YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 13.07.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

baHk BnpaBe He OCYIIECTBJIATH BBITYCK M MepeBbIMyck 6ankoBckux Kapt Knuenram, uybu aHHBIE COBMNAJAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPUHATO PEIICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHUN) JEHEKHBIX CPEIICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommuiekcHoe 0aHKOBCKOe oOcnmyxuBaHue KimeHTa oOCymiecTBIsIeTCSI B COOTBETCTBHH  C
3aKoHOAaTenbcTBOM Poccuiickoit @enepamnnu, 6ankoBckuMy nipaBuiamu 1 J[BO.

1.5. B paMKkax KOMIUIEKCHOTO OaHKOBCKOTro oOchyxwuBaHus bank mpenocraBisier KiueHTy BO3MOXHOCTb
nony4ats B [loapasznenenusx banka w/unm yepe3 YajaeHHbIe KaHAIbl 0OCTYKHBaHUSI OAaHKOBCKUE MPOAYKTHI H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrmoBun npoxoxaeHus ycremnoi Unearndukannm n Ayreatndukanun Kinenrta
(ecmm uHOE He omnpeneneHo [JBO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisembie [TAO Coepbank duznueckum nunam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunmansHOM caiite banka u/unu B [logpaznenennsx banka.
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1.8. J1BO xeiicTByeT Ha TEPPUTOPUHN OOCITY)KUBaHUs TeppUTOpraIbHOro OaHKa , B KOTOPOM 0(OPMIISIIOCH
3asiBiieHue Ha OaHKOBCKOe oOciykuBaHue U 3arirodaincs JBO, u pacnpoctpansieTcs Ha MPOIYKTHI M YCIIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuadbHBIX OaHKOB W HA MPOAYKTHI M YCIYTH, MPEIOCTAaBIIEMbIE JaHHBIMH TeppuTOpraIbHBIMU
OaHKaMu.
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Crumcoxk obnacteid, BXOJAIIMX B cocTaB TepputopuaibHOTo O6aHka pazmernieH Ha OdurnanbHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeHAy HHIUBUAYAIBHOTO OaHKOBCKOTO celi(a M WHBIC TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkimagpl, 00e3TMUeHHbBIE METAIUTMYECKHE cueTa U nHble Cuera,
OTKpbIThIe KITHEHTY B TOM YHCIIe B paMKax OTICIbHBIX TOTOBOPOB, a TakkKe HAa buzHec-kapThl, B Cilydae eciiu
Knuenrt sBnsercs epxkarenem brusnec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmoueHus JbO mexay Kinenrom n baHkoM 3akimtoyeHbl JOTOBOPHI O
BBIITyCKe U oOcyxuBanun ae6eToBbIX Kapt, To ¢ mater 3akimouenns J|bO yTpadnBaeT cruily COOTBETCTBYIOIIHAN
JIOTOBOP O BHIITyCKe U 00cmykuBaHuu AederoBor Kapter. O6s3aTenpcTBa CTOPOH, BO3HUKIIHE 0 MPEKPALCHHS
JEMCTBUS YKa3aHHOTO JIOTOBOpa O BBHINYCKE W OOCITyXKMBaHWUU Ae0eToBOM KapThl, a Taxke yCIOBHUS yKa3aHHOTO
JOTOBOpa O BBITycKe M OOcmyxuBaHWU JeOetoBoi KapTtel B uactm yctanosneHHoro Kiwmenty Jlumura
oBepapadra o Cuety Kapter perynupytorcs B coorBerctsuu ¢ [IBO.

1.12.01kpeiTHE 1 O0CTYy)KMBaHUE OTIACIBHBIX BHAOB CUETOB, He BKIOYeHHBIX B J[BO, mpenocraBieHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuyae nporuBopeunii Mmexay nonoxenusimu 6O u goroBopamu, coriameHusIMu
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle creH sl [logpa3znenenunit banka, w/nnn OdunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoMm. B cmyuae HemomyueHus baHkoMm [0 BCTyIuleHMsT B cuily HOBBIX ycjoBudl JBO mnuceMeHHOro
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16./lenexxnsie cpencrBa, pasmemnieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOPSIKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoi deaepaiuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- IO TIPOYKTaM U yciuyram Kiuenra,

- TI0 TPOAYKTaM W yCIyraM TPEThHX P, korma KimeHt siisiercs Buocutenem/IIpencrasurenem, c
Y4eTOM OTPaHHUEHUH, TPEyCMOTPEHHBIX MPOYKTOM/YCIYTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMM KOMIAHHSIMH TPOTPaMM KOJJIEKTHBHOTO
JI0OpPOBOIBHOTO cTpaxoBaHud (manee — [Iporpamma ctpaxoBanus) mpu ohOpMIICHUU:

e 3asgBneHHs Ha y4yactue B [Iporpamme crpaxoBaHus, Ha OCHOBaHWHU KOTOporo baHk 3akirodaer B
oTHoIeHnU KnnenTa 1oroBop crpaxoBaHMsI CO CTPaxoBOW KOMIIAHHEH,

e 3agBNEHHUS Ha TNpekpamieHue ydactus B llporpamme crpaxoBaHMs, Ha OCHOBAaHHH KOTOPOTO
KnuenT uckmouaeTcst U3 4uciaa 3aCTPaxOBAaHHBIX JIMII B JIOTOBOPE CTPAXOBAHHUSA, 3aKIIOUYEHHOM
bankom co crpaxoBod kommaHued, u ywactue Knmenta B Ilporpamme crpaxoBaHHs
[IpeKpalaercs,

NpU HaJIWMYHNH TEXHUYECKOH BO3MOXKHOCTH W MO kelanuio KimeHTa JOMycKaeTcsi WCIOJb30BaHHE
JJIEKTPOHHON MOANKMCH B TOPSAAKE W Ha YCIOBHUSX, NMpelycMOTpeHHBIX CorjameHneM o0 HCIOJIb30BaHUU
aneKkTpoHHOH moxanucu. IIpaBuna snekrpoHHoro B3ammoneiictusi (IIpunoxenune 3 k YcnoBusiM 0aHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHNUH SIEKTPOHHOM MOAIHUCH.
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HpI/I HaJIM4YUHU TCXHUYCCKOU BO3MOXKXHOCTH.



2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AOOHeHT — (u3UYECKOe JIMIO - I0JIh30BATEIb YCIYraMH CBS3H, C KOTOPBIM OIEPaTOPOM COTOBOM
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJIYYCHHU YCIYT MOOWILHOM (TIOJBMKHOHN paroTee()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJI, Mapojbh WM WHOMW, yKa3aHHbIH B JloroBope aHamor
COOCTBEHHOPYYHOH MOINHUCH, UCTOIB3yeMblii KimeHTOM uia monaTBepkIeHHus Bosen3bsaBiieHUs Kimenrta Ha
COBEpIIICHHE OMEPAldy WM YJOCTOBEPAIOMNN (DaKT COCTaBICHHS W/WIM O3HAKOMIICHHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOINICHUs, ODJICKTPOHHOIO JOKYMEHTa, B TOM 4HCIE JIOTOBOpa B DIICKTPOHHOM BHJIE,
3aKJTFOYAEMOT0 Yepe3 Y majneHHble KaHAIbI 00CTYKUBAHHSL.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie npu oOpaiieHuu 10 TeiaeoHy, Ul COBEPIICHUS ONEpalluil W/WIH TONTyYCHUS
uHpopMmaruu o Cueram/BKIIaaM U APYTUM MPoykTaM B baHke B mopsiake, npexycmorpernHoM [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILICKC banka, o0ecreynBaromui IpoBeaCHNE
Kimentom oneparnwmii mo Cueram Kapt/Cueram/BkiasaM U IPYruM MPOIYKTaM M COICPKAIIMi WHPOPMAIUIO O
Kimente, nocratounyto s ero Mnentudukarmu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cuer Qu3uveckoro ymia B Bamore Poccuiickoit @exeparym, gommapax
CIIA wmu eBpo. CueT MOXET MHCIOJIB30BAThCS JUISI COBEpUICHHs OMepaluii, He CBA3aHHBIX C
MpEeANPUHUMATEIBCKOM AEITEIbHOCTHIO MM YACTHON MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoa meHeKHBIX CpelCcTB — Xapakrepuctuka llepeBoma MeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPsHKEHUS 00 OCYIIECTBICHUH
IlepeBoaa JNEHEXKHBIX CPEICTB B ONPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE HE 00YCIIOBICHO NMPUMEHSAECMON
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBa,
Haxojsmurecst Ha «k HoMUHAIBHOM cUeTey.

2.9. buomeTpuyeckuii MmeToa ayrentuguranuu — Meton AyreHTudukanym KiueHTa, BHITOTHEHHBINA C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIIOJIb30BaHHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIbHBIX JaHHBIX.

2.10. buomerpuyeckuii MeToa uaeHTHUKanuu - Meton VaeHtudukanuu KiveHTa, BBINOJIHEHHBIA C
NPUMEHEHHEM  TEXHOJNOTMH  buomerpuyeckoro  pacro3HaBaHus  (OHOMETpHHM) H  HCIOJIh30BaHUEM
bruomeTpryeckux NepcoHaIbHBIX JaHHBIX.

2.11. buomeTpuyecKkue MepcOHAJbHbIE JaHHbI€ -  CBEJCHHUS, KOTOPblE  XapaKTepU3YIOT
¢usnonornyeckue U OHOJIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, HA OCHOBAaHMH KOTOPBIX MOKHO YCTaHOBUTH €rO
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HMCHOJB30BaThcad sl MpeHTndukaumu u
Ayrenrudukanuu Kinenra npu oOpamennn B bask.

2.12. BuomeTpuyeckoe pacrnodHaBaHue (OHMOMeTpHsI) - aBTOMAaTHUYECKOE pacrio3HaBaHue KIMEeHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. bpokepckue yeJayru — yCiayrH, CBI3aHHbIE ¢ OPOKEPCKUM 00CITYy)KMBAaHHEM IO [IEHHBIM OyMaraMm Ha
toprax ['pymmbel «MockoBckass Oupxka», 3AO «®Donnosas Oupka MMBbB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAs KapTa, BbIIycKaemMas Ha HMs KineHTa K OaHKOBCKOMY CHYETY
FOPUIMYECKOTO JIMIIA WIIM WHANBHUYaJIHHOTO MPEeANpUHUMATENS (KOPIOpaTUBHOrO KiineHTa banka).

2.15.Buocurennr - (I)I/IBI/I"ICCKOG JINIO, HEC ABIAIOIICCCA  BKIAJYUMKOM  HJIA Hpe,I[CTaBI/ITeJ'ICM,
OCYHICCTBJIAIONICC BHCCCHUEC JICHCIKHBIX CPCICTB BO BKJIAJ Ha MM BKJIaJ4YHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatens Kaptel — Qusnyeckoe naumo, Ha uMsi KOToporo BeimymieHa Kapra. OOpaszen noamucu
Hepxarens KapTel nmeercst Ha 000poTHOM ctopore KapTsl (Ipr HAIM4My MOIOCH! 1Sl moAnucK). B ciaydae eciu
Kapra mepconanusupoBana, nMsa u ¢ammnust [lepkarens Kaprsl ykaseiBatoTcs Ha Kapre, 3ammchiBaroTcst Ha
MarHuTHO# moJsioce 1 Ha MUKponpoiieccope Kaptsl (1ipu HATHYHHM).



2.18./loroBop 0aHKOBCKOI0 BKJIaga — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUYCHHEIHN 110 (hopMe, YCTaHOBIICHHOHN bankoM, monnucanusiii Kimmenrom n bankoM.

2.19.loroBop 0aHKOBCKOTO cueTa « HOMHMHANBLHBIN CUET JJS 3aYHCJIEHUS] COMHATBHBIX BBITIAT» —
«YCIOBHS OTKPBITUS U COBEPILICHUS OMEpaIlHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCIICHUS COMANBHBIX BBILIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIIOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kiimentom
n bankowm 0e3 yuactus benedunmapa.

2.20.loroBop 06aHkoBcKOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpBITUS «COeperarenbHOro
cueTa» U coBepiieHus onepanuii mo Hemy B [IAO C6epbank, n JloroBop «COeperaTensHOT0 cueTay/3asBiIeHIe
Ha OTKpBITHE cuera® o ¢dopme, ycranoBineHHOU bankoM, moanucanusiii(-oe) Kimmentom n baakom.

2.21. JloroBop cuera «O0e3IMYEeHHBIA METALTHIECKHA cUeT» — «YCIOBHS Pa3MEIICHHS JIParoleHHBIX
metaiioB B [TAO Coepbank» u JloroBop 00€3IMYCHHOTO METaNTMYECKOrO cueTa 1Mo (opMe, yCTaHOBICHHOW
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenne wim USSD-komanma, Hamparisemble Kinuentom B bank ¢ Homepa
MOOHMJIBHOTO TeleOoHa, 3aperucTpUpoBaHHOrO i foctyna K SMS-6anky (MoOunsHOMY OaHKy), s
coBepiieHus [lepeBosia JICHEXKHBIX CPENCTB, CHCNOK, MEpeladdl HOPUAMYCCKA 3HAYAMBIX COOOINCHWH WM
noJTy4eHusl HHOM nH(opMaruu oT banka.

2.23.Unenudukanusa — ycraHoBiaeHue JuyHocTd Kimenra (moBepenHoro nwma KimeHrta) mpu ero
oOpamenun B bank 1151 coBepiieHusi 0aHKOBCKUX OTepaluii nin moirydeHus napopmanuu no Cueram Kiuenra B
nopsizike, npegycMorpenaom J1bO.

2.24. UndopmanuoHHoe coodmeHne — a000e uHPpopMalMOHHOE coobuieHue baHka, oTmpamisieMoe
Kiuenty B Buge SMS-coobuiennss mmn B Buge push-ysemommenus® (B MoGumpHOe mpuioxenne bamka).
Onnopazosbie maponu (OgHopa3oBsie Kozbl), CoOOImEHHs I MOATBEPKACHHS OTIIpaBisatoTces Kimmenty B Bune
SMS-coobuiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperHCTPUPOBAaHHBIN Uit noctyna kK SMS-OaHky
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapra (meberoBas Kapra, kpeantHas Kapta), sBistomascs 3J1€KTpOHHBIM
cpeactBoM Iulatexxa u  Bbimyckaemas IIAO Coepbank ©Ha wumsa J[epxarens. Kapra woxer ObITh
nepcoHanu3upoBaHHoi (c ykaszanmem ©Ha Kapre wmenn u ¢amumnuu epxkatens Kapte) mmGo
HeTepCoHATM3UPOBaHHOM (0e3 yka3zanus Ha Kapre umenn u pammmuu lepxkarens Kapter).

2.26.KnueHt — ¢pusnveckoe o, 3akmounsiiree ¢ baakom J150.

2.27.Kon kaumeHTa — 5-TM 3HAYHBIMN KoJ, monyuaemblii Kinnentom B KonrtaktHOM llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTHdukanun npu obpamenun B KonraktHeiii llentp banka m B cucreme
aBromatn3upoBaHHOro obcmyxkuBanus (IVR). Kox kimeHTa He WMeeT cpoka HEWCTBUS W OTpaHUYECHHH IO
KOJIMYECTBY UCTIOIb30BAHH.

2.28.Konx moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora COOCTBEHHOPYYHOU MOMUCH U(POBOI
KO JUTsl IOATBepskIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/Omepaliin, OCylecTBIeHHo KimmenTom mpu ero
obpamenun B Konrakraerii Lleatp banka (;inbo mpu ocymecTBiennn bankom ncxopsiero teneoHHOro 3BOHKA
Knuenty). Kon mnonteepkneHust Hampapisercs bankom B SMS-cooOmieHuu (¢ BHIOM M IapamMeTpamu
ycIyrd/onepanun) Ha HoMep MoOmibHOTO Tenedona KimeHra, 3aperucTpupoBanHbIid Ui JocTyna K SMS-0aHky
(MobunsHOMY OaHKy) o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KontaktHpiii LHentp Banka — kpyrinocytounas cimyx0a, okaspiBaromias KineHTaM OnepaTHBHYIO
MOMOIb 110 BOIPOCAM, CBA3aHHBIM C OIEPALMSIMU, COBEPIIEHHBIMH C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.Kontpoasnasi undopmauus Kiuenra — OykBeHHas winu nudpoBas WHPOpMAIMs, yKa3blBaeMast
KimentoM B 3asiBIIiCHHH Ha TIPEJIOCTABICHUE YCIYTH JIMOO B HHOM JIOKYMEHTE, perucrpupyemas B base maHHbIx
banka u ncnone3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktusiil Lientp banka.

3 Jlns paGoTHukoB IIpeanpusTHii, NepedrCc/IsSIONMX 3apabOTHYIO IIATy HA cueTa GAHKOBCKHX KAapT B PaMKaX 3apIUIATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMEe Ha OaHKOBCKOE OOCTy)XuBaHMe, odopmilsieMoe B paMKax 3apIUIaTHOTO
IPOEKTa.

HpI/I HAJIMYUU TEXHHIECKOH BO3MOXKHOCTH



2.32.Jlorun (MnenTHHUKATOP NOJIb30BaTEIs]) — IIOCICAOBATEIBHOCTh CHMBOJIOB, HCIIOIb3yeMas s
WUnentndukanmu Knuenta npu Bxome B Cucremy «CoOepbank OHIaiH» W/WIM IPU CaMOCTOSTEILHOU
peructpanuu Kimenrom MoOunbHOro npuioxeHns banka Ha MOOWIBHOM yCTPOWCTBE. Y CTaHABIMBACTCS
Bankom® mmu ompeensiercst Kimentom. B xauectse Jlornna (Mpentudukaropa monb3oBaTens) Kiment Moxer
OIIPEICITHTB HOMEP CBOET0 MOGHIILHOTO TerehoHa’.

2.33.MoouibHoe npuio:kenne banka — npuinokenue (mporpaMMmHoe oOecriedenue) it MoOUIBHOTO
ycTpoiicTBa, mpenoctaBisiomee KnueHTy Bo3MokHOCTH joctyma k Cucreme "CoOepbank Owmaiin". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEHT caMOCTOSTENNbHO COBEpIIaeT
JIEHCTBUSI B COOTBETCTBHM ¢ PykoBoAacTBOM Mo wucmonb3oBannto "COepOank OwnmaiiH", pa3MemIeHHOM Ha
OdunuansHoMm caiite banka.

2.34.MoOu1bHOe yCTPOHCTBO - DIIEKTPOHHOE YCTPOMCTBO (TJIaHIIeT, cMapTHOH, MOOMIBHBIN TenedoH
T.01.), HaXoJsIleecss B JIMYHOM I0Jb30BaHMM KimeHTa, uMeroliee MOAKIIOYEHHE K MOOWIBHOM (IOABMKHOM
paauotenedoHHOW) CBSI3M W/HIM HHOOPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «MHTepHeT» (manee — ceThb
WnTepner).

2.35.0aHopa3oBblii  maposib  (OQHOPa30BBbI KOA) - I1apoJib  OJHOPA30BOrO  KCIIOJIB30BaHU.
Ucnoneayetcst anst gononuautensHoi AyTteHtndukannn Kinuenra npu Bxoge B Cucremy «Coepbank OHaiHy,
JUTSL TIOATBEPKICHUs coBeplieHus omepaiuii B Cucreme «CoOepOaHk OHnaI‘/'IH»7, a TaKXe omnepaluil B CeTH
WnaTteprer ¢ mpumenennem texHonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KadgecTBe AHanora COOCTBEHHOPYYHOH MOJIMCH U B LeJsIX 0€30M1aCHOCTU NPU COBEPLICHUH HanboJee PUCKOBBIX
onepaunuu.

2.36.OpunuanbHblii caiiT banka - caiit banka B cetn Mareprer Www.sherbank.ru.

2.37.11epeBoa AeHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy IEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpM OE3HATMYHBIX PACUETOB MO IMPEJOCTABICHHIO TOJNYyYaTelII0 CPEJICTB ACHEKHBIX CPEICTB
IUIATENbIINKA.

2.38.1IMH — mepcoHANbHBIN WACHTU(UKAIMOHHBIN HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMBIN
kaxaoil Kapre u ucnosedyemsbiii lepxatenem KapTbl mpu CcOBEpUICHHMM ONEpaldid W HHBIX CHEIOK C
ucnojabp3oBaHreM KapTel B kauecTBe AHaJIora €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.39.MMonpa3nenenusi banka — mnonpasgencuus [IAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(usMvecKux JMI] TO ONepalusM, COBEpIIacMbIM C UCMONb30BaHWEM OaHkoBckux Kapt. TlepeucHb
[Monpaznenenuii banka pasmerien Ha OdurransHoM caiite banka.

2.40.MMocTosIHHBIH MapoJib — TMAapoJib MHOTOKPAaTHOTO HCIOJB30BaHHUS C HEOTPAaHHMYEHHBIM CPOKOM
neiictBus. Mcnonb3yercst mist Ayrentudukannu u Unentudurannu Knuenra npu Bxone B Cucremy «CoOepbaHk
Omnnaiiny.

2.41.TlpencraBuTeib — (U3NUYESCKOE JIMIIO, MPEACTABIISAIONICE WHTEPECHI APYroro (U3MYECKOro Julla B
CWIIy TIOJTHOMOYHWH, OCHOBAHHBIX Ha JIOBEPEHHOCTH, yKa3aHHHA 3aKoHAa MO0 aKTe YHOJHOMOYEHHOTO Ha TO
TOCY/IapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYTIPaBIICHUS.

2.42.CepBuc «Coepdank ID» (Coepoank ID) — cepBuc banka, ¢ momomsio kotoporo KinueHT mmeer
BO3MOXHOCTH uepe3 Cuctemy «Coepbank OHIaiiH»:

8.
- IOJIYYHTh IOCTYI Ha HHGOpPMaLMOHHBIE pecypchl banka u napTHepoB banka',

- pacmopspKaThCs CBOMME MEPCOHATBHBIMU JTAHHBIMH (BBOJI, PEIAKTUPOBAHNE, YIAICHIE U HHBIC TCUCTBHUS),
BKJIFOUasl TPEIOCTABJIICHUE COTJIACHH Ha 00pabOTKY CBOMX MEPCOHAJBHBIX JAaHHBIX BaHKy M mapTHepam
banka.

[lepeuens u nopsinok cosepiienus: Kinnentom aeiictuii B pamkax Coepbank ID comepkatcs B PykoBoactse

5
Bo3moxHO ncnons3oBanue HoMepa KapTel.
® [pu HATHYHE TEXHHYECKOI BO3MOKHOCTH.
7 o
Heobxonnmocts moaTBep:kaeHust oneparnuu B Cucreme «CoOepbank Ommnaita» ompenensercs bankom. Muadopmarms o
HCO6XO}II/IMOCTI/I TMOATBECPKACHU ONI€paliul JOBOJAUTCA 10 CBCACHUA Knnenrta Iepe] COBEPIICHUEM OIICpaAIH.

8 o o
[NepeueHp nH(OPMAIMOHHBIX PECYPCOB, B T.4. MOOMIBLHBIX MpuiioxkeHui banka u mapTHepoB banka pasmenieH Ha OduimansHOM caiite
banka B pasaene «Coepoank IDy.
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o ucnojs3oBanuio Coepoank ID, pasmeriennom Ha OduimansHoM caiite banka.

2.43.COeperare/ibHasi KHUKKA — JIOKYMEHT, BBIJaBacMbIil BKJIAMUMKY [0 €ro XejlaHuio, Gopma u
MOPSITOK 3alOJHEHUST KOTOpOoro ompeaensiorcss bankom. Omeparun, mpoBeaeHHbie mo Cuery Bkiaaga (B T.d.
MPOBEICHHBIC BKJIQTYHMKOM B Y TAJICHHBIX KaHAaX OOCIy)KHBaHHs), oTpakaioTcs B COeperareibHOW KHHKKE B
XPOHOJIOTHYECKOM MOPSIIKE P MPEABIBICHUN €€ BKIaT9uKoM (IpecTaBuTeseM) B bauk.

2.44.CoeperaTesbHblii cueT — cyeT (PU3MUSCKOTO JIUIA, OTKPHITBI BaHKOM Biajenbily Ha OCHOBaHUH
JloroBopa 0OaHkoBckoro cuera «COeperaTenbHBIA CUYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIIECTBIICHUEM BIIAJICIBIEM MPEIIPUHIMATEIHCKOMN e TeIBHOCTH.

2.45.Cuctema «Coepdank Onnaiin» («Coepoank OHnaiin») — ylajJeHHBIN KaHai o0cmyxuBaHus banka,
aBTOMAaTH3MPOBAaHHAs 3alIMIICHHAS CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Kiumenra uepes OduumanbHbIHA
caiit banka B cetn MHTepHeT, a Takxke MobunbHOE npuiioxkenue banka.

2.46.Cucrema «Coepoank buznec OuJjaiin» - cucrtemMa AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYXKHBaHUS,
ucnonb3yemass KinMeHToOM B CHIIy OCYHIECTBICHHUS MM TOJTHOMOYMH E€IUHOJMYHOTO HCIOTHUTENBFHOTO OpraHa
3aeMIIMKa - I0PUAMYECKOTo JIMIA, B TOM 4ucie As noanucanus Knmenrtom u Hampasienus B bank norosopa
nopyunrenscTBa KimmenTa, a Takyke 03HaKOMIICHHS C KPEUTHBIM JOTOBOPOM 33aEMIIHKA — FOPUANIECKOTO JIHIIA.

2.47.Coo0mienne aasi moaTBep:kaeHusi - MuapopmammoHHOe cooOmieHne, oTnpasisieMoe baHkom
Kiuenty B Buge SMS-cooOrmenus Juisi TOATBEPXKACHUS WM OIEpalfif, B TOM YHCJIE IS IOATBEPXKICHUS
OIepalnii, COBEpIIAEMBIX TOCPEACTBOM HarpanieHus 3anpoca. s noareepxaeHus onepauuu KinueHt nomkex
OTIIPaBUTH ¢ HOMepa TeaedoHa, Ha KOTOpbIH noxydeHo CoolmieHue utst MOATBEepKaeHMs, B baHk oTBeTHOE SMS-
coobuieHue, coaeprkaiiee HHGoOpMaIHIo, ycTaHoBIeHHYI0 bankom B CooOLIeHnH s IOATBEPKICHUSI.

248.CnpaBka — JIOKyMCHT, BbIJIaBacMblii bankom, mnoaTBepxaaomuil  (akt/coObITHE 10
Cueram/onepanusm Kimnenra.

2.49.CpencTBa goctyna — HabOp Cpe/CTB, BblaBaeMbIx/onpeneiseMbix bankom s MaeHtudukanum u
Ayrentudukanun Krnuenra depe3 Ynanennele kananbl oOcimyxkuBanusi. K CpenactBam poctyma k Cucreme
«Coepbank Onnaitn» otHocstes Jlorun (Mnertudukarop nmoms3oBarens), [locTosHub mapons, OmHOpa3OBBIC
naponu, buomerpuyeckue nepconaneHeie gaHHble Kimenta. K CpeactBam ocTyma K yciayram 4epe3 KaHal
SMS-6anka (MoOunbpHOTO 0aHKa) — HOMep MoOmIbHOTO Tenedona, B Konraktaeiii Llentp banka — KontposbHas
unpopmarus Knuenra, Kog kiamenTa w/mnu nepcoHansHble JanHble Kimenra, copepikamuecs: B base maHHBIX
banka, buomerpuueckue nmepconanpHble nanasie Kinenra, B YcrpoiictBax camooOciyxuBanust banka — Kapra u
II1MH, buomeTrpudeckue nepcoHanbHble qaHHbie KineHnTa, B DIEKTPOHHBIX TepMUHANIAX y TapTHepoB — Kapra u
[THH.

2.50.Cuer Bkiaga - OaHKOBCKMII cueT (hu3muecKoro Jmna B BamioTe Poccuiickoit denmepanmu wuiu
WHOCTPAHHOM BaJIOTE, OTKPBITHIA BaHKOM BKIIQIUMKy Ha OCHOBaHUM J[OroBOpa 0aHKOBCKOTO BKJIAJA JJISl ydeTa
JICHSXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJUYMKOM B baHke B IeNIX MOIydeHus J10X0a.

2.51.Cuyer Kaprtbel — Cuer, OTKpbITBIA Ha uMsa KiHMeHTa, W HCHOJB3YEeMbId I y4yeTa OIepalui,
COBEpIIAeMBbIX ¢ ucnosb3oBanueM Kaptel/pexBuzntoB Kaptel, 1 nmpoBeneHus pacueros B coorBercTBuu ¢ JBO.

2.52.Ynanennnle kanaJjsl oocay:xkuBanus (YKQ) — kanansl/ycrpoiictBa banka, gepe3 kotopbie Kimenty
MOTYT TIPEIOCTaBIATHCS YCIyrH: YCTpolicTBa camooOciykuBanusi banka, «COepbank Ownaiin», SMS-6aHk
(MoOunbheiit 0ank), Konraktei Lientp banka, DnexTpoHHbBIE TEPMHUHAIB y TAPTHEPOB.

2.53.Yeayra «KpeauTHblii moTeHHMam» - yciyra npegocrasisiercs B Crucreme «COepGaHK oHnaiiHy
npezicTaBIsgeT co00M pacueT MaKCHMallbHO BO3MOXKHOTO pazMepa eKeMeCsSYHOro riarexa KimeHTa mo Bcem
TEKYIIUM U TIOTEHIMATBHBIM KpeInTaM W/UiN KpeAUTHBIM KapTaMm KirmeHTa Ha TeKymui 1eHb C Y9eTOM TEeKYIIUX
o0si3aTenscTB Kinenra, ero kpeauTHoi uctopuu u qoxoxaa. Pasmep KpenutHoro noreHnuana ycTaHaBIMBaeTCs C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUH 110 NpoAyKTaMm baHka.

2.54.Yeayra YsenomjeHusi 1Mo Kapre - yciayra uHpopmupoBaHus Kimenta o0 omepanusx u
aBTopm3auusax no Kapram m o cCyqHOH 3al0DKEHHOCTH MO KPEIUTHBIM KapTaM ImocpeacTBoM SMS-06aHka
(MobunbHoro Oanka) wik B MoOMIbHOM MpHIokeHnH banka nocpencTBoM push-yBegomienuii. s mogyueHus
YBenomienuii mo kapre KiueHTy He0OX0UMO HaJIM4YKMe TOAKIYeHNUsT MOOHIIBHOTO YCTPOUCTBA K MOOMILHOM

9 o
HpI/I HaJIMYWH TCXHUYCCKOU BO3MOXHOCTH.



(moaBrxHON paguoTeneoHHOMN) CBA3M W/niK ceTu VHTepHeT. YBEIOMIICHHS 0 KapTe HampaBisioTcss baHkoM B
Buge SMS-cooOmenuii w/mnu  Push-yBegomieHuil. YCaoBHsS MOAKIIOUCHHS W IMPEIOCTABICHUS Y CIIyTH
YBemomiieHHs 1O KapTe onpeneneHs! B forosope kapTsl [IIAO CoepbaHK».

2.55.Yeayra «SMS-UndopmupoBanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHUIO
Kinenra o coBeplIeHHOH ¢ UCHOAB30BaHUEM bHU3HEC-KapThl, BBHITYIICHHON HAa €ro UM, ONEPaluy IOCPEICTBOM
HarpaBiaeHus SMS-cooOmIeHws.

2.56.¥YcrpoiictBa camooocay:xkuBanuss banka (YC) — Oankomar, WHGOPMAI[MOHHO-TUIATEKHBIN
TEpMUHAN — 3JCKTPOHHBIN MPOrPaMMHO-TEXHHYCCKHI KOMIUIEKC, TNpelHAa3HAYCHHBIA JJIS COBEpIleHHs Oe3
yuacThsi paboTHuka baHka omepanuii Bbmaun (MpHeMa) HAIWYHBIX JICHEXKHBIX CPEICTB, B TOM YHCIE C
UCTIOJB30BaHUEM IUIATeXKHBIX Kapt, mepenaun pacrnopsbkeHuit KimeHTa o mepeyuciieHuu ACHEKHBIX CPEICTB C
Bankosckoro cuera Kiuenra u ap.

2.57.9/IeKTPOHHBIA JOKYMEHT — JIOKYMEHT, chopmupoBaHHblii B IloapasnencHusix baHka w/wimu B
Y naneHHBIX KaHamaxX O0OCITy)KUBaHUS ¢ UCIOJIh30BAaHHEM aBTOMATHU3UPOBAHHBIX CUCTeM baHka W copepkaniuii B
3NEKTPOHHOH Popme:

— pacnopsbkenne Knmenta banky Ha coBepmenue omepanuii mo Cueram KimeHTa miam WHBIX
OTICpAIIAA, W/YITH

—  YCJIOBHS 3aKJII0YAEMOT0 JIOTOBOpa WK 3asiBieHne KireHTa Ha 3aKioYeHne JoroBopa, u/mim
—  YCIIOBMS MHBIX COBEPIIAEMBIX CEIOK, B T.4. JOBEPEHHOCTH , H/HITH

—  corJalleHHe/cornacue, u/uin

— 3asBieHue Kimenrta Ha nonydeHune/n3MeHeHre yciryr banka nim Ha 0TKa3 OT HUX, W/WIn

— uHpopMalus 00 onepanusix, coBepiieHHbIX KineHTom, n/umm

—  YCIIOBHUS MHBIX JIOKYMEHTOB.

2.58. DJIeKTpPOHHbIE TEPMHHAJIBI Y MAPTHEPOB - BIICKTPOHHBIC MPOrPAMMHO-TEXHHUECKUE YCTPOWCTBA
WIM anmnapaTHO-MPOrPaMMHBIC KOMILUICKCHI, pa3MEIIeHHble y TmapTHepoB baHka mpeaHa3HAYEHHBIC IS
COBEpILCHHS OMEpaluil ¢ UCMONBE30BaHHEM OaHKOBCKHX KapT, B TOM 4YHCIE JUIS TOJYYEHUS YCIyT B paMKax
JIBO™ y mapTHepoB BaHka, ¢ KOTOPHIMHU 3aKIIOYEHBI JOFOBOPHI O COTPYAHHYECTBE B LESIX MPONAKH TOBAPOB
W/WIH YCIYyT 3a CUeT KPEAMTHBIX cpeacTB banka (mepeueHb MapTHEpPOB pasmMenicH Ha OQUIIMAIBHOM caiite
banka).

2.59. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJOCOBBIM MEHIO), TOCTYITHAS
Kmuenty npu 3Bonke B Konrtaktaeiit Llentp banka, mo3Bonsromias KiaueHTy ¢ MCTIOIb30BaHHEM TOHOBBIX KJIABHUIIT
Ha TeJIe()OHHOM ammapare MoJy4yuTh HHGOPMAIMIO B ABTOMATHYECKOM pexkuMe (03 COeTMHEHHUS C OIIEPATOPOM),
ambo coeguHUThCS ¢ onepatopom KonraktHoro Ilentpa banka 1o temartuke, BeiOpanHOW KimentoM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.60.IMEI (International Mobile Equipment Identity) — MexmyHapoaHBIH HAEHTH(OUKATOP
MoOHuIBEHOTO YCTPOHCTBA.

2.61.Push-yBenomienune — cooOleHne, OTIpaBiasieMoe BaHKOM ¢ HMCHOIB30BaHMEM ceTH MHTEpHET Ha
MoOuIbHOE YCTPOWCTBO € YCTaHOBJICHHBIM Ha HeM MoOWIbHBIM mNpuiokeHuem banka. Push-ysemomienue
otoOpaxkaeTcsi Ha 3KpaHe MOOWIBHOTO YCTPOWCTBA B BHJE BCIUIBIBAIOIIETO YBEAOMIICHHS M MOXKET OBITH
BIIOCJIEICTBHU POCMOTPEHO B MOOMIbHOM NpuiioykeHnH baHka.

2.62.SMS-0ank (MoOWIbHBIH 0aHK) — yIaJCHHBIA KaHal oOciykuBaHus baHka, oOecreYMBarOIIUi
KiiMeHTaM BO3MOXHOCTb HAIpaBIATh B baHk 3ampockl i norydats oT banka MH(pOpPMAIHOHHEIE COOBIICHHS ~ B
Buze SMS-coobmennii Ha MOOMIBHOM yCTPOMCTBE B JII00O€ BpEeMs C HCIIOIb30BaHUEM a0OHEHTCKOTO HOMeEpa
MOJIBYKHOW paguoTene(oHHON CBS3M, MPEIBApPHUTENBHO 3aperucTpupoBaHHoro B banke mis mocryma k. SMS-
6anKy (MoOMIbHOMY OQHKY).

2.63.SMS - coobmieHne — TEKCTOBOE COOOIEHME, HampaBisieMoe bankom Ha HOMmep (-a) MOOWMIBHOTO

10 o
HpI/I HAJIMYUU TEXHUIECKOM BO3MOXKHOCTH baHka.

11 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.

12 o
I/IH(i)OpMaL[I/IOHHBIG COO6HI€HI/IH 10 BKJIaHaM/C‘lCTaM HaIpaBJIAIOTCA bankom IIpHU HAJIMIHNU TEXHUICCKOU BO3MOKHOCTH.
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tenedona (-oB) Knuenra.

2.64.USSD-komMaHIa — TEKCTOBOE COOOIIEHUE B BUJIEC KOPOTKOW KOMaHIIbI, HampaBisieMoe KiueHToM B
Bank ¢ HOMepa MOOMIIEHOTO TenedoHa, 3apEerHCTPUPOBAHHOTO I Hoctyna kK SMS-6anky (MoOmIbEHOMY OaHKY).
[TepeueHb COTOBBIX ONEPATOPOB, IO KOTOPHIM JIOCTYIICH CEpBHUC, pa3MenieH Ha OduimansHoM caiite baHka.

2.65.TepMuHbl «3jieKTpoHHass moanmuch» «(3I1)», «mpocTasi IeKTPOHHAS MOANHCHY, «YCHJIEHHAs!
HeKBATU(UIUPOBAHHAS MOANUCH» npuMeHsoTcs B JIBO B coorBercTBum ¢ DepepaabHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO0 31K TPOHHOH TOATIACHY.

2.66.ECHA - ®enepanbHas TocyaapcTBeHHas uWH(opMalmoHHas cucrtemMa "EnunHas cucrema
uAeHTH(UKANNN U ayTeHTU(UKAIUK B HH(paCcTpyKType, oOecriednBaromiel nHPOPMaIMOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBUE WH(MOPMAIIMOHHBIX CHUCTEM, WCIIOJNB3YEMbIX JUIS TPEAOCTABICHUS TOCYNAPCTBEHHBIX U
MYHHUIUIATBHBIX YCIYT B 9IEKTPOHHOI hopme™.

2.67.Tepmunsl «I'ocynapcTBeHHasi ycayray», «Ilopraa rocyaapcTBeHHBIX YCJIYr» IPHUMEHSIOTCS B
cootBercTBun ¢ DenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzanu NperoCTaBICHUS
TrOCY/apCTBEHHBIX U MyHUIUNAIBHBIX YCIyT».

2.68.Tepmun «Peructp ¢pusuueckux Jjun ECHUA» npumensiercs B cooTBeTcTBUM ¢ «[lonokeHneM o
(henepanpHONl rocymapcTBeHHOW WHQOpMaIMOHHOW cucreMe «EmuHas cucrtemMa UWACHTHQUKAUK U
ayTeHTU(UKAMKU B MHPpacTpyKType, obecneuuBaromeil HHGOPMaAIMOHHO-TEXHOIOTHUECKOE B3auMO/ICHCTBIE
MH(QOPMAILIMOHHBIX CHCTEM, MCIIOIb3YEMBIX AJISl IPEIOCTABICHHS TOCYAaPCTBEHHBIX ¥ MYHULIUIIAIBHBIX YCIyT B
JNIEKTPOHHOM (opMe», YTBEPKACHHBIM MpPHKAa30M MHHHUCTEPCTBA CBS3M M MAacCOBBIX KOMMYHUKALMHA
Poccuiickoit ®eneparuu ot 13.04.2012 N 107.

