NDAMATKA
Hep:xkatens kapt IIAO Coepoank

1. OOume monoxKeHUA
ITo Texcry IlamsaTku epaTens HCIOAb3YIOTCS TEPMUHBL U ONIPENEIICHUS, coaepxaluecs B Jloroope.

Kapra mpemocraBnsiercs Bam Ha omnpeneneHHBIH CpPOK AJIS HCIIONB30BAaHUS B KAa4eCTBE 3JIEKTPOHHOTO
cpenctBa miarexa. Cpok NefcTBHUsA KapThl yKa3aH Ha kapre B popmare MM/I'T! u mocrymen mis mpocmotpa B
Cucreme «Cbepbank Ommaiin». Kapra melicTBuUTeNbHA /IO TOCIEIHErO ITHS YKa3aHHOTO MECAIa BKIFOYHTEIBHO.
Jlns ymoGerea Jlepxkarens BaHK aBTOMATHUECKM TEPEBBITYCKAET KapTy A0 MCTEYEHUS €€ CpOKa JeHCTBUSZ,
MO3TOMY 3a 3—5 KaJleHAapHBIX AHEH 0 KOHLA MOCIEAHEro Mecsla AeUCTBHUA KapThl peKOMEHAYeTCs 00paTUThCS B
Bank ans monmydeHus: mepeBBIMYIICHHON KapThl ¢ HOBBIM CPOKOM AeWcTBHs. bank mupopmupyer epxkarens o
TOTOBHOCTH HOBO# KapThl M aJIpece ¢ TOCTaBKU MyTeM OTrpaBku SMS—coobiienus/ Push-ysenomienus Ha HoMep
TenedoHa, 3aperucTpUPOBaHHBIN 1Tt AocTyna K SMS-6anky (MoOuinbHOMY 0aHKy), 1 B MOOHIBHOM MPHI0KESHHN
Banka®. [lepeBblInyIeHHas KapTa XpaHuTcst B BaHke B TedeHre 3 MeCSIEB C MOMEHTA JIOCTaBKHU B Ilojipasiesenue
banka, mo ncTedeHnn yka3aHHOTO cpoka baHK yHHYTOKaeT HEBOCTPEOOBaHHYIO KapTy.

Ber moxere WHUIOMHUPOBATh aKTHUBAIIUIO KapTbl B MoOunbpHOM IIPUIIOKCHHUHU banka wm HadaTth €10
I10JIB30BAaThCA 10 MOMCHTAa HOJIy‘leHI/IH4 KapThblI.

[Tpu noxy4eHnn KapThl 00s13aTENBHO MOCTABBTE CBOIO MOJMHUCH HA MMoJIoce A1 moAnucH (py Hamnuun). bes
Baueii noanucu kapta HeACHCTBUTENbHA.

Kapra He mojyiexxut nepegaue Ipyromy JIMIy U JA0JKHA OBITH ciaHa B bank o TpeboBanuto banka.

Kapra nmpennasnauena juist mpoBeJeHHs Omepaluii B TOPrOBO-CEPBUCHBIX NMPEANPHUATHAX, B TOM YHCIIE B
cetu MIHTEpHET, B (QPMHAHCOBBIX YUPEKICHUAX U YCTPOMCTBAX CaMOOOCTYKUBAHUS, @ TAKXKE B yIAJCHHBIX KaHAIaxX
obcmyxuBanus. Onepanuy BO3MOXKHBI NPU HAJWYAHM B MECTE HMX COBEPUICHHS JIOTOTHIA COOTBETCTBYIOIICH
IIaTEXHOM cucteMsl, nadopmanuu o npueme NFC-kapt, QR-kona Banka®, «[lnatu yepe3 Coepbank (SberPay)»
wi uHGOpMAanMK O BO3MOXKHOCTH COBEPIICHHS OIEpalMii ¢ HCIOJIb30BaHHEM broMerpuyeckoro Merona
WIeHTH(DHUKAIHH.

OcobeHHOCTH OOCITYy>KMBaHHSI OTACIBHBIX BHJIOB KapT MOTYT PETYJIHpPOBaTbCA JOMOTHUTEILHBIMU
YCIOBUSIMM BBIMYCKa U OOCIY>KUBaHUS OTACIbHBIX BUAOB KapT [IAO COepOank. O0s3aTeIbHO 03HAKOMBTECH C
HHMH, €CJIM 3TO NPeayCMOTPEHO il Bamieil kapThl.

2. Mepconanbublii naenTuduxanuonnsblii Homep (IINMH)
[INH nepBoHa4YaJIbHO YCTaHABIIMBAETCS:
e Jlepxarenem B ITonpasnenenuu banka B MOMEHT IIOJIy4€HHUs KapThl;
e Jlepxaresnem B Cucreme «Coepbank Omnaiin»®;
e BbIIaeTcs B 3anedyaTaHHOM KoHBepTe ([IMMTH—koHBepTe) B MOMEHT MOTy4YeHHS KapThl.

[IMH wHeoOxomuMm ansi  COBepIICHHWS OINEpaldid ¢  HWCHOJIb30BaHWEM KapThl B yCTPOHCTBaxX
camoo0OcnyxuBanus, [lonpasnenenusx banka u Ipyrux KpeAuTHBIX OpraHU3alMAX U MOXKET ObITh 3aIIPOLLIEH MIpU
IPOBEJCHUM OIEPALIUH B TOPIOBO-CEPBUCHBIX MPEATIPUITHAX.

Bo usbexanue ucnonp3oBaHus Bamelt kaptel npyrum munom xpanute [IMH otmensHO OT KapTthl, He
numute [TMH Ha kapre, He coobmaiire [TMH npyrum numam, Hukoraa He BBonute [1IMH B cetn Untepner. [pu
MOJI03pEHNH, 4YTO JaHHble ¢ KapTbl win [IMH mMornmm ObITh HOCTYNHBI APYrMM JIMIaM HIM CKOIHMPOBAHBI,
HEeMeJICHHO 3a0siokupyiite kapty (cM. .11 Hacrosmei [Tamsarku [epxarens).

[TomuwuTe, uTO HU paObOTHUK baHka, HU COTPYAHMK JIF0OOMH JIPyroii OpraHu3alyy He UMEIOT MpaBa TpeOoBaTh
coobmuts Bam [TMH, B TOM umcie npu orsiate ToBapoB/ycnyr yepe3 MIHTepHET.

Br1 moxete usmenuts [IMH Bareit kapTsi:

e B YcrpolicTBax camooOcmyxuBaHusi baHka, B KOTOPBIX MPEAyCMOTPEHA COOTBETCTBYIOLIAS BO3MOKHOCTD,
IIpy ycaoBuM BBoja aercteyroniero ITNMH kaprsr;

1 MM — mecsr, IT — rog.

2 3a UCKITIOUEHNEM CITyYaeB, YCTAHOBIEHHBIX J[OTOBOPOM.

% TIpu HANTMYMK TEXHAUECKOH BO3MOKHOCTH.

4 TIpMMEHMMO /ISl OCHOBHBIX I€0ETOBBIX KapT, CYET KOTOPBIX OTKPBIT. [IpK HAIMYMU TEXHUYECKON BO3MOKHOCTH.

5 Omara TOBAPOB M YCIYT B TOPrOBO-CEPBHCHBIX INPEANPUATUIX ¢ HCHoJb3oBaHueM QR-koma ocymiecTisercss depes MoOMibHOE
npuiioxenue banka.

6 [Ip1 HAIMYMH TEXHMYECKON BO3MOMKHOCTH.



e B Cucreme «C6epOank Ouytaiiny»’ Mo akTMBHOI KapTe.

Ecmu Bor 3a0bumn [IMH u oTCcyTCTBYyEeT BO3MOXKHOCTH ero m3MeHeHus B Cucreme «COepOank OHaimy,
obpatureck B Konraktaeiii uentp banka nnu [oapa3aenenue banka ams nepeBbirycka kKapThl ¢ HOBbIM [TMH.

3.  AKTHBanmms KapThl

WNunnuupoBaHre akTHBALMKM KapThl, BRIIAHHOW BIIEPBBIC WM MEPEBBIMYIIICHHON, MPOU3BOUTCS OJHUM M3
JOCTYITHBIX CIOCOOO0B (B 3aBHCHMOCTH OT TOT0, KaKOe JIeWCTBHE COBEPIIIEHO PAHBIIIE):

e Jlepxxarenem npu yctaHoBke ITMH B Iloapasnenenun banka B MOMEHT MOJTy4EeHUSI KapThl;
o JlepxareneMm B MoGuisHOM npuitoxkenny banka®;

e JlepxxareneMm KapThl IPY TPOBEACHUHN TEPBOM yCIIENTHON OIMEPaNny Yepe3 YCTPOMCTBO CaMOOOCITYKUBaHUS
WJIY 3JIEKTPOHHBIA TepMuHAI ¢ BBogoM [1MMH;

o iu baakom He mo3aHee CICAYIOUICTO pa60qero AH TOCJIC BbIJaYX KapThI.

[lepen moe3nkoi 3arpaHuIly WK B APYTOM TOPO PEKOMEHAYETCS YOSTUTHCS B TOM, 9YTO KapTa akTuBHA. JlJist
3TOr0 HEOOXOAUMO 3apaHee MpoBecTH omepanuto ¢ BBogoM [IMH wepe3 ycrpoiicTBO camMooOCITyXKMBaHHUS HITH
AJICKTPOHHBIN TepMHHAJ (HAIPUMED, CICTIATh 3apoc OajaHca Mo KapTe).

