeOOBaHMSA
TpeTbHM JIMuAM npaB (TpedoBamnmii) | 33A0MDKCHHOCTH 110 JloroBopy JOOBIM TPETBUM JIHLAM]| (meKcm 6 K8aOpamHbix
110 10roBOpY ckobrax newamaemcst npu omcymcemeuu 3anpema Knuenma na ycmynky npag
mpebosanus banxa.
[BaHK HE BIIpaB€ MOJIHOCTBIO WJIN YaCTHYHO YCTYIIUTH CBOM IIpaBa Tpe6OBaHI/I$[
3aJI0JDKEHHOCTH 10 JloroBopy J100BIM TPETHUM JHLAM| (MeKcm 8 K8aOpamHuix
ckobrax neuamaemcs npu Hamuduu 3anpema Knuewma Ha ycmynky — npas
mpebosanus banka).
14, Cornacue 3aemummka ¢ oomumu | KiveHT moATBepiaaer, 4To O3HAKOMIIEH ¢ conepkaHueM OOIIMX YCIOBHH,
YCJI0BHSIMH J0TOBOPa [Mamsrku [epxarens, [TamsaTku o 6€30MaCHOCTH, COTJIACEH C HUMH U 00513yeTcst
BBITIONTHSATD.
O6mue ycnosus, [Tamsrka [epxxatens u [lamsiTka 1o 6€30MacHOCTH pa3MeIleHbI
Ha odwurmaneHoM calite banka u B Ilompasnmenenmsix banka, u BbigaroTcs
Bbankom o Tpe6oBanuto Kimenra.
15. | Yeayru, okaspiBaeMble KpeIUTOPOM
32eMIIMKY 32 OTAEJbHYI0 NJIaTy H
HeoOXooUMbIe ISl  3aKJII0YEeHHA
He npumenumo
J0Tr0BOpa, UX IleHA WU NMOPAIOK ee
ompeneeHusi, a TaK:Ke corJjacue
3aeMIIMKA HA OKa3aHUe TAKUX YCJIyr
16. | Cnoco6  o6mena  uHpopmanmeii | O6MeH nHpopManmeil Mexay KnmeHTomM n BaHKOM MOXKET OCYIIECTBISTHCS
Me:KAYy KpeAuTOPOM U 3aeMIIHKOM JOOBIM U3 CIIEAYIOIIMX CIIOCOOOB: MOCPENCTBOM TeleOHHOM, (HaKCHMUILHOM,
TIOYTOBOM CBSI3H, OCPEACTBOM JIMUHOM siBKM Kinenra B [Tonpasnenenue banka,
a TaKKe MOCPEACTBOM YIalIeHHBIX KAaHAJOB OOCTY)KHBAaHHWS, HCIONB3yeMBIX
Bbankom.
Bank moxer HampaBmsaTe KnmeHTy WHGOpPMAmWiO IMOCPEACTBOM 3IIEKTPOHHOMH
nouThl 1 SMS-coob1ieHnii.
OrpaHnyeHns Ha NCTIOIh30BAHNE KOHKPETHBIX CIIOCOO0B 0OMeHa MH(OPMAITUH B
OTAENBHBIX CITyJasx ompeaensrorcs OOUMMH YCIOBUSIMHU.
17. | YcaoBus npeaoCTABJIEHUS OtcytcTBYeET

JIBI'OTHOI'O Mepuoaa KpeauToBaHUusA
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18. | Yciaosue o 3apanee nanHom aknente | KnmeHt mpenocraBnser baHky cornacue (3apaHee JaHHBIM aknenT) W baHk

uMeeT IpaBo 0e3 JOMOIHUTENbHOro coriacusa Knumenra crnuceiBath co Cuera
CIIEIYIOLINE CYMMBI:

- CYMMBHI OMepaluii, paHee 3a4MCleHHble BaHKOM IO 3asBJIECHUSAM O
CIIOPHBIX ONepalyax, Npu3HaHHbIX BaHKOM B Xone paccienoBaHUs
HEOOOCHOBAaHHBIMM  (C  y4e€TOM IIPOIEHTOB 3a  IIOJIb30BaHUE
KPEIUTHBIMH CPEJICTBAMHU C JIAThl COBEPIIEHHS OIEpallly 110 KapTe);

- CyMMBI, OIIKO0YHO 3a4nciieHHble bankoM Ha Cuer KapThl;

- CyMMYy ILIaThl 32 00CIIy)KUBaHUE KapThl;

- CyMMbl HEHCIIOIHEHHOIO JCHEKHOro o0s3aTenbcTBa B Ipeenax
octatka Ha Cuere B cllydae BO3HHKHOBEHHUS IPOCPOYECHHOU
3aJI0JDKEHHOCTH T10 c4eTaM Jpyrux kapt KimeHnTa (KpeAnTHBIX ).
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19. | O6paborka bankom mnepconansHbix | KnueHT cormamaercs ¢ Tem, uto bank mMeeT mpaBo Ha 00paboTKy Bcex

nmaHHbIX Kinenra

MEepCOHANBHBIX MaHHBIX KimeHTa, B TOM u4ucie, yKa3aHHBIX B 3asBICHHU

Krmenta w/uny B MHBIX TOKYMEHTaX, B COOTBETCTBUH ¢ DejiepabHBIM 3aKOHOM

ot 27.07.2006r. Nel52-®3 «O mnepcoHalbHBIX NAHHBIX», KOTOpas BKIIIOYaeT

COBEpILIEHHE JII000ro JAelcTBHs (Onepalyi) WM COBOKYITHOCTH JI€HCTBHHA

(omepamuif) C  HMCHONB30BAaHMEM  CpPEACTB  aBTOMAaTH3alMM Wid  0e3

UCTIONIb30BaHMSl TaKHX CPEJCTB C MEPCOHAIBLHBIMHM JaHHBIMH, BKIIIOYas cOop,

3aMmch, CHCTEMAaTH3allMI0, HAKOIUICHHE, XpaHeHWe, YTouHeHHe (O0OHOBIICHHE,

W3MEHEHHE), W3BJICUYEHHE, HCIOIb30BaHNe, 00e3InYMBaHKue, OJIOKMPOBAaHUE,

ylalieHue, YHUUYTOXKEHHe, nepenady (pacrpocTpaHeHHe, MpeIoCTaBlIeHuE,

JIOCTYII) TepCOHANbHBIX JaHHBIX, BKIIOYas Ieperadyy TPEThUM JIUIaM,

JEUCTBYIOIIMM Ha OCHOBAaHMM AareHTCKUX JIOTOBOPOB WM MHBIX JOTOBOPOB,

3aKJIFOYCHHBIX HMHU C BaHKOM, B TOM 4YHCJIE, B Cilydya€ HCEUCIIOJTHCHUA I/I/I/IJ'II/I

HEeHa/Ulexamnero ucnoiHeHus Kiuentom oOs3arensctB  mo  [lorosopy.

VYkaszannele KineHntom MEPCOHAJBHBIC OAaHHBIC IIPEAOCTABIAIOTCA B IMCIAX

KPEAUTOBAHHUA W HCIIOJIHEHUA JTOTOBOPHBIX 065[38.TGJ'H)CTB, OCYHICCTBJICHUS

JIEWCTBUI, HAIPaBJIEHHBIX Ha B3bICKAHWE MPOCPOYEHHOM 3aJ0IKEHHOCTH II0

HdoroBopy, a Ttakxke pa3paboTku bBaHKOM HOBBIX TNPOAYKTOB M YCIyr H

uHpopmupoBanus Kinnenra 00 3TUX NpoAyKkTax u ycmyrax. bank nmeer mpaso

IPOBEPUTh  JIOCTOBEPHOCTb MPEAOCTaBIEHHBIX KIHEHTOM MEpCOHANbHBIX

JAHHBIX, B TOM YHCIIE€ C MCIOJIb30BAHUEM YCIYT JPYTHX OIEpaTOpOB, a TAKKE

UCHONB30BaTh MHGOPMAIMIO O HEUCIOIHCHWH W/WIM  HEHaJJIeKalleM

UCHOJHEHNH JOTOBOPHBIX 00SA3aTENbCTB IMPU PACCMOTPEHHUHM BOIPOCOB O

HPEOCTABICHUH JPYTUX YCIYT U 3aKJIFOYEHUN HOBBIX JI0TOBOPOB.

Cornacue KimeHTa npenocTtaBisieTcss ¢ MOMeHTa mnoinucaHus Jlorosopa u

JEUCTBUTETBHO B TEUEHHE IIATH JIET II0CJIE HCIOIHEHUs JOTOBOPHBIX

00s13arenbeTB. [lo McTeueHNN yKa3aHHOTO CPOKa JEHCTBUE COINAcHs CUUTASTCS

MPOJJICHHBIM Ha Ka)kJbIC CIIEAYIOLIHUE IISITh JIET IPU OTCYTCTBUM CBEJCHUH O €ro

OT3BIBE.

Cornacue MOXeT ObITh 0TO3BaHO KiTHeHTOM B 111000 MOMEHT IyTeM Mepeaadn

Bbanky noanucanHoro KineHToM MICEMEHHOTO YBEOMIICHHS.

Knuent ynonHomouuBaeT baHk:

e npeaocTaBiATh KIHEHTY CBEJEHMS O IPOBOAMMBIX ONEpAIMAX IO CUeTaM
KiueHTa, BBIMMCKM NO cyeTaM, MH(POPMALMIO, CBS3aHHYIO C HCIIOJHEHHEM
JoroBopa, npemnoxkenus banka, HHpOpMaMOHHbIE U pEKJIaMHBIE COOOIICHHS
00 yciyrax baHka mmyTeM opraHM3alyH MOYTOBBIX PACCHUIOK, pacchulok SMS-
COOOIICHNH, PacChUIOK IO DJIEKTPOHHOW moure B anmpec Kimenra, a Taxke
TIOCPEACTBOM Tene)OHHOM CBSI3H;

® [IPEAOCTaBIATh MH(POPMAIMIO O TIEPCOHANBHBIX NaHHBIX KimeHTa Tperhel
CTOpOHE, C  KOTOpoM y baHka  3akiIlO4EHO  COIVIALIEHHE O
KOH(WACHIIMAIBHOCTH, B LENSAX OCYIIECTBJICHHS TeNe(OHHOW CBS3U C
Knuenrom mst mepemadn MHGOPMAIMOHHBIX M PEKJIAMHBIX COOOIIEHHH 00
ycnyrax baHka;

npepoctaBisaTh  [laptHepy banka wumHpopMammo o  Kimente  uis
OCYILECTBICHHS PETHCTPALlUM B NPOrpaMMax IO BBIITYCKY KapT, MPOBOAMMBIX
bankom u IlaptHepamm banka mo BbeiOpanHOMy Kimentom kapTouHOMY
MIPOIYKTY, HEOOXOAMMYIO AJIsl HCTIoNHeHus Jlorosopa;

e I LENell XpaHEHHs JOKYMEHTOB, COJEPKAIMX MNEpCOHAIbHBIE JAHHBIC
KinenTa, a Taxke s CO3JaHMA M XPaHCHHA HX DICKTPOHHBIX @@pasos,
MPEJOCTABIIATh YKa3aHHbIE JOKYMEHTHI CIENUAIN3APOBAHHOM KOMIIAHHHU, C
KoTOpol y baHka 3akiodeH J0roBop o0 OKa3aHWW YCIYT M COIJIAIICHHUE O
KOH()HACHIIMAIEHOCTH.
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20. | ITopsimok paccMOTpPEeHUs CIIOPOB Uckn Knmenra x banky o 3amure mpaB motpedutenell NpeabsBISIIOTCS B

COOTBETCTBHM C 3aKOHOAAaTeNbCTBOM Poccuiickoit deneparyn. Cropsl Mo UCKaM
Banka k KimeHTy paccMaTpuBAaIOTCS B CYIAC/MHPOBBIM CYIObCH IO MECTY
HaxoxJeHus punnana baHka, ocylecTBUBIIETO Bhawy KapThl KiueHry.

21. | Ioxyuenue 3x3emmisipoB loropopos | Kiment montBepikaaer momydeHne MHAMBUAYaNbHBIX YCIOBHH, 3asBICHHUS U
Tapudos banka.

BAHK: K/IMEHT:

[Iy6nu4yHOE aKIIMOHEPHOE OOIIECTBO 014 (0)

«Coepbank Poccrm»

Mecronaxoxaenue: Poccuiickast @enepanus , 117997, r. JlokyMeHT, ynocToepstomuil amanocts Kinenra
Mocksa, yn. BaBunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50 (cepus, nomep, Mecmo u dama 6v10a',)
dakc: (495) 747-38-88

(Oonxcnocms, noonuce, @.H1.0. pabomnuxa Banka) (noonucw)

(D.U.0. - nonnocmoio 3anonnsemcs Knuenmom)

(0ama)

IlItamn nogpasaeneHus
0 MECTY O(pOpMIICHUSI
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OBILIME YCJIOBUA BBIITYCKA U OBCJIYKUBAHUSA
JAEBETOBOMU KAPTbI C OBEPAPA®TOM ITAO CBEPBAHK

1. OBUIME NOJIO)KEHUSI U TEPMHWHDI

1.1. Hacrosimue OOmme ycinoBus BbIMyCKa W oOchyxuBaHus aederoBori kapTel [TAO CoOepbank
(manee - O6mue ycjaoBHs) B COBOKYNMHOCTH C MHAMBUAYadbHBIMH YCJIOBUSIMH BBITyCKa U
obcyxuBanus neberoBoii kapTel ¢ osepapadrom I[TAO CoOepbank (najiee - UnguBuayaibHbIe
ycaoBus), [Tamsrkoit Jepxkatens kapt [IAO Coepbank (nanee - IlamsaTka Jlepxkares), [lamsaTkoi mo
0C30MaCHOCTH TIPU HCIONb30BaHMM KapT (najiee - [lamaTka mo ©Oe3omacHocTH), 3asBICHUEM Ha
MOJy4YeHHe KapThl, HaIJISKaIIUM o0pa3oM 3aloTHEHHBIM M moxnucaHHeiM Kimentom (nmanee -
3asiByienue), Anr00MoM TapudoB Ha yciyru, npegocrasisiemblie [IAO COepOaHK (QHU3MUECKUM JTHIIAM
(manee - Tapugbl banka), B COBOKYITHOCTU SIBJISIIOTCS 3aKIIOYEHHBIM MexXny KiomenTtom m bankom
JloroBOpOM O BBIITYCKE U OOCITYKHBaHUM JeOCTOBBIX KapT ¢ oBepapadToM, oTkpeiTuu Cuera Juist y4yera
olepalii ¢ UCIONBb30BaHUEM KapThl U IpenocTaBieHun KimeHTy kpeauta B Gopme «oBepapadT» A
MPOBEIEHHS OTepaIluii mo kapre (manee - J{orosop).

1.2. [IpenocraBieHue yCIyr 1Mo OaHKOBCKMM KapTam, HE yperyJHpOBaHHbIX [IOrOBOpOM, peryimupyercs
OTZIEJIbHBIMU JOTOBOPAMHU.

B cnydae mpotuBopeuuss Mexay TONoKeHHsMH JloroBopa W JIOTOBOPOB U IIPaBHI OOCTYKHWBaHUSI,
OTHOCSAIIMXCSA K TEM WJIM WHBIM BUIAaM YCIyT 110 OAaHKOBCKMM KapTaMm, OTIENbHBIE JOTOBOPHI M MPaBHIIa
00CITy’)KMBaHHS UMEIOT MPENMYIIIECTBEHHYIO CHITY.

1.3. KnmeHT 00s13yeTcs BBIONHATH ycioBHs JloroBopa, a Takke MPU HAIWYUU JIOTIOJHHTENBHBIX KapT
obecrieuuTh BBITTONHEHHE yciaoBuid JloroBopa JlepkatensaMu JOMOTHUTEIBHBIX KapT.

1.4. bank BmpaBe B OJHOCTOPOHHEM IOpsAKE BHeCTH W3MeHeHHMs B OOIMe yCIoBHS B YacTH, HE
BIIEKyIe 3a CcOO0OW BO3HMKHOBEHHE HOBBIX WJIM YBEIHYEHHE pa3Mepa CYyMIECTBYIOUIMX JIEHEKHBIX
obs3atenberB Knmenta. B ciydae BHecenns bankom m3Menennii, bank He MeHee ueM 3a 15 kameHgapHBIX
nHer yBemomisieT 00 otom Kimenta B Otyere u/win depe3 MH(pOpPMaIMOHHBIE cTeHabl [loapa3aeneHuit
Banka w/unu opuimansHbli cait banka.

1.5. Ocobennoctr BBITycKa H OOCTY)KWBAHUS OTHACHBHBIX KAapPTOYHBIX IIPOAYKTOB OINPEACIISIOTCS
JOTIOJTHUTENTLHBIME  YCIIOBHSIMHU JIJISl OTJEIBHBIX BHJIOB KAPTOYHBIX MPOJYKTOB, YKAa3aHHBIMU B pa3Jielne
13 Obumx ycnoBuil. B ciydae mpoTmBOpeunii MeXAy OCHOBHBIMH TOJOKEHHAMH OOIINX yCIOBHIA
WCTIOJIb30BAHMS KapT U JIOMOJHHUTENBLHBIMU YCIOBHSMHE JIJISI OTACIBHBIX BHUJIOB KapTOYHBIX MPOIYKTOB,
MOCNEHUE UMEIOT MMPEUMYIIECTBEHHYIO CHITY.

2. TEPMHUHBI

ABTOpM3auMs — Tpoleaypa nomydeHus oT baHka paspemieHns, HEOOXOAUMOIrO AJISI COBEPIICHHS
OIlepalliil C HCIONb30BAHMEM KapThl/PEKBU3UTOB KapThl M IHOpOXKAamoLiero obssarenscTBa baHka mo
WCTIOJIHEHNIO pacnopsbKeHui Jlepakarterns, COCTaBICHHBIX C HCIOJIB30BAHUN KapThl/PEKBU3UTOB KapThl.
Ilocne ocymectBneHust aBropu3auuu Jlepkarens He KMMeEET IpaBa PaclopsDKAThCS ICHEKHBIMU
CpeACTBAMHM B IIpefenax aBTOPH30BAHHBIX CYMM A0 MOMEHTA CIHCAaHUS CyMMbl aBTOPH30BaHHOMN
onepanuu co Cyera UM OTMEHbI aBTOPU3ALIHH.

AHAJIOT COOCTBEHHOPYYHOUl NOANMCH — KO, Mapojib WIM HHOW, yKa3aHHbIA B JloroBope anaor
COOCTBEHHOPYYHOH MOJNNCH, UCIIONb3yeMbli KimeHToM 11 monTBep kIeHus BonensbsaBieHus Kimenrta
Ha COBEpLICHUE OINEpaluy WIM YIOCTOBEPSIOUMHA (aKT COCTABICHUS W/WIM O3HAKOMIICHMS, W/WIH
MOJNMCAHUSL JIEKTPOHHOIO COOOIIEHHsI, OJIEKTPOHHOTO IOKYMEHTa, B TOM 4YHCJIE JOroBopa B
3JIEKTPOHHOM BUJIE, 3aKJII0YAEMOr0 uepe3 Y JajeHHble KaHajlbl 00CITyKUBaHUSL.

AyTtenTUUKAUA — YIOCTOBEPEHHE NPAaBOMOYHOCTH oOpamieHust KimeHTa (IOBepeHHOro mnuua
Knunenrta) B bank s coBepuieHus: 6aHKOBCKHUX omnepanuii 160 momydeHus nHdopmanuu no Cuery
kapTel KnueHnTta B mopsizike, MpeaycMOTPEHHOM J{oroBopoM.

Bank - [Tyommunoe akimonepHoe oomiectBo «Coepdank Poccum» (ITAO COepOaHK).

BroknpoBka KapThl — IpoLeAypa YCTaHOBIEHUS baHKOM TEXHMYECKOTrO OrpaHUYEHHs] Ha COBEPILICHHUE
olepallMii ¢ MCIONB30BaHUEM KapThl, NpedycMaTpuBaromas oTka3 baHka oT mnpemocTraBieHUs
ABTOpHU3anuy.



Jara nuare:xxka — nata, He mo3aHee KoTtopoil KimeHT momkeH nmonmoaHuTh CUeT KapThl HA CyMMY
Oo0s3aTenpHOro Mmiatexa. Jlara muatexxa paccuutbiBaercs ¢ Jlatel Otduera (HE BKJIIOUAash €€) IUTIOC
cnenyronue 30 kaneHaapHbix qHed. Ecnmu 30-b1i TeHb MPUXOMUTCS HA BBIXOAHOM/IIPAa3IHUYHBIN JCHb, B
Otuere OyneT yka3aHa JaTa mepBoro pabodero JHs, CIACIYIONIEro 3a BHIXOHBIM/TIPa3HIYHBIM JTHEM.

JeGetoBasi kapta c¢ oBepapadToM (KapTa) - 3JEKTPOHHOE CPEICTBO IJaTeXa, UCIHONb3yeMoe s
coBepuieHus JlepxareneM OCHOBHOW KapThl wiM JlepsKaTelneMm JOMOJHUTEIbHOM KapThl OlEepanuil B
npeaenax PacxogHoro aMMuTa, B TOM 4YHCIE 3a CUET KPEAUTHBIX cpeacTB (oBepapadt),
npenocTaBieHHbIX bankom KimeHTy mpu HEZOCTATOYHOCTH WM OTCYTCTBHM Ha OaHKOBCKOM CUETe
JEHEeKHBIX CpENCTB, B COOTBETCTBUM ¢ ycnoBusMu Jlorosopa. Kapra sBisiercss MexIyHapOAHOM
MEPCOHANM3UPOBAHHON KapTOi (C yKa3aHWEM Ha JIMIEBOW cTopoHe mMeHH u (amumum [epikartens
KapThl).

Jepxarenn — Jlep>xarellb OCHOBHOW KapThl H/win JlepxaTeb JONOTHUTEILHON KapThl.

Jlep:xarenb OCHOBHOI KapThl — (Qu3uueckoe nuio, umeromee Cuer kaptel B baHke, mojasiiee
3asBIeHUE U TIOJTYYUBIIIEE Pa3pPEIICHIE Ha TIOTYICHIE KapThL.

JlepxaTennb JOMOJHATENBHOI KAPThI — (U3UYECKOE JIUII0, TOIyYHBIIee KapTy 1o 3asBieHuto Kiuenra
C OTHECEHHEM OIIepalliii, COBEPIIAEMBIX C UCTIOIL30BaHUEM dTOH KapThl, Ha Cuer Kimenra.

Hoctynublii JumMut (JocTynmHbli JUMHT KpeIUMTHBIX CPeICTB) — CyMMa, B TpeAenax KOTOpOM
Knmenty moryt OBITH NpeAoCTaBICHBI KPEIWTHBIE CpeACTBa baHKa I COBEPIISHHUS OIepanuidi ¢
HCIIOJb30BAHMUEM KapThl/PEKBU3MTOB KapThl. JIOCTYIHBIM JUMHT ONPEACISCTCS KaK pasHUIA MEXITY
Jlumutom oBepapadTa U cymmor OCHOBHOro jgoiira. J{OCTYNHBIH JIMMUT yMEHbBIIAETCS MPH Bblgaue
Kpenutra MpH MPOBEJAEHUM PACXOJHBIX Olepaluii Mo KapTe W YBEIMYMBAETCA IMpU MOTralieHUuu
3aJI0JDKEHHOCTH 110 paHee MPe0CTaBICHHBIM KPEIUTHBIM CPEACTBaM (B Ipeeiax JUMHUTa oBepapadTa).

HNnenTuduxatop moan3oBaTeisi — YHHKaIbHas IUQpoBas MOCIEOBATENILHOCTD, HCIOJIb3yeMast s
uneaTudukanmu Kiorenra nmpu Bxoze B cuctemy «Coepoank OHIainy.

HNnenTuduranmus - yCTaHOBJICHHE JUYHOCTH KimeHTa mpu ero oOpaieHud B baHK I COBEPITICHHS
0aHKOBCKHX OIEpaIiii Wi Noxy4eHus napopmannu o cyeram KimeHTa B opsiike, mpeaycMOTPEHHOM
Horosopom.

Kauent ([lep:kaTteqib OCHOBHOW KapThl, 3aeMIIMK) - (QHU3UYECKOE JIMIO, 3aKIIOYMBINEe ¢ baHKOM
Hororop, nmeroriee Cuer kapThl B banke u sBisttomieecs JlepkarerneM OCHOBHOM KapThl.

KonTakTtnblii Llentp banka — kpyriocyrounas ciryx6a moMomy KireHTaM baHka, oKa3pIBaromas uM
OIlEPAaTHUBHYIO IIOMOILb I10 BOIIPOCAM, CBS3aHHBIM C ONEPALIUSIMU 10 OAHKOBCKUM KapTaM.

Koutponbnaa wundgopmanuss — mrob0as MOCIETOBATENFHOCT OYKB/IH(p U HASHTU(DHUKANN
Hepxatenst npu obpamenuu mo tenedony B Konrtaktaeiii Llentp banka. Undopmarus yka3eiBaercs
Knuentom B 3asBieHUH U JEUCTBUTENBHA ISl BCEX KAPT, BBIMYLICHHBIX baHkoM Ha ums JlepxaTens.

Jlumur oBepapadTa — ycranaBinuBaemas baHkoM MakcuMalibHasi CyMMa, B Ipeaenax kotopoi Kinuenty
MOT'YT OBITh IPENOCTaBIECHBl KPEAWUTHBIE CPEACTBA (€IMHOBPEMEHHO WIJIM YAacTSAMH) JUIS COBEPILEHMS
olepaluii ¢ NCIOIb30BAaHMUEM KapThl/PEKBU3UTOB KaPThI.

Mo6ubHOe yCTPOICTBO - 3IIEKTPOHHOE a0OHEHTCKOE YCTPONCTBO (ITUTAHIIET, cCMapTQOH, MOOMITBHBIN
TenedoH M T.I1.), HaXosIeecs: B JMYHOM Hob30BaHNK KitneHTa, nMerolee MoAKII0Y eHne K MOOHIBHON
(monBMXHOM paanoTenedOHHOM) CBA3M U MH(POPMAMOHHO-TEIEKOMMYHHKaMOHHON cetu «VHTepHEeT»
(manee — cerb MHTEpHET), C HCHONB30BAHUEM KOTOPOro ocyuiecTisiercst goctyn K Cucreme «CoepOaHk
Omnunaitny.

Moo6uabHoe npuaoxenne banka — npunoxenue (nmporpammuoe oOecrieueHue) a1t MoOHIBHOTO
ycrpoiicTBa, npegoctasisitomee KiueHty Bo3MokHOCTh foctyna Kk Cucreme «Coepbank Onnaiiny. s
ycTaHoBKM MoOuibpHOro npuioxeHus: banka Ha MoOwibHoe ycTpoiictBo, KimeHT camocTosTensHO
COBEpIIAaeT JEWCTBUS B COOTBETCTBUM ¢ PykoBoacTBoM 1o ucmonb3oBaHuio «CoOepOank OHmaiiHy,
pasmenienHoM Ha OdunmansHOM caiite banka.

OO0mas 3aK0/:KeHHOCTh — 33JJ0JDKeHHOCTh KimeHTa mepen bankom, BKitowaromias B ce0s CymMMy
OCHOBHOT0 JI0JITa ¥ HAYMCIIEHHBIC TIPOIICHTHI 32 MOJb30BAHKUE KPEJAUTOM, PACCUUTAHHBIE B COOTBETCTBUU
¢ Tapudamu banka, ¢ 1aThl BOSHUKHOBEHUS 33JI0JDKEHHOCTH (HE BKITIOYAs ATY JaTy) MO ATy IMOTralleHus
3aJI0JDKEHHOCTH (BKITFOUHUTEIBHO).

KauenT umeer IMpaBO AOCPOYHO IMOraCUThL BCKO CYMMY O6H.Ieﬁ 3a0JLDKCHHOCTH I1O KapTe.



