YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bctynatot B cuity ¢ 24.06.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpasnenenusix banka u/vnm yepe3 Y naneHHbie KaHaJIbl 00CTYKHUBaHUSI OAaHKOBCKHE MPOAYKTHI U MTOJIH30BATHCS
yciyramu, nHpopManus 0 KOTopbIx pasmenieHa Ha Odunuansaom caiite banka n/nnm B [logpa3aenenusnx banka,
IIPY YCIIOBUM NPOX0XAeHus yenemHoi Mnentudukanuu u Ayrentudurannu KinnenTa (ecim nHOe He OpeesieHo
JBO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
ycayrd, npenocrasisiembie [IAO CoepOank ¢puznueckum munam» (nanee — «Tapudsy). Tapudsl pasmernatorcst Ha
OdunpmansHoM caiite banka u/unu B ctpykrypHbix [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha TeppUTOPHHU 0OCITyKHBaHKs TeppUTOpUaIEHOro 6aHkal, B KOTOPOM 0(pOPMIIAIOCH
3asiBiieHue Ha OaHKOBCKOE oOcyxuBanue u 3axirouaics J|bO, u pacnpoctpaHseTcs Ha MPOyKTHI U yCITyTH OaHKa,
MIPeI0CTaBIIsIeMbIe IaHHBIM TeppUTOpHATHHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIsIEMbIe JAHHBIMU TeppUTOPUATEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeH]y HHIUBUIAYAILHOTO OaHKOBCKOTO celiha M WHBIE TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiiagsl, 00e31rueHHbIe MEeTAIUTHYecKre cueTa 1 nHble Cuera,
OTKpbIThIe KITMEHTY B TOM YHCIIe B paMKaxX OTIEIbHBIX JOTOBOPOB, a TaKKe HA bU3HEC-KapThl, B Cilydae eciiu
Knuent siBisiercs nepxareneM buzHec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKe W oOcCHyXuBaHHH NeOeTOBBIX OaHKOBCckux Kaprt, To ¢ matel 3axmodeHus JbBO yrpaumBaer cuiy
COOTBETCTBYIOIIHMI JOTOBOP O BBIMTyCKe U 00CITykrBaHnu 6aHkoBckux Kapr. O0s3aTenscTBa CTOPOH, BOZHUKIIIHE
J0 TIpeKpallleHHs IeHCTBUS yYKa3aHHOTO JIOTOBOpPA O BBIMYCKE M oOCIy:KuBaHHWs OaHKOBCKHX Kapt, a Takke
YCIIOBHUS YKa3aHHOTO JOTOBOpa O BBIITycKe U 00cmykuBanuu OaHkoBckux Kapt B yactu ycranosiaenHoro Knuenry
Jlnmmura osepapadta mo Cuery Kapter perynupytorcst B coorserctBuu ¢ [1bO.

1.12.01kpeiTHE 1 OOCTYy)KMBaHUE OTIACIBHBIX BHAOB CcUeTOB, He BKIOueHHBIX B JIBO, mpenocraBneHue
0aHKOBCKHUX YCIIYT M IPOILYKTOB MOKET PETYIMPOBATHCA OTACIBHBIMH JOTOBOPAMH, COTJIAIICHUSIMU 1 TIPABUIIAMH
(ycnoBusiMH) 00CITY)KHBaHHS, 3aKIIOUYCHHBIMU/YCTAaHOBJIEHHBIMH KaK 10, TaK M Nocie 3akitoueHus Kiouentom u
Bbankom IBO. B cnyuae npotuBopeunii Mexay nonoxenussmu 5O u goroBopamu, COrNalieHUsIMUA U IPaBUIaMU
O6CHy)KI/IBaHI/I}I, OTHOCAIIMMHUCA K TEM NI UHBIM C‘IeTaM, 0OaHKOBCKHUM yciyram v npoaykram, COOTBETCTBYIOIIHEC
OTJIeNbHbIE JOTOBOPHI, COIJIALLICHNS U MpaBUjia OOCIYXKHBAHUS UMEIOT IPEUMYILECTBEHHYIO CHIy, €CIM HHOE HE
onpeneneno AbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopMarmonnsie cTeH bl [lonpasaenenuii banka, n/wim Odunmaneheiii caiiT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHPMEHHO yBeIOMHB 00 3ToM baHK myTem monauw 3asBieHus o pacropxernn /6O mo ¢opme, ycTaHOBIEHHON
bankom. B cinyuae HenonydyeHust baHkoM A0 BCTYIUIEHUS B CUILY HOBBIX yca0Buil JIBO NHUCbMEHHOTO yBETOMIICHUS
o pacropxenuu JIbO, bank cuutaet 310 BeIpaxkeHueM coriacus Kinuenta ¢ msmenenusmu yciosuit JJbO.

1.16./lenexxuble cpexnctBa, pasmenieHHble Kimentom Ha Cuerax B banke, 3acTpaxoBaHbl B IOpSJKE,
pasMepax 1 Ha YCJIOBHSIX, yCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii denepaunu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- 110 TIpOoAyKTaM | yciayram Kimenra,

- [0 TIPOYKTaM M YCJIyraM TPeThUX I, koraa Knuent sengerca Buocurenem/IIpencraBurenem, ¢ y4eToMm
OTpaHWYEHHH, TIPEYCMOTPEHHBIX MTPOIYKTOM/YCIyTOH,

- B paMKax peajnu3yeMbIX baHKOM CO CTpaxOBBIMU KOMITAHUSMH ITPOrPaMM KOJUIEKTUBHOTO J00POBOJILHOIO
ctpaxoBaHus (nanee — [IporpaMma ctpaxoBaHus) IpH OQPOPMIICHUH:

e 3agBJEHUA Ha ydyacTue B [IporpamMme cTpaxoBaHus, HA OCHOBAaHHWU KOTOPOTO baHK 3akitoyaceT B
OoTHOIIeHNH KineHTa ToroBop cTpaxoBaHMsl CO CTPaxOBOM KOMITIAHHEH,

e 3aABICHUS Ha NpeKkpalleHue ydactus B IIporpamme crpaxoBaHMs, Ha OCHOBaHHMH KOTOPOTO
KnuenT uckmouaeTcst U3 4uciaa 3aCTPaxOBAaHHBIX JIMII B JIOTOBOPE CTPAaXxOBaHUS, 3aKIIOUEHHOM
bankom co cTpaxoBoii kommanued, u ywactue Knwmenta B IIporpamme cTpaxoBaHus
HpeKpaaercs,

[IpY HAJIMYUM TEXHUYECKOHM BO3MOXXHOCTM M MO XeylaHuio KimMeHTa [omyckaeTcst HCIONb30BaHUE
JJIEKTPOHHON TIOANMHMCH B TOPSAKE M Ha YCIOBHAX, NMpeaycMOTpeHHbIX CorjameHueM 00 HCIIOIb30BaHUU
3NeKTpoHHOH moxanucu. IIpaBuna snexkrpoHHoro B3aumoneictBus (IIpunoxenne 3 k YcnoBusM OaHKOBCKOTO
oOciy>kuBaHus) U 3asBJeHUE Ha OAHKOBCKOE OOCITY)KMBAaHHE B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUEHHBIM MEXTY
Knuentom u bankom Cornamenrem 00 HCIIONb30BaHUH IEKTPOHHON TOIIHCH.

2 IIpy HanU4IMK TEXHUYECKON BO3ZMOMXKHOCTH.



2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AGOHEHT — (PHU3UIECKOE JIMIIO - [T0Jb30BaTEIb YCIIyI'aMHU CBSI3U, C KOTOPBIM OIIEPaTOPOM COTOBOM CBSI3U
3aKJIFOYEH JIOTOBOP O MOJYYCHHUH YCIYT MOOMILHOM (TIOJBUKHON paaroTeNie()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojbh WM WHOMW, yKa3aHHbIH B JloroBope anamor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 moaTBepKIACHHA Boyien3bsBieHHs KimeHnTta Ha
COBEpIIICHHE OIEPaliy WM yIOCTOBEPAIOMNN (DaKT cOCTaBICHHA W/ O3HAKOMIICHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOIICHUS, OJICKTPOHHOTO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEeMOTo depe3 Y majeHHbIe KaHAIbI 00CTyKIBaHHA.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie nmpu oOpaiieH|uu 1o TelaeoHy, I COBEPUICHHS ONEPaluid W/UIN NOTYYCHHS
uHpopMmaruu o Cueram/BKIIaaM U APYTUM MPoykTaM B baHke B mopsiake, npexycmorpernHom [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILICKC banka, o0ecreynBaromui IpoBeaCHNE
Kimentom onepanumii mo Caeram Kapt/Cueram/BkiiaaM U JAPYrUM MPOIYKTaM M COACPKAIIHMA WHPOPMAIMIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cueT Qusudeckoro nuia B Bamore Poccuiickoit @enepanum, gommapax
CIIA wmu eBpo. CueT MOXET WCIOJNB30BATBCA JUISI COBEpILIEHMsS OMNepaluii, HE CBA3aHHBIX C
MpEeANPUHUMATEIBCKOM AEITEIbHOCTHIO MM YACTHON MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPsHKEHUS 00 OCYIIECTBICHUH
IlepeBoaa ACHEXKHBIX CPEICTB B ONPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE HE 00YCIJIOBICHO HMPUMEHSIEMON
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBa,
Haxojsmurecst Ha «k HoMHUHATIBHOM cUeTe».

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — Meron AyreHTrudukanuy KiveHTa, BBIITOTHEHHBIA C
IpUMEHEHUEM TeXHOJIOrun buoMerpudeckoro pacrno3HaBanus (OnoMeTpun) U UCTIONIb30BaHneM buomeTpruueckux
INEPCOHAIBHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanmuu - Meton Vaentudukanuu KiveHTa, BBINOJHEHHBIA C
MIPUMEHEHUEM TEXHOJIOTHU brioMeTprdeckoro pacrno3HaBanus (OMOMETPHH) M UCTIONIb30BaHnEM broMeTpraecKux
MEePCOHAJIbHBIX JIaHHBIX.

2.11. buomMeTpuyecKue NepPcoOHANBHBIE JAHHBIE - CBEJICHHS, KOTOPBIE XapaKTepU3YIOT PU3HOIIOTUIECKUE
U OHMOJIOTHYECKHE OCOOCHHOCTH 4YeNOBEKa, Ha OCHOBAHWUM KOTOPBIX MOXKHO YCTQHOBHTH €r0O JIMYHOCTb.
Bruomerpuyeckue nepcoHaNbHBIE TaHHBIE MOTYT HCIIOJB30BaThCs Ui MaeHTnhukanmm u AyTeHTH(DHKAH
Krnnenra npu obpanienun B baHk.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpHsI) - aBTOMATHUYECKOE pacrio3HaBaHuWe KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEeHHBIM Oymaram Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «®Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaeMas Ha uMs KimeHTa K OaHKOBCKOMY CHYETY
FOPUINYECKOTO JIMIIA WIIH WHAWBHYaJIHHOTO MPEeAIpUHUMATENS (KOPIIOPAaTUBHOTO KineHTa banka).

2.15.Buocurennr - (I)I/IBI/I"ICCKOG JINIO, HEC ABIAIOIICCCA  BKIAJYUMKOM  HJIA Hpe,I[CTaBI/ITeJ'ICM,
OCYHICCTBJIAIONICC BHCCCHUEC JICHCIKHBIX CPCICTB BO BKJIAJ Ha MM BKJIaJ4YHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatenns Kaptel — pusnueckoe numo, Ha UMs KOTOporo BeimynieHa Kapra, monmy4usiiee mpaBo Ha
nojnb3oBanue Kaproii B coorBerctBuu ¢ HactosmuM [IBO. O6pasen moamucu [epxarens Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (Ipy HalW4uM MONOCH! uid moanuch). B ciydae ecnin Kapra mepconanmsupoBana,
UMeHHble aHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW CTOpoHE KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce 1 Ha MUKponpoueccope Kaptsl (mpu Hamuuum).
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2.18./loroBop 0aHKOBCKOI0 BKJIaJAa — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUYCHHEIHN 110 (hopMe, YCTaHOBIICHHOHN bankoM, monnucanusiii Kimmenrom n bankoM.

2.19./loroBop 0aHKOBCKOTO cueTa « HOMHMHAIBHBIN CYeT AJs 3aYHCIEHUs CONMUAIBHBIX BBIIJIAT) —
«YCIOBHS OTKPBITUS U COBEPILICHUS OTEpallyii 0 HOMUHAIILHOMY CUETY JJIsl 3a4MCIICHUS] COMAIBHBIX BBITUIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIIOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kiimentom
n bankowm 0e3 yuactus benedunmapa.

2.20.[loroBop 06aHKoBcKOr0 cuera «CoeperaTejbHBIA c4eT» - YClIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» U coBepuieHus onepamuii mo Hemy B [IAO C6epbank, u JloroBop «CoeperatensHOTo cueTay/3asBIeHre Ha
OTKpBITHE cueTa’ 1o popMme, ycTaHOBIeHHON barkoM, noamucannbiii(-oe) Knuentom u bankom.

2.21. JloroBop cuera «O0e3IMYEeHHBIA METALTHYECKHHA CUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METATMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenne wiu USSD-komanma, Hampasisemas Kiuentom B bank ¢ Homepa
MOOHMJIBHOTO TeleoHa, 3aperucTpUpOBaHHOrO i foctyna K SMS-0anky (MoOunsHOMY OaHKy), IS
coBepireHns [lepeBoa feHEKHBIX CPEACTB WK MoydeHus nadopmarun ot banka.

2.23.UnenTudukanusa — ycraHoBieHne iudHOocTH Kimenta (moBepenHoro nwma Kiwmenra) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oTepalii uim norydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.24 UndopmanuoHnoe coodmenne — o0oe uHPopManuoHHOe coobmieHne banka, oTmpamisiemMoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Omunopazossie aponu (OgHopaszoBeie Koabl), CooOmmeH s Uil MOATBEPKACHUS oTnpaBisitorcs Kiventy B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperrucTPUPOBAHHBIN s fqoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — 6ankoBckas kapta [IAO Coepbank. Kapra MokeT ObITH epcOHaTM3MPOBaHHOH (C yKa3aHHEM
Ha JINIIEBOH cTopoHe mMeHU U pammnuu Jepxkartens Kaprel) mnbo HenepcoHamm3upoBaHHOU (0e3 yka3aHus Ha
mureBot ctopone Kapter nmenHbIX nmaHHBIX [epxarens Kaprer).

2.26. Knuent — ¢usndeckoe numo, 3akarounsiiee ¢ bankom JBO.

2.27.Koa kaueHTa — 5-TH 3HAuHBIA Kog, monydaemblii Knuentom B KontakthHom Llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontakTtHeiii llentp banka m B cucteme
aBToMatu3npoBaHHoro obcmyxkuBanus (IVR). Kom knueHTa He mMmeeT cpoka AEHCTBUS M OTpaHUYEHHUH IO
KOJIMYECTBY MCTOIH30BAHUH.

2.28.Kox moaTBep:KIeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaIora CoOOCTBEHHOPYYHOU TOTUCH U(POBOI
KOJ JUTsl IOATBepkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHo Kimmentom mpu ero
oOpamenuu B Konrakrheiii Llentp banka (6o npu ocyiiecTriennn bankoM ncxoasiiero Tee)OHHOro 3BOHKa
Kmuenty). Konm monreepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
ycITyru/onepaun) Ha Homep MoOwmiIbHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIi st JocTyna kK SMS-0aHky
(MobunsHoMy 6anky) o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KonrakTnsiii Llentp banka — kpyriocyrouHas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposubHasi nanpopmanus KimeHTra — OykBeHHas wiu nudpoBas uHpoOpMaIus, yKasbiBaeMas
KnuenroMm B 3asiBIeHHM Ha IPEAOCTABIEHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbBIX
banka u ncnone3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktueiil Lientp banka.

2.32.Jlornn (MpenTtudukaTop moJib30BaTeIs) — IOCIEI0BATEIBHOCTh CHMBOJIOB, UCIIOJb3yeMas JUIs
Unentnduxannu Kinuenra npu Bxone B Cucremy «Coepdank OHNaiH» W/WIIK IPH CaMOCTOATEIbHON PETUCTPALIUH

3 Jlns pabotHukoB IIpeAnpusTHii, TepeunciaionuX 3apaboTHYIO IIaTy Ha cdeTa OAHKOBCKMX KapT B paMKax 3apILIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



Kimuearom MoOGHIEHOrO NpuiokeHHs banka Ha MOOWIBHOM YCTpOMCTBE. YcTaHaBIMBaeTcs baHKOM® Mim
onpexaensercs Kiuentom. B kadectBe Jloruna (Muentudukaropa monb3oBareis) KIHEHT MOXET ONpeneiuTh
HOMEDP CBOEr0 MOOHMJILHOTO TenedoHna’,

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) 1 MoOHIBHOTO
yCTpoiicTBa, penocrapisioniee Kimmenty Bo3aMoxHocTh qoctyna k Cucreme "Coepbank Onmaitn". [ ycTaHOBKH
MoOunpHOTO IpriiokeHns: banka Ha MoOwmisHOE yCTpoiicTBO, KilMeHT caMocTOsTensHO COBEpIIaeT AeHCTBHUS B
COOTBETCTBHHU ¢ PykoBonCTBOM 10 Mcnonb3oBanmio "Coepbank Onnaitn", pasmenieHHoM Ha OpHUIranbHOM caiTe
banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KiiMeHTa, MMEoIee MOJKIIYCHUE K MOOWIBHOU (TOJBMKHOMN
paavoTeneOHHOMN) CBsI3W W/WiIM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.35.0xHo0pa3oBblii mapoab (OaQHOPa30BBId KO) - AP0k 0JTHOPA30BOT0 UCTIOIB30BaHu. Vconb3yeTcs
JUist  momonHuTeNbHON AyteHtudukanmu Kimuenta npu Bxogae B Cucremy «COepOank OwmaiiH», s
TOATBEPKICHHS coBepuIeHus onepanuii B Cucreme «Coepbank Omaitn»’, a Takxke onepaunii B cetr MaTEpHET €
npumenenueM texnonornit «MasterCard SecureCodey», «Verified by Visa» u «MirAccept» B kadecTBe AHajora
COOCTBEHHOPYYHO! TOJIIKMCH U B IIEJISX OS30MaCHOCTH IPY COBEPIICHUU HaN0O0JIee PUCKOBBIX OTICPAITHiA.

2.36.0¢punuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.11epeBoa neHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy IEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.38.11UH — nepcoHanbHBIN HACHTH(UKAIMOHHBII HOMED, HHANBHUIYaTbHBINA KOJ, IPUCBAUBAEMBIN KaXKI0H
Kapte u ncnons3yemsiit [lepxarenem KapTsl mpu coBepliieHHH omepanuil U MHBIX CHIENOK C MCIHOJIb30BaHUEM
KapTsl B kauecTBe AHajiora ero coOCTBEHHOPYYHOU TIOJIITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(hM3HUECKUX JIAII TT0 OTIEPAIHSIM, COBEPIIAEMBIM C HCTIONIb30BaHNeM OaHkoBckux Kapr. [lepeuens [lonpazaenenmii
banka pasmemien Ha OdunmansHom caiite banka.

2.40.MMocTosiHHBIA MapoJib — TMapoJb MHOTOKPAaTHOTO HCIOJB30BAaHUS C HEOTPAaHHMYCHHBIM CPOKOM
neiictBus. Mcnonb3yercst mist Ayrentudukannu u Unentuduranun Knuenra npu Bxone B Cucremy «CoOepbaHk
Omnnaitny.

2.41. TlpeacraBuTeb — QU3MUSCKOE JIUIIO, IPEACTABIISIONICEe HHTEPECH APYTroro (YU3MYECKOro JIUIA B CHITY
MOJTHOMOYHI, OCHOBAHHBIX Ha JOBEPEHHOCTH, YKa3aHWH 3aKkOoHAa JHOO aKTe YIIOJHOMOYEHHOTO Ha TO
TOCY/IapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYTIPaBIICHUS.

2.42.CepBuc «Coepdank ID» (Coepoank ID) — cepsuc banka, ¢ momomsio kotoporo KinueHt mmeer
BO3MOXXHOCTB uepe3 Cucremy «CoepOank OHnaiiH»:
- MOJTYYHTH JIOCTYI Ha HH(POPMALMOHHBIE pecypcehl Banka u nmapTHepoB Banka®;

- pacropspKaThCsl CBOUMU MEPCOHATBHBIME JIAHHBIMU (BBOJI, PEaKTHPOBAHKE, YAaJICHHE U UHbBIC ICHCTBHS),

BKJIIOYasl PeJI0CTaBICHHE corylacuii Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX baHky u naptHepam banka.

[lepeuens n nopsinok cosepiienus: Kinuentom aeiictuii B pamkax Coepbank ID comepkatcs B PykoBoactse
no ucnonk3oBanuto Coepbank ID, pazmemennom Ha OunmaibHOM caiite baHka.

2.43.CoeperaTtesbHasi KHMIKKA — JOKYMEHT, BbIJIaBAEMBIH BKJIAJUUKY TI0 €T0 JKEJIaHUI0, (opMa H TOPSIOK
3aMoJHeHUs1 KOToporo onpeaessitorces bankom. Onepanyn, npoBeneHHble 1o Cyery BiIaga (B T.4. MPOBEICHHbIE
BKJIQIYMKOM B YJaleHHBIX KaHamax oOciayXuBaHUs), oTpaxaiorcs B (COeperaresibHOW KHH)KKE B

% B03MOKHO HCTIONB30BAHME HoMepa Kaptsl.

® TIpu HamMuMK TEXHMYECKOH BO3MOMKHOCTH.

" HeobGxomumocTth moxTBepxkaenus onepanun B Cucreme «COepbank Omnaitn» onpenensercs bankom. Undopmarus o
HEO0OX0IMMOCTH TTOITBEPKACHHSI OTIEPALMU JIOBOJIUTCS J10 cBeJleHns1 KitneHTa nepes coBepiieHneM OIepalyy.

8 [Tepeuenb HHGOPMAIMOHHBIX PECYPCOB, B T.4. MOOWJIBHBIX HpHiIoKeHuit banka n nmaptHepoB Banka pa3meren Ha OdunmanbsHOM caiite
banka B pasaene «Coepoank IDy.
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XPOHOJIOTHYECKOM TOPSIKE TIPH MPEIBIBICHUH €€ BKIAAUNKOM (IIpecTaBuTeneM) B baHk.

2.44.Coeperare/ibHbIii c4eT — cyeT (DU3MUYCSCKOro JIMIlA, OTKPBITBbI BaHKOM Biamenblly Ha OCHOBaHUHU
JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CUYET» JUIS COBEPIICHUS OIepalluii, HE CBS3aHHBIX C
OCYIIECTBICHHEM BIaJICIbIIEM MPEIAITPUHUMATEILCKOHN e TEIIEHOCTH.

2.45.Cucrema «Coepdank Onnaiin» («Coepoank Ounaiin») — ylajJeHHBIN KaHai oOcyxuBaHus banka,
aBTOMATH3WPOBAaHHAS 3all[UIIEHHAs CHUCTeMa IUCTAHIIMOHHOTO oOcmyxuBanus Kmumenta depes OdurmanbHbINd
calitT banka B cetn MHTEpHET, a Takxke MoOunpHOe npuioxeHne baxka.

2.46.Cucrema «Coepoank buznec OHJjaiin» - cuctemMa AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS,
ucroabp3yemasi KImeHToM B CHIy OCYIIECTBICHHS UM TMOJHOMOYHMH €IMHOJIMYHOTO HCIIOJHHUTEIHHOTO OpraHa
3aeMIIMKa - IOPUAMYECKOTo JIMIA, B TOM 4Yuclie A5 noAanucaHus Kinuentom u HampaBieHus B baHk goroBopa
nopyuutenscTBa KireHTa, a Takxke 03HAKOMIJICHHS C KPEAUTHBIM JIOTOBOPOM 3a€MILUKA — FOPUANYECKOTO JHLA.

2.47.Coo61enue nJst noaTBep:kaeHus - Madopmarmonnoe coobuienue, otnpasisgemoe bankom Kimenty
B Bujge SMS-cooOmieHus A MOATBEPXKICHUS UM ONEpalui, B TOM YWCIE JJIS MOATBEPXKICHHUS OTICpaIlvid,
COBEpIIIACMBIX MOCPEIACTBOM HampaiieHUs 3arpoca. J[ns moarsepkiacHus onepanuu KIMeHT T0JKeH OTIPaBHUTh
¢ HoMepa TeedoHa, Ha KOTOpHIi oaydero CooOiieHne A MoATBep K IeHus, B bank orBeTHOe SMS-coob1mienue,
conepkaiiee HHGopMaIHio, ycTaHOBICHHYIO baHnkoMm B COOOIEHHH JITsl TOITBEPIKICHHS.

248.CnpaBka — JIOKyMEHT, BbIJlaBaeMblii bankom, mnoaTBepxaaomuil  (akt/coObITHE IO
Cueram/onepanusm Kimenra.

2.49.CpeacTBa goctyna — HaOOp CpeiCTB, BblnaBaeMbIx/onpenensemMblx bankom mis Maentudukanum u
Ayrentudukanun Krnuenra depe3 Ynanennele kananbl oOcimyxkuBanusi. K CpenactBam poctyma k Cucreme
«Co6epbank Ounaiiny otHocatcs Jlorun (Maentudukatop mons3oBarens), IlocTosHHbIH naposs, OmHOpa3oBbie
napoiu, buomerpruueckue nepconanpHblie nanubie Knuenra. K CpenctsaM noctyna K yciyram yepes kaHaia SMS-
Oanka (MoOunbHOrO OaHka) — HOMep MoOWibHOro Tenedona, B KonrtakrHeiii llentp banka — KoHTponbHas
uHpopmarus Knuenra, Kog kiamenTa w/mnu nepcoHanbHble JanHble Kimenra, copeprkamuecs B base maHHBIX
banka, buomerpuueckue nmepconanpHble nanHabie Kinenta, B YcTpoiicTBax camooOciyxuBanus banka — Kapra u
IIMH, buomeTrpuueckue nepcoHanbHple JaHHble KineHTa, B DIEKTPOHHBIX TepMUHANAX y napTHepoB — Kapra u
[T1H.

2.50.Cuer Bkiaga - OaHKOBCKMIA cueT (hU3MUYECKOro Jmna B BamoTe Poccuiickoit denmepanuu wiu
WHOCTPAHHOM BaIOTE, OTKPBITHIA BaHKOM BKIIQTYMKy Ha oCHOBaHUM J[OroBOpa 0aHKOBCKOTO BKJIAJa JJISl ydeTa
JICHSXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJYMKOM B baHke B IeNIX MOIydeHus JT0X0a.

2.51.Cuet KapTtbl — OTKpBITBHIN Ha uMs KimeHTa OaHKOBCKHI CUET, UCTIOJIb3YEMBIH JUIsl y4eTa oreparui,
COBEpILIAEMBbIX ¢ HcIoNb30BanueM KapTel/pexBusntoB KapTtel, u mpoBeneHus pacueto B cooTBercTBHH ¢ B0, He
CBSI3aHHBIX C OCYIIECTBICHUEM MPeINTPUHIMATENBCKON 1EATEIbHOCTH.

2.52.Ynanennnle kanauasbl oocay:;kuBanus (YKQ) — kanansl/ycrpoiictBa banka, yepe3 kotopeie Kinuenry
MOTYT TNPEIOCTaBIATHCS YCIyru: YcTpolcTBa camooOciykuBanus banka, «COepOank Ownaiin», SMS-06aHk
(MoOunbheiii 0ank), Konraktheiii Lientp banka, DnexTpoHHbBIE TEPMHUHAIB y TAPTHEPOB.

2.53.Yeayra «KpeauTHblii moTeHmuan» - ycayra npegocrasisiercs’ B Cucreme «COepOaHK OHIARH» U
npeZicTaBIsIeT cO00M pacueT MaKCHMallbHO BO3MOXKHOTO pazMmepa eKeMecsyHOro rmiarexa KimeHTa mo Bcem
TEKYIIUM U TIOTEHIIMATBHBIM KpeInTaM H/Uii KpeAUTHBIM KapTaMm KirmeHTa Ha TeKymui 1eHb C Y9eTOM TEeKYIIUX
obsizaTenscTB KitneHTa, ero KpeJuTHOW UCTOpUH 1 10Xoaa. Pazmep KpenutHoro noteHnyana ycTaHaBIMBaeTCs ¢
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUHN 110 IpoAyKTaM baHka.

2.54.Ycayra YBeaoMileHHs 10 KapTe - yciayra nHpopmupoBanust KineHTa 06 onepaiusix u aBTOpH3anusix
no Kapram u 0 ccyHO# 3aJ0KEHHOCTH 1O KPEIUTHBIM KapTaM nocpeactBoM SMS-0anka (MoOuibHOro 6aHKa)
wm B MoOmibHOM mpuinokeHnn banka mocpenctBoM push-yBenommenwii. s moxydeHns YBeZOMIICHHH O
kapre KimeHTy HeoOXoOuMo HajJuyhe MOAKIIYEeHUsT MOOMIBHOro ycTpoiicTBa K MOOWIBHOW (TIOABMKHOM
panuotenedoHHON) cBsA3M W/uiK cety MHTepHeT. YBeaomileHHs 1o KapTe Hanpasisitorcs: bankom B Buze SMS-
cooOmmenuit u/unu Push-yBegomienuii. YCaoBus MOAKIIOYCHHUS U NPEIOCTABICHUS YCIyTd YBEIOMIICHHUS 10
KapTe onpeeieHsl B goroBope kaptol [IAO CoepOanky.

9 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.



2.55.Ycayra «SMS-Undopmuporanue mo Busnec-kapre» - yciyra banka 1mo uHGOPMHUPOBAHHIO
Knuenra o coBepliiieHHON ¢ UCOJIb30BaHUEM bu3HEC-KapThl, BHIMYIIEHHOW Ha €ro UMs, ONEpaIuu MOCPEICTBOM
HanpasyieHHst SMS-coo0ienust.

2.56.¥ crpoiicTBa camoobcayxuBanus banka (Y C) — 6ankoMmaT, HH(POPMAIIMOHHO-TIATS)KHBIA TEPMUHAT
— 9JICKTPOHHBIA MPOrPAMMHO-TEXHHYCCKHH KOMIUICKC, TMPEIHA3HAYCHHBIA JUIS COBEpIICHHs Oe3 ydacTus
pabotHuka baHka omneparuii BeiAauM (TpueMa) HATMYHBIX JIEHEKHBIX CPEJICTB, B TOM YHCIE C HCIOIh30BAHUEM
riatexHbIX Kapr, nepempaun pacniopspkenuii Kimnenra o nepevncieHuy JEHSKHBIX CPeACTB ¢ baHKOBCKOTroO cyera
Knuenra u np.

2.57.9JIeKTPOHHBIA JOKYMEHT — JIOKYMEHT, chopmupoBanHblii B IloapasaencHusix banka w/wimu B
Y naneHHbIX KaHanax OOCITy)KUBaHUS ¢ UCIOJIb30BAHHEM aBTOMATHU3UPOBAHHBIX CUCTeM baHka W copepikamiuii B
3NEKTPOHHOH Popme:

— pacnopsbkenne Knmenta banky Ha coBepmenume omepanuii mo Cueram KnmeHTa Wiy WHBIX
oreparuii, u/mim

—  YCJIOBHS 3aKJII0YAEMOT0 JIOrOBOpa Wi 3asiBieHne KireHTa Ha 3aKkiIoYeHne JoroBopa, u/mim
—  yCIIOBHS MHBIX COBEPIIAEMBIX C/IETIOK, B T.4. JOBEPEHHOCTH Y, n/nim

—  corJalleHHe/cornacue, u/uin

— 3asBieHue Kimenrta Ha nonydeHune/n3MeHeHue yciyr banka nnm Ha oTkas oT HUX, W/WIH

— wuHpOopManus 00 orepanusix, CoBepuieHHbIX Kitnentom, n/ninm

—  YCIIOBHUS MHBIX JIOKYMEHTOB.

2.58. DJIeKTpPOHHbIE TEPMHHAJIBI Y MAPTHEPOB - DIIEKTPOHHBIC MPOTPAMMHO-TEXHHYECKHE YCTPONUCTBA
WM anmnapaTHO-NPOTrpaMMHBIE KOMIUIEKCHI, pPa3MEIIEHHbIE Yy MapTHEpOB baHka mpenHa3HA4YeHHBIE [UIS
COBEPIIEHHS ONEPALUiA C UCTIONB30BaHUEM OAHKOBCKUX KapT, B TOM YKCIE I MOIydeHHs ycIyr B pamkax JBOM
Yy NapTHEPOB BaHKa, C KOTOPBIMHU 3aKJIFOUCHBI JOTOBOPBLI O COTPYAHUUYCCTBE B LECIAX MPOAAKHM TOBAapOB /W
YCITYT 3a CUeT KPeIUTHBIX cpencTB banka (mepedeHs mapTHepoB pasMenieH Ha OdunuaasHoM caiite banka).

2.59. IVR (Interactive Voice Response) — cucrema caMo00CTyKHBaHHs (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Kontaktheiii Llentp banka, mo3pomstomas KinneHTty ¢ HCIoap30BaHUEM TOHOBBIX KJIABHUIII
Ha TeleOHHOM amnmapare MoIy4YuTh HHOPMAIIKIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHUsI C OTIepaTopoM),
160 coequHUThCS ¢ onepatopoM KonraktHoro Llentpa banka o remaruke, BoIOpanHO#t KitmeHTOM B rosiocoBom
MEHIO CHCTEMBI.

2.60.Push-yBenomaenune — coo0rienune, OTIpaBiasieMoe BaHKOM ¢ HMCHOIB30BaHMEM ceTH MIHTEpHET Ha
MoOuIbHOE YCTPOWCTBO € YCTAHOBJIEHHBIM Ha HeM MoOOWIbHBIM mpuiokeHneMm bamnka. Push-ysemomienue
oToOpakaeTcss Ha 3KpaHe MOOWIBHOTO yCTpPOWCTBA B BHE BCIUIBIBAIOIIETO YBEIOMIICHHWS U MOXET OBITh
BIIOCJIEJICTBHU IIPOCMOTPEHO B MOOMIIEHOM NpHIiioskeHnH baHka.

2.61.SMS-6ank (MoOWabHBIH 0aHK) — yIaJCHHBIA KaHal oOciykuBaHus baHka, oOecreYMBarOIIUi
KimeHTaM BO3MOXKHOCTh HAIpaBjIaTh B BaHk 3ampockl u moiydats oT banka MH(opmanuoHHbie cooOmenus'? B
Buge SMS-coobiienuii Ha MOOWIBHOM YCTPOMCTBE B JIt000O€ BpEMs C MCIOJIb30BaHMEM a0OHEHTCKOTO0 HOMEpa
TIOJIBMKHON ParnoTee(pOHHOMN CBA3H, MPEIBAPUTEIHHO 3apErHCTPUPOBAHHOTO B Bamke 1yt joctyna kK SMS-0aHKy
(MoGubHOMY OaHKY).

2.62.SMS - coo0meHue — TEKCTOBOE cOoOIIeHHe, HampaBisiemMoe baHkoM Ha HOoMep (-a) MOOWIBHOTO
tenedona (-oB) Kimenra.

2.63. TepMuHBl «3jIeKTpOHHAs moamuch» «(IID)», «mpocTasi 31eKTPOHHAs] MOANMCHY, «YCHJIEHHasi
HeKBAJM(UIMPOBAHHASL MOANHUCH» IpuMeHstorcs B JIBO B coorBercTBHM ¢ PenepanbHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO0 3JIEKTPOHHO MTOAITHUCHY.

264 ECHA - ®enepanbHas TocyaapcTBeHHas uWH(opMarmoHHas cucrema "Enunas cucrema
uAeHTH(PHUKALUN U ayTeHTH(PHUKALUU B HHPpACTPYKType, odecrieurBaiomeil HHPOPManOHHO-TEXHOIOTHIECKOEe

10 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.

11 TIpu HanmM4Mu TEXHUYECKOH BO3MOKHOCTH.
12 WudopmannoHHsIe COOOIMIEHNS IO BKJIaJaM/cueTaM HalpaBisaioTcss BaHKOM NMpH HAIWYMK TEXHIYECKONH BO3MOKHOCTH.
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B3aMMOJIcHiCTBIE HMH(OPMALMOHHBIX CHCTEM, MCHOJb3YEMBIX JUISl IIPEIOCTABIECHUS TOCYJapCTBEHHBIX M
MyHHIMOATBHEIX YCIYT B 2JIEKTpOHHOM (opme?,

2.65.Tepmunbl «I'ocymapcTBeHHasi yciayra», «IlopTas rocyaapcTBeHHBIX YCJAYIr» TPUMEHSIOTCS B
cootBercTBun ¢ DenepanpHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzamuu NpeIOCTABICHUS
roCyJapCTBEHHBIX U MyHULIUIAIBHBIX YCIYI».

2.66.Tepmun «Peructp ¢pusuueckux Jjun ECUA» npumensiercs B cooTBeTcTBUM ¢ «[lonokeHneM o
(dhenepanbHON rocylapcTBeHHOW uWH(popMaIMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKANMU U
ayTeHTHHUKAIUN B MHPPACTPYKType, oOecnednBaronieil nHGOPMAIMOHHO-TEXHOJIOTHIECKOE B3aMMO/IECTBHE
WH(GOPMAITMOHHBIX CHCTEM, MCTIOIB3YEMBIX U TIPEJOCTABICHUS TOCYJapPCTBEHHBIX U MYHHUITUIAIBHBIX YCIYT B
ANEKTPOHHOH (popMe», yTBEPIKICHHBIM MPUKa30M MUHUCTEPCTBA CBSI3M U MaCCOBBIX KOMMYHHKaIuii Poccuiickoit
®enepauyu ot 13.04.2012 N 107.

2.67.AudpacTpykrypa B3auMoAeiicTBUs - WHPOPMAIIOHHO-TEXHOJIOTHYECKAass M KOMMYHUKAITHOHHAS
MHQpaACTpyKTypa, B TOM YHCIE EAWHBIA TOPTAJ TOCYAAPCTBEHHBIX W MYHHLMNATBHBIX yCIyr u (WIIH)
pervuoHalbHbIE MOPTAJIbl FOCYTAPCTBEHHBIX M MyHUIIUIIATIBHBIX YCIYT, HCIIOJIb3yeMasl 171 MOAAYH B 3JIEKTPOHHOM
BUJIE 3allpoca W MHBIX JOKYMEHTOB, HEOOXOAMMBIX JJIsl MPEIOCTaBICHHS TOCYIapCTBEHHONW YCIYTH, W TpreMa
TaKHX 3alpOCOB U TOKyMEHTOB OPTraHOM (OpTaHU3aIHel ), TPEIOCTaBIIONINMHI TOCYAAPCTBEHHYIO YCIYTY.

2.68.I1poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo wHunmatuee Kimenra B UHdpacTpykTypy
B3aMMOJeHCTBHA s (opMmupoBanus Ha [loprame rocynapCTBEHHBIX YCIYr 3ampoca Ha IIPeJOCTaBICHHE
T'ocynapcTBeHHOH yCIIyTH.

2.69. T'eono3unusi - JaHHBIE O TeorpaQUUecKoM MECTOMONOKEHNH (Treorpauueckrue KOOPIUHATHI)
MobunsHoro ycrpoiictBa KieHTa (Ha OCHOBE TJaHHBIX CETH OlepaTopa cOTOBOH cBs3u U curHainoB GPS) u mecte
coBepiuenus Kinenrom onepanuil.

2.70.Anentudukarop Knuenra (ID) - Homep Kinenra B bazax nanueix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE U
OBCHY/KUBAHHUE CYHETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamxkax Hacrosmero /JIbO KiuenT nmeer npaBo oOpatuthest B baHk ¢ 3asBrneHreM yCTaHOBICHHOM
bankom ¢opmbl Ha monydeHue aebGeroBoli KapTel. B ciydae mpuHsATHS BaHKOM MOJIOKHUTEIBHOTO PELICHUS O
BO3MOKHOCTH BhIycka Kimenty Kapter 3asBnennoro Knmentom Buma, bank ocymectsiser otkpeitTie Cyera
Kaprts! u Beimyck Kaptel.

