ODAMATKA
Hdepaxartens kapt IIAO Coéepbank

1. OO0mue mojoxeHus
[To tekcry ITamsarku Jlepkaress HCIIOIBL3YIOTCS TEPMUHBI M ONIPEICIICHUs, coepikaiiiecs B Jlorosope.

Kapra mpenoctaBnsiercss Bam Ha ompemeneHHBIH CpPOK ISl WCIIONB30BAaHUS B KAdecTBE JJIEKTPOHHOTO
cpencTBa miarexa. Cpok IeHCTBHs KapThl yKa3aH Ha JIMIEBOW CTOPOHE KapThl B (hopmate MM/IT! u JIOCTYIIEH
i ipocmoTpa B Cucteme «Coepbank Ownnaiiny. Kapra neiicTBuTenbHA 10 TOCIEIHETO JHSI YKa3aHHOTO Mecsla
BKIIOUnTENBHO. [l ynoOcTBa [JlepkaTtens baHk aBTOMaTH4eCKH MEPEBBITYCKAET KapTy JI0 UCTEUYCHUS e€ CpoKa
neficTBus, MO3TOMY 32 3—5 KaJeHJapHBIX JHEH 0 KOHIA IMOCIETHEer0 MecsIa IeHCTBH KapThl PEKOMEHIYETCs
oOparutbcs B BaHk 11 mosydeHUs TEPEBBINYIIICHHON KapThl C HOBBIM CPOKOM JIeHCTBHUS. baHk mH(bopMupyer
Jleprxatenss 0 TOTOBHOCTH HOBOW KapThl M ajpece ee¢ JOCTaBKU MyTeM oTmpaBku SMS—coobrenus/ Push-
YBEJIOMIICHHSI HA HOMEp TeleoHa, 3aperuCTPUPOBAHHBIN st ocTyna K SMS-6anky (MobuibHOMY OaHKy), U B
MoOWIEHOM TTPUIIOKEHNUN Banka’. [lepeBbimymieHHas Kapra xpanurcs B banke B Tedenne 3 mMecaieB ¢ MOMEHTa
nocraBku B [lompaznencaue baHka, MO MCTEUYEHUM YKAa3aHHOTO CpPOKa BaHK yHMYTOXAaeT HEBOCTPEOOBAHHYIO

KapTy.
Bbl MokeTe MHMLIMHMPOBATH AaKTUBALMIO KapThl B MoOWnbHOM npwiokeHMH baHka u HavaTh e€ro
T0JIb30BaThCS 10 MOMEHTA TIOJTYYEHHUs" KapThl.

HpI/I MOJIYy4YCHUHN KapThl 00s13aTENHHO TOCTABLETE CBOIO IOANMCHh Ha ITOJIOCE IJIA IMOAIMHNCHU (HpI/I HaJII/I‘II/II/I).
be3 Bamreli noanucu kapra HeACUCTBUTENbHA.

Kapra He mojyiexxut nepegayue Ipyromy JIMIy U J0JKHA ObITH ciaHa B bank o TpeboBanuto banka.

Kapra npennasznadena s nMpoBeleHUs ONepalil B TOProBO-CEPBUCHBIX MPEANPUATHSAX, B TOM YHUCIE B
cetu VHTepHET, B (PMHAHCOBBIX YUPEKACHUSIX U YCTPOMCTBAX CaMOOOCTYXHBAHHUS, a TAaKXKe B YAAJICHHBIX
KaHanax oOcmayxuBanus. Omnepanuy BO3MOXKHBI IPH HAIMYMM B MECT€ MX COBEPLICHMS JIOTOTHIIA
COOTBETCTBYIOIIEH TUIATe:KHOHN crcTeMbl, HHpopmamu o npueme NFC-kapt, QR-xona Banka® win HHpOpPMAITUH
0 BO3MOXKHOCTHU COBEPIICHUS OTepalnii C UCIOIb30BaHHEM bromeTprueckoro Metoa nACHTH(PHUKALINY.

OCOOCHHOCTH OOCITY)XMBaHHS OTICIBHBIX BHIOB KapT MOTYT PETyJIUPOBATHCS JIOTONHUTCIHHBIMH
YCIIOBUSIMH BBIITYCKa M OOCITYy)KMBaHUs OTHEIbHBIX BUIOB KapT [IAO CoOepOank. O0s3aTeIbHO 03HAKOMBTECH C
HHMH, ECJIM 3TO NPELyCMOTPEHO JuIsl Bamieil kapTbl.

2. Ilepconanbuslii naentuurannonubiii Homep (IINH)
[INH nepBoHavyalbHO yCTaHABINBAETCS:
e Jlepxarenem B ITonpasnenenuu banka B MOMEHT IIOJIy4€HHUs KapThl;
e Jlepxatenem B Cucreme «COepbank Onaita»’;
e BbIIaeTcs B 3aneyaTaHHOM KoHBepTe ([IMMTH—koHBepTe) B MOMEHT MOTy4YeHHS KapThl.

[IMH wHeoOXxomuMm 1l  COBEpIIEHHS ONepaluid C HWCHOJB30BAHMEM KapThl B yCTPOMCTBax
camoo0OcnyxuBanusi, [logpaznenenusx banka u ApYrux KpeAWTHBIX OPraHU3alMsSX M MOXET OBITh 3aIlPOIICH
IpHU IPOBEACHUU OIEPAIlMU B TOPrOBO-CEPBUCHBIX IIPEANIPUATHUSAX.

Bo uzbexxanune ncnosib3oBaHus Bameit kaptel apyrum juunoM xpanute [IMH otnensHO OT KapThl, He
numute [IMH Ha kapre, He coobmaiire [IUH apyrum nunam, Hukorna He BBogute [IMH B cetn Uurepner. Ilpu
MOIO3peHNH, YTO HaHHble ¢ KapTel win [IMH mormm OBITh MOCTYMHBI APYTUM JHIAM FIH CKOITHUPOBAHBHI,
HeMeJIJICHHO 3a0okupyiite kapty (cM. .11 Hacrosmeit [Tamsitku Jlepxaters).

[lomuute, yto HM paboTHuK banka, HM coTpygHMK 1000W JAPYroil opraHu3aldyd HE HMEIOT MpaBa
TpeboBathk coobmuTh Bamr [TMH, B ToM unciie npu oruiate ToBapoB/yciyr yepe3 HTepHeT.

Br1 moxkete uzmenuts [IMH Bamei kaptbl:

MM - Mmecs, I'T — rop.

2 3a nekmoueHneM CJIy4yaeB, yCTaHOBICHHBIX [loroBopom.

8 [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH.

4 [IpuMeHrMO AJIs1 OCHOBHBIX JIeOETOBBIX KapT, CUET KOTOPHIX OTKPHIT. [Ipy HaMHINy TEXHUIECKOW BO3MOKHOCTH.

® Omtara toBapoB U ycayr B TCII ¢ ucnonezoBannem QR-Kko/a ocyIecTBisieTcs yepe3 MoOWIbHOE TpriioxkeHue banka.
6 IIpu HanMuuM TEXHUYECKONW BO3MOKHOCTH.



e B YcTpoiicTBax camoo0cykuBaHus baHka, B KOTOPBIX MPEAyCMOTPEHa COOTBETCTBYIOIIAS BO3MOKHOCTD,
IIpH yclIoBUM BBoJa neicTByromero ITMH kapTsr;

e B Cucreme «Coepbank OHIaitH»' 10 aKTHBHOI KapTe.

Ecnmu Ber 3200 [IMH 1 oTcyTCcTBYeT BO3MOXKHOCTB ero u3MeHeHus B Cucreme «COepOank OnHnaitny,
obparurecs B Konraktasiii nentp banka i [loapasnenenne banka ais nepesbirycka KapTel ¢ HOBeIM [TH.

3.  AKTHMBalMs KapThl

WNuunuupoBaHre akTUBAIIUKM KapThl, BBIIAHHOW BIEPBBIC WM TIEPEBBIMYIIICHHOM’, IPOU3BOIUTCS OJHUM U3
JOCTYITHBIX CIOCOOO0B (B 3aBHCHMOCTH OT TOT0, KaKO€ JIeWCTBHE COBEPILIEHO PAHBIIIE):

e Jlepxxarenem npu yctaHoBke ITNH B Iloapasnenenun banka B MOMEHT MOJTy4EHUSI KapThl;
o JlepxareneM B MOOMILHOM MPUIOKEHUH Banka®;

e JlepxareneM KapThl PU MPOBEJACHNN NIEPBOI YCIEITHOM OMepanny 4epe3 YCTPOMCTBO CaMOO0CTy KIHBAHHS
WJIM 3JIEKTPOHHBIN TepMuHai ¢ BBojoM ITMH;

o iu baakom He mo3aHee CICAYIOUICTO pa60qero AH TOCJIC BbIJaYX KapThI.

[epen moe3nkoii 3arpaHully WM B APYTOil ropoJ peKOMeHayeTcsi yOeIuThCss B TOM, YTO KapTa aKTUBHA.
st 5TOr0 HEOOXOAMMO 3apaHee MPoBecTH ornepanuio ¢ BBogoM [11H vepes ycTpoiicTBO caMooOCTy:KUBaHHS UITH
AJIEKTPOHHBIN TepMHHAJ (HAIpUMED, CAETAaTh 3arpoc OamaHca Mo KapTe).