4, 3aana KapThbl OT MOBPEKIACHUSA

He ocrapnsiiTe kapTy BOIN3U NEKTPOIPUOOPOB (XONOAUIHFHUKOB, TEJICBU30POB, PAAHONPUEMHUKOB U T.1I.),
YTOOBI UCKJIFOUUThH BO3JICHCTBUE HA HEe DJICKTPOMArHUTHBIX Tojicii. He XpaHuTe KapTy B MOPTMOHE WIIM CYMKE C
MarHMTHOM 3acTexkoi. He kiiaquTe kapTy Ha METaJUTUYECKYIO IOBEPXHOCTh, HE CrUOalTe M HE IapananTe ee.

Ecnu B pesynbraTe MOBpEeXIEHHS KapTy CTajl0 HEBO3MOXKHO HCIIONB30BAaTh ISl MPOBEIEHHS OINEpaLHid,
HeoOxoamumo oopatuthes B [loapaznenenue banka nmnu KontakTHeii ieHTp banka ams opopmMieHus mepeBbImycKa.

5.  KoHTpoJss onepamnuii mo kapre

[Moyunts MHGOPMAIHMIO O JOCTYITHOM OCTaTke cpeactB Ha Cuere KapThl M MH(OOPMALHUIO O MOCIETHUX
ofepaIysix Mo KapTe MOXHO B YCTpoiicTBax camooOciyxuBanus banka, ¢ momoripio SMS-6anka (MoOmisHOTO
6anka)®’, Coepbank Onnaiin'’, a Taxxke obpaTuBiKch KoHTakTHBIN HeHTp banka.

Jiist omepaTHBHOTO OTCIICKUBAaHMSI COCTOSIHUSL cueTa Bameii 6aHKOBCKO# KapThl Bbl MOXkeTe MOAKIIOUUTH
Veayry Yeemomnenus no kapre!l. B pamkax stoii yenyru Bank Oyner Harpasiste Ha MOOWIBHOE yCTPOHCTBO
SMS-coobmienus/Push-yseromnenus*? 06 onepanusx 1o Kapram, BhITYLIEHHBIM K Bamemy cuery (kak OCHOBHOM,
TaK u gononHuTeabHeM). [loapobuas undopmarus 06 yciyre u PyKOBOACTBO 10 MCTIOJIB30BaHUI0 MOOWILHOTO
ycTpoiicTBa B pamkax SMS-6anka (MoOuinsHOTro O0aHka) pa3MerieHsl Ha O¢unuanbHoM caiite banka.

Ecnmu npu nHammumu Ycnyru YBenomienus mo kapre SMS-coobuienus/ Push-ysenomnenus ot banka
nepecTaiy mocrynath Ha Bame MoOWiIsHOE YCTpOWCTBO, HEOOX0AMMO oOpatuThesi B KoHTakTHBIN neHTp baHka
JUTSL yTOYHEHUS TIPUYHH.

I[J'IH npeaoTBpaliCcHrs IMPOBCACHUSA HCCAHKIIMOHWPOBAHHBIX onepaunﬁ mo Bammeit KapTe 00s13aTeNBHO
O3HAaKOMBTECH C ME€paMH 3aIIUThBI OT MOICHHUYCCTBA, N3JIOKCHHBIMU B ITamsTKE IO O€30MaCHOCTH.

5.1. OtueTt no kaprte

JlJ1s KOHTPOJIS ABMKEHUSI CPENICTB I10 cUeTy KapThl baHk exxeMecsaHo dopmupyeT st Bac Otder mo kapre
(Otuer), KOTOPBIN MOXKET OBITh:

e HampaBJIeH 110 JIEKTPOHHOH movre Ha e-mail, ykazanusiii Bamu B 3asBiieHnny;
e npenocrasnen Bam B [loapasnenennu banka'®,

Croco6 momydernust Otuera ykaspiBaeTcss Bamu B 3asgBICHHUM W MOXET OBITh M3MEHEH IO OOpaIleHHUIO B

7 TIpy HAIMYMH TEXHUYECKON BO3MOMKHOCTH.

8 [To 0CHOBHBIM 1€6ETOBBIM KapTaM, CUET KOTOPBIX OTKPHIT. [IpH HANTMYMK TEXHMYECKOH BO3MOKHOCTH.

% [Ipu HATMYUK TEXHHYECKOH BO3MOKHOCTH.

10 Moxpo6HOE onmcaHWe YCIyr W yCIOBUS WX TPENOCTABIECHUS H3NOXKEHB B JlOroBope, PYKOBOJICTBE MO HCMONB30BAHMIO MOGHIEHOTO
ycrpoiicTBa B pamkax SMS-6anka (MoGunbsHOTO 6anka) 1 PykoBocTe mo ucnons3oBannio Coepbank OmnaifH.

1 To kpenuTHOM KapTe ycmyra o6s3aTeNbHa.

12 TIpu manm4uy TeXHAYECKOH BO3MOKHOCTH.

13 [Ipu ycnoBUM MOJKITIOYEHHS JOTOJHUTENbHOM KapThl k SMS-6anky (MobuasHOMy GaHKy). BBIMycK TOTMONHUTENBHBIX KapT k CueTy
KPEANTHON KapThl HE OCYLIECTBIISETCS.

14 TTo kpenutHoit KapTe OTUET MOXKET OBITH IPEAOCTaBIEH B II060M Ilonpasnenenun banka, no neberosoii kapre — B Iloapasnenenuu banka
10 MECTY BEJCHUSI CUeTa KapThl.



IMonpasnenenue bankal®, Takxke oruer MokeT ObITh nonyueH Bamu B CoepOank Onnaiint®,

Harta ¢opmupoBanus Otyera ykaspiBaercsi Ha [IMMH-koHBepTe, KOTOPBII BbIIAeTCs BMECTE ¢ KapToid, 1nbo
nevataercsa’’ Ha veke perucrpaiuu [IMHa, ecin kapra Beimyckaercs 6e3 [TMH-komsepra. Taxke maty Otuera
MOXxHO y3HaTh B COepOank OmnmaitH win oOpaTuBmuch B KoHTakTHBIN eHTp baHka.

B Ortuer BrimovarTcs Bce omepanud, npoBeaeHHble 1o CueTy KapThl (BKIIOYAs OIeEpaluyd T0
JIOTIOJTHUTEIIBHBIM KapTaM, BBIMYIICHHBIM K CYETy OCHOBHOW KapThl) 32 OTYETHBIA MEPHUOJI, C YKA3aHUEM «JIaThI
OTIepaIui» U «JaThl 00pabOTKM»/«IaThl criicaHusy». «Jlara omeparum» — 3T0 Jara (PakTHIECKOTO MPOBEICHHUS
oTieparyi ¢ KapToi, KOTOpas MOXeT He COBMAAaTh C JaToil oOpabOTKW/ matoil orpaxkeHus omepanud no Cdaery
KapThl.

B cnyuyae Henmomyuenus Bamu Otyera w npu HeBo3MoOxHOCTH monydeHus Otdera B COepOank Oniaiih,
HeoOxoauMo obpatuthkes B [loapasnencnue bankal® niu B KonrakTHbli meHTp banka 1o 21€KTpOHHOMN 10oYTe IS
nonxydeHus: OTuera.

B cnywyae Bamero Hecormacus ¢ kakoii-mmbo omnepanmel, ykazaHHod B Ordere, HEOOXOOMMO B CPOKH,
ycTaHoBieHHbIe JloroBopoM, ponH(pOpMIpoBaTh 00 3ToM bank, oOpatmBmnce B KoHTakTHEIN 1eHTp baHka, n
0pOpMHTH TMHCEMEHHOE OOpalleHHe O CIOPHOH oreparuu (mpeTeH3nio). [Ipn momgo3peHn Ha MOIICHHHYECKOE
WCTIONB30BaHUE KapThl HEOOXOJUMO KaK MOXKHO CKOpee NMPHHATH MEpbl, HaNpaBiICHHBbIE HA MPUOCTAHOBIICHHE
NEHCTBHS KapThl (3a0JI0OKMPOBATh KapTy).

6. IlomosHeHHMe cueTa KAPTHI

[TononHeHne cyera KapThl MOXKET OCYLICCTBIISTBCS MyTEM BHECCHHS HAJIMYHBIX JICHEKHBIX CPEICTB WU
Oe3HaIMYHBIM ITyTEM.

6.1. IlomoTHeHHeE cYeTa KAPTHI HATHYHBIMYU MPOBOAUTCS:

o B [lonpaznenennn banka mo MecTy BeieHUs cueTa KapThl Yepe3 ONepalMoHHO-KaccoBOro paboTHUKa 0e3
WCTIONB30BAHUS KapThl C HCIIONb30BaHWEM Homepa (Cdera KapTel, ¢ 00s3aTENbHBIM TPEIbIBICHHEM
JIOKYMEHTA, yJIOCTOBEPSIIOIIETO JIMYHOCTh OOPATUBIIIETOCS

» BamoTa cueta — pyonu P®: Bnagensiiem CueTa WM HHBIM JIMIIOM, B TOM 4YHCIie — 0e3 JOBEPEHHOCTH
pnagensia Cuera,

> Bamora cueta — gomnapsl CIIA unm eBpo: Baagensiem Cuera, ero GIM3KMMHU POJCTBEHHUKaMu'®
(Ipy  TpeABSBICHUM JIOKYMEHTOB, ITOATBEPKAAIONINX ONM3KUE POJCTBEHHBIC OTHOIICHHS C
Bhagenbiiem (Cuera, WM CBUAETENHCTBO O 3aKIOUeHHH Opaka ¢ BiajenbileM Cuera) WM WHBIM
JIMLIOM MPHU IIPEABABICHUN HOTAPUAIIBHO YAOCTOBEPEHHON JOBEPEHHOCTH.

