YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bcrynatot B cuity ¢ 05.09.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe OaHKOBckoe oOchmyxuBaHue KimeHTa oOcCymiecTBIsIeTCSI B COOTBETCTBHH  C
3aKoHOAaTeNnbcTBOM Poccuiickoit @enepannu, 6ankoBckuMy npaBuiamu u JBO.

1.5. B paMKkax KOMIUIEKCHOTO OaHKOBCKOTro oOchmyxuBaHus bank mpenocraBisier KiueHTy BO3MOXHOCTb
nony4ats B [loapasznenenusx banka w/unm yepe3 YajaeHHbIe KaHAIbl 0OCTYKHBaHUSI OAaHKOBCKUE MPOAYKTHI H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrmoBun npoxoxaeHus ycremnoi Unearndukannm n Ayreatndukanun Kinenrta
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunmansHOM caiite banka u/unm B [logpaznenennsx banka.

1.8. JIBO neiicTByeT Ha TEpPUTOPHHU OOCITyKHUBaHKs TeppUTOPHATIBEHOTO GaHKal, B KOTOPOM O(pOPMIIAIOCH
3asiBiieHue Ha OaHKOBCKOe oOciykuBaHue U 3arirodaincs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl M YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABJICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celia W WHBIC MPOIYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiagsl, 00e31iueHHbIe MeTAUIMYeCKre cueTa 1 uable Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs depxarenem buznec-kaprhl.

1.11.B cayyae ecnu Ha MomeHT 3akmoueHus JJbO mexny Knuenrom n bankom 3akitodeHbl JOTOBOPHI O
BBIITyCKe U oOcyxuBauuu ae0eToBbIX Kapt, To ¢ mater 3akmodenns JJbO yTpaunBaeT cruiry COOTBETCTBYIOIINN
JIOTOBOP O BHIITyCKe U 0OcmyxuBaHnu aedetoBoit KapTel. O0s3aTenbecTBa CTOPOH, BO3HUKIINE 10 MTPEKPAIICHHUS
JEMCTBUS YKa3aHHOTO JIOTOBOpa O BBHIMYCKe U 00CHyXHBaHUM JeOeToBoi KapThl, a Takke yCIOBUS YKa3aHHOTO
JOTOBOpa O BBITycKe M OOcmyxuBaHuWU AcOetoBol KapTel B uactm yctanosneHnoro Kiwmenty Jlumura
oBepapadra o Cuety Kapter perynupytorcs B coorBerctsuu ¢ [IBO.

1.12.01kpeiTHE 1 OOCTYy’)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J[BO, mpenocraBienue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B cinyuae npotuBopeunii mexay nonoxenusmu IbO u qoroBopamu, coriameHus My
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent 06s13yercst BBINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle cteH sl [logpasznenennit banka, w/unn Odunuansheiii cat banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoM. B cmyuae HemomyudeHus baHkoMm [0 BeTyIuieHMs B cuily HOBbIX ycioBud JBO mnucbMeHHOTO
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- 10 TIpoAyKTaM u yciryram Kimenra,

- 10 NPOAYKTAaM U yciIyraM TpeThbMX Jjui’, korga Kimuent ssnsercs Buocurenem/IlpencraButenem, ¢
Y4eTOM OTpaHHUYEHHUH, TPEyCMOTPEHHBIX MPOTYKTOM/YCIYTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMH KOMIAHHAMH IIPOTPAMM KOJUIEKTHBHOTO
IoOpoBONEHOTO cTpaxoBaHus (mainee — IlporpamMma crpaxoBaHuWs) mpu OQOPMIICHUH 3asBICHUH W
JIOKyMEHTOB, yKa3aHHbBIX B I1.3.8.1 YcioBuii 6aHKOBCKOTO 00CITYyKHBaHHUS,

MpU HaJIMYUU TEXHUYECKOM BO3MOXKHOCTH M IO >KenaHuio KimeHTa [qomyckaeTcsl MCIIONIb30BaHUE
3JIEKTPOHHOM MOANMCH B MOPSAKE W Ha YCIOBHSX, NpeaycMOTpeHHbIX CornameHueM 00 HCIOJIb30BaHUH
3MeKTpOHHOHN moanucu. [IpaBuna snexkTpoHHoro B3aumojaevictus ([Ipunoxkenue 3 Kk YcCioBusM OaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHUH SIEKTPOHHOH MOAIHUCH.

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AGoHeHT — (pu3MUecKoe JIMIO - MOJIB30BATEIb YCIyIaMU CBS3HM, C KOTOPBIM OIIEPAaTOPOM COTOBO
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJYYSHHU YCIYT MOOWMILHOM (TIOJBMYKHOHN paroTeNe()OHHOM) CBS3H.

2 IIpy HanU4IMK TEXHUYECKON BO3ZMOMXKHOCTH.



2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMCH — KOJ, MMapojib WM WHOM, yKa3aHHbIH B JloroBope aHajor
COOCTBEHHOPYYHOH TOJIIHCH, WCIONB3yeMblii KIHMEeHTOM Jisi MONTBEp)KICHHs BOJEeH3bsBIeHUs Kimenta Ha
COBEpPIIICHUE OIEPallii WM YIOCTOBEPSIOMUN (DAKT COCTaBICHHUS W/WIM O3HAKOMIICHUWS, W/WIHM TIOITHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOIO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYaeMOro depe3 Y ajeHHble KaHAIbI 00CTyKIBaHHS.

2.3. AyreHnTndukanusi — yJIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KiuenTa) B bank, B ToM uuciie npu oOpaiieHuu 1o TelaeoHy, JJIsl COBEPUICHHS ONEPauid W/UIN TOTYYCHHS
nHpopMarun o Cueram/BKIIaiaM U IPYTUM NMpoaykTaM B banke B mopsake, nmpexycmorpernaom /[IBO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeId KOMILICKC banka, o0ecreyrBaromui IpoBeACHNE
Kimentom onepanwmii mo Caeram Kapt/Cueram/BkiiaaM U JAPYrUM MPOIYKTaM M COACPKAIIHMA WHPOPMAIMIO O
Kimente, nocratounyto s ero Mnentudukaryu u AyreHtudukanyu B cootBeTcTBru ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. BankoBckmuii cuet (Cuer) — cueT Qusudeckoro imia B Bamore Poccutickoit Deneparyun, pomapax
CIIIA wmu eBpo. CueT MOXET WCIOJNB30BATHCA JUIS  COBEPIUICHHS OINEpallvif, HE CBA3aHHBIX C
MPEANPUHUMATENIBCKON JEATETbHOCTBIO UIM YaCTHOM MPaKTHUKOM.

2.7. be3or3biBHOCTH IlepeBoa meHeKHBIX CpPelCcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPSHKEHUS 00 OCYIIECTBICHUH
[lepeBona neHEXHBIX CPEACTB B ONpPEICIICHHBI MOMEHT BPEMEHH, €CIM MHOE HEe OOYCJIOBJIEHO NMPHUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JCHEKHBIE CpE/ICTBa,
HaxoJsmuecst Ha «k HoMUHAIBHOM cUeTey.

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — meron AyreHTruduranuy KivneHTa, BBITOTHEHHBIA C
NpUMEHEHHEM  TexXHOoNoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpUHM) H  HUCIOJIB30BaHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAIBHBIX JaHHBIX.

2.10.buomerpuueckuii Metroa uaeHTuukanuu - meton Maentndpukannu KiveHTta, BBITOIHEHHBINA C
NpUMEHEHHEM  TEXHOJNIOTHMH  buomerpuyeckoro  pacmo3HaBaHMs — (OMOMETpHH) H  HCHOJIB30BAaHHEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIbHBIX JaHHBIX.

2.11. buomerpuyecKkue MepCcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOPbIE  XapaKTepU3YIOT
¢usnonornyeckue U OHOJIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, HA OCHOBAHMM KOTOPBIX MOXKHO YCTaHOBUTH €TI0
JUYHOCTh. bBHoMeTpuyeckne NepcoHANbHBIE JaHHBIE MOTYT HCIOJIB30BaThes JUis WAeHTHQUKaMU |
Ayrenrudukanyu Kinenra npu oOpamenun B bask.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpPHsI) - aBTOMATHUYECKOE pacrio3HaBaHue KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEeHHBIM OymaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Pongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIycKaeMas Ha HuMs KineHTa K OaHKOBCKOMY CHETY
FOPUIMYECKOTO JIMIIA WM WHANBHUYaJIBHOTO MPEeANpUHUMATENs (KOPIOpaTUBHOTO KinneHTa banka).

2.15.BHocuTens - (¢usMyeckoe JIMIO, HE sBIsolIeecs BKiIaquukoM wim - [IpencraButenem,
OCYIIECTBIISIONIEE BHECEHUE JCHEKHBIX CPEICTB BO BKJIA]] HA UMS BKJIATIUKA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBeicHHbBIM 110 CUeTy, 3a onpee/ieHHbIN ePHO BPEMEHH.

2.17. lep:xkatens Kaptel — gusnyeckoe nuno, Ha uMsi Kotoporo BeimymieHa Kapra. OOpasen moamucu
Hepxarens Kapter umeercst Ha 000poTHO# cTopone KapTsl (Ipy HaJIM4uu MONOCK! I oanucu). B ciyuae eciu
Kapra nepconamusupoBana, ums u (amunus Jlepxarens Kaptel ykaswsiBaroTcs Ha Kapre, 3amuchIBalOTCS Ha
MarHMTHOH Nosioce u Ha MUKponpoueccope KapTsl (ipy Hamuaun).

2.18./loroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIJIIOYCHHBIHN 110 opMe, ycTaHOBIIeHHON bankom, moanucanHsiii Kirentom u bankowm.

2.19.)101"0]30[) 0ankoBckoro cuera «HomuHaabHbI cuer AJIA 3a9YUCJICHUS COUMAJIBHBIX BBIILJIAT» —
«YcioBus OTKPBITUSA U COBCPUICHUA onepaunﬁ IO HOMHUHAJIBHOMY CHUCTY IJId 3a4YUCIICHUSA COLIMAJIbHBIX BBIIUIAT B
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ITAO CO6epbank» 1 JOrOBOP CYETa, 3aKIIOYCHHBIH 110 hopMe, ycTaHOBICHHOH bankom, moanucanubiii Kiinentom
u barkom 6e3 yaactus benedurimapa.

2.20.loroBop 0ankoBcKOro cuera «CoeperaTejbHBIA cu4eT» - YclIoBHsS OTKpbITUS «COeperarenbHOro
cdeTa» W coBepleHus omnepanuii mo Hemy B [TAO Coepbank, u JloroBop «COeperaTebHOTO c4YeTay/3asBICHIE
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21.JloroBop cuera «O0e3JMYEHHbIH METALIHYECKHHA cueT» — «YCIOBHS Pa3MEICHHs IParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METaNTMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.22.3anpoc — SMS-coobmenne mnu USSD-komanma, HampaBisemble Kiuentom B baHk ¢ HOoMepa
MOOHMJIBHOTO TeledoHa, 3aperucTpUpoBaHHOrO i foctyna K SMS-Oanky (MoOunsHOMY OaHKy), s
coBepuieHus [lepeBoma AEHEKHBIX CPEACTB, CHENOK, Mepelayd IOPUAMYECKH 3HAYMMBIX COOOIICHUH WM
moTy4eHusl HHOH nHpopMaruu oT banka.

2.23.Unenudukanusa — ycraHoBieHue iuuHocTH KimenTa (moBepenHoro nwma KiweHnra) mpu ero
oOpaienun B baHk 151 coBepiieHYsI 0aHKOBCKUX OTepaluii wim noisydeHus napopmanuu no Cueram Kiuenra B
nopsiake, npexycmorperaom JIBO.

2.24 Undopmanuonnoe coodmenne — o0oe uHPopManuoHHOe coobmieHne banka, oTmpasisemoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Opnnopazosble naponu (OxHOpa3oBeie Koasl), CooOLIeHNs U TOATBEPKACHUS OTIpaBisitoTea KnneHTy B Buze
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedOoHa, 3aperrucTPUpPOBaHHBIN st noctyna K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapTa (aeOeroBas Kapra, kpeautHas Kaprta), siBisitomiasics 3J€KTPOHHBIM
cpenctBoMm Iiatexa wu  Beimyckaemas [IAO CoOepbank Ha wums [epxartens. Kapra wmoxer OBITh
nepcoHanu3upoBaHHoi (¢ ykaszanmemM ©Ha Kapre wumenn wu ¢amunum Jepxartens Kaptel) ambo
HeTepCoHATM3UPOBaHHOM (0e3 yka3zanus Ha Kapre umenu u pamunuu epxarens Kapter).

2.26.Knuent — ¢pusnveckoe o, 3akmounsiiree ¢ bankom J150.

2.27.Kox kaumeHTa — 5-TH 3HAYHBIA Koj, monydaeMblii Kimumentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMatu3upoBanHoro obcimyxuBanus (IVR). Kox kimeHTa He MMeeT Cpoka JCHCTBUS U OIPaHUYCHUH IO
KOJIMYECTBY UCTIOIb30BAHMI.

2.28.Konx moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora CoOOCTBEHHOPYYHOU MOMUCH U(POBOI
KO/ JUIsl MOATBepskIeHus1 KiimeHToM BH/la M MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN Kimentom mpu ero
obpamenun B Konrakraerii Lleatp banka (inbo npu ocymecTBiennn bankoM ncxopsimero teneoHHOTO 3BOHKA
Kmuenty). Konm monrsepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
yciyru/onepanuu) Ha Homep MoOmibHOTO Tenedona Kimenra, 3aperucTpupoBaHHbIN 11 JOCTyna kK SMS-0aHky
(MobunsHOMY OaHKy) o Kapre.

2.29. KommpomeTanust — GaxT I0CTyIa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHH.

2.30.KontaktHopiii Hentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KimeHTaM OmnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIIEHHBIMY C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KontpouabHass nHpopmanus KimeHtra — OykBeHHas win nudpoBas WHPoOpManus, yKa3blBaeMas
KnuentoM B 3asiBIeHHM Ha TPEIOCTABICHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.32.Jlorun (MnentudukaTop moJib30BaTelIsl) — IIOCIEAOBATEIBHOCTh CUMBOJIOB, HCIIOJBb3yeMas s
Unentnduxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TpPU  CaMOCTOSITEIBHOM
peructpaumu Knnentom MoOunpHOTO mpmnoxeHns banka Ha MoOWIBHOM YCTpOMCTBE. YCTaHaBIUBAETCS

3 Jlns pabotHukoB TIpeanpusTHii, TIepeumcIAIONMX 3apaboTHYIO MJIaTy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



Bankom® mim onpenensiercs Kimuenrom. B kauectse Jloruna (Maentuduxaropa nons3obarens) KiueHT Moxer
ONPEJIETNTL HOMEDP CBOET0 MOOMIIBHOTO Tenedona’.

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiicTBa, mpenocTaBisiomee KinueHTy Bo3MokHOCTh joctyma k Cucreme "COepOank Owmain". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEeHT caMOCTOSTENbHO COBEpIIaeT
JNEHCTBUSI B COOTBETCTBMH C PykoBoiacTBoM mo wucmnoib3oBanmio "COepOank OmHmaiiH", pa3MeIIeHHOM Ha
OdunumansHoMm caiite banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), Haxojflleecs B JIMYHOM TNOJb30BaHWM KimeHTa, mMMeromiee MOAKIIOYEHHE K MOOWIBHON (TOIBMKHOM
paaroTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
WnTepner).

2.35.0aHopa3oBblii  maposib  (OQHOPa30BBbI KOA) - I[apojib  OJHOPA30BOrO  KCIIOJIBb30BaHU.
Hcnonn3yerces B nensx Ayrentudukanuu Kinenra npyu BelnonHeHuy onepanuii Ha Oduimansaom caiite banka’
Wik A JonoidHuTeabHOH AyteHtudukanuum Kimenta mpu Bxome B Cucremy «COepOank OwmaiiHy», s
IOATBEPKICHHUs coBeplieHns onepauuii Ha OduuuansaoM caiite banka/B Cucreme «COepbank Onnaiie»®, a
TakkKe omepanuii B cetu MHTEepHET ¢ mpuMeHeHneM TexHonoruii «MasterCard SecureCode», «Verified by Visa»
u «MirAccept» B KkauecTBe AHajora COOCTBCHHOPYYHOW TMOANMMCH W/HIM B IEIIX O€30MacCHOCTH NpHU
COBEpIIICHNH Han0oJlee PUCKOBBIX OTEpaIinii.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.38.1IUH - nepcoHaNbHBI WACHTU(UKAMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIH
kaxaon Kapre m wucnonb3yemsiii [lepxkartenem KapTel mpu coBepuieHHMM omepanuii U HMHBIX CHAEJIOK C
ucnonb3oBanueM Kaptel/NFC-kapThl B kauecTBe AHANOra ero COOCTBEHHOPYYHOM MOJITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO COepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBIIi TApPOJb — IAPOJIh MHOTOKPATHOTO HWCIIONF30BAaHUS C HEOTPAHWYCHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.41.IlpeacraBuTtesb — (puU3HUYECKOE JUIO, NMPEACTABIIONIEE MHTEPECHl IPYroro (hu3nveckoro jauma B
CHJIy TOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPEHHOCTH, YKa3aHWH 3aKOHA JIMOO aKTe YIOJHOMOYEHHOTO Ha TO
rocyJapCTBEHHOI'O OpraHa WK OpraHa MECTHOI'O CaMOYIIpaBJICHUSL.

2.42.CepBuc «Coepdank ID» (Coepodank ID) — cepsuc banka, ¢ momomsio kotoporo Kinuent umeer
BO3MOXXHOCTB uepe3 Cucremy «CoepOank OHnaiiH»:

- TIOJTyYHTh JOCTYI Ha MH(GOPMaMOHHbIE pecypchl banka u maptaepos banka®;

- pacmopsKaThCsl CBOMMH MEPCOHAILHBIMU JaHHBIMU (BBOJ, peAaKTHPOBAHME, YAAJCHUE U WHBIE NEHCTBUS),
BKIItOUasl TPEIOCTABICHUE COTJIACHi Ha 00pabOTKy CBOMX MEPCOHANBHBIX NAaHHBIX baHKy W mapTHepam
banka.

[lepeuens u mopsanok coBepuienust Knuenrom aerictuit B pamkax Coepbank ID comepxarcsa B PykoBoactse

% B03MOKHO HCTIONb30BaHHe HoMmepa Kaptsr.

® [Ipy HAMYMK TEXHUIECKOH BO3MOKHOCTH.

7 JlocTymHa TOJIBKO To/1ava 3asBKH Ha IOTPEOUTENBCKUN KPEIUT.

8 HeoOxomumocts monTBepkneHus onepanuu Ha OdunmanpHoMm caiite banka m B Cucreme «CoOepbank OHiaiH
ompenensercs bankom. MHbopMalus 0 HE0OOXOAUMOCTH ITOATBEPIKACHUS ONCPAIlH JOBOAUTCS O cBeaeHus Kimenra nepen
COBEPILIEHUEM OIEpPaLIUH.

% Ilepeuens MHOPMALMOHHEIX PECYPCOB, B T.4. MOOHIbHBIX NPHJIOKeHHI BaHka M mapTHepos baHka pasMelleH Ha
Od¢unmanpaoM caiite banka B paznene «Coepbank IDy.
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o ucnojs3oBanuio Coepoank ID, pasmeriennom Ha OduimansHoM caiite banka.

2.43.COeperare/ibHasi KHUKKA — JIOKYMEHT, BBIJaBacMbIil BKJIAMUMKY [0 €ro XejlaHuio, Gopma u
MOPSITOK  3alOJHEHUST KOTOporo onpexaeisiores bankom. Omeparuu, mpoBeaeHubie mo Cuery Bkiaga (B T.4.
MPOBEICHHBIC BKJIQTYHMKOM B Y TAJICHHBIX KaHAaX OOCIy)KHBaHHs), oTpakaioTcs B COeperareibHOW KHHKKE B
XPOHOJIOTHYECKOM MOPSIIKE MPH MPEABIBICHUN €€ BKIa9uKoM (IpecTaBuTeseM) B bauk.

2.44.CoeperaTelbHblii cueT — cyeT (U3MUSCKOTO JIUIA, OTKPHITBI BaHKOM Biajenbily Ha OCHOBaHUH
JloroBopa 0OaHkoBckoro cuera «COeperaTenbHBIA CUYET» JUIS COBEPIICHUS ONepaluii, HE CBA3aHHBIX C
OCYIIIECTBIICHUEM BIIAJICNBIEM MPEIIPUHIMATEIbCKOM eI TeIbHOCTH.

2.45.Cuctema «Coepdank Onnaiin» («Coepoank OHaaiin») — y1ajJeHHBIN KaHai o0cmyxuBaHus banka,
aBTOMAaTH3MPOBAaHHAs 3alIMIICHHAS CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Kiumenra uepes OduumanbHbIHA
caiit banka B cetn MHTepHeT, a Takxke MobunbpHOe mpuinoxxkenue banka.

2.46.Cucrema «Coepoank buznec OuJjaiin» - cucrtemMa JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYKHBaHUS,
ucnonb3yemass KinMeHToOM B CHIIy OCYHIECTBICHHUS MM TOJTHOMOYMH E€IUHOJMYHOTO HCIOTHUTENBFHOTO OpraHa
3aeMIIMKa - IOPUAMYECKOTo JIMIA, B TOM 4Yuclie A5 noanucanus Knuentom u HampaBieHus B baHk goroopa
nopyunrenscTBa KimmenTa, a Takyxe 03HaKOMIICHHS C KPEUTHBIM JOTOBOPOM 3aEMIIHKA — FOPUANIECKOrO JIHIIA.

2.47.Coo0mienne aasi moaTBep:kaeHusi - MuapopmammoHHOe cooOmieHne, oTnpasisieMoe baHkom
Kiuenty B Buge SMS-cooOrmieHus Juisi TOATBEPXKACHUS UM OIEpalvid, B TOM YHCJIC JJIs MOATBEPIKICHUS
oliepanyii, COBEpIIAEMBIX ITOCPEACTBOM HANpaBIeHHWs 3ampoca, WM COBEpPIICHHS CHEIOK, B TOM YHCIIE
cozieprKaliee CChbUIKY Ha YCIIOBHUS CAENKH, MOoAexKanme akuenty Kimmentom u pasmemaemsie Ha OduipansHOM
caiire banka. [Insg moATBep)KACHUS OIepalui/coBepIICHUs] cAeikd KIMEeHT NOoJKeH OTIpaBUTh C HOMEpa
tenedoHa, Ha KoOTopbld momydeHo CooOmieHue aisi moAaTBepkaeHHs, B bank orBetHOe SMS-coobuienwe,
cozeprkamiee HHPOPMAIHIO, ycTaHOBICHHYI0O bankoM B CooOIIeHNH TSI HOATBEP)KICHUS.

248.CnpaBka — JIOKyMEHT, BbIJlaBacMblii bankom, mnoaTBepxmaomuil  (akt/coObITHE IO
Cueram/onepanusm Kinuenra.

2.49.CpeactBa goctyna — HaOOp CpeICTB, BbIIaBaeMbIx/onpeaensemMblx bankom miss Unertndukanum u
Aytentudukanun Kiuenra dgepes YnanenHele kaHanmbel oOcmyxuBaHusa. K CpenctBam moctyma k Cucteme
«Co6epbank Ownnaiin» otHocarcs Jlorun (Mpentudukatop monb3oBarens), [locTosHHBII maponb, OxHOpa3oBEIe
napony, buomerpuueckue nepconansHele gaHHele Kinmenra. K CpenacrsaM gocTyma k yciayraMm depes KaHall
SMS-6anka (MobunpHOTO 6aHKa) — HOMEp MOoOmIBHOTO Tenedona, B Korrakraeni Llentp banka — KontpoipHas
unpopmarus Knuenra, Kog kiveHTa w/mnu nepcoHansHble qanHble KimeHnrta, copepikammecs: B basze qaHHBIX
banka, buomerpuueckue mnepcoHanbHble naHHble Kimenta, B YcrpoicTBax camooOciyxkuBaHus banka —
Kapra/NFC-kapra'® u [TMH, Buomerpuueckue nepcoHaibHble ganuble Kinenta, B DIEKTPOHHBIX TEPMUHATIAX Y
naptaepos — Kapra/ NFC-kapra®! u TTUH, na O¢uumnanstom caiite banka'? — nepconanbheie nanubie Kinenra,
conepxammuecs B baze nannbpix banka, u OnHopa3oBsiit maposb (O1HOPa30BEIN KO).

2.50.Cuer Bkiaga - OaHKOBCKMII cueT (hU3MUECKOro Jmna B BamioTe Poccuiickoit denepanuu wuiu
WHOCTPAHHOM BaJIOTE, OTKPBITHIA BaHKOM BKIIQTYMKy Ha OcHOBaHHH J[oroBopa 0aHKOBCKOTO BKIIaJa JUIs ydyeTa
JICHSXKHBIX CPEJICTB, Pa3MEIIaeMbIX BKJIaJUYMKOM B baHke B IeNIX MOIydeHus J10X0a.

2.51.Cuer Kaptel — Cuer, OTKpbITBIH Ha uMs KimMeHTa, M HCHOJb3yeMBIH JUIS ydeTa oOIepaiui,
COBEpILIAEMbIX B COOTBETCTBHH C JIOTOBOPOM Ha BBIIYCK M 0OCITy)XKMBaHHE OaHKOBCKOM KapTsl, n mpoBeneHUs
pacuetoB B cooTBeTcTBUU C JIBO.

2.52.Ynanennnle kanauasbl oocay:xkuBanus (YKQ) — kanansl/ycrpoiictBa banka, yepe3 kotopeie Kinuenry
MOTYT  TIPEIOCTaBISAThCS ~ yCIYTH/CEpBHUCH/OaHKOBCKME TIPOMYKTHl  (lalee —  yCIyrH): YCTpoicTBa
camooOciyxuBanus banka, OpunmansHeiii caiit banka, «Coepoank Onnaiiny, SMS-0ank (MoOWIbHEI 0aHK),
KonrakTasii LlenTp banka, DnekTpoHHBIC TEPMUHAIBI Y TAPTHEPOB.

2.53.Yeayra « KpeauTHblii moTeHmuam» - yciayra npenocrasiserca’® B Cucreme «COepOank oHMaiim» u

1 HcnonbzoBanne NFC-kapTel 4epe3 YcTpoiicTBa caMOOOCITyXMBaHUS DaHKa BO3MOXHO NpHM HAJIMYUH TEXHUYECKOH
BO3MOYKHOCTH.

11 Vcnonbzosanne NFC-kapThl Ha DJIEKTPOHHOM TEPMHMHAIE y TNAPTHEPOB BO3MOXXHO NPHM HAIMYUH TEXHUYECKOH
BO3MOXKHOCTH.

12 Yepes Opunmanbheiii caiit Banka J0CTyIHA TOJILKO M0/1a4a 3a9BKH Ha MOTPEOUTEIBCKUI KPEIUT.

13 [Tpu HaNMUMK TEXHUIECKOH BO3MOKHOCTH.



MPEICTABISIET CO0OM pacyeT MaKCHMaJIBHO BO3MOJYKHOTO pasMepa eXeMecsdHoro rurarexa KimeHTa mo Bcem
TEKYIIUM U MOTSHIMAILHBIM KPeIuTaM /Wil KPEAUTHBIM KapTaM KiireHTa Ha TeKyIIui 1eHb C YY€TOM TEKYIIUX
o0s3arenscTB KimeHTa, ero KpeANTHOUM ucTopuu U joxona. Pasmep KpenutHoro moTeHIMana ycTaHaBIUBACTCS C
Y4eTOM JEHCTBYIONIMX OTPaHUYCHUN IO TPOAyKTaM baHka.

2.54.Ycayra YsenomjeHusi Mo Kapre - ycinyra wuHpopmupoBaHus KiweHta o0 omepanmusx u
aBTropm3anusax mo KapramMm u o ccymHOW 3aJ0IDKEHHOCTH IO KPEeIWTHBIM KapTaMm IocpeactBoM SMS-6anka
(MobGunsHOTO 0aHKa) Wi B MoOuibHOM MpuiiokeHnn banka mocpeactBoM push-ysepomitenwuid. st monyueHus
YBenomnenwnii mo kapre KinmeHty HeoOXoqumMo Halm4re MOIKII0YeHnsT MOOMIIBHOTO yCTPOUCTBA K MOOWITEHOM
(TToIBIKHOM paaroTeneOHHOM) CBA3HM W/WiIH ceTH MHTepHET. YBeIOMIICHHS IO KapTe HAMpaBiIsAoTCsS bankoM B
Buge SMS-cooOmenuii w/munu  Push-yBegomieHmii. YCnoBus MOIKIIOYCHHS W TPEIAOCTABICHUS Y CIIyTH
YBenomiieHus 10 KapTe ompeesieHsl B qoropope kapTol [IAO CoepOaHky.

2.55.Yeayra «SMS-UndopmupoBanne mno Bbusznec-kapre» - ycnyra banka mo uHGOPMHPOBaHUIO
KinenTa 0 COBEpILICHHOM C UCTIOIB30BaHHEM BbU3HEC-KapThl, BRITYIIEHHONW HA €ro0 UM, OTEpalliy OCPEICTBOM
HanpasieHust SMS-coo0meHus.

2.56.¥YcTpoiictBa camoobcay:xkuBanusi banka (YC) - OaHkomar, HH(GOPMAIMOHHO-TUIATEKHBIH
TEPMHHAJ — DIIEKTPOHHBIA MPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HauYeHHBINH /I COBepIIeHUs 0e3
yuactusi paboTHuka baHka omepanuii Bblmaud (MpHeMa) HANIMYHBIX JCHEKHBIX CPEIACTB, B TOM YHCIE C
ucnonb3oBanueM miatexubix Kapr/NFC-kapt, nepenaun pacnopsbkenuii KitneHTa o IepednciicHI EHEKHBIX
cpencts ¢ bankoBckoro cueta Knuenra u ap.

2.57.JJIeKTPOHHBIA TOKYMEHT — JIOKYMEHT, chopmupoBaHHblii B llogpa3aenenusix baHka w/wnu B
VY aaneHHbIX KaHaJaX OOCIYKMBaHUS C MCIOJh30BaHUEM aBTOMAaTH3WPOBAHHBIX CUCTeM baHka M conepkamuii B
AIIEKTPOHHOU hopme:

— pacnopsbkenue Knuenta banky Ha coBeprienue omeparuit mo Cuetam KineHTa Wiam MHBIX
oreparuii, u/mim

—  YCIIOBHS 3aKJIFOYAEMOT0 JI0OTOBOPA MITH 3asiBiicHre KitneHTa Ha 3aK/Ii04YeHHe 0r0BOPa, H/UITH
—  ycroBus 3apaHee qanHoro akienta no Cueram Kapr, n/wiu

—  YCIIOBMS HHBIX COBEPIIAEMBIX CIENOK, B T.4. JOBEPEHHOCTHU ", /UK

—  cOrjalleHHe/coryiacue, W/ uim

— 3asBienue Kivenra Ha mosydeHre/u3MeHeHne yciryr baHka Wi Ha OTKa3 OT HUX, W/HIH

— uHpopManus 00 onepanusix, coBepiieHHbpIX KineHTom, n/umm

— YCJI0BUA MHBIX TOKYMCHTOB.

2.58. DnexTpoHHbIE TEPMUHAIBI Y MAPTHEPOB - DJIEKTPOHHBIE MPOTPAMMHO-TEXHUYECKHE yCTPOKCTBA
WK  anmnapaTHo-IIporpaMMHBIEC KOMIUICKCHI, Pa3MEIICHHBIC Yy IIapTHEPOB banka npe€aAHa3HAYCHHBIC JIA
COBEpILEHHS OMEpalnii ¢ UCIONF30BaHHEM OaHKOBCKHX KapT, B TOM 4YHCIE Ul MOJYYEHHUS YCIyT B paMKax
JBO y napraepos Banka, ¢ KOTOPbIMH 3aKJIIOUEHBI JOTOBOPHI O COTPYAHHYECTBE B LIENSIX IIPOAAXKH TOBAPOB
W/WIM yCIyT 3a CYET KPEeIUTHBIX cpelcTB baHka (mepedeHb mapTHepoB pasMmeinneH Ha OdunuanbHOM caiite
banka).

2.59. NFC-kapra — 3JIeKTpOHHOE CPE/ICTBO ILIATEXa, BHITYCKaeMOe caMocTosITeNnbHO Jepxarenem Kapter
C HCHOJIb30BaHUEM MOOMJIBHOTO IMPUIIOKEHHS, YCTaHOBIEHHOro Ha MobunbsHOM ycrpoiictBe Kinmenra, k Kapre,
KoTopoe mo3BossgeT Kimenty cosepmiate omepanuu no Cuery KapThl ¢ HCHONBb30BaHWEM TEXHOJIOTHUU
0ecrpoBOJHOM BEICOKOYACTOTHOM CBSI3U Maiioro panuyca neiictsust (NFC).

2.60.1VR (Interactive Voice Response) — cucrema camooOCITy)KMBaHHs (C TOJIOCOBBIM MEHIO), JOCTYITHAS
Knuenty npu 380Hke B KonTtakthsiii LlenTp banka, no3sosstonias KiiMeHTy ¢ UCTIOIb30BaHUEM TOHOBBIX KJIABHUIII

1% Hcnonkzopanme NFC-kapThl uepes YcTpoiicTBa caMooOCIyXHMBAaHHS baHKa BO3MOXHO NpPH HAJIMYHH TEXHHUECKOM
BO3MOXKHOCTH.

1° Mpu Hanmumn Texunyeckoii BosmoxHocTH banka.

16 TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.



Ha TesIe()OHHOM armapare MoJIlyduTh HHPOPMALIMIO B aBTOMATHUECKOM pexkuMe (0€3 COSAMHEHHUS C OIepaTopoM),
0o coemuHHATHCA ¢ omeparopom KonraktHoro IlenTpa banka mo Ttemarwmke, BbIOpanHON Kimentom B
r0J0COBOM MEHIO CUCTEMBI.

2.61.IMEIl (International Mobile Equipment Identity) — MexayHapoaHblii uACHTHDHUKATOD
MoOuIHPHOTO YCTPOHCTBA.

2.62.Push-yBenomiienue — cooOieHue, oTmpasisieMoe baHKOM ¢ HCHonb30BaHHEeM ceTH VHTepHeT Ha
MoOuIbHOE YCTPOUCTBO C YCTAHOBJICHHBIM Ha HeM MOOWILHBIM mpuioxkenuneMm banka. Push-yBemomienue
oroOpakaercsi Ha 3KpaHe MOOMIBHOTO YCTPOWCTBA B BH/C BCIUIBIBAIOIICIO YBEIOMIICHHS W MOXET OBITh
BIIOCJICICTBUHU ITPOCMOTPEHO B MOOMIILHOM MpHIIOKeHNH baHKa.

2.63.SMS-6ank (MoOuabHbIi 0aHK) — ynaneHHbI KaHan oOciyxuBaHus baHka, obecneuuBaromuii
KienTaM BO3MOXKHOCTD HAINpaBiaTh B Bank 3ampockl u nonydatsh ot banka Nndopmarmonnsie cooOmenus'’ B
Buge SMS-coobmennit Ha MOOMIBHOM YCTPOICTBE B JII000€ BpeMs C MCIOJIB30BAaHHEM a0OHEHTCKOTO HOMeEpa
NOJBIKHOW paanoTeneOHHON CBSI3M, MPEIBapUTENbHO 3aperucTpupoBanHoro B banke mms goctyna k SMS-
6anky (MoOWIbHOMY OaHKY).

2.64.SMS - coo0ueHHe — TEKCTOBOE COOOIICHHME, HampaBiasiemMoe baHkoM Ha HoMep (-a) MOOHIIBHOIO
tenedona (-oB) Knuenra.

2.65.USSD-komanna — TekcToBoe cooOIIeHHe B BUEC KOPOTKOW KOMaHIIbI, HampaBisieMoe KineHToM B
bank ¢ HOMepa MOOMIIEHOTO TenedoHa, 3aperuCTPUPOBAHHOTO I noctyna kK SMS-6anky (MoOmisHOMY O6aHKY).
IlepeueHs COTOBBIX OIIEPATOPOB, IO KOTOPBIM JIOCTYIIEH CEpPBUC, pa3MmerieH Ha OduinansHOM caiite banka.

2.66. TepMuHBl «3jieKTpoHHasE moanmuch» «(JII)», «mpocTasi ITeKTPOHHASI MOANMCHY, «YCHJIEHHasi
HEeKBAJM(UIVPOBAHHASL TMOANHUCHY, «KJIKY IMPOCTOH JJIeKTPOHHOH moamucw» npumenstorcs B JbO B
cootBeTcTBuH ¢ DenepanbapiM 3akoHOM 0T 06.04.2011Ne 63-D3 «O0 311eKTPOHHON TTOITUCH.

267.ECHA - ®enepanbHas TocyaapcTBeHHas uH(opManuoHHas cucrtema "Enunas cucrema
uAeHTH(HUKALUN U ayTeHTH(QHUKALINU B HHPPACTPYKType, odeclieurBaroneii HHYOPMaInOHHO-TEXHOIOTHIECKOe
B3aMMOJICHCTBHE HWH()OPMAIIMOHHBIX CHUCTEM, HCIIOIBb3YeMBIX JUIA MPEIOCTAaBICHUS TOCYIAPCTBEHHBIX U
MyHHIIUNATBHIX YCIYT B 3JIEKTPOHHOM (hopme’®,

2.68.Tepmunbl «I'ocymapcTBeHHasi yciayray, «IlopTan rocyaiapcTBeHHBIX YCJAYID» TPUMEHSIOTCS B
coorBercTBun ¢ DenmepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®3 «OO6 opraHuzalu TperoCTaBICHUS
rOCYJapCTBEHHBIX U MyHULIUIAIBHBIX YCIYD».

2.69.Tepmun «Peructp ¢uzmuecknx sy ECHUA» npumensercs B coorBercTBuu ¢ «llomoxkeHneM o
(dbenepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EnuHas cuctemMa UACHTU(UKALMU U
ayTeHTU(UKAUN B UHPPACTPYKType, oOecreunBarolieil WHPOPMAIOHHO-TEXHOJIOTHIECKOe B3aUMO/IEHCTBHE
WH(GOPMAITMOHHBIX CHCTEM, UCTIONB3YEMBIX JUIA TIPEOCTaBICHUS TOCYJaPCTBEHHBIX U MYHUITUIIAIBHBIX YCIYT B
ANEKTPOHHOH (opMe», YTBEPKACHHBIM IpHKa3oM MUHHCTEPCTBA CBSI3M M MAacCCOBBIX KOMMYHHUKAIU
Poccuiickoit ®epepanuu ot 13.04.2012 N 107.

2.70.Au¢pacTpykTypa B3aMMoOAeCTBUA - MHPOPMAMOHHO-TEXHOJOIHYECKasi U KOMMYHHKALMOHHAs
UHQpaACTpyKTypa, B TOM YHCJIE EAWHBIA TOPTAJI TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIayr u (W)
PEruoHaJIBHBIC TOpTajibl TOCYAAPCTBCHHBIX W MYHUIMNAJIBHBIX YCIIYyIr, HUCHOJB3yeMad i1 I[oJa4du B
3JIEKTPOHHOM BHJIE 3aIIpOCa U MHBIX JOKYMEHTOB, HEOOXOIUMBIX AJISl IPEJOCTaBICHHUS TOCYAapCTBEHHOHN YCIIyTH,
W TIpHeMa TaKHUX 3allpoCOB M JIOKYMEHTOB OpraHoM (OpraHu3alueil), MpeaocTaBisSIOIIMMHA TOCYAapCTBEHHYIO
yCIyry.

2.71.11poekT 3asiBKM — JaHHbIE, HanpaBisieMble bankom mo maHunmartuee Kimenra B UHdpacTpykTypy
B3auMoJiecTBUS a1 ¢GopmupoBaHus Ha [lopTane rocymapcTBEHHBIX YCIyT 3ampoca Ha NPEelOCTaBICHHE
T'ocynapcTBeHHOH yCIIyTH.

2.72. Teono3uumsi - JaHHBIE O TeorpauyeckoM MECTONOJNIOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MobunsHoro ycrpoiictBa KnmeHnrta (Ha OCHOBE NaHHBIX CETH OIepaTopa COTOBOW CBsi3u M curHaioB GPS) u
Mecte coepieHus Kiimenrtom onepanuil.

17 WudopmannoHHsIe COOOIIEHNS IO BKJIaJaM/cueTaM HalpaBiaioTcss BaHKOM NMpy HATWMYUK TEXHIYECKOH BO3MOKHOCTH.

18 Tepmun mpumensiercs B cootBercTBuu Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOT'O B3aHMMO/ICHCTBHSI.
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2.73.Anentuduxarop Knuenra (ID) - Homep Kinenra B basax nanueix banka.

3. CHETA N YCIIYT'H

3.1. BBIIIYCK W OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax nacrosmero JBO Kiment wumeer mnpaBo oOpatuthcss B bank ¢ 3asBieHuem
ycTaHOBJIeHHON baHkoM ¢opMbl Ha moryueHne nedbetoBoit KapTel, a Takxke ¢ 3asBlIeHHEM-aHKETOW Ha MOJTy4YeHHUEe
kpeautHoit KapTel. B ciydae npunsaTus baHkoM MOJIOXHUTENBRHOIO PELIEHHsI O BO3MOKHOCTH BhInycka KineHTy
neberoBoii Kapter 3asBrenHoro Kimentom Buma, bank ocymectisier oTkpeiTre Cuera mebetoBoit KapTel m
BBITyCcK nebetoBoit Kaptel. B ciiydae mpunsTHs baHKOM MONOXHUTEIHHOTO PEIIEHUS O BO3MOXHOCTH BBIITYCKa
Knuenty xpenutHoit Kaptel 3assnenHoro Knuenrom Buaa, KineHT mMmeeT mpaBo MHUIMHPOBATH 3aKIIIOUEHHUE
JIOTOBOpa Ha BBIMYCK W OOCTHy)XuBaHHE KpeauTHOW KapTel, KOTOpoe NpOM3BOAUTCA ITyTeM HAlpaBICHHUS
Kmuentom B baHk mpemmokeHnss O 3aKiIIOYEHWH JOToBOpa B BHIE «HIWBHIyadhbHBIX YCIOBHH BBITyCKa U
oOciyxuBanusi KpeauTHoH kapTel [TAO COepOaHk» B COOTBETCTBUM C «OOIIMMH YCIOBHSMH BBIITyCKa H
oOcmyxuBanust kpeautHoil kaptel [TIAO COepOank», omybOnukoBaHHbIMM Ha OdunumansHom caiite banka u
pasmemmenasiMu B [loapasnenennsax banka, u mocnemyromero akuenTta bankom nony4eHHbIX «HIUBUAYaTbHBIX
YCIIOBUH BBITYCKa M 00CITy>KUBaHus KpeauTHoi kapTel [IAO Coepbank».