4, 3aana KapThbl OT MOBPEKIACHUSA

He ocraBmsiite kapTy BOJU3U SJIEKTPONPUOOPOB (XOJOIMIBLHUKOB, TEIECBU30POB, PaJUONPUEMHHUKOB H
T.J.), YTOOBI UCKJIIOYUTH BO3ICHUCTBHE HAa HEE HJIEKTPOMArHUTHBIX moiiell. He XxpaHute KapTy B MOPTMOHE WU
CyMKEe C MarHWTHOW 3acTexkoil. He kimamuTe KapTy Ha METAUIMYECKYIO IMOBEPXHOCTh, HE CrHOaiiTe W He
Lapanamre ee.

Ecnu B pe3ynbraTe MOBpEKACHUS KApTy CTAJIO HEBO3MOXKHO HCIIOJIB30BaTh AJISI NIPOBEACHUS ONepauui,
HeoOxomumo oOparutecsi B llogpasmenenne banka wnm Kowrtakteblii meHtp banka mms  odopmiieHUS
IIEPEBBINTYCKA.

5.  KoHTpoJss onepamnuii mo kapre

[Moyunte nHGOpPMAIUIO O TOCTYITHOM OcTaTtke cpeacTB Ha Cuere KapThl M MHPOPMALUIO O MOCIEIHUX
orepanusix 1mo KapTe MOXHO B YcTpoiicTBax camooOcnyxuBanusi banka, ¢ momomibto SMS-6anka (MoGHIBHOTO
6anka), Coepbank Ommaiin’, a Takxe odparusmrch KonTakTHbIH nentp banka.

Jist onepaTHBHOIO OTCICKUBAHUS COCTOSHUA cueTa Baieil 6aHKOBCKOW KapThl Bl MoXkeTe MOIKIIOUUTH
Yenyry Yeenomnenus no kapre'’. B pamkax sroii yenyrn bauk Gyner Hampapisath Ha MOGHIBHOE YCTPOHCTBO
SMS-cooburenns/Push-ysejoMiaenns - 06 omepanusx Mo KapTaM, BBIIYIICHHBIM K Bamemy cuery (kak
OCHOBHOI, TaK ¥ JOMONHHTENbHBIM ). [ToapoGHas uudopMalms 06 yciyre n PyKoBOICTBO 110 HCIIOIb30BAHUIO
MobunsHoro ycrpoiictsa B pamkax SMS-0anka (MoOuibHOro 0aHka) pasmeunieHsl Ha OduuuanbHOM caiTe
banka.

Ecmu mpu Hanmuumu Yceinyrn YBeaomiieHus mo kapre SMS-coobmienunst/ Push-yBemommenust ot banka
repectany noctymnars Ha Bame MoOwibHOE yCTpOHCTBO, HE00XoAnMo o0paTuThes B KoHTakTHEIN 1IeHTp baHka
JUTSL yTOYHEHUS TIPUYHH.

Jia mpenoTBpaieHusi MpOBEICHNST HECAHKIIMOHMPOBAHHBIX omepanuii mo Bameil kapre o00s3aTenbHO
03HAKOMbBTECh C MEpaMH 3aIlUThI OT MOLIEHHUYECTBA, 3JI0KEHHBIMU B [lamsTke o 6e30macHOCTH.

5.1. OT4eT o KapTe

JL1st KOHTPOJISI IBYDKEHHSI CPEZICTB TI0 CUeTy KapThl bank exxemecsano dhopmupyet miast Bac OTder mo xapte
(OT4er), KOTOPBIF MOXKET OBITH:

e HampaBJICH 110 YJIEKTPOHHOI moyre Ha e-mail, ykazanusiii Bamu B 3asBiieHnny;

" [pu HATHYHE TeXHAYECKOH BO3MOKHOCTIL

8 Mo ocHOBHEIM 166ETOBBIM KapTaM, C4eT KOTOPBIX OTKPHIT. [Ipr HaTMuny TeXHUIEeCKOH BO3MOXKHOCTH.

® Tloapo6HOe ONMCAHHE YCIYr W YCIOBHS HX IPSIOCTABICHHS H3IOXKEHBI B JJoroBope, PYKOBOACTBE 110 MCIIONB30BAHMIO MOGHILHOTO
ycTpolicTBa B pamkax SMS-6anka (Mo6uibHoro 6anka) u PykoBoacrtse o ucnonb3oBanuio Coepbank OHmaiiH.

170 KPEANTHOM KapTe yciyra o00si3aTelbHa.

! [Ipy HanMYMK TEXHIIECKO BO3MOKHOCTHL.

12 Mpu ycmoBuM MOAKIIOUEHHS JOMONHHTENbHOM KapThl K SMS-Ganky (MoGuisHoMy Ganky). Bimyck nomonHuTensHsx Kapt Kk Cuery
KPEIUTHOH KapThl HE OCYIECTBIISETCSL.



e npenocrasieH Bam B [logpasnencuuy banka®,

Crnioco0 momyvenusi Otuera ykaspiBaeTcs Bamu B 3asBIeHHH M MOXET OBITH M3MEHEH 10 OOpalleHuIo B
Hozpasnenenne banka™. Takxe otdeT MoxkeT ObITh Monyuer Bamu B Coepbank Onnaiin’.

Hara ¢popmupoBanmst Otueta yka3siBaercs Ha [IMH-koHBepTe, KOTOPHIN BBIAAETCS BMECTE C KapTO, TH00
[IeYaTaeTCA . Ha YeKe peructpanmu [IMHa, ecnu kapta Boimyckaercsa 0e3 [IMH-kouBepra. Taxke maty Otuera
MOHO y3HaTh B COepOank OHaitH ninu oopatuBmuck B KontakTHbIN 1ieHTp baHka.

B Otuer BxmowaroTcss Bce omnepanud, HpoBeaeHHbIe 1o CueTry KapThl (BKIIOYas OMNEPALUH IO
JOTIOJTHUTENIFHBIM KapTaM, BBITYIICHHBIM K CYETY OCHOBHOM KapThl) 32 OTYETHBIH IEPHOJ, C YKa3aHHUEM «IaThl
oTmepaum» M «IaThl 00pabOTKM»/«IaThl ciMcanus». «Jlata onmepanum» — 3TO gaTta (paKTHYECKOTo MPOBEACHUS
OTepaluy ¢ KapToil, KOTOpas MOKET HE COBNAJAaTh C NaTOl 00paboTKu/maTol oTpaxeHus omnepanuu mo Cuery
KapThl.

B cnywae nenomyuenust Bamu Otdera u npu HeBO3MOXKHOCTH noiyueHus Otuera B Coepbank OHunaiiH,
HeoOxoauMo oOpatuthcs B [loapasaenenue banka'’ umn B KonTakTHbIi ienTp baHKa 1o 71eKTPOHHOI HouTe I
nomrydeHust Otyera.

B cnyuae Bamero Hecormacus ¢ Kakod-mubo omepanmei, ykazaHHOW B OTdere, HEOOXOIMMO B CPOKH,
ycraHoBieHHbIe JloroBopom, mpouHpopMupoBaTh 00 3ToM bank, oOpatusimmnck B Konrakthelii ientp banka, u
0oOpMHUTh MHCEMEHHOE OOpaIleHrne O CIOpPHOW omeparnuu (mpeTersuro). [Ipu momo3peHnrn Ha MOIIEHHUYECKOe
WCIONB30BaHUE KapThl HEOOXOOMMO KaK MOXKHO CKOpee NPHHATh MEpPbI, HAlpaBJICHHbIE HA IPHUOCTAHOBIICHHE
NEHCTBHS KapThl (3a0JI0OKMPOBATh KapTy).

6. TlomonHeHue cueTa KApTHI

[MTononHeHne cyera KapThl MOXKET OCYIIECTBISTHCS MYyTEM BHECCHHs HAJIMYHBIX JICHEKHBIX CPEICTB WU
Oe3HaIMYHBIM ITyTEM.

6.1. IlonmosHeHne cuera KapTbl HAJINYHBIMHU IPOBOAUTCSH:

e B [logpa3nenenun banka mo mecty BeaeHMs cueTa KapThl 4€pe3 ONEPallOHHO-KACCOBOrO pabOTHHKa Oe3
UCTIONB30BaHMUs KapThl C HCHOIb30BaHMEM HoMmepa Cuera KapThl, C 00s3aTENbHBIM NPEAbSIBICHHEM
JOKYMEHTA, yI0CTOBEPSIIOLIETO JUYHOCTh O0PAaTUBILETOCS

» BamoTa cuyera — pyonu P®D: Binagenbiiem Cueta Wiiv MHBIM JIMIIOM, B TOM YUCIIC — O0€3 JJOBEPCHHOCTH
Binagensia Cuera,

> Bamora cuera — gomnapsl CIIIA mmu eBpo: BragensueM CueTa, ero GIM3KHMH POJICTBEHHHKAMU
(Ipy  TpeIbSBICHUU JOKYMEHTOB, IONTBEPXKIAIONIMX OJM3KUE POACTBEHHbIE OTHOUICHUS C
BiajenpiieM Cuera, MM CBUJIETEIBCTBO O 3aKIIOYEHHUU Opaka ¢ BiagenbiieM Cuera) WM HHBIM
JIUIIOM IIPY NPEIbSBICHUN HOTAPHUAIBHO YAOCTOBEPEHHON TOBEPEHHOCTH.

