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YCJIOBHSI BBITY CKA N OBCITYKUBAHUS
JAEBETOBOU KAPTbBI IAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BeIlTycka u oOcmyxuBaHusi nebetoBoil kapTel [TAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEACICHHOE HUXKE 3HAUCHUE.

B YcnoBusax Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHUSX, YKA3aHHBIX B Y CJIOBHSIX OAHKOBCKOTO 00CITYKMBaHMUS,
€CITM MHOE 3HaUYeHHEe TaKOr0 TEPMUHA HE OMPEAETICHO B HACTOSIINX Y CJIOBHUSX.

1.1. ABTOpH3aIUs — pasperieHue, nmpeaoctapisieMoe bankom mst coBeprerust Onepanuy U MOpoKaaroIee
B CJIEICTBHE 3TOr0 00s13aTeIbCTBO baHKa MO MCHoONHEHMIO pacnopsbkeHust epxkarens. B oraenbHbIX cityyasx,
YCTAaHOBJICHHBIX IUIATEKHBIMU cucTeMaMy, Omnepanny MOTYT COBEpLIaThCs 0e3 ABTOPU3AIHH.

1.2. Aspoduor — IlyObnmuHOoe akmuoHepHOe o0OmEecTBO «A3poduioT-poccuiickue apuamuaun» (I[TAO
«Aspodaor»).

1.3. Be30T3BIBHOCTH NEPEBOA JAEHEKHBIX CPeICTB — XapaKTEPUCTHKAa IepeBofa ACHEKHBIX CPEICTB,
o0o3Havaomasi OTCYTCTBUE WIIM MPEKpalleHHe BO3MOKHOCTU OT3bIBA PACIOPSDKEHHS O MEPEBOJC IEHEKHBIX
CPEACTB B OIPEIEIICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HEe 0OYCIIOBICHO NMpHMEHseMOi (popmMoii Ge3HaIMYHbIX
pacyeToB WM ACHCTBYIOIIMM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

1.4. BeckonTakTHasi omepamus — onepanus C HCHONb30BaHWEeM KapTbl, ocymiecTBisieMasl ITyTeM
nogHeceHus: (mpukinaapiBaHus) KapTel K ycTpoMCTBY, moanepKUBaroLieMy OECKOHTAaKTHYI) TEXHOJOTHIO
MPOBEIEHHS ONEPALIUH.

1.5. BuaokupoBka — Tmpolenypa YCTaHOBJICHHS bDaHKOM TEXHHMYECKOTO OTrPaHWYCHHUS Ha COBEPILICHHE
Oneparuii, npexycMaTpuBaromas oTka3 banka B npeaocTaBieHnn ABTOpPHU3AIUH.
1.6. Beiiara — [IeHEXHBIE CpeICTBAa B PYOJsIX WIM HHOCTPAHHOM BalioTe, MOCTYMAIOLIME Ha cyeTa

¢u3nyeckux ymil B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
®depepanuu, MPeayCMOTPEHHBIX 4dacTsaMu 5.5 u 5.6 crateu 30.5 ®enepanbHoro 3akoHa «O HaIMOHAIBHOM
matexHon cucteme» ot 27.06.11 Ne 161-D3 (Hanpumep, IeHEKHOE CoIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpylda paOOTHUKOB (IIEPCOHANA) FOCYNAapCTBEHHBIX M MYHHLMIAIbHBIX
OpTaHOB, YUYpEeXKICHHH, TOCYIapCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB; TOCYJApCTBEHHBIC CTHIICHAWH; TMEHCHH U
WHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHmmu [lencumonHoro ¢onma Poccwiickoit ®denmepannu; exXeMeCTIHOE
MOKU3HEHHOE COIEpKaHue Cy et ).

1.7. Jata nuarteska — naTta, He mo3aHee KoTtopoil [lepxkarens nomxeH mononHuTs Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTexa. Jlata miuarexa paccunteiBaeTcs ¢ [latel oTueTa (He BKIIOUas ee) miroc cienyronme 30
(Tpuanarte) xaneHmapHbeix aHel. Ecim 30-pIif A€HP NMPUXOAWUTCS HAa BBIXOHOW/TIpa3AHWYHBIA AeHb, B OTyere
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, cJeIyIONero 3a BEIXOTHBIM/TIPa3IHUYHBIM JHEM (B LEIX pasjena 5
«O011Me ycI0BUs KPEAUTOBAHUS).

1.8. HeberoBass Kapra (Kaprta) — BreinymienHoe baHKOM 3J€KTPOHHOE CPENCTBO IUIATEKA ISl COBEPIICHUS
Onepanuii 32 cdeT COOCTBEHHBIX CpeCcTB Jepxkares.

1.9. JleGeroBasi Kapra ¢ osepapadrom (Kaprta)' — BhimymieHHOe BaHKOM 37I€KTPOHHOE CPEICTBO ILIATEXKA
s coBepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepkarens M BBIJAHHOTO Kpeauta B (opme
«oBepapadT».

1.10. [depxkatean — usuueckoe JuIo, 3akarounBiiee ¢ bankom Jlororop, Ha uMs KOTOporo OTKphIT Cuer
Kapts! u Beimymena OcHOBHasl KapTa.

1.11. [lomoaHuTeJBHAasi KapTa — BTOpas U nocieayromue JlebeToBble KapThl, BHITYLIEHHbBIE K ogHOMY Cuety
Kaptbel Ha uMs1 qpyroro ¢usnveckoro nuna — aepkarteis JJONONMHUTENHON KapThl. Beimyck JlomonHUTE IbHOM
KapThl OCYIIECTBIISIETCS Ha OCHOBaHMHU 3asBieHus [lepkartens ycrtaHoBineHHOH bankom ¢opmel. Oneparum,
coBepiaeMble o JlononHurensHo# kapte, oTHocaTca Ha Cuet Kaptel [epskarens.

B xauectBe /lomonmHHUTENbHOM KapThl MOTYT OBITH BBIMTYIIEHBI TOJNBKO KapTel BHIa U THMa, COOTBETCTBYIOIIHE
Buay u tuiry OcHOBHOM KapThl. KonmdecTBo JloMOMHATENBHBIX KapT, BRITyCKaeMbIX K ogHoMy Cuety Kaptsr, He
OrpaHUYEHO’.

Hepxarens J{onOTHUTETHHON KapThl MOXET PacHopsDKAThCS JEHEKHBIMU CPECTBAMH, HaxosmumMucs Ha Cuere
KapTs! B penenax nMMHTOB, YCTaHOBJICHHBIX JlepkaTenem, M JIMMHTOB, YCTAaHOBIEHHBIX bankoMm. JlepxkaTens

! [epBiunblii BBIMyCK Je6GETOBEIX KapT ¢ oBepApadToM mpekpares ¢ 29.11.2016.
233 HCKIIOYCHHMEM CIIyYacB, KOr/1a OIPaHHYCHHE 10 KONHYECTBY JIOMOIHHTENbHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTOTHUTENBHBIC KapTHI.



JIOTIOJIHUTEIILHOM KapThl MOXKET coBepinath onepaiiuu o Cuery KapTel ¢ ucnons3oBanuem KapTel/ PekBusuTos
kaptel/ NFC-kaptsel. [epxarens JIOMOJHUTEILHOM KapThl MOKET HCIIOJIb30BaTh KapTy AJif OILUIaThl TOBApPOB U
yeiyr B TCII, Brmowyas WHTepHET, MOMydYeHUs/BHECCHUS HAIWYHBIX JCHEXHBIX cpeiacTB Ha Cuer Kaprtel B
[Moapaznenennsax banka u B Apyrux KpeaIUTHBIX OPraHU3aLMsIX, Yepe3 YCTPOHCTBA caMOOOCTyKUBaHHSA, a TAKKE,
MpH HATMYAA TEXHUYECKOW BO3MOXHOCTH, COBepmIaTh omeparun depe3 Cucremy «COepOaHK Ownmaite»® u
YcrpoiictBa camoobcmykuBanus banka.

1.12. [docrynublii aumut (JocTynHbld JUMHMT KPEIUTHBIX CPeICTB) — CyMMa, B MpelelaX KOTOpou
Hepxaremto MOTyT OBITh IPEIOCTABICHBI KpenuTHBIE cpencTBa banka s copepmenust Onepanunii. JlocTymHbIN
JUMHUT OTpeeNseTcs Kak pa3Huia mexnay Jlumutom oepapadta m cymmoit OcHoBHOTO monra. JlocTymHBIi
JUMUT YMEHBLIAETCSl MPH BhIJaue KpeAHWTa MPH MPOBEICHHM pacXomHbIX Omnepanuii ¥ yBETHYUBACTCS TMPH
MOTAIlICHUH 33J0JDKCHHOCTH 10 paHee INPEelOCTaBICHHBIM KpPEAWTHBIM cpelncTBaM (B mpenenax Jlumura
oBepapadTa) (B memx pazaena 5 «OO0Imue ycIoBs KpeIUTOBAHUS).

1.13. 3asBaenue — yTBepXkaeHHbIe bankoMm THIIOBBIE POPMBI 3asBICHUS HA MOMYYCHUE KAPThl WIH 3asiBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBIeHUS] Ha OAHKOBCKOE O00CITyXHBaHUE, 0QOpMIIsieMOe B pPaMKax 3apIuIaTHOTO
IIPOEKTa, B paMKax KOTOpbIX odopmistercs: Kapra.

1.14. HuauBuayaabHble ycaoBus — HIUBHya pHBIE YCIOBHS BBITyCKa M OOCTY>KHBAaHUS Ae0ETOBOM KapThl
c oBepapadTom [TAO Coepbank, pazmenieHHbie Ha OdurmansHoM calite banka.

1.15. Jlumut oBepapa¢ra — ycraHaBiInBaeMas baHkoMm cymma, B Tipesieniax KoTopoit Jlepkarento MoryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CPEACTBA (EOMHOBPEMEHHO WJIM 4acTAMH) Uil coBepiieHus Onepanuid (B memnsx
pazznena 5 «O01ue ycnoBUs KPeJUTOBAHUS).

1.16. Muau — yueTHas OOHycHas eAMHUIA, HauncsgeMas bankoM B cooTBeTcTBHHM ¢ [IpaBuiamMu HaYKCICHUS
Munp Ha Cyet ydera Muib Ipu COBEPIIIEHUH OTepalliii ¢ UCMob30BaHNeM KapThl «A3podaoT» 1 BEITYIIEHHBIX
k ee Cuery JloMOTHUTENBHBIX KapT.

1.17. Kaprta «Aspoduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammebl, uMeromias crieliuaibHbINA
TU3aiiH ¢ JoroTunoM AspoduioTa.

1.18. Homep mobGuabHoro Ttejaepona — HoMmMep MoOwWwiIbHOTO TenedoHa [epxarens, MOAKIIOYEHHBINA
ycTaHOBJIEHHBIM B banke nopsakom k Ycnyre «MoOUIIbHBINA OaHK».

1.19. OO0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh Jlepkatens nepen bankoM, Bkiodaromias B ce0s Cymmy
OCHOBHOTO 10JIra W HAYMCIICHHBIE MPOLEHTH! 32 IOJIb30BAaHWE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHUSI 3aJI0JDKEHHOCTH (HE BKIIOYAs ATY JIaTy) MO ATy MOTalIeHUs 3a10JKEHHOCTH
(BKJTFOUMTEINBHO).

JlepkaTenb UMEeT MPaBo I0CPOYHO MOracHTh BCIO cymmy OOmieit 3amomkeHrocTr o Kapre (B 1ensx paszaena 5
«O01mue ycmoBusi KpeAUTOBAHUS ).

1.20. O6s3aTeabHBI MIaTeX — 33J0/DKEHHOCTh Jlepikatens mepen baHkoM, BKiIrouaromasi B ce0si cymmy
OcHoBHoro gosra 3a OT4eTHBIN NepUOJ M HAYMCICHHBIE MTPOLEHTHI 32 MI0JIb30BaHUE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBuU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTHU (HE BKITFOYAs 3Ty JIaTy) MO JIATy TOTalleHUs
3aJI0JDKEHHOCTH (BKITIOUHUTENBHO) (B TIeisiX pasjena 5 «O0Iue yCIoBUs KPeAUTOBAHKY).

1.21. Onepaums — yobas, coBepuieHHas ¢ ucnonb3oBaHueM Kaprtel/ PexBusutoB kaptel/ NFC-kaptel/ 0e3
npenbsasiaeHus Kaptel, onepanus no Cuery Kaprsr.

1.22. OcHoBHas kapTa — mobas Kapra, Beimyniennas Ha uMs Jlepskareds.

1.23. OcHoBHO#i 10Ar — cymMMa 3aJ0/DKEHHOCTH IO KpenuTy Oe3 ydeTa MpOLEHTOB, HAYMCICHHBIX 32
MOJIb30BaHUE KPEIUTOM (B LelsX pazzena S «OOmume ycinoBust KpeIUTOBAHMS).

1.24. Otuer mo Kapre/ Boimucka (OT4YeT) — JAOKyMEHT, oTpaxamoumii uadopmanmio o6 Omneparmsax 3a
ompeneneHublii nepuon. Otder mo [lebeToBoil Kapre ¢ oBepApaTOM TakkKe COACPKUT HHPOPMALHUIO O
JIOCTYIIHOM JIMMHTE KPEAUTHBIX cpeAcTB u cymme OcHoBHOro posra Ha gaty Oruera. Haroit Otuera siBisieTcs
JIeHb Mecsla, ykazanubiid Ha [TMMH-koHBepTe.

1.25. Ot4yeTHBI Mepuoa — TEPHOA BpEeMEHH Mexny aatamu QopmupoBanus Otdera. OTUETHBIA MEPUON
HauWHAeTCcsl co IHs, cieayromero 3a Jaroit ¢popmupoBanus OTueTa, U 3aKaHUYMBaeTCA AATOW (HOPMHUPOBAHHS
cienyromero Otuera (BKIIFOYUTEIHHO).

1.26. Iamarka Jdepxatens — [lamsarka [epxatens kapt [TAO Coepbank, pasmenierHHas Ha OduimraibHOM
caiite banka.

1.27. TlapTHep — 10puAMYECKOE JMIO/MHANBUAYAIBHBIN MPEANPUHUMATENb, OCYLIECCTBISIOMNN AeSITEIbHOCTD
B cdepe TOProBIM M yciayr (Mara3wH, TOCTHHHIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WIIM JPYroe MpeanpusiTHe
TOPTOBJIY M YCIIYT) U MPEJOCTABIISIONIEE CKUJIKU W/WIIH IOTIOIHUTEbHBIC yCeIyTH Jlepxkareo.

® Nocryn B Cucremy «Co6epOank OHaliH» OCYIIECTBISAETCS NPU yCIOBUH HATUYMA Yy AeprkaTeis JonomHUTensHON KapThl JeHCTBYIOIEH
OCHOBHOI#1 KapThl, HOAKITIOYEHHON K Y ciyre « MoOUIBHEIH OaHK».
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1.28. IlencuoHHbIi opran — [lencuonnsiit poua PP u meHcrHoHHbIe Moapa3aeacHuss MUHHCTEPCTBA 00OPOHEI,
OenepanbHO  CIyx)0b1  Oe3omacHocTH Poccuiickoit  ®enepamvm, DenmepanbHOW CIy>KOBI  HCITOJTHCHUS
Haka3aHWi, MuHHCTepcTBa BHYTpeHHUX nen Poccuiickoit @enepannu, CriencTBeHHOro komurera Poccuiickoit
®denepanuu, ['enepanbHOl npokyparypsl Poccutickoit @enepannu, OenepanbHON TAMOKEHHOM CITYKOBbI.

1.29. Tloapaznenenme banka mno ™ecry BegeHuss Cuera Kaprei — mo6oe Ilonpasgencaue
TepputopuabHoro 6anka [IAO Coepbank, otkpsiBmiero Cuer Kaprtel u BeimycTuBmero Kapry.
1.30. IlosHasi CTOMMOCTH KpeIHTAa — BBIPAKCHHBIC B TPOIICHTAX TOJOBBIX 3aTparhl Jlepxkartens 1o

MOJYYEHHUI0 U 00CTYy)KMBAaHHIO KPEAWUTA, PACCUUTHIBAEMBbIE B COOTBETCTBUHU C TPEOOBAHMSIMU 3aKOHOAATENILCTBA
Poccwiickoit @enepannu (B memsix pazaena 5 «O0mue yeroBust KpeIuTOBAHU).

1.31. TlocTtaBHIMK YCJIyr — NpeaNpUsATHE TPAHCIIOPTa, IPEAOCTABISIONIEE YCIAYTH Npoe3a Ha MaccakKUPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUSI B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMU
YIOJIHOMOYEHHBIM OPraHOM HCIOJHMTENBHONH BJIACTH JAHHOTO PETHOHAa, B paMKax JeHCTBYIOLIETO
3aKkoHojarenbcTBa Poccuiickoin dDexepanyy, M 3aKiIouMBIIee ¢ DBaHKOM JOroBOp B LENAX Pa3sMEILECHHUS
TpaHCIOPTHOTO MpuIokeHus Ha KapTe.

1.32. IpaBuna HauncaeHuss Muab — [lpaBuia HauMCACHHS MHJIb AepKaTeiaro KapTel «Aspodaor» ITAO
COepOaHK — TOKyMEHT, YTBepKAeHHBIA baHkoMm, onpenemnstomuid nepedens Kapt «Aspoduior» u Oneparuii, o
KoTopbiM bankom mpousBoautcs Haunciaenne Muinp Ha CueT yueta Muib, pazmenieH Ha OduuuansHom caiite
banxka.

1.33. IlpeacraButenb — Qu3MUECKOe IHUIO, MPEACTABISIOMIee WHTepechl [lepxkatens B CHIIy TOTHOMOYHH,
OCHOBaHHBIX Ha HOTapUaJIbHOW WJIM MPUPABHEHHOM K HEW TOBEPEHHOCTH, €CJIM MHOE HE YKa3aHO B Y CIIOBUSIX.
1.34. Iporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspodmor», mo3Boistomas YYacTHUKY
[IporpamMMel MOJTy4aTh MPEMUH NIPH HOJB30BAHUH yCIyraMd AspoQiioTa M €ro mapTHEpOB B COOTBETCTBUU C
ycaousiMu [IporpaMMel, pa3MerieHHBIMU Ha OQUIHATILHOM caiite AspoduioTa.

1.35. TIIpocpouennas 3agoskeHHoctb mo Kapre — cymma OOmed 3aJo/DKEHHOCTH, HEOIJIaueHHAs
Hepxarenem B cpok, ykazaHHbIi B OtueTe 1o Kapre (B memsix paznena 5 «O0mue yclioBust KpeIuTOBAHUSY).
1.36. PacuerHblii JOKYMEHT — JOKYMEHT, 0(hOpMIICHHBII Ha OyMakHOM HOCHUTEIIE WIH B BUAE DIEKTPOHHOTO
JIOKyMEHTa, COJepKaluid mopydenue Jlepxkartenss o COUCaHUHM ACHEXKHBIX cpenctB co Cuera KapTel m ux
MIEPEYUCIIEHNH Ha CUET MOIydaTessl CpeACTB, IPUHATHIN 0T Jlep)kaTens Uil COCTaBIEHHBIN 0 €ro MOPYUYEHHUIO.
1.37. PacxoaHblii JUMUT — CyMMa JICHEXXHBIX CPENCTB, MOCTYMHBIX JlepKaTeiaro B OMpENeTeHHBII MOMEHT
BpeMeHHM JiIs coBepiieHus Onepaiuii, BKIIOYarolas co0CTBeHHbIe cpencTBa Jepxkatens u JJOCTyNHBIA JIUMUT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CYMM paHee CoBepIIeHHBIX Oneparuii.

1.38. PexBu3utsl kapThl — HOMep Kaptei, cpok aeiictBusi Kaptel, ums u Qammmus [epxkarens (mpu
HaJIN4MN), Kox poBepku nojuymHHocTe Kapter [TIIK2/CVC2/CVV2.

1.39. PexBusutrbl NFC — kapThl — HOMep U cpok aericTBus NFC-kapThl.

1.40. PykoBoacTBo mo MoOuiabHOMy 0aHKy — PykoBoacTBO mo wucmonb3oBaHHio «MoOWIBHOTO OaHKay,
pasMenienHoe Ha O¢urmansHoM caiite banka.

1.41. PykoBoactBo mo Coepbdank OHJaiiH — pyKOBOJACTBa MO Hcmonb3oBaHMi0 «COepbank OHnainy,
pa3Meriennsie Ha OduimaibHOM caiite baHka.

1.42. Cuyer 0e3 kapTbl — OaHKOBCKMH CHYET, HE MPEIyCMATPHBAIOLIMM OCYIIECTBIEHHE OIepauuid ¢
ucnonb3oBaHueM Kaptsl, oTKpbIThINH Ha uMs [epikarens. bBaHk oTkpbiBaeT cieayromye Buasl CueToB 6e3 KapT:

- B Bamote Poccuiickoit @eneparuu: Briiaj «Jlenosut Coepdanka Poccum» ¢ BO3MOXKHOCTBIO OCYILECTBICHUS
NPUXOAHBIX U PAacXOJHBIX onepanui, Bkiax «Jlo BocrpeboBanus Coepbanka Poccuny, Bkiag «YHHUBEpCaIbHBIN
Coepbanka Poccun», Tekymuii cuer, «CoeperaTenbHbIA cUeT»;

- B HHOCTpaHHOH BaoTe: «COeperaTeNbHbIA CHeT.

1.43. Cuyer KapTtbl — 6aHKOBCKHIA CUeT, OTKpBIBaeMbIil Ha uMs Jlepxkarens, A ocymecTtsienus Onepaunii, He
MPOTUBOPEYAILIUX ACUCTBYIOIIEMY 3aKOHOAATENLCTBY Poccuiickoit denepauuu.

1.44. Cuyer YuactHuka B [Iporpamme — cuer, oTKpbhiBaeMblii Aspodnorom YuactHuky [Iporpammsl st
ydyeta Muis.

1.45. Cuer yyera Mujib — cueTt, oTkpbeiBaeMbiii bankom [epxxarento KapTel «Aspodnaory, npeaHasHaueHHBINA
J1s1 yueta Muiib.

1.46. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisieMbie [TAO COepbaHK (HDUZHUECKUM ITUIAM.
Tapuds! pazmematorcs Ha OpunmansHOM caiite banka.

1.47. Teuaedpon banka — Homep TenedoHa A 3BOHKOB M3 Jt0OOH Toukm mupa: + 7 495 500-55-50; mis
3BOHKOB ¢ MOOWJIbHBIX Tesle()OHOB Ha Teppuropuu Poccuiickort ®deneparum: 900; mist OeCIUIaTHBIX 3BOHKOB C
J00bIX TeneoHOB Ha Teppuropuu Poccuiickoit deneparuun: 8-800-555-55-50. B cnydae orTiuums Mexmy
uHpopmanueir o Temeponax B VYcnoBusax u Ha OduumansHoMm caiite baHka nociegHue HUMEIOT
MIPENMYIIECTBEHHYIO CHITY.
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1.48. Texunveckasi 3aJ0/LKEHHOCTb — 33J0JDKCHHOCTb, OOpa30BaBIIasics B PpE3YyNbTaTe COBEPIICHUS
Omneparmu Ha cyMMYy, IpeBBIIAIONTYI0 PacxomHbiil mumut. TexHnueckas 3a10JDKCHHOCTh MOXKET 00pa3oBaThe,
HampuMep, B pe3yJbTaTe BO3HUKHOBEHHS KYPCOBOM pa3HUIIBI, COBEpIIEHHs orepauud 0e3 ABTOpH3aLuH,
TEXHUYECKOro cOosl.

1.49. TCII — ToproBo-CEpBUCHOE MPEANPHUITHE.

1.50. Ypoens Mastercard Céepkapra’ — coBOKymHOCTb TapudOB, B3UMacMbIX BaHKOM 3a 00CTyKHBAHHE
Mastercard CoepkapTa B TeueHne OTueTHOro0 nepuona. Y posenb Mastercard CoepkapTa onpenenserca bankom B
3aBHCHUMOCTH OT BbINONHEHUs [epxarenem B npenpiaymieM OT4eTHOM EpUOJie OIHOTO U3 YCIOBHH Ha3HAUEHHS
VYpoBHs, ycranoBineHHbIX bankoMm B Tapudax. bank HazHadaeT Yposenp Mastercard CoepkapTa Ha OCHOBaHUH:

— obmeit cymmbl onepanuii ortatel ToBapoB U yciyr B TCII, coBepmenHbx ¢ ncnonb3oBanueMm Kaptel, NFC-
KapThl, a TAK)KE MPH COBEPILIEHUH OILJIATHI C UCTIONb30BaHueM PeKBH3UTOB KapThl (B TOM uucie uyepe3 VHTepHeT),
orpaxkeHHBIX 0 Cuery Mastercard COepkapra B mpensinymiem OtdetHoM mepuoje. lIpm Bo3Bpare/oTMeHe
MOKYIKH (BKJIIOYasi CIOpHbIE omepanuun) baHk yMmeHbIaeT oOIIyl0 CyMMy OIEpalyid, YYUTBIBAEMYIO IPH
HazHaueHnn YposHa Mastercard COepkapTa, Ha CyMMYy BO3BpaTa/ OTMEHBI MOKYIKH B TOM OTYETHOM NEpUOJE, B
KOTOPOM IIPOU30LIE] BO3BPaT/ OTMEHA IOKYIIKH;

— pa3Mepa MHUHHMAaJbHOTO OCTaTka coOCTBeHHBIX cpenctB Ha Cuere Kaprtsl, ompenensemoro bankoMm kak
HaMMEHBIINH U3 OCTATKOB Ha KOHEI KaK0T0 AHS npensiaynero OT4eTHOro neproaa.

1.51. VYciaoBus 0aHKOBCKOr0 00CIY:KHBAHUSI — YCJIOBHA OAHKOBCKOTO OOCTYXUBaHUS (PU3NYECKHUX JIHIL
ITAO Coepbank, pazmeriennsie Ha OpunmaasHOM caiite baHka.

1.52. ¥Yuactauk [IporpaMmmsl — nuiio, 3aperucrpupoBanHoe B [Iporpamme.

1.53. ®ouxg «Ilogapu xku3Hb» — braroTBopuTeNbHbINA (HOHI MOMOIIU ACTIM C OHKOI'€MAaTOJIOTUYCCKUMH U
WHBIMH TSDKETBIME 3a00neBanmsMU «Ilogapu sku3Hb».

1.54. NFC-kapra — D5JeKTpPOHHOE CpEJCTBO IUIATEKa, BBITyCKaeMoe caMocTosATeNbHO Jlepkarenem ¢
WCTIONB30BaHHEM MOOWIIHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOunbpHOM ycTpoicTBe [epxarens, K
OcHoBHoi1 [lebeToBoii kapTe//lebeToBoii kapTe ¢ oBepapadToM uiH J{omoMHUTENEHOM KapTe, KOTOPOE MO3BOJISET
Hepxaremto coBepmaTh omneparmuun mo Cuery KapTel ¢ HCIOnb30BaHHEM TEXHOJNOTHH OeCIpPOBOIHOM
BBICOKOYACTOTHOM CBsi3u Mayioro paauyca aeiicteus (NFC).

2. Oo01uMe moJIoKeHus

2.1. Hacrosimue Y cimoBust pacpocTpaHsroTes Ha GU3NYECKUX JIUI, 3aKTounBIIX ¢ bankoM panee J[orosop
0aHKOBCKOT'O O0CITYKHBaHUSI.

Hacrosimue YcnoBust pacnpoctpanstores Ha Cuera Kapt u KapTsr.

Hacrosimue VYcnoBusi Takxke MpeAcTaBisiioT coOOH HOBYIO PeNakiMi0 «YCIOBHUN BBIIYCKa U 0OCTYKMBaHHS
Ne0eTOBBIX KapTy», SIBJISIOLIMXCS HEOTHEMJIEMOHM 4YacThiO JOroBOpa O BBITYCKE M OOCIY)KMBaHMU J1€0E€TOBOM
KapThl JUIsl KIIMEHTOB, paHee 3aKimounBIux ¢ bankom JloroBop 6aHKOBCKOTO 00CTYKHUBaHUSI.

VYcnosusa pacnpoctpansitorcs Ha Bce llogpasnenenus banka u YnaneHHble kaHanbl oOciayxuBanus. llepeueHs
Kapr, a taxke ycnoBus ux npepocrasieHusi pasHbiMu [lompasnenenusimu banka n YaajneHHbIMH KaHalaMH
00CITy’)KUBaHHUS MOTYT OBITh PA3JTUYHBIL.

2.2. Jenexusie cpenctpa, Haxosmuecs Ha Cuetax Kapt 3acTpaxoBaHbl B IOPSAIKE, pa3Mepax U Ha YCIOBUSAX,
YCTAaHOBJICHHBIX JIEUCTBYIOLIMM 3aKOHOAAaTeNbCTBOM Pocculickoit denepanuu.
2.3. VYcnoBust B cOBOKynHOCTH ¢ 3asiBieHueM, [lamsarkoii Jlepxkarens u Tapudamu SBISIOTCS 3aKITIOYEHHBIM

mexay Jepxkarenem n bankom JloroBopom Ha BeIyck H oOciyxuBanue aeberoBoii xaptel [IAO CoOepbank
(manee — Torosop).

3asBneHHEe MOXET ObITh O()OpMIIEHO Ha OYyMaKHOM HOCHUTEJE W TOANUCAHO COOCTBEHHOPYYHOH IMOAMHUCHIO
Jlepxarens/IIpecTaBUTENS” WIH B BHAE DNEKTPOHHOTO JOKYMEHTA M IMOJIHMCAHO MPOCTOM 3IEKTPOHHOI
MOAMUCHIO I[epmaTenﬂ6, 3a uckIroueHneM odopmieHus 3assienns B Cucreme «Coepbank OHIaiiny).

B Cucteme «CoOepbank Ounnaiin» 3asBieHUE B BHAE DJEKTPOHHOIO JOKYMEHTa (OPMHUPYETCS Ha OCHOBAHUH
3asBku Jlepkarens Ha momydeHue Kapter (mamee — 3asiBka), MOAMUCAHHOW AHAIOTOM COOCTBEHHOPYUYHOM
noamucy’. TIpOTOKOJT TIPOBEEHHS Omeparii ohOPMICHHS 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3HPOBAHHOIM

* IpumennMo TobKO B oTHOMeHMH KapTer Mastercard C6epkapra.
% Bakmouenne Jlorosopa [pencraBuTeneM BO3MOXKHO TIPH YCIOBHH HATHUMs 3aKIIOYEHHOTO paHee Mexay bamkom m Jlepskarenem
JloroBopa OaHKOBCKOTO OOCIY)KHBaHHS B TOM TEpPUTOpPHAIbHOM OaHKe, Kynma oOparmics [IpencraBurens. 3axmodeHue Jlorosopa
[IpencraBuTeseM HE OCYLISCTBISIETCS IO JIOBEPEHHOCTH, YIOCTOBEPEHHOI HAYalbLHUKOM MECTa JIMIICHHMs CBOOOJBL, a TakKxkKe
JIoBepeHHOCTH 0(opMIIeHHO# 3a Tpenenamu Poccuiickoit denepanuu.

[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMIUMHUCS HEOTheMIIEeMO YacThio JJoroBopa 6aHKOBCKOTO 00CITyKMBaHHSI.
" TlopsioK MOAMHCAHUS DIEKTPOHHOTO JOKYMEHTa AHAIOTOM COOCTBCHHOPYYHOW MONIHCH ONpEIeNeH YCIOBHAMH OaHKOBCKOTO
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cucreMe baHka, MOATBEp)KIAIOIINKE KOPPEKTHOCTh IpoBeaeHHOW MaeHtubukanuu u  AyTeHTH(UKALMU
Hepxarens, u cama 3asdBKa SBIAIOTCA JOKYMEHTaMH, MOJTBEP)KIAIOIIMMHU BoJieU3bsiBiIeHne Jlepkarens Ha
otkpeiTe Cueta Kaptel u Beimauy Kaprel, cormacue ¢ YcnoBusimu, Tapudamu u Ilamsarkoit [epxarens. B
KadyecTBe MOATBEpkIeHHs npuema 3asBku uepe3 Cucremy «Coepbank Onnaitn» 1100 OTKasza B mpruemMe 3asBKH
bank wmanpaemser Hepxkaremo SMS-coobmenne Ha Homep MoOmiapHOro TenedoHa W/HIM OTOOpa)kaeT
nHpopmaruio B Cucreme «Coepbank Onnmaiin». Bemonmnenune [epkarenem aeiicteuit mo opopmieHuio Kapter B
Cucreme «Coepbank Onnaiin» (opopmiieHue 3asiBKU, MOIMUCAHHON AHAJIOTOM COOCTBEHHOPYYHOH IMOJITUCH),
SMS-coobmienne w/uiau orodpakenue napopmaiuu B Cucreme «Coepbank Omnaiin» o npueme 3asBku baHkoM
SIBIITIOTCS TIOJITBEPXKACHUEM (akTa 3aKiroueHus Jlorosopa.

2.4.  llpn moamucanum Jlepxkarenem VHanBuayanbHbIX ycnoBuil JloroBop Takxke OyAeT BKIOYATh B ceOs
ycaoBusi 0 mpeaoctaBieHuu Jlepkatento kpenuta B ¢Gopme «oBepapadt». [ns epxareneid, 3aKkIrOUMBIINX
JIOTOBOP O BBIMYCKE W 0OchmyxuBaHUH OaHKoBCKUX KapT Ao 01.07.2014, ycmoBusi mpemaocTaBieHUsT KpeauTa B
¢dopme «oBepapadT» comeparcs B 3asBICHUH U Y CIOBHSIX.

2.5.  Jlepxarenb 00s3yeTcsl BHIIOMHATH ycnoBus JloroBopa, a Takke MpH HaTW4MK JIOMOTHHUTENBHBIX KapT
obecIeunTs BRITIOTHEHNE Y CIIOBUH, JloroBopa mepskarelsiMu J|oTOTHUTEIBHBIX KapT.

2.6.  Bank mMeeT mpaBo OTKa3aTh Oe3 00BICHEHUS PUYUH B OTKphITUU CueTa KapThl, BBITycKe, IEPEBBITYCKE
nunu Beigaue KapTel.

2.7.  bank He otkpeiBaeT Cuera Kapt u He BhITyckaeT KapTel muiiam, KOTOpble IPU3HAHBI OAHKPOTaMHU, TN B
OTHOIIIEHUU KOTOPBIX BEIETCS NeN0 O O0aHKpOTCTBE B cOOTBEeTCTBUH ¢ DenmepanpbHbIM 3aKOHOM OT 26.10.2002
Nel127 «O HecocTosTeNIbHOCTH (0aHKPOTCTBE).

2.8. bank BmpaBe He OCYHIECTBIATH OTKpbhITHE Cuera KapThl, BBIMYCK, MEPEBBITYCK W Bbiaady KapTer
(hM3HYeCKUM ITUIaM, YbH TAHHBIE COBIAAAIOT C JAHHBIMH JIHII:

- BKITIOYEHHBIX B IIEPEUCHb OPraHU3anri 1 PU3MYECKHUX JIUII, B OTHOLICHUU KOTOPBIX UMEIOTCS CBEACHUS 00
WX MPUYACTHOCTH K IKCTPEMHUCTCKOH ESTETHbHOCTH WK TEPPOPUMY;

- B OTHOIIEHUH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPJHHAIMOHHBIM OPTaHOM, OCYIIECTBISIONIMM (DYHKIIHU
M0 MPOTHUBOACUCTBUIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, MPHUHATO PEUICHHE O 3aMOPaKWBaHWUU (OJIOKHPOBAHUH)
JICHE)KHBIX CPEJICTB WM MHOTO HMYIIECTBA,

- BKITIOUEHHBIX B IIEPEYCHb OPraHU3alUi 1 PU3MUECKHUX JIUII, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEJCHHUS 00
WX TMIPUYACTHOCTH K PACIIPOCTPAHEHHIO OPYKHUS MACCOBOTO YHUUTOXKEHUS,

- B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMH TOCYJApCTBAMH, TOCYIAApCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMH H (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIAPCTB WITH
TOCYyIapCTBEHHBIX OOBEMUHEHWN W (WJIM) COI030B BBEICHBI MEPHI OTPAHUYHUTEIHHOTO XapakTepa, a TaKKe
(hM3UYECKUM JIIaM, IEHCTBYIONINM OT IMEHH WIIH 10 YKa3aHHUIO (PU3NIECKUX M FOPUINIECKUX JTUI], OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIIE KATETOPHUSIM.

2.9.  bask mMmeer npaBo YCTaHABIWBATH H BBOAWTH B AieiicTBre Tapudsl mepBoro yncia KaKIoro MecsIa.

2.10. Ilpm HeoOxomumocTu u3MeHeHus Yciosuid, [lamsarku [epkatenss bank He meHee dyem 3a 7 (cemb)
KaJIeHJapHbIX JTHel yBemomisier o6 stom [epxkarens yepe3 Odunmanbheiii caiit banka. [Ipu HeoOxomumocTu
n3MeHenus: Yciosuid, Tapudos win [lamsarku Jlepkarenst B CBA3U C BBOJAOM B JCHCTBHE HOBOTO KapTOYHOIO
MPOJYKTa WM yiaydineHus ans JlepxxaTens ycloBHiA MPEAOCTABICHUS ASHCTBYIOMMX KaPTOYHBIX MPOIYKTOB U
ycnyr o HuM baHk goBomut 1o Jlepxarens ykazaHHbIE M3MEHEHHsI He MeHee yeM 3a | (OJWH) KaJleHIapHBIN
JIeHb /10 JIATHl UX BCTYTUICHUS B CHITY.

2.11. OcobeHHOCTH BBITyCKa W OOCIYy)KMBaHWS OTAENBHBIX BHIOB W THUIOB KapT onpenenstorcs
JIOTIOJTHUTENEHBIMHA YCIIOBHSIMH JJIS OTJENBHBIX BUAOB M THUNOB KapT, ykazaHHbIMU B pasaene 7 Yciosuil. B
cllydae MPOTHBOPEYHI MEKITY OCHOBHBIMH TOJIOKEHUSAMH Y CIIOBUH U JIOTIONHUTEIBHBIMH YCIOBUSIMHU MTOCTICTHHIE
MMEIOT PEUMYIIIECTBEHHYIO CHITY.

2.12. [epxaTenb, CBeIEHUS O KOTOPOM COJEpXKATCs B 3asBICHUHM W/WIM HWHBIX TPEJCTaBIEHHBIX B baHK
nokyMeHTax, naet cornacue [IAO CoepbOank (Poccuiickas @eneparus, 117997, r. Mockga, yi. Basuosa, 1.19)
Ha aBTOMATH3WPOBAHHYIO W HEAaBTOMATH3MPOBAHHYIO 00pabOTKy, a MMEHHO cOOp, 3amHiCh, CHCTEMAaTH3AIHIO,
HaKOIJICHHWE, XpaHEHUE, YyTOuHeHHe (OOHOBJIEHHE, W3MEHEHHUE), H3BJICUCHUE, HCIONb30BaHKUEe, Iepenady
(mpemocraBiieHre, JOCTYHN), TpPaHCTPaHWUYHYIO TMepenady, oOe3InuuBaHue, OJOKMPOBAaHUE, YAaJCHUE,
YHHYTOXXEHUE CBOUX MEPCOHANBHBIX JJAHHBIX JUIS [EIICH:

2.12.1. nepegaun bankom wuHpopManmMM O TepcOHANBHBIX JaHHBIX Jlepxkarenss TpeTbeill CTOpOHE,
JeCTBYIOLICH HA OCHOBaHUH JIOTOBOPA, 3aKMoueHHOro ¢ bankom u ¢ kotopoii y baHka 3akiio4eHo coriaiienue
0 KOH(WIECHIMATIBHOCTH, JIISl OCYIIECTBICHUs NepcoHanm3anuu Kapt, Beimyckaembix [lepxkaremo bankom B
pamkax Jlorosopa;

OGCIIy)KI/IBaHI/Iﬂ, SIBIITIOIIAMICS] HEOTHEMIIEMOU YaCThIO HOFOBOpa 0aHKOBCKOT'O 06C.IIy)KI/IBaHI/I$I.



2.12.2. nepenaun  bankoM wuH(OpMalMu O MEPCOHANbHBIX JaHHbIX Jlepkatens Ilaptaepam banka,
JEHCTBYIONINM HAa OCHOBAaHWHU areHTCKUX JOTOBOPOB WM WHBIX JOTOBOPOB, 3aKIIOUYEHHBIX UMH ¢ bankom, mis
perucTpauydy B MpOrpaMMme MPeAOCTaBICHUS CKUIOK W/WIIM JIOTIOJHHUTENBHBIX YCIYI B paMKaxX BBIOpPaHHOTO
HeprkaTtenemM KapTOUHOT'O POIYKTA;

2.12.3. mnepemaun baHKOM, B T.4. HA TEPPUTOPUIO MHOCTPAHHBIX TOCYIAPCTB (TpPaHCTPaHWYHAS Tepenayva),
nH($OpPMAIUH O MTEPCOHANBHBIX NaHHBIX JlepKaTemns B TUIATEKHBIE CHCTEMBI, YIaCTHUKAM IUIATe)KHBIX CHCTEM, B
MPaBOOXPaHUTEIILHBIE OPTaHbl B CIy4ae BBIABICHUS BaHKOM MOAO3PHUTENBHBIX MM MOIIEHHUYECKUX OMEpaluii
mo Cuety KapTsl B mensix yperyimpoBaHUsl H paccieloOBaHus CIOpHON omeparuu Jlepkarens, COBEpIICHHON 10
Cuety Kapthl, a Taxoke B HENIX KOHTPOJIS U MPEIyTPEKISHUS MOIIIEHHUIECTBA,

2124, o6pabotku bankom nabopmannu 06 onepanmsax JlepkaTens, COBEpIICHHBIX B paMkax Jlorosopa ajs
HanpasieHus [lepikaTento HHANBUAYAIBHBIX MPeUIOKeHMH/pekoMeranmii banka ¢ ucnons3oBanneM CHCTEMBI
«Coepbank OHalim.

2.13. OOpabotka bankom mepcoHalbHBIX JAaHHBIX JlepKaTenst oCcylecTBIseTcss B 00beMe, HEOOXOUMOM IS
JOCTIDKEHHS KKI0W M3 BBILICNIEPEUNCIICHHBIX 1IeJIeid, B paMKax MCIOJIHEeHUs ycloBui JJorosopa.

2.14. Cornacue JlepxaTens Ha 00paObOTKy epCOHANBHBIX JAHHBIX JCHCTBYET B TECUCHUE BCETO CPOKA JICHCTBHS
JloroBopa, a Takke B TeueHHE 5 (IIATH) JIET C TaTHl IPEKPAIICHUS €T0 ACHCTBHS.

2.15. B memsx WHCHIONHEHUS JCHCTBYIONIETO 3aKOHOJaTenbCcTBa Poccuiickoit ®eneparnuu bank Brpase
3anpocuts y [epxarens MOKyMEHTHI (KOIMU MTOKyMeHTOB) o OrepanusM B HHOCTPAHHON BAIIOTE W/WIN WHBIM
oTIeparvisiM JJIs1 OCYIECTBICHUSI KOHTPOIBHBIX (GYHKIHH, a JlepkaTens 00s3yeTcs MPpeI0oCTaBUTh HEOOXOIUMBIC
JOKYMEHTHI 10 TpeboBanuio banka.

2.16. bank Bopase:

2.16.1. B CIOy4yasX W TOpSAKE, TPEAYCMOTPEHHBIX EHCTBYIONIMM 3aKOHOIATEIhCTBOM Poccuiickoit
®enepanuu, nonydyate oT [epkarens wH(OpMANMIO, HEOOXOAUMYIO B ILENAX BBISIBICHHS JIMI, HA KOTOPBIX
pacmpocTpaHseTcsl 3aKOHOJATEIbCTBO WHOCTPAHHOTO TOCYJapCTBa O HAJIOrOO0J0KEHHH MHOCTPAHHBIX CUYETOB

(mamee — WHOCTpAaHHBIH HAJOTOIUIATENBIINK), W WACHTHOUIMPYIONIYI0 €ro B KadeCTBE HHOCTPAHHOTO
HaJIOTOTIATEIIBIINKA;
2.16.2. OCYIIECTBJIATH Ieperady WHOCTPAHHOMY HAaJIOTOBOMY OpraHy M (WJIM) MHOCTPaHHBIM HaJIOTOBBIM

areHTaM, YIOJHOMOYEHHBIM HHOCTPaHHBIM HAJIOTOBBIM OpPraHOM Ha yJepKaHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(manee — WHOCTpaHHBIN HANOTOBBEIM opraH), lleHTpamprHOMYy Oanky Poccuiickoit ®@eneparum, deneparsHOMY
OpraHy WCIOJNHUTEIBHON BJIACTH, YIMOJIHOMOUYECHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aniu (OTMBIBAaHWIO) JOXOJIOB, IMOJYYEHHBIX IMPECTYMHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOPH3MA,
(benepaabHOMY OpraHy MCIOJIHUTENBHON BIACTH, YIOIHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOIOB
u cOopoB, nHGOPMALNH, MOATBEPXKAAIOIEH, 4To JlepKaTenb SBISETCS MHOCTPAHHBIM HAJIOTOILIATEINBIINKOM.
IlepenaBats uH(pOpManuto baHk BrnpaBe TONBKO NMpH COOJMIOACHMU TPEeOOBAHWMH 3aKOHOJATEILCTBA M IPH
noiydeHun oT [lepxkarenss — WHOCTPAHHOTO HANOTOMJaTeNblIMKa COTJIAcHsl Ha Iepenadyy WHGOpPMaLuH B
WHOCTPAHHBIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIaCHEM Ha Iepenady Takoh nHGOpMaLuu
B Llentpanbublii  Oank Poccuiickoit ®expepaumn, ¢enepanbHbIi  OpraH HCHOJHUTENBHOH  BIACTH,
YIOJIHOMOYEHHBIH Ha OCyIIecTBIeHHe (QYHKIMK MO MPOTHBOACHUCTBHIO JiETaNU3alii (OTMBIBAHUIO) JTOXOJIOB,
MOJYYEeHHBIX TPECTYIHBIM IIyTeM, M (DMHAHCHPOBAHUIO TeppopusMa, (eaepanbHbIl OpraH HCIOJHUTEIbHOH
BJIACTH, YIIOJHOMOYEHHBIH Ha KOHTPOJIb U HA/I30p B 00JIACTH HANOTrOB M cOOpOB (fajiee — coriacue Ha repejady
WHPOPMAIIUN B UHOCTPAHHBIH HAJIOTOBBIH OpPraH);

2.16.3. MIPUHATH pelieHne 00 OTKa3e B COBEPIICHWW Omepaiuil (3a MCKIFOYEHHEM OIepalnid, YKa3aHHBIX B
1.2.16.4), ocymiecTBisieMbIX B MOJb3y WM 1o nopydenuto Jepxkarens mo Cuery Kaptol, B ciiyyae Haau4us y
Banka 000CHOBaHHOTO, JOKYMEHTAJIbHO MOJTBEPKACHHOTO MPEIIONIOKEHHs, 4YTO JlepkaTenb sBIseTCS
WHOCTPAaHHBIM HaJIOTOIUIATENBIINKOM, U HenpeacTasieHus [epkarenem B TedeHue 15 (mATHaguaTH) pabodumx
nHe co nHs HampasneHuss bankom [lepkaremo 3ampoca 00 oTHeceHuu JlepikaTenss K HMHOCTPaHHBIM
HaJIOTOIUIaTeNbIIUKAM:

- nH(pOpMaIH, MO3BOJIAIONIEH OMPOBEPTHYTh MPEANOJIOKEHHE O TOM, YTO OH OTHOCHUTCS K KaTerOpUHU
WHOCTPaHHBIX HAJIOTOIUIATENBIIUKOB;

- HeoO0Xo MOl HH(pOPMALIUH, WICHTH(QUIUPYIOIIEH ero B KayecTBe HHOCTPAHHOTO HAJIOTOTUIATE bIUKA,;

- cornacus Jepxkatens (0TKa3a OT NMPEJOCTaBICHUS COTJIACHS) Ha repenady WHPOpPMaIui B WHOCTPAHHBIH
HaJIOTOBBII OpraH;

2.16.4. MIPEKPAaTUTh coBepuieHue omepanuii no Cuery KapTel, Bkmrodas  onepaluu IO 3a4HUCICHHUIO
neHexxHeIXx cpeactB Ha Cuer Kaptbel, OTKpBITBIN JlepkaTento — HHOCTpPAHHOMY HAJIOTOIUIATENBIINKY, MPH
MPUHSTHN pelieHust 00 OTKa3e B COBEPIICHUHU omepanuii B cooTBeTCTBHH 11.2.16.3, 32 HCKIIFOUCHHEM IJIaTexXeH,
NPeayCMOTPEHHBIX ab3alamMy BTOPBIM - IATHIM 1.2 ctaThi 855 'paxknanckoro kogekca Poccuiickoit denepaunuy,
MEPEeBOJIOB JICHEXKHBIX CpeJICTB Ha baHkoBckuil cuer J[lepxarenss - HMHOCTPAHHOTO HaJOTOIIATENbIIMKA,
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OTKPBITHIM B APYTOH KPEIWTHOH OpraHW3alWM, BHIIAYN NEHEXKHBIX cpeiacTB co Cuera Kaprter Jepxkaremo -
WHOCTPaHHOMY HaJIOTOILIATEIbIIUKY;

2.16.5.  pacToprHyThb B OJHOCTOpPOHHeM mopsiake JloroBop B ciyuae He mIpemoctaBieHus [epxaremem -
MHOCTPaHHBIM HAJIOTOIUIATENBIIMKOM B TedeHue 15 (msrHamati) pabounx aHEH mocie aHs npuHsaTus bankom
perieHus 00 0TKa3e B COBEPIICHHUH OTepalinii HH(POPMAITHH, HEOOXOIUMON IS €r0 HASHTH(HUKAIINN B Ka4eCTBE
WHOCTPAaHHOTO HaJOroIiaTeibliuka, U (WIM) B cCilIydae HempenocTaBieHus JlepikaTeneM — HHOCTPaHHBIM
HAJIOTOTJIATENBIIMKOM corjacusi (O0TKa3a OT NpPEAOCTAaBICHUS corjlacus) Ha Tepenadyy HHGPOpPMaluu B
WHOCTPAaHHBIA HAJIOTOBBIM Oprax.

2.17. baux yBemomusier Jlepxkarens O pemICHMH OTKa3aTh B COBEPIICHUH OINEPAIM, OCYIIECTBISEMBIX B
MoJb3y WK Mo mopydeHuto Jlepxkarenst mo JloroBopy, o pemieHWd pacTopraytb JloroBop B OZHOCTOPOHHEM
MopsiIKe, He MO3/IHEE THsI, CICAYIOMIETO 3a IHEM MPHUHATHS PEIICHHS IO OCHOBAHUM, U3JI0KEHHBIM B TL.1I. 2.16.3
n 2.16.5 Ycimosuiéi mo anpecy Jlepkatens/ampecy 3MEKTPOHHON TOYTHI/TIO HOMEPY MOOWIILHOTO TeledoHa,
KOTOpBI ykazan Jlepxarenem B 3asBieHHd JTUOO B MHOM JOKyMeHTe, odopmieHHOM [lepkaTeneM B paMKax
Horosopa.

2.18. B ciyuae u3MeHeHHs JAHHBIX, cojepkamuxcs B base nanneix banka, [lepkatens B TeueHue 7 (ceMu)
KaJeHIapHBIX HEH C JaThl X U3MEHEeHHsa o0s3aH noxath B Ilogpaznenenue banka mo mecty Benenus Cuera
KapTbl mucbMeHHOe 3asiBlieHHE, BKIIOYast KOHTaKTHYIO HH(pOpMaIHio 1 crocod cBsi3u banka ¢ HuM.

2.19. bank BnpaBe OCYIIECTBIIATH BUICOHAOIIOIEHIE, a TAK)Ke Telle()OHHYIO 3aIiCh B CBOMX MOMEIICHHSIX 1 Ha
CBOMX YCTpPOMCTBax B IIeNsAX oOecmedeHus: 0€30MacHOCTH M Haaexamero oociyxuBanus Jlepxarens 0e3 ero
JIOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Breo3anucu U 3anucy TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIb30BAHEI B
Ka4yecTBe JI0Ka3aTelbCTB B MIPOLECCYaTbHBIX ACHCTBUSX.

2.20. HUckm [epxartens k baHKy mNpempsBISIOTCS B COOTBETCTBUM C 3aKOHOJATENHCTBOM Poccuiickoit
®denepanuu.

2.21. JloroBop BCTymaeT B CHIIy C JaThI €T0 MOAMUCAHUS M MPEKpaIIaeT CBOe ACHCTBHE NPU NOJaye 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxatenem B [lonpaznenenue banka/llpencraBurenem B Ilogpasnenenne banka mo
mecty Beaerns Cuera Kapter, mpu aTom Jlepkartens o0s3aH:

- YIUIATUTh KOMHUCCHM U IIJIaThI, IIPEyCMOTPEHHBIE [[oroBopoM;

— noracuth TeXHUYECKYIO 33]J0JPKEHHOCTD;

- MIOTaCUTh B MOJTHOM 00beMe OO0 3a10JKEHHOCTD, BKITI0Yas TIIATHL, IpeaycMoTpernble Tapudamu (s
J1eGeTOBBIX KapT ¢ oBepApadTOM);

- 3aBEPLIUTH MEPONPUATHUS 10 YPETYIMPOBAHUIO CIIOPHBIX OIEpaLiUii;

— cnatb Kaptel (OcHoBHBIE U [lomtonHUTENBHEIE), BRITyIIeHHBIE K Cuety KapTsr.

2.22. llpu pacropxenun Jlorosopa uiaThl, yaep>KaHHbIe B COOTBETCTBUH ¢ Tapudamu, He BO3BpaIaroTCs.
2.23. Bank uMeer npaBo B OJHOCTOPOHHEM IMOPSIIKE pacTOprHyTh JJorosop ¢ Jlepxkarenem B cirydae:

2.23.1. MPUHATHS B TEUEHHWE KaJICHIApHOTO roja JBYX W 0Oojee penieHnd 00 OTKa3e B WCIIOJHEHWUH
pacniopsbkenust [lepaxaresns o coBepuiernu onepanuu no Cuery KapTsl Ha ocHOBaHMM NOJO3PEHNUH, BOHUKIINX Y
Bbanka, yTo omeparus coBepmiaeTcs B LESAX Jeraau3anuyd (OTMBIBaHHS) JOXOJOB, MOJYyYEHHBIX MPECTYMHBIM
MyTeM, WIN (UHAHCHPOBAHUSI TEPPOPU3MA;

2.23.2.  BoisBieHus bankoMm B gearensHOCTH Jlepiarens NPU3HAKOB COMHUTENIBHBIX ONEpalMid U CHEINOK, a
TaK)Ke NpU HenpecTaBieHun JlepkaTeneM JIOTNOIHUTEIbHON nH(popMamu baHky, B TOM 4uCiie 00BICHAIONICH
9KOHOMHUYECKHI CMBICT MpoBOAUMEIX 110 Cuery KapTsl onepanuii u clienok;

2.23.3. B ClIy4ae yCTaHOBIEHHUS (pakTa COBMAJEHUS HIeHTH(HUKAMOHHBIE NaHHBIX [lepxaTens ¢ JaHHBIMH
JIULL:

- BKJIFOUCHHBIX B IEPCUYCHDL OpFaHI/I3aHI/II\/'I )41 q)HSPI‘IeCKI/IX JIMII, B OTHOIIE€HUHN KOTOPBIX UMEIOTCA CBCACHUA 00
UX MPUYACTHOCTH K SKCTPEMHUCTCKOH JIESITEIbHOCTH WM TEPPOPU3MY;

— B OTHOIIEHUH KOTOPBHIX MEKXBEAOMCTBEHHBIM KOOPJMHALMOHHBIM OPraHOM, OCYIIECTBIISIOMINM (YHKLIUU
MO TPOTHUBOJICHCTBUIO (PMHAHCHPOBAHUIO TEPPOPH3MA, MPHHATO PEIICHHE O 3aMOpakHBaHUH (OJIOKMPOBAHUU)
ACHECXKHBIX CPCIACTB UJIM MHOT'O UMYIICCTBA,

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 PU3MYECKHX JIUL, B OTHOLIECHUN KOTOPBIX UMEIOTCS CBEJCHHUS 00
HX MPUYACTHOCTH K PACIIPOCTPAHEHUIO OPYXKHUSI MACCOBOTO YHUUTOKEHNUS,

- B OTHOIIEHUH KOTOPBIX HWHOCTPAHHBIMH TOCY/IapCTBaMH, TOCYAapCTBEHHBIMH OOBEAWHEHUSMH W (WJIH)
COI03aMU M (WMJIM) TOCYJapCTBEHHBIMHU (MEXIOCYAaPCTBEHHBIMH) YUPEKACHUSIMH MHOCTPAHHBIX TOCYAPCTB WIH
rOCYJapCTBEHHBIX 00BbETUHEHUH U (MJIM) COI030B BBEJCHBI MEPHI OTPAHUYUTEILHOTO XapaKTepa.