3.1.2. Ocobennocty Bhlmycka 1 o0cmyxuBanus Kapt n orpaxxenus onepauuii no Cueram Kapt onpenenensr
«YcIOBUSIMU BBIITyCcKa U oOciyuBanus nedetoBoii kapTel [IAO Coepbank» u pazmemarorcs Ha OpuimaibHOM
caiite banka.

3.1.3. IlpaBuia coBepmieHus oneparuii 1 noayderns uHpopmarmu o Cueram Kapr, Cueram u mpasmiia
oTkpbiTust CueToB B banke yepe3 Y qaneHHble KaHaIbl 00CTyXKMBaHUA onpeneneHsl B «[lopsiake mpegocTaBieHus
ITAO Coepbank yciyr uepe3 YaneHHble KaHanbl oOcinyxuBanus ([Ipunoxenue 1 x YCiIoBUSM 0aHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 10 ucHonb30BaHHi0O MOOHMIBHOTO ycTpoiicTBa B pamkax SMS-06anka
(MobOunsHoro Oanka) u «PykoBoacTBe 10O wucmonb3oBanuto «COepOank OmialiH», pa3MelaeMbIX Ha
OdurmanibaoM caiite banka, B Ilamstke 1Mo 0€30MaCHOCTH MPH HCIOJNB30BAHUM Y JAJICHHBIX KaHAJIOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank moxxer npenoctaButh Kimenrty kpenut B popme «oepapad™ o Cuery Kaprel. Oepapadr
srsieTcs hopmoii kpenuroBanus Kiimenta bankom, TO3BOJISIFOIIEH OCYIIIECTBISATh PAacX0IHbIC onepaluu o Cuery
Kaptsl cBepx cymm, umeromuxcst Ha Cuere. baHK NpUHUMAET pelieHrue 0 BO3MOKHOCTU yCTaHOBiIeHUs Jlumuta
oepapadta Kimuenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAaHHY KPUTEPUEB, OTIPEALIIIEMBIX baHKOM.

3.1.5. B pamkax 1O KiueHnt umeer npaBo oTkpeiBaTh Cyera.

OTKpBITI/IC Cuera quepe3 Hoz[pa:;;[eneHI/Ie banka OCYHLICCTBJIACTCA Ha OCHOBAHUU 3asgBiacHUSI Ha OTKPBITUC

13 Tepmun mpumensiercs B coorBercTBun Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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Cuera (manmee-3asBJCHHME) WJIM HOroBopa Mo ¢opme, YCTaHOBICHHOH baHkom, HamiexamuM o0pa3oM
3aloHeHHOro ¥ moxanucanHoro Kimenrom wu  BankoM, npu mnpenbseieHnd KIHMEHTOM JIOKYMEHTa,
YIOCTOBEPSIONIETO0 JIMYHOCTh. B 3asiBiienuun/moroBope ompexenstorcs: I[loapasnenenue baHka, B KOTOpoM
otkpeiBaetcs Cuer, BamtoTa Cuera, MPOLIEHTHAS CTaBKA, MHBIC YCIIOBUSI.

Ox3emmuap 3asBiacHHS Ha OTKpbITHEe Cuera ¢ oTMeTKoW banmka 00 ortkpeiTmu Cdera, JOTOBOpA,
nonnucanHoro Kimuentom m bankom, mepemaercst KimeHTy U sSBIsieTcs TOKYMEHTOM, MOATBEPXKAAOMUM (haKT
3aKIIIOYEHUS TOTOBOpa OAHKOBCKOTO CYETa.

3.1.6. Orkpeitne Cueral* wepes Vnanenmble kanansl obcmyxkusanus (Cucremy «COepbank Omuaiimy,
VerpoiictBa  camoobceiyxuBanus banka, Konraktaeii Ilentp Bankal®) ocymectBinsercs Ha OcCHOBaHMH
pacnopsbkenuss Kiuwenra Ha otkpbeitme Cuera, oQOpMICHHOTO uepe3 YIalleHHBbIH KaHaJl OOCITY)XKMBAaHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knuenra, onpeneneuusix [150.

Ha ocHoBanmn momydenHoro ot Kiwmenrta pacnopsbkenns ©Ha oTkpeitHe Cuera Qopmupyercs
3asBneHnEe/IOTOBOP, B KOTOpOM yKasbiBatoTcs: [lompaznenenune banka, B koTopoM oTKpbiBaeTcst CueT, BajroTa
Cuera, mponeHTHas craBka mo Cyery W uHble ycnoBus. KimeHT monTBep:knaeT 3asBieHUe/ JOTOBOP 4epes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCHYy)XMBaHHS C TMPHUMEHEHHEM CpeAcTB AyTeHTHQHKamuu W
Wnentnduxammm, npegycmorpernsix JbO. Pacnopspkenne Ha otkpeitre Cuera, 3asBieHHE/ JOTOBODP, TPOTOKOI
MPOBEJICHUS OMNepalliii B COOTBETCTBYIOUIEH aBTOMAaTU3MPOBAHHOW cucTteMe baHka, NOATBEpKAAIOIIUNA
KoppekTHyto Unentndukanuio u Ayrentudukanuio KireHTa u coBepIIeHHE ONepanii B CHUCTEME, SBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAOINUMH BoJien3bsaBieHrne Kimmernra 06 otkpsituu Cuera.

bank nanpasmser Knnenty uepes YaneHHble KaHaJIbl 0OCTY)KMBaHUsI TMOATBEpKIeHHE OTKpBITUS Cuera
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
oTKa3e B oTKpbiTHU CHUera.

3asiBiieHHe/I0rOBOP, MOATBEpKACHHBIC KiieHToM uepe3 Y najeHHbIe KaHalbl 00CITy)KUBaHuUs, U 4ek/SMS-
cooOmenue 00 oTkpbiTHH CueTa SBISIOTCS JOKYMEHTaMHM, MOJITBEPKIAOIIMMHU 3aKIIOYCHHE JOTOBOPa
OaHKOBCKOI'O cYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxnanckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepxkAeHUM banka 00 OoTKpbITUKN CYeTa OCYIIECTBISCTCS B
anektponHOi# popme B baze nannpix banka.

IMIpu orkpeiTim Cyera uepe3 YjaleHHble KaHabl oOciykuBanus KimeHT wuHpOpMUpYyeTCS O
ITonpa3zaenenuu banka, B koTopom Oynet oTKpsIT Cuer.

KnueHT nmeeT npaBo MOIyYUTh 3K3eMIULP 3asBIEeHUs/ 10roBopa ¢ otMeTkoil banka 06 otkpeiTin Cuera Ha
OymakHOM HOcutene B iodoM [lonpasnenenun banka B npenenax tepputopun neiicrsus JBO.

OcobenHoctu oTkpeiTus CoeperarenbHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B paszeie
5 «Ipenocrasnenue yciyr uepe3 Konrtaktueiii Llentp banka» Ilpunoxkenns 1 k «YciaoBusiM GaHKOBCKOTO
oOcyxuBanus ¢puznueckux nun [TAO Coepbank».

3.1.7. 3akpsiTue Cueta uepe3 Cucremy «CoepOank OHyaiH» OCYIIECTBISETCS Ha OCHOBAHHMH 3asBJICHUS
KinenTa Ha 3akpeiTue Cyera B 3JISKTPOHHOMU opMe.

3.1.8. Ilopsnok oTkpbITHA 1 00cTy)kuBaHus «COeperaTesIbHOro CYeTa ONpeaeseH «Y CIOBUSIMH OTKPBITHS
«CObeperarenbpHOTO cUeTa» U CoBepIeHus onepaiuii no Hemy B [IAO C6epbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B [TAO Co6epbank
omybOnukoBansl Ha OdunmansHoMm caiite banka B cetu UutepHer, pasmeniensl B [lompasgenenusx banka,
OCYIIECTBISIONIHX orepanuu no Cueram (GU3MUYECKUX JIHII, B JIOCTYITHOM JUISI O3HAKOMIICHHUS MECTE.

IMpn 3axmouennn JloroBopa OaHkoBckoro cuera «COeperaTtesbHbIA CUeT» «YCIOBHS OTKPBITHS
«CoOeperarenbHOro cuera» M coBepiieHus: onepanuid o Hemy B I[IAO CoGepbank nepegatorcs Kimenty mno ero
TpeOOBaHUIO.

143a uckrOUEHMEM HOMUHAJIBHBIX CUETOB /IS 3aUUCIIEHHS COIUABHBIX BBITLIAT.
15 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.



3.2. BKUIAJIbI

3.2.1. B pamkax /IO KiueHT uMeeT mpaBo pa3MellaTh ICHEKHBIC CPEACTBa B JcHCTBYyIOIIHEe B baHke
BKJIAJIBL.

OTKpBITHE CUETA IO BKJIAJTY OCYIIECTBISICTCS HAa OCHOBAHUU JIOTOBOPA O BKIIAJC YCTaHOBJICHHOW baHkOM
tdhopmel, 3akmouenHoro B llogpasmenennn banka nmbo dwepe3 YmajeHHble KaHalbl OOCTYXXUBaHHS, W B
COOTBETCTBHH C «Y CIOBHAMHU pa3MmernieHus BKnanoB B [IAO CoepOanky, SBISIOIMIIMUICST HEOTHEMJIEMON YaCThHIO
JloroBopa 0aHKOBCKOTO BKJIaja, JNCHCTBYIONIMMH Ha JaTy 3aKJIIOYCHHUS JOTOBOpPAa O BKJIaNe, M JTOKYMCHTOB
(TIpUXOIHOTO KacCOBOTO Opjiepa/ IIIATEKHOTO MOPYUEHUs/ 0AHKOBCKOTO OpHepa), MOATBEPKAAIOIINX BHECCHHE
Knnenrom u npunstue baHkoM CyMMBI ICHEKHBIX CPENCTB, Pa3MEIaeMOMl BO BKIIA/L.

3.2.2. YcnoBusimu pasmernenus: BkianoB B IIAO CoOepOaHk» ompeneneH MOPSAOK OTKPBITHS U
o0cCITy>KuBaHHs BKIAJ0B. «YclIoBuUs pa3MenieHus BkiagoB B [IAO Coepbank» omyonmkoBanbl Ha OdunpaasHOM
caiite banka B cetu HTepHET, pa3melueHsl B [loapasaenenusx banka, oCylecTBISIOMNX ONEpaliy 110 BKIIaAaM,
B JIOCTYITHOM JUIsl O3HaKOMJIeHHs MecTe. [Ipu 3akimroueHnn 1oropopa 0aHKOBCKOTO BKJIaga « Y CIIOBHS pa3MeEIeHHs
BkJa10B B [TAO Coepbank» nepenarorcs Knuenrty no ero rpeboBaHuio.

3.2.3. OcobOeHHOCTH COBEPIICHHUS ONepalyii o BKJIagaM Yepe3 Y AajJeHHbIC KaHaIbl 00CTyKUBaHHUSL.

3.2.3.1. OrtkpeiTHE cuUeTa MO BKJIaLy uyepe3 YJaJieHHbIE KaHalbl OCYIIECTBISICTCS MyTeM OE3HATMYHOTO
IlepeBona nmenexxHbIx cpeactB co Cuera KimmenTa depe3 Y majeHHbIE KaHaiIbl OOCITYy:KWBaHUS C MPUMEHEHHEM
cpeacts Unentudukanun nu Ayrentudukanuu Knuenta, omnpenenennsix JBO. Ilpu oTkpbITHH BKIaza udepes
Y nanennsie kaHaibl 00cayxuBanust Knmuent unpopmupyercs o [loapaznenennn banka, B KOTOpoM OyaeT OTKPBIT
BKJIA].

3.2.3.2. KnmeHT uMeeT mpaBo OTKPHIBATH BKIIABI TOIIEKO Ha CBOE FIMSL.

3.2.3.3. Kument HampasisieT B baHK pacniopspkeHHe Ha OTKpBITHE BKIJIAAa, B KOTOPOM yKa3bIBACTCS BUJ
BKJIaJ]a, CyMMa BKJIa/1a, BaJIFOTa BKIIaJa, CPOK BKJIaa, IPOLECHTHAS CTaBKa 10 BKJIaJy U HHBIE YCIOBHS pa3MELICHHUS
Bkiaga. Ha ocHoBannm pacnopspxenus Kinmenta bank ¢dopmupyer gorosop o Bkiazae no Gopme, yCTaHOBICHHON
bankom. KiMeHT NOATBEpxK AT 3aK/II0UEHUE JOT0BOPA O BKJIAJIE Yepe3 COOTBETCTBYIOINUE YIaJCHHbIE KAHAIIbI C
npuMeHeHueM cpencTB AyreHtudukanuu u Mnentudukanum, npenycMmotpeHabix [IBO. Pacmopspkenue Ha
OTKpBITHE BKJaja, JOrOBOp O BKJIaje, MPOTOKOI MPOBEACHHA OINepaluii B  COOTBETCTBYIOIIEH
aBTOMATHU3UPOBAaHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukanmmio U AyTeHTH(UKAITAIO
Knuenrta u coBepiieHue onepanyu B CUCTEME, SBISIOTCS JTOKYMEHTaMH, TOATBEPKAAIOIIUMHI BOJICU3bSIBICHUE
KimenTa 3aKk1ro4nTh TOrOBOP O BKIIAJIE U COTIIACHE C €TO YCIOBUAMMU.

bank nampasisier Knnenty yepe3 Y naneHHble KaHajibl 0OCTYKMBaHUS [TOJITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBneHHoli bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop o BKJIajie, 3aKIIIOUEHHE KOTOPOro MmoaTBepkaeHo KirenToM yepe3 Y aaneHHble KaHabl
o0CITy>)KUBaHHsI, U TOATBEpKIeHIEe baHka 00 OTKpBHITHM BKIaja SBISIOTCS JOKYMEHTaMH, MOJTBEPIKIAOIIUMH
3akmovyenue JloroBopa OaHkoBcKoro Bkiiaja. Buecenne Kiumentom u mpuHsiTHE BaHKOM CyMMBI J€HEXKHBIX
CPEICTB, pa3sMellaeMOil BO BKJIAJ, HOATBEP)KAAETCS 4YEeKOM ycraHoBieHHoH bankom dopwmsel. [lpu 3ToMm
nucbMeHHas Gopma JloroBopa GaHKOBCKOrO BKJIAJa CUMTAECTCS COONIOJICHHOM B COOTBETCTBUU C 1. 2 cTaTbu 434
I'paxxranckoro koxekca Pocculickoi @denepanuu.

3.2.3.5. Ocobennoctu otkpeiTusi Cuera Bkiana uepe3 Konrtakrueiii Lientp banka onpeznenenst B pazaene
5 «llpenocraBnenue ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenust 1 x YcinoBusM OGaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepObanHk».

3.2.3.6. XpaHeHue IOroBopa O BKJIaJIC U MOATBEpkAcHUI baHka 00 OTKPBITHH BKJIaJa OCYIIECTBISCTCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KuueHT vMeeT NpaBo MONYyYUTh Ha OyMaKHOM HOCHTENE JK3EMIUIIp JOroBOpa O BKJIAJE IO
JIEMCTBYIONIMM BKJIaJlaM, OTKPBITEIM 4Yepe3 Y ialieHHbIe KaHallbl O0CIYKMBAHUS, @ TAKXKE BBIMUCKY U3 JUIEBOTO
cdera o Bkiaay B mobom [lonpasaenenun banka B npenenax reppuropuu nericteus [BO.

3.2.3.8. Ilo Bknazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH IPEIYCMOTPEHO YCIOBUSIMH BKIana. BHeceHue
JEHEXHBIX CPEACTB BO BKJIA/Ibl, OTKPBITHIE Yepe3 yJaIeHHbIC KaHANIbI, OATBEP)KAAETCS POTOKOJIOM ITPOBEICHHS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBaHHOM cucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Unentndukanuio u Ayrenrudukanuio Kimenra u coBepiieHne onepaiyuy B CUCTEME.

3.2.3.9. 3akpriTHE cueTa MO BKJaJy, OTKPBITOTO uYepe3 Y alieHHbIe KaHaibl 00CITy)KUBAHUS, BO3MOXKHO
yepe3 YIalneHHble KaHajbl obOciyxuBaHus (3a uckmodeHneM KonraktHoro Llentpa banka, DneKTpoHHBIX
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TepMHUHAIOB y mapTHepoB) wiu B Ilonpasmenenun banka. 3akpeitue cueta mo Bkiany B [lompasnenennn banka
OCYIIECTBIISIETCSI Ha OCHOBaHHWM 3asBieHus KimeHta, oQOpMIIEHHOrO MO YCTaHOBJIEHHON bankom Qopme,
HaJISKANUM 00pa30M 3alloTHCHHOTO M MoAnucaHHoro KnmeHtoM. 3akpeiTHe cuera depe3 Y aIeHHbIC KaHabl
0o0CTyXKMBaHMsI OCYIICCTBISCTCS Ha OCHOBAaHMM 3asSBKHM Ha 3aKpBITHE BKIaJa B JJICKTPOHHOW Qopme,
nonTeepxkaeHHoi Kimenrom, myrem 6e3nanmmyaHoro [lepeBona nenexsspix cpenctB Ha Cuer KimenTa, yka3aHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBepieHHs ONepaliii 1 Mody4eHus] nHPopMaluu 1o BKiagaM B banke uepes Y naneHHbIe
KaHaJbl oOciyxuBanus onpexneneHsl B «llopsaake mpemocraBnenns [IAO COepbank yciayr depe3 YaaneHHBIC
kaHanel oOcmyxuBaHus» ([Ipmmoxxkenne 1 k VYcimoBusiMm 0OaHKOBCKOTO 0OCTykuBaHus), B PykoBomcTBe 1m0
UCIIONIb30BaHni0 MOOMIBHOTO YCTpoiicTBa B pamkax SMS-0anka (MoOuibHOro 6anka) u «PykoBoncTBe mo
ucnonb3oBannto «Coepbank Ownnaitn», pasmeniaembix Ha Od¢unmansHom caiite banka, B Ilamsatke mo
6e3omacHoctu (IIpunoxkenue 2 k YciroBusiM 0aHKOBCKOTO OOCITYKUBAHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMMECKHUE CYHETA (OMC)

3.3.1. B pamkax JIbO KiueHt umeeT mpaBo pa3Mmeinath B baHke JparorneHHble METa/UTB B 00€3JIMYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaiummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIMETo (pH3HIeCKOMY
Ty 00E3TMYSHHOTO JParoleHHOro MeTajljla B TpaMMax.

3.3.2. Otkpritne OMC ocylecTBIsieTCs HA OCHOBAaHUH JO0TOBOPA 00E3ITMUEHHOTO METAITMYECKOTO cUeTa
ycraHoBieHHOH bankom dopwmer. [loammcannsiit Knnerrom u bankoMm 10roBop 00e3MMYeHHOTO METAITHIECKOTO
cyeTa W JOKYMEHTHl (TMPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKHU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOATBEPXKIAIOT BHeceHHWe KIMEHTOM J[paroleHHbIX MeTaJuioB, mpuoOpereHHbIX Kimentom y banka B
obe3nmuenHoM Buje. Buecenne na OMC, Beiaya ¢ OMC mertaia B cinuTkax ((GU3NUEcKOoro MeTaia), IepeBos
JIParoleHHBIX MEeTaOB ¢/Ha Apyroit OMC He mpOu3BOTUTCSL.

3.3.3. Tlopsamok otkpeiTus u o0cmyxkuBanus OMC ornpenenstoTcs «Y CJI0BUSIMHU pa3MEIICHUS TIParoleHHbIX
metaiioB B [TAO COepOaHk», JACHCTBYIONIMMHU Ha JaTy 3aKJIIOUCHUS J0TOBOpa. «YCIIOBUS pa3MEIICHUs
nparoneHHBIX MeTaiuioB B [IAO Coepbank» pazmeriarorces Ha OdunmansHoM caiite banka B cetn MIHTEpHET U B
Ilogpaszaenenusax banka, ocymectisromux onepaunn no OMC, B 1OCTYIHOM ISl O3HAKOMJICHUS BJIaJCIbLIEB
MecTe. [Ipu 3akiIroueHrH JOroBOpa OJMH 3K3eMIUISIp Y ClIOBHiA nepenaetcs KimeHTty mo ero TpeOoBaHUIo.

3.4. HOMUHAJIBHBIE CUETA JJI51 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IO KimeHT umeer nmpaBo OTKPHIBATH HOMHUHAIBHEIE CUETA JUT 3a9UCICHIS COITMATbHBIX
BBIIIJIAT JJId y4€Ta W COBCPLICHUA onepauﬂﬁ C mocTynaromuMm Ha CUET CyMMaMM COOHAJIBHBIX BBIILJIAT,
NPEZIOCTABIICHHBIX Ha cojiepkanne beneduimapa, mpasa Ha KOTopble puHaAIeKaT benedunuapy.

3.4.2. OTKpBITI/IQ HOMUHAJIIBHOTO cC4Y€Ta I 3a4YMCIICHUA COLUAJIBbHBIX BBIIUIAT OCYHICCTBIISICTCA Ha
OCHOBAHUHM [JOroBOpa C4YCTa YCTaHOBﬂeHHOﬁ bankom (1)OpMLI, 3aKIIFOUYCHHOT0 B MOAPa3ACJICHUN BaHKa, B
COOTBETCTBUM C «Y CIOBHUIMH OTKPBITUA U COBCPUICHUA onepauﬂﬁ 10 HOMHMHAJIbHOMY CYHETY IJid 3a4MCIICHUA
COIMAJIBHBIX BBIILIIAT B ITIAO C6ep6aHK», SABIAIOITUMUCA HEOTHhEMJIEMOH YacCThIO I[or0B0pa 0aHKOBCKOI'O cueTa
«HoMmuHanpHbIN cueT JUIA 3a4MCIICHUS COIMAJIbHBIX BBIILIIATY.

3.4.3. Tlopsaok OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUIsl 3aUMCIICHUS COLMAIBHBIX BBITLIAT
ompenieneH «YCIOBUSMU OTKPBHITHS W COBEPIICHHUS OIEepaluii M0 HOMHHAIBHOMY CUETy IS 3a4UCIICHUS
commanbHbIX BhILIAT B [IAO COepbanHk», AEHCTBYIOMIMMH Ha JaTy 3aKIIIOYEHHs JIOTOBOpa cYeTa. «YCIOBHUS
OTKPBITUS M COBEPIICHHsSI OIepaluii T0 HOMUHAJIBPHOMY CUETY JUISl 3a4HCIICHUS COIUaIbHBIX BhIuiaT B [TAO
CoOepbank» pasmerienbl Ha OduimanbHoMm caiite banka w/wiu B Tlogpasnenenusx baHka, oCyIIeCTBIISIONIMX
orepanyu 1o cueraM (pU3MYECKUX JIMII, B AOCTYITHOM i o3HakomieHus mecre. [Ipu 3akmouenun JloroBopa
OankoBckoro cyera «HoMmuWHanmbHBIA CUET HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUS OTKPHITHA W
COBEpIICHHS OMepanuii M0 HOMHUHAJIBHOMY CYETy Ui 3a4MCIIeHHs conuanbHbBIX BhIIaT B [IAO CoepOank»
nepenaercs KimmeHTy o ero TpeboBaHuo.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUIYAJIBHBIX CEM®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJAYYHTh BO BPEMEHHOE IIOJb30BaHHE (apPEHIY)
WHIUBUIYaNbHBIN ceiid B cooTBercTBHM ¢ «[IpaBuiaMu mpeoCTaBIeHHs B apeHIy WHIUBUIYaTbHBIX cel(oB
KkiaueHTaMm - ¢umsuueckuMm nunaMm B [IAO CoOepOank», pasmeuieHHeIMH Ha Od¢unmanbHoMm caiite banka.
Uudopmanus o moapasieieHHsIX, OKa3bIBAIOIINX JaHHYIO YCIIyTy, pa3mernaercs Ha OdunuansHoM caiite banka B
cetu IHTEpHET.
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3.5.2. [lpenocraBieHre B apeHIy MHIUBUAYAIBHOIO ceipa OCYIICCTBIAETCS Ha OCHOBAaHUHU «YCIIOBUI
MIPEIOCTABIICHHS B apeHAy WHAMBHIYaTbHOTO celihay ycTaHOBIEHHON baHkoM (OpMBI, HaaIeXalM 00pa3oM
3alOJIHEHHBIX M noxanucaHHbix Kiuentom u  bankom, mnpu npeawbssieHun KineHToM HOKyMeHTa,
YIOCTOBEPSIOIIETO TUYHOCT. B «Y CIIOBUSAX MpeI0oCTaBIICHUs B apeHIY UHANBHYaJIbHOTO ceiiday onpenensercs
[Tonpaznenenue banka, B Xxpanunuiie 1eHHOCTER KoToporo KimmeHTy npefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIWBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHON TUIATHL

3.6. ZEITOSUTAPHOE OBCJIYKUBAHUE

3.6.1. TIpenocraBnenue baHkoM ycIyT IemO3UTapHOTO 0OCITY>KUBAHHS OCYILIECTBISIETCS B COOTBETCTBHH C
«Y cIOBHAMH OCYIIECTBICHNUS feno3uTapHoi aesrenpHocTH [IAO Coepbanky», pasmemaeMsiMu Ha OhUITHATEHOM
caiite banka B cetu lIHTEepHET.

3.6.2. B pamkax JIBO Knment umeer npaBo oOpatutscs B [logpaznenenue banka, ocymectBisromiee
JICTIO3UTapHOE OOCITYKUBAHUE, JUIS 3aKIF0UeHNS J[eno3uTapHOr0 JOroBOpa M OTKPHITHS cueTa aeno. Mupopmarms
0 TIOJpa3JeNeHUsX, OKa3bIBAIOIINX JAaHHYIO YCIyTy, pasMeiieHa Ha Odununansaom caiite banka B cetn lHTepHeT.

3.6.3. JlemosuTapHBIi [OTOBOpP 3aKiiodaeTcs MocpeacTBoM mnoaaun Kimentom B bank 3asBueHus
ycraHoBieHHOH bankom ¢opmbl, HagmexamyM o00pa3oM 3aloJIHEHHOro u noamucanHoro Kimenrom u
NnoATBepKAaroulero npucoeauHenue Knrenra k «YcloBUsAM OCYIIECTBICHHUS AeO3UTapHOU AestenpHocTd [TAO
COepbanky, ipu npenbsIBieHNH KITHeHTOM TOKYMEHTa, YIOCTOBEPSIOIIETO THYHOCTD.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenne bankom Bpokepckwx yciayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npeaocTaBieHus: Opokepckux u HHBIX ycayr ITAO CoepOaHk» U «YCIOBUSMH OCYHIECTBICHUS ACTIO3UTAPHON
nesrenbHOCTH [TAO COepbank», pazmemaeMbiMu Ha OdunuansHoM caiite banka B cetu MHTepHeT.

3.7.2. B pamxax JIBO amns 3axirodeHus 10roBopa OpoKepCcKoro 00CITyKUBaHUS HITH JJOTOBOPa OPOKEPCKOTO
U JICTIO3UTapHOro oOCyxuBaHus KiMeHT uMmeeT mpaBo mojaTh 3asBicHue nocpeactBoM CucrteMbl «COepOaHK
Ounnaita» unm obparuthes B [logpaznenenne banka, ocymectpistomee Opokepckoe obcmyxuBanue. MHpopmMarmst
0 TIO/Ipa3JIeNICHNSIX, OKa3bIBAIOLINX JaHHbIEC YCIYTH, pasMenieHa Ha OdunmansHoM caiite banka.

3.7.3. Hdorosop «O mpemocTaBIeHHH OPOKEPCKUX YCITyT» 3aKII0YAeTCsl TOCPEACTBOM mofaun Kimerntom B
bank 3asBrnenus ycraHoBineHHOW bankoMm (opmbl, HaexamyM 00pa3oM 3aroIHEHHOTO ¥ TOANMCAHHOTO
KnurentoMm u nmoareepskaatomiero npucoenuHenne Kimenra k «YCloBHAM NPEIOCTABICHUS OPOKEPCKUX U WHBIX
yeayr ITAO CoepbaHk» U K «YCIOBUSM OCYIIECTBICHHs Jeno3utapHoi aesrenbHocTH IIAO Coepbank», mpu
npeabsBiIcHUU KITMeHTOM IOKyMEeHTa, YI0CTOBEPSIOIETO TNIHOCTE.

3.7.4. OcobGeHHOCTH OQOPMIIEHHUS] JOrOBOpa OPOKEPCKOTO OOCITYXHBAHUS WM JOTOBOpa OPOKEPCKOrO H
JIETIO3UTApHOT0 00CITYy)KUBaHUS ¢ Hcoib3oBaHueM CucteMbl «CoOepOank OHmaiHy»:

3.7.4.1. Kmuenr  3amommsier  3asBineHue s oopmiieHHS  JTOTOBOpa  OpOKEpPCKOTO
00CTyKMUBaHMsI/ TOTOBOpa OPOKEPCKOro U Aemo3uTapHoro oocnyxusanus B Cucreme «CoepOank OHalin.

3.7.4.2. Ha ocHoBanuu HH(OpPMAIIH, H3IIOKECHHOW B 3asBleHnH, bank ornpasnsier Knenty CooOiienue
Ul TIOATBEP)KICHUS, COJAEPXKAIUil OCHOBHBIE YCIOBHS OpOKEPCKOro OOCIyKHBaHUA/OPOKEPCKOIO |
JIETIO3UTAPHOTO O0CITY)KUBaHMsSI, BBIOpAaHHBIC KIMEHTOM M yKa3aHHbIe B 3asBICHUM WHBECTOpA, JCKIApaluu O
puckax ¥ HuQpoBOIl KOI AN NOATBEP)KACHUS COIVIACHS C YCIIOBHSMH M OTIIPABKM 3asiBJICHHUS HA 3aKIIOUYECHHUE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHUS/ IOTOBOPa OPOKEPCKOr0 U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.743. Ilpu momyuyeHHHM TOATBEPXkACHUS ¢ NIHAPOBBHIM KoIoM baHK ocymiecTBiseT 00paboTKy
uHpopMauu 1o  HoATBepkAeHHOH Kimentom ycmyre 1mo  odopMIIeHHIO JOoroBopa  OpOKEpCKOro
00CTyKHUBaHMsI/IOTOBOpa OPOKEPCKOI0 W JCMO3UTAPHOrO OOCIY)KMBaHHWSA, HE TMO3[IHEE JABYX pabO4yuXx IHEH,
CIICAYIOMIMX 3a JIHEM TMOJYYEHUS MOATBEpkAeHHs ¢ Hu(poBeIM KoaoM. [1o pesynbraTam 00paboTKH HHPOPMALTUH
bank wnampasnser Kimenty SMS-coobmenne/Push-yBenomnenne o 3akiIo4eHHH JOTOBOpa OpOKEPCKOTo
00CIyKHUBaHMsI/ TOTOBOpa OPOKEPCKOIr0 U JICO3UTAPHOIO OOCIYKUBAHHUS MO0 O HEBO3MOXKHOCTH 3aKIFOUYCHUS
JIOTOBOpa OPOKEPCKOro 00CTYKUBAHUS/AOTOBOPa OPOKEPCKOT0 U JETIO3UTAPHOTO O0CITY>KUBAHHS.

3.74.4. IIpoTokon npoBeneHus onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAaHHOM cucteMe baHka,
NOATBEPXKAAIOMNK  KoppekTHylo Waentudukaumio u  AyreHtudukanuio Kimenrta, uudpoBoii Ko,
NOATBEPXKIAOMMK  o3HakomieHne Kimenra wu  cormacue Knmenra ¢ ycnoBusiMH — OpOKEpCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO H  JICTIO3UTAPHOTO OOCIY)KUBAHUS, YKa3aHHBIMA B 3asBICHHH HHBECTOPA,
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MOJTBEPXKIAOT  BOJIeU3bsiBIicHHe KIMeHTa 3akKIIOYUTh JIOTOBOP OPOKEPCKOro  OOCTYKHBaHUS/IOTOBOP
OpOKEPCKOT0 U ACTO3UTAPHOTO 00CTyKUBAHWS.

3.8. O®OPMJIEHHUE JOTI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax IO KineHT MOXKET 3aK/II04YaTh JOIOBOPBI CTPAXOBaHHUS C HCIOJIb30BaHHEM SMS-0aHka
(MobunsHOTO 0aHKa) CO CTPaXxOBBIMH KOMITAHUSMH, C KOTOPHIMH y baHKa 3aKIIOYeHBI COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BBIMTOJAHEHHE baHKOM (YHKIHH CTPaxoBOTO areHTa WM OPOPMHUTH C MCIMOb30BaHHEM CHCTEMBI
«Co6epbank OnHaiHy» 3asBICHHE Ha CTPAXOBaHHUE B paMKaX pealn3yeMbIX BaHKOM CO CTPaxOBBIMH KOMITAHHSIMU
NporpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOpPOro baHK 3akKifovaeT co CTPaxoBOW KOMIAHWEH B OTHOIICHUH
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeueHb CTPaxOBBIX MPOIYKTOB U YCIOBUSI CTPaXxOBaHUs, MHGOPMAITUS O ICITCIBHOCTH CTPAXOBBIX
KOMIIaHWHA, TpemxycMOTpeHHas ctatheid 6 3akorma PD ot 27.11.1992 N 4015-1 (pem. ot 03.07.2016) «O06
OpraHU3alMK CTPaxoBoro nmeia B Poccuiickoit denepanuny, pazmernieHsl Ha OpurmanibHoM calite banka n/wimu B
ITonpasnenenusx banka.

3.8.3. IlpaBumia 3akirOueHHs IOTOBOpa CTpaxoBaHHs mocpeacTBoM SMS-6anka (MoOuisHOro OaHKa),
npueM udepe3 Cucremy «COepOank OHmaiftH» 3asBIEHUN Ha CTpaXxOBaHWE B paMKax peajn3yeMbIX baHKoOM co
CTPaxOBBIMH KOMIIAHUSIMHU TPOTPAaMM CTPaxOBaHHs, HA OCHOBAaHMM KOTOpOro BaHK 3akiovaeT co CTpaxoBOM
KOMITaHHeW B oTHomieHud KimeHTta mgoroBop cTpaxoBaHus, omperencHbl B [lopsnke mpenocraBinenus [TAO
CoOepbank yciyr uepe3 YnameHHble KaHambl obcmyxuBaHus (Ilpunoxenwme 1 k YciaoBusM OGaHKOBCKOTO
oOciy>kuBaHHsl) U B PyKOBOACTBE MO UCHONB30BaHUI0 MOOMIBHOrO ycTpoiicTBa B paMkax SMS-0Oanka
(MobunbHoro 6anka), PykoBoacTse o ucnonszoBanuio «Coepbank Onnaiiny, pazMemmaemMbiM Ha OpunmanbHOM
caiite banka n/vnu B [lonpa3nenenun banka.

3.8.4. [loroBop cTpaxoBaHUS CUNTAETCS 3AKIIOUYEHHBIM C MOMEHTa yIuaThl KilmeHTOM CTpaxoBoil mpemMun
Y BCTYNAET B CWIIy B OPSAKE, IPELYCMOTPEHHOM CTPaXOBOM KOMIIAHUEH B YCIOBUAX CTPAXOBAHMUSL.

3.8.5. CrpaxoBble Tonmchl W ycJioBusl (TpaBWia) CTpaxoBaHMs Hampamistorcss KimeHTy crpaxoBoit
KOMTIaHWeH, ¢ KOTopoi y baHka 3akiroueHBl COOTBETCTBYIOIIME TOTOBOPHI Ha BHINMONHEHHWE baHkoM (QyHKImA
CTPaxoBOI'0 areHTa, I0Ccje OIJIaThl CTPaXOBOU IPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JULAM

3.9.1. B pamkax JIbO KimenT umeer mpaBo 3akimtounTh ¢ baHKOM KpemauTHBIH(BIE) AOTOBOP(BI), B TOM
gmcie ¢ ucnosbsoanueM Cucremsl «CoepOank Ontaiiny»'® 1 DIeKTPOHHBIX TEPMUHAIIOB Y MAapTHEPOBY', B mEsIX
yero KnneHT umeeT npaao:

3.9.1.1. oOparuthcs B baHk ¢ 3asBicHHEM(-IMH)-aHKETOH(-aMH) Ha TMOJyYEHHE MOTPEOUTEIIHCKOTO
KpeauTa (Jlanee — KpeanT);

3.9.1.2. B cnyuae npuHSITHAS BAaHKOM MOJIOKUTETHHOTO PEIICHHUS O BO3MOXXHOCTH MPEOCTABICHHS KPEIUTA
WHHUIMUPOBAThH 3aKTIOUCHHUE KPEAMTHOTO JIOTOBOPA, KOTOPOE MPOU3BOJUTCS MyTeM HampasieHus KimeHToM B
baHk npeiokeHus 0 3aKIF0YCHUN KPEIUTHOTO JIOTOBOpa B Bue MHAMBHIYadbHBIX YCIOBHI KPEIUTOBAHUS T10
noTpeduTenbckoMy Kpeauty (manee - MYK) B coorBerctBHM ¢ «OOMMMH YCIOBHUSMHU IPEIOCTABICHUS,
OOCITYy’)KUBaHHS W TOTAIlCHUS KPEIUTOB sl (U3HUUECKUX JIHI[ MO TPOAYKTYy [lOTpeOUTENbCKUI KpeauT»,
omyOnukoBaHHbIMH Ha OdunmaibHoM caiite baHka u  pa3MelieHHbBIMA B mojpasjeiieHusx baHka,
OCYIIECTBJISIONIMX ONEPAIUU KPEIUTOBAHUS (DU3MUECKUX JIMII, ¥ MOCISAYIONIEro akienTa baHKkoM MOTy4eHHbIX
HNYK.

3.9.1.3. mnocne mnoamucanus WYK KimeHT uMeeT BO3MOXHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTPOMCTBE, a B TEYEHHH CPOKA JEHCTBHS KPEIUTHOIO JOrOBOPA — HAIPABUTB® HA afpec SIEKTPOHHOM IOYTHI,
yKa3biBaeMblil KITMEHTOM MpY MHUITUMPOBAHUH TAKOW OTICPAIIVH.

3.9.2. IlpoBenenue kpenuTHbix omepaunii B Cucreme «COepOank OnHiaiiH» UM € HCIOJIB30BaHUEM
DJEKTPOHHBIX TEPMHUHAIOB Y MAPTHEPOB OCYILECTBISIETCS ¢ yueToM TpeboBanuii [Topsaka npenocrasnenus [IAO
COepbank ycimyr depe3 YpaneHHble KaHanbl oOcmyxuBaHus (IIpunoxenume 1 k VYcnoBusM OaHKOBCKOTO

18 KpeuTHBIE TIPOIYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpEAUTOBaHus banka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

17 KpeuTHbIE IPOIYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTb, OTPE/IENSIOTCS yCIOBUAMH KPEIMTOBaHus banka
Ha MOMEHT MO/Ia4¥ KPEUTHON 3asBKH.

18 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
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00CITy)KMBaHWS ).

