YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bcrynatot B cuity ¢ 02.09.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe OaHKOBckoe oOchmyxuBaHue KimeHTa oOcCymiecTBIsIeTCSI B COOTBETCTBHH  C
3aKoHOAaTeNnbcTBOM Poccuiickoit @enepannu, 6ankoBckuMy npaBuiamu u JBO.

1.5. B paMKkax KOMIUIEKCHOTO OaHKOBCKOTro oOchmyxuBaHus bank mpenocraBisier KiueHTy BO3MOXHOCTb
nony4ats B [loapasznenenusx banka w/unm yepe3 YajaeHHbIe KaHAIbl 0OCTYKHBaHUSI OAaHKOBCKUE MPOAYKTHI H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrmoBun npoxoxaeHus ycremnoi Unearndukannm n Ayreatndukanun Kinenrta
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunmansHOM caiite banka u/unm B [logpaznenennsx banka.

1.8. JIBO neiicTByeT Ha TEpPUTOPHHU OOCITyKHUBaHKs TeppUTOPHATIBEHOTO GaHKal, B KOTOPOM O(pOPMIIAIOCH
3asiBiieHue Ha OaHKOBCKOe oOciykuBaHue U 3arirodaincs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl M YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABJICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celia W WHBIC MPOIYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiagsl, 00e31iueHHbIe MeTAUIMYeCKre cueTa 1 uable Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs depxarenem buznec-kaprhl.

1.11.B cayyae ecnu Ha MomeHT 3akmoueHus JJbO mexny Knuenrom n bankom 3akitodeHbl JOTOBOPHI O
BBIITyCKe U oOcyxuBauuu ae0eToBbIX Kapt, To ¢ mater 3akmodenns JJbO yTpaunBaeT cruiry COOTBETCTBYIOIINN
JIOTOBOP O BHIITyCKe U 0OcmyxuBaHnu aedetoBoit KapTel. O0s3aTenbecTBa CTOPOH, BO3HUKIINE 10 MTPEKPAIICHHUS
JEMCTBUS YKa3aHHOTO JIOTOBOpa O BBHIMYCKe U 00CHyXHBaHUM JeOeToBoi KapThl, a Takke yCIOBUS YKa3aHHOTO
JOTOBOpa O BBITycKe M OOcmyxuBaHuWU AcOetoBol KapTel B uactm yctanosneHnoro Kiwmenty Jlumura
oBepapadra o Cuety Kapter perynupytorcs B coorBerctsuu ¢ [IBO.

1.12.01kpeiTHE 1 OOCTYy’)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B J[BO, mpenocraBienue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B cinyuae npotuBopeunii mexay nonoxenusmu IbO u qoroBopamu, coriameHus My
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent 06s13yercst BBINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmanmonHsle cteH sl [logpasznenennit banka, w/unn Odunuansheiii cat banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoM. B cmyuae HemomyudeHus baHkoMm [0 BeTyIuieHMs B cuily HOBbIX ycioBud JBO mnucbMeHHOTO
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- 10 TIpoAyKTaM u yciryram Kimenra,

- 10 NPOAYKTAaM U yciIyraM TpeThbMX Jjui’, korga Kimuent ssnsercs Buocurenem/IlpencraButenem, ¢
Y4eTOM OTpaHHUYEHHUH, TPEyCMOTPEHHBIX MPOTYKTOM/YCIYTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBBIMH KOMIAHHAMH IIPOTPAMM KOJUIEKTHBHOTO
IoOpoBONEHOTO cTpaxoBaHus (mainee — IlporpamMma crpaxoBaHuWs) mpu OQOPMIICHUH 3asBICHUH W
JIOKyMEHTOB, yKa3aHHbBIX B I1.3.8.1 YcioBuii 6aHKOBCKOTO 00CITYyKHBaHHUS,

MpU HaJIMYUU TEXHUYECKOM BO3MOXKHOCTH M IO >KenaHuio KimeHTa [qomyckaeTcsl MCIIONIb30BaHUE
3JIEKTPOHHOM MOANMCH B MOPSAKE W Ha YCIOBHSX, NpeaycMOTpeHHbIX CornameHueM 00 HCIOJIb30BaHUH
3MeKTpOHHOHN moanucu. [IpaBuna snexkTpoHHoro B3aumojaevictus ([Ipunoxkenue 3 Kk YcCioBusM OaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHUH SIEKTPOHHOH MOAIHUCH.

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AGoHeHT — (pu3MUecKoe JIMIO - MOJIB30BATEIb YCIyIaMU CBS3HM, C KOTOPBIM OIIEPAaTOPOM COTOBO
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJYYSHHU YCIYT MOOWMILHOM (TIOJBMYKHOHN paroTeNe()OHHOM) CBS3H.

2 IIpy HanUIMK TEXHUUECKON BO3ZMOXKHOCTH.



2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMCH — KOJ, MMapojib WM WHOM, yKa3aHHbIH B JloroBope aHajor
COOCTBEHHOPYYHOH TOJIIHCH, WCIONB3yeMblii KIHMEeHTOM Jisi MONTBEp)KICHHs BOJEeH3bsBIeHUs Kimenta Ha
COBEpPIIICHUE OIEPallii WM YIOCTOBEPSIOMUN (DAKT COCTaBICHHUS W/WIM O3HAKOMIICHUWS, W/WIHM TIOITHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOIO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYaeMOro depe3 Y ajeHHble KaHAIbI 00CTyKIBaHHS.

2.3. AyreHnTndukanusi — yJIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KiuenTa) B bank, B ToM uuciie npu oOpaiieHuu 1o TelaeoHy, JJIsl COBEPUICHHS ONEPauid W/UIN TOTYYCHHS
nHpopMarun o Cueram/BKIIaiaM U IPYTUM NMpoaykTaM B banke B mopsake, nmpexycmorpernaom /[IBO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeId KOMILICKC banka, o0ecreyrBaromui IpoBeACHNE
Kimentom onepanwmii mo Caeram Kapt/Cueram/BkiiaaM U JAPYrUM MPOIYKTaM M COACPKAIIHMA WHPOPMAIMIO O
Kimente, nocratounyto s ero Mnentudukaryu u AyreHtudukanyu B cootBeTcTBru ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. BankoBckmuii cuet (Cuer) — cueT Qusudeckoro imia B Bamore Poccutickoit Deneparyun, pomapax
CIIIA wmu eBpo. CueT MOXET WCIOJNB30BATHCA JUIS  COBEPIUICHHS OINEpallvif, HE CBA3aHHBIX C
MPEANPUHUMATENIBCKON JEATETbHOCTBIO UIM YaCTHOM MPaKTHUKOM.

2.7. be3or3biBHOCTH IlepeBoa meHeKHBIX CpPelCcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPSHKEHUS 00 OCYIIECTBICHUH
[lepeBona neHEXHBIX CPEACTB B ONpPEICIICHHBI MOMEHT BPEMEHH, €CIM MHOE HEe OOYCJIOBJIEHO NMPHUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JCHEKHBIE CpE/ICTBa,
HaxoJsmuecst Ha «k HoMUHAIBHOM cUeTey.

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — meron AyreHTruduranuy KivneHTa, BBITOTHEHHBIA C
NpUMEHEHHEM  TexXHOoNoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpUHM) H  HUCIOJIB30BaHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAIBHBIX JaHHBIX.

2.10.buomerpuueckuii Metroa uaeHTuukanuu - meton Maentndpukannu KiveHTta, BBITOIHEHHBINA C
NpUMEHEHHEM  TEXHOJNIOTHMH  buomerpuyeckoro  pacmo3HaBaHMs — (OMOMETpHH) H  HCHOJIB30BAaHHEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIbHBIX JaHHBIX.

2.11. buomerpuyecKkue MepCcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOPbIE  XapaKTepU3YIOT
¢usnonornyeckue U OHOJIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, HA OCHOBAHMM KOTOPBIX MOXKHO YCTaHOBUTH €TI0
JUYHOCTh. bBHoMeTpuyeckne NepcoHANbHBIE JaHHBIE MOTYT HCIOJIB30BaThes JUis WAeHTHQUKaMU |
Ayrenrudukanyu Kinenra npu oOpamenun B bask.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpPHsI) - aBTOMATHUYECKOE pacrio3HaBaHue KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEeHHBIM OymaraMm Ha
toprax ['pymmel «MockoBckas Oupxa», 3AO «®Pongosas Oupxka MMBb» (©b MMBB) u OAO «Cankr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIycKaeMas Ha HuMs KineHTa K OaHKOBCKOMY CHETY
FOPUIMYECKOTO JIMIIA WM WHANBHUYaJIBHOTO MPEeANpUHUMATENs (KOPIOpaTUBHOTO KinneHTa banka).

2.15.BHocuTens - (¢usMyeckoe JIMIO, HE sBIsolIeecs BKiIaquukoM wim - [IpencraButenem,
OCYIIECTBIISIONIEE BHECEHUE JCHEKHBIX CPEICTB BO BKJIA]] HA UMS BKJIATIUKA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBeicHHbBIM 110 CUeTy, 3a onpee/ieHHbIN ePHO BPEMEHH.

2.17. lep:xkatens Kaptel — gusnyeckoe nuno, Ha uMsi Kotoporo BeimymieHa Kapra. OOpasen moamucu
Hepxarens Kapter umeercst Ha 000poTHO# cTopone KapTsl (Ipy HaJIM4uu MONOCK! I oanucu). B ciyuae eciu
Kapra nepconamusupoBana, ums u (amunus Jlepxarens Kaptel ykaswsiBaroTcs Ha Kapre, 3amuchIBalOTCS Ha
MarHMTHOH Nosioce u Ha MUKponpoueccope KapTsl (ipy Hamuaun).

2.18./loroBop 0aHKOBCKOTO BKJIaga — «YcloBus pa3MenieHus BkiaanoB B [IAO Coepbank u [JoroBop o
BKJIaJIe, 3aKIJIIOYCHHBIHN 110 opMe, ycTaHOBIIeHHON bankom, moanucanHsiii Kirentom u bankowm.

2.19.)101"0]30[) 0ankoBckoro cuera «HomuHaabHbI cuer AJIA 3a9YUCJICHUS COUMAJIBHBIX BBIILJIAT» —
«YcioBus OTKPBITUSA U COBCPUICHUA onepaunﬁ IO HOMHUHAJIBHOMY CHUCTY IJId 3a4YUCIICHUSA COLIMAJIbHBIX BBIIUIAT B
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ITAO CO6epbank» 1 JOrOBOP CYETa, 3aKIIOYCHHBIH 110 hopMe, ycTaHOBICHHOH bankom, moanucanubiii Kiinentom
u barkom 6e3 yaactus benedurimapa.

2.20.loroBop 0ankoBcKOro cuera «CoeperaTejbHBIA cu4eT» - YclIoBHsS OTKpbITUS «COeperarenbHOro
cdeTa» W coBepleHus omnepanuii mo Hemy B [TAO Coepbank, u JloroBop «COeperaTebHOTO c4YeTay/3asBICHIE
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21.JloroBop cuera «O0e3JMYEHHbIH METALIHYECKHHA cueT» — «YCIOBHS Pa3MEICHHs IParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METaNTMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHBIN BlIageIblleM H bankoM.

2.22.3anpoc — SMS-coobmenne mnu USSD-komanma, HampaBisemble Kiuentom B baHk ¢ HOoMepa
MOOHMJIBHOTO TeledoHa, 3aperucTpUpoBaHHOrO i foctyna K SMS-Oanky (MoOunsHOMY OaHKy), s
coBepuieHus [lepeBoma AEHEKHBIX CPEACTB, CHENOK, Mepelayd IOPUAMYECKH 3HAYMMBIX COOOIICHUH WM
moTy4eHusl HHOH nHpopMaruu oT banka.

2.23.Unenudukanusa — ycraHoBieHue iuuHocTH KimenTa (moBepenHoro nwma KiweHnra) mpu ero
oOpaienun B baHk 151 coBepiieHYsI 0aHKOBCKUX OTepaluii wim noisydeHus napopmanuu no Cueram Kiuenra B
nopsiake, npexycmorperaom JIBO.

2.24 Undopmanuonnoe coodmenne — o0oe uHPopManuoHHOe coobmieHne banka, oTmpasisemoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Opnnopazosble naponu (OxHOpa3oBeie Koasl), CooOLIeHNs U TOATBEPKACHUS OTIpaBisitoTea KnneHTy B Buze
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedOoHa, 3aperrucTPUpPOBaHHBIN st noctyna K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapTa (aeOeroBas Kapra, kpeautHas Kaprta), siBisitomiasics 3J€KTPOHHBIM
cpenctBoMm Iiatexa wu  Beimyckaemas [IAO CoOepbank Ha wums [epxartens. Kapra wmoxer OBITh
nepcoHanu3upoBaHHoi (¢ ykaszanmemM ©Ha Kapre wumenn wu ¢amunum Jepxartens Kaptel) ambo
HeTepCoHATM3UPOBaHHOM (0e3 yka3zanus Ha Kapre umenu u pamunuu epxarens Kapter).

2.26.Knuent — ¢pusnveckoe o, 3akmounsiiree ¢ bankom J150.

2.27.Kox kaumeHTa — 5-TH 3HAYHBIA Koj, monydaeMblii Kimumentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Juis AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMatu3upoBanHoro obcimyxuBanus (IVR). Kox kimeHTa He MMeeT Cpoka JCHCTBUS U OIPaHUYCHUH IO
KOJIMYECTBY UCTIOIb30BAHMI.

2.28.Konx moaTBep:KAeHUsI — KCIIOJIb3YEMbIN B KaueCTBe AHaora CoOOCTBEHHOPYYHOU MOMUCH U(POBOI
KO/ JUIsl MOATBepskIeHus1 KiimeHToM BH/la M MapaMeTpoB yCIyru/onepaliiu, oCyliecTieHHoN Kimentom mpu ero
obpamenun B Konrakraerii Lleatp banka (inbo npu ocymecTBiennn bankoM ncxopsimero teneoHHOTO 3BOHKA
Kmuenty). Konm monrsepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
yciyru/onepanuu) Ha Homep MoOmibHOTO Tenedona Kimenra, 3aperucTpupoBaHHbIN 11 JOCTyna kK SMS-0aHky
(MobunsHOMY OaHKy) o Kapre.

2.29. KommpomeTanust — GaxT I0CTyIa MOCTOPOHHETO JUIA K 3alIUIIaeMOi WH(OPMAITHH.

2.30.KontaktHopiii Hentp Banka — kpyriocytounas cimyx0a, okaspiBaromias KimeHTaM OmnepaTHBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIIEHHBIMY C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KontpouabHass nHpopmanus KimeHtra — OykBeHHas win nudpoBas WHPoOpManus, yKa3blBaeMas
KnuentoM B 3asiBIeHHM Ha TPEIOCTABICHUE YCIYTH JIMOO B MHOM JIOKYMEHTE, perucrpupyemas B base maHHbIX
banka u nuconezyemast ans Ayrentudukanun Knvenra npu oopamenun B Konraktaeiii Lientp banka.

2.32.Jlorun (MnentudukaTop moJib30BaTelIsl) — IIOCIEAOBATEIBHOCTh CUMBOJIOB, HCIIOJBb3yeMas s
Unentnduxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TpPU  CaMOCTOSITEIBHOM
peructpaumu Knnentom MoOunpHOTO mpmnoxeHns banka Ha MoOWIBHOM YCTpOMCTBE. YCTaHaBIUBAETCS

3 Jlns pabotHukoB TIpeanpusTHii, TIepeumcIAIONMX 3apaboTHYIO MJIaTy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUUUK TEXHUYECKON BO3MOXKHOCTH



Bankom® mim onpenensiercs Kimuenrom. B kauectse Jloruna (Maentuduxaropa nons3obarens) KiueHT Moxer
ONPEJIETNTL HOMEDP CBOET0 MOOMIIBHOTO Tenedona’.

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiicTBa, mpenocTaBisiomee KinueHTy Bo3MokHOCTh joctyma k Cucreme "COepOank Owmain". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEeHT caMOCTOSTENbHO COBEpIIaeT
JNEHCTBUSI B COOTBETCTBMH C PykoBoiacTBoM mo wucmnoib3oBanmio "COepOank OmHmaiiH", pa3MeIIeHHOM Ha
OdunumansHoMm caiite banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), Haxojflleecs B JIMYHOM TNOJb30BaHWM KimeHTa, mMMeromiee MOAKIIOYEHHE K MOOWIBHON (TOIBMKHOM
paaroTeneOHHON) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
WnTepner).

2.35.0aHopa3oBblii  maposib  (OQHOPa30BBbI KOA) - I[apojib  OJHOPA30BOrO  KCIIOJIBb30BaHU.
HUcnonb3yeres B uensx Ayrentudukanuu Kinvenra npu Beinondenuu onepanuii Ha Oduumnansnom caiite Banka’
WIN JUIS JOTONHUTEIbHON Aytentudukanmu Kimuenra npu Bxome B Cucremy «CoOepbank Ownnaitny, s
HOATBEPKICHHUS coBeplIeHus onepauuii Ha OduuuansHoM caiite banka/B Cucteme «COepGank Onnaiim»®, a
Takxke omepaimii B cetn MuTepHeT ¢ npuMenerneM texuosioruii «MasterCard SecureCode», «Verified by Visax»
u «MirAccept» B kauecTBe AHanora cOOCTBEHHOPYYHOW MOJIMUCH M B LIENAX OC30MACHOCTH IMPU COBEPIICHUU
HanboJee PUCKOBBIX OMEPAITHIA.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.38.1IUH - nepcoHaNbHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBIIi TAPOJb — IAPOJIh MHOTOKPATHOTO HWCIIONF30BAHUS C HEOTPAHWYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.41.IlpeacraBuTtesb — (puU3HUYECKOE JUIO, NMPEACTABIIONIEE MHTEPECHl IPYroro (hu3nveckoro jauma B
CHJIy TOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPEHHOCTH, YKa3aHHH 3aKOHA JIMOO aKTe YIOJHOMOYEHHOTO Ha TO
rocyJapCTBEHHOI'O OpraHa WK OpraHa MECTHOI'O CaMOYIIpaBJICHUSL.

2.42.CepBuc «Coepdank ID» (Coepodank ID) — cepsuc banka, ¢ momomsio kotoporo Kinuent umeer
BO3MOXXHOCTB uepe3 Cucremy «CoepOank OHnaiiH»:

- TIOJTyYHTh JOCTYI Ha MH(GOPMaMOHHbIE pecypchl banka u maptaepos banka®;

- pacmopsKaThCsl CBOMMH MEPCOHAILHBIMU JaHHBIMU (BBOJ, peAaKTHPOBAHME, YAAJCHUE U WHBIE NEHCTBUS),
BKIItOUasl TPEIOCTABICHUE COTJIACHi Ha 00pabOTKy CBOMX MEPCOHANBHBIX NAaHHBIX baHKy W mapTHepam
banka.

[lepeuens u mopsanok coBepuienust Knuenrom aerictuit B pamkax Coepbank ID comepxarcsa B PykoBoactse
no ucnoss3zoBannio Coepbank 1D, pasmeniennom Ha O¢unmansHOM caiite banka.

5 Bo3MoxkHO HCIIOIB30BaHKE HOMCEpa KapTI)I.

® [Ipy HAMYMK TEXHUIECKOH BO3MOKHOCTH.

7 JlocTyIHA TOJIBKO HOJa4a 3asBKH HA IIOTPEOUTEILCKHI KPEIUT.

8 HeobxoguMocTh monTBepxaeHUs omneparmun Ha OdunuansHoM caiite banka um B Cucreme «CoOepbank OwnnaitH»
ompenensercs bankom. MHbopMaIus 0 HEOOXOAUMOCTH TTOATBEPKACHUS OINEPaIlUK JOBOJUTCS 110 cBeAeHUs KineHTa mepen
COBEPILIEHUEM OIEpPaLIUH.

o [NepeueHp nHPOPMAIIMOHHBIX PECYPCOB, B T.4. MOOHJIBHBIX HpHIoKeHUi banka n nmaptHepoB banka pa3merter Ha OdunmansHOM caiiTe
banka B pasaene «Coepoank IDy.
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http://www.sberbank.ru/

2.43.Coeperare/ibHasi KHUKKA — JIOKYMEHT, BBIJaBacMbIil BKJIAMUYHMKYy [0 €ro XejlaHuio, Gopma u
HOPSZIOK 3aIlOJIHEHUST KOTOPOTo onpeneinstorcss bankom. Onepainun, npoBeaeHubie mo Cuery Bkiaga (B T.4.
MPOBEICHHBIC BKJIATYHUKOM B Y TAJICHHBIX KaHAlaX OOCTy)KHBaHHs), oTpaxkaroTcs B COeperareibHOW KHHXKE B
XPOHOJIOTHYECKOM TIOPSIKE TPH MPEIBIBICHUHN €€ BKIaTUUKOM (TIpeicTaBuTeieM) B baHk.

2.44.CoeperaTesbHbIii cueT — cyeT (U3MUSCKOTO JIUIA, OTKPHITBI BaHKOM Biajenbily Ha OCHOBaHUH
JoroBopa OaHkoBckoro cuera «COeperaTenbHbI CuUeT» JJIs COBEPIICHHS Olepanuid, He CBS3aHHBIX C
OCYIIECTBICHHEM BJIaJICIbIIEM MIPEIAIPUHUMATEIILCKOHN e TEIIEHOCTH.

2.45.Cucrema «Coepdank Onnaiin» («Coepoank OHaaiin») — yajJeHHBIN KaHai o0cmyxuBaHus banka,
aBTOMATHU3WPOBAaHHAS 3all[UIIEHHAs CHUCTeMa IUCTAHIIMOHHOTO oOcmyxuBanus Kmuenta wepes OdurmanbHbId
caiitT banka B cetu MHTEpHET, a Takxke MoOuinpHOE npuiioxeHne banka.

2.46.Cucrema «Coepoank buznec OuJaiin» - cucremMa AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS,
ucroab3yemasi KIMeHToM B CHIy OCYIIECTBJICHHS UM IMOJHOMOYHMH €IMHOJIMYHOTO HCIIOJHHUTEIHHOTO OpraHa
3aeMIIMKa - IOPUAMYECKOTO JIMIA, B TOM 4Yuclie A5 noanucanus Kinuentom u HampaBieHus B baHk JoroBopa
nopyuutenscTBa KireHTa, a Takxke 03HAKOMIJICHHSI ¢ KPEAUTHBIM IOTOBOPOM 3aEMILUKA — FOPUANYECKOTO JIHLA.

2.47.Coo0mienne st moaTBepskaeHusi - luHdopmamnoHHoe cooOleHne, OTHpaBiasieMoe baHkom
Knnenty B Buge SMS-coolmieHust Ui NOATBEP)KACHUS UM Onepaluid, B TOM YHCIE A IOATBEPKACHHS
olepaluii, COBEpUIAEMBIX IOCPEIACTBOM HANpaBJICHHs 3ampoca, WM COBEPIICHUS CAEIOK, B TOM 4YHCIE
coJeprKalllee CChIIKY Ha YCIOBHs CAEIKH, HMoaiekamue akuenty KiuentoMm u pasmemaemble Ha OdunuansHOM
caiite banka. [Ina moaTBepKAeHUs OIepaLuy/COBEpIICHUs] CAENKH KIMEeHT NOoKeH OTIpaBUTh C HOMEpa
tenedoHa, Ha KoTopbld momydeHo CooOmeHue aisi moAaTBepkaeHus, B bank orBetHoe SMS-coobuienwe,
coaepkaniee nHGopMmaimio, ycranopieHHy0 bankom B CooOmeHnn Aj1st TOATBEPKICHHUS.

2.48.CnpaBka — [IOKyMEHT, BbIaBaeMblii banHkoMm, moaTBepxkmaromuii  ¢GakT/coObITHE IO
Cueram/onepanusm Kiuenra.

2.49.CpenctBa noctyna — Habop CpeICTB, BblaBaeMbIx/onpeaeisieMbix bankom mis Uaentudukanuu u
Aytentudukanun Kiuenra dgepes YnanenHele kaHanmbel oOcmyxuBaHusa. K CpenctBam moctyma k Cucteme
«Coepbank Onnaiin» otHocsTcs Jlornn (Mnentudukarop nons3oBarens), [locTosHHBIN mapoias, OmHOpa3oBbIC
naponu, buomerpuueckue nepconanbHble qaHHble Kimenta. K CpenctBam nocTyma K yciayram depe3 KaHal
SMS-6anka (MoOunbpHOTO 0aHKa) — HOMep MOOwIbHOTO Tenedona, B Konraktaeiii Llentp banka — KontposbHas
nHpopmarms Kimuenra, Kon xnmneHTa w/niam nepcoHanbHble naHHble KimeHTa, comepkammuecs B base maHHBIX
banka, buomerpudaeckue nepcoHanbHubie qaHHbIe KineHnta, B YcrpoiicTBax camooOcmykuBanus banka — Kapra u
II1MH, buomerpudeckue nepcoHanbHbIe JaHHbIe KineHnTa, B DIEKTPOHHBIX TepMUHANIAX Y mapTHepoB — Kapra u
I[INH, na OdwunuansHOM caiite Bankal® — nepcoHanbpHble AaHHble Kiuenta, comepkamuecss B base maHHBIX
banka, n OmgHOpa3oBkIii napons (OAHOPa30BEIA KOJ).

2.50.Cuer BkIaga - OaHKOBCKMIA cueT (hU3MUECKOro Jmia B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIOTE, OTKPBITHIA BaHKOM BKIIQIYMKy Ha OCHOBaHUM J[OroBOpa 0aHKOBCKOTO BKJIAJA JJISl ydeTa
JICHEeXKHBIX CPEJICTB, Pa3MeIIaeMbIX BKIQTIMKOM B BaHke B 1eJsIX MONyYeHHUs 10X0/1a.

2.51.Cuer Kaprtel — Cuer, OTKpbITBIA Ha uMs KimMeHTa, WM HCHOJB3yeMBIH IS ydeTa oOIepaiui,
COBepIIacMBbIX ¢ UCTIONb30BaHueM KapTel/pexBuzntoB KapTel, 1 mpoBeneHus pacyeToB B coorBeTcTBuu ¢ JBO.

2.52.Ynanennble kaHaJbl o6cay:kuBanus (YKQO) — kanansl/ycrpoiictBa banka, yepes kotopsie Kiuenty
MOTYT  TPEIOCTaBIATbCS  yCIYTH/CEpBHUCHI/OaHKOBCKHME TPOMYKTHI  (Iajee —  yCIyru): YCTpo#cTBa
camooOcnyxuBaHusi banka, OdunmaneHeiii caiit banka, «Coepbank Onnaiiny, SMS-6ank (MoOuIbHBINA 0aHK),
KonTakThsiii Llentp banka, D1ekTpoHHBIE TEPMUHAIIBI y TAPTHEPOB.

2.53.Yeayra « KpeauTHblii moTeHnuam» - yciayra npenocrasiserca' B Cucreme «COepOaHk oHMaiH» u
HpesCcTaBIsgeT co0Oi pacyeT MAaKCHMAaJIbHO BO3MOJKHOTO pasMepa eKeMecsidHOro rmiatexa KimeHTa mo BceM
TEKYIIUM U MOTEHIMAJIbHBIM KpeIuTaM H/UiIi KpeIuTHbIM KapTam KineHTa Ha TeKyIMH I€Hb C yYETOM TeKYIIHNX
o0si3aTenscTB Kiuenra, ero kpeaquTHoi uctopuu u noxoxa. Pasmep KpenutHoro noteHnyana ycTaHaBIHMBaeTCs €
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUH 110 IpoAyKTaMm baHka.

10 Yepes OpunmanbHblii caift Banka 10CTyNHA TOJNBKO M0/1ada 3as8BKH Ha OTPEOMTENBCKUN KPEIUT.
11 TIpn HanMuKMK TEXHUIECKOH BO3MOMKHOCTH.



2.54.Ycayra YeenomjieHMsT N0 Kapte - yciayra uHbopmupoBanus KiueHrta o0 omepanusx H
aBTopm3anusax nmo Kapram m 0 cCyJqHON 3aJI0JDKEHHOCTH TIO KPEIUTHBIM KapTaM IocpeicTBoM SMS-06anka
(MobubHOTO Oanka) i B MoOMibHOM npuiiokeHnn banka nocpenctBoM push-yBegomienuid. s noxyueHus
YBenpomnenuii mo kapte KnneHty Heo0XonuMo Hajdudue MOAKII0YeHNUsT MOOMIBHOTO YCTPOHCTBA K MOOHIIBHOI
(ToIBXKHOM paaroTeneOHHON) CB3M W/WiH ceTH HTEepHET. YBEIOMIICHUS 10 KapTe HaNpaBisaioTcsa baHkoM B
Buge SMS-coobmenuii w/mnu Push-yBegomienuil. YcnoBus MOAKIIOYEHHWS W TPEIAOCTABICHHS Y CIyTH
YBepomiieHus N0 KapTe onpeneneHs! B forosope kaptsl [IIAO Coepbank».

2.55.Yeayra «SMS-UndopmupoBanne mno BbuszHec-kapre» - ycnyra banka mo uHGOPMHPOBaHHIO
Kuinenra o coBeplIeHHOH ¢ UCHOAb30BaHUEM bHU3HEC-KapThl, BBHITYIICHHON HA €ro UM, ONEPaluy IOCPEICTBOM
HanpaieHus: SMS-coo0meHus.

2.56.¥crpoiictBa camooocay:xkuBanuss banka (YC) — Oankomar, WHGOPMAIIMOHHO-TUIATEKHBIN
TEpMUHAN — 3JCKTPOHHBIN MPOTPaMMHO-TEXHHYCCKHH KOMIUIEKC, NMpEeTHA3HAYCHHBIA JJIsI COBepIIeHHS 0e3
ydactusi pabotHuka baHka omepanuii Beimaum (npUeMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
UCTIOJb30BaHUEM IUIATeXKHBIX Kapt, mepenaun pacrnopsbkeHuit KimeHTa o mepeyuciieHuu ACHEKHBIX CPEICTB C
bankosckoro cuera Knuenra u ap.

2.57.9JIeKTPOHHBIA JOKYMEHT — JIOKYMEHT, chopmupoBanHblii B IloapasaencHusix baHka w/wimu B
Y aaneHHbIX KaHaaX OOCITYKMBaHUS C MCIIOJIb30BaHUEM aBTOMAaTH3WPOBAHHBIX CUCTeM baHka W conepkauuii B
AIIEKTPOHHOM (hopme:

— pacnopsbkenue Knuenta banky Ha coBepuienue omnepauuil no Cueram KiueHTa winu MHBIX
oreparuii, u/mim

—  YCJIOBHS 3aKJII0YAEMOT0 JIOTOBOpa WK 3asiBieHne KineHTa Ha 3aKioYeHne JoroBopa, u/mim
— ycrnoBus 3apaHee gaHHoro akuenTa mo Cueram Kapr, u/unu

— YCJIOBUA MHBIX COBCPHIAECMBIX CIACJIOK, B T.Y. I[OBepCHHOCTI/IlZ, I/I/I/IJII/I

—  cOrjalleHHe/coryiacue, W/ uim

— 3asBnenue KnueHrta Ha momydeHne/n3MeHeHne ycayr baHka v Ha 0TKa3 OT HUX, W/HIH

— wuHpOopManus 00 orepanusix, CoBepieHHbIX KitnenTom, n/ninm

— YCJIOBUSA MHBIX JOKYMCHTOB.

2.58. DnexTpoHHbIE TEPMUHAIBI Y MAPTHEPOB - DJIEKTPOHHBIE MPOTPAMMHO-TEXHUYECKHE yCTPOKCTBA
WK  anmnapaTHo-IporpaMMHBIEC KOMIUICKCHI, pPa3MEIICHHBIC Yy IIapTHEPOB banka npe€aAHa3HAYCHHBIC JIA
COBEpILECHHS OTMEpaluii ¢ UCIOJIb30BaHHEM OaHKOBCKHX KapT, B TOM 4YHCJE Uil TIOJIYyYeHHs YCIyT B paMKax
JBO® y napraepos BaHka, ¢ KOTOPBIMH 3aKJIFOYEHBI JOTOBOPHI O COTPYAHMYECTBE B LIEISIX IPOAAXKH TOBAPOB
W/ YCIyT 3a cueT KPeAWTHHIX cpeacTB baHka (mepedeHp mapTHEpOB pasMerieH Ha OduiuanbHOM caifte
banka).

2.59. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Kmmenty npu 3BoHKe B KoHTakTabl LlenTp banka, mo3Bomnstomnas KimmeHTy ¢ UCIIONp30BaHHEM TOHOBBIX KJIABHII
Ha Tele(OHHOM amnmapare MoIy4YuTh HHPOPMAIIHIO B aBTOMATHIECKOM peskuMe (0€3 COeMHEHMsI C OTIepaTopoM),
b0 coenuHUThCst ¢ omepatopoM KonraktHoro llentpa banka mo Temaruke, BbiOpaHHOW KimeHToM B
TOJIOCOBOM MEHIO CCTEMBI.

2.60.IMEI (International Mobile Equipment Identity) — MexayHapoaHblii HaeHTHDHKATOP
MoOWIBHOTO YCTPOKHCTBA.

2.61.Push-yBenomienune — coobuienue, ornpasisieMoe baHkoMm ¢ mcnonb3oBaHueM ceTd VHTepHeT Ha
MoOuIbHOE YCTPOWMCTBO C YCTaHOBJICHHBIM Ha HeM MoOWIbHBIM mnpmiokeHneMm banka. Push-yeemomienue
oroOpaxkaercsi Ha 3KpaHe MOOWIIBHOIO YCTPOWCTBa B BHJIE BCIUIBIBAIONIETO YBEIOMIICHHS W MOXET OBITh
BITOCIIEZICTBHH ITPOCMOTPEHO B MoOHUIRHOM IpriiokeHnr baHka.

2.62.SMS-6ank (MoOuabHBIH 0aHK) — yNaJICHHBIM KaHall oOcCiyxuBaHus baHka, oOecrieuMBarOIIvit

12 TIpyu Hanmuun Texunyeckoii BosMoxHocTH banka.
13 TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.



KimeHTaM BO3MOKHOCTB HAIPaBIATh B baHk 3anpockl u nonydars oT banka Mudopmanuonnsie coobmenns'* B
BHusie SMS-coobmennii Ha MOOWIBHOM YCTPOHCTBE B JIFOOOE BpeMs C MCIOJB30BaHHEM abOHEHTCKOTO HOMEpa
NOJBIKHOW pagnoTeneOHHON CBS3M, NMPEIBapUTENbHO 3aperucTpupoBanHoro B banke mms moctynma k SMS-
6anky (MoOWIbHOMY OaHKY).

2.63.SMS - coofueHHe — TEKCTOBOE COOOIICHHME, HampaBiasiemMoe baHkoM Ha HoMep (-a) MOOHIBHOIO
tenedona (-oB) Kimmenra.

2.64.USSD-komanna — TekcToBoe cooOIIeHHe B BUAEC KOPOTKOW KOMaHIIbl, HampaBisieMoe KineHtoM B
bank ¢ HoMepa MoOmITEHOTO TenedoHa, 3apEeruCTPUPOBAHHOTO [T ocTyna K SMS-6anky (MoOmibHOMY 6aHKY).
[TepeueHpb COTOBBIX ONEPATOPOB, O KOTOPHIM JIOCTYIIEH CepBHC, pa3MenieH Ha OdunmansHoM caiite banka.

2.65.Tepmunbl «ajiekTpoHHas moamuchk» «(II)», «mpocTasi INEKTPOHHASI TOANMHUCHY, «YCHJIEHHAA
HeKBaJU(UIMPOBAHHASL MOAMUCH» TpuMeHstorcs B JIBO B coorBercTBUM ¢ DepepalibHbIM 3aKOHOM OT
06.04.2011Ne 63-D3 «O06 37eKTPOHHOM TTOATTHCH.

2.66.ECUA - ®denepanbhas rocylaapcTBeHHass MHpOpManuoHHas cucteMa "Eammas —cucrema
WIEHTU(DHMKAMK U ayTeHTU(DHUKAIMKE B HHPPACTPYKTYpe, 00ecreunBaomel nHGOpMaMOHHO-TEXHOIOTHYECKOE
B3aMMOJICIICTBIE MH(OPMAIMOHHBIX CHCTEM, HCTIONB3YEMBIX [UI TIPEJOCTABICHHS TOCYIApPCTBEHHBIX U
MyHHIIUNATBHEIX YCIYT B 3JIEKTPOHHOM (hopme™®.

2.67.Tepmunbl «I'ocynapcTBeHHasi yciayray, «IlopTas rocyaapcTBeHHBIX YCJAYIr» TPUMEHSIOTCS B
cootBeTcTBEH C @DenmepanpHbiM 3akoHOM OT 27.07.2010 Ne210-®3 «OO6 opraHu3anmuy MPEIOCTABICHUS
roCyJapCTBEHHBIX U MyHULIUIAIBHBIX YCIYD».

2.68.Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBercTBuu ¢ «llomoxkeHneM o
(dbenepanbHON rocylapcTBEHHOW uWH(popMaIMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALMU U
ayTeHTU(UKAUN B UHPPACTPYKType, obecreunBarolieil WHPOPMAIIOHHO-TEXHOJIOTHYECKOE B3aUMO/ICHCTBHE
MHQOPMAIIMOHHBIX CHCTEM, HCIIONB3yEMBIX ISl MPENOCTABICHHS TOCYAaPCTBEHHBIX M MYHHUIIMIIANBEHBIX YCIYT B
ANEKTPOHHOH (opMe», YTBEPKACHHBIM MpPHKa3oM MUHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHKAIU
Poccuiickoit @eaepannu ot 13.04.2012 N 107.

2.69.UndpacTtpykTrypa B3auMoaeiicTBHsl - WHPOPMAIIMOHHO-TEXHOJIOTHYECKAasT W KOMMYHHKAIIHOHHAS
UHQpacCTpyKTypa, B TOM YHCJIE EAWHBIA TOPTaJ TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX yCIayr u (W)
PEruoHaJIbHBIC TOpTajibl TOCYAAPCTBCHHBIX W MYHUIMINAJIBHBIX YCIYr, HUCHOJbB3yeMad g IoJa4du B
3JIEKTPOHHOM BHUJIE 3aIIPOCa U MHBIX JOKYMEHTOB, HEOOXOJUMBIX JJIsl IPEJOCTAaBICHNS TOCYAAPCTBEHHOM YCIYyTH,
U TpUeMa TaKuX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHM3alueil), MpeloCTaBISIONIMMA TOCYAapCTBEHHYIO
yCIyTy.

2.70.I1poekT 3asiBKM — JaHHbIC, HanpaBisiemble bankom nmo maunmaruse Knumenra B MH(pacTpykTypy
B3auMozencTBus a1 dopMmupoBanus Ha Iloprane rocynapcTBEHHBIX YCIyr 3ampoca Ha INpelocTaBiIeHHE
T'ocynapcTBeHHOH yCIIyTH.

2.71. 'eomo3unus - JaHHBIE O TeorpaUUEecKOM MECTOMONOXKEHNH (Teorpadudeckne KOOPAUHATHI)
MobunsHoro ycrpoiictBa KimeHnta (Ha OCHOBE JaHHBIX CETH OIlepaTopa COTOBOM cBsi3u M curHanoB GPS) u
MecTe coBepiieHus KiimeHToM onepamuii.

2.72. Anentudmkarop Knuenra (ID) - Homep Kinenra B bazax nanueix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIIYCK MW OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax Hacrosmero JIBO Knment wumeer mnpaBo oOpatuthcss B bank ¢ 3asBieHuem
ycTaHOBJIeHHOH baHkoM ¢opmbl Ha mosryueHne 1ed6etoBoit KapTel, a Takxke ¢ 3asBlIeHHEM-aHKETOW Ha MOJy4YeHHUE
kpeautHoil KapTel. B cimydae npuHaTus baHKOM MOJIOXHUTENBRHOIO PELIEHHs] O BO3MOKHOCTH BbIlTycka KnneHTy
neberoBoii Kaptel 3asBrnenHoro Kimentom Bupa, bank ocymectisier oTkpeiTre Cuera aebGetoBoit KapTel u
BBITyCcK JebetoBoit Kaptel. B ciydae nmpunsTHa baHKOM MONOXHUTEIHHOTO PEIMIEHUS O BO3MOXHOCTH BBIITyCKa

14 WudopmannoHHsIe COOOIIEHNS IO BKJIaJaM/cueTaM HalpaBiaioTcss BaHKOM NMpy HATWMYUK TEXHIYECKOH BO3MOKHOCTH.

15 Tepmun mnpumensiercs B coorBerctBun Ilocranosnennem Ilpasurensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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Knuenty kpeautHoit Kaptel 3agBinenHoro Kinuentom Buaa, KiueHT mMeeT mpaBo MHUIIMUPOBATH 3aKIIOUEHUE
JIOTOBOpa Ha BBIIYCK W 0OCHy)XuBaHHE KpeauTHOW KapTel, KOTOpoe NpOM3BOAWTCA ITyTeM HAalpaBICHHUS
Kmuentom B BaHK mpeiokeHuss O 3aKIFOUYEHUU JOroBopa B Buie «/HIMBHUIyadhbHBIX YCIOBHI BBITyCKa U
oOciyxuBanust kKpenutHod kapThl [TAO COepOank» B cOOTBEeTCTBUH ¢ «OONIUMH YCIOBHSMH BBITyCKa W
obOcyxuBanust kpeautHoil kaptel [TAO Co6epOank», omyOmmkoBaHHBIMH Ha OdunmansHOM caiite banka u
pasmemmenasiMu B [loapasnenennsax banka, u mociemyromero akuenTta bankom nony4eHHbIX «HIUBUAYaTBHBIX
YCIIOBHH BBITTyCKa U 00CTyXuBaHus KpeauTHOH kapThl [IAO CoepOaHky.

3.1.2. OcobenHoctn BhIycKa W oOchmyxuBaHuss KapT u otpaxenus omepanuii mo Cueram Kapr B
3aBUCHMOCTH OT BuAa KapTel ompeneneHbl «YCIOBUSMH BBITyCKa W OOCTyXuBaHHA NebeToBoi KapTel [TAO
Co6epbanky, pasMenieHHbIME Ha OdunansHoM caiite banka, m6o « AHAUBUYaTbHBIMU YCIIOBUSIMH BBIITYCKa U
oOciyxuBanust kpenutHoit kapthl [TAO COepOank» u «OOIUMHU YCIOBUSMHU BBITYCKAa W OOCITY>KHBaHUS
kpenutHOW KapThl I[IAO CoOepbank», pasmemeHHbIMEH Ha OdunuansHoMm caiite banka u B IlompasmeneHmsx
banka.