O0s3aTeabHbIl TUIATEXK — 3aJ0DKeHHOCTh KimeHTa mepen bankom, Bimrouatomas B ceds CyMMy
OcHoBHOro gonra 3a OTYeTHBIH IEPUON YW HAYMCIEHHBIE IPOLIEHTHl 32 IOJHb30BAaHUE KPEIUTOM,
paccunTaHHble B COOTBETCTBMU ¢ Tapudamu banka, ¢ gaThl BO3HMKHOBEHHsS 3aJ0JKEHHOCTH (HE
BKJTIOYAs ATY JIaTy) MO AaTy MOTamieHus 3aJ0JKEHHOCTH (BKJIIOYUTENBHO).

OaHopa30Bblii MapoJIb - Tapoib OJHOPA30BOI0 MCIONB30BaHUS. Mcnonb3yercs i IOMOTHUTEIBHON
Ayrentudukanun Kimenra npu Bxozae B cucremy «CoepOank OHaiiH» WK B Hensx 6e30MacHOCTH MPH
COBEpIICHUHN HanboJee PUCKOBBIX OMEpalnii.

OCHOBHOH A0JAr - CyMMa 3aJOJDKEHHOCTH M0 KpEOuTy, BKIIOYas CyMMy IMpeBbilieHus Jlumura
oBepapadTa, 6e3 yuera MpoIeHTOB, HAYUCIEHHBIX 32 TOJIb30BAaHIE KPEAUTOM.

Otuer mo kaprte (OTyeT) — eXKEMECSYHBIA OTYET MO KapTe, mpermocraBisemblii bankom Kimenty,
coziepxariuii nHpopmanuo o JloctynHom numute, cymme OCHOBHOro joira Ha jgaty OTuera., a Takke
rHpopMaIuIo 000 BCEX OMepaIusaX 10 OCHOBHOW U JIOMOJHUTEIBHBIM KapTaM, MPOBEACHHBIX 1m0 CueTy
kapThl 3a OtuerHblif nepuos. [atoit Otuera sBisiercs neHb Mecsna, ykazaHHeld Ha [IMMH-koHBepTe B
cTpoke «/lara orueray.

OtyeTHblii TEpPUOI — TEPUOJ BpeMeHH MexAy ngaramu (opmupoBanusi Otdera. OTYETHBIH TEpPHO
HauWHAeTcst co JHs, ciueayromero 3a Jlatoii dopmupoBanuss Otdera, W 3aKaHYMBAETCS JaTOU
dhopmupoBanus ciemyromniero Oraera (BKIFOUATETHHO).

Odunmnanbublii caiit Banka - caiit banka B cern MaTepaer Www.sherbank.ru.

ITapTHep — IOPUAMYECKOE JIMLIO, UHAUBUAYAIbHBIN NpEeAIPUHUMATEND, OCYLIECTBISIIOLINE AESITENBHOCTh
B cepax ToproBimm W yciayr (MaraswH, TOCTHHHIA, PECTOpaH, TeaTp, TPAHCIOPTHOE WU APYroe
MPEANPHUITAE TOPTOBIM M YCIYT), MPEJOCTABISIONINE 3asBJICHHBIC CKUJKH W/WINA JOMOJTHUTEIbHBIE
ycayru Jepxxarensim.

IINH-koa — TepCOHATBHBIN HICHTU(GUKAIMOHHBIN HOMEp, WHAWNBUIYaTBHBIM KOJ, NPHUCBANBACMBIH
KapTe U HCIONb3yeMblil JlepKaTeneM MpHu COBEPIIEHUH OIepaIuii ¢ UCIOIb30BaHNEM KapThl B KaUecTBe
aHaJyora ero CoOOCTBEHHOPYYHOU MOJIITHCH.

Hoapaznenenuss banka — mnoapazgenenuss IIAO CoOepOaHK, OCYIIECTBISIOMNAE OOCTYKUBAHHE
(u3MYECKUX JIMII 10 OaHKOBCKUM KapTaM. Ilepeuens [loapasnenenuii banka pa3meliieH Ha opHUIMATIEHOM
calite baHka.

IMoapa3nenenne banka no mecty Benenusi Cuera — mo0oe Moapa3IeleHne TEPPUTOPHUATHHOTO OaHKa
ITAO C6epbaHK, BBITYCTHUBIIIETO KapTy.

Iloainas crouMocTh Kpe€aAuTa — BbIPa>XCHHBIC B ITPOLCHTaX I'OAOBBIX 3aTpPaThl Kmuenra 1o TMMOJIYYEHHIO U
06CJ'IY)KI/IBaHPIIO Kp€auTa, paCCYUThIBA€EMBIC B COOTBETCTBUH C Tpe60BaHI/IHMPI 3aKOHOAATCIIbCTBA.

IlocTosiHHBINA MapPoJIb - TAPOJIb MHOTOKPATHOTO MCIOJIB30BAHUS C HEOTPAHUYCHHBIM CPOKOM JEUCTBHSL.
Ucnons3yercs ans Ayrentudukanun Kimenra mpu Bxoze B cucremy «Coepoank OHmaitny.

IIpocpoyeHHas 3a10JI5KEHHOCTH MO KapTe — cymMMa OO1melt 3a10KeHHOCTH, HeolladeHHass KinenTom
B CpOK, YKa3aHHbII B OTueTe 1o Kaprte.

PacxoaHblii JUMHT — cyMMa JEHEXHBIX CPEICTB, JOCTYITHBIX Ul TPOBEIEHUS OIEpamuii Mo Kapre,
BKJIFOUAIOIIasi COOCTBEHHBIE cpencTBa KimeHTa (IIpW OTCYTCTBHHM TeKyIIed 3aJ0IDKEHHOCTH) U
JlOCTYIIHBIIA TUMHT KPETUTHBIX Cpe,I[CTB45, 3a BBIYETOM CyMM OIlepalliii, 3a0JI0KUpOBaHHBIX Ha Cuere
KapThI C YYETOM COOTBETCTBYIONIEH TUTATHI, U CyMM IIaT badka, BRICTaBIEHHBIX B OTUETE K IMOTAIICHHTO.
brokupoBka cymmbr onepanuu Ha Cuere KapThl (yMeHbIIeHHE PacxoqHOro TUMHTA) MPOU3BOAUTCS B
MOMEHT TIOJITBEpKIeHUs JlepxkaTenem oreparuu depe3 Y TaleHHbIE KaHaIbl OOCITYyKWBAaHUSA, TUOO TIpH
COBEpIIIEHUH OIEePAINH C UCIIOIB30BAaHUEM KapTHI C MIPOBEACHNEM ABTOPHU3AIINH, MO0 MIPU COBEPIIICHUN
bankom nepeBojia JeHeXHBIX cpercTB co Cuera KapThl B COOTBETCTBHH € yclaoBUsAMH JloroBopa.

PexBuszntsl NFC-kapThl — HoMep U cpok aelictBust NFC-kapTslL

Cucrema «CoOepOank OmniaailH» - aBTOMATHU3UPOBAHHAS 3alIUIICHHAs CHCTEMa JTUCTAaHIMOHHOIO
obcnyxuanua Kmmenra uepes Odunmaneueii caiit banka B cetm WurtepHer, a Taxke MoOwmibHOe
npuioxenue banka.

45 o o
B cirydae noanucanus Kimenrom MHANBHIyanbHBIX YCIOBHIT BBITyCKa U 00CITyKUBaHHs Je0eToBOU KapThl ¢ oBepapadrom ITAO Coepbank.


http://www.sberbank.ru/

CpeacrBa goctyna — HabOp CpeACTB, BblIaBaeMbIx/onpeaensgeMbix bankom ms Waentuduxanuu, u
Ayrentndukanuu Knuenra yepes Y nanennslie kaHanbl oocnykuBanus. K cpencrsam gocryna k Cucteme
«Co6epbank Onnaitn» otHocutcs Maentudukartop monszoBatens, [locTosHHbBI naponab, OgHOpa30BbIe
naponu. K cpenctBam pmoctyma k Ycmyre «MoOWibHBI OaHK» - HOMEpP MOOWIBHOrO TenedoHa, B
Konraktueii Llentp banka — KonrtponsHas wuHdopmanus [epxartens, B  YcTpoicTBax
camoo0cyxuBanus — kapra u [IMH-kxoz.

CymMa npeBbIlIeHUs] JUMUTA oBepApadTa — KpenuT, npenocrapisiemblii bankom Knuenty B cinyugae,
KOI'Jla CymMMa OIepauMi 1o KapTe npesblaeT J{oCTyHbIN JIUMUT KPEAUTHBIX CPEACTB.

Cuer (Cuer KapThl) — OTKpBITHIM Ha uMs KnneHTa OaHKOBCKMI CUeT, MCIIONb3YEeMBIH Ui ydera
olepalyii, COBEpIIaEMBIX C HCHOJIb30BAHWEM KapTHI/PEKBU3UTOB KapThl, U TPOBEICHUS PacieTOB B
COOTBETCTBUHU ¢ J[OroBOpOM, HE CBA3aHHBIX C OCYIIECTBIIEHHEM MPEAIIPUHIMATENBCKON A TEIbHOCTH.

Yaanennble KaHAJIBI 00CTY;KMBAHUS — KaHAIIBI/yCTpoiicTBa baHka, peaHa3HaYeHHBIE ISl COBEPIICHUS
0aHKOBCKHX OIlepaluii B cooTBEeTcTBUM C JloroBopoM: YcrpoiicTBa camoobciykuBanust banka, Cucrema
«Co6epbank Onunaitny, ¥Yciyra «MobuibHbIi 6ank», Kontaktaenii Llentp banka.

Yeayra «MoOWJIbHBIA 0aHK» — yclyra JUCTaHIIMOHHOrO joctyna KiimeHTa K CBOMM cueTaMm KapT U
npyruM cepBucam banka, npenocrasnsemast bankom KnmeHty ¢ ucrnonb3oBaHneM MOOMIBHOW CBSI3U MO
HoMepy(am) MoOMIIbHOTO(bIX) TesteoHa(0B).

Cucrema «Coepdank OmHiaiin» — aBTOMaTH3MpPOBAaHHAS 3alIWINEHHAs CHUCTEMa IHUCTAaHIIMOHHOTO
obcmyxxuBanust Kimenra yepe3 WEB-caiiT B cetn MHTepHeT, a Taxke MOOMIbHBIE TTpriioxkenns banka,
o0ecrieunBaromas:

®  BO3MOXXHOCTBH COBEPIICHHS KIMEHTOM omneparuii mo CueraM KapT U WHBIM CHeTaM, OTKPBITHIM B
banke, a taxke okazanust KimeHTy HHBIX (PMHAHCOBBIX YCIYT (ajgee — yCIyTH);

e  JocTyn K mH(popManuu o cBonx Cuerax KapT U JAPYTUX MPHOOPETEHHBIX OAHKOBCKUX YCIyTax;

® BO3MOYKHOCTH COBEpPILCHHS JICHCTBHI 10 MOJydYcHHIO OT banka, popMHUPOBaHHUIO, HAIIPABICHUIO
B baHK 3JEKTPOHHBIX NOKYMEHTOB (B TOM YHCIE JUISl IeNell 3aKiIoYeHHs] JOTOBOPOB MEXIY
Kmnentom wu bankoMm), a Taxke MO MOANHUCAHHUIO AIIEKTPOHHBIX JOKYMEHTOB AaHAJIOTOM
coOCTBeHHOpY4YHOM moanvcu KnmenTa (nanee — neicTBus);

° AOCTYII K COXpaHECHHBIM KOIMUAM 3JICKTPOHHBIX JOKYMCHTOB.

YerpoiictBo camoobcay:xuBanusi (YC) — Oankomar, WHGOPMAIMOHHO-TUIATEKHBIA TEepMUHAI-
3NEKTPOHHBIA MPOrPaMMHO-TEXHUYECKAN KOMILIEKC, MpeIHa3HAuYeHHBIN ISl COBEpIICHUs 0e3 ydacTHs
paborarka banka omepanuii Beigaun (premMa) HAIMYHBIX TEHEKHBIX CPENCTB, B T.4. C HCIOIB30BaHUEM
IJIATeXHBIX KapT, Tepenadn pacropsbkeHul JlepkaTens o mepedncieHnd ASHeKHBIX cpencTB co Cuera
Knuenra u np.

DJIeKTPOHHBIHA TOKYMEHT — JJOKYMEHT, COJIEpKalIii B 3JIeKTpOHHOU (hopme pacmopspkeHue [epxaTens
Banky Ha coBepieHue onepanuii o cueraM KiimeHTa Wiy UHBIX ONEepaluin.

NFC-kapTta — »3JeKTpOHHOE CpEICTBO IUIaTeXa, BBITYCKAaeMOE caMocTosTenbHO Jlepikatenem c
WCTOJIb30BAHHEM MOOWIIBHOTO MPHUIIOKEHUS, YCTAHOBICHHOTO Ha MOOWIIBEHOM ycTpolicTBe Jepxarens, k
Cuery u ocHOBHOI [lebeToBoi KapTe ¢ oBepApadTOM HITH JOTIOIHUTEIBHOW KapTebl, KOTOPOE O3B0 SIET
Hepxarenro coBepmaTh omnepanuu 1Mo CUery ¢ HCIONB30BAaHWEM TEXHOJIOTHH OecIpOBOTHON
BBICOKOYACTOTHOM CBsI3K Masioro paauyca aercrus (NFC).

SMS - coobuieHme — TEKCTOBOE COOOIIEHHE, HampaBisiemMoe bankoM Ha HOMep (-a) MOOMIBHOTO
tenedona (-oB) Jlepxkarens, nogkimroueHHOro (-b1X) K Yciryre «MoOWIBHBIN OaHKY.

3.  BAHKOBCKASI KAPTA

3.1 Kapra sBnsiercst coOCTBEHHOCTHIO baHka u Beiaercs Jlep:kaTennto Bo BpeMEeHHOE TT0JIh30BaHHE.

3.2 Ilpu BeIMyCKe KapThl baHK MMeeT MpaBo MPOBEPATH CBECHN, YKa3aHHbIe KireHToM B 3asBIeHUN.
3.3 baHk nMmeer nmpaBo 0TKa3aTh 0€3 OOBSICHEHUS IPUYUH B BbIJAUe HITH ITEPEBBITYCKE KapPTHI.

3.4 JlepxaTenem SBIAETCS JHMIO, Ha WM KOTOPOrO BBINYyLIEHA KapTa, MOJy4YHMBIIEe NOpaBO Ha
MOJIb30BaHUE KapToil B cooTBercTBHM ¢ JJoroBopoM. Obpasen nmoamucu Jepxarens Kaptel numeercs Ha
000pOTHOI CTOPOHE KapThl (IPY HAJTMYUH MOJIOCH AJIsI TOAIHCH).



3.5 Ilo 3asBnenuto [lepxkatenss ocHOBHOW KapThl K CueTy KapThl MOTYT OBITh BBIMYILEHBI
JIOTIOJTHUTENbHBIE KapTHI TAKOTO )K€ BUJA, YTO M OCHOBHAs KapTa.

3.6 Kapra moxer ObITh Hcnonb30BaHa Jlepkarenem st OIIaThl TOBAPOB M YCIYT, TOIyYeHUs/BHECCHUS
HAJIWYHBIX JEHEKHBIX cpeacTB Ha Cuer KapThl B KPEOUTHBIX OpPraHU3alMsX, depe3 OaHKOMAaThl C
MOJYJIEM MpHEMa HAIMYHBIX ACHEKHBIX CPEICTB U MHPOPMAIMOHHO — IJIaTEKHBIE TEPMHUHATIBI, a TAKKE
COBEpIICHUSI WHBIX OIEpanuii B cooTBeTCTBHH C J[oroBopoM. B0O3MOXKHOCTH OIIaTHl TOBapa/yciyTH,
MOJIYYEHHS] HAIMYHBIX JIEHEKHBIX CPEIACTB  ONPENENEeTCS HAJIMYUMEM JIOTOTUIIA COOTBETCTBYIOLIEH
IJIATEKHON CUCTEMBI.

3.7 PacyerHbie (pacdeTHO-KACCOBBIC) JOKYMEHTBI, O(oOpMiIseMble IPU COBEPIICHUU Olepanuid ¢
WCTIOJIb30BaHUEM KapThl, MOTYT OBITh MOAMUCAHBI JUYHON ToAnuchio Jlepxkarens, TM00 COCTaBICHBI C
WCIONb30BaHUEM aHayiora coOcTtBeHHopy4yHoN moamucu [lepxkatens: [IMH-koma, IlocrosiHHOrO
napossi/OnHopa3zoBoro napoiis. Mcmonb3oBanue kapThl u npaBuibHoro [IMH-kona, [locrosiHHOrO
naposist/OTHOPa30BOr0 MAPOJIs MPH HPOBEACHUHU OINEpaIlM SABJSCTCA HAJUICKAIIUM ITOATBEPKICHUEM
IpaBa TOTO, YTO PACIOPsKEHUE Ha MpoBeAeHuEe oneparuu mo CueTy KapThl cocTaBieHo KiimeHToMm.

3.8 Jlepkatenb 00s3yeTcsi COXpaHATh BCE JOKYMEHTHI 110 OMepaliysaM ¢ KapTol B TEUCHHE 6-TH MECSIIEB C
JaThl COBEPIIEHMSI OTIEpaIliy U MIPEOCTaBIATh UX B baHK M0 epBoMy TpeOOBaHHIO B yka3aHHble bankom
CPOKH JJIi TOJATBEP)KIEHHUS TMPABOMEPHOCTH COBEPILIEHHUS OINEpaluy Mo Kapre (KapraM) WId s
YpEryJaupoBaHUs CIOPHBIX CUTYyaIUH.

3.9 [lepxarens 00s3yeTcs:

e ne coobmars [IMH-kox, KonTpomeHyto wuHpOpManuio, Kojx KiveHTa, Waentudukarop
nob3oBaternsi, [loctostHHbIN/OHOPa30BBIN apoiH, apoib MOOHIEHOTO YCTPOHWCTBA, B ITAMSITH
KoToporo coxpaHeHsl PexBuzutel NFC-kapTel, He mnepenaBaTh KapTy (€€ pEKBU3HTHI),
MobunsHOE yCTPOWCTBO, B MAaMATH KOTOPOro coxpaHeHbl PexBu3ntbl NFC-kapTel, TpeThbuM
JUIaM, HPEAlpUHUMATh HEOOXOOUMbIE MEphl IS IPEAOTBPAIECHUS YTPAThbl, MOBPEKICHUS,
XHUIIEHUS KapThl, MOOUIBHOIO YCTPOHCTBA, B MaMATH KOTOPOro coxpaHeHbl PekBusutsl NFC-
KapTHI;

® HECTH OTBETCTBEHHOCTh IO OIl€palMsiM, COBEPIIEHHBIM C wucnoib3oBanuem [IMH-koxa,
WUnentudukatopa  monbp3oBaTeas u  [locrosHHOro/OgHOpa3oBOro  mapoyiedd,  KOJIOB,
chopMHUpPOBaHHBIX HAa OCHOBAaHWH OwWoMeTpmuecknx nmaHHBIX J[lepxkarens Kaprter (oTmedartka
Tajblla) W/WIHA TPU BBEJeHUH mapoiisi MOOMIBHOTO yCTPOICTBA, B TAMSATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl;

® HE COBEpHIATH OII€paluy C HCIIOJIb30BaAHHUEM PEKBU3UTOB KapThl IIOCIE €€ CIa4yu B bank mm
I1I0CJIE UCTCYCHUS CPOKa €€ HCﬁCTBHH, a TaKK€ KapThl, 3asBJICHHON KaK yTpau€HHasd,;

e He mo3xHee pabouero AHS, CIEAYIOIIEro 3a JHEM BO30Y)KICHHS IMPOM3BOJACTBA IO JAEIY O
OankporcTBe B coorBeTcTBHH C DenepanpHbIM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O
HECOCTOATENHHOCTH (0aHKPOTCTBE)» MUCHMEHHO YBEAOMHUTH 00 3TOM baHK mo mecTy BemeHHs
cueTa KapThl.

3.10 Ecmu undopmarmus o IIMH-xome wim pexkBusuTax kapThl, [locrossHHOM/OmHOpa30BOM Mapoie
cTaja JOCTYHMHOM TPEThUM JIMLAM, a TaKXKe B ClIydae BOSHUKHOBEHHUS PHUCKa HECAHKLIHOHWPOBAHHOTO
ucnons3oBanus Kaptel, pexsusuroB Kaprtel. [IMH-kona, IloctostaHOro mapomns, OgHopa3oBoro naposnei
HepxaTenb IODKEH HEMEIIEHHO cooOmmTh 00 3ToM B bank mo tenedonam, ykazaHHbsIM B llamsiTke
Hepxatenss. [ns panpHeimero MCrmonb30BaHUS KapThl [lep)kaTento OCHOBHOM KapThl HEOOXOAMMO
MoJaTh 3asBJIeHUE Ha TepeBblycK KapThl B [lonpasnenenue banka wim uepes YKO (cucremy «COepbank
Oumnnaitn», Konrakrastii Llentp banka).

3.11 B cnyuae yrpatbl kaptel Jlep)kaTenb OKEH HEMEIJIEHHO BBIMOJIHHUTH OIHO W3 CIEAYIOIIHX
JIEMCTBHIA, HEOOXOIUMBIX JUIsl BIIOKUPOBKM KapThI:

e CooOmuth 00 yrpaTte KapThl B bank mo Tenedonam, ykazaHHeM B Ilamsatke epxatens, u
CJIEZIOBATh TOITYYEHHBIM WHCTPYKIUSAM. YBenomiieHHe [lepxaTenss cuuTaeTcs NMONYYEHHBIM B
MOMEHT 3aBepIleHHs TenedoHHOro pasroBopa c omeparopoM KonraktHoro llentpa banka, B
xoze Koroporo [lep>karens MpeAoCcTaBUil BCIO HEOOXOOMMYIO MH(OPMAIMIO JUIS BBINOIHEHUS
BnokupoBku KapThl.

° HO)IaTB B Hoz[pasz[eneHHe Banka nucsMeHHOE 3asBIICHUE 00 YTpaTc KapThl.



o Ecnu kapta noakiaroueHa Kk Ycinyre «MoOWIBHBINA GaHK» — BBIMOJIHUTE JCHCTBHS, HEOOX OMUMBIE
Uil BIIOKUPOBKH KapThl B COOTBETCTBUU C PYKOBOACTBOM IO HCIONB30BaHHIO «MOOHIBHOTO
OaHKay.

o [lpu maymumm nocrtyna B cucrtemy «COepOank OHIaliH» BBIIOJIHUTH JCHCTBUS, HEOOXOIMMBIC
JUIS BIOKMpPOBKHM KapThl B COOTBETCTBHUM C PykoBOaCTBOM 10 Hcmonb3oBanuio «COepOaHK
Omnainy.

3.12 KumeHT HeceT OTBETCTBEHHOCTH 32 BCE OMEpaluu ¢ KapTol (PEKBU3UTAMH KapThl), COBEPILICHHEIE
JI0 MOMEHTa MOJIy4eHUs: baHkOM yBemoMJieHUs 00 yTpare KapThl B cooTBercTBuu ¢ 1.3.11 OOmmx
YCIIOBUH.

3.13 baHk HeceT OTBETCTBEHHOCTH MO OIEpalUsiM C KapTod (PEKBU3UTAMH KapThl), COBEPLICHHBIM
nocie monydeHusi ot JlepxkaTens yBemomiieHHS o0 yTpaTe KapThl B COOTBeTcTBUH C 1m.3.11 OOmmx
YCIIOBUH.

3.14 B ciy4ae coBepllieHHs ONEpalliy ¢ UCIONb30BAaHUEM KapThl (PEKBU3UTOB KapThl) Oe3 coryiacus
Hepxarens, Jlepxartenb TOJKEH IPOU3BECTH CIENYIOIINE JEHCTBUS:

3.14.1. CoolumTh 0 HECAaHKIIMOHUPOBAHHOK omepanuu B baHk mo TenedoHam, ykazaHHBIM B [lamsiTke
Hepsxatenst B HauObomee paHHUA U3 CIETYIONINX CPOKOB!

e HE MO3JHEe JHSA, CISAYIOIIEro 3a JHEeM IojydeHus or banka SMS-coobienus o
COBEPIIIEHUH OTIEPaIINU;

e He Tmo3mHee 8-ro KaleHmapHoro AHS ¢ gatel  OrTyera,  CONEpIKaIIero
HECaHKI[MOHUPOBaHHYIO JlepkaTeneM ornepaliuio.

3.14.2. Tlocne yBemomicHus baHka O COBEpPIICHHM HECAHKIMOHHMPOBAHHOHN oOrepanuu o TtenedoHy,
1oaTh MHUCHBMEHHOE 3asBIICHHE O IPETCH3WH, HO HE IO3JHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmmx
YCIIOBHUH.

3.15 Bank wuMeer mpaBO OCYIICCTBUTh BIIOKMPOBKY KapThl IOCIE IMOdydeHus oT Jlepxkarens
“HGOPMAITUH O COBEPIICHUH ONEPAINH C HMCIIONH30BAaHUEM KapThl (PEKBH3UTOB KapThl) O€3 coriacus
Jepxatemnst B cOOTBETCTBUU ¢ 11.3.14 OOmmX yCIoBHii.

3.16 Bank Hecer OTBETCTBEHHOCTb IO OIEpAllMM C KapTOi (PEKBU3MTAMH KapThl), B TOM YHCIIEC
COBEpIIIEHHOW /10 MOMEHTa HarpaBieHus [lepkarenem yBemomieHus B cooTBerctBum ¢ 1.3.11 OO6mmx
ycnoBuii, ecau Jlepkatens yBemommn baHK o ToM, 4TO omeparus THpoBeaeHa Oe3 ero corjacus B
coorBercTBHH ¢ 11.3.14 OOmmX ycnoBui, 3a UCKIIIOYEHNEM ciiydaeB, Koraa Jlepsxarens Hapymmwn O0mue
ycnoBus u/nnu Tpeboanus lamsatku JlepkaTens, 94To MOBIEKIO COBEPIIEHHE ONepanny 0e3 COracus
Hepxarens.

3.17 baHk mMeer mpaBO NPHUOCTAHOBUTH NPOBEACHHE ONEpPALUH C MCHOIb30BAHHMEM KapThl WM €€
PEKBU3UTOB ISl IPOBEPKHU MX MPABOMEPHOCTH.

3.18 Ilpm oOHapyXeHWH KapThl, paHee 3asBJIEHHOW KakK yTpadeHHas, Jlepkarenb He3aMemTUTENbHO
JOJDKEH HHPOpMHUPOBaTh 00 3ToM baHk 1 BepHYTh KapTy B baHk.

3.19 Kapra peiicTByer A0 TOCIEIHErO IHS Mecsla, yKa3aHHOTO Ha IUIEBOW CTOPOHE KapThl,
BKJIIOUHUTENBHO. 3anpenaercsi UCIOIb30BaHuEe KapThl (€€ PEeKBU3UTOB) C MCTEKIIMM CPOKOM JEHCTBHS.
baHk He HeceT OTBETCTBEHHOCTHU 332 HECBOEBPEMEHHOE NoinyueHue JleprkaTenem KapThl, BBITYIIEHHONW Ha
HOBBIH CPOK ACHCTBUSI.

3.20  Jlns mepeBbIlTycKa KapThl IO HCTEUEHHsS €€ cpoKa AecTBHs [lepikaTelb OCHOBHOM KapThl AOJIKEH
nojath 3asBieHue B baHk.