3.10. YCJIYI' 1O JOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamkax JIBO Knuent moxker opopMuTh ¢ ucnonb3osanueM Crucrembl «Coepoank Omaiiny®:

— 3a4BKy Ha IpHOOpETCHHE, MOTANICHHEe U OOMEH WHBECTHUIIMOHHBIX TACB IMAeBbIX WHBECTUIIUMOHHBIX
(OHIIOB TOJ ympaBlieHHEM YIPaBISAIONIeH KOMIIAHHUHM, ¢ KOTOpoW y baHka 3akirodeH QoroBop Ha
BBITIOTHEHNE (PYHKIIMHA areHTa 110 BhIJa4e, TOTalleHNI0 i 00OMeHY HHBECTHIIHOHHBIX 11aeB;

— 3asBJICHHC Ha 3aKJIFOUEHUE JJOTOBOPA JOBEPUTEIHLHOTO YIIPABJICHUS [ICHHBIMU OyMaramu, B TOM YUCJIC
JIOTOBOpa Ha BEJCHUE WHIWBUIYAIbHOTO WHBECTHUIIMOHHOIO CYeTa, ¢ MNpoheCcCHOHATBHBIM
YY9aCTHHUKOM pBIHKA IEHHBIX OyMmar - YIpaBIISIOIINM, C KOTOpHIM y baHka 3akiltodeH areHTCKUi
JIOTOBOP, a TaKKe WHBIE JOKYMEHTHI, 0(pOpMIIIEMbIE B paMKaX yKa3aHHBIX JIOTOBOPOB.

ITepeueHs MaeBBIX HHBECTUIIMOHHBIX (DOHIIOB U CTPATETUI JOBEPUTEIHHOTO YIIPABICHUS, UHPOPMAIIHSI O HUX
Y YCJIOBHUS AOTOBOPOB JIOBEPHUTEIHHOTO yIIpaBieHus pasMenieHsl B Cucreme «Coepbank OHIaiHy.

3.10.2.TIpaBuna odopMIcHHS W TOJAYH JOKYMEHTOB, yKazaHHbIX B 1. 3.10.1 VcnoBuii 6aHKOBCKOTO
obcykuBanus, onpenencHsl B Ilopsake npemoctasienus [TAO C6epbank ycayr vepes YIaJeHHbIC KaHAIbI
obcnykuBanus (Ipunoxenne 1 k VeaoBusM OaHKOBCKOTO OOCTYyXKHMBaHUs), pasMmeniaeMoM Ha O¢uIMaTbHOM
caiite banka.».

3.11. YCJYI'U CBsI31:

3.11.1. B pamkax JIBO Knuent moxker ¢ ucnonb3obanuem Cuctembl «Coepbank Omnaitn»?® 3akmouars?!
JIOTOBOPBI 00 OKa3aHHUHU YCIIYT CBS3U C OIEPATOPaMU CBS3H, ¢ KOTOPHIMH y baHka 3aKIII04eHbI COOTBETCTBYIOIINE
JIOTOBOpHI HAa BBINONHEHHE bankom ¢yHKnmit areHra. [lepedeHp omepaTopoB CBS3M pa3Memaercs Ha
OdunuansaoMm caiite banka u/unu B [Toapasnenenusx banka.

3.11.2. B Cucreme «CoOepbank Ommaitn» KnmeHT BIpaBe MoamucaTth MPOCTONW 3JIEKTPOHHON MOIIMHUCHIO
JIOroBop 00 OKa3zaHMM YCIYT CBS3M, corjacue (mopydenue) banky Ha mepenmady cseneHuit o Kimente u uHble
JOKYMCHTBI, CBsI3aHHbIE C O(OpMIIEHHEM JOroBopa 00 OKa3aHHM YCIOYT CBs3H, (OPMHPYEMBIE B BHJE
DOJEeKTPOHHBIX JOKYMEHTOB, B cooTBercTBuH C [lopsiakom mpenoctasienus [IAO CoOepbank yciyr uepes
Y nanennsie kananbl oocmyxxuBanus ([Ipumoxkenue 1 k YcnoBusM 0aHKOBCKOTO 00CITyKHBaHUs) 1 PyKoBOICTBOM
mo wucnoib3oBanuto «COepbank Omwnaith», pasmemaemom Ha OdunuansHoMm caiite banka w/wim B
[Monpaznenenusix banka, a Taxke [IpaBunamu snexkrporHoro BzaumojeicTBus (IIpmnoxenue 3 k YcioBusam
0aHKOBCKOTO OOCIy)KMBaHMA), NPU YCIOBUHM corjacoBaHusi KimeHToM u bBaHKOM € COOTBETCTBYIOLIMM
OIIEepaTOPOM CBS3M MCIOJB30BAHUS NPOCTOW 3JIEKTPOHHON MNOANMCH Uil LeNed 3aKII0YeHus J0rosopa o0
OKazaHuM YCIYyr' CBi3H. HpI/I srom Kiment u bank IMOATBEPKAAIOT, YTO BLINICYKA3aHHBIC JOKYMCHTHI,
noanucandple KIIMEHTOM ¢ MCMOJIb30BaHUEM TaKOW MPOCTON AIEKTPOHHON MOMMUCU IS IEJeH 3aKIIF0ueHUS
noroBopa 00 okazaHuM yciuyr cBs3u Kimmentom c omeparopoM cBsa3u, npusHaioTcsi bankom u Kimentom
PaBHO3HAYHBIMU JOKYMCHTaM Ha 6YM3)KHOM HOCHTCIJIC, TIOAIIMCaHHBIM CO6CTBeHHOpy‘IHOﬁ OAIINCBhIO Kaunenra.

3.11.3. [oroBop 00 oOKa3aHMM YCIyI' CBS3M BCTYIAeT B CHJy W HampaBiisercs KimeHTy B mopsike,
NPEyCMOTPEHHOM OIIEpaTOPOM CBSI3U B IOTOBOPE 00 OKAa3aHUU YCIYT CBSI3H.

4. BAHKOBCKHE OIIEPALIMH 1O CHETAM, BKUIIAJIAM U OMC

4.1, KniueHT 00s3yeTcs paclopsyKaThCsl  JICHSKHBIMM — CPEJICTBAMH, JIParoOllCHHBIMA — METaJlJIaMH,
HaxonsamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUM ¢ 3akoHoaarenbcTBOM Poccuiickoin denepanuu,
OankoBckumu TpaBuiamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3axmroueHHBIMU B pamkax J[bO.

4.2. Knuent obs3yercs He npoBoauTh o Cueram Kapt/Bkinagam/OMC /CyeraM orepaiiuu, CBs3aHHBIC C
BEJICHHEM TPEIPUHAMATEILCKOM e TEILHOCTH.

4.3. bank ocrapinsieT 3a co00i MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENENATh W
U3MEHSTh TlepedeHb OaHKOBCKHX omepanuid U (QYHKIHA, KOTOphle MOTYT OCYHIeCTBIAThCS KimeHToM 1o ero
Cueram /Bknaznam B banke, uepes Y naneHHbIe KaHaJIbl 00CITYKUBaHHSA, @ TAKXKE YCTAHABIMBATH JIUMUTHI HA CyMMBI

% [pu manuuuy TexHIUECKOH BO3MOKHOCTH.
20 Yepes MobuiabHoe npuitoxkenne banka.
2! TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
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OTIepaIlyii, OCYIIEeCTBISIEMbIX Yepe3 Y IaJeHHble KaHaIbl 00CTy )KHBaHHUA.

4.4, KnveHT yBeJOMJIEH O TOM, YTO B OTHOIIEHUH HEKOTOPHIX OAHKOBCKHX OMEpaInii, OCYIIeCTBISIEMBIX
Kmuentom mo cBoum Cueram/Bkiagam B baHke, MOTYT NPUMEHSTBCS OTrPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMM K HOPMAaTUBHBIMU akTamu Poccuiickoit @eaepanuv, BHYTPEHHUMHU MpaBWIAMH U
nporeaypamMu banka n/unu Apyrux 6aHKOB, PMHAHCOBBIX YUPEKIACHUN 1/FUTH IDIATEKHBIX CHCTEM, Yepe3 KOTOPhIS
TaKWe OTePAIH OCYIIECTBIISIOTCS.

4.5. Onepauun llepeBonoB AeHexxHBIX cpeacTB co CueroB /BknanoB Kimenra Ha apyrue Cuera/BKIasl,
OTKpEIThIE Ha UM KinenTta B baHke, a Takke B ToramieHie KpeJuToOB, BEIJAaHHBIX baHKOM, TipeycMaTpHBaroIIIX
mudhepeHIMpOBaHHBIA CIIOCOO TOTAIIeHus, Yepe3 YJalleHHbIe KaHalbl OOCITY>KWBAaHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ llopsakom npenocrasienust [IAO CoepbaHk ycmyr yepe3 Y aaneHHbE KaHAIBI OOCTYKHUBAHUS
(ITpunoxenne 1 k YciioBusiM 0aHKOBCKOTO OOCTYyXHBaHMs), PYKOBOJCTBOM IO HCIOJIB30BaHUID MOOHIBLHOTO
ycrpoiictBa B pamkax SMS-0anka (MobOumbHoro 0anka) u «PykoBomcTBOM mO wmcmonb3oBaHuio «CoOepbank
Omnnaiiny, pasmemaeMbiMu Ha O¢unuanbsaoMm caiite banka u [NamsaTkoit mo 6e3omacHoctu (IIpunoxenue 2 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

4.6. Onepanny CHATHS M BHECCHUS HAIMYHBIX ICHEXKHBIX CpeAcTB mpoBofsTcs nmo Cuery Kaprter: gepes
ycTpoiictBa camooOcmyxuBanusi, [logpasmenenus banka, dbepe3 npyrue (UHAHCOBBIC YUPEXKICHUS U
NpUHAUIeXkKAaNe UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXHBAHUIO COOTBETCTBYIOLIYIO OaHKOBCKylo Kapry
Kunuenra; no Bknnagamu u Cueram Kinnenra: uepes Ionpaznenenus banka.

4.7. TlepeBombl IeHEXHBIX cpeAcTB ocymecTBisiIoTes co Cuera Kaprer Kimenta: uepe3 [loapaznenenus
banka, Ycrpoiicta camooOcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOuibHBIH 6aHK),
KonrakTheii Ilentp banka; co Cuera Bkimaza, Cuera: uepe3 Iloapasnmenenus banka, Cuctemy «CoOepOaHk
Omnnaitn», Konraktueii Llentp Banka, YcrpolicTBa caMo0OCITyXKMBaHMSA?%;, C HCIOJIb30BaHUEM BU3HEC-KapTHI
Kiuenra: yepe3 Cucremy «Coepoank OHaiiHy.

4.8. Oneparmu o OMC mnpoBogsatcs uepe3 [lompasaeneHus banka, a Takke B YIaJCHHBIX KaHalax
obcyxuBanus (3a uckimodenneM KonraktHoro LlenTtpa banka, D1eKTpOHHBIX TEPMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoGuIEHOrO OaHKa)).

4.9. Onepanuu Mo MepevrciIeHuIo (CIMCaHNI0) AEHEXKHBIX cpeacTB co CueToB/BKiIanoB Kinenra, a Takxe
oTiepaluy 10 MEePEBOIY JACHEXKHBIX CPEACTB CO cUeTa KOPIOpaTUBHOTO KireHTa banka ¢ ucnonp3oBanneM busnec-
KapThl, OCYILECTBISIOTCA HUCKIIOUUTEIHHO Ha OCHOBAaHMY 3asIBICHUS, TOPYUYEeHUs W/Win pacnopsokenus Kinuenra,
odopmiieHHOr0 1O YycTaHOBJIeHHOH bankom ¢opme, moamucanHoro KiMeHTOM COOCTBEHHOPYYHO, JIMOO
COCTaBIIEHHOTO C HMCIIOJIb30BaHUEM crioco00B Mnentudukanyu u AyreHtudukanuu, onpeaeieHuasix b0, ecnu
MHOE HE yCTAaHOBJEHO JloroBopoM Ha BBIIYCK M oOciyxuBaHue nedetoBoil kaptbl ITAO CoOepbank. Kiment
nopy4aeT baHKy cocTaBiATP M NOIANMCHIBATH PAcUETHBIE JAOKYMEHTHI, HEOOXOOMMBIE IJISi OCYIIECTBIICHHS
orepaluii Mo MnepevyrciIeHuo ICHeXKHBIX cpeacTB co Cuera/BKinaa/ cuera KOpIopaTHBHOTO KineHTa baHka, Ha
OCHOBAaHUH YKa3aHHbIX JTOKYMEHTOB.

Onepauus 3akpeiTust BKiaga/Caera Kiinenrta depes Y najnieHHble KaHaIbl 0OCTYKHUBaHUS (32 UCKIIOYEHUEM
Konraktroro Ilentpa BaHka, DIeKTpOHHBIX TEPMUHAIOB y TapTHepoB, SMS-06anka (MoOuiapHOTO OaHKa))
OCYIECTBIISIETCSl Ha OCHOBaHHMM pacropsbkeHusi Kimenra Ha 3akpbiTe Bkiana/Cyera, oQOpPMIIEHHOTO uepes
Y naneHHble KaHanbl 00CTyKuBaHus (3a uckiaoueHrneM Konrakraoro Llentpa banka, DneKTpOHHBIX TEPMUHAIOB Y
naptHepoB, SMS-6anka (MobunbpHOTO 0aHKa)) ¢ MpUMeHeHneM cpeAcTB UaenTndukannu u AyreHTHpUKaumn
Kinenra, onpenenennsix JIbO. B pacnopsbkeHnn ykasbiBaeTcss HHPOpPMAIUS O 3aKpbiBaeMoM BKJaje/Cuere, a
takke o Cuere mnm Bkuane KimeHTa 11 nepedMcieHHs] OCTaTKa ACHEXKHBIX CPEACTB C 3aKpbIBAEMOTO
BkJasna/Cuere (mpu ux Hajan4uun). PacnopspkeHne Ha 3akpbITHe BKiIaga/CueTa, IpOTOKOJ IPOBEICHUS ONEpaLiii B
COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOH cucreMe baHka, monTBepkIaromuii KoppekTHyto MneHTtndukanuo u
Ayrentudukanuio KiveHnTa u coBeplieHue Olepaiy B CUCTEME, ABIISIOTCS TOKYMEHTAMH, TOATBEPKAAIOMINMHI
BoJien3bsaBieHne Kimenra o 3akpeiTun Briaga/Caera.

4.10.Ilpu mnposenenun omnepanuii 1mo Cueram/BkiagaM uepe3 YHaJCHHbIC KaHAJbl OOCIYKUBAHHUS
(ycrpoiicTBa camoo0cayxuanus, Cucremy «Coepbank Omaiin», SMS-6ank (MoOunbHbIH 0aHK), KOHTaKTHBIN
Uentp banka, DNEKTPOHHBIX TEPMHUHAJIOB y TApTHEPOB) MPUMEHSIOTCS Tapudbl, AEHCTBYIOIIME Ha MOMEHT
00paboTku omeparuu bankom. B cirydae mpoBeneHus omepanyy B BaIOTE, OTIIMYHOW OT BamoThl Cuera, baHk
MIPOM3BOAMT KOHBEPCHIO CYMMBI OIepalvy 1Mo Kypcy baHka, HeHWCTBYMOIIEMYy Ha MOMEHT 0OpabOTKH oIeparuu

2 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.

15


mailto:ОнЛ@йн

Bbankom.

4.11.Tlpu nocrtymwiennd Ha CueT/Bkiaaa B OE3HAJUYHOM MOPAIAKE JHUOO MyTEeM BHECCHHUS HAJIMYHBIX
JICHOKHBIX CPEACTB CYMM B BalllOTe, OTJIMYHONH OT BamoThl (Cuera, baHK TNPOU3BOIUT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, pelicTByrolieMy Ha MOMEHT 00paboTku baHkom omepanuu
3a4YHMCIICHHUS JICHE)KHBIX CPEICTB.

4.12.TlpoBeieHue omepanuidi ¢ HCHOoNb30BaHWeM KapThl uepe3 ycTpoiicTBa camMOOOCTYXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCITYXXMBAaHHUS, MOXET OBITh OIpaHHMYCHO B
OaHKOMaTax APyruX OaHKOB.

4.13.Omneparyu ¢ ucronb3oBanueM KapTel uepe3 Y naneHHble KaHabl 00CITyKUBAHHS CTAHOBSITCS JOCTYITHBI
JUTs X poBeaeHus: KnuentoM He mo3zgHee pabodero THs, CeAyIomero 3a AueM 3axmtodeHus b0, nubo 3a tHem
Bbinaun Kinnenty Kaptsl, B cimyuae ecnu Knuent nomyuaet ee nocne 3axmouenus [1bO.

4.14. Tlpenocrasienne yciyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHOH
Unentnduxaunu u Ayrentudpukanun Knuenra.

4.15.11pu npenocrasnenuu ycayr B pamkax 1bO Unentudukanns Knuenra baHkoM ocyriecTBisieTcst:

— Ipu npoBeaeHuu onepanuu depe3 Ilogpasnenenus banka - Ha OCHOBaHWM MPEbABICHHON
Knnentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTa, YIOCTOBEPSIOILEro JMYHOCTh KimeHTa,
I/I/I/IJII/I EI/IOMeTpI/I‘IGCKI/IX MEPCOHAIIBHBIX JaHHbIX KJII/IGHTa; Kaunenr cunuTacTcsa
UACHTH(QHULIUPOBAHHEIM B CIIydae COOTBETCTBHUS WMH(POPMAaLMHM, HAHECECHHOW/3allMCaHHOW Ha
Kapty (MarautHyro monocy Kapter, B mukponporneccop Kaptel, numeByio cropony Kapter),
W/WIIM COOTBETCTBUSI PEKBH3HUTOB JIOKYMEHTa, YIOCTOBEPSIOUICTO JHMYHOCTh, WH(OPMAIUH,
conepkauieiics B baze nanneix baHka, W/WJIM Ha OCHOBAaHUU OTBETA OT aBTOMaTU3UPOBAHHOU
cucteMbl baHka 0 creneHu cxoxecTd brmomerpuueckux mepcoHaIbHBIX AaHHBIX KimeHTa c
BI/IOMeTpl/I‘ICCKI/IMI/I NEpCOHAJIBHBIMU JaHHBIMU, UMCIOILIMMUCS B baze JaHHBIX BaHKa;

— mpu nposeneHun omepanuidi yepe3 Cucremy «CoOepbank Onnaitn» - Ha ocHoBaHuU JlormHa
(Unentudukaropa momp3oBaTens) W/ bruoMeTpuiecknx NMepCcOHANBHBIX AaHHBIX Kimenra;
KnuenT cuuraercst uneHTUUIMPOBAHHBIM B ciiyyae cooTBeTcTBUs Jlornna (Mnentudukatopa
noJb30BaTens), BBeaeHHoro Kimentom mpu Bxoze B Cucremy «Coepbank OHIaiH» W/WiK npu
camocrosTensHol peructpanuu Kinuenrom MoouisHOTo npuioxenusi banka Ha MoOWIbHOM
ycrpoiictse, Jloruny (Unertndukaropy momb3oBatens), coaepxammMcs B base nanaprx banka
W/WIIM HAa OCHOBAaHUM OTBETa OT aBTOMATHU3UPOBAHHOW CHUCTEMbI baHKa O CTEEeHM CXOXKECTH
buomerpuuecknx mnepcoHalbHBIX NaHHBIX KiueHta ¢ buomerpumueckuMu NepcoHaIbHBIMU
JaHHBIMHU, HMetonuMucs B base nanabix banka;

— TIpW TPOBEJCHUU Olepainuidi 4epe3 YCTpoilcTBa caMooOcCTyknBaHUsl baHka - Ha OCHOBaHUU
npenbssieHHo Kimuenrom Kaptel u/win buoMerpuueckux nepCcoHaIbHBIX MaHHBIX KiueHra;
Kiuent cumraercs WISHTHQUIMPOBAHHBIM B  CJIy4ae COOTBETCTBHS WH(OpPMAIUH,
HAHECEHHOI/3aMCaHHoOil Ha MarHuTHyr noiocy KapTtel mnmum B mmkponporieccop Kaprtsr,
uHpopMalum, cojepxkaiieiics B base nmanHeix baHka wW/unM Ha OCHOBaHHMH OTBETa OT
aBTOMaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHU CXOXKECTH BHOMETpUUECKHUX NEPCOHATBHBIX
naHHbix KnuwenTta ¢ buoMerpuueckuMu MEpPCOHANbHBIMU JAHHBIMU, UMeroIuMucs B baze
JaHHBIX baHka,

— B KonraktHoMm IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptei/uacTu HoMepa KapTthl u/unm mo
¢amwimy, wMeHH, oTdecTBY (mpu ero Hammumu) Kiumenta (mpu oOpamennn Kiuenra B
KonrakrtHeiii LlenTp banka), Ha ocHOBaHWM HOMepa MoOmiIbHOrO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO IS AocTyna K SMS-6anky (MoOunpHOMY 0aHKY), 1 UMEHH U OTYECTBa
(ipu ero Hanmmuum) Kimenra (mpu ocymectenennn bankom ucxozsmero Teae@oHHOTO 3BOHKA);
uHpOpMaIys, MOJIy4YeHHas B pe3yibrate WaeHTUHUKanuu, IODKHA COOTBETCTBOBATH
uHpopMaIu, copepkaiieiics B baze nanHpix baHka;

—  TIpu poBeJeHNH oneparnun uepe3 SMS-6ank (MoOMIBbHBIN OaHK) C UCIIOIB30BaHUEM 3aIIPOCOB
— Ha OCHOBaHWHU HOMeEpa MOOMIILHOTO Tesie()OHa, COAEPIKAIIErocsl B COOOLICHNH, TTOIyYeHHOM
Bbankowm.

4.16.1Tpu npenocraBnennu ycuyr B pamkax IbO Ayrentudukanus Kinuenra bankom ocymecteisiercs:
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— Ipu OpoBeaeHuu onepauuid yepes [loapaznenenust banka - Ha OCHOBaHUM BBOJIa TPaBUIILHOTO
IIWH w/vau Ha OCHOBaHMH IOJIOKUTEIBHOTO OTBETA OT aBTOMATU3WPOBAaHHOM cucTeMbl baHka
0 CTENEeHU CXOXKECTH bromeTpruecknx nepcoHanbHBIX JaHHBIX KinenTta ¢ buomerpuueckumu
NEepCOHANBHBIMU JTAaHHBIMH, HUMelolnMuca B base nmanHeix banka, w/uiaum Ha OCHOBaHHH
JIOKYMEHTa, YIOCTOBEpSIONIer0o IWYHOCTh Kimenta w/mnmm mytem BBojga KimeHToM Ha
TepMHHAJIEe/MOOMIILHOM paboueM MmecTe paboTHmka banka koma, momydeHHoro B SMS-
coobmienun ¢ Homepa 900 Ha HoMep MoOMIBEHOTO Tenedona KiueHra, 3aperncTpupoBaHHOTO
st goctyna kK SMS-6aaky (Mo6unsHoMy 06aHKy) B ciydae, ecou mans Kaprter Knnenta He
3aperucTprupoBaH HoMmep TenedoHa g goctyna kK SMS-6anky (MobOunsHOMY 0aHKY), KOJ
HampaBJisieTcs Ha HOMEp MOOWIBHOTO TenedoHa, yKa3aHHBIH B 3asBICHWH Ha OaHKOBCKOE
oOciykuBaHHe WU B 3asBIeHUN 00 n3MeHeHnU nHpopmanun o Knuenre;

— mpu npoBeAeHnn onepaiuii uepes Cucremy «Coepbank Onmnaitny» - Ha ocHoBaHWH [locTosTHHOTO
naposst w/wim OIHOPa30BBIX NapoJied W/WIM HAa OCHOBAaHUM IIOJOXKHUTEIHLHOIO OTBETa OT
aBTOMATHU3UPOBAHHOM CHUCTeMbl baHKa O CTEemeHU CXO0KeCTH brHoMeTpuyecKrx NepCOHaTbHBIX
maHHbplXx Knmenra ¢ bromerpudeckuMy TNepcOHABHBIMH JTaHHBIMH, UMerommMucs B basze
IaHHBIX baHka,

— TpU TPOBEJCHHUU Ollepanuii yepe3 YcTpoiicTBa camooOciykuBaHust baHka - Ha OCHOBaHUH
BBoja mpaBwibHoro [IMH wunm Ha OCHOBaHMHM  TOJOXHTEIBHOTO  OTBETa  OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHka 0 cTemeHH CX0XXecTH buoMmerprndeckux NnepcoHaIbHBIX
JaHHBbIX Kinenra ¢ BI/IOMeTpI/I‘IeCKI/IMI/I MEPCOHAJIIbHBIMU JaHHBIMH, HUMCIONIMMHUCS B baze
nauHbIX banka, n/unu mytem BBoga Kimentom B YcTpoiicTBe camoobcyxuBaHus banka kona,
nosrydeHHoro B SMS-coo6mennn ¢ Homepa 900 Ha HOMep MoOmiIbHOrO Tenedona Kimenra,
3aperucCTPUPOBAHHOTO s goctyna Kk SMS-6anky (MobuibHOMYy 0aHKy). B ciywae, ecnu st
Kaprer Knmenra He 3apeructpupoBaH Homep Ttenedona manst goctynma K SMS-OaHKy
(MobunsHOMY 0aHKy), KOJ HampaBisieTcss Ha HOMep MOOWIBHOTO TenedoHa, YKa3aHHBIH B
3asBiieHNN Ha O0AHKOBCKOE OOCITY)KMBAaHHWE WU B 3asBICHUH 00 M3MEHEHWH WH(GOPMAIUH O
Knuenre;

— B Konraktnom llentpe banka — Ha ocHoBanuu mnpaBuibHONH KoHTponbHON WH(OpMaIUH
Kmuenra, Kona kimeHTa w/Wiu OTBETOB Ha BOIPOCHI O TMEPCOHANBHBIX NaHHBIX KimeHTa,
conmepkanmmxcsi B base nmanHbpIx banka W/uWiM Ha OCHOBAaHUM TIOJOXHUTEIBHOTO OTBETa OT
aBTOMaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHU CX0KECTH BHUOMETPUUECKUX MEPCOHAIBHBIX
naHHbix KnmnenTta ¢ buoMerpuueckuMu MEpPCOHANbHBIMU JAHHBIMU, UMeroIuMucs B baze
NaHHBIX baHka,

— TIpu IpoBelleHNH orepanuu yepe3 SMS-6ank (MoOuIbHBIH 0aHK) 1 HCIIOJIB30BaHUH 3arpoCcoB
— Ha OCHOBaHWH HOMEpa MOOMIILHOTO Tesie()OHA, COAEPIKAILErocsi B COOOLICHNH, TTOJIyYeHHOM
bankom.

4.17.00pabotka bankoM buomerpuyeckux TepCOHANBHBIX JAaHHBIX 1npH Mpentudukamum u
Ayrentudukanun Kinnenta BaHKOM ocyliecTBisieTcs TONBKO Npu Hanuuumu y banka cormacust Knmwenra Ha
00paboTKy ero buomeTrpuuyeckux NEepCcOHANbHBIX AAaHHBIX B NMHCbMEHHOH QopMe, a Takke NpU HAIUYUU
TEXHUYECKOM BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, 4YTO MPUMEHSIEMbIC TIPH COBEPIIIEHUU orepanuii B pamkax 15O MeTomabl
Wnentndukanymm u AyTeHTH(PUKAIIY SBISIOTCS JOCTATOYHBIME M HA/IIEXKAIIM 00pa30M MOATBEPXKIAIOT IIpaBa
banka Ha mpoBezieHre ornepanuii U npegocTapienue naGopmanuu no Cueram, Bkiaagam, OMC Knnenra.

4.19.baHK uMeeT NpaBo 0TKa3aTh B MIPOBEICHUH OTIEPALlUK WK TIpeiocTaBiIeHn nHpopmanun mo Cueram,
Bkiazam, OMC Knuenra B ciyyae ecin Knuent ne MUnentudunuposan n He AyTeHTU(QHUUIMPOBAH B MOPSIKE,
PEAyCMOTPEHHBIM Y CJIOBUSIMHE OaHKOBCKOTO 00CITy>)KUBaHHS, a TakxKe eclii cymMa Pacxoanoro numura o Kapre
WIM OCTaTKa IO BKJIAAy HEAOCTAaTOYHA ISl MPOBEACHHS OINEPaldy U CIIHCAHUS KOMHUCCHUH, TMPEIyCMOTPEHHBIX
Tapudamu.

4.20. JlokyMeHTaIbHEIM TOATBEpXkACHUEM (hakTa coBepmieHusi KIMEeHTOM oreparuu sIBISETCS TPOTOKOI
MPOBEJICHUS] OMepaluii B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBaHHOW cucteMe baHka, NOATBEPKAAIOIINNA
KoppekTHyto Maentudukanmo u Ayrentudukaiuio Kirenra u coBepiieHue ornepalii B CUCTEME.

4.21.bank uMeeT mpaBo TpeOOBaTh MPEAbABICHUS AOKYMEHTA, yIOCTOBEPSIOLIETO JUYHOCTh, B CIyYasx,
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YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH IPAaBHJIAMH, & TAK)K€ P BOSHUKHOBEHHWH COMHEHHH B IPABOMEPHOCTH
ucnonab3oBaHus Kaptsl.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI W cpelcTBa oOecredeHus: WHPOPMAIMOHHON 0e30MacHOCTH,
uCTosb3yeMble mpHu moakmtoueHun Kimenra k ycnyram banka, mepemade Knuenty CpeacTB AocTyna u mpu
OCyIIEeCTBICHHH OOMeHa DJEKTPOHHBIMH JOoKyMeHTamu 1mo CucTemam, yKa3aHHBIM B Y CIIOBHSX OaHKOBCKOTO
00CITy’)KMBaHMS M TpeIHAa3HAYCHHBIM JUIA yJaJeHHoro oOcimyxuBaHusa KimeHra, HOCTaTOYHBI [UIS 3alIUTHl OT
HECaHKLIIMOHUPOBAHHOTO JAOCTYIA K MEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Kinenta B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.KireHt 00s3aH o0ecrednTh 0E30MMacHOe, HCKIIIYAOINee HECAHKI[HOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpenacTB JOCTyNa, NPEIyCMOTPEHHBIX YCJIOBUSAMHU OaHKOBCKOTO OOCITY)KWBaHUs, HE TNepelaBarh
Cpenctsa goctyna tperbuM jumaMm. B ciydae yrpatel Cpencts noctyna, [IMHa unu KapTel, a Takxke B ciydae
BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO McToib30Banns Cpencts poctyna wim Kaprel, KitmeHnT o0s3aH HeMeanieHHO
yBeIOMUTH 00 3ToM baHk uepes nocrynueie kanaibl (Ilogpaznenenue banka, Kontaktaeiil [lentp banka).

4.24 . KnueHt MokeT oopMHUTh B baHke mopyueHe Ha MEPUOUICCKOE TICPEUHCIICHUE ICHSKHBIX CPEICTB
co cBonx CUeToB/BKIJIaJIOB. BaHK MCIIONHSET JaHHBIC IOPYYCHUS TIPH HAJTMYHH JTOCTATOYHBIX JICHEKHBIX CPEJICTB
Ha Cuere (B mpeaenax pacxonHoro tumuTa o Cuety KapTsr), k KoTopoMy oOpMIIEHO TOPYIEHNE, C YIETOM CPOKa
JeicTBUS 0(OPMIICHHOTO MOPYYCHHUSL.

4.25.baHK HEe HECeT OTBETCTBEHHOCTH 3a omnOku KimeHTa mim nyOonupoBaHue Kakoro-mu0o U3 JaHHBIX UM
MOpYYEHUH WM pacropsbkeHud. B ciiydasx HeoOOCHOBAaHHOTO WIIM OMMOOYHOTO TepedrcieHus Kimentom
JNEHEXKHBIX CPEACTB moyydareasiM KIMEeHT caMOCTOSTeN HO YpPEryJIupyeT BONPOC BO3BpaTa CPEACTB C HX
HOJTy4YaTeNIIMH.

4.26.1lopyuerns Knuenra Ha IlepeBox neHexHBIX cpeacTB co CueTop/BKianoB KimeHTa HCIOMHSIOTCS
bankoM He mo3zmHee ciemyromero padodero AHsA IOCIe JaThl O(QOPMIIEHMS IMOPYYEHMs, €CIM HHOH CpOK
HCIIOJIHCHUA HE YKa3aH B MOPYUCHUU.

3aunciieHUue IEHEeXHBIX cpeAcTB Ha Cuera mojydyaTenei Mpu MPOBEACHHUM ONEpaluil B3HOCA HAIWYHBIX,
nepeBoga Mexay Cueramm KimeHta uepe3 YianmeHHble KaHalbl OOCITy:KWBaHWS baHKa OCyIIECTBISETCS HE
HO3/IHEE CIIEAYIOLIEro pabodero JHs 3a THEM COBEPILICHUS ONepaluy.

4.27.1lnatexxn M TMEpeBOIbl, TOCTyHammpe Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3allui,
3aunciaroTces barkoM Ha coorBercTByromui Cuet/Bkian KimeHTa He mo3nHee clieAyoniero pabovero JHs MOcie
JHs 3a4UCIICHUA COOTBeTCTBYIOIHeﬁ CYMMBI JCHCKHBIX CPEACTB HA CUET EaHKa, €CJIM MHBIC CPOKH 3a4HCIICHUA HE
IPEAYCMOTPEHBI IOTOBOPOM O 3a4MCIICHHUH JICHEXHBIX cpecTB Ha Cuera/BKiaabl (U3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIMII.

4.28.11narexxn M mepeBoAbl B MHOCTpaHHBIX BamoTax co Cueros/BkianoB Knmenra B banke na Cuera
TPETHUX JIUII B IPYTUX KPEAUTHBIX OpraHu3anusx (Haxosamuxcs B Poccuiickoit Denepariuy uiiy 3a e€ npeaeiaMu)
OCYIIECTBJISIOTCS C yUETOM MTPa3THUYHBIX 1 Hepabounx jHel B Poccuiickoii @enepanyu u B TOH CTpaHe, B KOTOPOH
NPOMCXOANT KIMPHHT W/WIIK 3a4UCICHHUE ICHEKHBIX CPEACTB B COOTBETCTBYIOLIEH HHOCTPAHHOH BalOTe.

4.29.KnueHT yBelIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIMICAaHUE JICHEKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-muoo
nopy4eHut unu pacnopsbkenuit Knuenra.

4.30.bank nmeet mpaBo 3anpaimmBaTh y KireHTa TOKYMEHTHI U HHYIO WH(POPMAIIUIO, HEOOXOIUMYIO JUTS
OCYIIECTBJICHUSI BATFOTHOTO KOHTPOJIS B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccutickoit ®eneparuu. Kiment
00s13aH peOCTaBISITh baHKy Kak areHTy BaIFOTHOTO KOHTPOJISI BCE HEOOXOIMMBIE IOKYMEHTHI M MHGOPMAIIHIO 00
ocyuecTBiaeHun onepauuid no Cyeram KiueHTta B ycTaHOBIEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepannu
CpOKH.

4.31.bank uMeeT MpaBo 3ampamBath y KimeHTa AOMONHUTENbHYIO HH(OpMAIMIO W JAOKYMEHTH 00
omnepauusix C ACHEKHBIMH CPEACTBAMH, a TakXke HH(POpPMAIHMI0O M JOKYMEHTHI, IO3BOJIIOIINE YCTAaHOBUTD
BBITOJI0NTpHOOpETaTeIel B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccuiickont denepanuu.

4.32.baHk UMeeT NpaBo He UCTIONHSATH MopydyeHue KimeHnra B cirydae oOHapyKEeHUsI OIUOKH, JIOMYIIEHHOH
KnnentoM npu yka3zaHUW IUIATEKHBIX PEKBU3UTOB, HE MNPEIOCTABICHUA WM npenoctaBienus Kinentom
HCIIOJIHOTO KOMIUJIEKTa OOKYMCHTOB, HCO6XOJII/IMBIX BaHKy, a TaKKE€ B ClIyda€ IIPOTHUBOPCYUA OIICpaliuu
3aKOHOAATENbCTBY Poccuiickoit denepariyu, 0aHKOBCKUM IIPaBUjIaM | yCJIoBHsIM JloroBopa.
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4.33.baHK MMeeT IpaBO OTKa3aTh B BBIIOJHEHWH pacropspkeHust KiMeHTa o COBEepIICHUH ONepanud, Mo
KOTOpOH HE MpeaocTaBiIeHbl HHpOPMAIMsA M JOKyMEHTHI 1o 3amnpocy banka, npexycMmorpenubsie denepanbHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O npoTrBOAEHCTBUY Jieradn3alui (OTMBIBAHUIO) JOXOAO0B, IMOTYYCHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAaY.

5. BBIIIMCKMU U CIIPABKU

5.1. B pamkax JJBO bamk mpemoctaBmser KnmeHTy BO3MOXHOCTH MOny4arh Bemucku w/mmu CrpaBKu
(BUBI CIIPAaBOK, JOCTYITHBIX IS 3aKa3a, onpeaeisatoTces bankom u pasmemarorcst Ha OdunmansHoM calite banka
n\rmu B [Toapasaenenusx banka).

5.2. KiMeHT cornamaeTcs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHUTh, MPUHUMACTCS JH BhImucka w/wimu
Cnpaeka, chopmupoBanHass baHkoM B 3JCKTPOHHOM BHJE, TEM JIMIIOM/OpraHOM/OpTaHW3alueii, Kyaa OH
HamepeBaeTcsi e€ TpenocTaBuTh, T.K. Beimucku u CrpaBku, odopmiieHHbie baHkoM B BUAE 3JIEKTPOHHOTO
JIOKyMEHTa, C DJJEKTPOHHBIM H300paXeHHeM TiedyaTH W mnoxnucu pabotHuka banka na CropaBkax, He
MpeaHa3HAYCHBI JJI IPEAOCTABICHUS TPETHUM JIUIAM.

5.3. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKA3 JIFOOBIX JIUI/OpraHoB/opranu3aiuii B mprueMe Brimucok u/wmm
CrpaBok, 0(pOpPMIICHHBIX B TOPSIIIKE, IPEAYCMOTPEHHOM IMYHKTOM 5.5 Y citoBuUil 0aHKOBCKOTO 00CTyKUBaHUSI.

5.4. Bemmucku/CripaBku npegoctapnsiorca> Kiuenty o Cueram/onepanusm B 1060M TeppuTopHaabHOM
Oanke.

5.5. Kiiment ™oxer mnonyunth Beimmmcky/CrnpaBky mpu  ycnoBum ycnemHod WaeHTndukanmm u
Aytentudukanuu Knmnenra:

5.5.1. oOparuBmucsk B [lonpa3aencHue banka, mu6o oopmus obpanienre B KontaktHoM nieHTpe banka/Ha
Od¢unmaneHoM caiite banka, nub0 HampaBMB NMUCHbMO B bank ¢ wucmonb3oBaHueM Cucrembl «CoOepOaHK
Omnnaiin»/anpeca 3meKTpoHHON mouThl banka, ykazanHoro Ha OdwurnmansHoM caiite banka. Beimucka/CripaBka
BbIIaeTCs/Hanpassercs KIMeHTy 110 ero »eaaHuio OJHUM U3 CIIEAYIONUX Coco60B2;

- B BUJIE DJIEKTPOHHOTO JIOKYMEHTA I10 aJpecy 3JeKTpoHHOH noutkl Kinenra, ykazanHoMy KineHTom B 3asBJIeHUN
ycraHoBieHHOW bankom ¢opmel (3asBneHne Ha OaHKOBCKOE 0OCTyXHBaHHe/3asBICHHE Ha W3MEHEHHUE
nHpopMmarn o KimeHre, nHOE 3asiBiieHue, ycTaHOBIeHHON bankoM ¢opmel, opopmierHoe KimeHToM B paMkax
JB0). Beimucka/CripaBka He cOACPKUT n300paxeHre neyatu banka u moanucu padoTHrka baHka;

- Ha OymMaxHOM Hocutene npu jdu4yHol siBke Knuenrta B [loppasnenenue banka. CripaBka COIEpKHT OTTHCK
nevat/mramna banka u monnuch pabotHuka banka. Beimncka He comepKUT OTTUCK medaTw/mraMna banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)KHOM HOCHTEJNE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KieHTOM B 3asIBI€HNN yCTaHOBIEHHON
Bbankom ¢opmsbl (3asBiaeHne Ha GaHKOBCKOE OOCTyXHBaHue/3asiBIeHUe Ha u3MeHeHue nHpopmanuu o Kimenre,
MHOE 3asBJIeHHE, yCTaHOBICHHOH bankom (opmel, opopminennoe Kinnentom B pamkax JBO). CnpaBka conepxur
OTTHCK Ievatu/mramia banka u mojanuck paboTHuka banka. Beimucka He COAEp HUT OTTHCK Ie4YaTH/IITAMIIA
banka u moxmuck pabotHrka banka.