3.1.3. IlpaBuna coBepuieHHs omepanuii 1 noiayueHus napopmanuu no Cueram Kapr, Cueram u npasuia
oTkpeITHs CueToB B banke uepes Y ganeHHsle kKaHalbl 00CITyKUBaHU onpeneneHsl B «llopsake npenocraBieHus
ITAO Co6epbank yciyr depe3 Y naneHnusie kaHanbl obciayxuBanus (IIpunoxenne 1 x YcmousiM GaHKOBCKOTO
oOciyxuBanusi), B PykoBoICTBe IO HcCHoONb30BaHHI0O MOOHIBHOTO yCTpoiicTBa B pamkax SMS-0anka
(MobunmsHoTO Oanmka) wu «PykoBomcTtBe mo wucmonb3oBaHuio «COepbank OmHmaiiH», pa3MemaeMbIX Ha
OdwummaneHoMm caiite banka, B Ilamstke 1o 0€30macHOCTH TPH WCIIONB30BAaHUM Y AAlIeHHBIX KaHAJIOB
obcmyxxuBanuss banka (manee — «[lamsarka mo Ge3omacHoctn») (IIpunoxkenue 2 k YcnoBUsSM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. bank moxer mpemoctaButh Kimenty kpenut B opme «oBepapadt» no Cuety mnedetoBoit KapTsr.
Osepapadt sBisiercs ¢Gopmoiri kpenutoBanus Kimenta baHkOM, TO3BOJISIONICH OCYIIECTBIISATH PAacXOJHBIC
onepamuu 1o Cuery Kaptel cBepx cymm, umeromuxcst Ha Cuere. baHk mpHHHMAeT pelieHue O BO3MOXKHOCTH
ycraHoBieHust Jlumuta oBeprapadra Knmenty m o pasmepe Jlumura oBepapadTa Ha OCHOBAaHMHM KPUTEPHEB,
onpenensieMblx bankoM.

3.1.5. B pamkax IO KiueHt umeer npaBo oTkpsiBaTh Cuera.

Otkpritue Cueta uepes [logpasnenenne banka ocyiiecTBiseTcss Ha OCHOBAaHUM 3asBICHUSI HA OTKPHITHE
Cuera (mamee-3asiBIeHHWE) WA JOroBopa 1o ¢opMme, YCTaHOBICHHON baHkoM, HarexamuM o0pa3oM
3allOJIHEHHOT'O W IOAIIMCAHHOI'O Kanentom wu EaHKOM, npyu NOpeaAbABICHUU Kinnentom OOKYMCHTA,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loppasnenenne banka, B KOTOpoM
otkpeiBaeTcsa Cuer, BamoTa Cuera, IPOLIEHTHAsI CTABKa, MHbIE YCIIOBHUSI.

Oxzemmisip 3asBieHuss Ha OTkpbiTue Cueta ¢ ormerkod banka 00 oTkpeituum Cuera, mOroBopa,
nognucannoro Kmmentom u bankowm, nepenaercss KinveHTy u sBIsieTcs JOKYMEHTOM, MOJATBEPXKIAIOMIM (PakT
3aKJIIOYEHUS I0T0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Otkpeitue Cuera'® uepes Vnanennble kanansl obciyxusanus (Cucremy «C6epGank OHuaiiny,
VerpoiictBa  camoobenykuBanusi banka, Konrakrtaeii Llentp Bankal’) ocymiecteisercs Ha OCHOBaHHMH
pacniopsbkenusi Knuenra Ha oTkpeiTue Cyera, oQOpMIICHHOTO uepe3 YJIaleHHBIM KaHall OOCITYXHBaHHS C
npumeHenueM cpeacts Unentndukanuu u Ayrentuduranun Knnenra, onpenenennsix JbO.

Ha ocHoBanmm monydeHHoro ot Kiumenra pacnopsokenus Ha oTkpbitme Cuera (GopMmupyeTcs
3asBiIeHHE/I0TOBOP, B KOTOpOM yKasbiBatoTcs: [lonpasnenenue banka, B koTopoM oTkpbiBaeTcs Cuer, BairoTa
Cuera, nponeHTHas craBka 1no Cuery u uHble ycioBusi. KimeHT noarBepiknaer 3asiBieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMH Y IaJCHHbIM KaHan OOCIIy>KMBaHHS C TNPUMEHEHHEM CpEACTB AyTeHTUDHUKAUUU |
Unentndukanuu, npeaycmorpernbix JJbO. Pacnopsikenue Ha oTkpeiTHe Cuera, 3asBlIeHHE/T0TOBOD, POTOKOI
MIPOBEJICHNUS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAaHHOW cucTeMe baHka, NOATBEp KIArOIINM
KoppekTHyto Unentudukanmio n AyreHtudukanuio KiveHTa u coBepleHHE ONEpaluy B CHCTEME, SIBISIOTCS
JOKYMCHTaMHU, MOATBEPKAAOIIUMHA BOJICU3BABIICHUC Knuenra 00 OTKPBITHUH Cuera.

bank nampaBister Kimenty depes Y maneHHbIe KaHANBI 00CTY)KUBAaHUS TOATBEPXACHNE OTKPHITHS Cyera
(dek ycranosneHHoW bankom (opmbel/ SMS-cooOiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX JTMOO WHGOpMAIUIO 00
oTKa3ze B OTKpbITHH Cuera.

18 3a uckrOUEHMEM HOMUHAJIBHBIX CUETOB /I 3aUUCIIEHHS COLUABHBIX BBITLIAT.
Y TIpu HanM4UK TEXHUYECKOH BO3MOKHOCTH.



3asiBiieHHe/10rOBOP, MOATBEpKAcHHbIC KireHToM uepe3 Y najaeHHbIC KaHallbl 00CITy)KUBaHUsA, U 4ek/SMS-
coobmienne 00 orkpeiTHM Cuera SBISIOTCS JOKYMEHTAMH, MOJTBEPIKIAIOIIUME 3aKIFOYEHHE JI0roBOpa
0aHKOBCKOTO CYETA.

[Tpu sTOM TUCBMeHHast (hopMa JTOrOoBOpa OAHKOBCKOI'O CUETa CUUTACTCS COOJIFOICHHON B COOTBETCTBUU C II.
2 crarpm 434 I'paxxmarckoro komekca Poccniickoit denepanun.

XpaHenne 3asBICHHS/IOTOBOpPA W TIOATBEpXKIAeHWH banka 00 oTkpeiTnn Cdera OCYIIECTBISETCS B
anekTpoHHOH hopme B baze nanubix banka.

[pu otkpeitur Cuera depe3 VYJaleHHble KaHabl oOcmyxuBaHus KiweHT wuHQOpMUpyercss o
[Toppaznenenun banka, B koTopoM OyzaeT oTKphIT CUer.

KnueHT uMeeT mpaBo MOMYYHUTH SK3eMIULIp 3asBICHUs/IOToBOpa ¢ oTMeTKoH banka 00 oTkpeitun Cuera
Ha OyMakHOM HocuTese B moooM Iloapasnenennu banka B mpenenax tepputopun aeicteus JBO.

Ocob6ennoctr oTKpeITHsA COeperarensHoro cuera yepe3 Konraktaerit Llentp banka onpeneneHsl B pasaene
5 «lIpenocraBnenue ycayr uepe3 Konraktheii Llentp banka» I[lpunoxkenus 1 x «YcnoBusM OaHKOBCKOTO
obcyxuBanus ¢puznueckux aur [TAO Coepbank».

3.1.7. 3akpeitre Cuera yepe3 Cucremy «Coepbank OHaiH» OCYIIECTBISIETCS HA OCHOBAHHU 3asIBICHUS
KnnenTa Ha 3akpeiTe Cyera B 3eKTPOHHOU opMe.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay ompeaeicH «YCIOBUAMU
oTKphITHsI «COeperaTenpbHOTo cueTay 1 coBepieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBus oTKpeITHS «COeperaTensHOTO cyeTa» M coBepiueHus: omepanuii mo Hemy B IIAO CoOepbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemensl B Iloapasnenenusix banka,
OCYIIECTBISIOMUX ornepatun o CyeraMm QpU3MYECKHUX JIII, B TOCTYITHOM JIJIsl 03HAKOMJICHUS MECTe.

IIpu 3akmouennn [loroBopa OaHKOBCKOTO cuera «(COeperateibHBI CcYeT» «YCIOBUS OTKPBITH
«COeperarenpHOro cueTa» M coBeplieHus: onepanuii o Hemy B [IAO CoOepbank nepegatorcsi KnmeHty no ero
TpeOOBaHUIO.

3.2. BKJIAZIBI

3.2.1. B pamkax JJbO Kiment mmeer mpaBo pa3memiaTh JeHEKHBIE CPEACTBa B NeHCTBYyIonIe B baHke
BKJIaJIblI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIISIETCS Ha OCHOBAaHWH JIOTOBOpa O BKJIAJE yCTaHOBIECHHOW bankom
tdopmel, 3akmouenHoro B llogpasmenennn banka nmbo depe3 YnajeHHble KaHalbl OOCTYXKUBaHHS, U B
COOTBETCTBHHM C «Y CJIOBHSIMH pa3MenieHus BkiagoB B [TAO COepOaHK», SIBJISIONIMMUCS HEOThEMIIEMOM 4acThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JICHCTBYIOIIMMM Ha JaTy 3akKJIIOYCHHs JOTOBOpPa O BKJajae, M JIOKYMEHTOB
(IpUXO0HOTO KacCOBOTO OpJiepa/ TIATEKHOTO MOpy4YeHHs/ OAaHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE
KimenToM u npuHsaTre BaHKOM CyMMBI IEHE)KHBIX CPEJICTB, pa3MenIaeMOi BO BKIIA/IL.

3.2.2. Ycnosusimu pasmerienus BkiagoB B [IAO CoOepOaHk» oIpeneneH MOPSIOK OTKPBITUS |
o0cITy>KuBaHMS BKJIAJI0B. «YcioBus pa3MerieHus BKi1agoB B IIAO Coepbank» onmy6imkoBanbl Ha OdunmaabHOM
caiire banka B cerm WHrepHer, pasmemiensl B Iloapasmenenusx banka, OCYyIIECTBIAIONIMX OIEpalyy IO
BKJIaJIaM, B JIOCTYITHOM JUIsi O3HAaKOMJIEHHsI MecTe. [Ipy 3aKiIt0YeHn oroBopa 0aHKOBCKOTO BKIajia « Y CIOBHS
pa3menienus BkiazoB B [IAO Coepbank» nepenarorcs KimneHTy 1mo ero TpedboBaHuIo.

3.2.3. Oco0eHHOCTH COBEPLICHHUS ONepalyii 0 BKIagaM Yepe3 Y AajJeHHbIe KaHabl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE CcueTa MO BKJIaLy uyepe3 Y JajieHHbIE KaHalbl OCYLIECTBISIETCS MyTEeM OE3HAIMYHOTO
[lepeBona nenexubix cpencts co Cuera Kiumenra uepe3 YaneHHble KaHalbl OOCTY)KMBaHUs C MPHUMEHEHUEM
cpenacts Unentuduranun u Ayrentudukanyu Knuventa, onpenenennpix JIBO. [pu oTkpbiTHH BKIama depes
VYnanennsle KaHael oOciyxuBaHus Kiment wHbopmupyercst o Ilompasnenennn banka, B KoTOpoMm OyneT
OTKPBIT BKJIA.

3.2.3.2. KuueHT uMmeeT paBo OTKPHIBATh BKIIAJbI TOJIBKO Ha CBOE WM.

3.2.3.3. Kument Hamnpasisier B baHK pacniopsbkeHHe Ha OTKpBITHE BKJIAJa, B KOTOPOM YKa3bIBAETCS BUJI
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJIaJa, CPOK BKJIAAa, IPOIEHTHAs CTaBKa IO BKJIAMy W HMHBIE YCIOBHUSA
pasmenienus Bkiaaa. Ha ocHoBanmu pacmnopsbkenust Kimenrta bank ¢opmupyer moroBop o Bkiazae mo ¢opme,
ycTaHOBJIICHHOM bankom. KiMeHT NMOATBEp)KIaeT 3aKkJIFOYEHHME JIOrOBOpPa O BKIAJAE YEPE3 COOTBETCTBYIOLIME
ylIaleHHblE KaHAIbl C MPUMEHEHHEeM cpeacTB AyreHtudukanuu u Mnentndukanum, npexycmorpenssix JBO.
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PacriopspxeHrie Ha OTKPBITHE BKJIAAa, JOTOBOP O BKJIaJe, MPOTOKOI MPOBEIEHUS ONepaliii B COOTBETCTBYIOMIEH
aBTOMAaTHU3UPOBAHHOW cucTeMe baHka, moaTBepkmaromuil KOppekTHyo WneHTudukanmio u AyTeHTH()HUKAIIIO
Knuenrta u coBeplileHue onepanuud B CUCTEME, SBIAIOTCS JOKYMEHTAMH, MOATBEPKAAIOIIMMHI BOJICUIbSIBICHUE
Knuenra 3ax1r09uTh 1OrOBOP O BKIIAJE U COTJIACHE C €T0 YCIOBUSIMHU.

bank Hampasisier Knuenty yepe3 Y naneHHble KaHaabl OOCITYKMBaHUS [TOATBEP)KICHUE OTKPBHITHS BKJIaga
(dex ycranosneHHoW bankom ¢opmel/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIMIO 00
0TKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKI0YEHUE KOTOPOro moareepkaeHo KineHrom yepes Y aaneHHbIC KaHAbI
o0cCITy>)KuBaHMA, U MOATBEpKAeHHE baHka 00 OTKPBITHM BKIaja SIBJSIFOTCSA JOKYMEHTaMH, IOATBEPKIAIOIINMU
3akmodyenue JloroBopa OaHkoBckoro Bkiaga. Bruecenne Knuentom u mpuHsATHe BaHKOM CyMMBI JIE€HEKHBIX
CpeICTB, pa3MellaeMoil BO BKJIAJ, MHOATBEP)KAAETCS YeKOM ycraHoBieHHoW bankom dopwmbel. [lpu sTom
nmckMeHHas ¢popma JloroBopa 6aHKOBCKOTO BKJIAJa CYMTAETCS COOIIOICHHON B COOTBETCTBUH C II. 2 cTaThu 434
I'pasxxranckoro konekca Poccutickoit denepanuu.

3.2.3.5. Ocobennoctu otkpeiTusi Cuera Bkiana yepe3 Kontakrueiii Llentp banka onpeznenens! B pazaene
5 «lIpemocraBnenmne yciayr depe3 Konrtaktueni Llentp banka» Ilpumoxkenuss 1 k YcimoBusiM OGaHKOBCKOTO
obcyxuBanus pusmaeckux jui [IAO Coepbank».

3.2.3.6. XpaHeHue A0roBopa 0 BKJIAJC U MOATBEp)KAeHUN baHKa 00 OTKPBITUM BKJIa[ga OCYIIECTBIISICTCS B
anekTponHO# popme B baze nannpix banka.

3.2.3.7. KumeHT WMeeT MpaBO MOIYYUTh Ha OyMaKHOM HOCHTENE 3K3eMIUIApP JIOTOBOpAa O BKIAJAE IO
ILGP'ICTBYIOIHHM BKJIaJaM, OTKPBITBIM 4Y€PE3 Y;[aneHHme KaHaJibl O6CHy)KI/IBaHI/I$1, a TaKyK€ BBIIIUCKY M3 JIMLECBOI'O
cdera 1o Bkiany B mobom Iloapasaenennu banka B npenenax teppuropun aetvicteus JBO.

3.2.3.8. llo Bkitagam, OTKPBITEIM Yepe3 Y AajeHHbIe KaHalbl oOcykuBanus, COeperaTenbHas KHIKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSAMH BKana. BHeceHue
ACHCKHBIX CPEACTB BO BKJIAAbI, OTKPBITBIC YCPE3 YAAJICHHBIC KaHaJIbl, IOATBCPIKAACTCA IMIPOTOKOJIOM IIPOBEACHUA
omepaldii B COOTBETCTBYIOIIEH aBTOMATHU3UPOBAHHOW cHucTeMe baHka, NOATBEPXKAAIOIINM KOPPEKTHYIO
Wnentndukanmro u Ayrentudukanuio KirieHTa 1 coBepIlieHre omepaly B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa Mo BKJaAy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YHaJcHHbIC KaHabl 0OCITy)XuBaHUs (3a uckitodeHueM KonrtaktHoro llentpa banka, DIeKTpOHHBIX
TepMHHAJIOB y mapTtHepoB) win B lloapasnenennn banka. 3akpeiTue cuerta mo Bkiany B [loapasznemenun banka
OCYILIECTBIISIETCS. Ha OCHOBaHWM 3asBieHuss Kimenta, odopmieHHoro mo ycraHoeneHHoi bankom ¢opme,
Ha/yIexKamuM 00pa3oM 3armoHeHHOTo U noanucanHoro KimenTom. 3akpeiThe cuera uepe3 Y JaleHHBIE KaHAbI
o0CITy’)KMBaHHS OCYLICCTBIACTCS HAa OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B JJIEKTPOHHOH (opme,
noaTeepxxkaeHHol Kinuentom, myrem 6e3nannynoro llepeBoxa nenexnbix cpeacts Ha Cuetr Knmenra, yka3zaHHbIH
B 3asBKeE.

3.2.4. llpaBuna coBeplIeHUs] omepanuMii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
VYnanenHsle KaHaibl oOcimyxuBaHusi onpexaernensl B «llopsinke nmpenoctasnenus IIAO CoOepbank yciyr uepes
VYnanenusle kaHaibl oOcnyxuBanus» ([Ipunoxkenwe 1 k VYCiIoBUSM OaHKOBCKOIO OOCIY)XHMBaHUS), B
PykoBozcTBe 10 HCmonb30BaHW0 MOOMIIBHOTO ycTpoicTBa B paMkax SMS-06anka (MoOunbHOro OaHka) U
«PykoBoacTBe mo ucnonb3oBanuio «COepbank Ownaiin», pasmernaembix Ha OdunuanbHoMm caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunokenue 2 k YcnoBusM 0aHKOBCKOTO OOCITYKUBAHHS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CUYUETA (OMC)

3.3.1. B pamkax /IbO Knuent umeet npaso pa3meriats B banke qparomneHHble MeTambl B 00€31MYEHHOM
BUJIE C OTKPBITUEM 00€3NMMUYeHHBIX MeTtaunueckux cuetoB (OMC) s yueTa nmpuHaAieKamero Gpu3nuecKkoMy
JMLy 00€37IMYSHHOr0 JparoleHHOro MeTajlia B rpaMMax.

3.3.2. Otkpritne OMC ocymecTBiIsieTCs Ha OCHOBAHUHU JAOTOBOPa 00E3IMUEHHOTO METAIIMYECKOTO cueTa
ycraHoBieHHo! bankom ¢opwmel. [lognucannsiit Kimentom u bankom 10roBop 00€31M4€HHOTO METAITMYECKOTO
cdyeTta M JOKYMEHTHI (IIPUXOJHBIA KAaccOBbI opjaep/ OaHKOBCKWI opjep/ 4Yek Oe3HAIMYHOro IepeBojia)
MOJNTBEPKIAIOT BHeceHWe KIMEeHTOM [paromeHHBIX METajuioB, mpuoOpereHHBbIX Kimentom y banka B
o0e3nmnyenHoM Buje. Baecenne na OMC, Boinaua ¢ OMC mertanmia B ciuTKax ((U3NUECKOro MeTauia), mepeBo.
JIParoleHHbIX METAIOB ¢/Ha Apyroit OMC He mpou3BOIUTCS.

3.3.3. [lopsmok oTkpeiTHst W obOciayxuBanuss OMC onpenenstorcs «YCIOBHSIMH — Pa3MEIICHUS
nparoneHHbslx MetamioB B I[IAO COepOank», OEHCTBYIOLIMMH Ha JaTy 3aKJIIOYEHHS JOTOBOpA. «Y CIIOBHS
pasmenenus aparoueHHbIX MetauioB B [IAO Coepbanky» pasmeniarorcs Ha OdunmansHoMm caiite banka B cetn
Wurepuet u B llogpasnenenusx banka, ocymiecTistonux omneparuu mo OMC, B TOCTYITHOM TSI 03HAKOMJICHIS
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BlajienblieB Mecte. [Ipu 3akiroyeHWH J0roBOopa OJWH SK3eMIULp YcioBui mnepenaerca KiueHTy mo ero
TpeOOBAHMIO.

3.4. HOMHUHAJIBHBIE CUHETA JJI5 3AYNCJIEHUA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IbO KiueHT uMeeT npaBo OTKPHIBATh HOMUHAIBHEIC CUCTA JIS 3aYUCICHUS COITMATbHBIX
BBIIJIAT JUISI y4YeTa W COBEPIICHHS OMepalfii ¢ IMOCTYMAOIIIMH Ha CYET CyMMaMH COIMANBHBIX BBILIAT,
MIPeIOCTaBIICHHBIX Ha cofiep kanne beneduimapa, mpaBa Ha KOTOpbIe IpUHAAJIEKAT beHepummapy.

3.4.2. OTkpeITHE HOMHUHAJIBLHOTO CYETa JIJI 3aYMCICHUS COLMAIBHBIX BBIIUIAT OCYIICCTBISCTCS Ha
OCHOBaHMH JIOTOBOpa CUETa YCTaHOBIEHHOW baHKOM (oOpMBI, 3aKIIOYEHHOTO B TOJpa3neieHnd banka, B
COOTBETCTBHH C «YCIIOBUSIMH OTKPBITHS M COBEPIICHUS OMEpaluii 0 HOMUHAIBHOMY CUETYy [JISl 3a4WCIICHUS
commaiabHbIX BeIIAT B [TAO COepOaHky, SBISIOIIUMUCST HEOThEMJIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HoMHMHAaNBHBIN cCUeT IS 3aUUCICHUS COLIMATBHBIX BBITLIATY.

3.4.3. Tlopsanok OTKpPBHITHS M OOCITYKMBaHHS HOMHUHAJIBHOTO CUETA JUIS 3aYMCIICHUS COIHATIBbHBIX BBITUIAT
ompeJiesieH «YCIOBUSMH OTKPBITHS W COBEPIICHUS ONepaluid MO0 HOMWUHAJIBHOMY CUETy AJS 3a4MCIICHHS
counaneHbiXx BeIIAaT B [TAO COepbank», ASHCTBYIOIIMMH Ha ATy 3aKIIOUCHHs JOTOBopa cyera. «YCIoBHSA
OTKPBITUSI U COBEPLICHUS ONEpanuii MO0 HOMHHAJIBHOMY CYETy Ul 3a4MCIICHHUs] cOlManbHBIX BbILIAT B [IAO
Co6epbank» pasmemiensl Ha OdurmansHoM caiite banka w/mmm B Ilogpasnenennsx banka, oCymiecTBISIOITIX
orepalyy 1o cueraM (PU3MYECKUX JIMI, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
O0aHkoBckoro cuera «HoMUHANBHBINA CYET U1 3a4MCICHUS COLMANBHBIX BBIIAT» «YCIOBUS OTKPBHITUSA H
COBEpIIICHHS OlEepanrii M0 HOMWHAIBHOMY CYETY JUIA 3a4HCIeHHs conuanbHbIX BhIIAT B [IAO COepOanHk»
nepenaercs Knnenry no ero rpeboBaHuto.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUYAJIBHbIX CEM®OB

3.5.1. B pamkax JIbO KinmeHT wuMmeeT mnpaBo MONY4YHTh BO BPEMEHHOE TIOJb30BaHHWE (apeHIY)
WHIMBUAYaTIbHEBIN ceiid B coorBercTBHU ¢ «[IpaBuiamu mpeocTaBlIeHUs B apeHIy WHIUBHIYalbHBIX ceH(oB
kiaueHTam - QmudeckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHoM cailite baHka.
Hudopmanus o moapasaeneHusX, OKa3pIBAIONINX JaHHYIO YCIyry, pa3Merniaercs Ha OdurmansHoM caiite banka
B cetu UIHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOIO ceiipa OCYIIECTBIACTCS Ha OCHOBAaHUHM «Y CIOBUHI
NPEJOCTABICHUS B apeHAy MHIMBHIYAIBHOTO cefida» ycTaHOBIEHHOH baHkoM (opMbl, HajieKamM o0pazom
3allONIHEHHBIX W noanucaHHelx KimentoM wn  bankoM, mnpu mnpeasseieHnH KimeHTOM [TOKyMeEHTa,
YIIOCTOBEPSIOIIETO TUIHOCTD. B «Y CIIOBHSX MpenocTaBlIeHNsI B apeHAy HHIUBHIYILHOTO ceiiday ompenensercs
[onpasnenenue banka, B XpaHuwiuiie eHHOCTEH KoToporo KimeHTty npepoctaBisieTcsi MHIMBUAYaIbHBIN celd,
HOMEp MHIMBUIYaJIBHOTO ceiida, CPOK apeHAbl U CyMMa apeHAHOM IUIATHI.

3.6. ZEITOSUTAPHOE OBCJ1Y’KUBAHUE

3.6.1. IIpenocrapnenue bankom yciyr neno3uTapHoro o0CTy»KMBaHHUS OCYIICCTBIISETCS B COOTBETCTBUU C
«YchnoBUAMH ~ OCYIIECTBIIEHUST neno3utapHoi  nesrensHoctH  [TAO  COepbaHk», pa3MmellaeMbIMH — Ha
OdunpnansHoM caiite banka B cetu MHTepHeT.

3.6.2. B pamkax /IbO Kiment umeer mpaBo oOparuthesi B Iloapasnenenue banka, ocyiiecTBisrolee
JIETIO3UTapHOe OOCITYy)KUBaHWE, /IS 3akiroueHust Jlemo3uTapHOro J0roBopa M OTKPBITHS CHUeTa JIENo.
WNudopmanus o moapasaeneHusX, OKa3bIBAIOIINX JTaHHYIO YCIyTy, pa3MenieHa Ha OduipansHoM caiite banka B
cetu IHTEpHET.

3.6.3. [leno3urtapHbIii JOTOBOp 3aKitoyaeTcs mocpeAcTBoM mojgaun Kimentom B bank 3asBieHus
yCTaHOBJICHHOH baHkoMm (opmbl, HajaIexamuM 00pa3oM 3arojJHEHHOr0 | MoAmucaHHoro KIiMeHToM wu
MOJITBEPIKIAIONIET0 prcoequHeHne KineHTa Kk «Y CIoBHAM OCYIIECTBICHHUS JCMo3uTapHoi aestenpHoct [TAO
CO6epbOanky, TIpH MperbaBIeHnH KIIMEHTOM TOKYMEHTA, YIOCTOBEPSIONIETO THIHOCTD.

3.7. BPOKEPCKHME YCJIYI'

3.7.1. TlpenocraBnenne bankom Bpokepckux yciayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npeaocTaBiicHust Opokepckux U MHbIX yciuyr [TAO COepOank» U «YCIOBHSIMH OCYIIECTBICHHS JCMO3UTAPHOU
nestenbHoct [TAO Coepbanky, pasmeriaeMbiMu Ha OduimansHoM caiite banka B cetu MHTEpHET.

3.7.2. B pamkax /[IBO mns 3aKkii04YeHUs] JOTOBOpa OpOKEpCKOro OOCIIy>KMBaHMS WM JOroBOpa
OpOKEpCKOTo | JIENO3UTApHOTrO o0cmyxuBaHust KiMeHT uMeeT npaBo MOAATh 3asBICHUE MocpecTBOM CHCTEMBI
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«CoepbOank Oumaiin» unu oopartuthcs B [Tompasnencnue banka, ocyiiecTBisoiee OpOKEpCKoe 00CTyKUBaHUE.
Wudopmanus o moapas3ieneHusIx, OKa3blBalONINX JaHHbIC YCIyTH, pazMeiieHa Ha OpunnanbHoM caiite banka.

3.7.3. JoroBop «O mpenocTaBieHNH OPOKEPCKHUX YCIYT» 3aKIII0YaeTcs MoCpeACTBOM nofaun Kimentom B
bank 3asgBnenust ycranoBneHHOH bankoM ¢Qopmel, HaanexamuMm o00pa3oM 3alOJIHEHHOTO W MOANHCAHHOTO
Knmenrom n moarBeprkaatomiero npucoequaenne Kimenra K «YCIOBUSIM NPEIOCTaBICHUS OPOKEPCKUX U WHBIX
yeryr [TAO Cbepbank» U K «YCIOBUSAM OCYIIECTBICHHS aeno3uTapHoi nestenpHoctr [TAO Cbepbank», npu
npeabsBiIcHUU KITMeHTOM TOKyMEHTa, YAOCTOBEPSIOIETO INYHOCTS.

3.7.4. OcobeHHOCTH OGOPMIICHUS JIOTOBOpPA OPOKEPCKOTO OOCITYKUBAHHUS WM JIOTOBOpa OPOKEPCKOro M
JETI03UTAPHOT0 00CITYKUBaHHSA C HcoNb3oBaHueM CucteMbl «COepOank OHmaiH»:

3.7.4.1. Kimment  3amomHser — 3asBieHHe IS OQOPMIICHHS  JIOTOBOpa  OpOKEpCKOro
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOT0 M JeTO3UTapHOro obcmyxuBanus B Cucreme «Coepbank OHIaliHy.

3.7.4.2. Ha ocHoBanmm wH(bopMainmy, H3MTOKEHHOW B 3asBieHWH, bank ortnpasnser Kimenty
Coobuenne A TOATBEPKACHUS, COJEP KA OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTyKUBaHUS/OPOKEPCKOTo 1
JETI03UTAPHOTO O0CTY)KMBaHHS, BHIOpAaHHBIC KJIMEHTOM M yKa3aHHbIC B 3asBICHUM WHBECTOpA, ACKIAPALHA O
puckax M U(POBOM KOJ JUIA MOJATBEPKICHUS COTIACHS C YCIOBHSAMH M OTIIPABKU 3asBICHUS Ha 3aKIIOUCHHE
JIOTOBOPa OPOKEPCKOTo 00CITy)KMBaHHUS/ TIOTOBOPa OPOKEPCKOT0 U JCTIO3UTAPHOTO 00CTyKUBAHUS.

3.74.3. Ilpu momydeHWH TOATBEPXKIEHUS C UU(GPOBEIM KoaoM baHK ocymecTBiseT 00pabdoTKy
uHGOopMaMM N0  TOATBep)KAEHHOM  KimeHrom ycimyre 1o odopmileHHIO TOTOBOpa  OPOKEPCKOTO
00CTyKMUBaHMsI/IOTOBOPa OPOKEPCKOr0 W JCMO3UTAPHOTO OOCIY)KMBaHHs, HE IO3JHEE ABYX pabOuYuX HEH,
CIIEMYIONMX 32 JHEM IIOJIyYeHHs TMOATBEpXKAeHHs ¢ IHppoBeiIM KomoM. Ilo pesympratam 00paboTKH
uHpopmanuu bank Hampaenser Kmuenty SMS-cooOmenue/Push-yBenomiienue o 3akiIIOYEHHUH JOTOBOpPA
OpoKepcKOoro 00CTyKUBaHHS/ TOTOBOPa OPOKEPCKOTO U JIEMO3UTAPHOTO OOCTYKHBAaHHUS JTHOO O HEBO3MOXKHOCTH
3aKJTFOYEHUS TOTOBOpa OPOKEPCKOTO 00CTYKUBaHMsI/TOTOBOpa OPOKEPCKOTO H JACTIO3UTAPHOTO 00CITyKUBAHUS.

3.74.4. [IpoTokona mpoBezeHus onepalnuii B COOTBETCTBYIONIEH aBTOMAaTU3UPOBaHHON cucteme baHka,
MONTBEPXKIAOMNN  KOppekTHyto Mnentudukamumro wu  AyreHtuduranuio Kimenrta, mudpoBoid Ko,
NOATBEPXKIAOMMK  o3HakoMmieHne Kimenra wu  cornmacue Knmenrta ¢ ycloBUsiIMH — OpOKEpCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO H  ACTIO3UTAPHOTO OOCITYKUBAHUS, YKa3aHHBIMA B 3asBICHHM HHBECTOPA,
HOATBEPKIAIOT BOJEW3bsBIeHHE KiHMeHTa 3aKiIOuYnTh JOTOBOpP OpPOKEPCKOro  0OCITYKHBaHHS/IOTOBOP
OpPOKEPCKOI0 U JICMIO3UTAPHOTO 00CTYKHUBAHHMS.

3.8. O®POPMJIEHHUE U COITPOBOKJIEHUE JOI'OBOPOB U IIPOI'PAMM CTPAXOBAHMUSA

18 Knuent

3.8.1. B pamkax JIBO B Iloapasnenenusx OaHka, depe3 YIaJeHHbIC KaHAJIbI OOCTYyXKUBaHHS
MOJXKET:
®  3aKJIIOYATh JOTOBOPBI CTPAXOBAHHS CO CTPAXOBBIMU KOMIAHHSIMU, C KOTOPHIMU y BaHka 3aKITto4eHbI
COOTBETCTBYIOIIME JOTOBOPHI HA BHITIOJIHEHNUE baHkoM (pyHKIIMI CTpaxoBOro arcHra;
e ohopMIIATh 3asBICHUSA Ha ydacTHe B IIporpamMmax cTpaxoBaHHs, Ha OTKIOYeHHE OT IIporpaMmsr
CTPaxOBaHUs B paMKax peajin3yeMbIXx baHKOM CO cTpaxOBBIMHU KOMITaHUsAMU [IporpaMM cTpaxoBaHUs;
®  [0JIaBaTh WHBIC 3asABJICHHS W O(OPMIIATH JOKYMEHTHI B CBS3M C 3aKIIOYCHHEM M HCIIOJHEHUEM

JIOTOBOPOB CTPaxoBaHUs, yuacTheM/npeKpaiienueM ydactus B [Iporpammax crpaxoBanusi.

3.8.2. IlepeueHp CTpaxoOBBIX MPOAYKTOB U YCJIOBUS CTpaxoBaHHWs, HH(OpPMANUs O AESITeIbHOCTH
CTPaxOBBIX KOMIAHHUH, MpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzamun ctpaxoBoro nena B Poccuiickoit deneparumn», pazmemensl Ha OdunmaibHoM caiite banka
u/unu B [lonpazaenenusx banka.

3.8.3. Tlopsnok odopmileHHs ¥ TOAa4YM JIOKYMEHTOB, yKazaHHbIX B 1. 3.8.1 VYcioBuit 6aHKOBCKOTO
00CIy)KnuBaHUs vepe3 YIaJleHHble KaHaubl 00CHykuBaHus™ ompenenen B Ilopsake npemocrasienus 11AO
COepbank yciyr uepe3 YpaneHHble KaHanbl oOciyxkuBanusa (IIpunoxenume 1 k YcnoBusiM OGaHKOBCKOTO
oOcayxuBaHusl) U B PyKkoBomcTBE MO HCHONB30BaHHIO MOOWIBHOTO YCTpoiicTBa B pamkax SMS-0anka
(MobwunsHoro 6anka), PykoBoctse mo ucrnoss3oBanuio «Coepdank OHmaiiHy, pa3MeriaeMbiM Ha OduimraibHOM
caiire banka n/wm B [lonpasnenennn banka.

18 TIpu HanmMuMM TEXHUUECKOH BO3MOYKHOCTH M €CITH TIPEYCMOTPEHO YCIIOBUSMH JIOTOBOpa GaHKa Co CTPaxoBOil KOMITaHHUE

]_[pI/I HAJIMYUH TEXHUYECKON BO3MOXHOCTH
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3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUCHHBIM C MOMEHTA yIaThl KIIMeHTOM cTpaxoBol mpeMun
Y BCTYIAET B CHITY B MOPSIIKE, TPELYCMOTPEHHOM CTPAaXOBOW KOMITaHUEH B yCIOBHUIX CTPAXOBaHUS.

3.8.5. CrpaxoBble monmchl W ycJoBUsl (TpaBWia) CTpaxoBaHMs HampaBisatoTcss KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKka 3akitoueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHINIOJIHEHHE baHkoM (yHKImiA
CTPaxOBOI'0 areHTa, Iocje OMJIaThl CTPaXOBON MPEMHUU.

3.9. IPEJOCTABJIEHUE IOTPEBUTEJBbCKHUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JbO Knunent umeer npaBo 3axmounth ¢ baHnkom kpeauTHbIH(bIe) OOTOBOp(BI), B TOM
yuciae ¢ ucnonb3osanueM Cucrembl «C6epbank Omnnaiin»?’, O¢uumanshoro caiita banka?, VYcrpoiicTs
camo00cnykuBanns banka®® u DIeKTPOHHBIX TEPMHUHAIIOB Y MAPTHEPOBZ, B 1ensx yero Kiuuent umeeT mpago :

3.9.1.1. oOpatutbcss B bank ¢ 3asBreHHeM(-IMU)-aHKETOW(-aMU) Ha TIOJNyYCHHE MOTPEOUTEIHCKOTO
KpeauTa (Janee — Kpeaur);

3.9.1.2. B ciyyae npuHATUS bBaHKOM TNONOXUTENBHOTO pEIIEHHS O BO3MOXKHOCTH IPENOCTaBICHUS
KpeAWTa WHUIUUPOBATHh 3aKIIOYEHHE KPEAWTHOTO JOTOBOpPa, KOTOPOE IPOM3BOAMTCA ITyTEM HAIMPaBICHUS
KnnentoM B BaHK mOpenioxeHus O 3aKIOYEHUM KPEAUTHOrO JOroBopa B BuAe MHAMBUAYaIbHBIX YCIOBUH
KpEeIUTOBaHUA MO TOTpebutenbckoMy Kpenuty (manee - MYK) B coorBerctBuu ¢ «OOMUMH YCIOBUSMH
NpPEOCTaBICHNUS, 00CTY)KMBaHUS U MOTAIICHUS KPEIUTOB AJS PU3MUECKUX JIUI] 110 TPoayKTy [loTpeduTtenbekuii
KpeauT», omyonukoBaHHBIMH Ha OdunuanpHOM caiite baHka W pa3MelIeHHBIMH B TMopapasfeneHusx baHka,
OCYHICCTBIIAIONIUX OIICPpALUN KPECAUTOBAHUSA (1)I/I3I/I‘-IGCKI/IX JIMI, W MOCICAYIOUICTI0 aKIenTa bankom IMMOJTY4YCHHBIX
NYK.

3.9.1.3. mocne mommmcanus WYK KimeHT wMmeeT BO3MOXHOCTH COXPAaHHTh WX Ha COOCTBEHHOM
YCTPOICTBE, a B TEUCHMU CPOKa JEHCTBHA KPEAUTHOIO JOrOBOpPA — HAIIPABUTL>* Ha apec SIEKTPOHHOM IIOYTEL,
yKa3bIBaeMblii KiIMeHTOM NpH HHUIUMPOBAaHUM TAaKOM omepaluu.

3.9.2. IlpoBenenmne kpeautHbIx omeparuii B Cucreme «CoOepbank OwmaitH», Ha OdunuaipbHOM caiTe
banka, B YcrpoiicTBax camoobcmykuBaHus baHka U ¢ HCITONTb30BaHNEM DJIEKTPOHHBIX TEPMHUHAIOB y MIAPTHEPOB
ocymiecTsiseTcs ¢ yderom TpeboBanuii [lopsinka npemocraBnenus [IAO CoepOank yciyr yepe3 Y nalieHHBIC
kaHauel o0ciykuBanus ([Ipunoxenue 1 kK Y cnoBusiM 6aHKOBCKOT'O OOCITYKHBaHUS).

3.10. YCJIYI' 1O JOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamkax JBO Kimuent moxker opopMuTh ¢ ucnonb3osanueM Crucrembl «Coepoank Onaiiny?;

— 3asgBKYy Ha MpHOOpETeHHe, MoTanieHue U 0OMEH WHBECTHUIIMOHHBIX IMACB MACBBIX MHBECTHIIMOHHBIX
(GOHIOB MO/ yNpaBJIeHUEM YIPaBISIOMIEH KOMIIAHWH, ¢ KOTOpoil y baHka 3akirodeH IOroBop Ha
BBINIOJIHEHNE (QYHKIMI areHTa 1o Bblaue, NOralleHnI0 1 0OMeHY HHBECTHLIMOHHBIX T1a€B;

— 3asABJICHHME Ha 3aKJIOYEHHE JOTOBOPA IOBEPUTENLHOTO YIpaBJICHHUS LEHHBIMH Oymaramu, B TOM
yycie JOTOBOpa Ha BelleHHE WHAMBUAYAJIILHOTO MHBECTHIIMOHHOTO CYeTa, C MPOQeCcCHOHAILHBIM
YYaCTHMKOM PBIHKa LIEHHBIX Oymar - ymnpaBisIOIIMM, C KOTOphIM y baHka 3akiroueH areHTCKUl
JIOTOBOP, a TAK)KE MHBIE JJOKYMEHTHI, 0popMIIsieMble B paMKaX yYKa3aHHBIX JOTOBOPOB.

[lepedeHb aeBbIX MHBECTULIMOHHBIX (DOHIOB M CTpAaTEruii JOBEPUTEIHHOTO YIIpaBIIeHHsI, THPOPMAIHSI O HUX
U YCJIOBUS JOTOBOPOB JIOBEPUTEIBHOTO yIIpaBiieHus pa3MenieHbl B Cucreme «CoepOank OHaiiny.

3.10.2.1IpaBuna odopmieHUS U MOAAYM AOKYMEHTOB, yKazaHHbIX B 1. 3.10.1 YcnoBuii GaHKOBCKOTO
oOcirykuBanus, omnpenenensl B [lopsake npenocrasienus [IAO COepbank ycnyr uepe3 YaJeHHbIE KaHAIBI
obciyxkuBanus (I[Ipunoxenue 1 k YciaoBusiM 0aHKOBCKOTO OOCTYKHBaHUS), pazMmemaeMoM Ha OdunuaibHOM
caiite banka.».

20 KpeiuTHBIE TIPOLYKTHI, 1O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpeAUTOBaHus banka
Ha MOMEHT II0JIa4¥ KPEJUTHOM 3as1BKHU.

