MAMSATKA
Jep:xatens kapt IIAO Coepoank

1. OOumme monoxKeHUA
ITo Texcry IlamsaTku epaTens HCIOIb3YIOTCS TEPMUHBL U ONIPEAEIICHUS, coaepxaluecs B Jloroope.

Kapra mpenoctaBnsiercss Bam Ha ompemeneHHBIN CpPOK ISl WCIIONB30BAaHUS B KadecTBE DJIEKTPOHHOTO
cpenctBa marexa. Cpok IefCTBHs KapThl yKasaH Ha Kapre B popmare MM/IT! u noctynen mis mpocmorpa B
Cucteme «CoOepbank Onnaitn». Kapra gelicTBUTENbHA 10 MOCIEIHETO JHS YKa3aHHOTO MECSIa BKIIOUHTENIBHO.
Jlns ymo6erBa Jlepxkarens baHK aBTOMAaTHUECKHM MEPEBBITYCKAeT KAPTy IO MCTEYEHHS €€ CpoKa JeHCTBHSZ,
MO3TOMY 3a 3—5 KaJleHIapHBIX AHEH 0 KOHIIA IMOCIEAHET0 Mecala JeHCTBUS KapThl pEKOMEHAyeTcs 00paTUThCs
B baHK 111 monydeHus mepeBbIMyIEHHON KapThl ¢ HOBBIM CPOKOM aelicTBus. bank uadopmupyer [epxkarens o
TOTOBHOCTH HOBOHM KapThl M ajpece ee NOCTaBKU IyTeM oTmnpaBku SMS—coobmienust/ Push-ysemomienus Ha
HOMep TenedoHa, 3aperuCTPUPOBaHHbBIN Wi poctyna k SMS-6anky (MoOuibHOMY 0aHKy), © B MOOHIEHOM
npunoxenun banka®. [lepeBblnyllieHHas KapTa XpaHuTcsi B baHke B TedeHHE 3 MECALEB C MOMEHTA JOCTAaBKU B
[Honpaznenenue banka, Mo NCTEYEHUHN YKa3aHHOTO cpoka baHK yHHUYTOKaeT HEBOCTPEOOBaHHYIO KapTy.

BrI1 MOXeTe MHUIIMHPOBATh aKTHUBAIUIO Ae0eTOBOM KapThl B MOOMIBPHOM MPHIIOKEHUN baHka, a KpeauTHOM
kapThl Takke U B Cucreme «CoepOank Omnaiimy»* 1 HayaTh €10 T0JIB30BATHCSA 10 MOMEHTA MOJTYYEHHS® KApThI.

HpI/I MOJIYy4YCHUHN KapThl 00s13aTENHHO TOCTABLTE CBOIO IIOAIIMCH Ha IIOJIOCE JIA NOAIIMCH (HpI/I HaIII/I‘-II/II/I).
be3 Bamreli noanucu kapra HeACHUCTBUTENBHA.

Kapra He mojuiexxut nepegayue Ipyromy JHMIy U J0JKHA OBITH ciaHa B bank o TpeboBanuto banka.

Kapra mpennasnadena ajis mpoBelleHHs ONepanuii B TOProBO-CEPBUCHBIX MPEANPHUITHSIX, B TOM YUCIIE B
cetu MHTepHEeT, B (DMHAHCOBBIX YUPEKICHUSIX M YCTPOMCTBAX CaMOOOCTY)KMBAHHUS, a TAaKKe B YyIaJCHHBIX
KaHajmax oOcmyxkuBanus. Omepanuyd BO3MOXHBI IIPH  HAJMYMM B MECTe HX COBEPLICHHS JIOTOTHIA
COOTBETCTBYIOIIEH TUIATeXHOM cucteMbl, nHpopMmanuu o npueme NFC-kapt, QR-koma maptHepa/ QR-konma
nokynarens, «[lnatu yepe3s Coepbank (SberPay)» mnu nHpOpManuy o BO3SMOKHOCTH COBEpIICHUS OIEpaIiii ¢
UCTIONB30BaHHEM broMeTprdeckoro MeTona HaeHTH()UKAIINH.

OcobeHHOCTH O0CITYy)KMBaHHS OTICIBHBIX BHIOB KapT MOTYT pEryJIHpPOBATHCS JIOTIOJHUTEIHHBIMH
YCIIOBUSIMH BBIITYCKa M OOCITYy)KMBaHUs OTHEIbHBIX BUIOB KapT [IAO CoOepbank. O0s3aTeIbHO 03HAKOMBTECH C
HHMH, €CITH TO MPETYCMOTPEHO uTs Barieii KapThi.

2. Ilepconanbuslii naentuurannonubiii Homep (IINH)
[INH nepBoHa4aIbHO YCTaHABIIMBAETCS:
o Jlepxarenem/ aepxkarenem JlomonmHuTenbHO# KapThl B [logpasznenennn banka B MOMEHT TIOJTydeHHsI KapThl,
e Jlepxaresnem/ nepxkarenem JlononaurensHoi kapthl B Cucteme «Coepbank Omaiin»®;
e BbIIaeTcs B 3aneyaTaHHOM KoHBepTe ([IMMTH—koHBepTe) B MOMEHT MOTy4YeHHS KapThl.

[IMH =©HeoOxomuM I  COBEpIICHHWS OIlEpaluid C HCMONb30BAaHMEM KapThl B YCTPOMCTBax
camoo0OcimyxuBanus, Ilogpaznenennsax banka u Apyrux KpeAWTHBIX OPraHM3aLMsAX M MOXET ObITh 3aIpPOLLIEH
IPU IPOBEAECHUU ONIEPALIUU B TOPTOBO-CEPBUCHBIX MPEATIPHUATHAX.

Bo uzbexxanue ncnosnp3oBaHus Bameilt kaptel apyrum junoMm xpanute [IMH otnensHO OT KapThl, He
mummre [TMH na xapre, e coobmaiite [IMH npyrum mumam, aukoraa ve BBoaute [IMH B cetn MnTteprer. [pu
MOIO3peHNH, YTO HaHHble ¢ KapTel win [IMH mormm OBITh MOCTYMHBI APYTUM JHIAM FIH CKOITHUPOBAHBHI,
HEeMeJICHHO 3a0siokupyiite kapty (cM. .11 Hacrosmeit [Tamsarku [epxxarens).

[TomuuTe, uro HU paboOTHWK banka, HU COTPYIHUK JFOOOH NIPYroil OpraHW3alyl HE HWMEIOT IpaBa
TpeboBathk coobmuTh Bamr [TMH, B ToM unciie npu oruiate ToBapoB/yciyr yepe3 HTepHeT.

Br1 moxete usmenuts [IMH Bareit kapTsi:

1 MM — mecsn, I'T — rog.

2 3a UCKJTIOUEHUEM CITyYaeB, YCTAHOBJIEHHBIX JJoroBopoMm.

3 [Ipu HATMYUK TeXHHYECKOH BO3MOMKHOCTH.

4 TIpn HANTMYMH TEXHUYECKOH BO3MOKHOCTH.

5 TIpuMeHUMO 7151 OCHOBHBIX JIEOETOBBIX KAPT, CYET KOTOPBIX OTKPHIT. [IpH HAMYMY TEXHHYECKOH BO3MOKHOCTH.
6 TIpu HaMMYMK TeXHUUECKOH BO3MOKHOCTH.



e B YcrpoiicTBax camoo0ciayxuBaHus baHka, B KOTOPBIX IPELyCMOTPEHA COOTBETCTBYIOIIASI BO3MOKHOCTbD,
IIpH yclIoBUM BBoJa neicTByromero ITMH kapTsr;

e B Cucreme «Coepbank Onnaiin»’ 1o aKTUBHOM Kapre.

Ecnmu Ber 3200 [IMH u oTcyTcTBYeT BO3MOXHOCTH ero m3mMeneHus B Cucreme «COepbank Onnaiiny,
obparurecs B Konraktasiii nentp banka i [lonpasnenenne banka s nepeBbirycka KapTel ¢ HOBbIM [THH.

3.  AKTHMBalMs KapThl

WNuunuupoBaHre akTUBAIIUKM KapThl, BBIIAHHOW BIEPBBIC WM TIEPEBBIMYIIICHHOM’, IPOU3BOIUTCS OJHUM U3
JOCTYITHBIX CIOCOOO0B (B 3aBHCHMOCTH OT TOT0, KaKO€ JIeWCTBHE COBEPILIEHO PAHBIIIE):

o Jlepxarenem/ nepxareneM [lomomuurensHoit kapTel npu ycraHoBke IIMH B Ilogpasnenennn banka B
MOMEHT NOJyYEHHsI KapThl;

o JlepxareneM B MoGuibHOM npuitoxkenny banka®;
o Jlepxarenem B Cucreme «Coepbank Onnaitn»®;

e Jlepxarenem/ nepxarenem JlOMOTHUTENFHOW KapThl IIPH MPOBEACHUN TIEPBOH YCTICIITHON OTEpallny dyepes
YCTPOICTBO caMO0OCITy>KUBAHHUS HITH JIEKTPOHHBIN TepMuHan ¢ BBogom I11H;

e wm baHKOM He MO3HEE CIIeAYOMIEro padovyero JHS MOCie BhIIaYr KapThl.

[epen moe3nkoiil 3arpaHully WM B APYToil ropoJ] peKOMEHayeTcsi yOeIuThCs B TOM, YTO KapTa aKTUBHA.
s aToro HeoOXoAMMO 3apaHee MpoBecTH oreparuio ¢ BBogoM [IMH gepes ycTpolicTBO caM00OCTyKUBaHUS HITH
3JICKTPOHHBIN TepMHHAJ (HAIPUMED, CIeIaTh 3apoc OajaHca Mo KapTe).