5.5.2. BOCHOJB30BABIINCH ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuto Beimmcox/CnpaBok B
Cucreme «Coepbank Onnaitn»®. Beimucka/CripaBka 0pOpMIISETCS B BUIE JJIEKTPOHHOTO J0KyMeHTa. CripaBka
COJIEPKUT M300pakeHue nevatn banka u mojmucu paboTHuka Banka®. Beinucka He CONEpPKUT M300pakeHHe
neyat banka u nognucu padorHuka banka.

KimeHT camMoCTOSITENhbHO COBEpIIAeT JEWCTBUS 1O coxpaHeHuio/pacnedatke Buimucku/CrnpaBku u3 CHUCTEMBI
«Coepbank Onnany.

5.5.3. BOCHOJIB30BaBIINCE ABTOMATU3UPOBAHHOW yciayrod mno ¢opmupoBaHuio Breimmcox/CnpaBok B
VerpoiictBax camooOciyxkuBanus banka?’. KnmeHT Mmoker pacnedarath Beimucky/CrnpaBky Ha OyMakHOM
HocuTene. Beimucka/CripaBka He coJepKUT H3o0pakeHue neyaty banka u moanucu pabotHuka banka.

23 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
24 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
25 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
%6 TIpu HATMYMU TEXHUYECKOH BO3MOKHOCTH.
2" Tlpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.

19



6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIC)KAIee HCIIOJIHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u ycnosusamu JBbO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3M,
BO3HMKILHE 110 HE 3aBUCAIIUM OT baHka mpUYMHAM M MOBJIEKIIME 32 COOOH HECBOEBPEMEHHOE IOJIYUYECHHUE HIIH
Henony4derne Kinuenarom yBenommnenuii banka n Otaero mo Kapre/ Bemucox/CripaBok. bank ocBoOoxmaercs ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUYECKHX cO0eB (OTKIIOUEHHE/TTOBPEKICHUE DIICKTPOIUTAHUS 1
ceTelt cBsA3M, COOM MPOrPaMMHOTO O0OCCIICUECHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHHYECKHE
cOOM B IJIATEXHBIX CHCTEMAax), a TAKKE B HHBIX CUTyallMAX, HAaXOAALIMXCS BHE cdeprl KOHTpois banka,
MOBJIEKIINX 3a coOoi HeBbnonHeHne bankom ycnoBuit JIBO n/unu noroBopos, 3akmoyaeMblx B pamkax J1BO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxkeHne OrtueroB mo Kapre/ Bpmmcoxk/CrnpaBok —wian
HECaHKIIMOHUPOBAHHBIN JOCTYNl K HUM TPETBUX JIUIL IIPH Nepenade Mo ceTu MHTepHET Ha anpec dIEKTPOHHON
noutbl KiueHTta, yka3aHHBIA B 3asiBJI€HHMH ycTaHOBIeHHOW bankom ¢opwmbl (3asBieHne Ha OaHKOBCKOE
oOmyxuBaHue/3asBinenne o0 M3MeHeHHH WHpopManuu o KimeHrte, WHOe 3asBleHUE, YCTaHOBIEHHOH bBbaHkom
hopwmsr, opopmiernHoe Kimenrom B pamkax [15O).

6.3. baHKk He HeceT OTBETCTBEHHOCTH B cirydae ecii mH(popmarms o Cuerax Knuenra, Kapre, KontponbHoit
undopmarnu Kiuenra, Jlorune (Unentudukarope nonp3osatess), mapoisix Cucrembr «Coepoank Onnaiiny, Kome
KITMEHTA WA TPOBEACHHBIX KIIMEHTOM orepanusax cTaHeT U3BECTHOW WHBIM JIMIIAM B PE3yIbTaTe MPOCITYIIHBAHUS
WM TiepexBaTa nH(OPMAIUH B KaHAJIaX CBS3H BO BPEMS UX UCTIIOJIH30BAHMSL.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#t
undopmannu Kiuenra, Jlorune (Unentudukarope nonp3osatess), napoisix Cucrembr «Coepoank Onnaiiny, Kome
KJIMEHTA CTAaHeT U3BECTHOW MHBIM JIMIIAM B Pe3yJIbTaTe HEZOOPOCOBECTHOTO BHINIONHEHHSI KilneHTOM ycrioBuit nx
XpaHEHHUS ¥ UCTIONB30BaHHUSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJIEACTBUS HCIOJNHEHUS TOPYYCHHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIIy4asiX, KOTAa C HCIOJb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKHUMHU
npaBuwiamu 1 JIbO mponenyp bank He Mor ycTtaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMU
JUIAMH.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIOJHEHUE WM HEHaJJIe)Kallee HUCIIOIHEHHE CBOUX
obs3atensctB mo JIBO B chydae, eciu HaJuiexaliee HCIOJTHEHUE OKAa3aloCh HEBO3MOXKHBIM BCIICACTBUEC
00CTOSITETTLCTB HEMIPEOAOIMMOM CHJIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPHU JAHHBIX YCIOBHSIX
00CTOSITENLCTB (faJiee — OOCTOSTENLCTBA HEMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, MOXAphl, CTHXUUHBIC OCICTBUS (3EMIICTPSICCHUE, HABOJIHCHHE, YparaH), MacCOBbIe 3a00JeBaHUS
(amueMun), 3a0aCTOBKH, BOCHHBIC NEHCTBHUS, TCPPOPUCTUYCCKUE AKTHI, JUBEPCHUH, OTPAaHHUCHHS MEPEBO30K,
3aMPETUTCIIBHBIE MCPBLI TI'OCyAapCTB, 3aIlp€T TOPIroOBBIX onepaunﬁ, B TOM 4uCJI€ C OTACJIbHBIMHU CTpaHaMy,
BCJIC/ICTBUE MPUHATUS MEXKYHAPOIHBIX CAaHKIMH U JIPYyTHe, He 3aBUCSIIUE OT BOJU CTOPOH 00OCTOSTENBCTRA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a ACWCTBUTEIBHOCTH YCIOBUI JOIOBOPOB CTPaxOBaHUsS U
IpaBWJI CTPAaXOBAaHUS, pPa3padOTAHHBIX CTPAaXOBBIMHU KOMIIAHUSMH, JOTOBOPOB JOBEPUTEIHHOIO
ylpaBiieHUs,, pa3paboTaHHBIX MNPO(ECCHOHAIBHBIMU YYaCTHMKAaMHM pbIHKa IIEHHBIX Oymar -
VOPaBISAIOUMMH, M TPaBUJI JOBEPUTEIIBHOTO  YIPABICHUS, pa3padOTaHHBIX  YIPaBISIOUIIMHU
KOMITAaHUSIMH, a TaK)Ke 3a COOTBETCTBHE WX YCIOBHMHA TpeOOBaHMIM 3aKOHoOJAaTenbcTBa Poccuiickoit
@enepanun. baHk He BBIIUIAYMBAET CTPAXOBOE BO3MEILEHUE IO JOTOBOpPAM CTPaxOBaHWs B Cilydae
HACTYIUICHUsI CTPAXOBOTO CIIydasi M HE BO3MeEIIAaeT YOBITKH 110 IOrOBOPaM JOBEPUTEIBHOTO YIIPaBJIECHUS.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HebInonHeHus Kinuentom ycnoswuii J{BO.

6.9. OtBercTBeHHOCTh banka mepen KineHTOM OrpaHMYMBacTCS JAOKYMEHTAIBHO TOATBEPKICHHBIM
peansHBIM yiiiepOooM, Bo3HUKIIMM y KiMeHTa B pe3ysibTaTe HEMPaBOMEPHBIX JielcTBUi miu Oe3neiicTBus banka,
JIEMCTBYIOMIETO MPeTHAMEPEHHO HITH C TPYOO0#t HEOCTOPOKHOCTRIO. H IpH Kakux 06CTOATENBCTBAX baHk He HeceT
OTBETCTBEHHOCTH Tepen KireHToM 3a Kakue-Tn00 KOCBEHHbIC, TOOOYHBIC WK Cy4aiiHble YOBITKH Wi yiiep0 (B
TOM YHCIIE YITYIIEHHYIO BBITO/Y), TAKE B CIIydyae, €CIuM OH ObLI YBEIOMJICH O BO3MOKHOCTH BO3HHUKHOBCHHUS TAKUX
yOBITKOB HMJIH yilepoa.

6.10.KnueHT HeceT OTBETCTBEHHOCTh 3a BCe omepalmu, npoBoaumbie B [lompasnenenusx banka, uepes
YcrpoticTBa camoobcyxuBanus, Cucremy «Coepbank Onnaiiny, Konraktueiit Llentp banka mocpenctsom SMS-
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O6ank (MoOwibHBIH 0aHK), DJICKTPOHHBIC TEPMHUHAIBI Y IApTHEPOB, C HCIIOJIB30BAaHHEM IPEIYCMOTPECHHBIX
VYcnoBusMu 0aHKOBCKOI'O 00CITYKUBaHUsA CpeACTB ero MneHTudukainuy u AyTeHTUUKAILINH.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pe3ynbrate HapymeHus Knuentom ycnoBuil win nonoxxenuit [IbO mian 3aKOHOJATENBHBIX, WIM HOPMATUBHBIX
aKTOB.

7. NTBSMEHEHUE NH®OPMALIUU, BUJEOHABJIIOJEHUE U 3AIINCH

7.1. Knuent 00s3yercst uHpopMupoBaTh bank 00 H3MEHEHHN JaHHBIX, YKa3aHHBIX B 3asBICHUH, B TCUCHHUE
CeMHM KaJICHIAPHBIX JHEH ¢ IaThl UX M3MEHEHMs, a TaKKe MPEIOCTaBUTh B baHK JOKyMEHTBI, HOATBEPKAAOLINE
U3MEHEHHUe (paMuiIny, UMEHHU, OTYECTBA U ACTIOPTHBIX NaHHBIX.

7.2. KimmenT cornamaercs ¢ TeM, 4yTo baHK BIpaBe OCYIIECTBIIATH BUIACOHAOIIOICHHE, €CITM MHOE HE
MPEyCMOTPEHO TMpaBWJIaMU TPEJOCTaBICHUS BaHKOM OINpPeNeNCHHBIX YCIYT, a Takke Tele(hOHHYIO 3aIlncCh B
CBOMX ITOMEIIEHUIX 1 Ha CBOUX YCTPOHCTBAX B IIENISX oOecTiedeHus 6€30MacHOCTH U HaJIEXKAIeT0 O0CTy )KHBaHUS
KinenTa 6e3 ero JONMoJHUTEIHHOTO yBeIOMIICHUs. Buieo3anucu u 3anucu Tele)OHHBIX Pa3rOBOPOB MOTYT OBITh
HCIIOJIb30BaHBI B KAUECTBE JIOKA3aTEIbCTB B MPOIIECCYATbHBIX IEHCTBUIX.

8. IIPOYME YCJIOBUA

8.1. KinenT coryamaercst ¢ TeM, 4T0 baHK MMeeT MpaBO HAMpPaBJIATH MO aAPECy PEerucTparuu/aapecy
(hakTHYECKOr0 TIPOKUBAHUS, pad0YeMy aJIpecy, aapecy ICKTPOHHOH MOUTHI JIMOO 10 HOMEpaM TeIe(OHOB, B TOM
quce, M0 HOMEpaM Teine()OHOB COTOBOW CBs3H, (DakcoB, ykazaHHbIX KimeHTOM B 3asiBICHHH JIHOO B HMHBIX
JOKyMeHTaX, opopMIIsieMbIX B paMkax JIoroBopa, COOOIIeHNsT HHPOPMAIIMOHHOTO XapaKTepa.

8.2. Ecnu nHOE HE MPeyCMOTPEHO YCIOBUSMH IOTOBOPOB MPEIOCTABICHHUS OTACIbHBIX (PHHAHCOBBIX YCIYT
B pamkax [IbO, bank BmpaBe mHpopmupoBaTh KiMeHTa O HACTYIUIEHMH CPOKOB HCIIOJHEHHSI 0053aTENbCTB
Kinmenta mnepen baHkoOM IO MOTameHWIO 3aJ0JDKEHHOCTH, a TaKK€ O BO3HUKHOBEHMH IIPOCPOYECHHOM
3aJI0JDKEHHOCTH 110 MMEIOIIMMCS Tepell baHkoM o0s3aTenbcTBaM CHENyIOMUMU CIIOCO0aMy B3aUMOACHCTBHS:
TeneOHHBIC TEPErOoBOPHI, IOYTOBBIC OTIPABJICHUA, TeierpadHbsie coolOmeHus, SMS-cooOmenus, Push-
YBEIIOMJICHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIECHUS, IIepelaBacMble 110 CETSM JIEKTPOCBA3H, B TOM YHCIIE
MOJIBIKHOU paguoTene(OoHHON CBSA3M W/WIIH C HCIIONb30BaHNneM ceT VIHTepHeT.

8.3. KnmenT 00s3yercst ymnaunBaTh KOMHUCCHHM M WHBIE TUIATHI, yCTaHOBJIEHHBIE baHkoMm 3a GaHKOBCKOE
obciryxuBanue Knuenra B coorBerctBun ¢ Tapudamu.

8.4. KimenT cornamaercs ¢ Tem, uto baHk nMeeT npaBo Ha 00paboTKy 1000 HH(pOpMAIUU, OTHOCSIIEHCS
K TMEpCOHAJIbHBIM JaHHbIM KiMeHTa, B TOM d4uWclle, YKa3aHHOH B 3asBICHWHW, W/WIH B HMHBIX JIOKYMEHTaX,
NPEJIOCTABIICHHBIX B paMKaX OKa3zaHUs OaHKOBCKMX YCIYyr, B COOTBeTCTBHH ¢ DenepalbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX JaHHBIX», KOTOpas BKJIIOYAET COBEPLICHHE JIIOOOro AeHCTBHSA
(omepamnun) WM COBOKYIHOCTH JIEHCTBHUH (OIEpaluii) ¢ HCIIOIb30BAHHUEM CPEACTB aBTOMATH3aLMKM WM 0Oe3
UCITIOJIb30BaHMsI TAaKHX CPEJCTB C TMEPCOHANBHBIMU JIAHHBIMH, BKJIOYas cOOp, 3aluch, CUCTEMATH3AIHIO,
HaKOIUICHUE, XpaHeHue, yTouHeHne (OOHOBJIEHUE, W3MEHEHHUE), M3BJICUEHHUE, UCIIONb30BaHUE, 00€3TMUMBaHUE,
OJIOKMpOBaHKE, yAaJeHUe, YHUUTOXKEHNE ePCOHANBHBIX JaHHBIX, a TAKXKe Hepenavy (ImperocraBieHue, JOCTYII)
MEPCOHANBHBIX JIAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIst 00paboTKH 1Mo Mmopy4eHuto baHka), JeHCTBYIOINM Ha
OCHOBaHMM areHTCKHX J0TOBOPOB MIIM MHBIX JIOTOBOPOB, 3aKJIIOUYEHHBIX UMH ¢ Bankom?,

O6pa60T1<a NEPCOHAIBbHBIX AAHHBIX OCYIICCTBIIACTCA B LICIIAX:

- IPOTHO3UPOBAHUSI U MOHUTOPUHTA MoTpeOHOCcTel KineHTa B ycimyrax/cepBucax/mpoayKTax, MpeloCTaBIsSIEMbIX
B pamkax J[bO,

- pa3palbOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Tarkke NpeaBapUTENbHOM OLEHKH BO3MOXHOCTU
npenocrapiaeHust KmueHTy HOBBIX IPOAYKTOB,

- napopmupoBaHust KileHTa 0 HOBBIX yciIyrax/cepBrcax/mpoayKTax,

- obecrneyeHus 3alllUThI I/IH(l)OpMaLII/II/I nopu OCyHICCTBJIICHHUU NEPCBOAOB ACHCKHBIX CPCEACTB, a TAKKE 3alIUThI
UMYHICCTBCHHBIX HHTCPECOB KJ'II/IGHTa, npeaynpexKaACHUs HECAHKIIMOHHWPOBAHHOI'O AOCTYyIA K Cueram w/mnn

28 [lepeueHb opraHM3alMil — IOPUIMIECKHX JIHL, C KOTOPEIMH BaHK COCTOHMT B JOTOBOPHBIX NMAPTHEPCKMX OTHOLIEHHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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BkiagaMm KimeHTa, KOHTpONS 32 TMPUHUMAEMBIMH MepaMu IO 00ecledeHHI0 0e30TacHOCTH W 3allWIIeHHOCTH
UHQOPMAITMOHHBIX crcTeM baHka.

bank nMeet npaBo mpoBEpUTH JOCTOBEPHOCTH NPEJCTaBICHHBIX KIMEHTOM NepCcoOHaNbHBIX JAHHBIX, B
TOM YHCJIE, C UCTIOIh30BAHUEM YCIYT IPYTHX ONEPAaTOPOB, a TAKKE UCTIOIB30BATh HHPOPMAIIUIO O HEUCIIOTHECHUH
W/WIH HeHAJIE)KAIeM MCTIOTHEHWHU JOTOBOPHBIX 0053aTEIhCTB MPU PACCMOTPEHHH BOIIPOCOB O MPEIOCTABICHUN
JIPYTHUX YCIYT W 3aKIIOYSHUN HOBBIX JJOTOBOPOB.

Knuent cornamaercs ¢ Tem, 4yTO MPU HEUCIIOIHECHUHM WM HEHAAJEXaleMm ucrnonHennn Kinentom
o0s3arenscTB o JloroBopy, bank BIpaBe mepenaBaTh epcoHanbHBIE JaHHBIE KineHTa, yka3aHHbIe B 3asBICHUN
Y TIOJTy9eHHBIe baHKOM B X0JIe NCTIOTHEHHSI 0053aTeNbCTB 10 J[0TOBOpY, IOPHINIECKIM JINIIaM, IEHCTBYIONIIM Ha
OCHOBAHMM areHTCKUX WM MHBIX JOTOBOPOB, 3aKJIIOUCHHBIX UMM ¢ BaHKOM C IENbI0 OCYIIECTBICHUS 3TUMHU
JTUIAMU ASHCTBUHN, HAMPaBIEHHBIX HA B3BICKAHKE MPOCPOUCHHOH 3am0mKxeHHocTH KineHra.

KimenT cornamaetcst ¢ Tem, 4TO B ciy4ae BBISIBICHHS baHKOM MO03pUTENFHBIX HITH MOIIIEHHUIECKIX
omepanuii baHk BrpaBe mepenaBaTh WHpOpMaNMIO (BKIOYas, HO HE OrPaHUYMBASACH. HOMEP MOOMILHOTO
tenedona, Unentudukarop Kinuenra, nanaeie 0 MoOwibHOM ycrpotictBe Kiunenra, ['eono3uniun) B O0IIEcTBO ¢
OTPaHUYCHHOUW OTBETCTBEHHOCTHIO «besomacHas mHbopmarmonnas 3o0Ha» (OO0 «bU3om», ampec: 105066, r.
Mocksa, yi. OnpxoBckasd, 1.4, kopi.2, ohuc 515) B 1ensx OCyIIeCTBICHHSI MEPOIPUATHI O MPEIOTBPAIICHUIO
MOILIEHHUYECKUX ONepaLUil.

Cornacue Kimuenra Ha 06pab0TKy epCOHANBHBIX JAHHBIX AEWCTBYET B TEUEHHE BCETO CPOKA NEHCTBHS
HABO, a Takxke B TeueHue 5 net ¢ gaTel npekpamienus aeicteus JBbO. [1o ucteueHnn yKa3aHHOro CpoKa ACHCTBUE
corjiaCus CUUTACTCA MPOJJICHHBIM Ha KaXIbIC CICAYIOINHE IIATH JICT IPHU OTCYTCTBUU CBCI[CHI/II\/'I O €TI0 OT3BIBEC.
Cornacue Ha 00pabOTKY MEpPCOHATBHBIX AAaHHBIX, COTJIACHE Ha ToiydeHHe OoT baHka HWHPOPMALMOHHBIX H
PEKIaMHBIX COOOLIEHUH, B T.4. 06 ycnyrax «Cetenem bank» O00%, moxer 66T 0T03BaH0 KiteHTOM B 11H060M
MOMCHT IIYTEM II€pCaadn BaHKy IOAIMMCAaHHOI'O Kinnentom nucLMeHHOTO 3asABJICHUA, IIPU 9TOM bank nmeer mpaBo
MPOJIOJDKUTE 00pabOTKY MEpCOHANBHBIX NaHHBIX Oe3 cornacus KimeHra B ciry4yasx, yCTaHOBIICHHBIX (heiepaibHbIM
3aKOHOJATEIbCTBOM.

Cornacue Ha nonydenue ot [laptaepos Banka®® nHQOpPMAIMOHHBIX M PEKIAMHBIX COOOIIEHUI MOKET OBITH
oTo3BaHo KimenToM B J1F000# MOMEHT IyTeM T0Jja4y TUCHbMEHHOTO 3asBJICHUs 00 OT3bIBE B baHK.

Knuent ynmonnomounBaet bank:

8.4.1. ucnonp3oBaTh mepcoHaNbHbIE NaHHble KimeHTa B 1ensx HampasieHus KiHMeHTy npenioxeHuit
banka, uHpOpMaIIMOHHBIX U PEKIaMHBIX cooOmeHui 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepaiusix mo Cyeram KireHTa myTeM opraHU3aiyy MOYTOBBIX PACCHUIOK, PAcChIIOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JeKTpOHHOU mourte B agpec KimeHrta, a Takxke B HemsixX
npenoctasinennss KimeHTy cBegeHMH O HpOBOAMMBIX omepauusx no Cueram; HH(OpManuu, CBA3aHHOH C
ucnonaennem JIbO, myrem Hampasienuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalHy;
Brmmcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenocraBiiaTh HHGOPMALMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbell CTOpOHE, ¢ KOTOPOH y
banka 3akioueHo coriamenre 0 KOHQUACHIIMATBLHOCTH, B IEJSIX OCYIECTBICHHUs Tese()oHHON cBs3H ¢ KitmeHTom
JUTS Tiepeiavur MHQOpPMAIIMOHHBIX M PEKJIAMHBIX co00meHni 00 ycnyrax banka;

8.4.3. mpenocrasusare Ilaptaepy banka mndopmammio o KnmeHte mis ocymiecTBieHHs perUCTpalid B
nporpamMmax mo Bbeimycky Kapt, mpoBomumeix bankom u IlaptHepamu banka mo BreiOpanHoMy Kimentom
KapTOYHOMY MPOJYKTY, HeoOxoaumyto s ucnonHerus bO;

8.4.4. nns ueneil xpaHEeHUsS JOKYMEHTOB, COJEpXKAIMX IMepCOHANbHBIC NaHHble KimeHTa, a Takxke st
CO3/IaHUS U XPAaHEHUS MX JIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHBIE IOKYMEHTBI CHEIIMATU3NPOBAHHON
KOMIIaHHMH, C KOTOPO# y baHka 3axir04ueH 10roBop 00 OKa3aHUM YCIYT U COIJIallleHue O KOHPUICHIIHAILHOCTH;

8.4.5. mpenocraBiATh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbed CTOpOHE, ¢ KOTOpOH y
banka 3akioyeHo corjameHue O KOH(PHICHUMATBHOCTH, B LEISIX OCYLIECTBICHHUS IepcoHanmuzauun Kapr,

2 «Cetenem Bauk» 00O (anpec: Poccuiickas @enepanus, 125040, r. Mocksa, yi. [Tpasibl, 1. 26) BXOIMT B IPYIITy KOMITaHUH
CoOepbanka

% 000 «Supexc.Mapker», aapec: T. Mocksa, yin. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», azmpec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Munexc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.
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BbllTyckaeMbIx KnueHnty bankowm;

8.4.6. mpenocraBiATh WHPOPMAITHIO O TIEPCOHATBHBIX JMaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOpOH y
Banka 3aKki1r04eH areHTCKUH JIOTOBOP U COTJIAIICHUE O KOH(PUICHIIMAILHOCTH, B IISIIAX npeocTaBieHus KiueHty
KPEAMTHBIX OTYETOB C UCoNb3oBaHUeM CrcteMbl «CoepOank OHnainy;

8.4.7. mpenocraBiiaTh WHGOPMAIMIO O TEPCOHATBHBIX JAHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHWSM, C
KOTOphIMU y baHKa 3aKifoueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHeHWEe bankoMm (yHKIHMIT cTpaxoBoro
areHTa B LEJIIX MpeaocTaBieHus KiHEeHTy yciayr Mo 3aKkiIIOYeHHIO JIOTOBOPOB CTPAXOBAHMUS, YIIPABIISIFOIIUM
KOMMaHMsIM (TpoeccHoHaIbHBIM Y9aCTHUKAM PBHIHKA IIEHHBIX OyMar - ympaBIISIOIIAM), ¢ KOTOpsIMU y banka
3aKJIFOYEHBI COOTBETCTBYIOINE areHTCKUE JOTOBOPHI, B IENAX OKa3aHHs YCIYT IO JOTOBOpPaM JIOBEPHUTEIHHOTO
VIPaBJICHHS, C UCIIOJIB30BAHUEM Y TAJICHHBIX KAHAJIOB O0CITYKUBaHUS;

8.4.8. B mensAx peanuzaiyy JOMOJHUTEIBHBIX MEP IO MPOTUBOICHCTBUIO MOIIEHHUYECTBY MPEIOCTABIISATh
nHdopmario o0 aboHEHTCKOM HoMepe MoOmiIbHOTO Tenedona Kimenta omeparopamM — IMOABHKHOM
paavoTeneOHHON CBs3M (Hajiee — ONMEpaTophl CBSA3WM) W TOJy4YaTh OT ONEPAaTOPOB CBSI3M B OTHOIICHUU
abOHEHTCKOro HoMepa MoOuIbHOro Tenedona KiuenTta nnpopmaiuio o cieayomux Gakraxst:

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictee KinenTa;
— o ¢akre cmeHbl aboHeHTcKOoro HOMepa (MSISDN) KnuenTa;
— 0 (akre mpekpaieHus ncnonb3oBanus abonenTckoro Homepa (MSISDN) Knnenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHmu KImeHTy yciyr cBS3H IO
nannuatuse Knenra;

— 0 (hakTe pacTOpKEHHUS C ONEPATOPOM CBS3H JIOTOBOpa 00 OKazaHHWHU YCIYT cBsi3M KiMeHTy 1o
MHUIMATUBE OllepaTopa CBA3U;

— 0 (akTe HaMMUMSA BPEIOHOCHOTO NpPOTpaMMHOr0 obecriedeHrnss Ha MOOWIBHOM yCTPOWCTBE
Knuenra;

— 0 (akre cmensl IMEI MoOunbHoTO yeTpoiictBa Knuenra,

— 0 (hakTe MOAKITFOUEHHON YCITyTH MTepeapecalii BEI30Ba H COOOIICHNN K aDOHEHTCKOMY HOMEPY
(MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH OIlepaTopa CBsi3u 0 (akTe odopmieHus KineHToM HACcTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHio 00 onepauusx Kimenra, coBepiieHHbIX B paMkax Hactosimero JbO B
HeNsX HampaBieHus: KIMeHTy WHIWBUAYalbHBIX MpeAsioKEeHNU/pekoMeHaalnii banka ¢ ucmonb3oBaHueM
Cuctemsl «CoepOank OHIalH.

8.4.10.cobuparp n oOpabaThiBaTh IOOBIE TEpCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
commanbHbIX cersax (OmuoxmaccHuky, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-mopTanax Aurto, ABTO.py, LUIMAH, Homodonn, SuperJob) B memsx ompeneneHus
uHTepecoB Knuenra s dopmupoBanus 1 HanpasieHus: KilneHTy nepcoHanbHbIX MPeIoKeHHIH;

8.4.11.u TlaptaepoB bamka® o6paGareiBate I1/lH, ykasaHHble B 3asBieHud KiMEHTa W/WIM WMHBIX

JIOKyMEHTaX, IIPeJI0CTaBICHHBIX baHky B cBsi3u ¢ 3akiroueHueM JIBO, Bkitouas JitoOble M3MEHEHUS B OTHOIIICHUHU
HUX, B IEJIAX M CII0OCOOAMU, YKa3aHHBIMHU JIaJiee B HACTOSIIEM IOITYHKTE.

ITon o6paboTkoii (B aBTOMAaTU3MPOBAHHOM BHIE M 0O€3 MCHONb30BaHHUs CpelCTB aBToMaTtuzauuu) I1/1H
NOHUMAIOTCSl CIIENyIoIe JelcTBHs, coBepmaeMbie ¢ [1JIH: cOop, 3ammch, cucTeMaTH3allusi, HAKOIUICHUE,
XpaHeHne; yrouHeHue (0OHOBIICHHE, U3MEHEHHE), U3BJICUCHUE, HCIIOIb30BaHUe, 00e3THIrBaHue, OJOKUPOBAHNE,
yIaneHue, yHUUTOXKEeHHeE, repeaada (IpeaocTaBieHue, 10cTyi, ooMen) Mexay bankom u [laptHepamu banka.

LIGJ'H/I 06pa60TKI/I MNEPCOHAJIbHBIX JaHHBIX!

1 HpI/I YyCJ10BUHA TEeXHUYCSCKOU peajm3allii MW HaJIU4YuMl COOTBETCTBYIOLICTO JA0TOBOpa C OIIEPATOPOM HOHBHX(HOﬁ

panuoTeneOoHHON CBS3H.

%2 000 «Supexc.MapkeT», aapec: T. Mocksa, yin. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; 000 «OKKO», azmpec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mockaa, yi. Jleannckas Crobona 1. 19, nomemenue 21¢da2.
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- mpepocTaBienne KinmenTy: MHANBHAya IbHBIX MPEAIOKEHUH H peKIIAMHBIX MaTEPHAaJIOB, BKIIIOYAs [IEIeBhIE
pekyiaMHble, WHPOPMAIMOHHBIE W WHAWBUAyalbHBIC TMPEIUIOKEHHs IO MPOAYyKTaM H yciayraMm banka w/wim
[NaptHepoB banka, myTemM HanmpaBJiIeHUs! COOTBETCTBYIOLICH HHPOpMAIK Yepes3 0001 KaHall B3aUMOIEHCTBUS;

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETUHTOBBIX MCCJIEIOBAHUN U OMPOCOB, B TOM YHCIIE
0 KOHTPOJTIO KadecTBa yciuyT banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 00SI3yI0TCSl YPETyIUPOBATh CIIOPHI M MPETCH3UH, BO3HUKAIOIIUE B CBS3H C HCIIONHCHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxeHus: KimeHToM Kakoi-1u0O0 CHOpHOHM cuTyalmu, cBsizanHOW ¢ ero CueTamu B
banke, KnneHT nomkeH He3aMeIUIMTENIbHO YBEAOMHUTh 00 3ToM BaHK myTem mojadu MUChbMEHHOI'O 3asBICHUS B
ITonpasnenenue banka.

8.7. bank mpuHUMaeT BCcEe BO3MOXHBIC MEpHI 0 YPETYJIUPOBAHUIO BO3HHKIICH CIIOPHOH CHTyallud W
MUCBMEHHO yBenomisieT KimmeHTa o pe3yibTaTax pacCMOTPEHHUS €ro 3asBieHus. i yperyaupoBaHys BOZHUKILIEH
CIIOpHOM cuTyannu bank mMoxeT mpuriacuTs KinueHTta Ha JMUYHYIO BCTPEUY C YIOJHOMOUYCHHBIM COTPYIHHKOM
banka.

8.8. B ciy4ae ecnu kakoe-mu0o0 U3 MONoKeHu HacTosimero JJbO sBisercs Wit CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBEHBIM WM HE TIOJB3YIONIMMCS Cy[eOHOW 3aIlMTOl, 3TO HE 3aTparuBaeT JEeHCTBUTEINHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. KnwmeHnT Bpase B 10001 MOMEHT pacToprayTh HacTosiuui J{BO, yBenoMuB o taHHOM HamMepeHun bank
MyTeM Tojja4u B baHk MUChMEHHOTO 3asBieHus 0 pacTop:keHuu JI6O no ¢opme, ycraHoBiaeHHON baHkoMm.

9.3. bank BmpaBe B OXHOCTOpOHHEM TMoOpsiake pactoprHyTe JbO mpm orcyrctBum y Kimenra
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITHIX/IpeAocTaBIsieMbix B pamkax /1bO, nmucsMeHHO
YBEOAOMUB Knuenra o cBoem PCLICHUH.

9.4. B cmyuae nmonyuenuss bankom nrceMeHHoro 3asBieHust o pacropxennu J1bO Knmenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEIBHBIMH M OnokupoBath Bce Kaptsl, BbimymenHsle KnneHty (Bkiodas
nononHuTenbHble KapThel), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kinentom B bank.

9.5. B ciyuae nonyuyenust bankom 3asieiienust o pacropxkenun JIbO Kinenra nposeneHue onepaiuii uepes
Cuctemy «Coepbank Onnaiin» nu SMS-6ank (MoOunbHeIl 0ank) Onokupyercs. Komuccun, panee yriaueHHbIE
banky, He BO3BpaIlalOTCs M HE YYUTHIBAIOTCS B CUET MOTAIICHUS 32/I0JDKEHHOCTH Tiepei baHKoM.

9.6. Pacropxenue JIBO sBisiercs ocHoBaHueM Jyist 3akpeiThs CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaeT Cuera/Bkiagsl KimeHTa B ycTaHOBIEHHOM mopsiake B coorsBerctBuu ¢ JIBO,
3aKoHoJaTenbecTBOM Poccuiickoit @enepanuy 1 0aHKOBCKUMHU MIPAaBUIAMHU.

9.7.1. 3akpeite CuetoB KapT ocymiecTBisieTcsi B MOpsIKE, YCTaHOBIEHHOM «YCIIOBHSMH BBITycKa U
oOciry>xuBanus nedetoBoit kapTsl IIAO CoepOaHK».

9.7.2. 3axpsiTHe BKIa0B KitneHTa ocymiecTBIsieTcs B HOPSIKE, YCTAHOBICHHOM « Y CIIOBUSIMU Pa3MeIeHUS
BKkJ1a7i0B B [TAO COepOaHK» U COOTBETCTBYIOLIUM JIOTOBOPOM O BKJIAJIE C YY€TOM OCOOCHHOCTEH, YKa3aHHBIX B II.
3.2.3.9.

9.7.3. 3akpeitue OMC ocymiecTBisieTcss B TOPSJAKE, YCTAHOBIEHHOM «YCJIOBHAMH pa3MEIeHUs
nparorieHHBIX MeTauioB B IIAO Coepbanky.

9.7.4. 3akpeiTie «COeperarejabHOI0 CueTay» OCYIIECTBISACTCS B IOPSAKE, YCTAHOBICHHOM «Y CIOBHSIMM
OTKpBITHs «COeperaTrenbHOro cueTa» U coBeplieHus onepauuii o Hemy B ITAO Coepbank».

9.7.5. 3akpbITHE HOMUHAJIBHOTO CYETa JJI1 3aYUCIICHUS COIIMAIbHBIX BBIIJIAT OCYIIECTBIISIETCS B
MOPSIZIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPAIMi M0 HOMHUHAJILHOMY CUETY
JUTSL 3a4MCIIeHHsI cOIMaNbHbIX BhITUIAT B [TAO Coepbanky.

9.8. Ilpu Hamnmumu Ha 3akpbiBacMoM Cuere KapThl IEHEKHBIX CPENICTB, OJOKMPOBAHHBIX JIJIsl UCTIOTHEHUS
pacnopspkenuit o Cuety KapTel, npuHATEIX baHKOM K HCTIOIHEHUIO 10 TIOIYYeHHs 3asBICHMs Ha 3akpeiTne Cuerta
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Kaptel, Cuer 3akpbpIBaeTcs MpH yCIOBUH MX OTMEHBI KIIMEHTOM, a B ciiydae HEBO3MOXXHOCTH OTMEHBI TaKUX
pacnopspkeHuii, CueT 3aKpbIBaeTCs MOCIie X NCTIOTHEeHNsT bankowm.

9.9. B cnyuyae momyuenusi bankom 3asernenus o 3akpeituu Cueta Kaptel, Bce Kapthl (B TOM umcie,
JIOTIOJIHUATENBbHBIE ~ KapThl), BBINyIIEHHBIE K  3akpeiBaeMoMmy  Cuery, OJOKHPYIOTCS, OOBSBISIOTCS
HEJCHUCTBUTENBHBIMU U NOAJEXKAT BO3BpaTty Knuentom B baHk.

9.10.C momeHTa 3aKpbhITHsI BaHKOBCKHMX CueTOB/BKIan0B KiMeHTa OTMEHSIOTCS [UINTEIbHBIC MOPYUCHHUS
Knuenta k coorBercTByfomuM CueTaM/BkianaMm, BaHK MpekpaiiaeT NPUHUMATh K HCIOJHCHHIO TUIATEKHBIC
HNOpY4YCHUS] W HWHBIC pacnopspkeHus KimeHTta, W mpekpamaer 3a4ucisath Ha Cyera/BKIAaabl TMOCTYMAMOLIHE
JICHE)KHBIC CYMMBI U BO3BPAII[AET UX B a/IpeC OTIPABUTEIISI HE MO3JHEE CIICIYIOIIETO 3a JHEM MMOCTYIUICHUS CPEICTB
paboyero JHsl.

9.11.bank Bo3BpaiaeT KIIMeHTy OCTaTKH JICHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATHYHBIMU
JICHS)KHBIMH CpEJICTBAaMH JIHOO Ha OCHOBAaHWHM MOpydeHUs: KimeHTa cpeicTBa MEpEeUHCISIOTCS HA JPYroi
Cuer/BKIIaz.

9.12.3akpeiTrie Cuera KapTel He BieueT npekpanieHus oOs3aHHOCcTH KimeHra moracuth mnepen bankom
3a0InKeHHOCTH 10 Cuety KapThbl, BKITIO9ast 3a10KEHHOCTH T10 OIUTaTe KOMHUCCHi baHka.

9.13.CropoHbI MPU3HAIOT, YTO B ciydae pactopxeHus [IbO, oTaensHbIE TOTOBOPHI, COTTAIICHUS 1 ITPaBHUIIa
(ycnoBust) oOCIyXKHBaHUSs, 3aKII0YeHHBIE Mexay bankom n KinmenTom/ ycranoBnenHbie baHKOM, perynupyromnme
OTKpBITHE U OOCIy>KMBaHHE OTHCIbHBIX BUAOB CUETOB, MPENOCTaBICHHE OAHKOBCKHX YCIYT U HPOLYKTOB,
NPOJOJDKAIOT IEHCTBOBATh KaK CAMOCTOSITENbHBIC 10T0BOPHI, COrTIAILICHHS U NpaBuia (YCIOBHsI) 0OCTyKUBAHU.
10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS

Crenyromue [TpunoskeHus SBISFOTCS HEOTHEMIIEMOH YacThio Y CJIOBUI OaHKOBCKOTO O0CITY>KUBAHUS:

10.1.1Tpunoxxkenne 1 «llopsmox mpemoctaBmenuss [TAO COepOaHk yciayr yepe3 YmalneHHBIE KaHAIBI
00CITy)KMBaHUS;

10.2.TTpunoxenue 2 «[TamsiTka Mo 6€30MacHOCTH PY UCIONB30BAaHUN Y JaJICHHBIX KaHAJIOB 00CITY>KUBaHHUS
banka».

