MAMSATKA
Jep:xatens kapt IIAO Coepoank

1. OOumme monoxKeHUA
ITo Texcry IlamsaTku epaTens HCIOIb3YIOTCS TEPMUHBL U ONIPEAEIICHUS, coaepxaluecs B Jloroope.

Kapra mpenoctaBnsiercss Bam Ha ompeneneHHBIN CPOK [Jsl HCTIONB30BAaHUS B KAa4eCTBE AIIEKTPOHHOTO
cpeacta miarexxa. Cpok AEWCTBHS KapThl yKa3aH Ha JIMIEBOW CTOPOHE KapThl B (hopmare MM/IT! u JOCTYIICH
s mpocmoTpa B Cucteme «COepbank Onnaiiny. Kapra neiicTBuTenbHa 10 MOCIEIHETO JHS YKa3aHHOTO MecsLa
BKumrounTenbHO. s ynoOcTtBa [epkatens baHk aBTOMaTH4eCKH MEPEBBITyCKAaeT KapTy /10 UCTEUYCHHUS e€ cpoka
JeHCTBHS, OATOMY 3a 3—5 KaNeHIApHBIX [AHEl 10 KOHIA MOCICIHEro MeCsla JCHCTBHS KapThl PEKOMEH/IyeTCs
oOpaTtutbess B baHk 17151 OMydeHUs MEepeBbITYIIEHHON KapThl ¢ HOBBIM CPOKOM JeicTBusl. bank mHbopMupyeT
Jlepxxarensi 0 TOTOBHOCTH HOBOW KapThl M ajpece ee J0CTaBku myTeM otmpaBku SMS—coobmienus/ Push-
yYBEJIOMIICHHSI Ha HOMep Tesie(hOHa, 3aperuCTPUPOBAHHBIN st qocTyna K SMS-6anky (MobuiabHOMY GaHKy),, U B
MobuisaoM npunoxkenny baunka®. [lepeBblnyennas KapTa XpaHuTCs B baHke B TeueHHe 3 MeCSIEB ¢ MOMEHTA
nocraBku B llompasnenenne banka, Mo MCTeUYEeHWH YKa3aHHOTO CpPOKa baHK yHHYTOXaeT HEBOCTPEeOOBaHHYIO

KapTy.
Bbl MoOXeTe WHHIMMPOBATH AaKTUBAIMIO KapThl B MOOWIBHOM TpWIOKeHHMH baHka W HavaTh €ro
T0JIb30BaThCS 10 MOMEHTA TIOJTyYEHHUs" KapThl.

[Ipu momydeHnn KapThl 00s3aTENhHO MOCTAaBHTE CBOIO MOAIMMKCH HA TIOJIOCE IS TOMMUCH (IIPH HAJHMYWH).
be3 Bameli noanucu kapta HEIEMCTBUTEIbHA.

Kapra He mojyiexxut nepegayue Ipyromy JMIy U A0JKHA OBITH ciaHa B bank mo tpeboBanuto banka.

Kapra nmpennazHadeHa Ui MpOBENEHUSA ONEpaldil B TOProBO-CEPBUCHBIX NPEANPUATHAX, B TOM UYHUCIE B
cetu VHTepHET, B (PMHAHCOBBIX YUPEKACHUSIX U YCTPOMCTBAX CaMOOOCTYXHBAHHUS, a TAaKXKe B YAAJICHHBIX
KaHanax oOchayxuBaHus. Ornepanyu BO3MOXKHBI MpPHU HAIWYMA B MECTe HX COBEPIICHHS JIOTOTHIA
COOTBETCTBYIOIIEH TUIATe:KHOHN crcTeMbl, HHpopMarmu o npueme NFC-kapt, QR-xona Banka® win HHpOpPMAITUH
0 BO3MOXXHOCTHU COBEPLICHUS Olepaluii C UCIOIb30BaHNeM bromerpuueckoro Merona nACHTU(PHUKALNY.

OcobeHHOCTH O0CITYy)KMBaHHUS OTICIBHBIX BHIOB KapT MOTYT pEryJIHpOBATHCS JIOTOJHUTEIHHBIMH
YCIIOBUSIMH BBIITYCKa M OOCITYy)KMBaHUs OTHEIbHBIX BUIOB KapT [IAO CoOepbank. O0s3aTeIbHO 03HAKOMBTECH C
HHMH, €CITH TO MPETYCMOTPEHO uTs Barieii KapThi.

2. Ilepconanbuslii naentuurannonubiii Homep (IINH)
[INH nepBoHa4aIbHO YCTaHABIIMBAETCS:
e Jlepxarenem B [lonpasnenennn banka B MOMEHT MTOJTy4EHUS KapThl;
e Jlepxkarenem B Cucreme «CoepOaHK Omaiiny®;
e BpIgaeTcs B 3anevyaTaHHoM KoHBepTe (IIMH-koHBepTe) B MOMEHT MOJTyueHHS KapTHI.

[IMH =©HeoOxomuM I COBEpUICHHWS OIEpaluid C HWCIONb30BaHHMEM KapThl B YCTPOWCTBaX
camoo0OcnyxuBanus, [loapasnenenusx banka u Apyrux KpeAUTHBIX OPraHU3ALMIX U MOXKET OBITH 3aIlpOILEH NPH
orjiaTe TOBapOB M YCIYT B TOPTOBO-CEPBHUCHBIX MPEIIPUATHIX.

Bo m3bexanmne umcnonp3oBanua Bamreir xaptel Apyrum jurnoM xpanute [IMH oraensHO OT KapTel, He
numute [IMH Ha kapre, He coobmaiite [IMH npyrum nunam, nukoraa ne BBoaute I1MH B cetn Untepuer. Ilpu
MOIO3peHNH, YTO HaHHble ¢ KapTel win I[IMH morim OBITh MOCTYMHBI APYTUM JHUIAM FIH CKOIHUPOBAHBI,
HEeMeJIJICHHO 3a0sokupyiite kapty (cM. .11 Hacrosmeit [Tamsitku Jepxaters).

[lomuute, yto HUM paboTHuK baHka, HM COTpymHHK JI000M APYrod OpraHu3alMd HE HMMEIOT IIpaBa
TpeboBats cooduuts Bam [1MH, B ToM unciie npu omiate ToBapos/yciyr uepe3 HTepHeT.

Br1 moxkete uzmenuts [IMH Bamei kaptbl:

MM - Mmecs, I'T — rop.

2 3a nekmoueHneM CJIy4yaeB, yCTaHOBICHHBIX [loroBopom.

8 [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH.

4 [IpuMeHrMO AJIs1 OCHOBHBIX JIeOETOBBIX KapT, CUET KOTOPHIX OTKPHIT. [Ipy HaNMIny TEXHUIECKOW BO3MOKHOCTH.

® Omtara toBapoB U ycayr B TCII ¢ ucnonezoBannem QR-Kko/a ocyIecTBisieTcs yepe3 MoOWIbHOE TpriioxkeHue banka.
6 IIpu HanMuuM TEXHUYECKONW BO3MOKHOCTH.



e B YcTpoiicTBax camoo0ciyxuBaHus baHka, B KOTOPBIX MPeLyCMOTPEHA COOTBETCTBYIONIAs: BO3MOXHOCTD,
IIpH yclIoBUM BBoJa neicTByromero ITMH kapTsr;

e B Cucreme «Coepbank OHIaitH»' 10 aKTHBHOI KapTe.

Ecnmu Ber 3200 [IMH u oTcyTcTBYeT BO3MOXHOCTH ero m3mMeneHus B Cucreme «COepbank Onnaiiny,
obparurecs B Konraktasiii nenrp banka mm [ogpasnenenne banka amns nepeBsirycka KapTel ¢ HOBbIM T1H.

3.  AKTHMBalMs KapThl

WNuunuupoBaHre akTUBAIIUKM KapThl, BBIIAHHOW BIEPBBIC WM TIEPEBBIMYIIICHHOM’, IPOU3BOIUTCS OJHUM U3
JOCTYITHBIX CIOCOOO0B (B 3aBHCHMOCTH OT TOT0, KaKO€ JIeWCTBHE COBEPILIEHO PAHBIIIE):

e Jlepxxarenem npu yctaHoBke ITNH B Iloapasnenenun banka B MOMEHT MOTY4YEHUS KAPThL;
o JlepxareneM B MOOMILHOM MPUIOKEHUH Banka®;

e JlepxareneM KapThl PU MPOBEACHAN MIEPBOH YCIIEITHOM ONepanny 4epe3 yCTPOMCTBO CaMOOOCTy KIHBAHHS
WJIM 3JIEKTPOHHBIN TepMuHai ¢ BBojoM ITMH;

o iu baakom He mo3aHee CICAYIOUICTO pa60qero AHA TOCJIC BbIJa4X KapPThI.

[epen moe3nkoii 3arpaHully WM B APYTOil ropoJ peKOMeHayeTcsi yOeIuThCss B TOM, YTO KapTa aKTUBHA.
st 5TOr0 HEOOXOAMMO 3apaHee MPoBecTH ornepanuio ¢ BBojgoM [11MH vepes ycTpoiicTBo camoo0CTyKuBaHHs U
AJIEKTPOHHBIN TepMHHAJ (HAIpUMED, CAETAaTh 3arpoc OamaHca Mo KapTe).

