YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bcrynatot B cuiy ¢ 23.09.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

baHk BnpaBe He OCYIIECTBJIATH BBITYCK M MepeBbIMyck 6ankoBckux Kapt Knuenram, uybu aHHBIE COBMNAJAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe OaHKOBckoe oOchmyxuBaHue KimeHTa oOcCymiecTBIsIeTCSI B COOTBETCTBHH  C
3aKoHOAaTeNnbcTBOM Poccuiickoit @enepannu, 6ankoBckuMy npaBuiamu u JBO.

1.5. B pamkax KOMILIEKCHOTO OaHKOBCKOro obOciyxuBanus bank mpenocrasiser KimnmeHTy BO3MOXKHOCTD
nony4yaTh B [loapasnenenusx banka u/unu uepe3 Y jajieHHbIe KaHalbl 00Cy)XuBanus u/unu BHe [loapasznencHuii
banka ¢ ucmonp3oBaHneM MOOWUIBHOTO pab0Yero Mecta OAaHKOBCKHE MPOAYKTHI M IIOJIB30BAThCS YCIIyTaMH, B
TOM 4YHCIIE TPEThbUX JHI, WHQOpPMAaNmUs O KOTOphIX pa3MmemieHa Ha OduimanbHOM cailite banka wwumm B
[Monpaznenenusix banka, npy yciioBUM NpoxokaeHus ycrerHoi nentudukanuu u Ayrentudukanuu Kinuenra
(ecnm urHoe He onpeaeseno J1BO).

1.6. OcHoBanmeM Juis mpeaoctaBieHUs KIHMEHTY yCiIyr, NperyCMOTPEHHBIX JlOroBOpOM, SIBIISICTCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hOopMe, YCTaHOBJICHHOU
bankom, HammexamuMm 00pa3oM 3amoOJHEHHBIM M TOANUCaHHBIA KimeHToM, W mepenaHHbli B baHK ¢
npeabsBicHneM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIONIETO JUYHOCTh, €CIM WHON TOPSIOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. IlpenocraBienue ycayr B pamkax /IbO ocymecTBisiercss B COOTBETCTBHU C «AIbOOMOM TapudoB Ha
ycayrd, npenocrasisiemsie [TAO Coepbank duznueckum muuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunmansHoM caiite banka u/unu B [logpasnenenusx banka.

1.8. JIBO neiicTBYeT Ha TEPPUTOPHH OOCITYKMBaHUs Te€PPUTOPUAEHOTO GaHKal, B KOTOPOM 0(OPMIISIOCH
3asBnenne Ha OaHKOBCcKoe oOciyxkuBaHue W 3aximodaincs HBO, u pacrpocTpaHseTcss Ha MPOAYKTHL M YCIYTH
OanKa, IpeIocTaBIsieMbIe JaHHBIM TeppuUTOpHaIbHBIM OaHKOM.

[Ipn Hammumu TexHU4ecKoW Bo3MoxkHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TepPUTOpPUH OOCTYKHBAHHSA
npyrux TeppuropualibHbIX OaHKOB M Ha MPOAYKTHI U YCIYTH, PEIOCTaBIIeMble TaHHBIMU TeppUTOpHATLHBIMU
OaHKamM.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABJICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celia W WHBIC MPOIYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiagsl, 00e31iueHHbIe MeTAUIMYeCKre cueTa 1 uable Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs depxarenem buznec-kaprhl.

1.11.B cayyae ecnu Ha MomeHT 3akmoueHus JJbO mexny Knuenrom n bankom 3akitodeHbl JOTOBOPHI O
BBIITyCKe U oOcyxuBauuu ae0eToBbIX Kapt, To ¢ mater 3akmodenns JJbO yTpaunBaeT cruiry COOTBETCTBYIOIINN
JIOTOBOP O BHIITyCKe U 0OcmyxuBaHnu aedetoBoit KapTel. O0s3aTenbecTBa CTOPOH, BO3HUKIINE 10 MTPEKPAIICHHUS
JEMCTBUS YKa3aHHOTO JIOTOBOpa O BBHIMYCKe U 00CHyXHBaHUM JeOeToBoi KapThl, a Takke yCIOBUS YKa3aHHOTO
JOTOBOpa O BBITycKe M OOcmyxuBaHuWU AcOetoBol KapTel B uactm yctanosneHnoro Kiwmenty Jlumura
oBepapadra o Cuety Kapter perynupytorcs B coorBerctsuu ¢ [IBO.

1.12.01kpeiTHE 1 OOCTYy’)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J[BO, mpenocraBienue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B cinyuae npotuBopeunii mexay nonoxenusmu IbO u qoroBopamu, coriameHus My
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent 06s13yercst BBINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle cteH sl [logpasznenennit banka, w/unn Odunuansheiii cat banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoM. B cmyuae HemomyudeHus baHkoMm [0 BeTyIuieHMs B cuily HOBbIX ycioBud JBO mnucbMeHHOTO
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.1lpu mnposeaenun Kmmentom B pamkax JbO omnepanuit BHe Iloapasmenenuit banka ¢
HCIONIb30BaHueM MoOmiIpHOTO padoyero mecra w/mwiu B [logpaznenenusx banka:

- 10 TIpoAyKTaM u yciryram Kimenra,

- 1O TPOAYKTaM M yCIyraM TpeThHX Jui’, korga Kmument ssnsercs Brocurenem/IlpencraButeneM, ¢
Y4eTOM OTpaHHUYEHHH, TPEyCMOTPEHHBIX MPOTYKTOM/yCITyTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBEIMH KOMMAHHSIMH TIPOTPAMM KOJJIEKTHBHOTO
JI0OpOBOJILHOTO cTpaxoBanus (maiee — IlporpamMma cTpaxoBaHus) Hpu O(GOPMIICHWU 3asBICHUN U
JIOKYMEHTOB, yKa3aHHbBIX B I1.3.8.1 YcioBuii 6aHKOBCKOTO 00CITY)KMBaHU,

IpUd HAIMYMKM TEXHUYECKOW BO3MOXKHOCTM M MO »xejmaHuio KimeHTta nomyckaeTcsi HCIOJIb30BaHUE
9JIEKTPOHHOW TOJAMKUCH B TOPSAKE W HA YCIOBUAX, MHpeaycMOTpeHHBIX CormameHueM o0 HCIOIb30BaHUU
anexkTpoHHoi moamucu. [IpaBumna amekTpornHOro B3amMozeicTBus ([Ipmiokenne 3 k YcioBusM 0aHKOBCKOTO
oOcyxuBaHus) U 3asBlIeHHEe HA OAHKOBCKOE OOCITYy’)KMBaHUE B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUYCHHBIM MEXKIY
KimenToM u bankom CornanieHremM 00 HCIIOb30BaHUM SIEKTPOHHOH TTOIHCH.

1.18.B ciyuae Bo3HHKHOBeHHS y KilMeHTa nmpeTeH3uii, CBA3aHHbIX C TPEI0CTABICHUEM MTPOIYKTOB U YCIIyT
B [lompasnenenusx banka w/wim B YKO w/mmm BHe [loapasnenenuii banka ¢ mcmonb3oBaHueM MoOHIBHOTO

pabouero mecra, KitmeHt umeer npaBo oopMuTh cooTBeTCTBYIONICE 3asBieHue B [loapasnenenun banka, yepes3

2 IIpy HanU4IMK TEXHUYECKON BO3ZMOMXKHOCTH.



O¢unuansusrii caiit banka, Konrakruerii entp Banka win Cuctemy «C6epbank Omnaiin» .

2. TEPMUHBbI, IPUMEHSIEMBIE B 16O

2.1. AGoHeHT — (U3MUECKOE JUIO - MOJB30BATENb YCIYraMHU CBSI3H, C KOTOPBIM OIEPaTOpOM COTOBOIA
CBSI3U 3aKJIIOUYEH JOTOBOP O MOJYYSHUH YCIYT MOOWIIBHOM (TIOABMKHOM paguoTene)OHHON) CBA3H.

2.2. AHajor co0CTBEeHHOPYYHOIl MOANUCU — KOJ, MApOJib WM WHOHM, yKa3aHHbIH B JloroBope aHajor
COOCTBEHHOPYYHON TMOIUCH, UCHOIb3yeMblii KimeHTOM i MOATBEpXKIACHUS BOJIeM3bsBicHUs KimeHTta Ha
COBEPIIICHUE ONEPallii WM YJOCTOBEPSIOMUN (DAKT COCTaBICHHS W/WIW O3HAKOMIICHUWS, W/WIHM TOJIHCAHUS
3JEKTPOHHOTO COOOMICHUS, OJNEKTPOHHOTO JOKYMEHTa, B TOM YHCIIE JIOTOBOpa B JJIEKTPOHHOM BHIE,
3aKJTFOYaeMOro depe3 Y majeHHble KaHAIbI 00CTyKIBaHHS.

2.3. AyrenTudukanusi — yJIOCTOBEPCHUE MPABOMOYHOCTH oOpamieHust KiueHta (oBepeHHOro Jinia
Knuenta) B bank, B ToM uuciie nmpu oOpamieHuu 1o TerneoHy, IS COBEPIICHUS ONepanuil W/WiIH TOTyIeHUs
nHpopMarun o Cueram/BKIIaIaM U IPYTUM NMpoaykTaM B banke B mopsake, nmpexycmorpernHom JIBO.

2.4. Ba3a nannbix BaHka — nporpaMMHo-anmapaTHbIA KOMIUIEKC baHka, o0ecrieunBaroui MpoBEACHUE
Kimentom onepanwmii mo Caeram Kapt/Cueram/Bkianam U APYrUM MPOIYKTaM U COJEPKaIIUi WHHOPMAIHIO O
Kmuente, nocratounyto s ero Mnentudukanym n AyreHtuduxanym B cootBeTcTBru ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. BankoBckmii cuer (Cuer) — cueT u3uUecKoro Jyimia B Baimore Poccutickoit @eneparu, gomiapax
CIIA wmu eBpo. CuUer MOXET HCIONb30BATHCA JJI COBEPIICHHS ONEpalMii, HE CBA3AHHBIX C
MpEeANPUHUMATEIBCKOM AEITEIbHOCTHIO MM YACTHOM MPAKTUKOM.

2.7. Be3or3biBHOCTL [lepeBoma MeHeKHBIX CPeNCTB — XapakTepuctuka [lepeBosia MEHEKHBIX CPEJICTB,
0003HaYammas OTCYTCTBHE WJIM TPEKPAICHUE BO3MOXXHOCTH OT3bIBA PACTIOPSIKEHUS 00 OCYIIECTBICHUH
[lepeBosia NEHEKHBIX CPEICTB B ONpPECICHHBII MOMEHT BPEMEHH, €CITU WHOE He OOYCIOBJICHO MPUMEHSAEMOMN
(hopMoii Oe3HATMYHBIX PAaCUETOB WK (DeepaIbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUeCKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBA,
Haxoxaumecs Ha «HoMuHANEHOM cUeTey.

2.9. buomeTpuyeckuii MmeToa ayreHTuguranuu — Mmeton AyreHTrdukanu KiveHTa, BBITOTHEHHBIA C
NpUMEHEHWEM  TEXHONOTMH  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) H  HCIIOJIb30BaHHUEM
Bruomerpuyeckux nepcoHaNbHBIX TaHHBIX.

2.10.buomerpuueckuii MetToa uaeHTH(UKanuu - Meton Maentndpukanum KiveHTta, BBITOIHEHHBIA C
MPUMEHEHUEM  TEXHOJIOrMM  bHOMETpHUYecKkoro  pacro3HaBaHus  (OMOMETPUH) U HUCIOJIb30BAHUEM
buoMeTpuieckux mepcoOHATbHBIX JaHHBIX.

2.11. buomerpuyeckue MepcoHAJbHble [JaHHble -  CBEICHUS, KOTOPbIE  XapaKTepU3YIOT
(uznonoruyeckre U OMOJIOTHYECKHE OCOOEHHOCTH YENIOBEKa, Ha OCHOBAHWU KOTOPHIX MOYKHO YCTaHOBHUTH €rO0
JUYHOCTh. bBHoMeTpuyeckne TepcoHANbHBIE JaHHBIE MOTYT HCIOJIB30BaThead Ui WAeHTHQUKaMU |
Aytentudukanuu Knuenra npu obparienny B bank.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpPHsI) - aBTOMATHUYECKOE pacrio3HaBaHuWe KIMEHTOB,
OCHOBAaHHOE Ha WX TIOBEJCHYECKUX U OMOJIOTHYECKUX XapaKTepUCTHKAX.

2.13.Bpokepckue ycJayru — yCIyTH, CBsI3aHHBIE C OpOKEPCKUM OOCITYyXKHBaHHEM TI0 IIEHHBIM OyMaraMm Ha
toprax ['pymnmel «MockoBckas Oupxa», 3AO «®Pongosas Oupxka MMBb» (©®b MMBB) u OAO «Cankr-
[etepOyprckas dupskay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaemMas Ha UM KimeHTa K OaHKOBCKOMY CHYETY
IOPUIMYECKOTO JIMIA WIK HHANBUIYAIBHOTO NPEANPUHUMATENS (KOPIIOpaTUBHOrO KiueHTa banka).

2.15.BHocuTenb - (¢u3MYecKoe JIMIIO, HE SBISIONICeCS BKIaguukoM i  [IpencraButenem,
OCYIIIECTBJISIOIIEE BHECEHHE IEHEXXHBIX CPEJCTB BO BKJIA]] HA UM BKJIJUUKA.

2.16.BpInucka - oT4eT 10 ornepanusam, NpoBEACHHLIM 10 quTy, 3a OHpC,I[eHeHHBIﬁ epuoa BpEMCHHU.

2.17. lep:xkatens Kaptel — gusnyeckoe nuno, Ha uMsi kKotoporo BeimymieHa Kapra. OOpasen moamucu

3 [Ipu HANTMYMK TEXHUYECKOH BO3MOIKHOCTH.



Hepxarens KapTel umeeTcst Ha 000poTHOM cTopoHe KapTsl (ITpu HAIMYWUH MTOIOCH IS TOATHCH). B cirydae eciu
Kapra nepconanmsupoBana, ums u damuaus [lepxkarens Kaprel ykaspiBaroTcss Ha KapTe, 3ammchIBarOTCS Ha
MarHUTHOM MOJI0Ce U Ha MUKpomporieccope KapTsl (pu Hamwuum).

2.18./loroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHoBIIeHHON bankowm, moanucanusiii Kimmentom n bankowm.

2.19.loroBop 6ankoBckoro cuera «HoMMHANBLHBIN CYeT /sl 3aYHCIEHUS] CONMATBHBIX BBIILIAT» —
«YCIOBUS OTKPBITUS U COBEPILICHUS OMEpallHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCICHUS COIMATBHBIX BBITUIAT B
ITAO C6epbank» 1 JOTOBOp cUeTa, 3aKIFOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kimmentom
n bankowm 0e3 yuactus benedunmapa.

2.20.loroBop 0aHKoBcKOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» U coBepleHus omnepanuii mo Hemy B [TAO Coepbank, u JloroBop «COeperaTebHOTO c4YeTay/3asBICHIE
Ha OTKphITHE c4eTa’ mo (opme, ycraHoBIEeHHOM Bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21. JloroBop cueta «O0e3IMYEeHHBIH METALTHIYECKHA cUeT» — «YCIOBHS Pa3MEIICHHS JParoleHHBIX
metaiioB B [TAO COepbank» u [[oroBop 00€3JIMYCHHOTO METANIMYECKOro cueTa 1Mo (opMe, YCTaHOBJICHHOW
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.22.3anpoc — SMS-coobmenne mimm USSD-komanma, HampaBmsemble Kinmentom B bank ¢ HOomepa
MOOMJIBHOTO TejedoHa, 3aperuCTPUPOBAHHOTO I Joctyma K SMS-6anky (MoOwibHOMY O0aHKy), IS
coBepireHus IlepeBoma NEHEKHBIX CPEACTB, CHEIOK, IEpeladd IOPUIMYSCKH 3HAYMMBIX COOOIICHWH WU
moTy4eHus] HHOH nH(opMaruu oT baHka.

2.23.Unenudukanusa — ycraHoBiaeHue iuyHocTH Kimenra (moBepeHHoro nwima KiueHta) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oliepaluii Wiy moydenus nadopmarmu no Cueram Knuenra B
nopsizike, npeaycMorpenaoM J1bO.

2.24. UndopmanuoHHoe coodmeHne — J000e uHPpopMalMOHHOE cooduieHue baHka, oTmpamisieMoe
Knuenty B Buge SMS-coobuienus win B Buie push-ysenomnenus® (B MoOwibHOE NpuiokeHue banka).
Opnnopazossle naponu (OxHopas3oBelie Koasl), CooOLIeHns U TOATBEPKACHUS OTIpaBisitoTes KiueHty B Buze
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedOoHa, 3aperruCTPUPOBAHHBIN s fmoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapTa (aeOeroBas Kapra, kpeautHas Kaprta), siBisitomiasics SJ€KTPOHHBIM
cpeactBoM Iulatexka W Bbimyckaemas IIAO CoepOank Ha wumsa /[epxarens. Kapra wMoxer ObITh
nepcoHaNM3MpoBaHHOM (¢ ykazanmem H©Ha Kapre wmenn u ¢amumnuum Jepxartens Kapte) mm6o
HeTepCoHATM3UPOBaHHOM (0e3 ykazanus Ha Kapre umenn u ¢pamunuu lepxarens Kapter).

2.26.KnueHT — ¢pusnveckoe o, 3akmounsiiee ¢ bankom J150.

2.27.Kox kaumeHTa — 5-TM 3HAYHBIA KoJ, monydaeMblii Kimmentom B KonrtaktHoMm llentpe banka, u
UCTIONIb3yeMblii UM Ui AyteHTrdukanun npu obpamennn B Konraktaeiii Llentp banka u B cucreme
aBromMatn3upoBaHHOTo obOcmyxkuBanusi (IVR). Kox kimeHTa He WMeeT cpoka HEWCTBUS M OTpaHUYECHHH IO
KOJIMYECTBY UCTIOIb30BAHHI.

2.28.Konx moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora CoOOCTBEHHOPYYHOU MOUCH U(POBOI
KOJI JUIsl TIOATBEp K AeHUs KineHToM Biia 1 mapaMeTpoB yCIyrH/omepalny, ocylecTBleHHo KimenrtoM npu ero
obpamenun B Konrakraerii Lleatp banka (;inbo npu ocymecTBiennn baHnkom ncxoasimero Tene)OHHOTO 3BOHKA
Kiuenty). Konm monrBepkneHusi Hamparisercs bankomM B SMS-coo0imeHud (¢ BHIOM W IapameTpamu
ycIyrd/onepanun) Ha HoMep MoOmiIbHOTrO Tenedona KimeHra, 3aperucTpupoBanHblii Uit JocTyna K SMS-0aHky
(MobunsHOMY OaHKy) o Kapre.

2.29. KomnpomeTtanusi — GakT 10CTyIa IOCTOPOHHETO JIMIIA K 3aIIMIIAeMON HH(POPMALIUH.

2.30.KontaktHopiii LHentp Banka — kpyriocytounas ciyx0a, okaspiaromias KimeHTaM OmnepaTHBHYIO
MOMOIIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALMsIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHUEeM OaHKOBCKUX Kapr.

4 Jlna pabotHukoB [TpeanpusTHii, NepeuncIsroIMX 3apaboTHYIO TUIATy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIulaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
MPOEKTA.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



2.31.KourposbHast nndopmanus KimeHra — OykBeHHas wiu nudpopas uHpopMaius, yKasbiBaeMas
KinenroM B 3asBI€HUM Ha IPEAOCTABIEHUE YCIYIH JIMOO B HHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ncnons3yemas s Ayrentudukanun Knuenra npu odpamenun B Konraktusiil Lientp banka.

2.32.Jlorun (MnenTudukaTop moJib30BaTelIsl) — IOCICAOBATEIIBHOCTh CUMBOJIOB, HCIOJIb3yeMast s
Unentndpukammmm Knmenta mpu Bxome B Cucremy «COepbank OHnailH» W/HWIM TPU CaMOCTOSTEIHEHOU
peructpanmu Kmmentom MoOwunpHOTO mpmiioxkennss banka Ha MoOWIBHOM YCTpoiicTBe. YCTaHaBIHBAaeTCA
bankom® unu onpenenserca Knuentom. B kauectse Jloruna (Mpentudukaropa nons3osatens) Kiuent moxer
OIpEeETUTh HOMEP CBOEr0 MOOHILHOTO Teae(oHa’.

2.33.MoouibHoe npuio:kenne banka — npuinokenue (mporpaMmHoe oOecriedenue) it MoOHIBHOTO
ycTpoiicTBa, mpeaocTaBisiomee KinueHTy Bo3MokHOCTh joctyma k Cucreme "COepOank Owmain". s
ycTaHOBKH MoOwibHOTO npwioxennus banka Ha MoOuibHOE ycTpoiicTBO, KITMEHT caMOCTOSTENIEHO COBEpIIacT
JNEHCTBUSI B COOTBETCTBHH C PykoBoacTBoM mo wucnoib3oBanmio "COepOank OmmaiiH", pa3MeNIeHHOM Ha
OdunuansHoMm caiite banka.

2.34.MoOubHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TUIaHUIeT, cMapTHOH, MOOHIBHBIN TenedoH
T.0.), HaxoJsIleecss B JIMYHOM NOJb30BaHMM KimeHTa, uMeroliee MOAKIIOYEHHE K MOOMIBHON (IOABMXKHOM
pamanoTenedOHHOM) CBI3U WMWiK WHOOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHONW cetn «MHTepHeT» (manee — ceTh
Wntepner).

2.35.Mo6uiabHoe padodee Mecto padoTtHuka banka (MoOuiabHoe paGouee MecTO) — YCTPOICTBO U
AaBTOMAaTH3UPOBAaHHAs 3alIMIICHHAs CHCTeMa, IO03BOJIsifoIME padoTHHKY banka oOcmyxute Kimenra, kak B
IMonpa3snenenun banka, Tak u 3a ero npejaenamu.

2.36.0xHopa3oBblii  maposb (OQHOPa30BBIA KOA) - TapoJib  OJHOPA30BOrO  KCIOJIb30BaHUS.
Hcnonb3syeres B uensax Ayrentudukanuu KimenTa pyu BeIIONIHEHHH onepannii Ha OdunuansHoM caiite banka®
WIN JUIS JOTIONHUTENbHON Ayrtentudukanmu Kinuenta mpu Bxome B Cucremy «CoOepbank Onnaitny», IS
TIOATBEPKIEHUS CoBepIleHus onepanuii Ha OduumansioM caiite banka/B Cucreme «C6epOank Omaiin»®, a
Takke omepanuii B cetu MHTEpHET ¢ mpuMeHeHneM TexHomoruii «MasterCard SecureCode», «Verified by Visa»
n «MirAccept» B KkadecTBe AHajora COOCTBEHHOPYYHOW TOINWCH W/WIM B WENIX O€30MacHOCTH TpH
COBEpILICHUY HanOoJiee pUCKOBBIX OIEpaIIHi.

2.37.0punuanbHblii caiiT banka - caiit banka B cetn Marepruet Www.sherbank.ru.

2.38.11epeBoa neHeKHBIX cpeacTB — jaelicTBUs banka mo llepeBomy IEHEX)HBIX CPEICTB B paMKax
NPUMEHSIEMBIX (OpPM OE3HATTMYHBIX PACUETOB IO MPEJOCTABICHHIO IMONYYaTENI0 CPEJCTB JICHEXKHBIX CPEICTB
IUTATEeNbIINKA.

2.39.1IMH - mnepcoHANbHBIN WACHTUGUKAIMOHHBIM HOMEpP, WHIUBUAYAIBHBIN KOJ, TNPHUCBAHBAEMBIi
kaxaoil Kapre u ucnonsdyembiii Jlepxkatenem KapTbl mpu CcOBEpUIEHHMH ONEpaludii U HHBIX CHEIOK C
ucnionb3oBanueM Kaptel/NFC-kapThl B kauecTBe AHaora ero COOCTBEHHOPYYHOH MOJITHUCH.

2.40.IToapa3nenenuss banka — monpasgenenuss [IAO CoOepbaHK, OCYIIECTBISIONINE OOCITYKHBAaHUE
(usMYecKuX JIMI[ TO OmepalusM, COBEpIIACMBIM C UCMOJb30BaHWEM OaHkoBckux Kapt. TlepeueHb
[Monpaznenenuii banka pasmerien Ha OduimansHoM caiite banka.

2.41.TlocTOosIHHBIA MapoJib — TMAapoJib MHOTOKPAaTHOTO HCIOJB30BaHHUS C HEOTPAaHHMYEHHBIM CPOKOM
neiictBus. Mcnonb3yercst mist Ayrentudukannu u Unentuduranun Knuenra npu Bxone B Cucremy «CoOepbaHk
Omnnaitny.

2.42. TlpencraBuTeib — (PU3NUESCKOE JIUIO, MPEACTABIISAIONICE WHTEPECHl APYroro (pU3N4EeCKOro JIMila B
CWIIy TIONTHOMOYHWH, OCHOBAHHBIX Ha JOBEPEHHOCTH, yKa3aHWH 3aKOHA JHOO aKTe YHNOJTHOMOYEHHOTO Ha TO
rOCYJapCTBEHHOI'0 OpraHa Wik OpraHa MECTHOTO CaMOYIPABIICHUS.

2.43.Pacornnk BHe Ilogpasmenenusi Banka — pabGotHuk banka, oOcimyxkuBaronuii Kimenta Ha

6 Bo3MokHO HCIIOIB30BaHKE HOMCEpa KapTI)I.

" TIpy HaIM4MKU TEXHUYECKOH BO3MOMKHOCTH.

8 JlocTynHa ToIBKO T0a4a 3asSBKH HA IOTPEGHTENCKUI KPEJIUT.

® Heo6x01uMOCTh TOATBepK/ICHNs omepamui Ha O¢uimansHoM caiite banka u B Cucreme «C6epbank OHaitiy»
ompenensercs bankom. MHbDopMaIus 0 HE0OOX0AUMOCTH ITOATBEPIKACHUS ONICPAIlH JOBOAUTCS 0 cBeaeHus KimeHra nepen
COBEpILIEHHEM OTIePALIHH.

5
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OCHOBaHWH JoBepeHHOCTH BHe [lompaznenenus banka ¢ ncnonp3oBaHreM MoOOWIEHOTO pabovero Mecra.

2.44.CepBuc «Coepdank ID» (Coepoank ID) — cepeuc banka, ¢ momoripio koroporo KimeHT nmeeT
BO3MOXXHOCTB uepe3 Cuctemy «CoepOank OHmaiiHy»:

- MOJTYYHTH JIOCTYM Ha MH(OPMaLMOHHbIE pecypchl banka u naptHepoB bankal?;

- pacropspKaThCsl CBOMMHE TIEPCOHATHFHBIMU JaHHBIMU (BBOJI, pEAAKTHPOBAHHE, YAAJICHIE M WHBIC TEHCTBHS),
BKIIFOUAsl TPEIOCTaBICHNE COTJIacHii Ha 00pabOTKy CBOMX MEPCOHANBHBIX NAaHHBIX baHKy W mapTHepam
banka.

Ilepeuens n mopsanok coBepmeHus Kinnenrom aerictuit B pamkax Coepbank ID comepxatcst B PykoBoacTse
o ucnoias3oBannio Coepbank ID, pazmemennoM Ha OdurmaasHOM caiite banka.

2.45.CoeperateibHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIAMUUKY [0 €ro KelaHuio, Gopma u
MOPSAZIOK 3aIOJTHEHUSI KOTOPOro omnpenelnstorcs bankom. Omnepammu, nposeneHHbie mo Cuery Biiaga (B T.4.
MIPOBEICHHBIE BKJIAMUMKOM B Y TAIGHHBIX KaHANaX OOCITy:KHBaHWs), oTpaxaroTcs B COeperareIbHON KHIKKE B
XPOHOJIOTHYECKOM TOPSIKE TIPH MPEIBABICHUH €€ BKIAAUYMKOM (IIpeIcTaBUTENIeM) B baHk.

2.46.CoeperaTejbHblii cHUeT — cUeT (U3MYECKOTO JIUIA, OTKPBHIThIM baHKOM Biajenblly Ha OCHOBaHUH
HoroBopa OaHkoBckoro cuera «COeperaTenpHBIA CYET» IS COBEPIICHUS Omepaluii, He CBA3aHHBIX C
OCYIIECTBIICHHEM BIa/ICIbIIEM MPEIITPUHUMATEECKON e TENbHOCTH.

2.47.Cucrema «Coepoank OuJaiin» («Coepoank OHnaiin») — y1ajneHHbIN KaHall 00CiTy)KuBaHus baHka,
ABTOMATH3WPOBaHHAS 3alMIICHHAS CHCTEeMa JHCTAHIIMOHHOTO oOciyxuBaHus Kmuenra depes OduipanbHbIH
caiit barnka B cetn MHTEpHET, a Takke MobuinpHOe npriiokenne baxka.

2.48.Cucrema «Coepoank buznec OuJaiin» - cucremMa AMCTAHIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS,
ucronb3yemass KimeHToM B CHITy OCYHIECTBICHHS MM TIOJHOMOYMN E€ITUHOJMYHOTO HCIOJTHUTENBFHOTO OpraHa
3aeMIHKa - IOPUINYECKOTO JIMIA, B TOM YHcIie Jist noanucanus Kimentom u Hampasnenus B bank morosopa
nopyuutenscTBa KireHTa, a Takxke 03HAKOMIICHHS C KPEAUTHBIM JIOTOBOPOM 3a€MIIUKA — FOPUAMYECKOTO JIHIIA.

2.49.Coo0mienne jisi moaTBep:kaeHuss - lHpopmarmonHoe cooOleHne, oTnpasiseMoe baHkom
Kmuenty B Bume SMS-cooOmeHus ansi TOATBEPKACHUS WM OMEpaIdii, B TOM YHCIE I ITOATBEPKICHHS
orepanuii, CoBepIIaeMbIX TOCPEJACTBOM HANpPaBICHUs 3ampoca, WM COBEPIICHUS CACTOK, B TOM 4YHCIC
COJICpIKaIIlee CCBUIKY Ha YCJIOBHSI CACIKH, MOAJIexKanue akienty Kinuenrom u pasmemiaempie Ha OpuiimaaisHOM
cafite banka. Jlns moATBEpKACHUS OIEPAlMU/COBEPIICHUS COEiIKH KIMEHT MOKeH OTMIpaBUTh C HOMEpa
tenedoHa, Ha KOTOphIH monydeHo CooOmieHne i TonTBepkIeHWs, B baHk oTBeTtHOoe SMS-coolieHue,
coJieprkariee nHpopMaIlii, ycTaHoBIeHHY0 barnkom B CooOIICHUHN 1151 TIOJATBEPKICHUS.

2.50.CnpaBka — JIOKyMEHT, BbIJlaBaeMblii bankom, mnoaTBepxaaomuil  (akt/coObITHE IO
Cueram/onepanusm Kinenra.

2.51.CpeactBa noctyna — HabOp Cpe/CTB, BbIIaBaeMbIX/onpeaensemMbix bankom mis Uneratndukanun u
Ayrenrudukanun Kinuenra depe3 Ynanennele kaHanbl oOcimyxwuBanusi. K CpenctBam poctyma k Cucreme
«Co0epbank Onnaiin» otHocarcs Jlorun (Maentudukatop monb3oBarenst), IlocTosHubli naposs, OxHOpa3oBbie
naposn, buomerpuyeckue mepcoHanbHple naHHble Kimenta. K CpemcTBam JocTyma K yciayram 4depe3 KaHal
SMS-6anka (MoOunbpHOTrO 0aHKa) — HOMep MoOwmIbHOTO Tenedona, B Konrakraeiii [lentp banka — KontposbHas
unpopmarus Kinuenra, Kon knueHTa w/miau nepcoHaidbHble naHHble KimenTa, comeprxkainuecs B base gaHHBIX
banka, buomerpuueckne mnepcoHanbHble aaHHbie KimeHTta, B YcTpolicTBax camooOcimykuBaHusi banka —
Kapra/NFC-kapra'! u I[IMH, BuomeTpuueckne nepcoHaibHble Jannbie KiMenta, B DIEKTPOHHBIX TEPMUHAIAX Y
naptHepos — Kapra/ NFC-kapra'? u [IMH, na Odunuansnom caiite banka'® — nepconanbubie nannsie Kiuenra,
conepkammecs B baze nannapix banka, u OmHopa3oBsiid mapois (OMHOPA30BEINA KO).

2.52.Cuer Bkiaga - OaHKOBCKMII cueT (hU3MUECKOro Jmna B BamoTe Poccuiickoit denepanuu wuiu

10 [Mepeuens MH(POPMAIMOHHBIX PeCYpCOB, B T.4. MOOHIBHBIX NPHIOXKEeHHI baHka M mapTHepoB BaHka pasMelneH Ha
OdunmansHoM caiite banka B paznene «Coepbank ID».

11 Wcnonbzosanne NFC-kapThl 4epe3 YcTpoiicTBa caMOOOCITyXMBaHUS DBaHKa BO3MOXHO TNMPHM HAJIMYUH TEXHUYECKOH
BO3MOYKHOCTH.

12 Yicnonbzosanne NFC-kapThl Ha DJIEKTPOHHOM TEPMHHAIE y TNAPTHEPOB BO3MOKHO TPH HANTMYUH TEXHUYECKOH
BO3MOYKHOCTH.

13 Yepes OduumanbHblii caift BaHka 10CTyIHA TOJNLKO M0/a4a 3a5BKM Ha NOTPEOUTENLCKUH KPEIUT.



WHOCTPAHHOHN BaJIOTE, OTKPBHITHI baHKOM BKIIAMIMKy Ha OCHOBaHUH JloroBopa 0aHKOBCKOTO BKJIaAa JUIS ydeTa
JIEHEXKHBIX CPECTB, Pa3MENIaeMBIX BKIATYMKOM B baHke B IeNsIX momydeHus 10X0a.

2.53.Cuer Kaprtel — Cder, OTKpbITBIM Ha uMsa KimeHTa, M HCHOJB3yeMBId IS ydeTa OIepauui,
COBEpILIAEMBIX B COOTBETCTBHH C JIOTOBOPOM Ha BBIMYCK U 0OCIy:kMBaHHE OaHKOBCKOM KapTel, n mpoBeneHUs
pacdeToB B cooTBeTcTBHH ¢ J[BO.

2.54. Y nanennnle kanaJbl o6cay:xkuBanus (YKQ) — kanansl/yctpotictBa banka, yepe3 kotopbeie Kinenty
MOTYT  TIPEIOCTaBIAThCS  yCIYTH/CEPBHUCH/OAHKOBCKHME TPOMYKTHI (majee —  yCIyru): YCTpOHCTBa
camoobcmyxuBanus banka, Opunmansaeiii caiit banka, «Coepbank Onmaitny, SMS-0ank (MoOWIBHBI 0aHK),
Konrakrasii Llearp banka, DmekTpoHHBIE TEPMUHAIBI Y TAPTHEPOB.

2.55.Ycayra «KpequTHbiii moTeHuuam» - yenyra npenocrasiserca’® B Cucreme «CoepOank oHmaiin» u
npeAcTaBiIsgeT co00il pacueT MakCHMalbHO BO3MOXKHOTO pa3Mmepa eKeMecsyHoro miarexa KimeHta mo Bcem
TEKYIIUM U MOTCHIMAIBHBIM KPEANTaM H/WIIN KPeOUTHBIM KapTaMm KineHTta Ha TeKyImuii IeHb ¢ y4eTOM TeKyIINuX
o0sizaTenscTB Kiuenra, ero KkpeauTHoii uctopuu u noxozaa. Pasmep KpenutHoro noreHnuana ycraHaBIuBaeTCs C
YUETOM JISHCTBYIOIIUX OTpaHMYeHHH 1o mpoaykTam baHka.

2.56.Ycayra VYsenomjeHusi Mo Kapre - ycinyra uHpopmupoBaHus KiueHta o0 omepanmusx u
aBTropu3anusax mo KapraM u o ccymHOW 3aJ0JDKEHHOCTH IO KPEIWTHBIM KapTaMm IMocpeiacTBoM SMS-0aHka
(MobunbHoro Oanka) i B MoOMIbHOM MpuiiokeHnn banka nocpenctBoM push-yBegomienuid. s nogyueHus
YBenomnenwnii mo kapre KinmeHTy HeoOX0quMo Haln4re MOIKITI0YeHnsT MOOMIIEHOTO YCTPOUCTBA K MOOWITEHOM
(monBmxHON paguoreneoHHON) CBsA3M W/nnK cetr VIHTepHeT. YBeIOMIIEHHUS IO KapTe HaNpaBisioTcs baHkom B
Buge SMS-cooOmenuii w/unu Push-yBegomieHuil. YCnoBHsS MOAKIIOYCHHS W TPEIAOCTABICHUS Y CIIyTH
YBepomiieHus 1O KapTe onpeneneHsl B foropope kapThl [IAO CoepbaHK».

2.57.Yceayra «SMS-UndopmupoBanue no busnec-kapre» - ycmyra banka mo wHGOpMUPOBAHHUIO
Knuenrta o coBepuieHHON ¢ UCTONb30BaHUEM bu3Hec-kapThl, BRITYIIEHHON Ha €ro UMs, Olepali MoCpeICTBOM
HanpasiieHus] SMS-coo0meHus.

2.58.YcrpoiictBa camooOcay:xkuBanuss banka (YC) — Oankomar, WH(GOPMAIMOHHO-TUTATEKHBIN
TEpPMHUHAJ — 3JEKTPOHHBIM MPOrpaMMHO-TEXHMYECKUH KOMIUIEKC, NMpeIHAa3sHAYCHHBIH A COBEpIICHHA Oe3
yuactusi paboTHuka baHka omepanuii Bblmaud (TpreMa) HANMYHBIX JCHEKHBIX CPEICTB, B TOM YHCIE C
ucronb3oBanneM miatexHbix Kapt/NFC-kapt™, nepenaun pacniopsikenuii Kinenra o nepednciieHny IeHeKHbIX
cpeacts ¢ bankoBckoro cuera Knuenra u ap.

2.59.2JIeKTPOHHBIH TOKYMEHT — JIOKYMEHT, chopmupoBaHHblii B Iloapa3aeneHusix banka w/wimu B
VYaaneHHbIX KaHaJIaX OOCITYKMBaHUS C MCIIOJIb30BaHUEM aBTOMATH3MPOBAHHBIX CUCTeM baHka U conepkanuii B
SIIEKTPOHHOH (opMme:

— pacnopsbkeHne Knmenra banky Ha cosepmieHue omnepanui mo Cdueram KnmeHTa Wi HMHBIX
oreparuii, u/mim

—  YCIIOBHS 3aKJIFOYAEMOr0 JIOTOBOPA MITH 3asiBiieHre KitneHTa Ha 3aKiIi04YeHre I0roBopa, U/uiii
—  ycnoBus 3apaHee AaHHoro akienta mo Cueram Kapt, u/umu

— YCJIOBUA MHBIX COBEpUIACMBIX CACIIOK, B T.4. I[OBepeHHOCTI/IlG, I/I/I/IJII/I

—  CcOrjalleHHe/coryiacue, W/ uim

— 3asBienue Kivenra Ha mosydeHre/M3MeHeHne yciyr baHka Wi Ha OTKa3 OT HUX, W/HIH

— uHpopManus 00 onepanusix, coBepiieHHbIX KineHTom, n/umm

— YCJIOBUA MHBIX TOKYMCHTOB.

2.60. DJieKTpPOHHbIE TEPMHMHAJBI Y NAPTHEPOB - BJIEKTPOHHBIE MPOIPAMMHO-TEXHHUYECKHE YCTPOWCTBA
WIM amnmapaTHO-TIPpOrpaMMHBIE KOMIUIEKCHI, pa3MelIeHHble Yy TMapTHepoB baHka mpegHa3HadeHHBIE I

14 [Ipn HanMuMK TEXHUIECKOH BO3MOMKHOCTH.

1 Hcnonkzopanme NFC-kapThl uepes YcrTpoiicTBa caMooOC/IyXHBaHHS BaHKa BO3MOXHO NpPH HAJIMYHH TEXHHUECKOI
BO3MOYKHOCTH.
18 MIpu Hanmumm TexHMyecKoli Bo3MoxHOCTH banka.



COBEPIICHHS ONEPAaIMil C HMCIIOJIb30BaHUEM OaHKOBCKHUX KapT, B TOM YHCIE JUIS IOJyYEHHUS YCIAyr B paMKax
JBOY y napraepos baHka, ¢ KOTOPBIMH 3aKIIOYEHBI JOTOBOPBI O COTPYIHMYECTBE B LENAX IPOJAKH TOBAPOB
W/WIH YCIYyT 3a CUeT KPEAWTHHIX cpeicTB banka (mepedeHp mapTHEpOB pasMenieH Ha OduiuanbHOM caiite
banka).

2.61. NFC-kapra — 2J1eKTpOHHOE CPEJICTBO IIIAaTeXKa, BBITYCKaeMoe caMocTosTebHO Jlepxkarenem KapTor
C WCTIOJIb30BaHNEM MOOWMIIFHOTO TPHIIOKEHHsSI, yCTaHOBIIEHHOTO Ha MoOminbsHOM yctpoiictBe Kimmenta, k Kapte,
koTopoe mo3BosisieT Kimenty coseprnate onepaiuu 1o Cuery KapThl ¢ HCHONB30BaHUEM TEXHOJIOTHUU
0ecTpoBOTHON BRICOKOYACTOTHON CBsI3HM Masioro paguyca aericteust (NFC).

2.62.1VR (Interactive Voice Response) — cucrema caMmo00CTyXKUBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Konrtaktueiit LlenTp banka, no3sosnstornias KiueHTy ¢ UCIIOIb30BaHIEM TOHOBBIX KJIABUIIT
Ha Tese()OHHOM ariapare MoJiyduTh HHPOPMAIUIO B aBTOMAaTHYECKOM pexuMe (0e3 COSTUHEHHUS C OTIepaTopoM ),
0o coemuHHUTHCA ¢ omeparopoMm KonraktHoro llenTpa banka mo Ttemarmke, BbIOpanHON KimeHToM B
TOJI0COBOM MEHIO CCTEMBI.

2.63.IMEIl (International Mobile Equipment Identity) — MexayHapoaHblii uACHTHDHUKATOD
MoOuIHPHOTO YCTPOKCTBA.

2.64.Push-yBenomiienne — cooOiienue, oTnpasisieMoe baHKOM ¢ HCHonb30BaHHEeM ceTH VHTepHeT Ha
MoOuIbHOE YCTPOWMCTBO C YCTaHOBJICHHBIM Ha HeM MoOWJIbHBIM mpuiokeHueMm banka. Push-ysemomienue
otoOpaxkaeTcsi Ha 3KpaHe MOOWIBHOrO YCTPOWHCTBA B BHJAE BCIUIBIBAIOIIETO YBEAOMIICHHS M MOXKET OBITH
BIIOCJIECTBHU IPOCMOTPEHO B M0OMIbHOM NpuiioskeHnH baHka.

2.65.SMS-0ank (MoOuabHBIH 0aHK) — yIaJCHHBIAM KaHal oOcCiykuBaHus baHka, oOecreYMBarOIIUi
KimeHTaM BO3MOKHOCTH HanmpasiaTh B bank 3ampockl v nostydars ot banka MudopManuonnsie cooOmenus®® B
Buge SMS-coobmiennii Ha MOOMIIBHOM YCTPOICTBE B III000O€ BpeMs C MCIOJIh30BAaHHEM a0OHEHTCKOTO HOMeEpa
MOJBIKHOW paagnoTeneOHHON CBS3W, MPEIBApUTENHHO 3aperucTpupoBanHoro B banke mis goctynma k SMS-
6anky (MoOWIbHOMY OaHKY).

2.66.SMS - coo0meHue — TeKCTOBOEe cooOIIeHHe, HampaBisiemoe bankoM Ha HOMep (-a) MOOWIIBHOTO
tenedona (-oB) Knuenra.

2.67.USSD-koMaHga — TEKCTOBOE COOOINCHUE B BHJIC KOPOTKOW KOMaH7bI, HampaeisemMoe KimenTom B
bank ¢ HoMepa MOOMIIEHOTO TenedoHa, 3apEeruCTPUPOBAHHOTO I TocTyna kK SMS-6anky (MoOMIbEHOMY OaHKY).
IlepeueHs COTOBBIX OMIEPATOPOB, IO KOTOPBIM JIOCTYIIEH CepPBUC, pa3MmerieH Ha OduinansHoM caiite banka.