3.21  Jlepxatenb OCHOBHOW KapThl JOJDKEH BEPHYTh KapTy B BaHK (OCHOBHYIO W JIOMOJHHUTEIbHBIC
(pu HANTM4HN)):

e [IpH TI0AaYe 3asBJICHHS Ha MEPEBBITYCK KapThl (OCHOBHON MJIM JOMOJHUTENBHOM) 10 UCTEUCHUS
ee CpoKa JIelcTBUS (32 UCKIIIOUEHUEM CITydasi yTpaThl KapThl);

e 110 TpeboBanuio baHka He mo3gHee MATH paboOuMX IHEW C JAThl MOJNYYEHHs YBEIOMIIEHHS OT
Bbanka o Bo3BpaTe KapThl.

3.22 baHK HMMeeT MpaBO MEPEBBHIMYCKaTh KapTy (B T.4. JOMOJIHUTENBHYIO) MO WCTCYEHHUH CpOKa ee
JeWcTBUsl B ciydae, eciu JlepaTenb OCHOBHOW KapThl NHCHMEHHO He yBemoMun bank 3a 60



KaJICHIAPHBIX JTHEH O UCTCUCHHUsSI CPOKA JIEHCTBHS KapThl 00 OTKa3e OT MOJIh30BaHUS KapTou (B TOM
YUCJIE JOTOTHUTENBHOM).

3.23 Ilpum oTka3e OT JHanbHEHIIEro MCHONB30BaHUS KapThl KiMeHT o00s3aH momaTh HHCEMEHHOE
3assrnenue B [logpasnenenne banka no mecty Benenus Cuera, BEpHYTh KapTy U JOMOJHUTENbHbIE KapThl
(pM HAIMYMK) W TIOTACUTh BCIo cyMMy OO11eld 3aJ0JKEHHOCTH 110 KapTe Ha JaTy MOrameHusl.

3.24 ]lns ocymiecTBIEHUs KOHTPOIS 32 PAacXOIOBaHHWEM CPEACTB MO KapTe (B T.4. JOMOJHHUTEILHBIM
Kaptam) Jlep>katens OCHOBHOM KapThl MOXxeT mojaTh B bank B coorBercTBuu C Ilamstkoi Jlepxkaremns
3asBJICHUE HA YCTAHOBJICHUE CIIEAYIOLIUX JUMUTOB U OTPAHUYCHUI:

® JIMMHUT Ha HOJ'Iy‘IeHI/IC HaJIMYHBIX JCHECKHBIX CpCILCTB 110 KapTe (KapTaM) B TCUCHUC
MecsIIa;

e JIMMHUT Ha COBEPILIEHHE OMepalyii B TOPrOBOW/CEPBHCHON CETH MO KapTe (KapTam) B
TEUYECHUE MECALA;

e OOIMIf TMMHUT HA COBEPILICHHE OTlepaliii 110 KapTe (KapTaM) B TEUCHHE MeCsIIa;

e OrpaHHYCHHUM 110 CTpaHaM, B KOTOPBIX pa3pelieHbI O¢ alliM 110 KapTe.
2

3.25 bauk nmeer IMpaBO YCTaHABJIIMBATD JIMMUTEI HA TOJYYCHHUEC HAJIMYHBIX JCHCKHBIX CPEACTB IO KapTe
c yBemomieHueMm Jlepkarenss ocHOBHOW Kaptel B Ortdere, 4epe3 WHQPOPMAIMOHHBIE CTEHJIBI
[onpaznenennit banka u odunma bHbIM caiT banka.

3.26 bank mmeer mpaBo npu HapymeHnu Kimentom JloroBopa WiiM Npu BO3SHUKHOBEHHH CHTYAIlHH,
KOTOpasi MOXKEeT TOBJIedb 3a co0oil ymep6 mis banka winu Kimenrta, mubo HapymieHne AEHCTBYIOIIETO
3aKkoHoAaTenbeTBa Poceniickoit deaepannu:

® OCYIECTBUTH BIOKMPOBKY KapThl, a TAKKE MPUHUMATE MEPHI JIJIST €€ U3BSITHUS;
® TIPUOCTAaHOBUTH WJIM IPEKPATUTh TPOBEICHHE pACXOAHBIX OIepaluii mo kapre (c
COXpaHEHNEM BO3MOKHOCTH MTPOBEACHUS OTepannii mornonHeHus: Cyera KapThl).

3.27 B cnyuasx, YCTaHOBJICHHBIX 3aKOHOIATEILCTBOM Poccuiickoii ®enepanuu, baHk Bmpaee
moTpeboBaTh TOCPOYHON OIIATHl OCTaBIIeHCs cyMMbl OCHOBHOTO JOJNTa BMECTE C MPUIATAIOIIUMICS
MPOIEHTaMH 32 TIONb30BAaHWE KPEIUTOM W BO3BpaTa OCHOBHOM M BCeX [OMONHUTENBHBIX KapT,
BBITTYIIIEHHBIX K Cyery, HanpaBuB KiMeHTy MUCbMEHHOE YBEIOMIIEHHE MTOCPECTBOM MTOYTOBOM CBS3H 110
azapecy, ykazanHomy KimeHToMm B 3asBICHHN.

3.28 Tlpu npoBeneHNr ABTOpH3aIli B MOMEHT COBEpIIEHUs oreparuy baHk ymeHbinaer PacxomHbiid
JTUMUT TIO KapTe Ha CyMMy omepannd (B T.4. HA CyMMy B3MMaeMoi Iuiatel). IIpm He mocrymiieHun
IJIATeXHBIX TOKYMEHTOB MO orepanuu B TedeHwne 30 KaleHAapHBIX THEH ¢ AaTel ABTOpm3anuu baHk
BOCCTaHaBIMBaeT PacXomHbII IMMUT HA CYMMY OTlepaliiu (B T.4. HA CyMMY B3UMAaeMOM TIIATHI).

3.29 bank uMmeeT mpaBo NP HEUCITOTHEHUH HWITH HEHa [IeXKaIleM HCIONHEeHnN KImeHToM 00sI3aTeNnbCTB
mo ommate OOmEell 3aM0DKEHHOCTH W HAJIWYAM TPOCPOUYECHHOW 3aJ0JDKEHHOCTH II0 Kapre 0e3
yBenomiienusa Knuenra:

e [OpYyYaTh TPETHUM JIMIIAM Ha OCHOBAHUH areHTCKUX WJIM MHBIX JOTOBOPOB, 3aKJIIOYCHHBIX
bankoMm ¢ TpeTbMMH NMIIAaMH, OCYLIECTBIIATH IEHCTBHS, HalpaBICHHbIC HAa MOTAlICHUE
Knuentom npocpoueHHOHN 3a10JIKEHHOCTH 10 KapTe;

® [IPEOCTaBIATh TPETBUM JIMLAM B COOTBETCTBHUM C YCJIOBHSMH AareHTCKUX MJIM HMHBIX
JOrOBOPOB MH(OpMAaLMIo M JOKYMEHTHI, OATBepkAaonme npasa banka mo Jlorosopy, B
ToM uucne o mnpenoctaBiennn Kmmenty Jlumura oBepapadra mo kapTe, pasmepe
3agoikeHHocTd KimeHrta mo kapre, ycnoBusix Jorosopa, a Taxke HH(QOpMAIMIO O
HeprkaTene, B TOM YUCIIE COAEPIKALIYIO €0 IEPCOHANIbHBIC TaHHBIE.

3.30 bank umeer mnpaBo TpeOoBaTh y Jlepxkartens NpenbsBICHHS IOKYMEHTA, YIOCTOBEPSIOIIErO
JIMYHOCTD, B CIIydasX, YCTAaHOBJIEHHBIX BHYTPMOAHKOBCKHMH MpPaBHIIAMH, a TaKKE MPU BOSHUKHOBEHUH
COMHEHHI B IPaBOMEPHOCTH HCIOJIb30BaHUS KapThl.

4. CYET

4.1, Ins OoTpakeHUsl oOlepauuid, COBEPIIAEMBIX C HCIIOJIB30BAaHUEM KapThl/PEKBU3UTOB KapThl B
coorBercTBUU ¢ JloroBopom, bank oTkpeiBaer knuenty Cuer B pyOmsx Poccuiickoit denepauuu unm B
nomnapax CIIA, umu B eBpo.

4.2. bank OCYIICCTBJIACT 3a4YMCIICHUC ACHCKHBIX CPCACTB, MOCTYMArOUIUX Ha qur, HC IIO3AHEC OHA,
CJICAYIOLICI O 3a AHEM IMOCTYIIJICHUA B bank COOTBCTCTBYIOLICTO TNIATC)KHOI'O JOKYMCHTA.



4.3. bank B3umaer ¢ Kitnenra miaty 3a oOcinykuBaHHE KapThl B cooTBercTBUU ¢ Tapudamu banka mocine
MpOBECHUS TepBOii orneparuu no CueTy B 04EPETHOM TEKYILEM TOTY.

4.4, bank uMeeT MpaBo CHHUCHIBaTh co Cuera KapThl HA OCHOBAHHWHU 3apaHee JaHHOro akienta KimeHTa
CIISYIOIINE CYMMBI:

e CyMMBI omepalui, paHee 3a4iclieHHbIe baHKOM IO 3asBJIEHMSIM O CIIOPHBIX OINepalusx,
npu3HaHHBIM BaHKOM B XoJie paccieqoBaHus HEOOOCHOBaHHBIMH (C Y4E€TOM IPOLIEHTOB
3a TOJb30BAHME KPEAUTHBIMHM CpPENCTBAaMU C JaThl OTpaxkeHus omepauuud mo Cuery
KapThl);

e miaThl, npeaycMorpennsie Tapudamu banka;
e CcyMmMBl, omO04HO 3aunciiennbie bankom Ha Cuer;

® CyMMbl HEUCIOJIHEHHOI'O IEHEXHOIO O0s3aTelbCcTBa B Ipefenax ocrarka Ha Cuere
KapThbl B ClIydya€ BO3ZHUKHOBCHU A HpOCpO‘-IGHHOﬁ 3a0JDKCHHOCTHU T10 CHETaM KPCIAUTHBIX
kapt Knnenra.

4.5. llpu moctymnennn Ha Cuer KapThl CYMMBI JEHEXHBIX CPEICTB, NPH OTCYTCTBHUH TeKyIIeH
3aJI0JDKEHHOCTH (B TOM YHWCIIe MO MPOIEHTaM U IUIaTaM, PACCUYUTAHHBIM B COOTBETCTBHH Tapudamu
banka), PacxomHplil TUMHT 1O KapTe yBEMWYMBAETCA Ha CyMMYy COOCTBEHHBIX cpeacTB Kimenrta. Ha
OCTaTOK JIEHEKHBIX cpencTB Ha Cyere KapThl MPOLIEHTH HE HAYMCIIAIOTCS.

4.6. JlepkaTenb KapThl 00513aH COBEpIIATh ONEPAIIMH 110 KapTe B mpeaenax PacXxomaHoro TuMuTa.

4.7. bank mMeeT mpaBo He 3a4nciITh Ha CUeT KapThl, TOCTYMUBIINE ACHEKHBIE CPEACTBA M BO3BPATUTH
WX OTIIPABUTENIO MJIaTeXa B CIIydasx, Korja 3aducieHue Ha CdeT HEBO3MOXKHO M3-3a HEJIOCTATOUYHOCTH,
HCTOYHOCTH WM TIPOTUBOPCYMBOCTU PEKBU3HUTOB pPACUCTHOI'O JOKYMCHTA, .]'II/I6O HECOOTBECTCTBUS
oTIepaIiiy JeHCTBYIOEMY 3aKOHOAATEILCTBY Poccuiickoit Denepanuu Wi OAaHKOBCKUM TTPaBHIIAM.

4.8. B cnyuae eciu cymma 3anomkeHHocTd o Cuery kaptel mpeBbimiaer Jlumut oBepapadra, baHk
HMMeeT MPaBO yMEHBIIATh HA CYMMY HEHCIIOTHEHHOTO JIEHEKHOTo 00s3aTerbcTBa PacXoaHbIN TUMHUT 1O
Ipyrum kaptam Knuenrta B baHke, cuera KOTOPBIX OTKPBITHI B TOM )K€ BajtoTe, J10 noramenus: Kiauenrom
3aJI0JKEHHOCTH.

4.9. B cnyuae mpesbimennss JlumutoB oBepapadra / Kpeaura 1o cueraM ApPYrHX KapT KimeHrta, mo
KOTOPBIM IIpeycMOTpeH oBepapadT / Kpemur, MO0 B cIydae BOSHUKHOBEHHUS 3a10KCHHOCTH 10 CUeTaM
npyrux kapT KimeHra, 1Mo KOTopsiM oBepapadT He mpeaycMoTpeH, baHk mMeeT mpaBo yMEHBIIATh Ha
CyMMYy HEWCIIOJHEHHOTO IEHEKHOTo o0s3aTenbcTBa PacXomHblii MTUMUT MO Kapre (MIpH COBHAJACHUHU
BaJIFOTHI CYETOB) A0 ToramreHus: KimmeHToM 3a10mKkeHHOCTH.

5. YCJIOBUSA KPEJUTOBAHUSA

5.1. bank mnpenocraBnser KinueHTy KpemuTHblEe CpEACTBA sl COBEPILICHMS OIEpaluil Mo Kapre B
npeaenax Jlumura oBepapadTa npu OTCYTCTBHH WM HEAOCTATOYHOCTH COOCTBEHHBIX cpeacTB Kimenra
Ha Cuere B cooTBeTcTBUH ¢ VIHIUBUIya IbHBIMU YCIOBHUSMH.

5.2. JlaTolt BeImaun KpenuTa SBISIETCS 1aTa OTpayKeHus onepaiuu mo Cyery KapThl.

5.3. [IpouenTs! HaunCIsIOTCA HAa cyMMy OCHOBHOTO JOATa ¢ IaThl OTpakeHus omepauuu no Cuery (He
BKJIIOYAs 3Ty AaTy) AO AAThl MOTaIICHUs 3a10JKEHHOCTH (BKIIIOUMTENBHO). [IpH McurcIeHun NpoLeHToB
32 I[0Jb30BAaHHE KPEOUTHBIMU CpPEACTBAMH B pacdyeT NpUHUMAeTcs (aKTHUECKOE KOIUYECTBO
KaJIeHAapHBIX JHEH B IUIaTEKHOM IIEPHOJIE, B FOAY - AEHCTBUTENBHOE YHCIIO KaJCHAAPHBIX JTHEH.

B cimyuyae HecBoeBpemeHHoro moramieHus O0s13aTeNbHOrO IUIaTeka Ha CyMMY HEOIJIau€HHOTO B CPOK
OCHOBHOTO [10JITa HAYMCIISIOTCS TIPOLEHTHI, IpeaycMorpennble Tapudamu banka 3a HecBoeBpeMeHHOE
noramenue opepapadTa no Cyery KapThl.

5.4. Exxemecsuno 1o HactymuieHust Jlatel mnatexxa Kiment ob0si3an mononHuts Cuer KapThl HA CyMMY
Ob6s3aTenbHOrO MiaTexa AJs MOraleHus 3afobkeHHocTH. JlaTy u cnocod momonHeHus: Cuera KapThl
Knunent ompenenser camocrostensHo. lloramenue 3aJomKEHHOCTH MO KapTe MPOM3BOAUTCS IyTEM
noroiHeHus: Cyera KapThl crioco0amu, NEpeUUCIeHHBIMH B VHIMBHUIyaJdbHBIX YCIOBHSX, C y4ETOM
CJIEYIOUINX CPOKOB 3a4KMCIICHHS ICHEKHBIX cpecTB Ha CUeT:

® [IpU NPOBCACHUUN OIICpalIUU MMOIMOJIHCHUSA Cuera ¢ UCIIOJIB30BaHHEM KapTbl — HC IMO3AHEC
CJICAYIOLICr o pa6oqero JAHA C IaThl IPOBCACHUA OIICpAllnu,

® IIpu 0Oe3HATMYHOM NEepeUYrCIICHUN Ha Cuer (663 HCIIOJIb30BaHUA KapTLI) — HEC IIO3JHECC



CJIEyIONIEro paboyero JAHs OT JaThl MOCTYIUICHUS! CPEJICTB Ha KOPPECTIOHACHTCKUAN CUET
banka.

5.5. [laToli morarnieHus 3aI0JUKCHHOCTH 110 KPEAUTY SABJSICTCS JaTa 3a4uciieHus cpeacTB Ha CYeT KapThl.
HenexHsle cpenctBa, mocrynaromme Ha CueT KapThl B CUET IMOramieHus 3aJo/bKeHHocTH KiueHTa,
HaIpaBJSIOTCS BHE 3aBHCHUMOCTH OT Ha3HAUCHUS ITUIaTeXa, YKAa3aHHOrO B IUIATEKHOM JOKYMEHTE, B
CHEAYIOIIEN 0UEepPEaHOCTH:

® Ha yIuIaTy NPOCPOYEHHBIX IPOIIEHTOB;
® Ha yIuaTy npocpodeHHol cyMMbl OCHOBHOIO J0JTa;

® Ha YIUIaTy CPOYHBIX MPOLEHTOB 32 MOJIH30BAHUE KPEIUTOM;
e Ha ymiaty cyMmMbl OCHOBHOTO JIONTa.

HpI/I 3TOM BO3MCHICHUC CYI[e6HI)IX U HHBIX pPacxogoB banka 1o MIPUHYJUTCIIBHOMY B3bICKaAHUIO
3aI0JDKEHHOCTH 10 JloroBopy TMPOM3BOAMTCA B OUEPENHOCTH, MperycMOTpeHHOH ['pakgaHckum
kozekcoM Poccuiickont denepanuu.

5.6. KnrenT 00s13aH 1OCpOYHO MOracuTh 1o TpedoBanuio banka ocrapmytocs cymmy OCHOBHOTO J10JTa
BMECTE C MPUYUTAIOIIUMUCS MPOILEHTAMH 32 TOJIb30BAHUE KPEAUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM
MMMCbMEHHOM YBEIOMJICHUH, HAlpaBJICHHOM IOCPEICTBOM IIOYTOBOM CBSI3M IO ajpecy, yKa3aHHOMY
KnuenTom B 3a$IBJ'IeHI/II/I, B ClIydya€ HCHUCIIOJIHCHHA WM HEHAJICKAIIEro ucnoigHenus Kianentom
Horosopa.

5.7. KiimeHT OTBE4aeT MO CBOMM OOs3aTeNbCTBAM Tiepell baHKOM BCEM CBOMM HMMYIIECTBOM (32
WCKIIFOUCHUEM HMMYIIEeCTBA, HAa KOTOPOE B COOTBETCTBHM C 3aKOHOM HE MOXET OBITh 0OpaImeHo
B3bICKaHHEe) B Tmpenenax OOmend 3aJ0MKEHHOCTH W PACXOJOB, CBA3aHHBIX C €€ MPHHYAUTEIbHBIM
B3BICKAaHHEM.

5.8. Tlpu Bo3HMKHOBEHUU Y JlepikaTensl KapThl SKOHOMHUYECKON BHITOJIBI B BHJIE IKOHOMUH Ha pacxojax
MO0 BO3BpPAaTy CYMM OCHOBHOI'O JOJTa W/MIM TIPOICHTOB IO HEMY B cCllydac HCUCIIONHCHHS WK
HEHAJUISKAIIETO UCTIOTHEHUS 0053aTeIbCTB 10 JJoroBopy OHa MOISKUT HATOr000I0KEHUIO HAJIOTOM Ha
JIOXOAbl (PM3NYECKUX JUI] B MOPSAKE, YCTAHOBICHHOM JEHCTBYIOIIMM HAJOTOBBIM 3aKOHOJIATEIHCTBOM
Poccuiickoit @eaepanuu

bank 00s3aH MCUHCTNTD, YAEPKATh U YIUIATUTH B OIODKET CYMMY HAJIoTa Ha JOXOJBI (PM3MYECKUX JIHII,
WCYHCIICHHYIO C I0X0/a, moydeHHoro Kinnerrom. [Ipn HEBO3MOXHOCTH B T€UEHIE HAIOTOBOTO TIEPHO/Ia
yepKaTh UCUYUCIEHHYI0 CyMMY Hajora baHk o0si3aH B cpok He mo3aHee 1 mMapTa roja, CIeAyIOIIero 3a
WCTEKIIMM HAJOTOBBIM ITEPUOIOM (KaJIeHAapHBIM TOAO0M), MUCEMEHHO cOO0muUTh KiieHTy 1 HaJoroBomy
OpTaHy IO MECTY CBOEro y4eTra O HeBOBMO)KHOCTH YAep)KaTb HaJloT, O CyMMaX J0X0/a, C KOTOPOro He
yZepKaH HAJIOT, 1 CyMMe Hey/IepKaHHOTO HaJora.

Kimment o6s13aH B cpok He mo3anee 30 ampernst rosa, CIEAYIONIEro 32 HCTEKIINM HaJOTOBBIM ITEPHOIOM
(kaNeHAapHBIM TOIIOM), CAMOCTOSTEIHHO MPEAOCTABUTH B HAJIOTOBBI OpPTaH IO MECTy CBOEro ydera
(>kMTENbCTBA) HAJIOTOBYIO MEKJIApaIio O TONYYeHHOM [IOXOJleé M B CPOK HE Mo3aHee 15 wronms roxa,
CIIEIYIOMIETO 33 WCTEKIINM HAaJIOTOBBIM MEePHOIOM (KaJIEHAapHBIM T'OJIOM), YIUTATUTH HAJIOT Ha JOXOJBI
(hPM3HUECKUX JIHII, PACCYMTAHHBIA C CYMM IOyd€HHOT'O JOXOa.

6. HHP®OPMHUPOBAHHUE OB OIIEPAIIMAX, COBEPIIEHHBIX 110 CYHETY

6.1. WndopmupoBanne Kimenta 00 omnepanusix, COBEPIICHHBIX C HCIOJIb30BAHUEM KapThl,
MPOU3BOAMTCS yTeM mpenoctasienus bankom Knmenty Otuera B Ilonpa3szenenun mo MecTy BeACHUS
Cuera. JlonmomHuTensHO MHG)OPMHUPOBAHME O COBEPIICHHBIX OMNEpalUsiX ocyliecTBisiercs bankom B
nopsizike, ykazaHHoMm Kimenrom B 3asiBieHun:

e 1yreM HampaBieHus OTuera Ha yka3zaHHbINH KinmeHToM a51ekTpOoHHBIN aapec;
e nyrteMm nonydyenus Otyera B cucteme «CoepOank OHnaitny.

6.2. bank ocymectBiser ornpaBky SMS-cooOmieHHs IO KaKAOW COBEPLICHHOW Olepaunud s
K/IMEHTOB, IOAK/IIOUEHHBIX K OTHOMY Hakery Ycmyru « MoGubHbIi GaHiy.

6.3. Kauenr 06;13yeTc;1 nNpeAnpUHUMATL BCC OT HCIO 3aBUCAIICC B LCIAX IMOJTYUCHUA I/IH(bOpMaLII/II/I 00
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orepanusx, Hanpapisemoi bankoM B coorBercTBUU C IL.11.6.1 1 6.2 OOMUX YCIIOBHIA, U COTJIAIIACTCS C
TEM, YTO yKa3aHHas WH(GOpMAIM B JIFOOOM CIIy4ae CYMTACTCS MOJIYYCHHOH MM B HauOojee paHHUU 1O
BPEMEHHU CPOK B 3aBUCHMOCTH OT CIIOC00a HHPOPMHUPOBAHHUS:

e C gatel nonydeHuss Knumenrom Otyera, HO HE MO3HEE 7-TO KAJICHAAPHOTO OHS C JAThI
Ortuera;

e ¢ garbl nonydeHus Kmmentom SMS-cooOmieHus baHka, HO He mo3gHee 3-X 4YacoB C
MoMeHTa oTnpaBku SMS-coobmennss bankoM (Mo maHHBIM MH(DOPMAIIMOHHOW CHUCTEMBI
banxka).

6.4. Kmuent moxer oOpatutbess B bank mo Mecty Bemenuss CueTta Uiss HM3MEHEHHUsS Crocoba

npepocraBieHuss OTdera B TEUEHHE CPOKa JCHCTBHS KapThl MIM M3MEHHTH CIOCOO JOCTABKU yepes
.47

cucremy «Coepoank OHtaiin™ ».

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a McKakeHHe OTdera Wi HeCAaHKIIMOHWPOBAHHBIA JOCTYH K
HEMy MpH Iepenade 1mo cetd MHTepHET Ha ykasaHHbIM KIIMEHTOM 3JIEKTPOHHBIN ajapec, a TaKke 3a
HecBoeBpeMeHHoe nonydenne Knuentom Otuera. B ciyyae Hemonydenus: OTuera, HampaBJIEHHOTO IO
cern UnTtepuer, Knuent nomken obpatutbest B bank. Eciim Kiment yknonsiercst ot nomydenust Otuera,
Bank cuutaer, uro KiineHT ObL1 Ha[uIeKaIuM 00pa3oM pornHpopMUpoBaH 00 orepanusx mo Cyery.

6.6. O0s3anHOCTh banka no mHpopMupoBanuio KimeHTa 0 COBEPIIEHHBIX ONEpAIMsIX CUHUTACTCS
WCIIOJTHEHHOW TIPHM HANpaBJeHWU YBEJAOMIIEHHS O COBEPIIEHHBIX OIEpalHsX B COOTBETCTBUU C 1.6.1
u/vm 11.6.2 OOIKX YCIIOBUH corjlacoBaHHbIM ¢ KJIMEHTOM CriocoOoMm.

6.7. Kiment BripaBe oOpatutbes B bank mmns momydenust Otyera 3a 11000ii epruos BpeMeHH, HO He
Oosnee yeM 3a nocienHue 12 mecsues.

6.8. KiumenT umeer npaBo noaath B baHk mucbMeHHOE 00pallieHUe 10 CIIOPHOM orepalini (IPETEH3HIO)
B TedeHne 30 KajeHmapHBIX mAHEH ¢ matel Otdera nubo B TedeHue 60 KaJdeHMApHBIX ITHEH C JaThI
coBepuieHusi onepanuu. HenonyueHue bankom ot KiueHTa mpereH3uM B yKa3aHHBIA CPOK O3HaudaeT
cornacue Knmenra c oneparusimu.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTDH IO OIEpAllMH C KapTOH, ocropeHHoi KiumeHToM, B
cinydyae ecnu KnumeHT He yBemoMusl baHK O HECaHKIMOHMPOBAHHOM MM OIEpalldd B CPOKH,
ycraHoBieHHbIe 11.3.14 O0muX yCcIoBHiA.

6.10. bank paccMaTpuBaeT 3asBICHUE O CIOPHOW omepanuu, a Takke WHpopmupyer Kiuenta o
pe3yapTaTax pacCMOTpPEHUs 3asBieHus mo TpedoBanmto Kimenrta B TedeHune 30 KaleHIapHBIX THEH CO
ITHS TIOTYYIeHUS 3asBJICHUS, a Takke B TedeHrne 60 KaleHIapHBIX JHEH CO JHS TOTyUYeHHS 3asSBICHUS MPH
WCIIOTB30BAHMH KapTHI JIs1 TPAHCTPAHUYHOT'O TIEPEBO/Ia AEHEKHBIX CPEIICTB.

6.11. Bo3memneHne JeHEXHBIX CpPEICTB IO CHOPHBIM ONEpanusM OcCyIecTBisiercs bankoMm 1o
pe3yapTaTaM paccMoTpeHws npereH3nn Kimenra.

7.  COBJIOAEHHUE 3AKOHOAATEJIbCTBA

7.1. B cooTBeTcTBHH C EHCTBYIONMM 3aKoHOAaTenbcTBOM Poccuiickoit denepanun bank mmeer mpaso
TpeboBaTh 0T KimeHTa mNOpenocTaBieHUs AOKYMEHTOB (KOMMH MJOKYMEHTOB) IO IPOBEIECHHBIM C
HCIOJIB30BaHUEM KapT(bl)/pEKBU3UTOB KapT(bl) pACUETHHIM OIEpalysiM B WHOCTPAHHOW BaJOTE, WHBIM
olepalsiM C Lebl0 OCYIIECTBIICHHS KOHTPOJNbHBIX (QyHKOMH, a KimeHT o0s3yercs mpemocTaBisTh
HEoOX0MMbIe JOKYMEHTHI 110 TpeboBaHuo banka.