4, 3aana KapThbl OT MOBPEKIACHUSA

He ocraBmsiite kapTy BOIM3U 3JIEKTPONPHOOPOB (XOJIOAMIBHHUKOB, TEJICBH30POB, PaIUONPHUEMHHUKOB U
T.J.), YTOOBI UCKJIIOYUTH BO3ICHUCTBHE HAa HEE AJIEKTPOMArHUTHBIX moisieil. He XxpaHute kapTy B MOPTMOHE WU
CyMKE C MarHMTHOHM 3acTekkoii. He kmaaumTe KapTy Ha METaNIMUECKYIO IMOBEPXHOCTh, HE crudaiite U He
Lapanaire ee.

Ecau B pe3ynpTaTe MOBpPEXACHUS KapTy CTalO HEBO3MOXHO HCIIONb30BaTh AJI MPOBEACHHS ONEpaLlHii,
HeoOxoauMo oOpatuthest B Ilogpasnenenne banka wim KonrtakTHbld 1eHTp banka mis  odopmiieHUS
MEepPEBBIMYCKA.

5. KouTtpouas onepamuii mo kapre

[onyunTs MHGOPMALHUIO O JOCTYIHOM OCTaTKe cpeacTB Ha CueTe KapThl U MH(QOPMALMIO O MOCIEIHUX
onepanusax 1o KapTe MOKHO B YCTpoiicTBax caMoobciyskuBanus banka, ¢ momombio SMS-6anka (MoGHIBHOTO
6anka)'®, Coepbank Onnaiin'?, a Taxke obpatuBimch KonTakTHbIN eHTp Banka.

JI7Ist oTiepaTUBHOTO OTCIICKMBAHHS COCTOSHUS cueTa Bareit 6aHKOBCKOW KapThl Bbl MoXeTe MOAKIIOUUTH
Venyry Veenomnenus no kapre'?. B pamkax 5toi yeinyru Bank Oymer Hanpasinsth Ha MOOMIBHOE yCTPOMCTBO
SMS-coobmenus/Push-ysenomnenna® 06 onepamusx MO KapTaM, BBINYIIEHHBIM K Bamemy cuery (kak
OCHOBHOM, Tak U jononuuTenbHbM™). Tlogpobras nudopMamus 06 yciayre u PyKOBOJACTBO MO MCMOIb30BaHHIO
MoOusbpHOro ycrpoiictBa B pamkax SMS-Oanka (MoOunbHOro 0aHka) pasmenieHbl Ha OQuIMaTbHOM caiTe
banka.

Ecnu npu namuumu Yenyru YBenomieHus mo kapre SMS-cooGuienusi/ Push-yBemomienust or Banka
nepectany noctynare Ha Bame MoOuibpHOE ycTpoiicTBO, He00xoanMo obpaTtutbes B KonrakTHeli nientp banka
JUTSL yTOYHEHUS TIPUIHH.

I[J'Iﬂ npeaoTBpalicHrsd IMPOBCACHUA HCECAHKIIMOHHWPOBAHHBIX onepaunﬁ mo Bamei KapTe 00s13aTeNBHO
O3HAKOMBTECh C ME€paMH 3allIUTHI OT MOILICHHUYCCTBA, U3JIO’KCHHBIMU B ITamsaTke o 0e30MacHOCTH.

" TIpu HATMYMM TEXHAYECKOH BO3MOMKHOCTH.

8 TTo OCHOBHBIM EGETOBBIM KapTaM, CIET KOTOPBIX OTKPHIT, U KPEIUTHBIM KapTam. [Ipi HATHYMHA TEXHUYECKOH BO3MOYKHOCTH.

9 Jlnst kpeMTHBIX KapT. [[pH HAMYHK TEXHAYECKON BO3MOKHOCTH.

10 [Ipu HaNMYMK TEXHUYECKOH BO3MOXKHOCTH.

1 TloppoGHoe omucaHue yCcayr W yCIOBUsS MX MPEJOCTABIEHUS H3JTIOXKeHBI B J[0roBope, PyKOBOJCTBE MO MCIONB30BaHHI0 MOGHIBHOTO
ycTpolicTBa B pamkax SMS-6anka (Mo6unbHoro 6anka) u PykoBoacrtse no ncronb3oBanuio Coepbank OHmaiiH.

2 To kpeauTHOM KapTe ycayra obs3aTesbHa.

13 TIpn Hanm4uy TeXHAYECKOH BO3MOKHOCTH.

14 TIpu ycnoBun MONKITIOYEHUS OTIOMHATENBHOM KapThl K SMS-6anky (MoOumsHOMy 6aHKy). BhImyck NOMONTHATENBHBIX KapT kK Cuery
KPEIUTHOH KapThl HE OCYIECTBIISETCSL.



5.1. OT4et o KapTe

JIJ1 KOHTpOJIS IBMKCHUS CPEJICTB 10 cUeTy KapThl baHk exxemecsuno ¢popmupyer 1t Bac Otyer mo kapre
(OT4et), KOTOPBIF MOXKET OBITH:

e HampaBJIEH IO JJIEKTPOHHOI mouTe (e-mail), ykazanuoit Bamu B 3assienun’®;
e npexnocrasieH Bam B [logpaznenenun Banxa.
Taxoke oTueT MOXKET OBITh OTy4eH Bamu B CoepOank Onnaiin®’.

Hara ¢popmupoBanust Otueta ykaswiBaercs Ha [IMH-koHBepTe, KOTOPBIN BBIAACTCSA BMECTE C KapTOM, IMOO
neuaraerca'® ma ueke perucrpamuu [IMHa, ecnm xapra Beimyckaercs 6e3 I[TMH-konBepra. Takxke naty Ortdera
MO>KHO y3HaTh B COoepOank OHiaifH nim obpartuBmuck B KontakTHeil ieHTp banka.

B Ortver BrirOYarOTCS BCE OMEpaiuu, NpoBeAcHHbIe TO Cyery KapThl (BKJIIOYAs OIEPaldd 110
JIOTIOJTHUTENIBHBIM KapTaM, BBIMYIICHHBIM K CYETY OCHOBHOW KapThl) 3a OTYCTHBIN MEPHUOJ], C YKA3aHUEM «IaThl
oTIepaluu» U «IaThl 00pabOTKI»/«IaThl CIIHCaHusI». «JlaTta omeparum» — 3To gara (aKTHIECKOTO IPOBEICHUS
ofepalyy ¢ KapToi, KOTopas MOXET HE COBIAAaTh C JaTod 00pabOTKW/maroit oTpaxkeHus omnepanuu mo Cuery
KapThl.

B ciiyqae venmomyuenus Bamu Otyera u npu HeBo3MOKHOCTH ToiydeHus Otueta B COepbank OniaiiH,
HeoOxoxuMo obpatuthes B [loapasznenenne banka'® umn 8 KontakTHbI nentp baHKa 110 2J1eKTPOHHOMN MOYTE ISt
noxydeHus OT4era.

B cmyuae Bamrero Hecormacus ¢ Kakod-muOo omepanmeid, ykazaHHoW B Otdere, HEOOXOIWMO B CPOKH,
ycTaHoBieHHbIe [[oroBopoM, mpouHpopMupoBath 006 3ToM bank, oOparusmick B KortakTHbI neHTp banka, n
oopMuTh MUCEMEHHOE OOpalieHre O CIIOPHOH omepanuu (mperensuro). [Ipu mogo3peHnn Ha MOIIEHHHYECKOE
HCIIOJIb30BaAHUEC KapThl HCO6XOI[I/IMO KakK MOKHO CKOpEC IMPUHATH MEPLI, HAIIPABJIICHHLIC HAa IMPHUOCTAHOBJICHHC
IeicTBHS KapTh (3a0JI0KHPOBATH KAPTY).

6. TlomonHeHue cueTa KApTHI

ITononnenue cuera KapTbl MOXKET OCYHICCTBIIATHCA IMYTEM BHCCCHHA HAJIMYHBIX ACHEKHBIX CPCACTB WJIN
OE3HATMYHBIM ITyTEM.

6.1. ITomoTHeHHeE cYeTa KAPTHI HATHYHBIMYU MPOBOAUTCS:

® B HOILpaSI[eJ'ICHHI/I banka no MECTY BCACHUSA CUCTA KApThl YCPE3 OICPAINOHHO-KACCOBOI'O paGOTHI/IKa 0e3
HCIIOJIb30BaHUA KapTbl C HCIIOJIB30BAHUEM HOMEpa Cuera KapTbl, C 00s13aTeTLHBIM IMPEAbABICHUEM
AOKYMCHTA, YAOCTOBCPAIOLICTO JIMYHOCTD O6paTI/IBH_Iel"OC$I:

» BaitoTa cueta — pyonu Pd: Bragenbiiem Cuera UM HHBIM JIMIIOM, B TOM YHCIIE — 0€3 TOBEPEHHOCTH
Binagennia Cuera,

> Bamorta cuera — gomaapsl CIIA unu eBpo: BiajensiieM Cuera, ero 6IM3KMMU POJACTBEHHUKAMUZ
(Ipy  TPEIBSABICHUU JIOKYMEHTOB, IOJITBEPXKIAIOMIMX OJM3KUE POJCTBCHHBIC OTHOIICHUS C
BhagenbiieM Cuera, WM CBHIETENHLCTBO O 3aKIIOYEHHH Opaka c BiajenbiieM (Cuera) WM WHBIM
JIMLIOM [PHU IIPEABABIECHUN HOTAPUAIIBHO YAOCTOBEPEHHON JOBEPEHHOCTH.

