MAMSATKA
Jep:xatens kapt IIAO Coepoank

1. OOumme monoxKeHUA
ITo Texcry IlamsaTku epaTens HCIOIb3YIOTCS TEPMUHBL U ONIPEAEIICHUS, coaepxaluecs B Jloroope.

Kapra mpenocraBnsiercss Bam Ha ompeneneHHbIH CpOK [UIs HCIIOJIB30BaHHS B KAayeCTBE 3JIEKTPOHHOIO
cpeacta miarexxa. Cpok AEWCTBHS KapThl yKa3aH Ha JIMIEBOW CTOPOHE KapThl B (hopmare MM/IT! u JOCTYIICH
s mpocmoTpa B Cucteme «Coepbank Onnaiiny. Kaprta aeiicTBUTENbHA A0 MOCIEAHET0 JHS YKa3aHHOTO Mecsla
BKJIIOUMTENBHO. [lna yno6crBa [epxarens bank aBToMaTtudecku mepeBbITyCKaeT KapTy A0 UCTEUCHHS €€ CpoKa
JeHcTBHS’, OATOMY 3a 3—5 KaNeHIapHBIX JAHEi 10 KOHIA MOCICIHEro MeCsla JCHCTBHS KapThl PEKOMEH/IyeTCs
oOpaTtutbess B baHk 17151 OMydeHUs MepeBhITYIIEHHON KapThl ¢ HOBBIM CPOKOM JeiicTBus. bank uHpopmupyet
Jlepxxarensi 0 TOTOBHOCTH HOBOW KapThl M ajpece ee J0CTaBku myTeM otmpaBku SMS—coobmienus/ Push-
yBEeAOMJICHHS Ha HOMep TenedoHa, MOAKIIOUEHHBIH K Ycayre «MoOwnbHBIT 0aHK», 1 B MOOWIBHOM
npunoxenny banka®. TlepeBbInyIeHHas KapTa XpaHUTCs B baHke B TeueHHe 3 MECALEB C MOMEHTA JOCTABKH B
[lonpaznenenue banka, o ucTeueHNH yKa3aHHOTO Cpoka baHk yHHUTOX)aeT HeBOCTPEOOBaHHYIO KapTy.

Bbl MokeTe MHMLIMHMPOBATH AaKTUBALMIO KapTbl B MoOWIbHOM NpwiIokeHHMH baHka W Hadate €ro
T0JIb30BaThCS IO MOMEHTA TIOJTYYEHHUs" KapThl.

HpI/I MOJIYy4YCHUHN KapThl 00s13aTENHHO TOCTABLETE CBOIO IOAIMCHh Ha ITOJIOCE IJIA IMOAIMHMCHU (HpI/I HaJII/I‘II/II/I).
be3 Bamreli noanucu kapra HeACHUCTBUTENBHA.

Kapra He mojuiexxut nepegayue Ipyromy JHMIy U J0JKHA OBITH ciaHa B bank o TpeboBanuto banka.

Kapra npennasznadena s nMpoBeleHUs ONepalil B TOProBO-CEPBUCHBIX MPEANPUATHSAX, B TOM YHUCIE B
cetu VHTepHET, B (PMHAHCOBBIX YUPEKACHUSIX U YCTPOMCTBAX CaMOOOCTYXHBAHHUS, a TAaKXKe B YAAJICHHBIX
KaHanmax oOciayxuBanus. Onepanyuy BO3MOXKHBI [pPU HAIWYMM B MECT€ MX COBEPLICHHS JIOTOTHIA
COOTBETCTBYIOIIEH TUIATe:KHOHN crcTeMbl, HHpopMaryu o npueme NFC-kapt, QR-xona Banka® win HHpOpPMAITUH
0 BO3MOXKHOCTHU COBEPIICHUS OTepalnii C UCIOIb30BaHHEM bromeTprueckoro Metoa nACHTH(PHUKALINY.

OCoOCHHOCTH OOCITY)XMBaHHS OTICIBHBIX BHJIOB KapT MOTYT pEryJIHpOBATHCS JIOTONHUTEIHHBIMH
YCIIOBUSIMH BBIITYCKa M OOCITYy)KMBaHUs OTHEIbHBIX BUIOB KapT [IAO CoOepOank. O0s3aTeIbHO 03HAKOMBTECH C
HHMH, ECJIM 3TO NPELyCMOTPEHO JuIsl Bamieil kapTbl.

2. Ilepconanbuslii naentuurannonubiii Homep (IINH)
[INH nepBoHavanbHO YCTaHABINBAETCA:
e Jlepxarenem B Ilonpasnenenun banka B MOMEHT IIOJIy4€HHUs KapThl;
e Jlepxatenem B Cucreme «COepbank Onaiti»’;
e BbIIaeTcs B 3aneyaTaHHOM KoHBepTe ([IMMTH—koHBepTe) B MOMEHT MOTy4YeHHS KapThl.

[IMH HeoOXomuMm 1l COBEPIIEHHS OMepaliid C  HCHOIB30BAaHMEM KapThl B YCTPOMCTBAax
camoobcyxuBaHusl, [logpaznenenusx baHka u Apyrux KpeIUTHBIX OpraHU3AIMsIX U MOXET OBITh 3allPOIICH MPH
OIIaTe TOBAPOB U YCIYT B TOPTOBO-CEPBUCHBIX MPEANPUATHUSAX.

Bo m3bexanmne umcnonp3oBanua Bamreir xaptel Apyrum jurnoM xpanute [IMH oraensHO OT KapTel, He
nummre [IMH nva xapre, e coobmaiite [IMH npyrum nunam, aukoraa He BBoaute [IMH B cetn Untepner. [Ipu
MOJIO3pEHNH, 4TO JaHHble ¢ KapThl wiu IIMH Mormm OBITH AOCTYNHBI OPYTUM JIMIAM WM CKOIHPOBAaHHBI,
HEeMeJIJICHHO 3a0sokupyiite kapty (cM. .11 Hacrosmeit [Tamsitku Jepxaters).

[TomunTe, yro HM paboTHMK baHka, HM COTpYAHMK JrOOOH ApPYroil OpraHM3alMy HEe HMMEIOT IpaBa
TpeboBats cooduuts Bam [1MH, B ToM unciie npu omiate ToBapos/yciyr uepe3 HTepHeT.

Br1 moxete usmenuts [IMH Bareit kapTsi:

MM - Mmecs, I'T — rop.

2 3a nekmoueHneM CJIy4yaeB, yCTaHOBICHHBIX [loroBopom.

8 [Tpu HATMYMK TEXHUYECKOH BO3MOMXKHOCTH.

4 [IpuMeHrMO AJIs1 OCHOBHBIX JIeOETOBBIX KapT, CUET KOTOPHIX OTKPHIT. [Ipy HaNMIny TEXHUIECKOW BO3MOKHOCTH.

® Omtara toBapoB u ycayr B TCII ¢ ucnonezoBannem QR-Kko/a ocyIecTBisieTcs yepe3 MOOMIbHOE TpriioxkeHue banka.
6 IIpu HanMuuM TEXHUYECKONW BO3MOKHOCTH.



e B YcTpoiicTBax camoo0cykuBaHus baHka, B KOTOPBIX MPeLyCMOTPEHA COOTBETCTBYIONIAs BO3MOXKHOCTB,
IIpH yclIoBUM BBoJa neicTByromero ITMH kapTsr;

e B Cucreme «Coepbank OHIaitH»' 10 aKTHBHOI KapTe.

Ecnmu Ber 3200 [IMH u oTcyTcTBYeT BO3MOXHOCTH ero m3mMeneHus B Cucreme «COepbank Onnaiiny,
obparurecs B Konraktasiii nenrp banka mm [ogpasnenenne banka amns nepeBsirycka KapTel ¢ HOBbIM T1H.

3.  AKTHMBalMs KapThl

WNuunuupoBaHre akTUBAIIUKM KapThl, BBIIAHHOW BIEPBBIC WM TIEPEBBIMYIIICHHOM’, IPOU3BOIUTCS OJHUM U3
JOCTYITHBIX CIOCOOO0B (B 3aBHCHMOCTH OT TOT0, KaKO€ JIeWCTBHE COBEPILIEHO PAHBIIIE):

e Jlepxxarenem npu yctaHoBke ITNH B Iloapasnenenun banka B MOMEHT MOTY4YEHUS KAPThL;
o JlepxareneM B MOOMILHOM MPUIOKEHUH Banka®;

e JlepxareneM KapThl PU MPOBEACHAN MIEPBOH YCIIEITHOM ONepanny 4epe3 yCTPOMCTBO CaMOOOCTy KIHBAHHS
WJIM 3JIEKTPOHHBIN TepMuHai ¢ BBojoM ITMH;

o iu baakom He mo3aHee CICAYIOUICTO pa60qero AHA TOCJIC BbIJa4X KapPThI.

[epen moe3nkoii 3arpaHully WM B APYTOil ropoJ peKOMeHayeTcsi yOeIuThCss B TOM, YTO KapTa aKTUBHA.
st 5TOr0 HEOOXOAMMO 3apaHee MPoBecTH ornepanuio ¢ BBojgoM [11MH vepes ycTpoiicTBo camoo0CTyKuBaHHs U
AJIEKTPOHHBIN TepMHHAJ (HAIpUMED, CAETAaTh 3arpoc OamaHca Mo KapTe).

