MAMSATKA
Jep:xatens kapt IIAO Coepoank

1. OOumme monoxKeHUA
ITo Texcry IlamsaTku epaTens HCIOIb3YIOTCS TEPMUHBL U ONIPEAEIICHUS, coaepxaluecs B Jloroope.

Kapra mpenoctaBnsiercss Bam Ha ompemeneHHBIN CpPOK ISl WCIIONB30BAaHUS B KadecTBE DJIEKTPOHHOTO
cpenctBa marexa. Cpok IefCTBHs KapThl yKasaH Ha Kapre B popmare MM/IT! u noctynen mis mpocmorpa B
Cucteme «CoOepbank Onnaitn». Kapra gelicTBUTENbHA 10 MOCIEIHETO JHS YKa3aHHOTO MECSIa BKIIOUHTENIBHO.
Jlns ymo6erBa Jlepxkarens baHK aBTOMAaTHUECKHM MEPEBBITYCKAeT KAPTy IO MCTEYEHHS €€ CpoKa JeHCTBHSZ,
MO3TOMY 3a 3—5 KaJleHIapHBIX AHEH 0 KOHIIA IMOCIEAHET0 Mecala JeHCTBUS KapThl pEKOMEHAyeTcs 00paTUThCs
B baHK 111 monydeHus mepeBbIMyIEHHON KapThl ¢ HOBBIM CPOKOM aelicTBus. bank uadopmupyer [epxkarens o
TOTOBHOCTH HOBOHM KapThl M ajpece ee NOCTaBKU IyTeM oTmnpaBku SMS—coobmienust/ Push-ysemomienus Ha
HOMep TenedoHa, 3aperuCTPUPOBaHHbBIN Wi poctyna k SMS-6anky (MoOuibHOMY 0aHKy), © B MOOHIEHOM
npunoxenun banka®. [lepeBblnyllieHHas KapTa XpaHuTcsi B baHke B TedeHHE 3 MECALEB C MOMEHTA JOCTAaBKU B
[Honpaznenenue banka, Mo NCTEYEHUHN YKa3aHHOTO cpoka baHK yHHUYTOKaeT HEBOCTPEOOBaHHYIO KapTy.

Bbl MokeTe MHMLIMHMPOBATH AaKTUBALMIO KapThl B MoOWnbHOM npwiokeHHH baHka u HadaTh e€ro
MOJIb30BATHCS 10 MOMEHTA MOJTYYSHUS* KapThl.

HpI/I MOJIYy4YCHUHN KapThl 00s13aTENHHO TOCTABLETE CBOIO IOAIMCHh Ha ITOJIOCE IJIA IMOAIMHMCHU (HpI/I HaJII/I‘II/II/I).
be3 Baureli noanucu kapra HeACHCTBUTENbHA.

Kapra He mojuiexxut nepegayue Ipyromy JHMIy U J0JKHA OBITH ciaHa B bank o TpeboBanuto banka.

Kapra npennasznadena s nMpoBeleHUs ONepalil B TOProBO-CEPBUCHBIX MPEANPUATHSAX, B TOM YHUCIE B
cetu VHTepHET, B (PMHAHCOBBIX YYPEKICHUSIX U YCTPOMCTBAX caMOOOCIYy>KMBaHMSA, a TaKKe B YAAJCHHBIX
KaHanax oOcmyxuBanHus. Omnepanuy BO3MOXKHBI IPU  HAIWYMM B MECTE MX COBEPLICHHSA JIOTOTHIA
COOTBETCTBYIOIIEH IUIATEXHOM cucTeMbl, nHpopMaiuu o npueme NFC-kapt, QR-kona banka®, «[lnatu uepes
CoOepbank (SberPay)» wnm wuHpOpMalMu O BO3MOXKHOCTH COBEPIICHUS OICPalliid C HCIIOJIb30BaHUEM
Bruomerpryeckoro MeTona HACHTH()UKALIH.

OcobeHHOCTH O0CITYy)KMBaHHS OTICIBHBIX BHIOB KapT MOTYT pEryJIHpPOBATHCS JIOTIOJHUTEIHHBIMH
YCIIOBUSIMH BBIITYCKa M OOCITYy)KMBaHUs OTHEIbHBIX BUIOB KapT [IAO CoOepOank. O0s3aTeIbHO 03HAKOMBTECH C
HHMH, €CITH TO MPETYCMOTPEHO uTs Barieii KapThi.

2. Ilepconanbuslii naentuurannonubiii Homep (IINH)
[INH nepBoHa4aIbHO YCTaHABIIMBAETCS:
e Jlepxarenem B ITonpasnenenuu banka B MOMEHT IIOJIy4€HHUs KapThl;
e Jlepxaresnem B Cucreme «Coepbank Omnaiin»®;
e BbIIaeTcs B 3anedyaTaHHOM KoHBepTe (IIMTH—KkoHBepTe) B MOMEHT MOTy4YeHHS KapThl.

[IMH =©HeoOxomuM I COBEpUICHHWS OIEpaluid C HWCIONb30BaHHMEM KapThl B YCTPOWCTBaX
camoo0OcimyxuBanus, Ilogpaznenennsax banka u Apyrux KpeAWTHBIX OPraHM3aLMsAX M MOXET ObITh 3aIpPOLLIEH
IIPU IPOBEAECHUU ONIEPALIUU B TOPTOBO-CEPBUCHBIX MPEATIPHUITHAX.

Bo uzbexxanue ncnosnp3oBaHus Bamedt kaptel apyrum aunoMm xpanute IIMH oTtnensHO OT KapThl, He
mummre [TMH na xapre, e coobmaiite [IMH npyrum mumam, aukoraa ve BBoaute [IMH B cetn MnTteprer. [pu
MOIO3peHNH, YTO naHHble ¢ KapTel win I[IMH mormm OBITH AOCTYHHBI APYTMM JIMIAM WA CKOIMPOBAHBI,
HEeMeJICHHO 3a0siokupyiite kapty (cM. .11 Hacrosmeit [Tamsarku [epxxarens).

[TomuuTe, uro HU paboOTHWK banka, HU COTPYIHUK JFOOOH NIPYroil OpraHW3alyl HE HWMEIOT IpaBa
TpeboBath coobmuTh Banr [TMH, B ToM unciie npu oruiate ToBapoB/yciyr yepe3 MHTepHeT.

1 MM — mecsn, I'T — rog.

2 3a UCKJTIOUEHUEM CITyYaeB, YCTAHOBJIEHHBIX JJoroBopoMm.

3 [Tpy HATHYUU TEXHUYECKOH BO3MOMKHOCTH.

4 [IpuMeHMMO 17151 OCHOBHBIX 1€6ETOBBIX KApT, CUET KOTOPHIX OTKPHIT. IIpH HAIMYUK TEXHUYECKOH BO3SMOKHOCTH.

5 Omnara TOBapOB M YCJIYr B TOPrOBO-CEPBHCHBIX MPEANPUATHAX C HCIoib3oBaHneM QR-koma ocymecTsisercss depes MoOHIBHOE
npunoxenue banka.

6 [Tpy HAIMYUK TEXHMYECKOH BO3MOMKHOCTH.



Br1 Mmoxxete usmenuts [IMH Bareit kapThi:

e B YcTpoiicTBax camoo0ciyxuBaHus baHka, B KOTOPBIX MPELyCMOTPEHA COOTBETCTBYIONIAsi BO3MOXKHOCTB,
IIpH ycJIoBUM BBoJa neicTByromero ITMH kapTsr;

¢ B Cucreme «C6epbank Onaiin»’ o akTUBHOM Kapre.

Ecmm Ber 3a6pmmm [IMH u otcyTecTByeT BO3MOXKHOCTH ero m3MeHeHus: B Cucreme «Coepbank OHiaitHy,
obOparurecs B KonraktHsiii nenTp banka i [loapasnenenne banka ais nepesbirycka KapTel ¢ HOBeIM [THH.

3.  AKTHBanmms KapThl

WunnuupoBaHre akTUBAIMK KAapThI, BBIJAHHOW BIIEPBBIC WM MEPEBBITYIICHHOW, MPONU3BOIUTCS OIHAM U3
JOCTYITHBIX CIOCOOO0B (B 3aBHCHMOCTH OT TOT0, KaKO€ JIEUCTBUE COBEPILIEHO PAHBIIIE):

e Jlepxxarenem npu yctanoBke ITNH B Iloapasnenenun baHka B MOMEHT MOJTy4EHUSI KapThl;
o JlepxareneM B MoGuibHOM npuitoxkenny banka®;

e JlepxareneM KapThl PU MPOBEICHNN NIEPBOI YCIIENTHOM OIlepanny Yepe3 yCTPOUCTBO CaMOOOCITy )KHBAHUS
WJIY 3JIEKTPOHHBIA TepMuHAI ¢ BBogoM [1MMH;

e wm baHKOM He MO3HEE CIIeAYOMIEro padovyero JHS MOCie BhIIaYl KapThl.

[epen moe3nkoii 3arpaHully WM B APYToil ropoj] peKOMeHayeTcs yOeIuThCs B TOM, YTO KapTa aKTUBHA.
s aToro HeoOXoaMMO 3apaHee MpoBecTH ornepanuio ¢ BBogoM [IMH gepes ycTpolicTBO caM00OCTy)KUBaHUS HITH
3JICKTPOHHBIN TepMHHAJ (HAIPUMED, CAeIaTh 3ampoc OajaHca Mo KapTe).