Onepaulxm OCYIICCTBIIACTCA KaK IO aKTUBHBIM, TaK U 110 3a6J'IOKPIp0BaHHBIM KapTaMm.

e B jo0oMm [loapasnenenun baHka yepes OnepaloOHHO-KAaCCOBOTO Pa0OTHHKA C MCIOJb30BAHHUEM KapThl C
BBosioM [11Ha u npenbsiBneHuEM JOKYMEHTa, YIOCTOBEPSIOIIEro TuyHocTh Kinenra:

» BamoTa cyera — pyosin PD: onepalins poBOIUTCS 110 OCHOBHOM M 110 JIOTIOJIHUTEIILHOM KapTe,
» Bamota cdera — ojutapbl CIIIA wiu eBpo: orepariust poBOJIUTCS TOJBKO 110 OCHOBHOM KapTe.

e B nobom Iloxpasnenenun banka depe3 oneparmoHHO-KacCOBOTO pabOTHHKA C HMCIOJIb30BaHHEM HOMEpa
KapThl C TIPEABABICHUEM JOKYMEHTA, YOCTOBEPSIOIIETO INIYHOCTh 0OPATHBIIETOCS:

» oneparys IPOBOJMTCS TOJIBKO 1Mo KapTaMm, CueT KOTOPBIX OTKPHIT B pyOisax PO.

15 B ciyuae, eciu B 3asBneHnM ykasaH crnoco® nomydenus OTdera.

16 TTo kpemuTHOl KapTe OTueT MOXKeET OBITH HpenocTaBieH B MmoboM Iloapasaeneuun Banka, o neGeroBoil kapte — B INoapasaeneHuu
baHka no MecTy BeieHuUs cueTa KapThl.

7 Tlpu HanM4uu TEXHUYECKON BO3MOMKHOCTH.

18 [Ipu nanuuuu B [loapasaeneHun banka TEXHUYECKOH BO3MOKHOCTH.

19 TTo kpemuTHOM KapTe OTYeT MOXKET OBITH MpefocTaBieH B moboM Ilonpasaenenun banka, mo ne6etoBoif kapTe — B IloapasaeneHuu
banka o mecty BefieHUs cueTa KapThl.

20 K Onu3KMM pOJCTBEHHHKAM OTHOCATCS: CYNPYTH, POIMTENH, JAETH, OabyIIKW, MeAyNIKH, BHYKH, POJIHBIE OpaThs/CECTpHI,
HETIOJTHOPOAHBIE OPaThsl/CeCTpPhI, UMEIOIE 00X OTIA M MaTh.



e uyepe3 OaHKOMAaT ¢ MOXIyJIeM IIpHeMa HAIMYHBIX WIA HWHPOPMAIIMOHHO-TIIATSKHBIA TEPMUHAT C
HCIONb30BaHUEM KapThl u BBojoM [11Ha.

Onepanuu nonoiaHeHuss Cyera KapThl C WCIOJIL30BAHUEM KapThl/HOMEpa KapThl HE OCYIIECTBISIFOTCS IO
3a0JIOKHPOBAHHBIM KapTaM.

6.2. MononHeHue cueTa KAPTHI 6€3HATUYHBIM MyTeM MPOBOAUTCS:

e IIyTeM IIepeBOJa C IPYIUX CUYEeTOB, OTKPHITHIX B lloapasaenenun banka mo mecTy BemeHHs cueTa KapThl,
unu u3 apyrux [oapaznenennii banka/mpyrux KpeaUTHBIX OpraHU3aLIH.

I[Ipu odopmnennn mnepeBoga wu3 Apyrux Ilompasmenenuit baHka/mpyrux KpeOWTHBIX OpraHU3alUil
HeoOXOMMO yKa3aTh peKBU3MTHI [loxpasnencnus banka, Begamero kapry?, m nomep Cuera KapThl.

Homep Cuerta kapth! ykaspiBaetrca Ha [IMMH-konBepTe (ecnu kapta Beimyckaercs ¢ IIMH-konBepToM) U B
Otuere mo kapte. Taxke Homep Cuera Bameit kapTel MOXHO yTOo4HMTH B KoHTakTHOM neHTpe banka u B
Coepb6ank Onmaita. Pexsusutsl [lonpasnenenuit banka pasmemniensr Ha OdunmansHoM caiite banka.

e [TyTeM IPOBEACHHUS OTEPAINH «IIEPEBOJIA C KAPTHI HA KapTy»:

» uepe3 OIEpalMOHHO-KaccoBOro pabotHuka B jobom [lonmpasnenenun banka wnm ycTpocTBO
CaMOOOCTyXMBAaHUSI C HCIOJNB30BaHUEM KapThl, co (CyeTra KOTOPOH OCYIIECTBISIETCS MEPEeBO]
JEHEXXHBIX CpeacTB, ¢ BBogoM [IMHa,

¢ noMompo SMS-6anka (Mo6unsHOro 6anka)??,

¢ nomomipto Coepbank Onnaitn?,

Y V VY

uepe3 KonrakThblii nentp banka;
> uepe3 OpuumanbHblii caiiT banka®,
Omnepanus «IepeBoji ¢ KapThl Ha KapTy» HE OCYIIECTBIIAETCS 110 3a0JI0KHPOBAHHBIM J1€0ETOBBIM KapTaM.

[Tormonnenne Cuera KapThl, OTKPHITOTO B HMHOCTPAHHOW BajlOTe, IyTEM IEpeBOAa C APYroro cyera
BO3MOJKHO TOJIBKO TIPH YCIIOBHH, YTO BIQJIENBIIEM CUETOB SIBJSIETCS OJTHO U TO e (PU3MUecKoe JTHIIO.

7.  OrpaHu4eHMs IO KapTe
B 3aBucuMocTH oT Bua KapThl baHK yCcTaHaBIUBAET TMMHTHI Ha PACXOJOBAHHUE ACHEKHBIX CPEJICTB!

° JIMMUTBI Ha MMOJTYUYCHUEC HAJIMYHBIX JEHECKHBIX CPEACTB B OaHKOMaTax u HoapaweneHHﬂx banka B CYTKH
Hn B MCCs11,

®  JTMMHWTHI Ha NIEPEBOJIbI HA KAPThI HA OJIHY OIEPALIMIO M B CYTKH (Yepe3 YCTPONCTBA CaMOOOCITy)KMBaHUS U
¢ momortipio SMS-6anka (MobunbHoro 6anka), Coepbank OHiaiin);

e  JIMMWTHI Ha TPOBEJCHHUE IUIATEXKEH B TOJB3Y OTACIBHBIX MOCTABIIMKOB YCIYT HA OJHY OIEPAaIUio U B
cyTkH (¢ nomorsio SMS-6anka (MobunsHOro 6anka), Coepdbank OHaiiH);

®  JIMMUTHI Ha KOJIUYECTBO OMEpaIyii ONPeJeNICHHOTO THITA B CYTKH (IIEPEBOJBI MEXKAY CUETaMH, CPOUHBIE
HEPEBOJIBI CO CUYETOB KapT JUIS BHIIUIATHl HAJWYHBIMH JICHE)KHBIMH CPEICTBaMH, IPOBE/ICHHE TUIATEKEH
4yepe3 yCTpOWCTBA caMooOCTyKHBaHUS U ¢ momoiibio SMS-6anka (Mob6unbHoro 6anka), Coepbank
Omnnaiin);

C mnonnoii mH(pOpMalMed o TMMHUTaX Ha TNPOBEJCHWE Olepalnui Mo KapTraM B pa3iMYHBIX KaHajlax
00CITy>KUBaHHSI MOKHO O3HakoMHUTbesl B Tapudax banka B [lompasnenenusx banka m Ha OduuumansHoMm caiite
banka.

7.1. UaguBuayaJbHbIE JUMHUTHI 110 KapTe

I[epmaTeJno OCHOBHOH KapTbl NPEAOCTAaBJIICHA BO3MOXHOCTb CAMOCTOATCIIBHO OI'PAHUYUTL PAaCXOAOBaHUC
CpCACTB 11O quTy KapThbl (B T.4. C ICJIBIO COKpAlICHUA PHUCKOB MOIICHHUYCCTBA C MCIIOJIB30BAHUEM PCKBU3HUTOB
KapTbl HWJINW HCECAHKIMMOHUPOBAHHOTO HCIIOJIB30BaAHUA KapTI)I) IIyTeM YCTAHOBJICHUA JIMMWUTOB I KapT,

2 To KpeAUTHOM KapTe — PEKBU3UTHI TEPPHTOPUATHLHOTO GaHKa, B KOTOPOM BBIMYIIEHA KapTa.

22 TIpu HANMYUH TEXHUIECKOH BO3MOMKHOCTH.

23 JlocTymeH MepeBoji MexkTy COOCTBEHHBIMH cueTaMu KireHTa, B TOM dHcile Ha 3a67J0KHPOBAHHYIO KPEAUTHYIO KapTy.

24 [lepeBosi Ha KPEIUTHYIO KapTy BO3MOKEH TONBKO C KapThl, BHIMYIICHHON Ha MMs Toro e KiMeHTa, Npu COGJIONEHNH CleMyIomuX
YCIIOBHIA:

- 06e KapThl KitMeHTa J0MKHBI OBITh aKTHBHBI,

- cyeTa KapT JIOJKHBI ObITh B OJIHOM BaoTe,

- KapTa, ¢ KOTOpOil OCYIIECTRISETCS IEPEBOJT, HE SBIACTCS KPETUTHOIA.

%5 [Ipu HANMYUK TEXHUIECKON BO3MOKHOCTH.



BBIMYIICHHBIX K C'ICTy (KaK OCHOBHOﬁ, TakK U Z[OHOJ'IHI/ITGJ'ILHBIX) B Mpeaciiax JUMHUTOB, YCTAHOBJICHHBIX bankom.
I[epxcaTeneM OCHOBHOH KapTbl MOTYT OBITh YCTAHOBJICHBI CJICAYIOIINUC JIMMUTLI:

e  JIUMHUT Ha TMOJYYCHHE HAIMYHBIX NCHEKHBIX CPEJCTB MO KapTe B TCUCHHUE KAICHAAPHOTO MecAla (3a
WCKITIOYEHNEM BBIJJAYX HATMYHBIX 10 JIe0ETOBBIM KapTaM B TOPTOBO—CEPBHUCHBIX MPEAIPUATHSIX);

®  JIUMHUT Ha COBEpIICHUE OC3HAIIMYHBIX OIEPAIUi IO KapTe B TEUCHUE KAJICHIAPHOTO Mecsa (orepanuu B
TOPTOBO-CEPBUCHBIX MPENNPHUATHAK, OC3HAIMYHBIE MEPEBOJBI C KAapThl Ha KapTy, IUIATEXXH B TOJIB3Y
OTIepaToOpPOB COTOBOM CBA3N);

e  OOIUI JUMHUT HA COBEPIICHUE PACXOIHBIX OMEpAIlfii IO KapTe B TCUCHUE KAJCHIAPHOTO MECAIA, B TOM
YHUCIIe ONepariiil BBIIAYN HATMIHBIX ICHEKHBIX CPEACTB, OC3HATMIHBIX OIICpaITHil.