7.2. baHK uMeeT NpPaBO IMOJHOCTHIO WM YacTUYHO NPHOCTAHOBUTH omepanuu mno Cdyery, a Takxke
OTKa3aTh B COBEPILECHUM OIEPALMi, 32 UCKIIOYEHHEM OIlepaluil 10 3aYMCICHUIO IEHEXHBIX CPEACTB, B
clly4asiX, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoli Denepanuu, B ToM uucie, ecau y banka
BO3HHMKAIOT MOAO3PEHUS, YTO OMepalys COBEPLIACTCS B LENAX JIerajau3alud (OTMBIBaHHWS) JOXOJOB,
MOTYYEHHBIX IPECTYIHBIM ITyTeM, WK (PMHAHCHUPOBAHHS TEPPOpPHU3MA.

7.3. KnueHnt o0s3yercss He UCIONB30BaTh KapTy /sl COBEpIICHHUS Ollepanuid, HpOTHBOpEYaIlnX
JEMCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit @enepanui.

7.4. Knuent oOs3yercss He mpoBoauTh mo CueTy omnepauuy, CBS3aHHBIE C NPEeINpPUHUMATENHCKON
JeSITENbHOCTBIO.
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7.5. CtpaxoBaHue JCHEXKHBIX CPEICTB, Haxoasmmxcs Ha Cuere, OCYIIECTBISICTCS B COOTBETCTBUU C
(henepanbHBIMHU 3aKOHAMHU.

7.6. bank Bnpase:

7.6.1 Ilonywarp B ciydasx M TOpsAKE, MPETYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATENbCTBOM, OT
Knunenta unndopmannio, HEOOXOAUMYIO B LIENAX BBISBICHUS JIUI, HA KOTOPBIX pacmpoCTpaHseTcs
3aKOHOJATENIbCTBO MHOCTPAHHOTO TOCYJapcTBa O HAJIOrOOOJIOXKEHUH WHOCTPAaHHBIX CUETOB (ajee -
WHOCTPaHHBIH  HAJOTOIUIATENBIIMK), W  HMACHTU(QUIMPYIOUIYIO €ro B  KauecTBe HWHOCTPAHHOTO
HaJIOT OTIJIaTENbIINKA.

7.6.2 OcyuiecTBIATh Nepegady HHOCTPAaHHOMY HaJOrOBOMY OpTraHy M (MJIM) MHOCTPaHHBIM HaJOT'OBBIM
areHTaMm, yIoJIHOMOUYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OPTaHOM Ha yAep)KaHHe MHOCTPAHHBIX HAJIOTOB
u cOOpoB (Ianee - WHOCTpAaHHBINA HaNOroBbI opraH), LleHTpansHoMy Oanky Poccuiickoit denepanumu,
(denepanbHOMY OpraHy MCIONHUTEIBHON BJIACTH, YIIOJHOMOYEHHOMY Ha OCYUIECTBJICHHE (QYHKIUH 110
MIPOTUBONEHCTBUIO Jieranu3aliy (OTMBIBAHUIO) JOXOJOB, IIONYYEHHBIX TMPECTYIHBIM IyTeM, U
(uHaHCHPOBaHUIO Teppopu3Ma, (emepalbHOMY OpraHy HCIOJHHUTENBHOW BIACTH, YIMOTHOMOYEHHOMY
Ha KOHTPOJb W HAaJ30p B OOJIACTH HAJIOrOB M cOOpoB, mHGopManmu, moATBepkaatomie, yro KiueHr
SIBIISIETCS. MHOCTPAHHBIM HaJloromiaTensimnkoM. [lepenaBate mHpopmanuio baHk BIpaBe TONBKO MpH
coOMoZiecHn TpeOOBaHMW 3aKOHONATENLCTBA WM TpU MONydyeHHH OT KimeHta - HHOCTPaHHOTO
HaJIOroIUIaTebIIMKa COTacHs Ha mepenady nH(popMaIui B HHOCTPAHHBIN HAJIOTOBBIA OpTraH, KOTOpOe
SBIISIETCSL OJHOBPEMEHHO coOrjacHeM Ha Tepenady Ttakoii wuHpopmanuu B lleHTpanbHbii OaHK
Poccuiickoit ®enepanum, ¢enepaabHbi OpraH HMCHOJHUTEIHLHON BIACTH, YIOJHOMOUYEHHBIH Ha
ocylecTBlieHHe (QYHKIMH 110 MPOTHBOACHCTBHIO JIETANU3aUi (OTMBIBAHUIO) JOXOJ/OB, TONTYYEHHBIX
MPECTYMHBIM MyTeM, U (UHAHCHPOBAHUIO TEppOpU3Ma, (henepanbHbIH OpraH WCIOTHUTEIBHOW BIIACTH,
YIIOJITHOMOYCHHBIA Ha KOHTPOJIb M HAA30p B 00JIACTH HAJIOTOB U cOOpOB (manee-coriiacue Ha mepenady
nH(opMaIMy B MHOCTPAaHHBIM HAJIOTOBBII OpTaH).

7.6.3 IlpuHATH pemenrne 00 OTKa3e B COBEPIIECHUH OmepaIiuil (3a HCKIIFOUCHUEM OITepalliii, YyKa3aHHBIX B
noamyHkTe 7.6.4 myHkta 7.6 Hacrosmmx OOIMMX YCIIOBHI), OCYIIECTBISIEMBIX B TIONB3y WU II0
nopydeHuto Kimenrta no Cuery B ciaydae Hanuuuss y baHka 00OCHOBaHHOIO, IIOKYMEHTaJIbHO
MOATBEP)KICHHOIO NPEAIoaoXKeH:s, 4To KimeHT sABisiercs MHOCTPaHHBIM HaJOIOIUIATEIbIIUKOM, U
HenpenacraBieHus KimeHTom B TedeHue mATHanuatu pabouux AHEH co JHA HampasiieHHs baHkom
KinenTy 3ampoca 06 orHeceHnu KinmeHnTa K HHOCTpaHHBIM HaJIOTOIUIATEBIIUKAM

(a) uHpOpMaLny, TO3BOJISAIOLIEH ONPOBEPTHYTH MPEAIOI0KEHNUE O TOM, YTO OH OTHOCUTCS K KaTeropuu
HMHOCTPaHHBIX HAJIOT ONJIATENIbIUKOB;

(6) wHeoOxommmo#  wH(MoOpManuu, UACHTHGHUOHPYMOMEH ero B  KAad4ecTBe HWHOCTPAHHOTO
HaJIOr ONJIaTeNbIINKa;

(B) cormacmsi Kinmenta (oTkaza OT mpenocTaBiIeHHS COTNAcHsl) Ha Tmepefady HWHPOpMAIuud B
MHOCTPaHHBIM HAJIOTOBBIN OpraH;

7.6.4 IlpekpaTuth coBepuicHue onepanuil mo Cuery, BKIOYas ONEpaluy MO 3a4YHCICHUIO JEHEXKHBIX
cpeactB Ha CueT, OTKpBITHIH KineHTy — HHOCTpaHHOMY HaJlOrOIUIATENbUIMKY, IPU MPUHATUU PELICHUS
00 OTKa3e B COBEPIIIEHUH OIepaIiii B COOTBETCTBUU MOANYHKTOM 7.6.3 myHKTa 7.6 HacTosmmx OOmmx
YCIIOBHH 3a MCKIIOUEHHEM IUIaTeKel, NpeqyCMOTPEHHBIX a03aliaMy BTOPBIM - ISITHIM IIYHKTa 2 CTaThbU
855 I'paxxmanckoro komekca Poccuiickoit denepaliiy, IepeBOIOB IEHEXKHBIX CPEACTB HAa OaHKOBCKHUI
cuer KnueHTa - MHOCTPaHHOIO0 HAJIOrOIJIATENbIINKA, OTKPBITBI B IPYrod KpEeIUTHOH OpraHu3aluy,
BBIIAYM  JICHEXKHBIX CPEACTB co cueTa KimeHTy - HHOCTpaHHOMY HaJIOT OIIATENbIIUKY.

7.6.5 PacropruyTts JloroBop B OJHOCTOpPOHHEM MOpSAOKE B ciydyae HenpenocraBieHuss Knuentom -
WHOCTPAaHHBIM HAJIOTOIIATENBUIMKOM B TEUYEHHE MSTHAAUATH pabouyux OHEW Iocie AHA NPUHITUS
bankom pemennss o0 oOTkase B COBEPIICHHM oOlepanuil WHPOpPMALUM, HEOOXOAMMOW Ui ero
UACHTHU(PHUKAIMY B KaU€CTBE MHOCTPAHHOTO HAJIOIOIUIATENBIINKA, U (M) B CIydae HelperoCTaBIeHUs
KnmeHToM - MHOCTpaHHBIM HAJOTOIJIATENBIIMKOM COMIacHsl (0TKa3a OT MPeNOCTaBJIEHHs coracus) Ha
nepeaavy HHGOPMaLUU B MHOCTPAHHBINA HAJIOTOBBINA OpraH.

7.7 bank yBenomisier KnmeHTa o pelieHMH OTKa3aTh B COBEpPIIEHHMM ONEPallMi, OCYIIECTBISEMBIX B
nonp3y uiaum mo mnopydeHuro Kimenta mno JloroBopy, o pemeHuMH pacToprHyTh JloroBop B
OJIHOCTOPOHHEM IOpAJIKE, HE O3HEE AHS, CIECIYIOIEro 3a IHEM MPUHATHUS PEIIEHUS 110 OCHOBAHUAM,
M3II0KEHHBIM B 11.11.7.6.3 1 7.6.5 HacTosmumx O0mux ycioBuii o aapecy Kimenrta/aapecy 31eKTpoHHON
MOYTHI/TI0O HOMEpPY MOOHJIBHOrO TenedoHa, KOTOpbld ykazaH Kimentom B 3asBieHuH 1100 B WHOM
JoKyMeHTe, opopmiieHHOM Knuentom B pamkax Jlorosopa.



8. HU3MEHEHHUE UH®OPMALIUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kanent 065[3yeTC$I nogaTtb B Honpameneﬂne banka mo MCCTY BCACHUMA Cuera IHUCHMEHHOC
3asBlIeHHEe 00 M3MEHEHHUU JAaHHBIX, YKa3aHHBbIX B 3asBiacHUN (B T.4. Ha MOJYYCHHUEC OOINOIHUTCIBbHBIX
KapT), BKJIFOYasd KOHTAKTHYIO I/IH(I)OpMaHI/IIO, crrocob cBsa3u banka ¢ HUM, B TCUHCHUC CCMU KaJICHAAPHBIX
JIHeH ¢ JaTbl UX U3MCHCHUS.

8.2. bank BIpaBe OCYIIECTBIATh BUACOHAOIIOACHUE, a TAKKE TeIe()OHHYIO 3aIMCh B CBOUX MTOMEIICHHSIX
Y Ha CBOUX YCTPOMCTBaX B LIENSIX OOecreueHus 0€30MacHOCTH U HaJuIexKalero oocinyxusanus Kimenra
0e3 ero JIOMOJHUTEIBHOTO YBEIOMIICHUS. Bujeo3anucu u 3amucu Tele()OHHBIX Pa3rOBOPOB MOTYT OBITh
KCIIOJIb30BaHbl B KAYECTBE JIOKA3aTE/ILCTB B MPOIECCYATbHBIX JCHCTBUAX.

9. TMPEJOCTABJIEHUE YCJOYI'H «MOBWUJIbHBIA BAHK»

9.1. bank mpemocraBisier Kimenty VYcemyry «MoOwibHBIH OaHK» TpH HAIMYUM TEXHUYECKON
BO3MOYKHOCTH, a TAK)K€ COOTBETCTBYIOILET0 COTTIAIIEHUs] MKy baHKOM 1 onepaTopoM COTOBO# CBSA3M.

9.2. YVenyra «MoOunbHBIN OaHK» TpENoCTaBiIsIeTCsS NPU YCIOBHU TONOKHUTENbHON WaeHTrdukannu u
Ayrentudukanuu Kinenra bankowm.

9.3. [lpu nposenennu omepanuii mo Cyeram kapt npumensitotcss Tapudsr banka, aelicTByromue Ha
MOMEHT 00paboTku omepariii bankom.

9.4. baHk BIpaBe COXpPaHATh PEKBU3UTHI MEPEBOJA, OCYMIECTBICHHOro KIMEHTOM ¢ HCHONb30BaHUEM
Yenyrn «MoOunbHBIA 06aHK» B KauecTBe mabiioHa JUiss TMPOBEAEHHA B mociexyromeMm KineHTom
oleparyii ¢ UCIOJIb30BaHuEM Y Ciyrv « MOOHJIBbHBIN OaHK.

9.5. bank undopmupyer Knrenra o mepax 6ezonacHocTH, puckax KimeHTa 1 BO3MOXKHBIX TIOCIIECTBUSAX
s KnwenTa B ciydae HecoONMOAeHUST Mep WH(POPMAIMOHHON O0e30MacHOCTH, PEKOMEHJOBAHHBIX
bankom. MudopmupoBanme ocymiecTsisercs Ha opuinaabHoM caiite banka, B [logpaznenenusax banka,
myreM oTopaBkd SMS-cooOmieHuii Ha HOMep MOOMJIBHOrO TenedoHa, MoaKIYeHHOro KimeHToM K
Yenyre «MoOuIbHBINA OaHKY.

9.6. KireHT 00s13yeTcsl 03HaAKOMHUTHCS ¢ MepaMu 0€30IIaCHOCTH ¥ HEYKOCHUTEIBLHO UX COOIOIATS.

9.7. bank TyONMKyeT aKTyallbHBIH IepevyeHb Orepalyid, JOCTymHbIX KimeHTy mocpenctBoM YcCiyru
«MoOmipHBIH 0aHK», Ha oduimanbHOM caiite bamka. bank mMmeer mpaBo B 000 MOMEHT IIO
COOCTBEHHOMY yCMOTpPEHHUIO M3MEeHHTH llepedeHpb omeparuii, mpeqoCcTaBIsieMbIX HOCPEICTBOM Y CIYTH
«MoOWIBHBIN OaHK.

9.8. Moaxmouenne Kimenrta xk Yeiayre «MoOMITBHBIA OaHK» OCYIIECTBISICTCS] HA OCHOBAHUH 3asIBJIICHHUS
Ha MOKITIoueHne K Yemyre «MoOHIbHBI GaHK» OHIM U3 CIIEIYIOMHX Cocobos*:

o B [lonpa3neneann banka - Ha ocHOBaHWH 3asBICHHE, MTOIITUCAHHOTO COOCTBEHHOPYIHOM
nonmuckio Kimenrta, mubo 3asBieHus] Ha TMOAKIIOUeHHE K Yciryre «MoOMIBHEIN 6aHK»
ycraHoBieHHOW barkoM (opMbl, moanmrcaHHOTO COOCTBEHHOPYYHOM moAmuchio KimeHTa
WJTM aHAJIOTOM coOCTBeHHOpY4YHOU moanucu Kinenra;

e uepe3 YCTPOWCTBO caMooOCTyXHBaHMS baHka - C HCIONB30BAaHWEM KapThl,
noarsepxkaaercs BBoaoM [TNMH-koxa;

o uepe3 Konraktaeiii llentp banka - Ha HOMep MoOmnbpHOro Ttenedona Kimenra,
3aperucTpupoBaHHbli B baHke, mpu yciaoBuHM cooOmeHHsS KoppekTHoW KoHTponbHOIM
nHpopmarun Kinenra;

e uepe3 Cucremy «COepbank OwnaiiH» - Ha HOMep MoOmiIbHOro Tenedona Kinmenra,
3apeructpupoBaHHeli B banke. IlogxiroueHne K yciyre HOATBEPKAAETCS BBOIOM
OJJHOPAa30BOI'0 MapOoJIs.

9.9. IIpenocraBnenne Kimenty Ycmyru «MoOOWIBHBI 0OaHK» OCYIIECTBISETCS B COOTBETCTBHH C
HoroBopom u PykoBoacTBOM 10 UCHONB30BaHUID «MoOUIbHOrO ©OaHKa», pa3MellaeMbIM Ha
opunmansHOM caiite banka u B [lonpaznenenusix banka.

48 Cnoco0bl IIOAKIIIOUCHUA K chyre «MOOWIIBHEBINH OaHK» U BUblI CUCTOB KHI/ICHT&, NOAKIIFOYAaCMbIX K YCIIYTC,
OIPCACITIAIOTCA TCXHUICCKUMU BO3MOKHOCTAMU TEPPUTOPHUAIIBHBIX Hoz[pasneneHI/Iﬁ banxa.



9.10. Hns wueneir momydeHuss Ycmyrm «MoOwnpHBIH OaHk» KimeHT o00s3aH caMOCTOATENBHO
00eCTIeunTh MOMIEPKKY PYHKIUU Tiepenadu u nonyuenus SMS-coobmenuit 1 USSD-3anpocoB Ha cBoeM
MOOHIIBHOM TeneoHe, a TakKe MOAKIIOUEHHE K ycayraM Iepenadyn U nomydeHus SMS-cooOmieHnit u
USSD-3anpocoB y COOTBETCTBYIOIIECTO OIepaTOpa MOOUILHON CBSI3U.

9.11. Omnmara KiueHTOM KOMECCHU 3a Tiepenady COOOIICHUMN, B3MMaeMOW ONepaToOpoM MOOUIIBLHOU
CBsI3U, HE ABJsETCS NpeameroM Jlorosopa.

9.12. IIpenocraBnenue Yciyr «MoOunbpHOro OaHKa», B TOM YHCIE, MEPEBOI JCHEKHBIX CPEICTB CO
cueroB Kimenta B banke Ha cuera (U3MUYECKUX W FOPHIUYECKHUX JIMII OCYHIECTBISECTCS Ha OCHOBAaHUH
nojiydeHHoro bankom pacnopsbkeHus B Buie SMS-coobmienus wim USSD- komaHIbl, HalpaBISHHBIX C
WCTIOJIb30BAaHMEM CpeICTBa MOOMIILHOW CBSI3U C HOMepa TenedoHa, ykazaHHoro KimentoMm mpu
MOJKIOYeHUU Y cityru «MoOuibHBIN 0aHK» (nanee - CoollieHue).

9.13. Ilonyuyennoe bankom CooOuieHue paccmarpuBaercs baHkoM kak pacropsbkeHue (MopydeHue) Ha
npoBeicHne onepanuii mo Cueram kapt KimeHTa w Ha mnpefocTaBieHue Ipyrux ycnyr bawka,
MoJy4eHHOe HenocpeaAcTBeHHO oT Kinenra.

9.14. Coobmenus (DneKTpoHHBIE JOKYMEHTHI), HampaBieHHble Kiumentom B baHk mocpeacTBoM
Yenyru «MoOHIBHBIN 0aHK», MMEIOT IOPUAMYECKYIO CHIIY JOKYMEHTOB Ha OYMa)KHBIX HOCHTEISX,
3aBEepEeHHBIX COOCTBEHHOPYYHOW moanuchio KimeHta, oopMIIEHHBIX B COOTBETCTBHH C TPEOOBAHUSMHU
3akoHOnaTenbcTBa Poccuiickoit defepanuu, W MOPOXKIAIOT AHAJOTHYHBIE UM TpaBa M OO0S3aHHOCTH
Kmmenra n banka mo J[loroBopy. /laHHBIE HOKYMEHTHI B O3JIEKTPOHHOH (hopMe MOTYT CIIY)KHTb
JI0Ka3aTeJIbCTBOM B CYII€.

9.15. IlepeueHr opraHu3aiuii, B IMOJb3y KOTOPBIX BO3MOKHO OCYIIECTBJIICHHE IIEPEBOJIOB C
HCIIOb30BaHueM Y cityru «MoOWIbHBIN OaHK», pa3MelaeTcst Ha opuiMaibHOM caiite baHka.

90.16. Hcnonnenue pacrnopsbkeHuii/mopydyenuii KimeHTta, ImepemaHHBIX IOCPEACTBOM Y CIyTH
«MoOOWIBHBIH 0aHK», OCYIIECTBIsICTCS baHKOM He TMO3aHee pabodyero [Hs, CICAYIONIEro 3a JIHEM
MOJTYYCHUS TAKOTO PACTIOPSHKECHHS/TIOPYUCHUSI.

9.17. KiueHT 00s3aH HCKIIOYUTh BO3MOXXHOCTH HCIIONB30BAHMS TPETHbHUMH JIMIIAMH MOOMJIBLHOIO
TenedoHa, HOMep KOTOPOTo UCTIONB3YeTCs JUTS TPeAocTaBlIeHus Y cnyru «MoOHIbHBIN OaHK».

9.18. KuueHnr o0s3an uHbOpMUpPOBaTh baHK O MpeKpalleHHH HCIONb30BAHUS HOMEpa MOOUIBHOIO
TenedoHa, MOAKIIOYEHHOTO K Y ciryre «MOoOMITBHBIN OaHKY.

9.19. B ciyuae ecnu Al CIUCAHUS TUIATHI 33 TpepocTaBicHue Y eryrn « MoOWIBHBIA OaHK» CPEICTB
Ha Cdere KapThl HENOCTATO4YHO, baHK MMeer MpaBO NPHOCTAHOBUTH MPEJOCTABICHHUE Y CIyTH
"MoOwunbHBIN 0aHK'", C HalpaBlIeHHEM Ha HOMep MoOmipHOro TenedoHa KimeHTa COOTBETCTBYIOMIETO
yBemomiieHus. Bo3oOHOBNIeHHE MpenocTaBieHnst Y cayrn «MoOUIbHBIA OaHK» OCYIIECTBIISIETCS TOCIE
nocrymienus Ha Cuer KiimeHTa He0OX0AMMOM CYMMBI U CIIMCAHUS TIATHL.

9.20. bBaHk He HeceT OTBETCTBEHHOCTH:

e B ciyyae ykasaHus B CooOIIEHMHM HEBEPHOI'O DPEKBU3WTA IUIATEKa HW/HIM CyMMBI
IUIaTeXa, a TaKKe IO CIopaM M Pa3HOIIACHSAM, BOSHHMKAIOIMM MexTy KimeHtom n
OpraHM3aIMAMH-TIONYYaTeISIMU TIIATEKA, €CIH CHOPHl M Pa3HOINIaCHS HE OTHOCATCS K
npenocTaBieHuio Y ciayru "MoOunbHbIH 0aHK';

® [0 MpEeTeH3WsIM JMI[ - BIAAEIbLEB HOMEPOB MOOWIBHBIX TEIC(POHOB, YKa3aHHBIX
Knuentom npu nonkmouennn Ycinyru «MoOHIbHBIN OaHK»;

® 3a HEJOCTaBKY COOOLICHHs HAa HOMep MOOHIIBHOTO Tenedona Kinenra, B cirydae eciu 31o
00yCIIOBJICHO MPUYMHAMH, HE 3aBUCAIIMMH OT baHka (cooOlieHHe HE OTHPaBICHO
orepaTopoM MOOHJIBHOH CBs3H, TenedoH KimeHTa HEZOCTYIEH IMTENbHOE BpeMs U
T.IL.);

® 3a ymep6 n (l)aKT pasriialcHus 0AaHKOBCKOM TaﬁHBI, BO3HUKIIHNE BCICACTBUC NOITYCKa
Kianentom TPETbUX JIUI K HCIIOJIB30BAHUIO MOOHUIBLHOTO Teﬂe(l)OHa, HOMCp KOTOpPOro
HCIOJIB3YCTCA I NPCAOCTABIICHUS chym «MOOUIBHBIN 6aHK)>;

® 3a NOCICACTBUA HCIIOJIHCHUS PACHOPSKCHUSA, NICPCAAHHOIO B bank ¢ mcnonb3oBaHHEM
HOMEpa MOOHIBLHOIO TGHC(I)OHa KJ'II/ICHTa, B TOM YHCIC, B CJIyda€ HCIIOJIb30BaHUA
MOOHUILHOIO Teﬂe(l)OHa Knuenra HCYIIOJIHOMOYCHHBIM JIMITOM;

® 3a ymep6, BO3HMKIIHI BCJICACTBUC YTpPAThl WKW TIEpcAadun KrnuenToM cOOGCTBEHHOrO



MOOHILHOTO Teﬂe(bOHa HCYITOJHOMOYCHHBIM JIMIAM;

e B Cly4ac HEBO3MOXHOCTU TpefnocraBicHus Yciayr «MoOWwibHOrO OaHKa» TI0
HE3aBHCAIIMM OT baHka 00CTOSITEIbCTBAM, B TOM YHCJIC [10 IPUYUHE HE MTPEIOCTABIICHHS
BaHKy CTOpOHHUMU OpPTraHMU3ANUSIMU CEPBUCOB, HEOOXOAUMBIX JUIS pealiu3ainuu Y CIIyru
«MOOUIBHBII OaHKY.

9.21. KiueHT Hecer Bce PHUCKH, CBA3aHHBIE C BO3MOXHBIM HapylleHHEeM KOH(HICHIMAIBLHOCTH,
BO3HHKAIOIIME BCIEACTBUE HCIIONb30BaHUsl KimeHTOM KaHajoB mepeaayd WHGOpPMalUK NpHU Iepenave
pacrnopspKeHHit/ mopy4eHuit u/unn nadopmanmu.

9.22. B uenax CHIWKEHHsS PUCKOB, CBS3aHHBIX C HECAHKIIMOHMPOBAHHBIM HCIIOJIb30BAHUEM YCIYTH
«MoOwubHBIN 0aHK», BaHk BMeeT nmpaBo:

® OCYIIECTBJIATh KOHTPOIb cMeHbl CHM-kapThl 10 HOMEpY MOOMJIBHOIO TeaedoHa,
nonkiatoueHHoro Kimentom k Ycenyre « MoOWIbHBIM OaHK», W, B Cllydae BBISBICHUS
Takux (DAaKTOB, MPHOCTAHABIUBATH NpEJOCTaBiIcHUE Yciayr «MoOWIBHOrO OaHKa» 0
noareepxkaeHus Kinueatom cMmensl CUM-kapThr;

e nmpoBepsATh  GakT BiangeHus  KimeHToM  HOMepoM — MoOWiIBHOro — TenedoHa,
MOJKJIIOYCHHBIM (ITOJIKII0YaeMbIM) K Y ciyre « MoOuibHbIH OaHKk». B ciydae BeIsBIICHUS
MPHU3HAKOB PUHAJUISKHOCTH HOMEpPa MOOWIIBHOTO Tene)oHa TPEThbeMy JIMILY M HHOTO
OTUYXJeHus1 Homepa TenedoHa, bank nMeer npaBo oTkazaTh KiMeHTY B TOAKIIIOYEHUN
Homepa TenedoHa K Yciayre «MoOWIbHBIM OaHK»/OTKIOYMTL HOMEp TenedoHa OT
Yenyru «MoOubHbBIH 0aHKY;

® BBOIUTH A YCayrd «MoOOWIBHBIM OaHK» JIMMHTHI, OTPAaHWYCHUS HA COBEPIICHUE
oTepanuii U APyrue MEPhI M MOJUTUKN OE30ITaCHOCTH, HAIllpaBJICHHBIC HA COKPAIICHHE
BO3MOXHBIX MOTeph KileHTa 0T HenmpaBOMEPHBIX JCHCTBUIN TPETHUX JIUII;

® T[IPHOCTAHOBUTH WM TMPEKPATHTH IPEAoCTaBiIcHNE YCIyrn «MOOWIBHBIH OaHK» B
cirydae HapymeHus: KimmeHToM cBoux 00s13aTensCeTB 1o JloroBopy, a Takke ecnm y banka
BO3HMKAIOT TOAO3PEHHA, YTO OMNepalus COBEpIIAeTCS B IENIX JIeralu3aluu
(OTMBIBaHHA) MOXONIOB, TONYYEHHBIX TPECTYHHBIM IIyTE€M, WIH (HHAHCHPOBAHUS
Teppopu3Ma.