10.3.IIpunoxenne 3 «IIpaBuna 3eKTPOHHOTO B3aMMOACHCTBUS.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jlns ueneir mposeneHus omepanuii mo Cueram KimenTa depe3 YmaneHHble KaHaNbI oOCHykuBaHus, KimeHty
otkpeiBaetcs Cuet KapTel B pyoisix, wim nosutapax CIIA, wim eBpo, k koTopoMy Beiimyckaercs: Kapra. Bermyck Kapthr
OCYIIECTBISCTCS B COOTBETCTBUM C «YCIOBUSIMH BBITTyCKa M 0OCHyx)uBaHUs neOeToBoit kapThl [IAO COepOaHK»,
pa3menraembivMu Ha OduimansHoM caiite banka. Bun KapTel onpenensiercs mo cornacoannto ¢ KiimenTom, ¢ yaerom
BO3MOKHOCTH BhIITycKa nanHoro Buga Kapter Kimenty. C ucnonp3zoBanneM Kapter KimeHT momydaeT BO3MOKHOCTB
coBepiathk B cooTBeTcTBHH ¢ JIBO onepanuu u/viav noiay4ars uHpopmarmio no Caeram/BKIaaaM | IPYTHUM IPOJTYKTaM
B banke uepes Y panennrie kaHams! obcmyxuBanus (ganee-YKO).

B ciyyae ecnu y KnmeHra yxxe umeercs aercTByromas ocHoBHas JlebetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeinyiieHHas k Cuery B pyOssx, nanHas Kapra Moxer ObITh HCIONB30BaHa B KauecTBe CpencTBa J0CTyma K
IPOBEICHHIO OTepanuii yepe3 Y naieHHbIC KaHAIBI 00CITYKHBAHHSL.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEICHUS ONEPAlUi® M/WiIM T0dyd4eHus HHPOPMALMHU II0

CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCS:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOcyxxuBanus (nanee — Ilopsimok). Yciayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeliesieHHOM B pasaene 2 Hacrosmiero Ilopsinka. Yceiayrn mnpeqocTaBIsIOTCS NPU YCIOBHUHM IOJIOKUTEIBHOM
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUH TONOXKUTENbHOH Mpentudukanmn u Ayrentudukanuu Kiuenrta B mopsixe,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mmbo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN A qoctyna kK SMS-
06anky (MoOunbHoMy Oanky) o Kapre nnu ykazanssiii Kiimenrom B 3asBneHnn Ha OaHKOBCKOE 00CIyKMBaHHE, IIPH
ycnoBun ycnemHod Wnentudukanmm u AyreHtudukanmm KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yceayrn npemocTaBisiioTcss NpPU YCIOBHM IOJIOKUTENbHON WaeHTuduxaumu wu
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4.  Tlpwm nposenenun onepanwii mo Cueram/Brinagam uepes Y KO npumensitorcs Tapudsl, qeiicTByOIIIE HA MOMEHT
o0paboTku onepanun bankom. KnmeHT naet cornacue (3apanee nanHelid akuent) banky, u bank umeer mpaBo 6e3
JIOTIOJTHUTENBHOTO aknenTta Knrenra Ha ciucanue co CueTa niaTsl 3a IPOBEICHUE ONEpalni.

1.5. B cnyuae mpoBefeHHS ONepanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEBI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX

33 3a McKIIIOYEHKMEM TIPOBEICHHUS ONepalMii o BKJIa1aM, 0(pOPMIIEHHS JOBEPEHHOCTH 0 BKJIa[aM/CueTaM (pU3HYECKUMHU JIMIAMH B
Bo3pacte oT 14 1o 18 ner
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BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

1.6. Kunuenrt cornamaercs ¢ Tem, yTo baHk BripaBe cCOXpaHsTh PEKBU3UTHI IEPEBO/A, OCYIIECTBIEHHOTO KirenToM Ha
YcrpoiictBe camoobcnyxuBanus banka, yepe3 SMS-06ank (MoOmnbHbI 0aHK), Cucremy «COepbank OnmaifH» B
KadecTBe IIabJIoHa IJIs TIPOBEACHUS B mocienyomeM KineHnToMm omepanuii yepe3 Y CTpoWcTBa caMOOOCTyKUBAHUS
Bbanka, SMS-6ank (MoOunbsHbIH 6aHk), Cuctemy «Coepbank OHmaitey.

1.7. Brxmouenue Kimenty Bo3moxunocTr nonyueHus Push-yBegomnennii BO3MOXHO:

— mno waunmatnBe Kimenta. KimeHT caMocTosSTeNnbHO BBIOMpAET MaHHBIA CIOCOO TONYYeHHUS
YBEIOMIJICHHH B IOJIb30BaTENBCKIX HACTPOHKax MOOMIBPHOTO MPHIIOKEHNST baHka B COOTBETCTBHUH C
PykoBoncTBOM 10 mcmonb3oBanuio «Coepoank Onnaithy, pasMernieHHOM Ha OdunuanbHOM caiite
banka.

— mo uannmatuBe banka mist KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiipHOE yCTPOHCTBO,
B TOM 4YHCJE B pamkKax Yciuyru YBemomiieHus mo kapte. O ¢axrte Brmoyenusi Kinmenty Push-
yBenomiennii bank umHpopmupyer Kimenta B SMS-coobmenun. Ilpu stom Kiment moxer
CaMOCTOSITETFHO W3MEHUTHh CIOoco0 momydeHus yBemomiennii ¢ Push-yBemommennit Ha SMS-
cooOIIeHns] MyTeM M3MEHEHHs IMOJb30BaTEIbCKUX HAacTpoek MoOunbHoro npunoxkeHus banka B
COOTBETCTBHM C PykoBoacTBoM Mo ucmnonb3oBanuio «COepbank OHmaliH», pa3MelleHHOM Ha
OdurmansHoM caiite banka.

B cirygae HeBo3MokHOCTH HampasieHus bankom Push-yBenomutenus mo HezaBucsmuM oT banka o6cTosTensCTBAM
(y KimnenTa orcyrctByer ceth «MHTepHET M T.11.), baHk Hanpasiser SMS-coobiieHue Ha Homep Tenedona Knuenra,
KOTOpBIX 3apeructpupoBad Kimentom mis goctyna k SMS-6anky (MoOuipHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOMIIBHOIO YyCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCJIEICTBUU MPOCMOTPEHO B MOOMIIEHOM NpHItoskeHHH baHKa.

1.8. bank undopmupyer Kiauenror o mepax OezomacHocT nipu pabore B YKO, puckax KinueHTa v BO3MOXKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankom. MadopmupoBanne ocymecTBisercs Ha caiite banka w/wnu B [lonpasaenenusx banka, w/niau myTeM OTIpaBKH
SMS-coobuiennit Ha HOoMep MoOmnbHOTO Tenedona Kimenra, 3aperucTpupoBaHHBIN Ui noctyna K SMS-0aHKy
(MobunsHOMY 0aHKYy), n/unu Push-yBegomnennii Ha MoOmibHOE yeTporicTBo KitmeHTa ¢ ycraHoBIIeHHBIM M OOUITHHBIM
npunoxxenueMm banka, B Cucteme «Coepoank OHnaitH», W/UITH HHBIME cIToco0aMHu, ycTaHOBIeHHBIM B JIBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB Konrtakraoro LlenTpa banka s B3aumoieiictBus ¢ KiimeHTaMu o Bornpocam rnpeiocTaBiIeH sl yCIyT Yepes
VY naneHHble KaHaIbI 00CTy>KUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepefady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cnyuae, eciiu KiMeHT OCyIIECTBISET MOJHOMOYHS €JUHOIMYHOTO HCIIONHUTEILHOTO OpraHa 3aeMIUKa —
FOPUIMYECKOTO JINIIA, OH BIIPABE MOAIUCATH JOTOBOP MOPYYUTENHCTBA 110 005A3aTEIbCTBAM 3aeMIIHKA - FOPHITIECKOTO
nvna B Cucteme «Coepbank buznec OHnaiiH» ¢ HCMOJIb30BaHUEM YCHIIEHHON HEKBANU(UIIMPOBAHHON AJIEKTPOHHOM
MO/IMKCH 3aeMIIIKA — FOPUANIECKOTO JINIIA, BBITyIIeHHON Y goctoBepstonuM 1eHTpoM «KOPYC Koncantunar CHI ».
JoroBop mopyuurenscTBa KimeHTa, TMOANMCAHHBI YCHWJIEHHOW HEKBAIM()UIMPOBAHHOW SJIEKTPOHHON MOJITUCHIO
3aeMiluka — opuandeckoro juia B Cucreme «CoepOank busnec Ounaliny, NpU3HaeTCs JTOKYMEHTOM PaBHO3HAYHBIM
JIOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, IOITMCAHHBIM COOCTBEHHOPYYHOU noanuchio Kinenra.

2. SMS-BAHK (MOBWJIbHBIN BAHK)
2.1. UYepes kanan SMS-0ank (MoOwibHbIH OaHK) Ha MoOwibHOM ycTpoiicTBe KiMeHTy mpeaocTaBisieTcs
BO3MOHOCTb!

— mnonyueHus ot banka MH(popMaimoHHBIX COOOIIEHN;

— ornpaeku B bank 3anpocos®.

34 OtnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIlMM HOMEpa MOOWIBHOTO TenedoHa s JocTyna k SMS-6anky
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2.2. Ycnosus noctyna k SMS-6anky (MoOuiasHOMY 0aHKY) ompenenenbl B qorosope Kaptel [TAO Coepbank» u/uin
B JIOTOBOpPE BKJIaa/CueTa B YacTH MoiydueHust oT banka MH(OpMAIMOHHBIX COOOIICHUH.

2.3. bank mnpepoctaBisier Kmuenty moctynm xk SMS-6anky (MoOunbHOMY OaHKy) HpH HAJIMYMK TEXHUYECKOU
BO3MOJKHOCTH, a TaK)K€ COOTBETCTBYIOIIETO COTJIALICHIUS M1y baHKOM 1 oniepaTopoM COTOBOH CBS3H.

2.4. Jna nonw3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycrpoiictBa KimeHTy HEoO0xommmo
HAJIMYHUE MOAKIIIoUeHYsI MOOMIBHOTO YCTPOHCTBA K MOOMIIBLHOM (TIOZABMKHOM pajinoTeNnehOHHON) CBA3H.

2.5. Perucrtpanus HoMepa MOOWIBEHOTO Tenedona i noctyna kK SMS-6anky (MoOmibHOMY 0aHKY) OCYIIECTBISETCS
no Kapram n/mmm no BKiTagam/cyetaM Ha OCHOBaHUM 3asiBieHus Kimenra.

2.6. bank nybnukyet Ha OdunmanbHOM caiite baHka akTyanbHbIN IepeueHb:

— OIepanyii ¥ 3ampocoB, A0CcTyNHBIX Kinenty ¢ MoOMIIbHOTO YCTpOIiCTBa,;

— omeparnuit mo Cueram/BKIIaaaMm, 1Mo KoTopsiM bank HampasisieT MHGOpMaInoHHbBIe COOOIICHHUS.

bank wumeer mpaBo B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO HW3MEHUTH IEpPeYeHb ATUX
oneparuii/3anpocos

2.7. Ecmm misa noctyna k SMS-6anky (MoOunpHOMY 0aHKy) KireHT 3apeructpupoBall OMH HOMEpP MOOHIIEHOTO
TenedoHa:

— U1 OTHOW WM HEecKOJbKuX cBomxX Kapt, To mpu odopmueHun/monydennn KiueHtom emie omgHOM
Kaptel, noctyn k SMS-6anky (MobuipHOMY 6aHKy) mo HOBoW Kapre Oyzer aBTomaTtmyecku (6e3
oopmneHnsT 3asBIEHHS KIMEHTOM) IPEIOCTaBICH MO 3apeTUCTPUPOBAHHOMY paHee HOMEpY
MOOMIBHOTO TenedoHa;

— Ui OJHOW WM HEeCcKONbKHX KapT, TO mpu OTKpHITUM BKIama/cdera, AOCTylm K SMS-OaHky
(MobOuneHOMY ~ 0OaHKy) 1O  BKJIamy/cueTy  OyaeT  TNpeAOCTaBJICH  aBTOMATHYECKH IO
3aperUCTPUPOBAHHOMY paHee HOMepy MoOwibHOTO Tenedona (0e3 odopmienus KimeHtom
3asBJICHU);

— IS ONHOTO WJIM HECKOJNBKHX BKJIQJIOB/CYETOB, TO IpPH OTKphITHM KimeHTom eme omHOTO
BKJIafa/cueta, noctyn K SMS-0anky (MoOuiabHOMy OaHKy) 1O HOBOMY BKJIAy/CueTy OyIeT
NPEJOCTABIICH aBTOMATUYECKH TI0 3aperUCTPUPOBAHHOMY paHee HOMepY MOOMJIBHOTO TenedoHa (6e3
odopmiieHust KimmeHToM 3asiBIeHus).

Ecmu mst moctyna k SMS-6anky (MobunsHOMy 0aHKy) KimeHT 3apeructpupoBall OIUMH HOMEpP MOOHMIBHOTO
TesnedoHa Al OJJHOTO MM HECKOJIbKUX BKIIJIOB/CUETOB (MPH OTCYTCTBUH 1Mo Kapre 3aperucTpupoBaHHOTO HOMEpa
MoOmIIBEHOTO Tenedona a1t goctyna kK SMS-6anky (MobunbHOMY 0aHKY), TO ipu oopminenun/monyyennu Kimenrom
Kaptel, moctynm x SMS-0anky (MobOunsHOMy Oanky) mo Kapre He Oyzmer mpenocrtaBiieH aBTOMaTtudecku (0e3
odopmIIeHUS 3asIBJICHUS KIIMEHTOM). Peructparius Homepa MoOmibHOTO Tenedona no Kapre mist noctyna k SMS-6aHky
(MoOunbpHOMY 0aHKY) OCYILIECTBIISIETCS HA OCHOBaHWH 3asiBlieHUs1 KineHra.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK O MpeKpalleHnd KCIONB30BaHUS HOMEpa MOOWIBHOTO TenedoHa,
3aperucTpUPOBaHHOrO AJs focTyna Kk SMS-6anky (MobunbHOMY 0aHKy). baHK He HeceT OTBETCTBEHHOCTH 3a yILEpO,
BO3HHKIIUI B pe3ysibTaTeé HECBOEBPEMEHHOTO YBeAOMIJIeHHs baHka O NpeKpameHHd HCIOIb30BaHUs HOMEpa
MOOMIIBHOTO TenedoHa.

2.9. Kimenr corjamaercss Ha mepenady 3anmpocoB M mnoiyueHue MHdopManmoHHBIX cOOOLIEHHI NO KaHanam
nepefayn cooOIICHWH, OCO3HaBasi, YTO TaKWe KaHAbI Nepenayn HHpopMalmu He SBISIOTCS O€30MacHBIMU, U
corjlamra€TCca HECTU BCC PHUCKH, CBA3aHHBIC C BO3MOXXHBIM HAPYIICHHUEM KOHq)I/IIleH]_[I/IaJ]BHOCTI/I, BO3HHKAIOIUEC
BCJIC/ICTBHE HCIIOJIb30BaHMS TAKUX KAaHAJIOB Iepeiadun HHPOpMAIIUH.

2.10. Cosepmenne oneparuii yepe3 SMS-0ank (MoOunbHbI 0aHK), B TOM 4mcie, cnucanue/[lepeBos] NeHEKHbIX
cpencts co CuetoB Kapt Kinenra B banke Ha CueTa GU3NYECKUX M IOPUANYCCKUX JIUI] OCYIIIECTBIIACTCS HA OCHOBAHUHU
nonmydyeHHoro bankom Pacmopsokenuss B Bume SMS-coobmenus wim USSD-komannael (manee — CooOuieHue),
HaIpPaBIIEHHBIX C UCTIOJIb30BaHHEM MOOMIIBHOTO YCTPOICTBA ¢ HOMepa TenedoHa, 3aperuCTPUPOBAHHOTO JIJIS TOCTyIa
k SMS-6anky (MoOuIbHOMY OaHKY).

2.11. Kiment noarBepxpaaeT, uyTo mnoinydeHHoe bankom CooOuienne paccmarpuBaeTcs baHKOM Kak pacrmopshKeHue
(mopyuenwue) Ha npoBeaeHue onepauunii no Cueram Kapt/Brknagam Kimenrta n Ha npegocTasienue Apyrux ycayr banka,

(MoGuipHOMY OanKy) o Kapre
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MOJIy4Y€HHOE HernocpecTBeHHO oT KinenTa.

2.12. CooOmienus B 21eKTpoHHO# (opme, HanpaBneHHble Knuenrom B bank depes SMS-0ank (MoOunbHbIH OaHK),
UMCIOT IOPUIMYECKYIO CHIIYy JOKYMEHTOB Ha OYMa)KHBIX HOCHTEISX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOIIHMCHIO
Knmenra, opopMIIEHHBIX B COOTBETCTBHH ¢ TPeOOBaHUSIMH 3aKOHOIATEIhCTBA Poccuiickoit demepariiy, 1 MopokaaroT
aHaJIOTHYHBIE TOKYMEHTaM Ha OyMa)KHBIX HOCHTENsX mpaBa u oOs3aHHocTH Kinmenrta u banka mo JIBO. [lannsie
JOKYMEHTBI B 3JIEKTPOHHON (JOpPME MOTYT CIIY>KUTh JJOKAa3aTEILCTBOM B CY/IE.

2.13. Ucnonnenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanubix uepe3 SMS-0ank (MoOwibHBI 0aHK),
OCyliecTBisieTcs: baHkoM He mo3mHee pabodero  Hs, CICAYIOMIEro 3a THEM MOJYyYeHHS  TaKoro
pacTopsKEHUS/TIOPYUCHHSL.

2.14. Tlpu mpoBenenun onepaiuii B SMS-6anke (MoOWIEHOM O0aHKe) UCTIONIB3YETCsI MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOKHOCTh HCIIOJIb30BaHMS TPETHUMH JIMIIAMHA HOMEpa MOOMILHOIrO TeieoHa,
3aperucTpUpOBaHHOrO g Aoctyna k SMS-6anky (MoOounbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciydvae ykazanus B COOOIICHUN HEBEPHOTO PEKBHU3MTA TUIATEKA W/HITM CYMMBI IIJIaTeXKa, a TAKKe
MO CIopaM M Pa3sHOTJIACHSM, BOZHHKAIONIUM Mexay KITHEHTOM W OpraHH3alusMHU-TT0IydaTeIsIMu
IIaTexka;

— TO MpPeTeH3WSM JIMIl - BIIAJENBIECB HOMEPOB MOOWIBHBIX Tele()OHOB, 3apErHCTPHUPOBAHHBIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolicTBo KimeHra, B ciydyae €clid 3TO
00yCIIOBIIEHO MPUYUHAMH, HE 3aBUCAIIIMHA OT banka (SMS-coo01ienre He OTIIPaBIEHO OMIEPaTOpPOM
MOOWJIBHON CBSI3M, OTCYTCTBYET IMOJKIIOUEHHE K MOOWJIBHOHN CBs3M, MOOMIIEHOE yCTPOWCTBO
Knuenrta HeOCTYTHO JUIUTETEHOE BPEMS | T.11.);

— 3a ymep0 U dakT pasriameHuss 0aHKOBCKOH TaiHBI, BO3HHUKIIKE BCIEACTBHE Jomycka KineHTom
TPEThbUX JIMII K KCIOIb30BAHUI0O MOOHIBHOTO TeneoHa, HOMEpP KOTOPOrO 3aperHCTPUPOBaH
Kmmentom mnst moctyna k SMS-6aaky (MobOunsHOMY OaHKY);

— 32 TOCIIICTBUS UCIIOJIHEHUSI PaCIOpsDKEHUs], TIepelaHHOT0 B BaHK C uWcmonb30BaHMEM HOMeEpa
MoOmipHOTO Tenedona Kimenra, 3apeructpupoBanHoro Kimentom mms moctyma k SMS-OaHky
(MobunsHOMY 0aHKY), B TOM YHCIIE, B CIy4dae HCIONb30BaHUS MOOmiIsHOro TenedoHa Kimenra
HCYINOJIHOMOYCHHBIM JIMIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpoOWCTBa
HEYITOJTHOMOYEHHBIM JIALIAM;

— B Cllydae HEBO3MOXHOCTH NpEAOCTAaBICHUS yciuyr depe3 SMS-06ank (MoOwnbHBI 0aHK) TO
HE3aBUCAIIIUM OT banka OGCTOHTGHBCTBaM, B TOM YHCJIC IO MPUYMHE HE MPEAOCTABICHUA EaHKy
CTOPOHHHMMH OpPTraHH3AIMSIMHU HEOOXOANMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISITH KOHTPOJIb cMeHbl SIM-kapTel mo HoMepy TenedoHa, 3aperuCTPHUPOBAHHOMY
Knuentom s nocryna k SMS-6anky (MoOmibHOMY 0aHKY), U, B CIy4ae BbISIBICHHUS TaKUX (aKTOB,
NPUOCTaHABIMBATh IPEAOCTaBICHUE YCIyT Yepe3 SMS-6ank (MoOHuIbHbIN 0aHK) 10 MOATBEP KACHUS
Knuentom cmens! SIM-kapThr;

— mpoBepATh GakT BiajeHus KireHTOM HOoMepoM TenedoHa, 3aperMCTPUPOBAHHBIM ISl JOCTYMA K
SMS-6anky (MoOunsHOMY OaHKy). B ciydae BbIABIEHHS NPUHAUICKHOCTH HOMepa TeiedoHa
TPeThEMY JIMIYy WM HHOTO OTUYXJIeHHs HoMepa Tenedona bank nMeer npaBo otkaszath KimeHty B
peructpanuu HoMepa teiedona Juist gocryna k SMS-6anky (MoOuisHOMY OaHKY)/NpeKpaTUTh
noctyn kK SMS-6anky (MoOunsHOMY 0aHKY) Uit 3TOTO HOMepa TenedoHa;

—  BBOIUTH B SMS-0anke (MoOmIbHOM OaHKE) OrpaHUYEHUS HA COBEPIIICHHUE OTIEpaIluii U JPyTUe Mephl
W TONUTUKKA OE30MaCHOCTH, HAlpaBlICHHbIE Ha COKpallleHHe BO3MOXKHBIX TNoTeph KimeHta ot
HEIIPaBOMEPHBIX EUCTBUN TPETHUX JIUL;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOwisHOMY 0aHKY) B citydae HapyuieHus KnneHtom cBomx
00s13aTenpCeTB 1o HacTosmeMy JIbO;
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—  TNPUOCTAHOBMTDH WJIH MPEKPATUTh NOCTYI K SMS-0anky (MoOuasHOMY OaHKY) B ClIydae BbISBICHUS
Bankom B nmestensHOCTH KiMeHTa MPU3HAKOB COMHHTEIBHBIX OMEpAIii U CICIIOK, a TaKKe MpH
HenpeaocTaBicHnd KIMeHToM NTONoTHUTEIhHONH HHpOopManuu (T0KyMeHTOB) baHKy, B TOM 4wmcie
MOSICHATOIIEH SKOHOMHYECKHH CMBICI TPOBOAMMBIX 110 CUeTy omeparinii (CIenoK).

2.18. Ocobennoctu oopMIiIeHHs JOTOBOpa CTPaXOBaHuUs ¢ ucmonb3oBanneM SMS-6anka (MoOuibHOTO OaHKa).

2.18.1. Croe coryacue Bocmoib30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEIsIX O(QOPMIICHHS JOrOBOpa
ctpaxoBanus KimeHT noaTBepkaaeT HanpanrienueM B bank CooOlieHus ¢ ykazaHueM KOMaH/Ibl.

2.18.2. Ha ocnoBanuu 1ol nHPopmManyu bank ornpasnser Kinuenty CooOiiieHne JUis MoATBEPKISHHS, CoJiepKaiiee
CCBUIKY Ha YCJIOBHUS CTpaxoBaHHs, pa3MeniaeMbie Ha OdunmanbHoM caiite baHka, pa3Mep CTpaxoBOW MPEMUH,
PEKBH3UTHI KapTh (Tocienaue 4 nndpsl HOMepa KapThl), C KOTOPOH OYAET OCYIIECTBICHO CIIMCAaHUE CTPaXxOBOI
MpeMuH, U UGPOBOH KOJ| JUTS IOATBEPIKICHHUS PACIIOPSIKCHUS HA TIEPEBOJ] CTPAXOBOW MPEMHHU.

2.18.3. Jlns 3akiroueHus JOroBopa cTpaxoBaHusi KIImeHT 1omkeH 03HaKOMUTBCS C YCIIOBUSIMH CTPAaXOBaHUS U TIOCIIE
3TOr0 TMOATBEPAUTH COIJIACHE C YCIOBHUAMM CTPaxOBaHUS B COOTBETCTBHU C MapaMeTpaMH, NOJYyYEHHBIMHU B
CooOlmeHny uIsl TOATBEPXKACHUS W/WIIM pa3MemeHHbIMH Ha OdunuansHOM caiiTe baHka, a Takke maTh
pacnopsbkenue baHky o mepeBoze CTpaxoBoi MpeMUH B CyMMe, yka3zaHHOW B COOOIIEeHUH AJIs TOATBEPKACHNS,
nocpeacTBoM otnpaBku B bank orBetHoro CooOmienusi ¢ mudpoBeiM kofoMm. OtetHoe CooOmieHue c
r(POBEIM KOAOM JTOJDKHO OBITH oTmpaBieHo KmueHntom B baHk B TedeHue 24 4acoB C MOMEHTAa OTIPABKU
Bbankxom CooOrieHust aist HTOATBEPKICHUSI.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ uppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIECTBICHHUS
nepeBoJia ICHSXKHBIX CPEICTB co cueta KineHTa B Mob3y CTPaXOBOW KOMITAHHH.

2.18.5. Tlpu nmonyuenuu CooOmmenus Kimenra ¢ udposbiM kog0M bank ocyiecTisier 00paboTKy HHPpOpMAIIHU TIO
NoATBepkaeHHON KimeHToM ycimyre mo oQopMIICHHIO JOTOBOpa CTPaxOBaHMS, HE TO31HEe padodero JHS,
cienyromero 3a qHeM noydeHus ot Kinuenra Coobmenns ¢ nudpoBeiM kogoM. [lo pesynbratam o6paboTku
nHpopmanun bank wnampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MOXKHOCTH 3aKIIIOYEHUS JOTOBOPA CTPaXOBaHHS.

CrpaxoBast koMnanus HarpasisieT KinueHty coobmenne 06 oopMIeHHH CTPaxoBOTO TIOJIMCA U €r0 Pa3MEIIECHUH B
JTMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.18.6. Ilporoxon mpoBeAeHHUS oOmepanuii B COOTBETCTBYIOIIEH aBTOMATH3MpPOBaHHON cucreme baHka,
MOJTBEPKIAIOIINI  KOppekTHyr0 HMnentupukammio u  Ayrentudukanuio Kimenra, umudpoBoii Kox,
MOATBEpKAAIOMMNA o3HaKoMyeHre KimeHTa co cTpaxoBbIM MPOAYKTOM, M corjacue KineHTa ¢ ycrnoBUsIMH
CTpaxoBaHUs NOATBEPKAAIOT BoJien3bsBIeHnEe KineHTa 3akiIlounTh IOrOBOp CTPAaXOBAaHMS M COIJIACHE C €ro
YCIIOBUSIMH.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBOpa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHueM Co0OIIeHus U HOATBEPKICHUS.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0aHK)» PETyIHPYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMU
cooOmeHussMu Mex 1y barnkoM u KitnenToM npu oopMIICHHH JI0T0OBOPa CTPaXOBaHUS C YIETOM OCOOCHHOCTEH,
YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TIPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY IO OTHOIICHHIO K TOJIOKEHHIM
AHAJIOTUYHBIX pas3acjioB JAPYIruX AOTOBOPOB, 3aKIHOYACMbIX bankom u KJ'II/IeHTOM, U PEryIMpyHOIIHUX B TOM YHUCJIC
npenocrapiieHue ycayr uepe3 Cucremy «Coepbank OHaiiny.

3.2.  Cucrema «CoepOank OHaliH» 00ecreunBaeT:

— BO3MOXHOCTHb coBepiieHus Knuentom omepauuii mo Cueram Kapt, Bkimagam u unbiM Cueram,
OTKpHITHIM B baHke, a Takxke okazanus KnmeHTy WHBIX yCiyT (faee — yciuyTH);

—  poctyn K uHdopmamuu o ceoux Cuerax, BKJIaaax M ApyruX NPUOOPETEHHBIX GAHKOBCKMX MPOTYKTaX
¥ yCIIyTax, a Takke K mHpopMamuu® o pacxonsom aumute®® no busnec-kapram Kimenra®’, k apyroii

% TIpu HaMMYMU TEXHUYECKOH BO3MOXKHOCTH BaHka.

% JIuMuUT pacxol0BaHHs I€HEKHBIX CPEICTB M0 BU3HEC-KapTe, YCTAHABIMBAEMbI KIIMEHTOM - FOPUANYECKHM JIMLOM, B IIPEeNax
KOTOPOTO JIEPYKATENIO BU3HEC-KapThl pa3peInaeTcs NpoBeIeHIE ONEPAIUH.

3" B cnyuae ecnu KiueHT siBsercs peprkareneM BU3HeC-KapThl, BBITYLIEHHOM K CYETY FOPHAMYECKOro JIUIA (KOPIOPATHBHOIO
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¢bunaHcoBOI/ HeprHAHCOBON MHPOpMalK baHka/cTOPOHHUX OpraHU3al[Hi;

— BO3MOXHOCTb coOBeplicHus KiueHToM omepanuii 1o mnepeBoy ACHEXKHBIX CPEACTB C
UCTIOJb30BaHNeM br3Hec-KapThl B Ipe/Ieiiax JUMHUTA PacX0J0BAHUS ICHS)KHBIX CpeAcTB38, B cirydae
ecnu Knnenr siBnsercs nepkareneM buzHec-kapThl,

—  BO3MOXHOCThH COBEPILICHUS JCHUCTBUI 10 MOJy4YeHHIO OT baHka, (OpMUPOBAHUIO, HAIIPABICHUIO B
baHk DneKTPOHHBIX JJOKYMEHTOB (B TOM YHCIIE JUIA [IeJIed 3aKIII0YeHUs JOrOBOPOB Mex 1y Kitmentom
n bankowm), a Takke MO0 MOANHCAHHUI0O DJIEKTPOHHBIX JOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHOM
OMKUCH/TIPOCTOI 71eKTpoHHOM noanuckio®® Kiuenra (nanee — neiicTaus);

— J0CTYI K COXpaHCHHBIM KOIIHAM 9J'ICKTpOHHLIX JOKYMCHTOB;

—  BO3MOKHOCTH OOMEHa C HCIOJIb30BaHMEM MOOMILHOTO MPUIOKEHHS baHKa TEKCTOBBIMU
co00LIEHUAMY, ayauo, (OTO- U BUACO — MH(OpMALKEii, rpapuUecKUMU U300paKEHUAME, U MHOM
uH(opMmarueil B pexxuMe peaabHoro BpeMenu mexay Knuenramu, Knuentom u bankom, Knuentom
¥ OPUIMYECKUMH JIMIAMH, 3aKIIOYMBIIMMH C BaHKOM COOTBETCTBYIONIMIA J0roBop (namee —
Huanorn®).

—  BO3MOXHOCTb 3aIl0JTHeHHUs U iepenaun B MudpacTpykTypy B3aumoneiictus [Ipoekra 3ampoca n/nnn
3ampoca o BHeceHuH B Peructp ¢msmueckux muir ECUA cBenenmit o Knmenre, momyueHus u3
Hudpactpykrypsl B3auMozeiicTBus cBenennii 00 oopadotke [Ipoekra 3ampoca w/mim 3ampoca o
BHeceHuH B Peructp gusnueckux muny ECHUA cBeaenuit o Knnenre, o Xxoze UCTIONHEHHS 3a1poca Ha
npenocrasienue ['ocynapcrenno yeinyru*, pesysnbratos okasanus [ocymapcrBeHHo yemyru®!
(nanee — O6men uudopmanueii ¢ UHppacTpyKTypoii B3aumoaeicTaus)??;

—  BO3MOXHOCTH oQopmieHus*® KimeHTOM JOBEpeHHOCTH MO BKiagam/cuetam depes Cucremy

«CoepOank Onnaitn» Ha apyroro Knuenra;

—  BO3MOXHOCTH OoTMeHBI* Kimenrom mosepenHocTH, odopmuennoii uepes Cucremy «COepOaHk
Ounmnaitay;

—  BO3MOXHOCTb 0TKa3a*® KilueHTOM 0T mostHoMo4nii 1o 1oBepeHHoCTH, opopMieHHol yepe3 Cucremy
«CoepOank Onnaitny;

—  noctyn k uHpopmannn®® o Brianax/cyerax, mo KOTopsiM KIIMeHT ABIseTCS TOBEPEHHBIM JIMIIOM Ha
OCHOBaHWU JOBEpEeHHOCTH, odopmieHHol Kiuenrom, sBisromumcs noseputeneM, B Cucreme
«Cbepbank Onmnait», ¢ y4eTOM MOJTHOMOYHH, MPETOCTABIEHHBIX I0BEPEHHOCTHIO;

—  BO3MOXHOCTH coBepiieHus*’ KimMeHTOM omepauuii mo BKiagam/cuetam, Mo KOTOpbIM KimeHT
ABJSIETCS. JOBEPEHHBIM JIMLIOM Ha OCHOBAaHMM [JOBEPEHHOCTH, odopmieHHON KimeHToMm,
spistomuMcs  gosepureieMm, B Cucreme «CoOepOank OHiaiiH», ¢ Y4€TOM IIOJHOMOYUH,
MIPEIOCTABIICHHBIX B JJOBEPEHHOCTH.
[lepedeHp MOOMJIBHBIX IPHUJIOKECHUH, TMOPSAOK HMX YCTAaHOBKM Ha ycTpoiictBa KimeHTa W pyKOBOACTBO 110
WCTIOJIb30BaHHIO MOOMITBHBIX TIPUIIOKEHHH TyOIUKyeTcst Ha calite banka.

3.3. bBank mpemocraBnsier Kiuenry yciayru ¢ ucnosib3oBanueM Cucrembl «CoOepOank OHIlaliH» NpPU HATHYUH

kieHTa banka).

% JlumMuT pacxo/0BaHMUs JEHEKHBIX CPEICTB MO BU3HEC-KapTe, yCTAaHOBJIEHHBIH BaHKOM M KOPIOpaTHBHBIM KiMeHTOM banka, B
npezenax KoToporo aepaarento busHec-kapThl pa3periaeTcs IpOBEAECHUE OIepaLui.

%9 [IpuMeHeHue IpoCToii SMEKTPOHHOM IOANUCH ONpeieIeHo MyHKTOM 3.9. HacTosuero Pasaena.

40 Cepsuc npe1ocTaBIseTCs NMPU HATMIUH TEXHUIECKOH BO3MOKHOCTH.

4 B ciydae caMOCTOATENBHOTO HanpasieHus KIHEHTOM B MOPSJKE, MPELYCMOTPEHHOM JESHCTBYIONIMM 3aKOHOATENBCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3maHHOro Ha IlopTane rocynapCTBEHHBIX yciayr Ha ocHoBe IIpoexTa
3ampoca, B OpraH (OpraHu3aInio) MpeaoCTaBIIONHi [ ocy1apcTBEeHHYIO YCIyTYy.

42 CepBHc NpeIoCTaBIAETCS TIPH HAJIMYHUH TEXHUYECKOH BO3MOKHOCTH.

“3 I1pu mammuny TexHuyecKoi Bo3MoxkHOCTH Banka. JIoBepeHHOCTh MOKET GBITh opopmieHa yepes Cucremy «Coepbank OHmaiiHy)
Ha JJOBEPEHHOE JIMILIO, SBJSIOIIEECS COBEPIIEHHONIETHIM KineHToM baHka - rpaxnannnom P®d, 3akmounsinee ¢ bankom J1B0O.

4 [pn Hanmmuuy TexHUYECKOH BO3MOXKHOCTH banka.

5 pu nanmuuy TexHUYECKOH Bo3MOxkHOCTH banka.

“6 [pu manuuum TexHIUECKOH BO3MOKHOCTH Banka.

4 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.
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TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, mnpegocTaBisieMbix Kimenty uepe3 Cucremy «CoOepbaHk
Omaiiny, Ha OdummansHoM caiite banka*®. Bank nMeeT npaBo B 0JHOCTOPOHHEM MOPSIIKE U3MEHSTH NIEPEYEHD YCIIYT,
okazbiBaeMbIx Kimmenty gepes Cucremy «Coepbank Onmaitny.

3.5. [TIlpenocraBnenue Kimuenry ycnyr «Coepbank Ownnaiin» ocymiectBisercs B cooTBerctBuu ¢ J[BO, a Taxxke B
COOTBETCTBHH C PykoBOACTBOM TO ucmoiib3oBaHui0 «COepOank Ownaith» u [1oiib30BaTeNbCKUM COTJANICHUEM 00
rcmop3oBanuu MoomsHOTO [Iprinoxenns [IAO Coepbank (TIpu UCTIOIB30BaHHH MOOMIBHOTO IPHUITOKEHNS baHka),
pasmemaeMbIM Ha OdurmanrbHoM caiite baHnka.

3.6. Tlogxmouenne Knmenra k ycnyre «Coepbank OHnaliH» OCyIIeCTBIAETCS NMpu yciloBuu Hanuuus y Kimenrta
neiictByromeit Kaptel, mnst kotopoii Kiment 3apeructpupoBan B banke HoMep MoOMIbHOTO TenedoHa sl JOCTYIA K
SMS-6anky (Mo6umsHOMY 6aHKy) o Kapre.

3.7. Hoctyn Knmenta k ycmyram Cuctembl «CoOepbank OHnaliH» OCYyIIECTBISIETCS MPH YCIOBUU €r0 YCICHIHOH
Unentndukannu Ha ocHoBaHuu Jlormna (Maentudurkatopa nonb3oBarens) u/unn buomerpuyeckux mepcoHambHBIX
nanubix Kinenta u Ayrentudukanuu Ha ocHoBanuu [locTostaHOTO mapons u/uma OnaHopasoBoro mapons®® n/mnm Ha
OCHOBaHUM IMOJIOKUTEIBHOIO OTBETA OT aBTOMAaTU3MPOBAHHOM cuCTeMBbI baHka o cTeneHu cxoxecTn bruomerpuueckux
nepcoHaNbHBIX AaHHbIX Knmenra ¢ buomerpuueckuMu nepcoHanbHBIMH JaHHBIMHU, UMEIOIIMMUCSH B base maHHBIX
banka. Jlorun (Maoentuduxarop momp3oBarens) u IlocrostHEbl mapons KiueHT MOXXET MOMYyYUTh OJHUM W3
CIIETYFOIINX CITIOCOOOB:

—  NOIyYUTh Yepe3 YCTPOMCTBO CaMOOOCITYKMBAHHS C MCIOJb30BaHMEM CBOel ocHOBHOW Kapthi®.
Omnepanust  nosyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —Mapoiist
noareepxkaaetcs [IMH-konom;

—  CaMOCTOSTENIbHO ONPEAETUTh Yepe3 yAaJeHHYIO0 perucTpalnio Ha caiite banka Ha cTpaHuie BXxoja
B «COepOank OHIaiiH» ¢ UCIOIB30BaHUEM cBOel ocHOBHOM Kapter®!. Onepanus co3nanus Jloruna
(Unentudukaropa mnosip3oBarensi) W IIOCTOSHHOrO maposst moATBepxaaercss OmXHOPa30BBIM
mapoJieM, KOTOPbIi HampaBisieTcst Ha HoMmep Tenedona KimenTa, 3aperucTpupOBaHHbINA JIsT TOCTYTIa
k SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

—  CaMOCTOSITEIBHO ONPENeTUTh HOMEP CBOET0 MOOMIBHOTO Teie(OoHa B Ka4eCTBE JOIOIHHUTEIHLHOTO
Jloruna (M nentndukaTopa mois30BaTells) yepe3 yIAICHHYIO peructpaiuio Ha OpumaaisHOM caifTe
banka Ha ctpanune Bxona B Cucremy «Coepbank OHaiiH» ¢ MCIONb30BaHUEM cBoei OCHOBHOMN
Kapter®2, mu6o B HacTpoiikax nuuHoro kabunera B Cucteme «Coep6ank Ownaiiny. Ilogkmrouenne
(oTkoueHne) HOMepa cBoero MoOwiIbHOTO TenedoHa B kaudectBe Jlormna (MmenTrdukaropa
noJb30BaTelns) mnoArBepxkaaercs OAHOPA30BBIM MapojieM, KOTOPBIM HampaBisieTcs Ha HOMep
tenedoHa, 3aperuCTPUPOBAHHBIN [T qocTyna K SMS-0anky (MoOuibHOMY OaHKY).