4, 3aana KapThbl OT MOBPEKIACHUSA

He ocraBmsiiTe kapTy BOJM3U 3JIEKTPONPHOOPOB (XOJIOAMIBHHUKOB, TEJICBHU30POB, PaIUONPHUEMHHUKOB U
T.J.), YTOOBI UCKJIIOYUTH BO3ICHUCTBHE HAa HEE HJIEKTPOMArHUTHBIX moiiell. He XxpaHute KapTy B MOPTMOHE WU
CyMKE C MarHMUTHOHM 3acTekkoii. He kmaaumTe KapTy Ha METaIMUECKYIO IMOBEPXHOCTh, HE crudaiite U He
Lapanaire ee.

Ecau B pe3ynpTaTe MOBpPEXACHUS KapTy CTal0 HEBO3MOXHO HCIIONb30BaTh AJI MPOBEACHHS ONEpaLlHii,
HeoOxoauMo oOpatuthest B Ilogpasnenenne banka wim KonrtakTHbId 1eHTp banka mis  odopmiieHUS
MEepPEBBIMYCKA.

5. KouTtpouas onepanuii mo kapre

[MonyunTts WHGOPMALIUIO O JOCTYIIHOM OCTaTke cpelacTB Ha Cuere KapThl U MHPOPMAIMIO O MOCIEIHUX
olepalusx 1Mo Kapre MOXKHO B YcTpolicTBax camoobOciyxuBanus banka, ¢ momomnipio SMS-6anka (MoOuiIsHOTO
6anka)®, Coepbank Onnaitn'’, a taxke obpatusimcs KontakTHbIi nenTp banka.

JI7Ist oTiepaTHBHOTO OTCIICKMBAHHS COCTOSHUS cueTa Bareit 6aHKOBCKOW KapThl Bbl MoXeTe MOAKIIOUUTH
Venyry Veenomnenus no kapre!!. B pamkax stoit yeinyru Bank Oymer Hanpasinste Ha MOOMIBHOE yCTPOMCTBO
SMS-coobmenus/Push-yseomnenns? 06 onepamusx HO KapTaM, BBINYIIEHHBIM K Bamemy cuery (kak
OCHOBHOM, TaK M JonoNHUTENBHBIMY). [logpobHas nndopMamus 06 yciayre u PyKOBOJACTBO MO MCMOIb30BaHHIO
MoOusbpHOro ycrpoiictBa B pamkax SMS-Oanka (MoOunbHOro 0aHka) pasmenieHbl Ha OQuIMaTbHOM caiTe
banka.

Ecnu npu namuumu Yenyru YBenomieHus mo kapre SMS-cooGuienus/ Push-yBemomienust or Banka
nepecTany nocTynarb Ha Bame MoOuiibHOe ycTpoicTBO, HeoOxoauMo oOpatutbesi B KontakTHbIN neHTp banka
JUISL YTOYHEHUS IPHYHH.

I[J'Iﬂ npeaoTBpalicHrsd MPOBCACHUA HCECAHKIIMOHHWPOBAHHBIX onepaunﬁ no Bamen KapTe 00s13aTENBHO
O3HAaKOMbBTECh C ME€paMH 3allIUThHI OT MOILICHHUYCCTBA, U3JIO’KCHHBIMU B ITamsaTke o 0€30MacHOCTH.

5.1. OtueTt mo kaprte

J1J1st KOHTpOJISt IBHKEHUS CPEJICTB 110 cueTy KapThl bank exemecsuno Gopmupyer st Bac Otuet o kapte
(Ot4er), KOTOPBI MOXKET OBITB:

" TIpu HANMYMM TEXHAYECKOH BO3MOMKHOCTH.

8 TTo OCHOBHEIM TEGETOBBIM KapTaM, CUET KOTOPBIX OTKPHIT. [I[pH HANTMYMH TEXHUYECKON BO3MOKHOCTH.

% [Ipu HATMYUK TEXHHYECKOH BO3MOKHOCTH.

10 Tloapo6HOE onMcaHue ycyr U yCJIOBHsSL MX MPENOCTABJIEHHs U3lokeHbl B JloroBope, PyKoBOJCTBE 110 MCIONB30BaHUID MOGUIBHOTO
ycTpolicTBa B pamkax SMS-6anka (Mo6unbHoro 6anka) u PykoBoacrtse no ncronb3oBanuio Coepbank OHmaiiH.

1 Tlo kpenutHOM KapTe yenmyra o6s3aTenbHa.

12 TIpn manm4uy TeXHAYECKOH BO3MOKHOCTH.

13 TIpu ycnoBun MONKITIOYEHUS IOTIOMHATENBHOM KapThl K SMS-6anky (MoOumsHOMy 6aHKy). BhImyck NOMONHATENBHBIX KapT kK Cuery
KPEIUTHOH KapThl HE OCYIECTBIISETCSL.



® HampaBiIcH IT0 AIIEKTPOHHOM ouTe Ha e-mail, ykasanusiit Bamu B 3asBineHun;
e npenocrasneH Bam B [Toapasnenenun bankals.

Crnioco0 momydenusi Otuera ykaspiBaeTcs Bamu B 3asBIeHMH W MOXET OBITH M3MEHEH 1O OOpalleHuIo B
[Monpasnenenune banka'®, Takxe oTueT MOKeT ObITh monyden Bamu B Coepbank Onnaiin®®,

Hara ¢popmupoBanmst Otueta yka3siBaercs Ha [IMH-koHBepTe, KOTOPHIN BBIAAETCS BMECTE C KapTO, THO0
nedaraercal’ Ha ueke perucrpamuu [IMHa, ecnm xapra Beimyckaercs 6e3 I[TMH-konBepra. Takxke naty Otdera
MOHO y3HaTh B COepOank OHaiiH ninu ooparuBmuck B KontakTHbIN 1ieHTp baHka.

B Otuer BxmouwaroTcss Bce omnepanud, HpoBeaeHHbIe 1o Cuery KapThl (BKIIOYas OMNEPALUH IO
JOTIOJTHUTENIFHBIM KapTaM, BBITYIICHHBIM K CYETY OCHOBHOM KapThl) 32 OTYETHBIH IEPHOJ, C YKa3aHHUEM «IaThl
oTmepaum» M «IaThl 00pabOTKM»/«IaThl ciucanus». «Jlata onepamum» — 3To gata (paKTUYECKOro MPOBEACHUS
OTepaluy ¢ KapToil, KOTOpas MOKET HE COBNAJAaTh C NaTol 00paboTKu/matoil oTpaxkeHus onepanuu no Cuety
KapThl.

B cnywae nenomyuenust Bamu Otdera u npu HeBo3MOXKHOCTH noiyueHus Otuera B Coepbank OHunaiiH,
HeobxoauMo obparuthes B [loapasnenenue banka'® wim 8 KontakThblii neHTp BaHka 110 51€KTPOHHOMN MOYTE 115t
nomrydeHust Otyera.

B cmyugae Bamrero Hecormacus ¢ Kakod-muOo omepanmeid, ykazaHHoW B OTdere, HEOOXOIWMO B CPOKH,
ycraHoBieHHble JloroBopom, mpouHpopMupoBaTh 00 3ToM bank, oOpatusinchk B Konrakthelii ientp banka, u
0oOpMHUTh MHCEMEHHOE OOpalleHrne O CIOpHOW omeparuu (mpeTensuro). Ilpu momo3peHnrn Ha MOIIEHHUYECKOe
HCIONB30BaHUE KapThl HEOOXOOMMO KaK MOXKHO CKOpee NPHHATh MEpPbI, HAlpaBJICHHbIE HA IPHUOCTAHOBIICHHE
NEHCTBHS KapThl (3a0JI0OKMPOBATh KapTy).

6. TlomonHeHue cueTa KApTHI

[TononHeHre cyera KapThl MOKET OCYIIECTBIISTHCS MYyTEM BHECCHHS HAIMYHBIX JCHEKHBIX CPEICTB WIH
Oe3HaIMYHBIM ITyTEM.

6.1. IlomosHeHne cuera KapTbl HAJINYHBIMHU IPOBOAUTCSH:

o B [logpa3nenennu banka mo Mecty BeJeHHs cueTa KapThl 4Yepe3 ONepanruoHHO-KACCOBOTO PabOTHHKA 0e3
WCTIONB30BAHUS KapThl C HCIONh30BaHHEM Homepa (Cdera KapThl, ¢ 00s3aTEIbHBIM MPEIbSIBICHUEM
JOKYMEHTA, yIOCTOBEPSIIOIIETO JIMYHOCTh OOPaTHUBIIIETOC:

» BamoTa cuyera — pyonu P®D: Binagenbiiem Cueta Wiiv MHBIM JIMIIOM, B TOM YUCIIE — 0€3 JJOBEPECHHOCTH
Biagensia Cuera,

> Bamora cuera — gomaapsl CILIA wm eBpo: Biagensiem Cuera, ero 6IM3KMMH POJACTBEHHUKAMH®

(Ipu  TpeIBSBICHUU JOKYMEHTOB, IOJITBEPKIAIOMIMX OJM3KUE POJACTBEHHbIE OTHOLICHUS C
BiajenpiiemM Cuera, MM CBUJIETEIBCTBO O 3aKIIOYEHHUU Opaka ¢ BiazenbiieM Cdera) WM HHBIM
JIUIIOM IIPY NPEIbSIBICHUN HOTAPHUAIBHO YIOCTOBEPEHHON TOBEPEHHOCTH.

