YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bctynatot B cuity ¢ 29.07.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe OaHKOBckoe oOchmyxuBaHue KimeHTa oOcCymiecTBIsIeTCSI B COOTBETCTBHH  C
3aKoHOAaTeNnbcTBOM Poccuiickoit @enepannu, 6ankoBckuMy npaBuiamu u JBO.

1.5. B paMKkax KOMIUIEKCHOTO OaHKOBCKOTro oOchmyxuBaHus bank mpenocraBisier KiueHTy BO3MOXHOCTb
nony4ats B [loapasznenenusx banka w/unm yepe3 YajaeHHbIe KaHAIbl 0OCTYKHBaHUSI OAaHKOBCKUE MPOAYKTHI H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrmoBun npoxoxaeHus ycremnoi Unearndukannm n Ayreatndukanun Kinenrta
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunmansHOM caiite banka u/unm B [logpaznenennsx banka.

1.8. JIBO neiicTByeT Ha TEpPUTOPHHU OOCITyKHUBaHKs TeppUTOPHATIBEHOTO GaHKal, B KOTOPOM O(pOPMIIAIOCH
3asiBiieHue Ha OaHKOBCKOe oOciykuBaHue U 3arirodaincs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl M YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABJICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celia W WHBIC MPOIYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiagsl, 00e31iueHHbIe MeTAUIMYeCKre cueTa 1 uable Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs depxarenem buznec-kaprhl.

1.11.B cayyae ecnu Ha MomeHT 3akmoueHus JJbO mexny Knuenrom n bankom 3akitodeHbl JOTOBOPHI O
BBIITyCKe U oOcyxuBauuu ae0eToBbIX Kapt, To ¢ mater 3akmodenns JJbO yTpaunBaeT cruiry COOTBETCTBYIOIINN
JIOTOBOP O BHIITyCKe U 0OcmyxuBaHnu aedetoBoit KapTel. O0s3aTenbecTBa CTOPOH, BO3HUKIINE 10 MTPEKPAIICHHUS
JEMCTBUS YKa3aHHOTO JIOTOBOpa O BBHIMYCKe U 00CHyXHBaHUM JeOeToBoi KapThl, a Takke yCIOBUS YKa3aHHOTO
JOTOBOpa O BBITycKe M OOcmyxuBaHuWU AcOetoBol KapTel B uactm yctanosneHnoro Kiwmenty Jlumura
oBepapadra o Cuety Kapter perynupytorcs B coorBerctsuu ¢ [IBO.

1.12.01kpeiTHE 1 OOCTYy’)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J[BO, mpenocraBienue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B cinyuae npotuBopeunii mexay nonoxenusmu IbO u qoroBopamu, coriameHus My
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent 06s13yercst BBINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle cteH sl [logpasznenennit banka, w/unn Odunuansheiii cat banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoM. B cmyuae HemomyudeHus baHkoMm [0 BeTyIuieHMs B cuily HOBbIX ycioBud JBO mnucbMeHHOTO
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- 10 TIpoAyKTaM u yciryram Kimenra,

- 10 NPOAYKTAaM U yciIyraM TpeThbMX Jjui’, korga Kimuent ssnsercs Buocurenem/IlpencraButenem, ¢
Y4eTOM OTpaHHUYEHHUH, TPEyCMOTPEHHBIX MPOTYKTOM/YCIYTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMH KOMIAHHAMH IIPOTPAMM KOJUIEKTHBHOTO
IoOpoBONEHOTO cTpaxoBaHus (mainee — IlporpamMma crpaxoBaHuWs) mpu OQOPMIICHUH 3asBICHUH W
JIOKyMEHTOB, yKa3aHHbBIX B I1.3.8.1 YcioBuii 6aHKOBCKOTO 00CITYyKHBaHHUS,

MpU HaJIMYUU TEXHUYECKOM BO3MOXKHOCTH M IO >KenaHuio KimeHTa [qomyckaeTcsl MCIIONIb30BaHUE
3JIEKTPOHHOM MOANMCH B MOPSAKE W Ha YCIOBHSX, NpeaycMOTpeHHbIX CornameHueM 00 HCIOJIb30BaHUH
3MeKTpOHHOHN moanucu. [IpaBuna snexkTpoHHoro B3aumojaevictus ([Ipunoxkenue 3 Kk YcCioBusM OaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHUH SIEKTPOHHOH MOAIHUCH.

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AGoHeHT — (u3MUecKoe JIUIO - MOJIB30BATEIb YCIyIaMU CBS3HM, C KOTOPBIM OIIEPAaTOPOM COTOBOI
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJYYSHHU YCIYT MOOWMILHOM (TIOJBMYKHOHN paroTeNe()OHHOM) CBS3H.

2 IIpy HanU4IMK TEXHUYECKON BO3ZMOMXKHOCTH.



2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMCH — KOJ, MMapojib WM WHOM, yKa3aHHbIH B JloroBope aHajor
COOCTBEHHOPYYHOW TOJITHCH, WCIONB3yeMblii KIMeHTOM /sl MONTBEpXKICHHUS BoJeH3bsBicHUs KimeHta Ha
COBEpPIIICHUE OIEPallii WM YIOCTOBEPSIOMUN (DAKT COCTaBICHHUS W/WIM O3HAKOMIICHUWS, W/WIHM TIOITHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOIO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEMOTo depe3 Y majneHHbIe KaHAIbI 00CTYKUBAHMSL.

2.3. AyreHnTndukanusi — yJIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KinuenTa) B bank, B ToM uuciie npu oOpaiieHuu 1o TeiaedoHy, Ul COBEPIICHUS ONEepaluil W/WIH TONTyYCHUS
nHpopMarun o Cueram/BKIIaIaM U IPYTUM MpoaykTaM B banke B mopsake, nmpexycmorpernHom JIBO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeId KOMILICKC banka, o0ecreyrBaromui IpoBeACHNE
Kimentom onepanwmii mo Caeram Kapt/Cueram/Bkianam U APYrUM MPOIYKTaM U COJEPKAIIU WHHOPMAIHIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. BankoBckmii cuet (Cuer) — cueT Gu3uveckoro Jmia B Bamore Poccutickoit @eneparuu, gomiapax
CIIA wmu eBpo. CueT MOXKET WCIIOJIB30BAThCS JUIsl COBEPIICHHS OIEpallyii, HE CBA3aHHBIX C
MPEANPUHUMATENIBCKON JEATETbHOCTBIO UIM YaCTHOM MPaKTHUKOM.

2.7. be3or3biBHOCTH IlepeBoa meHeKHBIX CpPelCcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPSHKEHUS 00 OCYIIECTBICHUH
[lepeBona neHEKHBIX CPEACTB B ONpPEICIICHHBI MOMEHT BPEMEHH, €CIM MHOE HEe OOYCJIOBJIEHO NMPHUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JCHEKHBIE CpE/ICTBa,
HaxoJsmuecst Ha «k HoMHHAIBHOM cUeTey.

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — meron AyreHTruduranuy KivneHTa, BBITOTHEHHBIA C
NpUMEHEHUEM  TEXHONOTMH  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) H  HCIIOJIb30BaHHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAIBHBIX JaHHBIX.

2.10.buomerpuueckuii Metroa uaeHTuukanuu - mMeton Maentndpukannu KimeHTta, BBIMONIHEHHBIA C
NpUMEHEHHEM  TEXHOJNIOTHMH  buomerpuyeckoro  pacmo3HaBaHMs — (OMOMETpHH) H  HCHOJIB30BAaHHEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAIbHBIX JaHHBIX.

2.11. buomerpuyecKkue MepCcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOPbIE  XapaKTepU3YIOT
¢usnonornyeckue U OHMOJIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, HA OCHOBAHMH KOTOPBIX MOKHO YCTaHOBUTH €TO
JUYHOCTh. bBHoMeTpuyeckne NepcoHANbHBIE JaHHBIE MOTYT HCIOJIB30BaThes JUis WAeHTHQUKaMU |
Ayrenrudukanuu Kiuenra npu oOpamennn B bask.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpPHsI) - aBTOMATHUYECKOE pacrio3HaBaHHe KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEHHBIM OymaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Pongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIycKaeMas Ha HuMs KineHTa K OaHKOBCKOMY CHETY
FOPUIMYECKOTO JIMIIA WIM WHANBUYaJIBHOTO MPEeANpUHUMATENS (KOPIOpaTUBHOrO KiineHTa banka).

2.15.BHocuTens - (¢usMyeckoe JIMIO, HE sBIsolIeecs BKiIaquukoM wim - [IpencraButenem,
OCYIIECTBIISIONIEE BHECEHUE JCHEKHBIX CPEICTB BO BKJIA]] HA UMS BKJIATIUKA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBeicHHbBIM 110 CUeTy, 3a onpee/ieHHbIN ePHO BPEMEHH.

2.17. lep:xkatens Kaptel — Qusnyeckoe nuno, Ha uMsi KoToporo BeimymieHa Kapra. OOpasen noamucu
Hepxarens KapTel nmeercst Ha 000poTHOH ctopone KapTsl (Ipu HAIM4YMK TOJIOCH 11l moAnuck). B ciaydae ecinu
Kapra nepconamusupoBana, ums u (amunus Jlepxarens Kaptel ykaswsiBaroTcs Ha Kapre, 3amuchIBalOTCS Ha
MarHMTHOH NoJioce  Ha MEKponpoueccope Kaptsl (ipy Hammaum).

2.18./loroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIJIIOYCHHBIHN 110 opMe, ycTaHOBIIeHHON bankom, moanucanHsiii Kirentom u bankowm.

2.19.)101"0]30[) 0ankoBckoro cuera «HomuHaabHbI cuer AJIA 3aYUCJIICHHUS COMAJBHBIX BbBIILJIAT) —
«YcioBus OTKPBITUSA U COBCPUICHUA onepaunﬁ IO HOMHUHAJIBHOMY CHUCTY AJId 3a4YUCIICHUSA COLIMAJIbHBIX BBIIUIAT B
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ITAO CO6epbank» 1 JOrOBOP CYETa, 3aKIIOYCHHBIH 110 hopMe, ycTaHOBICHHOH bankom, moanucanubiii Kiinentom
u baakom 6e3 yaactus beneduimapa.

2.20.loroBop 0ankoBcKOro cuera «CoeperaTejbHBIA cu4eT» - YclIoBHsS OTKpbITUS «COeperarenbHOro
cdeTa» W coBepleHus omnepanuii mo Hemy B [TAO Coepbank, u JloroBop «COeperaTebHOTO c4YeTay/3asBICHIE
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noamucanuslii(-oe) Kimuentom n Bankom.

2.21.JloroBop cuera «O0e3JMYEHHbIH METALIHYECKHIA cUeT» — «YCIOBHS Pa3sMEIICHHS IParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METaNTMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.22.3anpoc — SMS-coobmenne min USSD-komanma, HampaBiseMmble Kiaunentom B bank ¢ HOMmepa
MOOHMJIBHOTO TeledoHa, 3aperucTpUpoBaHHOrO i foctyna K SMS-Oanky (MoOunsHOMY OaHKy), s
coBepuieHus [lepeBoma AEHEKHBIX CPEACTB, CHENOK, Mepelayd IOPUAMYECKH 3HAYMMBIX COOOIICHUH WM
moTy4deHusl HHOH nH(opmMaruu oT banka.

2.23.Unenudukanusa — ycraHoBieHue iuuHocTH KimenTa (moBepenHoro nwma KiweHnra) mpu ero
oOpaienun B baHk 151 coBepiieHYsI 0aHKOBCKUX OTepaluii wim noisydeHus napopmanuu no Cueram Kiuenra B
nopsiake, npexycmorperaom JIBO.

2.24 Undopmanuonnoe coodmenne — mo0oe uHPopManuoHHOe coobmieHne banka, oTmpamisiemMoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Opnnopazosble naponu (OxHOpa3oBeie Koasl), CooOLIeHNs U TOATBEPKACHUS OTIpaBisitoTea KnneHTy B Buze
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TeneOoHa, 3aperducTPUpPOBAHHBIN s fmoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapTa (aeOeroBas Kapra, kpeautHas Kaprta), siBisitomiasics 3J€KTPOHHBIM
cpenctBoM Ioiarexa wu  Beimyckaemas [IAO CoOepbank Ha wms [epxarens. Kapra wmoxer OBITH
nepcoHanu3upoBaHHoi (¢ ykaszanmem ©Ha Kapre wmenn wu ¢amunuu epxkatens Kapte) mmbo
HeTepCoHATM3UPOBaHHOM (0e3 yka3zanus Ha Kapre umenu u pamunuu epxarens Kapter).

2.26.Knuent — ¢pusnveckoe o, 3akmounsiiree ¢ bankom J150.

2.27.Kox kaumeHTa — 5-TH 3HAYHBIA Koj, monydaeMblii Kimumentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMatu3upoBanHoro obcimyxuBanus (IVR). Kox kimeHTa He MMeeT Cpoka JCHCTBUS U OIPaHUYCHUH IO
KOJIMYECTBY UCTIOIb30BAHMI.

2.28.Konx moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora CoOOCTBEHHOPYYHOU MOMUCH U(POBOI
KO/ JUIsl MOATBepskIeHus1 KiimeHToM BH/la M MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN Kimentom mpu ero
obpamenun B Konrakraerii Lleatp banka (inbo npu ocymecTBiennn bankoM ncxopsimero teneoHHOTO 3BOHKA
Kmuenty). Konm monrsepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
yciyru/onepanuu) Ha Homep MoOmibHOTO Tenedona Kimenra, 3aperucTpupoBaHHbIN 11 JOCTyna kK SMS-0aHky
(MobunsHOMY OaHKy) o Kapre.

2.29. KommpomeTanust — GaxT I0CTyIa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHH.

2.30.KontaktHopiii Hentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KimeHTaM OmnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIIEHHBIMY C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KontpouabHass nHpopmanus KimeHtra — OykBeHHas win nudpoBas WHPoOpManus, yKa3blBaeMas
KnuentoM B 3asiBIeHHM Ha TPEIOCTABICHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.32.Jlorun (MnentudukaTop moJib30BaTelIsl) — IIOCIEAOBATEIBHOCTh CUMBOJIOB, HCIIOJBb3yeMas s
Unentnduxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TpPU  CaMOCTOSITEIBHOM
peructpaumu Knnentom MoOunpHOTO mpmnoxeHns banka Ha MoOWIBHOM YCTpOMCTBE. YCTaHaBIUBAETCS

3 Jlns pabotHukoB TIpeAnpusTHii, TepeurCIAIONUX 3apaboTHYIO MIaTy Ha cueTa OAHKOBCKMX KapT B PaMKaX 3apIUIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



Bankom® mim onpenensiercs Kimuenrom. B kauectse Jloruna (Maentuduxaropa nons3obarens) KiueHT Moxer
ONPEJIETNTL HOMEDP CBOET0 MOOMIIBHOTO Tenedona’.

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiicTBa, mpenocTaBisiomee KinueHTy Bo3MokHOCTh joctyma k Cucreme "COepOank Owmain". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEeHT caMOCTOSTENbHO COBEpIIaeT
JNEHCTBUSI B COOTBETCTBMH C PykoBoiacTBoM mo wucmnoib3oBanmio "COepOank OmHmaiiH", pa3MeIIeHHOM Ha
OdunumansHoMm caiite banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), Haxojflleecs B JIMYHOM TNOJb30BaHWM KimeHTa, mMMeromiee MOAKIIOYEHHE K MOOWIBHON (TOIBMKHOM
paaroTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
WnTepner).

2.35.0aHopa3oBblii  maposib  (OQHOPa30BBbI KOA) - I[apojib  OJHOPA30BOrO  KCIIOJIBb30BaHU.
HUcnonbayetcst ast gononnHuTensHoi AyteHtudukanun Kinuenra npu Bxoae B Cucremy «CoepOank OHaiHy,
IUIs TIOATBEPKIEHUS coBepiienus onepaunuii B Cucreme «COepOank Omyaiin»’, a Takxke omepanuil B CETH
WnaTteprer ¢ mpumenennem texHonoruii «MasterCard SecureCode», «Verified by Visa» m «MirAccept» B
KauecTBe AHajora COOCTBEHHOPYYHOM! IMOAIKCH U B IEJSX 0€30MacCHOCTH IPH COBEPIIEHUH HanOoIee PUCKOBBIX
onepaunuu.

2.36.0¢punuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.11epeBoa neHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy IEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.38.1IMH — mnepcoHANbHBI WACHTUGUKAIMOHHBIM HOMEpP, WHIWBUAYAIBHBIH KOM, TNPHUCBAHBAEMBIi
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucrosb3oBaHueM KapTel B kadyecTBe AHaNoOra ero COOCTBEHHOPYYHO! MOATHUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
¢u3nueckux JMI 1O OHepalusM, COBEPIIAEMBIM C HCHOJb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanbHOM caiite banka.

2.40.IMocTosiHHBIA MapoJib — MMapojib MHOTOKPAaTHOTO HCIOJNB30BAaHUA C HEOTPAHMYCHHBIM CPOKOM
neiictBus. Mcnonb3yercst mist Ayrentudukannu u Unentuduranun Knuenra npu Bxone B Cucremy «CoOepbaHk
Omnnaitny.

2.41.MlpencraBuTeib — (PU3NUESCKOE JIUIO, MPEACTABIISAIONICe WHTEPECHl APYroro (pU3U4YEeCKOro JIMila B
CWIIy TIOJTHOMOYHWH, OCHOBAaHHBIX Ha JIOBEPEHHOCTH, yKa3aHWHA 3aKOoHA JHOO aKkTe YHOJIHOMOUYEHHOTO Ha TO
TOCY/IapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYTIPaBIICHUS.

2.42.CepBuc «Coepdank ID» (Coepoank ID) — cepsuc banka, ¢ momomsio kotoporo KinueHt mmeer
BO3MOXXHOCTB uepe3 Cucremy «CoepOank OHnaiiH»:
- MOJTYYHTH JOCTYT Ha HH(POPMALMOHHBIE pecypchl Banka u napTHepoB Banka®;
- pacmopsKaThCsl CBOMMH MEPCOHAILHBIMU JaHHBIMU (BBOJ, peAaKTHPOBAHME, YAAJCHUE U WHBIE NEHCTBUS),
BKJIIOYasl TIPEIOCTABJICHUE COTJIACHI Ha 00pabOTKYy CBOHMX IEPCOHAJBHBIX JAHHBIX baHKy M mapTHepam
banxka.

[lepeuens u mopsanok copepuenust Knuenrom aevicteuit B pamkax Coepbank ID cogepxarcsa B PykoBoactse
o ucnojib3oBanuto Coepoank ID, pasmeriennom Ha OdurmaisHoM caiite banka.

2.43.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBIaBacMblii BKJIAJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo onpexaeisitorcs bankom. Omepanum, mpoBeaeHHble o Cuery Bkiaga (B T.4.

% B03MOKHO HCTIONB30BAHME HoMepa Kaptsl.

® TIpy HaMuMKU TeXHUYECKO BO3MOMKHOCTH.

" HeobGxomumocTth moxTBepxkaenus onepanun B Cucreme «COepbank Omnaitn» onpenensercs bankom. Undopmarus o
HEO0OX0IMMOCTH TTOITBEPKACHHSI OTIEPALMU JIOBOJIUTCS J10 cBeJleHns1 KitneHTa nepes coBepiieHneM OIepalyy.

8 [epeueHp nHOPMAIIMOHHBIX PECYPCOB, B T.4. MOOHJIBHBIX HpHIokeHui banka u mapTHepoB banka pasmenieH Ha OduianbsHOM caiite
banka B pasaene «Coepoank IDy.
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MIPOBEICHHBIC BKJIATIMKOM B Y TAJICHHBIX KaHajaX OOCIYyKUBaHUsA), oTpaxaiorcs B COeperarebHOM KHUKKE B
XPOHOJIOTUYECKOM TIOPSIJIKE TPH MPEbSIBICHUHN €€ BKIaINKOM (TIpeicTaBuTeNeM) B baHk.

2.44.CoeperatesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITBI baHkoM Biajgenblly Ha OCHOBaHUH
HdoroBopa OankoBckoro cuera «COeperaTenbHBI CueT» MAJsl COBEPIUCHHS ONEpaluid, HE CBA3aHHBIX C
OCYILIECTBIICHUEM BJIaJIeNbLEM IPEAIPUHUMATEIbCKOM AeSITEIbHOCTH.

2.45.Cucrema «Coepdank Onnaiin» («Coepoank OHaaiin») — yajJeHHBIN KaHai o0cmyxuBaHus banka,
ABTOMATHU3UPOBAHHAS 3all[UICHHAs CUCTEMa JTUCTAHIIMOHHOTO oOciyxuBanus Kimenrta udepe3 OduimanbHbId
caiit banka B cetu MIHTEepHET, a Takke MoOuisHOE priiokeHrne banka.

2.46.Cuctema «Coepoank buznec OuJaiin» - cucTtemMa JUCTAHIMOHHOTO OAHKOBCKOTO OOCTYKHBaHUS,
ucnonb3yemass KiiMeHTOM B CHIIy OCYHIECTBICHUS MM TOJTHOMOYMH €IUHOJMYHOTO HCIOJTHUTENBHOTO OpraHa
3aeMIIMKa - IOPUAMYECKOTo JIMIA, B TOM 4Yuclie A5 noAanucanus Kinuentom u HampaBieHus B baHk goroopa
nopyunrenscTBa KimenTa, a Takyke 03HaKOMIICHHS C KPEJUTHBIM JOTOBOPOM 3aEMIIUKA — FOPUANIECKOrO JIHIIA.

2.47.Coo0menne njasi moaTBep:kaeHusi - HpopmammoHHOe cooOIIeHrne, OTnpaBisieMoe baHkom
Kimuenty B Bume SMS-cooOmieHus A TOATBEPXKACHUS UM ONEpaIvii, B TOM YHCIE JJIs MOITBEPKICHUS
orepalluii, CoBepIIacMbIX IIOCPEACTBOM HamparieHus 3amnpoca. [ moarBepskacHus onepaiyu KimmeHT qomkeH
OTIIPaBUTH ¢ HOMepa TeaedoHa, Ha KOTOpbIi noxydeno CoolmieHue utst MOATBEepKaeH M, B baHk oTBeTHOE SMS-
CO00IIIeHUE, colieprKaliee HHPOopMaIIHIO, yCTaHOBIeHHYI0 bankoM B COOOIIEHNH IS IIOATBEPIKICHUSI.

2.48.CnpaBka — [IOKyMEHT, BbIaBaeMblii banHkoMm, moaTBepxkmaromuii  (akt/coObITHE IO
Cueram/onepanusam Kinenra.

2.49.CpenctBa noctyna — Habop CpeICTB, BblaBaeMbIx/onpeaeisieMbix bankom mis Uaentudukanuu u
Ayrentudukanuu Knuenra udepe3 Ynanennele kaHanbl oOchyxkuBanus. K CpeacrBam nmoctyma k Cucreme
«Coepbank Onnaitn» otHocstes Jlorun (Mpertudukarop nmoms3oBarens), [locTosaubd mapons, OmHOpa3OBBIC
naponu, buomerpuyeckue nepconanbHble AanHble Knmenra. K CpeactBam jocTyma K yciayram depe3 KaHal
SMS-6anka (MoOunbpHOTO 0aHKa) — HOMep MoOmIbHOTO Tenedona, B Konrakrueiii [lenTp banka — KontposbHas
uHpopmarus Kimuenra, Kon xnneHTa w/mim nepcoHainbHble naHHBle KimenTa, comepxamuecs: B base maHHBIX
banka, bnomerpuueckue nmepconanpHble nanuabie Kinenta, B YcTpoiictBax camooOciyxuBanus banka — Kapra u
[INH, buomeTrpuueckue nmepcoHanbHbie JaHHBIe KnueHTa, B DNEKTPOHHBIX TEPMHUHANIaX y mapTHepoB — Kapra u
[T1H.

2.50.Cuer Bkiaga - OaHKOBCKMIA cueT (hu3myecKoro Jjmna B BamioTe Poccuiickoit Denmepanny wuiu
WHOCTPAHHOM BaJIfOTE, OTKPBITHIN baHkoM Bkilagunky Ha ocHoBaHHM JloroBopa GaHKOBCKOTO BKJaja AJS y4yeTa
JIEHEKHBIX CPEJCTB, Pa3MeIIaeMbIX BKIaTUMKOM B baHke B 1eNx momydeHus 10Xoa.

2.51.Cuer Kaprtbel — Cuer, OTKpbITBIM Ha uMsa KimeHTa, M HCHOJB3yeMBIH IS ydyeTa OIepawluii,
COBepIIAeMbIX ¢ ucrosb3oBanneM Kaptel/pexBuzntoB Kaptel, u nmpoBeneHus pacueros B coorBerctuu ¢ ABO.

2.52.Ynanennnle kanauasbl oocay:xkuBanus (YKQ) — kanansl/ycrpoiictBa banka, yepe3 kotopeie Kinuenry
MOTYT TNPEIOCTaBIATHCS YCIyru: YcTpolcTBa camooOciykuBanus banka, «COepOank Ownaiin», SMS-06aHk
(MoOunbheiii 0ank), Konraktheiii Lientp banka, DnexTpoHHbBIE TEPMHUHAIB y TAPTHEPOB.

2.53.Yeayra «KpeauTHblii moTeHnuas» - ycayra npegocrasisercs’ B Cucreme «COepOanHk OHIAiH» U
npeZicTaBIsIeT cO00M pacueT MaKCHMallbHO BO3MOXKHOTO pazMmepa eKeMecsyHOro rmiarexa KimeHTa mo Bcem
TEKYIIUM U TIOTEHIIMATBHBIM KpeInTaM W/Uii KpeAUTHBIM KapTaMm KirmeHTa Ha TeKymui 1eHb C Y9eTOM TEeKYIIUX
obsizaTenscTB KitneHTa, ero KpeJuTHOW UCTOpUH 1 10Xoaa. Pazmep KpenutHoro noteHnyana ycTaHaBIMBaeTCs ¢
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUHN 110 IpoAyKTaM baHka.

2.54.Yeayra YsenomjeHusi 1mo kapre - yciayra uHpopmupoBaHus Kimenta o0 omepanusx u
aBropuzanusax 1mo KapramMm u o cCymHOW 3aJ0JDKEHHOCTH IO KPEIUTHBIM KapTaMm IocpeAcTBoM SMS-OaHka
(MobunbHoro Oanka) wii B MoOMIbHOM MpHIokeHnH banka nocpencTBoM push-yBegomienuii. s mogyueHns
YBenomnenwuii o kapre KinmeHty HeoOX0quMo HaM4Ke MOAKI0YeHUsT MOOMIEHOTO YCTPOWCTBa K MOOMIIBHOM
(moaBmxHON paguoreneoHHON) CBsA3M U/niu cetu HTEpHET. YBEIOMIICHUS TI0 KapTe HampaBistoTcss bankoM B
Buge SMS-cooOmienuii w/mnu  Push-yBegomienuil. YCaoBHs MOAKIIOYCHHS W IMPEAOCTABICHUS Y CIIyTH
YBenomiieHusI 110 KapTe ompeeseHsl B qoropope kaptol [IAO CoepOank».

9 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.



2.55.Ycayra «SMS-Undopmuporanue mo Busnec-kapre» - yciyra banka 1mo uHGOPMHUPOBAHHIO
Knuenra o coBepliiieHHON ¢ UCOJIb30BaHUEM bu3HEC-KapThl, BHIMYIIEHHOW Ha €ro UMs, ONEpaIuu MOCPEICTBOM
HanpasyieHHst SMS-coo0ienust.

2.56.¥crpoiictBa camooocay:xkuBanuss banka (YC) — Oankomar, WHGOPMAI[MOHHO-TUIATEKHBIN
TEpMUHAN — S3JCKTPOHHBIN MPOrPaMMHO-TEXHHYCCKHH KOMIUIEKC, NMpeTHA3HAYCHHBIA JJIsI COBEpIIeHHS 0e3
yuacTusi paboTHuka baHka omepanuii Bbmaun (TpreMa) HANIWYHBIX JICHEKHBIX CPEJCTB, B TOM YHCIE C
UCTIOJB30BaHUEM IUIATeXKHBIX Kapt, mepenaun pacrnopsbkeHuit KimeHTa o mepeuuciieHuu ACHEKHBIX CPEACTB C
bankosckoro cuera Knuenra u ap.

2.57.9JIeKTPOHHBIA JOKYMEHT — JIOKYMEHT, chopmupoBanHblii B IloapasaencHusix banka w/wimu B
Y naneHHBIX KaHajmax OOCITy>KUBaHUsS ¢ UCIOJIh30BAaHHEM aBTOMATHU3UPOBAaHHBIX cUCTeM baHka u comepkaniuii B
3NEKTPOHHOH Popme:

— pacnopsbkenne Knmenta banky Ha coBepmenume omepanuii mo Cueram KimeHTa Wiy WHBIX
oreparuii, u/mim

—  YCJIOBHS 3aKJII0YAEMOT0 JIOrOBOpa Wi 3asiBieHne KireHTa Ha 3aKkiIoYeHne JoroBopa, u/mim
—  yCIIOBHS MHBIX COBEPIIAEMBIX C/IETIOK, B T.4. JOBEPEHHOCTH Y, n/nuim

—  corJalleHHe/cornacue, u/uin

— 3asBieHue Kimenrta Ha nonydeHune/n3MeHeHue yciyr banka nnm Ha oTkas oT HUX, W/WIH

— wuHpOopManus 00 orepanusix, CoBepuieHHbIX Kitnentom, n/ninm

—  YCIIOBHUS MHBIX JIOKYMEHTOB.

2.58. DnekTpoHHBIE TEPMUHAIBI Y MAPTHEPOB - 3JICKTPOHHBIC MPOTPAMMHO-TEXHUYECKUE yCTPOHCTRA
WIM anmnapaTHO-MPOrPaMMHBIC KOMILUICKCHI, pa3MElIeHHble y TmapTHepoB baHka mpeaHa3HAYEHHBIC JUIS
COBEpILCHHS OMEpaluil ¢ UCMONB30BaHHEM OaHKOBCKHX KapT, B TOM 4YHCIE JUIS MOJYYEHUS YCIyr B paMKax
JBO y napraepos Banka, ¢ KOTOPBIMHU 3aKJIFOUEHBI JOTOBOPHI O COTPYAHHYECTBE B LIENSIX IIPOAAKH TOBAPOB
W/WITA yCIyT 3a CYET KPEIUTHBIX cpelcTB baHka (mepedyeHb mapTHepoB pasMmeineH Ha OdunuanbHOM caiite
banka).

2.59. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Kontaktheiii Llentp banka, mo3pomstomas KinneHTty ¢ HCIoap30BaHUEM TOHOBBIX KJIABHUIII
Ha Tele()OHHOM arapare MoyduTh HHPOPMAIIHIO B aBTOMATHUECKOM pexkrmMe (03 COSAMHEHUS C OTIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mo Temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CCTEMBI.

2.60.IMEI (International Mobile Equipment Identity) — MexayHapoaHblii uaeHTHDHKATOP
MoOuIBHOTO YCTPOHCTBA.

2.61.Push-yBenomiaenune — cooOleHne, OTIpaBiasieMoe BaHKOM ¢ HMCHOiIB30BaHMEM ceTH MIHTEpHET Ha
MoOuIbHOE YCTPOWCTBO € YCTaHOBJICHHBIM Ha HeM MoOWIbHBIM mpuiokeHuem banka. Push-ysemomienue
otoOpaxaercsi Ha 3KpaHe MOOMJIBHOIO YCTPOMCTBa B BHJE BCIUIBIBAIOLIETO YBEIOMJICHHS W MOXET OBITH
BIIOCJIEJICTBHU MIPOCMOTPEHO B MOOMIIBHOM NpHIiioskeHnH baHka.

2.62.SMS-6ank (MoOnabHBIN 0aHK) — yJIaJCHHBIM KaHal oOcCiyxuBaHus baHka, oOecrieunBaromIuit
KinmeHTam BO3MOXHOCTB HampasisaTh B bank 3anpockl u mony4ars ot banka MHdopMaimonHsle coobmenus ' B
Buze SMS-coobuiernii Ha MOOMIBHOM yCTpOMCTBE B JII000€ BpPEMS C MCIIOIb30BaHUEM a0OHEHTCKOrO HOMeEpa
MOJIBIKHOW paanoTeneOHHON CBSI3W, MPEIBApUTENHHO 3aperucTpupoBaHHoro B banke mis goctyna k SMS-
0anky (MoOmIbHOMY OaHKY).

2.63.SMS - coo0meHune — TeKCTOBOE cooOIIeHHe, HampaBisiemMoe baHkoM Ha HOoMep (-a) MOOWIBHOTO
tenedona (-oB) Kimenra.

2.64.USSD-koMaHIa — TEKCTOBOE COOOILEHHE B BHJIE KOPOTKOW KOMaH7pbl, HampasiasemMoe Kiuentom B
Bank ¢ HoMepa MoOMIIBHOTO TenedoHa, 3aperuCTPUPOBAHHOTO JJis focTyna K SMS-6anky (MoOunsHOMY OaHKY).

10 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.

11 TIpu HanmM4Mu TEXHUYECKOH BO3MOKHOCTH.
12 WudopmannonHsie COOOIIEHNS 1T0 BKIIaJaM/cyeTaM HalpaBIIAIoTCs baHKOM IpH HaTHMYMH TEXHUYIECKOH BO3MOKHOCTH.
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[epedeHb COTOBBIX OMEPATOPOB, TIO KOTOPBIM JIOCTYIIEH CEpBHC, pazMmeeH Ha OdurmaibHOM caiite baHka.

2.65.TepmuHbl «3J1eKTpoHHast nmoanuch» «(III)», «mpocTtasi 3JeKTPOHHASI MOANMHUCH», «YCHJIEHHAs!
HeKBAIM(UUMPOBaHHAsI moanuch» mnpumeHsiorcs B JABO B coorBercTBumM ¢ dDenepadbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O0 31K TPOHHOH TOATIACHY.

2.66.ECHA - ®enepanbHas ToOCylapcTBEHHas WHQOpManuoHHas cuctemMa "EnunHas cucrema
uAeHTH(UKANNN U ayTeHTU(UKAIUN B HH(paCTpyKType, obecriednBaromieil nHGOPMaIMOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBHE HWH()OPMAIIMOHHBIX CHUCTEM, HCIOJb3YEMBIX JUIS MPEJOCTABICHUS TOCYIAPCTBEHHBIX U
MYHHIIUNATBHBIX YCIYT B 3JIEKTPOHHON (hopme’®.,

2.67.Tepmunsl «I'ocynapcTBeHHasi ycayray, «Ilopraa rocyaapcTBeHHBIX YCJIYD» IPHUMEHSIOTCS B
cootBercTBun ¢ DenepanpHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzanuu NperOCTaBICHUS
TrOCY/IapCTBEHHBIX U MyHUIUNAIBHBIX YCIyT».

2.68.Tepmun «Peructp ¢pusuueckux Jjun ECHUA» npumensiercs B cooTBeTcTBUM ¢ «IlonokeHneM o
tdenepanbHOil  TOCymapcTBeHHOM wuH(poOpManuoHHOW cucteMe «Eamnas cucrema wuwaeHTHQUKAMH |
ayTeHTU(UKAMU B MHPpacTpyKType, obecneuuBaromeil HHGOPMaIOHHO-TEXHOIOTHUECKOE B3aUMO/ICHCTBUE
WH(GOPMAITMOHHBIX CHCTEM, MCTIOIB3YEMBIX JUIS TIPEJOCTABICHHAS TOCYJaPCTBEHHBIX U MYHUITUNIAIBHBIX YCIYT B
AIIEKTPOHHON (opMe», YTBEPKACHHBIM NPHUKAa30M MUHHCTEPCTBA CBS3M M MAacCOBBIX KOMMYHHKAIIHA
Poccuiickoit @enepanuu ot 13.04.2012 N 107.

2.69.UndpacTpykTypa B3auMojaeiicTBusl - WHPOPMAIIMOHHO-TEXHOJIOTHYECKAasT W KOMMYHHKAIIOHHAS
UHQPACTPYKTypa, B TOM 4YHCJIE EIWHBIA MOpTal TOCYAAPCTBEHHBIX M MYHHUIHUMAIBHBIX YCIyr H  (WIIH)
PEruoHaJIbHBIC TOpTajibl TOCYAAPCTBCHHBIX W MYHUIHMINAJIBHBIX YCIYyr, HUCHOJbB3yeMad g IoJa4du B
QJICKTPOHHOM BUJEC 3aIlpoCa U UHBIX JOKYMCHTOB, HCO6XOZII/IMI)IX AT Ipea0CTaBJICHUA FOCYZ[apCTBCHHOﬁ yCiyru,
U TIpHeMa TaKHX 3alpoCcoB M JOKYMEHTOB OpPTraHOM (OpraHM3alyeii), MpeJoCTaBISIOMUME TOCYIapCTBEHHYIO
yCIyTy.

2.70.IMpoekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Kimenra B UHdpacTpykTypy
B3auMoOJeHcTBHA s (GopmupoBanus Ha [loprame rocynapCTBEHHBIX YCIYTr 3ampoca Ha IpeoCTaBICHHE
T'ocynapcTBeHHOU yCIIyTH.

2.71. Teono3uuusi - JaHHBIE O TeorpaUUecKOM MECTOMONIOKEHHH (reorpaduyueckue KOOPIAMHATHI)
MobunsHoro yctpoiictBa KnmeHnra (Ha OCHOBE NaHHBIX CETH OIepaTopa COTOBOW CBs3W M curHanoB GPS) u
Mecte coepiieHus Kirenrom onepanuil.

2.72. Anentudmkarop Knuenra (ID) - Homep Kinenra B bazax nanueix banka.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHHUE CYETOB KAPT, BAHKOBCKHUX CYETOB (CHETOB)

3.1.1. B pamkax Hacrosmero JABO Kiment wumeer mnpaBo oOpatuthcsi B bank ¢ 3asBieHuem
ycTaHOBJIeHHOW baHkoM GopMbl Ha mosryueHne 1eb6eToBoit KapThl, a Takxke ¢ 3asBlIeHHEM-aHKETOW Ha MOJy4YeHUe
kpeautHoit KapTel. B ciydae npunsaTus baHkoM MOJO0XKHUTETHFHOTO pElIeHns 0 BO3MOXKHOCTH BhITycka KineHty
nederoBoit Kaptel 3asBienHoro Kimmentom Buma, bank ocymiectBisier oTkpeiTrie Cuera aebetoBoit KapThel u
BbIMycK JebetoBoit KapTel. B ciiyuae mpunstus baHKOM MONOXHUTEIHHOTO PEIIEHUS] O BO3MOXHOCTH BBIITyCKa
Knuenty xpenutHoit Kaptel 3asnenHoro Knmnenrom Buaa, KiueHT mMmeeT mpaBo WHUIIMMPOBATH 3aKIIOYEHHE
JOrOBOpa Ha BBIIYCK M OOCIyXHBaHHE KpeOuTHOW KapThl, KOTOpoe NpOM3BOAWTCS IyTEM HAaNpaBlICHUS
KimentoM B baHK mpemiokeHHs O 3aKIIOUYEHUM JOroBopa B BHJE «/HIMBHIyaldbHBIX YCIOBHH BBITyCKa U
oOciyxuBanust kpenuTHoW KapTel IIAO COGepbaHk» B cOOTBETCTBHH C «OOIIMMH YCIOBHSMH BBIITyCKa U
oOciyxuBanus kpeautHoil kapTel [IAO COepOank», omybOnukoBaHHbIMM Ha OdunuansHom caiite banka u
pasMenienHbiMu B [lonpasnenennsax banka, n nocnenyromero akuenra bankom nonydeHHsIx «HANBHyaTbHBIX
YCIIOBUH BBITyCKa B 00CITy>KUBaHUs KpeautHoi kapTsl [IAO CoepOank».