OHepaHI/IH OCYIICCTBIIACTCA KaK 110 aKTUBHBLIM, TaK U 110 336HOKI/IpOBaHHBIM KapTaMm.

o B mobom [loapasnenennn banka depes3 onepallmOHHO-KacCOBOrO pabOTHHMKA C MCIIOJIB30BAHUEM KapThl C
BBosioM I[11Ha u npenbsiBaeHuEM JOKYMEHTa, YIOCTOBEPSIOIIEro TuYHOoCcTh KiinenTa:

» BaioTa cueTa — pyosn PO: oneparys mpoBOJUTCS IO OCHOBHOM | IO IOTIOJTHUTEIBHON KapTe,
» Bamota cyera — jtojutapbl CIIIA wmu eBpo: orepariust IpoBOJUTCS TOJIBKO 110 OCHOBHOM KapTe.

e B moOoMm [loapasnenenun banka uyepe3 OnepalmoOHHO-KACCOBOrO pabOTHHMKA C HCIIOJIb30BaHHEM HOMEpa
KapThl C TIPEABABICHUEM JOKYMEHTA, YIOCTOBEPSIONIECT0 JIMYHOCTh 00PATHBIIETOCS:

» oreparys IPOBOIUTCS TOJIBKO MO KapTaM, CYeT KOTOPBIX OTKPHIT B pyOisix PO.

e uepe3 OaHKOMAaT C MOJAYJEM TMpHeMa HAIWYHBIX WM HH()OPMAIMOHHO-TIIIATEKHBIH TEPMHHAI C
HCIIONb30BaHuEM KapTel ¥ BBogoM [T Ha.

Onepauml nonojiHeHus Cuera KapTbl C HCIIOJIB30BaHHUEM KapTBI/HOMepa KapTbl HE OCYIICCTBJIAKOTCA II0
3a6HOKI/IpOBaHHHM KapTaMm.

6.2. IlomosHeHue cuera KapTbl 0e3HATMYHBIM MyTEM IMPOBOAUTCH:

® [IYTEM NEPeBOJa C APYrux CUCTOB, OTKPLITBIX B HO,I[pa3,Z[CJ'IeHI/II/I banka no MECTY BCACHUA CUCTAa KapThl, UJIN

5 Tlo kpenutHOl kapTe crocob moiyuenuss OTU4ET MOKET OBITH M3MeHeH B o6om [lonpasnenenmu Banka, o 1e6eToBOil KapTe — B
IMonpaznenennn banka mo MecTy BeeHHUs cueTa KapThl.

16 TIpn HanM4MK TeXHAYECKOH BO3MOKHOCTH.

1 IIpu nanuuuu B [logpaznenennu banka TexHndeckoi BO3MOKHOCTH.

18 1o kpeauTHOl kapTe OTUET MOXKeET OBITH TIpenocTaBieH B Mo6oM [loapasnenenun banka, mo 1e6eToBoi kapTe — B [loapasnenenun banka
10 MECTY BEJICHHS CUETA KapThI.

19 K Gu3KnuM pOJCTBEHHUKAM OTHOCSATCS: CYIPYTH, POAUTENH, I€TH, 6aOyLIKH, JEAYLIIKA, BHYKH, POJHBIE OPaThsi/CECTPhI, HEMOJIHOPOIHBIE
Opartbsi/cecTpbl, UMEIOIINE OOLIUX OTIA HJIH MaTb.



u3 apyrux [loapasnenenuii banka/apyrux KpeAUTHBIX OpraHU3aIlni.

IIpu odopmnenun mnepeBoga wu3 apyrux llompasnmenenuit baHka/Ipyrux KpemuTHBIX OpTaHU3alUA
Heo0X0MMO yKa3aTh pekBu3uTHI [loapasnenenns banka, Boinasiero kapty?’, u Homep Cuera KapThbl.

Homep Cuera xapts! ykaseiBaercsi Ha [IMH-xonBepte (ecnm kapra Beimyckaercs ¢ [IMMH-konBepTom) u B
Otuere mo kxapre. Takxe HOMep Cuera Bamreit xapTel MokHO yTOouHHTH B KoHTakTHOM meHTpe banka m B
Coepbank Onnaiin. PekBusutsl [lonpasnencuuii banka pasmemensr Ha OdunmanbHoM caiite baHka.

® [IYTEM NPOBCACHH ONICPALlMU KIICPEBOJAa C KaAPThI HA KApTy»:

» depe3 OIepalruoHHO-KACCOBOrO paboTHHKAa B yroboM I[loapasnenennn banka wim ycTpoWcTBO
caMOOOCTyXMBaHUsI C FKCIIOJIb30BaHWEM KapThl, co Cuera KOTOPOH OCYIIECTBISIETCS IEPEBO
JIEHE)KHBIX CPEeACTB, ¢ BBoJaoM [IMHa,

¢ nomomibo SMS-6anka (MoOunsHoro 6anka)?t,

¢ momotrsio CoepOank OmHaiiy,

YV V VY

uepes KonrakThblii nenTp banka?;
> uepes OdumanbHeli caifiT banka?®,
Onepanust «IepeBoI ¢ KapThl Ha KapTy» HE OCYIIECTBIACTCS MO 3a0I0KUPOBAHHBIM KapTaM.

[lomonnenne Cdyera KapThl, OTKPHITOIO B HHOCTPAHHOW BaliOTe, IyTEM IIepeBoJa C IPyroro cyera
BO3MOYXHO TOJILKO IIPH YCIIOBHUH, YTO BIAJENbIEM CUETOB SIBISIETCSI OMHO U TO XKe (PU3NIECKOE JIHIIO.

7. OrpaHu4eHMs O KapTe
B 3aBucumoctu ot Buza KapThl baHk ycraHaBIMBaeT JIMMHUTHI HA PACXOJOBAaHHE ACHE)KHBIX CPEICTB:

e  JUMHWTHI Ha TIOJMYYCHHUE HAJIMYHBIX JCHEKHBIX CPeICTB B OankoMarax u llogpasnenenusx banka B CyTkd u
B MECHIII,;

e  IMMHTHI Ha TIEPEBO/IBI HA KAPTHI HA OJIHY OIEPAIUIO U B CYTKH (Yepe3 yCTPOCTBa caMOOOCITyKUBAHHUS U C
nomoreio SMS-6anka (MoounsHoro 6anka), Coepdbank OHuaiiH);

L] JIMMUTBI Ha NPOBCACHHUC IUIaTEeXXEU B IMOJIb3Y OTACJIBbHBIX IIOCTABHIMKOB YCJIYI' Ha OJHY OII€palli0 U B
cyTkH (¢ momorisio SMS-6anka (MobunsHoro 6anka), Coepbank OHaiiH);

®  JMMHUTHI Ha KOJIMYECTBO ONEPAIMi ONPEIEICHHOTO TUIA B CYTKH (TIEPEeBOIBI MEXTy CUETaMH, CPOYHBIC
MEPEBOALI CO CUCTOB KapT AJIA BBIJIATHI HAJIMYHBIMHU JICHCKHBIMU CPEACTBAMH, NPOBCACHUC maTexen
4yepe3 YCTpoiicTBa camMooOCiyx uBaHHS M ¢ momomipio SMS-6anka (MoOuisHOro Oanka), CoepOaHk
Omnuaiin);

C momHOW wWHQpOpManmeld O JIMMHUTaX Ha MPOBEJEHHE Olepanuid M0 KapTaM B pa3IUYHBIX KaHajIax
oOciykMBaHHS MOXXHO o3HakoMmuThbcs B Tapudax banka B Ilompaspenenusx banka u Ha OduimansHoM caiite
banka.

7.1. UnauBuayaJbHbIEe JUMUTHI IO KapTe

Jepxatento OCHOBHOW KapThl MPEJOCTaBICHA BO3MOXKHOCTh CAMOCTOSITENIbHO OTPAaHHYUTH PAaCXOOBaHHE
cpeactB o CueTy KapThl (B T.4. C IEJIBIO COKPAIEHHUS] PUCKOB MOILIEHHHYECTBA C MCIIOJIb30BAHUEM PEKBH3UTOB
KapThl WU HECAHKIMOHUPOBAHHOTO WCIIOJIb30BaHUSI KapThl) ITyTeM YCTAaHOBJICHUS IJIMMUTOB IS KapT,
BBINYIICHHBIX K CueTy (Kak OCHOBHOW, TaK M JIOTIOJHUTENBHBIX) B MpeAeNiaX JMMHTOB, YCTAHOBJICHHBIX baHkoM.
JepxatenemM OCHOBHOM KapThl MOTYT OBITh YCTAHOBJIEHBI CIIEAYIONNE TUMHUTHI:

° JIMMUT Ha IOJYYCHHUE HAJIWYHBIX IACHCKHBIX CPEACTB IO KapT€ B TCUCHHUEC KAJICHAAPHOIO MECAla (3a
HCKIIIOYCHUEM BbIJJA4Y1 HAJIUYHBIX 110 ,I[C6CTOBI:IM KapTaM B TOPTrOBO—CCPBUCHBIX Hpe,Z[HpI/IHTI/IﬂX);

®  JIMMUT Ha COBEpIICHUE OC3HAIMYHBIX OIEpaIUii N0 KapTe B TeUEHHE KaJCHAapHOTO Mecsia (onepamud B
TOPTOBO-CEPBUCHBIX MPEANPHUATHIX, Oe3HATUYHBIE TEPEBOABI C KAPThl HA KapTy, IUIATEKHU B IOJB3Y
OTIEPATOPOB COTOBOM CBSI3M);

2 To kpeMTHOI KapTe — PEKBU3UTHI TEPPUTOPUATTHHOTO OAHKA, B KOTOPOM BHITYIIEHA KapTa.

2 TIpu HANMYUH TEXHUIECKON BO3ZMOKHOCTH.

22 TlepeBoa Ha KPEIUTHYIO KapTy BO3MOXKEH TONBKO C KaPTHI, BBITYNIEHHOW Ha UMs TOTO e KIMEHTa, IPU COOMIONEHHH CIEMYIOIIIX
YCIIOBUIA:

- 00e kapThl KitneHTa 10KHbBI OBITh aKTHBHBI,

- cyeTa KapT JOJDKHBI OBITh B OJJHOM BaIIOTE,

- KapTa, ¢ KOTOPOI OCYIIECTBIISETCS IEPEBOJI, HE SBIAETCS KPEAUTHOIA.