2.23.4. B CITyYasiX, MPEIYCMOTPEHHBIX pa3ieioM 2 NHANBHIyaTbHBIX YCIOBHUH.

B cnyyasx, ykazanHbix B 11.2.23 JIOroBOp CHUHMTAETCs paCTOPTHYTHIM 10 McTedeHun 60 (IIecTHIecsTH) JHEH co
nHs HampasieHus bankom [epikatemio yBemomiieHust o pacropskeHun Jlorosopa. Pacropxenue Jlorosopa
sIBISIETCST ocHOBaHWeM i 3akpeiTus Cueta KapTel. Co mHsa HampasieHus bankom JlepxaTennto yBeIOMICHUAS O
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pactopkenun JloroBopa u 10 JHs, Korga JloroBop cuuTaercs pacTOpPrHyThIM, baHK HE OCYIIECTBIISET OMepaIiu
no Cuery KapTsl, 3a HCKITIOUEHUEM OTepaliii 10 BhIJaue OCTATKa JCHEKHBIX CPECTB MO0 MEPEUUCIICHHIO €TO0
no ykazauuto [lepxkarens Ha apyroil cueT. B cimyuae HesiBku Jlepikarens 3a MOJNYyYEHHEM OCTaTKa JCHEKHBIX
cpenctB B TeueHue 60 (mectumecstv) AHEW co JHS HampamieHus bankom Jlepikarento yBEIOMIICHHS O
pactopxkenun [loroBopa mmbo HemonydeHws baHKOM B TeYeHHE YKa3aHHOTO CpoOKa yKaszaHus Jlepikartens o
MepeBoJie CyMMBI OCTaTKa JCHEXHBIX CPEICTB Ha JPYrod cyeT, baHK 3aduciseT IeHEeKHBIE CpeAcTBa Ha
crienaibHbli cuet B banke Poccun. [laToil HampaBieHUs YBEIOMIICHHS O pacTOpkeHUHU JloroBopa cunuTaercs:

— pu SMS — uHGOPMUPOBaHUH — AaTa OTIPAaBKA SMS—Cco0O0IeHMS, XpaHsIIasIcs B cucTeMax banka;

- JUTS yBETOMJICHUSI, HAIIPABIIEHHOTO 3aKa3HBIM MTOYTOBEIM OTIPABICHUEM, — JaTa €ro HalpaBieHnus: baHkowm;
— JUTSL YBEJIOMIICHUS, BPYYCHHOr0 JTMYHO Jinbo IlpencraBurento, — naTa, yka3aHHas B OTMETKE O MPUHSTUN
YBEIOMIICHUS.

2.24. 3axpeitre Cuera KapThl IpoM3BOANTCS MTPH BHIMOTHEHWH YCIIOBHH, YKa3aHHbBIX B 11.2.21 Ycnopuii v m.2. 1
NuauBunyansHeix ycinoBui He mo3anee 30 (TpUALATH) KaJCHIAPHBIX JTHEH:

— ¢ aatel ciaun Beex KapT, OTKpBITHIX K 3aKkpeiBaecMoMy Cuety KapThl, Wiu uctedeHus cpoxa ux JeHCTBUS;

- C JIaThl TIOJAYX 3asBJICHHUN 00 yTpaTe Kakaou W3 yTpadeHHbIX KapT (mpwm HEBO3MOXHOCTH HX CIOAYd B
bank).

Brimaua octratka aeHexxHbIx cpeiactB co Cuera KapTel ocyliecTBIsIeTCsl MpHU MOJaye 3asBICHUSI O 3aKPBITUU
Cuera Kaprel, ecnu Bblada ACHEXKHBIX CPEACTB MPSMO HE 3alpellieHa WIH OTpaHHuYeHa 3aKOHOJATEeILCTBOM
Poccwiickoit @enepanmu/ npu 3akpeitun Cueta Kapter, mpu atom Jepxkarens/ [IpeacraBurens 00si3yercs B 1aTy
3akpeiTus Cuera Kaptel oOpatuthes B [loapasaenenne banka uist mpoBeieHUs] OKOHYATEIbHBIX B3aUMOPACUYETOB
Y TIOJTy4YeHMs TOATBEPKAeHUS 0 3aKkphiTuu Cuera KapThl.

3. YcaoBus oocay:xkuBanus Cuera KapTsi

3.1. [Tonoxenust HacTOAIIETrO pa3zena pacnpocTpanstorcs Ha Cueta Kaprt.

3.2. bank nmposomut onepanuu no Cuery KapTbl B COOTBETCTBHH C JACMCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu, HopMmaTuBHbIMU akTaMu LlenTpaneHoro banka Poccuiickoit @enepaunun, JoroBopom.
3.3. Cuer Kaprtel otkpbeiBaeTca bankom JlepxaTento Ha OCHOBAaHUU 3asBICHUS ISl OTPAKEHUSI COBEPILIAEMBIX
Omneparuii.

3.4. HpI/I OCYIICCTBJICHNU NEPEBOJA ACHCKHBIX CPCACTB IMMOUCK IOJYUaTCIIsA JEHCKHBIX CPECIACTB MOKET OBITh

OCYIIECTBJICH TI0 HOMepy MobOwibHoro TtenedoHa. [lpm Hammumm y Jlepkartens Heckombkux CuetoB Kapr
3a4lCIIEHUE CPEJCTB 0 IIEPEBOJLY OCYLIECTBIAETCS Ha!

- Cuet Kapts! Jlep:xartesnsi, ycTaHOBIEHHBIN ,Z[ep>1<aTeneM8 B Ka4eCTBE IPHOPUTETHOTO, THOO

— Cuet Kaprsr lepxarens no ycMoTpenuro banka.

3.5. B cayuae noctymienust Boimuiatsl Ha Cuet kaptel Visa/Mastercard/Maestro bank npoBepsieT Hanuuue y
Hepxarens Ha MOMeHT mocTymieHus Bermuiatelr Cueta kapTel Mup, OTKPBITOTO B BajioTe IOCTYMHUBIIEH
Boiiatel’. IIpy ero Hammumm BaHK 3aumclseT MOCTYHHBIIME JEHEKHbIE cpeinctsa Ha Cuer kaptel Mup. Ipu
Hanuuuu y Jlepkarenss Ha MOMEHT 3a4MclIeHUs] HecKoJbkux CueToB kapT Mup, baHk 3adncnser cpeacrtsa Ha
Cuer kapThl Mup, OTKpBITHIN ¢ Oonee mo3anel naroi. [Ipu orcyrcteun y [epxkarens Cuera kaptel Mup, bank
npoBepsieT Hanuune y Jlepkarenss Ha MOMEHT octymieHus: Beimarel Cuera 6e3 KapThl, OTKPBITOTO B BATIOTE
nocrynusiuedi Bemnatel. Ilpyu ero nHamumumum 3auucnsier noctynuBinyio Beimnmary Ha Cuer G6e3 kapthl. [lpu
Hanmunu y JlepkaTens Ha MOMEHT 3a4uCiIeHHs] HecKoiabkux CueroB 0e3 kapThl, baHk 3admciser cpeicTBa Ha
Cuert 6€3 KapThl, OTKPBITHIN ¢ O0JIee TIO3THEH TaTOM.

[Ipu otcyrcrBum y Hdepkartens Ha MOMEHT noctyriieHus: Beimnarel Cuera kaptel Mup n Cuera 6e3 kaptol, bank
HE Mo3aHee paboyvero AHs, CIeIyOLero 3a JHEM NOCTYIUIeHHs Brimnatel, oTkpsiBaeT Jlepxareinto TeKymui cueT
B BamoTe Poccuiickoit Denepannu unu cOeperateNbHbI CueT B WHOCTPAHHON BAIOTE, B 3aBUCHUMOCTH OT
BaJIIOTHI, B KOTOPOH NMOCTynwiIa Belmiata, 1 3a4uciseT NOCTYNUBINYIO BeIaTy Ha 3TOT CYET.

OO0 otkpeiTHH OaHKOBCKOTO cuera bank nnpopmupyer Hepxarens B SMS-coobiieHnn, HalpaBIeHHOM Ha HOMED
MoOMIBHOTO Tenedona [lepxarens.

[Ipu HammumMm BO3paXEHW HAa OTKpPhITHE OAHKOBCKOTO cuera Jlep:karens 00si3aH He3aMeIIUTEIhHO yYBEIOMHTD
06 srom bank. OtcyrctBue Bo3pakeHMid JlepikaTensi OTHOCHTENBHO OTKPBITHSL €My CcueTa, NpU3HaeTcs
BBIpaKeHHEM Boun Jlep)kaTenst Ha OTKphITHE OaHKOBCKOTO CUeTa M 3a4HCiieHNe Ha HeTo IMOCTYNHUBINEH BhImaTe.

3.6. Ha ocrarok penexHbix cpencts o Cuety KapThl IpOIeHTH HE HAYUCIIIOTCS, 32 HCKItoueHneM CueToB
Kapr, ykazanubix B 11.3.7 Y CIIOBHI.
3.7. Ha ocTarok neHexHbIX cpencts, Haxomsmuiics Ha Cuere Kapter Coepbank — Maestro «CoruanbHas,

® [Ipu HamM4HK TEXHUYECKOH BO3MOKHOCTH
® 311ech U ajee MOKCK CUETOB OCYIIECTBIAETCA B IIPEAEIaX TePPHUTOPHATBHOrO Gamka, rae Begercs Cuer KapTer mocTymnenus Boimatr.
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MUP Commanbaas u MasterCard Standard «CoruanbHas» bBeckoHTakTHas, Ha KOTOPBIH TMPOU3BOIUTCS
3a4yMCIICHUE NEHCUN M MHBIX COLMAIbHBIX BBIIJIAT, BbIIIaYMBacMbIX IIeHCHOHHBIM opraHoM, baHk Hauucisier
MPOLICHTHI B pazmepe 3,5% FOJOBBIX .

3.8.  IlpoueHTBl Ha CyMMy [EHEXHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kapter COepbank — Maestro
«CoumnansHas»y, MUP Counansaas n MasterCard Standard «CoruanbHasy beckoHTakTHAss HAYUCISIOTCS UCXOS
13 KQJIEHAAPHOT0 KOJIMYECTBA JAHEH B TOLy CO IHS, CIEAYIOIIEro 3a IHEM IOCTYIUICHHS ACHEXHBIX CPEICTB Ha
stu Cueta KapT. Brimnmata mpoueHTOB OCYHIECTBIAETCS 1O HCTEUCHHE KaXKIOTO TPEXMECSYHOTO IMEepHOoJa,
ompenenseMoro ¢ natel oTKphITHS Cuera Kapter Coepbank — Maestro «CommansHasy, MUP ConuansHas u
MasterCard Standard «CounanbHas» beckoHTakTHas.

3.9. banmk wuMeeT TmMpaBO U3MEHATh NPOLEHTHYIO CTaBKy H YCIOBHS HAUUCIEHHUS IPOLCHTOB,
npenycMmotpennsle .. 3.7 u 3.8 YcnoBwuii, yBenomus JlepkaTerst 0 TaKUX U3MEHEHHSX CIIOcOOaMH U B CPOKH,
ycraHoBieHHbIe 11.2.10 Venosuii.

3.10. bank umeeT npaBo, IpU NOTYYeHUH HH(POPMALUU OT MPEANPHUATHS (OpraHU3annl)/ Y1eOHOTO 3aBeICHHS
0 HEOOXOAMMOCTH BBHITyCKa KapTel 1ys 3aumcieHus 3apabOTHOM IUIAThI, CTHICHAMH M T.1. HAIPABHTH
Hepxaremto SMS-coobmienne ¢ mpemjioXeHneM JaTh corjiacue (MopydeHne) Ha mepefady JaHHBIX O HOMeEpe
neiictytomero Cuera Kapter [lepxarens mpeampusithio (opraHuzanui)/ ydeOHOMY 3aBEICHHIO B IIETISX
3aUNC/ICHHS HA HEro 3apabOTHOM IIAThl, CTHIEHAMI 1 T.1. "2 1 1uPOBBIM KOIOM ISl TIOATBEPYICHHS COTTIACHS
(mopyuenns) Jlepxarens.

CBoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusTaio (OpraHn3anyi)/y4e0HOMY 3aBEICHUI0 JaHHBIX
0 HoMepe zaeiicTByroniero Cuera Kaprer [lepxkaTens B 1eNAX 3a4KUCICHHUS HA HETO 3apa0O0THOM IJIaThl, CTUIICHIUN
u T.10. Jepxarenb moAaTBep)KIacT HampaBiieHHeM B baHK OTBETHOro sms-cooOmieHusi ¢ HU(POBBIM KOAOM, B
TeUYeHHe ycTaHOBIEHHOTO bankoM B SMS-coo01menun cpoka.

3.11. Omepauun no Cuery KapTel OCYIIECTBIAIOTCS HWCKIIOYUTEIBHO C HCHOJb30BaHMEM KapTel, 3a
WCKITFOUCHHEM CITy4aeB, MPEyCMOTPEHHBIX Y CIIOBHSMHU.

3.12. BHeceHne HaIMYHBIX JIEHEXKHBIX cpeacTB Ha Cuer KapTel, OTKpHITBI B pyOnsx, 0e3 MpexbsIBICHUS
Kapter ocymectBisiercss B [lompasnenennn banka mpu nuaHOM oOpameHun Jlepkatens Wik WHOTO JMIA U
MPEIbIBICHUN JTOKYMEHTa, YAOCTOBEPSIONICTO JINYHOCTh, ¢ yKa3aHueM Homepa KapTel. BHeceHme HamuuHBIX
JeHeXHbIX cpeacTB Ha Cuer KapThl, OTKpBITON B MHOCTPaHHOW BaJIlOTE, OCYIICCTBISICTCS JIMUHO JlepkareneM ¢
rcnonb3oBaHueM Kaprtel.

3.13. TIlomydeHue HaTMYHBIX JIEHEXKHBIX cpeAcTB co Cuera KapThl 0e3 e€e HpeabsSBICHHUS OCYIICCTBISACTCS B
Ionpaznenennn banka mpu nuaHom oOpamenun Jlepkatens/IIpenctaBurens W NpeabsSBICHUNA JOKYMCEHTA,
YIOCTOBEPSIIOIIETO IUYHOCTD, B CIIydasix:

— yrepu Kapthl, ee 3axBara yCTpOWCTBOM CaMO00CITY KHBaHMUS;

- BrnokupoBku KapTsl 10 T0103peHUI0 B KOMIIPOMETAIIMH [P COBEPILICHUH onepaluu 1o Kapre;

— TEXHUYECKOW HencrpaBHOCTH KapThl 1 McTeueHHs Cpoka ee J1eiCcTBuS;

a TaKXe B CIIy4asx, IPeyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepaunu.

[Nony4yenne nammuHbix co Cuera KapThl ocyiiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIONIMMH Ha
MOMEHT BbIJIa4X HaJIMYHBIX JEHEXKHBIX CPEJCTB AJisi KapT, co CHETOB KOTOPBIX OCYILECTBISETCS BhIaya.

3.14. Ilpu mocTyruieHuN OeHeXHbIX cpeacTB Ha Cuer KapTel B O€3HANMYHOM HOPSIIKE JINOO IyTeM BHECEHHS
HAJIMYHBIX JICHEXKHBIX CPEJICTB B BAJIOTE, OTIMYHON OT BamoThl Cuera KapTel, baHK TNpOW3BOAMT KOHBEPCHUIO
MOCTYTUBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, felicTByroneMy Ha MOMEHT ee 3aunciieHust Ha Cuet KapTel.
3.15. Ilpwu cosepiuennn Onepauuii mo Kapre B BamoTe, oTimnuHoM o1 BastoTel Cuera KapTor:

3.15.1. cnucanue cpeacts co Cuera Kaprel/ 3auncienue cpencts Ha Cuer KapTel mpousBoguTcss Ha CyMMy
Oreparuy, nepecynTanHoil B Bamory Cuera Kaptel, B coorserctsum ¢ Tapudpamu™® mo xypey Bamka™ w/mmn
IUTaTEeKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT o00pa0OTKM IUIaTeXHbIX IOKyMEeHTOB mo Omnepauuw,
nocTynuBIIuX B baHk, 3a ucxmovyennem Onepanuii, ykazaHHbix B 11.3.15.2.

Kypc mnepecdera, neiicTByromuii Ha MOMEHT 0OpaOOTkM BaHKOM TOCTYMHMBIIMX TUIATEKHBIX JOKYMEHTOB IO
Omnepatyu, MOXKET HE COBIAJATh C KYPCOM IepecueTa, JEHCTBOBABIIUM IIPH €€ COBEPIIECHUH (TIPH MPOBEICHUN
ABTOpH3alKHN), YTO MOXKET MOBJEYb Pa3HHUIy MEXIy CyMMOH, Ha KOTOPYIO yMEHBIIEH/yBenndeH PacxoiHblii

10 Tpu BosHHKHOBeHMH HATOroOGIaraeMoro Koxoxa baHk mcumciser, yaepkuBaeT W mepednciser co Cuera KapThl B GIOMKETHYIO
cucrtemy Poccuiickoit ®eneparim CyMMBI Hajlora Ha JOXOIBI (DM3WYECKHX JIHI[, ITOJUICKAMIETO YAEPKAHHIO B COOTBETCTBHH C
JIEUCTBYIOIMM HAJOT'OBBIM 3aKoHOAaTeIbcTBOM Poccuiickoit deneparuu.

n [Ipy HaIM4YMK TEXHUUECKON BO3MOXKHOCTH.

2 yenosus u Tapudsl obcmyxuBanus KapTel He H3MEHSIOTCS.

B [TonpobHas mHpopmamms o mpaBuiax mnepecuera (koHBepcuw) omepauuii mo Kapram msnoxena B Tapudax u pasmelieHa Ha
OdunpransHoM caiite banka.

1 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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JUMHUT TI0 KapTe B MOMEHT coBepiieHus Onepanud, u cymmoi, ¢akrmueckn cnmcanHoir co Cuera Kaptel/
3auncnenHor Ha Cuer Kaprtel. KypcoBas pasnuiia, eciam oHa BO3HHKAeT, chuchiBaercs co Cdera
Kapte/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEKHBIX JOKYMEHTOB 1o Onepanny, MoCTyMUBIINX
B bank, B cucreme baHka u He MOXeT OBITh IPEIMETOM MPETEH3UU CO CTOPOHBI Jepxkatens. Jepxkarens MOKeET
03HAKOMHTBHCS ¢ AaToii coBeprieHuss Onepannu (1atoit ABTopr3anuu) U aatoi ee crimcanus co Caera KapTer B
Ortuere.

3.15.2. nepecuer B Bamory Cuera KapTsl mpomssomutcs mo Kypcy bamka'®, jmeiicTByromeMy Ha MOMEHT
copepmreHns Omeparuu Mo Kapre (Ha MomeHT ABTopm3ammm) 1o OrmepamusaM MpHeMa/BhIIaYd HaTHIHBIX
IeHeKHBIX cpeAcTB B Iloapazmenenusx m OankomaTtax baHka, mepeBofa IeHEXKHBIX cpefacTB B YKO Ha cuera
¢u3nUecKkux Jui, OTKphIThe B baHke, MO MHBIM omepalusaM, MepedeHb KOTOPhIX pasMernleH Ha OduupuaabHOM
calite baHka.

3.16. [epxatens 00s3aH KOHTPOJHUPOBATh JAOCTATOYHOCTH cpeAcTB Ha Cuere KaprTel, HEOOXOMUMBIX IS
cnucaHus bankoM KoMHcCHiA, TPeycMOTPEHHBIX Tapudamu.

3.17. bank mmeeT mpaBo cnuceBath co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIEeAYIOLIne
CYMMBI:

- CyMMBI OIlepalui, paHee 3ayuClCHHble baHKOM IO 3asBICHHMAM O CIOPHBIX OINEPalUsIX, HPU3HAHHBIM
Bankom B xoie paccienoBaHMsT HEOOOCHOBaHHBIMH (C YYETOM MPOIEHTOB 3a TMOJb30BaHUE KPEAUTHBIMH
CpeAcTBaMH C aThl OTpakeHus onepauuu o Cuery Kaptor);

— CYMMBI, OIIMO0YHO 3auricieHnble bankom Ha Cuer KapTsr,

— KOMHCCHH 3a o0ciykuBanue Kaptel, mpenycmotpennsie Tapudamu;

- CYMMBI, 3a4YHMCJIICHHBIC Ha Cuer KapTI)I B PpE3yJbTaTC COBCPIICHUA UM WIHW TPETbHUMHU JIHMIAMHU
HENPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM NIEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHI
HepxaTens, nocTpaiaBUIMX OT YKa3aHHbIX JIEHCTBUM;

- CYMMBI ILJIAThI 3a O6CHy)KI/IBaHI/IC MakeTa yCJIyrT. YcnoBus u MOpAAOK CIMCaHUs IIAaThI 3a O6CJ'Iy)KI/IBaHI/IC
MaKeTa ycIyTr ONpeAesICHbl B «Y CIOBUIX 00CITYy>KUBaHUS AKETa yCIyI», KOTOpble pa3MereHsl Ha OpuiuanbHOM
caiite banka w/uiu B [loapasaenenusx banka, OCyIIECTBIAIOMNX 00CTy)KHUBAHUE TTAKETOB yCIyr$

— CYMMBI IUTaTHI 3a mocemienue VIP-3aoB a3ponopToB ¢ UCTIONB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cooTBeTcTBHH C 11.7.10 YcnoBuii.

3.18. bank mmeet npaBo cnuckiBaTh co Cuera KapThel 1 BO3BpaTUTE OpraHy, OCYIIECTBISIONIEMY IEHCHOHHOE/
CcoIMaJIbHOEC O6CCH€‘I€HI/IC, CYMMBbI HGHCI/IFI, HWHBIX COIMAJIBHBIX BbIIIJIAT KU HOCO6I/II71, H3JIMIIHC TNEPCUUCICHHBIX
IMOCJIC HACTYIIJICHUA 06CTOHTCHLCTB, TMOBJICKIINX NPEKPAICHUE UX BBITJIATHI.

3.19. IIpm mocrymienuu Ha Cuer KapTtel neHexxHbIX cpenctB Pacxomnsril mumut o Kapre yBenmuuBaeTcst Ha
CyMMYy IMOCTYNMBUIMX CPEICTB NpPHU OTCYTCTBUHM 3ajobkeHHocTH 1o Cuery KapTel, mnpemycMoTpeHHON
Horosopom u Tapudamu. YMeHblieHHe PacxoJHOT0 JIMMUTa TPOM3BOAMTCS IpH coBeplicHWU Jlepkatenem
pacxoasbix Onepanuii no Cuery KapTsr.

3.20. [epxarens KapTer 00s13aH coepiuaTh onepaunu no Kapre B npenenax PacxogHoro numura.

3.21. Bank uMeer mpaBo He 3auuciATh HA Cuer KapThl, MOCTYNUBIINE JEHEXKHBIE CPEACTBA M BO3BPATUTH UX
OTIIPaBUTENIO TUIaTeXa B Clydasx, Korzga 3auucienue Ha Cuer KapTbl HEBO3MOXHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM MPOTHBOPEUYMBOCTH PEKBHU3UTOB PACUETHOTO JIOKYMEHTA, JMOO HECOOTBETCTBHUS OINEPALIUH
JIEHCTBYIOIIEMY 3aKOHOIATeNhCTBY Poccuiickoit denepariuu wiv 0aHKOBCKUM TIPABHUIIAM.

3.22. PacuerHbIe (pacyeTHO-KaCCOBBIE) JOKYMEHTHI, OopmMisieMblie TIpu coepuieHnr Omnepaiuif, MOryT OBITh
MOJNMCAaHbl COOCTBEHHOPYUHOU noAmnuceio Jlepskarens, 1100 cocTaBieHbl B BUIE DIEKTPOHHOTO JTOKYMEHTA H
TOMHCAHB AHAOrOM COOCTBEHHOPYUHO TOANHMCH ", THGO COCTABICHBI C HCIIOIb30BAHHEM HOMepa KapThl.
PacueTHnie OOKYMCHTLI, MOAIMCAHHBIC WM COCTABJICHHBIC YKa3aHHBIMHU BBIIIC CHOCO63MI/I, SABJISIFOTCS
Ha/IJIeKaIUM TTOATBEPXKICHUEM TOTO, YTO paclopsbkeHHe Ha mnposefeHue omnepaunu no Cuery Kaprer
COCTaBJICHO M oAnucaHo [epxarenem.

[opsimox odopmitenust PacdeTHBIX JOKyMEHTOB HPW COBEpIICHWH omepanuii ¢ ucrnonb3oBaHneM NFC-kapThl,
ompenerncH B Paznene 7 VcmoBuid.

3.23. baHK uMeeT MpaBO BHOCHTH HCHpaBlieHHS B OMMOOUYHBIE 3amucu 1o omepanusiM no Cueram Kapr
(Bxmouast Otyerst mo Kapre), B Tom wuucne, tpebyromme crucanus cpeiactB co CuetoB Kapr, 6e3
JIOTIOJTHUTENIHOTO COTJIacoBaHMs ¢ [lepxaTenemM; BHOCHTH M3MEHEHUS B 3amucu 1o oneparusam o Caeram Kapr
(Bxmouast Otuetsl mo Kapram) B ciywae cOosi B padore baspl nanseix banka, a Takke mpou3BOAWTH Bce
HEOOXOIUMBbIe JEHCTBUS U1 BOCCTAaHOBIICHHUS COBEPIIECHHBIX [leprkaTenem omnepauuii.

3.24. Bank BIpaBe J0 HACTYIUICHUS] be30T3BIBHOCTH MEpeBo/ia JICHEKHBIX CPEACTB OTMEHHUThH PacIOpsDKEHHE

% Unpopmanms o xypee Barka pasmeriena xa OdumuansHoM caiite Barka.
16 Amanoru co6CTBEHHOPYUHOI IOAICH OIpeaeneHs! JlOroBOpOM GAHKOBCKOrO OGCTY)KHBAHNS M HACTOSAIIUMHE Y CIOBHSIMIL.
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Jlepxarens Ha TIEpeBOT NEHEXKHBIX cpeAcTB co Cuera KapTel M BoccTaHOBUTH PacXomHBIN IMMHAT HA OCHOBAHHUH
YCTHOTO W/WJIHM NMHACHMEHHOTO 3asBieHus Jlepkatens, ohpOpMIIEHHOTO B COOTBETCTBHHU C TpeOOBaHMsIMU baHka.
Hepxatenb oco3HaeT, 4yTo baHK C Lenbl0 OTMEHBI PACHOPSKCHUS BIpPaBe MPOBECTH HEOOXOIMMEIC
paccnenoBanus no ¢axTy Hemonmydenus: JlepikaTeneM ToBapa/yclyrd Ha MOMEHT MOJayu 3asBieHus B bank. B
ciaydae eciu Jlepikarenb MOMYyYUT TOBAp/yCIyry IOCiIe OTMEHB BaHKOM pacmopssKeHHS] W BOCCTAHOBIICHUS
PacxomgHoro muMuta, OH 00s13aH cpa3zy ke HHPOpMHPOoBaTh 00 ITOM baHK B MICHEMEHHOM BH/IE.

3.25. bank BrpaBe MOJHOCTBIO MJIM YaCTUYHO MPHOCTaHOBUTH oneparuu no Cuery KapTsl, a Takke oTKa3athb B
COBEpIICHHH Omepaluii, 3a HCKIIOYCHHEM OIepaluii Mo 3a4iCICHUIO JEHEeKHBIX CPENCTB, B CIydasX,
YCTAHOBJICHHBIX JCHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @epepauny, B TOM 4ucle, ecid y baHka
BO3HHKAIOT MOJIO3PEHHS, YTO OTEpAlXs COBEPILIACTCS B LEIAX Jeranu3auy (OTMBIBAHHS) JOXOJI0B, TOTYYEHHBIX
MPECTYIHBIM ITyTeM, Wi (UHAHCUPOBAHUS TEPPOPHU3MA.

4. YciaoBus odcay:xuBanus Kaprol
4.1.  Kapra sBasieTcss coOcTBeHHOCThI0 baHka 1 Beigaercs [leprkaTeito BoO BpeMEHHOE MOJIb30BaHUeE.
4.2.  JlepaTenb MOXET Hcroib3oBaTh Kapry mis omnatel ToBapoB u yeuyr B TCII, Brirouas Martepher,

MOJTyYEHUS/BHECEHUS] HAIMYHBIX NeHeXHbIX cpeactB Ha Cuer Kaprtel B Ilompasnenenmsx banka u B mpyrux
KPEIUTHBIX OPraHU3aIMIX, YepPe3 YCTPOWCTBA CaMOOOCTYKUBAaHU, a TAK)KE COBEPILCHHS MHBIX ONepaLuil uepes
VKO B cooTBeTCTBHH C Y CIOBUSIMUA OaHKOBCKOTO 00CTY )KUBaHHS.

Omnatuts Kaproii B TCII, a Takke MONyYUTh HATUYHBIE JCHEKHBIE CPENCTBA BO3MOXKHO MIPU HAIMYUU JOTOTHIIA
COOTBETCTBYIOIIEH IIIATeXKHON crcTeMbl mwin nHpopmMaruu o npueme NFC-kapr.

4.3.  [epxarens/[IpencraBurenis  MOXXET  BBITYCTUTH  JIOTMONHUTENBHYIO  KapTy, OOpaTWBIIMCH B
[lonpaznenenune banka mo mecty Beaenus Cueta KapTsl, eciau BbIyck JlOTIOJHUTENBHON KapThl IPEAyCMOTPEH
st tuna 1 Buna OcnoBHo# Kaptel JlepxaTens.

Brimyck J{omoHUTENBHOM KapThl OCYIIECTBISIETCS HA OCHOBAaHHUH 3asBJICHNUSI, YCTaHOBIICHHOW bankoMm (opmbl, 1
P HAJIMYUHU COOTBETCTBYIOIIUX ITOJIHOMOYMIA B cilydae ee Bbimycka [IpencraButenem.

44. Bsumanue KOMHCCHMH 3a TomoBoe oOcimykuBaHue KapTel 3a NepBBI T'OA OCYIIECTBISETCA IOCTE
mpoBeneHust  Jlepkarenem  mepBoit omeparuu 1o Kapre/zaumcneHus OeHEKHBIX cpeactB Ha Kaprty B
cooTrBercTBUU ¢ Tapudamu, NeHCTBYIOIIMMH Ha JAaTy 3akitodcHusi [loroBopa, W jgajee B AaTy 3aKIIOUCHHUS
JloroBopa 3a Ka>KABIH Cleqylonmid Toa o0CIy)KUBaHHUS B COOTBETCTBUH ¢ Tapudamu, AEHCTBYIOIIMMH Ha JaTy
CIIMCAHMs KOMHCCHH 3a OuepeHoit rox obcmyxusanns Kaprer''.

45. B cnyyae mpekpamenuss baHkoM BbIycka/mepeBbiiycka KapT cooTBeTcTByromero tuma u Bujga bank
HUMeeT MPaBo TPHU HepeBbITYCKe (0YepeTHOM W/UIIKM AOCPOYHOM) BBIMYCTUTH Jlepkatento Kapry mHoro tuma u
Buzaa. B atom ciyuae bank undopmupyer epxatens 06 u3MeHeHnH TUNa U Buaa KapTel cnocobaMu u B CpoKH,
ycraHoBieHHbIe 11.2.10 YcnoBuii.

4.6. bank BOpaBe TNepeBBITYCTHUTH KapTy, paHee BBHINYIIEHHYI0 0€3 BO3MOXXHOCTH COBEPIICHHS
beckoHTakTHBIX oneparuii, Ha KapTy, moaepKuBaromyto coBepiieHne beCKOHTaKTHBIX ornepanuii.
4.7.  bank ocraBusieT 3a co0Oi MpaBO B JFOOOW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO W3MEHSATh Habop

OTepaluii M yciayr, KOTOpble MOTYT OBITh COBEpIICHBI WIIM TOJyYeHBI C HCIONb30BaHWEM KapTbl, yBelroMuB
Hepxatenss 0 TaKMX HM3MEHEHMSX crocodamMu W B Cpoku, ycraHoBieHHble 1.2.10 VYcnosuid. IlpoBemenue
orepanuii ¢ ucnonb3oBaHueM KapTel, NpeayCMOTPEHHBIX Y CIOBUSMHU, MOXKET OBITh OTPaHMUYEHO B yCTPOMCTBAX
CaMoO00CTYKHBaHUS IPYTUX KPETUTHBIX OpraHU3aIUi.

4.8. Kapra nmeficTByeT 10 MOCHIEAHEro JHS Mecsla, YKa3aHHOTO Ha JymieBoil cropoHe Kaptel/ B Cucreme
«CoOepbank OwnaiiHy», BKIIOYMTENBHO. 3ampemiaercs: nposenenne Onepaunii mo Kapre ¢ mcTekmmM cpokom
JIEUCTBUSL.

4.9.  Jlepxarenb 00s13aH:

— He coobmats [TMH, KonTponsnyro nadopmanmro, Kox xiuenra, Jlornn (Mnertndukarop monp3oBartens),
[HocTosnublit/OnHOpa3oBEId Napoad, napoyib MOOWIBHOTO YCTPOHCTBA, B HaMATH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, He nepenaBath Kapty, PekBu3uthl kapThl, MoOWIEHOE YCTPONCTBO, B MaMSTH KOTOPOTO
coxpanensl PexBu3utel NFC-kapThl, U1 COBEpIIICHHS OTIEpAIiii TPETbUMH JINIAMH;

- OpeanpUHUMAaTh HEOOXOOMMbIE Mephl ISl NPEAOTBpAIIEHHUs] yTpaThl, MOBpPEXIeHMs, XUIeHus Kaprhl,
MoOHUITEHOTO YCTPOUCTBA, B MaMSTH KOTOPOTo coxpaHeHbl PexBnusnthl NFC-kapThr;

- HECTM OTBETCTBEHHOCTh IO OMepalusiM, COBEpUIEHHbIM ¢ ucnojb3oBanuem [IMH, Jloruna
(Mnentuduxaropa mnomb3oBatensi) u lloctosHHoro/ OgHOPa30BBIX Napojiel, KOIOB, CHOPMHUPOBAHHBIX Ha
OCHOBaHUHM OHMOMETPUYECKMX NaHHBIX JlepikaTens W/WiM Npu BBEACHUHM Mapoisi MOOWIBHOTO YCTpPOMCTBa, B
aMsATH KOTOpOro coxpanenbl PexBuzntel NFC-kapThl;

17 3a ucxmouennem Kapr Mastercard Céepxapra.
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- HE COBEpIlaTh ONEpalUy C HCIOIb30BaHMEM PeKkBU3UTOB KapThl Iocie ee caadu B baHk wim mocie
HUCTEUEHUS CPOKa ee JeHCTBUs, a Takke KapThl, 3asBIE€HHON KaK yTpaueHHas;

— COXpaHSTh BCE IOKYMEHTHI Mo onepauusiMm ¢ Kaptoil B TeueHune 6 (IiecTu) MecsLeB C JaTbl COBEPIICHUS
omepaluy H TMpPeJoCTaBisATh WX B baHK mo mepBoMmy TpeOOBaHMIO B yKa3aHHble bBaHKOM cpokum Juist
MOATBEP)KICHNUS IPAaBOMEPHOCTH COBeplueHHs omepauud 1o Kapre winm i yperyaupoBaHUSI CIIOPHBIX
CUTYalNi;

— He mo3AHee pabodero IHS, CIEAYIOUIEro 3a JHEM BO30Y)KICHMS MPOM3BOACTBA IO NIy O OAaHKPOTCTBE B
cootBeTcTBEH ¢ DemepanbHBIM 3ak0oHOM OT 26.10.2002 1. Ne 127-03 «O HecocToATeNsHOCTH (OaHKPOTCTBE)»
MUCbMEHHO YBeOMUTH 00 3ToM bank o mecty Benenus Cuera Kaptsbl.

4.10. Ecnu undopmanus o [IMH u PekBu3urax KapThl cTana JOCTYHMHOH TPETbUM JIMIAM, a TaKKe B Cllydac
BO3HHKHOBEHHSI PHCKa HECaHKUIHMOHUPOBaHHOTO Hcmonb3oBanusi Kaptel/PexBuszutoB kaptel/[IMH [lepxarens
JOJDKEH HeMeMIeHHO coo0muThs 00 3ToM B bank o Tenedony banka. J{ns gamsHeimero ucnoiap3oBanns Kaprter
HEo0X0IMMO MepeBbITYCTHTh KapTy B cooTBeTcTBHH C 11.4.24 VY cnoBuii.

411. B cayuae yrparsl Kaptel, [epkarens 10oKeH HEMEUIEHHO BBIIONIHUTD OJHO U3 CIEAYIOIIUX JIeHCTBUH,
HeoOX0oAUMBIX 11 brioknpoBku KapTsr:

— coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBaTs MoIydeHHBIM HHCTPYKIHSAM. Y BeIOMIICHUE
Hepkatensi cuyWTaeTcs TIOJYyYSeHHBIM B MOMEHT 3aBepLICHHs TeJde(OHHOro pasroBopa € ONEpaTOpOM
KonTakTtHoro Llentpa banka, B xome koToporo JlepkaTenb mpeaocTaBruil BCIO HEOOXOANMYIO HH(POPMAIIHAIO IS
BbInosIHeHNs biiokupoBku Kapter;

- oOparuthes inyHo B [loapasnenenue banka;

- eciim Kapra moakmoueHa k Yciyre «MoOOWIbHBIM OaHK» — BBIOJHUTH JCHCTBUS, HEOOXOIUMBIC IS
Broxuposku KapTte! B coorBeTcTBHM ¢ PykoBoacTBoM o MoOmibHOMY O6aHKY;

— npu Hamumuun goctyna B Cucremy «COepOank OHiaiiH» BBIMONHUTH ACHCTBHS, HEOOXOAMMBIC JUIS
BnokupoBku Kaptsl B cooTBeTcTBUM ¢ PykoBoacTBoM o Coepbank OHaiiH.

4.12. ]JlepxaTenb HECET OTBETCTBEHHOCTH 3a Bce Omnepariuu, 10 MOMEHTa Toy4eHns bankoM yBemomiieHust 00
yrpate Kaptel B coorBercTBrE ¢ 11.4.11 Vcnowid.

4.13. bBaHk HeceT OTBETCTBEHHOCTh Mo OmnepalusM, COBEPUICHHBIM IOCHE MOJydeHHs oT Jlepxkarens
yBeqoMieHus: 00 yrpare Kaptsl B cooTBetcTBuM ¢ 11.4.11 Yenosuii.

4.14. B cnydae coBepmienns Ormepamnu 0e3 cormacus epxkarens, [lepkatens OOMKEH COOOIIUTH O
HECaHKIIMOHUPOBAHHOM omepayu B baHk B HanboJiee paHHUIA U3 CIEAYIOIIUX CPOKOB!

— HE TO3JIHEE JIHA, CICAYIONIEro 3a JHeM mnonydeHus ot banka SMS-cooOmenus/Push-yBemomienus o
COBEpILICHNUH OIepalvy;

— HE MOo3/1Hee §-T0 KaJeHAApHOro AHA ¢ AaTbl OTueTa, COAEprKalllero HeCaHKIMOHUPOBaHHYIO JlepikaTenem
OTIepaImio.

4.15. VYBenomienue baHka O COBeplIEHMH HECAHKLIHMOHHUPOBAHHOH OINEpalMM OCYLIECTBISAETCS OJHUM H3
CJIEAYIOIINX CIIOCOOOB:

- MyTeM ToJa4yud NHchbMeHHOro 3asBineHus B llogpasnenenvne banka Jlepxarenem (mo OcHOBHOW U
JlomoynHuTenbHOM — KapTam)/  AepxkarteieMm  JlomomHuTensHOW — KapThl (10 JlOMOJIHUTENBHON — KapTe)/
[IpencraButenem (1o OcHoBHOH 1 JlONOTHUTENEHON KapTaMm);

— myreM mnogauu oOpamenus depe3 Konrtaktueii Llentp banka [lepkatenem (mo OCHOBHOWM KapThl U
JlonoaHUTENBEHON KapTam)/ iepxkareneM JlomomHuTenbHoi KapTh (10 JJononHuTensHON KapTe);

— myTeM nojaun odpamenns uepes Cucremy «C6epbank Ounaiiny'® [Iepxarenem (o OcHOBHOI KapTe);

— 1yTeM nojaun odpamenns uepes Oduuuanbuslii caiit banka u cets Marepuer'.

4.16. bank mmeeT mpaBo ocymecTBUTh brokupoBky Kaptel nocie noiydenust ot [epxkarens undopmanmu o
coBepuieHnu Omneparuu 6e3 cornacus [epxarens B cooTBeTcTBUH ¢ 11.4.15 YcaoBuil.

4.17. baHK HeceT OTBETCTBEHHOCTh Mo Omepauuy, B TOM 4YHCJIE COBEPLICHHOW NO MOMEHTAa HalpaBJICHHS
Hepxarenem yBemomiieHuss B cooTBeTcTBUU ¢ m.4.11 VYcnoBuii, ecnu [epxkarens yBemommn bank o Tom, 4To
oriepanus MpoBeIeHa 0e3 ero coryiacus B cooTBeTcTBuH ¢ 1.4.15 VYcioBwmii, 3a UCKITIOYEHUEM CITydaeB, KOTa
Hepxatens Hapymui Y cinoBust w/unu TpeboBanus [lamstku [epxarens, 9to nosiekio coBepiieHre Onepanun
0e3 cornacus [epkarerns.

4.18. JlepskaTelb UMEET MPaBO 10AaTh B baHk mucbMeHHOE oOpalieHue 1mo cropHoi Onepariuu (IPETEH3HI0) B
teuerne 30 (Tpuamarv) xKaneHJapHbIX aHEH ¢ natel Otdyera OO0 B TedeHue 60 (MIECTHIECATH) KaJCHIAPHBIX
nHe ¢ patel coBepmieHus Omnepanun. Hemomydyenne bankom ot [lepikaTens mpeTeH3WMM B YKa3aHHBIM CPOK
o3HauaeT cornacue Jlepxxarens ¢ Onepausmu.

18 [Tpu HANMYMK TEXHIYECKOIT BO3MOXKHOCTH.
1 o
® [p¥ HATMYMH TEXHIUECKOH BO3MOYKHOCTHL.
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4.19. Bank He HeceT (MHAHCOBYIO OTBETCTBEHHOCTH 1o Omepaliiuu, ocropeHHom JlepskareieM, B ciydyae eCiu
Jlepxatens He yBemoMuiI baHk O HecaHKIHOHWPOBaHHOW uM Orepalid B CPOKH, YCTaHOBJICHHBIC 1m.4.14
Ycnosuit.

4.20. bank paccmarpuBaeT 3agBicHHME O crnopHoi Omepanum, a Takke uHGopMHpyeT JepkaTtens o
pe3ynbTaTax pacCMOTPEHHS 3asiBIIEHUS 110 TpeboBaHuto Jlepkarens B Tedenne 30 (TpUALATH) KaJeHIAPHBIX JHEH
CO IHS TIONy4YEeHUs 3asBIICHUS, a Takke B TedeHHe 60 (mIeCTHAECITH) KaJICHIAPHBIX THEH CO THS TONYyYeHUS
3asBJIEHUS NpU coBepiieHu Onepanuu A TPaHCTPAaHUYHOTO NEPEBOAA JEHEKHBIX CPEACTB.

4.21. Bo3MmemeHne IEHEXHBIX CPEICTB IO CIOpHBIM OmnepanusiM ocyInecTBiIseTcs bankoM mo pesynbraram
paccMOTpeHus npeTeH3un JlepikaTens.

4.22. baHKk wuMeeT MpaBO NPHOCTaHOBUTH NpoBeneHne Onepauuii IJii NPOBEPKHM HX IMPABOMEPHOCTH B
COOTBETCTBHH C 3aKOHOJATENbCTBOM Pocculickoit @enepanny U BHyTPEHHUMU ITpaBuiamMu baHka.

4.23. Tlpu obHapyxenuu Kapthl, paHee 3asBICHHON Kak yTpaueHHas1, Jlepkarenb He3aMEIUITHTEILHO JIOIDKeH
nHpopMupoBaTh 00 3ToM bank u BepHyTh KapTy B bank (py HaaMuuu Takoi BO3MOKHOCTH).

4.24. Kapra MOxeT OBITh TEPEBBINYIICHA 0 MCTCUCHHS €€ CpOKa JICHUCTBUS (JIOCPOUHBIA MEPEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS], YCTaHOBICHHOU bankoM dopmbl, opopmMieHHOrO:

— Hepxarenem B llogpasmenennn banmka, depe3 Konrtaktaeii Llentp banka m Cucremy «Coepbank
Omnaiiny»’;

— IIpencraButenem B [logpasnenenuu banka no mecty Beaenus: Cueta Kaptsl.

Komuccus 3a nocpounsliii nepessinnyck Kaptsl cniricbiBaetca co Cueta KapTel B COOTBETCTBUU € ACUCTBYIOIIUMHU
Ha naty crniucanus Tapudamu. bank Bnpase nepeBbimycTuTh KapTy Ha HOBBIH CPOK JCHCTBHSL..

4.25. ]Jlepxkatenb AokeH BepHyTh Kapty B bank (OcHOBHEIC U JlONOTHUTEIBHBIC KAPThl (ITPH HAIUYKH)):

— IIpH TIofjaue 3asBlieHus Ha nepeBbimyck Kaprter (OcHOBHOM min JOMOTHUTENHHON) 10 NCTEUEHHS €€ CPoKa
neiicTBud (3a UCKIIIOUEHUeM ciaydast yTpaTsl KapTel);

— mo TpeboBanuio banka He mo3anee 5 (maTH) pabounx AHEH ¢ JAATH MONydYeHHs yBeAOMIIEHHS OT banka o
Bo3Bpare Kaptel.

4.26. bank BmpaBe OCyIIECTBUTH OUepenHON nepeBbinyck KapTtel B ciydae, ecnu Hepxarens/ [IpencraButens
He yBegoMui bank 3a 60 (1mecThaecsarT) KaJieHAApHBIX JHEW JI0 UCTEUYCHUs cpoka jaeicTBus KapTel 00 oTkasze ot
ee HUCIIONb30BaHus B cOOTBeTCTBHH ¢ 11.4.28 Ycnouid. [Ipu otkaze [depkatenst oT MOMy4YeHUS EPEBBIMTYIICHHON
Kaptsl, komuccuu u miatel, npexycMorpennsie Tapudamu u yruiaueHHsle banky, He Bo3BpamaroTcs.

4.27. baHK MMeeT MpaBoO HE MepeBBIMTYCKaTh KapTy 1Mo MCTEUEHWH CpoKa ee JEHCTBUS MPH OAHOBPEMEHHOM
BBITIOJTHEHUH CIEAYIONINX YCIOBHIA:

— OTCYTCTBHE Olepanuii ¢ ucmonb3oBanneM Kaptel B TeueHue 3 (Tpex) MecsleB MOAPsAI 3a MocienHue 6
(mwecTr) Mecs1eB, NpeALIeCTBYIONINE epeBbITYCKy KapTsr;

— Pacxonupiii nmumur mo Kapre B pasmepe coOCTBeHHBIX cpelcTB JlepikaTenss Ha JaTy IEpeBBITYyCKa
cocrasiser MmeHee 1000 (ogHOM THICSTYM) PyOIIEH.

4.28. llpu otkase oT manbHeimero ucrnoiabs3oBanus Kaprter [epxarens 00s3aH NoAaTh MUCBMEHHOE 3asIBIICHUE
B [lonpaznenenue banka no mecty Benenust Cuera Kaptsl, BepuyTh Kapty (OcHoBHYIO 1 JlonomHUTENbHBIE (TIpU
HAJIMYMHN)), TIOTacuTh cyMMbl OOIIel 3a/I0JDKEHHOCTH Ha JIaTy TOTalleHus, TeXHUYeCKOH 3a/I0JKEeHHOCTH M
KOMHCCHUI U 1T, IpeLyCcMOTPEeHHBIX Tapudamu (IpH HATMYUHU TAaKUX 3370JDKEHHOCTEH).

4.29. JInsa ocyulecTBICHHS KOHTPOIS 3a pacxojoBaHueM cpeiactB no Kapre (B T.4. mo J{omoONHUTENHHBIM
kaptam) [lepxarens MoxeT rmojaTth B bank B cooTBeTcTBHH ¢ [lamsiTioii [epxarens 3asBiIeHne HA YCTaHOBIICHHE
CJICAYIOIINX JIUMHUTOB U OTPaHUYEHH:

— JUMHUT Ha NOJTy4eHHE HATMYHBIX JeHeXHbIX cpencTs o Kapre (Kapram) B TeueHue mecsua,

— numut Ha cosepiienue Onepanmii B TCII o Kapre (Kaptam) B TeueHue mecsna;

— o0wmuit TuMuT Ha coBepiienne Onepanmii no Kapre (Kapram) B TeueHue mecsna;

— OrpaHHYEHHH IO CTpaHaM, B KOTOPBIX pasperieHsl Onepanun o Kapre.

4.30. bank mMeeT MpaBO yCTaHABIMBATh JHUMHUTHl Ha TpoBereHue Omeparuii mo Kapre c¢ yBegomieHuem
Hepxatens B Otdere u/wim myTeM pasMenieHus napopmaiun Ha OduianbHoM calite baHka..

4.31. bank uMeeT npaBo npu HapyuieHuu [epxarenem JloroBopa uian npyu BO3HUKHOBEHUH CUTYalMU, KOTOpast
MOJKET IOBJIYb 3a co00i yiepd as banka unu [epskarenst 1u00 HapylieHHE JSHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoit enepaunu:

- ocymecTBUTh bioknpoBky KapTel, a Takke NIPUHUMATL MEPHI JUIS €€ U3bITHS,

- MPUOCTAaHOBUTh MM NPEKpaTuTh npoBeAeHue pacxonHblx Omepauumit mo Kapre/Cuery Kapter (c
COXpaHEHHEeM BO3MOXKHOCTH rpoBeeHust Oneparuii nomosnHenust Cuera Kaptsr).

4.32. bank uMmeeT MpaBO OCYyImEeCTBUTH biiokupoBky Kaptel, ecnu y baHka BO3HUKAIOT MOJIO3PEHHS, 4TO

2 o
0 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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Omnepanysi coBeplaeTcs B LENAX Jieraau3auud (OTMBIBaHUA) JOXOAOB, IOJIYYEHHBIX MPECTYNHBIM IIyTE€M, WIH
(huHAHCHPOBAHUS TEPPOPU3MA.

4.33. llpu npoBeneHnn ABTOpHU3AlMK B MOMEHT coBepiueHus Onepaunu bank ymenbinaer Pacxomusiii TMMUT
no Kapre na cymmy Omnepaunu (B T.4. Ha CyMMY B3MMaeMOH IUIaThI 3a coBepuieHne Onepanuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha aaty coBepmenus Onepamyn). [Ipu coBepmennn Onepanyy B BaIIOTE, OTIHIHON
ot BamoTel Cuera Kaptel, ymensiienne Pacxomnoro mumura no Kapre mpoussoautcst Ha cymmy Omneparuu,
nepecuntanHoi B Bamoty Cuera Kaptel B coorBerctnun ¢ Tapudamu mo kypey Banka® w/umm kypey miaTesxHoi
CHCTEMBI, [EHCTBYyMOLIEeMy Ha MOMEHT ABTopu3auud. [Ipy He NOCTYIICHMH IUIATEXHBIX IOKYMEHTOB IIO
Omneparu B Tedenne 20 (mBamiaTv) AHEH ¢ maTel ABTopm3annu baHk BoccTaHaBIMBaeT PacXomHBIN JTUMAT Ha
cymmy Omepanuu (B T.4. HA CyMMY B3UMaeMOH I1aThl 3a coBepiieHne Onepanun).

4.34. Pacxomusrii nmumut o Kapre npu nposenennn Onepaunii 3a4nciieHus TeHeXHbIX cpeacTB yepe3 YKO
YBEJIUYUBACTCS HE IO3/IHEE KAJICHAApPHOIO AHS, CJIEAYIOIEro 3a IHeM coBepiieHus Onepaunu. 3adncieHue
cymmbl naHHoii Onepanmu Ha Cuer KapTel, a Takke noramenue cyMmbl oBepapadra no Cuety Kapter (mpu
HAJIMYMHN) OCYILECTBISICTCS HE TIO3JHEe padovero IHs, CIEAYIOIIEro 3a JHeM coBepiieHus Onepanu.

4.35. B cnyyasx, yCTaHOBJICHHBIX 3aKOHOJATenbcTBOM Poccuiickoit ®@enepanun, bank BrnpaBe moTpeOOBaTh
JOCPOYHON OIIaThl OcTaBIIEics cyMMbl OCHOBHOTO JOJira BMECTE C IPUYMTAIOIIMMUCS IPOLEHTaMH 3a
T0JIb30BAHME KPEAHUTOM™, cyMMbl TeXHHUECKO# 3a10/KEHHOCTH, KOMUCCHH, MpemycMOTpeHHbIX Tapudamu, u
Bo3Bpata OCHOBHBIX M JIONMONHUTENBHBIX KapT, BbINymeHHbIX K Cuery KapThl, HampaBub J[lepxkaremnto
MUCbMEHHOE YBEJOMJICHHE IIOCPEACTBOM IIOYTOBOW CBS3M IO aipecy perucrpauuu/anpecy (akTHIecKoro
NPOXXKUBaHMS, yKazaHHOMY Jlepkatenem B 3asBICHHM WM HMHBIX JOKYMEHTaX, O(QopMIIIEMBIX B paMKax
Horosopa.

4.36. bank umeer npaBo TpeboBaTh y epxaTens mpeabsBIeHHs JOKYMEHTa, YIOCTOBEPAIONMIErO INYHOCTD, B
cilydasaX, YCTaHOBJICHHBLIX BHyTpH6aHKOBCKI/IMI/I ImpaBujiaMH, a TaKXC IIPpU BO3HHKHOBCHUH COMHEHHUH B
MPaBOMEPHOCTH UCTIONB30BaHUs KapThl.

5. OO0uue yca0Bust KpeauTOBAHUSA
5.1.  TlomokeHHs HACTOSIIETO pa3/ieNia pacIpoCTpaHsoTcs Ha JlebeToBbie KapThl C oBepapadTom.
5.2. bank mnpenocraBnser Jep:kaTtenmo KpeOuTHBIC CpPEACTBA Il COBeplIeHHs omepauuid mo Kaprte B

npenenax Jlumura oBepapadTa MpU OTCYTCTBHHM WJIM HEJOCTATOYHOCTH COOCTBEHHBIX CpeAcTB Jlepkarens Ha
Cuerte KapTsl B cooTBeTCTBUM ¢ IHANBUAYaTbHBIMU yCJ‘IOBI/IHMI/Izs/ BasBrenneM”,

5.3. [Hatoit Beijaun kpenura siigercs aara orpaxkeHus Onepanuu no Cuety Kaptsl.

5.4. IIpouenTsl HaumcinsAoTcs Ha cyMMmy OCHOBHOTO Joira ¢ faThl oTpaskeHust Oneparuu no Cuery KapTsl
(He BKIJIIOYAs 3Ty Jary) A0 JaThl MOTAIICHNs 3aJ10JDKEHHOCTH (BKIIOYMTENbHO). [Ipy HcunciaeHnu mponeHToB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEJICTBAMU B pacyeT MPUHUMAETCS (PaKTHUEeCKOE KOJIMYECTBO KaJeHIapHBIX JHEH B
IUIATeXHOM TME€pHO/e, B TOAy — NEHCTBUTEIbHOE YHCIO KaJleHAAapHBIX IHEH. B ciyyae HecBOeBpeMEHHOIO
noramenns OO0sA3aTeIbHOrO IUIATekKa Ha CyMMY HEOIUIAYEHHOro B cpok OCHOBHOIO J0JITa HAYUCISIOTCS
MPOLICHTHI, IperycMoTpeHHble Taprugamu 3a HecBoeBpeMEeHHOE noraiieHue opepapadra no Cuery Kaprsr.

9.5,  [epxatenp ocymiecTBISeT MojHOe moramenne OO0s3aTeNbHOr0 IUIaTeXa, PAaCCUUTAHHOTO Ha JaTy
TIOTAIIEHUS 33JI0JDKEHHOCTH, He mo3aHee 30 (TpuamnaT) KaleHaJapHbIX qHel ¢ natel OT4yera.
5.6.  Exemecsuno no HactyrieHus Jatel miatexa [epxatens o0s3aH nonoinHuTs Cuer KaprTel Ha cymmy

OO6si3aTenpHOTO TUIATEXKA JUIS TOTalleHus 3afobkeHHOocTH. [laty u cnoco6 monomneHus Cuera KapTs
Hepxarens omnpenenser camoctosTensHo. lloramenue 3amomkeHHoct mno Kapre mnpousBoguTCs IMyTeM
nononHenus:s Cuera Kaptel cmocobamu, ykazaHHBIMM B 11.5.7 YCIIOBHH, C YY€TOM CIEAYIOIIUX CPOKOB
3a4UCIICHUS IEHEXKHBIX cpeCcTB Ha CuerT:

- IIpU IPOBEJCHUU omepanuu nomnonHeHus Cuera ¢ ucrnosnb3oBaHueM KapTbl — He HO3[HEE ClIEAYHOLIEro
pabouero JHs ¢ 1aThl IPOBEACHUS ONEpally;

- npu Oe3HanuyHOM nepeuncieHun Ha Cuer (0e3 mcnosb3oBaHus KapTel) — He MO37HEE CIIEAYIOIIETO
pabouero JHS OT JaThl MMOCTYIUICHUS CPEICTB HAa KOPPECIIOHICHTCKII cueT baHka.