VYcTaHoBieHne/ M3MEHEHNE WHINBUAYAIBHBIX JIUMHUTOB W HUX OTMCHA OCYHICCTBIIAIOTCA Ha OCHOBAHHU
3asgBIeHM, oopmiieHHOro JlepikareneM ocHOBHOW KapThl wiu ero [Ipencrasurenem B [loapaznenenuu

Banka?.

8. IIpaBuja paéoTsl ¢ ycTpolCTBAMHU CaMOOOCTY:KMBAHUS

K ycrpoiictBam camoobcmy uBaHMsI OTHOCATCS OaHKOMAaThl M MH(MOPMAIMOHHO-TIIATEKHBIE TEPMHHAIBI
banka u apyrux KpeAUTHBIX OPraHU3aLUN.

8.1. CHsiTHe HAJIMYHBIX AE€HEKHBIX CPEACTB

[Ipexne yem mpoBeCTH MO KapTe OMNEPalMIO BBIAAYM HaJMYHBIX JACHEXKHBIX CPEACTB yepe3 OaHKOMAT,
yOenuTech B HATMYAK Ha OAHKOMATe JIOTOTHUIIA TJIATeKHOW CHCTEMBI, COOTBETCTBYIOIIEH Bamieit kapre, a Takxke
nHpopMaluu o 0aHke, 00CITy)KHBaroleM OaHKoMar (Ha3BaHUE, ajpec, Tenedon).

[Tpu BBOAE [IMHa cTapaiitech NpUKpBIBAaThH KJIaBUATYpy OaHKOMAaTa CBOOOAHON PYKOM.
He nomyckaiite ommbox npu BBoxe [11Ha kapTsr

Buumanue! ITocie 3 (Tpex) mociemoBaTeNbHBIX MOMBITOK BBOAa HempaBwibHOro ITMHa omepaiuu ¢ BBOJIOM
[MNHa no xapTe OyayT BO3MOXHBI HE paHee CICAYIOUIET0 KaJICHAapHOTO JHS M HE IO3JHee, ueM uepe3 2 (aBa)
paboumx JHS.

[lo 3aBepmieHun onepanuu He 3a0yAbTe MOIYYHUTh ACHBIM, KapTy M 4YeK OaHKoMaTa (OHM MOTYT
BO3BpAlIaThCSl B JIIOOOM MOpsAKe). B TpOoTHBHOM ciydae BbIJaHHbIE OaHKOMAaTOM JEHBI'M W/WIM KapTa Io
ncredeHnu 2045 ceKkyH1 MOTYT OBITh 3a/iep>KaHbl OAaHKOMAaTOM.

8.2. BHeceHHNe HAJTMYHBIX JICHE:KHBIX CPEICTB

[Ipu npoBeneHHH oTepaluy B3HOCA HAIMYHBIX Yepe3 Y CTPOUCTBO camooOcyxBaHus banka Heo0XoaumMo
MepecunTaTb CyMMY BHOCHUMBIX JCHEXKHBIX CPEICTB, PACIpPaBUTh OAHKHOTHI, HE JIOMYyCKas 3arHyTHIX Kpaes.
JlomyckaeTcss BHOCHTh B MOJYJIb TprHeMa HannvHbix He Oosiee 40 (copoka) kymiop 3a 1 (omHy) omepamuio. He
JIOTMTyCKaeTCsl UCIOJIb30BaTh MATHIC, MMOPBAaHHBIE M BeTXWE OaHKHOTHL. He momyckaeTrcs BCTaBiIsITh B MOIYJb
npueMa HaJW4YHBIX MOHETHl W JIpYrHe MOCTOpPOHHME mpeaMeThl. [lo 3aBepineHnu omnepanuu 00s3aTeTbHO
JOKIUTECh YeKa (B HEKOTOPBIX CIydasix MOKET ObITh 2 (1[Ba) YeKa) 1 BO3BpaTa KapThl.

8.3. Ecau kapra 3agep:kaHa yCcTPOiicTBOM CaM000CTYyKUBAHUS

Eciu kapra 3amepxkaHa WM U3bsATa YCTPOMCTBOM CaMOOOCITY)XMBaHHS, HEOOXOAMMO CpPOYHO
3a010kupoBath Kapty (cM. m.11 Hacrosmeit Ilamstku Jlepxatesns) U oOpaTUThCS 1O TenedOHY WIH aapecy,
YKa3aHHOMY Ha yCTpPOWCTBE, B 0aHK, KOTOPOMY MPUHAJIEKUT YCTPOMCTBO, JUIsl MONydeHUS WH(OpMAIUU O
NAJIbHENINX IeHCTBUAX.

CoxpaHnsiiTe BCe YEeKH YCTPOWCTB CaMOOOCIY)KHBAaHUS B TeUeHHE 6 (IIecTH) MecsreB (B T.4. W Y€K 00
W3BATUU KapTHI).

9.  Onaara ToBapoB M ycJayr
9.1. ObuHe NpaBUJIa

Kaccup  TOpProBO-CEpBHCHOTO  TPEANPHATHS  MOXKET TOTpeOOBaTh  MPEABSBICHHUS  JIOKYMEHTA,
yIocToBepsitolero Baiy quuHocTh. B ciydae oTcyTcTBHS Ho0KyMeHTa BaM MoXeT ObITh OTKa3aHO B MPOBEICHUN
orepariuy mo KapTe.

B ciydyac €CJIM omncpanusa HpOoBOAUTCA C HCIOJIB30BAHUEM JJICKTPOHHOI'O TEpMHHAJIA, KAaCCHUP MOXKET
NpCaAJIOKUTDh Bam camocTosTeIbHO BCTaBHTH KapTy B TCpMHHAJl U BBCCTHU IIMH na BBIHOCHOH KJIaBHUAType

26 ITo erZ[HTHOﬁ KapTe yCTaHOBHeHI/Ie/I/BMeHeHI/Ie UHAUBUAYAJIbHBIX JIMMUTOB U UX OTMEHA OCYUICCTBIIAIIOTCA B JI000M Honpas;[eneHHH
BaHKa, o ,IIe6eT0BOI71 KapTe - B HOZ[pa?)IIeIIeHI/II/I banka o MECTY BCACHUSA CUCTA KapThl.



anekTporHoro tepmuHana. [Ipu otkaze BBectu [IMH wnm weBepHom BBOne [IMMHa B omepammu MoxeT OBITh
oTkazaHo. Hecormacue moamucaTh 4eK (CJMIT) BJIEKTPOHHOTO TEPMHHANA TAKKE MOXKET IMPUBECTH K OTKa3y B
MIPOBEICHUH OTICPAIIHIH.

ITo 3aBepiieHuM onepaliu Kaccup JOJDKEH BblAaTh BaM TOproBbelii uYek WM TOproBwid ciumn. He
MOJIMCHIBANTE YeK (CJIMIT), B KOTOPOM HE MPOCTABJICHBI (MM HE COOTBETCTBYIOT JCHCTBUTEIBHOCTH) CyMMa,
BaJIIOTa, JaTa OTIEPAINH, THIT OTIEPAIliH, Ha3BaHHWE TOPTOBO-CEPBUCHOTO MPEATIPHUITHS.

[Ipu Bo3BparTe MOKYIKK MM OTKa3e OT YCIIYT, PaHEe OIIAYCHHBIX B TOPrOBO-CEPBUCHOM TPEANPHITHH TIO
Bameit xapre, mommkHa OBITH MPOBEJCHA ONEpAIUs «BO3BpAT MOKYNKH» C 00sA3aTeNbHBIM O(QOpPMIICHHEM 4YeKa
(cnuna), MOANMCAHHOTO KACCHPOM TOPrOBO-CEPBMCHOTO MpeanpuaTus?’. O0A3aTeNbHO COXpaHUTE YeK (CIHM) O
BOo3BpaTe MOKymku. Eciam cymma omepanum He moctynut Ha Cuer Bameit kaptel B Tedenue 30 (Tpuanarw)
KaJIeHIapHBIX JHEH, oOpatuTech B baHk mis ohopMiIeHHUS MTUCHMEHHOTO OOPAIICHHS O CIIOPHOU OTICpaIUH.

Coxpansiiite Bce ueku (ciaumbl) B TeueHue 6 (1mectd) mecsieB. He BbIOpachiBaliTe CIMIBI U YCKH, Ha
KOTOPBIX OTOOPayKEH ITOHBIH HOMEP KapThl BO N30eKaHNe KOMIIPOMETAIH KapTHI.

B ciygae nroboro mempaBoMepHoro ¢ Bamieit Touku 3peHHsS OTKa3za B NMPOBEASHHUH OIEpAINH MO KapTe
pexkoMeHayem Bam HezamenmuTenbHo cBs3bIBaThes ¢ KonTakTHRIM IeHTpoM banka.