3.1.2. OcobenHoctu BbIycka W oOcmyxuBaHusi KapT u orpaxkenus omepanuii mo Cueram Kapr B
3aBUCHMOCTH OT BuAa KapTel ompeneneHbl «YCIOBUSMH BBITyCKa W OOCTyXuBaHHA NeOeToBoi KapTel [TAO
Co6epbank», pasMenieHHbpIME Ha OdurmansaoM caifte banka, mioo «THANBHyaTbHBIMA YCIOBUSIMU BBITYCKa H
obciykuBanus kpenutHoi KapThl [TAO CoOepbank» u «OOMMMHU YCIOBHAMH BBITYCKa U OOCTY)KHBaHHS
kpeautHO Kapthl [TAO COepbank», pasmemeHHpIMEH Ha OdunumansHOM caiite banka n B Ilompasmenenmsx
banxka.

3.1.3. TlpaBuna cosepuieHus onepanuii 1 noiayueHus napopmanuu no Cueram Kapr, Cueram n npasuia
otkpeiTHs CueToB B banke uepes Y ganenHsle KaHalbl 00CITy:KUBaHUS onpeeneHbl B «[lopsiake nmpenocTaBiIeHus
ITAO Co6epbank yciryr depe3 Y naneHHsle kaHanbl obciyxuBanus (IIpunoxenne 1 x YcmousiM GaHKOBCKOTO
oOciyxuBaHus), B PykoBoACTBe MO uCHONB30BaHHIO MOOWIBHOTO yCTpoWcTBa B pamkax SMS-OaHka
(MobOuneHOoro Oanka) u «PykoBoacTBe 1o wucnonb3oBanuto «COepOank OmHialiH», pa3MelacMbIX Ha
OdwummaneHoM caiite banka, B Ilamstke mo ©e€30mMacHOCTH TIpH WCIOJNB30BAaHWW Y JAIEHHBIX KaHAJIOB
obcayxuBanust banka (manmee — «llamarka mo 6Ge3omacHocTw») (IIpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank moxeT npenoctaButh Kimenty kpeaut B popme «oBepapadt no Cuery nebetoBoii KapTsr
Osepapadt saBusiercs Gopmoii kpenuroBanus KimeHnra baHkoM, MO3BOJNSIOMIEH OCYIIECTBIATH PAcXOJHbBIE
onepanun o Cuery Kaptel cBepx cymMm, umeromuxcsi Ha Cuere. baHk mpuHHMaeT pelieHHe O BO3MOXKHOCTH
ycraHoBieHus: Jlumuta oBepipadra Knwenty m o pasmepe Jlumura oBepapadTa Ha OCHOBAaHHH KPUTEPHEB,
ompeaensieMbIx bankoM.

3.1.5. B pamxkax JJbO Knnent nmeer npaBo oTkpsiBaTh Cuera.

OtkpritTue Cueta uepes [lompasnenenne banka ocymiecTBiseTcss HA OCHOBAaHUM 3asBJICHHUSI HA OTKPHITHE
Cuera (manmee-3asiBIeHHWE) WM JOroBopa 1o ¢opMme, YCTaHOBICHHOH baHkoM, HaexamuMm o0pa3oM
3aMoNIHEeHHOTr0 W moamucaHHoro Kimenrom wu  bankom, mnpu mnpembsBieHun KIHMEHTOM OKyMEHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroeope ompenensitorcs: [loapasnenenne banka, B KOTOpoM
OTKPBIBACTCA C'—IeT, BaJIroTa quTa, IMpOLCHTHAA CTaBKa, MHBIC YCIIOBUA.

Oxzemuisip 3asiBieHuss Ha OTkpeiTue Cuera ¢ oTMmerko banka 00 otkpeiTum Cuera, JOroBopa,
noanucanHoro Kimuentom n bankom, nepemaercst KiMeHTy U ABJISETCS TOKYMEHTOM, HMOATBEPXAAOMUM (HakT
3aKIIFOYEHUS IOTOBOpa OAHKOBCKOTO CYeTa.

3.1.6. Otkpeitue Cueral® uepes Ynanennble kanansl obciyxusanus (Cucremy «C6epGank OHuaiiny,

VcerpoiictBa  camooOciyxuBanns banka, Konraktaeii Ilentp Banka®) ocymiecTBisieTcs Ha OCHOBaHHWH
pactiopspkenuss Kimmenra Ha orTkpeitre Cuera, opOpMIEHHOTO depe3 YAaleHHBIM KaHal OOCITYKHBaHHUS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knuenra, onpenenennsix JbO.

193a uckiroueHrEM HOMUHAJIBHBIX CUETOB JIJTsl 3a9UCIIEHUS COIMANIBHBIX BBITLIAT.
20 TIpu HANTMYUH TEXHUYECKOH BO3MOKHOCTH.



Ha ocHoBanum momydenHoro ot Kimenta pacropspkeHuss Ha oTkpeitHe Cuera (opmupyercs
3asiBNIeHHE/TOTOBOP, B KOTOpPOM yKasbiBaroTcs: [lonmpasznenenune banka, B koTopoM oTkpbiBacTcst CUeT, BaroTa
Cuerta, nporieHTHas ctaBka mo Cuery m uHble ycnoBus. KimeHT moarBepkiaaeT 3asiBiieHUE/ JOTOBOP depes
COOTBETCTBYIOIIMM Y IAJICHHBI KaHal oOOCIY)XMBaHUS C MPHUMCHEHUEM CpeACTB AyTeHTHQHUKAMU U
Wnentnduxammm, npegycmorpernasix JbO. Pacnopsbkenne Ha otkpeitre Cuera, 3asBieHHE/ JOTOBOP, TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UPOBAaHHON cucreMe baHka, NTOATBEpKAAKOLINI
koppekTHyo Unentudukanuio u Ayrentudukanuto KireHTa v COBEpIICHUE ONEpaIllii B CUCTEME, SBIISIOTCS
JIOKYMEHTaMH, MOITBEPKIAOIINMH BoJien3bsiBienrne Kimenra 06 otkpsituu Cuera.

bank nampasmsier Kimenty depes Y maneHHbIe KaHaIBl 0OCTY)XUBaHUS TOATBEpXkKAeHNUE OTKphiTHa Cuera
(uex ycranoBnenHoil bankom ¢opmbl/ SMS-cooOiieHne) Ha COrIacCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
oTKa3e B oTKpbITHH Cuera.

3asiBiieHne/0rOBOp, MOATBEpKAeHHbIe KitmeHnToM depe3 Y majneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
cooOmennue o0 oTkpbiTuH Cuera SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAIONIMMY 3aKIIOYCHHUE JOTOBOPa
0aHKOBCKOI'O CUETa.

[Tpu sToM MucbMeHHas (hopMa JOroBopa GAHKOBCKOTO CUETa CYMTACTCS COOIOICHHOMN B COOTBETCTBHH C II.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit Denepanun.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OoTKpbITUK CYeTa OCYIIECTBISCTCS B
anektponHO# popme B baze nannpix banka.

IIpu otkpeiTum Cuera dyepe3 YjaneHHbIe KaHaiubl oOchayxuBaHus KimeHT wuHpOpMuUpyercs o
[Monpa3nencuuu banka, B koTOpoM OyzaeT OTKphIT Cuer.

KnueHT uMeet mpaBo MOMYYHUTH SK3EMIUIIP 3asBIICHHs/q0oroBopa ¢ oTMeTkol banka o0 oTkpeiTnu Cueta
Ha OymakHOM Hocutene B Tro0ooM [logpasnenennn banka B penenax tepputopuu neiicteus 1b0O.

Ocobennoctu oTkpeiTus CoeperarenbpHoro cuera uepe3 Konrakrueiil LlenTp banka onpeneneHsl B pa3zeine
5 «lIpenocrarnenue ycayr uepe3 Konraktueii Llentp banka» I[lpmnoxkenus 1 k «YcCIOBUSAM OaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.1.7. 3akpeitue Cuera uepe3 Cucremy «Coepbank OHJaiH» OCYIIECTBISETCS Ha OCHOBAaHHH 3asBIICHUS
Kiuenra Ha 3akpeiTue Cuera B 3JEKTPOHHOU opMe.

3.1.8. Tlopsmok oOTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay ompeaeicH «YCIOBUAMU
OTKpBITHs «COeperaTenbHOro cueTa» U coBepiueHus onepauuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUst «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B [loapasaenenusix banka,
OCYILIECTBISIOIUX onepauuu o Cyeram GpU3NMUECKHX JIL, B JOCTYITHOM JIJIsl O3HAKOMJICHUS MECTE.

Ilpu 3akmouenun J[loroBopa OanHkoBckoro cuera «CoOeperaTeibHbI CYeT» «YCIOBUSL OTKPBITHA
«COeperarenbpHOTO c4eTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcs KimeHty mno ero
TpeOOoBaHUIO.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT umeer mpaBo pa3MmellaTh JCHEKHbIC CPEACTBAa B JeHCTBYyIONMEe B banke
BKJIAJIBIL.

OTKpBITHE cueTa MO BKJIAAy OCYILIECTBIAECTCA Ha OCHOBAHUM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dopmpbl, 3akmodeHHoro B Ilogpasnmenenuu banka nuO0 uepe3 YaajeHHbIC KaHaibl OOCIY)KUBAaHHUS, U B
COOTBETCTBHH C «Y CIOBUAMHU pazmenieHus BKIanoB B [IAO Coepbanky, SBISIOIMIMMUICST HEOTHEMIIEMON YaCThHIO
JloroBopa OaHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3aKJIIOYEHHUS JOTOBOpPAa O BKJane, M JIOKYMEHTOB
(IpUXOHOTO KacCOBOTO OpJiepa/ IUIATEKHOTO MOPYYeHUs/ OAHKOBCKOTO Opepa), MOATBEPKIAIOIINX BHECCHHE
Knmentom u npunsTre BaHKOM CyMMBI ICHEKHBIX CPEICTB, pa3MeNaeMOil BO BKIIA].

3.2.2. YcnoBusimu pasmerienus: BkianoB B IIAO COepOaHk» ompeneneH MOPSAOK OTKPBITHS U
o0cCITy>KMBaHMS BKJIAJI0B. «YcioBus pa3menieHus BkiagoB B IIAO Coepbank» omy6imkoBanbl Ha OdunraasHOM
caiite banka B ceru WHTepHeT, pa3memiensl B Iloapasnenenusax baHka, OCYIIECTBISIONIMX OIEpalMU 10
BKJIaZlaM, B JIOCTYITHOM JUUIsl O3HaKOMJIeHHs MecTe. [Ipu 3axmroueHun noroBopa 0aHKOBCKOTO BKJIaja «Y CIOBUS
pasmemenus Bkianos B [IAO Coepbank» nepenatorcst Knuenrty nmo ero tpe6oBaHHIO.
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3.2.3. Oco0eHHOCTH COBEpILICHHUS ONepalnii 10 BKIagaM depe3 Y AajiCHHbIC KaHallbl 00CTyKHBAHHMS.

3.2.3.1. OrtkpeITHE CcUeTa MO BKJIAAy 4epe3 Y IAICHHBIC KaHAIbI OCYIICCTBISICTCS IMyTeM OE3HATNYHOTO
IlepeBoga menexHbIx cpeactB co Cuera KimmenTa depe3 YnmaneHHbIe KaHajbl OOCITYy:KWBaHWS C MPUMEHEHHUEM
cpenctB Unentudukannu n Ayrenruduxanmmu Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanenusie kaHanbl oOcmyxkuBanus Kiuent undopmupyercs o Iloppasnenenun baHka, B KOTOpoM OyneT
OTKDBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIbI TOJIBKO HA CBOE HUMSL.

3.2.3.3. KnwmeHT HanpapiseT B baHk pacrnopsbkeHHE Ha OTKPBITHE BKJIaJa, B KOTOPOM YKa3bIBA€TCS BUJT
BKJIaJla, CyMMa BKJIQJia, BaJIOTa BKJAJa, CPOK BKJIAJa, NPOICHTHAs CTaBKa IO BKJIAMy W HWHBIC YCJIOBHUS
pa3Mmernienus Bkiaga. Ha ocHoBanmm pacnopsbkenns Kmmenrta bank ¢opmupyer moroBop o Bkimame mo ¢opme,
ycraHoBineHHOW bankom. KimeHT monarBepkmaeT 3akiioueHHe IOTrOBOpa O BKIIAJE Yepe3 COOTBETCTBYIOIIHE
yAaJeHHbIC KaHAJbl C MPUMEHEHUEM cpelcTB AyTteHtudukanmu u Uaentudukanuu, npexycMoTpeHHbix [15O.
PacriopspxeHrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJe, MPOTOKOI MPOBEISHUS ONepaliii B COOTBETCTBYIOMIEH
aBTOMATHU3WPOBAHHOW cucTteMe baHka, moaTBepkaaromuii KoppekTHyro MaeHtndukanmio U AyTeHTH(UKAIIIIO
KimenTa u coBepllieHHe onepanui B CHCTEME, SBISIFOTCS JOKYMEHTaMH, MOJTBEPKIAAOIIMMHU BOJICU3bSIBICHUC
KinenTa 3aK1r04nTh TOTOBOP O BKJIAJIC U COTJIACHE C €r0 YCIOBUSMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaiIbl 0OCTYKMBaHUS [TOITBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoli bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaja.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOcCiTy>)KuBaHMS, U MOATBEpkKAeHHE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Buecenume KnmentoM u mpuHsATHE BaHKOM CyMMBI JI€HEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas Gpopma JloroBopa 0aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxnanckoro kogekca Poccuiickoit denepanun.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BiIana yepe3 Konraktaeiii [lenTp banka onpenencHsl B paszeie
5 «lIpemocraBnenmne yciayr depe3 Konrtaktueni llentp banka» Ilpumoxkenus 1 k YcimoBusM 0OaHKOBCKOTO
obcayxuBanus pusmaeckux jui [TAO CoepObank».

3.2.3.6. XpaHeHue T0TOBOpa O BKJIAJIE U MOATBEpKACHUN baHka 00 OTKPBITUHU BKJIaJa OCYIIECTBISACTCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMa)KHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE TIO
I[eﬁCTBYIomHM BKJIaJaM, OTKPBITEIM 4Y€PE3 YI[aHeHHLIe KaHaJIbl O6C.Hy)KI/IBaHI/IH, a TaKyK€ BBIIIUCKY M3 JIMLIEBOI'O
cuera no Bkiaay B oodom [lonpaznenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrcTBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JACHCKHBIX CPEACTB BO BKJIAAbI, OTKPBITBIC YCPE3 YAAJICHHBIC KaHaJIbl, IIOATBEPKAACTCA IIPOTOKOJIOM IIPOBEIACHUA
orepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOM cHucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentndukannio n AyreHrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa MO BKJaJIy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YIaneHHble KaHajbl oOciyxuBaHus (3a uckimoudeHneM KonraktHoro Llentpa banka, DneKkTpoHHBIX
TepMUHAJIOB y napTHepoB) win B Iloapasnenenun banka. 3akpeitue cuera no Bkiany B [loxpasnenenun banka
OCYILIECTBIISIETCST Ha OCHOBaHWM 3asBieHuss Knmenta, odopmiieHHoro mo ycraHoelneHHoi bankom ¢opme,
Ha/JIeXKauM 00pa3oM 3aroIHeHHOTo U mojanucanHoro KimmeHToMm. 3akpeiTHE cueTta yepe3 Y JalieHHbIC KaHAIIbI
oOCIIy’)KMBaHMS OCYLIECTBIACTCS HAa OCHOBAaHMWM 3asBKM Ha 3aKpbITUE BKJIaJa B JJIEKTPOHHOH (opme,
noarBepkaeHHON Knrentom, mytem 6e3nannyaoro I[lepeBoaa nenexHbix cpeactd Ha Cuetr KnmeHra, yka3zaHHBIH
B 3asBKeE.

3.2.4. llpaBuna coBeplICHUs] olepalMii W TONydyeHHs WHPOpMamuu Mo BkiagaMm B banke uepes
VYnanennsle KaHaibl oOcimyxkuBaHus onpexaeinensl B «llopsnke nmpenoctanenus IIAO CoOepbank yciyr uepes
VYnanennsle kKaHanel oOcmyxuBaHus» ([Ipmmoxenme 1 x  YcmoBusM OaHKOBCKOTO OOCITYy)KMBaHUS), B
PyxoBozacTBe mo ucmonb3oBaHni0 MoOOMIIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOwipHOro 0OaHka) U
«PykoBoacTBe mo ucnonb3oBanuio «COepOank Onnaiin», pasmeniaembix Ha OdunuanbHoMm caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunoskenue 2 k YcnoBusM 0aHKOBCKOTO OOCITYKUBAHHS).

3.3. OBE3JIMMEHHBIE METAJIJIMYECKHUE CUETA (OMC)

3.3.1. B pamkax /IO Knuent umeet npaBo pasmeniats B banke aparorneHHble METaIbl B 00€3IMUYECHHOM
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BHJIC C OTKPHITHEM 00€3IMUeHHBIX MeTautimdecknx cueToB (OMC) mis ydera IpHUHAIISKAIIETo (PpU3nIecKoMy
Ty 00E3TMYEHHOTO JIParoleHHOr0 MeTajljla B TpaMMax.

3.3.2. Orkpeitne OMC OCyIIECTBISETCS HA OCHOBAaHUH J0TOBOPa 00C3IMYCHHOTO METAIUTMUECKOTO CUeTa
ycraHoBieHHOM bankom dopwmel. [loanucannsiii Kinuentom u baHkoM J0roBop 00€3IMYEHHOTO METAILTHYESCKOTO
cyeTa W JOKYMEHTHl (TPUXOMHBIM KacCOBBIM opjep/ OaHKOBCKUE opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
MOJTBEPXKIAIOT BHeceHHWe KIMEHTOM JparomeHHbIX METayioB, mpHoOpeTeHHbIX Kimentom y banka B
o0e3nmuueHHoM Buzie. Baecenue nHa OMC, Beitaya ¢ OMC Metaia B ciauTkax ((PU3MYecKOro MeTasia), IepeBoI
JIParomeHHBIX MEeTaOB ¢/Ha Apyroit OMC He mpOu3BOIUTCS.

3.3.3. Tlopsimok otkpbitTuss W obcmyxuBanus OMC  omnpenenstorcss  «YCIOBHSAMH — pa3MEIICHUS
nOparoneHHeix MetamioB B [IAO CoOepOank», OCHCTBYIOUIMMH Ha JaTy 3aK/IOYEHHS IOTOBOpA. «Y CIIOBHS
pasmeneHus aparoueHHbIXx MetauioB B [IAO Coepbank» pasmemiatorcs Ha OdunmansHom caiite banka B cetn
Wnreprer u B [loppaznenenmsax banka, ocymiectsistonux oneparui 1o OMC, B TOCTYITHOM A1t O3HAKOMIICHHS
BlazfenbleB MecTe. [Ipu 3aknroueHUM 10roBopa OAMH JK3eMIULIp YcioBuil mnepenaercs KnmeHty mo ero
TpeOOBaHUIO.

3.4, HOMMUHAJIBHBIE CUETA J1JIA 3AYUCJIIEHUSA COUUAJIBHBIX BBIIIVIAT

3.4.1. B pamxkax /IbO Kiment umeer nmpaBo OTKPHIBATH HOMUHAIBHEIE CUETA JUISI 3a9MCIIEHUS COITUATBHBIX
BBIIIJIAT JJI1 y4€Ta W COBCPLICHUA onepaunﬁ C mocTynaromumMu Ha CYET CyMMaMu COLHAJIbHBIX BBIIJIAT,
NPEeIOCTaBICHHBIX HA coaepkannue beneduuapa, npasa Ha KoTopble npuHaanexat beneduunapy.

3.4.2. OTKpbITHE HOMHHAJIBHOTO CuU€Ta MJIS 3a4MCICHUS COLMANBHBIX BBIJIAT OCYLIECTBIISIETCS Ha
OCHOBAaHWH JIOTOBOpA CUeTa YCTAaHOBJIECHHOHW baHkoM QopMbl, 3aKIIOUEHHOTO B TojapasielicHnd baHka, B
COOTBETCTBHU C «Y CIOBUSIMU OTKPBITUSA WU COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCIICHUA
commanbHbIX BEITIAT B [TAO COepOaHKy, SBIAIOIUMUCS HEOThEMIIEMON JacThio JloroBopa 0aHKOBCKOTO cyeTa
«HomuHanpHBIN cueT JJIA 3a4UCIICHUA COIUAJIbHBIX BBITIIIAT).

3.4.3. Tlopsaok OTKPBITUSA M OOCITY)KUBAaHUS HOMUHAJILHOTO CUETa JUISl 3aUMCIICHUS COLUMANBHBIX BBITUIAT
ompenesieH «YCIOBUSMH OTKPBITHS M COBEPIICHUS ONepaluid MO HOMUHAJIBHOMY CUETy IJISi 3a4MCIICHHS
commanbHbIX BhILIAT B [IAO COepbank», NEWCTBYIOMIMMH Ha JaTy 3aKIOYEHHS JIOTOBOpa cdeTa. «YCIOBHUS
OTKPBITHSI M COBEPLICHHUSI OmNepaluii M0 HOMHHAJIBHOMY CYETYy JUIsS 3a4HMCIICHUS COIMAaNbHBIX BhIIAT B [TAO
CoOepOank» pasmenienbl Ha OduimansHoMm caiite banka w/minu B Tlogpasnenenusx baHka, OCyIIECTBIISIONIMX
omepauuy No cyeraM (hU3MYECKUX JIML, B JOCTYHHOM AJs1 o3HakomieHus: mecre. [lpu 3akmodenun Jlorosopa
OaHkoBckoro cueta «HoMUHANBHBIA cYeT AJsl 3a4YKMCIICHUS COIMANBbHBIX BBIIAT» «YCIOBUS OTKPBITUS H
COBEpIICHHs OIEepaluii M0 HOMHUHAJIBHOMY CYETY Ul 3aducieHHs couuanbHbiXx BhIUIAT B ITAO CGepbank»
nepenaetcs KnueHnTy no ero tpeGoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHIY WHIABUIYAJIbHBIX CEM®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (APEHIY)
VMHIMBUAYaJIbHBIN ceiid B coorBercTBHM C «IIpaBmimaMu mpenocTaBieHHs B apeHAYy WHIMBUAYaJIbHBIX ceH(oB
KiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmenieHHeiMH Ha Od¢unmansHoMm caiite baHka.
Wudopmanus o noapasaencHusX, OKa3blBaONINX JaHHYIO YCIIyTy, pazMmemaercs Ha OdunuanbHoM caiite banka
B cetu MIHTEpHET.

3.5.2. IlpenocraBneHue B apeHIy HWHIUBUAYAIBHOTO Ceiipa OCYIIECTBISETCS Ha OCHOBAaHUM «Y CIIOBUI
NPEJIOCTABIICHUSI B apeHIy WHIMBHYATBHOTO cefida» ycTaHOBIEHHONH baHkoM (opMbl, HajiexKammM o0pa3oM
3allOJIHEHHBIX W ToanucaHHblx Knuentom wu bankoMm, npu mnpenbsBieHnn KiueHTOM 10KyMeHTa,
YIOCTOBEPSIONIETO TUYHOCTh. B «Y CIIOBUSAX MpenocTaBleHus B apeHAy HHINBUIYAIBHOTO ceiiday orpenensercs
[Tonpaznenenue banka, B XxpaHwnuie 1eHHOCTEN KoToporo KimmeHTy npefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHTHON TUIATHL.

3.6. ZEITOSUTAPHOE OBCJIY’KUBAHHUE

3.6.1. IlpenocraBnenue bankom yciyr aeno3utapHOro oOCITy>KUBaHHS OCYILIECTBISIETCS. B COOTBETCTBHU C
«YchaoBuAMH  OCYIIECTBIIEHUS aemno3utapHOd gesrensHoctH  [IAO  COepbank», pa3sMmemaeMblMH —Ha
OdunnanbHoM caiite banka B cetu IHTEepHET.

3.6.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B [logpasznenenue banka, ocymiectisroniee
JICTIO3UTapHOE OOCITy)KMBaHHE, IS 3aKiIloueHHs J[emo3WTapHOro JOroBopa M OTKPBITHS CYETa [eTo.
Wudopmanus o moapasaeneHusax, OKa3bIBAIONINX JaHHYIO YCIyTy, pasmenieHa Ha OdurmansHoM cailite banka B
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cetu MHTEpHET.

3.6.3. [lemo3uTapHBI JOrOBOp 3aKioyaeTcs mocpeAcTBoM mogaun Kiumentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W moAmucaHHoro KimeHToM w
MOJTBEPIKIAIONIET0 prcoequHeHne KineHTa Kk «YCaoBUAM OCYHICCTBICHUS ACMO3UTApHOM neaTenpHocT [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JTOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciayr OCYHIECTBISETCS B COOTBETCTBUU C «YCIOBUSMHU
npenoctapineHnst Opokepckux W WHBIX ycuyrT [IAO COepOaHk» M «YCIOBHSMH OCYIIECTBICHHS JCTIO3UTAPHON
nestensHOCTH [TAO Chepbanky», pasMmemaeMbiMu Ha OdurnanbHoM calite banka B cetu IHTEpHET.

3.7.2. B pamkax JIBO s 3akiroueHus JOroBopa OpOKEPCKOro OOCIY>KMBaHUS WM JIOTOBOpa
OpOKEPCKOTo U ACMO3UTapHOro 00CHy)rBaHus KIHMEHT uMeeT mpaBo MojaTh 3asBleHUE MOoCcpeacTBOM CHCTEMBI
«Cbepbank Onmaitn» wnn ooparuthes B llompasnenenne banka, ocymecTeisioniee Opokepckoe 00CTyKUBaHHE.
Wudopmanus o moapa3aeicHusIX, OKa3bIBAIOIINX JaHHBIC YCIYTH, pa3MerieHa Ha OdunmanbHoM caiite banka.

3.7.3. JloroBop «O mpenocTaBieHHH OPOKSPCKUX YCIYT» 3aKIII0YaeTcs MocpeacTBoM noaaun Kimenrom B
bank 3asBrnenns ycranosieHHOH bankom Qopmbl, HammexammMm 00pa3oM 3allOJHEHHOTO M IIOIIHCAHHOTO
Knuenrom u moarBeprkaatomiero npucoequaenne Kimenra k «YCIOBUSM NMPEeJOCTaBICHUS OPOKEPCKUX U WHBIX
yenyr [TAO COepOaHk» U K «YCIOBUSAM OCYIIECTBICHUS Jeno3uTapHoi nestenbHoctn [TAO Coepbank», npu
npenbsBiIeHnE KiIMeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.7.4. OcobeHHoCTH OGOPMIICHHUS JTOTOBOpa OPOKEPCKOr0 OOCIYKUBAaHUS WM JOrOBOpa OPOKEPCKOro U
JIETIO3UTAPHOTO OOCITYKMBaHUS C HCTiob3oBaHneM Cuctembl «CoepOank OHIalH»:

3.7.4.1. Kmuent  3amonHsier  3asBieHue Il oQopmiieHHS ~— JIOTOBOpa  OpPOKEpPCKOTo
o0cCITyXKIBaHMsI/ TOTOBOpa OPOKEPCKOTo U AeTIo3uTapHOro oocmyxuBaHus B Cucreme «Coepbank OHIalim.

3.7.4.2. Ha ocHoBanmm wHGbOpManuu, H3IOKEHHOW B 3asBleHWH, baHk ortnpaBnser KimeHTy
Coo0uieHne At TOATBEPKACHUS, COJIEP KAl OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTYKHUBaHHUS/OPOKEPCKOTO
JICTIO3UTAPHOTO OOCITY)KMBAaHUS, BHIOPAHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUM HWHBECTOpA, ACKIAPALU O
PUCKaX U HI/I(prBOI‘/'I KOa I MOATBCPKACHUA COIJIaCusa C YCJIOBHUAMH WU OTIIPABKU 3adABJICHUA Ha 3aKIIOYCHUC
JIOTOBOpa OPOKEPCKOTo 00CTy)KMBaHHS/ TOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CTYKUBAHMSI.

3.74.3. Ilpu momydeHWH TOATBEPXKIEHUSI C UU(GPOBEIM KoaoM baHK ocymiecTBiseT 00pabdoTKy
uHpopMaIiMK 1o  moATBepxkaAeHHOW  KimeHToM  yciayre 1o 0OpMIICHMIO JIOTOBOpa  OPOKEPCKOro
00CITy)KMBaHMUS/I0TOBOPa OPOKEPCKOT0 ¥ JETO3UTApHOTO OOCIY)KMBAaHHS, HE IIO3/IHEE IBYX pPaOOUYMX JHEW,
CICIYIOIIMX 3a JHEM TOJY4YCHHUS MOATBEPKIACHUS ¢ UUGpoBbIM KojaoM. Ilo pesynbTaTam 00pabOTKH
uHpopmarmu bank Hampaenser Kmuenty SMS-cooOmienue/Push-yBenomiienue o 3akIIOYEHHUH JOTOBOpPA
OpOKEpCKOTro 00CITyKUBaHHSI/JOrOBOpa OPOKEPCKOTO U JIETIO3UTAPHOTO OOCITY)KMBAaHHS JINOO O HEBO3MOYKHOCTH
3aKJIFOUEHUS JIOTOBOpa OPOKEPCKOTo 00CTyKUBAHUS/T0TOBOpa OPOKEPCKOTO U JCTIO3UTAPHOTO 00CITY)KMBAHUS.

3.7.4.4. [TpoTokon mpoBeAeHNs ONepanuii B COOTBETCTBYIONIEH aBTOMaTU3UPOBAaHHOM cucteme baHka,
MONTBEPXKIAOMNNA  KOppekTHyto Mnentudukamuro wu  AyreHtudukanuio Kimenrta, 1udpoBoid Ko,
NOATBep)KIatONMi  o3HakomieHne Kimenta wu  cormacue KiweHta ¢ yclnoBusiMH — OpOKEPCKOTO
00CITy)KMBaHUS/OPOKEPCKOTO ¥ JETO3UTAPHOTO OOCITY)KMBAaHWs, YKa3aHHBIMH B 3asBICHHH WHBECTODA,
NOJTBEPXKIAIOT — BOJIEU3bsiBIeHHEe KIMeHTa 3akiIouuTh JIOTOBOP OpOKEPCKOro  OOCTyKMBaHUs/IOTOBOP
OpOKEPCKOT0 M JICTIO3UTAPHOTO 00CITYKHBaHHSI.

3.8. O®OPMJIEHHUE U COITPOBOKJIEHUE JOI'OBOPOB U INIPOI'PAMM CTPAXOBAHHUA
3.8.1. B pamkax JIBO B Iloxpasnenenusx Ganka, 4epe3 YaleHHbIE KaHAIbl 00CTyXMBaHUA>: KiueHT
MOXKET:
®  3aKIIOYATh JOTOBOPBI CTPAXOBaHMS CO CTPAXOBBIMU KOMIIAHMSIMH, C KOTOPHIMH y baHka 3akitodeHbI
COOTBETCTBYIOIIIME JIOTOBOPHI HA BHITIOJIHEHHE baHKOM (YHKITHI CTPaXOBOTO areHTa;
e obdopwiATh 3asBleHHs Ha ydacTHe B [IporpamMmax cTpaxoBaHHs, Ha OTKIIOYeHHE OT IIporpaMmsl
CTpaxOBaHUS B paMKax peajn3yeMblx baHkoM co cTpaxoBbIMH KOMNaHUsIMU [IporpamMm cTpaxoBaHus;
e [0/aBaTh WHBIC 3asBJICHUS W OQOPMISATH JIOKYMEHTHI B CBSI3U C 3aKJIIOYEHHEM W HWCIOJHEHHEM

21 TIpyu HATMYMK TEXHUYECKOH BO3MOKHOCTH M €CJIH TIPEyCMOTPEHO YCIOBUAMH JIOTOBOpa GaHKa Co CcTpaxoBoil koMmaHueit
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JIOTOBOPOB CTPaxOBaHMs, yuacTHeM/TIpeKparieHueM ydactus B [IporpaMMax crpaxoBaHusl.

3.8.2. IlepeueHb CTpPaxoOBBIX MPOAYKTOB H YCJIOBUSA CTpaxoBaHUsA, HHOOpPMALHUA O ACSITCIbHOCTH
CTPaxOBBIX KOMIIaHUH, peaycMoTpeHHas: cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmuzanuu cTpaxoBoro nena B Poccuiickoit Denepanumy», pazmenieHsl Ha OduimanbHoM caiite banka
u/vmu B [onpasnenenusax banka.

3.8.3. Tlopsnok odopmileHHS ¥ TOAAa4YM JOKYMEHTOB, yKa3aHHbIX B M. 3.8.1 VYcioBuil 0aHKOBCKOTO
00CITy)KMBaHUsS uYepe3 YJaJleHHble KaHaubl 0O0CTyXMBaHMA?> ompeneneH B Ilopsake mpenocrasnenus ITAO
CoOepbank yciyr uepe3 YnameHusle KaHambl obcmyxuBaHus (Ilpuioxenme 1 k YciaoBusaM 0GaHKOBCKOTO
oOcayxuBaHusl) U B PykoBoIcTBE MO HCHONB30BaHWIO MOOWIBHOTO YCTpoiicTBa B pamkax SMS-OanHka
(MobunbsHoro 6anka), PykoBoacTe no ucnonszoBanuio «Coepbank Onnaiiny, pazMemaeMbiM Ha OpumranbHOM
calite banka w/vnu B [lonpasnenenun banka.

3.8.4. JloroBop CTpaxoBaHUs CUNATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMEHTOM cTpaxoBoW MpeMuu
U BCTYyMAeT B CWIY B MOPSAKE, IPETYCMOTPEHHOM CTPAaXOBOM KOMIIAHUEH B YCIOBUSX CTPAXOBAHMUS.

3.8.5. CrpaxoBble monmchl W ycioBusl (TpaBWia) CTpaxoBaHMs HampaBisatoTcss KimeHTy crpaxoBoit
KOMIIaHWeH, ¢ KOTopoi y baHka 3aKiroueHBl COOTBETCTBYIOIIME TOTOBOPHI Ha BHINMONHEHWE bankoM ¢yHKImi
CTPaxOBOI'0 areHTa, Iocje OIyIaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJAUTOB ®U3NYECKUM JULAM

3.9.1. B pamkax [bO KimeHnTt mmeer mpaBo 3akiro4nTh ¢ baHkoMm KpeauTHbIH(BIE) H0TOBOP(BI), B TOM
uhcne ¢ ucnoib3oBanneM Cucrembl «COepOank Omnaitn»?®, O¢uuuansHOro caiira banka®, Ycrpoiicts
camoobciyxuBanus banka?® u DIEKTPOHHBIX TEPMUHAJIOB Y NapTHEPoBZ, B ensax uero Kiment umeer mpaso :

3.9.1.1. oOparutbcs B baHk ¢ 3asBieHHEM(-SIMH)-aHKETOH(-aMH) Ha MOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (Jlanee — Kpeaur);

3.9.1.2. B cmywyae mpuHATHA bBaHKOM TMONOXXHTENHHOTO PEUICHHS O BO3MOXKHOCTH IPEIOCTABICHUS
KpeIuTa WHHUIMHAPOBATh 3aKIIOYEHHE KPEAUTHOIO IOroBOpa, KOTOPOE NPOU3BOMUTCA ITyTE€M HAaIlpaBlICHUS
Knuentom B baHk mpeniokeHus 0 3aKIFOYEHHUH KPEIUTHOTO AOTOBOpa B BHAe VHAWBUAYalbHBIX YCIOBHUIM
KpeIUTOBaHUA MO TOTpebutTenbckoMy Kpenuty (manee - MYK) B coorBerctBuu ¢ «OOMUMH YCIOBUSMH
NPEIOCTABICHNUS, OOCTYKMBAaHUS U MOTAILEHUS] KPEAUTOB A (PU3NUECKUX JIMI IO NponyKTy [loTpeOuTenbekuii
KpeauT», OmyOnukoBaHHBIMEH Ha OdunmanpHOM caiiTe baHka M pa3MelIeHHBIMH B TMoApasfeneHusx banka,
OCYILECTBISIOMINX ONEpald KPeAUTOBaHUS (PU3MYECKUX JIMILI, U MOCIEeAYIOIEero akienta baHkoM moay4eHHbIX
NvyK.

3.9.1.3. nocne mnoammcanus WYK KimeHT wMmeeT BO3MOXHOCTh COXPAaHHTh WX Ha COOCTBEHHOM
YCTPOICTBE, @ B TEUEHUU CPOKA JEHCTBUS KPEAUTHOIO JIOTOBOPA — HATIPABUTBL?' HA aJIPEC DIEKTPOHHOM TOYTHI,
yKa3bpiBaeMblil KITMeHTOM Npy MHUIIUMPOBAHUH TAKOW OTIEpPaIHH.

3.9.2. IlpoBenenne kpenuTHbIX omepauuii B Cucreme «CoOepOank OnmaitH», Ha O¢unuanbHOM caiite
banka, B YcTpoiicTBax camoo0cyxuBaHus banka v ¢ ucnoap3oBaHueM DIEKTPOHHBIX TEPMUHAIIOB Y MTAPTHEPOB
ocyliecTBisieTcs ¢ yderom TpeboBanmii [lopsiika npemocraBneHus [IAO CoOepOank yciyr yepe3 Y nalieHHbIC
kaHauiel o0ciy>kuBanus (IIpunoxenue 1 kK ¥YcinoBusiM 6aHKOBCKOT'O 0OCITYKMBaHUs).

3.10. YCJIYI' 1O JOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamxkax JIBO Kiuent moxer opopMuth ¢ ucnonssoBanneM Cucremsl «Coepbank Onmaiin»?®:

— 3ai4dBKYy Ha HpI/IO6peTeHI/Ie, rmoramieHue 1 oOMeH WHBCCTUIIMOHHBIX IIA€B IMACBBIX HMHBCCTUIIMOHHBIX

2 IIpu HaM4MUM TEXHUYIECKOI BO3ZMOXKHOCTH
23 KpetuTHBIE TIPOLYKTHI, 1O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEENSIOTCS yCIOBUAMY KpeAUTOBaHus banka
Ha MOMEHT II0JIa4¥ KPEJUTHOM 3as1BKHU.
24 KpeuTHbIE IPOLYKTHI, 10 KOTOPBIM JOCTYIIHA yKa3aHHAS BO3MOKHOCTD, OIPEENSIOTCS YCJIOBUAMM KpeuTOoBaHus banka
Ha MOMEHT MoJAa4M KpeauTHOH 3asBku. Yepes OdunmanpHeI caiiT baHka gomyckaeTcss TOJBKO I0OJada 3asBKH Ha
MOTPEOUTETHCKUN KPEIIUT.
% TIpu HaIMYMM TEXHUYECKOH BO3MOMKHOCTH. KpEIUTHBIE MPOAYKTHI, M0 KOTOPHIM JOCTYIHA YKA3aHHAs BO3MOXKHOCTH,
ONPEAEIISAIOTCA YCIOBUSAMU KPEAUTOBaHUS baHka HAa MOMEHT NI0JJa4y KPEAUTHOM 3asBKU.
26 KpeiuTHBIE TIPOLYKTHI, O KOTOPBIM JIOCTYITHA yKa3aHHAsk BO3MOXHOCTB, OTIPEIENSIOTCS YCIOBMAME KpeAUTOBanus banka
Ha MOMEHT M0Ia4y KPEAUTHOH 3asBKU.
2" Tlpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
28 [Ipu HAIMUMK TEXHUYECKO# BO3MOKHOCTH.
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(GOHIOB TOJ YIpaBICHHEM YIPAaBJAIONICH KOMIIAHHH, ¢ KOTOpol y baHka 3akjiro4eH JOroBOp Ha
BBITIOTHEHNE (PYHKIIMIA areHTa 110 BhIJa4e, TOTalleHHI0 1 0OMEHY HHBECTHUIIOHHBIX 11aeB;

— 3asMBJICHHC HA 3aKIIOYCHHE JOTOBOpa JOBEPUTEIHHOTO YIPABJICHUS IEHHBIMU OymMaraMu, B TOM
YHClie JIOTOBOpPAa HAa BEJCHUE WHMBH/YyadbHOI'O WHBECTUIMOHHOTO CYETa, ¢ MPOPECCHOHAIBLHBIM
YY9aCTHUKOM pBIHKA [IEHHBIX OyMmar - YIpaBIIIOIINAM, C KOTOPeIM y baHKa 3akioueH areHTCKui
JIOTOBOP, a TaK)Ke WHBIE JOKYMEHTHI, 0(pOpMIIIEMbIE B paMKaX yKa3aHHBIX JIOTOBOPOB.

[TepeueHs MaeBBIX HHBECTUIIMOHHBIX ()OHJIOB U CTPATETUH JOBEPUTEIBHOTO YIIPABJICHUS, HH(POPMAIIHUS O HUX
Y YCJIOBUS JOTOBOPOB JIOBEPHUTEIHHOTO yIIpaBiieHUs pasMenieHsl B Cucteme «Coepoank OHIaiH».

3.10.2.TIpaBuna odopMIIcHHS U TMOJAYH JOKYMEHTOB, yKazaHHbIX B 1. 3.10.1 VYcnoBuii 6aHKOBCKOTO
oOcyxuBanus, omnpenenensl B Ilopaake npenoctaBnenus [TAO CoOepbank yciayr uepe3 YaaieHHbIE KaHaJIbl
obcmyxxuBanus (Ilpunoxenue 1 k YciaoBusiM 0aHKOBCKOTO OOCTYXHBaHUS), pazMemiaecMoM Ha OdunuaabHOM
cante banka.».