4, 3aana KapThbl OT MOBPEKIACHUSA

He ocraBmsiite kapTy BOJU3U SJIEKTPONPUOOPOB (XOJOIMIBLHUKOB, TEIECBU30POB, PaJUONPUEMHHUKOB H
T.J.), YTOOBI UCKJIIOYUTH BO3ICHUCTBHE HAa HEE HJIEKTPOMArHUTHBIX moiiell. He XxpaHute KapTy B MOPTMOHE WU
CyMKEe C MarHWTHOW 3acTexkoil. He kimamWre KapTy Ha METAIIMYECKYIO IMMOBEPXHOCTh, HE Ccrubaiite u He
Lapanamre ee.

Ecnu B pe3ynbraTe MOBPEXKACHUS KApTy CTAI0 HEBO3MOXKHO HCIIOJB30BATh AJISI MPOBENEHHS ONEpaLuil,
HeoOxomumo oOparutecsi B llogpasmenenne banka wnm Kowrtakteblii meHtp banka mms  odopmiieHUS
IIEPEBBINTYCKA.

5.  KoHTpoJss onepamnuii mo kapre

[Moyunte nHGOpPMAIUIO O TOCTYITHOM OcTaTtke cpeacTB Ha Cuere KapThl M MHPOPMALUIO O MOCIEIHUX
orepanusix 1mo KapTe MOXHO B YcTpoiicTBax camooOcnyxuBanusi banka, ¢ momomibo SMS-6anka (MoGHIBHOTO
6anka),, CoepOank Omaiin’, a Taxke oOpaTuBuich KoHTakTHEIH neHTp banka.

Jist onepaTHBHOIO OTCICKUBAHUS COCTOSHUA cueTa Baieil 6aHKOBCKOW KapThl Bl MoXkeTe MOIKIIOUUTH
Yenyry Yeenomnenus no kapre'’. B pamkax sroii yenyrn bauk Gyner Hampapisath Ha MOGHIBHOE YCTPOHCTBO
SMS-cooburenns/Push-ysejoMiaenns - 06 omepanusx Mo KapTaM, BBIIYIICHHBIM K Bamemy cuery (kak
OCHOBHOI, TaK ¥ JOMOMHHTENbHBIM ). [ToapoGHas uudopMalus 06 yciyre H PyKoBOICTBO IO HCIIOIb30BAHUIO
MobunsHoro ycrpoiictBa B pamkax SMS-6anka (MoOunbHOro OaHka)pasmermieHbl Ha O¢uumaibHOM caiite
banka.

Ecmu mpu manuumu Yceinyru YBeaomieHus 1mo kapre SMS-coobmienunst/ Push-yBemommenust ot banka
repecTany noctymnars Ha Bame MoOuibHOE yCTpoiicTBO, He00XoauMo obpaTuthbess B KoHTakTHBI 1IeHTp banka
JUTSL yTOYHEHUS TIPUYHH.

Jis mpenoTBpaieHusl MpOBEICHUS HECAHKIIMOHWPOBAHHBIX omepanuii mo Bameill kapte o0s3arenbHO
03HAKOMbBTECh C MEpaMH 3aIlUThI OT MOLIEHHUYECTBA, 3JI0KEHHBIMU B [lamsTke o 6e30macHOCTH.

5.1. OT4eT o KapTe

JL1st KOHTPOJISI IBYDKEHHSI CPEZICTB TI0 CUeTy KapThl bank exxemecsano dhopmupyet miast Bac OTder mo xapte
(OT4er), KOTOPBIF MOXKET OBITH:

e HampaBJICH 110 YJIEKTPOHHOI moyre Ha e-mail, ykazanusiii Bamu B 3asBiieHnny;

" [py HATHYHE TeXHAYECKOH BO3MOXKHOCTIL

8 Mo ocHOBHEIM 166ETOBBIM KapTaM, C4eT KOTOPBIX OTKPHIT. [Ipy HaTMuny TeXHUIEeCKOH BO3MOXKHOCTH.

® MoapoGHoe omMCcaHHe yCIyr H yCIOBHS HX TPEIOCTABICHHS W3IOXKeHb B JloroBope, PyKoBOJCTBE 1O HCMOMb30BaHHIO MOGHIBHOrO
ycTpoiicTBa B pamkax SMS-6anka (Mo6unsHoro 6anka) u PykoBoactse no ncronb3oBanuio Coepbank OHmaiiH.

170 KPEANTHOM KapTe yciyra o00si3aTelbHa.

! [Ipy HanMYMK TEXHIIECKO BO3MOKHOCTHL.

12 Mpu ycmoBuM MOAKITIOUEHHS JOMONHHTENbHOM KapTEl K SMS-Ganky (MoGuisHoMy GanKy). Brimyck momonmurensusix xapt k Cuery
KPEIUTHOH KapThl HE OCYIECTBIISETCSL.



e npenocrasieH Bam B [logpasnencuuy banka®,

Crnioco0 momyvenusi Otuera ykaspiBaeTcs Bamu B 3asBIeHHH M MOXET OBITH M3MEHEH 10 OOpalleHuIo B
Hozpasnenenne banka™. Taxxke otdeT MoxkeT ObITh Monyuer Bamu B Coepbank Onnaiin’.

Hara ¢popmupoBanmst Otueta yka3siBaercs Ha [IMH-koHBepTe, KOTOPHIN BBIAAETCS BMECTE C KapTO, TH00
[IeYaTaeTCA . Ha YeKe peructpanmu [IMHa, ecnu kapta Boimyckaercsa 0e3 [IMH-kouBepra. Taxke maty Otuera
MOHO y3HaTh B COepOank OHaitH ninu oopatuBmuck B KontakTHbIN 1ieHTp baHka.

B Otuer BxmowaroTcss Bce omnepanud, HpoBeaeHHbIe 1o CueTry KapThl (BKIIOYas OMNEPALUH IO
JOTIOJTHUTENIFHBIM KapTaM, BBITYIICHHBIM K CYETY OCHOBHOM KapThl) 32 OTYETHBIH IEPHOJ, C YKa3aHHUEM «IaThl
omepaum» M «IaTbl 00pabOTKM»/«IaThl cicaHusy. «Jlata onepanum» — 3TO AaTa (paKTHYECKOTo MPOBEACHUS
OTepaluy ¢ KapToil, KOTOpas MOKET HE COBNAJAaTh C NaTol 00paboTKu/matoil oTpaxkeHus onepanuu no Cuety
KapThl.

B cnywae nenomyuenust Bamu Otdera u npu HeBO3MOXKHOCTH noiyueHus Otuera B Coepbank OHunaiiH,
HeoOxoauMO oOpatuthcs B [loapasaenenue banka'' umn B KonTakTHbIi ienTp baHKa 1o 71eKTPOHHOI mouTe I
nomrydeHust Otyera.

B cnyuae Bamero Hecormacusi ¢ Kakoi-mubo omepanmei, ykazaHHOW B OTdere, HEOOXOIMMO B CPOKH,
ycraHoBieHHbIe JloroBopom, mpouHpopMupoBaTh 00 3ToM bank, oOpatuBmmcs B KontaktHblil 1ieHTp banka,
0oOpMHUTh MHCEMEHHOE OOpaIlleHrne O CIOpPHOW omepanuu (mpeTersuro). [Ipu momo3peHnrn Ha MOIIEHHUYECKOe
WCIONB30BaHUE KapThl HEOOXOOMMO KaK MOXKHO CKOpee NPHHATh MEpPbI, HAlpaBJICHHbIE HA IPHUOCTAHOBIICHHE
NeHCTBHS KapThl (3a0JI0OKMPOBATh KapTy).

6. TlomonHeHue cueTa KApTHI

[TononHeHre cyeta KapThl MOKET OCYIIECTBISTHCS MyTEM BHECCHHS HAJMYHBIX JCHEKHBIX CPEICTB WIH
Oe3HaIMYHBIM ITyTEM.

6.1. IlonmosHeHne cuera KapTbl HAJINYHBIMHU IPOBOAUTCSH:

e B [logpa3nenenun banka mo mecty BeaeHMs cueTa KapThl 4epe3 ONEpPalrOHHO-KACCOBOrO pabOTHHKa Oe3
UCTIONB30BaHMUs KapThl C HCHOIb30BaHMEM HoMmepa Cuera KapThl, C 00s3aTENbHBIM NPEAbSIBICHHEM
JOKYMEHTA, yI0CTOBEPSIIOLIETO JUYHOCTh O0OPAaTUBILETOCS

» BamoTa cuyera — pyonu P®D: Binagenbiiem Cueta Wiiv MHBIM JIMIIOM, B TOM YUCIIC — O0€3 JJOBEPCHHOCTH
Binagensia Cuera,

> Bamora cuera — gomnapsl CIIIA mmu eBpo: BragensueM CueTa, ero GIM3KHMH POJICTBEHHHKAMU
(Ipu  TpeIBSBICHUU JOKYMEHTOB, IOJITBEPKIAIOMIMX OJHM3KUE POJACTBEHHbIE OTHOLICHUS C
BiajenpiieM Cuera, MM CBUJIETEIBCTBO O 3aKIIOYeHHUU Opaka ¢ BiagenbiieM Cuera) WM HHBIM
JIUIIOM IIPY NPEIbSBICHUN HOTAPHUAIBHO YAOCTOBEPEHHON TOBEPEHHOCTH.