9.2. Oco0GeHHocTH MPOBEAEHHUS OMEPANINA B TOCTHHHIIE

[IpenBapuTenpHO y3HATE YCIOBUS OPOHUPOBAHUS U OTMEHBI OPOHHPOBAHUS TOCTHHHIBI (€CIIH BO3MOXHO,
MOJYYHTE yKa3aHHBIC YCIOBUS MO (hakCcy WM SJIEeKTpoHHOH moure). [lomydynte kon OpOHHMpOBaHHMS, €CIH OH
npeaycMoTpeH ycioBusimu. Eciin kox OpoHHMpOBaHHMS HE MPEIYyCMOTPEH, 3amuIIuTe (PaMUIIMI0 COTPYAHHKA
TOCTUHHMIIBI, KOTOPBI MPOBOIMI OpoHHpOBaHUe. B ciydae oTkaza oT 3a0pOHMPOBAHHOTO HOMEpPa B TOCTHHUIIE
HEOO0XOIMMO COOOIIUTH B TOCTUHUILY 00 OTMEHEe OpOHUPOBAHHUS M MOJYYHTH KOJ OTMEHBI OPOHUPOBAaHUS (ECIU
KOJ OTMEHbl OpOHHMPOBaHHS HE MPEAYCMOTpPEH, 3amuIIuTe (aMIUIHIO COTPYAHWKA TOCTHHHIBI, KOTOPBIA
MPOBOAMI  OTepalio  OTMEHbI). HeoOXoammo  coxXpaHsTh  BCIO  JOKYMEHTAIIMIO/4eKw/cueTa 110
OpOHHPOBAHUIO/OTKA3y OT OPOHUPOBAHMUS TOCTHHHUIIBL.

HpI/I BBIC31€ U3 TOCTHHHUIIBI:

— YTOUHWTE, BCE JIM YCIYTH, NPEAOCTaBlIcHHbIe BaM (BKIIOYasl mMoyib30BaHWE MUHHOApOM), BKIIOUEHBI B
CYET;

- Y66III/IT6CB B IMMPaBUJIbHOCTU COCTABJICHUA CUETA.

CoxpasnsiiTe C4eT U JOKYMEHTHI, MOATBEPXKIAAIONINE €0 OIUIaTy, B TeUeHHe 6 (IIeCTH) MECSIEB C JaThl
NpoBeACHUs omnepanuuii u npu nonaydyeHud OtTyeTra MO KapTe MNPOBEPhTE MPABUIBHOCTU CHHCAHUS CyMM
MIPOBEICHHBIX OTIePAITHiA.

Ecmu mo ycnoBusiM OpOHHpPOBaHUSI TOCTHHUIIBI MPEAYCMOTPEHO CIUCAHUE OIUIATHI 32 MPOXKUBAHHE JI0
pasMeleHns B TOCTHHUIIE, IPU JOCPOYHOM BBIE3JIe M3 TOCTHHUIBI BaM HE0OXOAMMO MOJIy4yUTh JOKYMEHT O
CpOKax NpOKUBAaHMS, CTOMMOCTH INPOXHMBAaHUS, & TAKKE 00s3aTEIbCTBO OCTHHHUIIBI BEPHYTh Pa3HHIy MEXIY
CYMMOMH, CITUCAHHOW TpU OPOHMPOBAHMH TOCTHHUIIBI, U (PaKTHYECKOH CTOMMOCTBIO NMPOKUBAHUS, €CITH HHOE HE
MPeayCMOTPEHO TpaBUIIaMHi OPOHUPOBAHUSI.

OOpatute BHUMaHHWE, YTO B Cily4yae He3ae3[a, TOCTHHHUIA BIIpaBE CIKCaTh CyMMY, YKa3aHHYIO B
MpeIOoCTaBlIcHHON BaM mojMTHKe OTMEHBI OPOHUPOBAHMS, B CIIy4ae HEBO3BPATHOCTH Tapuda.

Taxxe FOCTI/IHI/IHeﬁ MOTYT OBITE MMPEAbABIICHBI Tpe6OBaHI/I$I O CIIMCaHHMH OIuIaTbl JOIIOJTHUTCIBHBIX
YCJ'IyI‘/IHTpa(i)OB, NpeaAOCTABJICHHBIX, HO HC OIIAYCHHbBIX Bamu IIpU BBIC31C U3 TOCTUHUIIBI.

9.3. OcoGeHHOCTH POBEIEHHS ONEPALUM APeHIbI ABTOMOOMJISI

BanMmaTelnsHO 03HAKOMBTECH C YCIIOBUAMHA apC€HABI aBTOMOOMJIS. yTO‘IHI/ITe, YTO BXOJAHUT B CTOUMOCTH
apeH/Ibl, KaKhe TUIaThl OyIyT CIUCAHBI JOMOJHUTEIHHO (BO3MOXHO CIHUCAHHWE CTOMMOCTH CTPaXOBOK, OIUIATHI
rOpIOYEro, CTOMMOCTH TIEpEeroHa aBTOMOOWMIIS, B CIy4ae ero BO3Bpara B yHKT, HE PEAYCMOTPEHHBIH IOTOBOPOM,
coopsr aspomnopra, HJIC, miaTta 3a mMONOTHUTENBHOE OOOpYyIOBaHWE, IJIaTa 3a BTOPOTO BOJMTENS, JOPOKHEBIE
cOOpBI, COOPBI 32 PETUCTPAIIMIO ABTOMOOMIIS, IITpadbl U T.11.).

CoxpansiiiTe JOrOBOp apeH[bl, aKT MPUEMKHU-TIEpelaydl U JOKYMEHTHI, OATBEPKIAI0IINE OIIaTy YCIYT, B
TedeHUH 6 (IIECTH) MECSIEB C AaThl MPOBEICHUS OIEpamuii, U mpu modydeHnn OTdeTa MO KapTe MPOBEPHTE
MIPaBUIILHOCTH CIIHCAHUS CYMM TIPOBEICHHBIX OTIEPAIIHH.

27 3a UCKITFOUEHUEM OTIEpAIHI B TOPTOBO-CEPBUCHBIX MPENPHUATHIX B ceTH VIHTepHET U ¢ ucnos3oBanueM QR-koma maptaepa/ QR-koza
MIOKYTIaTeJIsl, B YKa3aHHBIX CITydasx o(opMiIeHHe Jeka (CIIUIa) He IPOU3BOANUTCS.



OOpaTtuTe BHUIMaHUE HA TO, YTO KOMITAHUEH, IPEIOCTABUBIIICH B apSHTy aBTOMOOMIIb, TIO3]THEE MOT'YT OBITh
MPEIbSABICHB TPEOOBAHUS O CIUCAHWM OIUIATHI JOMOJHUTEIBHBIX YCIyr/ITpadoB, MpPeroCcTaBICHHBIX, HO HE
OIJIa4eHHBIX Bamu mpu Bo3BpaTe aBTOMOOHIIS.

9.4. OcoGenHoCTH IPOBEAEHUS ONEPAIUI C HCIOJIb30BAHMEM PEKBU3UTOB KapThl (B ceTn UHTEpHET)

B nensx obecrieuenus: 6e30nacHOr0 MpOBEACHHS OTEpalliid C UCTIONF30BAHUEM PEKBU3UTOB KapTHI B CETU
WuTepHer peKOMEHIyeM TIONb30BaThCs CAHTaMH  TOPrOBO-CEPBUCHBIX  MPEINPUSATHH, HCIOIB3YOIIUX
TEXHOJIOTHIO 0e30MacHOro mpoBeAeHus omepanuid o xaptam: «Verified by Visa», «MasterCard SecureCodey,
«MirAccept».

Jns mpoBeneHus omepauud B ceTH VHTepHET, Kak MpaBWIIO, TPeOYIOTCS JaHHBIE: HOMEp KapThl, CPOK
IeHCTBUA, UM W daMuwiInsa aepxkarens, kon OezomacHoctd — CVV2/CVC2/IIIK2. Nudopmarus o MOJTHOM
HOMEpE M CPOKE JEHCTBHUS KapThl yKazaHa Ha KapTe W/WIM JOCTYIHA AJS MPOCMOTpa JAepKaTelr0 OCHOBHOW M
nononaHuTenbHON KapTel B Cucteme «COepbank Ownnaitn». Kog 6esomacnoctu IIIIK2/CVC2/CVV2 ykazan Ha
000pOTHOH CTOpOHE KapThl (IPUMEHHMO K KapTaM Ha MaTepHalbHOM Hocutene). s kapT, He MMEIOMnX
MaTepuarbHOTO HOCHTENs, Hampasiiercs Jlepkaremo Ha HoOMep MoOwibHOro tenedona Jlepxarensd,
NOJKIIOUeHHbIH K SMS-06anky (MoOunsHOMYy 0OaHky). J[lepkarenb uWMeeT BO3MOXHOCTb —3allpPOCHTh
[IIK2/CVC2/CVV2 uepes Cucremy «Coepbank Omaiin»?,

Buumanmue! /s npoBenenus onepanun B ceTu UntepHet He Tpedyercs: BBoauTh [IMH xapThi!

Coo0r11aiiTe HOMEp U JPyTrUe PEeKBU3UTHI KAPTHI TOJBKO JIJIS MPOBEICHUS OIepalny, KOTOpyto Bel cunuTtaeTe
IPaBOMEPHOH.

Omnepanyu B cetd MHTepHET B 3alllMIICHHOM pPEXHME MPOBOJAATCS C HCHONb30BaHHeM OJIHOPA30BBIX
naposeii, KOTOpble MOKHO TIOIy4uTh B BUae SMS-coobmenus u/umu Push-ysenomnenns® B pamkax SMS-6anka
(MobunpHoro 6anka) Ha Bame MobuibpHOe yeTpoiicTBo. SMS-coobmenune/Push-yBenomiienne coaepKur oanH
OnHOPA30BEIil MapOJh, COCTOSINN U3 6 (11eCTh) UdP.

Bo m306exxanme HempaBOMEpHOTO WCIONB30BaHWs Barneir kapTel BBoguTe OTHOPA30BBIN Mapoib, TOIBKO
ecnu Bol cormacHel ¢ omnepauuei, KOTOpPYIO TMOATBEPXKJIAeTe M PEKBU3UTHI KOTOpPOW JocTaBieHbl Ha Barre
MobunsHoe ycTpoiicTBo B SMS-coobmennn/Push-ysenomnennu. He mepemaBaiite OaHOpa3oBBIe TMapoOIH IS
COBEpLICHMS ONepauuil JpyruM JunaM, B TOM uucie paboTHukam banka. IlomMHHTE, YTO B COOTBETCTBUM C
I[OFOBOpOM Knuent HecéT OTBETCTBEHHOCTH IO onepanusam, COBCPUHICHHBIM C HCIIOJIb30BaAHHUEM OILHOpEBOBI)IX
napoJjen.