3.11. YCJIYI'U CBs31:

3.11.1. B pamkax JIBO Kiuenr moxer ¢ ucnonb3opanueM Cucrembl «Coepbank Ounaiin»?®, a Takxke B
IMoapasnenenusx Banka 3axkmouats®/m3Menars! 10roBopsl 06 OKa3aHUM YCIyT CBSA3M C ONEPATOPAMH CBSI3H, C
KOTOpbIMH Yy bBaHka 3aKiroueHbl COOTBETCTBYIONIME JOTOBOPHI HAa BhIMOJNHeHHWE baHkoM (GyHKIMH areHTa.
[lepeueHn onepaTopoB cBsi3u pasMmeraercsa Ha OdunmanbHoM caiite banka w/wmu B [Toapasnenenusix banka.

3.11.2. B Cucreme «C6epbank Owunaiin» u B Ilogpasmenennsx bamka Kiment Bmpase moammcars?
IPOCTOM 3JIEKTPOHHOM MOANMCHIO JOTOBOP 00 OKa3aHMU YCIYT CBsI3H, cornacue (mopyueHue) banky Ha nepeaauy
cBeieHuit 0 KimeHTe W MHBIE JOKYMEHTHI, CBs3aHHBIE ¢ oopMiIeHHMEM/ U3MEHEHHEM J0TOBOpa 00 OKa3aHUM
yCIyT CBsi3H, GOpMUPYEMbIC B BHIC DJICKTPOHHBIX JIOKYMEHTOB B COOTBETCTBUHU C IlopsiakoM mpemocTaBiecHUS
ITAO Co6epbank yciyr depe3 Y naneHHsle kaHanbl obciyxuBanus (IIpunoxenne 1 x YcmousiM GaHKOBCKOTO
oOciyxuBanusi) U PykoBoAcTBOM 1o ucnonb3oBanuio «CoOepbank Onnaitn», pazmemaeMbiM Ha OQUIMATEHOM
caiite banmka w/mmu B Ilogpasmenenusx banka, a Takke [IpaBuinamMu 3IIGKTPOHHOTO B3aUMOJICHCTBHS
(ITpunoxenne 3 K YCIOBUSAM OaHKOBCKOTO OOCITY>KWBaHUS), IPU YCIOBUH coriacoBaHus Kimenrom u bankom ¢
COOTBETCTBYIOIIMM OIEPaTOPOM CBA3M HCIIOJIB30BAHMS MPOCTOW AJIEKTPOHHOW MOAMMCH JUIA  Lenei
3aKIIOYEHUs/M3MEHEHHS T0TOBOpa 00 OkazaHuM yciyr cBs3d. [Ipu stom Knment u bank monTBep:kmaroT, 4To
BBIIICYKAa3aHHbIC JOKYMCHTBI, IMOAINMCAHHBIC Knnentom ¢ HCIonb30BaHHEM TaKoOM HpOCTOﬁ 3J'ICKTp0HHOI71
HNOJMNMCH, JUIS LeNel 3aKII0UeHHs/M3MEHEHHsT JOroBopa 00 OKa3aHWU YCIyr cBsizu KimeHToM ¢ omeparopom
CBsA3U, IMTPU3HAKOTCA Bankom u Kimentom paBHO3HAYHBIMU JOKYMCHTaM Ha 6yMa)KHOM HOCHUTCIIC, ITOAIIMCaHHBIM
coOCTBEeHHOPYYHOH Hoanuchio KinenTa.

3.11.3. [loroBop 00 OKa3aHMM YCIyI CBS3M BCTyNaeT B CWiy M HampasisieTrcss KinmeHTy B mopsake,
IPEayCMOTPEHHOM OIIEPaTOPOM CBSI3U B JOTOBOPE 00 OKAa3aHUH YCIYT CBS3H.

4. BAHKOBCKHE OIIEPAIIUU 11O CHETAM, BKJIAJIAM U OMC

4.1. KiimeHT 00s3yeTcs pacropsoKaThCsl JIEHEKHBIMH — CPEJICTBAMH, JIParOEHHBIMH — METaJlJIaMH,
HaxonamuMucsa Ha ero Cuerax B baHke, B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanum,
OankoBckumu nipaBuiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOI'O BKJIaja, JOTOBOPOM OaHKOBCKOIO CueTa,
noroBopoM OMC, 3axmroueHHbIMU B pamkax J[bO.

4.2. Knuent obssyercs He npoBoautk no Cueram Kapt/Bknagam/OMC /Cueram onepanuu, CBSI3aHHBIE C
BeJICHUEM MPEANPHUHUMATEIBCKOH /IS TETbHOCTH.

4.3. bank ocrapnsieT 3a co00l MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh W
U3MEHATh MepevYeHb OAHKOBCKUX ONepaluil U (QyHKIHH, KOTOPbIE MOI'YT OCYIIECTBISAThCS KIIMEHTOM 1O ero
Cueram /BkiagaM B baHke, depe3 YpaneHHble KaHaibl OOCITY)KMBAaHUS, a TaKKe YCTaHABIMBATh JIMMHUTHI Ha
CyMMBI OTIEPAIIH, OCYIIECTBIISIEMBIX depe3 Y najJeHHbIC KaHAIBI O0CTYKUBAHUA.

4.4, KaueHt YBEAOMJICH O TOM, YTO B OTHOLICHUH HCKOTOPBIX 0aHKOBCKHX onepaunﬁ, OCYILICCTBIIACMBIX
Kanenrom mo cBoum C‘IeTaM/BKJ'Ia}IaM B BaHKe, MOT'YyT MPUMCHATLCA OrpaHUYCHHA, YCTAHOBJICHHBIC

2 Yepes MobuibHOE npuiioxkenue banka.

% [Ipn HATMYMK TEXHUYECKOIH BO3MOKHOCTH.
8! TIpu HATMYMK TEXHUYECKOIH BO3MOKHOCTH.
%2 TIpu HaNMMYUH TEXHUYECKOH BO3MOKHOCTH.
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3aKOHOJIaTEIbHBIMU M HOpMAaTWBHbIMU akTamMu Poccuiickoit ®expepany, BHYTPEHHUMM MpaBUIaMUd U
nporenypamMu baHka w/wim JApyrux OaHKOB, (DMHAHCOBBIX YUPEIKICHUM W/WIH TUIATEKHBIX CHCTEM, depe3
KOTOPBIE TaKKE ONEepalliy OCYIIECTBIISIIOTCS.

4.5. Onepanuu [lepeBosoB neHexxHbIX cpenctB co CueroB /BkinanoB Knuenra Ha apyrue Cuera/BKiajsl,
OTKpEIThIE Ha nMs KinenTta B baHke, a Takke B ToramieHie KpeJuToB, BEIJaHHBIX baHKOM, TipeaycMaTpHBaroIIiX
muddhepeHIMpOBaHHBIA CIIOCO0 TOTalIeHus, Yepe3 YJaJeHHBIE KaHAbl OOCITY)KWBaHUS OCYIIECTBISIOTCS B
cootBetcTBuH ¢ [lopsakom npenocraBnenust [IAO CoepOank yciyr yepe3 Y NaleHHbIC KaHAIBI 00CITYKUBAHUS
(ITpunoxernne 1 k YcimoBusiM 0aHKOBCKOTO OOCTYXHBaHHS), PYKOBOJCTBOM IO HCIONB30BaHUI0 MOOHIBEHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOwibHoro 0anka) u «PyKOBOJICTBOM IO HCHONb30BaHUIO «COepOaHk
Omnnaiiny, pasmemaeMbiMu Ha O¢unuansHoMm caiite banka u [NamsaTkoit mo 6e3omacHoctu (IIpunoxenue 2 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

4.6. Onepanuy CHATHSA ¥ BHECCHHUS HAIWYHBIX JCHEXKHBIX cpeAcTB mpoBoxsaTcs no Cuery Kapter: uepes
ycrpoiictBa camooOcnmyxwuBanusi, [lompasnenenuss banka, depe3 napyrue (UHAHCOBBIE YUPESKACHUS H
npuHaUIexamyue WM OaHKOMAaThl, NPUHUMAIOMIME K OOCIYXMBAHHIO COOTBETCTBYIOIIYIO OaHKOBCKYIO
Kapry/NFC-kapry Kinenra; mo Bkimanam u cueram Kimenra: yepes [Toapasnencuus banka.

4.7. TlepeBoabl IeHEXHBIX cpeAcTB ocymecTBisroTes co Cuera Kaprer Kinmenta: depe3 [loapaznenenus
banka, Ycrpoiicta camoobcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOuibHBIH 6aHK),
Konraktaeii Llentp banka; co Cuera Brmama, Cuera: uepes [lompasgenenus banka, Cucremy «COepbaHk
Omnnaitn», Konraktueii Llentp Banka, YcTpoiicTBa caMo0OCITyXKHBAHMS S, C HCIOJIb30BaHHEM BU3HEC-KapTHI

Kiuenra: yepe3 Cucremy «Coepoank OHaiiHy.

4.8. Onepatmun o OMC mnposogsatcs uepe3 [loapasaenenus banka, a Takke B YHaJCHHBIX KaHadax
obciyxuBanus (3a uckimodenneM KonraktHoro LlenTtpa banka, D1eKTpOHHBIX TEpMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoOmIbHOTO OaHKa)).

4.9. Onepauuu No NMepevrciIeHuIo (CIUCaHNI0) ASHEXKHBIX cpeacTB co CueToB/BKiIanoB Kinenra, a Takxe
Ollepaliy MO TEPEBONY JACHEKHBIX CPEACTB CO CUeTa KOPIOPATUBHOIO KiIMeHTa baHKa ¢ HMCHOJB30BaHHEM
Busnec-kapThl, OCYIIECTBISIOTCS UCKIIOUYUTEIEHO HA OCHOBAHUH 3asBICHHS, TOPYUYCHUS H/WIH PACTIOPSHKEHHS
Kiuenra, opopmiieHHOro o ycranopiieHHou bankom ¢gopme, nmoanucanHoro KiueHToM coOCTBEHHOPYYHO, JINOO
COCTaBIIEHHOTO C HCIOJIb30BaHUEM crioco00B MneHtndukanuu u AyreHtudukanuu, onpeaeiacHusix b0, ecnu
MHOE HE YCTAaHOBJICHO COOTBETCTBYIOIIMM JIOTOBOPOM Ha BBIMYCK W oOcTmykuBaHue 0ankoBckod Kaprtel. Kiment
rnopyvdacr EaHKy COCTaBJIATh W MNOANHMCBIBATH PACYCTHBIC JOKYMCHTHI, HCO6XO}:[I/IMBIC A1 OCYyHICCTBJICHUA
orepaluii Mo MepeyrCcIeHHIO JICHeXKHBIX cpeacTB co Cyera/Bkiiana/ cueTa KOPIOPATUBHOTO KineHTa baHka, Ha
OCHOBaHMH YKa3aHHBIX JIOKYMEHTOB.

Onepanus 3akpeiTust BKiaga/Cuaera Kiimenrta depes Y najieHHble KaHaIbl 0OCTYKHUBaHUS (32 UCKIIOYEHUEM
Konraktroro Ilentpa baHka, DIeKTpOHHBIX TEPMUHAIOB y TapTHepoB, SMS-06anka (MoOuiapHOTO OaHKa))
OCYILECTBIISIETCS. Ha OCHOBaHMM pacmopsbkeHusi Kimenra Ha 3akpeiThe Bkiaga/Cuera, oOpPMIICHHOTO 4epes
VY nanenHsle kaHanbel o0cmyxuBanus (3a uckiodenneM Konraktaoro Llentpa banka, DIeKTpPOHHBIX TEPMHUHAIIOB
y nmapTHepoB, SMS-6anka (MoOunbpHOTO 6aHka)) ¢ mpruMeHeHHeM cpeacTB UnenTndukanuu u AyreHTrduKanumn
Kimenra, onpenenennsix JIbO. B pacniopsbkeHnn ykasbsiBaeTcs WHGOpPMAIUS O 3aKpbiBaeMoM Bkiane/Cuere, a
takke o Cuere wnm Bkimage KimeHta anst mepeuncieHdss OcTaTKa JEHEXKHBIX CPEICTB C 3aKPBIBAEMOTO
Bkiana/Cuere (npu ux Hajauunn). PacniopsbkeHne Ha 3akpbiTHe BKiIaga/Cuera, IpoTOKOJ MPOBEICHUs ONepaluii B
COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOH cucTeme baHka, monTBepkIaroliuii KOppekTHyo MneHTndukanmo u
Ayrenrudukanuio KinenTa u coBeplieHre onepauy B CHCTEME, SABISIOTCS JOKYMEHTaMH, [OITBEPIKIAIOIUMU
BoJyien3bsBieHne Kimenra o 3akpeiTun Brinaga/Caera.

4.10.Ilpu mnposenenuun omepanmii mo Cueram/BkiagaM uepe3 YAaJeHHbIE KaHAJIbl OOCIY)KUBaHUS
(ycrpoiictBa camoobcnyxuBanus, Cucremy «Coepoank Onnaite», SMS-6ank (MoOwibHbIH 0aHK), KOHTaKTHBIN
Uentp banka, DNEKTPOHHBIX TEPMHHAJIOB y TApTHEPOB) MPUMEHSIOTCS Tapudbl, HEHCTBYIOIME Ha MOMEHT
00paboTkm omeparuu bankom. B cirydae mpoBeneHus omepanyy B BaIOTE, OTIMYHOW OT BamoThl Cuera, baHk
MIPOM3BOAMT KOHBEPCHIO CYMMBI ONEpalliy 1Mo Kypcy baHka, IelCTBYMOIIEMy Ha MOMEHT 0OpaOOTKH oreparuu
bankowm.

4.11.T1pu nocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM TOPAJIKE OO TyTeM BHECEHHS HaMYHBIX
JEHEeXKHBIX CpPEACTB CYMM B BalllOTe, OTIMYHONH OT BamioTel (Cuera, baHK NPOW3BOIUT KOHBEPCHIO

3 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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MOCTYNHBIICH/BHECEHHON CyMMBI 10 Kypcy baHka, neHcTByoIeMy Ha MOMEHT o0paboTku bankom omepanuu
3a4MCIICHNUS ACHEKHBIX CPEICTB.

4.12 TlpoBenenne  omepanuii ¢ ucnosib3zoBanueM  Kaprel/NFC-kaprer®*  uepes  ycTpoiicTa
CaMOOOCTYKUBaHUS, MPETYCMOTPECHHBIX HACTOSIIMMHU Y CIIOBUSIMH OaHKOBCKOTO OOCITY>KMBaHUS, MOXET OBITh
OrpaHMYeHO B OaHKOMaTax JAPYTUX OAHKOB.

4.13.Omnepan ¢ WCHoNb30BaHUeM KapTbl uepe3 VYjaneHHbIE KaHalIbl OOCITYXKHBaHUS CTAaHOBSTCS
JOCTYIHBI sl UX MpoBeneHus KireHToM He mo3gHee pabodero AHs, cieayromero 3a aHem 3akmouenus /15O,
6o 3a naeM Beigaun Knmenty Kapter, B cirydae ecnu KnmmeHT noydaer ee mocine 3akmodenns J1bO.

4.14. TlpenocraBienne yciyr, npenycMoTrpeHHbIX JBO, ocymecTBisieTcss TONBKO B ciydae YCIEIIHOM
Unentnduxaunu u Ayrentudpukanun Knuenra.

4.15.11pu npenocrasnenuu ycayr B pamMkax 1bO Unentudukanns Knuenra baHkoM ocyIiecTBisieTcst:

— Ipu npoBelieHuu ornepaiuu yepes [loapaznenenus banka:
® Ha OCHOBaHMHU JAOKYMEHTA, YAOCTOBEPSIOIIEro JINYHOCTs Kinenta; n/unu
® Ha OCHOBaHMU [OKYMEHTa, YJOCTOBEPSIOLIEro JWYHOCTh KilmeHTta M mpeabsBIeHHOH
Kmentom Kaptel/NFC-kapTsl; w/umu
® Ha OCHOBaHMH NpenbsaBieHHoN Knuenrom Kapter; u/mmm
® C UCIOIb30BaHNEM bHOMETPHUYECKHX EPCOHANBHBIX JAaHHBIX KnueHra;

KnueHnt cuutaercs: WACHTU(QHUIMPOBAHHBIM B CIlydae COOTBETCTBHS PEKBH3HTOB JOKYMEHTA,
YIOCTOBEPSIOIIEro JUYHOCTh KilmeHTta wu/unym COOTBETCTBHS HH(OpMAanyy, HaHECEHHOH
(3armucannoi) Ha Kapry (MaramtHyro momocy Kaprte, B mmkpompomeccop Kaprtsr,
JIUIICBYI0/000pOTHYIO cTOpoHy Kapter), smbo ganHbIXx NFC-kapTthl uH(pOpMaryw,
conepxxamierics B base nannbix baHka; W/niau Ha OCHOBaHHMM OTBETa OT aBTOMATHU3UPOBAHHOU
cucteMbl baHka 0 cTemeHu cxoxecTh bHomerpuueckux MepcoHaIbHBIX AaHHbIX KimeHTa c
BuomerpryecknuMu nepcoHaIbHBIMU JaHHBIMH, UMetonuMucs B base nannpix banka,

— mpu nposeneHun omepanuid yepe3 Cucremy «CoOepbank Onnaitn» - Ha ocHoBaHuu JlormHa
(Unentudukaropa moiap3oBaTens) WM bruoMeTpuiecknx NmepCcoOHANBHBIX AaHHBIX Kimenra;
KnuenT cuuraercs uieHTUGUIMPOBAHHEIM B ciiydae cooTBeTcTBUs Jlornna (Mnentudukaropa
noJb30BaTes), BBeaeHHoro Kimmentom mpu Bxoze B Cucremy «Coepbank OHIaiH» W/Win npu
camocrosTenbHON peructpanmu Kinunenrom MobumsHoro nipriioxennst banka Ha MoOwmIsHOM
ycrpoiictse, Jlornny (Unentudukaropy nosns3osarens), conepxamumMcs B base nanneix banka
W/WIIM HA OCHOBAaHUM OTBETAa OT aBTOMATHU3UPOBAHHOW CHUCTEMbl baHKa O CTENEHU CXOXKECTH
broMerpryecknx mepcoHaIbHBIX NaHHBIX KineHTa ¢ BrHoMeTpHuecKMMM TNepCOHaIbHBIMU
JaHHBIMHU, HMetonuMucs B base nanabix banka;

— TIpH IPOBEJCHHM Omepanuii uepe3 YcrpoicTBa camooOcykuBanus banka:
® Ha OCHOBaHMU NpenbsBieHHoN Kinnenrom pelictytomeit Kapte/NFC-kapTh1; n/nnn
® Ha OCHOBaHMM brOMETpHUYECKNX EpCOHANbHBIX JaHHBIX Knuenra;

Knuent cunraercss naeHTHOUIMPOBAHHBIM B CIIydae COOTBETCTBUS HH()OPMAIH, HAHECEHHOM
(3anucannoi) Ha Kapry (marmutHyto mosocy Kaptel, B mukpomponeccop Kapter), mm6o
nmanabix NFC-kaptel umHOpManum, conepkamiedicsi B baze nanHeix baHka; w/miau Ha
OCHOBaHWH OTBETa OT AaBTOMATHU3UPOBAHHOW CHUCTEMBI baHKa O CTENEHH CXOXKECTH
Buomerpuyecknx mnepcoHalbHBIX NaHHBIX KiueHta ¢ buomerpuueckumu mnepcoHaIbHBIMH
JTAaHHBIMH, UMEIOIAMHUCS B baze manubpIx banka,

— B KonrtaktHoMm [lentpe banka:
® HA OCHOBaHMM HOMepa MoOMIbHOro Tenedona KimeHTa, 3aperucTpUpOBAHHOTO JUIS
nocryna k SMS-6anky (Mo6unbsHomy 6anKky)®, umenu u otuectsa (npu Haanunu) Kivenra;
u/unm
e (hamunuu, UMEHH, OTYECTBA (TpU HanuuKK) KinenTa u 10noimHuTebHOro napamerpa®.

% Wcnonb3oBanne NFC-kapTel 4epe3 YcTpoiicTBa caMOOOCITyXMBaHUS bBaHKa BO3MOXHO NPHM HAJIMYUH TEXHUYECKOH
BO3MOKHOCTH.

% [Ipu HaIMUKMK TEXHUYECKOM BO3MOMKHOCTH aBTOMATHYECKH OTIPEJIENTh YKa3aHHbIA HOMED TesedoHa.

% Omnpenensiercss baHKoM.
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Krnment cuntaercs HIeHTH(GUIIMPOBAHHBIM B CIIydae COOTBETCTBHS MH(OPMAIHH, TTOTyIEHHOM
B peaynbTare Mnentndukanmuu, naHdopManuu, cogepxaiierics B baze nanusix banka;

npyd TOpoBeleHHH omepauun uepe3 SMS-6ank (MoOunpHBIA 0aHK) € HCHOJIB30BAHHEM
3anpocoB — Ha OCHOBAaHMU HOMepa MOOMIBHOrO TenaedoHa, COAEpKalIerocsl B COOOLICHUH,
MOJIy4eHHOM BaHkoM.

4.16.1Tpu npenocraBnennu ycnyr B pamkax J1IbO Ayrentudukanus Kinuenra bankom ocyiectusiercs:

npu npoBeneHnn onepauuii uepes [lonpasnenenus banka - Ha ocHOBaHMM BBOJA MPAaBUILHOTO
[MWH w/unu B ciryyae npenbsieHusi NFC-kapTbl, Ha OCHOBAaHHHM yCHEITHOW ayTeHTH(OUKAIIH
B COOTBETCTBYIOIIEM MOOWIBHOM NpPWIOKEHHH Ha MOOWIBHOM YCTpPOHCTBE (IIyTeM
MOATBEPXKICHNS BHOMETpHYECKUMH MEPCOHANBHBIMU NaHHbIMH KimneHTa Ha MoOWIbHOM
YCTPOMCTBE WM BBOJA Mapoiisi Ha MOOMIEHOM yCTPOMCTBE, B MAMATH KOTOPOTO COXPAaHEHBI
pexBm3utbl NFC-kaptel) m BBoga mpaBmibHoro IIMH Kapter, k KoTOpo#l BhITyIeHa Takas
NFC-kapTta; u/unm Ha OCHOBaHWH TOJIOXKUTENBFHOIO OTBETA OT ABTOMAaTH3UPOBAHHOMN CHCTEMBI
banka o cTemeHH CXO0XKeCTH bBHOMETpHUYECKMX MEepCOHANbHBIX JaHHBIX Kiuenra c
broMeTrprieckumMu epcoHanbHBIMU AaHHBIMH, UMeoIMMuUcs B base nanneix banka, n/mnm Ha
OCHOBAaHUH JAOKYMEHTa, yIOCTOBEPSIOLIETO JNYHOCTh KinenTa u/unu nyrem BBona Kinmenrom
Ha TepMHHaJIe/MOOWILHOM paboueMm MmecTe paboTHMKa baHka komaa, moiydeHHOro B SMS-
coobmenun ¢ Homepa 900 Ha HoMep MoOmIEHOTO TenedoHa KineHTa, 3aperucTpupoBaHHOTO
st joctyna k. SMS-6aaky (MobuneHOMy 06aHKy) B ciydae, ecnu st Kapter Knnenta He
3aperucTpUpPOBaH HoMep TenedoHa i moctyna kK SMS-0anky (MoOuinbHOMY 0aHKY), KOX
HarmpaBJisieTcs Ha HOMEp MOOWIBHOTO TenedoHa, yKa3aHHBIH B 3asBICHWH Ha OaHKOBCKOE
oOcyXuBaHue WK B 3asgBIIeHUN 00 m3MeHeHnn napopmanuu o Kinmnenre;

npu npoBelneHuH omepauuii udepe3 Cucremy «CoOepbank OwHnaiiH» - Ha OCHOBaHUH
[MocrosinHOTO Mapoins w/nnn OJHOPA30BBIX MApOJied W/HMIM HAa OCHOBAHWH MOJOXKHTEIHLHOTO
OTBETa OT aBTOMAaTH3MPOBAaHHOM CHCTEMBI baHKa O CTENEHU CXOXKECTH BHOMETpHUYECKHX
MEPCOHANBHBIX NaHHBIX KnmeHta ¢ buoMeTpudeckMMHM IEpCOHAIBHBIMHA  JAHHBIMH,
uMmeromumucs B baze nanueix banka;

Npy TPOBEJCHHUU Olepaluii yepe3 YcTpoiicTBa camoobciyxxuBaHus baHka - Ha OCHOBaHUH
BBoJa mpaBwibHoro IIMH wmmm B cimywae npeabsiennss NFC-kaptel, Ha ocHOBaHUH
YCIIENIHOW ayTeHTH()HUKAIUK B COOTBETCTBYIOIEM MOOHMIHHOM MPHIIOKEHHH HA MOOUIBHOM
yCTpoHCTBE (TIyTeM MOATBEPKIeHHsT bHOMeTpUYIeCKUMH MepCOHaIbHBIMUA JaHHBIMU KineHTa
Ha MOOWIBFHOM YCTPOMCTBE HJIM BBOAa Mapois Ha MOOWIBHOM YCTPOWCTBE, B NaMSTH
KOTOpOro coxpaneHsl pekBu3uTel NFC-kapTel) u BBoga npasuisHoro [IMH KapTel, k koTopoit
BeimymeHa Takas NFC-kapta; wW/Wim Ha OCHOBaHWHM IIOJIOKUTEIBHOTO OTBETa OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHKa 0 CTENeHN CX0XKECTH buoMeTpuuecKkux NepcoHaIbHBIX
nanHelXx Knmenta ¢ buomerpuyeckumy nepcoHalbHBIMH AaHHBIMH, HMeromumucs B baze
nanHbIX banka, n/uinu myteM BBoja Kiimentom B YcTpoiicTBe camoobcyxuBaHus banka kona,
nojiyueHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOMIbHOrO Tenedhona Kimenra,
3aperuCTPUPOBAHHOrO IJisl JocTyna K SMS-0anky (MobunsHOMY OaHKy). B ciyuae, eciam st
Kaprer Knmenra He 3apeructpupoBaH Homep TtenedoHa mnst jgoctyna K SMS-OaHKy
(MobOuisHOMY 0aHKy), KOJ HalpaBisieTCs Ha HOMEpP MOOWJIBHOIO TejedoHa, yKazaHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCIY)XHMBaHHE WM B 3asBICHUU 00 M3MEHEHMH WHGOPMAaLUHU O
Kanenre;

B KonraktHoMm llentpe Banka — Ha ocHoBaHuMM TpaBWiIbHONW KoHTposbHON WH(OpMaIH
Knunenra, Koma kimeHTa n/nnM OTBETOB Ha BONPOCHI O IMEPCOHANBHBIX JaHHBIX KineHrta,
cogepkammxcst B base nanHeix baHka n/wiM Ha OCHOBaHMHM TOJIOXKUTENBHOTO OTBETa OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
naHHbix KimenTta ¢ buoMerpudeckuMu INEpPCOHAIBHBIMM JAHHBIMH, HMeEroIMMHcS B baze
naHHbBIX baHka;

TIpH TPOBENIEHUN orepannu depe3 SMS-6ank (MoOuIbHBIN OaHK) M MCIIOJIb30BaHUH 3aIIpOCOB
— Ha OCHOBAHHWH HOMEpPAa MOOMILHOTO TeiaedoHa, COMEPIKAMETOCS B COOOIIEHNH, TTOTyICHHOM
Bbankowm.

4.17.00pabotka bankoM buomerpuyeckux mNepCcOHANBHBIX JAaHHBIX npu MWpentudukamum u
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Aytentudukanun Knuenta Bankom ocyiiecTBisieTcs TOJAbKO NpH Hanuuuu y banka coriacus KiuenTa Ha
00paboTky ero buomeTpudeckmx NEepCOHANBHBIX NAaHHBIX B THCHBMEHHOM (Qopme, a TakXke NpH HATUIAU
TEXHUYECKON BO3MOKHOCTH.

4.18.baHk UMeeT MpaBo OTKa3aTh B MPOBEICHUM OTICPAIIUH W MPeaocTaBlicHuu nHpopmMaiuu o Cueram,
Bkiagam, OMC Knmenra B cinydae ecnu Knuent ve UnentuduimpoBad 1 He AyTeHTHQHUIMPOBAH B TOPSJKE,
NPEyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wnm ocratka 1o BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONCpalil W CIIMCAHUS KOMHCCHUH,
npemycMoTpeHHBIX Tapudamu.

4.19. JlokyMeHTaIbHBIM TTOATBEPKACHHEM (hakTa coBepiueHnss KimeHToM onepanuu SBISETCS MPOTOKOI
MIPOBEJICHNUS OIepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, MOATBEp)KIaroIHii
KoppekTHyto Unentndukanuio u Ayrentudukanuo KireHTta u coBepliieHue onepanuy B CUCTEME.

4.20.bank nMeeT mpaBo TPeOOBATh MPEABSIBICHUS TOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTh, B CIydasX,
YCTaHOBJICHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoii denepanyy, BHYTpUOAHKOBCKUMH MPaBHIAMHM, & TaKXKe MPH
BO3HUKHOBCHUHM COMHCHUIA B TpaBoMepHOCTH Mcnonb3oBanus Kaptel/NFC-kapThI.

4.21.CTOpOHBI MPHU3HAIOT, YTO CIOCOOBI M CpeAcTBa obecreueHus: MHOOPMAIMOHHON OE30MacCHOCTH,
ucrnonb3dyemble npu nofxiarodeHun Kinenrta k ycnyram baska, nmepenaue Knuenty CpeacTB noctyma v npu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMM JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIIOBHSIX OaHKOBCKOIO
o0CITy’)KMBaHMS W NpeIHa3HAYCHHBIM I yAaJeHHOro oOcmyxuBaHus KimeHTa, ZOCTaTOYHBI AJIS 3aLIUTHI OT
HECaHKLIMOHUPOBAHHOTO AOCTYIA K IEPCOHANBHBIM AaHHBIM, K Cuetam u onepanusaM Knuenta B atux Cucremax,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJAJIMHHOCTH SJICKTpOHHLIX JOKYMCHTOB.

4.22.KnueHt 00s3aH o0ecreynTh 0e30MacHOe, HCKIIIYarollee HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenne CpeacTB I0CTyma, NPEAyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa gocTymna TpeTsbuM JumaM. B ciydae yrparsl Cpencts nocryna, [IMHa unu Kaptel, a Takxke B citydae
BO3HUKHOBCHUA PUCKA HE3AKOHHOT'O MCIIOJIb30BaHUA CpCI[CTB A0CTyIla UJIn KapTI)I, Knnenr O6H33H HEMCEIJICHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnueie kanaibl (Ilogpaznenenne banka, Kontaktasrit Llenatp banka).

4.23.KnueHt MoxkeT opopMHUTh B baHke mopydeHne Ha TIepHOUIEeCKOe TIEpeUrCIeHHe IEHEKHBIX CPENICTB
co cBoux CueToB/BKIIaZIOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYUH JOCTATOYHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxognoro numurta o Cuery Kaptsl), K KoTopoMy opOpMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUS 0hOPMIICHHOTO MTOPYYCHHSI.

4.24.BbaHk He HeceT OTBETCTBEHHOCTH 3a omuOku KineHTa miam nyOimpoBaHue Kakoro-muOO W3 JaHHBIX
UM TIOpYYCHHH WM PacnopsbKeHHd. B cirydasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JICHSKHBIX CPEICTB IoNydatensiM KIMEeHT caMOCTOSITENIFHO YperyaupyeT BONpPOC BO3BpaTa CPEACTB C HX
HOJTyYaTeISIMH.

4.25.Tlopyyenus: Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3gHee crexymoomero padodero IHS mocie AaThl opOpMIICHHS TOPYYEHHs, €CIM HMHOW CpOK
WCIIOJIHEHHA HE YKa3aH B OPYYEHHH.

3aunciieHne JEHSKHBIX cpeacTB Ha Cuera mojydaresiei Npu MPOBEICHUM ONepaliii B3HOCA HAJMYHBIX,
nepeBoga Mexay Cueramu KimeHta yepe3 YjalieHHble KaHabl OOCITYy)XKMBaHUS baHka OCYIIECTBISETCS HE
MO3JTHEE CIICAYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallyy.

4.26.Ilnatexk ¥ TIEPeBOABI, MOCTymnaroniye Ha uMms KiMeHTa W3 JpYyrux KPEIUTHBIX OpraHH3allHid,
3auncnsroTcs bankoM Ha coorBercTByrOIMK Cuet/Briaan KineHTa He mo3/IHee CleAyoIero pabo4ero JHs mMocie
JTHS 3a4UCIICHUSI COOTBETCTBYIOLLEH CYMMBI IEHEKHBIX CPEACTB Ha cueT baHka, ecny UHbIE CPOKU 3aUUCICHUS HE
MPElyCMOTPEHBI JIOTOBOPOM O 3aYMCIICHUU JICHEKHBIX cpelicTB Ha Cuera/BKiaabl (PU3MUYECKUX JIUI] IO peecTpaM
OT TPETHUX JIUII.

4.27.1lnatexxu U mepeBobl B WHOCTpPaHHBIX BamtoTax co CueroB/BkianoB Kiuenra B banke nHa Cuera
TPETBHUX JIMI[ B APYTUX KPEIUTHBIX OpraHm3anusx (Haxojsmmxcs B Poccuiickoit ®epepanuu winu 3a e
mpeaesiaMy) OCYIISCTBISIOTCS C yUeTOM Mpa3gHUYHBIX U Hepabouwx aHei B Poccuiickoit denmepanuu U B TOM
CTpaHe, B KOTOPOHW TNPOUCXOAUT KIMPUHI W/WIM 3a4YHMCIACHHE JEHEKHBIX CPEICTB B COOTBETCTBYIOIECH
MHOCTPaHHOH BaJIOTE.

4.28.KjIMeHT yBEJIOMJICH O TOM, YTO B CIIydasX, YCTAHOBJCHHBIX 3aKOHOJATCIbHBIMA M HOPMATHUBHBIMHU
aKTaMu, baHk 00s3aH OCYIIECTBIISTh CIIMCAHUE JCHEKHBIX cpeAcTB co CueTon/BkianoB Kinenra 6e3 kakux-i1noo
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nopy4deHul mim pacnopsbkenuit Kimuenra.

4.29.baHK MMeeT MpaBo 3ampamuBaTh Y KiireHTa JOKYMEHTBI M HHYO HH()OPMaIH0, HEOOXOAUMYO IS
OCYILIECTBIICHUSI BAJIFOTHOTO KOHTPOJISL B COOTBETCTBUH C 3aKOHOJATeNIbcTBOM Poccuiickoit @enepanyu. Knuent
00s13aH MPeJoCTaBIsATh baHKy KaK areHTy BaJIIOTHOTO KOHTPOJIS BCE HEOOXOMUMBIE JOKYMEHTH H MH(OpMALUIo
00 ocymectBiernn omepanuid mo Cueram KimeHTa B yCTaHOBIEHHBIE 3aKOHOAATENBCTBOM Poccuiickoit
®denepaliu CpoKH.

4.30.bank mMeeT mpaBo 3ampamuBaTh y KiMeHTa NOMONHUTENbHYI WH(GOPMAIUI0 U JOKYMEHTHI 00
omeparysax C JIEHeKHBIMH CpPEICTBAMH, a TakKe HH()OPMAIMI0O M JOKYMEHTHI, IO3BOJISIIOIINE YCTAHOBHTH
BBITOJIOTIPHOOpETATENICH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccniickoit ®denepanun.

4.31.baHK UMeeT NMPaBoO HE UCIIONHATH Mopy4eHue KireHnra B ciryuae oOHapyKeHUs! ONIMOKH, JOMYIICHHON
KnuentoM npu yka3zaHWW IUIATEKHBIX PEKBU3UTOB, HE MPEJOCTABICHUA WM TpenoctaBieHus Kinentom
HETNOJTHOTO KOMIUIEKTa JOKYMEHTOB, HEOOXOAMMBIX baHKy, a Takke B Cllydae MPOTHBOPEYHS OIepalnu
3aKOHOAATeNbCTBY Poccutickoit denepariu, 6aHKOBCKUM TIPaBHUJIaM | yClIoBHsiM JloroBopa.

4.32.baHKk MMeeT MpaBoO OTKa3aTh B BBIIOJHEHUH pacnopsokeHrs: KireHTa o COBepIeHHH ONEepaluH, Mo
KOTOPOH He mpenocTaBieHbl nHGOpPMaLus U JOKYMEHTHI o 3ampocy banka, nmpeaycmorpenHble denepaibHbIM
3akoHOM OT 07.08.2001r. Neo 115-®3 «O mpoTHBOAeiicTBAY Jeranu3anud (OTMBIBAHHUIO) JTOXOJOB, ITOYIEHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KinmeHTy BO3MOXHOCTh MOny4arh Bremucku w/mmu CrpaBKu
(BHIBI CIIPABOK, TOCTYITHBIX JUIA 3aKa3a, onpenenstorcs bankoM u pasmematorcst Ha OdunmanpHoM caiite banka
w\uu B [Toapasaenenusx banka).

5.2. KimenT cornamaercsi ¢ TeM, 4TO OH JOJDKEH 3apaHee yTOYHWTh, MPUHHUMAeETCs Jin Beimucka w/mim
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JHMIIOM/OpraHOM/OpraHu3alyed, Kylna OH
HamepeBaeTcsl €€ MpeNoCTaBUTh, T.K. Boimucku u CrpaBku, odopmiieHHbIe BaHKOM B BUAE DIIEKTPOHHOTO
JOKyMEHTa, C DJIEKTPOHHBIM H300paXeHHEM IedaTd W ToamucH paboTHuMka banka nHa ChpaBkax, He
npeHa3HaYeHbI IS TPEOCTABICHHS TPETHUM JIUIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMI/OpPraHOB/OpraHu3anuii B mpuemMe Brimmcok
w/mmn  CrpaBoK, OQOPMIICHHBIX B TMOPSAAKE, TNPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBudi 0GaHKOBCKOTO
00CITyKIBaHMS.

5.4. Beimuckn/Crpasku npenoctapisiores’’ Kinuenty no Cueram/onepanusm B 106oM TeppuToprantbsHOM
Oanke.

5.5. Kimnent wmoxer mnonyuuts Breimucky/CrpaBky mnpu ycinoBuM ycrnemHodl Waentudukanum u
Aytentudukanuu Knmenra:

5.5.1. obparuBmucek B [loapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM 1eHTpe
banka/na OduuunansHoM caiite banka, 1nbo HanpasuB nuckMo B bank ¢ ucnosib3oBanueM Cucremsl «CoepOaHk
Omnnaita»/anpeca 351eKTpoHHOM NouThl baHka, ykasanHoro Ha OdunuansHom caiite banka. Beimncka/CrpaBka
BbIIAaeTCs/Hanpasisietcs: KIMeHTy 110 €ro yKeqaHuio OJHUM U3 CIIEIyIONIIUX Croco60B®:

- B BHJE DJEKTPOHHOTO JIOKYMEHTa IO aJpecy 3JIeKTpoHHOH mouthl KnueHra, ykazannomy KimeHToM B
3asgBJICHUHN yCTaHOBIEHHOW bankom ¢opmel (3asBinenre Ha OaHKOBCKOe 00CTyXKrBaHHEe/3asiBICHUE HA U3MEHEHHUE
uHpopmaruu o Kienre, nHoe 3asBiieHHe, ycTaHOBIeHHOH bankoM ¢opmel, opopmienHoe KinentoM B pamkax
JB0). Beimucka/CripaBka He coiepKuT n3odpaxenue neyatu banka u moanucu padotHuka banka;

- Ha OymaxkHOM Hocutene npu jau4yHoil siBke Knumenra B Iloppasnenenue banka. CripaBka cOOEpKUT OTTHCK
nevat/mramna banka u monnuch paborHuka banka. Breimncka He comepKUT OTTUCK MedaTw/mTaMina banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)KHOM HOCHTeNe IO moyToBOoMYy aapecy Knmenta, ykazannomy KiimeHToM B 3asiBJICHUM YCTaHOBICHHOM
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcykuBaHUe/3asBiIeHNEe Ha u3MeHeHne uHdopmanuu o Kinuenre,
HHOE 3asBJIeHUE, yCTaHOBIeHHOM bankoM hopmbl, opopmitenHoe Kimnenrom B pamkax JIBO). CripaBka COAepKUT

37 Tlpu HaMTMYMK TEXHUYECKOH BO3MOKHOCTH.
38 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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OTTHCK Ievatu/mTamia banka u moanuck paboTHuka Banka. BeImucka He CONEPXHUT OTTHCK IEUYaTH/IITAMITA
banka u noanuck padotHrka banka.

5.5.2. BOCHONB30BaBIIMCH aBTOMATU3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epbank Onnaitn»®. Bemucka/CripaBka oopMIiIsieTcsl B BUJE SIEKTPOHHOr0 10KyMeHTa. CripaBka
COIEPKUT M300pakeHne nedatd banka m moanmcu paGotHMka Banka®®. Beimucka He cOmepHT M300paKeHHE
neyaTH banka n moamucn pabotHuka banka.

KimeHT camocTosITeNnhHO COBEpIIaeT JCWCTBUS MO coxpaHeHuto/pacrieyatke Beimucku/CripaBku u3 CHCTEMBI
«Coepbank OHIalm».

5.5.3. BOCHOJIB30BABIIMCh ABTOMATU3UPOBAHHOW yciayrodl mo ¢opmupoBanuto Beimucok/CnpaBok B
Verpolictax camooOcenyxupanus banka®'. Kmwent moxer pacmedarats Beimucky/CrpaBky Ha GyMaxHOM
Hocurene. Beimucka/CrnipaBka He COJEPKUT U300paxeHne niedyatu banka v moanucu paboTHUKa baHka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJJIe)Kalllee NCIIONHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u ycnosusamu JBbO.