5% OCyIECTBIIAETC NPH YCIOBUH €r0

Hoctyn Knmenra x HEKOTOphIM yciayram MoOOWIBHOTO TpHIIOKeHUs baHka
yenemHoi Mnentudukanumn 6e3 AyreHTrduranuu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWMIBHOM IMPHIOKEHUH
banka 6e3 BBoJa kiareHTOM [1OCTOSITHHOTO MapoJsl MU YCIOBHH YCHEITHOW perucTpanud MoOWIBHOTO TPHIIOKEHHS

banka Ha MOOMIIEHOM yCTpOICTBE.

3.8.  Omepamun B Cucreme «Coepbank Onnaiiny KirenT noareepxkaaet OIHOPa30BBIM MaposieM, KOTOPBI BBOJAUTCS
npu cosepureHnn onepanuu B Cucreme «COepOank OmuaitH», MO0 MyTeM HaKaTHA IPH COBEPIICHHU OIEpaIliy

48 B nipenienax TeppuUTOpuM 06CITYKUBAHHS OT/IETBHBIX TEPPUTOPHATBLHBIX OAHKOB MEPEUEHD ONEPALIHA, BO3MOXKHBIX K COBEPIIEHUIO
yepe3 Cucremy «Coepbank OHnaiiH», MOXKET ObITh OrpaHUYCH 110 TEXHHYECKUM npuuuHaMm. MHbopmanuio o npenocTaBisieMbIx
ycIyrax MOKHO HOoyduTh B punane banka o mecty 3akitouenus JJorosopa.

49 Tonbko npu ycsoBuy yenenHoil Uientudukanum Ha ocHoBaHHM BHOMETPHYECKHX MEPCOHATBLHBIX JIAHHBIX.

% [Ipu HaTMYMK TEXHUYECKOH BO3MOKHOCTH.

5! TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

52 Cepauc mpesocTaBsercs IPH HAIMYMU TEXHUYECKOi Bo3MoxHOCTH. HoMep TesnedoHa B KadecTBe JONOJHUTENbHOTO JlorkHa
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunuaibHbIA
caiit banka.

5 MHgopMalMOHHbIE YCITyTH.
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xuonku «[loxrBepxmaro»®, MO0 BBOJA KOMAHIBI HMOATBEPKICHHA IIPU COBEPIICHMU OIEpallMd B UHTepdeiice
Cuctemsl «Coepbank Onnaiitn». OgHopazoBsie maponu KineHT MoKeT Nody4nTh:

— B SMS -cooOuieHny, OTIIPaBICHHOM Ha HOMEP MOOWIBHOTO TenedoHa, 3aperuCTPUPOBAHHBIA IS
nmoctymna kK SMS-6anky (MobunsHOMY Oanky) mo Kapre (mipu BEIOOpe TaHHOTO criocoba MmoTyIeHus
Opnnopazooro napoiisi B Cucteme «Coepoank OHnaitny);

— B Push-yBenomnennu®® (nmpu BwIGOpe manHOrO crmoco6a monmyueHus OHOPA30BOrO Mapojisi B

Cucreme «Coepbank OHmaitH»).

3.9.AHanoroMm coOCTBeHHOPY4HOUW ToAmUcH KineHTa, HMCIONb3yeMbIM ISl Tellel MOJNMUCcaHusi DICKTPOHHBIX
nokymentoB B Cucreme «Coepbank Ounnaiiny, ssiusercs OnHopa30BbIi Maposis/ HakaTue KHONKH «[loarBepskaai»’’.

IIpocrast smexkTpoHHas monanmuch KimeHTta, ucrnonb3lyeMmas Ui Ielied MOAMHCAHUS DJIeKTPOHHBIX TOKYMEHTOB B
Cucreme «CoOepbank Owmnnaita», (opMupyeTcs B TOpAOKE W Ha YCIOBUAX, NpeaycMOTpeHHbIX IIpaBmmamu
anekTpoHHOro B3aumoeicteust ([Ipunoxkenue 3 k YciaoBusM 0aHKOBCKOT'O 00CITY>)KUBaHUS).

ONEeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPHl M 3asdBJIEHUS, TOANHCAHHBIE C MCIOJIb30BaHMEM AHajora
cOOCTBEHHOPYYHOH MOANHCH/ IPOCTOM AIEKTPOHHON MOAMUCHIO, Tpu3HatoTcst bankom n KirieHToM paBHO3HAYHBIMHU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeNle, IOIMUCaHHBIM COOCTBEHHOPYYHOH MONMUCHIO, U MOTYT CIIy>KUTb
JIOKa3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIIOTCS OCHOBaHMEM Ul MpOBeleHHs ornepanuidl bankom u
COBepIIeHUS MHBIX JeiicTBuid (caemok). Crenku, 3aKkitoueHHbIe IMyTeM mepenadnd B baHk pacnopspkennit Knmenra,
MOJITBEPKICHHBIX C TpuMeHeHueM cpeacTB Mnentndukannu n Ayrentudukanun Kimnenra, nmpexycmorpernssix b0,
YIIOBIECTBOPSIOT TPeOOBAHUSM COBEPILICHHS CIICIIOK B MPOCTOW MUCHMEHHOW (opMe B CiIydasx, MPeryCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT IOCIEACTBUS, aHATOTUYHBIEC MOCIEICTBUSM COBEPLICHUS CHENOK, COBEPIICHHBIX IIPH
(hM3M4EeCKOM MPUCYTCTBUH JIUILIA, COBEPLIAIOLIETO CACIKY.

[Mpu pasmemiennu B Cucreme «COepOank OnnaiiH» DNEKTPOHHOTO JOKYMEHTa WM CCHUIKM Ha OJIEKTPOHHBIH
JIOKYMEHT, KOTOpBIIl COJEpXHUT YCIOBUS JOTOBOPA, TAaKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Kmmenrty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  goroBop/HampaBieHue Kimentom banky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ Hampasinenue Kimentom banky 3asBieHus Ha cTpaxoBaHHE IS
3aKIIl04YeHUs] baHKOM B OTHONIEHWHM HETO JOrOBOpa CTPaxOBaHWUS IO MporpamMMe cTpaxoBaHHs baHka, MOkeT OBITH
odopmiieHO B (popme DIEKTPOHHOTO JOKYMEHTa, IMOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW TOAINHCH/ MPOCTOM
anekTpoHHON moanuceio. llopsmoxk ¢yuakumormpoBanus Cucrtembl «COepbank OHIaitH» IMO3BONSET IJOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpyeMbIe U TiepeaaBacMbie BHyTpU Cucrembl «CoOepOank OHaiHy DIEKTPOHHBIC JOKYMEHTHI
HCXOIAT OT CTOpPOH 1o Jlorosopy.

Bank ¢dukcupyer pe3ynbTaT MPOBEpKH AHAIOra COOCTBEHHOPYYHOW MOAMUCH/ TMPOCTOW DIECKTPOHHOM MOJIHCH,
BBesieHHOTO KireHTOoM mipu coBepiiieHuu JneiictBuii uepe3 Cuctremy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(dhopMUpYeT MOKYMEHT C YKa3aHMEM Ha pe3y/bTaT NpPOBEpKH AHajora COOCTBEHHOPYYHOU IOANUCH/ TPOCTOMH
3IIEKTPOHHOM MOJMUCH Ha OYyMa)KHOM HOCHTEIIE.

bank obecneunBaeT HEM3MEHHOCTDH MOIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOAMHUCH/ MPOCTON 3JIEKTPOHHOM
noanuckio KiveHta DIEKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTh TOJTBEpXKICHUS QakTa moanucaHus KimeHtom
KOHKPETHOTO JOKyMeHTa. JlOKyMeHTaJIbHbIM HOATBEpKAeHHEM (akTa oka3aHusi KIMeHTy yciyru, COBEpILEHHS
Knnentom onepanyn/neiicTBUS SBISIETCS IPOTOKOJI IIPOBEACHUS ONepaLnil/IeficTBUs B aBTOMaTHU3UPOBAHHOM CHUCTEME
banka, noarBepskaatonuii KoppekTayro Maentudukaimro u Ayrentudukanmto Kimenrta (B ToM ymcie, HCIOTb30BaHUE
Kirentom AHasora cOOCTBEHHOPYYHOU MOANUCH/ IPOCTOM 3JIEKTPOHHOMN TMOIMKCH) U OKa3aHHUE YCIIYT'H, COBEpIICHHUE
orepauuy/IeiicTBUs B TAKOH CHCTEME.

ITo daxTy 3akmoueHus qoroBopa B 3eKTpoHHOH (hopme bank HampaBmser KinneHTy Ha BCce HOMepa MOOWIIBHBIX
TeeOHOB, 3aperUCTPUPOBAHHBIX JIJIs JocTyIa K SMS-6anky (MoOuipHOMY OaHky) o Kapre, SMS-coo0mienue u/mmu

5 KnomnKa peanusyeTcs CPeACTBaMH HPOrpaMMHOIO obecredeHus. baHK BIpaBe M3MEHATh NU3allH M HaMMEHOBAHHUE JAHHOM
KHOIIKH.

55 TekcT, kOoTOpHI KIHEHT caMOCTOATENILHO BBOIUT Ha YCTPOICTBE B BHe KOoMaH. KOMaHIbI IOATBEPKACHHS OIPENEIIAIOTCS
bankoM u moBoAATCS 70 CBeeHUs KIMeHTOB Ha OduimansHoM caiite banka. baHk BpaBe U3MEHSTh COCTaB KOMaHI.

% TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.

5 Kuomka peanusyeTcs CpeAcTBaMH HPOrPaMMHOr0 obecredeHus. baHk BIpaBe M3MEHSTh AW3ailH M HAaMMEHOBaHHUE NAaHHOMN
KHOITKH.
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Push-ysemomienne Ha MoOuiasHOe ycTpoiicTBo KimeHTa ¢ ycTaHOBIEHHBIM MOOHIBHBEIM NpHIOXKeHHEM baHka o
3aKJIIOUYEHUU JI0TOBOPA, KOTOPOE SIBISETCS MOATBEPKIACHUEM 3aKIIOUEHUS TAKOTO JOTOBOPA.

3.10. KumeHT cornamiaeTcs ¢ moJfydyeHreM ycayr nocpeactBoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBasl, 4To ceTh VIHTEpHET He ABIAETCs O€30MaCHBIM KaHAJIOM CBSI3HU, U COTJIAIIACTCS HECTH (PMHAHCOBBIE PUCKH U
PHUCKH HapyleHHS KOHPHICHINAILHOCTH, CBA3aHHBIC C BO3MOXKHOM KOMIIPOMETaluel HHPOpMauK mpu e€ rnepeaade
yepes ceTb IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4To baHK NpW MpeIOCTaBICHUH YCIyT ¢ Hcnoib3oBanueM Cucrembl «CoepOaHk
Omnnaitn» ycTaHaBIUBACT:

— MAaKCHUMaJIbHYIO CyMMY OJHOW omepainuu miatexa wiu llepeBoma neHexHbix cpeactB Ha Cuera
TPETHUX JIML WIX MaKCUMAaIbHYIO CYMMY OIEpaliii niaTexel u nepeBogoB Ha Cuera TPETbUX JIUII
B CYTKH, OIpeeNIAeMYI0 TUMUTAaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TepevyeHb BO3MOXKHBIX MONyYaTesIed IEHEeKHBIX CPEACTB, B apec KOTOPBIX MOTYT OBITh COBEPIIICHBI
TUTATEXKH, a TAK)KE MAKCUMAIBHYIO CyMMY TaKHX OIIEPalfid B CYTKH, YCTAaHOBJICHHYIO Ha OTAEIbHBIX
norydaTenei (Ipu HaJIMIuH ), MyONuKyeMbIX Ha caiite banka,

— MpU UCTOJIB30BaHMKM MOOWIBHOTO NMpHJIOKEHUs baHka mepedeHb yCTPOWMCTB, ¢ KOTOPHIX MOXKET
ocymecTBIAThCs nocTyn Knuenrta k Cucreme «Coepbank OHnaiiH», Ha OCHOBE MIEHTH()UKATOPOB
YKa3aHHBIX YCTPOUCTB. UneHTH(HUKATOPEI TAKUX YCTPOMCTB OMPEAEISIOTCS M COXpaHSIOTCs baHkoM
mo (akTy ycCIenrHoro BhIMONHEeHUs KimeHtom ompeneneHHo bankoM u omyOmMKOBaHHOW Ha
Od¢unuaneHoM caiite banka mnpoueaypsl peructpanuu MoOWibHOrO mpuiokeHuss banka Ha
ycTpoicTBax, ucnoias3yeMbix Kimentom. Ilpu cmene KimeHTOM HCIONB3yeMOro YCTPOMCTBA,
3aperuCTPUPOBAHHOIO MIPU ycTaHOBKE MoOMIbHOTO ITpuiiokeHus: banka, He00X0ANMO OCYIIECTBUTD
peructpanuio MoOuinbpHOTO priiokeHust baHka Ha HOBOM yCTpOICTBE;

— mpu ucnonb3oBanun Cucrembl «COepOank OHiaiiH» yepe3 calT baHka, mepedeHb YCTPOHCTB,
KOTOPBIX MOXKET ocymiecTBIsAThCs moctyn Knmenta k Cucteme «COepbank OnHitaiiH», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Kimrenra ¢ ycrpoicTsa;

— OrpaHMYEHHWE Ha HCIOJb30BaHME HA OAHOM MOOUIBHOM YCTpPONHCTBE HECKONBKHX Bepcuit
MoOunpHBIX PUIIOKEHUH baHka, 3aperucTpupOBaHHBIX HA OJMH A00OHEHTCKUI HOMEp MOOHIIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTENBHO U 332 CBOM CUeT 00eCIeYrBaeT MOIKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEICTB K CETH
WHTepHeT, moctyn K cetu MHTEpHET, a Takke 00ECIEeYMBACT 3alIUTy COOCTBEHHBIX BBIYUCIIUTEIIBHBIX CPEACTB OT
HECaHKI[MOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO MPOTPAMMHOTO oOecriedeHus. B ciydyae MoiydeHus yciyru
«Coepbank Ommaita» Ha He MpuUHAAIeKAIX KIIMeHTY BEIUUCTUTENBHBIX CpecTBax, KIMEHT coriamaercs HeCTH BCe
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HapyIICHHEM KOH(MHUICHIMAIBHOCTH W IIEJIOCTHOCTH HWH(OpPMAIMM, a TaKKe
BO3MOKHBIMH HEMPABOMEPHBIMH JIEHCTBUSMHU WHBIX JHUII.

3.13. Ilpu npoBenenun onepauuii B Cucreme «Coepbank OHIaiH» HCHIONB3YETCI MOCKOBCKOE BpEMSI.

3.14. VYcnyru Cuctemsr «Coepbank OHIIalH» MPEeJOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tartsl 3a
JeTo3uTapHoe 00cay)uBaHue npoussoautcs co Cuera Bxiiana Kimenra, otkpsitoro B pyossix Poccutickoi @enepanuu
U yKazaHHoOro KiimeHToM B IOMONHUTEILHOM COTIIAIIEHHH K JOTOBOPY O BKJaJe, 3akiaouaeMoM Kiinenrom u bankom.

3.15. JIns ornpaBku Knuenty OnHOpa30BBIX maposieid w MoATBepxkaeHHi o0 omeparmsx B Cucreme «CoOepOaHk
Omnnaita» ucnoib3yeTcst Homep MoOmibHOTO TenedoHa Knrenra, 3apeructpupoBanusblii B banke mist qjoctyna k. SMS-
6anky (MobunbsHOMY 6anky) o Kapre. Otnpaska bankom Kinenty coobmenuii, conepxammx OgHOpa3oBble Mapoiy,
OCYIIECTBIISETCS TocpeACTBOM SMS-coobieHui.

3.16. [ns ornpaBku Kimenty OmgHOpa30BBIX MAaposied B LENSAX MOATBEPKICHHS ONEpaluii Mo MEepPeBOIY
JICHEeXKHBIX CPEJICTB, COBEPIICHHBIX C HCIONb30BaHMEeM busnec-kapt, B Cucreme «COepbank Onmnaitn»
UCIIOJNIBb3YETCsl HoMep MoOuibHOro Tenedona Knuenra, nonkmoueHHsit k Ycenyre «SMS-NndopmupoBanue
no busnec-kapte». OtnpaBka bankom Kimenty coobmenuii, cogepxkammx OgHOpa3oBble MHapoiy,
OCYIIECTBIsIETC B paMkax Ycayru «SMS-UuadopmupoBanue mo buszHec-kapTe» mnocpeactBom SMS-
COOOIIEHUH.
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3.17. Venyrn «C6epbank OHIaiiH» MO JENO3UTapHOMY OOCIYKMBAaHUIO (DM3UYECKHMX JIMII MPEJOCTABISAIOTCA . IIPU
YCIIOBUM HAJIMYMS B aHKETE JISTIOHEHTA TOJoXKeHH 0 B3aumonehcTBun Knnenra u Jlemosurapus yepe3 «CoepOaHk
Ownnaiiny, U MPU yCIOBUH 3aKI04YeHUs Mexay KinueHToM u BaHKOM JOTIOHUTENLHOTO COTJIAIICHUS K JOTOBOPY O
BKJIQJI¢ JUTSl CIIICAHUSI TUTATHI 32 JICTIO3UTApHOE 00CTYyKHBaHUE.

3.18. bank obs3yercs:

3.18.1. [IpuHMMaThL K WCIOJHCHUIO MOCTynuBIIMe OT KimeHTa OIEKTPOHHBIC JOKYMEHTHI, O(GOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m noroBopoB mexnay KimeHTtom um baHkoM, moATBEp»KICHHBIE
KimeHnToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTONHSET MPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHSI, CTIEYIOMIETO 3a JHEM WX ImoirydeHus oT KnmeHnra.

3.18.2. He pasriamiaTe ¥ He IepeaBaTh TPeThbMM JuilaM unHpopMaiuioo o Kimente u ero omepamusx B Cucreme
«CoepbOank OHnaitHy, 3a HCKIIIOUEHUEM CIy4aeB, MPEIyCMOTPEHHBIX JICHCTBYIONIUM 3aKOHOaTeILCTBOM Poccuiickoit
®enepaunu 1 HactosawuMm [lopsaakom.

3.18.3. ObGecneuntp coxpaHHOCTh HHpoOpMamuu 00 omepaumsx Kimenta B Cucreme «CoOepOank OHiainy,
OCYILECTBIIATH XpaHeHHe DIEKTPOHHBIX TOKYMEHTOB, oopmiieHHbIX Kitnentom uepes Cuctemy «Coepbank OHnaitny,
U MpegocTaBiieHne AOKyMeHTOB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Onnaiiny 1u60 Ha OyMaKHOM
HOCHTEIIE B TCUEHUE CPOKA, YCTAHOBJICHHOI'O IEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

3.18.4. B ciryuae HEBO3MOKHOCTH MpenocTaBiieHus yerayT «CoepOoank OHIaiH) 0 TEXHHYECKAM WM UHBIM IPUYIUHAM
pasmectuth Ha OdunmansHoM caiite banka nin B Cucreme «Coepbank OHnaliH» COOTBETCTBYIOILYIO HH(POPMAITHUIO.

3.18.5. bank mrpopMmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBHUSIX IS
KnmenTa B cimyyae HecoOmoieHusT Mep HHPOPMAIIMOHHON 0€30IacHOCTH, pEKOMEHI0BaHHBIX bankowm, B [lamsTke mo
oesomacHoctu. MHpOpMupoBaHue ocymiecTrisgeTcs Takke Ha OdunuansHoM caiite banka w/unu B [loapasneneHusx
banka n/unu myteM otripaBku SMS-coo6iienuti w/uinu Push-yBegoMieHui.

3.18.6. [IpnocTaHOBHTH WITH MTPEKPATUTH HCIIONb30BaHNe COepOank OHAMH B CIeIyIOMIeM MOPSAIKE U Ha CIETYFOIINX
YCIIOBUSIX:

3.18.6.1. mo nannmatuBe Kimenra npu oopamenun Knnenra B Konrakraeiii Lentp banka. B nanHom ciydae bank
nHpopMupyeT KimieHTa 0o MPHOCTaHOBJICHUH WM MPEKpaIleHny ucrob3oBanus Coepbank OHaitH mocpecTBOM
yBemomiieHnss KomeHTa HemocpeAcTBeHHO mpu ero ooOpameHnn B Konrtakteeii Llentp banka, mpu sTom
o0si3aTenscTBO banka mo uHpopmupoBanuio KimeHTa o MPHOCTAHOBICHWU WM MPEKPAIEHUH HCIONb30BaHHS
COepbank OwnnaiiH myTeM HanpaBieHus: KiMeHTy yBeIOMJICHHS CUMTAETCS WCIOJIHEHHBIM, a YBEJIOMIICHHE
CUMTAETCS MOJy4YeHHbIM KIIMeHTOM C MOMEHTa roJI0COBOTO MOATBEPKACHUS paboTHHKOM baHka mpruocTaHoBIeHUs
WJIN TIpeKpaleHus ucnoib3oBanus Coepbank OHmaiiy;

3.18.6.2. mo wununmatuBe banka B ciydasx, ycraHoBieHHbIX JIBO. bank wunbopmupyer Kimenra o
MIPUOCTAHOBJICHUY WJIM TpeKpalleHuu ucnoip3opanns Coepbank OHIAWH B J€Hh TAKOTO MPUOCTAHOBICHHS HIIN
NpEKpaIeHUs, OJHAM M3 CICAYIOIIUX CrIOco00B 10 BEIOOPY baHka, myTem:

v ornpaBku SMS-coo01eHus Ha HoMep MOOUILHOTO Tesnehona Kinuenra, 3aperucTpupoBaHHblii Ul JOCTyNa
K SMS-6anky (MoOunsHOMY OaHKY), HITH

v’ ormpaBku SMS-coo0leHust Ha HHOM HoMep MoOmibHOTO Tenedona Kinenra, cBeienust o kotopom Kiment
nepenan banky, i

v orobpaxkenus HHPOPMALMOHHOTO cooliieHus B Coepbank Ounaiin, uim

v’ oroOpakenus HHOOPMAMOHHOTO coobIeHus B YC.

I[Ipu stoM oO6s3aTenscTBO banka mo wuHpopMmupoBaHWio KimMeHTa O NPUOCTAHOBICHWUH WM TPEKPaIeHUH
ucnionb3oBanusg COepbank OnHnaiiH myTeM HamnpabieHus: KIIMEHTYy yBEIOMIICHHS CUMTAETCS HMCIIONHEHHBIM, a
YBEIIOMJICHUE CUMTAETCs MONTydyeHHbIM KineHToMm ¢ MoMeHTa HanpasiieHus bankom KimeHTy cooTBeTCTBYIOIIErO
SMS-coobuienust 1160 orobpaxkenuss KinmeHTy cooTBeTcTBYyIOLIEro HHGOpMaLHOHHOTro coolmeHus B Coepbank
Omnnaitn/YC.

3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpPOHHEM MOPS/IKE MPEKPATHTh MpenocTaBiieHne yciryru «Coepbank OHnaiin» B ciaydae HapyIIeHHs

% TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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KnmentoMm cBomx 00s3aTenbCTB B paMKax Hactosiero Ilopsaka.
3.19.2. TIprocTaHOBUTH MIIM OTPAaHUYUTH NpeAocTaBieHne yciryr «Coepbank OHnain»:
- TIpY BBISIBICHUH (DaKTOB W/HITU MIPU3HAKOB HAPYIICHUS HHPOPMAIIMOHHON 0€30MaCHOCTH;
- B CIIydae TPEeXKpaTHOTro HeKoppeKkTHoro BBoaa Kimenrom IloctosHHOTO Maposs;
- BeIsIBJICHUS1 baHkoM B niesitenbHOCTH KineHTa mpu3HakoB COMHHUTENBHBIX OTEPaLnil U CHENOK;

- Impu HenpeaocTaBicHUd KIIMEHTOM JOMOJIHUTENBHOW WHGpopMaiuu (I0KyMeHTOB) baHky, B TOM 4mcie
MOSICHSTFOIIIEH YKOHOMHYECKUH CMBICI TPOBOAUMBIX TT0 CUeTy omnepanuii (CIeoK);

- npu HanmuuK y banka uadopManun®® o Tom, 4TO B oTHOIEHMU KIIMEHTa CyIoM BBIHECEHO ONPENEIECHHE O
MpU3HAHUM OOOCHOBAHHBIM 3asBJICHUS O MNPU3HAHUM TpakJaHWHA OaHKPOTOM U BBEICHA MpPOLEAypa
PECTPYKTYpH3AIMH JO0JITOB WM MPUHATO PEIIeHne O MPHU3HAHWW TpakIaHWHA OAaHKPOTOM UM BBEJIEHA IMpOIEeaypa
peann3anuy UMyIIecTBa.

3.19.3. YcranaBnuBaTh TUMHTHI Ha coBeplueHue onepannii B Cucreme «Coepbank OHaiiHy, a TAKKe pealTu30BhIBATh
B Cucreme «Coepbank OHmaiin» Apyrue MexaHU3Mbl, CHIKaromue prucku banka n Knuenra.

3.19.4. OcymiecTBiATh KOHTPOJL cMeHBbl SIM-kapThl Mo HOMepy TenedoHa, 3aperucTprupoBanHOMy KimeHToM uist
nocryna Kk SMS-0anky (MoOwibHOMY 0aHKY), M, B Cllydae BBISBJICHHS TaKoro (akTa, NPUOCTAHABIMBATH HIIU
OTrpaHHYMBATh NMPenocTaBicHUe ycuyr B «CoepOank Onnaiiny 1o noareepxkiacHus Kimmenrom cmenbl SIM-kapThl.

3.19.5. Ucnonp30oBaTh CTOPOHHEE MTPOrPaMMHOE OOECTIeUeHHE Il CKAHMPOBaHUSA, pactio3HaBaHus QR - Ko/10B B 11ersix
HPETOCTABICHUS OTACIBHBIX CEPBHCOB MOCPEICTBOM MOOMIBHOTO priioxkeHus banka.

3.19.6. [IpuocranaBnuBarh HampaBienue Kinuenty mH(popManmu B paMkax ucrnonb3oBanus Cuctemsl «COepbaHk
OnmaiiH», W TPHUOCTAHABIMBATH oOCyIecTBiIeHne omepannid B Cucreme «CoObepbank OHNailH» Ha OCHOBaHHUH
OnnopazoBbix naposneit (OqHOPa30BBIX KOJOB), B CIyYae eciii baHKy cTano U3BECTHO O PU3HAKAX, YKA3HIBAIOIINX Ha!

— KOMIIpOMETAaIlMl0 HOMepa MOOWIbHOrO TenedoHa, yKa3aHHOro B Joropope banka ¢
Knuentom/uzmenenue napopmanun 06 AOGoHEHTe HOMEpa MOOHMIBHOTO Tesie(OHa, YKa3aHHOTO B
norosope banka ¢ Kinuentom;

— 3ameHy SIM-kapTsl, TpekpalieHne oOCITyKHBaHUsSA, (aKT PacCTOPKEHUS IOTOBOpa C OMEpaTopoM
CBSI3W B OTHOIICHWM HOMepa TenedoHa, yka3aHHOTO B foroBope banka ¢ Kimentom mim cMmeHy
HOMepa TenedoHa, YKa3aHHOTO B toroBope banka ¢ Kimenrow;

—  HW3MEHEHHE WICHTU(HUKATOpA YCTPOHCTBA, ONPEACICHHOTO  COXPAaHEHHOT0 BaHKOM MpH yCHenHoM
BBIMTOJTHEHUW TIPOIIEAYPhl CaMOCTOSITENbHOW peructpanuu KinmenTtoMm MOOHIBHOTO TPUIIOKEHHS
banka Ha MOOWILHOM yCTPOHCTRE.

3.19.7. JlomomHUTENFHO K YBEAOMIICHHIO, yKazaHHoMmy B 1. 3.18.6.1 Ilopsiaka, mpomndopmmpoBats Kimenrta o
NPUOCTAHOBJIGHUN WM TpeKpalleHuHu wucrnonb3oBanuss COepOank OnnaiiH mo wHWnmatuBe KimeHTta myTtem
HarpaBJIeHHsI COOOIIECHUS Ha ajipec 3JIeKTpoHHOU mouThl Kinenrta nubo nHpopMmannonHoro coobmeHus B CoepOaHk
OnnailH MM UHBIM CIIOCOOOM.

3.20. BaHK He HECET OTBETCTBEHHOCTB:

3.20.1. B ciyuae HEBO3MOXKHOCTH TMpenocTaBieHus yciyr «CoOepOank OnnaitH» mo He3aBucammM oOT banka
00CTOSITENILCTBAM, B TOM YHCJIE MO TPHYMHE HENpeAocTaBieHHss BaHKy CTOPOHHHMH OpraHH3alHsSIMH CEpPBHCOB,
HEOOXOIMMBIX JUIsl TIpeocTaBieHns yeayru «Coepbank OHnainy,

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mpentudukatopa mnonb3oBarens), [loCTOSHHOrO —w/wiu
OnHopa3oBbIx napoieit Kimenra, a Takke 3a yObITKH, TOHeCeHHBIE KITMEHTOM B CBSI3H C HEMTPaBOMEPHBIMH JICHCTBUSIMH
TPETHUX JIULL;

3.20.3. B ciydasx HEOOOCHOBAHHOTO HJIM OIIMOOYHOIO mepeurciicHus KIHEHTOM CpelICTB IMOIydaTessM uepes
Cucremy «Coepbank Onnaiiin» KreHT caMOCTOsTEBEHO YPETYIUPYET BOPOC BO3BPATa CPECTB C X MOTYIaTCIISIMH.

3.21. Kiment ob6s3yercs:

% TIpu HamMYMK TEXHUUECKOH BO3MOXKHOCTH Banka.
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3.21.1. XpaHuTh B HEAOCTYITHOM JUIi TPEThUX JIMII MecTe W He NepeaaBaTh IpyruM Jumnam cBou Jlorun
(Unentuduxarop nonb3osarens), [locrosHubIi naposs 1 OTHOpa30BbIe TTAPOIIH.

3.21.2. [Ipu Kommpomeranuu win mnoao3peHnn Ha Kommpomeraruio IlocTosHHOTO maposisi - HE3aMEUIUTEIBHO
npousBectu cMeny lloctosaHOro maposs B Cucreme «Coepbank OHIaiHy.

[Ipy HEBO3MOXKHOCTH HE3aMEJIMTENFHO BHIIIOIHATE YKa3aHHBIC BBIIIE ICUCTBUS, a Takxke B caydae Kommpomerannn
wiu nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeTUTEILHO 00paTUThCS B
Konraxrasiii Lleatp banka nmm mo6oe [lonpasnencnne banka.

3.21.3. Ilepen BBomoMm B Cucreme «COepbank Oumaitn» OZHOPa30BOr0 Mapoiis, MOIy4YeHHOTO B SMS-cooOrieHnu
nocpeactBoM SMS-6anka (MoOunbHbld OaHk) w/mnu B Push-yBemomieHuu, B 00S3aTETHHOM MOPSIIKE CBEPUTH
PEKBHU3HUTHI COBEPIIAEMON OIEpay C PEKBU3UTAMH, yKazaHHBIMH B SMS-coobmennn ninn B Push-yBegomnenum,
conmepxkamem OnHOpaszoBelid mapons. Bogute maponms B Cucremy «COepOank OHIaiH» TONBKO IPH YCIOBHU
COBIIQJICHUSI PEKBH3UTOB COBEPIIAEMON OMEpalul C pekBu3uTaMu B SMS-cooOmenun wunu Push-yBemomienuw,
coxepxarnteM OIHOPA30BBIN TTAPOJIh, M COTJIACHU C TIPOBOAMMOM OTIEpAITHEH.

3.21.4. He npoBomuth ¢ wucmoiab3oBanueM Cucrembl «COepbank OmHIaliH» OIEpaliH, CBSI3aHHBIC C BEICHHEM
MPEIIPUHAMATEIILCKON  NISATENIbHOCTH, a Takke ucnoib3oBaTth Cucremy «CoOepOank OwHnaiiH» B COCTaBe
KOMMCEPUYCCKUX ITPOAYKTOB I/I/I/IHI/I AT NPCAJIOKCHUA KOMMEPUYCCKUX IMMPOAYKTOB UKW YCJIYT TPEThbUM JIMIIaM, a TAKXKC B
WHBIX KOMMEPUYECKHX IETISX.

3.22. KiueHT umeer npaso:

3.22.1. B cnydae Bo3HUKHOBeHUs y KineHTa npeteH3unii, CBA3aHHBIX C IpeaocTaBieHueM ycnyr «Coepbank OHnainy,
oopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepe3s Odunmansabiii caiit banka, KoHtakTHBII

Llentp banka nmu Cuctemy «Coepbank Onnaita»®.

3.22.2. B ciydae HeoOxoaumMocTu o0patuthes B [loapasznenenue banka Juist mosydeHUs MMCbMEHHOTO MTOATBEPIKICHUS
00 omeparmn, mpou3BeaeHHoi B Cucreme «CoOepbank OHIalH.

3.23. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MOOMIFHOM TipuiioxeHnn baHka:

3.23.1. Knuent mis moctynma Kk MoOOWIBHOMY NPHIOXKEHHIO baHka MOXET yCTaHOBUTh Ha cBoeM MOOWIBHOM
ycrpoiicte®! coorBeTcTBHE Mekay ITOCTOSHHBIM TApOJIEM M CPEACTBAMH ayTeHTH(MKAIUH, UCIONb3yeMbIMH Ha
MoOunpHOM YCTpOICTBE (HarmpuMep, ayTeHTU(UKALMS Ha OCHOBAaHUH PACIIO3HABaHMS OTIeYaTKa nanpna u T.11.). 1o
pe3ynpTaTaM ycIienmHoi ayreHtudukanun Kimenrta cpencrBaMmu MoOHUIBHOTO YCTpOMCTBa AOCTYIT K MoOHIBEHOMY
npuiIokeHuro banka obecrieunBaeTcs aBTOMaTHYECKUM HCToNb30BaHneM [loctosHHOTO TIapons (0e3 py4HOro BBOjA
KmmenTtom IlocrostaHOTO MTapoms).

3.23.2. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrieueHre 0€30MACHOCTH JIAHHBIX, XPAHSIIUXCS HA COOCTBEHHBIX MOOMJIBHBIX YCTPOHCTBAxX, a
TaKKe JINYHON KOH(HISHIIMATbHOU HH(pOopMaluu o0ecieunBaeTCs HerocpeaAcTBeHHO KitneHTom;

— wuHpOpManusa, pasmemieHHas KimeHTOM B paMkax cepBuca JlManord, HCIONB3YeTCS B IENSIX
MpeIoCTaBIeHUs cepBuca Jnanoru u xpaHuTcs Ha pecypcax baHka;

— wuHpopmanus, nepenaBaeMas KimeHTOM B pamkax cepBuca Jluaioru, JOJDKHA COOTBETCTBOBATH
TpeOoBaHMIM 3aKOHOAaTENbCcTBAa Poccuiickoit deneparum.

3.23.3. baHk He KOHTpoIHMpYeT HHPOPMAaLIUIO, pa3MeLIaeMylo, IiepeiaBaeMyto, HCIONb3yeMYIo B cepBuce Juanory;

3.23.4. nnsa ynyumienust padotsl MoOuibpHOTO nprioxeHus: banka B aBTomaTHdeckoM peskuMe banky aHoHUMHO (6e3
uneHtuukanun KimeHra) mepemaercs ciemyromas WHGOpMamus: THUI ONEPAMOHHOW cuUCTeMbl MOOHIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtupuxatop MoouisHoro npusioxkenus banka, a Taxke WHbe METPUKH [T LeNei
TIOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHHI0 GYHKIINI MoOMIILHOTO npHiioxeHus: banka;

3.24. Ocobennoctr O6MeHa nHpopmaieii ¢ MHGpacTpyKTypoii B3aUMOJACHCTBHS:

3.24.1. Kimuenty B Cucreme «Coepbank OHIIaliH» MPeCTaBIIeTCs BO3MOXKHOCTh cpopMupoBaTh [IpoeKThI 3ampocos,
nepeveHb KOTOPBIX yKa3zaH B PykoBojicTBe 1o ucnonb3oBanuto «Coepdank OHnaitny, pazmenieHHOM Ha OpuiuaibHOM

6 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
81 [Ipy HAHYMH TEXHUYECKOH BO3MOKHOCTH.
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caiite baHka, a Takke 3armpochl 0 BHeceHHH B Peructp dusnueckux s ECUA cBeaenmii o Kimnenre.

3.24.2. nonHyio HHPOPMALIKIO O CPOKaX, MOPSIKE U YCIIOBHAX peAocTaBieHus [ ocyqapcTBEHHBIX YCIIYT, 00 YCIOBUSIX
ucnonb3oBanuss ECUA, KimeHT momy4yaeT caMOCTOSTENBHO C UCMOJIb30BaHKMEM llopTania rocylapCTBEHHBIX YCIIYT
1/nm nH(OPMAIIMOHHBIX PECYPCOB OPTaHOB (OpraHHU3aIlHii), IPEIOCTABIISIONINX COOTBETCTBYIOMIHE | ocy1apcTBeHHbIE
YCIYTH, W/WIM B OpraHM3alusaX, Ha KOTOpPbIE B COOTBETCTBUM C JACHCTBYIOIIMM 3aKOHOJATEIHCTBOM BO3JIOKEHBI
00513aHHOCTH TI0 HMH(MOPMHPOBAHHIO (U3WYECKUX JIMI O CPOKaxX, MOPSAKE W YCIOBHAX MPEIOCTABICHUS
Tl'ocynapcTBeHHBIX yciyr/o0 ycnoBusax ucronb3oBanus ECHUA.

3.24.3. s ompeneneHrss BO3MOXHOCTH Tepenaun [Ipoekra 3anpoca B HMudpacTpykTypy B3aumopeiicTBus bank
HanpasiisieT B ECUA 3anpoc o BHecennu B Peructp ¢pusnueckux nmuy ECHUA cBenenuii o Knuenre.

B ciyuae nonyuennst or ECUA nrdopmannm 06 0TCyTCTBHH BO3MOXKHOCTH BHeCTH B Peructp pmsmuecknx mum ECUA
ceenernii 0 Kimmente bank mapopMmupyer Kimenra o manHoMm dakrte B Cucreme «COepbank OHmaifH», mepemava
[Ipoekra 3ampoca B MHppacTpyKTypy B3aUMOICHCTBHUS HE OCYIIECTBISCTCS.

3.24.4. npu nonmy4yenun u3 MHppacTpykTypsl B3auMoeiicTBust uHopmanu 06 oopadotke IIpoekra 3amnpoca, B ToM
YHCIIe O BBIBICHHBIX OIMOKaX npH GOpMHUPOBAHUH 3a1Ipoca Ha peaocTasieHue ['ocynapcTBeHHOH ycinyru, CBEeACHUH
0 XO/I€ MCIIOJIHEHUS 3ampoca Ha npeaocTaBieHue ['ocynapcTBeHHOH yCciyrH, pe3ybTaToB 0KazaHus I 'ocyaapcTBEHHOM
yciryru, uHpopmarlu 06 00padoTke 3anpoca o BHeceHuu B Peructp dpusnueckux mury ECUA cBenenuii o Kimuenre bank
npenoctapisieT ee Kimenty B Cucreme «CoepOank OHmainy.