3.1.2. OcobenHocTn BhIIycka W oOcimyxuBaHust Kapr u orpaxenus omnepanuii mo Cueram Kapr B
3aBUCUMOCTH OT BHAa KapTsl ompenenensl «YCIOBHSMH BBITYCKa M 0OCHyxuBaHUs aeOeToBod KapTel [TAO

13 Tepmun mpumensiercs B coorBercTBun Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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Coepbank», pazmerneHasIMA Ha OdunmansaoM caiite banka, mu6o «HIUBUTYyaTbHBIMA YCIOBHSMH BBITTYCKa U
oOcayxuBanuss KpeauTHoit kapthl [TAO COepOank» u «OOIMMH YCIOBUSMHU BBIMYCKa W OOCITY)KMBaHUS
kpenuTHoil KapTel [IAO COepbOank», pasmemeHHsiMH Ha OdunuansHoM caiite banka u B Ilogpasaenenusix
banka.

3.1.3. TlpaBuna coBepieHus omnepanuii 1 noiay4yenus napopmaruu no Cueram Kapr, Cueram u npasuiia
otkpeiTHs CueToB B banke uepes Y aaneHHbIe KaHABI 00CITY)KUBaHUS OoTpeiesieHbl B «[lopsiike nmpeocTaBIeHAs
ITAO Coepbank yciyr depe3 Y naneHHble kaHaybl oOciayxuBanus (IIpunoxenne 1 x YcinousiM GaHKOBCKOTO
oOciayxuBanusi), B PykoBoicTBe mo wucmHonb3oBaHWio MoOWIBHOTO ycTpolicTBa B pamkax SMS-0aHka
(MobunmsHoTrO Oamka) wu «PykoBomcTtBe mo wucmonb3oBaHuio «COepbank OmHmaiiH», pa3MemaeMbIX Ha
OdunmansHom caiite banka, B IlamsiTke 1O 0e30MacHOCTH MpPHU HCHONB30BAaHMM Y AAJCHHBIX KaHAJOB
oOcmyxxuBanusi banka (manee — «[lamsarka mo GesomacHocTn») (IIpunoxkenue 2 k YcinoBusM OGaHKOBCKOTO
00CTy)KUBaHUS).

3.1.4. bank moxeT npenoctasuts Kimenty kpeaut B popme «oBepapadt™ no Cuery nebetoBoii KapTsr
Osepapadt saBnsercss Gopmoii kpeautoBanuss KimeHta baHKOM, MO3BOJNSIOMIEH OCYIIECTBISATH PacXOAHBIC
oneparmmu no Cuery Kaptel cBepx cymm, nmeronmmxcss Ha Cuere. bank mpuHHMaeT pemieHHe 0 BO3MOXKHOCTH
ycranosnenus Jlumura oBepapadra Kmmenty m o pasmepe Jlumunra oBepapadTa Ha OCHOBAaHMH KPHTEPHEB,
onpezaensieMbix bankom.

3.1.5. B pamkax IO Knuent umeer npaBo oTkpsiBath Cuera.

Otkpeite Cuera uepes Ilogpasnenenue banka ocyiiecTBiasieTcss HA OCHOBAaHUM 3asBICHUSI HA OTKPBITHE
Cuera (nmayee-3asiBIcHHME) WM JoroBopa mo ¢opMme, YCTaHOBICHHONH baHkoMm, HaiexamuM o0pa3oM
3allOJIHEHHOT'O W IOAIIMCAHHOI'O Kanentom wu EaHKOM, npu NOpeaAbABICHHUU Kanentom OOKYMCHTa,
YAOCTOBEPSIOIET0 JTWYHOCTh. B 3asBnenun/morosope ompenenstorcs: llompasznenenne baHka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIroTa quTa, IMpoLCHTHAaA CTaBKa, UHBIC YCIIOBUA.

Oxzemuisip 3asBieHus Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, I0roBOpAa,
nognucanHoro Knuentom u bankowm, nepenaercs KnueHTty u sBisieTcss JOKYMEHTOM, MOATBEP)KIAAOLINM (DaKT
3aKJIFOYEHUS] 1Or0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Otkpoitne Cueral* uepe3 Vnanennble kanansl obcmyxkusanus (Cucremy «CGepbank Omuaiiny,
VerpoiictBa  camoobcenykuBanus banka, Kouraktaeii Ilentp Bankal®) ocymiectisercs Ha OCHOBaHMH
pacnopsbkenusi Kmmenta Ha orkpeitne Cuera, odOpMIIGHHOTO dYepe3 YHaleHHBI KaHall OOCITY>KWBaHUS C
npumenenueM cpeacts Unentudukanuu u Ayrentudukanun Knnenra, onpenenennbix JJbO.

Ha ocHoBanmm monydeHHoro ot Kiumenra pacnopsokenus Ha oTkpbiTHe Cuera  (dopMmupyeTcs
3asBieHne/I0roBOp, B KOTOpoM ykasbiBatotcsi: [lonpaznenenue banka, B koropoM oTkpeiBaeTcst CueT, BaIroTa
Cuera, nponeHTHas craBka mo Cuery W uHble ycnoBus. KimeHT moareepikgaeT 3asiBiieHHE/ IOTOBOP 4epes
COOTBETCTBYIOIIUH Y JIAICHHBI KaHan OOCITy>KMBaHWS C TPUMEHEHHEM CpEACTB AyTeHTUDHUKAIUU |
Wnentnduxaunu, npeaycmorpennsix JbO. Pacnopsbkenue Ha otkpeitue Cuera, 3asBIeHHE/I0TOBOP, HPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucteMe baHka, NOATBEP)KIArOLINMA
KoppekTHyto Unentudukanuio n Ayrentudukanuio KiveHTa u coBeplleHHe ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAI0NIMMH Boslen3bsiBiieHne Kinenra 00 otkpeiTnu Cuerta.

bank Hanpasnser Knmenrty dyepe3 YpaneHHbIe KaHAJIbl OOCITY)KHBAaHHS MOATBEPXKICHNUE OTKpBITHA Cyera
(uex ycranoBneHHoll bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIACOBaHHBIX YCIOBHAX JINOO MHPOPMAIHIO 00
oTka3ze B OTKpbITHH Cuera.

3asiBIIeHNE/IOTOBOP, MTOATBEPKAeHHBIe KitmeHToM depe3 Y naneHHble KaHaIbl 00CITy)KUBaHUs, U 4ek/SMS-
coobOmenne 00 oTkpbiTHH Cuera SBIAIOTCS JOKYMEHTaMH, MOITBEPKIAOIIMMHU 3aKIOYSHHE JO0TOBOPA
0aHKOBCKOI'O cYeTa.

IIpu 3ToM nucrMeHHas popMa JOroBopa OAHKOBCKOTO CUETa CUUTACTCS COOJFOIEHHON B COOTBETCTBHHU C II.
2 crarbu 434 I'paxxpanckoro koaekca Poccuiickoit @enepanuu.

XpaHenue 3asBICHHS/IOTOBOpa W IOATBEpkAcHMI banka 00 oTkpeiTun Cuera OCYIIECTBISCTCS B
anekTpoHHo# popme B baze nanubix banka.

143a uckirOUEHMEM HOMUHAJIBHBIX CUETOB JIJIS 3aUUCIIEHHS COIUANLHBIX BBITLIAT.
15 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.



[pu otkpeiturn Cuera depe3 VYalneHHble KaHabl oOcmyxuBaHus KiweHt wuHQOpMuUpyercs o
ITonpaszaenennn barka, B koTopoMm OyneT OTKpHIT CUer.

KnueHT uMeet mpaBo MOMYYHUTH SK3EMIUIIP 3asBlIeHHs/q0oroBopa ¢ oTMeTkod banka o0 oTkpeiTuu Cueta
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B npenenax tepputopun aeictsus JBO.

Ocob6ennoctr oTKpeITHA COeperarensHoro cuera depe3 Konrakruerit LenTp banka onpeneneHsl B pazaene
5 «lIpenocraBnenne ycayr uepe3 Konrtaktueni Llentp banka» Ilpmmoxenns 1 x «YcimoBusM OGaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOaHk».

3.1.7. 3akpeitre Cuera yepe3 Cucremy «Coepbank OHaiH» OCYIIECTBISICTCS HA OCHOBAHHU 3asIBIICHUS
Knmenra Ha 3akpeiTie CueTa B 3JIEKTpOHHOU (hopme.

3.1.8. Tlopsnok oTkpeiTuss U obciyxuBaHus «COeperaTeinbHOro c4era» ompenesieH «Y CIOBUSMH
oTKphITHs «COeperaTenbHOro cueTa» U coBepiieHus onepanuii o Hemy B [IAO CoepbaHk.

«YcnoBus oTKpeITHS «COeperaTensHOT0 cyeTa» M coBepiieHus: omepanuii mo Hemy B IIAO CoOepbank
omyoOnukoBanbl Ha Od¢unmansHoMm caiite banka B cetu WutepHet, pasmeniensl B [lompasgencHusx banka,
OCYIICCTBISIONIMX ornepanuu no Cueram (GU3HUYSCKUX JIHIL, B JOCTYITHOM JJIsi O3HAKOMJICHHUS MECTE.

IIpu 3axmrouennn JloroBopa OaHKOBCKOro cuera «COeperaTelbHBI cUeT» «YCIOBHS OTKPBITHS
«CobeperarenpHOTO cueTay W coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.2. BKJIAZIBI

3.2.1. B pamkax JJbO Kiment mmeer mpaBo pa3memiaTh JeHEKHBIE CPEACTBa B NeHCTBYyIoNIe B baHke
BKJIaJIblI.

OTKpBITHE CcUeTa MO BKJIATY OCYILECTBIISIETCS HAa OCHOBAHMH JIOIOBOpa O BKJIAJE yCTaHOBIEHHOW bankom
¢dopmbl, 3akmoueHHoro B Ilonmpasnmenenun banka nubo depe3 VYianeHHble KaHaiubl OOCTY)KMBaHHUS, W B
COOTBETCTBHH C «Y CJIOBHSIMH pa3MenieHus BkiagoB B [TAO COepOaHK», SIBISIOMIUMUCS HEOThEMIIEMOM 4acThIO
JloroBopa 0aHKOBCKOrO BKJIaja, NEHCTBYIOIIMMHU Ha JaTy 3aK/IIOYEHHs J0roBopa O BKJIAJAe, U JOKYMEHTOB
(TIpUXOIHOTO KacCOBOTO OpJiepa/ IMIIATEKHOTO MOPYUeHUs/ 0AHKOBCKOTO OpAepa), MOATBEPKIAIOIINX BHECCHHE
Knnenrom u npunstue baHkoM CyMMBI I€HEKHBIX CPENCTB, PA3MEIIAEMOM BO BKIIA/L.

3.2.2. YcnoBusimu pasmerienus: BkiagoB B [IAO CoOepOaHk» oIpeneneH MOPSAOK OTKPBITHS |
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIOBUs pa3MenieHus BkiajgoB B [IAO Coepbank» omyonmkoBanbl Ha OduipaabHOM
caiite banka B cerm MurepHer, pasmemensl B Ilogpasnmenenmsix baHka, OCYIIECTBISFOIIMX OIEpanuH IO
BKJIaJIaM, B JIOCTYIIHOM JUIsl O3HaKOMIIeHHs MecTe. [Ipy 3akiitoueHur JoroBopa 0aHKOBCKOTO BKJana «YCIOBUS
pa3menienus BkiazoB B [IAO Coepbank» nepenarotcs KimeHTy mo ero TpeOoBaHuIo.

3.2.3. Oco0eHHOCTH COBEpPLICHHUS ONepalyii 0 BKIagaM yepe3 Y gajJeHHbIe KaHaJbl 00CTy )KUBaHUSL.

3.2.3.1. OrtkpsiTHE cUeTa MO BKJIaLy uyepe3 YJalieHHbIe KaHalbl OCYIIECTBISICTCS MyTeM OE3HaITHMYHOTO
[lepeBona nenexusix cpencts co Cuera Kimenra uepe3 YaneHHble KaHaibl OOCTYKMBaHUs C NPHUMEHEHUEM
cpeacts Unentudukanun u Ayrentupukanyu Knunenta, onpenenenneix JBO. Ilpu oTkpbiTHH BKIaza depes
VYnanennsle KaHael oOciyxuBaHus Kiment wmuHpopmupyetrcs o I[lompasnenennn banka, B koTopoMm Oynet
OTKPBIT BKJIAJ.

3.2.3.2. KuueHT umeeT npaBo OTKPHIBATh BKJIA/IbI TOJIBKO Ha CBOE UM

3.2.3.3. Kument HampasisieT B baHK pacniopspkeHre Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBACTCS BUJL
BKJIaJia, CyMMa BKJaJa, BaJIOTa BKJIaJa, CPOK BKJIaJa, NPOIEHTHAass CTaBKa IO BKJIALy W HMHBIE YCIOBHUSA
pasmenienus Bkiaana. Ha ocHoBanum pacnopsbkenust Knmenra bank ¢opmupyer mporosop o Bkiazae mo ¢opme,
ycTaHOBJICHHOM bankom. KiMeHT NMOATBEp)KIaeT 3aKJIF0YEHHME JIOrOBOpPa O BKIAJLE YEPE3 COOTBETCTBYIOLIME
yIaJeHHble KaHAIbI C MPUMEHEHUEeM cpelcTB AyreHtudukanuu u Mnentudukanum, npemxycmorpernusix JIBO.
Pacniopsxennie Ha OTKpBITHE BKJIaJa, JOTOBOP O BKJaJE, MPOTOKOJ MPOBEIEHUS ONEpaliil B COOTBETCTBYIOLIEH
aBTOMATH3MPOBaHHOH cucreMe baHka, moaTBepxnaromuil KoppektHyo Waentudukanuio u AyTeHTH(UKAIIIO
KnuenTa m coBepiieHne omepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, MOJTBEPKAAIOMIMMHI BOJIEU3bSIBICHHE
KinenTa 3aKkimrounTh 10roBOp O BKIIA/IE U COTJIACHE C €T0 YCIOBUSAMU.

bank nanpasnsier Knuenty uepes Y naneHHble KaHaJIbI OOCITYKHUBAHUS IMOATBEPKIECHHE OTKPBITHS BKJIaaa
(uex ycranoBneHHoll bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrNIACOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop o BKJIajie, 3aKIIIOYEHHE KOTOPOro MoaTBepkaeHo KirenToM yepe3 Y aaneHHbIe KaHajbl
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o0CIIy’)KUBaHMA, U MOATBEpXKIeHNE baHka 00 OTKPBITMM BKJIaJa SIBJIAIOTCS JOKYMEHTaMH, IIOJITBEP)KIAOIIUMHU
3akmoueHue JloroBopa OGaHkOBCKOro BKiama. BHecenme KimeHTOM W mpuHATHE BaHKOM CyMMBI JTEHEKHBIX
CpEICTB, pa3MellaeMOil BO BKJIAJ, MHOATBEP)KAAETCS YeKoM ycraHoBieHHoW bankom dopwmel. [lpu sToM
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAAa CUYMTAETCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit @enepannu.

3.2.3.5. Ocobennoctu otkpbiTus Cuera BKiIana yepe3 Konrtaktueiii [lenTp banka onpenesncHsl B pasaeie
5 «lIpenocraBnenue ycnayr depe3 Konrakthwii llentp banka» Ilpunmoxkenus 1 k YciioBusSIM 0GaHKOBCKOTO
obcyxuBanus pmsmaeckux jui [TAO Coepbank».

3.2.3.6. XpaHeHue J0roBopa 0 BKJIAJC U MOATBEPKIcHHN baHka 00 OTKPBITUN BKJIaJa OCYIIECTBIISCTCS B
anekTpoHHOH hopme B baze manubix banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAJAE IO
JEHCTBYIOLIMM BKJIaJaM, OTKPBITHIM depe3 YIalleHHbIe KaHajbl 0OCIYKMBaHUs, a TAaK)KE BBIIIUCKY U3 JIUIEBOTO
cdera 1o Bkiany B moOom Iloapa3nenennu banka B npenenax teppuropun aeticteus JBO.

3.2.3.8. Tlo Bknazam, OTKPBITBIM Yepe3 Y aajeHHbIe KaHallbl 00cnykuBaHust, COeperaresibHasi KHIKKA He
odopmisiercsi, ecnu orcyrcrBue COeperaTenbHON KHIKKH IPEIYCMOTPEHO YCIOBMSIMM BKJIaza. BHecenue
JICHEKHBIX CPEICTB BO BKJIAJBI, OTKPBITHIE YEPEe3 YAAICHHBIE KaHAIIBI, TOATBEPKAAECTCA IPOTOKOJIOM IIPOBEICHHUS
omnepanyii B COOTBETCTBYIOIIEH aBTOMAaTH3MpPOBAaHHOM cUCTeMe baHka, NOATBEPXAAOMUM KOPPEKTHYIO
Wnentnduxanmro u Ayrentudukanuio KirieHTa u coBepIlieHne onepalyy B CHCTEME.

3.2.3.9. 3akpeiTHe cueTa MO BKJIAIy, OTKPBITOTO Yepe3 YJaleHHBIe KaHAIIbl OOCITYXHBAHUS, BO3MOYKHO
yepe3 YHaJcHHbIC KaHalbl 0OCITy)XuBaHUsA (3a uckitodeHueM KonrtaktHoro llenTpa banka, DIeKTpOHHBIX
TepMUHAIOB y mapTHepoB) wiu B [lonpasnenenun banka. 3akpeitue cueta mo Bkiaany B [logpasnenenun banka
OCYILECTBIISIETCS. Ha OCHOBaHUM 3asBieHus Kmmenta, odopmieHHoro mo ycraHosineHHOW bankom ¢opme,
Ha/yIexKamuM 00pa3oM 3armoHeHHOTo U moAnucanHoro KimmeHToMm. 3akpeiTHE cueTa yepe3 Y JalleHHbIC KaHaIIbI
oOCITy’>)KMBaHHsI OCYLICCTBISACTCS HAa OCHOBAaHMM 3asiBKM HAa 3aKphiTUE BKIIQJa B JJIEKTPOHHOH dopme,
nonTBepxkaeHHol Kimmenrom, mytem 6e3nanmmyaHoro [lepeBona nenexsspix cpenctB Ha Cuer KimeHTa, yka3aHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUs oOmNepanuii W TONydYeHHs WHPOpMamuM MO BKiIagaM B baxke uepes
VYnanennsle kaHaibl oOchmyxkuBaHusi onpexaeinensl B «[lopsnke nmpenocraBnenust [IAO CoOepbank ycmyr uepes
VYnanennsie kaHamel oOchyxuBanus» ([Ipumoxenwe 1 &k VYcmoBusM O0OaHKOBCKOTO OOCIY)KHBaHWS), B
PykoBozcTBe O HCmonb30BaHU0 MOOMIIBHOTO ycTpoicTBa B paMkax SMS-06anka (MoOunpHOro OaHka) U
«PykoBozcTBe 1o ucnonb3oBaHuio «CoOepbank Oniaiiny, pasmeniaembix Ha OduimansHoM caiite banka, B
[TamsaTke o 6e3omacHocTH ([Ipunoxkenne 2 k Y cinoBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO KnuenT nmeet npaBo pa3meniats B baHke qparorneHHble METaubl B 00€3TUIEHHOM
BUJIE C OTKPBITUEM 00€3NMMUYeHHBIX MeTtaunueckux cuetoB (OMC) s yueTta npuHaAieKamero Gpu3nuecKkoMy
vy 00e3IMYeHHOr0 JParoleHHOro MeTajljla B TpaMMax.

3.3.2. Otkpritne OMC ocylecTBIsieTCss Ha OCHOBAaHUU JOTOBOPa 00E3TMUEHHOTO METAITMYECKOTO cUeTa
ycraHoBieHHOW bankom ¢opmel. [Moanucanneiii Kitmentom u bankom 10roBop 00€3MTMUEHHOTO METAITHYECKOTO
cyeta W JOKYMEHTHI (TPUXOMHBIM KacCOBBI opjep/ OaHKOBCKMU opnaep/ 4YeKk Oe3HAIMYHOIO MepeBoia)
MOJTBEPXKIAIOT BHeceHHWe KIMEeHTOM JIparoneHHBIX MeTayioB, mproOpereHHBIX Kimentom y banka B
obe3nmyeHHoM Buje. Baecenne nHa OMC, Beiaua ¢ OMC mertania B ciuTKax ((GU3NUECKOro MeTallia), mepeBo.l
JIParoIieHHBIX MEeTAIOB ¢/Ha Apyroit OMC He mpOou3BOUTCSL.

3.3.3. Ilopsnok otkpbiTuss u  oOciyxkuBanua OMC ompenenstorcst  «YCIOBUSMH — pa3MEIECHUS
nparoneHHbix MetawioB B [TAO CoOepOaHk», NEHCTBYIONIMMH Ha JaTy 3aKJIIOUYEHHUs JIOTOBOpa. «Y CIOBHS
pasmenenus aparoueHHbIX MetauioB B [IAO Coepbank» pasmeriatorcss Ha OdunmansHom caiite banka B cetn
Wnrepner u B [lonpazaenenusax banka, ocyniectsistoniux onepanuu 1o OMC, B 1oCTyNTHOM 711 O3HAKOMIIEHHS
BJIaZenbleB MecTte. [Ipy 3akifoueHMH JOrOBOpa OAMH 3K3eMIULIp YcioBuih nepenaerca KimeHty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUA COLUUAJIBHBIX BBITIJIAT

3.4.1. B pamkax JIBO KnueHT nmeer npaBo OTKpbIBATh HOMUHAJILHBIE CUETA JUIST 3a9HCIICHHSI COIMAITBHBIX
BBIIIAT JUIsI y4e€Ta U COBEPUICHUS Ollepaluil C IMOCTYNAKIIMMH Ha CYET CyMMaMM COLMAJIBHBIX BBIILIAT,
NPEeAOCTaBICHHBIX Ha cojiepkanne benedunuapa, npasa Ha KOTopble npuHaanexaT beneduuunapy.

3.4.2. OTKpBITI/IG HOMUHAJIIBHOTO CYC€Ta A 3a4YMCJIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIISICTCA Ha
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OCHOBaHMH JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM QoOpMBI, 3aKIIOYEHHOTO B TOJpa3neieHnd baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEPIICHHS OINEpaIyii M0 HOMHHAJIHHOMY CYETY ISl 3a4MCIICHHUS
commanbHbIX BEITIAT B [TAO COepOaHK», SBISIOIIUMUCS HEOThEMIIEMON JacThio JloroBopa 0AaHKOBCKOTO cYeTa
«HoMMHAaNBHBIN cCUeT IS 3aUUCICHUS COLIMATBHBIX BBITUIATY.

3.4.3. Tlopsaok OTKPBITUS U OOCITY)KHBAHUS HOMHHAIBHOTO CUETA JUIS 3a4YHCIICHUS COIMANBHBIX BBITUIAT
ompeJiesiecH «YCIOBUSMH OTKPBITHS W COBEPIICHUS OMNepalyii M0 HOMUHAIBHOMY CYETY IS 3a4HCIICHHS
commanbHbIX BeILIAT B [IAO COepOaHk», ACHCTBYIONIMMUA Ha JAaTy 3aKJIFOUYCHHS JIOTOBOpa cyeTa. «YCIOBHUS
OTKPBITHSI M COBEPIICHHUS OMeparii 0 HOMHHAJIBHOMY CYETYy JUIsS 3a4HCIICHUS] COIMANbHBIX BhIIAT B [TAO
Co6epbank» pasmemenbl Ha OdurnmansHoMm caiite banka w/mnu B Ilogpasnmenennsx banka, oCyIecTBIISIONIIX
oreparyu 1o cueraM (PU3MYECKUX JIMII, B JOCTYITHOM JJisi O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cuera «HOMHMHanNbHBIA CUET JIJIS 3aYMCICHUS COIMAIBHBIX BBIIIATY «YCIOBUS OTKDPBITHS W
COBEpIICHHS OlEepanrii M0 HOMHWHAIBHOMY CYETY JUIS 3a4rCiIeHHs conuanbHbIXx BeIUIAT B [IAO COepbank»
nepenaetcs KnueHnty no ero TpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUIYAJIBHbIX CEM®OB

3.5.1. B pamkax JBO Kiuent wumeeT mpaBo TMOJIYYUTh BO BPEMEHHOE IIOJE30BaHUE (apeHIY)
MHIMBUAYaTIbHBIN ceii B coorBercTBUM C «lIpaBmiamu mpenocTaBieHUs B apeHIy HMHIUBHUIYalIbHbBIX cei(oB
kiaueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHoM cailite baHka.
Hudopmanus o moapasaeneHusX, OKa3pIBAIONINX TaHHYIO YCIyTy, pasMeniaercs Ha OdurmansHoM caiite banka
B cetu MIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOIO ceiipa OCYIIECTBIACTCS Ha OCHOBAaHUM «Y CIOBUH
NPEJOCTABICHUS B apeHAy MHIMBHIYAIBHOTO cefida» ycTaHOBIEHHON baHkoM (opMbl, HamiexKammuM o0pa3om
3alOMHEHHBIX M mnonnucaHHbix KnmentoMm u  bankom, mnpu mnpenbssiennun KineHTOM —[OKyMeEHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «Y CIIOBHSX MpenocTaBlIeHNsl B apeHAy HHIUBHIYAIBHOTO ceiiday ompenensercs
[Monpaznenenne banka, B XpaHwiuiie eHHOCTeH KoToporo KineHTy npenoctaBisieTcss HHANBHIYANBHBINA ceiid,
HOMEp MHIMBHUIYAJIBHOTO ceiida, CPOK apeHIbl U CyMMa apEeHIHOM IUIaTHI.

3.6. ZEITIOSUTAPHOE OBCJ1Y’KUBAHUE

3.6.1. IIpenocraBnenue bankoM yciyr neno3uTapHOro o0CTy)KHBaHHUS OCYIICCTBIISETCS B COOTBETCTBUU C
«YCHOBUSAMU  OCYIISCTBIICHUS Jeno3utapHod gesrenpHoctd  [TAO  COepOaHk», pa3MellaeMbIMH — Ha
OdunmansHOM caiite banka B cetn MHTEpHET.

3.6.2. B pamkax [IbO Kiment umeer mpaBo oOpatuthesi B Iloapasnenenue banka, ocyiiecTBisiolee
JETIO3UTapHOE  OOCITY)KUBAaHWE, JJIsl 3aKifoueHus Jlemo3uTapHOro J0roBopa M OTKPBITHS CUeTa JIero.
WNudopmanus o moapasaeneHusX, OKa3pIBAIONINX TaHHYIO YCIyTy, pasMeriena Ha OdurnpansHoM caiite banka B
cetu UHTepHeT.

3.6.3. [leno3urtapHbIii JOrOBOp 3aKitoyaeTcs mocpeAcTBoM mogaun Kimentom B bank 3asBieHus
yCTaHOBJICHHOH baHkoMm (opmbl, HajaIexamuM 00pa3oM 3armoJHEHHOTO W HOANUCcaHHOro KiweHToM u
MOJITBEPXKIArONIEro npucoequHeHne KimeHTa Kk «Y CIoBUsAM OCYIIECTBICHUS JCTIO3UTApHOM nesteapbHocTu [TAO
CO6epbanky, ipyu npeabsBieHnr KITMeHTOM TOKYMEHTA, YI0CTOBEPSIIONIETO THYHOCTD.

3.7. BPOKEPCKHE YCJIYI'H

3.7.1. TlpenocraBnenne bankom Bpokepckuwx yCiayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocTaBiicHust Opokepckux U uHbIX yciuyr [TAO COepOaHk» U «YCIOBUSMH OCYIIECTBICHHS JICIIO3UTAPHON
nesitenbHocT [TAO Coepbanky, pazmeriiaeMbiMu Ha OduimansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax /[IBO i 3aKkii0d4eHUs] JOTOBOpa OpOKEpCKOro OOCIy>KMBaHMS WM JOroBOpa
OpOKEpCKOro M JIeno3uTapHoro odciyxuBanus KiveHT uMeeT npaBo MOoAaTh 3asBiIeHUE MOcpeacTBOM CHCTEMBI
«Coepbank Onnaiim» wim oopatuthes B Ilompasnenenne banka, ocymecTistomee OpoKepcKoe 00CTyKUBaHHUE.
Undopmanus o moapasneneHusx, OKa3blBalOLUINX JaHHbIE YCIyTH, pazMeniena Ha O¢unnansHoM caiite banka.

3.7.3. JoroBop «O mpenocTaBieHUN OPOKEPCKUX YCIyT» 3aKJII0YaeTCs MOCpeACTBOM nojgaun KnreHTom B
bank 3assrenus ycranoeneHHOW bankom Qopmbl, Hammexammm o0pa3oM 3allOTHEHHOTO W TMOIIHCAHHOTO
Knuentom n moarsepskaaromero nprucoenuHerrne Kinmenta k «YCIIOBUSM MPEAOCTaBICHNST OPOKEPCKUX U HHBIX
yeayr ITAO CoepbaHk» M K «YCIOBUSIM OCYIIECTBICHHs Ieno3utapHoi aesrenbHocTH [IAO Coepbank», mpu
npenbsaBiIeHnn KineHToM JOKyMeHTa, yI0CTOBEPSIOIIETO JINYHOCTb.

3.7.4. OcobeHHOCTH OOPMIICHUS IOTOBOPAa OPOKEPCKOTO OOCTYKUBaHUS WIH JIOTOBOpa OPOKEPCKOro U
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JICTIO3UTAPHOI0 O0CITYKMBaHUsA ¢ Mcroyib3oBaHneM CucreMbl «Coepbank OHIainy:

3.7.4.1. Kinuent  3amonHser — 3asBieHue IS OoQOpMIIEHHS ~— OrOBopa  OpPOKEPCKOIo
00CITy>KUBaHHSI/JOrOBOpa OPOKEPCKOT0 M JeTO3UTapHOro obcmyxuBanus B Cucreme «Coepbank OHIaliHy.

3.7.4.2. Ha ocHoBanmm wH(poOpManmy, H3MIOKEHHOW B 3asBleHWH, bank ortnpasnser Kimenty
Coo0luienne A TOATBEPKACHUS, COJEP KA OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTYKHBaHUs/OPOKEPCKOTo 1
JETIO3UTAPHOTO 00CITY)KMBaHHS, BHIOpAaHHbIC KJIMEHTOM M yKa3aHHbIC B 3asBICHUM WHBECTOpA, ACKIAPAILlMUA O
puckax W U(POBOI KO AN MOJATBEPKIACHUS COTNIACHS C YCIOBHSMH W OTIPABKH 3asBIICHHUS Ha 3aKIIOYCHHUEC
JIOTOBOPa OPOKEPCKOTO 00CITYKHBaHHUS/ TOTOBOPa OPOKEPCKOT0 U JCTIO3UTAPHOTO 00CITyKUBAHUS.

3.7.4.3. [Ipu momydenun moaTBepKAeHUS C OU(POBBIM KOomoM baHk ocymecTBiser 00pabOTKy
uHQOpMauK 1O  TOATBepkAeHHOH KimentomM ycmyre 1o  odopmIleHHIO JOoroBopa  OpOKepCKOro
00CITy>KUBaHHS/JOTOBOpa OPOKEPCKOT0 M ACTO3UTApHOro OOCTY)KMBaHUs, HE TO3[HEE ABYX pabouMx AHEH,
CIICAYIONINX 3a JHEM TMOJIydeHHs TOATBEPKICHUS ¢ UUPpPOBBIM KoaoM. I[lo pesympTaram o0paboOTKH
uHpopmanmu bank nHampaBnser Kmuenty SMS-cooOmenue/Push-yBenomienue o 3akiIOYEHHH JOTOBOpPA
OpoKepcKOro 00CTyKUBaHHS/ IOTOBOpa OPOKEPCKOTO U JIEMO3UTAPHOTO OOCTYKUBAHHS JTHOO O HEBO3ZMOXKHOCTH
3aKJTFOYEHUS TOTOBOpa OPOKEPCKOTO 00CTYKUBAHIsI/ T0TOBOpa OPOKEPCKOTO U JATIO3UTAPHOTO 00CITyKUBaHUSI.

3.74.4. [IpoTokona mpoBezeHus onepanuii B COOTBETCTBYIONIEH aBTOMAaTU3UPOBaHHON cucteme baHka,
MONTBEPXKIAOMNNA  KOppekTHyto Mnentudukammro wu  AyreHtuduramuio Kimenrta, wmudpoBoid Ko,
NOATBEPXKIAOMMK  o3HakoMmieHne Kimenra wu  cormacue Knmenrta ¢ ycloBUsIMH — OpOKEpCKOTO
00CTyXKMBaHMsI/OPOKEPCKOTO W JETIO3UTAPHOTO OOCITY)KWBaHWS, YKa3aHHBIMH B 3asBICHHU WHBECTOPA,
MOJTBEPXKIAOT  BOJICU3bsiBIcHHEe KIMeHTa 3akOudTh JIOTOBOP OPOKEPCKOTo  OOCTYKHBaHUs/IOrOBOP
OpPOKEPCKOI0o U JICMO3UTAPHOT0 00CTYKHUBAHHMS.

3.8. O®POPMJIEHHUE U COITPOBOKJIEHHUE JOI'OBOPOB U IPOI'PAMM CTPAXOBAHMUSA

18 Knuenr

3.8.1. B pamkax JIBO B IloapasneneHusx OaHka, 4epe3 YaJCHHBIC KaHAIbI OOCTYyKHBaHHS
MOJXKET:
®  3aKJIIOYATh JIOTOBOPHI CTPAXOBAHUS CO CTPAXOBBIMH KOMITAaHHMSMH, C KOTOPHIMH Yy baHka 3akiroueHbI
COOTBETCTBYIOIIME JOTOBOPHI HA BHITIOJIHEHNE baHkoM (pyHKIIMI CTpaxoBOro arcHTa;
e obdopMwIATh 3asBICHUSA Ha ydacTHe B [IporpaMmax cTpaxoBaHHs, HAa OTKIIOUYeHHE OT IIporpaMmsl
CTPaxOBaHUS B paMKax peajiu3yeMbIX baHKOM CO cTpaxOBBIMHU KOMITaHUsAMU [IporpaMmM cTpaxoBaHus;
®  [0JIaBaTh WHBIC 3asABJICHHUS W O(OPMIIATH JOKYMEHTHI B CBSA3M C 3aKIIOYCHHEM M HCIIOJIHEHUEM

JOTOBOPOB CTPaxoBaHUs, yuacTheM/IpeKparienueM ydactus B [IporpaMmmax crpaxoBaHusi.

3.8.2. IlepeueHp CTpPaxoBBIX TPOIYKTOB MW YCIOBUS CTpaxoBaHWs, HH(OpMAIUs O JAeSITeTbHOCTH
CTPaxOBBIX KOMIAHUH, MpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamun ctpaxoBoro nena B Poccuiickoit deneparumn», pazmemensl Ha OduimansHoM caiite banka
n/unu B [lonpazaenenusx banka.

3.8.3. Tlopsmok odopmieHHs W TOJa4YM JOKYMEHTOB, yKa3aHHbIX B 1. 3.8.1 VYcioBuii 0aHKOBCKOIO
00CIyKuBaHUs vepe3 YaJeHHble KaHaubl o0CmykuBanus ' ompenenen B Ilopsake npemocrasienus 11AO
COepbank yciyr uepe3 YpaneHHble KaHanbl oOciyxkuBanus (Ilpunoxenue 1 k YcnoBusiMm OGaHKOBCKOTO
oOcayxuBaHusl) U B PykoBoacTBe MO HCHONBb30BaHHI0O MOOMIBHOTO YCTpoiicTBa B pamkax SMS-0aHka
(MobunbsHoro 6anka), PykoBojcTse o ucnonszoBannio «Coepbank OHnaliny, pazMemmaemMbiM Ha OpuanbHOM
caiite banka w/vnu B [lonpa3nenenun banka.

3.8.4. JloroBop cTpaxoBaHMs CUNTAETCS 3aKIIOUYCHHBIM C MOMEHTa yIiaThl KilneHToM cTpaxoBoit mpeMuu
Y BCTYIIAET B CHITY B MOPSIIKE, TPELYCMOTPEHHOM CTPAaXOBOW KOMITAaHUEH B YCIOBHUIX CTPAXOBaHUS.

3.8.5. CrpaxoBble monmcel W ycioBusi (TpaBuia) CTpaxoBaHMs Hampasistorcss KimeHTy crpaxoBoit
KOMITaHUEH, ¢ KOTOpor y baHKa 3akitoueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHINOJIHEHHE baHkoM (yHKIMiA
CTPaxOBOTO areHTa, MoCje OIUIaThl CTPaXOBOM MPEMUH.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®N3NYECKUM JTULIAM

3.9.1. B pamkax /IO KimenT uMeer npaBo 3akitounth ¢ baHkoM KpeauTHBIN(bIe) HOTOBOP(BI), B TOM

18 TIpu HanmuuMm TEXHUUECKOH BO3MOYKHOCTH M €CITH TIPEJTYCMOTPEHO YCIIOBUSMH JIOTOBOpa GaHKa co CTPaxoBOil KOMITaHHUER

]_[pI/I HAJIMYUH TEXHUYECKON BO3MOXHOCTH

13



guce ¢ uenosszosanreM CrucreMsl «Coepoank Onnaiia»'® 1 DIeKTPOHHBIX TEPMUHAIOB Y MapTHEPOBLY, B Hemsx
yero KinueHT umeeT npaso:

3.9.1.1. oOpatutbcss B bank ¢ 3asBreHHEeM(-IMU)-aHKETOW(-aMU) Ha TIOJNyYCHHE MOTPEOUTEITHCKOTO
KpeauTa (ajaee — Kpeaur);

3.9.1.2. B cnywyae mnpuHATHS bBaHKOM IOJOXHUTEIBHOTO PEUICHUS O BO3MOXKHOCTH TPEIOCTABIICHUS
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOrOBOpPa, KOTOPOE IPOU3BOAMTCS ITyTEM HAIMPaBJICHUS
KnnentoM B BaHK mOpenioxeHus O 3aKIOYEHUM KPEAUTHOrO AOroBopa B BuAe MHAMBUAYaIbHBIX YCIOBUH
KPEAWTOBAHUS MO MOTpeduTenbckomy kpenuty (manee - MYK) B coorBerctBumM ¢ «OOIMMHU YCIOBHUIMU
MPEIOCTABIICHHMSI, O0CTYKUBAHUSI M ITOTAIICHHUST KPEIUTOB I (QU3HUSCKUX JIUI] 10 TPoAyKTy [loTpeduTenbckuii
KpeauT», OomyonukoBaHHBIMEH Ha OdunmanpHOM caiiTe baHka M pa3MemieHHBIMH B MoAapasfeneHusx banka,
OCYIIECTBIISIONINX ONEpPaIlii KPEAUTOBAHUS (PH3MUECKUX JIHII, M MOCIEAYIOMIETo akienTa baHkoM moTy4eHHbIX
NYK.

3.9.1.3. mocine mnoamucanus WYK KineHT uMeeT BO3MOXHOCTH COXPAaHHTh HX Ha COOCTBEHHOM
YCTPOMCTBE, @ B TEUEHHU CPOKa JEHCTBHA KPEAUTHOTO JOrOBOPA — HAIIPABUTH2Y HA apec SIEKTPOHHOM IOYTEL,
yKa3biBaeMblii KITMEHTOM MY HHUIUMUPOBAHUH TAKOHM ONepaIiuu.

3.9.2. IlpoBenenue kpeautHbix onepanuii B Cucreme «CoOepbank OHIaiH» W C HCIIOJIE30BaHUEM
DJEKTPOHHBIX TEPMHHAIOB y MApTHEPOB OCYMICCTBISETCS ¢ y4eToM TpeboBaHuii [lopsiika mpenocTaBieHUsI
ITAO Coepbank ycnyr uepe3 YnaneHHble kaHaibl oOciyxuBanus ([Ipunoxenue 1 xk YciaoBusM GaHKOBCKOTO
00CTyKUBaHUS).