6.2. baHK He HEceT OTBETCTBEHHOCTH 3a COOM B pabOTE AIIEKTPOHHOM MOUTHI, ceTn VHTepHET, ceTeil cBs3y,
BO3HMKILHE 110 HE 3aBUCSIIUM OT baHka mpuunHaMm M MOBJIEKLIME 32 COOOH HECBOEBPEMEHHOE MOJIYUYECHHUE HIIH
Heronyuenue Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnipaBok. bank ocBo6oskaaercst ot
MMYILIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHYECKUX cO0eB (OTKIIOUEHHE/TIOBPEKACHUE IJICKTPOITUTAHUS U
ceTell cBs3U, OO MPOTPaMMHOTO 00eCIIeYeHHs POIIECCHHTOBOTO IIeHTpa 1 ba3wl manHpix baHka, TexHUYECKHe
cOOM B TIATeXHBIX CHUCTEMax), a TaKKe€ B WHBIX CUTyallHsiX, HaxoAslIuxcs BHe chepbl KoHTpoins baHka,
MIOBJICKIITUX 3a OO0 HeBbIoiHeHUe bankom ycnosuii JIBO u/umu 10roBopoB, 3akiarouyaeMbix B pamkax J1bO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxennme OtuetoB mo Kapre/ Bremmcox/CripaBok — win
HECAaHKIIMOHUPOBAHHBIA JOCTYII K HUM TPETBUX JIMI| IIPU IIEpeaade 1o ceTu MHTEepHET Ha axpec IEKTPOHHOU
nmouthl KiMeHTa, yKa3aHHBI B 3asBICHUM YCTaHOBJICHHOW bankom ¢opmbel (3asBicHHEe Ha OaHKOBCKOE
obOmyxuBaHue/3asBieane 00 n3MeHeHWH WHpopMmamuu o KnmeHTe, WHOe 3asBICHHE, yCTaHOBIIEHHOW baHkOM
thopmel, opopmirenHoe Kinnenrom B pamkax [1b0).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uH(opmamms o Cuerax Kimenra, Kapre,
KonTposnbroii uapopmarmu Kimenra, Jlorune (Maentuduxarope nons3osarens), mapoisix Cucrembl «Coepoank
Ownaiin», Kone ximeHTa mim npoBeieHHbIX KitneHToM onepanusx cTaHeT M3BECTHOW MHBIM JIMIAM B pe3ylbTaTe
NPOCITYIIMBaHKS MM NIepexBata HHPOPMAIIUK B KaHAIaX CBSI3H BO BPEMsI UX HCIOJIb30BaAHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamus o Kapre, [IMHe, KouTponbHoit
uapopmannn Kiuenta, Jlorune (Mnentudukarope mosb3oBatens), napoisix Cucrembl «COepbank OHmaitny,
Kopme knmeHTa craHeT WM3BECTHOM WMHBIM JIMLAM B pe3yjbTaTe HEJOOPOCOBECTHOTrO BhINONHEHUs KimeHTtom
YCIIOBHUI UX XpaHEHUS U UCIOIb30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJIEACTBUS HCHOJHEHHUS MOPYYEHHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JMLAMH, U B T€X CIy4YasX, KOTAa C HCIOJIb30BAHHEM INPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBwiamu U J1bO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIaYM PACMOPSDKEHHS HEYIMOJTHOMOYECHHBIMH
JIMLAMU.

6.6. bank He HeceT OTBETCTBEHHOCTh 3a HEHCIOJHEHHE WIM HEHaJJIeXallee HCIOJHEHNE CBOUX
obs3atenscTe no JIBO B ciydae, eciu Hajulexallee MCIOIHEHHE OKa3aloCch HEBO3MOXHBIM BCIEICTBHUE
00CTOSITETTLCTB HEMIPEOJOIMMOM CHJIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPHU JAHHBIX YCIOBHSIX
00CTOATENBCTB (anee — OOCTOSTENbCTBA HEMPEONoarMMoil cuibl). K TakuM 0OCTOSITENbCTBAM OTHOCSTCS, B
YaCTHOCTH, MOKaphl, CTUXHUWHBIE OEACTBHS (3EMIICTPSICCHUE, HABOJIHEHME, yparaH), MaccOBbIe 3a00JIeBaHUS
(anmpemun), 3a0aCTOBKH, BOCHHBIE ACWCTBHUS, TEPPOPUCTHUECKUE AKThI, AUBEPCHH, OTPAaHUYEHHUS TEPEBO3OK,
3aMpeTUTENbHBIE MEPBl TOCYAApCTB, 3allpeET TOPrOBBIX ONEpalHii, B TOM 4YHCJIE C OTACIBHBIMH CTpaHaMH,
BCJICZICTBUE MPUHATHUS MEXIYHAPOIHBIX CAaHKIMKA U JPYyTHe, HE 3aBUCSIIUE OT BOJIM CTOPOH O0CTOATENbCTBRA.

% TIpu HANMYUK TEXHUYECKOH BO3MOKHOCTH.
“0 [Tpu HAIMYUK TEXHHYECKOH BO3MOKHOCTH.
4 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JICHCTBHUTEILHOCTh YCIIOBHH JIOTOBOPOB CTPaXOBaHHS W MPaBUI
CTpaxOBaHWsA, pa3pabOTaHHBIX CTPaxOBBIMH KOMITAHUSIMH, JOTOBOPOB JIOBEPHUTEIHHOTO  YIIPABICHHUS,
pa3paboTaHHBIX MPOo(EeCcCHOHATHHBIMU YYACTHHKAMHM pHIHKA IEHHBIX OyMar - yIpaBJSIFONIMMU, W TPABHII
JIOBEPUTEIILHOTO YIPaBICHUs, Pa3pabOTaHHBIX YIPABJISIOIMIMMU KOMITAHUSMHU, a TaK)Ke 32 COOTBETCTBHE WX
yCIIOBHI TpeOoBaHHUAM 3aKoHOaTenscTBa Poccmiickoit Menepanun. bank He Bo3MenIaeT yOBITKY 1O JIOTOBOPaM
JIOBEPUTENIFHOTO YIpaBlieHHWs. baHK He oTBe”YaeT Mo 00sA3aTeNbCTBAM CTPAaXOBOW KOMIIAHWH 10 JOTOBOPaM
CTpaxoOBaHHUA, BBIIUIATY CTPAaXOBOTO BO3MEIICHUS NPU HACTYIUICHHMHM CTPaXxOBOTO CIy4yas OCYIIECTBISET
CTpaxoBast KOMIIAHWSI.

6.8. baHk He HeceT OTBETCTBCHHOCTH B CiTydasix HeBbInonHeHus Kiventom ycnoswuii J[BO.

6.9. OtBercrBenHOCTh banka mepen KnnmeHTOM orpaHW4MBaeTcs AOKYMEHTAJIbHO TOATBEPKICHHBIM
peansHBIM yiiepoom, Bo3HUKIIMM y KineHTa B pe3ynbTare HempaBOMEpHBIX JeiicTBUil minu Oe3nelictBus banka,
JIEHCTBYIOMIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCThIO. Hu mpm kakmx obOctostenscTBax baHk He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a kKakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymep0d (B TOM 4YMCie YMYHIEHHYIO BBITOJY), AaXe B ciydae, €cid OH ObUI YyBEJOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnmenT HeceT OTBETCTBEHHOCTH 3a Bce omepanud, rnpoBoaumble B Iloppasnmenenmsx banka, gepes
YcrpoiictBa camoobOcmykuBanus, Cucremy «Coepbank Onnaiiny, Odurmanbubiii cait banka, KoHTakTHBIM
Lentp banka mocpemctBom SMS-0ank (MoOuneHBI 0aHK), DIEKTPOHHBIE TEPMUHAIBI y TAPTHEPOB, C
UCIIOJIb30BaHUEM IPETyCMOTPEHHBIX Y CIIOBUSMU OAHKOBCKOTO OOCITY)KMBaHHS CPEACTB ero MaeHtnduxanuu u
AyTeHTH(DUKAIUH.

6.11.KnneHT HeceT OTBETCTBEHHOCTh mNepen baHkoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoM B
pesynbrare HapyuweHus: Kinentom ycnoBuil unu nojoxkenuit J[bO wnu 3aKkoHONATEIbHBIX, MM HOPMATHUBHBIX
aKTOB.

7. NBMEHEHUE HH®OPMALUWU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Kimuent obs3yercss mH(pOpMupoBaTh bank 00 W3MEHEHWH MAaHHBIX, YKa3aHHBIX B 3asBICHHUH, B
TEYCHHE CEeMH KaJICHOApHBIX IHEH C JaThl MX HM3MEHEHHs, a TaKkkKe IPeAOoCTaBHTh B bBaHK TOKyMEHTEHI,
IMOATBCPIKAAIOIINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U MACIIOPTHBIX JaHHBIX.

7.2. KnueHt cornamaercss ¢ TeM, 4To baHKk BrmpaBe OCYIIECTBISTH BHACOHAONIOACHHUE, €CIM WHOE HE
HPEeTyCMOTPEHO IMPaBUJIAMU TIPEJOCTABICHHS BaHKOM OIpeneseHHBIX YCIYT, a TaKkKe TeNe(OHHYIO 3alich B
CBOMX TIOMEIIEHHWSX W Ha CBOMX YCTPOWCTBaX B IIeNsAX oOecreueHus O€30MacHOCTH M HaJUIekKallero
obciykuBanuss Knuenra 0e3 ero OMONHHUTENBHOTO YBEeIOMIICHHs. Bupeo3amucu W 3amucd Telle()OHHBIX
Pa3roBOPOB MOTYT OBITh UCIIOIH30BAHBI B KAYECTBE JOKA3aTEILCTB B ITPOLIECCYaTbHBIX IEHCTBUSIX.

8. INIPOYME YCJIOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT MpaBO HANpaBIATH 10 aJpPeCy pPEerucTpalmu/aapecy
(aKTHYECKOrO MPOXKMBaHMA, pabodeMy aapecy, aJpecy JIEKTPOHHOH MOYTHl JIMOO0 MO HOMepaMm Tele(OHOB, B
TOM 4HCIIE, T0 HOMepaM Tesne()OHOB COTOBOM CBSA3H, (PakcoB, yka3zaHHbIX Kimenrtom B 3asBiieHHH 1100 B MHBIX
JOKyMeHTaX, oopMIIsieMBbIX B pamkax JloroBopa, coobuienns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecinu mHOE HEe MpeayCMOTPEHO YCIOBHSAMM JOIOBOPOB NPEIOCTABICHHS OTICIbHBIX (PMHAHCOBBIX
ycryr B pamkax J1bO, bank BnpaBe napopmupoBaTh KitmeHTa 0 HACTYTUIEHHH CPOKOB HICTIOTHEHUS 0053aTENbCTB
Knuenta mnepenq bankoM 1o moramieHWio 3aJ0KEHHOCTH, a TakK€ O BO3HHKHOBEHHH IPOCPOYCHHOMN
3aJI0JDKCHHOCTH 110 MMEIOIIUMCS Tiepes] baHkoM 00si3aTeNibcTBaM CIICAYIOUMME CITIOCOOaMH B3aUMOJICHCTBUS:
TeneOHHBIE TIEPErOBOPHI, IOYTOBBIC OTIpPaBJICHUs, TenerpadHbsie coobmeHus, SMS-cooOmenusi, Push-
YBEJIOMJICHUS, TEKCTOBBIE, TOJIOCOBEIE U MHBIE COOOINEHUS, TIEpeIaBaeMble M0 CETSM DJIEKTPOCBS3H, B TOM YHCIE
MOJIBMYKHOU paguoTeieOHHON CBA3M W/UIIK C HCIIOJIb30BaHUEM ceT VIHTepHET.

8.3. KnmenT o0s3yercst ymiaunBaTh KOMHCCHHM M MHBIE TUIATHI, yCTaHOBJIEHHBIE baHkoMm 3a OaHKOBCKOE
oOciyxuBanue Knuenra B cootBerctBun ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, 4To baHk wnMmeer mpaBo Ha 00paboTKy 000N uHpOpMaImH,
OTHOCSIIEHCSA K IEePCOHAIbHBIM JaHHBIM KiMeHTa, B TOM 4YHCIe, YKa3aHHOH B 3asBJICHUH, W/WIM B HMHBIX
JOKYMEHTaX, MpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B cOOTBeTcTBUH ¢ DemepanbHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAET COBEPIICHUE IHOOOTO
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JericTBUS (OTIEPAIMN) UM COBOKYITHOCTH IEUCTBHM (OTIEpaInii) ¢ UCIIOJIE30BAHIEM CPEICTB aBTOMATH3AIINN HITH
0e3 UCIOJIb30BaHMS TAaKUX CPEJICTB C MEPCOHAIBHBIMU JAHHBIMHU, BKIIOYas cOOp, 3aluCh, CUCTEMATHU3AIHIO,
HAKOIUICHUE, XpaHEHUE, YTOYHCHNE (OOHOBJICHME, N3MCHCHHE), M3BJICUCHHE, UCIIOIb30BAHNUE, 00C3TMYNBAHUE,
0JIOKMpOBaHUE, yJaJICHUE, YHUYTOKCHHIE TICPCOHATBHBIX JAHHBIX, a TAKXKE mepenady (IpeIocTaBiIeHUe, TOCTYI)
MIEPCOHANBHBIX JAHHBIX TPETHUM JIALIAM (B TOM YHCIE, ISt 00paboTKH 1Mo mopy4deHuto banka), AefcTByOMM Ha
OCHOBaHHM areHTCKMX JOTOBOPOB MIIM MHBIX JIOTOBOPOB, 3aKJII0UEHHBIX UMH ¢ Bankom*?,

O6pa60TKa NEPCOHAJIBHBIX TAHHBIX OCYIICCTBIIACTCA B LCIIAX:

- POTHO3UPOBAHUS U MOHUTOpUHTA MoTpedHOocTel KimeHTa B ycimyrax/cepBUcax/mpoayKTax, MPeI0CTaBIIEMbIX
B pamkax /b0,

- pa3paboTKH HOBBIX YCIIyT/CEPBUCOB/IPOAYKTOB baHka, a Takke NpeIBapUTEIbHONW OICHKH BO3MOXKHOCTHU
npeaocTapicHus: KmueHTy HOBBIX MPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCIIyTrax/cepBrUcax/MpoayKTax,

- obecrnieueHHs 3alIMTHl MH(OPMAIMK TPU OCYIIECTBICHHH TMEPEBOJOB JCHEXKHBIX CPEICTB, & TAKKE 3alUTHI
MMYIIECTBEHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HECaHKIMOHHMPOBaHHOTO aoctyma k Cyeram w/wim
BkIazaM KineHrta, KOHTpOsS 3a NPUHMMAeMbIMH MEpaMH 10 O0ECICUYEeHHI0 O€30IIacCHOCTH M 3alIMIICHHOCTH
MHQOPMaIMOHHBIX cucTeM baHka.

BbaHk nMeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IpeICTaBIeHHBIX KIMeHTOM NnepcoHaIbHBIX TaHHBIX, B
TOM 4HCJIE, C MWCHOJBb30BAaHHUEM YCIYyr JAPYIHMX ONEpaTopoB, a TAaKKe MCIOIb30BaTh HH(pOpManuo o
HEHCIIOJHEHUU /WM HEHaJIe)KallleM HCIIOJIHEHUH AOTOBOPHBIX 00S3aTEIbCTB IPU PACCMOTPEHUH BOIIPOCOB O
MIPEIOCTABICHUN JPYTUX YCIYT U 3aKJIF0YEHUN HOBBIX JOI'OBOPOB.

KnueHT cormamaercs ¢ TEM, YTO HNPHU HCUCIOJIHCHHUU HIIKW HCHAIJICKAIICM HCIIOJITHCHHUU Kanentom
o0s3aTenscTB 110 [loroBopy, bank Bnpase nepenaBate nepcoHalibHble faHHbIE KieHTa, ykazaHHbIE B 3asBICHUH
U ToJTyueHHble baHKOM B X0Jle HCIIOJTHEHUS 0053aTeNbCTB 10 JloroBOpY, IOPUANYECKUM JIHIAaM, JEHCTBYIONIM
Ha OCHOBAHHMHU Ar€éHTCKUX HJIUM MHBIX OTOT'OBOPOB, 3aKJIHOYCHHBIX UMHU C bankowm ¢ [CJIbI0 OCYHICCTBIICHUSA 3TUMHA
JUUAMU ACHCTBUM, HAIPABIEHHBIX HA B3bICKAHKME MPOCPOUCHHOM 3a10iKeHHOCTH Kinenra.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydae BBIABICHHS bDaHKOM NOZO3PUTENBHBIX WU
MOIIICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MoOumsHOTO TenedoHna, Uaentuduxarop Kinmnenra, nanasie o0 Mo6unsHOM ycTpoiictBe Knnenta, ['eono3nnun) B
OO0m1ecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «be3onacHas unpopmannonsas 3oHa» (OO0 «bU3on», agpec:
105066, r. MockBa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B mLemsiX OCYIIECTBICHHUS MEPONPHUSATHHA I10
MPEIOTBPAIIECHUIO0 MOIIEHHUYECKUX OTIepaIHiil.

Cornacue KimeHnta Ha 00pabOTKYy NEepCOHANBHBIX NaHHBIX JEWCTBYeT B TEUEHHE BCETO CpOKa
newcteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaiuenus aeicteusa AbO. [1o ucteueHnn yka3aHHOTO CpoKa
JIEHCTBUE COTJIACHS CUUTACTCS MPOJICHHBIM HA KaXKJbIe CIEAYIONIUE IISITh JIET MPU OTCYTCTBUU CBEIACHHUHN O €Tro
ot3biBe. Cortacue Ha 00pabOTKY MEePCOHANBHBIX TaHHBIX, COTJIACHE Ha TOJy4YeHrne oT baHka mH(M)OPMAIMOHHBIX
¥ PEKJaMHBIX COOOIIEHHH, B T.4. 00 ycimyrax «Cerenem Bank» OO0, wmoxer ObiTh 0TO3BaHO Kimentom B
000K MOMEHT IyTeM mepefaud baHky moamnucaHHoro KimeHTOM NMUCBMEHHOIO 3asBicHHsI, Mpu 3ToM baHk
HUMEET MPaBO MPOAOJKUTE 00pa00TKY MEePCOHANBHBIX JaHHbIX 0e3 cornacus KiineHTa B city4asx, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEITHCTBOM.

Cornacue Ha mosnydenue ot IlaptaepoB banka® MHQOPMAIMOHHBIX ¥ PEKIAMHBIX COOOLIEHUH MOXKET
ObITh 0TO3BaHO KiMeHTOM B 1110001 MOMEHT TyTeM TOoauy MMCbMEHHOTO 3asiBlIeHHs 00 OT3bIBe B baHk.

Knuent ynonaomouuBaetr bank:

8.4.1. ucrnonmp30BaTh TEpCOHANbHBIE NaHHbIe KiueHta B memsx HampaBieHus KimeHTy mpeiokeHui
banka, uHpOpMAIIMOHHBIX U PEKJIaMHBIX cooOmieHui 00 ycnyrax banka, 00 yciayrax «Cereinem bank» OOO,

42 Tepeuenb oprauzamyii — OPHAMIECKHX JIMI, C KOTOPbIMM BaHK COCTOUT B JIOTOBOPHBIX MAapTHEPCKHMX OTHONIEHHSAX, C
yKa3aHHEeM X HaUMEHOBAaHHH M aJ[pecoB pa3MelleH Ha calite www.sberbank.ru

4 «Cetenem Bank» 00O (anpec: Poccuiickas ®enepanus, 125040, r. Mocksa, yi. IpaBasl, a. 26) BXOJMT B TpyIILy
kommannii CoepbaHka

4 000 «Sunexc.Mapker», agpec: r. Mocksa, yi1. Tumypa ®pynse, a.11, crpoenne 44, stax 5; 000 «OKKO», anpec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Uunexc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.
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CBEJICHHUII 0 MPOBOANMBIX omeparusax no Cyeram KimeHTa myTeM opraHM3aliiy MOYTOBBIX PACCBUIOK, PACCHUIOK
SMS-coo0renuii, Push-yBenomiteHuii 1 pacchbUIOK IO 3JCKTPOHHOH mouTe B aapec KineHTa, a Takke B LEJIX
npenocTtaBnenuss KimeHTy cBegeHMH O TpOBOAMMBIX omepauusx mo Cueram; wH(GOpPMalWHU, CBA3aHHOH C
ucnonnenneM JIbO, myrem HampaBieHust SMS-cooOmienuii/Push-yBenomiaeHuid 0 COBEPIICHUH OINEpalHy;
Brimcox/CripaBok o Cueram/omeparusm KiuenTa,

8.4.2. mpenocraBiaTh WHPOPMAIHIO O TIEPCOHATBHBIX JAaHHBIX KIMEeHTa TpeThel CTOpPOHE, ¢ KOTOpPOH y
Banka 3akimo4yeHO corjamieHHe O KOH(DHMICHIMATHHOCTH, B LENSIX OCYIICCTBICHHS TEIS(OHHON CBS3U C
KnmenTom amns nepegadn nH(GOPMAMOHHBIX U PEKIAMHBIX COO00IIeHuH 00 yciryrax banka;

8.4.3. mpenocrarnare [laptaepy banka undopmarnmio o KnmeHte Ui OCyIECTBICHUSI PETHCTPAIlUK B
nporpamMmmax mo Bbeimycky Kapt, mpoBomumbix bankom u IlaptHepamu banka mo BeiOpanHOMY KimeHToM
KapTOYHOMY MPOJYKTY, HeoOxoaumyto i ucnondenus JbO;

8.4.4. nns uenelt XpaHeHHs JOKYMEHTOB, COJACPKAIUX MEepCOHANbHBbIC JaHHble KineHrta, a Taxke IS
CO3/IaHUS U XPAHCHUS UX DJIESKTPOHHBIX 00pa30B, MPEJIOCTABIIATh YKa3aHHBIE TOKYMEHTHI CICIIHATU3UPOBAHHON
KOMIIaHWH, C KOTOPO# y baHka 3akiroueH J0oroBop 00 OKa3zaHUM YCIYT U COTJIAIICHUE O KOHPUICHIIUATLHOCTH;

8.4.5. mpenocraBiaTh WHPOPMAITHIO O TIEPCOHATBHBIX JAaHHBIX KITMEeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akmodeHO cornameHue 0 KOH(GUACHIMANBHOCTH, B IENAX OCYIIECTBICHHA NepcoHamm3anuu Kaprt,
BbImyckaeMbix Kinenty bankowm;

8.4.6. mpenocTaBiATE HHMOOPMAITHIO O MEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpoHe, C KOTOPOH Y
banka 3aKi1r04eH areHTCKUH JT0TOBOP U COTJIAIIeHHE O KOH(PHUACHIIMAIBHOCTH, B IIeNISIX mpeaocTaBieHus Kinrenty
KPEAMTHBIX OTYETOB C UCTob30BaHHeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSM, C
KOTOphIMH Y BaHKa 3aKIt04eHbl COOTBETCTBYIOIIME JOTOBOPHI HA BhIMOMHEHHWE BaHKOM (YHKIMH CTPaxoBOTO
arcHTa B LEISIX NpeaocTaBiieHUs KIMEHTY yclyr 1o 3akiOYeHHIO JOTOBOPOB CTPAaXOBaHUS; YHPABIISIOIIMM
KOMIaHMsIM (Mpo(ecCHOHATBHBIM YYaCTHUKAM PhIHKA IICHHBIX OyMar - yIpaBJSIFOIIMM), ¢ KOTOphIMU y baHka
3aKITFOYCHBI COOTBETCTBYIOIINE ar¢HTCKHUE JOTOBOPBI, B IENAX OKa3aHWs yCIYyT MO JOTOBOPaM JOBEPUTEIHHOTO
YIpaBIICHNS, C UCTIOIB30BaHHEM Y TAJICHHBIX KaHAJIOB 00CITY)KUBAHUS,

8.4.8. B 1enAX peanu3anuy AOTIOIHUTEIBHBIX MEp MO MPOTHBOACUCTBHIO MOIIEHHHYECTBY MPEJOCTABIIAT
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOwiIbHOTO Tenedona Kimenra omeparopaM —MOIBHXKHON
panroteneOHHOM CBsA3M (Jajee — OMEepaTopbl CBA3M) W TOJy4aTh OT ONEPATOPOB CBSA3H B OTHOIICHHH
aboHEHTCKOro HoMepa MoOuIBHOTO Tenedona Kinenra napopmanmio o cieayromumx dakrax*:

o (akre 3amensl SIM-kapThl Ha MoOuIbHOM yeTpoiicTBe KineHTa;
— 0 (pakre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 (bakre mpekpaieHus ucnonb3oBanusa abonenTckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe paCTOPIKEHHUS C ONEPATOPOM CBSI3H JOroBOpa 00 okazaHuu KIMEHTY yCiyr CBs3H 110
nannuatuse Knenra;

— 0 (hakTe pacTOpKEHHUS C ONEPaTOPOM CBSA3M JOTOBOpa 00 OKazaHWU YCJIyr cBsi3M KimeHTty mo
WHUIMATHBE OTlepaTopa CBA3H;

— 0 (akTe HaMMYMSA BPEAOHOCHOTO NPOrpaMMHOrO obecrieueHuss Ha MOOMIIBHOM YCTPOHCTBE
Knnenra;

— 0 (akre cmensl IMEI MobunbHoro ycrpoiicta Kinenra;

— 0 (axTe MOAKIIOUCHHOW YCIYI'H Iepeajgpecallii BbI30Ba M COOOIICHHH K aOOHEHTCKOMY
HoMepy (MSISDN) Knuenra.

Bank BripaBe nHGOpMUpPOBaTH oreparopa cBa3u o (akre ohopmieHus KimmeHToOM HACTOSIIEro coriacus B
banke;

8.4.9. obOpabatsiBaTh HHGOpManmio 00 onepaunsax Knnenra, coBepuieHHbIX B pamkax HacTosmero JbO B

% lpum yclOBHM TEXHHYECKOH pealM3aldd M HAJIMYMH COOTBETCTBYIOIIETO JOrOBOPa C OIIEPATOPOM MOIBHIKHOM
paaroTeneOHHON CBS3H.
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Hensx HanpasieHus KIWeHTy WHIWBWAYaNbHBIX MpEANIOKCHUNH/peKOMeHAauii baHka ¢ wucmonb3oBaHueM
Cucrtemsl «Coepbank OHIalm.

8.4.10.cobupath u 00OpabaThIBaTh JIOOBIC TEPCOHANBHBIC naHHbIe (manee — [1J[H), pa3melmieHHBIE B
commanbHbX cersax (OmuoxnmaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wHTepHeT-IOpTanax Asuto, ABTO.py, LUIMAH, lomodona, SuperJob) B mensx ompeneieHus
untepecoB Knuenra juist GopMHpOBaHUS U HapaBieHUs: KIIMEHTY MepCOHANBHBIX MPEIOKECHHIA;

8.4.11.u IlaptuepoB banka*® oGpabarteiBate II[{H, yka3aHHble B 3asBieHuM KiueHTa W/WIM HHBIX
JIOKYMEHTaX, MPEeIOCTaBICHHBIX baHKy B cBs3U ¢ 3akmoueHueM J[BO, Bkirouas moOble N3MEHEHUS B OTHOIIICHUH
HUX, B [IEJIAX U CIIOCOO0aMU, YKa3aHHBIMU JIajiee B HACTOSIIEM IOAMYHKTE.

IMon 0OpaboTKO¥ (B aBTOMATHU3UPOBAHHOM BHJIC M O€3 HCIIOJNL30BaHUS CPEICTB aBTOMaTtu3anuu) [1/[a
MOHUMAIOTCSL CJICAYIOIIUE JEHCTBUS, coBepmaembie ¢ [IJ[H: cOop, 3amuch, cucTeMaTH3alus, HAKOIUICHHE,
XpaHEHHUe; yTouHeHue (0OHOBJIeHNEe, N3MEHEHNE ), U3BIICUCHIE, NCTIOIh30BaHNe, 00e3THINBaHNe, OIOKUPOBAaHHE,
yaaJeHue, YHHITOXKCHHE, Tiepeaada (peIoCcTaBiICHHe, JOCTyIl, 00MeH) Mexay bankom u [laprHepamu banka.

Llenu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- mpepoctaBieHne KimeHTy: WHAMBHIyambHBIX NPEUIOKEHWH W PEKIaMHBIX MAaTepUalioB, BKIFOYAs
I[eJIeBbIe peKJIaMHble, HH()OPMAIMOHHBIE W WHAWBHIYaJIbHBIC MPEIIOKEHUS 10 MPOAYKTaM W yciyram baxka
u/unmu  IlaptHepor baHka, myTeM HampaBi€HUsS COOTBETCTBYIOIICH WH(OpMAIMK dYepe3 JIo0oW KaHal
B3aMMOICHCTBHS,

- IPOBEJICHUE aHAINTUYECKNX, CTATHCTUYECKUX, MAPKETHHIOBBIX HUCCIIEIOBAHUI U ONPOCOB, B TOM YHCIIE
10 KOHTPOJTIO KauecTBa ycnyr banka u pazpaboTke HOBBIX poiykToB banka, [TaptHepoB banka.

8.5. CTopoHBI 0053yIOTCS YperyJaupoBaTh CIIOPhI M NMPETEH3WH, BO3HUKAIOUIUE B CBSA3HM C HCIIOJHEHUEM
ABO, mytem neperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyaluu, cBs3aHHOU ¢ ero Cueramu B
banke, KnneHT momkeH He3aMeIUIMTENFHO YBEAOMHUTh 00 3ToM BaHK myTeMm Mmojadd MMChbMEHHOTO 3asiBIICHHUS B
ITonpaszaenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEpbl MO YPETYIMPOBAHUIO BO3HHUKIIEH CIOPHOH CUTyallMd H
MUChMEHHO yBeaomisieT KimeHTa o pesynpTarax paccMOTpeHHs ero 3asBieHud. [[ns yperynnpoBaHus
BO3HUKIIEH cropHOi cuTyauuu bank MokeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpedy C YHOJHOMOUYEHHBIM
corpyaHukoM baHka.

8.8. B ciyuae ecnu kakoe-nu60 u3 nojoxeHuit Hactosmiero JJbO sBisercs nix CTaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIBHBIM WM HE MOJB3YIOMIMMCS CyAeOHOM 3amuTol, ATO HE 3aTparuBaeT IeHCTBUTEIHHOCTH
ocTaibHbIX nojioxkeHui J1bO.

9. CPOK JIEMCTBUS U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmmii IBO neiicTByeT 0€3 OrpaHHMYCHHUs CPOKA.

9.2. KnuenT Bnpase B JII00OH MOMEHT pacTOprayTh Hactosmuid [1bO, yBenoMHuB 0 TaHHOM HaMepeHUH
bank nmyrem nonauu B bank nucbMeHHOTO 3asBieHus o pactopxenuu JbO no gopme, ycranoBinenHol bankom.

9.3. bank BmpaBe B OJHOCTOpPOHHEM Topsaake pactoprayte JABO mnpu otcyrctBun y Kimenta
CyeToB/BKIIaJI0B/HE UCTIONB30BaHUU KIIMEHTOM YCITyT, OTKPBITBIX/TIpeAoCcTaBsieMbIx B paMmkax JIbO, muceMeHHO
yBenoMuB KiMeHTa 0 CBOEM peleHUH.

9.4. B ciyyae nonydenus: bankom nuceMenHoro 3assiieHus o pactopkenun JIBO Kiuenta, bank nmeer
MPaBO OOBSIBHUTH HEJCHCTBUTEIIBHBIMU U OJIOKUPOBATh Bee nebeToBbie KapThl, BeimylneHHble KineHTy (BKiIrOUast
JIOTIOTHUTENbHBIE KapThl).

9.5. B ciyuae nonyuenus bankom 3asBnenus o pactopskennn bO Knuenra nposenenue onepauuii uepes
Cucremy «Coepbank Onnaiin» u SMS-6ank (MoOwibHBIH 0aHK) Onokupyercs. Komuccun, paHnee yriaueHHbBIE
banky, He BO3BpaIaoTCA U HE YUUTHIBAIOTCA B CUET NOTAIIEHUS 33/10JKEHHOCTH ntepesl baHkom.

% 000 «Sunexc.Mapker», agpec: r. Mocksa, yn. Tumypa ®pynse, .11, crpoenne 44, stax 5; 000 «OKKO», anpec:
197374, r.Carkr-IlerepOypr, yn. CaBymkuHa 1. 126 nurep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6oza 1. 19, momemenue 21¢a2.
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9.6. Pacropxxenue JIBO sBiseTcst ocHoBaHueM st 3akpbiTHs CueroB nedetoBbix Kapr Kiuenra.

9.7. bank 3akpeiBaeT Cuera/Bkiansl KinmeHTa B yCTaHOBIEHHOM TMopsake B cooTBerctBuu ¢ JIBO,
3akoHOJaTenbecTBoM Poccuiickoit @eneparn ¥ 0aHKOBCKUMHU MTPAaBUIAMHU.

9.7.1. 3akpeitne CuetoB nmeberoBbIXx KapT ocymiectBisiercss B MOpPsIKE, YCTAaHOBICHHOM «YCIOBUSMH
BBIITyCKa U 00cmyknuBaHus 1e6eToBoit kaptel [IAO Coepbank.

9.7.2. 3akpeiTHe BKIanoB KimeHTa OCyIIeCTBISCTCS B TOPSJAKE, YCTAHOBICHHOM «Y CIOBUSMU
pa3smenicnus BkiagoB B [IAO COepOaHK» M COOTBETCTBYIOIIUM JIOTOBOPOM O BKJIAJle C YYETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 11. 3.2.3.9 «YcnoBuii 6aHKOBCKOTO OOCITY>KHBaHUS».

9.7.3. 3akpeitne OMC ocylIecTBIsCTCS B TMOPSAAKE, YCTAHOBICHHOM «YCIOBHSIMUA pa3MeEIeHHUS
nparorieHHbIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpreiTue «COeperaTebHOrO CYETa» OCYIISCTBIISACTCS B TMOPSIKE, YCTAHOBICHHOM «Y CIIOBUSMU
OoTKpbITHsI «COeperaTenpbHOTo cueTay 1 coBepieHus onepaiuii mo Hemy B [IIAO CoepOanky.

9.7.5. 3akpbITHE HOMUHAJIBHOIO CYETA JUISl 3aYMCIIEHUS] COLIMAIIBHBIX BBIILIAT OCYLIECTBIIIETCS B
HOpsI/IKE, YCTAHOBJIEHHOM «Y CIOBUSMHU OTKPBITUS M COBEPIIECHUS ONEpalyil 10 HOMHUHAJIBHOMY CUETY
JUTS 3a9HMCIICHNs COUMANbHBIX BITIAT B [TAO COepOaHk».

9.8. Ilpu Hanmuuuu Ha 3akpbiBaeMoM Cuere KapThl IeHEKHBIX CPEnCTB, OJOKUPOBAHHBIX IJIS1 HCIOTHEHUS
pacnopsbkenuid mo Cuety Kaptel, npuHATEIX BaHKOM K MCHOJHEHHIO 0 TOJYYEHUS 3asBICHUS Ha 3aKpbITHE
Cuera Kapte, Cuer 3akpbIiBaeTCa MPHU YCIOBUH MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MOXXHOCTH OTMEHBI
TaKUX pacnopsbkeHni, CueT 3aKphIBaeTCs MOCe UX HCIOoHEHHs baHkoM.

9.9. B ciyuyae monmyuenust bankom 3asBnenus o 3akpeitum Cuera Kapter, Bce Kapter (B Tom umcie,
JoronHuTenbHble  KapTel), BbIMylIeHHbIE K 3akpeiBacMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEJICHCTBUTEIHHBIMU U TIOJIEKAT Bo3Bpary Kinuentom B bank.

9.10.C momeHnTa 3akpbIThsi baHKOBCKMX cueTOB/BKIam0oB KimeHTa OTMEHSIOTCS UIMTENbHBIE MMOPYyYEHUS
Knmenra k coorBerctByromM Cueram/Bkianam, baHk mpekpamiaeT NpHHAMATh K HCHOJHEHHIO IUIATEKHBIC
MOpY4YeHUs] U WHbIe pacropsbkeHust KimweHTta, W mpekpamaer 3a4ucisith Ha Cuera/BKIaabl MOCTYMAIOIIUE
JICHS)KHBIE CyMMBI M BO3BpAIllaeT MX B aJIpec OTIPABUTENS HE IMO3IHEE CIEIYIOIIEro 3a JHEM ITOCTYIUICHHS
CpeICTB pabovero THS.

9.11.Bank Bo3BpamaeT KiineHTy ocTaTKu JCHEKHBIX cpecTB Ha ero Cuerax/Bkianax B baHke HAIMYHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWHU TOpydeHus KiMeHTa cpeiacTBa IMEpPeUrCHsIOTCS Ha JAPYrou
Cuer/BKIIaz.

9.12.3akpeiTne Cuera KapTel He BiedeT mpekpaiieHus o0si3aHHOCTH Kimenrta moracuths nepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 oruate koMmuccuii banka.

9.13.CTopoHBI TIpH3HAIOT, YTO B ciydae pactopxeHus [IbO, oTaenbHBIE ITOTOBOPHI, COTJANICHUS U
npaBmia (ycloBus) OOCITyKHMBaHUS, 3aKifoueHHble Mexay bankom u Kimentom/ ycraHoBieHHble baHkKoM,
PETYHPYIONIUE OTKPhITHE U OOCIY)KUBAHUE OTICIIbHBIX BHJIOB CUETOB, MPEIOCTaBlIcHHE OAaHKOBCKHUX YCIyT U
MPOAYKTOB, MPOAOJDKAIOT JEHCTBOBATh KaK CaMOCTOSITENIbHBIE JIOTOBOPHI, COTJAILIEHUS W TpaBuia (yCIOBHA)
00CITyKUBaHMS.

10. IPUJIOKEHUSA K YCJIOBUSAM BAHKOBCKOI'O OBECJIY’ KUBAHUSA
Crnenyroniue [IpuoskeHus SIBJISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BHN OaHKOBCKOI'O 00CITY)KUBaHUS:

10.1.ITpunoxenne 1 «llopsmok mpenoctasnenus IIAO CoepOaHk ycnyr yepe3 YOaleHHbIE KaHajIbl
00CITy>KUBaHUSD;

10.2.Mpunoxkenne 2 «[lamsTka 1Mo 0€30MAaCHOCTH IPU  HCIOJL30BAaHUM Y IAJICHHBIX KaHAJIOB
oOciyxuBanus bankay.

10.3.I1punoxenue 3 «I[IpaBuna 351eKTPOHHOTO B3aUMOJEHCTBUSY.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. IlpoBemenme omepammii mo Cueram KimenTta uepe3 YpmaneHHblE KaHATBI OOCTYXHBAHHS BO3MOXKHO IIPH
Hanmnunu y Kimmenra Cuera Kaptel B pyOmsax, mwim pomnapax CHIA, wnm eBpo (B 3aBucuMocTH OT BuAa Kaptsr).
Briyck nebetoBoii KapThel ocylecTBiasieTcss B COOTBETCTBHH C «Y CJIIOBHSIMU BBIITyCKa M 0OCTY)KMBaHUsI 1e0ETOBOM
kaptel [IAO Co6epbank», pasmemaembiMu Ha OdunmansHoM caiite banka. Bremyck kpemutHo#t Kaptsr
OCYILECTBISIETCS. B COOTBETCTBUM C «VHIMBUIYaIbHBIMHU YCIOBHSMU BBIIIyCKa M OOCIYKMBAHUS KPEIUTHOM KapThl
[MTAO Coepbank» u «OOmMMH YCIOBUSIMH BBINYCKa W 0oOCIyXuBaHHS KpeauTHOH KapTel [IAO COepOanky,
pasmemaeMbiMu Ha OdurmansaoMm caiite banka m B Ilogpasaemenusx banka. Bum KapTer ompenmensieTcst 1o
corjlacoBaHuio ¢ KiimMeHToM, ¢ y4eToM BO3MOXKHOCTH Bblllycka JaHHOro Buja Kaptel Knuenty. C ucnons3oBaHueM
Kapter Kinent mony4yaet BO3MOXHOCTH coBepIaTh B cooTBeTcTBuM ¢ JJBO onepanuu u/umu nonydaTs HHQOPMAIIHIO
no Cyeram/BKiIaJiaM U IpyruM MpoaykTaM B baHke yepe3 Y naneHHble kaHaimbl oOcnyxuBanus (ganee - YKO).

B cnyuae ecnu y Kinenra yxxe mmeercst nefictByromas ocHoBHasi Kapra, BeimynienHas k Cuety B pyOssix, gaHHas
Kapra moxet ObITh UCTIONB30BaHA B KadecTBe CpecTBa JOCTyIa K MIPOBEACHUIO ONeparuii uepe3 Y qaieHHbIe KaHAIbI
00CITyKIBaHHUS.

1.2. KiHMeHTy IIpeIOCTaBIsETCS BO3MOMKHOCTH IIPOBEIEHUs omnepauui’ w/wim monydeHus uHOOPMALHMU 110
CueTam/BKJIaJIaM ¥ JPYTHM MPOAYKTaM depe3 Y IajeHHbIC KaHaIbl 00CTy )KMBaHUS.

1.3. OcHoBaHHEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepaluid W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CO6epbank Ownmaiin» - momkimroueHne Knmenra k Cucreme «COepbank OHIaH» B TMOpSIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHANbI
oOcnyxxuBanus (manee — Ilopsnok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHM TOJIOKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knuenra;

1.3.2. gepe3z SMS-6ank (MoOubHBIA 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHna st Kapter B mopske,
ompeJieieHHOM B paszzene 2 Hacrosmiero [lopsimka. Yciayrn TpeaocTaBisIFOTCS TPH YCIOBHH IOJIOXKHUTEIBHON
Wnentunduranym n Ayrenrudurarnyu Knuenra;

1.3.3. Ha Ycrpoiicteax camooOcnyxkuBanusi banka — wanumuue y Kimenta neiictByromedn Kaprol/NFC-kapthi®.
Yciyru npeaocTaBisFOTCs IPH YCIIOBHU MOJIOKUTENbHOM MneHTndukanyu u Ayrentudukannu KiueHra B mopsxke,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedponam KonrtaktHoro llentpa banka mmbo
obpamenne KonrakthHoro Llentpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN Ajs qoctyna Kk SMS-
Oanky (MoOuinbHOMY 0aHky) 1o Kapre win ykazanusiii KiiieHToMm B 3asiBjieHMM Ha OaHKOBCKOE OOCTY)KHUBaHHE, PU
ycinoBun ycnemHod Wnentudukanmm u AyreHtudukanum KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHANE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOH JedcTBYromel 1e0eToBoit
nepconammsupoBantoii  Kaptel/NFC-kaptei*®,  BemymieHHOW K  OCHOBHOM  JiedcTByromieii  J1e0eToBOM
nepcoHanu3upoBaHHol Kapre. Yciyru mnpemocTaBisiioTCsS TPH  YCIOBHH IOJIOKHUTENbHOW WaeHTugukaumum u
Ayrenrudukanuu KireHnTa B opsiike, onpeielieHHOM B pasjiene 6 Hacrosimero [Topsinka.

