YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bctynatot B cuity ¢ 28.08.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITYy)KHBaHWS») U 3asBlIieHWE HAa OAHKOBCKOE OOCITy)KUBaHHE, HaJIeKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cuunTaercs 3aKIIOYCHHBIM C MOMeHTa TonydeHuss bankom nmuuno ot Kimenra 3asBienus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnuentoM coOCTBEHHOPYYHO, MpH TpeabsBieHUH KIMEHTOM JOKyMEHTa, YIAOCTOBEPSIOUIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY>)KHBaHHE C OTMETKOW O MpuHATHH ero bankom nepemaercs Kimmenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JABO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAaIora COOCTBEHHOPYYHOU MOAMMUCH/3JIEKTPOHHON MOAMUCH
Kununenra, ecnu 310 npeaycMOTPEHO HHBIM IOTOBOPOM, PaHEE 3aKI0YEHHBIM Mexxay Kinenrom u bankom.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIIOYEHHOTO B IEpEUeHb OPraHU3alMi U (PU3MUYECKHUX JIUL, B OTHOLICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K IKCTPEMHUCTCKOM JESITeNbHOCTH UM TEPPOPU3MY, B IEPEUEHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM ~KOOPAMHAIIMOHHBIM OPIaHOM, OCYIIECTBISIIOIIMM (YHKLUUH 110 [POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPH3MA, MPHUHATO PEHICHUE O 3aMOPaKUBAHUHN (OJOKMPOBAHHUN) JICHEXKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe 0OaHKOBckoe oOchmyxuBaHue KimeHTa oOCymiecTBISIETCSI B COOTBETCTBUH  C
3aKoHOAaTeNnbcTBOM Poccuiickoit @enepannu, 6ankoBckuMy npaBuiamu u JBO.

1.5. B paMKkax KOMIUIEKCHOTO OaHKOBCKOTro oOchmyxwuBaHus bank mpenocraBisier KimeHTy BO3MOXHOCTb
nony4ath B [logpaznenenusx banka w/mnu yepe3 YaajaeHHbIE KaHATIBI 00CTY)KUBaHUsI OaHKOBCKUE MPOAYKTHI H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
[Tonpaznenenusx banka, mpu ycroBu# NpoxoxkaeHus ycremHoi Unerarndukanuu nu Ayrentudukanuu Knnenra
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM [uisi TpenoctaBlieHUs KiHMeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, sIBISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsieHueM KIMEHTOM AOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOM MOPSOOK IPEIOCTAaBICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmeriatorcs
Ha OdunmansHOM caiite banka u/unm B [logpaznenennsx banka.

1.8. JIBO neiicTByeT Ha TEpPUTOPHHU OOCITyKHUBaHKs TeppUTOPHATIBEHOTO GaHKal, B KOTOPOM O(pOPMIIAIOCH
3asiBiieHue Ha OaHKOBCKOe oOciykuBaHue U 3arirodancs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl M YCIYyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crncok obnacteit, BXoaamux B coctaB TeppuTopuanpHoro 6anka pasMeries Ha OdunuanbsHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeHAy HHIUBUAYAILHOTO OaHKOBCKOTO celia W WHBIE MPOIYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiagsl, 00e31iueHHbIe MeTAJUIMYeCKre cueTa 1 uable Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs depxarenem buznec-kaprhl.

1.11.B cayyae ecnu Ha MomeHT 3akmoueHus JJbO mexny Knuenrom n bankom 3akitodeHbl JOTOBOPHI O
BBIITyCKe U oOCTyXuBaHuu a1e0eToBbIX Kapt, To ¢ mater 3akmodenns JJbO yTpaunBaeT cruily COOTBETCTBYIOIINN
JIOTOBOP O BHIITyCKe U 0OcmyxuBaHnu aedetoBoit KapTel. O0s3aTenbecTBa CTOPOH, BO3HUKIINE 10 MTPEKPAIICHHUS
JEMCTBUS YKa3aHHOTO JIOTOBOpa O BBHIMYCKe U 00CHyXHBaHUM JeOeToBoi KapThl, a Takke yCIOBHUS YKa3aHHOTO
JOTOBOpa O BBITycKe M OOcmyxuBaHuWU AcOetoBol KapTel B uactm yctanosneHnoro Kiwmenty Jlumura
oBepapadra o Cuety Kapter perynupytorcs B coorBerctsuu ¢ [IBO.

1.12.01kpeiTHE 1 OOCTYy’)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J[BO, mpenocraBieHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B cinyuae npotuBopeunii mexay nonoxeHusmu IbO u goroBopamu, coriameHusMu
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent o06s13yercst BeINoNHATE yenoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle cteH sl [logpasznenenunit banka, w/nnn OdpunuansHeiii caidtT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoM. B cmyuae HemomyudeHus baHkoMm [0 BeTyIuieHMs B cuily HOBbIX ycioBud JBO nucbMeHHOTO
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBHSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- 10 TIpoAyKTaM u yciryram Kimenra,

- 10 NPOAYKTAaM U yciIyraM TpeThbMX Jjui’, korga Kimuent ssnsercs Buocurenem/IlpencraButenem, ¢
Y4eTOM OTPaHHUYEHHUH, TPEYCMOTPEHHBIX MPOTYKTOM/YCIYTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMH KOMIAHHAMH IIPOTPAMM KOJUIEKTHBHOTO
IoOpoBONEHOTO cTpaxoBaHus (mainee — IlporpamMma crpaxoBaHuWs) mpu OQOPMIICHUH 3asBICHUH W
JIOKYMEHTOB, yKa3aHHbIX B 11.3.8.1 YcioBuii 6aHKOBCKOTO 00CITYy )KMBaHHUS,

MpU HaJIMYUU TEXHUYECKOM BO3MOXKHOCTH M IO >KenaHuio KimeHTa [qomyckaeTcsl MCIIONIb30BaHUE
3JIEKTPOHHOM MOANMCH B MOPSAKE W Ha YCIOBHSX, NpeaycMOTpeHHbIX CornameHueM 00 HCIOJIb30BaHUH
anexkTpoHHoi moamucu. [IpaBuna anmekTpornHoro B3ammozeicTBus ([Ipmioxkenne 3 k YcioBusM OGaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHUH SIEKTPOHHOH MOAIHUCH.

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AGoHeHT — (pu3MUecKOe JIMIO - MOJIB30BATEIb YCIyIaMU CBS3HM, C KOTOPBIM OIIEPAaTOPOM COTOBOM
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJYYSHHU YCIYT MOOWMILHOM (TIOJBMYKHOHN paroTeNe()OHHOM) CBS3H.

2 IIpy HanU4IMK TEXHUYECKON BO3ZMOMXKHOCTH.



2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMCH — KOJ, MMapojib WM WHOM, yKa3aHHbIH B JloroBope aHajor
COOCTBEHHOPYYHOW TOJIIHMCH, WCIONb3yeMblii KIMeHTOM sl moATBepKJeHHs Bolien3bsBieHUs KimeHra Ha
COBEpPIIICHUE OIEPallii WM YIOCTOBEPSIOMUN (DAKT COCTaBICHHUS W/WIM O3HAKOMIICHUWS, W/WIHM TIOITHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOIO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEMOT0 depe3 Y majieHHbIe KaHAIIbI 00CTYKUBAHWSL.

2.3. AyreHnTndukanusi — yJIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KinuenTa) B bank, B ToM uuciie npu oOpaiieHuu 1o TeiaedoHy, Ul COBEPIICHUS ONEepaluil W/WIH TONTyYCHUS
nHpopMarn o Cueram/BKIIaIaM U IPYTUM MpoaykTaM B banke B mopsiake, nmpexycmorpernaom JIBO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeId KOMILICKC banka, o0ecreyrBaromui IpoBeACHNE
Kimentom onepanwmii mo Caeram Kapt/Cueram/Bkianam U APYrUM MPOIYKTaM U COJEPKAIIU WHHOPMAIHIO O
Kimente, nocratounyto s ero Mnentudukarmu u AyreHrudukanyu B cootBeTcTBru ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. BankoBckmii cuet (Cuer) — cueT Gu3uveckoro Jmia B Bamore Poccutickoit @eneparuu, gomiapax
CIIA wmu eBpo. CueT MOXKET WCIOJIB30BAThCS JUIsl COBEPIICHHS OICpaluii, HE CBA3aHHBIX C
MPEANPUHUMATENIBCKON JEATETbHOCTBIO UIM YaCTHOM MPaKTHUKOM.

2.7. be3or3biBHOCTH IlepeBoa meHeKHBIX CpPelCcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPSHKEHUS 00 OCYIIECTBICHUH
[lepeBona neHEXHBIX CPEACTB B ONpPEICICHHBII MOMEHT BPEMEHH, €CIM MHOE HEe OOYCJIOBJIEHO NMPHUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JCHEKHBIE CpE/ICTBa,
HaxoJsmuecst Ha «k HoMUHAIBHOM cUeTey.

2.9. buomeTpuyeckuii MmeToa ayreHTuguranuu — Meton AyreHTrdukanuy KiveHTa, BHIITOTHEHHBIA C
NpUMEHEHUEM  TEXHONOTMH  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) H  HCIIOJIb30BaHHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAIBHBIX JaHHBIX.

2.10.buomerpuyeckuii MetToa uaeHTH(UKaUU - MeToq Wnentudukanum KnweHnrta, BBITONHEHHBINH C
NpUMEHEHHEM  TEXHOJNIOTHMH  buomerpuyeckoro  pacmo3HaBaHMs — (OMOMETpHH) H  HCHOJIB30BAaHHEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAIbHBIX JaHHBIX.

2.11. buomerpuyecKkue MepCcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOPbIE  XapaKTepU3YIOT
¢usnonornyeckue U OHMOJIOTHYECKHE OCOOCHHOCTH YEJIOBEKa, HA OCHOBAHMH KOTOPBIX MOKHO YCTaHOBUTH €TI0
JUYHOCTh. bBHoMeTpuyeckne NepcoHANbHBIE JaHHBIE MOTYT HCIOJIB30BaThes JUis WAeHTHQUKaMU |
Ayrenrudukanuu Kiuenra npu oOpamennn B bask.

2.12. BuomeTpuyeckoe pacno3HaBaHue (OHMOMeTpPHsI) - aBTOMATHUYECKOE pacrio3HaBaHue KIMeHTOB,
OCHOBAaHHOE Ha WX MOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEHHBIM OymaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Pongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIycKaeMas Ha HuMs KineHTa K OaHKOBCKOMY CHETY
FOPUIMYECKOTO JIMIIA WIM WHANBUYaJIBHOTO MPEeANpUHUMATENS (KOPIOpaTUBHOrO KiineHTa banka).

2.15.BHocuTens - (¢usMyeckoe JIMIO, HE sBIsolIeecs BKiIaquukoM wim - [IpencraButenem,
OCYIIECTBIISIONIEE BHECEHUE JCHEXKHBIX CPEACTB BO BKJIA)T HA UMS BKJIATIUKA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBeicHHbBIM 110 CUeTy, 3a onpee/ieHHbIN ePHO BPEMEHH.

2.17. lep:xkatens Kaptel — gusnyeckoe nuno, Ha uMsi Kotoporo BeimymieHa Kapra. OOpasen moamucu
Hepxarens Kapter umeercst Ha 000poTHOH cropone KapTsl (pyu HAJIM4KKM TOJIOCH! UTA oanuck). B cinydae ecn
Kapra nepconamusupoBana, ums u (amunus Jlepxarens Kaptel ykaswsiBaroTcs Ha Kapre, 3amuchIBalOTCS Ha
MarHMTHOH Nosioce u Ha MUKponpoueccope KapTsl (ipy Hamuaun).

2.18./loroBop 0aHKOBCKOTO BKJIaga — «YcioBus pa3MenieHus BkinanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIJIIOYCHHBIHN 110 opMe, ycTaHOBIIeHHON bankom, moanucanHsiii Kirentom u bankowm.

2.19.)101"0]30[) 0ankoBckoro cuera «HomuHaabHbI cuer AJIA 3a9YUCJICHUS COUMAJIBHBIX BBIILJIAT» —
«YcioBus OTKPBITUSA U COBCPUICHUA onepaunﬁ IO HOMHWHAJIBHOMY CUCTY AJId 3a4UCIICHUA COLIMAJIbHBIX BBIIUIAT B
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ITAO CO6epbank» 1 JOrOBOP CYETa, 3aKIIOYCHHBIH 110 hopMe, ycTaHOBICHHOH bankom, moanucanubiii Kiinentom
u barkom 6e3 yaactus benedurimapa.

2.20.[loroBop 0ankoBcKOro cuera «CoeperaTejbHBIA cu4eT» - YclIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» W coBepleHus omnepanuii mo Hemy B [TAO Coepbank, u JloroBop «COeperaTebHOTO c4YeTay/3asBICHIE
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21.JloroBop cuera «O0e3JMYEHHBIH METALTHYECKHIA cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METaNTMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.22.3anpoc — SMS-coobmenne min USSD-komanma, nampaBiseMmble Kiaumentom B bank ¢ HOMmepa
MOOHMJIBHOTO TeledoHa, 3aperucTpUpoBaHHOrO i foctyna K SMS-Oanky (MoOunsHOMY OaHKy), s
coBepuieHus [lepeBoma AEHEKHBIX CPEACTB, CHENOK, Mepelayd IOPUAMYECKH 3HAYMMBIX COOOIICHUH WM
moTy4eHusl HHOH nHpopMaruu oT banka.

2.23.Unenudukanusa — ycraHoBieHue iuuHocTH KimenTa (moBepeHHoro nwma KiuweHnrta) mpu ero
oOpaienun B baHk 151 coBepiieHYsI 0aHKOBCKUX OTepaluii wim noisydeHus napopmanuu no Cueram Kiuenra B
nopsiake, npexycmorperaom JIBO.

2.24 Undopmanuonnoe coodmenne — mo0oe uHPopManuoHHOe coobmieHne banka, oTmpamisiemMoe
Knuenty B Buge SMS-coobuienus win B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Opnnopazosble naponu (OxHOpa3oBeie Koasl), CooOLIeHNs U TOATBEPKACHUS OTIpaBisitoTea KnneHTy B Buze
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperrucCTPUPOBAHHBIN s fqoctyma K SMS-0aHKy
(MobunsHomy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapTa (aeOeroBas Kapra, kpeautHas Kaprta), siBisitomiasics 3J€KTPOHHBIM
cpenctBoMm Iiatexa wu  Beimyckaemas [IAO CoOepbank Ha wums [epxartens. Kapra wmoxer OBITh
nepcoHanu3upoBaHHoi (¢ ykaszanmem ©Ha Kapre wmenn wu ¢amunuu epxkatens Kapte) mmbo
HeTepCoHATM3UPOBaHHOM (0e3 yka3zanus Ha Kapre umenu u pamunuu epxarens Kapter).

2.26.Knuent — ¢pusnveckoe o, 3akmounsiiree ¢ bankom J150.

2.27.Kox kaumeHTa — 5-TH 3HAYHBIA Koj, monydaeMblii Kimumentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Ui AyteHTrdukauun npu obpamenun B Konraktawiii Llentp banka um B cucreme
aBToMatu3upoBanHoro obcimyxuBanus (IVR). Kox kimeHTa He MMeeT Cpoka JCHCTBUS U OIPaHUYCHUH IO
KOJIMYECTBY UCTIOIb30BAHH.

2.28.Konx moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora CoOOCTBEHHOPYYHOU MOMUCH U(POBOI
KO/ JUIsl MOATBEepkIeHUsT KiITMeHTOM BH/Ia M TapaMeTPOB yCIIyry/onepaliu, ocyliecTieHHoN KitmenTom ripu ero
obpamenun B Konraktaerii Lleatp banka (mnbo npu ocymecTBiennn bankom ncxoasimero Tene)OHHOTO 3BOHKA
Kmuenty). Konm monrBepknenust Hampasisercs bankom B SMS-cooOmeHun (¢ BHIOM W TapamMeTpamu
yciyru/onepanuu) Ha Homep MoOmibHOTO Tenedona Kimenra, 3aperucTpupoBaHHbIN 11 JOCTyna kK SMS-0aHky
(MobunsHOMY OaHKy) o Kapre.

2.29. KommpomeTanust — GaxT I0CTyIa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHH.

2.30.KontaktHopiii LHentp Banka — kpyriocytounas ciyx0a, okaseiBatomias KineHTaM OnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIIEHHBIMY C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KontpouabHass uHpopmanus KimeHta — OykBeHHass win mudpoBas WHPOpManus, yKa3blBaeMas
KnmenroM B 3asiBIeHHM Ha TPEJIOCTABICHUE YCIYTH JIMOO B HHOM JIOKYMEHTE, peructpupyemas B base maHHbIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.32.Jlorun (MnentudukaTop moJib30BaTelIsl) — IIOCIEAOBATEIBHOCTh CUMBOJIOB, HCIIOJBb3yeMas s
Unentndukaunun Knmenta npu Bxoge B Cucremy «CoOepbank OHnailH» W/WIM TpU  CaMOCTOSITEIBHOM
peructpanmu Knmnentom MoOunpHOTO mpmnoxennss banka Ha MoOWIBHOM YCTpoOMCTBE. YCTaHaBIHBAETCA

3 Jlns pabotHukoB TIpeanpusTHii, TIepeumcIAIONMX 3apaboTHYIO MJIaTy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmomb3yercs 3asBieHHE Ha OAaHKOBCKOE OOCIyXHBaHHE, OQOpPMIsieMOe B paMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



Bankom® mim onpenensiercs Kimuenrom. B kauectse Jloruna (Maentuduxaropa nons3obarens) KiueHT Moxer
ONPEJIETNTL HOMEDP CBOET0 MOOMIIBHOTO Tenedona’.

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiicTBa, mpenocTaBisiomee KinueHTy Bo3MokHOCTh joctyma k Cucreme "COepOank Owmain". s
ycraHoBKkH MoOunpHOTO priiokenns banka Ha MoOuibHOe ycTpoiicTBo, KimeHT caMoCcTOsATENbHO coBepIIaeT
JIEHCTBUSI B COOTBETCTBHM ¢ PykoBoacTBOM Mo wucmonb3oBannto "COepOank OwnmaiiH", pa3MemIeHHOM Ha
OdunumansHoMm caiite banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), Haxojsflleecs B JIMYHOM MOJb30BaHMM KimeHTa, mMMeromee MOIKIIOYEeHHE K MOOWIBHOW (TIOABIKHOM
paaroTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
WnTepner).

2.35.0aHopa3oBblii  nmaposib  (OQHOPA30BBbI KOA) - 1apoJib  OJHOPA30BOrO  KCIIOJIb30BaHU.
Hcnonb3yeres B nesisx Ayrentudukanun Kiuenta npy BeinoaHeHny onepamuii Ha OdunuansHoM caiite banka’
WM A7 AONOoNHUTeNnbHOH AyreHtudukanuu Kimenta mpu Bxoge B Cucremy «COepOank Onnaitny», aus
HOATBEPKACHUS COBEpIIeHHs onepanuii Ha Opuumansaom caiite Barka/B Cucteme «C6epOank Ommaiimy»®, a
Takxe omepaimii B cetn MuTepHeT ¢ npuMenennem texHosoruii «MasterCard SecureCode», «Verified by Visax»
u «MirAccept» B kauecTBe AHanora cOOCTBEHHOPYYHOW MOJIMUCH M B LIENAX OC30MACHOCTH IMPU COBEPIICHUU
Han0oJiee PUCKOBBIX ONEPALIHL.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSEMBIX (HOpM OE3HATMYHBIX PACUYCTOB MO MPEIAOCTABICHUIO TMOJIYYaTENI0 CPEACTB JICHEKHBIX CPEACTB
IJIATENbIIUKA.

2.38.1IUH - nepcoHaNbHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero coOCTBEHHOPYYHOU TIOJIITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBIIi TApPOJb — IMAPOJIh MHOTOKPATHOTO WCIIOJNIb30BAaHUSI C HEOTPAHUYCHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.41.IlpeacraBuTtesb — (puU3HUYECKOE JUIO, NMPEACTABIIONIEE MHTEPECHl IPYroro (hu3nveckoro jauma B
CHJIy TOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPEHHOCTH, yKa3aHUH 3aKOHA JIMOO aKTe YMNOJIHOMOYEHHOI'O Ha TO
rocyJapCTBEHHOI'O OpraHa WK OpraHa MECTHOI'O CaMOYIIpaBJICHUSL.

2.42.CepBuc «Coepdank ID» (Coepodank ID) — cepsuc banka, ¢ momomsio kotoporo Kinuent umeer
BO3MOXXHOCTB uepe3 Cuctemy «CoepOank OHIalH»:

- TIOJTyYHTH JOCTYI Ha MH(GOPMAaMOHHbIE pecypchl banka u maptaepos banka®;

- pacmopsKaThCsl CBOMMH MEPCOHAILHBIMU JaHHBIMU (BBOJ, peAaKTHPOBAHME, YAAJCHUE U WHBIE NEHCTBUS),
BKIIFOUasl TPEAOCTABICHHUE COTJIACHH Ha 00pabOTKy CBOWX NEpPCOHANBHBIX JAaHHBIX baHKy W mapTHepam
banka.

[epevens n mopsimok cosepienus: Kinmentom aeiicteuii B pamkax Coepbank ID comepkatcs B PykoBoactee
no ucnoss3zoBannio Coepbank 1D, pasmeniennom Ha O¢unmansHOM caiite banka.

5 Bo3MoxkHO HCIIOIB30BaHKE HOMCEpa KapTI)I.

® [Ipu HANMYMK TEXHUIECKOH BO3MOKHOCTH.

7 JlocTyIHA TOIBKO HOa4a 3asBKM HA IIOTPEOUTENHCKIN KPEIHT.

8 HeobxoguMocTh monTBepxaAeHUs orepanuu Ha OdunuaneHoM caiite banka m B Cucreme «CoOepOank OHiaiH»
ompenensercs bankom. MHbopMmalus 0 HE0OOXOAUMOCTH ITOATBEPKACHUS ONepaliy JOBOIUTCS J0 cBeaeHus Kimenrta nepen
COBEPILIEHUEM OIEpPaLIUH.

o [NepeueHp nHGOPMAIMOHHBIX PECYPCOB, B T.4. MOOHJIBHBIX HpHIoKeHHi banka u mapTHepoB banka pasmenieH Ha OduimansHOM caiite
banka B pasaene «Coepoank IDy.
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http://www.sberbank.ru/

2.43.Coeperare/ibHasi KHUKKA — JIOKYMEHT, BBIJaBacMbIil BKJIAMUYHMKYy [0 €ro XejlaHuio, Gopma u
HOPSZIOK 3aIlOJIHEHUST KOTOPOTo onpenensiorcss bankom. Omnepaiiu, nposeaeHusie mo Cuery Bkiaza (B T.4.
MPOBEICHHBIC BKJIATYHUKOM B Y TAJICHHBIX KaHAlaX OOCTy)KHBaHHs), oTpaxkaroTcs B COeperareibHOW KHHXKE B
XPOHOJIOTHYECKOM TIOPS/IKE MPH MPEIbIBICHUH €€ BKIAIUUKOM (TpeacTaBuTesieM) B baHk.

2.44.CoeperaTesbHblii cueT — cyeT (U3MUSCKOTO JIUIA, OTKPHITBI BaHKOM Biajenbily Ha OCHOBaHUH
JoroBopa OaHkoBckoro cuera «COeperaTenbHbI CuUeT» JJIs COBEPIICHHS Olepanuid, He CBS3aHHBIX C
OCYIIECTBICHHEM BJIaJICIbIIEM MIPEIAIPUHUMATEIILCKOHN e TEIIEHOCTH.

2.45.Cuctema «Coepbank Onnaiin» («Coepoank Ouinaiin») — ylajJeHHBIN KaHai o0cmyxuBaHus banka,
aBTOMATHU3WPOBAaHHAS 3all[UIIEHHAs CHUCTeMa IUCTAHIIMOHHOTO oOcmyxuBanus Kmuenta wepes OdurmanbHbId
caiitT banka B cetu MHTEpHET, a Takxke MoOuinpHOE npuiioxeHne banka.

2.46.Cucrema «Coepoank buznec OuJjaiin» - cucremMa AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS,
ucroab3yemasi KIMeHToM B CHIy OCYIIECTBJICHHS UM IMOJHOMOYHMH €IMHOJIMYHOTO HCIIOJHHUTEIHHOTO OpraHa
3aeMIIMKa - IOPUAMYECKOTO JIMIA, B TOM 4Yuclie A5 noanucanus Kinuentom u HampaBieHus B baHk JoroBopa
nopyuutenscTBa Kimenra, a Takke 03HAKOMIICHHS C KPEAUTHBIM IOTOBOPOM 3aEMILUKA — FOPUANYECKOTO JIHLA.

2.47.Coo0mienne st moaTBepkaeHusi - ludopmamnoHHoe cooOleHne, OTHpaBiasieMoe baHkom
Kmuenty B Bume SMS-cooOmeHus ansi TOATBEPKACHUS WM ONEpaIdii, B TOM YHCIE IS MONTBEPKICHUS
OTIepallnii, COBEPIIAeMBIX MTOCPEICTBOM HarpaBieHus 3amnpoca. s moareBep:kaeHus onepanuu KinueHt nomken
OTIIPaBUTH ¢ HOMepa TenedoHa, Ha KOTOPbHIH noxydeHo CoolmieHue utst MOATBEepKaeHMs, B baHk oTBeTHOE SMS-
coo0I1IeHue, coepkariee HHPOpMAaIH, ycTaHOBIeHHYI0 barkoM B CooOmIeHnH 1St TOATBEPKACHUS.

248.CnpaBka — JIOKyMEHT, BbIJlaBaeMblii bankom, mnoaTrBepxaaomuil  (akt/coObITHE 10
Cueram/onepanusm Kiuenra.

2.49.CpeactBa goctyna — HaOOp CpeICTB, BblIaBaeMbIx/onpeaensieMblx bankom miss Uaentndukanum u
Ayrentudukanuu Knuenra udepe3 YnanenHele kaHanbl oOchyxwuBanHusi. K CpenactBam goctyma k Cucreme
«Co6epbank Ownaiiny» otHocatcs Jlorun (Maentudukatop mons3oBarens), IlocTosHHbIH naposs, OmMHOpa3oBbie
naponu, buomerpuueckue nepconanbHeie naHHble Knmenta. K CpeactBam mocTyma K yciayram 4epe3 KaHal
SMS-6anka (MobunpHOTO 6aHKa) — HOMEp MoOmIBHOTO Tenedona, B Korraktaeni LlenTp banka — KontpoipHas
unpopmarus Knuenra, Kog kiamenTa w/mnm nepcoHanbHble JanHble Kimenra, comepkamuecs: B base maHHBIX
banka, buomerpuyeckue nepcoHaibHbie qaHHbie KineHnTa, B YcTpolicTBax caMmoo0ciyxuBanus banka — Kapra u
IIMH, buomeTrpuueckue nepcoHaibHble JaHHble KilneHTa, B DIEKTPOHHBIX TepMUHANAX Y HapTHEpoB — KapTa u
[INH, na OdunuanbHOM caiite Bankal® — nepcoHanpHble AaHHble Kimenta, comepskamuecss B base maHHBIX
banka, 1 OnHOpa3oBkIil mapons (OAHOPA30BEIHM KOT).

2.50.Cuer Bkiaga - OaHKOBCKMII cueT (hM3WUECKOro Jmna B BamioTe Poccuiickoit Denepanmu wiu
WHOCTPAHHOM BaJIOTE, OTKPBITHIA BaHKOM BKIIQIUMKy Ha OCHOBaHUM J[OroBOpa 0aHKOBCKOTO BKJIAJA JJISl ydeTa
JICHSXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJUYMKOM B baHke B IeNIX MOIydeHus J10X0a.

2.51.Cuer Kaprtbel — Cuer, OTKpbITBIM Ha uMsa KimeHTa, M HCHOJB3yeMBIH IS ydyeTa oOIepauuii,
COBepIIAaeMbIX ¢ ucrosb3oBanueM Kaptel/pexBuzntoB Kaptel, u npoBeneHus pacueros B coorBercTuu ¢ ABO.

2.52.Ynanennnle kanauabl oocay:xkuBanus (YKQO) — kanansl/ycrpoiictBa banka, yepe3 kotopeie Kinuenry
MOTYT  TPEIOCTaBIATbCS  yCIYTH/CEpBHUCHI/OaHKOBCKHME TPOMYKTHI (majiee — yCIOyrd): YCTpoicTBa
camooOcmyxuBanus banka, OpunmansHeiii cat banka, «Coepbank Onnaitny, SMS-6ank (MoOWIBHEI 0aHK),
Konraxtasiii Llentp banka, DnekTpoHHBIE TEPMUHAIBI Y TTAPTHEPOB.

2.53.Yeayra « KpeauTHblii moTeHumMam» - ycnyra npepocrasisgercal B Cucteme «COepOaHK OHNAWH» M
mpeJicTaBisieT co00i pacdyeT MaKCHMaldbHO BO3MOXKHOTO pa3Mepa €KEeMECSYHOro Iuiatexa Kimenrta mo Bcem
TEKYIUM U MOTEHIMAJIbHBIM KpeIuTaM H/HiIN KpeIuTHbIM KapTam KineHTa Ha TeKyIMH I€Hb C yYETOM TeKYIIHNX
o0s3arenscTB KimenTa, ero KpeauTHOM rctopuu U goxoaa. Pasmep KpenntHoro moTeHnmana ycTaHaBIUBaeTCS C
YUETOM JISHCTBYIOIIUX OrpaHMYeHHH 1o npoaykram banka.

2.54.Yeayra YsenomjeHusi 1Mo kKapre - yciayra uHpopmupoBaHus Kimenta o0 omepanusx u
aBTopm3anusax no Kapram m 0 cCyJqHOH 3aJI0JDKEHHOCTH IO KPEIUTHBIM KapTaM TocpeacTtBoM SMS-06anka

0 Yepes OduuuanbHblii caiit baHka 10cTyIIHA TOIBKO M0OA4a 3asBKH HA IIOTPEOUTENLCKUMA KPEIHT.
11 TIpy HaNHMUMKE TEXHUIECKOH BO3MOKHOCTH.



(Mob6unsHoro 6aHKa) wiId B MoOMIbHOM TpHiIoKeHHH baHka mocpeacTBoM push-yBemomitenwii. s monydeHus
YBenomienuii mo kapre KiueHTy He0OX0uMO HaJIMYKMe HMOAKIYeHNUsT MOOHIIBHOTO YCTPOUCTBA K MOOMIBLHOM
(moaBwxHON paguoreneoHHOMN) CBA3M U/niu cetr HTepHeT. YBeIOMIIEHUS 10 KapTe HanpaBistoTcs baHkom B
Buge SMS-cooOmenuii w/munu  Push-yBegomieHuii. YCnoBHsS TMOIKIIOYCHHS W TPEIAOCTABICHUS Y CIIyTH
YBemoMieHHs 0 KapTe onpeaeiieHbl B joroBope kapTol IIAO CoepOank».

2.55.Yeayra «SMS-UndopmupoBanne mno busHec-kapre» - ycnyra banka mo uHGOPMHPOBaHHIO
KinenTa 0 COBEpIIICHHOM C UCTIOIh30BaHHEM BU3HEC-KapThl, BRITYIIEHHONW HA €ro0 UM, OTEpaIliy TOCPEICTBOM
HarpaBiaeHus SMS-coo0mIeHws.

2.56.¥YcrTpoiictBa camoobcay:xkuBanusi banka (YC) - OaHkomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHHAJ — DJJIEKTPOHHBIA MPOTPAMMHO-TEXHUUSCKUN KOMIUIEKC, MpeAHAa3HAYCHHBINA JJIsi COBEpIIEHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npUeMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
UCTIOJIb30BaHKUEM TuIaTexHbIX Kapt, nepenaun pacnopsbkeHuid KiiveHTa o mepedrclieHnn JeHEXKHBIX CPEJICTB C
Bankosckoro cuera Kiuenra u ap.

2.57.JJIeKTPOHHBIA JOKYMEHT — JOKYMEHT, chopmupoBaHHblii B llogpa3aenenusix banka w/umu B
VY naneHHsIX KaHaJIaX 0OCITyKUBAHUS C UCIIOJIH30BAaHWEM aBTOMATH3WPOBAHHBIX CHCTeM baHka M conmepkamuii B
3JIEKTPOHHOM (hopMme:

— pacnopsbkenue Knuenrta banky Ha coBeprienue omeparuit mo Cuetam KineHTa wiam MHBIX
oTieparuii, u/nnm

—  YCIIOBHS 3aKJIFOYAEMOr0 JI0TOBOPa MITH 3asiBiicHre KiteHTa Ha 3aKI04YeHHe T0r0BOpa, U/UITH
— YCHOBI/ISI HNHBIX COBCpH_IaCMBIX CIACJIOK, B T.4. I[OBCpCHHOCTI/IlZ, I/I/I/IJII/I

—  corjalleHue/cornacue, u/uimm

— 3asBnenue Kinenra Ha mosyveHne/u3mMeHeHne yceayr baHka Wik Ha OTKa3 OT HUX, W/HIH

— wuHpopmanus o0 onepanusx, CoBepiieHHbIX KitueHtom, u/vinu

— YCHOBI/ISI HNHBIX I[OKyMeHTOB.

2.58. DJIeKTpPOHHbIE TEPMHHAJIBI Y MAPTHEPOB - BIICKTPOHHBIC MPOIPAMMHO-TEXHHUECKUE YCTPOWCTBA
WK  anmnapaTHo-IporpaMMHBIC KOMIUICKCBI, pPa3MEIICHHBIC Yy IIapTHCPOB banka npe€aAHasSHAa4YCHHBIC JIA
COBEpILECHHS OMEpaluii ¢ UCIOJB30BaHHEM OaHKOBCKHX KapT, B TOM 4YHCJE Ul MOJYYCHHUS YCIyT B paMKax
JBO® y napraepos Banka, ¢ KOTOPBIMH 3aKJIFOYEHBI JOTOBOPHI O COTPYAHMYECTBE B LIEISX IPOAAXKH TOBAPOB
W/WIIM yCIIyT 32 CYET KPEeIUTHBIX cpelcTB baHka (mepedyeHb mapTHepoB pasMmeinneH Ha OdunmanbHOM caiite
banka).

2.59. IVR (Interactive Voice Response) — cucrema caMo00CTyKHBaHHs (C TOJOCOBBIM MEHIO), TOCTYITHASI
Kmmenty npu 3BoHKe B KonTaktael LlenTp banka, mo3Bomnstomnas KimmeHTy ¢ UCIIONh30BaHUEM TOHOBBIX KJIABHII
Ha TeleOHHOM amnmapare MoIy4YuTh HHPOPMAIIHIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHUsI C OTIepaTopoM),
b0 coenuHUThCs ¢ omepatopoM KonraktHoro llentpa banka mo Temaruke, BbiOpaHHOW KimeHTtoM B
TOJIOCOBOM MEHIO CICTEMBI.

2.60.IMEI (International Mobile Equipment Identity) — MexayHapoaHblii uaeHTUDHUKATOP
MoOWIBHOTO YCTPOKHCTBA.

2.61.Push-yBenomiienne — cooOieHue, oTnpasisieMoe BaHKOM ¢ HCHonb30BaHHEeM ceTH VHTepHeT Ha
MoOGuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOWJIBbHBIM NpuioxkeHneM banka. Push-yBemomienue
oroOpaxkaeTcsi Ha 3KpaHe MOOWIBHOIO YCTPOWCTBa B BHJIE BCIUIBIBAIONIETO YBEIOMIICHHS M MOXET OBITh
BIIOCJIEICTBHU POCMOTPEHO B MoOMIbHOM npuiioykeHny baHka.

2.62.SMS-6ank (MoOuabHBIH 0aHK) — yNaJICHHBIM KaHall oOciyxuBaHus baHka, oOecrieuMBarOIInit
KitmenTaM BO3MOXHOCTB HaINpap/iaTh B Bank 3arnpockl u nonydars ot banka Undopmannornsie cooOmenns'® B
Bujie SMS-coobmennit Ha MOOMIILHOM YCTPOMCTBE B JII00OE BpEeMs C MCIIONh30BaHUEM a0OHEHTCKOTO HOMepa

NOJBIKHOW paaguoTenedOHHON CBS3M, NMpEIBapUTENbHO 3aperucTpupoBanHoro B banke mms goctynma k SMS-

12 [Ipu Hanuuuu TexHU4YeCKON Bo3MoxkHOCTH baHka.

13 TIpu Hanunu TeXHUUECKOH BO3MOKHOCTH.

14 WudopmannoHHsIe COOOIMIEHNS IO BKJIaJaM/cueTaM HalpaBisaioTcss BaHKOM NMpH HAIWYMK TEXHIYECKONH BO3MOKHOCTH.
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6anky (MoOwIsHOMY OaHKY).

2.63.SMS - coo0uieHHe — TEKCTOBOE COOOIICHME, HampaBiasieMoe baHkoM Ha HoMep (-a) MOOWIBHOTO
tenedona (-oB) Knuenra.

2.64.USSD-komanna — TekcToBoe cooOIIeHHe B BUAEC KOPOTKOW KOMaHIbI, HampaBisieMoe KiueHtoM B
bank ¢ HoMepa MoOIITEHOTO TenedoHa, 3aperuCTPUPOBAHHOTO I ocTyna K SMS-6anky (Moo6mibHOMY 6aHKY).
[TepeueHp COTOBBIX ONEPATOPOB, IO KOTOPHIM JIOCTYIIEH CepBHUC, pa3MenieH Ha OdurnmansHoM caiite banka.

2.65.Tepmunbl «ajekTpoHHas moamuchk» «(II)», «mpocTasi IMEKTPOHHASI TOANMHUCHY, «YCHJIEHHAN
HeKBATU(UIUPOBAHHAS MOANUCH» npuMeHsoTcs B JIBO B coorBeTcTBHMM ¢ DenepadbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O06 37eKTPOHHON TTOMTTHCH.

2.66.ECHA - ®epepanbHas TocyaapcTBeHHas uHopManuoHHas cuctema "Enunas cucrema
uAeHTH(PHUKALUN U ayTeHTH(QHUKALWN B HHPPACTPYKType, odecrieurBaroeil HHPOPMaHOHHO-TEXHOIOTHIECKOEe
B3aUMOJIEHCTBE HMH(MOPMALIMOHHBIX CHCTEM, HCIOJIB3YEMbIX Ul IIPEIOCTABICHUS TOCYINAPCTBEHHBIX H
MYyHHIUNATBHBIX YCIYT B 2JIEKTPOHHON (hopme™.

2.67.Tepmunbl «[ocymapcTBeHHasi yciayray, «[loprag rocygapcTBeHHBIX YCJIYr» TMPUMEHSIOTCS B
cootBercTBuM ¢ DemepanbapiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO0 opraHuzanuyd NpeaOCTaBICHUS
TFOCYJAPCTBEHHBIX U MYHHUIIUTIATBHBIX YCIYT».

2.68.Tepmun «Peructp ¢umznuecknx sy ECHUA» npumensercs B coorBercTBuu ¢ «llomoxkeHneM o
(dhenepanpHONl rocymapcTBeHHOW WHQOpMalmoHHOW cuctemMe «EmuHas cuctemMa WAGHTU(UKANIWU U
ayTeHTU(HUKAUN B MHPPACTPYKType, oOecreunBaroliel WHPOPMAIIOHHO-TEXHOIOTHIECKOE B3aUMOIEHCTBHE
MHQOPMAIMOHHBIX CHCTEM, HCIIONB3yEMBIX ISl MPEIOCTABICHHS TOCYAaPCTBEHHBIX U MYHHUIIMIIANBEHBIX YCIYT B
JNIEKTPOHHON (opMe», YTBEPKICHHBIM MpPHKa3oM MUHHCTEPCTBA CBS3M W MAacCOBBIX KOMMYHHKAITHA
Poccuiickoit ®epepannu ot 13.04.2012 N 107.

2.69.Au¢pacTpykrypa B3auMMOAeiicTBUSA - WHPOPMAIMOHHO-TEXHOJIOTHYECKAsT U KOMMYHHKALMOHHAS
UHQpaACTpyKTypa, B TOM 4YHCJIE EAWHBIA TOPTaJ TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIayr u (W)
pETHOHANBHBIE TOPTajdbl TOCYIAPCTBEHHBIX W MYHHIMITAIBHBIX YCIYT, HCHOJNB3yeMas JUIs II01a4d B
SIIEKTPOHHOM BHJIE 3aIIPpOCa M MHBIX JOKYMEHTOB, HEOOXOJUMBIX IS IPEAOCTABICHNS TOCYJAPCTBEHHON YCIIYTH,
U TpueMa TaKuX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHu3anueil), MpeloCTaBISIONMMUA TOCYAapCTBEHHYIO
yCIyTy.

2.70.ITpoekT 3aBKM — JaHHbIe, HanpaBisieMble bankom nmo mHunmaruee Kiwmenra B MHpacTpyKkTypy
B3auMOJICHCTBUS sl dopMmupoBaHus Ha [lopTane rocynapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
T'ocynapcTBeHHOH yCIIyTH.

2.71. 'eomo3unus - JaHHBIE O TreorpaUUecKOM MECTOMONOXKEHUN (Teorpaduveckne KOOPAMHATHI)
MobunsHoro ycrpoiictBa Kinmenra (Ha OCHOBE NaHHBIX CETH OIepaTopa COTOBOM CBs3u M curHanoB GPS) u
MecTe coBepiieHus KiimeHToM onepanuii.