2.68.Tepmunbl «ajekTpoHHass moanmuch» «(II)», «mpocTas 3MEeKTPOHHASI TOANMHUCHY, «YCHJIEHHASN
HeKBATU(UIUPOBAHHAS MNOAMUCHL», «KJIKY MPOCTOH IEKTPOHHOUH moamucu» mpumeHsiorcs B [IbO B
cootBeTcTBrH ¢ DenepanbapiM 3akoHOM 0T 06.04.2011Ne 63-D3 «OO0 311eKTPOHHOM TTOITUCH.

2.69.ECHA - ®epepanbHas TrocyaapcTBeHHas uH(opManuoHHas cucrema "Enunas cucrema
ueHTH(PHUKAIMN U ayTeHTH(QHUKAIMU B HHPpACTPYKType, odecrieunBaroniell nHHOpMaIMOHHO-TEXHOIOTHIECKOe
B3aUMOJIEHCTBUE HMH(MOPMALMOHHBIX CHCTEM, HCIOJIB3YEMbIX Ui MPEIOCTAaBICHUS TOCYHAPCTBEHHBIX H
MYHHUIMIAIBHBIX YCIyT B 3JIEKTPOHHOM (hopme™®.

2.70.Tepmunbl «I'ocymapcTBeHHasi yciayray, «IlopTan rocyaapcTBEHHBIX YCJIYIr» TPUMEHSIOTCS B
cooTBeTcTBUM C DenepanpHbiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO6 opraHu3ani MpPeJOCTaBICHUS
TOCY/IapCTBEHHBIX 1 MyHHIIUIIAIBHBIX YCIYT».

2.71.Tepmun «Peructp ¢uzmuecknx sy ECHUA» npumensercs B coorBercTBuu ¢ «llomoxkeHneM o
(denepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALUU U
ayTeHTU(HUKAIUH B UHPPACTPYKType, oOecreunBarolieil WHPOPMAIOHHO-TEXHOJIOTHIECKOE B3aUMO/IEHCTBHE
MH(QOPMAIIMOHHBIX CHCTEM, HCIIONb3yEMBIX Ul MPEIOCTaBICHHUs TOCYAapCTBEHHBIX U MYHUIMIANBHBIX YCIYT B
JNIEKTPOHHOH (opMe», YTBEPKICHHBIM IpPHKa30M MUHHCTEpCTBA CBSI3M M MAaCCOBBIX KOMMYHUKAIU
Poccuiickoii ®eaepanuu ot 13.04.2012 N 107.

2.72. Au¢pacTpykTypa B3auMMOAEHCTBUA - MHPOPMAIMOHHO-TEXHOJOTHMYECKass M KOMMYHHKallHOHHAS

1 Tlpu Hanuunu TeXHUUECKOH BO3MOKHOCTH.
18 WudopmannoHHsIe COOOIIEHNS IO BKJIaJaM/cueTaM HalpaBiaioTcss BaHKOM NMpy HATWMYUK TEXHIYECKOH BO3MOKHOCTH.

1 Tepmun mnpumensiercs B cootBerctBun Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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UHQpaACTPyKTypa, B TOM YHCJIE EJWHBIA TIOPTAJT TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIyr u (WITH)
pEeTHOHANBFHBIE TOPTANBl TOCYJAPCTBEHHBIX M MYHHIWNAIBHBIX YCIYT, HWCIONb3yeMas Ui [OJadd B
3IIEKTPOHHOM BHJIE 3aIIPOCa M MHBIX JOKYMEHTOB, HEOOXOIUMBIX JIJIS IPEAOCTABIICHUS TOCYJaPCTBEHHON YCIYTH,
W TIpHeMa TaKWX 3allPOCOB UM JIOKYMEHTOB OpPraHoOM (OpraHu3allueil), MpeaoCTaBsIONIMMHA TOCYAapCTBCHHYIO

YCIIyTYy.

2.73.I1poekT 3asiBKM — JaHHbIC, HanpaBisgeMble bankom mo wauiuatuee Kimuenra B MHpacTpykTypy
B3auMoOJieicTBUS A ¢dopmupoBaHus Ha [lopTanme rocymapcTBEHHBIX YCIOYyr 3ampoca Ha NpeAoCTaBICHHUE
T'ocynapcTBeHHOH yCIIyTH.

2.74. 'eonmo3unust - JaHHbIE O reorpad@HUUECKOM MECTOIOJOKEHHH (reorpaduueckue KOOPAUHATHI)
MoOunpHOro ycrporictea KnneHnta (Ha OCHOBE JaHHBIX CETH OIeEpaTopa COTOBOU cBsi3u u curHaioB GPS) u
MecTe coBepieHus KiimeHToM orneparimid.

2.75. Unentuduxkarop Kianenra (ID) - Homep Kiunenra B baszax manneix baHka.

3. CHETAHU YCJIYI'H

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax Hactosmero JbO KmmeHt wumeer mpaBo oOpatuthcsi B bank ¢ 3asgBieHunem
ycTaHOBIeHHOH barkoM ¢opMbr Ha oTydeHne Ae0eToBoil KapTel, a Takke ¢ 3asBICHHEM-aHKETON Ha MOTydeHHEe
kpeautHoit KapTel. B ciydae npunsaTus baHkoM MOJI0XKHUTEIHFHOTO pelIeHns 0 BO3MOXKHOCTH BhIlTycka KineHty
neberoBoit Kaptel 3asBnennoro Knuenrtom Buaa, bank ocymectBiser otkpeiTne Cuera meberoBoit KapTel u
BhITyck neberoBoil Kaptel. B ciyuae npunsTus baHKOM MOMOXKHUTENBHOTO PEIICHHUS O BO3MOXKHOCTH BBITYCKa
Knuenty xpenutnoit Kapte! 3asBinenHoro Knuentom Buaa, KinveHT uMmeeT mpaBo MHHUIIMMPOBATH 3aKIIOUYEHHE
JOTOBOpa Ha BBIMYCK W OOCITyXHBaHWE KpeauTHoW KapThl, KOTOpoe NpOM3BOAWTCS IyTEM HAampaBlIeHUS
Knnentom B baHK mpemioskeHHs O 3aKJIOYEHUH AOTOBOpa B BuAe «/HOMBHIOYyanbHBIX YCJIOBUI BBIITyCKa H
obciyxuBanust kpenuTHoH KapTel [IAO COepbank» B cOOTBETCTBHH ¢ «OOMMMH YCIOBHSMH BBITYCKA U
obciykuBanus kpeautHoi kaptel [TAO COepOank», omybOnukoBaHHbIMM Ha OdunmansHom caiite banka u
pa3meniennbiMu B [loapasnenennsax banka, u nmocienyromero akuenra bankom nomydeHHbIX « HANBHYaTbHBIX
YCIIOBHH BBITTyCKa U o0CTykuBaHusa KpeauTHOH KapThl IIAO CoepbaHk».

3.1.2. Ocobennoctu BbIycka W oOcmyxuBaHusi Kapr u orpaxkenus omepanuii mo Cueram Kapr B
3aBUCHMOCTH OT Buaa KapTbel ompezneneHbl «YCIOBUSIMH BBITYCKa M 0OcTykuBaHUs JebeToBoii kapTel [TAO
Co6epbank», pazmenieHHbIMU Ha OduunansHoM caiite banka, 1160 «HAMBUIYaNbHBIMU YCIOBUSIMH BBIITYCKa U
oOciyxuBanus kpeauTHo Kapthl [IAO COepbank» m «OOMmMMH YCIOBHAMH BBITYCKa M OOCTYKMBaHHS
kpeautHoit kapthl [TAO COepOank», pasmenieHHbIMH Ha OdunuanbHoM caiite banka u B IlompasmeneHusx
banka.

3.1.3. IlpaBmia coBepmieHus onepaiuii u nonyderns uHpopmarmu o Cueram Kapt, Cueram u npasuiia
otkpeiTHs CueToB B banke uepe3 Y ganeHHsle KaHaIbl 00CITy)KUBaHUS onpeieneHbl B «[lopsiike nmpenocTaBieHNs
ITAO Coepbank yciyr uepe3 YnaieHHble kaHaybl oOciayxuBanus ([Ipunoxenne 1 k YcioBusM OaHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 1o ucnonb3oBaHuio MoOuiapHOro ycrpoiictBa B pamkax SMS-06anka
(MobunsHoro Oanka) u «PykoBoacTBe 1o wucmonb3oBanuto «COepOank OmialiH», pa3MelaeMbIX Ha
OdurmanibHoM caiite banka, B Ilamstke 1o 0€30MaCHOCTH MPH HCIOJNB30BAHUK Y JAJICHHBIX KaHAJIOB
obOcimyxuBanust banka (manee — «llamarka mo OGe3omacHoctn») (IlpmmokeHue 2 k YCIIOBHSIM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank moxeT npenoctaButh Kimenty kpeaut B popme «oBepapadt no Cuery nebetoBoii KapTsr
Osepapadt saBusiercs gopmoii kpeauroBanuss KimeHra baHKOM, MO3BOJNSIOMIEH OCYIIECTBISATH PAacXOAHBIE
onepauun o Cuery Kaptel cBepx cymM, nmeromuxcsi Ha Cuere. baHk npuUHMMaeT pemeHHe O BO3MOKHOCTH
ycraHoBieHus: Jlumuta oBepupadra Knwenty m o pasmepe Jlumura oBepapadTa Ha OCHOBAaHHH KPUTEPHEB,
onpezensieMbix baHnkom.

3.1.5. B pamxkax JJbO Knuent nmeer npaBo oTkpsiBaTh Cyera.

Otkpeitue Cuera BHe [lompasnenenus Banka ¢ ucnonb3osanneM MoGuibHOTO padouero mecra®® n/uinm B
Ilonpaznenenun banka ocymiecTBisieTcss Ha OCHOBaHMM 3asiBIeHUs Ha OTKpbITHe Cueta (manee-3asBIeHNE) WU
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JoroBopa 1o Gopme, ycraHoBIeHHONW baHKkoM, HajutexKamumM 00pa3oM 3a0THEHHOTO U MoAnucaHHoro Kimentom
u bankoM, npu npeawsBieHur KiMeHTOM JOKyMEHTa, YIOCTOBEPSIONIErO JIMYHOCTh. B 3asBieHuun/moroBope
onpenenstores: [logpasnenenue banka, B kotopoM oTKpbiBaeTcst Cuer, BamoTa Cuera, NpOLCHTHAS CTaBKa, HHBIC
YCIIOBHUSL.

Ox3emmurap 3asBiacHHS Ha OTKpeITHEe Cuera ¢ oTMeTkod banmka 00 orkpeiTmm Cuera, IOTOBOpA,
nonnucanHoro Kimuentom m bankom, mepemaercst KimeHTy U sSBIsieTcs TOKYMEHTOM, MOATBEPXKAAOMUM (haKT
3aKIIIOYEHUS TOTOBOpa OAHKOBCKOTO CYETa.

3.1.6. Orkpeitne Cuera®! wepe3 Vnanennble Kanansl oocmyxusanus (Cuctemy «Coepbank OHnaiin»,
VerpoiictBa  camoobcemyxuBanus banka, Konrtaktaeii Ilentp Banka®®) oCymecTBIOSETCS Ha OCHOBAHMH
pacnopsbkenuss Knuwenra Ha otkpbeitme Cuera, oQOpMIICHHOTO uepe3 YIaJieHHBI KaHal OOCTY)KUBAHHS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Kinuenra, onpeaenenusix J150.

Ha ocHoBanmn momydenHoro ot Kiwmenrta pacnopsbkenns ©Ha oTkpeitHe Cuera Qopmupyercs
3asBreHNE/IOTOBOP, B KOTOpPOM yKasbiBatoTcs: [lonmpaznenenune banka, B koTopoM oTkpeiBaeTcst CueT, BaoTa
Cuera, mporeHTHas crtaBka mo CyeTy W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asiBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCHYy)XMBaHHS C TMPHUMEHEHHEM CpeAcTB AyTeHTHQHKamuu W
Wnentnduxamym, npegycmorpernsix JbO. Pacnopsbkenne Ha otkpeitre Cuera, 3asBieHue/ 10TOBOpP, TPOTOKOI
MPOBEJICHUS OMNepalliii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAHHOW cucteMe baHka, mNOATBEpKAAIOIIUNA
KoppekTHyto Unentndukanuio u Ayrentudukanuio KireHTa u coBepIIeHHE ONepanii B CHUCTEME, SBISIOTCS
JIOKYMEHTaMH, MOITBEPKIAOIINMH BoJien3bsaBieHrne Kimenra o6 otkpsituu Cuera.

bank nanpasnser Knnenty uepes YaaneHHbIe KaHaNIbI 0OCITY)KUBaHHS TOATBEpKIeHHE OTKpBITHS Cuera
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
oTKa3e B oTKpbiTHU CHUera.

3asiBiieHHe/I0rOBOP, MOATBEpKACHHBIC KiieHToM uepe3 Y najeHHbIe KaHalbl 00CITy)KUBaHuUs, U 4ek/SMS-
cooOmenue 00 oTkpbiTHH CueTa SBISIOTCS JOKYMEHTaMHM, MOJITBEPKIAOIIMMHU 3aKIIOYCHHE JOTOBOPa
OaHKOBCKOI'O cYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxnanckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepxkAeHUM banka 00 OoTKpbITUKN CYeTa OCYIIECTBISCTCS B
anektponHOi# popme B baze nannpix banka.

IMIpu orkpeiTim Cyera uepe3 YjaaleHHble KaHaNbl oOcmyxkuBaHus KimeHT wuHpoOpMHpYyeTcS O
ITonpa3zaenenuu banka, B koTopom Oynet oTKpsIT Cuer.

KnureHnT uMeet npaBo MOMYYHUTh 3K3EMIUIIP 3asiBlIeHHs/qoroBopa ¢ orMeTkoi banka 00 otkpeituu Cueta
Ha OymMakHOM HocuTede B ito6oM Iloapasnenennu banka B npenenax teppuropun aeiicteus AbO.

OcobenHoctu oTkpeiTus CoeperarenbHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B paszeie
5 «Ipenocrasnenue yciyr uepe3 Konrtaktueiii Llentp banka» Ilpunoxkenns 1 k «YciaoBusiM GaHKOBCKOTO
oOcyxuBanus ¢puznueckux nun [TAO Coepbank».

3.1.7. 3akpsiTue Cueta uepe3 Cucremy «CoepOank OHyaiH» OCYIIECTBISCTCS Ha OCHOBAHHMH 3asBJICHUS
KinenTa Ha 3akpeiTue Cyera B 3JISKTPOHHOMU opMe.

3.1.8. Ilopsanok oTkpeiTUs u oOciyxuBaHus «COeperareibHOro CcYeTa» omnpenesieH «Y CIOBUSMH
oTKpbITHs «COeperarenbHOro cueTay U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B [TAO Co6epbank
omybOnukoBansl Ha OdunmansHoMm caiite banka B cetu UutepHer, pasmeniensl B [lompasgenenusx banka,
OCYIIECTBISIONIHX orepanuu no CueraMm (GU3MUYECKUX JIHII, B JOCTYITHOM JJIsS O3HAKOMIICHHS MECTE.

IMpn 3axmouennn JloroBopa OaHkoBckoro cuera «COeperaTtesbHbIA CUeT» «YCIOBHS OTKPBITHS
«COeperarenbHOro cuera» M coBepiieHus: onepanuid o Hemy B I[IAO CoGepbank nepenatorcs Knnenty mno ero
TpeOOBaHUIO.

21 33 MCKJIKOYEHMEM HOMUHAJIBHBIX CUETOB JIUTsl 3a9UCIIEHUS COIMANIBHBIX BBITLIAT.
22 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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3.2. BKUIAJIbI

3.2.1. B pamkax JIBO KiueHT uMeeT mpaBo pa3MellaTh ICHEKHbIC CPEACTBa B JeHCTBYyIOIHMEe B banke
BKJIAJIBL.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBISAECTCS Ha OCHOBAHHMH JIOTOBOpa O BKIIAJE YCTaHOBJICHHOU bankom
(dopmbl, 3akmroueHHOr0 BHe Ilompasnencnus banka ¢ ucnons3oBanneM MoOHIBHOTO pabouero Mecta’® u/mim B
Iloppaznenenun banka, b0 depe3 YianeHHBIE KaHANBI OOCITY)KWBAaHWSA, U B COOTBETCTBUH C «Y CIOBHSIMH
pasmenicans BkiIanoB B [TAO COepOaHk», SBISIONIMMHCS HEOTheMJIEMOW 4acThio JloroBopa OaHKOBCKOTO
BKJIaJ[a, ACWCTBYIOIIMMH HA JaTy 3aKIIOYEHUS JOTOBOpa O BKJIANE, W JOKYMEHTOB (IIPHXOIHOTO KacCOBOTO
oprepa/  IUIATEKHOrO  TMOpydYeHHs/ OaHKOBCKOrO  opjepa/deka  yCTaHOBICHHOW bankom  dopwmsi),
MOATBEpKAAIONMX BHeceHne KimeHToM U mpuHsATHE baHKOM CyMMBI JIEHEKHBIX CPEICTB, pa3MEIIaeMoN BO
BKJIAJI.

3.2.2. YcnoBusmu pasmenieHus BkiaagoB B ITAO COepOaHk» omnpeaeincH MOPSIOK OTKPBITHS U
o0CITy>)KUBaHHS BKIIAJ0B. «YCI0BUA pasMerieHus BKiaaoB B ITAO Coepbank» omy6inkoBanbl Ha O(QUIIHATHEHOM
caiire banka B cetm Hurepner, pasmerensl B I[loapasmenenusix baHka, OCYIIECTBISIONIMX OIEPAIMH 10
BKJIaJIaM, B JIOCTYITHOM JUIsl O3HAKOMIICHHsI MecTe. [IpH 3aKIIOYeHUH oroBopa 0aHKOBCKOTO BKIaaa «YCIOBHS
pasmernienns BkinanoB B [IAO Coepbank» nepemarorcs KinneHty mo ero TpeGoBaHHIo.

3.2.3. OcobeHHOCTH COBEpIICHUS ONepalyii o BKJIagaM Yepe3 Y aajJeHHbIEe KaHalbl 00CTy )KUBaHHsL.

3.2.3.1. OrtkpeiTHE cuUeTa MO BKJIaLy uyepe3 YJaJieHHbIE KaHalbl OCYIIECTBISICTCS MyTeM OE3HATHMYHOTO
IlepeBoaa neHexHbix cpenctB co Cuera Knuenra depe3 YalieHHbIC KaHAIbl OOCIY)KUBaHHUS C TMPUMEHECHHEM
cpenctB Unentudpukanuu n Ayrenruduxanmu Kimmenta, onpenenenusix JIBO. [lpu oTkpeiTHH BKiIama depes
VYnanennsie KaHanbl oOcmyxuBaHus Kiuent mHpopmupyercs o Ilompasznemenun banka, B kKoTOpoM OyneT
OTKPBIT BKJIaJ,.

3.2.3.2. KunmeHT uMeeT mpaBo OTKPBIBATH BKIIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. KumeHt HanpapmnseT B baHK pacmopspkeHHe Ha OTKPBITHE BKJIAa, B KOTOPOM YKa3bIBAE€TCS BUJI
BKJIaJla, CyMMa BKJIaJa, BaJlOTa BKJIaJa, CPOK BKJIaJa, MPOIEHTHAs CTaBKa IO BKIALy W HMHBIE YCJIOBHUSA
pasmeneHus Bkiaaa. Ha ocHoBanmm pacmnopsbkenus Kimmenta bank ¢opmupyer moroBop o Bkiaae mo ¢opme,
ycraHoBjeHHOH bankoM. KimeHT moarBepkaaeT 3akilOUeHHE AOTOBOpa O BKJAlNE 4Y€pe3 COOTBETCTBYIOILHUE
yIaJleHHble KaHaJbl C MpUMEHEHUeM cpelncTB AyTreHtudukannu u Vaentndukanuu, npexycMoTpeHHbx [1BO.
Pacniopshxenrie Ha OTKpBITHE BKJIaJAa, JOTOBOP O BKJaje, MPOTOKOJ MPOBENEHUS ONepaluii B COOTBETCTBYIOLIEH
aBTOMATHU3UPOBAaHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukanmmio U AyTeHTU(DUKAITAIO
Krnmnenra u coBeplieHre onepauud B CHCTEME, SBISIIOTCS TOKYMEHTaMH, MOJITBEP)KIAIOIINMH BOJEU3bSIBICHUE
Kinenra 3axit04uTh 10roBOp O BKJIAJIE U COIVIACHE C €r0 YCIOBUSAMU.

bank nampapnser Knuenty yepe3 Y naneHHble KaHalbl OOCTYKHBaHUS MOJITBEPKICHUE OTKPBITUS BKJIAA
(uex ycraHoBneHHol bankom ¢opmbl/ SMS-cooOmieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIH0 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop 0 BKJIajie, 3aKIIFOUYEHHE KOTOPOTO MoATBepkaeHO0 KireHToM yepe3 Y aaneHHbIe KaHabI
oOciyxuBanus uid MoOuiabHOe pabodee mecTo paborHuka banka, n moxarBepxkiaeHue banka 00 OTKpBITHH
BKJIaJla ABJISIFOTCSA JTOKYMEHTaMH, MOATBEPXKAAIOMIMME 3aKiroueHne JloroBopa GaHKOBCKOro BKiajga. BHecenue
Knuentom u npussitie baHKOM CyMMBI JE€HEXKHBIX CPEJCTB, pa3MeliaeMol BO BKJIAJl, MOJATBEPKIAACTCS YEKOM
ycraHoBieHHOH bankom ¢opmel. IIpu 3ToM nucemenHas ¢opma JloroBopa 0aHKOBCKOTO BKJIQAA CUHUTAETCS
COOJIFOICHHOU B COOTBETCTBHH C T1. 2 cTaThi 434 ['paxkaanckoro koaekca Poccuiickoit deneparmm.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BKiIana yepe3 Konraktueiii [lentp banka onpenenens B pasjeie
5 «lIpenocraBnenue ycayr depe3 Kouraktheii llentp banka» Ilpunoxkenuss 1 k YcCioBUSIM 0GaHKOBCKOIO
oOciykuBanus ¢puznueckux nul [TAO Coepbank».

3.2.3.6. XpaHeHHe I0roBOpa O BKJIaJE U MOATBEpKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISACTCS B
anekTpoHHol popme B baze nanubix banka.

3.2.3.7. KumeHT uMeeT mpaBo MOJYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIApP JOroBOpa O BKJIAAE IO
JEeHCTBYIOIINM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JaleHHble KaHallbl OOCIYXKUBAaHUS, & TAKXKE BBINHUCKY U3 JIULIEBOTO
cuera no Bkiaay B mobom [lonpazaenennn banka B npenenax reppuropun neicteus [bO.

3.2.3.8. Ilo Bknazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cnyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrcTBue COeperaTelbHON KHIDKKH TPEIYCMOTPEHO YCIOBMSIMH BKIajna. BHeceHme
JICHEXKHBIX CPEJICTB BO BKJIAJIbI, OTKPBITHIE Uepe3 yJalleHHbIC KaHAIbI, IOJTBEPXKIAETCS MPOTOKOJIOM ITPOBEICHUS

23 Tlpu HANUYMHE TEXHUYECKOH BO3MOKHOCTH.
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onepalMidi B COOTBETCTBYIOIIEW aBTOMAaTHU3UPOBAHHOW cucTeMe baHka, MOATBEPKIAIOMIMM KOPPEKTHYIO
Wnentndukanuo u Ayrentudukaiuio KireHTa U cCOBEpIICHHE ONepaliii B CUCTEME.

3.2.3.9. 3akpeiTHe cueTa MO BKJIAIy, OTKPBITOTO 4epe3 YJaJCHHBIC KaHAJIbI 0OCITYXHBAaHUS, BO3MOXXHO
yepe3 YHaJcHHBIC KaHabl OOCITyxuBaHUs (3a uckimodeHueM KonraktHoro llenTpa banka, DIeKTpOHHBIX
TepMHHAJIOB y mapTtHepoB) i B lloapasnenennn banka. 3akpreitue cuera mo Bkiany B [loapaznemennn banka
OCYIIECTBIISIETCSI Ha OCHOBaHHWH 3asBieHus Kimenta, oQOpMIIEHHOTO IO YCTaHOBJIeHHON bankom Qopme,
HaJISKANUM 00pa30M 3allOIHCHHOTO M MOANMcaHHOTo KimeHTOM. 3akphITHE cueTa uepe3 Y NalCHHbIC KaHaJIb
o0CTyXMBaHHsI OCYIIECTBISETCS Ha OCHOBAaHWHM 3asgBKM Ha 3aKpbITHE BKIAJa B JJIEKTPOHHOH (opme,
nonTBepxkaeHHoi Kimenrom, myrem 6e3nanmmyaHoro [lepeBona nenexusix cpenctB Ha Cuer KimenTa, yka3aHHBIH
B 3asIBKE.

3.2.4. TlpaBuia coBeplicHHUS oONepanuii ¥ ToidydeHus wuHopManuu 1o BKiIamam B banke uepe3
VYnanenusle KaHanbl oOcmykuBaHuUs ompenenensl B «llopsake mpemoctaBnenus [IAO Coepbank yciyr depes
VYnanennsle kaHanmel oOcuyxuBanus» ([Ipunoxkenwe 1 k VYcimoBusSM OaHKOBCKOIO OOCIY)XKHMBaHUS), B
PykoBojcTBe M0 MCHoMB30BaHUID MOOHIBHOTO YCTpOHCTBa B paMkax SMS-0anka (MoOwnbpHOTO OaHka) U
«PykoBoactBe mo mcnonp3oBannio «CoOepbank OwnmaitH», pasMemniaembix Ha OdumnmansHOM caiite banka, B
[TamsaTke o 6e3omacHocTr (IIpunoxenne 2 k Y cnoBusM 0aHKOBCKOTO OOCITY>KUBaHUS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax IbO Knuent nmeet mpaBo pa3memars B banke aparoneHHble METAIUTE B 00€3IMICHHOM
BUJIE C OTKPHITHEM 00€3MMYEeHHBIX MeTaiummdeckux cuetoB (OMC) mig ydera mpHHAIEKAIETO (PH3NIECKOMY
7MLy 00€3MYEHHOT0 JParoleHHOro MeTala B rpaMMax.

3.3.2. Otkpritne OMC ocyIecTBIsieTCsI HA OCHOBAaHWH J0TOBOPa 00E3IHMUECHHOTO METAIUIMYECKOTO CUeTa
ycraHoBjeHHOH bankom ¢opwmsl, 3akmouenHoro B llogpasgenennu banka mm6o uepe3 Cucremy «COepOaHk
Omnmaiiny. [Tognucanueiii KimnenToM u baHkoM JIOTOBOP 00€3IMUEHHOIO0 METAJUTMYECKOIO CYeTa U JOKYMEHTHI
(mpuxomHBIN KaccoBBI opaep/ OaHKOBCKHM opjaep/ 4eK Oe3HaJIMYHOTO IMEepeBojia) MOATBEP)KAAIOT BHECEHHE
KimenToM nparonieHHBIX MeTayuioB, prodpereHHbIXx Knuentom y banka B o6e3nnueHHOM Bujae. BHecenne Ha
OMC, Bprmasa ¢ OMC wmetamna B ciauTKax ((PU3MYECKOTO0 MeETauia), MEpeBOJ JAParolieHHBIX METalIOB C/Ha
npyroit OMC He pou3BOAUTCS.

3.3.3. Tlopsnok otkpbiTuss W obcmyxkuBanuss OMC ompenenstorcss «YCIOBHAMH — pa3MEIICHUS
nparoneHHBIX MeTaimioB B [IAO CoOepOaHk», NEHCTBYIOIIMMH Ha AaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3mMenieHus AparoieHHbX MeTauioB B [IAO COepOank» pasmeriarorcs Ha OdunpansHoM caiite banka B cetu
Hurepuert u B llogpaznenenusx banka, ocymectistonux omneparuu mo OMC, B JOCTYITHOM ISl 03HAKOMJICHHS
BIaAeNbIEeB MecTe. [Ipu 3akiroueHuM J0roBopa OAMH JK3EMIUIIp YClIoBUM mnepenaercss KnmeHTy mo ero
TpeOoBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJI51 3AYNCJEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnneHT nmeer npaBo OTKpbIBaTh HOMUHAJIBHBIE CUETA JUIS 3a4HCIICHUS COLUAIBHBIX
BBIIJIAT JUI y4eTa M COBEPILEHHS ONepaluidl C MOCTYNAIOUIMMU HA CYET CyMMaMH COLMAJbHBIX BBIILIAT,
NPEZIOCTABIICHHBIX Ha cojiepkanne beneduiuapa, mpasa Ha KOTopble puHAAIekaT benedunuapy.

342 OTKpBITI/Ie HOMUHAJIBHOTO CY€Ta 4 3a4YMCJICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBJIACTCA Ha
OCHOBaHWM JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOJpa3nieieHnd baHka, B
COOTBETCTBHU C «Y CIIOBUSIMU OTKPBITUA U COBCPUICHUA onepauﬂﬁ 10 HOMHWHAJIbHOMY CYHETY IJid 3a4HCIICHUA
conmaibHbIX BhIIAT B [TAO COepOaHKy, SBISIFOIIMMUCSA HEOThEMJIEMON YacThio JloroBopa 0aHKOBCKOrO cyeTa
«HoMuHaIBHBIHA cYeT I 3a4NCIEHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlopsanok OTKPBITUS U OOCIYXHBAHUS HOMHHAJIBHOTO CUETa JUIS 3aYHCIICHUS] COLMANBHBIX BBIILIAT
ompezeneH «YCIOBUSIMH OTKDPBITHA W COBEPIICHHWS ONepanuii M0 HOMHHAJIBHOMY CUETy JUIS 3a4MCIICHHUS
counaneHbIX BhIatr B ITAO CoOepbank», AEHCTBYIOIIMMH Ha ATy 3aKIIOUEHMs JOrOBopa cyera. «YCIOBHSA
OTKPBITHSI M COBEPLICHUSI ONepaluii N0 HOMHHAJIBHOMY CYETYy Ul 3a4MCIICHUs] cOlManbHBIX BhIIaT B [TAO
CoOepbank» pasmerienbl Ha OduimansHom caiite banka w/wnn B Iloapasnenenusx baHka, OCyIIECTBIISIONIMX
orepanuy 1o cyetaM (PU3NYECKUX JIMI, B JOCTYITHOM JJisi o3HaKoMiieHus: mecre. [Ipu 3akmodennu Jlorosopa
OaHkoBckoro cueta «HoMUHamBHBIA cYeT AJs 3a4YMCICHUS COLMAIBbHBIX BBIIAT» «YCIOBUS OTKDPBITUS H
COBEpIICHHS OINEpanuii M0 HOMHUHAIBHOMY CYETY JUI 3a4ucieHus conuanbHbiXx BeIUIAT B [IAO C6epbank»
nepenaetcst KieHTy 1o ero TpeGoBaHHIO.
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3.5. YCJIYT A TIPEJOCTABJIEHUA B APEHY WHIABUIYAJIbHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (ApPEHIY)
WHMBHTyabHBIA ceiip B coorBeTcTBUU ¢ «[IpaBmiamu mpenocTaBieHUS B apeHAYy MHIUBUAYAIbHBIX celi(oB
KiueHTaM - ¢usndeckum jumnam B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanpHoM caiite banka.
Wudopmanus o moapasaeneHusX, OKa3bIBAIONINX NaHHYIO YCIyTy, pa3Meriaercs Ha OdurmansHoM caiite banka
B ceTu MHTEpHET.

3.5.2. TlpenocraBienue B apeHAy MHAMBUAYAIBHOTO ceiia ocymiecTBIsIETCS Ha OCHOBAaHUH «Y CIOBHM
MIPEIOCTABIICHHS B apeHAy WHAMBHIYaTbHOTO celihay ycTaHOBIEHHON baHkoM (OpMBI, HaAIEXKAIUM 00pa3oM
3aOTHEHHBIX W monanmucaHHbix Kimentom wu  bankoM, npum mnpenbsBiaennn KineHToOM MOKyMeHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «Y CIIOBHSX MpenocTaBieHus B apeHAy HHAUBUAYAILHOTO ceiiay» ompenensercs
[onpasznenenue banka, B Xxpanunuiie HeHHOCTeH KoToporo KimenTty npenocraBiseTcsi HHIUBULYaIbHBIH celd,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHTHON TUTATHL.

3.6. ZEITOSUTAPHOE OBCJIYKUBAHUE

3.6.1. ITlpenocraBnenue bankom yciyr aeno3utapHOro 00CITy>KUBaHHS OCYIIECTBISIETCS B COOTBETCTBUU C
«YcHoBHAMH ~ OCYIIECTBIIEHUSI nemno3utapHoi gestensHoctH  [TAO  COepbanHk», pa3sMmemaeMbIMH —Ha
OdunmansHOM caiite banka B cetn MHTEpHET.

3.6.2. B pamkax JIBO Knuent umeer mpaBo oOpatuthcs B [logpasznenenue banka, ocymectBisiomee
JETO3UTapHOe OOCIy>KHUBaHUE, MJsl 3aKI0oueHHs Jlemo3uTapHOro 1oroBopa M OTKPBITHS CyeTa Jero.
WNudopmanus o moapasaeneHusIX, OKa3pIBAIOIINX TaHHYIO YCIyTy, pa3MenieHa Ha OdurnpansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [leno3uTtapHbBIii JOTOBOp 3aKitoyaeTcs mocpeAcTBoM mofgaun Kimentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HamIexamuM 00pa3oM 3armojJHEHHOTO W MOAMUCaHHOro KimeHToM u
MOITBEPIKIAIONIETO prcoeauHenne KimeHTa Kk «Y CI0BUAM OCYHIECTBICHUS ACMO3UTapHOM aesTenpHocT [TAO
CO6epbanky, pu npeabsBiIeHIr KiIMeHTOM TOKYMEHTA, YI0CTOBEPSIIOIIETO THYHOCTD.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenoctaBnenne bankom Bpokepckwx yciayr OCYMIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npeaocTaBieHus: Opokepckux u uHBIX ycayr ITAO COepOaHk» U «YCIOBUSMH OCYHIECTBICHUS ACTO3UTAPHON
nesitenbHocTr [TAO Coepbanky, pazmeriaeMbiMu Ha OduimansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax JIBO mis 3aKkii04eHUst JOTOBOpa OpOKEpCKOro OOCIIy>KMBaHMS WIM JOroBOpa
OpOKEPCKOTo M JIENO3UTapHOTrO o0CcmykuBaHus KineHT uMeeT npaBo MoAaTh 3asBlIeHUE MocpeacTBOM CHCTEMBI
«CoepbOank Ownaitn» wiu oopatuthes B [loapasnenenue banka, ocyiiecTBistoiiee OpOKePCKoe 00CTyKUBaHHE
ninu k Pabotauky BHe [lompasnenenus banka. MubopMmarus o moapasieneHnsx, OKa3blBaloNUX JaHHbIE YCIYTH,
pa3merniena Ha OdunmanpHOM caiite baHka.

3.7.3. Jloroeop «O mpeaocTaBieHUH OPOKEPCKUX YCIIyr» 3aKI0YaeTCs OCPEACTBOM noaun KiueHnrom B
bank 3asBieHus ycTaHoBIeHHON baHkoM (opMbl, HaajekamuMm o00pa3oM 3arloJIHEHHOTO W TOJMUCAHHOTO
KnnentoM u moaTBeprkaatomiero npucoenannenne Kimenra Kk «YcIOBUSIM NPEAOCTABICHUS OPOKEPCKUX U WHBIX
yenyr [TAO COepOank» U K «YCIOBUAM OCYIIECTBICHHMSI Jero3uTapHoii nestenbHoctn [TAO CoepObaHk», mpu
npenbsiBicHnH KilMeHTOM TOKyMEHTa, YI0CTOBEPSIONIETO JINYHOCTb.

3.7.4. OcobeHHoCTH OGOPMIICHHUS JIOTOBOpa OPOKEPCKOr0 OOCIYKHUBAaHUS WM JOrOBOpa OPOKEPCKOro U
JICTIO3UTAPHOT0 00CTy)KHUBaHUS ¢ Hcnoib3oBaHueM Cuctembl «CoepObank OHmaiHy:

3.7.4.1. Knuent  3amonuser  3asBiieHHe i oopmileHHS — JIOTOBOpa  OpPOKEPCKOro
00CIyKHUBaHHMsI/ TOTOBOpa OPOKEPCKOro U Aerno3uTapHoro oocnyxusanus B Cucreme «CoepOank OHTaliny.

3.7.4.2. Ha ocnoBanmm wundopmanmu, H3IOKEHHOW B 3asBieHMH, bank otmpasiser KimeHty
Coo01eHne ai1st TOATBEPKACHUS, COJIEP KA OCHOBHBIC YCIOBUSI OPOKEPCKOT0 00CITYKMUBaHHUS/OPOKEPCKOTO U
JICTIO3UTAPHOTO OOCITY)KMBAaHUS, BHIOPAHHBIC KIMEHTOM M yKa3aHHbIC B 3asBJICHUH WHBECTOpA, JCKIAPALMU O
puckax U IU(POBON KO IS MOITBEPIKACHHS COTJIACUS C YCIOBUSIMU M OTIPABKH 3asBICHHS Ha 3aKIIOYCHHE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHHS/ IOTOBOPa OPOKEPCKOr0 U ACTIO3UTAPHOTO 00CTYKUBAHMS.

3.74.3. llpu mnomyyeHMH NOATBEpX ACHUS ¢ ULUGPOBBHIM KoIOoM baHK ocymecTBiseT 00paboTKy
uHbopMali 1o  moATBepxkAeHHOW  KimeHTom  ycinyre 1o 0()OPMIICHMIO JIOTOBOpa  OPOKEPCKOIro
00CITy)KMBaHMs/I0TOBOpa OPOKEPCKOr0 M JETO3UTapHOTO0 OOCITy)KMBaHHs, HE TO3/IHEE IBYX pPabOYMX JHEH,
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CIICAYIONINX 3a JHEM T[OJydeHHs TOATBEPKICHUS ¢ UUPpoBBIM KoxoM. [lo pesymbTatam o0paboOTKH
unpopmaimn bank Hampariser Knmenty SMS-cooOmienne/Push-yBenominenne o 3aKkIIOUEHHH JOrOBOpa
OpOKEPCKOro 00CITyKUBaHHUS/AOTOBOPa OPOKEPCKOT0 U JIEMO3UTAPHOTO OOCTYUBAaHUS MO0 O HEBO3ZMOKHOCTH
3aKJTFOYEHUS TOTOBOpa OPOKEPCKOTO 00CTYKUBAHHsI/ T0TOBOpa OPOKEPCKOTO U JATIO3UTAPHOTO 00CITyKUBaHHSI.

3.7.4.4. [IpoTokon npoBeneHus onepanuii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBaHHOM cucteme banka,
MOJNTBEPKIAIOMUNA  KOPpeKkTHY0 Mnentudukanuro wu  AyreHtudukanuio Kimenrta, 1mudpoBoid Ko,
MoATBepXKAaromuid  o3HakomiieHne Kimenta w  cormacue Kimmenta ¢ yclmoBHSIMH — OPOKEPCKOTO
00CTyXKMBaHMsI/OPOKEPCKOTO M JICTIO3UTAPHOTO OOCITYy)KMBAaHUs, YKa3aHHBIMH B 3asBICHUM WHBECTOPA,
MONTBEPXKIAIOT BOJIeM3bsABIeHHEe KiMeHTa 3akiIiouuTh JOTOBOP OpPOKEPCKOTO  OOCITY>KWBaHUS/IOTOBOP
OpOKEPCKOTo U JACTIO3UTAPHOTO 00CITYKUBAHHUSI.

3.8. O®OPMJIEHHUE U COMMPOBOKJAEHUE JOIOBOPOB U NIPOI'PAMM CTPAXOBAHMUSA

3.8.1. B pamxkax JIBO Bue Ioapasnenenuii banka ¢ ucnonszosanueM MobGuibHOrO pabouero Mecta®t, B
IMoapasaenenusx 6anka, uepe3 YaaleHHble KaHAIbl 00CTyKUBaHUA> KiMeHT MoKeT:

®  3aKJIIOYaTh JOTOBOPHI CTPAXOBAaHUS CO CTPaXOBBIMU KOMIIAHHMSMH, ¢ KOTOpbIMH Yy baHka 3akitO4YeHBI
COOTBETCTBYIOIIIME JIOTOBOPBI HA BHIMIOJIHEHHE baHKOM (DYHKITHIA CTPaXOBOTO arcHTa;

e obdopMiIATh 3asBICHUSA Ha ydacTHe B [IporpaMmax cTpaxoBaHHs, HAa OTKIIOUYeHHE OT IIporpaMmsl
CTPAXOBaHUs B PaMKax peaanu3yeMbIX baHKOM co CTpaxoBbIMU KOMITaHUAMMU [Iporpamm cTpaxoBaHus;

e [0/AaBaTh HHbBIC 3asBJICHUS W OQOPMIATH JOKYMEHTHI B CBSI3U C 3aKIIOUYCHHEM U HCIOJHCHHEM
JIOTOBOPOB CTPaxOBaHUsl, yuacTheM/IpeKpanieHueM ydactus B [IporpaMmax crpaxoBaHusl.

3.8.2. IlepeueHs CTpPaxoOBBIX MPOAYKTOB U YCIOBUS CTpaxoBaHWs, HH(DOpPMANUs O AESITETbHOCTH
CTPaxOBBIX KOMIIAaHUH, TIpeaycMOTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanmu ctpaxoBoro nena B Poccuiickoit ®denepaumny, pasmeniensl Ha OdununansHoM caiite banka
n/unn B [lonmpaznenenusx banka.

3.8.3. Ilopsamox odopmieHHs W TOJaYM TOKYMEHTOB, yKa3aHHBIX B 1. 3.8.1 YcmoBuil 0GaHKOBCKOTO
00CITy)XKMBaHUsS uepe3 YaleHHble KaHalubl o0CTyxuBaHus’® ompenenen B Ilopsake npenocrasienus ITAO
CoOepbank ycayr uepe3 YnaleHHble KaHaibl oOcimyxuBanus (IIpunoxkenue 1 k YciaoBusM OaHKOBCKOTO
oOcayxuBaHus)) U B PyKkoBoICTBE MO HCHONB30BaHWIO MOOWIBHOTO YCTpoiicTBa B pamkax SMS-OaHka
(MobunbHoro 6anka), PykoBoacTse o ucnonszoBannio «Coepbank Onnaiiny, pazMemiaeMbiM Ha OQuimaibHOM
caiire banka n/wnm B [lonpaznenennn banka.

3.8.4. JloroBop cTpaxoBaHMs CUNTAETCS 3aKIIOUYCHHBIM C MOMEHTa yIiaTbl KilneHToM cTpaxoBoi mpeMuu
Y BCTYTIAET B CHJTY B TIOPSJKE, IPEIYCMOTPEHHOM CTPaXxOBOW KOMIIAHHEH B YCIIOBHUAX CTPAXOBaHMS.

3.8.5. CrpaxoBble TonHChl W ycJioBus (TpaBWia) CTpaxoBaHWs Hampamistorcss KimeHTy crpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodyeHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHINOJIHEHHE baHKOM (QyHKIMIA
CTPaxOBOI'0 areHTa, 1ocje OMyIaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULIAM

3.9.1. B pamkax JIBO KimeHT mmeer mpaBo 3akio4nTh ¢ baHKOM KpeauTHBIH(bIE) JOTOBOP(bI) BHE
IMoapasuenenus 6aHka ¢ MCHOIB30BaHMEM MoOuabHOro padouero mecta®’ w/wmu B Ilogpasnenenuu Banka, a
Takke ¢ wucnonb3oBanueM Cucrembl «COepbank Omnnaiu»®®, O¢uumansHoro caiita banka®, VYcrpoiicts
camoo0cnyskuBanns banka®® u DeKTPOHHBIX TEPMUHAIIOB Y MapTHEPOBS., B mensx yero Kinuent nmeet npago :

%4 [Ipu HATMYMK TEXHUIECKOMH BO3MOKHOCTH.

25 TIpu HATMYMU TEXHUYECKOH BO3MOKHOCTH M €CJIH TIPEyCMOTPEHO YCIOBUAMH JIOTOBOpa 6aHKa Co cTpaxoBoil koMmaHueit
%6 TIpu HATMYMU TEXHUYECKOH BO3MOMKHOCTH.

27 [Ipu HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.

28 KpeiuTHBIE IPOLYKTHI, 10 KOTOPHIM JOCTYIIHA yKa3aHHAS BO3MOKHOCTD, OIPEENSIOTCS YCIOBUAMM KpeuToBaHus banka
Ha MOMEHT T0/IauM KPEJTUTHOM 3asBKH.

