YcaoBust 6aHkoBCKOro oocayxkuBanus puznueckux aun [AO Coepdoank

(Bctymarot B cuny ¢ 03.08.2020)

1. OBHIHUE IMOJIOXEHUSA

1.1. Hactosimme VYcnoBusi OaHkoBckoro oOcmyxuBanusi ¢mmdeckux jui [TAO CoOepbank (manee -
«YcnoBusi 0aHKOBCKOTO OOCITYKUBaHUsI») W 3asBICHHE HA OAHKOBCKOE OOCIY)KMBaHHE, HAJICHKAIIMM 00pazoM
3amoJHeHHOE U noArvcaHHoe KiMeHToM, B COBOKYIHOCTH SIBISIIOTCS 3aKiIOdeHHbIM Mexay Kmuenrom u ITAO
Co6epbank (nanee - «bank») JloroBopoM 0aHKOBCKOro oOCyx)uBaHus (janee - «JJbO»).

1.2. 1O cuwuraercs 3aKIOYCHHBIM C MOMEHTa moiydeHus bankom smaHo ot Kimenra 3asBrnenus Ha
OaHKOBCKOE OOCIy)KMBaHME Ha OyMa)KHOM HocuTesle M0 (opMe, YCTAHOBIEHHOM bBaHKOM, NHOAMMCaHHOrO
Knuenrom coOCTBEHHOpPYYHO, Npu MNpeabsBieHMM KIMEHTOM [OKyMeHTa, YAOCTOBEPSIOILETO JIMYHOCTD.
Ox3eMIuEIp 3asBleHUs Ha OaHKOBCKOE 00CTyKMBaHHE € OTMETKOM o mpuusiTHi ero bankom nepenaercs Kimenry
U SIBISIETCS TOKYMEHTOM, ToATBeprkaronwM akt 3akmouenns J15O.

JABO moxeT OBITh 3aKIIOUEH C WCTIOIb30BaHMEM AHAIOra cOOCTBEHHOPYYHOH MOAMMCH/3MEKTPOHHON MOAMCH
Knuenra, eciy3To npelyCMOTPEHO UHBIM JOTOBOPOM, paHee 3aKIt0YeHHbIM Mexny Kinenrom u bankom.

Bank BnpaBe He OCYIIECTBIATH BBIMYCK M MEpeBbINTycK OankoBckux Kapr Kimenram, uybu JaHHBIE COBMAIAIOT C
AaHHbIMU JIWId, BKIIFOYCHHOI'O B TICPCUCHDL opraﬁmaunﬁ u (1)I/I3PI‘IGCKI/IX Jivil, B OTHOLICHUN KOTOPBIX UMCHOTCA
CBEJICHUs1 00 ¥X MPUYACTHOCTH K SKCTPEMHUCTCKON ACSITEIBHOCTH WIM TEPPOPU3MY, B NIEPEUCHb JIMLL, PUIACTHBIX
K PacHpOCTPaHCHHIO OpYXHMS MAacCOBOTO YHMUTOXEHWS, WIM JAaHHBIMHM JIMIA, B OTHOIICHHH KOTOPOTO
MEXBEJOMCTBCHHBIM ~KOOPAHMHALIMOHHBIM ~ OPraHOM, OCYIIECTBISIOMIMM (YHKIMM 1O TPOTHBOJEHCTBHUIO
(hMHAHCHPOBAHMIO TEPPOPH3Ma, NPUHITO PEILICHHE O 3aMOpa)kMBaHWU (OJOKMPOBAaHHM) JACHEKHBIX CPEJCTB WIN
MHOTO MMYIIECTBA.

1.3. IBO ompenensier ycloBHS ¥ TOPSAOK NpeaocTaBieHus KIMeHTYy KOMIUIEKCHOrO OaHKOBCKOTO
00CITyKMBaHHS.

1.4. KommnekcHoe OaHKOBCKOe oOchykuBanve KiMeHTa OCYIIECTBISIETCSI B COOTBETCTBUH C
3aKoHOJIATeNLCTBOM Poccutickoit Deneparmy, 6aHkoBckrMu npaBwiamu u J150.

1.5. B pamkax KOMIUIEKCHOrO OaHKOBCKOro oOciyxuBanmsi bank mpenocrasisier KimeHTy BO3MOXHOCTD
nony4dath B [logpasnenenmsix banka wwm yepe3 Y ganeHHbIe KaHAIBI 00CITY)KUBaHUS OAHKOBCKHE TPOIYKTHI U
MOJTb30BaThCA  yCayramu, uH(QOpMaIims O KOTOphIX pasMenieHa Ha OdmmansHoMm calite banka wwm B
[Tonpazaenenwsix banka, mpu ycioBun npoxokaeHus ycremnol Mnenrndukaimmm n Ayrenruduxamm Kivenra
(ecm nHOE He ompeneneno J(BO).

1.6. OcHoBanvem a1t mpenoctaBieHus KimeHTy ycnmyr, HpeaycMOTpeHHbIX JloroBopom, siBiseTcCs
COOTBETCTBYIOIIEE 3asiBICHWE HA NPEJOCTaBJICHUE YCIYyrM JUOO HMHOW JIOKyMEHT 1o (opMe, yCTaHOBIECHHOM
Bankom, HajmexamM o00pa3oM 3amloNHEHHBIH W ToAnMcaHHelld Kimenrom, W Tepenansbli B bank ¢
npenbspieHieM KimeHToOM JOKyMeHTa, yIOCTOBEPSIOIIETO JMYHOCTh, €CJIM MHOW MOPSIOK MpeaoCTaBICHUs
yciyru He onpenenieH JbO.

1.7. Tlpenocrasnenue ycayr B pamkax IbO ocyiiecTBiseTcsl B COOTBETCTBHH C «ATbOOMOM TapugoB Ha
yenyry, npenoctaBisembie [TAO Coepbank dmsnuecknm nmiam» (manee — « Tapudsn»). Tapudsl pasmeniarorcs
Ha O¢dumansHoM caiite banka wumn B [lonpaznenenusx banka.

1.8. IBO neiicTByeT Ha TeppUTOpPHH OOCITyKUBaHKS TeppHTOpHAIbHOIO OaHkal, B KOTOpOM 0(hOpPMIIIOCH
3asBieHne Ha OaHKOBCKoe oOcimykmBaHue W 3axmouaincs J[bO, u pacnpocTpanseTcs Ha MPOAYKTHI M yCIyrH
OaHKa, Ipe0CTaBIIsIEMbIE TAHHBIM T eppUTOpHAIIbHBIM OaHKOM .

[Ipn Hammuum TexHMIecKoW BO3MOKHOCTH AeicTBue J[BO pacmpocTpaHieTCs HAa TEPPUTOPHUH OOCITYKMBAaHHIS
Ipyrux TeppuropHaabHeIX 0aHKOB W HA MPOMYKTHI U YCIIYTH, TPEIOCTABIACMBIC TaHHBIMH TeppUTOpHabHEIMU
OaHKaMM.

1 Cnmcox obnacteif, Bxogamux B coctaB TepputopuansHoro 6aHka pasMemneH Ha OgunuansHOM caiite BaHka.



1.9. [Jevicreue JIbO pacnpoctpansercs Ha Cueta Kapr, OTKpbITBIC Kak 10, TaK U nocie 3akmoucHus 150,
a Takke Ha BKJIAJbl, 00€3IMUCHHbIE METAJUIMIECKNE CUeTa, HOMUHAJIbHBIE CUETa JJISl 3aYUCIICHHUS COIMATbHBIX
BBIIUIAT, YCIYI'M TMPEJOCTABICHUS B apeHAy WHIMBWIYalIbHOrO OAHKOBCKOIO ceiida M WHbIE TPOLYKTHI,
npenycmorpennsie J|BO, oTkpeiBaeMble/mperocTaBisieMble Kimenry B pamkax /I O.

1.10. Heiicteue IBO B yacTu mpemocTaBieHUs YCIyr NMPOBEASHUS ONEpalmii uepe3 Y NajeHHbIe KaHAJbI
obcmyxuBaHus pacrpocTpanseTcs Ha Cuera Kapr, Bkiaapl, 00e3/MdeHABIC MeTaUTMIeCKre cueTa v uaple Cuera,
OTKpbIThIe KIMEeHTY B TOM YHCIie B paMKax OT/e/IbHBIX JOTOBOPOB, & TAKKE Ha bU3HEC-KapThl, B CIIy4ae eCiiu
Knuent aBnsiercs Jlepxxarenem busnec-kapThl.

1.11.B cnyyae eciu Ha MomeHT 3akmodeHus 1bO mexny Kimenrom u baHkoMm 3akimtoueHsl JOrOBOPBI O
BBITIyCKE U 00CTyXuBaHMH 1e0eToBbIX Kaprt, To ¢ matwi 3akmodenns J[bO yrpaunBaeT cuily COOTBETCTBYOIIUN
JIOTOBOP O BBIMycKe u o0ciyxuBanuu aedeToBoil Kaprel. O0s3arensctBa CTOPOH, BO3HUKILKE /10 MPEKpaIeHUs
JeHCTBUS YKa3aHHOI'O JOroBOpa O BBIIyCKe M oO0CIykuBaHMM Je0eToBoi KapThl, a Taxke ycloBHsS yKa3aHHOTO
JIOTOBOpPa O BBINyCKE W oOchyxuBaHmM jeOeToBoii Kaprel B uactu ycraHoBnenHoro Kmmenry Jlumura
osepapadra o Cuery Kaprsl perymupyrores B coorBeTcTBuM ¢ [IBO.

1.12.OtkpeiTHe ¥ OOCIY)KMBaHHE OTIEJBHBIX BHIOB CUETOB, He BKIIOUEHHBIX B JIBO, mpemocraBieHue
0aHKOBCKHX YCIYr M TIPOAYKTOB MOXET PpETyIHpOBATHCS OTAEIbHBIMU JOTOBOPAMH, COTJIAIICHUAMH U
npaBWIaMH (yCIOBHSIMH) OOCIY:KMBaHUS, 3aKJIFOUEHHBIMWYCTAHOBICHHBIMHM KaK 10, TaK U IOCJE 3aKII0YEHHI
Kmenrom u bankom JIBO. B ciayuae nporuBopeumii mexny nonoxerusiMu JIbO u goroBopamu, corfanieHussMu
U TpaBWIaMH OOCIY)KMBaHMS, OTHOCSIIMMUCS K TeM Wi MHbIM CueTam, OaHKOBCKMM YyCIyraM U MpOAYKTaM,
COOTBETCTBYIOIIME OT/EJbHBIC JOrOBOPHI, COTJIAIICHUS U MpaBWIa OOCTYXMBAHHMSI MMEIOT MPEHMYIIECTBEHHYIO
cuiy, ecyii uHoe He ompezeneHo [1BO.

1.13. Kimenr 00s3yeTcs BRIMOMHATH ycsoBust JBO.

1.14.bask mMeeT MpaBO B OJHOCTOPOHHEM TNOps/Ke BHOcUTh m3MeHeHwsi B JIBO ¢ mpeaBapuresbHbIM
yBegomiieHrneM KimeHra He MeHee ueM 3a 15 pabOoumx pgueir B ordere mo Cuery Kaprel, wwm uepes
uHpopmarmonnsie cteHnbl [logpasnenennii banka, wwm Odrmmanbapii caiit banka.

1.15.B cnyuyae necormacusi Kimmenra ¢ mmenenwem JIBO Kimenr mmeer mpaBo pacroprayts JIBO,
MMCBMEHHO yBeJIOMHB 00 3ToM baHk myrem mnomauwm 3asiBieHus o pactopxkenru JJbO no ¢opme, ycTaHOBICHHOM
bankom. B cnyuae nemomyuenuss bankom 40 BeTymwieHus B cwiy HOBbIX ycnoBui JIBO mmceMeHHOro
yBenomiiennst o pactopxennn JIbO, bank cuumraer 3T0 BbIpaxkeHMeM coracus KimeHra ¢ M3MEHEHWSIMU
ycnoBuii JIBO.

1.16.lenexxusle cpencta, pasmelneHHble Kimenrom Ha Cuerax B banke, 3acTpaxoBaHbl B NOpSJIKE,
pa3Mepax 1 Ha yCIIOBMSIX, YCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit deneparmm.

1.17.1Tpu npoBenennn Kimenrom B pamkax JIbO onepammit B [logpaznenenum banka:

- TI0 mpoAyKTaM M yciayram Kimenra,

- 70 TPOAYKTaM W yCJIyraM TpeThux Jmif, korma Kimenrt siiusietrcst BHocurenem/IIpencraBurenem, ¢
Y4EeTOM OrpaHMYEHHH, MPEeyCMOTPEHHBIX MPOTYKTOM/YCIIYTOH,

- B paMKax peaqm3yeMblX bBaHKOM CO CTpaXxOBbIMM KOMIIAHUWSAMM TPOrpaMM KOJUIEKTHUBHOIO
JTOOPOBOJILHOTO cTpaxoBanusi (manee — IIporpamma crpaxoBanws) Tpu OQOPMIICHHHM 3asBICHHNA U
JIOKYMEHTOB, YKa3aHHbIX B1L.3.8.1 YcioBuii 0aHKOBCKOTO 00CITyKHBaHYI,

pY HAJIMYUM TEXHMYECKOW BO3MOXKHOCTH M MO >KejaHnio KimeHra pomyckaeTcsi HCIoNb30BaHUE
JNIEKTPOHHOM TMONAMHMCH B TMOPSAKE W HAa YCJOBHSX, HpeAycMoTpeHHbIX CoriameHueM 00 HCTONb30BaHUN
aNeKTpoHHON moammcH. IlpaBuna amekrponHoro B3amMoxaekcTBus (IIpwiokenre 3 kK YcioBusM 0aHKOBCKOTO
oOcykuBaHusi) 1 3asBlicHHEe HA OaHKOBCKOE OOCIYKMBAaHHE B COBOKYITHOCTH SIBJISIFOTCS 3aKJIIOUCHHBIM MEXIY
Kmienrom u Bankom CornameHueM 00 HCTIONh30BAHUM 3JICKTPOHHOM TOJIITHCH.

2. TEPMUHBI, ITIPUMEHSEMBIE B 150

2.1. AGOHeHT — (M3MYECKOE JIMIO - MOJIb30BATENb YCIYraMH CBS3H, C KOTOPHIM ONEPaTOPOM COTOBOM
CBSI3M 3aKJIIOUEH JJOTOBOP O MOMYYEHUH YCIIYT MOOWIBLHON (TIOABMXHOM panuoTee(OHHON) CBSI3M.

2 o
le/l HaJIM4YHUU TEXHUYCCKOHW BO3MOKHOCTH.



2.2. AHAOT cOOGCTBEHHOPYYHOI MOANMCH — KOJ, MAPOJIb WIM MHOH, yKa3aHHbIH B JloroBope aHajor
COOCTBEHHOPYYHOM MOANMCH, Ucnonb3yeMblii KimeHroMm 11 moaTBepkaeHus BonewsbsiBieHus Kimenra na
COBEpIICHUE ONepalil WIM YAOCTOBEPSIONMI (aKT COCTABJICHUS WIUIM O3HAKOMJICHUS, WWIM TNOANHMCAHMS
SNEKTPOHHOTO COOOIICHWS, ODJEKTPOHHOTO JOKyMEHTa, B TOM YHCJIE JOrOBOpa B JIEKTPOHHOM BHIE,
3aKIIFOYaeMOoro 4epe3 Y TaeHHpIe KaHaJIbl 00 CITy)KUBAHHS.

2.3. AyrenTudukamnusi — yJOCTOBEPCHHE NPAaBOMOYHOCTH oOpamieHns KimeHra (IOBEpeHHOTro JIa
Kmuenra) B bank, B ToM uwucie npu oOpallieHHH 10 TeneoHy, AJIsi COBEpIICHUs ONepalyii WK NoTydeHHs
mHpopmarmm no Cueram/BKiazam U IpyruM mpoaykTaM B banke B nopsiake, mpegycMmorpenHom J(BO.

2.4. baza nannbix banka — nporpaMMHo-anmapaTHelii KoMIuieke baHka, oOecriedrBaromyii MPOBeCHAC
Kmenrom oneparmii mo Cueram Kapr/CueTaM/BriiaziaM U APYrUM NPOAYKTAM M COIEpPKAIIMA UHPOPMAIMIO O
Kmumenre, noctarounyto ms ero Unenrndukamm n Ayrenrudukampmm B coorBerctum ¢ J{BO.

2.5. Bank — [1y6smaHoe akimonepHoe o01ecTBO «Coepbank Poccums (ITAO CoepbaHk).

2.6. baukoBckuii cyeT (CueT) — cueT pu3nMueckoro juna B Bamore Poccuiickoit deneparmm, gouiapax
CIIA wm eBpo. CyeT MOXET UCHONB30BATHCA JUII COBEPIICHWS] OMNEpaiii, He CBA3aHHBIX C
NPEANPUHAMATENBCKON NEATEIbHOCTBIO WIM YaCTHON NPAKTUKOML

2.7. Be3oTr3biBHOCTD [lepeBoa qeHeKHBIX CpPeCTB — XapakTeprucTrka [lepeBoaa qeHe )KHBIX CpeaCTB,
0003Havaromas OTCYTCTBHE WIM TPEKPALICHHE BO3MOXKHOCTH OT3bIBA PACHOPSDKEHHS 00 OCYILECTBICHUA
[TepeBoma IneHEKHBIX CPEACTB B ONpENIEICHHBII MOMEHT BPEMEHH, €CJIM MHOE He OOYCIIOBJICHO MPUMEHIEMOM
(opMOii Ge3HAMYHBIX PacueTOB WIH (eepaTbHbIM 3aKOHOM.

2.8. beneduumap — Qu3HUecKoe IHMIO, KOTOPOMY TMPHUHAJJICKAT TIpaBa HA JICHS)KHBIE CPEICTBA,
Haxojsimuecs Ha «HoMuHaIsHOM cueTtey.

2.9. buomeTpuueckmuii Me TO]1 ayTeHTH(PUKaMKM — MeToa AyreHTudrKaimn KivieHra, BEITIOTHEHHBIN C
NPUMEHEHHEM  TEXHONOIMM  buomerpuueckoro  pacno3HaBanusi — (OMOMETpHM) ¥ WCIOJIb30BaHUEM
BbroMeTtpuuecknx nepcoHaNbHbIX JaHHBIX.

2.10. buomeTpuyeckuii MmeToa uaeHTuGUKanumn - meron VMaenrudukampm KireHra, BBIMOTHEHHBIHN C
NPUMECHEHHEM  TEXHOJIOTMA  bBHOMETPHYECKOro  pacrio3HaBaHwsi  (OMOMETpWUM) M KCIIOJIb30BaHHEM
buomeTprueckux nepcoHa bHBIX JAHHBIX.

2.11. buoMeTpUYeCKHe TeEPCOHAIbHBbIE JaHHbIE - CBEJCHUSI, KOTOPbIE XapaKTEepPU3YIOT
¢dmuonornyeckue U OUONIOTHYECKHE OCOOCHHOCTH YEJIOBEKa, HA OCHOBAHWHM KOTOPBHIX MOYKHO YCTAHOBUTH €TO
JMYHOCTh. bHOMeTprueckne TmepcoHaNbHBIE JaHHBIE MOTYT HCIONb30BaThes 1d  Mnenrudukaipm u
Ayrenrudukammm Kimenra npu obpariennn B baHk.

2.12. BuomeTpuyecKoe pacrno3HaBaHue (0MoMeTpHs) - aBTOMAaTHICCKOE pacriosHaBaHWe KiMeHTOB,
OCHOBAHHOE Ha WX TOBEJICHUYCCKUX M OHUOJIOTMUECKHIX XapaKTEePHUCTUKAX.

2.13. bpokepckue YCJIOYrd — YCIyTH, CBSI3aHHBIE C OPOKEPCKUM OOCITY)KMBaHHEM 10 TIEHHBIM Oymaram Ha
toprax ['pymmer «MockoBckast Oupka», 3AO «Donnosas O6upka MMBB» (®b MMBB) u OAO «CaHkr-
[Terepbyprckas Gupsxa.

2.14. Bu3Hec-KapTa - IUIATe)XHas Kapra, BbIllyckaemas Ha uMs KimeHra K OaHKOBCKOMY CYETY
IOpPUAMYECKOr0 JIMIA WIM NHAMBUIYAJIbHOIO IpeINpUHUMAaTENs (KOPNOpaTHBHOrO KiMeHTa baHka).

2.15.Buocurtesp - (msnueckoe JMIO, HE ABIAIONIEEeCs BKIagYuMKoM Wi [IpencraBurenewm,
OCYIIECTBIIAIONICE BHECEHHUE JICHE)KHBIX CPEJICTB BO BKJIA/I HA UMl BKJIaTUHKA.

2.16.BpInucka - OTYET M0 ONepalsiM, MPoBeIeHHBIM 1o CUeTy, 3a onpeieNIeHHbIN NepHol BPEM EHH.

2.17. lepxareap Kaprbl — ¢mmdeckoe o, Ha UMsi KoToporo BeimymeHa Kapra. O6paser noamicu
Hepxatens Kaprsl umeeTcst Ha 060poTHOM cTopone KapTs! (py Hamauu nosocs! At noamvcy). B ciydae ecim
Kapra nepconammupoBana, ums u pamwms [epxkatens Kaprel ykaseiBatorcs Ha Kapre, 3amichiBaroTcsi Ha
MAarHATHOM MOJIOce U Ha MUKporporeccope Kapre (pu Hanmmdmm).

2.18. loroBop 0aHKOBCKOT0 BKJIaga — «Y cloBus pazMmenicHus BkiagaoB B [IAO Coepbank u Jlorosop o
BKJIaJIe, 3aKIIFOYEHHBIN 10 opMe, yeTaHoBIeHHONH bankom, nonmvcannbiii Kimenrom n bankom.

2.19.,)101"0]30[) 0aHKOBCKOro cueTta « HoMUMHAILHBIH cueT AJIA 3AYUCJICHU A CONUAIbHBIX BBIIIJIAT» —
«Y cinoBust OTKPLITHA U COBCPIICHUA onepaunﬁ 10 HOMHHAJIbHOMY CYCTY JIAA 3a4UCJICHUA COLMAJIbHBIX BBIIUIAT B
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ITAO CoOepbank» u T1OroBOp cUeTa, 3aKIFOUYCHHBIN 1Mo (JopMe, YCTaHOBJICHHON bankoM, onmmicandeiii KireHrom
u bankom 0e3 yuactus benedummapa.

2.20.loroBop 6aHKOBCKOTO cyeTa « COeperareIbHbIN c4eT» - Y cJI0BHS OTKphITHI «COeperaTenbHOTO
cueTa» M coBepuieHns onepaimii o vHemy B [TAO Co6epbank, u JloroBop «COeperatenpHOro cueTay/3asBieHie
Ha OTKpBITHE cueTa’ 1o opMe, yeTaHOBIeHHOH baukoM, noarmcanubii(-oe) Kimenrom u bankowm.

2.21. loroBop cueTa «O0e3TUYeHHbI MeTAVINYECKH I cueT» — «Y CJIOBUSA Pa3MEILCHUS JParoleHHBIX
MetawioB B [IAO Coepbank» u JloroBop 00€3MMHMEHHON0 METAUIMYECKOro c4yeTa 1o ¢GopMe, yCTaHOBICHHON
bankoMm, noxmmcaHHBIN BjajiebleM U baHkoM.

2.22.3anpoc — SMS-coobmenne wmn USSD-komanna, HampaBmsiemble Knmentom B baHk ¢ HOmepa
MOOWILHOTO TenedoHa, 3aperkucTpupoBaHHOrO it jgocTyma kK SMS-6anky (MoOwnbHOMY OaHKY), st
coBepueHuss [lepeBona NEHEKHBIX CPENCTB, CHAENOK, MepeJadydl IOPUIMIECKH 3HAYNMBIX COOOIICHUN WIH
nonmy4eHuss nHoW uHpopMammu oT banka.

2.23. UnenTudukanusa — ycTaHoBjcHuMe maHocTH Kimenra (moepenHoro ymia Kimenra) mpu ero
obpamienr B baHk 111 coBepiieHnss OaHKOBCKHUX omeparyil wiv noinydenns nadopmaimm o Cuetam Knuenra B
niopsiike, npexycmotpendoM J(BO.

2.24. UndopmannonHoe coodmenue — moboe mHbopMaImmonHoe coobienne baHka, oTmpaBisiemoe
Kmenry B Bume SMS-coobmennss wm B Bume push-yemommenmss® (B MobwibHOe mpwioxkernne banka).
OnHopasoseie mapornu (OmxHOpa3oBbie Komubl), CooOIIeHns I IONTBEPXKACHNUS OTIpaBisitoTcs Kimmenty B Bume
SMS-cooOmiennii Ha HOMEp MOOWIBHOrO TejedoHa, 3aperrcTpHpOBAaHHBIA Uit JnocTyma K SMS-06aHKy
(Mo6unpaOoMy OaHky) o Kapre.

2.25.Kapra — OankoBckas kapra (neberoBast Kapra, kpeaurHas Kapra), siBisitomiasicsi SIeKTPOHHBIM
cpeacTBoM 1wiateska U Beimyckaemas [IAO Coepbank nHa wums /[lepxarems. Kapra wmoxer OBITH
MEepPCOHAMBUPOBAaHHOW (¢ yka3zammeM ©Ha Kapre wmenn wu dammwmm [epxatens Kaprer) mmbo
HeTepCoHAM3MpOBaHHON (0e3 yka3anus Ha Kapre nmenn u pamuwm epxaress Kapror).

2.26. Kilme HT — mmaeckoe Jmo, 3akmouusiiee ¢ bankom JI5O.

2.27.Kon xymeHTa — 5-TW 3Ha4HBIM Koj, moimydaeMblii Kimenrom B KonraktHom Ilenrpe banka, m
UCTIONb3yeMbId UM it AyreHtudukaimmm npu oOpamennmn B KowraktHeiidi llentp banmka u B cucteme
aBromaTmupoBanHoro oocmyxuBanusi (IVR). Kon wimenra He mMeeT cpoka JCHCTBHSI M OrpaHMMCHHH TIO
KOJIMYECTBY UCIOJIb30BaHHI

2.28. Koa moaTBep:KIeHN sl — HCTIONBb3yEeMbIH B KauecTBe AHajora coOCTBEHHOPYYHON TIOJMACH TIPPOBOWMA
KOJI 1T IOATBEpkaeHns KimeHToM BHIa M MmapaMeTpoB YCIYTH OTiepalyy, OcymecTBIeHHON KimeHToM mpu ero
oopamenm B Konrakraeiii Llenrp banka (;mbo mpu ocymecTBieHm bankoM ucxopsiiero Tene(OHHOro 3BOHKA
Kmenry). Kom moarBepknenuss Hampamisgercss bankoMm B SMS-coobmennr (¢ BHIOM H THapameTpamu
ycIyrwonepaiyn) Ha Homep MobmibHoro tenedona Kimenra, 3aperucTprpoBaHHbIi st 1ocTyna kK SMS-0anky
(MobwisHOMY 6anKy) o Kapre.

2.29. KomnpomeTamus — $akT 10CTyNa MOCTOPOHHETO JIMIA K 3aIHIIaeMOil HHPOPMATIHIL

2.30.KonrakThselii llenTp Banka — kpyrimocyrouHas ciy»x0a, okaspiBaromas KiueHraM onepaTHBHYIO
TIOMOIIIb 110 BOIPOCaM, CBSI3aHHBIM C OTEpalMsIMH, COBEPIICHHBIMH C HCTIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31. Kontpoabnasa undopmanusa Kiamenrta — OykBeHHast win 1mupoBas vHOOpMAIWs, yKa3biBagMast
Knuenrom B 3asiBJeHHM Ha MpeIOCTaBIICHUE YCIYTH JMOO B MHOM JIOKyMEHTE, perucTpupyemMas B base maHHbIX
banka n ucrionb3yemast juist Ayrenrudukamp Knrenra npu oopamienvin B Konrakraeiii [enrp banka.

2.32.Jlorun (MpenTtudukarop moJib30BareJis) — MOCJICI0BATCILHOCTh CHMBOJIOB, HCTIONB3yeMast JJIst
Unenrndpukampm Krwenra mnpu Bxome B Cucremy «CoOepbank OwnaiiH» WWIM TPH  CaMOCTOSTEIbHOMN
peructpaimu Kimenrom MoOunbHoro npwiokenns banka Ha MoOWIBHOM YCTpOHCTBE. Y CTaHABIMBAETCS

8 Ilns pabotaukos [lpemmpusTuii, IEpeYnCISIONIMX 3apabOTHY [0 ATy HA CYeTa OAHKOBCKUX KAapT B PaMKaXx 3apIUIATHBIX
noroBopoB ¢ baHkoM wucnoms3yercs 3asBieHHe Ha OaHKOBCKOe oOcCHyXuBaHHE, 0GOpMISIEMOE B paMKax 3apIUIATHOTO
MIPOEKTA.

4 Ilpu HaMMUUU TEXHUYECKOH BO3MO>KHOCTU



Bankom® wm onpenemnsiercss Kimenrom. B kauectse Jloruna (Mnenrudukaropa nomnb3oBaressi) KimeHt MoxeT
OIpeIeIUTh HOMEP CBOETO MOOHIBLHOTO TelehoHa®.

2.33.MooOuannoe npujoxxenne banka — npuioxenue (mporpaMmmMHoe obecriedenne) it MoOUIbHOro
ycTpoiicTBa, mpemocTaBisitomee Kimenry Bo3moxHOCTH noctyma K Cucreme "COepbank Owmmain". [l
ycTaHOBKM MobOwisHOro npunoxenuss banka Ha MoOwibHoe ycTpoiicTBo, KieHT caMOoCcToATEeNsHO COBEpIIaeT
JICWCTBUI B COOTBETCTBHM C PykoBomcTBOM Mo wucmionb3oBaHumio "COepOank OmHmaiH', pa3MenieHHOM Ha
O¢dmmansroM caiire banka.

2.34. Mo0OuabHoe YyCTPOWCTBO - 3JIEKTPOHHOE YCTPOWCTRO (TAHIIET, cMapT(oH, MOOWIbHBIN Teae(oH 1
T.IL), HaXonslleecsl B JIMUHOM TMoib3oBaHMM KimeHra, mMmeromiee MOAKIIOUYEHHE K MOOWIbHOW (TOABIDKHON
panvoTeneoHHON) CBSI3U WWIM HWHPOPMAIMOHHO-TEICKOMM YHUKAIMOHHON ceTn «MHTepHeT» (nmanee — ceThb
Wnreprer).

2.35.0nH0pa3oBblii  mapoab (OQHOpPa30BbIii KOA) - TAPOJIb OJHOPA30BOTO  WCTIONH30BAHH.
Ucnonesyercst naa nomomaurensHol Aytenrudukam Knwenra npu Bxoge B Cuctemy «CoepOank Onaiiny,
IS TIONTBEPKIEeHHs coBepiieHust orepaimii B Cucreme «COepbank Ommaiin»’, a Takke onepamyid B CETH
Wureprer ¢ mpumenenmeMm Ttexsonoruii «MasterCard SecureCodey, «Verified by Visa» u «MirAccepty B
KayecTBe AHasora cOOCTBEHHOPYYHOH MOANMCH U B IIeJIsIX 0€30MacHOCTH MPH COBEPILICHHH HauOO0JIee PUCKOBBIX
OIEPALHIAL

2.36. OpnuunanbHblii caiiT Banka - caiir banka B cetu Mareprer www.sberbank.ru.

2.37.IlepeBoa AeHEKHBIX cpeacTB — nekicTBua banka mo IlepeBomy JMEHEKHBIX CPEICTB B paMKax
NpUMEHAEMBIX (OpM OE3HAMYHBIX PACUYETOB MO MPEIOCTABJICHHIO MOMY4aTeI0 CPEJCTB JCHEXKHBIX CPEICTB
IDIATEIBINNKA.

2.38.1IMH - mepcoHATbHBIA WICHTUPUKAIMOHHBI HOMEp, WHIWBUIYAIBHBIA KOJ, TPHCBAUBAEMBIN
kaxaol Kapre m wnenonb3dyemsbril [lepxkartenmemM KapTel mpr COBEpIICHMM ONEpalMii M HHBIX CHEJIOK C
ucnons3oBanneM Kaprel B kauecTBe AHanora ero coOCTBEHHOPYYHOM MOATIHCH.

2.39.MMoapaznenenun banka — moxapasnencuus [TAO COepOaHK, OCYIMIECTBIAIONHE OOCTyKHBaHUC
GmIdecKrX JIMI 10 OrepalysaM, COBEpIIaeMbIM C HCIoNb3oBaHMeM OaHkoBckux Kapr. IlepeueHsb
[Monpa3znenennii banka pazmenien Ha OduimansHoM caiire baHka.

2.40.ITocTOSIHHBIN MapoJib — MApPOJb MHOTOKPAaTHOTO MHCTIOJNB30BAHUS C HEOTPAHUYEHHBIM CPOKOM
nevictBus. Mcnoms3yercs aist Ayrenrupukamm u Unenrupukamm Kmvenra npu Bxone B Cuctemy «Coepdank
Ownaiin.

2.41. MpeacraButeb — (UBUUCCKOE JIMIO, NPEICTABIAIONIEE UHTEPECHl APYroro (pM3HUCCKOro JHIa B
CWIy TIOJJHOMOYHWH, OCHOBaHHBIX HAa JOBEPECHHOCTH, yKa3aHWH 3aKOHA JIMOO aKTe YIOJHOMOYEHHOIO Ha TO
rOCyJapCTBEHHOIO OpraHa WM OpraHa MECTHOTO CAMOYIPaBIICHUS.

2.42.CepBuc «Coepoank ID» (Coepodank ID) — cepsuc banka, ¢ nomomisto koroporo Knuenr mmeer
BO3MOXKHOCTB uepe3 Cuctemy «Coepbank Ommaiim:

- TIOJIYYUTh TOCTYII HAa MHDOPMAIMOHHBIE pecypchl banka u napraepoB banka®;

- pacriopsKaThCsl CBOMMH TIEPCOHAILHBIMH JTAaHHBIMHE (BBOJI, PESIAKTUPOBAHKE, YIAJICHAES ¥ MHBIC JTCHCTBUA),
BKJIIOYas TPEJOCTABJICHUC COrJIacuii Ha 00pabOTKYy CBOMX TEPCOHANLHBIX JAHHBIX baHKy M mapTHepam
banka.

[Mepeuens n nopsinok coBepienus Knuenrom nevicTeuii B pamkax Coepbank ID cogepxarcs B PykoBoacTee
no ucnionb3oBarmo Coepbank ID, pazmenienHom Ha Oprimansaom caiire banka.

2.43.CoeperarejibHasi KHHMKKAQ — JJOKyMCHT, BBIIaBaCMBI BKIQAYHKY IO €r0 >KEJIaHWIO, GopMa H
HOPSIOK 3aIOJIHEHMST KOTOpOro ompeaessiiorcss bankom. Omeparpm, nposenennsle no Cuery Bkiaajga (B T.d.

5 BO3MOJKHO HCIIOIB30BaHHE HoMmepa Kaprtsl.

6 [Tpu HAMMYMK TEXHUYIECKOM BO3MOKHOCTH.
7 HeobxoquMocCTs TOATBEpkacHus omepanmuu B Cucteme «COepbank Omnaiin» omnpenensercss bankoM. UuHpopmanms o
HEOOXOMMOCTH TOATBEP>KACHUS OTIEPALUH JOBOIUTCA 1O cBelieHUs KimeHTa mepen coBepuIeHHEM OIepaIyu.

8 [Tepeuenp MHGOPMALMOHHBIX PECYPCOB, B T.4. MOOWIBHBIX NpIoxkeHni banka u napTHepos banka pa3merer Ha OQuupanbHOM caiite
Banka B paznene «CoepGank ID».
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MPOBCACHHLIC BKJIIAJYHMKOM B YI[aJ'IeHHLIX KaHaJiax O6CJ'Iy)KI/IBa}H/I$I), OTpaXaroTCAa B C6€peFaT€HLHOI>'I KHIDKKC B
XPOHOJIOTUIECKOM TOPAAKE IPU MPEAbABIICHUNA €€ BKJIIdJ9YUKOM (HpC,Z[CTaBI/lTCJ'ICM) B bank.

2.44.CoeperareabHblii c4eT — cUeT (PUBMUECKOTO JIWIA, OTKPBITHI BaHKOM Biajenbily Ha OCHOBaHWU
JHoroBopa OaHkKoBckoro cuerta «COeperaTtenbHbIii CUET» I COBEPIICHHS Orepalyii, HEe CBA3aHHBIX C
OCYILECTBJICHHEM BJlaI€JIbLIEM NPEANPUHIMATEIILCKONW JeATEIbHOCTH.

2.45.Cucrema «Coepoank Oniaiin» («Coepoank Oniaiin») — yaaaeHHbINA KaHal o0cayxuBanus banka,
ABTOMAaTM3MPOBAaHHAS 3aIlMIIECHHAS CHCTEMa JIUCTAHIMOHHOTO oOciykmBaHusi Kimenra uepes OduimalisHbIH
caiir banka B cetu luTepHeT, a Takke MoOwibHoe npwiokenre baHka.

2.46.Cuctema «Coepdank buznec Onaaiin» - cuctemMa JUCTAHIMOHHOTO OAHKOBCKOT'O O0CITyKMBAHUS,
ucrnionb3dyemasi KilMeHToM B CHly OCYIIECTBICHHMS UM TOJHOMOYMH €J1MHOJMYHOTO WCTIONHUTEIBHOTO OpraHa
3aeMIFKa - IOPHIMYECKOro JIWIA, B TOM YHCIe Uil nonmcanmst KimenroMm W Hampasnenus B baHk moroBopa
nopyuurenbcTBa Kimenra, a Taxoke 03HAKOMJICHHSI ¢ KPEAUTHBIM JIOTOBOPOM 33aE€MIIMKA — FOPUIUIECKOTO JIUIA.

2.47.Coob0mieHne aasi moATBep:KaeHusi - lHbopMalmoHHOE COOOIICHHE, OTMpaBisieMoe baHkoM
Kmienry B Bume SMS-cooOmienust sl MOATBEPXKICHUS WM OIEpallMii, B TOM YHCJE AJIS1 TOATBEP)KICHHUS
onepalmi, COBEpIIaeMbIX MOCPEACTBOM HampasieHust 3anpoca. [ moarsepkaeHus oneparyy KieHt nomkex
OTIPaBUThH C HOMepa TemneoHa, Ha KOTOphIi nomyueHo CoobIneHne s noATBepkIeHrs, B bank oreTHoe SMS-
cool1ueHue, copeprkalnee nHhopMaIpio, yctaHoineHnyto bankom B CooOmieHnn it TOATBEP)KICHIS.

2.48.CnipaBka — JOKyMEHT, BbIaBaeMblii baHKOM, TOATBEpKIAIOMMI  (aKT/cOOBITHE  TIO
Cuetam/oneparwsiM Kimenra.

2.49.CpencTBa goctyna — Habop Cpe/cTB, BbliaBaeMbIx/onpeiensieMbix bankom s Unenrudukaimm n
Ayrenrudukaimm Knmenra depes VY nanennsie kanaisl oOciyxkuBanmsi. K CpencrBam goctyma k Cucrteme
«Co6epbank Onmaitm» orHocsartces Jlorun (Mnenrudukatop nomp3oBatens), [loctosaublit mapons, OnHOpa3oBbIe
napomy, buomeTrpuueckue nepconanbhbie nanHble Knmenra. K CpencrBam gocTyma K yciiyram 4yepe3 KaHal
SMS-6anka (MobwisHOTO 6aHKa) — HOMEp MOOWIEHOTO Tenedona, B Korrakrsiii Llenrp banka — KonrponbHas
nHpopmarms Kmmenra, Kon kimeHra wwim mepcoHanbHeIe AaHHble Knmenra, comeprkaipecs B base jgaHHBIX
banka, buomeTtpudeckue nepcoHaabpHeie gaHHble Kimenra, B Y cTpoiicTBax camoo0ciyxuBanus banka — Kapra n
[I1H, buoMeTprueckue nepcoHaibHble naHHble KireHTa, B DNEeKTpOHHBIX TepMUHajaX y naprHepoB — Kapra u
ITHH.

2.50.CueT BKJIaa - OaHKOBCKMH cueT (m3HUEcCKOro jmma B BamoTe Poccuiickoit ®Penepaimm wim
HMHOCTPAHHOM BaJIFOTE, OTKPHITHIA baHKOM BKJIaIuuKy Ha ocHoBaHuM [lorosopa OaHKOBCKOro BKJazna I ydeTa
JIEHEKHBIX CPEZICTB, pa3MENIAEMBIX BKJIaJUMKOM B baHKe B IIENIAX MONMydeHUs A0XO0MA.

2.51.Cuetr Kaprbl — CueT, OTKpbITHIH Ha uMs KieHTa, W HCTONB3YeMBIH I y4eTa OICPALIHiA,
COBepIaeMBbIX ¢ ucTionb3oBanneM KapTel/pexkBmsuroB Kaptel, 1 poBeieHust pacueToB B cooTBeTcTBIM € JIBO.

2.52. Y nanenubie kanajbl o0cay;xxuBanus (YKO) — kananel/yctpoiicTBa banka, uepes koropsie Kimenry
MOTYT TIPEJOCTABISITHCS yCIyrd: YcTpolicTBa camooOchykuBanusi banka, «CoOepbank Ownaiiny, SMS-6aHk
(Mobwrbhbiit 6aHK), Konrakraerii Llenrp banka, DneKTpoHHBIE TEPMHUHAIBI Y TIAPTHEPOB.

2.53. Ycayra «Kpe auTHbIii moTeHIHam - yeinyra npegocrasisercs® B Cucreme «COepOank OHIAWH» H
MpeicTaBIAeT co00i pacueT MakCUMallbHO BO3MOXKHOIO pa3Mepa exeMmecsadHoro miatexa Kimenra mo Bcem
TEKYIIMM U TOTEHIMAILHBIM KpeJUTaM Wil KpeJAUTHBIM Kapram KimeHTra Ha TeKyIuii IeHb C y4eTOM TEKYIIHX
obs3arenbcTB Kimenra, ero Kpe AuTHOW ucTopun 1 poxoza. Paszmep KpeaurHoro noreHipana ycTaHaBIMBACTCS C
Y4€TOM AEHUCTBYIOIIMX OTPAHMYEHUN O NpoAyKTaMm banka.

2.54.Ycayra YBeaoMiJleHHsI MO KapTte - yciayra wuHpopmupoBanmsi Kimenra o0 omepammsix u
aBTOpm3aIsix 1o Kapram M o ccyaHOH 3a0/DKEHHOCTH 1O KPEAWTHBIM KapraM IocpencTBoM SMS-0Oanka
(Mo6wisHoro Ganka) wii B MoOwibHOM mpwiokeHnn banka nocpeactBom push-yBenomuienuit. Jliis momydeHus
YBenomienuii o kapre KimeHty HeoOX0JuMO Halndue MOAKIIoUYeHHsT MOOMIBHOTO yCTPOHCTBA K MOOMIILHON
(monBIKHOM panuoreneoHHON) cBsI3U WK ceTu VHTepHeT. YBeaoMIIeHus 10 KapTe HampaBIistoTcst baHkoM B
Bune SMS-coobmennii wwm Push-yBemomuieHnidc. Y CIOBHS TMOAKIMIOYEHWS] W TPEIOCTaBICHHS Y CIIyTH
YBegomIieHns o Kapre onpeaesieHs! B jorosope kaprol [IAO Coepbank».

9 [lpyu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.



2.55. Ycayra «SMS-UndopmupoBanne no BusHec-kapre» - yciyra banka mno uHGOpMHpOBaHHIO
Kmenra o coBepiiieHHOM ¢ MCIONb30BaHHEM bH3Hec-KapThl, BBIMYIIIEHHON HA €T0 UMSI, OTIEPALMM TTOCPECTBOM
HampaBieHus: SMS-coobieHusI.

2.56.YcrpoiictBa camooOcayxuBanus banka (YC) — Oankomar, MH(OPMAaIMOHHO-IUIATEKHBIH
TEpPMUHAJI — D3JIEKTPOHHBIM NPOTrpaMMHO-TEXHUMYECKUH KOMIUIEKC, MpeAHA3HAYEHHBI [JI1 COBEpIIeHus Oe3
yuacTusi paboTHuka banka omepaimii Bblaud (TpueMa) HaJMYHBIX JACHEXKHBIX CPEJCTB, B TOM YHUCIE C
HCTIONB30BaHMEM TUIaTeXXHbIX Kapr, mepenaun pacnopsbkennii KimeHra o mepedmcieHnd JTEeHEKHBIX CPENICTB C
bankosckoro cuera Kivienra u np.

2.57.JJIeKTPOHHBIH JOKYMEHT — JOKyMeHT, copmupoBannbiii B Ilompasnenenmsix banka wwim B
VY 1aneHHbIX KaHajax O0OCTy)XHMBaHWs C UCTIONb30BaHHEM aBTOMATH3MPOBAHHBIX CHCTEM baHka M comepkanmii B
SNEKTPOHHOH (hopMme:

— pacrnopsbkenne Kmmenra banky Ha copeprnenme oneparmii mo Cueram KimeHra wmim WHBIX
oTiepali, Win

—  YCJIOBUS 3aKJIIOYaeMOro IOroBopa Win 3asBieHue KimeHra Ha 3aKiI0YeHUE JOroBopa, WK
—  YCIIOBUSI MHBIX COBEPILAEMBIX CIEJIOK, B T.4. JJOBEPEHHOCTH Y, W/min

—  coIIalleHue/coraacue, Wi

— 3asBienne Kimenra Ha monmydenne/mMeHenne ycuyr baHka wiv Ha OTKa3 OT HUX, WK

— wHpopMaIms 00 omeparmsx, COBEpIIeHHBIX KimeHToM, W

—  YCIJIOBUSI MHBIX JIOKYMCHTOB.

2.58. D1eKTpPOHHBbIE TepPMHHAJIbI Y NAPTHEPOB - JICKTPOHHBIE MPOrPaMMHO-TEXHUYECKUE YCTPOHCTBA
WIM allapaTHO-NPOrpaMMHBIE KOMIUIEKCHI, pa3MELICHHbIE Yy TapTHEpoB baHka mpelHa3Ha4YEHHBIC IS
COBEpILEHMS ONepalmid C HCTIOJIb30BAHHEM OAHKOBCKMX KapT, B TOM YHWCIe Ul MOMYYEeHUs YCIYr B paMKax
JBO y mapraepoB BaHka, ¢ KOTOPBIME 3aKIIFOYCHBI JOTOBOPBI O COTPYIHAYECTBE B IEISAX MPOIAXU TOBAPOB
Wwin yciIyr 3a CueT KpeIUTHbIX cpeAcTB baHka (mepedeHp MmapTHepoB pasmelleH Ha O¢uimanbHOM caiire
banka).