2.72. Unentudurkarop Kauenra (ID) - Homep Knmenrta B bazax nmanaeix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK MW OBCJHY/XKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHHUE CYETOB KAPT, BAHKOBCKUX CYHETOB (CHETOB)

3.1.1. B pamkax Hacrosmero JIBO Knment wumeer mnpaBo oOpatuthess B bank ¢ 3asBieHuem
ycTraHOBJIeHHON bankoM ¢opmbl Ha mosryueHne neberoBoit KapTel, a Takxke ¢ 3asBlIeHHEM-aHKETOH Ha MOJydIeHUE
kpeautHoil KapTel. B cimydae npuHaTHs baHKOM MOJIO0XKHUTETBHOIO PEHIEHHS O BO3MOYKHOCTHU BhIlTycka KimeHTy
neberoBoii Kaptel 3asBnenHoro Kimentom Buaa, bank ocymectisier oTkpeiTre Cuera mebetoBoit KapTel u
BhIITyck neberoBoil Kaptel. B ciyuae npunstus baHKOM MONOKUTENHHOTO pEeIIeHHsT O BO3MOXKHOCTH BBIITyCKa
Knuenty xpenutHoit Kaptel 3asBnenHoro Knuenrom Buaa, KineHT MMeeT npaBo MHUIMHMPOBATH 3aKIIOUYEHHE
JIOTOBOpa Ha BBIMYCK W 0OCHyXuBaHHE KpeauTHOW KapTel, KOTOpoe NpOM3BOAUTCA IyTeM HAalpaBICHUS
KimentoM B baHk npeanokeHus O 3aKIOYEHUM JOroBopa B BUAE «VHAMBHAyalbHBIX YCJIOBHM BBIIYCKa U
oOciyxuBanusl kpeauTHoi kaptel [TAO COepbank» B cooTBeTCTBHHM € «OOLIMMM YCIOBHSMH BBIITyCKa H

15 Tepmun mnpumensiercs B coorBerctBun Ilocranosnennem Ilpasurensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOT'O B3aHMO/ICHCTBHSI.
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oOcayxuBanuss kpeautHoil kaptel [TAO COepbaHk», omyOnukoBaHHbIMH Ha OdunuaibHoM caiite banka u
pasmenienssiMu B [lonpasnenenusix banka, u nocnenyromero axkuenta bankom nonyueHHsIx «VHANBUAYaIBHBIX
YCIIOBUH BBIYCKa M 00CITy>KuBaHUs KpeauTHoi kKapTsl [TAO Coepbank».

3.1.2. Ocobennoctu BbIycka W oOcmyxuBaHusi KapT m otpaxkenus omepanuii mo Cueram Kapr B
3aBUCHMOCTH OT BuAa KapTel ompeneneHbl «YCIOBUSMHU BHITyCKa W OOCTyXuBaHHA ne0eToBoil kapTel [TAO
Co6epbank», pasMenieHHpIME Ha OdunmansHoM caiite banka, mi6o « HINBHUAYaTHHBIMU YCIOBUSIME BBIITYCKA U
oOcmyxuBanus kpeauTHoi KapThl [IAO COepbank» m «OOMmMMMH YCIOBHAMHU BBITYCKa U OOCTY>KHBaHHS
kpenutHOW KapThl I[IAO CoOepbank», pasmemeHHbIMEH Ha OdunuansHoMm caiite banka u B IlompasmeneHmsx
Banxka.

3.1.3. IlpaBuna coBepuieHus omnepanuii 1 noiayueHus napopmanuu no Cueram Kapr, Cueram u npasuina
otkpbiTHs CueToB B banke uepe3 Y ganenHsle kKaHalbl 00CITy:KUBaHUS onpeneneHsl B «[lopsake nmpenocTaBieHus
ITAO Co6epbank yciyr depe3 Y naneHHsie kKaHanbl obcimyxuBanus (Ilpunoxernne 1 x YcmoBusiM GaHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe M0 ucHonb3oBaHui0O MOOHMIBHOTO yCTpoiicTBa B pamkax SMS-0anka
(MobunbHoro ©Oanka) u «PykoBoiacTBe mo wucnonb3oBaHHi0 «COepOank OnHnaifH», pa3MellaeMbIX Ha
OdwummansaoM caiite banka, B Ilamarke mo 0€30MMacHOCTH TIPH WCIOIB30BAaHUW Y MaJICHHBIX KaHAJIOB
obcmyxuBanust banka (manee — «llamarka mo 6e3omacHocTH») (IIpmmokenue 2 k YcimoBusM OGaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. bank moxer npemoctaButh Kimenty kpenut B opme «oBepapadT» no Cuety mnedetoBoit KapTsr.
Osepapadt sBisiercss dopmort kpenuroBanus KimeHnta BaHkoM, TMO3BOJSIOMIEH OCYIIECTBISTH PACXOIHBIC
onepanuu 1o Cuery Kaprtel cBepx cymm, umeronuxcs Ha Cuere. baHk mpHHHMAeT pelieHue O BO3MOXKHOCTH
ycraHoBieHusi Jlumuta oBeprapadra Knmenty m o pasmepe Jlumura oBepipadTa Ha OCHOBaHUM KPHTEPHUEB,
onpenensieMblx bankoM.

3.1.5. B pamkax IO KiueHt umeer npaBo oTkpsiBaTh Cyera.

Otkpritue Cueta uepes [lompasnenenne banka ocymiecTBiseTcss Ha OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (mamee-3asiBIeHHWE) WA JOroBopa 1o ¢opMme, YCTaHOBICHHON baHkoMm, HamiexamuM o0pa3oM
3amogHeHHoro u moanucanHoro Kimenrom wu  bankoMm, npu mnpenbsaeieHuu KiMeHTOM [OKyMeEHTa,
yIIOCTOBEPSIOIIEro JIMYHOCTh. B 3asBienun/moroBope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIroTa quTa, MMpOLCHTHAA CTaBKa, UHBIC YCIIOBUA.

Oxzemruisip 3asBieHuss Ha OTKpbiTHe Cueta ¢ orMmerkodt banka o0 otkpeitum (Cuera, AOTOBOpA,
noamucanHoro Kmuentom n bankowm, nepenaercs KiweHTy u sSBISETCS TOKYMEHTOM, MOATBEPKIAIOIITIM q)aKT
3aKJIFOUSHUS JOTOBOpa 0AaHKOBCKOT'O CUETA.

3.1.6. Otkpeitue Cuera'® uepes Vnanennble kanansl obciyxusanus (Cucremy «C6epGank OHuaiiny,
VerpoiictBa  camooOciyxuBanus banka, Konraktaeii Ilentp Bamkal’) ocymiecTBisiercs Ha OCHOBaHWH
pacniopsbkenusi Knuenra Ha oTkpeiTue Cuera, oQOpMIICHHOTO uepe3 YJIaJleHHBIM KaHall OOCITYXHBaHHS C
npumeHenueM cpeacts Unentndukanuu n Ayrentuduranun Knnenra, onpenenennsix JbO.

Ha ocHoBanmm momyuenHoro ot Kimenrta pacnopsbkenus Ha oTkpeitHe Cuera Qopmupyercs
3asiBiieHHE/I0rOBOP, B KOTOPOM yKa3wiBatotcs: [loapasnenenue banka, B koTopoMm oTkpbiBaeTcs CueT, BaIOTa
Cuera, nporieHTHass craBka 1o CueTy W WHble ycioBus. KimeHT moarBepkaaeT 3asBiicHHE/ JOTOBOP 4epes
COOTBETCTBYIOIIMI Y IaEHHBI KaHal OOCIY)XHBaHUS C TMPHUMEHEHHEM CpeACcTB AyTeHTHQHUKamuu U
Unentndukannu, npeaycmorpeHnsix JJbO. Pacnopsokenne Ha oTkpeiTHe Cuerta, 3asiBIeHHE/OTOBOP, MPOTOKOI
MPOBEJICHUS] OMepalluii B COOTBETCTBYIOUIEH aBTOMAaTHU3MPOBAaHHOW cucteMe baHka, mNoATBEpkKAAOIINNA
koppekTHyto Unentndukanuio u Ayrentudukanuio KireHTa u cCOBEpIIeHHE ONepalii B CHUCTEME, SBISIOTCS
JIOKYMEHTaMH, TTOITBEPKIAOIIUMH BoJien3bsaBienrne Kimmenra 00 otkpsitun Cuera.

bank nanpasmster Kimenty depes Y naneHHbIe KaHaIbl 00CTYXKUBaHUS MOATBEpXkKAeHNE OTKphiTHa Cuera
(dek ycranosneHHoW bankom (opmbel/ SMS-cooOiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX JTMOO WHGOpMAIHUIO 00
oTKa3e B OTKpbITHH Cuera.

3asiBiieHne/10r0BOP, MOATBEpKAcHHbIE KiieHToM uepe3 Y najieHHbIe KaHaubl 00CTy)KMBaHUs, U 4yek/SMS-
cooOimenne 00 oTkpbiTHM CueTa SBISIOTCS JOKYMEHTaMM, MOJITBEPKIAIOIIMMHU 3aKIIOYCHHE JOTr0BOpa
0aHKOBCKOI'O CUETa.

18 3a uckrOUEHMEM HOMUHAJIBHBIX CUETOB JIUTsl 3a9UCIIEHUS COIMAIIBHBIX BBITLIAT.
Y TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.



[Ipu sToM ucbMeHHas hopMa JoroBopa GaHKOBCKOTO CUETa CYMTACTCS COOIOICHHOM B COOTBETCTBHH C II.
2 cratbm 434 I'paxxmarckoro koaekca Poccuniickoit @enepanun.

Xpanenue 3asBIeHHs/IOrOBopa W TNOATBepkAeHWH banka 00 oTkpbiTHm CueTa OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

[pu otkpeitur Cuera depe3 VYJaleHHble KaHaIbl oOchyxuBaHus KiweHT wuHQOpMUpyercs o
[Tonpaznenenun banka, B koTopoM O0yzaet oTKphIT CUer.

KitneHT nMeeT mpaBo MOMYyYUTh IK3EMIUTAP 3asBICHUS/IOTOBOpPa ¢ 0TMeTKOM banka 00 oTkpbeiTHH Cuera
Ha OymakHOM Hocutene B JrobooM [logpasnenennn banka B npenenax tepputopuu aeiicteus 1b0O.

Ocob6ennoctr oTKpeITHA COeperarensHoro cuera yepe3 Konrakraerii LlenTp banka onpeneneHs! B pazueie
5 «lIpenocraBnenue ycayr uepe3 Konraktuwii llentp banka» Ilpunoxkenus 1 x «YcnoBusM OaHKOBCKOTO
obcyxuBanus ¢puznueckux nur [TAO Coepbank».

3.1.7. 3akpeitre Cuera yepe3 Cucremy «Coepbank OHIaiH» OCYIMIECTBISICTCS HA OCHOBAHWH 3asBICHUS
KinnenTa Ha 3akpeiTue Cyera B 3JICKTPOHHOMN opMe.

3.1.8. Tlopsamok oTkpeiTUs u 00cHyx)uBaHUS «COeperaTeibHOr0 CcueTay omnpeAcicH «YCIOBUSMU
oTKpbITHsI «COeperaTenbHOTo cueTay M coBepieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBus oTKpbITHS «COeperaTensHOTO cueTa» M coBepiieHus omepanwii mo Hemy B I[IAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B Iloapasaenenusix banka,
OCYILIECTBISIOIIUX onepauuy o CyeraMm GpU3NUECKUX JIUL, B JOCTYITHOM JJIs1 03HAKOMJICHUS MECTE.

IIpu 3axmouennn [loroBopa OaHKOBckoro cuera «(COeperarenpHBI CYeT» «YCIOBUS OTKPBITHS
«CbeperarenpHOro cueta» M coBeplieHus onepanuii o Hemy B [IAO CoOepbank nepenatorcsi Knmmenty no ero
TpeOOBaHUIO.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmelaTh JCHEKHBbIC CPEACTBAa B JeHCTBYIONIMEe B baHke
BKJIQbI.

OTKpBITHE CUETA MO BKJIALY OCYILECTBISIETCA HA OCHOBAHMHU JOrOBOpa O BKIIAJAE YCTaHOBJIECHHOW baHKOM
¢dopmbl, 3akmoueHHoro B Ilonmpasnmenenumn banka nubo depe3 VYianeHHble KaHalubl OOCTY)XHBAaHHS, U B
COOTBETCTBHH C «YCIOBUSMH pa3MenieHus BkiaaoB B [TAO COepOaHKk», SBISIOMUMHCS HEOTHEMIIEMOH 4acThIO
JoroBopa 0aHKOBCKOTO BKJaJia, JEHCTBYIONIMMH Ha JaTy 3aKIOYEHHs JIOTOBOpa O BKJIaJe, U JIOKYMEHTOB
(IpUXOTHOTO KAaccOBOTO OpAepa/ IJIaTEXHOro Mopy4yeHHs/ OaHKOBCKOTO OpAepa), HOATBEPKAAIOLUINX BHECEHHE
KnuentoMm u npunsitTue baHkoM CyMMBI IEHEKHBIX CPEICTB, pa3MelaeMoi BO BKIIAJ.

3.2.2. Ycnosusimu pasmerienus BkianoB B [IAO CoOepOaHk» oIpeneneH MOPSIOK OTKPBITUS |
o0cITy>KuBaHMS BKJIAJ0B. «YcioBus pa3MerieHus Bki1agoB B IIAO Coepbank» onmy6imkoBanbl Ha OdunraabHOM
caiire banka B cerm WHrepHer, pasmemiensl B Iloapasmenenusx baHka, OCYyIIECTBIAIONIMX ONEpalyy IO
BKJIaZiaM, B JOCTYITHOM JUIsl O3HaKoMJIeHus: Mecte. [Ipu 3akimroueHnn qorosopa 0aHKOBCKOTO BKJIaga «Y CIOBUS
pasmenienus BknanoB B IIAO CoepOank» nepenatorcs KinneHTy mo ero TpeboBaHHIoO.

3.2.3. Oco0eHHOCTH COBEpPLICHHUS ONepalyii 0 BKIagaM Yepe3 Y AajJeHHbIe KaHaJbl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE CcueTa MO BKJIaLy uyepe3 YJaJieHHbIE KaHalbl OCYLIECTBISIETCS MyTeM OE3HAIMYHOTO
[lepeBona nenexusix cpeacts co Cuera Kimenra uyepe3 YaneHHble KaHajbl OOCTYKMBaHUs C NPHUMEHEHUEM
cpeacts Unentudukanun u Ayrentudukanyu Knunenta, onpenenennsix JBO. [Ipu oTkpeiTHH BKIaga depes
VYnanennsle KaHayel oOciyxuBanus Kiment unpopmupyercs o I[lompasnenenun banka, B koTopom Oynet
OTKPBIT BKJIA.

3.2.3.2. KuueHT uMmeeT paBo OTKPHIBATH BKIIAJbI TOJIBKO HAa CBOE VM.

3.2.3.3. Kument Hampasisier B baHK pacniopsbkeHHe Ha OTKpPBITHE BKJIAJa, B KOTOPOM YKa3bIBa€TCSI BHJI
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJIaJa, CPOK BKJIAJa, MPOIEHTHAas CTaBKa IO BKJIATy W HMHBIE YCJIOBHUSA
pa3Memenus Bkiaga. Ha ocHoBanmn pacnopsbkenus Knmenra bank ¢opmupyer moroBop o Bkiane mo ¢opme,
ycTaHOBJIICHHOM bankom. KiMeHT moATBEp)kIaeT 3aKkI0YEHHE IOrOBOpa O BKIAJAE YEPE3 COOTBETCTBYIOLIME
ylIaleHHble KaHAJIBl C MpUMEHEHUEeM cpeacTB AyreHtudukanuu u Mnentndukanum, npexycmorpenssix JBO.
Pacniopsienne Ha OTKpBITHE BKJIaAa, JOTOBOP O BKJAJE, MPOTOKOJ MPOBEIEHUS ONEpalliil B COOTBETCTBYIOLIEH
aBTOMATH3UPOBAaHHOH cucTteMe baHka, moaTBepxaaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
KnnenTa u coBepiieHne onepanuu B CUCTEME, SBISIOTCS HOKYMEHTAMH, MOJATBEPKAAIOIMMHU BOJICU3bSABICHHE
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Knuenra 3akimounTh JOT0BOP O BKJIAA€ MU COTJIaCUC C €ro YCIOBUAMMU.

banx nanpasister Knuenty uepes Y naneHHble KaHaIbl 0OCITYKHBaHMS MTOATBEPKICHUE OTKPBITHS BKJIaza
(uex ycranoBneHHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. ]JloroBop o BKIaje, 3aKI0YEHUE KOTOPOro moarsepkaeHo KineHrom yepes Y aaneHHbIC KaHAIbI
oOcCITy>)KuBaHMA, U MOATBEpXKAeHNE baHka 00 OTKpBITMM BKIaJa SBJIAIOTCS JOKYMEHTaMH, IOITBEP)KIAOIINMHU
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Bruecenne Knuentom u mpuHsATHe BaHKOM CyMMBI JIE€HEKHBIX
CPENICTB, pa3MelaeMoil BO BKIJAJ, IOATBEPXKIACTCI YEeKOM YycTaHOBIeHHOW bankom ¢opwmer. [lpu stoMm
nmckMeHHas ¢popMa JloroBopa 6aHKOBCKOTO BKJIaZa CYMTAETCS COOTIOCHHOM B COOTBETCTBHUH C II. 2 cTaThu 434
I'pasxxmanckoro kogekca Pocculickoit denepanuu.

3.2.3.5. Ocobennoctu oTkpbiTusi Cuera Bkiana yepe3 Konrtakrueiii Llentp banka onpeznenens! B pazaene
5 «lIpemocraBnenne yciayr depe3 Konrtaktueni Llentp banka» Ilpumoxkenuss 1 k YcimoBusiM 0GaHKOBCKOTO
obcyxuBanus puznueckux jui [IAO CoepOanHk».

3.2.3.6. XpaHeHue A0roBopa O BKIAJC U MOATBEp)KAeHUN baHKa 00 OTKPBITUM BKJa[ga OCYIIECTBISICTCS B
3JIeKTpoHHOH opme B base nanHpx banka.

3.2.3.7. KumeHT mMeeT mpaBo MONY4YHTh Ha OyMa)KHOM HOCHTENE 3K3EMIUIIp IOrOBOpa O BKJIALE MO
JEMCTBYIONIMM BKJIaJaM, OTKPBITEIM 4Yepe3 Y JaleHHble KaHalbl 0OCIYKHBaHUS, @ TAKXKE BBIMUCKY U3 JUIEBOTO
cdera o Bkiaay B mobom [lonpasnenenun banka B npenenax reppuropun nericteus JBO.

3.2.3.8. llo BKiTagam, OTKPBITHIM Yepe3 Y HajeHHbIe KaHaNbl oOcmykuBanus, COeperaTenpHas KHIKKA HE
odopmisiercs, ecnu orcyrcTBue COeperaTelbHON KHIKKH TMPEIYCMOTPEHO YCIOBHSAMH BKiana. BHecenue
ACHCKHBIX CPEACTB BO BKJIAAbI, OTKPBITBIC YCPE3 YAAJICHHBIC KaHaJIbl, IOATBCPKAACTCA MPOTOKOJIOM IMMPOBECACHUA
omepaluii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPXKAAIOIIMM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KireHnTta u coBepiieHue ornepanui B CUCTEME.

3.2.3.9. 3akpsiTHE cyeTa M0 BKJIaTy, OTKPBITOI'O Yepe3 YAaJeHHBIE KaHANbl O0OCIYXHBAaHUS, BO3MOXKHO
yepe3 YaaneHHble KaHabl oOciyxkwBanua (3a wuckmodeHneM KontaktHoro llentpa banka, DmeKkTpoHHBIX
TepMHHAJIOB y mapTtHepoB) i B lloapasnenennn banka. 3akpeiTue cuera mo Bkiany B [loapasznenenun banka
OCYILECTBIISIETCST Ha OCHOBaHWM 3asBieHus Kimenta, odopmienHoro mo ycrtaHoBieHHOH bankom ¢dopwme,
Ha/yIexkamuM 00pa3oM 3aroHeHHOTo U moAnucanHoro KimmeHToMm. 3akpeiTHE cueTa yepe3 Y JalleHHbIC KaHAIIbI
oOCITy’)KMBaHMSl OCYLICCTBIICTCSI HAa OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B JJIEKTPOHHOH (opme,
noaTBepkaeHHON Knrentom, mytem 6e3nannyaoro IlepeBoaa nenexnbix cpeactd Ha Cuetr Knmenra, yka3zaHHBIH
B 3asBKe.

3.2.4. llpaBuna coBeplIeHUs] omepaluMii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
VYnanenHsle KaHaibsl oOcimyxuBaHusi onpexaernensl B «llopsinke nmpenoctasnenus IIAO CoOepbank yciyr uepes
VYnanenusle kaHanel oOcnyxuBanus» ([Ipunokenuwe 1 k VYciioBusiM 0OaHKOBCKOTO OOCITY)XHBaHHS), B
PykxoBoacTBe mo ucnonb3oBaHui0 MoOWIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOuipHOro 06aHka) U
«PykoBoacTBe mo ucnonb3oBanuio «COepOank Ownaiin», pasmerniaembix Ha OdunuanbHoMm caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunokenue 2 k Y cnoBusiM 0aHKOBCKOTO 00CITYKUBAHHS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CUETA (OMC)

3.3.1. B pamkax /IbO Knuent umeet npaso pa3meniats B banke qparomneHHble MeTabl B 00€31MYEHHOM
BUJIC C OTKPBHITHEM 00€3JIMYEeHHBIX MeTayuinueckux cuetoB (OMC) s ydera NpUHAIICKAIIET0 PU3NICCKOMY
JIUITY 00E3JIMUEHHOT0 JParoleHHOro MeTajlia B TpaMmax.

3.3.2. Otkpritne OMC ocyecTBisieTcs HA OCHOBAHUHU AOTOBOPa 00E3ITMUEHHOTO METAIIMYECKOTO cueTa
ycraHoBieHHoH bankom ¢opwmel. [lognucannsiit Kiimenrom u bankom 10oroBop 006€311M4€HHOTO METAIIIMYECKOTO
cdyeta M JOKYMEHTHl (IIPUXOJHBIH KaccOBBI opnaep/ OaHKOBCKHI opaep/ 4ek Oe3HAIMYHOro MepeBoja)
NOATBEPXKIAAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTaJuioB, mnpuobpereHHbXx Kimentom y banka B
o0e3nmnyenHoM Buzae. Buecenne na OMC, Boinaua ¢ OMC mertaia B cinuTkax ((U3NUECKOro MeTaia), HepeBox
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpoU3BOIUTCSL.

3.3.3. [lopsmok oTkpeiTHst W obOciayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIIECHUS
nOparoneHHbix MetamioB B [IAO CoOepOank», OEHCTBYIOUIMMH Ha JaTy 3aKJIIOYEHHS JIOTOBOpA. «Y CIIOBHS
pasMeliieHus aparoieHubix MetauioB B [TAO Coepbank» pasmeratorcs Ha OduimaibHoM caiite banka B ceTu
Wurepuet u B llogpasnenenusx banka, ocymiecTistonux omneparuu mo OMC, B TOCTYITHOM TSI 03HAKOMJICHIS
BIajenbleB MecTe. [Ipu 3akiroueHuM [0roBopa OAMH JK3EMIUIAp YcioBui mnepenaercss KnmeHTy mo ero
TpeOOBaHUIO.

11



3.4. HOMMUHAJIBHBIE CUETA J1JISA 3AYUCJIIEHUSA CONUMAJIBHBIX BBITIVIAT

3.4.1. B pamkax /IbO KireHT uMeeT paBo OTKPBIBATH HOMUHAJIBHBIC CUSTA JUIS 3aUMCICHHS COI[HATbHBIX
BBIIUIAT JUIsI y4€Ta U COBEPIICHHUS Olepaluil ¢ MOCTYMAIIMMU HA CUET CyMMaMH COIIMAJIBHBIX BBIILIAT,
MIPEIOCTABIICHHBIX Ha cojiepkanue beneduiapa, npaBa Ha KOTOPbIE MpUHAICKAT beHedummapy.

3.4.2. OTKpbITHE HOMHUHAJIBHOTO CUETa JJS 3a4YKCICHUS COIMANBHBIX BBIIJIAT OCYIIECTBISCTCS Ha
OCHOBAaHWH JIOTOBOpA CUETa YCTAHOBJECHHOW baHkoM (oOpMBI, 3aKIFOUEHHOTO B ToJpasielicHud baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITUS M COBEPIICHUS OIEpAllMii IO HOMUHAIBHOMY CYETY JUISl 3a4UCIICHUS
coruabHBIX BBITIAT B [IAO COepOaHky, SIBISIONTUMHUCST HEOThEMIIEMOM JacThio JloroBopa OAaHKOBCKOTO CUETa
«HoMUHAITBLHBIN cUeT 715 3a4UCIICHHS COIUATTBHBIX BBITLIATY.

3.4.3. Tlopsaaok OTKPBITHS U OOCITYXKMBAHUS HOMHHAIBHOTO CUETa JUIS 3aYHMCIICHUS] COLMANBHBIX BBITLIAT
ompejiesieH «YCIOBUSIMH OTKpPBITHSL U COBEpIICHUS oOlepaluid MO0 HOMHHAJIbHOMY CUETy AJsl 3auuCIICHHS
commanbHbIX BBILIAT B [IAO COepbank», NEWCTBYIOMIMMH Ha JaTy 3aKIIOYEHHs JIOTOBOpa cdeTra. «YCIOBHUS
OTKPBITHSI M COBEPLICHHUS OMNepalyii M0 HOMHHAJIBHOMY CYETy Ul 3a4MCIICHHUS COLManbHBIX BhIIAT B [TAO
COepbank» pasmeniensl Ha OdunuansHoMm caiite banka w/nnu B Iloapasaenenusx baHka, oCymIeCTBISIOMIUX
ollepanyy Mo c4eTaM (PU3MYECKHX JIUI, B JOCTYITHOM Il O3HAKOMiIeHHs Mecrte. [Ipu 3axmouennn JloroBopa
OankoBckoro cyera «HOMHHANBHBIN CcUeT JUIS 3aYUCICHUS COIMANBHBIX BBILIAT) «YCIOBHS OTKPBITHUS M
COBEpIICHHS ONepanruii 0 HOMHUHAIBFHOMY CYETy JUIS 3aduciieHHs conuanbHbiX BbIUIaT B [TAO COepbank»
nepenaercs Kimmenry mo ero tpeboBaHUIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUAYAJIBHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (apEHIY)
WHIMBUAYaTIbHBIN ceiid B coorBercTBHU ¢ «[IpaBuiamu mpenocTaBleHUs B apeHIy WHIUBHIYalbHBIX ceH(oB
kmueHTaM - ¢usndeckuMm Jumam B [IAO CoGepbank», pasmemnienHbiMH Ha OdunuanpHoM caiite banka.
Hudopmarust o moapasaeneHusx, OKa3blBaIOMINX JaHHYIO YCIyTy, pa3meniaercs Ha OdunuansHoM calite banka
B cetu MIHTEpHET.

3.5.2. IlpenocraBneHue B apeHAy HWHIUBUAYAIBHOTO ceiipa OCYIIECTBISAETCS Ha OCHOBAaHUM «Y CIOBUI
NPEIOCTABICHUS B apEHAY MHIAMBHIYAIbHOTO ceiida» ycTaHoBieHHON bankom ¢opmbl, HaanexamuM o0pa3oM
3aIlOJIHEHHBIX W IIOAIIMCAHHBIX Kmnentom wu BaHKOM, npyu NOpeaAbABICHUN Knnentom OOKYMCHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «Y CIIOBHSX MpenocTaBlIeHNs B apeHAy HHINBHIYAILHOTO ceiiday ompenensercs
[Tonpaznenenue banka, B Xxpanunuie 1eHHOCTEH KoToporo KimeHTy npenocTaBisieTcss HHIUBUAYAIBHBIN ceid,
HOMEp UHIIMBUIYaJIHLHOTO ceiida, CPOK apeH bl U CyMMa apeHIHOM TUIATHI.

3.6. ZEIMO3UTAPHOE OBCJIYKUBAHUE

3.6.1. IlpenocraBnenne bankoM yciyT neno3uTapHOro 00CITyKHBaHHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
«YclnoBUSAMH ~ OCYIIECTBIIEHUST neno3utapHoi  nesrensHoctH  [TAO  COepbaHk», pa3MmellaeMbIMH — Ha
OdunuansHoM caiite banka B cetn HTEpHET.

3.6.2. B pamkax JJbO Knment umeer npaBo oOpatutecsi B Ilogpaznenenue banka, ocymiectsisromiee
JETO3UTapHOe OOCIy>KMBaHUE, MJsl 3aKiIoueHus Jlemo3uTapHOro J0roBopa M OTKPBITHS CuUeTa JIETo.
WNudopmanus o noapasae’eHus X, OKa3plBaloNMX JaHHYIO YCIyry, pasMmeniena Ha Oduimanbiom caiite banka B
cetu IHTEpHET.

3.6.3. JlenmosuTapHBIii IOrOoBOp 3aKirodaeTcs mnocpeAcTBoM mojaun Kinmentom B bank 3asBrieHus
yCTaHOBJICHHOW bankom (opmbl, HamjexammMm o00pa3oM 3aloJHCHHOTO W MoANUcaHHOro KimeHToM wu
MoJITBEp K AaroIero npucoeannenue Kinmenra k «YcloBusSM OCyIIECTBICHUS IeMO3UTapHON aesitensHocTr [TAO
COepbank», pu npenbsiBieHMH KiIMeHTOM T0KyMeHTa, yI0CTOBEPSIIOIIETO TUYHOCTb.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. Tlpenocrapnenue bankom Bpokepckux yciayr OCYHISCTBIISIETCS B COOTBETCTBUU C «Y CIOBUSAMHU
npenocTaBieHnss Opokepckux u MHBIX yciayr ITAO COepGank» U «YCIOBUSMH OCYHIECTBICHUS ACTO3UTAPHON
nesrenbHOCcTH [TAO COepbank», pasmeniaeMbiMu Ha OdunnansHoM caiite banka B cetu MHTepHeT.

3.7.2. B pamkax JBO s 3aKkiIrOueHUs JOrOBOpa OPOKEPCKOro OOCIIYy)KMBaHUS WM JIOrOBOpa
OpOKEPCKOro M AETO3uTapHOro obcayxuBanus KineHT nMeeT nmpaBo NmojaTh 3asBieHHe nocpencTBoM CHCTeMBl
«COepbank Onnaitn» wim obparuthes B [lonpasnenenne banka, ocymectsistoniee Opokepckoe 00CTyKUBaHHUE.
Hudopmarius o moapas3aeeHusIx, OKa3bIBaIOIIUX JaHHbIC YCIYTH, pa3MelieHa Ha OduimanbHoM caiite baHka.
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3.7.3. lorosop «O mpenocTaBieHHN OPOKEPCKHUX YCIyT» 3aKII0YAeTCs MMOCPEACTBOM moaaun Kimentom B
bank 3asgBrnenns yctaHoBineHHOH bankoMm (opmbl, HamrexamuMm 00pa3oM 3aroJHEHHOTO M IOJIHCAHHOTO
Knuentom u moarBeprkaatomiero npucoeanHenrne Kinuenra Kk «YclIoBUsIM NpeAoCTaBICHUS! OPOKEPCKUX U WHBIX
yeayr ITAO CoepbaHk» M K «YCIOBHSIM OCYLISCTBICHHsI Ieno3utapHoi aesrenbHocTH [TAO Coepbank», mpu
npenbsBiIeHnE KiIMeHToM TOKyMEeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.7.4. OcobeHHOCTH OGOPMIICHUS JIOTOBOpPA OPOKEPCKOTO OOCITYKUBAHHUS WM JIOTOBOpa OPOKEPCKOro M
JIETIO3UTAPHOTO OOCITY>KMBaHMUS C HCTIONb30BaHneM CucteMbl «Coepbank OHIaiH»:

3.7.4.1. Kmuent  3amonnsier  3asBieHue i oopmiieHHS — JTIOTOBOpa  OpPOKEPCKOTO
o0cTyXIBaHwsI/ TOTOBOpa OPOKEPCKOTo U ATO3uTapHOro obcmyxuBanus B Cucreme «Coepbank OHIaiH.

3.7.4.2. Ha ocnoBanmn wunHdopmanmu, H3IOKEHHOW B 3asBieHMH, bank otmpasiser KimeHty
Coo0luenne A TOATBEPKACHUS, COJEP KA OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTYKHBaHHUS/OPOKEPCKOTO
JICTIO3UTAPHOTO OOCIY)KWBAaHUS, BHIOPAHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHHH HMHBECTOpA, ACKIAPALN O
pHUCKax W UUPPOBOH KOI AJsi MOATBEPIKIACHUS COTJIACHS C YCJIOBHSMHU W OTIIPABKH 3asiBICHHUS Ha 3aKIIOYCHHUE
JIOTOBOpa OPOKEPCKOTO 00CITYyKHBaHHS/ IOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CITyKUBAHUS.

3.7.4.3. [Ipu momydenun moaTBepKAeHUS C OHQPOBBIM KOomoM baHk ocymecTBiser o00pabOTKy
uHQOpMaMK MO  TOATBepkAeHHOH KimentomM ycmyre 1o — odopmIleHHIO JOroBopa  OpOKepCKOro
00CITyXKIBaHWsI/IOTOBOpa OpPOKEPCKOTO W JAETO3WTApHOTO OOCITYy)KWBaHWS, HE TO3/[HEE IBYX pPaOOuMX IHEH,
CICIYIOIIMX 3a JHEM TOJAY4YCHHUS TMOATBEPKIAcHUS ¢ UuGpoBbIM KojmoM. Ilo pesymbraTam 00pabOTKH
nHpopmarmn bank HampaBmser Kmmenty SMS-cooOmienne/Push-yBemomieHne o 3akifOoueHUN JOTOBOpa
OpoKepcKoro 00CTyKUBaHHS/ IOTOBOpPa OPOKEPCKOTO M JIEMO3UTAPHOTO OOCTYKUBaHUS JTMOO O HEBO3ZMOXKHOCTH
3aKJIFOUEHUS IOTOBOPa OPOKEPCKOro 00CTy)KMBaHUS/ TOTOBOPa OPOKEPCKOTO U ICTIO3UTAPHOTO 00CTYKUBAHHMS.

3.7.4.4. [IpoTokon mpoBeAeHNs OTepalyii B COOTBETCTBYIOIIEH aBTOMATH3MPOBAHHON cructeme baHka,
NOATBEPXKIAOMNK  KOoppekTHyl0 Maentudpukanmio u  AyreHtudukanuio Kimenra, mudpoBoir Kkof,
MoATBepXKAaromuii  o3HakomiieHne Kimenta w  cormacue Kimenta ¢ yclmoBHSIMH — OPOKEPCKOTO
00CITyXKMBaHHsI/OPOKEPCKOTO W JETIO3UTAPHOTO OOCITY)KMBaHWS, YKa3aHHBIMH B 3asBICHHH HWHBECTOPA,
NOATBEPXKIAIOT — BOJIeM3bsiBIeHHEe KIMeHTa 3aKfouuTbh JOTOBOpP OpOKEPCKOTO  OOCIYKHBaHUS/IOTOBOD
OpOKEPCKOTo U IEMO3UTAPHOTO 0OCTYKIBAHHS.

3.8. O®OPMJIEHHUE U COMMPOBOKJAEHUE JOI'OBOPOB U NIPOI'PAMM CTPAXOBAHMUSA

8 Kiuenr

3.8.1. B pamkax JIBO B Iloxpasnenenusx GaHka, yepe3 YaleHHbIE KaHAIbI 0OCITYKUBAHMUA"
MOYKeET:

e  3aKJIOYaTh JOTOBOPHI CTPAXOBAHUS CO CTPAXOBBIMH KOMIIAHWSMH, C KOTOpHIMH y bBaHka 3aKkimodeHb!
COOTBETCTBYIOIIME JIOTOBOPHI Ha BHIMOJIHEHHE baHKOM (yHKIMIA CTPaXOBOTO arcHTa;

e odopmwiATh 3asBleHHs Ha ydacTHe B [IporpaMmax cTpaxoBaHUs, Ha OTKIIOYeHHE OT IIporpaMmsl
CTPaxOBaHUS B PaMKax pealn3yeMbIX baHKOM co cTpaxoBbIMH KOMIAaHUsIMU [Iporpamm cTpaxoBaHus;

® [0JaBaThb HHBIC 3asBICHUS M O(GOPMIIATH JOKYMEHTBI B CBSI3M C 3aKIIOUYCHWEM W HCIIOJHEHHEM
JIOTOBOPOB CTPaxOBaHUsl, yuacTueM/IpeKkpanieHueM ydactus B [IporpaMmax crpaxoBaHusl.

3.8.2. TlepeueHbp CTpPaxoBBIX TNPOJAYKTOB W YCIOBHS CTpPaxOBaHWs, WHPOpPMAIUS O JAEATEIbHOCTH
CTPaxOBBIX KOMIIaHUH, npeaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranmzamuu cTpaxoBoro nena B Poccwiickoit denepanumy», pazmenieHsl Ha OdunmanbHoM caiite banka
u/vunu B [Monpazaenenusx banka.

3.8.3. Ilopsanok odopmileHHsS M TOAAYM JOKYMEHTOB, yKazaHHbIX B M. 3.8.1 VYcioBuil ©6aHKOBCKOro
00CITy)XKMBaHUsS uepe3 YlaJleHHble KaHaubl oOciyxuBanus® omnpenenen B Ilopsake npenocrasienus ITAO
CoOepbank ycayr uepes YjaaineHHble KaHayibl oOciyxuBanus (IIpunoxenne 1 k YcaoBusM OaHKOBCKOIO
oOcayxuBaHusl) U B PykoBomcTBE MO HCHONB30BaHHIO MOOMIBHOTO YCTpoiicTBa B pamkax SMS-0anka
(MobunbsHoro 6anka), PykoBoacTse no ucnonszoBanuio «Coepoank Onnaiiny, pazMemaemMbiM Ha OpumanbHOM
caiite banka w/vnu B [lonpasaenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUEHHBIM C MOMEHTA yIaThl KIIMeHTOM cTpaxoBoi MpeMuu
Y BCTYIIAET B CHIIY B MOPSIZIKE, TPELYCMOTPEHHOM CTPaXOBOM KOMIIAaHUEN B YCIOBHSIX CTPAXOBaHUS.

18 TIpu HanmMuMM TEXHUUECKOH BO3MOYKHOCTH M €CITH TIPEYCMOTPEHO YCIIOBUSMH JIOTOBOpa GaHKa Co CTPaxoBOil KOMITaHHUE

]_[pI/I HAJIMYUH TEXHHUYECKON BO3MOXXHOCTH
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3.8.5. CrpaxoBble MONKMCHI W ycCiaoBHs (MpaBWiIa) CTpaxOBaHWSA HampaBisitorcs KimeHTy cTpaxoBoit
KOMIIaHHEH, ¢ KOTOpor y baHka 3akitoueHbl COOTBETCTBYIOIIME JTOTOBOPHI Ha BhIMONHEHHE BaHKOM (yHKIMI
CTPaxOBOT'0 areHTa, MOCJE OIUIATHI CTPAXOBOH MPEMUH.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®U3NYECKHUM JTULIAM

3.9.1. B pamkax JBbO KiuneHT uMmeeT mpaBo 3aKar04uTh ¢ baHkoMm kpeauTHbIH(bie) mK0roBop(bl), B TOM
gucne ¢ ucnoib3oBanneM Cucrembl «COepOank Omnaiitn»?’, O¢uumansroro caiita banka®, Ycrpoiicts
camoo0cyxuBanus banka®? 1 DIEKTPOHHBIX TEPMUHAJIOB Y MapTHEPOBZ, B 1ensax uero Kiment umeer mpaso :

3.9.1.1. oOpatutecsi B bank c 3asBreHHeM(-IMH)-aHKETOW(-aMH) Ha TOJNyYEHHE MOTPEOUTENHCKOTO
KpenuTa (anee — Kpeaur);

3.9.1.2. B cmywyae mnpuHATHA bBaHKOM IOJOXXHUTENTBHOTO PEMICHUS O BO3MOXKHOCTH MPEIOCTaBICHUS
KpeIuTa WHUOUHPOBATh 3aKIIOYCHHE KPETUTHOTO JIOTOBOPA, KOTOPOE IPOM3BOIUTCS ITyTEM HAIPaBICHUSI
Knuentom B BaHk mpeanokeHusi O 3aKJIIOYEHUH KPEIWTHOTO NOroBopa B BHIE MHAMBHAYalbHBIX YCIOBHUI
KpEAWTOBaHU IO ToTpeduTensckomy kpemuty (mamee - MYK) B coorBerctBum ¢ «OOmMUMH YCIOBHAMU
IpEeIOCTaBICHUS, 0OCTY)KUBaHUS M MOTAICHUS KPEIUTOB Il GU3NUECKUX JHIl IO IpoayKTy [loTpedbnurenseknit
KpenuT», omybiukoBaHHbIMH Ha OdunmanibHoM caiite baHka W pasMelleHHBIMH B ToApaszaeiieHusx baHka,
OCYIIECTBIISIOMINX ONEPAl KPeAUTOBaHUS (PU3MYECKUX JIML, U MOCIEeAYIOIEero akienta baHkoM moay4eHHBIX
VK.

3.9.1.3. mnocne mnoamucanus WYK KiueHT umeeT BO3MOXHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTPOWNCTBE, a B TEYEHUH CPOKa JEHCTBUS KPEIUTHOIO JOrOBOPA — HAMPaBMTH2* Ha aapec SIEKTPOHHON IOYTHI,
yKa3bpiBaeMblid KIIMEHTOM NpY HHULIMUPOBAHUM TaKOW OMEPALIUH.

3.9.2. IlpoBenenue kpenuTHbix omepauuii B Cucreme «COepbank Ownnaitn», Ha OdunuanbHOM canTe
banka, B YerpoiicTBax caMoo0cnyKMBaHUsI baHKa u ¢ MCIIONB30BaHUEM DICKTPOHHBIX TEPMUHAIIOB Y MTAPTHEPOB
ocymiecTBisieTcs ¢ yaeroMm tpeboBanuii llopsinka mpenoctasnenus [IAO CoOepbank yciyr depes3 Y IaleHHBIE
kaHaibel oociyxuBanus ([Ipunoxenne 1 k YcnoBusM 0aHKOBCKOTO 0OCITY>KUBaHUS).