Onepaulxm OCYIICCTBIIACTCA KaK 11O aKTUBHBIM, TaK U I10 38.6J'IOKI/Ip0BaHHI>IM KapTaMm.

e B mo0oMm [loxpasnenenuu baHka yepes OnepaloOHHO-KAaCCOBOTO Pa0OTHHKA C KCIOJb30BAHUEM KapThl C
BBosioM 1M Ha u npenssBieHnEM JOKYMEHTA, YIOCTOBEPSIONIETo TUIHOCTh KineHTa:

» BaioTa cueTa — pyosm PO: oneparys mpoBOJUTCS IO OCHOBHOM H IO IOTIOJTHUTEIBHON KapTe,
» Bamora cueta — goyuiapsl CIIA wmu eBpo: oneparys MpoBOAUTCS TOIBKO O OCHOBHOW KapTe.

e B obom [loxpasnenenun banka depes3 oneparmoHHO-KacCOBOTO pabOTHHKA C HMCIOJIb30BaHHEM HOMeEpa
KapThbl C IPEABABICHUCM JOKYMEHTA, YAOCTOBEPAIOIIETO JIMYHOCTD O6paTI/IBIHeFOC$[:

» oneparys IPOBOJMUTCS TOIBKO 1Mo KapTaMm, CueT KOTOPBIX OTKPHIT B pyOisax PO.

e yepe3 OaHKOMAT C MOAYJIEM IMIpHeMa HAJWMYHBIX WIH WH()OPMAIMOHHO-TINIATE)KHBIA TEPMHHANT C
HCIONb30BaHUuEM KapTel 1 BBojoM [11Ha.

¥ Mo kpemmTHOl KapTe OTYeT MOXKET GBITH MpeIOCTaBIeH B T06oM [logpasneneHun BaHka, o ne6eToBoit kapre — B [lompasencHun
banka o mecty BefieHUs cueTa KapThl.

¥ Mo kpemmTHOI KapTe crocoG momydennss OTdeT MOXeT GbITh M3MeHeH B moboM Iloapasmenennn baHka, 1o 1e6eTOBOH KapTe — B
[Tonpasnenenun banka 1o MecTy BeleHHs CUETa KapThl.

' [Ipu Hanuumum TeXHUIECKOH BO3MOKHOCTH.

16 I1Ipu Hanuuuy B [logpasznenenun banka TeXHUYECKONH BO3MOKHOCTH.

7 Ilo KpenuTHOU KapTe OTdyeT MoXeT ObITh mpemocTaBieH B joboM [loapasaenenun banka, mo pe6eroBoit kapte — B [loapasaenenun
banka o mecty BefieHUs cueTa KapThl.

8 K Gmu3kumM pONCTBEHHMKAM OTHOCSICS: CyNPYTH, PONMTENH, IETH, GaOyIIKH, IAyIIKH, BHYKH, DOIHbIC OpaTbs/CecTpL,
HETIOJHOPOAHBIE OPaThsl/CeCTPhI, UMEIOIE 00X OTIA HIIA MAaTb.



OHCpaL{I/II/I nonojuenus Cuera KapThbl C UCIIOJb30BAaHUCM KapTLI/HOMGpa KapTbl HC OCYHICCTBIIAIOTCA 11O
336J’IOKI/IpOBaHHHM KapTaMm.

6.2. IlomosiHeHue cueTa KapTbl 0e3HAJIMYHBIM MmMyTEM IPOBOJAUTCH:

e [IyTEeM MEepeBojia C APYTHX CUYETOB, OTKPHITHIX B Ilompasnenennu banka mo mMecTy BeleHHUs cUeTa KapTel,
i u3 apyrux [logpasznenenuit banka/apyrux KpeAUTHBIX OPTaHU3AIINH.

[Ipu odopmnennn mnepeBoma u3 napyrux lIlogpaszgenennii banka/Apyrux KpeIWTHBIX OpraHU3alMi
HEOOXOMMO YKa3aTh pekBu3uThl [lompasencuus banka, Beiiasirero kapry'®, n Homep Cuera KapThl.

Homep Cuerta kapts! ykaseiBaetrcs Ha [IMMH-konBepTe (ecnm kapta Boimmyckaercs ¢ [IMH-konBepTom) u B
Otuere mo kapte. Taxxke Homep Cuera Bameit kapTel MOXHO yTO4HMTH B KoHTakTHOM neHTpe banka u B
Co6epbank Onnaiin. Peksusutsl [loapaznenenuii banka pasmeniensl Ha OdunuansHoM caiite baHka.

e [TyTeM IPOBEACHHUS OTIEPAINH «IIEPEBOJIA C KAPTHI HA KapTy»:

» depe3 omepalMoHHO-KaccoBoro pabotHuka B jroboM [lompazmenenun banka wnm ycTpoHCTBO
CaMOOOCITYXKUBaHU C HCIOJb30BaHUEM KapThl, co (Cyera KOTOPOH OCYIIECTBISCTCS TEPEBOJ
JIEHE)KHBIX CPeACTB, ¢ BBoJoM [IMHa,

¢ oMo SMS-6anka (MoGHIIEHOTO OaHKa),

¢ nomomsio Coepbank OHnmaiH,

YV V V

uepe3 Kontakrsiii nentp banka”’;
» uepe3 ObuIMaIbHbIA CAlT Bauka®’.
Omnepauys «epeBoj ¢ KapThl Ha KAPTY» HE OCYIIECTBISIETCS 10 3a0JI0KUPOBAaHHBIM KapTaMm.

[Tormonmnenne Cuera KapThl, OTKPHITOTO B HMHOCTPAHHOW BajiOTe, IIyTeM IEpeBOJa C APYTroro cyera
BO3MOYXHO TOJILKO IIPH YCIIOBHUH, YTO BIAJENbIEM CUETOB SIBISIETCSI OHO U TO XKe (PU3NIECKOE JIHIIO.

7. OrpaHu4YeHus MO KapTe
B 3aBucumocTtu ot BUla KapThI bank YCTaHAaBJIMUBACT JIMMUTHI Ha PACXOA0OBAHUC ACHEKHBIX CPEACTB!

®  JMMHWTHI Ha MOJIYYCHUE HAJTMYHBIX JICHSKHBIX CPEeCTB B Oankomarax u [loapasnenenusx banka B cyTku
1 B MECHIII,

®  JIMMHUTHI HA MEPEBOJIbI HA KAPThI HA OJIHY OMEPAIMIO M B CYTKH (Yepe3 yCTpOoicTBa caMOOOCTyKUBAHUS U
¢ momortipio SMS-6anka (MobunbHoro 6anka), Coepbank OHiaiin);

®  JIMMUTHI HAa MPOBEJCHHE IMJIATEXKEH B TMOJB3Y OTJCIBHBIX MOCTABIIMKOB YCIYr HA OJHY OMEpAIMio U B
cyTkH (¢ momorisio SMS-6anka (MobunsHoOro 6anka), Coepdbank OHaiiH);

®  JIMMHUTHl Ha KOJIMYECTBO OINEpalyi ONpe/eIeHHOTO THIA B CYTKH (TIEpEeBOJABI MEXAy CUeTaMH, Ha
CPOYHBIE TIEPEBOJIBI CO CUETOB KapT ISl BHITUIATHI HAJIMYHBIMH JICHEXKHBIMU CPEJCTBAMHU H MPOBEICHHE
IUIaTeXxxeil depe3 ycTpoHCTBa caMOOOCITY)XHMBaHMS M C TNOMOIIbI0 MoOwibHoro Oanka, COepOaHk
Omnunaiin);

C mnonHoii mH(pOpMalnMeld o TMMHUTaX Ha TPOBEJCHUE ONEpalnuid Mo KapraM B pa3iMYHBIX KaHalax
00CITy’)KUBaHUSI MOKHO O3HakoMUThesi B Tapudax banka B [lompasnmenenmsx banka u Ha OdunuansHoMm caiite
banka.

7.1. UaauBuayaJbHbIE JUMUTHI 110 KapTe

JlepxaTento OCHOBHOM KapThbl IPEJOCTaBIEHA BO3MOXKHOCTh CAMOCTOSITENIBHO OTPAHUYHUTH PACXOJOBaHHUE
cpeactB o Cuety KapThl (B T.4U. C LIETbIO COKPAILICHHUSI PUCKOB MOLIEHHHYECTBA C MCIIOJIB30BAHUEM PEKBH3HTOB
KapThl WIM HECAaHKIMOHHPOBAaHHOTO HCIIOJIb30BaHMS KapThl) MYTEM YCTaHOBJIEHHUS JHMMHUTOB JUIA KapT,
BBIMYIIEHHBIX K CueTy (Kak OCHOBHOM, TaK M JOMOJHUTEIBHBIX) B MIpeeNax JUMHUTOB, YCTAHOBIEHHBIX baHkoM.
JepxatenemM OCHOBHOI KapThl MOTYT OBITh YCTAHOBJIEHBI CIIEAYIONINE TUMHUTHI:

¥ 110 KPEANTHOMN KapTe — PEeKBU3HUTHI TEPPUTOPUATLHOTO OaHKa, B KOTOPOM BBIIYIIICHA KapTa.