5.7. [loramenne 3amomxenHoctn mo Kapre mpomsBoamtcsi myteM nomosnHeHuss Cuera Kaprtel omHum u3
CJIEYOIUX CITOCOOOB C YUETOM IMOPSJIKa, ycTaHOBIeHHOTO B [lamsarke [lepxkaTens:
5.7.1. MyTeM MpoBeJIeHUs onepaiuu «mepeo ¢ Kaptel Ha KapTy»:

— yepe3 YcTpoiicTBa camoo0ciy)kuBanus banka;

2! Pndpopmarust o Kypce banka pasmemiena Ha OduiransHoM caiite banka.
B ciyuae Beimycka Jle6eToBO# KapThl ¢ 0BepApadTOM.

2 N Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.

4 Jus lepxareneii, 3axmounBmmx Jorosop mo 01.07.2014.
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— C MCIIOJIb30BaHUEM Y CIIyTH «MOOHIIbHBIN OaHKY;

— ¢ ucnonb3oBarreM Cuctemsl «Coepbank OHITalHY;

— Yepe3 onepalmoHHO-KaccoBOro paboTHuKa B moooM [loapasnenenun banka;

— KonTakThslit ienTp banka;

— gepes OdurmansHerii caift barka®.

5.7.2. HaJIMYHBIMU JACHEXHBIMHU CPEICTBaMU C UCIONb30BaHNeM KapTel/PexkBU3NTOB KapTHI:

— yepe3 YcTpoiicTBa caMooOcCTy:KuBaHusl baHka ¢ MoayJieM npreMa HaTuYHbIX ICHEKHBIX CPEICTB;

- Yyepes omnepaoHHO-KaccoBoro pabotHuka B mobom [loapaznenenun banka;

5.7.3. OankoBCKHM nepeBogoM Ha Cuer KapTsl.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 1O KPEAMTY SIBIAETCS naaTa 3auncieHus cpeactB Ha Cuer Kaptel.
Jenexnele cpencrsa, nocrynaromue Ha Cuer KapTel B cuer morameHus 3aaoibKeHHocTH Jlepikarens,
HaIpPaBISIOTCS BHE 3aBUCUMOCTH OT Ha3HAYEHUS IJIaTek,a, yKa3aHHOTO B TUIATEXKHOM JOKYMEHTE, B CIIeIyIOmIen
OUYEePETHOCTH:

— Ha YIUIaTy MPOCPOUYEHHBIX MTPOLIEHTOB;

- Ha yIUIaTy MPOCpPOYeHHON cyMMbl OCHOBHOTO JI0JITa;

- Ha YIUIaTy CPOYHBIX MPOIIEHTOB 3a MOJIb30BaHUE KPEIUTOM;

- Ha yriaty cymMmmMbl OCHOBHOTO J10JITa;

- Ha BO3MEINICHHE CyNeOHBIX W WHBIX pacxofoB baHka Mo mpuHYIUTEN,HOMY B3bICKaHHIO OOIIei
3aJI0JKEHHOCTH.

5.9.  [epxatens 00s3aH TOCPOYHO MOTacUTh MO TpeOoBaHMi0 baHka ocTaBuryrocs cyMmmy OCHOBHOTO Jo0Jra
BMECTE C MPUYUTAIOUIMMHCA MPOLEHTaMH 3a II0JIb30BaHHWE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM
MMMCHMEHHOM YBEJIOMJICHWH, HANPAaBICHHOM IOCPEICTBOM TOYTOBOHM CBSI3W IO aApeCcy PpEerucTpamun/anpecy
(akTHUECKOTO TIPOXKMBAaHMWS, YyKazaHHOMY JlepkareqeM B 3asBICHHWM, B CiIydac HEUCTIONHEHHUS WIIH
HeHaJIexalero ucnouHenus Jepxkarenem Jlorosopa.

5.10. FEcim wuHOE He NpeaycMOTpeHO WHIMBHAyanbHBIMEA YCIOBHAMHY, 00MeH HH(OpMAIHEH MEKILy
Hepxarenem u bBaHKOM MOXET OCYIIECTBISATHCS JIFOOBIM M3 CIEMYIOIIUX CIIOCOOOB: IMOCPEACTBOM Tele(OHHOM,
(hakCHUMUIIBHOM, TMOYTOBOM CBSI3M, MOCpPEACTBOM jmuHOU siBkM Jlepkatens B Ilompasnenenue banka, a Tarke
nocpeacteoM YKO banka.

B cnysae oOmena wH(popmarmeit mexnmy bankom u [lepkaTemeM MOCpEICTBOM TIOYTOBOM CBSI3M TaKas
nHpOpPMaIUs JOKHA OBITH HampaBiieHa 10 ajpecy perucrpanuu/anpecy (aKTHUECKOro MPOKUBAaHUS CTOPOH,
ykazaHHoMy (-bIM) B JloroBope.

YBenomienne/coobmieHne OyIeT CUNTAThCS HAMPaBICHHBIM Ha/JIEXKalINM 00pa3oM, €CId OHO JOCTABIIEHO IO
aJipecy perucTpanuu/aapecy (pakTHIECKOTO MPOKUBAHKS CTOPOH, yKazaHHOMY (-biM) B JloroBope.

Bank moxeT HanpaBiaTh Jlepkarento WHGOPMAIMIO MOCPEACTBOM JJICKTPOHHOW MOYThI, SMS-cooOiieHuii u
Push-yseomienuii.

5.11. bask uMeeT npaBo OrpaHUYMBATh NepeueHb Onepanuii, coBepiiaeMbIx 3a cueT Jlumura oBepapadra.
5.12. Jlepxarenb OTBeYaeT MO CBOUM O00s3aTeNbCTBaM Iiepell baHKOM BceM CBOMM HMYIIECTBOM, 32
WCKITFOUEHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBITh OOpalieHO B3BICKAHWE, B
npenenax OO1mei 3a105KEHHOCTH U PAacX0/I0B, CBSI3aHHBIX C €€ MPUHYAUTENbHBIM B3bICKAHHUEM.

5.13. Tlpu Bo3HHMKHOBeHHMH y J[lepikaTelisi HAIOrooOIaraeMoro J0xoja B BHAE SKOHOMHHM Ha pacxojax Mo
Bo3Bpaty OOmiel 3al0JDKEHHOCTH B CBS3M C HEHAJJIC)KAIIMM HCIOJTHEHHEM 00s3ateibcTB 1o JloroBopy oH
MOJJIEKUT OOJIOKEHUIO HAJIOTOM Ha JOXOABl (DM3MYECKUX IIUI[ B TOPSIIKE, YCTAHOBICHHOM JEHCTBYIOIIUM
HAJIOTOBBIM 3aKOHOJATENbECTBOM Poccuiickoit @enepannu. baHnk 00s3aH NCUUCITNATE, YAEPKATh U MIEPEUUCIUTH B
OroKeTHyr0 cuctemy Poccuiickoit ®denepanyu cymMMy Hajiora Ha J0XOJbl (DU3UYECKHUX JIUI, UCUYUCICHHYIO C
noxoja, moimydeHHoro Jlepxkarenem. [lpym HEBO3MOXXHOCTH B TEUEHHE HAIOTOBOTO IEpPHOAA YAEpKaTh
WCYHCICHHYI0O CyMMy Hajmora baHKk o00s3aH B CpOK, YCTAaHOBIEHHBIH JIEWCTBYIOIIMM HAJIOTOBBIM
3aKOHOJIATEIbCTBOM, THCHMEHHO COOOIIUTH JlepkaTeno W HAJIOrOBOMY OpraHy IO MECTy CBOETO ydera o
HEBO3MOKHOCTH yJEpXKaTh HAJIOT, O CyMMax JI0X0/la, C KOTOPOTO HE yAep KaH HaJIOT, M CyMME HeyJep>KaHHOTO
Hasiora. Jlepikatens o00s3aH B CPOKM, YCTAHOBJICHHBIC JCHWCTBYIOIIMM HAaJOTOBBIM 3aKOHOJATEIIHCTBOM,
CaMOCTOSITETIFHO TPEJOCTaBUTh B HAJOTOBBIM OpraH IO MECTYy CBOETO ydera (PKHUTEeNbCTBA) HAJIOTOBYIO
JICKJIAPAIUI0 O MOJYYEHHOM JIOXOJIe W YIUIATHTh HAJOT Ha JIOXOJbI (PM3MUECKUX IUI, PACCUUTAHHBIA C CyMM
MOJTy4EHHOT0 J0XOa.

5.14. Ilpm HEWCNONHEHWH WIM HEHaJIeXxameM HcrnoiHeHun JlepkateneM 00s3aTeNbCTB IO OIUIATE
00s3aTeNbHBIX TuIaTexkel u Hammumu [IpocpouenHoi 3amomkeHHoctn mo Kapre Bank wnmeer mpaBo 0e3

% [Tpu HATMYMK TEXHUYECKON BO3MOKHOCTH.
% M Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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yBenomIieHus Jlepxkarens:

- MopydJaTh TPETHHM JIMIIaM Ha OCHOBAaHWHM areHTCKUX WM HWHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHkoM ¢
TPEThUMHU JIMLIAMU, OCYILECTBISATh ACUCTBUS, HalpaBieHHble Ha morameHue Jepxkarenem IIpocpouenHoit
3apomkeHHoctu o Kapre;

- MPEIOCTABIATh, TPETHUM JIMIAM B COOTBETCTBHH C YCJIOBUSIMH AareHTCKHX WM WHBIX JIOTOBOPOB
nH(pOpMAIUIO U JOKYMEHTHI, OATBEep K atonie npaBa banka mo J[oroBopy, B TOM YHcCIe O MPEAOCTABICHHOM
Hepxaremto numute kpeauta no Kapre, pazmepe 3amomxennoctu epxkatens nmo Kapre, ycnosusix Jlorosopa, a
Takke HHPopManuio o JlepxaTerne, B TOM YHCIIE COACPIKAITYIO €r0 MepCOHATFHBIC JaHHBIE.

6. HndopmupoBanue o0 onepanusx, copepireHnsix no Cuery Kaprsi

6.1. Hudopmuposanue [lepxarens o6 Omnepanusx, coBepiieHHbIX o Cuery KapTel mpousBogutcs mytem
npenoctasnenuss bankom Jlepxarenro OTdera B COOTBETCTBHH C Y CIOBUSIMH OaHKOBCKOTO OOCITYXXHBAaHUS, a
Taoke B MOPSAIKE, CIIOCOOOM, yKa3aHHBIM JlepikaTeneM B 3asBICHUH.

6.2. bank ocymectBisier otnpaBky Jepxkaremro SMS-cooOmenus/Push-yBegomiieHuss mo  Kaxmoi
coBepuieHHoi Omepanuu mo Kapre, KoTopas MOAKIIOYEHA K MOJHOMY MakeTy Ycinyru «MoOWIbHBIM OaHK»
(«YBemoMIICHHS 110 KapTe»).

6.3. Jepxarens 00s3yeTcsi MPEeANPUHIMATh BCE OT HEro 3aBHCSIIEE B IEIIX NOMydeHUs MH(OpMaruu oo
orepanusix, HampasisieMod baHkoM B cooTBeTcTBUM C T.I. 6.1 u 6.2 YcioBmii, U cornamiaercs ¢ T€M, 4YTO
yKa3aHHasg MHGOpMALUs B JIIO0OM CiIydae CUMTAaeTCs MONy4eHHOH MM B HamOoJjee paHHHUII 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CIT0c00a WHOPMUPOBAHUS:

- c naTel monmydyenus Jlepxarenem Ot4era, HO He MO3/IHEE 7-T'O KalEHAApHOTo JHS ¢ naThl OTyeTa;

— ¢ nmatel nonydenus Jlepxkarenem SMS-cooOmieHus/Push-yBenomieHus, HO He MO37HEE 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-coobmenus/Push-yBenomnenns bankom (1o JaHHBIM WHGOPMAIIMOHHOW CHCTEMBI
Banka).

6.4. Hepxatens Moxer oOpatutbess B [lonmpasnenenne banka mo mecty Beaenuss Cuera Kaptel s
U3MEHEeHHUS criocoba MHOOPMUPOBaHHS, YKa3aHHOTO B 3asBIICHHUH, B TEUEHUE CpOKa JieiicTBrs KapThl.
6.5.  baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxeHHe OTdyeTa WiM HECAHKIIMOHUPOBAHHBIN TOCTYI K HEMY IIPH

nepegade no ceru VHrepHeT Ha ykaszaHHbIM Jlepikarenem aapec OSJEKTPOHHOM IIOYTHI, a Takke 34
HecBoeBpeMeHHoe nosydeHue [epxarenem Otueta. B cinywyae Henonydenus OTueTa, HapaBIEHHOTO IO CETH
Wnrepner, [epxarens nomxen odparutbes B bank. Ecimm Jlepkarens yxinonsercst oT momydeHus: Otyera, bank
cuuTaerT, 4yTo Jepxkarens ObuUT HajuIexKauM 00pa3zoM pouHpopMupoBaH 00 onepaiusax o Cuery KapTsr.

6.6.  OOs3anHocTh banka mo wuH(OpMHUpoBaHUIO JlepKaTeas O COBEPIICHHBIX OIEPALUAX CUUTACTCS
WCTIOJIHEHHOH NPY HAIpaBJICHUH YBEAOMIICHHS O COBEPIIEHHBIX ONEpalHix B COOTBETCTBUM ¢ 11.6.1 w/mnu 1.6.2
YcnoBuii cornacoBanHbIM ¢ JlepikareneM criocobom.

6.7.  Jlepxarenb BripaBe oOpatuThes B bank miist monmyyenust OTdueTa 3a 000# epro BpeMeHH, HO He OoJiee
4eM 3a mocyieHue 5 ner’

7. Oco0eHHOCTH U XOTOJTHUTEIbHBIEC ONIIUH OTACJAbHBIX BHA0B U THIIOB KapT

7.1. KapTbI ¢ 6eCKOHTAKTHOH TeXHOJI0ruei

7.1.1. Kapra mo3Bonsier ocymecTtBusith beckontaktHeie omeparuu B TCII um  ycTpoiicTBax
caMo00CTyKHBaHUSI.

7.1.2. IIpy OTCYTCTBUM TEXHHYECKONH BO3MOXHOCTU IIPOBEJIEHUS BECKOHTAKTHOW OIEpanuy onepaunus Io
Kapte npoBoauTcs Mo KOHTAKTHON TEXHOJIOTHH.

7.1.3. B TCII, koTopble 3akm0unin ¢ baHKOM JA0roBOpHI SKBaliprHIa, OECKOHTAKTHBIE ONEPAaLUN B CyMME

no 1000 py6. cosepmatorcss 6e3 BBoma IIMH. Ecnu onepanmsa mposogurcs B TCII, 3akiirouuBIIEM J0TOBOD
9KBalipuHra ¢ JpyruM O0aHKOM, cyMMa OECKOHTaKTHOH orepalnu, coBepiiaeMoi 0e3 BBona [11MH, onpenensercs
0aHKOM — 3KBalpepoM caMmocTosTeIbHO. Bmecte ¢ Tem 00b14HO 310 1000 py0. A7 onepanuii, coBepiiaeMbIX Ha
teppuropun Poccuiickoit @enepanunu. Ecim onepauuns npoBoauTcs 3a pyOoexoM, TO pa3Mep CyMMBI, 10 KOTOPOi
He TpeOyercs BBoa [IMH, ompexpensiercs mnpaBuiiaMu IUTATEKHONH CHCTEMbI, JICHCTBYIOIIMMH B JaHHOM
rocynapctse - o0br9HO 3T0 dKBHBaIeHT 25 EUR B MecTHO# BamioTe.

7.2.  NFC-kapteri®

7.2.1. Hepxarens MoxeT BoITycTUTh NFC-kapTy B opsiike, OnpeieIeHHOM HAaCTOSIIIAM Pa3/IeIOM.
7.2.2. Jepxatenmio TMpemoCcTaBIIIETCS BO3MOXKHOCTh Bbimycka NFC-kapThl TONBKO TpH  HAJIHYUHU

27 [Ipy HAJTMYMK TEXHUUECKO BO3MOKHOCTH.
2 o
® [Ipu HamHHY TeXHUUECKOH BO3MOKHOCTH.
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nerictByromei Kaptol, BoiTylieHHON Ha uMms [epxkarens.

7.2.3. NFC-kapra He mmeerT marepuaibHoro Hocuteias. Homep NFC-kapTel coxpansercs B MoOHIbHOM
ycrpoiictBe Jepxkarens. IIMH u cpox neiictBusg NFC-kapTsl Takue xe, kak y Kaptel, k kotopoii NFC-kapra
BBIMYILECHA.

7.2.4. Bremyck NFC-kapTel Bo3MOXeH mpu Hammuuu y [epxarens moctyma kK cetm VHTepHEeT depes
MoOuinpHOE yCTpOWCTBO, KOoTOopoe moaaepxkuBaeT NFC-TeXHONOTHIO, W COOTBETCTBYIOIIETO MOOHIHLHOTO
TIPUIOKEHUS .

7.2.5. Odopmrnenne NFC-kapTto! ocymiecTBisieTcs: JepkaTeneM caMOCTOATENbHO:

7.25.1. depe3 COOTBETCTBYIOIleE MOOWIbHOE TPHUIOKEHHE Ha MOOUIBHOM YCTPOWCTBE IyTeM BBOJA/
CKaHMpOBaHUsI PeKBU3UTOB KapTbl M BBOJA KOJa MOATBEPXKACHUS, MomydeHHOTo Jlepkartenem B Buume SMS-
coobmenust Ha Homep moounsHOro Tenedona. [o dakry Beimycka NFC-kapthl [epkarento HanpasisieTcs SMS-
coobmenne Ha Homep MoOMIBHOTO TenedoHa.

Cosepiienne /JlepxateneM yKa3aHHBIX BBIIIE ACWCTBHI, B TOM 4YHWCIE BBEIEHHS KOAAa MOATBEPKACHUS,
nonyueHHoro [epxxarenem B Buae SMS-cooOmenns na Homep MoOunbHOTO TenedoHa MOATBEPKAACT
o3HakomisieHHe JlepxkaTenss c ycioBHAMH BbIMycka W oOciyxwmBanus NFC-kapTel, corimacne ¢ HUMH U
MIPUCOEANHEHUE K HIM.

7.25.2.  uepe3 MobunbHoe mpuiioxkeHne banka.

7.2.6. NFC-kapra ucnons3yercs mis coBepmierns omneparuii B TCII, Bxmrodas cets MHTepHET, M B
YCTPOHCTBAX CAMOOGCITYKHBAHUS .
7.2.7. Hns ynydmenuss KadecTBa OOCITy>KMBaHMS OIlEpanuii, coBeplIaeMbIX ¢ wHcnonb3oBaHuneM NFC-

TEXHOJIOTHH, W TIOBBIIICHUs] 0E30MacHOCTH OKa3blBaeMbIX yciyr baHk ocTaBiser 3a co0oil MpaBO H3MEHSTH
MOPSZIOK W yciioBus ucnonb3oBaHust NFC-kapTel, m3BectuB 00 3ToM Jlepikarens B depe3 OduUIMaNbHBIA CailT
banka.

7.2.8. PacuerHble (pacueTHO-KAacCOBBIE) JOKYMEHTBHI, O(OpMIIsieMble TIPH COBEPIICHUU OMEpaIfii ¢
ncronszoBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOPYYHOW MOAMHCHIO Jlepxkartens, nmmubo c
WCTIoNb30BaHNeM AHanora coOcTBeHHOpYy4HO# monmucu Jlepxkartens — [IMH Kaptel, k KOoTOpoii BITyIIeHA
NFC-kaprta, mub0 myTeM MpoXOoxkIeHHs AyTeHTH(UKAUN B COOTBETCTBYIOIIEM MOOMIBHOM HPUIIOKEHHH, C
WCTIONB30BaHUEM KOTOpOro ocymiecTBieH Bbimyck NFC-kapTel Ha MoOwibHOM ycTpoiicTBe (TOATBEP:KACHUH
OMOMETPUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/MIM BBOAA TMapoyii MOOHWIBFHOTO YCTPOWCTBA, B
namsATH Kotoporo coxpaHeHbl PekBusutel NFC-kapter). Omepamun ¢ ucnonb3oBaHueM NFC-xapTel Moryt
npoBoauThes 0e3 BBoaa [TMH wim nonnucu [epskatens Ha dyeke. PacyeTHO—kaccOBBbIC JOKYMEHTHI TIOIITUCAHHBIC
WIA COCTaBJICHHBIE YKa3aHHBIMH BBIIIE CIIOCOOAMM SIBISIOTCS HAIUISKALIMM IOATBEP)KICHHEM TOIO, YTO
pacrnopspkeHue Ha mpoBefieHHe onepanyu mo Cuety KapTsl cocTaBineHo u moanucano JlepkareneM.

7.2.9. Hepxatens, odpopmusmmii NFC-kapty, 00s3yercst He niepeaBaTh MoOMIBHOE YCTPOHCTBO, B TAMSTH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.
7.2.10. B cnydae yrparsl MoOMIBHOTO YCTPOHCTBA, B MAaMSTH KOTOPOro coxpaneHsl PekBusntsl NFC-kapThl,

Hepxatenb JOJDKEH HeE3aMeIUIUTENbHO cooOmuTh 00 yTpatre MobmnbHoro ycrpoiictBa/NFC-kapTel B
Konrakthsiii Llentp banka o Tenedony banka. YBenomieHne cunTaeTcs MOJYYCHHBIM B MOMEHT 3aBEpPIICHHS
tenedoHHOro pasroBopa ¢ oneparopom Konrtakrnoro Llentpa banka, B xone kotoporo [lepkarens npeaocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio s BeinojHeHus biiokupoBku NFC-kapThl.

7.2.11. Ecmu mapone MoOunbHOTO ycTpoHcTBa W/MIM MOOWIBHOE YCTPOWCTBO, B TaMSTH KOTOPOTO
coxpaHeHsl PexBusntel NFC-kapThl, cTaay AOCTYNHBI TPETBMM JMLIaM, JlepikaTens MOMKEH HEMEJIEHHO
coobmuTh 00 3ToM B Kontaktasrii LlenTp banka mo Tenedony banka.

7.2.12. st BriokupoBku NFC-kapter [epxarento He0OX0IUMO BBITOIHUTE OJTHO U3 CICAYIOMINX JCHCTBHI:
— obparutscs B Korraktaeiii LlenTp banka no Tenedony banka u crnemoBaTh MOITy4eHHBIM HHCTPYKITUAIM;

— ynamuts NFC-kapTy ¢ ncnonb3osanneM MoGHIBHOTO npuoxenns banka®;

- ynamuth NFC-kapTy, HUCIONB3ysl COOTBETCTBYIOLee MOOWIBHOE TPHIOKEHHWE, YCTaHOBJICHHOE Ha
MobGunsHOM yeTpoiicTe JlepkaTeds.

Hns panbHeimero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepskaTento HEOOXOIMMO
obpatutbest B Konrtaktheiii Llentp banka no Tenedony banka u ciie0BaTh MOTy4eHHBIM HHCTPYKIIHSIM.

Hns nanpHeimero ucrons3oBanust NFC-kapThl, kotopas Obuia yianena, [lepxkaremo HeoOXoauMo 0popMUTH
HOBY0 NFC-kapTy B cooTBeTCTBHH C 11.7.2.5 Y CIOBUIA.

2 CooteeTcTByIOIEe MOGILHOE MPUIOKEHHE 3arpykaercs B MoOHIbHOE yCTpoiicTBo JlepikaTens 1Mo MHHIMaTHBE JlepiaTens wiu
IpeIyCTAaHOBICHO Mpou3BoauTeeM MoOunbHOrO ycTpoiicTBa. IlepeyeHb COOTBETCTBYIOLIMX MOOWIJIBHBIX HPHIOKEHHI pa3MelleH Ha
OdunransHoM caiite banka.

% [py HATMYMK TEXHAUECKOI BO3MOKHOCTH.

®! [py HATMYMY TeXHHUECKOH BO3MOYKHOCTHL.
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7.2.13. JlepxaTens HeceT OTBETCTBEHHOCTH 3a Bce omepamuu ¢ NFC-kapToi, coBepIieHHBIE JO MOMEHTA
nmomydeHus bankom yBemomuieHusi 00 yTpare MOOMIBHOTO YCTPOHCTBA, B HAMITH KOTOPOTO COXPaHEHBI
pexBu3uTHl NFC-KapThl.

7.2.14.  BaHK HeceT OTBETCTBEHHOCTh 1O omepanusiM ¢ NFC-kapToi, cOBEpIICHHBIM IMOC]E TONXyYeHHS OT
Jepxatens yBepomiieHus o0 yrpare MoOMIBHOTO ycTpoiicTBa B cooTBeTcTBHH ¢ 11.7.2.10 Venosuii.

7.2.15. B cnyuae coBepmienus omepannu ¢ wucrmonb3oBaHueM NFC-kapter 6e3 cormacust [lepxarens,
HeprxaTtenb T0DKEH MPOU3BECTH ACHCTBHSL, peaycMOTpeHHble 11.4.14 Y cnoBuid.

7.2.16. IIpu nmepeBbinycke KapTel 10 ucTeueHus cpoka ee aeicTBusa bank ocymectBisier biokupoBky Bcex
BeIMymeHHbIX K Heill NFC-kapt mocne monmaum 3asBnenus B bank B coortBerctBum ¢ 1.4.24 Yciosuit. [Jlns
nanpHeiero uenoins3oBanust NFC-kaptel [epikarento HeoOX0AUMO TMOCIIE MMOMYYESHHUS BBITYIIEHHON Ha HOBBIH
cpok Kaptel camocrosrensHo ohopmuts NFC-kapTy B cOOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

7.2.17. [Tpu mepessiycke KapTel, k koTopoii Beimymena NFC-kapra, o ucreuennn cpoka ee nerictust NFC-
KapTa NepeBbITycKaeTcss baHKOM aBTOMAaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.26 YcnoBuid, Bce opopMiIeHHbIE
NFC-kapThl OJIOKHPYIOTCS M UX JalbHEHIIEe NCIOTh30BaHIE HEBO3ZMOKHO.

7.2.19. IIpu otkase Jlep:xaresst B COOTBeTCTBUH ¢ 11.4.28 YcioBuil OT gaibpHEHIIEro ucmonb3oBanus KapTel, K
koTopoii BeimmymeHa NFC-kapra, NFC-kapra Onokupyercs baHkoM u ee JanbpHeiilliee HCIIOIb30BaHUE
HEBO3MOJKHO.

7.2.20. [Ipu ycTaHOBIEHMH JTUMHUTOB W OTPAaHWYEHWA B COOTBETCTBUM C 1M.4.29 VYcioBuii OHH Takke
pacmpoctpansitorcs Ha NFC-kapTy.

7.2.21.  Tlpm ycraHoBieHuu bankom nmumuToB Ha mpoBeeHue onepanuid o Kapre B cootBercTBHH ¢ 11.4.30
VYcaoBuil OHU TakKe paCIpPOCTPAHAIOTCS HA NFC—KapTygz.

7.2.22. [Ipu cosepiienuu onepanuit ¢ ucrnonb3doBanneM NFC-kapTel namMenenue Pacxoanoro mumura Kaptel
OCYIIECTBIIsIeTCS B cOOTBeTCTBHH € 11.4.33 YcnoBuid.

7.2.23. HNudopmupoBanne 006 onepanusx, COBEpIICHHBIX ¢ Uconb3oBaHneM NFC-kapThl, OCyIIeCTBISIETCS B
COOTBETCTBHH C pa3ziesioM 6 Y CIIoBHil.

7.2.24. Hepxatens ynomrHoMounBaeT baHk:

7.2.24.1. mepemaBaTh>, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHHYHAS Tepegada),
HHGOPMALIMIO O CyMME OIEpalliH, AaTe U BPEMEHM €€ COBEPILICHMS, THUIE OIEpaluH, KOAE BaJIOTHI, CTaTyce
ABtopuzanuu ajst ee 06padotkn opranmzanusm (DIIIJT JUCTPUBBIOIIH MHTEPH3IIHIL, Google Ireland
Limited, Camcynr Dnektponuke Ko., JIT. 1 MHBIM), SBISIOMIMMCS BIaJeIbllaMyd IPOTPAMMHOTO 00ECTICHeHUS —
MoOmpHBIX TpuinokeHnid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepkarensm
BO3MOXHOCTb coBepuate onepauuu 1o Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aevicteust (NFC), u nx adppuimpoBaHHBIM JIHIIAM, B TETSX:

— npenocrasnenus epxatensm Kapt B MOOMJIBHOM NpPHUIOKEHHH HH(GOpPMALMU O COBEPIICHHBIX HMH
onepamusx no NFC-kapre;

- OOHapyXeHHUs ¥ yCTPaHEHHsI MOIIIEHHUYECTBA;

— BBITIOJTHEHNS OpTaHM3alUAMHU — BJaJeibllaMH MTPOrpaMMHOT0 odecrieueHus] (MOOMIBHBIX MPUIIOKEHUH) U
ux apUIMPOBAaHHBIMY JTULIAMHU TPeOOBaHUI 3aKOHOAATEIILCTBA;

- CO3JIaHHUSA OTYETOB 00 3KOHOMHUYECKOW A(PPEKTHBHOCTH MOOWJIBHBIX MPUIOKEHHH HCKIIOYUTEIBHO JUIS
WCTIOJIb30BaHMS BHYTPU OpPTaHU3alMil — BIaJIeNblIEB IPOrpaMMHOro obecrieueHust (MOOMIIBHBIX TPUIOKEHUN) U
nx appumupoBaHHBIX JIHII,

— peKIaMbl MOOMIIBHBIX TPUIIOKEHUH M MHOTO MX MPOABHKEHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOHMITBLHBIX PUIIOKEHHIA;

— MIPOBEICHNS aHAJIN3a paclpeesieHUs PEKJIAMHBIX OOBSIBICHUI B MOOMIIBHBIX MPUIIOKEHHSIX;

7.2.24.2. mepemaBath>, B T.4. HA TEPPUTOPHIO HMHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHMYHAS Mepenaya),
WHPOPMAIIUIO O TEPCOHAILHBIX AaHHBIX Jlepkarens (ums, ampec peructpanuu) kommanun Google Ireland
Limited muist Beimycka NFC-kapt uepes Cucremy «Coepbank OHnaitH» 1 IpoX0oKaeHus peructpaimu Jlepxarens
B MOOMIEHOM npuiioxennn Google Pay.

7.3. KapTbl ¢ uHANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ mHAuMBUAYyanbHBIM JM3ailHOM BBIITYCKA€TCSl C HAHECEHUEM Ha JIMLEBYIO CTOpoHY Kaptbl
WHIUBUAYaAIBHOTO U300paKeHHUS:

%2 JlumuT ycTaHABIMBAGTCS VIS COBOKYITHOCTH BCEX YIIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
% INepenaua JaHHBIX OCYLIECTBIIAETCS TONBKO NPH YCIOBUH BEITycka NFC-KapThl.
¥ Iepenaua TaHHBIX OCYMIECTBIIAETCS TONBKO PH YCIOBHH BEImycka NFC-KapThL.
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7.3.1.1.  BBIOpaHHOTrO M3 UMelOILICHics B baHke raiepen qU3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM 4yuciie (HoTou300pakeHne, MMEIOLIEIOCs B pacnopsbkeHun Jepskatens (ycaoBue
npuMeHuMO ToJibKo Aist Kapt, opopmisemsix Ha Odunmansaom caiite banka).

7.3.2. Ilopaua 3asBku Ha Beimyck KapTel ocymectBisiercss depe3 Odunmanbubiii caidt banka, Cucremy
«C6ep6ank Onmaita»™> wm B [loxpasnenennn Banka. B ciyqae odopmienns Kaprer Ha OdunmansHoM canTe
banka Jlepxatenb coOCTBEHHOPYYHO MOMAIMUCHIBACT 3asBIIEHWE TPH IONyYeHUM H3roToBleHHOW KapTel B
ITonpasnenenun banka.

7.3.3. [Ipu Beimycke KapTer ¢ m3oOpakeHneM mpenocTaBieHHBIM [lepkareneM, MOCIEAHUN TapaHTHPYET,
YTO HMEET IPaBO IIONb30BAaHMA M PACHOPSDKEHHMST JAaHHBIM M300paXEHHEM, B TOM 4YHCIE, IpPaBO Ha
npenocTasienue ero banky mist pazmenenus Ha Kapte, n 4To Takoe HCHONb30BaHHE N300paKeHUSI HE HAapyIIaeT
npaB W 3aKOHHBIX MHTEPECOB TPETbUX JHI, B TOM 4YHCIE€ HEMPUKOCHOBEHHOCTH YAaCTHOW KH3HH,
UCKITFOUUTEIbHBIX (MMYILIECTBEHHBIX) IIPAB, a TAK)KE JINYHBIX HEUMYILECTBEHHBIX U UHBIX IIPaB.

7.34. IIpu BeIMycke KapTel ¢ u3zo0pakeHHeM, MPeNOCTaBICHHBIM JlepikaTeneM, TMOCIEIHUI HeceT
OTBETCTBEHHOCThH INepe] baHKOM M TPeThUMHM JHLAMH 110 JIOOBIM MPETEH3MsIM U UCKaM, KOTOPbIE MOTYT OBITh
npenbsaBieHbl K baHKy WM MEeXAyHApOIHBIM IUIATEKHBIM CUCTEMaM B CBSI3M C HapyIIEHHEM aBTOPCKUX U MHBIX
IIPaB, BBI3BAHHBIX Pa3MEIIEHHEM AaHHOro u3oOpakeHus Ha Kapre. [lepxarens o0s3yercst Bo3mecTuTh baHKy
yiepO, BOSHUKIIMHA B CBSI3M C HapylIEHHEM aBTOPCKMX M HHBIX MpaB B YKa3aHHBIX B HACTOALIEM ITYHKTE
clry4asix.

7.3.5. Hepxarens 00s3aH yBEIOMHTH JIOJEH, 3aleyaTiieHHBIX Ha W300paXeHWH, O TOM, YTO JaHHOE
nzo0paxkeHne OyAeT HWCIOJNB30BaHO MJsi pa3MerieHuss Ha Kapre, W MOny4nTh WX coOrjacMe Ha Takoe
WCTIONb30BaHue. baHk WMeeT MpaBo 3alpOCUTh JI0KA3aTeIbCTBO IMOATBEPKACHUS COTJIachs JIMI, YKa3aHHBIX Ha
n300paKeHNHU W MOATBEPXKICHHE MpaBa UCIIOJIb30BaHUs H300paxxkenus [lepxarenem.

7.3.6. 3anpelieHo HCIoJIb30BaTh IS pa3MenieHus Ha Kapre:

- 3alMUIICHHBIC aBTOPCKUMMU IIpaBaMH MaTCpHaJIbl (B TOM 4YHCJIC, IMMOJYYCHHBIC W3 HIO6I)IX OTKPBITBIX HJIN
3aKPBITHIX HCTOYHUKOB, BKJIFOUAsi HHTEPHET), €CJIM 3TO HapyllaeT NpaBa TPEThUX JIULI.

- teneoHHBIE HOMEpa, U(PBI, TEKCTHI, OYKBBI, ajpeca (B TOM YHCIIE AJIEKTPOHHBIE), MHTEPHET-CalThl Ha
JIIOOBIX SI3BIKAX, JIIOOBIX CUCTEM MCUYUCIICHUS;

- McaaJii, MOHEThI, ACHCKHBIC 3HAKHU, MAPKH, KYITIOPbI, B T.4. CTAPUHHBIC U HCyHOTpe6J'DICMI)Ie;

— MOJIMTUYECKUE, PENUTHO3HbIC, KYJIbTOBBIE JIO3YHI'M U CUMBOJIBI, (h1ary, repObl M MHbIE CUMBOJIBI BJIACTH, C
OrpaHHUYEHHUAMHU — POPMY JTFOOBIX POJIOB BOWCK (B TOM YHCIIE H300pakeHus Jroiei B hopme);

- MaTepHuaibl, HMEIOIIME KaKoe-TM0O OTHOLICHWE K aHTUCOIHMAJIbHBIM/3allPEHICHHBIM TpYyIIIIaM,
MEHBLINHCTBAM, COOBITHSM M MEPOIPHUSITHSM;

— MaTepuajgbl ¥ CHMBOJBI  AHTUKYJIBTYPHOW, aHTUPEIMTHO3HOW, AaHTUCOLMAJIBHOH, pacoBod W
JUCKPUMUHHPYIOIIEH HAIIpaBIE€HHOCTH;

— J00bIe MaTepHajbl U U300paKEHUS CEKCYaIbHOTO XapaKkTepa;

— ¢dororpadpuu unu H300pakeHHs IMyOJIMYHBIX JIIOJEH, HANpUMEp, W3BECTHBIX MY3bIKAHTOB, IMHCATENEH,
CTIIOPTCMEHOB, BEAYIIUX U JIP., BRIMBIIIJICHHBIX MTEPCOHAXKEH (TepOeB MYJIbTUILTUKAIIMOHHBIX (PHIBLMOB H T.I.);

- KaJpbl U3 KI/IHO(i)I/IJ'H)MOB, MyJ'IBT(i)I/IJ'H)MOB, WITIOCTPAalli K KHUT'aM;

— pEeKIaMHBIE MaTepualibl, TOBapHbIE 3HAKM M 3HAKU OOCIyKMBaHMs, aOOpeBHATypbl, CHUMBOJIBI U
HanMMCHOBAaHNUA KOMHaHHﬁ, a TaKXC IMPOAYKHHIO 3ap€TUCTPHUPOBAHHBIX TOBAPHBIX 3HAKOB U 3HAKOB
o0CITy>KUBaHUs (BKIIFOYast aBTOMOOHIIN M MHYIO TEXHUKY C TOBAPHBIMH 3HAKAMH M 3HAKAMH 00CITY>KUBaHHU);

— n3o0pakeHne 4vesoBeka (BKIOYas n3oOpaxkeHue JlepkaTens), KOTOpPOE MOAPa3yMEBaeT HCIIOIb30BAHUE
i neneit Uneatndukanuy;

— M300paKCHUs JIIOACH B SKUIIMPOBKE/CICHONEKIEC C Y3HABaGMbIMH/UYUTACMBIMH OpEHIaMU/TOBAPHBIMU
3HAaKaMHU/3HaKaMH OOCIy>KUBaHMS, M300paKEHUsI aBTOMOOWJIEH M HHOW TEXHUKM C Y3HABaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CTYKUBaHHS,

- To0bIe M300paKeHHs ANKOTOJILHOW W CIIUPTOCOAEpIKAIeH MpOoAyKIuK (BKItoYasi OYTBUIKH, (QyXKepbl U
VHYI0 aTpuOyTUKY MUTEHHBIX 3aBEJEHUI), a TaKKe TOHHU3WUPYIOIINX HAIMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIU3aTOPOB, IPOYEH aTPUOYTHKH a3apTHBIX UID;

— I/I306pa)KCHI/I$I, CBSA3aHHBIC NI aCCOIMMMPOBAHHBIC C U3TOTOBJIICHUEM U yHOTpeGHeHHCM HapKOTHUKOB;

— I/I306pa)i(eHI/I$I OpyXusa Hu BOCHHOH TEXHHKU: IIUCTOJICTOB, aBTOMATOB, TAHKOB, BOCHHBIX CaMOJICTOB,
Kopalel, pakeT u T.IL;

— WHBIE N300pakeHUsl, TpU3HAaHHbIe BaHKOM W/MiIM MEXAyHapOJHOH IJIATEKHON CUCTEMON HEIOITyCTUMBIMH
K pa3melenuro Ha Kapre.

7.3.7. B ciydyae mapymeHusi BBIIEH3IIOKEHHBIX TpeboBaHMM, baHk mMmeer mpaBo oTkaszath Jlepikaremo B

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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BbITycke KapTsl 1 MOnpocHuTh 3aMEHUTH H300paKeHHE.

7.3.8. M3obpaxkerne Ha Kapre MOXKET MMETh HE3HAYUTENBHBIC OTIMYMS OT H300paKEHUS Ha DKpaHe
MOHHUTOPA, BBULY 0COOCHHOCTEH HACTPOMKH LIBETONepeaun (KaTuOpOBKN).

7.3.9. Brimyck JlomonuurensHbix kapT K Cuyery KapTel ocymiecTBisieTcst ¢ AU3aiiHOM, COOTBETCTBYIOIIUM
nusaitny OCHOBHO# KapThr-".

7.3.10. Kapra mepeBsiryckaercs ¢ m3o0OpakeHueM, BBHIOpaHHBIM JlepkaTeleM TpW BBITyCKE YKa3aHHOM
Kaptsr.

7.3.11. N3menenune nuzaitHa mpu nepessirycke KapTel 1o iro00it npudmrHe qoIryckaeTcs ¢ coriacus banka u
pu HaTM4uu y banka cooTBETCTBYIOLIEH TEXHUYECKOH BO3MOXKHOCTH.

7.4.  Kaprbl ¢ TPAHCHOPTHBIM NPHJIOKEHUEM

74.1. Ha Kapre pomonHuTensHO pa3MelIeHO TpaHCIOpTHOe mpuioxkeHue. llpoesn Ha TpaHcmoprte

OCYIECTBISIETCS. C HCMONb30BaHWEM KapThl ¢ TpPaHCHOPTHBIM TIPUIOKEHUEM B cllydae HNpUOOpETeHHUS
JlepKaTeneM «IIPOE3IHOTO OMIeTa» duepe3 YOaneHHble KaHANbI OOCTYKHBAHHAS MM HHBIM CIIOCOOOM,
YCTaHOBJICHHBIM [10CTaBIIUKOM YCITYT.

7.4.2. YcnoBuss mpuoOpeTeHusl «IpOe3AHBIX OMIIETOB» W TMOPSAAOK OIUIAThl TPOe3/a PETyITUPYIOTCS
npasmiamMu [locTaBmUKOB yeiayT (IEPEBO3YHKOB).

7.4.3. B cnyuyae ytparet KapTel ¢ TpaHCHOPTHBIM NpPUIOKEHHEM JCHEXKHBIE CPEICTBA, YIJIAYEHHBIE 3a
«IPOE3IHBIC OUIIEThI», HE BO3BPAIIAOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCIOPTHBIM MPUIIOKEHUEM WM TPAHCIIOPTHOTO MPUIIOKESHUS
Jeprkatenb uMeeT mpaBo oOpatuThest K [locTaBmMKy ycayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpPaHECHHBIX B TPAHCIIOPTHOM MPHIIOKEHUU KapThl «Ipoe3THBIX OHIIETOBY.

7.5.  KapTtsl, BellycKaeMble B pAMKAX 3apILIATHOT0 MPOEKTa

7.5.1. KapTtst BBIITYCKaIOTCS paboTHUKaM MIpepUATHI (opranuzanuii) WIH
y4aluMcst/cTy JeHTaM/aclTupaHTaM/pa0OTHIKaM Y4eOHBIX 3aBEACHWH, 3aKIOYMBIINX C baHKoM JOroBop o
MPENOCTABICHUN YCIYI B paMKax 3apIUIaTHBIX IMPOEKTOB, M MCHOJb3YIOTCS A 3auncieHus Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.I.

7.5.2. lomoBoe o6cmyxuBanue mo Kapram, BBITyCKaeMbIM B paMKaxX 3apIUIaTHOTO  IIPOEKTA,
yCTaHaBIMBAETCSl B pa3Mepe KOMHUCCHM 3a oOciyxuBaHue KapTel, NOpeaycCMOTpEHHOM JIOTOBOPOM O
MPEJOCTABICHUN YCIYT B paMKax 3apIUIaTHBIX IIPOEKTOB, 3aKIIOUCHHBIM MeXIOy baHkoM M mpeamnpusruem
(opranu3aiueii)/yaeOHbIM 3aBEICHUEM.

7.5.3. Jna Kapt, BBITyIIEHHBIX B paMKax 3apIUIaTHOTO IMpoekTa, baHk BlpaBe yCTaHOBUTH KOMHCCHIO 3a
obciykuBanre Kaptel, B pa3mepe ycTaHOBIEHHOM Tapudamu il COOTBETCTBYOIIEro Buaa Kapt, BbIIyIIeHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIECAYIOLUINX CIydasx:

7.5.3.1. npwu yBonbHeHuH/cMeHe JlepkaTeneM Mecta paboThl /yueOsr;

7.5.3.2. mOpu pacTOPKEHUH JOrOBOpa O TIPENOCTaBICHHMH YCIyr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKIII0YeHHOTro Mexy bankom u npennpustieM (opraHu3amnueii)/ydeOHbIM 3aBeICHUEM;

75.3.3. npu BeiOOpe [epxkareneM HHOH KPEAUTHOW OpraHM3allMU JUIs TOJYYCHHs 3apa0O0THOW ILIATHI,
CTHIICHJIUH U T.J1.;

7.53.4. 1npu OTCYTCTBUM 3ayHMCIeHUH (3apmiarbl, cTuieHauu U T.0.) Ha Cuer Kaprel mo morosopy o
MPEOCTAaBICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeueHHE 3 (TPeX) MecsIeB MOAPSI.

B cnywae Hecormacus ¢ HOBBIMH YCIOBUSIMH OOCHyxHBaHusi JlepikaTenb WMeEET NpPaBO OOpaTUThCS B
[onpaznenenne banka s pactopxkenus Jorosopa B coorBeTcTBUM ¢ 11.2.21 YcnoBuil.

7.54. bank mMeeT nmpaBo NPUHSTH pEIICHHE O HEBO3MOXHOCTHU IepeBoja [lep)kartensi Ha HOBBIE YCIIOBHUS
obcykuBanus (11.7.5.3 YcnoBuil) u ipekpatuth Aericteue KapTsl.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He uMeeT MaTepuaIbHOIO HOCUTEIS.

7.6.2. Brimyck Kaprer Visa Digital u otkpeitne Cuera KapThel ocyriiecTBisieTcsi Ha OCHOBaHUH 3asiBIICHHS,
odpopmiierHoro B Crcreme «Coepbank OHIalH.

7.6.3. Omnepaunn no Kapre Visa Digital mnoctynHsl cpa3y mocie yclemHoro 3aBepiieHus onepanny 3aKas3a

% [py HATMYMK TEXHUYECKOM BO3MOKHOCTH.

¥ Wndopmanus o crocobaX MPHOOPETEHHs «IPOE3THOTO OHiIeTa» uepes VY/aleHHbIe KaHAmbl OOCTYKHBAHHS pa3MelleHa Ha
OdunransHoM caiite banka.

* Brmyck kapr Visa Digital ocymecTsisercs mpy HATHYHE TeXHHYECKOH BO3MOKHOCTIL
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Kaptsr Visa Digital B Cucreme «Coepbank Onnaiiny u nmonydenus peksusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital mmeer ciemyromuye peKBU3UTHL:

7.6.41. monHeli HOMep u cpok neiictBust Kaptel — noctynuel epxkatento B Cucteme «Coepbank Onnaitny,
BKITI04ass MoOuibpHOe npuiiokeHue banka;

7.6.4.2. xonm OeszomacHoctd Kapter (CVV2) — aBTOMaTHYeCKHd HampaBisgeTcs JlepikaTeo Ha HOMEp
MobuipHOTO Tenedona Jlepikarens, moakiIoueHHBIH K Ycmyre «MoOWIBHBII GanK»®. Jlepskarers
MMeeT BO3MOXKHOCTH MOBTOPHO 3arpocuts yepes Cucremy «Coepbank Omnaita»® ko 6e3omacHocTH
(CVV2) na nomep mobwipHOTO TenedoHa JlepkaTens, MOAKIIOYEHHBIH K Ycmyre «MOOMIbHBIH

0aHK».
7.6.5. Nudopmarus o Homepe Cueta Kaprer qocrynna Jlepkarento B Cucreme «Coepbank OHIaliny.
7.6.6. ITo Kapre Visa Digital gocTynHsI ciieayromnue onepanuu:

7.6.6.1. Boimyck NFC-kapTsr;

7.6.6.2.  omuarta ToBapoB U ycuyr B ceTu MHTEpHET;

7.6.6.3. ommara ToBapoB u yciyr B TCII ¢ ucnonb3oBanmem NFC-kaptel, BeimymeHHodt k Kapre Visa
Digital*;

7.6.6.4. mnononaenune Cuera KapThl HATMYHBIMY B TIOJIpa3ielicHNU baHka ¥ Oe3HATMYHBIM ITyTEM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camoobcnyxuBanusi 1 Cucremy «CoepOank Onnaitny,
BKITFOUas MobunsHOe mpuioxeHne banka;

7.6.6.6. TOIKIIOYEHHE M OTKIIOUEHHUE YCIIYT «ABTOIUIATEX» U «Kommkay.

7.6.7. Brinyck JlononuauTenbHo# kapThl kK Cuety Kapthl Visa Digital He nmpemycMoTpeH.

7.6.8. [epeswimyck Kaptol Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprsi Visa Virtual, MasterCard Virtual*

7.7.1. Kapra He umeet MaTepuanbHOTO HOCUTETS.
7.7.2. Jns mpoBeaeHUs omepanuii omiatbl TOBapoB/yciyr B ceTu MHTepHeT ¢ mcnonb3oBaHueM KapTol
HeoOxoauma:

- nHpopMaluss o HoMepe W cpoke neiictBus Kapter - nocrymHa J[lepxkatemo B Cucreme «COepOaHK
OHnalny;

— nHpopMmaiuss o kose OeszomacHoctu Kapter (CVC2/CVV2) — nampasisercs [epxkatemto Ha Homep
MOOWITBHOTO TenehoHa;

- uHpOpPMALIUS O HANMCAaHMM MMEHH W Qamunuu [lepkarenss — COOTBETCTBYET HAMUCAHWUIO MMEHH U
¢damuniu JlepkaTess B TaTHHCKOM TPaHCKPHUTIIHH.

7.7.3. C ucnons3zoBanrneM KapTbl BO3MOXHO MPOBEACHUE CIEAYIOIINX OIepaLuii:

— OIepaLliy OIJIaThl TOBAPOB M yCIyT B ceTu MHTEpHET;

— 6e3nanmunblil iepeBoy; co Cuera Kaprter Ha Cuer apyro# Kapter storo ke Jepxarens depe3 Cucremy
«COepbank Oninaiiny;

— onepauun nononHeHuss Cuera Kaprtel OesHammunbiM myTem uepe3 Cucremy «COepbank OHnaiiH» u
yCTpOHCTBa CaMOOOCTYKUBAHHUSI.

7.7.4. Brimyck [lononauTenpHbix kapT kK Cuety KapThl He peycMOTpeH.
7.7.5. 3assneHue Ha nepesbltyck Kapter Jlepxkarens nepenaet B bank yepe3 Konraktaeni lentp banka.
7.7.6. 3akpeiTie Cuera KapThl OCYIIECTBISETCS HAa OCHOBAaHHMU 3asBICHHS, O(GOPMIICHHOTO OINEPaTOPOM

KonrtaktHoro Ilentpa banmka mo pacmopsokenuto Jlepkarens, mpu YCIOBHH YIUIAThl KOMHUCCHM M IUIAT,
npenycmotpeHHbix  Tapudamu u  JloroBopom, rmorameHus TexXHUYECKOH 3aJ0JDKEHHOCTH, 3aBEpILEHHS
MEpPOIPHUATHH TI0 ypPEryJIHpPOBAHHIO CIOPHBIX ONEPAlMHd M OTCYTCTBUS JEHEKHBIX CPEICTB Ha 3aKphIBAEMOM
Cuete KapTsr.

I[Ipu ob6pamennn B Konraktabeii llentp banka Wnentundukanmms wu Ayrentuduxanms [lepxkartens
OCYILIECTBIISIETCS. B IOPSIIKE, ONPENENIeHHOM YCIIOBHAMH OaHKOBCKOTO OOCIyKuBaHMA. PacnopspkeHue
Hepxarens Ha 3akpsiTue Cuera KapTel, mpotokon mpoBeneHus [lepxaTeneM COOTBETCTBYIOIIMX OIEpanuii B
aBTOMAaTH3WPOBaHHOW cucreMe baHka, mcmonmb3yemMod st oOcmyxuBanus Jlepxkateneit yepe3 KoHTakTHBIN
Hentp banka, ayauo3anucek pa3roBopoB omepaTopoB ¢ JlepkareneM — SABISAIOTCS  JTOKyMEHTaMH,
MOATBEP)KIAIOMNMY  BoJen3bsiBieHue Jlepkarenss o 3akpeitum Cueta KapTel. VYkazaHHBIE JTOKYMEHTBI

¥ Moxxmouenne Yenyru «Mobumsasii Gank» mo Kapre Visa Digital ua stame odopmrernns kaptsr 8 Crcreme «CGep6Gank Ommaiiim»
OCYIIECTBIISIECTCS] HAa HOMep TeleoHa, paHee 3apernCTPUPOBAHHBII U MOKIIIOUSHHBIH K Y cnyre «MoOHIbHBII GaHK».

40 [Ipu Hanu4uy TeXHUUECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.

“ Ilpu wammumm TexHMdyeckoil Bo3MOXHOCTH. Omepamuy ommatsl ToBapoB u ycayr B TCII, B KOTOPBIX [/s MPOBEACHHS ONEPALMH
tpebyercs [1TMH, e npousBoasTCs.

2 Ocpopmerne Bupryamsusix Kapr Visa Virtual, MasterCard Virtual mpexparero ¢ 14.04.2017.
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MIPEAOCTABIIAIOTCS baHKOM B KadecTBe MOATBEPKIAIONTNX TOKYMEHTOB TP PACCMOTPEHUH CIIOPHBIX CUTYAIIHiA, B
TOM YHCIIC B CyJI€.

3akpeitie Cuera Kaptel ocymectBisieTcst mo uicredeHnu 30 (TpUALATh) KaJllCHAAPHBIX THEH C JaThl MOTYYCHUS
pacniopspkenus [epsxarens o 3akpsitun Cuera KapTsl.

7.8.  Kaptbl «Aspodior»

7.8.1. Hepxarens (Yuactauk IIporpammsr) mopydaet banky exxemecsdyHO IPOU3BOAWUTE HaYUCIeHHE MWUIb
Ha Cuer ydera Muiib B coOOTBeTCTBUU C [IpaBuiamu HauucieHUs: MIIb U HANPaBJIATh B A3poduioT nHpOopMannio
0 KonnyecTBe Muuth, HauNCIeHHBIX 32 OTUETHBIN MEPHO, IS MOCIEAYIONMETO 3aduciennss Muibs AspodoToMm
Ha Cuer Yuactauka [IporpaMMel.

7.8.2. Bbank undopmupyer Jlepkarens o konmndecTse Mulib, HAUMCICHHBIX 32 OTUETHBIN niepuo, B OTueTe B
43

MOPSIAKE, YCTaHOBIEHHOM JloroBOpoM .

7.8.3. Hepxarens mMeeT mpaBo moaath B baHk oOpaieHne 0 HECOTIIaCHH C KOJMYECTBOM HAYMCIEHHBIX

Mune 3a OT4yeTHBIl mepuof (IpeTeH3UI0) B TeueHue 6 (LIecTH) MecseB ¢ MOMEHTa coBepiueHus Omepanu.
Henonyuyenune bankom ot Jlep:karens NpeTeH3UMM B YKa3aHHbIA CPOK O3HadaeT cornacue Jlepxarens c
KOJINYECTBOM HAYMCICHHBIX MuUb.

7.8.4. bank BripaBe BHOCHTH M3MeHeHUs B [IpaBuia HaunciaeHuss Mujb ¢ IpeaBapuTEIbHBIM YBEIOMICHUEM
Heprxatenst He MeHee ueM 3a 7 (CeMb) KaleHAapHBIX THEeH MyTeM pa3MmelleHus nHpopManuu 00 H3MEHEHHAX Ha
Odwunmansaom caiite banka.

7.8.5. IIpu mocpounom mnepeBbimycke KapTbl B CBSI3M C M3MEHEHHEM JIATUHCKOI'O HAMHCAHUS MMEHH U
¢damunu  depxatens, Jepkarens AOKEH He3aMeUIMTENBFHO MPOMH(GOPMHUPOBATH AdSPOQIIOT O BHECEHHBIX
HU3MEHCHUSIX.

7.8.6. baHk He HeceT OTBETCTBEHHOCTH MNpPH BO3HUKHOBEHWHW pasHOriIacuii mexay JepxkareneM u
Anspodnorom.
7.8.7. BaHk He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKy 3auuciieHus: Aspoduorom Ha Cuer YdacTHHKA

[IporpamMmmer Munb, nHpOpMAaIHS 0 KOTOPHIX OblIa CBOEBpEMEHHO Nepenana bankom Aspodrory.

7.9.  Kaprtsl «llogapu :Ku3Hb»

7.9.1. Kapra, Bpimyckaemast B paMkax coBMecTHOro npoekta banka u @onga «Ilogapu xu3Hb».

7.9.2. EskeMecstuHbIi TepeBoI JOOPOBOJILHBIX MOKEPTBOBaHUH B monb3y Ponaa «[lomapu xu3Hb» co Cuera
Kaptsl ocymiecTBiisieTcs B COOTBETCTBUM C MOpydeHueM JlepxaTens B 3asBICHUU.