47 3a WcKIIOYEHHEM MIPOBEAEHNS OIepalHmii o BKIagaM, opopMIEHH JOBEPEHHOCTH II0 BKIafaM/cueTaM (pU3HIECKHIMHE JIMLIAMU
B Bo3pacTte oT 14 mo 18 ner

4 Hcnoms3oBanne NFC-kapThl uepe3 YcCTpolcTBa caMOOOCTy)KMBaHHS baHKa BO3MOMKHO IIPH HAJM4UM TEXHHYECKOH
BO3MOYKHOCTH.

49 Mcmonbzosanue NFC-kapThl Ha DJIEKTPOHHOM TEPMHUHAIE Y IAPTHEPOB BO3MOKHO MPU HAIMYMM TEXHUIECKOH BO3MOKHOCTH.
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1.3.6. Ha OdunmansHom caiite banka — oopaimienue Kinuenra Ha OduunanbHbli caiiT baHka Hpy yCIOBHM HAJTUYUS Y
Knunenra neiictByromeii Kaptel u Homepa Tenedona KnmeHTa, 3apermcTpupoBaHHOrO i AocTyna Kk SMS-0aHky
(Mo6unsHoMy 6anky). Yeryru® ma OpuuumanbHOM caiiTe baHka MpeqoCcTaBIsIOTCS IPU YCIOBHHU TI0JIOKHUTEIBHOM
Unentndukamymm n Ayrearuduxanmm Knuenra B mopsake, onpeaeneHHOM B pasaene 7 HacTosero [lopsaka.

1.4. Tlpu npoBenenun omepauuii mo Cueram/Bkinagam uepe3 YKO mnpumenstorcss Tapudsbl, neiicTByromme Ha
MoOMeHT 00paboTku onepanuu bankom. KnneHt gaet cornacue (3apanee naHubli akuent) banky, u bank umeer npaso
0e3 pomonHUTENbHOTO akuenTta Kinuenra Ha cincanue co Cuera 1iatel 3a IPOBEACHUE OEpaltil.

1.5. B cnyuae mpoBefieHHS ONepanyii B BaJIOTe, OTIIMYHON OT BatoThl Cdera, baHK MPOBOAUT KOHBEPCHIO CyMMEBI
omepaiuu 1o Kypcy banka, AeicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPaHHOM
BaJIOTe, a Tatke 1Mo CderaM B MHOCTPAHHOW BANIOTE, OCYIIECTBISIFOTCS C y4ETOM OTPaHWYCHHH, YCTAaHOBICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIa, OCYyIecTBICHHOrO KimeHtom
Ha YcTpoiicTBe camooOcnyxkuBanusi banka, uepe3 SMS-6ank (MoounbHblil 6ank), Cuctemy «Coepbank Onmnaiin» B
KadecTBe IIabJIoHa IJIs TIPOBEACHUS B mocienyomeM KireHnToMm omepanuii yepes3 Y CTpoWcTBa caMOOOCTyKUBAHUS
Bbanka, SMS-6ank (MoOunbsHbIH 6aHk), Cuctemy «Coepbank OHmaitey.

1.7. Brxmouenue Kimenty Bo3moxunocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mo wHunmatuBe Kimenta. KimeHT caMOCTOSTENEHO BBHIOMpAET MaHHBIA CIOCOO TONYYEeHUS
YBEIOMIJICHHH B MOJIE30BATENILCKUX HACTpOiKax MoOmimsHOTO TiprioxeHus: baHka B COOTBETCTBUHU
¢ PykoBoacTBoM 1o ncnonb3oBanuio «Coepbank Onnaiiny, pazMeimeHHoM Ha OQunnanbHOM caiTe
banxka.

— mo uannmatuee banka st KimmenTtos, momydatonux SMS-coobmennst Ha MoOWiIpHOE yCTPOHCTBO,
B TOM 4HCJIEC B paMkax Yciuyru YBemomieHus 1o kapre. O ¢akre BriatoueHus Kimuenty Push-
yBenomiieHuii bank uHpopmupyer Kiuenta B SMS-cooOmienun. [Ipu stom KimeHT Moxer
CaMOCTOSITETFHO HW3MEHUTHh CIOco0 momydeHus yBemomienuid ¢ Push-yBemommenuit Ha SMS-
COOOIIEHUS IIyTeM H3MEHEHHs I0Jb30BATEIIbCKUX HacTpoek MoOwunbHoro npunoxkeHus banka B
COOTBETCTBHM C PykoBozcTBoM 1o wucmonb3oBanuio «COepOank OHIaiiH», pa3MEleHHOM Ha
OdurmaneHOoM cafite banka.

B ciydae HeBo3MOXHOCTH HampaBineHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositenbeTBaM (y Kimenra orcyrctByer ceth «MHTepHEeT» U T.1.), bank Hampasnsier SMS-coo0meHne Ha HOMEp
tenedona Kimenra, KoTopelii 3apeructpupoBan Kinuentom ams nocryna k SMS-6anky (MoOuinbHOMY GaHKY).

Push-yBeomiienne oToOpaxaercsi Ha SKpane MOOMIIBHOIO YyCTPOWCTBA B BH/IE BCILIBIBAIOLIECTO YBEAOMIICHHS
MOYeT OBITh BIIOCJIECTBHU MPOCMOTPEHO B MOOMIIEHOM TpHItoskeHHH baHka.

1.8. bank undpopmupyer Kiauenrtop o mepax OezomacHoctu npu padore B YKO, puckax KiveHTa u BO3MOMKHBIX
nocnencTusx it Knuenra B ciyyae HecoOmoaeHus: UM Mep MH(GOPMALMOHHONW 0€30IacHOCTH, PEKOMEHJOBAHHBIX
bankom. MudopmupoBanue ocymectBisercs Ha caidite banka w/mnu B Ilompasnenenusx banka, w/wim mytem
ornpaBku SMS-coo0rieHnii Ha HoMep MOOWIBHOTO Tenedona KimeHra, 3aperucTpupoBaHHbIN sl qocTymnma kK SMS-
Oanky (MoOunpHOMY OaHKky), w/mnu Push-yBemommenuit Ha MoOuibHOe ycTpoiictBo KimeHTa ¢ ycTaHOBIEHHBIM
MobuneHbIM npunioxkenneM banka, B Cucteme «Coepbank OHaiiH», W/WIN MHBIMH CIOCOOAMHM, YCTAHOBJICHHBIM B
ABO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
CcOOJIr01aTh.

1.10. bank o00s3yeTcs OO0eCHEeUUTh KPYIrJIOCYyTOYHY0 aocTynHocTh KonrtaktHoro Ilentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka just B3amMoneiictBusi ¢ KimeHTaMu mo BoIlpocaM MPEIOCTaBICHUS yCIyT
yepe3 Y JalieHHbIe KaHAJIbl 00CITy>KUBaHHUSI.

1.11. Omuara Knuentom komuccum 3a nepefady SMS-cooOiieHuil, B3uMaeMoil onepaTopoM MOOWIBHOHM CBSI3H, a
TaK)Ke KOMHCCHH 3a yCIyry oOMeHa JJaHHBIMU uepe3 ceTh MHTepHeT, BKirouas HamnpasjieHue Push-yBemomiienuit, He
spinsercs npeamerom [1bO.

1.12. B cjydac, €Clin Kiauent OCYHICCTBIIACT IMOJIHOMOYHA CAUHOJUYHOIO HMCHOJHUTCIBHOI'O OpraHa 3acMIIUKa —

%0 JTocTynHa MCKITIOYUTENBHO M0/1a4a 3aBKH HA HOTPEOMTENLCKUH KpeauT. Yeiyra NpefocTapiiseTcs IPY HaTMYMH TEXHUYECKON
BO3MOKHOCTH.
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IOPUIMYECKOTO JIMIIa, OH BIpPaBe MOJAMUCATH JOTOBOP TMOPYYHUTENHCTBA IO O0SM3aTENbCTBAM 3aEMINUKA -
1opuauaeckoro nuna B Cucreme «Coepbank busnec Onnaiiny» ¢ HCMOIB30BaHUEM YCUIIEHHON HEKBATM(UINPOBAHHOM
9JIEKTPOHHON TMOAMMUCH 3aeMIIMKa — IOPUIUYECKOTO JHIA, BRINYLIEHHOM Y pocToBepsitommM teHTpom «KOPYC
Koncantuar CHI». J[loroBop mopyuutenbcTtBa KimeHTa, MOANHMCAaHHBIA YCHICHHOW HEKBATU(HUIIMPOBAHHON
3NIEKTPOHHOHN TOJMNKMCHI0 3aeMIluka — ropuaundeckoro jumna B Cucteme «CoepOank busnec Ownmnaitn», mpusHaeTcs
JIOKyMEHTOM PaBHO3HAYHBIM JOKYMECHTY Ha OyMa)KHOM HOCHUTENE, TOJITHUCAHHBIM COOCTBEHHOPYYHOU TOJITUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIBHBIN BAHK)
2.1. UYepe3z kananm SMS-06ank (MoOwnpHBIN Oank) Ha MoOwisHOM ycerpoiictBe KimeHTy mnpenocTaBusiercs
BO3MOXHOCTb!

— monyueHus ot banka MH(popMaImoHHBIX COOOIIEHUT;
— ormpaBku B bank 3anpocos®l.

2.2. Ycnosus gocryna k SMS-6anky (MoOwisHOMY OaHKy) OompesesieHbl B JoroBope OaHkoBCckoi KapTel n/unm B
JIOTOBOPE BKJIaJa/cueTa B YaCTH MOJydeHus oT banka MHpOpMaIiMOHHBIX COOOIEHU.

2.3. bBank mpenoctaBiusier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpW HAIMYAW TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHHUS MEKTy baHKOM M 01iepaTopoM COTOBOM CBSI3H.

2.4. Jna nonb3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOwuibHOTO ycrpoiictBa KimeHTy HEoO0Xxommmo
HaIA4#e MoAKIoueHsI MOOMIBHOTO YCTPOHCTBA K MOOMITFHOW (TIOABMKHOM pagnoTeneOHHON) CBS3H.

2.5. Peructpammst HOMepa MOOWIBHOTO TenedoHa s jgoctynma K SMS-6anky (MoOuinsHOMy OaHKY)
ocymiecTBisiercs Mo Kapram w/uim mo BKiazam/cueTaM Ha OCHOBaHUHM 3asiBieHUs Kinenra.

2.6. bank nyb6nukyet Ha OdunmanbHOM caiite banka akTyanbHbIN TIepeueHb:

— OIepalyii ¥ 3ampocoB, A0CcTyMHBIX Kinenty ¢ MoOWILHOTO YCTpOICTBa;

— omnepanuit no Cyeram/BKiagam, mo KoTopsiM bank HanpasnsieT MHDOpMaImoHHBIE COOOIIEHUSI.

bank wumeer mpaBo B 1000 MOMEHT TO COOCTBEHHOMY YCMOTPEHHIO WM3MEHHUTH IIepeueHb JTUX
oreparuii/3anpocos

2.7. Ecmm mns moctyna k SMS-6anky (MobunsHOMY 6aHKY) KiMeHT 3aperucTpupoBall OIHMH HOMEP MOOWIEHOTO
TenedoHa:

— IS OTHOM WJIM HECKOJIBKMX cBoMxX Kapt, To mpu odopmiiennn/nonydenun KiueHToM emie omgHOM
Kaptel, noctyn k SMS-6anky (MobunbpHOMY 0aHKy) 1o HOBoW Kapre Oyzer aBTomarmyecku (0e3
oopmiieHnsT 3asBIEHHS KIMEHTOM) IPEIOCTaBICH IO 3aperUCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO Telie(hOHa;

— ansg ofHOM WM HeckoJbkMX KapT, TO mpu OTKpBITUM BKJIaga/cuyera, JocTyn K SMS-0aHky
(MobOuneHOMYy  0OaHKy) 1O  BKjIamy/cueTy  OyJeT  NPeJoCTaBlieH  aBTOMATHYECKH 10
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOminpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBJICHU);

— I ONHOTO MJIM HECKOJBKMX BKJIQJIOB/CYETOB, TO IpH OTKPHITMM KiMeHToM emie oIHOTrO
BKJIaja/cueta, jnoctyn K SMS-06anky (MoOuiabHOMYy OaHKy) 1O HOBOMY BKJIAy/cueTy OyneT
NPEIOCTABIICH aBTOMAaTHYECKH 110 3apETUCTPUPOBAHHOMY paHee HoMepy MOOMIIbHOTO Tenedona (6e3
odopmiieHust KinmeHTom 3asiBIieHus).

Ecnmu nns moctyma k SMS-6anky (MoOuinsHOMY Oanky) KimeHT 3aperucTpupoBai oJvH HOMEpP MOOHIIBHOTO
TesnedoHa sl OJJHOTO I HECKOJIBKUX BKIIQJIOB/CUETOB (MPH OTCYTCTBUM 1O KapTre 3aperncTpupoBaHHOTO HOMEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOuibHOMY OaHKy), TO Tpu O(GOPMICHHN/TIOTYYCHUH
Knuentom Kaptel, noctyn k SMS-6anky (MobunsHoMy 6anky) mo Kapre He OyneT mpeaocTaBieH aBTOMAaTHYECKH
(0e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). PerucTparus Homepa MmoOuibpHOro Tenedona no Kapre mist mocryma k SMS-
0anky (MoOunpHOMY OaHKY) OCYIIECTBIISIETCS HA OCHOBaHMU 3asiBiieHus Kiuenra.

2.8. Kimenr o06s3an mHpOpMupoBaTh baHK O mNpeKpalleHHH HCIIONB30BaHUS HOMEpa MOOHIBHOrO TenedoHa,

51 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpalii HoMepa MoOuiapbHOro TtenedoHa miust jgoctynma K SMS-6aHky
(Mo6wmisHOMY 6anky) o Kapre
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3apETUCTPUPOBAHHOTO I TOCTyma K SMS-0anky (MobunmsHOMYy 0aHKY). baHk He HeceT OTBETCTBEHHOCTH 3a yIIepo,
BO3HUKIINA B pe3ylbTaTeé HECBOSCBPEMEHHOTO YyBeAOMJICHHS baHkKa O TpeKpalieHWu WCIOJB30BaHUS HOMEpa
MOOMIBHOTO TeNedoHa.

2.9. KimeHrt coriamiaercs Ha mepenady 3ampocoB W moiydeHue HMHDopMaIrMoHHBIX COOONICHWN MO KaHauam
nepesayd COOOIICHU, OCO3HABas, YTO TaKWE KaHAIbl Mepeaayd WHGPOpPMAIMU HE SIBISIOTCS O€30MaCHBIMU, H
corjiamaeTcss HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHWEM KOH(UICHIIMATHLHOCTH, BO3HUKAIOIIUEC
BCJICJICTBUE MCIIOJh30BaAHUSI TAKUX KAHAJIOB Miepeiadn MHPOPMAIHH.

2.10. Cosepiienue omepanui, B ToM uwucie, cuucanue/IlepeBon menexunix cpencts co CueroB Kapr Kimenra B
Banke Ha Cuera pU3MUECKUX M FOPUIUUICCKHUX JIMII, U COBEPIICHHUE CCIIOK B CIydasX, €Ciu 3T0 npeaycmorpero 1O
n(Wmm) WHBIM JT0TOBOpOM Mexny bankom m Kimentowm, ocymectsisiercss uepe3 SMS-6ank (MoOuibHBI 0aHK) Ha
OCHOBaHUH pAacCIOpsDKeHHst/ BoJeu3bsiBieHns Kimenrta, momydenHoro banmkom B otBer Ha CooOmieHue mis
nonTeepxkacHus B Buae SMS-cooOmenuss wiu USSD-komanasl (manee — CooOleHue), HANpaBICHHBIX C
UCTIOJb30BaHEeM MOOHMIBLHOTO YCTPOMCTBAa ¢ HOMEpa Telae(OoHa, 3aperuCTPUPOBAHHOIO U AOCTyna kK SMS-0aHKy
(MobOuapHOMY OaHKY).

2.11. Kiment moarBepxaaeT, uyTo monydeHHoe bankom CooOmienne paccmarpuBaeTcs baHKOM Kak pacropshKeHHe
(mopyuenue) Ha mpoBeneHue omepauuii mo Cueram Kaprt/Bkiagam KnmeHTa m Ha mpegocTaBieHHE APYTHX YCIYT
banka unu kak BonensbsiBieHre KimneHnTa npu coBeplIeHUH CAETIOK, IOIyYeHHbIE HeoCpeACTBEHHO oT KinenTa.

2.12. CooOmienns B 31eKTPOHHOH (opme, HanpaBneHHble Kimmentom B bank depe3 SMS-6ank (MoOWIbHBI 0aHK),
UMCIOT IOPUIMYECKYIO CHIIY JOKYMEHTOB Ha OYMayKHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIMHMCHIO
KimenTa, opopMIIEHHBIX B COOTBETCTBUH C TPEOOBaHHUAMH 3aKOHOIATENbCTBA Poccuiickoit Dexeparyn, ¥ MOpOXKIAI0T
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSX NpaBa W oOs3anHocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTBI B 3JICKTPOHHON (JOpPME MOTYT CIIYKUTh JJOKa3aTEILCTBOM B CY/IE.

2.13. Ucnonnenne pacnopsokeHuii/mopydenuii Kimenra, nepemanubix uepe3 SMS-0ank (MoOwibHbI 0aHK),
ocymecteisiercss bankom He mo3gHee pabodero  IHS, CICAYIOIIEr0 3a JHEM IIOJYYCHUS  TaKoro
pacnopspkeHus/mopydueHus. VicnonHeHrne caenky, 3aKIro9eHHor Ha ocHoBannn CoobOmienus Kimenra, onpenensercs
YCIIOBUSIMH CIEJIKH.

2.14. Tlpu mpoBenennn oneparwii B SMS-6anke (MoOmIsHOM OaHKE) UCMOMB3YETCS MOCKOBCKOE BPEMS.

2.15. KnueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIB30BAHUS TPETHUMH JIMIIaMHA HOMEpa MOOHIIBHOTO TeneoHa,
3aperUCTPUPOBAHHOTO [T focTyna kK SMS-6anky (MoOuinsHOMY OaHKY).

2.16. BaHK He HeceT OTBETCTBEHHOCTH.

— B cnyyvae ykasanus B COOOLICHUN HEBEPHOTO PEKBH3KTA IIATEKA W/UIIH CYMMBI IIJIATEXKa, a TAKKE
110 CHOpaM nu paSHOFHaCI/IHM, BO3HUKAOUIIUM Me)i(,[[y KIII/ICHTOM nu OpI‘aHI/I?:aHI/I}IMI/I-HOHy‘IaTeJ’IHMI/I
I1aTexa;

— TO0 TPETeH3WSM JIMIl - BIIAJICNBIECB HOMEPOB MOOWIBHBIX Tele()OHOB, 3apErHCTPUPOBAHHBIX
Kimmentom mnst mocryna k SMS-6anky (MobOuinsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolictBo KimeHra, B ciydyae eclid 3TO
00yCIIOBIIGHO TIpUYMHAMH, He 3aBucamuMH 0T banka (SMS-cooOmienne He OTIpaBICHO
orepaTopoM MOOWIBHOW CBSI3H, OTCYTCTBYET IOIKIIOYEHHE K MOOWIBHOH CBsizn, MoOuibHOE
ycTpoiicTBo KnneHnTta HeIOCTYHO IJIUTENHHOE BpeMsI U T.11.);

— 3a ymep0 u dakT pasriameHuss OaHKOBCKOH TaiiHBI, BO3HHUKIIKME BCIIEACTBHE Jomycka KineHTom
TPETHUX JIUIl K HCIOJB30BAHUIO MOOHMJIBHOTO TenedoHa, HOMEpP KOTOPOTO 3apericTpUpOBaH
Kimnentom mist nocryna k SMS-6anky (MoOuisHOMY OaHKY);

— 3a TOCJICACTBHS HCIIOJHEHUS PACIOPSDKEHUS/ COBEPIICHHS COEIKH Ha ocHoBaHuHM CooOmieHns,
nepeganHoro B baHk ¢ wucmonp3oBaHMeM HoMepa MoOminbHOrO —TenedoHa Kimenra,
3apeructpupoBanHoro Kinuentom s gocryna k SMS-6anky (MoOuinbHOMY GaHKY), B TOM 4HCIIE,
B CIIydae MCIIOIb30BaHMs MOOMIBHOTO TenedoHa KireHTa HeynoTHOMOYEHHBIM JIUIOM,

— 3a ymep0, BO3HUKIINK BCJACACTBUE yTpaThl WM nepenadn Kimmentom MOOUIBHOTO yCTpOWCTBa
HEYITOJTHOMOYEHHBIM JINLIAM;

— B Cllydae HEBO3MOXHOCTH TMpEJOCTaBIeHUsT yciuyr depe3 SMS-0ank (MoOwinbHBIN 0aHK) TO
HE3aBUCAIINM OT banka OGCTOS[TCHBCTB&M, B TOM YHCJIC IO MPUYMHE HE IPECIOCTABJICHUA EaHKy
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CTOPOHHHMMH OPTaHU3AIMAMHI HEOOXOANMBIX CEPBHCOB.
2.17. bank nMmeeT npaso:

—  OCYWIECTBISITH KOHTPoJb cMeHbl SIM-kapTel mo HoMmepy TenedoHa, 3aperucTpupOBaHHOMY
Kmmentom ams goctyma k SMS-6asky (MoOwmisHOMY OaHKy), WM, B CIlydae BBISBICHHS TaKHX
(daxkToB, MPHOCTAHABIUBATH NpENOCTaBIeHHE yciIyr uepe3 SMS-0ank (MoOWIBHBIA 0aHK) 110
noareepxxaenns Knuenrom cmensl SIM-kapThr;

— TpoBepATh GakT BiajeHus KIMeHTOM HOMEpoM TeledoHa, 3aperHCTPUPOBAHHBIM ISl JOCTYIA K
SMS-6anky (MoOumsHOMY 0OaHKy). B ciydae BBISBICHHS TPUHAUICKHOCTH HOMepa TenedoHa
TpeTheMy JIMIYy WM MHOTO OTUYXIeHHs HoMepa Tenedona bank nMeer npaBo oTkazath KinneHty B
peructpanuu HoMepa TeiedoHa miast goctyna k SMS-6anky (MoOuibHOMY OaHKY)/MPEeKpaTUTh
noctyn kK SMS-6anky (MoOwibHOMY 0aHKY) JUIs 3TOTO HOMepa TenedoHa;

— BBomuTh B SMS-0anke (MoOunbHOM OaHKE) OTpaHWYCHUS Ha COBEPIICHHUE ONEpalvii U JPyrue
MEpBI U MOJIUTUKU 0€30MIaCHOCTH, HAIIPAaBJICHHBIC HAa COKpAIllEHUE BO3MOXKHBIX MoTeph Kinenra ot
HETPaBOMEPHBIX JEUCTBUM TPEThUX JIMII;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOuinsHOMY 0aHKy) B ciiyyae HapylleHHs Kimentom cBomx
o0s3arenscTB 1o Hactosmemy JBO;

— TIPUOCTAaHOBWTH WJIHM MPEKPATUTh NOCTyn K SMS-0anky (MobunsHOMYy OaHKY) B Cilydae BBHISBICHUS
bankom B nesrensHOCTH KimeHTa NMpU3HAKOB COMHHUTEIBHBIX ONEpaldil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KIMeHToOM NOMoNHUTENbHON nHpopMan (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI TPOBOAUMBIX 110 CUeTy omepariuii (CIenoK).

2.18. OcobenHoctr ohopMIeHHS JOTOBOPA CTPaXOBaHUS C HCITONIb30BaHueM SMS-0anka (MoOnipHOTO OaHKa).

2.18.1. Croe coryacue BOCIOJb30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEIIX O(QOpMIICHHS JOrOBOpa
cTpaxoBanus KimeHT noaTBepxaaetT HanparieHueM B bank CooOleHus ¢ yka3aHueM KOMaH/IbL.

2.18.2. Ha ocHoBanum ortoii wmHpopMaruu bank ortmnpasnser Kmmenty CooOmieHne s MOATBEPKICHHA,
coJiep)Kalllee CChUIKY Ha YCJIOBHSI CTpaxoBaHus, pasMemnaemble Ha OduuumansHom caiite banka, pazmep
CTpaxoBOH MPEMHHU, PEKBU3UTHI KapThl (ocieanue 4 mudpbl HoMepa KapThl), C KOTOPOH OYAET OCyIIECTBICHO
CIMCAaHHE CTPAaXOBOW MpeMHHU, U LUPPOBON KO AJS MOATBEPKACHUS PACIOPsLKEHUSI HAa IIEPEBOJ CTPaXOBOH
MIPEMUH.

2.18.3. [lns 3akitoueHusi JOrOBOpa CTpaxoBaHusi KIIMEHT MO/HKEH O3HAKOMHUTBLCS C YCJIOBHSMH CTPAaXOBaHUS U
MOCJIE 3TOr0 TIOJATBEPAWTH COTJAcHe C YCJIOBHSMH CTPaxOBaHWS B COOTBETCTBHH C IapaMeTpami,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPIKACHUS W/WH pa3MenieHHbiMA Ha OdunmansHoM caiite banka, a
TaKXKe JIaTh pacrnopsbkeHue baHky o mepeBojie CTpaxoBOHM MpeMuu B CymMMme, yka3aHHON B COOOIIEHUHU st
MOATBEPXKICHUSI, TTOCPEeACTBOM oOTnpaBku B bank orBeTHoro CooOineHusi ¢ 1mudpoBbiM KoaoM. OTBeTHOE
Coobmienne ¢ UppPoBEIM KOJOM JIODKHO OBITh oTnpaBieHo Kinuentom B bank B Teuenne 24 4acoB ¢ MOMEHTa
otrpaBku bankom CooOIeH s IS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CoobOmienue KinenTa ¢ iudppoBsIM KOJOM SBJISETCS OCHOBAHUEM [T OCYIIICCTBICHHUS
TepeBo/ia IEHEXKHBIX CPEACTB co cueTa KimeHTa B moib3y cTpaxoBOi KOMIIAHHH.

2.18.5. Tlpu momyuennn Coobmenus Knrenra ¢ nngpoBsiM kogoMm bank ocymiecTsisier 06paboTky mHpOpMAaImn
1o MoATBepXkIeHHOW KimeHToM yciayre mo opopMIICHHIO JIOTOBOpa CTpaxOBaHMs, HE IMO3/1Hee pabovero jJHs,
crenyroniero 3a qHeM noiydenus: ot Kimmenra CooOmenus ¢ muppoBbiM kogoM. [1o pedynasratam oOpaboTku
nHpopmanun bank nHampasiasier Kimenty SMS-cooOmieHne 00 omiare cTpaxoBo TNpeMud JIMOO O
HEBO3MO)KHOCTH 3aKJIIOYEHHS JIOTOBOpA CTPaXOBAHMSI.

CrpaxoBast koMmanus HanpasisieT Knuenty cooduienne 06 opopMIIeHHH CTPaxoBOTO MOJIKCa U €r0 Pa3MELICHNH B
JMYHOM KaOWHETEe Ha caliTe CTPaxOBOW KOMITAHWH.

2.18.6. IIpoTrokon TmpoBeneHWs OIepaudid B COOTBETCTBYIOLICH aBTOMaTH3MPOBAaHHOM cucteme banka,
MOJITBEPKIAIOIINI  KOppekTHYI0 Mnentudukammo w  Ayrentudukanuio Kiwmenta, mmdpoBoit Ko,
HOATBEP)KAAOIIMI O03HaKOoMIIeHHEe KineHTa co CTpaxoBbIM NMPOAYKTOM, U comtacue KimeHra ¢ yciioBUsAMH
CTpaxOBaHUs MOATBEPKIAIOT BOJEU3bsBICHNE KIMEeHTa 3aKIIOUNTh TOTOBOP CTPAaxOBaHUS U COTJIACHE C €0
YCJIOBHSIMH.

2.18.7. Ayrentudukanus Knvenra npu odopmileHHH JOroBopa cTpaxoBanus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C UCHoNb30BaHneM CooOIIeHus I TOATBEPKACHUSI.
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2.18.8. Tlonoxenus pasgena 2 «SMS-6ank (MoOHIBHBIA OaHK)» PEryIUPYIOT MOPSA0K OOMEHA 3JIEKTPOHHBIMH
cooOmeHussMu Mexny bankom u  KiueHtomM mnpu odopMIIGHMH JIOTOBOpAa CTPaxOBaHUS C y4ETOM
0Cc0OEHHOCTEH, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI YEPE3 CHUCTEMY «CBEPBAHK OHJIAWH» WU ITPOBEJEHUE
OIIEPAIIMU B CETU UHTEPHET

3.1. TlomokeHUs HACTOSIIETO paszela HMEIT MPEUMYIISCTBCHHYI0 CHIY I10 OTHOUICHHIO K TIOJOXKEHHSIM
AHAJIOTHYHBIX PA3JIENIOB JIPYTUX JOTOBOPOB, 3aKiIfoYacMbIX bankoM u KIHMEeHTOM, W pEryjIHpyONIHX B TOM YHCIIE
npenocrapieHue ycayr yepe3 Cucremy «Coepbank OHaiiny.

3.2. Cucrema «Coepbank OHIaliH» 00ecIeYrBacT:

— BO3MOXHOCTH coBepmreHns Kmmentom omepammii mo Cueram Kapr, Bkimagam m wHBIM Cueram,
OTKpHITHIM B BaHke, a Takxke okazanus KIMeHTy UHBIX YCIyT (fajiee — yCIyTrH);

— poctyn k uHpopmamumu o cBoux Cyerax, BKJIQJaX W JPYrHX NPHOOPETEHHBIX OaHKOBCKUX
NPOAYKTaX M yCIyrax, a Takke K HHPOPMAMHU? O pacxomHoM juMute mo BusHec-kapTam
Knuenta®, x apyroii punancoBoi/nHedunancoBoii nupopmaimi Banka/cTOpOHHUX OpraHU3aIuii;

— BO3MOXHOCTH coBepuicHus KiueHToM omepanuii 1Mo mepeBOy JACHEXKHBIX CPEACTB C
WCTIIONb30BaHNeM bu3Hec-kapThl B TpeAeNiaXx JIMMHTA PacXOIOBaHUS ACHEXKHBIX CPEeNCcTBSS, B
ciydae ecnu KimneHT siBisieTcs nepxareneM busHec-kapThi;

— BO3MOXHOCTH COBEpILICHHMs ACUCTBHUI MO MOdy4eHUro oT baHka, popMupoBaHHIO, HANPaBICHUIO B
baHk D1eKTpOHHBIX AOKYMEHTOB (B TOM 4HCIe Ui LeJeH 3aKII0UeHHs U HCIOIHEHHs JOIOBOPOB
Mexny Knuenrom u bankom), a Taxke MO MOAMMCAHUIO DJIEKTPOHHBIX JTOKYMEHTOB AHAIOroM
COOCTBEHHOPYYHOM MOANUCH/IPOCTOM SIEKTPOHHOI noanucko® KinenTa (nanee — neiicrsus);

—  HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHBIX JOKYMCHTOB;

— BO3MOXHOCTb OOMEHa C HCHOJb30BaHHMEM MOOMIBHOrO mpuiokKeHus baHka TeKCTOBBIMU
coobuieHusIMH, ayano, GoTo- U BuAeo — WHPopMaluen, rpapuieckuMu H300paKEHUSIMH, U HHOH
nH(pOpMaIel B pexXxuMe peaabHoro Bpemenu Mexay Knmuenramu, Knnerarom n bankom, Kirearom
U IOpUAMYECKUMH JIMLAMHM, 3aKII0YMBIIMMH ¢ baHkoM cooTBeTCTBYMOIIMII JOroBop (maiee —
Juanoru®’).

— BO3MOXHOCTH 3amloiHEeHHs W mepeaaun B MHbpactpykrypy B3ammoeiictBus [Ipoekra 3ampoca
u/nnm 3anpoca o BHeceHnH B Peructp ¢pusnueckux nun ECHUA cBenenuii o Kitnenre, nonmyyenus u3
HudpactpykTypsl B3auMOjCHCTBHS CBeleHHM 00 oOpaborke Ilpoekra 3ampoca w/wim 3ampoca o
BHeceHuH B Peructp ¢usnueckux mui, ECUA cenennii o Kimente, o Xoje UCIOMHEHUs 3ampoca
Ha TIpenocTaBieHHe [ OCyIapCTBEHHOW yCIyru“S, pe3yJabTaTOB OKa3aHHs | OCyIapCcTBEHHOM
yeayru* (manee — O6men undopmanueit ¢ Uudpactpykrypoii B3anmoaeiictaus)*®;

—  BOo3MOXHOCTH odopmienns® Kimentom noBepeHHOCTH 1O BKiagam/cuetam vepe3 Cucremy

«Cbepbank Onnaita» Ha apyroro Knuenra;

52 [Ipu HanMYuU TEXHUYECKOH BO3MOKHOCTH Banka.
53 JIuMHUT pacxo0BaHMs IEHEKHBIX CPEACTB M0 BU3HeC-KapTe, yCTaHABIMBAEMBbIil KJIMEHTOM - IOPUIMYECKHM JIUILIOM, B TIPEIesax
koToporo Jlepxarento busHec-kapTsl pa3pelaeTcs NpoBeIeHHE ONepanuii.
% B cnyuae ecnu Kivent ssnsercs Jlepxarenem BusHec-kapThl, BBIIYIIEHHONH K CYETY FOPUAMYECKOTO JIMIA (KOPIOPATHBHOIO
kiueHTa banka).
5 JIumuT pacxol0BaHUs JEHEKHBIX CPEJCTB M0 BU3HeC-KapTe, yCTAHOBIEHHbIH BaHKOM M KOPHOPaTHBHBIM KIMeHTOM BaHka, B
npezenax koroporo Jepxkarento busHec-kapThl pa3peliaeTcs NpoBe/IeHUEe Onepauil.
% TIpumeneHne MpocToii 3IEKTPOHHON TOANKCH ONPEIeIeH0 MyHKTOM 3.9. HacTosero Pasaena.
57 CepBHc NPeOCTABIIAETCS P HAIMYUH TEXHUYECKOH BO3MOKHOCTH.
% B cnydae caMocCTOATENbHOTO HampaBiieHus KIIMEHTOM B MOpSKe, NPELYCMOTPEHHOM JEHCTBYIONIMM 3aKOHOJATENLCTBOM,
3alpoca Ha NpejgocTaBieHue ['ocynapcTBEHHOM yciayrd, co3faHHoro Ha IlopTane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoexTa
3ampoca, B opraH (OpraHH3aluio) peIoCTaBIsIoNMi ['ocy1apcTBeHHYI0 yCIIyTy.
% CepBuc NpeloCTaBIAETCS MPY HATMYMN TEXHUYECKON BO3MOYKHOCTH.
0 [Ipu mamuumm TexHHYECKOH BO3MOXKHOCTH Bamka. JloBepeHHOCTh MOXeT ObiTh odopmieHa wepes Cucremy «COepOaHK
Onnaife» Ha JTOBEPEHHOE JIHIIO, SBJISIONIEECS COBEPIICHHOIETHUM KIMEHTOM baHka - rpaxxnannHoM P®, 3akmouunsiiee ¢ bankom
JbO.
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—  BO3MOXKHOCTH OTMeHBI®! KimmentoMm nosepeHHOCTH, odopmiicHHON uepes Cucremy «COepbank
Ounaiiny,

—  BO3MOXHOCTH OTKa3a® KJIMEHTOM OT MOJHOMOYMiT 10 JOBEPEHHOCTH, O(OPMIIEHHOI uepes
Cucremy «Coepbank OHmaitn»;

—  pocryn k uapopManuu®® o BKIagax/cueTax, Ho KOTopbiM KiIHeHT gBIseTcs 10BEepEHHBIM JIUIIOM Ha
OCHOBaHUM JOBEPEHHOCTH, ohopmicHHONH KiueHToM, sBistonmmMcs aoBeputeneM, B Cucreme
«Cbepbank OHnaitH», ¢ y4eTOM MOTHOMOYHHN, PETOCTABIEHHBIX TOBEPEHHOCTHIO;

—  BO3MOXKHOCTh coBepieHus®® KimeHTOM omepaumuii mo BKIagam/cyeTaMm, MO KOTOphIM KimeHt
SBJIICTCS JIOBEPEHHBIM JIMIIOM Ha OCHOBAaHWUM JOBEPEHHOCTH, odopmieHHON KimeHnToM,
aprstomuMcst  goBepureneMm, B Cucreme «COepOank OHNaifH», € y4eTOM MOJTHOMOYHIA,
IIPEIOCTAaBICHHBIX B JOBEPCHHOCTH;

—  BO3MOKHOCTH COBEPIIEHHs JAEHCTBUH 110 MOMyYEHUIO OT NapTHEpoB banka®® (BKiouas mouepHue
obmectBa banka), ¢ kotopeiMu BaHKOM 3aKiIOYEHBI TOTOBOPHI, (HOPMHUPOBAHHUIO, HANPABICHHUIO
naptHepam (Bkmtouas pouyepHue OOmiectBa banka) DMeKTPOHHBIX AOKYMEHTOB (B TOM YHCIE IS
Hened 3aKiIo4eHUsT M HCIOJNHEHHWs JO0roBopoB Mexay Knumentom u maptHepamu banka), u
MNOJNHUCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJOroM COOCTBEHHOPYYHOH MOJNHMCH/TIPOCTON
ANEKTPOHHOMN MOJIMUCKIO.

Ilepeuenr MOOWJIBHBIX TNPHIOKEHWH, MOPSAIOK WX YCTAaHOBKM Ha ycrpoiictBa KimeHTa W pPyKOBOJCTBO TI0
UCTIOJIb30BaHHIO0 MOOMITBHBIX TIPUIIOKEHHUH TyOIUKyeTcst Ha caiiTe banka.

3.3. banmk mpemocrapnsier Kimenty yciayru c¢ ucnonb3oBanmeM Cuctembl «CoOepOank OHaliH» TpU HATHYUHN
TEXHHYECKOU BO3MOKHOCTH.

3.4. bank myOnMKyeT aKkTyalbHBIH TEepedeHb YCIyT, mpegoctaBisieMbix Kimenty yeped Cucremy «CoOepbaHk
Omaiiny», Ha OdunuansHoM caiite Banka®. BaHk mMeeT mpaBo B OJHOCTOPOHHEM MOPSIKE M3MEHSATH MEPEYEHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank OHmaitay.

3.5. [IlpenmocraBmenue Kmuenry ycmyr «Coepbank OnnaitH» ocymiectBisiercs B cooTBerctBuu ¢ J[BO, a Takxke B
COOTBETCTBHU C PykoBozcTBoM 1o ucmonb3oBanuio «Coepbank Ownmaiia» u [lonp30BaTenbCKUM COTIAICHHEM 00
ucnonb3oBaHnu MoomtsHOTO [Ipunoxenns [TAO Coepbank (mipu ucmonp30BaHnu MOOWIBHOTO pHUiIoxkeHus baHka),
pa3merniaeMbiM Ha OdunmansHoM caiite baHka.

3.6. Tlogxmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyLIeCTBISIETCS MpU yclioBun Haimwuust y KimeHta
neucreyromieit Kaptol, s kotopoii Kitment 3apeructpuposan B banke HoMep MOOWIBHOTO TelieoHA IS JOCTYIIA K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Knmenrta k ycmyram Cucrembl «CoOepbank OHJaiH» OCYIIECTBISETCS TPH YCJIOBHH €0 YCIEUTHOM
Unentndukanmu Ha ocHoBanuu Jlormna (Mpentudukatopa nonb3oBarens) u/nim buomerpuyeckux mepcoHaTbHBIX
nanubix Kinenta u Ayrentudukanuu Ha ocHoBanuu [TocTostHHOTO mapons u/umd OaHopa3oBoro maposs®’ w/unm Ha
OCHOBaHUM IOJIOKUTEIBHOTO OTBETA OT aBTOMAaTU3NPOBAHHOW CUCTEMBI baHka 0 CTENEeHH cXoxkecTH bruomeTpruaecknx
NepCcoOHANIbHBIX AaHHbIX Kimenta ¢ buomerpuyeckuMu nepcoHalNbHBIMH JaHHBIMH, UMeEIOIMMUCST B base maHHBIX
banka. Jlorun (Mpoentuduxarop momp3oBarens) u IlocrostHabIl mapons KiueHT MOXXeT MOMYyYUTh OIHUM W3
CIIEIYIOIINX CIIOCOOOB:

—  MOIY4YHTh Y€pe3 YCTPOMCTBO CaMOOOCIY:XMBaHHUS C MCIOIB30BaHUEM CBOEH OCHOBHOM Kaprei®®/
NFC-kapTsi®®, BeIyIIEHHOM K 0cHOBHO# Kapre. Onepauus nosydenus Jloruna (Maentudukaropa
nosb3oBarens) u [loctosiaHOro maposst noarsepxkaaercs ITAH;

%1 TIpu HamuumMK TeXHIYECKOH BO3MOKHOCTH BaHKa.

82 T1pu HamuMK TeXHIYECKOH BO3MOKHOCTH BaHKa.

%3 pu Hanmumm TexHMIECKOl BO3MOXKHOCTH banka.

%4 TIpu Hanmumm TexHMYECKOM BO3MOXKHOCTH banka.

65 IIpu HamUUMUU TEXHUYECKON BO3MOXKHOCTHU

% B mnpemenax TeppuTOpUM OOCIYXKHBaHWS OT/ENBHBIX TEPPUTOPHUAIBHBIX OAHKOB IEPEYEHL OMEPAIUH, BO3MOKHBIX K
coBepureHnto uyepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITH OTpaHMYEH 0 TEXHWYECKUM INpU4YMHaM. MHpopmammio o
MPEIOCTABIIEMBIX yCIyraxX MOXHO IOJydUTh B (unnane banka mo mecty 3akimodeHus JJorosopa.

67 Tonbko npu yciiosuu ycnemHoi MeHTudukanyui Ha ocHOBaHUHM BHOMETPHYECKHX EPCOHATBHBIX JAHHbIX.

%8 TIpu HAMYMU TEXHUYECKOH BO3MOKHOCTH.