IIpu BeIGOPE® KimmentoM B cucreme «COepbank OHIaiiH» TOMONHUTEILHOIO COCo0a MoNydeHuss HHPOPMALMH Ha
azipec AIIEKTPOHHOM nmouTkl bank npu nonyueHnn u3 MHpacTpyKTyphl B3auMOICHCTBUS CBEJICHUH, IEPEUNCIICHHBIX B
MpeIbIIyIeM ad3are, Hanpasisier KimmeHTy maHHbIe cBeeHUsT ogHOBpeMeHHO B Cucteme «COepbank OHnaitH» 1 Ha
afpec >IEKTPOHHOM mouThl Kinenrta nmu6o ToNbKO Ha yKa3aHHbIM KIMEHTOM aapec 5IeKTpOHHOM 1mouTh®. Bank He
HECEeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpPMAaNUK WIM HECaHKIMOHMPOBAaHHBIM IIOCTYN K HEW MpH Tepenade
uHQopMaiuu no cetu MHTepHeT Ha yKa3aHHbBIH KireHToM agpec 31eKTpOHHOH MOYTHI.

3.24.5. nnia coBepIieHust MHBIX, HE peaycMoTpeHHbIX J|BO neiicTBrid, CBSI3aHHBIX C IMTOJYIEHHUEM B SIIEKTPOHHOM BHJIE
l'ocynapctBenHON yciyru (mocTynm 3asiBUTENIEH K CBEACHUSIM O TOCYIAAPCTBEHHBIX M MYHULMINANBHBIX YCIyrax,
KOITUPOBaHUS JIOKYMEHTOB M Tp.), KIHMEHT caMOCTOSTENbHO HCIOB3YyeT MPEeayCMOTPEHHbIE JIEHCTBYIOLIUM
3aKoHOoJarenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hanpagnenue 3anpoca Ha npegocraBieHue ['ocynapcTBeHHOH yciayru, co3manHoro Ha I[loprane rocymapcTBEHHBIX
ycnyr Ha ocHoBe [Ipoekrta 3ampoca, coszganHoro B Cucreme «COepGank OwiaiiH», B opran (OpraHH3aluIo)
npefocTasisitoliuil  ['ocyaapcTBeHHyl0  ycinyry ocyuiectBisercss KIiIMEHTOM caMOCTOATENIBHO B HOpSZIKE,
IPEAyCMOTPEHHOM JIEHCTBYIONINM 3aKOHOAATEIILCTBOM.

3.24.6. KitueHT HACTOSAIIMM YBEIOMIICH U COTJIAIIACTCS ¢ TeM, YTO baHk He HECeT OTBETCTBEHHOCTh:

- 3a HeBO3MOKHOCTh nepenaun [Ipoexra 3anpoca B UndpacTpykTypy B3auMoaeHcTBuUS, B ciydae ecinu KineHt
IpeaBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexToB 3anpocos Ha Iloprase rocy1apcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTku B MHDpacTpykType B3anMOoAecTBHIS 3ampoca 0 BHeceHnu B Peructp dusmaecknx
i ECUA cBenenuii o Kimenre;

- 3a o6pabotky IIpoekra 3ampoca B MHdpacTpykType B3aUMOACHCTBHS, B TOM YHCIIE 3a CO3JaHUE 3alpoca Ha
npenoctasnenue ['ocyaapcrBenHo# yciayru Ha [lopraie rocyjapcTBeHHBIX yeinyr Ha ocHoBe [IpoekTa 3amnpoca;

- 3a 00paboTKy 3ampoca Ha npenoctasienne I'ocypapcTBeHHol yemyru Ha [loprane rocygapcTBeHHBIX YCIYyT U
B3aumoJeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHamMi (OpraHu3alysMHu), MPeroCTaBISIOLIMMU
I'ocynapcTBEeHHYIO YCIIYTY;

- 3a HenpeznocTasieHue MHppacTpykTypoii B3aumozeiicteust banky nnpopmanuu:

v' 06 obpabotke [Ipoekra 3ampoca, B TOM YHCIE O BBISBICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUH 3aIpoca
Ha TMpejocTaBiieHHe [0CyZapCTBEHHOM yCIyI'M, CBEACHMM O XOA€ MCIOJHEHUS 3ampoca Ha
npeocTaBiieHne ['ocy1apcTBEHHOM yCIIyTH, pe3yJibTaToOB oKa3aHus [ ocy1apCcTBEHHOM YCIyTH;

v" 006 0b6paboTke 3amnpoca o0 BHeceHuH B Peructp pusnueckux nun ECUA ceenennii o Kiuenre.

3.25. Ocobennoctu npegocraieHus ceppuca «Coepodank IDy:

62l'[pn HaJIMYUN TEXHHUYECKOW BO3MOXKHOCTH.
638 3aBHCHMOCTH OT TeXHHYECKOH peanu3anuu.
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3.25.1. Jlnst ucnionszoBanust CoepOank ID KiuenT moxet moyuuts goctyn B Cucremy «Coepbank OHiaiiny yepes
Odunmansheiii caiit banka B cetn MHTEpHET npH ycnosuu ycnemHoi Mnentngukanum n Ayrentuduxannu Knuenra
B MoGuibHOM npuioxkenun banka®,

3.25.2. JIns ucnonb3oBanus Coepbank ID KimenTt moxet monyuuts goctyn B Cucremy «Coepbank Onnaiiny yepes
OdunuaneHelii caliT banka B cetu IHTEpHET HAa OCHOBaHMH UACHTH(DHUKAIIMOHHOTO (haiina (cookie), COXpaHEHHOTO Ha
ycrpoiictBe Knuenra, ecniu bankom mnu KirenTom Obu10 ycTaHOBIIEHO cooTBeTCTBUE MexkAy JlornHoM u ITocTosTHHBIM
napoJyieM M WICHTUPHUKAIUOHHBIM (haitiom (cookie) B cooTBeTcTBUH ¢ PykoBoacTBOM 1Mo ncnosb3oBaHuio «CoepOaHk
Omnunaiiny, pazmerneHHoM Ha OunmansHOM caite Banka®.

3.25.3. BaHk He HeceT OTBETCTBEHHOCTb:

- 3a HEmpaBOMEpHbIE JeicTBHs mapTHepa banka®, koTopomy ObLIM MepenaHbl MEPCOHATBHBIE JTAHHBIE
Krnmnenra npu ncnonszoBannu Knnenrom Coepbank 1D;

- 3a yObITKH KineHTa, BOHUKIIINE Y HETO B CBSI3M € OIIMOKAMH, JIOMYIIEHHBIMU TIPU BBOJIE/peIaKTHPOBAHUH
CBOMX MEPCOHABHBIX TaHHBIX MIPH HCIIOIR30BaHnN Coepoank ID.

4. IPOBEJEHHUE OMEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bamk mnpenmocraBmseT KimeHTy BO3MOXXHOCTh IIPOBEIEHHsS OaHKOBCKHX OIEpamuid depe3 YCTpOWCTBa
camMoo0cIyKMBaHUsl baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hanmuun y KimnenTa neiictBytomiei KapTsl.

4.2. Ha ycrpoiicTBax caMOOOCITYKMBaHHUs IPOBOSTCS CIELYIOIME OTEPauu®’ ;

— BHECEHHE JACHEKHBIX cpencTB Ha Cuet KapTel, monydyeHne HaTMUHBIX JIEHEXHBIX cpeacTB co Cuera
Kaptsl, - onepanms mpoBoauTcs B pyOisax, He3aBUCHUMO OT BaroTel Cuera KapTor;

—  nepeBoj JeHexkHbIX cpeact co Cuera Kaprel ma Cuer Kaprei®® mnu ma Brian/Cuer Knmenra;
niepeBoy ¢ Bkiaga/Cuera Knunenrta Ha npyroit Bkiaa/Cuer Knuenra nim vHa Cuer Kaptet Kinenra, B
TOM YHCIIE, C KOHBEPCUEH;

— OIulaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— mony4eHue uHdpopmaluu o TekyiieMm PacxomHom aumute o Kapte, o mocnennux 10-tu oneparusix
no Kapre, momryuenue Boimicku o Bkinamy/Cuery, OMC;

—  mony4eHue MH()OPMAIIUHU O TEKYIIEH 3aI0JKEHHOCTH 10 KPEIUTY, MTOTAIlICHUE KPEIUTOB, BRITAHHBIX
bankowM, npepycmarpuBatomx auddepeHIMPOBaHHbINA CIIOCOO MOTAIICHNUS;

— [POBCACHHUC IUIaTeXXEH B aapec OpFaHHBaL{Hﬁ;

— mnonydenue Jloruna (Maentuduraropa mosip3oBaress), maposs aist goctyna B Cuctemy «CoepbaHk
Oumnany;

— OTKPBITUC BKJIa10B K.TII/IeHTy nyTemM Oe3HAIMYHOTO nepesoaa co quTa, BKJIaaa KJ'II/IeHTa; 3aKpbITUEC
BKJIaJ10B;

—  OTKpbITHE/3aKpbITHE CUETOB;
—  UHBIE ONEepallHy.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHHs HeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur nmo Kapre
YBEJIMUMBACTCS HE TIO3HEE CIICAYIOIIETo THs 3a JHEM IPOBEACHUS ONepaltu.

4.4. 1lpu npoBeneHUH ONepalii BHECEHUS NeHeXHbBIX cpencTB Ha Cuer Kaptel, Ha Cuet KapThl 3aunciserca cymma,
noaTBepkaeHHas KimeHToM mo pesynbTaraM Iepecdera, OCYIIECTBISIEMOIO YCTPOHCTBOM CaMOOOCIY)KUBaHHS B
npucyrctBun Knnenra. BHecennsie KitmeHTOM OaHKHOTBI, HE MPOLIEANINE KOHTPOJIb, OCYIECTBISIEMBI YCTPOMCTBOM

%4 TIpu HanMuMM TeXHUYECKOH BO3BMOXKHOCTH. B coOTBeTCTBMHM ¢ PyKOBOICTBOM 10 MCTIONb30BaHHI0 «COepGank OHIaMHY.

% Mpu mammumn Texmmueckoit BosmoxuHocTH. Maiin (cookie) comepxuT B umciae mpouero Hu(opMammio o BXoxe Kimenta B
Cucremy «Cbepbank OHaiHy.

66 [Mepeuens maptHepoB banka pasmeren Ha O¢dunnansaoM caiite banka B pasnene «Coepoank IDy.

67 B oTnenbHBIX perronax oOcayxuBanus baHka mepedeHb onepaiuii, OCYIIECTBISEMBIX YEPE3 YCTPOWCTBA CaMOOOCITy)KUBAHHS,
MOXeT OBITh OIpaHWYEH MO TEXHHYECKUM NpHYMHaM. MHpOpMaIuio o NpeJoCcTaBIIeMbIX YCIyrax MOXXHO MOJIYYUTh B (HIIHaie
Banka o mecty 3axitoueHus JloroBopa 6aHKOBCKOTO 00CITyKHBaHMUS.

8B Tom umcsie Ha kapTy BbaHka Apyroro KMeHTa Wid KapTy apyroro baHka.
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caMOoOOCTy)KUBaHU, B TIepecueTe He yJacTBYIOT U aBTOMAaTH4YecKu Bo3Bpamarotes Kirenrty. Bunbt u Bamora CueToB
Kapt, Ha KOTOpBIE MOTYT OBITH BHECEHBI ICHEKHBIC CPEJICTBA YepPE3 YCTPONCTBO CaMOOOCITYKUBaHUS, OMPEACISIOTCS
bankoM ucxos U3 TeXHUUECKOH BOZMOXKHOCTH.

4.5. baHKk WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
oreparyii, JONOJHUTEIbHbIE TpeOoBaHUsS Mo AyTeHTu(ukanuu KnmeHTta, a Takke APYyrue Mepbl M TMOJUTHKU
0€30MacHOCTH, HAMPABJICHHBIC HA COKPAIICHHE BO3MOXKHBIX TOTeph KIMEHTa 0T HEMpaBOMEPHBIX NEHCTBUM TPETHUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konrakrtaeii Ilentp banka mpegoctaBisier KpyrioCyTOYHOE OOCITYy)KMBaHWE KIHUCHTOB MO TeledoHy (uepes
orepaTopa Wi B aBTOMATHIECKOM PEKUME).

5.2.  baHk ocraBiseT 3a co0OH TpaBo B JIt0OOE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenoctaensieMbix Knnenty yepe3 Konrtaktasiii Lientp banka.

5.3. Tlepedens npenocTaBiIsIeMbIX yCIyT (Omepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPBIM HPEOCTaBISIOTCS
ycryru (omeparun), pa3memniarorcs Ha OdunmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Onepanunii)
Unentuduramms u Ayrentuduranms Knmenta B KonrtaktHoM Ilentpe baHka ocymiecTBiisieTcss B MOPSJIKE,
onpeneneaHom J1bO.

5.4. KimenT cornamaercs Ha nepeady HHQOPMAIUY 10 JIMHUAM TeleOHHOH CBS3U (BKITIOYast MOOMIIEHBIC U WHBIC
BUJBI Tele()OHHOHN CBS3HM), OCO3HABAs, UYTO JIMHHUH Telle(hOHHON CBS3M HE SBISIOTCS 0€30MacHBIM KaHAIOM Iepeaadu
UHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXHBIM HapylICHHEM KOH()HICHINATBLHOCTH,
BO3HHUKAIOIIHE BCIIECTBUE MCIIOIb30BAHUS TAaKOTO KaHAA.

5.5. Ilpu Hanmumm TeXHIUUECKOW BO3MOKHOCTH bank npenocrasisier Kinenty-/lepxarento ocHoBHOH KapTer yemyry
10 JOCPOYHOMY TMepeBbycky KapT (ocHOBHOH W JOMONHUTENBbHOH) mpu oOpameHnn KimeHTa K omeparopy
Konraktraoro Ilentpa banka.

5.6. [nst momyueHus ycimyru (coBepuieHus oneparyn) KimeHT B pexxume TenepoHHON KOMMYHHUKAITHH C ONIEPaTOPOM
KonTakrtHoro Llentpa banka coobmaet oneparopy Konraktaoro LlenTpa banka Bux u mapaMeTpsl  yCIyTH, KOTOPYIO
OH JKeJlaeT TOJIy4YHTh, WM BHJ M TapaMeTpbl OMNepalid, KOTOPYIO OH JKEJaeT COBEPIIUTH (B T.Y4. OTKPBITHE
COeperaTensHOTO CUETa/BKIIATA).

Ha ocHoBanmm »Toii wH(pOpMmanmu bank ¢opmupyer SMS-coolimieHHe ¢ yKa3aHHWEM BHIa W TapaMeTpOB
yenyru/onepanud, Koga mnoarsepkaenuss KnmenTtom ycnmyrw/onepanmu M pexoMeHpanuii banka mist Kiuenra,
HEOOXOMUMBIX JJIsl mocienyronieir oopadbotkn bankom mHdopmanum no yciyre. SMS-coobmenne dopmupyercs
bankom u HampaBisiercst Ha MOOWIBHBIA TenedoH KimeHra, 3apeructpupoBaHHBIA il AocTyna K SMS-0aHky
(Mo6unbsHoMy 6anky) no Kapre®.

5.7. B cnyuae cornacusi KieHTa Ha nojy4eHUe yCIyTr/COBEPIIEHHE OTIepaIliy, BUJI M TapaMeTpbl KOTOPOH yKa3aHbl
B riosryaeHHoM oT banka SMS-coobmennu, KireHnt B TeueHue 24 qacoB ¢ MoMeHTa oTripaBku barkom SMS-coo0mmeHus
MOJITBEPIKIAET BU U TapaMeTphl YCITyTH/Omepaliy IyTeM HarpasieHus B bank orBerHoro SMS-coobmenust ¢ Komom
noareepxkacHus. [lepen ornpaBkoit SMS-coobmienuss ¢ Komom mnonreprxaenuss KiMeHT [0/DKEH BHHMATEIIBHO
MPOBEPUTH WH(GOPMAIUIO TI0 yciyre/onepanuu B SMS-coo0mennn banka, a Takyke BBIITOJHATH BCE PEKOMEHIAINH,
ykazanHele B SMS -cooOmennn banka. Knuent He nmomkeH Hampasisite B bank SMS-coobmenne ¢ Komom
noATBepKIeHUs, ecnu KimeHT He corylaceH ¢ mHpopmaieid, ykazaHHoid B SMS-cooOmennn banka, nmmbo cMmbict
uHpopmaiu B SMS-coobuiennn He sceH KiueHry.

B cnyuae orcyrcTBust nnpopmannu ot Kinuenra B redenue 24-4acoB ¢ MOMeHTa oTnpaBku bankom SMS-coobuienns,
3asBiieHHas Kimentom ycmyra (omeparus) He COBEpIIAeTCs.

5.8. Kument cornamaercsi ¢ Tem, 4to ero oOpamieHue B KonrakTtHbeiii Llentp banka siBnsieTcs pacropspbkeHHEM
Knunenra Ha momyueHue ycnmyru/coBeplieHHe omnepauuu, a Kona moarBepikieHus, ykazaHHbli B SMS-cooOuienun,
OTIIPaBJICHHBIM C HOMepa MoOWiIbHOro Tenedona KimeHTa, 3apermcTpupoBaHHOro aisl AocTyna K SMS-OaHKy
(MobunsHomy Oanky) 1o Kapre, B bank, siBiisieTcsi AHajI0roM COOCTBEHHOPY4UHO# moanucu Kinenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knnenta ¢ Komom montBepknenus bank ocymiectBiser o0pabOTKy
MHQOpMaIUK 110 NOATBEpP)KACHHONW KimentoM yciryre/onepanuu, He mo3gHee paboudero AHsA, CIEAYIOLIEro 3a JTHEM

8 dopmatel SMS-coob1eHuit npuBeieHbl B PyKOBOJCTBE M0 UCIIONBL30BaHUI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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nonyueHust ot Kiimenra SMS-coo0mienust ¢ Kogom moarsepkacHus. [1o pesyabTaram o0pabotku nHGopmainu bank
HanpapisieT Kimmenty SMS-coo0iieHre 0 mpeoCcTaBICHUN yCIYTH, BBHITIOJHEHHS ONEpallii C YKa3aHHEeM e¢ BUa H
MapaMeTpoB JIMOO O HEBO3MOXKHOCTH MPEOCTABICHUS YCIYTH (BBITOJHEHUS OMEpaIii) C PEKOMEHIAUAMU IS
Knuenra.

5.10. Ocobennoctu oTKpBITHs COeperaTenbHoro cuera/Bkiana yepe3 Konrakraeiii Lientp banka.

5.10.1. Knuent umeer npaBo oTKpeiBaTh COeperaTenbHblii cuetr/Bkian yepe3 Konrtaktueiii Llentp banka Tonpko Ha
cBoe uMA. Buabl BKJIaJOB, OTKpBITHE KOTOPHIX BO3MOHO dYepe3 Konrtaktueii IlenTp banka, mpuBeseHbl Ha
OdunmansHOM caiite banka B pasnene o Konraktaowm Llenrpe banka.

5.10.2. [insa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasiser Knuenry
Ha MOOMITHHBIN Tenedon KimenTa, 3aperncTprupoBaHHBIN A1s noctyna k SMS-6anky (MobuisHOMY O0anky) mo Kapre,
SMS-coo01ieHre ¢ mapaMeTpaMH, KOTOpble ObUIM BbIOpaHbl KIHMEHTOM B IIpPOLECCE AMAIora ¢ OIepaTopoM
KonraktHoro Ilentpa banka:

— nnsa COeperarenbHOro cyera (IIPH OTKPBITUU C HYJICBOW CyMMOW IEPBOHAYaJILHOTO B3HOCA 0e3
BHECEHHMsI CpeACTB): BamoTa Cyera;

— JUIg BKJIaJa: BUJ BKJIaJla, CyMMa BKJIaJia, BaJllOTa BKJIa1a, CPOK BKJIAa, IPOIICHTHAS CTaBKa 110 BKJIATy
Y WHBIC YCJIOBUS pa3MelleHus Bkiana, nanueie o Cuere/Kapre, ¢ KOTOporo OyneT oCyIecTBIAThCS
CITUCaHME JCHEKHBIX CPEJICTB /ISl OTKPBHITHS BKIIA/IA;

a taoke ¢ Komom mis monreepxkaerns Kimmentom otkpeitus COeperarenbHOTO cueTa/BKIaia.

B SMS-coobmennn banka ykaseiBaeTcst Ha3Banue paszznena Ha OdunmanbHom caiite banka, B KOTOpoM pa3melieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COeperaTelbkHOTO cYeTa» U CoBepIeHws onepaiuii mo Hemy B [IAO CoepOank»
U TUMNOBOH (opmbl moroBopa «COeperarenbsHOrO cdeTra» MO0 Ha3BaHue pasziena Ha OdurnmansHOM caiite baHka, B
KOTOPOM pa3MeIleH MOJIHBIA TEKCT «Y CI0BUM pa3melneHus BkiaaoB B [IAO CoepOaHk» U THUIIOBOH (hOpMBI TIOTOBOpa
0 BKJIaJIE.

5.10.3. Ans otkpeitus COeperarenpbHoro cyera KIMEHT JOMKEH O3HAKOMHUTBCS C  «YCIOBUSMHU OTKDPBITHA
«CobeperarenbHOTO cyeTa» W coBepiieHus omeparuii o Hemy B [IAO COepOaHk» W THITOBOW (pOPMOU JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COEperateNibHOr0 cyera B COOTBETCTBHH C
napaMeTpamH, MorydeHHbIMA B SMS-coobmennn ot banka, mocpenctsom otmpaBku B bank SMS-coo6mmenns ¢ Komom
MOATBEPKACHUS B CPOK, YKa3aHHBIM B M. 5.7 HacTosiwero pasznena. Ha ocHoBanuu nonyuernHoro ot Kinuenra SMS-
coobmenuss ¢ Komom mnoxareepxkaenusi bank ocymectBisieT oTkpeiTue COeperatensHoro cuera KimeHty Ha
MMOATBECPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns oTkpeiThs BKianga KiMeHT MOmKeH 03HAKOMUTHCS C «YCIIOBUSAMHU pa3MmerneHust BkiagoB B [IAO COepOaHk» u
TUTIOBOM (hOPMOI¥1 IOTOBOpa O BKJIAJIE M MOCIIE STOr0 MOATBEPAUTL OTKPHITHE BKJIaJa B COOTBETCTBUH C ITapaMeTpaMH,
nojiyueHHbIMH B SMS-cooOmiennn ot banka, mnocpemctBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJATBEPKICHNS B CPOK, YKa3aHHBIN B 1.5.7. HacTosAmero pasaena. Ha ocHoBanun mosrydeHHoro ot Knmuenra SMS-
coobOmenus ¢ Kogom nonreepxaeHns bank He mo3Hee paboyero JHA, CIeIyroIIero 3a JHeM morydeHus ot Kimenra
SMS-coobmienust ¢ Komom moaTBepkaeHUs], OCYIISCTBIACT OTKPbITHE BKiIana KIiMEHTYy Ha MOATBEPIKICHHBIX
KimenToMm ycnoBusx.

Kox moareepknenus, ykazaHHblii B SMS-cooOLIeHnH, HampaBIeHHOM ¢ HOMepa MoOuiabHOro rtenedona Kimenra,
3apEruCTPUPOBAHHOTO i jgocTyna k SMS-0anky (MoOuinsHOMy Oanky) mo Kapre, sBisercs AHaIorom
coOcTBeHHOPYYHO! nonucu Kinuenra.

5.10.4. Teneponnoe obpamenue Kimenra B Konrtakraeiii Llentp banka, SMS-cooOmenue ot banka ¢ mapamerpamu
otkpbeiBaeMoro CoOeperarebHOTO cyeta/Bkinana U SMS-coobiienne Knuenrta ¢ Komom moaTBepkaeHUs CUNTAIOTCS
pacriopsbkenueM KireHnTa Ha oTkphiTHe COeperaTesibHOro cueTa/BKIIa/a.

5.10.5. bank nanpasnser Kimnenty SMS-cooOmenue ¢ nHpopmanueit o6 ycrnemHoMm OTkpeiTun COeperarenbHOro
cdeTa/BKIaja, ¢ yKa3aHHeM HOMEpa OTKPBITOro cYeTa M MHBIMU COTJIACOBAaHHBIMH YCIOBUSAMH, 1100 nH(popManuio 00
oTKaze B oTKpbITHH COeperaTenbHOro cueTa/BKIaa.

[lepedeHs coriacoBaHHBIX yCIOBUH M0 OTKphIToMY Yepe3 KonTakTHeiil LienTp banka CoOeperatensHOMY cUeTy/BKIaLy
ONPEAEIACTCS COBOKYITHOCTBIO:

MapaMeTpoB, yKa3aHHBIX B SMS-coobmenun banka, HampaBmeHHOM KimeHTy st TOATBEPXKACHUS OTKPBITHS
CoeperatenpHoro cuera/Bknana, SMS-coobmennn ¢ Kogom moarsepxenus, HarpapieHHoM Knrentom banky, u B
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SMS-coo0miennn banka o moaTBepkaeHUH OTKPbITHS COeperaTe/IbHOro c4eTa/BKIIaja,;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperareIbHOro cUeTa» u COBEpISHHUS ornepariuii mo Hemy B [IAO
C6epbank» u TunoBoii Gopme morosopa «COeperaTenbHOro cueTa»'’, Win B «YCIOBUAX Pa3MEIECHUS BKIANOB U B
THIIOBOH (popMe 0roBopa o BKiIae .

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareapHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenue ¢ Komom monTBepkicHMs, HampaBlieHHoe KiimeHToM ¢ HOMepa MOOWJIBHOTO —TeledoHa,
3aperuCTPUPOBAHHOTO A noctyna kK SMS-0anky (MoOmnsHOMY 0Oanky) mo Kapte, B coBokymHOcTH ¢ SMS-
yBenomienreM banka 06 oTkpeiTin COeperaTebHOro cueTa/BKiIaia i TEKCTOM JIOTOBOPa’? U yCIIOBHIA >, pa3MEIIEHHBIX
Ha OdunuanpHoM caiite banka B pasgene, ykazanHomM B SMS-cooOmieHun banka, sSBISIOTCS JOKyMEHTaMH,
MTOATBEPKAAIONTIME 3akitoueHue JloroBopa 6aHkoBcKoro cueta «CoOeperarenbHbIi cueTy win JJoroBopa 6aHKOBCKOTO

BKJIaJa.
6. IPEJOCTABJIEHHME YCJIYT UEPE3 DJIEKTPOHHBIE TEPMHUHAJIBI ¥ IAPTHEPOB

6.1. bank npu HaNWYMK TEXHUYECKOW BO3MOXKHOCTH MpeAocTaBisieT KineHTy BO3MOXKHOCTB MOMYYCHHUST YCIYT Yepe3
DNeKTpOHHBIE TEPMUHAIBI y TTAPTHEPOB, C KOTOPEIMHU y baHKa 3aKIII09€HO COOTBETCTBYIOIIEE COTIIANICHUE, A TAKKE TIPH
npenbsaBiIeHny KilmeHToM OCHOBHOM IeficTBYOIIEH 1e6eTOBOH MepCoHANN3UPOBaHHOM KapThl, A1 KOTOPOH KIITMEHTOM
3aperucTpupoBaH HoMep MoOmibHOro Tenedona s goctyna k SMS-6anky (MobOunbHoMy Oanky) mo Kapre.
[Tonyuenue ycuyr 4epe3 DIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB’* BO3MOYKHO B 4achl pabOTHI IIAPTHEPOB.

6.2. baHk myOIMKyeT aKTyabHBIH TIepedeHb MapTHEPOB U YCIIYT, MOCTYMHBIX KitneHTy uepes DneKTpOHHbIe TePMUHAIBI
y maptHepoB Ha OdunuansHoM caiite banka. bank umeer npaBo B 1r000# MOMEHT MO0 COOCTBEHHOMY YCMOTPEHHIO
W3MEHUTH MepedeHb yCIyT, IpeaocTaBisieMblx KilneHTy mocpeacTBoM DIeKTPOHHBIX TEPMHUHAJIOB y MTAPTHEPOB.

6.3. IIpenocraBienue Kinuenrty ycanyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IbO u ycnoBusiMu 1o poAyKTy/yciyre, pazmemaeMbiMi Ha OdunmanpHoM caiite banka.

6.4. Unentudukanus Kinenra npu npeaocTaBiICHUH yCIyT Yepe3 DIeKTPOHHbIE TEPMHUHABI Y TAPTHEPOB MPOUCXOTUT
Ha OCHOBAaHWW CUYUTHIBAaHUS Ha OJEKTPOHHOM TEpPMHHAJIE y TAapTHEPOB OCHOBHOW Je0ETOBOI eHCTBYIOIIEH
MEPCOHANM3UPOBaHHOMN KapThl.

6.5. Ayrentudpukaums KiveHTa Tpu NpegoCTaBICHHM YCIYr uepe3 OJNEeKTPOHHBIE TEPMHUHANBI Yy TMAapTHEPOB
OCYILECTBIISIETCS HA OCHOBAaHUU BBOJA npasuiibHOro 1TMH.

6.6. AnanoroMm coOCTBEeHHOPYYHON momnucu KimeHTa, WCMONB3yeMbIM ISl Ielied TOAIUCAHUS ODIEKTPOHHBIX
JOKYMCHTOB, B TOM YHCJIC 3asgBiIeHMI - aHKET Ha IMOJIYUYCHHUE Kpe€auTa /WM 3aKJTFOYEHUS KpCAUTHBIX OOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, spiseTcs [TNMH.

3HeKTpOHHLI€ AOKYMCHTBI, B TOM 4UCJIC 3asBieHHC-aHKeTa Ha MOJYUYCHUC KpCAuTa, KPCAUTHBIC NOTOBOPHI, 4 TAKIKE
HUHBIC NJOKYMCHTBI, ITOANNCAHHBIC C UCIIOJIb30BAHUCM Amnajyora COGCTBeHHOpy‘{HOﬁ noAmnucCH, MpU3HAOTCA bankom n
Kianenrom paBHO3HAYHBIMU OJOKYMCHTAaM Ha 6YMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTBCHHOpy‘IHOI>'I noANMUChO, U
MOTYT CIIY>XKUTb 10Ka3aTCJILCTBOM B CY/JEC.

IIpoctas snektponHas noanuck KiveHnra, koTopas UCNOJIb3yeTcs ISl Lesed MOANUCAHUS DIEKTPOHHBIX TOKYMEHTOB,
B TOM 4YHcie 3asBICHUI - aHKET Ha TOJIy4eHHe KPeauTa, W/WIIM 3aKIIFI0YeHUsS] KPEIUTHBIX JIOTOBOPOB (OpMHpYETCS B
MOPSIZIKE U Ha YCIOBHSIX, TIpeIycMOTpeHHBIX [IpaBunamu anmekTporHoro B3aumonaerictust ([Ipmioxenue 3 x Y cmoBusim
0GaHKOBCKOT'O OOCITY)KHBAHHS).

6.7. O3nakomienue KiueHnra ¢ DJI€KTPOHHBIMU JOKYMEHTAMH, B TOM YHCJIE C KPEIUTHBIM JOTOBOPOM, 3asiBICHUEM -
AHKETOM Ha MOJIyYeHHe KPEIUTa, a TAKKe WHBIMU JOKYMEHTAMH'® IIPOMCXOIUT IIyTeM MX IPOYTEHHs B 2JIEKTPOHHON

0 «YcnoBus OTKphITHS «COEperaTenbHOro cueTa» M coBeplieHMs onepauuii no Hemy B ITAO C6epbank» u THHoBas (popma

Jorosopa «CoeperarepbHOT0 cueTay pasmerniensl Ha OdunnansHoM caiite banka B pasuene, ykazaHHoM B SMS-coo6riennu banka,
KOoTOpoe HampasisieTcs: KimmeHTy A7 MoATBepKACHUS OTKPhITHA COeperaTelbHOTO cUeTa.

" «Ycnous pasmemmenus BaanoB B [IAO C6epbank» u Tunosas popma Joroeopa o BKIa/e pasmeniensl Ha OQuiuansHoM calite
Bbanka B pazznene, ykazaHHOM B SMS-coobuienun banka, kotopoe Hanpasisiercst KiueHTy 11 moaTBep KICHUS OTKPBITHS BKJIAA.
72 I CoeperaTenbHOTO cueta — Jloroop 6aHKoBCkoro cuera «COeperaTensHblii cueTy», 171 BKiaaa — JJoroBop o BKIAJE.

8 Jlna CGeperaTenbHOro cdera - «YciaoBHs OTKphITHS «COeperaTebHOrO CueTa» M COBEPIICHHs onepauuii o Hemy B ITAO
CoOepbanky, 1 BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk».

74 TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.

> B 3aBHCHMOCTH OT TEXHHYECKOM peann3aliyi.
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moute Kimenra, yka3aHHOH B 3asBICHHUM YCTAaHOBICHHOH bankom ¢opmbl (3asBieHne Ha OaHKOBCKOE
oOyxuBaHue/3asBiaeHre 00 n3MeHeHun nHpopmauuu o Kinuenre, nHoe 3asBieHue, ycTaHOBICHHOW baHkoM (QopMBl,
odopmiienHoe Kimmentom B pamkax JIBO) w/mimu mocne mepexoja MO CChUIKaM, YKa3aHHBIM B SMS-cooOrieHuw,
HanpaBieHHOM KuimeHTy Ha HOMep MOOWIBHOTO TenedoHa, 3apeTHCTPUPOBAHHBIA ais moctynma K SMS-0aHKy
(MobunsHomy 0anky) mo Kapte, a moanucanue DIeKTPOHHBIX JOKYMEHTOB, B TOM YHCJI€ KPEIUTHBIX TOTOBOPOB,
3asBNeHUS - aHKETHl Ha TMOJyYCHHWE KPEAWTa M MHBIX JOKYMEHTOB OCYHIECTBIsieTcsl mocpeactBoM Beoaa IIMH na
DONEeKTPOHHBIX TEPMHUHAJAX Y TAPTHEPOB.

6.8. KimmeHT 0co3HaeT, 4To mepenada DNEeKTPOHHBIX JOKYMEHTOB, B TOM YHKCJE 3asBICHHUS - aHKETHI HA IOyYEeHUE
KpEeANTa, KPEAUTHBIX JIOTOBOPOB WJIM CCBUIOK Ha HUX THocpencTBoM SMS-cooOmieHuil WM IyTeM HampaBiICHHS Ha
QIIEKTPOHHYIO MOYTY He SBJIsIeTCS] 0€30MacHOM M MOXKET MOBJIeYb HApYyIlIeHHE KOHPHUIeHIATbHOCTH. OTBETCTBEHHOCTh
3a CBOEBPEMEHHYIO aKTyalTU3allHIo aJipeca dJIEKTPOHHOW MO4ThI HeceT KitneHt.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cimyyae HEBO3MOYKHOCTHU IPENOCTABIEHUS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB y MapTHEPOB IO
HE3aBUCALIMM 0T baHka 00CTOsATENbCTBAM;

6.9.2. 3a mocneacteust Komnpomeranun [TMH, a Taxoke 3a yObITKH, ToHeceHHbIe KITMEHTOM B CBSI3U C HEITPAaBOMEPHBIMH
JNEHCTBUSMH TPETHUX JIHII.
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Mpuitoxenue 2

K YcJ0BHAM 0aHKOBCKOT0 00CTY:KUBaHUS (PU3MYECKUX JINI
ITAO Coepoank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCNOJIB30BAHMHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBisieTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METAUNTMIECKUM CUeTaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

—  ycrpoiicta camoobceyxupanus (YC) banka’®
— Cucrema «Coepbank OHIaliny,

— SMS-6ank (MoOuIbHBIN OaHK);

—  Konraktasiit lentp banka,

—  DIeKTPOHHBIE TEPMUHAJIBI Y TIAPTHEPOB.

Br1 iMeeTe BO3MOKHOCTD YCTaHOBUTH OTpaHHUYEHHUE IOCTYITHOCTH (BUMMOCTH ) CUETOB, KOTOpBIE BbI HE XOTHTE
ucnosb3oBaTh B YKO. OrpanndyeHne MOXKHO YCTaHOBUTEH OTAEJNbHO AJIs1 KaXKJ0ro U3 KaHasoB: Ajsa YC banka, pis
Cucrembr «CoOepbank OwmnnaitH» (B TOM 4YHCIIE OTAENBHO s MOOWIBHBIX TpwioxeHwid) u miusi SMS-O6anka
(Mob6uibHOTO OaHKa).

Y CTaHOBHTH WM U3MEHHTH MEepeyeHb AocTymHbIX CueToB Brl MoxkeTe kak yepe3 «Coepbank OHiaiiny (1o BceM
Cueram), Tak u B 1r000M [loapasnenennn banka Ha Tepputopun obciyxuaaus J1bO (Tomsko o CueTaM BKIAA0B).

[Ipasuna coBepmrenus onepanuii mo Cueram Kapr wepe3 YKO omnpenenenst B «Ilopsake mpenocraBnerns [IAO
COepbaHK ycinyr 1o IpoBeIeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJAYYEHUs HECAHKLMOHHUPOBAHHOIO JOCTYyNAa K 3allUIaeMOU
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHust [lepeBosoB  JeHekHBIX cpeacTB ¢ Bammx Cueros
HEYNOJIHOMOYeHHbIMH Nunamu. K 3amumaemoit uagopmannu Kinmenra otHocures:

— wuHpOopManusa 00 ocTaTKax JeHEKHBIX CpeACTB Ha Bammx baHkoBckux cuerax;
— wuHpOpManus o coBepieHHbIX [lepeBogax TeHeKHBIX CPEIICTB;

— uHpopMamus, conepxamasics B odopmieHHbIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CpPEICTB;

— uHbpopmanus, HeoOXonumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEKHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— uHpOpPMALUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TAHHbIC U WHast UHQOpMAaIHs,
MOJIEKAIIAst 00513aTENIbHOM 3aIlIUTEe B COOTBETCTBUH C 3aKOHOIATeIbcTBOM Poccuiickoi deneparum,
obpabaTsiBaeMast mpy OCYIIECTBICHUH [lepeBOI0B IEHEKHBIX CPEJICTB.
Hixe MMPUBEACHLI PCKOMCHAYCMBIC bankom MCEPLBI 10 CHMIKCHUIO PUCKOB MOJYYCHHSA HCCAHKIUOHWPOBAHHOI'O
JIOCTYTIA K 3al1IaeMoi HHGOpMAaIHH.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30MaCHOCTH MPU UCMOJIb30BaAHNU OaHKOBCcKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpyxkaromux Mecte. He mepenasaiite KapTy m ee pekBU3HTEI
JIpyromy JIMIy, 3a HCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercs xpanutb KapTy oTaenbHO OT HATMUHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus oneparnuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiiTech k coBeTaM TPETHUX JIMIL, a TAK)KE HE IPUHUMAITE MX TOMOLIb TPH POBEAECHNUH OIIEPALUil.
[Tpu HEOOXOAMMOCTH 0OpaTUTECh K COTPYAHMKaM B (rmaiie banka wimu mo3sonute 1o tenedonam, ykazanHeiM Ha Y C
W Ha 000poTHOH ctopoHe Bamei Kaptsi.

76 Ecnn Takas TeXHMYECKash BO3SMOMKHOCTD peanus3oBana B Tepputopuansuom 6anke, rae Kimentom opopmnen J50.
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Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom otmensHO oT KapThl, He
nmummmte [TMH-kon va Kapre, He cooOmaiite [IMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceTu MHTEepHET.