7.9.3. [opsinox cnmcanust co Cuera KapTsl cyMMBI T0OpPOBOJIBHOTO TIOKEPTBOBAHHS U €€ TIEPEUHCICHUS Ha

cuer @onga «llomapu *u3HB» ocymiecTBiseTcs B cooTBeTcTBHM ¢ «lIpaBumamu pacuera 10OpPOBOJIBHBIX
JCHEKHBIX MOKepTBOBaHMI B monb3y Ponpa «llogapu xu3Hb» co cuetoB KapT Visa «llomapm xuzup» 1TAO
Co6epbank», pasmerieHHbIME Ha OdunuaabHoM caiite banka.

7.94. [Ipu HeobOxommmocTn n3MeHeHust «[IpaBui pacuera NOOPOBOJBHBIX JCHEKHBIX IMOKEPTBOBAHUH B
nonb3y Ponaa «llomapu xku3Hp» co cueros kapT Visa «llomapu xu3ap» [IAO CoepOank» bank He MeHee yeM 3a
7 (ceMb) KaneHOapHBIX AHEH yBenomisieT o0 atom Jlepxkarens yepe3d Oduumanbublii cailt banka.

7.10. Cepsucnbie kapTbl Priority Pass

7.10.1. CepsucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercst cpeactBoM goctyna B VIP-3aib
(6M3HeC-3a7TbI) a3POIIOPTOB B COOTBETCTBUM C IPOrpaMMoii Priority Pass™.

7.10.2. B 3aBucHMOCTH OT KapTO4YHOro MpojaykTa, Priority Pass Beimaercs Jlepxarenro OCHOBHOHM W/Win
JoroHuTeNbHOM KapThl.

7.10.3. Cpoxk pneiictBust Priority Pass - 3 roma. Jlata oxkoH4aHusi cpoka aeiictBus Priority Pass ykazana Ha
KapTe U COOTBETCTBYET JJaTe OKOHYAHMS CpoKa JeiicTBus KapTol, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomoptoB JlepikaTeneM U JIWIaMu, COMPOBOXKIAIOMUMU JlepxkaTens, ¢

HCIIOJIb30BAHUECM PI’iOI‘ity Pass MoxeT B3uMAaThCs rmaTa45 B COOTBECTCTBHU C YCIIOBUAMU HCIIOJIB30BAHUA Priority

3 T1pn HATHYHH TEXHHUECKOH BOSMOKHOCTH.

“ Iporpamma Priority Pass sBsiercst mpoykToM KoMmasmu «Priority Passy, JIornon, BemkoGpuranms. BaHK He HeceT OTBETCTBEHHOCTH
3a MOJIHOTY ¥ KA4€CTBO OKA3aHHBIX CEPBUCHBIX YCITYT.

% Pasmep maTel 3a kaxmoe mocemenne VIP-3am0B asporoproB JlepkaTeleM M KaXIBIM JIHIIOM, COMPOBOKIAIOMIM JlepkaTels,
yCTaHABIIMBAeTCs IUaTe:KHbIMU cucteMamu Visa u Mastercard B nomapax CIIA. Mudpopmarmsa o AeicTBYIONEM pa3mepe IUIaThl 3a
nocenieane VIP-3amoB pasmemiaercss Ha OdunuansHoM caiite banka. Pasmep rmmaTel MOKeT OBITh W3MECHEH IUIATS)KHONW CHCTEMOM.
YBemomienne 06 M3MEHEHHH pa3Mepa IuiaThl pasmernaercs Ha OdunmansHoM caiite banka. Kaxnasiit nmpoxon (mocemienue VIP-3amos
a’pOIIOPTOB), COBEPIICHHBIN C UCTOIb30BaHKeM Priority Pass JlepkaTenem u nuuamu, COnpoBOXKIAIOINUMH JlepikaTernsi, yUUThIBaeTCS KakK
OT/IENbHOE MOCEIIEHHE.
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Pass, ycTaHOBIIEHHBIMU Barkom™.

7.10.5. Crucanue bankom miatel, npeaycMmorpeHHoi 1m.7.10.4 YcioBuil, oCyIIeCTBISIETCA M0 OKOHYAHUH
KaJeHIapHOTo KBapTana®, B KoTopoM JlepaTenb M JIHua, compoBoxaiomme Jlepxkarens, mocetnan VIP-3aisr
a’poropToB, B pyousx mo kypey llentpansHoro Banka Poccuiickort ®enepanuu Ha naty cnucanus co Cdera
KapTbl Ha ycnoBusix 3apaHee NaHHOIO aKLENTa IMOCie MOJy4eHHUs BaHKOM OT IJIAaTEKHOW CUCTEMBI JAHHBIX O
nocemienn  VIP-3amoB  aspomopTtoB  Jlepkarenem M JIMIAMHU, CONpoOBOXaaromumu  Jlepxkarens, ¢
ucnoip3oBanueM Priority Pass.

7.10.6.  Ilpm oTcyTCcTBMM WM HEZOCTATOUHOCTH cpencTB Ha Cuere KapTel bank yunTeiBaeT cyMMy IUIaThl Kak
Texanueckyro 3am0mkeHHOCTH 0 Cuety KapTsl.
7.10.7. Hepxatens 00g3aH KOHTPOJIUPOBATH JOCTATOYHOCTH cpencTB Ha Cuere KapTel, HEOOXOAUMBIX s

ciucanus baHkoM IUiaTel, mpemycMorpenHoi 11.7.10.4 VYcInoBumif, HauMHAsS C TEpBOTO UHCIA KBapTana',
CIIEIYIOIIEr0 3a KBapTajioM, B KoTopoMm Jlepkartenp momp3oBaiics Priority Pass, mo mater ciimcanus bankom
CYMMBI ILIaTHI B TIOJTHOM O0BEMe.

7.10.8. Hepxatens BopaBe oOpatuthesi B bank s momydenuss mHdopmamuu o moceumiennn VIP-3amoB
a’pOTIOPTOB C HCIIONIb30BaHueM Priority Pass.

7.10.9. B cnmyuae ouepennoro nepesbimycka Kaptsl, Priority Pass mepeBbImyckaercsi Ha TOT K€ CPOK, UTO U
Kapra.

7.10.10. B cimydae yTparhl WIHM TeXHWYECKOW HewcrpaBHOCTH Priority Pass JlepikaTenp HOMKEH JHYHO
obpatutbes B bank 1151 ee nepeBbImycKa.

7.10.11. TIlpwm 3akpeituu Cuera Kaptsl, Priority Pass momiexur cnaue B bauk.

7.10.12.  Pactopxenue JloroBopa u/wiu 1oroopa 00 00CTyKUBAHHUH ITAKETa YCIIYT SBJISCTCS OCHOBAaHUEM IS
npexpamienns (aHHyTHpoBaHus) ydactus Jlepkarens B mporpamme Priority Pass.

7.10.13. Jlepxatenb 00S3yeTCs O3HAKOMUTBHCSI W COOJIONATh YCIIOBUS HCIOJB30BaHMs Priority Pass,
pa3MelleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.14.  Jlepxatenb 00s3yeTcs He iepenaBars Priority Pass TpeTsum mumam.

7.10.15. bank BupaBe HpeKpaTHTh (aHHYIUpOBaTh) ydacTtue Jlepkarenst B mporpamme Priority Pass, ecnu y
Banka BO3HMKaIOT TOAO3pEHUs] B HapylleHUH [lep)kaTeneM YCIOBHH €€ HCIIONb30BaHUS, MPAaBUJI MPOrPaAMMBI
Priority Pass w/unm y JlepkaTens uMeeTcs 3aJ0JDKEHHOCTh MO orJiare mnocemenuid VIP-3amoB asponopToB c
ncrnons3oBanueM Priority Pass.

7.10.16. J[lepxarenp BIpaBe MpPEKpPaTUTh CBOE ydacThe B mporpamme Priority Pass, B Tom uucie B cimydae
M3MEHEHUs pa3Mepa IiaThl 3a nocenienue VIP-3amoB asponoptos ¢ ucnoibs3oBaHueM Priority Pass, mocpencteoM
cmaqu Priority Pass B bank.

7.10.17. B cmyuae Beigauu Priority Pass x Kapte, odopmisiemoit B pamkax 3axiroueHHOT0 ¢ baHkom morosopa
00 oOCITy’)KMBaHMM IAKeTa YCIYT, AOTOBOPOM 00 O0OCIYy)KMBaHMHM IIaKeTa YCIyT MOTYT YCTaHABJIHUBATHCS
0CcOO0EHHOCTH UcTIONb30Banus Priority Pass w/unu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. Mastercard Céepkapta™

7.11.1. VYposenb Mastercard COepkapTa ycTaHaBIMBaeTCs B MEPBBI JeHh OTUETHOTO MEPUOJIa U JICHCTBYET B
TEYCHHE BCEro cpoka JeiictBus OtuerHoro nepuoxaa. Jlo Ha3zHaueHus HOBoro YpoBHs Mastercard CoOepkapra
npojaonkatoT aAercTBoBaTh Tapudsl YposHs Mastercard COepkapTa npeapiymero OT4eTHOro nepuoja.

7.11.2. bank wuHpopmupyer [lepxkarens o HazHadeHHOM Ha OrtderHbli mnepuoj YpoBHe Mastercard
C6eprapra gepe3 Cucremy «COepbank OHIaiiHy» B IepBbIii JeHb OTYETHOTO Meproa° .
7.11.3. B3umanne xomuccuu 3a oOciykuBanue Mastercard COepkapTa OCYIIECTBIISIETCS €KEMECIYHO Ha 8

(Bocemo#) gnenp OrtueTHOro mnepuopa B cooTBercTBUM ¢ Tapudamu YposHs Mastercard CoOepkapra,
Ha3zHaueHHOTo 1o Mastercard Coepkapra B OT4eTHOM NepHO/Ie, yTeM crrcaHust komuccuu co Cuera Mastercard
Coepkapra. B3uMaHne KOMHCCHM OCYLIECTBISIETCS! IPH YCIOBUM HAIMYMS JAOCTaTOYHOM VIS YIUIAThl KOMUCCHU
CYMMBI JIEHEKHBIX cpeacTB Ha cuere Mastercard COepkaprta. IIpu Hemocratke cpencts Ha Cuere Mastercard
COepkapra JuIst CTUcaHusl KOMHCCHU COBEPIIIEHHE PACXOIHBIX ONepaluii ¢ ucnonb3oBanueM Kaprtel/ PexBuznToB
Kaptel/ NFC-kapThl CTAHOBHUTCSI BO3MOYKHBIM TTOCJIE OILIAThI CYMMbI KOMHCCHHU.

7.11.4. Hepxxatens BrnpaBe oOpatutbes B KonraktHeiii LlenTp banka mma nomydeHuss uHpopMaunuu o

“ yenosus ucnonb3oBanus Priority Pass onmpenessioTcs yCIOBHAMH KapTOYHOTO TPOMYKTa, K KOTOPOMY Bbimaercs Priority Pass, u
pa3memarorcst Ha OdunmansaoM caiire banka.
7 KBapTai cunTaercs paBHBIM 3-M MECAIAM, OTCUET KBAPTATOB BEAETCS, HaunHas ¢ 01 sSHBaps Kak[oro roja.

Ksapran cauraercst paBHBIM 3-M MecsiaM, OTCUYeT KBapTaJloB BeneTcs, HaunHast ¢ 01 sHBaps KakIoro roja.
4 Kapra Mastercard CGepkapra o(OpMIsSETCS IPH HAIMYMM TEXHHYECKOH BO3MOXKHOCTH. IlepedyeHb ropoJOB M IIEPHOI IHpHEMa
3asiBnenuit pasmenieHs! Ha OduiansHoM caiite banka.
% [Ipy HATMYMH TeXHHUECKOH BO3MOYKHOCTHL.
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HazHayeHHOM B OTuyeTHOM nepuoje YposHe Mastercard COepkapra.

7.11.5. Hepxarens mMeeT mpaBo TonaTh B bank oOpalieHne 0 HECOTIacHMHM C Ha3HadYeHWEM YPOBHS IO
MOMeHTa ucTedeHuss OTYETHOTO TEepHojaa, B KOTOPOM 3TOT YpOBeHb HaszHaueH. Hemomyuenue bankom ot
Jlepxatens IpeTeH3UH B YKa3aHHBINM CPOK 03HAUaeT coriacue Jlepxkarens ¢ HA3HAYCHHBIM Y POBHEM.

7.12. Kaptsel IIPO100 «CTangapt»

7.12.1. IIepBrUYHBI BBIITYCK, OUEPETHON U JOCPOUYHBIN NepeBbinyck KapT He ocymecTBiseTcs.
7.12.2. Onepauunu o Kapre npoBoasitest ¢ 00s3aTensHbpM BBogoM [THMH.
7.12.3. B cnyuyae yrtparsl Kaptel, [lepkarenbp HeECeT OTBETCTBEHHOCTh IO onepauusm c¢ Kaptoi,

COBEpILICHHBIM 3a CYET CyMM JIMMHUTa Ha MPOBEACHHUE ONEpaluii B aBTOHOMHOM PEXHME, HE3aBUCUMO OT (axTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.13. Kaptei [IPO100 «CounaabHas»

7.13.1. [To Kapre ITPO100 «CommanpHas» MEHCTBYIOT OTpaHHMYEHUS W OCOOEHHOCTH, OIpPEIEICHHBIC IS
Kapt ITPO100 «Crangapt», a Takxe JONOJHUTEIBHO YKa3aHHbIE B HACTOSILEM pa3Jiene.

7.13.2.  IlepBUYHBIH BBITYCK, OYE€PEIHON U JOCPOYHBIH MepeBbiyck KapT He ocymiecTBiseTcs.

7.13.3. Oneparuu o Kapre ocymecTBisroTcst TONBKO B Bamote Poccuiickoit @epeparium.

7.13.4. bank wumeer mpaBo wusbmMatk Kapry IIPO100 «CommanpHas» TOIBKO B CiIy4ae MOTYYCHHS
uHpopmaiun o ee yrpate epxkarenem KapTel 1100 B cydae MOIIEHHHYECKHX ONepanuii mo nannoi Kapre.
7.13.5. Kapra ITPO100 CoumanpHasi, BbIZaBaeMass B paMKax OTAEIBHBIX ITPOEKTOB, MOXET SBISTHCS

COOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.
7.14.  Kaptel YIK —ITPO100 «YHuBepcanbuasi» u kapta YIK «[1P0O100 «CounanbHasi»

7.14.1. OnektpoHHO-nebeToBbie  OankoBckue KapTel YOIK-IIPO100 «Yuusepcanbhas» u YIK-TTPO100
«ConmanbHas» SBISIOTCS OaHKOBCKMM NpUIOXKEeHHEeM baHka s YHUBEpCaIbHOW SJIEKTPOHHOW KapThl. 16-Th
3HAYHBI HOMep 0aHKOBCKOW KapThl pa3MeIacTcss Ha 000OPOTHOM CTOpOHE YHUBEPCAILHON 3IEKTPOHHON KapThl
(B nmeBoM HmwxkHeM yray). Cpok neilcTBus OaHKOBCKOW KapThl paBEeH CpPOKYy JeicTBUS YHUBEpCaIbHON
3JIEKTPOHHOH KapTBhl.

7.14.2. [lepBuUHBI BEITYCK, OYepEIHON M TOCPOUHBIN TIepeBHITyCcK KapT He ocyIecTBIseTcs.

7.14.3. Oneparuy 1o KapTe OCyIIECTBISIIOTCS TOJIBKO B BanmoTe Poccuiickoit deneparuu.

7.14.4. Omnepanuu 1Mo KapTe IpoBoAITCs ¢ 00s3aTenbHBIM BBooM [THH.

7.14.5. B cmydae yrpater Kapter, /[lepkaTenmb HeceT OTBETCTBEHHOCTh M0 omeparnmsMm ¢ KapToi,

COBEPILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanyii B aBTOHOMHOM pEeXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHAJISKAIIEe HCITOTHEHNE CBOMX 00S3aHHOCTEH B COOTBETCTBHH C
JIEUCTBYIOIIMM 3aKOHOAaTeNbCTBOM Poccuiickoit @enepanuu U yciaoBusiMu Jlorosopa.

8.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TuOo cOOM B OOCITYy)KMBaHWH, CBSI3aHHBIE C 00OPY/IOBAaHHEM,

cUCTeMaM{ IIOJadd OJJIEKTPOSHEPIMH W/WIM JIMHUM CBSI3M WM CceTell, KOTophle 00ecrednBaroTcs,
SKCIUTyaTUPYIOTCSl W/WIM OOCITY)KUBAIOTCS TPETHUMH JMIIaMH. baHK He HeceT OTBETCTBEHHOCTH B CHUTYallUsX,
HaxoJsuxcs BHe chepbl KoHTpous banka.

8.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OIEpanusiM, B ciryyae ecnu uHpopmanust o Kapre, Kone knmenTa,
[MINH, KontponsHo# nupopmanun Jepxkarens, Jlorune (Unentudukarope moip3oBatens), mapoisx CHCTEMBI
«CoOepbank OwHnaifH» CTaHET WM3BECTHOH WHBIM JIMIAM B peE3yJibTaTe HEJOOPOCOBECTHOTO BBIMOIHEHHUS
JeprkaTteneM ycIOBHH MX XpaHEHHS U HCIIONb30BaHUs. baHk HEe HeCeT OTBETCTBEHHOCTH IO ONEPALUsIM, B Cilydyae
ecnu MOOWIBbHBIN TenedoH [epxkarens ¢ HOMEpOM, MOAKIIOUEHHBIM K Yciayre «MoOunbHBIA OaHK», CTaHET
JOCTYTICH UHBIM JIUIIaM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HCIOJHEHUS TOPYYEHHH, BbIIAHHBIX
HEYNOJHOMOYEHHBIMH JIMIIaMH, U B CIy4asX, KOrJa C HCIIOJIb30BaHHEM IPEILyCMOTPEHHBIX OaHKOBCKUMHU
npaBmwiaMu  u JloroBopom mpouienyp baHk He MoOr ycTaHOBUTH (akTa BBIAAYM  PACIOPSDKEHUS
HEYMOJTHOMOYEHHBIMH JTHIIAMH.

8.5.  baHK He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B cinyuasx HeBbInonHeHuUs JlepixareneM yciaoBuii JloroBopa;

8.5.1.2. B cayuasx orkaza TCII B mpoBeaeHHH oOIepalyii OIIaThl TOBAPOB/YCIYr C HCIIOIb30BAHUEM
3JIEKTPOHHOTO TEpPMHUHAJIA N0 puurHe oTKa3za [epkatens ot Beoga [11H;

8.5.1.3. B cayuasx orkaza TCII B mpoBeneHNH onepanuii OmIaThl TOBAPOB/yCIYT 110 NPUYUHE HEOOXOIUMOCTH
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JIOTIOJTHUTENIBHOM MTPOBEPKH IIPAaBOMEPHOCTH TIPOBEICHUS OIIEPAIIHN;

8.5.1.4.  3aBBeaenue TCII 10MOIHUTEIBHBIX KOMUCCHI 3a OILIATY TOBApOB/ycIiIyr o Kapram;

8.5.1.5. 3a orpaHmuecHHs MO CyMMaM IMPOBOAMMEBIX Omepanuii u 3a mopsaok Mnentudukanuu Jlepxarens,
npumensieMbie TCIT u ipyruMu KpeAUTHBIME OpTaHU3AIUSMU.

8.6. OtBercTBeHHOCTh banka mepex JlepkareneM OTpaHUYMBAETCS TOKYMEHTAIBHO ITOATBEPIKICHHBIM
peaNbHBIM yIepOoM, BOSHHUKIINAM Y JlepkaTens B pe3yiapTaTe HEMPAaBOMEPHBIX neiicTeuii banka. Hu mpm xakmx
oOcTosaTenpcTBax baHK HE HEceT OTBETCTBEHHOCTH mepen JlepikareneM 3a Kakue-IMOO KOCBEHHBIE, MOOOUHBIC
WJIH CITy4aifHple YOBITKH (B TOM YHCIIE YITYIIEHHYIO BBITOJY), NaXe B ciiydae, eciu Jleprkarens ObLT yBeIOMIIEH O
BO3MOKHOCTH WX BOZHUKHOBEHHSL.
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UHIUBUIY AJIBHBIE Y CJIOBHSA BBIITY CKA U OBCJIY  KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®OUO Kanenra

JIOKYMEHT, YI0CTOBEPSIIOIIUIA JTHIHOCTE IHOJIHAA CTOUMOCTbD
KPEJIUTA

Buj kapthbl % I'OJOBBIX

(mudpamu 1 IPONHCHIO)

Hacrosimue MuauBrayansHble YCIOBHS BBITycKa U oOciyxuBaHus nedetoBoid kaptel [IAO COepbank (nanee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS J1eOETOBON KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusiM 6aHKOBCKOro oocmyxuBanus ¢pusmueckux aui [TAO CoepbOaHK)
(manee - YcaoBusi), [Tamsatroit epxkarens kapt ITAO Coepbank (nanee - [lamsaTka Jlep:xkarest), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOoJHEHHBIM H TIOIMHCAaHHBIM
Kimuentom (nanee — 3asBiaenme), AnnOoMoM TapudoB Ha ycuyru, mnpenocrabisembie [TAO Coepbank
¢usnueckum nmunam (nanee - Tapugor banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtoMm n
BankoMm J[oroBopoM 0 BBIITyCKE U 00CTYKUBAaHUM JACOCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa aJis yuera
onepanuii ¢ HCIOJNB30BaHMEM KapThl M mpepocraBieHuu Kmmenty kpeaura B Qopme «oBepapadt» s
MpOBEICHUsI oneparuii mo kapte (naiee - Jloroop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAUYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinywae ecnu cymMma omepanuu 10 Kapre MPEeBBIIAET PacXoqHblii
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEpPXJIMMHUTHOI 3a0JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. 1o naunuaruse KnueHra - npu nojadye NUCbMEHHOIO 3asIBICHUS 110
¢dopme bBanka 06 ymenbuieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢akty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaThl ero moamucaHus CTOpoHaMU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM oObeme OOmIeH 3a/10JDKEHHOCTH, BKITIOYAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpoK AEHCTBHS KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BblaBaeMbli Ha CyMMy CBEPXIIMMHUTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmsier 30 (Tpuaomate) KaJleHOapHBIX nOHeW c¢ gatel  Otdera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM TN HEHAJJIEXKAIIIUM HCIIOTHEHHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Kinenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOT'O J0JIra HaYUCJIAIOTCA TPOLCHTHI 3a IOJb30BaHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, TpuBeIeHHbIMH B OOMMX YCIOBHIX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEAUTOM II0 CTaBKe

‘ ‘ % TOMOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

5.

Hopsanok onpeneJeHus Kypca

HHOCTpaHHOﬁ BaJIIOTBI npu

IlepeBoae JeHEeKHBIX CpeacTB

KpeaAuToOpomM TpEeTbEMY Juuy,

YKa3aHHOMY 32eMIIHKOM

IIpn coBepuieHnH omnepauuii Mo KapTe B BaJIIOTE, OTIMYHOW OT BallOThI
Cuera KapThI:

5.1. crmcanme cpencte co Cuera Kaprtel/ 3auncnenue cpencts Ha Cuer
Kaprsl mpomsBomurcss Ha cymmy Ormnepanuy, NMEpecUYNTaHHOM B BAJIIOTY
Cuera Kaprel, B coorerctBuy ¢ Tapupamu mo kypcy Bamka® w/mmm
IUIATEXKHOW CHCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JIOKyMeHTOB 1o Omnepanuu, NOCTynuBIIMX B baHK, 3a HCKIIOYEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNUBIIMX IUIATEKHBIX JOKYMEHTOB 1o Omnepanuu, MOXET He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AIMH), YTO MOXKET IOBJICYb PA3HUILY MEXIY CYMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, ¥ CyMMOMH, (hakTHdeckd crmucanHor co Cdera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHKaeT, crmcbiBaercst co Cuera Kaprel/3auncisercs Ha Cuer Kapte! B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme Banka M He MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepmieHust Onepanuu (naTod ABTOpH3AllMKM) M JaTOW €€ CIUCAHUS CO
Cueta Kaptsl B OTuerTe.

5.2. nepecuer B Bamory Cuera KapThl mpou3BOAMTCS MO KypCy Banka®,

JIEWCTBYIOIEMY Ha MOMEHT cosepmeHust Oneparun o Kapre (Ha MOMEHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx m OaHkomarax banka, mepeBoma INEHEXHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
orepanysiM, NepeueHb KOTOphIX pasMenieH Ha OdunuansHoM caiite banka.

Kouaunuecrtso, pa3mep |
NEePUOIMYHOCTH (CPOKM) NJIaTeKel
3aeMILMKA 110 J10TOBOPY MU NOPSAAOK

OIPpeACJTCHUA ITUX mJIaTexei

KnueHt ocymecTtBisger mnonHoe mnorameHue OOs3aTeIbHOTO IUIATEXa,
PacCYMTAaHHOTO Ha JaTy MOTAIIEeHHUs 3aJ0JDKEHHOCTH, He mo3mHee 30-Tu
KaJeHJapHBIX JHer ¢ naTel Otyera o Cuery.

Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NEePUOIMYHOCTH (CPOKOB)
I1aTexei

3aeMIINKA npu

YAaCTUYHOM  JTO0CPOYHOM BO3BparTe

KpeauTa

OT1cyTcTBYyeT

' logpoGras mHDOpMANKMs O HpaBMIaxX mepecuera (KOHBEPCHH) omepamuii mo Kapram msmoxkena B Tapupax M pasMelmieHa Ha
OdunpransHoM caiite banka.
52 Unpopmartust o Kypce banka pasmemena Ha OduiansHoM caiite banka.
5 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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8. Cnoco0bl ucnojHeHusi 3aemiqukoMm | IlorameHue 3a0MKEHHOCTH IO KapTe MPOU3BOIUTCA ITyTEM MOIMOIHEHHS

HaXO0KJICHHUA 3aeMIIIUKA.

0053aTeIbCTB MO0 10TOBOPY MO MECTY

Cuera KapThl OJHMM U3 CJEIYIOUIUX CIOCOOOB C Yy4YeTOM MOpPSAKa,
yctaHoBieHHoro B [lamstke [epxaTens:

1) myTeM mpoBeAEHHMS OMEPAIUH «IEPEBOJ C KAPTHI HA KapTy»:

- uepe3 YcrpolicTBa camooOcnyxuBanus baHka;

- C HCHOJIb30BaHUEM YCIIyrd « MOOMIbHBIH OaHK;

- cucnons3oBaHneM Cuctemsl «Coepbank OHIaiH»;

- d4epe3  OINEpalnMOHHO-KacCOBOro  paboTHMKa B JIIOOOM
Ilonpaznenenun banka,

- uepe3 KonrtakTHbil neHTp banka.

2) HANMYHBIMKM [CHEXKHBIMH  CPEACTBAMH C  HCIOJIb30BaHHEM

KapThl/PEKBU3UTOB KapThI:

- gepe3 YCTpoOKCTBa caMOOOCTyKHMBaHUs baHka ¢ MOAyJieM mpuemMa
HaJIMYHBIX JICHE)KHBIX CPEACTB;

- yepe3  ONEPallMOHHO-KACCOBOTO  paboTHHKa B JIIOOOM
[Nonpaznenenun banka;

3) OankoBcKuM TepeBogoM Ha CueT KapThl;

4) myTteM MpOBEICHUs OMEPAIMU IIEPEBOJ] C KAPThl HA KapTy» Yepes

OdurmansHbIii caiiT banka™,

8.1 BecniiaTHpIit

cnocod MCHOJHEHUS

B cootBercTBHU C TapI/I(baMI/I banka noramenue 3aJ0JDKECHHOCTH T10 KapTe

3aeMIHKOM 0053aTeIbCTB no | nyreM nonosHeHus: CueTa KapThl C MCHOJIBb30BAHUEM KapThl/PEKBH3UTOB
AOTrOBOPY KapTel ~ crmoco0aMmu, IepeducileHHbIMH B 1.1)-2)  pasmema 8
VHnuBuayalbHBIX YCIOBHH, OCYIIECTBIAETCS Oe3 B3UMaHHUA KOMHCCHH
banka.
9. O0s13aHHOCTh 32eMIIMKA 3aKJIIOYUTH
He npumenumo
HHBIE J0T0BOPbI
10. | Obs3anHOCTH 3aeMINMKa no
NMpeJoCTABIEHHIO ob0ecrneyeHUus
HCIOJTHEHMS 00s3aTeNbCTB no He npumenumo

o0ecrmeYeHu o

JAOTOBOPY M TPeGOBaHHMS K TaKOMY

11. Ilenu wHCMOAb30BaHUS 32eMIIUKOM

NOTPedNTETbCKOI0 KpeauTa

Ha OCJIU JIUNYHOT'O HOTpe6J’I€HI/I$[.

12. OTBETCTBEHHOCTh  32eMIIUKA

A0TroBOpA, pa3zmep

onpeeaeHust

3a

HeHa/|lekallee HCInoJTHeHHe YCI0BHUIi
HeYCTOMKHU
(wrpada, neHH) HIH NOPAAOK HX

OT1cyTcTBYyeT

13. YcaoBue 00

10 10T OBOPY

YCTYIIKe KpPeAUTOPOM
TpPeTbUM JIMIAM TNpaB (Tpe0oBaHMIA)

[baHK BripaBe MOJHOCTHIO MIIM YACTHYHO YCTYIHTH CBOH IIpaBa TPeOOBaHUS
33/I0JDKEHHOCTH 10 J[oroBOpYy JIOOBIM TPEThbUM JIMIIAM| (mexcm 6
K6aOpamHwlx CKOOKAXx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npagé mpebosanus banxa.

[bank He BHpaBe TOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOOBaHUS 3aI0JDKEHHOCTH Mo J[OroBOpY IHOOBIM TPETHUM JIHIIAM |
(mexcm 6 K6AOpAMHbIX CKOOKAX NeYyamaemcs Npu HAIUYUy 3anpemd

Knuenma na yemynxy npas mpebosanus banxa).

4 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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14. Coriacue 3aemmuka ¢ o0mmMu | KimeHT moarBepxuaeT, 4To 03HAKOMIICH ¢ cofepikanneM OOMHUX ycIoBUi,
YCJIOBHSIMH J0OTOBOpPa [Mamsatku [epkarens, [lamsaTkun no Oe30macHOCTH, cOrjlaceH ¢ HUMH U
00s13yeTcs BHITIONHSATS.
O6mme ycnosus, Ilamsatka Jlepxkarens m Ilamsatka mo Oe3omacHocTH
pasmemens! Ha OdunmansHoM caiite banka u B [lonpasnenenusax banka, n
BhIIatorcst bankoM no tpedoBanuro Kimenra.
15. | Yeayru, oka3piBaeMble KpPeIuTOPOM
3aeMIIUKY 3a OTAeJbHYI0 IIATy M
Heo0Xo/MMbIe  UIl  3aKJII0YEHHS
He npumenumo
JAOTr0BOPa, MX IeHA WU NOPSAJOK ee
onpesiejieHUsl, a TaKxkKe corjacue
3aeMIIMKA HA 0Ka3aHHe TAKUX YCIyr
16. | Cnoco6  oomena  uHpopmanuein | OOMeHn  uHbopmanmeid  Mmexay Kimumentom u  bankom  moxer
Me:KAY KPeIHuTOPOM H 32eMIIHKOM OCYIIECTBIIITECA  JTIOOBIM M3  CIEAYIONIMX CIIOCOOOB:  ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMUIBHOH, TOYTOBOW CBSI3H, IOCPEACTBOM JIHUHOU
aBku Knmenra B [lonpasaenenue banka, a Takxke mocpeacTBoM Y JaleHHBIX
KaHaJIOB 00CIYXHBaHHUS, UCIIOIB3yeMbIX baHKOM.
B cmygae oOmena wHpopmanmeit wMexny bamkom u  Kimentom
MOCPEACTBOM IIOYTOBOM CBs3UM Takas uWHQopMmanus JOKHA OBITh
HanpapjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYEeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.
YBenomieHne/coo0mmeHne OyAeT CUUTaThCs HAIpPaBICHHBIM HaUIC)KAIIUM
o0pa3oM, €Clli OHO JIOCTaBJICHO IO [OYTOBOMY ajpecy/anpecy
(hakTHIECKOTO MPOXKMUBAHMS CTOPOH, yKa3aHHOMY (bIM) B JloroBope.
bank Moxer HanpaBimaTh KimeHTy uHQOpMauuio  mocpeicTBOM
3JEKTPOHHON TOYTH U SMS-coo0meHni.
OrpannueHnsi Ha WUCMOJb30BaHME KOHKPETHBIX CIIOCOOOB 0OOMeHa
HHGOPMALIUHU B OTJIENBHBIX CIydasx onpeaensoTcss OOImUMH YCIOBHSIMU.
17. | YcaoBus NnpeoCcTaBJICHUS OTCcyTCTBYET
JIbTOTHOTO MEepHOa KPeIUTOBAHUS
18. | YcaoBue o 3apaHee nanHoM akuente | Kinuent npenocrasiser banky coriacue (3apaHee gaHHBIN akient) u bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTro cornacusi KimeHTa cImchIBaTh CO
Cuera creyIomue CyMMBI:
- CyMMBI Ollepalnuii, paHee 3a4ncieHHble bBaHkOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
pacciieioBaHusl HEOOOCHOBAHHBIMU (C Y4ETOM IPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKEHUA
orneparuu mo  CyeTy KapThl);
- CyMMBI, om004YHO 3auyncieHHble bankom Ha CueT KapThl;
- CyMMY IIIaThl 32 00CITy)KMBaHHE KapThl.
19. | 3aBepeHusi U rapaHnTHH KnmeHT moaTBepkmaeT W TapaHTHUPYeT, UYTO HAa JaTy TOAIUCAHUS

WnnuBuayaneHelX ycioBuid B oTHouleHun KimeHTa He Beaercs NeNo o
6ankporcTBe, KineHT He mpr3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX JaHHbIX KiMeHTa, B TOM 4Yucie, yKa3aHHbIX B 3asBineHun KineHra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparmii) ¢ HCIOIB30BAHUEM CPEICTB aBTOMATH3AIlMH WM 0€3 HCIIOIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, TIepenady (TpemocTaBieHHe, JOCTYI) IEepPCOHAIBHBIX JaHHBIX,
BKJIFOYasl Mepefady TPETbUM JIMIAM, JACHCTBYIONIMM HA OCHOBaHHU AareHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arenbctB 1o JloroBopy. VYkaszaHHele KiHMeHTOM IepcOHAIBHBIC JaHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEOUTOBAHHMS M HCHOJNHCHUS  JOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYCHHOH 3aJ0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTkn baHKOM HOBBEIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTb MPEIOCTaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe KCHOJIB30BaTh HH(OPMAIMIO O HEUCIOJIHEHUH W/WIN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEUCTBUTENHFHO B TEUCHHE IISATH JICT IOCIIE UCIIOIHEHHMS IOTOBOPHBIX 0053aTENIbCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIble CIIYIOIIHE ISTh JICT IIPU OTCYTCTBHHU CBEIEHMIT O €ro OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KimeHToM MMCEMEHHOTO yBEIOMIICHHSI.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaM, WH(QOPMALUIO, CBS3aHHYIO C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
peKiIaMHBIE CcoOOmeHHs o0 ycinyrax baHka myTeM oOpraHu3amuu
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMALMIO O TEPCOHANBHBIX JMaHHbIX KineHnra
TpeTbel CTOpPOHE, C KOTOpol y baHka 3akilo4eHO corjameHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraisiTh  [laptHepy banka wnHdopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIx bankom u IlaptaHepamu banka mo BeiOpanHoMy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeH!s JOKYMEHTOB, COJAEpKAIIUX MEePCOHAIbHbIC TaHHbBIE
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHPIaHI/ISPIpOBaHHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | llopsinok paccMOTpPEHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit denepannu. Cropsl mo
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus Quimana baHka, OCyIIECTBUBILETrO BbIauy KapThl
Knuenty.

22. | Moayyenue 3x3emmaspos Jorosopos | KnmeHt moarsepxaaeT noaydeHne HAMBUAYaTIbHBIX YCIOBHH, 3asBICHUSA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yin. Basuinosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
00CcmasnsaimvbCs KOpPecnoHOeHYus, 8 MoM Yucie puoudecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.1.0. - noanocmoio 3anoausemes Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS
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YCJIOBUA UCITOJIB30BAHUSA BAHKOBCKHUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (manee - I[Tamstka epxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
tapudoB Ha ycuyrH, npenocrasisiembie [IAO CoOepbank ¢usudeckum numam (manee - Tapudbl) sSBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBUS HCIIOJIb30BaHUS KOTOPHIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[0TroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS
K TeM WM WHBIM BUIaM YCIIYT 110 OAaHKOBCKUM KapTam, OTJAENIbHBIE JOTOBOPHI U MPaBUiia 00CITyKUBAaHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. KnueHnT o0s3yercss BBIMOMHATH yciioBus JloroBopa, a Takke NpU HATHYUH JIOTOJHUTEIHHBIX KapT55
obecrneunTs BBITTONHEHHE yenmoBwit [loroBopa epxkarensimu [|0TMOMHATENBHBIX KapT.

1.4. baHk mmeer mpaBo ycTaHaBIHMBATh U BBOAWTH B JieiicTBre Tapudsl mepBoro uncia Kaxaoro mecsna. [lpu
HE00X0UMOCTH u3MeHeHus YcioBuii, [lamsatku epxarens, [lamsaTku mo 6e3onacHoct baHk He MeHee yeM 3a
7 (ceMb) KaJieHAApHBIX THEH yBegomiseT 00 aToM Jlepkatens yepes opuimanbHbii cait banka B cetu MHTEpHET
www.sberbank.ru (manee — Odurmanbhbiii caiit banka). [Ipu HeoOxoauMocTH U3MeHeHUs Y cioBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MaCHOCTH B CBSA3M C BBOJOM B JICHCTBHE HOBOT'O KapTOYHOI'O
MPOAYKTa WM yiydileHus ans Jlepxatens ycaoBHH NMpeAOCTaBICHUS AEHCTBYIOIIMX KapTOYHBIX MPOIYKTOB U
yciyr o HuM bask mgoBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a | (0IWH) KaJeHIapHBIH
J€Hb 10 JaThl MX BCTYIUICHHS B CHITY..

1.5. Oco0eHHOCTH BBINTyCKa U OOCIY)KUBAHHUS OTIEIBHBIX BUIOB KapT OINPEICISIIOTCS JOMOJHUTESIbHBIMU
YCIIOBHSMU JUIS OTICIBHBIX BUJIOB KapT, yKa3aHHbIMH B paznene 13 Hacrosmux YcnoBuil. B ciyuae
MPOTHBOPEYHH MEXKJy OCHOBHBIMHU TMOJOXCHUSAMH YCIOBUH W OCOOCHHOCTSIMU BBINYCKA U OOCTY)KUBaHUS
OTJICJIBHBIX BUJIOB KapT, ONPEACICHHBIMH pa3ziesioM 13 Y CiloBuil, MOCIeHUE UMEIOT IPEUMYIIIECTBEHHYIO CHUITY.

1.6.  [loroBop BCTymHaer B CHITy C JaThl €r0O MOJIUCAHKS U MIPEKPAIaeT CBOE JICHCTBUE MPH I10J1a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B monpasnenenue banka/mpencraButeneM B mopapaszaenenue banka mo
Mecty Benenus cueta Kapter, ipu 3tom KimeHt 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBopoM;
- [IOTaCUTh TEXHUYECKYIO 3aJ0JKEHHOCTD;

- HOTacUTh B MOJHOM 00BbeMe OONIYIO 33/I0JDKEHHOCTh, BKIJIIOYAs IUIATHI, NMpeaycMoTpeHHble Tapudamu
(st 1eGETOBBIX KapT ¢ OBepApaPTOM);

- 3aBEPIINUTH MEPONPUATHS 110 YPETYIHPOBAHUIO CIIOPHBIX OIIEPALIMA;

- caaTb KapTI)I (OCHOBHLIe u I[OHOJ'IHI/ITGJ'H)HLIG), BBIITYIICHHBIC K CUCTY KapTBI.

% JlomonHuTEeNBHAS KapTa — BTOpAas M IOCTCAYIONME NeOETOBBIE KAPTHI, BEITYIICHHBIE K OJHOMY cueTy KapTel Ha MM APyroro
¢mugeckoro ymna — Jlepkatens JlononHUTENbHON KapThl. Beimyck J[OMONMHUTENPHON KapThl OCYIIECTBISIETCS HA OCHOBAHUH 3asIBIICHUS
Knmenra ycranosnennoit bankom ¢opmsr. Oneparyu, coBepiaemsie o JIOMONHUTENBHOM KapTe, OTHOCATCs Ha cueT KapTel Kimmenta.

B kauectBe ﬂOHOJ’lHHTeJ’IbHOﬁ KapTbl MOTYT OBITh BBINTYIIEHBI TOJIBKO KaprI ByUJa U TUIla, COOTBETCTBYIOIIHUE BUAY U THUITY OCHOBHOM
KapThbI. Konmaectso I[OHOJIHI/ITQHLHLIX KapT, BBITYCKA€MbIX K OJHOMY CUETY KaprI, HE OrpaHU4€HO.

Jepxarensb JIOMONHUTENBHON KapThl MOXKET pPacropspKaThCs ACHEKHBIMH CPEACTBaMM, HaXOIIIMMHCA Ha cuete KapTel B mpenenax
JIMMHTOB, YCTAHOBJICHHBbIX KIIMEHTOM, M JMMHTOB, yCTaHOBICHHBIX bankoM. [lepkatens J[OMONHUTENHHONW KapThl MOXET COBEPLIATH
onepauuu 1o cuery Kaprsl ¢ ucnons3oBanuem Kaptel/ pexBuzntoB kapthl/ NFC-kaptel. [lepxarens J[OMOTHUTENBHON KapThl MOXET
HCTIoNb30BaTh KapTy 1t ommarsl ToBapoB M yciuyr B ToproBo-cepBHcHBIX mpemmpusitusx (TCII), sxmouas HWHTtepHer,
MOJTYYEeHUsI/BHECEHNST HAMYHBIX JIEHEXKHBIX CpeAcTB Ha cuer KapTel B moapasneneHusx baHka w B Ipyrux KpeJUTHBIX OpraHU3aIMAX,
gepe3 yCTpoiicTBa CaMOOOCHY)XMBAaHHS, a TaKKe, NMPH HAIWIAH TEXHHIECKOH BO3MOXKHOCTH, COBEpIIATH ONEPAIlM Yepe3 CHCTEMY
«Co6epbank Omnaitny (Joctyn B cuctemy «Coepbank OHmaifH» OCyIIecTBISETCS IPH YCIOBHH Hanmuus y Jepxarens JlononmHuTeIbHON
KapThl JeHCTBYIOIIEH OCHOBHON KapThl, MOAKIIOUEHHOMH K yciryre « MoOWIbHbIH OaHK») M ycTpoiicTBa camoo0OcyxuBanus banka.
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2. BAHKOBCKAS KAPTA

2.1. bankoBckas kapra (mamee - Kapra) - meberoBas OankoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe uMMeHW u ¢amunuu [epxatens Kaprter) mu6o
HeTepCoOHATM3MPOBaHHOM (0€3 yKa3aHus Ha JuleBoii ctopoHne KapTel nMeHHBIX naHHbIX [epxkatens Kaptor).

KapTa SIBJISIETCSI COOCTBEHHOCTRIO baHka 1 BBIACTCSA BO BPEMEHHOC HOHLSOBaHI/ICSG.

2.2.  bBank mMeer mpaBo OTKa3zaTh 0e3 OOBSCHEHHS NMPUYMH B BBITYCKE, MEPEBBINTYCKEe WK Bbiade KapThl
Bank He BeimyckaeT KapTel tuiiam, KOTOpbIe PU3HAHBI OAHKPOTAMH, WJIH B OTHOIICHUH KOTOPBIX BEIETCS JIEIIO0 O
0aHKpPOTCTBE B COOTBeTCTBHH ¢ DemepanbHBIM 3aKk0oHOM OT 26.10.2002 Nel27 «O HECOCTOATEIHLHOCTH
(OankpoTCTBE).

2.3. bBaHk He OCYIISCTBISCT BBIMYCK, MEPEBBITYCK M BbiAauy KapT ¢u3ndeckum umaMm, 4bd JIaHHBIC
COBIIQIAIOT C JIAHHBIMH JTUII, BKIFOUCHHBIX B MIEPEUCHb OpraHn3aliii U GU3NIECKUX JTUII, B OTHOIIEHHHA KOTOPBIX
UMEIOTCS CBEJACHHS 00 MX MPUYACTHOCTH K IKCTPEMUCTCKON JCATSILHOCTH WIN TEPPOPU3MY, HITH JAHHBIMU JIHII,
B OTHOIIICHUU KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPraHOM, OCYIISCTBIISIOIIUM (QYHKIUU TIO
MIPOTHBOJICHCTBUIO (MHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHATO pEIIeHHE O 3aMOpaXKUBAaHUH (OJIOKHMPOBAHHH)
JICHE)KHBIX CPEJICTB WM UHOTO HMYIIECTBA.

2.4, Hepxatenem Kaptol sBisieTcs JaUI0, KOTOPOMY BBINYIIEHAa KapTa, MOJIyYMBILIEe IIPaBO Ha MOJIb30BaHME
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser noanucu Jepxxarens KapTsl umeercs Ha 000poTHON
cropore KapTe! (Ipy HaJIMUMU MOJIOCHI AJ151 TIOATIUCH).

25. Kapra moxer ObITh HCHOJNB30BaHa JlepareneM Jisi OIUIATHI TOBAPOB M YCIYT, TOJy4YEHHUs/B3HOCA
HAJIMYHBIX JEHEKHBIX CPEJICTB B KPESAUTHBIX OPTaHM3AlMAX U depe3 OaHKOMaT ¢ MOJyJIeM NpueMa HaJuYHBIX U
MH(POPMALMOHHO — TUIATEKHBIN TEPMUHA, a TAK)KE COBEPLICHUS HHBIX Onepanuid. Bo3aMoXHOCTh HCIIOIB30BaAHUS
KapTs! onpenensercs HanuyueM JOTrOTUIIA IIATEKHON CUCTEMBI.

2.6. [TomyueHne HaTMUHBIX IEHEXKHBIX CpelcTB co Cyera KaprIS7 OCYIIECTBIISIETCS ¢ IpeabsBienueM Kapter,
3a MCKJIIOYECHHEM CIy4aeB, KOrnaa KJH/IezHT/l'IpezLCTaBI/ITeJn,S8 Kmuenra obpamaetcst B monpasneneane banka 3a
MOJy4YEeHHUEM HaJUYHBIX AEHEXXHBIX CPEACTB B ciryuyasx yTpaTtsl Kaptel Knuenrtom, 3axsara KapTel ycrpoiictBoM
caMo00CTyKMBaHUs, OJOKMPOBKOH KapThl MO MOJO3pEHUI0 B KOMIIPOMETAI[MM MpPU COBEPIICHUW OMeparuu
KinenroMm, texHuyeckoil HeHcnpaBHOCTHIO KapTel, mcTeyeHHMEM cpoka ee JEHCTBUA, a TAaKXKe B CIydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepanuu. [1o JJonoaHUTENbHBIM KapTam
BblJIa4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHIECCTBIIACTCA TOJIBKO IPHU MPEABABICHUN KaprI.

2.7. Kiuent/ IIpeacraButens KinenTa BnpaBe oOpatuthes B oapasaeicHue banka no mecty Beaenus Cuera
Kaptel ¢ menpto Beimycka JlOHNOJMHUTENBHOM KapTbl Takoro K€ BHIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0coOeHHOCTEH BBITYCKa M 00CITYKHBaHHUS OTACIBHBIX BUJOB KapT, ykazaHHbBIX B pa3zaene 13 Yciosuii.

2.8.  Kommuccus 3a rogoBoe obciyxxuBanue KapTbl B3umaeTcst mocie ocymiecTBieHust [epxkarenem Kaprsl
nepBoi onepanuu 1o Kapre B COOTBETCTBUH ¢ ACHCTBYIOIIMMHE Ha JIaTy 110/1a4u 3asBieHus Tapudamu u nanee B
JaTy MoAa4yy 3asiBICHUS 3a KK CIEAYIOMNN oA 00CIyKMBaHUS B COOTBETCTBUU C ACHCTBYIOIIMMHU Ha 3TOT
MoMeHT Tapudamu.

2.9. B cnmyyae npekpalilieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buja bank ocrasiser 3a coboit
MIPaBO IIPH TMEePEBBIMyCKe (0YepeTHOM U JOCPOYHOM) BBITycTUTH epxkatento KapTy nnoro Buaa. B atom cirydae
Bank undopmupyer Jlepkartens o0 uaMeHeHun Buja KaprTel crocobamMu ¥ B CpPOKH, yCTaHOBJICHHbIe 11.1.4
Ycnosuil.

2.10. bauk BhOpaBe mnepeBblIycKaTh KapTel, paHee BbINMylIeHHbIE O€3 BO3MOXHOCTH COBEPILICHHS
w59 v
OECKOHTaKTHBIX orepauuii” , Ha KapTel, HoaaepKuBaroIe COBEpLICHNE OECKOHTAKTHBIX OTepanui.

% Bamkosckoe npwioxkenne banka «[TPO100 CommansHas» MOKET BBIIABATHCS B paMKax OTIENBHBIX BUIIOB KapT, SBISIOLIAXCS

cOOCTBEHHOCTHIO TTapTHEpa baHka 1o sMuccun GaHKOBCKOTO MpHiIokeHHs baHka.
57 Cuer kapThl (Cuer) — GaHKOBCKHMIT CUeT, OTKPhIBAEMBIH Ha MMsi KIIHeHTa, JUIS OCYIIECTBICHHMS OTepariiii ¢ HCmoIp30oBanneM KapTer/
pexBusuToB Kapthl/ NFC-kapTtel/ 6e3 mpenbssieHuss KapTel He MpOTHBOpEUAIUX IEHCTBYIONIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanuu.

3nece U ganee mo Tekcty IlpeactaBurens — (H3MYECKOE JIUIO, MPEACTABIIONCe HMHTepechl KiMeHTa B CHITy MOJHOMOYHIA,
OCHOBAHHBIX Ha HOTapUalbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.
% 3neck u ganee 1o TEeKCTY beckoHTakTHas omepauusi — onepaiys ¢ Hchojb3oBaHMeM KapTbl, ocyliecTBiseMas IMyTeM IOIHECEHUs
(mpuknansiBanvst) KapTel K yeTpoiicTBY, TOAIEpKUBAIOIIEMY O€CKOHTAKTHYEO TEXHOJIOTHIO TIPOBEACHUS OTIEPALIUH.

36



2.11. bBask BopaBe B Ji000OH MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATH HAOOp OmIepaldil ¥ YCIyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MU MOIYYCHBI C HMCIONb30oBaHueM KapThl, yBemomuB JlepikaTelnss O TakuX
M3MEHEHUSX Ccroco0aMu U B CPOKH, ycTraHoBIeHHbIE 11.1.4 Ycnosuid. [IpoBeneHue oneparuii ¢ UCIIOIb30BaHHEM
KapTsl, npenycMoTpeHHBIX [|oroBOpOM, MOXKET OBITH OIPaHUYCHO B YCTPONCTBaX caMOOOCITY>KMBAaHUS JPYTHX
KPEIUTHBIX OpTraHH3aIui.

2.12. Kapra aedcTByeT 10 TIOCIICIHETO JHS MECsIa, YKa3aHHOTO Ha JIUIEBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3anperniaercss ucnonb3oBaHue KapThl (ee pPEKBH3UTOB) C HUCTEKIIMM CPOKOM JieiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NonyueHue Jlepxatenem KapTel, BRITYyIICHHONH HA HOBBIA CPOK IEUCTBHUSL.

2.13. PacuerHble (pacdeTHO-KACCOBBIC) NOKYMEHTHI, oQopMisieMble NMPH COBeplIeHHH onepanuid mo Kapre,
MOTYT OBITh TOANHUCAHBI COOCTBEHHOPYUHOU noanuckio Jepxarens Kaptel 1160 aHagorom coOCTBEHHOPYYHOM
noanucu Hepxkatens (ITMH, OnHopa3oBeiM maposieM), 1100 COCTAaBICHBI C HCIOIb30BaHUEM PEKBU3UTOB KapThl
(momepa Kapter). PacdeTrHO—KaccoBble JOKYMEHTHI, MOANHMCAHHBIE WM COCTABJICHHBIE YKa3aHHBIMH BBIIIIC
croco0amMu, SBISIOTCS HaJISKAIIUM HNOATBEP)KICHUEM TOTO, YTO PACIOPsHKCHUE HA MPOBEACHHUE OIepanuy 10
Cuety KapTsl cocTaBneHo u noanucano /epxarenem.

IMopsimox  odopMiIeHUs] pacUeTHBIX (PacUEeTHO—KACCOBBIX) JIOKYMEHTOB TMPH COBEPIICHUM OTepaiui C
ucnois3oBanueM NFC-kapThl, onpenerex B pasaeie 13 YcioBuii.

2.14. [epxatens 0o0s3yeTcsl COXpaHATh BCE JOKYMEHTHI O omeparusaM ¢ Kaproil B TeueHue 6-TH MecAIeB ¢
JaThl COBEPIICHUS ONEPalMy U NPEAOCTABIATh X B baHK 1o mepBoMy TpeOoBaHHUIO B yKa3zaHHbIe baHkoMm cpoku
JUIS TIOATBEPXACHUS MpaBOMEpPHOCTH coBepiieHus omnepauuu no Kapre (Kapram) wnm mist yperynupoBaHus
CIIOPHBIX CUTYyalUil.

2.15. [epxatens 00s3yeTcs:

- He coobmats [TMH, koHTpoNIbHYIO HHPOPMALIUIO, KOl KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIB30BATEN),
MOCTOSIHHBIN/OJJTHOPA30BBIH MApOJH, Tapoib MOOHIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO COXPAaHEHBI HOMED H
cpok geiictBus NFC-xaptel (mamee - pexBu3uthl NFC-kapTei), He mepemaBaTh KaprTy (ee peKBH3HTHI),
MoOuinpHOE YCTPONCTBO, B TMaMATH KOTOPOTO COXpaHeHBl pPeKBU3UTHI NFC-KapThel, TpeThuUM IUIaM,
NpeINpUHUMAaTh HEOOXOIUMBIE MeEpbl IS TPEAOTBpAIlCHHS YTpaThl, MOBPEXKICHUS, XulleHus Kaprel,
MoOUIBHOTO YCTPOKHCTBA, B TAMITH KOTOPOTO COXpaHEHBI peKBU3UTHI NFC-KkapThI;

- HECTU OTBETCTBEHHOCTb IO ONEpalMsM, COBEpUIEHHbIM ¢ ucnonb3oBaHueM [IMH, noruna
(uneHTHUKaTOpa TOJH30BATENs) M IMOCTOSHHOTO/ OJHOPA30BBIX TMaposiel, KOJOB, CPOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETpHUECKHX JaHHbIX Jlepskarerns KapTel u/mim npu BBeAeHUM Mapoiisi MOOMIIBHOTO yCTPOKCTBA,
B MMaMSITH KOTOPOro coxpaHeHbl pekBU3uThl NFC-KkapThi;

- HE COBEpIIaTh ONepaliy C HCMOJb30BaHHEM pekBM3UTOB KapTel mocne ee cmauu B bank wim mocrne
HCTEUEHUs CpOKa ee JeicTBus, a Takke KapThl, 3adBIeHHON Kak yTpadueHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS IPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

2.16. Ecnu uadopmarus o [TMH u pexBusnutax KapTel cTana IoCTyIHONH TPETHUM JIMIAM, a TaKKe B CIydae
BO3HUKHOBEHHS PHCKa HECAHKIIMOHUpOBaHHOIrO Hcnonb3oBaHus Kaptel, pexsusuros Kaptsel, [IMH [lepxatens
JIOJDKEH HEeMEJUIEHHO coo0muTh 00 3ToM B baHk mo Tenedonam, ykasaHHbIM B Ilamsarke [epxkarems. s
JanpHeHIero ucrnoas30Banus Kaptel HeoOxoanmo nepeBbnycTHTh KapTy B cooTBeTCTBUM € 11.2.25.

2.17. B cnyuae yrpatsl Kapter JlepkaTens HOKEH HEMEUIEHHO BBITIOJHHUTH OJTHO U3 CIEMYIOIIUX JIEHCTBHIA,
HEOOXOIUMBIX IS OJIOKUPOBKH KapTHI:

- coo6muTh 00 yrpare Kaptel B bank no tenedonam, ykazanusiM B [lamsatke [leprkaTens, U ciaenoBaTh
MOJYYCHHBIM HMHCTPYKLUHSM. YBegomiieHue Jlepkarens CuMTaeTcd IOJYYEHHBIM B MOMEHT 3aBEpPILCHHUS
TeJaeOHHOTO pa3roBopa ¢ oneparopom KonraktHOro neHTpa banka, B xome kotoporo Jlepxatens mpenocTaBuil
BCIO HEOOXO0IUMYI0 HHGOPMAIIMIO JIJIS BHITIOJHEHHS OJIOKHPOBKH KapThl;

- 00paTUTKLCS TUYHO B TIoJIpa3einenne banka;

- ecim Kapra nojkirodeHa k yciyre «MoOWIbHBIA OaHK» — BBIMOJIHHUTH JEHCTBHS, HEOOXOIUMBIE IS
MIPUOCTAHOBKY JekicTBHs KapThl B cOOTBETCTBHH ¢ PyKOBOACTBOM 110 MCIIOIB30BaHUI0 « MOOHIEHOTO OaHKaY;
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- IpH HaIW4YuKu noctyma B cucteMy «COepOanHk OHJIaiH» BBIMOJIHUTH ICHCTBHUS, HEOOXOAUMBIC IS
MIPUOCTAHOBKY JAelicTBHs KapThl B cooTBeTCTBHH ¢ PyKOBOICTBOM 110 MicTIOB30BaHNI0 «COepObank OHIaifHy.