2.69.Au¢pacTpykrypa B3auMMOAeiicTBUS - WHPOPMAIMOHHO-TEXHOJIOTHYECKAsT U KOMMYHHKALMOHHAS
UHQPACTPYKTYypa, B TOM 4YHCJIE EIWHBIA MOpTal TOCYAApPCTBEHHBIX M MYHHIWNAIBHBIX YCIyr M (WIIH)
pETHOHANBHBIE TOpPTAlbl TOCYAAPCTBEHHBIX M MYHHIMOAIBHBIX YCIyT, HWCHOJb3yeMas i [oJadyd B
AIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIS PEIOCTABICHHS TOCYJapCTBEHHON YCITyTH,
U TIpHeMa TaKHX 3alpoCcoB M JOKYMEHTOB OpPraHOM (OpTaHHM3alieil), MpelOCTaBISIONIMMHI TOCYAapCTBEHHYIO

YCIIyTYy.

2.70.IMpoekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo wHunmatuee Kimenra B UHdpacTpykTypy
B3auMOJIeHcTBUS sl dopmupoBanus Ha [lopTanme rocymapcTBEHHBIX YCIyr 3ampoca Ha TpelocTaBiICHHE
T'ocynapcTBeHHOU yCIIyTH.

2.71. Teono3uuusi - JaHHBIE O TeorpaQUUecKOM MECTOMONIOKEHHH (reorpaduyueckrue KOOPIMHATHI)
MoOunbHoro ycrpoiictBa KimeHnTta (Ha OCHOBE NaHHBIX CETH OIepaTopa COTOBOM cBsi3M u curHaimoB GPS) u
Mmecte coBepuieHus: Kiimenrom onepanuii.

2.72. Anentudukarop Knuenra (ID) - Homep Kinenra B bazax nanneix banka.

3. CHETA U YCJIYI'H

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHHUE CYHETOB KAPT, BAHKOBCKUX CYHETOB (CHETOB)

3.1.1. B pamkax Hacrosimero JIBO Kiment wmmeer mpaBo oOpatuthcsi B bank ¢ 3asBieHueM
ycTaHOBJIeHHOW baHKkoM GopMbl Ha mosryueHne 1e06eToBoit KapTel, a Takxke ¢ 3asBICHHEM-aHKETOW Ha MOTyICHUE
kpenutHOUW Kaptel. B ciayuae npunatus baHkoM MOJI0XUTEIHHOTO PEIMICHUS O BO3MOXKHOCTH BhITycka KimeHTy
neberoBoit Kaptel 3asBnenHoro Knmenrtom Buzaa, bank ocymiectBuser oTkpbithe Cuera neberoBoil KapTel u
BhIITycK aeberoBod Kaptel. B ciyuae npunstus baHKOM MOIOKHUTENBHOTO PEIICHHS O BO3MOXKHOCTH BBITYCKa
Kmenty xpenutHOoN KapThl 3asBmenHoro KnmenTom Buma, KnmeHT mMeeT mpaBo WHUIIMAPOBATH 3aKIIOUCHUE
JOrOoBOpa Ha BBIIYCK M OOCITyXHBaHHWE KpeAuTHOW KapThl, KOTOpoe NpOM3BOAWTCS IyTEM HAampaBieHUS
Knuentom B baHK mpeioskeHHS O 3aKIOYEHHH JAOTOBOpa B BUAe «/HOMBHOYaNbHBIX YCJIOBHU BBITyCKA H
oOcyxuBanus KpenuTHoW Kapthl IIAO COepbOanHk» B COOTBETCTBUH ¢ «OONIMMH YCIOBHSIMH BBITyCKA M
oOcyxuBaHus KpeauTHoi Kaptel [TAO COepOaHk», omyOsvMkoBaHHBIMH Ha OdunmaibHoM cakite banka u
pasmemenabiMu B [lonpaznenenusax banka, n mocnenytomero akienrta bankom nomydeHHbIX «HAMBUIYaIBHBIX

3 Tepmun npumensiercs B coorercTeuyn Ilocranosnernem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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YCIIOBUH BBIIyCKa B 00CITy>KUBaHUs KpeauTHoi KapThl [IAO CoepOaHK».

3.1.2. OcobeHHOCTH BBITyCKa W OOCTyxHBaHWs KapT u orpaxkenus omepanuii mo Cueram Kapr B
3aBUCUMOCTH OT BHAa KapTel ompeneneHbl «YCIOBHSMH BBITYCKa W OOCTyXHBaHHUS Ae0eToBOM KapTel [TAO
COepbank», pazmenieHHbIMUA Ha OdunuansHoM caiite banka, mubo «MHIMBUIYaTbHBIME YCIOBHSMH BBIITyCKa
obOciyxuBanwst kpenutHod kapthl I[IAO COepbank» m «OOmMUMH YCIOBHSMH BBITyCKa W OOCITY>KHBaHUS
kpenutHOM kapthl [TAO CoOepOaHk», pasmemeHHbIMA Ha OduimansHoM caiite banka u B IloapasaencHusx
banxka.

3.1.3. TlpaBuna coBepieHus omneparuii 1 noiay4yenus napopmarnuu no Cueram Kapr, Cueram u npasuia
otkpeiTHs CueToB B banke uepes Y aaneHHbIe KaHAIbI 00CITY)KUBaHUS OoTpeiesieHbl B «[lopsike npeocTaBIeHNs
ITAO Coepbank yciyr depe3 Y naieHHble kaHaybl oOciayxuBanus (IIpunoxenne 1 x YcinousM OaHKOBCKOTO
oOciyxuBaHus), B PyKOBOJACTBE 1O UCHONB30BaHUI0O MOOWIBHOTO yCTpoWcTBA B paMkax SMS-OaHka
(MobunmsHoTrO Oamka) wu «PykoBomcTtBe mo wucmonb3oBaHuio «COepbank OmHmaiiH», pa3MemaeMbIX Ha
Odurnmaneaom caiite banka, B Ilamstke mo 0€30MacHOCTH TPH UCIOJNB30BAHUU Y JAJICHHBIX KaHAJIOB
oOciyxuBanusi banka (manee — «[lamsarka mo Oe3omacHoctu») (Ilpmmokenue 2 k YCIoBHsIM OaHKOBCKOTO
00CTy)KUBaHUS).

3.1.4. Bank moxeT npenoctaButh Kimenty kpeaut B Gopme «oBepapadt» no Cuery aebetoBoit KapTsr.
Osepapadt sBisiercs ¢Gopmoiri kpenutoBanus Kimenta BaHkOM, MO3BONSIIOIIEH OCYIICCTBIISATH PACXOJHBIC
onepauun o Cuery Kaprtel cBepx cymm, umeromuxcst Ha Cuere. baHK NpUHMMAET pElICHHE O BO3MOXHOCTH
ycranoBineHnus Jlumuta oBepapadra Kmmenty m o pasmepe Jlumura oBepapadta Ha OCHOBAHHU KPHUTEPHEB,
onpezaensieMbix bankom.

3.1.5. B pamkax JIbO KiueHt umeer npaBo oTkpsiBath Cuera.

Otkpeite Cuera uepe3 Ilogpaznenenue banka ocylecTBiaseTCs Ha OCHOBAaHUM 3asBIICHUSI HA OTKPBITHE
Cuera (nmayiee-3asiBIcHHME) WM JoroBopa mo ¢opMme, YCTaHOBICHHONH banHkoMm, HaiexamuM o0pa3oM
3allOJIHEHHOT'O W IOAIIMCAHHOI'O Kanentom wu EaHKOM, npu MnpcabABICHUN Kinnentom AOKYMCHTA,
YIOCTOBEPSIOIET0 JMYHOCTh. B 3asBiienun/moroBope ompexaensitorcs: llompasznenenne banka, B KOTOpoM
otkpeiBaeTcsa Cuer, BamoTa Cuera, IPOLICHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

Oxzemmuisip 3asBieHus Ha OTKpbiThe Cueta ¢ ormerkod banka 00 otkpeitun Cuera, JOTOBODA,
nognucannoro Kmuentom u bankowm, nepenaercss KinveHTy u sBsieTcss JOKYMEHTOM, MOATBEPXKIAIOMIM (PaKT
3aKJIFOYEHUS] 1Or0BOpa OAHKOBCKOI'O CYETA.

3.1.6. Otkpsitne Cuera'® wepes Vianenubie xamams obcmyxmuBanms (Cucremy «Coepbank OHaifey,
VerpoiicTBa  camoobciyxuBanus banka, Komrakrmpii Ilentp bamka'®) OCymeCTBISETCS HA OCHOBAHHH
pacriopspkenust Knmenta Ha otkpeitHe Cuera, odopmieHHOro uepe3 YIaleHHBIH KaHall OOCITY)KUBAaHHUS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knuenra, onpenenennsix JbO.

Ha ocHoBanmm monydenHoro ot Kimenta pacnopsbkenus Ha orkpbite Cuera (dopmupyercs
3asBneHne/n0roBoOp, B KOTOpoM ykasbiBatotcs: [lonpaznenenue banka, B koropoM oTkpeiBaeTcst CueT, BajIroTa
Cuera, nponeHTHas craBka mo Cuery W uHble ycnoBusi. KimeHT moareepikgaer 3asiBieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMH Y JIAICHHBI KaHan OOCITy>KMBaHWS C TPUMEHEHHEM CpEACTB AyTeHTUDHUKANUK |
Unentndukannu, npeaycmorpeHnbix JJbO. Pacnopsbkenue Ha otkpeiTue Cuera, 3asBieHHE/I0TOBOP, TPOTOKOI
NPOBENEHUS OIepanuii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAHHON cucreMe baHka, NOATBEP)KIArOLINHA
KoppekTHyto Unentudukanuio n Ayrentudukanuio KiveHTa u coBepllieHHE ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKIAI0ONIMMH Boslen3bsiBiieHne Kirenra 00 otkpeiTnu Cuerta.

bank nanpasnser Kimenty uepe3 YpajeHHbIe KaHaJIbl 0OCITY)KMBaHHS MOJATBEpKIEHHE OTKPBITHS Cuera
(uex ycraHoBneHHoi bankom ¢opmbl/ SMS-cooOiieHue) Ha COrNIACOBAaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
oTKa3ze B OTKpbITHH Cuera.

3asBneHne/10roBop, MoATBepKAeHHBIe KitnentoM yepes Y naneHHble KaHabl 00CTyXUBaHuUs, 1 4ek/SMS-
coobmenne 00 orkpbiTHH Cuera SABISIOTCA JOKYMEHTaMH, MOATBEPXKIAIOIIMMH 3aKJIIOUYEHHE J0roBopa
0aHKOBCKOI'O CUeTa.

IIpu 3ToM nuceMeHHas Gopma J0roBopa OaHKOBCKOI'O CUETa CUNTACTCS COONFOICHHON B COOTBETCTBUU C II.
2 crarbu 434 I'paxxpanckoro konaekca Poccuiickoit @enepanuu.

133 HCKITIOYEHHEM HOMHHAIIGHBIX CIETOB JUTS 3a4KCIICHHS COLUABHBIX BBITUIAT.
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XpaneHue 3asBICHHS/IOTOBOpa W TOATBepkAcHWH banka 00 oTkpbiTim CueTa OCYIIECTBISETCS B
anekTpoHHo# popme B baze nanubix baHka.

Ilpu otkpeiTim Cyera uepe3 YaaleHHble KaHaiubl oOcmyxkuBanus KimeHT wuHpopMHpyeTcs O
[onpaznenennu banka, B kotopoM O0yaeT OTKpbIT CUer.

KimenT nMeer mpaBo MONYyYUTh 3K3eMIUIIP 3asBISHIS/ IOTOBOpa ¢ OTMETKON banka 00 oTkpsiTnu Cuera
Ha OymakHOM Hocutene B 1robom lloapasnenennn banka B mpeaenax tepputopun aevicteus bO.

OcobenHoctu oTkpeiTUs COeperarenpHoro cuera uepe3 Konrakrueiii [lenTp banka onpenenensl B paszene
5 «lIpenocraBnenne ycuyr uepe3 Konrtaktheni Llentp banka» Ilpumoxenns 1 k «YciaoBusaM OaHKOBCKOTO
obcyxuBanus pusmaeckux jui [IAO Coepbank».

3.1.7. 3akpeitue Cuera uepe3 Cucremy «CoepObank OHaiftH» OCYIISCTBISCTCS Ha OCHOBAHHMH 3asBJICHUS
KinenTa Ha 3akpeiTue Cuera B 3JISKTPOHHOMN opMe.

3.1.8. Tlopsnok oTkpeiTHs ¥ oOciyxuBaHus «COeperaTenbHOr0 c4etay omnpelelieH «Y CIOBUAMU
oTkpbITHsI «COeperaTenbHOTo cueTay 1 coBepiieHus oneparuii mo Hemy B [IAO COepOaHK.

«YcnoBust oTKpbITHS «COeperaTelbHOTO CYeTa» M CoBeplueHus omepanmii o Hemy B I[TAO COepbank
omyonukoBansl Ha OdwumaneHoMm caiite banka B cetn Untepuer, pasmemiensl B [lompasgenenmsx banka,
OCYHIECTBIISIONIHX orepanyy mo CueraM (GU3MUYECKUX JIHII, B JOCTYITHOM TSI O3HAKOMIICHHS MECTE.

IMpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperaTenbHBIA cYeT» «YCIOBUS OTKPBITHS
«CobeperarenpHOTO cueTay W coBepiieHus oneparuii mo Hemy B [IAO Coepbank mepenatorcs Kimuenty mo ero
TpeOOBaHUIO.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT uMeer mpaBo pa3MmellaTh JSHEKHBbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAJIbI.

OTKpBITHE CcUeTa MO BKJIAY OCYILECTBIISIETCS HAa OCHOBAHMH JIOIOBOpa O BKJIAJE ycTaHOBIEHHOW bankom
¢dopmel, 3akmoueHHoro B llompaspenenun banka nuGo uepe3 VYialeHHble KaHadbl OOCTYKHBAaHUS, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkiaaoB B [IAO CoepOaHk», SIBISIOMIAMHUCT HEOTHEMIIEMOI YacThIO
JoroBopa GaHKOBCKOro BKJala, NEHCTBYIOLUIMMH Ha AATy 3aKIIOYEHHUs IOTOBOpa O BKJIaje, U TOKYMEHTOB
(IpUXOAHOTrO KaccoBOrO Opjiepa/ MIATeKHOTO MOopydeHHs/ GaHKOBCKOIO opjepa), MOATBEP:KAAIOIINX BHECCHHE
Knuenrom u npunsatue baHkoM CyMMBI IEHEKHBIX CPEJICTB, pPa3MeIIacMOi BO BKIIA].

3.2.2. YcnoBusimu pasmerieHus BkinagoB B [IAO COepOaHk» ompeneneH MOPSIOK OTKPBITUS |
o0CITy>)KUBaHHS BKIIQJIOB. «Y cIOBUs pa3MenieHus BkiajgoB B [IAO Coepbank» omyOimkoBanbl Ha OdunpaabHOM
caiite banka B ceru UHTepHeT, pa3meuiensl B Iloapasnenenusax baHka, OCyIIECTBISIONIMX OINEpPALMA IO
BKJIaJlaM, B JOCTYIHOM [yl O3HaKOMJIeHHs MecTe. [Ipu 3akioueHun JoroBopa 0aHKOBCKOTO BKJaza «YCIOBUS
pasmenienus BknagoB B IIAO CoepOank» nepenatorcs KinneHTy mo ero tpeGoBaHHIO.

3.2.3. OcobeHHOCTH COBEpIICHUS ONepalyii o BKJIaJaM yepe3 Y aajJeHHbIe KaHalbl 00CTy)KUBaHHsL.

3.2.3.1. OrtkpsiTHE cueTa MO BKJIaLy yepe3 Y aJeHHbIe KaHaIbl OCYIIECTBISICTCS MyTeM OE3HAINYHOTO
ITepeBona nmenexHbix cpeactB co Cuera Kinenra depe3 YnaneHHbIE KaHabl OOCIYKHMBaHUS C MPUMEHEHHUEM
cpeacts Unentuduranun n Ayrenrudukanuu Knuenta, onpenenenusix JIBO. Ilpu oTkpbiTHM BKIaza uepes
VYnanennsle KaHayel oOciyxuBanus Kiment unpopmupyercs o I[lompasnenenun banka, B koTopom Oyner
OTKPBIT BKJIA].

3.2.3.2. KnmeHT uMeeT nmpaBo OTKPBIBATH BKIIA/IBI TOJIBKO HA CBOE WM.

3.2.3.3. Kument Hanpasisier B baHK pacnopspkeHHe Ha OTKpBITHE BKIJIAAA, B KOTOPOM YKas3bIBAaeTCs BUJ
BKJIaZla, CyMMa BKJIaJia, BaJIIOTa BKJIaJa, CPOK BKJIAAa, MPOIEHTHAS CTaBKa IO BKJIATy W HMHBIE YCIOBHUSA
pa3Mmernienus Bkiaga. Ha ocHoBanmm pacnopspkenns Kmmenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycTaHoBIeHHOM bankoMm. KimeHT monaTBep)kiaeT 3akilOU€HHE IOroBOpa O BKIIAAE YEpPe3 COOTBETCTBYIOIIHUE
yIaJeHHble KaHAIbI C MPUMEHEHUEeM cpelcTB AyreHtudukanuu 1 Wnentudukanum, npemycmorpernusix JIBO.
Pacriopspxenrie Ha OTKPBITHE BKJIaJAa, JOTOBOP O BKJIaJ€, MPOTOKOJ MPOBEIECHUS ONepaliii B COOTBETCTBYIOIIEH
aBTOMAaTH3UPOBAaHHOH cucreMe baHka, moaTBepx aaromuil KoppekTHyo Maentudukanuio u AyTeHTH(UKALHIO
KinenTa u coBepiieHne onepanuu B CUCTEME, SBISIFOTCS JOKYMEHTAaMH, MOJITBEPKAAIOIINMHU BOJIEU3bSIBICHUE
KrnnenTa 3aKm0unTh TOTOBOP O BKJIA/IE€ U COTJIACHE C €r0 YCIOBUSMHU.

bank HaIlpaBJIACT KJ'II/ICHTy quepes3 y,[[aHGHHLIG KaHaJIbl O6CJ'Iy>KI/IBaHI/I}I NMOATBCPIKACHUC OTKPBITHUA BKJIaJa
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(dex ycranopieHHON BankoM (opmbl/ SMS-cooOlieHE) Ha COTJIaCOBAHHBIX YCIOBHIX JIMOO HHGOpMAIHIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. JloroBop o BKJIajie, 3aKIIIOYEHNE KOTOPOTrO MoATBepkaAeHO KirenToM yepe3 Y ganeHHbIe KaHaIbl
oOcITy>)KuBaHHMsI, U MOATBEpkKIeHHEe baHka 00 OTKpBHITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJITBEP)KIAOIIUMHU
3akmroueHue [lorosopa OaHkoBckoro Bkiama. Buecenme Knmentom u mpuHsATHe BaHKOM CyMMBI JEHEXKHBIX
CPEIICTB, pa3MellaeMoil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAAa CUYMTACTCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocobennoctu oTkpbiTus Cuera BKiana yepe3 Konraktaeiii LlenTp baHka onpenesieHsl B pa3zieie
5 «lIpenocraBnenue ycnayr depe3 Konraktuwii llentp banka» [lpunmoxkenus 1 k YclioBUSM 0OaHKOBCKOTO
obcyxuBanus puznueckux jui [TAO CoepOaHk».

3.2.3.6. XpaHeHue J0roBopa 0 BKJIAJC U MOATBEPXKICHUN baHka 00 OTKPBITHU BKJIaJa OCYIICCTBIISCTCS B
anekTpoHHOH hopme B baze nanubix banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTH Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBOpa O BKJIAAE IO
JIEHCTBYIONINM BKJIaJjaM, OTKPBITBHIM depe3 Y JalleHHbIe KaHAIIbI OOCTY)KUBAHMUS, a TAK)KE BBHIMHCKY U3 JUIEBOTO
cuera no Bkiaay B mobom [lonpaznenennn banka B npenenax reppuropuu nericteus JBO.

3.2.3.8. Tlo Bkiamam, OTKPBITBIM Yepe3 Y AaJeHHbIe KaHalbl 00cyxkuBaHust, COeperaresibHasi KHIKKA He
odopmisercsi, ecnu orcyrcTBue (COeperaTenbHOW KHIDKKH TPEIYCMOTPEHO YCIOBHSIMH BKJIana. BHecenwe
JICHEXKHBIX CPEICTB BO BKIIAJBI, OTKPBITHIEC Yepe3 yAaJeHHbIE KaHAIbI, TOATBEPXKIACTCS MTPOTOKOJIOM MTPOBEICHUS
OIepalMii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAKOLIUM KOPPEKTHYIO
Wnentudukanuio u Ayrentudukanmto KireHTta u coBepiieHue ornepanui B CUCTEME.

3.2.3.9. 3akpeiTHe cueTa MO BKJIAMy, OTKPBITOTO Yepe3 YJaleHHBIe KaHAIIbl OOCITYXHBAaHUS, BO3MOYKHO
yepe3 YHaJcHHbIC KaHabl 0OCITyXuBaHUs (3a uckitodeHueM KonrtaktHoro llenTpa banka, DIeKTpOHHBIX
TepMUHAIOB y mapTHepoB) wiu B [loapasnenenuu banka. 3akpeitue cueta mo Bkiany B [logpasnenennn banka
OCYIIECTBIISIETCSI Ha OCHOBaHWH 3asBieHus KimeHta, oQoOpMIIEHHOTO IO YCTaHOBJIeHHON bankom Qopme,
HaUISKANIIM 00pa3oM 3aloTHEHHOTO U moanucanHoro KnmentoM. 3akpbiTre cuera depe3 Y TaleHHbIE KaHabl
OOCITy’)KMBaHHSI OCYLICCTBISACTCS HAa OCHOBAaHWM 3asBKM Ha 3aKpbITUE BKIana B JIIEKTPOHHOH (opme,
noaTBepxkaeHHON Knrentom, mytem 6e3nannyaoro IlepeBoaa nenexnbix cpeactd Ha Cuetr Knmenra, yka3zaHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUS oONepaluii W TONydYeHHs WHPOpMamuM 1Mo BKiIagaM B baHke depes
VYnanennsle kaHanbl oOchmykuBaHus onpexaenensl B «I[lopsake npenoctaBnenust [TAO Coepbank ycmyr depes
VYnanennsie kaHamel oOchyxuBanus» ([Ipunmoxenwe 1 k VYcmoBusM OaHKOBCKOTO OOCIY)KHBaHUWS), B
PykxoBoacTBe mo ucmonb3oBaHui0 MoOMIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOwinpHOro 6aHka) U
«PykoBozcTBe Mo umcnonb3oBaHuio «COepOank Onnaiin», pa3memniaeMbix Ha OdunuanbHoM caiite banka, B
[Tamstke o 6e3onacHocty (Ilpunoxenue 2 k YcnoBusM 0aHKOBCKOTO OOCITYKUBaHUSA).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIbO KnuenT umeet npaBo pazmeniath B baHke qparoreHHbie METaTbl B 00€3THMUYSHHOM
BUJIC C OTKPBHITHEM 00€3JIMYeHHBIX MeTayuinueckux cuetoB (OMC) jyis ydera NMpHHAUISKAIIEro (GU3nuecKoMy
JUITY 00€3JIMYEHHOTO JParoleHHOr0 MeTallia B TpaMMax.

3.3.2. Otkpritne OMC ocylecTBIsieTCS HA OCHOBaHUH JIOTOBOPA 00E3TMUEHHOTO METAIMYECKOTO cUeTa
ycraHoBieHHol bankom ¢opwmer. [Tognucannsiit Kimenrom u bankom 10roBOp 00€3MMUEHHOTO METAILTHYECKOTO
cyeTa W JOKYMEHTHI (TPUXOMHBIA KacCOBBIM opJiep/ OaHKOBCKHU opnaep/ 4Yek Oe3HAIMYHOTO MepeBoia)
NOATBEPXKIAIOT BHeceHHWe KIMEHTOM [paroueHHbIX MeTayuioB, npuoOpereHHbx Kimentom y banka B
obe3nmyenHoM Buje. Buecenne na OMC, Beiiada ¢ OMC Metamia B ciiuTkax ((PU3H4ecKoro Merainia), IepeBoj
JIParoIieHHBIX MEeTAIOB ¢/Ha Apyroit OMC He mpOU3BOTUTCSL.

3.3.3. Ilopsnok otkpbiTuss W oOciuyxkuBanuss OMC ompenenstorcss  «YCIOBUSMH — pa3MeEIEHHS
nparorieHHeIX MeTawioB B IIAO COepbaHk», AEHCTBYIONMIMMH Ha NaTy 3aKIIOYEHHUS JOTOBOpa. «Y CIOBHS
pasMeliieHus aparoieHubix MetamuioB B [TAO Coepbank» pasmermatorcs Ha OduinanbHoM caiite banka B ceTu
Hurepuer u B llogpaznenenusx banka, ocymectistonux onepanuu no OMC, B 1OCTYIHOM 1Sl 03HAKOMJICHUS
BJaAenbleB MecTte. [Ipy 3akifoueHHH JOrOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHty mo ero
TpeOOBaHUIO.

3.4. HOMUHAJIBHBIE CUHETA JJIs 3AYNCJIIEHUA COLUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpbIBaTb HOMUHAJIBHBIE CUETA [T 3aUHUCIICHHSI COLMAIBHBIX
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BBIIJIAT JUISI y4YeTa W COBEPIICHHS ONEpalfii ¢ MOCTYHAloIIMMK Ha CYET CYMMaMH COIHMAJbHBIX BBIILJIAT,
MIPeIOCTAaBIICHHBIX Ha cofiep kanne benedurmapa, mpasa Ha KOTOpbIE puHaLIexkaT benedummapy.

3.4.2. OTkpepITHE HOMHUHAJIBLHOTO CYETa JIJIS 3aYMCICHUS COLMAIBHBIX BBIIUIAT OCYIICCTBISCTCS Ha
OCHOBaHWM JIOTOBOpa CU€Ta YCTAaHOBJICHHON baHkoM QoOpMbI, 3aKIIOYEHHOTO B TOapa3icicHud baHka, B
COOTBETCTBHU C «YCIIOBHSIMA OTKPBITHS M COBEPIICHHS OINEPAlHii IO HOMHHAIBHOMY CYETy JJISl 3a4UCIICHHS
coruabHBIX BRITIAT B [IAO COepOaHky, SIBISIONTUMHUCST HEOTHhEMIIEMOM JacThio JloroBopa OAaHKOBCKOTO CUETa
«HoMuHaNbHBIH CYET JJIs 3a4UCICHUS COIUATLHBIX BBITLIATY.

3.4.3. Tlopsaok OTKPBITUS U OOCIYKHBAHUS HOMHHAIBHOTO CUETA JUIS 3a4YHCIICHUS COIMANBHBIX BBITUIAT
ompeJiesieH «YCIOBUSMH OTKPBITHS W COBEPIICHUS Omepanuid MO0 HOMWHAIBHOMY CUETY ISl 3a4WCIICHUS
commanbHbIX BhILIAT B [IAO COepOaHk», NCUCTBYIONIMMU Ha JaTy 3aKIIOYCHHS JIOTOBOpa cyeTa. «YCIOBHS
OTKDBITHSI U COBEPIICHUS ONEpalvii M0 HOMHHAJIBLHOMY CUETY JJIsS 3a4KCICHUS COIMAIBbHBIX BhiiaT B [TAO
Co6epbank» pasmemensl Ha OdurmansHoMm caiite banka w/mnu B Ilogpasnenennsx banka, oCymiecTBISOITIX
oreparyu 1o cueraM (PU3MYECKUX JIMII, B JOCTYITHOM JJisi O3HakoMjeHus mecte. [Ipu 3axmrouenuu Jlorosopa
OankoBckoro cuera «HoMHMHanNbHBIA CUET JJIS 3aYMCICHUS COIMAIBHBIX BBIIIATY «YCIOBUS OTKDPBITHS W
COBEpIIICHHS OIEepanrii M0 HOMHWHAIBHOMY CYETY JUIS 3a4rCiIeHHs coluanbHbIXx BeIUIAT B [IAO CbOepbank»
nepenaetcs KeHTy 1o ero TpeOboBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHbIX CEM®OB

3.5.1. B pamkax JIbO KimeHnt wMeeT mnpaBO NOIYYHTH BO BPEMEHHOE TIOJB30BaHHE (aApEHIY)
MHIMBUAYaJIbHBIN ceii B coorBercTBUM C «lIpaBmiamu mpenocTaBieHys B apeHIy MHIUBHIYalIbHBIX cei(oB
KiaueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHoM caiite baHka.
Hudopmarust o moapasieneHusx, OKa3plBaIOMINX JaHHYIO YCIyTy, pa3meniaercs Ha OdunuansHoM calite banka
B cetu MIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOIO ceiipa OCYIICCTBIACTCS Ha OCHOBAaHUM «Y CIOBUH
NPEJOCTABICHUS B apeHAYy MHIMBHIYAIBHOTO cefida» ycTaHOBIEHHONH baHkoM (opMbl, HamexKammuM o0pa3oM
3alOMHEHHBIX M mnonnucaHHbix KnmentoMm u  bankom, mnpu mnpenpsasienuu KimeHTom noKymeHTa,
YIOCTOBEPSIIOILET0 JTUYHOCTD. B «Y CIIOBUSX mpenocTaBieHus B apeHay HHAUBUAYAIBHOTO ceiiha» onpenensercs
[Monpaznenenne banka, B XpaHwiuiie neHHOCTeH KoToporo KineHTy npenoctaBisieTcss HHANBHIYANBHBINA ceiid,
HOMEp MHIMBUAYAILHOTO cefida, CpOK apeH bl K CyMMa apeHIHOM IIaThI.

3.6. AEITIOSUTAPHOE OBCJ1Y’KUBAHUE

3.6.1. IIpenocrapnenue bankom yciyr neno3uTapHoro o0CTy»KMBaHHUS OCYIICCTBIISETCS B COOTBETCTBUU C
«YCIOBUSIMA ~ OCYIIECTBIICHUsT  Jeno3utapHoii  jpestenbHoctn [IAO  COepbaHk», pa3MeliaeMbIMH — Ha
OdunpnansHoM caiite banka B cetu MHTepHeT.

3.6.2. B pamkax JJbO Knument umeer npaBo oOpatutscsi B Ilogpaznenenue banka, ocymiectsisromiee
JITIO3UTapHOe OOCITy>KMBaHHE, M 3aKiloueHHs Jlemo3uTapHOro JO0roBopa M OTKPBITHS CYeTa JETo.
Undopmanus o noapasae’eHusX, OKa3blBalOUIMX JaHHYIO YCIyry, pasMmenieHa Ha OdunuansHom caiite banka B
cetu UHTEpHET.

3.6.3. [leno3urtapHbIii JOrOBOp 3aKitoyaeTcs mocpeAcTBoM mogaun Kimentom B bank 3asBieHus
yCTaHOBJICHHOW baHkoM (opMbl, HaajexaluM 00pa3oM 3arojHEHHOr0 W mojanucaHHoro KimeHtoMm wu
MOJITBEPIKIAOIIero npucoeanHenue Kimenra k «Y CIIOBUSM OCYIIECTBICHHS IeMO3UTapHON NesitenbHocTH [TAO
CoOepOanky, pu MpeabsiBicHUN KIMEHTOM TOKYMEHTA, YI0CTOBEPSIOIIETO JIMYHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. IlpenocraBnenue bankom Bpokepckux yciyr OCYyIIECTBISETCSI B COOTBETCTBHU C «Y CIOBUSIMH
npenocTaBieHuss Opokepckux u MHBIX ycayr ITAO CoOepbaHk» U «YCIOBUSIMH OCYLIECTBICHUS NETO3UTAPHOM
nesirenbHOCTH [TAO COepbank», pazmeniaeMbiMu Ha OdunuansHoM caiite banka B cetn MHTepHeT.

3.7.2. B pamkax [IbO mis 3akii04YeHUs] JOTOBOpAa OpOKEpCKOro OOCIY>KMBaHMS WM JOrOBOpa
OpOKEpCKOro M JIeno3uTapHoro oociykuBanus KimeHT uMeeT npaBo MoAaTh 3asBieHUe MocpeacTBOM CHCTEMBI
«Coepbank Onnaiin» wim oobpatuthes B [lompasnenenne banka, ocymecTsistonee OpoKepcKoe 00CTy)KUBaHHE.
Hudopmarins o moapas3aeieHusx, 0Ka3bIBaIOIIUX JaHHbIC YCIYTH, pa3MmelieHa Ha OduianbHoM calite baHka.

3.7.3. [loroBop «O mpenocTaBiIeHUN OPOKEPCKUX YCIIyT» 3aKI0YaeTCsl TOCPEACTBOM mofaun KineHnTom B
bank 3asBrnenuss ycranoBineHHOW bankom Qopmer, HammexammM 00pa3oM 3allOTHEHHOTO U TOAIHCAHHOTO

12



Knmenrom u moarBeprkaatomero npucoequaerne Kimuenra K «YcIoBUSIM MPEeJOCTaBICHUS OPOKEPCKUX U MHBIX
yeryr I[TAO CoepOaHk» U K «YCIOBHSAM OCYIIECTBICHUS Nenmo3uTapHon mesrensbHocTH [TAO Coepbanky, mpu
npeabsBiIcHuU KITMeHTOM TOKyMEeHTa, YAOCTOBEPSIOIETO TUIHOCTE.

3.7.4. OcobenHoctr 0GOPMIIEHHUSI TOTOBOpPa OPOKEPCKOTO OOCTYKHUBAHUS WM JOTOBOpa OPOKEPCKOTO M
JETI03UTapHOT0 00CTyKUBaHHSA ¢ Hcnoib3oBanueM Cructembl «COepbank OHmaiH»:

3.7.4.1. Kiment  3amomHser — 3asBieHHe  1I1  O(OPMIIGHHS  JOTOBOpa  OpPOKEpPCKOTo
00CITy>KUBaHHSI/JOrOBOpa OPOKEPCKOT0 M JeTO3UTapHOro obcmyxuBanus B Cucreme «Coepbank OHIaliHy.

3.7.4.2. Ha ocnoBanmm wundopMmanmu, H3IOXKEHHOW B 3asBieHHH, bank otmpasnser KimeHTy
CooOrienne 11 MOATBEPKIACHHS, COACPKAII OCHOBHBIE YCIIOBUS OPOKEPCKOTO 00CITYyKHBaHHUS/OPOKEPCKOTO U
JETI03UTAPHOTO 00CTY)KMBaHHS, BHIOpAaHHbIC KJIMEHTOM M yKa3aHHbIC B 3asBICHUM WHBECTOpaA, ACKIApAILMH O
puckax U IU(POBOM KO JUIA MOJATBEPXKICHUS COTTACHS C YCIOBHSMHU M OTIPABKU 3asBICHHS Ha 3aKIIOUYCHHE
JIOTOBOpa OPOKEPCKOTO 00CITY)KHBaHHUS/ TOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CTYKUBAHMSI.

3.74.3. Ilpu mnomyuyeHMHM TOATBEPXACHUS ¢ UHUGPOBBHIM KoAOM baHK ocymiecTBiseT 00pabOTKy
uHbopMaI 1O  ToATBepkAeHHOW KimeHToM yciayre 1o 0QOpMIICHHIO IOTOBOpa  OPOKEPCKOTo
00CITy>KUBaHHS/JOTOBOpa OPOKEPCKOTO0 M ACTO3UTAPHOTO OOCITY)KWBaHHS, HE TMO3AHEE JABYX pPabO4MX IHEH,
CIIENYIONMX 3a JHEM IIOJIyYeHHs TOATBEpXKAeHHs ¢ IMppoBeiIM KomoM. Ilo pesympratam 00paboTKH
nHpopmarmn bank HampaBmser Kmmenty SMS-cooOmienne/Push-yBemomieHne o 3akiroueHUN JOTOBOpa
OpoKepCKOro 00CTyKHUBaHHS/ IOTOBOPa OPOKEPCKOr0 M JICTIO3UTAPHOTO OOCITY)KMBaHUS JTHOO O HEBO3MOXKHOCTH
3aKJTFOYEHUS TOTOBOpa OPOKEPCKOTO 00CTYKUBAHMS/ TOTOBOpa OPOKEPCKOTO U JETIO3UTAPHOTO 00CITY )KHBAHHSI.

3.74.4. [IpoTokoia mpoBezeHus onepalnuii B COOTBETCTBYIONIEH aBTOMAaTU3UPOBaHHON cucteme baHka,
MONTBEPXKAAOMNNA  KOppekTHyto Mnentudukamumo wu  AyreHtudukamuio Kimenrta, mudpoBoid Ko,
nmonTBepXKAaromuii  o3HakomuieHne Kmmenta wu  cormacme Kimenta ¢ ycnmoBusiME — OPOKEPCKOTO
00CITy’)KUBaHHS/OPOKEPCKOTO H  ACTIO3UTAPHOTO OOCITY)KUBAHUS, YKa3aHHBIMA B 3asBICHHM HHBECTOPA,
HOATBEPKIAIOT BOJEW3bsBIeHHE KiMeHTa 3aKiIOYdTh JOTOBOP OpOKEPCKOro  0OCIyKMBaHHS/IOTOBOP
OpPOKEPCKOI0o U JICMO3UTAPHOTO 00CTYKHUBAHHMS.

3.8. O®OPMJIEHHUE JOT'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax [IbO KimeHT MOXKeT 3aKIIt04aTh JOTOBOPHI CTPAXOBAHUS C UCIMONB30BaHHeM SMS-0aHka
(MoOunbHoro 0aHKa) CO CTPaxOBHIMH KOMIIAHUSIMH, C KOTOPHIMH y baHKa 3aKiIrOueHbl COOTBETCTBYIOIIUE
JIOTOBOPBI Ha BBINTOJMHEHHWE baHKOM (YHKIMI CTpaxoBOro areHta Wid OQOPMHUTH C HCIoNb3oBaHUEM CHCTEMBI
«COepbank OnnaifH» 3asBJICHHE Ha CTPaXxOBaHHUE B paMKaX peaju3yeMbIX baHKOM cO cTpaxOBBIMH KOMITAHHSIMU
nporpaMM CTPAaxOBaHHWS, HA OCHOBAaHMHM KOTOpPOro BaHK 3akimrodyaeT co CTpaxoBOW KOMIIAHWEH B OTHOIICHUH
KnuenTa noroBop crpaxoBaHusl.

3.8.2. IlepeueHp CTpaxoBBIX NPOAYKTOB W YCIOBHS CTPaxoBaHUs, HHPOPMALMS O AEATEIBHOCTH
CTPaxOBBIX KOMIIaHUH, npeaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pexn. ot 03.07.2016)
«O0 opranuzaiuu cTpaxoBoro jena B Poccuiickoii deneparuuy, pasmeinensl Ha OduimanbHoM caiite banka
u/vunu B [Monpazaenenusx banka.