21 KpeiuTHBIE IPOLYKTHI, 10 KOTOPHIM JOCTYIIHA yKa3aHHAS BO3MOKHOCTB, OIIPEIENSIOTCS YCJIOBUAMM KpeMTOBaHus banka
Ha MOMEHT Moja4yM KpeauTHOH 3asBku. Yepes OdunmanpHbIM caiit baHka gomyckaeTrcs TONBKO IOjavya 3asBKH Ha
MOTPEOUTETHCKUN KPEIIUT.

22 TIpu HaIM4YMM TEXHHYECKOH BO3MOMKHOCTH. KpeJMTHBIE MPOAYKTHI, M0 KOTOPHIM JOCTYIHA YKa3aHHAs BO3MOMKHOCTH,
ONPEAEIISAIOTCA YCIOBUSAMU KpEAUTOBaHUS baHKa HAa MOMEHT [101a4y KPEJUTHOM 3asBKU.

23 KpeiuTHBIE TIPOLYKTHI, 1O KOTOPBIM JIOCTYITHA yKa3aHHAsk BO3MOXHOCTB, OTIPEIENSIOTCS YCIOBMAME KpeuToBanus banka
Ha MOMEHT M0Ia4y KPEAUTHOH 3asBKU.

24 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.

2 [Ipu HAIMYMH TEXHUYECKOH BO3MOMKHOCTH.
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3.11. YCJIYI'U CBsI31:

3.11.1. B pamkax JBO Kament mMoxer ¢ ucnonb3opannem Cucremsl «Coepbank Onnaiin»?®, a Taxke B
IMoapasaenenusx banka 3akmouats?’/u3MeHaTs? 10roBopsl 00 OKa3aHUU YCIyT CBA3M C ONEPATOPaMH CBSI3H, C
KOTOpPhIMU Y baHka 3akiIFOYEHBI COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBINONHEHHME bankoMm (yHKIui areHTa.
Ilepedens omepaTopoB cBs3H pasMemaetcs Ha OdurmansHoM caiite banka w/wmm B [loapaznenenusax banka.

3.11.2. B Cucreme «C6epbank Omnmaitn» u B Ilogpasnenenusx banka Kiment Bnpase moamucars?®
MPOCTOM AIICKTPOHHOM MOAIKUCHIO JOTOBOP 00 OKa3aHUU YCIIYT CBSI3H, corjacue (mopydyeHue) banky Ha nepenady
cBefienii 0 KimeHnTe W mHBIE TOKYMEHTHI, CBA3aHHBIE ¢ OopMIleHHeM/ M3MEHEHHEM JIOTOBOpa 00 OKa3aHHH
yCIIyT cBsi3H, (hopMHUpyeMble B BHAE DIEKTPOHHBIX IOKYMEHTOB B COOTBeTCTBUH C llopsiakoM mpemocTaBieHUs
ITAO Coepbank yciyr depe3 Y naneHHble kaHaubl oOciayxuBanus (IIpunoxenne 1 x YcimousiM OaHKOBCKOTO
oOcyxuBanusi) 1 PykoBoncTBoM 10 mcmoib3oBanuio «CoepOoank Oniaiiny, pasMeniaeMbiM Ha OuiuaairHOM
caiite banmka w/mmm B Ilompasmenenmsx banka, a Ttarke IlpaBmiiaMu 3JIEKTPOHHOTO B3aUMOJICHCTBHS
(ITpunoxenne 3 Kk YCIOBUSAM OaHKOBCKOTO OOCITY>KWBaHUs), TIPU YCIIOBUM coryacoBaHust Kiuenrtom u bankom ¢
COOTBETCTBYIOIIUM OIEPAaTOPOM CBS3M HCIIOJB30BAHMS MPOCTOM AIEKTPOHHOM TOMMUCH IS IeJeH
3aKJTFOYEHUS/U3MEHEHHs JOroBopa 00 okazaHuu yciuyr cBs3u. [Ipu stom KimenTt m bank moarBep:knmaroT, 4To
BBIIIEYKa3aHHbIE JOKYMEHTBHI, MOANUCaHHble KIIMEHTOM ¢ MCHOJB30BAHMEM TAKOH MPOCTOU BIIEKTPOHHOU
TIOJITUCH, JUIS IieJiel 3aKIF0YCHUS/M3MEHEHHUS JIOTOBOpa 00 OKa3aHWW yCHyr cBs3u KiMeHTOM ¢ omepaTopom
CBsI3H, TpU3HatOTCs bankom n KimeHTOM paBHO3HAYHBIMU TOKYMEHTaM Ha OyMa)XHOM HOCHTEJNE, MTOAMICAHHBIM
coOcTBeHHOPYYHOH noanuceio KimenTa.

3.11.3. [oroBop 00 OKa3aHMM YCIyI' CBS3M BCTYIAeT B CHJIy W HampaBisercs KimeHTy B mopsike,
HPETyCMOTPSHHOM OIIEPATOPOM CBSI3H B IOTOBOPE 00 OKa3aHUH YCIIYT CBSI3H.

4. BAHKOBCKHE OIIEPALIMH 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT 00s3yeTcsi pacrmopsKaThCsl JICHEKHBIMH — CPEACTBAMH, JIPArOLEHHBIMH — METaJlJIaMHu,
HaxonsamumMucs Ha ero Cuerax B baHke, B COOTBETCTBHMU C 3akoHOAaTenbcTBOM Poccuiickoit deneparum,
OankoBckumu TpaBuiaamu U J1bO, a taxke JloroBopoM 0aHKOBCKOTO BKJIaja, AOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akntoueHHbIMU B pamkax JbO.

4.2. Knuent o0s3yercs He npooauth o Cueram Kaprt/Bkiiagam/OMC /CyeraMm orepaiiuu, CBsI3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOMN JIEATSIIEHOCTH.

4.3. bank octaBnsier 3a co0oil mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
W3MEHSTh TepedeHb O0aHKOBCKHX Omepanuid U (QYHKIHA, KOTOpble MOTYT OCYHIECTBIAThCS KimeHTOM mo ero
Cueram /Bknanam B baHke, uepe3 YnaneHHble KaHAIbI OOCTYXKHBaHUS, a TakKe YCTaHABIMBAThH JIMMHUTHI Ha
CYMMBI OIEPaLii, OCYLIECTBIAEMBIX Yepe3 Y JaJleHHbIE KaHaJIbl O0CITyKUBAHHUS.

4.4, KnveHT yBeIOMJICH O TOM, YTO B OTHOLIEHWH HEKOTOPHIX OAHKOBCKHMX ONEpalMii, OCYIIECTBIISIEMBIX
Kmuentom mo cBoum Cuyeram/Bkiagam B baHke, MOTYT NPUMEHSTHCS OTPaHHYCHHUS, YCTAHOBJICHHEBIE
3aKOHOAATENBHBIMM W HOPMATHBHBIMH akTamMu Poccuiickoii ®enepannyu, BHYTPEHHUMH IpaBHIaMH U
npouenypamMu baHka w/mnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUM /MM IUIATEKHBIX CHCTEM, 4epes
KOTOpbIE TaKUE OINEPalliH OCYILECTBIIOTCS.

4.5. Onepanuu [lepeBosoB neHexHbIX cpencTB co Cueror /BkianoB Knuenra Ha apyrue Cuera/BKiajbl,
OTKpEIThIE Ha UM KienTta B baHke, a Takke B ToraimeHe KpeauToB, BRIIAHHBIX baHKOM, peycMaTpuBaIoInX
T QepeHIInPOBaHHBIA CIIOCO0 ToramieHus, 4epe3 YalleHHbIe KaHalbl OOCITY)KHBAHHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ [lopsaxom npenocrasienust [IAO CoepbaHk ycnyr uepe3 Y aneHHble KaHAIbI 00CITYKHUBAHUS
(ITpunoxenne 1 k YciioBusiM 0aHKOBCKOTO OOCTYXHBaHHS), PYKOBOJCTBOM IO HCIONB30BaHUID MOOHIBHOTO
ycrpoiictBa B pamkax SMS-6anka (MoOwibHOro 0anka) u «PykoBoacTBOM 1O wHcmoib3oBaHuio «CoepbaHk
Omnnaitay, pazmeniaemeiMu Ha OdunmansaoMm caiite banka u [lamsarkoi mo 6e3omacHoctu ([Ipmnoxenue 2
YcinoBusiM 6aHKOBCKOTO 0OCITYKMBaHUS).

4.6. Onepaunu CHITUS U BHECEHUS HAJMYHBIX JEHEXHBIX cpeacTB mpoBoasatcs no Cuery Kaptol: uepes
ycrpoiictBa camooOcnyxwuBanusi, [lonmpasnenenust banka, depe3 npyrue (UHAHCOBBIE YUPESKACHUS H

% Yepes MobuibHOE npusioxkenue banka.

27 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
28 TIpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
2% TIpu HANTMYUH TEXHUYECKOH BO3MOKHOCTH.
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MpUHAJUIeKAIIME UM OaHKOMAaThl, MPUHUMAIOMNE K OOCITY>KHBAaHHIO COOTBETCTBYIONIYI0 OaHKOBCKylo Kapty
Knmenra; mo Bkimagamu u Cueram Kimmenra: uepe3 [ompasnenenns banka.

4.7. TlepeBoabl JEHEKHBIX CPeACTB ocymecTBisitoTes co Cuera Kaptel Knmenta: uepes Ilonpasnenenus
Banka, YcrpoiictBa camooOcmyxuBanusi banka, Cucremy «Coepbank Onnaitn», SMS-6ank (MoOuibHbINA 6aHK),
Konraktaeii Llentp banka; co Cuera Brmama, Cuera: uepe3 [lompasgenenus banka, Cuctemy «COepOaHk
Omnnaitn», Konraktueii Llentp Banka, YcrpolicTBa caMo0OCITyXKMBAHMA’; C HCIOJIb30BaHHEM BU3HEC-KapThI
KimenTa: uepes Cucremy «Coepbank Onnaitny.

4.8. Onepaunu o OMC nposomarcs yepe3 [loapasaencuuss banka, a Takke B YIaJCHHBIX KaHalax
obcirykuBanus (3a uckimoueHrneM KonrtaktHoro llenTpa banka, DNeKTpOHHBIX TEPMHUHAIOB Yy apTHEpoB, SMS-
6anka (MoOuibHOTO OaHKa)).

4.9. Omneparnuu 1Mo NepeyucieHuro (CIUCaHUI0) JCHEeKHBIX cpeacTB co Cueror/BkianoB Kiuenra, a tTakke
OTepalui IO TMEePeBONy JCHEKHBIX CPEICTB CO CYeTa KOPIMOPATHBHOTO KIIMEHTa baHka ¢ HCIONb30BaHUEM
BusHec-kapThl, OCYIIECTBISIOTCS UCKIIOYUTEIBHO HA OCHOBAHUM 3asBJICHHMS, MMOPYYCHUS W/WIM PACTOPSIKCHUS
KinenTa, opopmiieHHOTO 110 ycTaHOBIEHHOM bankoM dopme, moanucanHoro KireHToM coOCTBEHHOPYYHO, JINOO
COCTaBJICHHOTO C HCIOJIb30BaHUEM criocoboB nentudukanum u Ayrentudukanun, onpeaeneHasx b0, ecnn
WHOE HE YCTAaHOBJICHO COOTBETCTBYIOIIMM JIOTOBOPOM Ha BBIMTYCK M 00CHyXHBaHue 0aHkoBckod Kapthl. KimeHt
rnopyvdacr EaHKy COCTAaBJIATh W MNOANHMCBIBATH PACYCTHBIC JOKYMCHTHI, HCO6XOZ[I/IMI)IC A1 OCYIICCTBICHUA
orepanuii Mo MepevyrciIeHHI0 TEHeKHBIX cpeacTB co Cuera/BKkinaza/ cueta KOpPIOpaTHBHOTO KiveHTa baHka, Ha
OCHOBaHWH YKa3aHHBIX JIOKYMEHTOB.

Onepanust 3akpeiTus BKiaga/Caera Kimenrta yepe3 Y naneHHble KaHabl 00CTYKHUBaHUS (32 UCKIIOYEHUEM
KonraktHoro Ilentpa banka, DIeKTPOHHBIX TEPMHHAJIOB y MapTHEpoB, SMS-0anka (MoOuibHOrO GaHKa))
OCYILECTBIISIETCS. HA OCHOBaHMM pacmopsbkeHusi Kimenra Ha 3akpeiTue Bkiazna/Cuera, oQOpPMIIEHHOTO uepes
VY nanenHsle KaHabl 00cmyxuBaHus (3a uckimodennem Konrtaktaoro Llentpa banka, DIeKTpOHHBIX TEPMHUHAIIOB
y mapTHepoB, SMS-6anka (MobuinbpHOTO 6aHka)) ¢ mpuMeHeHHeM cpeAcTB Uaentudukanuu u AyreHTruuKaumn
Kmuenta, onpenenennsix J[bO. B pacmnopspkennn ykassiBaeTcs HHGOpMAIWs O 3aKpbiBaeMoM Bkiane/Cuere, a
takke o Cuere winm Bkimage KiumeHra nis mepeywciaeHUs OCTaTKa [OEHEXKHBIX CPEICTB C 3aKPbIBAEMOTO
Bkiana/Cuere (mpu ux Haauynn). PacniopsbkeHne Ha 3akpbITHe BKiIaga/CueTa, IpOTOKOJ MIPOBEICHUS OTIepaluii B
COOTBETCTBYIOIICH aBTOMAaTH3MPOBAaHHOM cucTeme baHka, monTBepkIaromiuii KOppekTHyo MaeHTndukanuo u
Ayrentudukanuio KinenTta u coBeplieHue onepaniy B CUCTEME, SBISIOTCA TOKYMEHTAMH, TOATBEPKAAIOIINMHI
BoJIen3bsiBieHUEe KineHTa o 3akpbiTiy Bkiaga/Cuera.

4.10.1lpu mpoepenun onepammid no Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYKHBaHUS
(ycTpotictBa camoobcmyxuBanus, Cucremy «CoepOank Onnaitn», SMS-6ank (MoOunpHbIN 6aHK), KOHTaKTHBIH
Lentp banka, DIeKTpOHHBIX TEPMHMHAIOB y MAapTHEPOB) NpUMEHsAIOTCS Tapudbl, AeHCTBYIOIINE HA MOMEHT
00paboTku omneparnuu bankom. B cirydae mpoBeneHus omepaidy B BaIOTE, OTIMYHOM OT BamoThl Cuera, baHk
NPOM3BOAUT KOHBEPCHIO CyMMBI OIl€paluy 1o Kypcy baHka, neiicTByronieMy Ha MOMEHT 0OpaOOTKU OIeparuu
bankom.

4.11.1pu mocrymnennn Ha CueT/BKiaj B OE3HAIMYHOM TOPAAKE OO TyTeM BHECEHHS HaTMYHBIX
JEHeXKHBIX CpPEACTB CYMM B BallloTe, OTJIWYHONM OT BamioTel Cuera, baHK NPOU3BOIUT KOHBEPCHIO
NOCTYNUBILIEH/BHECEHHOH cyMMBI 10 Kypcy banka, neiicTByromeMy Ha MOMeHT oOpaboTku bankom omeparyu
3aUMCIICHNUS ICHEKHBIX CPECTB.

4.12.TlpoBeenue omnepanuii ¢ HCIoidb30BaHUEeM KapTbl uepe3 ycTpoiicTBa caMoOOCTYyKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY>KUBaHMS, MOXET OBITh OrpaHUYEHO B
OaHKOMaTaXx JAPyrux OaHKOB.

4.13.Onepanu ¢ ucmonb30oBaHueM KapTel uepe3 VYjaneHHblE KaHaldbl OOCITYXKMBaHUS CTAaHOBSTCS
JOCTYIHBI JUIsl UX mpoBeneHus KineHToM He mo3gHee pabodero AHS, cieayrolero 3a aHem 3akmouenus b0,
0o 3a gHeM Bbiaun Kiuenty Kaptel, B cirydae ecin Kimment nonydvaer ee nocine 3akmouenus JBO.

4.14 TlpenocraBienue yciyr, npenycMorpeHHbIX J(BO, ocymiecTBiseTcss TONBKO B Ciydae YCIENIHOH
Unentndukanuu u Ayrearudukarnun Kimenra.

4.15.11pu npenocrasnenuu ycayr B pamkax 1bO Unentudukanns Knuenra bankom ocyiecTBiseTcs:

30 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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Npu MpoBeneHun onepanuu udepe3 [loapasneneHus banka - Ha OCHOBaHMM MPEAbSBICHHON
Kimenrom KapTel w/Miau Ha OCHOBaHUM JOKYMEHTA, YIOCTOBEPSIONIEro JTUYHOCTh KitneHTa,
u/unu  buomerpudueckux — mepcoHaNbHBIX — naHHBIX  Kimenta;  Kiment — cumTaercs
UACHTU(QUIIMPOBAHHBIM B CIlydyae COOTBETCTBUS MH(OpPMAIMM, HAHECCHHOMN/3allMCaHHOW Ha
Kapry (marauTtHyto onocy Kaptel, B Mukpomnpoueccop KapTel, TumeByr/000pOTHYIO CTOPOHY
KapTer), w/niam COOTBETCTBHA pPEKBHU3WUTOB JOKYMEHTa, YAOCTOBEPSIONIETO JIMYHOCTH,
uHpopMary, coiepxkaiieiics B ba3e nanHepix baHka, W/Wiau Ha OCHOBaHMM OTBETa OT
aBTOMATHU3UPOBAHHON cHUCTeMBbl baHKa O cTemeHn cxokecTH broMeTprudecknx mepcoHaIbHBIX
nmaHHbelx Knmenra ¢ bromerpudeckuMy TMepcoOHANbHBIMA JTaHHBIMH, UMeomuMmucs B baze
HaHHbIX baHka;

npu TIpoBefeHUH oneparmii uyepe3 Cucremy «CoOepOank OniaiitH» - Ha ocHOBaHuM JlormHa
(Mnentudukaropa mojs30BaTeNs1) W/HIH bHOMeTpHYeCKNX MEepCOHAIBHBIX HaHHBIX KineHTa;
Kimnent cuuraercs uaeHTH(GUIIMPOBAHHBIM B ciydae cooTBeTcTBHs Jlornna (MnenTudukaropa
MOJIb30BaTeNIs), BBeeHHOro KinentoM npu Bxoze B Cucremy «Coepbank OHIalHy W/vid mpu
caMOCTOSITeNTbHOM peructpanun Kirenrom MoOuipHOTO pritoxkeHus: banka Ha MoOmIbEHOM
ycrpoiictse, Jloruny (Unentudukaropy momb3oBaTens), coaepxammMcs B base nanaprx banka
W/WIM Ha OCHOBaHHWM OTBETa OT aBTOMATH3UPOBAHHOW CHUCTEMBbI BaHKa O CTETICHU CXOMKECTH
buomMerpruyecknx mepcoHaNbHBIX NaHHBIX KimeHTa ¢ buomerpuwdeckuMmu mepcOHAIHHBIMHU
JaHHBIMH, HUMeroIuMucs B baze nanubix baHka,

Npy TPOBEJCHHUU Olepaluii yepe3 YcTpoicTBa camoobciyxuBaHus baHka - Ha OCHOBaHWH
npenbsaBieHHoi Kimuenrom KapTel u/mim buoMerpuueckux nepCcoOHAIbHBIX MaHHBIX KitneHra;
Kimuent cumraercs wWASHTHQUIMPOBAHHBIM B CIIy4ae COOTBETCTBHS HWH(OPMAIUH,
HAHECCHHOI/3aIMCaHHON Ha MarHuTHyr nojocy KapTel mimu B mukponpoiieccop Kaprtsi,
uHpopMaium, cojepxkaieiics B base nmanHpix baHka wW/unM Ha OCHOBaHWUH OTBETa OT
aBTOMATU3UPOBAHHOM cucTeMbl baHKa 0 CTENEHH CX0KeCTU BHOMETpHYeCKUX MEePCOHATBHBIX
naHHbix Knunenta ¢ buoMeTrpuueckuMu MEpPCOHAIBHBIMU JAAHHBIMU, UMeroImuMucs B baze
NaHHbBIX banka;

B KonraktHom llentpe banka - Ha ocHoBaHuM HOoMepa KapTel/gyactn HOMepa KapThl w/wiu 1o
¢amunmy, wMeHH, oTdecTBY (mpu ero Hammumu) Kiumenta (npu oOpamenmn Komenta B
KontaktHeiii LlenTp banka), Ha oOCHOBaHWUM HOMepa MoOwmIbHOro Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JUIA JocTyna K SMS-0anky (MoOuisHOMY 0aHKY), 1 UMCHU U OTYECTBA
(mpu ero nHammuun) Knumenta (mpu ocymiecTBieHMH baHKOM HCXOnsIIero Tese(OHHOrO
3BOHKA); MH(OpMaLHs, NOJdydeHHas B pe3ynabTare VaenTudukanny, 10HKHA COOTBETCTBOBATD
uHpopMaImu, cogepkaieiics B baze nanHpix banka;

npyu OpoBeleHHH omepauun uepe3 SMS-6ank (MoOwnpHBIH OaHK) C HCHOJIB30BAHHUEM
3ampocoB — Ha OCHOBAaHMHM HOMEpa MOOMIIBHOrO TeseoHa, coaeprKamerocs B COOOIICHUH,
MOJy4YeHHOM baHkoMm.

4.16.11pu npenocrasnennu ycuyr B pamkax IbO Ayrentudukarus Knuenra bankom ocymiecteusiercs:

npu nposenieHun orepanuii yepes [loapasnenenus banka - Ha OCHOBaHUM BBOJIa MTPABUIIEHOTO
IMVH wu/vnu Ha OCHOBaHUU IMOJIOKUTEIBHOTO OTBETA OT aBTOMATU3UPOBAaHHOW cUCTeMbl baHka
0 CTENEeHU CXOXKECTH broMmerpruecknx nepcoHaNbHbIX JaHHbIX KireHnTta ¢ buomerpuueckumu
MEPCOHANLHBIMH JAaHHBIMH, uMelommMucs B base nmanHpix banka, w/niaym Ha OCHOBaHHUH
JIOKyMEHTa, YIOCTOBEpSIONIero IMYHOCTh KimeHta w/wnmm myrtem BBojga Kimentom Ha
TEPMHHAJIC/MOOMIILHOM paboueM MecTe paboTHMKa baHka Kkoaa, MHOJIy4eHHOro B SMS-
coobuienun ¢ Homepa 900 Ha HoMep MoOMIBEHOTO Tenedona KiueHra, 3aperncTpupoBaHHOTO
i pocryna k- SMS-6anky (MobunsHOMy Oanky) B ciyuae, ecnu s Kapter Knuenra e
3aperucTpupoBan Homep TenedoHa i goctyna k. SMS-6anky (MoOwibHOMY OaHKY), KOJ
HarnpaBJisieTcss Ha HOMep MOOWILHOTO TeneoHa, yKa3aHHBI B 3asBICHWU Ha OaHKOBCKOE
oOciy>kuBaHHe WU B 3asBJIeHUU 00 n3MeHeHnu uHpopmanuu o Kinuenre;

mpu mpoBeaeHun omepanuid depe3 Cucremy «CoOepbank OnHmailH» - Ha OCHOBaHHH
IToctosinHOro Maposis u/win OMHOPA30BBIX MAPOJICH W/WIM HAa OCHOBAHHH IOJIOKUTEIBHOTO
OTBETa OT aBTOMATH3MPOBAaHHOW CHCTEMBI baHKa O CTEMEHU CXOXEeCTH bHoMeTpHuYecKhux
MEPCOHANLHBIX JaHHBIX KimeHta ¢ buoMeTrpuveckumu MepCOHANBHBIMUA — JaHHBIMH,
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nMeromumMucs B baze manaex banka;

— TIpW TIPOBEICHUH OIepanuii depe3 YCTpoHcTBa caMooOCTy)KMBaHMs baHka - Ha OCHOBaHWUH
BBoja mpaBuwnbHoro [IMH w/umnm Ha OCHOBaHMM  IOJIOKUTEIBHOTO  OTBETAa  OT
ABTOMAaTH3UPOBAaHHOH cuCTeMBbl baHKa 0 CTEeHN CX0KECTH bHOMEeTpruYecKuX MepcoHaTbHBIX
nmaHHbplXx Knmenra ¢ bromerpudeckuMu mepcoOHANBHBIMA JTaHHBIMH, UMeomuMmucs B baze
nmaHHbIX banka, n/nnw mytem BBoga Kimmentom B YcTpoiictBe camoobcmyxuBanus banka kona,
noiy4ueHHoro B SMS-coobmennn ¢ Homepa 900 Ha HoMep MoOmibHOTO Tenedona Knmenra,
3aperuCTPUPOBAHHOTO I nocTyna kK SMS-6anky (MobunsHOoMy 6aHKy). B ciydae, ecnm st
Kapter Knmenta He 3apeructpupoBaH HoMep TenedoHa mns moctyna k SMS-Oanky
(MobOunsHOMY 0aHKy), KO HAampaBisIeTCs Ha HOMEP MOOWIBLHOIO TeledOoHa, yKa3aHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCITY)XMBaHHE MM B 3asBICHUM 00 M3MEHEHWH WH(POPMALUH O
Knmenre;

— B KonraktHom llentpe banka — Ha ocHoBaHuu npaBwibHOW KoOHTpoJbHOUW HHDOpMaUU
Kinenra, Kona kiveHTa W/Wid OTBETOB Ha BOIPOCHI O IMEPCOHAIBHBIX JaHHBIX KimeHTa,
comepxammxcs B ba3e maHHBIX baHka W/WiaM Ha OCHOBAaHWH IIOJOKHUTEIHHOTO OTBETAa OT
aBTOMAaTH3UPOBAHHOW CHCTEMBI baHka O CTETICHH CXO0KeCTH BHOMETpHYeCKHX MEePCOHATBHBIX
nanueix Kimenta ¢ buoMerpudeckumMu MepCOHANBHBIMHU JaHHBIMH, HUMCEIONIMMHCS B base
IaHHBIX baHka,

—  TIpu mpoBeAeHnu oneparyn yepe3 SMS-6ank (MoOUIbHBI 0aHK) ¥ UCTIOB30BAHUN 3alpOCOB
— Ha OCHOBAHUM HOMEpa MOOMIIBHOTO Tele(OoHa, COIEPIKaILEerocs: B COOOIIEHHUH, TOIyIeHHOM
bankom.

4.17.06pabotka bankom brnomerpudecknx TEpCOHANBHBIX JNaHHBIX Tpu WaeHTndukanmmm U
Ayrentudukanuu Knnenta BaHKOM oOCylIecTBIseTCS TONBKO NpH Hanuuuu y banka cornacust Kimenrta Ha
00paboTKy ero BbHoMeTpHyecKMX NepcOHaNbHBIX JaHHBIX B MHUCBMEHHOH QopMe, a TakkKe NpU HaIUYHH
TEXHHYECKOU BO3ZMOKHOCTH.

4.18.baHk UMeeT MpaBo OTKa3aTh B MPOBEICHUH OTIEPAIlUH WIIH MpeaocTaBiIeHu nHpopmarmu o Cueram,
Bknanam, OMC Knuenra B ciyyae ecin Knuent e Mpentudunupoan n He AyTEHTU(QHIMPOBAH B MOPSIKE,
PEAYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KMBaHHMS, a TaKKe €ClIH cymMMa PacXoJHOTO JHMHUTa IO
Kapre wmm ocraTtka 1o BKJIQJAy HEZOCTATOYHA JUIi MPOBEACHHUS ONEpald W CIHCaHUS KOMHCCHH,
npeaycMoTpeHHbIX Tapudamu.

4.19. JlokyMeHTaIbHBIM MOATBEpXkKAcHUEM (pakTa coBepmieHns: KiMeHTOM omepanuu sSBISETCs] TPOTOKOIM
MPOBEJCHNS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOW cHcTeMe baHka, NOATBEp KIArONINi
KoppekTHyto nentudukanuio u Ayrentudpukanuo KireHnTta n coBeplieHue onepannuy B CUCTEME.

4.20.bank uMeeT mpaBo TpeOOBaTh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanyy, BHyTpUOAaHKOBCKUMH NPaBHIaMHM, a TaKXKe MPH
BO3HMKHOBEHHH COMHEHUH B IPaBOMEPHOCTH HCTIONIb30BaHus KapThl.

4.21.CTOpoHBI TPU3HAIOT, YTO CIIOCOOBI M CpelicTBa oOecredeHus WHPOPMAIMOHHON 0e30MacHOCTH,
UCTIONIb3yeMble TpH mojkitoueHnn Kimenta x ycnyram banka, nepenaue Knumenty CpeacTs jocTyna u mpu
OCYILECTBIICHUN OOMeHa DJEKTPOHHBIMU JOKyMeHTaMH 1o CucremMaM, YKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy>)KUBaHHS U TIpeHa3HAYSHHBIM ISl yAaleHHOTo oOciyxuBaHus KimeHTa, JOCTaTOYHBI sl 3alIUThI OT
HECaHKIIMOHUPOBAHHOTO JOCTYIA K MEPCOHANBHBIM JaHHBIM, K Cuetam u oneparmsaM Kinenta B atux Cucremax,
a TaKkXKe MMOATBEP KICHNS aBTOPCTBA U IOAJIMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.22.KnueHt 00s3aH oOecriednTh 0e30mMacHOe, HCKITIoYarollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BaHHE,
xpanenue CpenacTB M0CTyma, MPELyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCIY)XKHMBaHUS, HE NepenaBaTh
CpenctBa goctymna TpeTbuM nunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nnu Kaprel, a Taxke B citydae
BO3HMKHOBEHHMSI PHCKa HE3aKOHHOTO Mcnojb3oBaHus Cpeacts goctyna win Kaptel, KineHT 00s3aH HeMemeHHO
yBeTOMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktasiit Lientp banka).

4.23.KnmueHnt moxet opopMuTh B baHke mopydeHHne Ha IEpHOANIECKOE TTePEUHCICHUE JICHEKHBIX CPEJICTB
co cBoux CueToB/BKJIaZOB. baHK MCTIONHSET JaHHBIE IOPYYEHUs IPH HAJTMYUH JOCTATOUHBIX JIEHEKHBIX CPEICTB
Ha Cuere (B mpenenax pacxognoro numura o Cuery Kaptsl), K KoTopoMy OpOpPMIIEHO TIOpydYeHHE, C YIETOM
CpoKa JercTBHs 0hOPMIICHHOTO TTOPYICHHUS.
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4.24.baHK HE HECeT OTBETCTBCHHOCTH 3a OmMOKH KiveHTa wiu nyO0nupoBaHHE KaKOro-mu0o M3 JaHHBIX
UM TIOPYYCHUH WM pacropspKeHu. B ciaydasx HeoOOCHOBAaHHOTO WUIM OMIMOOYHOTO TepedncieHus Kinentom
JICHSXKHBIX CPEJCTB moydarensiM KIMEeHT caMOCTOSTENIbHO YpPeryJaupyeT BONPOC BO3BpaTa CpPEACTB C UX
MOJTy4aTeIIIMHU.

4.25.TTopyyenns Kimenta na IlepeBon neHexHbIX cpeactB co CueToB/BkIanoB KireHTa HMCHONHSIOTCS
bankom He mo3gHee cienyromiero pabodvero JHs TOCHe JaThl OQOPMIICHUS TMOPYYCHHUS, €CIM HHOW CPOK
UCTIOJTHCHHS HE YKa3aH B MOPYUYCHUH.,

3auncienne NeHEeXXHBIX cpencTB Ha (Cyera modydarenei Ipu MPOBEISHUH OIEepaluii B3HOCA HAIWYHBIX,
nepeBoga Mmexnay Cueramm Knmenta uepe3 YianmeHHble KaHambl OOCIy:knBaHWS baHka OCyIIecTBISETCS HE
MO3/IHEE CJICAYIONIETO pabovero JHS 3a THEM COBEPILEHUS ONepaIliu.

4.26.1lnatexxn M mepeBOnbl, TMOCTyHamome Ha uMs KimeHTa W3 ApYrux KPEAMTHBIX OpraHW3allHi,
3auncisitoTea bankoM Ha cooTBercTBYroUMi Cuer/Bkinan KireHnTa He mo3Hee cienyromero padoyero JHs mocie
JTHS 3a4KCIIEHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKU 3a4MCIIEHHS HE
peAyCMOTPEHBI JJOTOBOPOM O 3a4KCIICHUH JEHEKHBIX cpelcTB Ha Cuera/BKiaapl (PU3NUECKUX JIUII IO PeecTpam
OT TPETHUX JIMII.

4.27.1lnatexxn ¥ TIepeBOAbl B WHOCTpAaHHBIX BamioTax co Cueros/BkiamoB Kiuenra B banke mHa Cuera
TPETbUX JIMI[ B JAPYTUX KPEOUTHBIX OpraHm3anuax (Haxozsmuxcs B Poccuiickoit ®epepanuu unm 3a e€
TIpeJielaMi) OCYIIECTBIISIFOTCSI C yYeTOM Mpa3gHUYHBIX M Hepabounx mHeil B Poccwiickoit denepanyu u B TOU
CTpaHe, B KOTOPOl NPOMCXONUT KIUPHUHI W/WIM 3a4UCICHUE [EHEXKHBIX CPEICTB B COOTBETCTBYIOLIEH
MHOCTPaHHOH BaJIOTE.

4.28.Knuent YBEAOMJICH O TOM, YTO B ClIydasdaX, YCTAHOBJICHHBIX 3aKOHOJATCJIbHBIMU W HOPMATHBHBIMU
aKTaMu, baHk 0053aH OCYIIECTBISTH CITMCaHKE JEHESKHBIX cpeacTB co CueroB/BkianoB KinnenTa 6e3 kakux-1mmoo
nopy4yeHui nin pacnopspkenuit Knuenra.

4.29.baHk nMmeeT TpaBo 3anpammBaTh y KiieHTa TOKYMEHTHI U HHYI0 WH(POPMAIIUIO, HEOOXOIUMYIO IS
OCYILIECTBJICHUS BAJTIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOHOJATenbcTBOM Poccuiickoit ®@enepanuu. Knuent
00s13aH MpeJoCTaBIATh baHKy KaK areHTy BaJIIOTHOIO KOHTPOJISI BCE HEOOXOIUMBIE JOKYMEHTH U MH(OpMAaLUIO
00 ocymectBiaenun omepauuid no Cueram KimeHTa B yCTaHOBJIEHHBIE 3aKOHOAATENbCTBOM Poccuiickoii
®denepauuu CpoKH.

4.30.bank wmMeeT mpaBo 3ampammBaTh y KimeHTa MOMONMHHUTENpHYIO WH(GOPMAIMIO W JOKYMEHTHI 00
onepanuax € JACHCKHBIMU CPEACTBAMH, a TaKKE I/IH(bOpMaHI/IIO U OOKYMCHTEBI, IO3BOJIAIOMINE YCTAaHOBUTH
BBITOJI0NTpHOOpETaTesel B COOTBETCTBUH C 3aKOHOIaTeNIbCcTBOM Poccutickoit denepanmu.

4.31.bank uMeeT npaBo HE UCTIONHATH opy4yeHue Kinuenra B cirydae oOHapy>KEHUsI OIIMOKH, JAOMYILIEHHOM
KnmentoM mpu yka3aHMM IUIaTEXKHBIX PEKBU3UTOB, HE INPENOCTaBICHUS HIM TpenoctaBieHus KimeHtom
HETOJIHOTO KOMIUIEKTa JOKYMEHTOB, HeoOXoAuMbIx baHKy, a Takxke B cilydae MpPOTHBOPEUHUS OIEpaIlluu
3akoHoJarenbeTBY Poccuiickoit @enepanun, 6aHKOBCKMM IpaBHIaM | yCIoBUsIM JloroBopa.

4.32.baHK MMeeT NpaBO OTKa3aTh B BBIOJHEHWHU pacropspkeHus KIMeHTa 0 COBEpIICHUH OIeparyi, 1o
KOTOPO# He TpejocTaBieHbl HHPOPMaIUs 1 JOKYMEHTHI 1o 3arpocy banka, npenycmorpenHbie DepepaibHBIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O mpoTuBOAEHCTBUN Jeranu3aunuy (OTMBIBAHHIO) JOXOJOB, MOTyYEHHBIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKH U CITPABKH

5.1. B pamkax [BO bauk mpenocrapnser KiueHTy BO3MOXXKHOCTH TonydaTh Beimucku w/minn CripaBKu
(BHIBI CITPABOK, TOCTYITHBIX JUIA 3aKa3a, onpenenstorcs bankoM n pasmematorcst Ha O¢punuansHoM caiite banka
n\wn B [logpasnenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHUTh, MPUHUMAETCS JI Beimucka u/wim
CrpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJE, TEM JIHMLIOM/OPraHOM/OpraHu3alyed, Kyna OH
HaMmepeBaeTcsl e€ IMpenocTaBuTh, T.K. Beimmucku u CnpaBku, odopmiieHHble baHkoM B BHIE 3JIEKTPOHHOIO
JIOKYMEHTa, C DJJEKTPOHHBIM H300paXeHHneM TiedaTH W mnoamnucu pabotHuka banka na CropaBkax, He
IIpEeHA3HAYEHBI JJIs1 IPEAOCTABICHUS TPETHUM JIMLAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHuzanuii B npueme Brimucok
w/mmn  CrpaBok, OQOPMIICHHBIX B TMOPSAKE, TPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcinoBud OGaHKOBCKOTO
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00CITy)KMBaHMS.

5.4. Beimuckn/Crpasku npenoctapisiores st Kinuenty no Cueram/onepanusm B mo6om TeppuropuaibsHOM
Oanke.

5.5. Kiiment ™oxer mnonyuuth Beimucky/CrnpaBky mpu ycinoBuH ycnemHod Waentudukarum u
Aytentudukanuu Knmnenra:

5.5.1. obpatuBmmuce B Iloapazmenenme bamka, nmubo odopmuB oOpamenne B KOHTaKTHOM IIEHTpE
Banka/na OdunmansHoMm caiite banka, mubo HanpaBus nuckMo B baHk ¢ ucnosb3opanueM Cuctembl «COepOaHk
Omnnaiin»/anpeca 3mekTpoHHON mouThl banka, ykazanHoro Ha OdwurmansHoMm caiite banka. Brimucka/CrpaBka
BBIIaeTCsA/HanpaBsAeTcs KIMenTy Mo ero xeaaHuio OJHUM U3 CIETYIONUX Coco6oB32;

- B BHJE JJIEKTPOHHOTO JOKYMEHTa IO ajapecy IeKTpoHHOH mouThl Kinumenra, ykazanHoMy Knmentom B
3asgBJICHUHN yCTaHOBIeHHOW bankoM ¢opmel (3asBieHre Ha 6aHKOBCKOE 00CTy)KnBaHKHe/3asiBICHHE HA U3MEHEHHUE
nHpopMmarn o Kimenre, nHoe 3asBiieHue, yctaHOBIeHHONH barkom ¢opmel, opopmienHoe KimmenToMm B paMkax
JB0O). Beimucka/CripaBka He cOAEPKUT n3o0paxeHnue neyatu banka u moanucu padoTHrka baHka;

- Ha OymMaxxHOM Hocutene npu jau4yHoil siBke Knuenrta B Ilompasnenenue banka. CrpaBka cOOepKUT OTTHCK
nedaTu/mraMiia banka u moamuchk padoTHuka banka. BeImicka He comep)KHT OTTHUCK Tedarw/mramia banka u
MOJMUCH paOoTHUKA baHka;

- Ha OyMa)KHOM HOCHTENe N0 MoYToBOMY ajipecy KnmenTa, ykazanHoMmy KiimeHTOM B 3asiBJICHUU YCTaHOBICHHOM
bankom dopmer (3asBieHne Ha OaHKOBCKOE OOCITyKMBaHWe/3asBIIeHUE HA m3MeHeHne nHpopmanun o Kimenre,
WHOE 3asBIIEHUE, YCTaHOBIeHHOW barkoM dhopmel, opopmirenHoe Kimnenrom B pamkax JIBO). CripaBka comep kut
OTTHCK Tieuaru/mramia baHka u moanmuch paboTHHKa banka. BeIMCKa HE COJEPIKUT OTTHCK IMEYaTH/IITaMIIa
banka u moanuck padoTHrka banka.

5.5.2. Bocmonp30BaBIIMCH aBTOMATH3MPOBAHHON YCIyrod mo QopmupoBaHuio Beimucok/CrnpaBok B
Cucreme «Coepbank Omnnaiin»®®. Beinucka/CnipaBka oopMiIseTcsi B BHE 3JIEKTPOHHOTO J0oKyMmeHTa. CrpaBka
CONIEPKUT M300pakeHue nevatn banka u moamucu paboTHuka Banka®, Beinucka He CONEPKUT M300paKeHHe
nevyaty banka u moanucu pabotHuka banka.

KimenT camocTosiTenhHO COBepIIaeT ACUCTBHUS MO coxpaHeHHuro/pacriedatke Bemumckn/CrnpaBku 3 CHCTEMBI
«CoepbOank OHaitHy.

5.5.3. BOCHOJB30BaBIIMCH ABTOMATU3UPOBAHHOW yciayrod mo QopmupoBanuto Breimmcox/CrpaBok B
VerpoiicTBax camoobceimykuBanus banka®®. Kiment Moxer pacnedarath Beimucky/ChpaBKy Ha OyMaKHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyaty banka u moanucu pabotHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HeCyT OTBETCTBEHHOCTH 3a HaJUIeXKalllee UCIIOTHEHHE CBOUX 00S3aHHOCTEH B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®enepanuu u ycnosusimu JbO.