% [Tpu HATMUMK TEXHUIECKOH BO3MOKHOCTH.
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—  CaMOCTOATEIbHO ONpPENeNIUTh Yepe3 YAAJICHHYI0 PErHCTpaliio Ha caiiTe baHka Ha cTpaHule Bxozaa
B «C6epbank OHNaiin» ¢ UCronb30BaHueM cBoeil ocHosHoM KapTel’®. Onepanus cosnanus Jloruna
(Unentndukaropa mnonp3oBatens) u IlocrosHHOro mapois moATBepxkaaetcs OXHOPa30BBIM
mapojieM, KOTOPBIA HampaBisieTcss Ha HoMmep Tenedona KimeHTta, 3aperncTpHpOBAaHHBIN TS
noctyna k SMS-6anky (MoOunsHOMy Oanky) mo Kapre.

—  CaMOCTOSTEJIHO OIpPE/CIIUTh HOMEP CBOCTO MOOMJIBHOTO TeliehOHa B KaYECTBE JOMOJHUTEIHLHOTO
Jlormna (Mnmentudukatopa modb30BaTeNs) depe3 yOAICHHYIO perucTtpanuio Ha OduimarsHOM
caiite banka Ha crpanure Bxoma B Cucremy «COepOank OHiaifH» ¢ HCTOJIB30BAHHEM CBOEH
Ocnosuoit Kapter'!, 1u60 B HacTpoiikax amuHoro xabunera B Cucreme «C6epbank Oumaiim.
Ilogkmouenne (OTKIIOYEHHE) HOMEpa CBOETo MOOWIBHOTO TelnedoHa B KadecTtBe Jlormna
(Unentudukaropa Iombp3oBaTeNs) moATBepxkaaetcss  OIHOPA30BBIM — MMApPOJIEM,  KOTOPBIHM
HAmnpaBJsieTCs] Ha HOMEp TenedoHa, 3aperuCTpUpOBaHHBIA s jgocTyna kK SMS-0aHky
(MobunbHoMy 0aHKY).

Joctyn KiweHTa K HEKOTOPBIM yciayraM MOOMIBHOrO NMpWIokKeHUs Banka'? OCyIIeCTBISETCS IPH YCIOBHU €TI0
yenemnoi Wnentudukanun 6e3 AyreHtuduraunu. Takue yciayru MpedoCTaBISsIFOTCS B MOOWIBHOM MPHIOKEHUH
banka 6e3 BBozma ximeHTOM [10CTOSTHHOTO TIApOIIs TPH YCIOBUW YCIENIHON perucTpannd MoOHIEHOTO TMPHIIOKEHUS
banka Ha MoOWITEFHOM yCTPOHCTBE.

3.8. Omepamuu B Cucreme «Coepodank Onnaiiny» KineHT nmoaTBepikaaer:
- OHOPA30BBIM MAPOJIEM, KOTOPEII BBOJUTCS IIPpH coBepiiieHny onepanud B Cucreme «Coepbank OHnaita», mudo
- IyTeM Ha)KaTUsl IPH COBEPLIEHUH onepaiyy KHonku «[loarepkaaro» '3, mu6o

- IlyTeM BBOJIA WM NPOU3HeCeHHs1 KIIMEHTOM KOMaH/IbI TIOATBEPKIEHHS * TIPU COBEPILEHHH ONepai B MoGHILHOM
IpwIoKeHUH baHka.

OnnHopazosble naponu KinueHT MOKeT MOoNyYuTh:

— B SMS -cooOuieHny, OTIIpaBICHHOM Ha HOMEP MOOWJIBHOTO TeleoHa, 3apETUCTPUPOBAHHBIN IS
noctyna k SMS-6anky (MoounsHOMY Oanky) o Kapre (mipu BEIOOpE TaHHOTO CII0Cc00a MOJTydeHUs
Onnopazooro napois B Cucteme «Coepbank OHNaitHy);

— B Push-yBemomnenun’ (mpu BbIGOpe AaHHOrO croco6a momydenuss OQHOPA30BOTO Mapojs B

Cucteme «Coepbank OHnaiHy).

3.9.Ananorom COOCTBEHHOpPYYHOUW moanmucH KimeHTa, WCHONB3yeMbIM IS IeJNeid IOANMCAaHUS DIIEKTPOHHBIX

nokymentoB B Cucreme «Coepbank Onnaitny, seisercs OnHOpa3oBbIi Maposb/ HaxaTue KHONKH «Iloxreepikmar» ®.

IIpocTast »snexkTponHas moanuch KiueHTa, ucCmoib3yeMas s Ielied MOAMHCaHus DJIEKTPOHHBIX JOKYMEHTOB B
Cucreme «CoOepbank OmnnaiiH», GopMHUpyeTcsi B TOpSAKE W Ha YCIOBUSX, MPEIyCMOTpeHHbIX [IpaBunmamu
aneKTpoHHOTO B3anmoeiicTBus (IIpunoxenne 3 k YcimoBusM 6aHKOBCKOTO OOCITY)KUBaHUS ).

DNEeKTPOHHBIC JOKYMEHTBHI, B TOM YHCJIE JOTOBOPHI W 3asBIICHUS, MOAMHUCAHHBIE C WCIOIL30BaHHEM AHAaIOTa
COOCTBEHHOPYYHOM MOAMUCH/ MPOCTOM AJIEKTPOHHOM MOIUCHIO, Mpu3HatOTCs bankoM u KiieHTOM paBHO3HAYHBIMU
JIOKyMEHTaM Ha OyMa)XHOM HOCHTEJe, IIOANACAHHBIM COOCTBEHHOPYYHON TOJMUCHIO, M MOTYT CIYXKHUTh
JIOKA3aTeNIbCTBOM B cyze. YKa3aHHbIE JOKYMEHTHI SBISIOTCS OCHOBAaHWEM JUIsi TPOBEICHHs orepanuid bankom u

0 TIpu HaTMYUK TEXHUYECKOH BO3MOKHOCTH.

1 CepBHC NpeIOCTABISETCS TIPH HAJIMYMU TEXHUYECKOi BO3MOxHOCTH. Homep TesiedoHa B KauecTBe JONOJHUTENbHOTO JlorrHa
(Unentndukaropa moyib30BaTess) MOXKET ObITh HCIIOJIB30BaH it foctyna B Cuctemy «Coepbank Onnaitay yepes OdunmanbHbIi
caiiT banka.

2 'uopMallMOHHBIE YCITyTH.

8 Knomnka peanusyeTcsl CpeJCTBAMH MPOrPAMMHOTO oOecriedeHus. BaHK BIpaBe M3MEHSATH JM3afiH M HAMMEHOBAHME JIAHHON
KHOTIKH.

™ Tekct, koTopblii KiIMEHT caMOCTOATENBLHO BBOAMT B MOOWIBHOM NpWIiokeHHH baHka, JuO0 rojocosas komaHaa. Tekct
KOMaH/Ibl TTIOATBEPXKACHUS olpezensercss baHkoM m noBoauTcs 10 cBepeHus kimeHToB Ha OduinmansHoMm caiite banka. bank
BIIPaBE U3MEHSITh COCTaB KOMaHI.

7> TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.

6 Knomnka peanusyeTcsl CpPeACTBAMH IPOIPAMMHOIO oOecredeHus. baHK BIIpaBe M3MEHATh M3aiiH 1 HAUMEHOBAHME JAHHOM
KHOITKH.
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COBEPIIICHUS WHBIX AeHCTBUE (cmenok). Cmenku, 3aKitoueHHBIC IMyTeM Tepenadun B bank pacmopspkenmii Kimenra,
MOJITBEPKICHHBIX C TpUMeHeHUeM cpeacTB Unentudukanmuu n Ayrentudukanun Kiuenra, npenycmorpennsix J[BO,
VIOBJICTBOPSIFOT TPEOOBAHUSM COBEPIICHHUS CHICIOK B MPOCTOH MUCHMEHHON (OpMe B CIIydasx, MPeayCMOTPESHHBIX
3aKOHOAATEIHCTBOM, M BJIEKYT IOCIE/ICTBHUS, AaHAJIOTUYHBIE TTOCIEIACTBISIM COBEPILIEHHS CIEIOK, COBEPIICHHBIX MPH
(hU3MYECKOM MPUCYTCTBHUH JIMIIA, COBEPINAONICTO CICIIKY.

[Ipu pasmemennu B Cucreme «CoOepOank OnHiaiiH» DJIEKTPOHHOTO AOKYMEHTAa WJIM CCBUIKM Ha ONEKTPOHHBIH
JIOKYMEHT, KOTOPBIM COIEP>KHUT YCJIOBHSl JOTOBOpA, TAKOM NOKYMEHT IpHU3HAeTCsl NpeasiokeHueM banka KnueHty
3akmiounTh poroBop. Cormacme KimeHTa 3akimiounTh TpeayiaraeMblid  goroBop/HampasieHue Kimentom banky
NPEASIOKEHNST 3aKIIOYUTh KPEAUTHBIM goroBop/ HampaBinenue Knuentom banky 3asBnenuss Ha cTpaxoBaHHE s
3aKTOUeHus] baHKOM B OTHOIIEHWH HEro JOTOBOpa CTPAaxOBaHWS IO MporpaMMe CTpaxoBaHWs baHka, MOXeT OBITh
odopmiieHo B (popme DIEKTPOHHOTO AOKYMEHTa, IMOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW MOIMHCH/ MPOCTOM
aneKTpoHHON noamuceio. [lopsaok ¢ynknuonupoBanus Cucrembl «COepOank OHIalH» MO3BOJSIET JOCTOBEPHO
YCTaHOBUTb, UTO (popMupyembie u nepenaBaembie BHYTpH Cuctemsl «CoepOank OHaiHy) DIIEKTPOHHbBIE TOKYMEHTHI
HCXOJIAT OT CTOPOH 1o [Jorosopy.

bank ¢ukcupyer pesynbraT mpoBepKH AHaIOra COOCTBEHHOPYYHOM MOAMUCH/ MPOCTOW BIEKTPOHHOW MOJIHCH,
BBeseHHoro Kimentom mpu coBepmieHnu neiictBuil uepe3 Cucremy «COepbank Onnaitn», u mo 3ampocy KimeHta
(dbopMHUpyeT NOKYMEHT C YyKa3aHHEM Ha pe3yJlbTaT HpPOBEpKHM AHanora COOCTBEHHOPYYHOH IOANUCH/ MPOCTOM
3JIEKTPOHHOM MOANHMCH Ha OyMa)KHOM HOCHTEIIE.

baHnk oOecrnieunBaeT HEU3MEHHOCThH MOAMUCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOH MOMIUCH/ MPOCTON 3JICKTPOHHOMN
noanucelo Kinenta DIEKTPOHHOIO AOKYMEHTa M BO3MOXKHOCTb MOATBEpP)KACHUS (akTta nopnucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTanbHbIM HOATBepxAcHUEM ¢akTa okazaHus KimeHTy yciyru, coBeplieHHs
KnurenToM omepanuu/neiicTBusi SBISAETCS TPOTOKON TPOBEACHUS OIEpPalii/IeHCTBUS B aBTOMAaTH3UPOBAHHOM
cucreme baHka, moATBepKAalouInii KOppekTHylo Maentudukanuioo u AyreHtudukanuio Kimenra (B Tom uucie,
ucnosib3oBanne KimeHToM AHamora COOCTBEHHOPYYHOH moAmUcu/ MPOCTOW 3IEKTPOHHON IMOINUCH) W OKA3aHUE
YCITyTH, COBEPILIEHUE OTIePaIiy/ IeHCTBUS B TAKOH CHCTEME.

ITo dakTy 3akiroueHusl TOroBopa B 3JeKTpoHHOU (hopMe bank Hampapnser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, 3apEerHCTPUPOBAHHBIX I MocTyma kK SMS-0anky (MoOunpHOMY OaHky) mo Kapre, SMS-coobmenne
w/vmu Push-yBegomiienne Ha MobuiabHOe yeTpoiicTBo KineHra ¢ ycraHoBIeHHBIM MOOHIBHBIM MpHIOKeHHEM banka
0 3aKJIFOUEHUH JIOTOBOpa, KOTOPOE SABJISIETCS MOATBEPKACHUEM 3aKITIOYEHHsI TAKOTO JOTOBOPA.

3.10. KiumeHT cornairaercs ¢ mojiyueHueM yciyr nocpeactsom Cucrembl «Coepbank Onnaiiny yepes ceth HTEpHET,
0CO3HaBasl, 4To ceTh VIHTEpHET He sABNsIeTCs 0€30MaCHBIM KAHAIOM CBSI3U, M COTJIAINACTCS HECTH (PMHAHCOBBIC PUCKH H
PHYCKHY HapyIIeHUsT KOHPUIESHIIMAIbLHOCTH, CBA3aHHBIC C BO3MOXKHOU KOMIIpoMeTaliueii nHopmammu npu e€ nepeaade
uyepe3 ceTb HTepHeT.

3.11. KimenT cornammaercs ¢ TeM, uTo baHk mpu mpenocTtaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepOaHk
OHnaiiHy» ycTaHaBIUBAECT:

— MaKCHUMaJIbHYI0O CYMMY OJIHOW omepaiuu miatexa wiu llepeBona neHexHbIx cpeactB Ha Cuera
TPETHUX JIML WK MaKCUMaIbHYIO CYMMY OIEpaliii miaTexeld u nepeBogoB Ha Cuera TPETbUX JIUII
B CYTKH, OIIpeIeNIIeMYI0 TUMUTaMU, ITyOIMKyeMbIMH Ha caiite baHka;

— TepedeHb BO3MOKHBIX TOJTydaTelei JeHEeKHBIX CPEACTB, B aAPEC KOTOPHIX MOTYT OBITH COBEPILIEHBI
TUTAaTeXKH, a TakXKe MaKCHMaJbHYI0 CyMMY TaKHWX OIepandid B CYTKH, YCTaHOBJIGHHYIO Ha
OTJeNbHBIX NOoTy4daTeneil (Ipy Hanu4auu), myOIuKyeMbIX Ha caiite banka;

— TpU UCTIOJIb30BaHMKM MOOMIBHOTO NPHJIOKEHUs baHka mepedeHb YCTPOWCTB, ¢ KOTOPHIX MOXKET
ocymecTBIAThCs Aoctyn Kimenrta k Cucreme «Coepbank OHaifH», HA OCHOBE MIEHTHU(HUKATOPOB
YKa3aHHbIX YCTPOHMCTB. MIEHTU(HUKATOPHI TaKWX YCTPOMCTB OINPEHENAIOTCS W COXPAHSIOTCA
Bankom no ¢akry ycnemnoro BeinoiHeHus: Kinenrom onpeznenenHoil bankom u onyOnukoBaHHON
Ha OdwunmanpHoM caiite banka mporemypsl peructpanuu MoOuiapHOTO TpmiIokeHus banka Ha
yCcTpoicTBax, ucnoiae3yeMbix Kimmenrom. Ilpu cmeHe KiMeHTOM HCIIONIB3yeMOIO YCTPOMCTBA,
3aperMCTPUPOBAHHOIO IpHU  ycTaHOBKe MoOuibpHOro mnpwioxkeHus banka, Heo0Xxoanmo
OCYIIECTBUTH peructpanuo MoOuIbHOro npuiiokeHns banka Ha HOBOM yCTpOCTBE;

— 1pu ucnoib3oBaHnu Cuctemnl «Coepbank Omiaiitn» depe3 caiT banka, mepedeHb yCTPOWCTB, C
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KOTOPBIX MOXKET OCYIIECTBIAThCS mocTyn Kimenta k Cucreme «CoOepbank OHiaitH», HA OCHOBE
yenemnoi Unentudukanun/Ayrentudurkanun Kinenra ¢ ycTpoiicTsa;

— OrpaHWYCHHWE HA UCIOJb30BAaHWEC HA OJAHOM MOOUIBLHOM YCTPOHCTBE HECKOJBKUX BEpCUi
MoOWIBHBIX pWIOKEeHNH baHka, 3aperucTpupoOBaHHBIX Ha OJIMH a0OHEHTCKUIT HOMEp MOOHMIIEHOTO
TenedoHa.

3.12. KiaueHT caMOCTOSITEILHO U 3a CBOM CUET 00€CIICUHBAET MOAKIHOYCHUEC CBOUX BBIYUCIIUTCIILHBIX CPEACTB K CCTHU
I/IHTepHCT, JOCTYII K CETH I/IHTCpHeT, a Takxe obecreumBaeT 3alIUTy COOCTBEHHBIX BBEIYHCIUTEIBHBIX Cp€aAcCTB OT
HCCAaHKIMOHUPOBAHHOI'O0 JOCTyIIa W BPEAOHOCHOI'O IIPOrpaMMHOI'0 obecneucHus. B Cliy4a€ TIIOJIY4YCHUSA YCIyru
«C6ep6aHK Oumnnaiin» Ha HE IMPpUHAIJICIKAITUX K]'H/ICHTy BBIYHCJIIMTCIBHBIX CPEACTBAX, KauentT cornamnaercs HECTU Bce
pPUCKH, CBA3AHHBIE C BO3MOXXHBIM HApYIICHHUEM KOH(I)I/II[CHHI/IaJ'ILHOCTI/I n IOCJIOCTHOCTH HH(bOpMaHPII/I, a TaKXe
BO3MOXHBIMH HEIIPABOMEPHBIMU JICMCTBUSIMH UHBIX JIHII.

3.13. Ilpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMSL.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiH» MPeaoCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrnincaHue 1iartsl 3a
JIeno3uTapHoe oOcimyknBaHue mnpomsBoguTcs co Cuera Bikiama KimeHrta, oTkpeiToro B pyOmsix Poccuiickoit
Oenepanyu ¥ ykazaHHoro KimeHTOM B JOMOJHHUTENBHOM COTJIAIIEHHMH K JOTOBOPY O BKJAAe, 3aKI04aeMOM
Knuentom u bankom.

3.15. Jns ornpaBku Kimmenty OgHOPA30BBIX Maposei B MEISIX MOATBEPKIACHHS ONEpaIiil Mo mepeBOay JACHEKHBIX
CPEIICTB, COBEPIICHHBIX C WCIMONb30BaHWEM busHec-kapT, B Cucreme «COepOank OHIailH» HCHONB3yeTcs HOMEp
MobupHOTO Tenedona Kimenra, moakmoueHHbld Kk Yemyre «SMS-UapopmupoBanue o busnec-kaprey». OtnpaBka
bankom Kimmenty coobmienwuii, comepxkammx OmHOpa3OBbIE IMapoiH, OCYHIECTBISETCS B paMkax Yciuyrd «SMS-
WudopmupoBanne o buzaec-kapre» mocpeactsoM SMS-coo0mieHu .

3.16. Ycayru «Coepbank Omyaiin» Mo JeNo3uTapHOMY OOCIYKMBAHHMIO (DM3UYECKUX JIMII MPEXOCTABIAIOTCA' TpU
YCIIOBUW HaJlM4Us B aHKETE JCTIOHEHTa MOJOKEeHUH o B3aumoperictBuu Kimnenrta u [enosutapus uepes «CoepOaHk
OnnaiiH», U MpHU yCIOBHM 3aKII0OUYEeHUs Mexay KnueHToM M baHKOM JOMOJHUTENBHOrO COTMIAIIEHUS K JAOrOBOPY O
BKJIaJI€ U CIMCAHUSI IUIATh 34 IEMO3UTapHOE 00CTyKUBaHUE.

3.17. Bank o0si3yercs:

3.17.1. [IpuAMMaTh K WCIIONHEHUIO TMOCTynuBIIHe OT KimeHta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMU HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB mexnay Kinuentom u bankoM, mMOATBEp:KICHHBIC
KineHToM yCcTaHOBJIEHHBIM CIIOCOOOM. baHK MCHONHSIET NpUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO3Hee padbouero
IHsI, CJIEAYIOIIEro 3a JHEM MX nostyuenus ot Knuenra.

3.17.2. He pasrnamaTth U He NepeaaBaTh TPeTbUM IuiiaM UHpopManuio o Kinmente u ero omepanusx B Cucreme
«Coepbank Oniaiiny, 3a UCKIIIOUYEHUEM CITydaeB, IPEyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIaTEILCTBOM Poccuiickoii
®epnepaunu U HacTosuM [opsakom.

3.17.3. Ob6ecrieunth coxpaHHocTh HH(popmamuu o0 omnepanusx Kimenta B Cucreme «CoOepbank Owmaiiny,
OCYIIECTBIIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, ogopmiieHHbIX Kimentom deped Cucremy «CoOepbaHk
Omnnaita», u npepocrasieHue 1okyMeHTOB Kimenrty mo ero 3ampocy udepe3 Cucremy «Coepbank Omuaiin» 6o Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOTO JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepOank OHJaiH» MO0 TEXHUYECKUM WM WHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka wnu B Cucreme «CoOepOank OHIlaiiH» COOTBETCTBYIOLIYIO
UHQOPMAITHIO.

3.17.5. bank unpopmupyer Kimenra o mepax Oe3omacHocTH, puckax KimeHTa W BO3MOXHBIX TMOCIEINCTBUSX JUIS
Krnuenra B ciayvae HecoOmoaeHus: Mep HHGOPMaLMOHHON Oe30MacHOCTH, peKoMeHAoBaHHbIX bankowm, B Ilamsarke mo
6e3onacHoctu. MHpopmupoBanue ocymiectisercs Takke Ha Oduuuansiom caiite banka w/unu B Iloapasaenenusx
banka w/unu nytem otripaBku SMS-coobmennit u/nnu Push-yBenomnennit.

3.17.6. [IprocTaHOBUTH WIIH MTPEKPATUTH HCITONIb30BaHue COepOank OHJIalH B CACIYIOIIEM MOPAIKE U Ha CIICIYIOIINX
YCIIOBHUSAX:

" TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.

36



3.17.6.1. mo ununmaruee Knuenra npu obpamiennn Kinenra B KonrtaktHeiil [lentp banka. B manHom ciydae
bank wnpopmupyer KimeHTa 0 NpHOCTAaHOBIIGHWM WM TpEKpalleHWu ucnoib3oBanus CoOepbank Onmaitn
mocpeicTBOM yBenomiieHUs KimeHta HemocpeacTBeHHO mpu ero obpamienuu B Konrtaktaeid lentp Banka, npu
sToM o0s3atenbcTBO banka mo wHbopMupoBaHuio KimeHTa O TPHOCTAHOBIEHWHM WM TPEKPANICHUH
ucnonb3oBanust CoepObank OHnaiiH myTeMm HampaBieHuss KIHUEHTY yBEIOMIICHHS CUMTACTCS WCIIOJHCHHBIM, a
YBEJIOMJICHAE CUYMTAETCS TMOJYYCHHBIM KIIMEHTOM C MOMEHTa TOJIOCOBOTO MOJTBEpXkACHUS paboTHHKOM baHka
MIPUOCTAHOBJICHUS WM TIPEKpaIIeHHsI HCToab30Bannsa CoepOank Ommaii;

3.17.6.2. mo wHunmatuBe banka B cnyvasx, ycraHoBieHHbIX JIBO. bank wundopmupyer Kimenrta o
NPUOCTAHOBJICHUH WJIM MpeKpalleHuH Hcnojb3oBaHus CoepOank OHNAMH B IEHb TAaKOTO MPHUOCTAHOBICHUS WIN
HPEKpAIIeHNs, OTHUM M3 CIEeIYIOMUX croco0oB 1o BeIOopy banka, myTem:

v' ornpaBku SMS-coo0ieHuss Ha HOMep MoOWIbHOro tenedona KimeHra, 3aperucTpupOBaHHBIA IS
noctyna Kk SMS-6anky (MoOuisHOMY OaHKYy), WIIn

v ormpaBku SMS-coo0uieHust Ha WHONM HOMep MOOWIbHOrO Teiedona Kimenra, CBEIEHUS O KOTOPOM
Knuent nepenan banky, nnu

v orobpakenus HHPOPMALMOHHOTO coobiieHus B Coepbank Ounaiin, wiu

v oroOpakenus HHOOPMAMOHHOTO coobIeHus B YC.

IIpu stom o6s3arenscTBo banka mo wmHbopMmupoBanuio KiMeHTa O NPHOCTAHOBICHWH WM TPEKPAIICHHU
ucronp3oBanusi COepbank OmmaitH myTeM HampaBieHus KIMEHTy yBeJOMIJICHHS CUMTAETCS HMCIOJHEHHBIM, a
YBEAOMJICHHUE CUHUTACTCA MOJTYUCHHBIM Knnenrom ¢ MmomenTa HalpaBJICHUA bankom KHI/IGHTy COOTBCTCTBYIOUICTO
SMS-coobmennst 6o oToOpaxenuss KimmeHTy coOTBEeTCTBYOIIEro HH()OPMAIMOHHOTO coobmieHnst B CoepOaHk
Omnmaiin/YC.

3.18. Bank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHnaitH» B ciiy4ae HapymeHUs
KnmenToM cBOMX 00513aTeNLCTB B paMKkax Hacrosimero [lopsiaka.

3.18.2. IIprocTaHOBUTH MIIM OTPAaHUYUTH MpeaocTaBieHne yciryr «Coepbank OHmain»:
- TIpH BBISIBICHUH (DAaKTOB W/HITU IPU3HAKOB HAPYIICHUS HMHPOPMAIIMOHHON 0€30MaCHOCTH;
- B CIIydae TPeXKpaTHOro HeKoppeKkTHoro BBoaa Kimenrom IloctossHHOTO Maposts;
- BeIsIBJICHUS1 baHKOM B JiesitenbHOCTH KineHTa mpu3HakoB COMHHUTENBHBIX OTEPaLnil U CHIENOK;

- Impu HenpeaoctaBicHud KJIMEHTOM JOMOJIHUTENbHOM uH(popMmaiuu (I0KyMeHTOB) baHky, B TOM 4mcie
MOSICHSIFOIIIEH IKOHOMHYECKUH CMBICI TPOBOAUMBIX 110 CUeTy omnepanuit (CIeNoK);

- npu Hamunk y banka uagopmarmu’® o ToM, uto B oTHOMEHNH KIMEHTa CyZ0M BBIHECEHO OTPENEITEHHE O
MpU3HAHMH OOOCHOBAaHHBIM 3asBIICHHS O MPH3HAHWM TpaKJaHWHa OaHKPOTOM W BBEJCHAa NpoOLEAypa
PECTPYKTYpH3aLUH JOJITOB WIM NPUHATO PEUICHHWE O MPHU3HAHMM TpakJaHWHa OAHKPOTOM M BBEJEHA Mpoleaypa
peanu3anuy IMYyILECTBA.

3.18.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHMaiiH», a TAK)KEe pean30BhIBATh
B Cucreme «Coepbank OHaiiny Apyrue MeXaHu3Mbl, CHIDKarolue pucku banka u Kiuenra.

3.18.4. OcymiecTBiATE KOHTPOIb cMeHBI SIM-KapThl 10 HOMepYy TeledoHa, 3aperucTpupoBaHHOMY KimeHTtom it
nocryna Kk SMS-0anky (MoOwibHOMY 0aHKy), M, B Cllydae BBISBJICHHS Takoro (akra, NPUOCTaHABIMBATH WJIU
OTrpaHMYMBaTh NMPenocTaBiicHUe ycuyr B «CoepOank Onnaiiny 10 noareepxkiacHus Kinentom cmenbl SIM-kapThl.

3.18.5. Mcnonp30BaTh CTOPOHHEE HpOrpaMMHOE oOecredeHue AJisi CKaHHpOBaHUs, pacrno3HaBaHus QR - kogoB B
LEJISIX IPEIOCTABIICHHUS OTAENBHBIX CEPBUCOB MTOCpeACTBOM MoOmIbHOTO npuiioxenus: banka.

3.18.6. IIpuocranaBnmBath Hampapinenue Kimenty uHpopManuu B pamkax ucnojib3oBaHus Cucrembr «COepOaHK
Onnaiin», W TMPUOCTAHABIMBATH oOcylnecTBiIeHue omepanuid B Cucreme «CoOepOank OHNailH» Ha OCHOBaHHUH
Opnnopazobeix mapoieit (OZHOPa30BBIX KOJOB), B CiIy4ae €ciu baHKy cTajgo M3BECTHO O MpH3HAKAaX, YKa3bIBAFOIIUX
Ha.

— KOMIIpOMETalMI0 HOoMepa MOOWIBHOTO TeiedoHa, yKa3aHHOrOo B Joropope banka ¢

"8 TIpu HaTMYMK TEXHUYECKOH BO3MOXKHOCTH Banka.
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Kiuentom/u3menenune nadopmannu 06 AOGOHEHTe HOMEpa MOOMIIBHOTO TelieOHa, YKa3aHHOTO B
norosope banka ¢ Kinuentowm;

— 3ameHy SIM-kapThl, TpekpalieHue o0CITy>)KHBaHUs, (aKT PaCTOPKEHUS JOrOBOpa C OMEpaTopoM
CBS3M B OTHOIIIEHWH HOMepa TenedoHa, YKa3aHHOro B goroBope banka ¢ KimmenTtom mmm cmeHy
HOMepa TenedoHa, ykazaHHoro B foroBope banka ¢ Kiuenrowm;

— W3MCHECHHMC WUACHTU(UKATOpAa YCTPOHCTBA, OMNPEACICHHOIO U COXpaHEeHHOro baHkoM mipu
YCTENTHOM BBHITIOTHEHUH TPOIEAYypPbl CaMOCTOSATENbHOW peructpanmnu Kimerrom MobuimsHOTO
npuiokeHus banka xza MoOMIBEHOM yCTpOCTBE.

3.18.7. JlonmoMHUTENIFHO K YBEAOMIICHHUIO, yKazaHHomy B 1. 3.17.6.1 Ilopsaka, npoundopmupoBars KimeHnra o
MPUOCTAHOBJICHUH WJIM TIpeKpalleHuu wucronb3oBanus CoOepbank OwynaitH mo wHHnmMatuBe KimeHta myTem
HaIlpaBJICHUSA COOOIIEHUS Ha aapec MIEKTPOHHOH mouTsl Knmenta nubo uHpopManmonHoro coodmieHus B Coepoank
OHJtaiiH WK UHBIM CIIOCOOOM.

3.19. BaHk He HECEeT OTBETCTBEHHOCTD:

3.19.1. B ciyuaec HEBO3MOXKHOCTH MpenocTaBieHus yciryr «CoOepOank OnnaitH» 1o He3aBHcAnMM OT banka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBIeHUS BaHKy CTOpDOHHUMH OpraHH3alysSMH CEPBHCOB,
HEOOXOIUMBIX AJIs pefocTaBieHus yeiuyru «Coepbank OHnaitny;

3.19.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mpentudukatopa mnonb3oBarens), [IOCTOSHHOrO —W/wiu
OpnnopazoBeix mapoieit KmmeHTa, a Tarkke 3a YOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HEMPaBOMEPHBIMH
JIEUCTBUAMM TPETHUX JIULI;

3.19.3. B cmydasx HEOOOCHOBAaHHOTO WM OIIMOOYHOTO TepedrcieHus KIMEeHTOM CpelncTB TONydaTesM depes
Cucremy «Coepbank Onnaita» KiimeHT caMOCTOATENhHO YPETyIUpyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTEIsIMHU.

3.20. Kiment ob6s3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPEThUX JHMIl MeCTe W He IepeAaBarh JAPYrMM JuiaMm cBou Jlorun
(Mnentudukarop monb3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TAPOJIH.

3.20.2. IIpu Kommpomerarun wnn mopo3peHnn Ha Kommpomeraruio IlocTosHHOTO mapoisi - He3aMeUIUTEBHO
npousBectd cMeHy [locTossHHOrO Maposs B Cucreme «CoepOank OHmainy.

HpI/I HEBO3MOKHOCTH HC3aMCJIMTCIIbHO BBINTOJIHUTE YKA3aHHBIC BBIIIC I[Gf/iCTBPIﬂ, a TaKKC B CJIydac KOMHpOMCTaHI/H/I
win noxo3pennn Ha Kommpomerarwio Jlornna (MaeHTrudukaropa mojas30BaTellsn), He3aMeITUTEIbHO 00paTHTHCS B
Konrakrtabiii Lentp banka wiu jiob6oe [Moapasnenenue banka.

3.20.3. Ilepen BBomom B Cucreme «COepbank Ounaitn» OZHOPa30BOr0 Mapoiis, HOIy4YeHHOTO B SMS-cooOIiieHnu
nocpenactBoM SMS-6anka (MoOwibHBIN OaHk) w/mim B Push-yBemomiieHun, B 00s3aTeTbHOM TIOPSIKE CBEPUTH
PEKBU3UTHI COBEpIIAEMON OMNeEpali C PEeKBU3UTaMH, YKa3zaHHbBIMH B SMS-coobmiennu winu B Push-yBemominenun,
conepxkamieM OpHOpa3zoBblii mapoib. BBogute mapons B Cucremy «CoOepbank OHiaiiH» TOJNBKO MPU YCIOBUU
COBIIAJICHUSI PEKBH3UTOB COBEPIIAEMON ONEpauuu C pekBu3uTaMu B SMS-cooOmenun unu Push-yBemomienuw,
cozpepxatieM OJHOpPa30BbIi Mapoib, U COITACHH C IPOBOAUMOI oneparueii.

3.20.4. He npomomuth ¢ wucnoib3oBanueM Cucrtembl «COepOank OmyaliH» oOIepaliy, CBS3aHHBIC C BEICHUEM
MPEITPUHAMATENLCKON  NIeATEIbHOCTH, a Takxke wucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B cocTaBe
KOMMEPUECKUX MPOYKTOB H/MITH JJIs TIPEIIIOKEHUS] KOMMEPYECKUX MPOJIYKTOB HITH YCIYT TPETHUM ITUIAM, & TAKKe B
WHBIX KOMMEPUYECKUX IIETIsX.

3.21. KiwmeHT nmeeT npaBo:

3.21.1. B ciyuae Bo3HuKHOBeHUs y KiueHTta npeteH3uii, CBS3aHHBIX C MpeocTaBieHneM ycayr «CoepOank OHaiiny,
oopMHUTH COOTBETCTBYIOIIEE 3asBiicHue B [lonpasneneHun banka, dyepe3 Odunmansubiii caiiT banka, KoHTakTHBII
Llentp banka nmu Cucremy «Coepbank Onnaitn» .

3.21.2. B cmyuae HeoOxomumoctn oOpatutbesi B Ilompaznenenue banka A moimydeHHST MHCBMEHHOTO
MOATBEPXKACHUS 00 omeparuy, mpousBeneHuol B Cucreme «Coepoank OHIIalHy.

3.22. OcobeHHOCTH MPEAOCTaBICHUS CepBUCOB B MOOMILHOM MpHIIOXeHnU baHka:

7 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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3.22.1. Kimuentr mis moctyna K MoOWMIBHOMY HPHIOXKEHHIO baHKa MOXXET YCTAaHOBUThH Ha CBOeM MOOHIBHOM
ycrpoiictBe® coorBeTcTBHE Mekay [TOCTOSHHBIM TApOJIEM M CPEACTBAMH ayTeHTH(HKAIUH, UCIONb3yeMbIMH Ha
MoOuIEHOM YCTPOHCTBE (HampuMep, ayTeHTU(HUKAIMS Ha OCHOBAaHUM PAcIO3HABAaHUS OTMEYaTKa manbla u T.11.). [o
pesynpTaTaM ycrenmHoi ayrentudukanun Knmrenrta cpencrBamu MoOWIIBHOTO YCTpOMCTBa AOCTYN K MoOWIbHOMY
npuiIokeHuro banka oOecrieunBaeTcs aBTOMaTHYECKUM HCmonb30BanneM [loctosHHoro mapois (6e3 py4HOro BBoAa
Knuentom IlocrostHHOrO Mapons).

3.22.2. KiiueHT HACTOSIIMM YBEJAOMIICH U COTJIAIIACTCS C TEM, YTO:

— obecrieuenrne 0€30MaCHOCTH JaHHBIX, XPAHIIINXCS Ha COOCTBEHHBIX MOOWIIBHBIX YCTPOMNCTBAX, a
TakKe JINYHON KOH(HIeHIIMaTpHON HHpopMaru o0ecTrieunBaeTcs HermocpeacTBeHHO KitneHTom;

— wuHpOpManusa, pasmemieHHas KiumeHTOM B paMkax cepBuca JlMajoru, HCIONB3YeTCS B IEISIX
TpeiocTaBIeHus cepBuca Jlpanoru u XpanuTcs Ha pecypcax banka;

— wuHpopmanus, nepenaBaeMas KimeHToOM B pamkax cepBuca Jluanmoru, JOKHA COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoli deneparuu.

3.22.3. baHk He KOHTpOJIHMPYET HHPOPMALINIO, pa3MenIaeMyo, TiepelaBacMyto, HCIOJIb3yeMYI0 B cepBrce Jnanoruy;

3.22.4. nna ynyuienust padotsl MoOuinbpHOTo npuinoxenus: banka B aBTomaTndeckoM pexkxuMe banky aHoHuMHO (0e3
unentudukanun Knuenra) mnepemaercst crepyromas WHQOpPMaNUs: THIT OINEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uneHTudukatop MooOnipHOTO priioxkerns baHka, a Takke WHbIE METPUKH IS Tieeit
HOJyYeHHUS CTATUCTUKY 10 UCHOIB30BaHUIO QYHKIMH MoOHIBHOTO priioxkeHus banka;

3.23. Ocobennoct O6MeHa nHpopmMaueii ¢ MHppacTpyKTypoii B3aUMOACHUCTBHS:

3.23.1. Kimmenty B Cucreme «Coepbank OHIAHH» MPeNCTaBIIeTCs BO3MOXXHOCTh CPOPMHIPOBATh [I[pOeKTHI 3a1rpocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoictBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MeleHHOM Ha
OdunuansHoM caiite banka, a Takke 3ampockl 0 BHeceHuH B Peructp ¢pusnyeckux i ECUA cBenenuii o Kinenre.

3.23.2. monmHyl0 WHQPOPMAIMIO O CPOKaxX, MOPSAKE M YCIOBUSX NpPEAOoCTaBICHUS | O0CynapCTBEHHBIX YCIyr, 00
ycnoBusx ucronb3oBanuss ECHUA, KimeHT moirygaeT caMOCTOSTENEHO C HCIIONIb30BaHueM llopTana rocyapcTBEeHHBIX
yCIIyT W/Wia  WHQOPMAIMOHHBIX PECypCOB OpTraHOB (OpraHu3aluii), MPeIOCTaBISIONINX COOTBETCTBYIOIIHE
rOCYIIapCTBCHHBIC yciyru, W/WIH B Oopranus3anuiax, Ha KOTOPBIC B COOTBETCTBUU C HeﬁCTBYIOIHHM 3aKOHOAAaTCJIbCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO MH(GOPMHUPOBAHHIO (PU3MUYECKUX JIUL O CPOKaX, MOPSIKE M YCIOBHUSX MPENOCTABICHUS
Tl'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.23.3. g ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anpoca B MudpacTtpykTypy B3aumopeiictBus bank
HanpasiisieT B ECUA 3anpoc o BHecennu B Peructp ¢puzmueckux sm ECUA cBenenuii o Knuenre.

B cayuae nonyuenust or ECUA undopmanun o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢usuyeckux nun
ECUA cBenennii o Kinente bank mapopmupyer Knuenra o nmannom ¢akte B Cucreme «Coepbank OHiaitny,
nepenava [Tpoekra 3anpoca B UHGpacTpyKTypy B3aUMOJICHCTBHSI HE OCYILECTRIISICTCS.

3.23.4. npu nonydenuu u3 MapacTpykTyps! B3aumoeiicteus napopmanun 06 oopadotke [Ipoekra 3ampoca, B ToM
YyHucie O BBIBICHHBIX OMMOKax mpu (OPMHUPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yCnyr,
CBEICHUM O XOJi€ HCIIOJIHEHUs 3alpoca Ha IpefocTaBleHue ['ocynapcTBEHHOHM YCiyru, pe3ysbTaToB OKa3aHMs
l'ocynapcrBenHo#t ycnyru, nadopmanun o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢usmueckux nun ECHUA
ceenenuit o Kimenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaiiny.

ITpu BeIGOPe®! Kimentom B cucreme «COepbank OHIAiH» MOMONHUTENLHOTO CIOco0a moyyueHusi nHPOpMalMu Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nonydennn u3 MadpacTpykTyphl B3anMOIEHCTBUS CBEICHHUI, TIEPEUYHCICHHBIX B
npeapaymeM abdsaue, Hanpasiser Kiimenty nanHsle cBeneHust oqHOBpeMeHHO B Cucreme «Coepbank OHnaiiH» 1 Ha
azpec 2JeKTPOHHOM nmouThl KimenTta 160 ToNbKO Ha yKa3aHHBIM KIIMEHTOM ajapec 3JIEKTPOHHOM mouThl?. baHk He
HECeT OTBETCTBEHHOCTh 32 HCKaKEHHE WH(QOpMANM WIM HECaHKIMOHMPOBAaHHBIN JIOCTYN K HEW MpH Tepenade
uHpopMaluu 1o cetu MHTepHeT Ha yKa3zaHHbIN KireHToM agpec 31eKTpOHHOH MOYTHI.

3.23.5. qna coBeplIeHUS! MHBIX, He mpenycMoTpeHHbIX JBO neicTBuii, CBA3aHHBIX C MOJyYEHHWEM B JIEKTPOHHOM
Buje ['ocynapcTBeHHO yCiyru (IOCTyH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUIIAIBHBIX YCIIyTax,
KOMUPOBAaHUS JOKYMEHTOB H Tp.), KIHEHT caMOCTOSTENhbHO WCIONB3yeT IMPEeIyCMOTPEHHBIE IEeHCTBYIOIINM

8 TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.
81 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
82 B 3apucuMoCTH OT TeXHUYECKOH Peanu3aliu.
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3aKOHOAATENbCTBOM (yHKIMHU [lopTana rocyapcTBEHHBIX YCIIYT.

Hamnpagnenue 3amnpoca Ha npegoctaBieHue ['ocymapcTBeHHOHN yciayru, co3manHoro Ha [loprane rocymapCTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «CoOepOank OwnnaiiH», B opraH (OpraHH3aIlHio)
MpeIoCTaBIAOMui  ['oCyTapcTBEHHYI0O  yCIIyTy — OCyIIecTBisiercss KIIMeHTOM CcaMOCTOSITENFHO B TOPSJKE,
MPEIYCMOTPEHHOM ACHCTBYIOIIUM 3aKOHOIATEIBCTBOM.