3.10. YCJIYI'U 1O AOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamxkax JIBO KimueHnT Moxer 0opMuth ¢ ucnonb3oBanueM Cucremsl «Coepbank Ormaitn»?®:

— 3aiBKy Ha NpHOOpEeTEeHHE, MOTalleHue U OOMEH WHBECTUIMOHHBIX MAEB MACBBIX MHBECTHUIIMOHHBIX
(GOHIOB HOJ yHpaBlIeHHMEM YIPaBJIOIIEH KOMIAaHWHU, ¢ KOTOpoi y baHka 3akiroueH IOoroBop Ha
BBINOJTHEHHE (QYHKIMIA areHTa Mo BblJaue, MOTallleHHI0 1 00OMEHY HHBECTHLIMOHHBIX T1acB;

— 3agBJIEHHE Ha 3aKJIOYEHHE JO0TOBOpa JOBEPHUTEIHHOI'O YIPAaBICHHA LEHHBIMH Oymaramu, B TOM
yycie AOTOBOpa Ha BelEHWE WHAMBHUAYAJLHOIO MHBECTUIHOHHOIO cYeTa, ¢ MpoQecCHOHATBHBIM
YYaCTHMKOM PBIHKa LIEHHBIX Oymar - ymnpaBisIOIIMM, C KOTOphIM y baHka 3akiroueH areHTCKUl
JIOTOBOP, a TAK)KE MHBIE JIOKYMEHTHI, 0opMIIsieMble B paMKaX yKa3aHHbBIX JOTOBOPOB.

[lepedyeHp naeBbIX MHBECTHULMOHHBIX (DOHIOB M CTPATErnuil JOBEPUTEIBHOIO yIIpaBiIeHNs, HH)OpMAIHI O HUX
Y YCIIOBHS JOTOBOPOB JIOBEPUTEIBHOTO yrpasieHus pa3MerieHsl B Cucreme «CoepOank OHmaiiHy.

3.10.2.TIpaBuna odopmiieHHsT M TOJAYM JOKYMEHTOB, yKa3zaHHbIX B 1. 3.10.1 VYcnoBuii 6aHKOBCKOTO
oOciyxuBanus, onpenenensl B Ilopsake npenoctaBnenuss [IAO COepOank ycnyr depe3 YgaleHHbIE KaHAJBI
obciyxuBanus (Ilpunoxenue 1 k YciaoBusiM 0aHKOBCKOrO OOCTyXHMBaHUs), pazmeriaeMoM Ha O¢uimaibHOM
caite banka.».

3.11. YCJIYI'U CBsI31:

3.11.1. B pamkax JIBO Kiuenr moxer ¢ ucnosnbsoBanuem Cucrembl «CoepOank Omnaitn»?®, a Taxke B

20 KpenuTHble OPOAYKTEL, 110 KOTOPBHIM JOCTYIHA yKa3aHHAS BO3MOYKHOCTb, OHPENENIAIOTCSA YCIOBHAMY KpeauToBanus banka
HAa MOMCHT IIOJa4Yn KpG}]HTHOﬁ 3asBKU.

21 KpeiuTHBIE IIPOLYKTHI, IO KOTOPHIM JOCTYIHA yKa3aHHAS BO3MOKHOCTD, OIIPEIEISIOTCS yCIOBUAME KPeMTOBaHus banka
Ha MOMEHT MOJaud KpeauTHOW 3asBku. Yeped OcdunmansHelii caidT baHka JomyckaeTrcss TOJNBKO Iojada 3asBKUA Ha
MOTPEOUTENHCKAIA KPEIUT.

22 TIpy HaIMYMM TEXHUYECKOH BO3MOMKHOCTH. KpEJMTHBIE MPOAYKTHI, 10 KOTOPHIM JOCTYIHA YKA3aHHAS BO3MOMKHOCTH,
OIPEAEIISAIOTCS YCIOBUSAMHU KpEAUTOBaHUS baHka Ha MOMEHT II0J1a4y KPEAUTHOM 3as1BKH.

23 KpenuTHble OPOOYKTEL, 110 KOTOPHIM JOCTYIIHA yKa3aHHAs BO3MOMKHOCTE, OIPEACIIAIOTCS YCIOBHAMH KpeAUTOBaHN banka
Ha MOMEHT MOJIa4¥ KPEIUTHOMN 3asBKH.

24 [Ipu HAIMYUH TEXHAYECKOH BO3MOMKHOCTH.

2 [Ipu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.

14



IMonpasnenennsx banka 3aKIH09aTh> /M3MEHATEZS TOrOBOPHI 00 OKA3aHHMH YCIYT CBSI3H C ONEPATOPAMH CBA3H, C
KOTOpbIMH Yy bBaHka 3akifoueHbl COOTBETCTBYIOIIHME JIOTOBOPHI Ha BhIMONHeHWE baHkoMm (GyHKIWE areHTta.
[Tepeuens oneparopoB cBsa3u pasmeniaercs Ha OdunuanpHoM caiite banka w/wnu B [Toapasnenenusix banka.

3.11.2. B Cucreme «C6epbank Onnaitn» u B Iloapasnenenusx banka Kiuent Bnpase moamucats?
MIPOCTON AIIEKTPOHHOM MOAIMCHIO JOTOBOP 00 OKa3aHUM YCIYT CBA3M, corjacue (mopydenne) baHky Ha mepenaqy
cBefieanii 0 KimeHnTe W MHBIE JTOKYMEHTHI, CBS3aHHBIE ¢ OopmIileHHEeM/ M3MEHEHHEM JIOTOBOpa 00 OKa3aHHWU
yCIIyT CBsi3H, (OpMHUPYEMbIC B BUIC DJICKTPOHHBIX JIOKYMEHTOB B COOTBETCTBUU C llopsiakoM mpenocTaBiecHUs
ITAO Co6epbank yciyr depe3 Y naneHHsie kKaHaibl obcimyxuBanus ([Ipumoxxenne 1 k YciioBusiM 6aHKOBCKOTO
obOcyxuBanusi) u PykoBomcTtBoMm 1o ucmons3oBanuio «Coepbank Oniaitny, pazmemaeMbiM Ha OdunuaasHOM
caiite banmka w/mumu B Ilogpasnmenenusx banka, a Tawke [lpaBunamMu 3IIGKTPOHHOTO B3aUMOJICHCTBHS
(ITpunoxenne 3 Kk YCIOBUSAM OaHKOBCKOTO OOCITY>KWBaHUs), IPU YCJIOBUU corinacoBanus Kinuentom u bankom ¢
COOTBETCTBYIOIIIIM  OIEPATOPOM CBSI3M HCIIONB30BAHUS MPOCTOW JJNEKTPOHHOW TMOANMHCH U TeNed
3aKJIFOUCHUS/U3MEHEHUS JJOTOBOpa 00 okazaHuu yciyr cBssu. [Ipu stom KnmeHnT u bank moATBepkaaroT, 4To
BBHIIICYKa3aHHbIE JOKYMEHTHI, MOANUCaHHbie KIHMEHTOM ¢ HCHOJB30BAHHEM TAaKOW MPOCTOM BIIEKTPOHHOM
TIONITUCH, IS Tiefiell 3aKIIFOYeHHs/I3MEeHEHUsT JoroBopa 00 okazaHWu yciyr cBsizu KimeHToMm c omepartopom
CBsI3H, TIpu3HatoTcs bankom n KimeHTOM paBHO3HAYHBIMU TOKYMEHTaM Ha OYMa)XHOM HOCHTEJNE, MTOAIICaHHBIM
coOCTBeHHOPYYHOU Noanuchio KinenTa.

3.11.3. [oroBop 00 OKa3aHWH YCIyT CBSI3M BCTYIMAeT B CHIy W Hampasisercs KimeHTy B mopsake,
IPEeTyCMOTPECHHOM OIIEPATOPOM CBSI3H B IOTOBOPE 00 OKAa3aHUH YCIIYT CBSI3H.

4. BAHKOBCKHE ONEPALINU ITO CYETAM, BKJIIAJJAM U OMC

4.1. KnueHT 00s3yeTcsi pacrmopsKaThesi JICHEKHBIMH — CPEACTBAMH, JIParolEHHBIMH — MeETaJlIaMH,
HaxomamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUM € 3akoHoaarenbcTBOM Poccuiickoin denepanuu,
OankoBckumu TpaBuwiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOI'O BKJIaja, JOTOBOPOM OaHKOBCKOI'O CUeTa,
nmoroBopoM OMC, 3aximroueHHBIMU B pamkax J[bO.

4.2. Knuent o6s3yercs He npoBoauTh o Cueram Kapt/Brmagam/OMC /Cyeram omepanuu, CBsI3aHHBIC C
BEJICHHEM MIPEANPUHIMATEIIECKON eI TEILHOCTH.

4.3. bank octaBnsieT 3a co00i MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENENIATh U
M3MEHSTh TepeueHb OaHKOBCKHUX omepaluid U (QYHKIHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cueram /Bkianam B banke, uepe3 YjaleHHbIe KaHaIbl OOCTY)KHBaHUS, a TAKKE YCTAHABIMBATh JUMHTHI Ha
CYMMBI OTIEpaIlni, OCYIIECTBIAEMBIX Uepe3 Y JaleHHbIC KaHaJIbl 00CITYKUBaHUS.

4.4. KiaveHT yBeIOMIJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OMEpalHid, OCYIIECTBIISIEMBIX
Knnentom mno cBoum Cueram/Bkiaagam B baHke, MOTryT NpPHUMEHSTBCS OrpaHMYEHHUS, YCTAaHOBJICHHBIE
3aKOHOJATENFHBIMM W HOPMAaTHBHBIMH akTamu Poccuiickoli ®Denepanuy, BHYTPSHHUMH NpaBHIaMU U
npouenypamMu baHka w/winm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH W/WIM TUIATEKHBIX CHCTEM, 4epes3
KOTOpBIE TAKHE ONEPALIH OCYIIECTBIISIFOTCSL.

4.5. Onepaunn llepeBonoB aeHexHbIX cpenctB co Cueros /BkianoB Knnenra Ha npyrue Cuera/BKiajpl,
OoTKpbIThIe Ha UM Knnenrta B banke, a Takke B noramieHle KpeauToB, BRIIaHHBIX baHKkoM, peaycMaTpuBaronux
T PepeHIIMPOBaHHBIA CIIOCOO TOTaleHus, Yepe3 YJalleHHbIe KaHaJ bl OOCITY)KHUBAHHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ llopsakom npenocrasnenus [IAO CoepOaHk ycmyr uepe3 Y naneHHbIE KaHAJIbI OOCTYKHUBAHUS
(ITpunoxerne 1 x YcioBusM O0aHKOBCKOTO 0OOCITy:KWBaHHUs1), PyKOBOJICTBOM MO MCIOJIb30BaHHI0O MOOMIIBEHOTO
ycrpoiictBa B pamkax SMS-6anka (MoOwibHoro 6anka) u «PykoBoACTBOM 1o Hcmoyib3oBaHuio «COepOaHk
Omnnaita», paszmemaembiMu Ha O¢unuansHoM caiite banka u [lamsitkoit mo 6e3onacnoctu (Ilpunoxenue 2 k
YcioBusiM 6aHKOBCKOTO 00CITYKMBaHUs!).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycTpoiictBa camooOcmykuBaHusi, llogpasnmenenus banka, depe3 napyrue (QUHAHCOBBIE YUPESKICHHS H
MPUHAJUICKAIIME UM OaHKOMAThI, MPUHUMAIOIIHE K OOCITY)XKMBAaHHIO COOTBETCTBYIOIIYIO OaHKOBCKyro Kaprty
Knmenra; mo Bkimagamu u Cueram Kimmenra: uepe3 [ompaznenenns banka.

% Yepes MobuibHOE npusioxkenue banka.

27 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
28 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
2% TIpu HAJMYUH TEXHUYECKOH BO3MOKHOCTH.
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4.7. TlepeBompl MEeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kaprer Kimenra: depes IlonpasmeneHust
banka, YcrpoiictBa camooOcnykuanus banka, Cuctemy «Coepoank Ounnatiny, SMS-6ank (MoOwIbHbIN OaHK),
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 [lompaznenenms banka, Cucremy «CoOepbank
Omaiiny», Kontaktebii Llentp banka, YcrpoiicTBa caMOOOCITyKMBAHUAY; C HCIONB30BAHHEM BH3HEC-KapTHI

Kimenta: gepe3 Cucremy «Coepbank Onmainy.

4.8. Onepaunu o OMC nposomsarcs yepe3 [loapasaencuuss banka, a Takke B YIaJCHHBIX KaHalax
oOcyxuBanus (3a uckimodenneM KonraktHoro Llentpa banka, DIeKTpOHHBIX TEPMUHAIIOB Yy MapTHEPOB, SMS-
6anka (MoGuIIEHOTO OaHKa)).

4.9. Omnepanuu 1o nepeyrcicHuio (CIMCaHnI0) ACHEKHBIX cpeacTs co Cueror/BkaanoB Kinenra, a Taxke
omepaly 1o TEePEBONY JEHEKHBIX CPEICTB CO CUETa KOPIMOPATHBHOTO KIWEHTAa baHka ¢ UCHOJIb30BaHHEM
BusHec-kapThl, OCYIIECTBISIOTCS UCKIIOYUTEIBHO HA OCHOBAHUM 3asBJICHHMS, MOPYUYCHUS W/WIM PACTOPSIKCHUS
KinmenTa, opopmirenHoro mo ycranoBineHHo# bankom dopme, moanucanHoro KinrenTom co6cTBeHHOPYYHO, JTNO0
COCTaBJICHHOT'O C MCIOJIb30BaHUEM Croco00B MneHTudukamuu u AyreHtudukanuu, onpeaencHusix J1bO, ecnu
WHOE HE YCTAHOBJICHO COOTBETCTBYIOIIMM JIOTOBOPOM Ha BBINMYCK M 00CITykuBaHue OaHkoBCKo#t Kaptel. Kinent
nopy4aeT bBaHKy COCTaBIATh W TOJIKCHIBATH PACUCTHBIC JOKYMEHTBI, HEOOXOJMMBIC ISl OCYIISCTBIICHHUS
orepanuii Mo MepevyrciIeHUI0 ICHeXKHBIX cpeacTB co Cuera/BKiaja/ cuera KOpPIOpaTHBHOTO KiveHTa baHka, Ha
OCHOBAHWH YKa3aHHBIX JOKYMCHTOB.

Onepanus 3akpbiTrs Bkiaana/Cuera Kimenrta depes Y janeHHbIe KaHATBI OOCTYKUBAHUS (32 UCKITFOUEHUEM
Konraktaoro Ilentpa Banka, DIeKTpOHHBIX TEpMHHAIOB y mapTHepoB, SMS-6anka (MoOwibHOrO GaHKa))
OCYILIECTBIISIETCSl Ha OCHOBaHHMM pacmopsbkeHusi Kimenra Ha 3akpbiTue Bkiaaa/Cyera, oQOpPMIICHHOTO uepes
VY nanenHsie KaHanbl 00cmyxuBaHus (3a uckimodennem Konrtaktaoro Llentpa banka, DIeKTpOHHBIX TEPMHUHAIIOB
y maptHepoB, SMS-6anka (MoOmibpHOTO OaHKa)) ¢ MpUMEHEHHEM cpeacTB MneHTudukanuu u AyTeHTHPUKAIIH
Knuenta, onpenenenneix 150O. B pacnopsokennu ykaspiBaeTcsi HHPOpMaIus O 3akpbiBaeMoM BkJane/Cuere, a
takke o Cuere wnm Brimage KimeHta ans mepedyucleHHss OcTaTKa JIEHEKHBIX CPEJCTB C 3aKpbIBAEMOTO
BKiaga/Cuere (mpu ux Hamu4auu). Pacropspkerne Ha 3aKkpbiTHe BKiIaga/Cyera, IpOTOKOI MTPOBEACHHS OTIEpaIlHid B
COOTBETCTBYIOIIEH aBTOMaTH3UPOBAaHHOW crcTeMe baHka, MOATBEp KIAIONINI KOPPEeKTHYI0 MneHTuuKanmmo u
Ayrentudukanuio KinueHnTa u coBepllieHue Olepaliii B CHCTEME, SBISIOTCS JOKYMEHTaMH, MOJITBEP K IAIOIIUMU
BoJIen3bsiBiicHUe KineHTa o 3akpbiTiH BKiaga/Cuera.

4.10.Ilpu mposenenun omepammii mo Cueram/BkIagaM uepe3 YAaleHHbIE KaHAIBl OOCITY>KWBaHUS
(ycrpoiicTBa camoo0ciyxuBanus, Cucremy «Coepoank Omnaiii», SMS-6ank (MoOwibHbIH 0aHK), KOHTaKTHBIN
Lentrp banka, DNeKTpOHHBIX TEPMHHAIOB y TMApPTHEPOB) NMpUMEHSIOTCS Tapudbl, AEWCTBYIONIME HA MOMEHT
0o0paboTku onepauuy bankoM. B cinydae nmpoBeneHus onepanuu B BalioTe, OTIMYHON OT BaymoThl Cuera, bank
NPOM3BOAUT KOHBEPCHIO CYMMBI ONEpaluy 1Mo Kypcy baHka, neiicTByronieMy Ha MOMEHT OOpaOOTKH OIepanuu
bankowm.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM NOPSAKE OO IyTeM BHECEHHS HAJIMYHBIX
JCHEeXHBIX CpEICTB CYMM B BajloTe, OTAMYHOH OT BamoThl Cuera, baHK NpPOM3BOAMT KOHBEPCHIO
NOCTYNUBIIEH/BHECEHHOH CyMMBI o Kypcy baHka, meiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparyu
3a4YKCIICHHUS JICHE)KHBIX CPECTB.

4.12.TlpoBeeHre omepanuii ¢ HCHONb30BaHMEM KapTel dYepe3 ycTpoWcTBa CcaMoOOCTyKHBaHHS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, MOXET OBITh OrpaHUYEHO B
OaHKOMarax Apyrux OAaHKOB.

4.13.0mneparuu ¢ wmcronb3oBaHueM KapTel depe3 VYmajeHHblE KaHABI OOCITY)KUBaHUS CTaHOBSTCS
JIOCTYTIHBI 711 X TipoBeeHnst KimmeHnToM He mo3aHee padodero JHA, CleAyromero 3a aHeM 3akimtodenus b0,
nu60 3a nHeM Beinaun Knuenty Kaptel, B citydae ecnu KnneHT nosnydaer ee nocie 3akimtodenus J150.

4.14 Tlpenocrasnenue yciyr, npexycmoTpeHHbix JBO, ocymiecTBisieTcss TOIBKO B Cllyyae YCIEHIHOM
Unentnduxaunu u Ayrenrudpukanun Kinenra.

4.15.TTpu npenocraBnennu ycnyr B pamkax 15O Unentudukanus Kinenra baHkoM ocyIiecTBIsieTcst:

— 1pu nposeleHun onepauuu uyepe3 IloapaspeneHus baHka - Ha OCHOBaHUU IPEABSIBICHHON
Knunenrom KapTel w/uiam Ha OCHOBaHMM AOKYMEHTA, YAOCTOBEPSIOLIEro JUYHOCTH Kimenra,
w/mmn  buomerpuveckux — mepcoHaNbHBIX  JaHHBIX  Kimenta;  Kiment — cumraercs

30 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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WICHTU(GHUIMPOBAHHBIM B CIIy4ae COOTBETCTBHS WH(OPMAIUK, HAHECCHHOW/3alMCaHHOW Ha
Kapry (MarautHyto nosiocy Kaptel, B Mukpomnporueccop Kaptel, Tu1ieBy:0/000pOTHYIO CTOPOHY
KapTel), w/uiam COOTBETCTBHS PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIONICTO JHYHOCTB,
uHpopMaIy, coiepxkaiieiics B ba3ze nanHpix baHka, W/unM Ha OCHOBaHMM OTBETa OT
ABTOMAaTU3HPOBAHHOM cHCTEMbl baHKa O CTENEHH CXOKECTU BHOMETpUYECKUX MEPCOHATBHBIX
naHHbix Kimenta ¢ buoMeTrpuyeckuMu NEpPCOHATBHBIMU JaHHBIMHM, HUMEKOIIMMHUCS B base
HaHHbIX baHka;

mpu TIpoBeneHnn oneparmii yepe3 Cucremy «COepbank Ommaiin» - Ha ocHoBaHum JlormHa
(Mnentudukaropa mojs30BaTels1) W/HIH bHOMeTpHYIeCKNX MEepCOHAIBHBIX HaHHBIX KineHTa;
Kimnent cuuraercs uaeHTHOUIMPOBAHHBIM B ciiydae cooTBeTcTBUs Jlornna (Mnentudukaropa
MOJIb30BaTeNIs), BBeeHHOro KinentoM npu Bxoze B Cucremy «Coepbank OHnaitH» u/wim npu
caMOCTOSITeNTbHOHN peructpanun Kimrenrom MoOuipHOTO TpriioxkeHus: banka Ha MoOmIbEHOM
ycrpoiictse, Jloruny (Mnentudukaropy moyib3oBatelis), coaepxxanumcs B base nanubix banka
W/WIM Ha OCHOBaHHWM OTBETa OT aBTOMATH3UPOBAHHOW CHUCTEMBbI BaHKa O CTETICHU CXOXKECTH
bruomeTrpuuecknx mepcoHaNbHBIX MaHHBIX KimeHTa ¢ bHOMeTpHYecKrMH IepCOHAITbHBIMH
JIaHHBIMU, UMeroIMucs B baze nanHbix baHka,

Npy TPOBEJCHHUU Olepaluii yepe3 YcTpoicTBa camooOciyxuBanus baHka - Ha OCHOBaHUH
npenbsBienHo Kimuenrom Kapter n/mnm buoMerpryueckux mepcoOHATBHBIX JaHHBIX KineHra;
Knuent cuuraercs HMIOCHTUQHUUUPOBAHHBIM B  CIy4ae COOTBETCTBUS  HMH(OPMALMH,
HaHECEHHOI/3anMcaHHo Ha MarHuTHyro mnojocy KapTel mnm B mukpormporeccop Kaprsr,
uHpopMalum, cojepxkaieiics B ba3e nmanHpix baHka wW/unM Ha OCHOBaHWMM OTBETa OT
aBTOMATHU3HPOBAHHOM CHCTEMBI baHKa O CTENEHU CXO0KeCTH bHOMETpHYeCKHX NMEepCOHAIBHBIX
nanHblx Knmenra ¢ buomerpumueckuMy nepcoHalbHBIMUA JaHHBIMH, HUMeomuMmucs B base
HaHHbBIX banka;

B KonraktHom llenTpe banka - Ha ocHoBaHUM HOoMepa KapTel/gact HOMepa KapTs! u/mmu mo
¢ammmn, wMeHH, oT4ecTBY (mpu ero Hammumu) Kimenta (nmpu oOpamenmn Kimenra B
KontaktHeiii Llentp banka), Ha OCHOBaHMM HOMepa MoOWIbHOro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JUIA JocTyna K SMS-0anky (MoOuisHOMY 0aHKY), 1 UMCHU U OTYECTBA
(mpu ero Hammumm) Kimenta (mpu ocymiecTBieHMH baHKOM HCXOZSIIEro TeneQOoHHOTO
3BOHKA); HH(pOpMaLUs, TIONyueHHas B pe3yibrate MnenTudukanum, JoOmKHa COOTBETCTBOBATh
uHpOopMaIu, coaepkaieiics B baze nanHpix banka;

npyu OpoBeleHHH omepauun uepe3 SMS-6ank (MoOmnpHBIH 0aHK) C HCHOJIB30BAHHUEM
3ampocoB — Ha OCHOBAaHMM HOMEpa MOOMIIBHOTO TesneoHa, coaeprKamerocs B COOOIICHUH,
MOJy4YeHHOM baHkoMm.

4.16.11pu npenocrasienun ycayr B pamkax IbO Ayrentudukanus Knnenra bankom ocymectsisiercs:

npu nposenieHun ornepanuii yepes [loapaznenenus banka - Ha OCHOBaHUM BBOJIa MTPABUIIEHOTO
IMVH wu/vnu Ha OCHOBaHUH IMOJIOKUTEIBHOTO OTBETA OT aBTOMATU3UPOBAaHHOW cUCTeMbl baHka
0 CTENEeHU CXOXKECTH bromerpruecknx nepcoHambHbIX JaHHbIX KireHnTta ¢ buomerpuueckumu
MEPCOHANLHBIMH JAHHBIMH, WUMelommMucs B base manHeix baHka, w/wim Ha OCHOBaHHH
JIOKYMEHTa, YJOCTOBepsitollero iudHocts KimeHta w/wnu mytem BBoja KimeHTomM Ha
TEPMHHAJIC/MOOMIILHOM paboueM Mecte paboTHMKa baHka Kkoaa, mHoidy4eHHOro B SMS-
coobOmenun ¢ Homepa 900 Ha HoMep MoOmIEHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHOTO
i pocryna k- SMS-6anky (MobunsHoMy Oanky) B ciyuae, ecnu st Kapter Knuenra e
3aperucTpupoBaH HoMmep TenedoHa i poctyna kK SMS-0anky (MoOuiabHOMY 0aHKY), KOX
HanpasJisieTcs Ha HOMep MOOWIBHOrO TenedoHa, yKa3aHHBIA B 3asBICHUM Ha OaHKOBCKOE
oOciy>xuBaHHe WM B 3asBJIeHNH 00 n3MeHeHnu nHpopmanun o Kinuenre;

mpu  mpoBeaeHun omepanuid depes Cucremy «CoOepbank OnHmallH» - Ha OCHOBaHHH
IToctosinHoro Maposis u/win OMHOPA30BBIX MAPOJICH W/WIM HAa OCHOBAHHH IOJIOKUTEIBHOTO
OTBETa OT aBTOMATH3MUPOBAaHHOW CHUCTEMBbI baHKa O CTENEHM CXOXEeCTH bHoMeTpHuYecKux
MEPCOHANIbHBIX JaHHbIX Kimenta ¢ bBuoMeTpuyeckMMH IE€PCOHAIBHBIMUA  JaHHBIMH,
nMeromumMucs B basze manaeix banka,

Ipy NPOBEJCHHUU Olepaluii yepe3 YcTpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUH
BBoja mnpaBuwibHoro [IMH wunm Ha OCHOBaHMHM  TOJIOXHUTEIBHOTO  OTBETa  OT
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aBTOMAaTU3UPOBAaHHOI cucTeMbl baHka 0 CTENEHH CX0XKECTH buoMeTpuuecKux NepcoHaIbHBIX
naHHelXx Knmenta ¢ buomerpudeckumu nepcoHalbHBIMU JaHHBIMH, UMerolumucsi B baze
naHHbIX banka, w/unm mytem BBoga Kinmenrom B YerpoiictBe camoobcenyxuBanust banka kona,
noiy4ueHHoro B SMS-coobmennn ¢ HoMepa 900 Ha HoMep MoOmibHOTO Tenedona Knmenra,
3aperuCTPUPOBAHHOTO T nocTyna kK SMS-6anky (MobunsHOMYy 6aHKy). B ciydae, ecnm st
Kapter Knmenta He 3apeructpupoBaH HoMep TenedoHa miusi goctynma kK SMS-Oanky
(MobOunsHOMY 0aHKy), KOJ HAampaBisIeTCss Ha HOMEpP MOOWIBHOTO TeiedoHa, yKazaHHBIH B
3asBiIeHNM Ha 0AHKOBCKOE OOCIY)KMBAaHWE WM B 3asBICHHH 00 M3MEHEHUH WH(POPMAINH O
Knmenre;

— B KonraktHom llentpe banka — Ha ocHoBaHuu npaBwibHOW KoOHTposbHOUW wHpOpManuu
Kimenta, Kona kiveHTa W/Wiu OTBETOB Ha BOIPOCHI O MEPCOHANBHBIX NaHHBIX KimeHra,
comepxammxcs B ba3e maHHBIX baHka W/WiaM Ha OCHOBAaHWH IIOJOKHUTEIHHOTO OTBETAa OT
aBTOMATU3UPOBAHHOM cucTeMbl baHka 0 CTeNeHH CXO0XXKeCTU bUoMeTpruecKuX MepCOHaNBHBIX
nanueix Knmenta ¢ buoMerpudeckuMu MepcOHANBHBIMHU JaHHBIMHU, MMEIOIIMMHCS B baze
IaHHBIX baHka;,

—  TIpW IpOBeIEHUH omnepannuu yepe3 SMS-0ank (MoOMmIbHBIN 0aHK) W MCIIOIH30BaHHN 3alIPOCOB
— HA OCHOBaHWHU HOMEpa MOOMIILHOTO Tesie()OHa, COAEPIKAIIErocsi B COOOLICHUH, TTOJTyYeHHOM
Bankowm.

4.17.06pabotka bankom brnomerpudecknx TEpCOHANBHBIX NaHHBIX 1pu UWnentnduxammu u
Ayrentudukanuu Knnenta BaHKOM ocCylIecTBIseTcS TONBKO NpH Hanuuuu y banka cornmacust Kimenrta Ha
00paboTKy ero BbHoMmeTpuuyeckMx NepcOHaNbHBIX JaHHBIX B MHUCBMEHHOH (opMe, a TakkKe NpU HaIUYAH
TEXHHYECKOU BO3ZMOKHOCTH.

4.18.baHk uMeeT NpaBo 0TKa3aTh B MIPOBEICHUH OTIEPALlUK WX TIpeocTaBiIeHn nHpopmanun mo Cueram,
Bknanam, OMC Knuenra B ciyyae ecinu Knuent e Mpentudunupoan n He AyTEHTH(QHINPOBAH B MOPSIKE,
HPETyCMOTPEHHBIM Y CIOBHAMH OAaHKOBCKOTO OOCTY)KMBAaHHUS, a TakkKe €CIM cymMMa PacxomHoro jmmura 1o
Kapre wmm ocratka 1o BKJIQJy HEZOCTATOYHA [UIi MPOBEACHHUS ONEpald W CIHCAaHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaIbHBIM MOATBEpXkKAcHUEM (pakTa coBepmieHnss KimeHToM omepanuu SBISETCS MPOTOKOI
MPOBENCHUS ONEepaluii B COOTBETCTBYIOIICH aBTOMAaTU3UPOBAHHON cucTeMe baHka, NOATBEPXKAAMOIINI
KoppekTHyto Unentndukanuio u Ayrentudukanuio KireHTa u coBepiieHre onepamnnuy B CUCTEME.

4.20.bank uMeeT mMpaBo TpeOOBaTh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasX,
YCTAaHOBJICHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoii denepanyy, BHYTpUOAaHKOBCKUMH NPaBHJIAMHM, a TaKXKe MPH
BO3HMKHOBEHHH COMHEHUH B IPaBOMEPHOCTH HCNIONIb30BaHus KapThl.

4.21.CTOpoHBI TPU3HAIOT, YTO CIIOCOOBI M CpelcTBa oOecredeHus: WHPOPMAIMOHHON 0e30MacHOCTH,
ucrosib3yemble npu noakimoueHun Kimenra k ycnyram banka, nmepemaue Kimmenty CpeactB gocTyna U mpH
OCYILIECTBIICHUN OOMeHa DJEKTPOHHBIMU JOKyMeHTaMH 1o CucremMaM, YKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy>)KUBaHHS U TIpeHAa3HAYSHHBIM ISl yJaleHHOTro oOciyxuBaHus KineHTa, JOCTaTOYHBI sl 3alIUTHI OT
HECaHKIIMOHUPOBAHHOTO JIOCTYIIA K IIEPCOHANBHBIM AaHHBIM, K Cuetam u oneparmsaM Kinenta B atux Cucremax,
a TaKXKe MMOATBEP)KICHNS aBTOPCTBA U IOAJIMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.22.KnueHt 00s3aH o0ecrieynTh 0e30MacHOe, HCKIIIOYArollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpejicTB JI0CTyMa, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCTY)XHMBaHUs, HE IepeaaBaTh
CpenctBa goctymna TpeTbuM IunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaprel, a Taxke B citydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO McIojb3oBaHus Cpeacts noctyna wiu Kaprel, KiuenT o0s13aH HeMeAIeHHO
yBeTOMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktasiit Lientp banka).

4.23.Knuent moxet opopMuTh B baHke nmopyyeHne Ha IEPHOANIECKOE MIEPEUHCICHNE ICHEKHBIX CPEJICTB
co cBoux CueToB/BKJIaZOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUs IPH HAJTMYUH TOCTATOUYHBIX JCHEKHBIX CPEIICTB
Ha Cuere (B mpenenax pacxognoro numura o Cuery Kaptsl), K KoTopoMy OpOpPMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JecTBHs 0hOPMIICHHOTO TTOPYICHHUS.

4.24.baHK He HECeT OTBETCTBEHHOCTH 3a omnOku KimeHTa wim ny0nupoBaHHE KaKOTO-THOO M3 JaHHBIX
UM TIOpYYCHHH WM pacnopsbKeHuid. B ciryuasx HE0OOCHOBAaHHOTO MM OIMOOYHOTrO mepedncieHus Kimenrom
JICHEKHBIX CPEJCTB mosydarensiM KIMEHT caMOCTOSTENIbHO YpPeryJaupyeT BONPOC BO3BpaTa CpPEACTB C HUX
MOJTy4aTeIIsSIMU.
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4.25.TTopyuyenns Knuenra Ha IlepeBoa neHekHBIX cpeactB co CueToB/BKiIamoB KiMeHTa HMCIIONHSIOTCS
bankoM He mo3mHEe cleAyIomero padodero IHS IOcCie AaThl OQOPMIICHUS TOPYYEHHUsS, €CIH WHOW CpPOK
UCIIOJIHEHUS HE YKa3aH B MOPYUYCHUH.

3auncieHne IEHEeXHBIX cpeAcTB Ha CueTa moiydaTeneil Mpu MPOBEACHUM ONepaluil B3HOCA HAWYHBIX,
nepeBoga Mexay Cueramn Knmenta uepe3 YiameHHple KaHanbl OOCIy:knBaHWS baHka OCyIIecTBISETCS HE
TO3/THEE CIEAYIOMIETO pabovero JHS 3a THEM COBEPILIEHHS ONepaIiu.

4.26.1lnatexxn M TmepeBOnbl, TOCTyHamome Ha uMs KimMeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisitoTea bankoM Ha cooTBercTBYromMi Cuer/Bkinan KireHnTa He o3Hee cienyromero padouero JHs mocie
JHsI 3a4UCIICHHUS COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEICTB Ha cueT baHka, eciu HHbIE CPOKH 3a4UCIICHUS HE
NpeAyCMOTPEHBI JOTOBOPOM O 3a4MCIICHHH JIEHEXHBIX cpeAcTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL IO PeecTpam
OT TPETHUX JIULL.

4.27.Ilnateku ¥ MEepeBOAbl B MHOCTpPaHHBIX BajgioTax co Cueror/BkianoB Kiuenra B banke na Cuera
TPETBHUX JIMI[ B APYTUX KPEAUTHBIX OpraHm3anusix (Haxoasmuxcs B Poccuiickoit ®enepanmu minm 3a e
MpeJieiaMy) OCYIIECTBISIFOTCS C YYETOM MPa3JHUYHBIX M Hepaboumx qHei B Poccuiickort denepanyu u B TOU
CTpaHe, B KOTOPOW TPOWUCXOAUT KIMPUHT W/WIM 3a4HCICHHE JIEHEXKHBIX CPEICTB B COOTBETCTBYIOIIEH
WHOCTPaHHOW BaJIIOTE.

4.28.KHI/ICHT YBEAOMJICH O TOM, YTO B ClIydasdaX, YCTAHOBJICHHBLIX 3aKOHOAATCJIbHBIMA U HOPMATHBHLBIMU
aKTaMu, baHk 00s3aH OCYIIECTBISTh CIIMCAHUE JIEHEXKHBIX cpeacTB co CueTtoB/BkianoB Kinenra 6e3 kakux-nmmoo
opy4eHU uinu pacnopspkenuit Knuenra.

4.29.bank nMmeeT mpaBo 3anpaimBaTh y KireHTa TOKyMEHTHl U HHYI0 WH(POPMAIUIO, HEOOXOJUMYIO IS
OCYIIECTBJICHUS BATIOTHOTO KOHTPOJIS B COOTBETCTBHUH C 3aKOHOJATENbcTBOM Poccuiickoii @eaepanuu. KnueHt
00s13aH TIPeIOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJIS BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBiaenun omepauuid nmo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOJATENbCTBOM Poccuiickoit
®denepauuu CpoKH.

4.30.bank mMeeT mpaBo 3ampamuBaTh y KimeHTa MOMONMHATENpHYIO WHGOPMAIMIO M JOKYMEHTHI 00
omepauusix C ACHEKHBIMU CPEICTBaMH, a TaKXke HH(DOpMAIMI0O M JOKYMEHTHI, IO3BOJIIOLINE YCTAaHOBHUTH
BBITOJI0TIpHOOpETaTeIel B COOTBETCTBUH C 3aKOHOAATeNLCTBOM Poccuiickoit denepannu.

4.31.baHk UMeeT NMPaBo HEe UCIIONIHATH MopyueHue KireHnra B ciiydae oOHapyKEeHUs OTHOKH, JOMYICHHOH
KiueHTOM mNpH yKa3aHWM IUIATEXKHBIX PEKBU3UTOB, HE TMPENOCTABICHUS HIM TpeaocTaBieHus KiueHToMm
HETIOJTHOIO0 KOMILJICKTa JOKYMEHTOB, HEOOXOMUMBIX baHKy, a Takke B Cliydae HNPOTHBOPEUMS OICPaIUn
3aKOHOAATENbCTBY Poccuiickoit Deneparivin, 0aHKOBCKUM ITPaBUIaM M yCIIOBUSIM JloroBopa.

4.32.baHK MMeeT NpaBO OTKa3aTh B BBINOJHEHWHU pacropspkeHus KIMeHTa 0 COBEpIICHUH OIeparyi, 1o
KOTOPOH HE TpeJoCcTaBiIeHbl HHpOPMAIKs M JOKYMEHTH 1O 3arnpocy banka, npexycMmorpennbie denepaibHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O mpoTuBOAEMCTBUN Jeranu3auuy (OTMBIBAHUIO) JOXOJOB, MOTyYEHHBIX
HPECTYITHBIM IyTeM, U (MHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax [BO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH mostydarh Beimucku w/mmu CripaBKu
(BHIIBI CITPABOK, JIOCTYITHBIX JUIS 3aKa3a, onpeaenstorcs: bankoM u pa3meniatorcst Ha OdunmaibHoM calite banka
w\wn B [loapasnenenusx banka).

5.2. KimeHT cornamaercsi ¢ TeM, 4TO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCS i Brinvicka w/minm
Cnpaeka, chopmupoBanHas baHkoM B 3JCGKTPOHHOM BHJIE, TEM JIMIIOM/OpraHOM/OpraHM3alMed, Kyla OH
HaMmepeBaeTcsl e€ IMpenocTaBuTh, T.K. Beimmucku u CnpaBku, odopmiieHHble baHkoM B BHIE 3JIEKTPOHHOIO
JOKYMEHTa, C OIIEKTPOHHBIM H300pakeHHEeM TIe4yaTd W mnoxnucu pabotHuka banka nHa CrhpaBkax, He
npeIHa3HAYCHBI JIJIS IPEJOCTABIICHHS TPETHUM JIUIIAM.

5.3. Bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIMII/OpraHOB/OpraHHU3alliii B mpuemMe Bwimmcok
u/umu  CripaBok, O(QOPMIEHHBIX B TOpSAAKE, MPEIyCMOTPEHHOM MYHKTOM 5.5 VYCIoBHII 0OaHKOBCKOTO
00CITy)KMBaHWSL.

5.4. Beimuckn/Crpasku npenocTapisiores st Kinuenty no Cueram/onepanusm B mo6om TeppuropuaibHOM

3! TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.
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OaHKe.

5.5. Kiiment ™Moker mnoiayuuth Beimucky/CrnpaBky mpu  yciaoBuM ycneinHod HWaeHTudukaimu u
Ayrenrudukanuu Kinuenra:

5.5.1. obparuBmmcy B Iloapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM wLeHTpe
banka/na OdurnmansHOM caiite banka, mnOo HanmpaBuB MUCEMO B bank ¢ ucnoms3oBanneM CrcreMbl «CoepOaHk
Omnnaiin»/anpeca 3mekTpoHHON mouThl banka, ykazanHoro Ha OdwurmansHoM caiite banka. Beimucka/CrpaBka
BbIIaeTCs/Hanpassercss KIMeHTy 110 €ro »eaaHuio OJHUM U3 CIIEAYIONUX Coco60B2;

- B BHJE DJIEKTPOHHOTO JOKYMEHTa II0 aJpecy JNIeKTpoHHOW mouThl Kimenta, ykazanHomy Kimentom B
3asIBIIGHUH YCTaHOBJIeHHON bankom (opmel (3asBiieHne Ha GaHKOBCKOE 00CITyKHBaHNe/3asiBIICHUE Ha U3MEHEHHE
uHpopmaruu o Kimenre, uHoe 3asiBiieHue, ycraHoBlieHHOH bankoM ¢opmel, opopmienHoe KimenToM B pamkax
Jb0). Beimucka/CripaBka He coIepKUT n300pakeHue rneyatu banka u noanvcu pabotHuka baHka;

- Ha OymakHOM Hocutene npu judHoi sBke Kmmenra B [lompasmenenwme bamka. CrpaBka COAEpPKHT OTTHCK
nevaru/mramina banka u noamnuck paboTHrka baHka. Beimucka He COACPKHUT OTTHCK NedaTw/mrtammna baHka u
MOJIMUCH paOOTHUKA baHka;

- Ha OyMa)XHOM HOCHTEJNE IT0 TOYTOBOMY aapecy Kimenra, ykazanHoMy KieHTOM B 3asIBII€HUN yCTaHOBIEHHON
bankom ¢opwmel (3asBieHrne Ha 6GaHKOBCKOE 0OCTyKuBaHHNe/3asBIeHe Ha n3MeHeHne nHpopmaruu o Kimente,
WHOE 3asBJICHUE, YCTaHOBIeHHOM bankoM (opmel, opopmitennoe Kimuentom B pamkax JIBO). CripaBka coaep KUt
OTTHCK TiedaTw/mramMia banka u moamuck paboTHuKa banka. Beimuicka HE COMEPKUT OTTHCK IMEYaTH/IIITaMIIa
banka n monmuck pabotHuka banka.