Onepaulxm OCYIICCTBIIACTCA KaK 11O aKTUBHBIM, TaK U I10 38.6J'IOKI/IpOBaHHLIM KapTaM.

e B mo0oMm [loxpasnenenuu baHka yepes OnepaloOHHO-KAaCCOBOTO Pa0OTHHKA C KCIOJb30BAHUEM KapThl C
BBosioM 1M Ha u npenssBieHnEM JOKYMEHTA, YIOCTOBEPAIONIETo TUIHOCTh KineHra:

» BaioTa cueTa — pyosm PO: oneparys mpoBOJUTCS IO OCHOBHOM H IO IOTIOJTHUTEIBHON KapTe,
» Bamora cueta — goyuiapsl CIIA wmu eBpo: oneparys MpoBOAUTCS TOIBKO O OCHOBHOW KapTe.

e B obom [loxpasnenenun banka depes3 oneparmoHHO-KacCOBOTO pabOTHHKA C HMCIOJIb30BaHHEM HOMeEpa
KapThbl C IPEABABICHUCM JOKYMEHTA, YAOCTOBEPAIOIIETO JIMYHOCTD O6paTI/IBIHeFOC$[:

» oneparys IPOBOJMUTCS TOIBKO 1Mo KapTaMm, CueT KOTOPBIX OTKPHIT B pyOisax PO.

e yepe3 OaHKOMAT C MOAYJIEM IMIpHE€Ma HAIUYHBIX WIH HWH()OPMAIMOHHO-TINIATE)KHBIA TEPMHHAT C
HCIONb30BaHUuEM KapTel 1 BBojoM [11Ha.

¥ Mo kpemmTHOl KapTe OTYeT MOXKET GBITH MpeIOCTaBIeH B T06oM [logpasneneHun BaHka, o ne6eToBoit kapre — B [lompasencHun
banka o mecty BefieHUs cueTa KapThl.

¥ Mo kpemmTHOI KapTe crocoG momydeHnss OTdeT MOXeT GbITh M3MeHeH B moboM Iloapasmenennn baHka, 1o 1e6eTOBOH KapTe — B
[Tonpasnenenun banka 1o MecTy BeleHHs CUETa KapThl.

' [Ipu Hanuumum TeXHUIECKOH BO3MOKHOCTH.

16 I1Ipu Hanuuuy B [logpasznenenun banka TeXHUYECKONH BO3MOKHOCTH.

7 Ilo KpenuTHOU KapTe OTdyeT MoXeT ObITh mpemocTaBieH B joboM [loapasaenenun banka, mo pe6eroBoit kapte — B [loapasaenenun
banka o mecty BefieHUs cueTa KapThl.

8 K Gmu3kumM pONCTBEHHMKAM OTHOCSTCS: CYNPYTH, DOMMTENH, NETH, OaGyIIKH, NeAylIKH, BHYKH, POIHBIC OpPaThs/CeCTpEL,
HETIOJTHOPOAHBIE OPaThsl/CeCTpPhI, UMEIOIE 00X OTIA M MaTh.



OHCpaL{I/II/I nonojuenus Cuera KapThbl C UCIIOJb30BAaHUCM KapTI:I/HOMCpa KapTbl HC OCYIICCTBJIAIOTCA 10
336J’IOKI/IpOBaHHHM KapTaMm.

6.2. IlomosiHeHue cueTa KapTbl 0e3HAJIMYHBIM MmMyTEM IPOBOJAUTCH:

e [IyTEeM MEepeBojia C APYTHX CUYETOB, OTKPHITHIX B Ilompasnenennu banka mo mMecTy BeleHHUs cUeTa KapTel,
i u3 apyrux [loapasznenenunit banka/apyrux KpeAUTHBIX OpTaHU3AINH.

[Ipu odopmnennn mnepeBoma u3 napyrux lIlogpaszgenennii banka/Apyrux KpeIWTHBIX OpraHU3alMi
HEOOXO0IMMO yKa3aTh pekBu3uThl [lompasencuus banka, Beiasirero kapry'®, n Homep Cuera KapThl.

Homep Cuerta kapts! ykaseiBaetrcs Ha [IMMH-konBepTe (ecnm kapta Boimmyckaercs ¢ [IMH-konBepTom) u B
Otuere mo kapte. Taxxke Homep Cuera Bameit kapTel MOXHO yTO4HMTH B KoHTakTHOM neHTpe banka u B
Co6epbank Onnaiin. Peksusutsl [loapaznenenuii banka pasmeniensl Ha OdunuansHoM caiite baHka.

e [TyTeM IPOBEACHHUS OTIEPAINH «IIEPEBOJIA C KAPTHI HA KapTy»:

» depe3 omepalMoHHO-KaccoBoro pabotHuka B jroboM [lompazmenenun banka wnm ycTpoHCTBO
CaMOOOCTYXKUBaHU C HCIOJIb30BaHUEM KapThl, co Cyera KOTOPOH OCYIIECTBISCTCS TEPEBOJ
JIEHE)KHBIX CPeACTB, ¢ BBoJoM [IMHa,

¢ oMo SMS-6anka (MoGHIBEHOTO OaHKa),,

¢ nomomsio Coepbank OHnmaiH,

YV V V

uepe3 Kontakrsiii nentp banka”’;
» uepe3 ObuIMaIbHbIA CAlT Bauka®’.
Omnepauys «epeBoj ¢ KapThl Ha KAPTY» HE OCYILECTBISAETCS MO 3a0JI0KHPOBAaHHBIM KapTaM.

[Tononuenne Cuera KapThl, OTKPHITOTO B HMHOCTPAHHOW BajJiOTe, MyTEM IIEpeBOJa C JAPYroro cuera
BO3MOYXHO TOJILKO IIPH YCIIOBHUH, YTO BIAJENbIEM CUETOB SIBISIETCSI OHO U TO XKe (PU3NIECKOE JIHIIO.

7. OrpaHu4YeHus MO KapTe
B 3aBucumocTtu ot BUla KapThIl bank YCTaHAaBJIMUBACT JIMMUTLI HA PACXOOAO0OBAHUC NCHCKHBIX CPEACTB!

®  JIMMHWTHI Ha MOJIYYCHUE HAIMYHBIX JCHE)KHBIX CPEeICTB B OankoMarax W [loapasnenenusx banka B cyTku
1 B MECHIII,

®  JIMMHTHI HA MEPEBOJIbI HA KAPThI HA OJIHY OMNEPAIHMIO U B CYTKH (Uepe3 YCTPOMCTBA CaMOOOCTYKUBAHUS U
¢ momortipto SMS-6anka (MobuibHoro 6anka),, Coepbank OHaiin);

®  JIMMUTHI HAa MPOBEJCHHE IMJIATEXKEH B TMOJB3Y OTJCIBHBIX MOCTABIIMKOB YCIYr HA OJHY OMEpAIMio U B
cyTkH (¢ momorsio SMS-6anka (MobuisHOro 6aHKa),, Coepbank OHTaiiH);

e  JUMHUTHl Ha KOJMYECTBO OIEpaIfil OIpeNelIeHHOr0 THMa B CYTKH (NEPEBOABI MEXIy CuUeTaMH H
NpoBeJIeHHE TUIATeXeH Yepe3 yCTpoicTBa caMooOCIy)KuBaHus U ¢ TioMonibio SMS-6anka (MoOuibHOTO
Oanka),, Coepoank Onuaiin).

C mnonnoii mH(popManMerd O JIMMUTAX Ha NPOBEACHHE OINEpaluii MO KapraM B Pa3iIMYHBIX KaHajax
00CITy’)KUBaHUSI MOKHO O3HakoMHUThesl B Tapudax banka B [lompasnmenenmsx banka u Ha OdunuansHoMm caiite
banka.

7.1. UnquBuayaJbHbIEe JUMUTHI IO KapTe

Jepxarento OCHOBHOM KapThl HPEIOCTABICHA BO3MOXKHOCTb CAMOCTOSITEJIBHO OTPAaHUYUTh PACXOJ0BAHUE
cpenactB mo Cuery KapThl (B T.4. C IEIBI0 COKPAIIEHUS PUCKOB MOIIEHHUYECTBA C MCIIOJIB30BAaHHEM PEKBHU3UTOB
KapThl WIM HECAaHKIMOHMPOBAaHHOTO WCIIOJIb30BaHMs KapThl) MYTEM YCTAaHOBJIEHHUS JMMUTOB JJsl KapT,
BBIMYIIEHHBIX K CueTy (Kak OCHOBHOM, TaK M JOIOJHUTENIFHBIX) B Ipe/iesiaX JIMMHUTOB, YCTAHOBJICHHBIX baHKOM.
JepxatenemM OCHOBHOM KapThl MOTYT OBITh YCTAHOBJIEHBI CIIEAYIONTNE TUMUTHI:

° JIMMUT Ha NOJYUYCHHUE HATNYHBIX JECHECKHBIX CPEACTB 110 KapTE€ B TCUCHHUE MECAIIA,

¥ 110 KPEANTHOMN KapTe — PEeKBU3HUTHI TEPPUTOPUATLHOTO OaHKa, B KOTOPOM BBIIYIIICHA KapTa.