4, 3aana KapThbl OT MOBPEKIACHUSA

He ocraBmsiite kapTy BOJU3U SJIEKTPONPUOOPOB (XOJOIMIBLHUKOB, TEIECBU30POB, PaJUONPUEMHHUKOB H
T.J.), YTOOBI UCKJIIOYUTH BO3ICHUCTBHE HAa HEE HJIEKTPOMArHUTHBIX moiiell. He XxpaHute KapTy B MOPTMOHE WU
CyMKEe C MarHWTHOW 3acTexkoil. He kimamure KapTy Ha METAIIMYECKYIO IMMOBEPXHOCTh, HE Crubaiite u He
Lapanamre ee.

Ecnu B pe3ynbraTe MOBPEXKACHUS KApTy CTAI0 HEBO3MOXKHO HCIIOJB30BATh AJISI MPOBENEHHS ONEpaLuil,
HeoOxomumo oOparutecsi B llogpasmenenne banka wnm Kowrtakteblii meHtp banka mms  odopmiieHUS
IIEPEBBINTYCKA.

5.  KoHTpoJss onepamnuii mo kapre

[onyunte nHGOPMALIMIO O AOCTYIIHOM OCTaTke cpelacTB Ha Cuere KapTbl U MHPOPMALMIO O MOCIEIHUX
orepanusax MO KapTe MOXKHO B YcTpoiicTBax camooOcnmyxuBaHusi banka, ¢ momomipto MoOwibHOro 0OaHKa,
C6epbank Ounaiin’, a Takke odparumuch KoHTakTHBIH nenTp bauka.

Jist onepaTHBHOIO OTCICKUBAHUS COCTOSHUA cueTa Baieil 6aHKOBCKOW KapThl Bl MoXkeTe MOIKIIOUUTH
MOJHBIN nmakeT Yciryru «MoOuinbHbIH 6aHK» («YBeZOMIICHHS O KapTe»)lO. B pamkax stoii yciyru bank Oyzer
HAnpaBiATh Ha MoOGMIBHOE YCTpoiicTBO SMS-coobmenns/Push-yBeomnernns™™ 06 omepanusx 1o Kapram,
BBIIYIIEHHBIM K BameMy cueTy (kak OCHOBHO, TaK M JOMOMHHTEbHBIM ). [TopobHas nupopMarus o6 ycyre
u PykoBozcTBO 110 ncnonb3oBanuio MoouinbHOro 6anka pasMerniensl Ha O¢unuanbHOM caiite banka.

Ecnu npu Hanmuuuu monHOro mnakera Yciuyru «MoOuiabHBIA OaHK» («YBeaoMieHHS 1O Kapte») SMS-
coobmenus/ Push-yBenomiienus ot banka nepecranu noctynath Ha Bamie MoOmibHOE yCTpOiCTBO, HEOOXOIMMO
oOparutbes B KoHTakTHBIN eHTp baHka U1 yTOUHEHUS TPUYHH.

Jnst mpefoTBpalieHus] MPOBEACHUS HECAaHKIIMOHUPOBAHHBIX omneparmii mo Bameidl kaprte o0s3arenbHO
03HAaKOMBTECH C MEpPaMH 3alIUTHl OT MOIIIEHHUYECTBA, N3TI0KEHHBIMHU B [[aMATKe 10 6€30MacHOCTH.

5.1. Oruer mo kapre

JIJ1s KOHTpOJIS IBMYKEHUS CPEJICTB TI0 cUeTy KapThl baHk exxemecsuHo Gpopmupyer 1t Bac Otyer mo kapre
(OT4er), KOTOPBIF MOXKET OBITH:

® HampaBiIeH IT0 AIIEKTPOHHOM mouTe Ha e-mail, ykasanusiit Bamu B 3asBienun;

" [pu HATHYHE TeXHAYECKOH BO3MOKHOCTIL

® Mo ocroBHBIM J1e0CTOBBIM KapTaM, CYeT KOTOPBIX OTKPHIT. [Ipy HATMYMK TEXHUYECKOil BO3MOYKHOCTH.

® MoapoGHoOe oMMCaHHE YCIYr M yCIOBHS HX MPEIOCTABICHHS W3TOXKeHb B JloroBope, PyKOBOACTBE 1O HCMOTb30BAHHIO MOBHIBHOTO
6anka u PykoBozcTBe o ucrosb3oBanuo Coepbank OHIaiH.

Y170 KPEANTHOM KapTe yciyra o00si3aTelbHa.

! [Ipy HanMYMK TEXHIIECKO BO3MOKHOCTHL.

12 TIpu ycnoBHE NMOAKTIOUEHHS TOMOIHHUTENBHOH KapThi K MoGmisHOMY 6GaHKy. BBIycK HOmONHHTENbHBIX KapT K CueTy KpemuTHOR
KapThl HE OCYIIECTBIIICTCS.



e npenocrasieH Bam B [logpasnencuuy banka®,

Crnioco0 momyvenusi Otuera ykaspiBaeTcs Bamu B 3asBIeHHH M MOXET OBITH M3MEHEH 10 OOpalleHuIo B
Hozpasnenenne banka™. Taxxe otdeT MoxkeT ObITh monyuer Bamu B Coepbank Onnaiin’.

Hara ¢popmupoBanmst Otueta yka3siBaercs Ha [IMH-koHBepTe, KOTOPHIN BBIAAETCS BMECTE C KapTO, TH00
[IeYaTaeTCA . Ha YeKe peructpanmu [IMHa, ecnu kapta Boimyckaercsa 0e3 [IMH-kouBepra. Taxke maty Otuera
MOHO y3HaTh B COepOank OHaitH ninu oopatuBmuck B KontakTHbIN 1ieHTp baHka.

B Otuer BxmowaroTcss Bce omnepanud, HpoBeaeHHbIe 1o CueTry KapThl (BKIIOYas OMNEPALUH IO
JOTIOJTHUTENIFHBIM KapTaM, BBITYIICHHBIM K CYETY OCHOBHOM KapThl) 32 OTYETHBIH IEPHOJ, C YKa3aHHUEM «IaThl
oTmepaum» M «IaThl 00pabOTKM»/«IaThl ciMcanus». «Jlata onmepanum» — 3TO gaTta (paKTHYECKOTo MPOBEACHUS
OTepaluy ¢ KapToil, KOTOpass MOKET HE COBNAJAaTh C NaTOi 00paboTKu/matoil oTpaxkeHus omnepanuu mo Cuery
KapThl.

B cnywae nenomyuenust Bamu Otdera u npu HeBO3MOXKHOCTH noiyueHus Otuera B Coepbank OHunaiiH,
HeoOxoauMo oOpatuthcs B [loapasaenenue banka'’ umn B KonTakTHbIi ienTp baHKa 1o 71eKTPOHHOI HouTe I
nomrydeHust Otyera.

B cnyuae Bamero Hecormacus ¢ kKakoi-muOo omepanmeid, ykazaHHOW B OTdere, HEOOXOIMMO B CPOKH,
ycraHoBieHHbIe JloroBopom, mpouHpopMupoBaTh 00 3ToM bank, oOpatusimmnck B Konrakthelii ientp banka, u
0oOpMHUTh MHCEMEHHOE OOpaIlleHrne O CIOpPHOW omepanuu (mpeTersuro). [Ipu momo3peHnrn Ha MOIIEHHUYECKOe
WCIONB30BaHUE KapThl HEOOXOOMMO KaK MOXKHO CKOpee NPHHATh MEpPbI, HAlpaBJICHHbIE HA IPHUOCTAHOBIICHHE
NEHCTBHS KapThl (3a0JI0OKMPOBATh KapTy).

6. TlomonHeHue cueTa KApTHI

[TononHeHre cyeta KapThl MOKET OCYIIECTBISTHCS MyTEM BHECCHHS HAJMYHBIX JCHEKHBIX CPEICTB WIH
Oe3HaMYHBIM ITyTEM.

6.1.IlonoiHeHHNE CUETA KapTbl HAJINYHBIMHU IPOBOAUTCSH:

e B [logpa3nenenun banka mo mecty BeaeHMs cueTa KapThl 4€pe3 ONEPallOHHO-KACCOBOrO pabOTHHKa Oe3
UCTIONB30BaHMUs KapThl C HCHOIb30BaHMEM HoMmepa Cuera KapThl, C 00s3aTENbHBIM NPEAbSIBICHHEM
JOKYMEHTA, yI0CTOBEPSIIOLIETO TUYHOCTh OOPATUBILETOCS

» BanroTa cyera — pyonu P®: Binanenpiem CueTa WM UHBIM JTUIIOM, B TOM YUCIIE — 0€3 JOBEPECHHOCTH
Binagensia Cuera,

> Bamora cuera — gomnapsl CIIIA mmu eBpo: BragensueM CueTa, ero GIM3KHMH POJICTBEHHHKAMU
(Ipu  TpeIBSBICHUU JOKYMEHTOB, IOJITBEPKIAIOMIMX OJHM3KUE POJACTBEHHbIE OTHOLICHUS C
BiajenpiieM Cuera, MM CBUJIETEIBCTBO O 3aKIIOYEHHUU Opaka ¢ BiagenbiieM Cuera) WM HHBIM
JIUIIOM IIPY NPEIbSBICHUN HOTAPHUAIBHO YAOCTOBEPEHHON TOBEPEHHOCTH.