29 KpeauTHBIE TIPOYKTHI, IO KOTOPLIM JIOCTYIHA yKa3aHHas BO3MOKHOCTb, OTPEIENIAIOTCS yCIOBUSIMH KpeauToBanus banka
HAa MOMEHT Mojauu KpeauTHol 3asBku. Uepes OduumanbHblii caiit BaHka gomyckaeTcs TONBKO Mojada 3asBKM Ha
NIOTPEOUTENLCKUIT KPEIHT.

% Tlpu HanM4MM TEXHUYECKOW BO3MOMKHOCTH. KpemuTHBIE NMPOIYKTBI, MO KOTOPHIM JOCTYIHA yKa3aHHas BO3MOKHOCTb,
ONPEJIENISAIOTCS YCIOBUAMM KPEIUTOBaHMS baHKa Ha MOMEHT 11014k KPEJMTHOMN 3asBKH.

31 KpeuTHbIE IIPOLYKTHI, 0 KOTOPHIM JOCTYIIHA yKa3aHHAs BO3MOKHOCTD, OIIPEENISIOTCS YCIOBUAMM KpeauToBaHus baHka
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3.9.1.1. oOparuthcs B baHk ¢ 3asBieHHEeM(-IMH)-aHKETOH(-aMH) Ha IOJyYCHHE IOTPEOUTEIIHCKOIO
KpeauTa (Jajee — Kpeaur);

3.9.1.2. B cinyvae mnpuHATHA bBaHKOM TMOJOKHUTEIBHOTO PEUICHHS O BO3MOXXHOCTU IPEIOCTABICHUS
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOrOBOpPa, KOTOPOE IPOU3BOAMTCS IyTEM HAIMPaBJICHUS
KinnentoM B BaHK mOpenioxeHus O 3aKIOYEHUM KPEAUTHOrO JOroBopa B BuAe MHAMBUAYaIbHBIX YCIOBUH
KPEAWTOBAHUS IO TMoTpeduTensckoMmy kpenuty (mamee - MYK) B coorBerctBum ¢ «OOmMUMH YCIOBHAMU
MIPEIOCTABIICHHMSI, OOCTYKUBAHUSI M ITOTAIICHHUST KPEIUTOB il (GU3MUSCKUX JIUI IO TPoAyKTy [loTpeduTenbckuii
KpeauT», omyonukoBaHHBIMH Ha OdunumanpHOM caiite baHka m pa3memieHHBIMH B TofpasfeneHusx banka,
OCYIIECTBIISIONINX OMEpPaIliil KPEAUTOBAHUS (PH3MUECKUX JIHII, M MOCIEAYIOMIETo akienTa baHkoM MoTy4eHHbIX
NYK.

3.9.1.3. mocne mnoamucanus WYK KimeHT umeeT BO3MOXKHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTpPOMCTBE, @ B TEUEHUU CPOKA JEHCTBHSA KPEAUTHOTO JOTOBOPA — HAIIPABUTBL 2 HA aJPeC DIEKTPOHHOM IOYTEL,
yKa3bIiBaeMblii KITMEHTOM MpY HHUIMUPOBAHUH TAKOHM ONepaIiiu.

3.9.2. TlpoBenenne kpenuTHbIX omepanuii B Cucreme «CoOepbank OwmaitH», Ha O¢uIHManbHOM caiite
banka, B YctpoiicTBax camooOcyxuBanns banka v ¢ HCMIONB30BaHNEM DIIEKTPOHHBIX TEPMUHAIIOB Y MTAPTHEPOB
ocymectisieTcs ¢ yaeroMm TpeboBanmii Ilopsimka mpemocraBnenust [IAO Coepbank yciyr uepes YnaneHHBIS
kaHauel o0cy>kuBanus ([Ipunoxenue 1 kK YcnoBusiM 6aHKOBCKOTO 0OCTYKHBaHUS).

3.10. YCJIYI'U 1O JOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamkax JBO Kimuent mosxker opopMuTh ¢ ucnonb3osanueM Cructembl «Coepoank Omaiiny;

— 3aiBKy Ha NpHOOpEeTeHHe, MoraleHue 1 0OMEH WHBECTHUIIMOHHBIX IA€B MACBBIX MHBECTHULMOHHBIX
(GOHIOB TOJ ympaBJIeHHEM YIPaBIIOMeH KOMIAaHWW, ¢ KOTopoi y BaHka 3akiroueH OroBop Ha
BBINOJIHEHNE (QYHKIMI areHTa 1o Bblgaye, NOralleHu0 1 0OMEHY HHBECTHULIMOHHBIX I1a€B;

— 3asdBJICHHE Ha 3aKJIIOUYEHHE JOTOBOPA IOBEPUTENHHOTO YIPAaBJICHHUS LEHHBIMH OymaraMu, B TOM
qucCJI€ O0roBopa Ha BCACHHUEC HWHAWBUAYAJIBHOI'O MHBCCTHIHUOHHOIO CU€Ta, C HpO(i)GCCI/IOHaJIBHLIM
YYaCTHUKOM pBIHKa LIEHHBIX OyMmar - ympaBisIOIIMM, C KOTOphIM y baHka 3akiroueH areHTCKUH
JIOTOBOP, a TAK)KE MHBIE JOKYMEHTHI, 0(popMIIsieMbIe B paMKaX yYKa3aHHBIX JOTOBOPOB.

[TepeveHs maeBbIX MHBECTHIIMOHHBIX (DOHJOB M CTPATETUH IOBEPUTENBHOTO YIIPaBIeHHUsI, HHHOpMAIHS O HUX
Y YCIIOBHS JOTOBOPOB JIOBEPUTEIIHLHOTO yIpaBiieHus pa3MenieHsl B Cucreme «Coepbank OHmaiiuy.

3.10.2.1IpaBuiia oopmileHUST M TOAAYH JOKYMEHTOB, yka3aHHbIX B M. 3.10.1 VYcmoBuii 6aHKOBCKOTO
oOciryxuBanus, omnpenenensl B llopsake npenocraBnenus IIAO C6epbank yciayr uyepe3 YmaleHHbIE KaHAJIbI
obciykuBanus (IIpunoxenue 1 k YcaoBusM 0aHKOBCKOTO OOCHYXHMBaHUS), pazMmemiaeMoM Ha OduimaibHOM
caite banka.».

3.11. YCJIYI'U CBs31:

3.11.1. B pamkax JBO Kuument moxer ¢ ucnonb3oBannem Cucremsl «CoOepbank Omnmaiin»®t, a Taxxke B
IMonpasnenenusx banka 3akimo4aTh>®/u3MeHATs® TOroBOpHI 00 OKa3aHMU YCIYT CBA3M C OINEPATOPAMH CBS3M, C
KOTOpbIMH Yy baHka 3akiroueHbl COOTBETCTBYIOLIME IOTOBOPHI Ha BbIMOJHeHHWE baHkoMm ¢yHKuuii areHra.
[lepeuens onepaTopoBs cBs3u pasMeriaercs Ha OdunuansHoM caiite banka n/unu B [logpaznenenusax banka.

3.11.2. B Cucreme «CoOepbank Ommaiin» u B IlogpasnencHusx banka Kiment Bnpase moamucars’’
MIPOCTOM DIIEKTPOHHOM MOAIUCHIO JOTOBOP 00 OKa3aHUM YCIYT CBS3H, corjacue (mopydueHre) banky Ha nepenaqy
cBefiernii 0 KimeHTe W WHBIE JTOKYMEHTHI, CBS3aHHbIE ¢ OopmIileHHEeM/ M3MEHEHHEM JIOTOBOpa 00 OKa3aHWU
yCIIyr cBsizH, GOpMUPYEMbIC B BHJIC DJICKTPOHHBIX JIOKYMEHTOB B COOTBETCTBUHU C [lopsakoM mpenocTaBiecHUS
ITAO Coepbank yciyr uepe3 Y naieHHble kaHaybl oOciayxuBanus ([Ipunoxenne 1 k YciaoBusiM GaHKOBCKOTO
oOciyxuBanusi) u PykoBomcTBoM 1o ucnonb3oBanuio «Coepbank Oniaiiny, pasMeriaeMbiM Ha OdunuaasHOM
caiite banka w/mnu B Ilogpasmenenusx banka, a Tawke [IlpaBuinamMu 3JIEKTPOHHOTO B3aUMOJCHCTBHS
(ITpunoxenne 3 Kk YcioBusiM OaHKOBCKOTO OOCITy>KWBaHUS), IPU YCIOBUH coriacoBanus Kinentom u bankom ¢

Ha MOMEHT T0/IauM KPEJTUTHOM 3asBKH.

%2 TIpn HATMYMK TEXHUYECKOH BO3MOKHOCTH.
% [Ipu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
% Yepes MobuibHOE npusioxkenue banka.

% T1pu HATMYMK TEXHUYECKOIH BO3MOKHOCTH.
% TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
37 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
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COOTBETCTBYIOIIIMM  OIEPAaTOPOM CBA3M HCIIOJIB30BAHUS IPOCTOW 3JIEKTPOHHOW HOANMCH Ul  IeJei
3aKJTIOYCHUS/M3MEHEHHsI I0TOBOpa 00 oka3aHuu ycuyr cBs3d. [Ipm stom KimenTt m bank moxarBepikaaroT, 9To
BBIIICYKa3aHHbIE JTOKYMEHTHI, MOANHMCaHHbIE KIMEHTOM C HCHOJIb30BaHMEM TaKOH MPOCTOM 3IEKTPOHHOU
NOJMHKCH, JUIS LeNel 3aKIIoueHHs/M3MEHEeHHsT JOroBopa 00 OKa3aHWW YCIYr cBsizu KiMEHTOM ¢ omepaTropom
CBs13U, npu3HaroTcs bankom u KilneHToM paBHO3HAYHBIMU TOKYMEHTaM Ha OyMa)XHOM HOCHTEINE, OAIHCAHHBIM
coOcTBeHHOPYYHOH noanuceio KimenTa.

3.11.3. [oroBop 00 OKazaHMM YCIYyT CBS3M BCTyNMaeT B CWIy W HampaisieTcss KinmeHTy B mopsake,
IPEayCMOTPEHHOM OIIEPaTOPOM CBSI3U B JOTOBOPE 00 OKA3aHUU YCIYT CBS3H.

4. BAHKOBCKHE OIIEPALIMU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnmmeHT 00s3yeTcs pacrlopsyKaThCsl  JIEHSKHBIMH — CPEJICTBAMU, JIParOlICHHBIMH — METaJlJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit Depeparivu,
OankoBckuMu mpaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
noroBopoM OMC, 3axmiroueHHbIMU B pamkax J[bO.

4.2. Knuent obszyercs He mpoBoauth o Cueram Kapt/Bknagam/OMC /Cueram omepanuu, CBSI3aHHBIE C
BEJICHHEM IIPEANPUHIMATEIECKON eI TETLHOCTH.

4.3. bank ocrammisier 3a co0oil MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMPEIENATh U
U3MEHSTh NepedyeHb OaHKOBCKHX omepanuid W (QYHKIHA, KOTOpble MOTYT OCYHIECTBIATHCS KimeHToM mo ero
Cueram /BkiagaM B banke, depe3 YmaneHHble KaHaJIbl OOCTY)KMBAaHUS, a TaKKe YCTaHABIMBAThH JIMMUTHI Ha
CYMMBI OTIepaIHii, OCYIIECTBISIEMBIX Yepe3 Y TaJleHHbIE KaHAIbI 00CITyKUBAHHSL.

4.4, KnveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OMEpalHi, OCYIISCTBIISIEMBIX
Knuentom mo cBoum Cueram/BkinagaM B baHke, MOTYyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTUBHBIMU akTamu Pocculickoli @eaepauuy, BHYTPEHHUMH @paBUIaMH U
npouenypamMu baHka w/wnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUH W/WIM TUIATE)KHBIX CHCTEM, 4epes3
KOTOpBbIE TAKUE ONEPallUK OCYLLECTBIIOTCS.

4.5. Onepamnu [lepeBosoB neHexxHbIX cpenctB co CueroB /BkianoB Kimenra Ha apyrue Cuera/BKiajsl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxke B HoraiieHue KpeAuTOB, BBIAAHHBIX baHKOM, IpeaycMaTpuBaroIuX
I epeHIMPOBaHHbBIA CMIOCO0 TMOTameHus, 4epe3 YJalleHHbIe KaHaJibl OOCIY)KHUBAHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ [lopsaxom npenocrasienust [IAO CoepbaHk ycmyr depe3 Y naneHHbIE KaHAIbI 00CTYKHUBAHUS
(Ilpunoxxerne 1 xk YcioBusaM OaHKOBCKOTO 0OOCITy>KMBaHHMs), PyKOBOJICTBOM 1O MCIOJIB30BaHUI0O MOOUIBHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOwibHoro 6anka) u «PykoBOACTBOM 1O Hcmoiib3oBaHuio «COepOaHk
Onnaiiny, pazmemaeMbiMu Ha OduinanbaoM caiite banka u [amstkoit mo Oe3omnacHoctu (Ilpunoxenue 2 k
YcioBusiM 6aHKOBCKOTO 00CITYKMBaHUS).

4.6. Onepauuu CHATHS M BHECEHUS] HAJMUHBIX JIEHEXKHBIX cpelcTB mposoasarcs no Cuery Kaptel: uepes
ycrpoiictBa camooOcmyxuBanusi, [lompasnmenenusi banka, depe3 Jnpyrue (QHUHAHCOBBIE YUPEKICHUS U
npuHaUIexamme UM OaHKOMAaThl, NPUHUMAIOIIME K OOCIYXHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKYIO
Kapty/NFC-kapry Kinenra; mo Bkiiaaam u cayeram Kimenra: yepes Ioapasnencuus banka.

4.7. TlepeBonmbl NeHEXHBIX cpencts ocymiecTBisitorcs co Cuera Kaprtel Knuenta: BHe [loapasmeneHuit
banka ¢ wucronb3oBaHueM MoOuibHOro pabouero mecra®, B Iloapasmenenusx banka, uyepes YcrpoiicTa
camooOcnyxuBanus banka, Cucremy «CoepOank Onnaiin», SMS-6ank (MooOuibHbli 6aHk), KonTakTheiii LienTp
Banka; co Cuera Bknana, Cuera: BHe IToapasenennii banka ¢ ncnons3oBanreM Mo6uiIbHOTo padodero mecra®®,
B [logpasgenenusx banka, dyepes Cucremy «CoOepOank Owmnmaiin», Kontaktaeii llentp bamka, YcrpoiicTsa
caMo00CITyXKHBaHUS; C UCTIONIb30BaHueM busnec-kaptsl Kinenra: uepes Cuctemy «CoOepOank OHnaitHy.

4.8. Onepaunn mo OMC mnpoBoastca uepe3 Ilogpaznenenuss banka, a Takke B YIaJeHHBIX KaHajax
obcirykuBanus (3a uckimoueHrneM Konrtakraoro llenTpa banka, DIeKTpOHHBIX TEPMHUHAIOB y apTHEpoB, SMS-
Oanka (MoOuibHOrO O6aHKa)).

4.9. OnepauHH 10 MCPCUYNCIICHUTIO (CHI/IcaHI/IIO) ACHCIKHBIX CPEACTB CO C“IGTOB/BKJ’I&I{OB KJ'II/ICHTa, a TaKKe
ornepanuu 1o nepe€BOoAy ACHCKHBIX CPCIACTB CO CUCTAa KOPIIOPATUBHOI'O KIIMCHTA banka ¢ wmcmoigbp30BaHHEM
BI/I3HCC'KapTI)I, OCYIIECTBIIAKOTCA HMCKIOYHUTCIIBHO HAa OCHOBAaHWU 3asABJICHUA, ITOPYUCHUA A/ pacrops>KEHUA

% [Ipu HAMUKMK TEXHUIECKOH BO3MOMKHOCTH.
%9 [Ipu HANUYME TEXHUYECKOH BO3MOKHOCTH.
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Knmenra, odpopmMieHHOTO 10 ycTaHOBIEeHHOW bankoM dhopme, moamucanaoro KimmeHToM coOCTBEHHOPYTHO, JIN0O
COCTaBJICHHOI'O C HCIIOJIb30BaHUEM CII0c000B MneHTudukaiuu u AyreHTudukanuu, onpeaeacHusix b0, ecnu
WHOE HE YCTAHOBJIEHO COOTBETCTBYIOIIMM JIOTOBOPOM Ha BBIIMYCK M 00CITyXKuBaHWe OaHKOBCKOM KapTthl. Kinent
nopydyaeT baHKy COCTaBISATh M TOIIMUCHIBATH PACUYCTHHIC JOKYMEHTHI, HEOOXOIUMBIC IS OCYIICCTBICHHS
orepanuii Mo MepevyrciIeHHI0 IEHeXKHBIX cpeacTB co Cuera/BKinaja/ cuera KOpPIOpaTHBHOTO KiveHTa baHka, Ha
OCHOBaHWH YKa3aHHBIX JIOKYMEHTOB.

Onepauus 3akpeiTus Briaga/Cuaera Kimenrta yepe3 Y naneHHble KaHa bl 0OCTYKHUBaHUS (32 UCKIIOYEHUEM
Konraktroro Ilentpa Banka, DIeKTpOHHBIX TEpPMHHAIOB y mapTHepoB, SMS-6anka (MoOwibHOrO OaHKa))
OCYIIECTBIISIETCSI HA OCHOBAaHWW pacmopsbkeHns Kimenta Ha 3akpeiTre Bkiama/Cdera, opOpMIIEHHOTO dYepes
VY nanenHsle KaHanbel o0cmyxuBaHus (3a uckimodenneMm Konrtaktaoro Llentpa banka, DIeKTpOHHBIX TEPMHHAIIOB
y nmapTHepoB, SMS-6anka (MobunbpHOTO 6aHka)) ¢ mpuMeHeHneM cpeacTB aentudukanuu u AyreHTHGUKaIun
Kmnenta, onpenenennsix [[bO. B pacmnopspkennn ykassiBaeTcsi mHGOpMAIHs O 3aKpbiBaeMoM Biiane/Cuere, a
takke o Cuere wnu Bkimage Kiumenta ais mepeywcieHUs ocTaTKa JEHEXKHBIX CPEICTB C 3aKPhIBAEMOTO
BkJana/Cuere (mpu ux Haan4yun). Pacnopspkenne Ha 3akpbITHe BKiIaga/CueTa, IpOTOKOJ IPOBEICHUSI OTepaluii B
COOTBETCTBYIOIIEH aBTOMaTHU3WPOBaHHOW cucTteMe baHka, moATBep:Kaaroniii KoppekTHyto Mnentudukamuio u
Aytentudukanuio KimeHTa u coBepiieHne ornepamnny B CUCTEME, SABISIOTCS JOKYMEHTaMH, TIOATBEPIKAAIOITIMHI
BoJNien3bsaBNeHne Kinmenrta o 3akpeiTun BKiaga/Caera.

4.10.Ilpu mposenenun omepammid mo Cueram/BKiIagaM depe3 YHaJleHHbIE KaHAIBl OOCITYKUBAHUSI
(yctpoiictBa camoobciyxuBanus, Cucremy «Coepbank Onmaitn», SMS-6ank (MoOwnbHEI 0aHK), KOHTaKTHBIN
Llentp banka, DNeKTPOHHBIX TEPMUHAJIOB Yy MapTHEPOB) MpUMEHsOTCS Tapudsbl, AedcTByromue Ha MOMEHT
00paboTku onepanun bankom. B ciyuae mpoBeneHus onepainuy B BaJiOTe, OTIUYHOM OT BamoThl Cuera, baHk
NPOM3BOJAUT KOHBEPCHIO CyMMBI ONEpaluy 1o Kypcy baHka, neicTByronieMy Ha MOMEHT 0OpaOOTKU OIepariu
bankom.

4.11.1pu nmocrymnennn Ha CueT/BKiaj B OE3HANMYHOM TOpSAKE OO TMyTeM BHECEHHS HATUYHBIX
JCHEeXHBIX CPEICTB CYMM B BajJioTe, OTAMYHOH OT BamoTel Cuera, baHk nNpOM3BOAMT KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT oOpaboTku bankom omepanun
3aYMCIIEHUS IE€HEKHBIX CPECTB.

4.12 TlpoBenenue  omepanuii ¢ ucnosis3oBanueM  Kaprel/NFC-kaprtei®®  wepes  ycrpoiicTa
€aMOOOCITY)KHUBaHUs, MPEIYCMOTPEHHBIX HACTOSIIUMH Y CIOBHSAMU OAHKOBCKOTO OOCTY)KHBaHUS, MOXET OBITh
OTrpaHHYEHO B OaHKOMAaTax JPYruX OaHKOB.

4.13.Onepanu ¢ wucnoib3oBaHueM KapTbl uepe3 VYjpaneHHble KaHaibl OOCTYXKMBaHUS CTAaHOBSTCS
JOCTYIHBI JUIs UX npoBeneHus KiueHToM He mo3nHee pabodero AHs, ciaenyrouero 3a aHeM 3akimtodenus /b0,
0o 3a gHeM Bbiaun Kiunenty Kaptsl, B cinyuae eciin Kimnent nonydvaer ee nocuie 3akmouenns JBO.

4.14 TlpenocraBienue ycayr, npenycMoTrpeHHbIX J(BO, ocymiecTBisieTcss TONBKO B Ciydae YCIENIHOMH
Wnentuduxanymm n Ayrenruduxarnym Knuenra.

4.15.11pu npenocrasnenuu ycayr B paMkax 1bO Unentudukanns Knnenra bankom ocymiecTsiseTcs:

— mpu nposeneHuun onepanuu uepes [loapaznenenns banka:
® Ha OCHOBAHMH JOKyMEHTA, YJOCTOBEPSIONIEro JTMYHOCTh KitnenTa; w/mim
® Ha OCHOBAaHUM JIOKYMEHTa, YJOCTOBEPSIONIET0 JHMYHOCTh KiMeHTa W mnpeabsSBICHHON
Kmentom Kaptel/NFC-kapTsl; w/unu
® Ha OCHOBaHHU NpenbsaBieHHoN Kinuentom KapTer; w/umm
® Ha OCHOBaHHMM bHOMETpHUECKUX TePCOHANIBHBIX JaHHBIX KineHTa;

Knuenrt cumraercss WAEHTUQHULIMPOBAHHBIM B CIydae COOTBETCTBHS PEKBH3HUTOB JOKYMEHTA,
YIIOCTOBEPSIONIEro JHYHOCTh KilMeHTa W/Wim CcOOTBETCTBHsI HH(OpMAIMK, HaHECEHHOM
(3armucannoit) Ha Kapty (marmmtHyro momocy Kaptel, B mmkpompoueccop Kaprtsr,
IULEBY0/000poTHYI0  ctopoHy Kapter), nu6o pganmaeix NFC-kaptel  uHbopmanuwy,
conepxkamiericsi B base nannpix baHka; Ww/uian Ha OCHOBaHMU OTBETa OT aBTOMATU3UPOBAHHON
cucteMbl baHka O CTemeHM CXO0KecTH bmomMerpuuecknx mepcoHambHBIX MaHHBIX KimenTa,
MOJy4YEHHBIX MPH COBEPUICHWH ONEpaliy, ¢ bHOMETpHUUECKUMHU MEPCOHAIBHBIMH JaHHBIMU,

40 Ucnonwsosanne NFC-kapThl uepe3 YcTpoilcTBa camooOCTykKMBaHUS BaHka BO3MOXHO ITIPH HAJIMYHMM TEXHHYECKOM
BO3MO>KHOCTH.
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nMeromumMucs B baze manaex banka;

— 1pu mpoBeneHUU omeparuii depe3 Cucremy «CoOepbank OnmaiiH» - Ha ocHoBaHuU JlormHa
(Uneutudukaropa moip30BaTels) W/ bHoMeTpUiYeCcKrX NMEpCOHANBHBIX JAaHHBIX KitneHra;
Kimnent cuuraercs uaeHTH(GUIIMPOBAHHBIM B ciydae cooTBeTcTBHs Jlornna (MnenTudukaropa
MOJIb30BaTeENs), BBeAeHHoro KimenToM nipu Bxoze B Cucremy «Coepbank OHaitHy w/wnd mpu
caMOCTOSITeNTbHOM peructpanun Kirenrom MoOuipHOTO TIpritoxkeHus: banka Ha MoOmIEHOM
ycrpoiictse, Jloruny (MneHtudukaropy moyib3oBatels), coaepxaniuMmcs B base nanaeix banka
W/ Ha OCHOBAaHWH OTBETa OT aBTOMATH3MPOBAHHOW CHCTEMBI baHKa O CTETIEHHW CXOXKECTH
bromeTpriecknx nepcoHaIbHBIX NaHHBIX KireHTa, MOMyYeHHBIX MTPH COBEPIICHHH OTIEPAIIH,
¢ buomerpudeckuMu IepCOHANBHBIMU TAaHHBIMU, HMetomuMucs B baze nanubix banka;

— TpU NpOBEJSHHU Omepanuii uepes Y crpoicTBa camooOcayxuBanus banka:
® Ha OCHOBaHMU NpenbsaBieHHol Kinuentom aelictBytomeii Kapte/NFC-kapTh1; n/nnn
® Ha OCHOBaHHMU BHOMETpPHUECKUX MEePCOHANBHBIX AaHHBIX KineHTa;

Knment cunraercs naeHTHGHIMPOBAHHEIM B CIIydae COOTBETCTBHA MH(OpMALNK, HAHECEHHOM
(3anmcannoit) Ha Kapry (marnutHyto monocy Kaptel, B mukpomponeccop Kapter), mm6o
nanaeix  NFC-xaptel uHdopmanum, conepxkamielicss B baze nanHeix baHka, w/minn Ha
OCHOBaHMH OTBETa OT AaBTOMAaTH3UPOBAHHOW CHCTEMBl baHKa O CTENEHH CXOXECTH
bromerpryeckux nepcoHanbHbIX AaHHBIX KiMeHTa, MOIy4YeHHBIX IPH COBEPIICHUN ONIEPALIUH,
¢ bruomerpuueckrmu iepcoHanbHBIME AaHHBIMU, UMeromumucs B base nannbix banka,

— B Konrtaktaom LlenTpe banka:
® HA OCHOBaHMM HOMepa MoOWIbHOro Tenedona KimeHTa, 3aperucTpupoBaHHOTO st
noctyna k SMS-6anky (Mo6uinbHOMy 6anKky)*, mMenu u oTdectBa (npu Hanuuuu) Kinenra;
W/Wu
e (hamunuu, UMEHH, OT4eCTBA (IPpU HannuKK) KiMeHTa 1 I0NONTHUTENBHOTO mapamMeTpa’?,

KnuenT cunraercs HACHTHQHUIMPOBAHHBIM B CIIy4ae COOTBETCTBUS HH(OpMAIINH, TTOTy4YEeHHOH
B pe3yibTare nentudukanuu, nahopmainu, conepxarieiics B base nanapix banka;

— Opu TpoBeneHHH omepanud uepe3 SMS-0ank (MoOunbHBIH 0aHK) € HCHOJIB30BAHHEM
3anpocoB — Ha OCHOBaHUM HOMepa MOOMJIBHOTO TeleOoHa, COJEepIKaIlerocs B COOOIICHUH,
MOJIy4eHHOM BaHkoM.

— mpu mpoBenaeHuH omepainmu BHe [loapasnenenusi banka ¢ ucrnonb3oBaHreM MoOHIBHOTO
pabouero mecra’®;

e Ha OCHOBaHHUHM JOKYMEHTa, YIOCTOBEPSOLIETo JNIHOCTh KineHTa; n/unu
® Ha OCHOBAaHMHU bHOMETpHYECKNX MEPCOHANBHBIX JaHHBIX KineHTa;

Knnenr cuntaercs I/IJICHTI/I(i)I/IHI/IPOBaHHI)IM B ClIyda€ COOTBCTCTBUA PCKBU3SUTOB JOKYMCHTA,
yzIocToBepsitoiero JuaHocts Kimenra, nadopmanuu, conepxamieiics B baze nannpix banka w/mnu Ha
OCHOBaHMH OTBETA OT ABTOMAaTH3UPOBAaHHON CHCTEMbI baHka O CTENEHM CX0XKECTH bHOMETpHYECKnX
MEPCOHANBHBIX AaHHBIX KimeHTa, MoylyueHHBIX IpU COBEpPUICHWH omepaluu, ¢ buomerpuyeckumu
MEepCOHAJIBLHBIMU JJAHHBIMU, UMEtoIMMucs B ba3ze naHHbIx baHka.

4.16.11pu npenocrasnenun ycayr B paMkax IbO Ayrentudukanus Knnenra bankom ocymectsisiercs:

— IIpM nposeneHuu onepauuil uepes Iloapasnenenus banka:

® Ha OCHOBaHWU BBOjA npaBuiibHOTO [T1H; w/unm

e B ciyuae mnpenbsiBieHuss NFC-xapTel, Ha OCHOBaHUM YCIICNIHOW ayTeHTU(DUKAIMA B
COOTBETCTBYIOIIEM MOOHMJIBHOM NPHIOKEHHH Ha MOOWJIBHOM yCTpoicTBe (IyTeM MOATBEPKACHUS
BuomerpuueckuMu nepcoHaNbHBIMU AaHHBIMM Kinenta Ha MoOWIBHOM yCTpoOicTBE WM BBOjA
naposst Ha MOOGMIIBHOM YCTPOWCTBE, B TAMATH KOTOPOTO coXpaHeHb! pekBU3nThl NFC-kapTsl) 1 BBOJA
npasuibHoro [TMH Kapter, k kotopoli BeimymieHa takas NFC-kapTa; u/unu

® Ha OCHOBaHUU IOJIOKUTEIIBHOIO OTBETAa OT aBTOMATHU3UPOBAHHOM cUCTEMBbI baHKa O cTeneHH

41 TIpy HATMYMU TEXHAYECKOH BO3MOYKHOCTH aBTOMATHYECKH OIIPEIEIUTh YKa3aHHbI HoMep TenedoHa.
42 Onpepnensercs bankom.
43 TIpu HANMYKMK TEXHUYECKON BO3MOMKHOCTH.
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CXOXKeCTH bHOMeTpHUYecKuX TMEepCOHANBHBIX JaHHBIX KiMeHTa, NOJyYeHHBIX MPHU COBEPIICHUH
omepanuy, ¢ bruomerpuueckuMu MepcoHaIbHBIMU JIaHHBIMH, UMetonuMucs B baze manHpix banka;
u/unu

® Ha OCHOBAHWU JIOKYMEHTA, yJIOCTOBEPSIIOIIETO THYHOCTh KireHTa; n/wimm

e myteM BBoga Knmentom Ha TepmmHaie/MobumsHOM pabodeM mecTte paboTHHKa baHka kKoja,
nojgy4eHHoro B SMS-coobmennn c¢ Homepa 900 Ha HOMep MoOwnbHOro tenedona Kimenra,
3aperuCTPUPOBAHHOTO IS JocTyma kK SMS-6anky (MobunsHOMY 0aHKy) B cirydae, eciu st KapTsl
KimenTa He 3apeructpupoBaH HOMep TenedoHa i moctyna kK SMS-6anky (MobmisHOMY 0aHKY),
KO/ HaIpaBJsieTCss Ha HOMEpP MOOHJIBHOTO TeledoHa, yKa3aHHBIH B 3asBICHMH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 m3Menennu napopmannu o Kinenre;

— TIpum mpoBeneHuH onepanuit uepe3 Cucremy «Coepbank Onmaitny»:
e Ha ocHoBaHUM llocTossHHOTO Maposs u/wm OTHOPA30BEIX MAPOJICH; W/ HITH
®  Ha OCHOBAHHH TOJOXKHUTEIHLHOTO OTBETA OT aBTOMATU3UPOBAHHOW cUCTeMbl baHka o cTerneHn
CXOXeCTH buoMeTpuueckux TNepCOHANBHBIX JaHHBIX KiMeHTa, MOMYYCHHBIX MPH COBEPIICHUH
omeparyu, ¢ buoMerpuueckuMu nepcoHaIbHBIMU JaHHBIMY, UMEIOIIMMUCS B basze naHHbIX baHka;

— TIpW IIPOBENIEHWH Ofepalnii uepe3 Y cTpoicTBa caMoo0cy)kuBaHus banka:

e  Ha OCHOBaHWH BBOja mnpasBwibHOTO [INH; n/nnm

e B ciyuyae mpenbsBieHns NFC-kapTel, Ha OCHOBaHWHW YCIIENIHON ayTeHTH(HUKauu B
COOTBETCTBYIOIIEM MOOHJIBHOM NPHIOKEHHH Ha MOOHILHOM YCTpOWCTBE (IIyTeM MOATBEPKACHUS
BuomerpudyeckuMu nepcoHaNbHBIME JaHHBIME Kimenta Ha MOOWMJIBHOM YCTPOWCTBE WIIM BBOJA
napossi Ha MoOMIIBHOM YCTpOMCTBE, B TAMSTH KOTOPOTO coxXpaHeHbl pekBr3uThl NFC-kapThl) 1 BBOZIA
npasunbHOTO [TMH KapTsl, k koTopoii Bemmymiena takas NFC-kapta; n/nim

®  Ha OCHOBaHMH IOJOKUTEIHFHOIO OTBETAa OT aBTOMAaTU3UPOBAHHON cucTeMbl baHka o crenenu
cxoxkecTu buomeTpuueckux NepcOHaNbHBIX JAaHHBIX KiMeHTa, MOJy4YeHHBIX IpPH COBEPIICHUH
omepanuy, ¢ buomerpuyeckuMu NepcoHaNbHBIMU JAaHHBIMM, UMEIOIIMMUCS B basze naHubix banka;
W/

e myrem BBojga Kimentom B YcTpoiicTBe camooOcmyknBaHusi baHka Koja, TOJIYYeHHOTO B
SMS-coobmmenun ¢ Homepa 900 Ha HOMep MoOmbHOTO Tenedona KimeHra, 3aperucTpupoBaHHOTO
it goctyna k SMS-6anky (MoOunbHOMy Oanky). B cimyuae, ecnmum ans Kaprter Kimenrta ne
3aperucTpupoBan Homep TenedoHa mia goctyna kK SMS-06anky (MoOunbHOMY 0aHKY), KOT
HampaBJIsieTcss Ha HOMep MOOWJBHOro TenedoHa, YKazaHHBIH B 3asBiieHMM Ha OaHKOBCKOE
o0ciry>)kuBaHHe WU B 3asBIIeHNH 00 W3MeHeHnU nHpopmaiun o Kiuenre;

— B Konrtaktaom Llentpe banka:
e  Ha OCHOBaHUM IpaBwIbHON KoHTponbHol nadopmanmu Knuenra, Kona knenra; n/wnm
e OTBETOB Ha BONPOCH! O MEPCOHAIBHBIX JaHHBIX KimeHTa, comepkamuxcs B basze maHHBIX
Banka, n/unu;
e  HAa OCHOBAaHHMHM NOJIOXXHUTEJIHLHOTO OTBETA OT aBTOMATU3MPOBAHHON clcTeMbl baHka 0 cTerneHu
cxoxecTn bromeTrpuueckux NepcOHaNbHBIX MNaHHBIX KiMeHTa, MOJYYeHHBIX IPH COBEPUIICHUH
ornepanuu, ¢ buomerpuyeckuMu nepcoHaIbHBIMU JaHHBIMU, UMetomMucs B baze nannbix banka;

— Tpu npoBeAeHuH onepauuu yepe3 SMS-0ank (MoOWIbHBIM OaHK) M MCIIONB30BaHUH 3aripocoB
— Ha OCHOBAaHMM HOMEpa MOOWIBHOTO TenedoHa, CoAeprKallerocss B COOOLICHUH, IMOJYyYEHHOM
bankowm.

— 1pu mpoBexeHun omepauuii BHe [logpasznenenwii banka ¢ mcnonb3oBaHreM MOOWIBHOTO
pabouero mecra*:

® Ha OCHOBAHHUH NOKYMCHTA, YAOCTOBCPAIOLICTO JIMIYHOCTD KIII/ICHTa; H/UITH

e myTeM BBoJa Ha MoOOWJIBHOM pabodyeM MecTe Kopaa, MOJy4eHHOro B SMS-cooOuieHuu c
Homepa 900 Ha HOMep MOOMIIBHOTO Tenedona KinenTa, 3aperucTpupoBaHHOrO JiIs JocTyma kK SMS-
0anky (MoOwibHOMY OaHKY).

4.17.00pabotka bankoMm buomerpuyeckux NepCOHANBHBIX JAaHHBIX npH Mnentudukamum u
Ayrentuukanuu Knnenta baHKoM ocyliecTBiseTcs TOJNBKO Npu Hanumuuu y banka cornacust Kiunenrta Ha

4 TIpy HAIMYUU TEXHUYECKOH BO3MOMKHOCTH.
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00paboTKy ero brnoMerpmdeckwx IEepCOHANBHBIX MAaHHBIX B NHUCBMEHHOH ¢GopMe, a TakkKe NpH HATHIAH
TEXHUYECKON BO3MOKHOCTH.

4.18.baHk UMeeT MpaBo OTKa3aTh B MPOBEICHUH OTICPAIIUH WM MPeaocTaBieHur nHpopmMaruu o Cueram,
Bkiagam, OMC Knuenra B cinyyae ecnu Kinuent He MpentudunupoBad U He AyTEHTH(QUIIMPOBAH B TOPSJIKE,
MPEeTyCMOTPEHHBIM Y CIIOBHAMH OaHKOBCKOTO OOCTYXMBAHHS, a TakKe eclii cymMma PacxogHoro imMuTa To
Kapre wmm ocratka mTo BKIaay HENOCTAaTOYHA /IS TPOBEISHUS ONepaliil W CIHCAHUS KOMHCCHH,
npenycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaIbHBIM TMOATBEpXkAeHUEM (pakTa coBepmieHHuss KIHMEHTOM omepanuy sSBISETCS MPOTOKOIN
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTH3UPOBAaHHON cucreMe baHka, NOATBEPXKAAFOLINI
KoppekTHyro Mnentudukanuo u Ayrentudukanuio Kinuenra u coBeplieHHe onepalii B CUCTEME.

4.20.bank uMeeT mpaBo TPeOOBATh MPEABSBICHUS JOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTh, B CIyYasX,
YCTaHOBJICHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit Dexepariin, BHyTPHOAHKOBCKUMH IIPABHIIAMH, a TAKXKe IMPH
BO3HMKHOBCHUH COMHEHHH B IPAaBOMEPHOCTH Hcmoib3oBanust KapTel/NFC-kapThi.

4.21.CTOpoHBl TPU3HAIOT, YTO CIOCOOBI U CpelncTBa oOecredeHus WHPOPMALUOHHON Oe30MacHOCTH,
UCTIONb3yeMble Ipu moakimodennn Kimenta k ycmyram banka, mepemaue Kimenty CpenctB moctyma u mpu
OCYIIECTBIICHUH OOMEHa JJIEKTPOHHBIMH JOKyMEeHTaMH 1o CucrtemaMm, yKa3aHHBIM B YCIIOBHSX OaHKOBCKOTO
O6CHy)KI/IBaHI/IH " MNpE€AHA3HAYCHHBIM JId YAAJICHHOI'O O6CJ'Iy)KI/IBaHI/ISI KJ'H/ICHTEI, JOCTAaTO4YHbI 1A 3alllUTBI OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHAIBHBIM JaHHBIM, K CdyeraM u oneparmsam KinmenTa B atux Cucremax,
a TarxoKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.22.KnueHt 00s3aH oOecrieynTh 0e30MacHOe, MCKIIIOYArollee HECAHKIIMOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenrne CpeacTB J0CTyMNa, NPEAYCMOTPEHHBIX YCIOBUSMH OaHKOBCKOTO OOCIY)KHBaHUsS, HE IepenaBaTh
CpenctBa goctyna tperbuM jaunam. B ciydae yrpatel Cpeacts noctyna, [IMHa nnu Kaptel, a Takxe B ciydae
BO3HUKHOBCHUA PUCKAa HE3AKOHHOT'O MCIIOJIb30BaHUA CpCI[CTB A0CTyIla UJIn KaprI, Knnenr O6H33H HEMCEIJICHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Lientp banka).

4.23.KnueHt MoxkeT oopMHUTh B baHke mopydyeHre Ha MepHOINIecKOoe IepeUrcIeHIe JEHEKHBIX CPEICTB
co cBoux CueToB/BKIa0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS IPU HATWYUH TOCTATOYHBIX JICHE)KHBIX CPEACTB
Ha Cuere (B mpenenax pacxogHoro numurta o Cuery Kaptsl), K KoTopoMy opOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JeiicTBUSI 0O(OPMIICHHOTO TTOPYYEHHUSL.

4.24.baHK HE HECeT OTBETCTBEHHOCTH 3a ommOku KnmeHTa mim ny0nmMpoBaHHE KaKOTO-THOO W3 JTaHHBIX
UM TIOpYYCHHH WM PacnopsbKeHHd. B cirydasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JICHEeXKHBIX CpEJACTB moyiydaredsiM KIMEeHT caMOCTOSTeNbHO YPETyJIHpyeT BOIPOC BO3BpaTa CPEACTB C HX
HOJTyYaTeISIMH.

4.25.1lopyyenns Knuenra Ha IlepeBon neHexHBIX cpencTB co CueToB/BKianoB KimeHTa HCMOMHSIOTCS
bankoM He mo3mHEE CleayloIIero padouero JHSA IMOCe AaThl OPOPMIICHUS TOPYYEHHUsS, €CIAM HHOW CpPOK
WCTIOJTHEHHS HE YKa3aH B MOPyUYESHUH.

3auncieHne JeHEeXKHBIX cpencTB Ha (Cyera mojydarerneid Npy MPOBENSHUH OIlepaluii B3HOCA HAIWYHBIX,
nepeBoga Mexay Cueramu KimeHta yepe3 YjalieHHble KaHabl OOCITy)XMBaHUS baHka OCYIIECTBISETCS HE
MO3/THEE CIEAYIONIEro pabouero JHs 3a JHEM COBEPIICHUS OTepalyy.

4.26.1lnarexxn M mepeBonbl, MOCTynamooumme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncistoTes bankoM Ha cooTBetcTBYromIMiA Cuet/Bkian KiveHTa He To3/iHee clieayromero paboduero JHs mocie
JTHS 3a9HCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKH 3a4HCIICHHUS HE
NPeayCMOTPEHBI JOrOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpelcTB Ha CueTa/BKiaabl GPU3NUECKUX JIMIL 110 peecTpam
OT TPETHUX JIULI.

4.27.1lnatexxn M TepeBojibl B MHOCTpaHHBIX Bamortax co Cueron/BkianoB Knuenra B banke na Cuera
TPETHUX JIMI B JPYrMX KPEIUTHBIX OpraHum3auusax (Haxoxsummxcs B Poccuiickoit @epepaumu uiam 3a e
npeaenaMn) OCyLIECTBISIFOTCS ¢ YUeTOM Mpa3AHUYHBIX M HepaOounx aHel B Poccuiickoit ®Penepanuu u B TOH
CTpaHe, B KOTOPOl TPOMCXOMUT KIMUPUHT W/WIM 3a4HCIICHUE JICHEKHBIX CPEJCTB B COOTBETCTBYIOMIEH
MHOCTPaHHOH BaJIOTE.

4.28. KnueHT yBeOMJIEH O TOM, YTO B CJIy4YasX, YCTAHOBJIEHHBIX 3aKOHOAATENBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBISTh CITUCAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB KimenTa 6e3 kakux-miuoo
MOpY4EeHUM niu pacnopsbkeuit Kinmenra.
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4.29.baHk mMeeT TpaBo 3ampaimmBaTh y KiieHTa TOKYMEHTBI U HHYI0 WH(POPMAITUIO, HEOOXOJUMYIO JUIS
OCYIIIECTBJIEHUS BaJIOTHOTO KOHTPOJS B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit @eaepanuu. KinueHt
00s13aH TIPe0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE JTOKYMEHTHI U HH()OPMAITUIO
00 ocymecrBiacHun omepanuii o Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENIBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.30.bank wWMeerT mpaBo 3amnpamuBarth y KiMeHTa JOMONHUTEIbHYIO HWHOOPMAIMIO W JIOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH(QOPMAIHMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccniickoit ®denepanun.

4.31.baHk UMeeT MpaBo He UCTIONHATH mopydyeHue Kimenra B ciyvae oOHapyKeHUs OINOKH, JOTYIIECHHOMN
KnuentoM mpu ykazaHMM IUIaTEKHBIX PEKBU3UTOB, HE TNPENOCTaBICHHUS WM TpeaocTaBieHus KimeHTom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXoAMMBIX baHKy, a Takke B cilydyae IPOTHBOPEUHUS OIEpalliy
3aKO0HOAATENbCTBY Poccuiickoit Peneparyn, 6aHKOBCKHM ITPpaBHiIaM | ycIIoBHsIM [loroBopa.