9.23. VYcumyra «MobwibHBINA 0aHK» B paMKax Jloropopa npenocraBisercs Jo:

e rmonydyeHus 3asmieHus KiueHta o0 oTkimrodeHuH HoMmepa TenedoHa or  Yeiayru
«MOOUJIBbHEIN OaHK»;

e oTkmIOYeHHs ~ Ycuyru  «MoOmmpHBIM  O6aHk»  Kimenta  wepes  YcrpoiictBa
caMOoOOCITYKHBaHU IPH HAJIMYNH TEXHIYECKONW BO3MOKHOCTH;

e nony4deHus 3asaBieHus Knuenrta o pactopxenuu Jloroopa.

9.24. Ilpu mpoBemeHWW OIEpanuii C WCIONb30BaHWEM YCIyrd «MOOHWIBHBIA OaHK» HCIOIB3yeTcs
MOCKOBCKO€ BpeMsI.

10. MPEJAOCTABJIEHHME YCJIYI' C HCIOJb30BAHMEM CHCTEMbBI «CBEPBAHK
OHJIAUH» U ITPOBEJIEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. bank mpenocrariser KiueHTy yciayrd, BO3MOXKHOCTh COBEPIIEHHUS ONEpanuii M IEHCTBHHA ¢
UCTIOJIb30BaHUEM cucTeMbl «COoepOank OHNailH» NpH HATMYUK TEXHUYECKONH BO3MOXKHOCTH.

10.2. bank nybnukyer aktyanbHblil [lepedens ycnyr, mpenocrasisieMblx KimeHTy uepes cucremy
. . 4

«COepbank OunaiiH», Ha odpuunansHoM caiite banka™. baHk nMeeT MpaBo B OAHOCTOPOHHEM HOPSIKE

W3MEHATh IIepeyeHb yCIIyT, okasbiBaeMbIx Kimenty yepes cucremy «CoepOank OHnain».

10.3. IlpemocraBiaenue Kiumenty yenyr ¢ wucnonb3oBaHueM cucteMbl «COepOank  Ownaiin»
OCYLIECTBIIIETCSI B COOTBETCTBUM ¢ JlOroBOpoM, a TakKe B COOTBETCTBMM C PyKOBOICTBOM 11O
ucnonb3oBauio «Coepbank OHmaiiH», pazMelaeMbIM Ha opuumanisHoM calite banka.

10.4. Iloaxmouyenne Knumenta kx cucreme «COepbank OmHiaiiH» OCYIIECTBISETCS NpPU YCIOBHH
Hammuua y Kimenrta aeiicTByromeil KapTbl, MOAKIIOUEHHOM K Y ciryre «MOoOHIBHBIN OaHK».

49 o

B mpenenax TeppHTOpHU OOCITYXKUBAaHHS OTNEIBbHBIX TEPPUTOPUANBHBIX OAaHKOB IIE€peUeHb OIepanuii, coBepmiaeMbix depe3 Cucremy
«Cbepbank OHIAH» MOXET OBITH OrpaHHYCH IO TEXHHYECKUM HpHunHaM. MH(opManuio o mpegocTaBIseMbIX yCIyraX MOXKHO IONYYUTH B
¢$ummane banka mo Mecty 3akmouenus Jlorosopa.



10.5. JHocrtyn Knuenra x ycmyram Cucremsl «COep6ank OHIIalH» OCYIIECTBISETCS MPH YCIOBUHU €r0
yenemHol WaeHTudukannd u AyTeHTHHKaMM Ha ocHoBaHWMM Hnentudukatopa monb3oBaTens U
T[IOCTOSHHOrO TAPONsA ", KOTOpbIe KIIMEHT MOXKeT MONydHTh OXHUM U3 CIELYIOLIHX CIIOCOOOB:

® TIONYYHUTh uYepe3 YCTPOHCTBO CaMOOOCIY)KHMBAaHHS C HCIOJIh30BAHMEM CBOCH OCHOBHOM
KapTLISl. Oneparus nonyuenuss Wnentudukaropa mons3oBaTens U [locTosHHOrO mapols
noareepxaaercsa [TMH-kogom;

®  CaMOCTOATENIBHO OMNPENETUTh Yepe3 YAaJICHHYI0 PErUCTpaluio Ha caiite baHka Ha cTpaHuile
Bxoga B Cucremy «COepObank OHJIaliH» C KCIONB30BAHHEM CBOCH OCHOBHOM KaprISZ.
Oneparnuss  co3manuss UWnentuduraropa monb3oBaTens u  [1ocTOSIHHOrO — maposst
nonTeepkaaercs OQHOPa30BBIM IMapojieM, KOTOPBIA HAIPaBIISICTCS Ha HOMEp TeledoHa
KinenTta, nogxirodeHHbIi K Y ciyre «MOOUIBHBIN OaHK.

10.6. Onmnepauuu B cucreme «Coepbank Onnaitn» Knuent nonreepkaaer OHOPa30BEIME MAPOIISIMH,
KOTOpBIE BBOJATCS IpU coBepuieHHH orepannu B Cucreme «Coepbank Onmnaitn». OaHOpa30BbIe MapoIn
KineHT MoxxeT monmy4uTs:

e uepe3 YCTPOHCTBO CaMOOOCTyKMBaHUS Banka® ¢ HCIIOIBb30BaHMEM CBOCH OCHOBHOI Kapter
banka. Onepanus monydenns: OqHOPa30BBIX Naponieh moarsepxkaaercs [IMH-kogoMm;

e B SMS-coo0uieHnn, OTIIPaBICHHOM Ha HOMEpP MOOHIBHOTO TenedoHa, MOIKIIOYEHHOTO
Kmnentom k Yemyre «MoOunbHBIN 0aHk» (IpH BBIOOpPE JAHHOTO CIIOCO0a IONYYEHUS
OnmopasoBoro mapois B cucteme «Coepoank OHmain).

Heo0xoaumocTs moaTBepskaeHus onepaiuu OnHopa3oBbiM naposneM u tun OJHOpa30BOro maposs s
MOATBEPIKICHUS Olepaluu omnpenenser bank ¥ qoBoauT AaHHyo wH@OpManuio 10 KineHrta myrem
otobpakenus nHpopmarun B cucteme «Coepbank OHIaiH» MPU COBEPIICHUH OTICPATTHH.

10.7. TlocTOsHHBIA M OAHOPA30BBIM MapojH, BBeAeHHbIC B cucTeMe «COepOank OHIaiHy», I Ieaeh
MOJIITUCAHUS U OTIPABKH JJIEKTPOHHOTO JOKYMEHTA, SBIISIFOTCS aHAJIOTOM COOCTBEHHOPYYHOU TTOMUCH
KinenTa. DneKTpoHHBIC JJOKYMEHTHI, B TOM YUCIIE JOrOBOPHI M 3asBJICHUS, TIOTIMCAHHBIC U ITepEaHHbIC
C HCHOJNB30BaHMEM ITOCTOSHHOTO H/WJIM OJHOPA30BOTrO Mapois, npu3Harorcs bankom u Kimentom
PaBHO3HAYHBIMHU JOKYMEHTaM Ha OyMa)KHOM HOCHTEIE, IMOJITHICAHHBIM COOCTBEHHOPYYHOU TOAIUCHIO, U
MOT'YT CITY)KHTh JIOKa3aTeIbCTBOM B CYJIE.

[Ipu pasmemennn B cucremMe «CoOepOank OHIAWH» SJIEKTPOHHOTO IOKYMEHTAa WM CCBUIKM Ha
JJNIEKTPOHHBIA JOKYMEHT, KOTOPBIA COJCPKUT YCIOBHS JOTOBOpa, TAaKOW JOKYMEHT  MpHU3HAETCS
HanpaBieHHbIM bankom Knuenty. Cornacre KiIHEHTa 3aKIIOUUTH MPEIIaraeMblil IOroBOp MOXET ObITh
JIAHO TIyTeM HENOCPEACTBEHHOTO HAIpaBJICHHs TOCTOSHHOTO W/WIM OXHOPa30BOr'0 Mapolsi, JMbo B
(dbopMe 3JEKTPOHHOTO JOKYMEHTA, MMOAMUCAHHOTO aHAJIOrOM COOCTBEHHOPYYHOU moxamucH. [lopsaok
¢dbynknuonupoBanus cuctembl «COepOank OHnaiiH» TO3BONSACT JOCTOBEPHO YCTAHOBHThH, 4YTO
(dbopMHpyeMbIe M TiepeaBacMble BHYTPU CHUCTEMbI 3JIEKTPOHHBIC JOKYMEHTBHI HCXOIAT OT CTOPOH IO

Horosopy.

bank Qukcupyer pe3ynbTaT NpOBEPKH aHAJIOra COOCTBEHHOPYYHOH MOAINMCH, BBeAeHHOro KimeHTom
TIpU COBEpIIEHNUH JIelcTBU depe3 cucremy «CoOepbank OmmaiiH», u 1o 3anpocy Knuenra ¢opmupyer
JOKYMEHT C yKa3aHHMEM Ha pe3yjbTaT MPOBEPKHU aHAJora COOCTBEHHOPYYHON MOANHCH HA OyMa)KHOM
HOCHUTEJIE.

bank oOecrieunBaeT HEM3MEHHOCThH ITOIIHMCAHHOTO AaHAJOroM COOCTBEHHOpY4YHOW moxanucu Kimenra
ANIEKTPOHHOI'0 JIOKYMEHTA U BO3MOXKHOCTh MOATBEPKACHHS (akra moanucanust KimeHToM KOHKpeTHOro
JTOKYMEHTa, OCYLIECTBISIET XpaHEHHE SJEKTPOHHBIX JIOKyMEHTOB, ohopmieHHbIX KimeHToM depes
cucremy «COepbank OHNaiiH», U mpefocTaBiIeHUe JOKyMeHTOB KineHTy 1o ero 3ampocy uepe3 cucremy
«CO6epbank Onuaitn» 160 Ha OyMa)KHOM HOCHTEIE.

)_IOKYMCHTaJ'ILHLIM MOATBCPIKACHUEM (paKTa OKa3aHHuA KJ'II/IGHTy YCiIyru, COBCPIICHU KanenTom
OHepaHHH/ﬂeﬁCTBHH SABJIACTCA TIPOTOKOJ MPOBCACHUSA OHepaHHﬁ/ﬂefICTBHH B aBTOMaTPI3I/Ip0BaHHOﬁ
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HpI/I HallM9UA TEXHUYECKOW BO3MOXKHOCTH baHk peaim3yeT i Knnenta BO3MOXHOCTH CMEHBI 3HaYeHHH I/IHCHTI/I(IJI/IK&TOP&

moJb3oBaresist/[IoCTOSIHHOTO T1apoJis.

>t HpI/I HaIIMYUHA TEXHUYECKON BO3MOXKHOCTH.

> HpI/I HaIIMYUHA TEXHUYECKON BO3MOXKHOCTH.

58 HpI/I HaJIM4YuX Ha yCTpOﬁCTBe CaMOOGCHy)KI/IBaHI/IH TEXHUYECKOH BO3MOXKHOCTH.



cucreme baHka, MOATBEpKAAONIMNA KOPPEKTHYIO HASHTU(UKAIMIO U ayTeHTUuKauio KirenTa (B Tom
yrcie, HUCmoinb3oBaHue KimeHToM aHamora COOCTBEHHOPYYHOM TOANUCH) W OKa3aHUWE YCIYTH,
COBEpIICHUE ONepalnn/IeHCTBHS B TAKOH CHCTEME.

ITo dakry 3akioueHus aA0roBopa B 3JeKTpoHHOI (opme bank Hampasiser KimenTy Ha Bce HoMepa
MOOHJIBHBIX ~ TENeOHOB, MOAKIIOYEHHBIX K Yyciyre «MoOwibHbIA OaHk», SMS-cooOmenne o
3aKJIIOYCHUH JI0T0BOPaA, KOTOPOE SIBIISICTCS TOATBEP)KACHUEM 3aKII0UCHUs 1oroBopa baHkoM.

10.8. KunwmenT Hecer (hMHAHCOBBIE PHCKU W PUCKW HapylIeHUs KOH(UACHIMAIHHOCTH, CBS3aHHBIC C
BO3MOXKHOM KOMIpoMeTanueid nHpopMmanuu npu e€ nepenade yepe3 cerb MHTEpHET mpu moiydyeHuu
YCIYT TOCPenCTBOM cucTeMbl «COepOank OHTalH.

10.9. KiueHT caMOCTOATENBHO U 3a CBOH CUET 00ECIIEUMBAET MOAKIIYEHNE CBOUX BBIYMCIUTEIBHBIX
cpencTB k ceru MHTepHer, mocTyn K ceTd VMHTepHET, a Takke 0OeCHeurBaeT 3alUTy COOCTBEHHBIX
BBIUMCIUTENBHBIX CPEACTB OT HECAHKIIMOHWPOBAHHOTO JIOCTYNIa M BPEIOHOCHOTO IPOrPaMMHOTO
obecriedenus. B ciryuae ncrnonb3oBanus cucteMbl «Coepbank OnnaiiH» Ha He npuHaIexanmx Kinmenty
BBIUMCIUTENBHBIX CpeAcTBaX, KIMEHT HeceT Bce PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHUEM
KOH(HICHIIMAIILHOCTH H IIEIOCTHOCTH WHQOpMAIMH, a TakKKe BO3MOXXHBIMH HEMPaBOMEPHBIMU
JEeWCTBUSIMH MHBIX JIUIL.

10.10. Ipu nposenenuu onepanuii B cucteMe «Coepdank OHIalH» HCIOIb3YeTCsi MOCKOBCKOE BPEMSI.
10.11. VYcnyru B cucrembl «Coepbank OHIAH» MPEOCTABISIOTCS B COOTBETCTBUU ¢ Tapudamu.

10.12. Tlomydennsle OmHOpa30BbIE TMApONU TaKKe MOTYT HCHONB30BaThcs KimeHToM  uist
MOJTBEPKICHUST OIEpalii OIIaThl TOBApPOB M YCIYr B ceTH VIHTEpHET ¢ NMpHMEHEHWEM TEXHOJIOTHH
«SecureCode» mmm «Verified by Visa» mmarexusix cucrem MasterCard Worldwide wmm Visa
International.

10.13. [JIns ornpaeku Kinunentom OmHOpa3oBbIX Mapojield U MOATBEPKIACHHHA 00 Olepalusx B CHCTEME
«Coepbank OHJaiiH» HCIIONB3yeTcs HOMep MoOmiabHOro tenedoHa KimeHTa, 3aperucTpupOBaHHBIN B
Yenyre «MoOuibHblii  OaHk». OrtmpaBka bankom Kimenty SMS-cooOmieHuit, comepikariux
OnHOpa3oBkIe MAPOIIH, OCYIIECTBIIICTCS B paMKaX Y CiyTu «MOOWIBHBIA OaHKY.

10.14. Bank wundpopmupyer Kinmenta o Mepax Oe3omacHOCTH, puckax KimeHTa U BO3MOXKHBIX
mocnenctBuax il Kmmenta B cmydae HecoOmomeHWss Mep HWH()OPMAIMOHHON 0O€30mMacHOCTH,
pekoMeHToBaHHBIX bankoM B [TaMsaTke mo 6e3onacHocT. MH(MDOpMHpOBaHKE OCYIIECTBISETCS TAKKe Ha
ohuMansHOM caiite banka u/uiu B ero moapasaeNieHusIX W/ WM myTeM oTipaBku SMS — coobmennii Ha
HOMep MOOHITEHOTO TenedoHa, moakIodeHHoro Kimmentom k yeinyre « MOOMIIBHBIA OaHK».

10.15. bank o0s13yeTcs:

10.15.1.ITpuHNMaTh K UCIIOIHEHUIO TIOCTyNuBIIHE 0T KilneHTa 3JeKTpOHHbIE IOK YMEHTHI, 0 OPMIIEHHBIE
B COOTBETCTBHHM C JICHCTBYIOIINM 3aKOHOIATENbCTBOM Poccuiickoit ®Depepanuu, TpeOoOBaHUSIMHU
HOpPMATHUBHBIX AOKyMeHTOB banka Poccuu, JloroBopa, moarBep:kacHHble KIIMEHTOM YCTaHOBIIEHHBIM
cnocoboM. baHK HCIONHSET NpPUHSATHIE 3JIEKTPOHHBIE IOKYMEHTBI HE Io34Hee paboduero maHs,
CIIEAYIOLLEro 3a JHEM UX mosydeHus ot Knuenra.

10.15.2.He pa3rnamarte ¥ He TepeaaBaTh TPEThbUM JHIaM WHbopMaluio o Kimente u ero omeparusax B
cucreMe «COepOank OHnaifH», 3a WCKIIOUYEHHEM CIydaeB, MPEeIyCMOTPEHHBIX JeWCTBYIOIIUM
3akoHogaTenbcTBoM Poccuiickoit @enepanuu u JloroBopom.

10.15.3.06ecneunts coxpanHocTs HH(popmanmu 06 onepanusx Kinuenra B cucteme «Coepbank OHnmaiin»
B TEUEHHE CPOKA, YCTAHOBJIEHHOTO JICHCTBYIOIINM 3aKOHOIATENLCTBOM Poccuiickoit deneparum.

10.15.4.B cmyyae HEBO3MOXHOCTH THperocTaBieHus yciayr cucrembl «CoOepOank OwnaiiH» 10
TEXHHYECKUM MWJIM HMHBIM OPUYMHAM pa3MeCTHTh Ha oduumanbHOM caidite banka wim B cucreme
«CO6epbank OHIaiiH» COOTBETCTBYIOUIYIO0 HH(POPMALHIO.

10.16. bank umeer npago:

10.16.1.1Ipexkpatuth npemocraBieHue ycayr B cucreme «CoOepbank OHaiiH» B cilydae HapyLICHHS
Knunentom cBoux obs3arenscTs no Jorosopy.

10.16.2.1IprocTaHOBUTH MJIM OTPaHUYHUTDH MPEAOCTaBIeHUE YCIyr B cucteme «Coepbank OHmaiiH» npu
BBISIBJIGHMH (DAKTOB M MPU3HAKOB HAPYIIEHUS HHPOPMAIOHHON 0€30IMacHOCTH, B Cllydae TPEXKPATHOIO
HEKOPPEKTHOTO BBOJAA MOCTOSHHOTO MapoJis, a TAKKe B ciiydae, eciii y baHka BO3HHKAIOT MMOJO3PEHUS,



YTO Omepanus COBEPLIAETCS B LENAX Jieranu3alud (OTMBIBAHMS) AOXOJO0B, MONTYYEHHBIX MPECTYITHBIM
MyTeM, Wi GUHAHCHUPOBAHHS TEPPOPH3MA

10.16.3. YcranaBnuBaTh JUMHUTHI HA COBEplLIeHUE omepauuil B cucreme «COepOank OHnaiiH», a Takke
peanu3oBeiBaTh B cucteMe «CoOepbank OHnaiiH» Opyrue MEXaHWU3MBbl, CHWKalolue puckud banka u
Kiuenra.

10.16.4.OcymectBuare  KoHTponb cMmeHbl CHUM-kapTel 1m0 HOMEpy MOOHIBHOTO —TenedoHa,
nonkatoueHHoro Kimentom k Yceiayre «MoOwibHBIM OaHK», W, B CIy4ac BBISBJICHHUS Takoro (akra,
MPHOCTAHABINBATh WM OrPAaHWYMBATH TpENOCTaBieHUe ycilyr B cucreme «CoOepOank Onnaitn» a0
noareepxaeHus Knueatom cmeas CUM-KapThI.
10.16.5. brnokupoBare nocryn Knmenra k cucreme «COepbank OHNaiiH» Ha OCHOBaHWU YCTHOTO
obpamenust Knuenra B Kontaktaelii Llentp banka.
10.16.6. IIpuocraHaBiuBaTh HANpaBleHWE KIMEHTY W3BEIICHUH (MOATBEPIKACHUI) O MNPUHATUH K
WCTIOJIHEHHIO PACTIOPSDKEHUH U MHOM 3aIuiaeMoil HHpopMaIiy U OCYIIECTBIICHHS MepeBO/ia ICHEKHBIX
CpEJ/ICTB Ha OCHOBaHUH COOOIICHUH (KO/I0B), OTIIPaBJIEHHBIX C HOMepa TenedoHa, yKa3aHHOTO B JIOTOBOPE
C KJIIMEHTOM, B Cllydae eciii baHKy cTaio M3BeCTHO O MpHU3HAKaX, yKa3bIBAIOIIUX Ha!
e 3MEHEHHE Tmony4yaTens HWHGOpPMAlWU, HaNpaBiIeHHOH bBaHKOM W UCHONb3yeMol MpH
ayTeHTU(UKAIIMN KIMEHTa;
e m3MeHeHue ornpaButens CooOuieHuit ¢ Homepa TeledoHa, YKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, Ha OCHOBAaHHH KOTOPBIX OCYIIECTBIISETCS IIEPEBO/T IEHEKHBIX CPEJICTB;
e 3ameHy SIM-kapThl, MNpekpalleHHe OOCTYXHBAHUS HIM CMEHy HoMepa Tenedona,
YKa3aHHOTO B JIOTOBOPE C KIIMEHTOM;
® I3MEHEeHHE HJIEHTU(UKATOpPAa YCTPONCTBA, ONPENENIeHHOT0 W COXPaHEHHOro baHkoM mpu
YCIEIIHOM BBIIOJIHEHUM IIPOLEAYPbl PErHCTPallMd MOOWIBHBIX INPWIOKEHUH Ha
YCTPOMCTBAX, UCTIONb3yeMbIX KiineHToMm.

10.17. DBaHK He HeCEeT OTBETCTBEHHOCTD:

10.17.1.B cny4yae HEBO3MOXXHOCTH IPEIOCTaBICHUS ycIyr cucreMbl «COepbank OHIalH» 10
HE3aBUCANMM OT baHka 00CTOATENhCTBAM, B TOM YHCIIE 1O MPHYMHE HEMpenocTaBieHus baHky
CTOPOHHUMH OpTaHU3aIMsIMH CEPBUCOB, HEOOXOMUMBIX s TperoctaBieHust ycnyr B Cucreme
«Coepbank OHaim».

10.17.2.3a mocneactBus Komipomeranuud MaeHTudukaTopa Ioab30BaTes, I[IOCTOSAHHOrO /WM
OpnopaszoBeix maponeii Kmmenrta, a Takke 3a yOBITKH, TOHeceHHble KimeHTOM B CBs3H C
HEMpPaBOMEPHBIMH TEHCTBUSIMHA TPETHUX JIHII.

10.17.3.B cny4asx He0OOCHOBAHHOTO MJIM OMIHOOYHOrO IepedncieHuss KIImeHToM CpecTB momydaTensm
C Hcmonb3oBaHueM cucteMbl «COepOank OmmaitH» KIHEHT caMOCTOATENhHO YpEeryimpyeT BOMpPOC
BO3BpPATa CPEICTB C UX MOyYaTEIsIMHU.

10.18. KunmeHT o0s3yercs:

10.18.1. Xpanuts B HEAOCTYIMHOM JUISI TPETHUX JIHII MECTE€ W HE TepenaBaTh IPYTHM JIAIAM CBOH
Wnentuduxarop nons3osarens, [locrosaub 1 OmHOPa30BHIE TAPOITH.

10.18.2.11pu kOMITpOMETaNNH WM TIOJI03PEHUH Ha KOMITPOMETAITHIO:

e [locrostHHOTO Mapos - He3aMeUTUTENBFHO NMPOM3BecTH cMeHy IlocTostHHOrO mapons B
cucreme «CoOepbank OHnalH»,

e (OnHOpPa30BBIX Maposiel, MOMYyYeHHbIX Yepe3 Y CTpOWCTBO caMooOcmykuBanus banka, -
HE3aMEAUTENBHO MOYYUTh HOBBIN Yek ¢ OHOPa30BBIMU MMAPOISIMHU.

[Ipn HEBO3MOKHOCTH HE3aMEAJIUTENBHO BBINOJHUTH YKA3aHHBIE BBILIE NEHCTBUA, a TakXe B cilydae
KOMIPOMETAllMAd  WIM  TOJAO3PDEHMH Ha  KOMIpoMmeranuir  MueHTudukaropa  moin30BaTens,
HesaMemuTensHo oopaTuthes B KonTakTherii [lenTp banka nim mo6oe [loapasnenenue banka.

10.18.3.11epen BBogoMm B cucteMe «CoOepOank Omuaitn» OmHOpa3oBOro maposis, noiaydeHHoro B SMS-
coo0meHnn B paMKax Yciyrd «MoOunbHBIH OaHK», B 00S3aTENbHOM MOPSJIKE CBEPUTH PEKBU3MTHI
COBepIIaeMOl omepanuu C pekBU3uTaMu B SMS-cooOuienuu, copepxkameM OnHOpa3oBbIM Mapodb.
BBomute mapons B cucremy «COepOank OHIaiiH» TONBKO HpPU YCJIOBHHM COBHNAACHHS PEKBH3HTOB
COBEpIIaeMOl Orepaluu ¢ pekBuzuTamu B SMS-cooOmennu, cogepxamem OIHOPa3OBBIA Mapoib, H



COTJIaCHU C MPOBOAMMON OIeparieH.
10.18.4.0O3naKkOMHTBCS ¢ MepaMH 0E30MaCHOCTH U HEYKOCHUTENBHO UX COOIOAATS.
10.19. KnwueHT umeer npaso:

10.19.1.B ciyuac BO3HHMKHOBEHHs TPETECH3UH, CBSI3aHHBIX C MpeaocTaBieHUeM yciuyr CHcTeMbl
«Cb6epbank OmnmaiiH», ohopMHTH CcOOTBeTCTBYIomIee 3asBieHne B [lompasnmenenmu banka, depes
oduuHanbHbIi caiit banka nmm cucremy «Coepbank Ommaiiny» ™,

10.19.2. B cnyuae HeoOxoaumocT oOpaTuThes B Iloapasnenenue banka [uis moyydeHUs TUCHMEHHOTO
MOATBEPKICHUS 00 Onepalnu, Mpou3BeeHHON B cucteMe «Coepbank OHmaiin.

10.20. Knuent cornamaercst ¢ TeM, 4To baHk Ipu MpefoCTaBIeHUN YCIIYT C UCIONB30BAHUEM CHCTEMBI
«Co6epbank OHIaiiH» ycTaHABINBAET:

® MaKCUMAaIlbHYI0 CyMMY OJIHOW ONepanuy IJIaTeka WM MepeBoJia JACHEKHBIX CPENCTB Ha
cueTa TPEThUX JIMI WIH MaKCUMAallbHYI0 CyMMY OMepalyid IiaTexedl W MepeBoJoB Ha
cueTa TPEThHX JIUI] B CYTKH, ONpeeNsieMyIo JIMMUTAaMH, TyOJIMKyeMbIMU Ha caiite baHka;

e [epevyeHb BO3MOXHBIX TONydYaTeleld NEHEeXHBIX CPEICTB, B aJpec KOTOPBIX MOTYT OBITh
COBEpIICHBI ITUIATE)KH, a TaKKe MAaKCHMAIBHYI0 CYMMY TaKUX OIEpaiuii B CYTKH,
YCTaHOBJICHHYIO Ha OTJENBHBIX ToJydaTened (pu HaM4YuK), MyOJIMKyeMBbIX Ha caiite
banka;

® [IPU UCIOJIF30BaHUU MOOWJIBHBIX MPHJIOKEHUH TEpeueHb yCTPOHCTB, C KOTOPBIX MOXKET
ocymecTBISIThesl  gocTynm Komenta k  cucteme «CoOepbank OmmaitH», Ha OCHOBE
UICHTH(PHUKATOPOB  YKAa3aHHBIX  yCTPOWCTB. MeHTH(UKATOpBI TaKWX  YCTPOMCTB
OTIPEIIETISIIOTCS U COXPaHSIOTCS baHKOM 1o (akTy ycnemHoro BbimoiHeHus KimeHTom
onpezeneHHol baHkoM W omyOJMKOBaHHOW Ha caiiTe banka mpomemypsl perucTpaiuu
MOOMIIBHOTO TPUJIOKEHUS Ha YCTPOMCTBAX, HCIIONB3YEeMBIX KimeHToM.