Onepaulxm OCYIICCTBIIACTCA KaK 11O aKTUBHBIM, TaK U I10 38.6J'IOKI/IpOBaHHLIM KapTaM.

e B moboMm [logpaznenennn banka depe3 onepalOHHO-KAaCCOBOTO PA0OTHHKA C MCIMOJIB30BAHUEM KapThI C
BBosioM 1M Ha 1 npenssBieHnEM JOKYMEHTA, YIOCTOBEPSIONIETO TNYHOCTh KineHra:

» BaioTa cueTa — pyosm PO: oneparys mpoBOJUTCS IO OCHOBHOM | IO IOTIOJTHUTEIBHON KapTe,
» Bamora cueta — goyuiapsl CIIA wmu eBpo: oneparys MpoBOAUTCS TOIBKO O OCHOBHOW KapTe.

e B JII000M HO}_Ipa3,Z[eJ'IeHI/II/I banka uepe3 onepanuoOHHO-KaCCOBOIO pa60THI/IKa C HCIIOJIb30BAHHMEM HOMEpa
KapThbl C IPEABABICHUCM JOKYMEHTA, YAOCTOBEPAIOMIETO JIMYHOCTD O6paTI/IBHJeI‘OC$[:

» oneparysi IPOBOJMTCS TOJIBKO 1Mo KapTaMm, CueT KOTOPhIX OTKPHIT B pyOisax PO.

14 TTo kpemuTHOl KapTe OTYeT MOXKeET OBITH MpeHOCTaBieH B Mo6oM Ioapasaeneuun Banka, o meGeroBoil kapte — B INoapasaeneHuu
Banka mo Mecty BeseHUs cyeTa KapThl.

15 TIo xpemuTHOl KapTe croco6 momydeHuss OT4eT MOXKET ObITh M3MeHeH B moOoM IMoapasnaenenun BaHka, 1o 1e6eTOBOM KapTe — B
[Tonpasnenenun banka 1o MecTy BeleHHs CUETa KapThl.

16 TIpu HaNMYMK TEXHUYECKOH BO3MOXKHOCTH.

Y Tpu mannuuu B [oxpasnenenun banka TeXHUYECKOM BO3MOKHOCTH.

18 TTo kpemuTHOM KapTe OTUeT MOXKeET OBITH MpefocTaBieH B moboM Ilonpasnenenun banka, mo ne6etoBoif kapTe — B IloapasaeneHuu
Banka mo Mecty BeieHUs cueTa KapThl.

19 K 61u3kuM pOJCTBEHHHMKAM OTHOCSTCS: CYNPYTH, POJMTENH, JETH, 0abyIIKW, JeAyIIKH, BHYKH, POJHBIE OpaThs/CECTPHI,
HETIOJTHOPOAHBIE OPaThsl/CeCTpPhI, UMEIOIE 00X OTIA M MaTh.



e uyepe3 OaHKOMAaT ¢ MOXIyJIeM IpHeMa HAIWYHBIX WIM HWHPOPMAIIMOHHO-TIIATSKHBIA TEPMUHAT C
HCIONb30BaHUEM KapThl u BBojoM [11Ha.

Onepanuu nonoiaHeHuss Cyera KapThl C WCIOJIL30BAHUEM KapThl/HOMEpa KapThl HE OCYIIECTBISIFOTCS IO
3a0JIOKHPOBAHHBIM KapTaM.

6.2. MononHeHue cueTa KAPTHI 6€3HATUYHBIM MyTeM MPOBOAUTCS:

e IIyTeM IIepeBOJa C IPYIUX CUYEeTOB, OTKPHITHIX B lloapasaenenun banka mo mecTy BemeHHs cueTa KapThl,
unu u3 apyrux [oapaznenennii banka/mpyrux KpeaguTHBIX OpraHU3aLH.

I[Ipu odopmnennn mnepeBoga wu3 Apyrux Ilompasmenenuit baHka/mpyrux KpeOWTHBIX OpraHU3alUil
HeOOXOMMO yKa3aTh peKBu3MTHI [logpasnencnus banka, Begasmero kapry?’, m nomep Cuera KapThl.

Homep Cuerta kapth! ykaspiBaetrca Ha [IMMH-konBepTe (ecnu kapta Beimyckaercs ¢ IIMH-konBepToM) U B
Otuere mo kapte. Taxke Homep Cuera Bameit kapTel MOXHO yTOo4HMTH B KoHTakTHOM neHTpe banka u B
Coepb6ank Onmaita. Pexsusutsl [lonpasnenenuit banka pasmemniensr Ha OdunmansHoM caiite banka.

e [TyTeM IPOBEACHHUS OTIEPAINH «IIEPEBOJIA C KAPTHI HA KapTy»:

» uepe3 OIEpalMOHHO-KaccoBOro pabotHuka B jobom [lonmpasnenenun banka wnm ycTpocTBO
caMoOOOCITyXMBAaHUSI C HCIOJNB30BaHHEM KapThl, co (CueTra KOTOPOH OCYIIECTBISIETCS MEPEeBO]
JEHEXXHBIX CpeacTB, ¢ BBogoM [IMHa,

¢ nomompo SMS-6anka (Mo6unsHOro 6anka)?,

¢ nomoisio Coepbank Onaiiy,

Y V VY

uepes KonrakThblii nentp banka?;
> uepe3 OpuumanbHblii caiiT banka®,
Onepanys «epeBojl C KapThl Ha KapTy» HE OCYIIECTBISETCS 110 3a0I0KMPOBAHHBIM KapTaM.

[Tormonnenne Cuera KapThl, OTKPHITOTO B HMHOCTPAHHOW BajlOTe, IIyTEM IIEpeBOJa C JAPYroro cyera
BO3MOJKHO TOJIBKO TIPH YCIIOBHH, YTO BIQJIENBIIEM CUETOB SIBJSIETCS OJTHO U TO e (PU3MUecKoe JTHIIO.

7.  OrpaHu4eHMs IO KapTe
B 3aBucuMocTH oT Buja KapThl baHK ycTaHaBIUBAET TMMHTHI Ha PACXOJOBAHHUE ACHEKHBIX CPEJICTB!

° JIMMUTBI Ha MMOJTYUYCHUEC HAJIMYHBIX JEHECKHBIX CPEACTB B OaHKOMaTax u HoapaweneHHﬂx banka B CYTKH
Hn B MCCs11,

®  JMMWTHI Ha NIEPEBOJIbI HA KAPThI HA OJIHY OIEPALIMIO U B CYTKHU (Yepe3 YCTPOHCTBa CaMOOOCITy)KMBAHHS U
¢ momortipio SMS-6anka (MobunbHoro 6anka), Coepbank OHiaiin);

e  JIMMWTHI HA TPOBEJCHHUE IUIATEXKEH B TOJB3Y OTAEIBHBIX MOCTABIIMKOB YCIYT HA OJHY OIEPAaIUi0 U B
cyTkH (¢ nomorsio SMS-6anka (MobunsHOro 6anka), Coepdbank OHaiiH);

®  JIMMUTHl HAa KOJIMYECTBO OINEpalyi OMpeNeNeHHOr0 THMa B CYTKH (TIEpeBOABI MEXIYy cUYeTaMH, Ha
CPOYHBIE TIEPEBOJIBI CO CYETOB KapT JUIS BBIIUIATHI HAMYHBIMU JICHE)KHBIMU CPEACTBAMHU M MPOBEICHHE
IUIaTeXxxeil depe3 ycTpoHCTBa caMOOOCITY)XHMBaHMS M C TNOMOIIbI0 MoOwibHoro Oanka, COepOaHk
Omnnaiin);

C mnonuoii mH(poOpMalmMeld o TMMHUTaX Ha TPOBEJCHUE ONEpaluid M0 KapraM B pPa3MYHBIX KaHalax
00CITy>KUBaHHSI MOKHO O3HakoMHUTbesl B Tapudax banka B [lompasnenenusx banka m Ha OduuumansHoMm caiite
banka.

7.1. UaguBuayaJbHbIE JUMHUTHI 110 KapTe

I[epmaTeJno OCHOBHOH KapTbl NPEAOCTAaBJIICHA BO3MOXHOCTb CAMOCTOATCIIBHO OI'PAHUYUTL PAaCXOAOBaHUC
CpCACTB 11O quTy KapThbl (B T.4. C ICJIBIO COKpAlICHUA PHUCKOB MOIICHHUYCCTBA C MCIIOJIB30BAHUEM PCKBU3HUTOB
KapTbl HWJINW HCECAHKIMMOHUPOBAHHOTO HCIIOJIB30BaAHUA KapTI)I) IIyTeM YCTAHOBJICHUA JIMMWUTOB I KapT,

20 T]o KpeAUTHOM KapTe — PEKBU3UTHI TEPPUTOPUATHLHOTO GaHKa, B KOTOPOM BBIMYIIEHA KapTa.

2 [Ipu HaMUYIUK TEXHUYECKOH BO3ZMOKHOCTH.

22 [lepeBosi Ha KPEAUTHYIO KapTy BO3MOKEH TONBKO C KapThl, BHIMYIIEHHON Ha MMs Toro e KiMeHTa, Npu COGJIONEHHH CleMyIOmuX
YCIIOBHIA:

- 06e KapThl KitMeHTa J0MKHBI OBITh aKTUBHBI,

- cyeTa KapT JIOJKHBI ObITh B OJIHOM BaoTe,

- KapTa, ¢ KOTOpOil OCYIIECTRISETCS IEPEBOJT, HE SBIACTCS KPETUTHOIA.

23 [Ipu HATIMYUH TEXHUIECKON BO3MOKHOCTH.