6.2. BaHK He HEeceT OTBETCTBEHHOCTH 3a COOM B pabOTe AJICKTPOHHOM MOUTHI, ceTH HTepHET, ceTeil CBs3y,
BO3HMKILHE 110 HE 3aBUCSIIUM OT baHka mpuyMHaM M MOBIEKIINE 32 COOONH HECBOEBPEMEHHOE MOJIYYECHUE HIIH
Henosryuenne Knnenrom yBenomnennit banka nu Otderos no Kapre/ Beinucok/CrpaBok. bank ocBoboskaaercs ot
MUMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TeXHUUYECKHX cO0eB (OTKIFOUEHHE/TTOBPEKACHUE IIEKTPOITUTAHUS U
ceTell cBs3U, cOO MPOrpaMMHOro o0ecreyeHus MPOIIECCUHIOBOTO 1IeHTpa 1 ba3wl naHHbIX baHka, TexHUueckue
cOOM B TJIATEXHBIX CHUCTEMAax), & TAKKE B WHBIX CUTYallMsAX, HAaXOAALIMXCS BHE cdeprl KOHTpois banka,
MOBJICKIIIUX 3a OO0 HeBbImoyiHeHUue bankom ycnosuit JIBO w/umu 10roBopos, 3akitodaeMbix B pamkax JIBO.
bank He Hecer oOTBeTCTBeHHOCTH 3a uckaxkenne OtuetoB 1o Kapre/ Beimucok/CrnpaBok — win
HECaHKLMOHUPOBAHHBIA JOCTYN K HUM TPETHUX JIMI IIPH Iepenade no cetd VHTepHET Ha ajpec 3JIEKTPOHHOH
noutbl KimeHTta, yka3aHHBIA B 3asiBJIeHMH ycTaHOBIeHHOW bankom ¢opmbl (3asBneHne Ha OaHKOBCKOE
o0yxxuBaHue/3asBieHne 00 M3MeHeHuu uHpopMmamnmu o KimeHTte, MHOE 3asBICHHME, yCTaHOBJIEHHOW baHkoM
¢dopmsl, opopmnennoe Kimnentom B pamkax [1B0O).

3! TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
%2 TIpu HANMYUK TEXHUYECKOH BO3MOKHOCTH.
33 TIpu HANMYUK TEXHUYECKOH BO3MOKHOCTH.
% TIpu HANMMYUH TEXHUYECKOH BO3MOKHOCTH.
% TIpu HAMTMYMK TEXHUYECKOH BO3MOKHOCTH.
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6.3. bBaHK He HeceT OTBETCTBEHHOCTH B ciydae eciau wuHpopmamms o Cuerax Kimenra, Kapre,
Konrpossnoit napopmanun Kinuenra, Jlorune (Maentudukarope monb3oBarens), mapoisx Cucremsl «CoepbaHk
Omnnaiiny, Koge kireHTa wiu npoBeIcHHBIX KITMEHTOM Omepanusx CTaHeT U3BECTHON MHBIM JIMIAM B PE3yJIbTaTe
MPOCITYIIMBAHUS WIX TIepeXBaTa HH(GOPMAIUK B KaHaJIaX CBSA3U BO BPEMs UX UCIIOIb30BAHMS.

6.4. baHk He HeceT OTBETCTBCHHOCTH B ciydae ecnu umHpopmamus o Kapre, [TMHe, KonrtpomnbHoii
uadopmaruu Kimmenra, Jlorune (Mpentudukatope moms3oBarens), mapoisx Cucremsr «Coepbank Oumaitny,
Kone kimeHTa cTaHET WM3BECTHOW WHBIM JIMIAM B Pe3yJbTaTe HEJ00POCOBECTHOrO BbIMOJIHEHUS KineHTOM
YCIIOBHI UX XpaHEHUS M UCIOIH30BAHUS.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEJCTBUS HCIOJHEHUS TOPYYCHUH, BBIJAHHBIX
HCYIIOJIHOMOYCHHBIMY JIMIIAMH, ¥ B TEX CIIy4asXx, KOTJIa C HMCIIOJIb30BAHUEM MPEIYCMOTPEHHBIX OaHKOBCKUMU
npaswiamu 1 JIBO mponenyp bank He MOT ycTaHOBHTH (haKkTa BBIJAYM PACHOPSHIKCHUS HEYNOJHOMOYCHHBIMU
JINIAMH.

6.6. baHk He HeceT OTBETCTBCHHOCTh 3a HCHUCIIOJHCHUE WJIA HEHAQJISKAIIee WCIIOJIHEHUE CBOUX
ob0s3arenscTe o JIBO B ciywae, eciau Hamekaliee WCIOJHEHUE OKAa3aJoCh HEBO3MOXKHBIM BCIICACTBUC
0OCTOSITENILCTB HEMPEOAOIMMON CHIIBI, TO €CTh UYPE3BBIUAMHBIX M HEMPEJIOTBPATUMBIX IMPH JAHHBIX YCIOBHUSX
00CTOATEILCTB (Tasiee — OOCTOSATENBCTBA HETPEOAOTMMON cHitbl). K TakuM 00CTOSATEILCTBAM OTHOCATCS, B
YaCTHOCTHU, TOXKaphl, CTHXUIHBIC OCICTBHUS (3EMIICTPSICEHHE, HABOJHCHHE, yparaH), MacCOBbIe 3a00JICBaHUS
(smumemMun), 3a0aCTOBKH, BOCHHBIC NEHCTBHUS, TCPPOPUCTUYCCKUE AKTHI, JUBEPCHUH, OTPAHHUCHHS MEPEBO30K,
3aMpeTUTENbHBIC MEphl TOCYJAapCTB, 3alpeT TOPTOBBIX OINEpPAIMif, B TOM YHCJIC C OTICIbHBIMU CTpaHaMH,
BCJICJICTBUE MPUHATHUS MEXIYHAPOIHBIX CAaHKIMKA U JPYyTHe, HE 3aBUCSIIUE OT BOJIM CTOPOH O0OCTOSITENBCTBA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JCHCTBHUTEILHOCTD YCIIOBHH JOTOBOPOB CTPAaXOBaHHS U MPaBUI
CTpaxoBaHHUs, pPa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHUSMH, JOTOBOPOB JIOBEPHUTEIBHOIO  YIPABICHUS,
pa3paboTaHHBIX TPo(ecCHOHATbHBIMA YYACTHUKAMH PBIHKA LEHHBIX OyMmar - YOpPaBiISIOIUMH, U TPaBHI
JOBCPUTCIIBHOI'O YIIPABJICHUA, pa3pa6OTaHHLIX YHOpaBIAIOIIUMHA KOMITAHUSAMHU, a TAKKE 3a COOTBETCTBHC HX
YCIIOBHUI TpeOoBaHHUAM 3aKoHOaTenscTBa Poccuiickoit denepanun. bank He Bo3MenIaeT yOBITKY 1O JIOTOBOPAM
JOBEPUTEJIHOIO YIIpaBieHUs. baHk He oTBedaeT mo 00s3aTeNnbCTBAM CTPAXOBOHW KOMIIAHMM IO JOrOBOpaM
CTPaxOBaHHWs, BBIIJIATY CTPaXOBOIO BO3MEIICHUS INPU HACTYIUIEHHH CTPAaxOBOTO cCllyyas OCYILECTBIISIET
CTpaxoBasi KOMIaHHUs.

6.8. baHK He HeceT OTBETCTBEHHOCTH B ciy4asx HeBbImonHeHus: Kimmenrom yemosmii J1BO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHMYMBaeTCs JAOKYMEHTAJIbHO TOATBEPKICHHBIM
peansHBIM yiiepOom, Bo3HUKIIHM y KireHTa B pe3ysbraTe HelpaBOMEPHBIX JielcTBUI miu Oe3nelictBus banka,
JEeHCTBYIOLIEr0 NpeAHAMEPEHHO WM ¢ rpy0oil HeoctopokHOCThIO. Hu mpu kakux oOctostenbcrBax baHk He
HeceT OTBETCTBEHHOCTH mnepen KimeHTom 3a kKakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIIydaiiHble YOBITKH WM
ymep0 (B TOM umcie YIYLIIEHHYIO BBITOJY), Jake B cCiIydae, €Cld OH ObUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HMKHOBEHHS TAKUX YOBITKOB HJIH yIIepoa.

6.10.KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepaluu, npoBoaumbie B [lompasnenenusx banka, depes
YcerpoiictBa camoobOcnykuBanusi, Cucremy «Coepbank Onnaiiny, Odurmanbubiii cait banka, KoHTakTHBIM
Hentp banka mnocpemctBom SMS-0ank (MoOwibHBIM 0OaHK), DJEKTPOHHBIC TEPMHUHAIIBI y MApTHEPOB, C
WCTIOJb30BaHUEM TIPENYCMOTPEHHBIX Y CIIOBUAMH OaHKOBCKOTO OOCITY>KWBaHUS CPEICTB ero MmeHTudukanmu u
AyTeHTH(DUKAIUH.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymep0d W pacxojbl, MOHeCeHHble baHkoM B
pe3ynpTaTe HapymeHus KnueHtom ycnoBuil wim nonokeHnd JIbO mnM 3akOHOJATENbHBIX, WIH HOPMAaTUBHBIX
aKTOB.

7. AIBSMEHEHUE NH®OPMALMNU, BUJEOHABJIOAEHUE U 3AIINCH

7.1. Knuent oOszyercss mHpopmupoBaTh baHK 00 W3MEHEHUM OAaHHBIX, YKa3aHHBIX B 3asBICHHUH, B
TEUYEHHE CeMH KaJleHOapHBIX OHEeW C JaThl MX HW3MEHEHHs, a TaKKe NpeAOoCTaBUTh B bBaHK JOKYMEHTHI,
MOJITBEPIKIAIOIIIE H3MEHEeHNe (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JIaHHBIX.

7.2. KnueHT cornamaercs ¢ TeM, 4yTOo baHK BIpaBe OCYIIECTBIIATh BUIACOHAOJIOJACHHE, €CJIH HHOE HE
MPeyCMOTPEHO IpaBWIIaMU TPEJOCTaBlIeHUs BaHKOM OIpeNeNeHHBIX YCIyr, a Takke Tele(OHHYI 3aluCh B
CBOMX IIOMCIICHHSAX M Ha CBOMX YCTPOMCTBAaX B II€NIAX OOecledYeHus Oe30MacHOCTH U HaJjIekKallero
oOcayxuBanuss KiueHta 0e3 ero JONOJHHUTEIBHOrO YBEAOMIICHHs. Buieosanucu u 3anmucu  Tele()OHHBIX
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pa3roBOpoOB MOT'YT OBITH UCIIOJIB30BAHBI B KAUCCTBE J0Ka3aTCJIbCTB B ITPOLCCCYATIbHBIX JICUCTBUSX.

8. IMPOYME YCJIOBUSL

8.1. KimeHT cornmamaercs ¢ TeM, 4To baHK UMeeT MpaBO HAMPABJATH MO aIPeCy PETUCTpaIUuu/anpecy
(hakTHYECKOTO TPOXKMBaHUs, paboveMy aapecy, aipecy IEKTPOHHOH MOUTHI JIMOO O HOMEpaM Tele(OHOB, B
TOM YHCIIe, TI0 HoMepaM Tele()OHOB COTOBOM CBs3H, (pakcoB, ykazaHHBIX KiueHToM B 3asBieHHN THOO B MHBIX
JIOKyMeHTax, ohopmirsieMbIx B pamkax JloroBopa, cooOmierns nHGOPMAITMOHHOTO XapaKTepa.

8.2. Eciu mHOE HE MPeayCMOTPEHO YCIOBUSAMM JOTOBOPOB NPEIOCTABICHHS OTICIBHBIX (PUHAHCOBBIX
ycryr B pamkax J1bO, bank BinpaBe nHpopmupoBaTs KiteHTa 0 HACTYIUIEHHH CPOKOB MCTIOTHEHUS 0053aTENbCTB
Knuenta mnepen bankoM 1o morameHur0 3aJ0/KEHHOCTH, a TaKXe O BO3HUKHOBEHHH MPOCPOUECHHOMU
3aJI0JDKEHHOCTH 110 UMCIOIIUMCS Tiepe]] baHKoM 00s13aTeNIbcTBAM CIICAYIONUME CIIOCO0aMH B3aUMOICHCTBHSL:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIPABJICHUs, TenerpadgHbsie coodmeHus, SMS-cooOmenus, Push-
YBEIOMIICHHS, TEKCTOBBIE, TOJIOCOBEIE ¥ MHBIE COOOIIEHUS, TIepeaBaeMble TI0 CETSM AIIEKTPOCBSI3U, B TOM YHCIIE
MOJIBUXKHOW paguoTeieOHHON CBSA3M W/WIIM C HCIIOJIb30BaHUEM ceTtu MHTepHer.

8.3. KimeHT 00s13yercst yruiauuBaTh KOMUCCHM W HMHBIC IUIATHI, YCTAHOBJICHHBIC baHKOM 3a GaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamm.

8.4. Kiiment cormamaercss ¢ TeMm, 4ro baHk uMeeT mpaBo Ha 00paboTKy mr000i wWHOpMAIHH,
OTHOCSINCHCSA K TNMEPCOHAILHBIM JaHHBIM KilMeHTa, B TOM 4YHCIe, YKa3aHHOH B 3asBlICHUM, W/WIM B HMHBIX
JOKYMEHTaX, NPENOCTABICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBETCTBHHM c DemepajbHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHaANbHBIX JAaHHBIX», KOTOpas BKIIOYAET COBEPIIEHHE I00O0TO
JefcTBUS (Omepaliy) WK COBOKYITHOCTH JAEUCTBUH (omepaliuil) ¢ UCIIOIb30BaHUEM CPEJCTB aBTOMATHU3AINH WU
0e3 HCIIOJIB30BaHUS TaKUX CpeACTB C NEPCOHAJIBHBIMU NOAaHHBIMH, BKJIIOYas C60p, 3aIlluCh, CHCTEMATHU3aIHIO,
HAKOIUIEHWE, XpaHEeHUe, yTOYHEeHre (OOHOBJICHHE, N3MEHEHHE), M3BICUCHHE, UCIIOIh30BaHNe, 00e3TNINBaHUE,
OJIOKMpOBaHUe, yaleHne, YHUYTOKEeHNE TIepCOHAIBHBIX JAHHBIX, a TaKkKe nepenady (IperocTaBieHue, TOCTY)
NEPCOHANBHBIX JIJAHHBIX TPETHUM JIMIAM (B TOM YHCIIE, JUIst 00paboTKH 1o mopyveHuto baHka), JeHCTBYIOIINM Ha

OCHOBAaHHH ar€HTCKHUX AJOI'OBOPOB UJIU MHBIX JOIOBOPOB, 3aK/IFOYECHHBIX MU C BaHKOMae.

O0paboTKa IEPCOHATBHBIX JaHHBIX OCYIIECTBISETCS B IENSX:

- IPOTHO3UPOBAHUS U MOHUTOPUHTA MoTpeOHOocTel KireHTa B ycimyrax/cepBucax/mpoayKTax, MpeloCTaBIsIeMbIX
B pamkax J{bO,

- pa3palbOTKHM HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Taikke NpeaBapUTENbHOM OLEHKH BO3MOXHOCTU
npenoctapiaeHns KimneHTy HOBBIX IPOAYKTOB,

- napopmupoBaHust KieHTa 0 HOBBIX yciyrax/cepBrcax/mpoayKTax,

- obOecrieueHusl 3aUTHl UHGOPMAIMH TIPH OCYIIECTBIICHUH TIEPEBOJIOB JIEHE)KHBIX CPEJCTB, a TaKXKe 3allUThI
UMYIIECTBEHHBIX WHTepecoB KimeHTa, mpemynpexieHHs HEeCaHKIIMOHWPOBAHHOTO noctyna k Cyeram w/win
Bkiagam KimeHTta, KOHTpOJsl 32 MPUHUMAEMBIMH MEpaMH 10 00eCleUYeHHI0 Oe30MacHOCTH W 3aIlIWIIEHHOCTH
WHGOPMAIMOHHBIX cucTeM baHka.

bank nmeer paBoO NPOBEPUTH JOCTOBECPHOCTH NPCACTABIICHHBIX Kauenrom NEPCOHAIbHBIX JAHHBIX, B
TOM 4YHCJI€, C HCIIOJIB30BAHHUEM YCIYI' JApPYTrux OIeparopoB, a TaKXKE HCIIOJIb30BaATh I/IH(I)OpMaHI/IIO 0
HEHUCIIOIHEHUU W/WIIH HCHaJIC)KAIEM HCIIOJIHCHHUU JOT'OBOPHBIX 00513aTeNBCTB Impu paCCMOTPEHUU BOIIPOCOB O
MPpEAOCTABIICHUU APYTHUX YCIYT U 3aKJIIFOUYCHHUU HOBBIX JOTOBOPOB.

KnueHt cornamaercs ¢ Tem, 4TO NMPU HEUCIOTHEHUH WX HEHAIeXaleM ucrnoimHnennn KimeHtom
obs13aTensCcTB 10 JloroBopy, baHk BrpaBe nepempaBaTh NepcoHanbHbIC JaHHbIe KireHTa, ykazaHHbIC B 3asiBICHUH
W TIOJy4YeHHble baHKOM B XOjie¢ MCIIONHEHUs 00s3aTeNbCTB 10 J{OroBOpY, IOPUINYECKUM JIUIAM, JACHCTBYIOIIUM
Ha OCHOBAHMM ar€HTCKUX WJIM MHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMHU ¢ BaHKOM C LIeNbI0 OCYIIECTBICHUS 3TUMU
JIMIIAMU I€MCTBUM, HAIPAaBJIEHHBIX HAa B3bICKAHUE MTPOCPOUYEHHOM 3a10/KeHHOCTH KitneHTa.

Kinnent cormamaercss ¢ TeM, 4YTO B CIy4dae BBISIBICHUS baHKOM TOJO3PUTENBHBIX WU
MOIICHHUYECKUX olepanuii baHk Brnpase nepenaBaTh WHPOpPMALUIO (BKJIIOYAs, HO HE OTPaHUYMBASICh: HOMED
MoOmpHOTO Tenedona, Uaentudukarop Kinuenra, nanasie o0 MoouinsHOM ycTpoiictBe KitnenTa, ['eono3unmn) B

% [lepeuens opraHmzanmii — IOPUIAMIECKHX JIUI, C KOTOPEIMH BaHK COCTOMT B JOrOBOPHBIX IAPTHEPCKUX OTHOINEHHSX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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OO01IecTBO ¢ OTpaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHbopmanmonHas 30Ha» (OO0 «bU3o0n», agpec:
105066, r. Mocksa, yia. OnpxoBckas, a.4, kopm.2, opuc 515) B LemsIX OCYIIECTBIACHHS MEPONPHUATHHA I10
MPEIOTBPAIICHUIO0 MOIICHHHYECKUX OTICPAITHiA.

Cornacue KimeHta Ha 00pabOTKYy NEPCOHANBHBIX JAaHHBIX JCHCTBYET B TEUCHHE BCETO CpOKa
neiicteust [1bO, a Takke B Teuenne 5 neT ¢ garel npekpameHus neictsus JbO. Ilo ucredennn ykazaHHOTO cpoka
JICHCTBHE COTJIACHS CUMTAETCS MPOJJICHHBIM Ha KaXK[bIe CIEAYIONINE IATh JIET MPU OTCYTCTBUH CBEACHUN O €To
ot3biBe. Cortacue Ha 00pabOTKyY MEePCOHANBHBIX JIAHHBIX, COTJIACHE HAa TOJIy4YeHHUE OT baHka MH()OPMAIMOHHBIX
¥ PEKIAMHBIX COOOMmIEHHH, B T.4. 00 ycimyrax «Cerenem bank» OO0, moxer ObITh 0TO3BaHO KimeHTOM B
mo0ol MOMEHT myTeM mepefadn banky moamwmcanHoro KinmeHTOM NMHCHPMEHHOTO 3asBIEHHs, MpH 3ToM bank
UMEET MPaBO MPOAOIKUTH 00pa00TKY MEePCOHANBHBIX JaHHBIX 0e3 cornacus KimeHTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEITBCTBOM.

Cornacue Ha moiydenue ot IlaptHepoB banka®® mHpOpPMAlMOHHBIX M PEKIAMHBIX COOOLIEHUH MOXKET
OBITH 0TO3BaHO KITMEHTOM B JTH000Y MOMEHT IyTEeM I10/Ia4 MUCbMEHHOTO 3asBlIcHHs 00 0T3hIBE B baHK.

Knuent ynonaomouuBaet bank:

8.4.1. mcronp30BaTh mMepcoHANbHBIE AaHHbe Kimenra B memsx HampasieHus KimeHTy mnpemioskeHHit
banka, nHGOPMAIIMOHHBIX W peKIIAaMHBIX coo0meHuit 00 yciayrax banka, 00 ycmyrax «Cerenem bank» OOO,
CBCIICHPIIZ O IPOBOAMMBIX OII€palUiAX I10 Cuyeram Kinenra IMyTEM OpraHu3aly MOYTOBBIX PACCBHIJIOK, paCCbUIOK
SMS-coobmenwnii, Push-yBenomitenuit 1 pacchuIoK IO 3JEKTPOHHOW mouTe B agpec KimeHra, a Takke B HENsIX
npenoctapneHnst KimeHTy cBeleHwWid O TPOBOAMMBIX omeparnusax rmo Cueram; wHpOpMAIWH, CBA3aHHOU C
ucnonaenneM JIbO, myrem HampaBienuss SMS-cooOmienuii/Push-yBemomieHuid 0 COBEPIICHUH OIEpalHy;
Brinmucox/CrnpaBok o Cueram/onepanusam KineHra,

8.4.2. mpenoctaBnATs HHGOOPMAIMIO O MIEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpOHE, C KOTOPOH y
baHka 3aKIIOueHO corIalleHHe O KOHGHUICHLIUAILHOCTH, B IEISIX OCYILECTBIEHHS Tele(OHHOU CBs3U C
Knuentom mi1st mepeaayn HHPOPMAITMOHHBIX U PEKJIAMHBIX co00mIeHui 00 yciyrax banka;

8.4.3. mpenocrasnsate I[laptHepy banka mapopmanmio o Kinuente st ocymiecTBIEGHHS PETUCTPAlliU B
nporpammax 1o BbeImycky Kapt, mpoBomumeix banmkom m IlaptHepamn banka mo BeiOpanHOMY KimenTOM
KapTOYHOMY MPOAYKTY, HeoOxoaumyto ais ucnoinenus 1B0O;

8.4.4. nns uenelt xpaHeHHWs JOKYMEHTOB, COJACpKAaIlMX MEpCOHANbHBbIC NaHHbIe KiMeHTa, a Takke IS
CO3JIaHMS U XPAaHEHUS MX 3JICKTPOHHBIX 00Pa30B, MPEAOCTABIATh YKAa3aHHBIC TOKYMEHTHI CHELUAIN3UPOBAHHOM
KOMITaHUH, C KOTOpo# y baHka 3akiroueH 1oroBop 00 OKa3zaHWU YCIIYT M COTJIAlIeHUe 0 KOHPUICHIINAILHOCTH;

8.4.5. mpenocraBiaTh HHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
banka 3akiio4eHO corjameHve 0 KOH(DHUACHIMATbHOCTH, B LENAX OCYLIECTBICHUS MNepcoHanuzamuu Kapr,
BbIyckaeMbiX Kinenty bankom;

8.4.6. mpenocraBiATh HHPOPMAIMIO O TIEPCOHATBHBIX JaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH Y
baHka 3akiIr0ueH areHTCKHi I0TOBOP M COTJIAIIeHHEe O KOH(PHUICHIIMAILHOCTH, B IEIIIX NpeaocTaBieHus Kimenty
KPEIUTHBIX OTYETOB C Hconb3oBanueM Cucremsl «Coepbank OHnainy;

8.4.7. mpenocraBisaTh MHPOPMAIHMIO O TEPCOHATBHBIX JaHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKifodeHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBIMOTHEHHWE BbaHkoM (YyHKIMH CTpaxoBOIrO
areHra B LEJIX NpepocTaBieHus KiMeHTy yciiyr mo 3aKiO4eHHI0 JOTOBOPOB CTPaXOBAaHUS; YIPAaBISIOIIMM
KOMITaHUSIM (TTPOeCCHOHATBFHBIM YYAaCTHUKAM PBIHKA IIEHHBIX OyMar - ynpaBJSIONIMM), C KOTOpeIMU y banka
3aKJIIOYEHBl COOTBETCTBYIOIIME Ar€HTCKHUE JIOIOBOPBI, B LEIAX OKa3aHUs YCIyr IIO JIOrOBOpPaM JOBEPUTEIBHOIO
yIpaBlieHHs], C UCIOIb30BaHUEM Y JAJICHHBIX KaHAJIOB OOCITY>KUBaHMS,

8.4.8. B mensx peanuzanuy JOMOIHUTEIBHBIX MEP IO MPOTUBOICHCTBUIO MOIIEHHUYECTBY MIPEIOCTABISATh
uHpopMmaiio 00 aOOHEHTCKOM Homepe MoOmibHOro Tenedona Kimenra omeparopaM — MOIBHXKHON
paauoteneOHHON CBs3M (Hajiee — OIMEpaTophl CBSA3WM) W TONy4YaTh OT ONEPaTOPOB CBSI3M B OTHOIICHHUU

37 «Cetenem bank» OOO (agpec: Poccuiickas ®enepauusi, 125040, r. Mocksa, yiu. Ilpasipl, 1. 26) BXOAUT B Ipymimy

kommannii CoepbaHka

8 000 «Supexc.MapxkeT», aapec: T. Mocksa, yi1. Tumypa ®pynse, n.11, crpoenue 44, stax 5; OO0 «OKKO», ampec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.
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abOHEHTCKOro HoMepa MOOMIIbHOrO Tenedona KinrenTta nadopmanmio o caemyomux gpakrax>;
— 0 daxre 3amensl SIM-kapTel Ha MoOWIBHOM yCcTpoiicTBe KinenTa;
— o ¢akre cMeHbl aboHeHTcKoro HoMepa (MSISDN) Knuenra;
— 0 (hakTe mpekpaleHus NCIoIb3oBanus aborenTckoro Homepa (MSISDN) KnuenTa;

— 0 ¢akTe pacTOPKEHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHmu KimeHTy yciyr cBS3H 10
nannuatuse Knenra;

— 0 (akTe pacTOpKEHUsI C ONEPATOPOM CBSI3U JIOTOBOpa 00 OKazaHMU ycayr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 (bakTe HaMMUMA BPETOHOCHOTO MpPOrpaMMHOrO obecriedeHrnss Ha MOOWIBHOM yCTPOWCTBE
Knuenra;

— 0 (akre cmensl IMEI MoOunsHoro yctpoiictBa Knuenra;

— 0 (pakTe TOAKITIOUEHHOW YCIyTH Tepeajipecallii BbI30Ba M COOOMIEHHA K aOOHEHTCKOMY
HoMepy (MSISDN) Knuenra.

bank BIpaBe HHPOPMHUPOBATH OIEpaTopa CBs3H O (akTe ohopmicHUs KimeHToM HACTOSIIEro coriaacus B
banke;

8.4.9. obpabareBarh nHpOpManmio 00 omepanusx KinueHTa, coBepiieHHBIX B paMkax HacTosiero JJBO B
HeNsx HanpasicHus KIMEeHTY WHAMBHIYadbHBIX IPEAJIOKEHUI/pekoMeHnauii banka ¢ UCHOJIb30BaHUEM
Cucremsr «Coepbank OHIaiHY.

8.4.10.cobupatp m oOpabaThiBaTh IOOBIE TEpCOHANBHBIE naHHBIe (manee — I[IJ[H), pa3smemeHHBIE B
commanbHbX cersax (OmuoxnaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nopTanax Asurto, ABTO.py, LUMAH, Homodonn, SuperJob) B memsx ompeneneHus
uHTepecoB KimenTta s popmupoBanus 1 HarpasieHus KIImeHTy mepcoHaNbHBIX TPEUIOKECHUI;

8.4.11.u Ilaptuepos banka* o6pabarteiBare I1J[H, yka3aHHble B 3asBieHuM KimeHTa W/WIM MHBIX
JIOKyMEHTaX, IPeJ0CTaBICHHBIX baHky B cBs3u ¢ 3akiroueHueM JIBO, Bkitouas JitoOble M3MEHEHUS! B OTHOIIICHUHU
HUX, B [IEJIAX U CIIOCO0aMH, YKa3aHHBIMU JIajiee B HACTOSIIEM MOAMYHKTE.

Ilon 06paboTKO# (B aBTOMATH3WPOBAHHOM BHJIE W O€3 HCIIONB30BAaHUS CPEACTB aBToMaTtu3aruu) [1/{x
HOHMMAIOTCSl CIIeAyrole JeiicTBus, cosepuiaembie ¢ [1/[H: cOop, 3amuch, cuUcTeMaTH3alus, HAKOIUICHUE,
XpaHeHHe; yTouHeHHe (0OHOBIEeHNE, H3MEHEHNUE), U3BICUeHUE, NCTIONb30BaHNe, 00e3InUnBaHue, OJIOKUPOBAHUE,
yIalieHne, yHHYTOKeHHe, iepeada (IpeJjocTaBieHne, JocTyIl, o0MeH) Mexay bankom u [Taptaepamu banka.

Llenu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- mpenoctaricHue KIMEHTy: WHANBUAYAIbHBIX TNPEUIOKEHUN U PEKIaMHBIX MaTepHUajoB, BKIIIOYAs
I[eJIeBble peKJIaMHble, HH()OPMAIMOHHBIE W WHAWBUIYAIbHBIE MPEIIOKEHUS 10 MPOAYKTaM M yciyram banka
w/umu  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYMOIIEH WHGOpMAIMu dYepe3 JO0OW KaHal
B3aUMOJICUCTBHUS;

- IPOBEICHNE AHATUTHYECKUX, CTATUCTHYECKUX, MAPKETHHIOBBIX HCCIIEIOBAHUI U OIPOCOB, B TOM YHCIIE
10 KOHTPOJIIO KauecTBa ycnyr baHka u paspaboTke HOBBIX poykToB banka, [laptHepos banka.

8.5. CTopoHBI 0053yI0TCS YperyJaupoBaTh CIIOPbI M NPETEH3UH, BO3HUKAIONIUE B CBS3H C UCIOJIHCHUEM
ABO, myTem meperoBopos.

8.6. B cmyuae oOHapyxeHust KnueHnrom kakoii-mmOo CHOpHOHM cuTyalmu, cBsi3aHHOW ¢ ero Cuetamu B
banke, KineHT nomkeH HE3aMeIMTEIBHO YBEIOMUTH 00 3ToM BaHK myTeM mojiaun MUCHbMEHHOTO 3asBICHUS B
ITonpasnenenue banka.

8.7. baHk mpUHMMaeT BCE BO3MOXHBIE MEpbI MO YPETYIMPOBAHUIO BO3HUKIICH CIOPHOH CHUTyallMd H

% Tlpu ycnoBuM TEXHMYECKOW peaiu3allid M HAJIWYMM COOTBETCTBYIOIIETO JIOTOBOPA C ONEPATOPOM  TOJBUIKHON
panuoTeneOoHHON CBS3H.

40000 «Sunexc.Mapker», agpec: r. Mocksa, yi1. Tumypa ®pynse, 1.11, crpoenne 44, stax 5; 000 «OKKO», anpec:
197374, r.Cankr-IlerepOypr, yn. CaBymkunna a. 126 nutep 6, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mockga, yi. Jleannckas Cnobona a. 19, momemenue 21¢da2.
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MUCPMEHHO yBemomisieT KimeHTa o pe3ynapTarax paccMOTpEHHs ero 3asBieHus. J[is yperymmpoBaHUs
BO3HUKIIIEW CriopHOM cuTyanuu baHk moxkeT mpuriacuth KineHTa Ha JIMYHYIO BCTPEUY C YHOJHOMOYEHHBIM
COTpyAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nmubo0 u3 nosjoxeHuit Hactosiero J[bO sBisieTcs Uiy CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENEHBIM WJIM HE IIOJIb3YIONIMMCS Cy[AeOHOW 3aIMTOi, 3TO He 3aTparuBaeT JAeHCTBUTENHFHOCTH
oCTaJbHEIX nojoxkeHni J1BO.

9. CPOK JIEMICTBHUS U PACTOPXKEHME /15O, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6€3 OrpaHHYCHHUS CPOKA.

9.2. KimeHT Bnpase B 00O MOMEHT pacTOprHyTh Hactosmui /15O, yBeIOMHB O TaHHOM HaMEpeHUH
Bank mytem nomauu B bank nuckMeHHOT0 3asBiieHus 0 pactopskenuu JIBO mo popme, yctanoBnenHol bankom.

9.3. bank BmpaBe B OJHOCTOpPOHHEM TMoOpsiake pactoprHyTh JbO mpu orcyrctBuu y Kimenra
CueToB/BKIIaI0B/HE MCIIOIb30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIpeocTaBisieMbix B pamkax J[bO, mruceMeHHO
yBeoMuB KiHeHTa 0 CBOEM pellieHUH.

9.4. B ciyuae mony4enusi bankom nucemenHoro 3asBienus o pacropkenun 1O Knuenra, bank nmeer
MPaBO OOBSBHUTH HENEHCTBUTEIHHBIMU U OJIOKHPOBATH Bee e0eToBbie KapThl, BeimymieHHbie KinenTy (BKiTrogast
JIOTIOTHATENbHBIE KapThr).

9.5. B ciyuae nonyuenust bankom 3asiBiienus o pactopskenun JJbO KimenTa nposeneHue onepaiuii uepes
Cucremy «Coepbank Onmnaith» u SMS-6ank (MooOmnsHBIA 6aHK) Onokupyetcs. Komuccun, panee yriadeHHBIC
Bbanky, He BO3BpalalOTCs M HE YUUTHIBAIOTCS B CUET MOTAILICHUS 33J0JDKEHHOCTH niepe bankom.

9.6. Pacropxenue JIBO siBnsiercst ocHOBaHMEM s 3akpbiTusi CueToB nebetoBbix Kapt Kinenra.

9.7. bank 3akpeiBact Cuera/Bkiansl KimeHTa B ycTaHOBIEHHOM mopsiike B coorBercTBuu ¢ JIBO,
3aKoHOAATeNbcTBOM Poccuiickoit Denepanyn 1 6aHKOBCKAMH TPaBUIaAMH.

9.7.1. 3akpeitne CuetoB nebeToBbIX KapT ocymiecTBisiercss B MOpSIKE, YCTAHOBICHHOM «Y CIOBUSMH
BBIITyCKa U 00cyxuBanus nedetoBoii kaptel [IAO CoepOank».

9.7.2. 3akpeiTe BriIanoB KimeHTa ocymiecTBIseTCSs B IMOPSAAKE, YCTaHOBJICHHOM «Y CIOBUSIMH
pa3mernienus BkiaaoB B [IAO COepOaHK» W COOTBETCTBYIOIINM JIOTOBOPOM O BKIJIAJle C YIE€TOM OCOOEHHOCTEH,
yKa3aHHBIX B II. 3.2.3.9 «Y ciioBHif 6aHKOBCKOT'O 00CITYKHBaHUS».

9.7.3. 3akpeitne OMC ocymiecTBIsSeTCsl B TOPSAIKE, YCTAHOBICHHOM «YCIOBUSIMH pa3MeIICHUs
nparorieHHbIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpeiTue «COeperaTeibHOI0 CYeTa» OCYIISCTBIISACTCS B IMOPSIKE, YCTAHOBICHHOM «Y CIIOBUSMU
oTKphITHS «COeperarenbpHOro cueTa» U coBeplieHus onepanuii no Hemy B [IAO Coepbank».

9.7.5. 3akpbITHE HOMHUHAIBHOTO CYETa ISl 3a4MCIIEHUS] COIMANFHBIX BBHIMIAT OCYIIECTBISETCS B
MOPSIIKE, YCTAHOBIIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPAlMi M0 HOMUHAJILHOMY CUETY
JUTSL 3a4MCIIeHHs] colManbHbIX BhITIAT B [TAO Coepbank».

9.8. Ilpu Hanmuum Ha 3akpeiBaeMoM Cuere KapThl I€HEKHBIX CPEICTB, OJOKHPOBAHHBIX JIJIsl UCTIOJTHEHUS
pacnopspkennit o Cuety Kaptbl, npuHATHIX BaHKOM K HCTONHEHHIO 70 TOJMY4YEHHS 3asBIICHUS Ha 3aKpHITHE
Cuera Kaptel, Cuer 3akpblBaeTca NMpU YCIOBUM MX OTMEHBI KilMeHTOM, a B cilydae HEBO3MO>KHOCTH OTMEHBI
TaKUX pacnopspkeHni, CueT 3aKpbhIBaeTCs MOCIe UX UCTIONHEHHsT baHkoM.

9.9. B cnyuae monyuenuss bankom 3asiBnenust o 3akpeitun Cuera Kaptel, Bce Kaptel (B TOM uuce,
pononHuTenbHble  KapTel), BbImymieHHblE K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEeJCUCTBUTENBHBIMY U TIOJuIeXkaT Bo3BpaTy Knnenrom B baHk.

9.10.C momeHTa 3aKkpbITHsI baHKOBCKHX cHeTOB/BKIIaJOB KiMeHTa OTMEHSIOTCS JUTUTENbHBIE TIOPYYCHHsI
KmmenTta k coorBercTByrommM Cueram/BkianaM, baHkK mpekpamiaeT NMPUHUMATh K HMCIIOJHEHUIO IUIATS)KHBIC
MOpy4YeHUs W WHBIC pacropsbkeHus KimeHTta, W mpekpariaer 3aducisaTh Ha CueTa/BKIaAbl MOCTYIAIOIIHE
JICHS)KHBIE CYMMBI M BO3BpalllaeT MX B aJPEC OTIPABHUTENS HE MO3AHEE CIEAYIONIEro 3a JHEM MOCTYIUICHHUS
CpeacCTB pabodero JHs.

9.11.bank Bo3BpamaeT KiimeHTy ocTaTku IeHEKHBIX cpeAcTB Ha ero Cyerax/Bkianax B baHke HaTM4HBIMU
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JEHEXHBIMH CpEeICTBaMK JIMO0 Ha OCHOBAHWH MOpydeHust KimeHTa cpencTBa IMEPEUMCIIAIOTCS Ha APYroif
Cuer/BKI1az.

9.12.3akpeiTue Cuera KapTel He BieueT mpekpaineHus oOsi3anHOocTH Knmenrta moracuts mepen bankom
3a0keHHOCTh 1o Cuety KapThl, BKITIO9ast 3a10J1KEHHOCTH 10 OIulaTe Komuccuil banka.

9.13.CtopoHBI TpH3HAIOT, 4TO B ciydae pactopskeHns 1BO, oTnenbHbBIE TOTOBOPHI, COTJAIICHUS MU
npaBmwia (ycIoBHs) OOCTyKHMBaHUS, 3aKitodeHHble Mexay banmkom m Kimentom/ ycraHoBneHHble baHkoM,
PETYIUPYIONINE OTKPBITHE M OOCITYXHBaHUE OTAEIbHBIX BUAOB CUETOB, MperocTaBieHUEe OAHKOBCKHX YCIYT U
IPOJYKTOB, TPOAOJDKAIOT JIEHCTBOBATh KaK CaMOCTOSATENBHBIE JOTOBOPHI, COTJIALICHHS WM IpaBuiaa (yCIOBHSA)
00CTyKIBaHMS.
10. IPUJIOKEHUS K YCIOBUAM BAHKOBCKOI'O OBCJYKUBAHUS

Caenyromue [TpunoskeHus SBISIOTCS HEOThEMIIEMOH YacThi0 Y CJIOBUI 0aHKOBCKOTO 0OCITY>KUBaHHS:

10.1.Tlpunoxenne 1 «Ilopsmok mpenoctaBneHus [TAO CoOepOank ycnyr yepe3 YJalieHHbIC KaHaJbl
00CITyKUBaHUS;

10.2.Ilpunoxenne 2 «llamMaTka 1O O€30MaCHOCTH MpPH HCHOJB30BAaHUHM Y IAJCHHBIX KaHAJOB
obcyxuBanus bankay.

10.3.1Ipunoxenne 3 «IIpaBuna 3eKTPOHHOTO B3aMMOACHCTBUS.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. IlpoBemenme omepammii mo Cueram KimenTta uepe3 YpmaneHHblE KaHATBI OOCTYXHBAHHS BO3MOXKHO IIPH
Hanmnunu y Kimmenra Cuera Kaptel B pyOmsax, mwim pomnapax CHIA, wnm eBpo (B 3aBucuMocTH OT BuAa Kaptsr).
Briyck nebetoBoii KapThel ocylecTBiasieTcss B COOTBETCTBHH C «Y CJIIOBHSIMU BBIITyCKa M 0OCTY)KMBaHUsI 1e0ETOBOM
kaptel [IAO Co6epbank», pasmemaembiMu Ha OdunmansHoM caiite banka. Bremyck kpemutHo#t Kaptsr
OCYILECTBISIETCS. B COOTBETCTBUM C «VHIMBUIYaIbHBIMHU YCIOBHSMU BBIIIyCKa M OOCIYKMBAHUS KPEIUTHOM KapThl
[MTAO Coepbank» u «OOmMMH YCIOBUSIMH BBINYCKa W 0oOCIyXuBaHHS KpeauTHOH KapTel [IAO COepOanky,
pasmemaeMbiMu Ha OdurmansaoMm caiite banka m B Ilogpasaemenusx banka. Bum KapTer ompenmensieTcst 1o
corjlacoBaHuio ¢ KiimMeHToM, ¢ y4eToM BO3MOXKHOCTH Bblllycka JaHHOro Buja Kaptel Knuenty. C ucnons3oBaHueM
Kapter Kinent mony4yaet BO3MOXHOCTH coBepIaTh B cooTBeTcTBuM ¢ JJBO onepanuu u/umu nonydaTs HHQOPMAIIHIO
no Cyeram/BKiIaJiaM U IpyruM MpoaykTaM B baHke yepe3 Y naneHHble kaHaimbl oOcnyxuBanus (ganee - YKO).

B cnyuae ecnu y Kinenra yxxe mmeercst nefictByromas ocHoBHasi Kapra, BeimynienHas k Cuety B pyOssix, gaHHas
Kapra moxet ObITh UCTIONB30BaHA B KadecTBe CpecTBa JOCTyIa K MIPOBEACHUIO ONeparuii uepe3 Y qaieHHbIe KaHAIbI
00CITyKIBaHHUS.