3.10. YCJIYI'U 1O JOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamkax JBO Kinuent moxker opopMuTh ¢ ucnonb3osanueM Crucrembl «Coepoank Onaiiny»?:

— 3adBKYy Ha HpI/IO6peTeHI/IC, roraireHue 1 oOMeH HMHBECTHIIMOHHBIX ITIa€B IIA€BbIX MHBCCTUIHMOHHBIX
(GOHIOB TOJ ympaBlIeHHEM YIPaBISIOMeH KOMIAaHWW, ¢ KOTopoi y BaHka 3akiroueH OoroBop Ha
BBINOJIHEHNE (QYHKIMI areHTa 10 Bblgaye, NOralleHu0 1 00OMEHY HHBECTHULIMOHHBIX I1a€B;

— 3asABJICHHE Ha 3aKJIIOUYEHHE JOTrOBOpa IOBEPUTENBHOIO YHPABICHHUS LIEHHBIMH OymaraMu, B TOM
qucCJI€ O0roBopa Ha BCACHHUEC HWHAWMBUAYAJIBHOI'O MHBCCTHIHWOHHOIO CU€Ta, C HpO(i)GCCI/IOHaJIBHLIM
YYaCTHUKOM PBIHKA LIEHHBIX Oymar - ympaBisIOIIMM, C KOTOPhIM y baHka 3aKkiroueH areHTCKUl
JIOTOBOP, a TAK)KE MHBIE TOKYMEHTHI, 0(popMIIsieMble B paMKax yKa3aHHbBIX JOTOBOPOB.

[TepeveHs maeBbIX MHBECTHIIMOHHBIX (DOHJIOB U CTPATETHH IOBEPUTENBHOTO YIIPaBIeHHUsI, HHHOpMAIHS 0 HUX
Y YCIIOBHS JOTOBOPOB JIOBEPUTEIBHOTO yrpasieHus pa3MerieHsl B Cucreme «CoepOank OHmaiHy.

3.10.2.1IpaBuna odopmieHHs M TMOJAYM JOKYMEHTOB, yKa3zaHHbIX B 1. 3.10.1 YcnoBuii GaHKOBCKOTO
oOciyxuBanus, omnpenenensl B llopsake npenocraBnenus [IAO COepbank yciayr uyepe3 YpaleHHbIE KaHAJIbI
obciykuBanus (IIpunoxenue 1 k YciaoBusiM 0aHKOBCKOTO OOCTYKHBaHUS), pazMmemaeMoMm Ha OdunuanbHOM
cante banka.».

3.11. YCJIYI'M CBA3U:

3.11.1. B pamxax JIBO Kmuent moxer ¢ ucronb3osanueM Cucrembl «Coepbank Onmaitn»?? 3akmodars’
JIOTOBOPBI 00 OKa3aHMH YCIIyT CBS3H C ONEPATOPAMH CBS3H, C KOTOPHIMHU y BaHKa 3aKJIF04EHBI COOTBETCTBYIOIIME
JIOTOBOPHl Ha BBINONHEHME bankom ¢yHKimit arenta. [lepeueHb ONMEPATOPOB CBA3M PA3MEMIAETCS Ha
OdurnanbaoM caiite banka u/unu B [Toapasnenenusx banka.

3.11.2. B Cucreme «CoOepbank Omnnaiith» KiueHT BIpaBe MOAIUCATh MPOCTOM 3JCKTPOHHON MOIIMUCHIO
JIOTOBOp 00 OKa3zaHWHM YCIYyT CBsi3u, coryacue (nmopydueHue) banky Ha mepenmady cBefeHuid o KiveHTe v WHBIC
JIOKYMEHTBI, CBSI3aHHbIC C O(OpMIICHHEM J0roBopa 00 OKa3aHWUM YCIYr CBS3H, (GOPMHPYEMbIE B BHJIC
ONEeKTPOHHBIX JTOKYMEHTOB, B cooTBeTcTBHM C llopsinkom mpenocraBienns [IAO Coepbank ycmyr dyepes

18 KpemuTHBIE IIPOLYKTHI, 10 KOTOPBIM JOCTYIHA YKa3aHHAS BO3MOKHOCTb, ONPEAENSAIOTCA YCIOBUAMHU KPEAUTOBaHUS baHka
Ha MOMEHT 014y KPEIUTHON 3asBKH.

19 KpeuTHbIE IIPOLYKTHI, 10 KOTOPHIM JOCTYIIHA yKa3aHHAS BO3MOKHOCTD, OIIPEENSIOTCS YCIOBUAMU KpeauToBaHus banka
Ha MOMEHT 014y KPEIUTHON 3asBKHU.

20 TIpu HATMYMU TEXHUYECKON BO3MOMKHOCTH.

2! [Ipy HANMMYMK TEXHUYECKOH BO3MOKHOCTH.

22 Yepes MobuiasHoe npuitoxkenne banka.

23 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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Vnanenusle KaHanel oOcmyxuBaHus ([lpumokenune 1 Kk YciaoBusM OaHKOBCKOTO OOCIYXKHBaHHS) U
PykoBoacTBOM 10 Hcnonb3oBanuio «Coepbank Omiaiiny, pasmeniacMoM Ha OduiansHoM calite banka u/wim B
[onpaznenenusx banka, a taxke [IpaBuwinamu snektponHoro B3ammoneictBus (IIpunoxenue 3 x YciaoBusm
0aHKOBCKOTO OOCIy>KMBaHUs), TPU YCIOBUHM coriacoBaHuss KiumeHToM u BaHKOM C COOTBETCTBYIOIIMM
OTIepaTOpPOM CBSI3M HCITOJIB30BAHUS TMPOCTONW DJIEKTPOHHOW TOANMHCH ISl LeNel 3aKII0YeHHs J0ToBopa 00
okazaHuu ycuyr cBs3u. Ilpm stom Kiment wm baHk mMOATBEp)KOArOT, YTO BBIMIEYKAa3aHHBIE JTOKYMEHTHI,
nonnucaHdpie KIIMEHTOM ¢ HCIIOJIb30BaHUEM TAaKOW MPOCTOW 3JCKTPOHHOW MOMIUCH JUIS IIeNiel 3aKII0YCHUS
moroBopa 00 oOkazaHWM YCIyr cBsa3um KIHMEHTOM ¢ omepaTtopoMm cCBs3W, NpusHaitorcs bankom m Kimentom
paBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEJE, TIOAINICaHHBIM COOCTBEHHOPYYHOH noAnuchio KimenTa.

3.11.3. [JoroBop 00 OKazaHWHM YCIYr CBS3M BCTyNaeT B CWIy W Hampamisercss KimeHTy B mopsike,
IpPeTyCMOTPEHHOM OIEPATOPOM CBSI3H B IOTOBOPE 00 OKAa3aHUU YCIIYT CBS3U.

4. BAHKOBCKHE OIIEPALIUU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT o00s3yeTcsi pacrmopsKaThCsl JICHEKHBIMH — CPEACTBAMH, JAPAaroLEHHBIMH — MeETajlJIaMy,
Haxomsmumucs Ha ero Cuerax B baHke, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit PDexpepanum,
OankoBckuMmH TpaBuiaamMu u JIBO, a Takke JloroBopoM O0aHKOBCKOTO BKJIaia, JOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akntoueHHbIMU B pamkax JbO.

4.2. Knuent o0s3yercs He npoBoauTh o Cueram Kapt/Bkimagam/OMC /CyeraM ornepaiiuu, CBsI3aHHBIC C
BEJICHUEM MPEANPHHUMATEIBCKON IS TETBHOCTH.

4.3. bank ocrammisier 3a co0oil MpaBo B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMPEIENATh U
M3MEHSTh TepeuyeHb O0aHKOBCKHUX Omepaluid U (QYHKIHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cueram /BkiagaMm B banke, yepe3 YnajeHHbIC KaHaJIbl OOCITY)KMBaHUS, a TaKKE YCTAHABIUBATh JIMMHUTHI Ha
CYMMBI OTIepaIHii, OCYIIECTBISIEMBIX Yepe3 Y TaJIeHHbIE KaHAIBI 00CITyKUBAHHSL.

4.4. KNveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OIEpalHii, OCYIICCTBIIIEMBIX
Knuentom mo cBoum Cueram/BkiagamM B baHke, MOTYT TNPHUMEHSTHCS OTPaHUYCHUS, YCTaHOBIICHHEIC
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepauuu, BHYTPEHHUMHU IPaBUIAMH U
nporeaypamMn banka w/wnmm npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpBbIE TAKUE ONIEPalliK OCYLLECTBIIOTCS.

4.5. Onepanuu [lepeBogoB neHexxHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue CueTa/BKiIabl,
oTKphIThIe Ha UMsI Knuenra B banke, a Taxoke B IoramieHle KpeaInToB, BbIIaHHBIX baHKoM, IpeycMaTpuBaroIuX
T QepeHIIMPOBaHHBIA CIIOCO0 TMOTaleHus, Yepe3 YJalleHHbIe KaHaJ bl OOCIY)KHUBAHHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ [lopsakom npenocrasienust [IAO Coepbank ycnyr dyepe3 Y paneHHblE KaHAIBI 0OCITYKHBAHUS
(Ilpunoxxerne 1 k YcioBusM OaHKOBCKOTO 0OCITy>KMBaHHWs1), PyKOBOICTBOM IO MCIOJIB30BaHUI0O MOOUIBHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOwunbHoro 6anka) u «PykoBoacTBoMm 1o ucmosib3oBaHHi0 «COepOaHk
Onnaiiny, pa3memaeMbiMu Ha O¢uimanbaoMm caiite banka u [lamsatkoit mo 6e3omacHoctu (I[Ipunoxkenue 2 k
YcioBusiM 6aHKOBCKOTO O0CITYKMBaHUs).

4.6. Omepanii CHATHSL ¥ BHECEHUS HAIMYHBIX JEHEXKHBIX cpeAcTB mpoBojsaTcs o Cuaery Kaptei: uepes
ycTpoiictBa camooOciykuBanus, I[loapasnmenenus banka, uepes npyrue (QUHAHCOBBIE YUPEKICHHUS U
MPUHAJUICKAIIME UM OaHKOMAThI, NPUHUMAOIINE K OOCIIYy)KMBAaHHIO COOTBETCTBYIOIIYIO OaHKOBCKyro Kapty
Knuenra; no Bknagamu u Cueram Kinnenra: uepes Ionpaznenenus banka.

4.7. TlepeBonbl MEeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kaprer Knmenra: wepes [loapasnenenus
banka, Ycrpoiicta camoobcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOwIbHBIH 6aHK),
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompaznenenms banka, Cucremy «CoOepbank
Omaiiny», Kontaktebiii Llentp banka, YcrpolicTBa camMo0OCTyKMBaHUAY; ¢ HCIONB30BaHHEM BH3HEC-KapTHI
KinenTa: uepes Cucremy «Coepbank OnaiiHy.

4.8. Onepaunn nmo OMC mpoBoasatca uepe3 Ilogpaznenenus banka, a Tarkke B YAaJeHHBIX KaHalax
oOciykuBanus (3a uckmoueHrneM Konrtakraoro Llentpa banka, DneKTpOHHBIX TEpMHUHAJIOB Yy apTHEpoB, SMS-
6anka (MoOMIBLHOTO OaHKa)).

4.9. Oneparnuu 1o nepeyrcieHuio (CIMCaHnI0) IeHeKHBIX cpeacTB co Cueror/BkiaanoB Kiuenra, a Takke
ONepaluy IO MEPEeBOY JACHEXKHBIX CPEACTB CO CueTa KOPHOPAaTUBHOTO KiueHTa baHka C HMCHOJIB30BaHHUEM

24 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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bu3Hec-KkapThl, OCYIIECTBISIOTCS UCKIIOYHTENILHO HA OCHOBAHWH 3asBIICHUS, MOPYUYCHUS W/WIIN PACTIOPSDKEHHUS
Knmenra, odopmMieHHOTO 10 ycTaHOBIEeHHOW bankoMm dhopme, moamucanaoro KimmeHToM coOCTBEHHOPYTHO, JIN00
COCTaBJICHHOTO C MCIOJIb30BaHUEeM crioco0oB Mnentudukamuu u Ayrentudukanuu, onpeaencHubx J1bO, ecnu
WHOE HE YCTAHOBJICHO COOTBETCTBYIOIUM JIOTOBOPOM Ha BBINMYCK M 00CITykuBaHWe OaHKOBCKoi Kapthel. Kiuent
nopy4aeT bBaHKy cOCTaBIATh W TOJIKCHIBATH PACUCTHBIC JOKYMEHTHI, HEOOXOIMMBIC ISl OCYIIECTBIICHHUS
orepanuii Mo MepevyrciIeHUI0 IEHSXKHBIX cpeacTB co Cuera/BKiana/ cuera KOPIMOPATHBHOrO KiueHTa baHka, Ha
OCHOBaHUH YKa3aHHBIX JOKYMECHTOB.

Onepanus 3akpeiTus BKiIana/Cuera Kimenrta depes Y qaneHHbIe KaHATIBI OOCTYKUBAHUS (32 UCKITFOUEHUEM
KonraktrHoro Ilentpa Banka, DIeKTpOHHBIX TEpPMHHAIOB y mapTHepoB, SMS-6anka (MoOwibHOrO GaHKa))
OCYIIECTBISCTCS HA OCHOBAaHWMHW pacnopspkeHus KimeHta Ha 3akpbeiTre Bkiaaa/Cdera, opOpPMIICHHOTO 4Yepes
Y nanenuble KaHabl 00CTy)KkuBaHus (3a uckimoueHrneMm KonraktHoro Llentpa banka, D1NeKTPOHHBIX TEPMHUHAIOB
y mapTHepoB, SMS-6anka (MoOuinbpHOTO 6aHKa)) ¢ MpUMEHEHHeM cpeacTB VaeHTudukanuu 1 AyTeHTHQHUKATTT
KimmenTa, onpenenennsix JIBO. B pacnopsbkennn ykaspiBaeTcsi HHGOpMaIMs O 3aKpbiBacMoM Bkiane/Cuere, a
takke 0 Cuere win Bkiane KimeHTa Ui TepedMCICHHS OCTaTKa JCHEKHBIX CPEACTB C 3aKPHIBAEMOIO
Biutanma/Cuaere (ipu X HaMM4IuH). PacopspkeHne Ha 3aKkphITHe BKTana/Caera, IPOTOKOII TPOBEICHUS ONIEPAIIHA B
COOTBETCTBYIOIIEH aBTOMaTHU3WPOBaHHOW cucTteMe baHka, moATBep:Kmaronuii KoppekTHyto Mnentudukamuio u
Aytenrudukanuio KireHTa u coBepIlieHUE ONepalii B CUCTEME, SBIISIOTCS JTOKYMEHTAMH, IMOATBEPIKIAOIUMHU
Bosten3bsBneHne KimenTa o 3akpeiTin Bkiaga/Cyera.

4.10.Ilpu mposenmenun omepammii mo Cueram/BkiIagaM depe3 YHaJeHHbIE KaHAIBl OOCITYKUBAHUSI
(ycrpoiicTBa camoo0ciyxuBanus, Cucremy «Coepoank Onnaiii», SMS-6ank (MoOwibHbIH 0aHK), KOHTaKTHBIN
Llentp banka, DNeKTPOHHBIX TEPMUHAJIOB Yy MapTHEPOB) MpUMEHsIOTCS Tapudsbl, AedcTByromue HA MOMEHT
00paboTku omnepannn bankom. B cimydae mpoBeneHus orepanuy B BaJiOTe, OTINYHOI OT BamoThl Cuera, baHk
NPOM3BOJNT KOHBEPCHIO CYMMBI ONEpalluy 1Mo Kypcy baHka, neiicTByomeMy Ha MOMEHT 0O0paboTKH onepaiuu
bankom.

4.11.1lpn mocrtymieann Ha Cuer/Bkiaa B OE3HATUYHOM MOPSAAKE MO0 IyTeM BHECEHHUS HaJIMYHBIX
JCHEeXHBIX CPEICTB CyMM B BajioTe, OTAMYHOH oOT BamoThl Cuera, baHk nNpPOM3BOAUT KOHBEPCHIO
MOCTYNUBILEH/BHECEHHOH CyMMBI o0 Kypcy baHka, neiicTByromemy Ha MOMeHT 0OpaboTku bankom omepaiuu
3aYMCIIEHUS IE€HEKHBIX CPECTB.

4.12.1lpoBeneHne omepanuii c HCMONb30BaHWEM KapTel dYepe3 yCTpoiicTBa caMOOOCITyKHBaHUS,
nNpeaAyCMOTPCHHBIX HACTOAIIUMU YcnoBussMu 63HKOBCKOFO O6CJIy)KI/IBaHI/IH, MOXET 6I)ITI) OrpaHu4cHO B
OaHKOMarax Apyrux OAHKOB.

4.13.0mnepamuu ¢ wmcronb3oBaHueM KapTel depe3 VYjmajeHHblE KaHABI OOCITY)KUBAaHUS CTaHOBSTCS
JIOCTYTIHBI 711 X TipoBeieHust KimeHnToM He mo3jaHee pabodero IHs, clieayronlero 3a nHeM 3akimrouenus b0,
u60 3a nHeM Beinaun Knuenty Kaptel, B citydae ecnu KnneHT nosydaer ee nocie 3akmodenus [150.

4.14 Tlpenocrasienue ycuyr, npenycMorpeHHbIX J(BO, ocymiecTBisieTcss TONBKO B clydae YCIENIHON
Wnentuduxanymm n Ayrenruduxarnym Knuenra.

4.15.T1pu npepocrasnennu ycuyr B pamkax 16O Unentudukanus Knnenra baHkoM ocyIiecTBisieTcst:

— 1pu nposeleHun onepauuu udepe3 IlogpasgeneHus banka - Ha OCHOBaHUU INPEABSBICHHON
Knuentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTa, YIOCTOBEPSIOILEro JUYHOCTh KimeHTa,
u/mnmn  buomerpudeckux — mepcoHaNbHBIX  JaHHBIX  Kimenta;  KimmeHt — cumraercs
WICHTU(QHUIIMPOBAHHBIM B CIIydae COOTBETCTBHSI WH(OPMAIUK, HAHECEHHOI/3alTMCAHHOW Ha
Kapry (MarautHyto nosnocy Kaptel, B Mukpomnponeccop KapTel, nuieByro/000poTHYIO CTOPOHY
KapTel), w/Mim COOTBETCTBHS PEKBU3UTOB [OKYMEHTa, YAOCTOBEPSIOIIEIO JHYHOCTD,
uHpopMmaium, coziepxaiieiics B base nanHpix baHka, W/WiM Ha OCHOBaHMHM OTBETa OT
aBTOMATHU3HPOBAHHON cHUCTEMBI baHKa O CTeNeHU cX0kecTH bruoMeTprnyeckux NepcoHaIbHBIX
naHHbIXx KnmeHnra ¢ buomerpuyeckuMy nepcoOHaNbHBIMH JaHHBIMH, MMeromuMmucs B base
JNaHHBIX baHka;,

— mpu mpoBeaeHnu omepanuil yepe3 Cucremy «Coepbank OmnnaitH» - Ha ocHoBaHuHM JlorwHa
(Unentudukatopa monas3oBatesis) W/uin bruomerprueckux nepcoHaNbHBIX NaHHBIX KimeHTta;
Kinent cunraercst uneHTHGUIMPOBAHHBIM B citydae cooTBeTcTBUs Jloruna (Mnentudukaropa
noJb30Batelsi), BBeaeHHoro Kimentom npu Bxoze B Cucremy «CoepOank OHaitn» u/min npu
camocTosTeNbHOM peructpanun Kinrentom MobunbHoro npuwioxkenus banka Ha MoOuibHOM
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ycrpotictse, Jloruny (MaeHTrdukaTopy moib3oBareis), coaepxammmcs B base nanapix banka
W/WIIA HA OCHOBaHUM OTBETa OT aBTOMATHU3UPOBAHHOW CHUCTEMbl baHKa O CTETNEHW CXOXKECTH
Bbuomerpuueckux mnepcoHanbHbIX AaHHBIX Knnenta ¢ buomeTpuueckumMu mnepcoOHaIbHBIMU
JIaHHBIMU, UMeroIuMucs B baze nanusix banka,

TIpH TIPOBEJCHUH Omepalnii uepe3 YcTporcTBa camooOciyxuBaHus baHka - Ha OCHOBaHUHU
npexbsBieHHol KimmenTom KapTel n/mimm brnomMeTpryecknx mepCoOHAIBHBIX MaHHBIX KinenTa;
Kiuent cumraercs WIEHTH(QUIMPOBAHHBIM B  CIy4ae COOTBETCTBHS WH(GOpPMAIUH,
HAaHECEHHOI/3aMCaHHOl Ha MarHuTHylo nojocy KapTtel mnmum B mmkpomporieccop Kaptsr,
nHopMaIu, coiepikamieiicss B base maHHeIX baHka w/wim Ha OCHOBAaHMHM OTBETa OT
aBTOMATU3UPOBAHHOM cucTeMbl baHka 0 cTeneHu cxokecTu buoMeTrpuueckux mepcoHalIbHbBIX
nanueix Knmenta ¢ buoMerpudeckuMu MepcOHaNbHBIMHM JaHHBIMU, UMeEoImuMucs B baze
IaHHBIX baHka;,

B Konrakrnom Llentpe banka - Ha ocHoBanun Homepa KapTtei/uactu Homepa KapTel n/umu no
¢damunum, uMeHH, oT4ecTBY (mpu ero Hammuuu) Knumenta (mpu obpamennn Knmenra B
Konraktaeni llenTp banka), Ha ocHOBaHMHM HOMepa MoOOWIbHOTO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO IS AOCTyMa K SMS-6anky (MoOuinpHOMY 0aHKY), 1 UMEHH W OTYECTBa
(mpu ero Hammuuu) Kruenra (mpu ocymiecTBieHMH bBaHKOM HCXOISIIEro Tele()OHHOTO
3BOHKA); HH(popManys, morydeHHast B pe3ynsrare MnenTudukaimm, J0mKHA COOTBETCTBOBATh
nHpopMaIy, conepxkarieiics B baze qanapix banka;

npyd TOpoBeleHHH omepauun uepe3 SMS-6ank (MoOWnpHBIH 0aHK) € HCHOIB30BAHHUEM
3anpocoB — Ha OCHOBaHUM HOMepa MOOMJIBHOTO TeleOoHa, COJEpIKaIIerocs B COOOIICHUH,
MOJIy4eHHOM BaHkoM.

4.16.1Tpu npenocraBnenuu ycayr B pamMkax 1bO Ayrentudukanus Knuenra bankom ocymiecteusiercs:

IIpY IIpoBeieHUHU onepanuii yepes [loapasaenenns banka - Ha OCHOBAHMM BBOJAA IIPABUIIBHOIO
[INH w/vnnu Ha OCHOBaHWY MOJIOKUTENHEHOTO OTBETa OT aBTOMATH3MPOBAHHON crucTeMbl baHka
0 CTENEHU CXOKeCTH bruomerpuueckux nepcoHanbHbIX JaHHbIX KinenTta ¢ buomerpuueckumu
NEepCOHANBLHBIMU JITAaHHBIMH, HUMEIoIMMECcS B base nanHeix baHka, w/wiau Ha OCHOBaHHUH
JOKYMEHTa, YAOCTOBepsitollero iudHocTs KimeHta w/wnum mytem BBoja KimeHTom Ha
TepMHHAJe/MOOMIILHOM pabodeM MecTe paboTHuka banka koma, momydeHHOTO B SMS-
coobmienun ¢ Homepa 900 Ha HoMep MoOMIBEHOTO Tenedona KineHra, 3aperucTpupoBaHHOTO
st nocryna k- SMS-6anky (MobunbHOMY Oanky) B ciyuae, ecnu st Kaprter Kimenra e
3aperucTpupoBaH HoMep TenedoHa Ansd goctyna Kk SMS-6anky (MoOunbHOMY 0aHKY), KOA
HanpaBJisieTcs Ha HOMep MOOWIBHOrO TenedoHa, yKa3aHHBIH B 3asBICHMU Ha OaHKOBCKOE
o0cIiTy>)kMBaHHE WU B 3asBIICHNH 00 W3MeHeHnU nHpopmaiun o Kiuenre;

npu npoBeneHuH omepaunii uepe3 Cucremy «COepbank OwHnaiiH» - Ha OCHOBaHHH
IlocrossHHOTO TMapons w/minu OJHOPA30BBIX MAPOJIel W/WIW Ha OCHOBAHHWH TOJOXHUTEIHLHOTO
OTBETa OT aBTOMATU3WPOBAaHHOW cHcTeMbl baHka O CTeneHu cXxoxecTh buomerpuueckux
MEepPCOHANBHBIX JaHHbIX Kimmenta ¢ buoMmerpmdyeckuMy MEPCOHATBHBIMH  JaHHBIMH,
nMeromumucs B basze manaeix banka;

NPy TPOBEJCHUU Olepaluii yepe3 YcTpoiicTBa camoobcimyxuBaHus baHka - Ha OCHOBaHUH
BBoja mpaBwibHoro [IMH w/wnum Ha OCHOBaHMM  TOJOXHTEIBHOTO  OTBETa  OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHKa 0 CTeeHN CX0XKeCTH bnoMeTpuieckux nepcoHaIbHBIX
naHHelXx Kimenta ¢ buomerpuyeckumy nepcoHalbHBIMH AaHHBIMH, HMeromumucs B baze
nauHbIX banka, n/uinu mytem BBoja Kiimentom B YcTpoiicTBe camoobcyxuBaHus banka kona,
noiy4ueHHoro B SMS-coobmennn ¢ Homepa 900 Ha HoMep MoOwibHOrO Tenedona Knmenra,
3aperucTpUpOBaHHOrO i JocTyna K SMS-0anky (MobunsHOMY OaHKy). B ciyuae, eciam st
Kapter Knuenra He 3apeructpupoBan Homep TenedoHa st jmoctynma Kk SMS-OaHky
(MobubHOMY 0aHKY), KOJ HampaBisieTcss Ha HOMEp MOOWMJIBHOIO TejiedoHa, yKazaHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCIY)XHMBaHHE WM B 3asBICHUM 00 M3MEHEHMH WH(POPMALUH O
Knuenre;

B KonraktHom llentpe Banka — Ha ocHoBaHMM TpaBWiIbHONW KoOHTposbHON WH(OpMAIH
KimenTa, Koma knmueHTa w/miM OTBETOB Ha BOIMPOCH O IMEPCOHANBHBIX JaHHBIX KiveHTa,
conmepkammxcsi B base nmaHHbIX baHka w/wiM Ha OCHOBaHUM TIOJIOXHUTEIHHOTO OTBETa OT
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aBTOMAaTHU3MPOBAHHOW CHCTEMBI baHka O CTETICHH CXOKeCTH BHOMETpHYeCKHX MEePCOHATBLHBIX
nmaHaeix KomenTta ¢ brmoMeTpudeckuMu TMEepCOHATLHBIME JaHHBIMH, HMEOmMMECS B baze
IaHHBIX baHka;

— Tpu IpoBeneHHH onepauuu yepe3 SMS-0ank (MoOuIbHBIN 0aHK) 1 HCIIOJIB30BaHUH 3apoCcoB
— Ha OCHOBaHHMH HOMEpPa MOOHMIIFHOTO TeNeOoHa, COMEPIKAIIEeTOCS B COOOIIEHNH, TIOTYICHHOM
bankoM.

4.17.00pabotka bankoM buomerpuyeckux TNepCOHANBHBIX JAaHHBIX npH HWpentudukamum u
Aytentndukannn Kmmenta bankom ocymectsisiercs Toipko mpu Hammunu y banka cormacust Knmenra Ha
00paboTky ero brnomerpHyeckux NepCcOHANBHBIX TaHHBIX B THMCBMEHHOW (opMe, a Takke NPH HATUINU
TEXHUYECKOH BO3MOKHOCTH.

4.18.baHk UMeeT MpaBo OTKa3aTh B MPOBEICHUM OTICPAIIUH W MPeaocTaBicHul nHpopmaiuu o Cueram,
Bkiagam, OMC Knmenra B cinydae eciim Kinment He Unentudunuposad U He AyTeHTH(QHUIMPOBAH B TOPSJKE,
MPEyCMOTPEHHBIM Y CIIOBUSMU OaHKOBCKOTO OOCTYKMBaHHS, a TaKXKe €CId cymMMma PacXogHOro JMMuTa TO
Kapre wnm ocratka 1o BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONEpallil W CIIMCAaHUS KOMHCCHUH,
npemycMoTpeHHBIX Tapudamu.

4.19. JlokyMeHTaNbHEIM TOATBEpXKACHUEM (hakTa coBepmieHus] KIMEeHTOM orepariu sIBISIETCS TPOTOKOI
MPOBEJICHUS OMNepalliii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAHHOW cucteMe baHka, NOATBEPKAAOIIUN
KoppekTHyo nentndukanuio u Ayrenrudukanuo Kinrenra u coBeplieHne onepauuy B CUCTEME.

4.20.bank mMeeT mpaBo TPeOOBATH MPENBIBICHUS TOKYMEHTA, YIOCTOBEPSIONIETO JIMYHOCTh, B CIyYasX,
YCTaHOBJICHHBIX 3aKOHO/AaTeNbCTBOM Poccuiickoii denepanny, BHYTpUOAHKOBCKUMH MPaBHIAMH, & TaKXKe MPH
BO3HUKHOBEHHH COMHEHUH B IPaBOMEPHOCTH HCTIONIb30BaHus KapThl.

4.21.CTOpOHBI TPU3HAIOT, YTO CHOCOOBI W CpeAcTBa oOecrmedeHus: WH()OPMAIMOHHON O€30TacHOCTH,
UCHoJb3yeMble Tpu noaxmoueHnu Knnenra k ycimyram banka, nmepemnaue Knuenty CpencTs jocTyma U npu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMM JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOIO
00CITy)KMBaHUSI M TpeIHAa3HAUYCHHBIM JUIA yJajJeHHOro oOcimyxuBaHus KimeHra, M0OCTaTOYHBI [UIS 3alIUTHl OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHAIBHBIM JaHHBIM, K CdyeraM u oneparusam Kimenta B atux Cucremax,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJAJIMHHOCTH SJICKTpOHHLIX JOKYMCHTOB.

4.22.KnueHt 00s3aH o0ecrieynTh 0e30MacHOe, MCKIIIYarollee HECAHKI[MOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenue CpeacTB 0CTymNa, NPEAyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOIO OOCIY)XMBaHHs, HE IepenaBaTh
Cpencta goctymna TpeTsbuM JumaM. B ciydae yrparsl Cpenct nocryna, [IMHa wnu Kaptel, a Takke B ciydae
BO3HHKHOBEHHUSI PHCKa HE3aKOHHOTO MCIoJb3oBaHust Cpeacts noctyna win Kaptel, KineHT 00si3aH HeMeIeHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnaeie kanaibl (Ilogpaznenenne banka, Konraktaerii Llenatp banka).

4.23.Knuent moxet opopMuTh B baHke nopyueHne Ha HEPHOANYECKOE IEPEUUCICHNE AICHEKHBIX CPEJICTB
co cBoux C4eToB/BKJIaJIOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS TIPH HAJTMYHH JOCTATOYHBIX JIEHEKHBIX CPEJICTB
Ha Cuere (B mpenenax pacxogHoro numura no Cuery Kaptsl), kK KoTopoMy oGOpMIIEHO HOpYyYEHHE, C YIETOM
CpoKa JieificTBUSI 0(OPMIICHHOTO MOPYYEHHUSL.

4.24.BbaHk He HeceT OTBETCTBEHHOCTH 3a omuOku KiueHTa miam nyOimpoBaHue Kakoro-muOO W3 JaHHBIX
UM TIOpYYCHHH WM PacnopsbKeHHd. B ciryyasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JICHESKHBIX CPEICTB IoNydarensiM KIMEeHT caMOCTOSTENBFHO YperyaupyeT BONPOC BO3BpaTa CPEACTB C HUX
HOJTy4YaTeNIIMH.

4.25.Tlopyuenus: Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3gHee crexymoomero padodero IHS mocie AaThl opOpMIICHHS TOPYYEHHS, €CIM HMHOW CpOK
UCIIOJTHEHHS HE YKa3aH B IOPYUYEHUH.

3auncienne IeHEeXHBIX cpencTB Ha (Cyera modydareneil Mpu MPOBEISHUH OIEpanuii B3HOCA HAJIWYHBIX,
nepeBoga Mexny Cueramu Kimenra depe3 YpajeHHble KaHanbl OOCHyXHBaHMS baHka ocyllecTBisieTcs He
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPLICHUs ONepaluu.

4.26.Ilnatexk ¥ TIEPeBOABI, MOCTymHaroniue Ha uMmsa KiMeHTa W3 ApYyrux KPEAUTHBIX OpraHH3allMid,
3auncnsroTes bankoM Ha coorBercTByrommui Cuet/Briaan KineHTa He mo3aHee CleAyoero paboyero JHs mMocie
JTHS 3a4HUCIICHUSI COOTBETCTBYIOLIEH CYMMBI IEHEKHBIX CPEACTB Ha cueT baHka, eciiyu UHbIE CPOKU 3aYUCIICHUS HE
MPeIyCMOTPEHBI IOTOBOPOM O 3a4MCIICHUU JICHEKHBIX cpecTB Ha Cuera/Bkiiaabl (GU3MUYSCKUX JIMIL [0 PeecTpaM
OT TPETHUX JIUII.
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4.27.Ilnatexxy ¥ MEpPeBOAbl B MHOCTpPaHHBIX BaiioTax co Cueror/BkianoB Kiuenra B banke Ha Cuera
TPETHUX JIMIl B HOPYTUX KPEAWTHBIX OpraHm3anusax (Haxomsmuxcsi B Poccuiickoit ®enepanmmm wid 3a e
npeenaMn) OCyIIECTBISIIOTCS ¢ YUETOM Mpa3AHUYHBIX M Hepabounx auel B Poccuiickoit Penepanuu u B TOH
CTpaHe, B KOTOPOHl NPOMCXOOUT KIMPUHT W/WIIM 3a4MCICHUE JEHEXKHBIX CPEICTB B COOTBETCTBYIOLIEH
WHOCTPaHHOW BaJIIOTE.

4.28. KimMeHT yBeIOMIICH O TOM, YTO B CJIy4YasiX, YCTAHOBJICHHBIX 3aKOHOJATECIHHBIMH ¥ HOPMATHBHBIMH
aKkTaMu, baHk 00s3aH OCYIIECTBIISITh CIIMCAHUE JIEHEXKHBIX cpeacTB co CueToB/BkianoB Kinenra 6e3 kakux-Imoo
NOpy4eHUM ninu pacnopspkenuit Knuenra.

4.29.bank nMeeT mpaBo 3ampammBarh y KimenTta JOKyMeHTH U MHYI0 HH(pOpManuio, HeOOXO0IUMYTO IS
OCYIIIECTBJIEHHSI BaJIOTHOTO KOHTPOJIS B COOTBETCTBHM C 3aKOHOoAaTenbcTBOM Poccuiickoit ®eneparuu. Kivent
00s13aH MPeJoCTaBIsATh baHKy KaK areHTy BaIIOTHOTO KOHTPOJIS BCe HEOOXOIUMBIE JOKYMEHTHI M WHPOPMALIIO
00 ocymectBiaernn omepanmnid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOAATENBCTBOM Poccuiickoit
®denepaunuu CpoKH.

4.30.bank mMeeT mpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omeparysax C JIEHeKHBIMH CpPEICTBAMH, a TakKe HH()OPMANWIO W JTOKYMEHTHI, TO3BOJISIONINE YCTAaHOBHTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit ®denepannn.

4.31.baHk UMeeT NMPaBoO HEe MCIIONHATH MopyueHue KineHnra B ciyuae oOHapyKEeHUs ONIHMOKH, JOMYIICHHON
KnueHTOM mNpH yKa3aHWM TUIATEKHBIX PEKBU3WUTOB, HE MPENOCTABICHUS MM TpeaocTaBieHus KineHTom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEOOXOJMMBIX baHKy, a Takke B ClIydac IPOTHBOPCUUS OICPaIlUU
3akoHOaTeNIbeTBY Poccuiickoit denepanyu, 0aHKOBCKUM MpaBuiiaM U yciaoBusM Jlorosopa.

4.32.baHk MMeeT MpaBoO OTKa3aTh B BBIIOJHEHUH pacnopsbkeHHs KiMeHTa o COBEpIICHHH ONepaluH, 1o
KOTOPOH HE MpeJoCcTaBIeHbl HHpOPMAIMsI M JOKyMEHTHI 1o 3arnpocy banka, npexycMorpennbsie denepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-@3 «O npoTHBOAEHCTBUY JIeTaM3allui (OTMBIBAHHUIO) 10X0/I0B, OJTYYEHHbIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KinneHTy BO3MOXHOCTH Mony4arh Bremmucku w/mmu CrpaBKu
(BUIBI CITPABOK, TOCTYITHBIX JUIS 3aKa3a, onpeaenstorcs: bankoM u pa3meriatorcs Ha OdunuanbHoM calite banka
u\ru B [Toapasaenenusx banka).

5.2. KnmeHT cornamaercsi ¢ TeM, 4TO OH JIOJDKEH 3apaHee yTOYHUTh, MPUHHUMAeTCs Jin Beimucka w/mim
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIMIIOM/OPraHOM/OpraHu3alyed, Kylna OH
HamepeBaeTcsl €€ MpeJoCTaBUTh, T.K. Breimucku u CrpaBku, odopmiieHHbIe BaHKOM B BHZE ASJIEKTPOHHOTO
JOKYMEHTa, C OJJIEKTPOHHBIM H300pakeHHMEeM Ie4aTd W mnoxnucu pabotHuka banka nHa CrhpaBkax, He
npeHa3HaYeHbI IS PEJOCTABICHHS TPETHUM JIUIIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIMI/OpraHoB/OpraHu3anuii B npueme Brimmcok
w/mnmn  CrpaBoK, OQOPMJICHHBIX B MOPSAAKE, NPEAYCMOTPEHHOM INyHKTOM 5.5 VYcnoBuii OaHKOBCKOTO
00CITyKIBaHMS.

5.4. Beimuckn/Crpasku npenocTapisiorcs? Kinuenty no Cueram/onepanusm B 106oM TeppuropuantbsHOM
Oanke.

5.5. Kinuent wmoxer mnonyuuts Breimucky/CrpaBky mnpu ycioBud ycrnemHod Wpentndukamym wu
Ayrenrudukanuu Kinrenra:

5.5.1. obparuBmuce B [loapasmenenue banka, nubo odopmuB oOpamenne B KoHTakTHOM meHTpe
banka/na OduumnansHoM caiite banka, 1nbo HanpasuB nucemo B bank ¢ ucnosnbp3oBanuneM Cucremsl «COoepOaHk
Omnnaita»/anpeca 51eKTpOHHOM mouThl baHka, ykasanHoro Ha O¢unuansHoMm caiite banka. Bemmmcka/CripaBka
BbIIAeTCsI/HanpassieTcs: KIMeHTy 110 €ro yKenaHuio OHUM U3 CIIEMYIONIUX Cloco60B:

- B BHJE JJIEKTPOHHOIO JOKYMEHTa IO ajapecy MIEKTpOoHHOH mouThl Knumenra, ykazanHoMy Knmentom B
3asgBJICHNHN yCTaHOBIeHHOU bankom ¢opmel (3asBienre Ha 6aHKOBCKOe 00cTy)KuBaHUe/3asiBIICHHE HA N3MEHEHHUE

2 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
%6 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
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unpopmaiuu o Kirenre, uHoe 3asBiieHue, ycraHoBleHHOH bankoM dopmel, opopmiienHoe KimenToM B paMkax
JB0). Beinucka/CripaBka He COAEPIKUT H300pakeHue reyatu banka u nmoamnvcu pabotHrka baHka;

- Ha OymMaxxkHOM Hocutene npu jau4yHoil siBke Knumenra B Ilompasnenenue banka. CrpaBka cOOepKUT OTTHCK
nevaT/mTamna banka u monnuch pabotHuka banka. Beimucka He cOAep:KUT OTTUCK MedaTw/mTaMmna banka u
MOANHCH paboTHHKA bamnka;

- Ha OyMa)XKHOM HOCHTEJNE IT0 TOYTOBOMY aapecy Kimenra, ykazanHoMy KieHTOM B 3asBJICHHH yCTaHOBIIEHHOU
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcTykuBaHUe/3asBIeHHEe Ha u3MeHeHne uudopmamuu o Kinuenre,
WHOE 3asBIIeHHEe, yCcTaHOBIeHHOW barkoM dhopmer, opopmirenHoe Kinernrom B pamkax JIBO). CripaBka comep xut
OTTHCK TiedaTw/mramMia banka u moanmuck paboTHHKa banka. Brimucka He CONEPKUT OTTHCK IE€YATH/IITaMIIA
banka u monnuce pabotHuka banka.