3.23.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCAd C TEM, UTO bank He HEeCeT OTBETCTBECHHOCTb:

- 3a HEBO3MOXKHOCTH nepenauu [Ipoekta 3anpoca B UHpacTpykTypy B3amMoeicTBuUS, B ciydae eciu KnneHt
MIpeIBapUTEILHO OTKa3acs oT noiaydeHus [IpoekTos 3anpocos Ha [lopTane rocyaapcTBEHHBIX yCIyT;

- 3a pe3ynbTarhl 00paboTku B MHpacTpyKkType B3aMMOACHCTBUS 3apoca 0 BHeceHHH B Peructp dusndeckux
i ECUA cBenenuii o Knmenre;

- 3a o0pabotky [IpoekTa 3ampoca B MH(ppacTpyKkType B3aUMOJCHCTBHS, B TOM YUCIE 3a CO3/IaHHE 3alpoca Ha
npefocTaBicHue [ ocymapcTBeHHOW ycayru Ha Iloprane TOCYAapCTBEHHBIX YCIyr Ha OcHOBe IIpoekra
3ampoca;

- 3a 00paboTKy 3ampoca Ha npegocrasieHue I'ocynapcTBenHol ycyru Ha Iloprane rocyaapcTBEeHHBIX yCIyT U
B3aumoJeiicTBiue lloprana rocyqapCTBEHHBIX YCIYr € OpraHami (OpraHu3alisiMd), MPeroCTaBISIOLIMMHU
I'ocynapcTBeHHYIO yCIIyTY;

- 3aHenpenocrasicHue MHppacTpykTypoii B3auMoaeicTBus banky nadopmanuu:

v' 006 o6pabotke IIpoekra 3ampoca, B TOM YHCIE O BBIABICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUM 3aIPOCca
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM yCIyI'M, CBEACHUM O XOA€ MCIOJHEHUS 3amnpoca Ha
npeaocrasiieHue ['ocy1apcTBEHHOM yCIIyTrH, pe3yibTaTOB OKa3aHus 1 0Cy1apCTBEHHOU yCIyTH;

v' 00 00paboTke 3anpoca o BHeceHnH B Peructp ¢usnueckux mui ECUA csenenuii o Kinenre.

3.24. OcobenHnoctu npenocraBieHus ceppruca «Coepodank [Dy»:

3.24.1. Jns ucnonszoBanust Coepbank ID KimueHnt moxer monyuuts noctyn B Cuctemy «Coepbank Onnaiiny yepes
OdunmanbHeii caiit banka B cetn HTEepHET npH ycnosuu yenemHod Mnentngukanum u Ayrentudukannu Kimuenra
B MoGuibHOM npuioxkenun banka®,

3.24.2. JIns ucnonb3oBanus Coepbank ID KimenT Mmoxet monyuuts goctyn B Cuctemy «Coepbank OnnaitH» uepes
OduruanbHeli caliT banka B cety IHTepHET Ha OCHOBaHUM HeHTH(DHKaIIMOHHOTO (haiina (cookie), COXpaHEHHOTO Ha
ycrpoiictBe Kimenta, ecnmu bankom wunum KimeHTOM OBLIO YCTaHOBIIEHO COOTBETCTBHE Mexkay JIormHoM w
[TocTossHHBIM TaposieM W HACHTU(HUKAIMOHHBIM (Qaiiiiom (cookie) B cooTBercTBUM ¢ PykoBoacTBOM 10O
ucnonb3oBanuio «Coepbank Ounaiiny», pazsmenenHoM Ha OduuuansHoM caiite banka®,

3.24.3. BaHk HE HeCeT OTBETCTBEHHOCTb:

- 3a HEmpaBOMEpHbIE JeicTBHA TapTHepa Banka®

Kimenra npu ucnonszoBanun Kimenrom Coepbank ID;

, KOTOpOMY ObLIH nepeaanbl MEPCOHAIBHBIC JAaHHBIC

- 3a yOobITKM Kilnenra, BO3HUKIIKE Y HETO B CBSI3M C OIIMOKaMH, IOMYIIECHHBIMU IPU BBOAE/PelaKTUPOBAHUH
CBOMX IIEPCOHANBHBIX JaHHBIX NMPH ucnonb3oBanuu CoepOank ID.

4. IPOBEJEHUE OIEPAIIMIA HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenocrasisier KimeHTy BO3MOXKHOCTH MpOBEACHHMS OaHKOBCKMX oOmepauuii uepe3 YcCTpoHcTBa
camoobOcimyxuBaHus baHka TpM HaIMYMM TEXHWYECKOW BO3MOXKHOCTH W Haimumuumu y Kimenrta neiictBytoreit
Kaptel/NFC-kapTh.

4.2. Ha ycTpoiicTBax caMOOOCITYKMBAHHUS IPOBOATCS CIIELYIOIIME OTIEPALMNCY;

— BHECEHHUE JIeHeXHBIX cpenctB Ha Cuet KapThl, nodyyeHue HATUYHBIX IEHEXHBIX cpeacTB co Cuera
Kaprtsr, - onepanus mpoBOIUTCS B pyOIIsiX, He3aBUCUMO OT BaroThl Cuera KapTsr;

8 [pn Hanmuumnm TeXHIYECKOl BO3MOKHOCTH. B cooTBeTCTBIM ¢ PYKOBOICTBOM 1O HCIOmb30Banui0 «COepbank OHmaim.

8 Tlpn mammunm texmmueckoit Bosmoxuoctn. Maiin (cookie) comepkuT B umcie mpodero MHpOpMAIHIO 0 BXoge Kimenra B
Cuctemy «C6epbank OHIaiH».

8 IMepeuyens maptHepoB banka pazmemen Ha OdurmansHoM caiite banka B pasnene «Coepbank IDy.

8 B ormenpHBIX peruoHax oOCIyKMBaHKSA baHKa epeueHs onepanyil, OCyIIECTBIAEMBIX Yepe3 YCTPOHCTBA CaMOOOCTyKHBAHMS,
MOXXET OBITh OTpaHUYEH MO TEXHWYECKUM IpuduHaMm. VHpopMammio o mpeaocTaBIsieMbIX yCayrax MOKHO MOYYHTh B (uimae
Banka mo mecty 3akimoueHus Joropopa 6aHKOBCKOTO 0OCITy>KHBaHHSL.
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— mepeBox JaeHexkHBIX cpeactB co Cuera Kaprel na Cuer Kapre®’ wnm ma Bxian/Cuer KimenTa;
nepeso ¢ Bkinana/Cuera Knmenra Ha npyroii Bkian/Cuer Kinmnenta nnn Ha Cuer Kapter Knenra, B
TOM YHCJIE, C KOHBEPCHUEH;

—  OIuTaTa YCIyT OIepaToOpOB COTOBOH CBS3W;

— mony4eHue uHdpopmalmu o Tekyiem PacxogHom mumute o Kapte, o mocnenaux 10-tu omeparusix
no Kapre, moiyuenue Boinucku 1o Bkiaay/Cuery, OMC;

— TmonydeHne wWHQOpPMAMA O TeKyImed 3aJ0DKEHHOCTH 10 KpEeAWTYy, MOTalleHne KPeTuTOB,
BBIIaHHBIX baHkoM, miperycMaTpuBaromux 1udhepeHInpoBaHHbINA CIOCO0 TOTalIeHus;

— [poOBEACHHUC IIaTexXeH B aapec OpI‘aHI/I?:aHI/Iﬁ;

— mnonydyenue Jlormna (Mnentudukaropa mnoip3oBaTens), [1oCTOSHHOrO maposs i JOCTyNa B
Cucremy «Coepbank OHmnaitny,

—  oTkpbITHE BKIa0B Kinenty mytem Oe3HanuuHOro nepeBojia co Cuera, Bkiana KiveHnra; 3akpeitue
BKJIAJIOB;

—  OTKpbITHE/3aKphITHE CUETOB;
—  HHBIC OIICpaIUH.

4.3. Tlpu mpoBeAcHWHU omepalnnd BHECeHUs AeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeiii nmumutr mo Kapre
YBEJIMYMBACTCA HE TIO3/IHEE CIEAYIOLIETO JHS 3a THEM NPOBEICHUS ONEpalliy.

4.4. llpu mpoBemeHUHM omepaniyi BHeceHHUS NeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprter 3aumcnsercs
CyMMa, ToATBepxkAeHHas KinmeHToM 1o  pe3yibTataM — Iepecdera,  OCYLIECTBISIEMOTO  YCTPOMCTBOM
camooOcnyxuBaHusi B mnpucyrctBun Knuenrta. Buecennele KnmeHToOM OaHKHOTBI, HE MNPOLIEAIINE KOHTPOJb,
OCYILECTBISIEMbIM YCTPOHCTBOM CaMOOOCIyKHBAaHUS, B NEpecueTe HE Y4acTBYIOT M aBTOMAaTHYECKH BO3BPAILAIOTCS
Knuenty. Buner u Bamora CueroB KapT, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEKHBIC CPEICTBA Yepe3 YCTPOHUCTBO
CaMOOOCITyKUBaHUS, OTIPEICIAIOTCS BaHKOM HCXO0/1 U3 TEXHUYECKOI BO3MOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOMCTBAaX CaMOOOCIY>KMBaHMS JIMMHUTBHI, OTPAaHHUYEHHS HAa COBEPIICHHE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHta, a Takxe ApPYrue Mepbl U IOJUTHKH
0e30MacHOCTH, HANpaBJIeHHbIE Ha COKpAaIlleHNEe BO3MOXKHBIX MOTeph KineHTa oT HempaBOMEpPHBIX NEHCTBHUI TpPeTbUX
JIMLI.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Llentp banka mpemocraiseT KpyriocyTOYHOE OOCIY)XHBAaHHE KIMEHTOB MO TenedoHy (depes
orepaTopa Wil B aBTOMAaTHUIECKOM PEKUME).

5.2. bBank ocraBnsieT 3a coboii mpaBo B I000€ BpeMs MO COOCTBEHHOMY YCMOTPEHHIO W3MEHSATh HAOOp YCIyT,
npenoctapnsiemMbix Kinenty uepe3 Konrakraeiil Lentp banka.

5.3. TlepeueHn mpenocTaBisieMbIX YCIyT (omepanmii), a Takke HoMepa Telae(oHOB, M0 KOTOPBIM MPEAOCTABIISIOTCS
ycayrd (onepanuu), pasMematorcsi Ha O¢unmansHoM caiite banka. [ npoBeneHns ykazaHHBIX YCIyT (orepanuii)
Unentnduxanmss n Ayrenruduxanms Kmmenta B KonrtaktHoM Llentpe baHka ocymecTBisiercss B IOpSIKe,
onpeneneaaom J1bO.

5.4. KumeHT cornamaercsi Ha nepeaady HHQOPMALMH 10 JIMHUAM TeJIeQOHHOH CBsI3H (BKIIIOYas MOOMIbHBIE U UHBIE
BUIBI Tee()OHHON CBSI3M), OCO3HABAs, UTO JIMHUMU Tele()OHHOM CBSI3U HE SIBIISIOTCS O€30MacCHBIM KaHAJIOM Ieperadyn
MHQOPMAIUK, W COTJIAIIACTCS HECTH BCE PHUCKH, CBSA3aHHBIE C BO3MOXKHBIM HapyIIEHHEM KOHQHIECHIHAILHOCTH,
BO3HMKAIOIIUE BCJIEACTBUE UCIIOIb30BAHUSI TAKOIO KaHaja.

55. Ilpu Hamuuum TexHUYECKOHM Bo3MoOkHOCTH bank mnpemocraBisier Knmenrty-Iepkaremto ocHoBHOM KapTer
YCIIyTy TI0 TOCPOYHOMY TIepeBbITycKy KapT (OCHOBHOI M AOMOTHUTENHHOW) Tpu oOpamennn Kinuenrta k oneparopy
KonraktHoro Ilentpa banka.

5.6. s momyueHus ycnyru (coBepiieHus onepanuu) KimeHT B pexxume Tele@OHHOH KOMMYHHUKALMH C
oneparopoM KontakrtHoro llentpa banka coobmaer omepatopy KonrakrtHoro Llentpa banka Bunm m mapameTpsl
YCIIyTH, KOTOPYIO OH KeNaeT MOJYYHTbh, WM BUA M MapaMeTphl ONEepalii, KOTOPYIO OH JKeJIaeT COBEPIIUTH (B T..

8" B Tom umciie Ha kapTy BaHka Apyroro KiMeHTa Wid KapTy apyroro baHka.
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oTkpbiTHe COeperaTeabHOr0 cUeTa/BKIIaza).

Ha ocnoBanmu ostoii wmupopmaumu bank ¢opmupyer SMS-cooOmenne ¢ ykazaHHeM BHIAa W TapaMeTpOB
ycnyru/onepauud, Koma moareepkaenuss Knmentom ycnmyru/onmepanmu U pexoMeHpanmii banka mnst Kiuenra,
HEOOXOMUMBIX ISl Tocienyronie oopadbotkn bankom wadopmanuu no yciyre. SMS-coobienre dopmupyercs
bankom u HampaBisiercss Ha MOOWIBHBIA TenedoH KimeHrta, 3aperucTpupoBaHHBIA Aisi goctyma kK SMS-OaHky
(MobwusHOMY Ganky) no Kapre®,

5.7. B cmydae cormacus KnmeHTa Ha TOJydeHHE YCIIyTH/COBEpIICHHE ONEpallid, BUA H TapaMeTpPhl KOTOPOW
yKazaHbI B TOTy4eHHOM oT banka SMS-coobmennn, Kinent B Teuenne 24 qacoB ¢ MoMeHTa oTnpaBku baakom SMS-
COOOIIEHUsT TIOJATBEPXKAACT BHJ W TApaMETPhl YCIyrW/olepaiuy IyTeM HarpaBiieHus B bank orBetHoro SMS-
coobmenus ¢ Komom moarepkaenus. Ilepen otmpaBkoit SMS-coobmenmnss ¢ Komom monrBep:kmenmst KimmeHT
JIOJKEH BHUMATEBHO TIPOBEPUTH MHPOPMAIIHIO TI0 ycayre/onepanuu B SMS-coobmennn barka, a Takke BBITOTHUTH
BCE PEKOMEH/AINHU, yKa3aHHble B SMS -coo0mmenun banka. KiveHT He 10mkeH HanpasisaTh B bank SMS-coobiienue
¢ Konom moareepxnaenus, ecnu KimeHT He cornlaceH ¢ uHgopmMalie, ykazanHod B SMS-coobmenun banka, mu6o
cmbich uHpopMannu B SMS-coobmennu He siceH KimeHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHas KimmeHToM yciyra (omnepaius) He COBEPIIAeTCsl.

5.8. Kiment cormamaercs ¢ Tem, uto ero obOpamenue B Konraktuwii LleHTp banka sBisercs pacmopspkeHHEM
KnmenTa Ha momydeHwe yciyru/coBepiieHue orepanuu, a Koa moarBepkaeHus, ykazaHHbIA B SMS-cooOmieHnn,
OTIIPaBJICHHBIM C HOMepa MoOWIBHOro TenedoHa KimeHTa, 3apermcTpupoBaHHOrO Aisl AocTyna K SMS-OaHKy
(MobunsHOoMy 6aHky) 1o Kapre, B bank, sBnsieTcst AHanoroM coOCTBeHHOpY4YHO# moanvcu Knnenra.

5.9. Ilpu momyuenun SMS-coobmenuss Kmuenta ¢ Komom monrsepxknerus baHk ocymiecTBiser oOpabOTKy
nH(popMaLUK 10 MOATBEpXkAeHHOW KimeHToM yciyre/onepauuy, He Mo3AHee paboyero AHs, CIACIYIOIIEro 3a JHEM
nonyuenus ot Knenta SMS-coobmenus ¢ Konom nmoarsepxknenust. [1o pesynbratam o0padboTkn nadopmanmu bank
HanpaisieT Kimmenty SMS-coolmieHne o mpeaocTaBIeHnH yCIyTH, BHITIONHEHHS ONEpalii ¢ YKa3aHHeM ee BUAa H
napameTpoB JHMOO O HEBO3MOXXHOCTH IPENOCTAaBICHHUS YCIYrd (BBIIOJHEHHUS ONEPAaLUH) C PEKOMEHAALMSIMH IS
Knuenra.

5.10. Ocobennoctu otkpeiTus CoOeperarenpHOro cuera/Bkiuana dyepe3 Konrakraerii Llentp banka.

5.10.1. Knmuent umMeet mpaBo OTKpbiBaTh COeperarenbHblil cuet/Bkiaa depe3 Konraktaeii LlenTp banka Tompko Ha
cBoe MMs. Buapl BKIIaZOB, OTKpPBITHE KOTOPBIX BO3MOXHO dyepe3 KourtaktHeiit Llentp banka, mpuBeneHsl Ha
OdunnansHoMm caiite banka B pasnene o Konrakraom Ilentpe banka.

5.10.2. [lnsa otkpeitus CoeperarensHoro cueta/Bkiaana yepe3 Konrakrueiii Llentp banka bank nanpasiser Knuenry
Ha MOoOWIBHBIN TenedoH KinenTa, 3aperucTpupoBaHHbIii Aiis foctyna k SMS-6anky (MobuibHOMY OaHKy) o Kapre,
SMS-coo0mieHre ¢ mapaMeTpaMu, KOTOpbie ObUIM BbIOpaHbl KilMEHTOM B MpOIlECCEe AMaora ¢ OIepaTopoM
KonraktHoro Ilentpa banka:

— s COeperaTenbHOro cuera (Ipu OTKPBITHHM C HYJIEBOM CyMMOH NEpBOHA4ajJbHOTO B3HOca 0Oe3
BHECEHHs cpencTB): BamoTa Cyera;

— 1A BKJIAJa: BUJ BKJIaJa, CyMMa BKJaJa, BallOTa BKJIANA, CPOK BKJIANA, MPOLEHTHAS CTaBKa IO
BKIIaJly W WHBIC YCIOBHS pa3MelleHus BKiana, aaHHeie o Cuere/Kapre, ¢ xotoporo Oyzaer
OCYIIECTBJIATHCS CIIMCAHUE JICHEKHBIX CPEACTB JUIsl OTKPBITHS BKIIAJIA;

a Taroke ¢ Komom s monreepkaenus Kimnentom otkpeitus CoeperarenbHOro cueTa/BKiaia.

B SMS-coobmennn banka yka3epiBaeTcst Ha3BaHue paszznena Ha OdunmansHom caiite baHka, B KOTOpoM pa3melieH
TIOJTHBIA TEKCT «Y CIOBUM OTKpBITHST «COeperaTenbHOTo cueTay U coBeplieHus onepanuii mo Hemy B [TAO CoepOaHk»
U THIIOBOM (opMbI oroBopa «COeperaTebHOTO cueTa» TUO0 Ha3BaHWe paszena Ha OdunuansHoM caiite baHka, B
KOTOPOM pa3MeIleH MOJHBIN TeKcT «YcnoBuil pa3menienus BkiagoB B [IAO CoepOaHk» 1 THIIOBOH (OPMBI AOTOBOpa
0 BKJIAJIE.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIMEHT JO/KEH O3HAKOMHUTBCS C  «YCIOBHUSAMHU OTKDBITHS
«CbeperarenpHOTO cueTa» W coBepiieHus onepanuii mo Hemy B [TAO COepbank» U THIIOBOH (hopMOW JIOrOBOPOM
«COeperarenbHOr0 cyeTa» M MOCJIE 3TOr0 TMOATBEPAUTH OTKpbITHE COeperatesbHOr0 cyera B COOTBETCTBHU C

8 dopmatel SMS-cooblieHuii npuBeieHbl B PyKOBOJCTBE MO UCIIONBL30BaHUI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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nmapamMeTpaMu, TOJydeHHBIMH B SMS-coobmennn ot banka, mocpencTtBoMm oTnpaBkd B bank SMS-cooOrmeHus ¢
Konom nmoaTBepkaeHUs B CPOK, yKa3aHHBIN B I1. 5.7 HacTosImero pasnena. Ha ocHoBanuu momydeHHoro ot KimeHra
SMS-coobmenust ¢ Kogom moarBepxkaenus bank ocymectiser oTkpbiTHe COeperarenbHoro cueta KimeHTy Ha
MOJTBEPIKICHHBIX KITHEHTOM yCITOBUSIX.

Jlnst oTkpeiTHs BKiaga KIIMEHT MOMMKEH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MmerneHus Bkiago B [IAO COepOank» u
TUTIOBOM (hOPMO¥1 TIOTOBOPA O BKJIAJIE M ITOCIIC ATOI'O MOATBEPAUTH OTKPHITHAE BKJIAJa B COOTBETCTBUU C TapaMeTpaMH,
nonmydeHHbIMH B SMS-coobmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenus ¢ Komom
MONTBEPKIACHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTodAmero pasnena. Ha ocHoBanmu momydenHoro ot Kimenra SMS-
coobmenus ¢ Kogom noareepkaeHus: bank He mo3anee pabovero AHA, CIEAYIOIIETo 3a JHEM HoiydeHus oT Knuenra
SMS-coobmiennss ¢ KomoMm moaTBepkIeHUs, OCYIIECTBISICT OTKPhITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
Knuenrom ycinoBusx.

Kox moarBepkaenus, ykazaHHblii B SMS-cooOLIeHnH, HampaBIieHHOM ¢ HOMepa MoOWibHOro Tenedona Kimenra,
3aperucTpupoBaHHOro g goctyna kK SMS-6anky (MoOunsHoMy Oanky) mo Kapre, sBnsercs Amnanorom
coOcTBeHHOpYYHOH noanwcy Kimenra.

5.10.4. Tenetdonnoe obpamenne Knuenra B Konrakruseiii Llentp banka, SMS-coo0menue ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmienne Knuenrta ¢ KomoMm monTBepKaeHUsS CUMTAIOTCS
pacniopsbkenueM KireHnTa Ha oTkphiTHe COeperarenbHOro cueTa/BKIIaa.

5.10.5. bark nHampasmsier Kmuenty SMS-coobmenne ¢ mHOpMarueit o0 ycrmenrtHoM OTKpbiTun COeperaTensHOro
cdeTa/BKIaja, ¢ yKa3aHHeM HOMEpa OTKPHITOTO cYeTa M MHBIMU COTJIACOBAaHHBIMH YCIOBUSIMU, 100 nH(popManuio 00
oTKa3e B OTKpbITHU COeperaTenbHOro cueTa/BKiIaia.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O OTKpeiToMy 4uepe3 Konrakraeiii llentp banka CoOeperarensHOoMy
CUeTy/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmienun banka, HanpaBieHHoM KimeHTy ansi NOATBEP)KACHUS OTKPBITHS
CoeperarensHoro cyera/Bkiana, SMS-coobmennn ¢ Kogom noareepxaenns, HanpasieHHoM Knmentom basky, u B
SMS-coobmennn banka o moaTBep kaeHUH OTKPBITH COeperaTelbHOTO cYeTa/BKIIaja;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKPBITHs «COeperarelbHOro cueTa» 1 COBEpIICHUs onepaluii mo Hemy B [IAO
C6epbank» u TunoBoii Gopme morosopa «CoeperaTenbHOro cueta»®®, wim B «YCI0BUAX pa3MEIEHHs BKIANOB M B
THIIOBOI popme JoroBopa o Bkane™.

5.10.6. SMS-cooOuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareapHOro cueTa/BKiIaga U OTBeTHOE SMS-
coobmenne c¢ Komom moarBepxkaeHus, HampaBiieHHoe KimeHTOM ¢ HoMepa MOOWIBHOTO —TeledoHa,
3aperucTpupoBaHHOro Anst goctyna k SMS-6anky (MoOunbHomy Oanky) mo Kapre, B coBokymHocTH ¢ SMS-
yBegomiaeHneM banka 06 oTkpeithn COeperarenbHOro cuera/BKiaga M TeKCToM goroopa® um  ycmosmit®,
pasmeniennbix Ha OdunuanbHoMm caiite banka B paszgene, ykazanHoM B SMS-cooOmienun banka, sBistoTCS
JIOKYMEHTaMH, TOJATBEPXKIAIOIUME 3akiroueHre JloroBopa OaHkoBckoro cuera «COeperaTenbHBIN CUET» WM

JoroBopa 6aHKOBCKOT0 BKJaJa.
6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB

6.1. bank npy HANWYMK TEXHUYECKOW BO3MOXKHOCTH MpeAocTaBisieT KilmeHTy BO3MOKHOCTD MONTyYeHHUsT YCIIYT Yepe3
OJeKTpOHHBIE TEPMUHAJIBI Y TAPTHEPOB, C KOTOPbIMU Y baHKa 3aK/II0YEHO COOTBETCTBYIOLIEE COTJIAIICHHUE, a TaKKe
Ipu TIpeabABIcHMH KIMeHTOM OCHOBHOM JeiicTByromel nebeToBoii mepconammsuposanHoii Kaprel/NFC-kaprei®,
BBIMYIIICHHOM K OCHOBHOH JICHCTBYIONIEH J1e0CTOBOW IepCOHAIU3MPOBaHHOW KapTe, uis KOTOpOW KIMEHTOM
3aperucTpupoBaH HoMep MoOwiIbHOro Ttenedona s goctyna Kk SMS-6anky (MobOunbHOMy Oanky) mo Kapre.

8 «VcnoBus oTkpeiTHs «COeperaTenbHOro cueTa» M coBeplieHMs onepauuii no Hemy B ITAO C6epbank» u THHoBas (popma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasgene, ykazanHoM B SMS-cooOieHun
Banka, kotopoe HanpasnseTcs KiueHTy U1 noaTBep kaeHus oTKphITHs COeperaTebHOTO cUeTa.

% «Ycnosus pasmernenns BiaajgoB B [IAO C6epbank» u Tunosas gpopma Jlorosopa o Bkiane pasMerneHsl Ha OQuIuanibHOM
caiite banka B paznene, ykazaHHoM B SMS-coobmennn banka, kotopoe Hanpasisiercs KimeHTy Ui TOATBEp)KIASHUSI OTKPBITHS
BKJIaJIa.

% Jlns C6eperarensHoro cuera — Jlorosop 6aHkoBcKoro cueta «COeperaTenbHbIi cueT», 1is BKIaaa — J0roBop o BKJIAJE.

92 JIna CGeperaTenbHOro cyera - «YcioBus OTKpbITHS «COeperarebHOro cueTa» M COBEpLIEHHs onepauuii mo Hemy B ITAO
CoOepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk.

% Hcnonszosanue NFC-kapThl Ha DIeKTPOHHOM TEPMMHAJIE Y HaPTHEPOB BO3MOKHO IPU HATMYHMK TEXHHYECKOH BO3MOKHOCTH.
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I[Moy4enue ycmyr 4epe3 DIeKTPOHHBIE TEPMHUHAIIBI y TAPTHEPOB®* BO3MOMKHO B Yachl pabOTHI IIAPTHEPOB.

6.2. bank mnyOmuKkyeT akTyaJlbHBIH IepeueHb MApPTHEPOB M YCIYT, AOCTYHHbIX KimeHTy depe3 DIEKTpOHHBIC
TepMUHaBl y napTHepoB Ha OdunuansHoM caiite banka. bank mmeer mpaBo B m000ii MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO HM3MEHHUTh IEepeueHb YCIYT, IpenocTaBisieMblx KimeHTy mocpencTBoM OJIEKTPOHHBIX TEPMHHAJIOB y
MapTHEPOB.

6.3. IlpenocraBnenne Kinenty ycayr yepe3 DneKTpOHHbIE TEPMUHAJBI Y TTAPTHEPOB OCYIIECTBISIETCS] B COOTBETCTBUU
¢ IbO u ycnoBusiMu 10 IpOAyKTYy/yciyre, pasmemaemMbiMu Ha OdunmanpHoM caiite banka.

6.4. Wpentudukanus KimeHnta npu mpemocTaBiIeHHH YCIyT depe3 OJIeKTPOHHBIE TEPMUHAIBI y IapTHEPOB
NPOMCXOAWT HA OCHOBAHWMU CYUWTHIBAHMS Ha OJIEKTPOHHOM TEPMHHANE Y MapTHEPOB OCHOBHOW JebeToBOM
neiicTByromei nepconanusuposanHoii Kaprel/NFC-kapTer®®, BEINyHIEHHONW K OCHOBHOM JEHCTBYIOIIEH Ie0€TOBOM
nepcoHanu3upoBanHoil Kapre.

6.5. Ayrentudukanus KioueHTa TpH TpPeJOCTaBICHUM YCIyr uepe3 OJEKTPOHHBIC TEPMUHANBI Yy TapTHEPOB
OCYILIECTBJISETCS HA OCHOBaHMU BBoJia npasuibHoro [TMH.

6.6. Ananorom coOCTBEeHHOPYYHON momanucu KimeHTa, WCMONB3yeMBIM IS MeNeld MOMUCAHHUS DIIEKTPOHHBIX
JOKYMEHTOB, B TOM 4Hclie 3asBJICHUHN - aHKET Ha MOJy4YeHHE KPEeOuTa W/WIM 3aKIIOYCHUS KPEAUTHBIX JOTOBODPOB,
MOCPEICTBOM DJIEKTPOHHBIX TEPMHUHAJIOB Y TapTHEPOB, siisiercs: [IMH.

OJEeKTPOHHBIE TOKYMEHTHI, B TOM 4Hcie 3asBlICHHE-aHKeTa Ha MOIy4YeHHE KpeIuTa, KPEAUTHBIE TOTOBOPHL, a TaKXKe
MHBIE TOKYMEHTBI, TIOANMCAHHBIC C UCIIOIb30BaHNEM AHaiora coOCTBEHHOPYYHOH MmoAamucH, npusHaroTcs: bankom n
KnvenToM paBHO3HAYHBIMU JOKyMEHTaM Ha OyMa)KHOM HOCHTEIIE, MOAMMCAHHBIM COOCTBEHHOPYYHOH TOAMKUCHIO, H
MOTYT CIIYKHUTh J10Ka3aTeJIbCTBOM B CYZE.

[pocras snexTpoHHAs MoaMHCh KireHnTa, KOTopast HCIoIb3yeTcs IS Leliel HOAMMCAaHHs DIIEKTPOHHBIX IOKYMEHTOB,
B TOM 4YHciIe 3asBICHUI - aHKET Ha MOJIy4eHHe KPeauTa, W/WIK 3aKIII0YSHUS] KPEIUTHBIX IOTOBOPOB (OpMHpYETCS B
MOpsAZIKE U Ha YCIOBHAX, MperycMoTpeHHBIX [IpaBunamu snekTpoHHoro B3ammozeiicteus (IIpunoxenue 3 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

6.7. O3nakomnenue KiueHnTta ¢ DJI€KTPOHHBIMU TOKYMEHTaMH, B TOM YHCJIE C KPEAUTHBIM JOTOBOPOM, 3asiBICHUEM -
aHKEeTOM Ha IMOJIYy4YCHUC KPCANTA, a TAKKC WHBIMHA ILOKYMGHTaMI/I96 MMPOUCXOAUT IIYTEM HX IMPOYTCHUA B E)J'IGKTpOHHOI\/'I
moute KimeHnta, yka3aHHOW B 3asfBJICHHH YCTaHOBIeHHONW bankom ¢dopmer (3asBierne Ha OaHKOBCKOE
o0myxuBaHue/3asBiIeHne 00 m3MeHeHnn nHbopMmaru o Kinenre, nHoe 3asBieHne, ycraHOBIeHHOW bankoM (hopMel,
opopmiiennoe Knmenrtom B pamkax JIBO) w/mimu mocne mepexoia MO CChUIKaM, YKa3aHHBIM B SMS-cooOrieHuw,
HampaBiieHHOM KIMeHTy Ha HOMep MOOHMJIBHOTO TelleOoHa, 3aperMCTPHPOBAHHBIA st goctyna kK SMS-0aHky
(MobunsHoMy 6anky) no Kaprte, a noanucanue DIeKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEAWTHBIX JOTOBOPOB,
3asBIEHUS - aHKETHI Ha TMOJIYICHHE KPEIWUTa W WHBIX JOKYMEHTOB OCYIIECTBISETCS TocpeacTBoMm BBoaa [IMH na
ONEeKTPOHHBIX TEPMHUHAJAX Y TAPTHEPOB.

6.8. Kimuenrt OCO3HACT, 4TO Iiepecaayda BJ'IeKTpOHHLIX AOKYMCHTOB, B TOM 4YHCJIC 3asiBJICHUS - aHKETHI Ha MOJIy4YCHUC
KpeauTa, KpCAUTHBIX JOTOBOPOB MJIM CCBUIOK Ha HUX IMOCPEACTBOM SMS-COO6HI€HI/II>'I WK IIYTEM HaIIpaBJICHUA Ha
OJICKTPOHHYIO TIOYTY HE ABJIACTCA 0€30IMacHOM ¥ MOJKET IIOBJIEYD HapymieHue KOH(i)I/II[eHHI/IaJIBHOCTI/I.
OTBETCTBEHHOCTb 3a CBOCBPCMCHHYIO aKTyaJIN3allUI0 aaApeca SHGKTpOHHOﬁ noutsl HeceT KiueHt.

6.9. BaHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B cimyuae HEBO3MOKHOCTH IPENIOCTABIEHHS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MapTHEPOB MO
He3aBucAIMM oT banka obcrosiTenscTBaMm;

6.9.2. 3a mocnencteus Kommpomeranmmnm IIMH, a Ttaxke 3a yOBITKH, TOHeceHHble KimmeHTOM B CBSI3U C
HEMPaBOMEPHBIMU JCHUCTBUSIMU TPETHUX JIHII.

7. MPEJJOCTABJIEHUE YCJIYT/CEPBUCOB/ITPOJYKTOB HA O®PUIIUAJIBHOM CAUTE BAHKAY

bank Tpy HaTMYMKM TEXHUYECKOW BO3MOXKHOCTH TpefocTaBiser KimMeHTy BO3MOXKHOCTH — O(OpMIICHUS
YCITyT/CepBUCOB/TIPOYKTOB (llaniee, B pamkax pazmena 7, — Ycuyru) Ha OdwunmansHoMm caiite banka. Ilepedens

% Tlpy HATMYMH TEXHAIECKON BO3MOKHOCTH.

% Hcnons3oBanne NFC-kapThl Ha DIeKTPOHHOM TEPMUHAJIE Y IIAPTHEPOB BO3MOKHO IIPH HAIMYUH TEXHUYECKOH BO3MOMKHOCTH.
% B 3aBHCHMOCTH OT TEXHHYECKOI peann3aliy.

% TlonoskeHns HACTOSIIETO pa3jelia He PAacIpOCTpaHAIOTCA Ha obcmyxkuBanue Kimenta B Cucteme «COepbank Onmaiin» npu
noctyne k onepamnusim B Cucteme «Coepbank Onmaita» yepe3 OdunuanbHelil cadT banka.
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onepanuii o opopmieHno Y cyr ykasan Ha OpuuansHoM caiite banka®,

7.2. IlpenocraBnenne Knuenty Yenyr uepes Oduumansubiii calit banka ocymectsisercs B coorserctBur ¢ 15O n
ycIoBUsAMH Y cITyTH, pa3meniaeMbiMu Ha OdunuansHoM caiite banka.

7.3. Ycnyru npenoctasisatores Kimenty, nMmeromeMy aeictByromyto Kapry, ans xoropoit Kimment 3apeructpuposant
B banke Homep moOuibHOrO Tenedona mua goctyna Kk SMS-6anky (MobunsHoMmy 6anky) mo Kapre, nmpu ycnoBun
yenemHoi Unentudukanun n Ayrentudukanun Knnenra.

7.4. Unentndukanmmsa Kimenra ma OdwunmansHOoM caiite baHka OCYIIECTBIsSETCS Ha OCHOBAHHWH COBIAJCHUA
BBeZIeHHbIX KIIMEHTOM mepcoHaIbHBIX NAHHBIX Y, TpeOyeMbIX [T IieNiell momydeHus Y CinyrH, ¢ naHHeiMHA KineHTa,

coaep:xamumucs B basze nanupix banka'®,

7.4. Ayrenruduxanms Knmenra ocymiecTBisieTcsi Ha OCHOBaHWH BBoja Ha OdunmansHoM caiite barnka OmHopazoBoro
naposst (OgHOpa3oBoOro Kojaa), moydeHHoro B SMS —coobmennu ¢ Homepa 900 Ha HOMep MOOMIBHOTO TenedoHa
Knuenra, 3apeructpupoBansbiii Kimentom ais nocryna k SMS-6anky (Mo6unsHoMy Ganky) no Kapre!®,

7.5. llpenocrapnenue yciyr Ha OdunmanbHOM caiite baHka ocymecTBiseTcs Ha OCHOBaHUU 3asBiieHUs KineHta Ha
nonydeHue Y ciyru, opopmieHHoro Ha OdunmansHoM caiite banka.

7.6. Omeparmu Ha OdunmansHoM caiite banka Knnent noaresepskaaer OqHOPa30BBIM MapojeM, KOTOPbIA BBOAUTCS
Ha OdunmansHoM caiiTe banka mpu coBepileHMH ONepauuH, JTUOO MyTeM HaXKaThs MPH COBEPIICHUH OIepaliu
kaonkn «[loareepxnaro»’®2% Onnopasoseie maponu Kiment nomydaer B SMS-coOOIIEHHM, OTIPABICHHOM Ha
HOMEp MOOHMIILHOTO TenedoHa, 3aperucTpupoBaHHbii Kimnentom mis moctymna k SMS-6anky (MoOunsHOMY OaHKY).

7.7. Ilpoctas snexkTpoHHass mnonnuchk KimeHta, KoTopas HCHOMB3YeTCS IS IENed MOAMUCAHUS DJIEKTPOHHBIX
MIOKYMEHTOB, (opMmupyeTcss B TOpsAAKE MW Ha YCIOBUSAX, MPEIyCMOTpeHHBIX llpaBuiamum 3JEKTPOHHOTO
B3anmoeiicteus (IIpunoxxernne 3 k YcinoBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

7.8. KimeHT caMocTOATENbHO W 3a CBOW cuUeT oOecledyMBaeT IOCTYH CBOHMX BBIUYMCIUTEIBHBIX CPEICTB K CETH
I/IHTepHCT, a TaK¥Xe O6€CH€‘-II/IBEICT 3aluTy CO6CTB€HHI>IX BBIYUCIUTCIBHBIX CPEACTB OT HCCAHKIIMOHHMPOBAHHOI'O
JOCTYTIa M BPEJIOHOCHOTO ITPOTPaMMHOT0 00ECTICYeHHSI.

% B npenmenax TEPPUTOPUH OOCIYKHBaHMS OT/ENbHBIX TEPPUTOPHAILHBIX OAHKOB IEPEYEHb ONepanuii, BO3MOXKHBIX K
copepmieHnio uyepe3 OcdunmansHbIl caiiT banka, MoXer OBITh OrpaHWYEH IO TEXHHYECKMM mpuunHaMm. WHpopmammio o
IpeIoCTaBIsIEMBIX Y CITyrax MOXHO MOJTy4nTh B uinane banka o mecty 3akimrodenus [lorosopa.

% Tlepeuens nepcoOHaNBHBIX IAHHBIX, HEOOXOMMMBIX 1Ts Henell Unentuukanun Kimenra, onpenensercs bBaHkoMm U yKasbIBaeTcs
Ha OdununanbHoM caiite banka rmpu odopmienun Yciyru.

10 Ykazanneiii nopsagok Mpenrtudukamun Kinenta ma OQuumanbHom caiite BaHka NpUMEHSETCS NPU MOjJade 3asBKH Ha
HOTPEOUTENBCKUI KPETHT.

101 Vkazauneiii nopsjox Ayrentudukanun Knuenta ma OduumansHoMm caiite baHka TpUMeHSETCS NpW mojiave 3asBKM Ha
MOTPEOUTETHCKUN KPEIIUT.

102 Knonka peanusyercs cpeicTBaMM NPOrpaMMHOTO obecriedeHus. baHk BHpaBe M3MEHSATh JW3aiiH M HAMMEHOBaHME JaHHOM
KHOTIKH.

103 YkazaHHbIH BUJI HOATBEPKAEHHS IPUMEHSETCS IIPH M0/[a4e 3aABKH HA MOTPEOUTENBLCKUIT KPEIUT.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU YIaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuentam banka mpenoctaBisieTcss BO3SMOXHOCTh TIPOBOJIUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobcyxusanus (YC) bankal®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

—  DJIEeKTPOHHBIEC TEPMUHAIBI Y TAPTHEPOB;

—  OduuuanbHblii caiit banka'®.

Bbl umeere BO3MOXXKHOCTH yCTAaHOBUTH OIpaHMYEHHE AOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xoTtuTe ucnonb3oBaTth B YKO. OrpanudeHne MOXHO YCTAaHOBHUTH OTHAEJNBbHO [Js1 KaXKJOro M3 KaHasoB: ajs YC
baHka, s Cuctemsl «Coepbank OHaifH» (B TOM YHCIE OTAEIBHO IJI1 MOOWIIBHBIX MIPHIIOKeHui) 1 1t SMS-6anka
(Mo6unsHOro 6aHKa).

YCTaHOBUTH WJIM M3MEHHTH TepedeHb NocTymHbIX CueToB Bbl Mokere kak depe3 «COepOank Ownmaitn» (1o
BceM Cueram), Tak ¥ B modom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna cosepenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciayT 1o IpoBeICHHI0 OaHKOBCKHUX Olepaluii uepe3 Y aajaeHHsle KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJAYYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHust [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx Cueros
HEYNOJIHOMOYeHHBIMH Nunamu. K 3ammmaemoit uadopmannu Kimenra otHocutes:

— uHpopmanus 06 ocTaTKax JEeHEeXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpopManus, conepxkamasics B odopmieHHbIX Bamu pacnopsbkenusix Ha IlepeBoj JI€HEKHBIX
CpPEICTB;

— uHbpopmanus, HeoOXomumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEKHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUa OrpaHUYEHHOTO JIOCTYIa, B TOM YHCIIE IMEPCOHANBHbIE JaHHbIE W MHAs WH(QOPMAIHS,
MoJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBMM C 3aKOHOJATENBCTBOM Poccuiickoit
Oenepanuu, 0OpadbaTeiBaeMasi Py OCYIIECTBICHUH [lepeBOOB TEHEKHBIX CPEJICTB.
Hwxe nmpuBeneHsl pekoMeHIyeMble bBaHKOM MephI TI0 CHUKEHHUIO PHCKOB MOJTYUYEHUS HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3alluIaeMoi nHhopMaIuu.