2.59. IVR (Interactive Voice Response) — cuctema camooOCIyKHBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kmmmenry npu 3Bonke B Konrakthbiil Llenrp banka, no3Bomsttomias KinueHry ¢ uenonb30BaHHEM TOHOBBIX KIIABHIII
Ha TeJe()OHHOM armapaTe MOTyduTh HHPOPMAIMIO B aBTOMAaTHIECKOM peskume (0e3 COeTMHeHHS C OnepaTopoM ),
MO0 coenuHUThCS ¢ onepaTtopoM KonraktHoro Ilenrpa banka mno Temarwke, BbIOpaHHOW KimeHrom B
TOJIOCOBOM MEHIO CUCTEMBI.

2.60.IMEI (International Mobile Equipment Identity) — MexnIyHapoaHBIH HIEHTHDHUKATOP
MoOWILHOTO yCTpOHCTBA.

2.61.Push-yBe tomienne — cooOuieHue, ornpaBisieMoe baHkoM ¢ wcronb3oBanueM ceT MHTepHeT Ha
MoOWIbHOE YCTPOWCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIBHBIM mpwiokeHHeM banka. Push-yBemomienwe
oToOpakaeTcs Ha dSKpaHe MOOWIHHOrO yCTpOWCTBa B BHIE BCIUIBIBAIOIIETO YBEJIOMJICHUS M MOXET OBITH
BIIOCJIC/ICTBHM MPOCMOTPeHO B MoOWILHOM npwiokennn baHka.

2.62.SMS-06ank (MoOuabHbI 0aHK) — yAalleHHbIM KaHall OOCITyXuBaHWid baHka, o0ecriedrBaronIyi
KimeHraM BO3MOXHOCTH HampaBisiTh B bank 3anpockl u nonydaTs ot banka MHbopMmarwonHbie coobmennst? B
Bune SMS-coobmennii Ha MOOWIFHOM YCTpOICTBE B JIF0OOE BpeMs C HMCTIOJIb30BAaHWEM Aa0OHEHTCKOrO HOMepa
TIOJIBIDKHOW pajuoTeseoHHON CBS3W, MpeIBapUTENbHO 3aperucTpupoBaHHoro B banke mms moctyma k SMS-
0anky (MoOWIbHOMY OaHKY).

2.63.SMS - coo0meHue — TEKCTOBOEC COOOIICHUE, HampaBimieMoe baHkoM Ha HOMep (-a) MOOWILHOTO
tenedona (-oB) Knmenra.

2.64.USSD-komaHga — TEKCTOBOE COOOIIECHHE B BUJE KOPOTKOW KOMaHIbI, HampaBisemMoe KireHTtoM B
Bank ¢ HoMepa MoOMIBHOTO TeneoHa, 3apeTUCTPUPOBAHHOTO JIJIS TocTya K SMS-6anky (MoOWIbHOMY OaHKY).

10 TIpu manmumm Texuuueckoit Bo3sMokHOCTH Banka.
11 Tlpy Hanu4uu TeXHUIECKONW BO3MOKHOCTH.
12 HudopmanmoHHbIe cOOOIEHNS 0 BKJIAAM/CUeTaM HaNpaBISIOTCS BaHKOM NpH HaTMYHUM TeXHHYECKOH BO3MOKHOCTH.
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Hepeqeﬂb COTOBBLIX OIICPATOPOB, MO0 KOTOPBIM AOCTYIICH CECPBUC, PAa3MCIICH Ha O(I)I/HH/IEIJ'H)HOM caiire baHka.

2.65. Tepmunbl «ajekTpoHHas noanuck» «(JI)», «npocTast e KTPOHHAS MOANUCHY», KyCHJIe HHAS
HeKBATMUIMpoBaHHAA moanuch» npuMmensiorcs B [IbO B coorBeTcTBuM ¢ DenepalbHbIM 3aKOHOM OT
06.04.201INe 63-D3 «O06 311€KTPOHHOM TOATIHCT.

2.66.ECHA - @epepampHasi TrocydapcTBeHHas uHpopMmaimonHas cuctemMa "EnwHas cucrema
uaeHTHQUKAIMN U ayTeHTUUKaImu B HHPpPACTPYKType, oOecTiedMBaoIeil HHYOPMaIMOHHO -TEXHOIOI Y €CKOE
B3aUMOJZICHCTBYE MH(POPMAILMOHHBIX CUCTEM, MHCNONIBb3YyEeMbIX JUII MPEJOCTaBICHWS] TOCYJAapCTBEHHBIX U
MYHHUIMITABHBIX YCIIYT B 3EKTPOHHOM (opme?s,

2.67.Tepmunbl «I'ocynapcTBeHHasi yciayra», «Ilopran rocyrapcTBeHHBIX YCJIyr» NPUMEHSIOTCS B
coorBeTcTBHH ¢ DenepanbHpiM  3akoHoM 0T 27.07.2010 Ne210-®3 «O6 opraHmaimy TpegoCTaBICHUSL
rOCYAapCTBEHHBIX M MYHULIMMNAIBHBIX YCIyT».

2.68.Tepmun «Peructp ¢uznyeckux u ECHA» npumensercs B coorBeTcTBuH ¢ «IlonokeHnemM o
(denepaibHOM  rocymapcTBeHHON —umH(popMmarmmoHHOM cucteme «EnuHas cuctema  WaeHTUQUKAIMHM W
ayTeHTUhHKaIMU B HMHPPACTPYKTYpe, oOecleumBaronieli MHPOPMAIMOHHO-TEXHOIOTHYECKOE B3aWMOIEHCTBHE
MH(OPMAIMOHHBIX CUCTEM, MCTIONB3YEMBIX [UIS MPEOCTABICHHS TOCYIapCTBEHHBIX W MYHUIMIAJIBHBIX YCIYT B
ANIEKTPOHHON (opMe», YTBEPKICHHBIM TPUKa3oM MHHHCTEPCTBA CBSI3M M MAacCOBBIX KOMM YHUKAIHHA
Poccwiickoit ®eaepammm ot 13.04.2012 N 107.

2.69. UndpacTpykTypa B3auMoJeiicTBHS - WH)OPMAIMOHHO-TEXHOJOTHYECKAasT M KOMM yHUKAIIMOHHAS
uHDpacTpykTypa, B TOM WYHCIC €IWHBIA TOpPTal TOCYIapCTBCHHBIX M MYHHIMMNAIBHBIX YCIOyT | (WIH)
perHoHAIbHBIC TOPTAJIbl TOCYIAapCTBCHHBIX W MYHHIMIQIBHBIX YCIYT, HCIOJb3yeMmas Uil Tofadd B
SJIEKTPOHHOM BHJIE 3arpoca U MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS IPEJOCTABICHHSI FOCY1aPCTBEHHOM YCITyTH,
U TpHeMa TaKUX 3alpocOB W JIOKYMEHTOB OpraHoM (OpraHu3anmeil), IpeaoCTaBIIOIMME TOCY/1apCTBEHHYIO

yeayry.

2.70.ITpoeKT 3asiBKM — JaHHbIC, HampaBisieMble bankom no mHmmatuBe Kimenra B MuppacTpykTypy
B3anMmojeiicTBust 11 (opMmupoBanns Ha Iloprase TOCyAapcTBEHHBIX YCIIyr 3ampoca Ha IIpeIOCTaBIICHHE
lNocymnapcTBEeHHOH yCITyTH.

2.71. Teomo3umus - JaHHple O TeorpaduueckoM MecTomnoNokeHnn (reorpaduyeckue KOOpAHHATHI)
MobwisHoro yctpoiictBa Knmenra (Ha OcCHOBE NaHHBIX CETH ONEpaTopa COTOBOW CBs3M W curHaloB GPS) u
MecTe coBepiieHus KireHTom oreparmii.

2.72. Anenuduxarop Kimenra (ID) - Homep Kimenra B bazax nanneix banka.

3. CHETAN YCJIYTH

3.1. BBIIIYCK MW OBCIHY)XKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCHYXUBAHUME CYETOB KAPT, BAHKOBCKUX CYHETOB (CYHETOB)

3.1.1. B pamkax Hacrosmero JIbO Kmment wmMeer mpaBo oOpaturbcsi B bank ¢ 3asBiennem
ycTaHoBJIeHHON bankom ¢dopmbl Ha nomyuenne nebeToBoi KapThl, a Takke ¢ 3asBIeHAEM -aHKETOM Ha TOJTydeHIE
kpeaurHor Kapter. B ciaydae mpursitus baHKOM MOMOXHUTENHEHOTO PEIIeHHs O BO3MOXKHOCTH BhIycka KimeHry
neberoBoit Kaprer 3assnenHoro Knuenrom Buna, bank ocymectsisier orkpeitre Cuerta nebderosoit Kaprel u
BeIyck aebetoBoit Kaprel. B cnydae npussTus baHKOM MONOXHUTEIBHOTO PEIICHUS O BO3MOXKHOCTH BBIIYCKa
Kimmenry xpenurHoit Kaprel 3asBienHoro Kmmenrom Buma, KimeHT nMmeeT mpaBO MHMIMHPOBATH 3aKIIOUEHUE
JIOTOBOpa Ha BBINYCK M OOCIy)XMBaHUME KpeauTHoH KapTel, KOTOpoe NpOM3BOAMTCS IyTE€M HAlpaBJICHUSA
Kimmenrom B bank mpenjokenus o 3akirodeHMd AoroBopa B Buae «VHIMBUIyalbHBIX YCJIOBHM BBINyCKa W
obciykuBanmsi kpeaurHod kaptel [TAO Coepbank» B coorBercTBUM ¢ «OONMMHU YCIOBUSMH BBIyCKa |
obciyxuBannsa KpeaurHol kaprel [TAO Coepbank», omyOnmkoBaHHBIMH Ha OduimanbHoM caifre banka u
pasmemenneiMu B [lonpasnenennsax banka, n nocneayromero akuenra baHkoM nomydeHHbIX «M HIMBATyaIbHBIX
YCJIOBUIA BBIMycKa W o0cy:kuBanusi kpeaurHon kapTel [IAO CoepbaHk».

3.1.2. OcobOenHocTH BBIMyCKa W oOchyxmBanusi Kapr u orpaxkenws omepammii mo Cueram Kapr B
3aBUCMMOCTH OT Buia KapTel ompeserensl «YCIOBUSIMH BBITycka W oOciyxuBaHus jnebetoBoii kaptel [IAO

13 Tepmun npumensercs B cootsercTBuu [locTanoBnennem Ilpasutensctea ot 08.09.2010 Ne697 «O emwHOH cHcTeMe
MEKBEJIOM CTBEHHOTO B3aHMOJCHCTBHS.
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COepbank», pasMemieHHbIMU Ha OdmmanbHoM caiire banka, 0o «HIMBHAYanbHBIMU YCJIOBHSIMU BBIITYCKa U
obcayxkuBanmsi kpenurHod kapTel [TAO Coepbank» u «OOmWMMU YCIOBHSIMHU BBIyCKAa W OOCITY>KHUBaHHSI
kpenurHor KapTthl [TAO COepbank», pasMemieHHbIMU Ha OdmmansHoMm caiite banka u B Ilogpazmenenusix
banka.

3.1.3. TlpaBmma coBepuieHus onepaimii u nomydenns nHpopmaimm no Cueram Kapr, Cueram u npaBmia
otkpeiTust CueToB B baHke uepe3 Y gasieHHbIC KaHAIBI 00CITy)KUBaHUS ompe/iesieHbl B «[lopsike mpemocTasie HUs
ITAO Coepbank yciyr yepe3 Y aajeHHbIE KaHabl oOcmyxuBanus (IIpmwiokenne 1 x YCIoBUSIM 0aHKOBCKOTO
oOciykuBaHusi), B PyKOBOJCTBE 1O UCHONb30BaHMIO MOOWMIBHOIO YCTpoWcTBa B paMkax SMS-0Oanka
(MoOunpHoro 0Oanka) W «PykoBomcTBe TO wucmonmb3oBanmio «COepbank Ommaiin», pa3MelmaeMbIX Ha
Odwmmaneaom caiire banka, B [lamsaTke mo ©€30MacHOCTH TPH HCIONL30BAHUM Y JIaJICHHBIX KaHAJIOB
obocnyxuBanua bamka (mamee — «llamsTka mo GesomacHocTmy) (IIpwioxkenwe 2 k YcioBusIM OaHKOBCKOTO
00CITy)KUBaHUs).

3.1.4. bank moxeT mpegocTaBurh KimeHTy kpeaut B dopme «oBepapadt» mo Cuety aedeToBoit Kaprel.
Osepnpadr sBusercss ¢dopmoii kpenuroBanmsi Kimenra baHkoM, Mo3BomNsIoNIel OCYHMIECTBISATH PacXOIHBIC
orepaim 1o Cuety Kaprel cBepx cymm, umeronmxcs Ha Cuere. baHK mpuHMMaeT perieHre O BO3MOXHOCTH
ycraHoBienust Jlumura oBepnpadra Kimmenry m o pasmepe Jlumura oBepnpadra Ha OCHOBAHWHM KPUTEPHEB,
omnpenenaeMbix baHkoM.

3.1.5. B pamkax /IbO Knuenr mmeeT npaBo oTkpeiBaTh Cyera.

Otxkpeite Cueta uepe3 [lonpasnenenre baHka ocymecTBIsIeTCS Ha OCHOBaHMM 3asiBIICHHUS HA OTKPBITHS
Cuera (manee-3asiBICHHE) WIM JOroBopa To QopMe, YCTaHOBICHHONH baHkoM, HajuiexammM o0pa3oM
3amojHeHHoro u mnoamucanHoro Kimentom w  bankoM, mpu mpexbsiBieHnn  KimMeHTOM  OKyMeHTa,
YIIOCTOBEPSIIOIIETO JIMIHOCTh. B 3asBienmw/moroBope ompenaessitores: [logpasnencnne banka, B koTopom
otkpeiBaeTcst Cuet, Bamora CueTa, IPOICHTHAs! CTaBKa, MHBIE YCIIOBUSI.

OxzeMmip 3asaBineHuss Ha OTKpeiTue Cuera ¢ ormerkod banka 00 orkpeitmm Cuera, nOroBopa,
noamucanHoro Kimenrom m bankom, mepenaetcst KimeHTy U sIBISIeTCS JOKyMEHTOM, TIOATBEPKIAIONIMM (HaKT
3aKJIFOUEHUs JOroBopa OAHKOBCKOI'O CUETa.

3.1.6. Otkpeitue Cueral* uepe3 Vnanennsie kaHajbl oOciyxusanus (Cuctemy «COepbank Ommaiiny,
VYcerpoiictBa camoobciyxkuBanns bamnka, Konrakteeiii Ilenrp bankal®) ocymecTsisercs Ha OCHOBaHHH
pacriopspkennst Knmmenra Ha orkpeiTve Cuera, o(OpMIIEHHOrO depe3 Y MaleHHBbIH KaHall OOCITYXHMBAaHHS C
npuMereHreM cpencts Mnenrndukammm n Ayrenrupukamm Kmenra, onpeneneasix JbO.

Ha ocHoBanmm momyuenHoro ot Kimenra pacropsokenns ©Ha OTkpeiTue Cuera  QopMmupyeTcs
3asBIIeHNE/I0r0BOp, B KOTOpOM yKasbiBaroTcs: Ilogpasnenenue banka, B koTopoM oTkpbiBaeTcst Cuer, BaloTa
Cueta, npoueHTHas ctaBka no Cuery M uHble ycnoBusa. KimeHr moaTBepikpaeT 3asBieHHE/ JIOTOBOP depes
COOTBETCTBYIOIIMH Y aleHHbI KaHal OOCIYXHMBaHWS C TPHUMEHEHHEM CpPEACTB AyTEHTHQHKAIMU |
Wnenrnpuxamm, npexycmorpenasix [1bO. Pacropsikenne Ha orkpbiTHe Cuera, 3asBieHHe/10T0BOp, POTOKOI
NPOBEJICHU OINEpalMii B COOTBETCTBYIOIIEH aBTOMATWM3MPOBAHHONM CHCTeME baHKa, NOATBEPKAAOMIMI
KoppekTHyro Mnenrndukaimio n Ayrenrudukammro KimeHra M COBEpIICHHE ONepalyi B CUCTEME, SBISIOTCS
JIOKyMEHTaMHU, IOATBEPAKIAIOIIIMHU BoNlemsbsaBiieHne Kimenra o0 orkpeitn CueTa.

bank HanpaBiser Kimenry yepe3 Y naneHHble KaHaibl OOCTyKMBaHWS TIOATBEPXKIeHHE OTKpbITHs Cuera
(uex ycranoBieHHOM bankoMm ¢opmbl/ SMS-coolIieHre) Ha COTrNIaCOBaHHBIX YCIOBHSIX JHOO mH(popMarmo o6
oTka3ze B OTKpbITu Cuera.

3asBieHNE/0r0BOp, IOATBEpXKIeHHbIe Kimenrom depe3 Y maneHHbIe KaHalbl 00CTyKiuBaHus, U 4ek/SMS-
cooOmenrie 00 OTKpbITHM Cuera SBISIOTCA JTOKYMEHTaMH, TMOATBEPXKIAIOIIMMHU 3aKIIOUEHHE J0roBopa
OaHKOBCKOI'O CUeTa.

ITpu 3TOM mckMeHHas (opma Joropopa 0aHKOBCKOIO CUETa CUMTAETCsI COOJIIOIEHHOM B COOTBETCTBHUH C IL.
2 cratbu 434 I'paxnanckoro konekca Poccuiickoit deneparmu.

XpaHeHue 3asBICHUSA/IOTOBOpA W TOATBEepkIeHWid banka 00 oTkpbiTun CueTa OCyIIeCTBISICTCS B
anextponHoit opme B base nanneix banka.

1433 HCKIIOYEHNEM HOMMHAIBHBIX CYETOB I 3aYMCIICHHS COIMATBHBIX BBITIIAT.
15 Tlpy HamM4uy TeXHUIECKONW BO3MOKHOCTH.



[Ipu orkpeiTum Cueta uepe3 VYjaaleHHble KaHanel oOcHyxuBaHusig KimeHt wuHbOpMUpYETCS O
[Tonpazaenenr banka, B koTopoM OyzmeT oTKpbIT CUer.

Kment uMeeT mpaBo MOMy4HTh 3K3eMIUISIp 3asiBICHUs/IOTOBOpa ¢ oTMeTKol baHka 00 oTkpbiTiu Cuera
Ha OymaxxHoM Hocurese B mooom [lonpasnenenm banka B npenenax reppuropun aeiictsus JIbO.

OcobennocTu oTkpeiTust COeperarensHoro cuera yepe3 Konrakrasiii Llenrp banka onpenenens! B pazaene
5 «lIpenocrasienne yciyr uepe3 Konrakreeiii Llenrp banka» Ilpwioxkenus 1 k «YciaoBusiM OGaHKOBCKOIO
oocmyxmBanms prudeckux jul [IAO CoepOaHk».

3.1.7. 3akpeiTue Cuera uepe3 Cucremy «COepbank OHnaliH» OCYIIECTBISIETCS HA OCHOBAHHMH 3asIBJICHUS
Kimenra Ha 3akpbiTie CueTa B 3JIeKTpOHHOM (opMme.

3.1.8. Topsimok oTkpeiTHI u oOchmyxuBanusi «COeperaTenbHOrO cueTa» onpefelieH «Y CIOBHSIMHU
oTKpeITHI «COeperaTepHOro cueTa 1 coBepieHns onepammii o zvemy B [TAO COepOaHk.

«YcnoBus OTKphITHA «COeperaTenpHOT0 cueTa» W coBepmieHns orepamwii mo Hemy B [TAO CoOepbOank
onyoymkoBanel Ha OdwmmansHom caiite banka B cerm WurepHer, pa3memiensl B [logpasnenenmsix banka,
OCYIIECTBIIIONMX onepaimy 1o CueraM GU3MYECKHX JIMI, B JIOCTYITHOM JIJIsl O3HAKOMJICHHSI MECTE.

IMpu 3axmouennn JloroBopa OaHkoBckoro cuera «COeperaTeibHbIi cUYET» «YCIOBUS OTKPBITHS
«COeperaTelbHOrO cueTa» W coBepiieHus onepaimii o Hemy B [IAO COepbank nepenarorcs Kiventy no ero
TpeOOBaHHIO.

3.2. BKJIAJIBI

3.2.1. B pamkax JIbO KimeHt mMmeeT mpaBo pa3MeniaTh JACHEKHbIC CPeACTBa B JeicTByonme B baHke
BKJIAJIBI.

OTKpbITHE CUeTa MO0 BKJIAAy OCYIIECTBIISIETCS HA OCHOBAHMH JOrOBOpa O BKJIaJ€ YCTAHOBIIEHHON baHkoM
¢dopmbl, 3akmouenHoro B Ilompasmenenmm banka mmbo uepe3 YpaneHHble KaHalbl OOCIYKUBAaHWS, W B
COOTBETCTBHH C «Y CIOBUIMU pa3mereHus BkiIaaoB B [IAO CoepOaHk», IBISIOMMMHUCS HEOTHEMIIEMOM 4aCThIO
JloroBopa ©aHKOBCKOTO BKajaa, ACHCTBYIOIIMMH HA AaTy 3aK/IOYEeHUs JIOrOBOpa O BKIAJE, U IOKYMEHTOB
(IpHXOHOrO KaccoBOro OpAepa/ INIATEXKHOrO MOpy4eHHsi/ OaHKOBCKOrO OpAepa), HOATBEPXKIAIOIINX BHECEHHE
Knuenrom u npunsitrie baHkoM CyMMBI I€HEKHBIX CPEICTB, Pa3MelaeMoi BO BKJIAJ.

3.2.2. YcnoBusimu pasMmemnieHuss BkinagoB B I[IAO COepbanHk» ompenelieH TOPSJIOK OTKPHITHI |
00CITy>)KMBaHUs BKJIAZI0B. «Y cloBusl pa3merieHus BKiaaoB B [TAO Coepbank» omyOsmkoBansl Ha OduipansHOM
caifre banka B cetm MHrepHeT, pasMmemensl B IloppasneneHmsax baHka, OCYIIECTBIAIOMMX ONEpalMd IO
BKJIaJlaM, B JIOCTYITHOM JUIsi O3HAKOMJICHUs1 MecTe. [Ipu 3aKkimroueHnn Joropopa OaHKOBCKOTO BKJIaJa «Y CIIOBHSA
pa3smenieHus BkIaaoB B [IAO CoepbaHk» nepenaroTcs KnueHry o ero TpeGoBaHuro.

3.2.3. Oco0eHHOCTH COBEPILICHNS ONIepalii 10 BKJIaaM 4epe3 Y ajicHHbIC KaHaIbl 00 CITy>KUBaHHS.

3.2.3.1. OrtxkpeITHe cUeTa MO BKJIATy Yepe3 Y JalieHHbIe KaHAJIbl OCYIIECTBIIETCS MyTeM Oe3HAINIHOTO
[TepeBoga nenexnbix cpeactB co Cuera Kimenra yepe3 YaneHHble KaHaJbl OOCITYXHBAHUA C TPUMEHEHUEM
cpeactB Mnenrndpukampm n Ayrenrudukammm Kmmenra, omnpenenennpix JIBO. Ilpu oTkpeiTHM BKIaga depes
VYnanennele kaHanmbl obcayxkuBanus Kmvent wadopmupyetcs o Ilompaspenenmn banka, B xoTopom OymeT
OTKPBIT BKJIQJI.

3.2.3.2. KnwmeHT uMeeT npaBo OTKPHIBATH BKJIA/IBI TOJILKO HA CBOE MM,

3.2.3.3. Kimenr nampaBimsieT B baHK pacmiopsoKeHHe Ha OTKPHITHE BKJIaJa, B KOTOPOM YKa3bIBae€TCS BUI
BKJIaJla, CyMMa BKJIaJa, BajloTa BKJaJa, CPOK BKJaaa, MPOLEHTHAas CTaBKa MO0 BKJIady W HHbIE YCIJIOBUA
pasMemieHuss Bkiaga. Ha ocHoBanmm pactiopskenus Kimenra bank dopmupyer morosop o Bkiaze 1o ¢opme,
yctaHoBleHHOH bankoM. KimeHT monTBepkaaeT 3akiIOUEHHE JIOrOBOpa O BKIAJIE Yepe3 COOTBETCTBYIOIIHE
ylaleHHbIC KaHAJbl C TPUMEHEeHWeM cpeacTB AyreHrudukami u Mnenrudukaipm, npenycmorperasix JBO.
Pacropskenne Ha OTKpBITHE BKJIAJa, JOrOBOP O BKJIAJIE, MPOTOKOJ MPOBEJICHNS ONEpalyii B COOTBETCTBYIOIICH
aBTOMAaTH3HPOBAaHHOW cHcTeMe baHka, MoATBep)KIArONMi KOPpeKTHYI0 MneHTHpuKamio u AyTEeHTHPUKALHIO
Knuenra u coBepiienue onepaiyuy B CUCTEME, SIBISIFOTCS TOKYMEHTaMU, TOATBEP)KAAIOIIMMHE BOJIEU3bSIBICHUE
Krnenra 3akimounts OroBOp 0 BKJIA/I€ U COMIACHE C €T0 YCIOBHSIM UL

bank HampaBisier KimeHry uepes Y naneHHbIe KaHaJbl 00CITY)KUBaHUS TIOJTBEPXKICHAC OTKPBITMs BKJIaa
(uex ycranoBieHHOM bankoMm ¢opmbl/ SMS-coolIieHne) Ha COTrNIaCOBaHHBIX YCIIOBHSIX JHOO uH(popMarmo o6
OTKa3€ B OTKPBITHH BKJIAJA.

3.2.3.4. Jlorosop o0 BKJaJe, 3aKII0OYEHAE KOTOPOro MoATBepkaeHo KimeHroM uepe3 Y nalieHHbIe KaHaJIbl
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o0Cy>KMBaHWsI, U MOATBEpKAeHHe baHka 00 OTKphITHM BKJIaJa SIBIAIOTCS JOKYMEHTaMH, TOATBEPKAAIOMNMHU
3axmouenue JloroBopa OaHkoBckoro Bkiajga. Brecenne Kimenrom u mpusiATHE BaHKOM CyMMBI JE€HEXKHBIX
CPeACTB, pa3MellaeMol BO BKJIAJ, MOJATBEPXKIAETCS YEKOM YycTaHOBIeHHOW bankom ¢opmbl. [Ipu stom
michMeHHas opma JloroBopa 0aHKOBCKOTO BKJIaJla CUMTAETCS COOIIFOICHHON B COOTBETCTBUHM C I 2 CTaThu 434
I'paxxnanckoro kopekca Poccuiickoit @enepalmm.

3.2.3.5. Ocob6enrocTy oTKkphITH CueTa Bkiaaa yepe3 Konrakraei [{enrp baHka onpeienieHbl B pasaeie
5 «lIpenocraBnenue ycmyr udepe3 Konrakroeiii Llenrp banmka» Ilpmwioxenns 1 k YciaoBusiM 0GaHKOBCKOIO
obcaykuBanust snueckux i [TAO CoepOank».

3.2.3.6. XpaneHue J0roBOpa O BKIaje U NoATBepkAeHN baHka 00 OTKpHITHH BKJIaJia OCYIIECTBISICTCS B
anexTponHoit opme B baze nannpix banka.

3.2.3.7. KiueHr mMeeT MpaBO MOMyYWUTh Ha OyMa)KHOM HOCHUTEJE SK3E€MIULIP J0rOBOpa O BKIIAJE IO
JeHCTBYIONIMM BKJIAZaM, OTKPBITHIM depe3 Y JajeHHbIe KaHaJbl 00CTy)KHBAHIS, & TAKXKE BBIIHCKY U3 JIMIIEBOTO
cuera 1o BKiaay B mooom Iloapa3aenennu barka B npenenax Teppuropun aericteus JbO.

3.2.3.8. Tlo Bkimamam, OTKPHITBIM Uepe3 Y IajieHHbIe KaHaibl 00cTyxuBaHus, COeperaTelibHAs KHIKKA He
othopmisieTcsi, ecian orcyrcTBue COeperaTelbHON KHIDKKH TPETYCMOTPEHO YCIIOBWSIMU BKiIaja. BHecenue
JICHEKHBIX CPEJICTB BO BKJIAbI, OTKPHITHIE YePe3 Y1aJIeHHbIE KaHAJIbl, IOATBEPKIAaETCsl IPOTOKOJIOM MPOBEIE HUS
orepalyii B COOTBETCTBYIOLIEH AaBTOMATH3UPOBAHHOM cHCTeMe baHka, NOATBEpKIAKOMMM KOPPEKTHYHO
Wnenrnpukammo n Ayrenrupukammmo KireHra u coBepIieHre onepamnyii B CUCTEME.

3.2.3.9. 3akpeiTHe cueTa MO BKJIAIy, OTKPBITOrO 4Yepe3 Y ajeHHbIe KaHAJbl 00CIY)KHBaHUS, BO3MOKHO
yepe3 YnaneHHble KaHaibl oOciykuBaHusi (3a uckmodeHueM KownraktHoro Llenrpa banka, DneKTpOHHBIX
TepMHHAJIOB y mapTHepoB) win B [lonpasnenenmu banka. 3akpeiTue cueta mo Bkiaany B Ilogpasznenennu banka
OCYIIECTBJIIETCS Ha OCHOBaHMM 3asBieHWs Kimenra, odopMieHHOro mno ycrtaHoBieHHoOW bankom dopme,
HaJUIe)KalmM 00pa3oM 3amloTHEHHOro M moArmcanHoro Kimenrom. 3akpeiTie cuera yepe3 Y NalieHHbIC KaHAJIbI
00CITy)kMBaHUS OCYIIECTBISIETCS HA OCHOBAHMM 3asBKM HAa 3aKphITHEC BKJIAJa B OICKTPOHHOH Qopme,
nonTeepxkaeHHoN Kimmenrom, nmyrem 6e3nammyaHoro [lepeBoga aexexnsix cpeactB Ha Cuet Knmenra, ykazaHHbIN
B 3asiBKE.

3.2.4. llpaBwia coBeplICHHS OICpalii W TONy4eHHs HWHpOpMAIMM Mo BKiIagaM B baHke uyepes
VY nanenHele KaHajibl oOciyxuBaHus onpejeieHsl B «llopsinke mpenoctaBienuns [TAO COepbank ycnyr uepes
VYnanennele kaHanbl oOcmyxuBanms» ([Ipunokenne 1 k  YcnoBusM OaHKOBCKOro OOCIY)KMBaHHS), B
PyxoBozxcTBe mo mcmonb3oBaHMI0O MOOWIBHOTO ycTpoiicTBa B pamkax SMS-6amka (MoOwnbHOro 0anHka) w
«PykoBozmcTBe moO ucnonb3oBaHmio «COepbank Omnaiip», pasmemaeMbix Ha O¢ummansHom caiire banka, B
[TamsiTke mo 6e3omacHocTH ([Iprwtoxkenue 2 K Y cioBusIM 02HKOBCKOTO 0O CITYKHBAHH ).

3.3. OBE3JIMYEHHBIE METAJINIMYECKHE CYETA (OMC)

3.3.1. B pamkax JIBO Kient nmeeT npaBo pa3meniath B baHke aparoneHHbIe METaIUTBI B 00€37114 € HHOM
BUJIIE C OTKPBITHEM 00€3IIMYEeHHBIX MeTamaeckux cueToB (OMC) st ydeTa npuHaaiekamero GundecKoMy
JuIy 00€3JIMYEHHOT0 AParoleHHOr0 MeTasula B rpaMMax.

3.3.2. OtkpeiTrie OMC oCyIIeCTBIAETCS Ha OCHOBAHUH JI0T0BOPA 00E3JIMUIEHHOr0 METAJUTMHIECKOro CueTa
ycranoBieHHoM bankom ¢opmbl. [Tonmicannsiii Kimerrom 1 baHkoM 0roBop 00€37HYeHHOTO METALTNYECKOTO
cyeTa W JOKyMEHTHI (TIPHXOIHBIA KAaCCOBBIM opmep/ OaHKOBCKUM opaep/ 4YeK OE3HAIMYHOTO TepeBOIa)
HOATBEPKIAIOT BHeceHHe KIMEHTOM JparoleHHbIX MeTajwioB, npuoOperenHbix Kimenrom y banka B
obesmmenHoM Buae. Buecenne Ha OMC, Beinaua ¢ OMC Metaia B ciauTkax ((pr3UdecKoro MeTaa), mepeBo
JparoLeHHBIX MeTauioB ¢/Ha Apyro OMC He npom3BOIUTCS.

3.3.3. Ilopsimok orkpeiTust u  obcmyxkuBanmsi OMC ompenensrorcs «YCIOBHSIMH — pa3MeLICHAS
nparorneHHpIXx MeTawioB B [TAO COepbank», AEHCTBYIOIIMMH HA JaTy 3aKIIOYEHHS JOToBOpa. «Y CJIOBHS
pasMenieHus aparoueHHbIX MetawioB B [TAO Coepbank» pasmeniarorcs Ha OduimanpHoM caiite baHka B ceTu
WNurepret u B [lonpaznenenusax banka, ocymectsisonmx onepaimu o OMC, B 1OCTYITHOM JIJ1s1 03HAKOMJICHUS
BiajleNblieB MecTe. [lpu 3akmodeHMH JOroBOpa OJMH DK3EMIULIp YcioBuid mepemaeTcs Kimenty mo ero
TpeOOBaHUIO.

3.4, HOMUHAJIBHBIE CYHETA U151 3BAYUCJIEHUSA COLUAJIBHBIX BBITUIAT

3.4.1. Bpamkax /IbO KimeHr mMeeT npaBo OTKPHIBATH HOMUHAJIBHBIE CUETA VIS 3a9HCIICHHS COIMATbHBIX
BBIIUIAT /I ydeTa W COBEPIICHHA Olepalyii C MOCTYNAOIMMHM HA CYET CyYMMaMHM COLMAJIBHBIX BBHIIUIAT,
Ipe0CTaBJIEHHBIX Ha cofiepxkanue beneduimapa, npasa Ha KoTopble NpuHaIexKaT benedumapy.

3.4.2. OTKpbITHE HOMHWHAILHOTO CYETa Il 3a4KCIICHHMS COIMANBHBIX BBHIUIAT OCYHIECTBISIETCS Ha
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OCHOBaHMM JIOrOBOpa cueTa ycTaHoBIeHHOM bankom (opmbl, 3akmodeHHOro B moApasaeneHnn baHka, B
COOTBETCTBHM C «Y CJIOBUIMM OTKPBITUA U COBEPLUCHMA ONepalyii 0 HOMHMHAJIBHOMY CUETY IJI 3a4MCIICHUS
commasbHbIX BeIIIAT B [IAO COepOaHky, SIBISIONMMICS HEOTheMIIeMOl 4acThio JloroBopa 6aHKOBCKOro cuera
«HoMMHAaNLHBIA cUeT I 3a9HUCIICHUS COIMAIBHBIX BBIIUIAT.

3.4.3. TlopsimoK OTKpPBITHS W OOCIY)KMBaHWS HOMHHAJBHOTO CYETa JUIA 3a4HCIICHHUS COIMAIBHBIX BBIIUIAT
onpenenieH «YCIOBUSAMH OTKPBITHS M COBEPIICHUS OIEpalyii M0 HOMHHAJIBHOMY CUETY i1 3a4yUCIICHUS
compasbHbIX BewiaT B [TAO COepbaHk», AEHCTBYIOIIMMHU HA JATy 3aKIIOUEHHS JIOrOBOpa cyeTa. «Y CIOBHS
OTKPBITHS U COBEPILICHMS OMepalyii M0 HOMHMHAJILHOMY CYETY JUIf 3a4MCIIEeHMs COLMAIbHBIX BbIIaT B [TAO
CoOepbank» pasmeniensl Ha OduimansHoMm caiite banka wwumm B Ilompasnenenwsix baHka, ocylnecTBISIFOIINX
olnepalyy Mo cuyeraMm (QU3MUECKHX JIMI, B JOCTYMHOM JJisi o3HakomuieHus mecte. Ilpu 3axmouennn Jlorosopa
O0ankoBckoro cuera «HoMMHaNBHBIM cueT I 3a4MCIICHUS COLMAJIBHBIX BBIILIAT» «YCJIOBHS OTKPBHITHS U
COBEPIICHUA ONepalMid 1Mo HOMUWHAJILHOMY CUETy [l 3admCiIeHHs COIMabHBIX BhIUIAT B [TAO CoOepbaHk»
nepenaeTcs Knmenry no ero TpeGoBasmio.

3.5. YCJAYT'A IPEJJOCTABJIEHU S B APEHY UHIUBUY AJBHBIX CEH®OB

3.5.1. B pamkax JIbO Kiuenr wuMeeT mnpaBo MNONYy4YWTh BO BpPEMEHHOE TIOJb30BaHWE (apeHIy)
WHIMBUIYaIbHBIN celi B cooTBeTcTBUM ¢ «[IpaBmiamMu mpeocTaBlicHUs B apeHIY WUHIWBHIYaJILHBIX CEW(oB
kmenram - ¢mnmuecknMm JmmaM B ITAO Coepbank», pasmemenssiMu Ha OduimansHom caiite banka.
WHudopmarms o nofpas3aesicHUsX, OKa3bIBAIOIIMX JaHHYIO YCIIyTy, pasMeiniaercs Ha OduipansHoM caiite banka
B ceTu lHTEpHeT.

3.5.2. TlpenocraBieHye B apeHAy HMHAMBHIYaJbHOIO ceia OCYIIECTBIETCS Ha OCHOBAHHMM «Y CIIOBUI
Ipe0CTaBICHUs B apeHAy MHAMBUAYaJIbHOTO ceiia» ycTaHoBIeHHOH baHkoM (opMbl, HaJjiexkanmM o0pazoM
3alOJHEHHBIX M moamucanHblx Kimenrom u  bankom, mnpu npenbseineHmd  KiuveHnroM  JoKymeHTa,
YIIOCTOBEPSIIOIIETO JIMIHOCTh. B «Y CIOBMIX Mpe1ocTaBIeHHs B apeHIY HHAMBHAYAJIHHOTO celiday onpenensercs
[Moapaznenenne banka, B XpaHwmiie IeHHOCTEH KoToporo KimeHry mpemocTaBisieTcsl HHIMBUIYalb HBIN ceiid,
HOMEp MHIMBHIYaJbHOIO celia, CPOK apeH/Ibl U CyMMa apeHIHON IIaThI.

3.6. AEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. Ilpenocrasnenre baHkoM yciTyr 1€MNO3UTapHOrO OOCIYKUBAHUS OCYILECTBIISIETCS B COOTBETCTBUHU C
«YCNnoBMSIMH ~ OCYILIECTBJICHHsST  Jeno3urapHor  nesrenbHoct  [IAO  COepOaHk», pa3MmeniaeMbIMH —Ha
Od¢mmansaom caiire banka B cetu MHTEpHET.

3.6.2. B pamkax JIbO Kmmenr mmeer mpaBo oOpaturbest B Ilonpasnenenne banka, ocymecTBistomee
JeTIO3UTapHoe  OOCTyXMBAaHME, U 3aKMOYeHHs Jlemo3urapHOro MJOToBOpa M OTKPBITHSL cuUeTa Jero.
Wudopmarms 0 nogpa3aesieHHsIX, OKa3bIBAIOMINX JaHHYIO yCIIyry, pa3MmeineHa Ha OdupansHom caiitre banka B
cetu UHTEpHET.

3.6.3. JlemosurapHblii JOrOBOp 3akKiiodacTcs MocpeAcTBoM Togaun Kimenrom B bavk 3asBnenus
ycTraHoBleHHOH bankom Qopmel, HaayexxammM 00pa3oM  3amloiHEHHOTO M moAamucaHHoro KimeHrom wu
MO TBEPKAAOIIETO NprcoeanHerHre Kimenra k «VY cIoBusIM OCYILECTBICHHUS AENO3UTapHOM aAesiteapHocTu [TIAO
Co6epOanky, pu npeabsiBieHH KiMeHToM TOKyMeHTa, y10CTOBEPSIOIIETO IMIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. Tlpenocrasnenre bankoM bpokepckux yciyr ocylecTBISIETCS B COOTBETCTBHU C «Y CIOBHSIMU
npesioctaBieHns Opokepckux W mHBIX yeuyr [TAO COepbaHk» u «Y CIOBUSIMH OCYIECTBIICHHS JIETIO3UTAPHON
nesitensHocTH [TAO COepbOanky», pazmentaeMbiMu Ha OpuimansHom caiire banka B cetn aTEpHET.

3.7.2. B pamkax JIBO g 3akimoveHds J0roBopa OpPOKEPCKOro OOCHY)KMBAaHHS WIM JOTOBOpa
OpOKEPCKOro U JICTIO3UTapHOro o0CTyvBanms KiMeHT nMeeT mpaBo MoJaTh 3asBICHHE MOCpeACTBOM CHCTEMBI
«Coepbank Onnaiim» wmm oopaturbes B [logpasnencnne baHka, ocymiecTBIsIIONEe OPOKEPCKOe 00 CITyKMBAHHE.
Wudopmarms o nompasneneHmsIX, OKa3bIBAIONIMX JaHHbIC YCIyrH, pa3MmelieHa Ha O¢uimanbHom caiire banka.

3.7.3. JloroBop «O mpenocTaBIeHUM OPOKEPCKUX YCIyD» 3aKI04aeTcs nocpeAcTBoM nogauu Kimenrom B
Bbank 3asmnenust ycranoBneHHOM bankoMm (hopMBI, HajaexanmM o0pa30oM 3aloIHEHHOTO M TOJATHMCAHHOTO
Kmenrom u noareeprkparomiero npucoequHenre Kimenra k «VYciaoBusM npenocTaBieHus] OPOKEPCKUX U MHBIX
yeryr [TAO CoOepbank» 1 K «YCIOBUSAM OCYIIECTBICHMS Jeno3uTapHoi aestensHocTy [TAO Coepbanky, mpu
npeabsaBieHnd KmeHToM JTOKyMEHTa, yI0CTOBEPSIONIETO JUIHOCTh.

3.7.4. OcobenHocTH O(GOPMIICHHS JAOroBOpa OPOKEPCKOTro OOCIY>)KMBAHHS WIM JOrOBOpa OpPOKEPCKOro H
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JIETIO3UTAPHOTO OOCITY’)KUBaHUS C MCTIONb3oBaHueM Cuctembl «Coepbank OHIainy:

3.7.4.1. Kimenr  3amomnser — 3asiBiienue i oQopMIleHHS — J0roBopa  OpOKEPCKOro
00CTy>KUBaHHSI/TOroBopa OpPOKepcKoro u jenozurapHoro odcmyxuBanusi B Cructeme «Coepdank Omnaiim.

3.7.4.2. Ha ocHoBanmu wHbOpMaIwy, W3JIOKEHHOW B 3asBiieHdd, bank ornpasmsier Kimenry
Coo0mieHue Ui TIOATBEPIKACHUS, CONCPYKAIIHMI OCHOBHBIC YCJIOBHSI OPOKEPCKOrO 00CITyKHBaHHUS/OPOKEPCKOTO U
JETIO3UTAPHOTO OOCITY)KMBaHKS, BBHIOpDAaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHHMM MHBECTOpPA, ACKIApALMU O
pHCKax ¥ IM(PPOBOA KOA IS TONTBEP)KIACHHMS COTTIACHS C YCIOBHSIMHM M OTTIPABKH 3asIBIICHHUS Ha 3aKITIOYCHHIC
JIOTOBOPa OPOKEPCKOTO 00CITyKMBAHWSI/ IOr0BOpa OPOKEPCKOTO U JIETIO3UTAPHOTO 00 CITY>KUBaHYIS.

3.7.4.3. [Mpn momydyeHnn mOATBEpXKICHWS € [HMPPOBEIM KomaoMm baHk ocymecTBiaser o00paboTky
MHpOpMAIMM TI0  MOATBepKAeHHOM Kimenrom  ycimyre 1o O(GOPMIICHHIO OTOBOpa  OpOKEPCKOro
00CTy)KUBaHKSI/TOroBopa  OPOKEPCKOr0 W JCTIO3UTAPHOTO OOCIYXXHMBaHWS, HE TO3JHEE JBYX paOOvuX JHEH,
CIENYIOIMX 3a JHEM TONy4YeHHWs TOATBEep)KAEHUW1 ¢ IMPpoBEIM KozmoM. Ilo pesyiapraTaM 00pabOTKH
mHpopmaimm bank mHampaBmier Kimenty SMS-coobmenne/Push-yBenmomienrne o 3akirOodeHAd JOTrOBOpa
OpOKepCcKOro 00CITyXMBaHHUS/TOTOBOPa OPOKEPCKOTO M JIETIO3UTAPHOTO OOCIYKMBaHKS JTMOO O HEBO3MOXHOCTH
3aKITIOYEHHUST JIOr0BOpa OPOKEPCKOro 00CITyKUBAHHS/IIOTOBOPA OPOKEPCKOro U JIETIO3UTAPHOTO 00 CITy)KUBAHKS.

3.7.4.4. IIpoTokon npoBeaeHUs ONEpalMii B COOTBETCTBYIOLIEH aBTOMAaTH3UPOBaHHOU cucTeMe baHka,
NOATBEpXKIAONMH  KoppekTHyto Wpenrnpukammo wu  Ayrenrudukampmo  Kimenra, 1mmdpoBoit ko,
MOATBEpXKIaoNMid  o3HakomJieHne Kimenra w  cormacue  KimeHra ¢ yclioBHSIMM — OpPOKEpPCKOro
00CITy>)KMBaHUA/OPOKEPCKOTO M JICTIO3UTAPHOTO  OOCITY)XMBAaHWS, YKa3aHHBIMH B 3asBICHAM HWHBECTOpA,
MOATBEPXKIAIOT BOJNICM3bsiBIeHHe KUMEeHTa 3aKiFoYuTh JIOrOBOP OpPOKEPCKOro  0OCITy)KHBAaHHS/IOTOBOP
OpOKEpPCKOro 1 AETIO3UTAPHOTO 00 CITyKUBAHH.