5.5.2. BOCHONB30BaBIIMCH aBTOMATU3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epbank Onnaitn»?’. Beimucka/CripaBka 0OpMIISIETCS B BHIE JIIEKTPOHHOTO J0KyMeHTa. CripaBka
COJEPKUT M300paskeHue nedatd banka u moanucu paGoTHHKa Banka?®. Belnucka He COIEpPKUT U300paKeHME
nevyaty banka u moanucu pabotHuka banka.

KinmeHT camocTosATeIhHO COBEpIIaeT AEHCTBHSA IO coxpaHeHHro/pacnedatke Breimucku/CrpaBku 3 CHCTEMBI
«Coepbank OHIalm».

5.5.3. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo ¢opmupoBanuto Breimmcox/CnpaBok B
VerpoiicTBax camoobceiykuBanus banka?®. Kiuent Moxer pacnedarath Beimucky/ChpaBKy Ha OyMaKHOM
Hocutene. Beimucka/CripaBka He COEPKUT H300pakeHre nedatu banka u monmucu paboTHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu u ycnosusimu JBO.

6.2. BaHK He HeceT OTBETCTBEHHOCTH 3a COOU B pabOTE AJICKTPOHHOM MOYTHI, CeTH VHTEpHET, ceTel CBA3M,
BO3HHKILUE 10 HE 3aBUCSIIUM OT baHka mpuyrHaM W MOBJIEKIIHE 32 COOOH HECBOEBPEMEHHOE MOJIYYCHUE HIIH
Henonydyerne Kiuenrom yBenomnenuii banka n Otaero mo Kapre/ Bemucox/CripaBok. bank ocBoOoxkgaercs ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHUYECKHX CO0EB (OTKIIOUEHHE/TIOBPEKICHUE SICKTPOIIUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00eCTIeYeHus! MPOIIECCUHTOBOr0 IeHTpa u baswl nanueix baHka, TexHHUUeCKHe
cOOM B TJIATEXHBIX CHUCTEMax), a TaKKE€ B WHBIX CUTYallHsX, HaXOAALIMXCs BHE cdepbl KOHTpois banka,
TIOBJIEKIITX 3a cO00H HeBwImonHeHne bankom ycnoBuit JIbO w/umm goroBopos, 3akimodaeMbeix B pamkax /[BO.
bank He Hecer oOTBeTCTBeHHOCTH 3a uckaxkenne OtuetoB 1o Kapre/ Bemucok/CrnpaBok — win
HECaHKI[MOHUPOBAHHBIA JOCTYN K HUM TPEThUX JIMIl MpH Mepeaade mo cetu VHTepHeT Ha ajpec 3eKTPOHHOU
noutbl KinueHTta, yka3aHHBIA B 3asBJI€HMH ycTaHOBIeHHOH bankom ¢opmbl (3asBieHne Ha OaHKOBCKOE
oOnyxuBaHue/3asBineHne o0 u3MeHeHHH umHpopmamu o Kimenrte, uHoe 3asBieHHe, ycTaHOBICHHOM bankom
tdopwmsbl, opopmnennoe Kimmentom B pamkax [150).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciydae eciau wuHpopmauusi o Cuerax Kimenta, Kapre,
KonTtpounsHoii napopmariu Kinuenra, Jlorune (Maentudukarope monb3osaress), napoisix Cucremsr «CoepbanHk
Omnmnaiiny», Koge knnenTa uinu npoBeieHHBIX KIIHMEeHTOM omnepanysax cTaHeT U3BECTHON MHBIM JINLIAM B pe3yjIbTaTe
NPOCITYIIMBAaHUS WM TiepexBaTa HHPOPMAIIUK B KaHAJIaX CBSI3U BO BPEMS UX UCTIONb30BaHHS.

6.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTpompHoit
uadopmanmu Knuenra, Jlorune (Mnentudukarope mnonb3oBarens), napossix Cucrembl «Coepbank OHiaitny,
Kone knmeHrta cTaHeT M3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJ00pOCOBECTHOrO BbIMONHEHHS KineHToMm
YCIIOBUH MX XPaHEHMS U UCIOIb30BaHMUSL.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCIOJIHEHUS TOPYYECHHUH, BBIAAHHBIX
HEYIIOJITHOMOYEHHBIMH JIMIIAMH, ¥ B TEX CIy4asx, KOT/Ia C HMCIOJb30BAHUEM MPEAYCMOTPEHHBIX OaHKOBCKHMH
npaBuiamu U IO mponenyp bank He Mor ycTaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JULAMH.

6.6. bamk He HeceT OTBETCTBEHHOCTHL 3a HEWCIIOIHEHHE WU HCHaJICKAIEEC HWCIIOJTHCHUE CBOHX

2 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
28 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
2 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
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ob0szarenscTe o JIBO B ciywae, eciam Hamjekamiee WCIIOJHEHHE OKa3aloCh HEBO3MOXKHBIM BCIIEACTBHE
00CTOSITETTLCTB HETIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPHU JAHHBIX YCIOBHSIX
00CTOSITENTBCTB (JaJiee — OOCTOSATENHCTBA HEMPEOAOINMMON cuiibl). K TakuM OOCTOATENhCTBAM OTHOCSTCS, B
YaCTHOCTH, MOXKaphl, CTHXUIHBIC OCICTBUS (3EMIICTPSICCHUE, HABOJHCHHE, yparaH), MacCcoBble 3a0OJCBaHUS
(anmpemmun), 3a0aCTOBKH, BOCHHBIE ACWCTBUS, TEPPOPUCTHUECKUE AKTHI, AUBEPCHH, OTPAaHUYCHHUS ITEPEBO3OK,
3ampeTUTeNbHbIE MEPHl TOCYAapCTB, 3allpeT TOPTOBBIX OIEpalfii, B TOM YHCJIE C OTACIHHBIMH CTpaHaMH,
BCJICJICTBUE TIPUHSATHSI MEXKTYHAPOIHBIX CAHKIIMHA U APYTHE, HE 3aBUCSIINEC OT BOJIM CTOPOH O0CTOSTEIILCTRA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a JICHCTBHUTEILHOCTh YCIIOBHH JOTOBOPOB CTPaXOBaHHS W MPaBUI
CTpaxOBaHWs, pa3pabOTaHHBIX CTPaxOBBIMH KOMITAHUSIMH, JOTOBOPOB JIOBEPHTEIHHOTO  YIPaBICHUS,
pa3paboTaHHBIX MPO(ECCHOHATHHBIMU YYACTHHKAMHM pBHIHKA IEHHBIX OyMar - yIpaBJSIFOIIMMU, W TPABHII
JIOBEPUTEIILHOTO YIPAaBICHUs, Pa3pabOTaHHBIX YIPABJISIOIMIMMU KOMITAHUSMHU, a TaK)Ke 32 COOTBETCTBHE WX
yCIIOBHUI TpeOoBaHHUAM 3aKoHOaTenscTBa Poccmiickoit denepanun. bank He Bo3MenIaeT yOBITKY 1O JIOTOBOPaM
JIOBEPUTEIILHOTO yIpaBlicHUs. baHK He OTBeYaeT Mo 00A3aTeNIbCTBAM CTPAaXOBOW KOMIIAHWU IO JIOTOBOPaM
CTpaxoBaHHUA, BBIIUIATY CTPAaXOBOTO BO3MEIICHUS NPU HACTYIUICHHMHM CTPaXOBOTO CIydyas OCYIIECTBISET
CTpaxoBast KOMIIAHWSI.

6.8. baHk He HeceT OTBETCTBCHHOCTH B CiTydasx HeBbInonHeHus Kiventom yenoswuii J[BO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHM4MBaeTcs JOKYMEHTAJIbHO TOATBEPKICHHBIM
pearbHBIM yIepOoM, BO3HUKIINM y KirieHTa B pe3yibTaTe HelpaBOMEpHBIX AeHCTBUI i Oe3mericTus baHka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpm kakmx oOctostenscTBax baHk He
HEeceT OTBETCTBEHHOCTH mepes KimeHToMm 3a Kakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYaiHble YOBITKH HJIH
ymep0 (B TOM uHcie YIYLIEHHYIO BBIFOAY), JaKe B CIydae, €ClIM OH OblI yBEJAOMJIIEH O BO3MOKHOCTU
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasmencHusx banka, depes
YcrpoiictBa camoobciyxuBanusi, Cuctemy «CoepOank Omnnaiiny, Konraktheiii llentp banka mocpenctBom
SMS-6ank (MoOunpHBINA 0aHK), DIEKTPOHHBIE TEPMIHAJBI Y MTAPTHEPOB, C UCMOIB30BAaHUEM IPEIYCMOTPEHHBIX
YcnoBussMu 6aHKOBCKOTO OOCITy:KHBaHUs CpeAcTB ero MnenTtndukanuu u AyTeHTUUKAIIH.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mepea bankom 3a ymiep0 W pacxopbl, MOHeceHHble baHKOM B
pesyabpTate Hapymenus KnumentoM yciouil wian monoxkeHuit IbO min 3aKOHOAATENBHBIX, WM HOPMATUBHBIX
aKTOB.

7. AISMEHEHUE NH®OPMALMHU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent o0sizyercss nHpopMmupoBaTh baHKk 00 W3MEHEHUM JaHHBIX, YKa3aHHBIX B 3asBIICHHH, B
TE€UYEHHE CEeMH KaJleHOapHbIX OHEH C JaThl MX HW3MEHEHHs, a TaKKe INperocTaBUTb B baHK HOKyMEHTHI,
NOATBEPKIAIONINE N3MEHEHHE (DaMUIINU, UMEHH, OTYECTBA U ACTIOPTHBIX JaHHBIX.

7.2. Knuent cornamaercss ¢ TeM, 4To baHKk BrpaBe OCYHIECTBISATH BUICOHAONIONEHUE, €CIH WHOE He
HPEeTyCMOTPEHO MpaBUJIAMU TIPEJOCTaBICHHS BaHKOM OINpeeseHHBIX YCIYT, a TaKkKe TeNe(OHHYIO 3alich B
CBOMX IIOMEIICHUSX M Ha CBOMX YCTpPOHCTBaxX B IeNsAX oOecreueHHs: O€30IMacHOCTH M HaJIeKallero
obciykuBanuss Kiuenra 0e3 ero JIOMONHHUTENHHOTO YBeIOMJICHMs. Bupeosammcu W 3amuicd Tesie()OHHBIX
PasroBOpPOB MOTYT OBITh HCIIOJIB30BaHbI B KAUECTBE JI0KA3aTEIIbCTB B MPOIECCyaTbHBIX AEHCTBHSX.

8. INPOYME YCJIOBUA

8.1. KimeHT cornamiaercs ¢ TeM, uTo baHK MMeeT mpaBO HANpPaBJIATH MO aIPECy PETUCTPaIUuu/anpecy
(hakTHUECKOTO MPOXKUBaHUs, pabodeMy ajipecy, ajpecy SJIEKTPOHHOH MOYTHI JIMOO MO0 HOMepaM Telle(OHOB, B
TOM YHCIIe, 10 HOMepaM Tele()OHOB COTOBOM CBS3M, (PakcoB, yka3zaHHBIX KimeHTOM B 3asBI€HUU JINOO B MHBIX
JIOKyMeHTaX, ohopmitsieMbIX B pamkax JloroBopa, cooOmiernst WHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecau mHOE HE MpeayCMOTPEHO YCIOBHSMH JOTOBOPOB NPEIOCTABICHHS OTIACIbHBIX (BHHAHCOBBIX
yciyr B pamkax J1bO, Bank BnpaBe nadopmupoBath KiteHTa 0 HACTYTUIGHUN CPOKOB MCTIOTHEHUS 0053aTEbCTB
Knuenra nepen bankoM mno mnorameHuio 3aJ0DKEHHOCTH, a TakKXEe O BO3HUKHOBEHUH IPOCPOUEHHOM
3aJI0JDKCHHOCTH 110 MMEIOIIUMCS Tiepes baHkoMm 00si3aTeNibcTBaM CIICAYIOUMME CIIOCO0aMM B3aMMOICHCTBUS:
TeneOHHBIC IIEPErOBOPHI, IOYTOBBIC OTMPABJICHUA, Teherpadubsie coodmeHus, SMS-cooOmenus, Push-
YBEJIOMIICHUS, TEKCTOBBIE, TOJIOCOBEIE U MHBIE COOOINEHUS, TIepeaBacMble TI0 CETSAM AIEKTPOCBS3H, B TOM YHCIIE
MOJIBUYKHOU paguoTeieOHHON CBA3M W/UIIK C HCIIOJIb30BaHUEM ceTU VIHTepHET.
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8.3. KimenT 00s3yercst yriaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTaHOBJICHHBbIE baHkoM 3a GaHKOBCKOE
obcmyxxuBanue Kimenra B cooTBeTcTBHH ¢ Tapudamu.

8.4. Knuent cornmamaercs ¢ Tem, uTo bank wumeer mpaBo Ha 00paOOTKy m000d uHpoOpMammy,
OTHOCSINECHCS K TMEPCOHAIBHBIM JaHHBIM KiMeHTa, B TOM 4HCIE, YKa3aHHON B 3asBICHHUM, W/WIM B HHBIX
JIOKYMEHTaX, MPEJOCTABICHHBIX B PaMKaxX OKa3aHUs OaHKOBCKHX YCIyT, B COOTBeTCTBHHM ¢ DenepalbHBIM
3akoHOM oT 27.07.2006 Ne 152-03 «O mepcOHambHBIX TAaHHBIX», KOTOpas BKIIOYACT COBEPIICHHE JHOOO0TO
JIeHCTBYS (OTIepallviK) WK COBOKYITHOCTH JICHCTBUH (OMepaIiii) ¢ UCTIOIb30BAHUEM CPEJICTB aBTOMATH3AIMH WK
0e3 UCIOJIb30BaHMS TAaKUX CPEJICTB C MEPCOHAIBHBIMU JAHHBIMHU, BKIIOYas cOOp, 3alHCh, CHCTEMATH3AIHIO,
HAKOIUIEHUE, XpaHeHHe, yTOYHeHrne (OOHOBJICHHE, N3MEHEHHE), M3BICUCHHE, UCIIOIh30BaHNEe, 00e3TMINBaHHE,
0JIOKMpOBaHUE, yJaJICHUE, YHUYTOKCHHIE TICPCOHATIBHBIX JaHHBIX, a TAKXKE mepenady (IpeIocTaBiIeHUe, TOCTYI)
MIEPCOHALHBIX JAHHBIX TPETHUM JIMLIAM (B TOM YHCIIE, I 00padOTKH 10 Nopy4YeHuto baHka), qeicTByIONMM Ha
OCHOBaHHM areHTCKHX JOTOBOPOB MIIM MHBIX JIOTOBOPOB, 3aKJII0UEHHBIX UMH ¢ Bankom™’,

O6pa60TKa NEPCOHAJIBHBIX NTAaHHBIX OCYIICCTBIIACTCA B LCIIAX:

- IPOTHO3UPOBAHUS U MOHUTOPUHTA MOTpeOHOCTe# KineHTa B yciryrax/cepBucax/mpoyKTax, IpeaoCTaBIsIeMbIX
B pamkax /b0,

- pa3paldOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Taike NpeaBapUTENbHOM OLEHKH BO3MOXHOCTHU
npenoctapieHus KimueHTy HOBBIX IPOAYKTOB,

- nH(hopMupoBaHus KireHTa o HOBBIX yCIIyTax/cepBUCaX/IPOYKTaX,

- obecrieueHusl 3aMUTH WHGOPMAIMH TIPH OCYIIECTBICHNH TEPEBOJIOB JIEHEXKHBIX CPEICTB, 8 TaKXKe 3allUTHI
MMYIIECTBCHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHHMPOBaHHOTO aoctyma k Cyeram w/wiH
Bkiazam KineHTa, KOHTpONs 32 NMPUHMMAEMBIMH MEpaMH 10 O0ECleUeHHI0 Oe30MacCHOCTH W 3aIlWIIEHHOCTH
nHGOPMAIMOHHBIX cucTeM baHka.

BaHk nMeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IpeICTaBIEHHBIX KIMeHTOM NepcoHalbHBIX TaHHBIX, B
TOM 4HCJl€, C HCIONb30BAHUEM YCIYr JAPYT'HX OIEpaTopoB, a TaKkKe HCHOIb30BaTh HMHGOPMALUIO O
HEHCIIOJHEHUU /WM HEHaJIe)KallleM HCIIOJIHEHUH AOTOBOPHBIX 00s3aTENbCTB IMPU PACCMOTPEHUU BOIIPOCOB O
NPEIOCTABICHNH IPYTUX YCIYT U 3aKJIIOYEHUH HOBBIX JOT'OBOPOB.

Knuent cormamaercs ¢ TeM, 4YTO MpPHU HEHUCIIOJHEHUH WM HEHaAJeXalleM ucnoiHeHuun KiueHtom
00s13aTensCTB 10 JJoroBopy, baHk BIipaBe nepenaBath NepcoHaIbHBIC JaHHBIe KineHTa, ykazaHHbIC B 3asIBICHUH
Y ToJy4YeHHble baHKOM B X0l MCTIONTHEHUs 00S3aTeNbCTB 10 J{OroBOpY, IOPUINIECKUM JIUIAM, JEHCTBYIOIIAM
Ha OCHOBAHMHU areHTCKUX WJIM MHBIX JJOTOBOPOB, 3aKIIOYEHHBIX UMM ¢ BaHKOM C IIeNIbI0 OCYIIECTBICHUS ATUMU
JUIIAMU JeHCTBUI, HANPaBIEHHBIX Ha B3bICKaHKE TPOCPOUEHHON 3aj0KkeHHoCcTH KitreHra.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydyae BBIABICHHS bDaHKOM TOZO3PUTENBHBIX HIU
MOIICHHUYECKUX omepanuii baHk Brnpase mepenaBaTh WHGOpPMAIMIO (BKJIIOYasi, HO HE OTPaHUYMBASICh: HOMED
MobmisHOTO TenedoHa, Unentudurarop Knuenra, nanasie o0 MoounsHOM ycTpoiictBe Kinenra, ['eono3unum) B
OO0m1ecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «be3onacHas unpopmannonsas 3oHa» (OO0 «bU3on», agpec:
105066, r. Mocksa, yn. OnbxoBckas, 1.4, kopm.2, opuc 515) B mesnsix OCYIIECTBICHUS MEPONPUSTHH IO
MPEIOTBPAIICHNIO0 MOIIEHHUYECKUX OTIepaIil.

Cormacue Knmenta Ha 00pabOTKY MEepPCOHANBHBIX MaHHBIX JEUCTBYET B TEUEHHE BCETO CpOKa
newcteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaiuenus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
JIEHCTBUE COTIACHS CUUTACTCS MPOJICHHBIM HAa KaXKJBIC CIEAYIONINE MATh JIET P OTCYTCTBUU CBEACHHUI O €r0
ot3biBe. Coracue Ha 00pabOTKY MEePCOHANBHBIX JaHHBIX, COTJIACHUE HA TOJy4YeHHe oT baHka MH()OPMAaIMOHHBIX
¥ PEKJaMHBIX COOOIIEHHH, B T.4. 00 ycimyrax «Cerenem Bank» OO0%, wmoxer ObiTh 0TO3BaH0 Kimentom B
mMo0O MOMEHT myTeM nepefaun banky moamnwcanHoro KilmeHTOM MUCHMEHHOTO 3asBICHHS, Mpu dToM baHk
HUMEET MPaBO MPOAOJKUTE 00pa0OTKY MEePCOHAIBHBIX JaHHBIX 0e3 cornacus KineHTa B city4asx, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEITHCTBOM.

Cornacue Ha monydenue ot [laptaepoB Banka®? MHQOPMALMOHHBIX M PEKJIAMHBIX COOOIIEHUH MOMKET

% [Tepeuenn opraHuzanuii — IOPUIAMIECKUX JIUI, C KOTOPHIMH BaHK COCTOMT B JIOTOBOPHBIX MAPTHEPCKHUX OTHOLIEHUSAX, C
yKa3aHUEeM X HaUMEHOBAaHHH M aJ[pecoB pa3MelleH Ha calite www.sberbank.ru

81 «Certenem bank» OOO (agpec: Poccuiickas ®enepauus, 125040, r. Mocksa, yu. Tlpajpl, 1. 26) BXOAUT B Ipyrmimy
kommannii CoepbaHka

2. 000 «Snpexc.MapkeT», aapec: T. Mocksa, yn. Tumypa ®pynse, n.11, crpoenue 44, stax 5; OO0 «OKKOp, aapec:
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OBITh 0TO3BaHO KITHEHTOM B JI000H MOMEHT IIyTEM ITOJa4YH MUCbMEHHOIO 3asBJICHHU 00 0T3bIBE B baHK.
Knuent ynonnomouunBaeT bank:

8.4.1. ucnonp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B 1ensx HampasieHus KiHeHTy npenioKeHuit
Banka, nHpOpPMAaLMOHHBIX M PeKIaMHBIX cooOmenni 06 yciyrax banka, 06 ycmyrax «Cerenem bank» OOO,
CBEJICHHI O TIPOBOIUMBIX omeparusax mo Caeram KimeHTa myTeM opraHM3aIiiyl MOYTOBBIX PACCHUIOK, PACCHUIOK
SMS-coobmiennti, Push-yBegomiieHuii U pacchUIOK IO 3JEKTPOHHOM moute B aapec KimeHra, a Takxke B IeNsiX
npenoctapnenuss KimeHTy cBegeHMH O TpOBOAMMBIX omepaunusx no Cueram; wH(pOpPMAalWHU, CBA3aHHOH C
ucnonaenneM J[BO, myrem HampaBienust SMS-cooOrienuii/PUsh-yBemoMieHuii 0 COBEPIICHHH OTEPAIHH;
Brimcox/CripaBok o Cueram/omeparusm Kinenra,

8.4.2. mpenocTaBiATh UHGOOPMAIUIO O MEPCOHANBHBIX MaHHBIX KiIMeHTa TpeThel CTOPOHE, ¢ KOTOPOH y
Banka 3akimo4ueHO corjamieHHe O KOH(DHMICHIMATHHOCTH, B LENSIX OCYIICCTBICHHS TEJIC(OHHON CBS3U C
KnmenTom amns nepegadn nH(GOPMAIMOHHBIX U pEeKIIAMHBIX COO0IIeHu 00 yciryrax banka;

8.4.3. mpenocraBnare Ilaptaepy banka mndopmanmio o Knmenre s ocymiecTBIeHUS! PETHCTPaLlUM B
nporpamMmax mo Beiycky Kapt, nmpoBoaumeix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTO4YHOMY IIPOAYKTY, HeoOxonumyto aist ucnonaenus 1bO;

8.4.4. nns uenell XpaHeHHs JOKYMEHTOB, COAEpKAIlMX NEpCOHalbHBbIE AaHHble KnueHra, a Tawoke mis
CO3JIaHMS U XPaHEHMsI MX 3JIEKTPOHHBIX 00pa30B, MPEAOCTABIATh YKa3aHHBIC IOKYMEHTHI CIICIMAIN3UPOBAHHON
KOMITaHUH, C KOTOpo# y baHka 3akiroueH JoroBop 00 OKa3aHWU YCIIYT M COJIAIIEHHE 0 KOHPHUICHINAIBHOCTH;

8.4.5. mpenoctaBnATe WHGOOPMAIMIO O MIEPCOHANBHBIX MAHHBIX KiMeHTa TpeThell CTOpoHe, C KOTOpPOH y
baHka 3aKiIIOueHO CorjalleHHe O KOH(PUACHIMANBbHOCTH, B ILIENAX OCYINECTBIEHHs NepcoHanmusanuu Kaprt,
BbImyckaeMbix Kinenty bankowm;

8.4.6. mpenocTaBiATE HHMOOPMAITUIO O MEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpoHe, C KOTOPOH Y
banka 3aKkimoueH areHTCKHid JOTOBOP U coTJialieHne 0 KOH(PUICHINATBHOCTH, B IIEJISIX NpenocTaBieHus Kiuenry
KPEAMTHBIX OTYETOB C UCTOb30BaHueM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenoctaBnATs WHGOPMAIMIO O TIEPCOHANBHBIX MaHHBIX KiMeHTa CTpaxOBBIM KOMIIAHHSAM, C
KOTOpBIMH Y baHka 3aKiIroueHbl COOTBETCTBYIOIIHE JOTOBOPHI Ha BHINMOJIHEHHE bankoM (yHKImMii cTpaxoBoro
areHTa B LEJSIX NpeaocTaBieHuss KIMeHTy yciuyr Mo 3akiIOUeHHIO JOTOBOPOB CTPAaXOBAaHHS, YIPAaBIISIIOIIIM
KOMITaHUSM (IIPOeCCHOHANBHBIM YYAaCTHUKAM PBIHKA IIEHHBIX OyMar - ynpaBJsIONINM), C KOTOpeIMU y banka
3aKJIFOYCHBI COOTBETCTBYIOIIME areHTCKUE IOTOBOPHI, B IENSX OKa3aHHs YCIYT IO JOrOBOPaM JIOBEPUTEIEHOTO
yIIpaBlieHHs], C UCTIOIB30BaHHEM Y TJAJICHHBIX KaHAJIOB 0OCITYKUBAHNS,

8.4.8. B 1ensAX peanu3anuu JOTOIHUTEIHHBIX MEp IO MPOTHBOACUCTBUIO MOIIIECHHHYECTBY MPEJOCTABIISAT
uHbpopmanuio 00 abOHEHTCKOM HoMepe MoOuimbHOro tenedona Kimenta onepatopaM — IOJBHXKHOM
paanoteneOHHON CBs3M (najee — OMepaTopbl CBsI3M) W MOJydYaTh OT ONEPATOPOB CBS3M B OTHOLICHHU
aboOHEHTCKOro HoMepa MoOuIbHOTO Tenedona Kinenra napopmanmio o cieayromux dakrax>s:

— 0 (pakre 3amens! SIM-kapTsl Ha MoOunbHOM yeTpoiictBe Knnenra;
— 0 (pakre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 ¢akTe NpeKpaleHus UCIoJib3oBanus aboHeHTckoro Homepa (MSISDN) Kinenra;

— 0 (¢akTe paCTOPXKEHHUS C ONEPATOPOM CBSI3H JOroBopa 00 okazaHuu KIHMEHTY yCiyr CBS3H 110
nannuatuse Knenra;

— 0 (hakTe pacTOpKEHUS C ONEPaTOPOM CBS3H JIOTOBOpa 00 OKa3zaHHWU YCIYT cBsi3M KIMeHTy 1o
MHHIMATUBE OllepaTopa CBA3M;

— 0 (akTe HaMMYMSA BPEIOHOCHOTO NPOTPaMMHOrO obecrieueHrs Ha MOOWIBHOM YCTPOHCTBE
Kiunenra;

— 0 (akre cmensl IMEI MobuisHoro ycrpoiicta Kinenra;

197374, r.Cankr-IlerepOypr, yn. CaBymkuHa 1. 126 aurep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6ozaa 1. 19, momemenue 21¢a2.

3 Ilpum ycnoBMM TEXHMYECKOH pealn3alMd M Hald49dM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHIKHON
paaroTeneOHHON CBS3H.
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— 0 (dakTe MOJIKIIOYEHHON YCIyTH Tepeajpecaliid BbI30Ba U COOOIICHUH K aOOHEHTCKOMY
aomepy (MSISDN) Knuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBsi3u 0 (akre ohopmieHUs KIMEeHTOM HACTOSINEro corjacus B
banke;

8.4.9. oOpabarsiBaTh HH(pOpPMaLHO 00 onepanuiax KineHTa, COBepIIeHHbIX B paMkax HacTosmiero JJbO B
Hensx HanparieHus KIWeHTYy WHIWBUAYalbHBIX MpPEANIOKEHUN/peKoMeHAauii baHka ¢ wucmonb3oBaHueM
Cuctemsl «Coepbank OHmaiiHy.

8.4.10.cobupath u 00OpabaThiBaTh JIOOBIC IEpCOHAIbHBIC naHHble (maigee — I[IJ[H), pa3MmelneHHBIE B
cormuabHBIX ceTsaX (OmaokmaccHukw, Bkonrtakre, Facebook, MoitMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nopTanax Asuto, ABTO.py, LUMAH, Homodonn, SuperJob) B memsx ompenencHus
untepecoB Knuenra nyis dopMupoBanus U HaripaBieHus1 KIIMeHTy MepcoHaNbHBIX MPeIoKEeHHIA;

8.4.11.u IlaptHepoB bamka® oOGpaGarteBare I1/H, ykasaHHble B 3asBieHHM KimeHTa W/WIM HHBIX
JIOKYMEHTaX, IPeJ0CTaBICHHBIX baHKy B cBs3u ¢ 3akiroueHueM J|BO, Bkitouas 1o0bie M3MEHEHUS B OTHOLICHUH
HUX, B IICJIIX M CIIOCOOAaMU, YKa3aHHBIMHY JlaJiee B HACTOSIIEM IOITYHKTE.

ITon o6paboTkoi (B aBTOMATH3UPOBAaHHOM BHAEC W 0€3 MCIOJB30BAaHMS CpeAcTB aBToMarm3aruu) I1/1x
MOHUMAIOTCS CIIENYIOIUe JeHCTBHs, coBepmaeMbie ¢ I[IJ[H: cOop, 3ammch, CUCTeMaTH3allus, HAKOIUICHHUE,
XpaHeHne; yrouHeHue (0OHOBIICHHE, U3MEHEHUE), U3BICUCHUE, HCIIOIb30BaHUe, 00e3IMIiBaHue, OIIOKUPOBaHHE,
ylIaneHue, yHUUTOKECHHUE, Iiepeada (peIocTaBieHue, 10cTy, oOMeH) Mexy bankou u [MaptHepamu banka.

e 006pabOTKH MepCOHANBHBIX JAHHBIX:

- HOpeaoCTaBJICHUC KJ’IHCHTy: UHIUBUOYAJTbHBIX HpeIlJ'IO)KCHI/Iﬁ U PCKIAMHBIX MAaTCpuaioB, BKIIIOYasd
[CJICBBIC PCKIIAMHBIC, I/IH(I)OpMa]_[I/IOHHbIC U MHAWBUAYAJIBHBIC MPEAJIOKCHHUA IO MPOAYKTaM H yCJIyraM banka
n/umn  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYIOIIEH wWH(MOpMArMu dYepe3 IO0OW KaHal
B3aUMOJICUCTBUS;

- IPOBCACHUC AaHATIUTHYCCKUX, CTATUCTUYCCKUX, MAPKCTUHI'OBBIX I/ICCJ]CI[OBaHI/Iﬁ " OIMPOCOB, B TOM 4YHCJIC
0 KOHTPOJTIO KadecTBa yciyr baHka u pa3paboTke HOBBIX TpoAykToB banka, [TapraepoB banka.

8.5. CTopoHBI 0053YIOTCSl YperyqupoBaTh CIIOPHI W TPETEH3UH, BO3HUKAIOIINE B CBS3HM C HCIIOJHEHHUEM
ABO, myTem meperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyaluH, CBsi3aHHON ¢ ero Cueramu B
Banke, KineHT omKeH He3aMeIUTENBHO YBEJOMUTh 00 3TOM BaHK myTeMm mojavu MUChMEHHOTO 3asBJICHUS B
ITonpasnenenue banka.

8.7. bank TpUHHMaeT BCE BO3MOXHBIE MEphI MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHOH CUTyallMd |
MUCBMEHHO yBemomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[ yperynupoBaHus
BO3HUKIIEN CIOpPHOW cHTyanuu baHk MokeT mpuriacuth KimeHTa Ha JMYHYIO BCTpedy C YIOJTHOMOYEHHBIM
COTpYAHUKOM baHka.

8.8. B ciydae ecnm kakoe-nm6o u3 nonoxeHui Hactosimero J{bO sBisieTcs uiy cCTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENHBIM WM HE IIOJIB3YIONIMMCS Cy[eOHOW 3aIlMTOi, 3TO HE 3aTparuBaeT JEeHCTBUTEIHLHOCTH
octanbHbEIX onoxeHuit JJbO.

9. CPOK JIEMCTBHUSA U PACTOPKEHME JIBO, 3AKPBITUE CUETOB

9.1. Hacrosmumit IBO neiicTByeT 6e3 OrpaHUYEHHUs CPOKA.

9.2. Knment BrpaBe B 1000 MOMEHT pacToprHyTh Hactosmui 15O, yBeoMHB O TaHHOM HaMepeHUH
bank myrem nojauu B bank nuceMenHoro 3asBienus o pacropxkenun 15O o hopme, ycranoBiieHHOH baHkoMm.

9.3. bank BmpaBe B OJHOCTOpPOHHEM mopsaake pacToprayts ABO mnpu otcyrctBum y Kimenta
CueToB/BKIIaI0B/HE UCTIONB30BaHUM KIIMEHTOM yCITyT, OTKPBITBIX/IpeAoCcTaBisieMbIx B pamkax /1bO, nucsMeHHO
yBenomMuB KimeHTa 0 cBOeM perieHu .

% 000 «Supexc.MapxkeT», aapec: T. Mocksa, yi1. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», ampec:
197374, r.Cankr-IlerepOypr, yn. CaBymkunna a. 126 nutep 6, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6oza 1. 19, momemenue 21¢a2.
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9.4. B cayyae nonydenust bankom nucbMeHHoro 3aspienus o pacropkennu JIBO Kinenta, bank nmeer
npaBo OOBSBUTH HEECHCTBUTENHLHBIMU 1 OJOKHPOBATh Bee JebeToBbie KapThl, BeiTynieHHbIe KinenTty (BKITtouast
JononHuTENbHbIE KapThr).

9.5. B ciryuae nonyuyenust bankom 3asiBiienus o pacropxkenun JIbO KimenTa nposeneHue oneparuii uepes
Cucremy «Coepbank Onnaitn» u SMS-6ank (MoOwibHbIN 0aHK) Onokupyercs. Komuccuu, panee yriaueHHbBIC
banky, He BO3BpaIalOTCs M HE YYUTHIBAOTCS B CUET MOTAIICHUS 3a/I0JDKEHHOCTH Tiepel baHkoM.

9.6. Pacropxenue /IbO siBnsiercst ocHOBaHMEM A7 3akpbiTusi CueToB nebetoBbix Kapt Knnenra.

9.7. bank 3akpeiBact Cuera/Bkiansl KimeHTa B yCTaHOBIEHHOM mopsiike B cootrBercTBuu ¢ JIBO,
3aKOHOIaTeILCTBOM Poccuiickoit Denepannu 1 OaHKOBCKHMH IPABHIIAMHU.

9.7.1. 3akpeitne CuetoB meberoBbix KapT ocymiectBisiercss B MOpPsIKE, YCTAaHOBICHHOM «Y CIOBUSMH
BBIITyCKa U 00cyxuBaHus nedetoBoit kaptel [IAO CoepOank».

9.7.2. 3akpeiTHe BKJIaNOB KilMeHTa OCyImecTBISIETCS B MOPSAAKE, YCTAHOBICHHOM «Y CIOBUSMHU
pasmenicnus BkiagoB B [IAO COepOaHK» M COOTBETCTBYIOIIUM JIOTOBOPOM O BKJIAJle C YYETOM OCOOCHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9 «YcioBuii 6aHKOBCKOT'O 00CITYKHBaHUS».

9.7.3. Bakpeitne OMC oOCyIIeCTBISCTCS B TMOPSIKE, YCTAHOBICHHOM «YCIOBHSIMH pa3MeEIleHUs
nparoneHHBIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpeiTue «COeperaTebHOr0 CYeTa» OCYLISCTBIACTCS B IMOPSIKE, YCTAHOBICHHOM «Y CIIOBUSMU
oTKpbITHsI «COeperaTenpbHOTO cueTay U coBepiieHus onepaiuii mo Hemy B [IAO Coepbanky.

9.7.5. 3akpbITHe HOMUHAIBHOTO CYETa ISl 3a4MCIICHUS] COIMANLHBIX BBIMIAT OCYIIECTBISETCS B
MOPSIIKE, YCTAHOBJIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPALMi 0 HOMUHAJILHOMY CUETY
JUTS 3a4UCIICHHS colMalIbHBIX BITIAT B [TAO COoepOaHK».

9.8. Ilpu Hannuuu Ha 3akpeiBaeMoM Cuere KapThl IeHEKHBIX CPEICTB, OJOKUPOBAHHBIX ISl UCTIOTHEHUS
pacnopsbkeHuit mo Cuety Kaptel, npuHATEIX BaHKOM K UCHOJHEHUIO 10 MOJYYEHUS 3asBICHUSI HA 3aKpBITHE
Cuera Kaptel, Cuer 3akpblBaeTCa NMpU YCIOBUU MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MOKHOCTH OTMEHBI
TaKHUX pacnopsbkeHni, CueT 3aKphIBaeTCs MOCe UX HCIOMHEHHsI baHkoM.

9.9. B cnyuae momyuenusi bankom 3asernenust o 3akpeitnu Cuera Kaptei, Bce Kaptel (B ToM uucre,
pononHuTenbHele  KapTel), BblmymieHHble K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSIBIISIOTCS
HEJICHCTBUTEIHHBIMU U TIOJJIEXKAT Bo3Bpary Kinuentom B bank.

9.10.C momeHTa 3aKkpbiThsi BaHKOBCKHMX c4eTOB/BKJIQJOB KilMeHTa OTMEHSIOTCS UIMTEIbHBIE TOPYYEHHs
Knmnenrta k coorerctBytomnMm CueraM/Bkiazam, baHK mpekpalniaeT NpUHUMAaTh K HCIIOJHEHUIO IUIATEXKHbIE
NOpY4YeHUs] U WHble pacropsbkeHust KiuweHTta, W mpekpamaer 3aducisith Ha Cuera/BKIaibl MOCTYMAIOIIUE
JICHEe)KHbIE CYMMBI M BO3BpalllaeT MX B aJpec OTIPABUTENS HE MO3JHEE CIEAYIOUIero 3a JHEM IMOCTYIUICHHUS
cpeacTB paboyvero IHs.

9.11.bank Bo3BpaniaeT KilmeHTy ocTaTKu IEHEKHBIX cpecTB Ha ero Cuerax/Bkiianax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWHU TOpyueHus KiMeHTa cpeiacTBa MEpPEeUrClsIOTCS Ha JAPYrou
Cuer/BKI1az.

9.12.3akpeiTue Cuera Kapthl He BieueT mpekpaiueHus oOs3anHoctn KimeHta moracuts mepen bankom
3ag0pkeHHOCTh o Cuery KapThl, BKItouast 3aJ0J5K€HHOCTS 110 oIulaTe komuccuil banka.

9.13.CTopoHbI NpU3HAIOT, YTO B ciiydae pactopkeHus [IbO, oTaenbHBIE JOTOBOPHI, COTJIAIICHUS U
npaBmia (ycIoBHsI) OOCITY>KMBaHUS, 3akitoueHHble Mexay bankom m Kimenrom/ ycraHoBieHHble baHKoM,
peryNHpYOIIUe OTKPhITHE U OOCITY)KUBAHUE OTIEIBHBIX BUI0B CUETOB, MpenocTaBliceHHe OaHKOBCKHX YCIyT U
MPOIYKTOB, MPOJOJDKAIOT JCHCTBOBATh KaK CAMOCTOSTEIIBHBIC JTOTOBOPHI, COTJIAINICHUS W TpaBwa (YCIOBHSI)
00CITyKUBaHMS.