5.5.2. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcox/CrpaBok B
Cucreme «Coepbank Omnnaiin»®®. Beimucka/CnipaBka oopMiseTcsi B BHE 3JIEKTPOHHOTO JoKyMmeHTa. CrpaBka
CONIEPXKUT M300pakeHue nevatn banka m moamucu paboTHuka Banka®, Beinucka He COmEpKUT M300paKeHHe
nevyaty banka u nmoanucu pabotHuka banka.

KnmeHnT camoctosiTeIbHO cOBeplIaeT ACHCTBHS MO coXpaHeHuio/pacneuarke Boimucku/CrnpaBku u3 CHUCTEMBI
«Cobepbank OHaitHy.

5.5.3. Bocmonp30BaBIMIMCH aBTOMATH3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
VerpoiictBax camooOcyxkuBanus banka®. Knument Mmosker pacnedarath Beimucky/CripaBky Ha OyMakKHOM
HocuTene. Beimucka/CrpaBka He COAepKUT H300paskeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HAJIC)KAIEE UCTIOJTHEHUE CBOUX 003aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenscTBOM Poccuiickoit deneparun u ycnosusmu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe AIIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HUKIIIKE 110 HE 3aBUCAIIMM OT baHka mpUYMHAM W TIOBJEKIINE 32 cOO00W HECBOEBPEMEHHOE IOYYECHUE WIIN
Heronryuenune Kimmenrom yBenomnennii banka n Orderos o Kapre/ Beimucok/CripaBok. bank ocBobokaaercst ot
UMYIIECTBEHHON OTBETCTBEHHOCTH B CITydae TEXHUYECKHX COOEB (OTKIIOYCHHE/TTIOBPEKICHUE IIEKTPOITUTAHUS U
ceTeil cBsA3U, cOOi MPOTPaMMHOTO 00eCIIeYeHHs POIIECCHHTOBOTO TIeHTpa U ba3wl manHbiX baHka, TexHUYeCKHe
cOOM B TIATeXHBIX CHUCTEMax), a TaKKe€ B WHBIX CHUTYallMsAX, HaXOAAIIMXCs BHE cdepbl KOoHTpois banka,
MOBJICKIIIUX 3a OO0 HeBbioiHeHUe bankom ycnosuit JIBO w/umu 10roBopoB, 3akirouyaeMbix B pamkax /1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a wuckaxennme OtuetoB mo Kapre/ Bemmcox/CripaBok — wim
HECaHKI[MOHUPOBAHHBIA JOCTYN K HUM TPEThUX JIMI[ MpH Nepeaade mo cetu VHTepHeT Ha ajpec 3eKTPOHHOU
nouthl KiMeHTa, yKa3aHHBI B 3asBICHUM YyCTaHOBJICHHOW bankom ¢opwmbl (3asBicHHe Ha OaHKOBCKOE
oOmyxuBaHue/3asBieHne 00 m3MeHeHnu uWHpopMmarmu o KimeHTte, MHOe 3asBIeHHE, YCTAHOBJIEHHOW bankom
¢dopmsl, opopmnennoe Kinentom B pamkax [150O).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciiydae eciau uHpopmanusi o Cuerax Kimenta, Kapre,
Konrponbnoii nadopmanmu Kimenra, Jlorune (Maentudukarope nosip3osareis), napossix Cucremsl «CoepOaHk
Onmnaiiny», Koge knueHTa wim npoBeieHHBIX KIHMeHTOM onepanysax cTaHeT U3BECTHOM MHBIM JIMIIAM B PE3yJbTaTe

%2 TIpu HANMYUK TEXHUYECKOH BO3MOKHOCTH.
33 TIpu HANMYUK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HANMMYUK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HAMTMYMK TEXHUYECKOH BO3MOKHOCTH.
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MPOCITYIINBAHUS WY TIepexBaTra HH(POpMAIH B KaHaJaxX CBSA3M BO BPEMS MX HCIOIH30BAHNS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae eciu uHpopmamus o Kapre, [IMHe, KontponbHoit
undopmarun Kimenra, Jlorune (Mpentudukatope mons3oBarens), mapoisx Cuctemsr «Coepbank Onnmaitmy,
Kone kimeHTa CTaHET WM3BECTHOW WMHBIM JIMIAM B Pe3yJbTaTe HEJ00pOCOBECTHOrO BbITIONHEHMS KimeHTOM
YCIIOBHI UX XpaHEHUS M UCIOTH30BAHUS.

6.5. baHk He HeceT OTBETCTBCHHOCTH 3a TIOCJCACTBUS HCIOJHEHHUS TOPYYCHUH, BBIAAHHBIX
HCYIIOJIHOMOYCHHBIMY JIMIIAMH, ¥ B TEX CIIy4asx, KOTJIa C HMCIIOJIb30BAHUEM MPEIYCMOTPEHHBIX OaHKOBCKUMU
npasmwiamu 1 JJBO mpornenyp bank He Mor ycTaHOBHTH (hakTa BBIAAYN PACTIOPSIKEHUS HEYHMOTHOMOUYEHHBIMU
JTUTIAMH.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIOJIHEHHE WM HEHaJIeKallee HCIOTHEHUE CBOUX
obszatenscTB mo JBO B ciywae, ecnu Hajyexaiiee HCHOJTHEHHE OKa3aloCch HEBO3MOXHBIM BCIIEICTBHE
00CTOSITETTLCTB HETIPEOAOINMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPH JAHHBIX YCIOBHSIX
00CTOSTENBCTB (anee — OOCTOSTENbCTBA HEMPeonoarMoil cuibl). K TakuM 0OCTOSITENbCTBAM OTHOCATCS, B
YaCTHOCTH, TOXaphl, CTUXHUHHBbIE OEACTBUS (3eMyeTpsiceHUe, HAaBOJHEHHWE, yparaH), MaccoBble 3a0oJieBaHMs
(anmpemmun), 3a0aCTOBKH, BOCHHBIE ACWCTBUS, TEPPOPUCTHUECKUE AKTHI, AUBEPCHH, OTPAaHUYCHHS TEPEBO3OK,
3alPETUTEIbHBIE MEPBhl TOCYNAapCTB, 3alpPeT TOPrOBBIX OIEpalvii, B TOM 4YHUCIE C OTACIbHBIMU CTpaHaMH,
BCJIE/ICTBUE TPUHATHS MEXIYHAPOIHBIX CAHKIIMH U APYTHE, HE 3aBUCSILIKE OT BOJIM CTOPOH 00CTOSTENBCTBA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JACHCTBUTEILHOCTb YCIOBHM IOTOBOPOB CTPAXOBAHHS M NPABUI
CTpaxoBaHHUs, pPa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHMSMH, JOTOBOPOB  JIOBEPHTEIBHOIO  YIPABICHUS,
pa3paboTaHHBIX TPO(ecCHOHATbHBIMA YYACTHUKAMHU PBIHKA LEHHBIX OyMar - YOPaBISIOIUMH, W TPaBHI
JOBCPUTCIIBHOI'O YIIPABJICHUA, pa3pa6OTaHHLIX YIOpaB/AKOIUMA KOMITAHUSAMH, a TaKXKC 3a COOTBETCTBHUEC HUX
YCIIOBHUI TpeOoBaHHUAM 3aKoHOaTenscTBa Poccuiickoit Menepanun. bank He Bo3MenIaeT yOBITKY 1O JIOTOBOPAaM
JOBCPUTCIIBHOI'O YIIPABJICHUS. bank He oTBedaeT mo 00s3aTeLCTBAM CTanOBOﬁ KOMIIaHWMU I10 OO0roBOopam
CTPaxOBaHHWs, BBIIJIATY CTPaXOBOIO BO3MEIIEHUS INPU HACTYIUIEHHH CTPAaxOBOTO Cllydass OCYILECTBIISIET
CTpaxoBasi KOMITaHUSL.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CIy4asx HeBbimonHeHus Kimmentom yenmoswmii 150.

6.9. OtBercrBeHHOCTh banka mepen KinmeHTOM orpaHM4MBaeTCs JOKYMEHTAJIbHO TOATBEPKICHHBIM
peanbHBIM yiiepooM, Bo3HUKIIMM y KireHTa B pe3ynbraTe HelpaBOMEPHBIX JieiicTBUil minu Oe3nelictBus banka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpm kakmx oOctostenscTBax baHk He
HEeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kakue-mubo KOCBEHHbIE, MOOOYHBIE WIIM CIIyYaiiHbIe YOBITKH HIIH
ymep0 (B TOM umcie YIYLIICHHYIO BBITOJY), Jake B cCiIydae, €Cld OH ObUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHS TAKHX YOBITKOB HJIH yIepoa.

6.10.KneHT HeceT OTBETCTBEHHOCTH 3a Bce omepauud, rnpoBoaumblie B [loapasnenenumsx banka, gepes
VYcerpoiictBa camoobOcnykuBanusi, Cucremy «Coepbank Onnaiiny, OdurmansHbiii cait banka, KoHTakTHBIM
Llentp Banka mocpeactBom SMS-6ank (MoOwibHBIH 0aHK), DIEKTPOHHBIE TEPMHHAIBI Y HapTHEPOB, C
UCIIOJIb30BaHUEM TPEILyCMOTPEHHBIX Y CIOBUSIMU OaHKOBCKOTO OOCIYXHBaHUS CpeAcTB ero VaeHTudukauuu u
AyTeHTH(DUKAIUH.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pe3ynpTaTe HapymeHus KnueHtom ycnoui wim nonoxkeHuid JIbO mnn 3akoHOAATENbHBIX, WIX HOPMAaTHUBHBIX
aKTOB.

7. AIBSMEHEHUE NH®OPMALMU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent oOs3yercss nHpopmupoBaTh baHKk 00 M3MEHEHMM OAaHHBIX, YKa3aHHbIX B 3asBICHHUH, B
TEYEHHE CeMH KaJleHOapHBIX OHEeH C JaThl MX HW3MEHEHHs, a TaKKe INperocTaBUTh B baHK HOKyMEHTHI,
MOJITBEPIKIArOIIIE H3MEHEeHNEe (aMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHbIX.

7.2. KnueHt cornamaercs ¢ TeM, 4To baHK BmpaBe OCYLIECTBISTH BUACOHAOJIOAEHHE, €CIM HHOE He
NPeAyCMOTPEHO HpaBWIIaMH IpefocTaBiieHHs baHKOM ompelesieHHBIX YCIyr, a Takke Tele(OHHYIO 3aIlluCh B
CBOMX IIOMEIICHHSX W Ha CBOMX YCTPOWCTBaX B IeNAX oOecredeHns Oe30MacHOCTH W HaJJIeKallero
obciyxxuBanus Kiuenra 0e3 ero JIOMONHHUTENHEHOTO YBEIOMJICHWs. Bujeozamucu u 3ammcu  Telle(OHHBIX
PasroBOpOB MOTYT OBITh HCHOJIB30BAaHbI B KAUECTBE JI0KA3aTEJIbCTB B MPOLECCYaTIbHBIX AEHCTBHSAX.
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8. IMPOYME YCJIOBUSL

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK UMeeT MpaBO HAMpaBJIATH 1O aJApPECy PErHCTpaIin/aapecy
(hakTHYECKOTO TIPOXKMBaHUs, pabodeMy aapecy, aipecy JICKTPOHHOH MOUTHI JIMOO O HOMEpaM Tele(OHOB, B
TOM YHCIIE, 10 HOMepaM Tele()OHOB COTOBOM CBs3M, (pakcoB, ykazaHHBIX KimeHTOM B 3asBICHUU JINOO B MHBIX
JIOKyMeHTax, ohopmirsieMbIx B pamkax JloroBopa, cooOmiernst nH()OPMAIMOHHOTO XapaKTepa.

8.2. Ecnmu wHOe He MpenycMOTPEHO YCIOBHSMH JIOTOBOPOB IMPEIOCTABICHHS OTACIBHBIX (DPHHAHCOBBIX
ycnyr B pamkax J1bO, Bank BnpaBe nndopmupoBath KitmeHTa 0 HACTYIUICHUN CPOKOB MCIIOJTHEHUS 0053aTEIbCTB
Knuenta mnepen bankoM 1o morameHur0 3aJ0JDKEHHOCTH, a TakKe€ O BO3HUKHOBEHHU MPOCPOUYCHHOM
3a[I0JDKEHHOCTH 110 MMEIOIIUMCS Tiepes] baHKoM 00s3aTenbCcTBaM CIEAYIONIMME CITIOCOOaMH B3aMMOJEHCTBUS:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIPABJICHUS, TenerpadgHbsie coobmeHus, SMS-cooOmenus, Push-
YBEJIOMJICHUS, TEKCTOBBIE, TOJIOCOBBIC U WHBIC COOOIICHUS, TIEpeaBacMbIe IO CETSM AJICKTPOCBS3U, B TOM YHCIIC
MTOABIKHON pamroTesieOHHOM CBSA3H W/HIIN C UCIOJB30BaHUEM ceTh VIHTEpHET.

8.3. KnmenT o0s3yercst ymiaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTaHOBJIEHHBbIE baHkoMm 3a OaHKOBCKOe
oOcyxuBanue Knuenra B cootBerctBum ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ TeMm, 4To baHk wnMeer mpaBo Ha 00paboOTKy 000N uHpOpMaIH,
OTHOCSINEHCS K TEepPCOHANBLHBIM JaHHBIM KimeHTa, B TOM 4mclie, YKa3aHHON B 3asBICHUH, W/WIH B WHBIX
JOKYMCHTax, HNPEAOCTAaBJICHHBIX B pPaMKaX OKa3aHUA 6aHKOBCKI/IX yCiyr, B COOTBETCTBUH C @euepaﬂmeM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHANbHBIX JAaHHBIX», KOTOpas BKIIOYAET COBEPIIEHUE I00O0TO
JIeHCTBUSI (OTIepaliiy) WA COBOKYITHOCTH JIEUCTBUI (OTepalliii) ¢ UCTIOIh30BAHUEM CPEJICTB ABTOMATH3AINH WIIH
0e3 HCIIOJIB30BaHUS TaKUX CpeACTB C NEPCOHAJIBHBIMU IOaHHBIMH, BKJIFOYas C60p, 3alluCh, CHCTCMaTH3aIMIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHWE, W3MEHEHHUE), M3BIICUCHUE, UCIIONb30BaHNE, 00e3THINBaHUE,
OJI0KMpOBaHNE, yAaJCHUE, YHUUTOXKEHHE EPCOHAIBHBIX JaHHBIX, a TAKXKe Iepenady (mperocraBiieHHe, JOCTYI)
NEPCOHANBHBIX JIJAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIst 00paboTKH 1o mopyveHuto baHka), JeHCTBYIOIINM Ha
OCHOBAHWH ar€HTCKUX JOTIOBOPOB WJIM MHBIX JOI'OBOPOB, 3aKJIIOUYCHHBIX UMH C BaHKOMSG.

O0paboTKa IEPCOHATBHBIX JaHHBIX OCYIIECTBISETCS B IENSX:

- MPOTHO3UPOBAHMS 1 MOHUTOPHHTA NoTpeOHOCcTel KitnenTa B ycimyrax/cepBrcax/mpoayKTax, MpeaoCTaBIsIeMbIX
B pamkax J{bO,

- pa3pabOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTENbHOW OICHKH BO3MOXXHOCTU
npenoctapieHnss KiimeHTy HOBBIX IPOAYKTOB,

- napopmupoBaHust KiieHTa 0 HOBBIX yciyrax/cepBrcax/mpoayKTax,

- obecrnieueHHsl 3alIMTHl MH(OpPMAIMK TPU OCYIIECTBICHHH TEPEBOJIOB JICHEKHBIX CPEIICTB, & TAKKE 3alUThI
MMYIIECTBEHHBIX HMHTepecoB KimeHTta, mpenynpexaeHus HEeCaHKUMOHHUPOBaHHOrO goctyna K Cueram u/nim
BkJazam KimeHrta, KOHTpoOJs 3a NPUHMMAEMbIMH MEPaMu 10 OOecleYeHUI0 Oe30MacHOCTH M 3alIMIIEHHOCTH
UHQOPMaIMOHHBIX crcTeM baHka.

baHK nMeeT mpaBo MPOBEPHUTH JOCTOBEPHOCTD MPEICTABICHHBIX KIMEHTOM NepCOHANbHBIX TaHHBIX, B
TOM 4HCJIE, C MWCIHOJBb30BAaHHEM YCIYyr JAPYIHMX ONEpaTopoB, a TaKKe MCIOIb30BaTh HH(poOpManmoo o
HEHCITOTHCHUU /WM HeHaJJIe)KalleM UCIIOIHEHHH JIOTOBOPHBIX 00sI3aTEIBbCTB TP PACCMOTPEHUN BOIIPOCOB O
IIPENOCTABIEHUH IPYTUX YCIYT U 3aKJIIFOYEHUH HOBBIX JOIOBOPOB.

KimmeHt cormamaercs ¢ TeM, 4TO NPH HEWCIIOJHEHWH WM HEHA/JIeXalleM WCHoidHeHnHn KimeHToM
obs13aTensCcTB 0 JloroBopy, baHk Brpase nepemxaBaTh epcoHaIbHbIC NaHHbIe KireHTa, ykazaHHbIC B 3asIBICHUH
U Tojy4YeHHble baHKOM B X0l MCIIOJHEHHUS 00s13aTeNLCTB 10 JlOroBOpy, IOPUANYSCKUM JIUIAM, JACHCTBYIOIIMM
Ha OCHOBAaHWHW areHTCKUX WJIA MHBIX JOTOBOPOB, 3aKIFOYEHHBIX UMH C BaHKOM C IENbI0 OCYIIECTBICHHUS STHMHU
JTUUAaMU AeHCTBUH, HAPaBIEHHBIX HA B3bICKAHKE MPOCPOUCHHOH 3a0/xeHHoCcTH KiineHTa.

Kinuent cormamaercss ¢ TeM, YTO B Ciy4dae BBISIBICHHS bDaHKOM TIOJO3PUTENBHBIX WU
MOLICHHUYECKUX ollepanuii baHk BmpaBe nepemaBaTh WHGOpPMaLUIO (BKIIOYas, HO HE OTPaHHUYMBASCH: HOMEP
MobunsHOro Tenedona, Unentudurarop Knuenta, nanasie o MobunsHoM ycTporictBe Kimenra, ['eono3unum) B
OO01IecTBO ¢ OTpaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHbopmammonHas 30Ha» (OO0 «bU3o0n», aapec:
105066, r. Mocksa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B HeIAX OCYHIESCTBICHUS MEPONPHUATHH 10

% [lepeuens opraHm3anmii — IOPUIMIECKHX JIHL, C KOTOPEIMH BaHK COCTOHMT B JOTOBOPHBIX NMAPTHEPCKHX OTHOLIEHHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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MIPETOTBPAIIICHUIO MOIIEHHUYCCKUX OTIepaIThii.

Cormacue Kimenta Ha 00pabOTKY IEepCOHANBHBIX MaHHBIX JEHCTBYET B TEUCHHE BCETO CpOKa
newcteus [IbO, a Takke B Teuenue 5 et ¢ gaTel npekpaimenus aericteusa bO. [1o ucteuennn ykazaHHOTO CpoKa
JeiCTBUE COTJIaCHS CUMTACTCS MPOJUICHHBIM Ha Ka)K/Able CIEAYIOIIUE MATh JIET MPU OTCYTCTBUHU CBEACHUI O ero
ot3biBe. Coracue Ha 00padOTKy MEePCOHANBHBIX TaHHBIX, COTJIACHE HA TONy4deHne oT baHka mH()OPMAIMOHHBIX
¥ PEKIAMHBIX COOOMmIEHHH, B T.4. 00 ycmyrax «CereneM bank» OO0, moxker ObITh 0TO3BaHO KimeHTOM B
000 MOMEHT myTeM mepenadn banky moamucanHoro KiMeHTOM NMHCBMEHHOTO 3asBJICHUS, MpH 3ToM bank
UMEET MPaBO MPOAOIDKUATE 00paObOTKY MEePCOHANTBHBIX JaHHBIX 0e3 cornacus KimeHTa B ciryJasx, yCTaHOBICHHBIX
(henepanbHBIM 3aKOHOAATEITHCTBOM.

Cornacue Ha IMMOJIy4CHUC OT HapTHepOB BaHKa38 I/IH(I)OpMaHI/IOHHLIX U PCKIaMHBIX COO6HICHI/II>1 MOXET
OBITL 0TO3BaHO KireHToM B 11000ii MOMEHT MyTeEM noAa4u MUCbMCEHHOT'O 3asABJICHUA 00 o13niBe B bank.

Knuent ynonnomouuBaetr bask:

8.4.1. ucmonp3oBaTh mMepcoHalbHbIE NaHHble KimeHTa B 1Hensx HampaBieHUs KineHTy mnpeanoxeHui
Banka, nHpOpPMAaLMOHHBIX M PEeKIaMHBIX coobmennii 06 ycmyrax banka, 06 ycimyrax «Cerenem bank» OOO,
CBEJICHHUII O MPOBOANMBIX omeparusix no Cyeram KimeHTa myTeM opraHM3aliii MOYTOBBIX PACCBUIOK, PACCBUIOK
SMS-coo0bmmenwnii, Push-yBenomitenuit 1 pacchUIOK IO 3JEKTPOHHOW TouTe B aapec KimeHTta, a Takke B HENsIX
npenocTtapneHuss KimeHTy cBegeHMH O TpPOBOAMMBIX omepanusx no Cueram; wH(GOpPMAalWHU, CBA3aHHOH C
ucnonaenneM J[BO, myrem HampasiaeHust SMS-cooOGrienuii/Push-yBemomMiaeHuii 0 COBEPIICHHH OTEPAIHH;
Brimucox/CripaBok o Cueram/onepanusam KireHra,

8.4.2. mpenocraBiaTh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akiIIOueHO corIallleHHe O KOHGHUICHLIUAILHOCTH, B IEISIX OCYILECTBIEHHS Teae(OHHOU CBs3U C
KimenToMm amns nepegadn nHGOPMAMOHHBIX U PEKIIAMHBIX COOOIIEeHNH 00 yciyrax banka;

8.4.3. mpenocrapnsath [laptHepy banka wHbopmanuio o KiueHTe JUisi OCYHISCTBICHUS PETUCTPAIlUM B
nporpamMmax mo Beimycky Kapt, npoBoaumeix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTOYHOMY MIPOAYKTY, HeoOxoaumyto mis ucnonderns JbO;

8.4.4. nmns ueneil xpaHEHUS JTOKYMEHTOB, COJAEp KAINX IMepCOHANbHBIC NaHHble KimeHTa, a Takxke s
CO3/IaHUS U XPAHCHHUS UX DJICKTPOHHBIX 00pPa30B, MPEAOCTABIIATh YKa3aHHBIC JTOKYMEHTHI CICIIMATU3NPOBAHHON
KOMIIaHWH, C KOTOPO# y baHka 3akir0ueH J0roBop 00 OKa3zaHUM YCIYT U COTJIAIICHUE O KOH(PUACHIIMAIBHOCTH;

8.4.5. mpenocraBiATh HHGOPMALIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOPOH y
baHka 3aKiI0ueHO CoraleHue O KOH(PUACHIMAIbHOCTH, B IIENAX OCYINECTBIEHHS mNepcoHanmu3anuun Kaprt,
BbImyckaeMbix Kinenty bankom;

8.4.6. mpenocTaBiATh HHPOPMAITHUIO O TIEPCOHATBHBIX JMAaHHBIX KITMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
BaHka 3aKiIrF0ueH areHTCKHU JIOTOBOP M COTJIAIIEHHE 0 KOH(PHUICHIMATLHOCTH, B IIEJISX MpenocTaBienus Kiuenry
KPEAMTHBIX OTYETOB C UCTojib3oBaHueM CructeMbl «CoepOank OHaitny;

8.4.7. mpenocraBnaTe MHPOpMALMIO O NEPCOHAIBHBIX HaHHBIX KiMeHTa CTpaxoBBIM KOMIIAHHSAM, C
KOTOpbIMH Y baHKa 3akit04eHbl COOTBETCTBYIOIIME JOrOBOPHI Ha BhINOJHEHHWE baHkoM (yHKUUI CTpaxoBOIro
are’ra B LENIX npeaocTaBieHuss KimeHTy yciyr mo 3akiIlOYeHHIO JOTOBOPOB CTPAaXOBaHUS; YHPABISIOIINM
KOMITaHUSIM (TTPO(eCCHOHATBFHBIM YYaCTHUKAM PBIHKA IIEHHBIX OyMar - ynpaBJSIONINM), C KOTOpeIMU y banka
3aKJIFOYEHBI COOTBETCTBYIOIUE ar€HTCKUE JOTOBOPHI, B LENAX OKa3aHHs YCIYT IO JOrOBOPaM JOBEPUTEIBHOIO
yIIpaBlieHNs], C UCIIOIB30BaHHEM Y JAIICHHBIX KaHAJIOB 0OCITYKUBAHNS,

8.4.8. B 1eNAX peanu3anuy JOTOIHUTEIBHBIX MEP MO MPOTHBOACHCTBHIO MOIIEHHUYECTBY MPEIOCTABISAT
uHbpopmanuio 00 abOHEHTCKOM HoMepe MoOuimbHOro tenedona Kimenta onepatopaM — MOJBHXKHOM
pamuoTene)OHHOI CBs3M (Iajee — oOmepaTtopsl CBA3M) M MOJNydYaTh OT OIEPAaTOPOB CBS3M B OTHOLICHUH
aboHEHTCKOro HoMepa MoOuIbHOTO Tenedona Kimenra napopmamuro o cneayromux daxrax®:

37 «Cerenem Bank» OOO (anpec: Poccuiickas ®enepamus, 125040, r. Mocksa, yiu. IIpaBasl, . 26) BXOAMT B IpyIIy
kommanuii CoepOanka

8 000 «fngexc.MapkeT», aapec: T. Mocksa, yn. Tumypa ®pynse, 1.11, crpoenne 44, stax 5; OO0 «OKKOp, aapec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuHa 1. 126 murep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.

% Ilpum ycnoBMM TEXHMYECKOH pealn3alMd M Hald49HM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHYKHON
paaroTeneOHHON CBS3H.
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— o daxre 3amensl SIM-kapTel Ha MoOMIBHOM yCcTpoiicTBe KinenTa;
— 0 daxkre cmensr aborerTckoro Homepa (MSISDN) Knnenra;
— 0 (bakre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEPATOPOM CBSI3M JIOTOBOpa 00 okazaHWM KIIMEHTY yCayr CBSI3U 11O
nannuatuse Koenra;

— 0 (akTe pacTOpKEHUS C ONEPATOPOM CBS3H JIOTOBOpa 00 OKa3zaHHU YCIIYT CBs3M KIHEHTY 1o
HMHUIIHATHBE OTMIEPaTOpa CBSI3H;

— 0 (hakTe HaTMUMSA BPEIOHOCHOTO MPOTpaMMHOTO obecmedeHuss Ha MOOMIIBHOM YCTpOICTBE
Knmenra;

— 0 (akre cmensl IMEI MoOunsHoro yctpoiictBa Knuenra;

— 0 (akTe MOAKIIOUECHHOW YCIyrd Mepeajpecaliyd BbI30Ba M COOOMICHWA K aO0OHESHTCKOMY
Homepy (MSISDN) Knmenra.

bank BIpaBe MHPOPMHUPOBATH OIepaTopa CBsi3u 0 (akre odopmieHUs KiIMeHTOM HACTOSINEro corjacus B
banke;

8.4.9. obpabareBarh nHpOpManmio 00 omepanusx KiueHTa, coBepiieHHBIX B paMkax HacTosiero J[BO B
Heisix HampasieHus KiMeHTy WHIMBHIYalbHBIX IpeaIoKeHH/pekoMeHtannii baHka ¢ wncmons3oBaHHEM
Cuctembl «Coepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh IFOOBIE TEpCOHANbHBIE naHHBIe (manee — I[IJ[H), pa3memeHHBIE B
commanbHbIX ceTsax (OmuoxmaccHuky, Bkontakte, Facebook, MoiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nopTanax Asurto, ABTO.py, LUMAH, Homodonn, SuperJob) B memsx ompenencHus
untepecoB Knuenra s hopMupoBaHus U HarlpaBiieHUs: KIIMEHTy MepcoHaNbHBIX MPeIoKEHHIA;

8.4.11.u IlaptuepoB bamka® oOGpabarteiBate I1/{H, yka3aHHble B 3asBiacHMM KiMeHTa W/WIM HHBIX
JIOKYMEHTaX, PeJ0CTaBICHHBIX baHKy B CBs3U ¢ 3akiroueHueM JIBO, Bkitoyas 00bie U3MEHEHHS B OTHOLICHUU
HHUX, B OCIIX U CHOCO63MI/I, YKa3aHHBIMHU JAJICC B HACTOAIICM IMOJITYHKTE.

ITon 06paboTKO# (B aBTOMATH3WPOBAHHOM BHJIE W O€3 HCIIONB30BAaHUS CPEACTB aBToMaTtu3aruu) [1/(x
HOHMMAIOTCSl CIIEAyIoIe JeiicTBus, coepmaemble ¢ [1J[H: cOop, 3ammch, cucremarusanusi, HAaKOIUICHHUE,
XpaHeHHe; yTouHeHne (0OHOBIIeHHE, I3MEHEHNE), U3BIICUeHUE, NCTIOIb30BaHNe, 00e3InUnBaHue, OJI0OKUPOBAHUE,
ylaneHue, yHUUTOXKeHHe, repeada (peIocTaBieHue, JocTyi, oOMeH) Mex 1y bankom u [laprHepamu banka.

Llenn 06pabOTKM NEPCOHATBHBIX AAHHBIX:

- mpenoctaBieHne KiueHTy: WHAMBHUAYaJbHBIX NPEIJIOKEHHH W PEKJIAMHBIX MaTepualoB, BKIIOYas
HeNieBbIe peKIaMHble, HHPOPMAIMOHHBIE W WHIUBUIyalbHbIC MPEJIOKEHUS TI0 MPOJAYKTaM M yciyram banka
w/mnmn  IlaptHepoB banka, myTem HampaBieHUsI COOTBETCTBYIOIIEH HH(opManmuu dYepe3 JIr000H KaHal
B3aUMOJICHCTBUS;

- IPOBEJICHNE aHATNTHYECKUX, CTATUCTUYECKUX, MAPKETHHIOBBIX MCCIIEZIOBAHUI U ONPOCOB, B TOM YHCIIE
10 KOHTPOJIIO KauecTBa ycnyr baHka u paspaboTke HOBBIX poykToB banka, [laptHepos banka.

8.5. CTopoHBI 0053YIOTCS YperyJqupoBaTh CIIOPHI U NPETEH3UH, BO3HUKAIOIINE B CBS3H C HCIIOJHEHUEM
B0, myTem meperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyalluH, CBsi3aHHON ¢ ero Cueramu B
Banke, KimneHT omKeH He3aMeIUTENBHO YBEJOMUTh 00 3TOM BaHK myTeMm mojavd MUChMEHHOTO 3asBJICHUS B
ITonpasnenenue banka.

8.7. bank TmpUHHMaeT BCe BO3MOXHBIE MEphI MO YPETYJIMPOBAHHIO BO3HHKINEH CHOPHON CHUTyallMd |
MUCBMEHHO yBepomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[l yperynupoBaHus
BO3HUKIIEN CIIOpPHOW cHTyauuu baHk MokeT mpuriacuth KimeHTa Ha JUYHYIO BCTpEdy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

40000 «Sunexc.Mapker», agpec: r. Mocksa, yn. Tumypa ®pynse, .11, crpoenne 44, stax 5; 000 «OKKO», anpec:
197374, r.Carkr-IlerepOypr, yn. CaBymkuHa 1. 126 nurep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6oza 1. 19, momemenue 21¢a2.
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8.8. B ciyuae ecnu kakoe-nmubo u3 mojoxeHui Hacrosiero JIbO sBisieTcs Wi CTAHOBUTCS HE3aKOHHBIM,
HEJCHCTBUTEIPHBIM WM HE IONB3YIOMMMCS CyAcOHOM 3aIMTON, 3TO HE 3aTparuBaeT MeHCTBUTEIHLHOCTDH
ocTalbHEIX nonoxeHui J[bO.

9. CPOK JIEMCTBHUS U PACTOPXKEHME /15O, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6€3 OrpaHHYCHHUS CPOKA.

9.2. KimeHT Bmpase B 00O MOMEHT pacTOprHyTh Hactosmui /1BO, yBeIOMHB O TaHHOM HaMEpeHUH
Bank mytem nomauu B bank nuceMeHHOT0 3asBiieHus 0 pactopskenuu JIBO o popme, yctanoBneHHoi bankom.

9.3. bank BmpaBe B OJHOCTOpPOHHEM ToOpsake pacToprayTe JBO mpu otcyrctBuu 'y Kimenra
CueToB/BKIIaI0B/HE MCIIOIb30BaHNU KIIMEHTOM YCIIyT, OTKPBITHIX/TIpeocTaBisieMbIX B pamkax J[bO, mruceMeHHO
yBenoMuB KieHTa 0 CBOeM pelieHuH.

9.4. B ciyuae monydenusi bankom nucemenHoro 3asBienus o pacropxkenun 1bO Knuenra, bank nmeer
paBo OOBSBUTH HENEHCTBUTENBHBIMHU U OJIOKHpOBaTh Bee nederosble KapThl, BeimymienHsle Kinenty (Bxittodast
nononHuTenbHble KapThr).

9.5. B ciyuae nonyuenus bankom 3asBnenus o pactopskennn IbO Knuenra npoBenenue onepanuii uepes
Cucremy «Coepbank Onmnaith» u SMS-6ank (MooOwnsHBIA 0aHK) Onokupyetcs. Komuccun, panee yriadeHHBIC
baHKy, He BO3BpAIAOTCS M HE YIUTHIBAIOTCS B CUET TOTAIICHUS 330JDKEHHOCTH niepen bankom.

9.6. Pacropxenue /1BO siBnsiercst ocHOBaHMEM s 3akpbiTusi CueToB nebetoBbix Kapt Kinenra.

9.7. bank 3akpeiBaer Cueta/Bknanel KimeHTa B yCTaHOBIEHHOM ToOpsiake B coorBercTBUU c JIBO,
3aK0oHOAATeNbcTBOM Poccuiickoit Denepanyn 1 6aHKOBCKUMH TPaBUIAMH.

9.7.1. 3akpeitne CuetoB neberoBbIX KapT ocymiecTBisiercss B MOpSIKE, YCTAHOBICHHOM «Y CIOBUSMH
BBIITyCKa U 00cyxuBaHus nedetoBoii kaptel [IAO CoepOank».

9.7.2. 3akpeiTHe BKIaAOB KIUIMEHTa OCYIIECTBISIETCS B TOPSAKE, YCTAHOBIEHHOM «YCIIOBUSMH
pa3menienus BkiagoB B [IAO COepbOaHK» M COOTBETCTBYIOLIUM JIOTOBOPOM O BKJIaJie C YYETOM OCOOCHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9 «¥YcioBuii 6aHKOBCKOTO O0CITYKHBaHUS».

9.7.3. 3akpeitue OMC ocymecTBisieTcs B TOPSAKE, YCTAHOBICHHOM «YCIOBHSMH DPa3MEIIeHUS
nparonieHHBIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpsiTue «COeperaTesibHOIO CYETa» OCYLISCTBIISACTCS B IMOPSJIKE, YCTAHOBICHHOM «Y CIIOBUSMU
oTKphITHs «COeperarenbHOro cueTa» U CoBeplieHus onepanuid o Hemy B [IAO Coepbank».

9.7.5. 3akpbITHE HOMHUHAIBHOTO CYETa JIJISl 3aYMCIICHUS COIMAIBbHBIX BBITUIAT OCYIIECTBISETCS B
MOPSIZIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPAlMi M0 HOMHUHAJILHOMY CUETY
JUTSL 3a4MCIIeHHs] colManbHbIX BhITIAT B [IAO Coepbank».

9.8. Ilpu Hanmuuu Ha 3akpeiBaeMoM Cuere KapThbl JeHEKHBIX CpeICTB, OJOKUPOBAHHBIX IS HCIIOTHEHUS
pacnopspkenuil mo Cuery KapTel, MpHHATEIX baHKOM K HMCIIOJIHEHUIO A0 TOJIY4EHHUs 3asBICHHS Ha 3aKpbITHE
Cuera Kaptel, Cyer 3akpeIBaeTCa IMPH YCIOBHH MX OTMEHbI KilmeHTOM, a B cily4ae HEBO3MOXKHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKphIBaeTCs MOCIe UX HCToHEHHsI baHkoM.

9.9. B cnyuyae nomyuenust bankom 3asBienust o 3akpbituun Cuera Kaptel, Bce KapTel (B Tom uucie,
jpononHuTenbHele  KapTel), BblmymieHHblE K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kimenrom B bank.

9.10.C momeHTa 3aKkpbITHs baHKOBCKHX cHeTOB/BKIaJOB KiMeHTa OTMEHSIOTCS JUTUTENbHBIE TIOPYYCHHsI
Knuenta k cootBerctByromuMm CueTam/BkianaMm, BaHK MpekpaiiaeT NPUHUMATh K HCIOJHCHHIO TUIATEKHBIC
MOpYYeHUs] W HWHbIe pacropspkeHuss KiueHTa, W mpekpamaeT 3a4ucisth Ha Cuera/BKIa/bl MOCTYIAMOIINC
JEHE)XHbIE CYMMbI M BO3BpalllaeT WX B aJpec OTIPABHUTENS HE MO3THEE CIEAYIOMIEr0 3a IHEM IMOCTYILUICHHS
CPEeJIICTB pabovero THS.

9.11.bank Bo3BpaiiaeT KiimeHTy ocTaTku IEHEKHBIX cpecTB Ha ero Cuerax/Bkiianax B baHke HATHUHBIMU
JICHOKHBIMH CPEJICTBAMH JMOO Ha OCHOBaHMHU TNopydeHus KimeHTa cpeincTBa MEPEUMCIISIOTCS Ha JAPYrou
Cuer/BKI1az.

9.12.3akpeiTue Cuera KapTel He BieueT mpekpaiueHus oOsi3anHocTH Kimenrta moracuts mepen bankom
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3a10;0KeHHOCTD 1o Cuety KapThl, BKIIIOYast 3a/10JDKEHHOCTD TI0 OTuTaTe KOMHCCHU baHka.

9.13.Croponbl mpu3HaOT, 4T0 B ciydae pactopxkenus /IBO, oTaenbHbIe IOTOBOPHI, COTJALICHUS M
npaBuna (yciaoBusl) OOCTYyKMBaHUS, 3aKiOueHHble Mexny bankom u Knuenrom/ ycranoenennHele bankow,
PETYIUPYIONINE OTKPBITHE M OOCITYXHBaHUE OTAEIbHBIX BUAOB CUETOB, MperocTaBieHUe OAHKOBCKHUX YCIYT U
IPOIYKTOB, IPOJODKAIOT AEHCTBOBATh KAaK CaMOCTOSTENbHBIC JAOTOBOPHI, COIJIALIEHUS W IIpaBuia (yCIOBUS)
00CTyKIBaHMS.

10. IPHUJIOKEHUS K YCJIOBUAM BAHKOBCKOI'O OBCJYKUBAHUS
Crnenyromue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMO YacThiO Y CII0BHH OaHKOBCKOTO OOCITYKHBaHUSI:

10.1.Tlpunoxenne 1 «Ilopsmok mpenoctaBneHus [TAO CoOepOank ycnyr uepe3 YJalieHHbIC KaHAIbI
00CTyKUBAHUS;

10.2.TIlpunoxenne 2 «llamMaTka 1O O€30MaCHOCTH MPH HCHOJB30BAaHUHM Y IAJCHHBIX KaHAJOB
obciyxuBanust bankay.

10.3.1Tpunoxenue 3 «I[IpaBuiia 3JIEKTPOHHOTO B3aMMOCHCTBUS.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
IMAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. IlpoBemenme omepammii mo Cueram KimenTta uepe3 YpmaneHHblE KaHATBI OOCTYXHBAHHS BO3MOXKHO IIPH
Hanmnunu y Kmmenra Cuera Kaptel B pyOmsax, nwim gomnapax CHIA, unu eBpo (B 3aBUCHMMOCTH OT Buia KapTer).
Brimyck nebetoBoii KapThl ocylecTBisieTcss B COOTBETCTBHH C «Y CIOBHSIMU BBIITyCKa M 0OCTY)XKUBaHUsI 1e0EeTOBOI
kaptel [IAO Co6epbank», pasmemaembiMu Ha OdunmansHoM caiite banka. Bremyck kpemutHo#t Kaptsr
OCYILECTBISIETCS. B COOTBETCTBUM C «VHIAMBUAYaTbHBIMH YCJIOBHSMHU BBITYCKa M OOCITY>KUBaHMS KPEAUTHOH KapThl
I[MTAO Coepbank» u «OOmMMHU YCIOBUSIMH BBINYCKAa W OOCIyKuMBaHMs KpeauTHoil kapTel [TAO COepbank»,
pasmemaeMbiMu Ha OdurmansaoMm caiite banka m B Ilogpasaemenusx banka. Bum KapTer ompenmensieTcst 1o
corjlacoBaHuio ¢ KimeHToM, ¢ y4yeToM BO3MOXKHOCTHU Bblllycka JaHHOro Buna Kaptel Kinuenty. C ucnonszoBaHueM
Kapter Kinent mony4yaet BO3MOXHOCTB coBepiiaTh B cooTBeTcTBUM ¢ JJBO omnepannu w/unm nomyyats HHGOpMAIIUIO
no Cyeram/BKiIaJiaM U IpyruM MpoaykTaM B baHke yepe3 Y naneHHble kKaHabl o0cmy)uBanus (qanee - YKO).