3.8. O®OPMJIEHHUE U COITPOBOXKJIEHHUE JJOI'OBOPOB U ITPOI'PAMM CTPAXOBAHUA

3.8.1. B pamkax JIBO B ITonpasnencHusix GaHka, yepe3 Y ajleHHble KaHAbl o00cmyxuBanmsi'® Kimenr
MOKET:

®  3aKII0YaTh JOrOBOPHI CTPAXOBAHUSA CO CTPAXOBBIMHM KOMIAHWSMH, C KOTOPbIMH y BaHKa 3aKio4eHsl
COOTBETCTBYIOIIUE JOrOBOPhI HA BBHINONHEHHE BaHKOM (DyHKIMIA CTPaxoBOro areHra;

e odopMisATh 3asBIEHUS Ha ydacThe B IIporpamMmax CTpaxOBaHWs, HA OTKIIOYEHHE OT [IporpamMMbi
CTPaxOBaHKs B paMKax peain3yeMbIx BaHKOM CO CTPaXOBBIMH KOMIIAHUAMHU [IporpaMm cTpaxoBa Hus;

®  [0/1aBaTh WUHbIE 3asBIE€HUS ¥ OQOPMIISITH JOKYMEHTHI B CBSI3M C 3aKIIOYEHHEM W HCTIOJIHEHUEM
JIOTOBOPOB CTPAaXOBaHKsl, y4acTHEM/TIPEKPAIIEHHEM y4acThs B [IporpaMMax cTpaxoBaHus.

3.8.2. Tlepeuenr cTpaxoBBIX TMPOJAYKTOB M YCIIOBUS CTpaxoBaHws, WH(OpMAaIms O JAesATEIbHOCTH
CTPaxOBBIX KOMIAaHMH, NpeycMoTpeHHas cratbeit 6 3akona PD or 27.11.1992 N 4015-1 (pex. ot 03.07.2016)
«O06 opranmamm cTpaxoBoro nenma B Poccuiickoit deneparpmy, pazmeniensl Ha O¢ummansHoMm caiire banka
wwm B [lonpa3snenenmsax banka.

3.8.3. Tlopsimox odopmiieHuss ¥ momadud JOKYMEHTOB, yKazaHHeix B M. 3.8.1 VYcioBuii OGaHKOBCKOTO
oOCITy)KMBaHUs 4epe3 Y JaJeHHbIe KaHaibl 0OCiyxuBaHusil’ onpeaeieH B Ilopsake mpemoctasienus [TAO
CoOepbank ycnmyr uepe3 YpaneHHple kaHaibl oOcmyxuBamwsi (IIpunoxenne 1 x YcioBusiM OaHKOBCKOTO
obcnyxuBanusi) M B PyKoBOmCcTBE MO HCTONB30BaHMIO MOOWIBHOrO ycTpoiicTBa B pamkax SMS-Oanka
(MobwrsHoro 6anka), PykoBoacTse mo ucrnonb3oBanmio «Coepbank Omnaiiny, pasmermaeMbiM Ha OdurmansHOM
caiire banka wwm B [lonpa3aenennn banka.

3.8.4. ,Z[OI‘OBOI) CTpaxoBaHUs CHUTACTCA 3aKIIFOYCHHBIM C MOMCHTA YIUIAThbI Kiuenrom CTanOBOf/'I npeMun
1 BCTYNACT B CUIIY B NOPAAKE, IIPEAYCMOTPCHHOM CTanOBOﬁ KOMIIaHKNCH B YCJIOBHAX CTPaxXOBaHM.

3.8.5. CrpaxoBble monmchl W yclioBus (TpaBWia) CTPaxoOBaHWS HaMpaBIsiOTCS KiMeHTy cTpaxoBoi
KOMTIaHHEH, ¢ KOTopol y baHka 3aKimo4eHbl COOTBETCTBYIOIIHE IOTOBOPHI HA BHINMONHEHUE BaHKOM (yHKIHI
CTPaxOBOI'0 areHra, ocJie OIlaThl CTPaXOBOM MPEM UM

3.9. MIPEAOCTABJIEHUE HOTPEBUTEJIIBCKUX KPEIUTOB ®U3NYECKUM JIMIIAM

3.9.1. B pamrkax JJbO Kimentr nMeeT npaBo 3axmo4yuth ¢ baHkom kpeaurHeli(ble) 10roBop(bl), B TOM

16 TIpu Hamm4uu TeXHUIECKOH BO3MOKHOCTH U €CIIM MPETYCMOTPEHO YCIOBHAMH JIOTOBOPA GaHKa CO CTPAXOBOM KOMIIaHUEH

17 IMpn HaMYUK TEX HUYECKOH BO3MOKHOCTH
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grciie ¢ uenoib3oBanneM Cructemsl «CoepOank Omiaiin»'® u DIeKTpOHHBIX TEPMHMHAIIOB y TAPTHEPOBLY, B LeIsIx
yero KnueHr nmeeT npago:

3.9.1.1. obOparurbcs B bank ¢ 3asBicHUCM(-SIMH)-aHKETOW(-aMH) Ha TONYyYEHHE MOTPEOUTEIHCKOTO
Kpeaura (j1anee — Kpeaur);

3.9.1.2. B cnyuae mnpuHATHS bBaHKOM MONOKWUTENHHOTO PEHICHHS O BO3MOXKHOCTH TPEAOCTABIIC HHS
KpelnTa WHUIMHPOBAThH 3aKIIOYCHHE KPEJWTHOIO JO0roBOpa, KOTOPOE TMPOM3BOAWTCS IyTEM HAIPaBIICHUS
Kmmenrom B baHk mpennoxkeHus O 3aKIFOYEHMH KpPEIWUTHOTO JOTOBOpa B Buiae VHIMBUIYallbHBIX YCIIOBHI
KpeauToBaHMs T0 ToTpeburenbckomy kpenury (mamee - MYK) B coorBercTBHM ¢ «OO0OWMHU YCIOBUSIMHU
TpeTOCTaBIICHHS, OOCITY)KVBAHUS Y TIOTAIICHUS. KPEIUTOB JIJIs (PM3BHUECKUX JIMI TI0 TPOoyKTy [loTpeburensekuii
Kpeaury», omnyOsmkoBaHHRIME Ha OduimanisHOM caifre baHka w pa3MeIlleHHBIMH B TionpasnelieHnsx baHka,
OCYIIECTBIIIONIMX OMepalii KpeAUTOBaHus (PM3MUECKUX JIWII, U TIOCJIEIYIOMIETO aKkienra baHkoM MomydeHHBIX
NYK.

3.9.1.3. mnocne mommicanmsi MYK KimeHt nMeeT BO3MOKHOCTH COXpPaHHTh WX HAa COOCTBEHHOM
YCTPOWCTBE, @ B TEYCHHN CPOKA EHCTBUS KPEJAUTHOTO OrOBOPa — HAMPABHUTH? HA a/pec HIEKTPOHHOMN MOYTHI,
yKa3bIBaeMbIi KnneHToM NMpy HHUIMUPOBAHUHU TaKOM OEPaLNL.

3.9.2. TlpoBenenue kpeaurHeix onepampii B Cucreme «COepbank OwialH» M € HCTIOJIb30BAHHEM
DJIEKTPOHHBIX TEPMHHAJIOB y TAPTHEPOB OCYHIECTBISIETCS C ydeToMm TpeOoBanmii [lopsiaka mpemocTaBieHus
ITAO Co6epbank ycuyr uepe3 YaajieHnsle kaHajibl oocimyxuBanms ([Ipunoxenne 1 k YcinoBusiM 0aHKOBCKOTO
00CITy>KHBaHUS ).

3.10. YCJIYI'M IO JOBEPUTEJBHOMY YIIPABJIEHHUIO

3.10.1. B pamkax JIBO Kiment Mmoxet odopmurs ¢ ucrions3oBarreM Cuctembl «Coepbank Ommaiimm?L:

— 3asABKy Ha TpUOOpETEHWE, TIOTallleHNe W OOMEH WHBECTHIMOHHBIX TA€B TMAEBBIX HMHBECTHUIMOHHBIX
(OHIOB TOA yIpaBJICHHEM YIPABISIOMIEH KOMIAHWM, C KOTOpoil y baHka 3akimroueH AOroBop Ha
BBIMOJNHEHHE (YHKIMI areHTa o BbiJaue, ToralleHu0 ¥ 00MeHy MHBECTHIIMOHHBIX TIAEB;

— 3asBJEHHME HA 3aKIIOYEHHE JIOTOBOpA JIOBEPHUTENILHOIO YIPABICHWS LEHHBIMU OymaraMu, B TOM
YHUCJIe JIOTOBOpa HAa BEJCHUE HMHIMBUAYAJIHLHOIO WMHBECTHULIMOHHOTO CYETa, C TNPOQeCCHOHATBHBIM
Y4aCTHUKOM pbIHKa LEHHBIX Oymar - ympaBiSIONMM, C KOTOpPeIM y baHka 3akimodeH areHTCKuid
JIOTOBOP, a TAKKe MHBIE TOKyMEHTHI, 0OpMIIIEeMbIE B paMKaX YKa3aHHBIX JIOTOBOPOB.

[lepeyeHs MaeBBIX MHBECTHIMOHHBIX (JOHIOB M CTPATETHH JOBEPHUTEILHOIO YIPABICHHS, HHPOpPMAIWI O HIX
1 yCJIOBHS JOTOBOPOB JOBEPHUTENHLHOrO ynpasiieHus: pa3MenieHsl B CructeMe «Coepbank OHaaimy.

3.10.2.1IpaBwia odopmieHHs M TMONAaYHM JOKYMEHTOB, yka3zaHHblX B 1. 3.10.1 YcrioBuii 6aHKOBCKOTO
obciyxuBanus, onpenenensl B Ilopsake mpenocrasnennst [IAO COepOank ycmyr yepe3 Y najeHHbIC KaHAJbI
oociyxuBanusa (ITpwioxenne 1 x YcioBusiM 0aHKOBCKOrO OOCIy)XKMBaHUA), pa3MmemiaemMoM Ha OduimaabHOM
caifre banka.».

3.11. YCJIYI'U CBsI3U:

3.11.1. B pamkax JIBO Kimenr moxet ¢ ucnonb3oBanneM CucreMbl «COepbank Omiaiim»??, a Takke B
IMonpasnenenusix banka 3akmouaTsh?’/M3MEHITH>* TOrOBOPbI 00 OKAa3aHWHM YCIIYT CBA3H C ONEPATOPAMHU CBSI3H, C
KOTOppIMH y baHka 3akimodeHsl COOTBETCTBYIOIIME JIOrOBOPHl HA BBITIONHEHHME bankoM (yHKIWMI areHTa.
[Tepedens onepaTopoB cBsi3u pasmenaeTcs Ha OdrmanbHoMm calitre banka wnmm B [Tonpasnenennsx banka.

3.11.2. B Cucreme «Co6epOank Omnaiin» u B Ilogpasnenenmssx bamka Kimenr BopaBe mnoamicatsZ®
MPOCTOM AIIEKTPOHHOH MOMIHCHIO JTOTOBOp 00 OKa3aHMU YCIJIYT CBSI3H, coryiacue (mopydeHue) banky Ha mepenaqy
cBenennii 0 KimeHTe W WHbIC JOKYMEHTBI, CBsi3aHHbIe ¢ O(hopMieHHeM/ M3MEHEHHEM 0roBopa 00 OKa3aHWH

18 KpeuTHbIE MPOJIYKTHI, TI0 KOTOPHIM JOCTYIIHA yKa3aHHAs BO3MOXKHOCTh, OTPEJEISIOTCS YCIOBUAMY KPEMTOBaHUs BaHka
Ha MOMEHT MMOJIa41 KPEIUTHOM 3asABKH.

19 KpemmTHBIE MIPOIYKTEI, IO KOTOPHIM JOCTYIIHA YKa3aHHAsT BO3MOYKHOCTh, OTIPEIEIMIOTCS YCIOBHAMH KpeMToBanus banka
Ha MOMEHT MOIa41 KPEIUTHOM 3asBKH.

20 [Ipu HaMYMU TEXHHYECKOH BO3MOIKHOCTH.

21 [py HAMAYHMY TEXHUYECKOH BO3MOKHOCTH.

22 Yepes MobOuimsHOE Ipuitoxkenne banka.

23 [Ipn HAIMYHMHA TEXHUYECKOH BO3MOKHOCTH.

24 [Ipn HAIMYMHA TEXHUYECKOH BO3MOIKHOCTH.

25 [Ipyu HAIMYHMHA TEXHUYECKOH BO3MOIKHOCTH.
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ycIyr cBsi3H, (opMupyeMble B BHAE DJICKTPOHHBIX JTOKYMEHTOB B COOTBETCTBUH C [lOpsiIKOM TpeocTaBICHHS
I[TAO Co6epbank yciuyr uepe3 YaaneHnble kaHajibl oOciyxkuBanmsi (IIpwiokenne 1 k YcinoBusiM 0aHKOBCKOTO
obcykuBaHmsi) 1 PykoBojcTBOM 10 mcrionb3oBanrio «Coepbank Onaiin», pasmemaeMbiM Ha Oduimanb,HOM
caiire bamka wwm B Ilogpasmenenwsix banka, a Takke [IpaBUIamMu DBIEKTPOHHOTO B3aUMOMEHUCTBUS
(ITpunokenwe 3 x YcinoBusAM OaHKOBCKOTO OOCITYKMBaHHS ), IPU YCJIOBUH coriacoBannst Kimmenrom n bankom ¢
COOTBETCTBYIOIIMM ~ ONEPATOPOM  CBA3M HCNOJB30BAHMS MPOCTOM AJIEKTPOHHOM MOATMCH Ui LeJei
3aKITIOYCHISI/MBMEHeHHsI TOroBopa 00 okasaHmu yciyr cBsizu. [Ipu stom Kimenr m bank noaTBepxmaroT, 4To
BBIIICYKA3aHHbIE JOKYMEHTBI, MOAMMCAaHHble KIMEHTOM C HCTONb30BAaHMEM TAaKOH MPOCTON 3JIEKTPOHHOM
MONICH, JUISL [esiel 3aKiIFoYeHHs/M3MEHeHMsI 0roBopa 00 OKa3aHuM yciyr cBsizu KimMeHToM ¢ omepaTtopom
cBs3y, npm3HatoTcsi bankom u KieHToM paBHO3HAYHBIMM JJOKyMEHTaM Ha OYMajKHOM HOCHTEJIE, TIOATIHCaHHBIM
cobcTBeHHOPYYHOM moamvchio Kimenra.

3.11.3. JloroBop 00 OKa3aHWHM YCIyr CBS3M BCTYNAeT B CWIy W HampaBisieTcs KiwieHty B Topsake,
MPETyCMOTPEHHOM ONEpaTOPOM CBSI3H B JIOTOBOpPE 00 OKa3aHMU YCIIYT CBSI3U.

4. BAHKOBCKHUE OIIEPAIIUU 11O CYETAM, BKJIAZIAM H OMC

4.1. Knuenr o00s3yeTcsi pacropsiKaThCsl JICHE)KHBIMH —CPEJICTBAMH, JIPArOICHHBIMU METaJUIaMHU,
Haxonammucss Ha ero Cuerax B baHke, B COOTBETCTBMM C 3aKoHOmaTenbcTBOM Poccuiickoit ®enepaimy,
6ankoBckumu mpaBwiamu u JIBO, a taxke /loroBopoM OaHKOBCKOTrO BKJIa/a, JJOTOBOPOM OaHKOBCKOIO CHETa,
nmoroBopom OMC, 3akmodyeHApIME B pamKkax JBO.

4.2. Kimenr o6si3yercst He npoBoauth 1o Cueram Kapr/Brimanam/OMC /CueTtam onepalmy, CBsI3aHHbIC C
BEJICHUEM TPEIPUHIMATEIILCKOH 1eSTEIbHOCTH.

4.3. bank ocTaBisieT 3a c000W MpaBo B OO0 MOMEHT TI0 COOCTBEHHOMY YCMOTPEHHIO ONPENENsTh U
BMEHATH TlepeueHb OaHKOBCKUX ONEpalmid M (DyHKIW, KOTOpPbIE MOTYT OCYIIECTBISIThCS KimeHTOM mo ero
Cueram /BkimamaM B banke, uepe3 YmalieHHbIe KaHAJBl OOCIY)KMBAaHWS, a TAKKe YCTAHABIMBATH JIMMHTHI Ha
CYMMBI OTIEPaLMi, OCYIIECTBISIEMBIX Uepe3 Y JajieHHbIe KaHaJIbl 00 CITY>KUBAHHSI.

4.4. KnveHt yBeIOMJIEH O TOM, YTO B OTHOIICHHH HEKOTOPBIX OaHKOBCKHX OIEPAali, OCYILECTBIIEMBIX
Kmienrom mno cBomm Cueram/Bkiagam B baHke, MOryT MNpUMEHATHCS OrPAHHMUYECHUS, YCTaHOBJICHHBIE
3aKOHOJATENIbHBIMA W HOpPMAaTHBHBIMH akTaMu Poccuiickoit @enepaimy, BHYTPEHHUMH MpaBWIaMHU U
nporieaypamMu baHka wwm npyrux OaHKOB, (DMHAHCOBBIX YUPEIKJICHUH WWIA IUIATEXKHBIX CHUCTEM, 4Yepes
KOTOpbIE TaKHe ONEPAIN OCYILECTBIISIOTCS.

4.5. Onepamyn [TepeBosioB neHekHBIX cpeaAcTB co CueToB /BkianoB Kimenra Ha npyrue Cuera/BKIAJbI,
OTKpbITHIC Ha MMs Kimenra B baHke, a Taxoke B MoraiieHie KpeIuToB, BBIAHHBIX baHKOM, MperycMaTpiBaIOIIiX
i depeHIMPOBaHHBI CHIOCO0 TOTalieHus, Yepe3 Y JajeHHbIe KaHaJbl OOCIY)KMBAaHUS OCYIICCTBISIIOTCS B
coorBeTcTBHM ¢ [lopsaxom mpenoctaienns [IAO CoepOank yciyr uepe3 Y jajeHHbIe KaHAbI 00CITYKUBAHHS
(ITpunoxkenne 1 k YcloBusM OaHKOBCKOrO OOCIyXHMBaHUs), PyKOBOJACTBOM IO MCTONL30BaHMI0O MOOWIBHOTO
ycTpoiicTBa B pamkax SMS-6anka (MoOwibHoro 6anka) u «PyKOBOJACTBOM IO HcToib3oBaHmio «COepbaHk
Ownmaiin», pasmemaembiMu Ha Oduimansaom caiire bamka u Iamstkoi mo 6e3onacHoctu (IIpuwioxenrne 2
Y ciioBusIM GaHKOBCKOTO OOCITY>KUBAHHSA ).

4.6. Onepammu CHATUS M BHECEHUs HAJMYHBIX JCHEXKHBIX CpeACTB mpoBomsatcs mo Cuerty Kaprer: yepes
ycTpoiicTBa camooOciyxuBanusi, Ilogpaznenenns banka, uepe3 npyrue (UHAHCOBBIE YUpeXACHUI U
HpUHAJIeKanme MM OaHKOMAaThl, NPUHUMAIONME K OOCIY)KHMBAaHHMIO COOTBETCTBYIOILyI0 OaHKOBCKyro Kapry
Kimmenra; no Bxmanamu u Cueram Knmenra: uepes [loapasnenenus banka.

4.7. IlepeBonbl eHEeXHbIX cpeAcTB ocyuiecTBisitorest co Cuera Kaprel Knuenra: uepes [lonpasaenenus
banka, YcrpoiicTBa camoobcmyxuBanus banka, Cucremy «Coepbank Onnaiiny, SMS-6ank (MoOwIbHBII OaHK),
Konrakraeiii Llenrp banka; co Cuera Brmama, Cueta: depe3 [loapasmenenns banka, Cucremy «CoOepOanHK
Ownnaiiny, Konrakraeii [lenrp banka, YcrpoiicTBa caM000CIyKUBaHUS?; ¢ HCTIONB30BaHHEM bBu3HEC-KapThI
Kmenra: uepe3 Cuctemy «Coepbank OHiaiiny.

4.8. Onepammt o OMC mnpoBonstcs depe3 [lompasnenenns banka, a Taxke B YAaleHHBIX KaHAllax
obciyxuBanus (3a uckmouyenneM Konrakrroro Llenrpa banka, DIeKTpOHHBIX TEPMHUHAIOB Y MapTHEpoB, SMS-
0anka (MoOwIbHOrO OaHKa)).

26 3a HCKIOYCHNEM HOMHUHAIBHBIX CUCTOB JUIA 3a4UCIICHUS COIIMAJIBHBIX BBITLIIAT.
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4.9. Onepamm 10 TIEPEUHCIICHAIO (CIIMCAHNIO) JICHEKHBIX cpeacTB co CueroB/BkianoB Kienra, a Takxke
onepaluy MO MEPEeBOAY ACHEKHBIX CPEJCTB CO CUETa KOpINOpaTHBHOrO KinmeHra baHka ¢ Hcnonb3oBaHUEM
busHec-kapThl, OCYIIECTBISIIOTCS MCKIIOYMTEFHO HA OCHOBAHMM 3asBJICHUS, NMOPYYEHMS] WU PaCIOpSKEHHUSA
Kimienra, odopmiieHHOr0O 10 ycTaHOBJIeHHOW bankom ¢opme, noamicanHoro KimeHToM coOCcTBEHHOPYYHO, JTMOO
COCTABJICHHOTO C WCTOJIB30BaHMEM crioco0oB Mnenrndukammm n Ayrenrudukammm, onpenenenapix b0, ecim
WMHOE HE YCTAHOBJICHO COOTBETCTBYIOIIMM JIOrOBOPOM Ha BBIMYCK M oOciyxuBanne O6ankoBckoil Kaprel. Knuent
nopydaeT bBaHKy COCTaBIATH M TONIMCHIBATH PAacUETHBIC JOKYMEHTHI, HCOOXOIHMMBIE JIsI OCYIIECCTBIICHHSI
onepalmii Mo NEepPeyrCIICHNIO JIEHEKHBIX cpecTB co Cuera/BKiaja/ cueTa KOpHOPaTUBHOIO KiveHTa baHka, Ha
OCHOBAHMH YKa3aHHBIX JOKYMEHTOB.

Omnepammst 3akpeiTus Briiaga/Caera Kimmenra yepes V naneHHbIe KaHAbI 00CITyXKMBaHUS (32 HCKITFOUE HUE M
KonraktHoro Ilenrpa banka, DJeKTpOHHBIX TEPMHUHAJIOB y mapTHepoB, SMS-Oanka (MoOwibHOro 0OaHka))
OCYIIECTBIISIETCS HAa OCHOBaHWM pacriopspkeHust KimeHra Ha 3akpbiTe Biiajga/Cdera, oOpMIICHHOTO 4yepes
VY nanennsie KaHasbl oOCTyx)uBaHuA (3a uckimodenrueM KonraktHoro Llenrpa banka, DeKTPOHHBIX TE€PMHUHAIOB
y maptHepoB, SMS-6anka (MoOuipHOro 6aHKa)) ¢ NMPUMEHEHHEM CpeACcTB MaeHTnhukamym U AyTeHTUPUKAIA
Kmenra, onpenenennbix I5O. B pacropsbkeHun ykaspiBaeTcsl nHGoOpMaIys O 3aKkpbiBaeMoM Bkiajae/Cuete, a
take 0 Cuere wm Bkiaage KimeHra ns nmepeducrieHus OCTaTKa JIEHEKHBIX CPEJICTB C 3aKphIBAEMOro
Bkiaga/Cuere (mpu ux Hanmdum). PacnopskeHne Ha 3aKkpbiTHe BKJIaga/Cuera, mpOTOKOI IMPOBEACHIS ONepalmii B
COOTBETCTBYIOIIEH aBTOMATH3MPOBAHHON cucTeMe baHka, moaTBep)Kaarommii KOppekTHyro M neHrudukamro u
Ayrenrudukampro KieHra u coBepilieHHe oriepaliy B CUCTEME, SIBJISIOTCS IOKYMEHTaMU, IOATBEPAKIAIOIIIMU
BonemsbsaBNeHne Kimenra o 3akpeiTun Bkiiana/Caera.

4.10.1Tpu mpoBenennn omepaimii mo CueTaM/BKiajaM uepe3 YJaleHHbIC KaHAIbl OOCITyXHBaHUS
(ycTpoiicTBa camooOcmyxuBanusi, Cucremy «Coepbank Ownaiiny, SMS-6ank (MoOunbHbIN 0aHK), KOHTaKTHBIHI
Ilenrp banka, DNEKTpPOHHBIX TEPMHHAJIOB Yy TAPTHEPOB) NpHMEHAIOTCS Tapudsl, neHdcTByrONme HA MOMEHT
00paborku oneparmy bankom. B ciydae mpoBeneHusi ornepariu B BaoTe, OTJIMIHON oT BamoTel Cuera, baHk
TPOM3BO/IMT KOHBEPCHIO CYMMBI Orepalii Mo Kypcy baHka, meicTByronieMy Ha MOMEHT 00padOTKH Orepalyn
bankoM.

4.11.1Ipu noctymwienn Ha CueT/BKiIaj B O€3HAJIMYHOM MOpsAKe MO0 MyTeM BHECEHHMS HAJMYHBIX
JIEHE)KHBIX CpPEACTB CYMM B BajioTe, OTJMYHOM oOT BamoThl Cuera, baHK MNPOM3BOAUT KOHBEPCHIO
MOCTYIMBIIICH/BHECEHHON CYyMMBI TI0 Kypcy banka, peiicTByromemMy Ha MOMEHT 00paOoTku bankoM omneparmn
3aYUCIICHUS IEHEKHBIX CPEACTB.

4.12.TlpoBeicHre oOmepampii ¢ WCTOJb30BaHMEM KapThl depe3 YCTpOWCTBA CaMOOOCITYXHBAHUS,
MPETYCMOTPEHHBIX HACTOALIMMH Y CIIOBHSIMU OAHKOBCKOTO OOCIYKMBaHUS, MOXET OBITh OrPaHMYCHO B
O0aHKOMaTaXx JIPyrux OaHKOB.

4.13.0Omepaipm ¢ ucnosib3oBanueM Kaprbl uepe3 VYjaaleHHble KaHajdbl OOCIY)KMBaHUS CTAHOBSITCS
JOCTYIHBI U1 MX mpoBeaeHust KimeHrom He mo3ziHee pabodero AHs, cleayroniero 3a aHem 3akmodeHust b0,
6o 3a qHeM Boiaun Kimenry Kaprel, B cirydae ecim Kimenr nomydaer ee nocue 3axmodenns [1bO.

4.14.TlpenocTtaBnenye yciyr, npeaycMorpeHasix b0, ocylecTBIsIeTCs TONBKO B CiIydae YCIEIIHOW
Unenrndpukammm n Ayrenrndukamym Knvenra.

4.15.11pu npegoctasnennn ycayr B pamkax [IbO Uaenrudukams Kmmenra bankom ocyiiecTBisieTcs:

— Tmpu mpoBeneHud onepaimu 4depe3 llompasgenenns banka - HAa OCHOBaHMM TpPEbABIEHHON
Kmienrom KapThl wnnm Ha OCHOBAaHWM JIOKYMEHTA, YIOCTOBEPSIONIETO JNMYHOCTh KimeHnra,
wwm  buomeTpudeckux — mepcoHanbHBIX  gaHHBIX  Kimenra;  Kiment  cumraercs
WICHTUUIMPOBAaHHBIM B CIIydae COOTBETCTBHS MH(MOpMAIMK, HAHECEHHOW/3alMCaHHOM Ha
Kapry (maraurnyro nonocy Kaprsl, B Mukpomnpoueccop Kaprsl, nuneByro/000poTHYIO CTOPOHY
Kaprel), wwi CcOOTBETCTBHMS PEKBM3UTOB JOKYMEHTa, YIAOCTOBEPSIONIETO JIMIHOCTH,
nHpopmaimy, conepxkaueiics B baze nannpix baHka, WwiM Ha OCHOBaHMM OTBETa OT
aBTOMAaTH3MPOBAaHHON cHcTeMbl baHka o cTeneHn cxoxecTH bruoMeTpuueckux nepcoHatbHbIX
nanaelx Kimenra ¢ bromeTpudeckuMy mepcoHaNbHBIMHU JIaHHBIMY, UMeronmMucs B basze
naHdeIx baHka;

— Tpu mpoBeaeHMM oneparmii uepe3 Cuctemy «CoOepbank Owmmaiim» - Ha ocHoBanmu JlormHa
(Mnenrudukatopa monbp3oBatessi) Wwid bruomeTprueckux mepcoHabHBIX AaHHBIX Kienra;
KimeHr cuuraeTcst naeHTHQUIMPOBaHHBIM B ciTydae coorBeTcTBUs Jlormna (VM nenrudukaropa
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MoJb30BaTes), BBegeHHoro Kmuenrom npu Bxoae B Cructemy «Coepbank OHnaim»y wuim npu
caMocTosATeNbHON perucTpaimn Kivenrom MoOwibHoro npwioxenuss banka Ha MoOwibHOM
yerpoiictse, Jloruny (U aenrndukaTopy nons3oBaTess), conepkanmmMcs B baze qanneix banka
WWIM Ha OCHOBAHMM OTBETA OT ABTOMATH3MPOBAHHOW CHCTEMBI baHKa O CTENeHH CXOXKECTH
bromeTpudaeckux mepcoHambHBIX NaHHBIX Kimenra ¢ BuoMerpuuecknMu TepcoHATbHBIMH
JIaHHBIMH, IMEIOIMMMHUCS B ba3e maHnpix banka;

NpH TPOBEJICHUM Orepalmii uepe3 Y cTpoiicTBa camooOcmyxuBanusi baHka - Ha OCHOBaHHMH
npenbsipneHHol Kimenrom Kaprel wunmn bruoMerpudecknx nepcoHa bHBIX JaHHbIX KimeHra;
Kmuenr cuwraercss WICHTUQUIMPOBAHHBIM B CJIydae COOTBETCTBUA  MH(POPMALMH,
HAaHECEHHOW/3aIMcaHHO Ha MarHuTHyro nonocy Kaprel wim B Mukpomnpoueccop Kaprsl,
nHpopMaImy, cojepxkaiieiics B base nanHbiXx baHka WWIM Ha OCHOBaHWMM OTBETa OT
ABTOMATHU3UPOBAHHON CUCTEMBI baHKa 0 CTENEeHH CX0XECTH bHoMeTpuuecKux NnepcoHANbHBIX
nanapix Kimenra ¢ buoMerpudyecknMu TepcOHANBHBIMU JaHHBIMH, MMelommMucs B base
JaHHbIX baHka;

B KonraktHoM llenrpe banka - Ha ocHoBanmn Homepa Kaprel/gacTu Homepa Kaprsl wumi no
damum, wMenH, ordecTBy (mpu ero Hamvuaw) Kiwmenra (nmpu oOpamiennn Kienra B
Konrakreeiii Ilenrp banka), Ha ocHoBaHmi HoMepa MoOwWibHOro Tenedona Kimenra,
3apEerucTPUPOBAHHOIO It JocTtyna K SMS-6anky (MoOuibHOMY 0aHKY), 1 IMEHH M OTYECTBa
(mpu ero nammumn) Kimenra (mpu ocymectBiennn bankom wucxopsimero Tene(oHHOro
3BOHKA); MHpOpMaIwsl, TIOJy4IeHHAs B pe3yibTare MaeHruduKkaimm, J0bKHa COOTBETCTBOBATh
uHpopmarmy, conepkaeiics B baze nanabix banka,

Npu  TpoBeACHWM onepaimyd 4epe3 SMS-0ank (MoOwibHBIN OaHK) € HWCMONB30BaHUEM
3anpocoB — HA OCHOBAaHMM HOMEpa MOOWIBHOTO Tele(oHa, CONEPKAIEeToCs B COOOIICHUH,
MOJTy4EHHOM baHKOM.

4.16.11pu nperoctaBiennu ycuyr B pamkax JIbO Ayrenrudukammst Kimmenra bankom ocymectBisieTcs:

NpY TIpOBeICHMK oriepaimii yepe3 [loapa3aencnus baHka - Ha OCHOBaHHMH BBOJIa TPABWILHOTO
[MNH wvnmu Ha OCHOBAHWM MOJIOXKUTENILHOIO OTBETA OT aBTOMAaTH3MPOBAHHOM cUcTeMbl baHka
0 CTeTeH! CXOKECTH bruoMeTpruecknx nepcoHanbHbIX HaHHbIX Kimenra ¢ buomerprmaeckumu
MIEPCOHANIBHBIMU JaHHBIMHY, HMerommMucs B base mamnbix banka, wwm Ha OCHOBaHWM
JIOKYMEHTa, YAOCTOBEpSIONIero JMYHOCTh Kimenra wwm myteM BBoja KimeHTom Ha
TEepPMHHAJIe/MOOWILHOM pabodeM MecTe paboTHuka banka koma, momydeHHoro B SMS-
coobmienn ¢ HoMepa 900 Ha HOMep MoOwibHOTO Tenedona Kimenra, 3aperucTpupoBaHHOTO
U1 gocTyma Kk SMS-6anky (MobunpHoMy Oanky) B ciyuae, ecmu nist Kaprer Knnenra se
3aperucTpupoBaH HoMep Tenedona st noctyna k. SMS-6anky (MoOunbHOMY 0aHKY), KO
HampaBJsgeTcsi Ha HOMep MOOWIBHOrO Telie)oHa, yKa3aHHbIM B 3asBICHHM Ha OaHKOBCKOE
obciyxuBanue WM B 3asiBieHnH 00 mMeHeHnn nHpopmammm o Kimenre;

mpu TpoBeacHuM onepammii  yepe3 Cuctemy «CoOepbank OwnaliH» - Ha OCHOBaHHM
[MoctossnHOrO mapons wwim OHOPa30BBIX MAPOJICH WWIM HA OCHOBAHHH TIOJIOXKHTEIHHOTO
OTBETa OT AaBTOMATHBUPOBAHHOW CHUCTeMbl BaHKa O CTemeHM CXOKECTH BHOMeTprdecKux
NEpPCOHAJbHBIX JaHHbIX KimeHra ¢ buoMerpuueckuMH TEpCOHAIBHBIMU  JIAHHBIMH,
mMmerommmucs B base nanneix banka;

Ipy TPOBEJICHNN oOmepalmidi yepe3 YcTpoicTBa camooOcmykuBanusi baHka - Ha OCHOBaHHMH
BBoma mpaBwibHoro [IMH wwiMm Ha OCHOBaHMM TIOJIOKUTEIHHOIO  OTBETA  OT
aBTOMAaTH3MPOBAHHON CHCTEMBI baHKa O CTETeHN CXOKECTH bHoMeTpriecKrX mepcoHaIbHBIX
nanaeix Kimenra ¢ BuomeTpruecknMH TNepcoHANbHBIMU JaHHBIMHU, MMeronmMucs B basze
naHHbIX banka, Wi myrem BBoza Kimenrom B YcTpolicTBe camooOcykuBanms banka kona,
nonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep mMoOunbpHOro Teiedona Kimenra,
3aperuCTPUPOBAHHOIO NI ocTyna K SMS-6anky (MoOunpHoMy 0aHKy). B ciydae, ecim nist
Kaprer Kmmenra He 3apeructpupoBaH HoMep Tenedona g goctyma k SMS-6asky
(MoOunbHOMY OaHKY), KOA HANpPaBISICTCS HA HOMEP MOOWIHHOTO Tese(oHa, yKa3aHHBIA B
3asiBiieHMM Ha OAHKOBCKOE OOCITy)KMBaHHC WIM B 3asiBICHHMM 00 M3MEHCHMM HMHGOpPMAIH O
Kimenre;

B Konrakrnom llenrpe banka — Ha ocHoBaHMM TpaBwibHOH KOHTpONbHOM WHpOpMAIWN
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Kmenra, Koga kimeHTa Wi OTBETOB Ha BONPOCHI O TNEPCOHANBHBIX JaHHBIX Kimenra,
comepkammxcss B base manHbix baHka wwiM Ha OCHOBAHWMM TIOJIOXKHTENHLHOTO OTBETA OT
ABTOMATH3MPOBAHHOM cucTeMbl baHka o cTeneHn cxoxecTu buoMeTpuuecKkux nepcoHaIbHbIX
nanaeix Knmenra ¢ buomerprdeckmmu mepcoOHaNbHBIMHU TaHHBIMH, MMEIOIMMECA B base
naHueIx baHka;

— Ipu TpoBeAeHMH oreparmn depe3 SMS-0ank (MoOwisHBIN OaHK) W UCTIONH30BAHUM 3ampOCOB
— Ha OCHOBaHWM HOMEpPAa MOOWIHHOTO Tese()OHa, COMEPIKAIIETOCS B COOOIICHNH, TIOTyYEHHOM
bankowM.

4.17.060paborka bankom bromeTprdecknx TEpCOHANBHBIX JaHHBIX Tpu MaeHrudukamm wu
Ayrenrudukaimm Kimenra baHkom ocyiecTBiseTcsi TOJIbKO Tpu Hammumk y baska cormacus Kimenra Ha
00paboTKy ero buoMerpmuecknx NEpCOHAJBHBIX /JAaHHBIX B INHCHbMEHHOM (opme, a Takke MNpH HAIMIHH
TEXHUIECKOH BO3MOKHOCTH.

4.18.baHk uMeeT mpaBO OTKA3aTh B MPOBEICHHHU OICPALMH WK MpeaocTaBaeHM nHpopMarmu o Cueram,
Bk1agaM, OMC Kimenra B citydae eciu Kiment ve VMaenruduimpoBaH u He AyTeHTU(MIMPOBaH B TOpAIKE,
IPeAYCMOTPEHHbIM Y CJIOBHSIMU OAaHKOBCKOTO OOCIY’KMBaHUSI, a Takke eciad cymMma PacxogHoro immura Mo
Kapre wm octaTka mno BKIaAy HEJOCTATOYHA [JI1 TPOBEACHUS ONEpalMM W CIHMCAHMSI KOMMCCHH,
npe1ycMOTpeHHbIX Tapudamu.

4.19. lokymMeHTaIbHBIM MOATBEepKACHHEM (pakTa coBepuieHns KimeHToM onepaimm sBISETCS MPOTOKOI
NpOBEJEHUs ONepalii B COOTBETCTBYIOILEH aBTOMATH3UPOBAHHOW cuCTeMe baHka, NOATBEP:KIaro Iy
KoppekTHyto nenrndukaimio n Ayrenrudukaimo KimeHnra u coBepiiieHHe oriepalii B CHCTEME.

4.20.bask umeeT mpaBo TpeOOBAaTh MPEbABICHUSA TOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD, B CIy4asXx,
YCTaHOBJICHHBIX 3aKOHONIATENLCTBOM Poccuiickoit Deneparyy, BHYTPHOAHKOBCKUMHU TPABWIAMH, & TAKKE IPH
BO3HMKHOBEHHWH COMHEHHMI B NPaBOMEPHOCTH UCTONb30BaHus Kaprel.

4.21.CTOpOHBI TIPU3HAIOT, YTO CMOCOOBI W CPEACTBAa OOCCICUCHHS HHPOPMAIMOHHONW O€30MacHOCTH,
ucnone3yemble npu nofkmouenn Komenra k yenmyram banka, mepegade Kimmenty CpencTs mocTyma u npu
OCYILIECTBJICHMH 00MEHa ODNEKTPOHHBIMU JOKyMeHTamu mo CHucTeMaM, yKa3aHHbIM B Y CJIOBUAX OaHKOBCKOTO
o0Cy>KMBaHMsI M TIpeIHA3HAYCHHBIM ISl yJaJeHHOro obciyxkuBaHus KimeHra, JOCTAaTOYHBI JUJIS 3alIUTHI OT
HECAHKIMOHUPOBAHHOTO JTOCTYIA K MepCOHAJbHBIM AaHHBIM, K CueTam u onepammsiM Kimenra B atux Cucrtemax,
a TaKOKe MOATBEPXKIECHU aBTOPCTBA U IOJJIMHHOCTH DJIEKTPOHHBIX JIOKYMEHTOB.

4.22. Kimmenr 00s13aH obecrievnTh Oe30MacHoe, UCKIFOYArOIIee HECAHKIMOHMPOBAHHOE HCTIONL30BAHHUE,
xpanenne CpencTB AOCTyMa, MPEeAyCMOTPEHHBIX Y CJIOBUAMHM OaHKOBCKOTO OOCIYXHMBaHUSA, HE IepeaaBaTh
Cpencrpa moctyna TpeThuM JiiiaM. B ciyuae yrpatel Cpencts noctyma, [IMHa wm Kaprer, a Takke B cirydae
BO3HMKHOBEHMSI PUCKa HE3aKOHHOTO Wcrionb3oBanus CpencTB goctyna win Kaprel, Knuenr o0s3aH HeMeIJIeHHO
yBe1oMUTh 00 3ToM baHk yepes noctynabie kanans! (Ilogpasnenenve banka, Konraktheiii [enrp banka).

4.23.Kimnent moxeT odopmMurh B baHke mopydeHre Ha TIEpUOINY €CKOE TIEPEUHUCTICHIE JCHEKHBIX CPEIICTB
co cBonx CueToB/BkiaioB. baHK HCTIONHAET MaHHBIE MOPYYEHUS TIPH HAJIMYHH IOCTATOYHBIX JIEHEKHBIX CPEICTB
Ha Cuere (B mpemenax pacxogHoro mumura no Cuety Kaprsl), kK koTopomy odopMiieHO TIOpyUEHHE, C YUETOM
CpOKa J1eHcTBUs OhOPMIICHHOTO NOPYYESHUS.

4.24.baHk He HECET OTBETCTBEHHOCTH 3a oNMOKM KimeHra wim my0iavpoBaHHE KaKOro-jIMOO W3 JaHHBIX
UM TIOpYyYEHH WM pacTiopsskeHWd. B ciydasix HeoOOCHOBAHHOTO WM OMIMOOYHOTO TiepeuwrcieHust KimeHrom
JICHEe)KHBIX CPEJICTB moiydaTelsiM KIMeHT caMOCTOSTENhHO YperyaupyeT BONPOC BO3BpaTa CPEJICTB C HX
MOTy4aTe MU

4.25.TTopyuennst Kimenra va IlepeBon nenexsbix cpenctB co Cuerop/BkimanoB KimeHra HCTIOMHIIOTCS
bankoM He mno3gHee cleAyrOIIEro pabodero JHA Mocyie JaThl OGOPMIICHHS MOPYYEHMs, €CIM HHOM CpOK
UCTIOJIHEHWSI HE YKa3aH B MOPYYEHUN.

3aunciieHre JI€HeXKHbIX cpeicTB Ha Cuera moiaydyaTesel MpH MPOBEEHUH Orepalyii B3HOCA HAJIMYHBIX,
nepeBoa Mexay Cueramu Kimenra yepes YasneHHble KaHaibl oOCTyXMBaHMSI baHKa ocyliecTBISIeTCS He
HO3/THEE CIIETYIOIIETo pabouero JH 3a JTHEM COBEPILICHUs ONEePALH.

4.26.1lnatexkn W TIEPEeBONBI, MOCTYyMarompe Ha WMs KimeHTa W3 JPYrux KpPEJIUTHBIX OpraHu3alyi,
3auncisroTes bankoM Ha coorBercTByronmii Cuet/Brinaa KimeHra He no3iHee CiieIyrommero pabodyero IHs mnoc e
JHA 3a4UCJICHUA COOTBCTCTBYIOHICﬁ CYMMBI ICHCIKHBIX CPCACTB Ha CUCT BaHKa, CCJIM UHBIC CPOKH 3aYMCJICHUSA HE
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MPEyCMOTPEHBI IOTOBOPOM O 3a4HCJICHHM JCHEKHBIX CpeACTB Ha CueTa/BKiIaabl (PM3UIECKHUX JIFI] TI0 peecTpaM
OT TPETHUX JIHIL

4.27.11natexx ¥ TepeBO/Ibl B MHOCTPaHHBIX BamoTax co CueroB/BknanoB Kiwmenra B banke ma Cueta
TPEThUX I B JPYIMX KPEAWTHHIX oOprammarusax (Haxomsumxcs B Poccuiickont deneparmm wmm 3a e€
TpeieNIaMy) OCYIIECTBIBIIOTCS C YIeTOM Tpa3THUYHBIX M Hepabounx meed B Poccuiickor Denepaiwui v B TOH
CTpaHe, B KOTOPOH TpPOMUCXOAWT KIMPUHT WWIM 3a4MCICHHE [EHEXKHBIX CPEICTB B COOTBETCTBYIOILECH
WHOCTPAHHOH BaJIIOTE.

4.28.KinmeHT yBEIOMJIEH O TOM, YTO B CIy4asX, YCTAHOBJEHHBIX 3aKOHOJATEJIbHBIMU U HOPMATUBHBIMH
akTaMu, baHk 00513aH OCYILECTBIIATH CIIMCAHUE IEHEXKHbIX cpecTB co CueToB/BkianoB Kimenra 0e3 kakux-mmo o
Nopy4YeHU WK pacropskennii Kiwenra.

4.29.baHK mMeeT MpaBo 3ampammBaTh y KimeHra JOKYMEHTHI M HHYIO MH(POPMAIIO, HEOOXOIUMYIO JIS
OCYIIECTBJICHUSI BAJFOTHOIO KOHTPOJISI B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit @enepaym. KimeHr
00513aH MpeAOCTaBIATh, baHKy Kak areHTy BaJIOTHOTO KOHTPOJSI BCE HEOOXOAMUMBIE JTOKYMEHTHI ¥ MH(OpMAaIHIO
00 ocymecTBiaennn omepaimii mo Cueram Kimenra B ycTaHOBJICHHbIE 3aKOHOAATENLCTBOM Poccuiickoit
®denepalmyl CPOKH.

4.30.bank wMmeer mpaBo 3ampanmBaTh y KimeHTa JOTONHUTENHHYIO WH(POpPMAIMIO W JOKYMEHTHI 00
Olepalysix C JCHSKHBIMHU CpPEJCTBAMH, a TaKkKe HHPOPMAIMIO M JOKYMEHTHI, TO3BOJIIONIME YCTAHOBHUTD
BBITOJONPHOOPETATEIIEH B COOTBETCTBUM C 3aKOHOAATEIbCTBOM P occuiickoii deaepamm.

4.31.baHk uMeeT MpaBo HE UCTIONHATH NopydeHrie KimeHra B cilydae 0OHapy)KEHHSI OIIMOKH, TOIMYILEC HHOM
KimenroM mpM yKa3zaHMM IUIATEXKHBIX PEKBM3UTOB, HE TPEJOCTABICHUS WIM TpeaocTaBieHus KireHrom
HEMOJHOIO KOMIUIEKTa JJOKyMEHTOB, HeoOXOonMMBbIX baHKy, a Takke B cilydae NpOTHUBOpPEUUs ONeparyu
3aKoHO/IATeNLCTBY Poccuiickoii Denepaimr, 0aHKOBCKUAM TIpaBWiaM U ycioBusiM JloroBopa.