4.32.baHK MMeEEeT MPaBO OTKa3aTh B BHINIOJHCHHUU pacrnopsbkeHus KiueHTa 0 COBEpIICHUHU Omepaliu, 1o
KOTOPOU HE MPEeJ0CTaBICHBI MHPOPMAIUS U JOKYMEHTHI 10 3arnpocy baHka, mpenycMorpeHHble DenepanbHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTtuBOAecTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
NPECTYIHBIM ITyTeM, U (HHAHCHPOBAHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KinneHTy BO3MOXHOCTH MOny4arh Bemucku w/mmu CrpaBKu
(BUABI CIIPaBOK, JOCTYITHBIX JUISA 3aKa3a, ompeaenstoTcs bankom u pasmemarorcs Ha OdunmansHoM caiite banka
w\uu B [Toapasaenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCS i Brinuicka w/minm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHZE, TEM JHLOM/OpraHOM/OpraHu3anuel, Kylna OH
HamepeBaeTcsl €€ MpeNoCTaBUTh, T.K. Beimmucku u CnpaBku, odopmiicHHble BaHkoM B BHIE 3JIEKTPOHHOI'O
JOKYMEHTa, C OJIIEKTPOHHBIM H300pakeHHeM TMe4yaTd W mnoianucu pabotHuka banka nHa CrpaBkax, He
MIpeIHa3HAYEHBI UIsl TPETOCTABICHHS TPETHHM JIHLIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIFOOBIX JIMII/OpraHOB/OpraHHU3allfii B mMpueMe BwImucok
w/mmn  CrpaBoK, OQOPMIICHHBIX B TMOPSAAKE, TNPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBudi 0GaHKOBCKOTO
00CITy)KUBaHUSI.

5.4. Bommucku/CripaBku npepoctapnsiorcs® Kiuenty no Cueram/onepanusm B 11060M TeppUTOpHaIbHOM
OaHke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBud ycremHod Wpentudukanym wu
Aytentudukanuu Knmenra:

5.5.1. obparuBmmcey B llompasnenenne banka, 6o odopmuB obOpamenne B KoHTakTHOM IeHTpe
banka/na OdurnmansHom caiite banka, mubo HampaBuB mucbMo B bank ¢ ucnonp3oBanreM Cuctemsl «CoepObaHk
Omnnaita»/anpeca 351eKTpoHHOM mouThl baHka, ykasanHoro Ha O¢unuansHom caiite banka. Beimucka/CrpaBka
BbIIAaeTCs/HanpasseTcs: KIMEHTy 110 €ro »KeTaHuo OHUM U3 CIIEMYIONIUX Croco60B:

- B BHJE JJIEKTPOHHOTO JOKYMEHTa IO ajpecy 3JIeKTpoHHOM mouThl Kiumenta, ykazanHomy Kimentom B
3asIBJICHUU YCTaHOBJICHHON bankom (opmel (3asiBiieHne Ha OaHKOBCKOE 00CITy)KMBaHKE/3asiBIICHUE Ha U3MCHEHHE
uHpopmaruu o Kinnenre, unoe 3asBieHue, ycraHoBineHHOH bankom ¢opmel, opopmienHoe Knuenrom B pamkax
JB0). Beimucka/CripaBka He COepKUT n3o0paxeHne neyatu banka u moanucu padoTHrka baHka;

- Ha OyMaxHOM Hocutene npu jau4yHol siBke Kiuenra B [loppasnenenue banka. CripaBka COJEpKHT OTTHCK
nevaT/mramna banka u moanuck paborHuka banka. Beimucka He comep HUT OTTUCK medaTw/mTaMia banka u
noanuck paboTHrka baHka;

- Ha OyMa)XHOM HOCHTEJE 10 MOYTOBOMY aapecy Knmenra, ykazanHoMy KieHTOM B 3asiBII€HNN yCTaHOBIEHHON
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcykuBaHUe/3asBiIeHNEe Ha u3MeHeHne uudopmanuu o Kinuenre,
MHOE 3asBJIcHHE, ycTaHOBIeHHOH bankom ¢opmel, opopminennoe Knuenrom B pamkax JBO). CnpaBka comepxut
OTTHCK Ievatu/mramia banka u mojanuck paboTHuka banka. BeIucka He CONEPHUT OTTHCK IEUYaTH/IITAMIIA
banka u nmojanuck padoTHrka banka.

%5 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
46 [Tpu HAIMYMK TEXHHYECKOH BO3MOKHOCTH.
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5.5.2. BOCIOJIB30BABIIMCH AaBTOMATU3MPOBAHHON yCiIyrod mo ¢opmupoBaHuio Beimucok/CrnpaBok B
Cucreme «Coepbank Onnaiin»*’. Beimucka/CrpaBka oGopMIIsieTcsl B BUE SIEKTPOHHOIO gokymeHTa. Crpaska
COIEPKUT M300paskeHue nedatd banka u moanmcu paGoTHHka Banka*®. Beimucka He comepkuT u3o0pakeHMe
nevyaty banka u moamnucu pabotHuka banka.

KinmeHT camocTosTenhHO COBEpIIAeT AEHCTBHSA IO coxpaHeHHro/pacnedatke Breimuckn/CrpaBku u3 CHCTEMBI
«Coepbank OHIam».

5.5.3. BOCHOJB30BaBIINCE ABTOMATU3UPOBAHHOW yciayroil mo QopmupoBanuto Breimmcox/CnpaBok B
VerpoiictBax  camoobcemyxkuBanus banka®®. Kiment moxer pacnedarats Beimucky/CnpaBky Ha OyMakHOM
HocuTtelne. Bemucka/CripaBka He colep KUT H300paskeHHe medaTH banka n moamnucu pabotauka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJJIe)Kalllee NCIONHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUU
¢ 3akoHOgaTenscTBOM Poccuntickoit deneparun u ycnosusmu JBO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3Mm,
BO3HHKILHUE 10 HE 3aBUCSIIUM OT baHka mpuuyrHaMm M MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE MOJIYYCHUE HIIH
Henony4derne Kinuenarom yBeqomnenuit baaka n Otaeros mo Kapre/ Bemmucox/CripaBok. bank ocBoOoxgaercs ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUUYECKUX COOEB (OTKIIOUEHHUE/TIOBPEKACHUE SIEKTPOITUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTo 00eCTieYeHus! MPOIIECCUHTOBOT0 IeHTpa u ba3wl nanubix baHka, TexHU4eckue
cOOM B IJIATEXHBIX CHCTEMAax), & TAKKE B HHBIX CUTYallMsAX, HAaXOAALIMXCS BHE cdepsl KOHTpois banka,
TIOBJIEKIITX 3a cO00H HeBbIToNHEeHUe bankom ycmosuit JJbO w/mnm noroBopos, 3akimroyaeMbix B pamkax /1bO.
bank He Hecer oTBeTCTBeHHOCTH 3a uckaxkenne OtuetoB mno Kapre/ Brimmcox/CrnpaBok — wiau
HECaHKIIMOHUPOBAHHBINA JOCTYN K HUM TPETHUX JIMII MPH Iepenade 1o ceth VHTepHeT Ha aipec 3JIEKTPOHHOM
moutsl KiMeHTa, yka3aHHBI B 3asBIEHHUHM YyCTaHOBICHHOW baHkom ¢opmbel (3asBieHne Ha OaHKOBCKOE
o0nyxuBaHue/3asBicHre 00 M3MeHeHuu uHGopmarmu o KiueHre, MHOE 3asBiicHHE, YCTaHOBJICHHOW baHkoM
tdhopmbl, opopmnennoe Kinmentom B pamkax [150).

6.3. bank He Hecer oTBeTCTBeHHOCTH B ciydae ecianm wuHpopmamms o Cuerax Kmmenra, Kapre,
Kontposnbroit uradopmarmu Kiuenra, Jlorune (Maentudukarope mosp3osareis), napossix Cucremsl «Coepbank
Omnnaitny, Kone knmuenTa win npoBeaeHHBIX KiMeHTOM onepanusax CTaHeT W3BECTHOM MHBIM JIUIAM B PE3yJIbTaTe
IMpOoCIyIIMBaHUA WJIN IIEpEXBaTa I/IH(bOpMaHI/II/I B KaHaJIaX CBA3H BO BPEMs UX UCIIOJIb30OBAHUS.

6.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTtpompHoit
uadopmanmu Knuenra, Jlorune (Mnentudukarope mnonb3oBarens), napossix Cucrembl «Coepbank OHiaitny,
Kone knmeHTta cTaHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJ0O0pOCOBECTHOrO BbINONHEHMS KineHTom
YCIIOBUH MX XPaHEHMS U UCIOIb30BAHMUSL.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCHOJHEHHs MOPYYEHHUH, BBIAAHHBIX
HEYIIOJIHOMOYEHHBIMH JIMIIAMH, U B TEX CIIy4asx, KOT/Ia C HMCIIOJIb30BAaHUEM IPETYCMOTPEHHBIX OaHKOBCKUMU
npaBuinamu U JIbO mpouenyp bank He Mor ycTtaHoBUTH (akTa BBIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JULAMH.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE WM HEHaJUIe)Kallee HCIOJIHEHHE CBOUX
obszatenscTe mo JIBO B ciywae, ecnu Hajuiexaliee HCHOJTHEHHE OKa3aloch HEBO3MOXKHBIM BCIIEIICTBHE
0OCTOATENBCTB HEMPEOAOJIMMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HEMPEJIOTBPATUMBIX MPU JAHHBIX YCIOBHUAX
00CTOSITENBCTB (JaJiee — OOCTOSTENLCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, IIOXKaphl, CTUXUHHBIC OCICTBUA (3eMIICTPSICEHHE, HABOJIHEHHE, yparaH), MacCoBble 3a0OJICBaHUs
(amuemMun), 3a0aCTOBKH, BOCHHBIC NEHCTBHUS, TEPPOPUCTUYCCKUE AKTHI, JUBEPCHU, OTPAHUUCHUS MEPEBO3OK,
3ampeTUTeNbHble MEPhl TOCYAAapCTB, 3allpeT TOPTOBBIX OINEpalyif, B TOM YHUCJIE C OTACIBHBIMH CTpaHAMH,
BCJIE/ICTBUE TIPUHATHS MEXIYHAPOIHBIX CAHKIINHA U APYTHE, HE 3aBUCSINKE OT BOJIM CTOPOH 00CTOSTENHCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBHUTEIBHOCTH YCJIOBHH JOTOBOPOB CTPAaXOBAaHHS M IPABUII
CTpaxoBaHHUs, pPa3pabOTaHHBIX CTPAaXOBBIMH KOMIAHUSIMH, JIOTOBOPOB JIOBEPHUTEIBHOTO  YIPABICHUS,
pa3paboTaHHBIX MPO(ECCHOHANBHBIMI YYaCTHHKAMH pPBIHKA IIEHHBIX OyMar - YIpaBJIAIOMIAMH, W TIPaBUI

47 TTpyu HAIMYUK TEXHHYECKOH BO3MOKHOCTH.
“8 [Tp1 HAIMYUH TEXHHYECKOH BO3MOKHOCTH.
9 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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JIOBEPUTENIFHOTO YIPAaBIEHHs, pPa3pabOTaHHBIX YIIPABIAIOIMIMMH KOMITAHWSMH, a TakKe 32 COOTBETCTBHE WX
yciioBHiA TpeOoOBaHUAM 3aKoHOHATENbcTBa Poccuiickoit deneparnuu. bank He Bo3MemaeT YOBITKH 1O JOTOBOpaM
JIOBEPUTEIILHOTO YIpaBlicHUWs. baHK HE OTBeYaeT Mo 00A3aTENIbCTBAM CTPaXOBOW KOMIIAHWU TIO JIOTOBOPaM
CTpaxoOBaHHUA, BBIIUIATY CTPAaxXOBOTO BO3MEIICHUS NPU HACTYIUICHHMH CTPaXxOBOTO CiIy4ash OCYIICCTBIISIET
CTpaxoBast KOMIIAHWS.

6.8. baHk He HeceT OTBETCTBCHHOCTH B CiTydasx HeBbInonHeHus Kiventom ycnoswuii J[BO.

6.9. OrBercTBeHHOCTh banka mepen KimeHTOM oOrpaHW4MBaeTCs JAOKYMEHTAIBHO IMOATBEPIKICHHBIM
peabHBIM yIIepOoM, BO3HUKIINM y KineHTa B pe3yipTare HepaBOMEPHBIX ASHCTBUH min O6e3mericTBus banka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpm kakmx obOctositenscTBax bank He
HeceT OTBETCTBEHHOCTH mepe] KimeHToMm 3a kKakue-mubo KOCBEHHBIE, MOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymep0d (B TOM 4YMCie YNYHIEHHYIO BBITOAY), AaXe B clydae, €Clid OH ObUI yBEJOMJIEH O BO3MOXKHOCTH
BOZHUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnreHT HeceT OTBETCTBEHHOCTh 3a Bce omepanud, mpoBoaumble BHe [lompasznenenmii banmka c
UCTIONb30BaHHEM MoOwibHOTO pabouero Mmecta’®, B Ilompasnenenusx bamka, uepes VYcrTpoiicta
camoobcmyxuBanus, Cucremy «Coepbank Ownmaiiny, Odunuanereni caiit banka, Konraktaeni Llentp banka
nocpeactBoM SMS-0ank (MoOwnbHBIN 0aHK), DIEKTPOHHBIE TEPMHHAIBI y TAPTHEPOB, C HCIOIH30BAHHEM
NPEAyCMOTPEHHBIX Y CIOBUSIMH OaHKOBCKOT'O OOCITYKHBaHUS cpelicTB ero MaeHntndukanmy u AyTeHTH(OUKALHH.

6.11.KnmmeHT HeceT OTBETCTBEHHOCTH Iepen baHkoMm 3a ymepd W pacxonbl, NOHECeHHble baHKOM B
pe3ynbrare HapyueHus: Kinentom ycnoBuil win nongoxxkeHui!t JIbO win 3aKOHOAATENbHBIX, WM HOPMATHUBHBIX
aKTOB.

7. NBMEHEHUE HH®OPMALUU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Kimuent obs3yercss mH(pOpMupoBaTh baHk 00 W3MEHEHWH MAaHHBIX, YKa3aHHBIX B 3asBICHHUU, B
TCYCHUC CEMH KaJICHAAPHBIX ILHGI\/'I C OaTbl WX HU3MCHCHHUA, a TaAKXKE IPCIOCTaBUTL B bank OOKYMCHTEI,
IMMOATBCPIKAAIOIMIUC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U MACIIOPTHBIX JaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYLIECTBIISITH BHICOHAOIIONCHUE, €CIM HHOE HE
HPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYyT, a Takke Tele(OHHYIO 3aIich B
CBOMX TIOMEIIECHHSAX W Ha CBOMX YCTPOWCTBaxX B IeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOIb30BAHBI B KAYECTBE JOKA3aTEIBCTB B MPOIIECCYaTbHBIX JCHCTBUSX.

8. MPOYME YCJOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT MpaBO HANpPaBJATH 10 aJPECy pPEruCcTpalu/aapecy
(aKTHYECKOTO MPOXXMBAaHMSA, pabodeMy aapecy, aJpecy IEKTPOHHOI MOYTHI MO0 MO HOMepaM Tele(OHOB, B
TOM 4HCIIE, T0 HOMepaM Tene(OHOB COTOBON CBs3H, (akcoB, ykazaHHbIX Kimenrom B 3asBiieHnH 1100 B MHBIX
JOKyMeHTaX, oopMIIsieMbIX B pamkax JloroBopa, cooOuieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He mperycMOTPEHO YCIOBHSIMH JIOTOBOPOB IPENOCTAaBIICHHUS OTAEIBHBIX (PUHAHCOBBIX
yeayr B pamkax J{bO, bank Brpase nHpopmupoBaTh KirieHTa 0 HACTYIUIEHUH CPOKOB HCIIOITHEHUS 0053aTENIbCTB
Knuenta mnepen baHkoM 10 MOrameHuio 3aJ0JDKEHHOCTH, a TaKK€ O BO3HHKHOBEHMH IPOCPOYECHHOM
3a/I0JDKEHHOCTH 10 MMeroIuMes nepes; baHkom o0s3aTenbecTBaM CIEIYIOMUMU CrIoco0aMy B3aMMOJEHCTBHS:
TesieDOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejierpadHble coobmenus, SMS-coobmenus, Push-
YBEJIOMJICHUSI, TEKCTOBBIE, TOJIOCOBBIE M MHBIE COOOIICHUS, TIepe/laBacMble 10 CETSM JIEKTPOCBS3H, B TOM UHCIIe
MOJIBMKHOW pasinoTeneOHHOM CBSI3U H/WIIH C UCTIOJIB30BaHNEM ceTH MHTepHeT.

8.3. KimenT o0s3yercst ymiaunBaTh KOMHCCHHM M MHBIE TUIATHI, yCTaHOBJIEHHBIE baHkoMm 3a OaHKOBCKOE
oOciyxuBanue Knuenra B coorBerctBun ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, 4To baHk wuMmeer mpaBo Ha 00pa0oTKy 000N uHpOpMaImH,
OTHOCSIIENCS. K TEePCOHANbHBIM JaHHbIM KimeHTa, B TOM uuciie, yKa3aHHOH B 3asBI€HHM, W/HIM B WHBIX
JOKYMEHTaX, MpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBETCTBHH ¢ DemepajbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaTbHBIX AAHHBIX», KOTOpas BKJIIOYAET COBEPIICHHE JIF0OOTO
JIeHCTBUS (OTepalii) WIA COBOKYITHOCTH IEUCTBUH (OMepaliii) ¢ UCTIOIh30BAHUEM CPEJCTB aBTOMATH3AINH WIIH

%0 TIpu HanUUMH TEXHIYECKOH BO3MOKHOCTH.
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0e3 HCIIOJIb30BaHUS TaKMX CPEICTB C IEPCOHAILHBIMU JAHHBIMH, BKIIIOYasi cOOp, 3alKCh, CHCTEMATHU3ALIUIO,
HaKOIJICHUE, XpaHCHUE, YTOUHCHHE (OOHOBIICHUE, M3MEHEHHNE), M3BJICUYCHHE, HCITOIB30BAaHUE, O00C3THINBAHUE,
OJIOKMpOBaHUE, yJAICHNE, YHUYTOXKCHHIE TICPCOHATIBLHBIX JAHHBIX, a TAKXKE mepenady (IIperocTaBlIeHUe, TOCTYI)
MIEPCOHANTLHBIX JAHHBIX TPETHUM JIALIAM (B TOM YHCIIE, JIsl 00pa0bOTKH 0 MOpy4eHH0 baHka), NeicTByIONMM Ha
OCHOBAaHWHM ar€HTCKUX JOTOBOPOB UM MHEIX JOrOBOPOB, 3aKJIIOUYEHHBIX MK ¢ bankom®?,

O0paboTka NePCOHATBHBIX JaHHBIX OCYIIECTBIISETCS B IENSX:

- IPOTHO3UPOBAHUS U MOHUTOPUHTA MOTpeOHOCTeH KineHTa B yciryrax/cepBucax/mpoayKTax, IpeaoCTaBIsIeMbIX
B pamkax /b0,

- pa3paboTKH HOBBIX YCITyT/CEPBHUCOB/TIPOAYKTOB baHKa, a Takke MpeaBapUTENHHONW OIEHKH BO3MOXKHOCTH
npeaocTapicHus: KueHTy HOBBIX MPOIYKTOB,

- nHpopmupoBaHust KireHTa 0 HOBBIX ycIyrax/cepBHCcax/poayKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEXKHBIX CPEICTB, a TaKXKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIieHUs HECaHKIIMOHWPOBAHHOTO noctyna k Cyeram w/win
BkiagaMm KimeHTa, KOHTPOJISL 3a NMPUHUMACMBIMH MEpaMHU IO OOECIICYCHHI0 O€30MacHOCTH M 3allUIICHHOCTU
HH()OPMAITMOHHBIX cucTeM baHka.

bank nmeer npaBo MPOBEPUTH TOCTOBEPHOCTD MIPEACTABICHHBIX KIIMEeHTOM MepCcOoHaNbHBIX JaHHBIX, B
TOM 4HCJle, C HCIONb30BAHUEM YCIYr JAPYT'HX OIEpaTopoB, a TakkKe HCIOIb30BaTh MHGOPMALUIO O
HEHCIIOJHEHUU /WM HEHaJIe)KallleM HCIIOJIHEHUH JAOTOBOPHBIX 00S3aTENIbCTB IPU PACCMOTPEHUH BOIIPOCOB O
NPEIOCTABICHNH IPYTUX YCIYT U 3aKJII0OYEHUH HOBBIX JOT'OBOPOB.

Knuent cormamaercs ¢ TeM, 4TO NMpPHU HEHUCIIOJHEHUH WM HEHAAJeXalleM HcnoiHeHuu KiueHtom
00s13aTensCeTB 10 JloroBopy, baHk BIipaBe nepenaBath nepcoHaIbHbIC JaHHBIC KienTa, ykazaHHbie B 3asBICHUM
U TIoJy4YeHHble baHKOM B XO7ie MCTIONHEHUs 003aTeNbCTB M0 J{OTOBOPY, IOPUINIECKUM JIUIAM, JEHCTBYIOIIAM
Ha OCHOBAHMHU areHTCKUX WJIM UHBIX JJOTOBOPOB, 3aKIIOYEHHBIX UMM ¢ BaHKOM C IIeNIbI0 OCYIECTBICHUS ATUMU
JUIIAMU JIeHCTBUM, HANpaBIEHHBIX Ha B3bICKAHHUE IPOCPOUEHHON 3a0/mkeHHoCcTH KitnenrTa.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydae BbIABICHHS bDaHKOM NOZO3PUTENBHBIX WU
MOLICHHUYECKUX olepanuii baHk BrnpaBe mepemaBaTh WHGOpPMALMIO (BKJIIOYAs, HO HE OTPaHUYMBASICh: HOMED
MoOmisHOTO TenedoHna, Uaentuduxarop Kinmnenra, nanasie o0 Mo6unsHOM ycrpoiictBe Knnenta, ['eono3unmu) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omnacHas uHgpopmalronHas 3oua» (000 «bU3ow», anpec:
105066, r. Mocksa, yn. OnbxoBckas, 1.4, kopm.2, opuc 515) B mesnsix OCYIIECTBICHUS MEPONPUSTHH IO
MIPEIOTBPAIICHNIO0 MOIIEHHUYECKUX OTNepaIuii.

Cormacue Knmenta Ha 00pabOTKY MEepPCOHANBHBIX MaHHBIX JIEWCTBYET B TEUEHHE BCETO CpOKa
newcteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaiuenus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
JICHCTBYE COTJIACHS CUMTAETCS TPOJJICHHBIM Ha KaXK[ble CIEAYIONIUE TSATh JIET MPU OTCYTCTBHU CBEIACHUN O €T0
ot3biBe. Coracue Ha 00pabOTKY MEePCOHANBHBIX JaHHBIX, COTJIACHUE HA TOJy4YeHHe oT baHka MH(OPMAaIMOHHBIX
¥ PEKJIaMHBIX COOOIIEHHH, B T.4. 00 ycayrax «Cerenem Bank» OO0®, wmoxer ObITh 0TO3BaHO KimenTom B
mo0O MOMEHT IyTeM Nepefadn baHky moamnuicanHoro KimmeHTOM NMUCHhMEHHOTO 3asBIeHHs, Mpu 3ToM baHk
HUMEET MPaBO MPOAOJKUATE 00pa00TKy MEePCOHANBHBIX JaHHBIX 0e3 cornacus KiineHTa B ciy4asix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOATEIILCTBOM.

Cornacue Ha monydenue ot [laptHepoB Banka® MHPOPMALMOHHBIX M PEKJIAMHBIX COOOIIEHUH MOXKET
ObITh 0TO3BaHO KieHTOM B 110001 MOMEHT TyTeM TOoauy MMCbMEHHOTO 3asiBlIieHHs 00 OT3bIBe B baHk.

Knuent ynmoaHomounBaeT bank:

8.4.1. ucnonp3oBaTh NMepcoHaNbHbIE NaHHble KimeHTa B 1ensx HampasieHHs KIiHeHTy npeniokeHuit
banka, nHpOpPMAaLMOHHBIX M PEKIAaMHBIX coobmennii 00 ycimyrax banka, 06 ycmyrax «Cerenem bank» OOO,
CBEJICHHUI O TPOBOAUMBIX oneparusax no Cueram KimeHTa myTeM opraHu3alidil MOYTOBBIX PACCHUIOK, PACCHUIOK

5! Tepeuenn opraHu3aluii — IOPUAMUECKUX JIUI, C KOTOPHIMH BaHK COCTOMT B JIOTOBOPHBIX NMAPTHEPCKUX OTHOLIEHHSX, C
yKa3aHHEeM X HaUMEHOBAaHHH M aJ[pecoB pa3MelleH Ha calite www.sberbank.ru

52 «Certenem bank» OOO (agpec: Poccuiickas ®enepaums, 125040, r. Mocksa, yi. Ilpasapl, a. 26) BXOAMT B TpyIILy
kommannii CoepbaHka

% 000 «Supexc.MapxkeT», aapec: T. Mocksa, yi. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», ampec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.
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SMS-coo0rienwmii, Push-yBenomiieHuii 1 pacchUIOK IO 3JCKTPOHHOM mouTe B aapec KimeHrta, a Takke B LESIX
npenoctasieHuss KineHTy cBegeHMH O IpoBOAMMBIX onepauusx o Cueram; MH(pOpMaluy, CBA3aHHON ¢
ucnonaenneM JIbO, myrem HampaBieHust SMS-cooOmenuii/Push-yBegomiaeHuii 0 COBEPIICHUH OIEpalyy;
Brimucox/CnpaBok mo Cueram/onepanusam Knuenra;

8.4.2. mpenocraBiaTh WHPOPMAITHIO O TIEPCOHATBHBIX JNaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOpOH y
banka 3akimiodeHo coriameHre O KOH(HIACHIHWAIbHOCTH, B MENAX OCYIIECTBICHHS Tele(OHHON CBS3U C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHuit 00 ycmyrax banka;

8.4.3. mpenocrasnsare [laptaepy banka undopmarmro o KnmeHTe Ui OCyIIeCTBICHHUS PETHCTPALUU B
nporpammax 1o BbeImyckKy Kapt, mpoBommmeix bamkom u IlaptHepamn banka mo BeiOpanHOMYy KimmenToMm
KapTOYHOMY MPOJYKTY, HeoOxoaumyto it ucnoinHerus J1bO;

8.4.4. IS Tesieu XpaHCHUA OOKYMEHTOB, COACpPKAIIUX NEPCOHAJIBHBIC HaHHBIC K.]'II/IGHTa, a TaKXC OJId
CO3aaHusd U XpaHCHUA UX IJICKTPOHHBIX O6pa3OB, MMPEaOCTaBJIATh YKa3aHHBIC JOKYMEHTHI CHEI_II/IaJ'II/I?)I/IpOBaHHOﬁ
KOMIIaHHH, C KOTOpOfI y banka 3akmroueH AOTOBOp 00 OKa3zaHuu YCIYT U COTJIAIICHUC O KOH(i)I/IIleHHI/IaHLHOCTI/I;

8.4.5. mpenocraBiaTh HHPOPMALMIO O TMEPCOHATBHBIX NaHHBIX KiMeHTa TpeThed CTOpPOHE, ¢ KOTOPOH y
banka 3akiIl04eHO corjalleHue O KOH(QUAEHIMAJIbHOCTH, B LENSX OCYHIECTBIEHHs nepcoHanuzauuu Kapr,
BbIyckaeMbIX Kinenty bankom;

8.4.6. mpenoctaBiATh HHPOPMAIMIO O TEPCOHATBHBIX NaHHBIX KiMeHTa TpeThed CTOpOHE, ¢ KOTOPOH y
banka 3aKkir04eH areHTCKUH TOTOBOP U COTJIAIIeHHE O KOH(PUACHIIMAIBHOCTH, B IIeNISIX mpeaocTaBieHus Kimenty
KPEAWTHBIX OTYETOB C Hcmoib3oBaHueM CrucreMbr «Coepbank OHaitny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSM, C
KOTOphIMU y baHKa 3akiitoueHbl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEeHUWE bankoMm (DyHKIMIT cTpaxoBOro
areHTa B LENAX NpeaocTaBieHus KIMEeHTy ycnyr Mo 3akjIOUeHHIO JIOTOBOPOB CTPAaXOBAHMS, YIPABIISTFOIIHM
KOMIaHUsIM (MPpo(ecCHOHATBHBIM YYaCTHUKAM PhIHKA IICHHBIX OyMar - yIpaBJISFOIIAM), C KOTOPhIMU y baHka
3aKJIFOUEHBI COOTBETCTBYIOIINE areHTCKUE JIOTOBOPBI, B IICNIAX OKa3aHMs YCIIYT IO JIOTOBOPaM JOBEPHUTEIHHOTO
YIpaBIICHNS, C UCTIOIB30BaHHEM Y TAIICHHBIX KaHAJIOB 00CITY)KUBAHHS,

8.4.8. B 1memsIX peanu3anuy JOMOIHUTENBHBIX MEP O MPOTHBOICHCTBHIO MOIIEHHHYECTBY MTPEIOCTABIIAT
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOwiIbHOTO Tenedona Kimenra omeparopaM —MOIBHXKHON
panuoteneoHHOW CBs3U (Hajee — OMEpaTophbl CBSI3M) M IONy4YaTh OT ONEPAaTOPOB CBS3M B OTHOUICHHU
aBOHEHTCKOro HoMepa MoOuIbpHOTro Tenedona Kinmenrta napopManuo o cieayomux Gakrax

— 0 (akre 3amens SIM-kapThl Ha MoOuIbHOM yeTpoiicTBe KinenTa;
— o ¢akre cMeHbl aboHeHTcKOoro Homepa (MSISDN) Kiuenra;
— 0 (bakre mpekpaieHus ucnonb3oBanus abonenTckoro Homepa (MSISDN) Knuenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa o0 okazaHuu KIMEHTY yciyr CBS3H IO
nHuaTuBe Kienra;

— 0 (hakTe pacTOpKEHHUS C ONEPaTOPOM CBSA3M JOTOBOpa 00 OKazaHWU YCJIyr cBsi3M KimeHTty mo
MHHULIMATHBE OIlepaTopa CBSI3Y;

— 0 (akTe HaMMYMSA BPEAOHOCHOTO IPOrpaMMHOI0 obOecrieueHuss Ha MOOUIBHOM yCTPOWCTBE
Knmenra;

— o ¢axre cmensl IMEI Mob6unsHoOTO yeTpoiictBa Kinenra;

— 0 (akTe MOAKIIOUEHHOW YCIyrd Mepeajpecalid BbI30Ba M COOOLICHHA K aO0OHEHTCKOMY
Homepy (MSISDN) Knuenra.

Bank BripaBe nHpOpMUpPOBaTH oreparopa cBsa3u o (akre oopmieHuss KIreHTOM HACTOSIIErO COTJIacHs B
Banke;

8.4.9. oOpabarbiBaTh HHpOpMaLHio 00 onepanusx KineHTa, COBepIIeHHbIX B paMkax HacTosiiero JJBO B
HeNsx HanpasieHus KIMeHTY WHAMBHIYalbHBIX IIpEAIOKEHUI/pekoMeHnauii banka ¢ UCHOJIb30BaHHEM

54 HpI/I YyCJ10BUHA TEeXHUYCSCKOU peajm3allii MW HaJIU4YuHh COOTBETCTBYIOLICTO J0TOBOpAa C OIIEPATOPOM HOHBHX(HOﬁ

paaroTeneOHHON CBS3H.
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Cucrtemsl «Coepbank OHIalm.

8.4.10.cobupath u 00OpabaThiBaTh JIOOBIC IEpCOHAIbHBIC naHHble (maigee — I[IJ[H), pa3meleHHBIC B
commanbHbX cersax (OmuoxnmaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nopTanax Asurto, ABTO.py, LUMAH, Homodonn, SuperJob) B memsx ompeneneHus
untepecoB Knuenra juist hopMHpOBaHUs U HanpaBiieHUs: KIIMEHTY MepCOHANBHBIX MPEIOKECHHIA;

8.4.11.u IlaptHepoB bamka®™ oOpabarteBate I1/[H, ykasaHHble B 3asBieHHM KimeHTa W/WIM HHBIX
JIOKyMEHTaX, IPeJ0CTaBICHHBIX baHky B cBs3u ¢ 3akiroueHueM JIBO, Bkirtouas Jito0ble M3MEHEHUS! B OTHOIIICHUHU
HUX, B [IEJIAX U CIIOCOO0AMU, YKa3aHHBIMU JIajiee B HACTOSIIEM IOAMYHKTE.

ITon o6paboTkoif (B aBTOMATH3WPOBAaHHOM BHIE W 0€3 WCIOJB30BaHHUSA CpeacTB aBTomatm3aruu) I11a
MOHUMAIOTCSL CJICAYIoIue NehcTBUs, coBepmaemble ¢ [I/[H: cOop, 3amuch, cucTeMarHu3aius, HAKOILUICHHE,
XpaHEHUE; yTOYHeHUE (OOHOBJICHHE, U3MECHEHUE), U3BIICUCHHE, NCTIOIL30BaHNEe, 00C3INIMBaHNE, OJIOKUPOBAHUE,
ylIaneHue, yHUUTOXKEeHHE, Iiepeiada (peIocTaBiIeHue, JocTyI, oOMeH) Mex 1y bankom u [laptHepamu banka.

Llenu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- mpepocTaBieHne KiueHTy: WHAMBHIyaNbHBIX NPEUIOKEHUH W PEKIaMHBIX MAaTepUanoB, BKIIOYas
LIeJIEBbIE PeKJIaMHble, HHPOPMALMOHHBIE U MHIUBHIYyalbHblE NPEAJIOKEHUS 10 NMPOAyKTaMm u yciyram banka
n/umn  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYIOIIEH wWH(MOpMAIMu dYepe3 IO0OW KaHal
B3aUMOJICUCTBUS;

- IPOBEICHUE AHATUTUYECKUX, CTATUCTHYECKUX, MAPKETHHIOBBIX HCCIEIOBAHUI U OIPOCOB, B TOM YHCIIE
0 KOHTPOJTIO KauecTBa yciyr banka n pa3paboTke HOBBIX TpoAykToB banka, [TapraepoB banka.

8.5. CTopoHBI 0053YIOTCS YPEryJupoBaTh CIIOPbI M IPETECH3UH, BO3HUKAIONIUE B CBS3M C UCIIOJIHCHHUEM
ABO, myTem meperoBopos.

8.6. B ciyuae oOHapyxeHns KimmeHToM Kakoi-muOO CHOpPHOW CHUTyaluH, cBsi3aHHOU ¢ ero Cueramu B
banke, KieHT 10bKeH HE3aMEUIMTEIBHO YBEJIOMUTh 00 3ToM BbaHK myTeM mojavyu MUCHbMEHHOTO 3asBJICHUS B
Ilonpasnenenue baHka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEpbl MO YPETYIMPOBAHUIO BO3HUKIIEH CIOPHOH CUTyalMd H
MMCBMEHHO yBemomisieT KimeHTa o pe3ynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[l yperynupoBaHus
BO3HUKIIEH cropHOi cuTyauuu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
COTpYAHMKOM baHka.

8.8. B ciydae ecnm kakoe-nm6o u3 nonoxeHui Hactosimero J[bO sBisieTcs uiy cCTaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIHPHBIM WM HE TMOJB3YIOMIMMCS CyAeOHOM 3amuTol, 3TO HE 3aTparuBaeT IeHCTBUTEIHLHOCTH
ocTasbHbEIX onoxenuit JJbO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmumit IBO neiicTByeT 6e3 OrpaHUYEHUs CPOKA.

9.2. KimeHT Bnpase B JItOOOH MOMEHT pacTOprHyTh Hactosmui /15O, yBegoMHB O JaHHOM HaMepeHUH
bank nmyrem nonauu B bank nucbMeHHOTO 3asBieHus o pactopxenuu JbO no gopme, ycranoBinenHol bankowm.

9.3. bank BmpaBe B OJHOCTOpPOHHEM mopsanake pacToprayts JABO mnpu otcyrctBum y Kimenta
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUM KIIMEHTOM yCITyT, OTKPBITHIX/IpeAoCcTaBIsieMbix B pamkax J1bO, nmucbMeHHO
yBenoMuB KireHTa o cBOeM peleHu .

9.4. B ciyuae nony4enusi bankom nucemenHoro 3asBienust o pacropkenun 1bO Knunenra, bank nmeer
npaBo OOBSBUTH HEIEHCTBUTENLHBIMY 1 OJOKUPOBaTh Bee JiebeToBbie KapThl, BeiTynieHHbie Kinenty (BKItovast
JoronHATeNbHbIe KapThr).

9.5. B ciyuae nonyuenus bankom 3asBnenus o pactopskennn bO Knuenra nposenenue onepauuii uepes
Cuctemy «Coepbank Onnaiin» nu SMS-6ank (MoOunbHbIl 6aHk) Onokupyercs. Komuccun, panee yrjiadeHHbIE
banky, He BO3BpaIlalOTCs M HE YYUTHIBAIOTCS B CUET MOTAIICHUS 33/I0JDKEHHOCTH Tiepei baHkoM.

% 000 «Supexc.MapxkeT», aapec: T. Mocksa, yin. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», ampec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6oza 1. 19, momemenue 21¢a2.
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9.6. Pacropxxenue JIBO sBiseTcst ocHoBaHueM st 3akpbiTHs CueroB nedetoBbix Kapr Kiuenra.

9.7. bank 3akpeiBaeT Cuera/Bkiansl KinmeHTa B yCTaHOBIEHHOM TMopsake B cooTBerctBuu ¢ JIBO,
3akoHOJaTenbecTBoM Poccuiickoit @eneparn ¥ 0aHKOBCKUMHU MTPAaBUIAMHU.

9.7.1. 3akpeitne CuetoB nmeberoBbIXx KapT ocymiectBisiercss B MOpPsIKE, YCTAaHOBICHHOM «YCIOBUSMH
BBIITyCKa U 00ciyknuBanus 1e6eToBoit kapTel [IAO Coepbank».

9.7.2. 3akpeiTHe BKIamoB KiHMeHTa OCYIIECTBISETCS B TOPSJIKE, YCTAHOBICHHOM «Y CIOBHSIMHU
pa3smenicnus BkiagoB B [IAO COepOaHK» M COOTBETCTBYIOIIUM JIOTOBOPOM O BKJIAJle C YYETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 11. 3.2.3.9 «YcnoBuii 6aHKOBCKOTO 00CITY>)KHBaHUS».

9.7.3. 3akpeitne OMC ocylIecTBIsCTCS B TMOPSAAKE, YCTAHOBICHHOM «YCIOBHSIMUA pa3MeEIeHHUS
nparorieHHbIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpreiTue «COeperaTebHOrO CYETa» OCYIISCTBIISACTCS B TMOPSIKE, YCTAHOBICHHOM «Y CIIOBUSMU
OoTKpbITHsI «COeperaTrenpbHOTo cueTay 1 coBepieHus onepaiuii mo Hemy B [IAO CoepOanky.

9.7.5. 3akpbITHE HOMUHAJIBHOIO CYETA JUIsl 3aYMCIIEHUS COLIMAIIBHBIX BBIIUIAT OCYILECTBISAETCS B
HOpsI/IKE, YCTAHOBJIEHHOM «Y CIOBUSMHU OTKPBITUS M COBEPIIECHUS ONEpalyil 10 HOMHUHAJIBHOMY CUETY
JUTS 3a9HMCIICHNs COUMANbHBIX BITIAT B [TAO COepOaHk».

9.8. Ilpu Hanmunm Ha 3akpeiBaeMoM CueTte KapThl JeHEKHBIX CPENICTB, OJIOKUPOBAHHBIX JISI HCIIOJTHEHUS
pacnopspkenuii mo Cuery Kaptel, mpuHATEIX baHKOM K HCIIONHEHUIO O TOJYYCHHUS 3asBICHHS Ha 3aKpBITHE
Cuera Kaptel, Cuer 3akpbIiBaeTCa MPHU YCIOBUH MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
Takux pacnopsbkeHuit, CyeT 3aKphIBaeTCs MOCie uX UcroiHenus bankom.

9.9. B ciyuyae monmyuenust bankom 3asBnenus o 3akpeitum Cuera Kapter, Bce Kapter (B Tom umcie,
JoronHuTenbHble  KapTel), BbIMylIeHHbIE K 3akpeiBacMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEJICHCTBUTEIRHBIMU U TIOAJISKAT Bo3Bpary Knuentom B bank.

9.10.C momeHnTa 3akpbITHsi baHKOBCKMX cueTOB/BKIaMOB KimeHTa OTMEHSIOTCS UIMTENbHBIE MOPYyYEHUSI
Knmenra k coorBerctByromM Cueram/Bkianam, baHk mpekpamiaeT NpHHAMATh K HCHOJHEHHIO IUIATEKHBIC
MOpY4YeHUs] U WHble pacnopsbkeHust KiueHrta, W mpekpamaeT 3a4ucisath Ha Cuera/BKIaabl MOCTYMAIOIIUE
JICHE)KHBIE CyMMBI M BO3BpAIllaeT MX B aapec OTIPABHUTEN HE MO3JHEE CICAYIOIIEro 3a JIHEM IOCTYIUICHUS
CpeICTB pabovero THS.

9.11.Bank Bo3BpamaeT KiineHTy ocTaTKu JCHEKHBIX cpeicTB Ha ero Cuerax/Bkianax B baHke HATMYHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWHU TOpydeHus KiMeHTa cpeiacTBa IMEpPeUrCHsIOTCS Ha JAPYrou
Cuer/BKIIaz.

9.12.3akpeiTne Cuera KapTel He BiedeT mpekpaiieHus o0si3aHHOCTH Kimenrta moracuths nepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 oIuIaTe koMmuccuii banka.

9.13.CTopoHBI TIpH3HAIOT, YTO B ciydae pactopxeHus [IbO, oTaenbHBIE ITOTOBOPHI, COTJANICHUS U
npaBmia (ycloBus) OOCITyKHMBaHUS, 3aKifoueHHble Mexay bankom u Kimentom/ ycraHoBieHHble baHkKoM,
PETYHPYIONIUE OTKPhITHE U OOCIY)KUBAHUE OTICIIbHBIX BUJ0B CUETOB, MPEIOCTaBICHHE OAHKOBCKHX YCIYT U
MPOAYKTOB, MPOAOJDKAIOT JEHCTBOBATh KaK CaMOCTOSITENIbHBIE JIOTOBOPHI, COTJAILIEHUS W TpaBuia (yCIOBHA)
00CITyKUBaHMS.

10. IPUJIOKEHUSA K YCJIOBUSAM BAHKOBCKOI'O OBECJIY’ KUBAHUSA
Crnenyroniue [IpuioskeHus SIBJISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BUN OaHKOBCKOT'O 00CITY)KMBaHUS:

10.1.ITpunoxenne 1 «llopsmok mpenoctasnenus IIAO CoepOaHk ycnyr yepe3 YOaleHHbIE KaHajIbl
00CITy>KUBaHUSD;

10.2.Mpunoxkenne 2 «[lamsTka 1Mo 0€30MAaCHOCTH IPU  HCIOJL30BAaHUM Y IAJICHHBIX KaHAJIOB
oOciyxuBanus bankay.

10.3.I1punoxenue 3 «I[IpaBuna 351eKTPOHHOTO B3aUMOJEHCTBUS.

10.4.TTpunoxxenue 4 «I[lopsaaok npenocrarinenus [IAO Coepbank yciyr PaborHukom BHe [loapaznencHus
bankay.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank yciayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. IlpoBemenme omepammii mo Cueram KimenTta uepe3 YpmaneHHblE KaHATBI OOCTYXHBAHHS BO3MOXKHO IIPH
Hanmnunu y Kimmenra Cuera Kaptel B pyOmsax, mwim pomnapax CHIA, wnm eBpo (B 3aBucuMocTH OT BuAa Kaptsr).
Briyck nebetoBoii KapThel ocylecTBiasieTcss B COOTBETCTBHH C «Y CJIIOBHSIMU BBIITyCKa M 0OCTY)KMBaHUsI 1e0ETOBOM
kaptel [IAO Co6epbank», pasmemaembiMu Ha OdunmansHoM caiite banka. Bremyck kpemutHo#t Kaptsr
OCYILECTBISIETCS. B COOTBETCTBUM C «VHIMBUIYaIbHBIMHU YCIOBHSMU BBIIIyCKa M OOCIYKMBAHUS KPEIUTHOM KapThl
[MTAO Coepbank» u «OOmMMH YCIOBUSIMH BBINYCKa W 0oOCIyXuBaHHS KpeauTHOH KapTel [IAO COepOanky,
pasmemaeMbiMu Ha OdurmansaoMm caiite banka m B Ilogpasaemenusx banka. Bum KapTer ompenmensieTcst 1o
corjlacoBaHuio ¢ KiimMeHToM, ¢ y4eToM BO3MOXKHOCTH Bblllycka JaHHOro Buja Kaptel Knuenty. C ucnons3oBaHueM
Kapter Kinent mony4yaet BO3MOXHOCTH coBepIaTh B cooTBeTcTBuM ¢ JJBO onepanuu u/umu nonydaTs HHQOPMAIIHIO
no Cyeram/BKiIaJiaM U IpyruM MpoaykTaM B baHke yepe3 Y naneHHble kaHaimbl oOcnyxuBanus (ganee - YKO).

