ODAMATKA
Hdepaxartens kapt IIAO Coéepbank

1. OO0mue mojoxeHus
[To tekcry ITamsarku Jlepkaress HCIIOIBL3YIOTCS TEPMUHBI M ONIPEICIICHUs, coepikaiiiecs B Jlorosope.

Kapra mpenoctaBnsiercss Bam Ha ompemeneHHBIH CpPOK ISl WCIIONB30BAaHUS B KAdecTBE JJIEKTPOHHOTO
cpencTBa miarexa. Cpok IeHCTBHs KapThl yKa3aH Ha JIMIEBOW CTOPOHE KapThl B (hopmate MM/IT! u JIOCTYIIEH
s mpocmoTpa B Cucteme «Coepbank Onnaiiny. Kapra aeiicTBUTENbHA A0 MOCIEAHET0 JHS YKa3aHHOTO Mecsla
BKITOunTENbHO. [ yno6crBa [epxarens bank aBToMaTH4ecky MepeBbITYyCKaeT KapTy A0 UCTEUCHHS €€ CpoKa
neficTBus, MO3TOMY 32 3—5 KaJeHJapHBIX JHEH 0 KOHIA IMOCIETHEer0 MecsIa IeHCTBH KapThl PEKOMEHIYETCs
oOparutbcs B BaHk 11 mosydeHUs TEPEBBINYIIICHHON KapThl C HOBBIM CPOKOM JIeHCTBHUS. baHk mH(bopMupyer
Jleprxatenss 0 TOTOBHOCTH HOBOW KapThl M ajpece ee¢ JOCTaBKU MyTeM oTmpaBku SMS—coobrenus/ Push-
yBEeAOMJICHHS Ha HOMep TenedoHa, MOAKIIOUEHHBIH K Ycayre «MoOwnbHBIT 0aHK», U B MOOWIBHOM
npunoxkernny bamka®, TlepeBrImyIeHHas KapTa XpaHuTCs B banke B TeUeHHE 3 MECAIEB ¢ MOMCHTA JJOCTABKH B
[oapaznenenne banka, o McTeueHNH yKa3aHHOTO cpoka baHk yHHUTOXaeT HeBOCTPeOOBaHHYIO KapTy.

Ber moxete WHUIIMUPOBATh aKTHUBAI[UIO KapThbl B MoOuasHOM MIPUIIOKEHN U banmka u HadaTh €10
IOJIB30BAaTHCA 10 MOMCHTA HOJ'Iy‘IGHI/ISI4 KapThI.

[Ipu mony4eHnn KapThl 005A3aTENBHO MOCTABbTE CBOKO MOAMKUCH HA TOJIOCE IS MOMMUCH (IIPU HAJTUYUH).
be3 Bameli noanucu kapta HEIEMCTBUTEIIbHA.

Kapra He nomiexxut nepenaye Ipyromy JHMIy U A0JDKHA ObITh ciaHa B bank mo tpeboBanuto banka.

Kapra npennasznadena s nMpoBeleHUs ONepalil B TOProBO-CEPBUCHBIX MPEANPUATHSAX, B TOM YHUCIE B
cetn UHTepHET, B ()MHAHCOBBIX YUPEKACHHUSIX M YCTPOMCTBAX CaMOOOCITYy>KMBaHHS, HAa KOTOPBIX pa3MeIlCHBI
JIOTOTUIIBI COOTBETCTBYIOIIUX IUIATEXHBIX CUCTEM.

OCoOCHHOCTH OOCITY)XMBaHHS OTICIBHBIX BHIOB KapT MOTYT PETyJIHUPOBATHCS JIOTONHUTCIHHBIMH
YCIOBUSIMH BBIITyCKa M OOCITY)KMBaHUs OTHEIbHBIX BUIOB KapT [IAO CoOepOank. O0s3aTeIbHO 03HAKOMBTECH C
HHMH, €CJIM 3TO NPEyCMOTPEHO Julsl Bamieil kapThl.

2. Ilepconanbuslii nnentuurannonubiii Homep (IINH)
[INH nepBoHavYanbHO YCTaHABIMBACTCS:
e Jlepxarenem B Ilonpasnenenuu banka B MOMEHT IIOJIy4€HHUs KapThl;
e Jlepxatenem B Cucreme «COepbank OHIaiH»;
e BbIIaeTcs B 3anedyaTaHHOM KoHBepTe ([IMMTH—koHBepTe) B MOMEHT MOTy4YeHHS KapThl.

[IMH HeoOXoguMm [Jisi COBEpIIEHUS ONepalluid ¢ HUCHOIB30BaHMEM KapThl B YCTPOMCTBax
camoobcyxuBanusl, [logpaznenenusx baHka u Apyrux KPeIUTHBIX OpraHU3AIMsIX U MOXET OBITh 3allPOIICH MPH
OIIaTe TOBAPOB U YCIYT B TOPTOBO-CEPBUCHBIX MPEANPUATHUSAX.

Bo uzbexxanme ucnosibp3oBaHus Bameilt kaptel apyrum numnom xpanute [IMH oTnmensHO OT KapThl, He
e [TMH nva xapre, e coobmatite [IMH npyrum mumam, aukorna ve BBoaute [IMH B cetn UnTteprer. [pu
MOO3pPEHNUH, YTO NaHHble ¢ KapThl win [IMH Mormm OBITE MOCTYMHBI APYTUM JHIAM WIH CKOITUPOBAaHBI,
HeMeJIJICHHO 3a0sokupyiite kapty (cM. .11 Hactosieit [Tamsitku Jepxaters).

[Momuute, yto HU paboTHUK baHka, HW COTPYAHUK JHOOOH OPYrod OpraHu3allid HE HMEIOT IpaBa
TpebdoBats coodumts Bam [1TMH, B ToM uncie npu omiate ToBapos/yciyr uepe3 HTepHeT.

Br1 moxkete uzmenuts [IMH Bamei kaptbl:

e B YcTpoiicTBax camo00cyxuBaHus baHka, B KOTOPBIX MPEIyCMOTPEHA COOTBETCTBYIOMIAsT BO3MOXHOCTB,
IIpy ycaoBuM BBoAA aericteyroniero ITMH kapTsl;

e B Cucreme «Coepbank Onaitu»® 10 aKTHBHOI KapTe.

MM - Mmecs, I'T — rop.

2 3a nekmoueHneM CIIy4aeB, yCTaHOBIIEHHBIX JloroBOpoOM.

8 [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH.

4 [IpuMeHrMO AJIs1 OCHOBHBIX JIeOETOBBIX KapT, CUET KOTOPHIX OTKPHIT. [Ipy HaMHINy TEXHUIECKOW BO3MOKHOCTH.
5 IIpu HanMuuM TEXHUYECKONW BO3MOKHOCTH.

6 IIpu HanMuuM TEXHUYECKONW BO3MOKHOCTH.



Ecnu Ber 32060 [IMH u oTcyTCcTBYeT BO3MOXKHOCTB ero u3MeHeHus B Cucreme «COepbank OHnainy,
obpatuteck B Konraktueiii uentp banka nnu [oapasnenenue banka amns nepeBbiycka kapThl ¢ HOBbIM [TMH.

3. AKTHBanusi KapThl

WNunmmrpoBanre akTUBAIIMK KapThl, BEIIAHHOW BIEPBbIE WIIHM TIEPEBHITYIIEHHOW, IIPOU3BOIUTCS OTHUM U3
JIOCTYITHBIX CIIOCOOO0B (B 3aBUCUMOCTH OT TOT0, KaKOE JICHCTBUE COBEPILICHO PAHBIIIC);

e Jlepxxarenem npu yctaHoBke ITNH B Iloapasnenenun banka B MOMEHT MOJTy4EHUSI KapThl;
e JlepxareneM B MoGHIbHOM IproxeHnn banka';

e JlepxareneM KapThl PU MPOBEJACHNN NIEPBOI YCIEITHOM OMepanny 4epe3 yCTPOMCTBO CaMOOOCTy KIHBAHHS
WJIM 3JIEKTPOHHBIN TepMuHai ¢ BBojoMm IT1H;

¢ wm baHKOM He MO3HEE CIIeaYOMEro pabovyero JHS MOCie BhIIaYH KapThL.

[lepen moe3nkoi 3arpaHuIly WM B APYTOW TOPOI PEKOMEHIYETCsl yOeAWThCS B TOM, YTO KapTa aKkTHBHA.
Jyis aTOr0 HEOOXOAMMO 3apaHee MPOBECTH orepaluio ¢ BBojoM [1MH gyepes ycTpolicTBO caM00OOCITy)KUBaHUS HITH
AJICKTPOHHBIN TepMHHAJ (HAIPUMED, CACTATh 3apoc OajaHca Mo KapTe).