4.32.baHK MMeeT TpaBO OTKa3aTh B BBITIOJHCHWH pacTiopsikeHns KimeHTa o COBEepIIeHNH Orepalyy, 1o
KOTOpOi He TpeIocTaBlIeHpl MHQOpMAIWI W JOKYMEHTH 1o 3ampocy banka, mpemycMorpennsie DenepanbHbIM
3akoHoM oT 07.08.2001r. Ne 115-@3 «O mporuBoAeHCTBHM Jerain3aliu (OTMBIBAHHIO) JTOXOIOB, MOMY4E€HHBIX
NPECTYNHBIM IyTeM, U (PMHAHCUPOBAHUIO TEPPOPUZMAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax JIbO Bbask mpenocrammser KimeHTy BO3MOXHOCTH moiy4aTh Beimmcku wwmwm CrpaBku
(BHAIBI CTIPABOK, JOCTYIHBIX JUIS 3aKa3a, onpeaesitores bankoM u pasMeratorcest Ha OduimansHoM caiire banka
mwm B [TonpasznencHusix bauka).

5.2. KimeHr cornamaercsi ¢ TeM, 9YTO OH JIOJDKEH 3apaHee yTOYHUTH, MPUHUMACTCS JW Beimmcka wwmm
CropaBka, c@opmupoBaHHasi BaHKOM B 9JIEKTPOHHOM BHIE, TE€M JIMIIOM/OpPraHOM/OpraHuM3alMel, Kyaa OH
HamepeBaeTcsl €€ mpenocTaBuTh, T.K. Beimucku u CropaBky, odopmieHHble baHkOM B BHE 3JIEKTPOHHOIO
JIOKyMEHTa, C O3JEeKTPOHHBIM M300pakeHHEM IieyaTH W mnoamicu paborHuka banka nHa CrpaBkax, He
npeaHa3HaYCHbI AJI MPEA0CTABJICHNA TPETHUM JIMIAM.

5.3. bask He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIOOBIX JIMIYOpPraHOB/OpraHM3alMii B NpHeMe BhImcok
wwm CrhpaBokK, O(QOPMICHHBIX B TOPSAJKE, MNPEIYCMOTPEHHOM IIyHKTOM 5.5 VYcCoBHMH OaHKOBCKOIO
00CITyKMBaHHS.

5.4. Beimckw/Cripaku nipegoctasisiiores?’ Kimenry no Cuetam/onepammsim B 060M TepprropraisHOM
OaHke.

5.5. Kimmenr ™oxer momyunts Beimmcky/CrpaBKy mpe ycioBuMM ycnemHOW Mnenrndukaimmm wu
Ayrenrndukaimm Knmenra:

5.5.1. obparuBnmce B Ilompasmenenwe banka, mibo odopmuB oOpamenne B KoHTakTHOM mgHTpe
banka/na OdummanpHoM calite baHka, 100 HampaBuB IMECEMO B baHk ¢ ucnons3oBanreM CrcteMbl «COepOaHK
Omnaiimy/agpeca 3MeKTpoHHON MouThl banka, ykazanHoro Ha OduimansHoM caiite banka. Beimmcka/CrpaBka
BbIIaeTCs/HanpasisieTest KIMEHTY 10 €70 jKeTaHuI0 OJIHAM U3 CJIEAYIOIIMX CIIoco00B2e:

27 Tlpn HAIMYWA TEXHUYECKOH BO3MOKHOCTH.
28 [Ipu HAIMYMHA TEXHUYECKOH BO3MOKHOCTH.
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- B BHWAE MEKTPOHHOIO JIOKYMEHTa MO ajpecy 3eKTpoHHOW mnouThl Kimenra, ykazanHomy Kimenrom B
3asIBJICHHH ycTaHOBJICHHOM bankoM (opmbl (3asiBiieHre Ha OaHKOBCKOE 0OCITyKMBaHUE/3asiBICHUE HA U3MEHEHUE
napopmarmu o Kimenre, nHoe 3asiBieHue, ycTaHOBICHHOH bankom ¢opmbl, odopmiieHHoe KimeHToM B pamkax
JBO). Bemmcka/CripaBka He coaepur modpakenne neyatn banka u mogmicu paborHika banka;

- Ha OymakHoM Hocurese mpu juuHoi siBke Kimenra B Ilompasgenenne banka. CrpaBka cOmepKAT OTTHCK
nevaTw/mramna banka u noamick paborHuka banka. Beimicka He comepkur OTTHCK Tedatw/mramia banka u
nonmick paboTHrka baHka;

- Ha OyMa)KHOM HOCHTEJIe 0 ouToBoMY aapecy Kimenra, ykazanHomy KiMeHTOM B 3asiBJI€HUN yCTaHOBIICHHOM
bankom dopmbr (3asBieHre Ha OaHKOBCKOE OOCITy)KMBaHWe/3asiBIeHWE Ha W3MeHenre uHpopMmaimm o Knvenre,
WHOE 3asBJICHHE, YCTaHOBJIEHHOW bankom ¢opmel, odopmienroe Kmmenrom B pamkax JIBO). CrpaBka conepxur
OTTHCK Tieuatw/mramma banka u nofamich paborHika baHka. BpITMcka He COACPXHT OTTHCK NEYaTH/IITAMIIA
banka u mopmice pabornuka banka.

5.5.2. BOCMONB30BAaBIINCH ABTOMATH3UPOBAHHOW YCIyrod o (GopMHUpOBaHMiO Beimicok/CrnpaBok B
Cucreme «COepbank Omnaitn»?®. Beimicka/CripaBka opopMIIIETCS B BHIE JIEKTPOHHOrO A0KyMeHTa. CrpaBka
ColepKUT M300pakenne TeyaTw baHka w noxmicu paborHuka bamnka®®. Beimucka He COOEPKHMT M300paskeHHe
nevaty banka u nonmicu paborHuka baHka.

KnmeHnr camocToATeNnbHO coBeplaeT ACHCTBUSA MO coxpaHeHwro/pacredarke Bwimmckw/CrpaBku m3 CHCTEMBI
«Co6epbank Onnaim.

5.5.3. BoCTONB30BaBIIMCH aBTOMATHM3MPOBAHHOM YyCIyrod 1o ¢opMmupoBaHuio Beimicok/CripaBok B
VerpoiicTBax camoobciyxuBanuss barka®!l. Kimenr moker pacredarats Bpimcky/CrpaBky Ha GyMasKHOM
HocureJse. Beimicka/CripaBka He cofepkut n3o0pakeHue nevatu banka u nogmicu paborHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 3a HAJJIXKAIlee UCTIONHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHonatesbcTBoM Poccuiickoit @eneparmm u ycnosusimu 1B0O.

6.2. baHK He HeceT OTBETCTBEHHOCTH 32 COOM B paboTe 3JIEKTPOHHOM TIOYTHI, CeTH MIHTEepHET, ceTeil CBS3H,
BO3HUKIIIME TI0 HE 3aBHCSIIMM OT baHKa mpuuWHAM | MOBJEKIIHE 3a COOOW HECBOEBPEMEHHOE TIOIy4YCHHE WIH
Hernonyuenne Knmenrom yBenomuennii banka n OtueTos no Kapre/ Beimicok/CripaBok. bank ocBoOoxaeTcs or
MMYIIIECTBEHHON OTBETCTBEHHOCTH B ClIydae TEXHHMMECKUX cO0EB (OTKIIIOYEHUE/ TIOBPEKICHHIE KT POIUTAHMUS U
cereil cBs3u, cOO0ii MPOrpaMMHOTo 00ecTieYeHrsI TPOIIECCHATOBOTO TieHTpa 1 ba3kl nanHpix baHka, TeXHUUecKue
cOoM B IUIATEKHBIX CUCTEMAax), a TaKkKe B HMHBIX CHUTyaLsIX, HAXOHNSIMXCS BHe cdepbl KoHTpons bamka,
TIOBJIEKIIMX 32 co0o0l HeBbITONHeHHEe bankom ycnoBuii JIbO wwm 10roBopos, 3akimodaeMbix B pamkax J[bO.
bamk He HeceT OTBETCTBEHHOCTH 3a wWckaxkenume OtduetroB mo Kapre/ Bwimicox/CrpaBok —wim
HECaHKLMOHUPOBaHHBIA JTOCTYI K HUM TPEThUX JIMI IPU Mepefayde Mo ceTu VIHTepHeT Ha ajpec 3IeKTPOHHOM
nouthl KimeHra, yka3aHHbI B 3asBJICHAM YCTaHOBJICHHONM bankom ¢opmbl (3asBieHre Ha OaHKOBCKOE
o0myxvBanue/3asiBieHie 00 M3MeHeHnH uHpopMaimm o KimeHre, MHOe 3asBJCHHE, YCTAHOBJICHHOW baHkoM
¢dopmpbl, opopmienroe Kimenrom B pamkax /150O).

6.3. BaHk He HeceT OTBETCTBEHHOCTH B ciydae eciam wuHpopMmamms o Cuerax Kiwmenra, Kapre,
Konrponbroit nndopmaimu Kimenra, Jlorube (MaenrudukaTope nomb3oBates), napoissx Cructembl «CoepbaHk
Omnaiiny, Kone kimventa wim npoBeeHHbIX KieHToM onepalysax CTaHeT U3BECTHOM MHBIM JIUIAM B PE3YyJIbTaTe
NpOCIYIIMBaHKS WIM TIepexBaTa MHPOPMAIMK B KaHAJaX CBSI3M BO BPEMsI UX UCTIONIb30BaHMS.

6.4. Bark He HeceT OTBeTCTBeHHOCTH B ciydae ecyiu umHpopmammsi o Kapre, [IMHe, KonrposnbHoii
nHpopmammu Kimenra, Jlorune (Mnenrudukatope monb3oBartens), napoisix Cuctembr «CoOepbank OHimaiim,
Konme knmeHra cTaHeT WM3BECTHOM HMHBIM JIMIAM B pe3yibTaTe HEJ00POCOBECTHOro BbINoNMHeHWs KimeHrom
YCIIOBHI WX XpaHSHHUs M UCTIOJIb30BAHUS.

6.5. bauk He HeceT OTBETCTBEHHOCTH 3a IOCIEJICTBHS HCIOJIHEHMS MOPYyYEHUH, BBIJaHHBIX
HEYTOJIHOMOUYEHHBIMH JIMIIAMY, U B T€X CJIydasX, KOrja ¢ HCMOJIb30BAaHUEM IPETyCMOTPEHHBIX OaHKOBCKUMMU
npaBwiamMu U JIBO mporenyp bank He Mor ycraHOBHUTH (hakTa BBIJAYW PACTIOPSDKEHUS HEYTOIHOMOYECHHBIMU

2% [Ipu HAIMYHMH TEXHUYECKOH BO3MOKHOCTH.
30 [Ipyn HAIMYHMK TEXHUYECKOH BO3MOKHOCTH.
3! [lpn HAIMYKMK TEXHUYECKOH BO3MOKHOCTH.
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JIMIaMHm.

6.6. baHK He HeceT OTBETCTBEHHOCTh 3a HCWCIIOJHCHWE WIM HEHAJUJIC)KAICe WCTIONHCHHE CBOUX
obs3atenbeTB mo JIBO B ciyuae, eciu HaaJiekalllee HCIIOJNHEHHE OKa3alloCh HEBO3MOXKHBIM BCJIC/ICTBHE
00CTOSITEILCTB HEMPEOMOIMMON CWIbI, TO €CTh YPE3BbIYANHBIX M HETPEAOTBPATUMBIX TNPH AAHHBIX YCIOBHSIX
00CTOSATENBCTB (Hasiee — OOCTOSTENHCTBA HENPEeOnoMuMoil cwibl). K TakuM 0OCTOSTENCTBAM OTHOCATCS, B
YaCcTHOCTH, TIOXKAphl, CTUXWIHBIE OCACTBUS (3eMJETpPSCCHHE, HABOAHEHHE, yparaH), MacCOBBIE 3a0OJeBaHUS
(ormemum), 3a0acTOBKH, BOCHHBIC ACHCTBUS, TEPPOPUCTHUECKUE AKTHI, TUBEPCHH, OTPAaHUYCHHS TEPEBO3OK,
3ampeTUTENIbHBIC MEpPhl TOCYJApCTB, 3alpeT TOPrOBBIX OINEpalMii, B TOM YHCJE C OT/ACIbHBIMU CTPaHAMH,
BCJICJICTBUE MPHHATHSA MEKIYHAPOIHBIX CAHKIMIA M IPyrHe, He 3aBUCSIIME OT BOJIM CTOPOH 00CTOSATEIbCTBRA.

6.7. BaHK He HeceT OTBETCTBEHHOCTH 3a JICHCTBUTEIHHOCTH YCJIOBHI JJOTOBOPOB CTPaXOBaHWS W IPABUI
CTpaxoBaHWsi, pa3pa0OTaHHBIX CTPAXOBBIMH KOMIIAHMSIMH, JOTOBOPOB  JIOBEPHUTEIIHHOTO  YIPABIICHHS,
pa3pa0oTaHHBIX MPO(ECCHOHAILHPIMM yYAaCTHUKAMH pBIHKA LEHHBIX OyMar - yhOpaBifOMMMH, W IPaBHI
JIOBEPUTEJIHOTO YIPABJICHK, Pa3paOOTaHHBIX YIPaBIIOIIMMU KOMIAHUWAMHM, a TaKXKe 3a COOTBETCTBHE HX
yCIoBU TpeOoBaHMsIM 3aKoHOAaTeNnscTBa Poccuiickoit depepaimm. bank He Bo3MemaeT yOBITKH MO IOTOBOPaM
JIOBEPUTEJILHOTO yTpaBlieHNs. BaHK He oTBedaeT Mo 00s3aTeNbCTBAM CTPAaXOBOM KOMIAHMHM IO JIOrOBOpaM
CTpPaxOBaHUs, BBIUIATY CTPAaXOBOI'O BO3MELICHMA NP HACTYIUIEHMM CTPAaxOBOIO Ciydas OCYIIECTBISIET
CTpaxoBasi KOMIIaHVSI.

6.8. baHk He HEceT OTBETCTBEHHOCTH B CiIydasix HeBbInonHeHss Kimenrom ycmoBwmii JIBO.

6.9. OTBercTBeHHOCTh banka mepen KimeHTOM oOrpaHMYMBaeTCs JIOKYMEHTAIBHO TOATBEPIKICHHBIM
peabHBIM ymepooM, BO3HUKIIMM y KiMeHra B pesysibTaTe HENpaBOMEpPHBIX JeHCTBU win Oe3neiicTBus banka,
JEHCTBYIOIIETO MPEIHAMEPEHHO WIM C TPpyOOi HEOCTOPOXKHOCTHIO. Hu mpm kakux oOcrositenscTBax baHk He
HEeCeT OTBETCTBEHHOCTHU Tepell KimeHToM 3a Kakue-TOO KOCBEHHBIC, MOOOUHBIC WM CIyYaiHbIe YOBITKH WM
ymepd (B TOM 4YuCie YIYIICHHYIO BBITOAY), Jake B Ciy4dae, €CIM OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HHKHOBEHHMSI TaKUX YOBITKOB WX yIIepoa.

6.10.KnueHT HeceT OTBETCTBEHHOCTBH 3a BCE ornepalmu, npoBoauMmbie B [loapasnenenusx banka, uepes
YcrpoiictBa camooOcyxuBanus, Cuctemy «Coepbank Ownmaitn», KonrakrHeiid [{enrp banka mocpencTBom
SMS-6ank (MoOwibHBIN 0aHK), DIEKTPOHHbIE TEPMHHANBLI y TIAPTHEPOB, C UCTIONH30BAaHUEM TPETYCMOTPEHHBIX
Y cnoBusiMu OaHKOBCKOTO O0CTYKUBaHHS CpelcTB ero neHrudukaym u AyTeHTUPUKATIN.

6.11. KnmeHT HeceT OTBETCTBEHHOCThH Tiepe]; baHkoM 3a ymep0d W pacxonbl, ToHeceHHble baHkoM B
pesyneraTte HapymeHus Kmmenrom ycmomit wm monokernii [|bO wim 3akoHOJATENBHBIX, WIM HOPMAaTHUBHBIX
aKTOB.

7. AISMEHEHHUE UHO®OOPMALUNU, BUIJEOHABJIIOJAEHUE U 3AIIUCH

7.1. Kmmenr o0s3yeTcss wHMOpMHUpOBaTh baHK 00 W3MEHEHMM [aHHBIX, yKa3aHHBIX B 3asBICHUM, B
TEYCHHe CEMH KaJICHNApHBIX THEH C JaThl MX M3MEHEHHS, a TaKKe NpPEeJOCTABUTh B bBaHK JTOKYMEHTBI,
TIOATBEPXKIAIOIINE M3MEHEHNE (haMIWIHH, UIMEHH, OTYECTBA U MACTIOPTHBIX TaHHBIX.

7.2. Kimenr cormamaeTcsi ¢ TeM, 4To baHK BOpaBe OCYHIECTBISTH BHICOHAOIIONEHHE, €CII MHOE He
HpeyCMOTPEHO MpaBWIAMU MPEJOCTaBICHUS] BaHKOM OmpeneNeHHbIX YCIyr, a TakXke TelIe(OHHYI 3alHch B
CBOMX IIOMEIICHWAX M HAa CBOMX YCTpPOWCTBaX B ILEJAX oOecredeHus O€30MacHOCTH U HaJJIeKAIero
obciyxuBanng Kimenra 0e3 ero JONONHUTENIBHOIO YBeAOMJICHMA. Buneosamicu M 3amucu  TeeOHHBIX
Pa3roBOpoOB MOTYT OBITh UCIIOJIb30BaHb B KAUECTBE JJ0KA3aTENbCTB B MPOLECCYATbHBIX 1EHCTBHAX.

8. IMPOYME YCJIOBUSA

8.1. KimmeHt cormamaercs ¢ TeM, 4To baHK MMeeT NpaBO HANPABIATH 10 aJAPECy PETUCTPAIW/aipecy
(hbakTHHECKOro TPOKUBAHUS, pabodeMy anpecy, aapecy SJIEKTPOHHON TOYTHI JIMOO TI0 HOMepaM Tese(oHOB, B
TOM YHCJIE, 110 HOMepaM TeJie()OHOB COTOBOW CBs3H, (pakcoB, ykazaHHbIX KimmeHTOM B 3asiBJICHWM JIMOO B MHBIX
JIOKyMEHTax, oopMisieMbIX B paMkax J[oroBopa, cooOIeHnss HHQOPMAIMOHHOIO XapaKTepa.

8.2. Ecniu mHOe He mpemaycMOTpPEHO YCJIOBHSIMHU JIOTOBOPOB MPEJOCTABICHHS OTJEIbHBIX (DHMHAHCOBBIX
yenyr B pamkax /IbO, bank Brpase uHpopMupoBaTh KireHra 0 HACTYIUICHHH CPOKOB HCTIONHEHVSI 0053aTEJLCTB
Kmuenra mepen bankomM mo morameHWro 3aJOJDKEHHOCTH, a Takke O BO3HMKHOBEHHHM IIPOCPOYEHHOM
3aJIOJDKCHHOCTH TI0 MMeronmMcs niepeq baHkom o0s3aTenscTBaM CIIEAYIONMME CTIOCO0AMU B3aUM OJICHCTBHS:
Tene(OHHBIE TIEPEeTOBOPHI, TIOYTOBBIC OTTpaBICHUS, TelierpadHbie coolmenus, SMS-coobmenus, Push-
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YBCIOOMIJICHUA, TCKCTOBLIC, I'OJIOCOBBIC Y MHBIC COO6HI€HI/I$I, nepcaaBacMbIC 110 CCTAM IJICKTPOCBA3H, B TOM YHUCJIC
TIOJIBIKHOM paI[I/IOTeJ'IC(i)OHHOf/'I CBSI3H WWIM C UCTIOJb30BAHUEM CETHU HHTCpHeT.

8.3. Kimmenr o0si3yercsi ymiaumBaTh KOMUCCHM M WHBIE IUIATHI, YCTAHOBJICHHBIE BaHKOM 3a GaHKOBCKOE
obciykuBanre Kienra B coorBeTcTBUM ¢ Tapudpamu.

8.4. KimeHr coriamaeTcs ¢ TeM, 4To baHk WMeeT TpaBo Ha 00pabOTKy JoOOH HH(pOpMAIWH,
OTHOCSIIEHCS K TEPCOHANBHBIM JOaHHeIM KileHTa, B TOM 4YHclie, YKa3aHHOM B 3asiBIICHWM, WM B HMHBIX
JIOKYMEHTaX, TNpPEeJOCTABICHHBIX B paMKaX OKa3aHusi OaHKOBCKHX YCJYT, B COOTBeTCTBuH ¢ DepepaibHbIM
3akoHOM 0T 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKJIIOYAET COBEPIICHHE JIIOOOro
JeHCTBUS (Orepali) WK COBOKYITHOCTH JICMCTBHIA (Orepalmii) ¢ MCTIONb30BAHUEM CPEJICTB aBTOMATH3AIMU WIH
0e3 HCMONB30BaHUS TAKHX CPEJCTB C IMEPCOHANBLHBIMY JAHHBIMH, BKIIIOYAash cOOp, 3alkCh, CHCTEMATH3AIMIO,
HAKOIUICHHE, XpaHEHHE, yTOYHeHWe (OOHOBICHHWE, M3MEHEHWE), M3BJICUCHHE, HCIONB30BAaHKE, O0E3NIMUMBAHKE,
0JIOKHMpOBaHUE, yOaJieHHEe, YHUUTOXECHUE MePCOHANBHBIX JAHHBIX, a Takxke nepeaady (MperocTaBieHue, JOCTYIT)
MIePCOHABHBIX JTAHHBIX TPETHUM JIHIAM (B TOM YHCJIE, Ui 00paboTKH 1o nopydeHnto baHka), 1eHCTBYIOIMM Ha
OCHOBAHHMHM areHTCKHX JOrOBOPOB WM MHBIX JIOTOBOPOB, 3aK/IIOYEHHBIX UMH ¢ Bankom®2,

O06paboTKa NepcOHANBHBIX JaHHBIX OCYIIECTBISIETCS B TIEIIAX:

- TIPOTHO3WMPOBaHWS W MOHHTOpWHTa ToTpeOHOcTel Kimenra B yciyrax/cepBrucax/mpoayKTax, MpeJoCTaBIsEMbIX
B pamkax JJbO,

- pa3pabOTKH HOBBIX YCIYI/CEpPBHCOB/MPOAYKTOB baHKa, a Takke NpeaBapUTEIHHON OLEHKH BO3MOKHOCTHU
npefocTaieHud KineHTy HOBBIX NMPOIYKTOB,

- naopMupoBanus KimieHTa 0 HOBBIX yCITyrax/cepBHCax/IPOAYKTaX,

- o0ecrieyeHys 3aIUThl MH(QOpPMAIWMK MPU OCYILECTBJICHAM NMEPEBOOB JEHEKHBIX CPEACTB, a TAKKE 3aIUTHI
UMYIIECTBCHHBIX MHTepecoB KimeHra, mpenymnpekIeHds HEeCaHKIMOHMPOBAHHOTO noctyma kK Cueram wwin
BKIagaM KimeHra, KOHTpOJIS 3a NPHHIMAeMBIMH MEpaMHU MO O0ECTIeUYeHHI0 0€30MacHOCTH U 3aIUIICHHOCTH
nHpOpMAaIMOHHBIX cucTeM baHka.

bank nMeeT mpaBo NPOBEPUTH AOCTOBEPHOCTH MpeACTABICHHBIX KIIMEHTOM NepCOHANBHBIX /1aHHBIX, B
TOM 4HCJIE, C WCHOJb30BAHMEM YCIYT JpyrMX ONEpaToOpoB, a TaKXKe UCIHOIb30BaTh HHPOPMALMIO O
HEUCTIOJIHEHNH WWIM HeHA/JIe)KaIleM HCIIOJHEHUH JIOTOBOPHBIX 0053aTENIbCTB HPU PACCMOTPEHHH BOIPOCOB O
NPEJOCTABIICHUN APYTUX YCIIYT U 3aKIIOYEHAN HOBBIX JIOTOBOPOB.

Kiment cornamaercsi ¢ TeM, YTO IpU HEHCHIOJHEHUM WIM HEHaJJiexalleM ucronHeHnd Kimenrom
obs3arenscTB 1o JJoroBopy, baHk BrpaBe nepenaBaTh nepcoHalbHbIE JaHHble KimenTa, ykazaHHble B 3asBICHIN
U NoNTydeHHble baHKOM B XOfi€ MCHOJHEHHs 00s13aTeNbCTB MO JloroBopy, IOpUAMYECKHM JIMLAM, JEHCTBYIOLIUM
Ha OCHOBAHMU ar€HTCKUX WIM MHBIX JOTOBOPOB, 3aKIFOUEHHBIX MMHU C BaHKOM C LEJIbIO0 OCYHIECTBIICHUS STUMU
JMIAMH JEHCTBUH, HAIIPaBJICHHBIX HA B3BICKAHME NIPOCPOYEHHOM 3alo/bkeHHOcTH KimeHra.

Kiuenr cormamaercs ¢ TeM, 4YTO B Ciy4dae BbIIBICHMS baHKOM TNOAO3pPHUTENBHBIX WIH
MOIIICHHNY €CKMX ornepammii baHk BnpaBe mepenaBaTh MHPOPMAIMIO (BKIIOYAs, HO HE OTPaHUIMBASCH: HOMEP
MoOwibHOTO Tenedona, Unenrudprkarop Kmmenra, nanapie 0 MoowisHOM ycTpoiictBe Knmenra, I'eonoznmmm) B
OO0wiecTBO ¢ OrpaHM4EeHHON OTBETCTBEHHOCTHIO «be3omnacHas mHpopmaimonnas 3o0Ha» (OO0 «bM3on», aapec:
105066, r. MockBa, yi. OmbxoBckas, A.4, Kopi.2, oduc S515) B IeNIX OCYIIECTBICHHS MEPOIPHATHI TIO
Tpe10TBPAIICHIIO MOIICHHIYECKUX ONepaLii.

Cornacue Knmenra na 00pabOTKy NEpCOHANBHBIX JAHHBIX JICHCTBYeT B TEUEHHE BCETO CpOKa
neiicteus [1bO, a Takxke B Tedenre S et ¢ natsl npekparienus AercTBust JbO. [lo ncteuennn ykazaHHOTO Cpoka
JIEVCTBHE COTJIACHS CUMTAETCS TPOJJICHHBIM Ha KaXKABIE CIIETYIOIINE TTH JeT TPHU OTCYTCTBHH CBEISHHUI O €T0
or3biBe. Cornacue Ha 00pabOTKy MepCOHANBHBIX JAaHHBIX, COTJIACHE Ha ToNydeHue oT baHka MH(OPMaIMOHHBIX
U peKIaMHBIX cOOOIIeH i, B T.4. 00 yciyrax «Cerenem Bamk» OO0, Moxker ObITH 0TO3BaHO KimeHTOM B
000 MOMEHT TyTeM Tepenadn banky moamucanHoro KinMeHTOM MHCEMEHHOTO 3asBICHWs, MpU 3TOM baHk
uMeeT MPaBo MPOJODKUTE 00Pa00TKyY IEPCOHANBHBIX JaHHBIX 0e3 cornmacus KimeHra B citydasx, yCTaHOBJIEHHBIX
(enepanbHBIM 3aKOHOIATEILCTBOM.

32 TlepeueHp OpraHM3amMil — IOPUANYECKHX JHL, ¢ KOTOPHIMH BaHK COCTOUT B JOTOBOPHBIX MAPTHEPCKHX OTHOMIEHHAX, C
yKa3aHHEM WX HAaUMEHOBaHWI ¥ aJpecoB pa3MelleH Ha caiite www.sberbank.ru

33 «Cerenem bBamk» OOO (ampec: Poccumiickas ®emepanms, 125040, r. Mocksa, yi. IlpaBmel, A. 26) BXOJUT B TpYMIy
koMmmannii CoepOanka
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Cornacue Ha monydenve or IlaprHepoB banka®* MHpOpPMAIMOHHBIX M PEKIAMHBIX COOOLICHUNA MOXKET
OBITH 0TO3BaHO KiteHTOM B 1000H MOMEHT MyTeM MoAa4H MMCHhbMEHHOTO 3asBJeHus 00 0T3hIBe B baHk.

Kimenr ynonmHomouvBaet baHk:

8.4.1. ucnons30BaTh TEpPCOHANBHBIC NaHHble KimeHra B IensiX HampabiieHus KimeHTy mpeioeHui
banka, mH(OpMaAIMOHHBIX M peKIIAMHBIX cooOmieHnid o0 yciyrax baska, 06 ycmyrax «Cerenem bank» OOO,
CBEJICHNI O MPOBOAMMBIX omneparpsix no Cueram KimeHra myreM opraHM3aIfy MOYTOBBIX PACCHIIOK, PACCHUIOK
SMS-coobmienwii, Push-yBejoMneHnii 1 pacchiIoK O IEKTPOHHON ToduTe B ajipec KiweHra, a Takke B LENSIX
npenoctaBieHuss Kiuenry cBepeHuii o mpoBoauMMbIX omnepaiwmsx mno Cueram; HMHpOpMalmM, CBS3aHHOW C
ucrionmserreM JIBO, myrem HampaBieHust SMS-cooGimeHii/PUSh-yBe1OMIEHH O COBEPIICHHN OIEPALK;
Brimucox/CrnpaBok no Cueram/oneparmsim Kimenra;

8.4.2. mpenocTaBIATh MHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KimeHra TpeTheil CTOpOHe, C KOTOpOH y
banka 3akimoueHo cornameHde O KOH(QUACHIMATBHOCTH, B ILEJAX OCYLIECTBICHHMS TEJIe(POHHOH CBSI3U C
Kmenrom aist nepenaun mHQOPMAaIMOHHBIX W PEKJIAMHBIX co00IIeHHi 00 yciyrax banka;

8.4.3. mpenoctaBiars [laptHepy banka wndopmammo o Kimenre ans ocymiecTBICHHS PETHCTPAIFH B
nporpaMmax Tio Beimycky Kapr, mpoBogumbix bankom u Ilapraepamu banka mo BeiOpanHoMy KimeHrom
KapTOYHOMY NPOIYKTY, HeoOxoaumyto st ucrionsenus /1bO;

8.4.4. nna ueneil XpaHeHWs IOKYMEHTOB, COIEpKAaIMX TEepCOHAJbHbIE naHHble Kimenra, a Taroke s
CO3aHMsl U XPaHEHHS X DIEKTPOHHBIX 00pa30B, MPEIOCTABIATH YKa3aHHbIE JOKYMEHTHI CIELHAIM3UPOBAHHON
KOMIIAHWH, C KOTOpoH y baHKa 3aKimoueH 10oroBop 00 OKa3aHUM yCJIyT U COMVIAILECHHE O KOH(PUIEHIMAIbHOCTY,

8.4.5. mpenocTaBisATh MHPOPMAIMIO O TIEPCOHAJBHBIX JaHHBIX KiMeHTa TpeTheil CTOpPOHE, C KOTOpPOH y
Banka 3akmodeHo cornamenre O KOH(PUIEHIMAIBLHOCTH, B IIEJIAX OCYIIECTBICHWS MepcoHammaimu Kapr,
BhbINyckaeMbix Kimenry baHkowm;

8.4.6. mpenocTaBmATh MHPOPMAIIO O TIEPCOHATBHBIX JaHHBIX KimeHra TpeTheil CTOpOoHe, C KOTOpOH y
banka 3aKmodeH areHTCKHil IOrOBOp M COTVIAIICHHE O KOH(HICHIMAILHOCTH, B IIEJIIX NpeocTaBiIeHnst KieHry
KpPEeIUTHBIX OTYETOB € Mcnionb3oBanreM Cuctembl «CoepOank OHiaiiny;

8.4.7. mpenocTaBiaTh MHOOpPMAIMIO O TEPCOHANBHBIX AAHHBIX KiMeHTa CTpaxoBbIM KOMIIAHUSM, C
KOTOpPbIMH Y BaHKa 3aKiodeHsl COOTBETCTBYIOLIME TOIOBOPHI HA BBHINOMHEHHE BaHKOM (yHKIWMI CTPaxoBOro
areHra B IEJAX nNpefocTaBieHns KimeHTy yciyr mo 3aKiIIOYeHHIO JOTOBOPOB CTPAXOBAHMS; YIpPaBIISIOLINM
KOMITAHMSIM (TIPO()eCCHOHANIBHBIM yJaCTHUKAM pBIHKA LIEHHBIX OyMar - ympaBIISIOIINM), C KOTOphIMU y banka
3aKIIOYEHbI COOTBETCTBYIOIIME ar€HTCKHE JIOTOBOPBI, B LEJSIX OKa3aHWs YCIYT MO JOTOBOpaM JJOBEPHUTEIBHOTO
YIIPaBIIEHMS, C UCTIONB30BAaHUEM Y TAJICHHBIX KAHAJIOB O0CITyKUBAHMS,

8.4.8. B memsix peanMzanyM JONOJHUTEIBHBIX MEP IO MPOTHBOACHCTBHIO MOIICHHHYECTBY IPEIOCTABIAT
uHpopmarmo 00 aboOHEeHTCKOM HoMepe MoOWnbHOro Ttenedona Kimenra onepatopam — TOJBIKHON
panvoTeneOHHON CBsI3U (7ajee — OmepaTopbl CBSI3M) U TIOAy4aTh OT OMNEPATOPOB CBSI3W B OTHOIICHHH
abOHEHTCKOro HoMepa MoOwIbHOrO Tesedona Kimenra uudopmariro o cieayronmx pakrax>>:

— 0 ¢akre 3amensl SIM-kapTel Ha MoOwIEHOM ycTpolicTBe Kimenra;
— 0 daxre cMmeHsl aboHeHTCKOro HoMepa (MSISDN) Kimenra;
— 0 dhakTe NpeKpalieHUs UCTIONb30BaHust aboHeHTCcKoro HoMepa (MSISDN) Knnenra,;

— 0 (daKTe pacTOpKEHHs C ONepaTOpPOM CBsI3W JOroBopa 00 okazaHmu KimeHTy yciyr cBS3M Mo
nanpaTuBe Kimenra;

— 0 (haKTe pPacTOPKECHWsSI C ONEepaTOpOM CBSI3U JIOrOBOpa 00 OKa3aHWM yciyr cBs3u KimeHry mo
VHULIAATHBE ONEpaTOpa CBS3H,

— 0 ¢akTe HaMMUMA BPEJIOHOCHOIO TPOrpaMMHOrO obecriedeHus Ha MOOWILHOM YCTPOMCTBE
Kimenra;

34 000 «Sdunekc.Mapker», anpec: T. Mocksa, yin. Tumypa ®pymse, n1l, ctpoenne 44, stax 5, 000 «OKKO», ampec:
197374, r.Canxr-IletepOypr, yn. Caymxuna a. 126 murep 6, momemenue 53-H; OOO «PA «Hunexc 20», agpec: 115280,
r.Mockga, yi. Jlenunckas Cnobona 1. 19, nomenienue 21¢a2.

35 Tlpm ycnOBMM TEXHUYECKOW pEeaM3allMi M HAJIUYHH COOTBETCTBYIONIETO JOTOBOPA € OTEPATOPOM  TIOIBHKHOM
pamroTene OHHOM CBS3M.



— 0 (hakre cmensl IMEI MoGunbHoro yctpoiictsa Kimenra;

— 0 (akTe NOAKIIOYEHHOH YCIIyrW nepeajpecalyd BbI30BA M COOOLICHMI K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

Bank BnpaBe mHpOPMUPOBATHL OnepaTtopa cBsi3H 0 (akre odopmicHUs KiMeHTOM HACTOSIIETO COrNIacHs B
bagke;

8.4.9. ob6pabateiBaTh MHPOpPMaIHIO 00 onepampsax KimeHra, coBepieHHBIX B paMkax HacTosmero /IO B
Ieasax HamnpaBieHus KiMeHTy MHIMBHIyalbHBIX —TpEIJIOKCHHI/peKOMEHIaImii baHka C  HCIONb30BaHUEM
Cuctembl «Coepbank OHaim.

8.4.10.cobupats u oOpabaTbiBaTh NHOOBIE TMEepcOHaNbHBIC AaHHble (nanee — II/IH), pa3MericHHbIE B
compaibHbIX  ceTsx (OpnHoknmaccHukw, Bkonrakre, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wHTepHeT-TIopTanmax Asuro, ABto.py, LIMAH, lomodonn, SuperJob) B rmemsix omnpemencHus
unrepecoB Kimenra nist popmupoBanus u HanpasiieHuss KimMeHTy nepcoHaNbHBIX MPeIoKEeHHU;

8.4.11.m IlapruepoB bamka®® oOpaGarwiBath I1/[H, ykasaudele B 3asBieHud KimeHra WM MHBIX
JIOKyMEHTax, TpeJI0CTaBJIeHHBIX baHKy B cBsizu ¢ 3akmouenreM JbO, Bkirouas mo0ble MI3MEHEHUST B OTHOIIE HUH
HHX, B LIEJIIX U CNIOCOOaMU, YKa3aHHBIMU Jlajiee B HACTOSIIIEM TIOJITyHKTE.

ITon obpaborkoii (B aBTOMATH3MPOBAHHOM BHUIE W 0€3 WCIONL30BaHWSA CpeACTB aBromarmaimm) [1/[H
TIOHUMAIOTCS CIIEAYIOIMe AeWCcTBUsI, coBepmaembie ¢ [IJ[H: cOop, 3ammch, cucTeMaTw3ammsi, HAKOIUICHHUE,
XpaHeHHe; YTOUHEeHHe (OOHOBJICHHE, M3MEHEHHE), M3BIICUCHHE, UCTIONh30BaHUE, 00e3IMIrBaHIe, OJIOKUPOBAHHE,
yaalieHue, YHHTOXXEHHe, nepeaayda (IpeaocTaBieHue, JocTyi, o0MeH) Mexay bankom u [lapraepamu banka.

L{enm 06pabOTKH EPCOHATIBHBIX JaHHBIX:

- mpenoctasieHue KimeHTy: WHIMBHAYaJIbHBIX HPEIJIOKEHMH M PEKIAMHBIX MaTEepualioB, BKIIOYAs
[eJIeBble peKIaMHble, MH)OPMAIMOHHbIE W MHIMBUIAYaJbHBIE TNPEIJIOKECHHS MO NpoAyKTaM U yciayram banka
wwm [lapreepoB banka, myreM HampaBieHWs COOTBETCTBYMOUICH WHpOpMAIM dYepe3 JI0OOH KaHaj
B3aUMOJIEUCTBUS;

- OPOBCACHUC AHAJIMTUICCKUX, CTATUCTUICCKHX, MAaPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/If/'I " OnpoCoB, B TOM 4YHUCJIC
[0 KOHTPOJIFO Ka4C€CTBa yCJIYT banka n pa3pa60TKe HOBBIX IIPOAYKTOB BaHKa, HapTHCpOB banka.

8.5. CTopoHbl 00S3YIOTCSl YperyaupoBaTh CIOPHI M MPETEH3MH, BO3HUKAIOIME B CBSI3U C KCIIOJHEHHEM
JBO, nyreM neperoBopos.

8.6. B ciyuae oOHapyxenust KimeHTOM KakoW-1MOO CTIOPHOW CUTyaIlwH, CBsi3aHHOM ¢ ero CueTaMu B
banke, KiteHT nOmKeH He3aMeMMTENLHO YBEJOMUTHh 00 3TOM baHK TyTem Tomadu MMChMEHHOTO 3asi BJICHUS B
ITonpaznenenve banka.

8.7. baHk mpuHMMaeT Bce BO3MOXKHBIE MEpBI TI0 YPETYJIMPOBAHMIO BO3HMKINEH CIIOPHOM CHUTYyalluu W
IMCBMEHHO yBenomisieT KimeHra o pesyiabTaTax paccMOTpeHus ero 3asBieHwsd. s yperyiupoBaHus
BO3HUKIIIEH criopHOW curyarmyd bank moxer npurnacurh KimeHTa Ha JUUHYIO BCTpEdy C YIOTHOMOYEHHBIM
COTpyAHUKOM baHka.

8.8. B ciyuae ecim kakoe-HO0 3 ToJOXKeHH HacTosmero 16O ABISICTCS WM CTAHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIILHBIM WIA HE TONB3YIOIIMMCS CyJAeOHOW 3alMTON, 3TO HE 3aTparuBaeT JIeHCTBUTEIBHOCTH
ocTalibHBIX nojoxkeHuit JIbO.

9. CPOK JEMCTBMUS U PACTOPKEHUE JIO,3AKPBITHE CUETOB

9.1. Hacrosumii JIBO neiicTByeT O€3 OrpaHiMeHust CpoKa.

9.2. Knuenr BmpaBe B M000H MOMEHT pacTOprHyTh Hactosmuii JIbO, yBe1OMUB O TaHHOM HaMepEeHHH
Bank myrem nomaun B bank mucbMeHHOTO 3asBieHus o pactopkennr JIbO mo gpopme, ycTaHOBIEHHON BaHKOM.

0.3. Bank BmpaBe B OJHOCTOPOHHEM TOpsake pacTtopruyth JBO mpu orcyrerBum y Kimenra
CueToB/BKJIa10B/HE MCTIONB30BaHUH KIIMEHTOM YCIIYT, OTKPBITHIX/TIPpeIocTaBIsieMbIX B pamkax JIbO, micbMeHHO

36 000 «Anpexc.Mapket», agpec: T. Mocksa, yin. Tumypa @pymse, a.11, ctpoenne 44, stax 5; OO0 «OKKOy», ampec:
197374, r.Cankr-IletepOypr, yn. CaBymxuna 1. 126 mutep 6, momemenue 53-H; OO0 «PA «Mupmexe 20», aapec: 115280,
r.Mockga, yi. Jleaunckas Cno6ona 1. 19, momenienne 21¢a2.
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yBesioMuB KieHTa 0 CBOEM pEeIlICHHUN.

9.4. B cnyuae monmyuenuss bankom muchmenHoro 3assienusi o pactopxkenun JIbO Knmenra, bank nmeet
MpaBo OOBSIBUTH HeJIeHCTBUTEIBHBIMU U OJIOKMPOBATH Bee jebeToBbie KapTol, BhimymieHHble Kimenty (BKmovast
noroHuTeNnbHbIe KapTen).

9.5. B ciygae monmyuenmst bankom 3asBienns o pactopskennu JJbO Knmenra npoBeaenne oneparmii aepes
Cucremy «Coepbank Onnaiin» u SMS-6ank (MoOwibHbIN 0aHK) OJjiokupyeTcs. Komuccum, paHee yriaueHHbIC
banky, He BO3BpAIAIOTCS M HE YUUTHIBAIOTCS B CUET MOTANICHHS 33 J0JDKCHHOCTH Tiepe 1 baHkom.

9.6. Pacropxenre JIBO sBnsieTcs ocHOBaHMEM ist 3akpbiTrs CueToB nedetoBbix Kapr Kimenra.

9.7. Bamk 3akpeiBaeT Cuera/Bknaansl Kiwmenra B ycraHOBIeHHOM Topsiike B coorBeTcTBuM ¢ JIBO,
3aKOHOJIATENLCTBOM Poccutickoii Denepaliy 1 6aHKOBCKUMU TPABIIAMH.

9.7.1. 3akpeitrie CueToB me6eTOBBIX Kapr OocymecTBISIETCS B TMOPSIKE, YCTAHOBICHHOM «Y CIIOBHSIMH
BbINycKa 1 o0cmyxuBanusi nederoBoi kapTel [IAO COepOank».

0.7.2. 3akpeiTie BKIaM0B KiMeHTa OCYIIECTBIISICTCS B TOPSJKE, YCTAHOBJICHHOM «Y CIIOBHSMH
pa3MmenieHust BkianoB B [IAO COepOaHK» ¥ COOTBETCTBYIOIIMM JIOTOBOPOM O BKIIAJI€ C YIETOM OCOOEHHOCTEH,
yka3aHHBIX BT 3.2.3.9 «¥YcnoBuii 6aHKOBCKOTO 00CITY)KUBAHHSD.

9.7.3. 3akpeitie  OMC ocymecTBiseTCs B TOPSIKE, YCTAHOBICHHOM «YCJOBHSIMH pa3MeEIICHUs
nparoueHapix MeTamwioB B [IAO CoepOaHky.

9.7.4. 3akpeiTue «COeperaTeapbHOr0 CUYeTa» OCYIICCTRBISETCS B TOPSAIKE, YCTAHOBICHHOM «Y CIIOBHSIMU
oTKpbITHsA «COeperaTebHOro cueTa 1 coBepiieHus onepamuii 1o Hemy B [TAO CoepOank».

9.7.5. 3akpbITHEe HOMHHAJIBHOIO CUETa I 3a4MCIICHUS COIMATBHBIX BBIIIAT OCYINECTBISACTCS B
MOPSIIKE, YCTAHOBICHHOM «YCIOBUSMHU OTKPHITHS U COBEPIUCHHS OINepaluii M0 HOMUHATBHOMY CUETY
JUTSI 3a4rclieHns colanbHBIX BRITIIAT B [TAO CoepOank».

9.8. Ilpun mammuum Ha 3akpeiBaeMoM Cuere KapThl JieHEKHBIX CPellCTB, OJOKUPOBAHHBIX JIJIsl HCTIOJHEHHS
pacriopspkenuii o Cuety Kaprsl, mpuITHIX BaHKOM K MCTIONHEHHIO O TOMy4YeHUs 3asiBICHUS Ha 3aKpBITHE
Cuera Kaprsl, CueT 3akpbIBaeTCsl NpU YCJIOBUM MX OTMEHbI KimeHToM, a B Ciyuae HEBO3MO)KHOCTH OTMEHBI
Takux pacropsixeHni, CueT 3aKpbIBaeTCs MOCTE UX UCTIONHEHN baHKkoM.

9.9. B cmyuyae momydyenuss bankom 3asiBienus o 3akpeiTun Cueta Kaprel, Bce Kaprel (B ToM umce,
nononaurenbHble  KapTel), BeIMylieHHble K 3akpeiBaeMoMy  Cuery, OJOKHPYIOTCS, OOBSBIAIOTCS
HeJleICTBUTENHHBIMU U TIOJJIeKaT Bo3BpaTy Kimenrom B baHk.

9.10.C momeHTa 3aKpbITUs baHKOBCKHMX CUETOB/BKIA0B KieHTa OTMEHSIOTCS JJIUTEINBHBIC TIOPYYIEeHUS
Kmuenra k coorBercTByronmM Cuetam/BkiazaMm, baHK mpekpamaeT NMPUHAMATH K WCTIONHEHUIO IUIATEKHBIC
MOpy4YeHuss W WHbIE pacriopspkeHust Kimenra, w mpekpamaeT 3aduciiiTh Ha (Cdera/BKIaAbl MOCTYTAIONIHS
JICHe)KHBIE CYMMBI M BO3BpAIl[Aa€T MX B aJpec OTHPABUTEJNI HE MO3/IHEe CIEYIONIEro 3a JHEM HOCTYIUICHHS
CpencTB paboyvero JIHs.