BBIMYIICHHBIX K C'ICTy (KaK OCHOBHOﬁ, TakK U Z[OHOJ'IHI/ITGJ'ILHBIX) B Mpeaciiax JUMHUTOB, YCTAHOBJICHHBIX bankom.
I[epxcaTeneM OCHOBHOH KapTbl MOTYT OBITh YCTAHOBJICHBI CJICAYIOIINUC JIMMUTLI:

e  JIUMHUT Ha TMOJYYCHHE HAIMYHBIX NCHEKHBIX CPEJCTB MO KapTe B TCUCHHUE KAICHAAPHOTO MecAla (3a
WCKITIOYEHNEM BBIJJAYX HATMYHBIX 10 JIe0ETOBBIM KapTaM B TOPTOBO—CEPBHUCHBIX MPEAIPUATHSIX);

®  JIUMHUT Ha COBEpIICHUE OC3HAIIMYHBIX OIEPAIUi IO KapTe B TEUCHUE KAJICHIAPHOTO Mecsa (orepanuu B
TOPTOBO-CEPBUCHBIX MPENNPHUATHAK, OC3HAIMYHBIE MEPEBOJBI C KAapThl Ha KapTy, IUIATEXXH B TOJIB3Y
OTIepaToOpPOB COTOBOM CBA3N);

e  OOIUI JUMHUT HA COBEPIICHUE PACXOIHBIX OMEpAIlfii IO KapTe B TCUCHUE KAJCHIAPHOTO MECAIA, B TOM
YHUCIIe ONepariiil BBIIAYN HATMIHBIX ICHEKHBIX CPEACTB, OC3HATMIHBIX OIICpaITHil.

VYcTaHoBieHne/ M3MEHEHNE WHINBUAYAIBHBIX JIUMHUTOB W HUX OTMCHA OCYHICCTBIIAIOTCA Ha OCHOBAHHU
3asgBIeHM, oopmiieHHOro JlepikareneM ocHOBHOW KapThl wiu ero [Ipencrasurenem B [loapaznenenuu

Banka?,

8. IIpaBuja paéoTsl ¢ ycTpolCTBAMHU CaMOOOCTY:KMBAHUS

K ycrpoiictBam camoobcmy ) uBaHUs OTHOCATCS OaHKOMaThl M HMH(POPMAIMOHHO-TIATEKHBIE TEPMHHAIBI
banka u apyrux KpeAUTHBIX OPraHU3aLUN.

8.1. CHsiTHe HAJIMYHBIX AE€HEKHBIX CPEACTB

[Ipexne yem mpoBeCTH MO KapTe OMNEPalMIO BBIAAYM HaJMYHBIX JACHEXKHBIX CPEACTB yepe3 OaHKOMAT,
yOenuTech B HATMYMKA HA OaHKOMATe JIOTOTHUIIA IJIATeKHOW CHCTEMBI, COOTBETCTBYIOIIEH Bareii kapre, a Takxke
nHpopMaluu o 0aHke, 00CITy)KHBaroleM OaHKoMar (Ha3BaHUE, ajpec, Tenedon).

[Tpu BBOAE [IMHa cTapaiitech NpUKpBIBAaThH KJIaBUATYpy OaHKOMAaTa CBOOOAHON PYKOM.
He nomyckaiite ommbox npu BBoxe [11Ha kapTsr

Buumanue! ITocie 3 (Tpex) mociemoBaTeNbHEIX MOMBITOK BBOAa HempaBwibHOro ITMHa omepariuu ¢ BBOJIOM
[MNHa no xapTe OyayT BO3MOXHBI HE paHee CICAYIOUIET0 KaJICHAapHOTO JHS M HE IO3JHee, ueM uepe3 2 (aBa)
paboumx JHS.

[lo 3aBepmieHun omnepanuu He 3a0yAbTe MOIYYUTh ICHBIM, KapTy M 4YeK OaHKoMaTa (OHM MOTYT
BO3BpAlIaThCSl B JIIOOOM MOpsAKe). B TpOoTHBHOM ciydae BbIJaHHbIE OaHKOMAaTOM JEHBI'M W/WIM KapTa Io
ncredeHnu 2045 ceKkyH1 MOTYT OBITh 3a/iep>KaHbl OAaHKOMAaTOM.

8.2. BHeceHHNe HAJTMYHBIX JICHE:KHBIX CPEICTB

[Ipu npoBeieHHHK OTepaliuy B3HOCA HAIMYHBIX Yepe3 Y CTPOUCTBO camooOcy iBaHusi banka Heo0Xoaumo
MepecunTaTb CyMMY BHOCHUMBIX JCHEXKHBIX CPEICTB, PACIpPaBUTh OAHKHOTHI, HE JIOMYyCKas 3arHyTHIX Kpaes.
JlomyckaeTcss BHOCHTh B MOJYJIb TprHeMa HannvHbix He Oosiee 40 (copoka) kymiop 3a 1 (omHy) omepamuio. He
JIOTMTyCKaeTCsl UCIOJIb30BaTh MATHIC, MMOPBAHHBIE W BeTXHe OaHKHOTHI. He nomyckaeTcs BCTaBIATH B MOIYJb
npueMa HaJW4YHBIX MOHETHl W JIpYrHe MOCTOpPOHHME mpeaMeThl. [lo 3aBepineHnu omnepanuu 00s3aTeTbHO
JOKIUTECh YeKa (B HEKOTOPBIX CIydasx MOKET ObITh 2 (1[Ba) YeKa) 1 BO3BpaTa KapThl.

8.3. Ecau kapra 3agep:kaHa yCcTPOiicTBOM CaM000CTyKUBAHUS

Eciu kapra 3amepxkaHa WM U3bsATa YCTPOMCTBOM CaMOOOCITY)XMBaHHS, HEOOXOAMMO CpPOYHO
3a010kupoBath Kapty (cM. m.11 Hacrosmeit Ilamstku Jlepxatesns) U oOpaTUThCS 1O TenedOHY WIH aapecy,
YKa3aHHOMY Ha yCTpPOWCTBE, B 0aHK, KOTOPOMY MPUHAIJIEKUT YCTPOMHCTBO, IUIS TOy4eHUs WH(poOpManuu o
NAJIbHENINX IeHCTBUAX.

CoxpaHnsiiTe BCe YEeKH YCTPOWCTB CaMOOOCIY)KHBAaHUS B TeUeHHE 6 (IIecTH) MecsreB (B T.4. W Y€K 00
W3BATUU KapTHI).

9.  Onaara ToBapoB M ycJayr
9.1. ObuHe NpaBUJIa

Kaccup  TOpProBo-cepBHCHOTO  TPEANPHUATHS  MOXKET MOTpeOOBaTh  MPEIbSIBICHHUS  JOKYMCHTA,
yIocToBepsitolero Baiy quuHocTh. B ciydae oTcyTcTBHS Ho0KyMeHTa BaM MoXeT ObITh OTKa3aHO B MPOBEICHUN
orepariuy mo KapTe.

B ciydyac €CJIM omncpanusa HIpOoBOAUTCA C HCIIOJIIB30BAHUEM JJICKTPOHHOI'0O TEpMHHAIA, KAaCCUP MOXKET
NpCaAJIOKUTDh Bam camocTosiTeIbHO BCTaBHTH KapTy B TCpMHHAJI U BBECTU IIMH na BBIHOCHOH KJIaBHUaType

2 ITo erZ[HTHOﬁ KapTe yCTaHOBHeHI/Ie/I/BMeHeHI/Ie UHAUBUAYAJIbHBIX JIMMUTOB U UX OTMEHA OCYUICCTBIIAIIOTCA B JI000M Honpas;[eneHHH
BaHKa, o ,IIe6eT0BOI71 KapTe - B HOZ[pa?)IIeIIeHI/II/I banka o MECTY BCACHUSA CUCTA KapThl.



anekTporHoro tepmuHana. [Ipu otkaze BBectu [IMH wnm weBepHom BBOne [IMMHa B omepammu MoxeT OBITh
oTkazaHo. Hecormacue moammcaTh 4eK (CJMIT) BJICKTPOHHOTO TEPMHHAJNA TAKKE MOMKET MPUBECTH K OTKa3y B
MIPOBEICHUH OTICPAIIHIH.

ITo 3aBepiieHuM onepaliu Kaccup JOJDKEH BblAaTh BaM TOproBbelii uYek WM TOproBwid ciumn. He
MOJIMCHIBANTE YeK (CJIMIT), B KOTOPOM HE MPOCTABJICHBI (MM HE COOTBETCTBYIOT JCHCTBUTEIBHOCTH) CyMMa,
BaJIIOTa, JJaTa OTIEPAIIH, THIT OTIEPAIliH, Ha3BaHHWE TOPTOBO-CEPBUCHOTO MPEATIPHUITHS.

[Ipu Bo3BparTe MOKYIKK MM OTKa3e OT YCIIYT, PaHEe OIIAYCHHBIX B TOPrOBO-CEPBUCHOM TPEANPHITHH TIO
Bameit xapre, momkHa ObITH MPOBEJCHA ONEpAIUS «BO3BPAT IMOKYNKH» C 00sS3aTENBHBIM O(GOPMIICHHEM 4YeKa
(cnuna), MOANMCAHHOTO KACCHPOM TOPrOBO-CEPBMCHOTO MpeanpuaTua®. O0A3aTeNbHO COXpaHUTE YeK (CIHM) O
BOo3BpaTe MOKymku. Eciam cymma omepanum He moctynut Ha Cuer Bameit kaptel B Tedenue 30 (Tpuanarw)
KaJIeHIapHBIX JTHEH, oOpatuTech B baHk mis ohopMIIeHHUS TUCHMEHHOTO O0PAICHHS O CIIOPHOM OTICpAITHH.

Coxpansiiite Bce ueku (caumbl) B TeueHue 6 (umectd) mecsieB. He BbIOpachiBaliTe CIMIBI U YCKH, Ha
KOTOPBIX OTOOPayKEH ITOHBIH HOMEP KapThl BO N30eKaHNe KOMIIPOMETAIH KapTHI.

B ciygae nroboro mempaBoMepHoro ¢ Bamieit Touku 3peHHsS OTKa3za B NMPOBEASHHUH OIEpAINH MO KapTe
pexkoMeHayem Bam HezamemuTenbHo CBs3bIBaThes ¢ KonTakTHRIM LIeHTpoM banka.