4, 3ammuTa KapThl OT MOBPEKIEHUSI

He ocraBmsiite kapTy BOJU3U SJIEKTPONPUOOPOB (XOJOIMIBLHUKOB, TEIECBU30POB, PaIUONPUEMHHUKOB H
T.71.), YTOOBI MCKIIOYUTH BO3/E€WCTBHE Ha HEE 3JIEKTPOMArHUTHBIX mosiei. He xpaHure xapTy B MOPTMOHE HIIU
CyMKe C MarHWTHOW 3acTexkoil. He kimamuTe KapTy Ha METAUIMYECKYIO IMOBEPXHOCTh, HE CruOaiiTe W He
Lapanaire ee.

Ecnu B pe3ynbrare MOBpEXJEHUS KapTy CTaJ0 HEBO3MOKHO HCIIOJIb30BATh JJISl MPOBENEHUS OIEepalui,
HeoOxomumo oOparutecsi B llogpasmenenne banka wnm Konrtaktebli neHtp banka mms  odopmiieHUS
MIEPEBBIITYCKA.

5.  KoHTpoJss onepamnuii mo kapre

[TosnyunTh MHGOPMAIUIO O ITOCTYHMHOM OCTaTke cpeiacTB Ha Cuere KapThl U MHGOPMAIUIO O MOCICIHHUX
orepanysix Mo KapTe MOXXHO B YCTpPOWCTBaX caMooOchmykuBaHUS baHka, ¢ momomipio MoOwmisHOTO OaHKa,
C6epbank Ounaiin®, a Takke odparumrch KonTakTHbIH nentp bauka.

Jiist oniepaTHBHOTO OTCIIKUBAHUS COCTOSIHHS cueTa Baieii 6aHkoBckol KapThl Bbl MOeTe MOJKITIOUUTH
nomHbli maker Ycmyru «MoGumbHEI GaHK» («YBeIoMIeHHs 1o KapTe»)’. B pamkax stoit yeiyru bark Gyner
HAnpaBIsATh Ha MOGHIBHOE YCTPOHCTBO SMS-coobmienns/Push-yBeomMuenns™ 06 omepamusx 1o Kapram,
BBIMTYIICHHEIM K BameMy cueTy (kak OCHOBHOH, Tak U I[OHOJ'IHI/ITCJH)HI)IMH). [MonpoOHas uHdopmartiust 00 yciayre
u PykoBozcTBO 110 ncnonb3oBanuio MoouinbHOro 6anka pasMerniensl Ha O¢unuanbHOM caiite banka.

Ecnmu npu Hanmuuum monHoro makera Ycmyrun «MoOwibHbIE OaHk» («YBenomieHus mo kapre») SMS-
coobmenus/ Push-yBenomiienus ot banka nepecranu noctynarth Ha Bamie MoOuibHOE yCTpOiicTBO, HEOOXO MO
obpatutbest B KoHTakTHBIN 1IeHTp baHKa 11 yTOYHEHUS IPHYHH.

I[J'IH npeaoTBpaliCcHrs MPOBCACHUA HCCAHKIIMOHHWPOBAHHBIX OHepaHI/IfI no Bamei KapTe 00s13aTENBHO
O3HAaKOMbBTECh C MEpaMU 3alllUThHI OT MOILICHHUYCCTBA, U3JIOKCHHBIMU B [TamsTke Mo 6€30MacHOCTH.

5.1. OTuer no kapTte

JU1st KOHTPOJISL ABMKEHUS CPEICTB 110 cueTy KapThl bank exemecsuno Gopmupyet 11t Bac Otuet o xapte
(Ot4er), KOTOPBI MOXKET OBITB:

® HampaBiIeH IT0 AIIEKTPOHHOM TouTe Ha e-mail, ykasanusiit Bamu B 3asBienun;
12
e npenocrasieH Bam B [loapaznenenuu banka™.

Croco6 momydenus OTdera yka3siBaeTcsi Bamu B 3asBiIeHUN W MOXKET OBITh M3MEHEH MO OOpAIESHUI0 B
1 14
ITonpaznenenue banka % Taxske OTUET MOMKET OBITH noiryueH Bamu B Coepbank OHmaita .

" o 0CHOBHEIM [€6ETOBBIM KapTaM, C4ET KOTOPBIX OTKPHIT. [IpH HATHUMH TEXHIHUECKOH BO3MOYKHOCTHL.
8 TToapo6Hoe omucaHHe YCIYr M YCIOBHS HX IPEIOCTABICHHS H3IOXKEHHI B Jjorosope, PyKoBoxcTBe 1o HCIOIB30BaHMIO MOBHILHOTO
Ganka u PykoBozcTBe o ucrosb3oBanuo Coepbank OHIaiH.
°Io KpEIUTHOH KapTe yciyra o0s3aresibHa.

IIpn HanM4UK TEXHUUECKOH BO3ZMOKHOCTH.
! TIpn ycnoBHHM MOKTIOUEHHS TOMOTHUTENBHON KapThl K MoGHIbHOMY GaHKY. BBIMYCK JOTMONHHTETbHBIX KapT K CUETy KpeaHTHO
KapThI HE OCYIIECTBIIAETCS.
2 o kpenuTHOH kapte OTdeT MOXKeT OBITh IpemocTasieH B JioboMm Iloxpasznenennn banka, mo meberoBoit kapre — B I[logpasnenenun
banka o Mecty BefeHus c4eTa KapThl.



Hata ¢popmupoBanus Otyera ykassiBaeTcs Ha [IMH-koHBepTe, KOTOPBII BBIAAETCS BMECTE C KapTOid, THO0
neuataercss’® Ha ueke peructpanuu [IMHa, ecnn kapra Beimyckaercs 6e3 [TMH-konsepra. Tawoke naty Otuera
MOXHO y3HaTh B COepOank OmmaitH win oOpaTuBmuch B KoHTaKTHBIN eHTp baHka.

B Oryer BrimovarmTcs Bce omepanud, NpoBelcHHbIe Mo Cyery KapThl (BKIIOYAs OIEpamnyd o
JIOTIOJTHUTEIIBHBIM KapTaM, BBIMYIICHHBIM K CYETY OCHOBHOW KapThl) 3a OTYCTHBIN MEPHOJ], C YKA3aHUEM «IaThl
OTIepaIui» U «IaThl 00paOOTKU»/«IaThl ciiucanusy. «JlaTa omeparum» — 3T0 Jfata (paKTUYECKOro MPOBEACHUS
oTiepaIryii ¢ KapToi, KOTOopas MOXKET He COBIAAaTh ¢ JaToid 00paboTKM/maToit oTpaxkeHus omepanuu mo Cuery
KapThl.

B ciydae Henomyuenus Bamu Otyera u npu HeBo3MOkHOCTH ToiydeHus Otueta B COepOank OniaiiH,
HeoOxoamMo obpatuthes B [loapa3nenenne Banka'® win B KoHTakTHbIit neHTp banka no aneKTPOHHON MOYTE AJIst
nonxydeHus: OTuera.

B cnyuae Bamero Hecornmacus ¢ kakoi-nubo omnepanuel, ykazaHHod B OTdere, HEOOXOIUMO B CPOKH,
ycTaHoBieHHbIe JloroBopoM, mpouH(opMupoBath 006 3ToM bank, oOparuBmics B KortaktHbii neHTp banka, n
0(OpPMHTH TTUCHMEHHOE OOpAIlleHHe O CIIOPHOW oreparuu (MpeTeH3nto). [Ipy mogo3peHnr Ha MOIICHHHYECKOE
WCTIONB30BaHUE KapThl HEOOXOJUMO KaK MOXKHO CKOpee NMPHHATh MEpPHI, HalpaBlIeHHbIE HA MPUOCTAHOBIICHHE
neficTBHS KapTh (3a0JIOKHPOBATH KapTy).

6. IlomosHeHHMe cueTa KAPTHI

[TononHeHne cueTa KapThl MOXKET OCYIICCTBISITHCS IyTEM BHECCHUS HAJMYHBIX JCHEKHBIX CPEJICTB MM
Oe3HaTMYHBIM ITyTEM.

6.1. IlonosTHeHNe cYeTa KAPTHI HAJTUYHBIMHU MPOBOIUTCH:

o B [logpa3nenenuu banka mo Mecty BeaeHHs cueTa KapThl 4Yepe3 ONepalnruoHHO-KACCOBOTO PabOTHHKA 0e3
WCIIOJIb30BAaHUS KapThl C MCIONb30BaHMEM HoMmepa Cyera KapThl, ¢ 00s3aTeiIbHBIM MPEIbSIBICHUEM
JIOKYMEHTa, yJIOCTOBEPSIIOIIEIO JIMYHOCTh OOPATUBIIIETOCS

» BamoTa cuera — pyonu PO: Bragensiiem Cueta WM HHBIM JIUIOM, B TOM YHCIIE — 0€3 TOBEPCHHOCTH
pnagensia Cuera,
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» Bamorta cuera — noyuiapel CIIIA wnu eBpo: BiagenbieMm Cueta, ero OJU3KUMH POJICTBCHHHKAMH

(mpu  TpenbSBICHUU JOKYMEHTOB, IOJITBEPKIAIOMINX OJM3KUE POACTBEHHbIE OTHOLICHUS C
BiagenpleM Cuera, WM CBUAETENLCTBO O 3aKIMIOYEHHMH Opaka ¢ BiazenbueM Cuera) WM MHBIM
JIMLIOM [PHU IIPENBABICHUN HOTAPUAIIBHO YAOCTOBEPEHHON JOBEPEHHOCTH.