2.18. Jlepxarenb HeceT OTBETCTBEHHOCTH 3a Bce omnepanuu ¢ Kaproii (pexkBuzutam KapTsl), coBepiieHHBIE 1O
MoMeHTa noiyueHus: bankom yBenomienus o6 yrpare Kaptsl B cooTBetcTBuH € 11.2.17 YcnoBuil.

2.19. bBasHk HeceT OTBETCTBEHHOCTb IO omepairusiMm ¢ Kaproit (pekBusutam KapTel), COBEpPIICHHBIM IOCIIE
nony4enus ot Jepikarens yBenpomieHus o6 yrpate Kaptel B coorBeTcTBrH ¢ 11.2.17 YCnoBHi.

2.20. B cnywae coBepileHUs ONepaluu C HCIOJdb30BaHMeM KapThl (peKBU3WUTOB KapThl) 0O€3 coriacus
Hepxarens, epxarenb JOHKEH NPOU3BECTH CIEAYIOIIUE ACHCTBUS:

2.20.1. CooOmuTh O HECAaHKIMOHUPOBAHHOW omepanyu B bank mo tenedoHam, yka3aHHeIM B [lamsTke
Hepxarens:

- HE TIO3/IHEE JHS, CISIYIOIIEro 3a JHeM moiydeHus oT banka SMS-cooOmienus/ Push-yBemomnenus o
COBEPIIICHHUH OTIepaIHH;

- He no3aHee 8-To KaJICHAAPHOTO AHA C AAThbL OquTa, COACPIKAICTO HECAHKIIMOHUPOBAHHYTO I[epxcaTeﬂeM
OIcpaluro.

2.20.2. Tlocne yBenomnenuss baHka O COBEpIICHWH HECAHKIIMOHUPOBAHHOW oOlepanyu 1o TenedoHy, moaath
MICEMEHHOE 3asBJICHHE O IIPETEH3HH, HO HE TT03/IHEE CPOKOB, YKa3aHHBIX B 11.5.8 Y cI0BHid.

2.21. bBaHk uMeeT MpaBo NPUOCTAHOBUTH WJIU NMPEKPATUTh KCIoNb3oBanue KapTel (0mokupoBath Kapty) mocie
nonydeHus: ot Jlepkartens wH(GOpPMAIMK O COBEPIICHHU OINEPAlMM C HCIOJb30BAaHHEM KapThl (PEKBH3HTOB
KapThl) 0e3 cornacus Jlepkarenst B coorBeTcTBHH 11.2.20 Y CIIOBHiA.

2.22. BaHK HeceT OTBETCTBEHHOCTH M0 orepanuu ¢ KapTo#t (pekBu3nTamMu KapThl), B TOM YHCIIE COBEPIICHHON
JI0O MOMCHTa TOJydeHMsl yBeaomieHus Jlepxkarens B cooTrBeTcTBUU ¢ 1m.2.17 VYcnoswmii, eciu Jlepkarenb
yBeAoMmI baHK O TOM, YTO Omepaius mpoBelneHa 0e3 ero cormacusi B coorBerctBuu ¢ 1.2.20 Ycnowmii 3a
WCKIIIOYCHUEM cilydaeB, korja Jlepkarenb Hapymun YciaoBus w/wiu TpeOoBanus [lamstku [lepixarens, 4To
TIOBJIEKJIO COBEpPILICHHE orepanuu 0e3 cornacus [eprkarens.

2.23. baHK UMeeT MpaBoO MPUOCTAHOBUTH MPOBEACHUE ONEpallMi C UCIIOJIb30BAHUEM KapThl WK €€ PEKBU3UTOB
JUIs1 IPOBEPKH UX MIPABOMEPHOCTH.

2.24. Tlpu obHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepxarenb He3aMeUIUTEeNFHO AOJKECH
nHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapry B baHk.

2.25. Kapra moxeT OBITh HEpEBHINMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBHs (IOCPOUYHBINA TEPEBHIMYCK) Ha
OCHOBAHUM 3asiBJICHUSI, O(OPMIICHHOTO:

- JepxareneM OCHOBHOHM KapThl B mojpa3zaeneHuu banka, uepe3 Konraktueii Llentp banka u cucremy
«C6epbank Onmaitay®.

- MpeaACTABUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3JACIICHUN banka 1o MCECTY BECACHUSA Cuera KapTLI.

Komuccus 3a nocpounslii epessiityck Kaptol cimcbiaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MePEeBBINTYCTUTh KapTy Ha HOBBIM CPOK ACHCTBUSI.

2.26. Jlepxarenb OCHOBHOH KapThl JobKeH BepHYTh Kapty B bank (ocHOBHYI W JlOMOJNHUTEIBHBIE KapThl
(pu HANTUYKN)):

- Ipy Iojlaue 3asBJeHUsl Ha nepeBblyck KapTbl (OCHOBHOW minM J{OTMOMHHUTENbHOW) 0 HCTEYECHUS €€
CpOKa AeicTBHS (32 HCKITIOUEHHUEM CiTydas yrpaTsl KapTen);

- mo TpeboBanmio banka He mo3gHEEe MATH PaboUMX JHEW C JaTHl MOJYyYCeHHS yBEAOMIIEHUS OT baHka o
Bo3Bpare Kaptel.

2.27. bask BIpaBe OCYIIECTBHTH OUEPEIHON mepeBbiTyck KapThl B citydae, eciiu Jlep>kaTenh OCHOBHON KapThbl/
MIPEACTaBUTENb HEe yBeTOMUI baHk 3a 60 (MIecThIeCAT) KAICHIAPHBIX JTHEH I0 HCTEUEHUS Cpoka nercTBrs KapTot
00 OTKa3e OT ee WCIOJIb30BaHUS B cOOTBeTCTBHH ¢ 1.2.29 Ycnosuil. [lpu orkaze Jlepkartens OT Moy4eHUs

60 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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TepeBRIMyIIIeHHOW KapTel, KOMHCCHHM M IUIaTHI, MPEAyCMOTpeHHBIe Tapudamu W yiuladeHHble baHKy, He
BO3BPAIAIOTCS.

2.28. bank uMmeer IMpaBO HE IEPCBLINYCKATH KapTy M0 UCTCUCHUHN CPOKa €€ JICHUCTBUSA npu OAHOBPECMEHHOM
BBINTOJIHCHUH CJIICAYIOIINX yCJ'IOBI/II\/'IZ

- OTCYTCTBHE OTIepaIiii ¢ ucrois3oBanneM Kapter B Tedenne 3 (Tpex) MecsieB MOApsA 3a HocienHue 6
(mecTh) MecsIeB, TPEANISCTBYIONINE TIepeBbITYCKY KapThr,

- pacxoaHblii uMUT 1o Kapre B pa3sMepe COOCTBEHHBIX cpencTB KimeHTa Ha &aTy MepeBBITyCKa
cocrasiser MmeHee 1000 (ogHOU THICSYH) pyOIEii.

2.29. [Ilpu otkasze oT majbHelero ucmnoab3oBanus Kaprel KineHT 00s3aH mMoaaTh MUCHbMEHHOE 3asBJIICHHE B
[onpaznenenne banka mo mecty Benenust Cueta Kaptel, BepHyTs Kapry m JlomonaHurtenbHble KapTel (Tpu
HINYMHK), Toracutb cymmbl OOmeil 3agomkeHHocTH 1o Kapre Ha pgaTy morameHus, TEXHHYECKOH
3aI0/DKEHHOCTH® . M KOMHCCHIA 1 IUIAT, MpeaycMoTpeHHbIX Tapudamu (Ipy HAMHYMH TAKHX 3310 KEHHOCTEHH).

2.30. Jlns ocymiecTBIEeHHUs KOHTPOJS 3a pacxogoBaHueM cpeacts mo Kapte (B T.4. JononnutensHsiM) Kinuent
MOXKET MOJaTh NMUCbMEHHOE 3asBlieHHEe B baHk mo MmecTy BeneHuss Cuera Uil YCTaHOBJIEHMS CIEAYIOLIMX
JMMWTOB U OIPaHUYECHU:

- JUMUT Ha TOJIyYeHHE HaJTMYHBIX JeHEXHbIX cpencTs 1o Kapre (Kapram) B Teuenue mecsna;
- JMMUT Ha COBEpIICHUE oTiepanuii B ToproBoii/cepBrcHoii cetu o Kapre (Kapram) B TeueHue Mecsina;
- oOmuii TMMAT Ha coBepieHune oneparuii mo Kapre (Kapram) B TeueHne mecsiia;

- CTpaHbl, pa3pelleHHble A coBepiueHus onepauuii no Kapre (nomyckaercs: hakCHMHUIBHOE WM YCTHOE
coobmenue B KonrakrHerii Lientp banka no tenedonam, ykazanaeim B [lamsarke Jlepxarens).

2.31. baHK WMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha TpoBelcHME omepanuii mo Kapre ¢ yBegomiieHHeM
Hepxartens B8 OtueTe n/nim myteM pasmenieHus napopmanmu Ha OdunmansHoM caiite banka.

2.32. bBank umeer npaso:

2.32.1. Tlpn napymenun [lepkatenieM HACTOSIIMX YCIIOBHMA, WJIM TPU BO3HUKHOBCHWH CHTYallMH, KOTOpas
MOJKET TIOBJIeUb 3a co0oi ymep0 ans banka wnn KnrenTta mubo HapymieHue NeiCTBYIOIETO 3aKOHOIaTeIhCTBA:

- OCYILLECTBUTH OMOKUPOBKY KapTel, a Takoke NpUHUMATh MEPHI IJIs €€ U3bSITUS;

- MPUOCTAHOBUTh MJIM TIPEKPATUTh TPOBEAEHHE pacxXxoJHbIX omepammid 1o Kapre (¢ coxpaHeHuem
BO3MOKHOCTH TIPOBEJICHUS oTiepaliuii momnoixHeHus Cuera).

2.32.2. 11oMHOCTBIO WM YaCTUYHO HPUOCTAaHOBHUTH omepaiuu no Cyery, a TakkKe OTKa3aTh B COBEPILIECHHH
ofepanuii, 3a HCKJIIOYEHHEM OIepaldidi MO 3a4YUCIIEHUIO JCHEXHBIX CPEJACTB, B CIIydasX, YCTaHOBJIEHHBIX
3aKOHOJATeNnbCTBOM Poccuiickoil denepanuu, B TOM 4YHUCIE, €CilM y baHka BO3HUKAIOT IOJO3PEHMS, YTO
oIepalysi COBEPILACTCS B LEAX Jieranu3auuy (OTMBIBaHMS) OXOAOB, MOJyYEHHBIX NMPECTYMHBIM IyTEM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B oanocTopoHHeM mopsiike pactoprayTth Jlorosop ¢ KimueHnrom B ciyyae:

- NPUHATHA B TEUCHHE KaJCHJApHOrO Tojaa JBYX M Ooiee pelieHuii 00 OTKa3ze B BBINOJHEHUH
pacnopsbkenust Kimenra o cosepiiennn ornepanuu 1mo CueTy Ha OCHOBaHHMHU TOJIO3PEHUH, BOHUKIIUX y baHka,
YTO OTepalys COBEPIIAETCS B LENSIX JIeTAIN3aluu (OTMBIBAHUS) I0XO/I0B, MTOTYYEHHBIX IPECTYIHBIM ITyTEeM, WIN
(MHAHCUPOBAHHS TEPPOPU3MA;

- BbIsBIIEHNs baHkoM B pedrenbHOCTH KilmeHTa NMpU3HAKOB COMHUTENBHBIX ONEPALUN U CIEJIOK, a TaKkKe
npu HenpezcraBieHun KimeHToM JomnonHuTEeNbHONH uHQoOpManuu baHKy, B TOM 4YHCle OOBACHSIIOMIEH
9KOHOMHUYECKHI CMBICI MPOBOANMEBIX M0 CUeTy omepariuii U CIeJOK.

HOFOBOp CUUTACTCA pPAaCTOPrHYTHIM IO MCTCUCHHUU HICCTUACCATH )_'[Hef/i CO OHA HaAlpaBJICHUA bankxoMm KHI/I@HTy
YBCAOMIICHUA O PACTOPKCHUHU I[0r0B0pa. PaCTOp)KeHI/IG ﬂOFOBOpa SABJIACTCA OCHOBAHUCM JJI 3aKPBITHUA Cuera.

81 3nech u manee mo TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnone3oBanneM Kaptbl, ee pexBuszutoB mnu NFC-kapTel Ha CymMMy, NpPEBBIIIAIONIYIO PACXOJHBIA JIUMUT KapThl. TeXHUUYECKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HAlpHMep, B pe3ylbTaTe BO3HHKHOBEHMS KYypCOBOI pPa3HHIBI, COBEpIICHHUs onepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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JlaToit HanpaBiieHUs] YBEOMIIEHUS O pacTopeHuu J[oroBopa cuuraercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpansmasics B cucremax banka;
- JUTSL yBEIOMIIEHH S, HATIPABJIEHHOTO 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIpaBICHUS;

- 1A YBEOAOMIICHHS, BPYYEHHOI'O JIMYHO oo IpEACTaBUTEIIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'O
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit qbe)lepaum/l, - J1aTa, YKa3aHHas B OTMCTKE O
MMPUHATUHN YBEAOMIICHH.

2.33.  Ilpu mpoBeneHHE ABTOPH3AIMH. B MOMEHT COBEPIICHHS orepamiy bank YMEHBIITAET PACXOHBIN JTUMUT
o Kapre Ha cymmy omepanmu (B T.4. HA CyMMY B3MMAaeMO¥ TUIATHI 32 COBEPIIEHHE ONEPAIlN B COOTBETCTBUU C
Tapudamu, neicTBYIOIIMMY Ha TATy COBEpPILEHUS ornepanuu). [Ipu coBepiieHUH Onepanuy B BaIIOTE, OTIUIHOM
ot BamoTel Cueta KapThl, yMeHbIIEHHE PACXOAHOro aumuTa mo KapTe mpou3BOAUTCA HA CYMMY OIEpAallNH,
nepecunTanHoil B BamoTy Caera Kaptel B coorBeTcTBUM ¢ Tapudamu mo Kypey Banka® w/mm KYypCy IUTaTEeXHOU
CHUCTEMBI, NEUCTBYIOIIEMY Ha MOMEHT ABTopu3anuu. [Ipy HE NOCTYIUICHHM IUIATEKHBIX JTOKYMEHTOB IIO
omeparyu B TeucHue 20 (nBaaiaT) AHEH ¢ naThl ABTOpU3aluu baHK BOCCTaHABIMBACT PACXOIHBIN JIMMHT Ha
CyMMy omiepaiui (B T.4. HA CyMMY B3UMaeMOM TUIATHI 32 COBEPIICHIE OTIEPAIIHH).

2.34. DbaHk He HeceT OTBETCTBEHHOCTH:

- B CIIydasiX OTKa3a TOProBO-CEPBUCHOTO MPEANIPHUATHS B POBEICHUN OTEPALUii OIUIATHl MOKYIOK/YCIYT C
KCIIOJIb30BAaHUEM IEKTPOHHOTO TEPMUHANA 110 IpUYKHE oTKa3a Jlepxkatens ot BBoAa [11H;

- B CIIydasiX OTKa3a TOPrOBO-CEPBHCHOTO MPENNPUSATHS B MPOBEACHUM ONEpalMid OIUIAThl MOKYHOK/YCIyTr
M0 MPUYHHE HEOOXOAUMOCTH JOMOTHUTELHON MPOBEPKH MIPAaBOMEPHOCTH MPOBEACHHUS ONIEpallHy;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM MPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHH 3a oIuiary
MOKYIOK/YCIIYT 110 KapTam;

- 32 OTpaHUYEHHs] 10 CyMMaM IPOBOJUMBIX ONEpaluii ¥ 3a MOPAAOK HACHTHUHKauuu Jlepikarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIME MPEANPHUATUIMHI U APYTUMHU OaHKaAMH.

2.35. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @enepamnun, bank BmpaBe motpeboBaTh
JOCPOYHON OIUIaThl OCTABLICHCS CYMMBI OCHOBHOTO JOJra BMECTE C MNPUYUTAOIUMHCSA IPOLEHTAMU 32
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIONOJHUTENBHBIX KapT, BBIMYLICHHBIX K Cuery, HampaBuB KiHMeHTy mHHCbMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IIOYTOBOM CBSI3M MO ajpecy perucrpanuu/aapecy (HakTHUECKOro MHPOKUBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

3. CYUET

3.1. st oTpaxkeHus onepanuii, CoBepiraeMelx ¢ ncnonbzoBanueM Kaprtel, pexBuzuros Kaptel, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpeiBaer Knuenty Cuer KapTel, B Banmote, BeiOpanHoii KimeHToM.

3.2.  Tlpu ocymiecTBICHUH NIepEeBOJia JICHEKHBIX CPEACTB MMOKUCK IOTydaTess JEHEKHBIX CPEJICTB MOKET OBITh
OCYILIECTBJICH MO HOMepy MobOuibHOro Ttenedona. [lpu Hammumm y Knumenra neckonpkux CueroB Kapr
3a4HCIICHUE CPEJICTB OCYILECTBISICTCS Ha:

- Cuer Kaprsr Kiuenta, ycranosnennsii Kimentom® B KauecTBe mpHOPHTETHOTO, THGO
- Cuet Kaprel Kniuenta mo yemotpenuto banka.

3.3. B cimyuae nocrynnenus Boimmats™ Ha Cuer kapThl Visa/Mastercard/Maestro bank nposepsieT Hau4ue y
Knuenta Ha MomeHT mnoctyruienus Beimmater Cuera kapTsl Mup, OTKPBITOTO B BalllOTE€ MOCTYIHUBIIEH

82 Apropusamms — paspelleHHe, NpefOCTABIseMoe BaHKOM Ul COBEPIICHHS ONCPalid M IOPOXKIAIONIEe B CIEACTBHE STOIO
oGs3arenbcTBO baHka Mo ucnonHeHuro pacmopsbkenus Jlepikarens. B oTAenbHBIX ClydasX, YCTAHOBJICHHBIX IIATEKHBIMH CHCTEMaMH,
oIlepanuy MOTYT COBEPIIATHCS Oe3 ABTOpPH3AIHN.

& Wudopmarus o xypce banka pa3memena Ha OdurmansHoMm calite banka.

& [py HATMYMK TeXHIUECKOH BO3MOKHOCTH

% Brimnara — geHeXHbIE CpeACTBa B PYOISIX WIM HHOCTPAHHOMN BaIOTE, MOCTYIIAIONIME HA cueTa (m3nuecKux nui B BaHke B KauecTse
BBIILJIAT 32 CUET CPE/ACTB OIODKETOB OIO/KETHOH cucTeMbl Poccuiickoit deneparuu, mpeaycMOTpeHHBIX acTsamu 5.5 u 5.6 crateu 30.5
®enepanpHoro  3akoHa «O  HaUMOHANBHOM  IuaTexkHOM  cucteme» oT  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep)KaHHe/BO3HArpaXkAeHNe/ TOBOJIBCTBUE TOCYAAPCTBEHHBIX CIIYXKAIUX; OIJIaTa TpyJaa pabOTHUKOB (TEpCoHaNa) roCylIapCTBEHHBIX U
MYHHUILMIAJIBHBIX OPTaHOB, YUYPEKACHUI, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB; TOCYJapCTBEHHBIC CTUICHANH; MEHCHH W HHBIS
COIMANbHBIE BBIIIIATHI, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccumiickoit denmepanmu OTHECEHO K
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Beirrarsr®. IIpu ero Haymumm baHK 3aducCiseT MOCTYIUBIINE IeHEKHBIC cpeacTBa Ha Cuer kapthl Mup. Ilpu
Hayimuuu y Knnenra Ha MOMEHT 3aunciieHust Heckonbkux Cueros kapT Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natodl. IIpm orcyrctBum y Knumenta Cuera kaptel Mup, bank
nposepsier Hanuuue y Kinenra Ha MoMeHT mocTyrieHust Boimmatsl Cuera 6e3 KapThl®, OTKPHITOTO B BAIOTE
noctynuBmei Bemmatel. [Ipun ero Hamwmumm 3aumciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hanmunu y Kimenta Ha MoMeHT 3auunciieHus Heckoinpkux CueTtoB 0e3 kaptel, bank 3auncisier cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kitmenta Ha MoMeHT noctyruierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo37Hee paboyero JHS, CIETYIOIIEro 3a THEM IOCTYIUIeHWs Bwimiarel, oTkpeiBaer KimeHTy Tekymuii cdeT B
Bamtote Poccutickoit @eaeparyu i cOeperaTebHbIA CYET B HHOCTPAHHOHN BAIOTE, B 3aBUCUMOCTH OT BJIIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, u 3auuciseT NOCTYNUBIIYIO BeImaTty Ha 3TOT cuer.

O6 otkpeiTHH GaHKOBCKOro cuera bank mHpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MoOuisHOTO Tenedona Kiuenra.

[Ipy Hanmmuum BO3pakeHHWH HA OTKPHITHE OAHKOBCKOTO cueTa KimueHT o0s3aH He3aMeAIUTENbHO YBEIOMUTH 00
stoM bank. OtcyrcTBHe Bo3pakeHMI KineHTa OTHOCHTENBHO OTKPBITUS €My CueTa, IPU3HAETCS BBIPAXKEHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIeH BrImiarter.

3.4. Ha octarok nenexnbix cpenct no Cuety KapThl mporeHThl HE HAUMCISAIOTCH, 32 HCKITtoYeHrneM C4eToB
Kaprt, ykazanusix B 11.3.5 YcmoBuii.

3.5.  Ha ocrarok neHexHbIX cpenctB, Haxomsamuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,
MUP Comunanbaas u MasterCard Standard «CoruanbHas» bBeckoHTakTHas, Ha KOTOPBIA IPOU3BOIAUTCS
3aUNC/ICHHE TICHCHIT M MHBIX COLMAIBHBIX BBITLIAT, BHIIAYMBACMBIX [ICHCHOHHBIM OpraHoM®, BaHK Haunciser

MPOLIEHTHI B pasmepe 3,5% rofoBBIX”.

3.6.  IlpoueHTBHl Ha CyMMy JEHEXKHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kaprter COepbanx — Maestro
«Cornmansaasy, MUP Coumansaas u MasterCard Standard «ConmansHas» beCKOHTaKTHAS HAYUCISIOTCS UCX OIS
M3 KaJeHJApPHOTO KOJUYECTBa THEH B TOIY CO JHA, CISAYIOIIETo 32 JIHEM ITOCTYIUICHUS JIEHEXXHBIX CPEJCTB Ha
st Cuera Kapr. Brimata mporeHTOB OCYIIECTBISETCS MO HCTEUCHHE KaXKIOTO TPEXMECSYHOTrOo IepHoia,
onpexaensieMoro ¢ natel oTKpbiTHst Cuera Kapter Coepbank — Maestro «Corunansnas», MUP CoruanbHas u
MasterCard Standard «CornuanbsHas» beckoHTakTHasI.

3.7.  baHk mMeeT mmpaBo MpH MOIyYeHUH WHHOPMAITUHN OT MPEANpUATHs (OpraHn3anuu)/ yaeOHOTO 3aBeICHUS
0 HEOOXOTMMOCTH BhITyCcKa KapThl st 3a4KCIIeHns 3apabOTHOI TUIATHI, CTUIICHIMH U T.JI. HAPAaBUTE ° KitHeHTy
SMS-coobmienne Ha HOMEp MOOWIIBHOTO TenedoHa, MOJIKIIOYEHHOTo K yciayre «MoOWIbHBINH 0aHk», ¢
Npe/IOKEHHEM JaTh corjacue (IOopydeHHe) Ha Iepeiady AaHHBIX O Homepe aeictByromero Cuera Kaptbr
Knmenra npennpusituio (opranusanun)/ yaeOHOMY 3aBEICHHIO B LIEJISX 3a4MCICHHS Ha HETO 3apa0O0THOM IUIaThI,
CTHNEHAM 1 T.21."" ¥ E(POBBIM KOIOM JUTS TIOATBEPKACHHS cormacus (mopydenus) Kimenra.

CBoe cornacue (mopydeHue) Ha nepenady bankom npeanpustiio (opraHu3anui)/ydeOHOMY 3aBEICHUIO JaHHBIX
o HoMepe neiicTytomiero Cuera Kaprter KitnenTa B 1iensax 3a4quicieHusi Ha HETo 3apa0O0THOM IIaThl, CTUIIEHANN U
T.7. KilneHT nmoATBep)kIacT HalpaBJiecHHEeM B baHK OTBETHOTO SMS-COOOIICHHUS C IU(PPOBBIM KOJOM, B TCUCHHE

kommeteHiun [lencnonHoro gouma Poccuiickoit denepariin; exxeMeCIIHOE TOKU3HEHHOE COJIEPKAHUE CYACH).

8 311ech U masee MOKCK CUETOB OCYNIECTBIAETCA B IPEIEIAX TePPHTOPHATHHOTO GaHKa, Tae Bexercst Cuer KapTer mocTymnerus Boimiatsr.

87 Cuer Ges KapThl — 0AaHKOBCKHI1 CUET, HE MPEIyCMaTPUBAIOIINI OCYILIECTBIICHNE OTIepaliii C UCTIONIb30BaHuEeM KapThl, OTKPHITHINA Ha UM
Kmmenra. bank oTkpsiBaeT ciexytomue Buas! CuetoB 6e3 KapT:

- B Bamorte Poccuiickoit @eneparmu: Bkian «/emo3utr Coepdanka Poccum» ¢ BO3MOKHOCTBIO OCYIIECTBIICHHUS MPUXOIHBIX U PACXOIHBIX
omepaunii, Brman «Jlo BocTpeboBanus CoOepbanka Poccum», Brian «YauBepcanmbHbelii COepOanka Poccnm», Tekymmii cuer,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii Baote: «COeperaTenbHbIil cUeTy.

88 TlenchomHbiii opran — [lencuonnslii ¢oun PO u neHcroHHble monpasaeneHus MuHucTepcTBa 000poHBI, DenepanbHON CiyKOBI
6e3omacHocTH Poccuiickoit @enepanun, dexepanbHON ciy:KObl UCTIOTHEHUS HaKa3aHU, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
Oeneparmu, CrencreenHoro xomurera Poccnmiickoit @eneparun, ['enepansaoil mpoxypatypsl Poccuniickoit deneparim, denepansHoii
TaMO>KEHHOI CITyKOBI.

[Ipn BO3HWKHOBEHMH HajoroobiaraeMoro moxoxa bamk mcumcnser, yaepxwuBaer u mnepeunciser co Cuera Kaprsl B GlomkeTHYIO
CHCTEMY Poccuiickoit ®enepaunu CYMMBI HaJlora Ha JOXOJbI (bmquecxnx JIML, TIOJJIEKAILETO YIEP)KAHWI0O B COOTBETCTBHM C
JIeHCTBYIOLIMM HAJIOrOBBIM 3aKOHOAATeNsCTBOM Poccuiickoit deneparyu.

7 [Tpy HATMYMK TEXHHUECKOI BO3MOKHOCTH.
™ Yenosus u Tapudsr 06Ty xuBanms KapTsl He H3MEHSIOTCS.

41



ycTaHoBJIeHHOTO barkom B SMS-coo0meHunn cpoka.

3.8. bank wumeer mpaBo cmuceiBaTh co (Cuera CyMMBbI, MOAJEKAIIME CIUCAHUIO B COOTBETCTBUU C
JEUCTBYIOLIMM 3aKOHOAaTeNnbCcTBOM Poccuiickont @enepanuu.

3.9. IIpu coBepmenny oneparuii mo Kapre B Bamore, OTIHNIHON OT BaFOTHI Cuera KapTsr:

3.9.1. cnucanme cpeactB co Cuera Kaptel/ 3aumncienue cpenctB Ha Cuer KapTel mpou3BOguTCsS Ha CyMMY
olepaluy, nepecynTanHol B Bamory Cuera Kaptsl, B coorserctuu ¢ Tapudamu'> mo xypcy banka” w/umm
IUIAT)KHOM CHCTEMBI, JICUCTBYIOIIEMY Ha MOMEHT OOpabOTKM IUIATE)XHBIX JOKYMEHTOB IO OIEpaliiy,
MOCTYMUBINUX B baHK, 32 UCKITIOYEHUEM OTlepaluii, yka3aHHbIX B 11.3.9.2.

Kypc mepecuera, neiicTByronuii Ha MOMEHT OOpa0OTKM BaHKOM TMOCTYNUBIIMX IUIATEXKHBIX JTIOKYMEHTOB IO
ofepalyu, MOXET HE COBIAJaTh C KypcoM Iepecyera, JICHCTBOBABIIMM MIPH €€ COBepIICHUU (TIPU MPOBEACHUN
ABTOpH3aIlNH), YTO MOXKET TOBJEYh Pa3HUIy MEXIy CyMMOH, Ha KOTOPYI YMEHBIICH/YBEIHYEH PACXOIHBIN
JIUMHUT IO KapTe B MOMEHT COBEPIICHHS OIEpalliy, U CyMMOH, (akTudecku cnucanHoi co Cuera Kaptel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuima, ecnd OHa BO3HHKaeT, chuckiBaerca co Cuera
KapThl/3auncigercss Ha CdeT KapThl B MOMEHT 00paOOTKHY TIATEKHBIX IOKYMEHTOB TI0 OTEPaliH, MOCTYITHBIINX
B bank, B cucteme banka m He MOKeT OBITH MPEAMETOM IIPETCH3UHU CO CTOPOHHI Jlepkarens. JlepkaTenb MOXKET
03HAKOMUTHCS € JaToi coBepiieHus Onepanuu (1atoit ABTopu3anuu) U Aatoi ee crnucanus co Cuera KapTel B
oTYeTe.

3.9.2. mepecuer B Bamory Cuera Kaprthl mpomsBoamtcs no Kypcy bamka™, neffctByromeMmy Ha MOMeEHT
coBepieHust omnepanuu 1o Kapre (Ha MOMEHT ABTOpHM3allMM) IO OMNEpalusM MpHEMa/BbIJaud HaTHYHBIX
JICHS)KHBIX CpPEACTB B TOJpa3JelieHHsX W OaHkoMmarax baHka, mepeBoja NIEHEXKHBIX CPEICTB B yIAICHHBIX
KaHanax oOCIy)XHBaHMS Ha cueTa (U3MYECKMX JIMIL, OTKphIThIe B baHke, MO MHBIM omepauusM, IepeyeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

3.10. bBaHkK OCYIIECTBISET 3aUMCIICHUE JEHEKHBIX CPEACTB, NMOCTYNUBIIMX Ha CyeT, HE MO3JHEE MIHS,
CJIEIYIOLIEro 32 JHEM MOCTYIUICHUS B BaHK COOTBETCTBYIOIIETO IIATEKHOIO TOKYMEHTA.

3.11. Kuwment o6s13aH Bo3MecTuTh baHKy:
- TUIaThl, peaycMoTpenHsie Tapudamuy;

- CyMMEBI omepanuii, coBepmieHHBIX 1m0 Kapre (B T.u. mo [omomaurtensHeiM Kapram) wmm ¢
UCTIONIb30BaHUEM pekBU3NTOB KapT(bl), B TOM 4Hcie, CyMMBI 3a10JbKeHHOCTH 1o Cuery;

- CYMMBI onepaunﬁ, COBCPIICHHBIX B HAPYHNICHUC HACTOAIICTO ,Z[OI‘OBOpa, CYMMBEI, CBsA3aHHBIC C
MIPEeIOTBPAIIEHHEM M paccleOBaHHEM HE3aKOHHOTo Hucmoib3oBaHus Kapt(el), a Taxke ¢ MPUHYIUTEIBHBIM
B3bICKaHHEM 3aJ10JDKEHHOCTH KilMeHTa B COOTBETCTBHH € KaJbKYIALMEH (PaKTHUECKUX PACXO/IO0B;

- CyMMBI OIEpaIyii, paHee 3a4nciieHHbIle baHKOM 1O 3asiBICHHSIM O CIOPHBIX ONEpaNMsX, MPU3HAHHBIM
BankoM B Xojie paccienoBaHusi HEOOOCHOBAHHBIMH;

- CYMMBI, omnOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensx Bosmemenus Kinuenrom banky cyMM, MpenyCMOTPEHHBIX B HACTOSIIEM NyHKTe, KIMeHT naet cornmacue
(3apanee nanHblli aknent) banky m baHk wMeer mpaBo Ha crnHcaHWe yka3aHHBIX cymMM co Cuera 06e3
JIOTIOJTHUTENBHOTO akienTta Knnenra.

3.12. bBank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATHTh OPraHy, OCYIIECTRISIOMEMY EHCHOHHOE/
colMajbHOE 00ECIEeUeHNEe, CYMMBI NIEHCHM, MHBIX COLMANBHBIX BBILIAT M MOCOOMU, U3JIUIIHE TEPEUUCICHHBIX
MoCIie HACTYTUICHHS] 0OCTOSTENBCTB, MOBJIEKIINX ITPEKPAIICHHE WX BHITIATHL

3.13. TIlpu nocryruienun Ha Cuet Kaptel neHexxHbIX cpencTB Pacxonnsiid mumut o Kapre yBenuunBaeTcs Ha
CyMMy cOOCTBEHHBIX cpejcTB KimeHTa mpu oTcyTcTBUM 3an0ibkeHHOCTH 110 Cuery KapThl, npemrycMoTpeHHON
Horosopom u Tapudamu.

3.14. Jlepxarens KapTtel 00s13aH coBepiuaTh onepaunu no Kapre B npenenax PacxonHoro immura.

72 .
TloapoGuast mHpOpMamust O mpaBwiax mepecuera (KoHBepcuu) omepanuii mo Kapram m3noxkena B Tapupax u pasmerineHa Ha
O¢unuansHoM caiite banka.

™ Undopmarus o Kypce banka pasmeriena Ha OduipansHoM caiite banka.
74 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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3.15. [ToroBop MOKeT ObITh PaCTOPIHYT 1O MHUIMaTHBE KiMeHTa Ha OCHOBAaHUM 3asABJICHUS, 0(OPMJICHHOIO B
noJipas/ieieHn baHka, py yCIOBUH TIOTAIICHHs B MOJHOM o0beMe o0Iel 3aomkeHHocTy mo Kapre, a takxke
MIPHU BBITIOJTHEHUH HWHBIX YCIOBUM, mepeuuciieHHbix B 11 3.11 Ycnosuit. [Ipu pacropkenun JloroBopa IUIaThI,
yIEpPKaHHBIC B COOTBETCTBUU ¢ Tapudamu He BO3BPAIIAIOTCS.

3.16. 3akpseitTre Cuera KapThl MPOU3BOJUTCS MPU BHIMOJHEHWU BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuil He
ro3aaee 30 (TpuanaTH) KaleHIapHBIX THEH:

- C JaThbl cAa4yr BCCX KapT, OTKPBITBIX K 3aKPbIBACMOMY quTy KapTLI, HJIN UCTCUCHUS CPOKA UX I[efICTBI/ISI;

- C JaThl MOJIAYM 3asBJICHUNA 00 yTpare KaxJIoW u3 yrpaueHHbIX Kapt (Ipu HEBO3MOXHOCTU WX CAAa4M B
bank).

- Brigaua octatka geHexHbx cpeictB co Cuera KapTel ocyiecTBiseTcs mpu Tojave 3asBICHUS O
3akpbiTin  Cuera KapTel, eciv BbIaua JCHEXKHBIX CpPEACTB TNPSAMO HE 3ampelicHa WM OrpaHUYCHA
3aKoHOMaTenbCcTBOM Poccuiickoit ®denmeparun/ mpu 3akpeiTiu Cuera Kapter, nmpu stoM JlepxkaTtens/ ero
MpeICTaBUTENh 00s13yeTcs B naTy 3akpbiTis Cuera KapThl 0OpaTtuThCs B mojapaseiicHue banka Juist IpoBeACHUS
OKOHYATEJIbHBIX B3aUMOPACUCTOB U TMOIYYCHHUS OATBEpKACHUS 0 3aKkpbiTiu Cueta KapThr..

3.17. Tlpu OTCYTCTBHH JEHEXHBIX cpelcTB Ha Cuere m omepanuii o Kapre B TeueHne cpoka ee JeHCTBUS
HoroBop yrpauuBaet cuiy. [Ipekpaienue aeiicteus Joropopa siBisieTcs OCHOBaHUEM )i 3aKpbiThs Cuera.

4. OBEPAPA®T

4.1. bank B coorBercTBHH ¢ Tapudamu MoxeT mpemocTaButh KimeHTy kpeaut B (opme «oBepapadT»
(«oBepapad») mo Cuerty.

4.2. B cnyuae npenocraBnenus Knmenty opepapadra mo Cuery, JUMUT oBepiapadTa ycTaHaBIMBACTCS
cpokoM Ha | rof ¢ gatel 3aKiroueHus Jloroeopa 0o Ha MEPUOJ, OCTAIOMIMKCS IO UCTEYCHHUS] 0UEePETHOTO rojia ¢
JaThl 3akioveHust JIoroBopa, ¢ HEOMHOKPATHBIM MPOJUICHUEM HAa Kaable MOcienyromnme 12 KaaeHIapHBIX
MECSIIIEB.

[lpu npenocrapnennn nuMmHuTa oBepapadTa Ha KaXKAbli HOBBIM CPOK pasMep IUIaThl 3a oBepApadT, BKIOYAs
IUIaTy 3a HECBOEBPEMEHHOE IoramieHue oBepapadTa M IUIaTy 3a MpPEBBIICHHE JIMMHTA oBeprapadra,
YCTaHaBIIMBAETCS B pazMepe, NpeaycMoTpeHHOM Tapudamu Ha JaTy MpOJIOHTallky.

Ocratok 3amomkeHHOCTH No CyeTy Ha MOMEHT OKOHYAaHUS CpOKa MNpPEeNOCTaBlICHHs JIMMHUTa oBepApadTa
MEPEHOCUTCA Ha CIEAYIOINN CPOK C MPUMEHEHNEM IIIaThl 32 oBepapad T, NeHCTBYIONIEH Ha AaTy MPOJIOHTaLluH.

Bank napopmupyer Knrenta 00 n3MeHeHHH NEHCTBYIONIETO pa3Mepa IuiaThl 3a oBeplpadT He MeHee ueM 3a 60
KaJIeHIapHBIX IHEH 110 JaThl OKOHYaHWS CpPOKa MPENOCTAaBICHHUS JIMMUTA OBepapadTa IMyTeM pa3MeIIeHHs
yka3zaHHoi mH(opMmarmu B Otuere mo Cuery KapThl, Ha MH(OPMAIMOHHBIX CTEHJAAX IOJpa3/IeieHuil OaHKa
n/wim Ha OpunmansHoM caiite baHka.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IiaThl 3a oBepApadT, KimmeHT umMeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, oOpaTuUBIIMCH B mojpasieieHue banka mo Mecty BemeHus Cuera, W IIOTacUTh
3aJI0JKEHHOCTH 110 CUeTy 0 OKOHYaHUsI CPOKa MPEIOCTaBICHHsI TUMHTA OBepApadTa.

[Ipu otcyrcrBum 3asBieHust Knmenra o6 oTkaze or nuMuTa oBeprpadTa mpepocraBieHue KimeHTy numuTa
oBepapadTa Ha HOBBIM CPOK C NMPUMEHEHHEM IUIATHI 32 OBepApadT, JACHCTBYIOIIEH HA JaTy NPOJIOHTAIH,
cuuTaercs coriiacoBaHHbIM KineHtom.

43. baHk umeer mpaBo B Jit000H MOMEHT YMEHBIIUTh WM aHHYJIMPOBATh JUMUT oBepapadta mo Cuery, C
MKUCbMEHHBIM yBeoMIieHueM Kiuenra.

4.4, bank mMoxer oOpatutbes kK KiMeHTy ¢ mpemiokeHHeM 00 yBeIMueHHH JiuMuTa oBepapadTa mo Cuery.
VYBenuueHue JiMMuTa oBepapad)Ta IPOU3BOAUTCS MOCE MOATBEPKACHUS KIIMEHTOM CBOEro Coryiacus ¢ HOBBIM
JIUMUTOM.

45. B cnywae ycraHoBieHHs quMuTa oBepiapadra nmo Cuery pacxoasble omepanuu 1o Kapre mpoBomsTcs
CBEpX CyMM, nMeromuxcs Ha Cuere.
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4.6. IIpu obpazoBanun oBepapadra Ha Cuere baHk HaUKMCIAET HA CYMMY 3aJI0JDKEHHOCTH TPOIICHTHI C JIATHI
OTPaXEHUS €€ Ha CCYAHOM cueTe (He BKIIFOYAs 3Ty JaTy) JO AAThl MOTAIICHHS 3aI0JDKCHHOCTH (BKIIFOUUTEIHHO)
o cTaBKe, ycraHoBlieHHOU Tapudamu.

4.7.  KumeHT 00s3yeTcs moramath 3aJ0/DKeHHOCTh 1Mo CueTy B Mpenenax JIMMUTa oBepapadTa, a TakkKe B
pasMepe, MPEBBIMIAIIEM JTHMUT OBepApadTa, B CyMMe, HE MEHee YKa3aHHOH B oTueTe 1o CueTy, a TakxkKe IUIATHI,
HaYHCIIeHHBIE B COOTBETCTBUH ¢ Tapuamu, He mo3auee 30-TH KaleHIAPHBIX JHEH C aThl oTdera mo Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMHYECKOM BBITOJBI B BHUJIEC KOHOMHUHU Ha pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH MPOIEHTOB M0 HEMY B CIIy4ae HEWCIIONHEHHS WM HEHaJ[IeKaIlero
WCTIONTHEHUSI 0053aTENbCTB 10 KPEIUTHOMY JOTOBOPY OHA TOJUIEKHUT HAIOTOOOIIOKEHHUI0 HAJIOTOM Ha JOXOIBI
(pM3UYECKUX JIMI[ B TIOPSAJKE, YCTAHOBJICHHOM JCWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoit
®enepaunn

bank 00s3aH WCYUCINTH, ylaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PM3WYECKUX JIHII,
WCYMCIICHHYIO C J0xoja, noiydeHHoro Knmenrom. Ilpy HEBO3MOXHOCTH B TEUEHUE HAJIOTOBOrO IEPHOAA
yIEpKaTh WCYMCICHHYI0 CyMMy Hajiora baHk 00si3aH B CpOK He mo3aHee | MapTa roja, CICAYIONIETO 3a
WCTEKIINM HaJOTOBBIM MEPHOJOM (KaJleHIapHBIM T'0JIOM), TICHBMEHHO cOOOMUTh KIMeHTy 1 HaJloroBOMy Oprany
0 MECTY CBOETO y4eTa O HEBO3MOXXHOCTH YAepKaTh HAJIOT, 0 CyMMaXx JI0X0/a, C KOTOPOTO HE yAep)KaH HaJoT, U
CyMMe HEyJepKaHHOT'O Hajora.

Kmuent o0s3am B cpox He mo3mnee 30 ampenst ronma, CIEAyIOMIETO0 3a HCTEKIIMM HAJOTOBBIM IIEPHOIOM
(KameHmapHBIM TOJOM), CaMOCTOSITEILHO TIPEIOCTaBUTh B HAJOTOBBIM OpraH MO MECTy CBOETO yueTa
(>KUTENBCTBA) HAJIOTOBYIO JACKIApaIlUIO O TIOJYYECHHOM J0XOJIe U B CPOK HE TO3AHEE 15 uiofs rona, CiaeayromIero
32 MCTEKIINM HaJOTOBBEIM MEPHUOAOM (KaJICHJAPHBIM TOAOM), YIUIATUTh HAJOT Ha JOXOIbl (PU3UYECKHUX JIHII,
pacCYUTaHHBINA C CYMM MOJTYYEHHOTO 10XO0/a.

4.9.  3a HecBOEBPEMEHHOE NOTalleHHE 3aJ0JDKEHHOCTH o CueTy B3MMAaeTcsi HEyCTOWKa B COOTBETCTBHUU C
Tapudpamu. Cymma HEyCTOMKHM HauUCISAETCS Ha OCTATOK MIPOCPOYEHHOTO OCHOBHOTO J0JTa M PACCUUTHIBACTCS C
JaTtbl 00pa3oBaHMsl MPOCPOUEHHOH 3aJ0DKEHHOCTH (BKJIIOYAsh STy JaTy) A0 JaThl BHECCHHUS IUIaTexa (He
BKITFOUAs 3Ty JIATY).

4.10. 3agomKeHHOCTh, BO3HHKAWOIAs Npu coBepimieHuu [lepxarenem omepanuii mo Kapre B cymme,
MIPEBBIMIAONICH ocTaToK Ha Cdere, moramaeTcs 3a CYeT BHECEHHBIX (3auncieHHbIX) Ha Cyer cpeAcTB (B T.U.
HAYMCJIEHHBIX TI0 CUETY MPOIEHTOB) B CIEIYIOIIEH OUepeTHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIIEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHoro oBepapadTa;

- Ha oraiieHre IPOCPOUYCHHBIX MIPOLICHTOB 3a pa3pelIeHHbIN oBepapadT;

- Ha ToraiieHe IpOoLEHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha roralieHue 33I0JKCHHOCTH IO MPEBBIIICHUIO JIMMUTA OBepapadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHoOMY oBepapadry;
- Ha MoralleHre CyMM pa3pelIeHHOro oepapadra.

4.11. KuwueHT BrpaBe B J1000€ BpeMs O0TKa3aThes oT oBepapadTa mo CueTy, noaas B baHk COOTBETCTBYIOIIEE
3asiBJIEHUE U MTOTAaCUB 33J0KEHHOCTh 1o Cuery.

412. llpm HEUCHONHEHHMM WIM HEHAAJekKaleM HcnoilHeHun KineHToM o00s3aTrenscTB 1O OIuiate
00s13aTENbHBIX IJIaTeKed W HaJIWYWH TPOCPOYECHHON 3aJI0JDKEHHOCTH 1Mo kKapre baHk umeer mpaBo 0e3
yBenomiieHus Kinenra:

- nopy4aTrb TpCTbUM JIMIIAM HAa OCHOBAHUH ArCHTCKUX HWJIM HWHBIX OOTOBOPOB, 3aKIFOYCHHBIX bankowm ¢
TPETbUMH JIMLIAMHU, OCYIICCTBIISATH ,I[efICTBHH, HaIlPpaBJICHHBIC Ha IIOrallICHUC I[epxcaTeneM npocpoquHof/'I
3aJ0JDKCHHOCTH I10 KapTeE,

- MMpeaAOCTaBJIATh TPETbUM JIMIaM B COOTBETCTBHU C YCIOBUAMH AarcHTCKUX WM HWHBIX JOTOBOPOB
I/IH(l)OpMaI_[I/II-O U JOKYMCHTBI, IIOATBCPKAAOMINEC IIpaBa banka 1o HOFOBOpy, B TOM YHUCJIC O MPEAOCTABICHHOM
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Knuenty numMute kpenura mo kapTe, pazmepe 3aioikeHHocTd KieHTa no kapre, ycinoBuax JloroBopa, a Takxke
nHpopMmaruio o Kimenrte, B TOM 4nCIIe COIEPKAIIYIO €ro MepCoHaNbHbIE JaHHBIE.

5. HH®OPMHWPOBAHHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

5.1. HNudopmuposanue Jlepkarens o0 onepaiusax, COBEPIICHHBIX C UCIOIb30BaHHEeM KapThbl, TIpOU3BOAUTCS
myteM npenoctapieHust bankom Jlepxkarenro exxemecstano Ortdera mo cyery (nanmee-OTdeT) 1O MECTy BEIACHHSA
Cuera’. JIoNOMHATETHO MHYOPMHUPOBAHKE O COBEPIICHHBIX OMEPAIMAX OCYIIECTBIsETCS baHKOM B MOpSIIKE,
ykazanHoM KiineHToMm B 3asBiIeHUH:

- myTeM Hampasierus OTdera Ha yKa3aHHBIN Jlep)kaTeneM IeKTPOHHBIA apec;
- myTeM nonyderns Otdera B cucreMe «Coepbank Ommaiiny g epxarenei, MOIKITIOYSHHBIX K yCIyTe.

5.2. bank ocymectBisier oTnpaBky Jepxkaremro SMS-cooOmeHus/Push-yBegomnenuss mo  Kaxaoi
COBEpILIEHHON omepanuu no Kapre, KoTopas MOIKIIOUEHAa K MOJHOMY MakeTy Yciayrn «MoOWIbHBIH OaHK»
(«YBemoMIICHHS 110 KapTe»).

5.3.  Jepxarenp o0si3yeTcsl MpeaNpUHUMATh BCE OT HETO 3aBHCSAIIEE B LEJSAX MOMy4YeHUs HH(popManuu ob
onepauusx, HampaBmsieMoll bankom B coorBercTBuu ¢ M.I.5.1 m 5.2 YcnoBwii, u cornamaercs C TeM, 4YTO
yKa3aHHasg MHGOpPMALHS B JTI0O00OM CIydae CUMTAaeTCs MONyYeHHOH MM B HamOoJjee paHHHUIl 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ gatsl momyuenus [depxxarenem OTdera, HO HE MMO3HEE 7-TO KaJlGHIApHOTo JHS ¢ nathl OTueTa;

- ¢ matel nonmydenus Jepxarenem SMS-coo6menus/ Push-yBenomienust banka, HO He 1o3/1Hee 3-X 4acoB
¢ MomeHTa oTnpaBku SMS-coobmenus/ Push-yBegomienuss bankom (1Mo jgaHHBIM HHPOPMAIMOHHON CHCTEMBI
Banka).

5.4. Kitnent moxet oOpatuthes B bank o mecty Benenust Cuera JiIs U3MEHEHHUS CIoco0a MpeIoCTaBIICHUS
Otduera B TeueHWe cpoka jeicTBusa KapTel Wi M3MEHHTH Croco® IocTaBkH 4depe3 cucteMy «COepOaHk

. 7
Omtaitay» .

5.5. baHk He HeceT 0TBETCTBEHHOCTH 3a MCKaxkeHne OT4yeTa Uil HECAaHKIIMOHUPOBAHHBIM TOCTYN K HEMY IIpU
nepenade no cetu MHTepHET Ha yka3aHHBIA JlepxaTeleM AJIEKTPOHHBIM aapec, a TakKe 3a HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuyae HemonmyueHuss Otyera, HampaBlIeHHOro mo cetu HWHTepHeT
Hepxarens noinkeH oopatutbes B bank. Ecnu Jlepxarens ykiaonsercs ot noinydeHust Oryera, bank cuuraer, 4to
KiuenT ObL1 HaI@KaIKUM 00pa30oM IPOMH(MOPMHUPOBAH 00 OmepalysiX MO CUETY.

5.6. OGs3anHOCcT, banka mo wHbopMupoBaHUIO JlepkaTenss O COBEPIISHHBIX ONEpaIusaX CYATASTCS
WCTIOJIHEHHO! NPY HANPaBJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OIEpaIHiaXx B COOTBETCTBUU ¢ 1.5.1 w/mmu 11.5.2
YcnoBuii coryiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7. Hepxatens BripaBe oOpatuThes B bank mins momyuenus Otyera 3a 1000 iepro]; BpeMeHH, HO He Oolee
yeM 3a 1ociieaaue 12 Mecsies.

5.8. Hepxatens nMeeT mpaBo nojaTh B baHk muchMeHHOe OOpallieHre 10 CIIOPHON onepaiuu (IpeTeHs3uio) B
teuerne 30 KaleHAapHBIX AHeH ¢ nmatel OTuera nrb0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
omeparuu. Henonyuenne bankom ot JlepkaTtens npeTeH3nn B YKa3aHHBIM CPOK O3HA4YAeT coriiacue Jlepkarens ¢
OTICPAITUSIMH.

5.9. bBasnk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh MO omepanuu ¢ Kaprtoii, ocriopenHoii Jlepxatenem, B
cinydae ecin Jlepkarenb He yBeIOMMI baHK 0 HECaHKIIMOHUPOBAHHOM UM ONEpaIliy B CPOKH, YCTAHOBIICHHBIE
11.2.20 YcioBwid.

5.10. Bank paccmarpuBaeT 3asBJIIeHHE O INpPETEH3WH, a Takke uHbopmupyer Kimenta o pesynbraTax
paccMoOTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KalieHAapHBIX JHEW CO JTHS TOMYYCHHS
3asBJICHUS, a TakKe B TeueHue 60 KaJeHIapHbIX JHEH CO JTHA MOJIYUYEHUS 3asBICHUS MPHU UCIOJIb30BaHUU KapThl
JUTSI TPAHCTPAaHUIHOTO TIEPEBOIa ICHSKHBIX CPEIICTB.

5.11. B03MCIJ_ICHI/IC ACHCIKKHBIX CPCACTB IO CIIOPHBIM ONCpalrdgM OCYHICCTBIISACTCA baukom 1o pe3yiabTaTam
pacCMOTPCHUS IIPETCH3UN I[epxcaTeJm.

" Jlatoit OTuera ABIAETCA IEHD MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpaunu [11MH.
" [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL.
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6. COBJIOJEHHUE 3AKOHOJATEJIBCTBA

6.1. B cooTBeTCTBHMH ¢ IEHCTBYIOMIMM 3aKOHOMATEILCTBOM baHk mMeeT mpaBo TpeboBaTh oT Kimenta
MPeJOCTaBICHNUsT JOKYMEHTOB (KOMMI JOKYMEHTOB) MO MPOBEACHHBIM C HCIONb30BaHueM KapT(bl) pacueTHbIM
orepanysiM B MHOCTPAHHOW BalioTe, MHBIM OMEpalysM C LeNbl0 OCYIIECTBICHHUS KOHTPOJBHBIX (YHKLHWH, a
KimenT o6s3yercst mpeaocTaBisaTh HEOOXOANMEIE TOKYMEHTHI TIo TpeboBannio baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIleparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3. CrpaxoBaHHe [EHEKHBIX CpPEICTB, Haxomsamuxcs Ha (CueTe, OCYIIECTBISETCS B COOTBETCTBHUHU C
(henmepabHEIMU 3aKOHAMH.

6.4.  [epxatenb 00si3yeTcss HE MPOBOAMTH IO CYSTaM KapT OMEpaIlUM, CBI3aHHBIC C MPEANPUHUMATEIHCKON
JeSATEIHHOCTBIO.

6.5.  Bauk Brpase:

6.5.1. TIlomydaTs B ciyyasix W MOPSJAKE, MPEAYCMOTPEHHBIX JIEHCTBYIONIUM 3aKOHOJATENLCTBOM, OT KiueHnra
nH(GOPMAIUIO, HEOOXOJAMMYIO B IIEJSX BBIABICHHS JIMIl, HA KOTOPBIX PACHpPOCTPAHSCTCS 3aKOHOJATEILCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJOTOOONOKEHMH HWHOCTPAHHBIX CUETOB (Jayee - WHOCTPAaHHBIHA
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIOIIYIO €T0 B KAUeCTBE HHOCTPAHHOTO HAIOTOTUIATEIBIIHNKA.

6.5.2. OcymecTBnaTh mepegadyy HHOCTPAHHOMY HAaJOroBOMY OpraHy W (WJIH) HMHOCTPaHHBIM HaJOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOIOBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee - WMHOCTpaHHBIA HAJOTOBBIA opraH), LleHTpamsHOMY OaHky Poccuiickoit ®@eneparnum, deneparbHOMY
OpraHy WCIOJNHUTEIBHON BJIACTH, YIMOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aui (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepaabHOMY OpraHy MCIOJIHHUTENIFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOrOB
u cObopoB, MHGOpMaNMHK, TOATBEpKAatoniel, 4ro KimeHT SBIsSeTCS HHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate uHGpoOpMaiuio baHk BHpaBe TOJBKO TMPH COOJIOJICHUM TPEOOBAHUM 3aKOHOJATENILCTBA W IPU
noimydeHun oT KimeHTa - HMHOCTpAaHHOTO HaJOrOIUIATEeNbINMKA COIVIaCHs Ha mepeaady HHQOpPManuu B
WHOCTPAHHbIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIaCHEM Ha Iepenady Takol HHGOpMaLuH
B Llentpanbublii  Oank Poccuiickoit ®enepauyun, ¢enepanbHblii OpraH HMCHOJHHUTENFHOH — BIACTH,
YIOJIHOMOUYCHHBIH Ha OCYIIECTBIIeHHE (YHKIMU MO MPOTHBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOJOB,
MOJYYEHHBIX MPECTYNHBIM ITyTeM, M (UHAHCHUPOBAHHUIO Teppopu3Ma, (enepaibHBIA OpraH HCIOIHUTEIbHOM
BJIACTH, YIIOJIHOMOUYEHHBIH HAa KOHTPOJb M HAA30p B 00JacTH HAJOroB M cOOPOB (Iasiee-coriiacue Ha Tepenady
WHPOPMAIIUN B UHOCTPAHHBIN HAJIOTOBBINA OpraH).