Onepaulxm OCYIICCTBIIACTCA KaK IO aKTUBHBIM, TaK U 110 3a6J'IOKPIp0BaHHBIM KapTaMm.

e B mo0oMm [loxpasnenenuu baHka yepes OnepaloOHHO-KAaCCOBOTO Pa0OTHHKA C KCIOJb30BAHUEM KapThl C
BBosioM 1M Ha u npenssBieHnEM JOKYMEHTA, YIOCTOBEPSIONIETo TUIHOCTh KineHTa:

» BaioTa cuyeta — pyonm P®: oneparus mpoBOIUTCS 10 OCHOBHOM U IO JOTIOJTHUTEIBHON KapTe,
» Bamora cueta — goyuiapsl CIIA wmu eBpo: oneparys MpoBOAUTCS TOIBKO O OCHOBHOW KapTe.

e B obom [loxpasnenenun banka depes3 oneparmoHHO-KacCOBOTO pabOTHHKA C HMCIOJIb30BaHHEM HOMeEpa
KapThl C IPEABABICHUCM JOKYMECHTA, YAOCTOBEPAIOIIETO JIMYHOCTD O6paTI/IBIHeFOC$[:

» oneparys IPOBOJMUTCS TOIBKO 1Mo KapTaMm, CueT KOTOPBIX OTKPHIT B pyOisax PO.

e yepe3 OaHKOMAT C MOAYJIEM IMIpHeMa HAJWMYHBIX WIH WH()OPMAIMOHHO-TINIATE)KHBIA TEPMHHANT C
HCIONb30BaHUuEM KapTel 1 BBojoM [11Ha.

¥ Mo kpemmTHOl KapTe OTYeT MOXKET GBITH MpeIOCTaBIeH B T06oM [logpasneneHun BaHka, o ne6eToBoit kapre — B [lompasencHun
banka o mecty BefieHUs cueTa KapThl.

¥ Mo kpemmTHOI KapTe crocoG momydeHnss OTdeT MOXeT GbITh M3MeHeH B moboM Iloapasmenennn baHka, 1o 1e6eTOBOH KapTe — B
[Tonpasnenenun banka 1o MecTy BeleHHs CUETa KapThl.

' [Ipu Hanuumum TeXHUIECKOH BO3MOKHOCTH.

16 I1Ipu Hanuuuy B [logpasznenenun banka TeXHUYECKONH BO3MOKHOCTH.

7 Ilo KpenuTHOU KapTe OTdyeT MoXeT ObITh mpemocTaBieH B joboM [loapasaenenun banka, mo pe6eroBoit kapte — B [loapasaenenun
banka o mecty BefieHUs cueTa KapThl.

8 K Gmu3kumM pONCTBEHHMKAM OTHOCSICS: CyNPYTH, PONMTENH, IETH, GaOyIIKH, IAyIIKH, BHYKH, DOIHbIC OpaTbs/CecTpL,
HETIOJTHOPOAHBIE OPaThsl/CeCTpPhI, UMEIOIE 00X OTIA M MaTh.



OHCpaL{I/II/I nonojuenus Cuera KapThbl C UCIIOJb30BAaHUCM KapTI:I/HOMCpa KapTbl HC OCYIICCTBJIAIOTCA 10
336J’IOKI/IpOBaHHHM KapTaMm.

6.2. ITomoiHeHHE cueTa KapTbl 0e3HAJIMYHBIM MmMyTEéM IMPOBOJAUTCH:

e [IyTEeM MEepeBojia C APYTHX CUYETOB, OTKPHITHIX B Ilompasnenennu banka mo mMecTy BeleHHUs cUeTa KapTel,
i u3 apyrux [loapasznenennit banka/apyrux KpeaUTHRIX OpTaHU3aINH.

[Ipu odopmnennn mnepeBoma u3 napyrux lIlogpaszgenennii banka/Apyrux KpeIWTHBIX OpraHU3alMi
HEOOXOMMO YKa3aTh pekBu3uThl [lompasencuus banka, Beiiasirero kapry'®, n Homep Cuera KapThl.

Homep Cuerta kapts! ykaseiBaetrcs Ha [IMMH-konBepTe (ecnm kapta Boimmyckaercs ¢ [IMH-konBepTom) u B
Otuere mo kapte. Taxxke Homep Cuera Bameit kapTel MOXHO yTO4HMTH B KoHTakTHOM neHTpe banka u B
Co6epbank Onnaiin. Peksusutsl [loapaznenenuii banka pasmeniensl Ha OdunuansHoM caiite baHka.

® [TyTeM IPOBEACHHUS OTIEPAINH «IIEPEBOJIA C KAPTHI HA KapTy»:

» depe3 omepalMoHHO-KaccoBoro pabotHuka B jroboM [lompazmenenun banka wnm ycTpoHCTBO
CaMOOOCITYXKUBaHU C HCIOJb30BaHUEM KapThl, co (Cyera KOTOPOH OCYIIECTBISCTCS TEPEBOJ
JIEHE)KHBIX CPeACTB, ¢ BBoJoM [IMHa,

¢ IOMOIIBI0 MOoOUIBEHOTO 0aHKa,

¢ nmomomeio Coepbank OHmaiH,

YV V V

uepe3 Kontakrsiii nentp banka”’;
» uepe3 ObuIMaIbHbIA CAlT Bauka®’.
Omnepauys «epeBoj ¢ KapThl Ha KAPTY» HE OCYIIECTBISIETCS 10 3a0JI0KUPOBAaHHBIM KapTaMm.

[Tononuenne Cuera KapThl, OTKPHITOTO B HMHOCTPAHHOW BajJiOTe, MyTEM IIEpeBOJa C JAPYroro cuera
BO3MOYXHO TOJILKO IIPH YCIIOBHUH, YTO BIAJENbIEM CUETOB SIBISIETCSI OHO U TO XKe (PU3NIECKOE JIHIIO.

7. OrpaHu4YeHus MO KapTe
B 3aBucumocTtu ot BUla KapThI bank YCTaHAaBJIMUBACT JIMMUTHI Ha PACXOA0OBAHUC ACHEKHBIX CPEACTB!

®  JTMMHWTHI Ha MOJIYYCHUE HAIMYHBIX JCHE)KHBIX CPeICTB B OankoMarax u [loapasnenenusx banka B cyTku
1 B MECHIII,

®  JIMMHUTHI HA MEPEBOJIbI HA KAPThI HA OJIHY OMEPAIMIO M B CYTKH (Yepe3 yCTpOoicTBa caMOOOCTyKUBAHUS U
¢ momoltpto MobuisHOro 6anka, Coepbank OHIaiiH);

®  JMMHUTHI Ha NMPOBEJICHME IUIATeXEH B MOJB3Y OTACIBHBIX MMOCTABIIMKOB YCIYr Ha OJHY ONEpaluio U B
cyTKH (¢ momoripo MobunsHoro 6anka, Coepbank OHuaiin);

e  JUMHUTHl Ha KOJMYECTBO OIEpaIfil OIpeNelIeHHOr0 THMa B CYTKH (NEPEBOABI MEXIy CuUeTaMH H
NpOBeJIEHNE TUIATeXEH dYepe3 YCTPOWCTBA CaMOOOCITYXKMBaHMS M C TOMollpbio MoOuisHOro OaHKa,
Coepbank Ownaiin).

C mnonHoii mH(poOpManMed O JMMHUTaX Ha NPOBEACHUE ONEpauud MO KapTaM B Pa3IMYHBIX KaHajax
00CITy’)KUBaHUSI MOKHO O3HakoMHUThesl B Tapudax banka B [lompasnmenenmsx banka u Ha OdunuansHoMm caiite
banka.

7.1. AuanBuAya bHbIe JUMHUTHI 10 KapTe

Jepxatento OCHOBHOM KapThl NPEIOCTABIECHA BO3MOXKHOCTh CAMOCTOSITEIBHO OIPAaHUYUTh PACXOJOBAHME
cpenactB mo Cuery KapThl (B T.4. C IEIBI0 COKPAIIEHUS PUCKOB MOIIEHHUYECTBA C MCIIOJIB30BAaHHEM PEKBHU3UTOB
KapThl WIM HECAaHKIMOHHPOBAaHHOTO WCIIOJIb30BaHMS KapThl) MYTEM YCTaHOBJIEHHUS JHMMHUTOB JUIA KapT,
BBINYIIEHHBIX K CueTy (Kak OCHOBHOM, TaK M JOIOJIHUTENIFHBIX) B Ipe/iesiaX JIMMHUTOB, YyCTAHOBJICHHBIX baHKOM.
JepxatenemM OCHOBHOM KapThl MOTYT OBITh YCTAHOBJIEHBI CIIEAYIONTNE TUMUTHI:

° JIMMUT Ha NOJYUYCHHUE HATNYHBIX JECHECKHBIX CPEACTB 110 KapTE€ B TCUCHHUE MECAIIA,

¥ 110 KPEANTHOMN KapTe — PEeKBU3HUTHI TEPPUTOPUATLHOTO OaHKa, B KOTOPOM BBIIYIIICHA KapTa.