2 [TepeBo Ha KPEAWTHYIO KapTy BO3MOXKEH TOJBKO C KapThl, BBIMYLICHHOW Ha MMs TOro jxe KineHTa, mpu COONIOACHUH CIEIYIOLIHX
YCIIOBHIA:

- 00e kapThl KitneHTa 10KHbBI OBITh AKTHBHBI,

- cyeTa KapT JOJDKHEI OBITh B OJJHOM BaITIOTE,

- KapTa, ¢ KOTOpPOi OCYLIECTBISIETCS IEPEBO/I, HE SIBJISIETCS KPEIUTHOM.

2 IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.



° JIMMUT Ha MNOJYUYCHHUC HAJIMYHBIX ACHCKHBIX CPCACTB IO KApTC B TCUCHHUC KAJICHAAPHOI'O MECALa (33
HCKIIIOYCHUEM BbIJA4Y1 HAJIUYHBIX I10 ,I[C6CTOBI>IM KapTaM B TOProBO—CCPBUCHBIX Hpe,I[HpI/IHTI/IﬂX);

®  JIUMHUT Ha COBEPIICHUE OC3HAIMYHBIX OMEPAIUi MO KapTe B TCUCHHE KAJICHIAPHOTO MecsIa (Omepauu B
TOPTOBO-CEPBUCHBIX MPEANPHUITUAK, OC3HAINYHBIC TMEPEBOABI C KapThl HA KapTy, IUIATE)KHA B MOJB3Y
OIIepaToOpPOB COTOBOM CBA3N);

e  oOmMi IMMHT HA COBEPIIICHHE PACXOIHBIX OIEpaIHii IT0 KapTe B TCUCHUE KaJICHIApHOTO MECsIa, B TOM
YHUCIIe OTepariiii BBIIAYN HATMIHBIX ICHEKHBIX CPEACTB, OC3HATMIHBIX OIICpaITHil.

YcranoBneHue/n3MEHEHIE WHINBUAYAJIBHBIX JIUMHUTOB W WX OTMCHA OCYHICCTBIIAKOTCA Ha OCHOBAHHU
3asgBIeHU, odopmiieHHOro JlepikaresneM ocHOBHOU KapThl wiu ero [Ipencrasurenem B [loapaznenenuu
22
banka™.

8. IpaBuja pa6oThl ¢ ycTpolicTBAMHU CaMO0OCTYKMBAHUS

K ycrpoiictBam camoo0city:KuBaHHsS OTHOCATCS OaHKOMATbl U MH(OOPMAIMOHHO-TUIATEKHBIE TEPMUHAIBI
banka 1 Apyrux KpeAUTHBIX OPraHU3aLNM.

8.1. CHsiTHe HAJMYHBIX JICHE)KHBIX CPEICTB

[Ipexne yem mpoBeCTH MO KapTe OMNEPalMIO BBIAAYM HAJMYHBIX JACHEKHBIX CPEACTB yepe3 OaHKOMAT,
y0OenuTech B HAIMYMK Ha OaHKOMAaTe JIOTOTUIIA TUIATEXHON CUCTEMBI, COOTBETCTBYIOIICH Bamiei kapre, a Takxke
nH(popMaIuu o 6aHKe, 00CITyKHBaroIeM OaHkoMaT (Ha3BaHUE, ajpec, TeJaedoH).

[Ipu BBO#E IIMHa cTapaiiTech MpUKpHIBaTh KIIABHATYPy OaHKOMAaTa CBOOOIHON PYKOI.
He nomyckaiite omm6ok npu BBoze [TMHa xapThl.

Buumanue! ITocie 3 (Tpex) mociemoBaTeNbHBIX MOMBITOK BBOAA HempawibHOro I[TMHa omepamuu ¢ BBOIOM
[INHa no xapTe OyayT BO3MOXHBI HE paHee CIEAYIONIET0 KAICHAApHOTO JHSI W HE TO3[Hee, YeM depe3 2 (aBa)
pabouux JHA.

[lo 3aBepumieHnn omnepanuud He 3a0yAbTe NONYYUTh ACHBIHM, KapTy M 4YeK OaHKoMaTa (OHH MOTYT
BO3BpaIaTeCsi B JIOOOM ToOpsake). B mpoTuBHOM ciydae BBIJaHHBIE OaHKOMATOM JICHBIM /WM KapTa IO
ncredeHnu 20-45 ceKyHI MOTYT OBITh 3a/Iep>KaHbl OAaHKOMAaTOM.

8.2. Buecenue HAMTHYHBIX HEHEKHBIX CPEACTB

[Ipu npoBeneHny onepanuy B3HOCA HAIMYHBIX Yepe3 Y CTPOWCTBO camooOcyxuBaHus banka Heo0xoanmo
MepecunTaTb CyMMY BHOCHUMBIX AEHEXHBIX CPEICTB, PAacCHpaBUTb OAHKHOTHI, HE JOMYyCKas 3arHyThIX Kpaes.
JlomyckaeTcss BHOCHTh B MOIYJIb IprHeMa Hanu4dHbIX He Oomee 40 (copoka) xymiop 3a 1 (ommy) omeparuro. He
JIOTMTyCKaeTCcsl UCIOJIb30BaTh MATHIC, MMOPBAaHHBIE M BeTXWE OaHKHOTHL. He momyckaeTrcs BCTaBiIsITh B MOIYJb
npueMa HaJUYHBIX MOHETHl M JpYrHe MNocTopoHHHME npeameTsl. llo 3aBepiieHun omnepanuy 00s3aTeTbHO
JOKIUTECH YeKa (B HEKOTOPBIX CITydasix MOXeT ObITh 2 (1Ba) YeKa) U BO3BpaTa KapThl.

8.3. Ecau kapra 3a1ep:kaHa yCTPOiiCTBOM CaM000CTY:KUBAHUSI

Ecim kapra 3anmepkaHa WM UM3bATAa YCTPOMCTBOM CamMOOOCTYXHBaHHs, HEOOXOJUMO CPOYHO
3a010kupoBath Kapty (cM. m.11 Hacrosmeit Ilamstku Jlepkarternst) © oOpaTUThCS 1O TeneOHY WIH aapecy,
yKa3aHHOMY Ha YCTPOWCTBE, B 0aHK, KOTOPOMY NPHUHAIJICKUT YCTPOMCTBO, IS TMOJydeHHUS HH(OPMAIUU O
NaJIbHEUIINX IeHCTBUAX.

CoxpansiiiTe BCce YeKH YCTPOHCTB caMOOOCIIy>KMBaHMs B TedeHue 6 (ImecTu) mecsueB (B T.4. U 4eK 00
W3BATUU KapThI).

9. OnJara TOBapoB M yCJIyr
9.1. O0mue npaBuiIa

Kaccup  TOpProBo-CEpBHCHOTO  TPEANPHUATHS  MOXET MOTPeOOBaTh  MPEIbSIBICHUS  JIOKYMEHTA,
yaocToBepsitorero Bamry mudHOCT. B cirydae oTcyTcTBHS ToKyMeHTa Bam MokeT ObITh OTKa3aHO B ITPOBEICHUH
OIepaluu o Kapre.

B cmyuae ecnu omepanusi MpOBOAWTCS C WCHOJIB30BAaHMEM 3JIEKTPOHHOI'O TEPMHHANA, KAaCCHpP MOXKET
NIpEMIOKUTh BaM caMOCTOSATENBHO BCTaBUTh KapTy B TepmuHan U BBecTH [IMH Ha BBIHOCHOH KiaBuaType
anekTporHoro tepmuHana. [lpu ortkase BBectu I[IMH wmnm neBepHom BBone [1MMHa B omepammu MoxeT ObITh

2 ITo erZ[HTHOﬁ KapTe yCTaHOBHeHI/Ie/I/BMeHeHI/Ie UHAUBUAYAJIbHBIX JIMMUTOB U UX OTMEHA OCYUICCTBIIAIIOTCA B JI000M Honpas;[eneHHH
BaHKa, o ,IIe6eT0BOI71 KapTe - B HOZ[pa?)IIeIIeHI/II/I banka o MECTY BCACHUA CUCTA KapThl.



otkazaHo. Hecormacue oA CATh Y€K (CJ'II/IH) QJICKTPOHHOI'0 TCPMHUHAJIA TAKKC MOXKCET NPHUBCCTHU K OTKa3ly B
MMPpOBCACHUHN ONICpallru.

ITo 3aBepiieHMM onepaliu Kaccup JOJDKEH BblAaTh BaM TOproBblii uYek WM TOproeeid ciumn. He
MTOAIMCHIBATE YeK (CJHIT), B KOTOPOM HE MPOCTABJICHHI (MM HE COOTBETCTBYIOT IEHCTBHTENHHOCTH) CyMMa,
BaJIIOTA, JJaTa OTICPAIMH, THIT OTICPAIIUH, HA3BaHUE TOPTOBO-CEPBUCHOTO MPEAIPUSITHUS.