B cnyuae ecnu y Kinenra yxxe mmeercst nefictByromas ocHoBHasi Kapra, BeimynienHas k Cuety B pyOssix, gaHHas
Kapra moxet ObITh UCTIONB30BaHA B KadecTBe CpecTBa JOCTyIa K MIPOBEACHUIO ONeparuii uepe3 Y qaieHHbIe KaHAIbI
00CITyKIBaHHUS.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEICHUS ONEPAlUi® M/WIM T0dyd4eHUs HHPOPMALMHU II0

CueTam/BKJIaJIaM U IPYTHM IIPOAYKTaM depe3 Y IaleHHbIC KaHaIbl 00CITy )KHBaHUS.

1.3. OcHoBaHHEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepaluid W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CO6epbank Ownmaiin» - momkimroueHne Knmenra k Cucreme «COepbank OHIaH» B TMOpSIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnaka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHANbI
oOcnyxxuBanus (manee — Ilopsnok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHM TOJIOKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knuenra;

1.3.2. gepe3z SMS-6ank (MoOubHBIH 0aHK) — perucTpanus HoMepa MoOuIsHOTO Tenedona st KapTer B mopske,
ompeJieieHHOM B paszzene 2 Hacrosmiero [lopsimka. Yciayrn TpeaocTaBisIFOTCS TPH YCIOBHH IOJIOXKHUTEIBHON
Wnentunduranym n Ayrenrudurarnyu Knuenra;

1.3.3. Ha Ycrpoiicteax camooOcnyxkuBanusi banka — wanumuue y Kiumenta neiictByromedt Kaprol/NFC-kapthr'.
Yciyru npeaocTaBisFOTCs IPH YCIIOBHU MOJIOKUTENbHOM MneHTndukanyu u Ayrentudukannu KiueHra B mopsxke,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mibo
obpamenne KonrakthHoro Llentpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN Ajs qoctyna Kk SMS-
banky (MoOuinbHOMY 0aHky) 1o Kapre win ykazanusiii KiieHToMm B 3asiBieHUM Ha OAaHKOBCKOE OOCITY)KHUBaHHE, PU
ycinoBun ycnemHod Wnentudukanmm u AyreHtudukanum KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM JedcCTBYromel 1e0eToBoi
nepconammsupoBantoii  Kaptel/NFC-kapThl®,  BBINYIIEHHOM K  OCHOBHOM  JedcTByromeil  1e6eToBOM
nepcoHanuzupoBanHoil Kapre. VYcimyrum mnpenocTaBinsioTCs NpH  YCIOBHM ToJoxuTenbHOH Wpentudukammu wu
Ayrenrudukanuu KireHnTa B opsiike, onpeielieHHOM B pasjiene 6 Hacrosimero [Topsinka.

% 3a uckiroyeHreM POBEIEHNs ONEPaANKii 10 BKJIagaM, 0pOPMIIEHHS JIOBEPEHHOCTH 110 BKJIaAaM/cueTaM (PU3MUeCKUMU JTMIAMH
B Bo3pacTte ot 14 mo 18 mer.

5 Wcnonbsoanue NFC-kapThl uepe3 YCTpoicTBa caMooOCIykHBaHUs BaHKa BO3MOKHO IPH HAJIMYUH TEXHUYECKOH
BO3MOYKHOCTH.

%8 Ucnonbzoanue NFC-kapThl Ha DJIEKTPOHHOM TEPMHHAIIE Y IAPTHEPOB BO3MOKHO NPU HAJIMYMM TEXHUIECKOMH BO3MOKHOCTH.
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1.3.6. Ha OdunmansHom caiite banka — oopaimenne Knuenra Ha OduiimanbHbii caiiT baHka Ipy yCIOBHHM HAJTUYUS Y
Knunenra neiictByromeii Kaptel u Homepa Tenedona KnmeHTa, 3apermcTpupoBaHHOrO i AocTyna Kk SMS-0aHky
(Mo6unsHoMy 6Ganky). Yeryru®® ma OuuuanbHoM caiite BaHka IIpeqocTaBIsIOTCS NPU YCIOBUU ITI0JIOXKUTEILHON
Unentnduxammm n Ayrearuduxanmm Kinnenrta B mopsake, onpeaeneHHOM B pasaene 7 Hactosiero [lopsaka.

1.4. Tlpu npoBenenun omepauuii mo Cueram/Bkinagam uepe3 YKO mnpumenstorcss Tapudsbl, neiicTByromme Ha
MoOMeHT 00paboTku onepanuu bankom. KnneHt gaet cornacue (3apanee naHubli akuent) banky, u bank umeer npaso
0e3 pomonHUTENbHOTO akuenTta Kinuenra Ha cincanue co Cuera 1iatel 3a IPOBEACHUE OEpaltil.

1.5. B cnyuae mpoBefieHHS ONepanyii B BaJIOTe, OTIIMYHON OT BatoThl Cdera, baHK MPOBOAUT KOHBEPCHIO CyMMEBI
omepaiuu 1o Kypcy banka, AeicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPaHHOM
BaJIOTe, a Tatke 1Mo CderaM B MHOCTPAHHOW BANIOTE, OCYIIECTBISIFOTCS C y4ETOM OTPaHWYCHHH, YCTAaHOBICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIa, OCYyIecTBICHHOrO KimeHtom
Ha YcTpoiicTBe camooOcnyxkuBanusi banka, uepe3 SMS-6ank (MoounbHblil 6ank), Cuctemy «Coepbank Onmnaiin» B
KadecTBe IIabJIoHa IJIs TIPOBEACHUS B mocienyomeM KireHnToMm omepanuii yepes3 Y CTpoWcTBa caMOOOCTyKUBAHUS
Bbanka, SMS-6ank (MoOunbsHbIH 6aHk), Cuctemy «Coepbank OHmaitey.

1.7. Brxmouenue Kimenty Bo3moxunocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mo wHunmatuBe Kimenta. KimeHT caMOCTOSTENEHO BBHIOMpAET MaHHBIA CIOCOO TONYYEeHUS
YBEIOMIJICHHH B MOJIE30BATENILCKUX HACTpOiKax MoOmimsHOTO TiprioxeHus: baHka B COOTBETCTBUHU
¢ PykoBoacTBoM 1o ncnonb3oBanuio «Coepbank Onnaiiny, pazMeimeHHoM Ha OQunnanbHOM caiTe
banxka.

— mo uannmatuee banka st KimmenTtos, momydatonux SMS-coobmennst Ha MoOWiIpHOE yCTPOHCTBO,
B TOM 4HCJIEC B paMkax Yciuyru YBemomieHus 1o kapre. O ¢akre BriatoueHus Kimuenty Push-
yBenomiieHuii bank uHpopmupyer Kiuenta B SMS-cooOmienun. [Ipu stom KimeHT Moxer
CaMOCTOSITETFHO HW3MEHUTHh CIOco0 momydeHus yBemomienuid ¢ Push-yBemommenuit Ha SMS-
COOOIIEHUS IIyTeM H3MEHEHHs I0Jb30BATEIIbCKUX HacTpoek MoOwunbHoro npunoxkeHus banka B
COOTBETCTBHM C PykoBozcTBoM 1o wucmonb3oBanuio «COepOank OHIaiiH», pa3MEleHHOM Ha
OdurmaneHOoM cafite banka.

B ciydae HeBo3MOXHOCTH HampaBineHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositenbeTBaM (y Kimenra orcyrctByer ceth «MHTepHEeT» U T.1.), bank Hampasnsier SMS-coo0meHne Ha HOMEp
tenedona Kimenra, KoTopelii 3apeructpupoBan Kinuentom ams nocryna k SMS-6anky (MoOuinbHOMY GaHKY).

Push-yBeomiienne oToOpaxaercsi Ha SKpane MOOMIIBHOIO YyCTPOWCTBA B BH/IE BCILIBIBAIOLIECTO YBEAOMIICHHS
MOYeT OBITh BIIOCJIECTBHU MPOCMOTPEHO B MOOMIIEHOM TpHItoskeHHH baHka.

1.8. bank undpopmupyer Kiauenrtop o mepax OezomacHoctu npu padore B YKO, puckax KiveHTa u BO3MOMKHBIX
nocnencTusx it Knuenra B ciyyae HecoOmoaeHus: UM Mep MH(GOPMALMOHHONW 0€30IacHOCTH, PEKOMEHJOBAHHBIX
bankom. MudopmupoBanue ocymectBisercs Ha caidite banka w/mnu B Ilompasnenenusx banka, w/wim mytem
ornpaBku SMS-coo0rieHnii Ha HoMep MOOWIBHOTO Tenedona KimeHra, 3aperucTpupoBaHHbIN sl qocTymnma kK SMS-
Oanky (MoOunpHOMY OaHKky), w/mnu Push-yBemommenuit Ha MoOuibHOe ycTpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM
MobuneHbIM npunioxkenneM banka, B Cucteme «Coepbank OHaiiH», W/WIN MHBIMH CIOCOOAMHM, YCTAHOBJICHHBIM B
ABO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
CcOOJIr01aTh.

1.10. bank o00s3yeTcs OO0eCHEeUUTh KPYIrJIOCYyTOYHY0 aocTynHocTh KonrtaktHoro Ilentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka just B3amMoneiictBusi ¢ KimeHTaMu mo BoIlpocaM MPEIOCTaBICHUS yCIyT
yepe3 Y JalieHHbIe KaHAJIbl 00CITy>KUBaHHUSI.

1.11. Omuara Knuentom komuccum 3a nepefady SMS-cooOiieHuil, B3uMaeMoil onepaTopoM MOOWIBHOHM CBSI3H, a
TaK)Ke KOMHCCHH 3a yCIyry oOMeHa JJaHHBIMU uepe3 ceTh MHTepHeT, BKirouas HamnpasjieHue Push-yBemomiienuit, He
spinsercs npeamerom [1bO.

1.12. B cjydac, €Clin Kiauent OCYHICCTBIIACT IMOJIHOMOYHA CAUHOJUYHOIO HMCHOJHUTCIBHOI'O OpraHa 3acMIIUKa —

% JTocTynHa MCKITIOYUTENBHO M0/1a4a 3aBKH Ha HOTPEOMTENLCKUH KpeauT. Yeiyra NpefocTaBiIseTcs IPY HATMYMH TEXHUYECKOH
BO3MOKHOCTH.
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IOPUIMYECKOTO JIMIIa, OH BIpPaBe MOJAMUCATH JOTOBOP TMOPYYHUTENHCTBA IO O0SM3aTENbCTBAM 3aEMINUKA -
1opuauaeckoro nuna B Cucreme «Coepbank busnec Onnaiiny» ¢ HCMOIB30BaHUEM YCUIIEHHON HEKBATM(UINPOBAHHOM
9JIEKTPOHHON TMOAMMUCH 3aeMIIMKa — IOPUIUYECKOTO JHIA, BRINYLIEHHOM Y pocToBepsitommM teHTpom «KOPYC
Koncantuar CHI». J[loroBop mopyuutenbcTtBa KimeHTa, MOANHMCAaHHBIA YCHICHHOW HEKBATU(HUIIMPOBAHHON
3NIEKTPOHHOHN TOJMNKMCHI0 3aeMIluka — ropuaundeckoro jumna B Cucteme «CoepOank busnec Ownmnaitn», mpusHaeTcs
JIOKyMEHTOM PaBHO3HAYHBIM JOKYMECHTY Ha OyMa)KHOM HOCHUTENE, TOJITHUCAHHBIM COOCTBEHHOPYYHOU TOJITUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIBHBIN BAHK)
2.1. UYepe3z kananm SMS-06ank (MoOwnpHBIN Oank) Ha MoOwisHOM ycerpoiictBe KimeHTy mnpenocTaBusiercs
BO3MOXHOCTb!

— monyueHus ot banka MH(popMaImoHHBIX COOOIIEHUT;
— ormpaBku B bank 3anpocos®.

2.2. Ycnosus gocryna k SMS-6anky (MoOwisHOMY OaHKy) OompesesieHbl B JoroBope OaHkoBCckoi KapTel n/unm B
JIOTOBOPE BKJIaJa/cueTa B YaCTH MOJydeHus oT banka MHpOpMaIiMOHHBIX COOOIEHU.

2.3. bBank mpenoctaBiusier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpW HAIMYAW TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHHUS MEKTy baHKOM M 01iepaTopoM COTOBOM CBSI3H.

2.4. Jna nonb3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycrpoiictBa KimeHTy HEoOXxommmo
HaIA4#e MoAKIoueHsI MOOMIBHOTO YCTPOHCTBA K MOOMITFHOW (TIOABMKHOM pagnoTeneOHHON) CBS3H.

2.5. Peructpammst HOMepa MOOWIBHOTO TenedoHa s jgoctynma K SMS-6anky (MoOuinsHOMy OaHKY)
ocymiecTBisiercs Mo Kapram w/uim mo BKiazam/cueTaM Ha OCHOBaHUHM 3asiBieHUs Kinenra.

2.6. bank nyb6nukyet Ha OdunmanbHOM caiite banka akTyanbHbIN TIepeueHb:

— OIepalyii ¥ 3ampocoB, A0CcTyMHBIX Kinenty ¢ MoOWILHOTO YCTpOICTBa;

— omnepanuit no Cyeram/BKiagam, mo KoTopsiM bank HanpasnsieT MHDOpMaImoHHBIE COOOIIEHUSI.

bank wumeer mpaBo B 000 MOMEHT N0 COOCTBEHHOMY YCMOTPEHHIO WM3MEHUTH IIepeueHb JTUX
oreparuii/3anpocos

2.7. Ecmm mns moctyna k SMS-6anky (MobunsHOMY 6aHKY) KiMeHT 3aperucTpupoBall OIHMH HOMEP MOOWIEHOTO
TenedoHa:

— IS OTHOM WJIM HECKOJIBKMX cBoMx Kapt, To mpu odopmiiennn/nonydenun KiueHToM emie omgHON
Kaptel, noctyn k SMS-6anky (MobunbpHOMY 0aHKy) 1o HOBoW Kapre Oyzer aBTomarmyecku (0e3
oopmiieHnsT 3asBIEHHS KIMEHTOM) IPEIOCTaBICH IO 3aperUCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO Telie(hOHa;

— ansg ofHOM WM HeckoJbkMX KapT, TO mpu OTKpBITUM BKJIaga/cuyera, JocTyn K SMS-0aHky
(MobOuneHOMYy  0OaHKy) 1O  BKjIamy/cueTy  OyJeT  NPeJoCTaBlieH  aBTOMATHYECKH 10
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOminpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBJICHU);

— I ONHOTO WJIM HECKOJBKMX BKJIQJIOB/CYETOB, TO IpH OTKpHITHM KimeHToM emie oaHOTO
BKJIaja/cueta, jnoctyn K SMS-06anky (MoOuiabHOMYy OaHKy) 1O HOBOMY BKJIAy/cueTy OyneT
NPEIOCTABIICH aBTOMAaTHYECKH 110 3apETUCTPUPOBAHHOMY paHee HoMepy MOOMIIbHOTO Tenedona (6e3
odopmiieHust KinmeHTom 3asiBIieHus).

Ecnmu nns moctyma k SMS-6anky (MoOuinsHOMY OaHky) KimeHT 3aperucTpupoBai OJH HOMEpP MOOHIIBHOTO
TesnedoHa sl OJJHOTO I HECKOJIBKUX BKIIQJIOB/CUETOB (MPH OTCYTCTBUM 1O KapTre 3aperncTpupoBaHHOTO HOMEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOuibHOMy OaHKy), TO TpH OGOPMICHHN/TIOTYYCHUH
Knuentom Kaptel, noctyn k SMS-6anky (MobunsHoMy 6anky) mo Kapre He OyneT mpeaocTaBieH aBTOMAaTHYECKH
(0e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). PerucTparus Homepa MmoOuibpHOro Tenedona no Kapre mist mocryma k SMS-
06anky (MoOunpHOMY OaHKY) OCYIIECTBIISIETCSI HA OCHOBaHMU 3asiBiieHus KiuenTa.

2.8. Kimenr o06s3an mHpOpMupoBaTh baHK O mNpeKpalleHHH HCIIONB30BaHUS HOMEpa MOOHIBHOrO TenedoHa,

60 OtmnpaBka 3ampocoB OCYIIECTBISICTCS MPH PErHCTPAllMH HOMepa MOOMIbHOro TenedoHa it gocryna Kk SMS-0anky
(Mo6wmisHOMY 6anky) o Kapre

30



3apETUCTPUPOBAHHOTO I TOCTyma K SMS-0anky (MobunmsHOMYy 0aHKY). baHk He HeceT OTBETCTBEHHOCTH 3a yIIepo,
BO3HUKIINA B pE3yJIbTaTe HECBOEBPEMEHHOTO YBEAOMIICHUsS baHka O TpeKpalleHWH WCIOJIB30BaHUS HOMepa
MOOMIBHOTO TeNedoHa.

2.9. KimeHrt coriamiaercs Ha mepenady 3ampocoB W moiydeHue HMHDopMaIrMoHHBIX COOONICHWN MO KaHauam
nepesayd COOOIICHU, OCO3HABas, YTO TaKWE KaHAIbl Mepenaud WHGOpPMAIMM HE SBISIFOTCS OC30MacHBIMH, U
corjiamaeTcss HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHWEM KOH(UICHIIMATHLHOCTH, BO3HUKAIOIIUEC
BCJICJICTBUE MCIIOJh30BaAHUSI TAKUX KAHAJIOB Miepeiadn MHPOPMAIHH.

2.10. Cosepienue omepanuid, B ToM uwncie, crnucanue/IlepeBon menexupix cpencts co Cueror Kapr Kiuenra B
Banke Ha Cyera pu3MUECKUX ¥ FOPUIUICCKUX JIMII, U COBEPIICHHUE CCIIOK B CIIydasX, €Ciu 3T0 npeaycmorpero 1O
n(Wmm) WHBIM JT0TOBOpOM Mexny bankom m Kimentowm, ocymectsisiercss uepe3 SMS-6ank (MoOuibHBI 0aHK) Ha
OCHOBaHUM pAaCIOpsDKEHMsT/ BoJeu3bsiBieHns KimeHnrta, momydenHoro bamkom B orBer Ha CooOmienwne st
nonTeepxkacHus B Buae SMS-cooOmenuss wiu USSD-komanasl (manee — CooOleHue), HANpaBICHHBIX C
UCTIOJb30BaHEeM MOOHMIBLHOTO YCTPOMCTBAa ¢ HOMEpa Telae(OoHa, 3aperuCTPUPOBAHHOIO U AOCTyna kK SMS-0aHKy
(MoGupHOMY OaHKY).

2.11. Kiment moarBepxnaaeT, uyTo moinydeHHoe bankom CooOuieHne paccmarpuBaeTcs baHKOM Kak pacmopsbKeHue
(mopyuenue) Ha mpoBeneHue omepauuii mo Cueram Kaprt/Bkiagam KnmeHTa m Ha mpegocTaBieHHE APYTHX YCIYT
banka unu kak BonensbsiBieHre KimnenTa npu coBeplIeHUH CAETIOK, IOTy4YeHHbIe HEMOCpeACTBEHHO oT KinenTa.

2.12. CooOmienns B 31eKTPOHHOH (opme, HanpaBneHHble Kimmentom B bank depe3 SMS-6ank (MoOWIbHBI 0aHK),
UMCIOT IOPUIMYECKYIO CHIIY JOKYMEHTOB Ha OYMayKHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIMHMCHIO
KimenTa, opopMIIEHHBIX B COOTBETCTBUH C TPEOOBaHHUAMH 3aKOHOIATENbCTBA Poccuiickoit Denepanun, ¥ MOPOKIAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSX NpaBa W oOs3anHocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTBI B 3JICKTPOHHON (JOpPME MOTYT CIIYKUTh JJOKa3aTEILCTBOM B CY/IE.

2.13. Ucnonnenne pacnopsokeHuid/mopyuenuii Kimenra, nepemanHbix uepe3 SMS-0ank (MoOwibHbI 0aHK),
ocymecteisiercss bankom He mo3gHee pabodero  IHS, CICAYIOIIEr0 3a JHEM IIOJYYCHUS  TaKoro
pacnopspkeHus/mopydueHus. VicnonHeHrne caenky, 3aKIro9eHHor Ha ocHoBannn CoobOmienus Kimenra, onpenensercs
YCIIOBUSIMH CIEJIKH.

2.14. Tlpu mpoBenenunn oneparwii B SMS-6anke (MoOmIsHOM OaHKE) UCMIOMB3YETCS MOCKOBCKOE BPEMSL.

2.15. KnueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIB30BAHUS TPETHUMH JIMIIaMHA HOMEpa MOOHIIBHOTO TeneoHa,
3aperUCTPUPOBAHHOTO [T focTyna kK SMS-6anky (MoOuinsHOMY OaHKY).

2.16. BaHK He HeceT OTBETCTBEHHOCTH.

— B cnyyvae ykasanus B COOOLICHUN HEBEPHOTO PEKBH3KTA IIATEKA W/UIIH CYMMBI IIJIATEXKa, a TAKKE
110 CHOpaM nu paSHOFHaCI/IHM, BO3HUKAOUIIUM Me)i(,[[y KIII/ICHTOM nu OpI‘aHI/I?:aHI/I}IMI/I-HOHy‘IaTeJ’IHMI/I
I1aTexa;

— TIO0 TPETeH3WSM JIMIl - BIIAJICNBIECB HOMEPOB MOOWIBHBIX Tele()OHOB, 3apErHCTPUPOBAHHBIX
Kimmentom mnst mocryna k SMS-6anky (MobOuinsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolictBo KimeHra, B ciydyae eclid 3TO
00yCIIOBIIGHO TIpUYMHAMH, He 3aBucamuMH 0T banka (SMS-cooOmienne He OTIpaBICHO
orepaTopoM MOOWIBHOW CBSI3M, OTCYTCTBYET TOAKIIOYEHHWE K MOOWIBHOW CBsi3M, MoOOWIBHOE
ycTpoiicTBo KnneHnTta HeIOCTYHO IJIUTENHHOE BpeMsI U T.11.);

— 3a ymep0 u dakT pasriameHuss OaHKOBCKOH TaiiHBI, BO3HHUKIIKME BCIIEACTBHE Jomycka KineHTom
TPETHUX JIUIl K HCIOJB30BAaHUIO MOOHMJIBHOTO TenedoHa, HOMEpP KOTOPOTO 3apericTpUpOBaH
Kimnentom mist nocryna k SMS-6anky (MoOuisHOMY OaHKY);

— 3a TOCJICACTBHS HCIIOJHEHUS PACIOPSDKEHUS/ COBEPIICHHS COEIKH Ha ocHoBaHuHM CooOmieHns,
nepeganHoro B baHk ¢ wucmonp3oBaHMeM HoMepa MoOminbHOrO —TenedoHa Kimenra,
3apeructpupoBanHoro Knuenrom s gocryna k SMS-6anky (MoOuiabHOMY GaHKY), B TOM YHCIIE,
B CIIydae MCIIOIb30BaHMs MOOMIBHOTO TenedoHa KireHTa HeynoTHOMOYEHHBIM JIUIOM,

— 3a ymep0, BO3HUKIINK BCJACACTBUE yTpaThl WM nepenadn Kimmentom MOOUIBHOTO yCTpOWCTBa
HEYITOJTHOMOYEHHBIM JINLIAM;

— B Cllydae HEBO3MOXXHOCTH NpEJOCTaBICHUs yciuyr depe3 SMS-06ank (MoOwibHBIN 0aHK) TO
HE3aBUCAIINM OT banka OGCTOS[TCHBCTB&M, B TOM YHCJIC IO MPUYMHE HE IPECIOCTABJICHUA EaHKy
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CTOPOHHHMMH OPTaHU3AIMAMHI HEOOXOANMBIX CEPBHCOB.
2.17. bank nMmeeT npaso:

—  OCYIIECTBISITH KOHTPOJIb cMeHbl SIM-kapTbl mo HoMepy TenedoHa, 3aperHCTPHUPOBAHHOMY
Kmmentom ams goctyma k SMS-6asky (MoOwmisHOMY OaHKy), WM, B CIlydae BBISBICHHS TaKHX
(daxkToB, MPHOCTAHABIUBATH NpENOCTaBIeHHE yciIyr uepe3 SMS-0ank (MoOWIBHBIA 0aHK) 110
noareepxxaenns Knuenrom cmensl SIM-kapThr;

— TpoBepATh GakT BiajeHus KIMeHTOM HOMEpoM TeledoHa, 3aperHCTPUPOBAHHBIM ISl JOCTYIA K
SMS-6anky (MoOumsHOMY 0OaHKy). B ciydae BBISBICHHS TPUHAUICKHOCTH HOMepa TenedoHa
TpeTheMy JIMIYy WM MHOTO OTUYXIeHHs HoMepa Tenedona bank nMeer npaBo oTkazath KinneHty B
peructpanuu HoMepa Teiedona st gocryna k SMS-6anky (MoOuibHOMY OaHKY)/MPEeKpaTUTh
noctyn kK SMS-6anky (MoOwibHOMY 0aHKY) JUIs 3TOTO HOMepa TenedoHa;

— BBomuTh B SMS-0anke (MoOunbHOM OaHKE) OTpaHWYCHUS Ha COBEPIICHHUE ONEpalvii U JPyrue
MEpBI U MOJIUTUKU 0€30MIaCHOCTH, HAIIPAaBJICHHBIC HAa COKpAIllEHUEe BO3MOXKHBIX moTeph Kinenra ot
HETPaBOMEPHBIX JEUCTBUM TPEThUX JIMII;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOuinsHOMY 0aHKy) B ciiyyae HapylleHHs Kimentom cBomx
o0s3arenscTB 1o Hactosmemy JBO;

— TIPUOCTAHOBWTH WJIHM MPEKPATUTh NOCTyn K SMS-0anky (MobunsHOMY OaHKY) B Cilydae BBISBICHUS
bankom B nesrensHOCTH KimeHTa NMpU3HAKOB COMHHUTEIBHBIX ONEpaldil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KIMeHToOM NOMoNHUTENbHON nHpopMan (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHATOIIEH SKOHOMHYECKUH CMBICI TTPOBOAUMBIX 0 CUety omnepanuii (CIenoK).

2.18. OcobenHoctr ohopMIeHHS JOTOBOPA CTPaXOBaHUS C HCITONIb30BaHueM SMS-0anka (MoOnipHOTO OaHKa).

2.18.1. Croe coryacue BOCIOJb30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEIIX O(QOpMIICHHS JOrOBOpa
cTpaxoBanus KimeHT noaTBepxaaeT HanparieHueM B bank CooOIeHus ¢ yka3aHueM KOMaH/IbI.

2.18.2. Ha ocHoBanum ortoii wmHpopMaruu bank ortmnpasnser Kmmenty CooOmieHne s MOATBEPKICHHA,
coJiep)Kalllee CChUIKY Ha YCJIOBHSI CTpaxoBaHus, pasMemnaemble Ha OduuumansHom caiite banka, pazmep
CTpaxoBOH MPEMHHU, PEKBU3UTHI KapThl (ocieanue 4 mudpbl HOMepa KapThl), ¢ KOTOPOi OyAeT OCyIeCTBICHO
CIMCAaHHE CTPAaXOBOW MpeMHHU, U LUPPOBON KO AJS MOATBEPKACHUS PACIOPsLKEHUSI HAa IIEPEBOJ CTPaXOBOH
MIPEMUH.

2.18.3. [lns 3akitoueHusi JOrOBOpa CTpaxoBaHusi KIIMEHT MO/HKEH O3HAKOMHUTBLCS C YCJIOBHSMH CTPAaXOBaHUS U
[OCJIE 3TOr0 TIOJNTBEPAWTH COTJACHE C YCJIOBHSIMH CTPAaxOBaHUS B COOTBETCTBHH C IapaMeTpamH,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPIKACHUS W/WH pa3MenieHHbiMA Ha OdunmansHoM caiite banka, a
TaKXKe JIaTh pacrnopsbkeHue baHky o mepeBojie CTpaxoBOHM MpeMuu B CymMMme, yka3aHHON B COOOIIEHUHU st
MOATBEPXKICHUSI, TTOCPEICTBOM OTnpaBku B bank orBeTHOro CooOimeHust ¢ 1mudpoBbiM KoaoM. OTBeTHOE
Coobmienne ¢ UppPoBEIM KOJOM JIODKHO OBITh oTnpaBieHo Kinuentom B bank B Teuenne 24 4acoB ¢ MOMEHTa
otrpaBku bankom CooOIeH s IS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue Kinenra ¢ uppoBbIM KOJAOM SBJISICTCS OCHOBAHUEM JUIS OCYIIICCTBICHHUS
TepeBo/ia IEHEXKHBIX CPEACTB co cueTa KimeHTa B moib3y cTpaxoBOi KOMIIAHHH.

2.18.5. Tlpu momyuennn Coobmenus Knrenra ¢ nngpoBsiM kogoMm bank ocymiecTsisier 06paboTky mHpOpMAaImn
1o MoATBep Xk IeHHOW KimeHToM yciayre mo opopMIIEHHIO TOTOBOpA CTPAaxOBaHMs, HE IMO3/1HEE padovero JHs,
crenyroniero 3a qHeM noiydenus: ot Kimmenra CooOmenus ¢ muppoBbiM kogoM. [1o pedynasratam oOpaboTku
nHpopmanun bank nHampasiasier Kimenty SMS-cooOmieHne 00 omiare cTpaxoBo TNpeMud JIMOO O
HEBO3MO)KHOCTH 3aKJIIOYEHHS JIOTOBOpA CTPaXOBAHMSI.

CrpaxoBast koMmanus HanpasisieT Knuenty cooduienne 06 opopMIIeHHH CTPaxoBOTO MOJIKCa U €r0 Pa3MELICHNH B
JMYHOM KaOWHETEe Ha caliTe CTPaxOBOW KOMITAHWH.

2.18.6. IIpoTrokon TmpoBeneHWs OIepaudid B COOTBETCTBYIOLICH aBTOMaTH3MPOBAaHHOM cucteme banka,
MOJITBEPKIAIOIINI  KOppekTHYr0 Mnentudukanmo u  Ayrentudukanuio Kimenra, uudposoii Ko,
HOATBEP)KAAOIIMI O03HaKOoMIIeHHEe KineHTa co CTpaxoBbIM NMPOAYKTOM, U comtacue KimeHra ¢ yciioBUsAMH
CTpaxOBaHUs MOATBEPKIAIOT BOJEU3bsBICHNE KIMEeHTa 3aKIIOUNTh TOTOBOP CTPAaxOBaHUS U COTJIACHE C €0
YCJIOBHSIMH.

2.18.7. Ayrentudukanus Knvenra npu odopmiieHHH JOroBopa cTpaxoBanus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C UCHoNb30BaHneM CooOIIeHus I TOATBEPKACHUSI.
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2.18.8. Tlonoxenus pasgena 2 «SMS-6ank (MoOHIBHBIA OaHK)» PEryIUPYIOT MOPSA0K OOMEHA 3JIEKTPOHHBIMH
cooOmeHussMu Mexny bankom u Kiumentom mnpu odopmIIeHWH JOTOBOpAa CTPaxOBaHUS C y4ETOM
0Cc0OEHHOCTEH, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU ITPOBEJEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomokeHUs HACTOSIIETO paszeia HMEIOT MPEUMYIIECTBCHHYIO CHIy [0 OTHONICHHIO K TIOJOXKCHHSIM
AHAJIOTHYHBIX PA3JIENIOB JIPYTUX JOTOBOPOB, 3aKiIfoYacMbIX bankoM u KIHMEeHTOM, W pEryjIHpyONIHX B TOM YHCIIE
npenocrapieHue ycayr yepe3 Cucremy «Coepbank OHaiiny.

3.2. Cucrema «Coepbank OHIaliH» 00ecIeYrBacT:

— BO3MOXHOCTH coBepmreHns Kmmentom omepammii mo Cueram Kapr, Bkimagam m wHBIM Cueram,
OTKpHITHIM B BaHke, a Takxke okazanus KIMeHTy UHBIX YCIyT (fajiee — yCIyTrH);

— poctyn k uHpopmamumu o cBoux Cyerax, BKJIQJaX W JPYrHX NPHOOPETEHHBIX OaHKOBCKUX
NPOAYKTaX M yCIyrax, a Takke K HHpopMammu® o pacxomHom jumute® no BusHec-kapram
Kinnenra®®, x apyroit ¢punancoBoit/nedunancoBoit uupopmannn banka/cTOPOHHUX OpraHU3alui;

— BO3MOXHOCTH coBepuicHus KiueHToM omepanuii 1Mo mepeBOy JACHEXKHBIX CPEACTB C
WCTIIONb30BaHNeM bu3Hec-kapThl B TpefeNiaXx JIMMHTA PacXOIOBaHUS ACHEXKHBIX CpencTB64, B
ciydae ecnu KimneHT siBisieTcs nepxareneM busHec-kapThi;

— BO3MOXHOCTH COBEpILICHHMs ACUCTBHUI MO MOdy4eHUro oT baHka, popMupoBaHHIO, HANPaBICHUIO B
baHk D1eKTpOHHBIX AOKYMEHTOB (B TOM 4HCIe Ui LeJeH 3aKII0UeHHs U HCIOIHEHHs JOIOBOPOB
Mexny Knuenrom u bankom), a Taxke MO MOAMMCAHUIO DJIEKTPOHHBIX JTOKYMEHTOB AHAIOroM
COOCTBEHHOPYYHOM MOANUCH/IPOCTOM SIEKTPOHHOI noanucko® KiuenTa (nanee — neiictsus);

—  HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb OOMEHa C HCHOJb30BaHHMEM MOOMIBHOrO mpuiokKeHus baHka TeKCTOBBIMU
coobuieHusIMH, ayano, GoTo- U BuAeo — WHPopMaluen, rpapuieckuMu H300paKEHUSIMH, U HHOH
nH(pOpMaIel B pexXxuMe peaabHoro Bpemenu Mexay Knmuenramu, Knnerarom n bankom, Kirearom
U IOpUAMYECKUMH JIMLAMHM, 3aKII0YMBIIMMH ¢ baHkoM cooTBeTCTBYMOIIMII JOroBop (maiee —
Juanoru®®).

— BO3MOXHOCTH 3amloiHEeHHs W mepeaaun B MHbpactpykrypy B3ammoeiictBus [Ipoekra 3ampoca
u/nnm 3anpoca o BHeceHnH B Peructp ¢pusnueckux nun ECHUA cBenenuii o Kitnenre, nonmyyenus u3
HudpactpykTypsl B3auMOjCHCTBHS CBeleHHM 00 oOpaborke Ilpoekra 3ampoca w/wim 3ampoca o
BHeceHuH B Peructp ¢usnueckux mui, ECUA cenennii o Kimente, o Xoje UCIOMHEHUs 3ampoca
Ha TIpenocTaBieHue [OCyIapCTBEHHOW yCiayru®’, pesyiabTaToB OKaszaHus | OCyTapcTBEHHOM
yeayru* (manee — O6men undopmanueit ¢ Uudpactpykrypoii B3anmoaeiictaus)®;

—  BO3MOKHOCTH odopmienns® Kimentom nosepeHHocTH 1O BKiIagam/cyetam vepe3 Cucremy

«Cbepbank Onnaita» Ha apyroro Knuenra;

61 TIpu HaMYMK TEXHUYECKOH BO3MOXKHOCTH BaHka.
62 JlumMuUT pacxo10BaHHs €HEKHBIX CPEICTB M0 BU3HEC-KapTe, YCTAHABIMBAEMbII KIIMEHTOM - FOPUANYECKHM JIMLOM, B IPEIENax
Kotoporo Jlepxatento busHec-kapThl pa3peliaercs NpoBeJeHUE ONepalyil.
8 B cnyuae ecnu Kinent ssnsercs Jlepxatenem BusHec-kapThl, BBINYIIEHHONH K CYETY FOPUAMYECKOTO JIMLA (KOPIOPATHBHOIO
kiueHTa banka).
64 JIumuT pacxol0BaHUs JEHEXKHBIX CPEJCTB M0 BU3HeC-KapTe, yCTAHOBIEHHBIH BaHKOM M KOPHOPaTHBHBIM KIMeHTOM BaHka, B
npezenax koroporo Jlepxarento busnec-kapTsl pa3pemaeTcs IpoBEACHUE ONepaltil.
85 TIpuMeneHne MPOCTOit SIEKTPOHHON TIOIUCH OTIPEIETIEHO yHKTOM 3.9. HacTosutero Pasjena.
% CepBuc npeocTaBiIseTcs NPy HATMYMU TEXHUYECKON BO3MOYKHOCTH.
7 B cimydae caMocCTOATENbHOTO HampaBiieHus KIIMEHTOM B MOpsKe, NPELYCMOTPEHHOM JEHCTBYIONIMM 3aKOHOJATENLCTBOM,
3alpoca Ha IpejfocTaBieHue ['ocynapcTBEHHON ycayrd, co3faHHoro Ha IlopTane rocynapcTBeHHBIX yCIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHu3aluio) IpeIoCTaBIsIonMi ['ocy1apcTBeHHYI0 yCIIyTy.
68 CepBuc NpeocTaBIAeTCs NP HATMYUH TEXHUUECKON BO3MOMKHOCTH.
% IIpu HanuuuM TeXHUYECKOH BO3MOKHOCTH baHka. JIoBEpEHHOCTH MOXET ObITh odopmiieHa depes Cucremy «CoepOaHk
Onnaife» Ha JTOBEPEHHOE JIHIIO, SBJISIONIEECS COBEPIICHHOIETHUM KIMEHTOM baHka - rpaxxnannHoM P®, 3akmouunsiiee ¢ bankom
JbO.
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—  BO3MOXKHOCTH OTMeHBI'’ KimeHToM noBepeHHOCTH, odopmicHHON uepes Cucremy «COepbanHk
Ounaiiny,

—  BO3MOXHOCTH OTKaza'' KJIMEHTOM OT MOJHOMOYMiT 10 JOBEPEHHOCTH, O(OPMIIEHHOH uepes
Cucremy «Coepbank OHmaitn»;

—  joctyn k uHpopManuu’? 0 BKJIagax/cueTax, o KoTopbiM KIIHeHT gBiseTcs 10BepEeHHBIM JIUIIOM Ha
OCHOBaHUM JOBEPCHHOCTH, odopmicHHON KimeHToM, sBisStommMcs aoBeputeneM, B Cucreme
«Cbepbank OHnaitH», ¢ y4eTOM MOTHOMOYHHN, PETOCTABIEHHBIX TOBEPEHHOCTHIO;

—  BO3MOKHOCTh coOBepineHHs> KimeHTOM omepanuii Mo BKJIajam/cyeTaMm, MO KOTOphIM KimeHt
SBJIICTCS JIOBEPEHHBIM JIMIIOM Ha OCHOBAaHWUM JOBEPEHHOCTH, odopmieHHON KimeHnToM,
aprstomaMcst - goBepureneMm, B Cucreme «COep6ank OHmaifH», € Y4YeTOM TOJHOMOYHH,
IIPEIOCTAaBICHHBIX B JOBEPCHHOCTH;

—  BO3MOKHOCTb COBEPLICHHS IEHCTBHI 10 TOJTy4YEHUIO OT NapTHEPOB banka'® (BKiouas nodepHue
obmectBa banka), ¢ kotopeiMu BaHKOM 3aKiIOYEHBI TOTOBOPHI, (HOPMHUPOBAHHUIO, HANPABICHHUIO
naptHepam (Bkmtouas pouyepHue OOmiectBa banka) DMeKTPOHHBIX AOKYMEHTOB (B TOM YHCIE IS
Heneil 3aKiIoueHHs M HCTONHEHHs IOroBOpoB Mexay Kimentom u maptHepamu banka), u
MNOJNHUCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJOroM COOCTBEHHOPYYHOH MOJNHMCH/TIPOCTON
ANEKTPOHHOMN MOJIMUCKIO.

Ilepeuenr MOOWJIBHBIX TNPHIOKEHWH, MOPSAIOK WX YCTAaHOBKM Ha ycrpoiictBa KimeHTa W pPyKOBOJCTBO TI0
MCTIOJIb30BaHHIO0 MOOMITBFHBIX TIPUIIOKEHHH MyOIuKyeTcst Ha caiite banka.

3.3. banmk mpemocrapnsier Kimenty yciayru c¢ ucnonb3oBanmeM Cuctembl «CoOepOank OHaliH» TpU HATHYUHN
TEXHHYECKOU BO3MOKHOCTH.

3.4. bank myOnMKyeT aKkTyalbHBIH TEepedeHb YCIyT, mpegoctaBisieMbix Kimenty yeped Cucremy «CoOepbaHk
Ownnaiiny, na OdunuansHoM caiite banka™. Bank MMeeT NpaBo B OJHOCTOPOHHEM MOPSIKE U3MEHSATH IEPEYEHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank OHmaitay.

3.5. [IlpenmocraBmenue Kmuenry ycmyr «Coepbank OnnaitH» ocymiectBisiercs B cooTBerctBuu ¢ J[BO, a Takxke B
COOTBETCTBHU C PykoBozcTBoM 1o ucmonb3oBanuio «COepOank Ounaitn» u [lonp3oBaTenbckuM cornameHueM 00
ucnonb3oBaHnu MoomtsHOTO [Ipunoxenns [TAO Coepbank (mipu ucmonp30BaHnu MOOWIBHOTO pHUiIoxkeHus baHka),
pa3merniaeMbiM Ha OdunmansHoM caiite baHka.

3.6. Tlogkmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyIIECTBISIETCS MpU yclioBun Haimwuust y KimeHta
neucreyromieit Kaptol, s kotopoii Kitment 3apeructpuposan B banke HoMep MOOWIBHOTO TelieoHA IS JOCTYIIA K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Knuenrta k ycnyram Cucrembl «CoOepbank OHJaiH» OCYIIECTBISIETCS NPU YCIOBHH €T0 YCIEUIHOM
Unentndukanmu Ha ocHoBanuu Jlormna (Mpentudukatopa nonb3oBarens) u/nim buomerpuyeckux mepcoHaTbHBIX
nanubix Kinenta u Ayrentudukanuu Ha ocHoBanuu [TocTostHHOTO aposs u/umd OIHOPa3oBOro maposis’® u/umm Ha
OCHOBaHUM IOJIOKUTEIBHOIO OTBETA OT aBTOMAaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHH CX0XKECTH brnoMeTpruuecKnx
NepCcoOHANIbHBIX AaHHbIX Kimenta ¢ buomerpuyeckuMu nepcoHalNbHBIMH JaHHBIMH, UMeEIOIMMUCST B base maHHBIX
banka. Jlorun (Mpentuduxarop momp3oBarens) u llocTostHHBIM mapons KiMeHT MOXXET TONyYuTh OJHUM W3
CJIEAYIOIINX CIIOCOOOB:

—  MOIY4YUTh Y€pe3 YCTPOMCTBO CaMOOOCIY:XKMBaHHUS C MCIOIB30BaHUEM CBOed OocHOBHOM Kapter’'/
NFC-kapte1’®, BoImymienHo# k ocHoBHOM Kapre. Onepauns nonyuenns Jloruna (Maentuduraropa
nosb3oBarensi) u [locTosiHHOTO Mapost moATrBepxaercs [TAH;

70 TTpu HanmuumMK TeXHHYECKOH BO3MOKHOCTH BaHKa.

"I Tlpu HaNTMYMK TEXHUYECKOH BO3MOXKHOCTH Banka.

2 TIpu HamM4MK TEXHUYECKOH BO3MOXKHOCTH Banka.

3 TIpu HamM4MK TEXHUYECKOH BO3MOXKHOCTH Banka.

" TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH

> B npemenax TeppUTOpPUM OOCIYXKMBaHHS OT/ENBHBIX TEPPUTOPUAILHBIX OAHKOB TEPEYEHB OMEPAIUH, BO3MOXKHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OHnaiiH», MOXET OBITh OTpaHMYEH 0 TEXHWYECKHM INpHuuHaM. MH]opmammio o
MPEIOCTABIIEMBIX yCIyraxX MOXHO IOJydUTh B (unnane banka mo mecty 3akimodeHus JJorosopa.

76 Tonbko Npu yciioBuK ycnemHoi MeHTndukanyuy Ha oCHOBAHUHM BUOMETPUYECKHMX NEPCOHANBHBIX JAHHBIX.

" TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.