2 [Ipu HaJIMYUK TEXHUYECKOH BO3MOKHOCTH.



e  OO0mUH NUMHUT HA COBEPIICHUE PACXOIHBIX ONEpAIUil MO KapTe B TCUCHUE KAICHIAAPHOTO MECAIA, B TOM
YHUCIIe OTepariiil BBIIAYN HATHIHBIX JCHEKHBIX CPEACTB, OC3HATMIHBIX OIICpaITHil.

YCTaHOBHGHI/Ie/I/ISMGHGHI/Ie I/IH,I[I/IBI/II[yaJ'II:HLIX JJAUMHUTOB U HUX OTMCHa OCYH_IGCTBHSIIOTCSI Ha OCHOBAaHHUH
3asBieHusA, odopmiieHHOro JlepkareneM ocHOBHOM kapThl uiu ero [IpencraBurenem B [loapazaenenun
Banka?*.

8. IpaBuia pa6oTsl ¢ ycTpolicTBAMHU CaMOOOCTYKMBAHUS

K ycrpoiictBam camooOCITy:KHBaHHSI OTHOCATCS OaHKOMAaThl M WH(GOPMAIIMOHHO-TUTATEKHBIE TEPMUHAIBI
banka u Apyrux KpeAUTHBIX OpraHU3aLuH.

8.1. CHATHe HAJMYHBIX ICHEKHBIX CPEICTB

IIpexxae 4eM MPOBECTH MO KapTe ONMEpaIi0 BBIIAYM HAIMYHBIX JCHSKHBIX CPEJCTB uepe3 OaHKOMAT,
ybenuTech B HAIMYMK Ha GaHKOMATe JIOTOTHIIA TUIATEXKHOM CHCTEMBbI, COOTBETCTBYIOIIECH Barei kapre, a Takxke
nHpopMaiuu o 0aHke, 00CITy)KHBaroleM OaHKoMar (Ha3BaHUE, ajpec, TenedoH).

[Ipu BBO#E IIMHa cTapaiiTech MpUKpHIBaTh KIIaBHATYpPy OaHKOMAaTa CBOOOIHOM PYKOIi.
He nomyckaiite ommbox npu BBoxe [11MHa kapTsr

Buumanue! Tlocne 3 (Tpex) mocienoBaTeNnbHBIX MOMBITOK BBOAAa HempaswibHoro I1MHa onepaumuu ¢ BBOJOM
[INMHa mo xapte OyayT BO3MOXKHBI HE paHee CIEAYIOIIEro KaJeHIapHOoTo THS W He TOo3/IHee, 4eM depe3 2 (1IBa)
paboumx JHS.

[lo 3aBepmiennn omepanu He 3a0yAbTe MOMYYUTh JACHBIM, KapTy M 4YeK OaHkomara (OHH MOTYT
BO3BpAIlaThCS B JIIOOOM TOpsiake). B mpoTHBHOM ciydae BbIaHHbIE OaHKOMATOM JIEHBCHM W/MIM KapTa IIo
ncredeHnu 20-45 ceKyHI MOTYT OBITh 3a/Iep>KaHbl OAaHKOMAaTOM.

8.2. Buecenue HATHYHBIX HEHEKHBIX CPEACTB

[Ipu mpoBenieHNY omepanyy B3HOCA HAJIMYHBIX Yepe3 Y CTpoHCTBO camooOcmykuBanus baHka HeoOXxomumo
nepecynTaTh CyMMy BHOCHMBIX JICHEKHBIX CPEICTB, PAclpaBUTh OAHKHOTBHI, HE JOIMYyCKas 3arHYTBHIX Kpaes.
JlomyckaeTcss BHOCUTh B MOJyJb Mpuema HaauvHbeiX He Oosee 40 (copoka) kymiop 3a 1 (omHy) omepanuro. He
JIOTTyCKaeTCsl NCTIONIBb30BaTh MATHIE, TOPBAHHBIC U BeTXHE OaHKHOTHL. He momyckaercst BCTaBIATH B MOJYJb MIpUeMa
HAJIMYHBIX MOHETBI M JIpyTHe MOCTOPOHHME MpenMeThl. [1o 3aBepiieHnn onepann 00s3aTeNIbHO AOKIUTECh YeKa
(B HEKOTOPBIX CITy4asix MOXeT ObITh 2 (J1Ba) Ueka) ¥ BO3BpaTa KapThl.

8.3. Ecau kapra 3a1ep:kaHa yCTPOiiCTBOM CaM000CTY:KUBAHUSI

Ecnu xapTa 3ajiepikaHa Wik U3bITa yCTPOHCTBOM CaMOOOCTYKUBAHUS, HEOOXOMMO CPOYHO 3a0JI0OKHMPOBATh
kapty (cm. m.11 nHacrosmueidt IMamsatku Jlepskatens) U oOpaTuThes MO TeledOHY HIH aapecy, YKa3aHHOMY Ha
yCTpoiicTBe, B 0OaHK, KOTOpPOMY TPUHAIJIEKHUT YCTPOMCTBO, JUIS TONy4YeHHs] WHGOPMAIMU O JATbHEHIINX
JIEUCTBHUSX.

CoxpansiiiTe Bce YeKH YCTPOWCTB camMOOOCIyXMBaHUSI B TeueHHe 6 (mecTw) MmecsueB (B T.4. U YeK 00
U3BSITHN KapThl).

9. Onaara ToBapoB M ycayr
9.1. ObuHe mpaBuIa

Kaccup  TOproBo-cepBHCHOTO  TPEANPUATHS  MOXET MNOTpeOOBaTh  NpPEABABICHUS  JOKYMEHTA,
yaocToBepsitoiero Baiy nmuuHocTs. B ciiydae oTcyTcTBHs JO0KyMeHTa BaM MOXeT ObITh OTKa3aHO B NMPOBEICHUH
oTIepaIy o KapTe.

B cmydae ecnu omepanusi IpOBOAUTCS C KCHOJIB30BAHHUEM AJIEKTPOHHOTO TEPMHHANA, KACCHUP MOXKET
NpeANIoKUTh BaMm caMocTosATenbHO BCTaBUTH KapTy B TepmuHan u BBecTu I[IMH Ha BhIHOCHON KiaBUaType
anekTpoHHOro tepmuHaia. I[lpu orkaze BBectu [IMH winu nHesepHoM BBome [1MMHa B omepaiimu MokeT OBITH
oTkazaHo. Hecoriacue moammcaTh 4yek (CHMIT) 3JIEKTPOHHOTO TEPMHHATA TaKKe MOMKET MPHUBECTH K OTKa3y B
MPOBEJICHUM OIIEPALIUH.

Ilo 3aBepmieHMH ornepalid KaccuUp JOJKEH BblJaThb BaM TOproBbli 4eKk WM TOProBbid cium. He
MOAIMCHIBATEe 4YeK (CIHIT), B KOTOPOM HE MPOCTaBJIECHHI (MM HE COOTBETCTBYIOT IEHCTBHTEIHHOCTH) CyMMa,
BaJIIOTa, JaTa ONEpaIiy, TUI OIIEpalliy, Ha3BaHNUE TOPrOBO-CEPBUCHOTO MPENNPHUSITHS.

[Ipu BO3BpaTe MOKYNKHA WM OTKAa3e OT YCIYT, PaHEe OIIAYCHHBIX B TOPTOBO-CEPBUCHOM MPEIIPHUSITHH 10
Bamieit kaprte, momkHa ObITH MPOBEIACHA OIEpaliysi «BO3BpaT IMOKYIKH» C 00sS3aTeIbHBIM O(POPMIICHHEM 4eKa

24 Tlo KpenWTHON KapTe yCTAHOBIEHHE/M3MEHEHNE MHIMBHAYAIBHBIX IMMUTOB H MX OTMEHA OCYHIECTBISIOTCA B Jo6om Ilonpasnenennn
Banka, o neberooii kapte - B [logpasnenennn banka mo MecTy BeleHUs cueTa KapThl.



(ciuma), TOANMMCAHHOIO KaCCHPOM TOPTOBO-CEPBUCHOTO NpeAnpHATHa>. O0A3aTeIbHO COXPAHUTE YeK (CIHI) O
Bo3Bpare MoKynku. Ecim cymma omepanum He noctynur Ha Cuer Bameid kaptel B Tedenue 30 (Tpuzauarn)
KaJIeHIapHBIX AHEH, oOpatuteck B bank i1 oopmiieHHs THCEMEHHOTO 0OpAaIeHHUs O CIIOPHOW OTEpaIH.

Coxpansiite Bce 4ueku (Cimrbl) B TedeHue 6 (mectm) mecsmeB. He BBIOpachIBaliTe CIWIBI W 4YeKH, Ha
KOTOPBIX OTOOPaKEH IMOJIHBIA HOMEP KapThl BO U30€kKaHUE KOMIPOMETAIINN KapThl.