2 [TepeBoa Ha KPEAUTHYIO KapTy BO3MOXKEH TOJBKO C KapThl, BBIMYLICHHOW Ha MMs TOro jxe KitneHTa, mpu COOMNIOACHNH CIEIYIOIIIX
YCIIOBHIA:

- 00e kapThl KitneHTa 10KHbBI OBITh AKTHBHBI,

- cyeTa KapT AOJDKHEI OBITh B OJJHOH BaIIIOTE,

- KapTa, ¢ KOTOpPOi OCYLIECTBISIETCS IEPEBO/I, HE SIBJISIETCS KPEIUTHOM.

2 IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.



e JIMMHUT Ha COBEpILCHHE OE3HAJIMYHBIX OMEpanuid MO KapTe B TEUCHHE Mecsla (omepanud B TOPTOBO-
CEpBUCHBIX  MPEONPHUATHAX, Oe3HaNMYHBIE  MEpeBOJBI, OIulaTa YCIyr dYepe3  ycTpoicTBa
caMo00CITy)KHBaHHs, ¢ ToMoIbl0 SMS-6anka (MoOubHOTO OaHKa),, Coepbank OHuaiiH);

e  OO0IIUIT TUMHUT Ha COBEPIIICHUE PACXOJHBIX OMEpaInii Mo KapTe (ormepanuii BhAaYl HATMYHBIX JCHEKHBIX
CpenCTB, OS3HATMIHBIX OIepaIliii) B TCUCHHUE MECSIIA.

YcranoBneHue/n3MEHEHIE WHAUBUAYAJIBHBIX JIMMUTOB W HX OTMEHA OCYIICCTBIAKOTCA Ha OCHOBAaHUH
NMUCBbMCHHOI'O 3asBJICHUS, O(bOpMJ'IeHHOI‘O I[epxcaTeﬂeM OCHOBHOM KapThI B HOI[pa3I[eJ'IeHI/II/I BaHKaZZ.

8. IpaBuia pa6oTsl ¢ ycTpolicTBAMHU CaMOOOCTYKMBAHUS

K ycrpoiictBam camoobcmy ) uBaHus OTHOCATCS OaHKOMAaThl M HMH(POPMAIMOHHO-TIIATEKHBIE TEPMHHAIBI
banka u Apyrux KpeAUTHBIX OPraHU3aLuH.

8.1. CHATHe HAJMYHBIX JICHEKHBIX CPEICTB

[Ipexxae yeM MPOBECTH MO KapTe OMEPAIlHi0 BbIIAYM HATMYHBIX JCHEKHBIX CPEICTB uepe3 OaHKOMAT,
ybeanTech B HANMYMK HA OaHKOMATe JIOTOTHIIA TUIATEXHON CHCTEMBI, COOTBETCTBYIOIIEH Barre kapte, a Takxke
nHpopMaiuu o 0aHke, 00CITy)KHBaroleM OaHKoMar (Ha3BaHUE, ajpec, TenedoH).

[Ipu BBO#E IIMHa cTapaiiTech MpUKpHIBaTh KIIABHATYPy OaHKOMAaTa CBOOOIHOM PYKOI.
He nomyckaiite ommbox npu BBoxe [11Ha kapTsr

Buumanue! ITocie 3 (Tpex) mociemoBaTeNbHEIX MOMBITOK BBOAa HempaBwibHOro ITMHa omepaiuu ¢ BBOJIOM
[INMHa no xapTe OyayT BO3MOXHBI HE paHee CIEAYIOMIEro KaJIeHJapHOTO THS M HE TO3/Hee, 4eM depe3 2 (aBa)
paboumx JHS.

[lo 3aBepmieHnn omnepanuu He 3a0yAbTe TONYYUTh ACHBIHM, KapTy M 4YeK OaHKoMaTa (OHH MOTYT
BO3BpAlIaThCSl B JIIOOOM MOpsAKe). B TpoTHBHOM ciydae BbIJaHHbIE OaHKOMAaTOM JEHBI'M W/WIM KapTra Io
ncredeHnu 20-45 ceKyHI MOTYT OBITh 3a/Iep>KaHbl OAaHKOMAaTOM.

8.2. Buecenue HATHYHBIX HEHEKHBIX CPEACTB

[Ipu npoBeneHnK onepauy B3HOCA HANWYHBIX Yepe3 Y CTPOWCTBO camooOcyxBaHus banka Heo0Xoaumo
nepecynTaTh CyMMY BHOCHMBIX ICHEKHBIX CPEICTB, PACHPABHTh OAHKHOTBHI, HE JOIMYCKas 3arHYTBHIX Kpaes.
JlommyckaeTcss BHOCHTh B MOAYJIb TipHeMa HanuvHbix He O6osiee 40 (copoka) kymiop 3a 1 (omHy) omepamuio. He
OOIyCKAacTCA MCIIOJIb30BAaTh MSATHIC, IMOPBAHHBIC W BETXUC 63HKHOTLI. He J0IyCKacTCA BCTABJIAATb B MOAYJIb
npueMa HaJU4YHBIX MOHETHl W JIpYTHE MOCTOPOHHHME mpeaMeThl. [lo 3aBepmieHHH omepanuu 00s3aTesbHO
JIOK/IUTECh YeKa (B HEKOTOPBIX CIydasix MOKET ObITh 2 (1[Ba) 4eKa) U BO3BpaTa KapThl.

8.3. Ecau kapra 3a1ep:kaHa yCTPOiiCTBOM CaM000CTY:KUBAHUSI

Eciu kapra 3amepxkaHa WM U3bsATa YCTPOMCTBOM CaMOOOCITYXMBaHHS, HEOOXOAMMO CpPOYHO
3a010kupoBath Kapty (cMm. m.11 Hacrosmeit Ilamstku Jlepxartesnst) U oOpaTUThCS 1O TenedOHY WIH aapecy,
YKa3aHHOMY Ha YCTpPOWCTBE, B 0aHK, KOTOPOMY MPUHAIJIEKUT YCTPOMCTBO, [UIs TMONydeHHS WH(OPMAIUU O
JaJILHENINX NeHCTBUAX.

CoxpansiiiTe BCce YEKH YCTPOHCTB caMOOOCIIy>KMBaHMS B TedeHue 6 (imecTu) mecsueB (B T.4. U 4eK 00
U3BSITHN KapThl).

9. Onaara ToBapoB M ycayr
9.1. ObuHe NpaBUJIa

Kaccup  TOpProBo-CepBHCHOTO  TPEANPHUATHS MOXET MOTPeOOBaTh  MPEIbSIBICHUS  JIOKYMEHTA,
yaocToBepsitoiiero Bairy nnynocTs. B citydae orcyTeTBUs qoKyMeHTa Bam MOKeT ObITh OTKa3aHO B IPOBEICHHUU
oTIepaIy o KapTe.

B cnywae ecnu omepauus OpOBOAMUTCS C HCIOJB30BAHUEM 3JIEKTPOHHOIO TEPMHUHANA, KAaCCUP MOXKET
NpeAJIOKUT, BaM caMoCTOATENbHO BCTaBUTH KapTy B TepmuHan u BBecTH [IMMH Ha BBRIHOCHOU KiaBuaType
anekTporHoro tepmuHana. [lpu otkasze Beectu I[IMH wmnu Hepepnom BBome I1MMHa B omeparyi MOXeT OBITh
oTkazaHo. Hecormacue moamucaTth 4ek (CIMIT) BJIEKTPOHHOTO TEPMHHANA TAaKKE MOMKET IPUBECTH K OTKa3y B
MPOBEJICHUM OIIEPALIUH.

Ilo 3aBepuieHHMH omnepalMM KacCHp JOJDKEH BblAATh BaM TOProBblil 4ek WM TOproeeld ciun. He
MOAIMCHIBAlTE YeK (CJHIT), B KOTOPOM HE MPOCTABJICHHI (MJIM HE COOTBETCTBYIOT IEHCTBUTENHHOCTH) CyMMa,
BaJIIOTA, JaTa ONEpaIiy, TUI OIIEpalliK, HA3BaHNUE TOPrOBO-CEPBUCHOTO MPENNPUITHS.

2 ITo erZ[HTHOﬁ KapTe yCTaHOBHeHHe/PBMeHCHHe UHAUBUAYAJIbHBIX JIMMUTOB U UX OTMEHA OCYUICCTBJIAIOTCA B JII000M HOZ[pa’},IIeIIeHPIH
BaHKa, o ,IIe6eTOBOﬁ KapTe - B HOZ[pa?)IIeIIeHI/II/I banka o MECTY BCACHUA CUCTA KapThI.



[Tpu BO3BpaTe MOKYIKK WM OTKa3e OT YCIYT, paHee OIJIAYCHHBIX B TOPTOBO-CEPBUCHOM IMPEAIPUITHU 110
Bameit xapre, momkHa OBITH MPOBEJCHA ONEpAIUs «BO3BPAT IMOKYMKH» C 00sS3aTENBHBIM O(GOPMICHHEM 4YeKa
(ciuIa), TOAIMCAHHOTO KACCHPOM TOPrOBO-CEPBHCHOTO IIPEAIpHATHs>. OGA3aTeIBHO COXPAHUTE 4YeK (CIHIT) O
BO3BpaTe MOKYNKH. Ecom cymma omeparuu He moctynuT Ha Cuer Bamedt kaptel B Teuenme 30 (TpuamaTH)
KaJIeHIapHBIX JHEH, oOpatuTech B baHk mis ohopMIIeHHUS MTUCHMEHHOT'O O0PAIICHHS O CIIOPHOM OTICpAITHH.