® TIepeueHb YCTPOMCTB, C KOTOPBIX MOXKET OCYIIECTBIAThCA AOCTyn KimeHTta k cucreme
«Coepbank OnnaiiH», Ha OCHOBaHHH YCHENIHON uacHTH(GuKanmuyu KimenTa ¢ ycTpoiicTsa.

11. OTBETCTBEHHOCTb CTOPOH

11.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHa/JIeXKalllee WCIIONIHEHHE CBOMX OOS3aHHOCTEH B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepaunu u ycnoBusamu Jlorosopa.

11.2. baHk He HeceT OTBETCTBCHHOCTH 3a Kakue-mibo cOoM B OOCIY)KUBAaHWH, CBSI3aHHBIC C
000pyIOBaHMEM, CHCTEMAaMH IIOJAa4YM DICKTPOSHEPTUU W/WIM JIMHAH CBA3M WM CETeH, KOTOphIe
00eCTIeynBatoTCs, IKCILTYaTUPYIOTCS H/HITH O0CTYKHUBAIOTCSI TPETHUMH JIMIIAMHU.

baHk He HeceT OTBETCTBEHHOCTH B CUTYALMSIX, HAXOMIIIUXCS BHE cdepbl KOHTpons baHka.

11.3. bank He HeceT OTBETCTBEHHOCTH B ciiydae eciu nHpopmanus o kapre, [IMH-kone, KonTponsHoi
nHpopmarun Kimmenra, UneatudukaTtope nonp3oBaTens, mapoisax cucreMbl «Coepbank OHmaitHy» cTaHer
M3BECTHOM WHBIM JIMIIAM B pe3yjibTaTe HEeJOOPOCOBECTHOTrO BBHIMONHEHUS KIMEHTOM YCIOBHH HX
XPaHEHHS U MCIIOIb30BAHUSL.

11.4. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEICTBHUS WCIOJIHEHUS IOPYYEHHUH, BBIAAHHBIX
HEYNOJIHOMOYEHHBIMH JIMIIAMH, M B TeX CllydasX, KOrZJa C KCIIOJIb30BAHUEM IPEIYCMOTPEHHBIX
OaHkoBckuMU mnpaBwiamMu u JloroBopom mnpouenyp baHk He Mor ycTaHoBUTH (akTa BbLIAYM
pacnopspKeHHs! HEYIIOJTHOMOYEHHBIMH JIUIIAMHU.

11.5. bBaHk He HeceT OTBETCTBEHHOCTb:
e B Clyvasx HeBbIonHeHus1 KimentoM ycnoswuii JloroBopa;

® B ClIy4asX OTKa3a TOPrOBO-CEPBUCHOIO MPEANPUATUS B MPOBEACHUU OINEpaluil OIIaThl
MTOKYIIOK/yCIYyT C HWCHOJNB30BAaHUEM OJJICKTPOHHOTO TEPMHHANIA TI0 TPUYMHE OTKasza
Hepxxatens ot BBoga [IMH-koxa;

¢ B ClIy4YadX OTKasa TOProBO-CCPBUCHOI'O HPCANPUATHA B IIPOBCACHUU onepaunﬁ OInIaThl
HOKYHOK/YCJ'I}/T oo IIPpUYIKNHE HCO6XOZ[I/IMOCTI/I I[OHOHHHTCHLHOﬁ IIPOBCPKHU
OpaBOMCPHOCTHU IMPOBCACHUS OIICpAILIUU;

> [Ipy HanMUUKM TEXHUYECKOH BO3MOKHOCTH.
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® 3a BBEJCHHE TOPIOBO-CEPBUCHBIMU MPEANPUATUAMHU JIOTNONHUTEIBHBIX KOMHCCHH 3a
OIUTaTy MOKYIOK/yCIIYT 1O KapTam;

e 33 OrpaHHYEHHS MO CyMMaM MPOBOJMMBIX OMepanuii U 3a Mmopsaok MmeHTu(hukaimm
Hepxatenel, NpPUMEHSIEMbIE TOPTOBO-CEPBUCHBIMH TMPEANPUATHIMA H  JIPYTHMH
OaHKaMH.

11.6. OrtBercTBeHHOCTh banka nepen KineHTOM orpaHMYMBacTCs JOKYMEHTAJIbHO MOATBEPIKIACHHBIM
peanbHBIM yIepOoM, BOSHUKIIMM y KineHTta B pe3ynbraTe HempaBOMEpHBIX JeiicTBuil banka. Hu npu
KakuX 00CTOSATENbCTBaX baHK He HeceT OTBETCTBEHHOCTH mnepes; KimmeHToM 3a kakue-1u00 KOCBEHHBIE,
MOOOYHBIE WK CITydaiiHble YOBITKH (B TOM 4HWCIIE YIYIISHHYIO BBITOAY), JAaxe B ciydae, ecinu KineHnt
OBLT YBEZOMIICH O BO3MOYXHOCTH UX BO3HHUKHOBEHHUSI.

12. PACTOPKEHHUE JOT'OBOPA

12.1 JloroBop MoOXeT OBITH pacTOPrHYT MO WHHUIMATUBE KiMeHTa Ha OCHOBAaHWUW 3asBIICHMUS,
ohopmiienHoro B banke, pu yclnoBuu mnoraiieHus: B moHoM oObeMe OOIel 3a101KEeHHOCTH 110 KapTe,
a TakXe MPHU BHIMOIHEHNWH MHBIX YCIOBUH, MepedruciaeHHbIX B 1. 2.1. MnauBuayansubix ycinoBuid. [pu
pactopkenrnn JloroBopa IiaThl, yliepKaHHbIE B cOOTBeTCTBHH ¢ Tapuamu banka, He Bo3BpamaroTcs.

12.2 Bank nMmeeT npaBo B OJIHOCTOPOHHEM TOPsIIKE pacToprayTh Jlorosop ¢ Kimentom:

® [IpU NPUHATHS B TEUEHHE KAJCHJAPHOTO Toja JBYX M Ooiee pemeHnid o0 oTkasze B
BBITIOJTHEHUH pacniopsokennst KimenTa o coBepmennn omnepanuu no C4eTy Ha OCHOBAaHUHU
MIO/I03pEHNH, BOSHUKIINX y baHka, 4TO omepamusi COBEpIIaeTcs B IENAX JIErajJu3aluu
(oTMBIBaHHS) JIOXOJIOB, TONYYEHHBIX MPECTYMHBIM IyTeM, WU (UHAHCHPOBAHUS
TEeppOpU3Ma;

® a TaKKe B CIIydasx, MPeLyCMOTPEHHBIX 1.2.2 pasnena 2 HAuBHIyaTbHBIX YCIOBHIA.

JloroBop cumTaercs paCTOPTHYTHIM 1O ucTedeHun 60 (MIecTUAecsITH) THEH cO THS HampaBJieHusS bankom
Knuenty yBenomiienusi o pacropxkenuu JloroBopa. Pactopxenue JloroBopa sIBJIsSIETCS OCHOBAHUEM IS
3akpeiTHst Cuera KapThl.

JlaToii HampaBiieHUs YBEIOMJIEHHUS O pacTop>KeHuu Jloropopa cunuTaercs:
e 1pu SMS-undopmupoBanuu — nata ornpasku CMC, xpassiascs B cucreMax baHka;

® JUIA YBCOAOMIJICHHA, HAIIPaBJICHHOI'O 3aKa3HbIM IIOYTOBBIM OTIPABJICHUEM, - JaTa €ro
HaIIpaBJICHU A,

e Ui yBENOMIIEHHS, BPYYEHHOrOo IUYHO OO mpenctaButento KimeHTta, momHOMOUHMS
KOTOpPOro TIOATBEPXKJEHbI B COOTBETCTBUM C 3aKOHOJATENIbCTBOM Poccuiickoi
®denepanuy, - 1aTa, yKazaHHAs B OTMETKE O MPUHSITHN YBEIOMIICHUSI.

12.3. 3akpeitue Cuera KapThl U BO3BpAT OCTaTKa ACHEXHBIX CPEICTB, 3a4MCIEHHBIX Ha CyeT KapThl
cBepx OOmIeit 3am0mKeHHOCTH (ITyTeM TepeBo/a CPEACTB Ha CUeT, YKa3aHHbBIN B 3asBieHuU KieHTa),
MPOU3BOAUTCA NPHU BBINOIHEHUH YCIOBUK, NEpeYUCHeHHbIX B MM.2.1. MHAMBUAYanbHBIX YCIOBUH, IO
rucreueHnu 30-TU KaleHJapHBIX JHEU:

e C JaThl BO3BpaTa KapThl, BRITYLICHHON K 3ToMy CHeTy, WM MCTEYCHUS CPOKa ACHCTBUS
KapThl;

® WM C JaThl MMOJa4yM 3asBJIEHUS 00 yTpaTe KapThl IPH HEBO3MOXHOCTH craun B baHk
JEHCTBYIOIINX KapT.

13. OCOBEHHOCTH BBIIIYCKA MW OBCJHYXHUBAHHUA OTIAEJBbHBIX BHJIOB
KAPTOYHBIX TPOJAYKTOB ITAO CBEPBAHK

13.1 Kaptsel IIAO Coepoank Coepoank-MAESTRO «COLIUAJIBHA S1»

13.1.1. Kapra npuHuMaercs K 0OCIy>KUBAaHHIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 0003HAUEHHBIX
toproBoii mapkoiit MAESTRO kak Ha Tepputopun Poccuiickoit @enepannn, Tak 1 3a pyOSKOM.

Bbiaua HaIMYHBIX BO3MOXKHA!
- B bankomarax [IAO Co6epOank u nouepaux 0ankoB [TAO CoepOaHk;
- B moapasaeneHusx OAO «Coepbanka Poccumy».

[Iprem HaIMYHBIX MPEILYyCMOTpPEH:
- B ycrpoiictBax camoobciyxuBanus [IAO CoepOaHk;



- B moxpasaenenusx [TAO CoepOaHk.

13.1.2. KnmeHT AOKEH mepenaTtbh pPEeKBU3UTHL OTKphIToro (Cuera KapThl B OpraHU3aIUIO,
OCYIIECTBIISIFOIIYIO BBITLIATY neHcuu KiueHTy.

13.1.3. bank wumeer mpaBo cmucatb co (Cdera W BO3BpPaTUTh OpraHy, OCYIIECTBISIOIIEMY
MEHCHOHHOE o0eclieueHre, CyMMBbl TICHCHH, HW3JHIIHE IEPEYUCICHHBIX II0CIe HACTYIUICHHS
O6CT05[TCJII)CTB, TMMOBJICKIIMUX MPEKPAIICHNEC BBIIJIATHI IICHCUU.

13.2. Kaptel [TIAO Coepoank Coepoank-MAESTRO «CTYJAEHYECKAS»

13.2.1. Kapra nmpuHuMaeTcs K oOCIy>KUBAaHUIO B TOPTOBBIX U CEPBHCHBIX TOYKaX, 0003HAYECHHBIX
toproBoit mapkoit MAESTRO kak Ha Tepputopun Poccuiickoit denepannn, Tak 1 3a pyOSKOM.

Bbijaua HanMYHBIX JIEHEXHBIX CpeiacTB ¢ ucnoib3oBanueM kapt CBEPBAHK — MAESTRO
«CTYAEHYECKAS» npou3BoauTcs TONbKO B BamoTe Poccuiickoit @enepariumy.

13.3. Kapra Visa «Ilonapu :Ku3Hb»

13.3.1. Knment mnopyuaer BaHky exeMecsyHO MPOU3BOAUTH pacuer CYMMBI J0OPOBOIBHBIX
noxepTBOoBaHUM B nonb3y Ponpa «Ilogapu xu3Hb» B coorBerctBuu ¢ «lIpaBwiiamu pacyera
JTOOPOBONBHBIX JICHEKHBIX MOKepTBOBaHWK B monb3y Ponma «llomapu xu3Hb» co C4eToB KapT
I[TAO Coepbank Visa «[lomapu Xu3Hb»», pa3MeliaeMbiMu baHkoM B mompasaeicHusX banka
W/MiM Ha oQUIMAILHOM caiite baHka, crivicaHHe pacCUUTAaHHOW CyMMBI JICHEXKHBIX CPEICTB CO
Cuera kaptel Visa «llomapu >XW3HBY», BBHINYIIEHHOW Ha uMs JlepaTens, W IepednclIeHHe
CITUCAHHOW CYMMBI B KaueCTBE OJIAarOTBOPUTEIBHOIO MOoxepTBoBaHMS Ha cueT DoHma «llomapu
JKU3HDBY.

13.3.2. KimmenT cormnamiaercs ¢ TeM, 4To baHk BIIpaBe BHOCHTH M3MeHeHHS B «lIpaBuna pacuera
JOOPOBONIEHBIX JCHEKHBIX MOXKepTBOBaHMN B monb3y Ponpa «[lomapu xku3Hb» co CUeToB Kapt
ITAO Co6epbank Visa «Ilomapu KU3HB»» C TIPEABAPUTEIHLHBIM YBEIOMIICHHEM HE MeHee ueM 3a 30
KaJleHJapHbBIX JTHEH B OTUETE 10 cUeTy OaHKOBCKOM KapThl, U/WIIN Yepe3 HHPOPMAIHOHHBIE CTEHIBI
noxpasaeiacHuii banka, u/unu opunMaabHBIN caliT baHka.

13.4. Kaptei IIAO Coepoank [TPO100 «CTangapt»
13.4.1. KapTa npuaIMaeTca K 00CTyKUBAaHUIO TOIBKO Ha TeppuTopuu Poccuiickoit deneparuu.
13.4.2. KapTta MOXeT BBIITyCKaThCS ITEPCOHAM3UPOBAHHON MO0 HEMEPCOHATN3NPOBAHHOM.

13.4.3. epxatens KapTel Ipy HAIHMYANA TEXHHYECKOH BO3MOKHOCTH MMEET MPABO O OIHATEIHHO
K TPUMEHEHWI0 B KadecTBe aHajora coOctBeHHopyuHoi moxmuck I[IMHa ycranHoButs u
HCIOJIB30BaTh NpU IpoBeAeHuH onepauuii no Kapre Omomerpuueckuii Meron ayTeHTUGUKALMU
Hepxatenst KapTbl (Ha OCHOBaHWH OTIIEYaTKA MAITBIA).

13.4.4. Onepanuu 1Mo KapTe MpoBoOAITCS ¢ obs3aTtensHBM BBomoM [IMHa i ¢ ncnons3oBaHmeM
omomerpudeckoro wmeroxa ayreHTudukanuu Jlepxartens Kaptel. buomerpuueckuin meron
ayrentuukanun  [epxkatenss KapTel MOXET HpPUMEHATHCS TOJBKO B YCTPOICTBax,
000pyIOBaHHBIX OMOMETPHUYECKHM CUUTHIBATEIIEM.

13.4.5. depxatenp KapTel npy HamM4uK TEXHUYECKOW BO3MOXKHOCTH B mofpa3zaencHun banka winu
gepe3 ycTpolcTBa camooOcmykuBanus baHka MoXeT ycTaHOBUTH 1o Kapre muMuT Ha npoBeneHne
onepanuii B aBTOHOMHOM peXHMe (IIPEJIaBTOPU30BAHHBIM KIMEHTOM JIMMHT) B TIpenenax
OrpaHHYeHHs, omnpeneneHHoro bankoM. J[laHHBI ITUMHT HCHONB3yeTcs (pacxXoAyercs) Ipu
NIPOBEICHUN OIEpaIiii 10 KapTe C MCIOIB30BAaHUEM MHUKpOIIPOLECCOpa B aBTOHOMHOM DPEXHUME
(6e3 oOpamenuss k 0aze JaHHBIX OaHKa-d>MUTEHTA) Ha MPEANPHUSATHSAX TOPTOBIW/ycryr. Jlumut
aBTOMAaTHYECKH BO30OHOBIISIETCS T10 MEpPE PacX010BaHMSL.

CymmMa, ycranosnenHas mo Kapre ans nmpoBeneHus onepanuii B aBTOHOMHOM PEXHME, HEOCTYITHA
IUISL IPOBECHUS cIeqyonmx onepanuii no Kapre:

e  omnepauuu no Kapre ¢ ucnonp3oBaHMEM MarHUTHOH MOJIOCHI;
) oreparuu yepe3 MoOWIbHBIN 0aHK;
e  omepauuu yepes cucteMy «Coepbank OHmann;

L4 onepanuu cnucaHusg Co Cuera KapTLI Ha OCHOBAaHMHM TIOPYYCHHUA Ha
OEePpUOAUYICCKOC ICPCUNCICHUC JCHCKHBIX CPECIACTB CO Cuera KapTLI;



e  uH(pOpMaLMOHHBIE Omepanuu (3ampoc MHGOPMALHMK O PACXOAHOM JIMMHUTE IO
Kapte uepe3 Konrtakthelii nentp banka, ycrpoiictBa caMmoo0OcmyKuBaHusl);

L4 HHBIC OoII€panun 0e3 MpEaAbABICHUA KapTBI.

Hepxatens KapTel MOXET M3MEHUTh TMMUT Ha IPOBEAECHUE ONEpalluii B aBTOHOMHOM PEXUME B
mpefenax orpaHudeHus1, onpeneneHHoro bankom, a Takke B mpeaensax pacxoJHOro JIMMUTA IO
Kapre npu Hammunm TexHuueckoi BO3MOXKHOCTH B TojpasjefeHny banka umu uepes ycTpoicTBa
camooOcinyxuBanusi banka. CyMMa, Ha KOTOPYIO MPOHM3BEICHO YMEHBIICHHE JHMHTa Ha
MIPOBEJICHHUE Olepalluii B aBTOHOMHOM pPEXHUME, CTAHOBUTCS JOCTYNHOM JUIs MPOBEAECHUS B TOM
YHclie YKa3aHHBIX paHee B JaHHOM ITyHKTE OIlepaiyi.

B cnyuae yrparel Kaptei, [lep:katens HeceT OTBETCTBEHHOCTh MO omepanusiM ¢ Kaproif,
COBEpPLIECHHBIM 3a CYET CYMM JIMMHTAa Ha IIPOBEACHHME OIEpalii B ABTOHOMHOM PEXHUME,
He3aBUCHMO OT (akTa nHPpopMupoBanus banka o6 yrpate Kaptsr.

13.4.6. Uudopmarms o cpoke neiictBust Kaptel Ha Kapty Moxker He HaHOCHTBCs. B 3TOM ciyuae
nHpopmaiuio o cpoke aerictBust Kaprter [epkatens KapTel MoXKeT NONMydnTh depe3 YCTpOUCTBA
camooOcyxuBanus banka.

13.5. Kaptsl ITIAO Coepoank ITPO100 «ConmanbHas»

13.5.1. KapTa npuanMaeTcsa Kk 00CIyKUBaHUIO TOIBKO Ha TeppuTopuu Poccuiickoi deneparuu.
13.5.2. Onepanmm 1o KapTe ocymecTBiIstoTes TOIBKO B BamoTe Poccutickoit deneparium.
13.5.3. Bemyck gononauTensHbIX KapT K Kapre [TPO100 «ConmanbHas HE OCYIIECTBISETCS.

13.5.4. Kapra IIPO100 «CoumanpHas» BBIAAETCS WM TEPEBBITYCKAETCS JIHILY, IOJAaBIIEMY
3asBjcHUE Ha IMOJy4YeHHE/TIepeBbIinyck KapThl, BHE 3aBUCUMOCTH OT €ro ()UHAHCOBOrO
nonoxenus. [lepeBbimyck Kapt mo mcredeHnn cpoka NEHCTBHS OCYIIECTBISIETCS HE3aBHCHMO OT
HAJIMYMS ONlepanuii B TEUEHNE Tof1a, IPEIIeCTBYIOIIEro NepeBhITycKy KapTsl.

Jna mepeBpimycka KapTsl 1Mo mpuyrHE W3MEHEHUS MEPCOHANBHBIX NaHHBIX JlepkaTens KapThl,
60 HepabOTOCIIOCOOHOCTH OTHOTO U3 COIMANBHBIX MPUIOXKEeHNH baHK mMeer mpaBo 3arpocuTh Y
Hepxarenst KapTel HOKyMEHT W3 TMOApa3feNeHHs] OPTaHOB COIMAIBHOW 3aIlWTHI HACENEHUS B
MIONTBEPKICHNE BO3SMOXXHOCTH TepeBhITycka KapThl Mo yka3aHHBIM IPHYHNHAM.

13.5.5. epxatens KapTel mpy HAIHMYANA TEXHHYECKOH BO3MOKHOCTH MMEET MPABO AOMOIHATEIHHO
K TPUMEHEHHI0 B KadecTBe aHajora coOctBeHHOpydHO moxanucu I[IMMHa ycraHoBUTH H
WCIIONB30BaTh NMPH MpOBeNeHnH oreparuii o Kapre 6nmomerpuaecknii MeTo] ayTeHTH(HUKAIH
Hepxatemnst KapTel (Ha OCHOBaHWHM OTIIEYaTKa MaJIbIA).

13.5.6. Oneparnuu o Kapre npoBomsTces ¢ o0s3aTensHBIM BBomoM [1MHa mam ¢ ucnons3oBanneM
onomerpudeckoro wmeroxa ayreHtudukanuu Jepxartens Kaptel. buomerpuueckunin meron
ayrentudukamun  Jepxarens KapTel MokeT TOpUMEHSTHCS TOIBKO B yCTPOMCTBax,
000pyIOBAaHHBIX OMOMETPUIECKUM CUHTHIBATENEM.

13.5.7. Jepxatenp KapTel npy HaIM4YMK TEXHUYECKON BO3MOXKHOCTU B MOJpa3aeneHn banka win
gepe3 yCTpolcTBa caMoo0cmyknBaHus baHka MOXeT ycTaHOBUTH 110 Kapre TMMUT Ha poBeaeHHE
onmepanuii B aBTOHOMHOM peXHMeE (IIPEJaBTOPU30BAHHBIA KIMEHTOM JIMMHT) B TIpenenax
OrpaHHYeHHs, omnpeneneHHoro bankoM. JlaHHBIA IHUMHT HCIOIB3YyeTCsl (pacxomyercs) IIpH
NIPOBEICHUN OIEpaliii 10 KapTe ¢ MCIOIB30BAHUEM MHUKpOITPOLeCCOpa B aBTOHOMHOM PEXKHME
(6e3 oOpamenuss k 0aze JaHHBIX OaHKa-d>MUTEHTA) Ha MPEANPHUSATHSIX TOPTOBIX/ychyr. Jlumut
aBTOMATHYECKH BO30OHOBIISIETCS T10 MEpPE PacX010BaHHSL.

Cymma, ycraHoBieHHas o KapTe ai1s mpoBeeHus orepalyii B aBTOHOMHOM PeXHMe, HEIOCTyITHA
JUTS TIPOBEICHUS CIIEAYIONUX orepanwii mo Kapre:

e  onepauuu o Kapre ¢ ucroiap30BaHNEM MarHUTHOM ITOJIOCHI;
) orieparuu yepe3 MoOWIbHBIN OaHK;
e  omepauuu yepes3 cucteMy «CoepObank OHmann;

L4 onepanun CronvucaHuss Co Cuera KapTBI Ha OCHOBAaHMHM TIOPYYCHHUSA HaA
NePpUOAUICCKOC NNCPCUUCICHUEC JCHCKHDBIX CPEIACTB CO Cuera KapTBI;

e  uH(pOpPMALMOHHBIE onepanuu (3ampoc MHGOPMALHMK O PACXOAHOM JIMMHUTE IO
Kapte uepe3 Konrtakrhelii nentp banka, ycrpoiictBa caMmoo0OcmykuBaHusi);



L4 HHBIC OoIIepanun 0e3 OpeaAbsABICHUA KapTI)I.

Hepxatens KapTel MOXET M3MEHUTh TMMUT HA IPOBEAECHUE ONEpalluii B aBTOHOMHOM PEXUME B
Ipefenax orpaHudeHus1, onpeneneHHoro bankoMm, a Takke B mpeaenax pacxoJHOro JIMMHTA IO
Kapre npu Hanmuum TexHMUYECKON BO3MOXKHOCTH B ToApazjefeHny baHka uimu dyepes3 ycTpoiicTBa
camooOcinyxuBanusi banka. CyMMa, Ha KOTOPYIO MpPOHM3BEJCHO YMEHBIICHHE JMMHTa Ha
MIPOBEJICHHUE Olepalliii B aBTOHOMHOM pPEXHME, CTAHOBUTCS JOCTYIHOM I IPOBEACHUS B TOM
YHclie YKa3aHHBIX paHee B JaHHOM ITyHKTE OIlepaiyi.

B cnyuae yrpatel Kaptei, Jlepkatens HeceT OTBETCTBEHHOCTh 1o omepamusm ¢ Kaproid,
COBEpPLIEHHBIM 3a CYET CyYMM JIMMHTAa Ha IIPOBEIACHUE OIEpalMii B aBTOHOMHOM pEXHUME,
He3aBUCHMO OT (akTa nHpopMupoBanus banka o6 yrpate Kaptsr.

13.5.8. Mudopmanus o cpoke aeiictBust Kaptel Ha KapTy MoxxeT He HaHOCUTBCs. B 3TOM ciydae
nHpopmaiuio o cpoke aerictBust Kaprter [epkatens KapTel MoXkeT NMONMydnTh depe3 YCTpOUCTBA
camooOcyxuBaHus banka.

13.5.9. KnneHnT nomkeH nepenaTth 3asiBieHHE O MEPEYHCICHUM MEHCUU W/WIK MOocoOusl Ha cyer
KapThl B OpraHU3aIHI0, OCYIIECTBIISIONIYIO BHITUIATY IIEHCUU W/iin ocobust KineHry.

13.5.10. bank wumeer mpaBo cnucaTh co Cuera W BO3BpPaTHUTh OpraHy, OCYIIECTBISIOIIEMY
MEHCHOHHOE/ CoIaibHOE 00ecedeHrne, CyMMBI TICHCUH W/HIH MTOCOOHIA, U3JIUIIHE TTePEvHCIEHHBIX
I10CJIC HACTYIJICHHU A OGCTOSITCJ'II)CTB, IMOBJICKIIUX IMPEKPAIICHUC BBITIJIAThI IICHCUU I/I/I/IHI/I MOCOOHSI.

13.5.11. bank umeet mpaBo n3siMath Kapty [TPO100 «CoruansHas TOIBKO B CIydae MONTYICHHS
uHpopMaIuKu O ee yrpare jepxkarereM KapTel 1m0 B ciiydae MOIICHHHYECKUX OIEpardid 1o
naHHo# Kapre.

13.5.12. Kapra ITPO100 CommanbHas, BblJaBaeMasi B paMKax OTICIBHBIX IPOCKTOB, MOXKET
SIBJIATHCS COOCTBEHHOCTHIO MapTHepa banka mo smuccun KapTsl

13.6. Kaptbi ITAO COepdaHk ¢ HHAMBUAYAJIbHBIM U3 HOM

13.6.1. Kapra ¢ WHIMBH/IyaIbHBIM JU3alHOM BBIITYCKACTCS C HAHECEHHEM Ha JIUICBYIO CTOPOHY
Kapts! nzobpaxenus, BeiOpanaoro KimeaTom.

13. 6.2. Tlomayva 3asBieHMsI Ha BBIMYCK KapThl ¢ WHAWBHUIYaIbHBIM JTU3AHHOM OCYIIECTBIISICTCS
yepe3 MuTepHer-caiit banka. KimeHT coOcTBEHHOPYYHO MOMNMUCHIBAET 3asBIICHHE HA TOIyYeHHE
Kaptsl npu nonmydyennn usrorosiieHHol KapTel B monpasnenenuu banka.