9.11. bank Bo3Bpamiaet KianeHTy ocTaTKH JeHeKHBIX cpecTB Ha ero CueTax/Bkianax B baHke HATMUHBIM 1
JICHE)KHBIMHM CpeJCTBaMU JMOO Ha OCHOBaHMM mopydeHus KimeHra cpencTBa NEpeyUCIAIOTCS HA JIpYyrou
Cuet/BKna.

9.12.3akpeitrie Cuerta Kaprsl He Bieuer mpekpamienns oOsi3anHocTr Kimenra moracurs nepen bankom
3aomkeHHocTh 0 CueTy KapTsel, BKiII0Uas 3a/10/DKEHHOCTH O OIulaTe koMuccHil baHka.

9.13.CTopoHbl TpM3HAIOT, YTO B ciiydae pactopkerus JIbO, OTAenbHBIC TOTOBOPHI, COMVIAINCHUS W
npaBmwia (ycloBHsl) OOCIY)KMBaHMS, 3aKiOucHHbIe Mexay bankom u Kimenrom/ ycTaHoBieHHbIe baHkow,
PETYIHPYIOIINE OTKPHITHE W OOCIY)KMBaHHE OTAENbHBIX BHIOB CUETOB, MPEaOCTaBICHAE OAHKOBCKUX YCIYT U
MPOYKTOB, TMPOJOIDKAIOT JIEWCTBOBATh KaK CaMOCTOSITENBHBIC JOTOBODBI, COTJIAICHUS W TpaBwia (YCIIOBHS)
00CITy>KUBaHUSI.

10. IPUJIOXEHMUS K YCJIOBUSIM BAHKOBCKOI'O OBCJIY KUBAHUA
Crnenyromvie [IprnoskeHus SIBISAIOTCS HEOTHEMJIICM O YacThIO Y CJIOBHIT 0aHKOBCKOTO 00 CITY KMBaHHS:

10.1.TTpunoxkenne 1 «llopsamok mpenoctaBienust [TAO CoOepbank yciyr uepe3 Y malieHHbIE KaHAJBI
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00 CITY)KHBaHHS,;

10.2.Tpunoxkenre 2 «llamsaTka 10 O€30MACHOCTH MPH HCMONb30BAHUM Y IAJICHHBIX KaHAJIOB
obciyxuBaHus baHkay.

10.3.TIpunokenne 3 «IIpaBiia 3IEKTPOHHOTO B3aMMOJIEHCTBHS.

26



Ipuiosxenue 1

K YCJIOBHSIM 0 aHKOBCKOI'0 00CTY;KHBAHU I (PU3HIECKHX JIUIL
ITAO Coepbank

Hopsnok npenocrasiienns IIAO Coepdank ycuayr
yepe3 YaajieHHbIe KAHAJbI 00CIYKMBAHUS

1. OBUHIME INOJIOXKEHUA

1.1. TIlposenenwe omepammii o Cueram Kimenra uepe3 YpaneHHble KaHAJIBI OOCITY)KMBAHUS BO3MOXKHO TIPU
Hammvk y Kimenra Cuera Kaprer B pyomsx, wm nomiapax CIIA, wmm eBpo (B 3aBucHMOCTH OT Bwia Kaprer).
Brimyck ne6etoBoit KapTsl ocymecTBIsieTCS B COOTBETCTBUM C «Y CJIOBHSIMH BBIITyCKa W 00CITy)KUBaHHSI J1€0ETOBOM
kaptel [IAO CoOepbank», pasmemaembiMu Ha Od¢ummansHom caifre banka. Bemyck kpemurHoit Kaprsr
OCYILECTBIIACTCS. B COOTBETCTBUM ¢ «/HAMBUIyaNbHBIMH YCJIOBHSIMH BBIMYCKa M OOCITY)KMBAaHHSI KPEIUTHOW KapThbl
ITAO Coepbank» u «OOMMMHU YCIOBUSIMH BBITyCKa W oOCHyxmBaHus KpeaurHod kKaprel IIAO COepOaHk»,
pasmemaembiMu Ha OdwmmansHom calite banka u B [lompasnenenmsix banka. Bum Kaprel omnpenensiercs mo
cornacoBanmo ¢ KimeHrom, ¢ yueToM BO3MOXHOCTH Bblycka ganHHoro Buna Kaprer Kmmenry. C ucnonb3oBaHueM
Kaprer Knuenr nomydaet BO3MOKHOCTB coBepiiaTh B coorBeTcTBHM ¢ JIBO oneparym u/wii nonyqats HHPOPMALIIO
no CueTam/BKiIaJaM U ApyruM Mpoaykram B banke uepe3 Y nanenHbie kanais! oocmyxuBanmst (nanee - YKO).

B ciyuae eciu y Kimenra yxe mMeetcs AeictBytomas ocHoBHasi Kapra, BeimymienHas k CaeTy B pyOJisiX, JaHHAsS
Kapra moxeT OBITH HcTIONB30BaHa B kKadecTBe CpeicTBa JOCTYIA K IIPOBEACHHUIO ONepalyii dyepe3 Y TajeHHbIC KaHaJIbI
00CITy>KUBaHUSI.

1.2. KiumeHry mpegoCTaBIsIe€TCS BO3MOXKHOCTH TPOBEIEHUS ONEPAIif’ WWIM MOJdydeHus HHPOPMAIMH 110
CueTam/BKJIagaM U JPyruM TPOAYKTaM depe3 Y JajeHHbIe KaHaJbl 00 CITyKHBAHI .

1.3. OcHoBanveM I TPEIOCTABJICHUS YCIYr, TPOBEJCHUSA ONEpamuii ¥ monydeHms wHpopMmammm depe3 YKO
SIBJIACTCSL:

1.3.1. B Cucreme «CoOepbank Ownaiin» - moaxmodenne Kimenra xk Cucreme «COepbank Ownaiin» B MOpSKe,
omnpeiesieHHOM B paszjiene 3 Hacrosiero [lopsaka npegoctasnenus [IAO CoepbaHk ycinyr yepes Y naJieHHbIE KaHa bl
obciykuBanmst (nanee — Ilopsaok). Yciyrd mpeaoCcTaBISIOTCS NPH YCIIOBHU TONOXKUTENbHOW MaeHrudukamm n
Ayrenrndukaimm Kimenra;

1.3.2. depe3 SMS-6ank (MoOWIBHBIN 0aHK) — perucTpalys HoMepa MOOWIbHOTrO Teniedona s KapTel B nopsike,
OmpeJIeiecHHOM B pasfeine 2 Hactosmero I[lopsaka. YciIyru NpenocTaBISIFOTCS TPU YCIIOBHH TOJIOMKHTSJILHON
Unenrndpukammm u Ayrenrudukamm Knvenra;

1.3.3. ma VcrpoiicTBax camooOciyxkuBanusi banka — nammume y Kiwmenra nelictyromein Kaprer Yemyru
NPEJJOCTABIAIOTCA TpU  YCJIOBUM ToNoXuTenbHOM WMnenrnduxaimm u Ayrenrudukampm Kiwmenra B mopsnke,
ompeiesieHHOM B paszfene 4 Hactosiuero [lopsaka;

1.3.4. B KonraktHom Ilenrpe Banka — oOpamenne Kimenra mo Tenedonam KonraktHoro Ilenrpa Banka nmmoo
oopamenre Konrakraoro Ilenrpa banka Ha Homep Tenedona Kimenra, 3aperrcTpupoBaHHbINA i 1octyna kK SMS-
0anky (MobunbHOMy Oanky) mo Kapre wim ykasannbiii Kimenrom B 3asiBieHMr Ha O0aHKOBCKOE OOCIY>KMBaHWE, TIPU
ycnoBun yerenHoW Mpentudvkaipm w Ayrenrudukarmu Kienra B TIopsJKe, OmNpe/ielieHHOM B paszzene 5
Hacrosero [Topsaaka;

1.3.5. Ha DnexkTpOHHOM TEpMUHANE y TMApTHEpOB — Hammuue y KimeHnra OCHOBHOHM IeHcTByromiel 1e0eToBOM
nepcoHammBupoBaHHOd  KapTel. Ycenyrm mpenocTaBIsIIOTCS TPH  YCJIOBHM TOJIOKHUTENBHON MneHrndukaimm u
Aytenrudukamm Knvenra B mopsiike, onpeiesieHHOM B pasfelie 6 Hactosmero [lopsaka.

1.4. Ilpm npoeaenmn omeparmii o Cueram/Brianam depe3 YKO mnpumenstorcs Tapudbl, AeHcTBYIOIME Ha
MoMeHT 00paboTku onepaimn bankom. Kiment naet cornacue (3apanee manHsiii akient) banky, n bank nmeeT npaBo
0e3 nononauTenpHOro akienra Kivenra Ha cmmicanve co Cuera iaThl 3a poBeICHHE OTepalyii.

1.5. B ciyyae npoBeneHus onepayii B BAJIIOTE, OTIMUHON OT BamoThl Cuera, baHk MpoBOIUT KOHBEPCHUIO CYMMBI

87 3a nckmoYeHHEM NPOBECHHUS ONepalHii Mo BKIagaM, oGpopMIICHHS JOBEPEHHOCTH MO BKIagaM/caeTaM (hU3HYECKMMH JTHIAM U
B Bo3pacte oT 14 5o 18 net
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oreparmy 1o Kypcy baHka, nedcTByrOIeMy Ha MOMEHT 00paOoTku omepaimy bankoM. Onepali B MHOCTpPaHHOM
BaoTe, a Takke mo CyeTraM B MHOCTPAHHOH BaJIOTE, OCYIISCTBILIIOTCSA C YYETOM OTrPaHWYCHHM, YCTaHOBJICHHBIX
BaJIIOTHBIM 3aKoHONaTeIbCcTBOM Poccuiickoii deneparmu.

1.6. Kimenr cornmamaercs ¢ TeM, 4To baHk BpaBe COXpaHATh PEKBU3HUTHI NIEPEBO/A, OCYIIeCTBICHHOro Kimenrom
Ha YcrpoiicTBe camoobcmyxuBannsa banka, uepes SMS-6ank (MoOwibHbIi 6aHk), Cuctemy «Coepbank Omnaitn» B
KadyecTBe MalJIoHa JJsi IpoBeJeHUs B mocienyronieM KimeHrom oneparmii uepe3 Y cTpoicTBa caMo00CTyKUBaHHSA
banka, SMS-6ank (MoOwibHbI 6aHK), CricTemy «Coepbank OHmam.

1.7. Brxmouenne KimeHTy BO3MOXHOCTH TonyueHust Push-yBemoMIieHHit BO3M 0XKHO:

— mno vHmmatuBe Kimenra. KimeHT caMoOCTOATENbHO BBIOMpAET JAaHHBIM CHOCOO TOMy4eHHS
YBEJIOMJICHHI B TIOJIh30BATEIHCKUX HACTPOMKaXx MoOWIbHOTO NpwiokeHnsi baHka B COOTBETCTBHM
¢ PykoBojcTBOM 1o mcnionb3oBanuio «Coepbank Omnaiimy, pazmenieHHoM Ha OpuimansHOM caiire
banka.

— o vammaTtrBe banka mis Kimenros, momydarommx SMS-coobrernss Ha MoOWIFHOE YCTPOKCTRO,
B TOM YHCJIE B paMKax Yciayru YBemomienus mno kapre. O dakre Bxmodenns Kmmenry Push-
yBegomuieHnii bank waHpopMupyer Kimenra B SMS-coobmienmn. Ilpu stom Kiment moxker
CaMOCTOSITENIbHO WM3MEHHTh CToco0 TonmydeHus: yBejomieHud ¢ Push-yBemommenmii Ha SMS-
COOOIIEeHHsT TlyTeM WM3MEHEHUs TMONIh30BATENHLCKHX HACTpoek MoOwWibHOro npmiokenus baHka B
COOTBETCTBMH C PyKoBOmCTBOM TO0 ucmonb3oBanmio «COepbank OmHmaiim», pa3MenieHHOM Ha
Od¢rimaneHom calite banka.

B caygae HeBO3MOXHOCTH HampaBicHus bankom Push-yBemomnenmst mo HezaBucsanmMm oT  baHka
obcrosrenscTBaM (y Knenra orcyrctByet ceth «MHTEpHET» M T.1.), baHk HampaBmsier SMS-coobiieHre Ha HoMep
tenedona Knrenra, koTopslii 3aperucTpupoBad Knmenrom nist qoctyna k SMS-6anky (MoOwibHOMY OaHKY).

Push-yBenomienue orodpaskaercs Ha Skpane MOOWIBHOrO YCTPOWCTBA B BUIE BCIUIBIBAIOIIETO YBEIOMIICHUS U
MOXET OBITH BIOCJIEICTBUN MPOCMOTPEHO B MOOWIEHOM NpwiiokeHnn baHka.

1.8. bask mapopmupyer KimenroB o mepax OesomacHoctr npu pabore B YKO, puckax KimeHra u BO3MOMKHBIX
nocaeacTBuAx At Knuenra B cilydae HecoOmoaeHus UM Mep MH(OPMAIMOHHON 0€30MaCHOCTH, PEKOMEHIOBAHHBIX
bankom. HudopmupoBanne ocymecTBisercss Ha caiire banka wwm B Iloapasznenenmsx banka, wwin myrem
oTnpaBku SMS-coobuiennii Ha HoMep MoOmIbHOrO Tenedona KimeHra, 3aperucTpupoBaHHBIN 1 JocTyna Kk SMS-
0anky (MobOwibHOMY Oanky), wwm Push-yBegomnennii Ha MoOwibHOe ycTpoiicTBO KimeHTa ¢ ycTaHOBICHHBIM
MoOunbapM npwioxkenreM banka, B Cucteme «Coepbank OHnaiii», WU MHBIMH CIIOCOOAMH, YCTAHOBJICHHBIM B

JIBO.

1.9. Kimenr o0s3yeTcs O3HAKOMHTBHCS € MepamMu Oe3omacHocTd Tpu pabore B YKO, M HEYKOCHHTEIBHO WX
cO0MI01aTh.

1.10. bauk o6s3yercs oOecneunTb KpYIJIoCyTOUHyt0 nocTymHocTh KonrakrtHoro Ilenrpa banka mo Homepam
tenedonoB KonrakrHoro Llenrpa banka mis B3ammoneiictBus ¢ KimeHramu mo BompocaM NpeiocTaBlICHUS YCIyTr
gyepe3 Y 1aJieHHbIe KaHaJbl 00 CITyKUBaHYS.

1.11. Omnara Kmuenrom komuccum 3a mepefady SMS-cooOlieHnii, B3uMaeMOi ornepaTopoM MOOWILHOW CBSI3H, a
TaKKe KOMHCCHHM 32 yCIyI'y oOMEeHa JaHHBIMHU uepe3 ceTh VHTepHeT, BKiIovyas Hanpasienre Push-ysenomuenuti, He
sBisieTcs mpeametom [1BO.

1.12. B cnyuae, ecii KimmeHT oCymiecTBISIET TOJHOMOYHS €UHOJIMYHOIO HCTIONHUTEIILHOIO OpraHa 3aeMINHKa —
IOPUIMYECKOro JIMIAa, OH BIOpaBe MOAMMCATH JOrOBOp TOPYYHMTENBCTBA MO 00S3aTENbCTBAM 3aEMINMKA -
fopunmaeckoro mma B Crucreme «Coepbank busnec Onnaiimy ¢ UCTIONb30BaHIEM YCIICHHON HeKBaTU(HUIMPOBAaHHON
ANIEKTPOHHON TIOAIMCH 3aeMINUKAa — HOPUIUYECKOro JIMIA, BBIMYIIeHHOW Y mocToBepsamomuM neHrpoM «KOPYC
Koncanruar CHI'». [oroBop mopyuurensctBa KimeHra, NOANMCAHHBIN YCWIEHHOW HEKBaJIM(HIMPOBAHHOMN
ANIEKTPOHHOM MOMAMKCHIO 3aeMIyKa — topunmdeckoro ymia B Cucreme «CoOepbank bmsnec Ownaitm», mpmsHaeTcs
JIOKyMEHTOM pPaBHO3HAYHBIM JIOKYMEHTY Ha OYMa)XHOM HOCHTEJIC, TOJANHCAHHBIM COOCTBEHHOPYYHOM TOATHCHIO
Kimenra.

2. SMS-BAHK (MOBWJIbHBINA BAHK)
2.1. UYepes kaHan SMS-06ank (MoOwibHBI 0OaHk) Ha MoOWIBHOM ycTpoiicTBe KiMeHTy mpemocTaBisercs
BO3MO)KHOCTb:
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— monydeHuss oT banka MH(pOpMaIMOHHBIX COOOIICHUI;
— ormpaBku B bauk 3anpocos®e.

2.2. VYcaosus noctyna k SMS-6anky (MoOwibHOMY 0aHKy) ompejiesieHbl B ToroBope OaHkoBckoW KapTwl wnnm B
JIOTOBOpPE BKJIaJa/cyeTa B YacTH noiydeHus: ot banka MHbopMaIMoHHbIX COOOIIIEHHA.

2.3. bank mpenocraBnser Kimenry moctyn k SMS-6avky (MoOwisHOMY OaHKY) NpH HAJIMYHM TEXHHYECKOH
BO3MO)KHOCTH, a TAK)KE COOTBETCTBYIOIIETO COTJTAIeHNS MEXTY baHKOM 1 oniepaTopoM COTOBOIT CBSI3ML.

2.4. Jlng moms3oBanms SMS-6ankoM (MoOwibHeIM OaHkoM) ¢ MoOwisHOrO ycTpoiictBa KimeHTy HeoOXomumo
HaJlgye TOAKIoYeHnsT MOOWILHOTO yCTPOHCTBA K MOOWIHLHON (TIOJBMKHON pagHoTeNe(OHHOM) CBS3MU.

2.5. Peructpammss Homepa MoOOWIbHOro Tenedona st goctyma kK SMS-6anky (MoOwibHOMY OaHKY)
ocymecTisercs no Kapram w/wm no BkiiagaM/cyeram Ha OCHOBaHUM 3asiBieHns Kimenra.

2.6. bank nyosmkyet Ha OduimanbHoM caiite baHka akTyanbHbIN IepedyeHb .

— Olepalii U 3ampocoB, JOoCTyNHbIX KimeHnty ¢ MoOWIBHOTO YCTPOICTBA;
— onepaimmii o CyeTam/BKIanam, o KoropsiM bank Hanpasisier MHpopMamonapie COO0IIeHMS.

bank wmeer mpaBo B 000 MOMEHT TIO COOCTBCHHOMY YCMOTPCHHMIO W3MCHHWThH TMEpEUYeHb OTHX
orepaImii/3anpocos

2.7. Ecm ana noctyna k SMS-6anky (MoOunmbHOMY OaHky) KimeHT 3aperucTpupoBai OfMH HOMEP MOOWILHOTO
Tenedona:

— ISl OTHOM WM HECKOJNbKUX cBomx Kapr, To mpu odopmieHmw/monyderr KimeHroMm ere omgHOi
Kaprei, noctyn k SMS-6anky (MobowibHOMY OanKy) mo HoBoM Kapre Oynet aBromatmuecku (0e3
ohopmIieHUsT 3asBICHUS KIMEHTOM) TIPEAOCTAaBJICH TI0 3aperHCTPHPOBAHHOMY paHee HOMEpy
MOOWIBHOTO Tese(oHa;

— JUI1 ONHOM WM HecKoJbkmX KapT, TO mpu OTKphITHM BKJIaja/cuera, AocTyn kK SMS-0aHky
(MoOwipHOMY ~ 0aHKy) TIO BKJIamy/cuery Oymer MpeaoCTaBlieH  aBTOMATHYECKHA IO
3apeTUCTPUPOBAHHOMY paHee HoMepy MoOwibHOro Teiedona (0e3 odopmienus Kimenrom
3asIBJICHM);

— JUII OMHOIO WIM HECKOJBKHMX BKJIAJIOB/CYETOB, TO TIPU OTKpPHITUM KJIMEHTOM eIle OHOro
BKIajga/cuera, moctyn kK SMS-6anky (MoOwisHOMY OaHKy) MO HOBOMY BKJajy/cuery Oynet
IpeI0CTaBJICH aBTOMATHIECKH IO 3apeTUCTPUPOBAHHOMY paHee HoMepy MoOMIbHOroO Tenedona (6e3
oopmienuss KimmeHToM 3asiBiieHws!).

Ecm st moctyma k SMS-6anky (MoOwibHOMY 6anKy) KimeHT 3aperucTpupoBasl 0JuH HOMEpP MOOWIEHOTO
TenedoHa I OHOTO WIM HECKONBKUX BKJIAJIOB/CUETOB (NP OTCYTCTBUU Mo Kapre 3aperncTprpoBaHHOrO HOMEpa
MoOWIbHOrO TeneoHa I jgoctyrma K SMS-0anky (MoOwibHOMY OaHKy), TO Tpd  O(OPMIICHHH/TIONYYSHIH
Kmienrom Kaprel, goctyn k SMS-6anky (Mobunpromy 6aHky) no Kapre He Oynmet mpeagocTaBiieH aBTOMAaTHIECKU
(6e3 odopmiteHHsT 3asIBIICHMSI KIIMEHTOM ). Peructparms Homepa MoowisHOro Tenedona no Kapre nist moctyma k SMS-
0anky (MoOwinHOMY 0aHKY) OCYIIECTBIISIETCS HA OCHOBaHWH 3asBlicHUs KieHra.

2.8. Kmmenr o0s3aH wHQOpMHUpoBaTH baHK 0 mpekpalieHMM WCTONB30BAaHMS HOMEpa MOOWIBHOrO TenedoHa,
3aperucTPUPOBaHHOrO 171t Joctyna kK SMS-6anky (MoOwibHOMY 0aHKy). baHk He HeceT OTBETCTBEHHOCTH 32 yILepo,
BOZHUKIIIMIT B pe3y/lbTaTe HECBOSBPEMEHHOTO YBEIOMJICHMS baHka O mpeKpalieHMd KCTIONb30BaHMS HOMeEpa
MOOWIHLHOTO TenedoHa.

2.9. Kiwenr cornamaercs Ha mnepefady 3ampocoB W Todydenvie MHPOpMAIMOHHBIX COOOIICHHH MO KaHajdam
nepeavyr COOOIICHHUH, OCO3HABAas, YTO TaKKWe KaHaJbl Iepeiavyd HHPOPMAIMM He SIBISIOTCS O€30MacCHBIMHU, U
COTJlaliaeTCsi HEeCTH BCE PHCKH, CBSA3aHHBIE C BO3MOXKHBIM HAPYIICHHEM KOH(PUICHIMATILHOCTH, BO3HHKAIOIIHE
BCJICICTBHE UCTIONB30BAaHNS TAKHUX KAHAJIOB Mepe1ady HHPOPM AL

2.10. Cosepuienre onepammii yepe3 SMS-0ank (MoOwibHBII 0aHK), B ToM uucie, crmcanue/llepeBoa meHeKHbIX
cpencte co CueroB Kapr Kimmenra B banke Ha Cuera (iBrueckux M IOPUIMYECKHX JIMI OCYIIECTBISIETCS Ha
OCHOBaHMM TonydeHHoro bankom Pacropsokenuss B Bume SMS-coobmienmst wm USSD-komaHawl (mamee —
CooOmieHie), HAmNpaBICHHBIX C  WCTONb30BaHWEM  MOOWIBHOrO  YCTpoiicTBa ¢  HoMepa  TelsedoHa,

38 OmmpaBka 3ampocoB OCYUIECTBISIETCS IIPH pPETHCTpAlMd HOMepa MoOwipHOro TenmedoHa it goctyma k SMS-6aHky
(Mob6wmsHOMY OaHKy) o Kapte
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3apETHCTPUPOBAHHOTO I ocTyna kK SMS-0anky (MoOwibHOMY OaHKY).

2.11. Knuenr noatBepkaaet, uTo nomydyenHoe bankom CoobieHune paccMmaTpuBaeTcss baHKoM Kak pacriopskeHHe
(mopyuenue) Ha mpoBenienue omepaimid mo Cuetam Kapr/Bkmamam Kimwenra w Ha mpemocTaBiieHHE JIPYTUX YCIyT
banka, nomyuenHoe HemocpencTBeHHO oT KimeHra.

2.12. CooOmiennst B AneKTpoHHOM (opme, HanpaBiennsle Kimenrom B bank wepes SMS-6ank (MoOwibHBIN OaHK),
UMEIOT IOPHIMYECKYI0 CWIy JOKYMEHTOB Ha OyMaKHBIX HOCHUTEJIAX, 3aBEPEHHBIX COOCTBEHHOPYYHOM TOATHCHIO
Krnmenra, oopMIIeHHBIX B COOTBETCTBHH C TPeOOBAaHUAMH 3aKOHOAATEILCTBA Poccuiickoit Penepaimu, 1 MOpoKIAIOT
AHAJIOTHIHBIC JTOKYMEHTaM Ha OyMa)KHBIX HOCHTENSIX TpaBa M oOsi3anHocTH Kimenra m banka mo JIbO. JlanHbie
JIOKYMEHTHI B QJIEKTPOHHON (POpME MOTYT CITy>KUTh JJOKa3aTEIbCTBOM B CY/IE.

2.13. Hcnonuenne pacrniopspkenui/niopyuennii Kimenra, mnepepanHbix uepe3 SMS-0ank (MoOwnbHBIH 0aHK),
ocyliecTBiseTcss baHkomM He mo3nHee pabodyero AHA, CICAYIONIETO 33 JTHEM TMOJIY4YCHHS TaKoro
pacTopsiKEHUS/TIOPY I S HUS.

2.14. Tlpu npoBenennn oneparmii B SMS-6anke (MoOwIbHOM OaHKE) HCTIONB3YeTCSI MOCKOBCKOE BPEMS.

2.15. KnueHt 00si3aH WCKIIOYUTH BO3MOYKHOCTBH HCTIONb30BAaHKS TPETHUMH JIMIIAMHU HOMepa MOOWILHOrO TesedoHa,
3apPeTUCTPUPOBAHHOTO IS ocTyna kK SMS-6anky (MoOwibHOMY OaHKY).

2.16. BaHK He HeceT OTBETCTBEHHOCTH.

— B cayyae ykazanwsi B CoOOIIEHNMM HEBEPHOIO PEKBH3HTA IUIATEXKA W/ CYMMBI ITIATEXa, a TAKKe
IO CTiopaM M pa3HOIJIacHsM, BOHHKAIOUMM Mexay KimeHToM u opraHmzaupsiMu-TIONy4aTessiMu
IDIATEXKA;

— 10 TPETCH3WSIM JIMI[ - BIAJACIBICB HOMEPOB MOOWIBHBIX TEJC(OHOB, 3apETHCTPHPOBAHHBIX
Kimenrom st noctyna k SMS-6anky (MoOuibHOMY OaHKY);

— 3a HemocTaBKy SMS-coobmienmst Ha MoOunbHOe ycTpoiicTBo Kienra, B ciydae eciud 3TO
O0yCTIOBJIEHO TIpUIMHAMH, He 3aBUCANMMH 0T banka (SMS-coobiieHne He OTMPaBIICHO
OIEpaTOPOM MOOWIBHOW CBSI3M, OTCYTCTBYET NOAKIIOUYECHHE K MOOWIBLHOM CBsi3H, MoOWIbHOE
ycTpoicTBO KiMeHTa HeJOCTYIHO AJIMTENIbHOE BPEeMS U T.IL.);

— 3a ymepd u (akT pas3rianicHus OaHKOBCKOH TalHBI, BOSHUKIINE BCJICACTBHE Jomycka Kimenrom
TPEThHX JIMII K HCIOJIb30BAHUIO MOOWIBHOTO Tesie()oHa, HOMEpP KOTOPOrO 3aperucTPHPOBAH
Kmenrom ans gqoctyna k SMS-6anky (MoOunbHOMY OaHKY);

— 3a TOCJIEJICTBYSI WCTIOJHEHMS] PACTIOpsDKEHMS, TIepellaHHoro B baHK ¢ Hcmonb30BaHMEM HOMepa
MoOwmwibHOrO Tenedona Kimenra, 3apeructpupoBanHoro Kmmenrom mis mgoctyma kK SMS-Ganky
(MoOunpHOMY 0aHKy), B TOM 4YHCJIEe, B Cllydac HCIONb30BaHUS MOOMWILHOrO TeyedoHa Kimenra
HEYTIOITHOMOYEHHBIM JIULIOM;

— 3a ymepO, BOSHUKIIMI BCIIEACTBHE yTpaThl Wi mepenaun Kimenrom MoOWibHOTO ycTpoicTBa
HEYTIOJTHOMOYEHHBIM JIMIIAM;

— B cllydae HEBO3MOXHOCTH TMpeaocTaBlicHus yciayr depe3 SMS-Oank (MoOwibHBIM OaHK) TO
He3aBUCAIIMM OT baHka O0CTOSATENHCTBAM, B TOM YHCJIE MO NMPUYMHE HE TpeaocTaBieHus baHKy
CTOPOHHUMH OPTaHM3AIISIMHU HEOOXOJUMBIX CEPBHCOB.

2.17. bask uMeeT npaBo:

— OCYIIECTBIATH KOHTPONb cMeHbl SIM-kapTbl mo HoMmepy TenedoHa, 3aperucTPUPOBAHHOMY
Kmienrom nns nmoctyna k SMS-0avky (MoOwibHOMY 0aHKy), W, B CIIydac BBISIBJICHHS TaKhX
(hakTOB, TPUOCTaHABIMBATH TNpefOCTaBieHHe yciuyr depe3 SMS-6ank (MoOwibHBIH 0aHK) 10
nonteepxaeHust Kimenrom cmensl SIM-kapThi;

— mpoBepaTh (akT BraneHust Kimenrom HomepoM TeneoHa, 3apeTUCTPUPOBAHHBIM ISl TOCTYIA K
SMS-6anky (MobOwibHOMy OaHKy). B cilydae BBISBICHHS TPHHAJJICKHOCTH HOMeEpa Tele(oHa
TPeTheMy JIMIly WIH MHOIO OTYYXKIEHUs HoMepa Tenedona bank mmeeT npaBo orkaszats KimeHry B
perucTpaimy HoMmepa TenedoHa ansd gocTyma Kk SMS-6anky (MoOwibHOMY OaHKY)/TIPEKpaTUTh
noctyn kK SMS-6anky (MobwisHOMY 0aHKY) JJIsl 5TOro Homepa Tenedona;

— BBomHTh B SMS-0anke (MoOwibHOM OaHKE) OrpaHMMCHUsS Ha COBEPIICHUE ONepalyii M Apyrue
Mepbl U TOJIMTHKH 0€30MacHOCTH, HATIPABICHHBIE HA COKpAIleHNe BO3MOXHBIX moteph Kimenra or
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HENPaBOMEPHBIX JEHUCTBUI TPETHHX JIHII,

— mpekpaTurh goctyn kK SMS-0anky (MoOwibHOMY OaHKy) B cilydae HapymieHus KimeHToOM CBOHX
00s3aTenbeTB 1o HacTosemy J1BO;

—  TPHOCTAHOBWTH WM NPEKpaTUTh A0cTyn K SMS-0anky (MoOWibHOMY OaHKY) B Cllydac BBISBIICHUS
bankom B nestensHOcTH KieHTa NPU3HAKOB COMHHMTEJBHBIX ONEpalyii U CHEJOK, a TAKKe MpU
HemnpeocTapieHn KimeHroM mononnuTensHOM uHbopMaimm (1okymeHtroB) baHky, B ToM uucie
TIOSICHSTFOIICH SKOHOMHMYECKHA CMBICI MPOBOAMMEBIX TI0 CUeTy oneparmii (CAemoK).

2.18. OcoGeHHOCTH OOpMIICHHS JTOrOBOpa CTPAXOBAHUS C HCTIONb30BaHeM SMS-6anka (MoOWIBHOrO OaHKa).

2.18.1. CBoe cornacue BocTioib3oBaThcsi SMS-6ankoM (MoOWIBHBIM OaHKOM) B IelsIX O(QOpPMIICHHS JTOTOBOpa
cTpaxoBanust KimeHt noaTBepxkaaeT HanpasiieHueM B bank CooOIieHrst ¢ yka3aHueM KOMaH/bI.

2.18.2. Ha ocHoBanmu otoii wmHpopMammm bamk ornpaBiuser Kimenry Coolmenue s TOATBEPKICHUSA,
coliep)Kalllee CCBHUIKY Ha YCIIOBHSI CTpaxoBaHuWs, pa3Mmelnaemble Ha OduimansHoMm caifre banka, pasmep
CTPaxOBOW MPEMUH, PEKBH3UTHI KapThl (TIocienHue 4 my@pbl HOMEpa KapThl), ¢ KOTOPOH OyeT OCYIIECTBICHO
CIUCaHUE CTPAXOBOH IpeMuu, W LM(PPOBOH KOA IJII MOATBEPXKIEHUS PACTIOPSKEHUs HA MEPEBOJ CTPaXOBOH
MPEM N

2.18.3. Jlns 3akmodeHuss JOroBopa cTpaxoBaHus KIMEHT NODKEH O3HAKOMHTHCS C YCJIOBHSIMH CTPaxOBaHWsS W
HOCJIE 3TOrO TOATBEPIUTH COMVIACHE C YCJIOBMSMH CTPAaxOBaHM B COOTBETCTBMM C MapaMeTpamy,
nomydeHHsIMHA B CooOmieHnn Jisi TIOATBEPKISHNS WK pa3MenieHHpiMu Ha OdrmansHoMm caifre banka, a
TaKkKe JaTh pacropshkeHne baHKy o mepeBoie CTpaxoBOil MpeMHH B CyMMe, yka3aHHOM B CooOIeHM Jis
MIOATBEPKICHUS, TIOCPEACTBOM OTIpaBku B bank orBeTHoro CooOmieHus ¢ mmdpoBeiM KomoM. OTBETHOE
Coobmienre ¢ mupoBBIM KOIOM JIOJDKHO OBITH OTTpaBiicHo KimenroMm B baHk B TedeHne 24 4acOB ¢ MOMEHT a
ornpaBku bankoM CooOmieHus 1 HOATBEPIKICHUS.

2.18.4. Tlomyuennoe bankom Coobmienrie KnmeHra ¢ mipoBbIM KOJOM SIBJISIETCSI OCHOBAHHUEM JIJISI OCYILIECTBIICHS
NepeBo/Ia EHEKHBIX CPEeICTB co cueTa KimeHra B oib3y cTpaxoBOil KOMIIAHUHL.

2.18.5. Tlpu nonmyuenrm Coobmienuss Knmenra ¢ mudpoBbiM komoMm bank ocymectBisier 00paboTky uHpopMarmm
1o MOATBeprKIeHHON KimeHroMm yciyre nmo oopMIICHHIO JTOrOBOpa CTPAaxXOBaHWs, HE MO3JHEE padovero JHs,
cremyromero 3a aaeM nomydennst ot Kimenra CooOmenus ¢ mdpoBeiM komoM. [To pesynpraram oOpaborku
mHpopmarpm bank HampaBmser Kmmenry SMS-cooOmenne 00 ommate cTpaxoBOil NpeMud JIHOO O
HEBO3MOKHOCTH 3aKJIFOUCHHS JIOTOBOPA CTPaXOBAHI.

CrpaxoBasi koMIaHus HanpasisieT Kimenry cooOuienne 06 oopMIICHIH CTPaxoBOro MOJKCa M €T0 pa3MEIICHAN B
JMYHOM KaOMHEeTE Ha CaliTe CTPaXOBOIM KOMIAHHH.

2.18.6. Ilporokonm mTpoBeneHWs oOrepalii B COOTBETCTBYIOUICH aBTOMATHM3MPOBaHHOM cucTeMe baHka,
NOATBEPKAAIONMI  KoppekTHyto Wnenrndpukammo wu  Ayrenrudpukammro Kimenra, mmdpoBoit  kom,
HOATBEPXKIAIOIMI 03HaKoMJleHHe KimmeHTa co cTpaxoBbIM MNPOAYKTOM, M cornacue KimeHra ¢ ycioBusiMu
CTpaxoBaHWs TOATBEPKIAIOT BoJeusbsiBleHHe KimMeHTa 3aKkiouuTh JOrOBOP CTPaxOBaHUS U COIVIACUE C €ro
YCITIOBHSIM L

2.18.7. Ayrenrnduxammst Kimenra npu opopmiennn qoropopa crpaxoBanus yepe3 SMS-6ank (MoOwibHbIi OaHK)
OCYILECTBJIATHCS € UCTIONb30BanreM COOOIIEHNST I TIOATBEPHKIICHHS.

2.18.8. Tonoxenust pasgena 2 «SMS-0ank (MoOWIbHBIH OaHK)» PEryaHpyIOT TMOPSJIOK OOMEHa BJICKTPOHHBIMU
cooOmenmsimu  Mexny bankom wu Kimenrom npu odopmiieHMM goroBopa CTpaxoBaHUS C  YU4E€TOM
0COOEHHOCTEH, YCTAHOBJICHHBIX HACTOSILMM ITyHKTOM.

3. IPEJOCTABJIEHUE YCJIYI' YEPE3 CUCTEMY «CBEPBAHK OHJIAMH» W MPOBEJIEHUE
OIIEPAIIMU B CETUUHTEPHET

3.1. TlonokeHuss HACTOSIIETO pa3felia HMMEIOT TPEUMYIICCTBEHHYIO CHIIy TI0 OTHOIICHUIO K TIOJIOXKEHUSIM
AHAJIOTHYHBIX Pa3/eJioB JIPYTHX JOTOBOPOB, 3aKimodaeMblx bankom u KimeHToM, M peryampyronmx B TOM YHCIE
npegocTaBienue ycayr uepes Cructemy «Coepbank OHIai.

3.2.  Cucrema «Coepbank OHnaiiy odecrieynBacT:

— BO3MOXHOCTb coBepiieHuss Kimenrom omeparmii mo Cueram Kapr, Bkiagam u uHeiM Cueram,
OTKpbITHIM B baHke, a Taxoke okazanus KiMeHTy MHBIX yCInyT (janee — yCiayrH);

— goctyn k wuwHpopmarmu o cBoux Cuerax, BKIajax W JPYrux MPHOOPETEHHBIX OaHKOBCKHX
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NpOAYKTax M yciyrax, a Takke K umHopMmam®® o pacxomHoM jmmure*® mo busHec-kapram
Kimenra®!, x npyroii (puHaHCOBOIW/HE(PHUHAHCOBOM HHpOpMalmu BaHKa/CTOPOHHMX OpraHM3alii;

— BO3MOXHOCTb coBeplieHMs KimeHTOM onepanmii 10 INEPEBOLY JCHEXKHBIX CPEICTB €
UCTIONb30BaHMEM bBisHec-kapThl B mpejienax JUMHUTAa PAacXOJOBAaHUSA JICHEKHBIX CpeAcTB4Z, B
ciyuae eciu Knmenr asnsieTcs nepxxarenem buzHec-kaprsr,

— BO3MOXKHOCTH COBEPIICHUS ASHCTBUIA TO TIOMy4YeHH0 OT baHka, ()OpMHUPOBAHHIO, HATIPABICHUIO B
baHK DNeKTPOHHBIX JOKYMEHTOB (B TOM YHCIE JJIS LeJICH 3aKIIFOUCHHS U WCTIONHEHHUS JI0rOBOPOB
mexny Kimenrom m baHkom), a Tarke MO MOJIMCAHMIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOIOM
COOCTBEHHOPYYHOM MOAIMCH/IPOCTON IEKTPOHHON Toamichio*® Kimenra (nanee — neictsus);

—  JIOCTYII K COXPaHEHHbIM KOIMAM OJIEKTPOHHBIX JIOKYMEHTOB;

— BO3MOXHOCTH OOMEHa C WCTonb30BaHHeM MoOWIbHOTO mpwiokeHHss baHka TEKCTOBBIMHU
coo0IeHnsIMY, aynuo, Goro- W BUIeo — uHpOpMaImel, rpaduaecKuMy M300pakKeHUIMHE, U MHON
nHpOpMAIMel B pexkuMe peanbHoro BpeMenn Mmexay Kimmenramu, Kimenrom u bankom, Kimenrom
U OpUIMYECKAMH JIMIAMH, 3aKIIOYMBIIMMH C BaHKOM COOTBETCTBYIOIWMI NOToBOp (manee —

Juanorun*?).

— BO3MOXHOCTBH 3amiojHeHHs W Tiepenaun B WMHPppacTpykTypy B3ammoselctBus [Ipoekra 3ampoca
wwm 3anpoca o BHeceHmd B Peructp ¢mmueckux mm ECHUA cBenenmii o Kimmenre, nonyuenns m3
WndpacTpykTypsl B3ammozeiicTBus cBenennii 00 odpaborke [Ipoexra 3ampoca w/wm 3ampoca o
BHecennu B Peructp ¢msmueckux s ECUA cBenennit o Knmenre, o xome UcmonHeHus 3anpoca
HA TpejoCTaBieHHe | OCYIapcTBEHHOM yCiyri'®, pe3ynbTaToB oOKasaHusi [ OCyqapcTBEHHOM
yenyru*! (nanee — O6men uadopMaimeit ¢ MHpacTpyKTypoit B3anmomencTus)*e;

— BO3MOXKHOCTH oOdopmiennss*’ KimeHToM JOBEpeHHOCTH 1O BKjIagam/cueram depe3 Cucremy
«Co6epbank Omwnaiin» Ha npyroro Kimenra;

— BO3MOKHOCTH oTMenbI’® Kimenrom moBepenHoctH, odopmieHtoi uepe3 Cucremy «COepbaHK
Omnaiiny;

— BO3MOKHOCTH OTKa3a*® KIiMEHTOM OT TOJHOMOYMH 10 JOBEPEHHOCTH, O(OPMIIEHHON Yepes
Cucremy «Coepbank OHnaiiny;

— moctyn K uHpopMaImi® 0 BKIIagax/cueTax, o KOTopsiM KIIHEeHT SIBIsSieTCs JOBEPEHHBIM JIMIIOM Ha
OCHOBAaHMH JTIOBEpEHHOCTH, odopmiienHol Kimenrom, seisronmMcs nosepureieM, B Cucreme
«CoOepbank Onnaiin», ¢ y4eTOM HOJTHOMOYHH, MPEAOCTaBICHHBIX JOBEPEHHOCTHIO;

—  BO3MOXKHOCTH coBepuieHus®! KimeHToM onepampii 1o BKjIazam/cueraM, Mo KOTOpbiM KimeHr
SIBIIICTCS ~ JTOBEPCHHBIM  JIMIIOM HAa OCHOBAaHMM JIOBEPCHHOCTH, odopMiieHHONH KimeHrowm,

39 [Tpu HANMMUMK TeXHUUYECKOH BO3MOKHOCTH BaHKa.

40 JIumMuUT pacXoJ0BaHUs JEHEKHBIX CPEJACTB 10 BU3HEC-KapTe, yCTAHABIMBAEMBIN KIHEHTOM - IOPHAWYECKHAM JIHIIOM, B IpEIeax
koToporo [lepxatemo busHec-kapThl paspeliaercs IpoBeICHUE ONeparHii.

41 B ciyuae ecnu Kimenr snsercs JlepkateneM BusHec-kapThl, BBIIYIIEHHON K CUETY IOPUIMYECKOTO JiMla (KOPNOPATHBHOTO
keHTa baHka).

42 JIuMuT pacxXolOBaHHMS JEHEXKHBIX CPEACTB MO bBH3Hec-kKapTe, yCTAHOBJIEHHBIH BaHKOM M KOpPHOPaTHBHBIM KIHMEHTOM BaHka, B
npenenax kotoporo Jepxartemo BusHec-kapTel paspemaeTcs NpOBEACHNE OTCPAIIH.

43 [IpuMeHeHne TPOCTOH IEKTPOHHOMN TIONUCH OTPEAENEH0 MyHKTOM 3.9. HacTosmero Pasjena.

44 CepBHC TIPENOCTABIAETCA MPY HATMYUH TEXHHIECKON BO3MOKHOCTH.

45 B ciaydae caMOCTOSTENHLHOTO HAMpaBlcHWs KIMEHTOM B MOPSIKE, MPEIyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOJATENHCTBOM,
3ampoca Ha mpegocTtaBieHHe ['ocynapcTBEHHOW yciyTH, co3gaHHoro Ha [lopTane rocymapcTBeHHBIX yciyT Ha ocHOBe [Ipoexta
3ampoca, B OpraH (OpraHM3aInio) MPEA0CTABILIIOMNI ["0Cy 1apCTBeHHY IO yCIIyTy.

46 CepBHC MpeAOCTABIAETCA IIPH HAIMYUM TeXHMYECKOH BO3MOMKHOCTH.

47 Tlpm HanMuMM TeXHHMYECKOH BO3MOXKHOCTH baHka. JIOBEpEHHOCTh MOkeT ObITh O(popMmicHa uepe3 Cuctemy «COepGank
Onnaiin» Ha NOBEpPEHHOE JIMIO, SBJIAIOIIEECS COBEPIICHHOJETHUM KimeHToM banka - rpaxkmannnom PO, 3akmounBiiee ¢ bankom
JBO.

“8 TIpu HaMYMK TeXHMUECKOH BO3MOXKHOCTH baHKa.

49 TIpu HaMUMK TeXHUUECKOH BO3MOXKHOCTH baHKa.

50 [Ipy HamMMuKMK TEXHUYECKOW BO3MOKHOCTH baHka.

51 Tpyu HamM4MK TeXHMUECKOH BO3MOXKHOCTH BaHKa.
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spisironmMcst  goBepurenieM, B Cucteme «COepOank OHmaiiH», ¢ y4eTOM TOJIHOMOUYHI,
NPEJOCTABIIECHHBIX B JIOBEPEHHOCTH;

—  BO3MOXKHOCTH COBEPIICHHs JICHCTBHI MO MOTYYEHHIO OT TapTHepoB baHka®? (BKiouast jgovepHue
obmectBa banka), ¢ xoropeiMu baHkoM 3aKimodeHsl HOroBOpPBI, (POPMHUPOBAHHIO, HATPABICHUIO
nmaprHepaM (Bkmouasi nodepuue OOmectBa banka) DIeKTPOHHBIX TOKYMEHTOB (B TOM YHCIE IS
Lefieil 3aKIoueHus M HCHOJHeHUs JoroBopoB Mexny Kiwmenrom u maprHepamu banka), u
MOJMMCAHNI0  DJICKTPOHHBIX ~ JJOKYMCHTOB ~AHAJIOTOM COOCTBEHHOPYYHOW TOATHCH/TIPOCTON
ANIEKTPOHHON MOJIIHCHIO.