6.5.3. IlpuHATH pemeHne 00 OTKa3e B COBEPLICHUH ONEpalid (3a HCKIIOYEHHEM OIepaliii, YKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmuX YcnoBuii), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hannuusi y baHka 0OOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONONKEHHS, YTO
KimeHT siBnsieTcsi ”HOCTpaHHBIM HAJIOTOILIATENBIIMKOM, M HelpeacTaBleHns: KineHToM B TeueHHe MATHAALATH
pabounx mHeW co aHS HanpasieHuss bankom Kimenty 3anpoca o0 orHeceHmn KimeHTa K MHOCTpaHHBIM
HaJIOT OTIJIATEIIbIKAM:

(a) UHGOPMAIUH, TTO3BOJISIOIIEH OMPOBEPTHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPaHHBIX HAIOTOILIATENBIUKOB;

(6) HE00X0IMMOH HH(pOpMAaIIUK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATEbIINKA;

() cornacust Knenra (0Tka3a OT NpeAoCTaBICHUS COIJIAcHsl) Ha Iepeaady WHPOpPMaIui B WHOCTPAHHBIH
HaJIOTOBBIM Opras.

6.5.4. Ilpexpatuth coBepiieHre onepanuii mo CueTy, BKIOYasi ONEpaluy M0 3a4UCICHUIO JCHEKHBIX CPEACTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOTJIATENBIINKY, MPH MPUHATHH pemeHus o0 oTKa3e B
COBEpILUCHHUHU Olepaluii B COOTBETCTBUH MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTosimmx YCIOBUH 3a UCKIIOYEHUEM
IaTeXxed, MpeaycMOTPEHHBIX ab3alaMu BTOPBIM - ISITBIM IyHKTa 2 cratbu 855 I'paskgaHCKOro Kozekca
Poccuiickoit ®@enepanuu, MEPEeBOJOB EHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - WHOCTpPaHHOTO
HaJIOTOIUIATENNbIIUKA, OTKPBITBIA B JOPYTOM KPEIWTHOW OpTaHM3allii, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITUKY.
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6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM IIOPSAKE B cilydae HempeaocTaBieHuss KineHToM -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUYEHHE ISATHAANATH paboumx IHEH mocie aHA npuHaTAs baHkoMm
penieHus 00 0TKa3e B COBEPIICHHUH Orepanuii nH(OpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYECTBE
WHOCTPAHHOTO HAJIOTOILIATEIbIMKA, M (WJIH) B Cllydae HempenocrabicHus KIUeHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPEeNOCTaBIICHHS cOrjlacus) Ha Tmepemady wHpopMmanuu B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

6.6. bank yBenomisier Knuenra o pernieHun 0Tka3aTh B COBEPIICHUU OIEpaliii, OCYIIECTBISEMBIX B MOJIb3Y
i 1o nopydernto Kimenra no JloroBopy, o pemieHnn pacTOprHyTh [JoroBop B OJHOCTOPOHHEM MOpPSAKE, HE
MO3JIHEeE JIHS, CIICAYIOIIEro 3a JTHEM MPHHATHS pEIICHHs 10 OCHOBAHUAM, H3NIOKeHHbIM B 1.1m.6.5.3 u 6.5.5
HACTOAIIMX YcCloBUH Mo aapecy KimeHTa/ampecy aJIeKTPOHHON TOYTHI/TIO HOMEpY MOOWIBHOTO TenedoHa,
KOTOphIi yka3aH Kiuwentom B 3asBieHum JMOO B MHOM JOKyMeHTe, odopmicHHOM KimeHTOM B paMkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. baHk He HeceT OTBETCTBEHHOCTH B CIIydasX HEBBINOJHEHUs JlepxkareneM ycinosuil Jlorosopa.

7.2. Jepxarens coriamraercs ¢ TeM, 9TO baHK He HECEeT OTBETCTBEHHOCTH 3a KakKue-TuOo cOom B
00CITy)KUBaHUH, CBS3aHHBIE C O0OPYJOBAaHHEM, CHCTEMAaMH IMOJAYM DJICKTPOSHEPTHH W/WIU JTUHUN CBSI3H WM
ceTel, KOTOpble 00eCTIeYMBAIOTCS, SKCILTYaTHPYIOTCS H/WIIH OOCITYKUBAIOTCS TPETHUMH JTHILIAMH.

Jlepxarenb TakKe COTJIAIIAeTCsl C TeM, YTO baHk He HeceT OTBETCTBEHHOCTH B CUTYAIHSX, HAXOJIINXCS BHE
cdepsl koHTpOJIS banka.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiment obs3yercsa nnpopmupoBaTh bank 00 M3MEHEHHN NaHHBIX, yKa3aHHBIX B 3asBlIeHWH (B T.4. Ha
IMOJIy4YCHUC I[OHOJ]HI/ITCHI)HI)IX KapT), B TCUCHUC CCMU KAJICHAAPHBIX ILHCﬁ C AaThl UX U3MCHCHUS.

8.2. Hepxatens cornamaercs ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBISITH BHIICOHAOIIONCHUE, a TaKKe
TeJe(OHHYIO 3aliCh B CBOMX NMOMEIICHHWSX M Ha CBOWX YCTPOMCTBax B IENsAX obOecriedyeHHs 0e30macHOCTH U
HaJuIexKamero oocmyxuBanus Jlepkarens 0e3 ero MOMOJIHHUTEIHHOTO YBEAOMIICHHA. Bupeosamucw u 3ammcu
TeJIC(POHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIECCYATbHBIX TICHCTBHUIX.

9. MPEJOCTABJIEHUE YCJIYT'H «MOBWJIBHBIA BAHK»

9.1. VYcayra «MoOuibHbIM 0aHK» — ycayra IMCTaHIMOHHOTO oOMeHa cooOIeHusIMU Mexny JlepskareneM u
Bankom ¢ menpto obecrieuenust [epkaremo goctyna u yrpaeinenus csoumu Cueramu Kapr u apyrummu
ycnyramu, mpenocraBisemMas bankom JlepkaTento Ha MOOHJIBHOM YCTPOHCTBE 1O HOMEPY, HCIIOJIB3yeMOMY
Hepxatenem Ui MOIYYEHHUs! YCIyT MOOWJIBHOH (NMOABMKHOW paavoTene(oHHOM) CBS3M, MM HA MOOMIBHOM
yCcTpoiicTBe, Ha KOTOpoM Jlep)kaTereM yCTaHOBJIEHO MoOOWMIbHOE TpwioxkeHne banka. [lnga mnomydenus
coobmenuit banka Jlepkatenmo HEOOXOAMMO HAIMYKME TOAKIIOYEHHS K MOOWIBHOW  (TIOJBMIKHOM
paaunotenedonnoi) cBs3u u/mm cet MaTteprHer. CooOuiennst HanpaBstoTcss bankoMm B Buge SMS-cooOmieHni
wumn Push- ysemomnenuii’’. B pamkax ycmyrin «MoOumbHbI Gank» u B cootBerctBur ¢ Tapudamu Bank
ocymectBisier uHpopMupoBanue [epxkarens o0 omepanmsx u aBropm3anusx no Kapram («YBemomiieHus 1o
KapTe»).

9.2.  bank npenocrasiser Knuenty ycnyry «MoOwibHBINH OaHK» NPU HATMYUN TEXHUYECKON BO3MOXKHOCTH, a
TaKXe COOTBETCTBYIOIEr0 COTJalleHus: Mex a1y baHKoM U onepaTopoM COTOBOI CBA3H.

9.3. VYcayru mnpelocTaBISIIOTCS TPU  YCIOBUU TOJOXHUTEILHOW HJCHTUQUKAIMK W ayTeHTU(UKAIMH
Hepxarens bankowm.

9.4. Ilpu mpoBeOeHWH ONEpalMidi IO cyeTaM KapT HpUMeHstoTcs Tapudpbl, AEHCTBYIOIIME Ha MOMEHT
00paboTku onepanuii bankom.

9.5.  Jlepxarenp naet cornacue (3apaHee JaHHBINA akuent) banky, u bank uMeeT npaBo 6e3 TOMOJTHUTEIHHOTO
akuenra Jlep:xarens Ha ciMcaHUe CO cueTa IUIaThl 3a MPOBEACHUE onepanuii, onpeneseHHoil Tapudamu.

7 o o
HpI/I HaJIMYUKU TCXHUYCCKOH BO3MOKHOCTHU B OTHOIICHUN PUSh'yBe,HOMIIeHI/II/I.
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9.6.  Jlepxarenpb coriamraercst ¢ TeM, yTo baHk BIpaBe COXpaHITh PEKBU3UTHI MEPEBO/A, OCYMIECTBICHHOTO
Hepxarenem ¢ wHCIONb30BaHHEM yciayru «MoOwWnbHBIH OaHK» B KadecTBe MabMOHA /Ui TPOBEICHHS B
nocneayromemM Jlepxarenem oneparuii ¢ UCMIOAb30BaHUEM yCIYTH « MOOMIIEHBIH OaHK.

9.7.  bank wuHpopmupyer [epxkarens o wmepax Oe3omacHOCTH, pHckax Jlepkarens W BO3MOMKHBIX
mocneAcTBuAx ans  Jlepkarens B chmydae HecoOmofeHns Mep HH(DOpPMAanMOHHON — 0e30MacHOCTH,
pexomennoBaHubix bankom. WMH(popmmpoBanne ocymectBusercs Ha OdunuanpHoM caiite banka, B
nonpasneneHusx banka, myrem otnpaBku SMS-coo0meHnid Ha HOMEp MOOHIILHOTO Tesle(OHa, MOIKIIOUESHHOTO
Hepxartenem K yciyre «MoOUIBHBIN OaHK.

9.8.  Jlepxarenb 00s3yeTcss 03HAKOMHTBCS C MEpaMH O€301TaCHOCTH ¥ HEYKOCHHUTEIIBHO UX COOTIOATh.

9.9. bank myOnukyer akrtyanbHbIA llepedeHb omeparmii, HOCTYIHBIX JlepaTenmo MOCPEICTBOM YCIyTH
«MoOunbHbIN OaHk», Ha OdunuansHOM caiite banka. bank nMeeT npaBo B Jr000H MOMEHT MO COOCTBEHHOMY
YCMOTpPEHHIO N3MEHUTH llepedenp omepariuii, mpeaoCTaBIsIEMbBIX TOCPEACTBOM YCIIyTH «MOOWITHHBIN OaHKY.

9.10. TIlomxmouenue Jlepxkarens Kk yciuyre «MoOWIBHBIN 0aHK» OCYIIECTBIISICTCS HA OCHOBAHUM 3asiBIICHUS Ha
TOJKITIOYEHHUE K YCITyre «MOOUIBHBINA GaHK» OJHAM H3 CIEAYIOIUX CIOCO60B’®:

- B moppaszneneHun baHka - Ha oOcHOBaHMM 3asBICHME Ha IIOJIyYCHME KapThl, HNOJIMCAHHOTO
COOCTBEHHOPYYHOH moammuckio Jlepkarens, 0o 3asBIeHUS HA MOIKIIOYCHHE K yciayre «MoOWIbHBIA OaHK»
YCTaHOBJICHHOW baHkoM (DOpMBI, MOJMUCAHHOTO COOCTBEHHOPYYHOM MOAMKUCHI0 JlepikaTens WM aHaIOroM
COOCTBEHHOPYYHOU moamwmcy Jlepkarens;

- yepe3 ycTpoiicTBO camoo0cmyxuBanusi banka - ¢ ucmonp3oBanueM KapTel ¥ MOATBEpKAAETCS BBOAOM
[T1H;

2

- yepe3 Konraktherii Lientp banka - Ha HOMep Tenedona Jlepkares, 3apeructpiupoBanHblii B banke, mpu
ycIoBUM cooOrerns koppektHoi KonTponsHoit nHbopmarin [epxarens;

- yepe3 cucteMy «COepbank Ounaiin» - Ha Homep Tenedona Jlepxkarens, 3aperucTpupoBanHsiii B banke.
[ToaxroueHue K yciayre MoATBEPKAAeTCs BBOJOM OJHOPA30BOT0 MapoJIs.

9.11. TIlpemocraBmenue [epxkartemo ycmyrd «MOOWIBHBI OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C
JoroBopom u PykoBomcTBOM 10 HCIonb30BaHuio «MoOMIBHOTO OaHKa», pazMeniaeMbiM Ha OduInansHOM caiiTe
banka u B noapaszaeneHusx banka.

9.12. [dns mnonydyenus ycinyrm «MoOWIBHBIM OaHK» MOOWJIBHOE yCTpoWcTBO Jlepkarens JIOJKHO
COOTBETCTBOBAThH CIIC/YIOIINM TPEOOBAHUSAM:

- MOICPKUBATh DYHKIIUH Mepeaadu u noiaydeHust SMS-coobmenuit u USSD-3anpocos;

- JIOJDKHO OBITh IMOJKIIIOYEHO K yciayraMm mepeiaud u nojydeHuss SMS-cooOmiennit 1 USSD-3anpocos
COOTBETCTBYIOILIETO ONlepaTopa MOOUIBHOM CBS3H;

- g noiydeHust Push-yBenomienuil MOOMIIBHOE YCTPOWCTBO JOJDKHO OBITH MOAKIIOYEHO K yCIyram
nepeayn JaHHbIX Yepe3 ceTb VIHTepHeT.

9.13. Omnara JlepkaTeneM KOMHCCHH 3a mepenady SMS-cooOrieHui, B3MMaeMOi OnepaTopoM MOOUIBHOM
CBSI3M, a TAaKK€ KOMHCCHM 32 YCIyry oOMeHa NaHHBIMU 4Yepe3 ceTh MHTepHeT, BKmouas HampasieHue Push-
YBEZIOMJICHHUH, HE ABJIsETCS npeaMeromM Jlorosopa.

9.14. TIlpenocrapiienue yciyr «MoOwibHOro 0aHKa», B TOM YHCIE, NMEPEBOJ JICHEKHBIX CPEACTB CO CUCTOB
Kmuenra B banke Ha cueta (pu3MUECKUX W FOPUAMYECKUX JUI] OCYIIECTBIACTCS Ha OCHOBAHWHU TOIYYEHHOTO
Bankom pacniopsbkenust B Bupe SMS-coobmenuss min USSD-komaH[bl, HanpaBlIeHHBIX C HCIOIb30BAHUEM
cpeicTBa MOOWIBHOW CBSI3M ¢ HoMepa TenedoHa, ykazaHHOro JlepkaTelneM TpW TMOJAKIIOYEHHUH YCIyTH
«MoOwubHbIH OaHk» (nanee - CooOrieHue).

9.15. Jlepxarenp mnoaTBep:kAaeT, uro mnonydeHHoe bankom Coobmenune paccmarpuBaercsi bankom kak
pacnopspkeHue (mopydeHue) Ha IPOBEICHNE ONepalrii To cueTaM Kapt Jlepikarens 1 Ha IpeIoCTaBlIeHHe IPYyTUX
yciyr baHka, moirydeHHOE HEMOCPEACTBEHHO OT JleprkaTens.

™ CrocoGsl NOXKIIOYEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TEPPUTOPHANBHBIX MOJpa3ieneHuii banka.
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9.16. CooOmieHus (2IEKTPOHHBIC ITOKYMEHTHI), HalpaBicHHbIC JlepikaTeneM B BaHK MOCPEICTBOM YCIIyTd
«MoOUIbHBIA OaHK», HMEIOT IOPHANYECKYI0 CHIY ITOKYMEHTOB Ha OyMa)KHBIX HOCHUTENSX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH moAmnuckio Jlepxatens, o) OPMIICHHBIX B COOTBETCTBUU C TPEOOBAHHUSIMH 3aKOHOJATEIIHCTBA
Poccuiickoii ®enepanuu, W MOPOXKIAIOT aHAIOTMYHBIE WM MpaBa M oOs3aHHOCcTH [lepxkatens m banka 1o
HacTosmemy JloroBopy. JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHON (hOpME MOTYT CITy>KUTh I0Ka3aTEIbCTBOM B CYy/JIE.

9.17. VcrnonmHeHue pacnopsbKeHHi/mopydeHuit JlepkaTens, mepelaHHbIX MOCPECTBOM yCIyru «MoOWIIbHBIH
0aHK», OCyIIeCTBIIsAeTCs baHkOM He mo3gHee pabodero MHs, CICAYIOMIETO 3a JHEM IOJYYCHUS TaKOIro
pacHopsDKEHUS/TTIOPYYESHHSL.

9.18. Jlepxarenp naet cornacue (3apaHee JaHHBIN akient) banky, u baHk uMeeT nmpaBo 0e3 JOMOTHUTEILHOTO
akuenrta Jlepxarenst Ha cnmcanue co Cuera mro6oit Kapter Jlepxkarens (3a UCKIIIOYEHHEM KpPEAUTHBIX KapT)
1Atk 32 yerryry «MoOunsHBIH O0aHK», onpeaencHHol Tapudamu.

9.19. [epxaTtensb 005A3aH HCKIOYUTH BO3MOKHOCTD UCIIOIL30BAHMS TPETHUMHU JIMIIAMUA MOOUIIBHOTO TelehOHa,
HOMEpP KOTOPOT'O MCIIOJIB3YETCS JIJIS MPEAOCTABIICHUS YCIyTH «MOOUIBHBINA OaHK.

9.20. J[lepxarenp o0s3aH WHPOPMUPOBaTh baHK O NpeKpalieHUH HCIOJNB30BaHUs HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOUYEHHOTO K yeimyre « MOOMITBHBIN OaHK».

9.21. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CooOILIeHHM HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI IUIaTekKa, a TaKkKe I0
CIIOpaM M Pa3HOIJIACHSIM, BOSHUKAIOUINM MeXAy JlepkareneM u opraHu3auusIMHU-IIONy4YaTeIsIMU IJIaTexa, eciu
CIIOPBI U PA3HOTJIACHSI HE OTHOCSTCS K MPENOCTaBICHHIO yeIayrn «MoOMIbHBIN OaHK»;

- MO TMPETeH3WsM JIHI[ - BIaJeNblieB HOMEPOB MOOWIIBHBIX Tese()OHOB, yKa3aHHBIX JlepxareneM mpu
MOJKJIIOUEHUN YCIyTH « MOOUIIBHBIH OaHKY;

- 3a HEIOCTaBKy cooOieHust Ha Tenedon Jlepkaresns, B Ciiydae €CJId 3TO OOYCIIOBJICHO MPUYMHAMH, HE
3aBUCAIUMH OT baHka (cooOllleHHe HE OTHPAaBICHO OINEpaTopoM MOOWIBHOHN cBs3u, TenedoH Jlepkarens
HEJOCTYIIEH JAJTUTEIbHOE BpeMsl U T.11.);

- 3a ymepd W (dakr pasrnameHus OaHKOBCKON TaifHbI, BO3HHKIIHE BCIICACTBUE Homycka Jlepxkarenem
TPETHUX JIUI[ K HCIOJL30BAHUI0 MOOWIBHOTO TejedoHa, HOMep KOTOPOro UCHONbL3YeTCs I MPEIOCTABICHHS
yciyru «MoOUITBHBIN OaHK;

- 3a MTOCICACTBUA HUCIOJHCHUA PACHOPSAKCHUA, HNEPECAAHHOTO B bank ¢ wucnojgp30BaHHEM HOMEpa
MOOHIIEHOTO TeJ'qu)OHa I[epmaTeJm, B TOM YHUCJIC, B CJIy4ac HCIIOJb30BaHUSA MOOUJIBLHOTO TeJ'Ie(bOHa I[epxcaTenﬂ
HCYIIOJTHOMOYCHHBIM JIUIIOM;

- 3a ymep0, BO3HMKINMK BCJIEJACTBUE yTpaThl WM mepenaun JlepskarenemM COOCTBEHHOTO MOOWIBHOTO
TeJeoHa HEYTOTHOMOYEHHBIM JIHIIaM;

- B CIy4ae HEBO3MOXXHOCTH TPEAOCTaBJICHUsT ycinyr «MoOuiapHOro 0aHKa» 1Mo He3aBUCIIIUM OT banka
00CTOSATEIHCTBAM, B TOM YHUCJIC 110 MPUUUHE HE MPE0CTaBICHUS baHKy CTOPOHHUMU OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOMMBIX I peanu3ain ycryru «MoOUIBHEIN 0aHK.

0.22. [lepxatenp corjamaercs Ha Iepenady paclopsDKEHUH/TopydeHnid W/uiu wWH(QOpMalHu{ M0 KaHaiaMm
nepeaayn cooOIIeHnH, 0co3HaBas, YTO TaKWe KaHabl Tepenadyd MHQOpMAIMK HE SBISIOTCS OS30MACHBIMH, U
COTJIAIIAETCS. HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylICHHEM KOH(WACHIHMAaIbHOCTH, BO3HHKAIOLIHE
BCJIC/ICTBHE MCIIOJIb30BAaHMS TAKUX KaHAJIOB Iepeiaduu HHPpOpMaLnm.

9.23.  VYcayra «MoOubHBIN OaHK» B paMKax HacTosIero Jloropopa npeaocTaBiiseTcs Jio:
- MOJIyueHHs 3asiBiieHus Jleprkaresst 00 OTKIIFOUEHUH HOMepa TejieoHa OT yeayrd « MOOMIIbHBIN OaHK»;

- OTKJIIOUEHUs yciyrd «MoOunbHbI Oank» JlepkaTeneM yepe3 ycTpoicTBa CaMOOOCTYKMBaHHUS IPH
HaJIMYUHN TEXHUYECKOW BO3MOKHOCTH;

- HOTy4YeHus 3asBiIeHus Jlepxarens o pactopxkeHnn Jlorosopa.
9.24. basHk UMeeT NpaBo:

- OCYIIECTBIATh KOHTPOJb cMeHbl CHUM-kapThl 1o HOMepy TeledoHa, MOAKIIoueHHOro JlepikateneM K
«MobOunpHOMY OaHKy», W, B Clly4ae BBISBICHHS TakUX (HaKTOB, NMPHOCTAHABIWBATH MPEIOCTABICHHUE YCIIYT
«MoOusbpHOro 0anka» 10 noAreepxkaeHus Jepxarenem cmenbsl CHIM-kapThr;
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- npoBepATh GakT BrageHus JlepxkarereM HOMEpOM TenedoHa, MOJKIIOYEHHBIM (HMOAKIIOYAEMBIM) K
yeayre «MoOunbHBINH OaHK». B ciydae BBIABIECHHS NPH3HAKOB NPHHAUICKHOCTH HOMEpa TeledoHa TpeTbeMy
JUIy WM WHOTO OTYYXIEHHA Homepa TenedoHa, baHk mmeer mpaBo oTkaszarh JlepikaTenio B MOAKIIOYCHUH
HoMepa TenedoHa K ycayre «MoOHITbHBIN 0aHK»/OTKIIOUUTh HOMEp TenedoHa oT yeayru «MoOUIBHBIN OaHK»;

- BBOAWTH B «MOOWIBHOM OaHKe» ITMMUTHI, OTpaHHYEHUS Ha COBEPIIEHHE OIEeparuii U Ipyrue Mepel U
TTOJINTHKU 0€30TTacCHOCTH, HalpaBIICHHBIC HAa COKpAIIEHHUE BO3MOXKHBIX HOTeph [lepikaremnss OoT HempaBOMEPHBIX
JIEUCTBUM TPETHUX JIMLI;

- MPUOCTAHOBUTH WIIM TIPEKPATUTh MPEAOCTaBICHUE YCIyrH «MOOWIBbHBI OaHK» B Cilydae HapyIICHUS
Hepxarenem cBoMX 00s3aTeNbCTB MO HacTosimeMy JloroBopy, a Takke, ecinu y baHka BO3ZHHKAIOT TOAO3pEHHUS,
YTO Omepalys COBEPIIACTCS B LIEISX JIeTalu3aluy (OTMBIBAHHS) JOXOI0B, OJTYYEHHBIX MPECTYIHBIM ITyTEM, UIH
(UHAHCUPOBAaHUS TEPPOPHU3MA.

9.25. Tlpu npoBe/icHHU OTIepalrii C UCTIOJIL30BAaHUEM yCIyTH «MOoOMIbHBINM BaHk» UCIONB3yeTcsi MOCKOBCKOE
BpeMs.

9.26. VYcayra «MoOUIBHBIN OaHK» MOYKET UCIOIB30BaThCA ISl OJTydeHHsl coriacus (mopydenus) Knuenra Ha
nepenavyy JaHHBIX 0 HOMepe neicTtByromero Cuera Kapter Knuenra npeanpusituro (opranuzanuu)/ ydeOHOMY
3aBEJICHUIO B LIEJISIX 3a4MCICHUSI Ha HEro 3apa0OTHOM MiaThl, CTUNEHAWN M APYTUX BBILIAT, NOCTYMAIOIIUX OT
npeanpusITs (OpraHu3ayn)/y4e0HOro 3aBelieHHs, M Iepelady IepCOHAJbHBIX JaHHBIX (amumus, wuwms,
OTYECTBO U JaHHBIC JOKYMEHTa, yIOCTOBEPSIOIET0 JUYHOCTh KnneHTa) B ykasaHHBIX messix. OIHOpa3oBbIN
anpoc’’, HampaBmsiemblii KimmeHTy BaHKOM, COIEPKHT MpPEIIOKCHHE AaTh COOTBETCTBYIOLIGE COITACHE
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kiuentom B Buage CooOlieHuss B OTBET Ha
OnHopa3oBbIiA 3ampoc B TEUYEHHE YCTaHOBJIEHHOro B OIHOPA30BOM 3allpoce CpOKa, MPHU3HAETCS aHAIOTOM
coOcTBeHHOpY4HOH noanucu Kinuenra, KOTOpbIM MOAMKCHIBAETCS corylacue (MOopydeHue) Ha mnepenady AaHHbIX,
yKazaHHbIX B OHOPA30BOM 3aIpoce.

10. IPEAJOCTABJIEHHUE YCJIYT C HCIIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAMH» "
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «Co6epbank OwmnnaiiH» - aBTOMAaTH3WPOBAHHAS 3alIWIICHHAs CHUCTEMa IUCTAaHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OdunuanbHblii cadT baHka, a Takke MOOWIBbHBIC NPWIOKEHUs baHka,
o0ecTeYnBaroNIas:

- BO3MOKHOCTH COBEPIIEHUS KIMEHTOM omepannii mo CuyeraM KapT M MHBIM cUeTaM, OTKPBITEIM B baHke, a
Takxke okazanus KineHTy HHBIX QUHAHCOBBIX yCIyT (anee — yCIIyTH);

- JOCTYN K HH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIYyTax;

- BO3MOXXHOCTh COBEpIIICHUS JIeicTBUI Mo mony4yeHuio oT banka, popMupoBanuio, HampasieHuo B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIE JUIS Iieieil 3aKiroueHus JToroBopoB Mexay Kmuentom u Bankom), a
TaKXKE IO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJOrOM COOCTBEHHOpPYYHOU monnucu Kiuenra (nanee —
JEHCTBHUA);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMH COOOIEHHUAMH, (oTtorpadusmu, rpapuyeckuMu H300paKEHHUSIMHU,
WHOH uWHQOpManed B peXUME pealbHOro BpeMeHH Mexay KimeHTamu, HWCHONB3YIOMIMMH MOOHIBHOE
npwioxkeHue banka, a Taroke Mexay Kimmentom n bankom (manee —cepBuc Jlmanoru®).

10.2. bBamk mpenocraBnsier KimeHTy ycioyrd, BO3MOXXKHOCTh COBEpIIEHHS ONEpaluil W JIeHcTBUE ¢
UcToNb30BaHueM cucteMbl «Coepbank OHIaliHy NPU HATWMYAN TEXHHYECKOH BO3ZMOXKHOCTH.

10.3. bank nyOnukyer akryadbHblii llepeueHn yciyr, mpenoctaBisieMbix Jlepxarento uepe3 cHCTEMY
«C6epbank Ounaitay, Ha OpunuansHOM caiite banka®'. BaHk HMeeT NpaBo B 0HOCTOPOHHEM MOPSIKE H3MEHSATH
TIepeveHb YCIYT, OKa3pIBaeMbIX JlepxkaTento uepes cuctemy «Coepobank OHmainy.

™ OpmopasoBeii 3ampoc — coobmieHHe, OTHpapnsieMoe BamkoM Ha Teme(oH, 3aperHCTpPHpOBAHHBIA B «MOGHILHOM GaHKe», I
MOATBEP)KACHHS ONlepalliy B paMKax yciIyrd MoOwmibHBIH GaHk. [ moaTBepskaeHus omepanun KimeHT MODKeH OTmpaBHTh B BaHk c
3TOTO € HoMepa TenedoHa OTBETHOE COOOIICHNE, CO/lepIKalllee YCTAHOBICHHY 0 bankoM nHdopMarmio.

8 Cepauc npeaocTaBIsercs NPy HATMYMH TEXHHYECKOH BO3MOKHOCTH.

8 B npenenax TeppuUTOpHH 0GCIYKHBAHHS OTACIBHBIX TEPPUTOPUANBHBIX GAHKOB MEPEYeHb ONEPALUii, COBEPIIACMBIX YePe3 CHCTEMY
«C6epbank OHnaiin» MOXeT ObITh OIPaHUYCH 110 TEXHUYECKUM MpuunHaM. MH(popManmio o npeaocTapiseMbIX YCIyraX MOKHO IOJIY4UTb
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.4. TIIpemocraBneHue J[epxkatemo ycayr «Coepbank OHIaWH» OCYIISCTBISAETCS B COOTBETCTBHH C
JloroBopoM, a Tak)Ke B COOTBETCTBUU C PyKOBOACTBOM IO MCITONB30BaHuI0 «Coepbank OHnainy, pa3MenaeMbIM
Ha OdunmansHom calite banka.

10.5. Tloxmkmrouenue Hdepkatens x ycmyre «COepOank OHIAiH» OCYIIECTBIISCTCS MPH YCJIOBUU HAJIHYUS Y
Hepxarens nefictByromeit KapTel, momkimro4eHHO# K yemyre «MoOUIHHBIN OaHK».

10.6. [Hoctyn Jlepxatens k ycimyram cuctembl «COepOank OHIalH» OCYIIECTBISETCS TPH YCIOBHH €rO
yCIIEIHOW UACHTH()UKAIUKN U ayTeHTU(QHUKAINY Ha OCHOBAHWHM WICHTU(PHUKATOPA MOJIB30BATENS U TIOCTOSHHOTO
napoms, KoTopeie JlepKaTeh MOKET MOTYIHTh OTHHM U3 CIIEAYFOMMX CIIOCOBOB:

- MONTyYUTh dYepe3 YCTPOWCTBO CaMOOOCTYXUBAHHS C WCIIONB30BAHWEM CBOEH OCHOBHOMU Kapter®.

OnepauI/m MOJIy4CHUs I/II[eHTI/I(l)I/IKaTopa IMMOJIB30BATECJIA U IMOCTOAHHOI'O MAPOJIA MOATBEPIKIACTCA HI/IH,

- CaMOCTOSITEIILHO OMPEACTUTh Yepe3 YAAJICHHYIO PErMCTpalluio Ha caidiTe baHka Ha cTpaHHIe BXoja B
cucremy «CoOepbank OHIaH» C HCIIONB30BaHUEM CBOEHl OCHOBHOM Kaptsr®™. Omepaumst  cosmanus
uACHTU(UKATOpA TOJB30BATENI W TMOCTOSHHOTO TapoJisi MOATBEPKIACTCS OJHOPA30BBIM IAapOJIEM, KOTOPBIH
HaIpaBJIsseTCsS Ha HOMep TeiedoHa JlepikaTens, MOJKIIOUCHHBIH K ycryre «MoOUIbHBIN OaHKy.

10.7. Omnepauuun B cucreme «COepOank Ommaite» JlepkaTelb HOATBEP)KAAET OJHOPA30BLIMU IAPOJISIMH,
KOTOpBIE BBOJSTCS TpPU COBEpIIeHWH omepanuu B cucteme «CoOepOank OwnmaiiH». OgHOpa30BBIE MapONH
Jlepxarenb MOKET IOJIy4YHTh:

- 4yepe3 YCTPOICTBO caMOOOCTyKUBAHUS Banka® ¢ mcrmonb3oBaHHeM CBOEH OCHOBHOI Kapter banka.
Omnepanys noay4deHus: OAHOPa30BbIX Mapoiei noareepxaaercsa [INH;

- B SMS-co001ieHuH, OTIPaBICHHOM Ha HOMEP MOOWJIBHOTO Telie)oHa, MOAKIOUeHHOTrOo JlepkareieM K
ycayre «MoOWabHBIH OaHk» (MPU BBIOOPE JAHHOTO CIOCO0a TMOJIYYCHHS OJHOPA30BOTO IMApoJsi B CHUCTEME
«Coepbank OHIaiHY).

HeoOxomuMocTh TOATBEPXKACHUS ONMEpalud OJHOPAa30BBIM MMapojieM W TUI OJHOPA30BOIO MAPOJIST  JUIS
MOATBEPXKIACHUS OIEpaluy  omnpenensder baHKk W JOBOIUT JaHHYH HHPopMmanuioo 10 Jlepkartens myTeM
otoOpakeHns nHpopmanwu B cucreme «Coepdank OHIAH» MIPH COBEPIICHUH OTIEPAIHH.

10.8. TlocTostHHBIN ¥ OJHOPA30BbIH Mapoiiyu, BBeAeHHbIe KitnenToMm B cucteMe «COepOank OHmai» ISl mese
MOJIMTUCAHUSI  DJICKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOrOM COOCTBEHHOpY4YHOW moamucu KiueHTta.
ONEeKTpOHHBIE JIOKYMEHThI, B TOM WYHCJE JOTOBOPHl M 3asBJIICHHUS, TIOANHCAHHBIE W TIEPEAaHHBIE C
HCIIOJIb30BaHUEM ITOCTOSHHOTO M/MJIM OJJHOPAa30BOI0 MapoJis, npusHatotcs bankoM u KinMeHTOM paBHO3HAYHBIMH
JOKYMEHTaM Ha OyMa)KHOM HOCHTENe, MOAMMCAHHBIM COOCTBEHHOPYYHOH IOJANUCHIO, ¥ MOTYT CIIYKHTh
JI0Ka3aTeNIbCTBOM B CY/IE.

[Ipu pasmemenun B cucteme «CoOepOank OHIalH» 3IEKTPOHHOTO JOKYMEHTA WMJIM CCHUTKM Ha SJIEKTPOHHBIH
JIOKYMEHT, KOTOPBIM COIEP>KUT YCIOBHUS JIOTOBOPA, TAKOW JOKYMEHT IIPU3HAETCS HAIPaBICHHbIM baHKOM
Knuenty. Coriacue KiMeHTa 3aKII0UUTh IpeAIaraéMblid JOrOBOP MOKET OBITh JaHO MyTEM HETOCPEACTBEHHOTO
HanpaBJICHUs] TOCTOSHHOIO W/WJIM OJHOPAa30BOTO Hapodisi, Jubo B (opMe SIEKTPOHHOTO JIOKYMEHTa,
MOJIMMCAaHHOTO aHaJloroM coOCTBeHHOpydHOU moxamucu. [lopsgok ¢yHkumoHupoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JIOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 10 JloroBopy.

Bank ¢ukcupyer pesynbTaT HpPOBEPKM aHalora COOCTBEHHOPYYHOW IOAINUCH, BBelIeHHOTO KineHToM mpu
COBEpILUCHNHU JeHCTBUH uepe3 cuctemy «COepbank OwnnaiiHy, u 1o 3amnpocy Knuenta ¢opmupyer HOKyMeEHT ¢
yKa3aHHEM Ha pe3y/IbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANICH HAa OyMaskHOM HOCHTeIE.

bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpy4HoW moanucu KimeHta
3JIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTh IOATBEpXAeHUS (akra moxamucaHusi KiMeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYIIECTBIIIET XpaHEHHE 3JEKTPOHHBIX ITOKYMEHTOB, odopmieHHbIXx KimeHTOM dyepe3 cucremy
«Co6epbank OwnaiiHy», ¥ NpeaocTaBiIeHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk

 Ilpy HaTMuYMM TEXHHYECKOH BO3MOXKHOCTH bBaHK peanmu3yer s KimeHTa BO3MOXHOCTh CMEHBI 3HAueHHI HICHTH(HKATOpa
TI0JIb30BATEJIS/TIOCTOSTHHOTO T1apOJIs.

8 [py HATMYMK TEXHUUECKO BO3MOKHOCTH.

8 Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.

8 py mamuumm Ha VerpoiicTBe caMo0GCTyKUBAHHS TEXHIIECKOH BOSMOKHOCTH.
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Omnutaiiny 1100 Ha OyMaKHOM HOCHTEJIE.

JIOKyMeHTalIbHBIM ~ TIOJITBEpXKACHUEM (¢akTa oka3aHus KimeHty yciyru, coBepuieHust  KimeHTom
oreparvu/IeHCTBUS SBISETCSI MPOTOKOJI IPOBEIACHUS OIEpallvii/IeHCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
banka, monTBepxmaromuii  KOPPEeKTHYIO HACHTU(UKAUWI0O ¥ ayTreHTHQuKamuio Kiuenta (B ToMm dmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMIOANKUCH) W OKa3aHWUE YCIYyTHU, COBEPIICHHE
oreparyu/IcHCTBHSI B TAKOM CUCTEME.

[To dakry 3akmodeHns TOroBopa B MeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, MOAKIIOUYEHHBIX K yciuyre «MoOWIbHbIH 6aHk», SMS-coo0IieHne 0 3aKII0UeHIH JOTOBOpa, KOTOpoe
SIBIISIETCS] IOATBEPKACHUEM 3aKIII0UeHHs JoroBopa bankom.

10.9. /[epkarens coriamaercs ¢ MOJy4eHUEM yCIyT mocpeacTBOM cucteMbl «Coepbank OHmaiiH» yepes ceTh
Wntepuer, oco3HaBasi, 4To ceThb VHTepHEeT He sBiseTCsl 0€30MacHBIM KaHAJOM CBSI3U, M COTJIAIIAETCS HECTH
(MHAHCOBBIE PHCKH U PUCKU HAPYIICHUS KOH(QUACHIMAJIbHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIPOMETAaIEH
nHpOpMaLUK IpU e€ nepeaade yepes ceTb HTepHeT.

10.10. [Hepxarenb CaMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUEC CBOUX BBIYHCIUTEIBHBIX
cpenctB kK cetn HWHTepHeT, AocTynm K cetm VHTepHeT, a Takke oOecredmBaeT 3alluTy COOCTBEHHBIX
BBEIYHCIUTEIHHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA ¥ BPEAOHOCHOTO MPOTPaMMHOTO oOectiedeHns. B
cinydae moiydenus yciayrm «CoOepOank OmiaiiH» Ha He NpUHAIICKANMX JlepkaTelo BBIYHUCIUTEIBHBIX
cpencTBax, JlepkaTemp coriamiaeTcs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM  HapyIICHHEM
KOH(UICHIINATHPHOCTH W TEIOCTHOCTH WH(OPMAIUK, a TaKK€ BO3MOXKHBIMH HENMPAaBOMEPHBIMH IEHCTBHAMU
HMHBIX JIMII.

10.11. Bank unpopmupyet Kinenra o mepax GezonacHocTd, puckax KirieHTa 1 BO3MOXKHBIX TIOCHEACTBUSX IS
KrnuenTa B cimyuae HecoOmoieHusI Mep HHPOPMAIIMOHHOH 0€3011acHOCTH, peKoMeHToBaHHbIX barkoM B [lamsTke
no OezomacHocTu. MH(popMupoBaHHNe ocyliecTBisieTcss Takke Ha OdunuanbHoM caiite baHka w/wnm B ero
Moipa3e/iCHUSIX W/UIH IyTeM OTIpaBku SMS — cooOlieHuii Ha HoMep MOOMIBLHOTO TenedoHa, TOKITF0YSHHOTO
Kmuentom k yeiayre « MoOWITBHBINA OaHK.

10.12. Ycuyru cucremsl «Coepbank OHIAHH» TPeOCTaBISIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. TlomyueHHBIC OJHOPA30BBIC MApPOJIM TaKXKE MOTYT HCIOIB30BaThCs JlepkaTeneM Ui MOATBEPMKIACHUS
OTIepaIliii OIJIaThl TOBAPOB M YCIyT B ceT MHTepHET ¢ mpuMeHeHneM Ttexnomoruit «MasterCard SecureCode,
«Verified by Visa» u «MirAccept».

10.14. Jns ormpaBku JlepkareneM OJHOPA30OBBIX MapoJie W TOATBEPXACHHA 00 omepanusx B CHUCTEME
«CoOepbank OnnaitH» HCHONB3yeTCs HOMEp MOOWJIbHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBIN B
«MobunsHOM OGanke». OtmpaBka bankom Kimenty SMS-cooOmienuii, copepkaminx OJHOpPA30BBIE MApOIIH,
OCYILECTBIISIETCS] B paMKax yciayru «MoOWIbHBINA OaHK.

10.15. OcoOeHHOCTH MpeIoCTaBICHHsI CEPBUCOB B MOOHMIILHOM IpuiiokeHun banka:
10.15.1. KimmeHT HacTOAIINM YBEIOMIIEH U COTJIAIIAETCS C TEM, UTO:

- obecrieueHre 0€30MAaCHOCTH JAaHHBIX, XPAHSIINXCSA Ha COOCTBEHHBIX MOOHMIIFHBIX YCTPOMCTBAX, a TAKKe
JIMYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK o0ecieunBaeTCs HermocpeacTBeHHo KimneHrom;

- uHpopmarus, pasMemieHHas KimeHToM B pamkax cepuca [luajorw, HCHONB3yeTcs B LENAX
npenocTaBieHus cepBuca Juanoru u xpaHutcs Ha pecypcax banka;

- uHpopmarus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, COOTBETCTBYET TPeOOBaHUSIM
3aKoHoJaTenbCcTBa Poccuiickoil Menepannn.

10.15.2. bank He KoHTponupyeT HH(pOpPMAaLHMIO, pa3MeIlaeMylo, IepeAaBaeMylo, HCIOIb3yEMYI0 B
cepauce Jnanory;

10.15.3. JUTSL yiydiieHus: paboTbl MOOMIBHOTO NMpHIIOKeHUs baHka B aBTOMaTHYecKOM pekuMme baHKy
MOOWIBHBIM TnpuioxeHueM banka anonuMHO (0e3 wunentudukanmu KiwmeHra) mnepenaercst ciegyromias
nHpOpPMAaLU: THUI ONEPAMOHHON cucTeMbl MOOMIBHOrO YycrpolictBa KimeHra, Bepcus u HueHTH(HUKATOD
MOOMIIFHOTO IpUJIOKEeHHs banka, a Takyke MHBIE METPHUKH JJIS 1IefIei TIOTy4YeHHUs CTAaTUCTHUKH I10 FCTIOJIb30BAHUIO
¢$yHKIMI MOOUITFHOTO TipritoKeHns baHka;
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10.15.4. TIPH OCYIIECTBIICHNH KIIMEHTOM IEepeBOMOB ICHEKHBIX CPEACTB C HCIIOJIH30BAHUEM CEpPBHCA
Jluasoru, AeHeKHbIE CpeACTBa IepeuncisitoTes Ha onHy u3 Kapt nomyyarens, mo KoTopoii IpeacTaBieHa yciayra
«MobOunbHbIi Oank». [Ipn Hanuuuu y momyuatens nepeBofa Heckonbkux Kapt, Cuer KapTel nmomyuatens ans
3a4HCIICHUS CPENICTB BEIOMpaeTcs Mo ycMoTpenuro banka.

10.16. Bank obszyercs:

10.16.1. [IpuaMMaTe K WCIONHEHWIO TOCTynmuBIINE OT Jlepkatenss OSIeKTPOHHBIE JOKYMEHTHI,
o OpMIICHHBIC B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU
HOPMATHBHBIX JOKyMeHTOB banka Poccun, Hacrosero JloroBopa, HNOATBEpKICHHbIE JlepxaTenem
YCTaHOBJIEHHBIM CIOocoO0oM. BaHK WCHONMHSET MPHUHATHIE 3JIEKTPOHHBIE TOKYMEHTHI HE IMO3JHEE padodero IHs,
CJIEIYIOIIETO 32 THEM UX MoydeHus oT JlepkaTens.

10.16.2. He pasrnamats 1 He iepegaBath TpeThUM JHLAM HHGopManuio o [lepkatene 1 ero onepanusax B
cucreme «COepOank  OwmmaitH», 3a  HCKIIOYEHHEM  CIy4aeB, NPEAyCMOTPEHHBIX  AEHCTBYIOIINM
3akoHoJaTenbcTBOM Poccuiickoit enepaunn U HaCTOSIIKUM J[OTOBOPOM.

10.16.3. Obecneunth coxpaHHOCTh MHQOpManuu 00 omepanusx Jepxkarens B cucreme «CoOepOaHK
Omnunaiin» B Te4E€HHE CPOKA, YCTAHOBICHHOTO JIEHCTBYIOIINM 3aKOHOAATENhCTBOM Poccuiickoit @enepannu.

10.16.4. B ciydae HeBo3MOKHOCTH TpenocTaBieHus ycryr «Coepbank OHIIAWH» MO TEXHHUYECKUM HITH
WHBIM TNpUYUHaM pazMecTuTh Ha OdunmansHom caiite banka wim B cucteme «CoOepbank Onnaifn»
COOTBETCTBYIOIIYIO HH(POPMAIIHIO.

10.17. bask mmeeT mpaBo:

10.17.1. [pekparuts npeaocrasienue yciayru «Coepbank OnnaiftH» B ciydae HapyuieHus Jlepxkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTE WK OTPaHUYUTH TpeAocTaBieHne ycuyr «Coepboank OHNaH» MPU BBHISIBICHUH
(akTOB W MPH3HAKOB HapylIeHUs HHQOPMAIMOHHOW O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOIO BBOJA
MOCTOSIHHOT'O MAapoJisi, & TAKXKe B CIIydasx, eclii y baHka BO3HHMKAIOT MMOJO3PEHHUS, YTO OMEpalnsi COBEPILACTCS B
HensX Jieranu3anud  (OTMBIBAHMS) JOXOJOB, MONYYCHHBIX TIPECTYNHBIM IIyTeM Wi (pUHAHCHPOBaHUS
TeppopHu3Ma.

10.17.3. YcranaBnMBaTh JTUMUTE Ha COBeplleHHE omnepanuidi B cucteme «COepbank OHnaiiH», a Takxke
peann3oBbIBaTh B cucteMe «Coepbank OHnaitn» qpyriue MexaHUu3Mbl, CHIDKaromue piucku banka u Jlepskareds.

10.17.4. OcymecTBisiTh KOHTpodb cMeHbl CHUM-kaptel 1o Homepy TenedoHa, MOAKIIOYEHHOIO
Hepxatenem k «MoOwibHOMY OaHKy», WM, B Cilyd4ae BBISBICHHS Takoro (axTa, MPUOCTAHABIUBATH WIIH
OrpaHUYMBATh MpenocTaBiicHue ycinyru «Coepbank Onnaiin» no noarBepxaeHust Jepxkarenem cmenbsl CUM-
KapThl.

10.17.5. bnokupoBate noctyn Kimenta k cucreme «COepOank OHnaiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenus Kinenra B Kontaktasiii Llentp banka.

10.17.6. [IpuocranaBnmvBaTe HampasieHue KimeHTy wu3BemeHuil (MOATBEPKACHUH) O TPHHATHU K
UCIIOJTHEHHUIO PACTIOPSDKEHUI M WHOM 3amuinaeMoil MH(GOpPMAIMd M OCYIIECTBICHHS IIepeBoJa JICHEKHBIX
cpencTs Ha ocHoBaHMM CoOOIIEHMH, OTIIPaBICHHBIX ¢ HOMepa TenedoHa, yka3aHHOTo B Jorosope ¢ Kinnenrom, B
ciydae ecnu baHky cTano n3BecTHO O MpHU3HAKaX, yKa3bIBAIOMINX Ha:

- W3MEHEHHUe ToTydaTelss nH(popManuy, HanpaBlieHHOH BaHKOM M MCIONB3yeMOH NMpH ayTeHTHU(UKAIIUU
Knuenra;

- n3MeHeHue otmpasutesi CooOmeHnii ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIMEHTOM, Ha
OCHOBaHHUY KOTOPBIX OCYIIECTBIIICTCS IEPEBOJT ACHEKHBIX CPEJICTB;

- 3ameHy SIM-kapThl, TpeKpaimieHne OOCIYy)XHBaHHUS WIM CMEHY HOMepa TenedoHa, yKa3aHHOTO B
norosope ¢ Kinenrtowm;

- HN3MCHCHUC I/I,Z[CHTI/I(I)I/IKaTOpa YCTpOﬁCTBa, OMMPECACIICHHOIO U COXPAaHCHHOI'O bankoMm npu ycCrcurHoOM
BBITTOJIHCHUU MMPOLCAYPBI pErucTpanuu MOOHUIIEHOTO MNPUTIOXKCHUA Ha YCTpOfICTBaX, HCIIOJIB3YCMBbIX KiauenTom.

10.18. BaHK He HECET OTBETCTBEHHOCTD:

53



10.18.1. B ciryqae HEBO3MOXKHOCTH TIpemocTaBieHUs yciIyr «CoOepOank OHIaiH» M0 HE3aBUCSIINM OT
Banka oOcrosiTensCTBaM, B TOM YHCIE TO NPUYHUHE HENpENOoCTaBICHUS baHKy CTOPOHHUMH OpraHH3allUsIMH
CEPBHCOB, HEOOXOIUMBIX JUTSI TIpenocTaBiieHus ycryru «Coepoank OHIaiHy.

10.18.2. 3a mOCHEACTBHS KOMIIPOMETAIMM WIACHTH(UKATOpA TIOJIB30BATENs], IOCTOSIHHOTO —W/WIH
OJTHOPA30BBIX Tapoiei Jlepxarens, a Takke 3a YOBITKH, IOHECEHHbIE JlepkaTeneM B CBSI3U C HEMPABOMEPHBIMU
JOCHCTBUSMHM TPETHUX JIHII.

10.18.3. B cnywasx HEOOOCHOBAaHHOTO WM OIIMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
monrydaTtensiMm depe3 cuctemy «Coepbank OmnmaitH» KimeHT caMOCTOSITENFHO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOJTYYaTEIIMH.

10.19. Jepxarens o0s3yercs:

10.19.1. XpaHUTb B HENOCTYNHOM HJisi TPEThUX JIMI[ MECT€ W HE IepeAaBaTh IPYTUM JIUIAM CBOU
UACHTA(DHUKATOP MOITB30BATENS, IIOCTOSHHBINA MTAPOIIb U OJHOPA3OBBIE TAPOITH.

10.19.2. [Ipu xommpomeranuu WIM MOJO3PEHUM HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
HE3aMe/IUTEIILHO MPOU3BECTU CMEHY TIOCTOSIHHOTO 1MapoJis B cucteMe «Coepbank OHaiiny.

[Ipy HEBO3MOXXHOCTH HE3aMEUINTEIHHO BBHITIOIHUTH YKa3aHHBIC BBINIC EHCTBHS, a TakkKe B Ciydae
KOMITPOMETAIIMA WJIM TOJO3PEHWH Ha KOMIIPOMETAIMIO HISHTH(HUKATOPA IIOJb30BATENs, HE3aMeIITUTENFHO
obOparutbes B Konraktheriii Llentp banka wiu mo6oe noapasaeneHue banka.

10.19.3. [lepen BBOmOM B cucteme «COepbank OHIIAH» OJHOPA30BOTO MApOIIs, IMOIYYeHHOT0 B SMS-
cooO0IIeHUH B paMKax yciayrun « MoOWIbHBINA OaHK», B 003aTEIEHOM MOPSIKE CBEPUTH PEKBU3UTHI COBEPIIAEMON
orepanuu ¢ pekBu3uTaMu B SMS-coo01eHnH, cofiep KalieM OJHOPa3oBhIi Mapoib. BBOOUTE mapoib B cUCTEMY
«Coepbank OHNaifH» TONBKO NPH YCIOBHU COBITAJEHHSI PEKBU3UTOB COBEPIIAEMON OIEpAIH C PEKBH3UTAMHU B
SMS-coo0miennu, coaepxkaiieM 0 JHOPa30BbIi Mapoiib, U COTJIACHUU C MPOBOAMMON Omeparuei.

10.19.4. O3HaKOMUTHCSI ¢ MEpaMHu 0€30MTaCHOCTH M HEYKOCHUTEIILHO WX COOJIOAATh.
10.20. Hepxartensb mMeeT IpaBo:

10.20.1. B ciyyae BO3HUKHOBEHHS MPETEH3WH, CBI3aHHBIX C TpefocTaBieHueM ycuyr «CoepbaHk
Omnnaitn», opopMUTH COOTBETCTBYIOIIEE 3asiBIICHHE B mojapa3aeneHn banka, yepe3 Odunmanpheiii caidt banka
wim crctemy «Coepbank OHaitn™.

10.20.2. B ciyyae HeoOxomuMocTn oOpaTHUTHCS B TojapaszelieHre baHka A MOJXy4YeHHsS MHCHMEHHOTO
MOJITBEPKICHHS 00 oTiepalny, Mpou3BeieHHoH B cucteme «Coepbank OHIaH»».

10.21. Knuent coriamaercsi ¢ TeM, 4ro baHKk TpW MpeNOCTaBICHHM YCIYr C HCIOIb30BAHUEM CHCTEMBI
«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOHM OIepalyy IUIaTeXa WM NepeBOoAa JEHEKHBIX CPEICTB Ha cueTa TPEThbHX
JUI] WIM MaKCUMAaJbHYI0 CyMMY OIepaluil mijaTekeil W TepeBOJOB Ha CcYeTa TPEeThbUX JHI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJydaTesell JAEHEKHBIX CPEACTB, B aJpec KOTOPBIX MOTYT OBITh COBEPILICHBI
IUIaTeXH, a TaKkkKe MAaKCHUMajJbHYI0 CyMMY TaKUX OIepanuii B CYTKHM, YCTaHOBJIEHHYIO Ha OTIEJIbHBIX
nofyvaresei (Mpu HaJM4uuK), MyOIMKyeMbIX Ha caiite baHka;

- IPH UCIIOJIB30BaHUN MOOWIIBHOTO MPUIIOKEHUS MIEPEUSHb YCTPOMCTB, ¢ KOTOPBIX MOXKET OCYLIECTBISATHCS
noctyn Kimenra k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
NnentndukaTopsl TaKUX YCTPONUCTB OMPEACIAIOTCS U COXPAHSIIOTCS baHKOM 10 (h)aKTy YCIIEITHOTO BBITIOJIHEHUS
Knmentom onpenenenHoit bankom n omy0OnukoBaHHOH Ha caiiTe banka mpouemypsl perucTpanud MOOHIBHOTO
MPUIOKEHHUS Ha YCTPOUCTBAX, UCHONb3YeMbIX KineHToM.

- nepeveHb YCTPOWCTB, C KOTOPBIX MOXKET OCYyHIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 OdunuansHbiii caiiT banka, Ha ocHoBe ycnemHoW uaeHTH(ukanun Kimenra ¢ yctpoiicTsa,
WCTIONB30BAaHHOTO IS BXoza B cucteMy «COepOank OHmaiHy.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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11. MPEJJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

11.1. KonraktHeit llenTp banka mpemocTaBiseT KPYTIIOCYTOYHOE OOCITY)KHMBaHWUE KIHUCHTOB IO TeleOHY
(depe3 omeparopa Wid B aBTOMaTHUECKOM PEKUME).

11.2. Bank octaBmusieT 3a co0Ol MpaBo B JII00OE BpeMs IO COOCTBEHHOMY YCMOTPEHHUIO U3MEHSATh HAbOp yCiuyT,
npenocrapisieMbix Knnenty uepe3 Konrakraslii Lentp banka.

11.3. TIlepeyeHb TpemoOCTaBIsIEMbIX yCIOyr (omepanuii), a Takke HoMepa TelneoHOB, IO KOTOPBIM
MPEIOCTaBISIOTCS yCIyTH (omnepanun), pazmematorcst Ha OdunmansHoM caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparwii) OCYIIECTBISETCA TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HKamud u
ayrenTn¢ukanun Kinenra.

11.4.1. Nnentudukauus Knuenra bankoM ocyriecTBisieTcss HA OCHOBAaHUM HOMEpa KapTbl/uacTu HoMepa KapTsl
u/wim 1o (haMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Kinuenrta (mpu obpamennn Knuenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHMHN HOMepa MOOMIIBHOTO TenedoHa KimenTa, mogximodeHHOro K Y cmyre «MoOumbHBIH
O0aHk», W WMeHHM M oTrdyecTBa (mpu ero Hamumuuu) Kimenra (mpu ocymiecTBICHWHM baHKOM HCXOASLIETO
TeneOHHOTO 3BOHKA); MH(OpMAIMA, MONyYeHHAass B pe3yibTaTe HIACHTU(PHUKALWHU, IODKHA COOTBETCTBOBATH
nH(popMaIuH, coaeprkarieiics B 6a3e TaHHbIX banka.

11.4.2. Ayrentudukarnus KnmeHta ocymiecTBiseTcss Ha OCHOBAHWW NPaBUIHLHONW KOHTPOJBHON HH(pOpMammm
KHHGHT&, KoJa KJIHNCHTa I/I/I/IJII/I OTBETOB Ha BOIIPOCHI O NCPCOHAJIIBHBIX AaHHBIX KJ'II/IGHTa, COACPpIKAIIUXCA B 6336
INaHHBIX baHKa.