1.2. KiHMeHTy IIpeIOCTaBIsETCS BO3MOMKHOCTH IIPOBEIEHUs onepanui’ w/wim monydenus wuHpOPMALMU II0
CueTam/BKJIaJIaM ¥ JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM Hjsi TMPEAOCTABICHUS YCIIYT, NPOBEACHUsS OIepaluid W TodydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CO6epbank Ownmaiin» - nomkimoueHne Kimenra k Cucreme «COepbank OHIAaWH» B TMOpSIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHANbI
oOcnyxxuBanus (manee — Ilopsnok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHM TOJIOKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knuenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st KapTer B mopske,
ompeJieieHHOM B paszzene 2 Hacrosmiero [lopsimka. Yciayrn TpeaocTaBisIFOTCS TPH YCIOBHH IOJIOXKHUTEIBHON
Wnentunduranym n Ayrenrudurarnyu Knuenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcenyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiaxe,
orpeJiesieHHOM B paszene 4 nacrosauiero Iopska;

1.3.4. B KonraktHoMm llentpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro Ilentpa banka mubo
obpamenne KonrakthHoro Llentpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN Ajs qoctyna Kk SMS-
Oanky (MoOuinbHOMY 0aHky) 1o Kapre win ykazanusiii KiiieHToMm B 3asiBjieHMM Ha OaHKOBCKOE OOCTY)KHUBaHHE, PU
ycinoBun ycnemHod Wnentudukammm u Ayrentudukanum KimeHTa B TmOpsAKe, ONpEAENEHHOM B paszgene 5
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM JedcCTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoil KapTel. Yciayrnm npemocTaBisioTcs NpU YCIOBHU TIOJNIOKUTENbHOH WMueHTuduxaunu u
Ayrenrudukanuu Kirenra B mopsiike, onpeneneHHoM B paszaeie 6 Hacrosero [lopsiaka.

1.3.6. Ha OdpunmansHoM caiite banka — oOpamenre Knuenra Ha OduinanbHblil caldT banka npu yclioBur HAIWYUS Y
Knunenra neiictByromeii Kaptel u Homepa tenedona KnmeHTa, 3apermcTpupoBaHHOrO uis AocTyna Kk SMS-0aHky
(MoGwibHOMY Ganky). Yoryru*2 na OduumansHoM caiite baHka IIpeIoCTaBIsIOTCS TIPH yCJIOBHHU MOJIOKUTEIBHOM

4l 3a pcKMIOYEHNEM NIPOBENEHHs ONepaluii Mo BKIagaM, ohOpMIIEHHS JOBEPEHHOCTH 110 BKIafaM/cueTaM (pU3HUIECKHUMHU JTHIAMU
B Bo3pacTte oT 14 mo 18 xer
42 JlocTynHa MCKJIIOYUTENBHO 110/1a4a 3asBKU Ha MOTPEOUTENbCKUM KpeuT. Y Clyra MpeoCcTaBIseTcs IPU HAlMYMU TEXHUYECKOH
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Wnentnduxanuu u Ayrenrudukarnmu KineHra B mopsjake, onpeaeacHHOM B pasaeie 7 HacTosiero [lopsaka.

1.4. Tlpu npoBenenun omepauuii mo Cueram/Bkinagam uepe3 YKO mnpumenstorcss Tapudsbi, neiictByromme Ha
MOMeHT 00paboTku onepanuu bankom. KnneHt gaet cornacue (3apanee naHHbli akuent) banky, u bank umeer npaso
0e3 pomonHUTENBHOTO aknenTta Kinuenra Ha cincanue co Cuera 11aTel 3a IPOBEACHUE OIEpaltil.

1.5. B cnyuae mpoBeicHHS ONEpalvii B BaJIOTE, OTIIMYHON OT BamtoThl Cyera, BaHK MPOBOJAUT KOHBEPCUIO CyMMBI
omepanuu 1o Kypcy banka, AeicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM
BaJIOTe, a Tatke mo CderaM B MHOCTPAHHOW BaIIOTE, OCYIIECTBISIOTCS C YYE€TOM OTpPaHHYEHHUH, yCTaHOBIEHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

1.6. Kuuenr cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCyIecTBICHHOTO KimeHTom
Ha YcTpolcTBe camooOchyxuBanus banka, uepe3 SMS-6ank (MoowmnsHbIN 06aHK), Cructemy «COepbank OHIaliH» B
KadecTBe IIabJI0oHa IJIs TIPOBEACHUS B mocienyomeM KineHnToMm omepamnmii yepe3 Y CTpoWcTBa caMOOOCTyKUBAHUS
Bbanka, SMS-6ank (MoOunbsHbIH 6aHk), Cuctemy «Coepbank OHnaitey.

1.7. Brxmouenue Kimenty Bo3moxunocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wannmatue Kimenta. KimeHT caMocTOSTENbHO BBIOMpAET MaHHBIA CIOCOO TONTYYeHHUS
YBEIOMJICHUH B TOJIb30BaTEIbCKUX HAcTpoiKax MoOwibHOrO npuioxenus banka B cooTBeTCTBHM
¢ PykoBoacTBoMm 1o ncnonb3oBanuio «Coepbank Onnaiiny, pazMemieHHoOM Ha OQUnnanbHOM caiTe
banxka.

— mo uannmatuee banka mis KimmenTos, momydatonmx SMS-coobmennst Ha MoOWiIpHOE yCTPOHCTBO,
B TOM 4HCJIEC B paMkax Yciuyru YBemomiieHus 1o kapre. O ¢akrte BriatoueHus Kimuenty Push-
yBenomiiennii bank wmHpOpMmpyer Kmmenta B SMS-cooOmenmn. [lpm stom KnmeHT Moxer
CaMOCTOSITETFHO HW3MEHUTHh CIOCcO0 momydeHus yBemomiennii ¢ Push-yBemommenuit Ha SMS-
co0OIIeHUs MyTeM M3MEHEHHs IMOJb30BAaTEILCKUX HAacTpoeKk MoOwibHoro npuioxkenus banka B
COOTBETCTBHM C PykoBozcTBoM mo wucmonb3oBanuio «COepOank OHaiiH», pa3MEleHHOM Ha
OdurmansHOoM caiite banka.

B ciydae HeBo3MoOkHOCTH HampaBileHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositenbeTBaM (y Kimenra orcyrcrByer ceth «MHTepHEeT» U T.1.), bank HampaBnsier SMS-coo0meHne Ha HOMEp
tenedona Knmenra, kotopslit 3apeructpupoBan Kimmentom s qocrymna k SMS-6anky (MoOunsHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOMIIBHOIO yCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCJIEICTBHU MPOCMOTPEHO B MOOMIIEHOM TpHItoskeHHH baHka.

1.8. bank undopmupyer Kinuenror o mMepax OezonacHoctu npu padore B YKO, puckax KiueHTa ¥ BO3MOXKHBIX
nocneAcTBUsAX i KimmeHTa B ciryyae HecoOMoeHnss UM Mep WHGOPMAITMOHHOW 0€301MacHOCTH, PEKOMEHIOBAHHBIX
bankoM. MupopmupoBanue ocymiecTrisercs Ha cailite banka w/mnu B Ilompasaenenusx banka, w/wiu mytem
ornpaBku SMS-cooOrieHnii Ha HoMep MOOWIBHOTO Tenedona Kirenra, 3aperucTpupoBaHHbIN st qocTyna K SMS-
Oanky (MoOunpHOMY OaHky), w/mnu Push-yBemommenuit Ha MoOuibHOe ycTpoiictBo KimeHTa ¢ yCcTaHOBIEHHBIM
MoobunbsHbIM TipriioxenneM banka, B Cucreme «CoOepbank OHIaitH», W/HIN WHBIMU CIIOCOOaMU, YCTAaHOBJICHHBIM B
ABO.

1.9. KuimeHT 00s3yeTcs O3HAKOMHUTBHCH C Mepamu Oe3omacHoctd mpu padore B YKO, W HEYKOCHHTEIBHO HX
COOJIrO1aTh.

1.10. Bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 JaocTynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpEIOCTaBICHHS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

1.11. Onmara KnuentoMm xomuccuu 3a mnepegady SMS-cooOlieHui, B3MMaeMoil ornepaTopoM MOOWIIBHOW CBSI3H, a
TaKKe KOMHCCHH 32 yCIyry oOMeHa JJaHHBIMHU 4epe3 ceTh VHTepHeT, BKIltovas Hanpaeienne Push-yBenomienuii, He
apisiercs npeamerom [1bO.

1.12. B cnyuae, ecnu KinueHT ocymiecTBIseT NOJHOMOYMS €IWHOIMYHOTO MCHOJHHUTENBFHOTO OpraHa 3aeMIIUKa —
IOPUINYECKOTO JIMIIa, OH BIpPaBe MOJAMUCATH JOTOBOP MOPYYUTENBCTBA 10 O0SM3aTENbCTBAM 3aEMINMKA -
ropuanyeckoro auna B Cucreme «CoepOank busnec OHmaiin» ¢ HCNIOIB30BaHUEM YCHIIEHHON HEKBATHU(PUIIMPOBAHHOM
3NEKTPOHHOM MOJNHUCH 3aEMINMKAa — FOPUIAMYECKOro JIMLA, BBIMYIIEHHOW Y nmocroBepsitomuM LeHTpoM «KOPYC
Koncantuar CHI». J[loroBop mnopyumrenbcTBa KiMeHTa, TOANMCAHHBIA YCHJIEHHOW HEKBAIM(MHUIIMPOBAHHOM

BO3MO>XHOCTH.
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3JIEKTPOHHON TOANMCHIO 3aeMIuka — fopuaudeckoro ymna B Cucrteme «Coepbank busznec Onmnaiiny, MpHU3HAETCS
JIOKyMEHTOM PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTENE, TOJITHUCAHHBIM COOCTBEHHOPYYHOU TOJITUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIBHBINA BAHK)

2.1. UYepe3z kanan SMS-06ank (MoOwnpHbIN Oank) Ha MoOwibHOM ycerpoiictBe KimeHTy mpenocTaBnsiercs
BO3MOXHOCTb!

— momnydenus ot banka MH}popMamoHHBIX COOOIIECHHMIA;
— ormpaBku B bank 3anpocos®,

2.2. Ycnosus nmocryna k SMS-6anky (MoOunpHOMY 0aHKY) OTNpeselieHbl B oroBope OaHkoBckoi KapTel w/mnu B
JIOTOBOPE BKJIaja/cueTa B 4acTH mojydeHus oT banka MH)OpMaIMOHHBIX COOOIICHHIA.

2.3. bBank mnpenocraBiusier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpU HAIMYAW TEXHUYECKOU
BO3MO)KHOCTH, @ TAK)KE COOTBETCTBYIOILIETO COTJIALICHHsI MEXX1y BaHKOM M OIepaTopoM COTOBOI CBSI3H.

2.4. Jns nonb3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycrpoiictBa KimeHTy HEoOxommmo
HAJIMYHUE MOAKIIIoUeHYsI MOOMIBHOTO YCTPOHCTBA K MOOMIIBLHOM (TIOABHIKHOM painoTenehOHHON) CBA3U.

2.5. Peructpammst HOMepa MOOWIBHOTO TenedoHa s jgoctyna K SMS-6anky (MoOuiasHOMy OaHKY)
ocymiecTBisiercs mo Kapram w/uinm mmo BKJiajam/cueTaM Ha OCHOBaHUH 3asiBJeHuUs Kinenra.

2.6. bank nmyb6nukyet Ha OdunmanpHOM caiite banka akTyanbHbIN TIepeueHb:

— OIlepalyii ¥ 3ampocoB, A0CTyMHBIX Kinenty ¢ MoOMILHOTO YCTpOICTBa;

— onepanuit no Cyeram/BKiagam, Mo KoTopsiM bank HanpasmnsieT MHDOpMaImoHHBIE COOOIIECHUSI.

bank wumeer mpaBo B 000 MOMEHT TO COOCTBEHHOMY YCMOTPEHHIO M3MEHHUTH IIepeueHb JTUX
orepanuii/3anpocos

2.7. Ecmm mns moctyna k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWMIEHOTO
TenedoHa:

— IS OTHOW WMIM HecKoJbKuX cBomx Kapt, To mpu odopmuenun/monydennn KiueHTom erie omgHOM
Kaptel, noctyn k SMS-6anky (MobunpHOMY 6aHKy) mo HoBoW Kapre Oyzer aBTomaTtmyecku (0e3
oopmneHnsT 3asBIEHHS KIMEHTOM) IPEIOCTaBICH IO 3apeTUCTPUPOBAHHOMY paHee HOMEpY
MOOMIIBHOTO TeNedoHa;

— ansg OHOM WM HeckoJbkMX KapT, TO mpu OTKpBITUM BKJaja/cdera, AOCTyn K SMS-0aHky
(MobOuneHOMYy  0OaHKy) 1O  BKjIamy/cueTy  OyJeT  MNpeJaoCTaBlieH  aBTOMATHYECKH 10
3aperuCTPUPOBAHHOMY paHee HOMepy MoOwiIbHOTO Teiedona (0e3 odopmiienus KimeHtom
3asBJICHU);

— IS ONHOTO WJIM HECKOJIBKMX BKJIQJIOB/CYETOB, TO IpPH OTKPHITHM KimeHToM emie oaHOTro
BKJIaja/cueta, jgoctyn K SMS-06anky (MoOuiabHOMYy OaHKy) 1O HOBOMY BKJIAy/CUeTy OyIeT
NPEJOCTABIICH aBTOMATUYECKH TI0 3aperUCTPUPOBAHHOMY paHee HOMepY MOOMIBHOTO TesedoHa (0e3
odopmiieHust KinrieHToM 3asiBIieHus).

Ecnu nnst noctyna k SMS-6anky (MobunsHOMY Oanky) KimeHT 3apeructpupoBai OJuH HOMEP MOOMIIBHOTO
TesnedoHa Al OJJHOTO MM HECKOJIBKUX BKIIAJIOB/CUETOB (MPH OTCYTCTBUM 1O KapTe 3aperncTpupoBaHHOTO HOMEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOuibHOMy OaHKy), TO TpH OGOPMICHHN/TIOTYYECHUH
Kmnentom Kaptel, noctyn k SMS-0anky (MobunsHoMmy 6anky) mo Kapre He Oyzer mpeaocTaBieH aBTOMAaTHYECKH
(6e3 ohopmIieHHS 3asBIICHUS KIIMEHTOM). PerucTparus Homepa MmoOmibHOTO Tenedona no Kapre mist mocrymna k SMS-
6anky (MoOmIbHOMY 6aHKY) OCYIIECTBISIETCS] HA OCHOBaHUH 3asBiieHns KineHra.

2.8. Kimenr o6s3an mHpOpMupoBaTh baHK O mNpeKpalleHHH HCIOIb30BaHUS HOMEpa MOOHIBHOrO TenedoHa,
3aperuCTPUPOBAHHOIO I JocTyna kK SMS-6anky (MoOuiasHOMY OaHKy). BaHk He HeceT OTBETCTBEHHOCTH 3a yiepo,
BO3HHKIIUI B pe3yJibTaTeé HECBOCBPEMEHHOTO YyBeJOMJIeHUs baHka O TpeKpameHHd HCIOIb30BaHUs HOMEpa
MOOHMIIBHOTO TesedoHa.

2.9. Kimenr corjamaercss Ha mepenady 3ampocoB W mnoiyueHue MHdopManMoHHBIX cOOOLIEHWH O KaHaliam

43 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIMK HOMEpa MOOWIBHOTO TejedoHa Juisi aocTyma Kk SMS-6aHKy
(Mob6wmisHOMY 6anKy) o Kapre
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mepeaadnd COOOIICHM, OCO3HaBas, YTO TaKWe KaHAIbl Tepenayn WH(POpPMAlUd HE SBISIOTCS O€30MAaCHBIMH, H
COoTJiamaeTcs HECTH BCE PHUCKU, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH(HICHIIMATLHOCTH, BO3HUKAIOIIUEC
BCJICJICTBUE HCIIOJIB30BaHUS TAKMX KaHAIOB Miepeadn HHPOPMAaIIHH.

2.10. Cosepiienue omepanui, B ToM uwncie, crnucanue/IlepeBon menexupix cpencts co Cueror Kapr Kiouenra B
Banke Ha Cyera pu3MUECKUX M FOPUIUICCKUX JIMII, U COBEPIICHHUE CACIIOK B CIydasX, €CiH 3T0 mpeaycmorpero IO
n(unm) uHEIM A0roBopoM Mexay bankom u KimenTtom, ocymecteisiercs: yepe3 SMS-0ank (MoOuiabHbIM 0aHK) Ha
OCHOBAaHWU pacToOpsDKeHHsi/ BoJieM3bsiBlicHHs KineHnrta, moiydeHHoro banmkom B otBer Ha CooOrieHue Juis
moATBepKaeHUsI B Buae SMS-coobmenus wim USSD-xomanmer (mamee — CooOmieHne), HampaBlIeHHBIX C
UCIIOJIb30BaHneM MOOMIIBHOTO YCTPOHCTBAa ¢ HOMepa TenedoHa, 3aperuCTPUPOBAHHOTO I JocTyna K SMS-0aHky
(MobGuapHOMY OaHKY).

2.11. KimeHt moaTBepxaaeT, uyTo moiydeHHoe bankom CooOmnieHne paccmarpuBaeTcs BaHKOM Kak pacropspkeHue
(nopyuenne) Ha npoBeneHue omepanmii 1o Cueram Kapt/Brkiaamam KiueHta v Ha npenocTaBiCHUE APYTUX YCIIYT
Banka winu kak BoJien3bsiBieHne KireHTa py COBEPINIEHUH CJIENIOK, TIONYUYCHHBIC HErocpeacTBeHHO oT KitneHra.

2.12. CooOrieHus B 371eKTpOHHO# (opme, HanpasicHHble Kimenrtom B bank depe3 SMS-6ank (MoOHIIbHBINH OaHK),
UMCEIOT IOPUIMYECKYIO CHIIYy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIHMCHIO
Krnmnenra, opopMIICHHBIX B COOTBETCTBHH C TPeOOBAaHMSIMHU 3aKOHOAaTeNbCTBa Poccuiickoit denepanyu, 1 MOPOKIAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTHI B 3JIEKTPOHHON (pOpPME MOTYT CIIy>KUTh JJOKAa3aTEIILCTBOM B CY/I€.

2.13. Ucnonnenne pacnopsokeHuii/mopydenuii Kimenra, nepemanHbix uepe3 SMS-0ank (MoOwibHbI 0aHK),
ocymecTBisiercss bankoM He mo3mHee pabodero  OHs, CIENYIOMIEro 3a JHEM MONYy4YeHUS  TaKoro
pacropspkeHus/mopyueHus. McnoaHeHue caenky, 3aKkiaoueHHoN Ha ocHoBanuu Coobuienus Kimenra, onpenensercs
YCIIOBUSIMH CIECIKH.

2.14. TIpu mpoBenenun onepanuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIONIB3YEeTCsl MOCKOBCKOE BPEMSI.

2.15. KnueHT 00s13aH MCKITIOYUTh BO3MOXKHOCTh HCIOJIB30BAHMS TPETHHMH JIMIIaMHA HOMEpa MOOHIIBLHOTO TeneoHa,
3aperuCTPUPOBAHHOTO I TocTyna K SMS-0anky (MoounsHOMY O6aHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B caydae ykazaHus B CoOOLIeHNH HEBEPHOI'O PEKBH3HTA ILIATEXKA W/WIIM CYMMBI IUIaTEXa, a TAKKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
IUIaTEXa;

— 10 TpPETeH3WsM I - BIAJENblEB HOMEPOB MOOWIBHBIX Telne(OHOB, 3aperHCTPHPOBAHHBIX
Kimmentom mnst mocryna k SMS-6anky (MobOuinsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolictBo KimeHra, B ciydyae €clid 3TO
0OyCIIOBJICHO TpUYMHAMH, HE 3aBUCAIMMH OT banka (SMS-cooliieHne He OTHpaBICHO
onepaTopoM MOOWILHOW CBSI3U, OTCYTCTBYET MOJKIIOUYCHHE K MOOWIBHOHN CBsi3u, MoOWIbHOE
ycTpoiicTBo KitneHta HeJOCTYITHO JUTUTEILHOE BPEMS H T.I1.);

— 3a ymep0 u dakT pasriameHuss OaHKOBCKOH TaiHbI, BO3HHUKIIKME BCIIEACTBHE Jomycka KineHTom
TPETbUX JIMII K HCHOJB30BAHUIO MOOWIIBHOTO TeneoHa, HOMEpP KOTOPOTrO 3aperucTpUpOBaH
Knuentom mist noctyna k SMS-6anky (MoOuisHOMY 6aHKY);

— 3a THOCJICACTBUS HCIIOJIHEHUs PACIOPSDKEHMs/ COBEPILICHUs CIeNKH Ha ocHoBaHuM CooOmeHwus,
nepegjaHHoro B baHk ¢ ucmonb3oBaHMeM HoMepa MoOwibHoOro TtenedoHa  Kimenta,
3apeructpupoBanHoro Kinuentom g nocryna k SMS-6anky (MoOunbHOMY GaHKY), B TOM 4HCIIE,
B ClTy4yae UCIIOJIb30BaHHsI MOOHIILHOTO TeseoHa Kitnenra HeyrmoTHOMOUYEHHBIM JIAIOM,;

— 3a ymep0, BO3HHUKIINK BCACACTBUE yTpaThl wiM nepenadn KinueHtom MOOHMIBHOIO YCTpOMCTBa
HEYITOJTHOMOYEHHBIM JINLIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBI 0aHK) 1O
He3aBUCANIMM OT baHka 0OCTOsSTENhCTBaM, B TOM YHCIE O NMPUYMHE HE MpeocTaBlieHus baHky
CTOPOHHHMH OPTaHU3aIMsIMA HEOOXOIMMBIX CEPBHCOB.

2.17. bank nmeet npaso:

—  OCYIIECTBISITH KOHTPOJIb cMeHbl SIM-kapTel 1o HoMmepy TenedoHa, 3aperucTpUpPOBaHHOMY
Knuentom mns moctyma x SMS-Oanky (MoOwibHOMY 0aHKy), M, B CIydae BBISIBICHHS TaKHUX
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(dakToOB, NMPHOCTAHABIWBATH MPEHOCTABICHHE YCIyr 4depe3 SMS-6ank (MoOWiIbHBIH OaHK) 10
noareepxkaeHus Knuentom cMensl SIM-kapThr;

— mpoBepATh GaxT BiageHus KirmeHToM HoMepoM TenedoHa, 3aperMCTPUPOBAHHBIM A AOCTYHa K
SMS-6anky (MoOumsHOMY 0OaHKy). B ciydae BBISBICHHS TPUHAUICKHOCTH HOMepa TenedoHa
TpeTheMY JIMIYy WM MHOTO OTUYXIEHHsI HoMepa Tenedona bank uMeeT npaBo oTkazats KineHTy B
peructpaunu Homepa teiedona st gocryna Kk SMS-6anky (MoOuinsHOMY OaHKY)/IpeKpaTUTh
noctymn kK SMS-6anky (MoOuibHOMY 0aHKY) JUIs 3TOTO HOMepa TenedoHa;

— BBOAUTH B SMS-0anke (MoOWIbHOM OaHKE) OrpaHWUYCHUs] HA COBEPIICHUE OIeparvidi U Apyrue
MEpbI U MOJIUTUKU O0€30MaCHOCTH, HAIIPABJICHHBIC HA COKPAIICHUE BO3MOXHBIX NIOoTeph KineHTa oT
HETPaBOMEPHBIX JEUCTBUM TPEThUX JIMII;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOwisHOMY 0aHKy) B ciiydae HapyiueHus KimeHTom cBomx
o0s3arenscTB 1o Hactosmemy JBO;

— MPUOCTAHOBUTH WJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOmisHOMY 0aHKY) B Cly4ae BBISABICHHUS
bankom B nesrensHOCcTH KimeHTa mpH3HAKOB COMHUTENBHBIX ONEPAlUil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KIMeHToM NOmoIHUTeNbHON nHpopManuu (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICT MPOBOANMBIX N0 CueTy ornepanuii (CIeNoK).

2.18. OcobenHocty ohopMIIeHHS JOTOBOPA CTPaXOBaHUS C HCIONIb30BaHueM SMS-0anka (MoOnipHOTO OaHKa).

2.18.1. Croe cormacue Bocmonb3oBaThest SMS-O6ankom (MoOWIBHBIM OaHKOM) B HEISIX O(QOPMIIEHHS IOTOBOpa
cTpaxoBanus KiMeHT noaTBepxaaetT HanparieHueM B bank Coo0leHus ¢ yka3aHueM KOMaH/Ibl.

2.18.2. Ha ocHoBanum ortoii wmHpopMarun bank ortmnpasnser Kmmenty CooOmieHne s MOATBEPKICHHA,
coJiep)Kalllee CChUIKY Ha YCJIOBHSI CTpaxoBaHus, pasmMemnaemple Ha OduuumansHom caiite banka, pazmep
CTpaxoBOH MPEMHHU, PEKBU3UTHI KapThl (Tocieanne 4 mudpsl HOMepa KapThl), C KOTOPOH OyAET OCyIIeCTBICHO
CIHMCaHKE CTPaXOBOW MpPEMHHU, U HUPPOBON KOJ AJIS TOATBEPKACHUS PACTIOPSHKEHUSI Ha TIEPEBO]] CTPaXOBOM
MIPEMUH.

2.18.3. s 3akimodeHus] JOTOBOpa CTpaxoBaHUs KUMEHT MOMKEH O3HAKOMHTHCS C YCIOBWSIMH CTPaxOBaHUS M
Iocjie 3TOro TMOATBEPAUTH COTJIACHE C YCIOBHSMHM CTpPaxoBaHUS B COOTBETCTBUM C IapameTpami,
norydeHHbIMA B COOOIIEHNY ISl TIOATBEPKACHUS W/WIH pa3MenieHHsiMA Ha OdunmansHoM caiite banka, a
TakKe JaTh pacropspkeHre baHky o mepeBoje CTpaXxoBOW NMpeMUH B CyMMe, yKa3aHHOW B COOOIIEHWH IS
MOATBEPXKICHUSI, TTOCPEACTBOM OTNpaBku B bank orBerHOro CooOmeHust ¢ 1mudpoBbiM KoaoM. OTBeTHOE
Coo0iiieHue ¢ U POBLIM KOJOM JO/DKHO ObITh oTHpaieHo Kiuenrom B bank B Teuenue 24 4acoB ¢ MOMEHTA
ornpaBku bankom CooOmieHust Ui NOATBEPKICHHUS.

2.18.4. Tlonyuennoe bankom Coobmenne Knnenra ¢ mudpoBbIM KOJOM SIBISIETCS OCHOBAHUEM JIJISI OCYIICCTBIICHHS
TepeBojia IEHEXKHBIX CPeACTB co cueTa KimeHTa B mosp3y cTpaxoBoi KOMIaHHH.

2.18.5. Tlpu momyuennn Coobmenus Knrenrta ¢ nngpoBsiM kogoMm bank ocymiecTsisier 06padboTky mHDOpMAaImn
10 noATBepxkIeHHON KimeHToM yciayre mo opopMiIeHHIO JOTOBOpa CTpaxOBaHMs, HE MO3/(Hee pabodero aH,
cremyroniero 3a qHeM noiydenus: ot Kimmenra CooOmenus ¢ muppoBbiM kozoM. [1o pedynapratram oOpaboTku
uHpopmanmn bank nampasiaser Kimenty SMS-cooOmieHne 00 omare cTpaxoBoi NpeMHH JHOO O
HEBO3MOXKHOCTH 3aKIIFOYEHUS JOTOBOPA CTPaXOBaHHS.

CrpaxoBast KoMIanus HarpasisgeT KinueHty coolmieHre 06 0popMICHHH CTPaxoBOTO TIOJIMCA U €r0 pa3MEIIeHHH B
JUYHOM KaOWHETe Ha caliTe CTPaxOBOH KOMITAHHH.

2.18.6. IlpoTrokon TmpoBeAeHUs oOmepaudii B COOTBETCTBYIOLIEH aBTOMAaTH3MpPOBAaHHOM cucteme baHka,
MOJTBEPKIAIOIINI  KOppekTHYr0 Mnentudukanmmo u  Ayrentudukanuio Kiwmenra, uudposoii Ko,
MOATBEPKIAIOMNK o3HaKoMIeHHe KimeHTa co cTpaxoBBIM NMPOAYKTOM, M corjacue KiueHTa ¢ yciaoBuaAMH
CTpaxoBaHUs NOATBEP)KAAIOT BoJien3bsBIeHNEe KineHTa 3aKiI0YUTh JOTOBOP CTPAaXxOBaHMS U COIJIACHE C €ro
YCIIOBUSIMH.

2.18.7. Ayrentudukanus Knvenra npu odopmileHHH JOroBOpa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYIIECTBIATHCS C McTob3oBanueM Co0OIIeHus I TIOJATBEPKIACHUSI.

2.18.8. Ilonoxenus pasgena 2 «SMS-0ank (MoOunbHBIH 0aHK)» PeryaupyroT MOPsIOK OOMEHa 3JIEKTPOHHBIMU
coobOmenusimu  Mexay baakom u KimeHtoM Tipu OoQOpPMIIGHHH JOTOBOpa CTPAaxOBaHHs C Y4YETOM
0CcO0EHHOCTEH, YCTAHOBJICHHBIX HACTOSILUM ITyHKTOM.

3. MPEJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAMIH» W TIPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET
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3.1. TlomoxkeHUs HACTOSIIETO paszeia HMEIOT MPEUMYIICCTBEHHYIO CHIY [0 OTHOIICHUIO K TIOJIOKEHHSIM
AHAJOTUYHBIX PA3ACNOB APYTHX JOTOBOPOB, 3akiioyaeMblx bankoM u KineHTOM, U perynupyroliux B TOM YHCIE
npenocrapieHue ycrayr yepe3 Cuctemy «Coepbank OHaiiby.

3.2. Cucrema «Coepbank OHIaliH» 00eCIeYrBaET:

— BO3MOXHOCTH coBepiieHus Knuentom omepammii mo Cueram Kapt, Bkiagam u uHbiM Cueram,
OTKpHITHIM B baHke, a Takxke okazanus KIMeHTY UHBIX YCIyT (fajiee — yCIyTrH);

— nmoctyn kK wuHpopMmamuu o cBomx C(Cderax, BKJIamaX W JPYTHX NPHOOPETEHHBIX OaHKOBCKHX
NPOAyKTaXx M yclIyrax, a Takke K uHpopmanmu* o pacxomHom numute® mo BusHec-kapTam
Kinuenra®®, x apyroit ¢punancoBoit/nedunancoBoit uupopmannn banka/cTOPOHHUX OpraHU3alui;

— BO3MOXHOCTh COBeplieHHs KimeHToM onepanuii 1o nOepeBogy OEHEXHBIX CpPEICTB C
WCTIIONB30BaHNeM bu3Hec-kapThl B Tpeaenax JMMHTA PacXOIOBaHUS JCHEXKHBIX cpelncTB4/, B
ciayuae ecnu KineHt siBnsiercs aepkarenem busnec-kapThi;

—  BO3MOXHOCTBH COBEPIIICHHUS JEUCTBUH 1O MONy4YeHHIO OT baHka, GopMUpOBaHUIO, HAIIPABICHUIO B
baHK DneKTpOHHBIX TOKYMEHTOB (B TOM YHCIE IS LEeNel 3aKIF0YeHHS W MCIIONHEHUS IOTOBOPOB
mexay Kiamentom m Bankom), a Takke MO MOAMMCAHWIO DJIEKTPOHHBIX AOKYMEHTOB AHAIOrOM
COOCTBEHHOPYYHOM MOAUCH/IPOCTON SIEKTPOHHOI noanuckio*® KimenTa (nanee — nelicteus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM SHQKTPOHHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMeHa C WCHOJb30BaHMEM MOOWIBHOTO TPHIOKEHHUsS baHka TEKCTOBBIMH
coobuieHusIMH, ayano, GoTo- U BuAeo — WHPopMaluen, rpaguieckuMu H300paKEHUSIMH, U HHOH
nHpOpMaIel B pexkxuMe peaabHoro Bpemenn Mexy Kimenramu, Knmuenrom u baakom, Kimnenrom
U IOPUIMYECKMMHU JIMLAMH, 3aKIIOYUBIIMMUA C baHKOM COOTBETCTBYIOIIMI J0roBop (nmaiee —
Juanorn).

— BO3MOXHOCTb 3amllOIHEHHs M mnepexaun B MHpactpykrypy B3ammopeiictsus IIpoekra 3ampoca
n/nnm 3ampoca o BHeceHUH B Peructp dmsnueckux mu ECUA cBenennii o Kimnenre, momydeHus u3
HNudpactpykTypsl B3auMojAeHCTBHS cBeleHHd 00 oOpaborke [Ipoekrta 3ampoca w/wim 3ampoca o
BHeceHuH B Peructp ¢usnueckux mun ECUA cenennii o Kimente, o Xoje UCIIOTHEHUs 3ampoca
Ha npenocTaBleHue [0CyIapCTBEHHOM yCIyrH™, pe3ylbTaToB OKa3aHus 1 OCyIapCTBEHHOM
yeayru*! (nanee — O6men undopmanueii ¢ MuppactpykTypoit B3aumoaeincTaus )™ ;

—  BO3MOXHOCTH oQopmieHus>? KIHMEHTOM JIOBEPEHHOCTH MO BKiaaam/cuetam uepes Cucremy
«COepbank Onnaiin» Ha apyroro Kimenra;

—  BO3MOXHOCTh OTMeHBI>™ Kimentom moBepeHHOCTH, odopmiueHHoi udepes Cucremy «COepOaHk
Ounaiiny,

—  BO3MOXHOCTb 0T1<a3a54 KimeHTOM OT IIOJHOMOYMH II0 HOBCPCHHOCTH, OCI)OpMHeHHOﬁ quepes

Cuctemy «COepbank OHnaiiny;

4 ITpu HAIMYNK TEXHUYECKOH BO3MOXHOCTH BaHKa.

45 JIuMHUT pacxol0BaHus JICHEKHBIX CPECTB 10 BU3HEC-KapTe, yCTAHABIMBAEMBIN KIMEHTOM - IOPUIMYECKUM JIMLIOM, B NPEIesax
Kotoporo Jlepxatento busHec-kapThl pa3peliaercs NpoBeAeHUE ONepalyiil.

4 B cnyuae ecnu KineHt sisnstercs epxkarenem BusHec-KapThl, BBHITYLIEHHOH K CUETY FOPUIMYECKOTO JHIA (KOPIIOPATHBHOIO
kiveHTa banka).

47 JIuMuT pacxoJ0BaHUs NEHEKHBIX CPEJCTB MO BU3HEC-KapTe, yCTAHOBJIEHHBIA BaHKOM M KOpNOpAaTUBHBIM KineHTOM baHka, B
npegenax koroporo Jlepxarento busHec-kapTsl pa3pemaeTcs IpoBEACHUE OTepaLtil.

“8 [IpumeHeHue MPOCTOM MEKTPOHHOM MOIMCH OTIPEIENEH0 MHKTOM 3.9. HacTosiero Pasjena.

49 CepBuc npeoCcTaBseTCs IPH HAJIMYUK TEXHUIECKOH BO3MOKHOCTH.

% B cnydae camMocToATENbHOTO HampaBiieHns KIIMEHTOM B MOpSKe, NPELYCMOTPEHHOM JEHCTBYIONIMM 3aKOHOATENLCTBOM,
3ampoca Ha mpenocTaBieHne ['ocymapcTBeHHON yciyrH, co3maHHOro Ha IlopTane rocynapCTBEHHBIX yciayr Ha ocHoBe IIpoexTa
3ampoca, B OpraH (OpraHu3alfio) MpeaoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

51 CepBuc NpeocTaBIAeTCs NP HATMYUH TEXHUYECKON BO3MOMKHOCTH.

52 Tlpu HanMuMu TeXHMUECKOIl BO3MOKHOCTH BaHka. JlOBepeHHOCTh MOXeT ObITh odopmieHa uepes Cucremy «CGepbaHK
Omnnaiin» Ha JOBEPEHHOE JIUIIO, SIBJISIONIEECS COBEPIICHHOIETHUM KiMeHToM baHka - rpaxaanuHoM P®d, 3akmrounsiiee ¢ bankom
ABO.

%3 TIpu HanMumMK TexHUYECKOM BO3MOXKHOCTH Banka.

% TIpu HaTHYMK TEXHUIECKOH BO3MOXKHOCTH Banka.
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—  J0CTYI K HHPOPMAIMK®® 0 BKIaJax/CYeTax, mo KOTopsiM KIIMEHT ABIIAETCS TOBEPEHHBIM JIMIIOM Ha
OCHOBAaHWHU JOBEpeHHOCTH, odopmieHHor Kimenrom, sBisromuMmcsa noseputeneM, B Cucreme
«CoOepbank OHnaiiH», ¢ y4eTOM MOTHOMOYHH, MPEJOCTaBICHHBIX TOBEPEHHOCTHIO;

—  BO3MOXXHOCTB CoBepiieHus”® KimeHTOM omepamuii mo Bkiagam/cueraM, Mo KOTOpeIM Kiment
ABJISIETCSL JOBEPEHHBIM JIMIIOM Ha OCHOBAaHMM JOBEPEHHOCTH, odopmicHHON KineHToMm,
gBIsromuMcst  oBeputenieM, B Cucreme «CoOepbank OnHnaiiH», € y4eTOM TOJHOMOYHH,
IPEIOCTABICHHBIX B JOBEPEHHOCTH;

—  BO3MOJKHOCTH COBEpLICHHS IEHCTBHI IO TOJTYYEHUIO OT MapTHepoB Banka®’ (BKmouas nodepHue
oOmiectBa banka), ¢ koropeiMu BaHKOM 3akiFOUEHBI JTOTOBOPHI, (DOPMHPOBAHMUIO, HAIIPABICHUIO
naptHepaM (Bkmtodas gouepHue OOmiectBa banka) DMEeKTPOHHBIX AOKYMEHTOB (B TOM YHUCIE IS
meneld 3aKIIOYeHHsT W WCIONHEHHWs JO0roBOpoB Mexay Kimentom u maptaepamu banka), u
MONIMUCAHUIO DJCKTPOHHBIX JIOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH IMOMAIMCH/TIPOCTON
3JIEKTPOHHOMN MOMUCKHIO.

Ilepeuens MOOWJIBHBIX TNPWIOKEHHWH, TMOPSAIAOK WX YCTAaHOBKM Ha ycrpoiictBa KimeHTa W pPyKOBOJCTBO IO
UCIIOJIhb30BaHUIO MOOMIILHBIX MPUIIOKEHUH MyOJIMKyeTCs Ha caiite baHka.

3.3. bank mpenmocraensier Knuenry yciayru c¢ ucnoib3oBanueMm Cuctembl «CoOepOank OmilaliH» NpU HATHYUH
TEXHUYECKOI BO3MOKHOCTH.

3.4. bank myOmuKyeT aKTyalbHBIA TEpedeHb YCIyT, mpeaocTaBisieMbix Kimenty depes Cucremy «CoepbaHK
Omaiiny», Ha OduuuansHoM caiite Banka®. BaHK MMeeT MpaBo B OJHOCTOPOHHEM IIOPSJKE H3MEHATH MEPEYEHb
yciyT, oka3siBaeMbix Kimenty yepes Cucremy «Coepbank OHnmaitay.

3.5. [IlpenmocraBrenue Kmuenry ycmyr «Coepbank OnnaitH» ocymiectsisiercs B cooTBerctBuu ¢ J[BO, a Takxe B
COOTBETCTBHU C PykoBozcTBoM 1o ucmonb3oBanuio «Coepbank Ounaitn» u [lonbp3oBaTensckuM cornamieHueM 00
ucnonb3oBanuy MoomisHOro [punoxenus [TAO Coepbank (pu Ucmonib30BaHUU MoOHIBHOTO priioxkenus: banka),
pa3mernraeMbiM Ha OdunmansHoM caiite baHka.

3.6. Tlomxmrouenue Kmmenta k yciayre «Coepbank OHNaifH» OCYMIECTBIISIETCS MPHU yCIOBUH Hamuuus y Kimenra
nercrByromieit Kaptel, st kotopoii Kiiment 3apeructpuposai B banke HoMep MOOMIBHOTO TenedoHa s JOCTyIa K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Kimenra x yciayram Cucrtembl «COepOank OHIIaliH» OCYIIECTBISETCS MPH YCIOBUU €0 YCIENIHOMN
Wnentudukanun Ha ocHoBaHuM Jloruna (Mpentudukatopa monp3oBareis) W/nin bruomerprueckux mepcoHANBHBIX
nauubix KinuenTta u Ayrentudukanuu Ha ocHoBaHuM IlocTossHHOTrO naposs u/umu OIHOPa30BOro Napons® u/umu Ha
OCHOBaHUM IOJIOKUTEIBHOTO OTBETA OT aBTOMAaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHH CX0XKECTH bHOMETPpUUECKHUX
NepCcoOHANBHBIX AaHHbIX Knuenta ¢ buomeTrpudecknMy nepcoHalIbHBIMHU JaHHBIMHU, UMeEIOIKUMUCST B base maHHBIX
banka. Jlornn (Mpentudukarop mnoib3oBatens) u IlocTosHHBIM maposis KIIMEHT MOXET MONy4YWTh OJHHM U3
CJIEAYIOIINX CIIOCOOOB:

—  IOIyYUTh YEPE3 YCTPOMCTBO CaMOOOCITYKMBAHUS C MCIOJb30BaHMEM CBOel ocHOBHOW Kaprtei®.

Omnepanuss nosyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) U [IOCTOSIHHOTO —maposist
noarsepxkaaercs [IMH-konom;

—  CaMOCTOSTEIILHO ONpeNesIuTh Yepe3 YAAJICHHYI0 PErHCTpalio Ha caiiTe baHka Ha cTpaHuIe BXxozaa
B «C6epbank OHNaiin» ¢ UCToNb30BaHueM cBoeil ocHoBHOM KapTei®l. Onepauus cosnanus Jloruna
(Unentudukaropa mnonb3oBatensi) u IlocrosHHOro maposs mnoATBepxaaercs OmaHOPa30BbIM
napojieM, KOTOpBbIH HampasisieTcs Ha HoMmep TenedoHa KimeHTa, 3aperucTpupOBaHHBIA IS
nocryna k SMS-6anky (MobwisHOMy O6aHky) o Kapre.

55 [Ipu HanuuuK TeXHUYECKON BO3MOKHOCTU baHka.

% TIpu Hanmumm TexHMYECKOl BO3MOxHOCTH banka.