B cnyuae ecnu y Kinenra yxxe mmeercst nefictByromas ocHoBHasi Kapra, BeimynienHas k Cuety B pyOssix, gaHHas
Kapra moxet ObITh UCTIONB30BaHA B KadecTBe CpecTBa JOCTyIa K MIPOBEACHUIO ONeparuii uepe3 Y qaieHHbIe KaHAIbI
00CITyKIBaHHUS.

1.2. KiHMeHTy IIpeIOCTaBIsETCS BO3MOMKHOCTH IIPOBEAEHUs onepauui’ w/wim monydenus wuHpOPMALMU 110
CueTam/BKJIaJIaM ¥ JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepaluid W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CO6epbank Ownmaiin» - momkimroueHne Knmenra k Cucreme «COepbank OHIaH» B TMOpSIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHANbI
oOcyxxuBanus (manee — Ilopsnok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHON Mnentuduxannuu u
Aytentudukanuu Knuenra;

1.3.2. gepe3z SMS-6ank (MoOubHBIH 0aHK) — perucTpanus HoMepa MoOuIsHOTO Tenedona st KapTer B mopske,
ompeJieieHHOM B paszzene 2 Hacrosmiero [lopsimka. Yciayrn TpeaocTaBisIFOTCS TPH YCIOBHH IOJIOXKHUTEIBHON
Wnentunduranym n Ayrenrudurarnyu Kiuenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiicrByromeit Kapter VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiaxe,
orpeJiesieHHOM B paszene 4 nacrosauiero Iopska;

1.3.4. B KonraktHoMm llentpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mibo
obpamenne KonrakthHoro Llentpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN Ajs qoctyna Kk SMS-
Oanky (MoOuinbHOMY 0aHky) 1o Kapre win ykazanusiii KiiieHToMm B 3asiBjieHMM Ha OaHKOBCKOE OOCTY)KHUBaHHE, PU
ycinoBun ycnemHod Wnentudukanmm u AyreHtudukanum KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM JedcCTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KaprTel. Yciayrm mnpemocTaBisiioTCs NpU YCIOBHM TOJNIOKUTENbHOH MneHTuduxauum u
Ayrenrudukanuu Kirenra B mopsiike, onpeneneHHoM B paszaeie 6 Hacrosero [lopsiaka.

1.3.6. Ha OdunmansHoM caiite banka — oopamenue Knuenra Ha OduinanbHbi caiT baHka Ipy yCIOBHH HATUYUS Y
Knuenra neiictByromeii Kaptel u HOmMepa Tenedona KimeHTa, 3apermcTpUpOBaHHOTO I JocTynma K SMS-0aHky
(Mo6unsHoMy Ganky). Yenyru*? ma OpuumansHoM caiite baHka mpeaocTaBIsIOTCS IPU YCIOBHHU TIOJIOXKHUTEIBHOM

4l 3a pcKMIOYEHNEM NIPOBEEHH OIepanuii o BK1agaM, ohopMIIEHHS JOBEPEHHOCTH 110 BKIafaM/cueTaM (pU3HUIECKHUMHU JTHIAMU
B Bo3pacTte oT 14 mo 18 ner
42 JlocTymHa MCKIFOYMTENBHO M0/Ia4a 3asABKH Ha MOTPEOMTENBCKUN KPEIUT. Y CITyra MPea0CTaBISETCS PU HAJIMIMH TEXHUYECKOH
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Unentndukanuu u Ayreatudukanmuy Kimenrta B mopsjke, onpeeliecHHOM B pazjelnie 7 HacTosero [Topsaka.

1.4. Tlpu npoBenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nelicTByromme Ha
MOMeHT 00paboTku onepanuu bankom. KineHt naet cornacue (3apanee naHublil akuent) banky, u bank umeer npaso
0e3 pomonHUTENBHOTO aknenTta Kinuenra Ha cincanue co Cuera 11aTel 3a IPOBEACHUE OIEpaltil.

1.5. B cnyuae mpoBeicHHS ONEpalvid B BaJIOTE, OTIIMYHON OT BatOThl Cyera, BaHK MPOBOAUT KOHBEPCUIO CYyMMBI
omepanuu 1o Kypcy banka, AeicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM
BaJIOTe, a Tatke 1Mo CderaM B MHOCTPAHHOW BaIIOTE, OCYIIECTBISIOTCS C yUETOM OTPaHWYEHHH, yCTAaHOBIECHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCyIecTBICHHOTO KimeHTom
Ha YcTpolcTBe camooOchyxuBanus banka, uepe3 SMS-6ank (MoomnsHBIN 06aHK), Cructemy «COepbank OHIaliH» B
KadecTBe IIabJI0oHa IJIs TIPOBEACHUS B mocienyomeM KineHToMm omepaliuii uepe3 Y CcTpoicTBa caMOOOCTyKUBAHUS
Bbanka, SMS-6ank (MoOunbsHbIH 6aHk), Cuctemy «Coepbank OHnaitey.

1.7. Brxmouenue Kimenty Bo3moxunocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno waunmatnBe Kimenta. KimeHT caMocTosTeNnbHO BBIOMpPAET MaHHBIA CIOCOO TONXYYeHHUS
YBEIOMJICHUH B TOJIb30BaTEIbCKUX HACTpolkax MoOunbHOro npuinoxenus banka B cooTBeTCTBUH
¢ PykoBoacTBoMm 1o ncnonb3oBanuio «Coepbank Onnaiiny, pazMemieHHoOM Ha OQUnnanbHOM caiTe
banxka.

— mo uannmatuee banka st KimmenTos, momydatonmx SMS-coobmennst Ha MoOWiIpHOE yCTPOHCTBO,
B TOM 4YHCJIC B paMkax Yciuyru YBemomiieHus 1o kapre. O dakrte BriatodeHus Kimenty Push-
yBenomiiennii bank wmHpOpMmpyer Kmmenta B SMS-cooOmenmn. [lpm stom KnmeHT Moxer
CaMOCTOSITETFHO HW3MEHUTHh CIOco0 momydeHus yBemomuennii ¢ Push-yBemommenuit Ha SMS-
co0OIIeHUs MyTeM M3MEHEHHs IMOJb30BATEIbCKUX HAcTpoeKk MoOunbHoro mpuioxkeHus banka B
COOTBETCTBHM C PykoBozcTBoM mo wucmonb3oBanuio «COepOank OHaiiH», pa3MEleHHOM Ha
OdurmansHOoM caiite banka.

B ciydae HeBo3MOkHOCTH HampaBineHUs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositenbeTBaM (y Kimenrta orcyrcrByer ceth «MHTepHEeT» U T.1.), bank Hampasnsier SMS-coo0meHne Ha HOMEp
tenedona Knmenra, kotopslit 3apeructpupoBan Kimmentom s qocrymna k SMS-6anky (MoOuiasHOMY OaHKY).

Push-yBeomiieHne otoOpaxaercsi Ha Skpane MOOWIBHOIO YCTPOWCTBA B BUJIE BCIUIBIBAIOIIETO YBEIOMIICHHS U
MOYET OBITh BIIOCJIEICTBHU MPOCMOTPEHO B MOOMIIEHOM TpHItoskeHHH baHka.

1.8. bank undopmupyer Kiauenrtop o mepax OezomacHoctu npu padore B YKO, puckax KinveHTa u BO3MOKHBIX
nocneAcTBUsAX i KimeHTa B cimydae HecoOMOAeHUS UM Mep WHPOPMAIMOHHONW 0€30MacHOCTH, PEKOMEHIOBAHHBIX
bankoM. MupopmupoBanue ocymiecTrisercs Ha cailite banka w/mnu B Ilompasaenenusx banka, w/wiu mytem
ornpaBku SMS-cooOrmieHnii Ha HoMep MOOWIBHOrO Tenedona KineHra, 3aperucTprupoBaHHbIi [Tt qocTyna K SMS-
0anky (MoGmwibHOMYy OaHky), w/win Push-yBemomiienuit Ha MoGuibHOe ycTpoiicTBo KiMeHTa ¢ yCTaHOBJICHHBIM
MoobunbsHbIM TipriioxenneM banka, B Cucreme «CoOepbank OHIaitH», W/HIN WHBIMU CIIOCOOaMU, YCTAaHOBJICHHBIM B
ABO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO WX
CcOOJIr01aTh.

1.10. Bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 JaocTynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpEIOCTaBICHHS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

1.11. Onmara KnuentoMm xomuccuu 3a mnepefady SMS-cooOnieHuil, B3MMaeMoil ornepaTopoM MOOWIIBHOW CBSI3H, a
TaKKe KOMHCCHH 32 YCIyry oOMeHa JJaHHBIMHU 4epe3 ceTh VHTepHeT, BKIltovas Hanpaeienue Push-yBenomienuii, He
apisiercs npeamerom [1bO.

1.12. B cnyuae, ecnu KnneHT ocymiecTBiseT NOJHOMOYMS €IWHOIMYHOTO HMCIOJHHUTEIFHOTO OpraHa 3aeMINuKa —
IOPUINYECKOTO JIMIIa, OH BIpPaBe MOJAMUCATH JOTOBOP MOPYYUTENBCTBA 10 O0SM3aTENbCTBAM 3aEMINMKA -
ropuaeckoro smna B Cucreme «Coepbank brusnec OHaiiH» ¢ HCHONB30BaHNEM YCHIICHHON HEKBaM(pHUIIMPOBaHHON
3JEKTPOHHOM MOJNHUCH 3aEMINMKA — FOPUIMYECKOro JIMLA, BBIMYIIEHHOW Y nmocroBepstomuM LeHTpoM «KOPYC
Koncantuar CHI». J[loroBop mnopyumrenbcTBa KiMeHTa, TOANMCAHHBIA YCHJIEHHOW HEKBAIM(MHUIIMPOBAHHOM

BO3MOXHOCTH.
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3JICKTPOHHON TOANMCHIO 3aeMIuka — fopuaudeckoro ymmna B Cucrteme «Coepbank busznec Onmnaiiny, MpHU3HAETCS
JIOKyMEHTOM PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTENE, TOJITUCAHHBIM COOCTBEHHOPYYHOU MOJITUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIBHBINA BAHK)

2.1. UYepe3z kananm SMS-06ank (MoOwnpHbIN Oank) Ha MoOumsHOM ycTpoiictBe KimeHTy npemocTaBisieTcs
BO3MOXHOCTb!

— momnydenus ot banka MH}popMamoHHBIX COOOIIECHMIA;
— ormpaBku B bank 3anpocos®,

2.2. Ycnosus nmocryna k SMS-6anky (MoOunpHOMY 0aHKY) OTNpeselieHbl B oroBope OaHkoBckoi KapTel w/mnu B
JIOTOBOPE BKJIaja/cueTa B 4acTH mojydeHus oT banka MH)OpMaIMOHHBIX COOOIICHHIA.

2.3. bBank mnpenoctaBiusier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKy) TpU HAJIMYAW TEXHUYECKOU
BO3MO)KHOCTH, @ TAK)KE COOTBETCTBYIOILIETO COTJIALICHHSI MEKTy BaHKOM M O1epaTopoM COTOBOM CBSI3H.

2.4. Jns nonb3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycrpoiictBa KimeHTy HEoOxommmo
HAJIMYHUE MOAKIIIoUeHYsI MOOMIBHOTO YCTPOHCTBA K MOOMIIBLHOM (TIOABMKHOM pajinoTeNe)OHHON) CBS3H.

2.5. Peructpammsi HOMepa MOOWIBHOTO TenedoHa musi  jgoctynma K SMS-6anky (MoOuinsHOMy OaHKY)
ocymiecTBisiercs mo Kapram w/uinm mmo BKJiajam/cueTaM Ha OCHOBaHUH 3asiBJeHuUs Kinenra.

2.6. bank nmyb6nukyer Ha OdunmanbHOM caiite banka akTyanbHbIH IepeueHb:

— OIlepalyii ¥ 3ampocoB, A0CTyMHBIX Kinenty ¢ MoOMILHOTO YCTpOICTBa;

— omnepanuit no Cyeram/BKiagam, Mo KoTopsiM bank HanpasisieT MHDOpMaImoHHBIE COOOIIEHUSI.

bank wumeer mpaBo B 000 MOMEHT TO COOCTBEHHOMY YCMOTPEHHIO M3MEHHUTH IIepeueHb JTUX
orepanuii/3anpocos

2.7. Ecmm mns moctyna k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWMIEHOTO
TenedoHa:

— U1 OJTHOW WM HEecKOoJbKuX cBomx Kapt, To mpu odopmienun/monydennn KiueHtom emie omgHOM
Kaptel, noctyn k SMS-6anky (MobunpHOMY 6aHKy) mo HOBoW Kapre Oyzer aBromaTtmyecku (6e3
oopmneHnsT 3asBIEHHS KIMEHTOM) IPEIOCTaBICH IO 3apeTUCTPUPOBAHHOMY paHee HOMEpY
MOOMIIBHOTO TelNedoHa;

— ansg OHOM WM HeckoJbkMX KapT, TO mpu OTKpBITUM BKJaja/cdera, AOCTyn K SMS-0aHky
(MobwieHOMYy ~ 0OaHKy) 1O  BKjJamy/cueTy  OyaeT  MNpPeAOoCTaBICH  aBTOMATHUYECKH 110
3aperuCTPUPOBAHHOMY paHee HOMepy MoOwiIbHOTO Teiedona (0e3 odopmiienus KimeHtom
3asBJICHU);

— IS ONHOTO WJIM HECKOJIBKMX BKJIQJIOB/CYETOB, TO IpPH OTKphITMM KimeHToM emie oaHOTO
BKJIaja/cueta, jnoctyn K SMS-6anky (MoOuiabHOMY OaHKy) 1O HOBOMY BKIIAy/cueTy OyIeT
NPEJOCTABIICH aBTOMATUYECKH TI0 3aperUCTPUPOBAHHOMY paHee HOMepY MOOMIBHOTO TesedoHa (0e3
odopmiieHust KimmeHTom 3asiBIieHus).

Ecnu nnst noctyna k SMS-6anky (MobunsHOMY Oanky) KimeHT 3apeructpupoBai OJuH HOMEP MOOMIIBHOTO
TesnedoHa Al OJJHOTO MM HECKOJIbKUX BKJIJIOB/CUETOB (MPH OTCYTCTBUH 1Mo Kapre 3aperucTpupoBaHHOTO HOMEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOuibHOMy OaHKy), TO Tpu OGOPMICHUN/TIOTYYEHUH
Kmmnentom Kaptel, noctyn k SMS-0anky (MobunsHoMmy 6anky) mo Kapre He Oyzer mpeaocTaBieH aBTOMaTHUECKH
(6e3 ohopmIieHHS 3asBIICHUS KIIMEHTOM). PerucTparus Homepa MmoOmibHOTO Tenedona no Kapre mist mocrymna k SMS-
Oanky (MoOwibHOMY 0aHKY) OCYIIECTBISCTCS Ha OCHOBaHHH 3asBiicHUs KinenTa.

2.8. Kimenr o6s3an mHpOpMupoBaTh baHK O mpekpalleHHH HCIOIb30BaHUS HOMEpa MOOWIbHOrO TejiedoHa,
3aperuCTPUPOBAHHOIO I JocTyna kK SMS-6anky (MoOuiasHOMY OaHKy). BaHk He HeceT OTBETCTBEHHOCTH 3a yiepo,
BO3HHKIIUI B pe3ysibTaTeé HECBOEBPEMEHHOTO YBeZOMIICHHs baHka O NpeKpameHHd HCIOIb30BaHUs HOMEpa
MOOHMIIBHOTO TesedoHa.

2.9. Kimenrt corjamaercss Ha mepenady 3ampocoB W mnoiydeHue HMHopManuoHHBIX COOOLIEHHH MO KaHaiaM

43 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIMK HOMEpa MOOWIBHOTO TejedoHa Juisi aocTyma Kk SMS-6aHKy
(Mo6wmisHOMY 6anky) o Kapre
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mepeaadn COOOIICHM, OCO3HaBas, YTO TaKWe KaHAIbl Tmepefayn HHPOpMAIrMu HE SIBILSIIOTCS O€30IacHBIMH, U
COoTJiamaeTcs HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH(HICHIIMATLHOCTH, BO3HUKAIOIIUEC
BCJICJICTBUE HCIIOJIB30BaHUS TAKMX KaHAIOB Miepeadn HHPOPMAaIIHH.

2.10. Cosepiienue omneparuii yepes SMS-06ank (MoOuibHbBIH 0aHK), B TOM 4ucie, crucaHue/IlepeBoa TeHEKHBIX
cpenctB co CueroB Kapr Knmenra B banke Ha Cuera (pu3MuUecKWX M OPUIMYECKHX JIMI[ OCYIICCTBISCTCS Ha
OCHOBaHWM ToiyuyeHHOro bankom Pacmopsbkenuss B Buzme SMS-cooOmenus wimm USSD-komanapl (mamee —
CooOrienne), HampaBIEHHBIX C  HCHOJb30BaHWEM  MOOWIBHOTO  yCTpOWCTBa C  HOMepa  TenedoHa,
3aperucTpUPOBaHHOTO [T gocTyna kK SMS-0anky (MoOuIbHOMY OaHKY).

2.11. KimeHnt moarBepxaaeT, uyTo moinydeHHoe bankom Coobmienne paccmarpuBaeTcss baHKOM Kak pacropspKeHHe
(mopydenne) Ha mpoBeneHue omeparnmii mo Cueram Kapt/Bkimamam KimeHTta m Ha mpemocTaBiIeHHE APYTUX YCIyT
Bbanka, nonmydeHHoe HenocpeAcTBEHHO oT Kiuenra.

2.12. CooOmienus B 21eKTpoHHOH (opme, HanpaBneHHble Knuentom B bank yepes SMS-6ank (MoOuIbHBIH OaHK),
UMCEIOT IOPUIMYECKYIO CHIIYy JOKYMEHTOB Ha OYMayKHBIX HOCHTEISX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIHMCHIO
Knmenra, 0opopMIIEHHBIX B COOTBETCTBHH ¢ TPeOOBAaHUSIMH 3aKOHOIATENHCTBA Poccuiickoit Denepanum, 1 TOPOKIAI0T
aHaJIOTHYHBIE TOKYMEHTaM Ha OyMa)KHBIX HOCUTENsIX mpaBa u oOs3aHHocTH Knmenrta n banka mo JIBO. [lannbie
JOKYMEHTBI B 3JIEKTPOHHON (JOpPME MOTYT CIIY>KUTh JOKAa3aTEILCTBOM B CY/IE.

2.13. Ucnonmuenue pacnopsbkeHnii/mopydenuii Kimenra, mepemaHHeix uepe3 SMS-Oank (MoOwibHBIH 0aHK),
ocymiecTBisiercss bankoM He mo3mHee pabodero  IHsS, CIENYIONIEro 3a JHEM MOJYYeHHS  TaKoro
PpacmopshKEeHUS/IOPYIeHHSL.

2.14. Tlpu mpoBenennn oneparwii B SMS-6anke (MoOmIsHOM OaHKE) UCMOMB3YETCS MOCKOBCKOE BPEMS.

2.15. KiueHT 00s13aH MCKITIOYUTh BO3MOXKHOCTh HCITONIE30BaHMS TPETHUMH JIMIIAMA HOMEpa MOOHMIBHOTO TenedoHa,
3aperUCTPUPOBAHHOTO I nocTyna kK SMS-6anky (MoOunsHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciydae ykazaHus B CoOOLIeHHH HEBEPHOI'O PEKBH3HTA ILIATEXKA W/MIIN CYMMBI IUIATEXa, a TAKKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3alusMHU-IIONydaTelsIMu
IUIaTEXKa;

— TO TpPeTeH3WSM JIMIl - BIIAJICNBIECB HOMEPOB MOOWIBHBIX TelIe(OHOB, 3apErHCTPHPOBAHHBIX
Kimmentom mnst moctyna k SMS-6aaky (MobunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolictBo KimeHra, B ciydae €clid 3TO
0o0yCJIOBIEHO TIpUYMHAMH, HE 3aBUCSAIIMMH OT banka (SMS-coo0lieHre He OTIpaBIEHO
OrepaTopoM MOOWJIBHON CBSI3M, OTCYTCTBYET IOJKIIOUYEHHE K MOOHMIBHOHN CBsi3H, MoOMIbHOE
ycTpoiicTBo KnneHnTta HEIOCTYIHO AIUTENHHOE BpeMsI U T.11.);

— 3a ymep0 u dakT pasriameHus OaHKOBCKON TalHbBI, BO3HUKIIKME BCJICJACTBHE jnomycka KineHTom
TPETbUX JIMII K HCHOJB30BAaHUI0O MOOWIIBHOTO TeneoHa, HOMEpP KOTOPOTro 3aperucTpUpOBaH
Knuentom mist noctyna k SMS-6anky (MoOuisHOMY 6aHKY);

— 3a TIOCIIE/ICTBUS UCIIOJIHEHHUSI PaCIOpsDKEHUs], TIepelaHHOTO B BaHK C uWcmoiib30BaHMEM HOMepa
MoOmibpHOTO TenedoHa Kimenra, 3apeructpupoBanHoro Kimenrtom mms mocryma k SMS-Oanky
(MobunsHOMY 0aHKY), B TOM 4YHCIIE, B CIy4ae HCIOIb30BaHUS MOOmiIbHOro TenedoHa Kimenra
HEYIOJIHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIMK BCJCACTBUE yTpaThl WM nepenadn Kinuentom MOOHMIBHOTO yCTpOMCTBA
HEYITOJTHOMOYEHHBIM JIULIAM;

— B Cllydae HEBO3MOXHOCTH NpEAOCTaBICHUs yciuyr deped SMS-0ank (MoOwnbHBIN 0aHK) TO
HE3aBUCAIINM OT banka OGCTOHTCHBCTB&M, B TOM YHCJIC IO MPUYMHE HE IMPECIOCTABJICHUA EaHKy
CTOPOHHHMH OPraHU3aLUsIMA HEOOXOJUMBIX CEPBHCOB.

2.17. bank nmeer npaso:

—  OCYIIECTBISITh KOHTPOJIb cMeHbl SIM-kapTel 1o HoMmepy TenedoHa, 3aperucTpUpPOBAHHOMY
Kmnentom ans goctyma k. SMS-6anky (MoOunsHOMY OaHKy), WM, B CIydae BBISBICHHS TaKHX
(bakToB, MPHOCTAHABIUBATH NpENOCTaBIeHHE yCiIyr uepe3 SMS-0ank (MoOWIBHBIA 0aHK) 110
noaTBepxaeHus: Kimnentom cMenbl SIM-KapThr;
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— mnpoBepATh (akT BrageHus KiomeHtom HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM Ul IOCTYyNa K
SMS-6anky (MobOunbHOMy OaHKy). B ciydae BBISBIEHHS NPHHAJICKHOCTH HOMepa TeledoHa
TpeTheMY JIMIY WM MHOTO OTUYXIeHHs HoMepa Tenedona bank nMeer npaBo otkazats KiueHry B
peructpanuu HoMepa Teiedona st gocryna k SMS-6anky (MoOuisHOMY OaHKY)/MpEeKpaTUTh
noctyn kK SMS-6anky (MoOunbHOMY 0aHKY) ISl 3TOTO HOMepa TenedoHa;

— BBOmuTh B SMS-0anke (MoOunbHOM OaHKE) OTpaHWYCHUS Ha COBEPIICHHUE ONEpalvii U JPyTrue
MEpHI ¥ TIOJIUTHKH 0€30TIaCHOCTH, HANPaBJICHHbBIC HA COKPAIICHHE BO3MOXKHBIX ToTeph KiteHTa ot
HETPaBOMEPHBIX JEUCTBUM TPEThUX JIMII;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOuisHOMY OaHKy) B ciiyyae HapylieHHs Kimentom cBomx
o0s3arenscTB 1o HacTosmemy JbO;

— TPHOCTAHOBUTH WJIM MPEKPATUTh AOCTYN K SMS-0anky (MoOHIbHOMY 0aHKY) B CIy4ae BbISBICHUS
Bbankom B nestenpHOocTH KiueHTa MpU3HAKOB COMHUTEIBHBIX ONEpalMid U COCNOK, a TaKkKe IMpH
HenpenocTaBieHun KIMeHToM NOmoIHUTeNbHON nHpopManun (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHATOIIIEH SKOHOMHYECKHH CMBICI TPOBOAUMBIX 0 CUeTy omnepanuii (CaeoK).

2.18. Ocobennoctu oopmIiIeHHs JOTOBOpa CTPAaXOBaHuUs ¢ Ucmonb3oBanneM SMS-6anka (MoOuinbHOTO OaHka).

2.18.1. Croe corynacue Bocmoib30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEIsIX O(QOPMIICHHS JOrOBOpa
ctpaxoBaHus KimieHT moaTBepxaaeT HanpasieHneM B bank Coo0IieHus ¢ ykazaHueM KOMaH/IbI.

2.18.2. Ha ocHoBanum ortoiti wmHpopMaruu bank ortmnpasnser Kmmenty CooOmieHne s MOATBEPKICHHA,
coziepKalllee CChUIKY Ha YCJIOBUSI CTpaxoBaHUs, pa3Memnaemble Ha OdunuansHoMm caiite banka, pasmep
CTpaxoOBOH MPEeMUH, PEKBU3UTHI KapThl (Tocnennue 4 mudpsl HOMepa KapThl), C KOTOPO# OyAeT OCyIIeCTBICHO
CIIMCAaHUE CTPAxXOBOW MPEeMUH, M MU(PPOBON KOJ JUII HOATBEPKICHUS PACOPSHKEHHS Ha MEPeBOJ CTPaxOBOU
IIPEMUH.

2.18.3. Jlns 3akiroueHHs JOTOBOpa cTpaxoBaHMs KIIMEHT HOMKEH O3HAaKOMHTBCS C YCIOBHSMH CTPaxOBaHUS H
[OCJ€ 3TOr0 MOATBEPIUTH COIVIACHE C YCIOBUSMH CTPAaxOBaHHS B COOTBETCTBHUM C IapaMeTpamu,
norydeHHbIMA B COOOIIEHNH ISl TIOATBEPKACHUS W/WIH pa3MenieHHsiMA Ha OdunmansHoM caiite banka, a
TaKXe JaTh pacnopsbkeHue baHky o mepeBoje cTpaxoBoil mpemuu B cymMme, ykazaHHOH B CooOlieHun yis
MOATBEP)KACHUS, MTOCPEICTBOM OTIpaBku B bank orBetHoro Coolmenus c¢ mudposbiM koxoMm. OTBeTHOE
Coolmienne ¢ UpPoBEIM KOJOM JODKHO OBITh oTnpaBieHo Kinnentom B bank B Tedenne 24 4acoB ¢ MOMEHTa
otnpaBku bankom CooOLeH s IS TOATBEPIKICHMSL.

2.18.4. Tlonyuennoe bankom CooOmenue KinenTa ¢ udppoBsIM KOJAOM SBJISIETCS OCHOBAaHUEM JIS OCYIIIECTBICHHUS
MepeBoJia ICHSKHBIX CPEJICTB co cyeta KimeHTa B MoJb3y CTPaXOBOW KOMITAHHH.

2.18.5. Ilpu nomyuennn Coobuenus Knmnenrta ¢ ungpoBeiM kogoMm bank ocymectsiser 06padoTky mHpopManmn
1o MoATBepXkIeHHOW KimeHToM yciyre o opopMIIEHHIO JIOTOBOpa CTpaxoBaHHMs, HE IMO3HEe padoyvero JHs,
crenyromiero 3a qHeM noiydeHus ot Kimenrta CooOmenus ¢ nugpposbiM kofoM. I1o pesynasratam o0paboTku
nHpopmanun bank nHampasiaser Kimenty SMS-cooOmieHne 00 omiiare cTpaxoBod TNpeMud JIMOO O
HEBO3MO)KHOCTH 3aKJIIOYEHHS JIOTOBOPA CTPAXOBAHHSI.

CrpaxoBast komnanus HanpasigeT KinneHty cooOmmenne 06 opopMiIeHHH CTpaxoBOTro MOJIMCA U €r0 Pa3MEIleHHUH B
JMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.18.6. IIpoTokon TMpoBeAEHUs ONepanmuidi B COOTBETCTBYIOIIECH aBTOMAaTH3HpPOBaHHOH cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHyI0 Mnentudukanmo u  Ayrentudukanuio Kimenra, uudpoBoii Ko,
MOATBEPXKIAONIMH 03HaKoMJIeHHe KimeHTa co CTpaxoBBIM HPOIYKTOM, M corjacue KimeHTta ¢ ycrnoBusSMH
CTpaxoBaHHUs TIOATBEPKAAIOT BoJien3bsBleHne KineHTa 3aKki0YuTh JIOTOBOP CTPAaXOBaHHS U COTJIACHE C €T0
YCIIOBUSIMH.

2.18.7. Ayrentudukanus Knuenrta npu odopmiieHHH JoroBopa crpaxoBanus uepe3 SMS-6ank (MoOHUIbHBIN OaHK)
OCYILIECTBIIATHCS C MCHoNb30BaHneM CooOIIeHus I TOATBEPKACHUSI.

2.18.8. Tlonoxenus pasgena 2 «SMS-6aHk (MoOWIBHBIH 0aHK)» PETYIUPYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMH
coobOmenusimvu  Mexay baakom u KimeHtoM Tipu 0QOpPMIIGHWH JOTOBOpPAa CTPAaxOBaHHs C y4YETOM
0c0oOEHHOCTEH, YCTaHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAMH» W TIPOBEJIEHUE
OINEPAIIMIA B CETU UHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pasjela HMEIT MPEUMYIISCTBEHHYIO CHIIy [0 OTHOIICHHIO K TIOJOKEHHSIM
AQHAJIOTUYHBIX Pa3/eNioB JAPYTHX IOTOBOPOB, 3aKiiodaeMbix bankom u KimeHTOM, M peryiaupyromux B TOM YHCIE
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npexocTasieHue yeuayr uepes Cucremy «Coepoank OHmaim.
3.2.  Cucrema «Coepbank OHnaliH» 00ecreunBacT:

— BO3MOXHOCTH coBepiieHus Knuentom omepammii mo Cueram Kapt, Bkiagam u uHbiM Cueram,
OTKPHITHIM B baHke, a Taxke okazanus KIMeHTy WHBIX yCIyT (faiee — yCiuyTH);

— nmoctyn kK wuHpopMarmuu o cBoux Cuerax, BKJIaJaX W JPYrHX NPUOOPETEHHBIX OaHKOBCKHX
NPOAYKTaX M YCIOyrax, a Takke K uHpopmaumu*® o pacxomHoM mumure® no BusHec-kapram
KmenTa®®, x npyroii punancosoii/medunancosoii napopmarmu banka/cTOPOHHUX OpraHU3aIyii;

— BO3MOXHOCTb COBeplicHHs KiueHToM onepanuii 10O NepeBOAy JACHEXHBIX CPEACTB C
UCTIIONb30BaHNEeM bH3HEC-KapThl B TpeaeiiaX JIMMUTA PAacXOJOBaHUS ACHEKHBIX cpeactsd’, B
ciydae ecnu KimmeHT siBisieTcs nepxareneM buzHec-kapThr;

—  BO3MOXHOCThH COBEPILICHUS JCUCTBUH 1O MOJMYyYeHUIO OT baHka, (hopMUpPOBaHUIO, HAMTPABJICHUIO B
Bank DJeKTpOHHBIX TOKYMEHTORB (B TOM YHCIE JUIS LENCH 3aKIIFOUCHUS U UCTIONHEHUS JIOTOBOPOB
Mexnay KimenTtom u Bankom), a Takke MO MOAMUCAHWIO IDJIEKTPOHHBIX JOKYMEHTOB AHAIOrOM
COOCTBEHHOPYYHOM MOAUCH/TPOCTON SIEKTPOHHOI moanuckio*® KimenTa (nanee — neictns);

— J0CTYI K COXpaHCHHBIM KOIIHAM 9J'ICKTpOHHI)IX JOKYMCHTOB;

— BO3MOXHOCTb OOMeHa C HCHOJb30BaHMEM MOOMIBHOIO mpuiIokeHuss baHka TeKCTOBBIMU
COOOIIEHUsIMH, ayano, GOoTo- U BUIeO — HHPopManuel, rpadhuIecKUMA N300paKEHUAMA, U UHON
uHOpMaIUel B pexKUMe peaibHOro BpeMenu Mexay Kimenramu, Knuentom u bankom, Kinrentom
U IOpUAMYECKUMH JIMIAMH, 3aKIIOYMBIIMMH C BaHKOM COOTBETCTBYIOIIWI JOTOBOp (manee —
Huanorn®).

— BO3MOXHOCTH 3amloJHEHHs W mepeaaun B MHpactpykrypy B3ammopeiictBust [Ipoekra 3ampoca
u/vnum 3anpoca o BHeceHuH B Peructp ¢usnyeckux nuin ECUA crenenuii o Kimuenre, nonydyenus us
Wudpactpykrypsl B3aumojeiicTBus cBenernii 00 oopadotke [Ipoekra 3ampoca w/mmm 3ampoca o
BHeceHnH B Peructp ¢msnmueckux i ECUA cBepennit o Kimmenrte, o xoe MCIONHEHUS 3ampoca
Ha TIpeNocTaBieHHe 1 OCyIapcTBEHHOM ycayru®, pe3ynbTaToB OKazaHMs 1 0CyaapCTBEHHOM
yeayru*! (nanee — O6men undopmanueii ¢ MuppactpykTypoit B3aumMoaeincTBus )™ ;

—  BO3MOXHOCTH odopmieHus® KimeHTOM [0BEpeHHOCTH MO BKiIagam/cuetam depe3 CucTeMy

«CoepOank Onnaitn» Ha apyroro Knuenra;

—  BO3MOXHOCTh OTMeHB>® KimeHTOM noBepeHHOCTH, odopmieHHON uepes Cucremy «COepbank
Ounnaitny;

—  BO3MOXHOCTb 0T1<a3a54 KimeHTOM OT IOJHOMOYMH 10 AOBCPCHHOCTH, O(l)OpMJ'IGHHOfI uepes

Cucremy «Coepbank OHmnaitn»;

— HJ0CTyI K I/IH(I)OpMaI_II/II/I55 0 Bmauax/cquax, 10 KOTOPbBIM Knuent sBasercs JAOBCPCHHBIM JIMIIOM Ha

4 I1pn HaTMYIMK TEXHMYECKOH BO3MOKHOCTH baHKa.

45 JIuMHUT pacxol0BaHus JICHEKHBIX CPECTB 10 BU3HEC-KapTe, yCTAHABIMBAEMBIN KIMEHTOM - IOPUIMYECKUM JIMLIOM, B NPEIesax
Kotoporo Jlepxatento busHec-kapThl pa3peliaercs NpoBeJeHUE ONepaluil.

4 B cnyuae ecnu KineHt sisnstercs epxkarenem Bu3Hec-KapThl, BHITYLIEHHOH K CUETY FOPUIMYECKOTO JHIA (KOPIIOPATHMBHOIO
kiueHTa banka).

47 JIuMUT pacxoI0BaHUs JEHEKHBIX CPEJICTB MO BU3HEC-KapTe, yCTAHOBJIECHHBIH BaHKOM M KOPHNOpaTUBHBIM KiMeHTOM baHka, B
npezenax Kotoporo Jep:xaremto brusHec-kapThl pa3pemaeTcs MpoBeAeHHE OIIeparii.

48 [TpuMeHeHMe MPOCTOM 2NEKTPOHHON HOAMMCH ONpeie]eHo MyHKToM 3.9. HacTosuero Paszena.

49 CepBuc npeocTaBseTcs IPH HAJIMYUK TEXHUIECKOH BO3MOKHOCTH.

% B cnydae caMocCTOATENBHOTO HampaBiieHds KJIMEHTOM B MOpSJIKE, MPENYCMOTPEHHOM JIEHCTBYIONIMM 3aKOHOJATENHCTBOM,
3alpoca Ha IpejocTaBieHue ['ocynapcTBEHHON ycayrd, co3naHHoro Ha Iloprane rocynapcTBeHHBIX ycIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHH3aluio) IpeI0CTaBISIoNMI ['ocy1apcTBeHHYIO yCIIyTy.

51 CepBHC NPeOCTABIIAETCS PY HATMYMN TEXHUYECKON BO3MOYKHOCTH.

%2 [Ipy HAMMYMKM TEXHHYECKOH BO3MOXKHOCTH Bamka. JloBepeHHOCTh MOXeT ObITh ohopmiena uepes Cucremy «CoepOaHk
Onnaife» Ha JTOBEPEHHOE JIHIIO, SBJISIONIEECS COBEPIIEHHOIETHUM KIMEeHTOM baHka - rpaxknanuHoM P®, 3akmouunBiiee ¢ bankom
JbO.

53 [Ipu Hanuuuu TeXHUYECKOH Bo3MOKHOCTH baHka.

% Tlpu HanMumMK TeXHUYECKOM BO3MOXKHOCTH Banka.

5 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.
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OCHOBAHHWH JOBEPEHHOCTH, odopmiieHHON KimmeHToMm, sBiIsrommMcs moBepureiieM, B Cucreme
«Coep0Oank OHnaitH», ¢ y4eTOM MOJTHOMOYHHN, TIPEIOCTABICHHBIX JIOBEPEHHOCTHIO;

—  BO3MOXHOCTh COBEpIICHMSA™® KIMEHTOM omepaunuii 1o BKIajam/cdeTaM, MO KOTOPHIM KimeHT
SBIISIETCS OBEPEHHBIM JIUIIOM Ha OCHOBAaHWHM JOBEPEHHOCTH, odopmieHHoit KimenToMm,
spistomuMcs  gosepureieMm, B Cucreme «COepOank OHnaiiH», ¢ Y4eTOM ITOJHOMOYHIA,
MPEIOCTABICHHBIX B JOBEPEHHOCTH;

—  BO3MOJKHOCTH COBEpLICHHS JIEHCTBHI IO TOJTYYEHHIO OT MapTHepoB Banka®’ (BKmouas nodepHue
obmecTBa banka), ¢ KOTOPEIMH baHKOM 3aKiIIOYEHBI JTOTOBOPHI, (POPMUPOBAHMIO, HAIIPABICHHIO
naptHepam (Bkirouas gouepHue OOmectBa banka) DneKTpOHHBIX JOKYMEHTOB (B TOM YHCIE IS
1eneld 3aKIIOYeHHsT W WCIONHEHHWS JO0roBOpoB Mexay Kimentom u mapraepamum banka), u
MONIMUCAHUIO DJEKTPOHHBIX JOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHOH MOIIUCH/TIPOCTOM
3NEKTPOHHOH MOJIIHCHIO.

[lepeyeHp MOOWIBHBIX MPHUJIOKECHUH, MOPSAOK HX YCTAaHOBKM Ha YycTpoiicTBa KimeHTa W pPyKOBOACTBO TI0
MCTIOJB30BaHUIO MOOWITFHBIX MPHIIOKEHUH MyONMKyeTcs Ha caiite banka.

3.3. bank mpemoctaBnser Knuenty ycmyru c ucnoib3zoBaHueM Cucrembl «COepbank OHnaiH» NpH HaIHYUH
TEXHUYECKON BO3ZMOKHOCTH.

3.4. bank myOmuKyeT aKTyalbHBIH MEpedeHb YCIyT, mpeaocTaBisieMbix Kimenty depes Cucremy «CoepbaHK
Omnnaitn», Ha OdunuansHoM caiite banka®. BaHk MMeeT IpaBo B OJHOCTOPOHHEM MOPSIKE H3MEHATH IEpEYEHb
ycayr, okassiBaeMbix Kinenty yepes Cucremy «Coepoank OHaitny.

3.5. IlpemocraBnenue Kmuenty ycmyr «Coepbank OnnaitH» ocymecTBisiercss B cootBeTctBun ¢ JIbO, a Ttakke B
COOTBETCTBHH C PykoBOACTBOM TO Hcmoib3oBaHMi0 «COepOank Ommaiitn» n [lomp30BaTeNbCcKUM coTJamieHueM 00
ucnonb3oBanuy MoomisHOro [punoxenust [TAO Coepbank (pu ucnonb30BaHUH MoOWIBHOTO MpHiIoXKeHusT baHka),
pa3smeniaemMbiM Ha OduimansHoM calite banka.

3.6. Tlomxmouenue Kmmenta k yciayre «Coepbank OHNaiftH» OCYIIECTBIISICTCS MPHU YCIOBUH Hammuus y Kimenra
neiictByromeit Kaptel, mns kotopoii KimenT 3apeructpuposan B banke HoMep MoOMIbHOTO TenedoHa sl JOCTYIA K
SMS-6anky (Mo6unsHOMY 6aHKy) o Kapre.

3.7. Hoctyn Kimenra x yciayram Cuctembl «COepOank OHIIaliH» OCYIIECTBISETCS MPH YCIOBUW €0 YCIENIHOMN
Unentnduxanym Ha ocHoBanmu JlormHa (MpenTudukaropa moms3oBaTelns) W/WIH bHOMETpHUECKUX TEpCOHATHHBIX
nanubix KinuenTta u Ayrentudukanuu Ha ocHoBaHuM IlocTossHHOrO napons u/umi OJHOPa30BOro mapos® u/uiy Ha
OCHOBaHWH TOJIOKUTEIBHOTO OTBETA OT aBTOMAaTH3MPOBAaHHOM crcTeMbl baHka o cTerneHn cxoxxecTn bruomerpruiecknx
NEepCOHANBHBIX NaHHbIX KinneHTa ¢ buomeTrpuueckumu nepcoHaIbHBIMK AaHHBIMH, UMerOmUMHCA B baze maHHBIX
banka. Jlornn (Mnentudukarop mnonb3oBatens) u IlocTosHHBIM maposs KiIHEHT MOXET MONyYydTh OJHHM U3
CJIEIYFOIIUX CITIOCOOOB:

— TIOJYYHTh Yepe3 YCTPOMCTBO CaMOOOCTYKHBAHHS C HCIIOIIb30BAHUEM CBOEH OCHOBHOM KapT1>16°.
Omnepanst  nostyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —mapoJist
noareepxaaerca [IIMH-kogom;

—  CaMOCTOSTEIILHO ONpPENeNIUTh Yepe3 YAAJICHHYI0 PErHCTpaliio Ha caiiTe baHka Ha cTpaHuIe BXoza
B «C6epbank OHaiiH» ¢ UCronb30BaHueM cBoeit ocHoBHOM Kaptei®l. Onepanus cosnanus Jloruna
(Unentudukaropa mnonb3oBarensi) u IlocrosHHOro maposs moATBepxaaercs OmaHOPa30BbIM
napoJyieM, KOTOpBIH HampabisieTcss Ha HoMmep TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA ISt
noctyna k SMS-6anky (MoOwisHOMy 6anky) o Kapre.