3.8.3. IlpaBuna 3axitO4YEeHHs] OTOBOpa CTpaxoBaHUs mocpelncTBoM SMS-Oanka (MoOunbHOro OaHka),
npuem udepe3 Cucremy «CoOepbank OHIaiiH» 3asBICHUI Ha CTpaxOBaHHE B paMKaX peaju3yeMbIX baHkKoM co
CTPaxOBBIMH KOMIIAHUSIMHU TPOTPAaMM CTPaxOBaHHs, HA OCHOBAaHMU KOTOpOro BaHK 3akio4aeT co CTpaxoBOi
KOMIIaHWed B oTHoIleHuMu KimeHTta noroBop crpaxoBaHwus, omnpeaencHsl B llopsake npenocrasnenus ITAO
COepbank ycmyr uepe3 YpameHHble KaHanbl oOciyxkuBanus (Ilpwiokenne 1 x YcnoBusiMm OGaHKOBCKOTO
oOciy>)kuBaHusl) W B PyKOBOJACTBE MO HCHONB30BaHHIO MOOWIBHOTO YycTpoiicTBa B paMkax SMS-06anka
(MobunbsHoro 6anka), PykoBoacTse 1o ucnons3zoBanuio «Coepdank Onnaiiny, pazMemaemMbiM Ha OpuimanbHOM
caiite banka w/unu B [lonpasnenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUHATAETCS 3aKITIOUEHHBIM C MOMEHTA yIiaThl KIIMEHTOM cTpaxoBoi MpeMuu
Y BCTYNAET B CWJIy B MOPSAKE, IPELYCMOTPEHHOM CTPaXOBOM KOMIIAHUEH B YCIOBUSX CTPAXOBAHMSL.

3.8.5. CrpaxoBble monucel W ycioBus (mpaBwia) cTpaxoBaHWsl HampasisitoTcss KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpod y baHKka 3akitoueHbl COOTBETCTBYIOLIME OTOBOPHI Ha BhIONHEHHWE baHkoM (yHKIMiA
CTPaxOBOT'0 areHTa, MoCje OIUIaTHl CTPAXOBOM MPEMUH.
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3.9. IPEAJOCTABJIEHUE IOTPEBUTEJBCKUX KPEJUTOB ®U3NYECKUM JIMIIAM

3.9.1. B pamkax JIBO KimenT uMeeT npaBo 3aki04yuTh ¢ baHkoM kpeauTHbid(ble) 10roBOp(bI), B TOM
qucie ¢ ueronb3oBanneM CrcteMbl «COepbank OHTait» ' ® 1 DNEKTPOHHBIX TEPMHHAIOB y MAPTHEPOB', B IEIAX
yero KinueHT umeer npaso:

3.9.1.1. oOpatutbcs B bank c 3asBreHHeM(-IMH)-aHKETOW(-aMH) Ha TOJNyYEHHE MOTPEOUTENHCKOTO
KpeauTa (Jlajiee — KPeIuT);

3.9.1.2. B cnyyae mpuHATHS BaHKOM TOJIOKUTEIHHOTO PEIICHHS O BO3MOXKHOCTH IPEIOCTABICHUSI
KpeIuTa WHHUIMHAPOBATh 3aKIIOYEHHE KPEAMTHOIO AOrOBOpa, KOTOPOE MPOW3BOMUTCA ITyTEM HAalpaBlIeHHS
Knunentom B BaHk mpeanoeHHsi O 3aKJIIOYEHWH KPEIWTHOTO NOroBopa B BHIE MHAMBHAYalbHBIX YCIOBHI
KPEAWTOBAHUS MO moTpeduTensckomy kpenuty (mamee - MYK) B coorBerctBum ¢ «OOmMUMH YCIOBHAMU
NPEIOCTABIICHNUS, OOCTYKHBaHUS ¥ MOTAIICHHUST KPEAUTOB sl PUIUUSCKUX JIUIL TI0 TPOIyKTy [ToTpeOnuTenbCKuin
KpenuT», omyOiaukoBaHHBIMH Ha OdunmaibHOM caiite baHka W pa3MelieHHBIMH B Mojpas3zencHusx banka,
OCYIIECTBISIIOIINX OTNEPAIHA KPEIUTOBAHUS (PU3MUYECKHUX JIMII, U TIOCIEAYIONIETO aKlenTa baHkoM Mmoy4YeHHBIX
NYK.

3.9.1.3. mnocne mnoamucanus WYK KiwmeHT umeeT BO3MOXKHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTPOHCTBE, @ B TEUCHHH CPOKA JCHCTBHS KPEIUTHOrO IOrOBOPA — HAMPABUTH ™~ Ha ajpec SMEKTPOHHOM TOYTHI,
yKa3biBaeMblid KIIMEHTOM Npy HHULIMMPOBAHUY TaKOW OIEPALIMH.

3.9.2. TlpoBenenue kpemuTHbix omepanuii B Cucreme «CoOepbank OHIaiiH» U € HCIOJIb30BaHUEM
DJEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB OCYLIECTBIACTCS ¢ ydeToM TpeOoBaHmii Ilopsaka mpemocraBieHHs
ITAO Co6epbank yciryr depe3 Y naneHHble KaHabl obcmykuBaHus ([Ipumoxxenne 1 k YciioBusiM 0aHKOBCKOTO
00CITyKUBaHWS).

3.10. YCJIYI'U 1O JOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamkax JIBO Kinent MoxkeT oopMHTS ¢ rcronb3oBanneM Crctemsr «Coepbank Ommaiiny':

— 3aiBKy Ha NpHOOpEeTeHHe, MoraleHue U 0OMEH WHBECTUIMOHHBIX NACB MACBBIX WHBECTULIMOHHBIX
(OHIIOB TOJ ympaBlieHHEM YHIPaBISAIONIeH KOMIIAaHUH, ¢ KOTopod y baHka 3akirodeH JOroBOp Ha
BBIIIOJTHCHUEC q)yHKHI/Iﬁ arcHra 110 BbIJayuec, IoraimcHuio U 06M6Hy WHBECTHIIMOHHBIX I1aCB,

— 3asdBJICHHME Ha 3aKJIOUYEHHE AOTOBOPA IOBEPUTENBHOIO YHPABICHUS LEHHBIMH Oymaramu, B TOM
yycie AOTOBOpa Ha BeIEHWE WHAMBHUAYAJIBHOIO MHBECTHLHOHHOIO CYeTa, ¢ MpoQecCHOHATBHBIM
YYaCTHUKOM pBIHKa LIEHHBIX OyMmar - ympaBisIOIIMM, C KOTOphIM y baHka 3akiroueH areHTCKUH
JIOTOBOP, a TAK)KE MHBIC JIOKYMEHTHI, 0popMIIieMbIe B paMKaX yYKa3aHHBIX JOTOBOPOB.

[lepedyeHp naeBbIX MHBECTHLIMOHHBIX (DOHIIOB U CTPATEruii JOBEPUTEIHHOTO yIIpaBieHNs, HH)OpMAIHI O HUX
Y YCIIOBHS JOTOBOPOB JIOBEPUTEIBHOTO yrpasieHus pa3MerieHsl B Cucreme «CoepOank OHmaiiHy.

3.10.2.TIpaBuna odopmileHHS U TOJA4YH JOKYMEHTOB, yKazaHHbIX B 1. 3.10.1 VYcnoBuii 6aHKOBCKOTO
oOciyxuBanus, onpenenensl B llopsake npenocrasnenust [IAO COepbank yciayr uepe3 YmajeHHbIE KaHAJIbl
obciyxuBauus (Ilpunoxenue 1 k YciaoBusiM OaHKOBCKOrO OOCTyXHMBaHUs), pazmemiaeMoM Ha O¢uiuaibHOM
caite banka.».

3.11. YCJYI'U CBsI31:

3.11.1. B pamkax JIBO Kmient moxer ¢ ucrnonbsoarneM Cuctemsr «Coepbank Onmaita»?’ 3akiodars’
JIOTOBOPBI 00 OKa3aHHMHU YCIIYT CBSI3U C ONEPAaTOpPaMU CBSI3U, C KOTOPBIMH Y baHKa 3aKII0UeHBI COOTBETCTBYOIIUE
JIOTOBOPBI Ha BbINOJHeHHEe bankoM QyHKIME areHta. [lepedyeHb OMepaTOpoOB CBS3M pa3MellaeTcs Ha
OdurmansaoMm caiite banka n/unu B [loapaznenenusx banka.

3.11.2. B Cucreme «Cb6epbank Onnaitn» KimeHT BrpaBe moamucars HPOCTOW 3JIEKTPOHHOM ITOJIMHCHIO
JoroBop 00 OKa3zaHWM YCIOYT CBsi3W, coryacue (mopyuenue) banky Ha mepemauy cBeaeHuilt o Kimenre u uHbIe

1® KpesmrHbIe mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT M0Aa4l KPEAUTHOH 3asBKU.

o KpenuTHble NIPOIYKTHI, IO KOTOPBIM AOCTYIHA yKa3aHHAs BO3MOYKHOCTb, ONPEAEIIAIOTCS YCIOBUAMU KpeauToBaHus banka
Ha MOMEHT M0Aa4l KPEAUTHOH 3asBKU.

18 IIpu HaMUUUU TEXHUYECKON BO3MOXKHOCTH.

19 IIpu HaMUUMU TEXHUYECKON BO3MOXKHOCTH.

20 Uepes MobunbHOE npriioskeHne banka.

2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.

14



JIOKYMCHTBI, CBSI3aHHbIE C O(OpPMIICHHEM JIOTOBOpa 00 OKa3aHWHM YCIYr CBs3H, (OPMHPYEMblE B BHJIC
DIIeKTPOHHBIX JOKYMEHTOB, B cooTBeTcTBHHM ¢ llopsakom mpemoctaBienmst [IAO Co6epbaHk yciayr depes
VYnanenusie kaHanmel oOcimyxkuBaHus ([Ipumoxkenne 1 k  YciaoBusM OaHKOBCKOTO OOCHTYXKHUBAaHHS) H
PykoBojsicTBOM 110 Mcnionb3oBanuto «Coepoank Onnaiiny, pazmemaeMmom Ha OdunuansHoM caiite banka u/wim B
Ilonpazaenenusax banka, a taxke IlpaBmramm smekTpoHHOr0 B3amMonaehcTBus (IIpunoxenue 3 k YcCiIoBUIM
0aHKOBCKOTO OOCITy>KMBaHUS), TPU YCIOBUH corylacoBanus KimeHtomMm W bBaHKOM ¢ COOTBETCTBYHOIINM
OIepaTOpPOM CBSI3U HCIOJB30BaHUS MPOCTOW 3JCKTPOHHOW MOAMMCU JUIsl TeNiel 3aKIFYCHHUs JIoroBopa 00
okazaHuu ycuyr cBs3u. llpm stom Kiment wm baHk MOATBEp)KIArOT, YTO BBIMIEYKAa3aHHBIE TOKYMEHTHI,
noanvcanuble KIIMEHTOM € KCMONBb30BAaHUEM TAaKOM MPOCTOM 3NEKTPOHHOM MOAMUCH ISl LEJIEH 3aKIIF0UYEHHUS
JloroBopa 00 OKazaHMM YCIyr CBs3u KJIMEHTOM C OIeparopoM CBs3W, mpu3Hatorcs bankom u KimenTom
PaBHO3HAYHBIMH JJOKYMEHTaM Ha OyMa)kHOM HOCHTEJIE, TIOIITUCAHHBIM COOCTBEHHOPYYHOU noanuchio KireHra.

3.11.3. JloroBop 00 OKa3aHWHM YCIYI CBS3M BCTYHAaeT B CHIy W HampaBisiercs KimeHTy B mopsake,
IpeyCMOTPEHHOM OIIEPATOPOM CBSI3H B IOTOBOPE 00 OKAa3aHUU YCIIYT CBS3U.

4. BAHKOBCKHE OINEPALINU IO CYETAM, BKUIIAJJAM U OMC

4.1. Knuent o00s3yeTcs pacropsoKaThCsl IEHEKHBIMH — CPEICTBAMH, JIParolleHHBIMA — MeETaJlJIaMH,
HaxomsamuMucs Ha ero Cuerax B baHKe, B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccwmiickoit demepartum,
OankoBckumu TpaBwiamMu U J1bO, a takxke JloroBopoM 0aHKOBCKOIO BKJIaja, JOTOBOPOM OaHKOBCKOI'O CUeTa,
norosopoM OMC, 3akntoueHHbIMU B pamkax JbO.

4.2. Knuent o6s3yercs He npoBoauTh mo Cueram Kapt/Brmamam/OMC /Cyeram omepanuu, CBsI3aHHBIC C
BCACHHEM Hpe[IHpHHHMaTCHLCKOﬁ JACATCIIBHOCTH.

4.3. bank ocrapnsieT 3a co00i MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENENATh U
U3MEHATh MepedYeHb OAHKOBCKUX OIepaluii U (QyHKIHH, KOTOPbIE MOIYT OCYIIECTBISThCS KIIMEHTOM MO ero
Cueram /BkiagaMm B banke, yepe3 YnajeHHbIC KaHalIbl OOCITY)KMBaHUs, a TaKKe YCTaHABIMBATh JIMMUTHI Ha
CYMMBI OTIepallii, OCYIIECTBIAEMBIX Yepe3 Y JaleHHbIC KaHaJbl 00CITYKUBaHUS.

4.4. KnueHT yBeIOMJICH O TOM, YTO B OTHOLICHUH HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIIIEMBIX
Knnentom mno cBoum Cuyeram/Bkiagam B baHke, MOIyT NpPHUMEHSATHCS OrPaHUYCHUS, YCTaHOBIICHHBIC
3aKOHOJATENIBHBIMA M HOPMAaTUBHBIMU akTaMH Pocculickoii @enepanuy, BHYTPEHHUMH IPABWIAMHU H
npouenypamMu baHka w/wnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUM W/WIM TUIATEKHBIX CHCTEM, 4epe3
KOTOpBIE TAKUE ONEPALIH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBosoB neHexHbIX cpencTB co Cueror /BkianoB Kinuenra Ha apyrue Cuera/BKiajbl,
OoTKpbIThIe Ha UM Kinenrta B baHke, a Takke B noramieHie KpeJuToB, BRIJaHHBIX baHKoM, IpeaycMaTprBaroLInX
IuQQepeHInpOBaHHbIA CIIOCO0 MorameHus, 4epe3 YJaJeHHble KaHalbl OOCIY>KHMBaHHS OCYILECTBISIOTCS B
cootBercTBuH ¢ llopsaakom npenocrasnenus [IAO CoepOank ycmyr uepe3 Y naneHHbIE KaHAJIbI OOCTYKHUBAHUS
(ITpunoxerne 1 k YcioBussM OaHKOBCKOTO 0OCITy:KMBaHMUs1), PyKOBOJICTBOM MO UCIOJIb30BaHHI0O MOOWIIBEHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOwibHoro 6anka) u «PykoBoacTBoM mo Hcnoiib3oBaHuio «COepOaHk
Omnnaita», pasmemaembiMu Ha OdunuansaoMm caiite banka u Ilamstkoit mo G6e3onacnoctu (Ilpunoxenue 2 x
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

4.6. Onepanuu CHITHS U BHECEHUS] HAJMYHBIX JIEHEKHBIX cpelcTB mpoBojstcs mo Cuery KapTel: yepes
ycrpoiictBa camooOcnmyxuBanusi, [lompasnenenust banka, depe3 npyrue (UHAHCOBBIE YUPESKACHUS H
NpUHAUIeXKANe UM O0aHKOMAaThl, PUHUMAIOIINE K OOCITYXKHBAHUIO COOTBETCTBYIOIIYIO OaHKOBCKylo Kapry
KnuenTa; no Brnagamu u Cueram Knuenra: uepes [lonpasnenenus banka.

4.7. IlepeBoabl JEHEXKHBIX CcpeAcTB ocymecTBisitoTest co Cuera Kaprel Knmenta: uepes Iloxpasnenenus
banka, YcrpoiictBa camooOcmyxuBanusi banka, Cucremy «Coepbank Onnaitn», SMS-0ank (MoOuibHbINA 6aHK),
Konraktaeii Ilenrp banka; co Cuera Bkmama, Cuera: uepe3 Iloapasmenenusi banka, Cucremy «COepbank
Ownuaitny, Kontaxtasiii Llentp banka, YcTpo#cTBa caMoOGCTYKHBAHHSA > C HMCIIOIb30BAaHMEM BH3HEc-KapThl
Krnuenra: uepe3 Cucremy «COepbank OHnaitny.

4.8. Onepaunu o OMC mnpoBoasatcs yepe3 [loapasaencHus banka, a Takke B YIaJCHHBIX KaHalax
obcirykuBanus (3a uckimoueHrueM Konrtaktaoro llentpa banka, DneKTpOHHBIX TEPMHUHAIOB y apTHEpoB, SMS-
Oanka (MoOwmibHOrO O6aHKa)).

22 3a HCKII0YeHHEM HOMHHAJIBHBIX CYETOB JUIA 3a4UCJICHUS COLIMAJIBHBIX BBIIIJIAT.
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4.9. Onepanuu 1o nepeyrcieHuio (CIMCaHnI0) ICHEeKHBIX cpeacTB co Cueror/BkiaanoB Kiuenra, a Takke
OTepaluy IO TEePeBOJly JCHEKHBIX CPEICTB CO cYeTa KOPIIOpAaTHBHOrO KiMeHTa baHka ¢ HMCHoJjb30BaHHEM
BusHec-kapThl, OCYIIECTBISIOTCS UCKIIOYUTEIBHO HA OCHOBAHUM 3asBJIICHHS, MMOPYUYCHUS H/MIU PACIIOPSKCHHUS
KinenTa, opopmiieHHOTO 110 ycTaHOBIEHHOM bankoM dopme, moanucanHoro KireHToM co6CTBEHHOPYYHO, JINOO
COCTaBJICHHOTO C HCIOJB30BaHHEeM criocoboB Mnentudukamum n Ayrentudukanmm, onpeaeieHasx b0, eciom
WHOE HE YCTAHOBJIEHO COOTBETCTBYIOIIUM JOTOBOPOM Ha BBIITYCK U 00CITy)KUBaHUe OaHKOBCKoW KapTel. KnreHnT
nopydaeT baHKy COCTaBISATh W TOMIMUCHIBATH PACUYCTHHIC JOKYMEHTHI, HEOOXOIUMBIC MJIsi OCYIICCTBICHUS
orepanuii Mo MepevyrciIeHHI0 IEHeXKHBIX cpeacTB co Cuera/BKinaja/ cuera KOpPIoOpaTHBHOTO KiveHTa baHka, Ha
OCHOBaHWH YKa3aHHBIX JJOKYMEHTOB.

Onepauus 3akpeiTus Briaga/Caera Kimenrta yepe3 Y naneHHble KaHa bl 0OCTYKUBaHUS (32 UCKIIOYEHUEM
Konraktroro Ilentpa baHka, DIeKTPOHHBIX TEPMUHAIOB y TapTHepoB, SMS-06anka (MoOuiapHOTO OaHKa))
OCYIIECTBIISIETCS HAa OCHOBAaHWHW pacmopsbkeHns KimeHra Ha 3akpeiTee Bkiaga/Cdera, opOpMIIEHHOTO dYepes
VY nanenHsle KaHanbel 00cmyxuBaHus (3a uckimodenneMm Konrtaktaoro Llentpa banka, DIeKTpOHHBIX TEPMHUHAIIOB
y napTHepoB, SMS-6anka (MobunbpHOrO 6aHka)) ¢ mpuMeHeHHeM cpeacTB Uaentudukanuu u AyTeHTuGUKaIun
Kmnenta, onpenenennsix J[bO. B pacnopspkenun ykassiBaeTcsi WHGOpMAI O 3aKpbiBaeMoM BKiane/Cuere, a
takke o Cuere wmim Bkiame KimeHTa s TepedncieHHs OCTaTKa JCHEXHBIX CPEACTB C 3aKPBIBAEMOTO
BkJana/Cuere (mpu ux Hajanynn). Pacnopsbkenne Ha 3akpbITHe BKiIaga/Cuera, mpOTOKOJ MPOBEACHUs ONepaluii B
COOTBETCTBYIOIIEH aBTOMaTHU3WPOBaHHOW cucTreMe baHka, moATBep:KIaronuii KoppekTHyto MneHTudukamnumo u
Aytentudukanuio KimeHTa u coBepIieHre Olepannuy B CHCTEME, SBISIOTCS JOKYMEHTAMH, ITOATBEP K IAIOITIMHA
BoJIen3bsiBieHUEe KineHTa 0 3akpbiTHH BKIIaga/Cyera.

4.10.1lpu mpoBepenun onepanuii mo Cueram/BkiagaM dYepe3 YaaleHHbIE KaHAIbl OOCTYKHBaHUS
(ycrpoiictBa camoobcmyxuBanus, Cucremy «Coepbank Onmaitn», SMS-6ank (MoOwnbHbI 0aHK), KOHTaKTHBIN
Llentp banka, DNeKTPOHHBIX TEPMUHAJIOB Yy MapTHEPOB) MpUMEHsIOTCS Tapudsbl, AedcTByromue Ha MOMEHT
00paboTku omnepanuu bankom. B ciyuyae mpoBeneHuUs onepanyy B BAIIOTE, OTJIUYHOM OT BamoThl Cyera, baHk
MPOM3BOAUT KOHBEPCHIO CYMMBI ONEpaluy 1o Kypcy baHka, neicTByrolieMy Ha MOMEHT 0OpaOOTKU OIepaniu
Bbankom.

4.11.1pu mocrymnennn Ha CueT/BKiaj B OE3HAIMYHOM TOPAAKE JTHOO TyTeM BHECEHHS HaTMYHBIX
JEHe)KHBIX CpEACTB CYMM B BallloTe, OTJIMYHONM OT BamtoTel Cuera, baHK NpPOU3BOIUT KOHBEPCUIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT o0paboTku bankom omepanun
3aYMCIIEHUS I€HEKHBIX CPEICTB.

4.12.TlpoBenenue omnepanuii C HCHoidb30BaHUeM KapTbl uepe3 ycTpoiicTBa caMOOOCTYKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY>KMBAaHHS, MOXET OBITh OIPaHHUYEHO B
OaHKOMaTaX JAPyrux OaHKOB.

4.13.Onepaniu ¢ wucnoib3oBaHueM KapTel uepe3 VYjpaneHHble KaHaibl OOCTYXKMBaHUS CTAHOBSTCS
JOCTYIHBI JUIs UX mpoBeneHus KimeHToM He mo3gHee pabodero AHS, cieayromero 3a aHeM 3akmouenus b0,
0o 3a gHeM Bbiaun Kiunenty Kaptsl, B ciiydae ecin Kinent nonydvaer ee nocuie 3akmouenus JBO.

4.14 TlpenocraBienue ycayr, npenycMoTpeHHbIX J(BO, ocymiecTBiseTcss TONBKO B Clydae YCIENIHOH
Unentndukannu u Ayrenrudukanun Kinenra.

4.15.11pu npenocrasnenuu ycayr B paMkax 1bO Unentudukauns Knnenra bankom ocymiecTsiseTcs:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBAaHUU INPEABSBICHHON
Knuentom KapTel w/mnm Ha OCHOBaHMH JIOKYMEHTa, YJIOCTOBEPSIOIIEro JHMYHOCTh KimeHTa,
u/umun  bromerpuduecknx — mepcoHanbHBIX — naHHBIX  Kimenta;  Kiment — cumTaercs
UACHTU(QUIIMPOBAHHBIM B CIlydae COOTBETCTBUS HH(OpPMAIMH, HAHECEHHOW/3alMCaHHOW Ha
Kapty (MarauTHyto nojocy Kaptei, B Mukpormporieccop Kaptsl, uiieByr0/000pOTHYIO CTOPOHY
KapTel), w/unn CcOOTBETCTBHS PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSAIOLIETO JIMYHOCTD,
uHpopmaruy, conepxamierics B base nmanupix baHka, W/uWnM Ha OCHOBaHMM OTBETa OT
aBTOMATHU3UPOBAHHOM cucTeMbl baHka 0 cTemeHn cxokecTd bromMeTpryecknx nepcoHaIbHBIX
nmaHHbelx Knmenra ¢ buomerpudeckuMy mepcoHaNbHBIMA JaHHBIMH, HUMeomuMmucs B baze
naHHbBIX baHka,

— mpu npoBeaeHnu omepanuil yepe3 Cucremy «Cobepbank OmnnaitH» - Ha ocHoBaHWHM JlorwHa
(Unentudukaropa moip30Batelis) W/uik bruomMeTprueckix NMepcoHANBHBIX JaHHbIX KineHTa;
Knuent cunraercs nneHTHGUIMPOBaHHBIM B cityyae cooTBeTcTBUs Jlornna (Unentudukaropa
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oJIb30BaTelIs), BBeaeHHoro Kinenrom mpu Bxoze B Cucremy «Coepbank OHaitH» u/uiv Ipu
caMOCTOSITeNTbHOM peructpanuu Kimrenrom MoOuiapHOTO NpuioxkeHus: banka Ha MoOMIBHOM
ycrpoiictse, Jloruny (Uneatudukaropy moib3oBatens), coaepxaniumcs B base nanaeix banka
W/WIM Ha OCHOBaHHWM OTBETa OT aBTOMATH3UPOBAHHOW CHUCTEMBbI BaHKa O CTETICHU CXOXKECTH
bruomeTrpuuecknx mepcoHaNbHBIX MaHHBIX KimeHta ¢ bnoMmeTrpuuecknMy IepcOHANbHBIMH
JIaHHBIMH, UMeroIuMucs B baze nanHpix baHka,

TIpH TIPOBEJICHUM Omepaluii uepe3 YcrpoiicTBa camooOcayxuBaHusi baHka - Ha OCHOBaHUU
npexbspieHHol KimmenTom KapTel n/mmm brnomMeTpryecknx mepCcoOHAIBHBIX MaHHBIX KinenTa;
Kimnent cumraercs WACHTUUIMPOBAHHBIM B CIy4ae COOTBETCTBUS HH(popmanuwy,
HAHECCHHOI/3aMMCaHHON Ha MarHuTHyr nojocy KapTtel mnm B mumkpomnporieccop Kaprtsi,
uHpopMaIum, cojepxkaieiics B base nanHeix baHka w/unm Ha OCHOBaHWUM OTBETa OT
ABTOMAaTU3UPOBAHHOM cHCTeMbl baHKa O CTENEHU CXO0KEeCTH BHOMETpHYEeCKUX MEePCOHAIBHBIX
nanueix KnmenTta ¢ buoMerpudeckuMu MepcOHaNbHBIMHM JaHHBIMU, UMeEoImuMucs B baze
HaHHbIX baHka;

B KonrtaktHoM llentpe banka - Ha ocHoBanmu HOMepa Kaprel/gactn HoMmepa KapTel w/mm o
¢ammmn, wMeHH, oTdecTBY (mpu ero Hammumu) Knumenta (nmpu obpamennn Kiuenta B
Kontaktheiii llentp banka), Ha ocHOBaHUM HOMepa MoOwmiIbHOro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO IS AOCTyMa K SMS-0anky (MoOmibHOMY 0aHKY), 1 UMEHH H OTYECTBA
(mpu ero wHammumm) KimenTta (mpm ocymiecTBieHMH baHKOM HCXOZSIIEro TeneQOoHHOTO
3BOHKA); UH(OpMAIIUs, IOJYYCHHAs B pe3yibTare MaeHTruduKanuu, 10J%KHa COOTBETCTBOBATh
uHpOopMaIuu, coaepkaieiics B baze nanHpix banka;

MpH TpOBeNeHUM oreparuu depe3 SMS-6ank (MoOWIBHBI 0aHK) C HCHIOIB30BaHHUEM
3anpocoB — Ha OCHOBaHUM HOMepa MOOWJIBHOTO TeleOHa, COJEpIKaIIerocs B COOOIICHUH,
MOJy4YeHHOM baHkoMm.

4.16.11pu npenocraBiennu ycuyr B pamkax J1bO Ayrentudukarms Kimenta baakom ocymecTisiercs:

npu nposenieHun ornepanuii yepes [loapaznenenus banka - Ha OCHOBaHUH BBOJIa MPABHIIEHOTO
INVH wn/vnu Ha OCHOBaHUM IMOJIOKUTEIBHOTO OTBETA OT aBTOMATU3UPOBaHHOW cucTeMbl baHka
0 CTENEeHU CXOXKECTH bromerpruecknx nepcoHanbHbIX MaHHbIX KireHnTta ¢ buomerpuueckumu
MEPCOHANLHBIMHA JaHHBIMH, uUMerommMucs B base nmanueix baHka, w/wnm Ha OCHOBaHHH
JOKYMEHTa, YAOCTOBepsitollero iudHocTs KimeHnta w/mnum mytem BBoja KimeHTomM Ha
TEPMHHAJIC/MOOMIILHOM paboueM Mecte paboTHMKa baHka Kkoaa, mHoily4eHHOTo B SMS-
coobmenun ¢ Homepa 900 Ha HoMep MoOmIBEHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHOTO
i pocryna k- SMS-6anky (MobunsHoMy Oanky) B ciyuae, ecnu mst Kapter Knnenra e
3aperucTpupoBaH HoMmep TenedoHa i poctyna kK SMS-0anky (MoOunbHOMY 0aHKY), KO
HampaBIseTCs] HA HOMEp MOOWIbHOTO TenedoHa, YKa3aHHBIM B 3asBleHHH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3MeHeHnu napopmannu o Kinmenre;

npu mnpoBeneHuu omepanuii uepe3 Cucremy «COepOank OHnaiiH» - Ha OCHOBaHUHU
IMocrosiHHOTO Taposs u/uiau OJHOPA30BBIX MApoJiel W/WIW Ha OCHOBAHHH IOJOXHUTEIHLHOIO
OTBETa OT ABTOMATH3HUPOBAHHOW CHUCTEMbl baHKa O CTENEHUM CXO0XKECTH BHOMETpUYECKUX
MEPCOHANBHBIX  JaHHBIX Kiwmenta ¢ bBHOMETpHYECKMMH TEPCOHATBHBIMU  JTaHHBIMH,
nMeromumMucs B basze manaeix banka,

Ipy NPOBEJCHHUHU Ollepalii yepe3 YcTpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUH
BBoja mnpaBwibHoro [IMH wunm Ha OCHOBaHMHM  TOJIOXKHUTEIBHOTO  OTBETa  OT
ABTOMAaTU3UPOBAHHOM CHCTEMBI baHKa O CTENEHU CXO0KECTH BHOMETPUYECKUX NEPCOHAIBHBIX
naHHbIXx KnmeHnra ¢ buomerpuyeckuMy nepcoOHaNbHBIMH JaHHBIMH, MMeromuMmucs B base
naHHbIX banka, w/unn myrem BBoga Kinmenrom B YerpoiictBe camoobcenyxuBanus banka kona,
noyrydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOmIbHOTO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JUIA focTyna kK SMS-0anky (MobunsHoMy 6aHKy). B ciydae, ecnu st
Kaprer Knuenra ©He 3apeructpupoBan Homep TteiedoHa mns jgoctyma Kk SMS-OaHKy
(MobubHOMY 0aHKY), KOJ HampaBisieTCss Ha HOMEp MOOMJIBHOIO TejaedoHa, yKazaHHBIH B
3asBneHnH Ha OAHKOBCKOE OOCITY)XHMBaHHE WM B 3asBICHHHM 00 M3MEHEHHH WHPOPMAILUHU O
Kinnenre;

B KonraktHoMm llentpe banka — Ha ocHoBanuu npaBuwibHOH KoHTposbHOW HHOpMau
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Kiuenrta, Koma kiueHTa W/WIIM OTBETOB Ha BOIPOCHI O MEPCOHAIBHBIX AaHHBIX KiimeHra,
comepkammxcsi B base manHeix banka w/uiM Ha OCHOBAaHUHM IIOJOXKHTEIBLHOI'O OTBETa OT
aBTOMATU3UPOBAHHOM cucTeMbl baHka 0 cTeneHu cxokecTd buoMeTpuieckux mepcoHambHbIX
nanueix KnmenTta ¢ buoMerpudeckuMu MepcOHaNbHBIMHM JaHHBIMU, UMeEoImuMucs B baze
naHHBIX baHka,

— TIpW IpOBeIeHUN omnepannuu yepe3 SMS-6ank (MoOMmIbHBINM 0aHK) W MCIIOIL30BaHUN 3aIIpOCOB
— Ha OCHOBaHHMU HOMEpa MOOMIILHOTO TeJie)OHA, COCPIKAIIECTOCS B COOOIICHUH, TIOTYYCHHOM
Bankowm.

4.17.06pabotka bankom bromeTpuuecknmx TEPCOHATBHBIX MAHHBIX NpH HWaeHTudUKammm |
Aytenrtudukanun Knuenta Bankom ocymiecTBisercs Toiabko npu Hanuuuu y banka cormacus Kimuenrta Ha
00paboTKy ero buoMmeTpuYecknx NEpCOHANBHBIX JAaHHBIX B NHCBMEHHOW (QopMe, a Takke NpU HATUYUU
TEXHUYECKOI BO3MOKHOCTH.

4.18.baHk UMeeT MpaBo OTKa3aTh B MPOBEICHUM OTICPAIIUH W MPeaocTaBicHur nHpopmMaruu o Cueram,
Bkiagam, OMC Knuenra B cinydae eciivm Kiment He MnentudunupoBad U He AyTEHTH(QUIIMPOBAH B TOPSJIKE,
MPEeTyCMOTPEHHBIM Y CIIOBHAMH OaHKOBCKOTO OOCTYXMBAaHHS, a TakKe eclii cymMma PacxogHoro imMmuTa To
Kapre wmm ocratka 1o BKIaay HENOCTAaTOYHA /IS TIPOBEISHUS OMNEpaliil W CIHCAaHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaNbHEIM TOATBEpXKACHUEM (hakTa coBepmieHus] KIMEeHTOM oreparuu sIBISIETCS TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBAaHHON cucreme baHka, NOITBEPKAAFOLINI
KoppekTHyto Unentndukanuio u AyreHtudukanuo KireHnTta u coBeplIeHre onepamnuy B CUCTEME.

4.20.bank uMeeT mpaBo TpeOOBaTh MPEAbIBICHUS AOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasXx,
YCTAHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanyy, BHYTPUOAHKOBCKUMH MPaBHIaMHM, a TaKXKe MPH
BO3HUKHOBEHHH COMHEHUH B MPaBOMEPHOCTH HCTIONIb30BaHus KapThl.

4.21.CTOpoHBl TPU3HAIOT, YTO CIIOCOOBI W CpelcTBa oOecrevyeHus WHPOPMAIMOHHON 0e30MacHOCTH,
ucrosb3dyemble npu noaxiatoueHun Kimenrta k ycnyram baska, mepemaue Knmenty CpencTB nocTyna U Ipu
OCYILECTBIICHUN OOMeHa DJEKTPOHHBIMU IOKyMeHTaMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy>)KMBaHHsl U TpeIHa3HAYCHHBIM Il yAaJeHHOro oOciyxuBaHus KimeHTa, ZOCTaTOYHBI AJIsl 3alUTHI OT
HECaHKIIMOHUPOBAHHOIO JIOCTYTIA K [IEPCOHANBHBIM JJaHHBIM, K CueTam u onepauusM Knuenta B atux Cucremax,
a TaKkXKe MMOATBEP)KICHUS aBTOPCTBA U IOAJTMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.22.KnueHt 00s3aH oOecrieynTh 0e30MacHOe, MCKIIIOYArollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpejicTB JI0CTyMa, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCIY)XHBaHUsS, HE IepenaBaTh
CpenctBa gocTtymna TpeTbuM nunaM. B ciydae yrparsl Cpencts nocryna, [IMHa wim Kaptel, a Takxke B ciydae
BO3HMKHOBEHHUS PHCKa HE3aKOHHOT0 Mcnojib3oBaHus Cpeacts goctyna win Kaprel, KinnenT o0si3aH HemeieHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Lientp banka).

4.23.KimmeHT MOxeT opopMuTh B baHke mopyueHne Ha NepHoINYECKOe ITEPEUnCICHUE ICHEKHBIX CPE/ICTB
co cBoux CueToB/BK/IaI0B. baHK MCIIONHSACT JaHHBIE MOPYYEHHS IPU HAIWYUH TOCTATOYHBIX JICHE)KHBIX CPEICTB
Ha Cuere (B mpenenax pacxoganoro numurta o Cuery KapTbl), kK KOTOpoMy 0QOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JeHCTBUS 0POPMIIEHHOT'O TTOPYUCHHUSL.

4.24.baHK He HECeT OTBETCTBEHHOCTH 3a ommOku KimeHTa mim ny0nupoBaHrE KaKOTO-THOO W3 JaHHBIX
UM TIOPYYCHHI WU pacropsikeHuid. B ciyuyasx He0OOCHOBAaHHOTO WJIM OIIMOOYHOrO mepeuncicHus Kinnentom
JICHOKHBIX CPEJCTB moyydarensiM KIIMEeHT CaMOCTOSATENBHO YPETyJUpPYeT BOIPOC BO3BpaTa CPEIACTB C HX
MOJTYYaTEIIIMHU.

4.25.1lopyuenns Knuenra Ha IlepeBon neHexHBIX cpencTB co CueToB/BKianoB KimeHTa HCIOMHSIOTCS
bankoM He mo3mHEe CleAyIOIIero padodyero IHS IMOCie AaThl OPOPMIICHHUS TOPYYEHHUsS, €CJAM HWHOW CpPOK
UCIIOJIHEHUS HE YKa3aH B MOPYUYECHUH.

3auncieHue IEHEeXHBIX cpeAcTB Ha Cuera moiydyaTeneil Mmpu MPOBEACHUM ONepaluil B3HOCA HAIWYHBIX,
nepeBona Mexay Cueramu Kimenta depes YmajeHHBIC KaHabl OOCTyXKMBaHWs baHka OCYIIECTBIIAETCS HE
MO3THEE CIICTYIOIIETO paboUuero THS 3a JHEM COBEPIIICHUS OTEepaIiy.

4.26.1lnatexxn M mepeBoibl, MOCTynamoumme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncistoTes bankoM Ha cooTBetcTBYronmii Cuet/Bkiaa KivieHTa He To3/iHee CleIyromero pabouero JHs mocie
JTHS 3a9HCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKH 3a4HCIICHHUS HE
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NPEYCMOTPEHBI JIOTOBOPOM O 3a4MCIICHUH JIEHEXKHBIX cpe/cTB Ha Cuera/BKiIabl (PU3NIECKUX JIHUIL TI0 PeecTpam
OT TPETHUX JIUII.

4.27.1lnatexxn W TepeBoAbl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenta B banke na Cuera
TPEeThPUX JHUI[ B JPYrUX KPEIUTHBIX OpraHu3auusax (Haxomsmmxcs B Poccuiickoit ®epepaunu uiam 3a e
TIpeJielaMy) OCYIIECTBISIIOTCS C yYeTOM Mpa3gHUYHBIX M Hepabounx mHeil B Poccwiickoit @enepanyu u B TOU
CTpaHe, B KOTOPOH TPOMCXOMUT KIMPHHI W/WIM 3a4NCICHHE JICHEeKHBIX CpPEACTB B COOTBETCTBYIOIIEH
MHOCTPaHHOH BaJOTE.

4.28.KimeHT yBEeIOMIICH O TOM, YTO B CIy4YasX, yCTAHOBJICHHBIX 3aKOHONATEIbHBIMA M HOPMATHBHBIMHU
aKTaMu, baHk 00s3aH OCYIIECTBIIATH CIIMCaHNE JeHEeKHBIX cpeacTB co CuetoB/BkianoB Kinnenra 6e3 kakux-nmmdo
Nopy4eHui nnu pacnopsokennii Knnenra.

4.29.baHk MMeeT mpaBo 3anpamuBaTh y KilMeHTa JOKYMEHTHI M UHYH HH(DOPMAINIO, HEOOXOIUMYIO IS
OCYILECTBJICHUS BAJTIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knrent
00s13aH TIPE0CTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCE HEOOXOIMMEBIE TOKYMEHTHI U HH(OPMAIIHIO
00 ocymecrBiacHun omepanuid 1o Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENIBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.30.bank mmeer mpaBo 3ampamuBaTh y KIMEHTa IOMONHHUTENBHYIO HHGOPMAIWIO M TOKYMEHTHI 00
ornepanugax € ACHCKHBIMU CPEACTBAMH, a TaKIKE I/IH(bOpMa]_[I/IIO U OOKYMCHTBI, IMO3BOJIAIOIINE YCTAaHOBUTH
BEITOIONpHOOpeTaTeNel B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit dexeparum.