13.6.3. KneHT co3maeT Mu3aifH JUIEBOW CTOPOHBI KapTel ¢ MHAWBHyaTbHBIM TU3aHHOM:
-BBIOpaB MU3aliH KapThl U3 UMEIOIICHCS B baHke rajepen qu3aiHOB;

-3arpy3WB H300pakeHWe, B TOM uYucie (oTom3o0pakeHne, WMeEIoIeecs B
pacnopsixenuu Kiuenra.

13.6.4. Ilpu BemTycke KapThl ¢ MHANBHIYyaTbHBIM AU3alHOM C HAaHECEHHEM Ha JIUIEBYIO CTOPOHY
Kaptel mpeacraBnennoro KnuenTtom wu3o0pakeHus, KIMEHT rapaHTHUpyeT, YTO WUMEET IMPaBo
MOJIb30BAHUS U PACIIOPSHKCHHS JJAHHBIM M300pa)KECHHEM, B TOM YHCIIe, TPaBO Ha MPEJOCTABIICHUE
ero banky ns pasMenienust Ha Kapre ¢ MHIUBHIya bHBIM JU3aHHOM, M YTO TAKOE UCIIONTB30BAHUE
n300paXKeHUsI HE HapyliaeT MpaB W 3aKOHHBIX WHTEPECOB TPETHHX JIUI[, B TOM 4YHCIE MpaBa
YacTHOH  COOCTBEHHOCTH,  HCMPUKOCHOBEHHOCTH  YACTHOW  JKHM3HH,  HCKIIOYATEIHHBIX
(MMyIIECTBEHHBIX) TIPAB, & TAKIKE JIMYHBIX HEMMYIIIECTBEHHBIX M WHBIX MIPaB.

13.6.5. KnueHT 00s13aH yBEIOMUTH JIIOAEH, 3aMleUaTIICHHBIX Ha M300paXEeHUH, O TOM, YTO JTAHHOE
n3o0paxkeHue OyJeT MCIOIb30BAHO IS pa3MerieHus Ha KapTe ¢ MHAWBUYAbHBIM TU3AHHOM, H
MOJYYUTh MX COTJIACHE HA TAKOE MCIOJb30BaHUE. baHK MMeeT MpaBo 3alpOCUTh JIOKA3aTeNbCTBO
MOJTBEPXKJCHUS COTJIACHsI JIMI, YKa3aHHBIX HA W300paXECHUHM WM TIOATBEPXKICHHE IpaBa
HCTONB30BaHMs U300paxeHus: Kimmentom.

13.6.6. 3amperieHo UCMONB30BaTh 3aAlIMIIECHHBIE aBTOPCKUMU TpaBaMH MaTepHAaIIbl (B TOM YHCIIE,
MTOJTyYEHHBIE U3 JIFOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHUKOB, BKJIFOUAst UHTEPHET).

13.6.7. 3ampemieHo WCMONB30BaTh JUIA pasMenieHus Ha Kaprax ¢ WHIMBUIYalbHBIM JTU3aHHOM
n300paXkeHus, coslepKalme:

e  renedoHHBIE HOMepa, LM(QPBL, TEKCTB, OyKBBI, ajapeca (B TOM 4YHCIE
JJIEKTPOHHBIE), HHTEPHET-CAUTHI Ha JTIOOBIX SA3bIKAX, JIIOOBIX CHCTEM MCUHCIICHUS;



e  MeJaJHW, MOHETHI, JCHEXHBIE 3HAKH, MapKH, KYMIOpbl, B T.4. CTapUHHBIE U
HeynoTtpeOsieMbIe;
®  [ONUTHYECKUE, PEITUTHO3HBIC, KYIbTOBBIC IO3YHTU M CUMBOJIBL, (yaru, reposl U

HWHBIE CHMBOJIBI BJIACTH, C OTPAaHUYCHUAMH — (OpPMY JIFOOBIX POJOB BOWCK (B TOM
YHCIie H300paxkeHus Jiroeh B hopMme);

e  MaTepHalbl, HMEIOIINE Kakoe-1100 OTHOLIEHUE K
AQHTHUCOLMANILHBIM/3aTIPEIICHHBIM ~ TpyINaM,  MEHBIIMHCTBAM,  COOBITHAM U
MEpPOIPUATHUSM;

e  Marepualibl U CUMBOJIbI aHTUKYJIBTYPHOM, aHTUPEIUTMO3HOM, aHTHCOLUAJIBHOM,
PacoBOW M TMCKPUMUHUPYIOLIEH HAIIPaBIEHHOCTH;

e  Jr00bIC MaTepHasbl U M300paKEHHsI CEKCYaIbHOTO XapaKTepa;

e  (ororpadum wim m300pakeHWs IMyOIMYHBIX JIIOJCH, HAIpPUMEp, HM3BECTHBIX
MY3bIKAHTOB, ITUCATENIEH, CIIOPTCMEHOB, BEAYIUX U JP., BBIMBIIUIEHHBIX IIEPCOHAXKEN
(repoeB MyJIbTUTUTHKAIIMOHHBIX (PMIIEMOB U T.11.);

L KaJphbl U3 KI/IHO(l)I/I.HBMOB, My.]'II)Tq)I/IJ'II)MOB, WITIOCTpali K KHUT'aM,

e  peKJaMHBIE MaTepHaibl, TOBapHbIE 3HAKM M 3HAKH  OOCITYXUBaHUS,
ab0peBHaTyphl, CHMBOJBI W HAWMMEHOBAHWS KOMIIAHWH, a TakkKe MPOAYKIIUIO
3aperuCTPUPOBAHHBIX TOBAPHBIX 3HAKOB M 3HAKOB OOCTYXMBaHUS (BKITIOYas
aBTOMOOWJIN ¥ MHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH U 3HAKaMU OOCITY)KHBaHHS);

e  m300pakeHHEe UeNOBeKa (BKIIOUas M300pakeHUe IepiKaTelisl KapThl), KOTOPOE
MOJ[pa3yMeBaeT UCIIONb30BaHME JIJIS LIeNIei HICHTH(DUKAIINN;

®  M300paKeHUs JIOJICH B DKUIMHMPOBKE/CIEIONSKE C y3HABAEMBIMH/YUTAEMBIMU
OpeHIaMK/TOBapHBIMH 3HAKaMHK/3HaKaMK 00CITYKHBaHHsI, H300pakKeHUsT aBTOMOOUJICH
W WHOW TEXHHKH C Y3HaBacMBIMH OpEHIAMU/TOBAPHBIMH  3HAKaMH/3HAKAMH
00CITy)KHBaHYIS;

e  r00BIe N300paKEHUS aJTKOTOIBHON M CIIMPTOCOIEpKAIIEH TPOAYKIINH (BKITIOUAs
OyTbUIKH, (yXepsl W UWHYH aTpuOyTUKYy THTEHHBIX 3aBEIEHHid), a TaKKe
TOHU3UPYIOIMX HAIMUTKOB, CHUTApET, CcUrap, TPYOOK, KapT, PYJIETKH, HIPOBBIX
ABTOMATOB, TOTAIN3aTOPOB, MPOYCH aATPHOYTHKH a3apTHBIX UTP;

e  n300paKeHHUs, CBSI3aHHbIE MJIM AaCCOLMUPOBAHHBIE C M3TOTOBJIEGHHEM H
ynoTpeOieHneM HapKOTHKOB;

®  M300paXCHHUS OPYXKHS M BOCHHOM TEXHHKH: IMHCTOJETOB, aBTOMATOB, TAHKOB,
BOCHHBIX CaMOJIETOB, Kopalieii, paker  T.11.;

e  1300pakeHHus, KOTOpbIE MOI'YT MOBJEYb IPoOJIEMBI IIpHu obciykuBaHUM KapTs
Ha NPEeIIPUATHIX TOPTOBIHN/YCIIYT;

e  uHBIC M300pa)keHMs, NPU3HAHHBIE BaHKOM W/MIKM MEXITyHapOAHON IIATEXHOH
CHCTEMOM HEeAOMYCTUMBIMH K pa3MelieHuto Ha Kapre.

13.6.8. B cmydae HapymeHus BBIIIEH3IIOKEHHBIX TpeOOBaHMIA, baHK MMeeT MpaBO OTKa3aTh
KnuenTy B BhIIIycKe KapThl ¥ MOMPOCUTE 3aMEHUTH H300paKeHHeE.

13.6.9. N3obpaxenne Ha Kapre ¢ MHAWBHIyaTbHBIM IU3aiHHOM MOXKET MMETh HE3HAUUTEIbHBIE
OTJIMYHUS OT N300pakKeHUsI Ha SKpaHe MOHUTOPA, BBUIY OCOOCHHOCTEH HACTPOWKHU IBETOMEpENayn
(xanmuOpoBKM) Tpu mogave 3asBieHus Kiuentom uepes MHTEpHET.

13.6.10. Ilpu Bemycke KapTbl ¢ MHAMBHIOyaJbHBIM IU3aHHOM C HAHECEHHEM H300paXKeHHs,
npenocraBieHHoro Kmmentom, KimeHT Hecer OTBETCTBEHHOCTh Iepell baHKOM W TpeTbUMU
JUIAMH TI0 JIFOOBIM TIPETEH3USIM U UCKaM, KOTOpBIE MOTYT OBITh NpPEeNbsABICHBI K baHKy wmu
MEXKIyHapOIHBIM IIaTexHbIM cucteMaM VISA International u MasterCard International B cBsi3u ¢
HapyIIEHUEM aBTOPCKMX M HMHBIX IPaB, BBI3BAaHHBIX Pa3MEIICHUEM JAHHOTO H300pa’KeHUs Ha



Kapte ¢ nanuBunyansHbiM auzaitHoM. KimeHt o0si3yercs Bo3MecTuTh banky yiiep0, BOSHUKIINN
B CBSI3M C HapyILIEHHEM aBTOPCKUX M MHBIX MPaB B YKa3aHHBIX B HACTOSIIEM ITYHKTE CITydasX.

13.6.11. BbImyck [OMONHUTENBHBIX KapT K cdery KapTsl ¢ HHIUBUAYyaJIbHBIM AW3AHOM
OCYILIECTBIISIETCS C AU3aifHOM, COOTBETCTBYIOIIUM JU3aiiHy ocHOBHOW KapThl ¢ HHAMBUAYaIbHBIM
JIM3aiHOM.

13.6.12. Kapra ¢ nHAMBUAYaIbHBIM AW3aHHOM TEpEBBITYCKaeTcsi ¢ M300paKkeHneM, BHIOpaHHBIM
KnnenTtom npu BeIlycke yKa3aHHOM KapThl.

13.6.13. M3meHenune nuzaiina npu nepeBbinycke KapTel ¢ HHANBUAYaIBHBIM AU3aHOM MO JIHO00M
IIpUYUHE JOIycKaercss C coriacus baHka W mpu HamuMu y baHKa COOTBETCTBYIHOLIEH
TEXHUYECKON BO3MOXKHOCTH.

13.7. Kaptsl YOK - IIPO100 «YHuBepcaabnasa» u kaptel YIK - IIPO100 «CounansHas» -
6ankoBckoro npuioxkenns [IAO Coepboank Kk YHUBepCcAJIBbHOM 3JIEKTPOHHOI KapTe

13.7.1. DnexrponHo-meberoBast OankoBckas kapta YOK-TTPO100 «YuusepcamsHas» [ YOK-
MMPO100 «ConmanbHasy (ganee — KapTa, OAHKOBCKAs KapTa) SBIsETCS OaHKOBCKHM IMPHIIOKEHUEM
I[MTAO CoGepbank st YHUBEpCAIbHON 3JIEKTPOHHOM KapThl. 16-TW 3HauYHBIA HOMEp OaHKOBCKON
KapThl pa3MeIlaeTcsi Ha OOOPOTHOW CTOPOHE YHHMBEPCAJIBHOM 3JIEKTPOHHOW KapThl (B JICBOM
HkHEeM yriry). Cpok medicTBusi OaHKOBCKOW KapThl paBeH CPOKY AEUCTBUS Y HHBEPCATbHON
3JIEKTPOHHOM KapTBhl.

13.7.2. Kapra npuHHMaeTcs K 00CIyKMBaHUIO TOJIBKO Ha TeppuTopuu Poccuiickont denepanuu.
13.7.3. Onepaiuu 110 KapTe OCYIIECTBISIOTCS TONBKO B BaioTe Poccuiickoit deneparinu.

13.7.4. Beinyck DOMONHUTENBHBIX OaHKOBCKUX KapT s kapT YOK - [TPO100 «YHuBepcaabHasD
u kapThl YOK-ITPO100 «CommanpHasy HE OCYIIECTBIISICTCS.

13.7.5. Oneparuu 1o KapTe MpoBOAITCs ¢ 00s13aTeNbHbIM BBOoM ITMH- koa.

13.7.6. Jlepxarenb OaHKOBCKOH KapThl MPH HAJUYUHd TEXHHYECKOW BO3MOMKHOCTH B
roapasneincHny banka Wiau depe3 yCTpolcTBa caMoOOCITy)KMBaHUS baHka MOXET yCTaHOBUTH II0
KapTe JIMMUT Ha IPOBEICHKE olepanuii 0e3 oOpaiieHus k 0a3e JaHHBIX OaHKa-d>MHUTEHTa (majiee —
ABTOHOMHBIH PEeXUM) B Tpelenax OrpaHWYeHus, ompeneneHHoro bankom. [lepxkartens MOXeT
COBEPIINUTH OJHY HMJIM HECKOJBKO OIepaIvii Ha MPEANPUITHIX TOPTOBIHU/YCIYT IO PACXOAOBAHMSI
JIMMHATA WU 10 COBEPIICHUS ONEpaluy ¢ oOpamieHrneM K 0a3e MaHHBIX OaHKa-dMHUTEHTA (Jaiee -
on-line- pexxum) (HampuMep, IyTEM COBEPIICHHUS OIEepaImii «3ampoc Oajganca KapTbi»). JlaHHbIHA
JUMUT HUCHONB3yeTcs (pacXonyercs) TOJIBKO TIPH TIPOBEACHWUM Olepanuii Mo Kapre ¢
MCIIOJIb30BAHUEM MHKpomporieccopa. Ilocie coBepiieHus onepaiuii B On-line  pexume
YCTaHOBJICHHBIN JlepaTeleM ITUMHUT aBTOMATHYECKH BOCCTAHABIMBAETCS JO MAaKCHMAIbHOTO
3HAYEHWS WM PACXOIHOTO JIMMHTA Ha CUETe KapThl.

Cymma, ycTaHOBIIGHHAs B KauecTBE JIMMHTA Ha MPOBEJCHHE OIEpalliii B aBTOHOMHOM PEXHME,
HEIOCTYITHA /ISl TIPOBEICHUS CIIEAYIOIINX OIEePaIiid 1o KapTe:

e  onepanuu o Kapre ¢ ucronap30BaHnEM MarHUTHOH ITOJIOCHI;

e  omepanuu 9epe3 MoOUIBHBINA OaHK;

e  omepanuu yepe3 cucremy «Coepoank OHIaTH;

e  OHepaluU CIHCaHUS CO cyeTa KapThl Ha OCHOBAHWUHM TOPYYEHHsS Ha
MIEPHOTNYECKOE IEPEUHCIICHHE JICHEKHBIX CPE/ICTB;

e  uH(OpMaMOHHBIE Omepanuy (3anpoc MHGOPMAIMK O PACXOTHOM JIMMHUTE IO
kapre yepe3 KonTaktHbIil eHTp baHka, ycTpoiicTBa caMo00CTy:)KUBaHUS );

®  WHBIC Orepay 0e3 MPEAbSIBICHNS KapThl.

Hepxatenb YHUBEPCAIbHON 3JEKTPOHHOM KapThl MOMKET U3MEHUTh JTUMUT OAHKOBCKOW KapThl Ha
MIPOBEJICHHE OIlEpalliii B aBTOHOMHOM PEXHUME B Npenierax OrpaHuyeHus, onpeeneHHoro bankowm,
a TaKKe B Ipeleiax pPacXOoTHOrO JIMMHUTa MO OAaHKOBCKOH KapTe MPH HAIWYMM TEXHUYECKOU
BO3MOXKHOCTH B nozpasaeneHnu banka nim yepes ycrpoiictBa camooOciyxuBanus banka. Cymma,
Ha KOTOPYIO TPOM3BEAECHO YMEHBIIEHHWE JMMHUTA Ha TMPOBEJCHHME OINEpallui B aBTOHOMHOM
peXHMe, CTAaHOBMUTCS JOCTYIMHOM MJsl NPOBEJICHHS, B TOM YHCIE yKAa3aHHBIX paHee B JaHHOM
IIyHKTE, OTEPALHi.



B cnydae ytpatel YHuBepcaabHON 3JEKTPOHHOM KapThl, JlepxaTeinb HECET OTBETCTBEHHOCThH IO
ornepanusaM ¢ OaHKOBCKOM KapTol, COBEPIIIEHHBIM 3a CUET CyMM JIMMUTA Ha MIPOBEJCHUE Oepalii
B AaBTOHOMHOM pEXHMe, He3aBUCUMO OT (¢akrta wuHpopMupoBaHus baHka o0 yTpaTte
YHuBepCanbHOU 3JIEKTPOHHOU KapThl.

13.7.7. Ina nepeuyncienus neHcuu u/unn nocodbus Ha cueT kapTel YIK-TTPO100 «CouunansHas»
KimeHnt nmomkeH mnepenaTh 3asBICHUE O IIEPCUUCIICHUU TEHCUM W/WIM TIOCOOMsS Ha CueT
0aHKOBCKOH KapThl B OPraHU3alldi0, OCYIIECTBIISIIONIYIO BBIIUIATY ITICHCUU W/HIH TIOCOOHS
Knuenty. bank umeer npaso cnircats co cyera kapThl Y IK-ITPO100 «CormanbHas» 1 BO3BpaTUTh
OpraHy, OCYIIECTBIISIOIIEMY ITEHCHOHHOE/COMaNbHOEe OOecredeHne, CyMMBbl TEHCHH W/WJH
MOCOOMH, W3JIMIIHE TEPEYUCICHHBIX TIOCIE€ HACTYIUICHHS OOCTOSITEIBCTB,  ITOBJICKIIUX
MpEKpaIeHNe BBITUIATHI TIEHCUU U/HITH TOCOOHS.

13.7.8. [eperbimyck 3JIEKTPOHHO-1e0ETOBOM 0aHKOBCKOI KapThI YOK-ITPO100
«YuausepcanbHas» /YIK-ITPO100 «Conmanphaas» - 6aHkoBckoro mpuioxenuss [IAO Coepbank
0e3 3aMeHbI MJTH BBIIAUH JTyOJInKaTa Y HUBepCaIbHOM IEKTPOHHOW KapThl HE JIOMYCKAETCS.

13.7.9. [lnst 3aMeHbI WK TIOMy4YeHUs TyOnukara YHUBEpPCaIbHOM JIEKTPOHHON KapThl [epxaTento
HeoOxoquMo obpatuThes B IIyHKT mpuema 3asBieHUi O BbIade YHHBEPCAILHON 3JIEKTPOHHOM
KapTHlI.

Hnst akTuBanuu OaHKOBCKOM KapThl B clydae 3aMeHbl Y HUBEPCAIBbHON 3JEKTPOHHON KapThl JIO
WCTEUEHHS CpOKa JEeWCTBHA, a TaKkXKe B Cllydae TNOIy4deHHd JyOnukaTa YHHBEpCaIbHOU
3JIEKTPOHHOM KapThl JlepxkaTenmo HEoOXoIuMo OOpaTUThCA B OaHK MO MECTY OTKPBITHS cyera
0aHKOBCKOH KapThl, MPEIBSIBUTH MOMYUEHHYIO Y HUBEPCAIBHYIO JJIEKTPOHHYIO KapTy U TOKYMEHT,
YAOCTOBEPSIOIINNA JINUHOCTD.

13.7.10. Bank BmpaBe oTka3ath B aktuBamuu kaptel YOK-TTPO100 «Yuusepcambhas»/YIK-
[MPO100 «CommanbHas» - O6aHkoBckoro mnpuioxenns IIAO CoOepbank ans YHUBepcaabHOM
9JIEKTPOHHON KapThI B CITydasX, MPEIyCMOTPEHHBIX ICHCTBYIONMM 3aKOHOAATEIbCTBOM.

13.8. Kaptsi Visa «Aspoduior»

TepMuHbI U onpeiesieHHA:
Aspodaot — ITAO «ArpodhII0T-poCCHIICKIE aBUATTHHUI.

Muau — muiu, HauucnsieMble bankoMm B cootrBeTcTBUM C «lIpaBuiamMu HauuciaeHus Mumb» Ha
Cuer yuera Munb mpu COBEpIIEHUH Olepanuii ¢ ucnonb3oBanneM Kapter Visa «Aspodmor» u
BBITTYIIIEHHBIX K €€ CUETY JOMOIHUTENBHBIX KapT.

Iporpamma - Ilporpamma “Aspodmor bornyc” OAO “Aspodmor-poccuiickue aBUanuHUN,
no3Boysitomasi  YuyacTHUKy [IporpaMMel monmydath NpEeMUM TIPH  TIONB30BaHHU  YCIyraMu
AspodrnoTa 1 ero napTHEpOB B COOTBETCTBUH € yCIOBHsIMU [IporpaMMbl.

Cuyer Yuactauka B IIporpamme - cuer, otkpreiBaeMblii Aspodmorom Yuactauky [Iporpammer
JUISL y4eTa MUJIb, HAUHCISIEMbIX B COOTBETCTBHH C YCIOBHSIMU [IporpamMmel.

Cuer yyera Mujb — cyeT, OTKpbiBaeMblii bankom nepkaremo Kapter “Visa Aspodior”,
NpenIHa3HAYCHHBIN U1 yueTa Muis.

Yuyacrauk IIporpammel — 1110, 3apeructpupoantoe B [Iporpamme.

«IIpaBuaa Hauucaenuss Muiby - [IpaBuna Hauncnenus Muib B mporpamme «Aspoduior boryc»
IIPH  COBEPIIEHWH JIep)KaTelleM OaHKOBCKOW KapThl Visa «Aspodmor» omepamuit ¢
HCIOJIb30BAaHMEM KapThl - JIOKYMEHT, YTBEpXKICHHBbIH baHKOM, ompenensiommi mnepeyeHb
olepaluii, COBepIIEHHbIX C Hcnoab30BaHueM Kaptel Visa «A3podaoT» 1 JOMOIHUTENbHBIX KapT,
BBIITYILEHHBIX K €€ CUETY, 10 KOTopbiM baHkoMm mpousBoantcs Hauucienne Mwip Ha Cyer ydera
Musb.

13.8.1. depxatens (YuactHuk Ilporpammsbl) mnopydaer baHky exeMecsdyHO MPOU3BOAMUTH
Hauncieane Muns Ha Cuer yyera Mub B coorBeTcTBUM C «lIpaBuiamMu Ha4MCIEHHS MUIIBY,
pasmeniaeMeiMu bankoMm B moxpasneneHusix banka w/wim Ha odunuanbHOM caiite banka, u
HampaBiATe B Aspoduor uHbOpMauui0O O KoludyecTBE Muib 3a OTYETHBIM NEpPHOA Ul
nocneayromiero 3auncienusst Muis Aspodaorom Ha Cuer YuactHuka B [Iporpamme.



13.8.2. bBank wuHpOpMUpYET OepxkaTens O KOIMYecTBe Muib 3a OTYETHBIM MepuoJ B
exxemecssyHbIx Otyerax no cuery Kapter Visa «Aspodiiory.

13.8.3. Jlepxatenb umMmeerT mpaBo oOpatuthcs B baHK B cilydae Hecoriacus C KOJIHYECTBOM
Ha4YHMCICHHBIX MUIIb.

13.8.4. Ecnn nmepkartens He oOpaTtuiicsi B bank B TeueHue 6-Tu MecsieB ¢ AaThl (GopMUpOBaHUS
Otuera mo cuery Kaptel, M 1o KOTOpoMy He ObUIM HauyHMCIEHBI Ad3POQIIOTOM, OTKa3aTh
JieprKaTeNio B HaYrCIeHU MU 3a TIepruo/], OTPaKeHHBIH B YKa3aHHOM OTYETe.

13.8.5. lepkatens cornamaercss ¢ TeM, uTo baHk BhpaBe BHOCHTh H3MeHeHUs B «llpaBuia
HAYKMCIICHHUS MIJIb» C TIPEIBAPUTEIBHBIM YBEIOMIICHHEM He MeHee ueM 3a 30 KaJeHAapHbIX JHEH B
Otyere 1O cYeTy KapThl, W/WIK 4epe3 monapasjeicHus baHka B JOCTYMHOM Ui O3HAKOMJICHHUS
KIIMEHTY MecTe, W/Wuin ouIMaIbHbIH caliT baHka.

13.8.6. Ilpu nmocpounom mepeBbinycke Kaprel Visa «Aspodior» B CBSI3W C H3MEHEHHEM
JIATUHCKOI'O HANMCAaHUS MMEHU W (aMUIUU JepKaTes JO/DKEH B BO3MOXKHO KOPOTKHE CPOKH
nipouHGOpMUPOBATh A3po(dIOT O BHECCHHBIX W3MEHEHHSIX.

13.8.7. bank He HeceT OTBETCTBEHHOCTH IPH BO3HMKHOBEHUH pA3HOIJIAcUi MEXAY JAepKaTeraeM
Kaptsr Visa «Aspodiaor» u Aspodiorom.

13.8.8. bank He HeceT OTBETCTBEHHOCTH 3a 3aJIepKKy 3aumcieHusi Aspoduorom Ha Cuer
VYuacrauka B [Iporpamme Muiib, nHGOpMAIUS 0 KOTOPBIX OblJla CBOEBpEMEHHO Iepeana bankom
Aspodutory.

13.9. Kaptsl ITIAO Coepbank, BhIIycKaeMble B pAMKaX 3apNJaTHOr0 MPoeKTa

13.9.1./]lannple  KapThl  BbIMycKaroTcst pabotHukaM [lpemnpusaruit  (Opranmzanmy) wWin
yJaImMcst/CTyIeHTaM/aciupanTaM/paboTHIKaM Y4eOHBIX 3aBEACHHH, 3aKIIOYMBIIMX ¢ baHkoM
JloroBop 0 MHpPEINOCTaBICHUU YCIYr B paMKax 3apIUIaTHBIX INPOEKTOB, M HCIOJB3YIOTCS s
3auymcienus Ha Cyera kapT 3apaOOTHOM MJIaThl, CTUIICHIUH U T. 1.

13.9.2. 3a BeITyCcK U obcimyxnBaHue 6aHKOBCKUX KapT ITAO COepOaHK, BRITYCKaEMBIX B paMKax
3apIUIATHOTO TPOEKTa, B3MMAaeTcs IUlaTa B pasMepe, MpenycMoTpeHHOM JloroBopom o
MPEAOCTABIICHAN YCIYT B paMKaxX 3apIUIaTHBIX TPOEKTOB, 3aKIIOUEHHOTO MEXJy baHkoM u
[pennpustuem (Opranusaiiyeit)/Y 4eOHbIM 3aBEICHUEM.

13.9.3. B cnmyuyae m3menenns KimeHtom mecta paboThl (YBOJIBHEHHS)/ydeObl, pPacTOP>KEHUS
noroBopa Mexnay llpemmpusituem (Opranum3armeii)/YdeOHbIM 3aBefeHneM u bankoM, B cirydae
BBIOOpa KimieHTOM WHOHM KpEemWTHOM OpTaHW3alldH IJI 3a4MCIICHUS Ha CYEeT 3apa0OTHOM IIIaTHI,
CTHIEHIWH U T.J., & TaKKe IPU OTCYTCTBUHU MOCTYIIICHUH 3apIlIaThl, CTHIICHINH, U T./I. B TEUCHHE
TpeX MeCsIeB MOIPS, bank BmpaBe ycraHoBUTH 3a oOchyxuBanue KaprTel marty,
MIPEeTyCMOTPEHHYIO JJIi COOTBETCTBYIOMIEro Buaa Kapr, BEIMYIIEHHBIX BHE 3apIUIATHOTO MPOEKTA,
Ha4yWHAs CO JHS, CIESAYIOIIEro 3a JHEM HACTYIUICHUS YKa3aHHOTO COOBITHSL.