OHepaHI/IH OCYIICCTBJIACTCA KaK 110 aKTUBHBLIM, TaK U 11O 336J'IOKI/Ip0BaHHBIM KapTaMm.

e B moboMm Iloxpaznenennn banka depe3 onepaoOHHO-KACCOBOTO Pa0OTHHKA C HCIOJIB30BAHUEM KapThI C
BBosioM I[11MHa u npenbsiBaeHueM JOKYMEHTa, YIOCTOBEPSIOIIEro TuyHocTh KinenTa:

» BaioTa cueta — pyonm P®: oneparus mpoBoIUTCS 110 OCHOBHOM U IO JOTIOJTHUTEIBHON KapTe,
» Bamota cyera — ojutapbl CIIIA wimu eBpo: oreparust IpoBOJUTCS TOJIBKO 110 OCHOBHOM KapTe.

e B JI000M HOILpaSI[CJ'ICHI/II/I banka quepe3 OonepanuoOHHO-KaCcCOBOIO pa6OTHI/IKa C HCIOJIb30BAHHMEM HOMEpa
KapTbl C IPCABABICHUCM NJOKYMCHTA, YAOCTOBCPAIOLICTO JINMYHOCTD OGpaTI/IBH_IeFOCSI:

» orepanys IPOBOIUTCS TOJIBKO MO KapTaM, CYeT KOTOPHIX OTKPHIT B pyOisix PO.

e uepe3 OaHKOMAT ¢ MOJYJIEM NpUeMa HAIMYHBIX WM HHOOPMAIIMOHHO-TUIATE)KHBIH TEPMHUHAT C
HCIIONb30BaHuEM KapTel ¥ BBogoM [1M1Ha.

Onepauml nonojiHenus Cuera KapTbl C HMCIIOJB30BAHUEM KapTI)I/HOMepa KapThl HE OCYIICCTBIIAIOTCA I10
3a6HOKI/IpOBaHHHM KapTaMm.

6.2. IlomoiHeHNne cuyeTa KapTbl 0e3HATMYHBIM MyTEM IMPOBOAUTCH:

® [IyTeM IIEPEBOJA C JAPYTHUX CUYETOB, OTKPHITHIX B [loapasneneHun baHka 1o MecTy BEIEHMs CUETa KapThl,
wim u3 npyrux [onpasznenennii banka/mpyrux KpeaquTHBIX OpraHU3aIHi.

¥ Mo kpemmTHOI KapTe crocoG momydeHnss OTdeT MOXeT GbITh M3MeHeH B moboM Iloapasmenennn baHka, 1o 1e6eTOBOH KapTe — B
[Tonpasnenenun banka 1o MecTy BeleHHs CUETa KapThl.

 [pu HanmMumum TeXHUIECKOH BO3MOKHOCTH.

15 I1Ipu Hanuuuy B [logpasznenenun banka TeXHUYECKONH BO3MOKHOCTH.

% Io KpenuTHOU KapTe OTdyeT MoXeT ObITh mpemocTaBieH B joboM [loapasaenenun banka, mo pe6eroBoit kapte — B [loapasaenenun
banka o mecty BefieHUs cueTa KapThl.

Y K 6mu3kuM pONCTBEHHMKAM OTHOCSTCS: CYNPYTH, DOMMTENH, NeTH, GaOyIIKH, IeAyIIKH, BHYKH, DOJHBIC OpaTbi/CecTp,
HETIOJTHOPOAHBIE OPaThsl/CeCTpPhI, UMEIOIE 00X OTIA M MaTh.



[Ipu odopmnennn mnepeBoma u3 napyrux Ilogpaszgenennii banka/Apyrux KpeIWUTHBIX OpraHU3alMi

H€06XO,I[I/IMO YKa3aTb PCKBU3UTLL Honpawene}mﬁ BaHKa, BBIJABIICTO KapTylS, 1 HOMCD Cucra KapThblI.

Homep Cuera xapTsl ykaszpiBaetcs Ha [IMH-konBepre (eciam kapta Beimyckaercs ¢ [IMH-korBepToM) u B

Otuere mo kapte. Taxke Homep Cuera Bameit kapTsl MokHO yTouHMTH B KOHTakTHOM meHTpe banka m B
CoepbOank Onnaiin. Peksusuts [lonpasnencuuii banka pasmemensr Ha OdunmanbHoM caiite baHka.

e [TyTeM IPOBEACHHUS OTIEPAINH «IIEPEBOJIA C KAPTHI HA KapTy»:

» depe3 omepalMoHHO-KaccoBoro pabotHuka B JjroboM [lompazmenenun banka wnm ycTpoHCTBO
CaMOOOCTyXUBaHH C HCIOJIB30BaHMEM KapThl, co (Cdera KOTOPOH OCYIIECTBISETCS TEPEeBOJ
JIEHE)KHBIX CPeACTB, ¢ BBojaoM [IMHa,

¢ IMOMOIILI0 MOOUIBLHOro OaHKa,

¢ momotrsto Coepbank OmHaiiy,

YV V V

yepe3 KonTakTHBIN 1IEHTP Banka';

» dgepe3 OdurmanbHbIi caift Banka®.

Oneparttus «1epeBo] ¢ KapThl Ha KAPTY» HE OCYIIECTBISIETCA 10 3a0JI0KHPOBAHHBIM KapTaM.

[lononnenne Cuera KapThl, OTKPHITOTO B WHOCTPAHHOM BaJIOTE, IyTeM IIEpeBOAa C APYroro cyera

BO3MOKHO TOJIBKO IIPH YCJIOBHHU, YTO BJIAACIBICM CUCTOB ABJIACTCA OJHO M TO KC (1)I/I3I/I‘-ICCKOG JINIO.

7.

OrpanuveHus o Kapre

B 3aBucuMocTH oT Bua KapThl bank YCTaHaBJIMBACT JIMMUTBI HA PACXOJOBAHNE NCHEKHBIX CPEACTB!:

JIUMHTHI Ha MOJYYCHUE HAJTMYHBIX JICHEKHBIX CPEJICTB B OaHkomarax u [loapasnenenusx banka B cyTku
1 B MECHIII,

JIMMUTBI Ha TIEPEBOJIbI HA KAPThI HA OJIHY OTEPALIUIO U B CYTKH (4epe3 yCTpOCcTBa caMOOOCTy)KUBAHUS
¢ momMotipo MobunsHoro 6anka, Coepoank OHIIaiiH);

JUMUTHI Ha MPOBEJCHUE IUIATEKEH B ITOJIB3Y OTHACIBHBIX MOCTABIIMKOB YCIYTI Ha OJIHY OIEPAIHIO U B
cyTkH (¢ momortsio MobusibHoro 6anka, Coepoank OHaiin);

JUMHUTHl Ha KOJIMYECTBO OIEpaIfii OIpeNeNIeHHOr0 THUMa B CYTKH (NEPEeBOABI MEXIy CueTaMH H
NpOBeJIeHNE TUIATeXEH dYepe3 YCTPOWCTBA CaMOOOCITYXKMBaHMS M C ToMollpbio MoOuisHOro OaHKa,
Coepbank OHJIaiiH).

C mnonHoii mH(oOpManMeld O IMMHUTaX Ha NPOBEACHUE ONEpauud MO KapTaM B Pa3iIMYHBIX KaHajax

o0CITy>KUBaHHSI MOKHO O3HakoMuTbesl B Tapudax banka B Ilompasnenenusx banka m Ha OduuumansHoMm caiite

banka.