[Ipu BO3BpaTe MOKYIIKM I OTKa3e OT YCIyT, paHee OIIAaY€HHBIX B TOPTOBO-CEPBUCHOM IPENNIPHUITHN 10
Bameit xapre, momkHa OBITH MPOBEIEHA OMEpaIis «BO3BpAT IMOKYNKM» C 00S3aTeNbHBIM O(OpMIICHHEM dYeKa
(cluma), MOMICAHHOTO KACCHPOM TOPIOBO-CEPBHCHOIO HpeampusTHs’.. OGA3aTeNbHO COXPAHUTE YeK (CIIMIL) O
BO3BpaTe MOKynkH. Ecnmm cymma omepauuu He noctynut Ha Cuer Bameit kaptel B Teuenue 30 (TpuauaTH)
KaJleHAapHBIX THEH, oOpatuTeck B baHk mms oopMieHns MHCHMEHHOTO O0paIeHHst O CIIOPHOM OTIepaITHH.

Coxpansiiite Bce ueku (caumbl) B TeueHue 6 (umectH) mecsieB. He BbIOpachiBaliTe CIMIBI U YCKH, Ha
KOTOPBIX OTOOPaXKEH IMOJIHBIM HOMEP KapThl BO N30eKaHUE KOMIIPOMETAITUH KapThlI.

B ciywae nroboro mempaBoMepHoro ¢ Bamieit Touku 3peHHs OTKa3za B NMPOBEASHHUH OIEpAIH MO KapTe
pexomenmyem Bam HezameanmuTenbHO cBA3bIBaThCS ¢ KoHTakTHRIM 1IeHTpoM banka.

9.2. OcoGeHHOCTH MPOBEIEHNS ONePALMIA B TOCTUHHIIE

[IpenBapuTenpHO y3HAMTE yCIoBUs OPOHUPOBAHUS U OTMEHBI OPOHHPOBAHUS TOCTUHHIIBI (€CIIM BO3MOXKHO,
MOJYYUTe yKa3aHHBIE YCIOBHS NO (hakcy WM SIIEKTPOHHOH moure). [lomyunre xon OpoHHMpPOBaHHS, €CIM OH
npeaycMoTpeH ycioBusiMu. Eciin kox OpoHHMpOBaHUsST HE MPETyCMOTPEH, 3almuIIuTe (aMUIHI0 COTPYAHHKA
TOCTHHUIIBI, KOTOPBIA MPOBOAMI OpoHUpoBaHWe. B ciydyae oTkaza oT 3a0pOHHPOBAHHOTO HOMEPa B TOCTUHHIIE
HE00XO0MMO COOOIUTH B TOCTUHUILY 00 OTMEHe OpOHUPOBAHUS M MOIYyYUTH KOJ OTMEHBI OPOHHPOBAHUSA (€CITU
KOJ OTMEHBl OpOHHMPOBaHHS HE MPEIYCMOTPEH, 3amuIInuTe (aMIUTHIO COTPYAHWKA TOCTUHHIBI, KOTOPBIH
MNPOBOJMI  OMEpaluio  OTMEHbI). HeoOXxoaummMo  cOoXpaHSATh  BCIO  JOKYMEHTAlMIO/4eKu/cdeTra  TI0
OpOHHPOBAHUIO/OTKA3y OT OPOHUPOBAHMUS TOCTHHHUIIBL.

[Ipu BBIE3IE M3 TOCTUHUIIBL:

— YTOUHHTE, BCE JIU YCIYTH, IPEAOCTaBlIcHHbIe BaM (BKIO4as mojib30BaHME MUHHOApOM), BKIIOUCHHI B
CYET;

- y66ILI/ITCCB B IIPaBUJIBHOCTHU COCTABJICHUS CUETA.

CoxpasnsiiTe C4eT U JOKYMEHTHI, MOATBEPXKIAAIONINE €0 OIUIaTy, B TeUeHHe 6 (IIeCTH) MECSIEB C JaThl
MPOBEJCHUS omepanuii u mpu nomxydeHurn OtTdeTra MO KapTe MPOBEPhTE MPABHIIBHOCTH CHHCAHHUS CYMM
MIPOBEICHHBIX OTIePAITHiA.

Ecimu no ycnoBusM OpOHUpPOBaHUS TOCTUHUIIBI MPETYCMOTPEHO CIUCAHHWE OIDIATHI 32 TPOXKHBAaHUE JI0
pa3MelieHuss B TOCTUHUIIE, MPH JOCPOYHOM BBIC3JIC M3 TOCTUHHUIBI BaM HE0OXOIUMO IMOJIyYUTh JOKYMEHT O
CpOKax TMPOKWBaHUS, CTOMMOCTH TPOKHWBaHUS, a TaKKe 0053aTeIhCTBO TOCTHHHIIEI BEPHYTh PAa3HUILY MEXKIY
CYMMO, CITUCaHHOHN TPy OPOHUPOBAHWU TOCTHHUIILL, U (PaKTUIECKOH CTOMMOCTBIO TIPOKUBAHUSA, €CITH MHOE HE
MPEeIyCMOTPEHO MpaBUIaMy OPOHUPOBAHUSI.

OOpatuTe BHUMaHHE, 4YTO B Cily4ae He3ae3[a, TOCTHHHIIA BIpaBe CIHCATh CYMMY, YKa3aHHYIO B
npenocTaBieHHON Bam monmTrke oTMeHBI OpOHHPOBaHUS, B Cllydae HEBO3BPaTHOCTH Tapuda.

Taxke TOCTHUHMIICH MOI'YT OBITh MPEIBSIBICHbI TPEOOBAaHHS O CIUCAHMM OIUIATHI JOMOJHUTEIbHBIX
ycayr/mrpadoB, MPEeIOCTaBICHHBIX, HO HE OIUTaYeHHBIX BaMu nipu BbI€3/1€ U3 TOCTHUHHMIIBI.

9.3. OcoGeHHOCTH POBEIEHHS ONEPALUM APeHIbl ABTOMOOUJIS

BHuMaTenbHO 03HAKOMBTECH C YCIOBHSMH apeHIbl aBTOMOOWIISA. YTOYHUTE, YTO BXOAHWT B CTOMMOCTH
ap€Hbl, KaKU€ ILIaThI 6y,]1yT CIIMCaHbl JOIIOJTHUTCIIbBHO (BO3MO)KHO CITMCaAHNE CTOMMOCTHU CTPAaxXOBOK, OILJIATBI
rOpIYero, CTOMMOCTH TIEperoHa aBTOMOOWIIS, B CITy4ae €ro Bo3Bpara B IIYHKT, HE MPEIYCMOTPEHHBIH JOTOBOPOM,
coopsl asponopra, HJIC, mmata 3a gomosHUTENsHOE 000OpYAOBaHHUE, IUIaTa 3a BTOPOTO BOIUTENS, JOPOXKHEIC
cOOpBI, COOPBI 32 PETUCTPAIMIO ABTOMOOMIIS, IITpadbl U T.11.).

Coxpanstiite ZOroBOp apeH/bl, akT NpUEeMKH-TIepeaddl U JOKYMEHTHI, OITBEPKAAIOIINE OIUIaTy yCIyT, B
TeueHuHn 6 (IIeCTH) MeCALEB C AaThl MPOBEIEHHS ONepauuii, u mpu mnoiaydeHnu OTdera Mo KapTe MpOBEpbTE
[IPaBUIILHOCTh CIIMCAHMSI CyMM IIPOBEJIEHHBIX ONEPALINH.

2z 3a UCKITFOUECHUEM onepauI/Iﬁ B TOPTOBO-CEPBUCHBIX IPEATIPUATUAX B CETH I/IHTepHeT " C UCIIOJIb30BAHUEM QR-KOZ[a BaHKa, B YKa3aHHBIX
Clrydasax Oq)OpMHeHI/Ie qcCKa (CJ'II/IHa) HE IPOU3BOAUTCA.



OOpaTuTe BHUMaHUE HA TO, YTO KOMITAHUEH, IPEIOCTABUBIIICH B apSHTy aBTOMOOMIIb, TIO3THEE MOT'YT OBITh
MPEIbSABICHB TPEOOBAHUS O CIUCAHWM OIUIATHI JOMOJHUTEIBHBIX YCIyr/ITpadoB, MpPeroCcTaBICHHBIX, HO HE
OIJIa4eHHBIX Bamu mpu Bo3BpaTe aBTOMOOHIIS.

9.4. OcoGenHoCTH IPOBEAEHUS ONEPAIUI ¢ HCIOJIb30BAHHEM PEKBU3UTOB KapThl (B ceTn UHTEpHET)

B nensx obecneuenus: 6e30MacHOr0 MPOBEICHHS OTEPalfid C UCTIONB30BAaHUEM PEKBU3UTOB KapThl B CETH
WuTepHer peKOMEHIyeM TIONb30BaThCs CAHTaMH  TOPrOBO-CEPBUCHBIX  MPEINPUSATHH, HCIOIB3YOIIUX
TEXHOJIOTHIO 0e30macHOro mpoBeAeHus omepanwii o kapram: «Verified by Visa», «MasterCard SecureCodey,
«MirAccept».