11.5. KiumeHT cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Tele)OHHOH CBsI3U (BKIIIOYas MOOWMIBHBIE U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TeJe(OHHON CBSA3M HE ABISIOTCS 0€30MacHBIM KaHAIOM
nepeaadun I/IHq)OpMaHI/II/I, n corjamacTtcsa HECTU BCC PUCKHU, CBA3AHHBIC C BO3MOXHBIM HApYIICHUCM
KOH(MICHINATBHOCTH, BOHUKAOIINE BCIEACTBIE UCIOIb30BAHMUS TAKOTO KaHAJIA.

11.6. TIlpu HamMuUMM TEXHUUECKOH BO3MOXHOCTH baHk mpenoctapisier KimeHTy-aepxarento ocHOBHOW KapThl
yCIyry TO JIOCPOYHOMY IepeBbiycky Kapr (ocHoBHOW u JlomosHUTENnbHOW) mpu oOpamieHnn KineHTta K
oneparopy Konrtaktroro llentpa banka.

11.7. Hna nomydenus yciayru (coBepiieHus omeparui) KnmeHT B peknMme Tene(poHHOW KOMMYHHUKAITUH C
orneparopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro Lientpa banka Bua u mapamerpsl
YCIYI', KOTOPYIO OH K€JIaCT NOJYUNUTh, WK BUJ U MTApaMCTPLI OINICPpali, KOTOPYIO OH KEJIACT COBCPUINTD.

Ha ocnoBanuu stoii mnHpopmauuu bank dopmupyer SMS-cooOmieHne ¢ yka3zaHMEM BHJA U I1apaMeTpOB
ycnyru/onepanuy, Koja noATBepkaeHus KimeHToMm yciyru/onepanuu u pekomeHnanuii banka ans Kimenra,
HEOOXOIMMBIX JUTS Tocleayoleii 00padoTkn bankoM mHpopMmanuu 1o yciryre. SMS-coobuienne hopmupyercs
BaHKOM ¥ HaIpaBJIseTcst Ha MOOHIBbHBIH Tenedon KimenTa, moakmoueH bl K yenyre «MoOHIbHbIH GaHK»® .

11.8. B cnyuae cornacus KinneHnTta Ha mojy4eHUE YCITyTH/COBEPIICHUE OTEpaIlK, BUI U IMapaMeTPphbl KOTOPOH
yKa3aHbl B IOIydeHHOM 0T banka SMS-coo0mennu, Knuent B Teuenne 24 yacoB ¢ MOMeHTa oTnpaBku bankom
SMS-coo0mieHunst moATBEPKIAET BUA M MapaMeTpbl yCIyrH/olepanuy IyTeM HampaBieHus B baHK oTBeTHOro
SMS-coobmienunst ¢ komoM monTBepxkIeHus. [lepen ormpaBkoii SMS-cooOmmieHnss ¢ KOJOM IOATBEPKICHHS
KnueHT noykeH BHUMATENLHO NMPOBEPHTH MHGpOpMaIUIo Mo yciyre/onepainun B SMS-coobmennn banka, a
TaKXe BBIIOJHUTD BCE PEKOMEHJAlNH, YKa3aHHble B SMS -coobmennn banka. KiineHT He 10yKeH HanpaBisiTh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenusi, eciin KimeHT He cornaceH ¢ wHpopMainuei, yKazaHHOW B
SMS-coobmiennu banka, in60 cmbici nadopMaiiuu B SMS-coobiieHun He siceH Kinenty.

B cimyuyae orcyrctBus uHpopmanum ot Knmenra B TeueHune 24-yacoB ¢ MOMeHTa ornpaBku bankom SMS-
cooOmieHus, 3asBieHHas KinmentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. KimeHt cornaimaercs ¢ TeM, 4to ero ooparienne B KontaktHelil LleHTp baHka siBnsieTcst pacnopsbkeHueM
KimnenTa Ha nmonyueHue yciyru/CoOBepIeHUE OMepaluy, a KOJ| MOATBEPKICHHS, YKa3aHHbIH B SMS-coo01eHu,
OTIPaBIEHHBIM ¢ HOMepa MOoOWIbHOTO Tenedona KimenTa, MOAKIIOYEHHOTO K yeiryre « MOOWIBHBIN OaHK», B
BaHk, siBiisieTCsl aHAJI0roM COOCTBEHHOPYUHO#H moanucu Kinenra.

11.10. IIpu momyuennu SMS-coobmenus Knuenrta ¢ Konom montBepxkaenust bank ocymecTsisier o0paboTky
nHpopmanuu 1o moaTBepkAeHHOH KimeHToM yciyre/onepainuu, He MO3AHEEe pabodero IHS, CIEAYIOIIEro 3a

7 .
8 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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mHeM TmomydeHus oT Kimenra SMS-cooOmmieHust ¢ KomoMm moaTBepknaeHus. Ilo pesymbpratam 00paObOTKH
nHpopmaruu bark Hanpasiser Kimmeraty SMS-coobiienne o mperoCTaBiICHUH YCIYTH, BRITIOTHEHUS OTIEPAIHH C
yKa3aHHEM €€ BUJa U IMapaMeTpoB JIHOO O HEBO3MOXHOCTH MPEJAOCTABICHUS YCIYTH (BBIIOTHEHHS OTIEPAIIAN) C
pexomennanusamu Juist KimenTa.

12. TIPOYHUE YCJIOBUSA

12.1. KmueHnt cornmamaercs ¢ TeM, 4TOo baHK WMeeT MpaBo Ha XpaHeHWe W OOpabOTKy, B TOM YHCIE
ABTOMAaTU3UPOBAaHHYIO, JIFO0OW MH(OPMAIIMK, OTHOCSIIEHCS K MEPCOHATBHBIM JaHHBIM KineHTa, B TOM 4uCIe,
yKka3zaHHO# B 3asBieHMU KiMeHTa W/WIM B MHBIX JIOKYMEHTaX, B COOTBETCTBHM ¢ (DepepanbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHaAIbHBIX JaHHBIX», BKIKOYas COOP, CUCTEMATHU3alIMIO, HAKOIICHUE, XpPaHCHHE,
YTOYHCHHWE, WCIOJIb30BaHUE, PACIPOCTpPaHEHUE (B TOM 4HCIE TMepenady), 00e3In4YMBaHUE, OJIOKUPOBAHUE,
YHHUYTOXKCHHUE MEPCOHANBHBIX JIAHHBIX, MPEIOCTaBICHHBIX baHKy B CBs3M c 3akioucHueM JloroBopa B IIEIAX
WCTIOJIHEHUS JIOTOBOPHBIX 0053aTENbCTB, & TakXke pa3pa0oTKH baHKOM HOBBIX TPOJAYKTOB M YCIYyT H
nHpopmupoBanus KimmeHTta 00 3TUX MpOAyKTax U yciayrax.

Bank nMeeT npaBo NpoBEPUTH JOCTOBEPHOCTD MPEACTaBIEHHBIX KIIMEHTOM NepCcOHaIbHBIX JaHHBIX, B TOM YHCIIE,
C WCHOJb30BAHUEM YCIYI APYIHX OIEPaToOpoOB, a TAKXKE HCIIONB30BaTh MH(OpMAIMIO O HEHCIIOJHEHUH W/WIN
HEHAUIeKAIEM MCIIOJHEHUH [OTOBOPHBIX OO0S3aTENIbCTB NPH PACCMOTPEHHUHM BOIIPOCOB O IPEAOCTABICHUU
JIPYrUX yCIIyT U 3aKJI0YEHUHU HOBBIX I0TOBOPOB.

Cornacue Kimenta Ha 00pabOTKy NEpCOHANBHBIX MaHHBIX CHCTBYeT B TEUEHHE BCETO CpPOKa ACHCTBUS
[oroBopa, a Takke B TEUEHHUE S JIET C 1aThl IpeKpalleHus aeicteus Jorosopa. Ilo ncreuennn yka3aHHOTO CpoKa
JeificTBHE COIJIacUsl CUUTAETCs MPOJJICHHBIM Ha Ka)KIble CIEAYIOUINE MATh JIeT MPU OTCYTCTBUU CBEIECHUHN O €ro
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. mpenocraBnate KiueHTy cBeleHHs O MPOBOJAMMBIX omepanusx 1o cuyeram Kimenta, wuHpopMmarmio,
CBsI3aHHYIO ¢ McrnonHeHneM JloroBopa, npemioxenus banka, nHQOpMaIMOHHBIE H pEKIaMHBIE COOOIIEHUS 00
yciayrax baHka myTeM OpraHM3alii MOYTOBBIX PAacCBUIOK, pacchlIok SMS-coobrenuii/ Push-yBenomienui,
PaCCBUIOK IO AIEKTPOHHOM mmouTe B agpec KineHTa, a Takke mocpeacTBoM TesrehOHHOM CBSI3H;

12.1.2. mpenocTraBisATh HHPOPMALIUIO O MIEPCOHATBHBIX JaHHBIX KimeHrta Tperheil ctopoHe, ¢ KoTopoil y banka
3aKJIIOYEHO COMVIAIICHHE O KOH(PUICHIIMAIBHOCTH, B LIEJISIX OCYIIECTBICHUs TenehoHHOH cBa3u ¢ Kinuenrom s
nepenady HHGOPMAIMOHHBIX U PEKJIAMHBIX COOOIIeHHH 00 yciayrax banka;

12.1.3. mpenocrasisate [laptHepy banka wuupopmanuio o KimeHte mjisi OCYIIECTBICHHS PETHCTpAlliH B
nporpaMMax mo BeiTycky Kaprt, mpoBogumbix bankom um IlaptHepamu banka mo BeiOpanHOoMy Kimmentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiHeHus Jlorosopa;

12.1.4. nnisa uenet XpaHeHHsI JOKYMEHTOB, COJIEpKaIlINX TIePCOHANbHbBIE NaHHble KinenTa, a Takyke A CO3IaHus
Y XpaHEHHS MX DJIEKTPOHHBIX 00Pa30B, MPEIOCTABIIATh YKa3aHHbBIC JIOKYMEHTHI CIICIIUAIN3UPOBAHHON KOMITAHUH,
¢ KoTopo#t y baHka 3akitodeH JoroBop 00 OKa3aHUM YCIIYT U COTJIAICHNE O KOH(PHUICHIIUAIEHOCTH.

12.1.5. mpenocraBiaTe HHGOPMALIMIO O MIEPCOHATIBHBIX NaHHBIX KimeHrta Tperheil ctopoHe, ¢ koTopoil y banka
3aKJIIOYEHO COMJIAIICHHE O KOH(PUICHIMAIBHOCTH, B IEISIX OCYIIECTBICHHUs mepcoHanusauun Kapr,
BhbITyckaeMbix Knuenty bankom.

13. OCOBEHHOCTH BBIIIYCKA U OBCJIYXHUBAHHUA OTAEJBbHBIX BUJIOB KAPTOYHBIX
MHPOAYKTOB ITAO CBEPBAHK

13.1. Kaptsl [TIAO Coepoank Coepoank-MAESTRO «COIIUAJIBHA $1»
13.1.1. Beiaya HAIMYHBIX BO3MOKHA:

- B 6ankomarax ITAO Coepbank u nouepaux 6ankoB [IAO CoepOaHk;

- B onpazaeneansx OAO «Coepbanka Poccumy.

[IprieM HanMYHBIX MPEAYCMOTPEH:

- B ycTpoiictBax camooociyxuBanus [IAO CbepOank;

- B nonpazaenernsx [IAO CoepOaHk.
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13.1.2. KnueHT NOIDKEH TepeiaTh PEeKBH3UTHI OTKPHITOro Cuera KapThl B OPraHU3aIHIO, OCYIIECTBIISIONIYIO
BEITUIATy nieHcnu Kiuenry.

13.2. Kaptbel IAO Coepbank Coepoank-MAESTRO «CTYJIEHYECKAS»

13.2.1. Kapra npunumaetrcs K OOCITy>KUBaHHIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 0003HAYCHHBIX TOPTOBON
mapkoit MAESTRO kax Ha Tepputopun Poccniickoit denepaiinm, Tak 1 3a pyOeKOM.

Bhigaua HadM4YHBIX — JCHEXKHBIX cpeactB ¢ ucnoas3oBanumem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKA fI» npousBoautcs Tonsko B Bamtote Poccuiickoit deneparum.

13.3. Kapra Visa «Ilogapu :KH3Hb»

13.3.1. Kapra, BeIlyckaeMasi B paMKax COBMECTHOro npoekrta banka u brnarorBopurensHOro ¢oHjga mOMOIIN
JETSIM C OHKOTEMATOJIOTMYSCKUMH M WHBIMU TsDKEIbIMU 3a0oneBanmsmu «llogapu xu3Hb» (manee — Doux
«Ilomapw XU3HBY).

13.3.2. ExemecsuHblii mepeBo]i JOOPOBOIBHBIX TOKepTBOBaHUN B monb3y Ponpa «[lomapu xu3Hb» co Cuera
KapTs! ocymiecTBisieTcss B COOTBETCTBUU C MOpydeHueM Jlepkartens B 3asiBICHUU.

13.3.3. Ilopsmox cnmcanust co Cuera KapTel cymMMBI 100pOBOJIBHOTO MOKEPTBOBAHMS W €€ IEPEUNCICHUS Ha
cuer Ponga «Ilomapu Xu3HB» OCYyIIECTBIsETCA B COOTBEeTCTBHM C «llpaBmimamu pacuera m0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBOBaHWI B monb3y Ponpa «llogapu xu3Hb» co cuetoB kapT Visa «llogapu xu3ub» [TAO
C6epbank», pazmemeHHpIMU Ha OduinansHOM calite banka.

13.3.4. Ilpu wu3menennn «llpaBun pacdera HOOPOBONBHBIX [EHEKHBIX IMOXEPTBOBaHWI B TMoNb3y DoHna
«[Tomapu xu3Hb» co cyeroB kapT Visa «llomapu xusub» [TAO COepOank» bank He MeHee yeM 3a 7 (cemb)
KaJICHIapHBIX JHEW J0 BCTYIJICHUS M3MEHEHHH B CHIly yBeaomisieT 00 atom [epxkarens yepe3s OduumanbHbIi
caiit banka.

13.4. Kaptel [TIAO Coepoanx TIPO100 «Crangapr»

13.4.1. Kapra npuHHMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopuu Poccutickoit @enepariuu.
13.4.2. KapTa MOeT BBIITYCKAThCS MEPCOHATM3UPOBAHHOHN JINO0 HETIEPCOHATH3UPOBAHHOM.
13.4.3. Omnepanuu o KapTe MpoBOIATCS ¢ 00s13aTenbHBIM BBOTOM [TH.

13.4.4. Jlepxkarens KapTbl mpu HaIMYMM TEXHUYECKOW BO3MOXHOCTH B TOApasaeicHWM baHka wnn yepes
ycTpoicTBa camooOciykuBanusd banka moxer ycraHoBuTh mo Kapre nMMUT Ha NpoBeAeHHE ONEpalui B
ABTOHOMHOM peXHUMe (IPeIaBTOPH30BAHHBIN KIMEHTOM JIMMHUT) B IpelefiaX OTrpaHuYeHUs, ONpeAeIeHHOIro
BbanxoM. [laHHbIN TUMHT HcTIoNb3yeTcs (Pacxoayercs) MpH MPOBEACHUHN ONEepaIfii o KapTe ¢ UCIOIb30BaHUEM
MHUKPOTPOIIECCOpa B aBTOHOMHOM pexkuMe (6e3 oOpaiieHus K 0aze TaHHBIX 0aHKa-dIMHTEHTa) Ha MPEIIPUITUIX
TOProBiu/yciyr. JINMUT aBTOMaTn4ecKy BO30OHOBIISIETCS TI0 MEPE PACXOAO0BAHHUS.

Cymma, ycraHoBneHHas mo Kaprte st mpoBeneHHs omnepanudii B aBTOHOMHOM pPEXHME, HEIOCTYIHA s
MIPOBEJIEHUS CIIeIyIouX oneparuii mo Kapre:

- onepauuu 1o Kapre ¢ ncnonb3oBaHreM MarHUTHOMN TOJIOCHI,

- oneparuu yepe3 MoOUIIbHbIN OaHK;

- ornepauun yepes cuctemy «Coepbank OHIainy;

- onepauun cnucanua co Cuera KapTbl Ha OCHOBaHHMM NOPYYEHHs] HA IMEPUOIUYECKOE MEPEUUCICHHE
JeHEXKHBIX cpeacTB co Cuera KapTsr,

- WHQOPMAIMOHHBIE Olepaluy (3anpoc nHPOpMaIuK o0 pacxoHoM numute o Kapre uepe3 KonrakTHbIi
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHuU);

- WHBIE orepanuy 6e3 npeabssieHus KapTsr.

llepmaTenB KapTBI MOXET HU3MCHUTH JIMMUT Ha IPOBCIACHUC onepaunﬁ B aBTOHOMHOM pPEXHUME B IpEaciax
OrpaHUYCHHA, OIPECACICHHOI'O BaHKOM, a TAaKXXC B MpCACiiaX pacXOJHOro JIMMUTa IO KapTe IIpyu HaJIM4IUU
TEXHUYECKOM BO3MOXXHOCTH B noapasacjICHUN banka wim qgepe3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$[ banka. CYMMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HAa MPOBCACHUE onepaunﬁ B aBTOHOMHOM PEXUME, CTAHOBUTCA
Z[OCTYHHOI\/'I JJIA IPOBEACHWA B TOM YUCJIC YKa3aHHBIX PAHEC B JaAHHOM ITYHKTE onepaunﬁ.
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B cinyuae yrparsl Kaptsl, JlepkaTenb HECET OTBETCTBEHHOCTh MO ornepanusM ¢ KapToi, CoBEepIIIEeHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEJICHHE ONEepalluii B ABTOHOMHOM PEKUMe, He3aBHCHUMO OT (akta mHpopMmupoBaHus banka
00 yrpate KapTsr.

13.4.5. Undopmanus o cpoke neiicrus Kaptel Ha KapTy MokeT He HAaHOCHThCS. B 3TOM ciydae nHGpopMaIuo o
cpoke aeiictus Kapter Jlepkatens KapTbl MOXET MOMy4UTh Yepe3 yCTpoicTBa caMoo0cyxuBaHus baHka.

13.5. Kaptsl IAO Coepoank [IPO100 «CounaabHas»

13.5.1. Kapra npuauMaetcst K 00CITyKUBAHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.5.2. Omnepanuu o Kapre ocymiecTBIsioTeS TONBKO B Bamote Poccutickoit deneparnmu.
13.5.3. Boemyck Jomonnutensubix kapT kK Kapre [TPO100 «CouunansHas» He OCYLIECTBISACTCS.

13.5.4. Kapra ITIPO100 «CoumanbHasy BBIAACTCS WM MEPEBBITYCKACTCS JHUIy, MOJABIIEMY 3asBiIcHHE Ha
noiy4eHue/mepesblnyck KapTel, BHE 3aBUCHMMOCTH OT ero (uHancoBoro mnojoxenus. Ilepesrimyck Kapr mo
WCTEYEHUU CpOKa JEWCTBUS OCYILECTBISIETCS HE3aBUCMMO OT HalW4Msd Olepaluil B TeuyeHue roja,
MIpeIECTBYIOIETO MepeBbITycKy KapThl.

Hns nepesbimycka KapTbl mo mnpuynHe H3MEHEHHMsS NEPCOHAIBHBIX JHaHHBIX Jlepkarens KapTel, Ju00
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMABHBIX MPIIIOKeHnH baHk mMeeT mpaBo 3ampocuts y Jlepxkarens Kapts
JOKYMEHT U3 TMOojpa3iefieHHsl OpPraHOB COLMANbHOM 3aIMTHl HaceleHHs B MOJATBEPKIACHHE BO3MOXKHOCTH
nepesbltycka KapTel 1o yka3aHHBIM IPUYUHAM.

13.5.5. Omnepanuu o Kapre npoBoasrcs ¢ o0s13aTenbHbiM BBogoM [T H.

13.5.6. [epxarens KapTbl mpu HaIM4MK TEXHUYECKOW BO3MOXXHOCTH B TOApasaeicHuM baHka wnm yepes
yCTpoiicTBa camooOcCiykuBaHus baHka MokeT ycTaHOBUTH 1Mo KapTe nuMuT Ha TIpOBEJEHHE OIepanuii B
ABTOHOMHOM pe&XHMe (IIPeJaBTOPU30BAHHBIN KIMEHTOM JHMMWT) B IpefesiaX OrpaHHYEHHUs, ONpeAeTIeHHOTO
BbankoM. [laHHbIN TUMUT HcTioNb3yeTcs (pacxoayercs) MpH MPOBEAECHUHU ONepalyii Mo KapTe ¢ UCHOIb30BaHUEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexnme (0e3 oOpameHus K 0a3e MaHHBIX OaHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBau/yciyr. JINMUT aBTOMaTn4ecKy BO30OHOBIISETCS IO MEPE PACXOAOBAHHUS.

CymmMma, ycraHoBieHHas 1o Kapre mis mpoBeieHus omepandii B aBTOHOMHOM pPEXKHUME, HEJOCTyIHa s
MPOBEACHUS CIEAYIOMMX onepauuid mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNeM MarHUTHOM MOJIOCH;
- orepanuu yepe3 MoOWIIbHBIN OaHK;
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepammu crucanus co Cyera KapTel Ha OCHOBaHWM TIOPYYCHHS HA TMEPHUOIUIECKOE TEPECUUCIICHHE
JeHeKHBIX cpeacTB co Cuera Kapthr,

- MH(QOPMaILMOHHBIE ONepaliy (3arnpoc nHpopMaLuu o pacxogHoM aumute o Kapre uepes KonrakTHblit
ueHtp banka, ycrpolicTBa caMooOCTyKHBaHuU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxarens KapTel MOXeT W3MEHHTh JIMMUT Ha IPOBEJEHHE OIepalyiii B aBTOHOMHOM pPEXHMeE B TIpejenax
OTpaHHYEHHs, OTpeAeNIeHHOTo baHkoM, a Takke B Ipeaenax pacxogHoro jumura no Kapre mpu Hammauun
TEXHUUYECKOM BO3MOXKHOCTH B Tojipa3aeiacHuu banka win yepe3 ycTpoiicTBa camoo0cykuBanus banka. Cymma,
Ha KOTOPYIO MPOU3BEICHO YMEHBIIICHUE JIMMHUTA Ha MPOBEACHUE ONEpaIiii B aBBTOHOMHOM PEKHUME, CTAHOBHUTCS
JIOCTYITHOM J171s1 IPOBE/ICHHUS B TOM UUCJIE YKa3aHHBIX paHee B JaHHOM IIyHKTE OIepaluil.

B cinyuae yrparsl Kaptsl, JlepxkaTenb HECET OTBETCTBEHHOCTh MO ornepauusM ¢ KapToi, COBEpIIEHHBIM 3a CUET
CYyMM JIIMHTA Ha TIPOBEJICHUE OTIepalnii B aBTOHOMHOM PEXUME, He3aBUCHMO OT (hakta nHpopMupoBaHus banka
00 ytpate KapTsl.

13.5.7. Nndopmauus o cpoxke neiicrust Kaprel Ha Kapty MoxxeT He HaHOcHThCS. B 3TOM cnydae nHpopmMaiuio o
cpoke neiictBust Kaptol [epxkarens KapTsl MOKeT MOMy4yuTh 4epe3 ycTpoiicTBa camooOcmyxuBanus banka.

13.5.8. Kiuent moiokeH mnepenaTh 3asBiICHHE O INEPEUYUCICHMM TEHCUM W/WIM MOCOOMS Ha CYeT KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUHU 1/uiu mocobus KiueHry.

58



13.5.9. bank wumeer mpaBo cmnucath co Cuera W BO3BpPaTHTh  OpraHy, OCYIIECTBJISIOIIEMY
MEHCHOHHOE/CONMANTLHOE O0eCIieYeHrue, CyMMBI TEHCHUH W/HMIM IMOCOOWH, W3IHINHE IEePEYUCICHHBIX IOCTe
HACTYIUICHUSI 00CTOSTEIBCTB, TIOBJIEKIINX MPEKPAIICHUE BHITUTATHI IIEHCUH /I TOCOOWSL.

13.5.10. bank wmmeer mpaBo useiMaTh Kapty ITPO100 «CoumanbHas» TOJBKO B CiIy4ae IOIYYEHHS
nH(pOpMaIuK 0 ee yrpaTe aepxkarteneM Kapter miubo B ciydae MOIIEHHUYECKHX Orepanyii o ganaoi Kapre.

13.5.11. Kaprta ITPO100 CormmanbHas, BbIIaBacMas B paMKaX OTICIBHBIX MPOEKTOB, MOXKET SBIISTHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kapthi.

13.6. Kaptei [IAO CoepbdaHKk ¢ HHAMBUAYAJIbHBIM TU3AHHOM

13.6.1. Kapra ¢ WHAMBUIyaNbHBIM IH3aHOM BBITYCKAeTCS C HAHECEHHEM Ha JIMIEBYIO CTOpPOHY KapTel
n3o0paxkenus1, BeioOpanHoro Kimnentom.

13.6.2. [lomaya 3asBiCHUS Ha BHIMYCK KapThl ¢ WHAMBHIYaJbHBIM JU3aHOM OCYIICCTBISICTCS Uepe3
Odwurmmaneusenii caidt bank wn B moapasnenenun banka. B cmyygae opopmnenus Kaptel Ha OduiinansHoM caiite
banka KiueHT COOCTBEHHOPYYHO TIOJIMUCHIBACT 3asBICHHE HA TOJdydeHHe KapThl m0pH NOIyYeHHUU
M3rotoBieHHoM KapTel B moapasnencauu banka.

13.6.3. Knuenr co3naer au3aiiH nuIeBoi CTOPOHBI KapThl ¢ UHIUBHIYa IbHBIM JU3aHHOM:
- BEIOpaB IM3aifH KapThl U3 UMeroteiics B banke ranepen nu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4HCIe (OTOM300paKeHHe, HMEIolieecs B pacrnopsbkeHud KimeHra
«(ycnoBue mpuMeHNMO ToNbKO st Kapt, ohopmisemsrx Ha OdurnmansHoM caiite banka).

13.6.4. Ilpu BeImycke KapTel ¢ WHOWBUAYaNbHBIM AM3aifHOM C HaHECEHHWEM Ha JIHIEBYH CTOpoHY KapTh
npencrasieHHoro Kimentom uzoOpaxenus, KimMeHT rapaHTHpyeT, dYTO HMEET TMpaBO MOJb30BaHUS H
pacrnopsbKeHus TaHHBIM H300paskeHHEM, B TOM YHCIIe, TPaBO HA MpeJocTaBleHne ero banky miist pa3MeneHus Ha
Kapre ¢ mHANBUyaNbHBIM JU3alfHOM, U YTO TaKOE MCIIOJIb30BaHNE N300paKeHNUS HE HAapyIIaeT MPpaB M 3aKOHHBIX
HUHTCPECOB TPETHUX JIUI], B TOM YUCJIC IIpaBa JacTHOU CO6CTBCHHOCTI/I, HECMIPUKOCHOBCHHOCTH JacTHOU KU3HU,
HCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IIpaB, a TaKXXC JIMYHBIX HCUMYIUICCTBCHHBIX U UHBIX IIPaB.

13.6.5. KimmeHTt 00s3aH yBEIOMHTD JIFOJICH, 3aleUaTIEHHBIX HA H300PaKEHUH, O TOM, YTO JaHHOE M300pakeHHe
OyIeT MCIOoJIb30BaHO IS pa3MerieHus Ha Kapre ¢ MHAMBUIyal bHBIM AW3AifHOM, M TOJNYYHUTh MX COTJIaCHE Ha
TaKoe UCTONb30BaHKue. baHk nMeeT npaBo 3alPOCUTH JTOKA3aTENbCTBO MOATBEPIKACHHUS COTIIACHS JIUII, YKa3aHHBIX
Ha M300paskeHNH WITK TTOJITBEPIK/ICHHE TIpaBa UCTIOIb30BaHus U300paxenus: Kiimenrom.

13.6.6. 3anpemieHo HCIIONB30BAThH 3AIUUIICHHBIE aBTOPCKUMH IIPaBaMH MaTepualibl (B TOM 4HCIe, [TOTydYCHHBIE
W3 JIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIIOYasi HHTEPHET).

13.6.7. 3amperieHo HCIIONB30BaTh JUIS pa3MelieHus Ha Kaprax ¢ MHIWBUAYyalIbHBIM JTU3alHOM H300pakKeHUS,
coAeprKallue:

- TeneoHHbIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHCIIe 3JEeKTPOHHbBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaaliv, MOHCTBI, ACHCKHBIC 3HAKU, MAPKU, KYIIFOPBI, B T.4. CTAPUHHBIC 1 Heyr[OTpe6J'I$IeMI>Ie;

- HOJIMTHYECKUE, PEITUTHO3HbIC, KyJIbTOBBIC JIO3YHI'H M CUMBOJIBI, (y1aru, repObl M MHBIE CHMBOJIBI BIIACTH,
C OorpaHrYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JIeH B popme);

- MaTepuajbl, HWMCEIOIIUEe KakKoe-TMO0O OTHOIIEHHE K aHTHCOIMAJIbHBIM/3alpPENICHHBIM TpYyIIaMm,
MEHBIINHCTBAM, COOBITHSM M MEPOIPHUSITHAM;

- Marepuasbl M CUMBOJIBI  AHTHUKYJBTYPHOM, aAHTUPEIUTHO3HOM, aHTUCOLMAIbHOM, pacoBOd H
JUCKPUMUHHPYIOIIEH HaIlpaBIE€HHOCTH;

- JIIO0bIE MaTepualibl U I/I306pa)KCHI/I$I CCKCYAJIbHOTI'O XapaKTepa,

- ¢dororpadun uaM u300pakeHHs MyOIMYHBIX JIO/AEH, HANpUMep, M3BECTHBIX MY3BIKAaHTOB, IHcaTelei,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX MEPCOHAXKEN (TepOeB MYIbTHILTUKAIIMOHHBIX (PMIIBMOB H T.11.);

- Kaapbl U3 KI/IHO(l)I/IJ'H:MOB, MyJ'ILT(l)I/IJ'ILMOB, HUITFIOCTPALUU K KHUT'aM;
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- peKJIaMHble MaTepHallbl, TOBapHbIE 3HAKM M 3HAKA OOCITyXHWBaHUS, abOpeBHAaTyphl, CHMBOJBI W
HAaUMEHOBAaHWS KOMIIAHWA, a Takke MPOAYKIHMIO 3apEeTUCTPUPOBAHHBIX TOBAapPHBIX 3HAKOB UM 3HAKOB
oOcyxvBaHus (BKIIOYasi aBTOMOOWIIN ¥ UHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKaMH 0OCITY)KHBaHHUS );

- n3o0paxxeHWe 4eloBeKa (BKIIOYash H300pakeHHe JiepKaTenis KapThl), KOTOpOE MOJApa3syMeBaeT
UCTIONIH30BaHUE [UIS LeNeH NACHTU(DUKALINN;

- M300pakeHUs JTIOIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCITy)KMBaHUWs, W300paXCHUS aBTOMOOWJICH W WHOH TEXHUKA C y3HABACMBIMU
OpeHaaMu/TOBapHBIMH 3HaKaMW/3HAKaMH O0CTYKIUBaHHS,

- T00BIe M300paKeHHS aTKOTOJIBHON M CHUPTOCOAEpKaIeill MpoAyKInu (BKITFOYast OyTBUIKH, (y>Kephl U
WHYI aTpUOYTUKY MUTCHHBIX 3aBEJICHUI), a TaKKe TOHU3UPYIOIINX HAIMUTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKH, HTPOBBIX aBTOMATOB, TOTAIM3ATOPOB, MPOUEH aTpHUOyTUKH a3apTHBIX UTD;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIM aCCOLMMMPOBAHHBIC C U3IrOTOBJICHUEM U yr[OTpC6J'ICHI/IeM HapKOTHKOB;

- U300paKCHUST OPYXKHS ¥ BOCHHOM TEXHHKH: MHCTOJCTOB, aBTOMATOB, TaHKOB, BOCHHBIX CaMOJICTOB,
Kopale, pakeT u T.IL;

- M300pakeHns, KOTOpbIE MOTYT IIOBJIEeYb MpoOIeMbl Mpu oOcCIykuBaHMHM KapTel Ha TpennmpHsATHIX
TOPTOBITN/YCITYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiaM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEIOITyCTUMBIMH K pa3MeleHuto Ha Kapre.

13.6.8. B cmyuae HapyImieHus BBIIEU3IIOKEHHBIX TpeOOBaHNH, baHk mMeeT mpaBo 0Tka3aTh KIMeHTy B BBITyCKe
KapThl ¥ OMPOCUTH 3aMEHUTh N300pakeHHe.

13.6.9. Uzo0Opaxenue Ha Kapre ¢ MHIAMBUIYalIbHBIM TU3aHHOM MOXET UMETh HE3HAUYUTENBHBIC OTIUYUS OT
M300paKeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOUKH IBETOINEepeaur (KaTHOPOBKH) TP To1a4ue
3asBiieHus: Kinmenrom uepes UnTepHer.

13.6.10. [Ipu BeImycke KapTel ¢ WHAMBHAYyaJIbHBIM JAM3aHHOM C HAaHECEHHEM HM300pakeHUs,
npenocraBienHoro Kinmenrom, KinueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpEeTbUMHU JTUIAMH TI0 JTFOOBIM
NPETEeH3UsIM M HCKaM, KOTOpPhIE MOTYT OBITh HpENbsBICHBI K BaHKy WM IUIaTeXXHBIM CHCTEMaM B CBS3U C
HapyIIeHHEM aBTOPCKMX M WHBIX TMpaB, BBI3BAHHBIX pa3MEIICHWEM JMJaHHOTO u300pakeHns Ha Kapre c
WHIWBUAYaIbHBIM au3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYIICHUEM
ABTOPCKHX M MHBIX IPaB B YKA3aHHBIX B HACTOSILEM IYHKTE CITydasx.

13.6.11. Brimyck JlonomHUTENBHBIX KapT K cueTy KapThl ¢ MHIWBUAYATbHBIM JU3aiTHOM OCYIIECTBIISETCS
C IU3aifHOM, COOTBETCTBYIOIINM JTU3aiHY OCHOBHOW KapThl ¢ MHANBUyaTbHBIM z[H3a171H0M88.

13.6.12. Kapra ¢ wHmuBHAoyandpbHBIM JU3aifHOM TMEPEBBITYCKAETCS C W300paXKeHHWEM, BBEIOpaHHBIM
KimeHToM npu BBITyCKe yKa3aHHOM KapThl.

13.6.13. N3smenenne nuzaiiHa mpu mnepeBblllycke KapThl ¢ WHAMBUAYaJbHBIM JHU3allHOM M0 JIIOOOI
NpUYMHE [JOIycKaeTcst ¢ cornacus banka u mpu Hanmuuuu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOM
BO3MOYKHOCTH.

13.7. Kaptel YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Conunaasnasn» - 6aHKOBCKOT0
npuio:xenns ITAO COepdaHk Kk YHUBepPCAIbHOI 3JIeKTPOHHOH KapTe

13.7.1. DnextponHo-neberoBast  OGankoBckass  kapra  YOK-IIPO100  «Yuusepcambuas»/YIK-ITPO100
«ConunanbHas» (J1ajee — kapra, OaHKOBCKas Kaprta) sBisieTcs O0aHKOBCKuUM mnpuiiokeHueMm [TAO CoepOank ajis
YHuBepcaabHON 3JEKTPOHHON KapThl. 16-TH 3HA4YHBIA HOMEp OaHKOBCKOHM KapThl pa3MelaeTcss Ha 00OpPOTHOU
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOM KapThl (B J€BOM HIKHEM yriy). Cpok JeicTBUs OaHKOBCKOM KapThl
paBeH CPOKY ACHCTBUS Y HUBEPCAIBHOMN 3JEKTPOHHON KapThI.

13.7.2. Kapra npuHuMaeTcs K 00CITyKHBaHHUIO TOJBKO Ha Tepputopun Poccutickoit deneparium.

13.7.3. Onepanuu 1o KapTe OCYIIECTBIIIOTCS TOJIbKO B BaymoTe Poccuiickoit deaepaunu.

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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13.7.4. Bpinyck JOMONMHUTENBHBIX OaHKOBCKHX KapT 1t kapT YOK - [TPO100 «YHuBepcanbHas» 1 kapThl Y IK-
I[TPO100 «CormanpHas HE OCYIIECTBISAETCS.

13.7.5. Omnepanyu 1o KapTe NpoBOAsATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.7.6. Hdepxarens 0AHKOBCKOHM KapThl MPU HAJIMYMH TEXHUYECKOW BO3MOXKHOCTH B MOApa3Je/icHnu baHka miu
Yyepe3 yCTporcTBa caMooOCTy )KUBaHMsI baHka MOXKET YCTaHOBHTh IO KapTe JIMMUT Ha MPOBEACHUE omnepalmi 0e3
obpameHus K 0Oa3e MaHHBIX OaHKa-dDMUTEHTa (Jajiee — aBTOHOMHBIM PEKHM) B TIpeAeiiax OrpaHUYCHHS,
onpenencHHOro bankom. Jlepkarenb MOXET COBEPIINTH OIHY HIJIM HECKOJBKO ONEpaluil Ha MPEANPUSTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHUSA JTUMHUTA HITH 10 COBEPIICHHUS ONIEpaIliy C OOpaIIeHreM K 0aze JaHHBIX OaHKa-
smuTeHTa (mamee - on-line- pexum) (Hampumep, IyTE€M COBEPIICHHS OIEpalnii «3ampoc OamaHca KapTbi»).
JlaHHBIN JIMMUT UCTIONB3YETCs (PACXOAYeTCs) TOJIBKO MPU MPOBEACHUU OTEpAllid 10 KapTe ¢ UCIOJIb30BAHUEM
MuKporporiieccopa. I[locne copepiieHus omnepanuil B on-line pexume ycTaHOBICHHBIA JlepikaTeneM JTUMHT
ABTOMATUYECKHA BOCCTAHABIHMBAETCS 0 MAKCUMAIILHOTO 3HAYCHHS ITH PACXOJHOTO IMMHTA Ha CUETE KApPTHI.

CYMMa, YCTAHOBJICHHAS B KA4YCCTBC JIMMUTA HaA MMPOBCACHUC onepaunﬁ B aBTOHOMHOM pPCKUME, HEAOCTYIIHA JJIA
MMpOBCACHUS CICAYIOIIUX onepaunﬁ I10 KapTe:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- ornepanuu yepe3 MoOUIbHBIN OaHK;
- omeparu yepes cucremy «Coepoank OHIaiH;

- ornepaun CIIMCaHUsA CO CUE€Ta KapTbl Ha OCHOBAaHUU IOPYUYCHHUA Ha NEPUOAUYCCKOC IIEPCUUCIICHUEC
ACHCKHBIX CPCIACTB,

- WHQOPMaIMOHHBIE Orepanuy (3anpoc HHGOpMAIMK O pacXOJHOM JTMMHTE MO KapTe uepe3 KoHTaKTHBIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- HHBIC on€pannun 0e3 NpEAbSABICHUA KaPThI.

Hepxatens YHHBEpCaTbHOW SIEKTPOHHON KapThl MOXKET U3MEHUTH JIMMUT OaHKOBCKOW KapThl Ha MPOBEACHUE
ornepanyii B aBTOHOMHOM pE&XKHME B IpefeslaX OrpaHWYEHUs, OomnpeAeleHHOro baHkoM, a Takke B Ipeaenax
PacxoJHOTO JTUMHTA IO OAHKOBCKOW KapTe MPH HAJMYMM TEXHHYECKOW BO3MOXKHOCTU B HojpasieieHun banka
WM 4Yepe3 ycTpoiicTBa camooOciyxuBanus banka. Cymma, Ha KOTOPYIO IIPOU3BECHO YMEHBIICHHUE JIMMUTA Ha
MIPOBEJCHNE OINEpPAlMii B ABTOHOMHOM DEXHUME, CTAHOBUTCS AOCTYNMHOW IJsl NPOBEACHHA, B TOM YHCIIE
YKa3aHHBIX PaHee B JaHHOM ITyHKTE, OTIEpalHi.

B cnyuae yrpaTsl YHUBEpCAJIBHON 3JEKTPOHHON KapThl, Jlepikaresb HECET OTBETCTBEHHOCTH I10 OINEpaLUsM C
0aHKOBCKON KapTOH, COBEPILEHHBIM 3a CUET CyMM JIMMHTA Ha MPOBEJICHHUE ONepauuii B aBTOHOMHOM PEKUME,
He3aBUCHMO OT (hakTa nHPopMupoBaHus banka 06 yrpare YHUBepcalbHON 31€KTPOHHOM KapThI.

13.7.7. lna nepeuncienus neHcun u/mwim nocodbuss Ha cuer kapTel YOK-IIPO100 «Coumanbhas» Kiuent
JOJDKEH TmepenaTh 3asBlCHHE O IEPEeYHCICHUM MEHCMH W/WIM 1ocoOusi Ha cyeT OaHKOBCKOM KapThl B
OpTaHHU3aIHIo, OCYIICCTBISIONIYIO BBITIATY MEeHCHU W/Win nocobus Kimenty. baHk mMeeT mpaBo crnmcaTh CO
cueta KapTel YIK-ITPO100 «ConuanbHas» 1 BO3BPATUTh OPraHy, OCYIIECTBISIOIIEMY TIEHCHOHHOE/COLIMAIBHOE
obecrieueHre, CyMMbl IEHCUH W/WIIM NOCOOMH, M3JUILHE NMEPEUHCICHHBIX IOCNE HACTYMJICHUS! 00CTOSATENBCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOCOOuSI.

13.7.8. TlepeBbimyck 31eKTpoHHO-IeOeToBOM OankoBckoi Kapthl YOK-IIPO100 «YHuuBepcambHas» /YIK-
I[MPO100 «CoumanbHas» - 6aHkoBckoro mpuioxkeHust [TAO COepOank Oe3 3aMeHBI WM BBIaYM TyOimKara
YHUBEpCaIbHOU 3JIEKTPOHHOM KapThl HE AOITYCKAETCS.

13.7.9. s 3aMeHbBI WM NOJAYYCHHS AyOJauKaTa YHUBEPCAIBHOMN AJIEKTPOHHOM KapThl Jlepikarento Heo0X0uMO
obpatutbes B IlyHKT npuema 3asBieHUi 0 BbIade Y HUBEPCAIBHOM IIEKTPOHHON KapTHI.

Jiis akTuBanuyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHbI Y HUBEPCAIBHOHN AJIEKTPOHHOM KapThl JI0 UCTEUYEHUS CPOKa
JNEHCTBUA, a TakKe B Claydae IOJNYYCHHsI IyOJMKaTa YHHBEPCATBLHON JIIEKTPOHHOW KapThl JleprkaTenro
HE00XOMMO O0OpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, HPEIbSBUTH MOIYyYEHHYIO
YHUBepCcaIbHYIO 3JIEKTPOHHYIO KapTy U TIOKYMEHT, YIOCTOBEPSIOIIUN JTUUHOCTb.
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13.7.10. Bank BmpaBe oTka3zath B aktuBanuu KapTel YOK-IIPO100 «YuusepcaasHas»/YIK-ITPO100
«CommanbHas»y - OaHkoBckoro npwiokeHus [TAO Coepbank misi YHHBEpCATLHOW SJICKTPOHHONW KapThl B
cly4asix, MPeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATSILCTBOMY.

13.8. Kaptbl «Adpodior»

TepMUHBI U ONIpeAeJICHUS:
Aspoduor — [Tyénmunoe akunoHepHoe 001mecTBo «A3poduioT-poccuiickue aBuanuaum» (ITAO «Aspodiory).

Kapra «Aspoduior» — Kapra, BeimyckaeMas bankoMm B pamkax IIporpammel, UMeroniasi CrieuaaibHbIi JU3aiiH C
soroturioMm Aspodiora.

Muas — Yy4d€THasd 60HYCHa$I CIUHHUIIA, HAYHCIICMaa baHKOM B COOTBETCTBHH C HpaBI/IJ'IaMI/I HavucjaeHns Munp Ha
Cuer ydeTa Muib nopu COBEPUICHHUU onepauﬂﬁ C HCIIOJIb30BaAHHUEM KapTI)I «ABpO(I)J'IOT» " BBIMIYIICHHBIX K €€
CUCTYy HOHOJ’IHI/ITGJ’IBHHX KapT.

IpaBuia nauucaenust Muap — [IpaBuiia HauuCcIeHUs MUIIb AEpKaTeNto KapTel «Aspoduior» [TAO Coepbank —
JIOKYMEHT, yTBepKAeHHbIH bankowm, ompenenstomuii nepedenb Kapt «Aspodmnor» u Onepaumii, Mo KOTOPHIM
Bankom nmpousBoautcst Hauucienne Muib Ha CueT yuera Munb, pazmenieH Ha OdunmanpHoM caiite banka.

Mporpamma — Ilporpamma «Aspodior boryc» I[TAO «AspoduioT», mo3Boistomas YdyactHuky I[Iporpammbl
MOJTy4aTh TMPEMUU TIPH TOJH30BAHUU yCIyraMu AspoduioTa M €ro MapTHEPOB B COOTBETCTBUH C YCIOBHSIMH
[IporpaMmel, pa3MenieHHBIMU Ha OQUIIHATHLHOM caiite A3podiora.

Cuer YuacTtuuka B [Iporpamme - cuer, oTkpsiBaeMblid Adpodiotom YuacTHUKY [Iporpammsr aist yuera Muib.

Cyer ywera Muab — cyer, OTKphiBaeMbli bankom Jepxkatemo ocHoBHOH Kaptel «Aspodiory,
IpeAHa3HAaYeHHBbIN Il ydeTa Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

13.8.1. Hdepxarens (Yuactauk lIporpammel) mopydaeT baHKy exxeMecsdHO MPOW3BOIUTH HadncleHne Muib Ha
Cuet yyeta Muib B coorBeTcTBUU ¢ [IpaBuiamu HaunciaeHuss Muib U HapariaTh B A3podiotr uHdopMaiuo o
KOJMMYIECTBE MUIIh, HAUNCICHHBIX 32 OTUETHBIH TEPHOA, IS HOCICAYIOMEro 3auncieHus Mutb A3podroTom
Ha Cyer YyactHuKa [IporpamMmsl.

13.8.2. bank unpopmupyet Jepxarens o xomuuecTBe Muiib, HAUUCIEHHBIX 3a OTYETHHIA nepuon, B Otdere B
90
MOpsAJKe, YCTaHOBJIEHHOM J[oroBopoM .

13.8.3. lepxarenb UMeeT IPaBo MoaTh B baHk 0OpallieHre 0 HEeCOrIaCuu ¢ KOJUYeCTBOM HAYMCICHHBIX MUJb
3a OtueTHBI Tepuona (NIPETEH3HWI0) B TeueHHEe O (IIeCTH) MecsSIeB C MOMEHTa COBEPIICHHUS OTepaIlii.
Henonyuenue bankom ot Jlepxkarenss npeTeH3WM B YKa3aHHbI CpPOK oO3HaudaeT coryiacue Jlepxkarens c
KOJINYE€CTBOM HAYMCJIEHHBIX MMUIIb.

13.8.4. bank BmpaBe BHOCUTH M3MeHeHHs B llpaBmia HaumcieHus Mmib ¢ NpeIBapHTENIbHBIM YBEIOMIICHHEM
Jlepxarenst He MeHee 4eM 3a 7 (ceMb) KaJeHAapHBIX JHEH 10 BCTYIUICHHS U3MEHEHUH B CHITY ITyTeM Pa3MeIeHUs
nHpopmarun 00 n3MeHeHnsx Ha OdunmansHoM caiite banka.

13.8.5. Ilpu nocpounom nepessiitycke KapThl B cBA3M ¢ M3MEHEHHEM JATHHCKOTO HAIMCAHUS UMEHHU U (paMmiinu
Heprxatens, epxkaTenb 10DKEH HE3aMeUIUTEIEHO TPOUH(POPMHUPOBATE A3POQIIOT O BHECEHHBIX H3MEHEHUSIX.

13.8.6. baHk He HeceT OTBETCTBEHHOCTH IMPU BOSHUKHOBEHUH pa3HOIIacHii Mex ity JleprkarenieM u A3pogioToM.

13.8.7. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspodiaorom Ha Cuer YdacTHHKA
[IporpamMmmer Muiib, mHpOpMaIHsS 0 KOTOPBIX ObllIa CBOEBPEMEHHO Tepenana bankom Aspodrory.

13.9. KapTsl, BelycKaeMble B paMKaX 3apNJaTHOTO MPOeKTa

8 OryerHbIi TIEPHO — NEPHOI BPEMEHH MEkKLy AaTaMH (popMupoBanus Ordera. OTYETHBI EPHOJ HAYMHACTCS CO [HS, CIEAYIONIEro 3a
Jaroit hopmupoBanus OTueTa, ¥ 3aKaHYMBACTCS AaTOW (GopMUpOBaHuUs cienayromiero Oruera (BKIIOUYHTENBHO).
TIpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.
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13.9.1. Jdaunbie KapThI BBITTYCKAIOTCS paboTHHUKaM TIPS ATPUATHAN (opranmu3zarum) WIN
y4amuMcst/cTyieHTaM/aciipanTam/paboTHUKaM Y4eOHbBIX 3aBeJICHUH, 3aKJIIOYUBINNX ¢ bBaHKOM JIOTOBOp O
MPEIOCTABICHUH YCIYT B paMKax 3apIUIaTHBIX MPOSKTOB, W WCIONB3YIOTCH Uil 3aumcicHus Ha Cuera KapT
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

13.9.2. 3a oOcnyxuBanue Kaprt, BBIIYCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3UMAETCSI KOMHCCHS B
pasMepe, TPEAYCMOTPEHHOM JOTOBOPOM O TMIPENOCTaBICHHH YCIyr B paMKax 3apIUIaTHBIX MPOEKTOB,
3aKIII0YeHHBIM Mex 1y bankoM u mpennpusTieM (opranu3anueii)/y4eOHbIM 3aBeICHUEM.

13.9.3. Juisa Kapt, panee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BIpaBe YCTAHOBHTh KOMHCCHIO 32
obciyxuBanue KapTsl, B pasmepe ycraHoBieHHOM Tapudamu aisi COOTBETCTBYIOMIETO BHIa KapT, BEIMYIIIEHHBIX
BHE 3apIUIaTHOTO NPOEKTA, B CICAYIOMINX CIydasix:

13.9.3.1. npu yBonbHeHuu/cMene Kimmentom Mecta paboThl /y4eOsl;

13.9.3.2. mpu pacTopKEHHH JIOTOBOpa O TMPEIOCTaBICHHH YCIYT B paMKax 3apIUIaTHBIX IPOCKTOB,
3aKITI0YEHHOTO MeX 1y baHkoM u mpeanpusaTieM (opraHu3aliyeil)/yaeOHbIM 3aBEICHUEM;

13.9.3.3. mpu BeiOope KimeHTOM HHON KpeAWTHOW OpraHu3amuy s TOJIy4eHUs 3apaboTHOM MJaThl,
CTUICHANH U T.J.;

13.9.3.4. mpu OTCYTCTBMHM 3auMcieHWd (3apmiaTel, ctureHand W T.1.) Ha Cuer KapTel mo moroBopy o
MIPeIOCTaBICHUH YCIYT B paMKax 3apIljIaTHBIX IPOEKTOB B TeUeHHUE 3 (TpeX) MecsIEeB MO,

B cirygae Hecormacusi ¢ HOBBIMH YCIIOBHSIMHU 00cykuBanus KireHT nmeet npaBo odpartutecs B [logpasneneane
Bbanka mist pactopxenus Jlorosopa B cootBeTcTBuH ¢ 11.3.15 Y cnoBuid.

13.9.4. baHk wWMeeT NpaBO MNPUHATH PEIICHHE O HEBO3MOXXHOCTH TNepeBona KimeHTa Ha HOBBIC YCIIOBHUS
obciyxuBanns (11.13.9.3) u npekpatutsh neiicteue Kaptor.

13.10. Kapra ¢ 6eCKOHTaKTHOMH TeXHOJOTHeil

13.10.1. Kapra mo3Bomser ocymectBnsate beckontaktueie omepanun B TCII um  ycrpoiicTBax
CaMOOOCTyKIBAHHS.
13.10.2. [Ipu OTCYTCTBUM TEXHHYECKOH BO3MOXHOCTH MPOBENEHUSI beCKOHTAKTHOHN OIepannuy OTeparius

o Kapre npoBoauTcs 1Mo KOHTaKTHOW TEXHOJIOTHH.

13.10.3. B TCII, xoropsle 3akmounnu ¢ baHkom moroBopbl SKBallpHHIa, OECKOHTAKTHBIE ONEpalud B
cymme 10 1000 (omHO# ThICSIuM) pyOieii coBepuiatorcst 6e3 Beoga [IMH. Ecnu onepanus nposoautcs B TCII,
3aKIIIOYMBIIEM JOTOBOP SKBalpWHra C IpyruM OaHKOM, cymMMa OECKOHTaKTHOH omepaluy, coBepliaeMon 0e3
BBoja [1MH, ompeaensiercss 6aHKOM — SKBalpepoM caMocTosTeNbHO. Bmecte ¢ Tem oObraHO 3T0 1000 (0mHA
ThICsiYa) pyOsed anst omepaiuii, coBepinaeMblx Ha Tepputopum Poccuiickoit ®exeparum. Ecnu omeparus
MIPOBOJIUTCS 32 PyOEKOM, TO pasMep CYMMBI, 10 KoTopoit He TpeOyeTcs BBoa IIMH, ompenensieTcs: mpapuiaMu
TUTATE)KHOW CHUCTEMBI, JEMCTBYIONIMMHU B JIaHHOM TOCYAapCTBE - OOBIYHO 3TO SKBHBAIEHT 25 (ABalaTH TSTH)
EUR B MecTHO# BastoTe.

13.11. KapTbI ¢ TPaHCHOPTHBIM NMPHI0KEHHEM

13.11.1. Ha Kapre nmomosHHTENHHO pa3MENIEHO TpaHCHOpPTHOE mpuioxkeHue. [Ipoe3n Ha TpaHcmopTte
OCYIIECTBJISICTCS C MCIOJb30BaHueM KapThl ¢ TPaHCHIOPTHBIM NPUIOKEHHEM B cCllydae HpUOOpETeHUs
JlepaTeneM «IPOE3AHOrO OWIeTa» depes yaaleHHble KaHambl OOCTY)KMBAHHS —WIH HHBIM CIIOCOGOM,
YCTAaHOBJICHHBIM IMOCTAaBIIUKOM YCIIYT.

13.11.2. VYcinoBus mpHOOPETEHHS «IPOE3AHBIX OHIICTOB» W MOPAAOK OIUIAThI MPOE3/a PEryJIUpYHOTCS
MPaBUJIAMH ITOCTABIIUKOB YCIYT (IEPEBO3YHKOB).

13.11.3. B cnyuae yrpatel KapTsl ¢ TpaHCIOPTHBIM NPHUIIOKEHUEM JEHEXKHBIE CPEJICTBA, YINIAUEHHBIE 3a
«IIpOe3Hble OUIIETBI», HE BO3BPALAETCS.

13.11.4. B cnywae HeucnpaBHocTH KapTbel C TpaHCHOPTHBIM MPHJIOKEHHWEM WM TPAHCIOPTHOIO
npwioxenus: Jlepxkatenb uMmeeT mpaBo oOpatuthecst K llocTaBmIMKy yciuyr 3a BO3MELICHHEM CTOMMOCTH
NpUOOPETEHHBIX UM U COXPaHEHHBIX B TPAHCIIOPTHOM TPHIIOKEHUH KapThl «IIpOoe3THBIX OHUIIETOBY.

o Wupopmanust o crocobax MpHOOPETEHUSI «IIPOE3JHOrO Owmiietay yepe3 YHaleHHblE KaHalbl OOCIY)KMBaHHs pa3MelleHa Ha
O¢unuansHoM caiite banka.



13.12. NFC-kaprtbr®

TepMI/lel H OIIpeaAC/ICHUA:

Mobuiisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecrniedenne) At MoOWIBHOTO yCTpoiicTBa,
npenocrapisitoniee  KiIuMeHTy BO3MOXKHOCTh JocTyma K cucreMe «CoOepOank Ownmaitay. Jlns ycTaHOBKH
MobunsHoro npuioxenus banka na MoOuisHOe ycTpoiicTBo, KiMeHT caMocTosITenbHO coBepIIaeT NSHCTBUS B
COOTBETCTBHU C PYKOBOJCTBOM II0 Hcmosb3oBaHuio «CoOepbank Ownnaiiny, pasMmemeHHOM Ha OduuuansHOM
caiite baHka.

MoOuiibHOe YCTPOICTBO - 3JIEKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapT(oH, MOOWIBHBIA TenedoH M T.I1.),
HaxoZsIIeecss B JIMYHOM MOJNB30BaHUM JlepkaTerns, uMeloliee MOAKIIOUCHHE K MOOMIBHOW (NMOABMKHON
pamuotenedOHHOW) CBSI3U W/Wm cetn HTepHeT.

PexBu3uThl KapThl — HOMep Kapthl, cpok netictBus Kapte, ums u gamuus Jlepkarens (Ipu HaIMYWH), KOX
npoBepku nommuHHOCTH KapTer IITIK2/CVC2/CV V2.

PexBusutel NFC — kapThl — HOMEp U cpok aelcTBust NFC-kapThl.