9.2. Oco0GeHHocTH MPOBEAEHHUS OMEPANINA B TOCTHHHIIE

[IpenBapuTenpHO y3HAMTE yCIoBUS OPOHUPOBAHUS U OTMEHBI OPOHHPOBAHUS TOCTUHHIIBI (€CIIH BO3ZMOXKHO,
MOJYYHTE yKa3aHHBIC YCIOBUS MO (hakCcy WM SJIeKTpOHHOH moute). [lomyunte Kox OpOHHpOBaHHS, €CIIU OH
npeaycMoTpeH ycioBusimu. Eciin kox OpoHHMpOBaHHMS HE MPEIYyCMOTPEH, 3amuIIuTe (PaMUIIMI0 COTPYAHHKA
TOCTHUHHMIIBI, KOTOPBI POBOIMI OpoHHpOBaHME. B cirydae oTkaza oT 3a0pOHMPOBAHHOTO HOMEpA B TOCTHHUIIC
HEOO0XOIMMO COOOIIUTh B TOCTUHUILY 00 OTMEHE OpOHUPOBAHHUS M MOMYYHTH KOJ OTMEHBI OpPOHMUpPOBaHUS (eCin
KOJ OTMEHbl OpOHHMPOBaHHS HE MPEAYCMOTpPEH, 3amuIIuTe (aMIUIHIO COTPYAHWKA TOCTHHHIBI, KOTOPBIA
MPOBOAMI  OTepalio  OTMEHbI). HeoOXogmmo  coxXpaHsTh  BCIO  JOKYMEHTAIIMIO/deKW/cueTa 110
OpOHHPOBAHHUIO/OTKA3y OT OPOHUPOBAHMUS TOCTHHHIIBL.

HpI/I BBIC31€ U3 TOCTHHHUIIBI:

— YTOUHWTE, BCE JIM YCIYTH, NPEAOCTaBlIcHHbIe BaM (BKIIOYasl mMoyib30BaHWE MUHHOApOM), BKIIOUEHBI B
CYET;

- Y66III/IT6CB B IMMPaBUJIbHOCTU COCTABJICHUA CUETA.

CoxpasnsiiTe C4eT U JOKYMEHTHI, MOATBEPXKIAAIONINE €0 OIUIaTy, B TeUeHHe 6 (IIeCTH) MECSIEB C JaThl
NpoBeACHUs omnepanuuii u npu nonaydyeHud OtTyeTra MO KapTe MNPOBEPhTE MPABUIBHOCTU CHHCAHUS CyMM
MIPOBEICHHBIX OTIePAITHiA.

Ecnmu mo ycnoBusM OpOHHMpPOBaHUS TOCTHHUIIBI MPEAYCMOTPEHO CIIMCAaHHE OIUIaThl 3a MPOXMBAHHUE JI0
pasMeleHns B TOCTHHUIIE, IPU JOCPOYHOM BBIE3JIe M3 TOCTHHUIBI BaM HE0OXOAMMO MOJIy4yUTh JOKYMEHT O
CpOKax NpOKUBAaHWS, CTOMMOCTH NPOXHMBAaHUS, & TaKKe 00s53aTEIbCTBO IOCTHHUIBI BEPHYTh Pa3HHUIY MEXIY
CYMMOMH, CITUCAHHOW TpU OpPOHMPOBAHMH TOCTHHUIIBI, U (PAKTHYECKOH CTOMMOCTBIO MPOXKUBAHUS, €CIIM HHOE HE
MPeayCMOTPEHO TpaBUIIaMHi OPOHUPOBAHUSI.

OOpatute BHUMaHHWE, YTO B Cily4yae He3ae3[a, TOCTHHHUIA BIIpaBE CIKCaTh CyMMY, YKa3aHHYIO B
MpeIOoCTaBIcHHONW BaM MojMTHKEe OTMEHBI OPOHUPOBAHMSI, B CIIy4ae HEBO3BPaTHOCTH Tapuda.

Taxxe FOCTI/IHI/IHeﬁ MOTYT OBITE MMPEAbABIICHBI Tpe6OBaHI/I$I O CIIMCaHHMH OIuIaTbl JOIIOJTHUTCIBHBIX
YCJ'IyI‘/IHTpa(i)OB, NpeaAOCTABJICHHBIX, HO HC OIIAYCHHbBIX Bamu IIpU BBIC31C U3 TOCTUHUIIBI.

9.3. OcoGeHHOCTH POBEIEHHS ONEPALUM APeHIbl ABTOMOOUJIS

BanMmaTelnsHO 03HAKOMBTECH C YCJIOBUSMHU apC€HABI aBTOMOOMJISL. yTO‘IHI/ITe, YTO BXOJAUT B CTOUMOCTH
apeH/Ibl, KaKhe TUIaThl OyIyT CIUCAHBI JOMOJHUTEIHHO (BO3MOXHO CIHUCAHHWE CTOMMOCTH CTPaXOBOK, OIUIATHI
rOpIYero, CTOMMOCTH TIEperoHa aBTOMOOWIIS, B CITy4ae €ro Bo3Bpara B IIYHKT, HE MPEIYCMOTPEHHBIH JOTOBOPOM,
cooper azpomnopra, HJIC, miaTta 3a momoJHUTENbHOE O0OpYyIOBaHWE, IJIaTa 3a BTOPOTO BOJMTENS, JOPOKHEBIE
cOOpBI, COOPBI 32 PETUCTPAIIMIO ABTOMOOMIIS, IITpadbl U T.11.).

CoxpansiiiTe JOrOBOp apeH[Ibl, aKT MPUEMKHU-TIEpelayl U JOKYMEHTHI, MOATBEPKIAIOIIME OIJIaTy yCIyT, B
TedeHUH 6 (IIECTH) MECSIEB C AAaThl MPOBEICHUS OIEpamuii, U npu modydeHnn OTdeTa MO KapTe MPOBEPHTE
MIPaBUIILHOCTH CIIHCAHUS CYMM TIPOBEICHHBIX OTIEPAIIHH.

2 3a UCKITIOUEeHUEM onepaunﬁ B TOProBO-CEPBUCHBIX MPEANIPUATUAX B CETU I/IHTepHeT " C UCITIOJIb30BAHUEM QR-KOZ[a EaHKa, B YKa3aHHBIX
Clrydasax Oq)OpMHeHI/Ie qcCKa (CJ'II/IHa) HE IPOU3BOAUTCA.



OOpaTtuTe BHUIMaHHUE HA TO, YTO KOMITAHUEH, IPEIOCTABUBIIICH B apSHTy aBTOMOOWIIb, TIO3]THEE MOT'YT OBITh
MPEIbSABICHB TPEOOBAHUS O CIUCAHWM OIUIATHI JOMOJHUTEIBHBIX YCIyr/mTpadoB, MPEIOCTABICHHBIX, HO HE
OIJIa4eHHBIX Bamu mpu Bo3BpaTe aBTOMOOHIIS.

9.4. OcoGenHoCTH IPOBEAEHUS ONEPAIUI C HCIOJIb30BAHMEM PEKBU3UTOB KapThl (B ceTn UHTEpHET)

B nensx obecrieuenus: 6e30nacHOr0 MpOBEACHUS ONEpalMid ¢ UCTIONB30BAHUEM PEKBU3UTOB KapThl B CETH
WuTepHer peKOMEHIyeM TIONb30BaThCs CAHTaMH  TOPrOBO-CEPBUCHBIX  MPEINPUSATHH, HCIOIB3YOIIUX
TEXHOJIOTHIO 0e30MacHOro mpoBeAeHus omepanuid o xaptam: «Verified by Visa», «MasterCard SecureCodey,
«MirAccept».

Jlns mpoBeneHust onepauuu B ceTu MHTepHeT, Kak MpaBuiio, TPeOYIOTCS JaHHBIC: HOMEpP KapThl, CPOK
nericteus, umsa u pammmsa Jepxatens, kox O6ezomacHoctn — CVV2/CVC2/IITIK2. MadopManus o IMOTHOM
HOMEpe M CpOKEe JCWCTBHS KapThl yKa3aHa Ha KapTe M/WIM JOCTymHa Juis mpocMotpa [epkarento B Cucreme
«Co6epbank Omnmaitn»y. Kox 6ezomacnoctu IIIIK2/CVC2/CVV2 yka3zaH Ha OOOpPOTHOH CTOpPOHE KapThl
(mpMEHMMO K KapTaM Ha MaTepuaJbHOM HocuTene). [lnsd KapT, He HMEIOMNX MaTepHAIBHOTO HOCHUTEN,
HanpaBisercst Jlepxkaremo Ha HOMep MoOwibHOro Ttenedona Jlepxkarens, mojkmoueHHbI K SMS-0aHKy
(MobOunpHOMYy ©OaHky). [lepkatenp umeer Bo3MOxHOCTh 3ampocuTb [IIIK2/CVC2/CVV2 uepe3s Cucremy
«C6epbank Onmaitn»?®.

Buumanmue! /s npoBenenus onepanun B ceTu UntepHet He Tpedyercs: BBoauTh [IMH xapThi!

Coo0r11aiiTe HOMEp U JPyTrUe PEeKBU3UTHI KAPTHI TOJBKO JIJIS MPOBEICHUS Onepaluu, KOTopyto Bel cunurtaeTe
IPaBOMEPHOH.