7.1. AuanBuAya bHbIe JUMHUTHI N0 KapTe

I[epmaTeJHo OCHOBHOH KapTbl IPEAOCTABJICHA BO3MOXXHOCTb CAMOCTOATCIIbHO OI'PAHUYUTL PACXOAOBAHUC

cpencts 1o Cyety KapThl (B T.4. C IEIBIO0 COKPAIIECHUS PUCKOB MOIICHHIYECTBA C MCTIOIB30BAHUEM PEKBH3UTOB
KapThl WJIA HECAHKIIMOHUPOBAHHOTO WCIIONB30BAHUS KAapThI) IIyTEeM YCTAHOBJIICHHS JHUMUTOB IS Kapr,
BbIMyIIEHHBIX K Cuery (Kak OCHOBHOM, TaK M JOMOJIHUTENBHBIX) B Ipe/ie/iaX JIUMHUTOB, YCTAHOBICHHBIX baHKOM.
JepxarenemM OCHOBHOI KapThl MOTYT OBITh YCTAHOBIICHBI CIIEAYIONUE TUMUTHIL:

JIMMUT Ha NOJYUYCHHUE HAITINMYHBIX JECHECKHBIX CPEACTB 110 KapTE€ B TCUCHUE MECAIIA,

JUMUT Ha COBEpIIeHWEe OE3HAIMYHBIX OINEpalyil 1Mo KapTe B TedeHHe Mecsla (ormepainud B TOProBO-
CEpBUCHBIX  MNPEINPUATHAK, Oe3HANMYHBIE  TEpPeBOJbI, OIulaTa  YCIyr 4epe3  ycTpoiicTBa
caMo00CITy)KHBaHHs, ¢ TOMOIIbI0 MoOmibHOro Oanka, CoepOank OHIaiiH);

O6H.II/II>1 JIMMUT Ha COBCPUICHUC PACXOJHBIX onepaunﬁ o KapTe (onepaunﬁ BbIJa41 HAJIMYHBIX ACHCKHBIX
CpCACTB, Oe3HATMYHBIX onepaunﬁ) B TCUCHUEC MECALA.

18 o kpeauTHOIM KapTe — PEKBU3HUTHI TEPPHTOPHANEHOTO GAHKA, B KOTOPOM BBINYyILIEHA KapTa.
' Mepeson na KPEMTHYIO KapTy BO3MOXKEH TOJIbKO C KapTbl, BBIMYIIEHHOW Ha MMs Toro jxe KimeHrta, mpu COOMIONCHUM CIEAYIOMINX

YCIIOBHIA:

- 00e kapThl KitneHTa 10KHbBI OBITh AKTHBHBI,

- cyeTa KapT AOJDKHEI OBITh B OJJHOH BaIIIOTE,

- KapTa, ¢ KOTOpPOi OCYLIECTBISETCS IEPEBO/I, HE SIBJISIETCS. KPEIUTHOM.
2 IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.



VYcranoBnenue/n3MeHEHHE WHAWBUAYAJIbHBIX JIUMUTOB W HX OTMCHA OCYIICCTBIAIOTCSA HAa OCHOBAaHUU
NHUCBbMCHHOI'O 3asBJICHUS, O(l)OpMJ'IeHHOFO I[epxcaTeneM OCHOBHOH KapThI B HOI[pa3I[6J'I€HI/II/I BaHKaZl.

8. IpaBuia pa6oTsl ¢ ycTpolicTBAMHU CaMO0OCTY:KMBAHUS

K ycrpoiictBam camoobcmy ) uBaHHS OTHOCATCS OaHKOMAaThl M HH(POPMAIMOHHO-TIIATEKHBIE TEPMHHAIBI
banka u Apyrux KpeAUTHBIX OpraHU3aLui.

8.1. CHsiTHE HAJIMYHBIX A€HEKHBIX CPEICTB

[Ipexxae yeM MPOBECTH MO KapTe OIEPAIHI0 BbIIAYM HAJTMYHBIX JICHEKHBIX CPEACTB depe3 OaHKOMAT,
ybenTeCh B HANMYMK HA OaHKOMATe JIOTOTHIIA TUIATEXHON CHCTEMBI, COOTBETCTBYIOIIEH Barie kapte, a Takxe
nHpopMaluu o 0aHke, 00CITy)KHBaroleM OaHKOMaT (Ha3BaHUE, ajpec, TenedoH).

[Ipu BBO#E IIMHa cTapaiiTech mpUKpHIBaTh KIIaBHATYpy OaHKOMAaTa CBOOOIHOW PYKOIi.
He nomyckaiite omm6ok npu BBozxe ITMHa xapThl.

Buumanue! ITocie 3 (Tpex) mociemoBaTeNbHBIX MOMBITOK BBOAAa HempaBwibHOoro [IMHa omepanuu ¢ BBOIOM
[MMHa no kapte OyayT BO3MOXKHBI HE paHee CIEMYIONMEro KaJeHIapHOTo JTHS M He MO3jHee, YeM uepe3 2 (1Ba)
pabouunx JHS.

[lo 3aBepmieHnm omnepanuud He 3a0yAbTe NONYYUTh ACHBIHM, KapTy M 4YeK OaHKoMaTa (OHH MOTYT
BO3BpalaThcsi B JIOOOM Topsake). B mpoTuBHOM ciydae BhIIaHHBIE OaHKOMAaTOM AEHBIH W/WIM KapTa o
ncredeHnu 20-45 cekyHI MOTYT OBITh 3a/iep>KaHbl OAaHKOMAaTOM.

8.2. BHeceHue HATMYHBIX AEHEKHBIX CPEACTB

[Ipu npoBeneHK onepaluy B3HOCA HAIMYHBIX Yepe3 Y CTPOUCTBO caMooOcyxiBaHus banka Heo0X0auMo
NepecynTaTh CyMMY BHOCHMBIX JEHEKHBIX CPEICTB, PACHPaBHTh OAHKHOTHI, HE JOIMYCKas 3arHYTBHIX KpaeB.
JlonyckaeTcss BHOCHTh B MOIYJIb IprHeMa HaTW4YHbIX He Oomee 40 (copoka) kymiop 3a 1 (ommy) omeparuro. He
AOOIIyCKAacTCA MCIIOJIb30BAaTh MSATBLIC, IMMOPBAHHBIC U BCTXUC 6aHKHOTI)I. He AOIyCKAacTCA BCTaBJIATH B MOAYJIb
npueMa HAJIWYHBIX MOHETHI W JIpyTHMe IOCTOpPOHHHE mpenMmersl. [lo 3aBeplieHHM omepanuy 00s3aTeIbHO
JOKIUTEC YeKa (B HEKOTOPBIX CITydasix MOXeET ObITh 2 (1Ba) YeKa) U BO3BpaTa KapThl.

8.3. Ecam kapTa 3aiep:kaHa yCTPOHCTBOM caMO0OCTYKHBAHUS

Ecin kapra 3amepxkaHa WIM U3bsATa YCTPOMCTBOM CaMOOOCITYXMBaHHS, HEOOXOAMMO CpPOYHO
3a010kupoBath Kapty (cM. m.11 Hacrosmeit Ilamstku Jlepxatesns) U oOpaTUThCS 1O TenedOHY WIH aapecy,
yKa3aHHOMY Ha YCTPOWCTBE, B 0aHK, KOTOPOMY INPHHAICKUT YCTPOWCTBO, IS MOJydeHHUS HUH(OPMAIUU O
JNaJILHENINX NeHCTBUAX.

CoxpansiiiTe BCce YEKH YCTPOWCTB caMOOOCIIy>KMBaHMs B TedeHue 6 (imecTu) mecsueB (B T.4. U 4eK 00
U3BSITHN KapThl).

9. OnJjara TOBapoB M yCJIyr
9.1. O6mme npaBuia

Kaccup  TOpProBo-cepBHCHOTO  TPEONPHUATHS MOXKET IOTpeOOBaTh  MPEIbSIBICHHUS JIOKYMEHTa,
ynocToBepsitoriero Bamry muuHocTh. B ciiydae oTcyTcTBHS JOKyMeHTa BaM MoXeT ObITh OTKa3aHO B IPOBEICHUU
ofieparyiy o Kapre.

B cmydae ecnn omepanusi MpOBOAWTCS C HWCHOJIB30BAaHMEM 3JIEKTPOHHOIO TEPMHHANA, KAaCCHP MOXKET
HpEeMIOKUTh BaM caMOCTOSATENbHO BCTaBUTh KapTy B TepmuHan v BBecTd IIMH Ha BBIHOCHOH KiaBuaTrype
anekTporHoro tepmuHana. [lpu otkase Beectu I[IMH wmnm neBepHom BBone [1MMHa B omepammu MoxeT ObITh
otkazaHo. Hecornacue monmucars yek (CIHII) 3JEKTPOHHOIO TEPMHHANA TaKKE MOXET HNPUBECTH K OTKa3zy B
HIPOBENCHUM OIIEPALUH.

ITo 3aBepiieHuu onepanyMu Kaccup JOJDKEH BblAaTh BaM TOproBbiii yek WM TOproswid ciun. He
MOJIMCHIBATE YeK (CJIHIT), B KOTOPOM HE MPOCTABJICHBI (MJIM HE COOTBETCTBYIOT JCHCTBUTENBHOCTH) CyMMa,
BAJIIOTA, AaTa ONEPALMH, TUIl ONIEPALIMH, HA3BaHUE TOPTOBO-CEPBUCHOTO NPEATIPUITHSL.