Bankosckas Kapra B pamkax JIBO saBasiercs kiaro4om gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapry B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JIIy, 3a HCKIIOUYEHHEM NponaBla (kaccupa). Pexomennyercs xpanuts KapTy oTaenbHO OT HATMUHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne MomeHHHYECTBA ¢ HCTONb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus oneparnuii ¢ Kaproit

104 Ecu Takas TexHU4eckas BO3MOXHOCTh peanusopaHa B TeppuropuanbHoM Oanke, riae Knuentom odopmuen J1BO.
105 [Tpu HayIM4MK TEXHUYECKOH BO3MOKHOCTH.

46



TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKKe HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. IIpn HEeoOXoauMocTn oOpaTtuTech K COTpynHHKaMm B ¢(unmane banka wnu mo3BoHHTE 1O TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexxanue ucnonb3oBanus Bameit Kaptel tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox na Kapre, e coobmatite [IMH-koa npyrum nunam (B TOM 4Kciie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

INomuute! [lepesaua 6aHKOBCKOI KapThl win ee peKBU3UTOB, UACHTU(UKATOPOB U MAPOJICH, MPEIHA3HAYCHHBIX
IUTST JOCTyNa W TonaTBepxkaeHus omepanuid B Cucreme «CoOepbank OwnmaitH», apyromy JIMLY O3Ha4daeT, 49ro Bel
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu mo Bammm Caeram.
[Tpu mo0BIX MOAO3PEHUSX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeabHo oOpaTuThesi B KonrtakTueiii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTH3WPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TpeHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE ACMCTBUSA, HEOOXOINMO B TOHOBOM peXXnMe Habpath mudpy «1».
[MonpobHas wmHbopMams o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menicHa Ha OduiuaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Mepsi 6e3onacHocTu npu padore B Cucreme «Coepoank Ouiaiin» n Ha OdunuaabHoM caiite banka

Jins Bxoma B IMuHBIA Kabuner «COepbank Ownaiin» Bam Heo6xoaumo BeecTH uaeHTH(UKaTop'® u
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€ciin JaHHAs OMIUS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIbD»). s Bxoma B Cucremy «COepbank OHmnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi HHPOpMAIIHH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH()OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKas3blBaeT Ha
MoleHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MpPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOraa He 3ampammMBaeT NMAPOJIM JJIs OTMEHBI omepanuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitny. Ecniu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHKCIE U TOH, KOTOpYOo Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

[Mpu monydyennn ot banka SMS-cooOmienuss Ha HOMep MoOwmibHOrO Tenedona Knmenta w/wmu Push-
yBenomiieHus: ¢ OHOPa30BBIM NapoJieM BHUMATEIFHO O3HAKOMBTECh C MH(OpMaIel B COOOIIEHUN/YBEIOMIICHIH:
BCE PEKBU3UTHI OIIEPAIIMU B HANpaBjieHHOM Bam cooO0IIeHNN/yBeIOMIICHHUH JIOJDKHBI COOTBETCTBOBATh TOH OIEpallny,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mocie TOro kak Bbl yOemuiuch, 4to uH(popmalus B 3ToM SMS-
cooOmmenun/Push-yBenoMnennn KoppekTHa, MOXKHO BBOJUTH ITApOJIh.

Hcnonp3yiiTe TONBKO HajexHbIe M IpoBepeHHble Toukn Wi-Fi. He pexomennmyercst monakimrodaTbes K
MOMYJISIPHBIM W/UITK OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT TPEACTaBIATh IMOBBIIIEHHYIO ONAcHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HaIpaBJICHHBIMU Ha MOy4eHHE JOCTyNa K Bammm mepcoHanbHBIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-napojib, Bol naéte banky npaBo u ykazaHue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

106 Ecin Knuent cosnan cBoii Jlorun muist BXoAa B CHCTEMY Ha cTpanuie Bxoaa B «C6ep6ank OHnaiiuy», TO i BX0a MOXKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ odpunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okne Opay3sepa
JOJDKHO OBITh M300pakeHHe, 00O3HayaIlee HAIMYWE 3allUIIEHHOTO COCIMHEHHs, KOTOpOe OTJIMYaeTcs B
3aBUCHMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcus 8.0 B mpaBoit yacTu agpecHOi
CTPOKH pacroyaraercsi )KeIThId 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, nuaHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaromuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIalbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO 0 TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunnansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkitouarts k yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[Tomp3yiiTech AOMOTHUTETHHBIMU BO3MOKHOCTSAMHA CricteMbl «COepOank OHIAH» MO0 MOBHIIICHUIO YPOBHS
6e3onacHoctd (SMS-unpopmuposanue/Push-ysenomnenus'®” o Bxome B IMuUHBIE KaOMHET, HACTPOKKA BUAMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxAaromnuMy  OAHOPA30BBIMHU MAPOJISIMU, IHPHUIOKEHHS IO CChUIKAM, IOJIY4YEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha ycrpoiictBax, koTopbele Bel ucnonb3yere ans goctyna k Cucreme «Coepbank OHiaiiH» u 1l oOpamieHus Ha
OdwunmaneHenii caiit banka:

— UCHONb3YyHTE COBPEMEHHOE AaHTUBHUPYCHOE IMPOrpaMMHOE OOeclie4eHHEe W CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHAapyXEeHUs
BpPEIOHOCHBIX ITPOrPAMM;

— CBOEBPEMEHHO YyCTaHaBIMBaliTeé OOHOBJIEHHS OMNEpPAIMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— UCHONb3yHTE JONOJIHUTENBHOE JIMIEH3MOHHOE MpPOrpaMMHOE oOecriedeHHe, MO3BOJIIOLIEe
NOBBICUTh YPOBEHb 3AIMTHl BaIIero YCTPOHCTBA — IIEPCOHAIBHBIE MEKCETEBbIE OSKPaHBL,
MPOrpaMMBbl TOUCKA HIMHOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuThl oT «CITAM)» - pacchuiok u mp.;

—  He HCIIONb3yHTe BO3MOXKHOCTH BOUTH B Cuctemy «Coepbank Omnuaiin» yepe3 OpuuunaibHblil caT
banka no unenTHduKamonHoMy daitiry (cookie), eciii K yCTpOHCTBY MOTYT UMETh JIOCTYII WHBIC
JIUIA WK yAAIUTe nAeHTU(UKAIMOHHBIHN (aiin (cookie) ¢ ycTpoicTBa mociie 3aBepiieHusi padoThI ¢
Cucremoii «Coepbank OHIANH» OIHUM H3 CIEAYIONINX CITOCOOOB:

e BpiOepure om0 «CMeHHTH nonb3oBaTens»'® ma crpanmie Bxoma B Cucremy «C6epOank
Ounnaiiny;

e B Opaysepe B pasuene «Hactpoiiku», mnoapasaene «Be30MacHOCTH» BHIOEPHTE  OMIMIO
«OuncTHTB KypHAT 0003peBaTels/KypHan opaysepa/cookien'®®.

3aBepiieHre paboTHI ¢ CUCTEMOH BBITIONHSINHTE MyTeM BEIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

MepsI 6e30nmacHOCTH NP padoTe ¢ yCTPOIICTBAMH CaMO00CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kopa BCEI'JIA npukpbiBaiiTe KiIaBHaTypy, Hanmpumep,
cB00OIHOM PyKoii. DTO HE MO3BOIUT MOIIEHHNKaM yBHieTh Bamr [ITMH-kox mim 3anicarts ero Ha BUAEOKaMepy.

3amku noctyma mo Kapram B crienuanbHbIe TIOMEIIEHUS, Te ycTaHaBiuBaoTcs Y C, He TOJDKHBI TpeOOBaTh

197 TTpu HaNIMYUK TeXHUYECKOH BO3MOKHOCTH

108 Knomnka peanusyercs cpeicTBaMM MPOrpaMMHOTO obecriedeHus. BaHK BHpaBe M3MEHATh AM3aiH U HAUMEHOBAHHE JAHHOM
KHOIIKH.

109 Hazganmust pa3nenos 1 pacronoKeHue JaHHbIX OIIHI 3aBUCAT OT MCIIONBb3yEMOTO Opaysepa.
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BBoja IIMH-kxoxa. Ecm aost mpoxona B momemienue ot Bac tpebyercs Beectu [IMH-kox, He aemast 3T0r0, 00paTuTech
B bank. Ecnm Bbl paHee mbITamuch BOCIONB30BATHCS MOJOOHBIM YCTPOMCTBOM, peKkoMeHayeM Bam cpouHo
3a0nokupoBats Kapry, mo3BoHUB 1o TenedoHaM, yKa3aHHBIM Ha YCTPOMCTBE WM Ha oOpaTHOW cTopoHe Baimeit
KapTsr, HE3aBHCHUMO 0T TOTO, TOXY4ruTH Jn B moctyn k Y C nin HeT.

Ho mposenenus omneparmu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YAaCTHOCTH, MoBepxHOcTh Hap [1MH-
KJIaBUaTypod M yerpoiicTBo mms npuema Kapter B YC. B 3Tux mectax He MOMMKHO HAaXOAWUTHCS MPUKPETUICHHBIX
MOCTOPOHHMX MPEIMETOB WM PEKJIAMHBIX OykiieToB. [Ipu OOHapyXeHHMH IMOJO3PUTEIBHBIX YCTPOWCTB, MPOCHM
HE3aMeJINTENILHO COOOIIUTh, 00 ATOM coTpynHuKaMm ¢unuana banka, oocmyxuBaromum YC, wiu no tenedoHam,
yKa3aHHBIM Ha YCTPOWNCTBE WM Ha oOpartHO# ctopoHe Bameir Kaptel. Omepammrio ¢ mcnons3oBanmeM KapTer mms
MoJTy4eHUsI HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOJUTH.

[Ipu mpueme m Bo3Bpare KapThl GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBIBUCTOE NBIKeHHE KapTel B
kapronpuemHauke. HepaBHomepHoe nBmxkenue KapTel siBisercs He cOoeM, a HEOOXOJUMBIM CPEJICTBOM 3allUThI
Bameit Kapter or Komnpomeranum.

Mepbl 6€301aCHOCTH NPHU KUCN0JIb30BaHuU SMS-0anka (MoouiabHOro 6anka) 1 MoOHJILHOIO
npuiaoxenus «Coepoéank Oniaiin» Ha MoOnJIbLHOM ycTpoiicTBe

[Ipu ytpare mMoOunbpHOro TeneoHa MIM MHOTO MOOMJIBHOTO YCTPOWCTBA, MCIONB3YEMOTO ¢ a0OHEHTCKUM
HOMEPOM TIOJIBIKHOW pannoTe’aeOHHONW CBS3HM, HA KOTOPBIA MpenocTaBieH nocTyn k SMS-6anky (MoOuisHOMY
0aHKy) WM Ha KOTOpOE YCTaHOBIEHO MOOWIbHOe mpmioxeHne «COepbank Ownmaitn» Bam cremyer cpodHO
00paTHThCS K CBOEMY OIEpaTOpy COTOBOM CBszu sl OokupoBku SIM-kapthl U B KonrtaktHbiid Llentp banka mis
MPUOCTAHOBKH JocTyma kK SMS-0anky (MoOuipHOMY 6anKy) w/mmm «Coepbank OHIaiH.

[Tpu cmene HoMepa TenedoHa Bam HeoOX0omuMO He3aMeINTeIbHO 00paTUTHCS B baHK M cOOOIIUTE O CMEHe
HOMepa.

[Ipu BHe3amHOM TpeKparieHuu padoThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEpPATOPY
COTOBOM CBSI3M 32 YTOUYHECHHEM MPHUYMH — B OTHOLIEHHMM Bac BO3MOXXHO MpOBEACHUE MOIICHHUYECKHX JEUCTBUN
TPETHUMU JIULIAMHU.

[Ipu moaxmrodeHuu (perucrpannu) HoMepa Tenedona mis goctyna kK SMS-6anky (MoOuinbHOMY 0aHKY) TIO
Kapte, Bam cTaHOBUTCS TOCTYITHA BO3MOXKHOCTh IEPEBOJIA B aApec (PU3MUSCKUX W/ FOPUIUICCKHUX JIUIL JCHSKHBIX
cpencts ¢ Bamero Cuera Kaptel nocpenctsom 3anpocoB. Bel MoxeTe OTKIIOUUTH JaHHYIO BO3MOXKHOCTB B J11000€
Bpemsi, otripaBuB komaHy «HOJIb» va Homep 900 wm o6paruBmnch B KonrtaktHsli Llentp banka.

Bynpre BHUMATENbHBI — HE OCTaBISIHTE CBOH TenedoH/YCTPOWCTBO O3 MPHUCMOTpPa, YTOOBI HCKIIOYUTH
HECaHKI[MOHUPOBAaHHOE HCIoNb3oBaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOMIBHOM YCTPOMCTBE M MOOHMIBHBIX
npunoxxenuit «Coepbank OHmaitm».

Hcnonp3yiite TONBKO oduIManbHbie MoOWIbHBIC TPUIOKEHHUS baHka, JOCTYyMHbIE B OQUIMATBHBIX
Mara3suHax NpWIOKCHHH TpOoU3BoAUTENCH MOOMIbHBIX Iiatr@opM. OOsi3aTenbHO yOeaUTeCh, 4YTO B  IOJIC
«pa3paboTuuK MOOUIBLHOTO NpHiIoxkeHus» ykazan [IAO CoepOaHK.

CBOEBPEMEHHO YCTaHABIWBAWTE JOCTYIHBIE OOHOBJICHHS ONEPAIIIOHHON CHCTEMBI M MPHIOKCHUH Ha Barm
tenedoHn/ycTporicTBo.  Mcmonb3yiiTe — aHTHBHpPYCHOE  MporpamMMHOe — obOecriedeHne  JUisi  MOOWIJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOH TenedOH/yCTPOHCTBO HEJMIIEH3MOHHBIEC ONEPALMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYAEeT 3alUTHBIE MEXaHW3MbI, 3aJOKEHHBIC NPOW3BOAUTENEM MOOMWIBHON maTdopmel. B pesynprare Bam
Tesie()OH CTAHOBHUTCS YSI3BUMBIM K 3apayKEHHIO BUPYCHBIMU TIPOTPAMMaMHU.

He nepexomurte 1o ccblikam'’ u He ycTaHapnuBaiite npuiokeHUs/00HOBIEH s 6€301aCHOCTH, TIPULIE/IINE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 10YTe, B TOM YKCIIe OT MMeHHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYyIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JTOCTYITHA
JUTSL JTFOOBIX COBPEMEHHBIX MoJIeliei TeneoHOoB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Uit JOCTyNa K MOJTHOPYHKIMOHATLHON Bepcun ycnyru «CoepOaHk-
OwaiiHy, 171 9TOTO CYIIECTBYIOT CIICIIMAIN3NPOBAHHBIE IPHIIOKEHHMS, pa3padoTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHUEM Yepe3 3aBepIIeHne cecCH (TI0 KHOTIKe «BhIxomy).

MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

11 o, .,
0 He pacmpocTpaHsieTcs Ha CChUIKH, Beayume Ha OdunmanbHelid calT banka, momyduennsie ot banka B SMS-cooOmennu ¢
HOoMepa 900 1ist COBEpIICHHS CACIKH.
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IIpu momydeHnn yCIIyTs depe3 DIeKTPOHHBIA TEPMHUHAJ Y TapTHEPOB HUKOMY He coobmarite ITHH.

Ilpu monydyenun yciayru depe3 DJICKTPOHHBIN TEpMHHAN y MapTHEPOB BHUMATEJIbHO YMTAWTe U CienyiTe
nHGOPMAITUH BEIBOJUMOM Ha 3KpaHe 3JIEKTPOHHOI'O TePMUHAIIA.

IIpu BBOge IIMH BCEI'IA mipukpbIBaiiTe KilaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammrTa or SMS, Push u e-mail momreHHu4yecTBa

Momenanueckue  SMS-cooOmienus/Push-yBenomiieHns, kak MpaBwio, WHPOPMUPYIOT O OJIOKUPOBKE
O0aHKkOBCKOW KapTel, 0 COBEpHICHHOM MEpPEBOJEC CPEJCTB WM COACPKAT IPYTryr HHPOPMAIUIO, MOOYKIAIONIYIO
KnmenTta mepe3BoHUTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBemomnennn HOMep TenedoHa ISl YTOUHEHHS
unpopmarnuu. [lepezBonuBimiemy Jlepxaremo KapTbl MOIIEHHHKH TPEICTABISIOTCA COTPYAHUKAMH CIYXKOBI
Oe3omacHOCTH OaHKa, CHENMATNUCTAMU CIYXKOBl TEXHWYECKOW MOANEPKKH W B yOeOUTEeNbHOW (opMe MpeiararoT
CPOYHO TIPOBECTH JEHCTBUSI MO pa30IoKupoBKe KapThl, IO OTMEHE TepeBOAa U T.II., B 3aBUCUMOCTH OT COJICPIKaHHS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae momryuenus mogo6HsIx SMS-coobmennii/Push-yBeqoMnennii HacToATENEHO pekoMeHIyeM Bam:

— He Iepe3BaHUBaTb Ha HOMep MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMIICHUH;

— HE MPeaoCTaBIATh HHPopManuro o pekBuznTax Kaptsr (Homepe Kaptsl, cpoke ee aevicteus, [11He,
Kontponbshoii uapopmanuu no Kapre, Koxe knmuenra), uian 06 OmHOpa30BBIX Hapoisx, B T.4.
MOCPEACTBOM HAITPABJICHUS OTBETHBIX SMS-coo0imenuit/Push-yBeqomieHmii;

— HE NpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCTYKMBaHUS HUKAK{E ONEpaluyd IO HHCTPYKLHSM,
MOJYYEeHHBIM 10 MOOMIIEHBIM YCTPOHCTBAM.

B psine cinyuaeB bank pacceuraer napopmannonaeie SMS-coobmenus/Push-ysenomenus, mpu 3Tom:

— B SMS-coo6mienusx/Push-yBemomieHusax, HanpapiseMbIXx baHKOM 10 onepaIusM, MPOBEICHHBIM C
ucnonb3oBanueM Bameit KapTel, 00si3aTenbHo ykasbiBatoTcst nocnennue 4 mudpsl Homepa Bameit
KapTs! (MOIIEHHHKaM OHU HE U3BECTHBI);

—  SMS-coobmenus/Push-yBeomnenus banka Bcerma ormpapisiorcs ¢ Homepa «900MYhy B Hux
YKa3bIBAIOTCS TOJBKO oumanbHble Teneonbl banka, onyonukoBanHbsle Ha OduimansHoM caiite
banka nnn ykazanseie Ha Bamreit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He paccputalorcs ¢ OQUIMATBHBIX  HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monmyuyennoe SMS-cooOmenue/Push-yBeqoMiieHne BbI3BIBACT JIOObIE COMHEHHUSI WM OIACEHUS,
HeoOxomumo oOpatuThes B KontaktHeiid LlenTp banka no odunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIeHBI
Ha 0bopoTHo#i cropone Kapts! mnu Ha OdunmansHom caiite banka.

B ciyuae eciu Bei Bee xe noctpaganu ot SMS/Push-MomenHndecTBa, HE0OX0AUMO:
— HememieHHO oOparutbess B KonraktHbeii llentp banka mno oduumansHOMy TeneoHy U

3abnokupoBath KapTy, peKBU3UTHI KOTOPO OBLIM COOOLIECHBI MOIIEHHUKAM HJIH 110 KOTOPOH OBbLIM
COBEpIIEHbI MOIIIEHHUYECKHE OTepaIii;

— HEMEIUIEHHO OOpaTHThCS MO TenedoHy K OmepaTopy CBA3M, B alIpec KOTOPOro MepeBeleHBI
CPEICTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEACTB (Kak HpaBHiIO, MHPOpPMALUSI O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBEe/ICHbI CPECTBA, COTOBOM ONEPaTope M TesIe(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'O OIlepaTopa yKa3aHbl Ha YeKe, MOJydeHHOM B OaHKOMarte);

—  [oJaTh 4epe3 Jr00e MOoApa3IeICHUE MONUINH 3asBJICHHE O COBEPIICHHOM MOIICHHUYECTBE HA UMS
HavanbHUKa yrpasienus «K» ['YBI\YB/I.
MoueHHHY€eCTBO Yepe3 e-Mail-pacchliku

MaccoBsie MomeHHHYeckue e-mail-pacceuiku, Mackupysich o Openn COepOaHka, Kak MPaBUIIO, TPeIHA3HAYCHBI
U

— 3aMaHWBaHUS TIOJNydYaTeliedl COOOIEHHH Ha CalThI-«IOBYIIKH», HA KOTOPBIX IO/ Pa3InYHBIMU

11 Yka3aH OCHOBHOW HOMeEp, JUIsl pa3HBIX PETHOHOB BO3MOYKHA TakxKe pacchiika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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IpeIoraMi MOIICHHUKH MOIBITAIOTCS TMOJTYYUTh MEPCOHANBHBIC MaHHBbIC (MICHTU(PUKATOP U
napons s Bxoga B Cucremy «CoepOank OHiaiiH», KOIOBBIE clioBa OaHKOBckUX Kaprt, HoMepa
6ankoBckux Kaprt, [ITMH-koner, CVV u np. uadopmanuio). Yacto Ha TaKuX calTax pasMelaroTcs
BUPYCBI, 3apaKaroIe KOMIIBIOTEPHI IIPU OTKPBITHH CTPAHULL;

—  MPUHYXACHUS MO PA3IMIHBIMH MPEUIOTaMHU MMOJIyYaTeN el MMCeM Ha OTKPBITHE (halina-BIOKeHUS,
COJICPIKAIIIETO BUPYC, HITU TIEPEXO0/ IO CChUIKE JJIs 3arpy3KU BUPYCHOTO (haiina.
IpusHaku TOTO, 4TO €-Mail-coo0IIIeH e ABISIETCS MOIICHHUYSCKHIM:

— cooOmIeHHs 3aMacKUpPOBaHbI MOJA O(UIMANBbHEIC THCbMa OaHka M TpeOyrT oT Bac kakux-nmmbo
OBICTPBIX ACHCTBHI MK OTBETA;

— aApeC OTHPABUTECIIA U TCMaA COO6HICHI/I$I 3aMaCKHUPOBAaHbI IO O6paH1€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAUMEHOBAHUSA OTHIPABUTEJIEH B IIpuMepsnl TeM COOOIIEHUIT B
MOIIIEHHUYECKUX COOOIIeHUsIX: MOIIIEHHUYECKHX PacChLIKAX:
—  Cobepbank Oumnaitn (info@sber.ru) —  «Coobrienue 06 YBEITUYCHUH
_  C6epbank Pocemn 3aJI0JKEHHOCTH»
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHU 10T
— Coepbank Nugpopm — «CooOuienue 00 YBEIIUYCHUH
(statistics@sber.ru) 3agomkeHHoctd Ha JJJIL.MM.ITTT»
- Wuop.

— IHCHbMa COAEPIKAT CChUIKH Ha HHTEPHET-PECYPCHI, IOX0XKHE Ha HACTOALINE PECypChl OaHKa;

— URL-agpec cChUIKM B THCbME OTIHYAcTCs OT odumuanbHoro aapeca (Www.sberbank.ru),
BO3MOXKHO TaK)K€ TIOSABICHHE BCIUIBIBAIOIIMX OKOH Ha O(MUIMAIBHOM CcalTe, B KOTOPOM
3alpaliuBaeTCs BBOJ WK MOJATBEPXkIcHNE Balnx mepcoHalbHbIX TaHHBIX;

— K coOOmIeHno npunaraercs Gpaili-Bioxenne, KOTOpelii Bam HacTOWYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJIEPIKATCsI IBHBIC ONEYATKH WK OphorpapuuecKue OmmOKH.,

Oopamaem Bame Baumanne, uyro CoepdéaHk HUKOTIA:

— He OTHpaBisieT cOOOIIEHUs ¢ MPOCk00i MOATBEPANTh, OOHOBUTH MJIHM MPEIOCTABUTD IIEPCOHATIBHBIC
nannbple (PHO, naHHBIE TOKYMEHTA, yIOCTOBEPSIOIIEr0 JTHYHOCTh, HOMEP MOOHIBHOTO TenedoHa,
uHopmaiuro 6ankosckoit Kapter, CVV, I[IMH, Kontponsayto nadopmanuro, Kon knuenra u mp.);

— HC OTHPAaBJIACT COO6H.I€HI/I$I C q)OpMOﬁ JJI BBOJJa Bammx NEPCOHAIIbHBIX NAHHBIX;

— He npocut Bac 3aiitu B mruHbIi kabuHet Cuctembl «Coepbank OHaiH» MO CChUIKAM B IHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. IlpaBuna »J1eKTPOHHOIO B3aUMOJEHCTBUA U 3asBleHHE Ha OaHKOBCKOe oOcayxkupanue!'? B COBOKYyHMHOCTH
SABISAIOTCSA 3aKiMiOueHHBIM Mexay Kmumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3IEKTPOHHON
MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B llogpa3genennn banka (mpyW HaMWMYAKA TEXHWYECKOHW BO3MOXXKHOCTH W TO Xemanmio Komenta), 1mo
npoaykTaM M ycayram KimeHTa, MO MNpOAyKTaM M yCIyraM TpeThHX IHI", korma KiumeHrt sBisercs

Buocurenem/IIpencrasurenem, ¢ y4eToM OrpaHHYCHHH, IPEIYCMOTPEHHBIX POIYKTOM/YCITyTOH;

- B YctpoiicTBax camooOcnyxuBaHusi banka, na OduuumansHoM caiite banka, B Cucreme «COepOaHk
Omnnaite» 1 B DJIEKTPOHHBIX TEPMUHAJIAX y NAPTHEPOB IO NPOAYKTaM u yciayram Kinenra,

- B [lompaznenenun banka, B YcrpoiicTBax camooOcnmykuBaHusi banka, B DIEKTPOHHBIX TEpPMUHANAX Y
naptHepoB, B Cucreme «COepbank OnHiaiiH» MO NPOAYKTaM M yciIyraM MapTHEPOB, BKIIOYas JOYEpHUE
00111ecTBa, C KOTOPHIMU baHKOM 3aKJIFOUEHBI 1OTOBOPBI.

HpI/I 3TOM ILOKyMCHTbI B C-)J'IeKTpOHHOM BUC MIOAIINCHIBAKOTCH:
- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOcCiykuBaHus baHka — TpoCTOH
9NIEKTPOHHOH TMOAMUCHI0, (OPMHPYEMON IMOCpEACTBOM HakaTHsg KJIMEHTOM Ha KHOIKY
«[lonTBepauTh» U MpOBeAeHUs ycnemHon AyrenTudukanuy Kienra Ha OCHOBaHHH BBOJA UM
KOPPEKTHOTO KIIF0Ya MPOCTOM 3JIEKTPOHHOW MOANWCH Ha 3Tale MOATBEPXKICHHUS ONEpalHd B
MOPSIZIKE, OIIpeIeICHHOM B 11. 4 HacTosux [IpaBui 3JIeKTPOHHOTO B3aUMOICHCTBHUS;

e na OdunmnansHoM caiite banka'* u B Cucreme «COepbank OHIANH» - OIPOCTON SIEKTPOHHOM
MOJIITUCHI0, POPMHUPYEMOI OHUM U3 CIICIYIONIUX CIIOCOOOB!

- IIOCPEACTBOM HAXKATUA KnuenTom Ha KHOIIKY «HOI[TBepI[I/ITB»;

- mocpenctBoM Haxatus Kimentom Ha kHONKy «lloaTBepAuTh» M NPOBENEHHUS YCIENIHON
Ayrentudukanun Kimenta Ha OCHOBaHMM BBOJAa UM KOPPEKTHOrO KII0Ya IPOCTOH
JIEKTPOHHOM MOANMCH Ha 3Talle MOATBEPKACHHS OIEpaluy B MOPSIKE, ONPEACICHHOM B II. 4
Hactogmux [IpaBuit 3E€KTPOHHOTO B3aUMOIEUCTBUA;

e B DJIEKTPOHHOM TEpMHUHAJE Yy MapTHEPOB - MPOCTOH 3JIEKTPOHHOW MOJIKCHIO, (hopMHUpyeMon
nocpenctsom Beoaa [IMH u npoBenenus ycnemnoin AyreHtudukanuu KinenTa Ha OCHOBaHUU
BBOZA MM KOPPEKTHOTO KIKOYa MPOCTOM 3JIEKTPOHHOM MOJMMCH Ha 3Tale MOATBEPKIACHHSA
omepany B TOpSAAKE, OINpeAeleHHOM B 1. 4 Hactoaummx [IpaBun  3J€KTPOHHOTO
B3aHMO/IEHCTBUS.

Wudopmarust 0 MOANMCAHUU MPOCTOW 3IEKTPOHHOW ToAmuchio KimeHTa BKIrodaeTcs B JICKTPOHHBIH
JIOKYMEHT;

- Bankom:

— B llogpa3genenusix banka - ycuieHHOW HEKBAIM(HUUIUPOBAHHOM 3IIEKTPOHHOW MOAMHUCHIO
YIIOJITHOMOYEHHOTO paboTHWKa banka (B ciayuae ecid OJEKTPOHHBIM JOKYMEHTOM
NPEAYCMOTPEHO €ro MOANHUCaHUEe CO CTOPOHBI baHKa).

112 Nna paborauxos Ipennpuaruii, NepedncIsSIONMX 3apabOTHYIO IJIaTy B pPaMKaX JOTOBOPOB ¢ BaHKOM - 3asiBleHHE HA
6aHKOBCKOE 00CITy)XKHBaHHUE, O(popMIsIEeMOe B paMKax 3apIUIaTHOTO IIPOEKTA.

113 TIpu HANMUKMK TEXHUYECKOH BO3MOMKHOCTH.

114 TTpumensieTcs npu nojade 3asBKK Ha IOTPEOUTENBCKUH KPEJIUT.
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3. Tlocne mpoBeieHNs onepaly B AJIEKTPOHHOM BHJIE, B 3aBUCHMOCTH OT BHJA MPOJYKTa WIW YCIYyTH, U TpU
HaJIMYMU TEXHUYECKOW BO3MOKHOCTUA KiMeHT notyyaer:

- DK3EMIUTSAP DIEKTPOHHOTO JJOKYMEHTa, 0ToOpakaeMblii B Cructeme «CoepOoank OHIaH»; 1/uim
- OK3eMIUIAP DIEKTPOHHOTO JOKYMEHTa Ha aJpec IIEKTPOHHON ITOUTHI; H/WITH
- KONUI0 DJIEKTPOHHOIO J0KyMeHTa Ha OymakHoM Hocutene B [logpasnenennu banka.

4. CTOpOHBI MPU3HAIOT, YTO B paMKax HacTOSIuX [IpaBui1 3JIeKTPOHHOT'O B3aUMO/ICHCTBUS:
— Ayrenruduxanms Knnenta bankoM Ha sTamne moaATBepKISHIS ONepaIli OCYIIECTBISETCS:

- Tpu npoBeAeHun onepauuii yepes Ilogpasaenenus banka - Ha OCHOBaHMH KJII0Ya TPOCTON SJIEKTPOHHON
MOJIHCH, KOTOPBIM SIBIISICTCSI:
o npaBuwibHbl [TUH; w/unm
® [IOTBEP)KACHNE ONEpalni BHOMETpHUECKUMH MEepCOHANBHBIMU JaHHBIMU KineHTa Ha MOOMIEHOM
YCTPOMCTBE WM BBOJ Napoisi Ha MOOMIBHOM yCTPOMCTBE, B MAMSITH KOTOPOrO COXPaHEHb! PEKBU3HUTHI
NFC-kaptel u npaBuisHbIN [IMH KapTel, k koTopoii Beimymena Takas NFC-kapra; w/mim
e buomeTpuueckue nepcoHalbHble  AaHHble  KiMeHTa  cooTBeTCTByMOIIME  buomerpryeckum
MePCOHANBHBIM AaHHBIM, UMeroIuMcs B base nannpix banka; n/unm
o OpaHOpa30BBI MapoJib, MojydeHHbIH B SMS-cooOmeHnn ¢ Homepa 900 Ha HOMEp MOOMIBLHOTO
teneona Knmenra mmm B Push-yeemomiernn'® B MoOWIBHOM NPWIOKEHMH baHKa, BBEICHHBI
Kmuentom Ha TepmmHane/MoOMIBEHOM pabodeMm mecte paboTHmka banka. baHk Hampamisier ¢ HoMepa
900 OgmnopazoBbId Mapoibk B SMS-cooOmieHun, B TOM YHCJEe B CIydae HEBO3MOXKHOCTH HAalpaBHTh
Bankom Push-yBemomieHust mo HesaBHCAImMM OT baHka 00CTOSITENbCTBAM HAa HOMEP MOOWMIBHOTO
tenedona Knmenra, 3apeructpupoBansbiii Kimmentom st goctymna k SMS-6anky (MobunsHOMY OaHKY)
no Kapre, wnmm Ha HOMep MoOOWIbHOro TenedoHa, yKa3zaHHbIM B 3asBICHUH Ha OaHKOBCKOE
o0cITy>)KuBaHue, WK B 3asBieHur 00 n3MeneHnn nHpopmanyu o Kinenre;

- npu nposeneHun omepauuii yepe3 Cucremy «CoOepOank OHilaiiH» - Ha OCHOBAaHMHM KIIOYa HPOCTOH
JIEKTPOHHOM MOANHCH, KOTOPBIM SBIISAETCS:
o [TocTostHHBIN Tapob w/umu OAHOPA30BEIi MapOih; W/ HIH
e buomerpudeckue mepcoHanbHele  gaHHble  KimeHTa — cooTBercTByromme — buomerpuueckum
NEpCOHAJIBHBIM JaHHBIM, UMCIOIIINUMCS B baze JaHHBIX BaHKa;

- mpu mnpoBeaeHun onepaunii Ha OdunmanbHoMm calite banka — Ha OCHOBaHMHM KJIOYa HPOCTOH
9JIEKTPOHHOM TMOAIMUCH, KOTOPBIM siBisieTcsi OnHOPa30BBIA Maposib, MOJTy4eHHBIH B SMS-coobmenun c
HoMepa 900 Ha HOMep MoOmIBHOTO Tenedona KimenTa, 3apeructprupoBanHbiil A goctyna Kk SMS-6aHky
(Mo6unbsHoMy Ganky)';

- TpU OPOBEIEHHM omepauuii yepe3 YcTpoiicTBa camooOcmykuBaHMi baHka — Ha OCHOBaHWHM KIIOYa
IIPOCTOM 3JIEKTPOHHOU MOANMCH, KOTOPBIM SIBJISIETCS:
o npaswibHEI [IUH; w/nmm
® [IOTBEPKACHHUE ONepaunuyl bHOMETpHUECKUMH MEepCOHANbHBIMU JaHHBIMU KimneHTa Ha MoOHIEHOM
YCTPOHCTBE WIIM BBOJI Mapoiisi HA MOOMIILHOM yYCTPOMCTBE, B MaMSITH KOTOPOTO COXPaHEHBI PEKBU3UTHI
NFC-kapts! u npasuiasHbii [IMH KapTel, k koTopoii Beimyniena Takast NFC-kapra; n/unu
e buomerpuueckne mnepcoHaNbHbIE  gaHHBle KimMeHTa  cooTBeTCTByMoImKe — buomerpuueckum
MEPCOHANBHBIM JaHHBIM, UMeronmmMces B base nanneix banka; n/mnm
e OHOPa30BbI Mapoib, ModydeHHBIH B SMS-coobmennn ¢ Homepa 900 Ha HOMEep MOOHIIBHOTO
tenepona Kimenta wmm B Push-ysemomnenuu!!’ B MoGuinbHOM npuioxkeHuH baHKa, BBEIECHHBIH
Kmmentom B YcrpoiictBe camooOciyxuBanusi banka. bank Hampasnsier ¢ Homepa 900 OmHOpa30BbIii
napoiis B SMS-cooOmieHn#n, B TOM 4HKCJIE€ B Cllydyae HEBO3MOXXHOCTH HaipaBuTh bankom Push-
YBEIIOMJIEHHSI 110 He3aBHCAMMM OT banka obcrosrenscrsam'®, ma HOomMep MoOHiIbHOrO TenedoHa
Kimenra, 3apeructpupoBaHHbIN I mocTyna Kk SMS-6anky (MobunsHoMy 6anky) mo Kapre mim Ha

115 TIpn HANTMYUK TEXHUYECKOW BO3ZMOXKHOCTH.

116 [TpumeHnsieTcs npu nojaye 3asBKM Ha OTPEOUTENLCKUM KPEJIUT.

117 TIpu HANMYKMK TEXHUYECKOH BO3MOMKHOCTH.

118 K 06cTOsTETRCTBAM, HE3aBUCAIINM OT baHKa, B 9aCTHOCTH, OTHOCSTCS

-Ha MOOWIFHOM YCTPOWCTBE HE ycTaHOBIEHO MoOmisHOe npriiokeHue banka,

-B MoGHIILHOM NpuIokeHUH baHKka He NMOJK/IIOYEH THII YBEIOMIIEHHUH - PUsh-yBenomienue,
-OTCYTCTBYET JIOCTYM K ceT VHTepHET.
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HOMEp MOOWIBHOTO TenedoHa, yKa3zaHHbIM B 3asBICHUM Ha OAHKOBCKOE OOCIYXXMBAaHUE W B
3asBneHun 00 n3MeHeHnn napopmarmu o Kimenre;

- IIPM TIOJTYYEHHH YCIYT 4epe3 DJIeKTPOHHbIE TEPMUHANIBI y TIAPTHEPOB - HA OCHOBAHMM KJIKOYa MPOCTOii
5JIEKTPOHHOM TOICH, KOTOPHIM SIBJISIETCS:
o npaBuwibHbl [TMH; w/unm
e [OJTBEPKIEHUE ONEPalMi BHOMETPUYECKUMH TIEPCOHATIBHBIME JaHHbIMKH Kinenta Ha MoGuibsHOM
YCTPOWCTBE MM BBOJ Maposiss Ha MOOGHIBHOM YCTPOMCTBE, B MAMSTH KOTOPOTO COXPAHEHBI PEKBU3UTHI
NFC-kapts u npasunbhbi [IMH Kaptsl, k koTOpo#i Beimymena takas NFC-kapra''®,

—  wuHpoOpMaINus B JIEKTPOHHOH (opme, MoANMCaHHAS MPOCTON 3JICKTPOHHOW MOAMKMCHI CO CTOPOHBI
KnuenTta w/wnm ycuneHHOW HEKBaTM(HIIMPOBAHHOW JJIEKTPOHHOM IOAMHKCHI0 CO CTOpPOHBI banka,
MpU3HAaeTcs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEJE,
MOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuchio KiueHta w/mnm paboTHUMKAa bBaHka COOTBETCTBEHHO,
MOPO’K/IACT aHAJIOTUYHBIC JIOKYMEHTY Ha OYMa)XHOM HOCHTEJe TpaBa u o0si3anHOCcTH KitnenTa u banka
Y MOXET CIYXHUTh JOKa3aTeIILCTBOM B CY/IE;

— Ui OTIpeJesIeHHs JINIIA, ITOAMUCHIBAIOIIET0 DIIEKTPOHHBIA JOKYMEHT MPOCTON 3JIEKTPOHHOW MOIMHKCHIO,
B 3aBUCHUMOCTH OT crnocoba AyreHtudukanuu KineHta B cocTaB HHPOpPMamUH O TOAIUCH
BKIFOYArOTCA 2’: cBeieHns 0 (paMUIMK, MMEHU U oTdecTBe (Ipu Hanuuuu) Kienra, HoMepe onepanuu/
HWACHTU(UKATOPE 3alpoca B aBTOMATHU3UPOBAHHOW cucTeMe baHka, naTte M BpeMeHH MpPOBEICHHS
orepanuu (KUCIoNb3yeTcsl BpeMsl CUCTEMHBIX YacoB aIllapaTHBIX cpeAcTB baHka (MOCKOBCKOE Bpems)),
KOZie aBTOPU3aLMHI, MaCKUPOBaHHOM HoMepe KapTsl, ncnosp3oBaBiielics: npu pOpMUPOBAHUH TOAIIUCH,
n obecrnieunBaromeil AyTeHTH()HUKAINIO KIHEeHTa, IN00 MACKUPOBAaHHOM HOMeEpe MOOMIBHOTO TenedoHa
Knmenra, 3apeructpupoBaHHOTO s Aoctyna kK SMS-6anky (MoOunbHOMY OaHKy) TO KapTe HIIH
yKa3aHHOTO B 3asiBIIeHHH Ha 0AaHKOBCKOE 0OCITy:KMBaHHE WM B 3asBJICHUU 00 U3MEHEHUH UH(pOopMaIun
o Knuente, Ha KoTOpBIH ObUT HarpasieH OAHOPa30BbIi napois B SMS-coobmennu ¢ Homepa 900;

—  OJHOW DJIIEKTPOHHOW MOAMUCHI0 MOTYT OBITh MOJNHCAHBI HECKOJIBKO CBS3aHHBIX MEXKAY COOOM
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu 3aeKTpOHHON
MOJIKMCHI0 MAaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaXKAbIH W3 DJEKTPOHHBIX ITOKYMEHTOB, BXOJSIIUX B
3TOT HAKeT, CYMTACTCS MONMUCAHHBIM JIEKTPOHHOM MOANHUCHIO TOTO BHIA, KOTOPOH MOANHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB;

—  Kuuent u bank 06s13aHb! cO0I0AaTh KOHPHICHIUAIBHOCTD KIIFOYa IPOCTON 3JIEKTPOHHON HOATIHCH.

5. Kimuent m bank IIPpUHUMAKOT Ha ce0s WCIOJIHEHHE BCeEX O6HSaTeJ’IBCTB, BBITCKAKOIIKUX W3 SHGKTPOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUHN C HACTOSAIIUMU HpaBI/IJIaMI/I.

6. bank oOecrieuynBaeT HEU3MEHHOCTH (IIENOCTHOCTH) ODIEKTPOHHBIX JOKYMEHTOB, MOJMHCAHHBIX IPOCTOH
3JIEKTPOHHON noAnuckio Knrenra.

119 Ycnonbszopanue NFC-kapThl Ha DJEKTPOHHOM TEPMHHAIE y MapTHEPOB BO3MOXHO IIPH HAIMYMHM TEXHMYECKOM
BO3MOXKHOCTH.

120 TTpu sTOoM coctas moanucu KimenTa B 3aBHCHMOCTH OT crocoba AyTentudukanuy Kinenra Ha sTane moarsepkaeHHs
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJICHHUS.
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