Jlns mpoBeneHus: onepauuu B ceTd MIHTepHET, Kak MpaBuiio, TPeOYIOTCS JaHHBIC: HOMEp KapThl, CPOK
nericteus, umsa u pammms Jepxkarens, kox O6e3omacHoctn — CVV2/CVC2/IIIK2. MadopManus 0 MOTHOM
HOMEpe M CpOKEe JCWCTBHS KapThl yKa3aHa Ha KapTe M/WIM JOCTymHa Juis mpocMotpa [epkarento B Cucreme
«Co6epbank Omnmaitn»y. Kox 6ezomacnoctu [IIIK2/CVC2/CVV2 ykazaH Ha OOOpPOTHOM CTOpPOHE KapThl
(mpMEeHMMO K KapTaM Ha MaTepualbHOM HocuTene). s KapT, He HMEIOIMHMX MaTepHalIbHOrO HOCHTEI,
HanpaBisercst Jlepxkaremo Ha HOMep MoOwibHOro Ttenedona Jlepxkarens, mojkmoueHHbI K SMS-0aHKy
(Mob6unpHOMYy ©OaHKy). Jlepkatenp umeer Bo3MOxHOCTh 3ampocuTh [IIIK2/CVC2/CVV2 uepe3 Cucremy
«C6epbGank Ommaiia»™,

Buumanmue! [lust npoBenenusi onepauuu B cetu Unrepuer He Tpedyercs: BBoauTh IIMH kapTsi!

Coo0r11aiiTe HOMEp U JPyTrUe PEeKBU3UTHI KAPTHI TOJBKO JIJIS MPOBEICHUS OIepalny, KOTOpyto Bel cunuTtaeTe
IPaBOMEPHOH.

Omnepanyu B cetd MHTepHET B 3allIMIICHHOM pPEXHME MPOBOJAATCS C HCHONb30BaHHeM OJIHOPA30BBIX
napoJieil, KOTopble MOXKHO MONYYHTh B Buae SMS-coobinennst u/min Push-yBenomaenns> B pamkax SMS-6anka
(MobunpHoro 6anka) Ha Bame MobuibpHOe yeTpoiicTBo. SMS-coobmenune/Push-yBenomiienne coaepKur oanH
OnHOPA30BEIil MapOJh, COCTOSINN U3 6 (11eCTh) UdP.

Bo m306exxanme HempaBOMEpHOTO WCIONB30BaHWs Barieit kapTel BBoguTe OTHOPA30BBIN Mapoib, TOIBKO
ecnu Bol coriacHel ¢ omepanueil, KOTOPYIO TMOATBEP)KJIAeTe M PEKBU3UTHI KOTOpPOW JocTaBieHbl Ha Barie
MobunsHoe ycTpoiicTBO B SMS-coobmiennn/Push-ysenomnennu. He mepemaBaiite OgHOpa3oBBIE TMapOIH IS
COBEpLICHMS ONepauuidl OpyruM JMiaM, B TOM uucie paboTHukam banka. IlomMHHTE, 9TO B COOTBETCTBHH C
I[OFOBOpOM Knuent HecéT OTBETCTBEHHOCTH IO onepanusam, COBCPUHICHHBIM C HCIIOJIb30BaAHHUEM OILHOpEBOBI)IX
napoJjen.

9.5. OcoGeHHOCTH NPOBEIEHUS ONEPALUM 10 0eCKOHTAKTHON TEXHOJIOTMH

KapTI)I BaHKa, N0 KOTOPBIM NPEAYCMOTPEHA BO3MOKHOCTb O6CJ'Iy>KI/IBaHI/I$I OCCKOHTAKTHBIM CHOCO6OM,
MNpUHUMAIOTCA B TOYKax IpUCMa Kaprt, 0003HAaYEHHBIX JIOTOTHIIAMH IUIATEKHBIX CHCTEM C OECKOHTAKTHBIMH
TEXHOJIOTHsIMH. B TOProBO-CCPBHUCHBIX  MPEANPUATHUAX, B  KOTOPBIX HE YCTAHOBJICHBI TCPMUHAJIbBI,
NOAACPIKUBAIOIINC 6GCKOHTaKTHyIO TEXHOJIOTUIO, KapThI 06CJ'Iy)KI/IBaIOTC$I 10 KOHTAKTHOM TEXHOJIOTHH.

BeckoHTakTHBIE OMEpaly COBEPIIAIOTCS B PEKUME «CamMOOOCITyKHBaHUS» — BBl He mepeaaere Kapry
KaccHupy, a CaMOCTOSTEIbHO TPHUKIAIbIBAETE €€ K CUMUTHIBAIOIIEMY YCTPOWCTBY TEpMHHANA JIs MPOBENEHUS
onepauun. [logckasku o mopsiAKe COBEPILEHHUS ONEPally BRIBOAATCS Ha 3kpaH Tepmunaia (IIMH-knaBuatypsr).

Onepanynu, coBeplraeMble 06CKOHTAKTHBIM CIIOCOO0M, MOTYT TpoBoAuThCs 6e3 BBoja [TMHa nnm moanucn
Knnenra Ha 4yeke B ClIydadax, Korga Ccymma omnc€panvn HE NPCBBIMIACT JIUMUT, YCTaHOBHeHHBIﬁ bankxom JJIsL
TOPrOBO-CEPBUCHOTO MPEANPHUSITHS.

CogepllieHHE oTepanuii Ha CyMMY CBBIIIE YCTAaHOBIEHHOTO JIMMUTA TOATBepxaaercs BBojoM [1MHa muGo
MIOATHCHIO HA YeKe TepMuHaia. Kaccup TOproBo-CEpBUCHOTO MPEIIIPUATHS MOXKET MOMPOCHUTh Bac mpeapsaBuTh
KapTy AJis CBEPKU MOAMNMCEN Ha KapTe U Ha ueke. B cinydae ecnu Bol oTkaspiBacTech BBectu [IMH, craButh
MOAIMCH, Ha ueke (IIPH CyMMe ONepallid CBHIIIE YCTAHOBJICHHOTO OaHKOM JIMMUTA), MPEABIBUTH KapTy s
CBEPKH TOATNCEH Ha KapTe U YeKe, TN0O0 Ha MPETBSIBICHHON KapTe OTCYTCTBYeT Bara moamuch, KacCup TOProBo-
CEPBUCHOTO MPEAIPISTHS BIPaBe 0TKA3aTh B IPOBEICHUH OIIEPAITUH 110 KapTe.

9.6. OcoGeHHOCTH POBEIEHHS ONePALUIi B BATIOTE, OTIMYHOI OT BATIOTHI CYeTa KApThI

[Ipu mpoBeneHMM ornepanyy MO KapTe B BaJlOTe, OTIMYHOM OT BamoThl (Cyera KapThl, POU3BOAUTCS
aBTOMaTU4ECKasi KOHBEPCUSI CYMMBI IO Kypcy baHka u Kypcy miatexHo cucteMsl. [Ipu 3ToM Kypc Ha MOMEHT
MPOBEIEHHsI ONEPaLMi MOXET OTIMYAThCS OT Kypca Ha MOMEHT e€ oOpaboTku B cucteme banka, 4To MOXker

24 IIpy HAJTMYMK TEXHHUECKOI BO3MOKHOCTH.

% [Ipu HamMUMM TeXHWYECKOW BO3MOXHOCTU. [ momydenuss mHpopmamuu ot banka myrem Push-yBemomnenwmii, Bam Heo6xomumo
MIOATBEPAUTE CBOE COTJIaCHE Ha ITOJIy9eHHE TaKUX COOOIIeHHH B HACTpoiikax MOoOMIBHOTO IIPMIIOKEHHSI B COOTBETCTBIH ¢ PykoBojacTBOM
1o ucnoss3oBannio Coepbank OnmaiiH, pasMenieHHbIM Ha O¢punuansHoM caiite banka.



MOBJIEYb PA3HHUILy MEXAY CYMMOM, Ha KOTOPYIO YMEHBIIIEH OCTAaTOK T10 KapTe B MOMEHT COBEPILIEHHS ONEpaliy, U
CyMMOH, (hakTndecku criucanHoi co CueTa KapThl U oTpakeHHOH B Otuere mo kapte. KypcoBas pasnuua, eciu
OHa BO3HMKaeT, cruchiBaeTcss co CueTa KapThl/3aducisieTcss Ha CyeT KapThl B MOMEHT 00OpaOOTKH orepaiuy B
cucreMme baHka.

[MonpoOHas wHpopMaIysi O MpaBUIaX NMPOBEACHUS KOHBEPCHOHHBIX OIEpalMii 10 KapTaM H3JI0KCHA B
Tapudax banka u pazmemniena ra OdpurmanbHOM caiite banka.

9.7. OcoGeHHOCTH TPOBeJdeHUs] ONepalUH  OMJATHI TOBApOB/YCIAYr B  TOProBO-CEPBHCHBIX
npeInpuATHAX ¢ ucnoab3oBanueM QR-kona banka

Omnara ¢ ucnons3oBanueM QR-koja BaHka NPOM3BOIMTCS B TOPrOBO-CEPBHUCHOM IPEANPUSTHH IIPH
HaJIM4YUK B MecTe coBepineHus oneparuu QR-kona banka®,

Omnara ¢ ucnonbp3oBaHneM QR-koma coBepinaercsi B peskuMe «caMoOOCITy:KUBaHHA» — Bbl ckaHupyerte
27
QR-kox, BBOIUTE CyMMY MOKYIIKH ' ¥ MOATBEPXKIAETE ONepaluio yepe3 MoOunbpHoe npuiiokeHrne banka.

Kaccup ToproBo-cepBrCHOr0 mpeanpusTHs MOKET MOMPOCcHTh Bac mokaszars 3kpaH omiaTsl B MoOMIEHOM
piiokeHnu banka, 9ToOBI IPOBEPUTH PEKBU3UTHI, CYMMY U JIaTy OILIATHI TOKYIIKH.