4.31.baHkK UMeeT NMpaBo He UCIIONHATH Mopy4eHne Kimenra B cirydae oOHapyKeHUs OMIHOKH, JOMYIIEHHON
Kaunentom IIpyu YyKa3aHWU IUIATCKHBIX PEKBU3UTOB, HE MPCAOCTABJICHUA WKW NPCAOCTABJIICHUSA Knnenrom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takke B Cilydyae NPOTHBOPEUUS OIEpaIlliH
3aKO0HOAATeNbCTBY Poccuiickoit Menepanyn, 6aHKOBCKAM TIPpaBHIIaM | ycloBusiM JloroBopa.

4.32.baHK MMeeT MpaBoO OTKa3aTh B BBIIOJHEHUH pacniopsbkeHHs KiMeHTa o COBEpIICHHH ONepaluH, 1o
KOTOPO# He TpeaocTaBiIeHbl HHPOpPMalUs U JOKYMEHTHI 1o 3anpocy banka, mpeaycmotpennsie OenepaibHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHuBOAeiicTBAN Jeranu3anud (OTMBIBAHHUIO) JOXOJOB, MOTyYEeHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHUIO TEPPOPUIMAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax [BO bank mpenocrapnser KiueHTy BO3MOXXHOCTH mostydarh Beimucku w/mmu CripaBKu
(BHIBI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, onpeaersitoTes bankom u pa3memarorcs Ha OdunuansHoM caiite banka
w\ru B [Toapasaenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCs i Brinvicka w/mnm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JIMLIOM/OpraHOM/OpraHu3anyed, Kyna OH
HaMmepeBaeTcsl e€ IMpenocTaBUTh, T.K. Beimucku u CrpaBku, odopmiieHHble BaHKOM B BHIE 3JIEKTPOHHOTO
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHMEeM TMe4aTd W mnojnucu pabotHuka banka Ha ChpaBkax, He
npeHa3Ha4YeHbI JUIsl PEJOCTABICHHS TPETHUM JIUIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHu3anuii B npueme Brinucok
w/mmn  CrpaBoK, OQOPMJICHHBIX B TMOPSAKE, TPEAYCMOTPEHHOM TYHKTOM 5.5 VYcinoBuii 0aHKOBCKOTO
00CITy)KUBaHMUSI.
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5.4. Bemucku/CrnpaBku npepoctaBistores Kimenty nmo Cueram/onepanusim B 1r00oM TepputopuaibHOM
OaHke.

5.5. Kinuent wmoxer monyuuts Beimucky/CripaBky mpu yclioBud ycremHod Wpentudukanym wu
Ayrenrudukanuu Kinuenra:

5.5.1. obparuBmcy B Iloapasmenenue banka, mubo odopmuB obOpamenne B KoHTakTHOM w1eHTpe
banka/na OdurnmansHom caiite banka, mubo Hanpaeus mucbMo B bank ¢ ucnosip3oBanreM Cucremsl «CoepOaHk
Omnnaita»/anpeca 351eKTpoHHOM mouThl baHka, ykasanHoro Ha OdunuansHoMm caiite banka. Beimmcka/CripaBka
BBIIaeTCs/HaNpaBsercs KITMEeHTy Mo ero %eIaHHio OHHM U3 CIEIyIONHX Coco60B>":

2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
24 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO aJApecy JJIeKTpoHHOH mouThl Kimenrta, ykazanHomy KimeHTtom B
3asIBJICHUHU YCTaHOBJICHHON bankom (opmel (3asiBiieHne Ha OaHKOBCKOE 00CITyKMBaHUEe/3asIBIICHUE HA H3MEHEHHUE
uHpopmaruu o KnmeHre, nHoe 3asiBiieHue, yctaHOBIeHHON bankoM ¢opmel, opopmienHoe KitmeHToM B paMkax
Jb0). Beimucka/CripaBka He COICPIKUT M300pakeHue reyatu banka u noanvicu pabotHuka baHka;

- Ha OymakHOM Hocurtene npu judHoi sBke Kimenra B Ilompasmenenme bamka. CrpaBka COAEpKHT OTTHCK
nevyaTu/mraMiia banka u moanuchk padorHuka banka. BeImicka He COmEp)KHT OTTHUCK Medarw/mramia banka u
MOJIMUCH paOoTHUKA baHka;

- Ha OyMa)XHOM HOCHTEJE IT0 TOYTOBOMY aapecy Kimenra, ykazanHoMy KieHTOM B 3asBJICHHH yCTaHOBIIEHHOU
bankom ¢opmel (3asBieHne Ha 6GaHKOBCKOE 0OCTyKuBaHHNe/3asBIeHe Ha n3MeHeHne nHpopmMaruu o Kimente,
WHOE 3asiBJICHUE, YCTaHOBICHHOM bankoM hopmel, opopmitenHoe Kimnentom B pamkax JIBO). CripaBka comepkut
OTTUCK Tieuatu/mramMia banka u moanmuch paboTHUKa banka. Beimucka HE CONEPKUT OTTHCK IMEYATH/IITaMIIA
banka u moamucek paborauka banka.

5.5.2. BOCHONB30BaBIIMNCH aBTOMATU3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epbank Onmaitn»”>. Beimicka/CripaBka oopMIISIeTCs B BHAE SIEKTPOHHOrO JOKyMeHTa. CripaBKa
COIEPKUT M300pakeHne medaTd banka u moamucy paGotnnka banka”. BhIMncka He CONEPKHT M300paKeHHe
neyaTH banka n moamucu pabotHuka banka.

KnmeHT camocTosITENbHO cOBepIIaeT OeHCTBUS MO coxpaHeHuio/pacnedatke Buimucku/CrnpaBku u3 CHUCTEMBI
«Coepbank OHaitHy.

5.5.3. Bocmonp30BaBMIMCH aBTOMATH3MPOBAHHON YCIyrod mo QopmupoBaHuio Beimucok/CrnpaBok B
VerpoiicTBax camooGcnyxuBanus banka® . KiumeHt Moxer pacredarats Beimucky/CrpaBKy Ha OGyMaskHOM
HocuTene. Beimucka/CrpaBka He COAepKUT H300pakeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJJIC)KAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHoaaTenscTBOM Poccuiickoit deneparnun u yenosusmu J1bO.

6.2. baHK He HEceT OTBETCTBEHHOCTH 3a COOM B pabOTE AIIEKTPOHHOM MOYTHI, ceTH VHTepHET, ceTell CBA3M,
BO3HMKILHE 110 HE 3aBUCSIIUM OT baHka mpuurHam M MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE IMOJIYUYECHHUE HIIH
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CripaBok. bank ocBo6osknaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUYECKHX COOEB (OTKIIIOUYEHHUE/TIOBPEKICHUE TIEKTPOITUTAHUS U
ceTell cBs3U, OO MPOTPaMMHOTO 00eCIIeYeHHs POIIECCHHTOBOTO IIeHTpa 1 ba3wl manHbX baHka, TexHUYECKHe
cOOM B IJIATEeXHBIX CHCTEMax), & TaKK€ B WHBIX CUTYallMsX, HAXOMSAIIMXCS BHE cdepbl KOHTpois banka,
MOBJICKIIIUX 3a OO0 HeBbimosHeHUue bankom ycnosuiit JIBO w/unu 10roBopoB, 3akitodaeMbix B pamkax J[BO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxkeHne OtueroB mno Kapre/ Bemmcoxk/CrnpaBok — uiu
HECaHKLMOHUPOBAHHBIA JOCTYN K HUM TPETHUX JIMI IIPH Iepenade no ceth VHTepHET Ha ajpec 3JIEKTPOHHOH
nouthl KiMeHTa, yKa3aHHBI B 3asBICHUM YyCTaHOBJICHHOW bankom ¢opmbl (3asBicHHe Ha OaHKOBCKOE
oOnyxuBanue/3asBieHne o0 u3MeHeHHH umHpopmamu o Kimenrte, uHoe 3asBieHHe, yCTaHOBICHHOM bankom
¢dopmsl, opopmaennoe Kimmentom B pamkax [150O).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciyuae eciau uHopmarms o Cuerax Kimenra, Kapre,
Kontpomnbhoii nadopmarmu Knuenra, Jlorune (Maentudukarope mnosb3osareis), napossix Cucrembl «CoepOaHk
Onnaitn», Koxe knuenTa nwin npoBeneHHbIX KiMeHTOM onepanusx cTaHeT U3BECTHOW WHBIM JIMLAM B PE3yJIbTaTe
NPOCIYIIMBAaHUS WM TiepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS UX HUCTIONb30BaHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamus o Kapre, [IMHe, KouTponbHoit
unpopmannn Knuenta, Jlorune (Mnentudukarope mosp3oBatens), napoisix Cucrembl «Coepbank OHmaitny,
Kopme knmeHTa craHeT WM3BECTHOM MHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOrO BhINMONHEHUs KimeHtom
YCIIOBHI UX XpaHEHUS M UCIOIB30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCIOJHEHUs TOPYYEHHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, ¥ B TE€X CIIydasX, KOT/Aa C HCIOJb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npasmwiamu 1 JJBO mpornenyp bank He Mor ycTraHOBHTH (pakTa BBIAAYM PACTIOPSKEHUS HEYMOTHOMOUYEHHBIMU

25 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
26 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
27 o

HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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JINIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE WM HEHaJUIe)Kallee WCIIONHEHHE CBOUX
ob0szarenscTe o JIBO B ciywae, eciau Hamekaliee WCIOJHEHUE OKAa3aJioCh HEBO3MOXKHBIM BCIICACTBUC
00CTOSITETTLCTB HETIPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATHMBIX MPH JaHHBIX YCIOBHUSIX
00CTOATEILCTB (Maslee — OOCTOSATENBCTBA HETPEOAOTMMON cHitbl). K TakuM 00CTOSATEILCTBAM OTHOCATCS, B
YaCTHOCTH, IIOXKaphl, CTUXUIHBIE OencTBUS (3eMIIeTpsicCeHHe, HaBOJIHEHHWE, yparaH), MaccoBble 3a00JeBaHUS
(3mmaemun), 3a0aCTOBKU, BOCHHBIC ICWCTBHUS, TEPPOPUCTHUCCKUE AaKTHI, JUBEPCHH, OTPAHUYCHUS TIEPEBO30K,
3alpeTUTENbHBIE MEphl TOCYJAapCTB, 3apEeT TOPTOBBIX OINEpPAIMiA, B TOM YHCJIC C OTICILHBIMH CTpaHaMH,
BCJICJICTBUE MPUHATHUS MEXKYHAPOIHBIX CAaHKIMN U JPYTHe, He 3aBUCSIIUE OT BOJIU CTOPOH OOCTOSTENBCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JIEUCTBUTEIBHOCTh YCIOBUH JOTOBOPOB CTPAaxOBaHUS U
IPaBWJ CTPAaXxOBaHUS, pa3padOTaHHBIX CTPAaXxOBBIMU KOMIIAHUSMH, JOIOBOPOB JOBEPUTEIILHOIO
yhpaBieHUs, pa3paboTaHHBIX MNPO(ECCHOHANBPHBIMU yYaCTHHUKAMU pBhIHKA LIEHHBIX Oymar -
YOPaBISAIOLUMMH, M IPaBUJI JOBEPUTEIBHOIO YIPABIEHUS, pPa3paOOTAHHBIX YIPABISIOLIUMU
KOMIIAHUSIMH, a TaKXe 3a COOTBETCTBHE HMX YCIOBHIl TpeOOBaHUSM 3aKoHOHaTenbcTBa Poccuiickoii
@®enepanyy. baHk He BBIIIAUMBAET CTPAXOBOE BO3MELIEHHE IO JOTOBOpaM CTPAXOBaHHUS B CiIydae
HACTYIUICHHMSI CTPaxoOBOrO ciiyyas M He BO3MenlaeT YOBITKM [0 JOroBOpaM JOBEPUTEIHLHOTO
yIpaBJICHUS.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HeBbinonHeHus Kiuentom ycnoswuii JBO.

6.9. OtBercrBenHOCcTh banka mepen KnmeHTOM orpaHndmBaeTcs AOKYMEHTAJIbHO IOATBEPIKICHHBIM
pearbHBIM yIepOoM, BO3HUKIINM y KirieHTa B pe3yibTaTe HepaBOMEPHBIX AeHcTBUI i Oe3mericTBus banka,
JEMCTBYIONIET0 MpeAHaMEPEHHO MM ¢ rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctositenbcTBax baHk He
HEceT OTBETCTBEHHOCTH mepes KimeHToMm 3a Kakue-mubo KOCBEHHBIE, MTOOOYHBIE WM CIIyYaiHble YOBITKH HIIH
ymepd (B TOM dUHCIE YNyMIEHHYI BBITOAY), JaXKe B CIlydae, €ClIM OH OBII YBEAOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBoaumbie B IlompasmencHusx banka, depes
VYerpoiictBa camooOcmyxuBanusi, Cuctemy «Coepbank Ownnaitn», Konraktaeri llentp banka mocpemcTtBom
SMS-6ank (MoOwmnpHBINA 0aHK), DIEKTPOHHBIE TEPMUHAJBI Y MTAPTHEPOB, C UCIOIB30BAaHUEM TIPEIYCMOTPEHHBIX
YcnoBusiMu 6aHKOBCKOTO 00CTy:kuBaHus cpeAcTB ero Mnentudukanuu n AyreHtadukanum.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mepen bankom 3a ymep0 W pacxopbl, MOHeceHHble baHKOM B
pe3ynpTaTe HapymeHus KnueHtom ycnoBuid wim nosokeHui JIbO mnn 3akoHOAATENbHBIX, WIX HOPMAaTHUBHBIX
aKTOB.

7. AIBSMEHEHUE NH®OPMALMU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent obs3yercst mHpopmupoBaTh baHKk 00 M3MEHEHMM MAAaHHBIX, YKa3aHHbIX B 3asBJICHHHU, B
TE€UYEHHE CEeMH KaJleHOapHbIX OHEH C JaThl MX HM3MEHEHHs, a TaKKe INpelocTaBUTb B baHK HDOKyMEHTBHI,
MOJTBEPKIAOIIIE H3MEHEHHE (aMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYyIIECTBIISITH BHICOHAOIIONCHHE, €CIM HHOE He
IPEeTyCMOTPEHO MPaBUJIAMU TIPEJOCTaBICHHS BaHKOM OIpeeseHHBIX YCIYT, a TaKkKe TeNe(OHHYIO 3alich B
CBOMX TIOMEIIEHHSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Knuenra 0e3 ero JIOMONHHUTENHHOTO YBEIOMJICHHs. Bupeosamucu W 3anuicd Tesle()OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOIH30BAHBI B KAYECTBE JOKA3aTEILCTB B IIPOLIECCYaTbHBIX IEHCTBUSIX.

8. MPOYME YCJOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT TpaBO HANpaBJATH 10 aJIPECy PETrUCTpalMu/ajpecy
(hakTHUECKOr0 MPOXKUBaHUs, paboueMy anpecy, afpecy JIEKTPOHHOH MOYTHI MO0 1Mo HOMepaM Telle(OHOB, B
TOM 4HCIIE, T0 HOMEpaM Tesne()OHOB COTOBOM CBSA3H, (PakcoB, yka3zaHHbIX KimenrtoMm B 3asBiieHHH THOO B MHBIX
JIOKyMEHTaX, oopMIIsieMBIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnmu wHOe He MpelycMOTPEHO YCIOBUSMH JIOTOBOPOB IPENOCTABIICHHS OTAEIBHBIX (PHHAHCOBBIX
yenyr B pamkax JIbO, bank BripaBe unpopmupoBats KireHTa 0 HaCTYIUIEHMH CPOKOB UCTIONHEHUSI 00513aTENBCTB
Knuenta mepen baHkoM 10 mMOrameHwio 3aJ0DKEHHOCTH, a TaKK€ O BO3ZHUKHOBEHHH MPOCPOYECHHOM
3aJI0JDKEHHOCTH TI0 UMEIOIIMMCsl Tiepesi baHkoM 00s3aTeNbCTBaM CIIAYIOIUME CIIOCO0aMH B3aWMO/ICHCTBHSL:
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TeneOHHBIC IIEPErOBOPHI, IOYTOBBIC OTMpaBJICHUA, Telaerpadusie coodmeHus, SMS-coobienus, Push-
YBEJIOMJICHUSI, TEKCTOBBIE, TOJIOCOBBIC M MUHBIE COOOIICHUS, TepejaBaeMbIe MO CETSIM IICKTPOCBS3H, B TOM UHCIIE
MOJIBWXKHOU pauoTeneOHHON CBSA3U U/WIIH C UCIIOJIb30BaHuEM ceT MIHTepHeT.

8.3. KimeHT 00s13yercst yruiauuBaTh KOMUCCHM W HMHBIC IUIATHI, YCTAaHOBIICHHBIC baHKOoM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ TeMm, 4To baHk wuMeer mpaBo Ha 00pabOTKy 000N uHpOpMaImH,
OTHOCSINEHCS K TMEPCOHAIBLHBIM JaHHBIM KiMeHTa, B TOM 4YHCIE, YKa3aHHON B 3asBICHUM, W/WIM B HHBIX
JIOKYMEHTaX, MPEJAOCTABICHHBIX B PaMKaxX OKa3aHUs OaHKOBCKHX YCIyT, B COOTBeTCTBHHM ¢ DemepalbHBIM
3akoHOM OT 27.07.2006 No 152-03 «O mepcOHambHBIX TAaHHBIX», KOTOpas BKIIOYACT COBEPIICHHE JHOOO0TO
JIeHCTBYSI (OTIepallviK) WK COBOKYITHOCTH JICUCTBUH (OMepaIuii) ¢ UCTIOIb30BAHUEM CPEJICTB aBTOMATH3AIMH WIIH
0€3 HCIIOJIb30BaHUsl TAaKUX CPEJICTB C MEPCOHAIBHBIMU JIJAHHBIMHU, BKIJIIOUYash cOOp, 3alHCh, CUCTEMATH3AIIMIO,
HAKOIUIEHHE, XpaHeHHe, yTOYHEeHne (OOHOBJICHHE, N3MEHEHHE), M3BICUCHHE, UCIIOIh30BaHNEe, 00e3TMINBaHHE,
0JIOKMpOBaHUE, yJAICHUE, YHUYTOKCHHIE TICPCOHATBHBIX JAHHBIX, a TAKXKE mepenady (IperocTaBiIcHUe, TOCTYI)
MIEPCOHATLHBIX JAHHBIX TPETHUM JIMLIAM (B TOM YHCIIE, I 00padOTKH 10 MOpy4YeHuto baHka), JeiCTBYIONMM Ha
OCHOBaHWH areHTCKUX JIOTOBOPOB HMJIM UHBIX JOTOBOPOB, 3aKIIFOYCHHBIX UMH ¢ BaHkoM™.

O06paboTka NepPCOHATBHBIX JaHHBIX OCYIIIECTBISETCS B IENSX:

- MPOTHO3UPOBAHUS 1 MOHUTOpUHTA noTpedHocTel KimenTa B yciryrax/cepBucax/mpoayKTax, MpeoCTaBIsIeMbIX
B pamkax J[bO,

- pa3pabOTKHM HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke NpeaBapUTENbHOM OLEHKH BO3MOXHOCTHU
npenoctapieHuss KineHTy HOBBIX IPOAYKTOB,

- nHpopmupoBaHust KireHTa 0 HOBBIX ycIyrax/cepBrcax/poayKTax,

- obecrieueHusI 3aMUTH WHGOPMAIMH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEXKHBIX CPEJCTB, 8 TAKXKe 3aIlUTHI
MMYIICCTBCHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHMPOBaHHOTO aoctyma k Cyeram w/WiH
Bkianam KineHTta, KOHTpOJS 32 MPUHHMAEMBIMH MEpaMH MO O0ecleYeHUI0 Oe30MacHOCTH W 3allUIICHHOCTH
nHGOPMAITMOHHBIX cucTeM baHka.

bank nmeer npaBo MPOBEPUTH TOCTOBEPHOCTD MIPEACTABICHHBIX KIIMEeHTOM MepcoHaNbHBIX JaHHBIX, B
TOM 4HCJl€, C HCIONb30BAHUEM YCIYr JAPYT'HX OIEpaTopoB, a TaKkKe HCHOIb30BaTh MHGOPMALUIO O
HEHCITOJHCHUU /WM HeHaJIe)KalleM UCIIOIIHEHHH JOTOBOPHBIX 0053aTebCTB NMPU PACCMOTPEHUU BOIIPOCOB O
NPEIOCTABICHNH IPYTUX YCIYT U 3aKJIIOYEHUH HOBBIX JOT'OBOPOB.

Knuent cormamaercs ¢ TeM, 4TO MpPHU HEHWCIIONHEHUH WM HEHaAJeXalleM HcnoidHeHudn KimeHtom
06s13aTensCTB 0 JloroBopy, baHk BIipaBe nepenaBaTh nepcoHaIbHBIC JaHHBIe KineHTa, ykazaHHbIC B 3asiBICHUH
U ToJy4YeHHble baHKOM B XO7ie MCTIONTHEHUs 00S3aTeNbCTB 10 J{OroBOpY, IOPUINIECKUM JIUIAM, JIEHCTBYIOIIAM
Ha OCHOBAHMM ar€HTCKUX WJIM UHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMHU ¢ BaHKOM C LIeNbI0 OCYIIECTBICHUSI 3TUMHU
JUIIAMU JIeHCTBUI, HANPaBIEHHBIX Ha B3bICKaHKE MPOCPOUEHHON 3aj10ibkeHHoCcTH KitreHra.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydyae BBIABICHHS bDaHKOM NOZO3PUTENBHBIX WU
MOIICHHUYECKUX omepanuii baHk Brnpase nepenaBaTh WHGOpPMAILMIO (BKJIIOYasi, HO HE OTPaHUYMBASICh: HOMED
MobmsHOTO TenedoHa, Unentudurarop Knuenra, nanasie o0 MoounsHOM yctpoiictBe Kinenra, ['eono3unum) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omnacHas nHdpopmalronHas 3oua» (000 «bU3ow», anpec:
105066, r. Mocksa, yn. OnbxoBckas, 1.4, kopm.2, odpuc 515) B mesnsix OCYIIECTBICHUS MEPONPUSTHH IO
MPEIOTBPAIICHNIO0 MOIIEHHUYECKUX OTIepaIHiil.

Cormacue Knmenta Ha 00pabOTKY MEepPCOHANBHBIX MaHHBIX JEWCTBYET B TEUEHHE BCETO CpOKa
neicteus b0, a Takxke B TeueHue S set ¢ gatel npekpaiuenus aeicteusa AbO. [1o ucteueHnn yka3aHHOTO CpoKa
JIEUCTBUE COTJAacHsl CUUTACTCS MPOAJIEHHBIM Ha KaXKIbI€ CIEAYIOLIUE MATh JIET NpU OTCYTCTBUU CBEACHUH O €ro
otr3biBe. Coriacue Ha 00pabOTKy MepCOHAIBHBIX JJAHHBIX, COTJIACHE Ha MOJTydeHre OT baHka WHPOPMAaIMOHHBIX
U peKJIaMHBIX COOOIeHUuH, B T.4. 00 ycimyrax «Cerenem bank» 000%, moxer GbITh 0TO3BaHO KimeHTOM B
mMo0O MOMEHT myTeM nepefaun banky moamnwicaHHoro KilMeHTOM MUCHMEHHOTO 3asBICHHs, Mpu dToM baHk
HUMEET MPaBO MPOAOJKUTE 00pa00TKY MMEePCOHAIBHBIX JaHHBIX 0e3 cornacus KineHTa B city4asx, yCTaHOBJICHHBIX

28 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru

# «Cerenem Bank» OO0 (agpec: Poccuiickas ®exeparms, 125040, r. Mocksa, yi. IIpaBsl, 1. 26) BXOZHT B TPYIILY
kommnanuii CoepOanka
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(henepaabHBIM 3aKOHOAATEIHCTBOM.

Cornacue Ha monydenue or IlaprrepoB banka® HHGOPMAIMOHHEIX M PEKIAMHBIX COOOIICHHH MOYXKET
ObITh 0TO3BaHO KITMEHTOM B JTI000Y MOMEHT IyTEeM I10/Ia4 MUCbMEHHOTO 3asBlIcHHs 00 0T3bIBE B baHK.

Knuent ynonaomouuBaet bank:

8.4.1. mcronp30BaTh mMepcoHANbHBIE AaHHbe KimeHra B memsx HampasieHus KimeHTy mnpemioskeHHit
banka, mHQOpMAIMOHHBIX ¥ peKIaMHBIX coobmeHwid 00 ycmyrax bamka, 06 ycimyrax «Cerenem bank» OOO,
CBE/ICHUI 0 MpoBOAMUMBIX omnepanusx mo Cueram KimeHTa myTeM opraHu3alii MOYTOBBIX PACCHIJIOK, PacChIIOK
SMS-coobmiennii, Push-yBegomMieHuit U pacchUIOK TIO 3JEKTPOHHOU TouTe B anpec KimeHTa, a Takxke B IENsiX
npenocrasneHnss KnneHTy cBeneHMi O HpoBOAMMBIX omepauusx no Cueram; uH(pOpMaunuy, CBA3aHHOH C
ucnonnenneM JIbO, myrem HampaBieHust SMS-cooOmienuii/Push-yBenomieHuii 0 COBEPIICHUH OINEpallHy;
Brimucox/CnpaBok mo Cueram/onepanusaM Knuenra;

8.4.2. mpenocTaBnATh MH(GOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIMEeHTa TpeThell CTOpoHE, ¢ KOTOpOH y
Banka 3akmioueHo coriamieHue O KOH(PHUICHIHUANLHOCTH, B LEIAX OCYLIECTBICHUS TENeQOHHON CBS3U C
Knunentom ans nepenauu nHGOPMALMOHHBIX U pEKIaMHBIX cooOmieHuit 00 ycmyrax banka;

8.4.3. mpenocrasnsare [laptaepy banka undopmarmrio o KnmeHTe Ui OCyIIECTBICHHS PETHCTPALUU B
nporpammax 1o BeImycky Kapt, mpoBomumeix banmkom m IlaptHepamn banka mo BeiOpanHOMY KimmeHTOM
KapTOYHOMY MPOAYKTY, HeoOxoaumyto ais ucnoinenus 1B0O;

8.4.4. nns uenell XpaHeHHs JOKYMEHTOB, COAEpKAIlMX NEpCOHaIbHBbIC NaHHble KimeHTa, a Tawke Ui
CO3JIaHMS U XPAaHEHMS MX 3JICKTPOHHBIX 00Pa30B, MPEAOCTABIATh YKAa3aHHBIC TOKYMEHTHI CHELUAIN3UPOBAHHOM
KOMITaHUH, C KOTOpo# y baHka 3akiroueH JoroBop 00 OKa3aHWU YCIIYT M COTJIAlIeHUE 0 KOHPHUICHINAILHOCTH;

8.4.5. mpenocraBiaTh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akiodeHO corjameHue 0 KOH()UACHIMATbHOCTH, B LEJIAX OCYLIECTBICHUS mNepcoHanuzauuu Kapr,
BbImyckaeMbix Kienty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3aKkir0o4eH areHTCKUH JT0TOBOP U COTJIAIlIeHHE O KOH(PUACHIIMAIIBHOCTH, B IIeNISIX MpeaocTaBieHus Kinenty
KPEAWTHBIX OTYETOB C Hcmoib3oBaHueM CructeMbl «Coepoank OHNainy;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSM, C
KOTOpPhIMU y baHKka 3akiitoueHbl COOTBETCTBYIOIIME JOTOBOPHI Ha BhIMONHEeHUWE bankoMm (yHKIMIT cTpaxoBOro
areHTa B LENAX OpeaocTaBieHus KIMEHTy ycinyr Mo 3akjIOuUeHHIO JIOTOBOPOB CTPAaXOBAHWS, YIPABIISIFOIAM
KOMIaHusIM (Mpo(ecCHOHATBHBIM YYaCTHUKAM PhIHKA IIEHHBIX OyMar - yIpaBJIsFOIIUM), C KOTOphIMU y baHka
3aKJIFOUYEHBI COOTBETCTBYIONIUE areHTCKUE JIOTOBOPBI, B IENIAX OKa3aHHs YCIYT IO JOrOBOPaM JOBEPUTEIHHOIO
YIpaBJIeHHS, C UCIIOJIB30BaHUEM Y JTAJICHHBIX KAHAJIOB OOCITy)KUBaHUS,

8.4.8. B 1eSIX peaM3aiy JOMOJIHUTEILHBIX MEP 0 MPOTHBOICHCTBHIO MOIIIEHHHYECTBY MPEIOCTABIISAThH
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOmibHOro Tenedona Kimenra omneparopaM — MOIBHXKHON
panroteneOHHOM CBsI3M (janee — Omeparopbl CBA3M) W TOJy4aTh OT OIEPATOPOB CBA3H B OTHOIICHHH
aBOHEHTCKOro HoMepa MOOHIEHOTO Teteona Kinenta HHGOPMAIHMIO O CIIeAyIOMHX (BakTax

o (akre 3amensl SIM-kapThl Ha MoOuIbHOM yeTpoiicTBe KineHTa;
— o ¢akre cMeHbl aboHeHTcKoro Homepa (MSISDN) Kiuenra;
— 0 (bakre mpekpaieHus ucnonb3oBanus abonenTckoro Homepa (MSISDN) Knuenra;

— 0 (¢akTe paCTOPIKEHHUS C ONEPATOPOM CBS3M JOroBopa 00 okazaHuu KIIMEHTY yCiyr CBS3M IO
nHuaTuBe Kinenra;

- 0 (baKTe PACTOPIKCHHUA C OIICPATOPOM CBA3U AOTrOBOpa 00 OKazaHUU YCIIyr CBA3U KJ'II/IGHTy 110
WHHUIOHUATHUBC OIiepaTopa CBA3U,

% 000 «Innexc.Mapxket», aapec: . Mocksa, yin. Tumypa ®@pynse, a.11, ctpoenue 44, srax 5; OO0 «OKKO», agpec:
197374, r.Carkr-IlerepOypr, yn. CaBymkuHa 1. 126 nurep 6, nomemenue 53-H; OO0 «PA «Uunexc 20», agpec: 115280,

r.Mockga, yi. Jleannckas Crnobona a. 19, momemiernue 21¢da2.

1 -~ o
3 HpI/I YCJIOBUM TEXHUYECKOU peain3alliid W HAJIWYUU COOTBCTCTBYIOIIETO O0OroBopa ¢ OIeparopoM MOJABHUKXHOU

paaroTeneOHHON CBS3H.
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— 0 (haKkTe HAMMYUS BPEIOHOCHOTO MPOTPAMMHOTO obOecricueHHs Ha MOOHMIEHOM yCTPOMCTBE
Knmenra;

— 0 (akre cmensl IMEI MoOunsHoro yctpoiictBa Knuenra;

— 0 (akTe MOAKIIOUECHHOW YCIyrd Mepeajpecalid BbI30Ba M COOOMICHWA K aO0OHESHTCKOMY
Homepy (MSISDN) Knmenra.

bank BnpaBe nHGOpMHUpPOBaATEH orepaTopa cBsI3u o dakte opopmicHUS KIIMEHTOM HACTOSIIETO COTIIACHS B
banke;

8.4.9. oOpabarbiBaTh HHpOpMaLH0 00 onepanusx KineHTa, COBepIICHHBIX B paMkax HacTosiiero JJbO B
Hensx HanpapieHus KIWeHTYy WHIWBUAYalbHBIX MpPEANIOKCHUN/peKOMeHAauii baHka ¢ wucmonb3oBaHueM
Cuctemsl «Coepbank OHmaiHy.

8.4.10.cobupatre u oOpabaTeiBaTh JIOObIE NepcoHaNbHBIE NaHHble (mamee — [1/lH), pa3melIcHHBIE B
cormabHBIX ceTsaX (Omaokmaccuukw, Bkonrtakre, Facebook, MoitMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-mopTanax Asuto, ABTO.py, LUIMAH, Homodonn, SuperJob) B memsx ompeneneHus
untepecoB Knuenra s dopMupoBaHus U HaripaBiieHus1 KIIMeHTy MepcoHanbHBIX MPeIoKeHHI;

8.4.11.u TlapraepoB Banka® o6paGaremars II/IH, yKkazaHHble B 3asBieHuM KimeHTa W/Win WHBIX
JIOKYMEHTaX, MPENOCTaBICHHBIX baHKy B cBs3u ¢ 3akmtoueHueM JIBO, Bkirouas Mo0ble I3MEHEHHS B OTHOIICHUT
HHUX, B OCIIX U CHOCO63MI/I, YKa3aHHBIMHU JaJICC B HACTOAIICM IMOAITYHKTE.

ITon 06paboTKO# (B aBTOMATH3WPOBAHHOM BHJIE W O€3 HCIIONB30BAaHUS CPEACTB aBTOoMaTtu3aruu) [1/{x
HOHMMAIOTCSl CIIEAYyIONMe JeicTBHs, coBepmaemble ¢ [1/[H: cOop, 3amuch, cucTeMaTH3anus, HAaKOIUICHHE,
XpaHeHHe; yTouHeHue (0OHOBIEeHNE, H3MEHEHNUE), U3BICUeHUE, UCTIOIb30BaHNe, 00e3InUnBaHue, OJIOKUPOBAHUE,
ylIaneHue, yHUUTOXKEeHUE, Iiepeaada (peaocTaBieHue, 10cTyi, oOMeH) Mexay bankom u [laptHepamu banka.

e 006pabOTKH MepCOHANBHBIX JAHHBIX:

- HOpeaoCTaBIICHUC KJ’IHCHTy: WHIOWBUOYAJTbHBIX HpeIlJ'IO)KCHI/Iﬁ U PCKIIAMHBIX MAaTCpuaioB, BKJIOYasd
[CJICBBIC PCKIIAMHBIC, I/IH(bOpMaLII/IOHHBIC U MHAWBUAYAJILHBIC MPCIJIOKCHUA IO MPOAYKTaAM H yCIyraMm banka
n/umn  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYIOIIEH wWH(GOpMAMu dYepe3 IO0OW KaHal
B3aMMOICHCTBHS,

- IIPOBE/ICHUE AHATUTUYECKUX, CTATUCTUYECKUX, MAPKETUHIOBBIX HUCCIIEIOBAHUN U OIIPOCOB, B TOM YKCIIE
10 KOHTPOJTIO KauecTBa ycnyr banka u pazpaboTke HOBBIX potykToB banka, [TaptHepos banka.

8.5. CTopoHBI 0053YI0TCSl YperyJqupoBaTh CIIOPHI W TPETEH3UH, BO3HUKAIONIUE B CBS3M C UCIOJIHEHHUEM
ABO, myTem meperoBopos.

8.6. B ciiyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyalluH, CBsi3aHHON ¢ ero Cueramu B
banke, KimueHT nomkeH He3aMeIIUTENHHO YBEIOMHTh 00 3TOM baHK myTeM rmojayu MMChMEHHOTO 3asBIICHHUS B
ITonpazaenenue banka.

8.7. bank TpUHHMaeT BCE BO3MOXHBIE MEphI MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHOH CHUTyallMd M
MUCBMEHHO yBenomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[ yperynupoBaHus
BO3HUKIIEN CIIOpPHOW cHTyanmun baHk MokeT mpuriacuth KimeHTa Ha JMYHYIO BCTpEYy C YHOJHOMOYEHHBIM
COTpYAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nmubo u3 nojioxeHui Hacrosiero JIbO sBisieTcs UM CTAaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTENILHBIM WIIM HE TMOJIb3YIOIMUMCS CYIeOHOM 3aluToi, 3TO HE 3aTparMBacT JeHCTBUTEIHHOCTH
octasbHbEIX onoxeHuit JJbO.

9. CPOK JEVICTBUSI U PACTOPKEHME JIBO, 3AKPHITUE CYETOB

9.1. Hacrosimuii JIBO neiicTByeT 0e3 orpaHUYeHHS CPOKA.

9.2. KnuenT Bnpase B JII0OOH MOMEHT pacToprHyTh Hactosmui [1bO, yBegoMHB O TaHHOM HaMepeHUH
bank myrem nojauu B bank nuceMeHHoro 3asBienus o pacropxkenun 15O o dopme, ycranoBiieHHOH baHkoMm.

2. 000 «Sumexc.Mapker», agpec: T. Mocksa, yi1. Tumypa ®pysse, .11, crpoenne 44, stax 5; 000 «OKKOy, anpec:
197374, r.Cankr-lletepOypr, yn. CaBymkuHa 1. 126 murep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6oza 1. 19, momemenue 21¢a2.
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9.3. baHk BmpaBe B OJHOCTOPOHHEM TMoOpsake pactopruyte JBO mnpu orcyrcTBuu y Kimenra
CueToB/BKIIaJIOB/HE UCTIONB30BaHUHM KIIMEHTOM yCITyT, OTKPBITHIX/TIpeAoCcTaBIsieMbIx B pamkax /IO, muchMeHHO
yBenomuB KimeHTa o cBoeM pellieHuN.

9.4. B cinyuae nonyuenus bankom nuceMeHHoro 3asBieHus o pacropxenun J1bO Knuenra, bank nmeer
MPaBoO OOBSIBHUTH HEJIEHCTBUTEIHHBIMHU U OJIOKHPOBAThH Bce Ae0eToBbie KapTel, BeimymmenHbie KimenTty (BKiIroqas
JonoHUTeNbHBIe KapThr).

9.5. B ciryuae nonyuyenust bankom 3asiBiienus o pacropxkenun JIbO KimenTa nposeneHue onepaiuii uepes
Cucremy «Coepbank Onnaitn» u SMS-6ank (MoOnnbHbIH 0aHK) Onokupyercs. Komuccnu, panee yruiaueHHbBIE
banky, He BO3BpaIalOTCs M HE YYUTHIBAIOTCS B CUET MOTAIICHUS 33/I0JDKEHHOCTH Tiepel baHkoM.

9.6. Pacropxenue /IbO siBnsiercst ocHOBaHMEM A7 3akpbiTusi CueToB Ae0eToBbix Kapt Kinenra.

9.7. Bank 3akpeiBaer Cueta/Bknanel KiimeHTa B YCTaHOBJICHHOM TOpsake B coorBeTcTBUH ¢ [IBO,
3aKOHOIaTeILCTBOM Poccuiickoit Denepannu 1 0aHKOBCKHMH IPABHIIAMHU.

9.7.1. 3akpeitne CuetoB me0eTOBBIX KapT ocymiectBisiercss B MOpPsIKE, YCTAHOBICHHOM «Y CIOBUSMH
BBIITyCKa U 00cyxuBaHus nedetoBoii kaptel [IAO Coepbank».

9.7.2. 3akppiTne BKiIaIOB KimeHTa ocymiecTBiseTcss B IOPSAAKE, YCTAHOBICHHOM Y CIOBHSAMH
pasmenienus BkiaaoB B [IAO CoepOaHK» U COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YI€TOM OCOOSHHOCTEH,
yKa3aHHBIX B 1. 3.2.3.9 «YclioBHi 6aHKOBCKOT'O 00CITYKHBaHUS.

9.7.3. 3akpeitue OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHAMH pa3MEIEHUs
nparoneHHBIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpeiTue «COeperaTebHOr0 CYeTa» OCYIISCTBIISACTCS B MOPSAKE, YCTAHOBICHHOM «Y CIOBUSMU
oTKpBITHs «COeperarenpHOro cueTa» U coBeplieHus onepanuii no Hemy B [IAO Coepbank».