Omnepanyu B cetd MHTepHET B 3alllMIICHHOM pPEXHME MPOBOJAATCS C HCHONb30BaHHeM OJIHOPA30BBIX
naposeii, KOTOpble MOKHO TIOIy4uTh B BUae SMS-coobmenus u/umu Push-ysenomnenns?’ B pamkax SMS-6anka
(MobunbHoro 6anka) Ha Bame MobuibsHOe ycTpoiicTBo. SMS-coobmenune/Push-yBenomiienne coaepKur oanH
OnHOPA30BEIil MapOJh, COCTOSINN U3 6 (11eCTh) UdP.

Bo m306exxanme HempaBOMEpHOTO WCIONB30BaHWs Barieit kapTel BBoguTe OTHOPA30BBIN Mapoib, TOIBKO
ecnu Bol cormacHel ¢ omepaumei, KOTOPYIO TMOATBEP)KJIAeTe M PEKBU3UTHI KOTOpPOW JocTaBieHbl Ha Bamie
MobunsHoe ycTpoiicTBo B SMS-coobmennn/Push-ysenomnennu. He mepemaBaiite OaHOpa3oBBIe TMapoOIH IS
COBEpLICHMS ONepauuidl OpyruM JMiaM, B TOM uucie paboTHukam banka. IlomMHHTE, 9TO B COOTBETCTBHH C
I[OFOBOpOM Knuent HecéT OTBETCTBEHHOCTL 10 onepanusam, COBCPHICHHBIM C HCIIOJIb30BaAHHUEM OILHOpEBOBI)IX
napoJjen.

9.5. OcoGeHHOCTH POBEIEHUS ONePALMH 110 0ECKOHTAKTHOMH TEXHOJIOI MU

KapTI)I BaHKa, N0 KOTOPBIM NPEAYCMOTPEHA BO3MOKHOCTb O6CJ'Iy>KI/IBaHI/I$I OCCKOHTAKTHBIM CHOCO6OM,
MNpUHUMAIOTCA B TOYKax IpUCMa Kaprt, 0003HAYEHHBIX JIOTOTHUIIAMM IUIATEKHBIX CHCTEM C OECKOHTAKTHBIMH
TEXHOJIOTHsIMH. B TOProBO-CECPBHUCHBIX  MPECANPUATHUAX, B  KOTOPBIX HE YCTAHOBJICHBI TCPMHUHAJIBI,
NOAACPIKUBAIOIINC 6GCKOHTaKTHyIO TEXHOJIOTUIO, KapThI 06CJ'Iy)KI/IBaIOTC$I 10 KOHTAKTHOM TEXHOJIOTHH.

BeckoHTakTHBIE OMEpaly COBEPIIAIOTCS B PEKUME «CamMOOOCITyKHBaHUS» — BBl He mepeaaere Kapry
KaccHupy, a CaMOCTOSTEIbHO TPHUKIAIbIBAETE €€ K CUMUTHIBAIOIIEMY YCTPOWCTBY TEpMHHANA JIs MPOBENEHUS
onepauun. [logckasku o mopsiAKe COBEPILEHHUS ONEPally BEIBOAATCS Ha 3kpaH Tepmunaia (IIMH-knaBuatypsr).

Onepanynu, coBeplraeMble 06CKOHTAKTHBIM CIIOCOO0M, MOTYT TpoBoAuThCs 6e3 BBoja [TMHa nnm moanucn
Knnenra Ha 4yeke B ClIydadax, Korjga cymma orncepanvn HE HNPCBBIMIACT JUMMUT, YCTaHOBHeHHBIﬁ bankxom JJIsL
TOPrOBO-CEPBUCHOTO MPEANPHUSITHS.

CogepllieHIE OTepannii Ha CYMMY CBBIIIE YCTAHOBIEHHOTO JIMMUTA TOATBepxAaeTcs BBojoM [1MHa 6o
MIOATHCHIO HA YeKe TepMuHaia. Kaccup TOproBo-CEpBUCHOTO MPEIMPHUATHS MOXKET IMOMPOCUTh Bac mpeapsaBuTh
KapTy AJis CBEPKU MOAMNMCEN Ha KapTe W Ha ueke. B cinydae ecnu Bol otkaspiBacTech BBectu [IMH, craButh
MOAIMCH, Ha ueke (IIPH CyMMe ONepallid CBHIIIE YCTAHOBJICHHOTO OaHKOM JIMMUTA), MPEABIBUTH KapTy s
CBEPKH TOATNCEH Ha KapTe U YeKe, TN0O0 Ha MPEIbSIBICHHON KapTe OTCYTCTBYeT Barra moamuch, KacCup TOProBo-
CEPBUCHOTO MPEAIPISTHS BIPaBe 0TKA3aTh B IPOBEICHUH OIIEPAIlAH 10 KapTe.

9.6. OcoGeHHOCTH POBEIEHHS ONePALUIi B BATIOTE, OTIMYHOI OT BATIOTHI CYeTa KApThI

[Ipu mpoBeaeHMH omepanyy MO KapTe B BaJIOTE, OTIMYHOW OT BamoThl (Cyera KapThl, MPOU3BOIUTCS
aBTOMaTU4ECKasi KOHBEPCUSI CYMMBI IO Kypcy baHka u Kypcy miatexHo cucteMsl. [Ipu 3ToM Kypc Ha MOMEHT
MPOBEIEHHsI ONEPaLMi MOXET OTIMYAThCS OT Kypca Ha MOMEHT e€ oOpaboTku B cucteme banka, 4To MOXker

26 [Tpu HaMYIUH TEXHUYECKOH BO3MOKHOCTH.

27 Tlpu HanmMuu¥ TEXHMYECKOH BO3MOKHOCTU. [l monydenus umHdopmanuu oT banmka myrem Push-yBenomienuii, Bam Heo6Xoqumo
MIOATBEPAUTE CBOE COTJIaCHE Ha ITOJIy9eHHE TaKUX COOOIIeHHH B HACTpoiikax MOoOMIBHOTO IIPMIIOKEHHSI B COOTBETCTBIH ¢ PykoBojacTBOM
1o ucnoss3oBannio Coepbank OnmaiiH, pasMenieHHbIM Ha O¢punuansHoM caiite banka.



MOBJIEYb PA3HHUILy MEXAY CYMMOM, Ha KOTOPYIO YMEHBIIIEH OCTAaTOK T10 KapTe B MOMEHT COBEPILIEHHS ONEpaliy, U
CyMMOH, (hakTndecku criucanHoi co CueTa KapThl U oTpakeHHOH B Otuere mo kapte. KypcoBas pasnuua, eciu
OHa BO3HMKaeT, cruchiBaeTcss co Cuera KapThl/3aducisieTcss Ha CuyeT KapThl B MOMEHT 0OpaOOTKH orepaiuy B
cucreMme baHka.

[MonpoOHas wHpopMaIysi O MpaBUIaX NMPOBEACHUS KOHBEPCHOHHBIX OIEpalMii 10 KapTaM H3JI0KCHA B
Tapudax banka u pazmemniena ra OdpurmanbHOM caiite banka.

9.7. OcoGeHHOCTH TPOBeJdeHUs] ONepalUH  OMJIATHI  TOBapOB/yCIAYr B  TOProBO-CePBHCHBIX
npeanpuATHAX ¢ ucnoab3oBanueM QR-kona banka

Omrara ¢ wucrnons3oBanreM QR-koga baHka MPOW3BOAMTCS B TOPrOBO-CEPBHCHOM MPEINPHUSITHH TPH
HAJIMYMH B MECTe coBepiieHus oneparmn QR-koma bBanka?.

Omnara ¢ ucnonbp3oBaHneM QR-koma coBepiaercsi B peskuMe «caMoOOCITy:KMBaHHA» — Bbl ckaHupyerte
QR-kos1, BBOIUTE CyMMy MOKYNKH?® 1 OATBEPIKIAETE ONEPALIO Yepe3 MobuibHOe npuiokenue banka.

Kaccup ToproBo-cepBrCHOr0 mpeanpusTHs MOKET MOMPOCcHTh Bac mokaszars 3kpaH omiaTsl B MoOMIEHOM
priiokeHnu banka, 9TOOBI IPOBEPUTH PEKBU3UTHI, CYMMY U JIaTy OILIATHI TOKYITKH.

9.8. OcoGenHocT TpOBeldeHHsI ONepaluH OIJIATHI TOBApPOB M YCJAYT B TOProBO-CePBHCHBIX
npeanpuaTusax yepes Unrepuer ¢ ucnoiab3osanneM «Ilinaru yepes Coepdank (SberPay)»

Omnnarta MpPOM3BOOUTCA B TOPTOBO-CEPBHCHOM MPENNPHUSITHUM B CETH VIHTEpHET NpHU HAJIWYMU KHOIIKU

«Omnaruts B Coepbank Omnaiu»C,

s mpoBelieHUsT OIUIaThl TOBapoB W yciyr B cetd MHTtepHer ¢ momombio «Ilmatum uepe3 CoOepbank
(SberPay)» me TpebyeTcst BBOIUTH PEKBU3UTHI KaPThI, OMEPANNs OTUIATHI OCYIIECTBISAETCS (TIOATBEPIKIACTCS) C
UCI0JIb30BaHueM MobunsHoro npunoxkenns banka®! uin SMS-6anka (Mo6unsHoro 6anka)®. Jlng mepexosa B
MobOunsHoe npuiokeHune baHka MoxeT moTpeOoBaThCS  BBECTH HOMEpP MOOWJIBHOro  TenedoHa,
3aperucTpupoBanHHbIil Mo Kapre mis mocryna k SMS-6anky (MoOunsHOMY OaHKY).

IToaTBepkmaiiTe TONBKO Ty OINEpaluio, KOTOpas HHULIUMUpOBaHa Bamu u kotopyro Brl cuurtaere
IPaBOMEPHOH.