[Ipu BO3BpaTe MOKYIKH MM OTKa3e OT YCIyT, paHee OIJIau€HHBIX B TOPTOBO-CEPBUCHOM IPENNPHUITHN TI0
Bameii kapre, JoipKHa OBITH MPOBEACHA OMeEpalys «BO3BPAT MOKYIKM» ¢ 00s3aTeNlbHBIM O(OpMIICHHEM YeKa
(cnuma), MOANMCAaHHOTO KacCHPOM TOProBO-CEPBHCHOrO mpeanpusatus. OO0sS3aTeIbHO COXpPaHUTE YeK (CIUM) O
BO3BpaTe MOKymnku. Eciam cymma omepanum He moctynut Ha Cuer Bameit xaptel B Teuenue 30 (Tpuanath)
KaJIeHJapHbIX JHEH, oOpatutech B bank 1iist oopmIleHHS THCEMEHHOTO OOPaIeHHUs O CIIOPHOW OTEpPaIHH.

2 ITo erZ[HTHOﬁ KapTe yCTaHOBHeHHe/PBMeHCHHe UHAUBUAYAJIbHBIX JIMMUTOB U UX OTMEHA OCYUICCTBJIAIOTCA B JII000M HOZ[pa’},IIeIIeHPIH
BaHKa, o He6eTOBOﬁ KapTe - B HOZ[pa?)IIeIIeHI/II/I banka o MECTY BCACHUA CUCTA KapThI.



Coxpansiiite Bce 4eku (ciumbl) B TeueHue 6 (mectd) mecsineB. He BeIOpachiBaiiTe CIMITBI U YEKH, Ha
KOTOPBIX OTOOpa’KeH IMOJIHBIA HOMEP KapThl BO H30€KaHNE KOMIPOMETAIUN KapThl.

B cmydae mroboro HempaBoMmMepHOTO ¢ Barmel Toukn 3peHHs OTKaza B MPOBENCHUW OIEpalliyd IO KapTe
pexomenmyem Bam HezameanmuTenbHO cBA3bIBaThCs ¢ KoHTakTHRIM 1IeHTpoM banka.

9.2. Oco0eHHOCTH NPOBeeHUs ONEPALNii B TOCTHHHIIE

[penBaputenbHO y3HAKTE YyCIOBUS OPOHHUPOBAHUS M OTMEHBI OPOHUPOBAHMUS TOCTUHHIIBI (€CJIH BO3MOXKHO,
MOJYYHTE yKa3aHHBbIC YCJOBUS MO (hakCcy WM MEeKTpOoHHOH moute). [lomyunte kox OpOHHUPOBAHUS, €CIIM OH
MPEeIyCMOTPEH YCIIOBUSIMHU. Eciu KojJ OpOHHMpPOBaHHS HE TNPEAYCMOTPCH, 3amHUIINTE (HaMUIHIO COTPYIHHKA
TOCTUHUIIBI, KOTOPBIH MPOBOIMI OpoHMpOBaHME. B ciydyae oTka3a oT 3a0pOHMPOBAHHOTO HOMEpPa B TOCTHHUIIE
HE00X0MMO COOOITUTH B TOCTHHUILY 00 OTMEHEe OpOHHPOBAHHS W IMOIYYUTH KOJ OTMEHBI OpOHHMPOBAaHHUSA (eciu
KOJl OTMCHBI OpPOHHMPOBAaHWS HE MPEAYCMOTPEH, 3amuIIuTe (GaMHWINI0 COTPYIHHKA TOCTHHUIIBI, KOTOPBIH
MPOBOAMJI  ONEpalio  OTMEHbI). HeoOXoaumo  coXpaHsaTh  BCIHO  JOKYMCHTAIIMIO/Y4EKH/CUeTa  T10
OpOHMPOBAHHIO/OTKA3Yy OT OPOHUPOBAHMUS TOCTHHHIIBL.

[Ipu BBIC3/C W3 TOCTHHUITHI:

— YTOYHHUTE, BCE JM YCIYTH, NMPEJOCTaBlIcHHbIe BaM (BKIIIOYas MOJb30BAHHE MHUHHOApOM), BKJIFOUCHBI B
CUET;

- y66ILI/ITCCB B IIPaBUJIBHOCTHU COCTABJICHUS CUETA.

CoxpansiiTe c4eT U JOKYMEHTHI, MOATBEPKAAIONINE €r0 OIUIaTy, B TeUeHHe 6 (IIeCTH) MECSICB C JaThl
MPOBEACHUS oOmepanuii u mpu nomxydeHurn OtTuera MO KapTe IPOBEPhTE MPABHIBHOCTH CHHCAHHUS CYMM
MPOBEACHHBIX ONEpaLuil.

Ecnu mo ycnoBusM OpOHHpPOBaHUS TOCTUHUIIBI NMPEIyCMOTPEHO CIUCAHME OILIAThl 3a MPOXKUBAHUE JI0
pasMeleHns B TOCTHHUIIE, PH JOCPOYHOM BBIE3JIe M3 TOCTHHHIBI BaM HEOOXOOMMO MONYYUTHh JOKYMEHT O
CpOKax NpOKUBAaHMS, CTOMMOCTH NPOXHMBAHUS, @ TAKKE 0053aTEIbCTBO MOCTHHUIBI BEPHYTh PA3HHUIYy MEXKAY
CYMMOH, CIIUCaHHOW NpU OPOHMPOBAHMM T'OCTHHUIIBI, U (PAKTHUIECKOH CTOMMOCTBIO NMPOKUBAHUS, €CIIM MHOE HE
MPeayCMOTPEHO TpaBUIIaMi OpPOHUPOBAHUSI.

OO6patuTe BHUMaHHE, 4YTO B CJly4ae He3ae3[a, TOCTHHHIA BIpPaBe CIHCATh CYMMY, YKa3aHHYIO B
IpenocTaBieHHON Bam monmTrke oTMeHBI OpOHMPOBAHUS, B Cllydae HEBO3BPaTHOCTH Tapuda.

Taxke TOCTHUHMIIEH MOTYT OBITh MPEIBSIBICHB TPEOOBAaHUS O CIUCAHUM OIUIATHI JOMOJHUTEIbHBIX
ycayr/mrpadoB, MPeI0CTaBICHHBIX, HO HE OIUTaYeHHBIX BaMu nipu BbI€3/1€ U3 TOCTHHHUIIBI.

9.3.Oco0eHHOCTH NPOBeJeHUsl ONePallii apeHAbl AaBTOM OIS

BHuMaTenbHO 03HAKOMBTECH C YCIOBHSMH apeHAbl aBTOMOOWIISA. YTOYHHUTE, YTO BXOAWT B CTOMMOCTH
ap€Hbl, KaKUC IJIaThI 6y,[[}/T CIIMCAaHbl AOITIOJHUTCIIBHO (BOSMO)KHO CIIMCAaHUE CTOMMOCTH CTPaxOBOK, OIJIATbI
TOPIOYEro, CTOMMOCTH TIEPEroHa aBTOMOOMIIS, B ClTy4yae €ro Bo3Bpara B MyHKT, HE MPEAYCMOTPEHHBII JOTOBOPOM,
coopsl asponopra, HJIC, mmata 3a gomomHUTENsHOE OOOpYAOBaHUE, IUIaTa 3a BTOPOTO BOIUTEINS, AOPOXKHBIE
cOOpBI, COOPBI 32 PETUCTPAIUIO ABTOMOOMIIS, IITPadbl U T.11.).

CoxpaHnstiite 70roBop apeH/bl, akT IpUeMKH-TIepeadd U JOKYMEHTHI, OITBEPKAAIOIINE OIUIaTy yCIyT, B
TeueHHH 6 (IIeCTH) MECSALEB C AaThl IMPOBEACHMS ONEpalii, U MpH noixydeHMH OTueTa MO KapTe HpOBEPHTE
[IPaBUIILHOCTH CIIMCAHMSI CyMM IIPOBEJIEHHBIX ONEPALIUH.

OO6patuTe BHUMaHUE Ha TO, YTO KOMIIAHKEH, IPEJJOCTABUBIICH B apeH Iy aBTOMOOHJIb, MTO3/IHEE MOTYT OBITH
NpeabsBiIeHbl TPeOOBAHUSI O CIMCAHUHU OIUIATHl JOIMOJHHUTENIBHBIX YCIyr/mTpadoB, MPeroCTaBIEHHbIX, HO HE
oIIayeHHBIX Bamu npu Bo3Bpare aBTOMOOMIISL.

9.4. Oco0eHHOCTH NPOBEIEHHS ONEePALIHii C HCI0JIb30BAHHEM PEKBU3UTOB KapThl (B ceTn UHTEpHET)

B nensx obecrieueHus: 6€30MacHOTO MPOBEACHHS OTEPaIvii ¢ UCTIONB30BAaHUEM PEKBU3UTOB KapThl B CETH
HuTepHeT pPEKOMEHIyeM TOJb30BaThCs CaiTaMH  TOPrOBO-CEPBUCHBIX  MPEANPHUITHH, HCIOIB3YIOMIHX
TEXHOJIOTHIO 0e30MmacHOro mpoBejeHus onepamnuii mo kapram: «Verified by Visa», «MasterCard SecureCodey,
«MirAccept».