10. MPUJIIOKEHUS K YCJOBUSM BAHKOBCKOI'O OBCJY ) KUBAHUSA
Crenyrormue [IpunokeHus SBISIOTCS HEOTHEMIIEMOU YacThIO Y CIIOBHI 0aHKOBCKOTO OOCITYKHBAHUSI:

10.1.Mpunoxxenne 1 «[lopsaok mnpemocrabienuss [TAO COepbaHk ycinyr yepe3 YaajaeHHbIC KaHAJIbI
00CITyKUBaHUS;
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10.2.Mpunoxxenne 2 «[lamsaTka 1Mo 0O€30MAaCHOCTH IPU HCIOJb30BAaHUM Y IaJCHHBIX KaHaJOB
obcyxxuBaHus bankay.

10.3.[Ipunoxenue 3 «I[IpaBuiia 37IEKTPOHHOTO B3aMMOCHCTBUSY.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank yciayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. IlpoBemenme omepammii mo Cueram KimenTta uepe3 YpmaneHHblE KaHATBI OOCTYXHBAHHS BO3MOXKHO IIPH
Hanmnunu y Kimmenra Cuera Kaptel B pyOmsax, mwim pomnapax CHIA, wnm eBpo (B 3aBucuMocTH OT BuAa Kaptsr).
Briyck nebetoBoii KapThel ocylecTBiasieTcss B COOTBETCTBHH C «Y CJIIOBHSIMU BBIITyCKa M 0OCTY)KMBaHUsI 1e0ETOBOM
kaptel [IAO Co6epbank», pasmemaembiMu Ha OdunmansHoM caiite banka. Bremyck kpemutHo#t Kaptsr
OCYILECTBISIETCS. B COOTBETCTBUM C «VHIMBUIYaIbHBIMHU YCIOBHSMU BBIIIyCKa M OOCIYKMBAHUS KPEIUTHOM KapThl
[MTAO Coepbank» u «OOmMMH YCIOBUSIMH BBINYCKa W 0oOCIyXuBaHHS KpeauTHOH KapTel [IAO COepOanky,
pasmemaeMbiMu Ha OdurmansaoMm caiite banka m B Ilogpasaemenusx banka. Bum KapTer ompenmensieTcst 1o
corjlacoBaHuio ¢ KiimMeHToM, ¢ y4eToM BO3MOXKHOCTH Bblllycka JaHHOro Buja Kaptel Knuenty. C ucnons3oBaHueM
Kapter Kinent mony4yaet BO3MOXHOCTH coBepIaTh B cooTBeTcTBuM ¢ JJBO onepanuu u/umu nonydaTs HHQOPMAIIHIO
no Cyeram/BKiIaJiaM U IpyruM MpoaykTaM B baHke yepe3 Y naneHHble kaHaimbl oOcnyxuBanus (ganee - YKO).

B cnyuae ecnu y Kinenra yxxe mmeercst nefictByromas ocHoBHasi Kapra, BeimynienHas k Cuety B pyOssix, gaHHas
Kapra moxet ObITh UCTIONB30BaHA B KadecTBe CpecTBa JOCTyIa K MIPOBEACHUIO ONeparuii uepe3 Y qaieHHbIe KaHAIbI
00CITyKIBaHHUS.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEICHUS ONEPAlUiA®’ M/WIM T0dyd4eHus HHPOPMALMHU II0

CueTam/BKJIaJIaM ¥ JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepaluid W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CO6epbank Ownmaiin» - nomkimoueHne Kimenra k Cucreme «COepbank OHIAaWH» B TMOpSIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHANbI
oOcnyxxuBanus (manee — Ilopsnok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHM TOJIOKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knuenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st KapTer B mopske,
ompeJieieHHOM B paszzene 2 Hacrosmiero [lopsimka. Yciayrn TpeaocTaBisIFOTCS TPH YCIOBHH IOJIOXKHUTEIBHON
Wnentunduranym n Ayrenrudurarnyu Knuenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcenyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiaxe,
orpeJiesieHHOM B paszene 4 nacrosauiero Iopska;

1.3.4. B KonraktHoMm llentpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro Ilentpa banka mubo
obpamenne KonrakthHoro Llentpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN Ajs qoctyna Kk SMS-
Oanky (MoOuinbHOMY 0aHky) 1o Kapre win ykazanusiii KiiieHToMm B 3asiBjieHMM Ha OaHKOBCKOE OOCTY)KHUBaHHE, PU
ycinoBun ycnemHod Wnentudukammm u AyreHtudukanum KimeHTa B TOpsAKe, ONpEAENEHHOM B paszgene 5
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM JedcCTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoil KapTel. Yciayrnm npemocTaBisioTcs TpH YCIOBHU TIOJIOKUTENbHOH WneHTudukauuum u
Ayrenrudukanuu Kirenra B mopsiike, onpeneneHHoM B paszaeie 6 Hacrosero [lopsiaka.

1.4, Tlpu mnposenenun onepaiuii mo Cueram/Bkiaanam depe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIME Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee qaHHbIHN akient) banky, u bank umeer npaBo
0e3 monomHUTENBHOTO akienTa Kiuenra Ha ciimcanue co Cuera TuiaThl 3a MPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefieHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEI

35 3a nckmovyeHueM MpoBeeHKs ONepaluii 0 BKIaaaM, opOopMIeHHs JOBEPEHHOCTH 110 BKIagam/cueraM (GpU3HUECKMMH JIMIAMH
B Bo3pacTte oT 14 mo 18 xer
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omepanuu 1o Kypcy bamka, meicTByromeMy Ha MOMEHT oOpaboTku omepanuu bankom. Omnepanuu B HHOCTPaHHOM
BantoTe, a Takxke mo CyeraM B MHOCTPAHHOM BallIOTE, OCYILIECTBISIOTCS C YY€TOM OTpaHUYCHHUM, YCTAaHOBIECHHBIX
BaJIIOTHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

1.6. KimeHT cornamaercs ¢ TeM, 4To baHk BrpaBe cOXpaHATh PEKBU3UTHI IEPEBOJIA, OCYIIECTBIeHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanusi banka, uepe3 SMS-6ank (MoounbHblid 6aHk), Cuctemy «Coepbank Onmnaiin» B
KadecTBe IabioHa AJs MPOBEACHUS B mocienyromeM KineHToM omepanuil yepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIii 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Bxmouenne KinneHTy Bo3MoxHOCTH ToTy4eHus: Push-yBenomiieHuii BO3MOXKHO!

— mno wunuimartuBe Kimenta. KimeHT caMOCTOSTENEHO BBIOMpPAET JaHHBIM CIOCOO TONTYYCHUS
YBEIOMIJICHHH B MOJB30BATENIbCKUX HACTpOiiKax MoOmIsHOTO TIpUiIoXKeHusT baHka B COOTBETCTBUHU
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHoM Ha OpuImansHOM caiiTe
banka.

— mo ununmatuse banka st Kimmentos, nmosrygatonmx SMS-coobmieHust Ha MoOUIbHOE YCTPOHCTRBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte Brimrouenns Kmmenty Push-
yBenomiienuii bank uHpopmupyer Kiuenta B SMS-cooOmiennu. [Ipu 3arom KnmeHT Moxer
CaMOCTOSITEILHO HW3MEHUTH CIOCO0 mosyueHHUs yBempomiieHuid ¢ Push-yBemomnenuii Ha SMS-
COOOIIEHUs MyTeM HM3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinokenns baHka B
COOTBeTCTBHH ¢ PykoBoACTBOM M0 wmcmonb3oBaHuio «COepbank OHNaiiH», pa3MeNIeHHOM Ha
OdunmansaoM caiite banka.

B ciydae HeBo3MOkHOCTH HampaBineHUs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositensctBaM (y KimenTa otcyrcTByer ceth «HTEpHET» M T.11.), bank HampaBiser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopblit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY GaHKY).

Push-yBemoMienune otobpaxkaeTes Ha skpane MOOHIBHOTO YCTPONCTBA B BUE BCIUIBIBAIONIETO YBEIOMIICHHUS H
MOET OBITh BIIOCJICICTBUH MPOCMOTPEHO B MOOHIBHOM TpHIOKEHHH baHka.

1.8. bank unadpopmupyer Kimenros o mepax OezomacHoctu npu padore B YKO, puckax KnmeHTa um BO3MOMKHBIX
nocnencTBusix s KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanue ocymecTBiseTcss Ha caite banka w/mmu B llogpasmenenusx banka, w/mnmm mytem
ormpaBku SMS-cooOmennii Ha HoMep MOOMIBHOTO TenedoHa KimeHTa, 3aperucTprupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MoOunsHbIM ipunioxkenrneM banka, B Cucteme «Coepbank OHaiiH», W/WIM UHBIMH CIIOCOOAMH, YCTAHOBJICHHBIM B
ABO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu Oe3omacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs o0ecHeunTb KPYIJIOCYTOUHYI0 naocTynHocTh KonrtaktHoro llentpa banka mo Homepam
tesneponoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ Kimentamu mo BoIpocaM NpenoCTaBICHHS YCIyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUSI.

1.11. Ommara KnmentoMm xomuccuu 3a nepegady SMS-cooOmieHuil, B3MMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HarpasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cny4ae, ecnu KineHT ocymlecTBISET NOJHOMOYHS €IWHOIMYHOTO HMCIOJHHUTENFHOTO OpraHa 3aeMINuKa —
IOPUIMYECKOrO JIMIA, OH BIpPaBe IOANKCATH JIOTOBOP MOPYYUTEIbCTBA II0 OO0S3aTENbCTBAM 3aeMIUMKA -
topuauaeckoro mia B Cucreme «Coepbank brusnec OHnaiiH» ¢ HCHOIB30BaHIEM YCHIIEHHON HEKBaTU(pHUIIMPOBaHHON
3JIEKTPOHHON TOAMMCH 3aeMINUKa — FOPUIUIECKOTO JIWIA, BBRIMYIIEHHOW Y aocroBepsionmuM meHTpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenbcTBa KimeHTa, NOANMCAHHBIA YCHJIEHHOW HEKBaJIM(HUIIMPOBAHHOM
3JIEKTPOHHOHN MOJANMCHIO 3aeMINuKa — opuauyeckoro nuna B Cucreme «CoOepbank buznec OnmaiinH», mpu3HaeTCs
JIOKYMEHTOM DPaBHO3HAYHBIM JIOKYMEHTY Ha OYMa)XHOM HOCHTEJE, TOJANUCAHHBIM COOCTBEHHOPYYHOMW ITOJIUCHIO
Kimenra.

2. SMS-BAHK (MOBWJIbHBIA BAHK)
2.1. UYepe3z kananm SMS-06ank (MoOunpHbIi Oank) Ha MoOuisHOM ycrpoiictBe KimeHTy npemoctaBisieTcs
BO3MOKHOCTB!
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— moiryaeHus oT banka MHpopManmoOHHBIX COOOIICHMIA;
— ornpasku B bank 3anpocos®.

2.2. Ycnosus nocryna Kk SMS-6anky (MobunbHOMY 0aHKY) ompezesieHbl B JoroBope OaHkoBckoi KapTel n/nnu B
JIOTOBOpPE BKJIaJa/cueTa B 4aCTH MorydeHus oT banka MHpopMannoHHBIX cOOOMIEHM.

2.3. bank mnpepoctaBisier Kmuenty moctynm xk SMS-6anky (MoOunbHOMY OaHKy) HpH HAJIMYMK TEXHUYECKOU
BO3MOXKHOCTH, a TAK)KE COOTBETCTBYIOLIETO COTJIAIICHHUS MEKAY baHKOM 1 omepaTopoM cOTOBOH CBSI3H.

2.4. Jlns monb3oBanus SMS-6ankom (MoOwnbHBIM OaHkoM) ¢ MoOGuimsHOTO ycrpoiictBa KineHTy HeoOXoammo
HaIA4Ye MoAKItoueHsI MOoOMIBHOTO yCTPOHCTBA K MOOHITEHOM (TIOJBMKHOM paanoTeneOHHO) CBS3H.

2.5. Peructpaumsi HOMepa MoOwiIbHOro Ttenedona mis goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiecTsisiercs mo Kapram n/mmm o BKiIaam/cyetaM Ha OCHOBaHUH 3asiBiieHus KinenTa.

2.6. Bank nmybnukyet Ha OdunmanbHOM caiite baHka akTyanbHbIN TIepeUeHb:

— oTeparyii 1 3arpocoB, JOCTYMHBIX KireHTy ¢ MOOMIIEHOTO YCTPOMCTBA;

- onepaunﬁ 10 C‘lCTaM/BKJ'IaILaM, 10 KOTOPBIM bank HarpaBJIsACT I/IH(bOpMaIII/IOHHI)IC COO6HI€HI/I$I.

bank wmmeer mpaBo B /000 MOMEHT IO COOCTBEHHOMY YCMOTPCHHIO HW3MEHHUTH II€PeYeHb 3THX
oreparuii/3anpocos

2.7. Ecmm mns pocryna k SMS-6anky (MoOunbHOMYy 0aHKy) KiHMEHT 3aperucTpupoBall OJMH HOMEP MOOHMIBLHOIO
TenedoHa:

— JUIs OIHOW WIIM HecKoNbKHX cBoux Kapt, To mpu odopmienun/monyuennn KireHToM eme ogHON
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) mo HoBoit Kapte Oymer aBromarmuecku (6e3
odopMyIeHUST 3asBIICHHSI KIUEHTOM) TIPENOCTaBICH [0 3aperHCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— JAns OJHOM WM HecKoJbkux KapT, TO mpu OTKpBITUM BKJIaga/cuera, JocTyn K SMS-0aHky
(MobunmsHOMY  0OaHKy) TO  BKJIamy/cueTy OymeT  TMPEeAOCTaBIEH  aBTOMATHYECKH  II0
3aperUCTPUPOBAHHOMY paHee HOMepy MoOwibHOTO Tenedona (0e3 odopmienus KimeHtom
3asBIICHUS);

— I OAHOI'0O HJIM HECKOJBbKUX BKJ'IaILOB/C‘IeTOB, TO TIIpU OTKPBITHUU Kanentom ClIec OOJHOTO
BKIIafa/cueta, moctyn k SMS-0anky (MoOwiapHOMYy OaHKy) 1O HOBOMY BKIAAy/CdeTy Oyner
NPEIOCTABIICH aBTOMAaTUYECKH 110 3apETUCTPUPOBAHHOMY paHee HoMepy MOOMIIbHOTO Tenedona (6e3
odopmiienust KiieHToM 3asiBIIeHUs ).

Ecnu nnst noctyna k SMS-6anky (MobunsHOMY Oanky) KimeHT 3apeructpupoBai OJuH HOMEP MOOMIIBHOTO
TesiepoHa AT OJHOTO MIIM HECKOJIBKMX BKJIAJIOB/CUETOB (MPH OTCYTCTBUM 1o Kapre 3aperucTpupoBaHHOTO HOMEpa
MoOMIBHOTO TenedoHa st noctyna K SMS-0anky (MoOuibHOMY O0aHKy), TO TpHU OQOPMICHHU/TIOTYYCHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 oopmitenus 3asBneHMs: KIMMEHTOM). Peructpanns Homepa MmodunbHoro Tenedona no Kapre ans nocryna k SMS-
0anky (MoOmisHOMY OaHKY) OCYIIECTBISIETCSI HA OCHOBaHHH 3asBlieHUs KineHTa.

2.8. Kimenr o6s3an wHpOpMupoBaTh baHK O mNpeKpalleHHH HCIONB30BaHUSI HOMEpa MOOMIBHOrO Tene(oHa,
3aperuCTPUPOBAHHOTO JUI JocTyna K SMS-0anky (MoowibHOMY 0aHKy). baHK He HeceT OTBETCTBEHHOCTH 3a ymiepo,
BO3HHUKIIUI B pe3ylbTare HECBOCBPEMEHHOIO YBEIOMIICHHS baHKa O TpeKpameHWH WCIIOJIb30BaHUS HOMepa
MOOMJIBHOTO TelieoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W mnoiydeHue HMHdopMalMoHHBIX COOOLICHWH TO KaHauam
nepenadn COOOILICHWH, OCO3HABasi, YTO TaKWe KaHAIbl Nepeqadyd MHGOPMAlMu HE SBISIOTCS O€30MacHBIMH, H
COIJIAIlIaeTCs HEeCTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyllleHHEeM KOHQHUICHIIMATbHOCTH, BO3HHKAIOIIHE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Cosepuienue onepanuii yepes SMS-0ank (MoOwibHBII 0aHK), B TOM 4HcIe, criucaHue/llepeBon AeHEKHBIX
cpenctB co CueroB Kapr Knmenra B banke Ha Cuera (pu3muecKknX W IOPHIUYECKHX JIMI[ OCYIIECTBISETCS Ha
OCHOBaHHWM TONy4eHHOTO bankom Pacmopspkenmst B Buae SMS-coobmenus wim USSD-komanmer (mamee —
CooOrieHne), HaNpaBJIEHHBIX C  HUCHOJb30BaHMEM  MOOWIBHOTO  yCTpOWCTBA C€  HOMepa  TenedoHa,

36 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIMK HOMEpa MOOWIBHOTO TejedoHa Juisi aocTyma Kk SMS-6aHKy
(Mo6wmisHOMY 6anky) o Kapre
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3apEruCTPUPOBAHHOIO IS 1ocTyrna K SMS-6anky (MoOmiIsHOMY OaHKY).

2.11. Kiment moarBepxnaaeT, uyTo moinydeHHoe bankom CooOuieHne paccmarpuBaeTcs baHkoM Kak pacmopsuKeHue
(mopyuenne) Ha mpoBeneHue omepauuii mo Cueram Kapt/Brmagam KimenTa u Ha mpenocTaBieHHE APYTHX YCIyT
Bbanka, nonmydeHHoe HenocpeAcTBEHHO oT Kirenra.

2.12. CooOmienus B 21eKTpoHHOH (opme, HanpaBneHHble Knuenrom B bank depe3s SMS-0ank (MoOMIbHBIH OaHK),
UMEIOT IOPUIMYECKYI0 CHIIYy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH MOAMHUCHIO
Knmenra, 0opopMIIEHHBIX B COOTBETCTBHH ¢ TPeOOBAaHUSIMH 3aKOHOIATENHCTBA Poccuiickoit Denepanun, 1 TOPOKIAI0T
aHAJIOTWYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX mpaBa W oOs3anHocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTBI B 3JIEKTPOHHON (JOpPME MOTYT CIIY>KUTh JOKa3aTEILCTBOM B Cy/IE.

2.13. UcnonHenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-0ank (MoOwibHBI 0aHK),
ocymiecTBisieTcss baHkoM He mo3mHee pabodero  Hs, CICAYIOMIEro 3a JTHEM MOJYyYeHHS  TaKoro
pacTopsHKEHUS/TIOPYUCHHSL.

2.14. Tlpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM 0aHKe) NCTIONB3YETCsI MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOKHOCTh HMCIIOJIb30BaHMS TPETHUMH JIMIIAMHA HOMEpa MOOMILHOIrO TeieoHa,
3aperucTpUpOBaHHOrO g goctyna k SMS-6anky (MoOunbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciydae ykazaHus B CoOOLICHHH HEBEPHOI'O PEKBU3HUTA IIATE)Xa W/WIM CYMMBI IJIaTeXa, a TaKkKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIMM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
IUIaTEXa;

— TO MpPeTeH3WSM JIMIl - BIIAJICNBIECB HOMEPOB MOOWIBHBIX Tele(OHOB, 3apErHCTPHUPOBAHHBIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolictBo KimeHra, B cioydyae eclid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIEHO
orneparopoM MOOWIBLHOW CBSI3W, OTCYTCTBYET MOJKIIOYEHHE K MOOMIBHON CBsI3H, MoOWIBHOE
ycrpoiicTBo KitneHta HeJOCTYITHO JUTUTEIEHOE BPEMS H T.I1.);

— 3a ymep0 u dakT pasriameHuss 0aHKOBCKOH TaiiHBI, BO3HHUKIIKE BCIEACTBHE Jomycka KineHToMm
TPEThUX JIMII K KCIOIB30BAHUI0O MOOHIBHOTO TeneoHa, HOMEpP KOTOPOrO 3aperHCTpUPOBaH
Kimmentom mnst moctyna k SMS-6anky (MobunsHOMY OaHKY);

— 3a TIOCIIE/ICTBUS UCIIOJIHEHUSI PaCIOpsDKEHUs, TIepelaHHOTO B BaHK C WcCmoiib30BaHMEM HOMeEpa
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MobunsHOMY 0aHKY), B TOM 4YHCIIE, B CIy4ae HCIOJIB30BaHUS MOOmIbHOro TenedoHa KnmeHra
HEYIOJIHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIUN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpoOWCTBa
HEYITOJTHOMOYEHHBIM JIALIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
He3aBUCAIIMM OT baHka 0OCTOsSTENhCTBaM, B TOM YHCIE MO NMPUYMHE HE MpeaocTaBiieHus baHky
CTOPOHHHMMH OpPTraHH3AIMSIMHU HEOOXOANMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISITH KOHTPOJIb cMeHbl SIM-kapTel mo HoMepy TenedoHa, 3aperucCTPHUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwnbHOMYy 0aHKY), W, B CIIydae BBISBICHHS TaKUX
(akToB, MPHOCTAHABIUBATH INpENOCTaBIeHHE yCiIyr uepe3 SMS-0ank (MoOWIBHBIA 0aHK) 110
noaTrBepxkaeHUsT Kimnentom cMenbl SIM-KkapThr;

— mpoBepATh GakT BiajgeHus KireHToOM HOMepoM TeneoHa, 3apernuCTPUPOBAHHBIM IS OCTyNa K
SMS-6anky (MoOunsHOMY OaHKy). B ciyuyae BbISBICHHS NpPWUHAIUIEKHOCTH HOMepa TeiedoHa
TpeThEMY JIMLLY WM MHOTO OTUYXJeHHUs HoMmepa Tenedona bank nMeer npaBo otkazath KnneHty B
peructpanuu HoMepa teiedoHa Juist gocryna k SMS-6anky (MoOuisHOMY OaHKY)/TpeKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIS 3TOro HoMepa TennedoHa;

— BBomuTh B SMS-Oanke (MoOuinbHOM 0OaHKe) OTpaHWYCHHS Ha COBEPIICHHE ONEpalvii U Jpyrue
MEpbI U MOJIUTUKK 0€30IIaCHOCTH, HAIIPaBJICHHBIC HA COKPAIEHHE BO3MOXHBIX 1OoTeph KireHTra oT
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HETPaBOMEPHBIX JEUCTBUIN TPETHUX JIMII;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOuisHOMY 0aHKy) B ciiyyae HapymleHHs Kimentom cBomx
o0s3arenscTB 1o Hactosmemy JBO;

—  TPHOCTAHOBUTH WJIM MPEKPATUTh AOCTYN K SMS-0anky (MoOHIbHOMY 0aHKY) B CIy4ae BbISBICHUS
bankom B nestenpHOocTH KimeHTa MpH3HAKOB COMHHUTENBHBIX OMNEpalMid M CHOCNOK, a TakkKe IpH
HenpenocTaBieHun KIMeHToM NOmoiHUTeNbHON nHpopManuu (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHATOIIEH SKOHOMHYECKHH CMBICI TPOBOAMMBIX 110 CUeTy omeparinii (COenoK).

2.18. Ocobennoctu 0hOpMIICHHS JOTOBOPA CTPAXOBaHUS C MCIIONIb30BaHueM SMS-0anka (MoOUIbHOro OaHKa).

2.18.1. Croe coriacue Bocmoib30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEISIX O(QOPMIICHHS JOrOBOpa
cTpaxoBanus KimeHT noaTBepkaaeT HanpanienueM B bank CooOlieHus ¢ ykazaHueM KOMaH/Ibl.

2.18.2. Ha ocHoBanun 5T1oii wHpopmanuu bank ortmpasiasier Knmenty CooOuieHve st MOATBEPKIACHHUS,
coJiep)Kalliee CChUIKY Ha YCJIOBHUSI CTpaxoBaHus, pasMemiaemble Ha OduuumansHom caiite banka, pazmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeaHne 4 IU(pbl HOMEpa KapThl), C KOTOPOi OyIeT OCYIIECTBICHO
CTMCaHKE CTPAXOBOW MPEMHH, M MTUPPOBON KOJ JJIsl TOATBEPKICHHS PACIIOPSDKEHHSI Ha TIEPEBOJ] CTPaxXOBOM
MIPEMHH.

2.18.3. Jlns 3akiroueHHs JOTOBOpa cTpaxoBaHMsl KIIMEHT HOMKEH O3HAaKOMHTBCS C YCIOBHSMH CTPaxOBaHUS H
[OCJ€ 3TOr0 HOATBEPIUTH COIVIACHE C YCIOBUSAMHM CTPAaxOBaHHS B COOTBETCTBUM C IapaMeTpamu,
norydeHHbIMA B COOOIIEHNH ISl TIOATBEPKACHUS W/WIH pa3MerieHHsiMu Ha OdunmansHoM caiite banka, a
TaKXke JaTh pacnopsbkeHne baHky o mepeBojie cTpaxoBOil MpeMuH B cymMe, ykazaHHOH B CooOuIeHu# aist
MOATBEP)KACHUS, MTOCPEICTBOM OTIpaBku B bank orBetHoro CoolOmenus c¢ mudposbiM koxoMm. OTBeTHOE
Coobmienne ¢ TUppPoBEIM KOJIOM JOIDKHO OBITH oTmpaBiieHo KinenToMm B baHk B TeueHne 24 yacoB ¢ MOMeHTa
otnpaBku bankom CooOLeH s ISl TOATBEPIKICHMSL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIIECTBICHHUS
MepeBoJia ICHSKHBIX CPEICTB co cueta KineHTa B Mob3y CTPaXOBOW KOMITAHWH.

2.18.5. Ilpu momyuennn Coobmenus Knuenrta ¢ nngpoBeiM kogom bank ocymiectsisier 06paboTky mHpOpMarmu
1o moATBepXkIeHHON KimeHToM yciayre mo opopMIICHHIO JTOTOBOpa CTpaxOBaHMs, HE MMO3IHEE padodero JH,
crenyromiero 3a qHeM noiyudeHus or Kimmenra CooOmenus ¢ nugpossiM kogoM. Ilo pesynbratam oOpaboTku
nHpopmanun bank nampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO)KHOCTH 3aKJIIOYEHHS JIOTOBOPA CTPaXOBAHMSI.

CrpaxoBast koMmnanus HarpasisieT KiueHty coobmenne 06 oopMIIeHnH CTPaxoBOro MOJMCA U €ro Pa3MeIleHHH B
JMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.18.6. IIpoTrokon TMpoBeAEHUs ONepanmuid B COOTBETCTBYIOLICH aBTOMaTH3MPOBAaHHOW cuctemMe banka,
MOJTBEPKIAIOIINI  KOppekTHYI0 Mnentupukanmmo u  Ayrentudukanuio Kimenra, uudposoii Ko,
MOATBEPXKIAONIMH O3HaKoMJIeHHe KimeHTa co CTpaxoBBIM HMPOIYKTOM, M coriacue KimeHTa ¢ ycloBHSMH
CTPaxOBaHUS TOATBEPKAAIOT BOJIeH3bsiBIIieHHE KITMEHTa 3aKIF0OYMTh IOTOBOP CTPAaXOBaHHS U COTJIACHE C €ro
YCIIOBUSIMH.

2.18.7. Ayrenrtudukanus Kimenra npu opopmiieHnn goroBopa crpaxoBanus uepe3 SMS-6ank (MoOunbpHbBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHneM Co0OIIeHus U1 OATBEPKACHUSI.

2.18.8. Tlonoxenus pasaena 2 «SMS-6ank (MoOWIBHBIH 0aHK)» peryaupyloT MOPSIOK OOMEHa 3JIEeKTPOHHBIMH
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Yy4YETOM
0c0o0EHHOCTEH, YCTaHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJIYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAIH» W TPOBEJIEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlonoxeHHWs HACTOSIIETO pasJielia MMEIT NPEUMYIIECTBEHHYI0 CHIY TI0 OTHOIICHHIO K TIOJOXCHHSIM
aQHAJOTUYHBIX PA3ACIOB JAPYTHX JOTOBOPOB, 3aKI0YaeMbIX bankoM m KiMeHTOM, M perynupyroIHuX B TOM YHCIE
npenocrapieHue ycuyr yepe3 Cucremy «CoepOank OHaiuy.

3.2. Cucrema «Coepbank OHnaliH» 00ecreunBaeT:

— BO3MOXHOCTH coBepmeHus Knmentom omeparnuii mo Cueram Kapt, Bknmagam u mHbIM CUeram,
OTKpHITHIM B baHke, a Taxke okazanus KIneHTy UHBIX yCIyT (fanee — yciuyTH);

— J0CTyll K I/IH(i)OpMaI_II/II/I O CBOHX quTax, BKJIagax " JApYyrux HpI/IO6peTCHHI>IX 0aHKOBCKHX
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NpOAYKTaX M YCIyrax, a Takke K HHpOpManuH®’ o pacxomHoM mumuTe® no BusHec-kapram
Knuenta®, k npyroit punancosoit/nedunancoBoit uadopmannn banka/cTOPOHHUX OpraHU3aIN;

— BO3MOXHOCTb coBeplicHus KiueHToM omepanuii 1o mnepeBoy ACHEXKHBIX CPEACTB C
UCIOJIb30BaHEeM bH3HEC-KapThl B IpeieiaX JIMMHTA PAacXOIOBaHHsA ACHEXKHBIX cpencTs40, B
ciayuae ecnu KineHt siBnsiercs aepxkarenem busnec-kapThi;

— BO3MOXHOCTBH COBEPIIICHUS JEUCTBUH 1O MONy4YeHHIO OT baHka, (GopMUpOBaHUIO, HAIIPABICHUIO B
baHK DneKTpOHHBIX TOKYMEHTOB (B TOM HYHCJe JUIA IeNel 3aKII0YeHHS W MCIIOTHEHUS TOTOBOPOB
Mexay Knuentom u bankom), a Takxke MO MOMAMUCAHUIO DJICKTPOHHBIX JTOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM HOIIUCH/IIPOCTOM SIEKTPOHHOI noamucsio* Kinenra (nanee — neiictaus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM 3J'ICKTp0HHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHMEM MOOWIBHOTO TPHIOKEHUS baHKa TEKCTOBBIMHU
COOOINEHUSIMH, ayauo, POTO- U BUACO — MHPOpMaImel, rpadUIeCKUMUA N300paKCHUSIMU, U UHOH
nH(pOpMaIel B pexXxnMe peaabHoro Bpemenn Mexay Knmuenramu, Knnernrom u bankom, Kinearom
1 IOPUIWYECKUMHU JIMIAMH, 3aKIIOYUBIIMMA C BaHKOM COOTBETCTBYIOUIMH 1OroBOp (mamee —
Juanoru®?).

— BO3MOXHOCTb 3amllOIHEHHs U mnepexaun B MHpactpykrypy B3ammopeiictBus IIpoekTa 3ampoca
n/nnm 3anpoca o BHeceHUH B Peructp dusnueckux mu ECUA cBenennit o Kimuente, nonyuenus u3
HNudpactpykTypsl B3auMoAeHCTBHS cBeleHHM 00 obpabotke Ilpoekra 3ampoca w/wnm 3ampoca o
BHeceHuH B Peructp ¢usnueckux mui ECUA cenennii o Kimente, o Xo/e UCIOMHEHUs 3ampoca
Ha npenocTaBleHue [0CyIapCTBEHHOM ycnyru®, pe3ynbTaToB OKasaHus 1 0CYIapCTBEHHOM
yeayru*! (nanee — O6men undopmanueii ¢ Muppactpykrypoit B3aumoaeincTaus)*;

—  BO3MOXHOCTh o(popmiuenus® KimeHTOM mOBEpeHHOCTH IO BKIamam/cueram uepe3 Cucremy

«Cbepbank Onnaita» Ha apyroro Knnenra;

—  BO3MOXHOCTh OTMeHBI*® Kimentom mosepennoctn, odopmuennoii uepes Cucremy «C6epOaHk
OHtaitny;

—  BO3MOXHOCTh OTKaza*’ KIIMEHTOM OT MOJHOMOYMH IO JOBEPEHHOCTH, O(OPMJIEHHON Yepes
Cucremy «Coepbank OHaitn»;

—  poctyn Kk uHpopmauun®® o Bknanax/cyerax, mo KotopsiM KJIMeHT ABJISeTCS H0BEPEHHBIM JIHMLIOM Ha
OCHOBAaHWU JIOBEpeHHOCTH, odopmieHHol KimeHToM, sBistompMces noBeputesieM, B Cucreme
«CoOepbank OHnaiiH», ¢ y4eTOM MOTHOMOYHH, IPEJOCTABICHHBIX T0BEPEHHOCTHIO;

—  BO3MOXKHOCTh coBepineHus*® KimeHToM onepamuii mo BKIajam/cueTam, MO KOTOPbIM KimeHTt
SIBJIICTCS JIOBEPEHHBIM JIMIIOM Ha OCHOBAaHUM JOBEPEHHOCTH, odopmieHHON KimeHnToMm,

57 ITpu HANIMYMK TEXHUYECKOH BO3MOXHOCTH BaHKa.

38 JIuMHUT pacxol0BaHUs JICHEKHBIX CPECTB 10 BU3HEC-KapTe, yCTAHABIMBAEMbIN KIMEHTOM - IOPUIMYECKUM JIMLIOM, B NPEIesax
kotoporo Jlepxatento busHec-kapThl pa3peliaercs NpoBeJeHUE ONepalyil.

% B cnyuae ecnu Kinent ssnstercs Jlepikaresnem BusHec-kapThl, BBHINTYLIEHHONH K CUETY FOPUIMYECKOTO JiMla (KOPIIOPATHMBHOTO
kiueHTa banka).

40 JlamuT pacxo0BaHus JEHEKHBIX CPEICTB N0 BU3Hec-KapTe, yCTaHOBJIEHHbIH BaHKOM M KOPIIOPATUBHBIM KJIMEHTOM baHka, B
npegenax koroporo Jlepxarento busHec-kapThl pa3pemaeTcs MpoBEACHUE OepaLHil.

41 [IpuMeHeHre TIPOCTOM 2JIEKTPOHHOMN MOAIKCH OIIPEIEICHO MyHKTOM 3.9. HacTosmero Pasnena.

42 CepBuC npe10CTaBISETCS MPU HATMIUN TEXHUIECKOH BO3MOKHOCTH.

4 B ciyyae camMoCTOATENBHOrO HampasieHuss KIMEHTOM B TIOPSJIKE, NPELYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOATENBCTBOM,
3alpoca Ha IpejocTaBieHue ['ocynapcTBeHHON ycimyrH, co3gaHHoro Ha IlopTane rocymapcTBeHHBIX YCIyr Ha ocHoBe IIpoekrta
3ampoca, B OpraH (OpraHu3aIfio) MpeJoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

44 CepBuc NpeIoCTaBIAETCS IPH HAJIMYHUH TEXHUYECKOH BO3MOKHOCTH.

% Tlpu Hammumm TexHMUeCKOil BO3MOKHOCTH Banka. JloBepeHHOCTh MOKeT ObITH odopmieHa uepes Cucremy «CGepbaHK
Omnnaiin» Ha JOBEPEHHOE JIUIIO, SIBJISIONIEECS COBEPIICHHOIETHIM KIMeHTOM baHka - rpaxaanuHoM P®, 3akmrounsiuee ¢ bankom
ABO.

%8 [pu nanmmuuy TexHUYECKOH BO3MOXKHOCTH banka.

47 [pn HamMuuK TeXHUYECKOH BO3MOXKHOCTH baHka.

“8 [Ipu HaNMMUMK TEXHUUECKOH BO3MOKHOCTH banka.

49 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.
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SBISFOITIMCST  ToBeputeneM, B Cucreme «CoOepbank OmmaitH», ¢ Yy4eTOM IOJHOMOYHM,
MPEIOCTABIICHHBIX B IOBEPCHHOCTH,

—  BO3MOKHOCTH COBEPIIEHHs JAEHCTBUH 110 MOMydeHUIO 0T mNapTHepoB banka® (BKiouas mouepHue
obmecTBa banka), ¢ KOTOPEIMH baHKOM 3aKiIIOYEHBI JTOTOBOPHI, (POPMUPOBAHMIO, HAIIPABICHHIO
naptHepam (Bkiroudas gouepHue OOmectBa banka) DneKTpOHHBIX JOKYMEHTOB (B TOM 4HMCIIE AJIS
Heneil 3aKiIoueHHs M HCTIONHEHHs JO0TOoBOpoB Mexay KmmeHToM W mapTtHepamu baHka), u
MONIMUCAHUIO DJEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOH MMOIIMUCH/TPOCTOM
3JIEKTPOHHOM TMOITHUCHIO.

[lepeyeHp MOOWIIBHBIX MPHJIOKCHUH, TMOPSAAOK HMX YCTAaHOBKM Ha YycTpoiicTBa KimeHTa W pPyKOBOACTBO 110
MCTIOJB30BaHUIO MOOWITFHBIX MPHIIOKEHUH MyOIMKyeTcs Ha caiite banka.

3.3. bank mpenocraBnser Kmuenty ycnmyru ¢ wucrnoib3oBanueMm Crcrembl «COepbank OHNAWH» NpH HATHYHH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMbix Kimenty yepe3 Cucremy «CoOepbaHk
Omnnaiin», Ha OduumansHoM caiite banka®l. BaHk mMeeT IpaBo B OJHOCTOPOHHEM IOPSIKE M3MEHSAThH MEPEYEHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank OnnaitH» ocymiectBisercss B cooTBercTBuu ¢ JBO, a takxke B
COOTBETCTBHH ¢ PykoBOACTBOM TO Hcmonb3oBaHUi0 «COepOank Ommaiitn» n [lomp30BaTeNbcKkUM coOTJamieHueM 00
ucnonb3oBaHnu MoomsHOTO [Ipunoxenns [TAO Coepbank (1pu ucmonp30BaH MOOWIHHOTO MpHiokeHus banka),
pa3smMeniaeMbiM Ha OduimansHoM calite banka.

3.6. Tlomxmouenue Kmmenta k yciayre «Coepbank OHNaifH» OCYMIECTBIISICTCS MPHU YCIOBUH Hamuuus y Kimenra
neiictByromeit Kaptel, mnst kotopoii KimenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenedoHa A JOCTyTa K
SMS-6anky (Mo6unsHOMY 6aHKy) no Kapre.

3.7. Hoctyn Knuenrta k ycmyram Cucrembl «Coepbank OHaiH» OCYIIECTBISIETCS HPU YCIOBHH €T0 YCIICHIHOM
Unentnduxanym Ha ocHoBanmu JlormHa (MpenTudukaropa moms30BaTels) W/WiH bHOMETpHYECKUX TEpCOHATHHBIX
nanubix Kinenta u Aytentudukaiuy Ha ocHoBaHuu [10CTOsSHHOTO mapons u/umn OIHOPa3oBOro Maposis® u/uiM Ha
OCHOBAHHHU ITOJIOKHUTCIBHOI'O OTBETA OT aBTOMaTHSHpOBaHHOﬁ cucTeMbl baHka 0 cTeneHu CX0XKeCTH BI/IOMeTpI/I‘ICCKI/IX
NEepCOHANBHBIX NaHHbIX KnneHTa ¢ buoMeTpuuecKMMM MEpCOHANbHBIMU AaHHBIMH, UMEIOIIMMHUCA B base maHHBIX
banka. Jlorun (Maoentuduxarop momp3oBarens) u IlocrossHbl mapons KiueHT MOXXeT MOMYyYUTh OJHUM W3
CIICIYFOIIUX CITOCOOOB:

— TOJNIYYHUTHb Yepe3 YCTPOWUCTBO CaMOOOCITYKHUBAaHUSA C HCIOJIB30BAHMEM CBOEH OCHOBHOM KapTI)153.
Omnepanust  nosryuenusi Jlormna (Mpentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —mapoist
noareepxaaerca [IMH-kogom;

—  CaMOCTOATEIbHO ONPENEeNIUTh Yepe3 YAAICHHYI0 PErHCTpaliio Ha caiiTe baHka Ha cTpaHule Bxoza
B «C6epbank OHaiiH» ¢ UCTONb30BaHUEM cBOel ocHoBHOM KapTer®®. Onepanus cosnanus Jlornna
(Unentudukaropa mosip3oBaTens) u IlocTosHHOro mapois moxarBepxkaaercss OmHOPa30BbIM
napoJyieM, KOTOpBIH HampapisieTcss Ha HoMmep TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA ISt
noctyna k SMS-6anky (MoOwisHOMy 6anky) o Kapre.