78 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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—  CaMOCTOATEIbHO ONpPENeNINTh Yepe3 YAAJICHHYI0 PErHCTpaliio Ha caiiTe baHka Ha cTpaHulle BXxoza
B «C6epbank OHNaiiH» ¢ UCTONb30BaHuEM cBOell ocHoBHOM KapTel’®. Onepanus cosnanus Jloruna
(Unentndukaropa mnonp3oBatens) u IlocrosHHOro mapois moATBepxkaaetcs OXHOPa30BBIM
mapojieM, KOTOPBIA HampaBisseTcs Ha HoMmep Tenedona Kimenra, 3aperncTpHpOBAaHHBIN IS
noctyna k SMS-6anky (MoOunsHOMy Oanky) mo Kapre.

—  CaMOCTOSTEJIHO OIpPE/CIIUTh HOMEP CBOCTO MOOMJIBHOTO TeliehOHa B KaYECTBE JOMOJHUTEIHLHOTO
Jlormna (Mnmentudukatopa mModb30BaTeNsl) depe3 yOAICHHYIO peructparuio Ha OduimambsHOM
caiite banka Ha crpanure Bxoma B Cucremy «COepOank OHiaifH» ¢ HCTOJIB30BAHHEM CBOEH
Ocnosroit Kaptei®®, nu6o B HacTpoiikax nuunoro kadbusera B Cucreme «C6epOank Ounaiiny.
Ilogkmouenne (OTKIIOYEHHE) HOMEpa CBOETO0 MOOWIBHOTO TeledoHa B KadecTBe Jlormna
(Unentudukaropa Iombp3oBaTeNs) moATBepxkaaetcss  OIHOPA30BBIM — MMApPOJIEM,  KOTOPBIHM
HAmnpaBJsieTCs] Ha HOMEp TenedoHa, 3aperuCTpUpOBaHHBIA s jgocTyna kK SMS-0aHky
(MobunbHoMy 0aHKY).

Joctyn KimweHTa K HEKOTOpPBIM yciayraM MoOunbHOro mpuioxkenus banka®' ocymiecTsisercs mpu ycioBuu €ro
yenemnoi Wnentudukanun 6e3 AyreHtuduraunu. Takue yciayru MpedoCTaBISsIFOTCS B MOOWIBHOM MPHIOKEHUH
banka 6e3 BBozma ximeHTOM [10CTOSTHHOTO TIApOIIs TPH YCIOBUW YCIENIHON perucTpannd MoOHIEHOTO TMPHIIOKEHUS
banka Ha MoOWITEFHOM yCTPOHCTBE.

3.8.  Omepanun B Cucreme «Coepdank Onnaiiny» KineHT nmoaTeepkaaer:
- OHOPA30BBIM MAPOJIEM, KOTOPEII BBOJUTCS IIPpH coBepiiieHny onepanud B Cucreme «Coepbank OHnaita», mudo
- IyTeM Ha)KaTUsl IPH COBEPLIEHUMH onepaiyy KHonku «[loarepxkaaro»®?, mu6o

- IyTeM BBOJIa WJIM MPoM3HECeHHs KIIMEHTOM KOMaHIbI TIOATBEPKACHHS . TP COBEPILEHUH ONepai B MOOUILHOM
IpwIoKeHUH baHka.

OnnHopazosble naponu KinueHT MOKeT MOoNyYuTh:

— B SMS -cooOuieHny, OTIIpaBICHHOM Ha HOMEP MOOWJIBHOTO TeleoHa, 3apETUCTPUPOBAHHBIN IS
noctyna k SMS-6anky (MoounsHOMY Oanky) o Kapre (mpu BEIOOpE TaHHOTO CII0c00a MOJTydeHUs
Onnopazooro napois B Cucteme «Coepbank OHNaitHy);

— B Push-yBemomnennn® (mpu BBIGOpe HaHHOro croco6a momydenuss OQHOPA30BOTO Mapojs B

Cucteme «Coepbank OHnaiHy).

3.9.AnanoroMm CcOOCTBEHHOpPYYHOUW monanmucu KimeHTa, WCHONB3yeMbIM IS IeNed IOANMCAaHUS DIIEKTPOHHBIX

nokymentoB B Cucreme «Coepbank Onnaitny, seisercs OHOpa3oBbIi Maposb/ HaxaTue KHONKH «Iloxreepiknaron®s.

IIpocTast »snexkTponHas moanuch KiueHTa, ucCmoib3yeMas s Ielied MOAMHCaHus DJIEKTPOHHBIX JOKYMEHTOB B
Cucreme «CoOepbank OwnnaiiH», ¢GopMHpyeTcsi B TOpSAKE W Ha YCJIOBUSX, MPeayCMOTpeHHbIX [IpaBunammu
aneKTpoHHOTO B3anmoeiicTBus (IIpunoxenne 3 k YcimoBusM 6aHKOBCKOTO OOCITY)KUBaHUS ).

DNEeKTPOHHBIC JOKYMEHTBHI, B TOM YHCJIE JOTOBOPHI W 3asBIICHUS, MOAMHUCAHHBIE C WCIOIL30BaHHEM AHAaIOTa
COOCTBEHHOPYYHOM MOAMKUCH/ MPOCTOM AJIEKTPOHHOM MOIUCHIO, pu3HatOTCs bankom u KiieHTOM paBHO3HAYHBIMU
JIOKyMEHTaM Ha OyMa)XHOM HOCHTEJe, IIOANACAHHBIM COOCTBEHHOPYYHON TOJMUCHIO, M MOTYT CIYXKHUTh
JIOKA3aTeNIbCTBOM B cyze. YKa3aHHbIE JOKYMEHTHI SBISIOTCS OCHOBAaHWEM JUIsl TPOBEACHHS orepanuid bankom u

" TIpu HANTMYUH TEXHUYECKOH BO3MOKHOCTH.

8 Cepauc mpenocTapisercs IpH HAJIMYMU TEXHUYECKOH Bo3MoxHOCTH. HoMep TesedoHa B KauecTBe JONONHUTENbHOTO JIOrHHA
(Unentndukaropa moyib30BaTess) MOXKET ObITh HCIIOJIB30BaH it foctyna B Cuctemy «Coepbank Onnaitay yepes OdunmanbHbIi
caiiT banka.

81 ngopMallMoHHbIE yCITyTH.

82 Knonka peanusyeTcst CpeJCTBAMH MPOrPaMMHOTO oOecriedeHus. BaHK BIpaBe M3MEHATH JM3ailH M HAMMEHOBAHWE JaHHOM
KHOTIKH.

8 Tekct, koTopblii KiMeHT caMOCTOATENBHO BBOAMT B MOOWIBHOM NpWIokeHHH baHka, jub0 rosocosas komanaa. Tekct
KOMaH/Ibl TIOATBEPXKICHUS orpezensercs baHkoM m noBoauTcst 70 cBeieHHs kimeHTtoB Ha OduimansHoMm caiite banka. bank
BIIPaBE U3MEHSITh COCTaB KOMaHI.

8 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.

8 Knonka peanusyercsl CpeCTBAMH IPOrPAMMHOIO oOecredeHus. baHK BIIpaBe M3MEHATh JM3aiiH 1 HAUMEHOBAHME JAHHOM
KHOITKH.
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COBEPIIICHUS WHBIX AeHCTBUE (cmenok). Cmenku, 3aKitoueHHBIC IMyTeM Tepenadun B bank pacmopspkenmii Kimenra,
MOJITBEPKICHHBIX C TpUMeHeHUeM cpeacTB Unentudukanmuu n Ayrentudukanun Kiuenra, npenycmorpennsix J[BO,
YIOBJICTBOPSIFOT TPEOOBAHUSM COBEPIICHHUS CHIEJIOK B MPOCTOH MUCHMEHHOH (OpMe B CIIydasx, MPeIyCMOTPESHHBIX
3aKOHOAATEIHCTBOM, M BJIEKYT IOCIE/ICTBHUS, AaHAJIOTUYHBIE TTOCIEIACTBISIM COBEPILIEHHS CIEIOK, COBEPIICHHBIX MPH
(hU3MYECKOM MPUCYTCTBHUH JIMIIA, COBEPINAONICTO CICIIKY.

[Ipu pasmemennu B Cucreme «CoOepbank OHaiiH» DJIEKTPOHHOTO AOKYMEHTAa HJIM CCBUIKM Ha OJEKTPOHHBIHA
JIOKYMEHT, KOTOPBIM COIEP>KHUT YCJIOBHSl JOTOBOpA, TAKOM NOKYMEHT IpHU3HAeTCsl NpeasiokeHueM banka KnueHty
3akmounTh goroBop. Cormacme KimeHTa 3akmiounTh TpeaiiaraeMblii  goroBop/HampaBieHne Kimentom banky
NPEASIOKEHNST 3aKJIIOYUTh KPEAWUTHBIM goroBop/ HampaBienue Knmentom banky 3asBneHuss Ha cTpaxoBaHHE s
3aKTOUeHus] baHKOM B OTHOIIEHWH HEro JOTOBOpa CTPAaxOBaHWS IO MporpaMMe CTpaxoBaHWs baHka, MOXeT OBITh
odopmiieHo B (popme DIEKTPOHHOTO JOKYMEHTA, IMOANMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW MOANHCH/ MPOCTOI
aneKTpoHHON noamuceio. [lopsaok ¢ynknuonupoBanus Cucrembl «COepOank OHIalH» MO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, UYTO (popMupyembie u nepenaBaembie BHYTpH CucteMsl «CoepOank OHaiHy) DIIEeKTPOHHbBIE TOKYMEHTEHI
HCXOJIAT OT CTOPOH 1o [Jorosopy.

Bank ¢ukcupyer pesynbTaT NMpoBepKH AHaIOra COOCTBEHHOPYYHOM MOAMUCH/ MPOCTOW BIEKTPOHHOW MOJIIHCH,
BBeseHHoro Kimentom mpu coBepmieHnu neiictBuil uepe3 Cucremy «COepbank Onnaitn», u mo 3ampocy KimeHta
(dbopMHUpyeT NOKYMEHT C yKa3aHMEM Ha pe3yJbTaT HpPOBepKH AHaiora COOCTBEHHOPYYHOH IOANMUCH/ MPOCTOM
3JIEKTPOHHOM MOANHMCH Ha OyMa)KHOM HOCHTEIIE.

baHnk oOecrnieunBaeT HEU3MEHHOCThH MOAMUCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH MOMIUCH/ MPOCTON 3JICKTPOHHOMN
noanuceio KimeHta DIEKTPOHHOIO AOKYMEHTa W BO3MOXKHOCTH HOATBEp)KACHUsS ¢axrta nognucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTanbHbIM HOATBepxAcHUEM ¢akTa okazaHus KimeHTy yciyru, coBeplieHHs
KnuenToM omepanuu/neiicTBusi SBISAETCS TPOTOKON TPOBEACHUS OIEpaIfii/IeiCTBUSI B aBTOMATH3UPOBAHHOM
cucreme baHka, moATBepKAalouInii KOppekTHylo Maentudukanuioo u AyreHtudukanuio Kimenra (B Tom uucie,
ucnosib3oBanne KimeHToM AHamora COOCTBEHHOPYYHOH moAmUcu/ MPOCTOW 3IEKTPOHHON IMOINUCH) W OKA3aHUE
YCITyTH, COBEPILIEHUE OTIePaIiy/ IeHCTBUS B TAKOH CHCTEME.

[To ¢akTty 3akmrodeHus] JOroBOpa B 2MEKTpOoHHOH Qopme bank Hampasisier KnneHTy Ha Bce HOMepa MOOMIIBHBIX
TeneOHOB, 3apEerHCTPUPOBAHHBIX I MocTyma kK SMS-0anky (MoOunpHOMY OaHky) mo Kapre, SMS-coobmenne
w/vmu Push-yBegomiienne Ha MoOuiabHOe yeTpoiicTBo KineHrta ¢ ycraHoBIeHHBIM MOOHIIBHBIM NMPHIOKeHHEM baHka
0 3aKJIF0YEHUM JJOTrOBOPaA, KOTOPOE SABJIAETCS IOATBEPKICHUEM 3aKIIOUEHUS TAKOTO JJOI0BOpa.

3.10. KiumeHT cornairaercs ¢ mojiyueHueM yciyr nocpeactsom Cucrembl «Coepbank Onnaiiny yepes ceth HTEpHET,
0CO3HaBasl, 4TO ceTh VIHTEpHET He ABNIsIETCS OE30MaCHBIM KAaHAIOM CBSI3H, M COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKH U
PHYCKHY HapyIIeHUsT KOHPUIESHIIMAIbLHOCTH, CBA3aHHBIC C BO3MOXKHOU KOMIIpoMeTaliueii nHopmammu npu e€ nepeaade
uyepe3 ceTb HTepHeT.

3.11. KimenT cornammaercs ¢ TeM, uTo baHk mpu mpenoctaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepbaHk
OHnaiiHy» ycTaHaBIUBAECT:

— MaKCHUMaJIbHYI0O CYMMY OJIHOW omepaiuu miatexa wiu llepeBona neHexHbIx cpeactB Ha Cuera
TPETHUX JIML WM MaKCUMaJIbHYIO CYMMY OIEpaliii 1miaTexeld u nepeBogoB Ha Cuera TPETbUX JIUII
B CYTKH, OIIpe/leNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— TepedeHb BO3MOKHBIX TOJTydaTelei JeHEeKHBIX CPEACTB, B aAPEC KOTOPHIX MOTYT OBITH COBEPILIEHBI
TUTAaTeXKH, a TakXKe MaKCHMaJbHYI0 CyMMY TaKHWX OIepandid B CYTKH, YCTaHOBJIGHHYIO Ha
OTJeNbHBIX NOTy4daTeneil (Ipy Hanu4Iuu), myOJIMKyeMbIX Ha caiite banka;

— TpU UCTIOJIb30BaHMKM MOOMIBHOTO NPHJIOKEHUs baHka mepedeHb YCTPOWCTB, ¢ KOTOPHIX MOXKET
ocymecTBIAThCs Aoctyn Kimenrta k Cucreme «Coepbank OHaifH», HA OCHOBE MIEHTHU(HUKATOPOB
YKa3aHHbIX YCTPOHWCTB. MIEHTU(UKATOPBI TaKWX YCTPOHCTB ONPENENAIOTCS M COXPaHSIOTCS
Bankom no ¢akty ycnemnoro BeimonHeHust Kimmenrom onpeznenennoil bankom u ony0nukoBaHHON
Ha OdwunmanpHoM caiite banka mporemypsl peructpanuu MoOuiapHOTO TpmiIokeHus banka Ha
yCcTpoicTBax, ucnoiae3yeMbix Kimmenrom. IIpu cmene KineHTOM HCIONIB3yeMOro yCTpOHCTBA,
3aperuCTPUPOBAHHOTO IPU  yCTaHOBKE MoOwibpHOro mnpwioxkenus banka, HeoOxoxumo
OCYIIECTBUTH peructpanuo MoOuIbHOro npuiiokeHns banka Ha HOBOM yCTpOCTBE;

— 1pu ucnoib3oBaHnu Cuctemsl «Coepbank Ommaita» depe3 caiit banka, mepeueHb yCTPOKHCTB, C
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KOTOPBIX MOXKET OCYIIECTBIAThCS mocTyn Kimenta k Cucreme «CoOepbank OHiaitH», HA OCHOBE
yenemnoi Unentudukanun/Ayrentudurkanun Kinenra ¢ ycTpoiicTsa;

— OrpaHWYCHHWE HA UCIOJb30BAaHWEC HA OJAHOM MOOUIBLHOM YCTPOHCTBE HECKOJBKUX BEpCUi
MoOWIBHBIX TpWIOKeHNH baHka, 3aperucTpupOBaHHBIX Ha OJWH a0OHEHTCKUIT HOMEp MOOHIIEHOTO
TenedoHa.

3.12. KiaueHT caMOCTOSITEILHO U 3a CBOM CUET 00€CIICUHBAET MOAKIHOYCHUEC CBOUX BBIYUCIIUTCIILHBIX CPEACTB K CCTHU
I/IHTepHCT, JOCTYII K CETH I/IHTCpHeT, a Takxe obecreumBaeT 3alIUTy COOCTBEHHBIX BBEIYHCIUTEIBHBIX Cpe€acTtB OT
HCCAaHKIMOHUPOBAHHOI'O0 JOOCTYIIa U BPEAOHOCHOI'O IIPOTPaMMHOIO obecneucHus. B cjlyda€ IIOJIYYCHUs YCIYyIru
«C6ep6aHK Oumnnaiin» Ha HE IMPpUHAIJICIKAITUX K]'H/ICHTy BBIYHCJIIMTCIBHBIX CPEACTBAX, KauentT cornamnaercs HECTU Bce
pPUCKH, CBA3AHHBIE C BO3MOXXHBIM HApYIICHHUEM KOH(bI/II[CHHI/IaJ'IBHOCTI/I n OCIOCTHOCTH I/IHCI)OpMaLII/II/I, a TaKxKe
BO3MOXHBIMH HEIIPABOMEPHBIMU JICMCTBUSIMH UHBIX JIII.

3.13. Ilpu mnpoBenennn omnepauuii B Cucreme «COepbank OHalH» HCHOOIB3YETCS MOCKOBCKOE BpeMs, 3a
MCKJIIOYEHHEM CIIEYIONIEr0: ONEPAlMK TI0 BKJIaAaM/cyeTam® mpoBOASTCS MO BpeMEHH TOro TeppHTOpHANLHOrO
0aHKa, B KOTOpOM BhImyieHa Kapra, ¢ ucroip3oBanueM KoTopoi monydeH Jlorun (MaeHTH(UKATODP MOTH30BATENs) H
[ocrostHHBIN Mapob, BBeneHHbIe KinuentoM npu Bxoae B Cuctemy «CoepOank OHmaiHy.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MPeJoCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. Crincanue 1artsl 3a
Jleno3uTapHoe oOciyknBaHue mnpom3BoguTcss co Cuera Bikiama KimeHrta, oTkpeIToro B pyOisx Poccuiickoit
@Denepanuu ¥ ykazaHHoro KimeHTOM B IONOJHWUTENBHOM COIJIAIIEHHMHM K JOrOBOPY O BKJIAzAe, 3aKI0YaeMOM
Knuentom u bankom.

3.15. Jnst ornpaBku Kimmenty OaHOPa30BBIX Maposei B MEISIX MOATBEPXKIACHHS OMEpaIfii Mo mepeBOay JACHEKHBIX
CPEJICTB, COBEPIICHHBIX C WCIMONb30BaHWEM busHec-kapT, B Cucreme «COepOank OHIaiiH» HCHONB3yeTcs HOMEp
MobunpHOTO Tenedona Kimenra, moakmoueHHbld k Yemyre «SMS-UadopmupoBanue o busnec-kaprey». OtnpaBka
bankom Knuenty cooOmienuii, comepxkamux OIHOpa30BbIC MApOJIM, OCYIIECTBISICTCS B paMmkax Yciayru «SMS-
WudopmupoBanne o buzaec-kapte» mocpeactBoM SMS-coo0mieHui.

3.16. Ycayru «C6epbank Omiaiin» Mo JeNO3MTapHOMY OOCIYKMBAHHMIO (DM3UYECKHX JIMI[ MPETOCTABIAIOTCAS IpH
YCIIOBUW HaJIM4YUs B aHKETE JCTIOHEHTa MOJOKEeHUH o B3aumoperictBuu Knmnenra u [emosutapus yepe3 «CoepOaHk
Omnnaiia», U npu ycloBUU 3akitoueHus Mexny KimeHtom u baHKOM AONONHUTENBHOTO COIJIALLEHUS K IOTOBOPY O
BKJIaJI€ TS CIMCAHUsI IUIATh 32 IEMO3UTapHOE O0CITyKUBaHUE.

3.17. Bank o0si3yercs:

3.17.1. [IpuHUMaTL K WCIOJHEHUIO TMOCTynuBInne OT KimeHTa OJIEKTPOHHBIC JOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparum, TpeOOBaHUAMU HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosmero Ilopsinka u moroBopoB mexnay Kimentom m bankoM, MOATBEp>KICHHBIC
KiineHToM yCcTaHOBJIEHHBIM CIIOCOOOM. baHK MCHOIHIET NPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO3/Hee padouero
JIHS, CIEIYIOUIEro 3a JHEM UX MosydeHus oT Knuenra.

3.17.2. He pasriamaTh ¥ He meperaBaTh TpeThbUM nHIlaM WH(popMaiuio o Kimente u ero omepamusax B Cucreme
«Cbepbank Oniaiiny, 3a UCKIIOUYEHUEM CITydaeB, MPEyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIaTEILCTBOM Poccuiickoit
®enepaunu 1 HacTosuM [opsakom.

3.17.3. Ob6ecrieunth coxpaHHocTh HH(popMamuu o0 omnepaumsx Kimenta B Cucreme «CoOepbank Owmaiiny,
OCYIIECTBIIATh XpaHEHHE OJEKTPOHHBIX JIOKYMEHTOB, odopmiieHHbIX Kimentom depe3d Cucremy «CoOepbaHk
Omnnaita», U npepocTaBieHue ToKyMeHTOB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Omnaitn» nmmubo Ha
OyMa)XHOM HOCHTENE B TEYEHHE CpPOKa, YCTAaHOBICHHOTO JEHCTBYIONIMM 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.

3.17.4. B cinyyae HEBO3MOXHOCTH npemocraBieHus yciuyr «COepbank OHIaiH» 10 TEXHHUYESCKUM WM HHBIM
npuuyrHaM pasmectuTb Ha OduuuansHoM caiite banka wnu B Cucreme «CoOepbank OHIIaiiH» COOTBETCTBYIOLIYIO
MHQOPMAIHIO.

3.17.5. bank unpopmupyer Kimenra o mepax Oe3omacHocTH, puckax KimeHTa W BO3MOXHBIX TMOCIEINCTBUSX JUIS
KnuenTa B cimyyae HecoOmoieHusT Mep WHGOPMAIOHHON 0€301acHOCTH, peKOMEeHI0BaHHbIX bankowm, B [lamsTke mo

8 CGeperarensupiii cuer, Hakomutensusiii cuer, OMC. IIpu 3ToM B ueKe IO ONEpALMH OTKPHITHS BKJIAJa/CUeTa JIOMyCTHMO
yKa3aHHEe MOCKOBCKOTO BpeMeHH ¢ npocTasieHneM otmeTkd (MCK).

8 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
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oe3omacHoctu. MHpOpMHUpoBaHUe ocymiecTriIsgeTcs Takke Ha OduinanbHoM caiite banka w/unu B [loapasaeneHusx
Bbanka w/unm myrem otnpasku SMS-coobmennii w/nnu Push-yBenomnenuii.

3.17.6. [IpnocTaHOBUTH WIIH MTPEKPATUTH HCTIONb30BaHne CoepOank OHAH B CIEAYIONIEM MOPSIKE U Ha CICTYFOIINX
YCIIOBUSIX:

3.17.6.1. mo waunmatuBe Kimenra npu obpamenun Kimenta B Kontaktheiii Llentp banka. B mannom ciydvae
bank wundopmupyer KimeHTa 0 NpPHOCTaHOBICHWM WM MpeKpalleHHMH wucnojibp3oBaHus CoOepbank OwmaiiH
mocpencTBOM yBemomiieHus Kimenta HemocpeacTBeHHO mpu ero obpammennu B Konrtaktaeid Lentp banka, mpu
aToM o0s3atenbcTBO banka mo wHbopMupoBanuio KimeHTa O TPUOCTAHOBIEHWHM WM TPEKPANICHUH
ucnonb3oBanusg COepbank OunaiiH myTeM HampaBieHUs KIHMEHTy yBEHOMIICHHMS CUYHMTAETCS HCIIOJHEHHBIM, a
YBEIOMJICHHE CUYHUTAETCS MOJMYYeHHBIM KIIMEeHTOM C MOMEHTa TOJIOCOBOTO MOATBEepXxAeHHA paboTHHKOM banka
MIPUOCTAHOBJICHUS WM TIPEKpaIIeHHsI HCToab30Banusa CoepOank Ommaii;

3.17.6.2. mo wnunuatuBe banHka B ciydvasx, ycraHoBieHHbIX JIBO. bank wunpopmupyer Kimenta o
MIPUOCTAHOBJICHUY WJIM TPEKpaIlleHUU ucnoib3oBanus CoepOoank OHIIAWH B JICHh TAKOTO MPUOCTAHOBICHUS WU
TpeKpaIeHus, OJHAM H3 CICAYIOIINX ClIOco00B 10 BEIOOPY banka, myTtem:

v ormpaBku SMS-coo0uieHust Ha HOMep MoOwibHOro Teiepona KimeHTa, 3aperdMCTpUPOBAHHBIN st
noctyna kK SMS-6anky (MoOwisHOMY OaHKY), WIIN

v' ornpaBku SMS-coo0lieHrs Ha WHOW HOMep MobOWiabHOrO Tenedona Kimenra, cBeIeHHA O KOTOPOM
Knuent nepenan bauky, nnu

v orobpaxkenus HHPOPMALMOHHOTO coobiieHus B Coepbank Ounaiin, wiu

v orobpaskeHust HHPOPMAIHOHHOTO coobienus B YC.

IIpu stom oOs3arenscTBo banka mo wmHbOpMupoBanuio KiMeHTa O NPHOCTAHOBICHWH WM TPEKPAIICHHN
ucnonn3oBanust CoepOank OHyaiiH myTem HampapiieHuss KIHMEHTY yBEJIOMIICHHSI CUUTACTCS HWCIIOJHCHHBIM, a
YBEAOMJICHHUE CUHUTACTCA MOJTYUCHHBIM Knnentom ¢ MmomenTa HalpaBJICHUA bankom K.T[I/IeHTy COOTBCTCTBYIOLICTO
SMS-coobmennst 6o oToOpaxenuss KimmeHTy cOOTBETCTBYOMIEro HH()OPMAIMOHHOTO coobmieHnst B CoepOaHk
Omnmaiin/YC.

3.18. Bank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHnaitH» B ciiy4ae HapymIeHUs
Kimnentom cBoux 00s13aTeNILCTB B paMKax HacTosmero [Topska.

3.18.2. TIprocTaHOBHUTH MIIM OTPAaHUYUTH MpeaocTaBieHne yciryr «Coepbank OHmain»:
- TIpH BBISIBIICHHU (DAKTOB M/MJIM MIPU3HAKOB HAPYIICHUS HHPOPMAIMOHHOH 0€3011aCHOCTH;
- B CIIy4ae TPEeXKpaTHOro HeKoppekTHoro BBoja Kirenrom [loctostHHOTO Maposis;
- BeIsIBJICHUs1 baHKOM B JiesitenbHOCTH KineHTa MpU3HAKOB COMHHUTENNBHBIX OTEpalnii U CHIENOK;

- npu HempezaocTasieHuu KimenrtoMm nomosHuTenbHOM MH(pOpManuu (nokymeHToB) baHky, B ToMm uuncie
MOSICHSIOIIEH 3KOHOMHUYECKHI CMBICI TPOBOANMBIX 110 CueTy omnepauuii (CAEI0K);

- npu Hannuuu y banka uadopmanun®® o Tom, uTo B oTHOEHMM KiMeHTa CyI0M BBIHECEHO ONPEIENIEHHE O
MpU3HAHMH OOOCHOBAaHHBIM 3asBIICHHS O MPH3HAHWM TpaKJaHWHa OaHKPOTOM U BBEJCHAa NpOIEAypa
PECTPYKTYpH3aLUU JOJITOB WM NPUHATO PELICHHWE O MPHU3HAHUM I'pakJaHWHA OAHKPOTOM M BBEICHA INpoLexypa
peanu3anuy UMyIIecTBa.

3.18.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAKKE peaTn30BhIBATh
B Cucreme «CoepOank OHmaiin» Apyrue MexaHu3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymiecTBiATh KOHTPOJb cMeHBbl SIM-KkapTel o HOMepy TenedoHa, 3aperucTpupoBaHHoMy KimeHToMm 1uis
nocryna Kk SMS-0anky (MoOwibHOMY 0OaHKy), M, B Cllydae BBISBICHHS Takoro (akta, IPUOCTaHABIMBATH HJIU
OrpaHUuYMBaTh peAocTaBieHue ycuyr B «CoepOank Onnaiin» no noareepxaeHus Knmentom cmensr SIM-KapThl.

3.18.5. Hcnons3oBath CTOPOHHEC IMPOrpaMMHOC obecrieueHue AJI1 CKaHUPOBAaHUs, paCliO3HABAHUA QR - KOAOB B
HEIX MPEAOCTABIICHUA OTACIIBHBIX CEPBUCOB ITOCPEACTBOM MoOubHOIO MIPUITOKCHUSA banka.

3.18.6. [IpuocranaBnmBarh Hampapinenne Kimenty uHpopManuu B pamkax ucnojib3oBaHus Cucrembr «COepOaHK

8 TIpu HanmMuMu TEXHUUECKOH BO3MOXKHOCTH Banka.

38



Onnaiti», W TPHOCTAaHABIWBATH ocymiecTBieHUEe omeparuii B Cucreme «CoOepbank OmnHiaiiH» Ha OCHOBaHUU
Opnopazoeix mapoieit (OZHOPa30BBIX KOJOB), B Ciy4ae €ciu baHKy cTajgo M3BECTHO O MpH3HAKAaX, YKa3bIBAFOIIUX
Ha:

— KOMIIpOMETAIio HoMepa MoOmipHOTO TenedoHa, yKazaHHOro B jJoroBope banka ¢
Kimnenrom/uzmenenue nadopmaiuu 00 AOGOHEHTe HOMEpa MOOMIIBHOTO TelieOHa, YKa3aHHOTO B
norosope banka ¢ Kinuentowm;

— 3ameny SIM-kapTsl, TpekpamieHne oOCITyKHBaHUsSA, (aKT PacCTOPKEHUS JOTOBOpa C OIEpaTopoM
CBS3M B OTHOIIIEHWH HOMepa TeledoHa, yKa3aHHOro B goroBope banka ¢ KmmenTtom mmm cmeHy
HOMepa TenedoHa, ykazaHHoOro B oroBope banka ¢ Kiuenrowm;

— W3MEeHEeHHe WACHTU(UKATOpa YCTPONCTBA, OMNPEAENEHHOTO U COXpaHeHHoro baHkoM mipu
YCTIEITHOM BBHITIOTHEHUH TPOIEAYPhl CaMOCTOSTeNbHOW peructpanmu Kimenrom MoOuipHOTO
npuioxxeHus banka Ha MoOWIBEHOM yCTPOMCTBE.

3.18.7. JlonmomHUTENILHO K YBEAOMIICHHUIO, ykazaHHomy B 1. 3.17.6.1 Ilopsaka, npoundopmupoBars KimeHnra o
MPUOCTAHOBJICHUH WJIM TpeKpalleHnu wucronb3oBanus CoOepbank OwmnaitH mo wHHnmMatuBe KimeHta myTem
HaTpaBJICHUS COOOIEHUS Ha aJipec 3EKTPOHHOU nouThl KinenTa mubo nHpopmarmonHoro cooduienus B CoepOank
OHJtaiiH WK UHBIM CIIOCOOOM.

3.19. BaHk He HECET OTBETCTBEHHOCTD:

3.19.1. B ciy4ae HEBO3MOXXHOCTH mpeaocTaBieHuss yciuyr «CoOepbank OmnmaitH» 1o He3aBuUCAIMM OT baHka
00CTOSITENBCTBAM, B TOM YHCIIE [0 MPUYMHE HEMpPEAOCTaBICHUS BaHKy CTODOHHUMH OpraHU3alysMH CEPBHCOB,
HEOOXOMMBIX IS TIpeiocTaBiIeHns yenyrn «Coepoank OHmainy;

3.19.2. 3a mocnenctBusi Komnpomeraruu Jloruna (Mnpentudukatopa mnonb3oBarens), I[IOCTOSHHOrO —u/wiu
Opnnopa3oBbix maposiei KiueHTa, a Takke 3a YOBITKH, TOHECCHHble KIIMEHTOM B CBS3M C HENMPaBOMEPHBIMU
JEHCTBUSIMH TPETHHX JIHIL;

3.19.3. B ciydasx HEOOOCHOBAaHHOTO WJIHM OIMMOOYHOTO TepedncieHus KIHMeHTOM cpencTB modydarensM depes
Cucremy «Coepbank Onnaita» KiimeHT caMOCTOATENhHO YPETyIUpyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTEIsIMHU.

3.20. Kiment o06s3yercs:

3.20.1. XpaHuTh B HEOOCTYIIHOM /IS TPETbUX JIMIl MecTe W He TepeaaBaTb IPyrMM JHUIlaM cBou JloruH
(Mnentudukarop mosib3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TAPOJIH.

3.20.2. [Ipu Komnpomeranmn nnmm mono3peHnn Ha Kommpomeranuio [locTosHHOTO Tapoisi - He3aMeIIUTENbHO
npousBecty cMeHy [locTossHHOrO Maposs B Cucreme «CoepOank OHainy.

[Ipu HEBO3MOKHOCTH HE3aMEJIMTEIILHO BBIMOJIHUTL YKa3aHHBIC BBIIIC ICHCTBUS, a Takke B ciaydae Komnpomeranuu
win nogo3pernn Ha Kommnpowmerarmio Jloruna (MaeHTudukaTtopa mojap30Baresis), He3aMeJTUTEIbHO 00paTUThCS B
Konrakrasiii Lentp banka umu moboe [loapasnenenue banka.

3.20.3. Ilepen BBomoMm B Cucreme «COepbank Oumaitn» OZHOPa30BOr0 Mapoiis, HOIy4YeHHOTO B SMS-cooOriieHnu
nocpenctBoM SMS-6anka (MoOwnbHbI OaHk) w/mnu B Push-yBemomieHuu, B 0053aTETHHOM TOPSIIKE CBEPUTH
PEKBU3UTHI COBEpIIAEMON OMNepali C PEeKBU3UTaMH, YKa3zaHHbBIMH B SMS-coobmiennu wnu B Push-yBemominenun,
cogepxkamieM OpnHOpa3zoBblii mapoib. BBoguts maposns B Cucremy «CoOepOank OnHiaiiH» TONBKO NpPU YCIOBHUHU
COBIIAJICHUSI PEKBH3UTOB COBEPIIAEMON ONEpaluu C pekBu3uTaMu B SMS-cooOmenun unu Push-yBemomienuw,
cozpepxkatieM OJHOpPa30BbIi Mapoib, U COITACHH C IPOBOANMOM oneparueil.

3.20.4. He npoomuth ¢ wucrons3oBanueM Cucrtembl «COepOank OmHiaiiH» oOmepaiiy, CBS3aHHBIE C BeJIEHHUEM
MPEIPUHAMATENILCKON  JISATEIbHOCTH, a Takxke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B cOCTaBe
KOMMEPYECKUX MPOAYKTOB W/WIIH JJIs MIPEUIOKESHHUS KOMMEPUYECKUX MPOIYKTOB MIIH YCIYT TPETHUM JIMIAM, a TAaKXKe B
HMHBIX KOMMEPYECKHUX IIETIsX.

3.21. KiueHT nmeet npaso:

3.21.1. B cnyyae HeoOxomumocTd oOpaTutbcs B [lompasgenenue banka Juisi MOJNydeHHS HCHMEHHOTO
MOTBEPKACHH 00 omeparyu, pon3BeaeHHoi B Cucreme «CoepOank OHIaln.

3.22. OcobeHHOCTH MPEAOCTaBICHUS CEPBUCOB B MOOMILHOM MpuiioxkeHn banka:

3.22.1. Knuenr mna poctyna Kk MoOHIBHOMY NpHIOXKEHHIO baHka MoXeT ycTaHOBUTH Ha cBoeM MoOOMIIBHOM
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ycrpoiicte® coorsercTBHe Mekay [TOCTOSHHBIM TApOJNEM M CPEIACTBAMU ayTEHTH(UKAIUH, WCIONb3yeMbIMU Ha
MoOuIEHOM YCTPOHCTBE (HapuUMep, ayTeHTU(HUKAIMS Ha OCHOBAaHHH PAcIO3HABaHUS OTMeYaTKa manpua u 1.11.). [o
pe3yabratam ycnemHod ayreHTH(uKkanun Knmenta cpeactBamMu MoOWMIBHOTO yCTpoHCTBa AocTynm K MoOuibHOMY
npuiioxkeHuro banka obecriedunBaeTcs aBTOMAaTHYECKUM HCIoiab30BaHueM [loctosHHOro mapoms (6e3 py4HOro BBojaa
Knuentom IocrostHHOTO Mapons).

3.22.2. KnueHT HACTOSALIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieuerrne 0€30MaCHOCTH JTaHHBIX, XPAHIIINXCS Ha COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBAxX, a
TaKXe JTHYHON KOHpUIeHInaIbHON HHOopMaluy obecrieunBaeTcss HermocpeIcTBeHHO KitneHTom;

— uHbpopmaius, pasmenieHHas KiueHToM B pamkax cepBuca JIManord, WCHONB3yeTCs B IESIX
NPEeZIOCTaBIICHUs cepBHca J[Haloru U XpaHUTCsI Ha pecypcax baHka;

— wuHdbopmarms, mepexaBaecmas KimeHToM B paMkax ceppuca Jluanoru, JOHKHA COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBAa Poccuiickoit deneparu.

3.22.3. baHk He KOHTPOIUPYET HH(POPMAITUIO, pa3MEIIaeMyto, IepelaBaeMyro, UCIIOIb3yeMYI0 B cepBuce Juanoru;

3.22.4. nys ynydiienust padoTel MoOMIbHOTO npriioxeHus: baHka B aBToMaTHYecKoM peskuMe baHky aHoHUMHO (6e3
uaentTudukanun Knmenra) mnepemaercst cieayromas HHQOpPMaLUs: THII OINEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa KnnenTa, Bepcust u uaeHTuuKaTop MoOHIBHOTO MpHUiioKeHus: banka, a Takke WHbIE METPUKH LTS Leleit
MOJTyYEHUs CTATUCTHKH T10 UCITONIb30BaHUI0 PyHKIMA MOOMIBHOTO puitoskeHust banka;

3.23. Ocobennoctu O6meHa nuHpopmanment ¢ MadpacTpyKTypoit B3auMoIeHCTBHS:

3.23.1. Kimuenty B Cucreme «CoepOank OHlaliH» MpeICTaBIsIeTCs BO3MOXKHOCTh chopMupoBaTh [IpoeKThI 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MelmeHHOM Ha
OdwumnmansHOM caiite banka, a Takxke 3ampockl 0 BHeceHnu B Peructp ¢pmsnueckux aun ECUA cBenennit o Kimenre.

3.23.2. monHyl0 WHPOPMAIMIO O CpPOKaX, MOPAAKE M YCIOBUSAX TNPEAOCTaBICHUS [ OCyIapCTBEHHBIX YCIyr, 00
ycnoBusix ucronb3oBanus ECHUA, KineHT nmosyyaeT caMOCTOSTENBHO C McTob30BaHueM [lopTana rocyjapcTBEeHHBIX
yCIyT W/Wia WHQOPMAIMOHHBIX PECypCOB OpTraHOB (OpraHu3aIuii), MPeIOCTaBISIONINX COOTBETCTBYIOIIHE
l'ocynmapcTBeHHBIE YCITyTH, /WA B OPTaHU3aNUsIX, HA KOTOPbIE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIECTBOM
BO3JI0KCHbI O6$I3aHHOCTI/I 10 I/IH(bOpMI/IpOBaHI/IIO (I)I/I?;I/I‘-ICCKI/IX Jiii, 0 CpoOKax, MopsAAKE U YCIOBUAX IMPEAOCTAaBICHUA
l'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.23.3. g ompeneneHUs BO3MOXHOCTH mepemadn llpoekra 3ampoca B MHDpacTpykTypy B3ammopeiictBus bank
HanpasisieT B ECUA 3amnpoc o BHecennu B Peructp ¢pusnueckux sm ECUA cenennii o Kinenre.

B cinyuae nonydyenunss ot ECHUA undopmanmu 00 OTCYTCTBHM BO3MOXXHOCTH BHECTH B Peructp (u3MyecKux Juil
ECUA cBenennit o Kiuente bank unpopmupyer Knmenra o mannom ¢akte B Cucreme «CoOepOank OHmaiiHy,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBHUS HE OCYII[ECTBIISIETCSI.

3.23.4. npu nony4yenun u3 Mapactpykrypsl B3aumojieiictBust nHpopmanmu o6 oopadotke IIpoekra 3ampoca, B TOM
YHucle O BBIBICHHBIX OMMOKax mpu (OPMHPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yCnyr,
CBEICHUM O XOJe HCIIOJNHEHHMs 3ampoca Ha MNpeAocTaBieHHue ['ocyaapcTBEHHOH YCIyru, pe3ysIbTaToB OKa3aHHS
lNocynmapctBenHoit ycnyru, undopmanuu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux jui ECHUA
ceenenuit o Kimmenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.

ITpu BBIGOpe®™ Kimentom B cucreme «Coepbank OHIaiiH» JOMONHUTENBHOTO CIOco0a MoTydeHnus: MHGOpMAIuK Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nomyueHnn u3 MHpacTpyKTyphl B3aMMOICHCTBUS CBEJICHUH, IEPEUHCIICHHBIX B
npeabiayeM ad3aie, Hanpasiser KiiMeHTy JqaHHbIe CBeleHUs oHOBpeMeHHO B Cucteme «CoOepOank OHialiny u Ha
a1pec JNEKTPOHHON nouthl KinenTa nu6o TobKo Ha ykasauHbli KnmentoM aapec iektponHOM mouts®. Bank me
HECeT OTBETCTBEHHOCTh 32 HCKaKeHHE WH(QOpMANMM WIM HECaHKIMOHMPOBAaHHBIN JIOCTYN K HEW MpH Tepenade
uHopmMaiuu no cetu MIHTEpHET Ha yKa3aHHbBIN KireHToM ajipec 3JeKTPOHHOH IMOUTHI.

3.23.5. g coBeplIeHUs! MHBIX, He mpenycMoTpeHHbIX JBO neificTBuii, CBA3aHHBIX C MOJYYEHHEM B 3JIEKTPOHHOM
Buzie l'ocynapcTBEHHOH ycayru (IOCTyI 3asiBUTENEH K CBEJEHUSM O FOCYJApCTBEHHBIX U MyHHLIMIAIBHBIX YCIyrax,
KOMUPOBAaHUS JOKYMEHTOB M TMp.), KIHEHT caMOCTOSTENBbHO WCIOJIB3yeT MPEAyCMOTPEHHBIE NEHCTBYIOIINM
3aKOHOAATENbCTBOM (QyHKIHHU [lopTana rocyjapcTBEHHBIX YCIIYT.

8 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
%1 B 3aBHCHMOCTH OT TEXHUYECKOH Peanu3aliu.
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Hanpasnenue 3ampoca Ha mpegocTaBieHue ['ocylapcTBEHHON yciyr, co3jgaHHOro Ha llopraiie rocymapCTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «COepOank OwnnaiiH», B opraH (OpraHU3aIuio)
npenoctapisitomiuit  ['ocymapcTBeHHyI0  yciyry — ocyiuecTBisieTcsi KiumeHToM camMocTOsATEnsHO B MOPSAKE,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCAd C TEM, UTO bank He HeceT OTBETCTBEHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MHpacTpykTypy B3anMoneicTBus, B cirydae ecnu KineHT
MpeIBapUTENHHO OTKa3alcs oT noiyderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarhl 00padoTku B MHPpacTpyKType B3amMOIEHCTBHA 3ampoca 0 BHECEHHH B Peructp ¢usmdecknx
qui ECUA cBenenuii o Kimenre;

- 3a 00pabotky IIpoekra 3ampoca B MHdpacTpykType B3aUMOACHCTBYS, B TOM YHCIIE 3a CO3JAaHHUE 3aIllpoca Ha
npenocraeieHue ['ocymapctBeHHol ycimyrn Ha lloprane rocynapcTBeHHBIX yciyr Ha ocHoBe IIpoekra
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHO yciryru Ha [loprane rocyaapcTBeHHBIX yCIyT U
B3aumozeiicteue lloprasa rocyqapCTBEHHBIX YCIYr € OpraHaMi (OpraHu3alsiMU), MPerOCTaBIISIOLIMMU
T'ocynapcTBenHyo yCiyrys;

- 3a Henpenocrasienne MHppacTpykTypoii B3anmoaeicTBus banky napopmanmm:

v 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OMMOKAX MpH (OPMHUPOBAHHUHU 3AIIPOCa
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM yCIyI'M, CBEACHMM O XOA€ MCIOJHEHUS 3amnpoca Ha
npenocTasieHne [ ocy1apcTBEHHON YCIIyTH, pe3yIbTaTOB OKa3aHus [ ocy1apCTBEHHOW YCIIyTH;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

3.24. OcobenHocTH mpeaocTaBieHus ceprca «Coepoank IDy»:

3.24.1. Jns ucnons3oBanust Coepbank ID KiueHT Mmoxer mosryuuth goctyn B Cucremy «Coepbank OHaliny yepes
OdunmanpHeii caiit banka B cetn HTEepHET npH ycnosuu yenemHod Mnentngukanum u Ayrentudukannu Kiuenra
B MoGuibHOM npuioxkenun banka®,

3.24.2. JIns ucnonb3oBanus Coepbank ID KimenT Mmoxet monyuuts goctyn B Cuctemy «Coepbank OnnaitH» uepes
OduruanbHeli caliT banka B cety IHTEpHET HAa OCHOBaHHMH UACHTH()UKAIIMOHHOTO (haiina (cookie), COXpaHCHHOTO Ha
ycrpoiictBe Kimenta, ecnu bankom wunum KimeHTOM OBLIO YCTaHOBIIEHO COOTBETCTBHE MeExkay JIormHOM w
[TocTossHHBIM TaposieM W HACHTU(HUKAIMOHHBIM (Qaiiiom (cookie) B cooTBeTcTBUM ¢ PykoBoAacTBOM TIO
ucnonb3osannio «Coepbank Omnaiin», pasMernenHoM Ha OduimansHoM caiite banka®.