2 [TepeBoa Ha KPEAWTHYIO KapTy BO3MOXKEH TOJBKO C KapThl, BBIMYLICHHOW Ha MMs TOro jxe KimeHTa, mpu COONIOACHNH CIEIYIOLIIX
YCIIOBHIA:

- 00e kapThl KitneHTa 10KHbBI OBITh AKTHBHBI,

- cyeTa KapT AOJDKHEI OBITh B OJJHOH BaIIIOTE,

- KapTa, ¢ KOTOpPO OCYLIECTBISETCS IEPEBO/I, HE SIBJISIETCS. KPEAUTHOM.

2 IIpu HanMuUUM TEXHUYECKOH BO3ZMOKHOCTH.



e JIMMHUT Ha COBEpIUCHHE OC3HAIMYHBIX OMNepanuid MO KapTe B TEUCHHE Mecsla (omepaluyd B TOPTOBO-
CEpBUCHBIX  MPEONPHUATHAX, Oe3HaNMYHBIE  MEpeBOJBI, OIulaTa YCIyr dYepe3  ycTpoicTBa
caMo00CITy)KHBaHHs, ¢ TOMOIIBI0 MoOmibHoro Oanka, CoepOank OHIaiiH);

e  OO0IIUiT TUMHUT Ha COBEPIIICHUE PACXOHBIX OMEPAaIUii 1Mo KapTe (ormepanui BeIIaul HaJTHYHBIX JCHEKHBIX
CpenCTB, OS3HATMIHBIX OIepaIliii) B TCUCHHUE MECSIIA.

YcranoBneHue/n3MEHEHIE WHAUBUAYAJIBHBIX JIMMUTOB W HX OTMEHA OCYIICCTBIAKOTCA Ha OCHOBAaHUH
NMUCBbMCHHOI'O 3asBJICHUS, O(bOpMJ'IeHHOI‘O I[epxcaTeﬂeM OCHOBHOM KapThI B HOI[pa3I[eJ'IeHI/II/I BaHKaZZ.

8. IpaBuia pa6oTsl ¢ ycTpolicTBAMHU CaMOOOCTYKMBAHUS

K ycrpoiictBam camoobcmy ) uBaHus OTHOCATCS OaHKOMAaThl M HMH(POPMAIMOHHO-TIIATEKHBIE TEPMHHAIBI
banka u Apyrux KpeAUTHBIX OPraHU3aLuH.

8.1. CHsITHE HAIMYHBIX JT€HEKHBIX CPEICTB

[Ipexxae yeM MPOBECTH MO KapTe OMEPAIHI0 BbIIAYM HAJTMYHBIX JICHEKHBIX CPEACTB 4epe3 OaHKOMAT,
ybeanTech B HANMYMK HA OaHKOMATe JIOTOTHIIA TUIATEXHON CHCTEMBI, COOTBETCTBYIOIIEH Barre kapte, a Takxke
nHpopMaiuu o 0aHke, 00CITy)KHBaroleM OaHKoMar (Ha3BaHUE, ajpec, TenedoH).

[Ipu BBO#E IIMHa cTapaiiTech MpUKpHIBaTh KIIABHATYPy OaHKOMAaTa CBOOOIHOM PYKOI.
He nomyckaiite ommbox npu BBoxe [11Ha kapTsr

Buumanue! ITocie 3 (Tpex) mociemoBaTeNbHEIX MOMBITOK BBOAa HempaBwibHOro ITMHa omepaiuu ¢ BBOJIOM
[INHa no xapTe OyayT BO3MOXHBI HE paHee CIEAYIOMIET0 KaICHAApHOTO JHS W HE TO3/IHee, YeM udepe3 2 (aBa)
paboumx JHS.

[lo 3aBepmieHnn omnepanuu He 3a0yAbTe TONYYUTh ACHBIHM, KapTy M 4YeK OaHKoMaTa (OHH MOTYT
BO3BpAlIaThCSl B JIIOOOM MOpsAKe). B TpoTHBHOM ciydae BbIJaHHbIE OaHKOMAaTOM JEHBI'M W/WIM KapTra Io
ncredeHnu 20-45 ceKyHI MOTYT OBITh 3a/Iep>KaHbl OAaHKOMAaTOM.

8.2. BHeceHue HATMYHBIX AEHEKHBIX CPEACTB

[Ipu npoBeneHnK onepauy B3HOCA HANWYHBIX Yepe3 Y CTPOWCTBO camooOcyxBaHus banka Heo0Xoaumo
nepecynTaTh CyMMY BHOCHMBIX IEHEKHBIX CPEICTB, PACHpPaBHTh OAHKHOTHI, HE IOIYCKas 3arHYTBHIX KpaeB.
JlommyckaeTcss BHOCHTh B MOAYJIb TipHeMa HanuvHbix He O6osiee 40 (copoka) kymiop 3a 1 (omHy) omepamuio. He
OOIyCKAacTCA MCIIOJIb30BAaTh MSATHIC, IMOPBAHHBIC W BETXUC 63HKHOTI)I. He A0IMyCKacTCA BCTaBJIATH B MOAYJIb
npueMa HaJW4YHBIX MOHETHl W JIpYrHe MOCTOpPOHHME mpeaMeThl. [lo 3aBepineHnu omnepanuu 00s3aTeTbHO
JIOK/IUTECh YeKa (B HEKOTOPBIX CIydasix MOKET ObITh 2 (1[Ba) 4eKa) U BO3BpaTa KapThl.

8.3. Ecam kapTa 3aiep:kaHa YCTPOWCTBOM caMO0OCTYKHBAHUS

Eciu kapra 3amepxkaHa WM U3bsATa YCTPOMCTBOM CaMOOOCITYXMBaHHS, HEOOXOAMMO CpPOYHO
3a010kupoBath Kapty (cM. m.11 Hacrosmeit Ilamstku Jlepkatesnst) U oOpaTUThCS 1O TenehOHY WIH aapecy,
YKa3aHHOMY Ha YCTpPOWCTBE, B 0aHK, KOTOPOMY TNPUHAMJIEKUT YCTPOMCTBO, ISl TONYyYeHUS WHPOpPMAIUU O
JaJILHENINX NeHCTBUAX.

CoxpansiiiTe BCce YEKH YCTPOHCTB caMOOOCIIy>KMBaHMS B TedeHue 6 (imecTu) mecsueB (B T.4. U 4eK 00
U3BSITHN KapThl).

9. Onaara ToBapoB M ycayr
9.1. O6mme mpaBuIa

Kaccup  TOpProBo-cepBHCHOTO  TPEANPHUATHS MOXKET IOTPeOOBaTh  MPEIbSIBICHHUS JIOKYMEHTa,
yaocToBepsitoliero Bairy nndHocTh. B ciiydae orcyTeTBUs qoKyMeHTa Bam MoeT ObITh OTKa3aHO B IPOBEICHUU
oTIepaIy o KapTe.

B cnywae ecnu omepauus OpOBOAMUTCS C HCIOJB30BAHUEM 3JIEKTPOHHOIO TEPMHUHANA, KAaCCUP MOXKET
NpeAJIOKUT, BaM caMoCTOATENbHO BCTaBUTH KapTy B TepmuHan u BBecTd [IMMH Ha BhIHOCHOH KiaBuaType
anekTporHoro tepmuHana. [lpu otkase Beectu I[IMH wmnm neBepHom BBone [1MMHa B omepammu MoxeT ObITh
oTkazaHo. Hecormacue moamucaTth 4ek (CIMIT) BJIEKTPOHHOTO TEPMHHANA TAaKKE MOMKET IPUBECTH K OTKa3y B
MPOBEJICHUM OIIEPALIUH.

Ilo 3aBepuieHHMH omnepalMM KacCHp JOJDKEH BblAATh BaM TOProBblil 4ek WM TOproeeld ciun. He
MOAIMCHIBATE Y€K (CJHIT), B KOTOPOM HE MPOCTABJICHHI (MJIM HE COOTBETCTBYIOT IEHCTBUTENHHOCTH) CyMMa,
BaJIIOTA, JaTa OMNEpaIiy, THUI OIIEpalliK, HA3BaHUE TOPrOBO-CEPBUCHOTO MPEANPHUSITHS.

2 ITo erZ[HTHOﬁ KapTe yCTaHOBHeHHe/PBMeHCHHe UHAUBUAYAJIbHBIX JIMMUTOB U UX OTMEHA OCYUICCTBJIAIOTCA B JII000M HOZ[pa’},IIeIIeHPIH
BaHKa, o ,IIe6eTOBOﬁ KapTe - B HOZ[pa?)IIeIIeHI/II/I banka o MECTY BCACHUA CUCTA KapThI.