B clIydae JI000r0 HCIIPaBOMCPHOTO C Bameii Touku 3pCHUA OTKa3a B IMPOBCACHUH OIICpallMU IO KapTe
PEKOMEHAYEM Bawm He3aMemmuTeIpHO CBSA3BIBATHCS ¢ KOHTAaKTHRIM LOEHTPOM banka.

9.2. OcoGeHHOCTH MPOBEACHHUSI ONEePAIMA B TOCTHHHIIE

[IpenBapuTenbHO y3HANWTE YCIOBUS OPOHUPOBAHUS M OTMEHBI OPOHUPOBAHUS TOCTUHUIIBI (€CITH BO3MOXKHO,
MOJIyYUTE YKa3aHHBIC YCIOBHS MO (hakCy WM 3JICKTPOHHOH moure). [lomyuuTe Koj OpOHUpOBAHUS, €CIIA OH
MPeayCMOTPEH YCIOBHsIMU. Ecnu kom OpOHUpPOBAaHWS HE MPEAyCMOTpPEH, 3aluIInTe (PaMUINI0 COTPYTHHKA
TOCTUHUIIBI, KOTOPBIA MPOBOIWI OpOHUpOBaHME. B cilydae oTkaza OT 3a0pOHHMPOBAHHOTO HOMEpa B TOCTHHHMIIC
HEO00XO0JMMO COOOIIUThL B TOCTHHHUILY 00 OTMEHE OpOHHPOBAHHS M TOJYYUTHh KOJ OTMEHBI OpOHHpPOBaHMS (ECIH
KOJI OTMEHBI OPOHHUPOBAHMS HE MPEAYCMOTPEH, 3aMUININTEe (PaMUIHIO0 COTPYAHUKA TOCTHHHUIBI, KOTOPBIA TPOBOIHIT
oreparnuio OTMeHbI). HeoOXoamMo coxXpaHsTh BCIO JOKYMEHTAIIHIO/4eKw/cueTa o OpOHWPOBAaHUIO/OTKA3y OT
OpOHHMPOBAHUS TOCTHHHIIBI.

HpI/I BBIC31€ U3 TOCTHHHUIIBI:

— YTOYHHWTE, BCE JIM YCIIyTHW, NMpenocTaBieHHble BaMm (BKmouas Mojib30BaHME MHUHHOAPOM), BKIIOUEHBI B
CYeT;

- Y6€III/IT6CI) B MMPaBUJILHOCTU COCTABJICHUA CUCTA.

CoxpansiiTe c4eT W JOKYMEHTHI, TOATBEPKAAIONINE €0 OIUIaTy, B T€YeHHE 6 (IIeCTH) MECSIEB C JaThl
NpoBEeACHUS onepauuid U npu nomnydeHud OrTdyera HO KapTe MPOBEPHTE MPABUIBHOCTH CHUCAHUS CyMM
MPOBEJICHHBIX ONEpaIUil.

Ecnmu mo ycnoBusiM OpOHHMPOBaHMS TOCTHHUIBI IPELyCMOTPEHO CIIMCAHME OIUIATHl 32 NPOKUBaHHE OO
pa3MeleHus B TOCTHHHIIE, IIPU JOCPOYHOM BBI€3JIE M3 TFOCTUHMLBI Bam HE0OXOOMMO IMOJMYYHTh JOKYMEHT O
CpOKax MPOXKMBaHUS, CTOMMOCTH IPOXXKUBaHUS, a TaKKe 00s3aTENbCTBO TOCTHHHUIBI BEPHYTH DPa3HHUIYY MEXIY
CYMMOH, CIIHCAaHHON NpPU OPOHUPOBAHUW TOCTHHUIIBI, 1 (PAKTHYECKOH CTOMMOCTBIO MPOXXHUBAHUS, €CIM HHOE HE
MPESYCMOTPEHO IpaBUIaMi OPOHUPOBAHUS.

OOpatuTe BHHMMaHHWe, 4YTO B clydae He3ae3Ja, TOCTHHHUIA BIIPaBe CIUCATh CYMMY, YKa3aHHYIO B
MpeocTaBleHHOW BaMm monmTrke 0TMEHBI OpPOHHPOBAHUSI, B Cllydae HEBO3BPATHOCTH Tapuda.

Taxoxe FOCTHHHHeﬁ MOTyT OBITh MNPEAbSABIICHBI Tp66OBaHI/I$I O CIIMCaHMH OIlIaTbl JOIIOJHHUTCIIBHBIX
YCJ'I}/T/IHTpanOB, npeaAOCTABICHHBIX, HO HC OINIAYCHHBIX Bamu IIpU BbIC31C U3 TOCTUHUIIBI.

9.3. OcoGeHHOCTH MPOBEIEHNS OMEPALUH APEH/IbI ABTOMOOUIIS

BHumarenbHO 03HaKOMBTECH C YCIOBHSIMH apeHAbl aBTOMOOWISA. YTOUYHHMTE, YTO BXOAUT B CTOMMOCTh
apeH[pl, KaKue IUIaThl OyIyT CIMCAHBI JONOJHHUTENHHO (BO3MOXHO CITMCAaHHE CTOMMOCTH CTPaXOBOK, OILIATHI
TOpIOYEro, CTOMMOCTH TIEperOHa aBTOMOOMIIS, B CIIydae €ro BO3Bpara B IyHKT, HE MPEYCMOTPEHHBIH JT0TOBOPOM,
cooper aspomopta, HIC, miara 3a JomoaHUTENRHOE O0OpYAOBAaHME, IUIATa 3a BTOPOTO BOJTUTEINS, JOPOKHBIC
cOOpBI, COOPBI 32 PETUCTPAINIO ABTOMOOWIIS, IITpadbl U T.11.).

CoxpaHnsiiite TOroBOp apeHAbl, aKT MPUEMKH-TIepeaud U JOKYMEHTHI, TOATBEPKAAIOIINE OIJIaTy yCiyr, B
TeyeHnH 6 (II€CTH) MECSIEB C AaThl MPOBEACHHUS OmNepanui, U mpu nomydeHnn OTdera 1Mo KapTe MpoBephTe
MIPaBHJIBHOCTH CIIMCAHUS CYMM IPOBEAECHHBIX ONEpaLni.

O6paruTe BHUMaHKUE HA TO, YTO KOMITAaHHEH, IPEAOCTaBUBILEH B apeHAy aBTOMOOMIIb, IO3JHEE MOTYT OBITh
MPEIbSBICHbl TPEOOBAaHKSI O CIUCAHWUHM OIUIATHI JIOTIONHHUTENBHBIX YCIyr/mTpadoB, MPEAOCTaBICHHBIX, HO HE
OIJIa4eHHBIX Bamu mpu Bo3BpaTe aBTOMOOHIIS.

9.4. OcoGeHHOCTH POBEIEHHS ONEPALHUIA ¢ HCTOJIB30BAHHEM PEKBU3UTOB KapThl (B ceTH HTepHeT)

B nensx obecrnieueHust 0€30MaCHOIO MPOBEACHMS ONEPaLUii ¢ UCIIOJIb30BAaHUEM PEKBH3MTOB KapThl B CETH
HHTepHET peKOMEHIyeM I0JIb30BaThCs CaiTaMH TOPTOBO-CEPBUCHBIX MPEANPHUATHHA, HCIIOJIb3YIOIIUX TEXHOIOTHIO
Oe3oracHOro MpoBeeHHs orepaluii mo kapram: «Verified by Visa», «MasterCard SecureCodey, «MirAccepty.

Jlns mpoBeAieHUsT omepanuu B ceTh MHTepHET, Kak MpaBWJIO, TPEOYIOTCS JaHHBIC: HOMEp KapThl, CPOK
neiicteust, uMsa u damunusa [epxkarens, kox OesomacHocty — CVV2/CVC2/IITIK2. Wupopmaiius 0 MOITHOM

%5 3a MCKITIOYEHHEM OTIEpalUii B TOPrOBO-CEPBUCHBIX MPEANPUATUSX B ceTH VHTEpHET 1 ¢ ucnonb3oBanueM QR-kona barka, B yKa3aHHBIX
ciydasx odpopmiIeHHe YeKa (CIIHa) He TPOM3BOAUTCSI.



HOMEpE W CpOKe JCWCTBHSI KapThl yKazaHa Ha KapTe W/WIM AOCTymHa sl mpocmorpa Jlepxkarteno B Cucreme
«Co6epbank Onnaiin». Kog 6ezomacHoctu [MITK2/CVC2/CVV2 yka3an Ha 000pOTHON CTOPOHE KapThl (IPUMEHUMO
K KapraM Ha MarepuaibHOM Hocutene). s kxapT, HE HMEIOUIMX MaTepHaIbHOTO HOCHUTENS, HANpaBisIeTCs
JeprxaTeimio Ha HOMep MOOHIBEHOTO Tenedona Jlepxarens, moakaoueHHbii Kk SMS-6anky (MoOwiIsHOMY OaHKY).
JlepaTenb MeeT BO3MOKHOCTB 3anpocuth [IITK2/CVC2/CVV2 uepes Cucremy «Coepbank Ormaiin»?®,

Buumanmne! /s npoBenenusi onepanuu B cetu UaTepHeT He Tpedyercst BBoauTh [IMH kapThi!

Coo0mraiiTe HOMep U IPyrue PEeKBU3UTHI KAPTHI TOIBKO JJISl IPOBECHHSI OTepamny, KoTopyio Bel cunraere
MPaBOMEPHOM.

Omeparnuu B ceTd MHTEpHET B 3aIIUIICHHOM pPEXHUME MPOBOIATCS C HCHOib30BaHUEM OJHOpPa30BBIX
napoJieii, KOTopble MOYKHO MOIy4UTh B Bujae SMS-coobumenus u/uin Push-ysenomenus?’ B pamxax SMS-6anka
(Mob6wipHoro Ganka) Ha Barre MoGuibHOE ycTpoicTBO. SMS-coo6iienue/Push-yBegoMaeHHe COACPIKUT OUH
OmHOPA30BEIi MAPOJIh, COCTOSINNN U3 6 (1IeCTh) MUQP.