9.5. OcoGeHHOCTH POBEIEHUS ONePALMH 110 0ECKOHTAKTHOMH TEXHOJIOI MU

KapTI)I BaHKa, N0 KOTOPBIM NPEAYCMOTPEHA BO3MOKHOCTb O6CJ'Iy>KI/IBaHI/I$I OCCKOHTAKTHBIM CHOCO6OM,
MNpUHUMAIOTCA B TOYKax IpUCMa Kaprt, 0003HAaYEHHBIX JIOTOTHIIAMH IUIATEKHBIX CHCTEM C OECKOHTAKTHBIMH
TEXHOJIOTHsIMH. B TOProBO-CEPBHUCHBIX  MPEANPUATHUAX, B  KOTOPBIX HE YCTAHOBJICHBI TCPMUHAJIbBI,
NOAACPIKUBAIOIINC 6GCKOHTaKTHyIO TEXHOJIOTUIO, KapThI 06CJ'Iy)KI/IBaIOTC$I 10 KOHTAKTHOM TEXHOJIOTHH.

BeckoHTakTHBIE OMEpaly COBEPIIAIOTCS B PEKUME «CamMOOOCITyKHBaHUS» — BBl He mepeaaere Kapry
KaccHupy, a CaMOCTOSATENbHO IMPHUKIAIBIBAETE €€ K CUHUTHIBAIOIIEMY YCTPONHCTBY TepMHHANa I MPOBEIEHUS
onepauun. [logckasku o mopsiAKe COBEPILEHHUS ONEPally BRIBOAATCS Ha 3kpaH Tepmunaia (IIMH-knaBuatypsr).

Onepanynu, coBeplraeMble 06CKOHTAKTHBIM CIIOCOO0M, MOTYT TpoBoAuThCs 6e3 BBoja [TMHa nnm moanucn
Knnenra Ha 4yeke B ClIydadax, Korjga cymma omncpanvn HE MPCBbINIACT JIUMMUT, YCTaHOBHeHHBIﬁ bankxom JJIsL
TOPrOBO-CEPBUCHOTO MPEANPHUSITHS.

CogepllieHHE oTepanuii Ha CyMMY CBBIIIE YCTAaHOBIEHHOTO JIMMUTA TOATBepxaaercs BBojoM [1MHa muGo
MIOATHCHIO HA YeKe TepMuHaia. Kaccup TOproBo-CepBUCHOTO MPEINPHUATHS MOXKET MOMPOCUTh Bac mpeapsaBuTh
KapTy AJis CBEPKU MOAMNMCEN Ha KapTe U Ha ueke. B cinydae ecnu Bol oTkaspiBacTech BBectu [IMH, craButh
MOAIMCH, Ha ueke (IIPH CyMMe ONepallid CBHIIIE YCTAHOBJICHHOTO OaHKOM JIMMUTA), MPEABIBUTH KapTy s
CBEPKH TOATNCEH Ha KapTe U YeKe, TN0O0 Ha MPEIbSIBICHHON KapTe OTCYTCTBYeT Barra moamuch, KacCup TOProBo-
CEPBUCHOTO MPEAIPISTHS BIPaBe 0TKA3aTh B IPOBEICHUH OIIEPAITUH 110 KapTe.

9.6. OcoGeHHOCTH POBEIEHHS ONePALUIi B BATIOTE, OTIMYHOI OT BATIOTHI CYeTa KApThI

[Ipu mpoBeaeHMH omepanyy MO KapTe B BaJIOTE, OTIMYHOW OT BamoThl (Cyera KapThl, MPOU3BOIUTCS
aBTOMaTU4ECKasi KOHBEPCUSI CYMMBI IO Kypcy baHka u Kypcy miatexHo cucteMsl. [Ipu 3ToM Kypc Ha MOMEHT
MPOBEIEHHsI ONEPaLMi MOXET OTIMYAThCS OT Kypca Ha MOMEHT e€ oOpaboTku B cucteme banka, 4To MOXker

28 [Ipu HAJUYIUH TEXHUYECKOH BO3ZMOKHOCTH.

2 Tlpu HanmMuu¥ TEXHMYECKOH BO3MOKHOCTU. [l monydenus uHdopmanuu oT banmka myrem Push-yBenomienuii, Bam Heo6Xxoqumo
MIOATBEPAUTE CBOE COTJIaCHE Ha ITOJIy9eHHE TaKUX COOOIIeHHH B HACTpoiikax MOoOMIBHOTO IIPMIIOKEHHSI B COOTBETCTBIH ¢ PykoBojacTBOM
1o ucnoss3oBannio Coepbank OnmaiiH, pasMenieHHbIM Ha O¢punuansHoM caiite banka.



MOBJIEYb PA3HHUILy MEXITYy CYMMOMH, Ha KOTOPYIO YMEHBIIIEH OCTAaTOK 110 KapTe B MOMEHT COBEPIIECHHUS ONepaluy, 1
CyMMOH, (hakTndecku criucanHoi co CueTa KapThl U oTpakeHHOH B Otuere mo kapte. KypcoBas pasnuua, eciu
OHa BO3HMKaeT, cruchiBaeTcss co Cuera KapThl/3aducisieTcss Ha CuyeT KapThl B MOMEHT 0OpaOOTKH orepaiuy B
cucreMme baHka.

[MonpoOHas wHpopMaIysi O MpaBUIaX NMPOBEACHUS KOHBEPCHOHHBIX OIEpalMii 10 KapTaM H3JI0KCHA B
Tapudax banka u pazmemniena ra OdpurmanbHOM caiite banka.

9.7. OcoGeHHOCTH TPOBeJdeHUs] ONepalUH  OMJIATHI  TOBapOB/yCIAYr B  TOProBO-CePBHCHBIX
NpeAnpUATHSX ¢ HCMoJb30BaHueM QR-kona mapTHepa

Ormtara ¢ ucnonb3oBaHrueM QR-koma mapTHEpa MPOM3BOIUTCS B TOPTOBO-CEPBUCHOM MPEIIPUATHU MPU
HaJU9IHMH B MeCTe coBepiieHus onepanun jJorotuna «Ilmata QR or Coepbanka» ¢ QR-komoM mapTHepa.

Omnara ¢ ucnonp3oBaHneM QR-koma coBepiiaeTcsi B peskUMe «caMOOOCITy:KMBaHHA» — Bbl ckaHupyerte
QR-kos1, BBOUTE CyMMy MOKYNKK’ M OATBEPIKIAETE ONEPALNIO Yepe3 MobuibHOEe npuiokenue banka.

Kaccup ToproBo-cepBrCHOr0 mpeanpusTHs MOKET MOMPOCcHTh Bac mokaszars 3kpaH omiaTsl B MoOMIEHOM
priIokeHnu banka, 9TOOBI TPOBEPUTH PEKBU3UTHI, CYMMY U JIaTy OILIATHI TOKYITKH.

9.8. OcoGenHocT TpoOBedeHHsI ONepaluM OIJIATHI TOBAapPOB M YCJIYI B TOProBO-CepPBHCHBIX
npeanpuaTusax yepes Unrepuer ¢ ucnoiab3osanneM «Ilinaru yepes Coepdank (SberPay)»

Omnnarta MpOM3BOOUTCA B TOPTOBO-CEPBHCHOM MPENNPUSTHNA B CeTH VIHTEpHET MpH HAIWYMU KHOIIKU

«Omnnatuts B Coepbank Omnain»’l,

st mpoBeZieHUsT OIUIaThl TOBapoB W yciuyr B cetd MHTtepHer ¢ momombio «Ilmatum uepe3 CoOepbank
(SberPay)» ne TpebyeTcst BBOAUTH PEKBU3HUTHI KapThl, OMEPANUs OIUIATHI OCYIIECTBISICTCS (TIOATBEPKAACTCS) C
UCI0JIb30BaHueM MobunsHoro npunoxkenns banka®? uin SMS-6anka (Mo6unbsHoro 6anka)®. Jlna nepexoza B
MobOunsHoe npuiokeHune baHka MoxeT moTpeOoBaThCS  BBECTH HOMEpP MOOWJIBHOro  TenedoHa,
3aperucTpupoBanHHbIil Mo Kapre mis mocryna k SMS-6anky (MoOunsHOMY OaHKY).

[ToaTBepkmaliTe TONBKO Ty OIEpaluio, KOTOpas HHULOUMUpOBaHa Bamu u kotopyro Brl cuurtaere
IPaBOMEPHOH.

9.9. OcoGennocTu mNpoBedeHUs] ONepalMM  OIJIATHI  TOBApOB/yCJAYr B  TOProBO-CePBHCHBIX
NpeJnpUATHAX ¢ UcHoab30BaHueM QR-koaa nokynaress

Omnara ToBapoB/yciyr ¢ ucnoib3oBaHueM QR-koma mokymaTtesnst MPOU3BOAMUTCS B TOPrOBO-CEPBUCHOM
MPENPUITHN IPU HAIMYUU B MeCTe coBepiieHus oneparmu orotuna «[lnatu QR or Coepbankay.

Jnst coBeplIeHUsl OIEpaly OIUIaThl TOBapoB/ycayr Bam HeoOXxommmo, Hpodas HACHTUGHUKALMIO U
ayTeHTU(HUKALMIO, caMOCTOsATeNbHO co3aath QR-kox mokymatens B MoOuinbHOM npuiiokeHnu banka, BbiOpas
omnepanuto co3nanus QR-xoma u kapry, co Cdyera KOTOpoii OyAeT MPOBOANUTHCS OMEPALHS OILIATHl TOBAPOB/YCIIyT.