3.24.3. baHK He HECeT OTBETCTBCHHOCTH!

- 3a HENMpaBOMEpHbIE JeicTBUA TapTHepa banka™

Kinunenra npu ncnonszoBannu Kimmenrom Coepbank 1D;

, KOTOpOMY ObLIH nepeaanbl MEPCOHAIBHBIC JAaHHBIC

- 3a yOobITKM Kilnenra, BO3HUKIINE Y HETO B CBSI3H C OMIMOKaMH, IOMYIICHHBIMU IPU BBO/E/PeIaKTUPOBAHUH
CBOMX IIEPCOHANBHBIX JaHHBIX NMPH ucnonb3oBanuu CoepOank ID.

4. IPOBEJEHUE OIEPAIIMIA HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenoctapnser KiueHTYy BO3MOXHOCTh MpOBEJICHHS OAHKOBCKUX oOMepanuii uepe3 YcTpolcTsa
camooOcimyxuBaHus baHka TpH HaIMYMKM TEXHUYECKOW BO3MOXKHOCTH W Haimmumu y Kimenrta neiictByrormei
Kaptel/NFC-kapthi.

4.2. Ha ycrpoiicTBax caMOOOCITYKUBAHHUS IIPOBOIATCS CIIEAYIOLINE ONEpaun’;

— BHECEHHE JCHEKHBIX cpelcTB Ha Cuet KapTel, monydeHne HaTMYHBIX JTEHEXHBIX cpeacTB co Cuera
Kaptsl, - oneparus mpoBoautcs B pyOiisix, HezaBrucumo ot BanmoTsel Cuera KapTsr,

— mepeBoa JeHexHbIX cpencts co Cuera Kaprer na Cuer Kapter®® wimm ma Bxian/Cuer Kimenra;

92 [pu HaMTMYKMK TEXHHYECKOH BO3MOKHOCTH. B cooTBeTcTBIH ¢ PyKkoBomCcTBOM 1O Hcmonb30BaHmi0 «CoepObank OHmaiitny.

% TIpu Hanuuum TexXHUUYecKo# Bo3MoxHOCTH. Daiin (cookie) comepur B umcie npodero uHpopMamuo o Bxoae KimenTa B
Cuctemy «C6epbank OHIaiH».

% Tlepeuens naprHepor banka pasmenien nHa OQuumansHom caiite banka B pasuene «Coepbank [Dy.

% B oTzebHBIX peruoHax o0ciyxuBanus baHka nepedeHb onepaluii, OCyIIECTBISEMbIX YEPE3 YCTPOHCTBA CaMOOOCIyKUBAHNS,

MOJKET OBITh OTPAHMYEH 10 TEXHWYECKUM NpHYuHaM. MHOpMaIiio o npeocTaBiIsseMbIX YCIyrax MOXKHO ITOMYYUTh B (riIHaie
banka no mecty 3axmouenus JoroBopa 6aHKOBCKOTO 0OCITYXHBaHHS.
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nepeBoy ¢ Bkiaga/Cuera Kinuenra Ha npyroit Bkiaa/Cuer Knuenra nnu na Cuer Kaptel Kinenra, B
TOM YHCIIE, C KOHBEPCHUEH;

— OIulaTa yCJiyr onepaTtopoB COTOBOM CBs3HU,

— moxy4eHue uHpopmarmu o TekymeM Pacxomaom muvute o Kapte, o mocienaux 10-tu omeparusix
no Kapre, mosyuenue Boimucku 1o Bkiaay/Cuery, OMC;

— monydyeHHe WH(POpPMAIMUA O TEKYIIEH 3al0JKCHHOCTH II0 KPEAMTY, IOTAIllCHUE KpPEIUTOB,
BBIIaHHBIX baHKoM, TIperycMaTpuBaromux 1udhepeHInpoBaHHbINA CIOCO0 OTalIeHus;

— TPOBEJIECHUE TUIaTeXEHN B aJipec opraHu3aiui;

— mnonyuenue Jlormna (Mpentudukaropa mnonb3oBatens), [locTosHHOrO mapois s JO0CTyla B
Cucremy «Coepbank OHmnaitny,

—  OTKphITHE BKIam0B Kimenty mytem OesHanmmaHoro mepeBoja co Cdera, Bkiana Kimenra; 3akpeitre
BKJIAJIOB;

- OTKpI)ITI/Ie/ 3aKpLITUC C‘IeTOB;
— HHBIC OIICpaIuu.

4.3. Tlpu mpoBeAcHWHU omepanuu BHEceHUs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kapre
YBEJIMYMBACTCA HE TO3HEE CICAYIOUIErO JHs 3a JHEM IIPOBEICHUS ONEPALlUU.

4.4. llpu mpoBemeHUHM omepariyi BHeceHHS NeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprter 3aumcnsercs
CymMMma, TOATBepkAeHHas KinmeHToM 1o  pesyibpraTaM — Iepecyera,  OCYLIECTBISIEMOTO  YCTPOMCTBOM
camooOciyxuBanus B mnpucyrcTBuu Kimenrta. BHecennble KiMeHTOM OaHKHOTBHI, HE IPOIIEAIINE KOHTPOJIb,
OCYILECTBISIEMbIM YCTPOHCTBOM CaMOOOCIyKHBAaHUS, B IEpecueTe HE Y4acTBYIOT M aBTOMAaTHYECKH BO3BPAILLAIOTCS
Kmuenty. Buzgsr u Bamora CuetoB Kaprt, Ha KOTOpbIe MOTYT OBITH BHECEHBI JIEHEIKHBIC CPEICTBA Yepe3 YCTPOMCTBO
CaMOOOCITyKUBaHUS, OTIPEICIAIOTCS BaHKOM HCXO0/1 U3 TEXHUYECKOI BO3MOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPONCTBaX CaMOOOCITY>KMBaHHS JIUMHUTHI, OTPaHUYEHHSI HA COBEpIICHHUE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takxe ApPYrue Mepbl U TOJUTHKH
0e301MmacHOCTH, HAMPaBJICHHBIE HA COKPAIleHNEe BO3MOXKHBIX NOTeph KiMeHTa 0T HempaBOMEpPHBIX NEHCTBHM TPETHUX
JIMLL.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTodHOe OOCIyXHBAaHUE KIMEHTOB MO TenedoHy (depes
oriepaTopa Wil B aBTOMAaTHUIECKOM PEKUME).

5.2. banHk ocraBisieT 3a co0OH TpaBo B JI00OE BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HabOp YCIyr,
npenocrapisieMbix Knnenty uepe3 Konrtakrueiii Lientp banka.

5.3. TlepeueHn mpenocTaBisieMbIX YCIyT (omepanmii), a Takke HoMepa Telae(oHOB, M0 KOTOPBIM MPEAOCTABIISIOTCS
yciyru (onepaiiuu), pasmeniatorcs Ha OdurmanbHoM caiite banka. Jlns npoBeneHUs yKa3aHHBIX YCIyT (Oneparui)
Unentnduxanmss n Ayrenruduxanms Kmmenta B KonrtaktHoM LlenTpe baHka ocymiecTBisiercss B IOpSIKe,
onpeneneHHom J1BO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMAaIUY 10 JIMHUSAM TeJie)OHHOH CBsA3U (BKIIIOYAast MOOMIIbHBIC U UHBIC
BUJIBI Tee()OHHOW CBSI3M), OCO3HABAs, UYTO JIMHUHU TeNe(hOHHOM CBSA3U HE SBIIAIOTCS OC30MACHBIM KaHAJIOM Tepeladn
UHQOPMAITUK, W COTJIAIIACTCS HECTH BCE PUCKHU, CBA3aHHBIC C BO3MOXKHBIM HApyIMICHHEM KOH(UIECHIUATLHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

5.5. Ilpm Hanmuumu TeXHWYECKOHW BO3MOXKHOCTH bank mpemocraBnser Kimenty-Zlepxarento ocHoBHON KapTthl
YCIYTy 1O TOCPOYHOMY IepeBbITycKy KapT (OCHOBHOHM M JOMONHUTENBHON) npu obpamennn Kimenrta x oneparopy
KonraktHoro [lentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanuy) KimeHT B pexkume Tele@OHHOH KOMMYHUKAIMH C
oneparopoM KontakrtHoro llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Bunm um mapameTpsl
YCIYTH, KOTOPYIO OH eJaeT MOJYYHUTh, HJIM BHJ M HapameTpbl onepalyy, KOTOPYIO OH JKENaeT COBEPLIUTH (B T.U.
oTkpbiTHEe COeperaTeIbHOTr0 cYeTa/BKIaa).

% B Tom uucie Ha kapTy baHka Apyroro KIMeHTa Wid KapTy Apyroro baHka.
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Ha ocnoBanum otoii wmHbopmanmm bank dopmupyer SMS-coolbmienre ¢ yKa3aHHeM BHIa H I1apaMETPOB
ycnyru/onepauun, Koma moareepkaenuss KnmenTtom ycnmyru/onmepanmu U pexoMeHpanmii banka mnst Kiuenra,
HEOOXOMUMBIX AJs mocienyrouieid oopabotkn bankom mHdopmanum mo ycmyre. SMS-coobmenue dopmupyercs
bankoM u HampaBnseTcss Ha MOOWIBHBIA TeneoH KimeHta, 3apermcTpupoBaHHBIA IS AocTynma K SMS-0aHKy
(Mo6wuisHOMY Garky) o Kapre®”.

5.7. B cnyuae cornmacus KimeHTa Ha TOJy4YeHHE YCIIyTH/COBEPIICHHE ONEpAallMU, BUJ M IMapaMeTPhl KOTOPOW
yKazaHbI B TOTy4eHHOM OT banka SMS-cooOmennn, Kinent B Teuenne 24 qacoB ¢ MoMeHTa oTnpaBku baakom SMS-
COOOIIEeHUsT TIOATBEP)KAACT BHJI W TapaMeTphl yCIyrH/olepanuy IyTeM HalpaBieHus B bank orBerHoro SMS-
cooOmenus ¢ Komom monrteepxkaecuus. [lepen ortmpaskoit SMS-coobmienuns ¢ Kogom moareepknenust KimeHT
JIOJKEH BHUMATEBHO TPOBEPUTH MHPOPMAIIHIO 110 yeiayre/onepanuu B SMS-coobmennn barka, a Takke BBITOIHUTH
BCE PEKOMEHIAINH, yKa3aHHble B SMS -coobmennn banka. Kinment e nomkeH HanpasisaTe B bank SMS-coo0mmenne
¢ Konom moareepxnaenus, ecnu KimeHT He cornaceH ¢ uHpopMaiuei, ykazannod B SMS-coobmiennu banka, 6o
cMbica uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B cirygae orcyrerBusa naopmanuu ot Kimenra B Teuenue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrmenns,
3asiBiieHHas KimmeHToM yciyra (omnepaius) He COBEPIIAcTCs.

5.8. Kument cornamaercsi ¢ Tem, 4to ero oOpamenne B KonrtaktHeiii Llentp banka siBnsieTcs pacnopspkeHHEM
KnmenTa Ha monmydeHue yciyru/coBepiieHue orepannu, a Koa moarBepaeHus, ykazaHHbIA B SMS-cooOmiennn,
OTIIPaBJIICHHBIM C HOMepa MoOwmiIsHOro Tenedona KimeHTa, 3aperucTpUpOBaHHOTO LISl AOCTyma K SMS-0aHKy
(MobunsHomy 6anky) o Kapre, B bank, siBisieTcs AHanorom codcTBeHHOpYYHO#H moanucu Knnenra.

5.9. Ilpu momyuenun SMS-coobmenuss Kmuenta ¢ Komom monrsepxknerus baHk ocymiecTBiser oOpabOTKy
uHpOpPMaLUK 110 NOATBEp)KIAeHHOW KimentoM yciyre/onepanuu, He mo3nHee pabodero AHA, CIEAYIOIIEro 3a THEM
nonyuenus ot Knenta SMS-coobmenus ¢ Konom nmoarsepxknenust. [1o pesynbratam o0padboTkn nadopmanmu bank
HanpabisieT Kimnmenty SMS-coo0iieHre 0 mpeoCTaBICHUN YCIYTH, BBHITIOJHEHHS ONEpallii C YKa3aHHEeM e¢ BUja W
napamMeTpoB JHMOO O HEBO3MOXHOCTH IPENOCTAaBICHHS YCIYTd (BBIIOJIHEHHUS ONEPalUH) ¢ PEKOMEHAALMSIMU JUIs
Kinenra.

5.10. OcobGennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakruerii [lentp banka.

5.10.1. Kimuent uMeeT mpaBo OTKpbiBaTh COeperarenbHbIi cueT/Bkian yepe3 Konraktueiid [lenTp banka Tompko Ha
cBo€ HMA. Buapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHeii Llentp banka, mpuBeaeHbsl Ha
OdunnansaoMm caiite banka B pasnene o Kontakraom Llentpe banka.

5.10.2. s otkpeitust CoeperarensHoro cueta/Bkiana yepe3 Konrakrueiii Llentp banka bank Hanpasisier Knuenry
Ha MOoOmIbHBIN Tenedon Kinunenra, 3apeructpupoBaHHbIi 47151 foctyna Kk SMS-6anky (MobuinsHoMy Oanky) no Kapre,
SMS-coo0mieHre ¢ mapaMeTpaMu, KOTOpbie ObUIM BbIOpaHbl KilMEHTOM B MpOIlECCEe AMaora ¢ OIepaTopoM
KonraktHoro Ilentpa banka:

— s COeperaTenbHOro cuera (IpU OTKPBITHM C HYJEBOH CyMMOH IEepBOHA4ajIbHOrO B3HOca 0e3
BHECEHUS cpelcTB): BayoTa Cuera;

— JJIA BKIIaJa: BUJ BKJaJa, CyMMa BKJIaJia, BaJIlOTa BKJIaJd, CPOK BKJIaJid, MPOUCHTHad CTaBKa II0
BKJIay W HHBIC YCJIIOBUSA PasMCUICHUA BKJAa[d, HJAHHBIC O quTe/KapTe, C KOTOpPOro 6y,[[€T
OCYHICCTBIIATHCA CIIMCAHUC NCHCKHBIX CPECACTB JIS1 OTKPBITUS BKJIaAa,

a Taroke ¢ Komom s monreepkaenus Kimnentom otkpeitus CoeperarenbHOro cueTa/BKiaia.

B SMS-coobuiennn banka ykasesiBaercs Ha3BaHue pasneia Ha OdunmanbHoM calite baHka, B KOTOpOM pa3MelieH
MIOJTHBIA TEKCT «Y CIOBUM OTKpBITUS «COeperaTebHOro cyeTay U coBeplieHus onepanuid no Hemy B [IAO CoepOank»
U THIIOBOM (opMbI ToroBopa «COeperaTensHOrO cueTa» TuO0 Ha3BaHue paszena Ha OdunuanbHoM caiite baHka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIoBU pasMemeHus BKiIaaoB B [IAO CoepOaHk» U TUIIOBOH (HhOPMBI TOTOBOpPA
0 BKJIAJIE.

5.10.3. lns otkpeitust CoOeperarenbHoro cyera KIMEHT IOMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«CbeperarenbHOTO cueTa» W coBepiieHus onepanuii mo Hemy B [TAO COepbank» U THIIOBOH (hopMOW JOrOBOPOM
«COeperaresIbHOTO CUYeTa» M IOCIe 3TOro IMOATBEPANTH OTKphITHE COeperaTtelbHOrO cyera B COOTBETCTBHH C
napameTpamy, Nojyd4eHHbIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c

% ®dopmatel SMS-coob1eHuit npuBeieHbl B PyKOBOJCTBE MO UCIIONBL30BaHHI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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Konom moareepskaeHust B CpOK, yYKa3aHHbBIN B 11. 5.7 HacTosiero pasjena. Ha ocHoBanuu nonydeHHoro ot Kimenra
SMS-coobmenust ¢ Kogom moarBepxkaenus bank ocymecTiser oTkpeiTHe COeperarenbHoro cueta KimeHTy Ha
MOATBEPKACHHBIX KIMEeHTOM yCIOBUSX.

Jns oTkpeITHA BKIaga KIMEHT MOKEH O3HAKOMHTBCS C «YCIIOBHAMH pa3MmenieHus BkiamoB B [IAO CoOepOaHk» H
TUTIOBOM (hOPMO¥1 TIOTOBOPA O BKJIAJIE M IOCIIE STOr0 MOATBEPAUTH OTKPHITHE BKIIAJa B COOTBETCTBUU C TapaMeTpaMH,
nosydyeHHbIMH B SMS-cooOmiernn ot banka, mocpemctBom otnpaBkd B bank SMS-coobmenus ¢ Komom
MOTBEPKICHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTosmero pasaena. Ha ocHoBannu momydenHoro ot Kinmenra SMS-
coobmenus ¢ Komom moareepxaeHns bank He mo3mHee paboyero JAHS, CIeIyroIIero 3a JHeM momydeHus ot Kinenra
SMS-coobmenust ¢ Komom mnonaTBepkIAcHMs, OCYIISCTBISCT OTKpPhITHE BKiIana KIMEHTY Ha MOATBEPIKICHHBIX
Knnenrom ycrnoBusx.

Kon moareepxnenusi, ykazanHblii B SMS-cooOmieHny, HanpaBIeHHOM ¢ HOMepa MoOwipHOTO Tenedona Kimenra,
3aperucTpupoBaHHOro g goctyna kK SMS-6anky (MoOunsHoMy Oanky) mo Kapre, sBnsercs Amnamorom
coOCTBeHHOPY4HOM noanucu Kinuenra.

5.10.4. Tenedhonnoe obpamienne Knnenra B Konraktusiii Llentp Banka, SMS-coo0menune ot banka ¢ mapameTpamu
otkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkiaga U SMS-coobmienne Knuenrta ¢ Komom monTBepKaeHUsS CUMTAIOTCS
pacnopsbkenueM Knunenra Ha otkpbeiTie COeperareabHOro cuera/BKIajia.

5.10.5. bark nHampasmsier Kmuenty SMS-cooOmenne ¢ mHOopMaiueit o0 ycmenrHoM OTKpbITHH COeperaTellbHOTo
cueTa/BKIaza, C yKa3aHHeM HOMepa OTKPBITOTO CYeTa W MHBIMHU COTJIACOBAaHHBIMH YCIOBHAMH, THO0 MH(OPMAIHIIO 00
oTKa3e B oTKpbITHH COeperaTenbHOro cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy 4uepe3 Konraktaeii llentp banka CoOeperatenbHOMY
CYETY/BKJIaly ONpPENeIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HanpaBieHHoM KimeHTy ansi NOATBEP)KACHUS OTKPBITHS
CoeperatenpHoro cuera/Bkiana, SMS-coobmennu ¢ Kogom moareepxkaeHus, HarpapieHHoM Knuentom banky, u B
SMS-coobmennn banka o moaTBep kIeHUH OTKPBITHS COeperaTelbHOTO cYeTa/BKIIaa;

YCIIOBHH, H3IIOKEHHBIX B «Y CIIOBHUSIX OTKpHITHA «COeperarebHOro CUeTa» U COBEpIIeHHs onepanuii mo Hemy B [IAO
C6epbank» 1 THIOBOI popme norosopa «COeperatenbHOro cueTan®, i B «YCI0OBHAX pasMEIEHUs BKIAI0B U B
THIIOBOI popMme JoroBopa o BKIane®.

5.10.6. SMS-coobmienne ot banka ¢ mapamerpamu oTkpeiBaeMoro COeperarenpHOro cueTa/BKiIaga U oTBeTHoe SMS-
coobmenne c¢ Komom moarBepxknmeHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOTO —TeledoHa,
3aperuCTPUPOBAHHOIO I Jjoctyna kK SMS-6anky (MoOwisHOMy Oanky) mo Kapre, B coBokymHocTH ¢ SMS-
yBemomiieHneM bBanka 06 orkpbituu COeperarenbHOro cyera/Bkaaza W Tekcrom gorosopa’® u  ycmosmit'®,
pasmeniennbix Ha OdunuanbHoMm caiite banka B paszene, ykazanHoM B SMS-cooOrienun banka, sSBIsStOTCS
JOKYMEHTaMH, TOATBEPKIAIOINME 3akiroueHne JloroBopa OankoBckoro cuera «COeperaTenbHBIA CUET» WIH

JoroBopa 6aHKOBCKOT0 BKJaJa.
6. IPEJOCTABJIEHHUE YCJIYT YEPE3 3JIEKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB

6.1. baHk npu HANWYMK TEXHUYECKOW BO3MOXKHOCTH IpeAocTaBisieT KilmeHTy BO3MOKHOCTD TOJyYeHHsT YCIIYT Yepes
ONeKTpOHHBIE TEPMUHAINIBI y MTAPTHEPOB, ¢ KOTOPHIMU Y baHKa 3aKiIi0ueHO COOTBETCTBYIOIIEE COTJIalIeHHe, a TaKXKe
Ipu npeabsBieHur KIMEHTOM OCHOBHOI JeHcTByromei ne6eToBoil nmepconanmusupoannoii Kaprel/NFC-kapTeil®?,
BEIMYIIIEHHON K OCHOBHOHM JEHCTBYMOIIEH 1e0eToBOW mepcoHamm3upoBaHHOW Kapre, Ui KOTOpOW KIMEHTOM

3aperucTpupoBaH HoMep MoOwiIbHOro TenedoHa st goctyna k SMS-6anky (MobOunbHOMy Oanky) mo Kapre.

% «YcnoBus OTKphITHS «COEperaTenbHOro cueTa» M COBEpLIEHHs omnepaluii no Hemy B ITAO CGepbank» W TunoBas popma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasgene, ykazanHoM B SMS-cooOieHun
Banka, kotopoe HampasnseTcs KnueHTy i moaTBepkaeHus oTKpBITHS COeperarebHOTO cyeTa.

% «Ycnosus pasmemnenns BkaanoB B [IAO C6epbank» u Tumosas (opma Jlorosopa o BKJIane pasMeriensl Ha OduimanbHoM
caiite banka B paznene, ykazaHHoM B SMS-coobimennn banka, kotopoe Harpasisercs KimeHTy Ui MOITBEp)KICHUS! OTKPBITUS
BKJIaJIa.

100 st CGeperatensroro cuera — JloroBop 6aHKOBCKOTO cueta «COeperaTeNbHbIi caeT», 1iis BKIIaia — JJOrOBOp O BKJIAJIE.

101 s CoeperaTenbHOro cuera - «YciaoBus OTKpbITHs «COeperaTe/lbHOro CUeTa» M COBEpIICHHUs onepanuil o Hemy B ITAO

CoOepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk».
102 Ycnionb3osanne NFC-kapThl Ha DIEKTPOHHOM TEPMUHAJIE Y HAPTHEPOB BO3MOYKHO MPH HAIMYMU TEXHHYECKON BO3MOMKHOCTH.
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T[Mony4enue ycmyr 4epes DIEKTPOHHBIE TEPMHUHAIBI y TAPTHEPOB® BO3MOKHO B 4aChl pabOTHI MAPTHEPOB.

6.2. bank mnyOmuKkyeT akTyaJlbHBIH IepeueHb MApPTHEPOB M YCIYT, AOCTYHHbIX KimeHTy depe3 DIEKTpOHHBIC
TepMUHaBl y napTHepoB Ha OdunuansHoM caiite banka. bank mmeer mpaBo B m000ii MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO HM3MEHHUTh IEepeueHb YCIYT, IpenocTaBisieMblx KimeHTy mocpencTBoM OJIEKTPOHHBIX TEPMHHAJIOB y
MapTHEPOB.

6.3. IlpenocraBnenne Kinenty ycayr yepe3 DneKTpOHHbIE TEPMUHAJBI Y TTAPTHEPOB OCYIIECTBISIETCS] B COOTBETCTBUU
¢ IbO u ycnoBusiMu 10 IpOAyKTYy/yciyre, pasmemaemMbiMu Ha OdunmanpHoM caiite banka.

6.4. Wpentudukanus KimeHnta npu mpemocTaBiIeHHH YCIyT depe3 OJIeKTPOHHBIE TEPMUHAIBI y IapTHEPOB
MPOUCXOJAUT HA OCHOBAaHMM CUUTBHIBAHUA Ha OJCKTPOHHOM TEpMHUHAJE y IAapTHEPOB OCHOBHOW J1e0CTOBOI
neiicTByromeil nepconammsuposannoli Kaprel/NFC-kapTerl®, BeIMyIIeHHON K OCHOBHOM HEHCTByrOIIEH neGeTOBOMN
nepcoHanuzupoBanHoi Kapre.

6.5. Ayrentudukanus KioueHTa TpH TpPeJOCTaBICHUM YCIyr uepe3 OJEKTPOHHBIC TEPMUHANBI Yy TapTHEPOB
OCYILIECTBJISETCS HA OCHOBaHMU BBoJia npasuibHoro [TMH.

6.6. Ananorom coOCTBEeHHOPYYHON momanucu KimeHTa, WCMONB3yeMBIM IS MeNeld MOMUCAHHUS DIIEKTPOHHBIX
JOKYMEHTOB, B TOM 4Hclie 3asBJICHUHN - aHKET Ha MOJy4YeHHE KPEeOuTa W/WIM 3aKIIOYCHUS KPEAUTHBIX JOTOBODPOB,
MOCPEICTBOM DJIEKTPOHHBIX TEPMHUHAJIOB Y TapTHEPOB, siisiercs: [IMH.

OJEeKTPOHHBIE TOKYMEHTHI, B TOM 4Hcie 3asBlICHHE-aHKeTa Ha MOIy4YeHHE KpeIuTa, KPEAUTHBIE TOTOBOPHL, a TaKXKe
MHBIE TOKYMEHTBI, TIOANMCAHHBIC C UCIIOIb30BaHNEM AHaiora coOCTBEHHOPYYHOH MmoAamucH, npusHaroTcs: bankom n
KnvenToM paBHO3HAYHBIMU JOKyMEHTaM Ha OyMa)KHOM HOCHTEIIE, MOAMMCAHHBIM COOCTBEHHOPYYHOH TOAMKUCHIO, H
MOTYT CIIYKHUTh J10Ka3aTeJIbCTBOM B CYZE.

[pocras snexTpoHHAs MoaMHCh KireHnTa, KOTopast HCIoIb3yeTcs IS Leliel HOAMMCAaHHs DIIEKTPOHHBIX IOKYMEHTOB,
B TOM 4YHciIe 3asBICHUI - aHKET Ha MOJIy4eHHe KPeauTa, W/WIK 3aKIII0YSHUS] KPEIUTHBIX IOTOBOPOB (OpMHpYETCS B
MOpsAZIKE U Ha YCIOBHAX, MperycMoTpeHHBIX [IpaBunamu snekTpoHHoro B3ammozeiicteus (IIpunoxenue 3 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

6.7. O3nakomnenue KiueHnTta ¢ DJI€KTPOHHBIMU TOKYMEHTaMH, B TOM YHCJIE C KPEAUTHBIM JOTOBOPOM, 3asiBICHUEM -
AHKETOM Ha MOJTy4eHHe KPEIUTa, a TAKKE HHBIMH JIOKyMEHTaMU "> [POUCXOIUT IyTEM MX MPOYTEHHUS B SJIEKTPOHHOM
moute KimeHnta, yka3aHHOW B 3asfBJICHHH YCTaHOBIeHHONW bankom ¢dopmer (3asBierne Ha OaHKOBCKOE
o0myxuBaHue/3asBiIeHne 00 m3MeHeHnn nHbopMmaru o Kinenre, nHoe 3asBieHne, ycraHOBIeHHOW bankoM (hopMel,
opopmiiennoe Knmenrtom B pamkax JIBO) w/mimu mocne mepexoia MO CChUIKaM, YKa3aHHBIM B SMS-cooOrieHuw,
HampaBiieHHOM KIMeHTy Ha HOMep MOOHMJIBHOTO TelleOoHa, 3aperMCTPHPOBAHHBIA st goctyna kK SMS-0aHky
(MobunsHoMy 6anky) no Kaprte, a noanucanue DIeKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEAWTHBIX JOTOBOPOB,
3asBIEHUS - aHKETHI Ha TMOJIYICHHE KPEIWUTa W WHBIX JOKYMEHTOB OCYIIECTBISETCS TocpeacTBoMm BBoaa [IMH na
ONEeKTPOHHBIX TEPMHUHAJAX Y TAPTHEPOB.

6.8. Kimuenrt OCO3HACT, 4TO Iiepecaayda BJ'IeKTpOHHLIX AOKYMCHTOB, B TOM 4YHCJIC 3asiBJICHUS - aHKETHI Ha MOJIy4YCHUC
KpeauTa, KpCAUTHBIX JOTOBOPOB MJIM CCBUIOK Ha HUX IMOCPEACTBOM SMS-COO6HI€HI/II>'I WK IIYTEM HaIIpaBJICHUA Ha
OJICKTPOHHYIO TIOYTY HE ABJIACTCA 0€30IMacHOM ¥ MOJKET IIOBJIEYD HapymieHue KOH(i)I/II[eHHI/IaJIBHOCTI/I.
OTBETCTBEHHOCTb 3a CBOCBPCMCHHYIO aKTyaJIN3allUI0 aaApeca SHGKTpOHHOﬁ noutsl HeceT KiueHt.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cimyuae HEBO3MOKHOCTH IPENIOCTABIEHHS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MapTHEPOB MO
He3aBucAIMM oT banka obcrosiTenscTBaMm;

6.9.2. 3a mocnencteus Kommpomeranmmnm IIMH, a Ttaxke 3a yOBITKH, TOHeceHHble KimmeHTOM B CBSI3U C
HEMPaBOMEPHBIMU JCHUCTBUSIMU TPETHUX JIHII.

7. MPEJJOCTABJIEHUE YCJYT/CEPBUCOB/ITPOAYKTOB HA O®PUIIUAJTBHOM CAUTE BAHKA'®

bank Tpy HaTMYMKM TEXHUYECKOW BO3MOXKHOCTH TpefocTaBiser KimMeHTy BO3MOXKHOCTH — O(OpMIICHUS
YCITyT/CepBUCOB/TIPOYKTOB (laniee, B pamkax pazuena 7, — Ycuyru) Ha OdwunmansHoMm caiite banka. Ilepedens

103 TMpwu HanUuMKM TEXHUUYECKOIH BO3MOMKHOCTH.

104 Pcnonbzopanue NFC-kapThl Ha DJIEKTPOHHOM TEPMHUHAIIE Y TIAPTHEPOB BO3MOKHO IIPY HAJMYHUM TEXHUYECKOH BO3MOKHOCTH.
105 B 3aBUCMMOCTH OT TEXHMYECKON Peann3aluu.

106 TTonoxkeHus HacTosAIIEro pasjiea He paclHpocTpaHsioTcs Ha obcnyxkusanue Kinenrta B Cucteme «C6epbank OHmailH» npu
noctytie k oneparisiM B Cucteme «Coepbank Onnaiiny gepe3 OdunnanbHelid caiT banka.
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onepanuii o opopmieHuo Yciyr ykasan Ha OdunuansaoM caiite bankal?’.

7.2. IlpenocraBnenne Knuenty Yenyr uepes Oduumansubiii calit banka ocymectsisercs B coorserctBur ¢ 15O n
ycIoBUsAMH Y cityrH, pa3meniaeMbiMu Ha OduunansHoMm caiite banka.

7.3. Ycnyru npenoctasisatores Kimenty, nMmeromeMy aeictByromyto Kapry, ans xoropoit Kimment 3apeructpuposant
B banke Homep moOuibHOrO Tenedona mua goctyna Kk SMS-6anky (MobunsHoMmy 6anky) mo Kapre, nmpu ycnoBun
yenemHoi Unentudukanum u Ayrentudukanun Kinnenra.

7.4. Unentndukanmmsa Kimenra ma OdwunmansHOoM caiite baHka OCYIIECTBIsSETCS Ha OCHOBAHHWH COBIAJCHUA
BBeJIEeHHbIX KIIMEHTOM MepCOHaTbHBIX TaHHBIX %8, TpeOyeMbIX IS Leel moydeHus Y CIyTH, ¢ JaHHeiMu Kinerra,

coaep:xamumucs B basze nanupix banka'®,

7.4. Ayrenruduxanms Knmenra ocymiecTBisieTcsi Ha OCHOBaHWH BBoja Ha OdunmansHoM caiite barnka OmHopazoBoro
naposst (OgHOpa3oBoOro Kojaa), moydeHHoro B SMS —coobmennu ¢ Homepa 900 Ha HOMep MOOMIBHOTO TenedoHa
Knuenra, 3apeructpupoBansbiii Kimentom ais nocryna k SMS-6anky (Mo6unsHoMy Ganky) no Kapre!™,

7.5. llpenocrapnenue yciyr Ha OdunmanbHOM caiite baHka ocymecTBiseTcs Ha OCHOBaHUU 3asBiieHUs KineHta Ha
nonydeHue Y ciyru, opopmieHHoro Ha OdunmansHoM caiite banka.

7.6. Omeparmu Ha OdunmansHoM caiite banka Knuent noarsepskaaer OqHOPa30BbIM MapojeM, KOTOPbIA BBOAUTCS
Ha OdunmansHoM caiiTe banka mpu coBepileHMH ONepauuH, JTUOO MyTeM HaXKaThs MPH COBEPIICHUH OIepaliu
knonkn «Iloareepxnarontt2 Onnopaszoseie maponu Kiment nomydaer B SMS-coOOIIEHHM, OTIPABICHHOM Ha
HOMEp MOOHMIILHOTO TenedoHa, 3aperucTpupoBaHHbii Kimnentom mis moctymna k SMS-6anky (MoOunsHOMY OaHKY).

7.7. Ilpoctas snexkTpoHHass mnonnuchk KimeHta, KoTopas HCHOMB3YeTCS IS IENed MOAMUCAHUS DJIEKTPOHHBIX
MIOKYMEHTOB, (opMmupyeTcss B TOpsAAKE MW Ha YCIOBUSAX, MPEIyCMOTpeHHBIX llpaBuiamum 3JEKTPOHHOTO
B3anmoeiicteus (IIpunoxxernne 3 k YcinoBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

7.8. KimeHT caMocTOATENbHO W 3a CBOW cuUeT oOecledyMBaeT IOCTYH CBOHMX BBIUYMCIUTEIBHBIX CPEICTB K CETH
I/IHTepHCT, a TaK¥Xe O6€CH€‘-II/IBEICT 3aluTy CO6CTB€HHI>IX BBIYUCIUTCIBHBIX CPEACTB OT HCCAHKIIMOHHMPOBAHHOI'O
JOCTYTIa M BPEJIOHOCHOTO ITPOTPaMMHOT0 00ECTICYeHHSI.

17 B npenenax TeppuropuM OOCIYKHBaHHUS OTIENbHBIX TEPPUTOPUAIbHBIX OAHKOB IIEPEYEHb ONEPAlUH, BO3MOXKHBIX K
copepmieHnio uyepe3 OcdunmansHbIl caiiT banka, MoXer OBITh OrpaHWYEH IO TEXHHYECKMM mpuunHaMm. WHpopmammio o
IpeIoCTaBIsIEMBIX Y CITyrax MOXHO MOJTy4nTh B uinane banka o mecty 3akimrodenus [lorosopa.

108 TlepeyeHb NepCOHANBHBIX JAHHBIX, HEOOXOAMMBIX i ueneii Wnentuduxanmm Knuenra, onpenensercs bankom wu
ykasbiBaercst Ha O¢unnansHoM caiite banka npu odopmienun Yemyru.

109 VYxazannbiii nopsagok Mpenrtudukamun Kinenta wa OguumansHom caiite BaHka NpUMEHSETCS NPU MojJade 3asBKH Ha
HOTPEOUTENBCKUI KPETHT.

110 Vkazauneiii nopspox Ayrentudukanuu Knuenta Ha OduumansHom caiite baHka TpUMEHSETCS NpU Mojave 3asBKH Ha
MOTPEOUTETHCKUN KPEIIUT.

111 Knonka peanusyercs cpeicTBaMM HPOrpaMMHOTO oOecriedeHus. BaHK BHpaBe M3MEHATh [AM3aiiH M HaMMEHOBAaHHE JAHHOM
KHOTIKH.

112 YkazaHHbIH B HOATBEPKIEHUS IPUMEHSETCS MIPH [0a4e 3aABKH HA OTPEOUTENLCKUI KPEUT.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU YIaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram baHka nmpenocTaBisieTcss BO3SMOXHOCTh TIPOBOIUTh
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobcyxusanus (YC) bankal'®
— Cucrema «Coepbank OHaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

—  DJIEeKTPOHHBIEC TEPMUHAIBI Y TAPTHEPOB;

—  OduuuanbHblii caiit banka''4,

Bbl umeere BO3MOXXKHOCTH yCTAaHOBUTH OIpaHMYEHHE AOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotuTe ucnonb3oBaTth B YKO. OrpanuueHre MOXKHO YCTaHOBHUTH OTHAEJNBHO [Js1 KaXKJOro M3 KaHasoB: ajs YC
baHka, s Cuctemsl «Coepbank OHaifH» (B TOM YHCIE OTAEIBHO IJI1 MOOWIIBHBIX MIPHIIOKeHui) 1 1t SMS-6anka
(Mo6unsHOro 6aHKa).

YCTaHOBUTH WJIM M3MEHHTDH TepedeHb NocTymHbIX CueToB Bbl Mokere kak depe3 «COepOank Omnaith» (110
BceM Cueram), Tak ¥ B modom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK ycinyr 1o poBeIeHHI0 OaHKOBCKHX Orepaluii uepe3 Y aajaeHHsie kKaHaisl oocnyxuBanus ([Ipunoxenue 1 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJAYYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBieHusi [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bamwmx Cueros
HEYNOJIHOMOYeHHBIMH Nunamu. K 3ammmaemoit uadopmannu Kimenra otHocutes:

— uHpopmanus 06 ocTaTKax JEeHEeXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpoOpManus, colepxkamasics B odopmieHHBIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CpPEICTB;

— uHbpopmanus, HeoOXomumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEKHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUa OrpaHUYEHHOTO JIOCTYIa, B TOM YHCIIE IMEPCOHANBHbIE JaHHbIE W MHAs WH(QOPMAIHS,
MoJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBMM C 3aKOHOJATENBCTBOM Poccuiickoit
Oenepanuu, 0OpadbaTeiBaeMasi Py OCYIIECTBICHUH [lepeBOOB TEHEKHBIX CPEJICTB.
Hwxe npuBeneHsl pekoMeHIyeMble bBaHKOM Mephl 0 CHMKCHHIO PUCKOB MOIYYEHUS! HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3alluIaeMoi nHhopMaIuu.

Bankosckas Kapra B pamkax JIBO saBasiercs kiaro4om gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapry B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JIIy, 3a HCKIIOUYEHHEM NponaBla (kaccupa). Pexomennyercs xpanuts KapTy oTaenbHO OT HATMUHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3b6exxanmne MomeHHHYECTBA ¢ HCMONb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproii

113 Ecu Takas TexHH4YecKas BO3MOKHOCTh peanusopaHa B TeppuropuansHoM Oanke, riae Kiuentom odopmuen J1BO.
Y14 TTpu HaNIM4UK TeXHUYECKOH BO3MOKHOCTH.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. [Ipu HeoOXoauMocTn oOpaTuTech K COTpyIHHKaMm B (uimane banka unu mo3BoHHTE 1Mo TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [TMH-kox Ha Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4Kciie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

INomuute! [lepesaua 6aHKOBCKOI KapThl win ee peKBU3UTOB, UACHTU(UKATOPOB U MAPOJICH, MPEIHA3HAYCHHBIX
IUTST JOCTyNa W TonaTBepxkaeHus omepanuid B Cucreme «CoOepbank OwnmaitH», apyromy JIMLY O3Ha4daeT, 49ro Bel
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu mo Bammm Caeram.
[Tpu mo0BIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTueiii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTH3WPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEWCTBUS, HEOOXOIMMO B TOHOBOM peXXnMe Habpath nudpy «1».
[MonpobHas wmHbopMams o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menicHa Ha OduiuaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Mepsi 6e3onacHocTu npu padore B Cucreme «Coepoank Ounaiin» u Ha Odpuuuansnom caiite banka

Jlns Bxoga B sMuHbli kabuber «COepbank Omaiin» BaM Heo6XxomuMo BBecTH uAeHTHQUKATOP'™® U
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€ciin JaHHAs OMIUS IpeyCMOTpeHa
Bamu mipu HacTpoiike «immyHOU cTpaHUIbD»). s Bxoma B Cucremy «COepbank OHmaitH» He TpeOyeTcsi BBOIUTh
HUKaKOH Ipyroi HHPOpMAIIHH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH()OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKas3blBaeT Ha
MoleHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI onepanuii win maodnoHoB B Cucteme «COepOaHK
Ownnaitny. Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHKCIE U TOH, KOTOpYOo Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

IMlpu monydyennn ot bamka SMS-cooOmienuss Ha HOMep MoOwmibHOrO Tenedona Kimenta w/wumu Push-
yBenomieHus: ¢ OTHOPa30BbIM MapojieM BHUMATEIbHO O3HAKOMBTECH ¢ MH(pOPMAIMEl B COOOLICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI ONEPALIMH B HAIIPABICHHOM BaM cooOIIeHnI/yBeIOMICHHHN JOJKHBI COOTBETCTBOBATh TOH OTEpalny,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mocie TOro kak Bbl yOemuiuch, 4to uH(popmalus B 3ToM SMS-
cooOmmenun/Push-yBenoMnennn KoppekTHa, MOXKHO BBOJUTH ITApOJIh.

Hcnonp3yiiTe TONBKO HagexHble M IpoBepeHHble Toukn Wi-Fi. He pexomeHmyercsi MOAKIIOYATBCS K
MOMYJISIPHBIM W/UITK OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJsis, MOTYT MpPEACTaBIATh MMOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JIEHCTBHSMH MOIIEHHHUKOB,
HaIpaBJICHHBIMU Ha MOy4eHHE JOCTyNa K Bammm mepcoHanbHBIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-napojib, Bol naéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

115 Ecin Knuent cospan csoii Jlorun i BXoga B CHCTEMY Ha cTpaHumlle Bxoza B «COep6ank OHNAiH», TO M BXOAA MOKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300pakeHHe, o0O3Hayamllee HAIMYWE 3allUIIEHHOTO COCIHHEHHs, KOTOpOe OTJIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThId 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAMUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIIEIMAlbHO paspaboTanHple bankom mnpwioxernd. [lomydnTts
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam moakiouath K yciryram banka Homepa TenedoHoB, KOTopsle Bam He MpuHA IeKAT.