Bo u30exaHue HENPaBOMEPHOTO HUCHOJb30BaHMs Baieli kapThl BBoguTe OMHOPA30BBINA MAPOJh, TOJBKO
ecti Bel corsmacHel ¢ omnepaunuell, KOTOPYH MOIATBEP)KIAeTe M PEKBU3UTBI KOTOPOM JOCTaBlIeHbI Ha Baie
MobunbHoe yctpoiicTBo B SMS-coo6rennn/Push-ysenomnennn. He mepenaBaiite OmHOpa3oBbie Mapoid Uist
COBEpIICHUS OTEpallii JPYruM JIMI[aM, B TOM 4Yuclie paboTHukaM banka. [ToMHUTE, YTO B COOTBETCTBHH C
I[OFOBOpOM Knnent HecéT OTBETCTBEHHOCTH IO ornepanusaMm, COBEPIICHHBIM C HCIIOJIB30BAHUEM OI[HOpa?,OBI)IX
apoJiei.

9.5. OcoGeHHoOCTH MPOBEAEHUSI ONEPAIAH 10 0ECKOHTAKTHON TEXHOJIOTHH

Kaptel banka, mo KOTOpBIM MpeayCMOTpEHa BO3MOXKHOCTH OOCITYXHBAaHHS OCCKOHTAKTHBIM CIOCOOOM,
MPUHUMAIOTCS B TOYKaxX IpHeMa KapT, O0O3HAUYEHHBIX JIOTOTHIIAMH IUIATEXHBIX CHUCTEM C OECKOHTAKTHBIMHU
TEXHOJOTMSAMU. B  TOproBO-CEpBUCHBIX NPEANPHUATUSX, B KOTOPHIX HE YCTAHOBJIEHBl TEPMHUHAJIBI,
MOJIIEPKUBAIOIINE OECKOHTAKTHYIO TEXHOJIOTHIO, KAPThl O0CTYKHBAIOTCS 10 KOHTAKTHOW TEXHOJIOTHH.

BeckoHTakTHBIE OmepanuMu COBEPLIAIOTCS B PEXHUME «CcaMO0OCHykuBaHUs» — Bbl He mepemaere KapTy
KacCUpy, a CaMOCTOSITEIbHO IPUKIAAbIBAETE €€ K CUHMTHIBAIOLIEMY YCTPOWCTBY TEpMHHANA Ul IMPOBEICHHS
onepanui. [Toackasku o mopsike cCoBepIIeHUs olepay BEIBOAATCS Ha sKpaH TepMuHana (IIMH-knaBuaTypsl).

Onepaiuy, coBepliaeMble OECKOHTAKTHBIM CIIOCOOOM, MOTYT MPOBOAUTHCS Oe3 BBoaa [IMHa wunu moanucu
KineHnra Ha uyeke B ciyyasx, KOrja CyMMa ONEpaldyd HE MPEBBIAET JUMUT, YCTaHOBICHHBIA baHKOM 1s
TOPTOBO-CEPBUCHOTO MPEIPUATHS.

CogepilieHHE Onepaluii Ha CyMMY CBBIIIIE YCTAHOBJICHHOTO JIMMHTA TOATBepxaaeTcs BBojgoMm [1MHa nubo
NOANKUCHI0 Ha yeke TepMmuHana. Kaccup TOproBo-CEpBUCHOrO MPEANPUITHS MOXKET MONPOCUTh Bac mpenbsaBuTh
KapTy Uil CBEpPKU MOANMCEN Ha KapTe W Ha ueke. B ciayuae ecam Bol oTkaswiBaerech BBectu [IMH, craButh
MOJIMCH Ha Yeke (IIPU CyMME OIepPaIluH CBBIIIEC YCTAHOBICHHOTO 0aHKOM JINMHUTA), PEIBbIBUTH KapTy JJIS CBEPKH
MoANIMCell Ha KapTe W 4eke, JIMOO Ha MPEeNbSBICHHON KapTe OTCYTCTBYyeT Bamma moxammch, KaccWp TOProBO-
CEPBUCHOr0 NPEAIPUITHS BIOPaBE OTKA3aTh B IPOBEICHUU ONEpallMu IO KapTe.

9.6. OcoGeHHOCTH MPOBEAEHUSI ONEPAIUi B BAJIIOTE, OTIINYHOH OT BAJIOTHI CYETA KaAPThI

[Ipu mpoBeneHum omnepanyvyd MO KapTe B BajJiOTe, OTIWYHON OT BajgioThl Cuera KapThbl, NMPOU3BOJIUTCS
aBTOMaTH4ecKass KOHBEPCHs CyMMBI 110 Kypcy baHka m Kypcy miarexxHoil cuctemsl. IIpu 3ToM Kypc Ha MOMEHT
MPOBEICHHsI ONEepalui MOXET OTIMYaThbCs OT Kypca Ha MOMEHT e€ oOpabOTKM B cucTeMe baHka, 4To MOeT
TIOBJIEYh PA3HUILY MEXy CYMMOM, Ha KOTOPYIO YMEHBIIIEH OCTATOK IO KapTe€ B MOMEHT COBEPILEHUS ONepalyu, U
CYMMOH, (akTHYecku crucaHHOM co Cuera kKapThl U oTpakeHHOM B Otuere mo kapre. Kypcosas pasHuua, eciu
OHAa BO3HHUKaeT, crnuchiBaercsa co Cuera kapTel/3aunciisiercs Ha Cyer KapThl B MOMEHT OOpabOTKH OIepaluu B
cucreMme baHka.

[lonpoGuas wH(poOpManus o mpaBmiaX MPOBEICHHUS KOHBEPCHOHHBIX ONEpaIfii M0 KapTaM H3JI0KEeHa B
Tapudax banka u pasmemiena Ha O¢punmansHoM caiite banka.

9.7. OcoGeHHOCTH IPOBEIECHHUS ONEPALNMH OIUIATHI TOBAPOB/YCJAYI B TOPrOBO-CEPBUCHBIX MPEINMPUSITHAX
¢ ucnoab3oBanueM QR-kona banka

Omutata ¢ ucnons3oBanneM QR-kozma baHka mpom3BoAWTCS B TOPrOBO-CEPBUCHOM MPENNPUATHH TpU
HAJIMYMK B MecTe coBepuieHus onepannu QR-kona banka?®.

%6 [Tpu HANMYUK TEXHUIECKON BO3ZMOKHOCTH.

27 Tlpu HaMMuYMM TeXHUYECKOH BO3MOXHOCTH. [l modyueHuss wHpOpManuu oT banmka myrem Push-yenmommenuif, Bam Heo6xoaumo
HOATBEPIUTH CBOE COTJIacHe Ha MOJYyYeHHE TaKuX COOOIIeHHUiT B HacTpolikax MOOWIBHOTO MPUIIOKEHHSI B COOTBETCTBUH C PykoBonCTBOM
o ucnoss3oBannio Coepbank OnnaiiH, pasmenienubiM Ha OunnansHoM caiite banka.

2 Tpumep QR-kona banka pasmenten Ha OduuuansHoM caiite banka.



Omnara ¢ ucrons3oBanneM QR-koza coBepiaercst B pexxume «camMoo0cyxuBaHus» — Bel ckanupyere QR—
KOJI, BBOJMTE CyMMy IOKYIKHZ® M MOATBEPKAaeTe ONepanuio yepe3 MobuibHoe Ipunoxkenne banka.

Kaccup ToproBo-cepBUCHOTO MPEIIPHUATHS MOXKET IMONPOCUTH Bac moka3aTh 3kpaH oriatel B MoOUIbHOM
MpriIokeHnu banka, 4TOOBI TPOBEPUTH PEKBU3UTHI, CYMMY U JIaTy OTUIATHI TOKYTIKH.

9.8. OcoGeHHOCTH TIPOBeeHUsI OMEPAllMM  OIJIATHI TOBAapOB M YCJIYT B TOProBO-CEPBUCHBIX
npeanpuaTusax yepes Uurepuer ¢ ucnoin3osannem «Ilnaru yepe3 Coepdank (SherPay)»

Omiarta HPOU3BOAMTCS B TOPrOBO-CEPBHUCHOM HPEANPHATHH B CeTH VIHTEpHET HpH HAIUYUM KHOIKH
«Onnarute B Coepbank Ommaitn»™.

Jlns mpoBesieHMsl OIUIATHI TOBApOB M ycIyr B cetd MurepHer ¢ momompio «llnatu uepes CoepbaHk
(SberPay)» He TpeOyeTcs BBOAMTHL PEKBM3HTHI KapThl, OIEpAIMs OILIATHI OCYHIECTBIsAETCS (IOATBEPKIAETCS) C
UCIIOIBb30BaHnEM MoOunbHOTrO npunoxkenus banka®l wim SMS-6anka (Mo6unsHOro 6anka)®?. Jlns mepexona B
MoGunsHoe —mpuiokeHHe baHka MokeT HOTpe6OoBaThCs  BBECTH HOMEP MOOHJIBHOTO — TeleoHa,
3aperucTpupoBaHHblil o Kapre s noctyna k SMS-6anky (MoOuisHOMY GaHKY).

IToaTBepkmaiiTe TOABKO Ty ONEpALMIO, KOTOpas HWHUUMUpOBaHa Bamu u kxortopyro Bbl cuurtaere
MPaBOMEPHOM.