9.7.5. 3aKkpbITHE HOMUHAJIBHOIO CYETA JUIsl 3aYMCIIEHUS] COLIMAIIBHBIX BBIIUIAT OCYILECTBISETCS B
NOPSIJIKE, YCTAHOBIIEHHOM «Y CJIIOBUSMU OTKPBITUS M COBEPILEHHUS ONEpaluil 10 HOMMHAIBHOMY CUETY
JUTS 3a9HMCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbaHk».

9.8. Ilpu Hanuuuu Ha 3akpeiBaeMoM Cuere KapThl IeHEKHBIX CPEICTB, OJOKUPOBAHHBIX ISl UCTIOTHEHHUS
pacnopsbkenuit mo Cuety Kaprel, npuHATEIX BaHKOM K MCHOJHEHUIO 10 MOJYYEHUS 3asBICHHUSI HA 3aKpBITHE
Cuera Kaptel, Cuer 3akpblBaeTCa NMpU YCIOBUM MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKphIBaeTCs MOCe UX UCToHEHHs baHkoM.

9.9. B cnyuyae nomyuenust bankom 3asienust o 3akpbitun Cuera Kaptel, Bce KapTel (B Tom uucie,
pononHuTenbHele  KapTel), BblmymieHHble K 3akpeiBaeMoMy — Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kinenrom B bank.

9.10.C momeHTa 3aKkpbiThsi BaHKOBCKHX c4eTOB/BKIJIQJIOB KilMeHTa OTMEHSIOTCS JUIMTENbHBIE TOPYYEHHS
Knuenta k cootBerctByromuMm CueTaM/Bkianam, baHK MpekpaiiaeT NPUHUMATh K HCIONHCHHIO TUIATEKHBIC
MOpPYYeHUs] W HWHbIe pacnopspkeHuss KiueHTta, W mpekpamiaeT 3a4ucisath Ha Cuera/BKIAaJbl MOCTYMAIOIIUC
JICHE)XKHBIE CYMMbI M BO3BpallaeT WX B aJpec OTIPABHUTENS HE MO3THEE CIEAYIOIIEro 3a JIHEM MOCTYIUICHHS
CPEeJICTB pabovero aHs.

9.11.bank Bo3BpaniaeT KilmeHTy ocTaTKu IEHEKHBIX cpecTB Ha ero Cuerax/Bkiianax B baHke HATHUHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWUHU TOpydeHus KiMeHTa cpeiacTBa MEpPEeUrCHSIOTCS Ha JAPYrou
Cuer/BKI1az.

9.12.3akpeiTue Cuera KapTsl He BieueT mpekpaineHus oOsi3anHocTH Kimenrta moracuts mepen bankom
3a0JkeHHOCTH 10 Cuety KapTel, BKITtO9ast 3a10J1KEHHOCTD 10 OIUIaTe Komuccuil banka.

9.13.CTopoHBI MpHU3HAIOT, YTO B ciaydae pactopxkeHus b0, oTaenbHbIE IOTOBOPHI, COIJIAIICHUS H
npaBmwia (ycIoBHs) OOCITy>KMBaHUS, 3aKitoueHHble Mexay bankom u Kimenrom/ ycraHoBieHHble baHkoM,
peryNHpYOIIUe OTKPhITHE U OOCIY)KMBAHUE OTIENBHBIX BHIIOB CUETOB, MpenocTaBlicHHe OaHKOBCKHX YCIyT U
MPOAYKTOB, MPOAOIDKAIOT JEHCTBOBATh KaK CaMOCTOSTENBHBIE JTOTOBOPHI, COTJAIICHUS W TpaBmia (yCJIOBHA)
00CITy)KMBaHWSL.

10. IPHUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUSA

Crenyromue [IprnoKeHus SBISIOTCS HEOTHEMIIEMOU YacThIO Y CIIOBHI 0AaHKOBCKOT'O OOCITY KHBAHUSI:
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10.1.Mpunoxxenne 1 «[lopsaok mnpenocrabienuss [TAO COepbaHk yciayr depe3 YaajaeHHbIC KaHAJIbI
00CITy)KHBaHUS;

10.2.Ilpunoxenne 2 «llamMaTka 1O O€30MaCHOCTH MNpPH HCHOJB30BAaHUHM Y JAJCHHBIX KaHAJIOB
oOciyxuBanus bankay.

10.3.IIpunoxenue 3 «IIpapuiia 3J€KTPOHHOTO B3aMMOICHCTBU.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO CoepdaHk ycayr
yepe3 YaajaeHHbIe KAHAJIbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. TIIpoBenenmwe omepamumii mo Cueram KimeHTta uepe3 YameHHbIE KaHANBI OOCITY>KMBAaHUS BO3MOXHO MpH
Hanmnunu y Knmenta Cuera Kaptel B py6ssix, wnu gomnapax CIIA, wiam eBpo (B 3aBUCHMOCTH OT Buaa KapTer).
Brinyck aebetoBoit KapThl ocyIecTBiasieTcss B COOTBETCTBUH C «Y CIOBHSIMU BBIITyCKa M 0OCTY)KMBaHUsI 1eOETOBOM
kaptel [IAO CoOepbank», pasmemaembiMu Ha OdummansHoM caiite banka. Beimyck kpemutHON KapThl
OCYILECTBISIETCS. B COOTBETCTBUM C «VHIMBUAYaIbHBIMH YCIOBHSMHU BBIIyCKa M OOCIY)KHBAHUS KPEIUTHOM KapThl
[MTAO Coepbank» n «OOmMMH YCIOBUSIMH BBIIIyCKa W OOCHyXuMBaHHA KpeauTHOH KapTel [IAO COepOaHK»,
pasmemaemMbiMu Ha OdunmansHoM caiite banka m B TloapasaencHusix banka. Bun Kaptel onpenpensiercss mo
corylacoBanuio ¢ KinueHroM, ¢ ydeToM BO3MOXKHOCTH Bbllycka naHHoro Buzaa Kaprter Kinuenrty. C ncnosb3oBaHreM
Kapter Knnent mony4yaet BO3MOXHOCTH coBepIaTh B coorBeTcTBuM ¢ JJBO onepannu w/umym nomydaTs HHQOPMAIIHIO
no Cyeram/BKiIaJiaM U IpyruM MpoaykTaM B baHke yepe3 Y naneHnble kaHaibl oOcnyxuBanus (ganee - YKO).

B cnyuae ecnu y Kinenra yxxe umeercst nedctByromasi ocHoBHasi Kaprta, BeimymienHas k Cuety B pyOisix, gaHHas
Kapra moxet ObITH HCTIONB30BaHA B KadecTBe CpeacTBa AOCTYIIA K MPOBEACHUIO ONepaliiii uepe3 Y JajieHHbIe KaHabI
00CITy)KMBaHUSI.

1.2. KiIHMEHTy TNpeIoCTaBIseTcss BO3MOXKHOCTh MPOBEACHHS ONEPALMil. W/WIM TMONy4eHHs HHODOPMAIMK IIO
CueTam/BKJIaJIaM ¥ JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepaluid W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CO6epbank Ownmaiin» - nomkimoueHne Kimenra k Cucreme «COepbank OHIAaWH» B TMOpSIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHANbI
oOcnyxxuBanus (manee — Ilopsnok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHM TOJIOKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knuenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st KapTer B mopske,
ompeJieieHHOM B paszzene 2 Hacrosmiero [lopsimka. Yciayrn TpeaocTaBisIFOTCS TPH YCIOBHH IOJIOXKHUTEIBHON
Wnentunduranym n Ayrenrudurarnyu Knuenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcenyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u Ayrentudukanuu Kimuenrta B mopsixe,
orpeJiesieHHOM B paszene 4 nacrosauiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenta mo Ttemedonam KonrtaktHoro Ilentpa banka mubo
obpamenne KonrakthHoro Llentpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN Ajs qoctyna Kk SMS-
Oanky (MoOuinbHOMY 0aHky) 1o Kapre win ykazanusiii KiiieHToMm B 3asiBjieHMM Ha OaHKOBCKOE OOCTY)KHUBaHHE, PU
ycinoBun ycnemHod Wnentudukammm u AyreHtudukanum KimeHTa B TOpsAKe, ONpEAENEHHOM B paszgene 5
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAJIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoit
nepcoHanu3upoBaHHoil KapTel. Yciayrnm npemocTaBisioTcs TpH YCIOBHU TIOJIOKUTENbHOH WneHTudukauuum u
Ayrenrudukanuu Kirenra B mopsiike, onpeneneHHoM B paszaeie 6 Hacrosero [lopsiaka.

1.4, Tlpu mnposenenun onepaiuii mo Cueram/Bkiaanam depe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIME Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee qaHHbIHN akient) banky, u bank umeer npaBo
0e3 monomHUTENBHOTO akienTa Kiuenra Ha ciimcanue co Cuera TuiaThl 3a MPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefieHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHk MPOBOANT KOHBEPCHIO CyMMEI

33 .
3a UCKIIOYCHUEM MPOBEICHUS ONEpanuii o BKJIagaM, 0(OPMIICHHS TOBEPESHHOCTH IO BKJIagaM/cueTaM (pU3UUCCKUMHU JIAAMH
B Bo3pacTte oT 14 o 18 ner
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omepanuu 1o Kypcy bamka, meicTByromeMy Ha MOMEHT oOpaboTku omepanuu bankom. Omnepanuu B HHOCTPaHHOM
BantoTe, a Takxke mo CyeraM B MHOCTPAHHOM BallIOTE, OCYILIECTBISIOTCS C YY€TOM OTpaHUYCHHUM, YCTAaHOBIECHHBIX
BaJIIOTHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

1.6. KimeHT cornamaercs ¢ TeM, 4To baHk BrpaBe cOXpaHATh PEKBU3UTHI IEPEBOJIA, OCYIIECTBIeHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanusi banka, uepe3 SMS-6ank (MoounbHblid 6aHk), Cuctemy «Coepbank Onmnaiin» B
KadecTBe IabioHa AJs MPOBEACHUS B mocienyromeM KineHToM omepanuil yepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIii 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Bxmouenne KinneHTy Bo3MoxHOCTH ToTy4eHus: Push-yBenomiieHuii BO3MOXKHO!

— mno wunuimartuBe Kimenta. KimeHT caMOCTOSTENEHO BBIOMpPAET JaHHBIM CIOCOO TONTYYCHUS
YBEIOMIJICHHH B MOJB30BATENIbCKUX HACTpOiiKax MoOmIsHOTO TIpUiIoXKeHusT baHka B COOTBETCTBUHU
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHoM Ha OpuImansHOM caiiTe
banka.

— mo ununmaruse banka st Kimmentos, nosygatonmx SMS-coobmienus Ha MoOUIbHOE yCTPOHCTRBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte BrimroueHns Kmmenty Push-
yBenomiienuii bank uHpopmupyer Kiuenta B SMS-cooOmiennu. [Ipu 3arom KnmeHT Moxer
CaMOCTOSITETLHO W3MEHHUTHh CIOCO0 moiyueHHUs yBempomiieHuid ¢ Push-yBemommenuii mHa SMS-
COOOIIEHUs MyTeM HM3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinokenns baHka B
COOTBeTCTBHH ¢ PykoBOACTBOM M0 wmcmonb3oBaHuio «COepbank OHNaiH», pa3MEIIeHHOM Ha
OdunmansaoM caiite banka.

B cimydae HeBo3MOkHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositensctBaM (y KimenTa otcyrcTByer ceth «HTEpHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY OaHKY).

Push-yBemoMienune otobpaxkaeTes Ha skpane MOOHIBHOTO YCTPONCTBA B BUE BCIUIBIBAIONIETO YBEIOMIICHHUS H
MOET OBITh BIIOCICICTBUH MPOCMOTPEHO B MOOHIBHOM TPHIOKEHHH baHka.

1.8. bank uadpopmupyer Knmenror o mepax OezomacHoctu npu padore B YKO, puckax KinmeHTta M BO3ZMOXKHBIX
nocnencTBusix s KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanue ocymecTBisercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-coo0mennii Ha HOMep MOOWIBHOTO TeiedoHa KimeHra, 3aperucTprupoBaHHbIN s qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MoOunsHbIM punioxxenneM banka, B Cucteme «Coepbank OHaiiH», W/WIM UHBIMA CIIOCOOAMH, YCTAHOBJICHHBIM B
ABO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu Oe3omacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYyIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tesneponoB KonrakrHoro Llentpa banka s B3ammoneiictBusi ¢ Kimentamu mo BompocaM HpenoOCTaBICHUS YCIyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUSI.

1.11. Ommara KnmentoMm xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKitovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cny4ae, ecnu KineHT ocymlecTBISET NOJHOMOYHS €IWHOIMYHOTO HMCIOJHHUTENFHOTO OpraHa 3aeMIUKa —
IOPUIMYECKOrO JIMIA, OH BIpPaBe IOANKCATH JIOTOBOP MOPYYUTEIbCTBA II0 OO0S3aTENbCTBAM 3aeMIUMKA -
topuaraeckoro mna B Cucreme «Coepbank brusnec OHnaiiHy ¢ HCMOJIb30BaHUEM YCHIIGHHON HEKBATU(HUIIMPOBAHHOM
9JIEKTPOHHON TMOAMUCH 3aeMINUKa — FOPUIUYECKOTO JIHIlA, BBIMYIIEHHOW Y poctoBepstonuMm eHtpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenbcTBa KimeHTa, NOANMCAHHBIA YCHJIEHHOW HEKBaJIM(HUIIMPOBAHHOM
3JIEKTPOHHOHN MOAMHUCHIO 3aeMIIuKa — opuauueckoro nuna B Cucreme «CoOepbank buznec OnmaiiH», mpu3HaeTCS
JIOKyMEHTOM DPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTENE, MOJNHCAHHBIM COOCTBEHHOPYYHOW MOJITUCHIO
Kimenra.

2. SMS-BAHK (MOBWJIbHBIA BAHK)
2.1. UYepe3z xkanan SMS-06ank (MoOunpHbI Oank) Ha MoOwibHOM ycrpoiictBe KimeHTy mnpenocTaBisiercs
BO3MOKHOCTB!
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— moiryaeHus oT banka MHpopManmoOHHBIX COOOIICHMIA;
—  ormpasku B Bank 3ampocos™.

2.2. Ycnosus nocryna Kk SMS-6anky (MobunpHOMY 0aHKY) onpezaesieHbl B JoroBope OaHKOBCKOW KapTbl n/nmu B
JIOTOBOpPE BKJIaJa/cueTa B YaCTH MOJTydeHus oT banka MHpOpManmoOHHBIX COOOIIEHH.

2.3. bank mnpepoctaBisier Kmuenty moctynm xk SMS-6anky (MoOunbHOMY OaHKy) HpW HAJIMYMK TEXHUYECKOU
BO3MOXKHOCTH, a TAK)KE COOTBETCTBYIOLIETO COTJIAIICHHUS MEKAY baHKOM 1 omepaTopoM cOTOBOH CBSI3H.

2.4. ]Jlns monb3oBanus SMS-6ankom (MoOwunbHBIM OankoM) ¢ MoOumsHOTO ycrpoiictBa KineHTy HeoOXomammo
HaIA4YMe MoAKItoueHrsI MOOMIBHOTO yCTPOHCTBA K MOOMITEHOW (TIOABMKHOM paanoTenedOHHON) CBA3H.

2.5. Peructpaumsi HOMepa MoOwiIbHOro Ttenedona mis goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiecTsisiercs mo Kapram n/mmm mmo BKiIagam/cyetaM Ha OCHOBaHUM 3asiBiieHus KimnenTa.

2.6. Bank nmybnukyet Ha OdurmanbHOM caiite baHka akTyanbHbINH TIepeUeHb:

— OIepanyii ¥ 3ampocoB, A0CcTyNHBIX Kinenty ¢ MoOMIIBHOTO YCTpOICTBa;

— omeparuit mo Cueram/BKIIaaam, 1o KOTopsiM bank Hanpasisier HGOpMaImoHHbIe COOOIICHIS.

bank wmmeer mpaBo B /000 MOMEHT IO COOCTBEHHOMY YCMOTPCHHIO HW3MEHHUTH II€PeYeHb 3THX
oreparuii/3anpocos

2.7. Ecmm mns mocryna k SMS-6anky (MoOunbHOMY 0aHKy) KiHMEHT 3aperucTpupoBall OJMH HOMEP MOOHMIBLHOIO
TenedoHa:

— U1 OTHOW WIIM HECKOJbKUX cBomX Kapt, To mpu odopmireHnn/nonydennu KimenToM erne ogHON
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) mo HoBoi Kapre Oymer aBromarmyecku (6e3
odopMyIeHUST 3asBIICHHSI KIUEHTOM) TIPENOCTaBICH [0 3aperHCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— Ui OJHOW WM HecKombkux KapT, TO mpu OTKpHITMM BKIaaa/cdeTa, JocTtynm K SMS-OaHky
(MobunmsHOMY ~ 0OaHKy) TO  BKjIamy/cdeTy OymeT  TMpemaoCcTaBleH  aBTOMATHYECKH IO
3aperUCTPUPOBAHHOMY paHee HOMepy MoOwibHOTO Tenedona (0e3 odopmienus KimeHtom
3asBIICHUS);

— Ui ONHOTO WM HECKOJBbKHX BKJIAIOB/CUETOB, TO IPH OTKPHITHM KIHMEeHTOM eme OXHOro
BKIIafa/cuera, moctyn K SMS-0anky (MoOumbHOMy OaHKy) TO HOBOMY BKIJIAy/cUeTy OyneT
MIPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIpHOTO TenedoHa (6e3
odopmiienust KiieHToM 3asiBIIeHUs ).

Ecnu nnst noctyna k SMS-6anky (MobunsHOMY Oanky) KimeHT 3apeructpupoBai OJuH HOMEP MOOMIIBHOTO
TesiepoHa AT OJHOTO MIIM HECKOJIBKMX BKJIAJIOB/CUETOB (MPH OTCYTCTBUM 1o Kapre 3aperucTpupoBaHHOTO HOMEpa
MoOMIBHOTO TenedoHa st noctyna K SMS-0anky (MoOuibHOMY O0aHKy), TO TpHU OQOPMICHHU/TIOTYYCHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 oopmitenus 3asBneHMs: KIMMEHTOM). Peructpanns Homepa MmodunbHoro Tenedona no Kapre ans nocryna k SMS-
0anky (MoOmisHOMY OaHKY) OCYIIECTBISIETCSI HA OCHOBaHHH 3asBlieHUs KineHTa.

2.8. Kimenr o6s3an wHpOpMupoBaTh baHK O mNpeKpalleHHH HCIONB30BaHUSI HOMEpa MOOMIBHOrO Tene(oHa,
3aperuCTPUPOBAHHOTO JUI JocTyna K SMS-0anky (MoowibHOMY 0aHKy). baHK He HeceT OTBETCTBEHHOCTH 3a ymiepo,
BO3HHUKIIUI B pe3ylbTare HECBOCBPEMEHHOIO YBEIOMIICHHS baHKa O TpeKpameHWH WCIIOJIb30BaHUS HOMepa
MOOMJIBHOTO TelieoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W mnoiydeHue HMHdopMalMoHHBIX COOOLICHWH TO KaHauam
nepenadn COOOILICHWH, OCO3HABasi, YTO TaKWe KaHAIbl Nepeqadyd MHGOPMAlMu HE SBISIOTCS O€30MacHBIMH, H
COIJIAIlIaeTCs HEeCTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyllleHHEeM KOHQHUICHIIMATbHOCTH, BO3HHKAIOIIHE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Cosepuienue onepanuii yepes SMS-0ank (MoOwibHBII 0aHK), B TOM 4HcIe, criucaHue/llepeBon AeHEKHBIX
cpenctB co CueroB Kapr Knmenra B banke Ha Cuera (pu3muecKknX W IOPHIUYECKHX JIMI[ OCYIIECTBISETCS Ha
OCHOBaHHWM TONy4eHHOTO bankom Pacmopspkenmst B Buae SMS-coobmenus wim USSD-komanmer (mamee —
CooOrieHne), HaNpaBJIEHHBIX C  HUCHOJb30BaHMEM  MOOWIBHOTO  yCTpOWCTBA C€  HOMepa  TenedoHa,

OtnpaBka 3ampocoB OCYIIECTBISCTCS IPU PETHCTPAllMH HOMepa MOOMWIBHOTO TenedoHa st goctyna k SMS-0aHKy
(MobwipHOMY OaHKy) TI0 Kapte
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3apEruCTPUPOBAHHOIO IS 1ocTyrna K SMS-6anky (MoOmiIsHOMY OaHKY).

2.11. Kiment moarBepxnaaeT, uyTo moinydeHHoe bankom CooOuieHne paccmarpuBaeTcs baHkoM Kak pacmopsuKeHue
(mopyuenne) Ha mpoBeneHue omepauuii mo Cueram Kapt/Brmagam KimenTa u Ha mpenocTaBieHHE APYTHX YCIyT
Bbanka, nonmydeHHoe HenocpeAcTBEHHO oT Kirenra.

2.12. CooOmienus B aneKTpoHHO# (opme, HanpaBienHsle Knuenrom B bank uepe3 SMS-0ank (MoOMIbHBIH OaHK),
UMCIOT IOPUIMYECKYI0 CHIIy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH MOAMHUCHIO
Knmenra, 0opopMIIEHHBIX B COOTBETCTBHH ¢ TPeOOBAaHUSIMH 3aKOHOIATENHCTBA Poccuiickoit Denepanun, 1 TOPOKIAI0T
aHAJIOTWYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX mpaBa W oOs3anHocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTBI B 3JIEKTPOHHON (JOpPME MOTYT CIIY>KUTh JOKa3aTEILCTBOM B Cy/IE.

2.13. UcnonHenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-0ank (MoOwibHBI 0aHK),
ocymiecTBisieTcss baHkoM He mo3mHee pabodero  Hs, CICAYIOMIEro 3a JTHEM MOJYyYeHHS  TaKoro
pacTopsHKEHUS/TIOPYUCHHSL.

2.14. Tlpu mpoBenenun onepauuii B SMS-6anke (MoOmIbHOM 0aHKe) NCTIONB3YETCsI MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOKHOCTh HMCIIOJIb30BaHMS TPETHUMH JIMIIAMHA HOMEpa MOOMILHOIrO TeieoHa,
3aperucTpUpOBaHHOrO g goctyna k SMS-6anky (MoOunbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciydae ykazaHus B CoOOLICHHH HEBEPHOI'O PEKBU3HUTA IJIATEXa U/WIM CYMMBI IJIaTEXa, a TaKkxKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOIIUM Mexay KineHToM U opraHu3anusMu-IoNydaTeasiMu
IUIaTEXa;

— T0 TPeTeH3WSM JIMII - BIIAJIENBIEB HOMEPOB MOOWIBHBIX TelNe(OHOB, 3apEerHCTPHPOBAHHBIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolictBo KimeHra, B cioydyae eclid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIEHO
orneparopoM MOOWIBLHOW CBSI3U, OTCYTCTBYET MOJKIIOYEHHE K MOOMIBHON CBsI3H, MoOUIBHOE
ycrpoiicTBo KitneHta HeJOCTYITHO JUTUTEIEHOE BPEMS H T.I1.);

— 3a ymep0 u dakT pasriameHuss 0aHKOBCKOH TaiiHBI, BO3HHUKIIKE BCIEACTBHE Jomycka KineHToMm
TPEThbUX JIMII K HCIOJIb30BAHUI0O MOOHIBHOTO TeieoHa, HOMEpP KOTOPOTrO 3aperuCTPUPOBaH
Kimmentom mnst moctyna k SMS-6anky (MobunsHOMY OaHKY);

— 3a TIOCIIE/ICTBUS UCIIOJIHEHUSI PaCIOpsDKEHUs, TIepelaHHOTO B BaHK C WcCmoiib30BaHMEM HOMeEpa
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MobunsHOMY 0aHKY), B TOM 4YHCIIE, B CIy4ae HCIOJIB30BaHUS MOOmIbHOro TenedoHa KnmeHra
HEYIOJIHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIIUN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpoOWCTBa
HEYITOJTHOMOYEHHBIM JIALIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
He3aBUCAIIMM OT baHka 0OCTOsSTENhCTBaM, B TOM YHCIE MO NMPUYMHE HE MpeaocTaBiieHus baHky
CTOPOHHHMMH OpPTraHH3AIMSIMHU HEOOXOANMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISITH KOHTPOJIb cMeHbl SIM-kapTel mo HoMepy TenedoHa, 3aperucCTPHUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOunbHOMYy 0aHKY), W, B CIIydae BBISBICHHS TaKUX
(baxTOB, NMPHOCTAHABIUBATH IpPENOCTaBIECHHE YCIyr uepe3 SMS-0ank (MoOWibHBIA 0aHK) 110
noaTrBepxkaeHUsT Kimnentom cMenbl SIM-KkapThr;

— mpoBepATh GakT BiajgeHus KireHToOM HOMepoM TeneoHa, 3apernuCTPUPOBAHHBIM IS OCTyNa K
SMS-6anky (MoOunsHOMY OaHKy). B ciydae BbIABIEHHS NPUHAUICKHOCTH HOMepa TenedoHa
TpeThEMY JIMLLY WM MHOTO OTUYXJeHHUs HoMmepa Tenedona bank nMeer npaBo otkazath KnneHty B
peructpanuu HoMepa teiedoHa Juist gocryna k SMS-6anky (MoOuisHOMY OaHKY)/TpeKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TeieoHa;

— BBomuTh B SMS-Oanke (MoOuinbHOM 0OaHKe) OTpaHWYCHHS Ha COBEPIICHHE ONEpalvii U Jpyrue
MEpbI U MOJIUTUKK 0€30IIaCHOCTH, HAIIPaBJICHHBIC HA COKPAIEHHE BO3MOXHBIX 1OoTeph KireHTra oT
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HETPaBOMEPHBIX JEUCTBUM TPETHUX JIUII;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOuisHOMY 0aHKy) B ciiyyae HapymleHHs Kimentom cBomx
o0s3arenscTB 1o Hactosmemy JBO;

—  TPHOCTAHOBUTH WJIM MPEKPATUTh AOCTYN K SMS-0anky (MoOHIbHOMY 0aHKY) B CIy4ae BbISBICHUS
bankom B nestenpHOocTH KimeHTa MpH3HAKOB COMHHUTEIBHBIX ONEpAMid M CHENIOK, a TaKkKe MpH
HenpenocTaBieHun KIMeHToM NOmoiHUTeNbHON nHpopManuu (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHATOIIEH SKOHOMHYECKHH CMBICI TPOBOAMMBIX 110 CUeTy omeparinii (COenoK).

2.18. Ocobennoctu 0hOpMIICHHS JOrOBOPA CTPAaXOBaHUs C HCIOab30BaHHeM SMS-0anka (MoOunpHOro 0aHka).

2.18.1. Croe corynacue Bocmoib30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEISIX O(QOPMIICHHS JOrOBOpa
cTpaxoBanus KimeHT noaTBepkaaeT HanpanienueM B bank CooOlieHus ¢ ykazaHueM KOMaH/Ibl.

2.18.2. Ha ocHoBanuu 5Toii wmHpopmanuu bank otmpasiaser Knmenty CooOuieHue s TOATBEPKIACHUS,
coJiep)Kalliee CChUIKY Ha YCJIOBHUSI CTpaxoBaHus, pasMemiaemble Ha OduuumansHom caiite banka, pazmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeaHne 4 IU(pbl HOMEpa KapThl), C KOTOPOi OyIeT OCYIIECTBICHO
CIMCaHKe CTPAXOBOW MPEMHH, H MUPPOBON KOJ JJIsl TIOATBEPIKACHUS PACIIOPSHKEHUSI HA TIEPEBO]] CTPAXOBOM
MIPEMHH.

2.18.3. Jlns 3akiroueHHs JOTOBOpa cTpaxoBaHMs KIIMEHT AOMKEH O3HAaKOMHTBCS C YCIOBHSMH CTPaxOBaHUS H
[OCJ€ 3TOr0 HOATBEPIUTH COIVIACHE C YCIOBUSAMHM CTPAaxOBaHHS B COOTBETCTBUM C IapaMeTpamu,
norydeHHbIMA B COOOIIEHNH ISl TIOATBEPKACHHUS W/WH pa3MerieHHsiMA Ha OdunmansHoM caiite banka, a
TaKXke JaTh pacnopsbkeHne baHky o mepeBojie cTpaxoBOil MpeMuH B cymMe, ykazaHHOH B CooOuIeHu# aist
MOATBEP)KACHUS, MTOCPEICTBOM OTIpaBku B bank orBetHoro CoolOmenus c¢ mudposbiM koxoMm. OTBeTHOE
Coobmienne ¢ uppPoBEIM KOJIOM JOIDKHO OBITh oTHpaBieHo Kinuentom B bank B Tedenne 24 4acoB ¢ MOMEHTA
otnpaBku bankom CooOLeH s ISl TOATBEPIKICHMSL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIIECTBICHHUS
MepeBoJia IEHSKHBIX CPEICTB co cueTa KimeHTa B MoJib3y CTpaXxoBOW KOMITAaHHH.

2.18.5. Ilpu momyuennn Coobmenus Knuenrta ¢ nngpoBeiM kogom bank ocymiectsisier 06paboTky mHpOpMarmu
1o moATBepXkIeHHON KimeHToM yciayre mo opopMIICHHIO JTOTOBOpa CTpaxOBaHMs, HE MMO3IHEE padodero JH,
clieAyIomero 3a aHeM nonydenus: or Kinuenta CoolOmeHus ¢ mudpoBeiM KogoM. [lo pesynbratam 00paboTKH
nHpopmanun bank nampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO)KHOCTH 3aKJIIOYEHHS JIOTOBOPA CTPaXOBAHMSI.

CrpaxoBast komnanus HarpasisieT KiueHty coobmenne 06 oopMIIeHnH CTpaxoBOTO TOJIMCA U €r0 pa3MEIeHUH B
JMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.18.6. IIpoTrokon TMpoBeAEHUs ONepanmuid B COOTBETCTBYIOLICH aBTOMaTH3MPOBAaHHOW cuctemMe banka,
MOJTBEPKIAIOIINI  KOppekTHYI0 Mnentupukanmmo u  Ayrentudukanuio Kimenra, uudposoii Ko,
MOATBEPKIAONIMH O3HaKoMJIeHHe KimeHTa co CTpaxoBBIM HPOIYKTOM, M coriacue KimeHta ¢ ycrnoBusMH
CTPaxOBaHUS TOATBEPKAAIOT BOJIeH3bsiBIIieHHE KITMEHTa 3aKIF0OYMTh IOTOBOP CTPAaXOBaHHS U COTJIACHE C €ro
YCIIOBUSIMH.

2.18.7. Ayrenrudukanus Kimenra npu opopmiieHnn goroBopa crpaxoBanus uepe3 SMS-6ank (MoOunbpHbIH OaHK)
OCYILECTBIIATHCS C MCHONb30BaHneM Co0OIIeHus U1 OATBEPKACHUSI.

2.18.8. Tlonoxenus pasaena 2 «SMS-6ank (MoOWIBHBIH 0aHK)» peryaupyloT MOPSIOK OOMEHa 3JIEeKTPOHHBIMH
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Yy4YETOM
0COOCHHOCTEH, YCTaHOBJIEHHBIX HACTOSIIMM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJIYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAIH» W TPOBEJIEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlonoxeHHWs HACTOSIIETO pasJielia MMEIT NPEUMYIIECTBEHHYI0 CHIY TI0 OTHOIICHHIO K TIOJOXCHHSIM
aQHAJOTUYHBIX PA3ACIOB JAPYTHX JOTOBOPOB, 3aKI0YaeMbIX bankoM m KiMeHTOM, M perynupyroIHuX B TOM YHCIE
npenocrapieHue ycuyr yepe3 Cucremy «CoepOank OHaiuy.

3.2. Cucrema «Coepbank OHnaliH» 00ecreunBaeT:

— BO3MOXHOCTH coBepmeHus Knmentom omeparnuii mo Cueram Kapt, Bknmagam u mHbIM CUeram,
OTKpHITHIM B baHke, a Taxke okazanus KIneHTy UHBIX yCIyT (fanee — yciuyTH);

— J0CTyll K I/IH(i)OpMaI_II/II/I O CBOHX quTax, BKJIagax " JApYyrux HpI/IO6peTCHHI>IX 0aHKOBCKHX
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MPOAYKTaX M yCIyrax, a TaKke K MHPOPMAIHMH> O PAcXOAHOM JMMHTE 10 Bu3Hec-kapram

Kmuenta®', k gpyroii punancoBoit/HeduHAHCOBOI HHpOpMAIMK BaHKa/CTOPOHHIX OpraHU3aIHil;

— BO3MOXHOCTb coBeplicHus KiueHToM omepanuii 1o mnepeBoy ACHEXKHBIX CPEACTB C
UCIOJb30BaHEeM bH3HEC-KapThl B Ipeaeiax JMMHUTA PacXOIOBaHUSA JICHEXKHBIX cpeacTB38, B
ciyqae ecnu KimmeHT siBisieTcs nepxareneM buzHec-kapThr;

—  BO3MOXHOCTBH COBEPIIIEHUS NEHCTBUI MO MOMy4YeHHUIO OT baHka, (OpMUPOBAaHUIO, HAIIPABICHUIO B
baHk ONeKTpOHHBIX MOKYMEHTOB (B TOM HHCIE IS LENed 3aKIIOYeHUs JOTOBOPOB MEXIY
Knuentom u bankom), a Takke MO TNOMAMNUCAHUIO OJICKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COBCTBEHHOPYYHOM TIOAMMCH/TIPOCTO IEKTPOHHO# MOAMHACHI0S. KiienTa (anee — neiicTBus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM 3J'ICI(Tp0HHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHMEM MOOWIBHOTO TPHIOKEHUS baHka TEKCTOBBIMU
COOOIEeHUsIMH, ayano, GPoTo- U Buaeco — uHGoOpMarmen, rpadUIeCKUMUA N300pKCHUSIMHU, U MHOH
nH(pOpMaIel B pexXxnMe peaabHoro Bpemenn Mexay Knmuenramu, Knnernrom u bankom, Kinearom
U IOPUIWYECKUMHU JIAIAMH, 3aKIIOYUBIIMMHA C BaHKOM COOTBETCTBYIOUIMI 1OroBOp (mamee —
Jluanoru).

— BO3MOXHOCTH 3amlOJHEeHHs W mepenaun B MHbpacTpykTypy B3ammoneictBus IIpoexTa 3ampoca
n/nnm 3anpoca o BHeceHUH B Peructp dusnueckux mu ECUA cBenennit o Kimuente, nonyuenus u3
HNudpactpykTypsl B3auMoAeHCTBHS cBeleHHM 00 obpabotke Ilpoekra 3ampoca w/wnm 3ampoca o
BHeceHuH B Peructp ¢usnueckux mui ECUA cenennii o Kimente, o Xoje UCIIOTHEHUs 3ampoca
HA TIPEJOCTABICHHE | OCYIapCTBEHHON ycuyru', pesyiabTaToB OKasaHHs | OCYIapCTBEHHOI
yenyru* (manee — O6men urdopmanmeii ¢ MudpactpykTypoii B3auMoneiicTis)’;

4
—  BO3MOXHOCTh O(hopmicHHs '~ KIHEHTOM JOBEPEHHOCTH IO BKiagam/cueram uepe3 CHCTeMy
«Cbepbank Onnaita» Ha apyroro Knnenra;

—  BO3MOKHOCTh OTMEHbI" KIIHEHTOM J0BepeHHOCTH, ohopmieHHO# uepe3 Cucremy «COepbaHk
OHtaitny;

4 o o
—  BO3MOXHOCTh OTKa3a® KIHMEHTOM OT IOTHOMOYMH IO JOBEPEHHOCTH, O(GOPMICHHOH uepes
Cucremy «Coepbank OHaitn»;

—  joctyn K urbopMauK™® 0 BKIagax/cueTax, mo KOTopsiM KITHEHT SBISETCS JOBEPEHHBIM JIHIIOM Ha
OCHOBaHWH JOBEpeHHOCTH, odopmieHHol KimeHntoMm, sBistompmMcs aoBeputenieM, B Cucreme
«CoOepbank OHnaiiH», ¢ y4eTOM MOTHOMOYHH, IPEJOCTABICHHBIX T0BEPEHHOCTHIO;

47 o
— BO3MOXHOCTh coBepieHus  KiueHToM omepanuii 1mo BKJIajgam/cderaMm, Mo KOTOpsIM KimeHT
SIBJIICTCS JIOBEPEHHBIM JIMIIOM Ha OCHOBAaHUM JOBEPEHHOCTH, odopmieHHON KimeHnToMm,

® [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.

% Jlumur pacxoI0BaHUs AEHEXKHBIX CPEACTB 10 bU3HEC-KapTe, yCTaHABIMBAEMBII KIMEHTOM - IOPUAMYECKUM JIMIIOM, B IIPEAEIax
koToporo Jepxkarento busHec-kapTsl pa3pelaeTcs NpoBeIeHHE ONepanuii.

¥ B ciryqae ecnu Knmenr siBisercs lepkarenem busHec-kapThl, BBITYIICHHOW K CUETY FOPHIMYECKOTO JHIA (KOPHOPATHBHOTO
KkiveHTa banka).

% Jlumur pacxXoJ0BaHUs IEHEXKHBIX CPEJCTB 10 bHu3Hec-kapTe, ycTaHOBICHHBIM baHKOM M KOpHOpaTUBHBIM KIMEHTOM baHka, B
npenenax koroporo Jepskarento buzHec-kapThl pa3peniaeTcs MpOBEIECHUE ONEPALMA.

% ITpuMeHeHHe TPOCTON NMEKTPOHHOI MOIMICH OTIpeesieHo TyHKTOM 3.9. HacTosmero Pasnena.

40 CepBHC PEOCTABIIACTCS IPU HANNYUN TEXHHYECKONH BO3MOXHOCTH.

' B ciygae caMOCTOATENBHOTO HampaBieHns KIMeHTOM B MOpsjke, MPeIyCMOTPEHHOM AEHCTBYIOUIMM 3aKOHOJATENbCTBOM,
3ampoca Ha IpejocrasieHue ['ocyapcTBEHHON yciyru, co3gaHHoro Ha Iloprane rocynapCTBeHHBIX YCIyr Ha ocHOBe IIpoekra
3ampoca, B OpraH (OpraHH3aIliio) MpeJoCTaBIIoNi ['ocy1apcTBEeHHYIO YCIyTYy.

42 CepBHcC NpeJOCTaBIIsAETCS IPU HAIMYUU TEXHUYECKON BO3MOXKHOCTH.

[Ipn Hamuumm TexHWYecKoW Bo3MoxkHOCTH banka. [loBepeHHOCTH MOXKeT ObITH odopmiieHa uepes Cucremy «COepbaHK
Omnnaiin» Ha OBEPEHHOE JIHIIO, SIBIIAIONIEECS COBEPIICHHOIETHUM KIIMeHTOM baHka - rpaxnanuHom P®, 3akmouusiiee ¢ bankom
JBO.

a IIpyu HanuuUK TEXHUYECKON BO3MOXKHOCTU baHka.
45 IIpyu HanuuUK TEXHUYECKON BO3MOXKHOCTU baHka.

46 o
HpI/I HAJIMYUU TEXHUIECKOM BO3MOXKHOCTH baHka.

47 o
HpI/I HAJIMYUU TEXHUIECKOM BO3MOXKHOCTH baHka.
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SBISFOITIMCST  ToBeputeneM, B Cucreme «CoOepbank OmmaitH», ¢ Yy4eTOM IOJHOMOYHM,
NPEIOCTABICHHBIX B JOBEPEHHOCTH.
[lepeyeHp MOOWIBHBIX MPHUIOKECHUH, TMOPSAOK HMX YCTAaHOBKM Ha YycTpoiictBa KimeHTa W pPyKOBOACTBO 10
MCTIOJIB30BaHUIO MOOWITFHBIX MPHIIOKEHUH MyONMKyeTcs Ha caiite banka.