Coxpansiite Bce Yekw (CIUIBI) B TedeHue 6 (mecTw) MmecsieB. He BbIOpachIBaiiTe COMIBI M YSKH, Ha
KOTOPBIX OTOOpaKEH IMOJIHBIA HOMEP KapThl BO U30€kKaHNE KOMIPOMETAIINN KapThI.

B cjydac 00010 HEIIPAaBOMCPHOTO C Bameii Touku 3pCHUA OTKa3a B MPOBCACHUHN OIICPALMH IO KapTe
PEKOMEHAYEM Bam HezaMeIuTEeIbHO CBA3BIBATHCS C KonTakTHBIM LOEHTPOM banka.

9.2. OcoGeHHOCTH MPOBEACHHUSI ONEePAIIMA B TOCTHHHIIE

[IpenBaputensHO y3HalTE yciaoBUs OPOHHMPOBAHUS M OTMEHBI OPOHUPOBAHHUS TOCTUHHIIBI (€CJIM BO3MOXKHO,
MOJYYHTE yKa3aHHBIE YCJOBUS MO (hakcy WM SIeKTpoHHOH moure). [lomyunte kon OpoHMpOBaHMS, €CIH OH
peaycMOTpeH ycnoBusiMd. Ecnm kox OpoHHMpOBaHMS HE NPELyCMOTpPEH, 3alHIINTe (aMIIUI0 COTPYIHHKA
TOCTUHHIIBI, KOTOPBIH MPOBOIMI OpoHHpOBaHME. B ciyqae oTkaza oT 3a0pOHMPOBAHHOTO HOMEpA B TOCTHHUIIE
HEOO0XOIMMO COOOIINTH B TOCTUHHILY 00 OTMEHEe OpOHUPOBAHUS M MOJYYHTH KOJ OTMEHBI OPOHUPOBAaHUS (ECIn
KO OTMEHBI OpOHHPOBaHWS HE NPEAYCMOTPEH, 3anuIIUTe (aMIIMIO COTPYAHHKA TOCTHHHIIBI, KOTOPBIH
MPOBOAMI  OTepalio  OTMEHbI). HeoOXoammo  coxXpaHsTh  BCIO  JOKYMEHTAIIMIO/4eKW/cueTa 110
OpOHHMPOBAHHIO/OTKA3y OT OPOHUPOBAHUS TOCTHHHUIIBI.

HpI/I BBIC31€ U3 TOCTHHHUIIBI:

— YTOUYHHTE, BCE JIM YCIIyTd, OpeAocTaBicHHble BaM (BKiodas mojap30BaHME MHUHHOApOM), BKIIOUEHBI B
CYeT;

- Y6€III/IT6CI) B MPaBUJILHOCTU COCTABJICHUA CUETA.

CoxpansiiTe cdeT W JOKYMEHTHI, TOATBEPKAAIOIINE €ro OIJaTy, B TeueHHe 6 (IIeCTH) MECSIEB C JaThI
NpoBEeACHU omepauuii U npu nonydeHud OtTyeTa MO KapTe NPOBEPhTE MPABUIBHOCTH CHHCAHUS CyMM
MPOBEJICHHBIX ONEPAIUH.

Ecnu mo ycnoBusM OpOHHUpPOBaHUS TOCTUHUIIBI NMPEIyCMOTPEHO CIUMCAaHME OILIAThl 3a MPOXKUBAHHE JI0
pa3MeleHs B TOCTHHUIIE, IPU JAOCPOYHOM BBIE3[l€ M3 TOCTHMHUIBI BaM HE0OXOAMMO MOJIyYUTh NOKYMEHT O
CpOKax TPOKUBAHHWsS, CTOMMOCTH TPOXHMBAHUS, & TaKKe 00513aTeIbCTBO TOCTHHHUIBI BEPHYTH PA3HUIY MEKIY
CYMMOMH, CITUCAHHOW TpU OPOHMPOBAHMH TOCTHHUIIBI, U (PaKTHYECKOH CTOMMOCTBIO NMPOKUBAHUS, €CITH HHOE HE
MPESyCMOTPEHO NpaBUIaMi OPOHUPOBAHHS.

OOpatute BHUMaHHWE, YTO B Cily4yae He3ae3[a, TOCTHHHUIA BIIpaBE CIHMCaTh CyMMY, YKa3aHHYIO B
MpeIOCTaBIcHHON BaM mojmMTrHke 0TMEHbI OPOHUPOBAHMS, B CIIydae HEBO3BPATHOCTH Tapuda.

Taxoxe FOCTHHHHeﬁ MOTYT OBITh MMPEAbsBIICHBI Tp66OBaHI/I$I O CIIMCAaHHMM OIlIaTbl JOIIOJIHUTCIBbHBIX
YCJ'I}/T/IHTpanOB, npeaAOCTABICHHBIX, HO HC OINIAYCHHBIX Bamu IIpU BBIC31C U3 TOCTUHUIIBI.

9.3. OcoGeHHOCTH MPOBEIEHNS OMEPALUH APEH/IbI ABTOMOOUIIS

BHuMaTenbHO 03HAKOMBTECH C YCIOBUSIMH apeHJIbI aBTOMOOWIIS. YTOYHHTE, YTO BXOJHUT B CTOMMOCTB
apeH[Ipl, KaKue IUIaThl OyAyT CIMCAHBI JOMOJHUTEIBHO (BO3MOXKHO CIIMCAHUE CTOMMOCTH CTPAaXOBOK, OIUIATHI
TOPIOYEro, CTOMMOCTH TIeperoHa aBTOMOOHIIS, B CIIydae €ro BO3Bpara B IMyHKT, HE ITPEyCMOTPEHHBII JOrOBOPOM,
cOopsr asponopra, HJIC, mnara 3a JomoJIHUTENbHOE 00OpYIOBaHME, IUIATa 32 BTOPOTO BOAMTENS, IOPOXKHbIE
cOopbL, COOpHI 32 pErUCTPALIMIO aBTOMOOMIIS, IITpadbl U T.1.).

CoxpansiiiTe JOrOBOp apeH[bl, aKT MPUEMKU-TIEpeaydl U JOKYMEHTHI, MOATBEPKIAIOLIUE OIJIaTy yCIyT, B
TedeHUH 6 (IIECTH) MECSIEB C AaThl MPOBEICHUS OIEpamuii, U mpu modydeHnn OTdeTa MO KapTe MPOBEPHTE
MPaBUIIBHOCTD CIIMUCAHUSI CYMM IIPOBEICHHBIX ONEPALIUU.

OO6patuTe BHUMaHUE Ha TO, YTO KOMIIAHKEH, PEJOCTaBUBIIECH B apeHly aBTOMOOMIIb, [T03IHEE MOTYT OBITH
MpeIbsSIBICHbl TPEOOBAHUSI O CITUCAHWHU OIUIATHI JIOMOJHHUTENBHBIX YCIyT/mTpadoB, MperoCcTaBIeHHbIX, HO HE
OIJIa4eHHBIX Bamu mpu Bo3BpaTe aBTOMOOHIIS.

9.4. OcoGeHHOCTH POBEIEHNS ONEPALHUIA ¢ HCIOJIB30BAHMEM PEKBU3HUTOB KapThl (B ceTu HTepHeT)

B nemsix obecrieueHust 6€30MacHOT0 MPOBEASHHS OTIEPAIIii C MCIIOJIb30BAHNEM PEKBH3UTOB KapThl B CETH
HNHTepHET peKOMEHAyeM II0JIb30BaThCsl CAWTaMH  TOPrOBO-CEPBUCHBIX MPEANPUATHM, HCIOJIB3YIOIIMX

2z 3a UCKITFOUECHUEM onepauI/Iﬁ B TOPTOBO-CEPBUCHBIX IMPEATIPUATUAX B CETU I/IHTepHeT " C UCIIOJIb30BAHHUEM QR-KOZ[a BaHKa, B YKa3aHHBIX
Clrydasax Oq)OpMHeHI/Ie qcCKa (CJ'II/IHa) HE IPOU3BOAUTCA.