—  CaMOCTOSITENBHO OIPEeIUTh HOMEP CBOET0 MOOMIBHOIO Tele(oHa B KauyecTBE JAOMOIHUTEIHLHOTO
Jloruna (Mpentudukatopa mONb30BaTels) 4depe3 yAaleHHyI0 peructpanuioo Ha OduimansHOM

% TIpu Hanmumm TexHMYECKOl BO3MOxHOCTH banka.

IIpu HaNM4KUM TEXHUYIECKOH BO3MOKHOCTH
% B npemenax TeppUTOpUM OOCIY)KMBaHWS OT/ENbHBIX TEPPUTOPHUAIBHBIX OAHKOB IIEPEYEHb ONEPalMii, BO3MOXKHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITh OTpaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
MPEIOCTABIIEMBIX yCIyraxX MOXHO IOJydUTh B (unnane banka mo mecty 3akimodeHus JJorosopa.
% Tonbko npu ycnosuu ycneimHoi Mentuduxamyy Ha ocHOBaHMM BHOMETPHUYECKHMX NEPCOHATBHBIX JAHHbIX.
6 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
61 TIpu HaNMMYUH TEXHUYECKOH BO3MOKHOCTH.
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caiite banka Ha crtpanmme Bxoma B Cucremy «COepbank OHIIaiH» C HCIHOJIB30BAHMEM CBOCH
OcnoBHoii Kaptei®, nmu6o B HacTpoiikax muunoro kabunera B Cucreme «COepGank OHnaiiny.
[onknrouenune (OTKJIIOYEHHWE) HOMEpa CBOEro MoOWIbHOrO TenedoHa B KadectBe Jlormna
(Unentudukaropa Iomb3oBaTeNs) moATBepxkaaeTcss  OIHOPA30BBIM  MMApPOJIEM,  KOTOPBIHM
HampaBJisieTcss Ha HoMep TenedoHa, 3aperucTpUpOBaHHBIM s fJoctynma K SMS-0anky
(MobunbHoMy 0aHKY).

Joctyn KinweHTa K HEKOTOpPBIM yciayram MoGumbsHoro mpuioxenus banka®® ocymiecTsisercs mpu ycioBuu €ro
yenemnoi Wnentudukanun 6e3 Ayrentuduraunu. Takue ycayru MpedoCTaBISsIFOTCS B MOOWIBHOM MPHIOKEHUH
Bbanka 6e3 BBona kiueHToM [10CTOSSHHOTO Mapoiisi MpH yCIOBUH YCIEIIHOW perucTpauiur MoOHIBHOTO MPUITOKEHUS
banka Ha MOOWIEHOM yCTPOHCTBE.

3.8. Omepanuu B Cucreme «Coepodank Onnaiin» KineHT nmoaTeepkaaer:
- OmHOPa30BBIM MMapoJIeM, KOTOPEIH BBOAUTCS IPH coBepiieHUH oreparuu B Crucreme «Coepoank OHmainy, 1u00
- IyTeM HaXKaTus IIPY COBEPLICHUH onepanuu KHonku «[loareepxnaro»®, mu6o

- IYTEM BBOJA WJIX MPOU3HCCCHUS KauenTom KOMaH/bI l'[OHTBep)KI[CHI/I}IG5 Ipu COBCPUICHUU OICpalii B MoOuaLHOM
IMPUIOKCHUHU banka.

OpnnHopazosble naponu KinueHT MOKeT MOTyYuTh:

— B SMS -coobmeHnu, OTHpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedOoHa, 3apeTUCTPUPOBAHHBIN IS
noctyna k SMS-6anky (MoounsHOMY Oanky) o Kapre (mpu BEIOOpE TaHHOTO CII0c00a MOJTydeHUs
Onnopazooro napois B Cucteme «Coepbank OHNaitny);

— B Push-yBemomnennn®® (mpu BBIGOpe naHHOro crmoco6a momydenuss OQHOPA30BOTO Mapojs B

Cucteme «Coepbank OHNaiHy).

3.9.AnanioroM COOCTBEHHOpYUYHOU moxanucu KimeHTa, WCHONB3yeMBIM JUIS IEJICH MOANUCAHUS DJIEKTPOHHBIX
nokymenToB B Cucreme «Coepbank Onnaiiny, aensercs OQHopa3oBbIi Mapois/ HaxaTHe KHonku «Iloarepsxaaro»®’.

[Ipoctast anmexktponHas moamuch KiumeHTa, MCHoib3yeMmas I LeJed MOAMMCAaHUS DJICKTPOHHBIX JTOKYMEHTOB B
Cucreme «CoOepbank OwnnaiiH», ¢opMmupyeTcs B MOpSAKE W Ha YCIOBUSX, MPeayCMOTpeHHbIX [IpaBunamu
aneKTpoHHOTO B3ammoeiicTBus (IIpunoxenne 3 k YcmoBusm 6aHKOBCKOTO OOCITY>KUBaHUS).

ONEKTpPOHHBIE JOKYMEHTHI, B TOM 4YHCIE JOTOBOPHI M 3asBICHUS, MOANNCAHHBIE C HCIOIb30BaHHMEM AHasora
COOCTBEHHOPYYHOMH TOANUCH/ TIPOCTON 3JIEKTPOHHON MOJANKCKHIO, Mpu3HatoTes bankoM n KitmeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTelNle, IOANUCAHHBIM COOCTBEHHOPYYHOH IOAMHUCHIO, M MOTYT CIIy>KUTb
JTIOKa3aTeNIbCTBOM B CyZl€. YKa3aHHBIE JOKYMEHTHI SABISIOTCS OCHOBAHMEM Ul NMPOBEACHMs omnepanuid bankom u
COBepIIeHNUS MHBIX JeiicTBui (caenok). Crenku, 3akiioYeHHbIe IMyTeM mepenadd B bank pacnopspkenuit Knnenra,
MOJTBEPKICHHBIX ¢ IPUMEHEHNEM cpelcTB Mnentudukanuu n Ayrentudukanun Kinmenra, npegycmotpersasix 15O,
YIOBJIETBOPSAIOT TPEOOBAHUSAM COBEPILICHHS CIIEJIOK B MPOCTON MUCHMEHHOW (opMe B Cilyyasx, MpeayCMOTPEHHBIX
3aKOHOAATEIHCTBOM, M BIEKYT MOCJE/ICTBHUS, aHAJIOTUYHBIE ITOCIEICTBUSIM COBEPIIEHUS CHETIOK, COBEPIIEHHBIX MPHU
(bu3nUecKOM IPHCYTCTBUY JIMIIA, COBEPILIAIONIETO CACIKY.

IIpu pasmemiennn B Cucreme «CoOepOank OHmailH» DJIEKTPOHHOIO IOKYMEHTa HJIM CCBUIKM HAa JIEKTPOHHBIH
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM JOKYMEHT Npu3Haercs npeasoxeHueM banka Kiumenrty

62 Cepauc mpesocTaBseTcs IPH HAJIMYMU TEXHUYIECKOi BO3MOkHOCTH. Homep TesedoHa B KauecTBe JONOJHUTENbHOTO JlorHHa
(Unentndukaropa mobp30BaTels) MOXKET ObITh HCIIONB30BaH il noctymna B Cucremy «Coepbank Onnaitny depe3 OdunmanbHbIi
caiiT banka.

83 MngopmamoHHbIE yCITyTH.

6 Knomnka peanusyeTcsl CpeJCTBAMH MPOrPAMMHOIO OOecriedeHus. BaHK BIpaBe M3MEHSATH Ju3aiiH M HAMMEHOBAHME JIAHHON
KHOTIKH.

8 Tekct, koTOpHIA KIIMEHT CaMOCTOSTENHHO BBOAMT B MOOWIBLHOM mNpuioxenun banka, nuGo ronocosas komanaa. Tekct
KOMaH/Ibl TIOATBEPXKICHUS orpezensercs baHkoM m noBoauTcst 70 cBeieHHs kimeHTtoB Ha OduimansHoMm caiite banka. bank
BIPaBe U3MEHSTh COCTaB KOMaH/I.

% TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.

67 Knonka peanusyeTcsl CpeJACTBAMH IPOIPAMMHOIO oOecredeHus. baHK BIIpaBe M3MEHATh JM3aiiH 1 HAUMEHOBAHME JAHHOM
KHOIIKH.
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3aKmiounTh goroBop. Cornmacue KimeHTa 3akimoudTh MpeajaraeMblii  goroBop/HampasieHue Kiuentom banky
MIPEIUIOKCHHS 3aKIIIOYUTh KPEeIUTHBINA noroBop/ HampaBieHue Kiumentom banky 3asBicHHMS Ha CTpaxOBaHUE IS
3aKiroueHUs baHKOM B OTHOIIIGHWH HEro JIOTOBOpA CTPaXOBaHUs IO MpOrpaMMe CTpaxoBaHUs baHka, MOXeT OBITh
odopmiieHo B (popme DIEKTPOHHOTO AOKYMEHTa, IMOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW MOAMHCH/ MPOCTOM
3neKTpoHHON monmuckto. [lopsaok ¢yHkumonupoBanus Cuctembl «CoOepOank OHIIaliH» IMMO3BOJISIET JTOCTOBEPHO
YCTaHOBUTH, 4TO (hopMUpPYyeMbIC U TiepeaaBacMbie BHyTpU Cucrembl «CoOepbank OHaiiHy DNEKTPOHHBIC JOKYMEHTHI
HCXOJAT OT CTOPOH 1o [Jorosopy.

baHk ¢ukcupyer pesymbraT HpoBEepKH AHaiora COOCTBEHHOPYYHOH MOANUCH/ TPOCTON 3IIEKTPOHHOW IOMAIKUCH,
BBesieHHOTO KimeHToM mipu coBepieHuu neiictBuii uepe3 Cucremy «CoOepbank Ownaita», u mo 3amnpocy Kimenra
(hopMupyeT MOKyMEHT C YKa3aHHEM Ha pe3ylbTaT NpOBEpKH AHajIora COOCTBEHHOPYYHOW MOMIMUCH/ MPOCTOM
3IEKTPOHHOH MOAMHCH Ha OyMa)XHOM HOCHTEITE.

Bank obecnieunBaeT HEM3MEHHOCTH MOIMUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOAMUCH/ MPOCTON SIEKTPOHHOM
noanuckio Kiuenta DIEKTPOHHOTO AOKYMEHTa M BO3MOXKHOCTH MOATBEpPXKIACHUS (akTa moxamucanus Kimentom
KOHKPETHOTO IOKyMeHTa. JlOKyMEeHTalnbHbIM HOATBepxAcHHEM ¢akTa oka3aHus KimeHTy yciyru, coBeplieHHs
KnuentoMm omnepaunu/medcTBust SBISIETCS MPOTOKOJ TIPOBEICHUS OINEpaluil/IeficTBus B aBTOMATH3MPOBAHHOM
cucreme baHka, moATBepKAalouInii KOppekTHylo Maentudukauuio u AyreHtudukanuio Kinmenra (B Tom uucie,
ucnosib3oBanne KimeHToM AHamora COOCTBEHHOPYYHOH mOAmUcH/ MPOCTOW 3IEKTPOHHOW MOINUCH) W OKa3aHUE
YCITyTH, COBEPILIEHUE OTIEPaIiH/ ICHCTBUS B TAKOH CHCTEME.

ITo dakTy 3akioueHusl TOroBopa B 3JeKTpoHHOU (hopMe bank Hampapiser KiuveHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, 3apEerHCTPUPOBAHHBIX I MocTyma kK SMS-0anky (MoOunpHOMY OaHky) mo Kapre, SMS-coobmenne
w/umu Push-yBenomiienne Ha MoOuibHOe ycTpoiicTBo Kitnenra ¢ yctaHoBiaeHHbIM MOOMIIBHBIM MpUiiokeHneM banka
0 3aKJIFOUYEHUH JIOTOBOpa, KOTOPOE SABJSIETCS MOITBEPKACHUEM 3aKIIOYSHHsI TAKOTO TOTOBOpA.

3.10. KumeHT cornamraeTcs ¢ MolydeHneM ycayr nmocpeactBoM Cucremsl «CoepOank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He ABIsIETCs 0€30MaCHBIM KaHAJIOM CBSI3U, U COTJIAIIACTCS HECTH (PMHAHCOBBIE PUCKHU U
PHCKH HapyLeHNUs: KOH(QUICHINATbHOCTH, CBSI3aHHbIE C BO3MOXKHOW KOMIIpOMeTaleld nHpopMauu npu e€ nepeaade
yepes ceTb MHTepHeT.

3.11. KuwmenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTtaBieHHH YCIyT ¢ Hcmoib3oBaHueM Cuctemsl «CoepbaHk
OHnaiiny» yCTaHaBIUBACT:

— MaKCHUMaJIbHYI0O CyMMY OJIHOW omepaiuu miatexa wiu llepeBona neHexHbix cpeactB Ha Cuera
TPETHUX JIUI UM MaKCUMaJIbHYIO CYMMY ONepaluii arexeil u nepeBoaoB Ha CyeTa TpeThbUX JIMIL
B CYTKH, OIIpeIeNIIeMYI0 JTUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TepevYeHb BO3MOXKHBIX MONTydaTeNiel IEHEKHBIX CPEJICTB, B aJIpeC KOTOPBIX MOTYT ObITh COBEPIICHBI
TUTaTeXKH, a TaKkKe MaKCHMaJbHYI0 CyMMY TaKHWX OIepandid B CYTKH, YCTaHOBJIGHHYIO Ha
OTJeNbHBIX NOoTy4daTeneil (Ipu Hanu4auun), myOIuKyeMbIX Ha caiite banka;

— IpU UCHOJIb30BaHUKM MOOWIBHOrO NpHUIOKeHUs baHka mepedeHb yCTPOMCTB, C KOTOPBIX MOXET
ocymecTBIAThCs toctyn Kimenta k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HIIEHTH(UKATOPOB
YKa3aHHbIX YCTPOMCTB. MIeHTH(HUKATOPbI TAaKUX YCTPOMCTB OINPEHENSIOTCS WU COXPaHSIOTCA
Bankom no ¢akry ycnemnoro BoinonHeHust Kimenrom onpenenenHoil bankom u ony0nrkoBaHHOM
Ha OdunmansHoM caiite banka mponenypsl peructpannu MoOuiabHOro mpuiiokeHus banka Ha
ycTpoiictBax, ucnoiblyembix KimmentoMm. Ilpu cmene KnueHToM wucmonb3yeMoro ycTpoicTBa,
3aperUCTPUPOBAHHOIO IPU  yCTaHOBKE MoOwibpHOro mnpwioxkenus banka, HeoOxoxumo
OCYIIECTBUTH perucTpamnuio MoOuipHOro npuiokeHns baHka Ha HOBOM yCTpPOMCTBE;

— 1pu ucnoib3oBaHnu Cuctemsl «Coepbank Omiaiitn» depe3 caiiTt banka, mepedeHb yCTPOUCTB, C
KOTOPBIX MOXET ocymiecTBIAThes Joctyn Knmenrta k Cucreme «COepOank OniaiiH», Ha OCHOBE
yenemnoi Unentudukanun/Ayrentudurkanun Kinenra ¢ ycTpoiicTsa;

— OrpaHMYeHHWE HA UCMOJh30BAaHWE HA OJAHOM MOOWIBFHOM YCTPOWCTBE HECKONBKHX BEpCHi
MoOunpHBIX PUIIOKEeHNH baHka, 3aperucTpupoBaHHBIX HA OJWH AOOHEHTCKUI HOMEp MOOMIIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTEIbHO U 32 CBOM CUeT 00eCleYrBaeT MOAKIIIOUSCHHE CBOUX BBIYMCIUTEIIBHBIX CPEJCTB K CETH
WuTtepHeT, mocTynm kK cetu VHTEpHET, a Takke 00ecIeunBaeT 3allUTy COOCTBEHHBIX BBIUUCIUTEIBHBIX CPEACTB OT
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HECaHKI[MOHWPOBAHHOTO JOCTyNa W BPEIOHOCHOTO MPOTPAMMHOTO obOecriedeHua. B ciyuyae mMmoiydeHus yciyru
«CoepbOank Onnaiin» Ha He mpuHaAIeKauXx KIMeHTy BRIYUCIIUTENBHBIX CpecTBaX, KIHMeHT cornamaeTcss HeCTH BCe
PUCKHU, CBSI3aHHBIC C BO3MOXXHBIM HApYyIICHHEM KOH(GUICHIUAIBHOCTH W IIEIOCTHOCTH WH(OPMAIMH, a TaKKe
BO3MOKHBIMH HEMPABOMEPHBIMH JEHCTBUSAMHA WHBIX JHII.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIaH» UCTIONB3YETCS MOCKOBCKOE BpEMSL.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MPeaoCTaBIsIOTCS B cooTBeTcTBHU ¢ Tapudamu. Crnincanue miartsl 3a
JIeTo3uTapHoe oOcimyknBaHue mnpomsBoguTcs co Cuera Bikiama KimeHrta, oTkpeiToro B pyOmsix Poccuiickoit
Qenepanuu ¥ ykazaHHoro KimeHTOM B [OINOJHWTENBHOM COIVIAIIEHMM K JOrOBOPY O BKJIazAE, 3aKIOYaeMOM
Knuentom u bankom.

3.15. Jlns ornpaBku Knuenty OmHOPa30BBIX Mapoiieid W MOATBepxaeHU 00 omeparmsax B Cucreme «CoOepOaHk
Omnnaiin» UCmonp3yeTcst Homep MobmnbpHOTO Tenedona Kinnenra, 3apeructpupoBanubiii B banke g qocryma k' SMS-
O0anky (MoOunbHomy Oanky) mo Kapre. OtmpaBka bankom Kimenty cooOmenmii, copepkammx OpHOpasoBble
MapoJIv, OCYIIECTBISIETCS MOCPEACTBOM SMS-coo0IeHH.

3.16. Jlns ormpaBku Kimenty OaHOpa30BBIX Mapolici B LENAX MOATBEPXKICHHS OMEPAIUil MO MEePeBOAY JICHEKHBIX
CPEZCTB, COBEPIICHHBIX ¢ HcHonb3oBaHHeM busnec-kapT, B Cucreme «COepOank OHIaiH» HCIONB3YeTCS HOMED
MobunpHOTO Tenedona Kimenta, moakmoueHHbId Kk Yemyre «SMS-UapopmupoBanue o busnec-kapre». OtnpaBka
baakom Kimumenty coobmienwuii, comepxkammx OmHOpa3oBbIE MApOIH, OCYIIECTBISETCS B paMkax Yciuyrd «SMS-
WudopmupoBanne o buzHec-kapte» mocpeactBoM SMS-coo0mieHui.

3.17. Venyru «Coepbank OHIaiiH» MO JIENO3UTAPHOMY OOCTYKUBAHHMIO (PU3MYECKUX JIUIL TIPEIOCTABISAIOTCA mpu
YCIIOBHM HAIIMYHS B aHKETE JIEMIOHEHTa MOJoXKeHu 0 B3aumoneicTBuu Kimenra u Jlemosutapus depes «CoepOaHK
Omnnaiie», U npu ycloBUHU 3akiodyeHus Mexny KimeHtom u baHKOM AOMONHUTENBHOTO COIJIALLCHUS K IOTOBOPY O
BKJIaJIe A7l CIIMCAHUS IUIAThI 32 ICTIO3UTapHOE 00CITyKHUBAaHHE.

3.18. Bank o0si3yercs:

3.18.1. [IpuHMMaTh K WCIONHEHUIO TMOCTynuBIIHe OT KimeHTta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMU HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB mexnay Kimentom u bankoM, mMOATBEpKICHHBIC
KnnentoM yctaHoBieHHbIM crioco0oM. baHk McnonHseT NpUHATEIE DIEKTPOHHbIE JOKYMEHTHI HE IO37Hee pabouero
IHsI, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.18.2. He pasrnamaTth M He nepeaaBaTh TPeTbUM IuiaM HHpopManuio o Knuente u ero omepamusix B Cucreme
«Coepbank Oniaiiny, 3a UCKIIOYEHUEM CITydaeB, IPEIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoii
®enepaunu 1 HacTosuM [opsakom.

3.18.3. O6Gecmeunth coxpaHHocTh HH(MopManuu 00 omepamusx Kimenra B Cucreme «CoOepbank Onnaifny,
OCYIIECTBIIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, ogopmiieHHbIX Kimentom deped Cucremy «CoOepbaHk
Omnnaita», u npepocrasieHue 1okyMeHTOB Kimenrty mo ero 3ampocy udepe3 Cucremy «Coepbank Omuaiin» 6o Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOTO JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.18.4. B cnyyae HEBO3MOXXHOCTH mpenocraBieHust yciyr «COepbank OHalH» MO0 TEXHUYECKUM WM HHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka wnu B Cucreme «CoOepOank OHIlaiiH» COOTBETCTBYIOLIYIO
UHQOPMAITHIO.

3.18.5. bank uHpopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIENCTBUSX JUIS
Krnenra B ciayvae HecOOMOACHUS Mep HHPOPMAIIMOHHON OE30MacHOCTH, PEKOMEH/I0BaHHBIX bankowm, B [TaMsTke mo
oe3omacHoctu. MHpOpMupoBaHue ocymiecTrisgeTcs Takke Ha OduimansHoM caiite banka w/unu B [loapasaeneHusx
banka n/unu myteM otiipaBku SMS-coo0iienuii w/uiu Push-yBegoMiieHui.

3.18.6. IIpnocTaHOBUTH MIIM NIPEKPATHTh UcnoNb30Banne CoepOank OHIaliH B cIeayIOUIeM NOPsIIKE U Ha CIEAYIOIIX
YCIOBHSIX:

3.18.6.1. mo waunmatuBe Kimenra npu obpamenun Kiuwenta B KontaktHeiii Llentp Banka. B gannoMm ciydae
bank wundpopmupyer KimeHTa O NPHOCTAHOBICHUM HIIM MpeKpamieHuu ucnoib3opanus COepbank OHyaitH
NOCpeaCcTBOM yBenomiieHus Knuenra HemocpeacTBeHHO mpH ero oopamennu B Konraktueiii Llentp banka, npu
9TOM o00s3aTenbcTBO banka 1o uHPOpMupoBaHWio KiMeHTa O NPHOCTAHOBICHWH WM INPEKpallcHUH

%8 TIpu HANMMYUH TEXHUYECKOH BO3MOKHOCTH.
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ucronp3oBanns COepbank OwmaifH myTeM HampaBieHHS KIMEHTY yBeIOMIIGHHS CUMTAeTCs HCIOJIHCHHBIM, a
YBEIOMJICHUE CUMTAETCS MONy4YeHHBIM KIMEeHTOM ¢ MOMEHTa TrOJIOCOBOTO IMOATBEPXKIACHMs paOOTHHKOM baHka
NPUOCTAaHOBJICHUS WM PEKpalIeHus ucnoib3oBanust Coepbank OHnaiiH;

3.18.6.2. mo wHunmatuBe banka B cnyvasx, ycraHoBieHHbIX JIBO. bank wundopmupyer Kimenta o
NPUOCTAHOBJIICHUU WJIM MPEKpalIeHNH Ucroib3oBanusi Coepoank OHalH B JICHb TAKOTO MPHOCTAHOBIICHUS HIIH
NpEKpaIleHUs, OTHUM M3 CIESIYIOMIUX Crioco0oB 1o BeIOopy banka, myTem:

v' ornpaBku SMS-coo0ienuss Ha HOMep MoOWIbHOro tenedona KimeHTa, 3aperucTpupOBaHHBIM UIst
nmoctyrna kK SMS-6anky (MobuimsHOMY OaHKY), WITH

v ormpaBku SMS-coo0uieHuss Ha WHONH HOMep MOOWIBHOrO Teiedona Kimenra, CBEIEHUS O KOTOPOM
Knuenr nepenan banky, nnu

v' oroOpaxeHus nHPOPMALMOHHOTO coobuenus B Coepoank OHaiiH, Win

v’ oroOpakenus nHOOPMAMOHHOTO coobeHus B YC.

Ilpu stom oOs3arenscTBo banka no uHbopmupoBanuro KiMeHTa O NPHOCTAHOBICHUW WM MPEKPAIICHUU
ucnonp3oBanust Coepbank OHnaitH myTem HampaBieHust KIHeHTy yBEIOMIICHHSI CUMTAETCS WCIOTHEHHBIM, a
YBEJIOMJICHUE CUUTACTCS MOJTy4YeHHbIM KitMeHTOM ¢ MOMeHTa HampasiieHus bankoM KiMeHTy COOTBETCTBYIOILETO
SMS-coobuienust 1160 otobpaxkenuss KinmeHTy cooTBeTCTBYIOLIET0 HH(POPMAaUOHHOTO coobmeHus B Coepbank
Omnmaiin/YC.

3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpOHHEM MOpPSIKE MPEKPATHTh MpenocTaBieHne ycryru «Coepbank OHnaiin» B ciaydae HapyIICHUS
KnmenToM cBOMX 00513aTeNbCTB B paMKkax HacTosimero [lopsiaka.

3.19.2. TIprocTaHOBUTH MIIM OTPAaHUYUTH MpeaocTaBieHue yciryr «Coepbank OHmain»:
- TIpY BBISIBICHUH (DAaKTOB W/HITU IPU3HAKOB HAPYIICHUS HMHPOPMAIIMOHHON 0€30MacHOCTH;

- B ClIy4ae TPEXKPATHOro HeKOppeKTHOoro BBoja Kinuentom IloctossHHOrO maposis;

BbIsIBJICHUS1 baHkoM B nedarenbHOCTH KiMeHTa MPU3HAaKOB COMHUTENBHBIX ONEpalUil U CIEIOK;

- Tpu HempeaocTaBneHnu KimeHToM momonHuTenbHOW MH(pOpManuu (JokymeHToB) BaHky, B ToM uucie
MOSICHSIIOIIEN 3KOHOMHUYECKUH CMBICI TPOBOAUMBIX 10 CueTy onepariuii (CIenok);

- npu Hammunk y banka uapopmarmu®® o ToM, uto B oTHOmEHNH KiMeHTa Cy0M BBIHECEHO OTPENEITIEHHE O
MpU3HAHMH OOOCHOBAaHHBIM 3asBIICHHS O MPH3HAHWM TpaKJaHWHa OaHKPOTOM W BBEJCHAa NpoOIEAypa
PECTPYKTYpH3allMU JIOJTOB WM TPUHATO PEUICHHE O MPH3HAHUM TpakKIaHWHA OAHKPOTOM M BBEJEHA Mpoleaypa
pean3aluy UMYLIECTBA.

3.19.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKe pealu30BbIBATh
B Cucreme «Coepbank OHmaiin» Apyrre MexaHU3Mbl, CHIDKaromue prucku banka n Knnenra.

3.19.4. OcymecTBiaATh KOHTPONb cMeHbl SIM-kapTel o HOMepy TesnedoHa, 3aperucTpupoBaHHoMy KimeHToM uist
moctynma Kk SMS-6anky (MoOuneHOMY 0aHKY), M, B Cllydae BBISBICHHS Takoro (hakTa, NMPUOCTAHABIMBATH HITU
OTrpaHMYMBaTh NMpenocTaBiicHUe yeuyr B «CoepOank Onnaiiny 10 noareepxkiacHus Kimmenrom cMenbl SIM-kapThl.

3.19.5. Ucnonb30oBaTh CTOPOHHEE MPOrpaMMHOE OOECleUeHHEe JJIsi CKaHWpOBaHUs, pacrio3HaBaHus QR - komoB B
HEJSX MPEOCTaBICHUS OTACIBLHBIX CEPBUCOB ITOCPEACTBOM MobmiipHOTO TiprioxeHus banka.

3.19.6. IIpuocranasnuBath Hampapinenue Kimenty mHpopManuu B pamkax wucnonb3oBanus Cucrembr «CoepOaHk
Ownnaiin», W TNPUOCTAHABIMBATHL ocyinecTBicHue omnepamuid B Cucreme «CoOepOank OHiaiiH» Ha OCHOBaHUH
Opnnopa3zoBbix naposeit (OnHOpa30BbIX KOJOB), B ciiydae ecid baHKy cTano M3BECTHO O MPHU3HAKaX, YKa3bIBAOIINX
Ha:

— KOMIIpOMETalWI0 HOoMepa MOOWIBHOTO TenedoHa, yKa3aHHOrOo B JoroBope banHka c
Knuenrom/n3menenne nnpopmaunu 06 AGoOHEeHTe HOMepa MOOMIBHOTO TenedoHa, yKa3aHHOTO B
norosope banka ¢ Kinuentom;

— 3ameHy SIM-kapTsl, TpekpamieHne oOCITyKHBaHUsS, (aKT PacTOPKEHHS JOTOBOPa C OMEpaTopoM
CBSI3W B OTHOIICHWH HOMepa TeledoHa, yka3aHHOTO B joroBope banka ¢ KimeHToMm mimm cMmeHy

% TIpu HanmuuMK TEXHUUECKOH BO3MOXKHOCTH Banka.
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HOMepa TenedoHa, ykazaHHOTO B moroBope banka ¢ KimmuenTowm;

— W3MCHEHHE WACHTU(UKATOpAa YCTPONCTBA, OMNPEACICHHOIO U COXpaHeHHOro baHkoM mipu
YCIEITHOM BBITIOJTHEHUU TPOIEAYPHl CaMOCTOSTENBbHOW peructpanuu Knumentom MoOWiIbHOTO
npuiokeHus banka #za MoOMIBHOM yCTpOMCTBE.

3.19.7. JlonmomHUTENILHO K YBEAOMIICHHUIO, ykazaHHomy B 1. 3.18.6.1 Ilopsiaka, nmpoundopmupoBats Kimenrta o
MPUOCTAHOBJICHUM WJIM TIpEKpallleHuu wucroyib3oBanus COepOank OwiaitH 1o wHunmatuBe KimeHTa myTem
HaIlpaBJICHUS COOOIIEHUS Ha aapec MIEKTPOHHOM moutsl KimmenTa mubo mHbopMannoHHoro coobmenus B CoepOaHk
OnNaiiH WX WHBIM CTIOCOOOM.

3.20. BaHk He HeceT OTBETCTBEHHOCTD:

3.20.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBieHus yciryr «CoepOank OnnaitH» 1o He3aBHcAnMM OT banka
00CTOATENCTBAM, B TOM HYHCIIC IO NPHYMHE HENPEJOCTaBICHHS baHKy CTOPOHHHMH OpPraHHM3ALMsIMU CEPBHCOB,
HEOOXOIUMBIX AT pefocTaBieHus yeuyru «Coepbank OHnaitny;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/wimm
OpnopazoBeix maposieit Kimenta, a Taxke 3a YOBITKH, TOHECeHHble KilMeHTOM B CBS3M C HEMPaBOMEPHBIMH
JNEHCTBUSIMH TPETHHX JIHIL;

3.20.3. B ciydasx HEOOOCHOBAHHOTO WJIM OIIMOOYHOIO mepedrcicHus KIHMEHTOM CpelCcTB TONydareisM uepes
Cucremy «Coepbank Onnaita» KiimeHT caMOCTOATENhHO YPETyIUpYeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTEIsIMHU.

3.21. Kiment obs3yercs:

3.21.1. XpaHuTh B HEIOCTYIIHOM I TPETbUX JIMI[ MECTe M HE IepeaaBaTh JPyrMM JuIlaM cBou JloruH
(Mnentudukarop monb3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TTAPOJIH.

3.21.2. IIpu Kommpomerarun wnn mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTENBHO
npousBecty cMeHy [locTosiHHOTO Maposs B Cucreme «CoepOank OHmainy.

[Ipu HEBO3MOXKHOCTH HE3aMENIMTENFHO BHIIIOHNATE YKa3aHHBIC BBIIIE ICUCTBUS, a Takke B caydae Kommpomeranun
win noxo3pennn Ha Kommpomerarwio Jloruna (MaeHTudukaropa mojas30BaTellsn), He3aMeITUTEIBbHO 00paTHTHCS B
KontakTheiit Llentp banka unu mo6oe [Monpaznencuue banka.

3.21.3. Ilepen BBOomoM B Cucreme «CoOepbank Ownnaita»y OaHOpPA30BOro Maposis, MojaydeHHOro B SMS-coobiieHuu
nocpeactBoM SMS-6anka (MoOwpHBIN OaHk) w/mnmn B Push-yBemomiieHun, B 00s3aT€TFHOM TIOPSIIKE CBEPUTH
PEKBU3UTHI COBEPIIAEMOM ONEpalMy C PEKBU3UTaMH, yKa3zaHHbIMH B SMS-cooOmenun ninu B Push-yBenmominenun,
cogepxkamieM OpHOpa3zoBbli mapoib. BBogute mapons B Cucremy «CoOepbank OHiaiiH» TONBKO MPHU YCIOBUU
COBIIAJICHUSI PEKBH3UTOB COBEPIIAEMON ONEpaluu C pekBu3uTaMu B SMS-cooOmenun unu Push-yBemomienuw,
conepxamieM OHOPa30BbIi MapOJIb, U COTJIACHH C IIPOBOIMMON ONeparuei.

3.21.4. He npomomuth ¢ wucnoib3oBanueM Cucrembl «COepOank OmiaiiH» oOIepaly, CBS3aHHBIC C BEICHUEM
MPEeINPUHAMATENLCKON  JIeATENbHOCTH, a Takxke ucnois3oBaTh Cucremy «CoOepbank OwHnailH» B cocTaBe
KOMMEPUECKUX MPOYKTOB H/WIH ISl TIPETIOKEHUS] KOMMEPYECKUX MPOJAYKTOB WU YCIYT TPETHUM JTUIAM, & TAKXKE B
WHBIX KOMMEPUYECKUX IIETIsX.

3.22. KiueHT umeer npaso:

3.22.1. B ciydae Bo3HuKHOBeHUs y KieHra npeteH3uii, CBS3aHHBIX C IpeocTaBieHneM ycayr «CoepOank OHainy,
odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpaznenennn banka, yepe3 Odunnansheiii caiit banka, KontakTHbIi
Llentp banka nmu Cucremy «Coepbank Onnaitn» .

3.22.2. B cnyyae HeoOxomumoctu oOpatutbes B [lompasgenenme banka [uisi MONydeHUsS THCBMEHHOTO
MOJITBEPKACHHS 00 omepariuu, pou3BeaeHHol B Cucteme «CoepOank OHIalin.

3.23. OcobeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM MpHIIOXKeHWU baHka:

3.23.1. Knwent s jpoctynma k MoOOWIBHOMY TNPHIOKEHHIO baHka MOXKeT yCTaHOBHTh Ha cBoeM MoOOWIIbHOM
ycrpoiictBe” coorBeTcTBHE Mekay [IOCTOSHHBIM TIApOJIEM M CPENCTBAMH ayTeHTH(MKAIMH, UCTIONb3yeEMbIMHM Ha
MoOuIpHOM YCTpOICTBE (HarmpuMep, ayTeHTU(HUKAIUS Ha OCHOBAaHMH PACIO3HABAHMS OTIEeYaTKa manpla u T.11.). [o

0 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.
" [Ipy HATHYMH TEXHUYECKOH BO3MOKHOCTH.

38



pe3yabTaTaM ycIeliHoi ayreHtudukanun Kinrenrta cpemctBamMmu MoOMIBHOIO YCTPOMCTBA AOCTYIl K MOOUIBHOMY
MpUIOKeHUI0 baHka o0ecrieunBaeTCsl aBTOMaTHYSCKUM HCTIONb30oBaHueM [locTostHHOTO maposs (6e3 pydyHoro BBoAa
Knuentom [locTosHHOrO mapos).

3.23.2. KitueHT HACTOSIIMM YBEAOMIICH U COTJIAIIACTCS C TEM, YTO:

— obecrnieyeHne 0€30MACHOCTH JaHHBIX, XPaHSIIMXCS Ha cOOCTBEHHBIX MOOMJIBHBIX yCTpoOiCTBax, a
TaKXe JTMYHON KOHpHUIeHInAIbHON HH(opMauy o0ecrieunBaeTcs: HermocpeacTBeHHo KimneHTom;

— wuHpOpManusa, pasmemieHHas KimeHTOM B paMkax cepBuca JlManoru, HCMONB3YeTCS B IEISIX
TpeiocTaBleHus cepBuca Jlpanoru u XpanuTcs Ha pecypcax banka;

— wuHpopmanus, nepenaBaemas KimeHTOM B paMkax cepBuca JlManaoru, JOJDKHAa COOTBETCTBOBATH
TpeOOBaHMAM 3aKOHOAATENLCTBA Poccutickoit deneparuy.

3.23.3. baHk He KOHTpOJHPYET HHPOPMALINIO, pa3MenIaeMyo, TiepeiaBacMyto, UCIIONIB3YeMYIO B cepBrce Juanory;

3.23.4. nna ynyuienust padotsl MoOunbpHOTo npuioxenus: banka B aBTomaTndeckoM pexkxume banky anoHuMHO (0e3
uaentTudukanun Knmenra) mnepemaercst cremyromas WHQOpPMaNUs: THII ONEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uaeHTudukarop MoOmipHOTO priiokeHns baHka, a Takyke WHbIe METPUKH /IS TIeTieit
MOJTYYEHUS CTATUCTHKH IO UCIIOJIb30BaHMI0 GyHKIMI MoOMIEHOTrO npuioxenus banka;

3.24. Ocobennoct O6MeHa nHpopmMameii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.24.1. Kimuenty B Cucreme «Coepbank OHIIaHH» MPeNCTaBIsIeTCs BO3MOXKHOCTh cpopMupoBath IIpoekTh! 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MeleHHOM Ha
OdunuansHoM caiite banka, a Takke 3amnpockl 0 BHeceHuu B Peructp ¢usnyeckux nmui ECUA cBenenuii o Kinenre.

3.24.2. momHy0 wWH(}OPMAIIMIO O CpPOKaX, MOPSIAKE W YCIOBHSX NpenocTaBieHus [ ocymapCcTBEHHBIX YCIyr, 00
ycnoBusx ucronb3oBanusi ECHUA, KimeHT monrygaeT caMOCTOSTENBHO C HCIONb30BaHueM [lopTana rocymapcTBeHHBIX
ycIyr wW/wid UHGOPMALMOHHBIX PECYpPCOB OpPraHoB (OpraHu3aluii), MPEJOCTABISAIONINX COOTBETCTBYIOLIHE
FOCYZIapCTBeHHI)IC yciyru, W/WIH B Oopranus3anuiax, Ha KOTOPBIC B COOTBETCTBUU C ILGI\/'ICTBYIOHII/IM 3aKOHOAAaTCJIbCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO MH(GOPMHUPOBAHUIO (PU3MUYECKUX JIUI O CPOKaX, MOPSIKE U YCIOBUSIX MPEIOCTABICHUS
Tl'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.24.3. nna ompeneneHuss Bo3MOXHOCTH nepenaun [Ipoekra 3anmpoca B MudpacTtpykTypy B3aumopeiictBus bank
HanpasisieT B ECUA 3ampoc o BHecenuu B Peructp gmsmnaecknx mury ECUA cBenenwmii o Kimenre.

B cayuae nonyuenust or ECUA undopmanuu o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢dusnueckux uin
ECUA cBenennii o Kiuente bank mapopmupyer Knuenra o nmannom ¢akte B Cucreme «CoOepbank OHiaitny,
nepenava [Ipoekra 3anpoca B UHGpacTpyKTypy B3aUMOJICHCTBHS HE OCYIIIECTRISICTCS.

3.24.4. npu nomyuenuu u3 MHppacTpykTypsl B3aumoeiicTeus nHpopmanuu 06 oopadotke [IpoexTa 3ampoca, B ToM
YHcie O BBISBICHHBIX OMMOKax mpu (HOpMHUPOBAHMH 3alpoca Ha MpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEIEHUM O XOJ€ UCIOJHEHUs 3alpoca Ha IpenocTaBieHue ['ocylapcTBEHHOHM yCiyru, pe3ysbTaToB OKa3aHMs
l'ocynapcrBenHoit yciyru, nadopmanun o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux i ECUA
ceenenuit o Kimenrte bank npenocrasisier ee Kinuenty B Cucreme «Coepbank OHmaitHy.

IIpu BeIGOpe’® Kimentom B cucreme «COepbank OHIAiH» NOMONHUTENLHOTO CIOco0a moyueHust nHPOpMaMu Ha
aJipec EeKTPOHHOM o4tk bank npu nonydennn u3 MHdpacTpykTyphl B3auMoeiiCTBHS CBEICHUI, TIEPEUHCIICHHBIX B
npeapaymeM abdsaue, Hanpasiser Kiimenty nanHsle cBeeHus: oqHoBpeMeHHO B Cucreme «Coepbank OHnaiH» U Ha
azpec JIEKTPOHHOM mouThl Kinenrta 6o Toabko Ha ykazaHHbIM KIHMEHTOM aapec 31eKTpOHHOM 1mouThl . Bank He
HECeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpMAalUK WIM HECaHKIMOHMPOBAaHHBIM JIOCTYN K HEW MpH Tepenade
uHpopMau 1o cetn MIHTepHeT Ha yKa3aHHbBIH KilmeHTOM ajpec 3IeKTPOHHOW TTOYTHI.