3.3. bank mpemoctaBnser Knuenty ycmyru ¢ ucnoib3zoBaHueMm Cucrembl «COepbank OHnaiH» NpH HaIHYUH
TEXHUYECKON BO3ZMOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH IepedeHb YCIyr, npenoctaBiseMbix Kimenty yeped Cucremy «CoOepOaHk
Omnnaitny, Ha OdUIMATEHOM calTe Banka*®. Bank nmeer MpaBoO B OJHOCTOPOHHEM MOPAJIKE U3MEHSThH IMEPEUCHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. TlpenocraBienue Kimenty ycnyr «Coepbank OnnaitH» ocymiectBisercss B cootBerctBur ¢ JI[BO, a takxke B
coOoTBeTCTBHH ¢ PykoBOACTBOM TO Mcmoib3oBaHMi0 «COepOank Omiaitn» u [lomb30BaTeNbCKUM cOTTAIEHHEM 00
ucnonb3oBanuu MoomsHoro [punoxenus [TAO Coepbank (pu ucnons30BaHU MoOWIbHOTO puiioxkeHus: banka),
pa3smeniaembiM Ha OdurmansHoM calite banka.

3.6. Tloaxmouenne Knuenra k yciyre «Coepbank OHIaliH» OCyIIECTBISIETCS MPU yclioBuM Haimwuusi y KineHta
neiictBytomeit Kaptel, st koroport Knnent 3apeructpuposan B banke Homep MoOuibHOTO TenedoHa s 1ocTymna K
SMS-6anky (MobunsHOMY 6aHKy) o Kapre.

3.7. Hoctyn Kimenra x yciayram Cuctembl «COepOank OHIIaliH» OCYIIECTBISIETCS MPH YCIOBHU €r0 yCIICITHON
Unentnduxanym Ha ocHoBanmu JlormHa (MpenTudukaropa moms30BaTels) W/niH bHOMETpHUECKUX TEpCOHATBHBIX
nauHbIx Kirenta 1 AyteHTndUKAIUK Ha OCHOBaHHH I1ocTOSHHOTO mapost u/wix OHOPAa30BOrO MaposIs’ W/HiM Ha
OCHOBAHUH TOJIOKUTEIBHOIO OTBETA OT aBTOMAaTH3UPOBAaHHOM cucTeMbl banka o cTenenu cxoxectu buomerprnueckux
NEepCOHANBHBIX NaHHbIX KnneHTa ¢ buoMeTpuueckumu NepcoHaIbHBIMH AaHHBIMH, UMEOIUMHCA B baze maHHBIX
banka. Jlorun (Mpoentudukarop momib3oBatensi) u llocTosHHBIM mapons KiHMeHT MOXKET MONy4YuTh OJHHM U3
CJICIYFOIIUX CITIOCOOOB:

— TOJYYHTh Yepe3 YCTPOMCTBO CaMOOOCTYXHBAHHS C HCIIONIb30BAHUEM CBOEH OCHOBHOWM KapTHSO.
Omneparnst  nostyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —Mapoist
noareepxaaerca [IMH-kogom;

—  CaMOCTOSATEIbHO ONpPEeNesIUTh Yepe3 YAAJICHHYIO PErHCTpalio Ha caiite banka Ha cTpaHuie BXoaa
B «CGepbank OHmaifH» ¢ HCIOIB30BaHHeM cBoeil ocHOBHO#M Kapter’'. Omeparus cosaanus JIoruua
(Unentudukaropa mnonp3oBarensi) u llocrosHHOro mnapois mnoATBepxaaetcs OmHOPa30BbIM
napoyieM, KOTOpBIH HampaBisieTcss Ha Homep TenedoHa KimeHTa, 3aperucTpUpOBaHHBIA ISt
noctyna k SMS-6anky (MoOmisHOMy 6anky) o Kapre.

—  CaMOCTOSITENBHO OIPEeIUTh HOMEP CBOET0 MOOMJIBHOIO Tele(OoHa B KauyecTBE JAOMOIHUTEIHLHOTO
Jlornna (Wnentugukaropa moiib30BaTeNs) depe3 yAaleHHYI peructpanvio Ha OdunuaibHOM
caiire banka Ha crpanune Bxoga B Cucremy «CoOepOank OHIaiH» C HMCIOJIB30BaHHUEM CBOEH
OcHoBHo#i KapTer’, mu60 B HacTpoiikax jiuuHoro xaGumera B Cucreme «C6epGank Omaiiny.
[Monxnrouenne (OTKIIOYEHUE) HOMEpa CBOEro MOOHWIBHOTO TenedoHa B KadectBe JlormHa
(Unentudukatopa mons3oBaresssi) noArBepxkaaercss  OmHOpPa3oBBIM — MaposieM,  KOTOPBIH
HampaBJisieTcsT Ha HoMep TenedoHa, 3aperucTpupoBaHHBIM it joctynma K SMS-Ganky
(MobuibHOMY OaHKY).

Jloctyn KimeHnTa K HEKOTOPEIM ycayraM MoGHIbHOrO mpumoxenns banka™ OCyIeCTBISETCS MPH YCIOBHH €ro
yenemnoi Wpentudukanun 6e3 AyreHTuduraunu. Takue yciayrn OpeaocTaBisIIOTCS B MOOWIBHOM MPUIOKEHUH
banka 6e3 BBoJa kinreHTOM [IOCTOSITHHOTO MapoJisl MU YCIOBHH YCHEITHOW perucTpanud MoOWITBHOTO TPHIIOKEHHS

*® B mnpenemax TeppHTOPHH OOCIYXHBAHHS OTAENBHBIX TEPPUTOPHANBHBIX OAHKOB IEPEUCHb ONEPAIMH, BOMOXKHBIX K
copepmeHmio gepe3 Cucremy «COepbank OnnaitH», MOXeT OBITH OrpaHHYCH MO TeXHWYECKHMM mpuunHaMm. Muadopmarmio o
MPEJOCTABIIEMBIX YCIyraX MOXHO IOJyduTh B (prmane barnka o mecty 3akmouerns Jlorosopa.

* Tonbko MIPH yCIIOBHM ycnenHoi MnenTnukaii Ha OCHOBaHNH broMeTpryecKix MepCcoOHaNbHBIX JaHHBIX.

%0 IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

o IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

%2 CepBHC MpPeIOCTABIISETCS PH HATHIHH TEXHHUECKOH Bo3MoxkHOCTH. HoMep TenedoHa B KadecTBe JomoaHuTenbHOr0 JIornHa
(MnenTudurkaropa moas3oBaTessi) MOXKET OBITh HCIIOJIB30BaH JuIs goctyma B Cuctemy «Coepbank Onmaitn» yepe3 OdunmanbHbli
caifr banka.

%3 WuopMariHoHHbIe YCIyTH.
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banka Ha MOOHJILHOM yCTPOKCTRBE.

3.8.  Omepamun B Cucreme «CoOepbank Ownnaiin» Kiment moarBepxkaaer OIHOPa30BBIM MapoiieM, KOTOPBIH
BBOJUTCS TIpU coBepmreHnn omepanuu B Cucreme «CoOepbank OmimaiiH», MO0 MyTeM HaXKaTHs MPH COBEPIICHHUU
onepamuu kHomku «ITonrBepimao»’’, MO0 BBOJA KOMAHIBI MONTBEPIKICHHA  MpPH COBEPUICHHH ONEPALUH B
unrepdetice Cucremsl «Coepbank Onnaiiny. OgHopazoBbie maponu KimmeHT MOKeT NOTy4nTh:

— B SMS -cooOuieHny, OTIIpaBICHHOM Ha HOMEP MOOWIBHOTO TenedoHa, 3aperuCTPUPOBAHHBIA IS
nmoctymna kK SMS-6anky (MobunsHOMY Oanky) mo Kapre (mmpu BEIOOpe TaHHOTO Crtocoba MmoTydeHus
Opnnopasooro napoiisi B Cucteme «Coepoank OHnaitny),

56
— B Push-yBegomsiennn™ (mpu BbIOOpe maHHOTO crmocoba monmydeHusi OmHOPa3oBOro mapoiisi B
Cucreme «Coepbank OHmaitH»).

3.9.AHanoroMm coOCTBeHHOpPYYHOW moAmucH KiMeHTa, WCMONb3yeMbIM ISl TeJiel MOMMUCAHUS DICKTPOHHBIX
nokymenToB B Cucteme «CoepOank Ounaiiny, apnsercs OQHOPa30BbIi napoms/ Haxatie KHonku «[ToaTBepxIany’ .

IIpocras smexkTpoHHas monanmuch KimeHTta, ucmonb3lyeMmas Ui I[elied MOANHCAHUS DJIeKTPOHHBIX TOKYMEHTOB B
Cucreme «CoOepbank Owmnnaita», (opMupyeTcss B TOpAOKE ¥ Ha YCIOBUSX, NPeAyCMOTpeHHBIX IlpaBuimammu
3nekTpoHHOTO B3aumoeicTus ([Ipunoxkenue 3 k YcaoBusM 0aHKOBCKOTO 00CITY)KMBaHUs).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPhl M 3asdBJIEHUS, TOANHUCAHHBIE C MCIIOJIb30BaHHMEM AHajora
CcOOCTBEHHOPYYHOH MOAIHCH/ IPOCTOH AIEKTPOHHON MOAIUCHIO, pu3HaoTCcst bankom n KirieHToM paBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeElNle, IOIMUCAaHHBIM COOCTBEHHOPYYHOH MONMUCHIO, U MOTYT CIIy>KUTb
JIOKa3aTeNIbCTBOM B Cy/A€. YKa3aHHbBIE JOKYMEHTHI SBIISIIOTCS OCHOBaHMEM IS MpOBeleHMs omnepauuid bankom u
COBepIIIeHU WHBIX JeiicTBuid (caemok). Cnenku, 3aKkitoueHHbIe IMyTeM Tepenadn B baHk pacmopsbkenmii Kimenra,
MOJITBEPKICHHBIX C MTpuMeHeHueM cpeacTB Unentndukannu n Ayrentudukanun Kimnenra, nmpexycmorpernasix b0,
YIIOBIETBOPAIOT TPeOOBAHUSAM COBEPILECHHS CIIEIIOK B MPOCTON MUCHMEHHOW (QopMe B Cilydasx, MpeayCMOTPEHHBIX
3aKOHOJIaTEeJIbCTBOM, M BIIEKYT IOCJIEJICTBUS, aHAJIOTHYHBIE MOCIEACTBUSIM COBEPILIEHUS CAETIOK, COBEPIICHHBIX NMPHU
(hM3M4EeCKOM MPUCYTCTBUH JIUILIA, COBEPLIAIOLIETO CACIKY.

[Mpu pasmeniennn B Cucreme «COepbank OnnaiiH» DJIEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha DIEKTPOHHBIN
JIOKYMEHT, KOTODBII COJEpXHUT YCIOBUS JOTOBOPA, TAaKOM AOKYMEHT INpHU3HaeTcs npeasnokeHueMm banka Kmuenty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpeayiaraeMbiii  goroBop/HampaBieHue Kimentom banky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ Hampasienue Knmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKitoYeHus baHkoM B OTHOIIIEHWHW HETo JIOTOBOpa CTPaxOBaHMs IO MporpaMMme CTpaxoBaHUs baHka, MOXeT OBITh
odopmieHo B ¢popme DIIEKTPOHHOTO TOKYMEHTA, HOATMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOANMCH/ MPOCTOM
aneKkTpoHHOM moamnuceto. [lopsnok ¢ynkunonnpoBanus Cucrembl «COepbank OHnaiiH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpyeMbIe U TiepeaaBacMbie BHyTpU Cucrembl «CoOepOank OHaiHy DIEKTPOHHBIC JOKYMEHTHI
HCXOIAT OT CTOpPOH 1o JloroBopy.

bank ¢dukcupyer pe3ynbTaT MPOBEpKH AHAIOra COOCTBEHHOPYYHOH MOAMUCH/ MPOCTOW DIEKTPOHHOW MOJIHCH,
BBesieHHOro KieHToM mipu coBepiieHuu JneiictBuii uepe3 Cucremy «CoOepOank Ownaith», u no 3amnpocy Kimenra
(hopMUpYeT MOKYMEHT C YKa3aHHMEM Ha pe3y/bTaT NpPOBEpKH AHajora COOCTBEHHOPYYHOU IOANHUCH/ TPOCTOMH
3IIEKTPOHHOM MOJMKUCH Ha OyMa)KHOM HOCHTEIIE.

bank obecneunBaeT HEM3MEHHOCTDH MOAMUCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOM MOAMHUCH/ MPOCTON 3JIEKTPOHHOM
noanuckio KiveHta DIeKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTh TOJATBEpXKICHUS (akra mnojnucaHus KimeHtom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTalnbHbIM HOATBEpXAeHHEM ¢akTa oka3aHus KiMeHTy yciyru, coBeplieHHs
Knunentom omnepauuu/medcTBus SBISETCS NPOTOKOJ TPOBEICHMS OINEpauuil/IeficTBus B aBTOMAaTH3MPOBAHHOI
cucreme baHka, ToATBepKAaroNInii KOppekTHyo Mnentudukanuioo u AyreHtudukanuio Kiuenra (B Tom uucie,
ucnosb3oBanne KimeHToM AHaiora COOCTBEHHOPYYHO# moamucu/ MPOCTOW 3IEKTPOHHOW MOJNUCH) W OKa3aHUE

 Kuomka peanu3yeTrcsi CpeicTBaMH MPOTPAMMHOTO oOecrieueHrsl. baHk BIpaBe M3MEHSTHh JAM3AH M HAaNMMEHOBaHWE JTAaHHOU
KHOITKH.

% Texct, koTOpbIii KiueHT caMoCTOsTEIbHO BBOAUT Ha YCTpOHCTBE B BUJE KoMaHA. KoMaHabl MOATBEPKICHUS ONPENEISIOTCA
bankoM u moBOAATCS 710 CBeeHUs KiIueHTOB Ha OduimansHoM caiite banka. bank BnpaBe U3MEHSATh COCTaB KOMaH .

5 [Ipu HanMUUUKU TEXHUYECKON BO3MOKHOCTH.

5 Knornka peamu3yercsi CpeACTBaMHU IPOTrpaMMHOrO oOecriedeHrs. baHK BIpaBe M3MEHATh NWU3aliH M HaWUMCHOBAHHE JAHHOM
KHOIIKH.
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YCIIyTH, COBEPILICHUE OIICPAIIMK/IeHCTBUS B TAKOH CHCTEME.

ITo daxry 3akiaroyeHUs: JOroBopa B AUIEKTpOHHO# (opme bank HampaBmser KimeHTy Ha Bce HOMepa MOOHMIIBHBIX
Tesne()OHOB, 3apETUCTPUPOBAHHBIX A AocTyna K SMS-6anky (MoOunsHoMy Oanky) mo Kapte, SMS-cooOmienue
w/umu Push-yBenomiienne Ha MoOuibHOe yeTpoiictBo Kinenra ¢ ycTanoBieHHbIM MOOMIBHBIM MpUiiokeHneM barka
0 3aKIIIOYECHUH JIOTOBOPaA, KOTOPOE SIBISETCS MOATBEP KICHUEM 3aKIIOYCHHUS TAKOTO JJOTOBOPA.

3.10. KnmeHT cornamiaeTcs ¢ moydyeHneM ycayr nocpeactsoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He ABIAETCs O0€30MaCHBIM KaHAJIOM CBSI3HU, U COTJIAILIACTCS HECTH (PMHAHCOBBIE PUCKH U
PHCKH HapyleHHs: KOHOUICHIINAIBLHOCTH, CBSI3aHHBIE C BO3MOKHON KOMITpoMeTaluell nHdopMauy npu e€ nepeaade
yepes ceTb IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4YTo baHK NpW MpeIOCTaBICHUH YCIyT ¢ Hcnoib3oBanueM Cucrembl «CoepOaHk
Omnnaitn» ycTaHaBIUBACT:

— MAaKCHUMaJIbHYI0O CyMMY OJHOW omepainuu Iiarexxa uiau llepeBoma nenexHbix cpeactB Ha Cuera
TPETHUX JIML UM MaKCUMaJIbHYIO CyMMY ONepaluil rarexei u nepeBojoB Ha Cuera TpeTbUX JIUIT
B CYTKH, OIpeeNIAeMYI0 TUMUTaMHU, ITyOJIMKyeMbIMU Ha caiite banka;

— MepevyeHb BO3MOXKHBIX MOJyYaTesed IEHEKHBIX CPEACTB, B aApeC KOTOPBIX MOTYT OBITh COBEpIICHBI
IJIaTCXKHU, a TaKKE€ MaKCUMAJIbHYIO CYMMY TaKux onepaum‘/'l B CYTKH, YCTAHOBJICHHYIO Ha
OTJIENBHBIX TIONy4aTelNel (Ipyu HATM4IKK ), MyOJIMKyeMbIX Ha caiite banka;

— IpU UCIOJIb30BaHUU MOOWIBHOrO NpHiIOKeHUs baHka mepedeHp yCTPOMCTB, ¢ KOTOPBIX MOXKET
ocymecTBIAThCs ocTyn Kimenrta k Cucreme «Coepbank OHialiH», HA OCHOBE UACHTH(PHUKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(HUKATOPbI TaKUX YCTPOMCTB OINPEHENSIOTCS WU COXPaHSIOTCA
bankom mo ¢akry ycrenrHoro BemonaHerns KimmentoM onpesenenHoi baHkoM u oy OiIrKoBaHHOM
Ha OdunmansHoM caiite banka mpouenypsl peructpaunud MoOuibHOTO TpuiiokeHus banka Ha
ycTpoiicTBax, ucrnonpzyembix KimentoMm. Ilpu cmene KnueHTom wucmonb3yeMoro ycTpoicTsa,
3aperUCTPUPOBAHHOIO IIPU  yCTaHOBKE MoOuibpHOro mnpwioxkenus banka, HeoOxoxmmo
OCYIIECTBUTH peructpamnuo MoOnipHOTo npriioxkeHns baHka Ha HOBOM YCTpPOICTBE;

— mnpu ucnonb3oBanun Cucrembl «COepOank OmaiiH» uyepe3 calT baHka, mepedeHb YCTpOHCTB, €
KOTOPBIX MOXKET ocymiecTBIsAThCs moctyn Knmenta k Cucteme «COepbank OnHitaiiH», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Kirenra ¢ ycrpoicTsa;

— OrpaHWMvYeHHE Ha UCMOJIL30BAHUE HA OJHOM MOOWIBHOM YCTPOMCTBE HECKOJBKUX BEpPCHI
MoOunbHBIX NpuIoKeHn banka, 3aperucTpupoBaHHBIX HA OJIMH a0OHEHTCKUI HOMEP MOOHMIIBHOTO
TenedoHa.

3.12. KuimeHT caMOCTOATENLHO U 33 CBOW CcYeT 00ecTeYrBaeT MOAKIIOUEHNE CBOUX BHIUYMCIUTEIBHBIX CPEICTB K CETH
Wutepner, noctyn k cetu MHTepHET, a Takke oOecreyrBaeT 3allUTy COOCTBEHHBIX BBIYMCIUTEIBHBIX CPEICTB OT
HECaHKLIMOHUPOBAHHOIO JIOCTYNIa W BPEIOHOCHOTO HporpaMmMHoro obecmedeHusi. B cioydae momyueHus yciyru
«COepbank OHnyaiin» Ha He npuHaAIeKamux KiIeHTy BRIYUCIUTENbHBIX CpellcTBax, KiMeHT cornamaercs HecTu Bce
PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHUICHIMATBHOCTH W IIEJIOCTHOCTH HMH(OpMAIMH, a TaKKe
BO3MOKHBIMH HEMIPABOMEPHBIMH JEMCTBUAMH UHBIX JIUILI.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BPEMSL.

3.14. Vcnyru Cuctemsr «Coepbank OHIIalH» MPEIOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tiartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bknaga Kimenra, oTkpeiToro B pyomsx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KiimeHTOM B JONOJHWUTENBHOM COTJIAIIEHHMHM K JOrOBOPY O BKJAzAe, 3aKII0YaeMOM
Knuentom u bankom.

3.15. Jlns ornpaBku Knuenty OnHOpa30BBIX mapoieid u moATBepxaeHHi o0 omeparmsax B Cucreme «CoOepOaHk
Omnnaita» ucnomns3yercst Homep MoOmibHOro Tenedona Knuenra, 3aperucrpupoBanssblii B banke st noctyna k. SMS-
O0anky (MoOunbHomy Oanky) mo Kapre. OrtmpaBka bankom Knmenrty cooOmenmii, copepxkamux OnHOpasoBble
TIapOJTH, OCYIIECTBIIAETCS MMOCPENCTBOM SMS-COOOIICHHA.

3.16. [lna ornpasku Knumenty OpHOpa3oBBIX Naposied B LENAX MOATBEPXKIACHMS ONEpalMil 10 NEPEBOAY
JICHEeXKHBIX CPEJICTB, COBEPIICHHBIX C HCIMONb30BaHMeM busnec-kapt, B Cucreme «COepOank Oninaitn»
UCIIOJNIBb3YyETCsl HoMep MoOuibHOro tenedona Knuenra, nonkmoueHHsit k Ycenyre «SMS-Undopmuposanue
no busnec-kapte». OtnpaBka bankom Kimenty coobmenuii, cogepxkammx OgHOpa3oBble MHapoiy,
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ocyliecTBisieTcss B pamkax Yciayru «SMS-MudopmupoBanue no busnec-kapte» mnocpeactsoM SMS-
COOOILIEHUN.

3.17. Yeuyru «Coepbank OHIANH» 110 ICMO3UTAPHOMY OOCIyXHBAHHIO (H3UYECKHX JIHI PEIOCTABISIOTCS . TpH
YCIIOBUM HAJIMYMS B aHKETE JICTIOHEHTA TOJI0XKeHH 0 B3aumonehcTBur Kinenra u Jlemosurtapus yepe3 «CoepOaHk
Omnnaiiny, U MpU yCIOBUM 3aKIOYeHUs Mexay KimeHTom u BaHKOM JIOTIOIHUTENEHOTO COTJIAIICHUS K JO0rOBOPY O
BKJIQJI¢ JUTSl CIIICAHUSI TUTATHI 3 JICTIO3UTApHOE 00CTYKHBaHUE.

3.18. bank obs3yercs:

3.18.1. [IpuHMMaThL K HCIIOJHEHUIO MocTynuBimMe OT KimeHTa OIEKTPOHHBIC OKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m noroBopoB mexnay Kimentom m baHkoM, moaTBep»KICHHBIE
KimenToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTIOIHSET MPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHSI, CTIEMYIOMIETO 3a JHEM WX MmoirydeHus oT KnmeHnra.

3.18.2. He pasriamiate ¥ He nepeaBaTh TPeThbHM JuilaM uHpopMaiuioo o Kimente u ero omepamusx B Cucreme
«Coep0Oank OHnaitHy, 3a UCKIIIOUEHUEM CIy4acB, MPEIyCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOATeILCTBOM Poccuiickoit
®enepauuu 1 HactosawuMm [lopsaakom.

3.18.3. ObGecneunts coxpaHHOCTh HHpopManuu 00 omepanmsx Kimenra B Cucreme «CoOepOank OHiIaimy,
OCYILIECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, odopmieHHbIX Kimentom ueped Cucremy «COepbaHk
Omnnaiiny», U peaocTaBicHue qokyMeHToB KimenTy mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny au00 Ha
OyMa)XHOM HOCHTelle B TEUYCHHE CpPOKa, YCTAaHOBJICHHOTO JIEHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoii
depnepauuu.

3.18.4. B cnyyae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepbank OHaiH» MO0 TEXHUYECKUM WM WHBIM
npuauHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «CoOepbank OHIIAHH» COOTBETCTBYIOIIYIO
WHGOPMAITHIO.

3.18.5. bank unpopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIEACTBUSAX IS
KnuenTa B ciydae HecoOmroneHUsI Mep HHPOPMAIIMOHHON 6e30MacHOCTH, peKOMeHI0BaHHbIX bankom, B [TaMsiTke o
oe3omacHoctu. MHpOpMHUpoBaHKe ocymiecTBisieTcs Takke Ha OdunmansHoM caiite banka n/unmm B [logpasnenennsx
banka w/unm mytem otripaBku SMS-coobmennii w/mnmm Push-yBemommnennii.

3.18.6. [IprocTaHOBUTH WIIH MPEKPATUTH KCIIONIb30BaHue COoepOank OHIIAH B CISAYIOIIEM MOPSIKE U Ha CICTYIOIINX
YCIIOBHSAX:

3.18.6.1. mo uammmartuee Knmenra npu oOpamennn Knunenra B KonrtaktHeiii Llentp banka. B mannom ciydae
bank undpopmupyer KimeHTa O NPUOCTAHOBICHUM WM TpeKpamieHuu ucnosnb3opanus Coepbank OHmaiiH
MOCPECTBOM yBeaomiieHus KimeHta HemocpeacTBeHHO mpH ero obpamennd B Konraktaeiii Llentp banka, npu
aToM o00s3arenscTBO banka mo wuHpopmupoBaHmio KimeHTa O TIPHOCTAHOBICHWH WM TPEKpaliCHUH
ucnonb3oBanusg COepbank OuHnaiiH myTeM HampaBicHUst KIMEHTYy yBEIOMIICHHS CUYHMTAETCS HWCIIOJIHEHHBIM, a
YBEJIOMJICHAE CUMTACTCS IOJNy4YeHHbBIM KIMEeHTOM ¢ MOMEHTa TOJIOCOBOTO IMOJTBEPXKICHHs PaOOTHHKOM baHka
NPUOCTAHOBJICHUS WM NPEKpalIeHus ucnoib3oBanust Coepbank OHnaiiy;

3.18.6.2. mo wununmatuBe banka B cnydasx, ycraHoBieHHelXx JIBO. bank wundopmupyer Kimenra o
NPUOCTAHOBJIGHUH WJIM TpeKpalieHun ucrnoib3oBanus Coepbank OHNAMH B JIEHh TAKOTO MPHOCTAHOBICHUS WIN
NpEeKpaIeHNs], OTHIM M3 CIEeIYIOMNX crioco0oB 1o BeIOopy banka, myTem:

v ormpaBku SMS-coolOuieHust Ha HOMmep MoOwmibHOrO Tenepona KimeHTa, 3aperdMCTpUPOBAHHBIN IS
nocryna kK SMS-6anky (MoOwibHOMY 0aHKY), WK

v ormpaBku SMS-coo0uieHnss Ha WHON HOMep MOOWIBHOrO Tejiedona KimeHTa, CBEIEHUS O KOTOPOM
Knuent nepenan bauky, nnu

v' oroOpaxkeHust ”HPOPMALMOHHOTO cooOmeHus B CoepOank OHIaii, Win

v orobpaskeHust HHPOPMAITHOHHOTO coobiiernus B YC.

IIpu stom oOs3atenscTBO banka mo wunHpopmupoBanuio KimeHTa O NPHUOCTAHOBICHHUH WM NPEKPALICHUH
ucnonb3oBanusg COepbank OnnailH myTtem HampasieHus KiMeHTy yBeIOMIICHHMS CUMTAETCSl HCIIOJHEHHBIM, a
YBEJIOMJICHHE CUHMTAETCs MONydyeHHbIM KilneHToM ¢ MoMeHTa HampaiieHus bankom KimeHTy cOOTBETCTBYIOIIEro
SMS-coobmenust m1bo orobpaxkenus KinmeHTy cooTBeTcTBYyIoLIero nHpopMauuoHHOro coodmenus B Coepbank

58 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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Omnmaiin/YC.
3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpOHHEM MOPSIKE MPEKPATHTh MpenocTaBiieHre ycryru «Coepbank OHnaiiH» B ciayvae HapyIICHUS
KnentoM cBomx 00s3aTenbCTB B paMKax Hactosiero Ilopsmka.

3.19.2. TIprocTaHOBUTH MIIM OTPAaHUYUTH MpeAocTaBleHne yciryr «Coepbank OHnain»:
- TIpH BBISIBICHNH (DaKTOB W/WJIH MIPU3HAKOB HAPYIIEHHUS WH(GOPMAITMOHHON Oe301MacHOCTH;
- B CIIyJae TPEeXKpaTHOro HeKoppekTHoro BBojxa Kirenrom IloctostHHOTO Maposts;
- BeIsIBJICHUS1 baHkoM B niesitenbHOCTH KineHTa mpu3HakoB COMHHUTENBHBIX ONEPaLuil U CIENOK;

- mpu HemnpeaocTaBicHUd KIIMEHTOM JOMOJIHUTENBHOW WHGpopMaiuu (I0KyMeHTOB) baHky, B TOM 4mcie
MTOSICHSTFOIIIEH AKOHOMHYECKUH CMBICI TPOBOAUMBIX TI0 CUeTy omnepanuii (CaenoK);

- ipu HanuauK Y banka uadopMami’ 0 TOM, 4TO B OTHOIICHHH KITHEHTa CyZIOM BBIHECEHO OMpe/IeIeHHe O
MpU3HAHUM OOOCHOBAHHBIM 3asBJICHUS O MNPU3HAHUM TrpakKJaHWHA OaHKPOTOM U BBEJCHA MpOLEAypa
PECTPYKTYpH3AIMH JO0JITOB WM MPUHATO PEIIeHHe O MPH3HAHWM TpakIaHWHA OAaHKPOTOM M BBEJIEHA IpoLenypa
peann3anuy UMyIIecTBa.

3.19.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiiH», a TAKKE pealTn30BhIBATh
B Cucreme «Coepbank OHIaiH» Apyrue MeXaHU3Mbl, CHIDKatole piucku banka u Kiuenra.

3.19.4. OcymiecTBATE KOHTPOIL cMeHBI SIM-KapThl M0 HOMepy TenedoHa, 3aperucTpupoBaHHOMY KimeHToM ist
nocryna Kk SMS-0anky (MoOwibHOMY 0OaHKy), M, B Cllydae BBISBJICHHS TaKoro (akTa, NPUOCTAHABIMBATH HIIU
OTrpaHHYMUBATh NMPeNoCcTaBicHUe yeuyr B «CoepOank Onnaiiny 1o noareepxkacHus Kinentom cmerbl SIM-kapThl.

3.19.5. Ucnonp30oBaTh CTOpOHHEE MpOrpaMMHOE OOecliedeHHne Ijisi CKaHWpOoBaHWs, pacro3HaBaHus QR - komoB B
LEJSX MPEOCTAaBICHNUS OTACIBHBIX CEPBUCOB MOCPEeACTBOM MOOHIBFHOTO MpHiIoxKeHus: banka.

3.19.6. [IpuocranaBnuBath Hampapinenue Kimenty umHpopManuu B pamkax ucnojib3oBaHus Cucrembr «COepOaHK
OnmaiiH», W TPUOCTAHABIMBATH oOCyInecTBiIeHne omepannid B Cucreme «CoObepbank OHNaifH» Ha OCHOBaHHUH
OnnopazoBeix mapoieit (OZHOPa30BBIX KOJOB), B CIydae ecii baHKy cTajgo M3BECTHO O MpH3HAKAaX, YKa3bIBAIOIINX
Ha!

— KOMIIpOMETaluIi0 HoMepa MOOWIBHOTO TeiedoHa, yKa3aHHOrO B JoroBope banka ¢
Kimenrom/nzmenenne nahopmaimu 00 AOGOHEHTe HOMEpa MOOMIIBHOTO TelieOHa, YKa3aHHOTO B
noroBope banka ¢ Kinuentowm;

— 3ameny SIM-kapThl, mpekpamieHue o0CITyKUBaHUS, (aKT pacTOPKEHUs JIOTOBOpA C OMEpPaTopoM
CBSI3M B OTHOILICHMH HOMepa TeledoHa, yKa3aHHOro B gorosope banka ¢ Kimenrom mim cMmeny
HoMepa TenedoHa, ykazaHHoro B joroBope banka ¢ Kimenrom;

— U3MEHEHHE WJCHTU(PHUKATOpA YCTPOWCTBA, OMpPEAEICHHOTO W coXpaHeHHOro bankom mpu
YCIICIIHOM BBINIOJIHEHUH TPOLEAYPHl CaMOCTOSTENbHOM peructpauun Kimentom MoOuibHOTO
npuioxxeHus: banka Ha MoOMIIBHOM yCTpOCTBE.

3.19.7. JIonOMHUTENILHO K YBEAOMIICHHIO, yKa3anHoMmy B 1. 3.18.6.1 Ilopsaka, npouHdopmupoBath KiueHra o
MPUOCTAHOBJICHUM WJIM TIPEKpallleHuu wucoyib3oBanuss CoOepOank OwjaiiH 1o uwHunmMatuBe KimeHta myTem
HaTpaBIIeHHUs COOOIIEHHUS Ha aJipec 3MeKTpOHHOU o4tk KinenTa mnbo nHpopmanmonHoro cooduieans B CoepObank
OHnaiiH WM UHBIM CTIOCOOOM.

3.20. BaHK He HECET OTBETCTBEHHOCTD:

3.20.1. B ciyyae HEBO3MOXXHOCTH mpenocTaBieHus yciyr «COepbank Ownnaitn» mo He3aBucamMM oT banka
00CTOSITENBCTBAM, B TOM YHCIE 10 MPUYMHE HENpPEAOCTaBICHUS BaHKy CTOpDOHHUMM OpraHU3alysSMH CEPBHCOB,
HEOOXOAMMBIX IS TIpetocTaBieHus yeryTu «Coepbank OHnaitny,

3.20.2. 3a mocnencteusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO w/wimm
OpnnopaszoBeix maposiei KiueHTa, a Takke 3a YOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMU
JICHCTBUSIMM TPETBUX JIUII;

59 IIpu HanuuuK TEXHUYECKON BO3MOXKHOCTU baHka.

37



3.20.3. B ciydasix HEOOOCHOBAHHOTO HJIM OLIMOOYHOrO mepeuncicHus KIHEHTOM CpeicTB MOJdydareasM uepes
Cuctemy «Coepbank Onmaiiny KIueHT caMOCTOATENBHO YPEryInpyeT BOMPOC BO3BpATa CPEACTB ¢ UX MOTYUATCIIAMH.

3.21. Kiment o6s3yercs:

3.21.1. XpaHuTh B HEAOCTYITHOM JUIi TPETBUX JIMII MecTe W He NepenaBaTh NPYyruM JumaMm cBou Jlorun
(UnenTtuduxarop nonp3osareis), [locrosHHbIi napons 1 OTHOpa30BbIe TAPOIIH.

3.21.2. [Ipu Kommpomeranuu win noao3peHun Ha Kommpomeraruio IlocTosHHOrO maposisi - HE3aMEeUIUTEIIBHO
npousBectu cMeny lloctosaHoro maposs B Cucreme «Coepbank OHIaiHy.

IIpu HEBO3MOKHOCTH HE3aMEITUTEIBHO BBHIMOIHUTH YKA3aHHBIE BBIIIEC JEHCTBUS, a TaKkke B ciiydae KoMmmpomeTaruu
i nogo3pernn Ha Komnpowmerarmio Jloruna (MaeHtudukatopa mojabp30BaTesis), He3aMeTUTEILHO 00paTUThCS B
Konrakrasiii Lentp banka wu moboe [loapasnenenue banka.

3.21.3. Ilepen BBogoMm B Cucreme «Coepbank Ownaitn» OJHOPa30BOrO Maposisi, MOIYYEeHHOTO B SMS-cooOrieHnu
nocpeactBoM SMS-6anka (MoOunbHblli 0aHk) w/mnu B Push-yBemomieHuu, B 005S3aTEIHHOM MOPSIAKE CBEPUTH
PEKBH3HUTHI COBEPIAEMON OIEpanyy C PEKBU3UTAMH, yKa3aHHBIMH B SMS-coobmennn niu B Push-yBegomnenum,
conmepxkamem OmHOpa3oBeli mapons. BBogute mapoms B Cucremy «CoOepOank OHaifH» TONBKO MPH yCIOBHH
COBINAJICHUSI PEKBH3UTOB COBEPIIAEMON OMEpalul C pekBu3uTaMu B SMS-cooOmenun wunu Push-yBemomienuw,
conepkamieM OHOPa30BbIi APOJIb, U COTIIACHH C TIPOBOIUMON Omepalue.

3.21.4. He npoBomuth ¢ wucnons3oBanueM Cucrtembl «COepOank OHIaH» Omepaniy, CBSI3aHHBIE C BEIECHUEM
MpeINPUHUMATENILCKON  JIeATEeNIbHOCTH, a Takxke ucnoib3oBaTh Cucremy «CoOepbank OwHnailH» B cocTaBe
KOMMCEPUYCCKUX IMPOAYKTOB I/I/I/IHI/I AT IPCAJIOKCHUA KOMMEPUYCCKUX IMMPOAYKTOB UKW YCJIYT TPETHbUM JIMIIaM, a TaKiKE B
MHBIX KOMMEPYECKHUX IEeJIsIX.

3.22. KiwneHT nMeet npaBo:

3.22.1. B cnydae Bo3HUKHOBeHUs y KiineHTa npeTeH3uii, CBI3aHHBIX C MpeJocTaBieHneM ycnyr «Coepbank OHmaiiny,
oQopMHUTh COOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepes Odunmansabiii caiit banka, KoHtakTHBII

Ientp banka min Crcremy «Coep6ank Ommaiin» ™.

3.22.2. B cmyuae HeoOxomumoctH oOpatuthesi B [lompaznmeneHne banka Ans MoimydeHHsT MHCBMEHHOTO
MOITBEPIKACHHS 00 orepariuu, npou3seacHHO# B Cucteme «CoepOank OHIalin.

3.23. OcobeHHOCTH TIPEOCTaBICHUS CEPBUCOB B MoOMITEHOM IipuiioxkeHnn banka:

3.23.1. Kimmentr anms poctyna k MoOwibHOMY TpHUIOXKEHHIO baHka MOXXET YCTaHOBUTH Ha CBOeM MOOWIEHOM
yerpoiictee® cooTBercTBHE Mexay ITOCTOSHHBIM TApONeM M CPEACTBAMH AyTEHTH(HKALNK, HCIOIb3YeMBIMH HA
MoOMIEHOM yCTPOWCTBE (HampuMep, ayTeHTU(HUKALMS Ha OCHOBAaHMH pacliO3HaBaHUS OTHEYaTKa Majabla u T.11.). [1o
pe3yibpTaTaM ycremHoi ayreHTHgukanuu Kimenra cpexctBaMu MoOMIBHOTO yCTpoiicTBa J0CcTyll K MOOHIBHOMY
npuiIoKeHuro banka obecrieunBaeTcs aBTOMaTHYECKUM HCTONb30BaHneM [loctossHHOTO TIapois (0e3 py4HOro BBOJA
Kmmentom [locTossHHOTO MTApOJIs).

3.23.2. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrnieyeHne 0€30MACHOCTH JIaHHBIX, XPaHSIIUXCS Ha COOCTBEHHBIX MOOMIIBHBIX yCTpOMCTBaX, a
TaKKe JINYHON KOH(DHISHIIMATbHON HH(pOopMaluu o0ecieunBaeTCs HerocpeaAcTBeHHO KitneHTom;

— uHbpopmauus, pa3menieHHas KiumeHtoMm B pamkax cepBuca JlManoru, MCHOJb3yeTCs B ILEJSX
NpeIoCTaBlIeHUs cepBHca Jnaioru u XpaHuTcst Ha pecypcax baHka;

— wuHpopmanus, nepenaBaeMas KimeHTOM B pamkax cepBuca Jluayoru, JOJDKHA COOTBETCTBOBATH
TpeOoBaHMIM 3aK0HOAaTENbCcTBA Poccuiickoit deneparum.