TEXHOJIOTHIO 0e30IacHOro mpoBeAeHusl omnepaunii mo xapram: «Verified by Visay, «MasterCard SecureCode»,
«MirAccept».

s mpoBelieHus omepanud B ceTd VHTEpHeT, Kak MpaBWiIo, TPeOYIOTCS JaHHbIC: HOMEpP KapThl, CPOK
nericteus, umsa u pammmmsa Jepxatens, kox O6ezomacHoctn — CVV2/CVC2/IITIK2. MadopManus o MMOTHOM
HOMEpE M CPOKE JIEHCTBHUS KapThl yKa3aHa Ha KapTe W/WIM JOCTyIHa JuIs rpocmotpa [epxkaremto B Cucreme
«Coepbank Omnmaite»y. Kom 6e3omacnoctn IIIIK2/CVC2/CVV2 yka3zan Ha 0OOpOTHON CTOpPOHE KapThl
(IpUMEHUMO K KapTaM Ha MaTepualbHOM Hocutene). I KapT, He HMMEIOIUX MaTepPHATBHOIO HOCHTEI,
HampaBisieTcs Jlepkatenro Ha HOMEp MOOWIBHOrO TenedoHa J[lepxkaTens, MOAKIOYCHHBIH kK SMS-OaHky
(MobunsHoMy 0aHky),. JlepkaTenb WUMeeT BO3MOXHOCTH 3ampocuTh IITIK2/CVC2/CVV2 uyepe3s Cucremy
«C6epbGank OHIaiia»™,

Buumanmne! /s npoBenenusi onepanum B cetu UHTepHeT He Tpedyercst BBoauth [IMH xapThi!

Coo0riaiiTe HOMEp U JpyTrUe PEeKBU3UTHI KAPTHI TOJIBKO JUIS MPOBEICHUS OIepaliui, KOTOpyto Bel cunrtaeTe
MPaBOMEPHOM.

Omeparuu B cetn VHTEpHET B 3aIIMIICHHOM PEXHME IPOBOJATCS € HCIOIb30BaHHEM OIHOPA30BBIX
naposeii, KOTOpbIe MOXHO MOIy4HTh B Biae SMS-coobmenus u/wiu Push-ysenomnenus® B pamxax SMS-Ganka
(Mob6wipHOrO Oanka),Ha Barre Mob6uinbHOe ycTpoiicTBo. SMS-coobmienne/Push-yBeqomiieHre COAEPKUT OTHH
OnmHOPA30BEIil AP0k, COCTOSINN U3 6 (1I1eCTh) UdP.

Bo uzbexxaHune HeMpaBOMEPHOTO MCIONB30BaHMs Bameit kapTel BBoguTe OIHOPA30BBIH Mapoiib, TOJIBKO
ecnu Bl cormacHel ¢ omepauuel, KOTOPYIO TMOATBEP)KJIAeTe M PEKBU3UTHI KOTOpPOW JocTaBieHbl Ha Barre
MobunbHoe yctpoiictBo B SMS-coobienun/Push-ysenomnennn. He nepenasaiite OmHOpa3oBble MapoiH s
COBEpILECHHS ONepaluid JpyruM JIMIaM, B TOM 4ucie paboTHukam banka. IlomMHHTE, YTO B COOTBETCTBHH C
HoroBopoM KinMeHT HECET OTBETCTBEHHOCTH IO ONEpaIisiM, COBEPIICHHBIM C HCIOIb30BaHHeM OIHOPa30BBIX
apoJieH.

9.5. OcoGennocTu MpoBeAeHUsI OMEPAIMH MO 0ECKOHTAKTHOI TEXHOJIOTHH

Kapter banka, mo KOoTOpeIM MpeaycMOTpeHa BO3MOXHOCTH OOCHYXKHBaHUSI OECKOHTAKTHBIM CIIOCOOOM,
MPUHUMAIOTCS. B TOYKaX MpHEMa KapT, 00O03HAYCHHBIX JIOTOTHIIAMH IUIATS)KHBIX CHUCTEM C OECKOHTaKTHBIMH
TEXHOJOTHSAMH. B  TOProBO-CEpBHCHBIX NPEANPHUATHSIX, B KOTOPBIX HE YCTAHOBJIECHBl TEPMHHAJBL,
MOJIIEPKUBAIOIINE OECKOHTAKTHYIO TEXHOJIOTHIO, KAPThl O0CTYKHBAIOTCS 10 KOHTAKTHOW TEXHOJIOTHH.

BeckoHTakTHBIE OMEpany COBEPIIAIOTCS B PEKUME «CamMOOOCITyKHBaHUs» — BBl He mepeaaere Kapry
KacCUpy, a CaMOCTOSITEJIbHO NPHUKIAJBIBACTE €€ K CUMTHIBAIOLIEMY YCTPOWCTBY TEPMHMHANA JJsl HNPOBEACHMS
onepauun. [logckasku o mopsiAke COBEPILEHHUS ONEPally BRIBOAATCS Ha 3kpaH Tepmunaia (IIMH-knaBuatypsr).

Onepanuu, coBepliaeMble 06CKOHTAKTHBIM CIIOCOO0M, MOTYT TpoBoAuThCs Oe3 BBoja [TMHa nnm moanucn
Kinenra Ha dYeke B cilydasx, KOrja CyMMa OIE€pallid HE NPEBBIIACT JIMMUT, YCTAaHOBJICHHBIH baHKOM s
TOPrOBO-CEPBUCHOTO MPEANPHUSITHS.

CogepllicHHE OTepaluii Ha CyMMY CBBIIIE YCTAHOBJICHHOT'O JIMMUTA TOATBepxaaercs BBojoM [1MHa nmu6o
MOANKCHIO HA YeKe TepMuHaia. Kaccup TOproBo-CepBUCHOTO MPEANPHUSATHS MOXKET MONMPOCUTh Bac mpennsaBuTh
KapTy AJis CBEPKU MOANMCEN Ha KapTe W Ha ueke. B ciydae ecnu Bol orkaspiBacTech BBectu [IMH, craButh
MOANHNCH Ha YeKe (MPU CyMME OIEparliyl CBBIIIE YCTAHOBICHHOTO OAaHKOM JIMMHTA), MPEIBSIBUTH KapTy s
CBEPKH IMONKCEH Ha KapTe U YeKe, TU00 Ha MPEIbIBICHHON KapTe OTCYTCTBYeT Baliia moamnuck, KacCup TOProBo-
CEPBUCHOrO NPEAIPUITHS BIPaBE OTKA3aTh B IPOBEACHUU ONEpallMU 10 KapTe.

9.6. OcoGeHHOCTH POBEIEHNS ONePALMIi B BATIOTE, OTIMYHOI OT BATIOTHI CYeTa KapThI

[Ipu mpoBeneHMM omnepanyy MO KapTe B BaJlOTe, OTIMYHOM OT BamoThl (Cyera KapThl, POU3BOAUTCS
aBTOMAaTHYecKasi KOHBEPCHA CYMMBI 10 Kypcy baHka u Kypcy miiaTe:kHol cucremsl. [Ipu 3ToM Kypc Ha MOMEHT
MPOBEIEHHsI ONEpaLMi MOXET OTJIMYAThCS OT Kypca Ha MOMEHT e€ oOpaboTku B cucteme banka, 4Tto mMoxker
IIOBJICYD Pa3HUILY MCKIY CyMMOI71, Ha KOTOPYIO YMCHBIIICH OCTATOK IO KapT€ B MOMECHT COBECPUICHUA OII€paliu, 1
CyMMOH, (akTudecku criucanHoi co CueTa kKapThl U oTpakeHHOM B Otuere mo kapre. KypcoBas pa3nuiia, eciu
OHa BO3HHKAET, cIHCchIBaeTcsa co Cuera KapThbl/3auncisierca Ha CueT KapThl B MOMEHT OOpa0OTKH Onepaniy B
cucreMe baHka.

[onpoOuas waOpMaIHMs 0 TpaBUIIaX MPOBEJCHUS KOHBEPCHOHHBIX OlEpaluii Mo KapTaM H3JI0XKEHa B
Tapudax banka u pasmemiena Ha O¢punmansHoM caiite banka.

24 IIpy HAJTMYMK TEXHHUECKOI BO3MOKHOCTH.

% [Ipu HamMUuM TeXHWYECKOW BO3MOXHOCTU. [ momydenuss mHGopmamuu ot banka myrem Push-yBemomnenwmii, Bam Heo6xomumo
MIOATBEPAUTE CBOE COTJIaCHE Ha ITOJIy9eHHE TaKUX COOOIIeHHH B HACTpoiikax MOoOMIBHOTO IIPMIIOKEHHSI B COOTBETCTBIH ¢ PykoBojacTBOM
1o ucnoss3oBannio Coepbank OnmaiiH, pasmenieHHsM Ha O¢punuansHOM caiite banka.



9.7. OcoGeHHOCTH TIpPOBeJeHHs] ONEePalUM OIJIATBI  TOBAPOB/YCJAYr B  TOProBO-CePBHCHBIX
npeInpuATHAX ¢ ucnoab3oBanuem QR-kona banka

Onnata ¢ ucnons3oBanneM QR-koma BaHka NPOM3BOAMTCS B TOPrOBO-CEPBMCHOM IIPEATIPHATHH TPH
HaJIMYUK B MeCTe coBepineHus oneparuu QR-kona banka®,

Omnara ¢ ucnonbp3oBaHrneM QR-koma coBepiiaeTcsi B peskUMe «caMoOOCITy:KMBaHHA» — Bbl ckaHupyerte
QR—K0z1, BBOUTE CyMMy TIOKYIKH’' i HOATBEpKAaeTe omepamuio yepes MobuibHoe npunoxkenue bamka.

Kaccup ToproBo-cepBrCHOr0 mpeanpusTHs MOKET MOMPOCHTh Bac mokaszars 3kpaH omiaTsl B MoOMIEHOM
npwiokeHuu banka, 4TOOBI IPOBEPUTH PEKBU3UTHI, CYMMY U JIaTy OILIATHI TTOKYITKH.