INomuwurte! [lepeaua 6aHKOBCKON KapThl uinu ee peKBU3UTOB, UACHTU()UKATOPOB U MAPOJIeH, TpeTHA3HAYCHHBIX JIS
JocTynma W TmoAaTBepxkacHus onepanuii B Cucteme «COepbOank OwnaitH», ApyroMmy JIMIy O3HA4aeT, 4To BbI
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu 1r00BIX TIOO3pEHUSIX Ha MOIIEHHIHYECTBO, CIEAYyeT HezaMemmuTenbHo oopatuThesl B Konraktaeril Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM Telie(hOHOB MPOUCXOJUT COCIUHEHHE C CUCTEMOW aBTOMAaTH3HPOBAHHOTO
oOcyxuBanus. [[si coeMHEHUs ¢ TUHHUEH, TTPeIHA3HAYCHHOW IS Tiepeaadu coodieHus o0 yrpare Kaptel wimm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBHUS, HEOOXOIMMO B TOHOBOM peXXxuMe Habpath nudpy «1».
ITogpo6Has wHpOpMAIMS O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
Coepbanka Poccun (www.sberbank.ru).

MepsbI 6e3onacHocTd npu padote B Cucreme «Coepoank Oniaiin»

st Bxona B muuHbIi kabuHeT «Coepbank Onnaita» Bam He0OX0a1MMO BBECTH Hz[eHTI/I(bHKaTOp77 u [TocTOsTHHBINI
1apoJib, JOTIOJIHUTEIBHO MOXKET BBOJIUTHCS OJHOPa30BBIN Maposib (€CM JaHHAs OMIMs HpeaycMoTpeHa Bamu mpu
HACTPOHKE «TMUHOU cTpaHulb). s Bxoaa B Cucremy «Coepbank Onnaiiny He TpeOyeTcsl BBOAUTh HUKAKOW IPyToit
WH(OpPMAITIHL.

Buumanmne! Eciiu 151 Bxona B «COepOank Omainy Bam mpeiaraeTcst BBECTH JIFO0YIO PYTYIO IIEPCOHATBHYIO
WH(OPMAITUIO WITH JIOTIOTHUTENIbHBIE TaHHBIE (HoMepa OaHKoBckux Kapt, HoMep MoOmibHOTO Tenedona, KoHTpomsHy0
uHpoOpMaluio no 6aHkoBCKUM KapTtam mim npyrue naHHble), 3TO yKa3bIBaeT Ha MOLICHHUYECTBO! B Takux ciydasx
HEOO0XOIMMO HEMEIJICHHO NPEKpaTuTh ceanc padboTel B Cucreme «Coepbank OHnaitn» U cpouHo oOpaTuThes B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIS OTMEHBI omepamnuii win mabmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnu Bam nmpeanaraercss BBECTH Maposib Ui OTMEHBI ONEpaliy, B TOM 4YHCie U TOH, KoTopyro Brl He
coBepiany, Bam HeoOXomumMo mpekpatuTh ceanc pabothl B Cucreme «Coepbank OHIIAH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmydyenuun ot bamka SMS-cooOmenust Ha HOMep MoOwibHOro tenedona Kmumenra w/mnu Push-
yBegomiieHus ¢ OJJHOpa30BbIM IapOJIEM BHUMATEJILHO O3HAKOMBTECH ¢ HH(pOpManuel B COO0IeHNN/yBeIOMIEHHHU: BCE
PEKBU3UTHI Olepaliyd B HampaBlieHHOM Bam cooOuieHnn/yBeZOMIIEHMH JOJKHBI COOTBETCTBOBATb TOW ONEpaLluH,
KoTopyto Bwl cobupaerech coBepmnTb. Toabpko mocne Toro kak Bel yOeaumuch, uro mHpopmanus B 3ToM SMS-
coobuienun/Push-yBeqoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MApPOITh.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
HOIYJISIPHBIM W/MiM OecriaTHIM Toukam jpoctyna Wi-Fl, ecniu Bl He yBepeHBI B TOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamiaem Barie BHuMaHnue, 4o Touku goctyna Wi-Fi, 1uis moakiodeHus K KOTOpbIM He TpeOyeTcsi BBOJ
Maposis, MOTYT TpPEACTaBIATh MOBBIIIEHHYIO OMAacHOCTh B CBA3M C BO3MOXHBIMU JIEHCTBHSIMH MOILIEHHHUKOB,
HaIpaBJICHHBIMHU Ha MOJy4YEHHE JOCTYyNA K Balmm nepcoHanbHbIM TaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIii SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTH ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBeqomiieHun pekBu3nTam.

Hu npu kakux o0cToATENLCTBAX He CO001IAIiTE CBOM MAPOJM HUKOMY, BKJIKOYAas COTPYIHUKOB baHnka.
B ciyyae yrepu wiu kpaku yeka Bam ciienyer HesamemuteabHo oopatuthes B Konrakthbiii Lentp banka.

IIpu pabGore ¢ ycuyroit «CoOepbank OnHilaliH Bcerja NPOBEPSANTE, YTO YCTAHOBJCHO 3allIleHHOE ssl-
coenuHenue ¢ opuumansHeiME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITH M300paXkeHue, 0003HavaoIee HATHYHE 3alIUIICHHOT0 COSMHEHHS, KOTOPOE OTJIMNYAETCS B 3aBUCUMOCTH
ot Opaysepa. Hampumep, B Opay3epe Microsoft Internet Explorer Bepcus 8.0 B mpaBoil 4acTu ajpecHON CTPOKH
pacrionaraeTcst XKenTblil 3aMovek, B 0oJjiee paHHEH BEpCHHM — €ro W300paKeHUE HAXOIMTCS B MPAaBOM HUKHEM YIITy

" Ecim Knent cosnan coif JIorus uis BXoja B cHCTEMy Ha cTpaHule Bxoza B «COepOank OnHnaiiH», TO I BXOJA MOKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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JKpaHa.

He monp3ylitechk ycmyroit «Coepbank Ommaiita» depe3 HMHTepHET-0003peBaTens MoOWIBHOTO YCTPOHCTBA
(TenedoHa, IIAHIIETA | MP.), HA KOTOPBIH MpuxoaaT SMS-cooliieHus ¢ moaTeepxkaaonumM OQHOPa30BbIM IapoJieM.
Jlist MOOMITBEHBIX YCTPONCTRB CYIIECTBYIOT CIICIIUANILHO pa3paboTanHbie bankom npuioxenus. [lomyunTts nHbpopMaIuio
0 TaKUX MPWIOKEHHSIX U CIIOCO0aX WX ycTaHOBKH Bbl Moxete Ha OdunuansHoM caiite banka.

s uckmouenust Komnpomeraruu Barnieli puHancOBOM WHGpOpPMAIMK U XUIICHUS CPEIICTB, HACTOSTESILHO HE
pexomerayeM Bam momgkimouats k yermyram banka Homepa TeneoHOB, KOTopele Bam He mpuHaiexar.

[onp3yliTech MOMOMHUTENEHBIMU BO3MOXKHOCTIMU CucteMbl «CoOepOank OHAH» MO MOBBIMLICHHIO YPOBHS
6esonacnoct (SMS-undopmuposanne/Push-yBegomaenns’® o BXo/ie B TMUHBIN KaOMHET, HACTPOliKa BuAnMOCcTH Kapt
u CuetoB u 1p.). [ns HacTpoiiku uctons3yiite MeHio «Hactpoiiku», nanee mynkt «Hactpoiiku 0e3omacHOCTY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH MM HAa yCTPOHCTBO, Ha KoTopoe bank ormpamiser SMS-
coo0ImeHuss ¢ mnonaTBepkaarmuMu  OMHOPA30BBIMU TAPOJIAMHU, MPHIOKEHUS 10 CCHUIKAM, TOJYYCHHBIM OT
HEU3BECTHBHIX BaM MCTOYHUKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUs Ha YCTAHOBKY HMPHIIOXKEHHI yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoiicTBax, koTopseie Brl ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTUBUPYCHOE MPOTpaMMHOE OOecleYeHue U CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSNTE AHTHBUPYCHYIO TIPOBEPKY [UIA CBOEBPEMEHHOIO OOHAapyXeHHs
BPEIOHOCHBIX MPOTPaMM;

— CBOEBPEMEHHO yCTaHABIHMBAaWTE OOHOBJICHHUS OIEPAlMOHHOW CHCTEMBI, PEKOMEHIyeMbIC
KOMITaHUEH-TIPOU3BOAUTENIEM;

— HUCHONb3yHTE JONOJIHUTENBHOE JIMIEH3MOHHOE MpPOTrpaMMHOE oOecliedeHue, MO3BOJIIOLIEe
TIOBBICUTH YPOBEHb 3aIIIUTHI BALIIETO YCTPOWCTBA — IEPCOHANBHbIE MEKCETEBbIE IKPAHBI, IPOTPaMMBbI
MOMCKa HIMHUOHCKHUX KOMITOHEHT, MpOorpaMMsbl 3auThl oT «CITAM» - pacchulok u mp.;

—  HE HUCIONB3YHTE BO3MOXHOCTH BoiTH B Crctemy «Coepbank Onmaiiny» uyepe3 OduuanbHbeiid caiT
banka no uaentuukanmonnomy aiiny (cookie), eciu K yCTpOHCTBY MOTYT UMETh JOCTYIl WHBIE
JIUIIA WK YAATUTE WACHTU(UKAIMOHHBIN (aiin (cookie) ¢ ycTpoicTBa Mmociie 3aBepIeHus: paboThI €
Cucremoii «Coepbank OHJIAWH» OJHUM U3 CIETYIOINX CITOCOOO0B:

e BoiOepure omuuioo «CMEHHTH MONIB30BaTeNs» ® Ha crpaHune Bxoga B Cucremy «C6epGank
Ounnaitny;

e B Opaysepe B pasueie «HacTpoiiku», noapasaene «be30macHOCTH» BEIOEpHTE OMIHI0 «OUMCTHTE
’KypHan 0003peBarens/KypHai 6paysepa/cookien®,

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOIICTO ITYHKTA MCHIO.

Mepbl 6e30macHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTy:KUBAHUS

IIpu npoBenenun omepauuu ¢ BBoaoM IIMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYpPYy, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIeHHNKaM yBHieTh Bam [TMH-kon mim 3anucars ero Ha BUeOKaMmepy.

3amku goctyna no Kapram B crienpanbHbIe MOMEIIEHUS, e ycTaHapiuBatorcs YC, He TODKHBI TPeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemnieHune or Bac tpeOyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecnmu Bbl paHee mbITaNMCh BOCIIONIB30BaThCS IMOJOOHBIM YCTPOWCTBOM, pEKOMEHIyeM Bam cpodHO
3a0okupoBath KapTy, 03BOHHB 110 Tesie)oHaM, YKa3aHHBIM Ha yCTPOIMCTBE MM Ha 00paTHOI cTopone Bameit Kapsr,
HE3aBHUCUMO OT TOT0, MOJTyawiiv i Ber moctyn k YC uim HeT.

Ho mpoBenenus omeparui B YC OCMOTpPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXHOCTh Haja I[TMH-
KJIaBHaTypol u ycrpoiicTtBo ans nmpuema Kaptel B YC. B 3TuX MecTax HE NOKHO HaXOAUTHCS MPUKPETLIEHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIAMHBIX OykiieToB. [Ipm OOHapyXeHHH IMOJO3PUTEIBHBIX YCTPOHCTB, MPOCHM

"8 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH
79 KHomKa peanusyercs cpeicTBAMH TIPOTPAMMHOTO obecTieueHus. BaHk BIpaBe N3MEHSTH U3aiiH 1 HANMEHOBAHME TAHHOW KHOTIKH.
80 HazBanust pa3aesioB U PacloNOKeHHE JAHHBIX OTIIHii 3aBUCST OT UCTIOL3yEMOTO Opay3epa.
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HE3aMEJINTEIILHO COOOIIMTh, 00 3TOM coTpyaHukaMm ¢unnaia banka, oocmyxuBatommuMm YC, win 1o tenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOpaTHOW cTopoHe Bameit Kaptel. Onepauuio ¢ uncnonp3oBaHueM KapTsl mis
noJay4eHus Hamn4yHbIX B YC B JaHHOM cilydae He IPOBOJHTb.

[Ipu mpueme u Bo3Bpare KapThl 0aHKOMaTOM HE MBITAHTECh YCKOPUTH MPEPBHIBUCTOC NBMXKCHHE KapThl B
kapronpuemHnke. HepaBHOMepHOE nBIkeHHE KapThl siBisieTcs He cOoeM, a HE0OXOIMMBIM CPEICTBOM 3aIUThHI Bamreit
Kaptel or KomnpomeTtarnuu.

MepsI 6e30nacHOCTH NPHU UCNOab30BaHnu SMS-6anka (MooniabHOro 6anka) 1 MoOHILHOTO
npuioxenus «Coep6ank Onaaiin» Ha MoONJILHOM yCcTpoiicTBe

[Ipu yTtpare mMoOmiIbHOTO TenedoHa WIM WHOTO MOOMIBHOTO YCTPOMCTBA, MCHOIB3YEMOTO C aOOHEHTCKHM
HOMEpPOM TOJBM)KHOM paguoTeneoHHON CBA3M, Ha KOTOPBIM mpenocTaBieH AOCTyn K SMS-0anky (MoOuisHOMY
0aHKy) WJIM HAa KOTOpOE yCTaHOBJIEHO MOOMIbHOE NpuitokeHne «Coepbank Onnaiin» Bam ciemyet cpouno oOpaTuThes
K CBOEMY OTIepaTopy COTOBOM cBsi3u s GioknpoBku SIM-kaptel u B KonTaktabiii Lientp banka ams nprocTaHOBKH
noctyna k SMS-6anky (MobwisHOMyY 0aHKy) n/umu «Coepoank OHIain.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OOXOOUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOpy
COTOBOHM CBSI3M 3a YTOUHEHHUEM NPUYUH — B OTHOIIEHWHM Bac BO3MOXKHO NPOBENEHUE MOILICHHUYECKUX IE€UCTBUUA
TPETHUMU JIUIIAMH.

[Tpu nogxmroueHnu (peructpanuu) Homepa Tenedona ais nocryna Kk SMS-6anky (MoOuisHOMY 0aHKY) 1O
Kapte, Bam craHOBUTCS OCTYITHA BO3MOXKHOCTbD IIEPEBOJA B aipec (HU3NIECKUX W/WIN IOPUIMUECKHUX JIUL AEHEKHBIX
cpenctB ¢ Bamero Cuera KapTsl mocpeacTBom 3ampocoB. Bel MokeTe OTKIIOUNTH JaHHYIO BO3MOXKHOCTH B JI00OE
Bpems, otnpaBus komanay «HOJIb» na Homep 900 unm o6patuBmmcs B Konraktherii Lientp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBON TenedoH/ycTpoHCTBO 0€3 MPHUCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCTONb30BaHne SMS-6anka (MoOuinsHOro 6anka) Ha MOOMIILHOM YCTPOHCTBE U MOOMIIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Hcnonesyiite Tonbko opunuansasie MoOMIbHBIE TPUIIokeHus baHka, JOCTyHbIE B OQHUIIMAIBLHBIX Mara3uHax
MPUJIOKEHU Tpom3BoauTeNneld MOOWIbHBIX TaTdopMm. OOs3arenbHO yOemuTech, YTO B TOJE «pPa3padOTIHK
MOOMITBHOTO TpriiokeHns» ykazan [IAO CoepOaHk.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OMEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHpPYCHOE  MporpaMMHOE  obOecriedeHne  Uisi  MOOWJIBHOTO
TenedoHa/ycTpoHCTBa, CBOEBPEMEHHO YCTaHABINBAMTE HAa HEr0 OOHOBIICHUS! aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiite Ha cBOM Tene(OH/yCTPOHCTBO HEIMIICH3MOHHBIC OINEPAI[MOHHBIC CUCTEMbI, TaK KaK 3TO
OTKJIIOUAET 3allUTHBIC MEXaHWU3MBbI, 3aJIOKCHHBIC IPOU3BOAMTEIEM MOOWIbHOU Iiatdopmbl. B pesynbrare Barn
Tese()OH CTAHOBUTCS YSI3BUMBIM K 3apKEHHIO BUPYCHBIMU TPOTPAMMAMH.

He nepexoaute 1o cchulkaMm M HE yCTaHABJIMBAWTE MPHIIOKEHUS/O0OHOBICHUS 0€30MaCHOCTH, MPHUILEIIINE B
SMS-coobmiennn, Push-yBemomineHnn uin 1mo 31eKTPOHHOH 1MoYTe, B TOM YMCie OT MMeHH baHka.

Ycranosute Ha Tenedone/cMapT(hoHE Mapoh IS IOCTyIA K YCTPOUCTBY, JaHHAS BO3MOXKHOCTD JIOCTYITHA IS
TOOBIX COBPEMEHHBIX Mojeneil TeaeoHoB/cMapTHOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Ui JOCTyHa K MOJMHOPYHKIHMOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHMAIM3UPOBaHHbIC IPUIIOKEHUS, pa3padoTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOHIIBHBIM NIPUIIOKEHUEM Yepe3 3aBeplleHHE cecCuH (110 KHOIKE «Bhixom).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHBIN TEPMHUHAJ y IAPTHEPOB

ITpu nomyueHny ycimyru yepes DJIeKTPOHHBIN TEPMUHAT Y TAPTHEPOB HUKOMY He coobiuaiire ITMH.

IIpn momydeHun yciayru udepe3 DNEKTPOHHBIM TEPMHMHAN y MapTHEPOB BHUMATEJIbHO YUTAlTe U CIeayiiTe
WHQOPMAITUK BEIBOAUMOW Ha DKpaHe IEKTPOHHOTO TepMHUHATIA.

IIpu BBoge IIMH BCEI'IA npukpbIBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammrTa or SMS, Push u e-mail momrenHu4yecTBa

Momenandeckue  SMS-coobrienus/Push-yBeiomiienns, kak MpaBuiio, HHPOPMHUPYIOT O OJOKHUPOBKE
OaHkoBCcKoW KapTel, 0 COBEpIICHHOM MEpEBOJE CPEJCTB WM COAEPKAT JPYryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knunenra mepe3BoHUTh Ha ykazaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa Ui yTOUHEHHS
unpopmanuu. IlepezBonuBiiemy [lepxaremo Kaprbl MOIIEHHHKHM TPEACTABISIOTCA COTPYAHUKAMH  CIYKOBI
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Oe3omacHOCTH OaHKa, CHCHMAIUCTAMU CIY)KObl TEXHUYECCKOW MOAMCPKKH M B yOCeOUTEIbHOW (GopMe IpeiararoT
CPOYHO IPOBECTH AEHCTBUS Mo pa30iokupoBKe KapTel, mo oTMeHe mepeBoda U T.1I., B 3aBUCUMOCTH OT COACPIKAHUS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae nmonmydenust mogooHsix SMS-coobmennti/Push-yBenomnennii HacToATeNnsHO peKOMeHayeM Bam:

— HE Tepe3BaHWBaTb HAa HOMEpP MOOWIBHOrO TenedoHa, ykazaHHBIA B SMS-coobmennn/Push-
YBEIIOMJICHUY;

—  HE MPEAOCTaBIATh, MHPOpMaIHo o pekBusnutax Kaprel (Homepe Kaptsl, cpoke ee nerictrus, [1MHe,
Kontponenoit undopmarmu nmo Kapre, Koxe wknmenra), win 06 OmHOpPa30BBIX Mapoisx, B T.4.
MOCPEAICTBOM HAIIPABIICHUS OTBETHBIX SMS-coobmenuit/Push-yBeqomnenmit;

— HE TPOBOAUTH Yepe3 YCTpoilcTBa CaMOOOCTY)KMBaHHUS HUKAaKWE OMNEpalMyd MO HHCTPYKIHSIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psine cnyuaeB bank pacceuiaet undopmanronasie SMS-coobuienus/Push-yBenomnenus, npu 3Tom:

— B SMS-coo6menusx/Push-yBemomieHusx, HanpapisieMbIx baHKOM IO onepaiusM, IpOBEICHHBIM C
ucnonp3oBanneM Bamieit KapTsl, o0s3aTensHO yKaspiBaroTes nocneanne 4 mudpsl HoMepa Barmeit
KapTs! (MOIICHHUKaM OHU HE U3BECTHEI);

—  SMS-coobmenusi/Push-yBeomnenns banka Bcerma ormpabisiiorcs ¢ HoMepa «9008L» B Hmx
YKa3bIBAIOTCS TONBKO odunmanpabie Tenedonsl banka, omyonmukoBanHeie Ha OdunranbHOM canTe
banka nnm ykasannble Ha Bamreir 6ankoBckoit Kapre;

—  SMS-coobmenusi/Push-yBegomniennst banka He pacceialorcss ¢ OQUIMAIBHBIX  HOMEPOB
KonTtakTHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monyuenHoe SMS-cooOmienue/Push-yBenomienue BbI3BIBAET JIIOOBIE COMHEHUS WJIM OIACCHHMS,
HeoOxomuMo oOpatutbest B Kontakthelit Llentp banka o opunmanbHeM TenehoHaM, HoMepa KOTOPBIX pa3MeleHbI Ha
obopoTtHO# cropoHe Kaptsr mnn Ha OdunmansHoM caiite banka.

B cnyuae ecm Brl Bce xe noctpaganu ot SMS/Push-momenHmuecTBa, He0OX0AMMO:

— HeMmeieHHO oOpatutecsi B KonrtaktHbeii llentp banka mo odunuansHOMYy TenedoHy U
3a010kupoBaTh KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WM IO KOTOPOU OBLIH
COBEPILEHBI MOIICHHUYECKUE OTICPAlIHH;

—  HEeMEeIUIEHHO 00paTuThcs 10 TeleOHy K OIIepaTopy CBSI3H, B aipec KOTOPOTO IEPEBEACHBI CPENICTBRA,
C 3asBJICHMEM O MOIIEHHHYECTBE W BO3BpaTe CpeACTB (Kak MpaBHJIO, WHPOpPMAIMsS O HOMEpax
TeneoHax, Ha KOTOpbIe ObLIH IePEeBE/ICHBI CPEICTBA, COTOBOM OIlepaTope U Tesie)OHBI KOHTAKTHOTO
LEHTPa COTOBOTO OIepaTopa yKa3aHbl Ha YeKe, IOJlyYeHHOM B OaHKOMATe);

— IoJaTh 4yepes JIo0oe Moapas/esieHUe NOIULIUY 3asIBJIEHUE O COBEPIICHHOM MOILLIEHHUYECTBE HA UMs
HavanbHUKa yrpasienus «K» ['YBI\YB/I.

MoueHHHYeCTBO Yepe3 e-Mail-pacchbliiku
MaccoBble MOIIEHHHYECKHE e-Mail-pacchiiku, Mackupysick noj oper CoepbaHka, Kak IPaBUIIo, MpeTHa3HAYCHBI IS

— 3aMaHMBaHUS TIONydYaTeNied COOOIEHWH Ha CaNTHI-«IOBYIIKH», HA KOTOPBHIX IO/ Pa3InYHBIMU
IpeasIoraMyi MOLLIEHHUKH MOMBITAIOTCS [TOYyYUTh EPCOHANbHBIC JaHHbIE (MICHTU(UKATOD U [TAPOJIb
s Bxona B Cucremy «Coepbank OHyaiiny, KOZOBbIE clIoBa OaHKOBCKUX KapT, HOMepa 0aHKOBCKUX
Kapr, [IMH-koner, CVV u np. unpopmanuio). YacTo Ha Takux calTax pa3MeIaroTcsi BHPYCHI,
3apa)karolye KOMIbIOTEPHI PU OTKPBITUN CTPAHMIL,

—  OPUHYXAEHUS TOJ Pa3INYHBIMH IPEAJIOraMu MojyvaTesiedl miceM Ha OTKpBITHE (aiiia-BIoXKeHus,
COJIepIKaIllero BUPYC, MITH TIEPEXO/ [0 CChUTKE AJIS 3arpy3KH BUPYCHOTO (haiiia.
Ipu3Haku TOTO, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

—  COOOIIECHUST 3aMacCKUPOBAHBI MOJI OQHIIMAIBLHBIE MHChMa 0aHka U TpeOyoT oT Bac kakux-mmbo
OBICTPBIX ACHCTBUH MM OTBETA;

— aApeC OTHPABUTCIIA U TCMA COO6H.I€HI/IH 3aMaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

8 'Vka3aH OCHOBHOU HOMeEp, JJIsl pPa3HBIX PETHOHOB BO3MOXKHA TaKke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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Hanpuwmep:

IIpumepbl HANMEHOBAHMSA OTIIPaBUTe el B IIpumeps! Tem cooOLeHni B
MOLIEHHUYECKHX COOOIEeHMAX: MOILIEHHUYECKHX PACCHLIKAX:
— Coepbank Onnaitu (info@sber.ru) —  «Coobienue 00 YBEITUYCHUH

— Coepbank Poccuu (noreply@sber.ru) SAIOIDRCHHOCTID

«Coobmenue 00 yBeTHIEHUH JOITa»

—  C6epbank Wndopm
(statistics@sber.ru) —  «Coobrenue 06 YBETMYCHUN
~ Wmp 3agoimxeHHoctd Ha I MM.ITTT»

— I[HUCbMa COACPIKAT CCHIJIKU HAa MHTCPHCT-PCCYPCHI, IIOXOKNEC HAa HACTOAIIUC PECYPChL 6aHKa;

— URL-azgpec cCBUIKH B IIMCHME OTIMYAETCSA OT OpHUIHAIBLHOrO agpeca (WWw.sberbank.ru), BoamMoxHO
TaK)Ke TMOSBJIEHHE BCIUIBIBAIOIINX OKOH Ha O(QHIIMAILHOM CaiiTe, B KOTOPOM 3allpalliiBaeTCss BBOJ
WK TTOATBEPXKIcHHE Balnx mepcoHalbHbIX JaHHBIX;

— K cooOmIeHnto punaraercs Gpailii-Bioxenne, KOTopelii Bam HaCTOWYNBO PEKOMEHAYIOT OTKPHITE;

— B TEKCTE COJEpKaTCs SBHBIE ONeYaTKu Win ophorpaduaecKkne OrmmoOKH.

Oo6pamaem Bamie BHuManue, uto CoOepOaHK HUKOTAA:

— HE OTHpaBisieT COOOMIEHUS ¢ MPOCKOOH MOATBEPANTH, OOHOBUTH HJIH MPEIOCTABUThH MEPCOHATBHBIC
nannele (PHO, naHHBIE JOKYMEHTA, yAOCTOBEPSIOLIET0 JUYHOCTh, HOMEP MOOWIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

— HE oTmpamsieT coodieHus ¢ (opMoii i BBoJa Bamux nepcoHalbHBIX TaHHBIX;

— He npocuT Bac 3aiitu B mnunbIi kabuaeT Cuctemsl «Coepb6ank OHIAHH» 1O CCHIJIKAM B IIUCHMaX.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CHy)KI/IBaHI/1682 B COBOKYITHOCTH
ABJIIOTCA 3aKJIIOUYCHHBIM MEXIY Knuentom u bankom CormameHneM 00 HCIOJIb30BaHUH 3J'I€KTpOHHOI>i IOAIINCH.

2. JlTokyMeHTBI GOPMUPYIOTCS ¥ TOIMCHIBAIOTCS B AJIEKTPOHHOM BHUJIC TIPU TPOBEJCHUU KITMEHTOM OTIepaIiuii:

- B [logpa3nenenun banka (mpu HanuyuM TEXHUYECKOM BO3MOXKHOCTM U MO kelanuto KnwmeHta), mo
npomyktam W ycnyram KimeHTta, 1O NpOAYKTaM M yCloyraM TpeThHX JHUICS, Korma KiueHT sBisercs
Brocutenem/IIpencrasuresnem, ¢ y4eToM OrpaHUYEHUH, TPETyCMOTPEHHBIX TPOIYKTOM/YCITyTOH;

- B YcrpoiicTBax camooOcmyxuBanus banka, B Cucreme «Coepbank OHmnaiin» 1 B DIEKTPOHHBIX TEPMHUHATIAX
y MapTHEPOB M0 MpoayKTaM U yciayram Kiuenra.

HpI/I 9TOM JOKYMECHTEI B 2JICKTPOHHOM BHJC IMMOAIIUCBIBAIOTCA:

- Kinuenrom:

B [logpasnenenusix banka u B YcrpoiicTBax camooOcyxuBanust baHka — mpocToii 3JeKTpOHHON
noAnuckio, (hopmupyemoil mocpeacTBoM Haxatusi Knuentom Ha kHomky «lloaTBepaute» u
npoBeleHus ycremHol AyreHTuukanuu KiueHTa Ha aTane HOATBEPKACHUS OIepaluud B
MOpsIKe, ONpeeIeHHOM B 1. 4 HacTosmux [IpaBuit 3eKTpOHHOTO B3aUMOIEHCTBUS;

B Cucreme «COepbank OHaiH) - MPOCTON AMEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CIIETYFOIINX CIIOCOOOB:

- nocpeacTBoM HaxaTtusi KinuentoM Ha kHonky «IloaTBepauTh»;

- mocpeAacTBoM HaxaTtusi KinumeHToM Ha KHONKY «lloATBepauTh» M HPOBENCHHUSA YCIEHIHOM
AyTeHTH(UKAMKH Ha dTare IMOATBEPXKIEHUS OIlepald B TOPSAKE, OIMpeaeieHHOM B 1. 4
Hactogmux [IpaBuit 31€KTPOHHOTO B3aUMOIEVCTBUA;

B DIIEKTPOHHOM TEPMHHAJIE y TMapTHEPOB - MPOCTON AIIEKTPOHHOH MOAMHCHIO, (GOPMHPYEMOMH
nocpenctsom Beoja [IMH u npoBenenus ycnemnoi AyTeHTH(QHUKALNT Ha 3Tare NOATBEPKICHUS
oIepaluy B OPsJIKE, ONPEAECIEHHOM B I1. 4 HacTosAmMX [IpaBui1 3IEKTPOHHOIO B3aUMOAEHCTBHSL.

Wudopmaiust 0 MOANMMCAHUW TPOCTOW BIEKTPOHHOW MoAmuchio KimeHTa BKIIOYaeTcsi B DIEKTPOHHBIN
JOKYMEHT;

- Bankom:

B [loppa3nenenusix baHka - ycuiIeHHOW HEKBaTM(DHUIUPOBAHHOW SJIEKTPOHHOW IOAMUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHHs omepanyy B 3JMEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXKHOCTH KimeHT
NOJyYaeT K3eMIUILIp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JCKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JOKyMEHTa Ha OyMa)XHOM HOCHUTEJIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

—  Ayrentudukarus Kiimenta bankoM Ha 3tarie moATBEPIKICHHUS ONEPaIldU OCYIECTBIISICTCS:

- 1pu npoBeaeHuu onepaunii uepes [loapasnenenus banka - Ha OCHOBaHMY BBOJIA TPABUIIBHOTO
[IMH w/vnm Ha OCHOBAaHMHM TOJIOXKUTENBFHOTO OTBETA OT aBTOMAaTU3UPOBAaHHOM cucteMbl banka
O CTENEHU CX0XKECTH buomMeTpnyeckux nepcoHaibHbIX AaHHbIX KnuenTta ¢ buomerpuueckumu
NEePCOHANBHBIMU JIAHHBIMH, WMeroluMucs B base nmanneix banka, w/mnm mytem BBoJa
Knuenrom Ha TepMuHane/mMoOniIpHOM padoyeM Mecte paboTHHKa baHka KoJa, MOTy4eHHOTo B

82 Jlns paGorthukos [IpeanpusTuii, MepeuncIsIONUX 3apabOTHYIO IUIATY B paMKax JOTOBOPOB ¢ BaHKOM - 3asBieHHE Ha
GaHKOBCKOE 06CITy)KUBaHHE, 0(YOPMIIIEMOE B PAMKAX 3apILIATHOTO TIPOEKTA.
8 [Ipu HaIMUMK TEXHUYECKOH BO3MOYKHOCTH
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SMS-coobmiennn ¢ Homepa 900 Ha HOMep MoOmnbpHOro Tenedora Kimmenrta wiam B Push-
yBegoMIeHHH® B MoOMIbHOM mpuinoxennn banka. bank Hampasnser ¢ Homepa 900 kox B
SMS-coo0miennr, B TOM 4YHCIIE B Cllydae HEBO3MOXKHOCTH HampaBlieHusS bankom Push-
yBEJIOMIICHHUS 110 HE3aBUCAIIMM OT baHka 06CToATENsCTBaM®® Ha HOMep MOOUILHOTO TenedoHa
KimenTa, 3apeructpupoBanssiii Kimnenrom mis nocryma k SMS-6anky (MoOuipHOMY OaHKY)
nmo Kapre, unu Ha HOMep MOOMIBHOTO TenedoHa, yKazaHHBIA B 3asBICHHH Ha OAHKOBCKOE
oOcyxuBaHue, WK B 3asBlicHUHN 00 n3MeHeHuu nHdopmaiuu o Kivenre;,

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OnHmaiiH» - Ha OCHOBAaHWUU
IToctostHHOTO Tapons n/niam OXHOPA3OBHIX MApoJel W/HWiINM HAa OCHOBAHUH MOJOXHUTEIHFHOTO
OTBETa OT ABTOMATHU3WPOBAaHHOW cHCTeMbl baHka 0 cremeHu cxoxkectd buomerpuueckux
MEPCOHANBLHBIX JaHHBIX KineHrta ¢ bBuOMeTpHuYeCKMMHU MEpPCOHAIBHBIMH  JIAHHBIMH,
nMeromumMucs B baze manaex banka;

- TIPH MPOBEIEHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTyKuBaHusl baHKka - Ha OCHOBaHUHU
BBoja mnpaBwibHoro IIMH w/mnmm Ha OCHOBaHWMM  TMOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBaHHOI cucTtemMbl baHka 0 cTeNneHHn cX0XXecTH buoMeTpruuecKux nepcoHanbHbBIX
nanHelx Kimenta ¢ buomerpuuecknmu nepcoHaibHBIMU JAaHHBIMM, uUMerommMucs B baze
naHHbIX banka, w/um mytem BBoga Kimmentom B YerpoiictBe camoobcmyxuBanus banka koja,
noydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha Homep MobupHOTO Tenedona Kinuenra mmm
B Push-yBenomiernn®® B MobuiibHOM npuinokennu barka. Bank Hanpasnser ¢ Homepa 900 ko
B SMS-coo011eHnr, B TOM 4YHCJIC B Cllydae HEBO3MOXXHOCTH HarpamjieHus bankom Push-
YBEJIOMJIEHHS 110 HE3aBUCAIMM OT banka obcrosTensctBam®’, Ha HoMep MOOWIILHOTO TesedoHa
Kimenra, 3apeructpupoBaHHbIid At goctyna Kk SMS-6anky (MobunpHOMY Oanky) mo Kapre
WM Ha HOMep MOOWILHOTO TenedoHa, yKa3aHHbIH B 3asBIICHUH Ha 0AHKOBCKOE 00CITyKUBaHUE
WM B 3asiBlieHUU 00 u3MeHeHuu uHdopmanuu o Kiuenre;

- TIPY MOJIyYCHHUHU YCIYT uepe3 DJIEKTPOHHBIE TEPMHUHAJBI y TAPTHEPOB - HA OCHOBAaHWHU BBOJA
npasuwisHoro I1T1H.

— uHpopMauus B AIEKTPOHHOH (hopMme, MOAMHUCAHHAS TPOCTON 3JIEKTPOHHON MOJMHCHI0 CO CTOPOHBI
Knuenta w/wnu ycuieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JICKTPOHHOM TIOJANUCHI0 CO CTOPOHBI baHka,
MpU3HaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTETE,
MOJIMICaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenra w/mnu paboTHrka baHka COOTBETCTBEHHO,
MOPOXKIACT aHAJIOTHYHBIE JJOKYMEHTY Ha OyMa)KHOM HOCHTeJIe TipaBa u oos3anHocTi KinenTa u banka u
MOXET CIIY>KUTh JOKA3aTEIbCTBOM B CY/JIE;

— Ui OTpeJesIeHHs JIMLA, IOAMUCHIBAIOIIET0 DJIEKTPOHHBIA JOKYMEHT MPOCTON 3JIEKTPOHHON MOAMHUCHIO,
B 3aBUCUMOCTH OT crocoba Ayrentudukanuu Kinenra B cOCTaB MOANMCH BKIIOYAKOTCA®: CBEIEHUS O
¢damunny, UMeHH 1 oTyecTBe (pu Hanuuuu) Kimenrta, HoMmepe onepauny/ uaeHTHU(UKATOpE 3ampoca B
aBTOMATHU3MPOBAaHHOM cucteme baHka, naTe M BpeMEHM NPOBEACHUS ONEpaluy (MCHOIb3YETCS BpeMs
CHUCTEMHBIX 4YacoB almapaTHBIX cpeAcTB baHka (MOCKOBCKOe BpeMs)), KOJE aBTOPH3AIHH,
MacKUpOBaHHOM HoMepe KapTsl, ncrnonp3oBasiieiics npy GopMUpoOBaHWY MOIKCH, U 00ecTIeYHBatOIIeH
AyTeHTH(UKAMIO KIMEeHTa, JU00 MAacKUpPOBAaHHOM HoMepe MobOuiabHOro Ttenedona Kimenra,
3apeTUCTPUPOBAHHOTO sl JocTyna K SMS-6anky (MoOuiIsHOMY 0aHKY) MO KapTe WIH yKa3aHHOTO B
3asBneHny Ha 6aHKOBCKOE 00CITy’)KMBaHKE WK B 3asBIICHUH 00 u3MeHeHun nHpopmaiuu o Kinente, Ha
KOTOPBIH ObUT HarpasiieH kol B SMS-cooGmmennu ¢ Homepa 900;

—  OJHOW OJJIEKTPOHHOW HOANHUCHI0 MOTYT OBITh MNOJNHMCAHBI HECKOJBKO CBS3aHHBIX MEXAY COOOi
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON

8 TIpu HaMMYMK TEXHUYECKOi BO3SMOMKHOCTH.

8 K o6cTosTenscTBaM, He3aBUCAIMM OT BaHka, B 4aCTHOCTH, OTHOCATCSE:

-Ha MOOHIEHOM YCTpO¥CTBE He ycTaHOBIeHO MoOmipHOe nprmiioxkenne banka,

-B MoOHIbHOM NIpHiIokeHNH baHka He MOAKIIOUCH THI yBeOoMIIeHHH - Push-yBenomienue,
-OTCYTCTBYET JIOCTYI K ceT HTepHer.

& [Tpu HAMYMK TEXHUYECKOH BO3MOKHOCTH.

87 K o6cTosTenscTBaM, He3aBUCAIMM OT BaHka, B 4aCTHOCTH, OTHOCATCSE:

-Ha MOOHIBHOM YCTPOMCTBE HE YCTaHOBJICHO MoOMbHOe npuioxenue banka,

-B MOOHIbHOM NPUIIOXKEHHH baHKa He MOAKIIOUEeH TUIT yBeOMIICHHIA - Push-yBenomieHue,
-OTCYTCTBYET JIOCTYI K ceT HTepHer.

88 IIpu sTOoM coctaB moanmucu KiueHTa B 3aBUCHMOCTH OT crniocoba AyrteHtudukanuu KinueHta Ha dTarne MmoaTBEep KICHUS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbBIE CBEJICHHUS.
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MTOATHCHIO TTaKeTa DJICKTPOHHBIX JOKYMEHTOB KKIBIH U3 DIIEKTPOHHBIX TOKYMEHTOB, BXOISIINX B 3TOT
MMaKeT, CYMTACTCS TOANUCAHHBIM D3JIEKTPOHHOW TIOIIUCHI0 TOTO BHUAA, KOTOPOM TIOIIHUCAH ITaKeT
DIEeKTPOHHBIX TOKYMEHTOB.

5. Kinuent u bank IMPpUHUMAKOT Ha cebs1 UCIIOIHEHNE BCEX O6H3aTCJ'H>CTB, BBITCKAIOIMUX M3 BHGKTPOHHI)IX
JAOKYMCHTOB, IOAIMCAHHBIX B COOTBETCTBUH C HACTOAIIUMU HpaBI/IJ'IaMI/I.
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