IIpu HaNM4KUM TEXHUYIECKOH BO3MOKHOCTH
% B mnpemenax TeppUTOpPUM OOCIYXKHBaHWS OT/ENBHBIX TEPPUTOPHUAIBHBIX OAHKOB IEPEYEHbL OMEPAIUi, BO3MOKHBIX K
cosepureHnto uyepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITH OTpaHMYEH 0 TEXHWYECKUM INpHYMHaM. MHpopmammio o
MPEIOCTABIIEMBIX yCIyraxX MOXHO IOJydUTh B (unnane banka mo mecty 3akimodeHus JJorosopa.
% Tonbko npu yciosuu ycnemHoi MeHTudukanyuy Ha ocHOBaHUM BHOMETPHYECKHUX EPCOHATBHBIX JAHHbIX.
6 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.
61 TIpu HaNMMYUH TEXHUYECKOH BO3MOKHOCTH.
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—  CaMOCTOSTEIbHO OIPEAEIUTh HOMEP CBOET0 MOOMIIBHOTO Tese(OHA B KayeCTBE JIONOJHUTEIBHOTO
Jlornna (WnentugukaTopa MoNb30BaTeNs) yepe3 yHAICHHYIO peructpauvio Ha OdunuaabHOM
caiire banka Ha crpanune Bxoga B Cucremy «CoOepOank OHmaliH» C HCHOJB30BAaHHEM CBOCH
OcnosHoit Kapte®?, n1u6o B HacTpoiikax nmuHoro kabunera B Cucteme «C6epbank Onnmaiim.
[Mogxmrouenne (OTKIIOYEHHE) HOMEpa CBOEro MOOWIBHOrO TenedoHa B KadecTBe Jlormna
(Unentudukatopa momp3oBatens) noATrBepikaaercss  OXHOPa3OBBIM — MapoyieM,  KOTOPBIN
HampaBIsieTCsl Ha HOMep TenedoHa, B3aperncTpUpPOBAaHHBIA g Aoctyma K SMS-0anky
(MobunsHOMY OaHKY).

Joctyn KiveHnTa K HEKOTOpbIM yciayraM MoOunbHOro npuioxkenuss banka®® ocymecTsisercs mpu ycioBuu ero
ycnemrHol Unentudukanmm 6e3 AyreHtuduxanym. Takue yciayru mpemocTaBisioTcss B MOOHIBHOM MPHIIOKEHUH
banka 6e3 BBoza kiueHTOM [10CTOSSHHOTO Mapoiisi MpH yCIOBUH YCIIEHIHOW perucTpauur MoOHIBHOTO MPUITOKEHUs
banka Ha MOOWJIEHOM yCTpOWCTBE.

3.8.  Omepauuu B Cucteme «Coepoank Onnaitin» KineHT moareepxaaet:
- OHOPA30BBIM MAPOJIEM, KOTOPBI BBOJIUTCS MPpU coBepliieHun onepanuu B Cucteme «Coepoank OHnaitny, 1u60
- IIyTeM Ha)KaTus IIPU COBepLIeHUHU onepauu kHonku «[loarsepxnao»®, mu6o

- IlyTeM BBOJIA WJIM MPOM3HECEHHS KIIMEHTOM KOMaHIbI IOATBEPKACHUS . IPH COBEPILEHNH ONepai B MOOUILHOM
npuioxeHuu banka.

OnnopazoBelie maponu KimneHT MOKeT MOTyIuTh:

— B SMS -coobmeHnu, OTHpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedOoHa, 3apeTUCTPUPOBAHHBIN IS
nmoctymna kK SMS-6anky (MobunsHOMY Oanky) o Kapre (mipu BEIOOpe TaHHOTO Crioco0a MmoTydIeHus
Onnopaszosoro napoiisi B Cucreme «Coepbank OHmaiiny);

— B Push-ysenomnennu®® (mpu BeIGOpe manHOrO croco6a monydenus OJHOPA30BOrO Mapojisi B

Cucreme «Coepbank OHIaiH).

3.9.Ananorom coOCTBeHHOpPY4HOUW moamuck KimeHTa, WCMONb3yeMbIM i Leled MOAMUCaHUS DICKTPOHHBIX
noxkymentoB B Cucteme «Coepbank Onnaitny, seasercs OnHOpa3oBblii napoib/ HaxaTue KHonku «IloaTeepknaio»®’.

IIpoctas snekTpoHHas nmoanuch KiwmeHTa, ucmonb3dyeMas A LeJed MNOANUCAHHST DJEKTPOHHBIX JOKYMEHTOB B
Cucreme «CoOepbank Owmnaita», (opMupyeTcs B TOpsAOKE W Ha YCIOBUSAX, NPeAyCMOTpeHHBIX [IpaBuimamwu
anekTpoHHOro B3aumoeictust ([Tpunoxkenue 3 k YciaoBusM 0aHKOBCKOTO 00CTY)KMBaHUS).

OJNEeKTpOHHBIE JOKYMEHTHI, B TOM YHCJIE€ JOTOBOPHI M 3aSBICHUS, NOINHMCAHHbIE C MCIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ IPOCTON 3JIEKTPOHHON MOANMCHIO, pu3HatoTcesi bankoM u KinmeHTOM paBHO3ZHAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHUTeElle, TOAMUCAHHBIM COOCTBEHHOPYYHON TMOAMUCHI0, W MOTYT CIIY>KHTb
JIOKa3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIOTCS OCHOBaHMEM [l MpOBeAeHMs orepanuid bankom u
COBEPILEHMS MHBIX AeicTBUi (crnenok). Crenku, 3aKiOYeHHbIe MyTeM nepenaud B bank pacnopsbkenuit Kimenra,
MOJTBEPKICHHBIX ¢ IPUMEHEHNEM cpelcTB Mnentudukanuu n Ayrentudukanun Kinmenra, npegycmorpeHasix 15O,
YIIOBIETBOPSIOT TPeOOBAHUSM COBEPILICHHS CJIIECIOK B MPOCTOW MUCBMEHHOW OpMe B CIIydasiX, MPeIyCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJIEKYT HOCIEACTBUS, aHATOTUYHBIEC MOCIEACTBUAM COBEPIICHUS CAEIOK, COBEPLICHHBIX MPH
(hM3MUEeCKOM MPUCYTCTBUH JIMLA, COBEPLIAIOIETO CACIKY.

62 Cepauc mpesocTaBseTcs IPH HAJIMYMU TEXHUYIECKOi BO3MOkHOCTH. Homep TesedoHa B KauecTBe JONOJHUTENbHOTO JlorHHa
(UnenTndukaropa moib30BaTessi) MOXKET ObITh HCITOJIb30BaH tst noctymna B Cructemy «Coepbank OnnaitHy uepe3 OduruanbHbIi
caiiT banka.

83 MngopmamoHHbIE yCITyTH.

6 Knomnka peanusyeTcsl CpeJCTBAMH MPOrPAMMHOIO OOecriedeHus. BaHK BIpaBe M3MEHSATH Ju3aiiH M HAMMEHOBAHME JIAHHON
KHOTIKH.

8 Tekct, koTopbIii KiIMEHT caMOCTOSTENBHO BBOAMT B MOOWIBLHOM mNpuioxeHud banka, nuGo0 ronocoBas KoManja. TekcT
KOMaHJIbl TIOATBEPKACHUS Ompesernsercs baHKoM M JOBOAWTCS MO CBeleHHs KiueHToB Ha OdurumansHoM caiite banka. bank
BIIPaBE U3MEHSITh COCTaB KOMaHI.

% TIpu HaNMMYUK TEXHUYECKOH BO3MOKHOCTH.

67 Knomnka peanusyeTcsl CpeJCTBAMH NPOrPaMMHOIO obecriedeHus. BaHk BHpaBe M3MEHATh JM3aliH M HAMMEHOBAHHME JAHHOM
KHOTIKH.
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IIpu pasmemennu B Cucreme «COepbank OnHmaiiH» OJIEKTPOHHOTO IOKYMEHTa WM CCBUIKM Ha OJICKTPOHHBIH
JIOKYMEHT, KOTODPBIH COJCPXHUT YCJIOBUS JIOTOBOPA, TAKOH JOKYMEHT IMpHU3HACTCA NpeaiiokeHueM banka Kiuenty
3akmrounTh poroBop. Cormacue KimeHTa 3akimrouuTh TpeaiiaraeMbiii JgoroBop/HampaBieHue Kimentom banky
NPE/NIOKECHNST 3aKIIOYUTh KPEAUTHBIN joroBop/ HampaBnenue KiueHtoMm baHky 3asBieHus Ha CTpaxoBaHHE JUIS
3aKiroueHUsT BaHKOM B OTHOIIGHWHM HETO JOTOBOpa CTPaxOBaHWUs IO MpOorpaMMe CTpaxoBaHus baHka, MOXeT OBITh
odopmiieHO B popMe DIEKTPOHHOTO JOKYMEHTA, IMOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOUW IMOAMUCH/ MPOCTOM
aneKTpoHHON monnuckio. [lopsaok ¢yHkmmonmpoBanms Cuctempl «Coepbank OHIIaH» TO3BOJSIET TOCTOBEPHO
YCTaHOBUTH, 4TO (hopMUpyeMBbIE U TiepefaBaemble BHyTpu Cucremsr «Coepbank OHmaitH» DNeKTPOHHbBIE JOKYMEHTHI
UCXOJIAIT OT CTOPOH 110 JloroBopy.

bank ¢ukcupyer pesymbraT HpoBEepKH AHaiora COOCTBEHHOPYYHOH MOMMUCH/ TPOCTON 3IIEKTPOHHOW IOMAIHNCH,
BBeneHHOTo KimeHToMm mipu coBepmreHun neiictBuil uepe3d Cuctemy «CoOepbank Owmaita», u mo 3ampocy Kimenta
(hopMUpYyeT MOKYMEHT C YKa3aHHEM Ha pe3yJlbTaT NpPOBEpPKH AHaiora COOCTBEHHOPYYHOU IOANHUCH/ TPOCTOH
3NIEKTPOHHON MOAMKUCH Ha OyMa)KHOM HOCHUTEIIC.

bank obecrnieunBaeT HEM3MEHHOCThH MOANMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOM MOMIUCH/ MPOCTON 3JIEKTPOHHOMH
noanuckio KiueHta DIEKTPOHHOTO AOKYMEHTa M BO3MOXKHOCTH MOATBEpXKACHUS (akTa moanucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTalnbHbIM HOATBEpKACHUEM (hakTa oka3aHus KIHEHTy yCIyru, COBEpILEHHS
KrmenToM oneparun/medcTBusl SBISETCS TPOTOKON TIPOBENCHHUS OIEpaIiil/IeCTBUS B aBTOMATH3MPOBAHHOM
cucteme banka, moaTBepxkmaronuii KoppekTHyto Mpentndukanmio m AyreHtudukanuio KnmeHra (B ToM ducIe,
ucnojib3oBanue KimeHToM AHaiora COOCTBEHHOPYYHOH moAmUcu/ MPOCTOW 3JIEKTPOHHOW IMOJNUCH) W OKa3aHUE
YCITyTH, COBEPILIEHUE OTIePaIiy/IeHCTBUS B TAKOH CHCTEME.

ITo daxkrty 3axmroueHus: moroBopa B dyeKTpoHHOU (popme bank Hampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
Tesne()OHOB, 3apETUCTPUPOBAHHBIX s gocTyna K SMS-6anky (MoOunsHOMy Oanky) mo Kapte, SMS-cooOmienue
u/unu Push-yeemomienne Ha MobuisHOe ycTpoiicTBo KireHTa ¢ ycTaHOBIEHHBIM MOOHIBHEIM MPHIOKeHHEM banka
0 3aKJIFOYEHUH TOTOBOpa, KOTOPOE SABJISIETCA MOATBEPKACHUEM 3aKIIOUEHHS] TAKOTO IOTOBOpa.

3.10. KumenT cornmamraercs ¢ moirydeHneM yciryr nocpeactsoMm Cucrembl «Coepbank Onnaitn» yepes ceTh HTEpHET,
0CO3HaBast, 4To ceTh VIHTEpHET He sABIIeTCs 0€30MaCHbIM KaHAJIOM CBSI3U, U COTJIAIIACTCSl HECTH (PMHAHCOBBIE PUCKH U
PHCKH HapyLeHNUs: KOH(QUICHINATbHOCTH, CBSI3aHHbIE C BO3MOXKHOW KOMIIpOMeETale HHPpOpMaLiy npu e€ nepenaye
yepe3 ceTb HTepHeT.

3.11. KiumeHT cornamiaercs ¢ TeM, uTo baHk mpu MpenocTaBieHUH YCIyT ¢ Hcroyib3oBaHueM Cuctembl «CoepOaHk
Onnaitny» yCTaHaBIHBAECT:

— MAaKCHUMaJIbHYI0O CYMMY OJHOW omepanuu miatexa wiu llepeBoma neHexHbIX cpeacts Ha Cyera
TPETHUX JIUI UM MaKCUMaJIbHYIO CYMMY ONepalnii arexeil u nepeBoaoB Ha CdeTa TpeThbHX JIMIL
B CYTKH, OTIpeJIeNIIeMyI0 JIUMUTAaMU, ITyOJIMKyeMbIMU Ha caiite baHka;

— IepevYeHb BO3MOXKHBIX ITOJydaTesell IEHEKHBIX CPECTB, B aJpec KOTOPBIX MOT'YT OBITh COBEPILIEHBI
IUIATeXKH, a TaKKe MAaKCHUMaJbHYI0 CYMMY TakKMX OIEpanuii B CYTKH, YCTAHOBJICHHYIO Ha
OTJIeNbHBIX TONTy4yaTenel (Ipyu HaIUYNK), MyOJIUKyeMbIX Ha caiite banka;

— MPU UCIOJIb30BaHUU MOOWIBHOrO NpuiOKeHUs baHka mepedeHb yCTPOMCTB, ¢ KOTOPBIX MOXET
ocymecTBIsThes foctyn Kimenra k Cucteme «CoepOank OHnaiiH», Ha OCHOBE MAEHTH()HUKATOPOB
YKa3aHHBIX YCTPOWCTB. MIEHTH(UKATOPHI TaKWX YCTPOKMCTB OIPENENSIOTCS W COXPAHSIOTCS
bankom mo ¢axTy ycrnemHoro BeimoHeHus KimentoM onpenenenHol bankoM n omyOarKoBaHHON
Ha OduunansHoM caiite banka mpouenypsl peructpauru MoOunbHOTO npuiokeHus banka Ha
ycTpoiictBax, ucrnoib3yembix KimmentoMm. Ilpu cmene KnueHToM wucmonb3yeMoro ycTpoicTBa,
3aperuCTPUPOBAHHOTO TPH  ycTaHOBKe MoOwminpHOrO mpmioxkeHuss banka, HeoOxoanmMo
OCYILIECTBUTH peructpanrio MobuinpHOro npunoxxeHus banka Ha HOBOM ycTpoiicTBe;

— mpu ucnons3oBanuu Cucremsl «Coepbank Onnaiin» yepe3 caliT baHka, mepedeHb yCTpOMCTB, ¢
KOTOPBIX MOXKET ocymiecTBisThCs goctyn Knmenta k Cucteme «COepbank OniaifH», Ha OCHOBE
yernenrnon Unentudukanun/Ayrentudukanum KieHTa ¢ ycTpoiicTBa;

— OrpaHMYeHHE Ha UCIOJIb30BaHWE HA OAHOM MOOWIBHOM YCTPOMCTBE HECKOJBKHX BEPCHI
MoOunpHBIX PUIIOKEeHUH baHka, 3aperucTpupoBaHHBIX HA OJAWH AOOHEHTCKUI HOMEp MOOMIIBHOTO
tesedoHa.
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3.12. KimeHT caMOCTOSTEIBHO U 332 CBOM cYeT 00eCleYnBaeT MOAKIIOUYCHHE CBOMX BBIYMCIUTEIbHBIX CPEACTB K CETH
WuTepHet, moctyn k cetu VHTEpHET, a TakkKe OOCCIICYMBACT 3alIUTY COOCTBEHHBIX BBIYUCIIUTEIBHBIX CPEICTB OT
HECaHKIMOHUPOBAHHOTO JIOCTYNa W BPEIOHOCHOTO MPOTPAMMHOTO oOOecredeHus. B ciyuae mMmoirydeHus yciyru
«Cbepbank OnnaitH» Ha He MpuHaAIeKax KIneHTy BRYUCINTENBHBIX cpeicTBaX, KimeHT cornamaeTcst HeCTH BCe
PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HapYyIICHHEM KOH(GUICHIUMAIBHOCTH W IIEJIOCTHOCTH WH(OPMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JICHCTBUSMU UHBIX JTUII.

3.13. Tlpu nposenenun onepanuii B Cucreme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpeMsI.

3.14. Venyru Cuctemsl «Coepbank OHIIANH» MPeOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrircaHue TUiaThl 3a
JIeNo3uTapHoe o0ciyxuBanue mnpousBogutcss co Cuera Bkiama KimeHra, OoTkpbITOro B pyOsisx Poccuiickoit
OQenepann 1 ykazaHHOro KimeHTOM B JOMONHUTENHFHOM COTJIAIIEHHH K JOTOBOPY O BKIIAJE, 3aKII0YaeMOM
Knunentom u bankom.

3.15. [Ins ornpaBku Knuenty OmHOpa3oBBIX mapojieil W MoATBepxkaeHH 00 omepanmax B Cucreme «CoOepbaHk
Omnnaita» ucnomnb3yeTrcst Homep MoOmipHOTO Tenedona Knuenra, 3apeructpupoBanssblii B banke mist joctyna k. SMS-
O0anky (MobOumpHOMY Oanky) mo Kapre. OtmpaBka bankom Kimenty coobmenuii, comepxamux OmHOpa3OBbIe
NapoJIi, OCYIIECTBISIETCS MOCPEACTBOM SMS-coo0IeH .

3.16. ns ormpaBku Knuenty OaHOpa3oBBIX Mapoiicil B LENSX MOATBEPKICHHS OMEpaldil M0 MEepPeBOAY NCHENKHBIX
CPEJICTB, COBEPIICHHBIX C WCIMONb30BaHWEM busnec-kapT, B Cucreme «COepOank OHIaiH» HCHONB3yeTCcs HOMEp
MoOmipHOTO Tenedona Kimenrta, moaximrodeHHsid kK Yemyre «SMS-UudopmupoBanue o buznec-kapre». OtnpaBka
bankom Knuenty cooOmienuii, comepxkaimux OIHOpa30BbIC MApOJIH, OCYIIECTBISICTCS B paMmkax Yciayru «SMS-
WudopmupoBanne o buzHec-kapte» mocpeactBoM SMS-coo0mieHuni.

3.17. Ycayrn «C6epbank Omyaiin» Mo JeNO3MTapHOMY OOCIYKMBAHHMIO (DM3UYECKUX JIHMII HPETOCTABIAIOTCA mpn
YCIIOBUW HaJlM4Us B aHKETE JCTIOHEHTa MOJOKEeHUH o B3aumopericTBiuu Kimnenrta u [emnosutapus yepe3 «CoepOaHk
Onnaiin», U MpU yCIOBHM 3aKiItoueHus Mexay Knumentom m BaHKOM MOMONHUTENBHOrO COTJIAIIEHUS K JAOrOBOPY O
BKJIaJI¢ TS CIMCAHUSI IUIATh 34 IEHO3UTapHOEe 00CTyKUBaHUE.

3.18. bank ob6s3yercs:

3.18.1. [IpuHMMaThL K WCIOJHEHUIO TMOCTynuBIIMe OT KimeHTa OJIEKTPOHHBIC JOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMU HOPMATHBHBIX
noxkymeHToB banka Poccum, Hactosimero Ilopsinka m moroBopoB mexnay Kiuentom um bankoM, moaTBep:KICHHBIE
KitneHToM yCTaHOBJICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee pabouero
JTHS, CTIEIYIOIIETO 3a JHEM UX rosryueHus oT Kimenra.

3.18.2. He pasriamath u He meperaBaTh TpeThbuM nHIlaM uWH(popMaiuio o Kimente u ero omepamusax B Cucreme
«Coepbank Oniaiiny, 3a UCKIIOYEHUEM CITy9aeB, MPEyCMOTPEHHBIX JACHCTBYIOMIUM 3aKOHOIATEIHLCTBOM Poccuiickoit
®enepauuu U HactosmuMm [lopsakom.

3.18.3. Ob6ecrieunth coxpaHHocTh HH(popMamuu 00 onepauusx Kimenta B Cucreme «CoOepbank Owmaiiny,
OCYILIECTBIISITh XPaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepes Cucremy «COepbaHk
Omnnaiiny, U npeaocTaBieHue JokyMeHToB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny au00 Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOTO JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.18.4. B cny4yae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepOank OHJalH» MO0 TEXHUYECKUM WM WHBIM
npu4yrHaM pasmectuTh Ha OdunmansHoM caiite banka i B Cucreme «CoOepbank OHIIAH» COOTBETCTBYIOIIYIO
WH(pOpPMAITHIO.

3.18.5. bank uupopmupyer Kinuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIENCTBUSX JUIS
Kinenra B ciydae HecoOItoieHus] Mep WHPOPMAIMOHHON 0e30MacHOCTH, PeKOMeHI0BaHHbIX bankowm, B [TamsTke 1o
6e3onacHoctu. MHpopmupoBanue ocymiectisercs Takke Ha Oduuuansiom caiite banka w/unu B Iloapasaenenusx
banka w/unm myrem otnpasku SMS-coobmennit w/nnu Push-yBenomnennii.

3.18.6. [IprocTaHOBUTH WIIH MTPEKPATUTH HCITONIb30BaHue COepOank OHIIAlH B CIEAYIONIEM MTOPSIKE U Ha CIACIYIOIINX
YCIIOBUSIX:

3.18.6.1. mo mHuumatuee Kimenra npu oOpamenun Kiuenta B Konraktheiii Llentp banka. B nannom ciydae
bauk undpopmupyer KimeHTa O NPHOCTAHOBJICHHM HJIM MPEKpalieHUH ucrnonb3oBanus COepbank OHitaiH

%8 TIpu HANMMYUH TEXHUYECKOH BO3MOKHOCTH.
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MOCPENICTBOM yBemomiieHnus KimenTa HemocpeacTBeHHO TpHu ero obopamennn B Konrtaktaeiii Llentp banka, mpu
3ToM 00s3aTenbeTBO  banka mo wuH(popMupoBaHuio KimeHTa O TPUOCTAHOBICHUM WM TPEKPALICHUH
ucnonb3oBanust Coepbank OHnaiiH myTem HampaBiieHUss KIHEHTY YBEJIOMIICHHSI CUUTACTCS WCIOJHCHHBIM, a
YBEIOMJICHHE CUYHUTAETCS MOJMY4YeHHBIM KIMEeHTOM C MOMEHTa TOJIOCOBOTO MOATBEpXkAeHHA paboTHMKOM banka
MIPUOCTAHOBJICHUS WM MTPEKpaIieHus ucnoianr3oBanus Coepbank OHaiiy;

3.18.6.2. mo wunmnmatuBe banka B ciydvasx, ycraHoBiueHHbIX JIBO. bank wunpopmupyer Kimenta o
MIPUOCTAHOBJICHUHN WM TIPEKpamieHnu ucnoib3oBanus Coepdank OHaitH B IEHb TaKOTO NMPHUOCTAHOBICHHUS WJIH
NpeKpaIeHus, OJHAM H3 CICAYIOIINX ClIOco00B 10 BEIOOPY banka, myTem:

v ormpaBku SMS-coo0uieHust Ha HoMmep MoOwibHOro Tenepona KimeHTa, 3aperMCTpUPOBAHHBIN st
nmoctyrna kK SMS-6anky (MobuimsHOMY OaHKY), WITH

v' ornpaBku SMS-coOOLIEHNS HAa WHOM HOMep MOOMJbHOro TeiedoHa KimeHTta, CBEICHHS O KOTOPOM
Knuent nepenan banky, nin

v orobpakenus HHPOPMALKMOHHOTO cooliieHus B Coepbank Onaiin, niu

v' oroOpaxkeHuss nHPOPMALUMOHHOTO coobeHus B YC.

IIpu stoM oO6szaTenscTBOo banka mo wuHpopMmupoBaHuio KimeHTa O NPUOCTAHOBICHWUH WM TNPEKPaIeHUH
ucnonb3oBanusg COepbank OnnaiiH myTeM HampaBieHUs KIHMEHTy yBeHOMIICHHMS CUMTACTCS WCIIOJIHEHHBIM, a
YBEIOMJICHHE CUUTACTCS MOTydeHHBIM KimeHToM ¢ MoMmeHTa HanpasieHus: bankom KimeHTty cooTBeTCTBYIOMIETO
SMS-coobmennst 6o oToOpaxenuss KimmeHTy cOOTBETCTBYOIIEr0 HH()OPMAIMOHHOTO coobmieHnst B CoepOaHk
Onnaitn/YC.

3.19. bank mmeer npaBo:

3.19.1. B ogHOCTOpOHHEM MOPSIKE MPEKPATUTh MpenocTaBieHne ycryru «Coepbank OHnaiin» B ciaydae HapylICHUS
Kimnentom cBoux 00s13aTeNILCTB B paMKax HacTosmero [Topska.

3.19.2. [IprocTaHOBUTH WM OTPAaHUYUTH TpefocTaBieHne ycuayr «Coepbank OHmaitny»:
- TIpH BBISBICHUH (DaKTOB W/WJIH MIPU3HAKOB HAPYIIEHHUS WHGOPMAITMOHHON 0€301TacHOCTH;
- B Cllyyae TPEeXKpaTHOTO HeKoppekTHoro BBoja Kinuentom IlocTossHHOTO Mapos;
- BBIABJIEHHUSA baHkoM B JACATCIBHOCTU Knuenra IMPU3HAKOB COMHUTCIIbHBIX OHepaHI/Iﬁ " COCIIOK;

- npu HempenocTasieHuu KimenrtoMm nomosnHuTenbHOM MH(OpManuu (nokymeHToB) baHky, B TOM umcie
MOSICHSTIOIIEN 3KOHOMHUYECKUH CMBICI TPOBOAUMBIX 10 CueTy oneparuii (CIenok);

- npu Hannuuk y banka uadopmanuu®® o ToM, 4to B oTHOIEHNH KIIMEHTa CyJI0M BBIHECEHO OMNPEIETIEHHE O
NpU3HAHUM OOOCHOBAHHBIM 3asBIICHHS O IPU3HAHUM TpaXJaHWHAa OaHKPOTOM U BBElEHa Mpolexypa
PECTPYKTYpH3aLUU JOJITOB WM NPUHATO PELICHWE O MPU3HAHMM TpakAaHMHA OaHKPOTOM M BBEACHA IMPOLELypa
peanu3anuy UMyIIecTBa.

3.19.3. YcranaBnuBaTh JUMHTHI Ha coBeplueHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKe peau30BbIBATh
B Cucreme «CoepOank OHyaiin» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymiecTBiaTh KOHTpOIb cMeHbl SIM-kapTel Mo HOMepy TenedoHa, 3aperucTprupoBaHHoMy KimeHToM Juis
noctyna k SMS-6anky (MoOwibHOMY OaHKY), W, B Clydae BBISBICHHsI Takoro (pakra, MPUOCTAHABIMBATH HIIH
OrpaHUuYMBAaTh NpeaocTaBieHue ycuyr B «CoepOank Onnain» 1o noareepxaeHust Kinuentom cMensl SIM-KapThl.

3.19.5. Ucnonb30BaTh CTOPOHHEE MPOrpaMMHOE OOECleYeHHe JJIs CKaHWpOBaHuUs, pacrio3HaBaHus QR - komoB B
LEJISIX TPEAOCTABICHUS OTACIBHBIX CEPBUCOB MOCPEACTBOM MoOmIbHOTO TipuiioxkeHus baHka.

3.19.6. IIpuocranasnuBath HamnpasieHue Kimenty umndopmanum B paMkax ucnosnb3oBanus Cucrembl «CoOepOaHk
Onnaiin», W TMPUOCTAHABIMBATH oOcylnecTBieHue omepanuid B Cucreme «CoOepOank OHNailH» Ha OCHOBaHHUH
OmaopazoBeix maposieit (OmHOPa30BBIX KOJOB), B CiIydae €Cim baHKy cTano W3BECTHO O MPU3HAKAX, YKA3hIBAIOIIUX
Ha!

— KOMIIpOMETAalWI0 HOMepa MOOWIBHOrO TenedoHa, YyKa3aHHOTO B Joropope banka ¢
Knuenrom/n3menenne uapopmanuu 06 AGOHEHTe HOMepa MOOHIBHOTO TenedoHa, yKa3aHHOTO B
noroBope banka ¢ Kiuenrom;

% TIpu HanmuuMK TEXHUUECKOH BO3MOXKHOCTH Banka.
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— 3ameny SIM-kapTel, TIpeKpaIieHne OO0CTyXKUBaHUA, (DAKT PACTOPKEHHS JTOTOBOpA C OMEpPaTOPOM
CBS3M B OTHOIIICGHUM HOMepa TeledoHa, yKa3aHHOro B aoroBope banka ¢ KimumeHtom wminu cMmeHy
HOMepa TenedoHa, YKa3aHHOTO B ToroBope banka ¢ Kimenrowm;

— W3MEHEeHHe WACHTU(UKATOpa YCTPONCTBA, OMNPEAENEHHOTO U COXpaHeHHoro baHkoM mpu
YCHEIIHOM BBITIOJTHCHUN TPOIEAYPHl CaMOCTOSATENbHOW peructpanuu Kiuentom MoOWIbHOTO
npuioxxeHus: banka Ha MoOWIBEHOM yCTpPOMCTBE.

3.19.7. JlomonHHUTENFHO K YBEAOMIICHHIO, ykazaHHOMY B 1. 3.18.6.1 Ilopsaka, mpowndopmupoBats KiueHta o
MPUOCTAHOBJICHUH WJIM TIpeKpalieHuu wucronb3oBanus CoOepbank OwnnaitH mo wHuNmatuBe KimeHta mytem
HaTpaBJICHUS COOOIEHUS Ha aJipec 3EKTPOHHOU nouThl KinenTa mubo nHpopmarmonHoro cooduienus B CoepOank
OnnaiiH WX WHBIM CTIOCOOOM.

3.20. BaHK He HeceT OTBETCTBEHHOCTb:

3.20.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBieHus ycuyr «COepbank Onnaitn» mo He3aBucamMM oOT banka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBICHUS BaHKy CTOpDOHHHUMH OpraHH3alysSMH CEPBHCOB,
HEOOXOIMMBIX TS TIpeiocTaBiIeHns yenyrn «Coepoank OHmainy;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), I[locTosHHOrO w/wimm
OpnnopazoBeix mapojeit Knmenta, a Takke 3a yOBITKH, MOHECeHHble KIIMEHTOM B CBS3M C HEMPaBOMEPHBIMH
JCUCTBUSIMH TPETHUX JIHII;

3.20.3. B ciydasx HEOOOCHOBAaHHOTO WJIHM OIIMOOYHOTO TepedrcieHns KIMEeHTOM CpelCcTB TONMydaTessiM depes
Cucremy «Coepbank Onnaiin» KiMeHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPeICTB C UX MOTyqaTesIMH.

3.21. Kiment obs3yercs:

3.21.1. XpaHnuTh B HEOOCTYIIHOM /I TPETbHUX JIMIl MecTe W He TepeaaBaTb IPyrMM JHuIlaM cBou JloruH
(UnenTtuduxarop nosip3osarens), [locrosHHbIH naposis 1 OTHOpa30BbIe TAPOIIH.

3.21.2. llpu Komnpomeranmu wnm momo3peHnn Ha Kommpomeranuio IlocTosHHOTO mapoist - He3aMeAIUTENbHO
npousBecty cMeny lloctossHHOTO Mapos B Cucreme «Coepbank OHIaiHy.

HpI/I HCEBO3MOKHOCTH HEC3aMCJIMTCIIbHO BBINTOJIHUTE YKA3aHHBIC BBIIIC I[Gf/iCTBPIﬂ, a TaKKC B CJIydac KOMHpOMCTaHI/H/I
i nono3pennn Ha Kommpomerarmio Jloruna (MnenTudukaTopa moabp30BaTess), HE3aMEUTUTEIBHO 00paTUTHCS B
Konrakrasii Lenatp banka wmu moboe [loapasnenenne banka.

3.21.3. Ilepen BBomom B Cucreme «COepbank Ounaitn» OZHOPa30BOr0 Mapoiis, HOIy4YeHHOTO B SMS-cooOiieHnu
nocpenctBoM SMS-6anka (MoOwnbHbIl 0OaHk) w/mnu B Push-yBemomieHnu, B 0053aTEIHHOM TOPSIIKE CBEPUTH
PEKBU3UTHI COBEPIIAEMOM ONEpalMy C PEeKBU3UTAMH, yKazaHHBIMH B SMS-cooOmenunn ninu B Push-yBemomnenuwn,
cogepxkamieM OpnHOpa3zoBblii napoib. BBoguts maposns B Cucremy «CoOepOank OnHiaiiH» TONBKO NpPU YCIOBHUHU
COBIIAJICHUS] PEKBH3UTOB COBEPIIAEMON OIEpalnuu ¢ pekBusuTamMu B SMS-coobmienun wunu Push-yBemomienuw,
cozpepxatieM OJHOpPa30BbIi Mapob, U COITIACHH C IPOBOAUMOI oneparueii.

3.21.4. He npoBomuth c wucrons3oBanueM Cucrtembl «COepOank OmHiaiiH» oOmepaiiy, CBS3aHHBIE C BeIEHHUEM
MPEeINPUHUMATENILCKON  JIeATENbHOCTH, a Takxke ucnoip3oBaTh Cucremy «CoOepbank OwHnailH» B cocTaBe
KOMMEPYECKUX MPOAYKTOB W/WIIU JJIs IPEUIOKECHUS KOMMEPUYECKUX MPOAYKTOB WK YCIYT TPETHUM JIUIAM, a TAKKE B
WHBIX KOMMEPUYECKHX IETISX.

3.22. KimeHT nMeeT npaBo:

3.22.1. B cnydae Bo3HUKHOBeHUs y KitneHTa npeTeH3uii, CBA3aHHBIX C MpeJocTaBieHneM ycnyr «Coepbank OHmaiiny,

odopmMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [lonpasnenennn banka, yepe3 Odunnansheiii caiit banka, KonTakTHbIi

Lentp Banka nnm Cucremy «Coepbank Onmaiiny'®.

3.22.2. B cnyyae HeoOxomumocTH oOpatutbess B [lompasgenenue banka Juist  MOJNydeHHS THCBMEHHOTO
MOTBEPKACHH 00 omeparuu, npou3BeaeHHoi B Cucreme «CoepOank OHIalH.

3.23. OcobeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM MpuiioxkeHnH baHka:

3.23.1. Knmment s jgoctynma Kk MoOOHIBHOMY TPHIOKEHHIO baHka MOXET YCTaHOBHTh Ha cBOeM MOOWIIBHOM

0 TIpu HaNMMYUH TEXHUYECKOH BO3MOKHOCTH.
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ycrpoiictBe™ coorBercTBHE Mekay [TOCTOSHHBIM TApOJNEM M CPEIACTBAMU ayTEHTH(UKAIUH, WCIONb3yeMbIMU HA
MoOuIEHOM YCTPOHCTBE (HampuMep, ayTeHTU(HUKAIKS Ha OCHOBAaHUM PAcIO3HABAaHMUS OTMEYaTKa manbla u T.11.). [o
pe3yabratam ycnemHod ayreHTH(ukanun KimenTta cpeactBamu MoOWIBHOTO YCTpoWCTBa AOCTYN K MoOMIBHOMY
npuiioxeHuro banka o0ecneunBaeTcs aBTOMaTHYECKUM HcIonab30BaHueM [locrosHHOro maposs (6e3 py4HOro BBojaa
Knuentom IocrostHHOTO Mapons).

3.23.2. KnueHT HACTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieuerrne 0€30MaCHOCTH JTaHHBIX, XPAHIIINXCS Ha COOCTBEHHBIX MOOWIIBHBIX YCTPOMCTBAxX, a
TaKke TUIHON KOH(HIESHITHATHHOM HH(POpMAaIu o0ecrieunBacTCs HermocpeaACTBeHHO KitneHToMm;

— uHbpopmaius, pasmenieHHas KiueHToM B pamkax cepBuca JIManord, WCHONB3yeTCs B IESIX
NPEZIOCTaBIICHUs cepBHca J[Maloru U XpaHUTCsI Ha pecypcax baHka;

— wuHdbopmarms, mepexaBaecmas KimeHToM B paMkax ceppuca Jluanoru, JOHKHA COOTBETCTBOBATH
TpeOOBaHUAM 3aKOHOAATENbCcTBA Poccuiickoii deneparuu.

3.23.3. baHk He KOHTpOIUPYET HHPOPMAITUIO, pa3MeEIIaeMyto, TepelaBaeMyIo, UCIOb3yeMYy0 B cepBuce Juanoruy;

3.23.4. nyis ynydiienust padoTel MoOMibHOTO npriioxeHus: banka B aBToMaTHYeckoM peskuMe baHky aHoHUMHO (6e3
uaentTudukanun Knnenra) mnepemaercst ciepyromas WHQOpPManus: THII ONEPANMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHTuduKaTop MoOuiabpHOTO puiiokeHus: banka, a Taxke UHbIe METPUKH JTS LIS
MOJTyYEHUs CTATUCTHKH T10 UCITONIb30BaHUI0 PyHKIMA MOOMIBHOTO puitoskeHust banka;

3.24. Ocobennoctu O6meHa uHpopmanment ¢ MadpacTpyKkTypoit B3auMoIeHCTBUS:

3.24.1. Kimuenry B Cucreme «CoepOank OHlaliH» MpeICTaBIIeTCs BO3MOKHOCTh CPOPMHUPOBATh [IpOEKTHI 3a11poCcoB,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MelmeHHOM Ha
OdunmansHOM caiite banka, a Tarxke 3ampockl 0 BHeceHnH B Pernctp ¢pusnueckux i ECHUA cBenenuit o Kimenre.

3.24.2. monHy0 WHPOPMAIMIO O CPOKaxX, MOPSAKE M YCIOBUSX MpPEAOoCTaBICHUS | O0CynapCTBEHHBIX YCIyr, 00
ycnoBusix ucronb3oBanus ECHUA, KnneHT nosmyyaeT caMOoCTOSATENBHO C HCToNIb30BaHueM [lopTana rocyapcTBEHHBIX
yCIyr W/uiau  WHQOPMAIMOHHBIX PECypCOB OpraHOB (OpraHu3aiuii), IPemIOoCTaBISIONINX COOTBETCTBYIOIINE
l'ocynmapcTBeHHBIE YCITyTH, /WA B OPTaHU3aNUsIX, HA KOTOPbIE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATEIECTBOM
BO3JI0KCHbI O6$I3aHHOCTI/I 10 I/IH(bOpMI/IpOBaHI/IIO (I)I/I?;I/I‘-ICCKI/IX JII] O CPOKax, MopsAAKEe U YCIOBUAX IMPEAOCTABICHUA
Tl'ocynapcTBeHHBIX ycayr/o0 ycnoBusax ucmonb3oBanus ECHUA.

3.24.3. i ompeneneHUs BO3MOXHOCTH mepemadn llpoekra 3ampoca B MHDpacTpykTypy B3ammopeiictBus bank
HanpasiisieT B ECUA 3anpoc o Becennu B Peructp ¢puzmueckux sm ECUA cBenenuii o Kiuenre.

B cinyuae nonydyenuns ot ECHUA undopmammu 00 OTCYTCTBHM BO3MOXXHOCTH BHECTH B Peructp Quzmueckux Juig
ECUA cBenennit o Kiuente bank unpopmupyer Knmenra o mannom ¢akte B Cucreme «CoOepOank OHmaiiHy,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBUS HE OCYIIECTBIISCTCS.

3.24.4. npu nonydyenun u3 MappacTpykrypsl B3auMo/ieiicTBust uHGopmaimu 06 oopadboTke [Ipoekra 3anpoca, B ToM
YHucle O BBIBICHHBIX OMMOKax mpu (OPMHPOBAHMM 3ampoca Ha MpenocTaBieHHe [ocymaapcTBEHHOH yCnyr,
CBEICHUM O XOJie HCIIOJNHEHHs 3ampoca Ha MpeaocTaBieHue ['ocylapcTBEHHOM YCIIyrH, pe3yJbTaTOB OKa3aHMs
lNocynmapctBenHoit ycnyru, undpopmanuu o0 o0paboTke 3ampoca o BHeceHuu B Peructp usmueckux nuiy ECHUA
ceenenuit o Kimmenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.

ITpu BBIGOPe’ Kimentom B cucteme «COepbank OHIaiiH» JOMONHUTENBHOTO Croco0a MoTyueHnust MHGOpMaIuK Ha
ajipec AIIEKTPOHHOM nouTkl bank npu nonydennn u3 MadpacTpykTyphl B3anMOIEHCTBUS CBEICHUM, TIEPEUYHCICHHBIX B
npeabIIyIeM ad3aie, Harnpaniser KiiMeHTy naHHbIe CBeIeHUs oAHOBpeMeHHO B Cucteme «COepbank OHuaiin» U Ha
aIpec JNIEKTPOHHON nouThl KinenTa nu6o TONBKO Ha yKasaHHbIA KimeHTOM agpec 31eKTpoHHOM mouthl’®. Bank me
HECeT OTBETCTBEHHOCTh 32 HCKaKeHHE WH(QOpMANMM WIM HECaHKIMOHMPOBAaHHBIN JIOCTYN K HEW MpH Tepenade
uHopmMaruu 1o cetu MIHTepHET Ha yKa3aHHbIN KireHToM ajpec 3J1eKTpOHHOM MOYTHI.

3.24.5. nna coBeplIeHUs! MHBIX, HE mpenycMoTpeHHbIX JBO nefcTBuii, CBA3aHHBIX C MOJNyYEHHEM B JIEKTPOHHOM
Buzie l'ocynapcTBEHHOH ycayru (IOCTyI 3asiBUTENEH K CBEJEHUSM O FOCYJApCTBEHHBIX U MyHHLIMIAIBHBIX YCIyrax,
KOMUPOBAaHUS JOKYMEHTOB H Tp.), KIHEHT caMOCTOSTENbHO WCIONB3YyeT IMPEeIyCMOTPEHHBIE IEeHCTBYIOIINM
3aKOHOAATENbCTBOM (QyHKIHHU [lopTana rocyapcTBEHHBIX YCIIYT.

I TIpu HANTMYUH TEXHUYECKOH BO3MOKHOCTH.
72 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
3 B 3aBUCHMOCTH OT TEXHUYECKOH Peanu3aliu.