[Tpu BO3BpaTe MOKYIKU WM OTKa3e OT YCIYT, paHee OIJIAY€HHBIX B TOPrOBO-CEPBUCHOM IMPEAIPUITHHU 110
Bameit xapre, momkHa OBITH MPOBEJCHA ONEpAIUs «BO3BPAT IMOKYMKH» C 00sS3aTENBHBIM O(GOPMICHHEM 4YeKa
(ciuIa), TOAIMCAHHOTO KACCHPOM TOPrOBO-CEPBHCHOTO IPEAIPHATHs . OGA3aTeIBHO COXPAHUTE 4YeK (CIHIT) O
BO3BpaTe MOKYNKH. Ecom cymma omeparuu He moctynuT Ha Cuer Bamed kaptel B Teuenume 30 (TpuamaTH)
KaJIeHIapHBIX JHEH, oOpatuTech B baHk mis ohopMIIeHHUS MTUCHMEHHOT'O O0PAIICHHS O CIIOPHOM OTICpAITHH.

Coxpansiite Bce Yekw (CIUIBI) B TeueHue 6 (miecTw) MmecsieB. He BbIOpachiBaiiTe COWIBI M YeKH, Ha
KOTOPBIX OTOOpaKEH IMOJIHBIA HOMEP KapThl BO U30€KaHUE KOMIPOMETAIINN KapThI.

B cjydac 00010 HEIIPAaBOMCPHOTO C Bameii Touku 3pCHUA OTKa3a B MPOBCACHUHN OIICPALMH IO KapTe
PEKOMEHAYEM Bam HezaMeIuTeIbHO CBA3BIBATHCS C KonTakTHBIM LOEHTPOM banka.

9.2. Oco0eHHOCTH NPOBEIEHHS ONePalHii B FOCTHHHIIE

[IpenBaputensHO y3HalTE yciIoBUS OPOHMPOBAHUS M OTMEHBI OPOHUPOBAHHUS TOCTUHHIIBI (€CJIM BO3MOXKHO,
MONYYHTE yKa3aHHBIE YCJIOBUS MO (hakCcy WM 3eKTpoHHOH moure). [lomyunte kox OpOHHMPOBaHHS, €CIIM OH
npeycMOTpeH ycnoBusiMd. Ecnm kon OpoHHMpOBaHMS HE HPEIyCMOTPEH, 3alHIINTE (aMUIHIO COTPYAHHKA
TOCTUHHIIBI, KOTOPBIH MPOBOIMI OpoHHpOBaHME. B ciyqae oTkaza oT 3a0pOHMPOBAHHOTO HOMEpA B TOCTHHUIIE
HEOO0XOIMMO COOOIIUTH B TOCTUHUILY 00 OTMEHEe OpOHUPOBAHHUS M MOTYYHTh KOJ OTMEHBI OpOHMpOBaHHUs (ecin
KO OTMEHBI OpOHHPOBaHWS HE NPEAYCMOTPEH, 3anuIIUTe (aMIIMIO COTPYAHHKA TOCTHHHUIIBI, KOTOPBIH
MPOBOAMI  OTepalio  OTMEHbI). HeoOXoammo  coxXpaHsTh  BCIO  JOKYMEHTAIIMIO/4eKW/cueTa 110
OpOHHMPOBAHHIO/OTKA3y OT OPOHUPOBAHUS TOCTHHHUIIBI.

HpI/I BBIC31€ U3 TOCTHHHUIIBI:

— YTOYHHTE, BCE JIM YCIYTd, NpeAocTaBleHHble BaM (BKiO4as mosib30BaHHE MHHMOApOM), BKIIOUEHBI B
CYeT;

- Y6€III/IT6CI) B MPaBUJILHOCTU COCTABJICHUA CUETA.

CoxpansiiTe c4eT W JOKYMEHTHI, TOATBEPKAAIOIINE €ro OIJaTy, B TeueHHue 6 (IIecTH) MECSIEB C AAThI
NpoBEeACHU omepauuii U npu nonydeHud OtTyeTa MO KapTe NPOBEPhTE MPABUIBHOCTH CHHCAHUS CyMM
MPOBEJICHHBIX ONEpaIUH.

Ecnu mo ycnoBusM OpOHHUpPOBaHUS TOCTUHUIIBI NMPEIyCMOTPEHO CIUMCAaHME OILIAThl 3a MPOXKUBAHHE JI0
pa3MeleHus B TOCTHHUIIE, IPU JAOCPOYHOM BBIE3Jl€ M3 FOCTHHHIBI BaM HEOOXOOMMO MONYyYUTH JOKYMEHT O
CpOKax TPOKUBAHWS, CTOMMOCTH TPOXHMBAHUS, & TaKKe 0053aTeJIbCTBO TOCTHHHUIIBI BEPHYTh PA3HUILY MEXITY
CYMMOMH, CITUCAHHOW TpU OPOHMPOBAHMH TOCTHHUIIBI, U (PaKTHYECKOH CTOMMOCTBIO NMPOKUBAHUS, €CITH HHOE HE
MPEeSyCMOTPEHO NpaBUIaMi OPOHUPOBAHHS.

OOpatute BHUMaHHWE, YTO B Cily4yae He3ae3[a, TOCTHHHUIA BIIpaBE CIHMCaTh CyMMY, YKa3aHHYIO B
MpeIOoCTaBlIcHHON BaM mojMTHKke OTMEHBI OPOHUPOBAHMS, B CIIy4ae HEBO3BPATHOCTH Tapuda.

Taxoxe FOCTHHHHeﬁ MOTYT OBITh MMPEAbsBIICHBI Tp66OBaHI/I$I O CIIMCAHHMHM OIlIaTbl AJOINIOJHUTCIBHBIX
YCJ'I}/T/IHTpanOB, npeaAOCTABICHHBIX, HO HC OINIAYCHHBIX Bamu IIpU BBIC31C U3 TOCTUHUIIBI.

9.3.Oco0eHHOCTH NPOBeeHUS ONEPAIIMU APEHIbI ABTOMOOUIS

BHuMaTenbHO 03HAKOMBTECH C YCIOBUSIMH apeHJIbI aBTOMOOWIIS. YTOYHHTE, YTO BXOJHUT B CTOMMOCTB
apeH[Ibl, KaKue IUIaThl OyAyT CIMCAHBI JOMOJHHUTEIBHO (BO3MOXKHO CITMCAHUE CTOMMOCTH CTPAaXOBOK, OILIATHI
TOpIOYEro, CTOMMOCTH TIeperoHa aBTOMOOMJIS, B ClTydae ero Bo3Bpara B IyHKT, HE MPEyCMOTPEHHEII JOTOBOPOM,
cOopsl asponopra, HJIC, mnara 3a JOMONHUTENbHOE 00OpYyAOBaHUE, IUIaTa 3a BTOPOTO BOAUTENS, IOPOXKHBIE
cOopbL, COOpHI 32 pErUCTPALIMIO aBTOMOOMIIS, IITpadbl U T.1.).

CoxpansiiiTe JOrOBOp apeH[bl, aKT MPUEMKHU-TIEpelayll U JOKYMEHTHI, MOATBEPKIAIOIIUE OIJIaTy yCIyT, B
TeueHUH 6 (IIECTH) MECSIEB C AaThl MPOBEACHUS OIEparuii, u npu moaydeHnn OTdeTa MO KapTe MPOBEPHTE
MPaBUIIBHOCTD CIIMUCAHUSI CYMM IIPOBEICHHBIX ONEPALIUU.

OO6partuTe BHUMaHUE Ha TO, YTO KOMIIAHKEH, PEJOCTaBUBIIECH B apeHy aBTOMOOMJIb, [TO3IHEE MOTYT OBITH
MpeIbsSIBICHbl TPEOOBAHUSI O CITUCAHWHU OIUIATHI JIOMOJHHUTENBHBIX YCIyT/mTpadoB, MperoCcTaBIeHHbIX, HO HE
OIJIa4eHHBIX Bamu mpu Bo3BpaTe aBTOMOOHIIS.

9.4.Oco0eHHoCTH MPOBeeHUs ONEePANMii ¢ HCIOIb30BAHNEM PEKBU3UTOB KapThl (B cetn UHTEpHET)

B nemsix obecrieueHust 6€30MacHOT0 MPOBEASHHS OTIEPAIIii C MCIIOJIb30BAHNEM PEKBH3UTOB KapThl B CETH
HNHTepHET peKOMEHAyeM II0JIb30BaThCsl CAWTaMH  TOPrOBO-CEPBUCHBIX MPEANPUITHI, HCIOJIB3YIOMIMX

2z 3a UCKITFOUCHUEM onepaunﬁ B TOPTOBO-CEPBUCHBIX IMPEATIPUATUAX B CETU I/IHTepHeT " C UCIIOJIb30BAHUEM QR-KOZ[a BaHKa, B YKa3aHHBIX
Clrydasax Oq)OpMHeHI/Ie qcCKa (CJ'II/IHa) HE IPOU3BOAUTCA.