[lepeueHr MOOWIBHBIX TPWIOKEHHH, TOPAJIOK MX YCTAHOBKM Ha ycTpoiicTBa KimeHra u pyKOBOACTBO IO
VICTIONTb30BAHMIO MOOWIBHBIX NPWIOKEHUH IMyOimKyeTcs Ha caiire baHka.

3.3. bank mpenocrasmsier Kimenry yciayru ¢ wucnonb3oBanneM Cucrtembl «COepbank OmiaiiH» TNpH HATUYWN
TEXHMYECKON BO3MO’KHOCTH.

3.4, bank nyOnuKyeT akTyaJbHBI NEepedeHb YCiIyr, npenoctaBisieMbix Kmmenry udepe3 Cucrtemy «CoOepOaHk
Ownnaiiny, Ha OdumansHoM caiire banka®®. BaHk uMeeT MpaBO B OJHOCTOPOHHEM TOPSIIKE M3MEHSTH IEPEUCHB
ycuyr, oka3siBaeMbIix Kimenry uepe3 Cuctemy «CoepOank OHnaim.

3.5. IIpenocranenne Kmmenry ycmyr «Coepbank Onnmaiin» ocymectsisiercst B coorseTcTBum ¢ JIBO, a Takxke B
cooTBeTCTBHM ¢ PykoBoncTBOM TO Hcnonb3oBanmo «COepOank Owmnaitn» u [lonb3oBaTeslbcKMM COTJIalIeHHEM 00
ucrionb3oBanuy MoOwibHOro [pmwioxenmst [TAO Coepbank (mpu ncronb3oBaHMd MoOWIHFHOTO TpIIokeHns banka),
pasMetnaeMbiM Ha OdrmanpHoM caiire banka.

3.6. TNomxmouenne Kmmenra k yciyre «CoepOank OHmaiiH» OCYyIIECTBISCTCS TpU ycioBud Haimmdus y Kimenra
nevicTByromei Kaprsel, nst koropoit KimeHr 3aperucTpupoBan B banke HoMep MOOWIBHOTO TeaedoHa sl TOCTyNa K
SMS-6anky (MobwisHOMY Oanky) o Kapre.

3.7.  Jloctyn Kmmenra k yciayram Cuctembl «CoepOank OmHIaldH» OCYIIECTBISIETCS TPU YCIOBUM €TO YCIEIHON
Unenrnpukamm va ocHoBanmu Jlormna (Mnenrudukartopa monb3oBarelns) Wi buoMeTrpuuecknx nepcoHaIbHBIX
nannpix Kimmenra u AyreHrudukammy Ha ocHoBaHWM [locTosiHHOTO mapomst wwm OXHOPa30BOro mapois® wwm Ha
OCHOBAHHHM TIOJIOXKUTEJILHOTO OTBETA OT aBTOMATH3MPOBAHHON CUCTEMBI baHKa 0 cTeneHn cxoxecTH bruomeTpuueckux
NepcoHaNIbHBIX JaHHBIX Kimenra ¢ BromeTprueckumu nepcoHa bHBIMU JAaHHBIMM, MMeronmMucs B base naHHbIX
banka. Jlorun (Mpenrudukatop nonb3oBatenst) U IlocTosHHbl mapons KimeHT MoXeT NOMy4MTh OZHMM W3
CJIETYIOIIHX CTIOCOOOB!

—  MOJyYHTh Yepe3 YCTPOMCTBO CamMOOOCTyKHBAHHS C HCIONB30BAaHHEM CBOCH OCHOBHOW Kaprhr®.
Omepamwmsi mnomydennst Jlormna (Maenrudukatopa mnonp3oBatens) W [locTossHHOrO —maposs
noareepxkaaetcs [IMH-komoMm;

—  CaMOCTOATEJBHO ONPEJENUTh Yepe3 YAAJICHHYIO PETUCTpalio Ha caiire baHka Ha cTpaHuie Bxoaa
B «COepbank Omyaii» ¢ UCTOIb30BaHKEM CBOEi ocHoBHOM Kaprer®®. Onepaims co3nanus Jloruna
(Unenrudukaropa mnomp3oBatens) u IlocTosHHOrO maposs mnoaTBepxkaaercss OmXHOPA30BBIM
mapojgeM, KOTOpBI HampaBisgeTcss Ha Homep Tenedona Kimenra, 3aperMCTpUpOBAaHHBIN JIS
noctyna k SMS-6anky (MobwisHoMy 6anKy) o Kapre.

—  CaMOCTOAITEJILHO OINPEAENIMTh HOMEP CBOEr0 MOOWIBHOIO Tesne(oHa B Ka4ECTBE JOMOIHUTEIILHOIO
Jlormna (MneHrudukatopa Noib30BaTeNsd) 4Yepe3 yAaleHHyO perucrpampro Ha OduimanbHoM
caiire banka ma ctpanmie Bxoma B CucteMy «COepbank OHmaii» ¢ HCMONB30BaHMEM CBOEH
OcuoBHoii Kaprer®’, b0 B HacTpoiikax JmaHOro kabmaera B Cucteme «CoOepbank OmHIaiimy.
[Monkmodenne (OTKIIOYEHHWE) HOMEpa CBoero MoOwWibHOro tenedoHa B kadecTBe Jlorumna
(MnenrndukaTopa momp3oBarens) moATBepxkgaercs OmHOpa30BBIM  MApoieM,  KOTOPBIN

52

ITpu HaMMU KK TEX HUYECKO BO3MOKHOCTH

53 B mpenmenax TeppHTOPUH OOCIyKHBaHHS OTIEIBHBIX TEPPUTOPHATLHBIX OAHKOB MEPEYCHb OINEPAMii, BO3MOXKHBIX K
coepuieHuto gepe3 Cucremy «COepOank OHIAWH», MOXET OBITh OTPAHWYCH IO TEeXHHYECKHM INpudnHaMm. HMH(popMmarmmo o
MIPEIOCTABIEIEMBIX yCIyTax MOJXKHO IOTydnTh B (rumane banka mo mecty 3akmodeHus Jlorosopa.

54 TonbKo TpH yCNIOBUM ycnemHol Unenudukanuy Ha OCHOBAaHMU BHOMETPUYECKHUX TIEPCOHANBHBIX JAHHBIX.

55 [Ipy HaMMUYMK TEXHUYECKOH BO3MOIKHOCTH.

56 [Ipn HaMUMK TEXHUYECKOH BO3MOKHOCTH.

57 Cepmuc NpenoCTaBIAETCS TIPU HAIMYHMA TEXHHYECKOW BO3MOXKHOCTH. HoMep TeneoHa B KauecTBe NOMOJHUTENHLHOTO JlorMHa
(Unentndukatopa mosb30BaTeNs) MOKET OBITh UCTIONB30BaH i noctyna B Cuctemy «CoOepOank Onnaiiny depe3 OpumarbHbIn
caiiT banka.
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HampaBIsIeTCsl HA HOMeEp Tene(oHa, 3aperHCTPHpOBaHHBIA Ui AocTynma K SMS-06aHky
(MobwibHOMY 0aHKY).

Joctyn KimeHra K HEKOTOpbIM yciayram MoGmibHOro nprioxkerns banka®® oCymecTBIsSeTCs MPH YCIOBHH €ro
yenenHol Mnenrudukaipm 6e3 AyreHruukaipm. Takue ycayrd npelocTaBisiorcss B MOOWIHLHOM TPITOXKESHHN
banka 6e3 BBoma kimeHTOM [1OCTOSHHOrO Maposst MPU YCJIOBHM YCHEIIHOM peTHCTpaiki MOOWIBHOTO MPIIOKEHHS
banka Ha MoOWILHOM yCTpOKCTBE.

3.8.  Omepamm B Cucreme «Coepdbank Omnaiin»y KivieHt nonrsepxaaet:
- OTHOPa30BBIM MAPOJIEM, KOTOPBIM BBOAUTCS NP coBepitieHnn onepaimu B Cructeme «Coepbdank OHnaiiny, MO0
- IyTeM Ha)KaTHs [PH COBEPIICHUH onepaipi KHOmKH «IloaTBepiknaron®®, mobo

- TyTeM BBOJIa WM Npou3HeceHus KiimeHTOM KOMaH[bl MOATBEPKIACHUA® IPU COBEPLICHUH OIepaIiu B
MoOunsHOM NpusoxeHuu banka.

OnHopasosble maponu KimeHT MOXeT MoMyyuTh:

— B SMS -coo0mienny, OTHpaBiIeHHOM HAa HOMEpP MOOWIBHOTO TejiedoHa, 3apeTUCTPUPOBAHHBIN IS
noctyna Kk SMS-6anky (MoOmwisHOMY GaHKy) o Kapre (mpu BeIOOpe TaHHOTO cTioco0a MOy eHHs
Opnnopa3zosoro mapons B Cucreme «Coepoank OHIaiiny);

— B Push-yBemommennn®  (mpu BbIGOpe naHHOro crocoba momyderus OXHOPa30BOro Maposs B
Cucreme «Coepbank OHiaiin).

3.9.Ananorom cobOcTBeHHOpYYHOH ToAmMcu KimeHra, WCMONb3yeMbIM JJisl Tiejiel TOATHMCaHus JIEeKTPOHHBIX
nokymentoB B Cucreme «CoepOank Ownaiiny, ssisiercss OHOpa30BbIi napois/ HaxaTue KHOTKK «IlonTBepimaron®?.

[Ipoctas snexkrponHass nonmich Kimenra, wcnonb3yemasi IJ8 Leliedl MOANMCAHWS DJNEKTPOHHBIX JTOKYMEHTOB B
Cucteme «COepbank Omnaiiny, (opMupyeTcss B TOpSAKE M Ha YCIOBHAX, MNPEIyCMOTPeHHBIX IlpaBmmamu
anekTpoHHoro B3amMonencTBus (IIpmwioxkenre 3 k Y ciaoBusiM 0aHKOBCKOTO 00CITy>KHUBaHHS ).

OJNEKTPOHHBIE JOKYMEHTBI, B TOM YWNCJIE JIO[OBOpPbl U 3asIBJIICHUs, NOAIMCAHHBIE C HCIOJIB30BaHUEM AHAJora
COOCTBEHHOPYYHOU TOANMCH TPOCTOM NEKTPOHHON TOATMCHIO, Mpr3HaroTcsi bankom n KimeHTOM paBHO3HAYHBIMU
JIOKyMEHTaM Ha OyMaXHOM HOCHTENE, TOANHMCAHHBIM COOCTBEHHOPYYHOW TOAMHCHIO, M MOTYT CITyXWTh
JIOKa3aTeIbCTBOM B Cyl€. YKa3aHHbIE JOKYMEHTHI SIBIAIOTCS OCHOBAaHMEM JUIA TPOBENEHUs omnepaimii baHkoM u
COBEpLICHUs MHBIX AeHcTBHH (chaenok). Chenky, 3aKiroueHHble MyTeM nepenauu B bank pacnopsoxenuii Knunenra,
MONITBEPKICHHBIX C MpUMeHeHneM cpeacTB Maenrndukammm n Ayrenrudukammm Kimenra, npexycmorpennbix JbO,
YIOBJIETBOPSAIOT TPeOOBAHMSIM COBEPIICHUs CIEJIOK B MPOCTOM MUCbMEHHOH (hopMme B Cilydasx, MpeycMOTPEHHBIX
3aKOHOJaTEJIbCTBOM, U BJIEKYT IOCJIEACTBUS, AHAJIOTMUHBIE NOCJIEICTBISIM COBEPIIEHU CIEJIO0K, COBEPLICHHBIX IPU
(M3IMHECKOM TPUCYTCTBUH JIMIA, COBEPIIAIOIIETO CACKY.

[Mpu pasmenienmn B Cucreme «CoOepbank Ommaii» DIEKTPOHHOTO JOKyMEHTAa WIM CCBUIKM HA JIEKTPOHHBII
JIOKyMEHT, KOTOPBIA COJEPXUT YCIIOBUS JOrOBOPA, TAKOM NOKYMEHT mOpu3HaeTcs npeaioxenueMm banka Kimenry
3axmounts goropop. Cornacue Kimenra 3akmouurs mnpejsaraeMblii JoroBop/HamnpaBieHue Kimenrom banky
IpeVIOKEHNs 3aKIIFOUNTh KPeIUTHbIH forosop/ Hampasienue Kimenrom banky 3asiBieHus Ha cTpaxoBaHHE MJIS
3aKIFOYeHNs BaHKOM B OTHOIIEHMM HEro J0roBOpa CTPaxoBaHWs IO MporpamMme cTpaxoBaHus baHka, MOXKET OBITH
ohopmieHo B ¢opMe DIEKTPOHHOTO JOKYMEHTa, MOAMKCAHHOTO AHAIOrOM COOCTBEHHOPYYHOM TOIIMCH/ TPOCTON
aneKkTpoHHoi mnoxamuckio. [lopsmok QynkimonnpoBanmsi Cuctemsl «COepbank OmiIali» TO3BOISET JOCTOBEPHO
YCTaHOBHTH, UTO (hopMHUpyeMble U niepeaaBaemblie BHyTpru Cructembl «Coepdank OHIaiiimy DIEeKTPOHHBIE TOKYMEHTBI
HCXOMST OT cTOpoH 1o JloroBopy.

58 MIndopmanuonHble yciyry.

59 Kuomka peammsyercss cpeicTBAMHM MPOTPAMMHOTO obecreveHus. BaHK BpaBe M3MEHATh MM3aiiH M HAMMEHOBAHHWE JAHHOM
KHOIIKH.

60 Tekct, xoTophiii KmueHT camocTosTeNnbHO BBOIMT B MOOWIBHOM mNpmioxkeHuu baHka, mu0o rojocosas komaHma. Texct
KOMaHJbl TOATBCPIKACHHUA OIPCACTICTCSA bankom u JOBO IUTCA A0 CBCACHHUA KIMCHTOB Ha O(l)I/IHI/IaJ'II)HOM carite banka. bank
BIIPaBE U3MEHSTh COCTaB KOMAH]L.

61 [Ipn HaMMUMK TEXHUYECKOH BO3MOKHOCTH.

62 Kmomnka peammsyeTcss CpeCTBAMH MPOTPAMMHOTO of0ecrieueHHUs. baHK BIpaBe M3MEHSTh JU3aiilH M HAUMCHOBAHWE JAHHON
KHOIIKH.
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Bank QukcupyeT pe3ymbTaT NPOBEPKH AHaiora COOCTBCHHOPYYHOH MOMNMKCH/ MPOCTOW AIICKTPOHHON TOATIMCH,
BBeAeHHOro KimmeHToM mpu coBepiieHun neiicTBuii yepe3 Cuctemy «Coepbank Omnabiey, U mo 3ampocy Kimenra
(dopMUpyeT TOKYMEHT C YyKa3aHHEM Ha pe3yJlbTaT TPOBEpKH AHajora CcOOCTBEHHOPYYHOW TNOANMCH/ TPOCTON
AIIEKTPOHHOM TMOJMKCH Ha OYMajXKHOM HOCHUTETIE.

Bank oOecrieurBaeT HEM3MEHHOCTH TOATMCAHHOIO AHAJIOrOM COOCTBEHHOPYYHOW TOATMCH TPOCTOM 3JIEKTPOHHOM
noamuckio KimmeHra ONEKTpPOHHOTO JOKyMEHTa M BO3MOXKHOCTH MOATBEpXkIAeHWs (axra moxmmcanms KimeHrom
KOHKPETHOTO JIOKyMeHTa. JlOKyMEeHTaJIbHbIM TOATBEpXkIeHHeM (akTa okazanusi KIiMeHTy yciyrd, COBEpLICHHS
Kiuenrom onepaimw/neHcTBUsL  SBISIETCSL NPOTOKOJI TNPOBEACHMSI ONEpALM/IeHCTBUSI B aBTOMAaTH3HMPOBAaHHOU
cucteme banka, mopTBepkmamnmii KoppekTHyto Wnenrndpukaimmro n Ayrenrudukammo Knvenra (B ToM uwce,
ucrionb3oBanue KimeHToM AHajora COOCTBEHHOPYYHOW moarmck/ TMPOCTOM SJICKTPOHHOM MOMIMCH) M OKa3aHhe
YCIIYTH, COBEPILICHHE ONepal/ ICUCTBUS B TAKOU CHCTEME.

ITo ¢axry 3akmroueHuss JOoropopa B 2JeKTpoHHOH (opme bank Hampasmser Kimenty Ha Bce HOMEpa MOOWMIBHBIX
Tene(oHOB, 3apETUCTPUPOBAHHBIX IIA nocTyma K SMS-6anky (MoOwmbHoMy Oanky) mo Kapre, SMS-cooGmenne
wwm Push-yBemomienrie Ha MoGwibHOe ycTpoiicTBO KimeHra ¢ ycTaHOBIEHHBIM MOOWIBHBIM MpIiokeHneM bamka
0 3aKJIIOYEHUN JOTOBOPA, KOTOPOE SIBISIETCS MOATBEPKICHIEM 3aKIFOUSHHS TAKOTO IOr0BOpA..

3.10. Knwmenr cornamaercs ¢ moiydeHdeM yciyr nocpenctBoM Cucremsl «Coepbank OHnaiiny yepes ceTh MHTepHer,
OCO3HaBasl, UTO ceTh MIHTEpHET He sIBIIsieTCsl 0€30MacHBIM KaHAJIOM CBSI3H, M COIVIAIIAETCS HECTH (PMHAHCOBBIE PUCKH U
PHICKH HApyIIeHHUS KOH(PUIICHIMATLHOCTH, CBA3aHHBIC ¢ BO3MOXHOM KOMIIpOMETaIpei HHpopMammy npu e€ nepeaade
yepes ceTh VIHTepHeT.

3.11. Knmenr cormamaercs ¢ TeM, 4TO baHK Npu NpeaoCcTaBlIeHHH YCIyT ¢ Uctioib3oBaneM Cuctembl «COepOaHK
Onnaiin» ycTaHaBIMBAET:

— MAakCUMaJIbHyl0O CYMMY OJIHOM onepaimu Ivarteska wii IlepeBona neHexHsix cpencts Ha Cuera
TPETHUX JIMLl WIM MaKCUMAaJIbHYIO CYMMY OIepallii IaTexe 1 nepeBonoB Ha CyeTa TPeThUX JIMLL
B CYTKH, OTpeIeIeMYIO JIMMUTaMH, IMyOJIMKyeMbIMU Ha caiire banka;

— TIepeveHb BO3MOXKHBIX TONyJaTeNIeH JEHE)KHBIX CPEICTB, B 3IpeC KOTOPHIX MOTYT OBITH COBEPIICHBI
IUIaTeXKHM, a TaKke MaKCHMAaJlbHYl0 CYMMY TaKuMX ONEpalMid B CYTKH, YCTAHOBJCHHYIO Ha
OT/IeTIbHBIX MOJTy4yaTeliel (Mpy HaIM4uK), MyOJIMKyeMbIX Ha caiire baHka;

— TIpU KCTIONB30BaHMM MOOWIBHOTO MpHWIOKEHHMs baHKa TiepeueHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIAThCs nocTyn Kimmenra k Cucteme «Coepbank OHnaiin), Ha OCHOBE WIICHTH(HUKATOPOB
YKa3aHHBIX yCTPOHCTB. MIEHTHUDHKATOPBI TAaKHX YCTPOHCTB ONPEACIAIOTCS W COXPaHSIIOTCS
bankom mo ¢akry ycremHoro BoimonHeHns Kimenrom onpepenenHoit bankoM u ory0MKOBaHHOM
Ha OdmmansHoM caiite baHka mporenypsl peructparmu MoOwisHOTO mpwiokeHus baHka Ha
ycTpoiicTBax, ucnonb3yeMblx KimenroMm. Ilpm cMene KimeHTOM HCHONB3yeMOro yCTpOICTBa,
3apEeTUCTPUPOBAHHOTO MPH  ycTaHOBKe MoOwibHoro npwiokeHust banka, HeoOxonuMo
OCYIIIECTBUTH perucTpalmio MoOWIbHOTO NMpuiokeHns: baHka Ha HOBOM YCTpPOMCTBE;

— mpu ucnionb3oBann CructeMbl «COepbank OHnaiim» yepe3 caiir baHka, mepedeHb YCTPOWCTB, C
KOTOPBIX MOXET oCyIecTBIAThCA noctyn Kimenra k Cucteme «Coepbank Ommaiin», Ha OCHOBE
yenemHoi M nenrnprkammw/ Ayrenruprkannu KimeHra ¢ ycTpoiicTsa;

— OrpaHMYEHHWE HA WCIOJb30BaHUE HAa OJHOM MOOWIBHOM YCTPOHCTBE HECKOIBKUX BEPCHU
MoOWIbHBIX NPWIOKEHHH baHka, 3apeTUCTPUPOBAHHBIX HA OIMH AOOHEHTCKUI HOMEp MOOMIBHOTO
Tenedona.

3.12. KnmeHT caMOCTOSTENIHLHO 1 3a CBOM CUET 00eCTeurBaET MOKITI0UYCHHE CBOUX BBIYUCIHTEILHBIX CPEJICTB K CETH
WHrepHeT, nocTym K ceTu MHTEpHET, a Takke 00ECIeUMBACT 3Ty COOCTBEHHBIX BBIUHCIUTEIHHBIX CPEICTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYIAa W BPEJIOHOCHOTO MNPOrPaMMHOrO obecriedeHus. B cilydae MONydeHWs YCIyTH
«CoOepOank Omnaiii»y Ha He TPUHAJICKANMX KIMEHTY BRIYUCIMTENBHBIX CPeACTBaX, KIHeHT cornamaercsl HeCTH BCe
PHCKH, CBSI3aHHBIC C BO3MOXHBIM HApyIICHHEM KOHQHICHIMAIHHOCTH W IICJOCTHOCTH HHPOPMAIMH, a TaKKe
BO3MO)KHBIMHU HETIPABOMEPHBIMU JICHCTBUSMH UHBIX JIHIL,

3.13. IIpu npoBeaennn onepammii B Cucteme «Coepdank OHIaiimy UCTIONb3YeTCs MOCKOBCKOE BPEeMs.

3.14. Ycayru Cuctemsr «Coepbank OHmaim» mnperocTaBisioTcss B cooTBeTcTBHM ¢ Tapudamu. Criicanue 1miaThl 3a
Jeno3urapHoe oOciykmBaHue npomsBoxmrcst co Cuera Bkimaga Kimenra, oTkpeiToro B py0msax Poccuiickoit
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Oenepaimi ¥ yKa3aHHOTO KIMEHTOM B JIOTIONHUTEIHFHOM COTJIAIICHHMM K JIOTOBOPY O BKJIAJAE, 3aKII0YaeMOM
Kimenrom u bankom.

3.15. Jlns ormpaBku Kmmenry OmHOpa3oBbIX Maponell W moATBepikaeHuid o0 omeparmsix B Cucreme «CoOepOaHK
Omnaiiny rctionb3yeTcsi Homep MobOwibHoro Tenedona Kivenra, 3aperiuctpupoBanHbiii B banke s noctyna k' SMS-
O6anky (MoOwipHoMy Oanky) mo Kapre. OrmpaBka bankom Kimenry coobmenmii, comepkammx OgHOpa3oBbIE
MapOIHM, OCYIIECTBIIETCS TIOCPEICTBOM SMS-c000LIeHHI.

3.16. Jlna ornpaBku Knuenty OqHOpPa30BBIX Maposieil B IENSIX MOATBEPKIACHUS ONepanuil mo mepeBoy
JICHEXKHBIX CPENICTB, COBEPILCHHBIX C HCHONb30BaHWEeM busnec-kapt, B Cucreme «COepOank OnHmaitH»
HCIIONB3yeTcss HoMep MoOuibHOTO Tenedona Kinenrta, moaxmodeHHbI k Yeiayre «SMS-UupopmupoBanme
no bwusnec-kapre». OtnpaBka bankom Kimenty cooOmenuii, coaepxanmx OmHOpa30BBIE MApoOJIH,
ocyliecTBisIeTcss B pamkax Yciayru «SMS-UudopmupoBanue mo busHec-kapTe» mocpenctBom SMS-
COOOIICHUH.

3.17. Venyru «Coepbank OmIaiin» M0 IENO3UTAPHOMY OOCTYXKHBAHUIO (PMBHYECKHMX JIMIL TPEIOCTABISIOTC® pu
YCJIOBUM HAJIMYKS B aHKETE JCTIOHCHTa MOJIOKeHWH o B3amMoneiicTBun Kimenra u Jlenosurapus uepe3 «CoepbaHk
Owmnaiin», U MpH YCJIOBUM 3aKioueHus Mexay KimeHroM u BaHKOM TOMONHUTENBLHOrO COTJIallieHUs K J0rOBOPY O
BKJIaJI€ JUIs CTIMCAHKSI TUTATHI 32 JACTIO3UTAPHOE 00 CITy)KHBaHIE.

3.18. bank obs3yercs:

3.18.1. IlpuHrMaTh K WCTIONHCHHMIO TOCTYMHBINME OT KiwieHta ONEKTpOHHBIC JOKYMEHTBI, O(OpPMJICHHBIC B
COOTBETCTBHM C JICHCTBYIOIMM 3aKoHOAaTeldbcTBOM Poccuiickoit Denepammy, TpeOOBaHMSIMH HOPMAaTHBHBIX
nokymeHroB banka Poccum, Hactosmero Ilopsnka m moroBopoB Mexay Knmenrom u baHkom, MoATBEpKIEHHBIE
KnenroMm ycTaHOBICHHBIM CIIOCOOOM. BaHK MCTIONHSIET MPUHATHIE DIEKTPOHHBIE JOKYMEHTHI HE TI03/IHEE pabovero
JTHSI, CJIEAYIOIETO 3a THEM UX mony4denus oT Knwmenra.

3.18.2. He pasrmamath W He mepeaaBaTh TpeThuM JmraMm uHpopmarmio o Kimenre u ero omepammsix B Cucteme
«COepbank Omwnaiin», 3a UCKIIOYEHHEM CITydaeB, TPeyCMOTPEHHBIX EHCTBYIONIMM 3aKOHOJATEIbCTBOM P occuiickoit
Oenepamn 1 HacTosuwmm [lopsiakom.

3.18.3. O6ecreuurs coxpaHHocTh uHpopMarmu 00 onepammsix Kimenra B Cucreme «COepOank Owmiaiiny,
OCYIIIECTBIIATh XpaHEHHEe OJEKTPOHHBIX JOKYMEHTOB, odopmiieHHbIX Kimenrom depe3 Cucremy «CoOepbaHk
Omnaiiny, 1 TipeiocTaBieHre JokymeHToB Kimenty mo ero 3ampocy uepe3 Cucremy «CoOepbank Omnaiim»y b0 Ha
OyMa)KHOM HOCHTEJIE B TEUCHHE CpPOKa, YCTAHOBICHHOTO JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit

Oenepanym.

3.18.4. B cmydae HEeBO3MOXKHOCTH TpefocTaBieHus yciyr «CoOepbank OHIAaWH» MO TEXHUISCKUM WIH HHBIM
nprauHaM pazMmecTurh Ha OdwmmansHom caiire banka wm B Cucreme «Coepbank OHIaim» COOTBETCTBYIOIILYIO
uHpopMmartmro.

3.18.5. bank wnpopmupyetT Kimenra o mepax OezomacHocTH, puckax KimeHTa W BO3MOXHBIX TIOCTEICTBUSAX JIJIS
Knuenra B ciyqae HecoOmoaeHns Mep HHPOPMAIHOHHON 0e30macHOCTH, pekoMeHnoBaHHbIX bankom, B [TamsTke mo
Oe3omacHocTH. MHpOpMUpoBaHUe ocymiecTRisieTes Tarke Ha OduimansHoM caiite banka wwmm B [Tonpasnenenusx
banka wwm nyrem ornpaBku SMS-coobmennii wwin Push-yBemomiie Huid.

3.18.6. [IprocTaHOBUTH WM MPEKPaTUTh Hcronb3oBanue COepOank OHIalH B CIICAYIOMEM TIOPSIKE M HA CJICTYIOIIHX
YCIIOBHSIX:

3.18.6.1. mo wammatuee Kimenra mpu oOpamennn Kmmenra B Konrakrueii lenrp banka. B manHom ciyuae
bank wHpopMupyer KieHTa 0 TPHOCTAHOBICHWM WIM TpPEKpameHnd ucnonb3oBanuss Coepbank Omimaiin
nocpeIcCTBOM yBenomiieHns Kimenra memocpeacTBeHHO mpu ero obpamennn B Konrakreiii Llenrp banka, mpu
9TOM 00s3aTenbcTBO banka mo wHpOopMHpoBaHMIO KimmeHTa O TPHOCTAHOBICHHM WIH —TPEKpaIleHAN
ucrionp3oBanus CoOepbank OwmaiiH myreM HampaBieHus KIHeHTY YBEIOMIICHHS CUMTACTCS WCTIOJMHCHHBIM, a
YBEJIOMJICHHE CUYWTAETCsl MONMy4deHHhIM KIHMeHTOM ¢ MOMEHTa TOJOCOBOIO MOATBEepkKAeHM paOoTHHMKOM baHka
NPUOCTAHOBIICHHUST WIM NpeKpaleHust ucnonb3oBanusi CoepOank OHnaiiy;

3.18.6.2. mo wnmmatuBe baHka B ciydasx, ycraHoBieHHbiXx JIBO. bBawk wunpopmupyer Kimenra o
NPUOCTAHOBIICHHN WIHM TPEKpaIleHi! ucronb3oBannst CoepOank OHIaiiH B J€Hb TaKOrO NMPHOCTAHOBICHUS WIN
MPEKPAIEHNs, OHAM W3 CIIEAYIONIMX CTIOCOO0B 10 BRIOOPY baHka, myTem:
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v' ormpaBkn SMS-cooOuieHuss Ha HOMEP MOOWIbHOro tenedona KimeHra, 3apervcTpUpOBAHHBINA st
noctyna kK SMS-6aHky (MoOwibHOMY OaHKY), WIN

v' ormpaBkn SMS-coo0lieHnss Ha HMHOW HOMep MoOwibHOro Tenedona KimeHra, cBeneHHs O KOTOPOM
Kimenr nepenan banky, umm

v’ orobpaxenus uHGOpMaImOHHOro coobuenust B Coepoank Omnaii, win

v orobpaxenus MHYOpMaIMOHHOro cooduierus B YC.

IIpu srom obs3aTenscTBO banka mo wHpopMupoBaHMio KimeHra O NPHOCTAHOBICHMM WM TPEKPaAICHAN
ucrionp3oBanus CoOepbank OwmaiiH myreM HampaBiieHus KIMeHTY yBEIOMIICHUS CUMTACTCS WCTIOMHESHHBIM, a
YBEJIOMJICHHE CUMTAETCS MOMydeHHbIM KimeHrom ¢ MoMmeHTa HampaBienus: bankom KimmeHTy coOTBETCTBYIOIIETO
SMS-coobmennss mibo oTodpaxeHuss KimeHTy cooTBeTCTBYOMEro HHGOpMaIMoHHOTO coobmenus B COepOank
Onmaiin/VC.

3.19. bask uMmeet npago:

3.19.1. B ogHOCTOpOHHEM MOPSAKE MPEKPaTHTh NpeaocTaBieHue yeuyru «Coepbank OHnaiimy B ciydae HapyIlICHUS
Knmenrom cBomx 00s13aTesIbCTB B paMKax HacTosimero [Topsiaka.

3.19.2. TIprocTaHOBUTH MITM OTPAHUYUTH MpeaocTaBieHue yeryr «Coepoank OHnanmy»:
- TIPY BBISIBJICHAM (DAKTOB W/IUIM TIPU3HAKOB HAPYIICHHUS] WH(POPMAIMOHHOW 0€30TMacHOCTH;
- B CITydae TPeXKpaTHOro HeKoppekTHoro BBoga Kimenrom [ToctostHHOrO Maposs;
- BeIsABNICHMS baHkoM B esrenpHOCTH KilMeHTa NpH3HAKOB COMHHTEINBHBIX ONEpalyii M CIENIOK;

- mpu HempegocTaBieHnd KimeHToM momnonHUTeIbHON MHpOpMaimu (nokymeHToB) baHKy, B TOM dYucie
TOSICHSTFOIIEH SKOHOMHYECKUIA CMBICII POBOAMMBIX 1o CueTy ornepaimii (ClIeloK);

- mpy Haymuvk y badka wHpopMaipm® 0 ToMm, 4To B OTHOmICHMH KiIMeHTa CysoM BBIHECEHO ONpeIeIIeHHe O
NPM3HAHMM ~ OOOCHOBAaHHBIM ~ 3asiBICHMS O TPW3HAHMM TpakAaHWHa OaHKpPOTOM M BBEJEHAa THpoleaypa
PECTPYKTYpH3ali JIONTOB WIM TPUHATO pPElIeHHEe O NPW3HAHWM TpakAaHMHA OaHKPOTOM M BBEJICHA TIPOIEaypa
peanmalmy UMYIIECTBa.

3.19.3. YcraHaBnuBaTh IMMUTHI Ha coBepieHue onepaimii B Cucteme «CoepOank Omnaiin», a TakKe pea30BbIBAThH
B Cucteme «Coepbank OHnaiiny Apyrre MeXaHm3Mbl, CHIDKatoume pucku banka n Knmenra.

3.19.4. OcymecTBaaTh KOoHTpoIb cMeHbl SIM-kapThl Mo HoMepy TenedoHa, 3aperucTpupoBanHoMy KimeHToM miist
noctyna Kk SMS-6anky (MoOwibHOMY OaHKy), W, B CIydac BBIABICHUS Takoro (akTa, MpHOCTAHABIMBATH WIH
OrpaHUIUBATH MpeocTaBlieHre yenyr B «Coepoank Ommaiii»y 10 nonreepxaennst Kimenrom cMensl SIM -kapThl.

3.19.5. Mcrnonp30BaTh CTOpOHHEE MPOrpaMMHOE OOECTICUCHHE NI CKaHMpOBaHWs, pacriosHaBaHusi QR - komoB B
IEJISIX TPEIOCTABIICHHSI OTIETBHBIX CEPBUCOB MOCcpeicTBOM MOOMIBHOTO MpIiokeHnss baHka.

3.19.6. [IpuocTanaBnuBaTh HampaBieHue KiweHty uHpopMaimy B paMmkax wucnonb3oBanus CucteMbl «COepOaHk
Ownnaiil», W TPUOCTaHABIMBAThH oOcyllecTBileHue onepaimii B Cucteme «COepbank OHnalin» Ha OCHOBaHUU
OnHopasoBbix maponeit (OxHOPa30BBIX KOMIOB), B ciiydae eciu baHKy cTaio M3BECTHO O MpU3HAKaX, YKa3bIBAIOIINX
Ha.

— KOMIIPOMETAIMI0 HOMEpa MOOWIbHOro TeneoHa, YyKa3aHHOTO B JOoroBope banka c
Kimenrom/im3smenenne vHpopmaimm 06 AOOHEHTE HOMepa MOOWILHOTO TeledoHa, YKa3aHHOTO B
noroope banka ¢ Kienrom;

— 3ameHy SIM-kaprel, mpekpalleHue 00CITyKUBaHUs, (AKT PacTOPKEHUs IOroBopa C ONepaTopoM
CBSI3M B OTHOIICHMM HOMepa TenedoHa, ykazaHHOro B jnoroBope bamka ¢ Kimmenrom wm cmeny
HOMepa TenedoHa, ykazaHHoro B goroBope banka ¢ Kimenrom;

— W3MEHCHHME WICHTHU(]UKATOpa YCTPOWCTBA, ONPENENCHHOr0O ¥ COXpaHeHHoro baHkoM mpH
YCTICIIHOM BBITIOIHEHAM TIPOLEYPhl CaMOCTOATENIbHOW peructpaimu Kimenrom MoOwibHOro
npwiokeHnss baHka Ha MOOWILHOM yCTPOWUCTBE.

3.19.7. JlonmonHurensHO K yBeIOMJIeHWIO, ykazaHHoMy B 1. 3.18.6.1 Tlopsaka, mpowHbopmupoBaTh Kimenra o
MPUOCTAHOBIICHAM WIM TpEKpameHud wucronb3oBanmsi COepbank Ownmaiin mo wHmmatmBe KimeHra myrem
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HaIpaBJICHUS] COOOIEHUS HA aJpec IeKTPOHHOHM modThl KimeHra mibo mHpopMammonHoro coodmenns B CoepoaHk
OwnaiiH WIM WHBIM CHIOCOOOM.

3.20. BaHK He HeceT OTBETCTBEHHOCTD:

3.20.1. B cnmydae HEBO3MOXKHOCTH TpejocTaBieHus yciayr «COepbank Ownaiim» mo He3aBucsimuM oOT banka
00CTOSATENBCTBAM, B TOM YHCIE MO NPUYMHE HENpeoCTaBieHWs bBaHKy CTOpOHHMMHU OpraHM3aIsiMU CEPBUCOB,
HeOOXOAMMBIX JJIs peocTaBieHns yeryru «CoepOank OHnaiiny,

3.20.2. 32 mocneactBus Kommpomeraimu Jlormna (Mpenrudukaropa mnomb3oBaTensi), [locTOSHHOrO —wwin
Opnnopa3oBbix maponedi Kimenra, a Take 3a YOBITKH, NMOHeCCHHbIe KIMEHTOM B CBSI3M C HEIPaBOMEPHBIMHU
JNEeHCTBUSIMHU TPETHUX JIUILT;

3.20.3. B ciiyqasix HEOOOCHOBAHHOIO WM OIIMOOYHOTO MepeurcieHusi KIMeHTOM cpejcTB TomydaTelsiM 4epes
Cucremy «Coepbank Omnaiiny KimMeHT caMoCTOsITENBHO yperyIupyeT BOIPOC BO3BPATa CPEJICTB C MX TIOTyYaTEISIMH.

3.21. KnwmeHr obs3yeTcs:

3.21.1. Xpanurh B HENOCTYNIHOM JUISI TPETHUX JIMI] MECT€ W HE TMepenaBaTh IpyruM JimaMm cBou JlormH
(Mnenrudukarop nosnp3oBatess), [locTosHHbIN naposib U OHOpa30BbIe MAPOITH.

3.21.2. Ilpu Kommnpomeramm win nono3peHmd Ha Kommpomeraimro IlocTosiHHOro mapons - He3aMeJUJIUTEIbHO
npomsBecTH cMeHy [locTosaroro maponst B Cructeme «Coepoank OHnaiiny.

ITpu HEBO3MOKHOCTH HE3aMEUIUTEIIBHO BBINOJIHUTH YKa3aHHBIE BBIIIE AEHCTB, a TaKke B cirydae Komnpomeraimu
wm nopo3penny Ha Kommnpomerammro Jlormna (MaenrnpukaTopa moib3oBaTens), He3aMeIIUTEIBHO O0paTUTHCS B

Konrakrheiit L{enrp banka wm mo6oe [lonpasnenenre banka.

3.21.3. Ilepen BBomoM B Cucreme «COepbank Owmait»y OmgHOpa30BOro IMapodsi, MOMydeHHOro B SMS-coo0meHnn
nocpeactBoM SMS-6anka (MoOwibHbI 0aHK) wwumm B Push-yBemomieHmr, B 0053aTELHOM TIOPSIJIKE CBEPHUTH
PEKBMBHUTHI COBEPIIAEMOM ONepalyi C PEKBU3UTAMM, yKa3aHHBIMH B SMS-cooOmennn win B Push-yBenomiennw,
cogepxameM OnHOpa3oBelii mapois. BBoaurs mapoms B Cuctemy «CoOepbank OHIali» TOJIBKO TMPH YCIIOBHH
COBMAJICHUS PEKBIBUTOB COBEPIIAEMOM oreparmyd ¢ pekBmuramMu B SMS-coobmenmn wm Push-yBemomnennn,
coneprkamieM OTHOPA30BBIN APOJb, U COTJIACKH C MPOBOJUMON ONepalye.

3.21.4. He mposonutrh ¢ wucnonb3oBanueM Cuctembl «CoOepOank Owiaii» onepalmy, CBSI3aHHbIE C BEJACHHEM
HpeANpUHIMATEIbCKOM JEeSTeNbHOCTH, a Takke ucnoib3oBaTh Cucremy «COepbank Ommaiin» B cocTase
KOMMEPUYECKHX MPOIYKTOB W/WIHM JJIS TIPEIJIOKEHUST KOMMEPUECKHX MPOIYKTOB WIH YCIYT TPETHUM JIMLIAM, a TAKKE B
MHBIX KOMMeEpPUEeCKHUX [IeJIsX.

3.22. KnmeHT uMeeT mpago:

3.22.1. B ciyyae Bo3HMKHOBeHHS y KiMeHTa mpeTeHs3uil, CBS3aHHBIX C MpeaocTaBieHneM yciayr «Coepbank OHnaiiny,
oopMurhk cooTBeTCTBYIONIECE 3asBiicHue B llogpa3aenennn banka, uepe3 OdwmansHeiii caitt banka, KonrakTHeIN
Llenrp banka wmm Cucremy «Coepbank Omnaiim5s.

3.22.2. B cmywyae HeoOxommmocTH oOpaturbcsi B Ilogpazmenenve banka [ TOdydeHWsS TMHChMEHHOTO
MONTBEPXKICHHS 00 onepaiw, nporsBenenHol B Cucreme «Coepbank OHnainy.

3.23. Oco0eHHOCTH MpeTOCTaBICHHS CEPBICOB B MOOMIBHOM NpmiiokeHMM baHka:

3.23.1. Kmmenr myis poctyma K MoOOWIBHOMY TNPHIOKEHHMIO baHka MOXET YCTaHOBHTH Ha CBOEM MOOWILHOM
ycTpoiicTBe®® coorBeTcTBHE Mexay [IOCTOSHHBIM TIApPOJEM M CPEACTBAMH ayTEHTH(PHUKAIMN, WCTIONb3YEMBIMH Ha
MobOwibHOM ycTpoicTBe (HampuMmep, ayTeHTHUKAIM HA OCHOBAHWM PACTIO3HABAHMS OTTeYaTKa Najblia u T.1.). 1o
pe3ynbTaTaM ycrenHoi ayreHrupmkaimmm Kimenra cpemctBamMmu MoOWILHOTO ycTpodcTBa JO0CTyN K MoOWIHLHOMY
npwiokeHnmo banka obecrieurBaeTCsi aBTOMAaTHIECKUM HCTIoNb30BanueM [locTostHHOro maposns (6e3 pyaHoro BBoaa
Kimenrom IlocTossHHOTO MIApors).

3.23.2. KieHT HACTOSIIIMM yBEJJOMJICH H COTJIAIIAETCS C TEM, 4TO:

— obecriedyeHre OE€30MACHOCTH JTaHHBIX, XPAHAIIMXCS HA COOCTBEHHBIX MOOWIBHBIX yCTPOWCTBAX, a
TaxkKe TMIHONH KOoH(IIeHIMalbHOH HHbOpMaImi oOecrieurBaeTcs Heriocpe1cTBeHHO KimeHTom;

65 [Ipn HaMUYMK TEXHUYECKOH BO3MOKHOCTH.
66 [Ipy HATMYMK TEXHUYECKON BO3MOYKHOCTH.
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— wuHpopmamws, pasmemieHHas Knwenrom B pamkax cepBuca [luanord, uCTHONb3yeTCs B LEJAX
HpenocTaBIeHUs cepBuca /luanoru u xpaHurcs Ha pecypcax baHka;

— uHpopMalws, nepenaBaemas KimeHrom B paMikax cepsuca JlnMajory, JOJDKHA COOTBETCTBOBAaTh
TpeOOBaHWSIM 3aKOHO/IATENILCTBA Poccutickoit deneparmim.

3.23.3. bank He KOHTpOIMpYeT MHPOPMAIWIO, Pa3MeIaeMylo, epeaaBaeMylo, UCTIONb3yeMYIO B cepBrce Jluaory,

3.23.4. nnsa ynmyqmenus paborsl MoOwibHOro mpriokeHnss banka B aBroMatuaeckoM pekume banky anonnmHO (6e3
nneHrupukamm  Kimenra) mnepenmaercs criefyromass MHGOPMAIS: THI ONEPALMOHHOM cHCTeMBbl MOOWIBHOTO
ycTpoiicTBa Knmenra, Bepcus u unentudukarop MoOwibHOTro npwiokennst banka, a Takyke MHbIE METPHKH JJIS e
HOJTy4Y€HUss CTAaTHCTHKU 0 UCTIONb30BaHMIO (yHKIMIT MoOwibHoro npwioxenus banka;

3.24. Oco6ennoctu O6Mena undopmarmel ¢ UadppacTpykTypoil B3auMo1eicTBYs:

3.24.1. Kimenry B CucteMe «COepbank OHIaiHy MpecTaBIsSeTCS BO3MOKHOCTE chopM npoBaTh [IpoeKThI 3a1poc OB,
nepeveHh KOTOPBIX YyKa3aH B PyYKOBOJACTBEe M0 ucnoib3oBaHuo «COepbank Omimaiin»y, pa3sMenieHHOM Ha
OdrmansaoMm caiire banka, a Taxoke 3anpocsl 0 BHeceHnn B Peructp dmsnueckux miy ECHUA cBenenmii o Kimenre.

3.24.2. nonHyr0 WHPOPMAIMIO O CpOKaX, MOPSIKE M YCJIOBHAX TpeJocTaBieHUs [ OCymapcTBEHHBIX YCIyTr, 00
ycnoBusix ucnonb3oBaHud ECHA, KimeHT nomydaeTr caMoCTOSTENBHO € UCToNb30BanueM [loprana rocynapcTBEHHBIX
yCIyr Wwid WHPOPMAIMOHHBIX PECYpCOB OpPraHoB (OpraHu3aimii), TpeJOCTABISIIONIMX COOTBETCTBYIOIINE
l'ocynapcTBeHHBIE YCITYTH, WIIHM B OpraHM3ALMSIX, HA KOTOPBIE B COOTBETCTBHHM C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM
BO3JIO’KEHBI O0S3aHHOCTH TI0 MH(MOPMHUPOBAHMIO (DMBUIECKHUX JIMI] O CPOKAX, TIOPSAKE M YCJIOBUAX TPEJTOCTABICHUS
lNocymapcTBeHHBIX yeayT/00 yenoBusax mcrionp3oBanust ECHA.

3.24.3. s omnpeJeneHUss BO3MOXKHOCTH Teperaun [Ipoekra 3ampoca B MHppacTpykrypy B3ammozeiicTBus bank
HanpasisieT B ECHUA 3anpoc o BHecennn B Peructp dmsnueckux mi ECUA cBenenmii o Knmenre.