39



Hanpasnenue 3ampoca Ha mpegocTaBieHue ['ocylapcTBEHHON yciyr, co3jgaHHOro Ha llopraiie rocymapCTBEHHBIX
yciyr Ha ocHoBe IIpoekra 3ampoca, co3ganHoro B Cucreme «CoOepOank OwnnaiiH», B opraH (OpraHH3aIHio)
npenoctapisitomiuit  ['ocymapcTBeHHy0  yeiyry —ocymiecteisiercs KiMeHToM caMoCTOATEIbHO B HOPSIKE,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.24.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCAd C TEM, UTO bank He HEeceT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadu [Ipoekra 3ampoca B M pacTpykTypy B3auMoIelCTBUS, B caydae ecnu KiueHT
MpeIBapUTENHHO OTKa3alcs oT noiyderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarhl 00padoTku B MHPpacTpyKType B3amMOAEHCTBUS 3ampoca 0 BHeCeHHH B Peructp Qusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a 00pabotky IIpoekra 3ampoca B MH(}pacTpyKType B3aUMOAECHCTBYS, B TOM YHCIIE 3a CO3AaHUE 3allpoca Ha
npenocraeiaeHue ['ocymapctBeHHOR yciyru Ha lloprane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekra
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHO yciyru Ha [loprane rocyjapcTBEHHBIX YCIYT U
B3aumozeiicteue lloprasa rocyqapCTBEHHBIX YCIYr € OpraHaMi (OpraHu3alsiMU), MPerOCTaBIISIOLIMMU
T'ocynapcTBenHyo yCiyrys;

- 3aHenpenocrasienne MHdppacTpykTypoii B3anmoaeicTust banky naopmanmu:

v 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OMMOKAX MpH (OPMHUPOBAHHUHU 3AIIPOCa
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM yCIyI'M, CBEACHMM O XOA€ MCIOJHEHUS 3amnpoca Ha
npenocTasieHne [ ocy1apcTBEHHOW YCIIyTH, pe3yIbTaTOB OKa3aHus [ ocy1apCcTBEHHOW YCIIyTH;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

3.25. OcobenHocTH mpeaocTaBienus ceprca «Coepoank IDy»:

3.25.1. Jns ucnonszoBanust Coepbank ID KiueHT moxer monyuuts noctyn B Cuctemy «Coepbank Onnaiiny yepes
OdunmanpHeiii caiit banka B cetn aTepHeT npu ycnoBun ycnemnoid Unentudukanun nu Ayrentudukanun Knvenra
B MoOuIbHOM npuiiokennu banka’,

3.25.2. JIns ucnonb3oBanus Coepbank ID KimenT Moxet monyuuts goctyn B Cuctemy «Coepbank OniaitH» uepes
OdunuanbHeli caidT banka B ceTu MIHTEpHET Ha OCHOBaHMHU MACHTU(UKAIIMOHHOTO (haiina (cookie), COXpaHEHHOTO Ha
ycrpoiictBe Kimenta, ecnu bankom wunum KimeHTOM OBLIO YCTaHOBIIEHO COOTBETCTBHE MeExkay JIormHOM w
[TocTossHHBIM TaposieM W HACHTUHUKAIMOHHBIM (Qaiiiiom (cookie) B cooTBercTBUM ¢ PykoBoacTBOM 1O
ucnonb3oBanuio «Coepbank Onnaiiny», pasmernenHoM Ha OdunuansHoM caiite banka™.

3.25.3. baHK He HeceT OTBETCTBEHHOCTH!

- 3a HENMpaBOMEpPHbIE JeHCTBHS TapTHepa Banka’®

Krnnenra npu ucnonszoBannn Kimenrom Coepbank ID;

, KOTOpOMY ObLIH nepeaanbl MEPCOHAIBHBIC JAaHHBIC

- 3a yOobITKM Kilnenra, BO3HUKIINE Y HETO B CBSI3H C OIIMOKaMH, JTOMYIICHHBIMU IPU BBOAE/PelaKTUPOBAHUH
CBOMX IIEPCOHANBHBIX JaHHBIX NMPH ucnonb3oBanuu CoepOank ID.

4. IPOBEJEHUE OIEPAIIMIA HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenoctapnser KiueHTYy BO3MOXKHOCTh TMpPOBEJCHHsS OAHKOBCKUX oONepanuii uepe3 YcTpolcTsa
camooO0cyX1BaHUs baHka npy HaJTMYUK TEXHUUECKONH BO3MOKHOCTH U Haimnuuu y KinenTa neiictByromieit Kaprsl.

4.2. Ha ycrpoiicTBax caMOOOCITyKUBaHHUS TPOBOJIATCS CIIEAYIONIME OTEPAIK’ '

— BHECEHHe JeHEeXHBIX cpeAcTB Ha Cuer KapThl, Moimy4eHrne HaTMYHBIX JIEHEXHBIX cpencTB co Cuera
Kaprtsl, - oneparus mpoBoautcs B pyOiisix, HezaBrucumo ot BanmoTel Cuera KapTsr,

— mepeBon AeHexXHbIX cpeAacTB co Cuera Kaptel Ha Cuer KapTLI78 wi Ha Bkjian/Cuer Kimenra;

" [Ipn Hanmuaum TeXHIYECKOH BOSMOKHOCTH. B cooTBeTCTBHM ¢ PYKOBOICTBOM 1O HMCTomb30Banuio «COepbank OHmaim.

™ Tpu mamuunn TexHmueckoil Bosmoxknocth. Daiin (cookie) comepkuT B umcie mpouero mHbopMammio o Bxoxe Kimenta B
Cucremy «Cbepbank OHaiHy.

& [Tepeuens maptHepoB banka pasmeren Ha OdunmansHoM caiite banka B pazaene «Coepoank IDy.

" B oTHeNbHBIX PErHOHAX 0OCITYKHBAHMS baHka IepeueHb onepamuii, OCyIIeCTBIAEMBIX Y€pe3 YCTPOICTBA CaMOOOCITyKHBAHMS,
MOJKET OBITh OTPaHUYCH 10 TEXHUYCCKUM TpuunHaM. MHpopMamuio o nmperocTaBisieMbIX yCIyraX MOXHO IMONYyYUTh B (ruTHAle
Banka no mecty 3akimtodeHus JloroBopa 0aHKOBCKOTO 00CITYKHBaHUSI.

8B ToM umcie Ha kapTy baHka Apyroro KiMeHTa Wik KapTy apyroro baHka.
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nepeBoy ¢ Bkiaga/Cuera Kinuenra Ha npyroit Bkiaan/Cuer Knuenra nnu na Cuer Kaptel Kinenra, B
TOM 4YHCIIE, C KOHBEPCUEH;

— OIulaTa yCJiyr onepaTtopoB COTOBOM CBs3HU,

— moxy4eHue uHpopmarmu o TekymeM Pacxomaom muvute o Kapte, o mocienaux 10-tu omeparusix
no Kapre, mosyuenue Boimucku 1o Bkiaay/Cuery, OMC;

— monydyeHue WH(POpPMAIMKU O TEKYIIEH 3al0JDKCHHOCTH M0 KpEAWTY, IOTalleHue KPEIUTOB,
BBIIaHHBIX baHKoM, TIperycMaTpuBaromux 1udhepeHInpoBaHHbINA CIOCO0 OTalIeHus;

— TPOBEJIECHUE TUIaTeXEHN B aJipec opraHu3aiui;

— mnonyuenue Jlormna (Mpentudukaropa mnonb3oBatens), [locTosHHOrO mapois s JO0CTyla B
Cucremy «Coepbank OHmnaitny,

—  OTKphITHE BKIam0B Kimenty mytem Oe3HammaHoro nepeBojia co Cdaera, Bkiana Kimenra; 3akpeitre
BKJIAJIOB;

- OTKpI)ITI/Ie/ 3aKpLITUC C‘IeTOB;
— HHBIC OIICpaIuu.

4.3. Tlpu mpoBeAcHWHU omepanuu BHEceHUs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kapre
YBEJIIMYUBACTCA HE TO3[IHEE CICAYIOUIEro JHS 3a JHEM IIPOBEICHUS ONIEPALIUN.

4.4. llpu mpoBemeHUHM omepariyi BHeceHHS NeHeXHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprter 3aumcnsercs
CymMMa, TOATBepkAeHHass KimeHTOoOM 1o  pe3yiabprataM — IepecueTa,  OCYILECTBISIEMOTO  yCTPOMCTBOM
camooOciyxxuBanus B mnpucyrcTBuM Kimenta. Brecennble KimeHTOM OaHKHOTBI, HE MPOIICIIINE KOHTPOJIb,
OCYILECTBISIEMbIM YCTPOHCTBOM CaMOOOCIyKHBAaHUS, B IEpecueTe HE Y4acTBYIOT M aBTOMAaTHYECKH BO3BPAILLAIOTCS
Kmuenty. Bugst u Bamora CuetoB Kaprt, Ha KOTOpbIe MOTYT OBITH BHECEHBI JACHEKHBIE CPEACTBA Yepe3 yCTPOUCTBO
CaMOOOCTyKUBaHUS, OTIPEICIAIOTCS BaHKOM HCXO/S U3 TEXHUYECKOH BO3MOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPONCTBaX CaMOOOCITY>KMBaHHS JIUMHUTHI, OTPaHUYEHHSI HA COBEpIICHHUE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus mo AyreHtudukanuu KimeHra, a Takxe ApPyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIIEHUE BO3MOXKHBIX MOTeph KineHTa 0T HenpaBOMEpHBIX ACHCTBUN TPETHUX
JIMLL.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTOYHOE OOCIy)KMBaHHE KIMEHTOB 1o TeiedoHy (uepes
orepaTopa Wil B aBTOMAaTUIECKOM PEKUME).

5.2. banHk ocraBisieT 3a co0OH TpaBo B JI00OE BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HabOp YCIyr,
npenocrapisieMbix Knnenty uepe3 Konrtakrueiii Lientp banka.

5.3. TlepeueHn mpenocTaBisieMbIX YCIyT (omepanmii), a Tak’ke HoMepa Tele(OoHOB, M0 KOTOPHIM MPEA0CTaBIISIFOTCS
yciyru (onepaiiuu), pasmemnarorcs Ha OduimansHoM caiite banka. [lins npoBeeHUs yKa3aHHBIX YCIyT (orneparui)
Unentuduramms n Ayrentuduxanms Kmmenta B KontaktHOoM LlenTpe banHka ocymiectBisercss B TOpsIKE,
onpeneneHHom J1BO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMAaIMU 110 JIMHUAM TeJIe(DOHHOH CBs3M (BKIIFOYask MOOWIIBHBIC M HHBIC
BUJIBI Tee()OHHOW CBSI3M), OCO3HABAs, UYTO JIMHUHU TeNe(hOHHOM CBSA3U HE SBIIAIOTCS OC30MACHBIM KaHAJIOM Tepeladn
UHQOPMAIIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBI3aHHBIC C BO3MOXHBIM HApYIICHHEM KOH()HICHIHATHLHOCTH,
BO3HHKAIOIIME BCIIEJACTBUE UCIOIB30BAHMS TAKOTO KaHama.

5.5. Ilpm Hanmuumu TeXHWYECKOHW BO3MOXKHOCTH bank mpemocraBnser Kimenty-Zlepxarento ocHoBHON KapTthl
YCIYTy 1O TOCPOYHOMY IepeBbITycKy KapT (OCHOBHOHM M momonHUTENbHOM) npu obpamennn Kimenrta k oneparopy
KonraktHoro [lentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanmy) KimeHT B pexkume Telne@OHHOH KOMMYHHUKAIMH C
oneparopoM KontakrtHoro llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Bunm um mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJY4YHThb, HJIM BUI W MapaMeTphbl Olepaliy, KOTOPYI0 OH eJaeT COBEPIIUThH (B T.U.
oTkpbiTHEe COeperaTeIbHOTr0 cYeTa/BKIaa).

Ha ocHoBanum »Toii wuHpopmanuu bank ¢opmupyer SMS-cooOlieHHe ¢ yKa3aHHMEM BHIa U IapaMETPOB
ycnyru/onepaunn, Koga mnoarsepkaenuss Knmentom ycnmyrw/onepanmu M pexoMeHpanmii banka minst Kiuenra,
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HEOOXOIUMBIX JUI Mocieayromie o0padorku bankom uHbopMmaiuu mo yciyre. SMS-cooOrienne hopMupyeTcs
bankom u HampaBisiercss Ha MOOWIBHBIA TenedoH KimeHrta, 3aperucTpupoBaHHBIA Ansi goctyma kK SMS-0aHky
(MoGwuisHOMY Ganky) o Kapre™®.

5.7. B cmydae cormacus KnmeHTa Ha TONydeHHWE YCIyTH/COBEpIIEHHE OIEpanyd, BUA M TapaMeTpbl KOTOpPOi
yKa3aHbl B mosrydeHHOM OoT banka SMS-coobuiennu, Knent B reuenune 24 yacoB ¢ MoMeHTa oTiipaBku bankom SMS-
cooOlIeHnsT TOATBEPKAAET BHJ W TapaMeTphbl YCIIyru/onepanuu IyTeM HampasieHus B bank orBetHoro SMS-
coobmenus ¢ Komom moarepxknenus. Ilepen ortmpaBkoit SMS-coobmenmss ¢ Komom monrBep:kmenmss KimmeHT
JIOJKEH BHUMATEJBHO TPOBEPUTH MHPOPMAIIHIO 110 yeiayre/onepanuu B SMS-coobmennn banka, a Takke BBIITOIHUTH
BCE pEeKOMEHAaLuH, yka3zaHHele B SMS -coobmennn banka. Kiment ne momken Hampasisath B bank SMS-coo0mienue
¢ Komom moareepxnenusi, ecnmu KimeHT He cornacen ¢ uHdopmalmei, ykazanHoid B SMS-coobmennu banka, mibo
cmbich uHpopMannu B SMS-coobmiennu He siceH KimeHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kimenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHas KimmeHToM yciyra (omnepaius) He COBEPIIAcTCsl.

5.8. Kiment cormamaercs ¢ Tem, urto ero oOpamieHue B Konrtaktubiii IlenTp banka sBiiseTcst pacnopssKeHHEM
Knunenra Ha momyueHuwe ycnmyru/coBeplieHHe omepanuu, a Kona moarBepikieHus, ykazaHHbli B SMS-cooOmienuu,
OTIIPaBJICHHBIM C HOMepa MoOOWIBHOro TenedoHa KimeHTa, 3apermcTpupoBaHHOTO Al AocTyna K SMS-OaHKy
(MobunsHOoMy Oanky) o Kapre, B bask, sBnsieTcst AHanoroM coOCTBeHHOPYYHO#H moanvcy Knmenra.

5.9. Ilpu momyuenun SMS-coobmenuss Kmumenta ¢ Komom monrsepxknerus baHk ocymiecTBiser o0pabOTKy
uH(popMaILK 10 NMOATBEpxkAeHHONW KimneHToM yciyre/onepauuy, He Mo3aHee pabodero AHs, CIEIYIOIIEro 3a JHEM
nomydeHus ot Kimmenta SMS-coobmenust ¢ Kogom monreepxkaenus. [lo pesynpraram o0pabotku nHpopmanun bank
HanpapsieT Kimmenty SMS-coolmieHne o mpeaocTaBIeHnH yCIyTH, BHITIONHEHHS ONEpaldi ¢ YKa3aHHeM ee BUAa H
napamMeTpoB JMO0 O HEBO3MOXXHOCTH TPEJOCTABICHHS YCIYTH (BBINOJIHEHUS OIEpallii) ¢ PEKOMEHAALMSIMU JIIs
Knuenra.

5.10. Ocobennoctu otkpeiTus CoOeperarensHoOro cuera/Bkiuana dyepes Konrakraerii Llentp banka.

5.10.1. Kimuent umMeet mpaBo OTKpbIBaTh COeperarenbHblii cuet/Bkiaa depe3 Konraktaeni LlenTp banka Tompko Ha
cBoe MMs. Buapl BKIIaZOB, OTKpBITHE KOTOPBIX BO3MOXHO udepe3 KontakTubiili LlenTp banka, mpuBeaeHsl Ha
OdwummansHoM caiite barka B paznene o Konrakraom Llentpe banka.

5.10.2. nsa otkpeituss CoeperatenbHOTO cueta/Binana dyepe3 Konrakraerii Llentp banka bank Hanpasnser Kinuenty
Ha MOOWIbHBINA Tenedon Knuenra, 3apeructpupoBaHHBIA uis jgocTyna kK SMS-6anky (MoOwibHOMY 0aHKY) IO
Kapre, SMS-coobmenne ¢ nmapamerpamu, KOTopble ObUIH BHIOpaHbl KiimeHTOM B Ipolecce AManora ¢ ornepaTopom
KonraktHoro Ilentpa banka:

— nns COeperarenbHOro cyera (IIPH OTKPBITHU C HYJICBOW CyMMOM IEPBOHAYaJILHOIO B3HOCA 0e3
BHECEHHs cpencTB): BamoTa Cyera;

— 1A BKJIaJa: BUJ BKJaJa, CyMMa BKJaJa, BAJIIOTA BKJIaAda, CPOK BKJIaad, NPOLEHTHAs CTaBKa IO
BKIIaJly W WHBIC YCIOBHS pa3MelleHus BKkiana, aAaHHeie o Cuere/Kapre, ¢ xortoporo Oyzer
OCYIIECTBJIATHCS CIIMCAHUE JICHEKHBIX CPEACTB ISl OTKPBITHS BKIIAJ1a;

a TaKXKeE C KO,Z[OM AJIsL TOATBCPKACHUA KiauenTom OTKPBITUA C6epeFaT6HLHOFO cueTa/ BKJ1aja.

B SMS-coobmennn banka yka3epiBaeTcst Ha3BaHue paszznena Ha OduumansHom caiite banka, B KOTOpoM pa3melieH
MOJIHBINA TEKCT «Y CIIOBUI OTKpBITUSA «COEperaTesIbHOro cueTa» M CoBepiieHus onepaiuii o Hemy B [TAO CoepbaHk»
U THIIOBOM (opMbI ToroBopa «COeperaTensHOro cueTa» TuO0 Ha3BaHue paszena Ha OdunuanbHoM caiite baHka, B
KOTOPOM pa3MeIleH MOJHBIN TeKeT «YcnoBuil pa3merienus BkiagoB B [IAO CoepOaHk» 1 THIIOBOH (OpPMBI OrOBOpa
0 BKJIaJIE.

5.10.3. lnss  otkpeitust CoOeperarenbHoro cyera KIMEHT JOMKEH O3HAKOMHUTHCS C  «YCIOBHUSMHU OTKPBITHS
«COeperarenbHOro cueta» U coBepuieHus onepauuii mo Hemy B [IAO COepbank» u TUIOBOH (HOpMOH TOrOBOpPOM
«COeperarenbHOr0 cyeTa» M MOCJIE 3TOr0 TMOATBEPAUTH OTKpbITHE COeperatesbHOro cyera B COOTBETCTBHH C
napaMeTpaMH, MoiydeHHIMH B SMS-coobmiennn ot banka, mocpeactBom otmpaBku B bank SMS-coobmenust c
Konom noareepkzieHUs B CpOK, yKa3aHHBIN B 1. 5.7 Hacrosuero paszaena. Ha ocHoBanuu nosnydersoro ot Kimenra
SMS-coobmenus ¢ Komom moarsepxaenust bank ocymectsisier oTkpeitTue COeperarenbHoro cuera KimeHTy Ha

™ dopmatel SMS-coob1eHuii npuBeieHbl B PyKOBOJACTBE M0 HCIONL30BaHHI0 MOOWIBLHOIO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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IMOATBEPKACHHBIX Kiauentom YCIIOBUSAX.

Jlnst oTkpeiTHs BKiaga KiMEHT MOMMKEH 03HAKOMUTHCS C «YCIOBUSAMHU pa3MerneHus BkiagaoB B [TAO COepOaHk» u
TUTIOBOH (hOPMO¥1 TOTOBOPA O BKIIAJIE M ITOCIIE ATOTO MOATBEPAUTH OTKPHITHE BKIIAJa B COOTBETCTBUU C TapaMeTpaMH,
nonmydeHHeIMH B SMS-cooOmennn ot banka, mocpemctBom otmpaBkd B bank SMS-coobmenus ¢ Komom
MOATBEPKIACHUS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmiero pasaena. Ha ocHoBanuu nomydennoro ot Knuenta SMS-
cooOmmenus ¢ Kogom noareepxaeHus bank He mo3mHee paboyero JHS, CICIYIOIIETO 3a THeM oiydeHus ot Kimenra
SMS-coobmiennss ¢ KomoMm moaTBepIeHUs, OCYIIECTBISICT OTKPhITHE BKiIaga KIMEHTY Ha MOATBEPIKICHHBIX
Knnenrom ycinoBusx.

Kox moareepkaenus, ykazaHHblii B SMS-cooOLIeHnH, HampaBIeHHOM ¢ HOMepa MoOuWibpHOro Tenedona Kimenra,
3apernuCTpUpPOBaHHOTO sl jgoctyna K SMS-06anky (MobOunsHOMYy Oanky) mo Kapre, sBusercas AHajiorom
coOcTBeHHOpYYHOH noanwcy Kimenra.

5.10.4. Tenedonnoe obpamenne Knuenra B Konrakraeiii Llentp Banka, SMS-coo0menue ot banka ¢ mapamerpamu
oTkpbiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmienne Knuenrta ¢ Komom monTBep:KIAeHHUS CUMTAIOTCS
pacmnopspkenreM KimenTa Ha oTkphiTHe COeperaTelbHOTO cUeTa/BKIaaa.

5.10.5. bauk nHampamisier Kimuenty SMS-cooOmenune ¢ umHopmaiueii o0 ycrnenrtHoM oTkpbiTuu COeperaTeibHOro
cdeTa/BKIaja, ¢ yKa3aHUEM HOMEpa OTKPBITOrO cYeTa U MHBIMU COTJIACOBAHHBIMH YCIOBHSMH, JINOO HHPOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTenbHOro cueTa/BKiIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O OTKpeiToMy uepe3 Konrtakteii llentp banka CoOeperarenbHOMY
CUeTY/BKJIaJly OIIPEAENeTCs COBOKYIHOCTBIO:

mapaMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBmeHHOM KiMeHTy UIsi TIOATBEPXKACHUS OTKPBITHS
CoeperarensHoro cyera/Bkiana, SMS-coobmennn ¢ Kogom noareepxaenuns, HanpaBieHHoM Kimentom baHky, u B
SMS-coo0miennn banka o moaTBepkIeHUH OTKPbITHI COeperaTeIbHOro cYeTa/BKIIaa;

YCIIOBUH, H3TIOKEHHBIX B «Y CIIOBHAX OTKpHITHA «COeperarenbHOro cueray M COBEpIICHUS ornepanuii mo Hemy B [IAO
C6epbank» u TunoBoii Gopme morosopa «CoeperatenbHoro cueta»®, wim B «YCI0BUAX pa3MEIEHHS BKIANOB M B
THIIOBOI popMe JoroBopa o BKIaaes,

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperaresibHOro cueTa/BKiIajia U OTBeTHOE SMS-
coobmenne ¢ Komom monTBepkaeHHs, HampaBleHHoe KimeHTOM ¢ HOMepa MOOWIBHOTO —TeledoHa,
3apEruCTPUPOBAHHOTO UIA noctyna kK SMS-0anky (MoOwmnsHOMY Oanky) mo Kapte, B coBokymHocTH ¢ SMS-
yBenomieHueM banka 06 oTkpeiTun COeperaTenbHOro cyeTa/BKiIaga M TEKCTOM J0roBopa®? u  ycnoBmii,
pasMeniennbix Ha OdunuanbHoMm caiite banka B pasziene, ykazanHoM B SMS-cooOmienun banka, sBIsStOTCS
JIOKYMEHTaMH, TOATBEPXKIAIOIUME 3akiroueHne JloroBopa OaHkoBckoro cuera «COeperaTeNbHBIA CUET» HIIH

JloroBopa 6aHKOBCKOTO BKJIaJIa.
6. IPEJOCTABJIEHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMHUHAJIbBI ¥ IIAPTHEPOB

6.1. baHk py HAJIMYUK TEXHUYECKON BO3MOXKHOCTHU MpeAocTariseT KiMeHTy BO3MOKHOCTh MOIYYCHHUS YCIyT Yepes
DJEeKTPOHHBIE TEPMHUHAIBI Y TTAPTHEPOB, ¢ KOTOPhIMH y baHKka 3aKiII0UeHO COOTBETCTBYIOIIEE COTIIAIICHHE, & TAKKe
npu TpeabspieHud KIHMEHTOM OCHOBHOM JIeHCTBYyMOMIEH Je0ETOBOM MEepCoOHAM3UPOBaHHON KapThl, a1 KoTOpOii
KIIMEHTOM 3aperuCTPUPOBAaH HOMEP MOOHIILHOTO TejieoHa Jyis noctyna k SMS-6anky (MoOuiabHOMY OaHKy) IO
Kapre. [Tony4enue yciyr yepes3 DIEKTPOHHBIE TEPMHUHAIIBI Yy MAPTHEPOBS BO3MOKHO B 4achl pabOTHI TAPTHEPOB.

6.2. bank nyOnuKyeT akTyaJbHBIH IlepeueHb MAPTHEPOB M YCIYr, AOCTYHHbIX KimeHTy uepe3 DIeKTpOHHBIE
TepMUHabl y napTHepoB Ha OdunmansHoM caiite banka. baHk nMmeer mpaBo B J1000H MOMEHT TO COOCTBEHHOMY
YCMOTPEHHIO M3MEHHTBH IMEPEUEHb YCIYT, MPENOCTaBIsAeMBbIX KiHeHTy mocpencTBoM OJIEKTPOHHBIX TEPMUHAIOB y

80 «VcnoBus oTkpeiTHs «COEperaTeNbHOro cueTa» M coBeplieHMs onepanuii no Hemy B ITAO C6epbank» u THHoBas (popma

Jorosopa «COeperatensHoro cueray» pasmenieHsl Ha OdunuansHoMm caiite banka B pasmene, ykazaHHOM B SMS-cooOmieHun
Banka, kotopoe HampasnseTcs KnueHTy i moaTBepkaeHus oTKpBITHS COeperarebHOTO cyeTa.

81 «Ycnosus pasmemnenns BiiajgoB B I[IAO C6epbank» u Tunosas gpopma Jlorosopa o Bkiane pasMerneHsl Ha OQuIMaibHOM

caiite banka B paznene, ykazaHHoM B SMS-coobimennn banka, kotopoe Harpasisercs KimeHTy Ui TOXTBEP)KICHUSI OTKPBITUS
BKJIaJIa.

82 Jma C6eperaTensHOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTenbHbli cueTy», 1M1 BKIaga — JJoroBop o BKIAJE.

8 Jna CGeperatensHoro cyera - «YcioBus OTKpbITHS «COeperatebHOrO cueTa» M COBEPIICHHs onepauuii no Hemy B ITAO
CoOepbanky, s BKIaaa - «YciaoBus pazMenieHus BkianoB B [IAO CoepbaHk».
8 [Tpu HATMUMK TEXHUIECKOMH BO3MOKHOCTH.
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MapTHEPOB.

6.3. IIpenoctaBnenue Knnenty yciyr yepe3 DNeKTpOHHbBIE TEPMHUHAJBI Y MAPTHEPOB OCYIIECTBISETCS B COOTBETCTBUH
¢ IBO u ycnoBusiMu 1o mpoayKTy/yciyre, pasmeniaeMbiMi Ha OdunuansHoM caiite banka.

6.4. Wpentudukanus KimeHta npu mpemocTaBiIeHHH YCIyT depe3 OJIeKTPOHHbIE TEPMUHAIBI y TapTHEPOB
NPOMCXOAWT HA OCHOBAHWU CYUMTHIBAHMS Ha OJIEKTPOHHOM TEPMHHANE Y MapTHEPOB OCHOBHOW Je0eToBOM
JefcTByrolIel nepcoHanu3npoBanHoil KapTsl.

6.5. Ayrentudukanusa KimeHTa TpH TpeqoCTaBICHWH YCIyr depe3 OIEeKTPOHHBIE TEPMHUHANBI Yy TapTHEPOB
OCYILECTBJISIETCS. HA OCHOBAaHMU BBoAa npasuibHoro 1TMH.

6.6. AnanoroMm coOCTBeHHOpPY4YHOU mnoanucu KimeHTa, WMCHONB3yeMBIM s IieNiel TOJIUCAaHHuS DJIEKTPOHHBIX
JIOKYMEHTOB, B TOM YHCIIe 3asBICHUN - aHKET Ha MOJy4YCHHE KPEeauTa W/WIH 3aKII0YCHHS KPEeIUTHBIX JIOTOBOPOB,
MOCPEACTBOM DIIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, siBisieTcst [TMH.

BHGKTpOHHBIC AOKYMCHTBI, B TOM 4UCJIC 3asBcHUC-aHKETa Ha MOJY4YCHUC KpCauTa, KPCAUTHBIC TOTOBOPLI, a TAKIKE
HWHBIC JOKYMCHTBI, IIOANNCAHHBIC C UCIIOJIB30BAHUCM Amnanora CO6CTBCHHOpy‘lHOI>'I MoAIMCH, MPU3HAKOTCA bankoMm n
Knnenarom PpaBHO3HA4YHBIMH OJOKYMEHTaAM Ha 6yMa)KHOM HOCHUTCJIC, ITOAITHNCAaHHBIM CO6CTBCHHOpy‘IHOI>i IOAIMUChIO0, U
MOTYT CIIY>XKUTb J0OKa3aTCJILCTBOM B Cy/JIC.

[Ipocrast anexTponHast moanuck Kiuenra, KoTopasi HCIIOIb3YETCs JUIS IIeJIel MOAMUCaHUS DIEKTPOHHBIX JTOKYMEHTOB,
B TOM 4Hcie 3asBICHUH - aHKET Ha MOJIy4eHHE KPEeOuTa, W/WIN 3aKJIFOYCHUS! KPEIUTHBIX 10OTOBOPOB (GOopMHpYETCS B
MOpSAZIKE W Ha YCIOBHAX, NpexycMoTpeHHBIX [lpaBmmamu snekTpoHHOTO B3ammozeicteus (IIpumoxenne 3
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

6.7. O3nakomnenue KiueHnTta ¢ DJI€KTPOHHBIMU TOKYMEHTaMH, B TOM YHCJIE C KPEAUTHBIM JOTOBOPOM, 3asiBICHUEM -
AHKETOM Ha MOJydEHUE KPEIUTA, & TAKKE MHBIMU JOKYMEHTaMU®® TIPOMCXOMT IyTEM MX MPOYTEHHUS B DJIEKTPOHHOM
noute KiuweHta, yka3aHHOW B 3asABJICHMM YCTaHOBICHHONW bankom ¢opmbl (3asBicHHe Ha OaHKOBCKOE
o0myxuBaHue/3asBiuenrne 00 n3MeHeHun nHpopmanuu o Kienre, nHoe 3asBieHUE, yCTaHOBIEeHHOW baHnkoMm QopMBl,
opopmiennoe Kmmentom B pamkax J[BO) w/mmu mocne mepexoia MO CChUIKaM, yKa3aHHBIM B SMS-cooOrmieHuw,
HanpaBneHHOM KimeHTy Ha HOMep MOOWIBHOTO TenedOHa, 3apeTHCTPUPOBAHHBIA I moctyna K SMS-0aHKy
(MobunsHoMy Oanky) mo Kaprte, a moanucanue DJICKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE KPEIUTHBIX JOTOBOPOB,
3asBNeHUS - aHKEThl Ha IOJyYeHHWE KPEAWTa M MHBIX JOKYMEHTOB OCyllecTBisieTcss mocpencrsoMm Beoxa IIMH na
OJEKTPOHHBIX TEPMHUHAIAX y APTHEPOB.

6.8. KimeHT oco3HaeT, uTo nepenada DJNEKTPOHHBIX JOKYMEHTOB, B TOM 4Hcie 3asBICHUS - aHKEThl HA MOJIyYeHHE
KpelIuTa, KPeJAUTHBIX JIOTOBOPOB WIJIM CCHIJIOK Ha HHX MOCPEACTBOM SMS-cooONIeHUI WM MyTeM HarpaBlieHHs Ha
SNIEKTPOHHYIO TIOYTYy HE SBISETCS O€30MacHOM W MOXKET IOBJeYb HapylieHHe KOH(UAECHINATBLHOCTH.
OTBETCTBEHHOCTD 32 CBOEBPEMEHHYIO aKTyaIM3aIHIO aJIpeca IEKTPOHHOM MouTh! HeceT KineHT.

6.9. Bank He HeCeT OTBETCTBEHHOCTD:

6.9.1. B ciiyuyae HEBO3MOXHOCTHU IMPEJOCTABICHUS YCIYTI MOCPEACTBOM OJIEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB IO
He3aBUCALIMM OT baHka 00CTOsATENbCTBAM;

6.9.2. 3a mocnencteus Kommnpomeranmu I1IMH, a Ttakke 3a yOBITKM, MOHECeHHble KIMEHTOM B CBS3U C
HEMPaBOMEPHBIMH JICHCTBUSIMH TPETHUX JTHII.

7. MIPEJOCTABJIEHUE YCJIYT/CEPBUCOB/ITPOJIYKTOB HA O®UIIMATIBHOM CAUTE BAHKA®

bank mnpM HaIMYMM TEXHUYECKOH BO3MOXKHOCTH IpeaocTaBiisieT KIiMeHTy BO3MOXHOCTH — OQOpMIICHHUS
yCIIyT/CepBUCOB/TIPOAYKTOB (llajiee, B paMmkax paszuena 7, — Ycuyru) Ha OdunmansHoM caiite banka. [lepedenn

onepanuii o oopmiennro Yenyr ykazan Ha Opuumansaom caiite banka®’.

7.2. Tlpenocrapnenue Knuenty Ycenyr yepes Odunmansheiii caiit banka ocyiiectsisercss B coorBercTBur ¢ JIBO u
yCIOBHSIMH Y CITyTH, pazMeniaeMeiMu Ha OdurnpanbHoM caiite banka.

7.3. Ycnyru npegoctasnsarorea KnneHnrty, nuMmeromeMy aerctsyromyto Kapry, nns koropoit Knuent 3apeructpuposan

8 B 3aBUCHMOCTH OT TEXHHYECKOM pean3anyu.

8 [lonoxkeHns HacTOAWIETO pasjena He PacHpOCTPaHsAOTCs Ha obcnyxusanne Knnenta B Cucreme «COepGank Ownaiim» npu
noctyne k onepanusim B Cucteme «Coepbank Onmaita» yepe3 OdunuanbHelil caldT banka.

8 B npemenax TeppUTOPUM OOCIYKHBaHMS OT/IENbHBIX TEPPUTOPUANILHBIX OAHKOB II€PEYEHb ONepaluii, BO3MOXKHBIX K
copepmeHmio uepe3 Oc¢urnmansHbIl caiiT banka, MoXeTr OBITh OrpaHWYEH IO TEXHHYECKMM mpuunHaMm. VHpopmammio o
MPEOCTAaBIAEMBIX Y CITyraXx MOXKHO TONIy4nTh B hrinane banka mo mecty 3aximodeHus JJorosopa.
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B banke Homep MoOmiIbHOrO Tenedona s gocrynma k SMS-0anky (MoOunpHOMY Oanky) o Kapre, npu ycioBuu
yenemnoi Unentudurkanmm u Ayrentudukanun Kinmenra.

7.4. Unentudpukamus Kmuenra na OdunmansHom caiite baHka ocymiecTBiusieTcss Ha OCHOBAaHMM COBIIAJCHUS
BBeZIeHHbIX KIIMEHTOM mepcoHaIbHBIX TAHHBIXS, TpeOyeMbIX [T IieNiell momydeHus Y cnyrH, ¢ naHHeiMua KimeHTa,
coaepxamumucs B basze nanubix banka®,

7.4. Ayrentuduxanus KiimeHra ocymiecTBisieTcss Ha oCHOBaHWU BBoja Ha OdurmansHoM calite banka OnHopa3oBoro
naposst (OgHOpa3oBOro Koja), moy4eHHoro B SMS —coobmennu ¢ Homepa 900 Ha HOMep MOOMIBHOTO TenedoHa
KiienTa, 3apeructpupoBansblii Kinenrom ms goctyna k SMS-6anky (Mo6unsHoMy 6anky) o Kapre®.

7.5. llpenocrapnenue yciyr Ha OdunmanbHOM caiite baHka ocymecTBiIsieTcs Ha OCHOBaHUM 3asBiicHUs KineHta Ha
nonydeHue Y ciyru, opopmieHHoro Ha OdunmansHOM caiite banka.

7.6. Omeparnun Ha OdurmanbaoM caiite banka Kinnent moareepskmaer OgHOPa30BBIM MTaposieM, KOTOPHI BBOIUTCS
Ha OdunmanpHOM caiite baHka Tpy COBEpIICHUM OIEpalMy, JUOO MyTeM HAXKATHS MPH COBEPIICHUU ONEpalIiu
knonku «IloxTeepsxaaron® ¥ Onnopasossie naponu Kinuent nomydaer B SMS-coo6LieHNH, OTIIPABIECHHOM Ha HOMEP
MOOMITBHOTO TenedoHa, 3aperucTpupoBanHbiii Kimmenrom s qoctyna k SMS-0anky (MoOnipHOMY OaHKY).

7.7. Tlpoctasg snexkTpoHHas mnoxamuck KiueHTa, KOTOpas HCIONB3YyeTCs Ul Lefiell MOAMMCAaHuA ODIEKTPOHHBIX
JOKYMEHTOB, (opMHpYyeTcs B TOpSIKE M Ha YCIOBHAX, MpeaycMOTpeHHbIX [IpaBuiamu 31eKTpOHHOTO
B3anmoeiicteus (IIpunoxxenne 3 k YcnoBusiM 0aHKOBCKOTO OOCITy>KUBaHUS).

7.8. KimeHT camMOCTOATENhHO W 3a CBOHM cueT o0ecnednBaeT JOCTYH CBOWX BEIYHCIHTEIBHBIX CPEICTB K CETH
I/IHTepHeT, a Takke 00ecreynBaeT 3aluTy COOCTBEHHBIX BBIYHUCIUTEILHBIX CpCACTB OT HECAHKIMOHUPOBAHHOTO
JOCTYIa U BPEJOHOCHOT'O IIPOrPaMMHOr0 00eCIIeyeHusl.

8 TlepeueHn nepcoOHANBHBIX IaHHBIX, HEOOXOMMMBIX 1Ts Henell Unentuukanun Kimenra, onpenensercs baHkoM U yKa3bIBaeTcs
Ha OdununanbHoM caiite banka rmpu odopmienun Yciyru.

8 Vkazannbiii nopsyjox Unentudukanmu Knuenta wa OduumanbHoMm calite BaHka NpuMEHSETCS MM Mojade 3asiBKU Ha
HOTPEOUTENBCKUI KPETHT.

% Vkazauueii mopsnok Ayrentndukanuu Kiuenta ma OduimansHoM calite baHka NpuMeHsieTcs NMpM Mojade 3asBKH Ha
MOTPEOUTETHCKUN KPEIIUT.

1 KHomnka peanusyeTcsl CpPeJACTBAMH IPOrPAMMHOIO oOecredeHus. baHK BIIpaBe M3MEHSATh JU3aiiH 1 HAUMEHOBAHME JAHHOM
KHOTIKH.

92 Yka3aHHbIN BUJ| OATBEPKIEHHS IIPUMEHAETCS NIPH M0/1a4€ 3asBKM Ha NOTPEOUTENLCKUH KPEIUT.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU YIaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobciyxusanus (YC) banka®®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

—  DJIEeKTPOHHBIEC TEPMUHAIBI Y TAPTHEPOB;

—  O¢uuuanbHelii caiit banka®,

Bbl umeere BO3MOXXKHOCTH yCTAaHOBUTH OIpaHMYEHHE AOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xoTtuTe ucnonb3oBath B YKO. OrpanuueHre MOXKHO YCTAaHOBHUTH OTHAEJNBHO [Js1 KaXKJOro M3 KaHasoB: ajsi YC
baHka, s Cuctemsl «Coepbank OHaitH» (B TOM YHCIIE OTAEIBHO 1 MOOWIIBHBIX MIPHIIOKeHui) 1 1t SMS-6anka
(Mo6unsHOro 6aHKa).

YCTaHOBUTH WJIM M3MEHHTH TepedeHb NocTymHbIX CueToB Bbl Mokere kak depe3 «COepOank Ownmaitn» (1o
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (tombko mo Cueram
BKJIAJIOB).

IIpaBuna cosepenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciyr 1o IpoBeIeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusM 6aHKOBCKOTO OOCITY )KHBAHUSA).

Ucnonb3oBanue YKO conpskeHO ¢ PUCKOM MOJAYYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
uHpopmarmu  Knmenta c¢ 1enpio  ocymiecTBiueHust [lepeBosoB  JeHEXHBIX cpeacTB ¢ Bammx Cueros
HEYNOJIHOMOYeHHBIMH Nunamu. K 3ammmaemoit uadopmannu Kimenra otHocutes:

— uHpopmanus 06 ocTaTKax JEeHEeXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpoOpManus, colepxkamasics B odopmieHHBIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CpPEICTB;

— uHbpopmanus, HeoOXomumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEKHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpMaNUa OrpaHUYEHHOTO JIOCTYIa, B TOM YHCIIE IMEPCOHANBHbIE JaHHbIE W MHAs WH(QOPMAIHS,
MoJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBMM C 3aKOHOJATENBCTBOM Poccuiickoit
Oenepanuu, 0OpadaTeiBaeMast Py OCYIIECTBICHUH [lepeBOOB TEHEKHBIX CPEJICTB.
Hwxe npuBeneHsl pekoMeHIyeMble bBaHKOM Mephl 0 CHMKCHHUIO PHCKOB MOJTYYCHUST HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3alluIaeMoi nHhopMaIuu.

Bankosckas Kapra B pamkax JIBO saBasiercs kiaro4om gocryna k Bammum Cueram yepes YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapry B HemoctymHOM Juid okpyskarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI
JIpyromy JIIy, 3a UCKIIOUEHHEM NpojaBla (kaccupa). Pexkomennyercs xpanutb KapTy oTaenbHO OT HATMUHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne MomeHHHYECTBA ¢ HCMoNb30BaHueM Barmeit KapTel TpeOyiite npoBenenus oneparnuii ¢ Kaproii

% Eciu Takas TeXHUYECKAsh BO3MOKHOCTb peanu3oBana B TeppuTopuansHom 6anke, rae Kientom odopmien JIBO.
% TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
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TOJBKO B BalieM npucyTcTBuM, HE O3BOJIsIHTE YHOCUTh KapTy 13 noins Barmero 3peHust.