10. Yeayra « IHIMBHAYAIbHBINH 0COObIH pesnmM»™

Jia cHWXKeHUsl prcKa MpPOBEACHHS MOIICHHWYECKHX OIepaluil Mo KapTe peKOMEHAyeTcs HCIOJIb30BaTh
PEXUM OrpaHHUYCHHS PETUOHOB €€ MCIOIb30BaHus — « MTHIUBUya bHBIN OCOOBIN pexXuM». DTa yciayra H03BOJISET
OTIpeNIeNUTh [T Bariel kKapThl CIMCOK CTpaH, B KOTOPBIX Bbl codupaeTech HCMONB30BaTh KapTy, ¢ BOZMOXKHOCTBIO
YCTAHOBJICHUS JUIS KaXIOW CTpaHbl HeoOxXoauMoro mepuojia neiictBus. Hampumep, Bbl MokeTe orpaHuduTh
PETHOH HCIIONIB30BaHusA KapTel Poccuel, a B cily4ae KpaTKOBPEMEHHOTO IOCEIIEHUs APYTHMX CTpPaH, pa3pelaTh
HCIOJb30BaHUE KaPThl B COOTBETCTBYIOILEM PETHOHE/CTpaHe Ha HEOOXOIUMBIH MEpUo BpeMEHU. DTO CHU3UT PUCK
MPOBENEHHUsI TI0 KapTe HECaHKIMOHUPOBAHHBIX OIEpanuif, 0COOCHHO ecny Bbl mocemanu win coOupaeTech
MIOCETUThH CTPaHBI MTOBBIILIEHHOTO PUCKA MOLIEHHUYECKOTO HCIOIb30BaHMs KapT (Hanpumep, Benecysna, I'onkoHr,
Wnnonesus, Manaiizus, Mekcuka, Cunramyp, Taunann, TaiiBans, Ykpanna, Llpu-Jlanka, Anonus).

Bce 3ampocel Ha mpoBejieHHME onepanuii Mo KapTe, MOCTyHarollue U3 CTpaH, OTIIMYHBIX OT pa3pelIeHHbIX
Bamu, OyayT OTKIIOHATBCSL.

Y CTaHOBUTH/OTMEHUTH PEKUM OTPAHHUYECHHSI PETHOHOB WCTOJIB30BAHHS KapThl, a TaK)Ke U3MEHHUTH CITHCOK
pa3pelieHHBIX CTPaH MOXKHO, oOpaTUBIINCH B KOHTakTHEIN 1IeHTp baHka.

11. YrTpara xkapTsl

B ciyuae yrpatel/kpaxkn/u3bsatus KapTsl uian eciu nHpopmanus o [IMH wim pexkBu3nTax KapTel cTajna JOCTyIHA
TPETHUM JIMLAM, HEOOXOUMO CPOYHO MPEANPUHATE OAHO U3 CICAYIOMINX ASHCTBHA:

obpatutbest B KonTakTHBIN 1IeHTp baHka /11 OIOKUPOBKH KapThI;
I
3a0JI0KMpOoBaTh KapTy uepe3 Coepbank OHnaiiH.

Kapra MoxeT ObITh 3a0J0KHpOBaHa MyTeM OTHpaBKu SMS-cooOImieHus: 0 GIIOKMPOBKE KapThl C MOMOIIb0 SMS-
6anka (MobOwuibHOro Ganka)®,

Hnst oneparuBHOW oTnpaBkd SMS-cooOuieHnss o OJOKHUPOBKE KapThl mocpeactBoM SMS-6anka (MoOuibHOTO
0aHKa) peKOMEHIyeTcsi 3abiaroBpeMeHHO chopmupoBath 11a0a0H SMS-CO0OIICHHUST ¥ BBECTH €ro B IaMsTh
Barero mo6uiibHOro TenedoHa, it KOTOPOro 3aperucTpupoBaH A0cTy kK SMS-0anky (MoOuabHOMY OaHKY):

BJIOKUPOBKA®* N..N b
I'me N..N — nocnennue 4 (detbipe) nudpsl HoMepa Bameit kapTel
b — mapamerp 6;10KMPOBKH:

0 xapra yrepsHa

29 CyMMa MOKYTIKH MOET OBITH (JUKCHPOBAHHOI | MperycTaHoBIeHa B QR-Koe. B 3TOM citydae BBOJ CYMMBI OKYTIKH He TIPOU3BOJIUTCS,
CyMMa aBTOMaTHYECKH TOSBUTCS Ha SKpaHe MOOMIBHOTO yCTpOHCTBA.
HOIIKA peajin3yeTcst CPEeACTBAMHU POrpaMMHOT0 obecriedeHus. baHk BrpaBe U3MEHATh JU3aiiH 1 HANMEHOBAHUE TAaHHOH KHOIKH.
0K 6 b
31 [pu HaNMMYUK TEXHUIECKON BO3ZMOKHOCTH M HaMMuust MOOHITEHOTO MPHIOKeHus Banka.
32 [Ipu HaMMYUU TeXHUYECKOH BO3MOMKHOCTH U A0cTyna k SMS-6anky (MoOwibHOMY 6aHKY).
33 [Ipu HaMYUK TEXHUYECKOH BO3ZMOKHOCTH.
34 [Ipn HaIMYMK TEXHUYECKOH BO3MOKHOCTHU M IIPH YCJIOBMHU HAJIMYKS A0CTyna K SMS-6anky (Mo6uibHOMY GaHKy).
3 Bmecro BJIOKUPOBKA moxer 6wiTh ykazano BLOKIROVKA, BLOCK, 03.



1 «kapra ykpameHa
2 kapTa ocTaBlicHa B OaHKOMATe
3 wuHOEe

SMS-coo0iieHre HE0OXOAMMO HampaBuTh Ha Kopotkuii Homep 900. B orBer bank HampaBur Bam SMS-
coobmenne, comepkamee OMXHOPA30BBIM MAPOL IS TOATBEPXKIACHUS OMOKUpOBKH (5 (mate) mmdp). st
MOJTBEPKACHHSI OJOKMPOBKU KapThl B TeUeHUE S5 (IISITH) MHHYT HEOOXOAMMO HampaBuUTh Ha Homep 900 SMS-
coo01eHme, coaepKaiiee nNoaydeHnbli oT barnka OmHOpa3oBBIN TAPOITH.

Ecmn Ber momyunnmu SMS-cooOmienrne 00 ommOke OJIOKMpOBKH, mMO3BOHUTE B KoHTakTHBIA meHTp banka mis
OJIOKUPOBKH KapThl.

Brer Moxete cooOmmth 00 yrpare kapThl B ir00oe [lonpasaencHue banka. CooOmuTh 00 yTpaTe KapThl MOXET
mo6oe o ot Bamero nmenn.

11.1. Yeayra «JkCTpeHHAs BbIAa4Ya HAINYHBIX JeHEKHBIX CPEICTBY

OKCTpEeHHasi BblJada HATWYHBIX JCHEXKHBIX CPEACTB — OTO YCIyra, KOTOpas IIPeIOoCTaBIIseTCs
MEKTyHAPOIHBIMU TUIATEKHBIMHE CHCTEMaMu > JlepsKaTensM OCHOBHBIX M JOMOJHUTEIBHBIX KapT 3a MpeaelaMu
Poccuiickoii ®enepanyu B ciiydasx HEBO3MOKHOCTH MIPOBENCHHUS ONepalyii 110 KapTe MO0 MPUYUHE yTPaThl KapThl,
TeXHUYECKOMN HCUCIIPAaBHOCTH, 3aXBaTa KapThl 6aHKOMaTOM, OKOHYaHUsA CpOKa ILGI\/'ICTBI/ISI WKW KOMIIpOMETAIlUH
JaHHBIX KapThI.

CymMa oiHOH oTIepaly SKCTPEHHOM BBIIAYN HAJMYHBIX JACHEKHBIX CPEICTB HE MOXET MPEBBIIATH CYMMY
JOCTYIHBIX JIEHEKHBIX CPE/ICTB MO KapTe W B JIOOOM cllydae HE MOXET MpeBbIIaTh cyMMy B pazmepe 5000 USD
(ate THICSTY Mo/utapoB CIIIA) vtk SKBUBAIIEHTHYIO €l CYMMY B JPYTOi BaJlfOTE.

VYcnyra mpenocTaBisieTcss B COOTBETCTBHM C 3aKOHOAATEJLCTBOM CTPaHbl IO MeECTy oOOpaimieHus 3a
MOJIyYEHUEM YCIYTH U C YY€TOM BO3PACTHBIX OTPAHUYCHHM, YCTAHOBJICHHBIX OPTaHU3ALUIMH, OCYILECTBIISIOIUMU
BbI1aYy HAJIMYHBIX CPE/ICTB.

[To TpeboBaHUIO TUTATEXKHOIN CHCTEMBI 00Iasi CyMMa OIepald MOXKET OBITh pasfielieHa Ha JiBe U Oonee u
BBIJIAHA YaCTSIMH.

[lmata 3a ychmyry B3WMaeTrcs cO cuUeTa KapThl 3a KaXAYI0 BBIJAHHYI0 B pPaMKax YCIYTH CyMMY B
cootBercTBuu ¢ Tapudamu banka.

12. U3bsATHE KAPTHI

B ciydyae u3pATHA KapThl B TOPTOBO-CEPBUCHOM MPEANPHUSITHH WIA ITyHKTE BBIIAYM HATUYHBIX JICHEKHBIX
CPeICTB TpeOylTe pacnucKky 00 HM3BIATHH C YKa3aHHUEM JaThl, BPEMECHU W NMPUYUHBI U3BATHA. YOEIUTECh, YTO
m3bsATass y Bac kaprta paspesana B Bamem npucyrcrBumu. HeszamemmurtensHO cooOmute 00 U3BATHH KapThl B
KonTakTHsii ienTp banka st morydenust nHQOpMAanuy o JalbHEHINX IeHCTBHSX.