—  CaMOCTOSITEIILHO ONPEACIUThE HOMEP CBOETO0 MOOMJIBHOrO Tesie()OHA B KaYECTBE JIOMOJHUTEIBHOTO
Jlornna (Wnentugukatopa Mmoiib30BaTeNs) yepe3 yAaleHHYI peructpanvio Ha OdunuaabHOM
caiite banka Ha crpanuie Bxoma B Cucremy «CoOepOank OnHilaiiH» € HUCIOJIB30BAHHEM CBOCH
OcnoBHoli Kapter®™, nmu6o B HacTpoiikax nuunoro kabunera B Cucreme «COepOank OHmaiiny.
[Monxnrouenne (OTKIIOYEHUE) HOMEpa CBOEro MOOWIBHOTO TenedoHa B KadectBe Jlormna
(Unentngukatopa momp3oBatensi) noArBepkaaercss  OIHOPa30BBIM — MapoyieM,  KOTOPBIH

0 IIpu HaM4MUM TEXHUYIECKOH BO3MOKHOCTH
1 B mpemenax TeppUTOpPUM OOCIYXKHBaHWS OT/ENBHBIX TEPPUTOPHUAIBHBIX OAHKOB IEPEYEHbL OMEPAIUi, BO3MOKHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITh OTpaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
MPEIOCTaBIISIEMBIX YCIyTrax MOXHO NOJXYy4uTh B prnane banka no mecty 3akirouenus JJorosopa.
52 TonbKko Npy ycIoBKH ycnemHoi Mientudukanyuu Ha ocHoBaHWM BHOMETPHYECKHX MEPCOHATBHBIX JIAHHBIX.
%3 [Ipu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HANMYUK TEXHUYECKOH BO3MOKHOCTH.
5 Cepsuc mpesocTapisercs IpH HAIMYMU TEXHUYECKOi Bo3MoxHOCTH. Homep TesedoHa B KadecTBe JONONHUTENbHOTO JlorkHa
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONIB30BaH i AocTyna B Cucremy «Coepbank Onmnaita» yepe3 OunmaibHbIA
caiit banka.
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HalpaBJIseTCs Ha HOMep TenedoHa, 3aperUCTPUPOBAHHBIA Uil nmocTyma kK SMS-0anky
(MobunbHoMy GaHKY).

56

I[OCTyH Knuenra x HCKOTOPBIM YyCJIyram MoOHUIBEHOTO MMPUIOKCHUA banka OCYHICCTBIIACTCA HpPHU YCIOBUH €TO

ycnemrHol Unentndukanmn 6e3 AyreHtnduxanum. Takue yciayru mpemocTaBisioTcss B MOOMIBHOM MPHIIOKEHUH
Bbanka 6e3 BBona kiueHToM [10CTOSHHOTO Maposisi MPH YCIOBUH YCIEIHONW perucTpauu MoOUIBHOTO MPUIIOKEHUS
banka Ha MoOWITFHOM yCTPOHCTBE.

3.8. Omepanuu B Cucreme «Coepbank Onnaiin» KineHT nmoaTeepikaaer:
- OgHOPAa30BBIM MapoJieM, KOTOPBI BBOAUTCS MpH cOBepLIeHnH onepannu B Cucteme «Coepbank OHnaitny», 1160
- yTeM Ha)KaTUsl IPH COBEPLICHUH onepaiyy KHonkK «[loarBepxkaaro»®’, mu6o

- myTeM BBOJIa WX Npou3HeceHHs KIIMEeHTOM KOMaHIbl NOATBEP)KACHHS™ MPU COBEPILCHUU ONEpaluy B
MoGwibHOM npuiioxeHnu banka.

OpnopazoBele mapoiau KiimeHT MOXKeT MOMydIHTh:

— B SMS -cooOuieHnu, OTIIpaBICHHOM Ha HOMEP MOOWIBHOTO TeledoHa, 3apeTUCTPUPOBAHHBIN IS
nmoctymna kK SMS-6anky (MobunsHOMY Oanky) mo Kapre (mipu BEIOOpe TaHHOTO Crtoco6a MoTydIeHus
Onnopazosoro napois B Cucteme «Coepbank OHNaitHy);

— B Push-ysenomnennu®® (nmpu BeIGOpe manHHOrO crnoco6a monydeHus OJHOPA30BOrO Mapojis B

Cucteme «Coepbank OHaiHy).

3.9.Ananorom coOCTBEeHHOpPYYHOUW monamuch KimeHTa, WCHONB3yeMBIM IS IeJed MOAMMCAaHUS DIEKTPOHHBIX
nokymenToB B Cucreme «Coepbank Onnaiiny, aensercs OnHopa3oBblii mapois/ HaxaTHe KHonky «Iloarepsxmaron®.

[Ipoctast anmexktponHas moamuch KiueHTa, MCHonb3yemas IS LeNiel MOAMHCAaHUS DJICKTPOHHBIX JIOKYMEHTOB B
Cucreme «CoOepbank Owmnnaita», (opMupyeTcs B TOpsAOKE W Ha YCIOBUSAX, NPeAyCMOTpeHHBIX IIpaBuimamwu
aneKTpoHHOTO B3ammoeiicTBus (IIpunoxenne 3 k YcmoBusm 6aHKOBCKOTO OOCITY>KUBaHUS).

ONeKTpOHHbIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOpPHI M 3asBIIEHUS, TMOANHUCAHHBIE C MCIIONB30BaHHEM AHajora
COOCTBEHHOPYYHOMH MOANUCH/ TPOCTON 3JIEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM n KimeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTeNle, IOIMUCAHHBIM COOCTBEHHOPYYHOH MOAMHUCHIO, U MOTYT CIIy>KUTb
JI0Ka3aTeNIbCTBOM B CyZ€. YKa3aHHbIE JOKYMEHTHI SIBIISIIOTCSA OCHOBaHMEM JJisl MpOBeAeHMs omnepanuil bankom u
COBEpIIeHNUS MHBIX JeiicTBui (caenok). Crenku, 3akiioueHHbIe IMyTeM mepenadd B bauk pacnopspkenuit Knnenra,
NOATBEP)KICHHBIX C IPUMEHEHUeM cpelcTB Mnentudukaunu n Ayrentudukanun Knuenra, npenxycmorpenssix b0,
YIOBJIETBOPSAIOT TPEOOBAHUSIM COBEPIUCHMS CIEJIOK B MPOCTON NMUCHMEHHOW (opMe B cilyyasx, MpeLyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM, M BIIEKYT ITOCIEICTBHS, aHAJOTHYHBIE MTOCIIEACTBUSIM COBEPIIEHHS CIIEIOK, COBEPIICHHBIX MPH
(M3MUEeCKOM NMPUCYTCTBUY JIUIIA, COBEPIIAIOLIETO CAEIKY.

IIpu pasmemiennu B Cucreme «CoOepOank OHilaiiH» DJIEKTPOHHOIO AOKYMEHTAa MJIM CCBUIKM Ha OJIEKTPOHHBIHA
JIOKYMEHT, KOTODBII COJEpPXHUT YCIOBHS JOTOBOPA, TAKOM JOKYMEHT IpH3HaeTcd mnpeanoxkeHneMm banka Knmenrty
3akmounTh JoroBop. Cormacue KimeHTta 3akimiounTh mpezsiaraeMblii qoroBop/Hampapinenue Kimentom baHky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ HampasineHue Knmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKIf04YeHUs] baHKOM B OTHOIIEHWH HETO JOTOBOpa CTPaxOBaHUS IO MpOorpamMMe CTpaxoBaHHs baHka, MOkeT OBITh
odopmieHo B ¢popMe DIIEKTPOHHOTO JTOKYMEHTa, MOAMMCAHHOTO AHAIOroM COOCTBEHHOPYYHOW MOJMHCH/ MPOCTOH
anekTpoHHOM moamnuceto. [lopsnok ¢ynkunonupoBanus Cuctembl «COepbank OHiIalH» MO3BOJIAET JOCTOBEPHO
YCTaHOBUTb, YTO (popMupyembie U nepenaBaembie BHyTpH Cuctemsl «Coepbank OHaiHy) DJIeKTPOHHbIE TOKYMEHTEI
HCXOAT OT CTOpPOH 110 J{oroBopy.

% UngopmanmoHHbIe yciyTy.

5" KHomnka peanusyeTcsl CpeJICTBAMH MPOrPAMMHOIO oOecriedeHus. BaHK BIpaBe M3MEHSATH JM3aiiH M HAMMEHOBAHME JIAHHON
KHOTIKH.

% Tekct, kKoTOpbI KIIMEHT caMOCTOSATENHLHO BBOAMT B MOOWIBHOM NpWIOKeHHH baHka, JMOO ToyocoBas KomaHaa. Tekct
KOMaH/Ibl MOJTBEPIKIEHHS ONpPEENseTcss BaHKOM M JI0BOMTCS 10 CBEJEHUs KiMeHToB Ha OguumanbHoMm caiite banka. bank
BIPABE U3MEHATH COCTAB KOMAH/I.

% TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.

0 Knomnka peanusyeTcsi CpeACTBAMH IPOrPAMMHOIO oOecredeHus. baHK BIIpaBe M3MEHATh JU3aiiH 1 HAUMEHOBAHME JAHHOM
KHOIIKH.
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baHk (ukcupyeT pe3ynbTaT HPOBEpKH AHajiora COOCTBEHHOPYYHOH MOMIHCH/ MPOCTOH 3JIEKTPOHHOW ITOMIHUCH,
BBeeHHoro Kimmenrom mpu coBepmennn neiictBuil uepe3 Cucremy «COepbank Onnaitn», u mo 3amnpocy Knmenta
(dopMHpyeT NOKYMEHT C yKa3zaHHEM Ha pe3yJbTaT NpOBEpKH AHanora COOCTBEHHOPYYHOH TOAMUCH/ MPOCTOH
3JIEKTPOHHOM NMOANHUCH Ha OyMa>KkHOM HOCHTEIE.

Bbank obecnieunBaeT HEM3MEHHOCTDH MOAMUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOAMHUCH/ MPOCTON SIEKTPOHHOM
noanuckio KimeHnta DIEKTPOHHOTO AOKYMEHTa M BO3MOXKHOCTH MOATBEpXKACHUS (akTa moanucaHus Kimentom
KOHKPETHOTO JTOKyMeHTa. [lOKyMeHTalbHBIM MOJTBEpXKACHHEM ¢akTa okazaHus KIHMeHTy yciyTH, COBEpIICHHS
KnmnentoM ormepamuun/aeicTBUsS  SBIIIETCS IIPOTOKOJI TIPOBEICHUS OIepaIuii/ACHCTBUS B aBTOMAaTH3UPOBAHHOU
cucteme banka, moaTBepkmaroniuii kKoppekTHyto Mnentudukanuioo u AyreHtudukanuio KnueHra (B ToM 4ucle,
ucnosib3oBanne KimeHToM AHamora COOCTBEHHOPYYHOH moamucu/ MPOCTOW 3IEKTPOHHON MOJNUCH) W OKa3aHUE
YCITyTH, COBEPILIEHUE OTIePaIiH/IeHCTBUS B TAKOH CHCTEME.

ITo daxry 3akiaroueHUs: OroBopa B AeKTpoHHO# (opme bank Hampanser KimeHty Ha Bce HOMepa MOOHIIBHBIX
Tesne()OHOB, 3apETUCTPUPOBAHHBIX A AocTyna K SMS-06anky (MoOunsHoMy Oanky) mo Kapte, SMS-cooOmienue
w/vmu Push-yBenomiienne Ha MoOuiabHOe yeTpoiicTBo KineHra ¢ ycraHoBIeHHBIM MOOHIBHBIM MpHIOKeHHEM banka
0 3aKIIIOYCHUH JIOTOBOPaA, KOTOPOE SIBISACTCS MOATBEP KICHUEM 3aKJIIOYCHHUS TAKOTO JJOTOBOpA.

3.10. KnmeHT cornamraeTcs ¢ mofydyeHreM ycayr nocpeactBoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He ABIIETCs 0€30MaCHbIM KaHAJIOM CBSI3U, U COTJIAILACTCS HECTH (PMHAHCOBBIC PUCKH U
PHCKH HapyLeHNs: KOH(QUICHINATbHOCTH, CBSI3aHHbIE C BO3MOXKHOW KOMIIpOMeTaled nHpopManuu npu e€ nepeaade
yepes ceTh MHTepHeT.

3.11. KuwmenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTtaBieHHH YCIyT ¢ Hcoib3oBaHueM Cuctemsl «CoepbaHk
OHnaiiny» yCTaHaBIUBACT:

— MaKCHUMaJIbHYI0O CyMMY OJIHOW omepaiuu miatexa wiu IlepeBoma neHexHbIX cpeacTtB Ha Cuera
TPETHUX JIUI UM MaKCUMaJIbHYIO CYMMY ONepaluii iarexeil u nepeBoaoB Ha CyeTa TpeThbUX JIMIL
B CYTKH, ONIpeeNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TIepedeHb BO3MOXKHBIX MOJTydaTeNel JeHEeKHbBIX CPEJCTB, B alpec KOTOPBIX MOTYT OBITH COBEPIICHBI
IJIaTCXKHU, a TaKKE€ MaKCUMAJIbHYIO CYMMY TaKUuX onepaqu/'I B CYTKH, YCTAHOBJICHHYIO Ha
OTJIENBHBIX TIONTy4aTesNel (Ipyu HATH4IHH ), TyOJIMKyeMbIX Ha caite banka;

— IPU UCIOJIb30BaHUU MOOWIBHOrO NpuiIOKeHUs baHka mepedeHp yCTpOMCTB, ¢ KOTOPBIX MOXET
ocymecTBIAThCs toctyn Kiuenrta k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HJIEHTU(UKATOPOB
YKa3aHHBIX YCTPOWCTB. MIEHTH(UKATOPBI TaKWX YCTPOHCTB OMPENENSIOTCS W COXPaHSIOTCS
Bankom no ¢akry ycnemnoro BoimnonHeHust Kimmenrom onpeznenennoil bankom u ony0nukoBaHHON
Ha OdunmansHoM caiite banka mpouenypsl peructpannu MoOuiabHOro mpuiiokeHus banka Ha
ycTpoiicTBax, ucrnonbdyemsix Kimentom. Ilpu cmene KiueHToM ucmonb3yeMoro ycTpoiicTsa,
3aperUCTPUPOBAHHOIO IPU  yCTaHOBKE MoOwibpHOro mnpwioxkenus banka, HeoOxoxumo
OCYILLECTBUTH peructpaunrio MoOunpHOro npuioxeHus banka Ha HOBOM yCTpOMCTBE;

— mnpu ucnonb3oBanuun Cucremsl «COepbank Omyaiin» yepe3 calT baHka, mepedeHb YCTPOKCTB, ¢
KOTOPBIX MOXET ocymiecTBIAThesl Joctyn Knmenrta k Cucreme «COepbank OniaiiH», Ha OCHOBE
ycnemHoi Unertndukanun/Ayrentudukanun Kimnenra ¢ ycrpoicTsa;

— OrpaHM4YEHHE Ha UCIOJL30BaHNE Ha OJHOM MOOWMJIBHOM YCTPOMCTBE HECKOJNBKUX BEPCHH
MoOunbpHBIX IpUIIOKeHM baHka, 3aperncTpupoBaHHBIX Ha OJJMH A00OHEHTCKUI HOMEP MOOHIILHOTO
TenedoHa.

3.12. KimeHT caMOoCTOSTEIBHO U 32 CBOM cUeT 00eCleYrBaeT MOAKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEJCTB K CETH
HutepHeT, noctyn kK cetu VHTEpHET, a Takke 00ecIeuynBaeT 3aluTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPENICTB OT
HECaHKI[MOHUPOBAHHOTO JIOCTYNa W BPEIOHOCHOTO MPOTPAMMHOTO oOOecriedeHus. B ciyuyae mMmoirydeHus yciyru
«Coepbank Onnaitn» Ha He nmpuHaAIexKanyx KIMeHTy BEIYUCIMTENBHBIX CpecTBaX, KIMeHT cornamaeTcss HeCTH BCe
PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(PHICHIMAIBHOCTH W IIEJOCTHOCTH HH(OpPMAIMK, a TaKkKe
BO3MOKHBIMHU HEMPABOMEPHBIMU JIEUCTBUAMH UHBIX JIHUII.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIaH» UCTIONB3YETCS MOCKOBCKOE BPEMSL.
3.14. Vcnyru Cuctemsr «Coepbank OHIIANH» MPEOCTABISIOTCS B cOOTBeTcTBHU ¢ Tapudamu. CrircaHue 1arthl 3a

Jerno3uTapHoe obciyxxuBanue mnpousBonutTcs co Cuera Bkiaga Kimenra, oTkpeiToro B pyomsx Poccuiickoit
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Oenepanni W ykazaHHOTO KIHMEHTOM B JOMOTHUTEIBHOM COTJIAINICHHMH K IIOTOBOPY O BKIIANE, 3aKIIF0YaeMOM
Knuenrom u bankowm.

3.15. JIns ornpaBku Knuenty OmHOpa3oBBIX mapoiied M mMoATBepxkAeHU o0 omepanusx B Cucreme «CoOepbaHk
Omnnaiin» UCmonp3yeTcst Homep ModmnbpHOTO Tenedona Kinnenra, 3apeructpupoBanibsiii B banke miis goctymna k' SMS-
0anky (MoOunbHomy Oanky) mo Kapre. OtmpaBka bankom Kimenty cooOmenmii, cogepkamux OpHOpasoBble
MapoJIU, OCYIIECTBISIETCS MOCPEICTBOM SMS-coo0IeH .

3.16. [na ornpaBku Knuenty OmHOpa3oBBIX Maposiei B LENSAX MOATBEPXKICHHS OINEpaluii 1Mo MepeBOAY
JICHEeXKHBIX CPEJICTB, COBEPIICHHBIX C HCIONb30BaHMEM busnec-kapt, B Cucreme «COepOank Ownnaitn»
HCIIONIB3yeTCs HoMep MoomiibHOTO Tenedona Knuenra, noakmodeHHsid Kk Ycenyre «SMS-UudopmupoBanue
no bmsnec-kapre». OtnpaBka bankom Kimenty cooOmenuii, coxepxamux OIHOpa30BBIE MapoH,
OCYIIECTBIsIeTCI B paMkax Ycmayru «SMS-MuadpopmupoBanue mno buszHec-kapTe» mnocpenctBom SMS-
COOOILIEHUH.

3.17. Ycnyrn «C6epbank Omaiin» Mo JeN03MTapHOMY OOCIYKMBAHHMIO (DM3MYECKUX JIHMII MPETOCTABIAIOTCAY! mpn
YCIIOBHH HAJIMYHSA B aHKETE JIEMIOHEHTa MOJoXKeHu o B3anmoneicTBun Kimenra u Jlemosurtapus uepes «CoepOaHK
Ownnaiiny, W MPU yCIOBUH 3aKI04YeHUs Mexay KimeHTom m BaHKOM JTOTIONHUTENEHOTO COTJIANICHHS K JOTOBOPY O
BKJIaJIe JUTS CITUCAHMSA TUIATHI 32 IENO3UTapHOE 00CITy)KNBaHHE.

3.18. bank ob6s3yercs:

3.18.1. [IpuHMMaTL K WCIOJHEHUIO TMOCTynuBIIMe OT KimeHTa OJIEKTPOHHBIC JOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOJATEIhCTBOM Poccuiickoit ®Dexpeparuu, TpeOOBAaHUSIMU HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m noroBopoB mexnay Kiuentom um bankoM, moaTBep>KICHHbIE
KnrenToM ycTaHOBIEHHBIM cIOCOOOM. baHK HcmonmHsIeT NpUHAThIE DNEKTPOHHBIE JOKYMEHTHI HE Mo37Hee pabouero
JTHS, CTIeIYIOIIETO 3a JHEM UX rosryueHus ot Knuenra.

3.18.2. He pasriamaTth u He meperaBaTh TpeThbUM NHIlaM HWH(popMaiuio o Kmmente u ero omepammsax B Cucreme
«Cbepbank OHNaitH», 32 HCKIIIOYEHUEM CIyJaeB, MPeIyCMOTPEHHBIX IEHCTBYIONIINM 3aKOHOATeTLCTBOM Poccuiickoit
®enepauuu U HactosamwuMm [lopsaakom.

3.18.3. ObGecrieunts coxpaHHOCTh HWHpopMamuu 060 omepammsx Kmmenta B Cucreme «COepbank OHiaitHy,
OCYIIECTBIATh XpaHEHHWE OJEKTPOHHBIX ITOKyMeHTOB, odopmieHHbx Kimentom uepes Cucremy «CoepbaHk
Omnnaiiny», U npeaocTaBicHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny 1100 Ha
OyMa)XHOM HOCHTENIE B TCUYCHHE CpPOKA, YCTAHOBJICHHOTO JEWUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

3.18.4. B cinyuae HEBO3MOXHOCTH npenocraBicHus yciuyr «COepbank OHaiH» 10 TEXHHUYESCKUM WM HHBIM
npu4yrHaM pasmectuTh Ha OdunmansHoM caiite banka i B Cucreme «CoOepbank OHIIAH» COOTBETCTBYIOIIYIO
WHGOPMAITHIO.

3.18.5. bank urdopmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSIX IS
Krnenra B ciyvae HecoOmoaeHus: Mep HHPOPMAIMOHHON 0e30MacHOCTH, peKOMeHI0BaHHbIX bankowm, B [lamsarke mo
oesomacHoctu. MHpOpMupoBaHue ocymiecTrisgeTcs Takxke Ha OduinansHoM caiite banka w/unu B [loapasaeneHusx
banka w/unm myrem otnpasku SMS-coobmennit u/nnm Push-yBenomnenuii.

3.18.6. [IpuocTaHOBUTH WM MTPEKPATUTH HCIIONIb30BaHue COepOank OHIIAlH B CIICAYIOIIEM MOPSIKE U HA CICIYIOIINX
YCIIOBHSIX:

3.18.6.1. mo uammmarue Knmenra npu oOpamennn Knmenra B KonrtaktHeiii Llentp banka. B mannom ciydae
bank wmHpopmupyer KimeHTa O NpHOCTAaHOBICHWHM WIM NpeKpalleHHu ucroib3oBanus CoOepOank OwiaitH
MOCPEICTBOM yBeaomiieHus KimeHta HemocpeacTBeHHO mpH ero obpamennd B Konraktaeiii Llentp banka, npu
9TOM o00s3aTenbcTBO  banka mo uH(opMupoBanuio KineHTa O MPHOCTAHOBIEHHH WM INPEKpaIICHUH
ucnonb3oBanusd COepOank OnnailH myreM HampaieHust KiMEHTy yBEIOMIICHHMS CUYMTAETCs HCIIOJIHEHHBIM, a
YBEJIOMJICHAE CUWTACTCS IMOJNlydYeHHbIM KIMEeHTOM ¢ MOMEHTa TOJIOCOBOTO IMOJTBEPXKICHHs PaOOTHHKOM baHka
NPUOCTAHOBJICHUS WM NIPEKpanieHus uenoib3oanus Coepbank OHaiiH;

3.18.6.2. mo wnHmnmatuBe banka B ciydvasx, ycraHoBineHHbIX JIBO. bank wunpopMupyer Kimenta o
MIPUOCTAHOBJICHUN WJIM TIpeKpalmieHuu ucrnoip3oBanna Coepbank OHANH B J€Hb TAKOTO MPHUOCTAHOBICHHS HIIN
npeKpaieHus, OJHAM H3 CIECAYIONINX ClIOco00B 10 BEIOOPY banka, myTem:

61 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
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v' ornpaBku SMS-coo0ieHuss Ha HoMep MoOWIbHOro tenedona KimeHTa, 3aperdcTpupOBaHHBIN ISt
noctyna kK SMS-6anky (MoOuisHOMY OaHKY), HITH

v ormpaBku SMS-coo0uieHust Ha WHOH HOMep MOOWIBHOrO Teiedona KimeHta, CBEIEHUS O KOTOPOM
Knuent nepenan banky, nnu

v orobpakenus HHPOPMALMOHHOTO cooliieHus B Coepbank Onaiin, niu

v’ oroOpakenus HHGOPMAMOHHOTO coobeHus B YC.

IIpu sTtom oOs3arenscTBo banka mo wmHbOopMupoBanuio KimeHTa O NPHOCTAHOBICHWH WM IPEKPAIICHUN
ucnonp3oBanust Coepbank OnHnaitH myTem HampaBieHusi KIHEeHTYy yBEJOMIICHHSI CUMTAETCA WCIIONHEHHBIM, a
YBEIOMJICHUE CUHMTAETCs MoydyeHHbIM KimeHToMm ¢ MoMeHTa HampasieHus bankom KiueHTy cOOTBETCTBYIOIIETO
SMS-coobmienuns 160 otoOpaxkenus KIHMeHTY COOTBETCTBYIONIETO0 WHPOPMAIMOHHOTO coobrieHus B Coepbank
Omnmaiin/YC.

3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpOHHEM MOPSIKE MPEKPATHTh MpenocTaBieHune yeryrd «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KnmentoM cBomx 00s3aTenbCTB B paMKax Hactosiero Ilopsmka.

3.19.2. IIprocTaHOBUTH MIIM OTPAaHUYUTH MpeAocTaBleHne yciyr «Coepdank OHnain»:
- TIpH BBISBICHUH (DaKTOB W/WJIH MIPU3HAKOB HAPYIICHHUS WHGOPMAITMOHHON 0€301TacHOCTH;
- B CIIyJae TPEeXKpaTHOro HeKoppekTHoro BBoja Kimenrom IloctostHHOTO Maposts;
- BeIsIBJICHUS1 baHKOM B JiesitenbHOCTH KineHTa mpu3HakoB COMHHUTENBHBIX OTEPaLUil U CHIENOK;

- Tpu HempeaocTaBneHnn KiueHtoM momonHuTenbHOW MH(pOpManuu (JokymeHToB) BaHky, B ToM umcie
MOSICHSTFOIIIEH KOHOMHIYECKUH CMBICI TPOBOAUMBIX 110 CUeTy omnepariuii (CIenoK);

- npu Hanuuuk y banka uadopmanuu®? o ToM, 4To B oTHOIEHNH KJIMEHTa CyJ0M BBIHECEHO ONPEIEIEHHE O
NpU3HAaHMH OOOCHOBAaHHBIM 3asBIICHHSI O MPH3HAHUM TpaXJaHWHA OaHKpPOTOM U BBeleHa Mpoleaypa
PECTPYKTYpH3aLUU JOJITOB WIM NPUHATO PELICHHWE O MPU3HAHMM Tpa’kAaHMHAa OaHKPOTOM M BBEACHA IMPOLELypa
peaNn3annuy UMyIIECTBA.

3.19.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAKKe pealTn30BhIBATh
B Cucreme «Coepbank OHmaiin» Apyrue MexaHu3Mbl, CHIDKarolue prucku banka n Knnenra.

3.19.4. OcymecTBATE KOHTPOIL cMeHBI SIM-KapThl 10 HOMepYy TeledoHa, 3aperucTpupoBaHHOMy KimeHtom st
nocryna k SMS-6anky (MoOwibHOMY OaHKY), W, B Cly4ae BBISBICHHsI Takoro (pakra, MPUOCTAHABIMBATH HIIH
OTpaHUYMBATh IIpeIocTaBIeHEe yeIyT B «Coepbank Omnaita» g0 moarsepxkaeHust Kimmentom cMeHbl SIM-KapThI.

3.19.5. Hcnonp30BaTh CTOPOHHEE HPOrpaMMHOE oOecredeHue Al CKaHHUpOBaHUs, pacro3HaBaHusi QR - komoB B
LEJISIX MPEIOCTABIICHUS OTAENBHBIX CEPBUCOB MTOCpeACTBOM MoOMIbHOTO npuiioxenus: banka.

3.19.6. IIpuocranaBnuBath Hampapinenue Kimenty mHpopManuu B pamkax wucnonb3oBanus Cucrtembr «CoOepOaHk
Onnaiia», M OpUOCTAaHABIMBATh ocyuiecTBieHue omepauuii B Cucreme «COepOank OHialiH» Ha OCHOBaHHHM
Opnnopa3zoBbix naposeit (OnHOPa3oBBIX KOAOB), B clydae eciii baHKy cTajo M3BECTHO O MPHU3HAKAX, YKa3bIBAIOIINX
Ha.

— KOMIIpOMETalWI0 HOoMepa MOOWIBHOTO TenedoHa, YyKa3aHHOTO B Joropope baHka ¢
Kimenrom/uzmenenmne nahopmaiuu o0 AOGOHEHTe HOMeEpa MOOWIIBHOTO TelieOHa, YKa3aHHOTO B
noroBope banka ¢ KinuenTowm;

— 3ameny SIM-kapThl, mpekpamieHue oOCITyKUBaHHS, (akT PacTOPKEHHs JIOTOBOpa C OMEpPaTopoM
CBSI3M B OTHOILIEHHWH HOMepa TenedoHa, ykazaHHOro B gorosope banka ¢ Kimenrom minm cmeny
HoMepa TenedoHa, ykazaHHoro B foroBope banka ¢ Kimenrom;

— UW3MEHECHHE HWJCHTU(DHUKATOpA YCTPOWCTBA, OMNPEACICHHOTO W CcOoXpaHeHHOoro baHkoMm mpu
YCIICHIHOM BBITIOJTHEHUH TPOLEAYPHl CaMOCTOSTENbHOM peructpauun KinmentoMm MoOuibHOTO
npuinoxxenus banka Ha MoOuibHOM ycTpoiicTse.

3.19.7. JIonOMHUTEILHO K YBEAOMIICHHIO, yKa3aHHoMmy B 1. 3.18.6.1 Ilopsaka, npouHdopmupoBaTh KireHra o
MPUOCTAHOBJICHUH WJIM TpeKpalleHuu wucronb3oBaHus CoOepbank OwiaitH mo wHunuatuBe KimeHta myTem

82 TIpu HaM4MK TEXHUYECKOH BO3MOXKHOCTH Banka.
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HaIpaBJICHUS COOOIIEHHUS HA aapec 3JIeKTPOHHOU mouThl KinenTa 6o uHpopmanronHoro coodiienus B CoepOaHk
OHyaiiH WY WHBIM CIIOCOOOM.

3.20. BaHk He HeceT OTBETCTBEHHOCTD:

3.20.1. B ciyuaec HEBO3MOXKHOCTH MpenocTaBieHus yciryr «CoOepOank OnnaitH» mo He3aBHcanmM oOT banka
00CTOSITENBCTBAM, B TOM YHCIIE [0 MPUYMHE HEMpPEAOCTaBIeHUS BaHKy CTODOHHUMH OpraHU3alysSMH CEPBHCOB,
HEOOXOIUMBIX AT pefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.20.2. 3a  mocnencreust  Kommpomerannn Jlormna (MpentndukaTtopa Tmonb3oBaTens), IIOCTOSHHOTO /WM
OpnopaszoBeix mapoiei KimeHta, a Tarkoke 3a yOBITKH, TOHECeHHble KiIMeHTOM B CBS3M C HEMPaBOMEPHBIMH
JICHCTBUSIMH TPETHUX JIUII,

3.20.3. B ciyyasix HEOOOCHOBAHHOI'O WM OIMHUOOYHOTO MepedrcicHuss KIMeHTOM CpelcTB MonydareNsM depes
Cucremy «Coepbank Onnaitn» KimeHT caMOoCTOATEbHO YPETyaIupyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTeIsIMHU.

3.21. Kiment o0s3yercs:

3.21.1. XpaHuTh B HEIOCTYIIHOM I TPETBUX JIMI[ MECTe M HE TIepeaaBarh JpPyruM JuilaM cBou JloruH
(Mnentudukarop nonb3oBareis), IIocTOSHHBIHN mapoias 1 OmIHOpa3oBbIe TAPOJIH.

3.21.2. [Ipu Kommpomeranuu wiu noao3peHnn Ha Kommpomeraruio IlocTosHHOrO maposisi - HE3aMEeUIUTEIIBHO
npousBecty cMeHy [locTossHHOTO Maposs B Cucreme «CoepOank OHmaiHy.

HpI/I HCEBO3MOKHOCTH HE3aMCJIMTCIIbHO BBIIIOJHUTL YKAa3aHHBIC BBIIIC ILGP'ICTBI/ISI, a TaKXKC B CJiydyac KOMHpOMCTaHI/H/I
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojap30BaTesis), He3aMeJTUTEILHO 00paTUThCS B
KontakTheiii Llentp banka nnu mo6oe [Tonpaznencuue banka.

3.21.3. Ilepen BBomoM B Cucreme «CoOepOank Ownmnaita» OIHOPa30BOTO Maposs, MOTydeHHOro B SMS-coobmeHnun
nocpeactBoM SMS-6anka (MoOwipHBIN OaHk) w/mnmn B Push-yBemomiieHun, B 00s3aTETFHOM TIOPSIIKE CBEPUTH
PEKBH3UTHI COBEPILIAEMON OMEpaIlii ¢ PEKBU3UTaMH, YKa3aHHbIMH B SMS-cooOmenun wiu B Push-yBenomieHun,
conmepkamem OmHOpa3oBeli mapons. BBoguts mapons B Cucremy «CoOepbank OHIaiiH» TONBKO TMPH yCIOBHH
COBIMAJICHUS] PEKBU3UTOB COBEPIIAEMON oIepanuyd ¢ pekBm3uTamMu B SMS-coobmennn win Push-yBemomenuw,
cogep:xamieM OnHOPa30BbIi IapOJlb, U COIIACUU C IIPOBOJUMOM oIepaluei.

3.21.4. He npomomuth ¢ wucroyib3zoBanueM Cuctembl «COepOank OmHaliH» OIEpaluy, CBS3aHHBIC C BEICHUEM
MPEIPUHAMATENECKON  NIeATEIbHOCTH, a Takxke ucnois3oBaTh CucreMy «CoOepOank OHIailH» B cOCTaBe
KOMMEPUYECKUX MPOIYKTOB W/WIH AJISl NPEIIOKEHUS] KOMMEPUYECKUX MTPOAYKTOB MM YCIYT TPETHUM JIMLAM, a TAKXKE B
WHBIX KOMMEPUYECKUX LETIX.

3.22. KimeHT nmeeT npaBo:

3.22.1. B cny4ae Bo3HuKHOBeHHs y KimeHTa npeTeHs3mii, CBA3aHHBIX C MpeaocTaBieHneM ycnyr «Coepbank OHIainy,
oopMHUTHh COOTBETCTBYIOIEE 3asBiicHue B [lonpasnencHun banka, yepe3 Odunuansubiii caliT banka, KoHTakTHBII
Llentp banka nmu Cucremy «Coepbank Onnaitn»®e,

3.22.2. B cnyuae HeoOxomumocTu oOpatutbes B [lompasgenenme banka [uisi MOMydeHUS THCHMEHHOTO
NOATBEPKICHUS 00 omnepanuu, npou3BeneHHOH B Cructeme «Coepbank OHain.

3.23. OcobeHHOCTH MPEAOCTaBICHUS CEPBICOB B MOOMITEHOM NMPHIIOKEHNU baHka:

3.23.1. Kimmentr anms poctyna k MoOwibHOMY TpHWIOXKEHHIO baHka MOXXET YCTaHOBUTH Ha CBOeM MOOWIEHOM
ycrpoiictee® coorsercTBHE Mekay [TOCTOSHHBIM TApoJEM M CPENCTBAMH ayTeHTH(HKAIUH, UCIONb3yEMbIMU Ha
MOoOUIILHOM YCTPOKCTBE (HanpuMep, ayTeHTU(HUKAIMS Ha OCHOBAaHMH PACIIO3HABAHMWS OTIEeYaTKa najbla u T.1.). [1o
pesynbTaTaM ycnemHoi ayreHtudukanuu Kimenra cpenctBamu MoOMIIBHOTO ycTpoiicTBa 1ocTynl K MoOHIBHOMY
npuioxeHuro banka o0ecrieunBaeTcs aBTOMaTHYECKUM HConb30BaHueM [locrosHHoro maposs (6e3 py4HOro BBoAa
Knuentom IlocrostaHOTO MMapoms).

3.23.2. KiiueHT HACTOSIIMM YBEJOMIIEH U COTJIAIIAETCS C TEM, YTO:

— obecrieueHrne 0€30MaCHOCTH JaHHBIX, XPAHAIIUXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOHCTBAX, a
TaKKe JINYHOH KOH(DHISHIIMAaIbHON HHpOopMalu 00ecieunBaeTCs HermocpeacTBeHHO KitneHToMm;

63 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
84 [Ipy HAHYMH TEXHUYECKOH BO3MOKHOCTH.
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— wuHpopmanus, pa3menieHHas KiueHToM B pamkax cepBuca JlManord, HCHOJB3YeTCS B IIETSX
MpeaocTaBlIeHuUs cepBuca Juanoru u xpaHuTcs Ha pecypcax baHka;

— wuHpopmanus, nepenaBaeMas KimeHTOM B pamkax cepBuca Jluanmoru, JOKHA COOTBETCTBOBATH
TpeOOBaHMAM 3aKOHOAATENLCTBA Poccutickoit deneparuy.

3.23.3. baHk He KOHTpOIUpPYeT HH(POPMAITUIO, pa3MeEIIaeMyIo, IepeIaBaeMyr0, UCIIOIb3yeMYI0 B cepBuce Juanoru;

3.23.4. nna ynyuiienust padotsl MoOunbpHOTo npuioxenus: banka B aBTomaTndeckoM pexxume banky aHoHuMHO (0e3
nneatndukannn Kimenrta) mepemaercs ciemyrommas WHGOpMAIWs: THI OIEPAIMOHHOW cucTeMbl MOOHIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTuukarop MoOwipHOTO priiokeHns baHka, a Takyke WHbIe METPUKH JIJIS TieTieit
MOJTYYEHUS CTATUCTHKH IO UCIIOJIb30BaHMI0 GyHKIMI MoOMIsHOro npuinoxenus: banka;

3.24. Ocobennoctr O6MeHa nHpopMarei ¢ MHGpacTpyKTypoil B3aUMOACHCTBHYS:

3.24.1. Kimuenty B Cucreme «Coepbank OHIANH» MpeICTaBIsAETCS BO3ZMOXKHOCTD c(hopMHUpoBaTh [IpOEKTHI 3apocoB,
nepevyeHb KOTOPHIX YyKa3aH B PykoBoiacTBe mo wucmonb3oBaHuio «COepOank OnnaiiH», pa3MelIeHHOM Ha
OdunmansHoM caiite banka, a Tarxoke 3anpockl 0 BHeceHud B Peructp ¢pusmueckux nmun ECUA cBenenuit o Knuenre.