3.23.3. bank He KOHTpoJHpYeT HHPOPMALINIO, pa3MelIaeMyo, IiepeiaBaeMylo, HCIIONb3YeMYIo B cepBuce Juanoru;

3.23.4. nyis ynydiienust padotel MoOmibHOTO npriioxeHus: banka B aBTomMaTHyeckoM peskuMe banky aHoHUMHO (6e3
unentudukanun Kimenra) mnepemaercst cieayromas WHQOPMAIHs: THII OINEPAIMOHHOW cucTeMbl MOOHIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtupuxatop MoobuinsHoro npusioxkenus banka, a Takoke MHbIE METPUKH IS LeJIeH
TIOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHMI0 GYHKIINI MoOMIILHOTO npuiioxeHus: banka;

60 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
1 o
HpI/I HaJIMYUHU TCXHUYCCKOU BO3MOXHOCTH.
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3.24. Ocobennoctu O0MeHa undopmanuei ¢ MaGpacTpyKTypoii B3auMoIeHCTBHS:

3.24.1. Kimuenty B Cucreme «CoepOank OHIIalH» MPENCTaBISIeTCS BO3MOXKHOCTh cpopMHupoBaTh [IpoeKTHI 3ampocos,
MepeueHb KOTOPBHIX YyKa3zaH B PykoBoicTBe mo wucmonb3oBaHuio «COepOank OHaiiH», pa3MelleHHOM Ha
OdunmansHOM caiiTe banka, a Takxke 3ampockl 0 BHeceHnn B Pernctp pusnuecknx s ECUA cBeaenwmii o Kimuenre.

3.24.2. monHyo WHQOpPMAIMIO O CPOKaxX, MOPAAKE M YCIOBUSIX INPEAOCTaBICHUS | O0CymapCTBEHHBIX yCIyr, 00
ycnoBusix ucnoin3oBanust ECUA, KineHt monmydaer caMocTOsITENbHO ¢ UcHonb3oBanueM lloprana rocyaapcTBeHHBIX
yCIyr W/Wian WHQOPMAIMOHHBIX PECypCOB OpraHoB (OpraHu3aluii), MPEeIOCTABISIONINX COOTBETCTBYIOIIHE
l'ocynmapcTBeHHBIE YCITyTH, /WA B OPTraHU3alUsIX, HA KOTOPbIE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIECTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO MH(GOPMHUPOBAHHIO (PU3MYECKHUX JIUI O CPOKaX, MOPSIKE U YCIOBUSIX MPEIOCTABICHUS
Tl'ocynapcTBeHHBIX yciyr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.24.3. s ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anpoca B HMudpacTpykTypy B3aumoxeiicTBus bank
HanpasiisieT B ECUA 3anpoc o BHecennu B Peructp ¢pusnueckux nmuy ECHUA cBenenuii o Knuenre.

B cinyuae nonyuyenunss ot ECHA un(opmaimu 00 OTCYTCTBHM BO3MOXXHOCTH BHECTH B Peructp (usmueckux muif
ECHUA cBenennii o Knuenre bank mubopmupyer Kimmenta o manHoMm ¢akre B Cucreme «COepbank OHIaiH»,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJEHCTBUS HE OCYLIECTBISCTCS.

3.24.4. npu nonmyuyenun u3 Uadpactpykrypsl B3aumoeiictBus undopmanuu o6 oopadotke IIpoekra 3amnpoca, B TOM
YHCIIe O BBIABICHHBIX OMIMOKAaX mNpu (GOpMHUPOBaHMH 3ampoca Ha MpemocTaBiieHHe [ OCylapCTBEHHOH YCITyTH,
CBEICHUII O XO/€ WCIIONHEHHs 3alpoca Ha MpenocTaBieHHe [ ocymapCTBEHHOH YCIyrd, pe3yiabTaTOB OKa3aHUS
l'ocynapcrBenHol ycinyru, uHbopMauu 06 o0paboTke 3ampoca o BHeceHHHM B Perumctp ¢usmueckux mumn ECHUA
ceenennii 0 Kimmente bank mpenocrasnset ee Kinenty B Cucreme «Coepoank OHmainy.

Ipu BeiGope® Kimentom B cucreme «Coepbank OHIaifH» JOMOTHATENLHOTO CIIOco0a MoMydeHns HHPOPMALHH Ha
azipec AIIEKTPOHHOM nouTkl bank npu nonyueHnn u3 MHGpacTpyKTyphl B3auMOICHCTBUS CBEJICHUH, IEPEUUCIICHHBIX B
npebIayIeM ad3aie, Harnpasisier KIMeHTy TaHHbIe CBeICHUs OAHOBpeMeHHO B Cucteme «COepbank OHaiiH» U Ha
ajZipec PIIEKTPOHHOU mouThl KimenTa mubo TONBKO Ha yKa3aHHBIM KimeHTOM ajpec 3neKTpOHHOI noutsr™. BaHk He
HECeT OTBETCTBEHHOCTh 32 HCKaKEHHE MH(YOpPMAIMK WIN HECAaHKLMOHHPOBAaHHBIN NOCTYN K HEW NpU mepenaue
uHQopMaiuu no cetu MHTepHeT Ha yka3zaHHbBIN KireHToM aapec 31eKTpOHHOH MOYTHI.

3.24.5. nna coBepreHns MHBIX, He npexycMoTpeHHbIX J[BO neilcTBhii, CBSI3aHHBIX C MOJNYYEHHEM B IIIEKTPOHHOM
Buzie ['ocynapcTBeHHOM yCITyrH (IOCTYN 3asBHTENICH K CBEICHUSM O TOCYAApPCTBEHHBIX M MYHHIHIIAIBHBIX YCIyTax,
KOITUPOBaHUS JIOKYMEHTOB M IIp.), KJHMEHT caMOCTOSTENbHO HCIONb3yeT IMPEeayCMOTPEHHbIE JIEHCTBYIOLIUM
3aKOHOAATENLCTBOM (PyHKIMK [lopTana rocyaapcTBEHHBIX YCIYT.

Hampasnenue 3ampoca Ha mpenoctaBieHue ['ocyapCcTBEHHOW YCIyTH, co3laHHOro Ha [loprajne rocynapCTBEHHBIX
ycnyr Ha ocHoBe [Ipoekra 3ampoca, coszganHoro B Cucreme «COepGank OHiaiiH», B opraH (OpraHH3aIuio)
npenocrapisonii  ['ocynapcTBeHHyI0  ycinyry —ocymiecTBiasercss KinmeHToM caMOCTOATENbHO B HOpSAAKE,
HPETyCMOTPEHHOM JICHCTBYIOIIUM 3aKOHOIATEILCTBOM.

3.24.6. Kiouenr HACTOAIIUM YBCIOMIJICH U COIIAIACTCA C TEM, UTO baHK He HeceT OTBETCTBEHHOCTb:

- 3a HeBO3MOKHOCTh nepenaun [Ipoexra 3anpoca B UHdpacTpykTypy B3auMoaeicTBuUs, B cirydae ecnu KinneHt
IpeaBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexTos 3anpocos Ha Iloprase rocy1apcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTku B MHPpacTpyKkType B3anMOAeCTBHUS 3apoca 0 BHeCeHUU B Peructp Qusmdecknx
iy ECUA cBenenuii o Kimenre;

- 3a o6pabotky IIpoekra 3ampoca B MHdpacTpyKType B3aUMOACHCTBHS, B TOM YHCIIE 3a CO3JaHUE 3alpoca Ha
npenoctasinenre l'ocynapcTBeHHoi ycimyrn Ha lloprane rocymapcTBeHHbIX yciuyr Ha ocHoBe llpoekra
3arpoca;

- 3a 00paboTKy 3ampoca Ha npegoctasienne I'ocyaapcTBeHHOl yciyru Ha [lopTane rocyaapcTBeHHBIX YCIYT U
B3aumoJeiicTBue lloprana rocyqapcTBEHHBIX YCIYr € OpraHamMi (OpraHu3alysMu), MPeroCTaBISIOLIMMU
Tl'ocynapcTBeHHyto ycuyry;

- 3a HempeznoctasieHue MHppacTpykrypoii B3aumozericTeus banky nHpopmanum:

62 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
63 o
B 3aBHCHMOCTH OT TEXHUYECKOU peanmn3anunu.
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v' 06 obpabotke IIpoekra 3ampoca, B TOM YKCIIE O BBISBICHHBIX OMIMOKaX MpH (GOPMHUPOBAHUH 3ampoca
Ha TmpepoctaBieHUe ['OCyTapcTBEHHOW YCIYrH, CBEACHHH O XOJC WCIOJHEHHs 3ampoca Ha
npepocrabieHue ['ocy1apcTBEHHOW YCITYTH, pe3yJIbTaTOB OKa3aHHs [ 0CyIapcTBEHHON YCIIyTH;

v 06 00pabotke 3anpoca o BHeceHuu B Peructp ¢usndeckux muig ECUA cBenennii o Kinenre.

3.25. OcobenHocTH mpeaocTaBieHus ceprca «Coepoank IDy»:

3.25.1. Jlns ucnonszoBanust CoepOank ID KiuenT moxer monyuuts noctyn B Cuctemy «Coepbank Onnaiiny yepes
OdunmanpHeiii caiit banka B cetn aTepHeT npu ycnoBuu ycnemHoi Mnentudukanun nu Ayrentudukannn Kinnenra
B MOOHIBLHOM MPHIIOKEHUH Banka®.

3.25.2. JIns ucnonb3oBanust Coepbank ID KimenT Mmoxer monmyuuts noctyn B Cuctemy «CoepOank Oninaitn» uepes
OdunuaneHelii caiiT banka B cetu IHTepHET Ha OCHOBaHMM HcHTH(DUKAIIMOHHOTO (haiina (cookie), COXpaHECHHOTO Ha
ycrpoiictBe Kimenta, ecnu banmkom wunum KimeHToM OBLIO YCTaHOBIEHO COOTBETCTBHE Mexkay JlormHOM u
[locrossHHBIM maponeM H HISeHTU(UKAOUMOHHBIM aitmoM (cookie) B cooTBeTcTBUM ¢ PykoBoacTBoM 1O
ucnonb3oBanmio «Coepbank Onaitey, pasmernenHoM Ha OdummansHoM caiite banka®™.

3.25.3. baHK He HECeT OTBETCTBECHHOCTH:

- 3a HempaBOMEpHBIC IeiicTBUs mapTHepa banka®, KOTOpoMy OBUIM IepeJaHBl MepCOHAIBHBIC TAHHBIC
Kimmenra ipu ucnons3oBannu Kimmenrom Coepbank ID;

- 3a yObITKH Kilnenra, BO3HUKIINE Y HETO B CBSI3U C OIIMOKaMH, TOMYILECHHBIMU IIPU BBOAE/PEaKTUPOBAHUH
CBOMX TIEPCOHATBHBIX JaHHBIX MpH ucnoib3oBaHnu CoepOank ID.

4. IPOBEJEHUE OINEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenoctapnser KiueHTYy BO3MOXKHOCTh NpPOBEACHHs OaHKOBCKMX oOmepauuii uepe3 YcTpolcTsa
camoo0cmyxuBaHu baHka npy HaATMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nn y KimmenTa neiictytromieit KapTsr.

. 7.
4.2. Ha ycTpoicTBax caMoO6CTy KHBAHHS IPOBOISTCS CIIEIYIOLIIE OMepAI’ :

— BHECCHHEC ACHCKHBIX CPCICTB Ha Cuer KapTI)I, IMOJYUYCHUEC HAJIUYHBIX JCHCKHBIX CPEACTB CO Cuera
KapTsl, - onepanms mpoBoauTcs B pyOisax, He3aBUCHUMO OT BaroTel Cuera KapTer;

— mepeBon AeHexkHbIX cpeAacTB co Cuera Kaptel Ha Cuer KapTL168 i Ha BKian/Cuer Kimenra;
nepeso/ ¢ Bkinana/Cuera Kimenra Ha npyroii Bkian/Cuer Kinnenta nnn Ha Cuer Kaprer Knmenra, B
TOM YHCIIE, C KOHBEPCUEH;

—  OIuIaTa yCIIyT OIepaToOpOB COTOBOH CBSI3H;

— monydeHue uHpopManuu o TekyieM Pacxogrom nmumute o Kapre, o nocnenuux 10-tu oneparusix
no Kapre, mony4yenue Boinmucku no Bkiagy/Cuery, OMC;

— [oJy4YeHHWe HWHPOpPMALUK O TEKyIleH 3aJ0JDKEHHOCTH 10 KpeIuTy, MorameHue KpeAUTOB,
BBIJIJaHHBIX baHkoM, peaycMarpuBaonux U epeHInpOBaHHbINA CIIOCO0 MOTAIICHHUS;

— IIPOBEJICHHME IUIATEXKEH B aJipec OpraHu3aluii;

— mnonyuyenue Jlormna (Mpentuduxaropa mnonb3oBatens), [locTosHHOro mapoms s AocTtyma B
Cuctemy «CoepOank OHialiH,

— OoTKphITHE BKJIan0B Kinenty mytem Oe3HanmuuHoro nepesojia co Cuera, Bkiajga Kinenra; 3akpeitue
BKJIAJIOB,;

—  OTKphITHE/3aKpbITHE CUETOB;

— HWHBIC OII€palnuu.

o4 [Tpu HamUMM TeXHUYECKOH BO3MOXKHOCTH. B cooTBeTcTBIE ¢ PyKkoBoncTBOM 10 HicTions3oBanmio «Coepbank OHmainy.

o [Tpn Hanmunym TexHU4Yeckoi Bo3MokHocTh. Daiin (cookie) colepkur B uucie npodero uHpopManuioo o Bxoje KimeHra B
Cuctemy «C6epbank OHIaiH».

66 [Nepeuens maptHepoB banka pasmerien Ha OdunmansaoM caiite banka B paznene «Coepoank IDy.

%" B oTaenbHbIX pernoHax o6cTyxuBanus banka mepedens omepariiii, OCyIECTBISEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAHKS,
MOJKET OBITh OTPAHUYEH MO0 TEXHWYECKUM NpHunHaM. MHopMaIiio o mpeaocTaBiIgeMbIX yCIyrax MOKHO HOJTYYHTh B (hrinaie
Banka o mecty 3akimoueHus Joropopa 6aHKOBCKOTO 0OCITY )KHBaHHSL.

68
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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4.3. Tlpu mpoBeneHUH OIEpaldd BHECEHUs AcHEXHBIX cpenctB Ha Cuer Kaprtel Pacxomueiii nmumut mo Kapre
YBEIUYMBACTCS HE MO3/IHEE CIEAYIOLIETO AHS 3a JHEM MPOBEACHUS ONEpaIuu.

4.4. Tlpu mpoBeneHUM omepanu BHecCeHHUS NeHEeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumncnsercs
CyMMa, TOATBepXkAeHHas KimeHToM 1O  pe3yibraraM — Iepecdera, OCYIIECTBISIEMOTO  yCTPOWCTBOM
camooOcimyxuBaHus B mnpucyrcTBuu Kimenrta. Brecennble KimeHTOM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOIb,
OCYIIECTBISICMBIH YCTPOMCTBOM CaMOOOCTYKUBAHUS, B MEPECYETe HE YYaCTBYIOT M aBTOMATHYSCKH BO3BPAIIAOTCS
Kmmenty. Buzgsr u Bamora CaetoB Kapt, Ha KOTOpbIe MOTYT OBITH BHECEHBI JEHE)KHBIC CPEICTBA Yepe3 YCTPOMCTBO
CaMOOOCTYKUBaHUS, OTIPEAEISIOTCS baHKOM HCXO/S M3 TEXHIHYECKOH BOZMOKHOCTH.

4.5. baHK WMeeT MpaBO BBOJWTH Ha YCTPOMCTBAX CaMOOOCIY)KWBaHUS JIMMUTHI, OTPAaHUYCHUS HA COBEPIICHUC
oTepaIyii, JONMOTHUTENbHBIE TpeboBaHUS 1Mo AyrteHTH(ukannn KimeHTta, a Takke Apyrue Mepbl M TOJUTHKH
0e30macHOCTH, HAIIPABJICHHBIC Ha COKpAIlCHHE BO3MOXKHBIX MTOTeph KilMeHTa OT HepaBOMEPHBIX NEHCTBHHA TPETHUX
T,

5. MPEJOCTABJIEHUE YCJIYT UEPE3 KOHTAKTHBINA HIEHTP BAHKA

5.1. Konraktaeii Lentp banka mpemocraBisier KpyrioCcyTOYHOE OOCITy)KMBaHWE KIHUEHTOB IO TenedoHy (depes
orepaTopa Wi B aBTOMAaTUIECKOM PEIKUME).

5.2. banHk ocraBiseT 3a co0OH mpaBo B J100Oe BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Konrtaktaeiil Lentp banka.

5.3. Ilepedens mpenocTaBisieMbIX yCIyT (OmMepaluii), a Takke HoMepa Tene(oHOB, IO KOTOPHIM HPEJOCTaBISIFOTCS
yciyru (onepaiuu), pasmeniarorcs Ha OdurmansHoM caiite banka. Jlns nmpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
Unentndurammss n Ayrenruduxanms Kmmenta B KonrtaktHoM LlenTpe baHka ocymiecTBisiercss B TOpsIKe,
onpenenenHom J1BO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMaIUY 10 JIMHUAM Tele()OHHOH CBsA3M (BKIIIOYAst MOOMIIbHBIC U UHBIC
BUJIBI TeJIG(OHHOHN CBSI3M), OCO3HABAs, UYTO JMHHUU TeJIe(hOHHON CBSI3U HE SIBIISIOTCS 0€30MacHBIM KaHAJIOM Iepeladyn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBA3aHHBIC C BO3MOXKHBIM HApyIMICHHEM KOH(PUICHIUATLHOCTH,
BO3HHKAIOIIUE BCICACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

55. Ilpu Hanmumm TexHUYeCKOH Bo3MoOKHOCTH bank npemocraBisier Knumenry-Iepkaremo ocHoBHOW KapTs
YCIIyTy TI0 TOCPOYHOMY TEepeBHITycKy KapT (OCHOBHO# M AOMOTHUTENHHOW) Tpy oOpamennn Kiuenrta k omeparopy
KonraktHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiueHus onepanuy) KimeHT B pexxkume Tele@OHHOH KOMMYHHUKAIMH C
oneparopoM KontaktHoro llentpa Banka cooGmaer omepatopy KonraktHoro Ilentpa banka Buja m mapameTpsl
YCIYTH, KOTOPYIO OH EJaeT MOJY4YHTh, HJIM BUI W MapaMeTpbl Olepalyy, KOTOPYIO OH JKENaeT COBEPLINTH (B T.d.
oTkpbiTHE COeperaTeIbHOTO CYeTa/BKIaIa).

Ha ocnoBanuu »31oii uHpopmanuu bank ¢opmupyer SMS-cooOuieHre ¢ yka3aHWeM BHAa W [apaMETPOB
ycnyru/onepaunn, Koma mnoarsepxkaenus Kimentom ycmyrw/onepanuu U pexoMmenpauuii banka anst Knuenra,
HEOOXOIMMBIX JUIA Toclenyromnieir o0padborkun bankom wmHpopmamuu mo yciyre. SMS-coobmenne dhopmupyercs
bankom u HampaBisieTcs Ha MOOWIBHBIN Tenedon KimeHra, 3aperucTpupoBaHHBIN At poctyna kK SMS-0aHKy
(MobunsHOMy 6anKy) o Kapre®.

5.7. B ciydae coriacus KimeHTta Ha modydeHHe YCIyTW/COBEpIICHHE ONEpallid, BUJ W IapamMeTpbl KOTOPOIi
yKa3aHbl B moidydeHHOM oT banka SMS-coobmiennu, KinueHT B Teuenne 24 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUST TIOJATBEPXKAACT BHJ U TApaMeTpbl yCIyru/onepaiyu IMyTeM HarpaBiieHus B baHk oTBeTHOro SMS-
cooOmenus ¢ Komom monreepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepknenus KiueHT
JIOJIKCH BHUMATEJIBHO TPOBEPUTH HHPOPMAILIHIO 110 yciayre/onepanuu B SMS-coobiiennn banka, a Takke BBITOJHUTh
BCE PEKOMEHJAINH, yKa3aHHble B SMS -coobmennn banka. KimeHt He nomwken Hanpasisate B bank SMS-coo0rmienue
¢ Konom moareepxknenusi, ecnmu KimeHT He cornaceH ¢ mHdopmalei, ykazanHoid B SMS-coobmennn banka, miu6o
cMbics uHpopMmau B SMS-coobmennn He sicer KnueHTy.

B ciyuae orcyrcrBus nHdopmanuu ot Kinrenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coo0iieHus,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAETCS.

5.8. Kiment cormamaercs ¢ Tem, uyto ero oOpameHue B KonrtakTHelii LlenTp BaHka sBisercs pacrnopsKeHHEM

o ®opmarer SMS-coobiennii puBeaeHs B PykoBoicTBe MO UCIOIb30BaHHI0O MOOWIBHOTO yCTpolcTBa B pamkax SMS-0OaHka
(MobunbHOTrO 6aHKa).
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KinenTa Ha mojiydeHHe YCIyrH/COBEpIICHHE orepanud, a Ko moaTBepKAeHUs, yKazaHHbIH B SMS-cooOiieHuH,
OTIIPaBJICHHBIM C HOMepa MoOWIbHOro Tenedona KimeHra, 3apermcTpupoBaHHOro Ajisl AocTyna K SMS-OaHKy
(Mobunsnomy 6anky) no Kapre, B bank, sBisietrcs AHanorom codbcTBeHHOpY4YHOH moanucu Knnenra.

5.9. Tlpu mnonyuenun SMS-coobmenuss Knmenta ¢ Komom montBepknenus baHk ocymiectBiser 00pabOTKy
MHQOpMaIUK 10 NOATBEpPXKIACHHONW KimentoM ycimyre/onepanuu, He To3gHee pabouyero AHS, CIEAYIOIIEro 3a JHEM
nonyuenus ot Knuenra SMS-coobmenust ¢ Konmom nonreepxnenus. [lo pesynbratam o0paboTtku nadopmannn bank
HanpasisieT Knuenty SMS-coobuierne o mpeaocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIepalliy C yKa3aHHEM ee BUa U
napamMeTpoB MO0 O HEBO3MOXXHOCTU IPENOCTAaBICHHSA YCIYrd (BBIIOJIHEHHUS ONEPalUH) C PEKOMEHAALMSIMU JUIs
Knuenra.

5.10. Ocobennoctu otkphiTst CoOeperarenbHOro cuera/skiana dyepe3 Konrakrueiii Ilentp banka.

5.10.1. Kinuenr uMeet npaBo OoTkpbiBaTh COeperarenbHbiil cuetr/Bkiaan uyepe3 Konrakrueiid [lentp Banka Toiapko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOpBIX BO3MOXHO dYepe3 KontakTtHeiii llentp banka, mpuBeneHsl Ha
OdunuansHoMm caiite banka B pazaene o Kontaktnom Lientpe banka.

5.10.2. Jlnsa otkpeitus CoeperarensHoro cueta/Bkinana yepe3 Konrakraeiii [lentp banka bank Hanpasiser Kinuenry
Ha MOOWIbHBINA Tenedon Knuenra, 3apeructpupoBaHHBIA it gocTyna kK SMS-6anky (MoOwibHOMY 0aHKY) IO
Kapte, SMS-coobuienne ¢ mapamerpamu, KOTopble ObUIH BBIOpaHbl KimeHTOM B mmpolecce Auaiora ¢ onepaTopom
KonraktHoro Llentpa banka:

— jns COeperarensHOTO c4eTa (IPH OTKPBHITHU C HYJIEBOW CYMMOH INEpBOHAYaILHOTO B3HOCa 0e3
BHECEHHs cpesicTB): BamoTa Cyera;

— s BKJAAa: BHJ BKJIaaa, CyMMa BKIaJa, BaJiOTa BKJIAAa, CPOK BKJIAna, MPOIEHTHAS CTaBKa IO
BKIIaJly W WHBIC YCIOBHUS pa3MelleHus BKiana, aanHeie o Cuere/Kapre, ¢ xortoporo Oyzaer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJISl OTKPLITHS BKIIAA;

a Taroke ¢ Komom s monreepkaenns KimmentoM otkpeitus CoOeperarebHOro cueTa/BKiaaa.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MelieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COeperaTelbHOTO cYeTa» U CoBepIeHws onepaiuii mo Hemy B [IAO CoepOank»
U TUNoBoH (opmbl 1oroBopa «COeperarensHoOro cuera» au00 Ha3BaHue pasnena Ha O¢unuansHoM caiite banka, B
KOTOPOM pa3MeIIeH MOJHBIA TEKCT «Y cIoBUi pa3merneHus BkiIaaoB B [IAO CoepbaHk» M THUIIOBOW (GOPMBI IOTOBOpA
0 BKJIaJie.

5.10.3. dns otkpeiTus COeperareiabHoro cyera KIHMEHT JOMKEH O3HAKOMUTBCS C  «YCIOBUSMHU OTKPBITHS
«COeperarenbHOTO cueTa» W coBepiuieHus onepanuii mo Hemy B [TIAO COepbank» U THIIOBOH (HOpMOW JOTOBOPOM
«COeperarenpHOro cyera» M MOCJIE 3TOr0 MOATBEPAUTH OTKpbITHE COeperatesibHOr0 cyera B COOTBETCTBHUU C
napamMeTpamu, Nojiyd4eHHbIMH B SMS-coobmennn ot banka, mocpenctBoM otmpaBku B bank SMS-cooOmeHus c
Komom moarBeprkaeHust B CPOK, yKa3aHHBIN B 1. 5.7 Hacrosmero pasjena. Ha ocHoBanuu nonydeHHoro ot Kinenra
SMS-coobmenus ¢ Komom moarsepxkaenust bank ocymiectsisier otkpeitue COeperarenbHoro cuera KimeHnty Ha
NOATBEPXKICHHBIX KineHToM ycnoBusx.

Jlnst otkpeiTUs BKiaga KiIMEHT MOKEH 03HAKOMUTBCS ¢ «YCIIOBUSAMHU pa3MmerneHus BkiazoB B [IAO COepOaHk» U
TUTIOBOH (hOPMOI1 TIOTOBOpA O BKIIAJIE ¥ ITOCIIE ATOTO MOATBEPANUTH OTKPHITHE BKIIAJa B COOTBETCTBUU C TTapaMeTpaMH,
nonydyeHHbIMH B SMS-coobmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenns ¢ Komom
MOJITBEP)KICHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu momyueHHoro ot Kimenta SMS-
coobmmenus ¢ Kogom noareepxaeHus bank He mo3Hee paboyero JHs, CICAYIOIIETo 3a JHeM TojiyueHus ot Kiimenra
SMS-coobmennst ¢ Komom monTBepkieHHs, OCYIIECTBISET OTKpPHITHE BKiana KimeHTy Ha MOATBEp)KIEHHBIX
Knnentom ycnoBusx.

Kox monrBepknenus, ykazaHHblii B SMS-co0OIIeHNH, HANpaBIeHHOM ¢ HOMepa MOOWJbHOro TenedoHa Kimenra,
3aperuCTPUPOBAHHOTO il jgocTyna kK SMS-6anky (MoOunsHOMY Oanky) mo Kapre, sBisercs AHanorom
coOcTBeHHOpYYHOH nojnucu Kiuenra.

5.10.4. Tenedonnoe odpamenre Kimenra B Konrtaktaeiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
otkpbeiBaeMoro COeperarenbHOTO cyera/Bkinana U SMS-coobiienne Knuenta ¢ Komom moarBepKaeHHs CUMTAIOTCS
pacnopsbkennem Knmenra Ha oTkpbiTue COeperaresisHOro cueTa/BKiaaa.

5.10.5. bauk Hanpasister Kinuenty SMS-cooOmienune ¢ nHdopmaimeii o0 ycrentHoM oTkpbiTun COeperaTeiibHOro
cyeTa/BKIIaja, ¢ yKasaHHEM HOMepa OTKPBITOrO CueTa M MHBIMHU COIVIACOBAHHBIMH YCJOBHSIMU, JTH00 MHPOPMALIHIO 00
oTka3e B OTKpbITUU COeperaTeibHOTO cueTa/BKiIaa.
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IlepedeHr COTTACOBAaHHBIX YCIOBHHA 10 OTKpbITOMy dYepe3 KonrtaktHeiii llentp banka Co6eperarensHoMy
CUETY/BKJIAIy OMPECIIICTCS COBOKYITHOCTHIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KimMeHTy Ansi TOATBEP)KACHUS OTKPBITHS
CoeperarensHoro cyera/Bkiana, SMS-coobmennn ¢ Kogom noareepxaenuns, HanpaBienHoM Kimmentom baHky, u B
SMS-coobuiennu banka o moaTBepkaeHUN OTKpHITHSI COeperaTenbHOro cueTa/BKIaAa;

YCIIOBUH, M3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperareabHOro cueTa» u COBEpILeHHUs ornepanuii mo Hemy B [TAO
C6epbank» U THIOBOI (opMe m0roBopa «COEperaTeIbHOrO cyeTay ', HilH B «YCIOBHSX Pa3MEIICHHS BKIALOB U B
THIIOBO# (hOpMe J0rOBOpa O BKIaje .

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro COeperaresbHOro cueTa/BKiIaia U OTBeTHOE SMS-
coobmenne ¢ KomoMm monTBepkmeHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOTO TeiedoHa,
3aperuCTPUPOBAHHOTO A noctyna kK SMS-0anky (MoOmmsHOMY Oanky) mo Kapte, B coBokymHocTH ¢ SMS-
yBemomIeHneM banka 06 orkpeitHn COeperaTenbHOrO CYETa/BKIaia M TEKCTOM JOToBOpa’” W YCIOBHIA o,
pasmenieHabix Ha OduimansHoMm caiite banka B pasgene, ykazanHoM B SMS-coobmienun banka, sSBIsStOTCS
JIOKYMEHTaMH, TOATBEPXKIAIOIUME 3akiroueHre JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CHET» HIIH
JoroBopa 6aHKOBCKOTO BKJIa/a.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIBL Y IIAPTHEPOB

6.1. baHk pu HATMYUY TEXHUYECKON BO3MOXKHOCTHU MpeAoCcTariseT KiMeHTy BO3MOKHOCTh MONTYYCHHUS YCIYyT Yepe3
DJEeKTPOHHBIE TEPMUHAIBI Y TIAPTHEPOB, ¢ KOTOPhIMH y baHKa 3aK/II0UYeHO COOTBETCTBYIOIICE COTIIAIICHHE, & TAKKe
npu TpeabsBicHu KIMEHTOM OCHOBHOM JEHCTBYMOIIEH Ie0CTOBOM MEpCOHAIM3UPOBaHHON KapThl, mjisi KOTOpOi
KIIUEHTOM 3aperuCTPUPOBaH HOMEP MOOWIILHOTO TejieoHa s noctyna k SMS-6anky (MoOuiabHOMY OaHKy) IO
Kapre. [Tonydenne yciayr yepes DNeKTPOHHbIC TGPMHHATIB Y TAPTHEPOB' W BO3MOXKHO B YACH PAGOTHI IAPTHEPOB.

6.2. bank myOiWKyeT aKTyalbHBIA IEpeueHb MApTHEPOB W YCIYT, MOCTYHHBIX KimmeHTy uepe3 ONEeKTpOHHBIE
TepMUHabl y napTHepoB Ha OdunuansHoM caiite banka. baHk nMmeer mpaBo B J1000H MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO M3MEHHTBH IEPEUEHb YCIYT, NMPENOCTABIsIEMBIX KIHEHTy MocpencTBOM OJIEKTPOHHBIX TEPMUHANOB y
MapTHEPOB.

6.3. [Ipenocrasnenune Kiuenty ycmyr dyepe3 DJIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IBO u ycnoBusiME 10 IPOAYKTY/yciyre, pasmemaeMbiMu Ha OduiranbHoM caiite banka.

6.4. Unentudukanus KimeHta mnpu mTpenocTaBIeHHH YCIYyT dYepe3 OJNEeKTPOHHBIE TEPMHUHANBI y ITapTHEPOB
NPOMCXOAUT Ha OCHOBAHWU CUUTHIBAHMS Ha OJIEKTPOHHOM TEPMHHANE Y MapTHEPOB OCHOBHOW Je0eToBOM
JefCTBYyIONIEH nepcoHann3upoBanHoil KapTel.

6.5. Ayrentuduxaums KimeHTa npu NpenoCTaBICHUM YCIYr uepe3 OJEKTPOHHbIE TEPMHHAIbI y MapTHEPOB
OCYILECTBIISIETCS. HA OCHOBaHUM BBOJa npaBuiisHoro [TMH.

6.6. AnanoroM coOCTBEeHHOPY4YHOH moanucu KiiMeHTa, HCHOMB3yeMbIM I IeJIed TOIIUCAHUS DJIESKTPOHHBIX
JIOKYMEHTOB, B TOM 4Hclie 3asBJICHUN - aHKET Ha TMOJy4YeHHE KPEeOUTa W/WIHM 3aKIIOUCHUs KPEAUTHBIX JIOTOBODPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, ABisieTcs [TMH.

9J’IeKTpOHHBIe JOKYMCHTBI, B TOM 4YHCJIC 3asBieHME-aHKETa Ha MOJIY4YCHUC KpEauTa, KPECAUTHBIC NOTOBOPLBI, 4 TAKIKE
HWHBIC JOKYMCHTBI, IOAINCAHHBIC C UCIIOJIB30BAHUEM Amnajnora CO6CTBCHHOpy‘IHOI>i oAU CH, MPpU3HAKOTCA bankom u
KianenTom PpaBHO3HAYHBIMU NOKYMCHTAM Ha 6YMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTB6HHOpy‘IHOfI oAU ChIO, U
MOTYT CIIY>XXUTb J0Ka3aTCJIbCTBOM B CY/JC.

IIpocTas >nexkTporHas noanuck KireHnra, KoTopas UCIOIb3YeTCs IS TeJIeH MOAMUCaHus DIEKTPOHHBIX TOKYMEHTOB,

7! o
0 «Ycnosus oTKpeITUS «COeperaTtensHOr0 cueTay M copeplueHus omepanuid o Hemy B [TIAO Coepbank» u Tumosas ¢opma

Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun

BaHKa, KOTOPOC HAIIPABJIACTCA KJ'H/ICHTy JUTA TIOATBCPIKACHUS OTKPBITUSA C6eperaTem,H0ro cyeTa.

71
«YcnoBus pasmenienus BkiaanoB B ITAO Cbepbank» u tumoBas (opma JloroBopa o Bkiame pasmenieHsl Ha O¢unpaasHOM

caiite banka B paznene, ykazaHHoM B SMS-coo0Ouennu banka, kotopoe HanpasisieTcss KITMeHTY U1l TOATBEPIKICHUSI OTKPBITHS
BKJIaJ1a.

2 ﬂJ’IH C6€pCFaT€HLHOFO cyeTa — I[OFOBOp 0aHKOBCKOT'O cYeTa ((C6€pel"aT€J'H;HBII71 cyeT», 4JIsd BKJIaJga — ):[OFOBOp O BKJIaJc€.

" I CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO
CbepOank», 1715 BKIIaa - «YciaoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
" [Ipy HAIMYMK TEXHAUECKON BO3MOKHOCTH.
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B TOM uHcie 3asBICHUH - aHKET Ha TOJydeHHe KPeAnTa, W/WIN 3aKII0YeHHs KPEeIUTHBIX JI0TOBOPOB (hopmupyercs B
NOpsSIIKE W Ha YCIOBHAX, NpelycMOTpeHHBIX IlpaBunmamu snekTpoHHoro B3aumoneiictBusi (Ilpwnoxenme 3 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

6.7. Oznakomiienne KimeHra ¢ DIeKTpOHHBIMHU JOKYMEHTAMH, B TOM YHUCIIE C KPETUTHBIM JOTOBOPOM, 3asBIEHHEM -
AHKETOMH Ha IOJy4eHHe KPEIHUTA, a TAKKE HHBIMU JOKYMEHTAMH '~ MPOHUCXOMHT IMyTeM HX MPOUYTCHHS B HICKTPOHHOIN
noute KiueHta, yka3aHHOW B 3asABICHHM YCTaHOBICHHONH bankom ¢opmber (3asBicHue Ha OaHKOBCKOE
oOmyxuBaHue/3asBieHne 00 m3MeHeHnn nHpopMmaru o Kimente, nHoe 3asBieHne, ycraHoBieHHOW baakoM (opmel,
opopmiennoe Kmmentom B pamkax JbO) w/mnmum mocne mepexona MO CChUIKaM, YKa3aHHBIM B SMS-cooOrmieHuw,
HanpaBiicHHOM KiMeHTy Ha HOMep MOOWIBHOTO Tele)OHA, 3apeTUCTPUPOBAHHBIA s jmoctyma Kk SMS-0aHky
(MobunsHOoMy Oanky) mo Kapre, a moamucanue DJIeKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEIUTHBIX JOTOBOPOB,
3asBNCHUS - aHKETHl Ha MOJyYCHUE KPEIAWTa M WHBIX JIOKYMEHTOB OCYNIECTBISCTCS mocpenctBoM Boaa ITMH nHa
DJNEKTPOHHBIX TEPMHUHAJAX Y TAPTHEPOB.

6.8. KiineHT oco3HaeT, 4To mepeaada DIEKTPOHHBIX JOKYMEHTOB, B TOM UHKCJC 3asBICHUS - aHKETHI HA IMOJIYYCHHE
KpeAWTa, KPEAUTHBIX TIOTOBOPOB WIIM CCBHUIOK Ha HUX MOCpencTBoM SMS-cooOmeHnid wiv ImyTeM HampaBieHHS Ha
JJIEKTPOHHYIO TIOYTy HE SBISCTCS OC30MacHOM W MOXKET T[OBJCYh HApyIICHUE KOH(HUICHIIUATILHOCTH.
OTBETCTBEHHOCTH 32 CBOEBPEMEHHYIO aKTyaIM3aIUIo aJpeca ANEKTPOHHOM moyThl HeceT KiueHT.

6.9. BaHKk He HeceT 0TBETCTBEHHOCTh:

6.9.1. B ciryyae HEBO3MOXKHOCTU MPEAOCTABIEHUS YCIYT MOCPEICTBOM ODJIEKTPOHHBIX TEPMUHAJIOB y MAapTHEPOB IO
HE3aBHUCAIINM OT baHka 00CTOSTENLCTBAM;

6.9.2. 3a mocnencreust Kommpomerammu I[IMH, a Ttakke 3a yOBITKH, MOHeceHHble KimeHTOM B CBSI3H C
HETPaBOMEPHBIMU ICHCTBUSIMH TPETHUX JIHLI.

75 o
B 3aBHCHMOCTH OT TeXHUYECKOU peam3anunu.
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[puio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCIOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiicTBa camoobcyxusanus (YC) banka’®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnonb3zoBaTh B YKO. OrpanudeHre MOXXHO YCTAHOBHUTH OTZHEJNBHO JJI KaXKAOro M3 KaHasoB: ajisa YC
banka, s Cuctemsl «CoepOank OHaiH» (B TOM YHCIIE OTACIBHO 111 MOOWIIBHBIX MPHIIOKEHUH) 1 uis SMS-0anka
(Mob6uibHOTO OaHKa).