10. Yceayra « MHaMBUIYaIbHBIH 0COOBII pPesKuM

JUId CHW)KEHHUS pHCKa MPOBEACHHA MOIIEHHUYECKHX OMNEpanuil Mo KapTe peKOMEHAyeTCs HCIOIb30BaTh
PEXUM OTpaHUYEHUs] PETHOHOB €€ HCIOIb30BaHus — « MTHIUBULyaabHBIH 0COOBIN pexXxuM». JTa yCiIyra Mo3BOJIseT
onpenenuTh i Bamiel kapThl CHOUCOK CTpaH, B KOTOpbIX Bbl coOupaerech HCMONB30BaTh KapTy, C
BO3MOXHOCTBIO YCTaHOBJICHUSI JUIsl KQXKJOW CTpaHbl HEOOXOAMMOTO Tepuoja AekicTBust. Hampumep, Byl Moxere
OTPaHHYUTh PETMOH MCIOIBb30BaHMS KapThl Poccuel, a B cilydae KpaTKOBPEMEHHOTO MOCEIIEHUS APYTUX CTPaH,
paspemiars UCIoIb30BaHNE KapThl B COOTBETCTBYIOIIEM PErHOHE/CTpaHe Ha HEOOXOAUMBIH MEpUo]l BpeMEHH. ITO
CHHM3HUT PHUCK TMPOBEACHHUS MO KapTe HECaHKIMOHUPOBAHHBIX omepanuii, ocobeHHO ecnu Bbl mocemany wiu
coOHMpaeTech MOCETHTh CTPaHbl IOBBIIIEHHOIO PHCKAa MOIIEHHHYECKOIO HCIIOJIb30BaHMS KapT (Hampumep,
Benecyana, ['oukonr, Uuaonesus, Manaiizus, Mekcuka, Cunranyp, Taunang, TaliBanb, Ykpauna, pu-Jlanka,
SAnonwus).

Bce 3anpocsl Ha mpoBeeHUE omepalyii Mo KapTe, MOCTYMAIUe U3 CTPaH, OTIMYHBIX OT pa3pelIeHHBIX
Bawmu, OyayT OTKIIOHATBCS.

Y CTaHOBUTH/OTMEHUTh PEKUM OTPAHUYCHHS PETUOHOB MCIIOJIb30BAHUS KapThl, a TAKIKE U3MEHHUTH CITUCOK
pa3pelieHHBIX CTPaH MOXKHO, 0OpaTUBIINCH B KOHTaKTHBIN 1IeHTp baHka.

11. ¥YTpara kapThl

B cnywae yrparbl/kpaxu/n3bsaTus KapTel win ecin uHpopmanus o [IMHe unu pekBu3nTax KapThl crana
JOCTYITHA TPETHHUM JIMIAM, HEOOXOIMMO CPOYHO MPEANPHHSATE OJHO U3 CIEAYIOMINX JICHCTBHMA:

e oOpatuthes B KontakTHbIN neHTp baHka 1715t OIOKHPOBKH KapTh
I

e nanpaeuth SMS-coobuieHne 0 GIOKHPOBKE KapThl ¢ momomibio SMS-6anka (MoGumbHOro 6anka)®
I

e 3a0nokupoBath Kapty B COepOank OHIIaiiH.

s omepaTHBHOM OTHpaBKH SMS-coo0iieHnss o OJIOKUPOBKE KapThl mocpenctBom SMS-0anka
(MobunbHOro 6aHKa) peKOMEHIyeTCs 3a0J1aroBpeMeHHO ChopMUpoBaTh mada0H SMS-coo0IIeHNs 1 BBECTH €r0
B maMATh Bamrero MmoOwisHOTO TenedoHa, Al KOTOPOro 3aperucTpupoBal noctyil Kk SMS-6anky (MoOunsHOMY
0aHKy):

BJIOKHMPOBKA® N..N b
I'me N..N — mocnennue 4 (detbipe) uudpsl HoMepa Bameit kapTol
b — mapamerp GJIO0KMPOBKH:

0 xapra yrepsHa

% IMpumep QR-kona Bauka pasmenien na OduumansHOM caiite Banka.
" CyMma MOKyNKH MOXeT ObITh (DHKCHPOBAHHOM 1 IpeaycTaHoBieHa B QR-kome. B 3ToM ciyuae BBOI CyMMbI OKYIIKH He TIPOH3BOIUTCH,
CyMMa aBTOMATHYECKH MOSBUTCS Ha 3KpaHe MOOWIBHOTO YCTPOHCTBA.
28 [py yc/mOBHY TIOKIIOUEHHS YCIIYTH.
2 Bmecto BJIOKUPOBKA Mosxet 6bITh ykazano BLOKIROVKA, BLOCK, 03.



1 xapra ykpaneHa
2 kapTa ocTaBlicHa B OaHKOMATe
3 wuHOe

SMS-coo0iienre HeoOxoauMo HanpaBuTh Ha kopotkuii Homep 900. B orser bank HampaBur Bam SMS-
coobuienue, coxaepxamiee OIHOPA30BBIA Mapoib Ui MOATBEpKACHHS OnokupoBku (6 (mects) nudp). ns
MOJITBEPIKICHHST OJIOKUPOBKH KapThl B TeueHHE 5 (ISITM) MUHYT HEOOXOAMMO HampaBuTh Ha Homep 900 SMS-
cooO01eHme, cofepKaiiee NoaydeHHbli oT banka OHOpa30BBINA TAPOITH.

IMuceMenHoOe 3asBiAcHHE 00 yTpare KapThl MOXeT ObITh mepemano B joboe Iloapasmenenue banka.
Coo0mmmTh 00 yTpaTe KapThl MOXET JTF000¢ U0 oT Bamero nmenu.

11.1. Yeayra «JkcTpeHHAs BbIIa4a HAJIUYHBIX JeHEKHBIX CPEICTB

OKCTpeHHasi BbIIadya HaJIUYHBIX JCHEXKHBIX CpPEICTB — 3TO YCIyra, KOTOpas MpeaoCTaBIsSeTCs
MEXTyHAPOIHBIMH TUIATSKHBIME CHCTEMaMi . JlepkaTemnsiM OCHOBHBIX M JOMOTHHUTENbHBIX KapT 3a MpeaeIaMu
Poccuiickoii @eaepannu B ciayyasix HEBO3MOKHOCTH IPOBEAEHUS ONepaluid 0 KapTe [0 NPUYUHE YTPaThl KapThl,
TEXHUYECKON HEWCHPaBHOCTH, 3aXBaTa KapThl 0AHKOMATOM, OKOHYAHUS CpPOKa NEHCTBHS WM KOMIIPOMETAIUU
JAHHBIX KapPTHI.

CyMMa ofHO omnepanuy 3KCTPEHHOW BbIJaYd HAJIMYHBIX ACHEKHBIX CPEICTB HE MOXKET MPEBBIIIATH CYMMY
JOCTYTIHBIX JIEHEKHBIX CPEJICTB M0 KapTe U B JIFOOOM CITydae HE MOKET IPEeBHIIaTh cymMmy B pazmepe 5000 USD
(b ThIcY HoyapoB CIIA) vy SKBHUBAJICHTHYIO € CyMMY B JIPYTOM BaJItOTE.

Venyra mpenocTaBisieTcss B COOTBETCTBHH C 3aKOHOJATENILCTBOM CTPaHbl IO MECTy oOparneHus 3a
MOJMyYeHWeM YCIyIM M C y4Y4eTOM BO3PAacCTHbIX OIPAHWYEHHUI, YCTaHOBJICHHBIX OpPraHU3ALMIMHU,
OCYIIECTBIISIOIIMMY BbIJJa4y HAJIMUHBIX CPEICTB.

[To TpeOoBaHMIO TIATEKHON CUCTEMBI 00Ias CyMMa OIepalliid MOXKET ObITh pa3lieiicHa Ha JBe U OoJiee H
BBIJJaHA YaCTSAMHU.

[Tnata 3a yciayry B3uMaeTcs CO cdeTa KapThl 32 KaXIYI0 BBJIAHHYIO B paMKax YCIyTH CyMMY B
cootBercTBuu ¢ Tapudamu banka.

12. M3baTHE KAPTHI

B ciy4ae u3bsATHS KapThl B TOPTOBO-CEPBUCHOM NPEIIPUATHHN WM MTyHKTE BbIIaYM HATHYHBIX JCHEKHBIX
CPEICTB TpeOyiTe pacnucKy 00 M3BSITHU C YKa3aHMEM JaThl, BDEMCHH W HPUYMHBI M3bATUA. Y OEIUTECh, UTO
u3bsATas y Bac kapra paspe3ana B Bamem npucyrctBuu. HezamemmurenbHO cOOOUUTE 00 M3BATHH KapThl B
KonTakTHsiii ienTp banka st momydenust nHQOpMAanuy o JalbHEHIINX eHCTBHSX.

13. KoHTakTHbIii LeHTP
Teaedonsr: +7 (495) 500-55-50*"
8 (800) 555-55-50%

900%
daxc: +7 (495) 747-38-88
E-mail: help@sberbank.ru

Howmepa tenedonoB KonrakrHoro nentpa banka ykazansl Ha 000poTHOM cTopoHe Bareii kapTol.