13.9.4. KunmeHT corjamaerca C TeM, 4YTO B ciyyae, €ClIM baHK NPUHUMAET pEUIeHUE O
HEBO3MOXHOCTH TiepeBona KimenTta Ha HOBBIE ycmoBusi obciayxuBaHus (1.13.9.3), bank umeer
MpaBo OpeKpaTuTh Aericteue KapTol.

13.10. Kaptsel IIAO Céepbank, mojiep:kuBaoNue 1yajJbHbIi nHTepdeiic 00cTy:KBaHNS.

13.10.1. Kapra, ¢ MOMOIIBbI0 WHTETPUPOBAHHBIX B HEE TEXHUYECKUX CPEACTB U MH()OPMAIIMOHHBIX
3JIEMEHTOB, MOXET MOAJEPKHUBATH NyaJIbHBbIA HHTEpderc 00CTyKUBaHUS - OC3HAINYHYIO OIUIaTy
yeayr co Cyera KapThl Kak 10 KOHTAKTHOM TE€XHOJOTHMH, TaK U IO OECKOHTAKTHBIM TEXHOJIOTHSIM
«MasterCard PayPass», «Visa PayWavey.

13.10.2. Ob6cnyxxuBanue KapT mpu uX HCHONB30BaHMM B YCTPOMCTBAaX CaMOOOCITY)KUBaHUS, B
MyHKTaX BBIAAYM HAIWYHBIX, a TaKKe Ha MNPEONpPUSATHAX TOProBIM M cdepbl yciuyr, He
o0o3HayeHHbIX Jorotuniamu «MasterCard PayPassy, «Visa PayWavey» — koHTakTHOE.

ITo OeckonTakTHOMY uHTepdelicy KapTel Moryr oOCIyXKHMBaThCsS TOJBKO Ha MPEIIPUSITHIX
ToproBiu/cdepsl  yciuyr, oOo3HadeHHbIX Jsorotunamu «MasterCard PayPass» - mng  kapr
iatexnor cucrembl MasterCard Worldwide, «Visa PayWavey - s kapT IiIaTeXHOH CHCTEMBI
Visa International.



13.10.3. Onepanuu o Kapre ¢ npuMeHeHUEM OSCKOHTAKTHOM TEXHOJIOTMH Ha CyMMBI B IIpe/eax
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1000 pyGneii™” npoBoastcs 6e3 BBoga [IMH-koma nau moanmucy KIneHTa Ha YeKe.

13.11. Kaptsel IIAO CéepbaHK ¢ TPAaHCIIOPTHBIM NPHJI0KEHHEM.
13.11.1. Kapra nonaepuBaeT nyalbHbIH HHTEpQENC 00CTy)KUBaHUSI.

13.11.2. Ha KapTe OMONHHTEILHO PA3MELICHO TPAHCIOPTHOE MPUIOKEHHE , AKTHBALHS
KOTOpPOTo IPOBOAUTCSA depe3 ycTpoicTBa camooOcmyxuBanus banka. Ilpoe3n Ha TpancmopTte
OCYILECTBIAETCA ¢ HcHonb3oBaHueM KapTel B ciydae mpoBeneHus Jlep:kaTteneMm ornepanuu
«TIOKYTIKa IIPOE3THOr0 OUieTa» yepes ycTpoicTBa caMooOclykuBaHus banka.

13.11.3. VYcnoBus mnpHOOpETEHHsI «IPOE3IHBIX OWJIETOB» W TMOPSAAOK OIIAThl  IMpoe3na
peryaupyroTcs npaBuiiamu [1ocTaBIIMKOB yCIyT (IPEeANpUsTHS TPAaHCIIOPTA).

13.11.4. 3a mnepBHYHOE TMOMOIHEHHWE TPAHCIIOPTHOTO MPHJIOKEHHUS Yepe3 yCTpPOMCTBa
camMoo0CTy)KHBaHUs bBaHKOM eIMHOBpPEMEHHO B3MMaeTcs IuiaTa B COOTBEeTCTBUU ¢ Tapudamu
banka.

13.11.5. B ciyuae ytpatsl KapTsl cymma, yriadeHHast 32 «IIpOe3IHON OUiIeT», He BO3BpaIIaeTcs.

13.11.6. B cnyuae neucnpaBHocTH KapTsl (TpancnopTHOro npuioxeHnuss Kaprter), yrpaTsl KapThl
Hepxatensb uMeeT mpaBo o0OpaTtuThes K IlocTaBOIMKyY ychayr 3a BO3MEIIEHHEM HEUCIIONb30BAaHHBIX
CPEIICTB 3a MPOe3 .

13.12. YcoBusi Beimycka u obcayxnpanns NFC-kapTor® .

13.12.1. [Hdepxkatenp moxer BbImycTHTh NFC-kapTy B TOpsKe, ONPEAEICHHOM HACTOSIIHM
pa3zaenoMm.

13.12.2. Jlepxatento mpeaoCTaBIseTcsi BO3MOKHOCTh BhITycka NFC-kapThl TONBKO NP HAIUYNU
neicTByrome ocHOBHOW JleOeToBoi KapTel ¢ oBepApadTOM WM IOMOTHUTEIHLHONH KapThl,
BBINYIIICHHOW Ha UM JleprkaTensi, K KOTOPBIM MOAKI0UeHa Y cnyra « MoOUIbHBINA OaHK».

13.12.3. NFC-kapra He umeer MmaTepuanbHoro Hocutensi. Homep NFC-kapTel coxpaHsercs B
MobunsHoMm ycrpotictBe Jepxarems. [IMH-kon u cpok metictBust NFC-kapThl Takue ke, Kak y
JleberoBoii kKapThl ¢ oBepApaTOM HIIH JONOTHUTEIBHON KapThl, K KOTOpbIM NFC-kapTa OTKpHITa.

13.12.4. Beimyck NFC-xapTel Bo3MOXKeH K OcCHOBHOH JleOeroBoii kapTe ¢ oBepapadToM HiIn
JIONIOIHUTENBHON KapTe JlepkaTtens npu Hanmuuu y [epxxartens gocryna k cetu MHTEpHET uepes
MoOunpHOE YCTpOWCTBO, KoTopoe momiepxkuBaer NFC-TexHONIOrnoo, W COOTBETCTBYIOIIETO
MOGHIIBHOTO TIPHIIOKCHHIS .

13.12.5. Odopminenne NFC-kaptel ocymectBisiercss [lepkareneM caMOCTOSATENBLHO —depes
MoOunbpHOE YCTPOWCTBO C BBEACHHEM B MOOWIFHOM IpHIIOXKeHHH HoMepa JleOeToBoil KapTel C
oBepapa)TOM MM JOMOJHHUTEIBHON KapThl, K KOTOphIM OTKphiBacTcs NFC-kapra, cpoka ee
nercTus, haMuauy 1 uMeHHu [lepikaTensi, yKa3aHHBIX Ha JIMLIEBOM CTOPOHE KapThl, a TAaKXKe Koza
CVV2/CVC2, yka3zaHHBIX Ha OOpaTHOM CTOPOHE KapThl, ¥ KOJa MOATBEPKIACHHS, MMOIYUIECHHOIO
Hepxatenem B Buae SMS-cooOmeHnss Ha HOMep MOOWIBHOTO TeledoHa, IMOAKIIOYEHHOTO K
Yenyre «MobmnbHbI 0ank». [lo dakry Beimycka NFC-kapter [epixarento Hampasmsercs SMS-
cooO1ieHre Ha HoMep MOOMIIBHOTO TeredoHa, MOAKIIOUYEHHOTo K Y ciryre «MoOMITBHBIN OaHKy.

CoBepiieHue [lepkatenemM yKa3aHHBIX BbIIIE JEHCTBUI, B TOM YHCIE BBEIEHUSA KOJa
MONTBEPKIAeHNs, momyueHHoro Jlepkarenem B Buume SMS-cooOmieHns Ha HOMEpP MOOWMIIBHOTO
TenedoHa, MOAKIIOYEHHOro K Yciyre «MoOWnbHBIH OaHK»  MOATBEPXKIAeT O3HAKOMJICHHE
Hepxatenst ¢ VYcnoBusiMH Bbllycka M oOciyxuBanusi NFC-kapTel, corjacue ¢ HUMH U
MPUCOEANHEHNE K HUM.

[Ipu wammumm B banke TexHWueckoW Bo3MOXHOCTH odopmieHne NFC-kapTsr
ocymiectnisiercs [epxxarenem uepe3 Cucremy «Coepbank OHaiHy.
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J1IIs TOPrOBO-CEePBUCHBIX NPEANpPHATHIA, ¢ KoTopbiMu [IAO COepOaHK 3aKII0UeHBI JOTOBOPHI IKBaipHHTra, 6E€CKOHTAKTHBIE OIEPaluH B CyMMe
10 1000 py6. coBepuratorcst 6e3 BBoma [IMH-kona. Ecnu onepanus mpoBOAKUTCS B TOPrOBO-CEPBUCHOM TPEANPHATHH, 3aKJIIOYHBIIAM JIOTOBOP
9KBafpHHra ¢ IPyruM 0aHKOM, CyMMa OECKOHTAKTHOH omeparuy, coBepmaeMoit 6e3 BBoma [IMH-kona, ompenensercs 0aHKOM — dKBaipepoM
(BMecte ¢ TeM 00b14HO 310 1000 py0.). Ecnu oneparys npoBoAKUTCS 3a pyOexoM, TO pa3Mep CyMMBI, 110 KOTOpoii He Tpedyercst BBoa [T H-koxa,
ompeeNnseTcs MpaBUIaMi MEXKIyHapOJHON IUIATEXHOH CHCTEMBI, JefiCTBYIONUMYU B JaHHOM rocynapcTse (00bIYHO 3To skBHBaneHT 25 EUR B
MECTHOI BaJIIOTE).
56 o

ITpy HaMMYNUY TEXHUYIECKON BO3MOKHOCTH.
57 o

ITpy HAMYKY TEXHUYIECKOU BO3MOXKHOCTH.
58 o

CooTBeTcTByIONIee MOOHIBHOE IIPUIIOKEHUE 3arpykaercs B MoOuibHoe ycrpoiictBo [lepxkatens mo HHUNMatHBe Jlepkarens MU
IPETYyCTaHOBIICHO IIpoM3BoAUTeNeM MoOmibHOro ycrpoiictBa. IlepedeHb COOTBETCTBYIOIIMX MOOMIBHBIX HPHIOKCHHH pa3MelleH Ha
OdunmansHoM caiite baHka.



13.12.6. NFC-kapta wucnonb3yercs Ajs COBEPIICHHS OIEpaldil M0 OIuIaTe TOBAapOB/YCIYT B
TOPTrOBO-CEPBHUCHBIX MPEANPHITUSAX, B T.4. ONEpalyii OIUIaThl TOBapOB/ycnyr B ceTn WHTepHeT.
Cosepienne ¢ ucrnonb3oBanueM NFC-kapThl HHBIX onepanni, He TOMyCKaeTcs.

13.12.7. JIns ymydiieHus] KauecTBa OOCITY)KMBaHHUS OIEpalii, COBEPLIAEMBIX C MCIOJIb30BAHUEM
NFC- TexHonornu, ¥ MOBBILIEHHUS 0€30MACHOCTH OKa3bIBaEMBIX YCIyr baHK ocTaBisier 3a coOoi
MPaBO U3MEHSTH MOPSIOK U ycioBus ucnonszoBanust NFC-kapThl, u3BecTuB 00 3ToM JlepkaTens B
COOTBETCTBUU C MyHKTOM 1.4 OOLIMX yCIOBUH.

13.12.8. PacuerHbie (pacueTHO - KaccoOBbl€) JOKYMEHTHI, OQopmisieMble TpPH COBEpPIICHUH
onepanuii ¢ ucroiapzoBanueM NFC-kapTel, MOTYT ObITh TIOANIMCAHBI TUYHON TOATTUCHIO JlepkaTets
100 COCTaBIICHBI ¢ MCMONIB30BaHueM AHajora codcTBeHHOpY4YHOI nofanucu Jepxarens — [THH-
Kozma ocHOBHOW J[leOeToBOW KapThl C OBepApPaTOM MM JOMOJHHUTENLHOH KapThl, K KOTOPOH
otkpeita NFC-kapra, wWim myTeM TNpPOXOXACHHs AYTeHTUUKAMH B COOTBETCTBYIOLIEM
MOOHWJIFHOM TMPHUIIOKEHUH, C HMCIIOIb30BAHUEM KOTOPOro ocyiectBiieH BoIMyck NFC-kapTel Ha
MoOHUIBHOM YCTpOWCTBE (HAMNp., TOATBEPXKICHHH OIEpanud OHOMETPUYECKUMH JIaHHBIMU
(oTmeuaTok nayblia) Ha MOOUIBHOM YCTPOMCTBE W/WIIH BBOJIA TTapolis MOOMIIBHOTO YCTPONCTRA, B
maMatd  Kotoporo coxpaHeHsl PexBuszutel NFC-kapter). HMcmonmszoBanme NFC-kapTel u
npaBuiabHOro [IMH-koma 1mb0 COOCTBEHHOPYYHOM TOANMCH, a TaKKe MPOXOXKICHUE
ayTeHTU(HUKAIUH B COOTBETCTBYIOIIEM MOOMIIBHOM MPHUJIOKEHUH, C HCIIOIb30BAaHHEM KOTOpPOTO
ocymecTBieH BbITyck NFC-kapTel, TpH TNPOBENEHWH ONEpAlliU SBISETCS HAJIEKAIIUM
MOATBEPKIACHUEM TOT'0, YTO PACHOPSKEHUE HA IPOBEAECHUE ONIEPALIMU 110 CUETY KapThl COCTABJIEHO
Jlepxarenem. Omepanuu, COBepIICHHBIE HAa CcymMy B mpexenax 1000 py6ueif, moryr
npoBoauThes 0e3 BBoaa [TMH-kona miau nmoanucu JeprkaTens Ha yeke.

13.12.9. [epxarenn, odopmupmuii NFC-kapry, o0s3yercs He nepeaaBaTh MoOOHIBHOE
YCTPOKMCTBO, B TAMSATH KOTOPOTO coxpaHeHbl pekBH3UThl NFC-KapThl, TpETbUM JIUIIaM.

13.12.10. B cnyuae yrpathl MOOHJIBHOIO YCTPOKUCTBA, B AMSITH KOTOPOI'0 COXPAaHEHbI PEKBH3UTHI
NFC-kaptbl, /[lepkaTenb HOMKEH HE3aMEUIMTEIBHO C€o0OmuUThL 00 yrpate MOOHIBHOTO
ycrpoiictBa/NFC-kaptel B bank 1o Tenedonam, ykazanHbiM B [lamstke Jlepkatens. Y BeqoMIICHHE
CUMATAeTCid TIONYYCHHBIM B MOMEHT 3aBepIIeHHs Telne(OHHOrO0 pasroBopa C OINEpPaTOpOM
KonraktHoro Ilentpa banka, B xome koroporo [lepkarens MpemoCcTaBUI BCIO HEOOXOIMMYIO
nHdopMaruio s BeinojaHeHus biokuposku NFC-kapThl.

13.12.11. Ecnu maponr MoOmibpHOTO ycTpoicTBa wW/min MOoOWIBHOE YCTPOWCTBO, B TAMSTH
KoToporo coxpaHeHbl PexBm3urel NFC-kapTel, cTramm OOCTYIHBI TpeThbUM JnnaM, Jlepikartenb
JIOJDKEH HeMeMIIeHHO cooOmmTh 00 3ToM B baHk mo Temedonam, ykazaHHeIM B Ilamsarke
Hepxarens.

13.12.12. brnokupoBka NFC-kapTs! ocymiecTBisiercs 1o npasmwiam 1. 3.10 O0mux ycrioBuii.

Husa panmeredimero wucnons3oBanus NFC-kapter Jlepkaremo HeEOOXOAMMO BBITYCTUTH/
nepeBbnycTUTh JlebeToByro KapTy C oOBepApa@TOM WM IONOJHHUTEIbHYIO KapTy (eciu 3TO
npexycMorpeHo OOmuMH YCIOBUSAMH) H TTOCIIe TIONy4YeHHsI HOBOM/mepeBpiTymeHHoi JlebeToBoit
KapTel ¢ oBepapadToM odopmuth HOByl0O NFC-kapty B coorBerctBum ¢ m. 13.12.5 OO6mmx
YCJIOBHH.

13.12.13. KnueHT HeceT OTBETCTBEHHOCTHh 3a Bce omeparuu ¢ NFC-kaprtoii, coBepmieHHBIE 10
MOMeHTa TonydeHuss bankom yBemomiernust 06 yrpate MobunbsHOro ycrpoiictsa/NFC-kapThl, B
aMsTH KOTOpOoro coxpanensl pekBu3nTsl NFC-kapTsl.

13.12.14. baHk HeceT OTBETCTBEHHOCTh mo omeparusM ¢ NFC-kapTod, COBEpIIEHHBIM IIOCIE
noydenusi ot Jlepykatenst yBemomiieHus o0 yrpare MoowisHoro ycrpoicrBa/NFC-kapter B
coorBerctBud ¢ 1. 13.12.10 OOmmx ycioBuii.

13.12.15. B ciyuae coBepiieHHs Olepalud C UCHOIb30BaHMEM MoOmisHoro ycrpoiictBa/NFC-
KapThl Oe3 cornacus epsxkatens, lepkaTenb 10DKEH IPOU3BECTH ACHCTBUS, IPEAYCMOTPEHHBIE 11
3.14 OOmux ycioBHil.

% JleifcTBUTENBHO I OMEpAlHil, COBEPIIAEMBIX B TOPrOBO-CEPBHCHBIX MPEANPHATHSX, ¢ KOTOPbMH ITAQ COepbaHK 3aKIOYeHE! JOrOBOPHI
9KBalpuHra, MpeaycMaTpHBAIOIINE BO3MOKHOCTh COBEpIICHUSI OECKOHTAKTHBIX orepanuii omiatel B cymme 10 1000 pyo6uneit. Ecnu onepanus
IIPOBOAUTCS B TOPrOBO-CEPBUCHBIX NPEANPHATUSIX, 3aKIIOUMBIINX JOTOBOP JKBAHpHHra ¢ JAPYrUM OaHKOM, CyMMa OCCKOHTAKTHOU OIIepalliH,
coBepiaemoii 6e3 BBoma IIMH-kona, ompenensiercss 6aHkOM — dKBaiipepoM (BMecte ¢ TeM 00bdHO 3T0 1000 py6ueit). Ecnu onepanus
IIPOBOAUTCS 3a PyOeX oM, TO pa3Mep CyMMBI, IO KoTopoii He Tpebyercs BBox IIMH-koma, ompenensercst MpaBHIAMH MEKIyHapOIHOM
IUIATEKHOH CHCTEMBI, AeHCTBYIOIIME B TaHHOM rocynapcrse (00br4HO 310 3kBHBaneHT 25 EUR B MecTHOH BamoTe).



13.12.16. Ilpu nepesbinycke [eGeToBOM KapThl ¢ OBepApPa(TOM HIIHM AOMOTHUTEIBHOW KapThl, K
kotopbeiM oTKpbITa NFC-KkapTa, 1o ucredeHus cpoka ee aeiictBus bank ocymectsisier bnokupoBky
Bcex NFC-kxapt nocne momaun [epkaTeaeM OCHOBHOHM KapThl MHUCBMEHHOTO 3asBJIeHHs B baHK B
coorBercTBUU ¢ 1. 3.20 OOmmx ycnoBuil. Jns manpueimero ucnonszoBanus NFC-xapTsl
Jepxatento HeoOXOAUMO TMOCIIE MOMyYEHHS BBIMYIIICHHOW HAa HOBBIA CPOK OCHOBHOU [leOeToBoit
KapTel ¢ oBepApapTOM HIIHM JIONMOJHHUTEILHONH KapThl camoctosTenbHo odopmute NFC-kapty B
cooTBeTcTBUU C M. 13.12.5 O0mux ycinoBHid.

13.12.17. Ilpu nepepbinycke eGeTOBON KapThl ¢ 0BepApa(pTOM HIIH JOMOTHUTEIBHOW KapThl, K
kotopeiM OTKphiTa NFC-KkapTta, o ucreuenun cpoka ee nerictus NFC-kapra mepeBblyckaercs
bankom aBTOMaTH4ECKH.

13.12.18. B cnyuae orkasa banka B mepeBbimycke [leGeroBoll KapThl ¢ oBepApad)TOM HIIH
JIOTIOJIHUTENILHOW KapThl B COOTBETCTBHM ¢ M. 3.22 OOmmux ycioBuii, Bce opopmienasie NFC-
KapThl OJOKUPYIOTCS ¥ UX JajIbHEHIee UCTIONb30BaHHE HEBO3MOXKHO.

13.12.19. Tlpu otkaze Knmenra B coorBerctBum ¢ 1. 3.23 OOmMX YCIOBUH OT JNaNbHEHIETo
ucnonb3oBanust [lebeToBoil KapThl ¢ oBepApad)TOM WM AOMONHUTENBHOW KapThl, K KOTOPBIM
otkpeita NFC-kapra, NFC-xapra Omokupyercss bankom u ee nanbpHelliee HCIIOIb30BaHUE
HEBO3MOJKHO.

13.12.20. IIpu ycTaHOBIIEHNH JTUMHUTOB ¥ OTPaHUYEHUN B COOTBETCTBHH C M. 3.24 OOmmx ycioBuit
oHU TaKke pacnpoctpanstorcs Ha NFC-kapry.

13.12.21. Tlpm ycraHoBieHMM baHKOM JHMHUTOB Ha TWIPOBEIACHHE OIMEpanuid IO KapTe B
COOTBETCTBHH C IT. 3.24 O6IMX ycIoBHit OHE Takxke pacrpoctpansiorcs Ha NFC-kapry™.

13.12.22. Tlpu coBepmienun omepanuii ¢ ucrnonszopanneM NFC-kapTel m3meHenne PacxomHoro
nuMuTa JlebeToBol KapThl ¢ OBepApad)TOM WM JOMOTHUTEIBHONW KapThl OCYIIECTBIISCTCS B
COOTBETCTBHH C 1. 3.29 OOIMX yCIOBUHA.

13.12.23. HudopmupoBanue 00 ormepamusx, COBEPIICHHBIX ¢ wucmonb3oBaHueM NFC-kapTl,
OCYIIIECTBIISIETCSI B COOTBETCTBUU ¢ pazzaeiaoM 6 OOmHMX yCIoBHiA.

14. CepBucHbBIE YCJIYTH OTAEJbHBIX BUI0B KapTOYHBIX MPoayKToB ITAO Coéepbank

14.1. Hennare:xnast kapra Priority Pass.
14.1.1. Hemnarexuas kapra Priority Pass™ (mamee — Kapra Priority Pass) — siisiercst cpencTBom
nocryna B VIP-3aiel a3ponopros.
14.1.2. Kapta Priority Pass Bbimyckaercst Ha nums JlepkaTenst OCHOBHOM W/HMITM JOTONHHATEIBHOMN
Kaptsl, Beigaercss BMecte ¢ KapTolh M sIBISETCS HEOTHEMJIEMOM YaCThEO KAPTOYHOI'O MPOIYKTa
ITAO Co6epbank, k KoTopoMy mpexycMoTpeH Beimyck Kapt Priority Pass .
14.1.3. Cpoxk petictust Kaptor Priority Pass - 3 roga. Jlata okonuanusi cpoka aeiictBusi Kapter
Priority Pass yka3zana Ha KapTe ¥ COOTBETCTBYET JaT¢ OKOHYAHUS CPOKA JCHCTBHUSI KapTOYHOIO
npoaykra [TAO Coepbank, k koropomy Kapra Priority Pass Beimyiiena.
14.1.4. B ciygae ouepemHOro mepeBbiTycka kaprogroro mpoaykra [IAO C6epbaHK, K KOTOpOMY
BeimymieHa Kapra Priority Pass, ocymectensiercs mepeBbimyck Kapter Priority Pass Ha TOT Xe
CPOK, 4TO U KapToyHoro npoxaykra I[TAO Coepbask.
14.1.5. B cmydae ytpaThl mim TexHUYeckoi HeucnpaBHoctu Kaptwl Priority Pass Jlep:kartens
JOJDKEH 00paTUThCs B baHK U1 ee mepeBblITycKa.
14.1.6. Ilpu 3akpeiTum cuera kaprouHoro mnpoxnykra ITAO CoOepbankx Kapra Priority Pass
MOJUISKHUT caade B baHk.
14.1.7. C ycnousimu ucnons3oBanust Kapter Priority Pass u mepeunem VIP-3anoB lepxatensb
MOKET 03HAaKOMHUTBCSI Ha web-caiiTe prioritypass.com/russian/.

14.2. CtpaxoBaHue.
14.2.1. OtnenbHble BHIBI KapTOuHBIX mnpoaykToB I[IAO CoOepbOaHk BKIIOHAIOT B ceOs
MPEAOCTABIICHNE CepBUCA CTpaxoBaHMs JlepkaTeno OCHOBHOM /WM AomonHuTenbHor Kaprhl,
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1 Ka4eCTBO YKa3aHHBIX CEPBHCHBIX YCIYT.



o0ecrieunBaeMoro JHMIICH3UPOBAHHOW CTPAaxOBOW KOMITaHHEH, MO MporpamMmas, yKa3aHHBIM Ha
caiite banka (Www.sberbank.ru).

14.2.2. 1ns noATBEp>KACHUS YCIYTH cTpaxoBaHus Jlep>KaTeinro OCHOBHOW M/ JAOTIOTHUTEIbHON
KapTtsr Mmosker Ob1Th 0popmiten CTpaxoBoii cepTUHKAT.

14.2.3. OOs3aTeNbHBIM YCIOBHEM IPENOCTABICHUSI CTPAaXOBBIX YCIYr SIBISIETCS HalUdue y
OCHOBHOTO W/HJTH TOTIOTHUTENBHOTO Jlepikarens aeicTByroleit 62 KapTsl.

14.2.4. YcnoBus npeaoCTaBIeHUs YCIYT CTpaxoBaHUs AOBOAATCA 10 Jlep)kaTens Mpu Bela4e eMy
Kaprtsl, a Takxke pa3merieHsl Ha caiite banka (www.sherbank.ru).

14.3. Ycayra «Kouncbep:k-CepBuc».

14.3.1. OrtnenbHble BHIBI KapTOuHBIX mNpoaykToB [IAO COepbaHk BKIIOYAIOT B  ceOs
npenocrasieHue yciyru «KoHcbepk-CepBucy JlepkaTeno OCHOBHOWM W/WIIM JIOMOJHUTEIBLHON
Kaprer yenyru «Koncsepx-CepBrc», KoTopasi mo3Boiyiger JlepxaTensM MmoiydaTs HEOOXOIUMYIO
WH(POPMAITUIO O TPAHCIOPTE, TOCTHHHUIAX, PECTOPaHaX, POKaTe aBTOMOOMIICH, MecTaX OT/bIXa U
T.IL

14.3.2. Tlpn HEOOXOAUMOCTH MOTYYEHUS JOMOIHUTENBHBIX TUIATHBIX yeiuyr «KoHcbepk-CepBHcy»
Hepxatens uHpopMmupyercs omnepatopoM yciyru «KoHcbepk-CepBHUC» O CTOMMOCTH YCIIYT.
VYciyra oka3bIBaeTcsl TOJIBKO B ciiydae coryiacusi [epxarens ¢ oniaToi.

62 KapTa C HE UCTECKIIUM CPOKOM lIefICTBH}I.