10. Yeayra « MHaMBuayadbHbIH 0COObII pesKuM

Jns CHWKEHHs pUCKA MPOBENCHUSI MOLICHHUYECKUX ONEPALMM MO KapTe PEKOMEHIYETCsl HCIOJIb30BaTh
PEXKHUM OTPAaHUUYCHUSI PETHOHOB €€ MCII0NIb30BaHus — « IHIMBUyanbHBIH 0COOBIH pekuM». DTa yCayra Mmo3BOJISIeT
omnpefenuTh s Bamield kapThl CIUCOK CTpaH, B KOTOPBIX BBl coOupaerech WCIIONB30BaTh KapTy, ¢
BO3MOXKHOCTBIO YCTaHOBJICHHS IS KaXJA0H CTpaHbl HEOOXOMuMoro neproaa Aeicteusa. Hampumep, Ber Mmoxkere
OTPaHUYMTh PErHMOH MCIOJIb30BaHUS KapThl Poccueil, a B ciyyae KpaTKOBPEMEHHOIO MOCEIICHUS IPYTUX CTPaH,
pa3pelaTth UCIOIb30BaHUE KAPThl B COOTBETCTBYIOIIEM PErHOHE/CTpaHe Ha HEOOXOUMBIN TIEPUO BpEMEHH. DTO
CHU3UT PHUCK TPOBEACHHSA MO KapTe HECAaHKIMOHHPOBAHHBIX OIepanwii, ocobeHHo ecnm Brl mocemanu wuimm
coOMpaeTech IMOCETUTh CTPAHBI IOBBIIEHHOTO PHUCKAa MOIIEHHUYECKOTO WCIIONB30BaHUS KapT (Hampumep,
Benecyana, ['oukonr, Uuaonesus, Manaiizus, Mekcuka, Cunranyp, Taunang, TaiiBanb, Ykpauna, [lpu-Jlanka,
SAnonwus).

Bce 3anpochl Ha mpoBeneHHE Onepanuii Mo KapTe, MOCTYMAKIINE U3 CTPaH, OTIMYHBIX OT Pa3pelIeHHbIX
Bamu, OyayT OTKIIOHATBCS.

VY CcTaHOBUTE/OTMEHUTD PEXKUM OrpaHNMYCHUSA PETUMOHOB HMCIIOJIB30BaHUA KAapThl, 4 TAKIKEC U3MCHUTL CIIMCOK
pa3peleHHbIX CTpaH MOXKHO, oOpartuBmuCch B KoHTakTHBIN 1IeHTp baHka.

11. ¥Yrtpara kapTsl

B cnywae yrparbl/kpaxku/uzbsaTrs KapTel win eciiu uHopmanust o [IMHe unn pexkBu3nTax KapThl cTaia
JOCTYITHA TPETHHUM JIMIAM, HEOOXOMMO CPOYHO MPEANPHUHATE OAHO U3 CICAYIOMINX ICHCTBHIMA:

e oOparutscs B KoHTakTHBIN 11eHTp baHka 11t OJIOKUPOBKH KapThl
WA

e Hampauth SMS-cooGieHne 0 GIOKHPOBKE KapTh ¢ moMombio SMS-Garka (MoGuibpHOro 6aHKa),?
WIH

e 3a0nokupoBath Kapty B COepOank OHIIaiiH.

s omepaTuBHOM oOTHpaBku SMS-coo0iieHuss o OJIOKUpPOBKE KapThl mocpenctBom SMS-0anka
(MoGusipHOTO OaHKa),peKOMEHIYETC s 3a01aroBpeMeHHO ¢c(hopMUpOBaTh M1aba0H SMS-co00IIeH s 1 BBECTH €r0
B mamsTh Bamero moOmibpHOTO TenedoHa, st KOTOpOro 3aperucTpupoBaH noctyn k SMS-6anky (MoOuisHOMY
0aHKy):

BJIOKHUPOBKA® N..N b
I'me N..N — mocnenaue 4 (dersipe) undpsl HoMepa Barmeit kapTh
b — mapamerp 6;10KMPOBKH:
0 xapra yrepsHa
1 xapra ykpaneHa
2 Kapra ocraBiieHa B OaHKOMare
3 wuHOe

SMS-coobmienne HeoOxoarMo HanpaBuTh Ha Kopotkuil Homep 900. B orBer bank nampasutr Bam SMS-
coobmenune, coxaepxamniee OIHOPA30BBIA Mapoib Ui TMOATBEpKAeHHS OnokupoBku (6 (mects) mudp). s

% IMpumep QR-kona Banka pasmenien na OduumansHOM caiite Banka.
" CyMma MOKyNKH MOXeT ObITh (DHKCHPOBAHHOM 1 IpeaycTaHoBieHa B QR-kome. B 3ToM ciyuae BBOI CyMMbI OKYIIKH He TIPOH3BOIUTCH,
CyMMa aBTOMATHYECKH MOSBHUTCS Ha PKpaHe MOOWIBHOTO yCTPOMCTBA.
28 [py yCc/mOBHY TOKITIOUEHHS YCIIyTH.
2 Bmecto BJIOKMPOBKA MoxeT 6bITh ykazano BLOKIROVKA, BLOCK, 03.



MOTBEP KACHHSI OJIOKUPOBKH KapThl B TeUeHHE 5 (ISITM) MUHYT HEOOXoAMMO HampaBuTh Ha Homep 900 SMS-
cooO11eHue, coaeprkalee moydyeHHslid oT banka OaHOpa30BbIil APk,

[IucemeHHOE 3asBIICHHE OO0 yTpaTe KapThl MOXKeT OBITh mepemaHo B Joboe [loapasmenenue bamka.
Coo0mmTh 00 yTpare KapThl MOXET JJr000e U0 oT Bamero nvenu.

11.1. Yeayra «JkCTpeHHAs BbIAa4Ya HAINYHBIX JeHEKHBIX CPEICTBY

OKcTpeHHass BblJadya HAJMYHBIX JEHEXHBIX CpPEACTB — JTO YCIyra, KOTOpas IpeJoCTaBIseTcs
MESKIyHAPOIHBIME IIIATSKHBIME CHCTeMaMu® JIepiKaTe/aM OCHOBHBIX M JOTOJHUTEIbHBIX KapT 3a MpeieaMu
Poccuiickoit @enepanuu B ciryyasx HEBO3MOKHOCTH IIPOBEACHHUS ONlepallii O KapTe M0 MPUYHUHE YTPAThI KapThl,
TEXHUYECKOW HEHMCIPaBHOCTH, 3aXBaTa KapThl 0aHKOMAaTOM, OKOHYaHHS CpOKa ACWCTBHS WIM KOMIIPOMETAIUU
JAHHBIX KapThl.

CyMMa 0JIHO#i oTepaliy SKCTPSHHOW BbIIa4M HAIMYHBIX JCHEKHBIX CPEICTB HE MOXKET MPEBBIIATE CYMMY
JOCTYIHBIX JE€HEXHBIX CPEACTB IO KapTe M B JIIOOOM Cilydyae HE MOXKET NpeBbIIIaTh cyMMmy B pazmepe 5000 USD
(mstth THICSTY moyapoB CIHIA) vy SKBHBaJIECHTHYIO €if CyMMY B IPYTO BajroTe.

chyra MMPEeAOCTAaBIIETCA B COOTBECTCTBHU C 3aKOHOAATCJILCTBOM CTpaHbl IO MECTY 06paH_ICHI/IH 3a
MOJTYy4YCHUCM yciayru nu (¢ y4eTOM BO3pAaCTHBIX OI‘paHHIIeHI/Iﬁ, YCTaHOBJICHHBIX OopraHu3alnusMu,
OCYHICCTBJIAIOINMUA BbIa1y HAJIUYHBIX CPEICTB.

[To TpeboBaHMIO TTATEKHON CHCTEMBI O0IIIas CyMMa OIepallii MOXKeT ObITh pa3leieHa Ha JBe U Oosee u
BblIaHA 4aCTsIMHU.

[Inara 3a ycmyry B3uMaeTcss cO cueTa KapThl 3a KaXAyI0 BBIIAaHHYIO B paMKax YCIYTHM CyMMY B
cootBeTcTBHH ¢ Tapudamu banka.

12. M3baTHE KAPTHI

B ciydae u3bATHA KapThl B TOPrOBO-CEPBUCHOM IPEANPUATHH WM IIYHKTE BbIIAYM HAJIMUYHBIX JCHEKHBIX
cpeacTB TpeOylTe pacnucKy o0 M3BATHHM C YKa3aHHEM JAaThl, BDEMEHU M NPUYMHBI U3BATUS. YOequTech, 4To
n3bsiTasg y Bac kapra paspezana B Bamem mpucyrctBun. HezamenmnurenpsHo cooOmure 00 H3BATHM KapThl B
Konrakrablit nentp banka s momyuenus nHpopManuu o AadbHEHIINX ACHCTBHAX.

13. KoHTaKTHBI# HEeHTP
Tenepounr: +7 (495) 500-55-50
8 (800) 555-55-50%

900%*
dakc: +7 (495) 747-38-88
E-mail: help@sberbank.ru

Howmepa Tenedonor KonraktHoro nentpa banka ykasanel Ha 000poTHOM cTopoHe Bareit kapThl.