Hns npoBeneHus omnepauudd B cetd MHTepHET, Kak HpaBuilo, TpeOYIOTCS JaHHBIE: HOMEP KapThl, CPOK
neiicteust, ums U Qammaus [epxkarens, kog OesomacHoctn — CVV2/CVC2/IINIK2. Wudopmaius o HOITHOM
HOMEpEe M CpOKe JEWCTBHS KapThl yKazaHa Ha KapTe W/WiIM JIOCTymHa st mpocmoTpa depxkatemto B Cucreme
«Co6epbank Omnmaitn». Kox 6ezomacnoctu IIIIK2/CVC2/CVV2 yka3zan Ha OOOpPOTHOM CTOpPOHE KapThl
(IpUMEHUMO K KapTaM Ha MaTepuaJbHOM Hocutene). s kapT, He HMEIOIMX MaTepHaJbHOIO HOCHTEI,
HampasisieTcs [lepkarteno Ha Homep MoOwibHOro Tenedona Jlepikarens, MOAKIIOYECHHBIH K Ycayre



«MoOunbHbIH OaHk». [lepxkarens umeer Bo3MoxHOCTh 3ampocuth [IIIK2/CVC2/CVV2 uepes Cucremy
«C6epbank OHTaiH»,

Buumanmne! [{ist npoBenenusi onepanuu B cetu UHTepHeT He TpedyeTcesi BBoauTh [IMH kapthbi!

Coobu1aiiTe HOMEp U Opyrue PeKBU3UTHI KapThl TOJIBKO IS IPOBEACHUS Olepanny, KOTopyto Bel cunraere
MIPaBOMEPHOMU.

Omnepanyu B cetd MHTepHET B 3allIMIICHHOM pPEXHME MPOBOJAATCS C HCmoib3oBanueM OJIHOPa30BBIX
napoJici, KOTOpble MOXHO TMONY4YHTh B BHAe SMS-cooOmenus w/umm PUSh-yBe,Z[OMJ'IeHI/IH23 B paMKax
MoobunsHoro Ganka Ha Bame MoGuinbHOE ycTpoiicTBo. SMS-coobmienue/Push-yBenomieHne conepXuT OAuH
OnHOPAa30BEIi MAPOJIh, COCTOSINN U3 6 (1IeCTh) MUdP.

Bo mnzbexanne HempaBOMEPHOTO HCITONB30BaHUS Barmeit kapTel BBoauTe OMHOPA30BHIN Mapob, TOIBKO
ecnu Bel cormacHel ¢ omepaiyeidl, KOTOpYH NOATBEPKIaeTe W PEKBU3UTHI KOTOPOM IOCTaBicHbl Ha Baiie
MoobunbHoe yctpoiictBo B SMS-coobmenun/Push-yBenomnennn. He nepenaBaiite OnHOpa3oBble MapoiH s
COBEpIICHHS OIEepaluii APYTWM JWIaM, B TOM 4Ymcie paborHukaMm banka. [IoMHHTE, 9TO B COOTBETCTBHH C
JloroBopoM KimeHT Hec€T OTBETCTBEHHOCTh IO OMNEPALMSIM, COBEPUICHHBIM C HCIOIb30BaHHEeM OIHOPA30BBIX
HapoJIEH.

9.5.OcoGenHoCTH MPOBeeHNA ONEPANUH MO0 0ECKOHTAKTHON TEXHOJIO0rHI

Kapter banka, mo KOTOpBIM NpeaycCMOTpPEHa BO3MOXHOCTb OOCIYXHBAaHUSI OECKOHTAKTHBIM CIIOCOOOM,
MPUHUMAIOTCS. B TOYKaX MpHEMa KapT, 0003HAYCHHBIX JIOTOTHIIAMH IUIATS)KHBIX CHUCTEM C OECKOHTaKTHBIMH
TEXHOJOTHSIMH. B TOproBO-CEpBUCHBIX TMpPENNpPUATHSAX, B KOTOPbIX HE YCTAHOBJIEHBI TEPMHUHAJIBI,
MOJAEP’KUBAIOILME OECKOHTAKTHYIO TEXHOJIOTUIO, KApThl OOCITYKMBAIOTCS 110 KOHTAKTHOW TEXHOJIOTHH.

BeckoHTakTHBIE OMEpanyy COBEPIIAIOTCS B PEKUME «CaMOOOCTyXXHBaHUs» — Bbl He mepemaere Kapry
KaccHupy, a CaMOCTOSTENIbHO TMPHUKIAIbIBACTE €€ K CUMUTHIBAIOIIEMY YCTPOWCTBY TEpMHHANA JIs MPOBENEHUS
omeparu. [loackasku o mopsike COBepIeHUs OTepaliy BEIBOAATCS Ha dKpaH TepmuHana (IIMH-kmaBuaTypsl).

Oneparuu, coBepiiaeMble OECKOHTAKTHBIM CIIOCOOOM, MOTYT IpoBoAuThes Oe3 BBoga [1MHa wmm moamucu
Knuenra Ha ueke B ClIydadax, Korjga cymma omncpanvnu HE NPCBBIIACT JIUMUT, yCTaHOBHeHHBIﬁ bankom JJIsL
TOPrOBO-CEPBUCHOTO MPEAIIPUATHSL.

CogepirieHIEe onepanuii Ha CyMMY CBBIIIIE YCTAaHOBIEHHOTO IMMUTA ToaTBepxkaaercst BBogoM 1M Ha 6o
MOAIMCHIO Ha YeKe TepMHHaia. Kaccup TOproBo-cepBUCHOTO MPEANPUATHS MOXKET MONPOCUTh Bac mpenbsBuTh
KapTy JUIs CBEpKHU MOJIMCEd Ha KapTe W Ha yeke. B cinydae eciu Bbl oTkaswsiBaetech BBecTu [IMH, craBuTh
MOJNKMCh Ha 4eke (MpH CyMME OIEpalMy CBBIIIE YCTAHOBJIEHHOIO OaHKOM JIMMHTA), NPEABSBUTH KapTy Ui
CBEPKHM HOAMKCEH Ha KapTe U Yeke, TM00 Ha MPeabABICHHON KapTe OTCYTCTBYeT Baiia moamnuce, Kaccup TOProBo-
CEPBHCHOTO MPEANPHUATHS BIIpaBe 0TKA3aTh B MPOBEIECHUH ONEPALIMU 110 KapTe.

9.6. Oco0eHHOCTH NMPOBeeHUsl ONepalMii B BAJIIOTe, OTJIMYHON OT BAJIOTHI CYETA KAPThI

[Ipn mpoBepeHuM omepauuu MO KapTe B BajJiOTe, OTIMYHOM OT BamoThl Cuera KapThl, MPOU3BOIUTCA
aBTOMaTHYECKasi KOHBEPCUS CyMMBI IO Kypcy baHka u kypcy miarexHoi cucreMsl. [Ipn 3ToM Kypc Ha MOMEHT
MPOBE/ICHUsI OMEPallMi MOXET OTIMYAThCS OT Kypca Ha MOMEHT e€ oOpaboTku B cucteme banka, 4To MOXKeT
MOBJICYb PA3HUILY MEXKIYy CyMMOM, Ha KOTOPYIO YMEHBLIEH OCTaTOK 110 KapTe B MOMEHT COBEPILEHHS OIepaLuy, U
CyMMOH, (akTudecku criucanHoi co CueTa KapThl U oTpakeHHOH B OTyere mo kapre. KypcoBast pa3Huiia, eciu
OHa BO3HHKAaET, cIHchiBaeTcst co Cuera KapThbl/3auncisieTcs Ha CueT KapThl B MOMEHT OOpa0OTKH OIlepaniy B
cucteMe baHka.

[MonpoOHas wHpoOpMaIysi O MpaBWIIaX NMPOBEACHUS KOHBEPCHOHHBIX OIEpalMid 10 KapTaM H3JI0KEeHA B
Tapudax banka u pazmeniena xa OdurmanpHoM caiite banka.