3.24.2. monmHyo WHGOPMAIUIO O CPOKAX, MOPSAAKE M YCIOBHAX NPENOCTaBICHUs [ 0CyTapCTBEHHBIX YCIyT, 00
ycnoBusix ucnoin3oBanust ECUA, KineHt monmydaer caMocTOsITENbHO ¢ Ucnonb3oBanueM lloprana rocyaapcTBeHHBIX
ycIayr wW/uid WHQPOPMALMOHHBIX PECYpCOB OpPraHoB (OpraHM3alfii), NPEeIOCTaBISAIONIMX COOTBETCTBYIOIIHEC
l'ocynmapcTBeHHbIE YCITyTH, /WA B OPTaHU3aNUsIX, HA KOTOPbIE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIECTBOM
BO3JIOKEHBI 00SI3aHHOCTHU 110 MH(POPMUPOBAHHIO (DU3MUECKUX JIHI[ O CPOKAX, MOPSIKE M YCIOBHAX NPEIOCTABICHHS
I'ocynapcTBeHHBIX ycimyr/o0 ycnoBusix ucnoib3zoBanust ECHA.

3.24.3. nnia ompeneneHUs BO3MOXHOCTH mepemadu llpoekrta 3ampoca B MHDpacTpykTypy B3ammopeiicTBus bank
HanpasisieT B ECUA 3ampoc o BHecenun B Peructp muueckux muny ECUA cBenennii o KnmenTe.

B cnyuae nonydyenus ot ECHUA undopmanmu 00 OTCYTCTBHM BO3MOXHOCTH BHECTH B Peructp (husmueckux JuIl
ECHUA cBenenunii o Knuenre bank undpopmupyer Knuenta o manHom ¢akte B Cucreme «CoOepOank Oniaiiny,
nepenayva [Ipoexra 3anpoca B UHGpacTpyKTypy B3aUMOIEHCTBHS HE OCYIIIECTBIISIETCS.

3.24.4. npu nomydenuu u3 MapacTpykTyps! B3aumoeiicteus napopmannn 06 o6padotke [IpoexTa 3ampoca, B ToM
YHcie O BBIIBICHHBIX OMIMOKax mNpu (OPMHUPOBAHHMM 3ampoca Ha MpefocTaBleHHE | OocylapCTBEHHOW YCIyTH,
CBEICHUII O XO/€ WCIIONHEHHs 3alpoca Ha NpenocTaBieHHe [ ocymapCTBEHHOH YCIyrH, pe3yiabTaTOB OKa3aHUS
Tl'ocynapctBennoit ycinyru, nHpopmanmu o0 oOpaborke 3ampoca o BHeceHWH B Peructp ¢msmueckux mur ECHUA
ceenenunii o Kimmente bank npenoctasiset ee Kimmenty B Cucreme «CoepOank OHIaimy.

ITpu BeIGOPe® Kinentom B cucreme «COepbank OHIaiiH» TOMONHUTEILHOTO Coco0a monydeHus nHpOpMaluy Ha
aJipec IEeKTPOHHOM o4tk bank npu nomydennn u3 MHdpacTpyKkTypbl B3auMoAeiiCTBHS CBEICHUI, TIEPEUHCIICHHBIX B
npeabIIyIeM ad3aie, Harnpanisier KiiMeHTy naHHbIe CBelIeHUs oAHOBpeMeHHO B Cucteme «COepbank OHuaiin» U Ha
aJpec JNEKTPOHHON nouThl KinenTa 1160 ToJNbKO Ha yKazaHHbIH KimeHTOM ajgpec >1ekTpoHHOH 1mouTh®®. Bank He
HECeT OTBETCTBEHHOCTh 3a MCKa)KCHHWE WH(OpMAIWK WIM HECAHKIHMOHWPOBAHHBIA JOCTYNl K HEH INpH Iepemaye
uHpopMau 1o cetn MHTepHeT Ha yKa3aHHbBIH KilmeHTOM ajpec 3JeKTPOHHO! TTOYTHI.

3.24.5. nys coBeplIeHUS] MHBIX, He MpenycMoTpeHHbIX JIBO neiicTBhi, CBA3aHHBIX C MOJYYEHHUEM B 3JICKTPOHHOM
Buzie I'ocynapcTBEHHOM ycayru (OCTYI 3asiBUTENEH K CBEEHUSM O FOCYJApCTBEHHBIX U MyHHLUIAIBHBIX YCIyrax,
KONMPOBAaHUsI JOKYMEHTOB M 1Mp.), KIMEHT caMOCTOSTENbHO HCHONB3YeT MNPEoYyCMOTPEHHBIE EHCTBYIOIINM
3aKOHOJaTeNnbCcTBOM QyHKIUM [lopTana rocyJapcTBEHHBIX YCIIYT.

Hanpapnenue 3ampoca Ha mpepocTaBieHue [ 'ocymapcTBeHHOH yciyru, co3nanHoro Ha IlopTane rocynapcTBEHHBIX
ycayr Ha ocHoBe IIpoekra 3ampoca, cozmanHoro B Cucreme «COepbank OwnaiiH», B opran (OpraHU3aluio)
npenocTapisAtommii  ['ocymapcTBeHHYI0 yclyry —ocyuiecTBisercss KineHTOM camMoCTOSITeNhHO B TOpSJKe,
MIPETyCMOTPEHHOM JCHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.24.6. Knuenr HACTOAIIUM YBCIOMIICH U COIIAIACTCAd C TEM, UTO baHK He HeceT OTBETCTBEHHOCTD:

- 3a HEBO3MOXKHOCTb nepenauu IIpoexra 3anpoca B UHbpacTpykTypy B3auMoeicTBuUs, B citydae eciau KiueHnt
IpeBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexTos 3anpocos Ha Ilopraie rocy1apcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTky B MHDpacTpykType B3aMMOACHCTBHUS 3apoca 0 BHECEHUU B Peructp dusndeckux

65l'[pn HaJIMYUN TEXHHUYECKOW BO3MOXKHOCTH.
6B 3aBHCHMOCTH OT TeXHHYECKOH peanu3anuu.
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iy ECUA cBenenuii o Kimenre;

- 3a oOpabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOAEHUCTBHS, B TOM YHCIIE 32 CO3AaHUE 3alpoca Ha
npenocraeieHue locynapcTBeHHOM ycimyrn Ha [loprane rocynapcTBeHHBIX yciayr Ha ocHoBe llpoexta
3aIpoca;

- 3a 00paboTky 3ampoca Ha npefocrasieHue I'ocynapcTsenHol ycnyru Ha [loprane rocyaapcTBEeHHBIX yCIyT U
B3auMmoJeiicTBiue lloprana rocyqapCTBEHHBIX YCIYr € OpraHamMi (OpraHu3alisiMd), MPeroCTaBISIOLIMMHU
I'ocynapcTBeHHYIO yCIIyTY;

- 3aHenpenocrasicHue MHppacTpykTypoii B3aumoaeicTus banky nadopmanmu:

v" 006 o6pabotke IIpoekTa 3ampoca, B TOM YKCIE O BBISABICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUM 3aIIpOca
Ha npefocTaBiicHHe [0CyZapCTBEHHOM YyCIyIM, CBEACHUM O XOA€ WCIOJHEHHUS 3ampoca Ha
npeaocrasiieHue ['ocy1apCTBEHHOM yCIIyTr, pe3yibTaTOB OKa3aHus 1 0Cy1apCTBEHHOU YCIIyIH;

v' 006 06paboTKe 3ampoca o BHeceHuH B Peructp pusnueckux mun ECUA ceenenuii o Knuenre.

3.25. Ocobennoctu npegocraieHus ceppuca «Coepodank IDy:

3.25.1. JIns ucnonb3oBanus Coepoank ID Kinuent moxer nonyunts poctyn B Cuctemy «Coepdank Onnaitn» uepes
OdwurmaneHenii caiiT banka B cetn UnTepHeT npu ycnosun ycnentHod Mnertndukannu n Ayrearndukannn Kinuenra
B MoGuisHOM npuioxennd banka®’,

3.25.2. JIns ucnionb3oBanust Coepbank ID KimenTt moxer momyunts goctyn B Crucremy «Coepbank OHmaitH» depes
OdurmaneHeni caliT banka B cetn FIHTepHET HAa OCHOBaHHMH WASHTH(HUKAIIMOHHOTO (haiina (cookie), coxpaHEeHHOTO Ha
ycrpoiictBe Kimenta, ecmm banmkom wmm KimeHTOM OBLTO YCTaHOBIEHO COOTBETCTBHE Mexay JlormHOM
IlocTosHHBIM TaposieM M HAeHTH(PHUKAIMOHHBIM aitmom (cookie) B cooTBeTcTBHH ¢ PyKoBOACTBOM 1O
ucnonb3oBanuio «Coepbank Onaiiny», pasmMenenHoM Ha OduuuansHoM caiite banka®®,

3.25.3. baHk He HeceT OTBETCTBEHHOCTh!

- 3a HempaBoMepHbIe JeiicTBus mapTHepa banka®, koTopomy ObLIM NepenaHbl TEPCOHATBHBIE JaHHBIE
Knuenra npu ucnonszosannu Knuenrom Coepbank ID;

- 3a yObITKM KitneHTa, BOHUKIIINE Y HETO B CBSI3H C OLMIMOKaMH, IOMYIIEHHBIMU TIPU BBO/IE/PeIaKTHPOBAHUH
CBOMX IMEPCOHANBHBIX JaHHBIX MPH UcTonb3oBanuu Coepbank ID.

4. IPOBEJEHUE OINEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenmocraBmsieT KimeHTy BO3MOXHOCTh TMIPOBEACHHS OaHKOBCKHX OIEpanuii depe3 YCTpOHCTBa
camoobcmyxuBaHus baHka npu HaMMYMK TEXHUYECKOH BO3MOXXHOCTH U Hann4nu y Knnenta neiictyromieit KapTsr.

4.2. Ha ycTpoiicTBax caMOOOCITYKMBAHHUS IPOBOATCS CIELYIOIME OTIEPALMH  ;

— BHECEHHE JCHEXHBIX cpeAcTB Ha Cuer KapTsl, noiaydeHHe HaIMYHBIX ACHEXKHBIX cpeacTB co Cuera
Kaptsl, - onepanus mpoBoauTcs B pyOiasix, He3aBUCHUMO OT BaroTsl Cuera KapTor;

— mepeBox JeHexHbIX cpencts co Cuera Kaprer na Cuer Kaprtei’! wim ma Bxian/Cuer Kimenra;
niepeBoy ¢ Bkiana/Cuera Knuenrta Ha npyroit Bkiaa/Cuer Knuenra nnm Ha Cuer Kaptet Kinenra, B
TOM YHUCJIE, C KOHBEPCUEH;

— oIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— moiydeHue uHpopmanuu o TekymeMm Pacxognom nmumute no Kapre, o nocnenuux 10-tu onepanusix
no Kapre, nony4enue Boiucku no Bkinagy/Cuery, OMC;

— ToNy4YeHWe WHPOPMALUK O TEKyIIeH 3aJ0/DKEHHOCTH 10 KPEIuTy, MOTalleHne KpPEeauTOB,
BBIJaHHBIX baHkoM, mpenycmaTpuBaomux TudepeHInpOBaHHbIA CIIOCO0 MOTAIlICHHUS;

®7 [Ipn Hanmuauy TeXHIYECKOH BO3MOKHOCTH. B cooTBeTCTBIY ¢ PyKOBOACTBOM 110 HCTONMb30BaHii0 «COepOank OHIaiH.

68 Tpu mamuunn TexHmueckoil BosmoxnoctH. Daiin (cookie) comepkuT B umcie mpodero mHbopMammio o Bxoge Kimenra B
Cucremy «Cbepbank OHaiHy.

69 [Mepeuens maptHepoB banka pasmerien Ha OdunmansaoM caiite banka B pazaene «Coepoank IDy.

0 B oTenbHBIX perHoHax oOCITyKHBaHMSA baHka ImepeueHb onepamuii, OCyIIeCTBIAEMBIX Y€pe3 YCTPOICTBA CaMOOOCITyKHBAHMS,
MOJKET OBITh OTPAHUYECH 10 TEXHWYECKUM NpuunHaM. MHpopMauio o mperocTaBisieMbIX YCIyrax MOKHO HOJXYYHTh B (pruinaie
Banka no mecty 3akimtodeHus JloroBopa 0aHKOBCKOTO 00CITYKHBaHUSI.

"1 B ToM umcsie Ha kapTy baHka Apyroro KiMeHTa Wid KapTy apyroro baHka.
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— TPOBEJICHUE TUIATEXEHN B aJipec OopraHu3alui;

— mnonyuenue Jlormna (Mpentudukaropa mnomb3oBatensi), [locTosHHOrO mapois s AOCTyla B
Cucremy «Coepbank OHnaitny;

—  OoTKphITHE BKIam0B Kimenty mytem OesHammaHoro mepeBoja co Cdera, Bkiana Kimenra; 3akpeitre
BKJIAJIOB;

- OTKpI)ITI/Ie/ 3aKpLITUC C‘IeTOB;
— HHBIC OIICpaIuu.

4.3. Tlpu mpoBemeHHUH OICpalMU BHECEHUs AcHEXHbIX cpeactB Ha Cuer Kaprtel Pacxomueiii mumut mo Kapre
YBEIUYMBACTCS HE MO3/IHEE CICAYIOLIETO AHS 3a JHEM MPOBEACHUS ONEepaIiu.

4.4, Tlpu mpoBeneHUHW OIlepaIlliyl BHECEHHS MeHEeKHBIX cpernctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumcisercs
CyMMa, TOATBepXkAeHHas KimeHToM 1O  pe3yibraraM  Tepecdera, OCYIIECTBISIEMOTO  yCTPOWCTBOM
camooOcimyxuBaHus B mnpucyrcTBuu Kimenta. Brecennble KimeHTOM OaHKHOTHI, HE TPOIIEAIINE KOHTPOIb,
OCYIIECTBISICMBIH YCTPOMCTBOM CaMOOOCTYXKUBAHUS, B MEPECYETe HE YYaCTBYIOT M aBTOMATHYSCKH BO3BPAIIAFOTCS
Kmmenty. Bugsr u Bamora CaetoB Kaprt, Ha KOTOpbIe MOTYT OBITH BHECEHBI JEHE)KHBIC CPEICTBA Yepe3 YCTPOMCTBO
CaMOOOCTYKUBAHUS, OTIPEACIISIOTCS baHKOM HCXO/Is U3 TEXHHUUYECKOH BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH HAa YCTPONCTBAaX CaMOOOCITY>KMBaHHS JIMMHUTHI, OTPaHUYEHHsS] HA COBEpIICHHUE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takxe ApPYrue Mepbl U IOJUTHKH
0e301macHOCTH, HAMPaBJICHHBIC HA COKPAIleHNEe BO3MOXKHBIX NOTeph KiMeHTa 0T HempaBOMEpPHBIX NEHCTBHUI TPETHUX
JIMLL.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konrakrtaeii lentp banka mpemocraBisier KpyriocyTOYHOE OOCITY)KHBaHHE KIHUEHTOB IO TeledoHy (depes
oreparopa Wi B aBTOMAaTHYECKOM PEKHUME).

5.2. banHk ocraBiseT 3a co0OH mpaBo B JI00Oe BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HabOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiil Lentp banka.

5.3. Ilepedens mpenocTaBiIsieMbIX yCIyT (omepariuii), a Takke HoMepa Tene(oHOB, IO KOTOPHIM MPEIOCTaBISIFOTCS
yciyru (onepaiuu), pasmeniarorcs Ha OdunmanbHoM caiite banka. Jlns nmpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
Unentndurammss n Ayrenruduxanms Kmmenta B KonrtaktHoM Llentpe baHka ocymiecTBisercss B TOpSIKe,
onpeneneHHomM J1BO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMAaIUY 10 JIMHUSAM TeJie)OHHOH CBsA3U (BKIIIOYAst MOOMIIbHBIC U UHBIC
BUJIbI TeJIe()OHHOH CBSI3M), OCO3HABAsS, UTO JUHHUU TeJIe(h)OHHON CBSI3U HE SIBJISIOTCS 0€30MacHBIM KaHAJIOM Iepeladyn
UHQOPMAITUK, W COTJIAIIACTCS HECTH BCE PUCKHU, CBA3aHHBIC C BO3MOXKHBIM HApyIMICHHEM KOH(UIECHIUATLHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

5.5. Ilpum Hamuuuu TexHUYEeCKOH Bo3MOXHOCTHM bank mpenoctaBiser Kimenty-Jlepkaremo ocHoBHOM KapTer
YCIYTy IO TOCPOYHOMY IepeBbiTycKy KapT (OCHOBHOHM M momosiHUTENbHOM) npu obpamennn Kimenrta x oneparopy
KonraktHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBeplueHus onepanuy) KimeHT B pexxkume Tele@OHHOH KOMMYHUKAIMH C
oneparopoM KontakrtHoro llentpa banka coobmaer omepatopy KonrakrtHoro Llentpa banka Bun um mapameTpsl
YCIYTH, KOTOPYIO OH EJaeT MOJY4YHTh, HJIM BUI W MapaMeTpbl Olepalyy, KOTOPYIO OH JKENaeT COBEPLINTH (B T.d.
oTkpbiTHE COeperaTeIbHOTO cYeTa/BKIaIa).

Ha ocHoBanuu 310l wmH(popmanuu bank ¢opmupyer SMS-cooOmieHre ¢ yka3aHHMeM BHIa W IapaMETPOB
ycnyru/onepaunn, Koga noarsepkaenuss Kimentom ycmyrw/onepanuu U pexoMmenaauuii banka anst Knuenra,
HEOOXOUMBIX ISl Tocienyroniei oopadbotkn bankom wadopmanum no yciyre. SMS-coobmenre dopmupyercs
bankom u HampaBisiercs Ha MOOWIBHBIN Tenedon KimeHra, 3aperucTpupoBaHHBIN sl noctyna kK SMS-0aHky
(MoGwusHOMY Ganky) no Kapre',

5.7. B cnydae cornmacus KimeHTa Ha TOJydYeHHE YCIIyTH/COBEpIICHHE ONEpalliu, BUJI H IapaMeTpPhl KOTOPOW
yKa3aHbl B MoaydeHHOM OT banka SMS-coobmiennu, KimueHT B Teuenne 24 9acoB ¢ MOMEHTa oTnpaBku bankom SMS-

2 dopmatel SMS-coo61eHuit npuBeieHbl B PyKOBOJCTBE M0 UCIIONBL30BaHUI0 MOOWILHOTO yeTpoiicTBa B pamMkax SMS-6Ganka
(MobunbHOTO 6aHKa).
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cOOOIIeHUsT TIOATBEPXKAAET BHJ W TapaMmeTphl YCIyru/onepanuu IyTeM HampasieHus B bank ortBetHoro SMS-
cooOmenus ¢ Komom monteepxkaenus. Ilepen ormpaskoit SMS-coobmienns ¢ Kogom moareepknmenus KiueHT
JIOJKCH BHUMATEJIBHO TIPOBEPUTH MH(POPMAIIHIO 110 yeiayre/onepanuu B SMS-coobmiennn banka, a Takke BBITOIHUTH
BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -coobmennn banka. Kinment ve nomkeH HanpapisaTe B bank SMS-coo0mmenne
¢ Konom moareepxnaenus, ecnu KimeHT He cornaceH ¢ uHdopmaleid, ykazanHod B SMS-coobmenun banka, 6o
cMbics uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B cirygae orcyrerBusa nadopmanuu ot Kimenra B Teuenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOmenns,
3asBiieHHas KimmenToMm ycimyra (omeparusi) He COBEPIIAeTCs.

5.8. Kument cornamaercsi ¢ Tem, 4to ero oOpameHue B KonrtaktHeiii Llentp banka siBnsieTcs pacmopsbkeHHEM
KnmenTta Ha monydeHwe yciyrw/coBepiieHHe orepannd, a Koa moarBepkaeHus, ykazaHHbIA B SMS-cooOmiennn,
OTIIPaBJIICHHBIM C HOMepa MoOwmiIbHOro Tenedona KimeHTa, 3aperucTpUpoOBaHHOTO LIS AOCTyma K SMS-0aHKy
(Mobunsnomy 6anky) mo Kapre, B bank, sBisieTcs AHanorom codcTBeHHOpYYHOH moanucu Knnenra.

5.9. TIlpu mnomyuenun SMS-coobmenuss Kmuenta ¢ Komom mnonrBepkiacHus baHk ocyImiecTBiseTr o0paObOTKy
wHbOpMaIH 10 TOATBepKAeHHOW KimeHToM yciyre/onepannu, He mo3aHee pabovero MHS, CIEIYIOIIEero 3a JHEM
nosyueHus ot Kiimenta SMS-coobmenust ¢ Kogom monreepxkaenust. [lo pesynbraram o0pabotku nHpopmanuu bank
HanpaeisieT Kimmenty SMS-coo0iieHre 0 mpeaoCcTaBICHUN YCIYTH, BBHITIOJHEHMS ONEpallii C YKa3aHHEeM e¢ BUja W
mapaMeTpoB JIMOO O HEBO3MOXKHOCTH TPEIOCTABICHUS YCIYTH (BBITONHEHUS OMEpaIiy) C PEKOMEHAANUSIMHU IS
Knmenra.

5.10. OcobGennoctu otkphiTus COeperarenbHoro cuera/skiuana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knmment umMeet mpaBo OTKpbiBaTh COeperarenbHblii cuetr/Bkiaa depe3 Konraktaeii LlenTp banka Tompko Ha
cBo€ HMA. Buabl BKIaIOB, OTKpPBITUE KOTOpPBIX BO3MOXKHO uepe3 KonrtakTHeiii Ilentp banka, mpuBeneHsl Ha
OdunuansaoMm caiite banka B pasnene o Konrakraom Llentpe banka.

5.10.2. [nsa otkpeitus CoeperarensHoro cueta/Bkinana yepe3 Konrakrueiii Llentp banka bank nanpasisier Knuenry
Ha MOOWIBRHBIN Tenmedon Kmmenra, 3apeructpupoBaHHBIA it mocTyna kK SMS-0anky (MoOumsHOMY 0aHKY) IO
Kapre, SMS-coo0menne ¢ mapamerpamu, KOTOpble ObLIM BhIOpaHbl KimeHTOM B mpoliecce auaiora ¢ omepaTtopom
Konraktaoro Ilentpa banka:

— 1ua COeperaTenbHOro cuera (IpU OTKPBITHM C HYJIEBOHM CyMMOH NEpBOHAYalbHOrO B3HOCa 0e3
BHECEHUS cpelCcTB): BayoTa Cuera;

— 14 BKJIAJa: BUJA BKJIAJa, CyMMa BKJIaja, BalioTa BKJIAJa, CPOK BKJaJa, MPOIEHTHAs CTaBKa IO
BKIIaJly W WHBIE YCIIOBHS pa3MelleHus Bkiana, nanHeie o Cuere/Kapre, ¢ koroporo Oynmer
OCYIIECTBIISTHCS CIMCAHNE JICHEKHBIX CPEJCTB U OTKPBITHS BKJIA/a;

a Taroke ¢ Komom st monreepkaenus Kimmentom otkpeitus CoOeperarebHOro cueTa/BKiaia.

B SMS-coobmiennn banka ykasesiBaercss Ha3BaHue pasjeia Ha OduumanbHOM calite baHka, B KOTOpOM pa3MelieH
MIOJIHBIM TEKCT «Y CIOBUM OTKpHITUS «COeperaTeIbHOTO cueTay U coBeplieHus onepauuii no Hemy B [IAO COepbank»
U THIIOBOH (opmMbl toroBopa «COeperaTensHOro cuera» Jub0 Ha3BaHue pasgena Ha OduunanbHoM caiite banka, B
KOTOPOM pa3MeIlleH MOJIHbIA TEKCT «Y cI0BUM pa3melneHus BkianoB B [IAO CoepOaHk» U THUIIOBOM (OpMBI IOTOBOpa
0 BKJIaJIe.

5.10.3. lns otkpeitust CoOeperarenbHoro cyera KiMEHT [OMKEH O3HAKOMHUTBCS C  «YCIOBHUSMH OTKPBITHSA
«CbeperarenbHOTO cueTa» W coBepiieHus omnepanuii mo Hemy B [IAO COepbank» U THIIOBOH (hopMOW JOTOBOPOM
«COeperarebHOr0 cuyeTa» U IO0CJI€ 3TOro IOATBEPAUTH OTKpbITHEe COeperareslbHOro cuera B COOTBETCTBUU C
napameTpamy, NojydeHHsIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Konom noarsepkJeHus: B CpoK, yKa3aHHBIN B II. 5.7 Hacrosuero paszjena. Ha ocHoBanuu nomnydensoro ot Knuenra
SMS-coobmenns ¢ Komom moareepxiaenus bank ocymectsisier oTkpeitTue CoOeperarenpHoro cuera KimeHTy Ha
NOATBEPKICHHBIX KiTMeHToM yclnoBusIX.

st oTkpeiTHs BKiaga KIMEHT MOMMKEH O3HAKOMUTHCS C «YCIOBUSAMHU pa3MmerneHus BkiagaoB B [IAO COepOank» u
THTIOBO# (hOPMOI TOTOBOPA O BKJIAJIE U ITOCIIE 3TOTO MOATBEPIUTH OTKPHITHE BKJIa/Ia B COOTBETCTBUH C ITapaMETPaMH,
nojiyyeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJTBEPKIECHNS B CPOK, YKa3aHHBIN B 11.5.7. HacTosmero pasaena. Ha ocHoBanun mosydyeHHoro ot Knmuenra SMS-
coobmmenus ¢ Kogom noareeprxaenus baHk He mo3aHee paboyero JHsS, CICAYIOIIEro 3a IHEM ojyueHus ot Kimenra
SMS-coo0menuss ¢ Komom moaTBepkIAeHHs, OCYIISCTBIAET OTKpbITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
Knuentom ycnoBusx.
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Kon moareepxkmeHus, ykasaHHblii B SMS-CO0OIICHHM, HAIpPaBICHHOM C HOMepa MoOmibHOro tenedhona Kiuenra,
3aperucTpupoBaHHOro g goctyna k SMS-6anky (MoOwunsHoMy Oanky) mo Kapre, sBnsercs Amnamorom
coOcTBeHHOpYYHOH nonucu Kiuenra.

5.10.4. Tenedhonnoe obpamienne Knnenra B Konraktusiii Llentp Banka, SMS-coobmenune ot banka ¢ mapameTpamu
oTkpbiBaeMoro CoOeperarennbHOTO cyeta/Bkiana U SMS-coobmienne Knuenrta ¢ Komom monTBep:KIACHHUS CUMUTAIOTCS
pacnopsbkenneM Knunenra Ha otkpbeiTie COeperarebHOro cuera/BKIaa.

5.10.5. bauk nHanpasnser Knuenty SMS-coobrienue ¢ nHpopmanueit o0 ycrenHoM oTkpeiTuu COeperarenbHOro
cyeTa/BKIIajia, ¢ yKa3aHUEM HOMEpa OTKPBITOrO cYeTa U MHBIMH COTJIACOBAHHBIMU YCIOBHSIMH, JINOO UHPOPMAIIHIO 00
oTka3e B OTKpbITUU COeperaTeibHOTO cueTa/BKIa .

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy depe3 Konrtaktaeii llentp banka CoOeperarensHOMY
CUETy/BKJIAIy OMPEIENIIETCS COBOKYITHOCTHIO:

MapaMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KIMEHTY JUisi TIOATBEPXkKACHUS OTKPBITHS
CoeperarenpHoro cyera/Bkiana, SMS-coobmenun ¢ Kogom noareepxkaenus, HanpaBieHHoM Kimentom baHky, u B
SMS-coo0miennn banka o moarBepkacHUH OTKPbITHS COeperaTe/IbHOro cyeTa/BKIiIaja,;

YCJIOBHI, H3I0KEHHBIX B «Y CIOBUSX OTKPHITHS «COEperaTebHOro cueTa U COBEPLIECHHS Omepaluii mo Hemy B [TAO
C6epbank» 1 THIOBOI popme Horoopa «COeperaTenbHOro cyeTa» >, Wik B «YCIOBHAX Pa3sMEIEHUs BKIAJI0B U B
THIIOBOI popMe JoroBopa o BKJIazae .

5.10.6. SMS-coobmienne ot banka ¢ mapamerpamu oTkpeiBaeMoro COeperaTensHOro cueTa/BKiIaia U OTBeTHOE SMS-
coobmenne c¢ Komom moarBepxkaeHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOTO —TeledoHa,
3apEruCTPUPOBAHHOTO I jnoctyna kK SMS-0anky (MoOwmnsHOMY Oanky) mo Kapte, B coBokymHocTH ¢ SMS-
yBenomieHueM bBanka 06 oTkpeitun  COeperaTenbHOro cyeTa/BKIaga M TEKCTOM J0rOBOpa’® W yCIOBHiA'®,
pasMenieHHbix Ha OdunuanbHoM caiite banka B paszgene, ykazaHHoM B SMS-cooOmienun banka, sBIsStOTCS
JOKYMEHTaMH, TOATBEPKIAIOIINME 3akiroueHne JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CHET» HIIH

JloroBopa 6aHKOBCKOT'O BKJIaJa.
6. MIPEJOCTABJIEHUE YCJIYI YEPE3 DJIEKTPOHHBIE TEPMUHAJIbI Y TIAPTHEPOB

6.1. bank npu HaNWYMK TEXHUYECKOW BO3MOXKHOCTH MpeAocTaBisieT KineHTy BO3MOXKHOCTh MOMYyUYCHHUST YCIYT Yepe3
ONeKTpOHHBIE TEPMUHAIIBI Y MTAPTHEPOB, ¢ KOTOPHIMU Yy baHKa 3aKki0ueHO COOTBETCTBYIOLIEE COTJIAIlIEHUE, a TaKxKe
npu TpeabsaBieHuN KIHMeHTOM OCHOBHOMW NEHCTBYMOMmIEH Ie0eTOBON MepcoHANM3UPOBaHHON KapThl, mnms KoTopoi
KIIUEHTOM 3aperuCTPUPOBaH HOMEP MOOWIILHOTO TejieoHa jyis noctyna k SMS-6anky (MoOuibHOMYy OaHKy) IO
Kapre. [Tony4enue ycnyr yepes DIEKTPOHHBIE TEPMHUHAIIBI Y TAPTHEPOB' ' BO3MOKHO B YaChl pabOTHI ITAPTHEPOB.

6.2. bank nyOnmKyeT akTyaJbHBIH IepeueHb MAPTHEPOB M YCIYr, AOCTYHHbIX KimeHTy uepe3 DIeKTpOHHBIE
TepMuHabl y napTHepoB Ha OdunuansHoM caiite banka. bank nmeer mpaBo B J1I000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO M3MEHHUThH IEpeUeHb YCIyT, MpeaocTaBisieMblx KimeHTy mocpencTBoM ODNEKTPOHHBIX TEPMUHAIOB Y
MapTHEPOB.

6.3. IIpenocraBnenue Kiuenrty ycnyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBIISIETCSI B COOTBETCTBUU
¢ IBO u ycnoBusiMH 10 MPOAYKTY/yciayre, pazmeinaembiMu Ha OduinanbHoM caiite banka.

6.4. Unentndukanuss KimeHTa mnpu mNpenocTaBlieHHHM YCIAyr uepe3 OJIEKTPOHHBIE TEPMHUHANBI Yy MapTHEPOB
INPOMCXOAUT HA OCHOBAHMU CUMTHIBAHMS Ha OJIEKTPOHHOM TEPMHHAIE Yy NapTHEPOB OCHOBHOW Je0eToBOM
JIeUCTBYIOLIEH NIepCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudpukaums KimeHTa Tpu MpeJoOCTaBICHUM YCIYr uepe3 OJEKTPOHHBIE TEPMHHAIBI y MapTHEPOB

8 «YcnoBus OTKphITHS «COEperaTenbHOro cueTa» M coBeplieHMs onepauuii no Hemy B ITAO C6epbank» u THHoBas (popma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasgene, ykazanHoM B SMS-cooOieHun
Bbanka, kotopoe HampasinsieTcs KimeHTy i ToATBepKIeHN OTKPBITHS COeperaTenbHOro cyera.

™ «Ycnosus pasMernenns BiiajgoB B [IAO C6epbank» u Tunosas gpopma Jlorosopa o Bkiaae pasMerneHsl Ha OduImanibHOM
caiite banka B paznene, ykazaHHoM B SMS-coobmennn banka, kotopoe HanpasiseTcs KimeHTy 11 ToATBep)KICHUSI OTKPBITUS
BKJIaJIa.

> Jlns CoeperarensHoro cuera — Jlorosop 6aHkoBckoro cueta «COeperaTenbHbIi cueT», 1is BKIaaa — J0roBop o BKJIAJIE.

6 Jlna CGeperaTenbHOro cyera - «YcioBus OTKpbITHS «COeperatebHOroO cueTa» M COBEPIICHHs omnepauuii o Hemy B ITAO

CoOepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk».
7 TIpu HAMYMK TEXHUIECKOMH BO3MOKHOCTH.
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OCYIIIECTBJISICTCS] HA OCHOBaHUU BBoJ1a npasmiibHOrOo [TMH.

6.6. AnanoroMm coOCTBeHHOpPY4YHOU mnoanucu KimeHTa, WMCHONb3yeMbIM s IieNiel TOIIUCaHHuS ODJIEKTPOHHBIX
JIOKyMEHTOB, B TOM YHCII¢ 3asBICHHUN - aHKET Ha TOJYYCHUE KPEIuTa W/WIA 3aKIIOYCHUS KPEIUTHBIX JOTOBOPOB,
MOCPEACTBOM DIIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, siBsieTcst [TMH.

SHGKTpOHHBIC AOKYMCHTBI, B TOM 4UCJIC 3asgBicHUC-aHKETa Ha MOJIY4YCHUC KpCAuTa, KPCAUTHBIC TOTOBOPLI, a TAKKC
HWHBIC JOKYMCHTBI, IOANNCAHHBIC C UCIIOJIB30BAHUCM Amnanora CO6CTBCHHOpy‘lHOI71 MoAIMCH, MPU3HAOTCA bankoMm n
Knnenarom PpaBHO3HA4YHBIMHN OJOKYMEHTaAM Ha 6yMa)KHOM HOCHUTCJIC, ITOAITNCAaHHBIM CO6CTBCHHOpy‘IHOI>i IOAIMUCHIO, U
MOT'YT CIIYKUTB JOKa3aTCJIbCTBOM B CyJ€.

[Ipocras anexTponHas moanuchk Kiuenra, KOTopast UCIIONb3yeTcs IUI Lesiel moaniucanus DIEeKTPOHHBIX IOKYMEHTOB,
B TOM 4Hcie 3asBICHUH - aHKET Ha IOJydeHHe KPeaAnTa, W/MITH 3aKII0YeHHs KPeIUTHBIX JT0TOBOPOB (hopmupyercs B
HOpAAKE W Ha YCIOBHAX, NPETyCMOTpeHHBIX IIpaBmiamm snextponHoro B3ammopelctsus (IIpmmoxkenne 3 K
YcnoBusiM 6aHKOBCKOTO 0OCITYKHBaHUS).

6.7. O3nakomnenne Knuenra ¢ 31eKTpOHHBIME IOKYMEHTaMH, B TOM YHCJIE C KPEAUTHBIM JOTOBOPOM, 3asBICHUEM -
AHKETOM Ha MOJyYEHUE KPEIHUTA, & TAKKE MHBIMU JOKYMEHTAMHU'® TIPOMCXOIMT IyTEM MX MPOYTEHHUS B JIEKTPOHHOM
noure KimeHnrta, yka3zaHHOM B 3asBleHHM ycTaHOBIeHHoW bankom ¢opmbl (3asBieHue Ha OaHKOBCKOE
oOmyxuBanue/3asBiueHrne 00 n3MeneHun nHpopmauuu o Kinmenre, nnoe 3asBieHue, ycraHoBIeHHOW bankom QpopMel,
opopmiennoe Kmmenrtom B pamkax J[BO) w/mmm mocne mepexoja MO CChUIKaM, YKa3aHHBIM B SMS-cooOmieHuw,
HanpaBneHHOM KimeHTy Ha HOMep MOOWIBHOTO TenedOHa, 3apeTHCTPUPOBAHHBIA I moctyna K SMS-0aHKy
(MobunsHOoMy Oanky) mo Kaprte, a moanucaHue DJICKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEIAWTHBIX JOTOBOPOB,
3asBNeHUS - aHKEThl Ha IMOJyYeHHWE KPEAWTa M MHBIX JOKYMEHTOB OCyllecTBisieTcss mocpencrsoMm Beoaa IIMH na
OJEKTPOHHBIX TEPMHUHAIAX y APTHEPOB.

6.8. KimneHT oco3HaeT, uTo nepenada DJNEKTPOHHBIX JOKYMEHTOB, B TOM 4Hcie 3asBICHUS - aHKEThl HA MOJIyYeHHE
KpelIuTa, KPEAUTHBIX TOTOBOPOB WIIM CCHIJIOK Ha HHUX MOCPEACTBOM SMS-cO0OIIEHUI WM MyTeM HampaBlieHHS Ha
SNEKTPOHHYIO TIOYTy HE SBIETCS O€30MacHOM W MOXKET IOBJeYb HapylleHHe KOH(UACHINATHHOCTH.
OTBETCTBEHHOCTD 32 CBOCBPEMEHHYIO aKTyaJIH3aIHIO a/Ipeca EKTPOHHOM MOUTHl HeceT KineHT.

6.9. BaHk He HeCeT OTBETCTBEHHOCTh:

6.9.1. B ciryyae HEBO3MOXHOCTHU IPENOCTABICHUS YCIYTI HOCPEACTBOM OJIEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB IO
He3aBUCALIMM OT baHka 00CTOSATEbCTBAM;

6.9.2. 3a mocinencreust Kommnpomeranmmu I[IMH, a Ttakke 3a yObITKM, MOHECeHHble KIMEHTOM B CBSI3U C
HEIPABOMEPHBIMH JICHCTBUSAMHU TPETHUX JIMII.

8 B 3aBHCHMOCTH OT TEXHHYECKOI peann3aliyy.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU YIaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuentam banka mpenoctaBisieTcss BO3SMOXHOCTh TIPOBOJIUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobciyxusanus (YC) banka’
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnonb3zoBaTh B YKO. OrpanudeHre MOXXHO YCTAHOBHUTH OTZHEJNBHO JJI KaXKAOro M3 KaHasoB: ajisa YC
banka, s Cuctemsl «CoepOank OHaiH» (B TOM YHCIIE OTACIBHO 111 MOOWIIBHBIX MPHIIOKEHUH) 1 uis SMS-0anka
(Mob6uibHOTO OaHKa).

YCcTaHOBUTH WIIM M3MEHHUTH TNepedeHb NocTymHbIX CueToB Bbl Moxkere kak depe3 «COepbank OwmaitH» (110
BceM Cueram), Tak ¥ B modom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenocrapnenust [IAO
COepOaHK ycyT 1Mo IPOBEICHNI0 OAaHKOBCKUX OIlepanuii uepe3 Y najeHHble kaHans! oocyxuBanus (Ilpunoxenne 1 k
YcnousiM 6aHKOBCKOTO OOCITYKHBaHUS ).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJAYYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
napopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHBIX cpeAcTB ¢ Bammx  CueroB
HEYIOJIHOMOYCHHBIMY Juilamu. K 3amnumaemon napopmamnmu KimeHnra oTHoCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiueHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpopMamus, conepxkamasics B odopmieHHbIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CPEICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn IpaBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI TIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHBIC IJAHHbIC U WHast UHQOpMAaIHsL,
MoJyIeKaIIass 00s3aTeNIbHOM 3alllUTe B COOTBETCTBUH C 3aKOHOJATEIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBaeMast IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHLI PCKOMCHAYCMBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHSA HCCAHKIMOHWPOBAHHOI'O
JIOCTYIIA K 3alluIiiaeMoil nH(opMaIuu.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocrtyna k Bammum Cueram uepes YKO.

MepsI 6e301aCHOCTH NPH HUCNOJIb30BaHNU 0aHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIIy, 3a UCKIIOUEHHEM NpojaBla (kaccupa). Pexkomennyercs xpanutb KapTy oTaenbHO OT HATMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus oneparnuii ¢ Kaproit
TOJIKO B Baniem npucyTCTBUH, HE 1T03BOJISANTE YHOCUTH KapTy 13 nons Bamiero 3penus.