13. KoHTaKTHBIH HEHTP
Tenedonni: +7 (495) 500-55-50%"
8 (800) 555-55-50%

900%°
daxc: +7 (495) 747-38-88
E-mail: help@sberbank.ru

Howmepa tenedonoB KonrakrHoro nentpa banka ykazansl Ha 000poTHOM cTopoHe Bareii kapTol.

Yepes cucremy aBTomMatH3upoBanHoro oocnyxuBanus (IVR) Bl MokeTe mosydaTb B TOHOBOM PEXHUME 10
tenedoHy HHGOPMALIUIO O TOCTYITHOM OCTaTKe, a TakkKe 3a0JIOKMPOBATh KapTy MPH HEOOXOJUMOCTH.

CHC]_II/Ia.]'II/ICTBI KonTakTHOrO LCHTpAa banka KpYTrjIoCYTOYHO:
® KOHCYJIBTHUPYIOT 11O 0aHKOBCKHM MNpoAyKTaM, YCiIyram, yCJIOBUAM HUX NPCAOCTABJICHUAA,

® TpeAoCTaBISIIOT WHGpOpPMAIMIO 00 agpecax OTAeJeHWH, OaHKOMAaTOB M TepMHHAIOB baHka, a Takke 0
pexxume pabotsl [loapasnenenunii banka;

% Visa International u MasterCard Worldwide.

37 J1ns 3BOHKOB M3 OGO TOUKM MUpA. 3BOHOK OMIAYMBAETCs 10 Tapudam orepaTopa CB3H.

38 3ponkM o Poccuu GecriaTHeI.

3 Jlna a6onenToB coToBbIX oneparopos MTC, Bbunaiin, Meradon, Tele2, Yota na tepputopun Poccun. Tapudukanus GecriaTHas mpu
HaXOXJCHHUH B JOMAIIHEM PETHOHE M BO BHYTPUCETEBOM POYMHHTE.


http://www.sbrf.ru/ruswin/tar/pmcard.pdf

® TPUHUMAIOT COOOIIeHHUs 00 yTpare KapT / O MOMO3PEHUHM Ha MOIICHHUYECKOE HCIONb30BaHHE KapT |
KOHCYJBTHPYIOT O TIOPSIIKE ACHCTBUN B 3TUX CUTYaIUsX;

e JIal0OT PEKOMEHMIAIMHA O TIOPSIKE JCHCTBHM B CIIydae BBISBICHHUS CIIOPHBIX ONEPAMHA MM OTKA30B IIPH
00CITyKMBaHHH KapThl, OTBEYAIOT HA BOIIPOCHI, CBA3aHHBIC C BHIITYCKOM U OOCITY>)KUBaHUEM KapT;

® KOHCYJIBTHPYIOT IO BOIIPOCAM, CBSI3aHHBIM C MpeaocTaBieHueM yciryr B CoepOank Omnaiin u SMS-6anke
(Mob6uipHOM OaHKe);

e 1o keilaHWioo KiMeHTa yCTaHABIWBAIOT CHHCOK CTPaH, Pa3pElICHHBIX IS WUCIHOJIb30BAHHS KapThI
(«aauBUIyambHBIA OCOOBIN PEXKIMY);

e cooburatot Kox kimeHTa (Ui HCIIOIBb30BaHUs B CHCTEMe aBTOMaTu3npoBanHoro oociyxkusanus (IVR)).
[Nomusrii ciucok yemyr KorTtakTHOTO 1IeHTpa pa3menieH Ha OdunmansHoM caiite banka.

OOparieHus Mo BoOMpocaM, HE TPEOYIONIMM TPUOCTAHOBKH JICWCTBUS KapThl, a TAaKKe OOpAaIlCHUs, HE
CBsI3aHHBIE C yBelOMIIeHHEeM baHka o coBepiieHnu omnepanny 6e3 Bamrero cormacusi, MOTYT OBITh HallpaBIICHBI B
KonTakTHsiii ieHTp banka mo daxcy niw mo 31eKTpOHHOH modTe.

B oOpamennsix mo 31eKTpOHHOH moute ¥ (PaKCHUMHIBHBIX COOOLICHUSAX JOKHBI ObITH ykazanbl @©.H1.O.
Hepxatenst kapThl (MOTHOCTHIO), AaTta (YKCIO, MECSI W Tol) POXKICHHS, MeCTo odopmieHUs KapTel (TOpof,
[lonpaznenenue banka, B KOTOPOM OTKPBIT CUET KapThl), ociaenHue 4 (detbipe) Hudpbl HOMEpa KapThl, TUI KapThl
U HoMep TenedoHa, 0 KOTOPOMY MOXKHO CBsI3aThes ¢ JlepikaresieM KapThl.

s monyuenus nHpopmanuu mo kapre B KoHTakTHOM 11eHTpe banka He0OX0UMO COOOIIUTE CHEIUATUCTY
KonraktHoro nentpa KoHTponbHY0 WHPOPMAIHIO TI0 KapTe U, IPU HEOOXOIUMOCTH, MO 3aMpOCy CIEIHATHCTa —
IpyTHe IepCOHaIbHBIE TaHHBIC U HH(POPMAIIHIO 0 oTepalisM ¢ Bariei kapTou.

KonrtponbHas undopmanus — 31o OykBeHHast u/ninn nudpoBas nHPopMaIys, ykazannas Bamu B 3asBieHuH.
Ota nHbOpMAaIHI OJUHAKOBA IS BCEX KapT, BRIMYIIeHHBIX Ha Bame ums B banke. [Ipu m3menennn KonTtponbHOi
nHGOPMAaLIUH [0 OTHON U3 KapT, OHA aBTOMATHYECKH U3MEHUTCS IS BCEX KapT, BBIMYIICHHBIX Ha Bare mums.

Ecnmu Bbr 3a0puin KoHTpONbHYIO WHGpOpPMAIMIO WM XOTHTE €€ WU3MEHUTh, HEOOXOIMMO OOpaTUTHCSI B
[Moapasnenenue banka* u opopmuTh 3asB1eHIE 00 N3MEHEHUN UHPOPMALIMH O KIIHEHTE.

HacrosiTenbHO HE pEKOMEHAYeTCs WCIIONb30BaTh B KadyeCcTBE KOHTPOJBbHOW uHGpopManuu Bamm
MepCoHaNbHbIe JaHHble (J00ble Bapualuu (amMUiINH, UMEHHU, OTYECTBA WU JIAThl POXJEHUs), JaHHbIe Barmmx
ONU3KWX, U3BECTHBIC NIMPOKOMY KPYTY JIUII, HA3BaHHE OpTaHU3aIMK 10 MecTy paboThl (1715 3apIuiaTHBIX KapT). He
PEKOMEH/IyeTCsI UCIIONb30BaTh MPOCTHIE MOCIIEI0BATEILHOCTH OYKB, IU(P WIN OJUHAKOBBIE CHMBOJHI (123, a0B,
111, AAA). Crapaiitecs n30eraTh yKkazaHus 0OLIEYIOTPEOUTEIbHBIX CJIOB M CTaHAAPTHHIX aO0peBHatyp.

Jlnst monyveHus nH(OpPMAIUK 10 KapTe ¢ MCHOJIb30BAHHEM CHCTEMbl aBTOMATU3MPOBAHHOTO 00CITY)KUBAHUS
(IVR), HEoOX0aMMO BBECTH B TOHOBOM PEXHME WHIMBUAYaJIbHYIO KOJOBYIO TOCIEIOBATEIBHOCTh — MEPBbIC 3
(tpu) cumBona Bameit KoHTponbHON HH(pOpMaIMu, NepeBeieHHbIe B HU(PPBI COMNIACHO MOPSIKOBOMY HOMEPY
OykBbl B andasure. bonee mojapoOHO cxema cuUcTeMbl aBToMaTu3upoBaHHoro oociyxkusanus (IVR), a rtawke
nopsiJok nepeojna KoHTposibHO# HHpOpMaNUK B HHIAMBUAYAIbHYIO KOJOBYIO MOCIIEAOBATEIILHOCTh OIMKMCAHbI Ha
Odwunmansaom caiite banka.

Taxke B cucTeMe aBTomMatusupoBanHoro oociyxkusanus (IVR) moxer ObiTh Hcmonb3oBan Kon kmrenTa’l.
Kon xnmenTta neficTByeT 11 BCEX KapT, OTKPHITHIX Ha Bamre ums B banke. [lomyuuts nnn u3menuts Ko kienra
MOKHO oOpaTtuBIrch B KoHTakTHEIN ieHTp baHka.

Buumanue! B nensx OesonacHoctu ucnonb3yiite KontponbhHyro mHpopmanmio u Kox kimeHTa TOJBKO HpH
obpamenun B KontaktHblil nieHTp banka. Hu npu kakux MHBIX 00CTOSsITENbCTBaX He coobmialite KoHTpobHYIO
nH(popmaruio 1 Koa knreHnTa TpeThbiM JIMIaM, B TOM 4rciie ooparuBmumcs K Bam ot nvenn banka.

40 Tlo xpemuTHOH KapTe KoHTposnbHas mHpOpMalMs MOXKeT ObITh W3MeHeHa B mobom Ilompassenenuu baHka, Mo nebGeToBoi kapTe — B
ITonpaznenenuu banka Mo MecTy BeAeHHUs cUeTa KapThl.
41 Undopmanmio o BO3MOKHOCTH MOJTYYEHHs M UCTIONb30Banus Kona kimenta MoxHo yrounuTh B KoHraktHOM nentpe banka.
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