10. Ycayra « MHauBuayaJbHbIA 0COOBIN pesKHM»

JU1d CHW)KEHHUs pHCKa NMPOBEACHHA MOIIEHHUYECKHX ONepaluil Mo KapTe peKOMEHAyeTcs HCIOIb30BaTh
PEeXMM OTpaHWYEHHS PETHOHOB €€ MCIONIb30BaHus — « MHINBHyanbHBIN 0COOBIN pekuM». JTa ycayra MO3BOJISET
ompenenuTh i Bammeld kapThl CHOUCOK CTpaH, B KOTOPBIX BbI cobupaerech HCIONB30BaTh KapTy, C
BO3MOXHOCTBIO YCTAHOBJICHUS JUIsl KQXKJOW CTpaHbl HEOOXOAMMOro nepuofa Aevictsus. Hampumep, Ber Moxere
OTPaHUYMTh PErMOH MCIOJIb30BAHMS KapThl Poccueil, a B ciyyae KpaTKOBPEMEHHOIO ITOCELICHUS IPYTUX CTPaH,
paspeniath UCIoIb30BaHNE KapThl B COOTBETCTBYIOIIEM PErHOHE/CTpaHe Ha HEOOXO MBI MEePHUOJl BpeMeHH. ITO
CHHM3HUT PHUCK NPOBEACHHUS MO KapTe HECAaHKLUMOHUPOBAHHBIX oOnepauuii, ocobeHHO eciau Bel mocemanu wuim

22 [Ipy HATMYMK TEXHHUECKO BO3MOKHOCTH.

z [Ipu HamMUuM TeXHWYECKOW BO3MOXHOCTU. [ momydenuss mHGopmamuu ot banka myrem Push-yBemomnenwmii, Bam Heo6xomumo
MIOATBEPAUTE CBOE COTJIaCHE Ha ITOJIy9eHHE TaKUX COOOIIeHHH B HACTpoiikax MOoOMIBHOTO IIPMIIOKEHHSI B COOTBETCTBIH ¢ PykoBojacTBOM
1o ucnoss3oBannio Coepbank OnmaiiH, pasmenieHHsM Ha O¢punuansHOM caiite banka.



coOMpaeTech IMOCETUTh CTPAaHBI IOBBINICHHOTO PHUCKAa MOIICHHUYECKOTO WCIOJIB30BaHUS KapT (HAIpuMep,
Benecyana, I'onkonr, Uuaonesus, Manaiizus, Mekcuka, Cunranyp, Taunang, TaliBanb, Ykpauna, pu-Jlanka,
Snonwms).

Bce 3ampocel Ha TipoBeIeHNE OTIEepaIlyii M0 KapTe, MOCTYMANIINe U3 CTPaH, OTIMYHBIX OT pa3pemeHHBIX
Bamu, OyayT OTKIIOHATBCSL.

Y CTaHOBUTH/OTMEHUTH PEXXHUM OTPAHUUYCHHS PETHOHOB HICTIONB30BAHUS KapThl, 4 TAKKE U3MEHUTH CITMCOK
pa3pemnieHHBIX CTPaH MOYKHO, 0OpaTHBIIHCH B KOHTaKTHBIN IeHTp baHka.

11. ¥YTpara kapThl

B cnywae yrpatbl/kpaxku/uzbsaTus KapTel win eciu uHopmanust o [IMHe unn pexBu3nTax KapThl cTaia
JOCTYIIHA TPETHHUM JIMLAaM, HEOOXOIMMO CPOYHO MIPEANPHUHATE OAHO U3 CIEAYIOINX ACHCTBHIM:

e oOpatutscs B KonraktHblii neHTp banka ams 0110KUpOBKH KapThl
WIN

e mampasuth SMS-coo0IeHNe 0 GI0KMPOBKE KapThI ¢ IOMOMIbI0 MobuisHoro 6anka
WIN

e 3a0mokupoBath Kapty B Coepbank OHIaiH.

Jus onepatuBHOW oTmpaBku SMS-coobmieHust 0 OIOKHPOBKE KapThl MocpeacTBoM MoOWIBHOTO OaHKa
pexoMeHyeTcs: 3a0imaroBpeMeHHO chopMUpoBaTh 1madimoH SMS-coobmieHns u BBECTH ero B HamsTh Bamrero
MOOWIBHOTO TenedoHa, TOAKIIOYEHHOT0 K MOoOMITbHOMY OaHKY:

BJIOKHPOBKA® N..N b
I'me N..N — mocnegane 4 (detsipe) undpsl HoMepa Barmeit kapTh
b — mapameTp 610KMPOBKH:
0 xapra yrepsHa
1 xapra ykpageHa
2 KapTa ocTaBiieHa B OaHKOMare
3 wHOe

SMS-coobmierne HeoOxoauMo HanpaBuTh Ha kKopoTkuit Homep 900. B oreer bank nampaBur Bam SMS-
coobmienune, coxaepxaniee OIHOPA30BBIA MApoJb Ui TMOATBEpKAeHHsS OaokupoBku (6 (mmects) mmdp). s
MOJITBEP KICHHSI OJIOKUPOBKH KapThl B TeueHHe 5 (ISITM) MUHYT HEOOXoAMMO HampaBuTh Ha Homep 900 SMS-
cooO01IeHNe, co/iepKaliee MoaydeHHbIH oT banka OTHOpa30BBIN TAPOITH.

IMucbMeHHOe 3asBiIcHUE 00 yTpare KapThl MoOXeT ObITh mepefano B Jroboe [loapasnenenue banka.
Coo01uTh 00 yTpaTe KapThl MOXET J1r000¢ JIuIo oT Barero nMeHu.

11.1. Yeayra «JkcTpeHHAs BbIIa4ya HAJIMYHBIX JeHEKHBIX CPeICTBY

OKCTpeHHass BblJjadya HAJIWYHBIX JIEHEKHBIX CPEJICTB — O3TO YCIyra, KOTOpas MpeJoCTaBIseTCs
ME3KTyHApOIHBIMH IUIATEKHBIME CHCTeMaMK’ JlepyaTelssM OCHOBHBIX H JIONOJHUTEIBHBIX KapT 3a Ipe/IeiaMu
Poccuiickoii @eaepannu B Ci1yyasix HEBO3MOKHOCTU IIPOBEJAEHUS ONepalliii 10 KapTe 110 IPUYMHE YTPaThl KapThl,
TEXHUYECKOM HEHMCIPaBHOCTH, 3aXBaTa KapTbl OaHKOMAaTOM, OKOHYaHHS CPOKa ACWCTBHS WJIM KOMIPOMETAL[MH
JaHHBIX KapTHI.

CymMa ofHO¥H orepanuy YKCTPEHHOH BBIAAYN HATMYHBIX JEHEKHBIX CPEACTB HE MOKET MPEBBIIIATh CYMMY
JOCTYIHBIX JICHEXKHBIX CPEJICTB 10 KapTe U B JIIOOOM Ciydae He MOXKET MpeBBIIaTh cymmy B pazmepe 5000 USD
(msith THICSY moyapoB CIIA) vy SKBUBaJICHTHYIO € CyMMY B IPYTOii BaJrOTe.

chyra mpeAOCTaBIIACTCA B COOTBETCTBHMU C 3aKOHOHATCIIBCTBOM CTpaHbI IO MECTY o6pameH1/1;1 3a
IMOJTY4YCHUEM ycCiayru n C YUe€TOM BO3paCTHBIX orpaHquHHﬁ, YCTaHOBJICHHBIX OopraHu3anusamu,
OCYIICCTBJIAIOMIMMU BblAa1y HAJIMYHBIX CPCACTB.

Ilo Tpe6OBaHI/HO IUIATC)KHON CHCTEMBI O6I.L[aﬂ CyMMa oIcpanun MOXKET OBITH pa3aciicHa Ha IBC U Oonee u
BbIJJaHA 9aCTAMMU.

2 [pn ycIOBHY TIOAKITIOYESHAS YCIYTH.
% Bmecro BJIOKMPOBKA MoxkeT GbITh ykazano BLOKIROVKA, BLOCK, 03.
26 \isa International u MasterCard Worldwide.



[Inara 3a yciyry B3uMaeTcss cO cdeTa KapThl 3a KaXAYIO0 BBIIAaHHYIO B paMKax YCIYIM CyMMY B
cootBercTBuU ¢ Tapudamu banka.

12. UzbsaTHE KAPTHI

B ciy4ae u3bsATHS KapThl B TOPTOBO-CEPBUCHOM IPEINPUATHHN WM MTyHKTE BBIIAYM HATHYHBIX JEHEKHBIX
CPEICTB TpeOyiTe pacmucKy 00 M3BSITHM C YKa3aHHEM JaThl, BDEMCHH W TPUYHMHBI H3BIATUSA. Y OCIUTECh, UTO
m3bsATas y Bac kapta paspesana B Bamem mpucyrcTBumn. HesamemmurenpHO cooOmuTe 00 M3BATHH KapThl B
KonTaxTHsiit ieatp banka st momydenust nHGOpMany O JaTbHEHIINX TEHCTBISX.

13. KoHTaKTHBIH LEHTP
Teaedonsr: +7 (495) 500-55-50%'
8 (800) 555-55-50%

900%
dakc: +7 (495) 747-38-88
E-mail: help@sberbank.ru

Howmepa tenedonoB Konrakraoro nentpa banka ykazansl Ha 000poTHOM cTopoHe Barmei kapTsl.

Yepes cucreMy aBToMatu3upoBanHoro oociyxusanus (IVR) Bbl MokeTe mosrydath B TOHOBOM PEXKHUME I10
tenedoHy HHGOPMAIIIIO O TOCTYITHOM OCTaTKe, a TakXKe 3a0JOKHUPOBATh KapTy MPU HEOOXOAMMOCTH.