[Tomp3yiiTech AOMOTHUTETHHBIMU BO3MOKHOCTSAMHA CricteMbl «COepOank OHIAH» MO0 MOBHIIICHUIO YPOBHS
6esonacHoctd (SMS-unpopmuposanue/Push-ysenomnenus'® o Bxome B InMuHBIA KaOMHET, HACTPOKKA BUAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxAaromnuMy  OAHOPA30BBIMHU MAPOJISIMU, IHPHUIOKEHHS IO CChUIKAM, IOJIY4YEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha ycrpoiictBax, koTopbele Bel ucnonb3yere ans goctyna k Cucreme «Coepbank OHiaiiH» u 1l oOpamieHus Ha
OdwunmaneHenii caiit banka:

— UCHONb3YyHTE COBPEMEHHOE AaHTUBHUPYCHOE IMPOrpaMMHOE OOeclie4eHHEe W CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHAapyXEeHUs
BpPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO YyCTaHaBIMBaliTeé OOHOBJIEHHS OMNEpPAIMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— UCHONb3yHTE JONOJIHUTENBHOE JIMIEH3MOHHOE MpPOrpaMMHOE oOecriedeHHe, MO3BOJIIOLIEe
NOBBICUTh YPOBEHb 3AIMTHl BaIIero YCTPOHCTBA — IIEPCOHAIBHBIE MEKCETEBbIE OSKPaHBL,
MPOrpaMMBbl TOUCKA HIMHOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuThl oT «CITAM)» - pacchuiok u mp.;

—  He HCIIONb3yHTe BO3MOXKHOCTH BOUTH B Cuctemy «Coepbank Omnuaiin» yepe3 OpuuunaibHblil caT
banka no unenTHduKamonHoMy daitiry (cookie), eciii K yCTpOHCTBY MOTYT UMETh JIOCTYII WHBIC
JIUIA WK yAAIUTe nAeHTU(UKAIMOHHBIHN (aiin (cookie) ¢ ycTpoicTBa mociie 3aBepiieHusi padoThI ¢
Cucremoii «Coepbank OHIANH» OIHUM H3 CIEAYIONINX CITOCOOOB:

e BoiOepure om0 «CMeHHTH nonb3oBaTens»'l’ Ha ctpanmie Bxoma B Cucremy «C6epGaHk
Ounnaiiny;

e B Opaysepe B pasuene «Hactpoiiku», mnoapasaene «Be30MacHOCTH» BHIOEPHTE  OMIMIO
«OuncTuTh KypHan 0603pesatens/ KypHan opaysepa/cookien’'?,

3aBepiieHre paboTHI ¢ CUCTEMOH BBITIONHSINHTE MyTeM BEIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

MepsI 6e30nmacHOCTH NP padoTe ¢ yCTPOIICTBAMH CaMO00CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kopa BCEI'JIA npukpbiBaiiTe KiIaBHaTypy, Hanmpumep,
cB00OIHOM PyKoii. DTO HE MO3BOIUT MOIIEHHNKaM yBHieTh Bamr [ITMH-kox mim 3anicarts ero Ha BUAEOKaMepy.

3amku noctyma mo Kapram B crienuanbHbIe TIOMEIIEHUS, Te ycTaHaBiuBaoTcs Y C, He TOJDKHBI TpeOOBaTh

116 TTpyu HaIMYUK TeXHUYECKOH BO3MOKHOCTH

117 Knonka peanusyercs cpeicTBaMM HNPOrPaMMHOTO oOecriedeHus. baHK BIpaBe U3MEHATh AM3aiiH M HaMMEHOBAHHE JAHHON
KHOIIKH.

118 Hazganmust pa3enoB 1 pacroNoKeHue JTaHHBIX OIIHI 3aBUCAT OT MCIIONBb3yEMOT0 Opaysepa.
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BBoja IIMH-kxoxa. Ecm aost mpoxona B momemienue ot Bac tpebyercs Beectu [IMH-kox, He aemast 3T0r0, 00paTuTech
B bank. Ecnm Bbl paHee mbITamuch BOCIONB30BATHCS MOJOOHBIM YCTPOMCTBOM, peKkoMeHayeM Bam cpouHo
3a0nokupoBats Kapry, mo3BoHUB 1o TenedoHaM, yKa3aHHBIM Ha YCTPOMCTBE WM Ha oOpaTHOW cTopoHe Baimeit
KapTsr, HE3aBHCHUMO 0T TOTO, TOXY4ruTH Jn B moctyn k Y C nin HeT.

Ho mposenenus omneparmu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YAaCTHOCTH, MoBepxHOcTh Hap [1MH-
KJIaBUaTypod M yerpoiicTBo mms npuema Kapter B YC. B 3Tux mectax He MOMMKHO HAaXOAWUTHCS MPUKPETUICHHBIX
MOCTOPOHHMX MPEIMETOB WM PEKJIAMHBIX OykiieToB. [Ipu OOHapyXeHHMH IMOJO3PUTEIBHBIX YCTPOWCTB, MPOCHM
HE3aMeJINTENILHO COOOIIUTh, 00 ATOM coTpynHuKaMm ¢unuana banka, oocmyxuBaromum YC, wiu no tenedoHam,
yKa3aHHBIM Ha YCTPOWNCTBE WM Ha oOpartHO# ctopoHe Bameir Kaptel. Omepammrio ¢ mcnons3oBanmeM KapTer mms
MoJTy4eHUsI HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOJUTH.

[Ipu mpueme m Bo3Bpare KapThl GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBIBUCTOE NBIKeHHE KapTel B
kapronpuemHauke. HepaBHomepHoe nBmxkenue KapTel siBisercs He cOoeM, a HEOOXOJUMBIM CPEJICTBOM 3allUThI
Bameit Kapter or Komnpomeranum.

Mepbl 6€301aCHOCTH NPHU KUCN0JIb30BaHuU SMS-0anka (MoouiabHOro 6anka) 1 MoOHJILHOIO
npuiaoxenus «Coepoéank Oniaiin» Ha MoOnJIbLHOM ycTpoiicTBe

[Ipu ytpare mMoOunbpHOro TeneoHa MIM MHOTO MOOMJIBHOTO YCTPOWCTBA, MCIONB3YEMOTO ¢ a0OHEHTCKUM
HOMEPOM TIOJIBIKHOW pannoTe’aeOHHONW CBS3HM, HA KOTOPBIA MpenocTaBieH nocTyn k SMS-6anky (MoOuisHOMY
0aHKy) WM Ha KOTOpOE YCTaHOBIEHO MOOWIbHOe mpmioxeHne «COepbank Ownmaitn» Bam cremyer cpodHO
00paTHThCS K CBOEMY OIEpaTOpy COTOBOM CBszu sl OokupoBku SIM-kapthl U B KonrtaktHbiid Llentp banka mis
MPUOCTAHOBKH JocTyma kK SMS-0anky (MoOuipHOMY 6anKy) w/mmm «Coepbank OHIaiH.

[Tpu cmene HoMepa TenedoHa Bam HeoOX0omuMO He3aMeINTeIbHO 00paTUTHCS B baHK M cOOOIIUTE O CMEHe
HOMepa.

[Ipu BHe3amHOM TpeKparieHuu padoThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEpPATOPY
COTOBOM CBSI3M 32 YTOUYHECHHEM MPHUYMH — B OTHOLIEHHMM Bac BO3MOXXHO MpOBEACHUE MOIICHHUYECKHX JEUCTBUN
TPETHUMU JIULIAMHU.

[Ipu moaxmrodeHuu (perucrpannu) HoMepa Tenedona mis goctyna kK SMS-6anky (MoOuinbHOMY 0aHKY) TIO
Kapte, Bam cTaHOBUTCS TOCTYITHA BO3MOXKHOCTh IEPEBOJIA B aApec (PU3MUSCKUX W/ FOPUIUICCKHUX JIUIL JCHSKHBIX
cpencts ¢ Bamero Cuera Kaptel nocpenctsom 3anpocoB. Bel MoxeTe OTKIIOUUTH JaHHYIO BO3MOXKHOCTB B J11000€
Bpemsi, otripaBuB komaHy «HOJIb» va Homep 900 wm o6paruBmnch B KonrtaktHsli Llentp banka.

Bynpre BHUMATENbHBI — HE OCTaBISIHTE CBOH TenedoH/YCTPOWCTBO O3 MPHUCMOTpPa, YTOOBI HCKIIOYUTH
HECaHKI[MOHUPOBAaHHOE HCIoNb3oBaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOMIBHOM YCTPOMCTBE M MOOHMIBHBIX
npunoxxenuit «Coepbank OHmaitm».

Hcnonp3yiite TONBKO oduIManbHbie MoOWIbHBIC TPUIOKEHHUS baHka, JOCTYyMHbIE B OQUIMATBHBIX
Mara3suHax NpWIOKCHHH TpOoU3BoAUTENCH MOOMIbHBIX Iiatr@opM. OOsi3aTenbHO yOeaUTeCh, 4YTO B  IOJIC
«pa3paboTuuK MOOUIBLHOTO NpHiIoxkeHus» ykazan [IAO CoepOaHK.

CBOEBPEMEHHO YCTaHABIWBAWTE JOCTYIHBIE OOHOBJICHHS ONEPAIIIOHHON CHCTEMBI M MPHIOKCHUH Ha Barm
tenedoHn/ycTporicTBo.  Mcmonb3yiiTe — aHTHBHpPYCHOE  MporpamMMHOe — obOecriedeHne  JUisi  MOOWIJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOH TenedOH/yCTPOHCTBO HEJMIIEH3MOHHBIEC ONEPALMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYAEeT 3alUTHBIE MEXaHW3MbI, 3aJOKEHHBIC NPOW3BOAUTENEM MOOMWIBHON maTdopmel. B pesynprare Bam
Tesie()OH CTAHOBHUTCS YSI3BUMBIM K 3apayKEHHIO BUPYCHBIMU TIPOTPAMMaMHU.

He nepexoaute 10 ccbiikam'® u He ycTaHaBMBaiiTe IPUIIOKEHNS/OOHOBIEHHS 6€30MACHOCTH, IPHILE/IIINE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 10YTe, B TOM YKCIIe OT MMeHHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYyIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JTOCTYITHA
JUTSL JTFOOBIX COBPEMEHHBIX MoJIeliei TeneoHOoB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Uit JOCTyNa K MOJTHOPYHKIMOHATLHON Bepcun ycnyru «CoepOaHk-
OwaiiHy, 171 9TOTO CYIIECTBYIOT CIICIIMAIN3NPOBAHHBIE IPHIIOKEHHMS, pa3padoTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHUEM Yepe3 3aBepIIeHne cecCH (TI0 KHOTIKe «BhIxomy).

MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

11 o, .,
% He pacmpocTpaHseTcs Ha CChUIKH, Beayume Ha OdunmanbHelid calT banka, momyduennsie ot banka B SMS-cooOmennu c
HOoMepa 900 1ist COBEpIICHHS CACIKH.
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IIpu momydeHnn yCIIyTs depe3 DIeKTPOHHBIA TEPMHUHAJ Y TapTHEPOB HUKOMY He coobmarite ITHH.

Ilpu monydyenun yciayru depe3 DJICKTPOHHBIN TEpMHHAN y MapTHEPOB BHUMATEJIbHO YMTAWTe U CienyiTe
nHGOPMAITUH BEIBOJUMOM Ha 3KpaHe 3JIEKTPOHHOI'O TePMUHAIIA.

IIpu BBOge IIMH BCEI'IA mipukpbIBaiiTe KilaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammrTa or SMS, Push u e-mail momreHHu4yecTBa

Momenanueckue  SMS-cooOmienus/Push-yBenomiieHns, kak MpaBwio, WHPOPMUPYIOT O OJIOKUPOBKE
O0aHKkOBCKOW KapTel, 0 COBEpHICHHOM MEpPEBOJEC CPEJCTB WM COACPKAT IPYTryr HHPOPMAIUIO, MOOYKIAIONIYIO
KnmenTta mepe3BoHUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBemomnennn HOMep TenedoHa ISl YTOUHEHHS
unpopmarnuu. [lepezBonuBimiemy Jlepxaremo KapTbl MOIIEHHHKH TPEICTABISIOTCA COTPYAHUKAMH CIYXKOBI
Oe3omacHOCTH OaHKa, CHENMATNUCTAMU CIYXKOBl TEXHWYECKOW MOANEPKKH W B yOeOUTEeNbHOW (opMe MpeiararoT
CPOYHO TIPOBECTH JEHCTBUSI MO pa30IoKupoBKe KapThl, IO OTMEHE TepeBOAa U T.II., B 3aBUCUMOCTH OT COJICPIKaHHS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae momryuenus mogo6HsIx SMS-coobmennii/Push-yBeqoMnennii HacToATENEHO pekoMeHIyeM Bam:

— He Iepe3BaHUBaTb Ha HOMep MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMIICHUH;

— HE MPeaoCTaBIATh HHPopManuro o pekBuznTax Kaptsr (Homepe Kaptsl, cpoke ee aevicteus, [11He,
Kontponbshoii uapopmanuu no Kapre, Koxe knmuenra), uian 06 OmHOpa30BBIX Hapoisx, B T.4.
MOCPEACTBOM HAITPABJICHUS OTBETHBIX SMS-coo0imenuit/Push-yBeqomieHmii;

— HE NpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCTYKMBaHUS HUKAK{E ONEpaluyd IO HHCTPYKLHSM,
MOJYYEeHHBIM 10 MOOMIIEHBIM YCTPOHCTBAM.

B psine cinyuaeB bank pacceuraer napopmannonaeie SMS-coobmenus/Push-ysenomenus, mpu 3Tom:

— B SMS-coo6mienusx/Push-yBemomieHusax, HanpapiseMbIXx baHKOM 10 onepaIusM, MPOBEICHHBIM C
ucnonb3oBanueM Bameit KapTel, 00si3aTenbHo ykasbiBatoTcst nocnennue 4 mudpsl Homepa Bameit
KapTs! (MOIIEHHHKaM OHU HE U3BECTHBI);

—  SMS-coobmenus/Push-yBeomnenus banka Bcerma ormpapisiorcs ¢ Homepa «9002% B Hmx
YKa3bIBAIOTCS TOJBKO oumanbHble Teneonbl banka, onyonukoBanHbsle Ha OduimansHoM caiite
banka nnn ykazanseie Ha Bamreit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He paccputalorcs ¢ OQUIMATBHBIX  HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monmyuyennoe SMS-cooOmenue/Push-yBeqoMiieHne BbI3BIBACT JIOObIE COMHEHHUSI WM OIACEHUS,
HeoOxomumo oOpatuThes B KontaktHeiid LlenTp banka no odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIeHBI
Ha 0bopoTHo#i cropone Kapts! mnu Ha OdunmansHom caiite banka.

B ciyuae eciu Bei Bee xe noctpaganu ot SMS/Push-MomenHndecTBa, HE0OX0AUMO:
— HememieHHO oOparutbess B KonraktHbeii llentp banka mno oduumansHOMy TeneoHy U

3abnokupoBath KapTy, peKBU3UTHI KOTOPO OBLIM COOOLIECHBI MOIIEHHUKAM HJIH 110 KOTOPOH OBbLIM
COBEpIIEHbI MOIIIEHHUYECKHE OTepaIii;

— HEMEIUIEHHO OOpaTHThCS MO TenedoHy K OmepaTopy CBA3M, B alIpec KOTOPOro MepeBeleHBI
CPEICTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEACTB (Kak HpaBHiIO, MHPOpPMALUSI O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBEe/ICHbI CPECTBA, COTOBOM ONEPaTope M TesIe(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'O OIlepaTopa yKa3aHbl Ha YeKe, MOJydeHHOM B OaHKOMarte);

—  [oJaTh 4epe3 Jr00e MOoApa3IeICHUE MONUINH 3asBJICHHE O COBEPIICHHOM MOIICHHUYECTBE HA UMS
HavanbHUKa yrpasienus «K» ['YBI\YB/I.
MoueHHHY€eCTBO Yepe3 e-Mail-pacchliku

MaccoBsie MomeHHHYeckue e-mail-pacceuiku, Mackupysich o Openn COepOaHka, Kak MPaBUIIO, TPeIHA3HAYCHBI
U

— 3aMaHWBaHUS TIOJNydYaTeliedl COOOIEHHH Ha CalThI-«IOBYIIKH», HA KOTOPBIX IO/ Pa3InYHBIMU

120 Yka3aH OCHOBHOW HOMeEP, JUISl pa3HBIX PETHOHOB BO3MOYKHA TakxKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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IpeIoraMi MOIICHHUKH MOIBITAIOTCS TMOJTYYUTh MEPCOHANBHBIC MaHHBbIC (MICHTU(PUKATOP U
napons s Bxoga B Cucremy «CoepOank OHiaiiH», KOIOBBIE clioBa OaHKOBckUX Kaprt, HoMepa
6ankoBckux Kaprt, [ITMH-koner, CVV u np. uadopmanuio). Yacto Ha TaKuX calTax pasMelaroTcs
BUPYCBI, 3apaKaroIe KOMIIBIOTEPHI IIPU OTKPBITHH CTPAHULL;

—  MPUHYXACHUS MO PA3IMIHBIMH MPEUIOTaMHU MMOJIyYaTeN el MMCeM Ha OTKPBITHE (halina-BIOKeHUS,
COJICPIKAIIIETO BUPYC, HITU TIEPEXO0/ IO CChUIKE JJIs 3arpy3KU BUPYCHOTO (haiina.
IpusHaku TOTO, 4TO €-Mail-coo0IIIeH e ABISIETCS MOIICHHUYSCKHIM:

— cooOmIeHHs 3aMacKUpPOBaHbI MOJA O(UIMANBbHEIC THCbMa OaHka M TpeOyrT oT Bac kakux-nmmbo
OBICTPBIX ACHCTBHI MK OTBETA;

— aApeC OTHPABUTECIIA U TCMaA COO6HICHI/I$I 3aMaCKHUPOBAaHbI IO O6paH1€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAUMEHOBAHUSA OTHIPABUTEJIEH B IIpuMepsnl TeM COOOIIEHUIT B
MOIIIEHHUYECKUX COOOIIeHUsIX: MOIIIEHHUYECKHX PacChLIKAX:
—  Cobepbank Oumnaitn (info@sber.ru) —  «Coobrienue 06 YBEITUYCHUH
_  C6epbank Pocemn 3aJI0JKEHHOCTH»
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHU 10T
— Coepbank Nugpopm — «CooOuienue 00 YBEIIUYCHUH
(statistics@sber.ru) 3agomkeHHoctd Ha JJJIL.MM.ITTT»
- Wuop.

— IHCHbMa COAEPIKAT CChUIKH Ha HHTEPHET-PECYPCHI, IOX0XKHE Ha HACTOALINE PECypChl OaHKa;

— URL-agpec cChUIKM B THCbME OTIHYAcTCs OT odumuanbHoro aapeca (Www.sberbank.ru),
BO3MOXKHO TaK)K€ TIOSABICHHE BCIUIBIBAIOIIMX OKOH Ha O(MUIMAIBHOM CcalTe, B KOTOPOM
3alpaliuBaeTCs BBOJ WK MOJATBEPXkIcHNE Balnx mepcoHalbHbIX TaHHBIX;

— K coOOmIeHno npunaraercs Gpaili-Bioxenne, KOTOpelii Bam HacTOWYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJIEPIKATCsI IBHBIC ONEYATKH WK OphorpapuuecKue OmmOKH.,

Oopamaem Bame Baumanne, uyro CoepdéaHk HUKOTIA:

— He OTHpaBisieT cOOOIIEHUs ¢ MPOCk00i MOATBEPANTh, OOHOBUTH MJIHM MPEIOCTABUTD IIEPCOHATIBHBIC
nannbple (PHO, naHHBIE TOKYMEHTA, yIOCTOBEPSIOIIEr0 JTHYHOCTh, HOMEP MOOHIBHOTO TenedoHa,
uHopmaiuro 6ankosckoit Kapter, CVV, I[IMH, Kontponsayto nadopmanuro, Kon knuenra u mp.);

— HC OTHPAaBJIACT COO6H.I€HI/I$I C q)OpMOﬁ JJI BBOJJa Bammx NEPCOHAIIbHBIX NAHHBIX;

— He npocut Bac 3aiitu B mruHbIi kabuHet Cuctembl «Coepbank OHaiH» MO CChUIKAM B IHChMaXx.
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Mpuno:xenue 3
K YcJ10BUSIM OaHKOBCKOT0 00CIY:KMBAHUS (PU3NYECKUX JIHIL
ITAO Coéepbank
MPABHJIA DJIEKTPOHHOT'O B3AUMOJENCTBUA

1. IlpaBuna >JIeKTPOHHOIO B3aUMOJEHCTBUA U 3asBileHHE Ha OAHKOBCKOe oOcTyxkupaHue'’’ B COBOKyHMHOCTH
SABISAIOTCSA 3aKiMiOueHHBIM Mexay Kmumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3IEKTPOHHON
MTOIIIACH.

1

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B llogpa3genennn banka (mpyW HaMWMYAKA TEXHWYECKOHW BO3MOXXKHOCTH W TO Xemanmio Komenta), 1mo
npoaykTaM M ycayram KimeHTa, MO MNpOAyKTaM M yCIyraMm TPeThHX JIHI??, korma KiumeHrt sBisercs
Buocutenem/I[IpencraBurenem, ¢ y4eToM OrpaHUYCHUH, IPETYCMOTPEHHBIX TPOITYKTOM/YCITYTOH;

-He [loxpasnenenus Banka ¢ ucnonb3oBanneM MoGuibHOro pabouero mectal?®, mo mpogykram u yciayram

Knmenra;

- B YcrpoiicTBax camooOcnyxuBaHusi banka, Ha OduumansHoM caiite banka, B Cucreme «COepOaHk
Omnnaita» 1 B DJIIEKTPOHHBIX TEPMHUHANIAX y APTHEPOB MO POAYKTaM | yciayram Kimenra,

- Bue Ilogpasnenenns Bamka ¢ ucmonbzoBanneM MoOwiabHOTO paGouero mecra?, B I[lompasaenennn
banka, B YcrpolicTBax camooOcimykuBaHUS baHka, B DJEKTPOHHBIX TEpPMHHANAX y IMapTHepoB, B Cucreme
«Co6epbank OHNaifH» 1Mo MPOAYKTaM H YCIIyraM HapTHEPOB, BKJIIOUYas Ao4epHUE 00IIecTBa, C KOTOPhIMU baHkoM
3aKJIFOYEHBI JOTOBOPBHI.

HpI/I 9TOM JOKYMECHTEI B 3JICKTPOHHOM BHU/IC ITOATIMCBIBAIOTCA:

- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOciykuBaHus baHka — TpoOCTOH
9NIEKTPOHHON MOAMUCHI0, (OPMHPYEMOH IMOCpEACTBOM HakaTHsg KIIMEHTOM Ha KHOMKY
«[lonTBepauTh» U MpOBeAeHUs ycnemHol AyrenTudukanun Kinenra Ha OCHOBaHHH BBOAA UM
KOPPEKTHOT'O KJIF0Ya MPOCTOH 3JIEKTPOHHOM IMOANMCH Ha 3Tane HOATBEPKACHHUS OIepaluud B
NOpPsIZIKE, ONPEACICHHOM B I1. 4 HacToAmMX [IpaBuil 3IeKTPOHHOTO B3aMOEHCTBYS;

o BHe Iloxpasnenenuii banka ¢ ucnonb3oBaHueM MoGuibHOro pabouero mecra?® — mpocroit
9JIEKTPOHHOM MOJNMCHIO, (OPMUPYEMOH MOCpencTBOM Haxarusi KIIMEHTOM Ha KHOIKY
«IlonTBepauTh» U MpoBeaeHus ycnemHon Ayrentudukanun Kiniuenra Ha OCHOBaHHM BBOAA UM
KOPPEKTHOTO KII0Ya MPOCTOM 3JEKTPOHHOW MOJMUCH Ha 3Tame MOATBEP)KIEHHUS Olepaluyd B
MOPSIIKE, OIIPEIeTICHHOM B II. 4 HacTosnux [IpaBui 3JIEKTPOHHOTO B3aUMOICHCTBHSI;

e na OdunmnansHoMm caiite banka'”® u B Cucreme «COepbank OHIAaiH» - NPOCTON JIEKTPOHHOM
TONHUCHIO, POPMUPYEMOM OJTHUM M3 CIELYIOIIMX CIIOCOOOB!

- mocpencTBoM HaxaTusi KimmenToM Ha KHOTIKY «IloaTBEpANTEHY;

- mocpencTBoM HaxaTtusi KinueHTom Ha KHONKY «[loATBepauTh» M MPOBENCHHS YCHEIIHON
Ayrentudukanun KimeHTa Ha OCHOBaHMHM BBOJIa WM KOPPEKTHOTO KIIF0Ya IPOCTOM
9JICKTPOHHOMN TMOJAIMKCH Ha 3Tale MOATBEPKICHUS OTEPallud B TOPSIAKE, ONPEISICHHOM B 1. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJIEUCTBHUS;

e B DJIEKTPOHHOM TEpMHHAJE Yy MApTHEPOB - MPOCTOH 3JIEKTPOHHON MOJIKCHIO, (hOpMHUpyeMOn
nocpencteoM Beoja [IMH u npoBenenus ycnenHoi Ayrentudukanun KirenTa Ha OCHOBaHUA

121 Nna paborauxos Ipexnpuaruii, NepedncIsIOMKX 3apaboTHYIO IJIaTy B PaMKaX JOTOBOPOB ¢ BaHKOM - 3asiBleHHE HA
6aHKOBCKOE 00CITy)KHBaHHUE, 0(pOpMISIEMOE B paMKax 3apIUIaTHOTO MPOEKTa.

122 TIpu HANMUKMK TEXHUYECKOH BO3MOMKHOCTH.

123 TIpy HAMUMK TEXHUYECKOH BO3MOIKHOCTH.

124 TIpy HaTMUMM TEXHUYECKOH BO3MOKHOCTH.

125 TIpy HAMMYMK TEXHUYECKOH BO3MOKHOCTH.

126 [TpumensieTcs mpu Hojaye 3asBKK HA OTPEOUTENLCKUM KPE/IUT.
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BBOZa MM KOPPEKTHOTO KJIF0Ya MPOCTOM 3JIEKTPOHHON MOJMUCH Ha 3Tale MOJITBEPKICHUS
omepani B TOpPSAIKE, OMNpeAeNieHHOM B 1. 4 Hactoammx [IpaBunm 3IeKTpOHHOTO
B3aUMOJICHCTBHUS.

HWuadopManus o MOANHMCAHWM TPOCTOW 3JIEKTPOHHOW mMmoanuchio KimeHTa BKIIOYaeTCS B DIICKTPOHHBINA
JIOKYMEHT;

- bankom:

— B llogpa3nencHusx baHka - ycHJIEHHOW HEKBAIM(PHUIMPOBAHHON 3IIEKTPOHHOW MOAMHUCHIO
YIOJTHOMOUYEHHOro paboTHuKa banka (B cimydae ecnm  OJEKTPOHHBIM — JOKYMEHTOM
IIPEIyCMOTPEHO €T0 NOANHUCAaHUE CO CTOPOHBI baHka).

—  BHe Ilogpasnenenuii banka ¢ ucnons3oBanreM MobGunsHoro pabouero mectal?’ - ycunennoit
HEKBATU(UIIMPOBAHHON DJIEKTPOHHONW MOIUCHIO YITOJIHOMOYEHHOTO paboTHmka banka (B
ciiydae ecid OJEKTPOHHBIM JOKYMEHTOM HPEAyCMOTPEHO €ro MOAMHUCAaHHE CO CTOPOHBI
banka).

3. Tlocne mpoBeneHMs ONepaliy B JIEKTPOHHOM BHUJIC, B 3aBUCHMOCTH OT BHJA MPOJIYKTA WU YCIYTH, U TPH
HaJM4YUH TEXHUYECKOU BO3MOXKHOCTH KiMeHT monyyaer:

- BK3EeMIUTSIp DIEKTPOHHOTO JOKYMEHTa, 0ToOpakaeMsblil B Cucreme «CoepOank OHIaiHy; n/umm
- DK3EMIUISIP DJIEKTPOHHOTO TOKYMEHTa Ha aJIpec DIIEKTPOHHOW TOYTHI;, W/UITN
- KOIUI0 DJICKTPOHHOI'O JIOKyMEHTa Ha OyMaxkHoM HocuTele B [loapaznenenuu banka.

4. CTopOHBI IPU3HAIOT, YTO B PaMKaxX HACTOSIIMX [IpaBui1 371eKTPOHHOTO B3aMMOAEHCTBUS:
— Ayrenaruduxanus Knmnenta bankoM Ha sTane moATBepKASHHS OTIEpAIlH OCYIIECTBIISETCS:

- IIpu nposeneHun onepauui yepes [loapasnenenns banka - Ha OCHOBaHUY KJIXOYa IIPOCTOM 3JIEKTPOHHOM
MOJIHCH, KOTOPBIM SIBJISIETCSI:
o npaBwibHbl [TUH; w/umm
® [OJITBEPXKICHHUE ONepaluil BUOMETpUUeCKUMH MepCOHANbHBIMU JaHHBIMU KimeHTa Ha MOOMIEHOM
YCTPOMCTBE WJIM BBOJ Mapoiisi HA MOOMIIBHOM yCTpOMCTBE, B MaMATH KOTOPOT'O COXPAaHEHB! PEKBU3HUTHI
NFC-kaptet u npaBunsHbIi [IMH KapTel, k koTopoii Beimymena Takass NFC-kapra; u/nnn
e buomerpuyeckue mnepcoHanbHble NaHHble KineHTa, MONYyYEHHBIX IPU COBEPIIECHHM OIEPALUH,
COOTBETCTBYIOIIME broMeTpruiecknM MEpCOHANBHBIM JaHHBIM, UMeromuMcs B basze nanHeix banka,
W/
e OnHOpa3oBbI Mapoiib, MoiydyeHHbd B SMS-coobmennun ¢ Homepa 900 Ha HOMEp MOOHMIBHOTO
tenepona Kimenta wmm B Push-ysemomnenuu'?® B MoGunbHOM npmioxkeHur baHKka, BBEIECHHBIH
Knuentom Ha TepmuHaiie. bank Hanpasiser ¢ Homepa 900 OgHopa3oBbiii aposib B SMS-coobiieHuu, B
TOM YHUCIIE B Cllydyae HEBO3MOXKHOCTH HampaBuTh bankom Push-yBemomiieHuss mo He3aBHCSIIUM OT
Bbanka oGcrositenbcTBaM Ha HOMep MoOmisHOro Tenedona Knmenra, 3apeructpupoBanusiii Kimenrom
st joctyna Kk SMS-0anky (MobOunbHOMY Oanky) mo Kapre, wium Ha HoMep MOOHIIBHOTO TenedoHa,
YKa3aHHbIM B 3asBICHUN Ha OaHKOBCKOE OOCITYy>KUBaHNE, MU B 3asiBIIEHUH 00 M3MEHEHNH WH(POPMAaLUH
o Knuenre,

- Tpu nposeneHun omepanuii yepe3 Cucremy «CoOepOank OHiaiiH» - Ha OCHOBaHMHM KJIFOYa TPOCTOH
AJIEKTPOHHOH MOJIMTUCH, KOTOPBIM SIBIISIETCS:
o [locrosHHBIN maponk w/unn OAHOPA30BbIi APOITE; H/WIH
e bruomerpruyeckne mepcoHalbHbIC IaHHble KineHTa, TMOJNyYEHHBIX TIPH COBEPIICHWU OIEpPAIHH,
COOTBETCTBYIOIIHE broMeTpruuecKknM repcoHaIbHBIM JIJaHHBIM, nMetomumMmest B basze nanneix banka;

- mpu TpoBeAeHMH onepanuii Ha OdunuansHoM caiiTe baHka — Ha OCHOBaHMHM KJIO4a IPOCTOM
3JIEKTPOHHOHN MOMIMUCH, KOTOPBIM sABJsieTcs: OTHOPA30BbI Maposb, MONYyYeHHBIH B SMS-coobmeHnn c
HoMepa 900 Ha HOMep MoOMIBHOTO TenedoHa KnuenTa, 3apeructpupoBanHbli A5 goctyna K SMS-0anky
(MoGwisHOMY GanKy)'?;

- TIpH TPOBEACHHWU Omepanuii yepe3 YcTpoicTBa camoobcmyxuBaHus baHka — Ha OCHOBaHMH KITFOYa
MIPOCTON AIIEKTPOHHON MOJIUCH, KOTOPBIM SBJISETCA:

127 TIpy HATMUMK TEXHUYECKOH BO3MOIKHOCTH.
128 [Tpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
12% TIpumensieTcst Ipy nojave 3asABKKM Ha MOTPEOUTENBCKHI KPEIHT.
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o npaBuwibHbl [TUH; w/unm

® MOATBEPKJICHUE orepanud bruoMeTpuyecKuMy NepcoHaIbHBIMU JaHHBIME KimieHTa Ha MoOumsHOM
YCTpOMCTBE MM BBOJ Mapoisi Ha MOOMIPHOM YCTPOMCTBE, B IAMSTH KOTOPOTO COXPaHEHBI PEKBU3UTHI
NFC-kaptet u npasuinbsHbIi [IMH KapTel, k koTopoii Beimymena Takas NFC-kapra; w/nim

¢ buomerpruueckne mepcoHanbHblE MaHHbIe KiMeHTa, MOJIYYeHHBIX IPH COBEPIICHWH OIEPAIlHH,
COOTBETCTBYIOIIME broMmeTprnieckuM MEpCcOHANBHBIM JaHHBIM, UMeromuMcsa B basze nanneix banka,
n/unm

o OHOPa30BBIA MApOJb, MOJTYYCHHBIH B SMS-coobmennu ¢ Homepa 900 Ha HOMEpP MOOHMIILHOTO
tenedona Kimenta mmm B Push-ysemomnennn'® B MoOunbHOM mpuioikeHuH bBaHka, BBEIEHHBIN
Kmmentom B YcrpoiictBe camoobciyxuBanus banka. bank Hampasnsier ¢ Homepa 900 OxHopa3oBblid
napois B SMS-cooOmieHu#n, B TOM YHCIIE B Cllydyae HEBO3MOXKHOCTH HampaBuTh bankom Push-
YBEJIOMIICHHSI 110 HE3aBHCAIIMM OT banka oOcrostensctBam'®l, Ha HOMep MOOMIBHOrO TenedoHa
KrnmenTa, 3apeructpupoBansbiii st goctyna Kk SMS-6aaky (MobunsHOMy 6aHKy) mo Kapre mnm Ha
HOMEp MOOWIBHOrO TeledoHa, yKa3zaHHBIM B 3asBICHMH Ha OAaHKOBCKOE OOCITY)XMBaHUE WM B
3asBnennn 00 n3MeHeHnu uHpopmanuu o Knuenre;

- IIpY TIOJIyYEHHUHU YCIYT uepe3 DJEKTPOHHBIE TEPMHHANIbBI Y MAapTHEPOB - HA OCHOBAHUM KIIOYa MPOCTON
3NEKTPOHHOM MOAMNNCH, KOTOPHIM SIBIISETCS:
o npaswibHE [IUH; w/nmm
® [IOATBEP)KICHHUE ONEpaluy BHOMETpHUecKUMH MepCcOHaNbHBIMU JaHHBIMU KimeHTa Ha MoOMIBEHOM
yCTpoiicTBE WK BBOJ Mapois Ha MoOHIBHOM yCTPOMCTBE, B MAMSITH KOTOPOTO COXPAaHEHBI PEKBU3UTHI

NFC-kapts u npasunbhblii [IMH Kaptsl, k koTOpoii Beimymena takas NFC-kapra®®?,

- NPM MPOBEJEHUH omepaimii yepe3 MoOuibHOe pabouee Mecto paboTHMKa bamkal® — Ha ocHoBaHHM
KJIF0Ya MPOCTOM 3JIEKTPOHHON MOATNCH, KOTOPHIM siBsieTcss OTHOpa30BBIN Mapoib, MOIy4YeHHBIH B SMS-
coolmennn ¢ Homepa 900 Ha HOMep MoGunbHOro Tenedona Knuenrta wim B Push-ysemomenun™ B
MobunsHoM npunokeHnn banka, BBenmeHHbIH KimeHToM Ha MoOunbHOM pabouemM MecTe pabOTHHKA
Banka. bank nHanpasisier ¢ Homepa 900 OgHopa3oBeIi Mapoib B SMS-coo0IeHnH, B TOM YUCIIE B CIydae
HEBO3MOXKHOCTH HarpaBuTh bankom Push-yBemomienus no HezaBucsaummM oT banka oOcTosTeTbcTBaM Ha
HOoMep MoOmibHOro Tenedona Kmmenra, 3apeructpupoBansbiii Knumentom anst moctyma k SMS-6aHky
(MobowisHOMY Oanky) mo Kapre.

— uHbopMauus B MIEKTPOHHOH (hopme, MOANMCAHHAS NMPOCTON 3JIEKTPOHHOM IMOJIMHMCHIO CO CTOPOHBI
Knuenta w/wim ycuneHHOM HeKBaIM(UIMPOBAHHOM 3IIEKTPOHHOM MHOANMCHI0 CO CTOPOHBI baHka,
MpU3HAeTC OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MOJNMCaHHOMY COOCTBEHHOPYYHOU mnonanucbio Kimenra w/mnu paboTHrka baHka COOTBETCTBEHHO,
MOPOXKAACT aHATOTUYHbIE TOKYMEHTY Ha OyMa)KHOM HOcHTelne IpaBa u oba3anHocTH Knnenra n banka
Y MOXET CITYXHUTh JOKa3aTeIbCTBOM B CY/IE;

— 7 OTpeneNieHHs JIUIIA, MOIMUCHIBAIONIET0 DIEKTPOHHBIN JOKYMEHT MPOCTON AJIEKTPOHHOM MOAMHCHIO,
B 3aBHUCHUMOCTH OT crmocoba AyreHtudukanmu KimeHta B cocTaB WHPOpPMAMA O TOIHUCH
BKJIIOUAIOTCAY: CBeIeHUs 0 (h)aMMJIMK, MMEHH M 0TuecTBe (pH Hannuun) Kimenra, HoMepe onepanuu/
uneHTudukarope 3ampoca B aBTOMATU3MPOBAHHON cucteme baHka, nare ¥ BpPeMEHH NPOBEACHUS
oreparyu (UCIONB3YeTCs] BpeMsl CUCTEMHBIX YacOB aIlllapaTHBIX cpeicTB baHka (MOCKOBCKOE BpeMs)),
KOJIe aBTOPH3AIlH, MAaCKUPOBAaHHOM HOoMepe KapThl, ncronp30oBaBIieics mpu popMUPOBAHUH TTOJIITUCH,

u obOecrieunBaroiiei AyTeHTH(GUKAINIO KJIUEeHTa, JIM00 MACKUPOBAHHOM HOMEpPE MOOMIIBHOTO TeliehoHa

130 IMpwu Hanuuuyu TeXHUIECKOIH BO3MOMKHOCTH.

181 K 06cTosTENECTBAM, HE3aBUCAIIUM OT baHka, B 4aCTHOCTH, OTHOCSITCSL:

-Ha MOGWJILHOM YCTPOMCTBE He yCTaHOBJIEHO MOOWIbHOE NpHilokeHue banka,

-B Mo6uiibHOM TipHioskenny baHka He MOJKIIOUEH THIT yBeoMIeHuit - Push-yBenomnenue,

-OTCYTCTBYET JOCTYTI K ceTu MHTepHeT.

132 Mcnonszopane NFC-kapThl Ha DIEKTPOHHOM TEPMMHAJIE y INAPTHEPOB BO3MOKHO MNPU HAIMYMH TEXHHYECKOM
BO3MOKHOCTH.

133 TIpy HaMUMK TEXHUYECKOH BO3MOIKHOCTH.

134 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

135 TTpu sTOoM cocTas moanucu KitmeHnTa B 3aBHCHMOCTH OT croco6a Ayrentudukanuu KiMeHTa Ha JTane IOATBEPKIEHUS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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Kimenra, 3apeructpupoBanHoro misi moctyna k SMS-6anky (MoOwibHOMY OaHKY) 1O KapTe WU
YKa3aHHOTO B 3asBJICHUH Ha 0aHKOBCKOE OOCITY)KMBaHNE WM B 3asBICHUN 00 N3MEHEHUH HH(POPMAIUN
o KnuenTte, Ha kKoTOpBI ObLT HarpaBieH OgHOPa30BbIi napois B SMS-coobmennu ¢ Homepa 900;

—  OJHOW OJJICKTPOHHOHM MOJAIHUCHI0 MOTYT OBITh TOJIMCAHBI HECKOJBKO CBS3aHHBIX MEXKIY €000
DONEeKTPOHHBIX JOKYMEHTOB (TakeT ODIEKTPOHHBIX TOKyMEHTOB). llpW momamucaHnny >IeKTPOHHON
MOJIITUCHI0 MAKeTa DIEKTPOHHBIX JOKYMEHTOB KaXIbIH M3 DICKTPOHHBIX TOKYMEHTOB, BXOJSIIMX B
ATOT MAaKET, CYUTACTCS MOAMUCAHHBIM 3JICKTPOHHOW IMOJAMUCHI0 TOTO BHUJIA, KOTOPOW MOJMKCAH ITaKeT
3JEKTPOHHBIX JOKYMEHTOB,;

Kiment 1 bank 00s3aHbI cOOTI01aTh KOHGHUACHITHATHHOCTD KITF0Ua ITPOCTOM 3JIEKTPOHHOMN TTOIITHCH.

5. Kiwuenr u bask:

- TPUHUMAIOT Ha ce0s WCIOJHEHUE BCEX 00S3aTelIbCTB, BBITCKAIOIIMX M3 OJCKTPOHHBIX JTOKYMCHTOB,
TTOATIMCAHHBIX B COOTBETCTBUH ¢ HacTosmuMu [IpaBrmamu;

- 00s3aHbBI COOMI0IaTh KOHPUICHITHATEHOCTH HH(OPMAIUK, HEOOXOIUMOM IS MOAMUCAHUS DICKTPOHHBIX
JIOKYMEHTOB B COOTBETCTBUU C [IpaBuiiaMu 371€KTPOHHOTO B3aUMOICHCTBUSI.

6. Bank obecrneynBaeT HEM3MEHHOCTH (IIETIOCTHOCTH) JJICKTPOHHBIX JIOKYMEHTOB, TMOAMUCAHHBIX MPOCTOM
ANEKTPOHHOM noanuckio KineHra.
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Ipnioxenue 4

K YcJ0BASM 0aHKOBCKOIO0 00C/IyKHBAaHUS (PU3HYECKUX JINI
ITAO Coepbank

Iopsinox npeaocraBiaenus [TAO Coepoank ycayr
Pa6oTHukom BHe Iloapa3nenenusi banka

1. bank mnpenocraBmier KimeHTy Bo3MOXHOCTH momydeHus yciyr BHe Ilompasgemenuss bamka c
UCTOJb30BaHneM MobOunbHoro pabouero mectal®® nmpu ycnosuu ycnemnoit Unentndukanum u AyreHTuduKanin
KinenTa B mopsinke, ykazaHHOM B myHKTax 4.15 u 4.16 Y cnoBuii 0aHKOBCKOTO 00CITY)KHBaHUSI.

2. bank WMeeT MpaBO NPHOCTAHOBHUTH WM OrPAaHUYHUTH NpPEAOCTaBICHHE YcIyr PaOOTHHUKOM BHE
ITogpasnenennsa banka:

- IIpU BBISIBJICHHUNU baukom B JACATCIIBHOCTHU Knuenra IMPU3HAKOB COMHUTCIIbHBIX onepaunﬁ " CACIIOK;

-TIpy HempenocTaBieHun KimeHToM nomoiHuTeNnbHOH nHopManuu (IokymMeHToB) baHky, B Tom umcie
MOSCHSIOIIEH SKOHOMHYECKHI CMBICI IIPOBOANMBIX 10 CUeTy onepanuil (CIenoK);

- ipu Hamuuy y Banka undopmamuu®®’ 0 Tom, uto B oTHOMEHHKM KiIMEHTa Cy/10M BBIHECEHO ONpPEIENEHUE
0 TPHU3HAHWU OOOCHOBAaHHBIM 3asBJICHHs O MPU3HAHWM TpakJaHWHA OaHKPOTOM M BBEJACHA MpOLEAypa
PECTPYKTYpH3alKK JOJTOB MM TPHHATO PEIICHWE O NPU3HAHWK TpaKAaHWHA OAHKPOTOM W BBEACHA
IpoLeaypa pealn3alil UMYIIECTBa.

3. baHK He HeceT OTBETCTBEHHOCTh B Cllydae HEBO3MOXXHOCTHU INPEIOCTaBIICHHS YCIyr PaOOTHHKOM BHE
[ompaznenenuss banmka mo He3aBucsmmM oT baHka oOCTOsSTENbCTBAM, B TOM YHCIE 1O MPHYHHE
HenpeAoCcTaBlIeHUs] baHKy cTOpPOHHMMY OpraHU3alUsIMHI CEPBUCOB, HEOOXOAMMBIX IS IPEAOCTABICHUS YCIYTH.

4. KimeHT uMmeer mpaBo B ciaydae HeoOxoaumocTu oodpatuthes B [logpaznenenne banka ans momydeHus
NUCBMEHHOTO TMOJTBEP)KICHUSI OMEpaliy, IPOU3BEACHHON MpH OOCITY>KHMBaHWMM dYepe3 PaOoTHuka BHe
Ilompaznenenus banka.

136 TTpu HaNMUKMKM TEXHUYECKOH BO3MOYKHOCTH.
137 TMpwu nanuuuu Texandeckoit BosmoxHnocty banka
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