3.24.5. s coBeplIeHUs] MHBIX, He npenycMoTpeHHbIX JIBO nmelicTBhi, CBA3aHHBIX C MOJYYEHUEM B 3JCKTPOHHOM
Bujie ['ocynapcTBeHHOI yCiIyru (JIOCTYH 3asBUTENEH K CBEIEHUSM O TOCYIAPCTBEHHBIX W MYHUIIMIAIBHBIX YCIIyTaX,
KONMPOBAaHUsI JOKYMEHTOB M 1Mp.), KIMEHT caMOCTOSTEeNbHO HCHONB3YeT MPEAYCMOTPEHHbIE IEHCTBYIOLINM
3aKoHOJaTenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hanpasnenue 3anmpoca Ha npegocTaBieHue ['ocylapcTBEHHON yciyr, co3jgaHHOro Ha llopraiie rocymapcTBEHHBIX
yoryr Ha ocHoBe IIpoekrta 3ampoca, co3ganHoro B Cucreme «CoOepOank OmmnaitH», B opraH (OpraHH3aIldio)

72Hpn HaJIMYUN TEXHHUYECKOW BO3MOXKHOCTH.
3B 3aBHCHMOCTH OT TEXHHYECKOM peanu3anuu.
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npenocTapisiommii  ['ocymapcTBeHHYI0 yCIIyry — ocymiecTBisieTcss KiMeHTOM camMoCTOSITeNhHO B TOpSJKe,
MPEAyCMOTPEHHOM ACUCTBYIOIIUM 3aKOHOIATEIBCTBOM.

3.24.6. Knauenr HAaCTOAIIUM YBCOMIICH U COIIaIaCTCAd C TCM, UYTO baHk He HeceT OTBETCTBEHHOCTD:

- 3a HEBO3MOXKHOCTH nepenauu [IpoexTa 3ampoca B UHpacTpykTypy B3auMoeicTBuUS, B ciydae eciu KnneHt
MpeIBapUTEIbHO OTKa3acs oT noiaydeHus [IpoexkTos 3anpocos Ha [lopTane rocyaapcTBEHHBIX yCIyT;

- 3a pe3ynbTarhl 00paboTku B MH(pacTpyKkType B3aMMOACHCTBUS 3anpoca 0 BHeceHHU B Peructp dusmdeckux
i ECUA cBenenuii o Knmenre;

- 3a o0pabotky [IpoekTa 3ampoca B MH(pacTpyKkType B3aUMOJCHCTBHS, B TOM YMCIIE 33 CO3/IaHHE 3alpoca Ha
npefocTaBicHre [ ocymapcTBeHHOW ycayru Ha Iloprane TocyaapcTBEHHBIX YyCiayr Ha ocHoBe IIpoekrta
3ampoca;

- 3a 00paboTKy 3ampoca Ha npefocTaBieHue I'ocynapcTBenHol yciyru Ha [loprane rocyaapcTBEHHBIX yCIyr U
B3aumoJeiicTeie [loprana rocyqapCTBEHHBIX YCIYr € OpraHami (OpraHu3alisiMd), MPeroCTaBISIOUIMMHU
I'ocynapcTBeHHYIO yCIIyTY;

- 3aHenpenocrasicHue MHppacTpykTypoii B3auMoaeicTus banky nadopmanmu:

v" 06 o6pabotke IIpoekra 3ampoca, B TOM YHCIE O BBISABICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUM 3aIpoca
Ha npenocTaBicHue [0oCyZapCTBEHHOM YCIyIM, CBEACHUM O XOA€ WCIHOJHEHUS 3ampoca Ha
npeaocrasiieHue ['ocy1apcTBEHHOM yCIIyTrH, pe3ynbTaTOB OKa3aHus 1 0Cy1apCTBEHHOU yCIIyry;

v" 00 00paboTke 3anpoca o BHeceHnH B Peructp ¢usnueckux muig ECUA csenenuii o Kinenre.

3.25. Ocobennoctu npenocraBieHus ceppruca «Coepodank [Dy»:

3.25.1. Jns ucnonszoBanust Coepbank ID KiueHT moxer monyuuth goctyn B Cucremy «Coepbank Oniaiiny yepes
OdunmaneHeiii caiit banka B cetn HTEepHET npH ycnosuu ycnemHod Mnentngukanum u Ayrentudukannu Kimuenra
B MoOuIbHOM npuiokenuu banka’,

3.25.2. JIns ucnonb3oBanus Coepbank ID KimenT Mmoxet nmonyuuts goctyn B Cucrtemy «Coepbank OHitaiiny yepes
OdunuanbHeli caliT banka B cety IHTepHET Ha OCHOBaHHMH UACHTH()UKAIIMOHHOTO (aiina (cookie), COXpaHEHHOTO Ha
ycrpoiictBe Kimenta, ecnu bankom wunum KimeHTOM OBLIO YCTaHOBIIEHO COOTBETCTBHE MeEkay JIormHOM w
[TocTossHHBIM TaposieM W HACHTU(PHUKAIMOHHBIM (Qaiiiom (cookie) B cooTBeTcTBUM ¢ PykoBOACTBOM TO
ucnonb3oBannio «Coepbank Ounaiiny, pasmeniennoM Ha OduumnansaoM caiite banka™.

3.25.3. baHK He HeceT OTBETCTBEHHOCTH!

- 3a HENMpaBOMEpHbIE JEHCTBHS mapTHepa bamka’®, KOTOpoMy ObLIM MepenaHbl NEPCOHATBHBIE JAHHBIE
Kinmenra npu ncnonszoBanun Kimmenrom Coepobank 1D;

- 3a yObITKM KineHTa, BOHUKIIINE Y HETO B CBSI3H C OMIMOKaMH, JIOMYIIEHHBIMU TIPU BBOJIE/pEIaKTHPOBAHUH
CBOMX IMEPCOHANBHBIX JJAHHBIX MPH UcTonb3oBanuu Coepbank ID.

4. IPOBEJIEHUE ONEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenocrasisier KineHTy BO3MOXHOCTb MPOBEICHHA OaHKOBCKMX oOmepauuii uepe3 YcCTpoHcTBa
camoo6cmyxuBaHus baHka npu HaTMYMK TEXHUYECKON BO3MOXXHOCTH U Hannynu y Knuenta neiictyromieit KapTsr.

4.2. Ha ycrpoiicTBax caMOOOCITyKUBaHHUS TPOBOJIATCS CIIEAYIONIME OTEpAIn’ '

— BHECEHHE JCHEXHBIX cpeAcTB Ha Cuer KapTsl, noiaydeHHe HaJIMYHBIX ACHEXKHBIX cpeacTB co Cuera
Kaptsl, - onepanus mpoBoauTcs B pyOasix, He3aBUCHUMO OT BaroTsl Cuera KapTor;

— mepeBoa JeHexHbIX cpencts co Cuera Kaprer na Cuer Kaprei’® wimm ma Bkian/Cuer Kimenra;
niepeBoy ¢ Bkiana/Cuera Kinnenrta Ha npyroit Bkiaa/Cuer Knuenra nnm va Cuer Kaptel Kinenra, B
TOM YHCIIE, C KOHBEPCUEH;

" [Ipn Hanmuaum TeXHIYECKOH BOSMOKHOCTH. B cooTBeTCTBHM ¢ PYKOBOICTBOM 1O HMCTomb30Banuio «COepbank OHmaim.

> Tpu mamuunn TexHmueckoil BosmoxHoctn. daiin (cookie) comepkuT B umcie npodero mHbopMammio o Bxojge Kimenra B
Cucremy «Cbepbank OHaiHy.

& [Tepeuens maptHepoB banka pasmeren Ha OdunmansHoM caiite banka B pazaene «Coepoank IDy.

" B oTeNbHBIX PErHOHAX 0OCIy:KHBaHMA baHka mepedeHpb omepanuii, OCyIECTBIIIEMEIX Y€pe3 YCTPOICTBA CaMOOOCITyKHBAHMS,
MOJKET OBITh OTPAHUYECH 10 TEXHUYECKUM NpHYuHaM. MHQOpMaIuio o nmpenocTaBiIsieMbIX YCIyraX MOXKHO MTOJNYYUTh B (rUTHAIC
Banka no mecty 3akimtodeHus JloroBopa 0aHKOBCKOTO 00CITYKHBaHUSI.

8B ToM umcIe Ha KapTy BaHka Apyroro KiIMeHTa Wid KapTy Jpyroro banka.
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—  oIUiaTa yCciIyT OlepaTopoB COTOBOM CBSI3H;

— monydeHnue nHpopmanuu o TekymeMm Pacxognom nmumute o Kapre, o nocnenuux 10-tu onepanusx
no Kapre, mony4yenue Boimucku no Bkiagy/Cuery, OMC;

— IoJy4YeHHe HHPOpPMALUM O TEKylled 3aJ0/DKEHHOCTH II0 KpEIuTy, MOralleHHe KpEeAuTOB,
BBIJaHHBIX baHkoM, mpeaycMaTpuBaomux TuQepeHInpOBaHHbINA CIIOCO0 MOTAIICHHUS;

— [OpOBEACHHUC IIaTeXeH B aapec 0pFaHH3aHHI>'I;

— monydyenue Jlormna (Mnentudukaropa mnoip3oBaTens), [1oCTOSHHOrO maposs JUis JOCTyNa B
Cucremy «Coepbank OHmnaitny,

— oTkpbITHE BKIan0B Kinenty mytem Oe3HanuuHOro nepeojia co Cuera, Bkiana Kivenra; 3akpeitue
BKJIAJIOB,;

—  OTKpbITHE/3aKphITHE CUETOB;
—  HHBIC OIICpaIUH.

4.3. Ilpu mpoBeAcHWH omepauud BHECeHUs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kaprte
YBEIIMUMBACTCS HE IIO3JHEE CIICAYIOILETo JHs 3a JHEM IIPOBEACHUS OIepaltu.

4.4, Tlpu mpoBeneHUW oONepaly BHeceHHS NeHEeKHBIX cpeactB Ha Cuer Kaptel, Ha Cuer Kaprel 3auucisercs
cymMMma, TonTBep:kaeHHas ~ KnmeHToM 1o pesyapTaTaM  Iepecuera,  OCYIISCTBISIEMOTO  YCTPOMCTBOM
camooOcmyxuBaHus B mnpucyrcTBuu Kimenta. Brecennsie KimeHToM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOJIb,
OCYIIECTBIISIEMBIH YCTPOMCTBOM CaMOOOCTY)XUBaHU, B MEpecyeTe He YJacTBYIOT M aBTOMATHYECKH BO3BPAIIAFOTCS
Knuenty. Buner u Bamora CueroB KapT, Ha KOTOpbIe MOTYT OBITH BHECEHBI JICHEKHBIC CPE/ICTBA Uepe3 YCTPOHWCTBO
CaMOOOCTYKUBAHUS, OTPEACISIOTCS baHKOM HCXO/s M3 TEXHIHYECKOH BOZMOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOMCTBAaX CaMOOOCIY>KMBaHMS JIMMHUTBHI, OTPAaHUYEHHS Ha COBEPIICHHE
orepauuii, JOMONHUTENbHbIE TpeboBanus mo AyreHTudukanuu KimeHra, a Takke Apyrue Mepbl M TOJUTHKH
0e30MacHOCTH, HaNpaBJIeHHbIE Ha COKpAaIlleHHEe BO3MOXKHBIX MoTeph KiueHTa oT HempaBOMEpPHBIX NEHCTBHUI TpPEeTbUX
JIUIL.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Llentp banka mpemocraBisieT KpyriocyTOYHOEe OOCTYyXKMBaHHE KIMEHTOB MO TenedoHy (depes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2. Bank ocraBnsieT 3a coboii mpaBo B II000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO W3MEHSATh HAOOp YCIyT,
npenoctapnsiemMbix Kinenty uepe3 Konrakraeiii Lentp banka.

5.3. TIlepedens npeaocTaBisIeMbIX yCIyr (Omepaluii), a Takke HoMepa Tene(OoHOB, 0 KOTOPBIM MPE0CTaBIISIFOTCS
yciryru (omneparuu), pazmemniatorcss Ha OdunmanbHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ornepanui)
Unentndukanmss u Ayrentuduranuss Knmenta B KonraktHom Llentpe banka ocymiectBisiercss B MOpsKe,
onpeneneaaomM [1bO.

5.4. KumeHT cornamaercsi Ha nepeaady HHQOPMALMH 110 JIMHUAM TeJIeQOHHOH CBsI3H (BKIIIOYas MOOMIbHBIE U UHBIE
BU/IbI Tee()OHHON CBSI3M), OCO3HABAs, UTO JIMHUMU Tele()OHHOM CBSI3U HE SIBIISIOTCS O€30MacCHBIM KaHAJIOM Ieperaqyn
MHQOPMAITUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQPHUIESHIHAILHOCTH,
BO3HUKAIOIIUE BCIIEACTBUE UCIIOIB30BAHUS TAKOTO KaHANIA.

5.5. Ilpum Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHOW KapThl
YCIYTY 10 JIOCPOYHOMY IepeBbIycKy KapT (OCHOBHOHM M JOMONHUTENBHON) Tipu oOpamennn Kinnenra x onepatopy
KonraxTtHoro [lenTpa banka.

5.6. [Jns momyueHus ycnyru (coBepiieHus onepanuu) KimeHT B pexxume Tele@OHHOH KOMMYHHUKALMH C
oreparopoM KonraktHoro llentpa Banka cooOmaer omepatopy KonrakrtHoro Ilentpa banka Bujm m mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJNYYHTh, MIIU BUJ W MapaMeTphbl OINepaIii, KOTOPYIO OH JKelIaeT COBEPIIHTH (B T.d.
oTKpbiTHE COeperaTeIbHOTrO cYeTa/BKIaaa).

Ha ocnoBanmu »stoii mupopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ ykazaHHEM BHJAa U IapaMeTpOB
ycenyru/onepainuu, Koga moarBepxmenust KimeHTtom ycnyruw/onepaiiud M pekomeHpaiuii banka mis Kiuenra,
HEOOXOUMBIX JIJIsl Tocienyronieir oopadotkn bankom wHdopmanuu no yciyre. SMS-coobmenue dopmupyercs
bankom u HampaBisiercss Ha MOOWIBHBIA TenedoH Kimenra, 3apeructpupoBaHHBIA Ansi goctyma kK SMS-0aHky
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(MobwmisHOMy 6anKy) o Kapre™.

5.7. B cmyuae cormacus KiueHTa Ha NOJy4YeHHE YCIIyTH/COBEpIICHHE OMNEpalH, BUA W MapaMeTpbl KOTOpOU
yKa3aHbl B mosryyeHHOM 0T banka SMS-coobmennu, Knent B redenune 24 yacoB ¢ MomeHTa oTiipaBku bankom SMS-
COOOIIeHUsT TIOATBEPXKAACT BHJ W TapaMeTphl yCIyTH/Olepanuy IyTeM HampaBieHus B baHk oTtBetHoro SMS-
cooOmenus ¢ Komom monrteepxkacuus. [lepen ormpaskoit SMS-coobmienuns ¢ Kogom moareepknenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH MH(OopMaInio Mo yciayre/onepaunu B SMS-cooOmennn banka, a Takke BBIIIOJIHUTD
BCE PEeKOMEHIAINH, yKa3aHHbIe B SMS -coobmennn banka. Kinment ve nomkeH HanpasisaTe B bank SMS-coo0menne
¢ Komom moareepxnenusi, ecnmu KimmeHT He cornacen ¢ uHdpopmarue, ykazanHoid B SMS-coobmennu banka, mibo
cMbics uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B cirygae orcyrerBus nadopmanuu ot Knnenra B Teuenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOmenns,
3asBiieHHast KimmenToMm ycmyra (omeparusi) He COBEPIIAeTCs.

5.8. Kiment cormamaercs ¢ Tem, uro ero oOpameHue B Konrtaktubiii IlenTp banka siBiiseTcst pacmopssKeHHEM
KiuenTa Ha monydyeHue yciyru/coBepiieHHe omepanuu, a Koj monTBepKacHUs, yka3aHHbIM B SMS-cooOuieHun,
OTIIPaBJIICHHBIM C HOMepa MoOwmiIsHOro Tenedona KimeHTa, 3aperucTpUpOBaHHOTO UISI AOCTyma K SMS-0aHKy
(MobunsHOMy Oanky) o Kapre, B baHk, siBnsieTcss AHan0roM COOCTBEHHOPY4YHOU moanucu KinueHra.

5.9. llpu nonmyuenun SMS-coobmenusi Knuenta ¢ Komom mnontBepknenus bank ocymiectBiser 00pabOTKy
uHpOpMaIMK 10 NOATBEp)KAeHHOW KimentoM ycmyre/onepanuu, He mo3gHee paOoyero AHS, CIEAYIOIIEro 3a JHEM
nomy4deHus ot Kimmenta SMS-coobmmenns ¢ Komom nonreepxkaenns. [lo pesynapraram o6padboTku nHGopmMaimu bank
HanpasisieT Kimnenty SMS-coo0iieHre 0 mpeoCTaBICHUN YCIYTH, BBITIOJHEHHS ONEpallii C YKa3aHHEeM e¢ BUJa W
napamMeTpoB JHMOO O HEBO3MOXHOCTH IPENOCTAaBICHHUS YCIYTd (BBIIOJIHEHHUS ONEPalUH) C PEKOMEHAALMSAMU JUIs
Knuenra.

5.10. Ocobennoctu otkphiTus COeperarenbHoro cuera/Bkiana yepe3 Konrakrheiii Llentp banka.

5.10.1. Knuent umeer npaBo oTKpbiBaTh COeperaTenbHblil cuet/Bkian yepe3 Konraktaeiii Llentp banka Tonsko Ha
cBo€ HMA. Buapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHbii Llentp banka, mpuBeaeHbsl Ha
OdurmansHoM caiite banka B paznene o Konraktaom Llentpe banka.

5.10.2. [nsa otkpeitust CoeperarensHoro cueta/Bkiana dyepe3 Konrakrueiii Llentp banka bank nanpasisier Knuenry
Ha MOOWIBHBIN Tenmedon KimeHnra, 3apeructpupoBaHHBINA it gocTyna kK SMS-0anky (MoOumsHOMY 0aHKY) IO
Kapre, SMS-coo0menne ¢ mapamerpamu, KOTopble ObLIH BbIOpaHbl KimeHTOM B Tpoliecce muanora C ornepaTtopom
Konraktraoro Ilentpa banka:

— nns COeperarenbHOro cyera (IPH OTKPBITHU C HYJICBOW CyMMOH IEPBOHAYaJILHOIO B3HOCA 0e3
BHECEHH cpencTB): BamoTta Cyera;

— U4 BKJAJa: BUJ BKJIAJa, CyMMa BKJIaja, BaJIOTa BKJIAJA, CPOK BKJIAJa, MPOIEHTHAs CTaBKa IO
BKIIaQJly W WHBIE YCIOBHS pa3MelleHus Bkiana, nanHeie o Cuere/Kapre, ¢ koroporo Oynmer
OCYIIECTBIISTHCS CIMCAaHNE JICHEKHBIX CPEJCTB JUIS OTKPBITHS BKJIA/A;

a TaKXKeE C KO,Z[OM AJIL HOATBCPKACHUA KiauenTom OTKPBITUA C6€peFaT€J'IBHOFO cueta/ BKJ1aja.

B SMS-coobuiennn banka ykasesiBaercs Ha3BaHue paszneia Ha OdunmanbHOM calite baHka, B KOTOpOM pa3MelieH
MIOJIHBIM TEKCT «Y CIOBUM OTKpHITUS «COeperaTeIbHOTO cueTay U coBeplieHus onepanuii no Hemy B [IAO COepbank»
U THIIOBOH (opmbl toroBopa «COeperaTensHOro cueTa» Jubo Ha3BaHue pasgena Ha OduuuanbHoM caiite baHka, B
KOTOPOM pa3MeIIeH MOJIHbIA TEKCT «Y CI0BUl pa3melneHus BkianaoB B [IAO CoepOaHk» U THUIIOBO# (OpMBI IOTOBOpa
0 BKJIAJIE.

5.10.3. lns otkpeitust CoOeperarenbHoro cdera KiMEHT [IOMKEH O3HAKOMHUTBCS C  «YCIOBUSIMH OTKPBITHS
«COeperarenpHOTO cueTa» W coBepuieHus onepanuii mo Hemy B [TIAO COepbank» U THIIOBOH (HOpMOW JOTOBOPOM
«CbeperarebHOTO CYE€Ta» M TIOCTE 3TOr0 TOATBEPAUTH OTKpbITHE (COeperarenbHOr0 cyeTa B COOTBETCTBUU C
napameTpamy, NojydeHHbIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Komom nmoaTeepskaeHust B CpoK, yKa3aHHBIN B 1. 5.7 Hacrosmero pasiena. Ha ocHoBanuu nomydeHHoro ot Knuenra
SMS-coobmenns ¢ Kogom moareepxkaenus bank ocymecteisier oTkpbiTie CoOeperatenbHoro cuera Kiuenty nHa
IMOATBEPIKACHHBIX Kimentom YCIIOBUAX.

Hns otkpeiTus BKiaga KimeHT nokeH 03HAKOMHTHCS ¢ «YCIOBUSAMH pasMmerneHus BkianoB B [TAO Coepbank» u

™ dopmatel SMS-coob1eHuit npuBeieHbl B PyKOBOJCTBE M0 UCIIONBL30BaHHI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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TUIOBOH (hOpMOI JOrOBOpa O BKJIAZE U MOCIIE ITOTO MOATBEPAUTH OTKPBITHE BKJIa/la B COOTBETCTBUHU C IIapaMeTpamu,
nonydyeHHbIMH B SMS-cooOmennn ot banka, mocpemctBom otmnpaBkd B bank SMS-coobmenus ¢ Komom
MONTBEPKICHNS B CPOK, YKa3aHHBIN B 11.5.7. HacTosmero pasaena. Ha ocHoBanun mosmyueHHoro ot Knmnenra SMS-
coobmenus ¢ Kogom noareepkaeHus bank He nmo3anee pabodero AHA, CIEAYIOIIETo 3a AHEM HoiydeHus oT Knuenta
SMS-coobmenuss ¢ KomoMm moxaTBepxkIeHHs, OCYILECTBISET OTKphITHE BKjIaga KiMeHTy Ha NOATBEPKACHHBIX
KnuentoMm ycnoBusx.

Kon moareepxnenusi, ykazanHblii B SMS-cooOmieHNy, HanpaBIeHHOM ¢ HOMepa MoOwibpHOTO Tenedona Kimenra,
3aperuCTpUpPOBaHHOTO sl jgoctyna K SMS-6anky (MobOunsHOMYy Oanky) mo Kapre, sBusercas AHajIorom
coOcTBeHHOpYYHOH nonucu Kinuenra.

5.10.4. Tenedhonnoe obpamienne Knuenra B Konraktusiii Llentp Banka, SMS-coo0menune ot banka ¢ mapameTpamu
oTKpeIBacMoro COeperareinpHOro cuera/Bkiama u SMS-coobmenne Kinmenra ¢ KogoM moaTBepKIeHHS] CIUTAIOTCS
pacnopsbkenneM Knuenra Ha otkpbeiTie COeperarebHOro cuera/BKIIaa.

5.10.5. bauk nHampammsier Kimuenty SMS-cooOmienune ¢ unHbopmanueii o0 ycrnenrtHoM oTkpbiTuu COeperaTeibHOro
cyeTa/BKIIaja, ¢ yKa3aHUeM HOMepa OTKPBITOTO cYeTa M MHBIMU COTJIACOBAHHBIMU YCIOBUSMHU, THOO HH(pOpMaNuio 00
oTka3e B OTKpbITUU COeperaTeIbHOTO cueTa/BKIaa.

[lepeyenp cornacoBaHHBIX YCIOBHM 10 OTKpbiToMy uepe3 Konrtaktaeii Llentp banka COeperatensHOMy
CYETY/BKJIaZly ONpPENeIIeTCS COBOKYITHOCTBIO:

mapaMeTpoB, yKa3aHHBIX B SMS-coobmenun banka, HampaBieHHOM KIineHTYy Ui TOATBEPXKACHUS OTKPBITHS
CoeperatensHoro cuera/Bknana, SMS-coobmennu ¢ Kogom moareepxkaeHus, HarpapieHHoM Knnentom banky, u B
SMS-coobmennu banka o moaTBep kaeHUH OTKPBITH COeperaTelbHOTO cYeTa/BKIIaja;

YCIIOBHH, H3IIOKEHHBIX B «Y CIIOBHUSIX OTKpHITHA «COeperarebHOro CUeTa» M COBEpIIESHUs ornepanuii mo Hemy B [1AO
C6epbank» 1 THIOBOI Gopme norosopa «CoeperatenbHoro cueTan®’, i B «YCI0BHAX pasMeIeHus BKJIAJIOB U B
TUIIOBOI1 popMe JoroBopa o BkIaaes,

5.10.6. SMS-coobmienne ot banka ¢ mapamerpamu oTkpeiBaeMoro COeperarenpHOro cueTa/BKiIaga U oTBeTHoe SMS-
coobmenne ¢ Komom monTBepkaeHHs, HampaBleHHoe KimmeHTOM ¢ HOMepa MOOWIBHOTO —TeledoHa,
3aperUCTPUPOBAHHOrO s Joctynma K SMS-06anky (MoOwibHOMy Oanky) mo Kaprte, B coBokymHOCTH ¢ SMS-
yBenomieHueM bBanka 06 oTkpeitun  COeperaTenbHOro cyeTa/BKIaga M TEKCTOM J0roBOpa®? W ycloBmit,
pasmemenHeix Ha OdwunumansHoMm caiite banka B pasmene, ykazaHHOM B SMS-cooOmenun banka, sBISIOTCS
JOKYMEHTaMH, TOATBEPKIAIOIIMME 3akiroueHne JloroBopa OaHkoBckoro cuera «COeperaTenbHBIM CUET» WIH

JloroBopa 6aHKOBCKOTO BKJIAJIa.
6. MIPEJOCTABJIEHUE YCJOYI YEPE3 DJIEKTPOHHBIE TEPMHUHAJIbI Y IAPTHEPOB

6.1. bask npu HaNWYMK TEXHUYECKOW BO3MOXKHOCTH HpeAocTaBisieT KiueHTy BO3MOXKHOCTE MOJyYEHHUS YCIYyT depe3
DJeKTpOHHBIE TEPMUHAIBI Y TIAPTHEPOB, ¢ KOTOPBIMH Y baHKa 3aKiII0OYEHO COOTBETCTBYIOIIEE COTJIAIICHHUE, a TAKXKE
npu npeabspieHud KIIMEHTOM OCHOBHOM JeHCTBYyMOIIEH 1e0eTOBOM MepcoHaM3upoBaHHOM KapThl, mis KoTOpoit
KJIMEHTOM 3aperucTpupoBaH HOMEp MOOmiIbHOro TenedoHa mist goctyna Kk SMS-6anky (MoOuinbHOMY OaHKy) IO
Kapre. [Tony4enue ycnyr yepes DIeKTPOHHBIE TEPMHUHAIIBI Yy TAPTHEPOBS* BO3MOKHO B 4achl pabOTHI TAPTHEPOB.

6.2. Bank mnyOnmKyeT akTyaJlbHBIH TlepeueHb MApTHEPOB M YCIYT, AOCTYNHbIX KimeHTy depe3 DIEKTpOHHBIC
TepMuHabl y napTHepoB Ha OdunuansHoMm caiite banka. bank mmeer mpaBo B 1000if MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO M3MEHHUTBH IMEPEUEHb YCIYr, NpeAocTaBisgeMbix KiMeHTy mocpencTBOM ONEKTPOHHBIX TEPMHHAIOB Y
MapTHEPOB.

6.3. Ilpenocranenne Kimenrty ycayr yepe3 DneKTpOHHbIE TEPMHUHAJBI Y TTAPTHEPOB OCYIIECTBIISETCS] B COOTBETCTBUU

80 «VcnoBus oTkphiTHs «COeperaTenbHOro cueTa» M CoBeplieHHs omnepaiuii no Hemy B ITAO C6epbaHk» U TunoBas (opma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasgene, ykazanHoM B SMS-cooOieHun
Banka, kotopoe HampasnseTcs KnueHTy i moaTBepkaeHus oTKpBITHS COeperarebHOTO cyeTa.

81 «Ycnosus pasmernenns BiianoB B [IAO C6epbank» u tunosas ¢popma J[oroBopa o BKIaje pasMmenienbl Ha OQuuuaiLHOM

caiite banka B paznene, ykazaHHoM B SMS-coobimennn banka, kotopoe Harpasisercs KimeHTy Ui MOITBEp)KICHUS! OTKPBITUS
BKJIaJIa.

82 Jma C6eperaTensHOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTenbHbIi cueTy», 1M1 BKIaga — JJoroBop o BKIAJE.

8 Jna CGeperatensHoro cyera - «YciaoBus OTKphITHS «COeperateibHOrO cueTa» M COBEPIICHHs onepauuii o Hemy B ITAO
CoOepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk».
8 [Tpu HATMUMK TEXHUIECKOMH BO3MOKHOCTH.
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¢ IBO u ycinoBusiMH 110 IPOAYKTY/yCiayre, pa3memaeMbiMu Ha OduiranpHoM calite banka.

6.4. Wnentudukanus KiueHta npu mTpenocTaBICHHM YCIYT depe3 OJICKTPOHHBIE TEPMUHANBI Y IMapTHEPOB
MPOUCXOJUT HA OCHOBAaHMM CUUTBHIBAHWUA Ha OJICKTPOHHOM TEpPMUHAJE Y IAPTHEPOB OCHOBHOW J1e0CTOBOI
JEHCTBYIOLIEH EpCOHANN3UPOBaHHOM KapThl.

6.5. Ayrentudukanus KioueHTa TpH TPEIOCTaBICHHM YCIAYr uepe3 OJICKTPOHHBIC TEPMHUHANBI Yy TapTHEPOB
OCYILIECTBJISETCS HA OCHOBaHMM BBoJia npasuibHoro [TMH.

6.6. Ananorom coOCTBEeHHOPYYHON momanucu KimeHTa, WCMONB3yeMbIM ISl IeNied TOANHCAaHUA ODIEKTPOHHBIX
JOKyMEHTOB, B TOM YHcJe 3asBICHUH - aHKET Ha TOJy4YEHHE KpeIuTa W/WIHN 3aKIIOYEeHHs KPEIUTHBIX JOTOBOPOB,
MOCPEICTBOM DJIEKTPOHHBIX TEPMHUHAJIOB Y TapTHEPOB, siBisiercs: [IMH.

SHGKTpOHHHC AOKYMCHTBI, B TOM YUCJIC 3asBIICHUC-aHKETa Ha TMOJY4YEHHUE KpeanuTa, KPSCAUTHBIC TOTOBOPHI, @ TAKXKC
WHBIE JOKYMEHTHI, IMOANMCAHHBIC C UCIIOJIB30BAHUEM Amnajora CO6CTBCHHOpy‘IHOfI IIOAIIUCH, IIPU3HAKOTCA bankoMm n
Kanenrom paBHO3HAYHBIMU OJOKYMCHTAM Ha 6YMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbBIM CO6CTBGHHOpy‘lHOI>i noANnucChrO, U
MOTYT CIIY>XKUTb JOKa3aTCJILCTBOM B CYJEC.

[pocras snexTpoHHAs moanHCh KirenTa, KoTopast HCIoIb3yeTes AU Hesiei MOAMUCcaHus DIEeKTPOHHBIX TOKYMEHTOB,
B TOM 4Hcie 3asBICHUI - aHKET Ha MOJIy4eHHe KpPeauTa, W/WIN 3aKIII0YSHUS] KPEeIUTHBIX TOTOBOPOB (OpMHpYETCS B
NOpSIIKE W Ha YCIOBHAX, NMpelycMOTpeHHBIX IlpaBunmamu siekTpoHHoro B3aumoneiictBusi (Ilpunoxkenne 3 K
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

6.7. O3nakomnenue KiueHnTta ¢ DJI€KTPOHHBIMU TOKYMEHTaMH, B TOM YHCJIE C KPEAUTHBIM JOTOBOPOM, 3asiBICHUEM -
AHKETOM Ha MOJydeHUEe KPEIUTa, a TAKKE MHBIMU JOKYMEHTaMu®® TIPOMCXOIMT MyTeM MX MPOYTEHHUS B SJIEKTPOHHOM
moute Kimenta, ykazaHHOW B 3asfBIeHHH YycTaHOBIeHHOH bankom ¢opmer (3asBnenne Ha OaHKOBCKOE
o0myxuBaHue/3asBiIeHne 00 nm3MeHeHnn nHbopMmaru o Kinenre, nHoe 3asBieHne, ycraHOBIeHHOW bankoM (hopMel,
opopmiiennoe Knmentom B pamkax JIBO) w/wmimu mocne mepexoja MO CChUIKaM, yKa3aHHBIM B SMS-cooOrieHuw,
HampaBiieHHOM KiMeHTy Ha HOMep MOOWMJIBHOTO TeneoHa, 3aperHCTPUPOBAHHBIA aisi goctyna K SMS-0aHky
(MobunsHomy 6anky) no Kaprte, a noanucanue DIeKTpPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEIUTHBIX IOTOBOPOB,
3adBNeHUs - aHKEThl Ha IMOJYYCHHE KPEAWTAa M MHBIX JOKYMEHTOB OCYIIECTBIseTCs mocpencrsoMm Beoaa IIMH na
ONEeKTPOHHBIX TEPMHUHAJAX Y TApTHEPOB.

6.8. KiineHT oco3HaeT, 4To mepenaya DJIEKTPOHHBIX JOKYMEHTOB, B TOM YHUCJE 3asiBICHUS - AHKETHI HA MOJIyYCHHE
KpeIuTa, KPEAUTHBIX JIOTOBOPOB WJIM CCBUJIOK HAa HHUX HOCPEACTBOM SMS-cOOOIIEHHH WM ITyTeM HamlpaBlieHUs Ha
OJICKTPOHHYIO TIOYTY HE ABJIACTCA 0e30IMacHOM M MOJKET IIOBJIEYD HapymeHue KOH(bI/IIleHIH/IaHBHOCTI/I.
OTBETCTBEHHOCTD 3@ CBOEBPEMEHHYIO aKTyaJIM3alUIo aJjpeca NIEKTPOHHOM nouTsl HeceT KiueHtT.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cimyuae HEBO3MOKHOCTH IPENOCTABIEHUS YCIYT MOCPEACTBOM DJEKTPOHHBIX TEPMUHAIIOB y MapTHEPOB IO
He3aBucAIMM oT banka obcrosiTenscTBaMm;

6.9.2. 3a mocnencreust Kommpomeranmm [IMH, a Ttakke 3a yObITKH, MOHeceHHble KimeHTOM B CBS3M C
HENPaBOMEPHBIMH JEHCTBUAMU TPETHUX JIHII.

7. MPEJJOCTABJIEHUE YCJIYT/CEPBUCOB/IIPOJIYKTOB HA O®UIUATBHOM CAMTE BAHKA®

bank mpu HamMYMKM TEXHUYECKOHW BO3MOXKHOCTH mpenocTaBiseT KiMeHTy BO3MOXKHOCTH O(OpPMIICHHS
YCITyT/CepBUCOB/TIPOAYKTOB (Ianee, B paMmkax pazmena 7, — Ycmyru) Ha OdwunmansHoM caiite banka. [lepedeHs
onepanuii o opopmaenuto Yenyr ykasan Ha OdunuansHoM caiite banka®’.

7.2. Tlpenoctapnenue Kmmenty Ycnyr yepe3 Odunnanbhbiii caliT banka ocymiecTrisercs B coorBerctBud ¢ JIbO u
ycaoBusiMH Y cityry, pasmeniaeMbiMu Ha OdunnansHoM caiite banka.

7.3. Ycmyru npenocTaBisiroTess KimmenTy, nMmeromniemMy aeicTByromryto Kapty, mis kotopoi KnmeHt 3apeructpupoBai
B banke HoMep MoOmiIbHOrO Tenedona s gocrynma k SMS-0anky (MoOuibHOMY OaHKy) o Kapre, mpu yciioBUH
yenemnoi Unentudukanum u Ayrentudukanun Knuenra.

8 B 3aBHCHMOCTH OT TeXHHYECKOH pealn3alym.

8 TlomoxxeHHs HACTOAMIETO pa3jella He PAcIpOCTPaHAIOTCS Ha obcnyxusanue Kimenra B Cucreme «C6epOank OHmaiin» mpu
noctyne k onepamnusim B Cucreme «Coepbank Onmaiia» yepe3 OdunuanbHelil caldT banka.

8 B mnpemenax TEpPUTOPUM OOCIYKHBaHMS OT/IENbHBIX TEPPUTOPUANILHBIX OAHKOB IIEPEYEHb OMEPAlUH, BO3MOMKHBIX K
coBepireHni0 yepe3 OdurmanbHblii cadT baHka, MOXeT OBITh OrpaHMYCH MO TEXHWYECKAM mpuumHaMm. HHbopmammo o
MIPEIOCTABIAEMBIX Y CIIyrax MOKHO OJTY9IHTh B runane banka mo mecty 3akimrodeHus [Jorosopa.
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7.4. Unentndpukamms Kmmenra na OdunuansHoMm caiite baHka ocyliecTBIsieTcss Ha OCHOBAaHWH COBIIAJICHUS
BBEJICHHBIX KIIMEHTOM MEPCOHANBHBIX JaHHBIX®, TpeOyeMbIX Juls LeNeil monydenns YCIyry, ¢ JaHHbiMua Kimenra,
coaepxamumuca B baze nanubix banka®,

7.4. Ayrenruduxanms KimenTa ocymiecTBisieTcsi Ha OCHOBaHWH BBojaa Ha OdunmansHoM caiite barka OmHOpazoBoro
napoiisi (OxHOpa3oBoro Kojia), moiaydeHHoro B SMS —coobmennn ¢ Homepa 900 Ha HOMEp MOOHIBHOTO TenedoHa
Knuenra, 3apeructpupoBansbiii Kimmentom auis nocryna k SMS-6anky (Mo6unbHoMy Ganky) o Kapre®.

7.5. MlpenocraBienne ycnyr Ha OdunuanbHoM calite baHka ocylecTBIseTcs HA OCHOBaHUH 3asBicHUs KimeHta Ha
monydenue Y cimyru, opopmieaHoro Ha OduimansHoM caiite baHka.

7.6. Omnepanuu Ha OdunnansHoM caiite banka Knuent moarsepknaer OMHOPAa30BBIM MaposieM, KOTOPBIH BBOJUTCS
Ha OdunuanbHOM caiiTe baHka Npu COBEPIIEHHM OIEpaluy, JUOO0 MMyTeM Ha)kaTHs NPH COBEPLICHHWH OIEpallUH
kuonku «IloxrBepsxaaro»’®? Onnopaszossie napomu KiuenT nomyuaer B SMS-coo6IEHNH, OTIPABIECHHOM Ha HOMED
MoOmIBHOTO TeneoHa, 3aperucTpupoBanHbiii KimneHTom uist moctymna k SMS-0anky (MoOomisHOMY OaHKY).

7.7. Tlpoctast snexkTpoHHas mnoamuch KimeHTa, KoTOpash HCHOJB3YeTCs Ui Ieled MOAMUCaHUS DJIEKTPOHHBIX
IOKYMEHTOB, (opMupyeTcss B TOpSAKE W Ha YCIOBUAX, MPEAyCMOTPEeHHBIX [IpaBmimamu 5IeKTpOHHOTO
B3aumozeiicTeusl (IIpunokenne 3 k YcaoBUsSIM 0aHKOBCKOTO 0OCITYKUBAHUS).

7.8. KimeHT caMocTOATeNbHO W 3a CBOW CUEeT o0ecledrMBaeT AOCTYI CBOHMX BBIUYHCIUTENBHBIX CPEICTB K CETH
Wntepner, a Taxke 0OeCIEUMBACT 3aLIUTy COOCTBEHHBIX BBIYHMCIUTENBHBIX CPEACTB OT HECAHKIMOHHPOBAHHOTO
JOCTyIa ¥ BPEJOHOCHOTO MPOrPaMMHOr0 00ecIIeYeHusl.

8 [lepeueHn nepcOHANBHBIX IAHHBIX, HEOOXOMMMBIX Jis neneid Unentudukanun Kinuenra, onpenensercs BaHKOM 1 yKa3blBaeTcst
Ha O¢unnansHoMm caiite banka npu odopmieHun Y ciayru.

8 Vkazauublii nopsnok Wnentudukaimu Knuenta na O¢uuuansHom caiite baHka NpUMeHseTcsl TIpH Tojaue 3asBKU Ha
MOTPEONUTENHCKUN KPEIUT.

% Vkaszauublii nopsnok Ayrentudukanun Kiuenta na OQuumanbHoM caiite baHka TIpuMeHseTcs NpU Mojade 3asBKM Ha
MOTPEOUTENHECKAIA KPEIUT.

1 KHomka peanmsyeTcsi CpeJICTBAMH IIPOrPaMMHOTO oGecrieyeHusi. BaHK BIIpaBe M3MEHATH [M3aliH U HAUMEHOBAHWE JIAHHOM
KHOTIKH.

%2 Vka3aHHBII BUJI IOATBEPIKICHUS IPUMEHSETCS TIPH MOJIA4€ 3asBKH Ha TIOTPEOUTENBCKHIT KPEIHT.
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[punio:xenue 2

K YCJI0BHAM OaHKOBCKOT0 00CTIY:KMBAHUS (PU3NUECKUX JIHIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU Y IaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobciyxusanus (YC) banka®®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

—  DJIEeKTPOHHBIEC TEPMUHAIBI Y TAPTHEPOB;

—  OdunmansHblii caiit Banka®™.

Bbl umeere BO3MOXXHOCTH YCTAaHOBUTH OIpaHMYEHHE IOCTYHHOCTH (BUAMMOCTH) CUETOB, KOTOphle Bbl He
xoTtuTe ucnonb3oBath B YKO. OrpanuueHre MOXKHO YCTAaHOBHUTH OTHAEJNBHO [Js1 KaXKJOro M3 KaHasoB: ajsi YC
baHka, s Cuctemsl «Coepbank OHaifH» (B TOM YHCIE OTAEIBHO IJI1 MOOWIIBHBIX MIPHIIOKeHui) 1 1t SMS-6anka
(Mo6unsHOro 6aHKa).