Oneparust  OIjiaTel TOBapOB/YCIYT OCYIIECTBISIETCS ITyTEM CKAaHUPOBAaHUS B TOPrOBO-CEPBHCHOM
npeanpuatun QR-koaa nokynarensa. CosepuieHue Bamu neiictBuil no cozganuio QR-kona u ero nperbsBiIeHUI0
B TOPTrOBO-CEPBHCHOM MPEANPHUITHN JJIs OIUIaThl TOBapa/yCiayrd yIOCTOBepseT Baiie pacropsokeHue Ha
coBeplIieHye onepannu no Cyety KapThl.

10. VYeayra « IHIuBHAYaILHBIH 0CO0BIN peskum»>

Jns cHIXeHUs pucKa MPOBEIEHUS MOUIEHHUYECKUX OlepalMil Mo KapTe PEeKOMEHJIYETCS HUCHOJb30BaTh
PEXKHUM OTPAHUYCHUSI PETHOHOB €€ MCII0JIb30BaHus — « HIMBUyaIbHBIN 0COOBIN pekuM». DTa yCayra Mmo3BOJIsIeT
onpenenuTh s Bamield kapThl CIUCOK CTpaH, B KOTOPbIX BBl coOupaerech HCIIONB30BaTh KapTy, C
BO3MOXKHOCTBIO YCTaHOBJICHUS JIs KaXJI0H CTpaHbl HEOOXoMUMoOro nepuoaa AeiictBus. Hampumep, Ber Mmoxere
OTPaHUYUTh PETHOH MCIOJIb30BaHusA KapThl Poccueil, a B ciiyyae KpaTKOBPEMEHHOTO TOCEIICHUsI JPYTUX CTPaH,
pa3pelaTth UCIOIb30BaHUE KAPThl B COOTBETCTBYIOIIEM PErHOHE/CTpaHe Ha HEOOXOIUMBIN MEPHO BpEMEHH. DTO
CHU3UT PUCK TPOBEACHUS IO KapTe HECAaHKIMOHMPOBAHHBIX OIepaluii, 0COOCHHO eciau Bvl mocermanu wiu
coOMpaeTech TOCETUTh CTPAHBI TIOBBIIIICHHOTO PHCKAa MOIICHHHYECKOTO WCIOJIB30BaHMS KapT (Hampumep,
Benecyana, ['oakonr, Muaones3us, Manaiizus, Mekcuka, Cuaranyp, Taunang, TaliBanp, Ykpauna, [llpu-Jlanka,
SAnonus).

30 CymMa MOKyIKH MOKeT ObITh (PMKCHPOBAHHOM 1 MpeTycTaHoBeHa B QR-Kkose. B 3TOM ciiydae BBOJ CyMMBI HOKYITKU He TIPOM3BOMTCS,
CyMMa aBTOMAaTHYECKH MOSIBUTCS Ha 3KpaHe MoOMIBHOTO YCTPOHCTBA.

31 Knormka peanusyercst cpeicTBAMH TIPOTPAMMHOTO obecrieueHus. baHk BipaBe H3MEHATh AU3aiiH 1 HAMMEHOBAHME TaHHOH KHOIKH.

%2 [lpu HANMYUK TEXHUIECKON BO3ZMOKHOCTH M HaMMuust MOOHITBHOTO MPHIOKeHus Banka.

33 [Ipu HaMM4UK TEXHUYECKOH BO3MOKHOCTH U J0cTyna kK SMS-6anky (MoGwibHOMY GaHKY).

34 [Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.



Bce 3anpocsl Ha mpoBeeHUE olepalyil Mo KapTe, MOCTYMAMNE U3 CTPAaH, OTIMYHBIX OT pa3pelIeHHBIX
Bawmu, OyayT OTKIIOHATBCS.

VY CTaHOBUTH/OTMEHHUTH PEKUM OTPaHUYCHUS PETHOHOB HMCIIONB30BAHUS KAPTHI, @ TAKXKE U3MEHUTH CITUCOK
pa3perieHHBIX CTPaH MOYKHO, 0OpaTUBIIHCH B KOHTaKTHBIN IeHTp baHka.

11. ¥YTpara kapThl

B cirygae yrpaTsl/Kpakn/m3bAThs KapThl Wi eciii nHpopMmarus o [IMH wnmm pexkBu3nTax KapThl cTajga AOCTyITHA
TPETHHUM JIMIIaM, HEOOXOIUMO CPOYHO MPEAIPHUHATH OAHO U3 CIEAYIOUTNX ASHCTBUI:

oOparuthkcs B KoHTakTHBIN 1IeHTp baHka 11 OJIOKUPOBKU KapThI;
WA
3a010KkHpoBaTh Kapty uepe3 Coepbank OHIaiH.

Kapra moxeT ObITh 3a0I0KHpOBaHa MyTeM OTIpaBKu SMS-coobiienns o OJIOKMPOBKE KapThl ¢ MOMOIIBI0 SMS-
6anka (MoOwuibHOrO 6anka)®,

s omepatuBHO# oTmpaBku SMS-cooOmeHusI 0 OJIOKHUPOBKE KapThl MmocpencTtBoM SMS-0anka (MoOMIEHOTO
0aHKa) pekoMeHayeTcsl 3a0iaroBpeMeHHO chopmupoBath 1madmoH SMS-cooOmEeHNsI U BBECTH €r0 B MaMSTh
Bamero mo6uisHOTro TenedoHa, it KOTOPOro 3aperucTpupoBaH A0cTyn K SMS-0anky (MoOuibHOMY OaHKY):

BJIOKUPOBKA?®*® N..N b
I'me N..N — mocnengaue 4 (detsipe) nudpsl HoMepa Barmeit kapTsl
b — mapametp 6;10KMPOBKH:
0 xapra yrepsHa
1 xapra ykpageHa
2 KapTa ocTaBiieHa B OaHKOMare
3 wuHoe

SMS-coobmierne HeoOXxomuMo HampaBuTh Ha kopoTkuii HoMep 900. B orser bank wampaBur Bam SMS-
cooOmieHmne, conepxkamee OMHOPA3OBBIA MApoNb IS MOATBEpKAeHHUS OnokupoBku (5 (mare) mudp). ms
MOJITBEPKICHHSI OJIOKUPOBKH KapThl B TeueHHE 5 (MATH) MHHYT HE0OXOAMMO HampaBuTh Ha HoMep 900 SMS-
coo011eHne, cofieprKaliee NoaydeHHbI oT banka OHOpa30BBINA APOIIb.

Ecnu Bel nonmyunnun SMS-cooOmenne 00 omuOke O10KUpOBKH, 1mo3BoHUTE B KoHTakTHbIM neHTp banka mns
OJIOKHPOBKU KapTHI.

Bb1 MoxxeTe cooOuuth 00 yrpare kapThl B jto0oe [loapasnenenue banka. CooOuuTh 00 yTpare KapThl MOKET
nroboe o ot Bartiero uMeHu.

11.1. Yeayra «JKCTpeHHAs BbIAa4a HAJIHYHBIX JeHEKHBIX CPEACTB

OKCTpeHHas BblJjaya HAJIWYHBIX JIEHE)KHBIX CPEJICTB — O3TO YCIyra, KOTopas MpeaoCTaBiseTcs
MEKTyHAPOJIHBIMH TUIATEKHBIME CHCTEMaMK®’ JlepikaTelisiM OCHOBHBIX M JOTOJHHUTEIBHBIX KapT 3a MpeaeamMu
Poccuiickoit @enepannu B cirydasx HEBO3MOKHOCTH IIPOBEACHHUS ONEpallMi MO KapTe MO MPUYHUHE YTPATHI KapThl,
TEXHUYECKOW HEHMCIPaBHOCTH, 3aXBaTa KapThl 0AaHKOMAaTOM, OKOHYAHHS CPOKa JICHCTBHUS WM KOMITPOMETAIMH
JAHHBIX KapTHI.

CyMMa 0JJHO# oTepaliy SKCTPEHHOW BBIIa4M HAIMYHBIX JEHEKHBIX CPEJCTB HE MOXKET MPEBBIIATE CYyMMY
JOCTYIHBIX JICHEXKHBIX CPEJICTB IO KapTe U B JIIOOOM Ciydae He MOXKET MpeBBINIaTh cymmy B pazmepe 5000 USD
(st THICSTY AosutapoB CIIIA) niau SKBUBaJICHTHYIO €if CyMMY B IPYTOH BaJIOTE.

chyr a NpCAOCTaBJIAICTCA B COOTBCTCTBUU C 3aKOHOAATCILCTBOM CTpaHbl IO MCECTY 06paI]_[eHI/IH 3a
MOJTY4YCHUCM yciayru nu (¢ yueToOM BO3pAaCTHBIX OIpaHHqCHHfI, YCTAHOBJICHHBIX OopraHu3anusamu,
OCYIICCTBIAIOUNIMMH Bbla4y HAJIMYHBIX CPEACTB.

Ilo Tpe60BaHI/IIO IUIATCKHON CHCTEMEI 06ma;1 CyMMa OoIicpanun MOXKET OBITh pa3aciicHa Ha ABC U Ooinee u
BbIJaHa 4aCTAMMU.

[Tmata 3a ycnmyry B3WMaeTcsi CO cueTa KapThl 3a KaXIyl0 BBIIAHHYIO B paMmKaX YCIYTH CyYMMYy B
cootBerctBuu ¢ Tapudamu banka.

%5 [Ipu HaMMYMK TEXHUIECKON BO3MOKHOCTH U TIPH YCIOBHHU HATHYHSA JOCTyNa K SMS-6anky (Mo6unsHOMY GaHKY).
3 Bmecro BJIOKMPOBKA mosxer ObITh Ykazano BLOKIROVKA, BLOCK, 03.
%7 Visa International u MasterCard Worldwide.