B cnyuae momyuennst or ECUMA wabopMmammm 00 OTCYTCTBHM BO3MOXXKHOCTH BHECTH B Peructp Qusmueckux il
ECUA cBenemnit o Kimmenre bank wndopmupyer Kmvenra o mamHom ¢akte B Cucreme «Coepbank Omnaiiny,
nepenava [Ipoekra 3anpoca B UHdpacTpykTypy B3anMOAEHCTBUS HE OCYIIECTBISETCS.

3.24.4. npu nonyuenun w3 MHppacTpykTypbl B3anMoaeiicTBus uapopmaimn 06 oopadorke IIpoekra 3ampoca, B TOM
YuUCcJie O BBIABICHHBIX OIIMOKaX Tpu (HOpPMHUpOBAHMM 3ampoca Ha TpeaocTaBicHMe [ OoCymapCTBEHHOM YCIyTH,
CBEJCHMII O XOJ€ WCHIOJHEHWs 3ampoca Ha MpejnocTaBiieHue [ ocyaapCTBEHHON YCIyrW, pe3yiabTaTOB OKa3aHMs
lNocynapctBenHoii yciyru, mHbopMamm 00 o0paboTke 3ampoca o BHeceHnd B Permctp ¢mmdeckux s ECUA
ceenennii o Kimmenre bank npenoctasnser ee Kimmenry B Cucteme «Coepbank OHnaim.

ITpu BBIGOpe®” Kimenrom B cucreme «COepOank Omiaiii» TOMONHATEIHHONO Crocoba TModydeHus MHPOpMALMK Ha
aJipec ANeKTPOHHON TouTHl baHk mpy nomydenn 3 MHPpacTpyKTyphl B3aUMOIEHCTBHSI CBEJICHHUI, IEPSUHCIICHHBIX B
npeasinyineM ab3are, HanpaBiseT KimeHry maHHbIe cBeaeHus omHOBpeMeHHO B Cucteme «CoOepbank Omnaiimy u Ha
ajipec EKTPOHHOM MouThl Kimenra nmbo TONMbKO Ha yKa3aHHbIA KiMeHTOM anpec sleKTpoHHOM moduTh®e. Bawk He
HECeT OTBETCTBEHHOCTh 3a MCKa)K€HHME MHPOPMAlMM WIM HECAaHKIMOHMPOBAHHBIN NOCTYN K HEW NHpu mepenade
nHpopMaImu 1o ceTu MIHTepHeT Ha yKa3aHHbId KIMeHTOM afipec SeKTPOHHOHN MOYTHI.

3.24.5. nnst coBepleHUs WHBIX, He MpeaycMoTpeHHbIX JIBO nelcTBHi, CBS3aHHBIX C TMOMYyYEHHEM B JJIEKTPOHHOM
Bune [ocymapcTBeHHON yCIyru (HOCTYN 3asiBUTENEH K CBEICHUSIM O TOCYAapCTBEHHBIX M MYHUIMIIAIBHBIX yCIyrax,
KOIMPOBAHMS JOKYMEHTOB M Tp.), KIMEHT camMOCTOATENbHO HCIONb3YeT TPEeTyCMOTPEHHBIE JEHCTBYIOIINM
3aKoHOAaTeNbcTBOM (pyHKIMM loprana rocynapcTBEHHBIX YCIIYT.

Hamnpasnenue 3ampoca Ha mpepoctasieHue ['ocynapcTBeHHOW yciyrd, co3nanHoro Ha Iloprane rocymapcTBEHHBIX
yenyr Ha ocHoBe Ilpoekra 3ampoca, cozganHoro B Cucreme «COepbank Ownaiin», B opraH (OpraHW3alMio)
NpeOCTABISAONMI  ['OCylapCTBeHHYIO ~ YCIIYTy —OCyIIecTBIsieTcsi KIHMeHTOM CcaMOCTOSTENbHO B TOPSIKE,
TPETyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOIATEIIHCTBOM.

3.24.6. KnrieHT HACTOSIINM yBEIOMJICH H COTJIAIIAETCS C TeM, YTO baHK He HECeT OTBETCTBEHHOCTH!

- 3a HCBO3MOXHOCTH IIEpeaavdun HpOCKTa 3arpoca B I/IH(bpaCprKTypy B3aHMOHeﬁCTBHﬂ, B CJIy4dac €CJi Kmenr
OpeaABapUTCIIbHO OTKA3aJICA OT IOJTy4YCHUA HpOGKTOB 3a1poCOB Ha HopTane roCyaapCTBCHHBIX YCIIYT,

- 3a pe3ynbTaThl 00paboTku B MHppacTpyKType B3anMOACHCTBUS 3ampoca 0 BHeceHHH B Peructp dmsnaecknx

671'Ip1/1 HAJIUYHMHA TEXHUYECKOH BO3MOXKHOCTH.
68B 3aBHCHMOCTH OT TEXHHUYECKOH P eany3arlim.
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i, ECHUA cBenennii o Knvienre;

- 3a obpabotky IIpoekra 3ampoca B MHppacTpyKType B3anMMOACHCTBUSA, B TOM YHCJIE 32 CO3/IaHUE 3ampoca Ha
npegocTaBieHne [ ocymapcTBeHHOW yciyrn Ha Iloprane rocymapCTBEHHBIX YCIyr Ha ocHoBe IIpoekra
3amnpoca;

- 3a 00paboTKy 3ampoca Ha npeaocTaBieHue ['ocynapcTBeHHO# yciyru Ha [Toprane rocyaapcTBEHHBIX YCIYyT U
B3anMoyelicTBre [loprama rocynapcTBEHHBIX YCIYT C OpraHaMu (OpraHM3alisiMu), TPeAOCTaBIITIONIMMU

IN'ocynapcTBeHHyIO yCIyry;
- 3a HempejocTaBieHue MHppacTpykTypoil B3anMmoaeiicTers banky napopmarmm:

v 00 obpaborke [Ipoekra 3ampoca, B TOM 4HCIIE O BBISBICHHBIX ONIMOKAaX TPU (POPMHUPOBAHMHU 3ATPOCa
Ha TpefocTaBleHHe [ OCynapCcTBEHHOH YCIIyrW, CBEJCHHH O XOA€ WCIOJHEHW 3ampoca Ha
npeiocTaBiIeHue [ ocynapcTBeHHON yCIIyTH, pe3y/IbTaToB OKa3aHust [ ocy1apcTBEHHOH yCIyTH;

v 00 0bpaboTke 3anpoca o BHecennu B Peructp ¢pmsnueckux i ECUA cBenenuii o Kimenre.

3.25. OcobenHocTH npetocTasienHus ceppuca «Coepoank [Dy»:

3.25.1. s ucnonb3oBanus CoepOank ID Kiment Mmoket nomydurs noctyn B Cuctemy «Coepoank Onnaiin»y uepes
Odvmanbaeiii caiit banka B cetn MaTepHeT npu yenoBun ycnemsod Mnenrndukamm n Ayrenrudukaimm Kivenra
B MoGwibHOM Tpwioxkennn banka®®.

3.25.2. Jlyns ucnionb3oBanusi Coepdank [ID Knmentr moxet nonyuurs noctyn B Cuctemy «Coepbank Onnaitny yepes
Odvmmanbaeiii caiit banka B cetu HTEpHET Ha OCHOBaHMM WAeHTHU(UKAIMOHHOTO (aiina (cookie), cOXpaHeHHOTO Ha
yerpoiictBe Kimenra, ecmu banmkom wim KieHToM OBIJIO YCTAHOBIEHO COOTBETCTBHE Mexay JlormHom u
[TocTossHHBIM maponeM W WIeHTUDHKAIMOHHBIM  daiiom (cookie) B cooTBeTcTBMM ¢ PykoBomcTBOM TIO
ucronb3oBanmio «Coepbank Omnaiin», pasMenieHHoM Ha OpuimansHoM caiire banka ™.

3.25.3. baHK He HeceT OTBETCTBEHHOCTD:

- 3a HempaBOMEpHbIC NeiicTBus maprHepa baHka', koropomy ObUM TepeJaHbl MEPCOHATBHBIC IaHHBIC
Kmumenra npu ucnons3oBanrm Kmmenrom CoepOank ID;

- 3a yObITKH KimeHTa, BO3HUKIIME y HETO B CBSI3U C OMIMOKaMHU, JOMYIICHHEIMH TP BBOJIE/PEIaKTUPOBAHUH
CBOMX TIePCOHAIBHBIX JaHHBIX NpHU Hcronb3oBannn COepbank ID.

4. IPOBEJEHUE OIIEPAIINI HA YCTPOMCTBAX CAMOOBCJIY ) KUBAHUSI BAHKA

4.1. bank mnpemoctaBiieT KiueHTY BO3MOXKHOCTH TIPOBSIICHUS OAHKOBCKHMX ONepampii 4epe3 Y CTPOMCTBa
caMoo0cyxuBaHus baHka Mpy HANMMYWK TEXHAYECKON BO3MOKHOCTH U Hanmunu y Kimenra peiictByromeit KapTsi.

4.2. Ha ycTpoiicTBax caM000CTy)KUBAHKS TPOBOAATCS CJIEAYIOIIME Olepalin’ %

— BHECEHHE JIEHeXKHBIX cpencTB Ha CueT KapTsl, moydeHre HaIMIHBIX JEeHEeXKHBIX cpeacTB co Cuera
Kaprsl, - onepamust ipoBOaUTCS B pyOJIsIX, He3aBUCHUMO OT BamoThl CueTta KapTsr,

— mepeBox JeHexkHbIX cpeactB co Cuera Kapret va Cuer Kaprei’® wm Ha Briman/Cuer Kimenra;
niepeBox ¢ Bkiiaga/Cuera Kimmenra va npyroit Bkian/Cuer Kimmenra wm Ha Cuet Kaprer Kimenra, B
TOM 4YHCJIe, C KOHBEPCHEH;

— OIUIaTa YCIyr OlepaTopoB COTOBOH CBSI3M;

— TmonydeHue mMHMOpMAIWH O TeKyieM Pacxomnom ymmure o Kapre, o mocienanx 10-Tu oneparmsax
no Kapre, monydenre Boimmcku 1o Bkimaxy/Cuety, OMC;

— nmonydyeHue WHQOpMAIMM O TEKylled 3aJ0DKEHHOCTH TI0 KPEOWTy, TOTalleHHe KpeJIHTOB,
BbIJJaHHBIX baHkoM, peycMaTpuBaronmx JuddepeHImpoBaHHbIil croco0 norameHus;

%9 TIpu mamuum TexaMYEecKoil BO3MOKHOCTH. B cooTBeTCTBUM ¢ PyKOBOACTBOM MO McTonb3oBanmio «COepOank OHmaitny.

0 TIpu wammumu Texamdeckoit BosmosxHocTH. Paiin (cookie) coMEpXKMT B 4UMCIE MpoYero MHGOPMANHIO 0 BXoje Kimenta B
Cuctemy «Cbepbank OHIANH».

"1 Iepeuens naptHepoB Banka pasmeien Ha OduipansHoM caiite banka B pasaene «CoepGank IDy.

72 B oTHeNbHBIX PETMOHAX 00CITyKHUBaHUS BaHKa MepevyeHb ONepaluii, OCYHIECTBIAEMBIX YEPE3 YCTPOMCTBA CaMOO0OCITy KMBAHHUS,
MOJET OBITh OTPaHHUYEH MO TEXHUYECKUM MpUYrHaM. MHPOpPMaLUIO 0 MPeaoCTaBIIEMbIX YCIyTrax MOXKHO MOJYUYUTh B (pumane
banka mo mecty 3axmouenus: JJoroBopa 6aHKOBCKOTO 00CITy KHBaHUSI.

73 B Tom umcle Ha KapTy baHka JIpyroro KIMEHTa WM KapTy Apyroro bamka.
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— TPOBEJICHHE IUIATEXKEH B aJipec OpraHu3aluii;

— mnonydyenre Jlormna (Maenrudukatopa noms3oBaTensi), [locTosHHOrO maponst Uil JOCTyNa B
Cucremy «Coepbank OHnaiiny,

— oTkpbITHe BKIIaA0B Kimenty myrem 6e3HanmuHoro nepeBona co Cuera, Bkiana Knmenra; 3akpeitue
BKJIaJI0B;

—  OTKpbITHE/3aKphITHE CUETOB;
— UWHBIE ONEpaLH.

4.3. Tlpu mpoBeneHHH Onepamyy BHECCHHS JeHEeKHBbIX cpeacTB Ha Cuer Kaprer Pacxomseiit smmur mo Kapre
YBEJIMYMBAETCS HE MO3AHEE CIIEAYIOILETO IH 33 JIHEM IIPOBEICHUS] ONepaLu.

4.4. Tlpu mpoBejeHUH Orepali BHECEHHsS JeHEeKHBIX cpeicTB Ha Cuer Kaprel, Ha Cuer Kaprel 3aumcisiercs
cyMMa, noATBepkieHHas Kimenrom 1o  pesynbTaTaM — [epecyera, OCYIIECTBISIEMOrO  yCTPOHCTBOM
camooOcyxuBanmsi B mpucyrcTBud Kimenra. Bhuecenneie KimeHToM OaHKHOTBI, HE TPOMIEAIINE KOHTPOJb,
OCYILECTBIAEMBIA YCTPOHCTBOM CaMOOOCITYKMBaHHS, B TIEPECUETE HE YYaCTBYIOT M aBTOMAaTHYECKU BO3BPALLAIOTCS
Kmenry. Bunpr u Bamora CuetoB Kapr, Ha KoTOpble MOTYT OBITH BHECEHBI ICHEKHBIE CPEJICTBA YEPE3 YCTPOHUCTBO
caMOo00CITyKUBaHWs, ONpe1eIIIOTCsl BaHKOM MCXOs M3 TeXHUYECKON BO3MOXKHOCTH.

4.5. baHK uMeeT MpaBO BBOAWTH HAa YCTPOWCTBAX CaMOOOCITYKHMBAHWS JIMMHTBI, OTPAaHUYEHHS HAa COBEpLICHHE
olepalyi, JIONONHUTENbHbIE TpeOoBanmst To AyreHrnukaimm Kimenra, a Tamke Ipyrue Mepbl W TOJUTHKA
0e30macHOCTH, HaNpaBJCHHBIE HA COKpAIIEHHE BO3MOXKHBIX ToTepb KimeHra oT HempaBOMEpHBIX JEHCTBHI TPETHUX
JIVLL,

5. MIPEJOCTABJIEHUE YCJIYTI YEPE3 KOHTAKTHBIA IIEHTP BAHKA

5.1. Konraxrseii Lenrp banka npemocTaBiseT KpyriocyTO4HOE OOCIY)XMBaHHE KIMEHTOB IO TesedoHy (uepes
oIepaTopa Wik B aBTOMAaTHIECKOM PEXUME).

5.2. bank ocrammser 3a co0oil TIpaBo B Jt000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO MBMEHATH HAOOp YCIyT,
npenoctaBiiemMbix Kimenry uepe3 Konrakrhbiii Lienrp banka.

5.3. TlepeueHp mpeaOCTABISIEMBIX YCIyT (OMeparpii), a Takke HoMepa Tesie(hOHOB, MO KOTOPHIM TPEIOCTABIISIOTCS
yciyrd (orepaimy), pa3memnarorces Ha OduimansHoM caiite banka. [l mpoBeneHUs yka3aHHBIX YCIIyT (OIeparyii)
WUnenrnpuxammss u Ayrenrudukammst Kimenra B KowraktHom Ilenrpe banka ocyiiecTBisieTcss B INOpsKe,
onpeaenenHom J(BO.

5.4. KinwmeHr cornamaeTcs Ha niepeady UHPOPMAIMH T0 JIMHUSAM TeJleQOHHOUN CBsI3H (BKIIIOYast MOOWIbLHBIE U UHBIC
BUIBI TENE(OHHOW CBSI3M), OCO3HABAs, YTO JIMHUU TEJIC(OHHOH CBSI3M HE SBIAIOTCS OE30IMACHBIM KAaHAJIOM Iepeiadn
nHQOpMAIWMK, M COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HAPYIICHHEM KOH(HICHIMATHHOCTH,
BO3HUKAIOIHME BCJIEJICTBHUE UCTIONB30BAHMS TAKOTO KaHAJA.

5.5. Ilpu mammumm TexHMueckod BO3MOXKHOCTH bank mpenocraBmsier Kmmenry-/lepxkatemo ocHoBHOM Kaprher
YCIYTy 1O JAOCPOYHOMY TepeBhITycKy KapT (OCHOBHOW M JOTONHHUTENLHOW) mpu oOpainennn Kimenra Kk orepaTtopy
Konrakrroro Ilenrpa banka.

5.6. na mnomydenwss ycmyru (coBepuienus omepaimn) KimeHT B pekuMme Tene(OHHOH KOMMYHHKAIH C
onepatopom KonrakrHoro llenrpa bamka coobmaer omepatopy Konrakraoro Llenrpa banka Bui u mapaMeTpbl
YCIIyT', KOTOPYIO OH KeJIaeT MONYyYUTh, WIA BUI U MApaMeTphl Olepalyy, KOTOPYIO OH KeJlaeT COBEPLIUTH (B T.4.
oTkpbITHe COeperaTesbHOro CYeTa/BKIa1a).

Ha ocHoBanmm »sroii wmapopmaimm bank Qopmupyer SMS-coobienne ¢ ykazaHueM BuIa W TapaMeTPOB
yenyrwonepaipn, Konma mnoarBepxknenusi Knmenrom ycmyrw/onepami W pekoMenmaimid banka s Kiwmenra,
HEOOXOIMMBIX ISl mocienyromieid oopaborku bamkom wHpopMammm mo ycmyre. SMS-coobmenre ¢opMmupyercs
bankom u HampaBisgeTcs Ha MOOWIBHBINA TenedoH Kimenra, 3aperucTpupoBaHHBIA 11 gocTyna kK SMS-0aHky
(MoGwibHOMY Garky) mo Kapre'.

5.7. B cnywyae cormacus KimeHra Ha mNogydeHue YCIIyI'W/COBEpIICHHME OINEpalM, B M HapaMeTpbl KOTOPOH
yKa3aHbl B iofnydeHHoM oT banka SMS-coobmiennn, Kiment B Tedenue 24 yacoB ¢ MoMeHTa oTnpaBku bankom SMS -

74 Mopmater SMS-co00ImeHnii MPUBENEHE! B PyKOBOJCTBE 10 MCTIOJB30BaHUI0 MOGHILHOTO yCTpoiicTBa B pamkax SMS-Ganka
(Mo6wsHOTO 6aHKa).
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COOOIIEHMST TONTBEP)KIAeT BWI W TApaMeTphl yCIyrworepalyy IMyTeM HampasieHus B bank orBeTHoro SMS-
coobmennss ¢ Komom monrBepkaenms. llepem ormpaBkoi SMS-coobmienus ¢ Komom mnonrepkaeHus KiweHt
JOJDKEH BHUMATEJILHO NPOBEpUTh MH(popMaImio 1o yciyre/onepami B SMS-coobmienrn baHka, a Takke BBITONIHATH
BCE PEKOMEHIaIVH, yka3aHuble B SMS -coobmennn banka. Kivent He qomkeH HanpasisiTh B bank SMS-coo0rienre
¢ Kogom moareepknenust, ecou KiueHt He coryiaceH ¢ mHpOpMaIyeid, yka3anHoi B SMS-coobmiennn banka, 6o
cMmbIch napopMamm B SMS-coobmiennn He siceH KnmeHnry.

B ciygae orcyrcTBus nnpopmaimm ot Kimenra B Tedenne 24-4acoB ¢ MoMeHTa oTmpaBku bankom SMS-coobmenns,
3asBieHHas KineHroM yciyra (onepaiysi) He COBEpIIAETCS.

5.8. Kmwmenr cormamaercsi ¢ Tem, uto ero obpamenve B Konraktoeiii Llenrp banka siBiseTcst pacniopsskeHAEM
Kmienra Ha monydenwe yciyrw/coBepiieHue oriepaimy, a Koa moaTBepkaeHws, ykazaHHbIH B SMS-coolrieHnw,
OTIPaBJICHHBIM € HOMepa MOOWIbHOro TenedoHa KimeHra, 3aperucTpupoBaHHOTO st JocTyma K SMS-0aHky
(MobunpHOMY 0aHky) o Kapre, B bank, siBnsieTcss AHaiorom co0cTBEHHOpYYHOM Tioamucy Kivenra.

5.9. Ipu momydenmn SMS-coobmenmst Kimenra ¢ Komom mnonrBepiknenms bank ocymecTBisieT 00pabOTKy
nHpoOpMaIMK MO TOATBEpXKAeHHOW KimenroMm yciyre/onepaumy, He mo3qHee pabouero IHs, CIEAYIOIIETO 3a JHEM
nonmyuenust ot Kimenra SMS-coobmennst ¢ Komom noareepxknenus. I1o pesyiapratam o0padboTku uHpopMmarwm baHk
HanpaBisieT Kmmenry SMS-cooOienre o npelocTaBiIeHH YCIyTH, BBITIONHEHUS OTlepalii ¢ yKa3aHheM €€ BUIa U
MapaMeTpoB JUOO O HEBO3MOKHOCTH MPEAOCTABJICHMS YCITyrW (BBINOJHEHMSI ONEpalMH) C PEKOMEHOAIWMAMHM IS
Kimenra.

5.10. Ocob6ennocTu oTKphITHS COEperaTensHoOro cueta/Briana uepes Konrakraerii L{enrp banka.

5.10.1. Kimenr umeeT mpaBo oTKpbiBaTh COeperaTenbHbiid cueT/Briaa yepe3 Konrakraelii lenrp banka Tombko Ha
cBoe uMA. Bumabl BKIa/OB, OTKpBITHE KOTOpBIX BO3MOXHO uepe3 Kowrakreiii Llenrp banka, mpuBeneHbl Ha
OdmmansaoM caiire banka B paznene o KonrakrHom Llenrpe banka.

5.10.2. ns orkpeitust COeperarensHoro cuera/Bkiana yepe3 Konrakrheiii Llenrp banka bank Hanpasnsietr Kimenry
Ha MOOwWbHBIA Tenedon Kimenra, 3aperucTpupoBasHbI 1 goctynma kK SMS-6anky (MoOwibHOMY 0aHKY) 1O
Kapre, SMS-coobmenne ¢ mapameTpamu, KOTOpble ObLTH BBIOpaHsl KiieHTOM B Tpoliecce Amasiora ¢ ornepaTopoM
KonrakTtHoro Ilenrpa banka:

— nus COeperaTenbHOro cuera (MPU OTKPBHITHM C HYJICBOH CyMMOW NEpBOHAYABLHOrO B3HOCA 0e€3
BHeCeHus cpeacTB): Bamora Cuera;

— Ui BKJIAJA: BUJ BKJIAJA, CyMMa BKJIaJia, BallOTa BKJala, CPOK BKJIAJAa, NPOLEHTHAS CTaBKa IO
BKJIaJy W WHBIC YCJOBWS pasMemeHws Bkiana, mamable o Cuerte/Kapre, ¢ koroporo Oymer
OCYILECTBIATHCS CIICAHAE JEHEKHBIX CPEACTB JJI1 OTKPBITHS BKIIAJ1a;

a taxxke ¢ Komom s monrBepknennst Kimenrom oTkpeiTust COeperaTenbHOro cueTa/BKiIaa.

B SMS-coob0mennn baHka ykaspiBaeTcs Ha3BaHue paszzaeia Ha OduimanbHoM caifTe baHka, B KOTOpOM pa3MelicH
TIOJIHBIN TEKCT «Y cJIoBHUI OTKpBITHS «COeperaTebHOro cueTay 1 coBepiieHmst onepammii o Hemy B IIAO CoepbOank»
1 TUNoBoi (opMbl oroBopa «COeperaTenbHOro cueta» MO0 HasBaHue pasnena Ha OduimansHoM caiire banka, B
KOTOpOM pa3MeIIeH MOJHBIA TeKCT «Y ciioBuid pazMetneHus BkiaaoB B [IAO CoepbaHk» 1 THIOBOH (hOpMBI I0roBopa
0 BKJIaJIE.

5.10.3. Ins orkpeitust  COeperaTeibHOro cuera KIMEHT JOMDKEH O3HAKOMUTHCS C  «YCJIOBHSIMU OTKPBITHS
«COeperaTensHOro cuyeTa» W coBepiueHus onepaitwii 1o Hemy B [TAO CO6epOank» u THNOBOH (opMoil goroBopoM
«COeperaTenpHOro cueTa» W TOclie 3TOro TOATBEPAHUTh OTKpbITHe COeperatenbHOr0 CYeTa B COOTBETCTBHM C
rmapamMeTpamy, MoNy4eHHBIMU B SMS-coobmiennn ot banka, mocpeactBom ormpaBku B bank SMS-cooOmieHust ¢
Komom moaTBepkaeHus B CPOK, YKa3aHHBIM B 1. 5.7 HacTosmero pasaena. Ha ocHoBanmm momydenHoro ot Kimenra
SMS-coobmennst ¢ Kogom moarsepxkaenuss bank ocymectBiser orkpeitie COeperarensHoro cuera Kimenry va
MONTBEPKACHHBIX KIIMEeHTOM yCTOBUSIX.

Jnst orkpeiThst BkiIana KimeHT MOmKeH 03HAKOMUTHCS ¢ «Y cloBUsIMH pazMmenieHus BkiagoB B IIAO Coepbank» u
THIOBOM (popMoii 0roBopa 0 BKJIAJ1€ U MOCJIE 3TOr0 NOATBEPAUTH OTKPBITHE BKJIaJla B COOTBETCTBHM C NapaMeTpaMu,
nonydeHHsiIMiH B SMS-coobmiennn ot banka, mocpenctBom ormpaBkd B bank SMS-coobmenuss ¢ Kogom
MONTBEPXKICHAS B CPOK, YKa3aHHbIA B 1L.5.7. HacTosmiero pasziena. Ha ocHoBannm nonydenHoro ot Kmmenra SMS-
coobmenms ¢ Komom nonreepknenns bank He nozaHee pabodero AHA, CIEAYIOMETO 3a JHeM noiaydenus ot Kimenra
SMS-coobmiennst ¢ Komom monTBepkneHws, OCYMIECTBIAET OTKpPHITHE BKiana KimeHTy Ha TMOATBEPIKIEHHBIX
KimenroMm ycnoBusx.
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Kon montBepkaenms, ykazaHHblii B SMS-cOOOIICHNN, HAMPaBICHHOM C HOMepa MoOwibHOro TenedoHa Kimenra,
3apPeTUCTPUPOBAHHOTO I AocTyma K SMS-6anky (MoOwisHOMy Oanky) mo Kapre, sBiasgeTcs AnHamorom
cobcTBeHHOpy4YHOM moamicu Kienra.

5.10.4. TenedonHoe oopamenne Kimenra B Konrakrheiii [{enrp banka, SMS-coobmenre ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoeperatenbpHoro cuera/siaga 1 SMS-coobmenre Kimenra ¢ Kogom noaTBepKaeHUS CUUTAIOTCS
pacriopskenneM Kimenra Ha oTkpeiTiHe COeperaTenpHOro cuera/BKiaa.

5.10.5. bank Hampammser Kimenry SMS-coobmienrne ¢ wHbopMmarpel 00 ycrenmHoM oTKpbiTun COeperaTeibHOro
cyeTa/BKIIaa, C YKa3aHHeM HOMeEpa OTKPBITOrO CUETa U MHBIMU COTJIACOBAHHBIMH YCJIOBHSIMHU, JTHOO MH(MOpMAIHIO 00
oTKa3e B OTKpbITHH COeperaTeabHOro cueTa/BKiaaa.

[lepedeHr cornmacoBaHHBIX YycJoBWi MO OTKphIToMy uepe3 Kourakrueii Ilenrp banmka CoOeperarenbHoMy
CUETY/BKJIAAY ONPEJIEIAETCS COBOKYITHOCTHIO:

MapaMeTpoB, yKazaHHbIX B SMS-cooOmiennn banka, HampaBneHHoM KimieHTY U1 MOATBEPXKIEHHS OTKPBITHS
CoheperarenpHoro cuera/Bkiana, SMS-coobmiennn ¢ Komom moareepxknenns, HanpasienHoM Kimenrom bavky, u B
SMS-coobmenrn banka o noaTBepkaeHI OTKphITHI COeperaTeIbHOro cueTa/BKiIaaa;

YCIIOBUH, M3IIOKEHHBIX B «Y CHOBHSIX OTKPHITHS «COeperaTenbHOro cueTa» U COBEpIIeHUs onepaluii mo Hemy B [TAO
C6epbank» u ThroBoi opme moroBopa «COeperaTesbHOTO cueTa»’®, Wi B «Y CIOBHSIX pa3MEIICHUs BKIAI0B U B
THIOBO# (popMe JI0roBopa o BKiaze’®.

5.10.6. SMS-coobmenne or banka ¢ mapamerpamu oTkpeiBaeMoro CoeperaTensHOro cueTa/BKkiiaia u orBeTnoe SMS -
coobmenre ¢ Komom monTBepkAeHWs, HampaBlieHHOoe KimeHromMm ¢ HOMepa MOOWIbHOrO TelnedoHa,
3apPeTUCTPUPOBAHHOTO I jJocTyna kK SMS-6anky (MoOwibHOMY OaHkKy) mo Kapre, B coBokymHocTH ¢ SMS-
yBegoMmiieHieM banka 00 orkpeiTii COeperaTesibHOrO CYeTa/BKiIaga W TEKCTOM JIOroBopa’’ H  yCIIOBHIA'®,
pasMemieHHbix Ha OdmmansHom caiire banka B pasmene, ykazamHom B SMS-coobmiennn baska, siBisitoTcs
JIOKYMEHTaM¥, TMOATBEPXKIAOINMHE 3aKkioueHde JloroBopa OaHkoBckoro cuera «COeperaTesibHBIH CUET» IIH
JloroBopa 6aHKOBCKOTO BKJIaJia.

6. IPEJOCTABJIEHUE YCJIYT' YEPE3 DJIEKTPOHHBIE TEPMUHAJIBI Y IIAPTHEPOB

6.1. baHk Tpy HATMYKMHM TEXHUYECKONH BO3MOXKHOCTH TpeAocTaBsieT KiMeHTY BO3MOXKHOCTD TIONYYSHHS YCIIyT Yepe3
OJNEKTPOHHBIE TEPMHHAJIBI y NIAPTHEPOB, C KOTOPHIMU y baHka 3aK/roueHO COOTBETCTBYIOLIEE COIVIALLCHHUE, @ TAKXKE
npH TIpeIbsiBIicHM KIMEeHTOM OCHOBHOW JIeHCTBYIONIEH Je0ETOBOM TEepCOHAM3UPOBAHHOM KapThl, aisi KOTOpOit
KJIMEHTOM 3apeTUCTPHUPOBAH HOMEpP MOOWIBHOrO Tenedona i aoctyma K SMS-Oanky (MoOwibHOMY OaHKY) 1O
Kapre. [Tonyuenre yciayr depe3 DIeKTPOHHBIC TEPMHUHAIBI Y TIAPTHEPOB'® BO3MOXKHO B 4aChl pabOThI IAPTHEPOB.

6.2. baHk myOJMKyeT aKTyalbHBII INepedyeHb MApTHEPOB W YCIYr, OOCTYNHbIX Kimenry uepe3 DJIeKTpOHHbIE
TEepMUHAJBI y mapTHepoB Ha OdummansHoM caifre banka. bank mMeer mpaBo B Jr000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO M3MEHHTH NEpPedYeHb YCIYT, MpelocTaBsieMblx KimeHTy mocpelcTBOM DNEKTPOHHBIX TEPMHHAJIOB Y
HAPTHEPOB.

6.3. IlpenoctaBnenne KnueHty ycnyr depe3 DIeKTPOHHBIE TEPMHUHAIIBI y APTHEPOB OCYIIECTBIAETCS B COOTBETCTBIH
¢ 1O u ycioBmsIMU TI0 TIPOYKTY/yciyre, pazMernaeMbivu Ha OduimansHoM calire banka.

6.4. Upenrudukamms Kimenra npu TpenocTaBiIeHMH YCIyr uepe3 OJIEKTPOHHblE TEPMHUHAIBI y MapTHEPOB
MPOMCXOJUT HA OCHOBAHMM CYUMTBHIBAHMS HAa OJEKTPOHHOM TEpMHUHAJE Y TAapTHEPOB OCHOBHOW J1e0eTOBOM
JeHiCTBYIOIIEH epcoHam3upoBaHHo  KapThl.

6.5. Ayrenrudukammst Kivenra mnpu mpeaocTaBleHMM YCIyr uepe3 OIEKTPOHHbIE TEPMUHAIBI y MapTHEPOB

75 «VYenosus otkphITHs «COEPETATENHLHOTO CUETa» M COBEpUICHHs onepanuii mo Hemy B I[IAO CHepbank» u umosas popma
Horosopa «CbeperatensHoro cuera» pasmenieHsl Ha OcdunumansHoM caiite banka B pasgene, ykazanHOM B SMS-cooOmenun
banka, xotopoe Hanpasmstiercs Kimenty st nmoarsepikaeHust oTKpbITHs COeperatenbHOTO cueTa.

76 «Ycnosus pasmemenus Bkmagos B [IAO C6epbank» n tumoBas ¢opma Jorosopa o BKIajae pasMelleHbl Ha OpUIyuanbHOM
caiite banka B pasmene, ykazaHHOM B SMS-cooGmennn banka, koTopoe HampapisieTcss KmmeHTy 11 MOITBEpKACHHUS OTKPBITHS
BKJIAJIA.

7T lns COeperatenbHoro cueta — JloroBop GaHKoBcKoro cueta «COeperaTebHbIil cueT, Uil BKiaaa — JJoroBop O BKIAJE.

78 Jns COeperaTebHOTO cueTa - «YCIoBHs OTKpBITHsS «COeperaTeNlbHOrO CU€Ta» W COBEPUICHHS omepanuii mo Hemy B ITAO
Coepbank», s BKIaAa - «YCiaoBus pasMetnieHus BkiagoB B [TAO CoepOanky.
78 Tlpw HAMYHH TEXHUYECKOW BO3MOKHOCTH.
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OCYILECTBIIAETCS HA OCHOBAaHMH BBOAA npaBwisHOro 1TMH.

6.6. AmamoroM coOCTBEHHOPYYHOH moamvcu KimeHra, WCToOnNb3yeMbIM MU [EeH MOATMCAHUS OJICKTPOHHBIX
JIOKYMEHTOB, B TOM 4YHCJe 3asiBICHUA - aHKET Ha MOTyYeHHWEe KpeIWuTa WM 3aKIT0YeHUs] KPEeIUTHBIX JIOrOBOPOB,
MOCPEICTBOM DIIEKTPOHHBIX TEPMHHAJIOB Y MAPTHEPOB, siBigeTca [INH.

DJNEKTPOHHbIE TOKYMEHTHI, B TOM 4ucjie 3asiBICHUE-aHKETa Ha TOTyYEHHEe KpeauTa, KPeIUTHbIE JOrOBOPHBL, & TAKKE
WHBIE JTOKYMEHTBI, TIOJIIIMCAHHBIE C HCTIONb30BaHHEM AHaiora coOCTBEHHOPYYHOH MOMIMCH, TPH3HAIOTCAS baHkoM
Knenrom paBHO3HAYHBIMHU TOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, OAINMCAHHBIM COOCTBEHHOPYYHOH MOMIMCHIO, U
MOTYT CJIyXHTh JOKa3aTe€JIbCTBOM B CYJIE.

IIpocTas snexrponHas noamick KimeHra, koTopas MCTIOIB3YeTCs ULl LieJled NOAMMCa U DJIEKTPOHHBIX JOKYMEHTOB,
B TOM 4Yucie 3asBICHHH - aHKET Ha IMOJMyYeHHe KpeJuTa, WM 3aKI0UeHHs KPEeIUTHBIX JOroBOpoB (hopmupyercs B
MOpSIIKE W HA YCJOBWSIX, TpenycMOTpeHHeIX [IpaBunmamu snekTponHoro B3amMopeiictBus (IIpwioxenne 3 k
VY cnoBusiM GaHKOBCKOTO 00 CITyKUBAHH ).

6.7. O3nakomsienne Kimenra ¢ DIeKTpOHHBIMH JOKYMEHTAMH, B TOM YHCIIE C KPEIUTHBIM JIOTOBOPOM, 3asIBJICHHACM -
AHKETOM Ha MOJyYeHHE KPEIWTa, a TAKKEe HUHBIMH JOKyMEHTaMu® TMPOMCXOMUT MyTEM HX MPOUTEHHUs B HJIEKTPOHHOM
noute Kiwmenra, yka3zaHHOW B 3asBICHMM YCTaHOBJICHHOM bankom Qopmbr (3asBieHre Ha 0aHKOBCKOE
o0 myvBaHve/3asiBieHie 00 M3MeHeHnn uHpopMaimm 0 KimeHre, WHoe 3asBlicHUE, yCTAHOBICHHON baHKOM (GoOpMBI,
ohopmnenHoe Kmmenrom B pamkax JIbO) wwm mocne mepexofia Mo CChUIKaM, YKa3aHHeIM B SMS-coobieHnn,
HampaBlieHHOM KimeHTy Ha HOMep MOOWWIBHOTO Tele(oHa, 3aperHCTPHpOBAaHHBIA 1A nocTyma K SMS-0anky
(MobwisHOMy Oanky) mo Kapre, a moammcanie DI€KTPOHHBIX JOKYMEHTOB, B TOM YHCIIE KPEIUTHBIX JOTOBOPOB,
3asBieHUs - aHKETHI Ha TIOMyYEHHWE KpeIWTa W MHBIX JOKYMEHTOB ocyllecTBisieTcs nocpeactsoMm Beona [IMH na
DNEKTPOHHBIX TEPMHHANAX Y IAPTHEPOB.

6.8. KiueHr oco3Haet, 4To nepejgada DJIEKTPOHHBIX TOKYMEHTOB, B TOM 4HCJIE 3asiBICHMS - AaHKEThl Ha IOJy4YEHUE
KpeJuTa, KpEeINUTHBIX JOrOBOPOB WIM CCHUIOK HAa HUX IMOCPEICTBOM SMS-cOOOIICHHMI WM MyTeM HalpaBieHUs Ha
SNMEKTPOHHYI0 TOYTYy He SABISIETCS O€30MACHOM M MOXET TOBJeYh HApYIICHHE KOH(PUICHIMATbHOCTH.
OTBETCTBEHHOCTH 32 CBOEBPEMEHHYIO AKTYAIIMB3AIMIO aJ[peca MEKTPOHHOM MoYTH HeceT KimeHr.

6.9. BaHk He HeceT OTBETCTBEHHOCTD:

6.9.1. B cimyyae HEBO3MOXKHOCTHU TNPEJOCTABIICHHS YCIYT HOCPEACTBOM ODIIEKTPOHHBIX TEPMHUHAJIOB y MAPTHEPOB IO
He3aBuCAIMM oT baHka o0cTosATENBCTBAM;

6.9.2. 3a mocnenactBusi Kommpomeramm IIMH, a Taxke 3a yOBITKHM, TMOHeceHHble KimeHTOM B CBSI3H C
HETPaBOMEPHBIMU JECHCTBUSIMU TPETHHX JILL,

80 B 3aBHCHMMOCTH OT TEXHUYECKOH pean3alun.
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ITpunoxe Hue 2

K YCJI0BUSIM 0 aHKOBCKOI'0 00CTY:KHUBaHHU Sl (PU3HYECKHX JIU LY
ITAO Coepbank

MAMSATKA
1o 0e30MACHOCTH NMPH MCNOJb30BAHNH Y 1aJIe HHBIX KAaHAJI0B 00cayxuBanusi banka

Bl npucoegumanmics k JIBO, B pamkax koroporo Kimenram banka npenoctasisieTcsi BO3MOXHOCTb MPOBOJUT b
ornepaimu 1o ceomMm Cuetam (Cueram Kapr, cuetam o Bki1agam, 00€3JIMIEHHBIM METAUIMIECKIM CUeTaM U I PYT UM
Cuetam) uepe3 Y KO, K KOTOpBIM OTHOCSITCS .

— yerporicTea camoodciyxkuBanus (Y C) Banka8®
— Cucrema «Coepbank OHnainy,

— SMS-6ank (MoOWILHBIN OaHK);

— Konrakrseiii lenrp banka;

—  DNEeKTPOHHBbIE TEPMHUHAJIBI Y TAPTHEPOB.

Bbl mmeeTe BO3MOXHOCTH YCTAHOBHTH OIpaHMYEHHE JOCTYIMHOCTH (BUOWMOCTH) CUETOB, KOTOphle Bbl He
xoture ucnonb3oBaTh B YKO. OrpaHmueHre MOXXHO YCTAHOBUTH OTZEJBbHO JJA KOXJO0TO0 U3 KaHasloB: aad YC
Banka, s Cuctembl «Coepbank Onnaiiiy (B TOM YUCIE OTAENBHO NSl MOOWIBHBIX NIPIIOXKeHHiA) 1 1t SMS-0anka
(MoGwibHOro OaHka).

VY CTaHOBUTH WIM M3MEHHTH TlepedeHb NocTymHbIX CueToB Bl Mmokere kak depe3 «CoOepdank Omrmaiim» (1o
Bcem Cueram), Tak u B mobom llogpasnenennu banka va Teppuropun oociyxusanusi 1bO (tompko o Cueram
BKJIAJIOB).

IIpaBmna coepmienus onepaimii o Cuetam Kapt uepe3 YKO onpenenens! B «llopsiake npegoctasienus [IAO
COepbaHK ycIIyT MO MPOBEICHNI0 OAHKOBCKHUX ONEpaiii uepe3 Y naneHHble kaHajbl oocmyxuBanus ([Tpunoxkenue 1 x
Y cnoBusiM 6aHKOBCKOTO 00CITY>KUBAHH ).

Ucnonp3oBanne YKO compspkeHO ¢ PHICKOM TIONyYEeHHS] HECAHKIFIOHMPOBAHHOTO JOCTYIA K 3aIHIIaeMOn
vahopmarmu  Kmmenra ¢ 1enpio  ocymiecTBieHus llepeBomoB  AeHekHBIX cpencTB ¢ Bammx  CueroB
HEYTOJTHOMOYeHHbIMY JrriaMu. K 3ammmimaemoit nagopmarmm  KireHnra oTHOCUTCS:

— wuHpopMaImsa 00 OCTATKaX JIEHEKHBIX CpeICTB Ha Bammmix baHkoBckux cuerax;
— wuHpopMalms 0 coBepiieHHbIX [lepeBogax qeHeKHbIX CPeACTB;

— wuHpopMaIs, conxepamasics B opopMIeHHBIX Bamu pacmopspkenmsix Ha IlepeBonm IeHEKHBIX
CPEICTB;

— wuHpopMarms, HeoOXoauMas ISl yIOCTOBEepeHHs KiMeHTaMu mpaBa pacTiopsDKEHUS JICHEKHBIMU
CpeICTBaMM, B TOM YHCIIE NaHHbIX JlepxkaTeneil matexHex Kapr;

— nHpOpMaIWs OrpaHMYEHHOTO JIOCTYNA, B TOM YHWCJIE NMEPCOHAIbHBbIC TaHHBIC M MHAs MH(OpMAIW,
nojiyeXamasi 00s3aTeNIbHOM 3aIlMTe B COOTBETCTBMM C 3aKOHONATENIBCTBOM Poccuiickoit
denepaimm, oOpadaThiBaeMas PU OCYILECTBICHHN [1epeBOI0B JEHEKHBIX CPE/ICTB.

Hwxke npuBeneHsl pekoMeHIyemMble baHKOM Mepbl 10 CHIDKCHHIO PHCKOB TOJYYEHHS! HECaHKIMOHMPOBAHHOIO
JOCTYTA K 3aIHIaeMOi HHPOPMATIHL

Bbankosckas Kapra B pamkax [IBO siBasie Test kaouom goctyna k Bammm Cuetam yepe3 YKO.

MepsI 6e30MaCHOCTH NPH M CHOIB30BAHNH 0 aHKOBCcKoOH KapThbl

Xpanure coro Kapry B HegocTymHOM IUisl okpyxkarommx Mecte. He nepenasaiire Kapry u ee peKBH3UTHI
JpyroMy JIMily, 3a HCKJIIOUEeHHEeM MpoaaBla (kaccupa). PexomennyeTcs Xxpanurb KapTy oT/1e/1bHO OT HAJIMYHBIX JI€HEeT
1 JIOKYMEHTOB, YIOCTOBEPSIIOIIMX JUIHOCTh, OCOOEHHO B TIOE3IKAX.

Bo m6exanne mMomeHHMuecTBa ¢ Hcnonb3oBanreM Bameit Kaprsl TpeOyiire npoBeaenus onepaimii ¢ Kaproit
TONBLKO B BaleM npucyTcTBUM, He Mo3BoLiiTe yHOCUTh Kapry u3 mosist Baiero 3peHust.

He mnpucnymmBaiirech K COBETaM TpPEeThUX JIMI, & TaKKe HE MPUHMMANTE WX MOMOIIb NpH MPOBEIEHUH

81 Ecyv Takast TexHMUECKas BO3MOKHOCTh peanusoBaHa B TepputopuansHoM Ganke, Tae Kimentom opopmier JBO.
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orepammii. [Ipr HeoOXoguMocTu oOpaTturech K COTpyaHMKaM B (wmane baHka wm mo3BoHHTE TO TesedoHaM,
yka3aHHbpIM Ha Y C win Ha o0opoTHOW cTopore Bareit Kaprsr.

Bo m0exanne ucronb3oBanust Bameit Kaprer TpeThum mmiiom xpanure [IMH-kon oraensHo ot Kaprsl, He
mamre [TMH-kox Ha Kapre, He coobmaiire [IMH-kon apyrum mmaM (B TOM YHCie POJICTBEHHUKAM ), HE BBOJHTE
I[MUH-kon npu pabote B ceTn MHTEpHET.