YCcTaHOBUTH WIIM M3MEHHUTH TNepedeHb NocTymHbIX CueToB Bbl Moxkere kak depe3 «COepbank OwmaitH» (110
BceM Cueram), Tak ¥ B modom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenocrapnenust [IAO
COepOaHK ycyT 1Mo IPOBEICHNI0 OAaHKOBCKUX OIlepanuii uepe3 Y najeHHble kaHans! oocyxuBanus (Ilpunoxenne 1 k
YcnousiM 6aHKOBCKOTO OOCITYKHBaHUS ).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJYYEHHUS HECAHKIHMOHHPOBAHHOIO JOCTyHA K 3allUIIaeMOU
napopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHBIX cpeAcTB ¢ Bammx  CueroB
HEYIOJIHOMOYCHHBIMY Juilamu. K 3amnumaemon napopmamnmu KimeHnra oTHoCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiueHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpopMamus, conepxkamasics B odopmieHHbIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CPEICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Kiouenramn paBa pacClopsKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI TIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHBIC IJAHHbIC U WHast UHQOpMAaIHsL,
MoJyIeKaIIass 00s3aTeNIbHOM 3alllUTe B COOTBETCTBUH C 3aKOHOJATEIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBaeMast IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHLI PCKOMCHAYCMBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHSA HCCAHKIMOHWPOBAHHOI'O
JIOCTYIIA K 3alluIiiaeMoil nH(opMaIuu.

Bankosckas Kapra B pamkax JIBO saBasiercs kiaro4om gocryna k Bammum Cueram yepes YKO.

Mepbl 6e301aCHOCTH IPU MCHOJIb30BaAHNHU OaHKOBCKOH KapTthl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIIy, 3a UCKIIOUEHHEM NpojaBla (kaccupa). Pexkomennyercs xpanutb KapTy oTaenbHO OT HATMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus oneparnuii ¢ Kaproit
TOJIKO B Baniem npucyTCTBUH, HE 1T03BOJISANTE YHOCUTH KapTy 13 nons Bamiero 3penus.

He mnpucnymmBaiitech K COBETaM TPETbUX JIHI, a TaKK€ HE MPUHUMANWTE MX IMOMOUIb IPHU TNPOBEICHUH

76
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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omnepanuii. [Ipu HeoOxoammocTH oOpaTHTeCh K COTpyAHHKaM B ¢uiuane banka wiam mo3BoHHTEe 1O TenedoHaM,
yka3aHHbIM Ha Y C wim Ha 000poTHO# cTopoHe Bareii KapThr.

Bo m30exxanue ncnonb3oBanus Bameit Kaptel tpersum numom xpanute [IMH-kon otnensHo ot Kaprtsl, He
nummte [IMH-xon Ha Kapre, He coobmaiite [IMH-kox npyrum nmiam (B TOM Yrciie POACTBEHHHWKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceTd MHTEepHET.

INlomHuure! Ilepegaua 6aHKOBCKOI KapTel win ee peKBH3UTOB, WACHTU(HUKATOPOB U IApOJICH, MpeaHa3HaAYCHHBIX
IUTST JOCTyNa W TonaTBepxkaeHus omepanuid B Cucreme «CoOepbank OnmaitH», Apyromy JIMLY O3Ha4daeT, 49Tro BEl
MPEIOCTABIISAETE BOZMOXKHOCTD JPYTUM JIUIAM TPOBOJUTH omeparuu no Bamum Cyeram.
[Tpu 1r00BIX TIOJO3pEHUSX HA MOIICHHUYECTBO, CISAYET He3aMeMIuTeIbHO oOpatuThes B Konraktheril Llentp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamennn Mo yka3zaHHBIM HOMepaMm Telie()OHOB MPOUCXOANUT COSIUHEHHE C CHCTEMOW aBTOMATH3MPOBAHHOTO
obOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TTpeTHa3HAYeHHOW IS mepefadn coobmeHus od yrpare Kaptel wnmm o
MOJTIO3PCHUN Ha MOIIICHHUYECKUE JICUCTBHUS, HEOOXOIMMO B TOHOBOM PEXUME HAOPaTh U py «1».
ITogpo6Has wHpOpMAIUS O crocobax MOIIEHHHYECTBA W Mepax 3aIluThl pasMemieHa Ha OQUIManibHOM caifTe
C6epbanka Poccun (www.sberbank.ru).

Mepsbi 6e3onacHocTu npu padore B Cucreme «Coepoank Oniaiin

Jlns Bxoga B ImuHbli KaOuHer «COepGank Owmmaiin» BaM He06XOAMMO BBECTH HACHTH(HKATOP' N
[locTosiHHBIN TapoOJIb, TOTIOJHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAas ONLMA MIPELyCMOTpEeHa
Bamu mpu HacTpoiike «IM4HOW cTpaHMIbD»). [ns Bxoma B Cucremy «CoOepbank Onnaitn» He TpeOyeTcs BBOIUTDH
HUKaKOW APYroi nHpOpMaIuH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
NEPCOHANBHYI0 WH(POPMALMIO WU JOMOJIHUTEbHBIE JaHHble (HoMepa OaHKOBCKHMX KapT, HoOMep MOOUIBHOTO
tenedona, KoHTponpHylo wuHpopMamuio mo OaHkoBckuM Kapram wnm Jpyrue AaHHBIE), 3TO YKa3blBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTUTh ceaHc paborel B Cucreme «CoOepOaHk
Omnnaita» 1 cpouHo oOpaTuThcs B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIS OTMEHBI omepamuii win madmoHoB B Cucreme «COepOaHK
Omnnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyro Bbl He
coBepiiany, Bam HeoOxomumo npekpatuth ceanc pabotel B Cucteme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmydenun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPAa30BbIM MapojieM BHUMATEIHHO O3HAKOMBTECh C MH(pOPMAIUE B COOOIICHUN/YBEOMIICHHIH:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHn:/yBeIOMIICHHH JI0JKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Bwl cobupaerecy coBepmmth. Tonpko mocie Toro kak Bel yOemwiwch, 9to mHpopMalms B 3ToM SMS-
coobuienun/Push-yBeJoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MAPOITh.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomeHnmyercss moakimodaThes K
NOIYJISIPHBIM W/MiM OecriaTHBIM Toukam noctyna Wi-FI, ecnmn Bbl He yBepeHB! B JOCTOBEPHOCTH MMEHH TOUKU
noctyna. O6paiaem Bame BHMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTcsl BBOX
[apoJisi, MOTYT IPEACTABIIATH IOBBIIMICHHYI0 OIACHOCTh B CBA3M C BO3MOJKHBIMHU JICWCTBUSIMM MOUIEHHUKOB,
HaIpaBJICHHBIMU Ha MOJy4YEHHE JOCTYIA K Bammm nepcoHanbHbIM TaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIil SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTH ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBenomiieHun peKkBu3nTaM.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYas COTPyAHUKOB banka.
B ciygae yrepu wim kpaku 9eka Bam cregyer HezaMmemmuTebHO oOpaTuThes B KonTaktHerii Llentp banka.

IMpu paGore c¢ ycmyroit «CoOepbank OHIAH Bcerjga MpOBEpsSHTE, YTO YCTAHOBJICHO 3alllMIIEHHOE ssl-
coenuHenue ¢ opuumansHeiME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa

77 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.

46


https://esk.sbrf.ru/
https://online.sberbank.ru/

JOIDKHO OBITh M300pakeHHe, O0OO3HAUaroONlee HaIMYMe 3aIlUIICHHOTO COCAWHEHHUS, KOTOpPOEe OTJINYAeTCs B
3aBHCUMOCTH OT Opay3epa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii uactu agpecHoOi
CTPOKH pacroaraercsi )KeIThI 3aMoueK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHE HaXOAUTCS B MPABOM HIDKHEM
yIIIy 9KpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» depe3 MaTepHET-0003peBaTenr MOOWIBHOTO yCTpOMCTBa
(TenedoHa, IIAHIIETA | TIP.), HA KOTOPBIH MpuxoaiaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jlis  MoOWJIBHBIX  YCTPOHCTB CYIISCTBYIOT CIEIHAbHO pa3paboTanHble bankom mnpuioxenus. [lomydnTh
WHGOPMAITUIO O TAKUX MPHIOKEHHUIX U CIIOCO0aX UX ycTaHOBKU Brl MoxkeTe Ha OdurmansHoM calite banka.

s uckmouenust Komnpomeraruu Barnieli puHaHCcOBOM WH(pOpPMAIMK U XUIICHUS CPEICTB, HACTOSTEILHO HE
pexomenayeM Bam nmogkimrouats k ycimyram banka Homepa TeneoHOB, KOTopble Bam He mpuHaiexar.

[onk3yliTech MONMOMHUTEIHHBIMU BO3MOKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBINICHUIO YPOBHS
0e30macHOCTH (SMS—HH(bopMHp0BaHHe/Push—yBezLOMneHm78 0 BXOJC¢ B JIMYHBI KaOWHET, HaCTpOHKa BUIUMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTpoiikny, manee myHkT «HacTpoiikn 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWMIBHBIN TeleOH WM Ha yCTPOMCTBO, Ha KoTopoe bank ormnpamiser SMS-
coo0IeHuss ¢ mnoAaTBepKAaromuMu  OIHOPA30BBIMU TAPOJIAMHU, TPHIOKEHUS 10 CCHUIKAM, TOJYYCHHBIM OT
HEU3BECTHBIX BaM HCTOYHMKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUs Ha YCTAHOBKY NMPHIIOKEHHI Yepes3
SMS/MMS/e-mail — coobienus.

Ha ycrpoticTBax, koTopsie Brl ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOTpaMMHOE oOOecleYeHue U CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSANTE AHTHBUPYCHYIO TIPOBEPKY [UI CBOEBPEMEHHOIO OOHapyXeHHs
BPEIOHOCHBIX ITPOIPaMM;

— CBOEBPEMEHHO yCTaHABIHMBAWTE OOHOBJICHHSI ONEPALIMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— UCHONb3YyHTE JONOJHUTENBHOE JIMLEH3MOHHOE IPOrpaMMHOE OOecledeHue, MO3BOJIIOLIee
IIOBBICUTh YPOBEHb 3aIUTHl BaIllErO0 YCTPOMCTBA — IEPCOHAIBHBIE MEXKCETEBbIE 3KPAHBI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MPorpaMMsl 3aiuTsl oT «CITAM» - pacchuiok u mp.;

—  He HCIIONb3yHTe BO3MOXKHOCTH BOUTH B Cuctemy «Coepbank Omnunaiin» yepe3 OpuuunaibHblil caiT
banka no unenTuuUKarmonHoMy daitry (cookie), eciii K yCTpOHCTBY MOTYT UMETh JIOCTYIT HHBIE
JIUIA WK yAAIUTe nAeHTU(UKAIMOHHBIHN (aiin (cookie) ¢ yCTpoHCTBa MOCIie 3aBepIleHUs] pabOThI C
Cucremoii «Coepbank OHJIAWH» OTHUM U3 CIETYIOIINX CITOCOOO0B:

79
e BriOepure ommuio «CMEHHTH TONB30BaTeNs» ~Ha cTpaHulle Bxona B Cucremy «COepOaHK
Ounnaiiny,;

e B Opaysepe B pasmene «Hacrtpoiikuy», mnoapasuene «be30macHOCTb» BBIOCPUTE OIIIHIO
«O9HCTHTB 5KypHAI 0003peBaTes//KypHa Gpaysepa/cookien™.

3aBepiieHne pabOTHI ¢ CUCTEMOH BBITIOJHSANTE MyTEM BEIOOpA COOTBETCTBYIOLIETO ITYHKTa MEHIO.

Mepbl 6e30nacHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenenun onepauuu ¢ BBoaoM IIMH-koma BCEI'/IA npuxkpbiBaiiTe KIaBUATYpPY, Hampumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mium 3anucars ero Ha BUaeOKaMepy.

3amku goctyna no Kapram B crienmanbHble MOMEIIEHUs, e ycTanaBnuBatorcs YC, He MOMMKHBI TPeOOBaTh
BBoja [IMH-xoxa. Ecu ans mpoxosa B mometnienue ot Bac tpebyercs sBectu [IMH-kox, He nemast 3Tor0, 00paTuTech
B bank. Ecnm Bel paHee mnbITamuch BOCIONB30BATHCS MOJOOHBIM YCTPOMCTBOM, pekoMeHayeM Bam cpouHo
3a0s0kupoBath KapTy, mo3BoHuB 1o TenedoHaM, YKa3aHHBIM Ha yCTPOWCTBE MM Ha oOpaTHO¥M ctopoHe Barmei
KapTs1, HE3aBHCHUMO 0T TOTO, TOTYy4ruTH i B moctyn k Y C niu HeT.

78 .

[Ipu HanMUUKUK TEXHUYECKON BO3MOXKHOCTH
7 KHolka peanu3yercst cpecTBAMHU IPOrpaMMHOTO obeciedens. Bank BIpaBe H3MEHATH IU3aHH I HAMMEHOBAHHE JAHHOM KHOIKIL
8 Haspanus pasenoB u pacronokeHne TAHHBIX OMIIHMiT 3aBHCAT OT HCIIOTB3yeMOro Gpaysepa.
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o mpoBenmenus omeparui B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXHOCTh Hazn ITMH-
KJIaBUaTypod u yerpoicTBo ansa npuema Kaptel B YC. B 3Tux mecrtax He JOMMKHO HaXOJIUTHCS MPUKPETUICHHBIX
MOCTOPOHHHUX TPEAMETOB WM PEKJIAMHBIX OykjeToB. [Ipu oOHapy:KeHHH MOJO3PUTENBHBIX YCTPOMCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh 00 3TOM coTpynHuKaMm ¢unmana banka, obcmyxuBatonmm YC, wiu no TenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOpaTHOW cTopone Bameit Kaptel. Onepauuio ¢ ucnonb3oBaHueM KapTsl mis
noJgy4eHus Hamn4YHbIX B YC B JaHHOM cliydae He IPOBOIHTE.

[Ipu mpueme u Bo3Bpare KapThl 0GaHKOMaTOM HE MBITAHTECh YCKOPUThH MPEPBHIBUCTOC NBWXKCHHE KapThl B
kapTonpuemHauke. HepaBHomepHoe nBmxkeHue KapTel siBisercs He cOoeM, a HEOOXOIUMBIM CPEICTBOM 3allUTHI
Bameit Kaptsl o Komnpomeranuu.

MepsI 6e30nacHOCTH NPH UCNOab30BaHnu SMS-6anka (MooniabHOro 6anka) 1 MoOHILHOTO
npuiaoxenus «Coepo6ank Oniaaiin» Ha MoONJILHOM yCcTpoiicTBe

[Ipu yrpate mMoOmiIbHOTO TenedoHa WIM WHOTO MOOMIBHOTO YCTPOMCTBA, MCHOJIB3YEMOTO C aOOHEHTCKHM
HOMEpPOM TOJIBUKHOW paaroTeneOHHON CBS3HM, Ha KOTOPBIM MpenocTaBieH HOCTyn Kk SMS-0anky (MoOuisHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWiIbHOe npuioxkeHne «CoOepbank OwumaiiH» Bam crnegyer cpodHo
00paTHThCS K CBOEMY OIEpaTopy COTOBOM cBs3m st OinokupoBku SIM-kaptel u B Konrtaktaeni Llentp banka mist
NPUOCTAaHOBKY jocTyna Kk SMS-6anky (MobunpHOMY 6anKy) n/mmn «Coepbank OHIAH.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeaIuTeIbHO 00paTUTHECS B baHK M COOOIHUTE O CMEHE
HOMeEpa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTOpy
COTOBOM CBSI3M 3a YTOUHEHUMEM NPUYMH — B OTHOIIEHMHM Bac BO3MOXKHO MpPOBEAEHUE MOIICHHUYECKHX IEUCTBUN
TPETHUMU JIUIIAMH.

[Tpu noaxmroueHnn (peructpanru) HoMmepa TenedoHa st goctyna Kk SMS-6anky (MoOuinsHOMY 0aHKy) 110
Kapre, Bam ctaHoBUTCS JOCTYITHA BO3MOKHOCTD TMIEpeBOa B aapec GU3NUECKUX U/IITH IOPUANYCCKUX JTUIL ICHEKHBIX
cpenctB ¢ Bamero Cuera KapTsl mocpeactBom 3ampocoB. Bel MOkeTe OTKIIOUNTH JaHHYIO BO3MOXKHOCTH B JII00OE
Bpemsi, oTripaBuB komany «HOJIb» va Homep 900 wnm obparuBmnchk B KontaktHsii Llertp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM Tene]oH/yCTpOHCTBO 0€3 MPHUCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBAHHOE HCTONb30BaHne SMS-6anka (MoOuinsHOro 6anka) Ha MOOMIILHOM YCTPOHCTBE U MOOMIIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTunk MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOEBPEMEHHO yCTaHABJIMBAWTE JOCTYIHbIE OOHOBJIEHUS ONEPAMOHHOM CHCTEMBl W NMPWIOKEHUH Ha Bar
tenedon/ycrpoiictBo.  Mcmonp3yiite  aHTMBHPYCHOE  NpOrpaMMHOE  oOecriedeHHe  Juii  MOOWIBHOTO
TeneoHa/ycTpoicTBa, CBOEBPEMEHHO YCTaHABIMBANHTE HA HETO OOHOBIICHUSI aHTUBHPYCHBIX 0a3.

He ycranaBnmBaiite Ha cBOU Tene(OH/yCTPOHCTBO HEJIMIIEH3MOHHBIE ONEPAIIMOHHBIE CUCTEMBI, TaK KaK 3TO
OTKITIOYAeT 3allUTHbIE MEXaHHM3MBI, 3aJ0)KEHHbIE MPOW3BOIUTENEM MOOWIbHOH Tuatdopmel. B pesymsrare Bam
TeneOH CTAaHOBUTCS YSI3BHMBIM K 3apa)KEHHIO BUPYCHBIMHU IIPOTPaMMaMHu.

He mepexoaute 1o cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHUs/OOHOBICHUSI 0€30MMacCHOCTH, MPUIICIIUE B
SMS-coobmennn, Push-yBemomieHnn uiu 1mo 371eKTPOHHOH 1oYTe, B TOM YKCIe OT MMeHH baHka.

YcranoButre Ha TenedoHe/cMapThOHE Mapoiib Ui JIOCTYIa K YCTPOWCTBY, JaHHAsS BO3MOXHOCTH JIOCTYITHA
JUTSI TIOOBIX COBPEMEHHBIX Mojienei TeneoHoB/cMapTPOHOB.

He ncnone3yiite MOOMIBHBIN Tene(OH UL JOCTyNa K MOJHOMYHKIIMOHAIEHON Bepcuu yciuyrun «CoepOaHk-
OmJaiiH», J1s 9TOTO CYIIECTBYIOT CIICIIMAIM3NPOBAHHBIC IPHIIOKEHHS, pa3padoTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOHIBLHBIM NIPUIIOKEHUEM Yepe3 3aBepIleHHE cecCuH (110 KHOIKE «BrIxom»).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHBIN TEPMUHAJ y NIAPTHEPOB

IIpu momydennu ycinyru depes DIeKTPOHHBIA TEpMUHAT Y TApTHEPOB HUKOMY He coobmaiite [TMH.

IIpn momydeHun yciayru udepe3 ODJNEKTPOHHBIM TEpMHHAJ y NApTHEPOB BHUMATEIbHO YUTAlTe U CIeayiiTe
WHQOPMAITUK BEIBOAUMOW Ha DKpaHe IEKTPOHHOTO TepMHUHATIA.

IIpu BBO#e IIMH BCEI'IA npukpbiBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammra or SMS, Push u e-mail momenauyecrsa

Momenanueckne SMS-cooOmenns/Push-yBenomiieHns;, kak mpaBmiio, WHPOPMHUPYIOT O OJIOKHUPOBKE
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OaHkoBckoi KapTel, 0 COBEpLIEHHOM MEpPEBOJE CPEICTB WIH COAEPXKAT IPYyryr HHGPOpMaLuio, MoOYy>KAAIOLIyIo
Knunenra mepe3BoHNWTh Ha ykazaHHBIH B SMS-cooOmenun/Push-yBegomnennn Homep TenedoHa Ui YTOUHEHHS
unpopmaruu. IlepezBonuBiiemy [lepxaremo KapTbl MOIIEHHHKH TPEACTABISIOTCA COTPYAHUKAMH CIYKOBI
Oe3omacHOCTH OaHKa, CHEIMATNCTAMU CIYXKOBl TEXHWYECKOW MOANEPKKH W B yOeOUTEeNsHOW (opMme MpeiararoT
CPOYHO TPOBECTH AEHCTBUS MO pa30IoKupoBKe KapThl, Mo oTMEHE MepeBoda U T.II., B 3aBUCUMOCTH OT COAEPIKaHUS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae monmyyenust mogooHsix SMS-coobmennii/Push-yBegomnennii HacToATeNnsHO peKOMeHayeM Bam:

HE TMepe3BaHUBAaTh Ha HOMep MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMIICHUH;

HE TpeIoCTaBIsITh HH(opMaIuio o pekpu3uTax Kaptel (Homepe Kaptel, cpoke ee neiictsust, [I1He,
Kontponenoit undopmarmu nmo Kapre, Koxe wnmenra), win 06 OmHOpPa30BBIX Mapoisx, B T.4.
MOCPEACTBOM HaIIPABIICHUS OTBETHBIX SMS-coobmenuit/Push-yBeqomnenmit;

HE TPOBOJIWTH dYepe3 YCTPOWCTBA CaMOOOCTY)KMBAaHMS HHKAKWE OIEpPAallMd MO0 HHCTPYKIIHUSM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psine cnyuaeB bank pacceuiaet undopmaruonasie SMS-coobuienus/Push-yBenomnenus, npu 3Tom:

B SMS-coobmenusix/Push-yBenqomnenusx, HanpasisieMblx baHkoM 1o onepanusM, IpoBEeICHHBIM C
ucnonp3oBaHneM Bamieit KapTsl, 00s3aTensHO yKasbIBaroTes nocneanne 4 nudpsl HoMmepa Barmeit
KapTsl (MOIIEHHHKaM OHU HE U3BECTHBI);

1
SMS-coo6urenns/Push-ysejomnenns banka Bcerna ormpapisiorcs ¢ Homepa «900%» B Hux
YKa3bIBAIOTCS TONBKO ounnanpable Tenedonsl banka, omybnukoBanHble Ha OQuUIMaI-HOM caifTe
banka nnm ykasannbie Ha Barmreir 6ankoBckoit Kapre;

SMS-coobuenus/Push-yBenomnenns banka He pacchutatorcsi ¢ oQUIMAaNbHBIX  HOMEPOB
KonrakrHoro LlenTtpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monyuennoe SMS-cooGrienue/Push-yBeiomiienue BbI3BIBACT JIIOOBIE COMHEHHMS WM  OIACCHUS,
HeoOxomumo obpatuthes B KonraktHeiid LlenTp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEHICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B cnyuae ecm Brl Bce xe moctpaganu ot SMS/Push-momenHmuecTBa, HE0OOXOAMMO:

HememneHHO oOpatutbest B KonrtaktHbii llenTp banka mo odummansHoMy TenedoHy
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WU IO KOTOPOW OBLIH
COBEpILIEHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO Oo0paTHThCS MO TenedOoHYy K OIepaTopy CBSA3HM, B aJpec KOTOPOro MepeBeACHBI
Cpe/ICTBa, C 3asBIICHHEM O MOIICHHMYECTBE W BO3Bpare CpeAcTB (Kak MpaBuiio, HHPOpMAIHs O
HOMepax TeneoHax, Ha KOTOpble ObUIM TEpeBEe/ICHbI CPECTBA, COTOBOM ONEpaTope M TeNIC(OHBI
KOHTaKTHOT'O IIEHTPa COTOBOI'O OIIEpaTOpa yKa3aHbl HA YeKe, NOJTYyYeHHOM B OaHKOMATe);

noJath yepes Jodoe moapasaesieHue NOJIULUH 3asiBJICHUE O COBEPLICHHOM MOLICHHUYECTBE Ha UMS
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MoueHHHYeCTBO Yepe3 e-Mail-pacchbliiku

MaccoBblie MoleHHHUYecKUe e-Mail-pacchuiku, mackupysch moa Openn COepbaHka, Kak MPaBUIIO, MPEAHA3HAYCHBI

JUTS:

3aMaHHMBaHUS TIOJNydYaTeJed COOOIEHNH Ha CaWTHI-«WIOBYIIKM», HA KOTOPBIX IO/ Pa3InYHBIMU
NpeJIoraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IEPCOHAJbHbIE NaHHbBIE (MACHTU(DHUKATOD U
napoins s Bxoja B Cucremy «Coepbank OmiaiiH», KOJIOBbIe clloBa O0aHKOBCkHX Kaprt, HoMepa
6ankoBckux Kaprt, [TMH-koner, CVV u np. uabopManuio). Yacto Ha Takux caliTax pa3MerniarTcs
BHPYCBI, 3apakarolie KOMIIBIOTEPHI PH OTKPBITUN CTPAHHIL;

MPUHYKJICHUS TI0]T Pa3IMYHBIMU MPEJIOTaMH TIoyJaTeleil miceM Ha OTKphITHE (paiina-BIIOKeHUS,
COJIEpIKAIIEeTO BUPYC, WITH ITEPEXO/1 MO CCBUIKE JIIS 3arpy3Ky BUPYCHOTO daiina.

Ipu3Haku TOrO0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYSCKHIM:

8 Yka3aH OCHOBHOM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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—  CoOOIIeHNs 3aMacKUpOBaHbl MOJA O(HUIIMANbHBIC MHUChbMa OaHka M TpeOyrT OoT Bac kakux-nmmubo
OBICTPBIX ACHCTBHUH MIIN OTBETA;

— aApcC OTHPABUTCIIA U TCMaA COO6H.I€HI/I$I 3aMaCKHUPOBAHBI IO 06pa]J_ICHI/ISI OT UMEHHU OaHKa.

Hamnpumep:
IIpumepbl HAUMEHOBAHUSA OTHIPABUTEJIEH B IIpuMepsnI TeM COOOIIEHUIT B
MOIIEHHHYECKHUX COOOIIEeHUSIX: MOIIEHHHYECKHX PACCHIIKAX:
— C6epbank Onmaitn (info@sber.ru) -  «Coobrenue 06 YBEITMYCHUN
3a10JDKEHHOCTH
— Coepbank Poccun o
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHUH IO
— Coepbank Nudopm — «Coobmienue 00 YBEIIMYCHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJILMM.ITTT»
— HWuop.

— THChbMa COAEpXaT CChUIKKM Ha HHTEPHET-PECYPChl, IOX0XKHE Ha HACTOSIINE pecypchl OaHKa;

— URL-agpec cchuikM B MHCbME OTJIMYACTCA OT oduuuambHOro aipeca (Www.sberbank.ru),
BO3MOXKHO TaK)Ke TIIOSBICHHE BCIUIBIBAIOIIMX OKOH Ha O(HUIMAIGHOM caidiTe, B KOTOPOM
3alpalinBacTCsa BBOJA UKW NOATBEPKACHUC Bammx IMEPCOHAJIBHBIX JaHHBIX;

— K COOOUICHUIO IpuiiaraeTcs Gain-puoxenne, KOTopblii Bam HaCTOWYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJepKaTCs ABHBIE ONeYaTKu Win ophorpaduaecKkne OmmoOKH.

Oo6pamaem Bame BHUMaHue, uTo COepOaHK HUKOrAA:

— HE OTHpaBisieT COOOMIEHUS ¢ MPOCKOOU MOATBEPANTH, OOHOBUTH MJIH MPEOCTABUTH MIEPCOHATBHBIC
nannble (PUO, nanHble TOKYMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro napopmanuio, Kon knuenTa u mp.);

— HE oTmpamsieT coodieHus ¢ (opMoii i BBoJa Bamux nepcoHabHBIX TaHHBIX;

— He npocut Bac 3aiitu B mruHbIi kabuHeT Cuctembl «Coepbank OHaiiH» MO CChUIKAM B IIHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CJ'Iy)KI/IBaHI/IC82 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ TOAHUCHIBAIOTCS B SJIEKTPOHHOM BHJIE MTPU TpoBeJeHUU KineHToM oneparuii:

- B llogpa3genennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXHOCTH W TO KenmaHuio Kimenta), 1mo
npoaykraM u yciayram KimeHTta, 1O TpPOAYKTaM W yCIIyraM TPEeThHX mn®, xorma Kiment smisercs
Buocutenem/IIpencraBurenem, ¢ y4eTOM OrpaHUYCHUH, TPETyCMOTPEHHBIX MPOTYKTOM/YCITyTOH;

- B YcrpoiictBax camooOcmyxkuBanus banka, B Cucreme «COepbank OHmaiiH» W B OJIEKTPOHHBIX
TEepMHUHAJIaX Y IapTHEPOB MO NMPOAYKTaM u yciyram Kimnenra.

HpI/I 9TOM JOKYMECHTLI B DJICKTPOHHOM BHJC IMMOAIIUCBIBAOTCA:

- Kinnenrom:

B llogpasmenenmsix banka wm B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
9JIEKTPOHHOM MOANMCHIO, (GOpMHUPYeMOHl mocpencTBOM HaxaTus KiMEeHTOM Ha KHOIKY
«[lonTBepauTh» W TpoOBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOATBEPXKICHHUS OIEPALlM B OPSIIKE, ONPEIEICHHOM B 1. 4 HacTosmux [IpaBui 31eKTpOHHOTO
B3aMMOJCHCTBHS,

B Cucreme «COepbank OHIaiiHy) - MPOCTON ANEKTPOHHOM MOAMUCHIO, (GOPMHUPYEMOI OJTHUM U3
CJIEIYFOIIUX CITIOCOOOB:

- nocpeacTBoM HaxaTtust KinuentoM Ha kHonky «IloaTBepauTh»;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloATBepAWTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaMK Ha dTare TOATBEPKACHUS OIEpalyy B TMOPSAKE, ONpeneieHHOM B M. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJICUCTBHUS;

B DIIEKTPOHHOM TEPMHHAJIE y TapTHEPOB - MPOCTOH AJIEKTPOHHOHN MOJMHCHIO, (GOPMHPYEMOI
nocpeacteom BBoma [IMH w  mpoBexenHuss ycnemHod AyTeHTHQHKAIMKM Ha  dTare
MOITBEPIKIACHHS OTIEpalliyl B MOPSIJIKE, OTPEAETICHHOM B 1. 4 HacTosmuX [IpaBun a1eKTpoHHOTO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHUW TPOCTOW BIEKTPOHHOW MoAmuchio KimeHTa BKIOYaeTcs B DIEKTPOHHBIN
JOKYMEHT;

- bankom:

B [lompasnenenusix baHka - ycuiIeHHOW HEKBaJTU(DHUIMPOBAHHOW 3JIEKTPOHHOW IMOMAMUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHHs onepanyuy B 3JMEKTPOHHOM BHAE W NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
NOJyYaeT K3eMIULIp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JICKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O B3aPIMO):[eI>iCTBPIHZ

—  Ayrentudukanus Knuenara bankoM Ha 3Tarne moATBEpKACHUS OMEPaIlii OCYIICCTBIISIECTCS:

- opu npoBefeHuu onepauuid yepe3 lloxpasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasunbHoro [IMH w/unm Ha OCHOBaHMM IOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHON

2 o
82 s pabotHukoB llpennpusaTuii, mepeIUCISIONUX 3apa00THYIO TUIATy B paMKaxX JOTOBOPOB ¢ baHKoM - 3asBlieHHE Ha
0aHKOBCKOE 00CTy)KUBaHHE, OPOpPMIIIEMOE B paMKax 3apIIaTHOTO MPOEKTA.

8 IIpu HanUUUK TEXHUYECKON BO3MOKHOCTU
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cucteMbl baHka o creneHn cxoxecTn bHOMETpHUYECKHX MEPCOHANBHBIX NaHHBIX KimeHTa c
broMerpruyeckuMu TIepcOHANLHBIME JTAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBoAa Knuenrtom Ha TepMmuHane/MOOMIBHOM paboueM Mmecte paboTHuka banka kona,
noiy4eHHoro B SMS-coobmennu ¢ Homepa 900 Ha HomMep MoOuibHOrO Tenedona Knuenra
WJA B PUSh-YBe,I[OMJ'IeHI/II/I84 B MoOwibHOM TipriiokeHnn banka. bank Hamparisier ¢ HoMmepa
900 xox B SMS-coo0meHny, B TOM YKcie B Cllydac HEBO3MOXHOCTH HampaBieHus bankom
Push-yBeoM/IeHHS [0 HE3ABHCSIINM OT BaHKa 0GCTOSTEILCTBAM® Ha HOMEP MOOGHIBLHOIO
teneona Kimenra, 3apeructpupoBaHHBIi Kimmentom s moctyma k- SMS-0aHKY
(MobunsHoMy Oanky) mo Kapre, mnm Ha HOMep MOOMIBHOrO TenedoHa, yKa3aHHBIA B
3asBneHnn Ha OAHKOBCKOE OOCIYXXHBaHWE, WIHA B 3asBICHUN 00 U3MEHEHUH WH(POPMALUU O
Knuenre;

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBAaHUU
[MocrossHHOTO Maposs w/wnn OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAaHHH TOJIOKHTEIHHOTO
OTBETa OT ABTOMATHU3WPOBAHHOW CHCTEMbl baHkKa O cTemeHu cxoxecTH bromeTpuyeckux
MEePCOHANBHBIX JaHHBIX KimeHta ¢ buoMerpudeckiMu IEepCOHANBHBIMH — JTaHHBIMH,
nMeromumMucs B baze manaex banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHUsl baHKka - Ha OCHOBaHUHU
BBoja mnpaBwibHoro IIMH w/mnm Ha OCHOBaHMHM  IMOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBAaHHOH cucTtembl baHka 0 cTeneHn cxoxecTH buoMeTpruuecKux nepcoHanbHbIX
naHHblx Knmenta ¢ buomerpuueckuMy nepcOHANbHBIMU JAaHHBIMM, UMeErOIIMMUCST B baze
nanHbix banka, w/wim mytem BBoma Kimentom B YcTpoiicTBe camooOCiyxuBaHus banka
Kofa, TonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TeiedoHa
Knuenta unu B PUSh-YBeI[OMJIeHI/H/I% B MoOwisHOM npunoxennu banka. bank Hanpasiser ¢
HoMepa 900 kox B SMS-cooOlieHnu, B TOM YHCJEe B CIydae HEBO3MOXKHOCTH HAIlpPaBIICHHS
bankom Push-yBemommnenust mo HezaBucsmmM oT banka o6crosTenscTBam®’, Ha HOMED
MoOminpHOTO Tenmedona KimeHta, 3aperucTpupoBaHHBIA i goctyma kK SMS-OaHKy
(MobuneHOMy Oanky) mo Kapre wnm Ha HOMEp MOOWIBHOTO Telie)OHA, yKa3aHHBIA B
3asBneHnn Ha OAHKOBCKOE OOCTY)XKMBaHUE WM B 3asBICHUH 00 M3MEHECHMH MHQOPMAIUH O
Knuenre,

- TIpU MOJTyYEHUH YCIYT dyepe3 DJIEeKTPOHHBIE TEPMHUHANIBI Y TApTHEPOB - HA OCHOBAaHUH BBOJIA
npasuibHOro I11MH.

— uHpopMauus B MIEKTPOHHOH (hopme, MOANMCAHHAS NMPOCTON 3JIEKTPOHHOM MOJIMHMCHIO CO CTOPOHBI
Knuenra w/wim ycuneHHOM HeKBaIM(HUIMPOBAHHOM 3IIEKTPOHHOM MHOANMCHI0 CO CTOPOHBI baHka,
MpHU3HAeTCs OJIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTEJe,
MOJNMCAaHHOMY COOCTBEHHOPYYHOH mnoxanucbio Kimenra w/mnu pabotHrka baHka COOTBETCTBEHHO,
MOPOXKAACT aHATOTUYHbIE JTOKYMEHTY Ha OyMa)KHOM HOcHTelne Ipasa U oba3anHocti Knnenra n banka
Y MOXET CIIYXHUTh JOKa3aTeIbCTBOM B CY/IE;

— 7151 OTIpeJIeTICHUsI JIUIIA, TOAMUCHIBAIOIIET0 DJICKTPOHHBIN TOKYMEHT MPOCTOM JIEKTPOHHOM MOITHCHIO,
B 3aBHCHMOCTH OT crioco6a Ayrentnukanun KineHTa B COCTaB TOIKMCH BKIIOYAKOTCS : CBEIECHUS O
(hamunuu, UMeHHU U oTuecTBe (Tpu Hanmuuuu) Kinnenrta, HoMepe onepanuy/ uiaeHTH(GHUKATOPE 3ampoca B
aBTOMAaTH3MPOBAHHOW cucteMe baHka, JaTe M BpeMeHH MpOBENEHUS Oonepanuu (UCHOIb3yeTCs BpeMs
CHCTEMHBIX YacoB amlapaTHBIX cpeacTB baHka (MOCKOBCKOe BpeMms)), KOJE€ aBTOPHU3ALUH,
MacKMpOBaHHOM Homepe KapTel, wucnonb3oBaBmIelicss T1pu  (OPMHPOBAHWUHM  TMOIIUCH, |
oOecrieunBaronield AyTeHTU(UKAIMIO KIMEHTa, JTH00 MAaCKUPOBAHHOM HOMEpe MOOWIBHOTO TenedoHa

& Ipu HaMUMK TEXHUUYECKOH BO3MOXKHOCTH.

8 K o6cTosTescTBaM, HE3aBHCAIIMM OT baHKa, B 4aCTHOCTH, OTHOCATCS:

-Ha MOOHIBHOM YCTPOMCTBE HE YCTaHOBJICHO MoOMIbHOE npuiioxeHne banka,

-B MoGHIBHOM TIpHIIOKeHNH baHKka He MOKIIIOUeH THII yBeroMileHui - Push-ysenomienue,
-OTCYTCTBYET JOCTYII K ceTH MHTepHeT.

8 TTpu HAMHUMK TEXHHYECKON BOIMOKHOCTH.

87 K 0bcToATenbCTBaM, HE3aBHCSIIMM OT baHka, B 4aCTHOCTH, OTHOCATCS:

-Ha MOOHIBHOM YCTPOMCTBE HE YCTaHOBJIEHO MoOMIbHOe npuiioxeHne banka,

-B MoOHIbHOM NIpUIIOKEeHNH baHka He MOAKIIIOUCH THI yBeOMIICHHI - Push-yBenomienue,
-OTCYTCTBYET JIOCTYII K ceTH MHTepHeT.

88
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiuenra Ha aTame NOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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Kimenra, 3apeructpupoBaHHoro misi moctyna k SMS-6anky (MoOwibHOMY OaHKYy) IO KapTe WU
YKa3aHHOTO B 3asBJICHUN HA OaHKOBCKOE OOCTYKHBaHUE WM B 3asBICHUN 00 N3MEHEHUH WHPOPMAITUH
o Knuente, Ha KOTOpBI ObUT HarpasiieH Ko B SMS-coo0mennu ¢ Homepa 900;

—  OJHOW DIJICKTPOHHOHM MOAIKMCHI0 MOTYT OBITh TOJIMCAHBI HECKOJBKO CBS3aHHBIX MEXIY COO00H
DONEeKTPOHHBIX JOKYMEHTOB (TakeT ODIEKTPOHHBIX TOKyMEHTOB). llpW momamucaHnny >IeKTPOHHON
MOJIITUCHIO0 TTAKeTa DIEKTPOHHBIX JOKYMEHTOB KaXKIbIH M3 DIEKTPOHHBIX JIOKYMEHTOB, BXOJSIIUX B
ATOT MAaKET, CYUTACTCS MOAMUCAHHBIM 3JICKTPOHHOW IMOJAMUCHI0 TOTO BHUJIA, KOTOPOW MOJMKCAH ITaKeT
3JEeKTPOHHBIX JOKYMEHTOB.

5. Kimuentr m bank mpwHEMarOT Ha ceOs HCIIONIHEHHE BCEX O0O0S3aTENIbCTB, BHITCKAIOMUX W3 DJIEKTPOHHBIX
JTOKYMEHTOB, TIOJIMTUCAHHBIX B COOTBETCTBUM C HacTOSIIUMU [IpaBumamu.
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