12. M3baTHE KAPTHI

B ciryuae u3bsTHS KapThl B TOPrOBO-CEPBUCHOM MPEINPUATHN MM IMYHKTE BBIIAYM HATWYHBIX JCHEXKHBIX
CpeacTB TpeOyiiTe pacmucKy 00 H3BSITHM C YKa3aHHEM JAThl, BpEMEHH W HPUYHMHBI M3bATHA. Y OequTech, 4To
m3bsATas y Bac kapta paspesana B Bamem mpucyrcTBumn. HesamemnmurenpHO cooOmuTe 00 M3BATHH KapThl B
Konraktabiit nuentp banka ans monyuenus nHGpopManuu o AadbHEHIINX JCHCTBHAX.

13. KoHTaKTHBIi LEHTP
Teaedonnr: +7 (495) 500-55-50%
8 (800) 555-55-50%°

9004
daxc: +7 (495) 747-38-88
E-mail: help@sberbank.ru

Howmepa TenedonoB KonraktHoro nentpa banka ykasansl Ha 000poTHOM cTropone Baieit kapThl.

Yepes cucteMy aBToMatH3upoBanHoro oociyskusanus (IVR) Bbl MokeTe 1M0JTy4aTh B TOHOBOM PEXHUME I10
TenedoHy HH(OPMAITHIO O JOCTYITHOM OCTATKE, a TaKk)Ke 3a0JIOKUPOBATh KapTy MPH HEOOXOAMMOCTH.

Cnennanuctsl KonrakTHOro ieHTpa banka KpyriiocyTo4Ho:
® KOHCYJbTHPYIOT IT0 OAHKOBCKUM IPOJYKTaM, YCIyraM, YCIOBUSM MX TPEI0CTaBICHUS;

e MpeJoCTaBiIAT HMH(OpMaIHo 00 ajgpecax OTAeNeHHH, OaHKOMAaTOB M TepMUHANOB baHka, a Takke o
pexmume padotel [logpaznenenuit banka;

® MPHUHUMAIOT COOOIIeHHS 00 yTpate KapT / O MOJAO3PEHHM HAa MOIICHHMYECKOE HCIIOJIb30BaHHE KapT U
KOHCYJIFTHPYIOT O HOPSIIKE NEHCTBUI B 3TUX CUTYalMAX;

® JAalOT PEKOMEHIAIMH O TOPS/AKE NEHCTBHHA B CIy4ae BBISBICHUS CIOPHBIX OMEpalyii W OTKa30B IMPH
00CITy>KMBaHHH KapThl, OTBEYAIOT HA BOIIPOCHI, CBA3aHHBIC C BHIITYCKOM U OOCITY)KUBaHUEM KapT;

® KOHCYJBTHPYIOT TIO BOIIPOCaM, CBSI3aHHBIM C TperocTaBieHrneM yciyr B CoepOank OmnmaitH 1 SMS-6anke
(MobGusibHOM OaHKe);

e 10 xemaHuio KilMeHTa yCTaHaBJIMBAlOT CIHCOK CTPaH, pPa3pelieHHBIX IS HCIOJb30BaHMS KapThl
(«aauBUIyabHBIA OCOOBIN PEXKIMY);

e coobmrarot Ko kimenTa (JUist HCIIOb30BaHUs B CHCTEME aBToMaTh3upoBanHoro oocyxkusanus (IVR)).
[onnerit criucok ycmyr KonTakTHOTO eHTpa pa3menieH Ha O¢unmanbHoM caiite banka.

OOpamennst Mo BompocaMm, He TPeOYIOIUM MPUOCTAHOBKU JEWCTBUS KapThl, a TaKkKe OoOpalleHus, He
CBsI3aHHbIE C yBeZoMiIeHHeM baHka o coBepiieHnn onepanuu 6e3 Barmiero cormacusi, MOryT ObITh HAalpaBJICHBI B
KonTakTHbIi 1IeHTp baHka 1Mo dakcy ninu 1mo 31eKTpOHHOH modTe.

B oOparmieHusix mo 37eKTpOHHOW mouTe W (PakCHMIIIBHBIX COOOIIEHHSX JODKHBI OBbITh ykazanbl @.1.0.
Hepxarenst kapThl (IIOJHOCTHIO), Aara (YUCIO, MECAIl W TOJ) POXAEHUs, MecTo odopmieHHs KapTol (TOpO,
Ilogpasznenenne baHka, B KOTOPOM OTKPBIT CUET KapThl), Hocieanue 4 (deTbipe) nudpbl HOMEpa KapThbl, THII
KapThl 1 HOMep TenedoHa, Mo KOTOPOMY MOXHO CBS3aThCs ¢ JlepikareiaeM KapThl.

Hna momyuenuss wHpOpManmu 1o Kapte B KoHrakTHOM mneHtpe banka HeoOXoAMMO COOOITUTH
cneunanucty KonrtaktHoro nenrpa KoHTponbHy0 HHQOpMaIHO 1Mo KapTe U, Ipu HEOOXOAUMOCTH, IO 3anpocy
CHETHMaNCTa — IpyTHe MepCcoHaIbHbIE JaHHBIE W MH(POPMAIINIO MO onepaiusaM ¢ Barmeit kapToi.

KoutponbHas wuHbpopMmaius — 3T0 OykBeHHas u/win IudpoBas uHpopMmalus, ykazaHHas Bamu B
3asgBieHnu. Jta nHOOpPMAIUsS OJMHAKOBA JUIsl BCEX KapT, BBIMYIIEHHBIX Ha Bame ums B banke. [Ipu n3menenuun
KoHTposbHO# nH(pOpMaIuy 1Mo 0IHOW U3 KapT, OHA aBTOMATHYECKU W3MEHUTCS JJIS BCeX KapT, BBHITYIIEHHBIX Ha
Barme ums.

Ecmu Ber 3a0butn KoHTponbHY0 MH(pOpMAIMIO WM XOTHTE €€ U3MEHHUTh, HEOOXOJMMO OOpaTHTHCS B
[Monpasnenenune banka*! n opopmuts 3asBenre 06 U3MeHEHHH MHPOPMAIIUK O KIUEHTE.

38 J11s 3BOHKOB M3 JFO6OM TOUKM MUpA. 3BOHOK OMIAYMBaETCs 10 Tapudam orepaTopa CBA3H.

39 3ponku o Poccuu GecriaTHbL.

40 [lns aGoHeHTOB cOTOBBIX omeparopos MTC, Bunaitn, Meragon, Tele2, Yota Ha Tepputopun Poccun. Tapudukanus GecratHas npu
HaXO0KJICHHUH B JOMAIIHEM PETHOHE M BO BHYTPHUCETEBOM POYMHUHTE.

4 Tlo xpenutHo# KapTe KoHTponbHas uH(OpMaIys MOXKET OBITH U3MeHeHa B Mmobom [lojpasnencnun Banka, mo meGeToBoi kKapTe — B
IMonpaznenennn banka mo Mecty BeeHUs cueTa KapThl.
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http://www.sbrf.ru/ruswin/tar/pmcard.pdf

HacrtosirenbHO HE pEKOMEHAYETCS WCIOJIB30BaTh B KayeCTBE KOHTPOJIbHOW uWHGpopMmaiuu Bamm
MEPCOHANILHBIC JIaHHBIC (JIOOBIC BapHaluy (paMIiud, UMCHH, OTYECTBA WJIM JAThl POXKJICHUS), NaHHbIe Bammx
ONU3KUX, U3BECTHBIC IIUPOKOMY KPYTY JIUI], HA3BaHHE OPTaHU3AIMH M0 MeCTy paboThl (JUIsl 3apILIATHBIX KapT).
He pexoMeHyeTcs HCTOIB30BaTh MPOCTHIC MOCIICI0BATEIIEHOCTH OYKB, UG WA OAMHAKOBBIC CUMBOJIBI (123,
aos, 111, AAA). Crapaiitech u3derath yka3anus 00IICyOTPeOUTEIBHBIX CJIOB U CTaHAapTHBIX aO0OpeBUaTyp.

Hns  nomydeHuss wuHGOpMAnMM IO Kapre C HCIOJIB30BAHMEM CHCTEMBl aBTOMATHU3UPOBAHHOTO
obcayxusanus (IVR), He00X0IUMO BBECTH B TOHOBOM PEKHUME HHIMBUIYAIbHYIO KOJOBYIO IOCICI0BATEIbHOCTD
— nepsbie 3 (Tpu) cumBosia Bamieli KonTponbHO#H nHpOpMAaIKy, epeBeICHHbIC B U(PHI COTIACHO MOPSIKOBOMY
HOMepy OykBbl B andasute. bonee moapoOHO cxema cucTeMbl aBToMaTH3upoBaHHoro oociyxkusanus (IVR), a
TaKxKe Nopsnok mnepeBona KoHTponbHON nHGOpManuu B HHAMBHIYaTbHYIO KOZOBYIO IOCIIENOBAaTEIbHOCTDH
onucanbl Ha OdunmansHoM caiite banka.

Taxxke B cucTeMe aBToMatu3upoBanHoro obciyxusanus (IVR) Moxer 6bITh Hcnons3oBan Ko kiuenra®,
Ko xnuenTa geicTByeT AJid BceX KapT, OTKPITHIX Ha Bamie ums B banke. [lonyuuts win namenuts Kon kinenra
MOXHO 0OpaTuBIIHCh B KOHTaKkTHEIN 1IeHTp banka.

Buumanme! B nensx OezonmacHocTH ucnonb3yiite KonTponbHyro mHbopMmanuio u Koj kiueHTa TOJIBKO TpU
obpamennn B Konraktueiid nieHTp banka. Hu npu kakux MHBIX 00CTOSTENHCTBAX He cooOmraiite KoHTponpHYyIO
nH(popMmaruio 1 Ko kireHTa TpeThiM JIUIaM, B TOM Yrcie oOparuBmuMcs K Bam ot nvenn banka.

42 I/IHq)OpMaHI/IIO 0 BO3MOKHOCTH NOJIYYE€HHUS U UCIIOJIb30BaHUA Kona kimuenTa MoxxHO YTOYHUTH B KontakTHOM LCHTPEC banka.
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