YCTaHOBUTH WJIM M3MEHHTDH TiepedeHb NocTymHbIX CueToB Bbl Mokere kak depe3 «COepOank Ownmaitn» (1o
BceM Cueram), Tak ¥ B modom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepuenus onepauuit mo Cueram Kapt uepez YKO onpenenensl B «Ilopsiake npenocraBienust [IAO
COepbaHK yciyr 1o IpoBeIeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJAYYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
uHpopmarmu  Knmenta c¢ 1enbio  ocymiectBieHuss [lepeBomoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYeHHBIMH Nunamu. K 3ammmaemoit uadopmannu Kimenra otHocutes:

— uHpopmanus 06 ocTaTKax JEeHEeXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;

— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpopMamus, conepxamasics B odopmieHHBIX Bamu pacnopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CPEJICTB;

— uHbpopmanus, HeoOXomumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEKHBIMU

CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpPMaNUs OTPaHUYSHHOTO JIOCTYIa, B TOM YHUCIIE MIePCOHANBHEBIE JaHHbIE W UHAsS WH(OpMAIHs,
MoJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBMM C 3aKOHOJATENBCTBOM Poccuiickoit
Oenepanuu, 0OpadbaTeiBaeMasi Py OCYIIECTBICHUH [lepeBOOB TEHEKHBIX CPEJICTB.
Hwxe npuBeneHsl pekoMeHyeMble bBaHKOM Mephl 10 CHIDKCHHIO PUCKOB TOJTYUYEHUS! HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3alluIaeMoi nHhopMaIuu.

Bankosckas Kapra B pamkax JIBO saBasiercs kiaro4om gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapry B HemoctymHOM Juid okpyskatommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JIIy, 3a HCKIIOUYEHHEM NponaBla (kaccupa). Pexomennyercs xpanuts KapTy oTaenbHO OT HATMUHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoib30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit

93 Ecyi Takas TeXHHYECKas BO3MOMKHOCTB peann3oBana B TeppuTopuansHoM 6anke, rae Kimmentom odopmien JBO.
9 I1pu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. [Ipn HeoOxoauMocTn oOpaTuTech K COTpyIHHKaM B (uinane banka wiu mo3BoHHTE MO TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4HciIe POJACTBEHHHKAaM), HE BBOJIUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

INomuute! [lepesaua 6aHKOBCKOI KapThl win ee peKBU3UTOB, UACHTU(UKATOPOB U MAPOJICH, MPEIHA3HAYCHHBIX
IUTST JOCTyNa W TonaTBepxkaeHus omepanuid B Cucreme «CoOepbank OwnmaitH», apyromy JIMLY O3Ha4daeT, 49ro Bel
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu mo Bammm Caeram.
[Tpu mo0BIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTueiii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obOpamienny MO yKa3aHHBIM HOMEpaM Tele(OHOB MPOUCXOJUT COCTUHEHHE C CUCTEMOW aBTOMAaTH3MPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peknMe HaOpaTh mudpy «1».
[MonpobHas mHbopManms o crocobax MOUICHHHUYECTBA M Mepax 3alluThl pa3menieHa Ha OQuImaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Mepbi 6e3onacHocTu npu padore B Cucreme «Coepdank Onuiaiin» 1 Ha OduuuanbHom caiite banka

Jins Bxoja B JMuHBIA KaOuner «COGepOank Omnaiin» BaMm HeoOXomumo BBecTH uieHTH(HUKaTtop® u
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€ciin JaHHAs OMIUS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIbD»). s Bxoma B Cucremy «COepbank OHmnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi HHPOpMAIIHH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH()OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKas3blBaeT Ha
MoteHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodsoHoB B Cucteme «COepOaHk
Ownnaitny. Ecniu Bam mpennaraercs BBeCTH MapoJib JUIsi OTMEHBI ONEpalliy, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

[Mpu monydyennn ot banka SMS-cooOmienuss Ha HOMep MoOwmibHOrO Tenedona Knmenta w/wmu Push-
yBenomiieHus: ¢ OJHOPa30BhIM MapoJieM BHUMATEIIEHO O3HAKOMBTECh C MH(OpMAaINMEH B COOOIIEHUH/YBEIOMIICHIH:
BCE PEKBU3UTHI OIIEPAIlMU B HANpaBJieHHOM BaM cooO0IeHnH/yBEIOMIICHUH JIOJIKHBI COOTBETCTBOBAThH TOM OIEpAIUH,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mociie Toro kak Bbl yOemuiauch, uto umHpopMmaims B 3Tom SMS-
cooOmmenun/Push-yBenoMnennn KoppekTHa, MOXKHO BBOJUTH ITApOJIh.

Hcnonp3yiiTe TONBKO HajexHble M MpoBepeHHble Touku Wi-Fi. He pexomennmyercss monakimrodaTbes K
MOMYJISIPHBIM W/UITK OecriaTHeIM Toukam noctyna Wi-FI, eciiu Bl He yBepeHBI B IOCTOBEPHOCTH UMEHH TOYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HaIpaBJICHHBIMU Ha MOy4eHHE JOCTyNa K Bammm nepcoHanbHBIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-napojib, Bol naéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX He CO001IaliTe CBOU MaPOJIH HUKOMY, BKJIIOUYAs COTPYIHUKOB baHka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

% Ecmu Knuent cosnan coif JIoruH uis BXoja B CHCTEMy Ha cTpaHule Bxoza B «COepOank OHnaiH», TO I BXOJA MOKHO
MCTIONB30BaTh Kak MaeHTudukarop noin3oBatesns, Tak U JIoruH, co3pannbii Kimmenrom.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300paxkeHue, oOO3HAYarollee HATUYME 3alUIICHHOTO COCAMHEHHS, KOTOpOE OTJIHYaeTCs B
3aBHUCHMOCTH OT Opay3epa. Hampumep, B Opaysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yacTu afpecHoOit
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIEIAbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTts
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl MoxeTe Ha OdunuanbHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkitouarts k yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[Tomp3yiiTech HONMOTHUTETHHBIMU BO3MOKHOCTSIMH CucteMbl «COepbank OHIAH» MO MOBBIIMICHAIO YPOBHS
6e3onacHoctd (SMS-undopmuposanue/Push-yBenomnenns® o Bxoje B JUUHBIM KaOMHET, HACTPOIKA BUIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaM CChUIKH WM YKa3aHUS HA YCTAHOBKY IIPUIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha ycrpoiictBax, koTopbele Bel ucnonb3yere ans goctyna k Cucreme «Coepdank OHnaiiHy U Ijsl oOpalieHus Ha
OdunmansHelii cait banka:

— UCHONb3YyHTE COBPEMEHHOE AaHTUBHUPYCHOE IMPOrpaMMHOE OOeclie4eHHEe W CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHAapyXEeHUs
BpPEIOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHaBIMBaliTeé OOHOBJIEHHS OMNEpPAIMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— UCHONb3yHTE JONOJIHUTENBHOE JIMIEH3MOHHOE MpPOrpaMMHOE oOecredeHue, MO3BOJIIoNIee
NOBBICUTh YPOBEHb 3aIMTHl BaIIero YCTPOHCTBA — TIIEPCOHAIBHBIE MEKCETEBbIE SKPAHBI,
MPOrpaMMBbl TOUCKA HIMHOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuThl oT «CITAM)» - pacchuiok u mp.;

—  He HCIONb3yHTe BO3MOXKHOCTh BOWTH B Cuctemy «Coepbank Onmnaitn» yepe3 OpuunanbHblii caiT
banka no unenTHUKamoHHOMy daitry (cookie), eciii K yCTPOHCTBY MOTYT UMETh JIOCTYIT HHBIE
JIUIA WK yAAIUTe nAeHTU(UKAIMOHHBIHN (aiin (cookie) ¢ ycTpoicTBa mociie 3aBepiieHusi padoThI ¢
Cucremoii «Coepbank OHIANH» OIHUM H3 CIEAYIONINX CITOCOOOB:

e BoiOepure omuuoo «CMeHHMTH monb3oBatens»’’ Ha crpanune Bxoma B Cuctemy «C6epGank
Ounnaiiny;

e B Opaysepe B pasuene «Hacrtpoiiku», mnoapasuene «Be30MacHOCT» BBIOEPHTE  OMIUIO
«OuncTuTs KypHan 06o3pesaTens/KypHan opaysepa/cookien®,

3aBepiieHue paboTHI ¢ CUCTEMOH BBITIOJHSANTE MyTEM BEIOOpa COOTBETCTBYIONIETO MTYHKTa MEHIO.

MepsI 6e30nmacHOCTH NP padoTe ¢ yCTPOIICTBAMH CaMO00CTYKUBAHUS
IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kopa BCEI'JIA npukpbiBaiiTe KiIaBHaTypy, Hanmpumep,
cB00OJHOM pyKoii. DTO HE MO3BOIUT MOIIEHHNKaM yBueTs Bamr [IMH-kox mim 3anmucarth ero Ha BHIEOKaMepy.

3amMKu noctyna no Kapram B crieriuaibHble NTOMEIIEHHUS, IJI€ YCTaHABIMBAIOTCS VC, He I0MKHBI Tp660BaTL
BBojia [IMH-xoxa. Ecu ans mpoxosa B momemienue ot Bac tpebyercs BBectu [IMH-kox, He nemast 3T0r0, 00paTuTeCh

% TIpu HaTMYMK TEXHUYECKOH BO3MOKHOCTH
97 KHomka peanusyercst cpeIcTBAMH MPOTPAMMHOT0 obecTieuenusi. BaHk BpaBe M3MEHATH IW3aliH U HANMEHOBAHUE TAHHON KHOTIKH.
% Hazpanust pas/esioB U PACMOJIOKEHHUE JAHHBIX OIIIIHIi 3aBUCIT OT UCTIOIB3yEMOTO Opay3epa.

48


https://esk.sbrf.ru/
https://online.sberbank.ru/

B bank. Ecim Bpl panee mbITANMMCh BOCIIONB30BATHCS IMOJAOOHBIM YCTPOHCTBOM, peKOMEHayem Bam cpodHo
3a0bnokupoBatk KapTy, mO3BOHMB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE WM Ha OOpaTHOH cTopoHe Bameit
Kaprtsl, HE3aBUCUMO OT TOTO, MOXy4Ymiu U Bl noctyn k YC unu Her.

Mo mpoenenus omeparuu B YC OCMOTpPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepxHOCTh Han [TMH-
KJIaBUaTypod M yerpoiicTBo mms npuema Kapter B YC. B 3Tux mectax He MOMKHO HaXOAWUTHCS MPUKPETUICHHBIX
MOCTOPOHHHUX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH TOJO3PUTEINBHBIX YCTPONCTB, MPOCHM
HE3aMeJINTENILHO COOOIIMTh 00 ATOM coTpynHukaM ¢ununana banka, oociyxuBatonuMm YC, wiu no tenedoHam,
YKa3aHHBIM Ha YCTPONCTBE WM Ha oOparHoi ctopoHe Bameir Kaptel. Omepanuio ¢ ucnonbp3oBanueMm KapTel ams
MONTy4eHMs HaTMIHBIX B YC B TaHHOM CITy4ae He TPOBOIHTD.

[Ipu mpueme u Bo3Bpare KapThl GaHKOMaTOM HE MBITAWTECh YCKOPUTH MPEPBIBUCTOE NBIKEeHHE KapTel B
KapTonpuemarnke. HepaBHomepHoe nBmxkenne Kaptel siBisiercs He cboem, a HEOOXOJMUMBIM CPEICTBOM 3aIIHTHI
Bameit Kapter or Komnpomeranum.

MepsI 6e30nacHOCTH NPHU UCOab30BaHnu SMS-6anka (MoouiabHOro 6anka) 1 MoOHIBLHOTO
npujoxenus «Coepoank Oniaaiin» Ha MoOUJILHOM ycTpoiicTBe

[Ipu ytpare mMoOunbpHOro TeneoHa MM MHOTO MOOMJIBHOTO YCTPOWCTBA, MCIONB3YEMOTO ¢ a0OHEHTCKUM
HOMEpPOM MOJBM)KHOM paguoTeneoHHON CBA3M, Ha KOTOPBIM mpenocTaBieH AOCTyHn K SMS-0anky (MoOuisHOMY
0aHKy) WM Ha KOTOpPOE YCTaHOBIEHO MOOWIbHOe upmioxeHne «CoOepbank Ownmaitn» Bam crnemyer cpodHo
00paTHThCS K CBOEMY OIEpaTopy COTOBOM cBs3u st 6mokupoBku SIM-kaptel u B KonrtaktHeid Llentp banka mis
NPUOCTaHOBKY AocTyna Kk SMS-6anky (MobuinsHOMy OaHKy) n/nnn «Coepbank OHnaitny.

[Tpu cmene HoMepa TenedoHa Bam HE0OX0MUMO He3aMeINTeIbHO 00paTUTHCS B baHK M cOOOIIUTE O cMEHe
HOMepa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOHM CBSI3M 3a YTOUHEHUEM NPUYMH — B OTHOIIEHMHM Bac BO3MOXXHO NPOBEACHUE MOIICHHUYECKUX NEUCTBUN
TPETHUMU JIULIAMHU.

[Tpu nogxmroueHnn (peructpanuu) Homepa TenedoHa ais poctyna Kk SMS-6anky (MoOwisHOMY 0aHKY) 1O
Kapte, Bam cTaHOBUTCS [OCTYITHA BO3MOXKHOCTbH IIEPEBOJA B aipec HU3NUECKUX U/WIN IOPUINUECKHUX JIUL AEHEKHBIX
cpencts ¢ Bamero Cuera Kaptel nocpeactsom 3anpocoB. Bel MoxkeTe OTKIIOUUTH JaHHYIO BO3MOXKHOCTB B J1000€
Bpems, otnpaBus komanay «HOJIb» na Homep 900 unm obpatuBmucs B Konraktherii Lientp banka.

Bynpre BHUMATENbHBI — HE OCTAaBISIHTE CBOH TenedOH/YCTPOWCTBO 0€3 MPHCMOTpPa, YTOOBI HCKIIOYHTH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHne SMS-6anka (MoOuinsHOro 6anka) Ha MOOMIILHOM YCTPOHCTBE U MOOMIIBHBIX
npunoxxenuit «Coepoank OHmaiiHy.

Ucnoneayiite Tonmpko oduimansHele MoOWIbHBIE TNPWIOKEHHs baHka, AOCTymHBIE B O(HIIMAIBHBIX
MarasMHax NpWIOKEHHH TPOU3BOAMTENEeH MOOWIBHBIX I1ardgopM. OOs3aTensHO ybOemuTech, 4YTO B TOJE
«pa3paboTuuK MOOUIBLHOTO NpHiIoxkeHus» ykazan [IAO CoepOaHK.

CBOEBpPEMEHHO YCTAHABJIHMBANTE JOCTYMHBIC OOHOBIICHHS OTEPAI[MOHHON CHCTEMBbI M MPHUIOKEHWI Ha Bar
tenedon/ycrporicteo.  Mcmosib3yiiTe  aHTHBHPYCHOE — NpOrpaMMHOe — oOecriedeHue  Juisi  MOOWIJIBHOTO
TenedoHa/yCTpONCTBa, CBOEBPEMEHHO YCTaHABIMBAMTE HAa HEr0 OOHOBIICHUS aHTUBHUPYCHBIX 0as.

He ycranaBiuBaiiTe Ha cBOM Tene(OH/YCTPONHCTBO HETHIIEH3NOHHBIE OMEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJTFOYAET 3alUTHbIE MEXaHH3MbI, 3aJI0KEHHBIC MPOM3BOIUTENEM MOOHIbHOW IuiarGopmbl. B pesymnbrare Bar
TeneOH CTAHOBUTCS YSI3BUMBIM K 3apa)KEHHIO BUPYCHBIMHU TPOrPaMMaMHU.

He nepexoaure 1Mo CChUIKAM U HE YCTAHABIUBANUTE MPUIOKCHHUS/OOHOBIEHHS 0€30IMIaCHOCTH, MPUILE/IIINE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 110YTE, B TOM YUCJIe OT UMeHU baHka.

VYcranoBute Ha TenedoHe/cMapTdhoHE Maposb Ui AOCTyNa K YCTPOWCTBY, JaHHAs BO3MOXHOCTH JIOCTYITHA
JUTSL JTIOOBIX COBPEMEHHBIX MoJieliei TeneoHOB/cMapTHOHOB.

He ucnons3yiite MOOMIBHBIA TenedoH Uil JOCTyHa K MOJMHOPYHKIHMOHAILHON Bepcun ycnyru «CoepOaHk-
Omnnaiiny, 11 3TOTO CYIIECTBYIOT CIIENMATN3UPOBaHHbBIE TPUIIOKEHNS, pa3paboTanHble bankoM.

3aBepaiite paboTy ¢ MOOHIIBHBIM MIPUIIOKEHUEM Yepe3 3aBeplleHIe cecCut (110 KHOIKE «Bhixom»).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHBIN TEPMUHAJ y NAPTHEPOB

[Ipu nonydenun yciayru yepe3 DIEKTPOHHBIA TEPMHUHAI Y TAPTHEPOB HUKOMY He cooOmaiite [THH.

[Ipu mosmydeHun yciayru yepe3 DIEKTPOHHBIA TEPMHUHAN Yy MapTHEPOB BHMMATEIbHO YUTAWTe W clemyiite
WHQOPMAIUK BEIBOAUMOW Ha DKpaHe IEKTPOHHOTO TepMHUHATIA.

[Ipu BBONe I[IMH BCEI'JJA npukpsiBaiiTe KiaBHaTypy, HapuMep, CBOOOIHON pPYKOH.
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3amura or SMS, Push u e-mail Mmomenanyecrsa

Momennuueckue SMS-coobmienus/Push-yBeomnenns, Kak MpaBHiO, HHPOPMHUPYIOT O OJIOKHPOBKE
OankoBckolr KapTel, 0 coBepUICHHOM MepeBOJE CPEACTB WM COAEPXKaT APYTryr HHGOPMAaLHUIo, MOOYXIAIONIYI0
KnmenTta mepe3BoHUTh Ha ykazaHHBIH B SMS-cooOmenun/Push-yBemomnennn HOMep TenedoHa ISl YTOUHEHHS
unpopmanuu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIGHHHKH TPEACTABISIOTCA COTPYAHUKAMH CIYKOBI
Oe3onmacHocTH OaHKa, CIEUUATUCTaMHU CIIy>KObl TEXHUYECKOH MOAJEPKKH U B yOenauTenbHOH (opMe mpemiararot
CPOYHO IPOBECTH JEHCTBHSA 1O pa30yokupoBKe KapThl, MO OTMEHE IepeBojia U T.II., B 3aBHCHMOCTH OT COJICp KaHHS
SMS-coobmenus/Push-yBe qomneHus.

B cnyuae momryuenus mogo6HsIx SMS-coobmennit/Push-yBeqomnennii HacToATeNbHO pekoMeHryeM Bam:

HE TMepe3BaHUBaTh Ha HOMep MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIIOMJICHUY;

HE MPEeA0CTaBIATh, nH(opMario o peksuzuTax Kaprter (Homepe KapTsl, cpoke ee meiictsus, [11He,
Konrponsro#i mapopManuun mo Kapre, Koge kmmenra), miam 06 OmgHOpa3oBBIX MapojsixX, B T.U.
MOCPEICTBOM HAITPABJICHUS OTBETHBIX SMS-coo01enuit/Push-yBeqomieHmii;

HE TPOBOIUTH Yepe3 YCTpoicTBa CaMOOOCTY)KMBAaHHMS HHUKaKHE OIEpalyy 10 HHCTPYKIHSAM,
MOTy4YeHHBIM TT0 MOOMIIBHBIM yCTPOHCTBAM.

B psine cimyqaeB bank pacceuraer napopmannonaeie SMS-coobmenus/Push-ysenomnenus, mpu 3Tom:

B SMS-coobmenusx/Push-yBenomnennsx, HanpasisieMbix baHKkOM 10 orrepanusM, POBEACHHBIM C
ucnonb3oBanneM Bameit KapTel, 00si3aTenbHo ykasbiBatoTcs nocneanne 4 nudpsl Homepa Bareit
KapTs! (MOIIEHHHKaM OHU HE U3BECTHBI);

SMS-coo6menns/Push-yeenomnenns banka Bcerma ormpabisirotress ¢ Homepa «900%» B Hux
YKa3bIBAIOTCS TOJBKO ouiranbHble Teneonbl banka, onyonukoBanHbsle Ha OduinmansHoM caiite
banka nnu ykazannele Ha Bameid 6ankoBckoit Kapre;

SMS-coobmenns/Push-yBenomnennst baHka He pacchuiaroTcss ¢ OQUIIMATBFHBIX  HOMEPOB
KonTtakTHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomienne BBI3BIBaET ITIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B KonraktHeiid LlenTp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEHICHBI
Ha o0opoTtHo# ctopone Kaptel wiu Ha OdurmansHoMm caiite banka.

B ciyuae eciu Bei Bee xe noctpaganu ot SMS/Push-MomenHndecTBa, HE0OX0AUMO:

Heme/uieHHO oOpatutbess B KontaktHeidi Llentp banka mno odunmansHOMy TenedoHy WU
3a0nokupoBath KapTy, peKBU3UTHI KOTOPOH ObLIIM COOOILIECHBI MOIIEHHUKAM HJIH IO KOTOPOil ObLIH
COBEPILEHBI MOILIEHHUYECKUE OIEPALIAH;

HEMEUICHHO 00paTuThCs 1O TeiaeOHy K ONepaTopy CBs3M, B aJpec KOTOPOrO IepeBEACHbI
CpPE/CTBa, C 3asBICHHEM O MOLICHHHYECTBE M BO3BpaTe CPEACTB (KaKk NpaBwiio, MHGOpPMALHS O
HOMepax Tene(oHax, Ha KOTOpbIe ObUIM TepeBEICHBI CPEICTBA, COTOBOM OIIEpaTope M Tele(hOHbBI
KOHTAKTHOT'O LIEHTPa COTOBOTO OIEpaTopa yKa3aHsl Ha YeKe, II0Jy4eHHOM B OaHKOMaTe);

noJarth yepes Joboe 1moapasaesieHue NOJIULUH 3asiBJICHUE O COBEPLICHHOM MOLICHHUYECTBE Ha UMS
HavanpHKKa yrpasnenus «K» T'YBI\VB/I.

MoueHHHY€eCTBO Yepe3 e-Mail-pacchliiku

MaccoBsie MomeHHHYecKue e-Mmail-pacchiiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TMPETHA3HAYCHBI

IS

3aMaHUBaHUs TIOJydYaTeNiell COOOINeHH Ha CaWTBI-«IOBYIIKH», Ha KOTOPBIX MOJ| Pa3IHYHBIMU
Mpe/IOTaMi MOIIEHHUKH TOMBITAIOTCS TONYYHTh IEepPCOHANbHbIE NaHHbIE (MACHTH(PHUKATOP U
napons s Bxoga B Cucremy «CoepOank OHiaiiH», KoJoBbIE clloBa OaHKOBckux Kaprt, Homepa
6ankoBckux Kaprt, [IMH-koner, CVV u np. uapopmanuio). Yacto Ha Takux callTax pa3MelaroTcs
BHPYCHI, 3apaKarolie KOMIIBIOTEPHI PU OTKPBITHN CTPAHHIL;

MIPUHYKIEHUS TI0]T pa3IMYHBIMU MPEAJIOTaMH ToydaTesieil miceM Ha OTKphITHE (paiia-BIoKeHus,

% Vka3zaH OCHOBHOU HOMeEp, JJIsl pa3HbIX PETHOHOB BO3MOKHA TaKke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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COJIepIKaIIero BUPYC, MITH TIEPEXO/ IO CChUTKE AJIS 3arpy3KH BUPYCHOTO (haiiia.
IpusHaku TOrO, 4TO €-Mail-coobIIecHNE SBIAETCS MOIICHHUUCCKUM:

— cooOmieHns 3aMacKUpOBaHBI 1MojA oduIlMaNbHbIE THChMa OaHka u TpeOyoT oT Bac kakumx-mubo
OBICTpPBIX JACHCTBUN WIIM OTBETA;

— aapec OTHPABUTEIS U TEMa COOOIIEHNS 3aMacKHPOBAHBI IT0T OOpaIieHIs OT UMEHH OaHKa.

Hamnpumep:
IIpuMepsl HAaNMeHOBAaHUS OTNPABUTeNIel B IIpumepsI Tem cooOennii B
MOLIEHHUYECKHX COOOIIeHUsIX: MOLIEHHUYECKHX PACCHIIKAX:
—  C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 YBEITUYCHUN
3aJI0JDKCHHOCTHY
— Coepbank Poccun o
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH IO
— Coepbank Nuadopm —  «Coolmienne 00 YBEIHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
— HWuop.

— THChbMa COAEpXkaT CChUIKM Ha HHTEPHET-PECYPCHl, IOX0XKKE Ha HACTOSIINE pecypchl OaHKa;

— URL-agpec cchuik B MHChME OTJIMYAeTCs OT oduiuaabHOoro aapeca (Www.sberbank.ru),
BO3MOXKHO TaK)Ke TIIOSBICHHE BCIUIBIBAIOIIMX OKOH Ha O(HUIMAIRHOM caiiTe, B KOTOPOM
3alpalinBacTCsa BBOJA WKW NOATBEPKACHUC Bammx IMEPCOHAJIBHBIX JaHHBIX;

— K COOOUICHUIO MpHuiiaraetcs Gpaii-puoxeHne, KOTopblii Bam HaCTOWYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJEpKaTCs SBHBIE ONeYaTKu Win ophorpaduaecKkne OrmmoOKH.

Oo6pamaem Bamie BHuManue, uto CoOepOaHK HUKOIAA:

— He OTHpaBisieT coOOMIeHUs ¢ MPOCK0O0I MOATBEPAUTh, OOHOBUTH MJIH MPEIOCTABUTD IIEPCOHATBHBIC
nansele (PHO, naHHBIE JOKYMEHTA, yAOCTOBEPSIOLIETr0 JUYHOCTh, HOMEP MOOWIBHOTO TenedoHa,
uHopmanuo 6ankoBckoit Kapter, CVV, I[IMH, KonTtponsayto nadopmanmto, Koa knuenra u np.);

— He oTmparisieT cooduieHus ¢ (GopMoii i BBoJa Bamux nepcoHabHBIX TaHHBIX;

— He npocut Bac 3aiitu B mnuHbIil kaOuHeT Cuctembl «Coepbank OHIaiH» M0 CCHUIKAM B MHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA 3JIEKTPOHHOI'O B3AMMOJENCTBUSI

1. IlpaBuna >J1eKTPOHHOIO B3aUMOJEHCTBUA M 3asBleHHE Ha OaHKOBCKoe obOciyxkupanue'® B COBOKyHMHOCTH
SABISAIOTCSA 3aKiMiOueHHBIM Mexay Kmumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3IEKTPOHHON
MTOIIIACH.

2. JlokyMeHTHI (POPMUPYIOTCS ¥ IOAIHUCHIBAIOTCS B AJIEKTPOHHOM BHJIE NIPY NPOBeJeHNU KITMEeHTOM omeparuii:

- B llogpa3genennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXHOCTH W TO XemaHuio Kimenrta), mo
npoaykTaM M ycayram KimeHTa, MO MHpOAyKTaM M yCIyram TpeThHX nmi’l, korma Kimenrt spisercs

Buocurenem/Ilpencrasurenem, ¢ y4eToM OrpaHHUEHHHN, TPEYCMOTPEHHBIX MPOILYKTOM/YCITyTOM;

- B YctpoiictBax camooOcnyxuBaHusi banka, Ha OduuumansHoM caiite banka, B Cucreme «COepOaHk
Omnnaite» 1 B DJIEKTPOHHBIX TEPMHUHAJIAX y NAPTHEPOB IO POAYKTaM u yciayram Kinenra,

- B [lompaznenenun banka, B YcrpoiicTBax camooOcimyxuBaHusi baHka, B DIEKTPOHHBIX TEpPMUHANaX Y
naptHepoB, B Cucreme «COepbank OnHiaiiH» MO NPOAYKTaM M yciIyraM MapTHEPOB, BKIIOYas JOYEpHUE
00111ecTBa, C KOTOPHIMU baHKOM 3aKJIFOUEHBI 1OTOBOPBI.

HpI/I 3TOM ILOKyMCHTI)I B C-)J'IeKTpOHHOM BUC MIOAIINCHIBAKOTCH:
- Kinnenrom:

e B llogpasmenenusax banmka w B VYcrpoiicTBax camooOciyxuBanus baHka — TpocTod
9NIEKTPOHHOH TMOAMUCHI0, (OPMHPYEMON IMOCpEACTBOM HakaTusg KJMEHTOM Ha KHOMKY
«[lonTBepauTh» W TpoOBelNeHHWS ycremHoW AyreHtudukanuu Kiwenta Ha  dtamne
MOATBEPKICHHS ONEPAllH B TIOPSIKE, ONPEAECICHHOM B II. 4 HacTosAmMX IIpaBui 3eKTpOHHOTO
B3aUMOJICUCTBUS;

e nHa O¢unmnansuom caiite banka’®” u B Cucreme «C6epbank OHNaHH» - TIPOCTON HIEKTPOHHOM
MOJIITUCHI0, POPMHUPYEMOI OHUM U3 CIICIYIONIUX CIIOCOOOB!

- IIOCPEACTBOM HAXKATUA KnuenTom Ha KHOIIKY «HOI[TBepI[I/ITB»;

- mocpenctBoM Haxatus Kimentom Ha kHONKy «[lonTBepauTe» W TMPOBENEHUS YCIIENIHON
AyreHTH(UKaMM Ha STane MOATBEPKACHUS OINEpalUy B TOPSAAKE, ONpeneleHHOM B 1. 4
HacTosmux [IpaBui 27€eKTPOHHOTO B3aUMOIEHCTBYS;

e B DJIEKTPOHHOM TEpMHUHAJE Y MApTHEPOB - MPOCTOH 3JIEKTPOHHOM MOIAIHCHIO, (hOpMHUpyEeMOn
nocpeacteom  BBoma [IMH w  mpoBeaeHuss ycremHoW AyTeHTH(QHKAaNWU Ha  dTare
MOATBEPKACHHS ONEpalliH B TIOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmux [IpaBui anekTpoHHOTrO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHWU MPOCTOW 3IEKTPOHHOW ToAmuchio KimeHTa BKIrodaeTcs B IJICKTPOHHBIH
JOKYMEHT;

- Bankom:

— B llogpa3aencHusix baHka - yCHICHHOW HEKBATU(QHUIIMPOBAHHON JIIEKTPOHHOW TMOAIMKUCHIO
YIIOJIHOMOUYEHHOTO paboTHKa baHka.

3. Tocne mpoBeaeHMs ONEpalydyd B 3JSKTPOHHOM BHJE U NMPH HAIMYMM TEXHUYESCKOH BO3MOXXHOCTH KilmeHT
MOJIy4YaeT 3K3eMIUIAp DJICKTPOHHOIO JAOKYMEHTAa Ha ajpec JJIEKTPOHHOMW MOYTHI H/WIM KOIHUIO DJICKTPOHHOI'O

100 Tnst pabotuukor TlpeanpusaATHi, TEPEUMCIAOIMX 3apab0THYIO TUIATy B PaMKax JOrOBOpoB ¢ baHkOM - 3asBieHMe Ha
GaHKOBCKOE 00CTy)KUBaHHeE, 0(OPMIIIEMOE B pAMKaX 3apILIaTHOTO MPOEKTA.
101 Tpu HanUUMK TEXHUYECKON BO3MOMKHOCTH.

192 TTpumensieTcs npu noaade 3asBKK Ha MOTPEOUTENBCKUM KPEJIUT.
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JIOKyMEHTa Ha OYMa)XKHOM HOCHUTEIE.

4. CTOpOHBI MPU3HAIOT, YTO B paMKax HacTOSuX [IpaBwi1 3JIeKTPOHHOTO B3aNMOICHCTBHS:

AyTeHTI/I(bI/IKaHI/Iﬂ Knuenra bankom Ha stane MOATBCPKACHUA ONICpaAlIUN OCYHICCTBIIACTCA:

- mpu npoBeneHun omnepauuii uepe3 Ilompasmenenuss banka - Ha oOcCHOBaHMM BBOJA
npaswibHOro I[IMH w/mnmm Ha OCHOBaHHMM TOJIOKHUTEIFHOTO OTBETA OT aBTOMATH3UPOBAHHOM
cucteMbl banka o crenenn cxoxectd bromerpuyecknx MepCOHANBHBIX JaHHBIX KimeHTa
BuomMeTrpruyeckumu TIepCOHAIBHBIMU JaHHBIMY, UMetonuMmucs B base nanneix banka, w/wm
myTeM BBofa KimeHToM Ha TepMmuHaIe/MOOMIBHOM pabodeMm Mmecte paboTHuka banka koxa,
nosydeHHoro B SMS-coobmennn ¢ mHomepa 900 Ha HOMep MoOmibpHOTO Tenedona Kimenra
wi B Push-yeenomnennn® B MoGuisHOM npuiioxkennu banka. BaHk Hanmpasiser ¢ Homepa
900 xoxg B SMS-coobmiennu, B TOM 4HcCie B Cllydyac HEBO3MOXXHOCTH HampaBieHus bankom
Push-yeenomnenus mo HezaBucsmmm oT banka oGcrosTenscTBam'® Ha HOMep MOOMIBHOTO
tenedpona Kumenra, 3aperucrpupoBansblii Knmentom ans  moctyma k- SMS-Oanky
(MobunsHOMy ©Oanky) mo Kapre, wim Ha HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIA B
3asBiieHMN Ha O0AHKOBCKOE OOCTY)XMBaHHE, WM B 3asBICHUN 00 M3MEHEHHH HH()OpMAIUU O
Knuenre;

- mpu mpoBeaeHun onepanuii udepe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBaHWUHU
[MocrossHHOTO Mapons w/wunn OJHOPA30BBIX MApOJel W/WIM Ha OCHOBAHHWH IOJOXHTEIHFHOTO
OTBETAa OT aBTOMATU3MPOBAaHHOW cUCTeMbl baHka 0 cTenmeHu cxoxecTd buomerpumueckux
MEepPCOHANBHBIX AaHHBIX Kimenta ¢ buoMeTpuuecKMMH MEPCOHAIBHBIMH  JTAaHHBIMU,
uMmeronumMucs B basze qanaeix banka;

- mpu nposeneHuu omepauuii Ha OdunumansHoM caiite baHka — Ha OCHOBaHMHM BBOJA
Kinentom Ha OdwurmansHom calite banka OgHOpa30BOTO Mapois, MOJydeHHOro B SMS-
coobuiennn ¢ Homepa 900 Ha HoMep MoOMIIBHOTO Tenedona KnueHra, 3aperucTpupoBaHHBIN
s pocryna Kk SMS-6anky (Mo6unsHoMy Ganky)™;

- TIpY TIPOBEJICHUM OTIepannii yepe3 Y CTporcTBa caMooOCTyXxuBanus banka - Ha OCHOBaHUU
BBoja mnpaswibHoro IIMH w/mnmm Ha OCHOBaHWMM  TOJIOKUTEIHHOTO  OTBETA  OT
ABTOMAaTU3UPOBAHHOM CUCTEMBI baHKa O CTENEHU CXOKECTH bUOMETpUUYECKHUX NTEPCOHAIBHBIX
nmanHelx Kimenta ¢ buomerpuueckuMu INepcoHanbHBIMU JaHHBIMM, MMerommMucs B baze
nanHbix banka, w/wim mytem BBoza Kimmentom B YcTpoiicTBe camooOciyxuBanus banka
KOJa, MOJy4eHHOro B SMS-coobmienun ¢ Homepa 900 Ha HOMEp MOOWIJIBHOTO TejedoHa
Kruenra umu B Push-yBenomnennn'® 8 MoOuisHOM nipwiioxennu banka. Bank Hanpasister ¢
HoMepa 900 kox B SMS-cooOmieHun, B TOM YHCJIE B CIydae HEBO3MOXKHOCTH HAaIllpaBlICHHS
bankom Push-yBemomiienust mo He3aBuCAIIMM OT banka obcrosrenbctBam’’, Ha HOMEDP
MoOminpHOro tenedona KimeHta, 3aperucTpupoBaHHBIA U1 gocTyna K - SMS-0aHky
(MobunmsHOMy Oanky) mo Kapre wnm Ha HOMEp MOOWIBHOTO TenedOHA, yKa3aHHBIA B
3asBneHnn Ha OAHKOBCKOE OOCIYXKMBaHWE WM B 3asBICHUM 00 M3MEHEHHH WHPOPMAIUH O
Krnuenre;

- TIpU MOJTyYEHHUH YCIIYT 4epe3 DIEKTPOHHbIE TEPMHUHANBI y TTAPTHEPOB - HA OCHOBaHWH BBOJA
npasuibHOro I1T1MH.

WHpOpPMAIIUS B DIIEKTPOHHOW (opMe, TOANUCAHHAS MPOCTON AIEKTPOHHOHM MOJIMCHI0 CO CTOPOHBI
Kimenra w/wnm ycuneHHOW HEKBaTM(HUIIMPOBAHHOW AJIEKTPOHHOM IOANKCHI0 CO CTOPOHHBI baHka,

103 [Tpy HATMYMK TEXHUYECKOI BO3MOKHOCTH.

104

K 06CTO$IT€J'ILCTBaM, HEC3aBUCAIINM OT BaHKa, B YaCTHOCTH, OTHOCATCA:

-Ha MOGHILHOM yCTPOHCTBE HE YCTaHOBIEHO MoOUIbHOE NpunoKeHne banka,

-B MoGMILHOM NpUIOkKeHUH baHka He MOKIIOYEH THI YBeIOMIIEHHi - PUSh-yBeoMmieHue,
-OTCYTCTBYET JOCTYI K ceTH VIHTepHeT.

105 [pumensieTcs Ipy HoAaue 3asBKU HA IIOTPEOUTENLCKHI KPE/IUT.

106 [Tpu HayIM4MK TEXHUYECKOH BO3MOKHOCTH.

107 K o6cTosATenbCTBAM, HE3aBHUCSIINM OT BaHKa, B 9aCTHOCTH, OTHOCSTCSL:

-Ha MoOWILHOM YCTPOMCTBE HE YCTaHOBICHO MoOmiIbHOE puinoxenne banka,

-B MOoOMIbHOM TIPUJIOKEHMH BaHKa He TOAKIIOYEH THIT YBEIOMIIEH I - PUsh-ysetomienue,
-OTCYTCTBYET JOCTYI K ceTu HHTepHeT.
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MpHU3HAeTCd OIEKTPOHHBIM JOKYMEHTOM, paBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEJE,
MOJITMCaHHOMY COOCTBEHHOPYYHOU monanmuchbio Kimenra w/wmu paboTHHKa BaHka COOTBETCTBEHHO,
MTOPOK/IACT aHAJIOTUYHBIC IOKYMEHTY Ha OYMa)XHOM HOCHTEJe TpaBa u o0s3anHOCcTH KinenTa u banka
U MOXKET CITY>KUTh JOKa3aTeIbCTBOM B CY/IE;

—  JUIA OTIpENIeJICHUS JIUIIA, TIOAMUCHIBAIOIIETO DIIEKTPOHHBIA JOKYMEHT MPOCTOMN 3JICKTPOHHON TOATHUCHIO,

B 3aBHCHMOCTH OT crioco6a Ayrentudukanuu KiMeHTa B cOCTaB NOMKMCH BKIKOYAIOTCA S: CBEICHHUS O
(hamunu, MeHU U oTuecTBe (Tpu Hanmmuuu) Kinnenrta, HoMepe onepanuy/ uiaeHTH(GHUKATOPE 3ampoca B
aBTOMATHU3UPOBAHHON cucTteme baHka, aTe W BpEeMEHU MPOBEICHUS ONEPalK (MCIOIb3YETCS BpeMs
CHCTEMHBIX YacOB allllapaTHBIX CpeacTB baHka (MOCKOBCKOE BpeMs)), KOAEC aBTOPH3AIIHH,
MacKHpOBaHHOM Homepe KapTbl, wucmonb3oBaBmieiics Tpu  (OPMHUPOBAHMM  TOAMNKHCH, U
obOecnieunBaroneii AyTeHTH(PUKAIIMIO KIUeHTa, TM00 MAaCKUPOBAaHHOM HOMEpPE MOOMJIBLHOIO Tele(oHa
Kinmenra, 3apeructpupoBanHoro it moctyna Kk SMS-Oanky (MoOunmpHOMYy OaHKy) MO KapTe WIH
YKa3aHHOTO B 3asBJICHUH Ha OaHKOBCKOE 00OCITY)KHMBaHUE WIH B 3asBICHUN 00 U3MEHEHUHU UH(OPMALIUN

o Knuente, Ha KOTOpBIH ObUT HampaBiieH Koa B SMS-coobmenun ¢ Homepa 900;

—  OJIHOW DICKTPOHHOW TOANMUCHIO MOTYT OBITh MOJMHUCAaHBl HECKOJNBKO CBA3aHHBIX MEXKIY COOOM
DONEeKTPOHHBIX JOKYMEHTOB (TakeT OIEKTPOHHBIX TOKyMEHTOB). llpW momamucaHny >IeKTPOHHON
MOAMNHUCHIO MaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaKIBIM M3 DIIEKTPOHHBIX JOKYMEHTOB, BXOISIIMX B
3TOT TAKET, CYMTACTCS MOMMUCAHHBIM JJICKTPOHHOM MOANMUCHIO TOTO BHA, KOTOPOW IMOJIKCAH MaKeT
DJEeKTPOHHBIX JOKYMEHTOB.

5. Knuent m baHK mpuHUMAOT Ha ceOsi WCIONHEHHE BCEX O0S3aTENbCTB, BBITEKAIOIIUX M3 DJIEKTPOHHBIX
JIOKyMEHTOB, ITOAIIMCAHHBIX B COOTBETCTBUU C HacToAwmuMu [IpaBunamu.

198 TTpu sTOoM cocTas moanucu KiineHnTa B 3aBHCHMOCTH OT crocoba AyTeHtudukanuu KiuenTa Ha jTane IOATBEP:KIEHUS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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