He mnpucnymmBaiitech K COBETaM TPETbUX JIHI, a TaKK€ HE MPUHUMANWTE MX IMOMOUIb IPHU TNPOBEICHUH

7 Ecnu Takas TeXHMYECKash BO3SMOMKHOCTS peanus3oBana B Tepputopuansaom 6anke, rae Kimmentom opopmnen J5O.
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omnepanuii. [Ipu HeoOxoammocTH oOpaTHTeCh K COTpyAHHKaM B ¢uiuane banka wiam mo3BoHHTEe 1O TenedoHaM,
yka3aHHbIM Ha Y C wim Ha 000poTHO# cTopoHe Bareii KapThr.

Bo m30exxanue ncnonb3oBanus Bameit Kaptel tpersum numom xpanute [IMH-kon otnensHo ot Kaprtsl, He
nummte [IMH-xon Ha Kapre, He coobmaiite [IMH-kox npyrum nmiam (B TOM Yrciie POACTBEHHHWKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceTd MHTEepHET.

INlomHuure! Ilepegaua 6aHKOBCKOI KapTel win ee peKBH3UTOB, WACHTU(HUKATOPOB U IApOJICH, MpeaHa3HaAYCHHBIX
IUTST JOCTyNa W TonaTBepxkaeHus omepanuid B Cucreme «CoOepbank OnmaitH», Apyromy JIMLY O3Ha4daeT, 49Tro BEl
MPEIOCTABIISAETE BOZMOXKHOCTD JPYTUM JIUIAM TPOBOJUTH omeparuu no Bamum Cyeram.
[Tpu 1r00BIX TIOJO3pEHUSX HA MOIICHHUYECTBO, CISAYET He3aMeMIuTeIbHO oOpatuThes B Konraktheril Llentp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamennn Mo yka3zaHHBIM HOMepaMm Telie()OHOB MPOUCXOANUT COSIUHEHHE C CHCTEMOW aBTOMATH3MPOBAHHOTO
obOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnm o
MOJIO3PCHUY Ha MOIIICHHUYECKHE ACHCTBHUS, HEOOXOIMMO B TOHOBOM pekuMe HaOpath nudpy «1».
ITogpo6Has wHpOpMAIUS O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
Coepbanka Poccum (www.sberbank.ru).

Mepsbi 6e3onacHocTu npu padore B Cucreme «Coepoank Oniaiin

Jins Bxoja B JuuHbIA KaOuner «COGepOank Omnaiin» Bam HeoOXomumo BBecTH uieHTH(HKaTop® u
[locTosiHHBIN TapoOJIb, TOTIOJHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAas ONLMA MIPELyCMOTpEeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank Onnaitn» He TpeOyeTcs BBOIUTDH
HUKaKOW APYroi nHpopMaIum.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WU JOMOJIHUTEbHBIE JaHHble (HoMepa OaHKOBCKHMX KapT, HoOMep MOOUIBHOTO
tenedona, KoHTponpHylo wHpopMamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO yKa3plBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoepOaHk
Omnnaita» 1 cpouHo oOpaTuThcs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIS OTMEHBI omepamuii win madmoHoB B Cucreme «COepOaHK
Omnnaita». Ecnmn Bam npemnaraercss BBecTH napoiib Ui OTMEHbI ONEpaluyd, B TOM YHCJIE W TOH, KOTOpylo Brl He
coBepiiany, Bam HeoOxomumo npekpatuth ceanc pabotel B Cucteme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmydyenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwibHOro Ttenedona Kmumenra w/mnu Push-
yBenomieHus: ¢ OTHOPAa30BbIM MapoJieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(POpPMAIel B COOOIICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Bwl cobupaerech coBepmnTb. Toabpko mocne Toro kak Bel yOeaumuch, uro mHpopmanus B 3ToM SMS-
coobuienun/Push-yBeJoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MAPOITh.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
HOIYJISIPHBIM W/MiU OecriaTHIM Toukam jpoctyna Wi-Fl, eciiu Bl He yBepeHBI B IOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHMaH#e, 4TO TOUKH jgocTyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTcsl BBOX
[apoJisi, MOTYT IPEACTABIIATH IOBBIIMICHHYI0 OIACHOCTh B CBA3M C BO3MOJKHBIMHU JICWCTBUSIMM MOUIEHHUKOB,
HaIpaBJICHHBIMHU Ha MOJy4YEHHE JOCTYyNA K Bamm nepcoHanbHBIM TaHHBIM

ITomHuuTE, YTO, BBOASA OHOPA30BbIil SMS-napoJib, Bel naéte banky npaso u ykazanue
NMPOBECTH ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBeqomiieHun pekBu3nTam.
Hu npu kakux o0cToATEILCTBAX HE CO001IaIiTe CBOU MAPOJIN HUKOMY, BKJII0Yasi COTPYAHMKOB banka.
B ciyyae yrepu wiu kpaku yeka Bam ciienyer HezamemuteabHo oopatuthes B Konrakthsiii Lentp banka.

IMpu paGore c¢ ycmyroit «CoOepbank OHIAH Bcerjga MpOBEpsSHTE, YTO YCTAHOBJICHO 3alllMIIEHHOE ssl-
coenuHenue ¢ opummansHeME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa

8 Ecmu Knuent cosnan coif JIoruH uis BXoja B CHCTEMy Ha cTpaHuIe Bxoza B «COepOank OHnaiiH», TO I BXOJA MOKHO
MCTIONB30BaTh Kak MaeHTuduKkaTop noap3oBatess, Tak 1 JIorux, co3gannbiii Kimmenrom.
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JOJDKHO OBITh W300paxkeHWe, 00O03HAYaIee HAMYME 3al[UIIEHHOTO COCIMHEHHs, KOTOpOe OTJIHYaeTcsl B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH pacroyaraercsi )KeIThI 3aMoueK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTIIy dKpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» depe3 MaTepHET-0003peBaTenr MOOWIBHOTO yCTpOMCTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH IpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJIeM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELMalbHO paspaboranHble bankom mnpunoxkenus. IlomxydnTs
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

s uckmouenust Komnpomeraruu Barnieli puHaHCcOBOM WH(pOpPMAIMK U XUIICHUS CPEICTB, HACTOSTEILHO HE
pexomerayeM Bam monkimodath k yermyram banka Homepa TeneoHOB, KOTopele Bam He mpuHaiexar.

[onk3yliTech MONMOTHUTEIBHBIMU BO3MOXKHOCTIMU CrcteMbl «COepOank OHIaiiH» MO MOBBINICHUIO YPOBHS
6esomacHocti (SMS-undopmuposanue/Push-yBenomnenus®: o Bxome B JMYHBIA KaOWHET, HACTPOMKA BHAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTpoiikny, manee myHkT «HacTpoiikn 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH MM Ha yCTpPOHCTBO, Ha KoTopoe bank ormpamiser SMS-
coo0ImeHuss ¢ mnonaTBepKAarmuMu  OMHOPA30BBIMU TAPOJIAMHU, MPHIOKEHUS 10 CCHUIKAM, TOJYYCHHBIM OT
HEU3BECTHBHIX BaM MCTOYHUKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUs Ha YCTAHOBKY NMPHIIOKEHHI Yepes3
SMS/MMS/e-mail — coobienus.

Ha ycrpoticTBax, koTopbeie Brl ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOTpaMMHOE oOOecleYeHue U CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSANTE AHTHBUPYCHYIO TIPOBEPKY [UI CBOEBPEMEHHOIO OOHapyXeHHs
BPEIOHOCHBIX ITPOIPaMM;

— CBOEBPEMEHHO YyCTaHaBIMBaiTe OOHOBJIEHHS ONEPALMIOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— UCHONb3yHTE JONOJHWUTENBHOE JIMIEH3HMOHHOE IPOrpaMMHOE OOECledYeHHe, MO3BOJIIONIEEe
IIOBBICUTh YPOBEHb 3aIUTHl BaIllEr0 YCTPOMCTBA — IEPCOHAIBHBIE MEKCETEBBIE 3KPaHBI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MporpaMMsl 3auTsl oT «CITAM» - pacchuiok u mp.;

—  He HCIIONb3yHTe BO3MOXKHOCTH BOUTH B Cuctemy «Coepbank Omnunaiin» yepe3 OpuuunaibHblil caiT
banka no unenTuuUKarmonHoMy daitry (cookie), eciii K yCTpOHCTBY MOTYT UMETh JIOCTYIT HHBIE
JIUIA WK yAATUTE nAeHTU(UKAIMOHHBIN (aiin (cookie) ¢ ycTpoicTBa 1mociie 3aBepIeHus: paboThI €
Cucremoii «Coepbank OHJIAWH» OTHUM U3 CIETYIOIINX CITOCOOO0B:

e BoiOepure omuuio «CMEHHTh Monb30BaTesi»® Ha crpamune Bxoma B Cuctemy «C6epGank
Ounnaiiny,;

e B Opaysepe B pasmene «Hactpoiiku», mnozmpasziene «Be30MacHOCTE» BBIOEPHTE  OMIMIO
«OuncTuTh KypHan 0603pesaTens/KypHan opaysepa/cookien®,

3aBepiieHne pabOTHI ¢ CUCTEMOH BBITIOJHSANTE MyTEM BEIOOpA COOTBETCTBYIOLIETO ITYHKTa MEHIO.

Mepbl 6e30nacHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenenun omepauuu ¢ BBoaoM IIMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYpPYy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mium 3anucars ero Ha BUaeOKaMepy.

3amku goctyna no Kapram B crienmanbHble MOMEIIEHUs, e ycTanaBnuBatorcs YC, He MOMMKHBI TPeOOBaTh
BBojia [IMH-xoxa. Ecu aos mpoxosa B mometnienue ot Bac tpebyercs Bectu [IMH-kox, He fnemast 3T0T0, 00paTuTeCh
B bank. Ecnm Bel paHee mnbITamuch BOCIONB30BATHCS MOJOOHBIM YCTPOMCTBOM, pekoMeHayeM Bam cpouHo
3a00kupoBath KapTy, mMo3BOHUB 1O TenedoHaM, yKa3aHHBIM Ha YCTPOWMCTBE WM Ha oOpaTHOW cropoHe Baimei
KapTs1, HE3aBHCHUMO 0T TOTO, TOTYy4ruTH i B moctyn k Y C niu HeT.

81 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH
82 Knonka peanm3syercsi CpeICTBAMH TIPOTPAMMHOTO 0becTiedeHus. baHk BIIpaBe N3MEHSTE TU3aiiH 1 HANMEHOBAHYE JTAHHOM KHOTIKH.
83 HazBanust pas/esioB U PacroNoKeHHE JAHHBIX OTIIHi{ 3aBUCAT OT UCTIONL3YEMOTO Opay3epa.
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o mpoBenmenus omeparui B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXHOCTh Hazn ITMH-
KJIaBUaTypod u yerpoicTBo ansa npuema Kaptel B YC. B 3Tux mecrtax He JOKHO HaXOJIUTHCS MPUKPETICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAMHBIX OykjeToB. [Ipu oOHapy:KeHHH MOJO3PUTENBHBIX YCTPOMCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh 00 3TOM coTpynHuKaMm ¢unmana banka, obcmyxuBatonmm YC, wiu no TenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOpaTHOW cTopone Bameit Kaptel. Onepauuio ¢ ncnonb3oBaHueM KapTsl mis
noJgy4eHus Hamn4YHbIX B YC B JaHHOM cliydae He IPOBOIHTE.

[Ipu mpueme u Bo3Bpare KapThl 0GaHKOMaTOM HE MBITAHTECh YCKOPUThH MPEPBHIBUCTOC NBWXKCHHE KapThl B
kapronpuemHauke. HepaBHomepHoe nBmxkeHue KapTel siBisercs He cOoeM, a HEOOXOTUMBIM CPEICTBOM 3alllUThHI
Bameit Kaptsl o Komnpomeranuu.

MepsI 6e30nacHOCTH NPH UCNOab30BaHnu SMS-6anka (MooniabHOro 6anka) 1 MoOHILHOTO
npuiaoxenus «Coepo6ank Oniaaiin» Ha MoONJILHOM yCcTpoiicTBe

[Ipu yrpate mMoOmiIbHOTO TenedoHa WIM WHOTO MOOMIBHOTO YCTPOMCTBA, MCHOIB3YEMOTO C aOOHEHTCKUM
HOMEpPOM TOJIBUKHOW paaroTeneOHHON CBS3HM, Ha KOTOPBIM MpenocTaBieH HOCTyn Kk SMS-0anky (MoOuisHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWiIbHOe npuioxkeHne «CoOepbank OwumaiiH» Bam crnegyer cpodHo
00paTHThCS K CBOEMY OIEpaTopy COTOBOM cBs3m aisi OnokupoBku SIM-kaptel u B Konrtaktaeni Llentp banka mist
NPUOCTAaHOBKY jocTyna Kk SMS-6anky (MobunpHOMY 6anKy) n/mmn «Coepbank OHIAH.

[Ipu cmene Homepa Tenedona Bam He0OX0aMMO He3aMeNINTEIBLHO 00paTuThCs B baHK 1 cOOOMHTE O CMEeHe
HOMeEpa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOPy
COTOBOHM CBSI3M 3a YTOUHEHUEM NPUYMH — B OTHOIIEHMHM Bac BO3MOXKHO NPOBENEHUE MOILICHHUYECKUX NIEUCTBUUA
TPETHUMU JIUIIAMH.

[Tpu nogxmroueHnu (peructpanuu) Homepa Tenedona ais nocryna Kk SMS-6anky (MoOuisHOMY 0aHKy) 1O
Kapre, Bam ctaHoBUTCS JOCTYITHA BO3MOKHOCTD TMIEpeBOa B aapec GU3NUECKUX U/IITH IOPUANYCCKUX JTUIL ICHEKHBIX
cpenctB ¢ Bamero Cuera KapTsl mocpeactBom 3ampocoB. Bel MOkeTe OTKIIOUNTH JaHHYIO BO3MOXKHOCTH B JII00OE
Bpemsi, oTripaBuB komany «HOJIb» va Homep 900 wnm obparuBmnchk B KontaktHsii Llertp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM Tene]oH/yCTpOHCTBO 0€3 MPHUCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCTONb30BaHne SMS-6anka (MoOuinsHOro 6anka) Ha MOOMIILHOM YCTPOHCTBE U MOOMIIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pa3paboT4YuK MOOHIIBLHOTO MpuiIokeHus» ykazaH IIAO CoepOaHk.

CBOEBPEMEHHO yCTaHABJIMBAWTE JOCTYIHbIE OOHOBJIEHUS ONEPAMOHHOM CHCTEMBl W NMPWIOKEHUH Ha Bar
tenedon/ycrpoiictBo.  Mcmonp3yiite  aHTMBHPYCHOE  NpOrpaMMHOE  oOecriedeHHe  Juii  MOOWIBHOTO
TeneoHa/ycTpoicTBa, CBOEBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiite Ha cBOU Tene(OH/yCTPOHCTBO HEJIMIIEH3MOHHBIE ONEPAIIMOHHBIE CUCTEMBI, TaK KaK 3TO
OTKITIOYAeT 3allUTHbIE MEXaHHM3MBI, 3aJ0)KEHHbIE MPOW3BOIUTENEM MOOWIbHOH Tuatdopmel. B pesymsrare Bam
TeneOH CTAaHOBUTCS YSI3BHMBIM K 3apa)KEHHIO BUPYCHBIMHU IIPOTPaMMaMHu.

He mepexoaute 1o cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHUs/OOHOBICHUSI 0€30MMacCHOCTH, MPUIICIIUE B
SMS-coobmennn, Push-yBemomieHnn uiu 1mo 371eKTPOHHOH 1oYTe, B TOM YKCIe OT MMeHH baHka.

YcranoButre Ha TenedoHe/cMapThOHE Mapoiib Ui JIOCTYIa K YCTPOWCTBY, JaHHAsS BO3MOXHOCTH JIOCTYITHA
JUTSI TIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ncnone3yiite MOOMIBHBIN Tene(OH UL JOCTyNa K MOJHOMYHKIIMOHAIEHON Bepcuu yciuyrun «CoepOaHk-
OmJaiiH», J1s 9TOTO CYIIECTBYIOT CIICIIMAIM3NPOBAHHBIC IPHIIOKEHHS, pa3padoTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOHIBLHBIM NIPUIIOKEHUEM Yepe3 3aBepIleHHE cecCuH (110 KHOIKE «BrIxom»).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHBIN TEPMUHAJ y NIAPTHEPOB

IIpu momydennu ycinyru depes DIeKTPOHHBIA TEpMUHAT Y TApTHEPOB HUKOMY He coobmaiite [TMH.

IIpn momydeHun yciayru udepe3 DNEKTPOHHBIM TEPMHMHAN y MapTHEPOB BHUMATEIbHO YUTAlTe U CIeayiiTe
WHQOPMAITUK BEIBOAUMOW Ha DKpaHe IEKTPOHHOTO TepMHUHATIA.

IIpu BBO#e IIMH BCEI'IA npukpbiBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammra or SMS, Push u e-mail momenauyecrsa

Momenanueckne  SMS-cooOmenus/Push-yBenomiieHns;, kak mpaBmiio, WHPOPMHUPYIOT O OJIOKHUPOBKE
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OaHkoBckoi KapTel, 0 COBEpLIEHHOM MEpPEBOJE CPEICTB WIH COAEPXKAT IPYyryr HHGPOpMaLuio, MoOYy>KAAIOLIyIo
Knuenra mepe3BoHNWTh Ha yKazaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa IS YTOUHEHHS
unpopmaruu. IlepezBonuBiiemy [lepxaremo KapTbl MOIIEHHHKH TPEACTABISIOTCA COTPYAHUKAMH CIYKOBI
Oe3omacHOCTH OaHKa, CHEIMATNCTAMU CIYXKOBl TEXHWYECKOW MOANEPKKH W B yOeOUTEeNsHOW (opMme MpeiararoT
CPOYHO TPOBECTH JAEHCTBUS MO pa30iokupoBKe KapTel, Mo oTMeHe mepeBoja U T.1I., B 3aBUCUMOCTH OT COACPIKAHUS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae monmyyenust mogooHsix SMS-coobmennii/Push-yBegomnennii HacToATeNnsHO peKOMeHayeM Bam:

HE TMepe3BaHUBAaTh Ha HOMep MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMIICHUH;

HE TpeIoCTaBIsITh HH(opMaIuio o pekpu3uTax Kaptel (Homepe Kaptel, cpoke ee neiictsust, [I1He,
Kontponenoit undopmarmu nmo Kapre, Koxe wnmenra), win 06 OmHOpPa30BBIX Mapoisx, B T.4.
MTOCPEACTBOM HAIIPABIIEHUS OTBETHBIX SMS-coobmenuit/Push-yBeqomnenmit;

HE TIPOBOJIWTH dYepe3 YCTPOWCTBA CaMOOOCTY)XHUBAaHWS HHUKAKHUE OIEPaldd MO WHCTPYKIUIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psine cnyuaeB bank pacceuiaet undopmaruonasie SMS-coobuienus/Push-yBenomnenus, npu 3Tom:

B SMS-coobmenusix/Push-yBenomnenusx, HanpapisieMblx baHkoM 1o onepanusM, IpOBEJCHHBIM C
ucnonp3oBaHneM Bamieit KapTsl, 00s3aTensHO yKasbIBaroTes nocneanne 4 nudpsl HoMmepa Barmeit
KapTsl (MOIIEHHHKaM OHU HE U3BECTHBI);

SMS-coobmenus/Push-ysenomnenuss banka Bcerma ornpasisioress ¢ Homepa «900% B Hux
YKa3bIBAIOTCS TONBKO odunmanpabie Tenedonsl banka, omyonmukoBanHeie Ha OdunranbHOM canTe
banka nnm ykasannbie Ha Barmreir 6ankoBckoit Kapre;

SMS-coobuenus/Push-yBenomnenns banka He pacchutatorcsi ¢ oQUIMAaNbHBIX  HOMEPOB
KonrakrHoro LlenTtpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monyuenHoe SMS-cooGmienue/Push-yBenomienne BbI3BIBAET JIIOOBIE COMHEHUS WM OIACCHHMS,
HeoOxomumo obpatuthes B KonraktHeiid LlenTp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEHICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B cnyuae ecm Brl Bce e nmoctpaganu ot SMS/Push-momenHmgecTBa, He0OX0AMMO:

HememneHHO oOpatutbest B KonrtaktHbii llenTp banka mo odummansHoMy TenedoHy
3a0y10kupoBaTh KapTy, peKBU3UTHI KOTOPOH ObLIM COOOIICHBI MOIIICHHUKAM WJIM 11O KOTOPOU ObLIM
COBEpILIEHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO OO0paTHThCS MO TeneOoHYy K OmepaTopy CBfA3M, B alIpec KOTOPOro MepeBEeNEHBI
Cpe/ICTBa, C 3asBIICHHEM O MOIICHHMYECTBE W BO3Bpare CpeAcTB (Kak MpaBuiio, HHPOpMAIHs O
HOMepax TeneoHax, Ha KOTOpble ObUIM TEpeBEe/ICHbI CPECTBA, COTOBOM ONEpaTope M Tese(OHBI
KOHTaKTHOT'O IIEHTPa COTOBOTO OIIEpaTopa yKa3aHbl Ha YeKe, MOJTYyYeHHOM B OaHKOMATe);

noJath yepes Jodoe moapasaesieHue NOJIULUH 3asiBJICHUE O COBEPLICHHOM MOLICHHUYECTBE Ha UMS
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MoueHHHYeCTBO Yepe3 e-Mail-pacchbliiku

MaccoBblie MoleHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPEAHA3HAYCHBI

JUTS:

3aMaHHMBaHUS TIOJNydYaTeJed COOOIEHNH Ha CaWTHI-«WIOBYIIKM», HA KOTOPBIX IO/ Pa3InYHBIMU
OpeasioraMd MOIICHHUKH TOMBITAIOTCS TONYYUTh TNEPCOHAJbHbIE NaHHbIE (MACHTU(QHUKATOD U
naponb s Bxoaa B Cucremy «Cobepbank OHiaiiH», KOIOBBIE clioBa OaHKOBCKHX Kapt, Homepa
6ankoBckux Kaprt, [TMH-koner, CVV u np. uabopManuio). Yacto Ha Takux caliTax pa3MerniarTcs
BHPYCBI, 3apakarolie KOMIIBIOTEPHI PH OTKPBITUN CTPAHHIL;

MPUHYKJICHUS TI0]T Pa3IMYHBIMU MPEJIOTaMH TOoTyJaTeleil MIceM Ha OTKpBITHE (aiiiia-BIIOKEHUS,
COJIepIKaIllero BUPYC, MITH TIEPEXO/ [0 CChUTKE AJIS 3arpy3KH BUPYCHOTO (haiiia.

Ipu3Haku TOrO0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYSCKHIM:

8 Yka3zaH OCHOBHOU HOMeEp, JJIs1 pPa3HBIX PETMOHOB BO3MOKHA TaKke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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—  CoOOIIeHNs 3aMacKUpOBaHbl MOJA O(HUIIMANbHBIC MHUChbMa OaHka M TpeOyrT OoT Bac kakux-nmmubo
OBICTPBIX JCHCTBUH WIIN OTBETA;

— aApcC OTHPABUTCIIA U TCMaA COO6H_ICHI/I}I 3aMAaCKHUPOBAHBI IO 06paI]_[€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAUMEHOBAHUSA OTHIPABUTEJIEH B IIpuMepsnI TeM COOOIIEHUIT B
MOIIEHHHYECKHUX COOOIIEeHUSIX: MOIIEHHHYECKHX PACCHIIKAX:
— C6epbank Onmaitn (info@sber.ru) -  «Coobrenue 06 YBEITMYCHUN
3a10JDKEHHOCTH
— Coepbank Poccun o
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHUH IO
— Coepbank Nudopm — «CooObmienue 00 YBEIIMYCHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJILMM.ITTT»
— HWuop.

— THUCHhMa COAEPKAT CChUIKH Ha HHTEPHET-PECYPCHI, IOX0KHE Ha HACTOAIINE PECYPChl OaHKa;

— URL-agpec cchuik B MHCbME OTJIMYACTCs OT oduiuaabHOoro aapeca (Www.sberbank.ru),
BO3MOXKHO TaK)Ke TIIOSBICHHE BCIUIBIBAIOIIMX OKOH Ha O(HUIMAIGHOM caidiTe, B KOTOPOM
3alpalinBacTCsa BBOJA UKW NOATBEPKACHUC Bammx INEPCOHAJIBHBIX TaHHBIX;

— K COOOUICHUIO Ipuiiaraetcs Gpai-puoxeHne, KOTopblii Bam HaCTOWYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJepKaTCs ABHBIE ONeYaTKu Win ophorpaduaecKkne OmmoOKH.

Oo6pamaem Bame BHUMaHue, uTo COepOaHK HUKOrAA:

— HE OTHpaBisieT COOOMIEHUS ¢ MPOCKOOU MOATBEPANTH, OOHOBUTH HJIH MPEIOCTABUThH MEPCOHATBHBIC
nannble (PUO, nanHble TOKYMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro napopmanuio, Kon knuenTa u mp.);

— HE oTmpamsieT coodieHus ¢ opMoii i BBoJa Bamux nepcoHalbHBIX TaHHBIX;

— He npocut Bac 3aiitu B mruHbIi kabuHeT Cuctembl «Coepbank OHaiH» MO CChUIKAM B IIHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. IlpaBuna SIEKTPOHHOTO B3aMMOJEHCTBMS M 3asBIeHHE Ha OGAHKOBCKOE OOCTy:kMBaHHME® B COBOKYNHOCTH
SABISAIOTCSA 3aKiMiOueHHBIM Mexay Kmumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3IEKTPOHHON
MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ TOJIHUCHIBAIOTCS B AJIEKTPOHHOM BHJIE MIPY NpoBeJeHNU KITMeHTOM orepariuii:

- B llogpa3genennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXHOCTH W TO XemaHuio Kimenrta), mo
npoAayKTaM H yciayram KimeHTa, 1o NpOAyKTaM M yCIyram TpeThux Jui®, korma KimeHT sBisercs
Buocutenem/I[IpencraBurenem, ¢ y4eToM OrpaHUYCHUH, IPETYCMOTPEHHBIX TPOTYKTOM/YCITyTOH;

- B YcrpoiictBax camooOcmykuBanusi banka, B Cucreme «COepbank OHmaiiH» U B DJIEKTPOHHBIX
TEepMUHAJIaX y IapTHEPOB 10 NPOAYKTaM u yciyram Kimnenra,

- B [lompaznenenun banka, B YcrpoiicTBax camooOcnyxuBaHusi baHka, B DJIEKTPOHHBIX TEpMUHAlax Y
naptHepoB, B Cucreme «COepbank OnHiaiiH» MO NPOAYKTaM M yciIyraM MapTHEPOB, BKIIOYas JOYEpHUE
00111ecTBa, C KOTOPHIMU baHKOM 3aKJIFOUEHBI 1OTOBOPBI.

HpI/I 3TOM ILOKyMCHTI)I B C-)J'IeKTpOHHOM BUC MIOAIINCHIBAKOTCH:
- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOcCiykuBaHus baHka — TpoCTOH
9NIEKTPOHHOH TMOAMUCHI0, (OPMHPYEMON IMOCpEACTBOM HakaTusg KJMEHTOM Ha KHOMKY
«[lonTBepauTh» W TpoOBelNeHHWS ycremHoW AyreHtudukanuu Kiwenta Ha  dtamne
MOATBEPKICHHS ONEPAlliH B TIOPSIIKE, ONPEAECIEHHOM B II. 4 HacTosAmux [IpaBui 3neKTpoHHOTO
B3aUMOJICUCTBUS;

e B Cucreme «Co6epbank OHNaH» - MPOCTON ANMEKTPOHHON MOINHICHI0, (OPMUPYEMOIN OJTHUM H3
CJICIIYFOIIUX CITIOCOOOB:

- IIOCPEACTBOM HAXKATUA KnuenTom Ha KHOIIKY «HOI[TBepI[I/ITB»;

- mocpenctBoM Haxatus Kimentom Ha kHOnKy «lloaTBepanTe» M NpOBEAEHUS YCIEIIHOMN
AyreHTH(UKaMM Ha STane MOATBEPKACHUS OINEpalUy B TOPSAAKE, ONpeneleHHOM B 1. 4
HacTosmux [IpaBui 27€eKTPOHHOTO B3aUMOIEHCTBYS;

e B DJIEKTPOHHOM TEpMHUHAJE Y MApTHEPOB - MPOCTOH 3JIEKTPOHHOM MOIAIHCHIO, (hOpMHUpyEeMOn
nocpeacteom  BBoja [IMH w  mpoBeaenus ycremHoW AyTeHTH(QHKANIMM Ha  dTare
MOATBEPKACHHS ONEpalliH B TIOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmux [IpaBui anekTpoHHOTrO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHWU MPOCTOW 3IEKTPOHHOW ToAmuchio KimeHTa BKIrodaeTcs B IJICKTPOHHBIH
JOKYMEHT;
- bankom:

— B llogpa3aencHusix baHka - yCHICHHOW HEKBATU(QHUIIMPOBAHHON JIIEKTPOHHOW TMOAIMKUCHIO
YIIOJIHOMOUYEHHOTO paboTHKa baHka.

3. Tocne mpoBeaeHMs ONEpalydyd B 3JSKTPOHHOM BHJE U NMPH HAIMYMM TEXHUYESCKOH BO3MOXXHOCTH KilmeHT
MOJIydaeT 3K3eMIUIAp DJICKTPOHHOIO JOKYMEHTAa Ha ajpec 3JIEKTPOHHOM MOYTHI W/WIM KOIHIO DJICKTPOHHOI'O
JIOKyMEHTa Ha OYMa)XHOM HOCHUTEIIE.

8 Jlns paGothukos [lpeanpusTuii, MepeuncIsoNUX 3apaboTHYIO IUIATY B paMKax JOTOBOPOB C BaHKOM - 3asBieHHE Ha
GaHKOBCKOE 00CITy)KuBaHHE, 0(POPMIIIEMOE B pAMKaX 3apILIaTHOTO MPOEKTA.
% [Tpu HaTMUMK TEXHUYECKOH BO3MOYKHOCTH
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4. CTopoHBI MPU3HAIOT, YTO B paMKaxX HACTOSIIHX [IpaBuiI 2IEKTPOHHOTO B3aMMOICHCTBUS:
—  Ayrentudukanusa Knuenra bankoMm Ha 3Tare moATBEpKACHHS OIIEPAITUH OCYIIECTBIISICTCS:

- mpu TpoBeneHHH omepauuii depe3 Ilompasmenenust banka - Ha oOcCHOBaHMM BBOJA
npaswibHOro [TMH W/Mim Ha OCHOBaHWU TOJIOKUTEILHOTO OTBETA OT aBTOMATHU3UPOBAHHOW
cucteMbl banka o crenenn cxoxectd bromerpuyecknx MepCOHANBHBIX JAaHHBIX KimeHTa
bromerpruyeckuMu TIepcOHANBHBIMY JTAHHBIMH, UMEIOIUMHECS B base manubix banka, w/wimm
nyteMm BBoAa Kinuentom Ha TepMmuHane/MOOMIBHOM paboueM Mecte paboTHuka baHka kona,
nomydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HoMep MoOmiIbHOTO Tenedona Kimenra
win B Push-ysenomnennn® B Mo6unbHOM npuiioxkennn Banka. Bank HanmpasnisieT ¢ HoMepa
900 xoxg B SMS-coobmiennu, B TOM 4Hcie B Cllydyac HEBO3MOXXHOCTH HampaBieHus bankom
Push-yBeomnenuns 1o HeszaBucsiuM oT banka o6cTosTenscTBaM® Ha HOMEp MOOGHIIBHOTO
tenepona Kimenra, 3apeructpupoBaHHbBi Kimmentom mis moctyma k  SMS-6aHKY
(MobunsHOoMy Oanky) mo Kapre, wim Ha HOMEp MOOWIBHOrO TenedoHa, YKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCIYXXHBaHWE, WIH B 3asBICHUN 00 M3MEHEHWH MH(POPMALUU O
Knuenre;

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OnHmaiiH» - Ha OCHOBAaHHU
IMocrostHHOTO Maposs w/wnn OJHOPA30BBIX MApoJield W/WIM Ha OCHOBAHHM IOJOXKHUTEIHLHOTO
OTBETAa OT aBTOMATU3MPOBAHHOW cUCTeMbl baHka O cTenmeHu cxoxecTd buoMmerpumueckux
MEPCOHANFHBIX JaHHBIX KimeHta ¢ buoMeTrpuueckMMu TEepCOHANBHBIMH — JTaHHBIMH,
umeronumMucs B basze qanaesix banka;

- TP MPOBEICHUH OTEpaluii yepe3 Y cTpoiicTBa caMooOcykuBanus baHka - Ha OCHOBaHUHU
BBoja mnpaswibHoro IIMH w/mnm Ha OCHOBaHMHM  IOJIOKUTEIBHOTO OTBETA  OT
ABTOMAaTU3UPOBAHHOM CUCTEMBI baHKa O CTENEHU CXOKECTH bUOMETpUUYECKHUX NTEPCOHAIBHBIX
naHHblx KnmenTta ¢ buomerpuueckuMy mnepcoHadbHBIMU JaHHBIMH, UMeromuMucs B base
nmaHHbpIX banka, w/mnm mytem BBoma Kimentom B YcTpoiicTBe camooOciyxkuBaHus baHka
Kofa, monydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MOOWIBHOTO TeiedoHa
Knuenra uin B Push-yBenomnennn®® 8 Mo6unsaom npunoxennn Banka. Bank Hanpasiser ¢
HoMepa 900 kox B SMS-cooOlieHnu, B TOM YHCJEe B CIIydae HEBO3MOXKHOCTH HAIlPaBIICHHS
bankom Push-yBemomiieHust mo He3aBucamuM oT banka o6crosrensctBamM®™, Ha HOMep
MoOunpHOTO Tenedona KimeHTa, 3aperucTpupoBaHHBIA Uil AocTyna K - SMS-0aHky
(MobOuneHOMy Oanky) mo Kapre wnm Ha HOMEp MOOWIBHOTO Telie)OHA, yKa3aHHBIA B
3asBneHnn Ha OAHKOBCKOE OOCIYy)XMBaHUE WM B 3asBICHUH 00 M3MEHEHMH MHPOPMALUH O
Knuenre;

- IpU TIOJTyYEHUH YCIYT 4epe3 DIEKTPOHHBIE TEPMHUHANIBI Y TTApTHEPOB - HA OCHOBAaHUH BBOJIA
npasuwisHoro I11H.

—  wuHpOpManms B ANEKTPOHHOUN (opme, moamucaHHas MPOCTON 3IEKTPOHHOW MOIMHCHI CO CTOPOHBI
Kiuenta w/vwnu ycujieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JIEKTPOHHOHM TIOJANUCHI0 CO CTOPOHBI baHka,
MpU3HAeTCS ODJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEJE,
MOAIIMCAaHHOMY COOCTBEHHOpPYYHOH moanuchio Knuenta w/mnm paboTHHMKAa baHKa COOTBETCTBEHHO,
MOPO’K/IACT AaHAJIOTUYHBIC JIOKYMEHTY Ha OYMa)XHOM HOCHTEJIe TpaBa u o0s3aHHOCcTH KinenTa u banka
U MOJKET CITY>KUTh JOKa3aTeJIbCTBOM B CY/JIE;

- IJIs OIIpEACJICHUS JInla, ITOANIUCBIBAIOLICTO BHGKTPOHHBIﬁ JAOKYMCHT HpOCTOﬁ 3HeKTp0HHOfI oAU CBIO,

B 3aBHCHMOCTH OT crioco0a AYTGHTI/I(i)I/IKaLII/II/I KnuenTa B cocTaB OO CHU BKJ'IIOLIaIOTCSIQlI CBCACHUA O

87 TIpu HaMMYMH TEXHUYECKOi BO3SMOMKHOCTH.

8 K 06cTosTensCcTBaM, HE3aBUCAIMM OT BaHKa, B 4aCTHOCTH, OTHOCATCSL:

-Ha MOOHIEHOM YCTpO¥CTBE He ycTaHOBIeHO MoOmipHOe nprmiioxkenne banka,

-B MoOHIbHOM NIpUIOKEeHNH baHka He MOAKIIOUEH THII yBeIoMIIeHH I - Push-yBenomienue,
-OTCYTCTBYET JIOCTYI K ceTH HTepHer.

& [Tpu HAMYMH TEXHHYECKOH BO3MOKHOCTH.

9 K 06cToATeNbCTBAM, HE3ABUCAIMM OT BaHKa, B 4aCTHOCTH, OTHOCATCSL:

-Ha MOOHIBHOM YCTPOMCTBE HE YCTaHOBJIEHO MoOMIbHOe npuiioxeHne banka,

-B MOOHIbHOM NPUIIOXKEHHH baHKa He MOAKIIOUEeH TUIT yBeOMIICHHIA - Push-yBenomieHue,
-OTCYTCTBYET JIOCTYI K ceTH VHTepHer.

a IIpu sTOoM coctaB moanmucu KiueHTa B 3aBUCHMOCTH OT crniocoba AyrteHtudukanuu KinueHta Ha dTarne MmoaTBEep KICHUS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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¢damuniy, UMeHH 1 oTdecTBe (pu Hanmuunu) Kimenrta, HoMmepe onepanuy/ uaeHTH(GUKATOpE 3ampoca B
aBTOMATHU3UPOBAHHON cuicrteme BaHka, aTe W BpEeMEHU MPOBEICHUS ONEpanuu (MCIOIb3yeTCs BpeMs
CUCTEMHBIX 4YacOB alMapaTHBIX CpeACTB baHka (MOCKOBCKOE BpeMs)), KOJC aBTOPH3AIIWH,
MacKHpOBaHHOM Homepe KapTel, wucmonb3oBaBmieiics Tpu  (OPMHUPOBAHMM  TOANHCH, U
obOecnieunBaromeii AyTeHTH(PHUKAINIO KIHEeHTa, TM00 MaCKHUPOBAaHHOM HOMEpPEe MOOWIBHOTO TenedoHa
Kinmenra, 3apeructpupoBanHoro st moctyna Kk SMS-Oanky (MoOunmpHOMy OaHKy) MO KapTe WIH
YKa3aHHOTO B 3asBJICHUH HAa OaHKOBCKOE 00CITY’)KHMBaHUE WIH B 3asBICHUN 00 U3MEHEHUHN UH(POPMALIUN
o Knmenre, Ha kKoTopsIii ObUT HampaBiieH Kox B SMS-coobmenuu ¢ Homepa 900;

—  OTHOW DJIEKTPOHHOH TMOAIMCHI0O MOTYT OBITH TOMNHCAHBI HECKOIBKO CBS3aHHBIX MEXIy co0oit
ONEKTPOHHBIX JOKYMEHTOB (TIaKeT OIJIEKTPOHHBIX JOKYMEHTOB). llpM TOANMUCAaHMM 3JIEKTPOHHON
MOAMNHUCHIO MaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaXKIBIM M3 DIIEKTPOHHBIX JOKYMEHTOB, BXOSIIMX B
ATOT TAKET, CUUTACTCS IOINMUCAHHBIM 3JICKTPOHHOH IMOAMMCHIO TOTO BHA, KOTOPOH IOIIMCAH ITaKeT
DIEeKTPOHHBIX TOKYMEHTOB.

5. Kinuent u bank IIpUHUMAKOT Ha cebs1 UCIIOIHEHHUE BCEX O6H3aTCJ'H>CTB, BBITCKAIOIMUX M3 BHGKTPOHHI)IX
JAOKYMCHTOB, IIOAIMCAHHBIX B COOTBETCTBUU C HACTOAIIUMHU HpaBI/IJ'IaMI/I.
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