He npucnymmBaiitech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANWTE MX IOMOUIb IPHU TNPOBEACHUH
onepauuii. IIpn HeoOxoauMocT oOpaTuTech K COTpyaHHMKaM B ¢unmane banka wnu mo3BoHHTE Mo TeiedoHam,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanue ucnonb3oBanus Bameidt Kapter tpetbum numom xpanute [IMH-kon otnensHo ot Kaptsl, He
numute [ITMH-kox Ha Kapre, He coobmatite [IMH-koa npyrum nunam (B TOM 4KcCiie POACTBEHHHKaM), HE BBOJHUTE
ITMH-kox ipu pabote B cetn MIHTEpHET.

INlomuwute! [lepesaua 6aHKOBCKOI KapThl win ee peKBU3UTOB, UACHTU(DUKATOPOB U IMApOJICH, MpeIHA3HAYCHHBIX
IUTST JOCTyNa W TonaTBepxkaeHus omepanuid B Cucreme «CoOepbank OwnmaitH», apyromy JIMLY O3Ha4daeT, 49ro Bel
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu mo Bammm Caeram.
[Tpu mo0BIX MOAO3PEHUSIX HA MOLLICHHUYECTBO, CIeqyeT HezaMeInTenbHo oOpatutbes B KonraktHelil Lientp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Ipu obpamienrny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTH3WPOBAHHOTO
obOciyxuBanus. /st coequHeHns ¢ TMHUEW, TTpeTHa3HAYeHHON IS mepefadn coobmenus o0 yrpare Kaptel wnmm o
MOJIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peknMe HaOpaTh mudpy «1».
[MonpobHas wmHbopMams o crocobax MOUICHHHYECTBA M Mepax 3alluThl pa3menicHa Ha OduiuaibHOM caiTe
Co6epbanka Poccun (www.sberbank.ru).

Mepsi 6e3onacHocTu npu padore B Cucreme «Coepoank Ounaiin» u Ha Odpuuuansnom caiite banka

Jins Bxoja B JMuHBIA KaOuner «COGepOank Omnaiin» BaMm HeoOXomumo BBecTH uieHTH(HKaTop® u
ITocTostHHBIN apoIIb, JOTIOIHUTEIBHO MOXKET BBOIUTHCS OAHOPA30BbIi Mapoib (€ciin JaHHAs OMIUS IpeyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIbD»). s Bxoma B Cucremy «COepbank OHmnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroi HHPOpMAIIHH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH()OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenedona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIE), 3TO YKas3blBaeT Ha
MoleHHUYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTUTh ceaHc paboTel B Cucreme «CoOepOaHK
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepanuii win maodsoHoB B Cucteme «COepOaHk
Ownnaitny. Ecniu Bam nmpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYrO0 Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

[Mpu monydyennn ot banka SMS-cooOmienuss Ha HOMep MoOwmibHOrO Tenedona Knmenta w/wmu Push-
yBenomieHuss ¢ OTHOPa30BbIM MapoJieM BHUMATEIHHO O3HAKOMBTECh ¢ MH(POPMAIIUEH B COOOIICHUN/YBEIOMIICHHUH:
BCE PEKBU3UTHI OIIEPAIlMU B HANpaBJieHHOM BaM cooO0IeHnH/yBEIOMIICHUH JIOJIKHBI COOTBETCTBOBAThH TOM OIEpAIUH,
KoTOpyto Bwl coOupaerech coBeprmth. TosbKO mocie Toro kak Bel yOemuiuch, 4to uH(popmalus B 3ToM SMS-
coodnieHun/Push-yBeJOMICHUH KOPPEKTHA, MOKHO BBOJTUTH MApPOJIh.

Hcnonp3yiiTe TONBKO HajexHble M MpoBepeHHble Touku Wi-Fi. He pexomennmyercss monakimrodaTbes K
MOMYJISIPHBIM W/UITK OecriaTHeIM ToukaMm noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
noctyna. O6paiaem Bame BHuMaH#e, 4TO TOUKH jgocTyna Wi-Fi, i MOAKIIOYSHHS K KOTOPBIM HE TpeOyeTCsl BBOX
MapoJis, MOTYT MNpPEACTaBIATh MOBBINIEHHYI0 ONACHOCTh B CBA3M C BO3MOXHBIMH JICHCTBHSIMH MOIIEHHHKOB,
HaIpaBJICHHBIMU Ha MOy4eHHE JOCTyNa K Bammm mepcoHanbHBIM TaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmaposb, Bol 1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3uram.

Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu miu kpaxu ueka Bam ciienyer HesameuteabHo o0patuthes B Konraktaeiid Lentp banka.

% Ecmu Knuent cosnan coif JIoruH uis BXoja B CHCTEMy Ha cTpaHule Bxoza B «COepOank OHnaiH», TO I BXOJA MOKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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IIpu pabore ¢ ycimyroit «CoOepbank OnHilaiiH Bceria MNPOBEPSANTE, YTO YCTAHOBJACHO 3allINeHHOE Ssl-
coenuHeHne ¢ opunuanbHeiMu caiitamu ycrmyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBITh M300paxkeHue, oOO3HAYarollee HATUYME 3alUIICHHOTO COCAMHEHHS, KOTOpOE OTJIHYaeTCs B
3aBHUCHMOCTH OT Opay3epa. Hampumep, B Opaysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHoi
CTPOKH pacroyaraercsi )KeIThIid 3aMo4eK, B Oojiee paHHEH BEpCHH — €r0 H300pakeHHe HaXOAUTCS B MPABOM HIDKHEM
YTy 9KpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MurepHeT-0003peBaTens MoOHIBHOTO yCTpoiicTBa
(tenedona, maHmIeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Jns MoOWIBHBIX YCTPONCTB CYIIECTBYIOT CIEIAbHO paszpaboTanHple bankom mnpwioxenud. [lomyanTts
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuansHoM caiite banka.

Js uckimrouennst Kommpomeranuu Bameit puHarcoBoi nHOOpMAIMN W XUIIEHHUS CPEICTB, HACTOSTEIIBHO HE
pexomennyem Bam monkitouarts k yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[Tomp3yiiTech HOMOTHUTETHHBIMH BO3MOKHOCTSIMHA CrcteMbl «COepbank OHIIaitH» MO MOBBIIIIEHHIO YPOBHA
6e3onacHoctd (SMS-undopmuposanue/Push-yBenomnenns® o Bxoje B JUUHBIM KaOMHET, HACTPOIKA BUIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucrons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiiku 6e3omacHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOHCTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM NAPOJSIMM, IPUIOKEHHUS IO CChUIKAM, MOJIYYEHHBIM OT
HEeHM3BECTHBIX BaM MCTOYHHKOB.

ITomuuTe, uto bank He paccbutaeT cBouM KiMeHTaMm CChUIKY WJIM YKa3aHHS Ha YCTAHOBKY IIPHIIOKEHUM uepes
SMS/MMS/e-mail — cooOrieHus1.

Ha ycrpoiictBax, koTopbele Bel ucnonb3yere ans goctyna k Cucreme «Coepbank OHiaiiH» u 1l oOpamieHus Ha
OdwunmaneHenii caiit banka:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE MPOrpaMMHOE O0ecliedeHHEe U CIEAUTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHAapyXEeHUs
BpPEIOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHaBIMBaliTeé OOHOBJIEHHS OMNEpPAIMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— UCHONb3yHTE JONOJIHUTENBHOE JIMIEH3MOHHOE MpPOTrpaMMHOE oOecrieueHHe, MO3BOJIIOLIEe
NOBBICUTh YPOBEHb 3aIMTHl BaIIero YCTPOHCTBA — TIIEPCOHAIBHBIE MEKCETEBbIE SKPAHBI,
MPOrpaMMBbl TOUCKA HIMHOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuThl oT «CITAM)» - pacchuiok u mp.;

—  He HCIIONb3yHTe BO3MOXKHOCTH BOWTH B Cuctemy «Coepbank Onnaiin» yepe3 OpuuunaibHbIil caiT
banka no unenTHUKamoHHOMy daitry (cookie), eciii K yCTPOHCTBY MOTYT UMETh JIOCTYIT HHBIE
JIUIA WK yAAIUTe nAeHTU(UKAIMOHHBIHN (aiin (cookie) ¢ ycTpoicTBa mociie 3aBepiieHusi padoThI ¢
Cuctemoii «Coepbank OHIANH» OJHUM H3 CIEIYIONIHX CIOCOOOB:

e BoiOepure omuuioo «CMeHHTh monb3oBaTens»’’ Ha crpanune Bxoma B Cuctemy «C6epGank
Ounnaiiny;

e B Opaysepe B pasugene «Hacrpoiiku», mnompaszmene «bBe30macHOCTb» BBLIOEPUTE OMIHIO
«OuuCTHUTH KypHAIT 0003peBaTesa/KypHan 6paysepa/cookien®,

3aBepiieHue paboTHI ¢ CUCTEMOH BBITIOJHSANHTE MyTEM BEIOOpA COOTBETCTBYIOLIETO MYHKTa MEHIO.

MepsI 6e30nmacHOCTH NP padoTe ¢ yCTPOIICTBAMH CaMO00CTYKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kopa BCEI'JIA npukpbiBaiiTe KiIaBHaTypy, Hanmpumep,
cB00OIHON PyKoii. DTO HE MO3BOIUT MOIIEHHNKaM yBuieTh Bamr [TMH-kon mim 3anuicarts ero Ha BUEOKaMepy.

3amku noctyma mo Kapram B crienuanbHbIe TIOMEIIEHUS, Te ycTaHaBiuBatoTcs Y C, He TOJDKHBI TpeOOBaTh

% TIpu HATMYMU TEXHUYECKON BO3MOKHOCTH

% KHomnka peanusyeTcsl CpeJCTBAMH HPOrPaMMHOTO obecriedeHus. BaHK BIpaBe M3MEHATh JW3ailH U HAMMEHOBaHWE JAHHOMN
KHOIIKH.

% Hasanust pa3aenos U pacroNoKeHHe JaHHBIX OIIHiA 3aBUCAT OT MCIIOIb3yeMOTo Opay3sepa.
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BBoja IIMMH-koxa. Ecm anst mpoxona B momemienue ot Bac tpebyercs Beectu [IMH-kox, He aemast 3T0r0, 00paTuTech
B bank. Ecnm Bbl paHee mnbITamuch BOCHONB30BATHCS MOJOOHBIM YCTPOMCTBOM, pekoMeHIyeM Bam cpouHO
3a0nokupoBats Kapry, mo3BoHUB 1o TenedoHaM, yKa3aHHBIM Ha YCTPOMCTBE WM Ha oOpaTHOW cTopoHe Baimeit
KapTs1, HE3aBrucuMO 0T TOTO, IOMy4ruH Jn BbI octyn k Y C uinu HeT.

Ho mposenenus omneparmu B YC OCMOTPUTE €ro JIMIEBYI YacTh, B YAaCTHOCTH, MoBepxHOCTh Hax [IMH-
KJIaBUaTypod M yerpoiicTBo mms npuema Kapter B YC. B 3Tux mectax He MOMMKHO HAaXOAWUTHCS MPUKPETUICHHBIX
MOCTOPOHHMX MPEIMETOB WM PEKIAMHBIX OykiieToB. [Ipu OOHapyeHHH MOJO03PUTEILHBIX YCTPOWCTB, MPOCUM
HE3aMeJINTENILHO COOOIIUThL 00 3TOM coTpynHuKaMm ¢unmnana banka, oocmyxuatonmum YC, wiu 1o TenedoHam,
yKa3aHHBIM Ha YCTPOWNCTBE WM Ha oOpartHO# ctopoHe Bameir Kaptel. Omepammrio ¢ mcnons3oBanmeM KapTer mms
MoJIy4eHHsI HAMMYHBIX B YC B JaHHOM cllydae He IPOBOJUTH.

[Ipu mpueme m Bo3Bpare KapThl GaHKOMaTOM HE MBITATECh YCKOPUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B
kapronpuemHauke. HepaBHomepHoe nBmxkenue KapTel siBisercs He cOoeM, a HEOOXOJUMBIM CPEJICTBOM 3allUThI
Bameit Kapter or Komnpomeranum.

Mepbl 6€301aCHOCTH NPHU KUCN0JIb30BaHuU SMS-0anka (MoouiabHOro 6anka) 1 MoOHJILHOIO
npuioxenus «Coep6ank Onaaiin» Ha MoONJILHOM yCcTpoiicTBe

[Ipu ytpare mMoOunbpHOro TeneoHa MIM MHOTO MOOMJIBHOTO YCTPOWCTBA, MCIONB3YEMOTO ¢ a0OHEHTCKUM
HOMEPOM TIOJIBIKHOW pannoTe’aeOHHONW CBS3HM, HA KOTOPBIA MpenocTaBieH nocTyn k SMS-6anky (MoOuisHOMY
0aHKy) WM Ha KOTOpOE YCTaHOBIEHO MOOMIbHOe upmioxeHne «COepbank Ownmaiin» Bam cinemyeT cpodHO
00paTHThCS K CBOEMY OIEpaTOpy COTOBOM CBszu sl OokupoBku SIM-kapthl U B KonrtaktHbiid Llentp banka mis
MPUOCTAHOBKH JocTyma kK SMS-0anky (MoOuipHOMY 6anKy) w/mmm «Coepbank OHIaiH.

[Tpu cmene HoMepa TenedoHa Bam HE0OX0MUMO He3aMeNINTeIbHO 00paTUThCS B baHK M cOOOIIUTE O cMEHe
HOMepa.

[Ipu BHe3amHOM TpeKparieHuu padoThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEpPATOPY
COTOBOM CBSI3M 32 YTOUYHECHHEM MPHUYMH — B OTHOLIEHHMM Bac BO3MOXXHO MpOBEACHUE MOIICHHUYECKHX JEUCTBUN
TPETHUMU JIULIAMHU.

[Ipu moaxmrodeHuu (perucrpannu) HoMepa Tenedona mns poctyna kK SMS-6anky (MoOuinbHOMY 0aHKY) TO
Kapte, Bam cTaHOBUTCS IOCTYITHA BO3MOXKHOCTh MEPEBO/Ia B aApec (U3NISCKUX W/UITH FOPUIMUSCKUX JIUI] JCHEKHBIX
cpencts ¢ Bamero Cuera Kaptel nocpeactsom 3anpocoB. Bel MoxkeTe OTKIIOUNTH JaHHYIO BO3MOXHOCTh B JIH00O€
Bpemsi, otripaBuB komaHy «HOJIb» va Homep 900 wm o6paruBmnch B KonrtaktHsli Llentp banka.

Bynpre BHMMATENbHBI — HE OCTaBISIHTE CBOH TeneoH/YCTPOWCTBO O€3 MPHUCMOTpPa, YTOOBI HCKIIOYUTH
HECaHKI[MOHUPOBAaHHOE HCIoNb30BaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOMIFHOM YCTPOMCTBE M MOOHMIBHBIX
npunoxxenuit «Coepbank OHmaitm».

Hcnonp3yiite TONBKO oduIManbHbie MoOWIbHBIE NPUIOKEHHS baHKa, JOCTYyMHbIE B OQHUIMATBHBIX
Mara3suHax NpWIOKCHHH TpOoU3BoAUTENCH MOOMIbHBIX Iiatr@opM. OOsi3aTenbHO yOeaUTeCh, 4YTO B  IOJIC
«pa3paboTuuK MOOUIBLHOTO TpriIoxkeHus» ykazan [IAO CoepOaHK.

CBOEBPEMEHHO YCTaHABIWBAWTE JOCTYIHBIE OOHOBJICHHS ONEPAIIIOHHON CHCTEMBI M MPHIOKCHUH Ha Barm
tenedoHn/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOe — obOecriedeHne  Uisi  MOOWIJIBHOTO
TenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIIEHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOH TenedOH/yCTPOHCTBO HEIHMIIEH3MOHHBIE ONEPALMOHHBIE CHCTEMBbI, TaK KaK 3TO
OTKJIIOYAEeT 3alUTHBIE MEXaHW3MbI, 3aJOKEHHBIC NPOW3BOAUTENEM MOOMWIBHON maTdopmel. B pesynprare Bam
Tesie()OH CTAHOBHUTCS YSI3BUMBIM K 3apayKEHHIO BUPYCHBIMU IPOTPaMMaMHU.

He nepexoaute 1o cchlikam® U He ycTaHABJIUBAKHTE PUIOKEHUS/OOHOBIEHHS 6E30MaCHOCTH, PHILE/NINE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 10YTe, B TOM YKCIIe OT MMeHHU baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib U JIOCTYIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JTOCTYITHA
JUTSL JTFOOBIX COBPEMEHHBIX MoJIeliei TeneoHOoB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATBHOH Bepcun yceinyru «CoepOaHk-
OwaitHy, 1711 3TOTO CYIIECTBYIOT CIICIMAIN3NPOBAHHBIE IPHIIOKEHHs, pa3paboTanHble baHKOM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHUEM Yepe3 3aBepIIeHne cecCH (TI0 KHOTIKe «BhIxomy).

MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

%9 He pacmpocTpaHsieTcs Ha CChUIKHM, Benymme Ha OdunumansHblii caT banka, momydeHHble oT banka B SMS-cooOmeHnn c
HoMmepa 900 amst COBEPIICHUS CECIKH.
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IIpu momydeHnn yCIIyTs depe3 DIeKTPOHHBIA TEPMHUHAJ Y TApTHEPOB HUKOMY He coobmatite [THMH.

Ilpu monydyenun yciayru depe3 DJICKTPOHHBIN TEpMHHAN y MapTHEPOB BHUMATEJIbHO YMTAWTe U CienyiTe
nHGOPMAITUH BEIBOJUMOM Ha 3KpaHe 3JIEKTPOHHOI'O TePMUHAIIA.

IIpu BBOge IIMH BCEI'IA mipukpbIBaiiTe KilaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammrTa or SMS, Push u e-mail momreHHu4yecTBa

Momenanueckue  SMS-cooOmienus/Push-yBenomiieHus, kak MpaBwio, WHPOPMUPYIOT O OJOKUPOBKE
O0aHKkOBCKOW KapTel, 0 COBEpHICHHOM MEpPEBOJEC CPEJCTB WM COACPKAT IPYTryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knuenra mnepe3BoHuTh Ha ykazaHHbld B SMS-coobmenun/Push-yBegomiennn Homep TenedoHa Ui YTOUYHEHHS
unpopmarun. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIGHHHKH TPEACTABISIOTCA COTPYAHUKAMH CIYKOBI
Oe3omacHOCTH OaHKa, CHENMATNUCTAMU CIYXKOBl TEXHWYECKOW MOANEPKKH W B yOeOUTEeNbHOW (opMe MpeiararoT
CPOYHO TIPOBECTHU JEHCTBUS MO pa3biokupoBke KapThl, Mo oTMeHe miepeBojia U T.I1., B 3aBHCUMOCTH OT COJICPIKaHHUS
SMS-coobmenus/Push-yBegomnenus.

B cnyuae momryuenus mogo6HsIx SMS-coobmennii/Push-yBeqoMnennii HacToATENEHO pekoMeHIyeM Bam:

— He Iepe3BaHUBaTb Ha HOMep MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMIICHUH;

— HE MPeaoCTaBIsATh HHPopManuio o pekBuznTax Kaptsl (Homepe Kaptsl, cpoke ee meticteus, [11He,
Kontponbshoii uapopmanuu no Kapre, Koxe knmuenra), uian 06 OmHOpa30BBIX Hapoisx, B T.4.
MOCPEACTBOM HAITPABJICHUS OTBETHBIX SMS-coo0mmenuit/Push-yBeqomieHmii;

— HE NpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCTYKMBaHUS HUKAK{E ONEpaluyd IO HHCTPYKLHSM,
MOJTy4YeHHBIM 0 MOGMIIBHBIM yCTpOHCTBAM.

B psine cinyuaeB bank pacceuraer napopmannonaeie SMS-coobmenus/Push-ysenomenus, mpu 3Tom:

— B SMS-coo6mienusx/Push-yBeomieHusax, HanpapisieMbIX baHKOM 10 onepaIusM, MPOBEICHHBIM C
ucnonb3oBanneM Bameir KapTel, 00si3aTtenbHo ykasbiBatoTcs nocneanne 4 nudpsl Homepa Barmeit
KapTs! (MOIIEHHHKaM OHU HE U3BECTHBI);

—  SMS-coobmenus/Push-yBeomnenus banka Bcerma ormpapisiorcs ¢ Homepa «900%% B Hux
YKa3bIBAIOTCS TOJBKO oumanbHble Teneonbl banka, onyonukoBanHbsle Ha OduimansHoM caiite
banka nnm ykasannble Ha Barmrei 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He paccputalorcs ¢ OQUIMATBHBIX  HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecnmu monmyuyennoe SMS-cooOmenue/Push-yBeqoMiieHne BbI3BIBACT JIOObIE COMHEHHUSI WM OIACEHUS,
HeoOxomumo obpatuthes B KonraktHeiid LlenTp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEIeHbI
Ha 0bopoTHo#i cropone Kapts! mnu Ha OdunmansHom caiite banka.

B ciyuae eciu Bei Bee ke noctpaganu ot SMS/Push-MomenHndecTBa, HE0OX0AUMO:
— HememieHHO oOpatutbes B KonrtaktHeiii Llentp banka mno odunmansHOMy TeneoHy U

3abnokupoBath KapTy, peKBU3UTHI KOTOPO OBLIM COOOLIECHBI MOIIEHHUKAM HJIH 110 KOTOPOH OBbLIM
COBEpIIEHbI MOIIEHHUYECKHE OTIepaIliH;

— HEMEIUIEHHO OOpaTHThCS MO TenedoHy K OmepaTopy CBA3M, B alIpec KOTOPOro MepeBeleHBI
CPEICTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3Bpare CpeAcTB (Kak HpaBwiio, HHGOpMALHs O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBEe/ICHbI CPECTBA, COTOBOM ONEPaTope M TesIe(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'O OIlepaTopa yKa3aHbl Ha YeKe, MOJydeHHOM B OaHKOMarte);

—  [oJaTh 4epe3 JH00e MOoApa3IeICHUE MONUIUH 3asiBJICHHE O COBEPIICHHOM MOILICHHUYECTBE HA UMS
HavanbHUKa yrpasienus «K» ['YBI\YB/I.
MoueHHHY€eCTBO Yepe3 e-Mail-pacchliku

MaccoBsie MomeHHHYeckue e-mail-pacceuiku, Mackupysich o Openn COepOaHka, Kak MPaBUIIO, TPeIHA3HAYCHBI
U

— 3aMaHWBaHUS TIOJNydYaTeNledl COOOIEHWH Ha CaNTHI-«WIOBYIIKH», HA KOTOPBIX IO/ Pa3InYHBIMU

10 YkazaH OCHOBHOW HOMeEp, JIUIsl pa3HBIX PETHOHOB BO3MOYKHA TakxKe pacchiika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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IpeIoraMi MOIICHHUKH MOIBITAIOTCS TMOJTYYUTh MEPCOHANBHBIC MaHHBbIC (MICHTU(PUKATOP U
napons s Bxoga B Cucremy «CoepbOank OHiaiiH», KOIOBBIE clioBa OaHKOBckuX Kaprt, HoMepa
6ankoBckux Kaprt, [IMH-xoner, CVV u np. uapopmanuio). Yacto Ha Takux caliTax pa3MealoTcs
BUPYCBI, 3apaKaroIe KOMIIBIOTEPHI IIPU OTKPBITHH CTPAHULL;

—  MPUHYXACHUS MO PA3IMIHBIMH MPEUIOTaMU TIOIyYaTeIeH MIUCeM Ha OTKPBITUE (haiina-BIOKEHUS,
COJICPIKAIIIETO BUPYC, HITU TIEPEXO0/ IO CChUIKE JJIs 3arpy3KU BUPYCHOTO (haiina.
IpusHaku TOTO, 4TO €-Mail-coo0IIeH e IBISIETCS MOIICHHUYSCKHIM:

— cooOmIeHHs 3aMacKUpPOBaHBI MOJ O(UIMANBbHEIC THCbMa OaHka u TpeOyroT oT Bac kakux-nmbo
OBICTPBIX ACHCTBHI MK OTBETA;

— aApeC OTHPABUTECIIA U TCMaA COO6HICHI/I$I 3aMaCKHUPOBAaHbI IO O6paH1€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAUMEHOBAHUSA OTHIPABUTEJIEH B IIpuMepsnl TeM COOOIIEHUIT B
MOIIIEHHUYECKUX COOOIIeHUsIX: MOIIIEHHUYECKHX PacChLIKAX:
— Cobepbank Oumnaitn (info@sber.ru) —  «Coobrenue 06 YBEITUYCHUH
_  C6epbank Pocemn 3aJI0JKEHHOCTH»
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHU 10T
— Coepbank Nugpopm — «CooOuienue 00 YBEIIUYCHUH
(statistics@sber.ru) 3agomkeHHoctd Ha JJJIL.MM.ITTT»
- Wuop.

— IHCHbMa COAEPIKAT CChUIKH HAa MHTEPHET-PECYPCHI, IOX0XKHE Ha HACTOALINE PECypChl OaHKa;

— URL-agpec cChUIKM B THCbME OTIHYAcTCs OT odumuanbHoro aapeca (Www.sberbank.ru),
BO3MOXKHO TaK)K€ TIOSABICHHE BCIUIBIBAIOIIMX OKOH Ha O(MUIMAIBHOM CcalTe, B KOTOPOM
3alpalluBaeTCs BBOJ WK MMOJATBEPXkIcHNE Balnx mepcoHalbHbIX TaHHBIX;

— K cooOmeHno nmpunaraercs Gpailii-Bioxenne, KOTopelii Bam HaCTOWYNBO PEKOMEHAYIOT OTKPHITE;

— B TEKCTE COJIEPIKATCsI IBHBIC ONEYATKH WK OphorpapuuecKue OmmOKH.,

Oopamaem Bame Baumanne, uyro CoepdéaHk HUKOTIA:

— He OTHpaBisieT COOOIIEHUs C MPOCKO0i MOATBEPAUTh, OOHOBUTH MJIM MPEIOCTABUTD IIEPCOHATIbHBIE
naunbie (PHO, maHHBIE TOKYMEHTA, YIOCTOBEPSIONIETO JHYHOCTh, HOMEP MOOWIBHOTO TeledoHa,
uHopmaiuro 6ankosckoit Kapter, CVV, I[IMH, Kontponsayto nadopmanuro, Kon knuenra u mp.);

— HC OTHPAaBJIACT COOGH_IGHI/IX C (1)0pM0171 JJI BBOJJa Bammx NEPCOHAIIbHBIX NAHHBIX;

— He npocut Bac 3aiitu B mruHbIi kabuHet Cuctembl «Coepbank OHaiH» MO CChUIKAM B IHChMaXx.
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Mpuno:xenue 3
K YcJ10BUSIM 0aHKOBCKOI0 00Cay:KUBaHUS (PU3HIECKUX JIHIL
ITAO Coéepbank
MPABHJIA DJIEKTPOHHOT'O B3AUMOJENCTBUA

1. IlpaBuna »J1eKTPOHHOIO B3aUMOJEHCTBUA M 3asBleHHE Ha OaHKOBCKoe obOciyxkupanue® B coBOKymHOCTH
SABISAIOTCSA 3aKiMiOUueHHBIM Mexay Kiumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3JIEKTPOHHON
MTOIIIACH.

1

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B llogpa3genennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXHOCTH W TO XemaHuio Kimenrta), mo
npoaykTaM M ycayram KimeHTa, MO MHpOAyKTaM M yCIyraM TPeThUX IHMI’?, korma KimeHrt sBisercs

Buocurenem/IIpencrasurenem, ¢ y4eToM OrpaHHYCHHH, IPEIYCMOTPEHHBIX POIYKTOM/YCITyTOH;

- B YctpoiicTBax camooOciyxuBanus banka, na OduuumansHoM caiite banka, B Cucreme «COepOaHk
Omnnaiie» 1 B DJIEKTPOHHBIX TEPMUHAJIAX y NAPTHEPOB IO NPOAYKTaM U yciayram Kimenra,

- B [lompaznenenun banka, B YcrpoiicTBax camooOcnmykuBaHusi banka, B DIEKTPOHHBIX TEpPMUHANAX Y
naptHepoB, B Cucreme «COepbank OnHiaiiH» MO NPOAYKTaM M yciIyraM MapTHEPOB, BKIIOYas JOYEpHUE
00111ecTBa, C KOTOPHIMH baHKOM 3aKJIF0UEHBI JOTOBOPBHI.

HpI/I 3TOM ILOKyMCHTI)I B C-)J'IeKTpOHHOM BUC MIOAIINCHIBAKOTCH:
- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOcCiykuBaHus baHka — TpoCTOH
9NIEKTPOHHOH TMOAMUCHI0, (OPMHPYEMON IMOCpEACTBOM HakaTusg KJMEHTOM Ha KHOMKY
«[lonTBepauTh» W TpOBelNeHHWS ycremHoW AyreHTudukanuu Kinmenta Ha 3Tame
MOATBEPKICHNS ONEpallii B TIOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmHKX [IpaBui a1eKkTpoHHOTO
B3aUMOJICUCTBUS;

e na OdunmnansHoM caiite banka'® u B Cucreme «COepbank OHIaiH» - NPOCTON SIEKTPOHHOM
TIO/IKCEI0, (POPMHUPYEMOIT OJTHUM U3 CIIEAYIONIUX CIIOCOOOB:

- IIOCPEACTBOM HAXKATUA KnuenTom Ha KHOIIKY «HOI[TBepI[I/ITB»;

- mocpenctBoM Haxartus Kimentom Ha kHONKY «lloaTBepAuTh» M NpOBENEHHUS YCIENIHON
AyreHTH(UKaMM Ha STane MOATBEPKACHUS OINEpalUy B TOPSAAKE, ONpeneleHHOM B 1. 4
HacTosmx [IpaBui 27€eKTPOHHOTO B3aUMOIEHCTBYS;

e B DJIEKTPOHHOM TEpMHUHAJE Y MApTHEPOB - MPOCTOH 3JIEKTPOHHOM MOIAIHCHIO, (hOpMHUpyEeMOn
nocpeacteom BBoja [IMH w  mpoBeaenHuss ycremHod AyTeHTHQHKAIMM Ha  dTare
MOATBEPKACHHS ONEpalliH B TIOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmux [IpaBui anekTpoHHOTrO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHWU MPOCTOW 3IEKTPOHHOW ToAmuchio KimeHTa BKIrodaeTcs B IJICKTPOHHBIH
JOKYMEHT;

- Bankom:

— B llogpa3aencHusix baHka - yCHICHHOW HEKBATU(QHUIIMPOBAHHON JIIEKTPOHHOW TMOAIMKUCHIO
YIIOJIHOMOUYEHHOTO paboTHKa baHka.

3. Tocne mpoBeaeHMs ONEPalUU B 3JACKTPOHHOM BHJE U NMPH HAIUYHMM TEXHHYECKOH BO3MOXKHOCTH KitmeHT
MOJIyYaeT 3K3eMIUIAp DJICKTPOHHOIO JOKYMEHTAa Ha ajpec SJIEKTPOHHOMW MOYTHI H/WIM KOIHIO DJICKTPOHHOI'O

101 Jinst pabotaukor TIpeAnpusaTHi, IEPEUMCIAOIMX 3apabOTHYIO TUIATy B PaMKax JOTOBOpoB ¢ baHKOM - 3asBieHMe Ha
GaHKOBCKOE 00CTy)KUBaHHeE, 0(OPMIIIEMOE B pAMKaX 3apILIaTHOTO MPOEKTA.
102 TIpu HanUuMK TEXHUYECKON BO3MOMKHOCTH.

103 [TpumensieTcs npu nosjade 3asBKK Ha OTPEOUTENBCKUH KPEJIUT.
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JIOKyMEHTa Ha OYMa)XKHOM HOCHUTEIE.

4. CTOpOHBI MPU3HAIOT, YTO B paMKax HacTOSuX [IpaBwi1 3JIeKTPOHHOTO B3aNMOICHCTBHS:

AyTeHTI/I(bI/IKaHI/Iﬂ Knuenra bankom Ha stane MOATBCPKACHUA ONICpaAlIUN OCYHICCTBIIACTCA:

- mpu npoBeneHun omnepauuii uepe3 Ilompasmenenuss banka - Ha oOcCHOBaHMM BBOJA
npaswibHOro I[IMH w/mnmm Ha OCHOBaHHMM TOJIOKHUTEIFHOTO OTBETA OT aBTOMATH3UPOBAHHOM
cucteMbl banka o crenenn cxoxectd bruomerpHueckux MEpCOHANBHBIX JAaHHBIX KimeHTa c
BuomMeTrpruyeckumu TIepCOHAIBHBIMU JaHHBIMY, UMetonuMmucs B base nanneix banka, w/wm
myTeM BBoZa KimeHTOM Ha TepMmuHaIe/MOOMIBHOM pabodeMm Mmecte paboTHuka banka koxa,
nosydeHHoro B SMS-coobmennn ¢ mHomepa 900 Ha HOMep MoOmibpHOTO TenedoHa Kimenrta
wii B Push-yeenomnennn® B MoGuisHOM npuiioxkennu banka. BaHk Hanmpasiser ¢ Homepa
900 xoxg B SMS-coobmiennu, B TOM 4HCie B Cllydyac HEBO3MOXXHOCTH HampaBieHus bankom
Push-yeenomnenus mo HezaBucsmmm oT banka oGcTosTenscTBam'® Ha HOMep MOOUIBHOTO
tenedpona Kumenra, 3aperucrpupoBansblii Knmentom ans  moctyma k- SMS-Oanky
(MobunsHOoMy ©Oanky) mo Kapre, wiu Ha HOMEp MOOWIBHOrO TenedoHa, YKa3aHHBIA B
3asBiieHMN Ha O0AHKOBCKOE OOCTY)XMBaHHE, WM B 3asBICHUN 00 M3MEHEHHH HH()OpMAIUU O
Knuenre;

- mpu mpoBeaeHun onepanuii udepe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBaHWUHU
[HocrossHHOTO Maposns w/unn OTHOPA30BBIX MApOJIeH W/WIH Ha OCHOBAHHH TIOJIOKHTEIHHOTO
OTBETAa OT aBTOMATU3MPOBAaHHOW cUCTeMbl baHka 0 cTenmeHu cxoxecTd buomerpumueckux
MEepPCOHANBHBIX AaHHBIX Kimenta ¢ buoMeTpuueckMMH MEePCOHAIBHBIMU  JTaHHBIMU,
umeromumMucs B basze qanaeix baHka;

- Tpu mposeneHuN omepanmii Ha OdurnmansHoMm caiite banka — Ha OCHOBaHHMH BBOJA
Kiuentom Ha OdunmansHoM caiite banka OmHOpa30BOro mnapossi, MOJy4eHHOro B SMS-
coobuiennn ¢ Homepa 900 Ha HoMep MoOmIBbHOTO Tenedona KimeHTa, 3aperucTpupoBaHHBINR
1 noctyna k SMS-6anky (Mo6misHOMy 6anky)'%;

- TIpY TPOBEJICHUM OTIepannii yepe3 YcTporicTBa camooOcyxuBanus baHka - Ha OCHOBaHUHU
BBoja mnpaswibHoro IIMH w/mnmm Ha OCHOBaHWMM  TOJIOKUTEIHHOTO  OTBETA  OT
ABTOMAaTU3UPOBAHHOMW CUCTEMBI baHKa O CTENEHU CXOKECTH bUOMETpUUYECKHUX NEPCOHAIBHBIX
maHHbIx KimenTta ¢ bromeTpudeckMMM NEpCOHANBHBIMU JAaHHBIMH, UMEIOIIMMUCST B baze
nanHbix banka, w/wim mytem BBoaa Kimentom B YcTpoiicTBe camooOciyxuBaHus banka
KOJa, MOJy4eHHOro B SMS-coobmienun ¢ Homepa 900 Ha HOMEp MOOWIIBHOTO TeiedoHa
Krnunenra umu B Push-ysenomnennn'®’ 8 MoOuisHOM nipwiioxennu banka. Bank Harpasiser ¢
HoMepa 900 kox B SMS-cooOmieHun, B TOM YHCJIE B CIIydae HEBO3MOXKHOCTH HAaIlpaBIICHHS
bankom Push-yBemomiienust mo He3aBuCAIIMM OT banka obcrosrenbcTBaM®, Ha HOMEDP
MoOminpHOro tenedona KimeHta, 3aperucTpupoBaHHBIA U1 gocTyna K - SMS-0aHky
(MobunmsHOMy Oanky) mo Kapre wnm Ha HOMEp MOOWIBHOTO TenedOHA, yKa3aHHBIA B
3asBneHnn Ha OAHKOBCKOE OOCIYXKMBaHWE WM B 3asBICHUM 00 M3MEHEHHH WHPOPMAIUH O
Krnuenre;

- TIpU MOJTyYEHUH YCIYT 4epe3 DIEKTPOHHBIE TEPMHUHANBI Y TTAPTHEPOB - HA OCHOBaHWH BBOJA
npasuibHOro I1T1MH.

WHpOpPMAIIUS B DIIEKTPOHHOW (opMe, TOANUCAHHAS MPOCTON ANEKTPOHHOHN MOJMHUCHI0 CO CTOPOHBI
Kimenra w/wnm ycuneHHOW HEKBaTM(HUIIMPOBAHHOW AJIEKTPOHHOM IOANKCHI0 CO CTOPOHHBI baHka,

104 TTpy HAMTMYMK TEXHUYECKOI BO3MOKHOCTH.

105 K o6cTosTenscTBam, He3aBuCIMM OT BaHka, B 4aCTHOCTH, OTHOCATCS:

-Ha MOOWIIBHOM YCTPOMCTBE HE yCTaHOBJIEHO MoOuibHOe Ipuinoxenne baHka,

-B MoOunbpHOM IpuItokeHnH baHka He MoJKIF0YeH THIT yBeJoMIIeHui - Push-yBenomienue,
-OTCYTCTBYET JOCTYII K ceTH HTEpHET.

106 [TpumensieTcs npu nojaye 3asBKM Ha MOTPEOUTENLCKUM KPEJIUT.

107 TTpu HaNIM4MK TEXHUYECKOH BO3MOKHOCTH.

108 K ofcToATENBCTBAM, HE3ABHUCSIINM OT BaHKa, B 9aCTHOCTH, OTHOCSTCSL:

-Ha MOoOWIILHOM YCTPOMCTBE HE yCTaHOBJICHO MoOMIbHOE puiioxenne barnka,

-B MoOWIBHOM TIPUIIOKEHUK BaHKa He NOIKIIIOYEH THII yBeIOMIIeH Ui - Push-yseiomienue,
-OTCYTCTBYET JOCTYI K ceT VIHTEpHET.
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MpHU3HAeTCd OIEKTPOHHBIM JOKYMEHTOM, paBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEJE,
MOJITICaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenra w/wmu paboTHrka baHka COOTBETCTBEHHO,
MTOPOK/IACT aHAJIOTUYHBIC IOKYMEHTY Ha OYMa)XHOM HOCHTEJe TpaBa u o0s3anHOCcTH KinenTa u banka
U MOXXET CITY>KUTh JOKa3aTeIbCTBOM B CY/IE;

—  JUIA OTIpENIeJICHUS JIUIIA, TIOAMUCHIBAIOIIETO DIIEKTPOHHBIA JOKYMEHT MPOCTOMN 3JICKTPOHHON TOATHUCHIO,

B 3aBHCHMOCTH OT croco6a Ayrentndukanuu KiMeHTa B cOCTaB NOMKMCH BKIKOYAIOTCA: CBEICHHUS O
(hamunu, MeHU U oTuecTBe (Tpu Hanmmuuu) Knuenra, HoMepe onepanuy/ uaeHTH(GHUKATOPE 3ampoca B
aBTOMATHU3UPOBAHHON cucTteme baHka, aTe W BpEeMEHU MPOBEICHUS ONEPalK (MCIOIb3YETCS BpeMs
CHCTEMHBIX YacOB allllapaTHBIX CpeAcTB baHka (MOCKOBCKOE BpeMs)), KOAEC aBTOPH3AIIHH,
MacKMpOBaHHOM Homepe KapTtbl, wucmonb3oBaBmieiics mpu  (GOPMUPOBAHMM  TOJINHCH, U
obOecnieunBaroneii AyTeHTH(PUKAIIMIO KIUeHTa, TM00 MAaCKUPOBAaHHOM HOMEpPE MOOMJIBLHOIO Tele(oHa
Kimenra, 3aperucrpupoBanHoro st moctyna Kk SMS-Oanky (MoOunmpHOMYy OaHKy) MO KapTe WIH
YKa3aHHOTO B 3asBJICHUH Ha OAaHKOBCKOE 00CITY)KMBaHUE WK B 3asBICHUH 00 M3MCHEHUU UH(pOPMAIIHH

o Knuente, Ha KOTOpBIH ObUT HampaBiieH Koa B SMS-coobmenun ¢ Homepa 900;

—  OJIHOW DIIEKTPOHHOW TOJMUCHI0 MOTYT OBITh TMOJIIHCAHBl HECKOJIBKO CBSA3aHHBIX MEXIY COOOM
DONEeKTPOHHBIX JOKYMEHTOB (TaKeT OIEKTPOHHBIX MOKyMeHToB). llpm mommmcanuy 3meKTpOHHON
MOAMNHUCHIO MaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaKIBIM M3 DIIEKTPOHHBIX JOKYMEHTOB, BXOISIIMX B
3TOT TAKET, CYMTACTCS MOMMUCAHHBIM JJICKTPOHHOM MOAMUCHIO TOTO BHIA, KOTOPOH MOJNKMCAH MaKeT
DJEeKTPOHHBIX JOKYMEHTOB.

5. Knuent m baHK mpuHUMAOT Ha ceOsi WCIONHEHHE BCEX O0S3aTENbCTB, BBITEKAIOIIMX W3 JJIEKTPOHHBIX
JIOKYMEHTOB, MOJIMUCAHHBIX B COOTBETCTBUH C HacTosuMH [IpaBunamu.

109 TTpu sTOoM cocTas moanucu KimeHnTa B 3aBHCHMOCTH OT crocoba AyTrentudukanuyu Kinenra Ha sTane moarsepikaeHHs
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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