TEXHOJIOTHIO 0e30IacHOro mpoBeAeHus: omnepauuii mo xapram: «Verified by Visa», «MasterCard SecureCode»,
«MirAccept».

s mpoBelieHus omepanud B ceTd VHTEpHeT, Kak MpaBWiIo, TPeOYIOTCS JaHHbIC: HOMEpP KapThl, CPOK
nericteus, umsa u pammms Jepxkartens, kox 6e3omacHoctn — CVV2/CVC2/IITIK2. MadopManus o IMOTHOM
HOMEpE M CPOKE JIEHCTBHUS KapThl yKa3aHa Ha KapTe W/WiM AOCTyIHA Juisl mpocMotpa epxkarento B Cucreme
«Coepbank Omnmaite»y. Kom 6e3omacnoctn IIIIK2/CVC2/CVV2 yka3zan Ha 0OOpOTHON CTOpPOHE KapThl
(IpUMEHUMO K KapTaM Ha MaTepualbHOM HocuTene). [ KapT, He HMMEIOIUX MaTepPHATBHOTO HOCHTEI,
HamnpaBisiercs  [lepxkaremo Ha Homep MoOwibHoro Tenedona Jlepikarens, NOIKIIOYCHHBIH K YCIoyre
«MoOunbHbIH  OaHk». [lepxkartens umeer Bo3MoxHOCTh 3ampocuth [IITK2/CVC2/CVV2 uepes Cucremy
«C6epbGank Ommaita»™,

Buumanmne! /g npoBeaenus onepanuu B ceTu UaTepHeT He TpeOdyercst BBoAUTH [IMH xapTsi!

Coo0riaiiTe HOMEp U JpyTrUe PEeKBU3UTHI KAPTHI TOJIBKO JUIS MPOBEICHUS OIepaliui, KOTOpyto Bel cunrtaeTe
MPaBOMEPHOM.

Onepaiud B ceTH VIHTEpHET B 3alUINEHHOM PEKHUME IIPOBOAATCSA C HCHOjIb30BaHHEeM OIHOPa30BBIX
Maposiei, KOTOpbIE MOXHO TONYy4YUTh B BHIe SMS-cooOmieHus u/vnm PUSh-yBeI[OMJICHI/ISIZS B paMKax
MobunbHoro Ganka Ha Barre MoGmibHOE ycTpoiicTBo. SMS-coobmienne/Push-yBeqomiieHre COAEPKUT OIUH
OnmHOPA30BEIil AP0k, COCTOSINN U3 6 (1I1eCTh) UdP.

Bo uzbexxaHue HeMpaBOMEPHOTO MCIONB30BaHMs Bameit kapTel BBoguTe OTHOPA30BBIH Mapoiib, TOIBKO
ecnu Bl cormacHel ¢ omepauuel, KOTOPYIO TMOATBEP)KJIAeTe M PEKBU3UTHI KOTOpPOW JocTaBieHbl Ha Barre
MobunbHoe yctpoiictBo B SMS-coobienun/Push-ysenomnennn. He nepenasaiite OmHOpa3oBble MapoiH s
COBEpILECHHS ONepaluid JpyruM JIMIaM, B TOM 4ucie paboTHukam banka. IlomMHHTE, YTO B COOTBETCTBHH C
HoroBopoM KinMeHT HECET OTBETCTBEHHOCTH IO ONEpaIisiM, COBEPIICHHBIM C HCIOIb30BaHHeM OIHOPa30BBIX
apoJieH.

9.5.OcoGenHoCTH MPOBEeHNA ONEPANUH MO0 0ECKOHTAKTHON TEXHOJIOrHI

Kapter banka, mo KOoTOpeIM MpeaycMOTpeHa BO3MOXHOCTH OOCHYXKHBaHUSI OECKOHTAKTHBIM CIIOCOOOM,
MPUHUMAIOTCS B TOYKaX MpHEMa KapT, 00O03HAYCHHBIX JIOTOTHIIAMH IUIATS)KHBIX CHUCTEM C OECKOHTaKTHBIMH
TEXHOJOTHSAMU. B  TOProBO-CEpBHCHBIX TNPEANPUATHSX, B KOTOPBIX HE YCTAaHOBJIEHBI TEPMHUHAJIBI,
MOJIIEPKUBAIOIINE OECKOHTAKTHYIO TEXHOJIOTHIO, KAPThl O0CTYKHBAIOTCS 10 KOHTAKTHOW TEXHOJIOTHH.

BeckoHTakTHBIE OMEpanuy COBEPIIAIOTCS B PEKUME «CamMOOOCITyKHBaHUs» — BBl He mepeaaere Kapry
KacCUpy, a CaMOCTOSITEJIbHO NPHUKIAJBIBACTE €€ K CUMTHIBAIOLIEMY YCTPOWCTBY TEPMHMHANA Ul HPOBEICHHUS
onepauun. [logckasku o mopsiAke COBEPILEHHUS ONEPally BRIBOAATCS Ha 3kpaH Tepmunaia (IIMH-knaBuatypsr).

Onepannu, coBeplaeMble 06CKOHTAKTHBIM CIIOCOO0M, MOTYT TIpOoBOANThCS O0e3 BBoaa [I1MHa unu monnucu
Kinenra Ha dYeke B cilydasx, KOrja CyMMa OIEpalid HE NPEBBIIACT JMMHUT, YCTAHOBICHHBIN baHKOM s
TOPrOBO-CEPBUCHOTO MPEANPHUSITHS.

CogepllicHHE OTepaluii Ha CyMMY CBBIIIE YCTAHOBJICHHOT'O JIMMUTA TOATBepxaaercs BBojoM [1MHa nmu6o
MOANKCHIO HA YeKe TepMuHaia. Kaccup TOproBo-CepBUCHOTO MPEANPHUSATHS MOXKET MONMPOCUTh Bac mpennsaBuTh
KapTy AJis CBEPKU MOANMCEN Ha KapTe W Ha ueke. B ciydae ecnu Bol orkaspiBaeTech BBectu [IMH, craButh
MOANHNCH Ha YeKe (MPU CyMME OIEparliyl CBBIIIE YCTAHOBICHHOTO OAaHKOM JIMMHTA), MPEIBSIBUTH KapTy s
CBEPKH IMOANKCEH Ha KapTe U YeKe, TU00 Ha MPEIbIBICHHON KapTe OTCYTCTBYET Barira moamnuck, KacCup TOProBo-
CEPBUCHOr0 NPEAIPUITHS BIPaBE OTKA3aTh B IPOBEIECHUU ONEpALlMU IO KapTe.

9.6. Oco0eHHOCTH NMPOBeJeHUs ONEePaliii B BAJIIOTE, OTJUYHON OT BAJIOTHI CYETA KAPThI

[Ipu mpoBeneHMM ornepanyy MO KapTe B BaJlOTe, OTIMYHOM OT BamoThl (Cyera KapThl, POU3BOAUTCS
aBTOMAaTHUYecKasi KOHBEPCHA CYMMBI 10 Kypcy baHka u Kypcy miaTexxHoH cuctemsl. IIpu 3ToM Kypc Ha MOMEHT
MPOBEIEHHsI ONEpaLMi MOXET OTJIMYAThCS OT Kypca Ha MOMEHT e€ oOpaboTku B cucteme banka, 4Tto mMoxker
IIOBJICYD Pa3HUILY MCKIY CyMMOI71, Ha KOTOPYIO YMECHBIICH OCTATOK 110 KapT€ B MOMEHT COBECPUICHUA OIICpaAllU, 1
CyMMOH, (akTudecku criucanHoi co CueTa kKapThl U oTpakeHHOU B Otuere mo kapre. KypcoBas pa3nuiia, eciu
OHa BO3HHKAET, cIHCchIBaeTcsa co Cuera KapThbl/3auncisierca Ha CueT KapThl B MOMEHT OOpa0OTKH Onepaniy B
cucreMe baHka.

[Monpobuas mHOpMalKs 0 TpaBUiIaX MPOBEACHUS KOHBEPCHOHHBIX ONEpaluii Mo KapTaM H3JI0XKEHa B
Tapudax banka u pasmemiena Ha O¢punmansHoM caiite banka.

24 IIpy HAJTMYMK TEXHHUECKOI BO3MOKHOCTH.

% [Ipu HamMUuM TeXHWYECKOW BO3MOXHOCTU. [ momydenus mHGopmammu ot banka myrem Push-yBemomnenwmii, Bam Heo6xomumo
MIOATBEPAUTE CBOE COTJIaCHE Ha ITOJIy9eHHE TaKUX COOOIIeHHH B HACTpoiikax MOoOMIBHOTO IIPMIIOKEHHSI B COOTBETCTBIH ¢ PykoBojacTBOM
1o ucnoss3oBannio Coepbank OnmaiiH, pasMenieHHbIM Ha O¢punuansHoM caiite banka.



9.7.0co0eHHOCTH TIpPOBeJdeHUs] ONEPAllMU  OIJIATHI  TOBAPOB/YCIYT B  TOProBO-CePBHCHBIX
NnpeInpuATHAX ¢ ucnoab3oBanueM QR-kona banka

Onnata ¢ ucnons3oBanneM QR-koma BaHka NPOM3BOAMTCS B TOPrOBO-CEPBMCHOM IIPEATPHATHH TIPH
HaJIMYUK B MeCTe coBepineHus oneparuu QR-kona banka®,

Omnara ¢ ucnonbp3oBaHrneM QR-koma coBepiiaeTcsi B peskUMe «caMoOOCITy:KMBaHHA» — Bbl ckaHupyerte
QR—K0J1, BBOMTE CyMMy TIOKYIKH’' U HOATBEpKAaeTe omepamuio yepes MobuisHoe npunoxkenue bamka.