INomHure! Ilepenaga 6aHKOBCKOH KapTsl wim ee peKBM3HTOB, WICHTUDHKATOPOB W MAPOJEH, TpeaHA3HAYSHHBIX
U1 OCTyNa W ToATBepkAeHus onepaimii B Cucteme «COepbank OHnaiiw», IpyroMmy JIMLY O3HA4aeT, 4To Bbl
Ipe0CTaBIseTe BO3MOXKHOCTD IPYTHM JIMLIAM MPOBOAMTH onepaimu no Bammmvm Cueram.
[Tpu Mr00BIX MOTO3pPEHHSX HA MOIICHHMYIECTBO, CIIEAYET He3aMe T eJbHO o0paTuthesi B Konrakthelii Llenrp banka
o TeneoHam:

(495)-500-5550

8-800-555-5550
ITpn oOpamieHyy Mo yka3aHHBIM HOMEpaM TeJIe(OHOB MPOMCXOIUT COSAMHEHHE C CHCTEMOH aBTOMAaTH3MPOBAHHOTO
obciyxuBaHus. [l1s1 coeMHEHMs ¢ JIMHMEH, NpeHa3HAuE€HHOM AU nepegadyu coodiueHuss o6 yrpare Kaprel wm o
THIOZI03PEHNH HAa MOILIEHHHMYECKHE 1eHCTBHS, HEOOXOAMMO B TOHOBOM peXnMe Ha0patTh mudpy «1».
[Monpobnas wHpOpMaImsi O crocodax MOIIEHHMMECTBA W Mepax 3alliuThl pazMerieHa Ha OduimanbHOM caiire
Coepbanka Poccrm (www.sberbank.ru).

Mepsl 6e3onacHocTH npu padote B Cucteme « Coepdbank OHraiiH»

i Bxoma B smusblii kabuber «COepbank Owmmaii» Bam HeoOX0AMMO BBECTH HICHTHPHKATOP®? U
[TocTosTHHBINM MAPOJIb, JOMOTHATEIHHO MOXET BBOAUTHCS OJIHOpa30BBIN NAPOJH (€CM JaHHAS OMIHS MpeayCMOTpEeHa
Bamu mpu HacTpoiike «nmaHON cTpanuiby). s Bxoga B Cucremy «COepbank Onnaiim» He TpeOyeTcsl BBOIUTH
HHUKAKOW JPYroi MHPOpMAIWH.

Buumanmne! Ecmu jnna Bxoga B «COepOank Owmmaiiny Bam mpejyaraeTcs BBECTH JOOYIO JIPYTYIO
MIEPCOHATIBHYI0 HMH(POPMAIMIO WIH JIONOJIHATENIbHBIE JaHHble (HOMepa OaHKoBCKuMX Kapr, HOMep MOOWIBHOrO
tenedona, Konrponmbayto wuHbopmammo mno OaHkoBckuM Kapram wim Apyrue JaHHBIE), 3TO YKa3blBaeT Ha
MomeHHndecTBo! B Takux ciydasix He0OXOIHMMO HEMEJJICHHO MpeKpaTuTh ceaHc paboTel B Cucteme «CoOepbOaHk
Ownnaii» 1 cpodHO 00paTUTHCS B baHK.

bank HUKOrIa He 3ampanMBaeT MapoJH sl 0TMeHbI omepauuii wm ma6imoHoB B Cructeme «Coepbank
Owmnaiiny. Eciim Bam mpennaraercst BBeCTH Mapoiib Uil OTMEHBI Ollepaly, B TOM YHUCJIE€ U TOH, KOTOpyio BbI He
coBepmiam, Bam HeoOXonmmMo MpekpaTurh ceanc padboTel B Cucteme «Coepbank OHIalil» ¥ CPOYHO 00PAaTUTHCS B
bank.

[Ipu momyuenmn ot banka SMS-coobmiennst Ha HOMep MoOwibHoro Ttenedona Kimenra wwumm Push-
yBenomiieHns ¢ OTHOPa30BBIM TAPOJIEM BHUMATENHLHO O3HAKOMBTECH ¢ MH(OpMaImeld B COOOIIECHUW/ yBE TOMIICHHM:
BCE PEKBM3UTHI ONEpAIH B HATIPAaBJICHHOM Bam cooOmieHn/ yBe JOMIICHUN JTOJDKHBI COOTBETCTBOBATH TOM OIEPALH,
kotopyto Brl coOupaeTtech coBepumrb. Tombko mocie Toro kak Bel ybeawmch, uto uHpopMmaims B 3ToM SMS-
coobmenn/Push-yBetoMmneHnn KOppeKTHa, MOXKHO BBOJIMTH MAPOIIb.

Hcnonp3yiiTe TONMBKO HAACKHBIE M TpoBepeHHBIE Toukd Wi-Fi He pexoMeHmyeTcs NOIKIIIOYATHCA K
HOMYJIApHBIM WWM OecruiaTHbIM ToukaMm gocTyna Wi-FI, ecim Bbl He yBepeHbl B TOCTOBEPHOCTH MMEHU TOUYKU
noctyna. OOpamiaem Baiie BuuManue, 4To ToukH qoctyna Wi-Fi, 1ist nonkimoueHns K KOTOpPbIM He TpeOyeTcst BBO
Mapois, MOTYT NPEJCTABIATH TOBBIIICHHYI0 ONACHOCTH B CBSI3M C BO3MOXHBIMH JCHCTBUAMHU MOIICHHUKOB,
HAaTPaBJICHHBIMU Ha MOJyYEHHE JOCTYNA K BammM nepcoHanbHbIM JaHHBIM

IHomHauTE, YTO, BBOAA 0JHOPa30BbIH SM S-nmapo.ib, Bol naéte banky npaso u yka3anue
NPoBeCTH ONIEPANHIO ¢ YKa3aHHBIMHU B SM S-coo6uiennn/Push-yBe1oMiieHIM peKBH3UTaM.
Hu npu kakux 06 cTosiTeIbCTBAX He OO0 IIANTE CBOM AP0 HUKOMY, BKJII0Yast cOTPyAHNKOB banka.
B cnydae yrepu win kpaku ueka Bam cienyet Hezame pmmreabHo oOpaTurhes B Konrakraeiii Llenrp banka.

IIpu paGore c ycmyroii «COepbank OHIaliH BCerga NpOBEpSiTE, YTO YCTAHOBICHO 3aIMIIEHHOE Ssl-
coeanHenre ¢ odpumansHeiMu caditamu yeryru (https:/esk.sbrf.ru, httpsi//online.sberbank.ru). B okue Opay3epa

82 Bcym Kimment cospan csoit JIorwH mis BXoJa B CHCTEMY Ha cTpaHuIe Bxoja B «COepbank OHNaliH», TO IS BXOJd MOYKHO
WCTOJIb30BaTh Kak MieHTnduKkaTop moib3oBatels, Tak u JIoruH, co3mannbiii KimeHToM.
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JOIDKHO OBITh M300paXkeHHe, O0O3HAYANONIee HAJWYWe 3alIMIICHHOTO COCIWHEHHS, KOTOpOE OTJIHYaeTcs B
3aBUCUMOCTH OT Opaysepa. Hampumep, B Opay3epe Microsoft Internet Explorer Bepcus 8.0 B mpaBoii yacT aipecHOi
CTPOKH pacrioyiaraeTcsl KeJThIi 3aMO4YeK, B Oojlee paHHE! BEpPCUM — €T0 M300pakeHre HAXOIUTCS B IPABOM HIDKHEM
YTy 3KpaHa.

He mnonp3yitrech ycayroir «Coepbank Ownmaiiny yepe3 MurepHeT-0003peBaTensb MOOWIBHOIO yCTpPOWCTBA
(Tenedona, MIaHIIETa U Tp.), HA KOTOPBIA NprxoAsaT SMS-coobmenus ¢ noaTBepxaaonmM OTHOPa30BbIM MAPOJIEM.
Jns  MoOWIBHBIX YCTPOMCTB CYIIECTBYIOT CHEIMallbHO pa3paboranHeie bankom mnpwiokeHws. [lomydursb
MHPOPMAIMIO O TaKUX MPHIOKEHHUSIX U CMocobax X ycTaHOBKU Bel Mmoxete Ha OdmmansHoM calite banka.

Jns nexmouenns Kommpomeraimm Barieit ¢pmHaHCOBOM MHQOpMAIMK U XMILICHHS CPENICTB, HACTOSTEIHHO He
pexomeHnnyem Bam noaximouats k yeiyram banka Homepa tenedoHoB, koTopele Bam He npuHaiexar.

[Tonb3yiTecs AOMOMHUTEIbHBIMUA BO3MOXKHOCTSIMU Cuctembl «CoOepbank Omwiaill» MO MOBBIICHHIO YPOBHS
0esomacHoct (SMS-undopmuposanue/Push-yBeqomnenns®® o Bxoje B JIMUHBIN KaOMHET, HACTPOMKA BHIUMOCTH
Kaprt u CueroB u nip.). [l HacTpoiiku uctionb3yiire MeHio «Hactpoiikm», nanee myHKT «HacTpoiiku 6e30macHOCT.

He ycranaBnmBaiire Ha MOOWIBHBIH TeNne(OH WIM Ha YCTpPOIMCTBO, Ha Koropoe bamk ormpaBmsier SMS-
cooOmennss ¢ mnoaTBepxknarommMu  OJHOPa30BBIMU TAPONISIMY, TPWIOKEHUS MO0 CCBUIKAM, TONMYyYEHHBIM OT
HEM3BECTHBIX BaM NCTOYHMKOB.

[Momunre, yTo BaHk He pacchuiaeT cBouM KiMeHTaM CCBHUIKU WIM YKa3aHHs HA YCTAHOBKY NPUWIOXKEHUI Yepes
SMS/MMS/e-mail — cooOenus.

Ha ycrpoiicTBax, koTopsie Brl ucnionbiyere st noctyma k Cucreme «Coepoank Ommaiimy:

— UCTIOJIb3YWTE COBPEMEHHOE AaHTHBHPYCHOE MpPOrpaMMHOE oOecriedeHue U CIeAWTe 3a €ro
PETYISIPHBIM OOHOBJICHHECM

— PpCTYJSIDHO  BBINONHSAHTE AHTUBHUPYCHYIO TPOBEPKY JUISI  CBOCBPEMEHHOTO  OOHAPYKCHUS
BPEIOHOCHBIX MPOrpamM;

— CBOGBPEMEHHO YyCTaHABIMBAaTe OOHOBJICHMS OIEPALMOHHOM CHCTEMBI, PEKOMEHIYyeMbIe
KOMIIAHUE-TIPOM3BOIUTEIIEM

— WCTIONB3YHTE JOTIONHWUTEIHHOE JIMIICH3MOHHOE TMPOrpaMMHOE  ODOecliedeHre, T03BOJISIoNIee
MOBBICUTH YPOBEHb 3allUThl BAlIEr0 YCTPOHCTBA — MEPCOHAJBHBIE MEKCETEBbIE HKPaHbI,
IpOrpaMMBbl IIOKCKA IIMHUOHCKUX KOMIIOHEHT, MporpaMMbl 3airsl oT «CITAM)» - paccbUIOK U IIp.;

—  HE UCIONb3yHTe BO3MOXKHOCTH BOUMTH B Cuctemy «Coepbank Onnaiim» yepe3 OdrimaibHbIi caiT
banka no mnenrudukaimonHomy ¢aitty (cookie), eciii K yCTPOKCTBY MOTYT MUMETh JOCTYI UHbIC
JWIIA WK yAAJIUTe WIeHTHPUKAIMOHHBIA (haiin (cookie) ¢ ycTpolcTBa mocie 3aBepiieHus padoThI ¢
Cucremoii «Coepdbank OHWmaiiy OXHAM W3 CIIEIYIONHX CTIOCOOO0B:

e BpiOepure om0 «CMeHuTh Monab3oBaTeass»®* Ha crTpamuue Bxoma B Cucremy «CGepOaHK
Omnyaiiny;

e B Opaysepe B pasumene «Hacrpoiikm», mnompasjuene «be30MacHOCTh» BBIOEPUTE  OIIMIO
«OuucTuTh KypHAI 0003peBaTes/KypHa oOpaysepa/cookiexs®.

3aBepiieHue paboThl ¢ CUCTEMOH BBITIONHIUTE IMyTeM BBIOOpPa COOTBETCTBYIOLIETO IyHKTA MEHIO.

Mepsi 6e30macHOCTH IPH padoTe ¢ YCTPOHCTBAMHE €aM000C Ty K1 BaAH Usl

IIpu npoBe nennu onepaunu ¢ BBoaom IINMH-koga BCEI' IA npukpbiBaiiTe KJIaBHATYypy, HalpuMmep,
c¢BOOOJAHOM PYKOii. DTO He TIO3BOJUT MollleHHHKaM yBuneTh Bam ITMH -xoj wmmi 3amicats ero Ha BUIEOKaMepy.

3amku noctyma no Kapram B crelmasbHble MOMEILIECHM, I/1€ ycTaHaBmuBatoTcst Y C, He JOJDKHBI TpeOOBaTh
BBona [IMH-xoxa. Ecim paist mpoxoza B momernienue ot Bac TpeGyercst BBectu [IMH-kox, He nenas sToro, odpaTurech
B bank. Ecim Bwl paHee mpITammch BOCTIONB30BAaThCS TOMOOHBIM YCTPOHCTBOM, peKOMeHAyeM Bam cpodno
3a0okupoBath Kapry, mo3BoHMB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOMCTBE WIM Ha OOpaTHOW cTopoHe Bameit
Kaprsr, He3aBucumo ot Toro, noayuwm jm Ber goctyn k YC wim Her.

83 [Ipu Ha/MYMK TEXHUYECKON BO3MOKHOCTH
8 Krorka peanusy eTcst cpeCTBAMHI NP OrpaMMHOTO oOecriedernst. BaHK BIpaBe H3MCHATh [H3aiiH i HAMMCHOBAHHC JAHHOH KHOIIKIL
% HaspaHus pas/aenios i pacrioNOKeHNe JAHHBIX O 3aBHCAT OT UCTIONB3Y €MOTO Bpay3epa.

47



o mpoBenenus omepaipm B YC OCMOTpUTE €ro JHIEBYIO YacTh, B YaCTHOCTH, ToBepxHOCTh Hajn I[1MH-
KJIaBUaTypoil U yerpoiictBo mis mpuema Kaprel B YC. B aTnx MecTax He MOIDKHO HAXOIWUTHCS TMPHKPETUICHHBIX
NIOCTOPOHHUX TPEJAMETOB WIM peKIaMHbIX OykiaeToB. [Ipu oOHapyXeHMM MNOJO3PUTEbHBIX YCTPOHMCTB, MPOCHM
He3aMeJIJINTEIbHO COO0IMMTh 00 3TOM coTpyanukaM ¢uwmana banka, oocmyxkuBatonmm YC, wm no TenedoHam,
yKa3aHHBIM Ha YCTPOMCTBE Wi Ha oOpaTHOW ctopone Bamreit Kaprel. Omeparmro ¢ ucnons3oBanneM Kaprer miis
nonydeHus: HanmdHbIX B Y C B JaHHOM CiIy4yae He MPOBOAUTE.

ITpu nmpueme u Bo3zBpaTte KapThl GaHKOMaTOM He IbITaWTECh YCKOPUTH MpEephIBUCTOE JABIWKeHHe KapThl B
kapronpueMHuke. HepaBHomepHoe aBiwkenue Kaprwl siBisercs He cOoeM, a HEOOXOAMMBIM CPEICTBOM 3aIUThI
Bameit Kapret or KomnpomeTarpm.

Mepbl 6e30naCHOCTH NPH HCIOJIb30BaHuH SM S-6aHka (M o6mibHOro 6anka) 1 MoGmiILHOro
npuio:xe Hud «Coepoank Oniaiin» Ha MoOWIbHOM yCTpOiicTBe

ITpu yrpaTte MOOWIBHOrO TeneoHa WIM HHOrO MOOWIBHOIO YCTPOHCTBA, MCTIONB3YeMOro ¢ adOHEHTCKHM
HOMEpPOM TIOJIBIDKHOW paaroTeIeOHHON CBS3HM, HA KOTOPBIA TpelnocTaBieH aocTyn kK SMS-6anky (MoOunbHOMY
0aHKy) WIM Ha KOTOpOE YCTaHOBJIeHO MoOmnbHoe mpwiokenne «CoOepbank Omnmaiin» Bam criemyer cpodHO
00paTHUThCSI K CBOEMY OMEPaTopy COTOBOW CBsizw i OsokupoBkd SIM-kaprel u B Konrakrasiii [{enrp banka s
MPUOCTAHOBKH JocTyna kK SMS-6anky (MoOwibHOMY OaHKy) W «CoepOoank OHiaimy.

[Tpu cmeHe HoMepa TenedoHa Bam HeoOX01uMO He3aMeJIMTeaBLHO 00paTUThes B BaHk 1 coo0IMTh 0 cCMeHe
HOMepa.

[Ipu BHe3amHOM mpekpaiieHur padboThl SIM-kapThl HEOOXOAMMO CPOYHO OOPATUTHCS K CBOEMY ONEpaTopy
COTOBOM CBA3W 3a YTOYHEHWEM IPUYMH — B OTHOLICHMH Bac BO3MOMHO NPOBEIECHHWE MOIICHHUYECKUX NEHCTBUI
TPETHAM U JIMLIAMH.

[Ipu nogkmrouenn (peructpamyi) HoMepa TenedoHa aist goctyna k SMS-0anky (MoOmwisHOMY 0aHKY) TO
Kapre, Bam cTaHOBHUTCSI 1OCTYIHA BO3MOXKHOCTD NEPEBOIA B aJipec (PU3MIECKUX WIUTH IOPHINY €CKHX JIUIL JIEHEKHBIX
cpeactB ¢ Bamero Cuera Kaprsl nocpeactsoM 3anpocoB. Bel MokeTe OTKIIOUUTH JaHHYIO BO3MOXKHOCTH B JIF0O0€
Bpemsi, ornpaBuB komaHny «HOJIb» Ha Homep 900 wm o6paTtuBumcs B Konrakrhelil Llenrp banka.

BynpTe BHUMaTENBbHBI — HE OCTaBISHTE CBOWM Tese(OH/yCTPOHCTBO 0€3 MPUCMOTpA, YTOOBI HCKIIOYUTH
HEeCaHKIMOHUPOBaHHOE HcToib3oBanne SMS-0anka (MoOwibHOro 0aHka) Ha MOOMIBHOM YCTPOHCTBE M MOOWILHBIX
npuioxkernii «CoepOank OHmaiiny.

Ucnonesyitre Tombko oduimansHele MoOWnbHbIE TpWIOKeHWs baHka, JOCTyNMHbIE B OQUIMAIBHBIX
MarasvHax TpWIOKEHUH mnpom3BoauTede MoOWwbHeIX 1iaTdopm. OOs3arensHo ybeawrech, 4TO B IOJE
«pa3paboTyuKk MOOWIBHOTO MprIokeHs» ykazan [ITAO CoepOaHk.

CBOEBpPEMEHHO YCTaHABJIMBANTE JOCTYIHbIE OOHOBJCHMS OINEPAIMOHHONW CHCTEMBbl M NpWIOKeHH Ha Barm
Teneon/ycTpoiicTBo.  Mcmosnb3yiite  aHTHBHPYCHOE  TIporpaMMHoe — oOecriedeHwe Uit MOOWIBHOTO
TeliehoHa/yCTPOMCTBA, CBOEBPEMEHHO YCTAHABIMBAWTE HA HETO OOHOBJICHHUST aHTUBHUPYCHBIX 0as3.

He ycranaBnuBaifre Ha cBOH TenedoH/yCTpPOICTBO HENMIIEH3MOHHBIE ONEPALMOHHBIE CHUCTEMBI, TaK KaK 3TO
OTKJIIOYAET 3aIlUTHbIE MEXaHM3MBI, 3aJIO’KCHHbIE NPOM3BOAMTENEM MOOWIbHOM miaTdopMbl. B pesynsrare Bam
Tene(oH CTAHOBUTCS YSI3BUMBIM K 3apa’keHHI0 BUPYCHBIMU TPOrPaMMaMHu.

He nepexonure mo cChlIKaM M He yCTaHABIMBAaMTe MPUIOKEHMS/OOHOBICHHS 0€30MaCHOCTH, NPUIIE/IINE B
SMS-coobmenrm, Push-yBegomneHin win 1o 37eKTPOHHOM TOYTE, B TOM YHCJIE OT MMeHH baHka.

YcraHoBure Ha Tenedone/cmaprdoHe maponb A JOCTYNA K YCTPOMCTBY, JaHHAS BO3MOXKHOCTH JOCTYITHA
JUTSL IFOOBIX COBPEMEHHBIX MOjIeliel Telie (hOHOB/CMapT(HOHOB.

He ucnone3yiite MOOWIBHBINA TeNeOH I JOCTYIMA K TMONMHO(PYHKIMOHATIBHOW Bepcun yeimyru «CoepOaHk-
Ownaiin», U 3TOr0 CYMIECTBYIOT CTIeIMaIN3UPOBAHHbIE NPWIOKEHHS, pa3paboraHHbie baHKoM.

3aBepmaiire paboTy ¢ MOOWIHHBIM MPIIOKEHAEM Yepe3 3aBEPIICHHE CECCHH (TI0 KHOTIKE «BBIX0»).

MepsI Ge30macHOCTH PH padoTe Ye pe3 Jjie KTPOHHBIN TePMUHAI Y HApPTHE POB

[Ipu monydennn ycimyru dyepe3 DIEKTPOHHBI TEPMHHAN Y IAPTHEPOB HUKOMY He coobmraitre [TMH.

[Ipu momyyennu yciyru depe3 DIEKTPOHHBINM TEpPMHHAN y TAPTHEPOB BHUMATEJLHO YHTAliTe U cienyire
nH(OpMaImMK BBIBOAMMOM Ha SKpaHe JEKTPOHHOIO TEPMHUHATA.

[Ipu BBOme [IMH BCEI'JJA npukpsiBaiiTe KiiaBUaTypy, HAallpUMep, CBOOOJHON PYKOil.

3ammTa ot SMS, Push u e-mail moie HHu4ecTBa
Momennnaeckue SMS-cooOmiennst/Push-yBejoMiieHrs, Kak MpaBWwio, HWHPOPMUPYIOT O OJIOKUPOBKE
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OaHKOBCKOM KapTpl, 0 COBEpIICHHOM TepeBOAE CPEICTB WIH COAEPXKAT IPYryl0 HHOOpMAIWIo, MOOYKIAIOIIYI0
Kimenra mnepe3BoHMTH Ha YKa3aHHBIH B SMS-cooOmennw/Push-yBenomneHnmn Homep TenedoHa U1 yTOYHSHHSI
uHpopmarmm. [lepesBonuBmiemy Jlepxatemo KapTel MOIICHHHMKH TPEICTaBISIIOTCS COTPYAHUKAMHU CIY>KOBI
OesomacHocTH OaHKa, CIHENMAIMCTAMHU CIY>KObl TEXHHUECKOW TOAAECPKKH M B yOenWTeNbHOU (opMe Mpeasiararot
CPOYHO TIPOBECTH JIEWCTBUS MO Pa30JIokupoBKe KapThl, o OTMEHe mepeBojia U T.1., B 3aBUCHMOCTH OT COJIeP)KaHHSI
SMS-coobmenvsi/Push-yBenomiteHus.

B ciyuae momydennst omo0HbIX SMS-coo6ennii/Push-yBe joMeHuii HaCTOSTENBLHO peKoMeHnyeM Bawm:

— He Tepe3BaHMBaTh HA HOMEpP MOOWIbHOro TenedoHa, ykasaHHbli B SMS-coobmmennn/Push-
YBEIOMJICHHY,

—  He mpeaocTaBsTh uHpopmaimio o pexkBmurax Kaprer (Homepe Kaprsi, cpoke ee aeiictsust, [IMHe,
Konrponeroti uadpopmamm no Kapre, Kone wimenra), wm 00 OgHOpa30BBIX MApoOisX, B T.d.
TIOCPEICTBOM HampaBlieHUs: 0TBETHBIX SMS-coo6mennii/Push-yBenomiie Hui;

— He MpPOBOAWTH uepe3 YCTpoHCTBa caMOOOCIY)KMBAaHUS HHUKaKHe OINEpalM M0 HHCTPYKIMSM,
TONTY4EeHHBIM 110 MOOWIBHBIM yCTPOHCTBAM.

B psane cnydaeB bank pacceutaeT nahopMalmontsie SMS-coobmenns/Push-yBe1oMIe s, IPH 3TOM

— B SMS-coobmenusix/Push-yBenomieHmsiX, HanpaBsieMbIX baHKkoM 10 onepaimsiM, TIPOBEICHHBIM C
ucrons3oBanMeM Bameit Kaprel, 06s13aTenbHO yKa3biBatoTCs nocnennare 4 madpbl Homepa Barieit
Kaprsl (MoIeHHIKaM OHM HE W3BECTHBI);

—  SMS-coobmenmst/Push-yBemomiennst banka Bcerma ormpaBisiioress ¢ Homepa «9008%» B Hux
YKa3bIBaIOTCS TOJNLKO oduimaibHeie TesieoHpl baHka, ony0OimkoBaHHbIe Ha OQuIMaabHOM caiTe
banka wmm ykazanHple Ha Bameit 6ankoBckoit Kapre;

— SMS-coobmenus/Push-yBenomnennst banka He pacchuialoTcs ¢ OQUIMANBHBIX  HOMEPOB
Konrakrroro [{enrpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm  momyuennoe SMS-coobmenne/Push-yBejomiienre  BBI3BIBACT JHOOBIE COMHEHMS WIM ONACEHM,
HeoOxonumo obpaturbesi B Konrakraeiii lenrp banka no odrmanbaeiM TenedoHam, HOMepa KOTOPBIX pa3MeIleHbI
Ha obopoTHol cTopone Kaprsl m Ha OduimansHoMm caiire banka.

B ciydae ecsn Bel Bee ke noctpagamu or SMS/Push-MomeHHruecTBa, HE0OX0IUMO:

— HeMmeqyeHHo oOpaturbcsi B Konrakthelii Llenrp banka no odwmmansHomMy Ttenedony wu
3a050kupoBaTh KapTy, peKBM3UTHI KOTOPOW OBLIM COOOIIEHLI MOIICHHUKAM HITH 110 KOTOPOH ObLIH
COBEPILEHbI MOLICHHIYECKUE OTICpPalIvH,

— HEMEJICHHO OOpaTUThCA TO Telne(OoHy K OrepaTopy CBSI3H, B aJpec KOTOPOTO TepeBEICHBI
CpeACTBa, C 3asBICHHEM O MOIICHHHMYECTBE M BO3BpAaTE CPEACTB (KaK MpaBWIO, MHPOPMAIHS O
HOMepax Tene(doHax, Ha KOTOpbIe OBUIM TIepeBeICHbI CPEACTBA, COTOBOM OIepaTope M TeJe(OHbI
KOHTAKTHOTO IIEHTPa COTOBOIO OIepaTopa yKa3aHbl HA YEKe, IOJlyYeHHOM B OaHKOMATe);

—  TofaTh 4epes JM000e Noapa3eeHHe MOJHUIIH 3asBICHIE O COBEPIICHHOM MOIICHHIYECTBE HA MM
HavyasbHuKa ynpasienus «K» ['YBJ\YB/I.

Mo1ie HHIYECTBO 4e pe3 e-Mail-paccbuikn

MaccoBble MoleHHndeckue e-mail-pacchuiky, Mackupysch 1on Openn COepOaHka, Kak MPABIIIO, NPEHA3HAYCHBI
TS

— 3aMaHMBaHUs TONy4yaTeliell COOOIICHMHA HAa CaNTHI-«IOBYIIKM», HA KOTOPBIX MO Pa3IUIHBIMHU
MpeIJIoraMy  MOIICHHUKY TOTBITAIOTCSl TIONYYHTh TePCOHAJbHBIC JlaHHble (WMICHTUPHUKATODP U
mapois st Bxona B Cucremy «Coepbank OHnaiiny, KOoAoBbIe cioBa OaHKOBCKUX Kaprt, Homepa
6ankoBckux Kapr, [IMH-koner, CVV u mp. uadopmarmio). YacTo Ha TaKuX caifTax pa3MemaroTcs
BHPYCHI, 3aparkarolyie KOMIbIOTEPHI U OTKPHITHH CTPAHUIT,

—  TPUHY)KICHUS TOJl Pa3IMIHBIMU TIPE/JIOraMy TOJTydaTeliel MceM Ha OTKpBITHE (haiiia -BIOKEHUS,
COZIEpKalLIero BUPYC, WIM MEPEXO/l IO CCBUIKE JUIA 3arpy3KH BUPYCHOTO (aiina.
[Tpm3Haku Toro, 4o e-mail-coobuienne SBIAETCS MOIICHHIY €CKUM:

8 VkazaH OCHOBHOM HOMED, VIl pasHBIX PETMOHOB BO3MOKHA TAKKE pacchiika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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— COOOWIEeHM 3aMacKUpOBaHBI MMOJ O(HIHAbHBIE TMCbMa OaHKa W TpeOyroT or Bac kakux-mmioo
OBICTPBIX ICUCTBUI WM OTBETA;

— aJpeC OTIpaBUTCJIA U TEMA C006H_ICHI/I$[ 3aMaCKHPOBAHBI IO o6pamem/m OT UMcHHM OaHKa.

Hanpumep:
IIpuMe pbl HANMEHOBAHH S OTIIPABUTEJICH B IIpumepsbl Tem cood e B
MOIIIe HHUYeCKH X COO0IIeHHsIX: MOIIIe HHHYECKUX PACCHIJIKAX:
— Coepbank Omnaiin (info@sber.ru) —  «Coobmienre 00 YBEJIHY € HUH
_ Cbepbank Poceumt 3aJI0JDKCHHOC T
(noreply@sber.ru) —  «Coob1eHre 00 YBEIMUEHUN JOJTa»
— CoOepbank Nudopm — «CoobuieHne 00 YBEJINY CHAN
(statistics@sber.ru) 3anomkeHHocTd Ha JIJLMM.I'TTT»
— MHmp.

— THChMa COAEPYKAT CCHIJIKHM HA MHTEPHET-PECYPCHI, MOXOXKHKE HAa HACTOSAIINE PECypChl OaHKa;

— URL-agpec cchulkd B MMChbME OTIHMYaeTCsi OT odummanbHOro amapeca (Www.sberbank.ru),
BO3MOKHO TaKXKe TMOSABICHHE BCIUIBIBAIOIIMX OKOH Ha O(MIMAIBLHOM caiire, B KOTOPOM
3aMpaIMBACTCs BBOJ WIH TIOATBEPKICHAE Banmx nepcoHabHBIX JaHHBIX;

— K cooOLeHno npuiaraetcs (aili-BiokeHue, KOTOpblii BaM HACTOWIHMBO peKOMEHIYIOT OTKPBITh;

— B TEKCTE COACPKATCS IBHBIE OTNIeYaTKU WM opdorpaduaeckie OmmMOKH.

Oo6pamaem Bame Banmanue, yTo CoepOaHk HUKOTIA:

— HEe OTIpaBIsIET COOOIIEHHUS C MPOChOOW MOATBEPAUTH, OOHOBHTH WIH MPEJTOCTABUTH MEPCOHALHBIC
nannpie (OUO, naHHBIE TOKYMEHTA, YIOCTOBEPSIIOIIETO JIMYHOCTD, HOMEP MOOWIHLHOTO TeledoHa,
nHpopmaimto 6ankoBckoit Kaprer, CVV, IIMH, Konrponshyto mapopmamro, Kox kimenra u mp.);

— He OTTpaBIBIeT coo0mIeHus ¢ (opMoii 1711 BBoAA Bammx nepcoHa bHBIX JaHHBIX;

— ©e mpocur Bac 3aiitu B BN kaOuaeT CucteMbl «CoepOank OHIaiiH» Mo CChUTKAM B IMCHMax.
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M pnio:xe Hue 3

K YcJ0BUSIM 0aHKOBCKOI0 00CTY:KUBAH M (PU3MYECKHUX JIHIL
ITAO Coepbank

MMPABWIA DJIEKTPOHHOI'O B3AMMOJEVCTBUS

1. TlpaBwia >JIECKTPOHHOrO B3aMMOIEHCTBUA W 3asBlCHHC Ha OAHKOBCKOE OOCIyXMBaHHE®' B COBOKYIHOCTH
ABIIOTCS 3aKMoOYeHHBIM Mexny Kmmenrom u bamkom CormamenmeM 00 — HCTIONB30BaHMM  ANICKTPOHHON
TIOJITTVCHL.

2. JIokyMeHTBI (POPMHUPYIOTCS ¥ MOTMCHIBAIOTCS B JIEKTPOHHOM BHIIE TIPU TpoBeeHMM KIIMEHTOM oreparmii:

- B llogpazmenennn banka (py HanMuMM TEXHMUECKOW BO3MOXKHOCTH W MO kedaHuio Kimenra), mo
npoxykKTaM | yciayram KimeHra, 1o MpoayKraM M yciayraM TpeTbux Jmicé, korma Kimenr smisiercs
Brocurenem/IIpencraBureseM, ¢ y4€TOM ONpaHAY €HHUMA, TPETYCMOTPEHHBIX MPOIYKTOM/YCITyTOM;

- B YcrpoiictBax camooOciyxuBanmsi banka, B Cucreme «COepbank OmWiaill» W B DJIEKTPOHHBIX
TepMUHAJIaX y MapTHEPOB MO MPOAYKTaM u yciayram Kimenra,

- B llonpasnenenrm banka, B YcTpolicTBax camo00CTy)uBaHus baHka, B DJIEKTPOHHBIX TEPMHHATIAX Y
naptHepoB, B Cucteme «CoOepbank Ommaii» 10 MPOAYKTaM W YCJIyramM TNapTHEpOB, BKJIIOYAs JOYEPHUE
o011ecTBa, ¢ KOTOphIMU BaHKOM 3aKITIOYEHBI JOTOBOPBI.

[Tpu 5TOM TOKYMEHTBI B AJIEKTPOHHOM BHUIIE TIOATHCHIBAIOTCSI:
- Knmuenrom:

e B Illompa3znenenwsix bamka u B VYcTpoilicTBax camooOciyxuBaHusi banka — mpocToi
ANIEKTPOHHOM TOAMUCHI0, (OPMUPYEMOH TOCPEACTBOM HaxaTwsi KimeHToM Ha KHOIKY
«lonTBepnure» W© mpoBeneHws ycnemHod AyreHrudukaimym —Kimenra Ha  dTane
HOATBEPKICHUS ONEpaly B MOPsIJIKE, ONPEIeIeHHOM B 1. 4 HacTosmux [IpaBit a1eKTpoHHOrO
B3aMMOJICHCTBHS;

o B CucreMe «COepbank OHmaiin» - MPOCTON 3IEKTPOHHON MOMMKCHIO, (POPMHUPYEMON OJTHAM W3
CJIe TYIOITHX CIIOCO0OB:

- ocpecTBOM HaxkaTwst KimmeHroM Ha kHOTIKY «IloaTBepaurh»;

- MOCPEACTBOM HaXaTHA Kmienrom Ha KHOIIKY «HOI[TBepI[I/H‘I)» 1 TpOBEACHUA yCHeHIHOﬁ
AYTGHI‘I/I(bI/IKaL[[/II/I Ha OJTanc TMNOATBCPXKACHUA OIlCpali B TIOPAAKE, OINPCACJICHHOM B IL 4
HaCTOAIIMX HpaBI/D'I SJICKTPOHHOT'O B3aPMOHCﬁCTBHH;

e B DJEKTPOHHOM TEPMUHAJIE y TAPTHEPOB - MPOCTOM AIIEKTPOHHOM MONIMHCHIO, (popMHUpyeMOit
nocpeacteoM BBoma I[IMH wu mpoBeaenus ycenemHoW AyTeHTUDUKAIMM Ha  JTare
MOITBEPXKACHNS ONepali B TOPsIZIKE, ONpeeieHHoM B 1. 4 HacTosuwx [IpaBun 31eKTpoHHOTO
B3aUMOJEHCTBYA.

WadopMarms 0 TONIMMCAHMM TPOCTOM BJICKTPOHHOM moammchio KimeHra BKIFO4aeTcss B DJIEKTPOHHBIN
JIOKYMEHT;
- bankom:

— B Ilompasnenenmsix banka - ycwieHHON HEeKBaJM(HIMPOBAHHOW AIEKTPOHHON IOJIIMCHIO
YIOJTHOMOYEHHOr0 paboTHHKa baHka.

3. Tlocne mpoBeneHWs oOmepaly B 3JIEKTPOHHOM BHIIE M TPU HAJMYUM TEXHUYECKOW BO3ZMOKHOCTH Kimenrt
MOTy4aeT SK3EMIULIP DJEKTPOHHOTO JTOKYMEHTa Ha aJpec SJEKTPOHHOM MOYTH WWIHM KOMHIO DJEKTPOHHOTO
JIOKyMEHTa Ha OyMa>KHOM HOCHTEJIE.

87 Jna pabotaukos IlpeanpusaTnii, IepednCIAOMMX 3apaboTHYIO IIAaTy B paMKaxX JOTOBOPOB ¢ BaHKOM - 3asBIeHHE Ha
06aHKOBCKOE 00CIyKHBaHHUE, 0(OPMIIIEMOE B paMKaX 3apIUIATHOTO MPOEKTa.
88 Tlpu HAMMYUM TEXHUYECKOH BO3MOKHOCTH
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4, CTOpOHLI IMPU3HAIOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O B3aMMOJICHCTBUS:

AYTCHTI/I(bI/]KaI_[I/IH Knuenra bankoMm Ha sTarme TMOATBCPKACHUA ONICpallii OCYHICCTBIIICTCA:

- mpu mpoBeneHud onepaumid udepe3 Iloagpasnenenus banka - Ha OCHOBaHMM BBOJAA
npaswibHoro [IMH wwm Ha OCHOBaHWM TIOJIOXKHTEIBHOTO OTBETA OT ABTOMATH3HPOBAHHON
cHcTeMBl baHKka O CTENEeHH CXOXECTH BHOMETpHUECKNX MEPCOHANBHBIX NaHHBIX KimeHra c
bromeTrpudeckiMu TIepCOHALHRIME JaHHBIMY, UMEIOIMMUCS B ba3e maHHpIX banka, w/wm
nyreM BBojia KiMeHTOoM Ha TepMuHaJe/MOOWILHOM pabouem mecte paborHuka banka kona,
nionydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HoMep mMoOwinbHOrO Tenedona Kimenra
wi B Push-yBenomnenni®® 8 MoGwibHOM mprioxernn banka. baHk HampaBisieT ¢ HOMepa
900 xox B SMS-coo0mieHrr, B TOM YHCJIe B cllydae HEBO3MOXKHOCTH HATpaBJieHUS baHkoM
Push-yBeommermst o HesaBucsimmM ot baHka obcTositensecTBaM® Ha HOMEp MOOIIBHOIO
tenedona Kimenra, 3apeructpupoBanHblii Kimenrom nis  goctyma k- SMS-0aHKy
(MobwipHOMY Oanky) mo Kapre, wm Ha HOMEp MOOWIHHOrO Tene(oHa, YKa3aHHBIA B
3asiBnenny Ha OaHKOBCKOE OOCIY>KMBaHWE, WIM B 3asiBICHAM 00 M3MEHEHHMH MHGOpMAIH O
Kmuenre;

- ipu mpoBeAeHWMM omnepaipii depe3 Cucremy «CoOepbank Ownaii» - Ha OCHOBaHWU
[MocTostHHOTO Tapons wwm OJHOPa30BBIX TAPOJCH WM HA OCHOBAHWH TIOJIOXKHTEIHHOTO
OTBETa OT aBTOMATU3MPOBAHHOM cUCTeMbl baHka O cTemeHu CXOXKeCTH buomeTrpuueckux
MePCOHANLHBIX  JaHHeIX Kimenra ¢ buoMeTpumdeckuMy TepCOHAJILHBIMH — JTAHHBIMH,
nMeromuMucs B basze nanaeix banka;

- TIpY TIPOBEJICHHH OTiepaliii Yepe3 Y CTPoicTBa caMooOCTynBaHU baHka - Ha OCHOBaHWU
BBoma mpaBwibHOro IIMH wwm Ha  OCHOBaHMM TIOJIOKUTENHHOTO OTBETa  OT
ABTOMATU3UPOBAHHOM CUCTEMBI baHKa O CTENIEHU CXOKECTH bHOMETPHY €CKUX NEPCOHATBHBIX
nanHeix KimeHra ¢ buoMeTprdecKMMH NepCcOHaJbHBIMM JaHHBIMM, MMEIOIMMUCA B base
nanHeix banka, wwm nyrem BBoma Kimentom B YcTpolicTBe camooOciyxuBaHus baHka
Koma, TONMy4eHHOro B SMS-coobmenmn ¢ HoMepa 900 Ha HOMEp MOOWIBHOTO TenedoHa
Kienra wm B Push-ysenomiennn® B MoOwisHOM mpwioxkennn banka. bank HanpasisieT ¢
Homepa 900 xkom B SMS-cooOmieHnH, B TOM YHUCJIE B ClIydae HEBO3MOXXHOCTH HATIPABJICHUS
Bankom Push-yBemomienus mo HeszaBucsmmMm oT bBanka oOcrosTenbcTBam®?, Ha HOMED
MoOwibHOrO Tenedona KimeHra, 3aperucTpupoBaHHBIA Ui JocTyma K SMS-Gasky
(MobwibHoMy ©Oanky) mno Kapre wim Ha HOMep MOOWIBHOrO TenedoHa, yka3aHHBIH B
3asBiIeHIM Ha OAHKOBCKOE OOCITy)KMBaHHC WIM B 3asiBICHHM 00 W3MEHEHWHM MHPOPMAIH O
Kmenre;

- [IpY NOJIy4EHUU YCIIYT Yyepe3 DJIEKTPOHHBIE TEPMHHANBI y IAPTHEPOB - HA OCHOBAHMH BBOZA
npaBwibHOoro 11MH.

nHQOpMaImMs B 2JEKTPOHHOW (opMe, TOAIMCAHHAS TPOCTOM SJIEKTPOHHON TOATHCHIO CO CTOPOHBI
Knuenra wwm yCWICHHOW HEKBaJIM(UIMPOBAHHOW SJIEKTPOHHOW TMOANMCHI0 CO CTOpOHBI baHka,
NpU3HAETCS. OJIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTEJe,
MOJIMCAHHOMY COOCTBEHHOpY4YHOM mnoamucblo Kimenra wwim paGorHuka baHka COOTBETCTBEHHO,
HOPOXK/JIAeT aHAJIOrMYHbIe JOKYMEHTY Ha OyMaKHOM Hocurene mpaBa M o0s3aHHocTH Kimenra n banka
U MOXET CITY’KUTh J0Ka3aTeJIbCTBOM B CY/IE;

JTIsL OTIpe/IeNICHNs] JIMIIA, TIOATHCHIBAIOMIETO DIIEKTPOHHBIA TOKYMEHT TIPOCTOM JIEKTPOHHON TOATIHCHIO,
B 3aBHCHMOCTH OT crioco0a AyreHrupukaipy Kirenra B cocTaB NOANMCH BKIFOYAKOTCA . CBEIEHUSA O

89 IIpu HaNMMY MK TEX HUYECKO M BO3MOKHOCTH.

%0 K 06CTOSTENBCTBAM, HE3aBUCSLM OT BaHKa, B 4aCTHOCTH, OTHOCSTCS:

-Ha MOOHIEHOM yCTPOUCTBE He Y craHOBIeHO MoOuIbHOE mprioxkenue banka,

-B MoGubHOM npuiiokeHnH baHka He 10 IKITF0Y €H THIT Y BenoMIeHuit - Push-yBeomnerne,
-OTCYTCTBYET AOCTYI K ceTu VIHTepHeT.

°! TIpu HAIMYHH TEXHHYECKOH BOBMOMKHOCTHL.

%2 Kk 00CTOSATEILCTBAM, HE3ABUCSIIMM OT baHka, B 4aCTHOCTH, OTHOCSTCS:

-Ha MoOHIEHOM yCTPOUCTBE HE Y craHOBIeHO MoOmIbHOE pruiokeHne banka,

-8B MoOMILHOM NpUIIOKeHNH BaHKa He 110 IKII0YeH THIT y BeIoMIeHuH - Push-yBejomieHue,
-OTCYTCTBYET JOCTY N K ceT IHTepHeT.

93 [Ipu s10M cocTap moanucu KmveHTa B 3aBHCHMOCTH OT croco6a AyTeHTHdukanuu KimeHTa Ha 3Tane MoATBEpKICHHUS
OTiepaIMy MOYET COJICP)KATh HE BCE yKa3aHHBIC CBEJICHHS .
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(daMmK, IMEHH U oTdecTBe (mpu Haimmduy) Kimenra, Homepe ornepalmw WISHTUPHUKATOpPE 3ampoca B
aBTOMaTH3MpOBaHHON cucTeMe baHka, 1aTe M BpeMEHU MpPOBEACHMS ONEpaly (UCTIONb3YeTCsl BpeMs
CHUCTEMHBIX YacoOB alMapaTHbIX cpeAcTB baHka (MOCKOBCKOe BpeMs)), KOAE aBTOpH3ally,
MacKhpoBaHHOM  HoMmepe Kaprhel, wucmomp3oBaBmiedicss Tpu  (HOPMHUPOBAHWM — TIOATIHCH, W
obecrieunBaromeil AyTeHTUHUKAIIIO KIMEHTa, MO0 MAaCKHPOBAaHHOM HOMEpe MOOWIBHOTO TeiedoHa
Kmenra, 3apeructpupoBanHoro st goctyna k SMS-6anky (MoOwibHOMY 0aHKY) MO KapTe WIH
YKa3aHHOTO B 3asBJICHUM HAa OaHKOBCKOE OOCITy)XKMBaHME WIM B 3asiBJICHHM 00 M3MEHEHHH MH(OPM ALK
o Knwenre, Ha KOTOpBIH ObLT HAaNpaBJieH Kol B SMS-coobtiennn ¢ Homepa 900;

—  ONHOW DJIEKTPOHHOM MOAIHMCHIO MOTYT OBITH TMOJINCAHBI HECKOJBKO CBS3aHHBIX MEXKIY COOOMH
DNEKTPOHHBIX JOKYMEHTOB (TAaKeT OJIEKTPOHHBIX JOKYMEHTOB). [Ipu TOANMCaHWM 3JIEKTPOHHOM
MOJNMCHI0 TIAKETA JJIEKTPOHHBIX JOKYMEHTOB KaXKIblii M3 DJIEKTPOHHBIX JOKYMEHTOB, BXONSAILIMX B
9TOT TAKET, CYUTACTCS TOANMCAHHBIM 3JIEKTPOHHOW TOATHMCHIO TOTO BHIIA, KOTOPOHM IMOMIMCAH TAKET
DNEKTPOHHBIX JTOKYMEHTOB.

5. Kmvenr u bank MpUHAMAlOT Ha ce0s1 WCTONIHEHHE BCeX O6$I33.TCJ'H)CTB, BBITCKAIOIIMX M3 BJIGKTpOHHbIX
JAOKYMCHTOB, IOAIMCAaHHBIX B COOTBETCTBUU C HACTOAIINMHU HpaBI/UIaMI/I.
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