10. Yeayra « IHIMBHAYadbHBIH 0COObIH pesumM»™

[ns CHWKEHHsT pUCKA MPOBEACHHS] MOLICHHUYECKUX ONEpalMil MO KapTe PEeKOMEHIYETCs HCHOJIb30BaTh
PEXUM OTpaHUYEHUS] PETUOHOB €€ MCI0b30BaHus — « MHIMBUIyabHBIH 0COOBIN pexXiUM». JTa ycIlyra Mo3BoJIseT
ompeneNuTh i Bamielt kapThl CHHCOK CTpaH, B KOTOphIX BBl coOumpaerech HCMONB30BaTh KapTy, C
BO3MOXKHOCTBIO YCTaHOBJICHHUS I KaXJI0H CTpaHbl HEOOXOMUMOro rneproaa Aeiicteus. Hampumep, Ber Mmoxere
OTPaHUYUTh PErHMOH MCIOJIb30BaHUS KapThl Poccueil, a B ciayyae KpaTKOBPEMEHHOIO MOCEIICHUs IPYTUX CTPaH,
paspelniars UCIoib30BaHNE KapThl B COOTBETCTBYIOIIEM PErHOHE/CTpaHe Ha HEOOXOMMBIH MEPUO]T BPEMEHH. ITO
CHU3UT PHUCK TPOBEACHUS IO KapTe HECAaHKIMOHMPOBAHHBEIX OIepaluii, 0COOeHHO eciau Bwl mocermamu wim
coOMpaeTech IOCETUTh CTPAaHBl IOBBIMIEHHOTO PHUCKAa MOIIEHHUYECKOTO HCIIONB30BaHUS KapT (Hampumep,
Benecyana, ['oukonr, Uuaones3us, Manaiizus, Mekcuka, Cunranyp, Taunang, TaiiBanp, Ykpauna, [lpu-Jlanka,
SAnonwmst).

Bce 3anpochkl Ha TpoBeEHUE olepalyil Mo KapTe, MOCTYNAIUE U3 CTPAaH, OTIMYHBIX OT pa3pelIeHHBIX
Bamu, OyayT OTKIOHATHCS.

VY cTaHoBUTE/OTMEHUTE PEXKUM OrpaHUYCHHA PETMOHOB MCIIOJIB30BaHUA KAapThl, 4 TAKKEC M3MCHUTL CIIMCOK
Pa3pCUICHHBIX CTPAaH MOXHO, O6paTI/IBIHI/ICB B KoHTakTHEIN LHECHTP banka.

11. ¥YTpara kapThl

B cnydae yrparbl/kpaxku/u3bsaTus KapTel Wi ecnu wHbopMmanus o [TMH wnm pekBu3uTax KapThl cTaja AOCTYITHA
TPETHUM JIMLIaM, HEO0X0IUMO CPOYHO NMPEAIPUHSITE OJJHO U3 CIECAYIOLUINX eHCTBUIL:

obpatutbes B KonTaktHeii nenTp banka 11 OJOKUPOBKU KapThl;
WA

3a0s10kMpoBaTh KapTy uepe3 CoepOank OHIIalH.

28 [Tpumep QR-kxoza Banka pasmenten Ha OdurmansHoM caiite banka.

29 CymMa TMOKYIKH MOKET ObITh (PMKCHPOBAHHOM 1 MpeaycTaHoBieHa B QR-Kkose. B 3ToM ciydae BBOJ CyMMBI MOKYITKU He TIPOM3BOIMTCS,
CyMMa aBTOMaTHYECKH MOSBHUTCS Ha SKpaHe MOOWIIBHOTO YCTPOMCTBA.

30 Knomka peanusyercst CpeICTBAMH TIPOTPAMMHOTO obecriedeHus. baHk BIIpaBe H3MEHATh NU3aifH 1 HAMMEHOBAHHE JAHHOH KHOTIKH.

31 [pu HANMMYUK TEXHUIECKON BO3ZMOKHOCTH M HaMUuust MOOHITBHOTO MPHIOKeHus Banka.

%2 [Ipu HAIUYMK TEXHUYECKOH BO3MOKHOCTH U JocTyna kK SMS-6anky (Mo6uisHoMy GaHKy).

33 [Ipu HANMYUK TEXHUIECKON BO3MOKHOCTH.



Kapra moxeT ObITh 3a0I0KHMpOBaHa IMyTeM OTIpaBKu SMS-coobuienns o OJIOKUPOBKE KapThl ¢ MOMOIIbI0 SMS-
6anka (MobOuapHOro 6anka),

s omepaTuBHOW oTmpaBku SMS-cooOIieHnus 0 OJOKHPOBKE KapThl mocpeactBoM SMS-0anka (MoOuibHOTO
0aHKa) pekoMeHayeTcsl 3a0iaroBpeMeHHO chopmupoBath 1madmoH SMS-coOOmEeHNsI U BBECTH €r0 B MaMSTh
Bamero moouisHoro TenedoHa, 1yt KOTOPOro 3aperucTpUpOBaH A0CTy kK SMS-0anky (MoOuiabHOMY OaHKY):

BJIOKUPOBKA®* N..N b
I'me N..N — mociennaue 4 (deTsipe) mudpbl HoMepa Barmeit kapTsl
b — mapametp 6;10KMPOBKH:
0 xapra yrepsHa
1 xapra ykpageHa
2 KapTa ocTaBieHa B OaHKoMare
3 wuHOe

SMS-coo0iieHre HeOOX0auMO HampaBuTh Ha Koporkuii HoMep 900. B orBer bank HampaButr Bam SMS-
coobmenue, coaepxariee OIHOPA3OBBIM IMApPOSb JUIS TOATBEPXKIACHUS ONOKHpPOBKH (5 (mare) mwmdp). s
MOJTBEPKACHHSI OJIOKUPOBKH KapThl B TeueHHE 5 (MATH) MHHYT HE0OXOAWMO HampaBuTh Ha HoMep 900 SMS-
cooO01eHme, co/epKaliee NoaydeHHbI oT banka OmHOpa30BBINA TAPOITH.

Ecmu Ber nomyurnmu SMS-coobmienne o0 ommbke OMOKHPOBKH, 1Mo3BoHHTE B KOHTAaKkTHBIN meHTp baHka mms
OJIOKHPOBKU KapTHI.

Bb1 MoxxeTe cooOuuTh 00 yrpare kapThl B iatro0oe [lompasnencuue banka. CooOUuUTh 00 yTpare KapThl MOXKET
mo6oe o oT Bamrero nmenn.

11.1. Yeayra «JkcTpeHHAs BbIAa4Ya HAIMYHBIX JeHEKHBIX CPEICTBY

OKCTpeHHas BblJjaya HAJIWYHBIX JIEHEKHBIX CPEJICTB — O3TO YCIyra, KOTopas MpeaocTaBiseTcs
MEKyHAPOIHBIMH TUIATEXHBIME CHCTEMaMK " J[epiKaTeNisiM OCHOBHBIX M JOTIOJHHUTENBHBIX KapT 32 MpeaenaMu
Poccuiickoii @eaepannu B cayyasix HEBO3MOKHOCTH IPOBEAEHUS ONepaluid O KapTe [0 NPUYUHE YTPAThl KapThl,
TeXHUYECKOMN HCHUCIIPAaBHOCTH, 3aXBaTa KapThbl 6aHKOMaTOM, OKOHYaHUA CpOKa I[Gf/iCTBHSl WM KOMIIpOMETAalluU
JaHHBIX KapThI.

CyMMa OJTHO# oTepaliy SKCTPEHHO! BBIIa4N HAJIMYHBIX ACHEKHBIX CPEJCTB HE MOXKET MPEBBIIATH CYyMMY
JOCTYIHBIX JICHEXKHBIX CPEJCTB IO KapTe U B JIIOOOM Cilydae He MOXKET MpeBbIIaTh cymmy B pazmepe 5000 USD
(mstTh THICSY AosutapoB CIIIA) miam SKBUBaJIEHTHYIO €l CyMMY B IPYTOil BaJTIOTE.

chyra npeaAOCTaBIIACTCA B COOTBETCTBHU C 3aKOHOAATCIILCTBOM CTpPAaHbl IO MCECTY O6paH_I€HI/I$I 3a
MOJTYy4YCHUCM yciayru nu C yueToM BO3pPAaCTHBIX OrpaHquHHﬁ, YCTAHOBJICHHBIX OpraHu3anusiamu,
OCYIICCTBIAIONIMMHU BblAa4y HAJIMYHBIX CPEACTB.

Ilo Tpe60BaHI/II-O IUIATE)KHON CHCTEMBI O6H_Ia${ CyMMa OIiepanun MOXKET OBITh pa3aciiCcHa Ha IBC U Oolee u
BbIJaHa 4aCTAMMU.

[lmata 3a ycnmyry B3WMaeTcsi cO cueTa KapThl 3a KaXIyl0 BBIIAHHYIO B paMKaxX YCIyTH CYMMYy B
cootBercTBuu ¢ Tapudamu banka.

12. U3bsATHE KAPTHI

B ciywae u3bpsATHS KapThl B TOPTrOBO-CEPBUCHOM NPEANPUATHHI WM MTyHKTE BbIIAYH HATWYHBIX JEHEKHBIX
cpeAcTB TpeOyiiTe pacnucKy 00 M3BATHH C YKa3aHUEM JIaThl, BDEMCHH M NMPUYMHBI U3BITUS. YOeIUTeCh, 4TO
u3bsATasg y Bac kaprta paspezana B Bamem npucyrctBun. HezamemnmurensHo cooOmmuTe 00 M3BATHH KapThl B
Konraktabiit uentp banka ans nonyuenus nHpopManuy o AadbHEHIINX AEHCTBHAX.