Kaccup ToproBo-cepBrCHOr0 mpeanpusTHs MOKET MOMPOCHTh Bac mokaszars 3kpaH omiaTsl B MoOMIEHOM
npwiokeHuu banka, 4TOOBI IPOBEPUTH PEKBU3UTHI, CYMMY U JIaTy OILIATHI TTOKYITKH.

10. Yeayra « MHaMBUayaIbHBIH 0COOBII pPesKuM

[ns CHIWKEHHsT pUCKA MPOBENCHHSI MOLICHHUYECKUX OIEpaluil N0 KapTe PeKOMEHIYETCS MCIOJb30BATh
PEXKHUM OTPAaHUUYCHUSI PETHOHOB €€ MCII0NIb30BaHus — « IHIMBUyanbHBIH 0COOBIH pekuM». DTa yCayra Mmo3BOJISIeT
onpefenuTh s Bamield kapThl CIUCOK CTpaH, B KOTOPbIX BbI coOupaerech HCHOIL30BaTh KapTy, C
BO3MOXKHOCTBIO YCTaHOBJICHHS I KaXAOH CTpaHbl HEOOXOMMMOro reproaa nevicteua. Hampumep, Ber Mmoxkere
OTPaHUYMTh PErHMOH MCIOJIb30BaHUS KapThl Poccueil, a B ciyyae KpaTKOBPEMEHHOIO MOCEIICHUS IPYTUX CTPaH,
pa3pelaTth UCIOIb30BaHUE KAPThl B COOTBETCTBYIOIIEM PErHOHE/CTpaHe Ha HEOOXOIUMBIN MIEPUO BpEMEHU. DTO
CHU3UT PHUCK TPOBEACHHSA MO KapTe HECAaHKIMOHHPOBAHHBIX OIepanwii, ocobeHHo ecnm Brl mocemanu wuimm
coOMpaeTech IOCETUTh CTPAHBI IOBBIIIEHHOTO PHCKAa MOIIEHHUYECKOTO WCIIONB30BaHUS KapT (HAIpuMep,
Benecyana, ['oukonr, Uuaonesus, Manaiizus, Mekcuka, Cunranyp, Taunann, TaiiBanb, Ykpauna, [pu-Jlanka,
SAnonwus).

Bce 3anpochl Ha mpoBeneHHE Onepanuii Mo KapTe, MOCTYMAKIINE U3 CTPaH, OTIMYHBIX OT Pa3pelIeHHbIX
Bamu, OyayT OTKIIOHATBCS.

VY CcTaHOBUTE/OTMEHUTD PEXKUM OrpaHUYCHHA PETHMOHOB HCIIOJIB30BaHUA KAapThl, 4 TAKKEC U3MCHUTL CIIMCOK
pa3pelIeHHBIX CTpaH MOXKHO, oOpaTtuBmuCch B KoHTakTHBIN 1IeHTp baHka.

11. ¥Yrtpara kapTsl

B cnywae yrparbl/kpaxku/uzbsaTrs KapTel win eciiu uHopmanust o [IMHe unn pexkBu3nTax KapThl cTaia
JOCTYITHA TPETHHUM JIMIaM, HEOOXOMMO CPOYHO MPEANPHHATE OAHO U3 CICAYIOMINX ICHCTBHIMA:

e oOparutscs B KoHTakTHBIN 1IeHTp baHka 11t OJIOKUPOBKH KapThI
WIn

e mampasuth SMS-coobIeHN e 0 GIOKMPOBKE KAPTHI C ITOMOIIBI0 MOGHIBHOrO GaHKa™
WIH

e 3a0nokupoBath Kapty B COepOank OHIIaiiH.

s onepatuBHOW oTnpaBku SMS-cooOiieHusT 0 OJOKUPOBKE KapThl MOCpeACTBOM MOOMIBHOrO OaHKa
pexoMeHyeTcs: 3a0imaroBpeMeHHO chopMUpoBaTh 1madioH SMS-coo0mieHns u BBECTH ero B HamsTh Bamrero
MOOUITBHOTO TenedoHa, TOAKIIYeHHOT0 K MOOMIPHOMY OaHKY:

BJIOKHPOBKA® N..N b
I'me N..N — mocnenaue 4 (dersipe) nundpsl HoMepa Barmeit kapTh
b — mapamerp 610KHPOBKH:
0 xapra yrepsHa
1 «kapra ykpameHa
2 kapTa ocTaBlicHa B OaHKOMATe
3 wuHOe

SMS-coo0iienre HeoOxoauMo HanpaBuTh Ha kopoTkuii Homep 900. B orser bank HampaBur Bam SMS-
coobmenune, coxaepxamniee OIHOPA30BBIA Mapoib Ui MOATBEpKAeHHS OnokupoBku (6 (mects) mudp). s
MOJTBEPKACHHST OJIOKMPOBKHM KapThl B TeueHHe 5 (ISITM) MUHYT HEoOXoAMMO HampaBuTh Ha Homep 900 SMS-
coo01ieHne, cofepKaiiee noaydeHHbli oT banka OHOpa30BBIN TAPOITH.

% IMpumep QR-kona Banka pasmenien na OduumansHOM caiite Banka.
" CyMma MOKyNKH MOXeT ObITh (DHKCHPOBAHHOM 1 IpeaycTaHoBieHa B QR-kome. B 3ToM ciyuae BBOI CyMMbI OKYIIKH He TIPOH3BOIUTCH,
CyMMa aBTOMATHYECKH MOSBUTCS Ha 3KpaHe MOOWIBHOTO YCTPOHCTBA.
28 [py yc/mOBHY TOKITIOUEHHS YCIIyTH.
2 Bmecto BJIOKMPOBKA MoxeT 6bITh ykazano BLOKIROVKA, BLOCK, 03.



[MucrmeHHOe 3asBieHHE 00 yTpare KapThl MOXET ObITh mepemaHo B noboe Ilogpasnmenenme banka.
Coo0mmuTh 00 yTpare KapThl MOXET JTr000¢ U0 oT Bamero nMenu.

11.1. Yceayra «IkcTpeHHas BbIIaya HATUYIHBIX JeHEKHBIX CPeICTBY

OKCTpeHHas BblJjada HAIWYHBIX JIEHE)KHBIX CPEICTB — OJTO YCIyra, KOTOpas MpeIoCTaBIseTCs
MEXTyHAPOIHBIMH TUIATSKHBIME CHCTEMaMu . JlepkaTensiM OCHOBHBIX M JOMOTHHUTENbHBIX KapT 3a MpeaeIaMu
Poccuiickoii @eaepannu B ciayyasix HEBO3MOKHOCTH IIPOBEAEHUS ONepaluii O KapTe [0 NPUYUHE YTPaThl KapThl,
TEXHUYECKON HEWCIPaBHOCTH, 3aXBaTa KapThl 0AHKOMATOM, OKOHYAHUS CpPOKa NEHCTBHS WM KOMIIPOMETAIUU
JAHHBIX KapPTHI.

CyMMa oIHOHM OoTiepaliiy SKCTPEHHOHN BbIIaYU HATHYHBIX JEHEKHBIX CPEJICTB HE MOXKET MPEBHIIIATH CYMMY
JOCTYIHBIX JICHEKHBIX CPEJCTB IO KapTe M B JIIOOOM CiIydae HE MOXKET MPeBBINIaTh cymmy B pazmepe 5000 USD
(mstth ThICSTY moynapoB CIIA) vy SKBUBaJICHTHYIO € CyMMY B IPYTOi BaJkOTE.

YCJ'Iyl" a NpCAOCTaBJIKAICTCA B COOTBETCTBHU C 3aKOHOAATCILCTBOM CTpaHbl IO MCECTY 06pameHH;1 3a
TMOJIYYECHUEM yciayru n C Y4e€TOM BO3paCTHBIX OI’p&HH‘lGHHfI, YCTaHOBJICHHBIX OopraHu3anusaMu,
OCYHICCTBJIAIOINMUA BbIAa1y HAJTUIHBIX CPCICTB.

[To TpeOoBaHMIO TIATEKHON CHCTEMBI O0Iasi CyMMa OTEpallii MOXKET OBITh pa3/iejicHa Ha JBe U OoJiee U
BBIJJaHA YaCTSAMU.

[Tnata 3a yciayry B3uMaeTcs CO cyeTa KapThl 32 KaXIyI0 BBJIAHHYIO B paMKax YCIyTH CyMMY B
cootBercTBuu ¢ Tapudamu banka.

12. U3baTHE KAPTHI

B ciy4ae u3bsATHS KapThl B TOPTOBO-CEPBUCHOM NPEIIPUATHN WM MTyHKTE BBIIAYM HATHYHBIX JEHEKHBIX
CPEICTB TpeOyiTe pacmucKy 00 M3BSITHU C YKa3aHHEM JaThl, BDEMCHH W HPUYHMHBI M3bATUA. Y OEIUTECh, UTO
u3bsATas y Bac kapra paspesana B Bamem nmpucyrcteumn. HesamemiutenbHO cOOOMUTE 00 U3BATHH KapThl B
KonTakTHsiit ieaTp banka st momydeHus ”HPOpMAIUY O JATbHEHIINX TEHCTBUSX.