Cneunanuctel KontakTHOrO IeHTpa baHka KpyriiocyTO4YHO:
® KOHCYJIBTHUPYIOT 110 0OaHKOBCKHUM MMpoAYyKTaM, yCiIyram, yCJIOBUAM HUX NMPEAOCTABIICHUA,

e MpefoCTaBIAT HMH(OpMaIHMIo 00 agpecax OTAeNeHHH, OaHKOMAaTOB M TepMUHaNOB baHka, a Takke o
pexxume pabotsl [loapasnenennii banka;

® [PHUHUMAIOT COOOIIeHHs 00 yTpate KapT / O MOJAO3PEHHHM HAa MOIICHHHYECKOE HCIIOJIb30BaHHE KapT U
KOHCYJIBTHPYIOT O MOPSIIKE AEHCTBUIN B 3TUX CUTYyalLlUsX;

® JalOT PEKOMEHIAIMH O TOpPSAKE NEHCTBHHA B CIy4ae BEISBICHUS CIOPHBIX OMEpaIryii WK OTKa30B IMPH
00CITy)KMBaHUH KapThl, OTBEYAIOT HA BOIIPOCHI, CBA3aHHBIE C BHIITYCKOM U OOCITY)KHBaHUEM KapT;

® KOHCYJIBTHUPYIOT IO BOIIPOCAM, CBS3aHHBIM C IIpeocTaBieHneM ycayr B Coepbank OnnaiiH 1 MoOUIsHOM
OaHkKe;

e 1o xemaHuro KimeHTa yCTaHABIMBAIOT CIHCOK CTPaH, pa3pelieHHBIX MO HCIHOJIb30BaHMS KapThl
(«nauBHyanbHBIH OCOOBIN PEXKIM»);

e coobmurarot Ko kimenTa (JUist HCIIOIb30BaHUS B CHCTEME aBToMaTu3upoBanHoro oocyxkusanus (IVR)).
[onnerit cniucok ycmyr KontakTHOro neHrpa pasmenieH Ha O¢unuanbHoM caiite banka.

OOpamenns mo BompocaMm, HE TPeOYyIOIIMM NPUOCTAHOBKM NEHCTBUSL KapThbl, a TakKe OOpalleHHs, He
CBsI3aHHBIE C yBeZioMiIeHHeM baHka o coBepiieHnn onepanmu 6e3 Bamiero cormacusi, MOryT ObITh HalpaBJIeHBI B
KonTakTHbIi 1IeHTp baHka 1o daxcy niu 1mo 31eKTpOHHOH moyTe.

B ofpareHusx mo 37MeKTPOHHOW MouTe W (PaKCUMMIBHBIX COOOIIECHHMAX JOJDKHBI ObITh ykazanbl @.1.0.
Hepxartenss kapThl (IIOJHOCTBIO), AaTa (YUCIO, MECAIl M TOJ) POXKACHUSA, MeCTO odopmiieHHs KapThl (TOpOI,
[lonpaznenenne banka, B KOTOPOM OTKPBIT CUET KapThl), mocienHue 4 (4etbipe) mudpsl HOMEpa KapThl, THI
KapThbl 1 HOMep TenedoHa, 1o KOTOPOMY MOXHO CBA3aThCs ¢ JlepkareiaeM KapThl.

It momydenus wH(opMaruu 1o Kapte B KoHTakTHOM IieHTpe baHka HEOOXOaMMO COOOIMIUTH
cnenuanucty Konraktaoro nentpa KoHTposibHYHO HH)OPMALIMIO 10 KapTe W, IPU HEOOXOAUMOCTH, IO 3aIpocy
CHEIMAITNCTA — IPYTHe NEPCOHATBHBIE JaHHBIC U MH(POPMAIIHIO 0 oneparusaM ¢ Bareit kapToi.

Konrponbnas undopmauuss — 310 OykBeHHass w/win umdpoBas wuHpopMauusi, ykazaHHas Bamu B
3asBnennn. Jta UHGOPMAIHS OJMHAKOBA JIJISl BCEX KapT, BBINMYIICHHbIX Ha Bame ums B banke. [Ipu n3menennn
KonTtponbHO# HH(DOpMAIMY IO OJHOW U3 KapT, OHA aBTOMATHYECKH W3MEHHTCS JJIsl BCEX KapT, BBIMYIIEHHBIX Ha
Bame nmst.

27 JInist 3BOHKOB W3 JMI0GOI TOUKK MUpa. 3BOHOK OILIAYMBACSTCS 110 TapH(aM OIIepaTopa CBSI3H.

28 3pomku o Poccnn GecruiaTHeL.

% JIns aGOHEHTOB COTOBBIX oneparopoB MTC, bunaitn, Meradon, Tele2, Yota Ha tepputopnn Poccun. Tapudukanus GecrumatHas npu
HAXOXK/ICHUU B IOMAIIHEM PETHMOHE U BO BHYTPHCETEBOM POYMUHTE.


http://www.sbrf.ru/ruswin/tar/pmcard.pdf

Ecmu Ber 3a0bumn KoHTponbHyo mMH(pOpManuio MM XOTHTE €€ U3MEHHUTh, HEOOXOAMMO OOpaTHTHCS B
Honpasnenenne banka® u opopmuTs 3asBICHHE 00 H3MEHEHNH HHMOPMAIIHH O KIHEHTE.

HacrositenpHO HE pEeKOMEHIyeTcs HCIONb30BaTh B KadyecTBE KOHTPOJNbHOW wH(popManuu Bamm
MepCOHANbHbIC aHHbIe (JTF00bIC Bapvaluy (paMHUIMK, UMCHH, OTYECTBA WM JAaThl POXKACHUS), NaHHbIe Bammx
OJIM3KKMX, U3BECTHBIC IIUPOKOMY KPYTY JIMII, HA3BaHUE OPTaHU3AIMU 10 MECTY PabOTHI (IS 3apIUIATHBIX KapT).
He pexomeHnmyeTcsi HCIONB30BaTh MPOCTHIE TIOCIEIOBATETFHOCTH OYKB, ITUGP WM OJMHAKOBBIE CHMBOJIBI (123,
aos, 111, AAA). Crapaifrecs nzderath yka3zanus o0IeynoTpeOnTeNbHBIX CIIOB M CTaHAapTHBIX ab0peBHaTyp.

Hns  momydeHuss wuHGOpMamMM 1O KapTeé C HCIOJIB30BAHMEM CHCTEMBl aBTOMAaTH3UPOBAHHOTO
obcnyxuBanus (IVR), Heo0X01MMO BBECTH B TOHOBOM PEKUME MHIMBUIYaJIbHYIO KOJJOBYIO TOCIECI0BATEIbHOCTD
— niepBoie 3 (Tpu) cumBosia Bamieii KonTposbHO#H uHbOpMAIKH, TEpeBEICHHbBIC B IIH(PHI COTIIACHO MOPSIIKOBOMY
HOMepy OykBbI B andasute. bonee moapoOHO cxema cucTeMbl aBToMaTH3upoBaHHoro oociyxkusanus (IVR), a
TaKKe MNOpsANoK mepeBona KoHTponbHON WHpOpPMauK B HHAMBHAYalTbHYIO KOAOBYIO MOCIIENOBAaTEIBLHOCTD
omrcadsl Ha OdunnansHOM caite banka.

Taxke B cucteme aproMatuzupoBanHoro oocnyxusanus (IVR) MoxeT ObiTh Hcnonb3oBan Kon KIIHeHTa .
Kon knuenTa nefcTByeT s BCeX KapT, OTKPHIThIX Ha Baie ums B banke. [Tonyuuts mim usmenuts Koy kinnenTa
MOXHO oOpaTuBIIHCh B KoHTakTHEIHN 1IeHTp banka.

Buumanue! B nensx OezomacHocTu ucnonb3yite KoHTpompHyro mHbopMammio n Kon kimueHTa TOJIBKO TpU
obpamienun B KoHtaktHblil eHTp banka. Hu npu kakux MHBIX 00cTosITeNnbCTBax He coodmialite KoHTpoibHYTO
nHpopmanuio u Kol KireHTa TpeTbUM JIMIaM, B TOM YHCiIe oOpaTHBIIUMCcS K Bam oT nmenun banka.

® o kpemurHoit kapTe KonTponsuas mubOpMALsT MOXKeET ObITh H3MeHeHa B moGom Ilompasnernennn Bamka, mo ne6eToBoit kapTe — B
Ionpasznenenun banka 1o MecTy BEeJCHUS cdyeTa KapThl.
®! UngopMartiro o BO3MOXKHOCTH IOJTyYeHHs i HCIOIb30Banus Koxa ximenta MosxxHo yrounuts B Konrakraom nentpe Banxa.
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