Yepes cucremy aBromatu3upoBaHHoro oocnyxusanus (IVR) Bel MoxkeTe moiydats B TOHOBOM PEXUME 110
TeseoHy HHPOPMALIHIO O JOCTYITHOM OCTATKE, a TaKkKe 3a0JI0KUpOBaTh KapTy IpU HEOOXOANMOCTH.

Crnemmanuctsl KoHTakTHOTO 1IeHTpa baHka KpyriiocCyTOYHO:
® KOHCYJbTHPYIOT [0 0AHKOBCKHM IPOJYKTaM, YCIIyraM, YCIIOBUSIM MX TPEI0CTaBICHUS;

e MpeoCTaBIAIOT MH(OpPMAIMIO 00 ajgpecax OTAeNeHHH, OaHKOMAaToB M TepMuHaiIoB baHka, a Takxke o
pexume pabotsl [loapasnenenunii banka;

® [IPUHUMAKOT COO6H.[€HI/I$I 00 yTpare KapT /o NoA03pCHUN Ha MOIICHHHUYCCKOC HCIIOJIB30BAHUC KapT U
KOHCYJIbTUPYIOT O MMOPAJAKE Z[eﬁCTBHﬁ B OTUX CUTYyalUsIX;

® J1al0T PEKOMEHJAIMU O TOPSAKE JIEUCTBUU B CIIy4a€ BBISBIEHHUSA CIIOPHBIX ONEpAlMil WM OTKa30B IMpHU
00CITy’)KMBaHUH KapThl, OTBEUAIOT HA BOIIPOCHI, CBSI3aHHBIC C BBIITYCKOM M OOCITYKUBAaHUEM KapT;

® KOHCYJIBTHPYIOT MO BOIIPOCAM, CBS3aHHBIM C ImpenoctaBieHreM yciuyr B Coepbank Ownmnaiin u SMS-6anke
(MobunbHoM OaHKe),;

%0 Visa International n MasterCard Worldwide.

31 J1151 3BOHKOB 13 06O TOUKH Mupa. 3BOHOK OIUIAYHBACTCS IO Tapudam orepaTopa CBS3H.

%2 3ponkw 1m0 Poccrn GecrumaTHBL

3 Jliis aboneHTOB coToBBIX oneparopoB MTC, bunaitn, Meradon, Tele2, Yota Ha Teppuropun Poccun. Tapudukamnus OecruiaTHas mpu
HaxXO0XJIEHUH B JOMAIIHEM PETUOHE U BO BHYTPUCETEBOM POYMHUHTE.


http://www.sbrf.ru/ruswin/tar/pmcard.pdf

e 10 XemaHuio KimeHTa ycTaHaBIMBAaIOT CHHCOK CTpaH, pa3pelIeHHBIX [UIs HCIHONb30BAaHHUS KapThl
(«MHIMBUAYaTbHBIN OCOOBIH PEXIMY);

e cooburatot Kox kimeHTa (U1 HCIIOIB30BaHUs B CHCTEME aBTOMaTu3upoBanHoro oociyxkusanus (IVRY)).
[Monnerit ciucok ycmyr KontakTHOTO IeHTpa pa3menieH Ha O¢unmanbHoM caiite banka.

OO6parieHnss TI0 BOTIpocaM, HE TPEOYIOMIMM MPHOCTAHOBKM JCHUCTBUS KapThl, a TakKe OOpalleHus, He
CBsI3aHHBIEC C yBejoMiIeHHeM baHka o coBepieHun omnepanuu 6e3 Barero cormacusi, MOTYT ObITh HaIpaBJICHBI B
KonTakTHbIN 1IeHTp baHka 1o ¢akcy miu 1o 31eKTpOHHOH mouTe.

B oOpamenusx mo 3nmeKTpoHHON modTe M (DaKCHMUJIBHBIX COOOIEHHSIX MOJDKHBI ObITh ykazaHsl @.1.0.
Hepxarens KapTel (ITOJHOCTBIO), maTa (YHCIIO, MECAIl M TOM) POXKICHUSA, MecTO o(GOpPMIICHHS KapThl (TOpoi,
[Monpazaenenue banka, B KOTOPOM OTKPBIT CUET KapThl), mociennue 4 (4etbipe) mudpsl HOMEpa KapThl, THI
KapThl U HOMeD TestehoHa, 0 KOTOPOMY MOXHO CBSI3aThCs C JleprkaTeneM KapThl.

M monyuenus uHdopmanuu no kapre B KonraktHOM 1neHTpe banka HeoOxomumo cooOuTh
cneunanucty KonrtaktHoro nentpa KoHtponsHyto nHQOpMaIuo mo Kkapre 1, Ipu HeOOXOANMOCTH, MO 3aIpocy
CHeLUAINCTa — APYTHe NepCOHabHBIE JaHHbIe U MHPOPMALIUIO 10 onepanusiM ¢ Bamieii kapToi.

KontponbHas wHbpopmamust — 310 OykBeHHass w/wim IudpoBas uHpopMmalms, ykazaHHas Bamu B
3asBneHnu. JTa nHQOPMAIKs OJAMHAKOBA JUJIS BCEX KapT, BBHIMTYIIEHHBIX Ha Bame nms B banke. [Ipun n3menenun
KOHTpOHBHOﬁ I/IH(bOpMaHI/II/I 10 OILHOP'I M3 KapT, OHa aBTOMAaTUYCCKN U3MCHUTCA IJId BCEX KapT, BBIMMYIICHHBIX Ha
Baiue nms.

Ecmu Ber 320601 KoHTpONbHYIO MHGpOpPMAIMIO WM XOTHTE €€ U3MEHUTh, HEOOXOAMMO OOpaTHTHCA B
4
Hoxnpasnenenue barka® i opopmuts 3asBiaeHne 06 n3MeHeHNH HHPOPMALHH O KIHCHTE.

HacrositenpHO HE peKOMEHOyeTcs HCIONb30BaTh B KadyeCcTBE KOHTPOJNbHOW wuH(popManuu Bamm
NepCOHANbHBIE JaHHbIe (J1I00BIe BapHaluu (aMuUIN{, UMEHH, OTYECTBA WM JaThl POKACHUS), NaHHble Bammx
ONMU3KWX, U3BECTHBIC IIMPOKOMY KPYTY JIMI, HA3BaHHE OpPTaHU3AIMU 110 MECTY padOThl (Ui 3apIljIaTHBIX KapT).
He pexomenmyercst MCTIONB30BaTh MPOCTHIE TIOCIEAOBATEIBHOCTH OYKB, U(P WM OIWHAKOBBIE CUMBOJBI (123,
aos, 111, AAA). Crapaiitech n3derath yka3aHus 00IIeynoTpeOUTENBHBIX CIIOB M CTAaHAAPTHRIX aO0peBUaTyp.

Hns  nmomydeHuss wuHGOpMALMKM IO Kapreé C HCIOJb30BAHMEM CHCTEMBl aBTOMATHU3UPOBAHHOTO
obcnyxuBanus (IVR), He00X0IMMO BBECTH B TOHOBOM PEKUME HHIMBUIYaJIbHYIO KOJOBYIO TOCICI0BATEIbHOCTD
— niepBbie 3 (Tpu) cumBosia Bamieli KonTposbHO#H HH(bOpMAaIKK, IepeBeICHHbIC B IU(PHI COTIACHO MOPSIIKOBOMY
HOMepy OykBbI B andasute. bosee moapoOHO cxema cHCTeMbl aBToMaTH3npoBaHHoro oociyxkusanus (IVR), a
TaKXKe MOPSANOK mepeBona KoHTponbHON WHpOpPMAlUK B MHIMBHIYalTbHYIO KOJOBYIO MOCIIENOBaTEIBLHOCTD
onucanbl Ha OdurmansHoM caiite banka.
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Takxe B cucreme aBroMarusupoBaHHoro oociyxuBanus (IVR) moxer ObiTh ncnosb3oBad Kox kinenrta™.
Kopx xnuenTa neiicTByeT Ui BCceX KapT, OTKPHITHIX Ha Bame nms B banke. [lonyunTs nim usmennts Ko knuenra
MOKHO oOpaTuBIIKCh B KoHTakTHBIN neHTp banka.

Buumanue! B nensx OezonacHocTu ucnonp3yite KonTpombHyro mHbopMmamuio n Koj kimeHTa TOJIBKO TPH
obOpamennn B KonraktHeiid 1ieHTp banka. Hu npu kakux MHBIX 00cTOsSTENHCTBaX He cooOmaite KoHTpombHYyO
nHpopmanuio u Kol KireHTa TpeThbUM JIMIaM, B TOM YHCiIe o0paTHUBIIUMCcS K Bam oT nmenn banka.

* Mo kpemutHoit kapTe KoHTpomsuas mubOpPMALIST MOXKET OBITh H3MeHeHa B moGoM Ilompasnernennn Bamka, mo 1e6eToBoit kapTe — B
Ionpasznenenun baHka 1o MecTy BEeJCHUS cdyeTa KapThl.
% Pngopmariiio o BO3MOXKHOCTH IOTyYeH s H HCIoIb30Banus Koxa ximenta MoxxHo yrounuts B Konrakraom nentpe Banxa.
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