13. KoHTakTHbIii HEeHTP
Teaedonsr: +7 (495) 500-55-50*"
8 (800) 555-55-50*

900%
daxc: +7 (495) 747-38-88
E-mail: help@sberbank.ru

Howmepa tenedonoB KonrakrHoro nentpa banka ykazansl Ha 000pOTHO#M cTopoHe Bariei kapTsl.

Yepes cuctemy aBromatu3upoBaHHoro oocnyxusanus (IVR) Bel MoxeTe moiydats B TOHOBOM PEXUME 110
teneoHy HHPOPMAIIUIO O IOCTYITHOM OCTaTKe, a TaKKe 3a0JIOKMUPOBATh KapTy MPH HEOOXOJUMOCTH.

Cnenmanuctsl KontakTHOro nenrpa banka kpyriocyTo4Ho:
® KOHCYJBTHPYIOT 110 OAaHKOBCKUM MPOAYKTaM, YCIyTraM, yCIOBUSAM UX IIPEIOCTaBIICHHS;

e qmpenocTaBsIOT MH(OpManuio 00 aapecax OTAeNeHWH, OAHKOMAaTOB M TepMUHaloB baHka, a Takke o
pexume padotel [logpaznenenuit banka;

® [PUHUMAIOT COOOIIEHHS 00 yTpate KapT / O MOJO03PEHHH HAa MOIICHHHYECKOE HCIIOJIb30BaHHE KapT U
KOHCYJBTHPYIOT O TIOPSIIKE AEHCTBUN B 3TUX CUTYaIUsX;

® J1al0T PEKOMEHJAIMU O MOPSAKE JEUCTBUN B CIIy4a€ BbBISBJICHHUS CIIOPHBIX OINEpaluil WK OTKa30B IPU
00CITy’)KMBaHUH KapThl, OTBEUAIOT HA BOIIPOCHKI, CBSI3aHHBIC C BBIITYCKOM M OOCITYKUBAaHUEM KapT;

® KOHCYJBTHPYIOT 110 BOIIPOCAM, CBSI3aHHBIM C mpenocTaBieHreM yciryr B Coepbank OnnaitH 1 MoOmIbEHOM
OaHKe;

e 1o jxemaHuio KimeHTa yCTaHAaBIMBAIOT CIHCOK CTpPaH, pPa3pelIeHHbIX ISl HMCIOIB30BAHHUA KapTHI
(«nauBuIyambHBIA OCOOBIN PEXKIMY);

%0 Visa International n MasterCard Worldwide.

31 J1151 3BOHKOB 13 06O TOUKH Mupa. 3BOHOK OIUIAYHBACTCS IO Tapudam orepaTopa CBS3H.

%2 3ponkw 1m0 Poccrn GecrumaTHBL

3 s aboneHToB coToBEIX oneparopoB MTC, bumaitn, Meradon, Tele2, Yota Ha Teppuropun Poccun. Tapudukamus OecruiaTHas mpu
HaxXO0XJIeHUH B JOMAIIHEM PETUOHE M BO BHYTPUCETEBOM POYMHUHTE.


http://www.sbrf.ru/ruswin/tar/pmcard.pdf

e cooburatot Kox kimeHTa (Ui HCIIOJIB30BaHUs B CHCTEME aBToMaTu3upoBanHoro oocyxkusanus (IVRY)).
[Monnerit ciucok ycmyr KontakTHOTO HIeHTpa pa3menieH Ha O¢unmanbHoM caiite banka.

OOparieHuss 0 BOMpocaM, HE TPEOYIONIMM MPHOCTAHOBKU JCHUCTBUS KapThl, a TaKXKe OOpallCHUs, HE
CBsI3aHHBIE C yBenoMIleHneM baHka o coBepmieHun orneparuu 0e3 Barmiero cornacusi, MOTyT ObITh HalpaBJeHEI B
KonTakTHbiil ieHTp banka mo ¢axcy nim mo 31eKTpOHHOH modTe.

B oOparieHusix 1o 37eKTPOHHOW MOoYTe U (DAKCHUMUJIBHBIX COOOIIEHUIX JOJDKHBI ObITh yka3aHbel @.11.0.
Hepxarens kapTel (ITOJHOCTBIO), maTa (YHCIIO, MECAIl M TOJM) POXKICHUSA, MecTo o(OpPMIICHHS KapThl (TOpof,
[Toapa3nenenne banka, B KOTOPOM OTKPBIT CYET KapThl), mociemaue 4 (dervipe) nmudpbl HOMepa KapThl, THIT
KapThl U HOMeD TestehoHa, 0 KOTOPOMY MOXHO CBSI3aThCs C JleprkaTeneM KapThl.

Hns momyuenns uHopManuu 1o kapre B KoHtakTHOM 1eHTpe banka HeoOXogumo cooOIUTh
cneunanucty KonrtaktHoro nenrpa KoHTponbHyo nHQOpMAaIiO Mo KapTe U, Ipu HEOOXOAUMOCTH, IO 3aIpocy
CHeLHAINCTa — APYTHe NepCOHaATbHBIE JaHHbIe U MH(POPMALIUIO 10 onepanusiM ¢ Bamieii kapToi.

Kontponbnas undopmamuss — 310 OykBeHHass wu/win umdpoBas wuHpopManus, ykazaHHas Bamu B
3asBneHuu. Jta uH(GOpMaIM OAMHAKOBA AJIs BCEX KapT, BhINyILIEHHbIX HA Bame umsa B banke. Ilpu n3menenun
KontponbHoil nH(pOpManyy 10 ONHOW U3 KapT, OHA aBTOMATUYECKU W3MEHHUTCS AJIS BCEX KapT, BBIIYIIEHHBIX Ha
Bame nms.

Ecmm Bwr 32060 KoHTpONbHYIO MHGpOpPMAIMIO WM XOTHTE €€ M3MEHUTh, HEOOXOAUMO OOpaTHUTHCS B
onpasnenenne banka® n odpopmuTs 3asBIIeHHE 06 H3MEHEHNH HHMOPMAIIHH O KIHEHTE.

HacrositenpHO HE peKOMEHAyeTcs HCIONb30BaTh B KadyecTBE KOHTPOJNbHOW wuH(popManuu Bamm
MepCcoHaNbHbIC JaHHble (J1F00bIe Bapraluy (aMHUINK, UMECHH, OTYECTBA WM JaThl POXKACHUS), NaHHble Bammx
OJM3KMX, U3BECTHBIE MUPOKOMY KPYTY JIHII, HA3BaHWE OPTaHW3aIUX 10 MECTy PadOTHI (IS 3apIUTATHBIX KapT).
He pexomenayercsi MCTIONB30BaTh MPOCTHIE TIOCIEAOBATEIBHOCTH OYKB, U(P WM OIWHAKOBBIE CUMBOIBI (123,
aos, 111, AAA). Crapaiitech n3derath yka3anus 00IICyOTPEOUTEIBHBIX CJIOB M CTaHAaPTHBIX aO0peBHATYD.

Hns  nmomydeHuss wuHGOpMAnIMM 1O KapTe C HCIOJNB30BAHMEM CHCTEMBl aBTOMATHU3UPOBAHHOTO
obcayxusanus (IVR), He00X0IUMO BBECTH B TOHOBOM PEKUME HHIMBUIYATbHYIO KOJOBYIO TOCICI0BATEIbHOCTD
— niepBbie 3 (Tpu) cumBosia Bamieln KonTponbHO#H nHbOpMAaIKK, epeBeICHHbIC B IIU(PHI COTIACHO MOPSIIKOBOMY
HOMepy OykBbl B andasute. bonee moapoOHO cxema cucTeMbl aBToMaTH3upoBaHHoro oociyxkusanus (IVR), a
TaKke MNOpsaok mnepeBoga KoHTponbHOM uHQOpPManuM B HWHAMBUAYAIBHYIO KOZOBYIO IIOCIIEAOBATEIbHOCTH
onucanbl Ha OdurmansHom caiite banka.

Taxke B CHCTEMe aBTOMATH3HpoBaHHOr0 obcmyxusanus (IVR) Moxer GbITh nerons3oBan Kox kiuenta®.
Kopx xnuenTa neiicTByeT Ui BceX KapT, OTKPHITHIX Ha Bame nms B banke. [onyunTs nnm usmennts Ko knuenra
MOKHO oOpaTtuBIrCch B KoHTakTHEIN ieHTp baHka.

Buumanue! B nensx OezomacHocTn ucrnoib3yite KoHTponbHyo nmHpopmanuio W Kox KiMeHTa TOJBKO IMpH
obOpamennn B KonraktHeiii nenTp banka. Hu npu kakux MHBIX 00CTOSATENBCTBaX He cooOmiaiite KoHTponsHYO
nHpopmanuio u Ko knreHTa TpeTbuM JIMaM, B TOM Yucie oOpaTUBIIMMcs K Bam oT umenu banka.

* Mo kpemutHoit kapTe KoHTpomsuas mubOpPMALIST MOXKET OBITh H3MeHeHa B moGoM Ilompasnernennn Bamka, mo 1e6eToBoit kapTe — B
Ionpasznenenun baHka 1o MecTy BEeJCHUS cdyeTa KapThl.
% Pngopmariiio o BO3MOXKHOCTH IOTyYeH s H HCIoIb30Banus Koxa ximenta MoxxHo yrounuts B Konrakraom nentpe Banxa.
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