Yepes cucteMy aBTomMati3upoBanHoro oociykusanus (IVR) Bbl MokeTe 1mMosiydath B TOHOBOM PEXHUME I10
tenedoHy nH(pOPMAITHIO O TOCTYITHOM OCTaTKe, a TAaKKe 3a0JI0KUPOBATh KapTy MPU HEOOXOTUMOCTH.

CHC]_II/Ia.]'II/ICTBI KonTakTHOrO LCHTpa banka KpYTJIOCYTOYHO:
® KOHCYJIBTHUPYIOT 11O 0aHKOBCKHM MNpoAyKTaM, yCiIyram, yCJIOBUAM HUX NPCAOCTABJICHUA,

® [MpenocTaBIsAOT WHPOpManuoo 00 ampecax OTAeICHUN, OAHKOMATOB M TEPMHUHAIOB baHka, a Takxke O
pexume padotel [loapaznenenuit banka;

%0 Visa International n MasterCard Worldwide.

31 J1151 3BOHKOB 13 06O TOUKH Mupa. 3BOHOK OIUIAYHBACTCS IO Tapudam orepaTopa CBS3H.

%2 3ponkw 1m0 Poccrn GecrumaTHBL

3 s aboneHTOB coToBBIX oneparopoB MTC, bunaitn, Meradon, Tele2, Yota Ha Teppuropun Poccun. Tapudukamus OecruiaTHas mpu
HaxXO0XJIeHUH B JOMAIIHEM PETUOHE M BO BHYTPUCETEBOM POYMHUHTE.


http://www.sbrf.ru/ruswin/tar/pmcard.pdf

® [IPUHUMAIOT COO6H.[€HI/I}I 00 yTpaTre KapT /o NOoA03pCHUN Ha MOIICHHHUYCCKOC HCIIOJIB30BAHUC KapT U
KOHCYJIbTUPYIOT O MMOPAAKCE Z[ef/’ICTBI/If/’I B OTUX CUTYyalUsIX;

® AT PCKOMCHAAIIUU O TOPAOKC I[eﬁCTBI/Iﬁ B CJIydac BBISIBJICHHSA CIIOPHBIX onepam/lﬁ W] OTKAa30B IIpH
06CJ'Iy)KI/IBaHI/II/I KapThbl, OTBEYAIOT HA BOIIPOCHI, CBA3aHHBIC C BBIITYCKOM U O6CJ'Iy>KI/IBaHI/IeM KapT,

® KOHCYIBTHPYIOT MO BOIIPOCAM, CBS3aHHBIM C MpenocTaBieHreM ycuyr B Coepbank Ownmnaiin u SMS-0anke
(MobunbHoM OaHKe);

e 10 kemaHuto KiMeHTa yCTaHABIMBAIOT CHHCOK CTpPaH, pa3pelieHHBIX JUIS HCIONB30BAHUS KapThI
(«nauBUIyambHBIA OCOOBIN PEXKIM»);

e cooburatot Kox kimeHTa (Ui HCIIOIBb30BaHUs B CHCTEMe aBToMaTu3upoBanHoro oociyxkusanus (IVRY)).
[Monnerii ciucok ycmyr KontakTHOTO IeHTpa pa3menieH Ha O¢unmanbHoM caiite banka.

OO6pariennss TI0 BOTIpocaM, HE TPEeOYIOIINM IPHOCTAHOBKH ACWCTBUS KapThl, a TakKe OOpaIleHus, He
CBsI3aHHBIC C yBeJoMIIeHHeM baHka o coBepieHnH oneparuy 6e3 Bamiero cormacusi, MOryT ObITh HAIIPABJICHBI B
KonTakTHbIN 1IeHTp baHka 1o ¢akcy miu 1o 31eKTpOHHOH moyTe.

B oOpameHusix mo 3MeKTPOHHOW mouTe W (PaKCUMHIIBHBIX COOOIIEHHUAX JOKHBI OBbITh ykazanbl ©.1.0.
Hepxarenst kapThl (IMOTHOCTHIO), Aara (YUCIO, MECALl W TOM) POXACHUS, MecTo odopmieHHs KapTol (TOpOm,
[onpaznenenne baHka, B KOTOPOM OTKPHIT CUET KapThl), Hocieanue 4 (deTeipe) nupbl HOMEpa KapThl, THII
KapThl 1 HOMep TenedoHa, Mo KOTOPOMY MOXKHO CBS3aThCs ¢ JlepkarenaeM KapThl.

Hus momyuenuss wHpOpManmmu 1o kapte B KoHrakTHOM mneHTpe baHka HeoOXoguMo COOOITUTH
cnernmanucty KonraktHoro nentpa KoHTponsHyr0 mHQOpPMANWIO IO KapTe U, IPH HEOOXOAUMOCTH, TIO 3aIpocy
CHEIHMATIUCTA — IPYTHe MEPCOHATBHbBIC JaHHbIC U MH(POPMAILIKIO 1O onepaiusaM ¢ Barmeit kapToi.

KontponbHass wHbpopMmamust — 310 OykBeHHas w/win IudpoBas uHpopMalms, ykazaHHas Bamu B
3asBneHnu. Jta nHOOPMAIUS OJMHAKOBA ISl BCEX KapT, BBHIMYIIeHHBIX Ha Bame ums B banke. [lpun n3menennun
KOHTpOIILHOfI I/IH(i)OpMaHI/II/I 10 O,ZLHOI>'I M3 KapT, OHa aBTOMAaTUYCCKN U3MCHUTCA IAJId BCEX KapT, BBIMMYIICHHBIX Ha
Bame nms.

Ecmm Bwr 32060 KoHTponbHYI0 MHGpOpPMAIMIO WM XOTHTE €€ M3MEHHTh, HEOOXOAUMO OOpaTHUTHCS B
4
Hoxnpasnenenue barka® i opopmuts 3asBiaeHne 06 n3MeHeHNH HHPOPMALHH O KIHCHTE.

HacrositenbHO HE peKOMEHIyeTcs HCIONb30BaTh B KadyecTBE KOHTPOJNbHOW wuH(popManuu Bamm
NepcoHaNbHbIe JaHHble (J1100bIe Bapualuuu (aMHUINK, UMEHH, OTYECTBA WJIN JaThl POKACHUS), NaHHble Bammx
ONMU3KUX, U3BECTHBIC IIMPOKOMY KPYTY JIML, Ha3BaHHE OpPraHU3alMU MO MECTy paboThl (JUIS 3apIIaTHBIX KapT).
He pexomenmyercsi MCTIONB30BaTh MPOCTHIE TIOCIEAOBATEIBHOCTH OYKB, UMD WM OJUHAKOBbIE CUMBOJBI (123,
abs, 111, AAA). Crapaiitech nzberaTh yka3zaHusi OOLEYIOTPEOUTENBHBIX CIIOB M CTAHAAPTHBIX a00OpeBHaTyp.

Hns  nmomydeHust wuHGOpManMM 1O KapTeé C HCIOJB30BAHMEM CHCTEMBl aBTOMATHU3UPOBAHHOTO
obcnyxuBanus (IVR), He00X0IMMO BBECTH B TOHOBOM PEXKUME HH/IMBUIYaJIbHYIO KOJIOBYIO TOCIEI0BATEIbHOCTD
— niepBbie 3 (Tpu) cumBosia Bamielr KonTposbHO#H HHbOpMAaIMK, IepeBeICHHbIC B IIU(PHI COTIACHO MOPSIIKOBOMY
HOMepy OykBbI B andaBute. bosee moapoOHO cxema cHCTeMbl aBToMaTH3upoBaHHoro oociyxkusanus (IVR), a
TaKke NOpsaok mnepeBoga KoHTponbHOM MHQOpPManuM B HMHAMBUAYAIBHYIO KOIOBYIO IIOCIIEAOBATEIbHOCTH
onucanbl Ha OdurmansHoM caiite banka.
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Takxe B cucreme aBroMarusupoBaHHoro oociyxuBanus (IVR) moxer ObiTh ncnosb3oBad Kox kinenrta™.
Kop xnneHTa neficTByeT 1 BcexX KapT, OTKPBIThIX Ha Bamre ums B banke. [lonydnts mim nuamenuts Kop knnenTa
MOKHO oOpaTtuBIvch B KoHTakTHBIN eHTp banka.

Buumanue! B nensx OesomacHoctn ucnonb3yite KoHTponbHylo mHpopmanuio W Kox KiMeHTa TOJIBKO IMpH
obpamienun B KonraktHblil nenTp banka. Hu npu kakux uHBIX oOcTosiTenbeTBax He coolmialite KoHTposibHYO
nH(popmaruio 1 Koa knreHnTa TpeThbuM JIMIaM, B TOM Yrciie oOparuBmuMcs K Bam ot nmenn banka.

* Mo kpemutHoit kapTe KoHTpomsuas mubOpPMALIST MOXKET OBITh H3MeHeHa B moGoM Ilompasnernennn Bamka, mo 1e6eToBoit kapTe — B
Ionpasznenenun baHka 1o MecTy BEeJCHUS cdyeTa KapThl.
% Pngopmariiio o BO3MOXKHOCTH IOTyYeH s H HCIoIb30Banus Koxa ximenta MoxxHo yrounuts B Konrakraom nentpe Banxa.
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