13. KoHTaKTHBI HEHTP
Tenedonnr: +7 (495) 500-55-50%"
8 (800) 555-55-50%
900%

34 [Ipu HaMMYIUK TEXHUYECKOH BO3MOKHOCTH U TIPH YCIOBHH HATMYHs J0CTyNa K SMS-6anky (Mo6uabHOMY GaHKY).
3 Bmecto BJIOKUPOBKA moxet 6biTh ykazano BLOKIROVKA, BLOCK, 03.

% Visa International u MasterCard Worldwide.

37 Jlnst 3BOHKOB M3 JIFOOOM TOUKM MHpA. 3BOHOK OTLIAYMBAETCS TI0 Tapu(am orepaTopa CBSI3H.

38 3pomku 1o Poccun GecruiaTHEL



dakc: +7 (495) 747-38-88
E-mail: help@sberbank.ru

Howmepa tenedonor KontaktHoro nenTpa banka ykazansl Ha 000pOTHOM cTOpoHe Barrei kapTsl.

Yepes cucteMy aBToMatH3upoBanHoro oociyskusanus (IVR) Bbl MokeTe 1M0JTy4aTh B TOHOBOM PEXHUME I10
Tenedony nH(OPMAITUIO O JOCTYITHOM OCTATKE, a TAKXKE 3a0JIOKUPOBATH KapTy MPH HEOOXOAMMOCTH.

Crrertmanuctel KonTakTHOTO 1IeHTpa banka KpyriocyTo4Ho:
® KOHCYJIBTHPYIOT MO OAaHKOBCKUM MPOAYKTaM, YCIyTraM, yCIOBUSM HX MIPEJOCTABIICHHS;

® [PEIOCTaBIAOT MH(POpMaNU0 00 ampecax OTACICHUN, OAHKOMAaTOB M TEPMHUHAIOB baHka, a Takke O
pexume padotel [loapasmenenuii banka;

® MPHUHUMAIOT COOOIIEHHsS 00 yTpare KapT / O MOJAO03PEHHH HAa MOIICHHHYECKOE HCIIOJIB30BaHHE KapT U
KOHCYJIBTUPYIOT O MOPSIAKE NSUCTBUM B 3TUX CUTYaIUSIX;

® JalOT PEeKOMEHIAIMH O TOpPS/IKE NEHCTBHHA B CIy4ae BBISBICHHS CIOPHBIX OMEpaIyii WIN OTKa30B MPH
00CITy>KMBaHHH KapThl, OTBEYAIOT HA BOIIPOCHI, CBI3aHHBIC C BBIITYCKOM U O0CITY)KUBaHUEM KapT;

® KOHCYJIBTHPYIOT MO BOIIPOCAM, CBS3aHHBIM C mpenocTaBieHreM yciuyr B Coepbank Ownnaiin u SMS-6anke
(MobunsaoM OaHKe);

e 10 xenaHuto KimeHTa ycTaHaBIMBAaIOT CHHCOK CTpPaH, pa3pelIeHHBIX [UIS HCHONb30BAaHUS KapTbl
(«MlHIMBUIYaTbHBIN OCOOBIH PEKIMY);

e coobmratot Kox kimenTa (JUist HCIOIb30BaHUs B CHCTEME aBToMaTu3upoBanHoro oocyxkusanus (IVR)).
[Monnerit ciucok ycmyr KontakTHOTO IeHTpa pa3menieH Ha O¢unmanbHoM caiite banka.

OOpamenuss mo BompocaMm, HE TPeOYIOIIMM MPUOCTAHOBKM NEMCTBUSI KapThbl, a TalkKe OOpalleHHs, HE
CBsI3aHHbIE C yBeZoMiIeHHeM banka o coBepiieHnu onepanuu 6e3 Bamiero cormacusi, MOryT ObITh HalpaBJICHBI B
KonraktHbiii nenTp banka mo ¢akcy mim mo 31eKTpOHHOH mouTe.

B oOpamenusx mo 3nMeKTpoHHON modTe M (PaKCHMUJIBHBIX COOOIEHHSIX NOJDKHBI ObITh ykazaHsl @.1.0.
Hepxarenst kapThl (IMOTHOCTHIO), Aara (YUCIO, MECAIl W TOM) POXKACHUSA, MeCTO odopmieHHs KapTol (TOpOm,
[onpaznenenne baHka, B KOTOPOM OTKPHIT CUET KapThl), Hocieanue 4 (deTeipe) nupbl HOMEpa KapThl, THII
KapThl 1 HOMep TenedoHa, Mo KOTOPOMY MOXKHO CBS3aThCs ¢ JlepikareiaeM KapThl.

Hns momyuenns uHdopmamuu no kapre B KonrakTHOM neHtpe banka HeoOxogumo cooOmuThH
cnenuanucty KonrakrHoro nienrpa KoHTponbHy0 HHPOpMAIHIO 10 KapTe U, IpH HEOOXOAUMOCTH, IO 3aIpocy
CHeHAINCTa — APYTHe epCOHANTBHBIE TaHHbIe U MHPOPMAILIUIO 110 oniepanusim ¢ Banreii kapToi.

KontponbHass wHpopMmamus — 310 OykBeHHas w/win IudpoBas uHpopMalus, ykazaHHas Bamu B
3asBneHnu. Jta nHGOPMAIM OJUHAKOBA AJIsl BCEX KapT, BBIMYIIEHHBIX Ha Bame ums B banke. [Ipun n3menennu
KonTtponbHo nH(MDOpMAIU IO OHOW U3 KapT, OHA aBTOMATUYECKH U3MEHHTCS JJISl BCEX KapT, BBIMYIICHHBIX Ha
Bame nmst.

Ecmu Beil 3a0butn KoHTpONbHYIO HMH(DOPMAIMIO WM XOTHTE €€ U3MEHHTh, HEOOXOIMMO OOpaTHTHCS B
[Moapasnenenue banka* u opopmuTs 3asB1eHIE 00 HU3MEHEHUN HHPOPMALIMH O KIIHEHTE.

HacrositenbHO HE peKOMEHIyeTcs HCIONb30BaTh B KAadyeCcTBE KOHTPOJILHOW wuHpopManuu Bamm
TepCOHANbHBIEC JaHHBIE (JFOOBIE BapHaluy (paMiiui, UIMEHH, OTYEeCTBA WJIM JAThl POXKJIECHUS), NaHHbIe Bammx
ONU3KKX, U3BECTHBIC IIUPOKOMY KPYTY JIUI, HA3BaHHE OPTaHU3AIUU 110 MECTY pa0OThl (IS 3apIlIaTHBIX KapT).
He pexomenyercst MCIONB30BaTh MPOCTHIC TIOCIEAOBATEILHOCTH OYKB, (P MM OJWHAKOBBIE CUMBOJIBI (123,
aos, 111, AAA). Crapaiitech u3derath ykazanus 00IIeynoTpeOUTENBHBIX CIIOB M CTaHAaPTHBIX a00peBHaTyp.

Hns  momydenust wuHGOpMAMM 1O KapTeé C HCIOJB30BAHMEM CHCTEMBl aBTOMATH3UPOBAHHOTO
obcnyxusanus (IVR), He00X0IMMO BBECTH B TOHOBOM PEXKHUME UHIMBUIYaIbHYIO KOJOBYIO TOCIEI0BATEIbHOCTD
— niepBbie 3 (Tpu) cumBosia Bamieii KouTposbHO#H nHbOpMAaIKH, IepeBeICHHbIC B IIU(PHI COTIIACHO MOPSIIKOBOMY
HOMepy OykBbI B andasute. bonee moapoOHO cxema cucteMbl aBToMaTH3upoBaHHoro oociyxkusanus (IVR), a
TaKXKe TOPSINOK mepeBona KoHTponbHON WHpOpPMAlUK B WHIMBHIYaTbHYIO KOJOBYIO MOCIIENOBAaTEIHLHOCTD
ormcansl Ha OdunmansHOM caiite banka.

39 [lns aboHeHTOB cOTOBBIX omeparopos MTC, Bunaitn, Meragon, Tele2, Yota Ha Tepputopun Poccun. Tapudukanus GecratHas npu
HaXO0KJICHHUH B JOMAIIHEM PETHOHE ¥ BO BHYTPHUCETEBOM POYMHUHTE.

40 TTo xpenutHOl KapTe KoHTponbHas uH(OpMAIHs MOXKET OBITH U3MeHeHa B mobom [lojpasnencnun Banka, mo meGeToBOW KapTe — B
IMonpaznenennn banka mo Mecty BeeHUs cueTa KapThl.
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http://www.sbrf.ru/ruswin/tar/pmcard.pdf

Taxxe B cucTeMe aBTOMaTH3UpoBaHHoro oocmyxkusanus (IVR) moxker 6bITh ucnonb3osan Ko kimental.

Kon xnuenTa neiicTByeT AJig BceX KapT, OTKPHITHIX Ha Bamie ums B banke. [Tonyunts unu usmenuts Kon kinvenra
MOXHO oOpaTuBIIHCh B KoHTakTHEIN 1IeHTp banka.

Buumanue! B mensx OezomacHocTn ucnonp3yite KonTpompHyro mHbopMmammio n Kon kimmeHTa TOJIBKO TPH
oOpamenun B KonraktHeiii 1ieHTp banka. Hu npu kakux MHBIX 00CTOSTEIRCTBAX HE coolraiite KoHTponbHYyIO
nH(popMmaruio 1 Koa kinreHTa TpeThbiM JUIaM, B TOM Yrcie oOparuBmumcs K Bam ot nvenn banka.

a I/IHq)OpMaHI/IIO 0 BO3MOKHOCTH NOJIYYE€HHUS U UCIIOJIb30BaHUA Kona kimuenTa MoxxHO YTOYHUTH B KontakTHOM LCHTPEC banka.
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