Tenedon banka — HoMmep TenedoHa JJIs 3BOHKOB U3 000 Touku mupa: + 7 495 500-55-50; nist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccuiickoit ®eneparmu: 900; mms OeCIUIaTHBIX 3BOHKOB C JIFOOBIX
TeneoHoB Ha Tepputopnn Poccutickoit deneparuu: 8-800-555-55-50. B ciywae ornuyans mexmy nHDopManmeit
o Tenedonax B Ycmosusax u Ha OdurnmansHoM caiite banka mocieaHe IMEIOT IPEUMYIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTpOHHOE CPEICTBO IIaTEXka, BBITYCKAeMOE CaMOCTOATeNbHO JlepikaTeneM ¢ HCTIONb30BaHUEM
MOOWIIPHOTO TIPHIIOKEHHUS, YCTAaHOBIEHHOTO Ha MoOuinbHOM ycTpoiictBe J[lepxaTens, K OCHOBHOH WIH
JomonHuTensHOM KapTe, KoTopoe mo3BoiseT J[lepxkatemto coBepmarh onepauuud no Cuery Kapter ¢
KCIIOJIb30BaHUEM TEXHOJIOTUH OECITPOBOIHOM BRICOKOYACTOTHOM CBsI3U Masioro paauyca aeiicteus (NFC).

13.12.1. Hepxatens MoxeT BoITycTUTh NFC-KkapTy B mopsijke, OIpe eI HHOM HAaCTOSIINM Pa3/IeIoM.

13.12.2. Hepxatenio mpenocTaBisieTcss BO3MOXHOCTh Bblycka NFC-kapTel TONBKO MpH HATUYHUU
JEeHCTBYIOLIEH OCHOBHOM wiin JIOMIOTHUTENBHOM KapThl, BEIMYLIEHHOU Ha nMa [lepskartens.

13.12.3. NFC-kapra He wumeer w™arepuanbHoro Hocurtensd. Homep NFC-kapTer coxpansercs B
MobunsHoM yerpoiictBe [epxkarens. [IMH u cpok neiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HIIH
JlononHuTENBHON KapThl, K KoTOpoii NFC-KkapTa BeITyIeHa.

13.12.4. Brimyck NFC-kapTsl BO3MOXeEH NpH Hanuduu y [lepxkatens noctyna k cetd MHTepHeT uepes
MoOuibHOE yCTpPOWCTBO, KoTOopoe mojyiepkuBaeT NFC-TeXHONOIMI0, M COOTBETCTBYIOIIEIO MOOHMJIBLHOTO

TIPUTIOKEHHS .

13.12.5. Odopmnenne NFC-kaptol ocymecTsisieTcs lepkaTeneM caMOCTOSITENbHO:

13.12.5.1. 4yepe3 COOTBETCTBYyIOIIEe MOOWIBHOE MNPHIOKEHHE HAa MOOWIBHOM YCTpOWCTBE MyTeM BBOJA/
CKaHMpOBaHUsI PeKBU3UTOB KapThl M BBOJA KoJa TOATBEPKACHUS, MoiydeHHOro Jlepxarenem B Buae SMS-
COOOIIeHNsI Ha HOMEp MOOWIBbHOTO TenedoHa, MOIKIIYEeHHOro K yciayre «MoOunbHbi O0aHk». Ilo daxty
Boimycka NFC-kaptel Jlepkatemo Hampasisercss SMS-cooOmeHue Ha HoMep MOOWIBHOTO —TenedoHa,
MOJIKJIFOUEHHOTO K yciyre «MoOHIbHBIN OaHKy.

Cosepmienne JlepkareqeM yKa3aHHBIX BBIINIE JEHCTBHI, B TOM YHCJIE BBEAEHUS KOJAA MOATBEPXKACHUS,
nony4yeHHoro JlepskateneM B Buae SMS-cooOmieHHs Ha HOMEp MOOMJIBHOrO TeiedoHa, MOAKIIOYEHHOIO K
yciryre « MoOMITBHBINA O0aHK», TOATBEPXKIAeT O3HAKOMIICHHE JlepkaTens ¢ yCIOBUSIMH BBIITYCKa M OOCITY )KMBaHUS
NFC-kapThbl, coriiacue ¢ HUMH U IPACOCTUHEHUE K HUM.

13.12.5.2. uepe3 MobuibHOe npuiiokeHue banka.

92 Ipu HAIMYNUK TEXHUYECKOM BO3MOKHOCTH.
o CootBeTcTBYIOLICE MOOMIBHOE MPHIOKEHHE 3arpyxaercsi B MobOunsHOe yctpoiicTBo Jlepxarens mo MHMIMATHBE Jleparens Win

HpeIyCTaHOBICHO Mpou3BoauTesieM MoOuIbHOrO ycTpoiicTBa. IlepedueHb COOTBETCTBYIOUIMX MOOHJIBHBIX HPHIOKEHHI pa3sMelleH Ha
O¢unuansHoM caiite banka.
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13.12.6. NFC-kapra ucnosis3yercs ais coBepiieHus onepauuii B TCII, Bkitouyas cetb MHTepHET, U B
YCTPOIHCTBAX CAMOOOCITYKUBAHHS .

13.12.7. Jns ynydiieHus KadecTBa oOCTy)KMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanueM NFC-
TEXHOJIOTHH, W TIOBBIIICHUs] 0E30MacHOCTH OKa3blBaeMbIX yciyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptel, m3BectuB 00 sTom Jlepkarens gepe3d OUIIMANBHBIA CalT
banka.

13.12.8. PacueTHble (pacyeTHO - KacCOBBIC) JOKYMEHTHI, OQOPMIIIEMbIC TIPU COBEPIICHUM ONEpaIfii ¢
ncronszoBanreM NFC-kapTel, MOTYT OBITH MOANFCAaHB COOCTBEHHOPYYHOW moammchio Jlepxkarens, mmbo c
WCIIONB30BaHNEeM aHaiora cobcrBeHHopyuHor mommucu [epxkatens — [IMH ocHoBHOW mmm JlomONMHUTENBHOM
KapThbl, K KoTopoil BbimymieHa NFC-kaprta, m100 myTeM NpOXOKACHUS ayTeHTU(UKAMH B COOTBETCTBYIOLIEM
MOOWJILHOM TNPHIJIOKEHHH, C HCIIOIB30BAHUEM KOTOpOro ocymiecTBieH Bbimyck NFC-kapTel Ha MoOuibHOM
yCTpoiicTBe (TIOATBEPKACHUN OHMOMETPUYECKIMH JAaHHBIMH Ha MOOWIBPHOM YCTPOWCTBE W/WIM BBOJA MApOJIA
MoOUIBPHOTO YCTPOMCTBAa, B MHaMATH KoToporo coxpaHeHbl PekBusutbl NFC-kaprtel). Omnepamuu ¢
ucnonb3oBanueM NFC-kapTel MoryT npoBoauThest 6e3 BBoaa [IMH wnu moanucu epxatens Ha dyeke. PacueTHo—
KAacCOBBIC JIOKYMEHTHI, MOMANWCAHHBIE WJIA COCTAaBICHHBIE YKAa3aHHBIMHA BBIIIE CIIOCO0AMH, SIBIISTIOTCS
HaJJISKAIUM TIOATBEPXKAEHHEM TOTO, 9YTO pacHopsbkeHHe Ha mpoBeneHue omepanuu 1o Cuery Kaprer
COCTaBJIEHO U MoANucaHo Jlepkarenaem.

13.12.9. Hepxatens, odpopmusmmii NFC-kapTy, 00s3yercs He nepefaBatb MoOWIBHOE YCTPOWMCTBO, B
naMsATH KoToporo coxpaneHsl PekBuszutsel NFC-kapThl, TpeTbUM JHIIAM.

13.12.10. B cnywae yrpatei MoOMIBHOTO yCTpoiicTBa, B MaMATH KOTOporo coxpaHeHbl PekBusutbl NFC-
KapThl, [lepkarenb JODKEH He3aMEeMIUTENBbHO cooOmuUTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
KonTakrhsrit Lleatp banka no Tenedony banka. YBenomieHne cuuTaeTcsl MOTYYCHHBIM B MOMEHT 3aBEpIICHUS
tenedoHHOTO pasroBopa ¢ oneparopom Konrtakraoro LlenTtpa banka, B Xxoae koToporo Jlepxartenb npenocTaBuil
BCIO HEOOXOIUMYI0 WH(GOPMAIIHIO IS BRITIOTHEHHS 0JI0KUpoBKH NFC-KapThl.

13.12.11. Ecmm mapoms MoOGunsHOTOo ycTpodicTBa W/miu MOOWIBHOE YCTPOMCTBO, B MaMSTH KOTOPOTO
coxpaHeHbl PexBusutel NFC-kapThl, cTany AOCTYIHBI TPETbUM JHMLAM, Jlepkareab NOKEH HEMEMJECHHO
coobmmTs 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

13.12.12. Hns 6nokupoBkn NFC-kaptel JlepkaTento HEOOXOAMMO BBINIOJIHUTH OIHO M3 CIEIYFOIIUX
JNEHCTBHM:

- obparutbest B Konrtaktaeiii Lientp banka nmo Tenedony banka, v crienoBath HOIy4YeHHBIM HHCTPYKIIUSIM;
- ynanuth NFC-kapty ¢ ucronszoBanneM MoOHIBHOTO MTPHUIIOKEHUS Banka®;

- ynanute NFC-kapTy, HCHOnb3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MoOunbpHOM ycTpoiicte [lepxaTens.

Jns  panpHeimero wucnosnb3oBaHus NFC-kapTel, koTopass Obuta 3a0iiokupoBaHa, Jlepxkarento
HeoOxonumo oOpatutbesa B Konrakthelil LlenTp banka no Tenedony banka u cienoBaTh noixy4eHHbIM
UHCTPYKLHUSM.

Jiis nanpHelimero ucnonb3oBanuss NFC-kapTer, koTopas Obuta ymaneHa, [lepkaTento HEOOXOIMMO
odopmuth HOBYI0 NFC-kapTy B cooTBeTCTBUU C 11.7.2.5 Y CIoBwHiA.

13.12.13. JlepxaTens HeCeT OTBETCTBEHHOCTH 3a Bce omnepanmu ¢ NFC-kapToi, COBEepIIeHHBIE 0 MOMEHTA
nony4yeHus: baHkoM yBemomieHusi 00 yrpare MOOWIBHOTO YCTPOHCTBa, B TaMATH KOTOPOT'O COXPaHEHBI
pexBu3uTHl NFC-KapThl.

13.12.14. bank HeceT oTBeTCTBEHHOCTH 10 onepanusiMm ¢ NFC-kapToii, COBEpIIICHHBIM TOCIIE TTOTYISHUS OT
Jepxarens yBegomieHus 00 yrpare MoOMIBHOTO YCTpO#CTBa B coOTBeTCTBHH € 11.7.2.10 Y cnopuii.

13.12.15. B cinyuae coBepmieHus onepanuu ¢ ucnonb3oBanneM NFC-kaptel 6e3 cornacus [lepxartens,
Jlepxarenb TOJDKEH MPOU3BECTH ACUCTBUS, TpeaycMoTpeHHble 1m.2.20 Y cioBuil.

13.12.16. IIpu nepeBbimycke OCHOBHOM MM JIOMOJHUTENBHOM KapThl 10 MCTEUEHHUSI CpOKa €€ JIEHCTBUS
BaHk ocyiecTBiasieT OJIOKUPOBKY BCex BbINyIIeHHBIX K Heit NFC-kapT mocie momauyu 3asBiieHust B baHk B

% Ipy HATMYMK TEXHUUECKOI BO3MOKHOCTH.
% [py HATMYMH TEXHHUECKOH BO3MOYKHOCTHL
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cooTBeTcTBHM ¢ 11.2.25 Ycnosmid. [l manpHeimiero ucnonib3oBanus NFC-kapTel JlepikaTeno HE0OX0IuMO
Moce€ MOMYyYEeHHUS! BBINYIIEHHOW Ha HOBBIM CPOK OCHOBHOM WM JlOTOJHUTENBHOW KapThl CAMOCTOSITENIBHO
opopmuts NFC-KkapTy B COOTBETCTBUH € 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu nepeBpinycke OCHOBHOW WM J{OMOTHUTENBHOM KapThl, K KoTopoi BbimyiieHa NFC-kapra,
10 UCTEYEeHNH cpoka ee aericTBus NFC-kapTta nmepeBblnyckaercss baHkoM aBTOMaTHYECKH.

13.12.18. B cnyyae oTkasza baHka B nepeBbIITyCKE OCHOBHOW WIH J{ONOJHUTENBHOW KApThl B COOTBETCTBHU
¢ m2.28 VYcnosuii, Bce odopmieHable NFC-kapTel OJOKHPYIOTCS M WX JAajbHEHIEe HCIOIb30BaHUE
HEBO3MOXKHO.

13.12.19. IIpu ortkasze Jlep:kaTels B COOTBETCTBUHU C 11.2.27 YCIIOBHH OT JaJIbHEHIIErO HCIIOJb30BaHHUS
OCHOBHOW miH J{oTONMHUTENBHOM KapThl, K KoTopoii BeimymieHa NFC-kapta, NFC-kapta 6nokupyercst bankom u
€€ JAIIbHEUIIEE UCII0Ib30BaHUE HEBO3MOXKHO.

13.12.20. [lpu ycTaHOBIEHWH JTUMHUTOB M OTpaHWYCHUIl B cooTBeTcTBUHU ¢ 1m.2.30 YCIOBHH OHM TaKxke
pacmpoctpansitorcs Ha NFC-kapty.

13.12.21. [Ipu ycranoBneHnun baHkoM JTUMHUTOB Ha MpoBeneHHUE omnepauuil mo Kapre B cOOTBETCTBUM ¢
11.2.31 VcmoBnii oHu TakKe pacmpoctpamsiores na NFC-kapry™.

13.12.22. [Ipu coBepmrienun omepanuii ¢ ucroib3oBaHrneM NFC-kapThl M3MEHEHHE PacXOIHOTO JIMMHUTA
OCHOBHOM WK J{OTIOTHUTENBHOM KapThl OCYIIECTBIISIETCS] B COOTBETCTBHH C 11.2.33 Y ClIOBHiA.

13.12.23. NndopmupoBanne 00 omepanusx, COBEpIIEHHBIX ¢  wucmonb3oBaHueM NFC-kapThl,
OCYIIECTBIISETCA B COOTBETCTBHH C Pa3/ieloM S5 Y CIIOBHIA.

13.12.24. Hepxatens ynomHoMounBaeT baHk:

13.12.24.1. nepenaBats’’, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS TMepegada),
HHGOPMALIMIO O CyMME OIEpalliy, JaTe U BPEMEHH €€ COBEPIICHHMS, TUIE ONEpaLuH, KOAE BaJIOTHI, CTaTryce
aBTopu3anuu ans ee 00padotku opranmzanusaM (DI JUCTPUBBIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnektponukce Ko., JITH. ¥ MHBIM), SBISIONIMMCS BIaJelblaMyd IPOTPAMMHOTO 00ECTICYEHUS —
MoOmpHBIX Tpuinokernid (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunmBaromux Jlepkaremnsm
BO3MOXHOCTb coBepuate onepauuu no Cuery KapThl ¢ HCHOJB30BaHMEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH CBs3u Majioro paauyca neiictBus (NFC), n ux aduiarpoBaHHBIM JTUIAM, B IENSX:

- npefocTapneHuss JlepkaTensiM OCHOBHBIX M JIOTMONHUTENBHBIX KapT B MOOWIBHOM TPHIOXKCHUU
nHGOPMALIMK O COBEPILEHHBIX MU onepanusx no NFC-kapre;

- oOHapyXeHHs U YCTPaHEHUS] MOIIIEHHUYECTBA;

- BBITIOJTHEHUSI OPTaHU3AIUSIME — BIIaIeIbIIaMH IPOrPAMMHOTO o0ecTiedeHus (MOOMITBHBIX MTPHUIOKEHU) 1
ux apUIMPOBaHHBIMY JTUIIAMU TPeOOBaHUI 3aKOHOATENIbCTRA,

- CO3J1aHHS OTYETOB 00 SKOHOMUYECKOH 3()(HEeKTUBHOCTH MOOWIIBHBIX NPHIIOKEHUN HUCKIIOYUTEIBHO JUIS
WICIIOJIb30BaHMS BHYTPU OpPTaHU3aLMi — BIaJIENbLIEB IPOrpaMMHOro obecrnieueHust (MOOMIBHBIX PUIOKEHUN) U
nx appumTUpoBaHHBIX JIHII,

- pexyIaMbl MOOMJIBHBIX MPUJIOKEHUH U MHOTO UX MTPOJIBHKEHHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHMS MOOMITEHBIX TIPUIIOKEHHIA;
- NPOBEJICHHS aHAIN3a paclpe/ieNieHNs] pEKJIaMHBIX OOBSBICHUH B MOOMIBHBIX TIPUIIOKEHHSX;

13.12.24.2. nepenaBath™>, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHHYHAS Tepefaya),
WHPOPMAIIUIO O TIEPCOHAILHBIX AaHHBIX Jlepxkarens (ums, anpec peructpanuu) kommanuu Google Ireland
Limited mys Beimycka NFC-kapt uepes cucremy «Coepbank OHIaliH» ¥ IPOXOXKIEHHS peructpanuu Jlepxarens
B MoOmiIbHOM npuioxkernu Google Pay.

% JluMuT ycTaHABNMBAGTCS JUIS COBOKYITHOCTH BCEX ANIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
%7 Mepenaua JaHHBIX OCYLIECTBIIAETCS TONBKO NPH YCIOBUHU Bbiycka NFC-KapThl.
® [epemaua JaHHEIX OCYIECTBISETCS TOBKO TPH YCIOBHH BEImycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHUSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHMIHOCTDb

% F'OJJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Bun kaprsl

Hacrosimue MuauBuayansHble YCIOBHS BhITycKa M oOciykuBanus aederoBoi kaptel [IAO COepbank (manee -
HNnauBuayaibHble YCJI0BHS) B COBOKYMHOCTH ¢ OOIMMHU YCIOBHSMH BBIITYCKa M OOCITY>KMBaHUS J1e0€TOBOI
kapthl ¢ oBepapadToM [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxkarens kapt [IAO Cbepbank
(manee - IlamsaTka lep:xates), [lamsaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMH KapT (Hanee — [lamsiTka mo
0e30macHOCTH), 3asBICHUEM Ha IOJYyYEHHE KapTbl, Ha/JIeKalluM o0pa3oM 3alloJIHEHHBIM WU HOJIMHCAHHBIM
Knuentom (nanee — 3asBiaenme), AjanOomMoM TapudoB Ha yciuyru, mnpenocrabisiemble [TAO CoOepOank
¢uznueckum nunam (nanee - Tapugsl banka), B COBOKYITHOCTH SIBJISIFOTCS 3aKIFOUEHHBIM MexXy KineHTom n
Bankom J[oroBopoMm O BBITIYCKE W OOCITYKMBaHHU JIeOETOBBIX KapT ¢ oBepapadrom, oTkpeitu Cuera s yueTa
Olepaluii C HCIOJIB30BaHMEM KapThl W mpenocTtasieHuu KimeHTy kpenuta B Qopme «oBepapadT» s
NPOBEJICHUs onepaluii o kapre (nanee - Jloroop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kaptsl, bank npemocrasiser Kimenty kpenut B popme oBepapadT
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumurta oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepalyu 1o KapTe, KypcoBbIX pasHmil), bank npenoctasisier Kimenry
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (aKTUYECKOW 3aJ0DKEHHOCTH WM aHHYJIHPOBAaH IOCTIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wHpopMmHupoBanuem KimeHTa myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTh He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmayd KapThl (BCeX JOMOIHHUTEIBHBIX KapT), BHIMYIIEHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orepanui;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npeaocTaBiaeHHbIA A1 NPOBEACHUS ONepaluil Mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro nonra. Cpok Bo3Bpata OCHOBHOTO J0JITra, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEIOMIICHHH, HampaBleHHOM KIMeHTy npu HpHUHATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut g1ms  comepiieHuss orepanuii ¢ HCHOJIB30BAHUEM  KapThl
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOsix Poccuiickoit deneparuu, Ao1apax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WM | YCIIOBUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae mecBoeBpemeHHoro morameHus O0sM3aTeNpHOTO ITUIATEXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaThl, clieAyromieil 3a JlaTroil mimarexa, MO0 HaTHl ITOIHOTO
moramenuss OcHoBHOro moira (Bomremmiero B OOs3aTebHBIN IIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. [Ipu coBeplicHUH OTIEpAIIHii ITO KapTe B BATIOTE, OTJIMYHOU OT BAJIFOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapThl MPOU3BOAMTCA Ha cymMMmy Ormepaluu, MepecYUTaHHOW B BAIIIOTY
Cuera KapThl, B cOOTBETCTBHH ¢ Tapudamu’ 1o Kypcy Banka'® u/wm
JNEHCTBYIONIEMY  Ha 00paboTKN
TUTATEXXHBIX JOKYyMEeHTOB To Omepanuy, TOCTYNUBIIUX B baHk, 3a

TUIATE)KHOW — CHUCTEMBI, MOMEHT
uckimodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX NOKYMEHTOB Imo Onepanuu, MOXET HE
COBMAaJaTh C KypCcOM IiepecueTa, JeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBeplieHus: Onepanuu, 1 CyMMO, (pakTHYeCKH CITMCaHHOU
co Cuera kaptel/ 3auncineHHol Ha CueT kapThl. KypcoBas pasnuia, ecinu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpOHBI JlepxkaTens. JlepikaTenb MOXKET O3HAKOMUTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. nmepecyer B BantoTy Cuera KapThl IPOU3BOJUTCS 1O KypCy Banka'®,
JIeHCTByIOIIIEMY Ha MOMEHT coBepiueHuss Omeparuu mo kapre (Ha
MOMeHT ABtopuzauun) no OmnepanusM NOpuUeMa/BbIIa4d HATHYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JACHC)KHBIX CPCACTB B YAAJCHHBIX KaHajlaX O6CJIy)KI/IBaHI/IH Ha C4YfTa
¢u3nUecKuX JUL, OTKPHITHIE B baHKe, O MHBIM ONepanusM, epedeHb
KOTOpBIX pazmenieH Ha OdunpansHoM calite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
PacCUMTaHHOIO Ha JaTy MOramieHUs 3aJ0/DKEHHOCTH, He mo3aHee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

% MompoGHas mH(pOpMaIHs O TpaBHIax mepecuera (KOHBepcum) omepamuii mo Kapram msmoxema B Tapudax u pasMemieHa Ha

OdunransHoM caiite banka.

100 Pudopmarus o kypce banka paszmeriena na O¢dununansHom caiite banka.
101 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojgHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHMf | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepes YcrpolicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HaIMYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIOJIb30BAaHUEM
KapTbl/pEKBU3UTOB KapThl:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHUs OIEepalii «IEePeBOJ C KapThl Ha KapTy» 4epes
OduiuaibHbIi callT Banka'%.

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCOOAMH, MEPEYUCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
koMmuccuii banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbLCTB 1O He npumenumo

JAOTOBOPY W  TpebfoBaHus K

TakoMy o0ecrne4eHHI0

102 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrTpadga, nmeHu) WM
MOPS/A0OK UX ONpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (meKkcm 8 K8aOpAMHbIX CKOOKAX newamaemcs npu OmMcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 Kkeadpammvlx CKOOKGX newamaemcs NpPuU HATUYUU 3anpemd
Knuenma na ycmynxy npag mpebosanus banka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
O6mwme ycnosus, Ilamsatka epxkatens u [lamstka mo Oe3omacHoCTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[€HA WIU MOPSA0K
ee  ompelejeHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKAY KPeIuTopoM M | OCYLIECTBIIATECS JIOOBIM M3 CIEAYIOIIHUX CIIOCOOOB: IOCPEICTBOM
3aeMIIIUKOM TeneoHHON, (HaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPENCTBOM JIMYHOMN
apkun  Knwmenta B Ilogpasngenenwe banka, a Takke mNOCpeAcTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank Moxer HampaBnATh KiueHTy WHQOpPMALMIO MOCPEACTBOM
3IIEKTPOHHOM MOYTH 1 SMS-co001IeHuii.
Orpann4eHusi Ha HCIOIb30BAHWE KOHKPETHBIX CIOCOOOB 0OMeHa
uHpOpMaMK B  OTHCNBHBIX Cly4asx ompexpensoorcs — OOmmmu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KPeANTOBAHUS
18. | YcioBue o 3apanee aannom | Kiment mpenocraBnsier banky cornacue (3apaHee NaHHBIH akIenT) U
aKIenTe bank umeer npaso 6e3 fononHUTENBHOrO cornacus Kiuenra cnuceiBaTh
co CyeTa cneAyrolue CyMMbI:
- CyMMBI Ollepaluii, paHee 3a4uCIICHHbIE baHKOM 10 3asIBJICHUSIM
O CIHOpHBIX OIepauusx, IPU3HAHHBIX baHKOM B Xxoze
paccieoBaHusl HEOOOCHOBAHHBIMH (C YYETOM IIPOIICHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEACTBAMH C AAThl COBEPLICHHUS
OTIEpAIIHH TI0 KapTe);
- CyMMBI, OIMOOYHO 3auucieHHble bankom Ha Cuer KapThl;
- CyMMY IUIaTHI 32 00CTYKMBaHUE KaPThI.
19. | O6paborka bankoMm mepcoHanbHbIX | KimueHT cornamaercs ¢ TeM, 4to bank uMeeT mpaBo Ha 0OpabOTKy Bcex

JaHHBIX Knuenra

NEePCOHANBHBIX NaHHBIX KileHTa, B TOM 4uciie, yKa3aHHbIX B 3asBICHUH
KnuenTta w/unm B MHBIX JOKYMEHTaX, B COOTBETCTBHM ¢ PDenepaibHBIM
3akoHOM 0T 27.07.2006r. Nel52-®@3 «O mnepcoHaNbHBIX JaHHBIX»,
KOTOpasi BKJIFOUAET COBEPIICHHE JIO00r0 ACHCTBHA (ONEpanuu) WU
COBOKYITHOCTH JEHWCTBUM (omepaumid) C HCHONB30BAaHUEM CPEJICTB
aBTOMAaTH3alUMK WIM  0e3  HCHOJIb30BaHMSA

TaKHuX CpeaAcCTB C

MEPCOHAJIBHBIMU JaHHBIMHA, BKJIFOYas C60p, 3aIlluCh, CHCTEMATH3aIUIO,

HaKOIUIEHWE, XpaHeHWe, yToYHeHue (OOHOBIEHHE, W3MEHEHHE),
W3BJICUCHNWE,  WUCIIOJNb30BaHME,  00e3nuuyuBaHue,  OJOKHpOBaHHME,
yAaJeHue, YHUUTOXKECHHUE, nepegaqy (pactpocTpaHnenue,

MPEIOCTaBIICHHE, JAOCTYI) MEePCOHANBHBIX NaHHBIX, BKIIOYAs TMEpeaady
TPETHbUM JIMLaM, JICI\/’ICTBYI-OHII/IM Ha OCHOBAaHUHM ArcHTCKHUX OJOrOBOPOB
WM UHBIX JOTOBOPOB, 3aKIIOYCHHBIX MMU ¢ baHkoMm, B TOM umuclie, B
Clly4yae HEWCIIONHEHUs W/WIM HEHaJexarlero ucrnonHeHus KiueHnrom
obsi3aTenscTB 1Mo JloroBopy. VYkazamueie KIiHMEHTOM TMepCOHAILHBIC
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

JAaHHBIE TIPEAOCTABIAIOTCA B LENAX KPEAUTOBAaHUS W HCIIONHEHUS
JOTOBOPHBIX 00SI3aTENbCTB, OCYIIECTBICHUS ACHCTBUM, HAIIPABICHHBIX
Ha B3bICKaHHE MPOCPOUYEHHOH 3aJ0JDKEHHOCTH 1o JloroBopy, a Takxe
pa3paboTk BaHKOM HOBBIX TPOIYKTOB M YCIYI W HHG)OPMHUPOBAHUS
Knuenra 06 »Tux mpoaykTax M ycinyrax. baHk nmeer mpaBo MpoOBEpUTH
JOCTOBEPHOCTH NpenocTaBleHHbIX KIIMEHTOM nepcoHalbHBIX AaHHBIX, B
TOM YHCJIE C MCIIOAb30BAHUEM YCIYT IAPYIHX OIIEPAaTOPOB, a TAKKE
WCTONIb30BaTh MH(GOPMALUIO O HEHWCIOJIHEHUH W/WJIM HEHaJJIekalleM
WCTIOJIHEHHH TOTOBOPHBIX 00S3aTEIbCTB MPH PACCMOTPEHHU BOIPOCOB O
IPEIOCTABICHNH IPYTUX YCIYT U 3aKII0OYEHUH HOBBIX JOIOBOPOB.
Cornacue KnueHTta npegocrapisercs ¢ MOMEHTa noanucanus Jorosopa
U JACHCTBUTENBHO B TEUCHHUE IISITH JIET MOCJIE UCIOJHEHHS JOTOBOPHBIX
oOs3arenbeTB. Ilo MCTEueHHMM yKa3aHHOIO CpOKa JEHCTBHE COITIACHs
CUUTACTCA IMPOJICHHBIM Ha KaXIbIC CICAYIOIIUC IIAThH JICT IIpHU
OTCYTCTBHHM CBEJICHH O €r0 OT3bIBE.

Cornacue MoOXxeT ObITh O0TOo3BaHO KimeHTOM B I000OW MOMEHT IyTeM
nepeaadyun EaHKy noAIMMCaHHOT'O KinnenToM nmucbMeHHOTO YBEAOMIJICHHUA.

Knuent ynonnomounBaet bank:

19.1. npenoctaBisaTe KineHTy CBeIeHUS O MPOBOAUMEBIX OMEpaIUAX IO
cuetam KimeHTa, BBIMMCKM 1O cyeTaM, MH(QOPMALMIO, CBSI3aHHYIO C
ucnionHenueM Jlorosopa, mnpemyioxkenus banka, mH(OpManuMoHHBIE U
pekiamHble cooOmeHuss o0 ycnyrax baHka myTeM opraHuzaniu
MOYTOBBIX  PACCBUIOK, pacchulok SMS-coo0uieHni, pacchlloK 0
9NIEKTPOHHOM moutre B azapec KimeHta, a Takke IOCPEACTBOM
Tesne(h)OHHOM CBSI3H;

19.2. npenocraBnsaTh MHPOpPMAIHIO O MEPCOHANBHBIX JaHHBIX Kimenrta
TPEThEH CTOPOHE, C KOTOpOH y baHKa 3aKk/IIO4YEHO COIJIALIEHUE O
KOH(HICHINAIBHOCTH, B LENAX OCYILECTBJICHHS Tele(OHHOH CBs3U ¢
Knuentom i nepenadyu MHQOPMALMOHHBIX M PEKIAMHBIX COOOILEHHH
00 ycnyrax banka;

19.3. npenocrarnare [lapraepy banka umndopmanuio o Knmenre ans
OCYILECTBJICHHUS PETHCTPAallMK B MpOrpaMMmax [0 BBIIYCKY KapT,
npoBoauMbIX bankom u [laptHepamu banka mo BeiOpanHOMY Kimertom
KapTOYHOMY MIPOIYKTY, HEOOXOIUMYIO I ncnioaHeHnus JloroBopa;

19.4. mns mened xpaHeHWs JOKYMEHTOB, COJCP)KAINX TEPCOHATHHBIC
naHHele Kimenra, a Takxke JUIs cO34aHUS M XPaHEHHS HUX JICKTPOHHBIX
00pa3oB, MPENOCTaBIATh yKa3aHHBIE JOKYMEHTHI CIEHUATU3UPOBAHHON
KOMIIaHuH, ¢ KoTopoi y baHka 3aximtoueH JoroBop 00 OKa3aHWU YCIyT U
coranieHue 0 KOHPHUIECHITUATLHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTYKUBAHHA 1e0eToBoil kapThl ¢ oBepapadToMm ITAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus

n/n

20. | Mopsimok paccmorpenns cnopo | Mcku Knnenta k banky o 3amuTe npaB notpeduteneil NpeabsBiIsioTcs B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denmeparuu. Criopsl 1o
nckaMm banka k KnmeHTty paccMaTpuBaroTcs B Cyle/MHPOBBIM CYIBEH IO
MeCTy HaxoxaeHus ¢unuana baHka, OoCyIIECTBUBILErO BbIIady KapThl
Knuenry.

21. | Moxyuyenue sx3emiuisipoB | Knnent noarBepkaaer modydeHue  MHAWBHAYyandbHBIX — YCIIOBHIM,

JoroBopoB 3assrnenus n Tapudos banka.
BAHK:
KJIIMEHT:

[Ty6nn4HOE aKIMOHEpHOE 00IIECTBO

«Coepbank Poccrm»

Mecronaxoxnenue: Poccuiickas ®enepanus, OUO

117997, r. Mocksa, yi1. BaBunosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50

®axc: (495) 747-38-88

HoxymeHT, yaoctoBepsitomuil 1nuyHocTh Kinnenra

(cepus, Homep, Mecmo U 0ama 8vloay)

(Oondxcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucw)

(@.1.0. - nornocmoio 3anoausemes Knuenmom)

(0ama)

Iramn nogpa3aeneHus

1o MecTy 0OpMIICHHUS
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OBIIUE YCJOBUS BBIITYCKA Y OBCJTYKUBAHUSA JTEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycrmoBusl) B COBOKYIMHOCTA C VHAMBHIyadbHBIMH YCIOBHSMH BBIITyCKa W OOCITY>KWBaHUS [1€0ETOBOU
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsarkold mo 0e30macHOCTH MpPH HCIOJIB30BAaHUM KapT (dajee -
[NamsTka TO Oe3omacHOCTH), 3asBICHHEM Ha TMOJYYeHHWE KapThl, HaIJeXammM o0pa3oM 3arloTHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemocraBisiembie [TAO
Coepbank ¢puznueckum aunam (ganee - Tapudsl), B COBOKYITHOCTH SBJISIOTCS 3aKIIOUEHHBIM Mex 1y KinenTom u
Bankom JloroBopom 0 BBIIIyCKE U 0OCITY:KMBAaHHH 1e0ETOBBIX KapT ¢ oBepapadToM, oTKpeiTHH Cuera A y4yera
Omnepanuii ¢ HCMOIB30BAHHUEM KapThl M mpenocTaBlieHnd KimeHTy kpenuta B ¢dopme «oBepapadt s
npoBeaeHus Onepanuii o kapte (nanee - Jlorosop).

1.2.  IlpemocraBieHue yCIyr mo OaHKOBCKHUM KapTaM, HE yperyaupoBaHHBIX JloroBopom, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJENIbHbIE JOTOBOPHI U MpaBUiia 0OCITYKUBAHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercsi BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
obecrieunTh BBIIOIHEHHUE yciaoBuil JloroBopa [lepikaTensiMu JONOIHUTEIBHBIX KapT.

1.4. bank nmeeT npaBo ycTaHaBIMBATh U BBOJUTH B JelicTBHe Tapudsl mepBoro urcia Kaxaoro mMecsua. [pu
Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [Tamsarku no 6e3onacHocTH baHk He MeHEe
4yeM 3a 7 (ceMb) KaJleHIapHBIX IHel ysemomisieT o0 aToM [lepxkarens yepes Odunmanpubriii caiit banka. [Ipn
HeoOxoauMocTH m3mMeHerns O0mmux ycnoswuid, Tapudos, [lamsarku Jlepxartens umu [lamstku o 6e30macHOCTH B
CBA3M C BBOJOM B JCHCTBUE HOBOI'O KAPTOYHOIO MNPOAYKTA WIM YIydlleHHs g Jlep:karens yCIOBHM
MPENOCTABICHNUS JEHCTBYIOIIMX KapTOYHBIX NPOAYKTOB M ycIyr mo HuM bank noBomut mo [lepxarens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0AMH) KaJeHJapHbId IeHb 10 AaThl UX BCTYIUICHUS B CHILY..

1.5. Oco0eHHOCTH BBINTyCKa U OOCIYXKHBAHHS OTIEIBHBIX BHJIOB KapT OINPEICIISIOTCS JOMOJHUTEIbLHBIMU
YCIIOBUSIMH JUIsI OT/ACIBHBIX BHJIOB KapT, YKa3aHHBIMU B pasnene 14 OO0mux yciopuii. B ciiydae npoTuBopeunit
MEX/y OCHOBHBIMHU TMOJNOKEeHHAMHA OOIMIMX YyCIOBHA U OCOOCHHOCTSIMH BBIITYCKa W OOCITY)KWBAaHUS OTIEIBHBIX
BHJIOB KapT, OnpeeieHHbIMU pasnenoM 14 OOmux ycioBuH, MOCIEIHIE UMEIOT MPEUMYIIIECTBEHHYIO CHITY.

1.6. JloroBop BCTymaeT B CHIIy C JIaThl €T0 MOAMKUCAHUS U TIPEKPAIIAET CBOE ACHCTBUE IIPH T0/1aUe 3asIBICHUS
o 3akpeiTin Cuerta kaptel Knuentom B llonpasnmenenne banka/llpencraButenem B Iloppasnenenue banka mo
Mecty Beferus Cuera KapTsl, ipy 3ToM KimeHT 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILIAThI, IPELYCMOTPEHHBIE [JoroBopoM;

- IIOTaCUTh TEeXHUYECKYIO 3aJ0JKEHHOCTB;

- MIOracUTh B MOJTHOM 00beme OOLIyI0 3a/10/KEHHOCTD, BKJIIOYas IJIaThl, IpeaycMoTpennsle Tapudamu;
- 3aBEpIINTh MEPONPUATHS 110 YPETyIUPOBAaHUIO CIIOPHBIX Omnepanui;

- cAaTh KapTsl (OCHOBHBIE U IOMOJHUTENbHBIE), BBIMYIIEHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1.  Asrtopu3auusi — mpouexypa IMoiaydeHusi OT baHka paspelieHusi, HeoOXOIMUMOTO MJsl COBEpIICHHS
Omnepanyu C HCHOJIB30BAaHMEM KapThl/PEKBU3UTOB KapThl W TOPOXKJAMOMEro obs3arenbcTBa baHka 1o
WCTIOJNIHEHHUIO pacmopsbKeHui Jlepikareins, COCTaBICHHBIX C HCIIOJIb30BaHUM KapThl/pPeKBU3UTOB KapThl. [locie
OCYILECTBJICHHS aBTOpHU3alMy [lepxkaTens He MeeT NpaBa paclopsKaThCs JEHEKHBIMU CPEICTBAMU B Ipesienax
ABTOPU30BAHHBIX CYMM.

2.2. AHaJjor coOCTBEeHHOPYYHOH MOANMMCH — KO, Mapoyib WM WHOW, yKa3aHHBIH B JloroBope aHaior
COOCTBEHHOPYYHOH MOAMKCH, UCIOJIb3yeMblii KineHToM [uIsi moATBep)KIAeHMsl Bojen3bsiBieHus Kinuenra Ha
copepuieHre Onepanuyd WM YIOCTOBEPAIOUINI (aKT COCTABICHHS W/WJIX O3HAKOMJICHHS, W/WJIH IOITUCAHUS
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AJIEKTPOHHOTO COOOIICHUsI, DIIEKTPOHHOTO JIOKYMEHTa, B TOM WYHCJIE JIOTOBOpa B DJICKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y najJeHHble KaHabl 00CTy )KHBaHHS.

2.3. AyreHTH}UWKANHMA — YIOCTOBEPCHHE IIPABOMOYHOCTH oOpameHus KimeHTa (IOBEepeHHOro JnIa
Kmuenta) B Bank mnst coBepiienus OaHkoBckux Omepanmii 1100 nonydenus uHopmanuu 1o Cdery KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM JloroBopom.

2.4. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.5. Bank - [ly6mmmmunoe akimonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. beckonraktHasgs Omnepamusi — Ormepanuss C WCHONB30BAHWEM KapThl, OCYIIECTBISEMas IyTeM
nogHeceHus (MPUKIIAJBIBAHUS) KapThl K YCTPOMCTBY, IOAJIEPKUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.7. BaoxkupoBKa KapThl — NPOLEAYpa YCTAHOBICHNUS BaHKOM TEXHUYECKOTO OrpaHWYCHHUSI HA COBEpIICHHE
Omnepartuii ¢ UCTIOIB30BAHUEM KapThI, IpeAycMaTpuBaroiias oTkas banka ot nmpegocTaBiecHus ABTOpU3AIUY.

2.8. Boinmiata — neHexHble CpeAcTBa B PyOJsIX WIM HMHOCTPAHHOW BalllOTE, MOCTYMAlOIIME Ha cyeTra
¢bm3udeckux Ul B banke B kadecTBe BHIILIAT 3a CYET CPEICTB OIOHKETOB OIOKETHOH CHCTeMBI Pocchiickoii
®epepauny, MpeayCMOTPEHHbIX 4YacTaMu 5.5 u 5.6 crtarbu 30.5 ®enepanpHoro 3akoHa «O HalUOHANBHOU
aTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKICHNE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIlaTa Tpyda paOOTHUKOB (TIEpCOHANa) TOCYNAapPCTBEHHBIX W MYHHIIATIATBHBIX
OpPTraHoB, YUPEXIACHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHIICHIUH, TCHCUU U
HWHBIC COLMAJIBHBIC BBIILIATHI, OCYIICCTBJICHUEC KOTOPLIX B COOTBETCTBUH C 3aKOHOAATCILCTBOM Poccwuiickoit
Odenepanmu  oTHeceHO K kommereHimu [leHcuonHoro ¢onma Poccuiickoii ®dexpeparym; exXeMECSIUYHOES
MTO’KA3HEHHOE COJIepPIKaHue Cyaei).

2.9. Jata nunate:xka — nata, He mo3aHee KoTopod KnumeHT nomkeH momonHuTh CyeT KapThl Ha CyMMY
O0s13aTenpHOrO MaTexka. Jata miatexxa paccuutbiBaetcs ¢ JaTel OTdera (He BKIIIOUas ee) IUIoc cieayromue 30
KaneHaapHbIX gHei. Ecmu 30-p1ii 1eHp MpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHBINA JeHb, B OTdyere Oyaer yka3aHa
JaTa epBoro padodero JHs, CIEAYIOUIETO 32 BRIXOAHBIM/TIPa3IHUIHBIM THEM.

2.10. [ebGetromasm kapta ¢ oBepapadTtoM (KapTa) - JICKTPOHHOE CPEICTBO IUIATEXKa, HCIIONB3YyeMOe IS
coBepiieHus Jlep:kaTeneM OCHOBHOM KapThl WM JleprkaTeneM JOMONMHHUTENbHON KapThl Omepanuil B mpeaenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPETUTHBIX CpeAcTB (oBepapadT), mpeaocTaBIeHHBIX baHkoM
KnueHnTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBHUHM Ha OAHKOBCKOM CHUETE JICHEXHBIX CPEACTB, B COOTBETCTBUU C
ycnoBusimu  [loroBopa. Kapra sBisieTcs MexXIyHapOJHOW NEpCOHATU3WPOBAHHOW KapTol (C yKa3aHMEM Ha
JUIIEBOW CTOPOHE UMEHH U amituu JlepikaTels KapTol).

2.11. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOIMOIHUTEIbHON KapThI.

2.12. [epxkaTeqab OCHOBHOH KapThl — ¢usndeckoe yuio, umeroniee Cuer kapthl B baHke, momasiiee
3asBIIeHNE U MTOJIyYUBIIIee pa3penieHne Ha TOJTyYeHHEe KapThl.

2.13. Jlep:xkaTe/ib JONOJHUTEIbHONH KapThl — GU3HMUECKOE JIUIIO, MTOJTyYHBILIee KapTy no 3asBieHuto Kimenra
¢ otHecenneM Oreparuii, COBEpIITaeMBIX C UCTIOIL30BaHUEM dToi KapThl, Ha Cuet Knnenra.

2.14. lomoJiHUTEJbHAsl KAPTA — BTOpas U MOCJICIyIOIINE 1e0CTOBbIC KapThl, BRINMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMS Jpyroro (usmueckoro nuna — Jlepkarens AONMOTHUTETHHONW KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIIECTBISCTCS Ha OCHOBaHWHU 3asBieHUs Kimenra ycranosieHHod bankom ¢opmel. Onepanuwy,
coBepIraeMele 1o JlononHuTensHoM KapTe, oTHOCATCA Ha Cuer kapThl KnnenTa.

B xauectBe J[omomHUTENBHONW KapThl MOTYT OBITH BBITYIIEHBI TOJBKO KapThl BUAA M TUIA, COOTBETCTBYIOIIHE
BHUJY U TUIy OCHOBHOM KapThl. KonndecTBo [IONONHUTENBHBIX KapT, BBITYCKAEMBIX K ogHOMY CUeTy KapTsl, HE
OTPaHUYEHO.

Jepxarenb JONOTHUTENBHON KapThl MOXKET PAacIOPsKATHCS ACHEKHBIMU CPEACTBAMU, Haxoasumucs Ha Cuere
KapThl B Mpejiesax JIMMUTOB, YCTaHOBJIEHHBIX KIIMEHTOM, M JMMHUTOB, YCTaHOBJIEHHbIX bankoM. Jlepxkareinb
JIOTIOJIHUTEJILHOM KapThl MOKET COBEpPINAThH ornepanud 1m0 CyYeTy KapThl ¢ MCIIOJb30BaHUEM KapThl/ PEeKBU3UTOB
kapTel/ NFC-kapthl. Jlepkareib MOMOIHUTENLHOW KapThl MOXKET HCIIOJIb30BaTh KapTy AJIS OIUIATHl TOBapOB U
yeinyr B TCII, Bkmrouas MHTEepHET, MOJydYeHHs/BHECEHUS HAJMYHBIX JCHEKHBIX cpeacTtB Ha CueT KapThl B
[Toapaznenenusx banka u B Ipyrux KPEAUTHBIX OPraHU3ANMIX, Yepe3 Y CTPONCTBA CaMOOOCTYKUBaHUS, & TAKXKe,
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IIPH HAJTMYMM TEXHHYECKONH BO3MOXHOCTH, COBEpIIATh omepamuu depe3 Cucremy «Coepbank Ommaiten'® u
YerpoiicTBa camoobcmykuBanms banka.

2.15. [docrymubrii aumut (JlOCTYyHmHBIH JUMHT KPEIUTHBIX CPEACTB) — CyMMa, B TIpejeiiaX KOTOpOU
Knurenty wMoryt OBITh TIpelOCTaBICHBI KpENUTHbIC CpeicTBa baHka Juis coBepmienus Omneparmii
WCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl. [|OCTYNHBIN JTMMUT OMpPENENIeTCs Kak pa3HUIla Mexay Jlumutom
oBepapadpra u cymmoii OcHOBHOro aonra. JlOCTYmHBIH JIMMUT YMEHBIIAETCS IPH BBIIaYe KpEauTa NpU
MpOBeNCHNH pacxomHblx Onepanuii Mo KapTe W yBEIMYUBAETCS MPH TOTAlICHUM 33J0JDKCHHOCTH IO paHee
MIPEAOCTaBICHHBIM KPEIUTHRIM CpEICTBaM (B TIpeneIax JUMHUTa oBepapadTa).

2.16. HWnentuduxanmus - yctaHoBlieHHe nuUHOCTH KimeHTta mpu ero oOpaimieHuu B baHK i COBEpIICHUS
OankoBckux Ormepanuii Wid MONydeHUs WHpopMaruu 1o cuertam KimeHTa B TOpsAKE, MPELyCMOTPEHHOM
Horosopom.

2.17. Kapra «A3’poduaor» — Kaprta, Bblmyckaemasi bankom B pamkax IIporpammsbl, uMeromias crieuaiIbHbIH
IH3aiiH ¢ JoroturnoM AspodoTa.

2.18. Kument (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QH3HYECKOE JIHUIO, 3aKarouuBiice ¢ baHkoMm
Jlorosop, nmetomiee CueT kapThl B banke u siBistromeecs JlepskarereM OCHOBHON KapThI.

2.19. Kom kameHTa — 5-TM 3HauHbIA KojA, monydaeMmbiii Knmentom B KonrtaktHom llentpe banka u
WCTIONB3yeMbli UM Uist AyreHTHdukanuu npu ooOpamennd B Kontakteerii llentp banka m B cucreme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom kmmeHTa He wMeeT cpoka NEHCTBHS M OTpaHUYCHHUI IO
KOJIHNYECTBY HCII0Ib30BaHMM.

2.20. Konx moaTBep:KIeHHs] — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH MOANMHCH HHU(pOBOH
Kox U1 moATBepkaeHus KimeHToM Buaa u mapaMeTpoBs yciyru/Onepaunuu, ocyuiectBieHHod Knuenrtom mpu
ero obpamenun B Kontaktueiii Llentp banka (o npu ocymectenennn bankom ucxonsiero TeneoHHOTO
3BoHKa Knmenty). Kon montBep:knenust Hampasisiercss bankom B SMS-coo0mieHnn (¢ BUIOM H IapameTpamu
yciryru/Onepanyn) Ha Homep MoOmibpHOro Tenedona Kinenrta, kK koTopoMy mojkimtodeHa Yciryra « MoOMITBHBIH
0aHK».

2.21. Kourakrasiii Hentp Banka — kpyrnocyrouHas ciny:x6a moMolny kiMeHTaM baHka, okasbIBaromas UM
OIIepaTUBHYIO ITOMOIIb TI0 BOIIPOCaM, CBA3aHHBIM ¢ OrepanusaMu Mo OaHKOBCKHM KapTaM.

2.22. Kourpoasnas wuHpopmamusi — rob0as MOCIENOBATENFHOCTh OYKB/IHPp AN UACHTA(DUKAINAN
Hepxarens npu oOpamenuu 1o Tenedony B Konraktueiil Llentp banka. Mudopmanus ykaseiaercs Kiinentom B
3asiBIEeHNU U JeHCTBUTEIBHA U BCEX KapT, BBIMYIIeHHbIX bankom Ha nms Jlepkarers.

2.23. Jlumut oBepapadra — ycranapnmmBaeMas baHkoM MakcMManbHas cymMMa, B Tipejieniax kKoTopoi Kimenty
MOTYT OBITh MTPEJOCTABICHBI KPEAUTHBIE CPEJICTBA (€IMHOBPEMEHHO MITH YacTsAMH) Juis coBepinenus Oneparuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KapTHI.

2.24. Jlorun (HUnentudukarop mnoJb30BaTeNs1) — IIOCIEIOBATEIEHOCTh CHMBOJIOB, HWCIOJb3yeMas s
Unentnduranmn Kinuenta npu Bxome B Cucremy «COepbank Owmnaiin». YcranaBnuBaercs bankom wnim
onpenensiercs Kiuerarom.

2.25. Muasa — yueTHas OOHycHasi eIMHUIA, HauncisieMass bankoMm B cooTBercTBUM ¢ [IpaBuiiaMu HaunCIIEHUS
Mune Ha Cuer yuera Mwunbs npu coBepmieHun Onepanuii ¢ ucnoiab3oBaHueM Kaptel «Aspodnor»y u
BBIMYIICHHBIX K €€ CUETY JOMOJHUTEIbHBIX KapT.

2.26. MoOuabHoe YCTPOMCTBO - DJEKTPOHHOE YCTPOWCTBO (TUIAHIIET, cMapTOH, MOOHIBHBIN TenedoH u
T.IL.), HaXOJsIIeecss B JIMYHOM T0JIb30BaHMM [leprkarerns, UMeroliee NOAKII0UeHNe K MOOMIBHOM (ITOJBHKHON
panuotreneOHHON) CBA3M W/MIM HH(POPMAIMOHHO-TEIEKOMMYHHKAMOHHOW ceTt «WHTepHeT» (nmamee —
WnTepner).

2.27. MobuabHoe npuio:xkeHue banka — npuwioxkeHue (mporpaMMHoe obOecrieueHue) s MoOWIbHOTO
yCTpoiicTBa, mpenocTaBisoniee KimeHnty Bo3MmoxHOCTh goctyna k Cucreme «CoOepbank Ownmaiiny. [ns
ycTaHoBKH MoOuibHOro npuioxenus banka Ha MoOMIIbHOE yCTpOicTBO, KiTMEHT caMOCTOSATENBHO COBEpIIACT

108 Joctyn B Cucremy «COepbank OHmaifH» OCyIIECTBIsSeTCS NPU YCIOBUM Hanuuus y JlepkaTens IONMOJHUTENBHON KapThl

JIefcTBYIONIEH OCHOBHOH KapThl, MOJKIIOYEHHON K Y ciryre « MOOMIIBHBIIN OaHK.
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JICWCTBUSI B COOTBETCTBHU C PyKOBOJCTBOM TO Hcmoib30BaHWI0 «COepbank OnHnaiiH», pa3MeElIeHHOM Ha
OdunmansHoMm caiite banka.

2.28. O0masi 3a70K€HHOCTh — 33J0JDKCHHOCTh Kimenra mnepen bankom, Bkirodaromas B ceOsl CyMMy
OCHOBHOTO J10JITa ¥ HAYKCJICHHBIC IPOIEHTHI 3a IOJb30BAHUEC KPEAMTOM, PACCUMTAHHBIC B COOTBETCTBHH C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHSI 33JI0JDKEHHOCTH (HE BKITIOYAS ATY JIATy) MO ATy MOTaNICHUs 33/I0JKCHHOCTH
(BKITIOUHTEIIHHO).

KineHT nMeeT npaBo JOCPOYHO NOracuTh BCto cymmy OOIIIei 3a10KEHHOCTH IO KapTe.

2.29. Oo0s3atenbHBblil MUIATE:XK — 3aI0JDKCHHOCTh KimeHTa mepen bankom, Bkimowaromias B ceOs cymmy
OcHoBHOTO jf07ra 32 OTYETHBIN NIEPUON U HAYUCIICHHBIE MTPOICHTHI 3a MOJIb30BaHUE KPEJAUTOM, PACCUNTAHHEIC B
cootBercTBHUU ¢ Tapudamu, ¢ 1aThl BOSHUKHOBEHHS 33JJOJDKEHHOCTH (HE BKITFOYAsS 3Ty JIaTy) MO ATy TOTalleHUs
3aJI0JDKEHHOCTH (BKITIOUUTEIIBHO).

2.30. Opnopa3oBblii 3ampoc — coolieHne, oTnpasisieMoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIA B
MoOunsHOM OaHKe, AJIS MOATBEPKICHHSI OTIEpallui B paMKax Y ciryrd « MoOunbHbIN 6aHk». IS MOATBEpKACHUS
onepauuu KimeHt nomkeH otnpaBuTh B baHk ¢ 3TOro0 ke HoMepa TenedoHa 0TBETHOE COOOIIeHNE, COAEprKallee
ycTaHOBJIeHHYIO0 baHkoM nHbopManmio.

2.31. OpnHopa3oBbIii MapoJib - IApoJIb OJHOPA30BOIO UCIOIb30BaHMsA. Mcnonb3yercst i JONOTHUTENbHON
Aytentudukanun Knuenta npu Bxome B cucreMy «CoOepbank OnmnaiiH», IUIsI NOATBEP)KICHUS COBEPIICHUS
Omnepamuit B Cucreme «CoepbaHK Onmaite»'™, a Tarke Onepauuii B cetu VHTepHET ¢ NpUMEHEHUEM
texnomnormii «MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora cOOCTBEHHOPYYHOU MOATHUCH.

2.32. Onepauusi — mo0asi, COBEpIIEHHAas C UCTOJb30BaHWEM KapThl/ PexBuzntoB kaptel/ NFC-kapTel/ 0e3
npeabsBiIeHns KapTel, Onepanus mo C4eTy KapThl.

2.33. OcCHOBHOH J0JI - CyMMa 33J0JDKCHHOCTH [0 KpeOuTy, BKIIOYas CyMMY TpeBbllieHus Jlumuta
oBepapadra, 6e3 yuera IPOIEHTOB, HAYUCICHHBIX 3a MOJIb30BAHUE KPEIUTOM.

2.34. Otuer mo kapte (OT4eT) — EXEMECSUHBI OTYET MO KapTe, MpemocraBisieMblii bankom Kimenry,
copepxamuit uHdopmanuo o JloctynmHoMm mumure, cymme OcCHOBHOro joira Ha jgary Ortdera., a Takke
nHpopMaluio 000 Bcex Oneparusax 1Mo OCHOBHOM M JIOMOJHUTEILHBIM KapTaM, MTPOBEACHHBIX 10 CUeTy KapTh 3a
Oruernblii nepuof. [atoit Otuera sBusieTcsl neHb Mecsaua, ykazanHbld Ha IIMH-konBepte B cTpoke «Jlata
OTYEeTay.

2.35. Ot4eTHBIll TepUOA — TEPUOJ BpeMEHH Mexay Aartamu ¢opmupoBanus Otdyera. OTYETHBIM TEPHOJ
HauuHAeTcsl co IHs, ciexyromero 3a Jaroir ¢opmupoBanus OTuera, M 3aKaHUYMBAETCA AAaTOW (OPMHUPOBAHMSA
cienytomero Oruera (BKIIOUUTEIBHO).

2.36. Oduuuanbubiii caiiT Banka - caiit banka B cetn Muteprer www.sberbank.ru.

2.37. TlapTHep — IOPUINYECKOE JIUIIO, HHANBUAYAIBHBINA TPEANPHHAMATENb, OCYIECTBISIFOIINE IEATEILHOCTD
B c(hepax TOProBiau M yciyr (MarasuH, TOCTHHHUIA, PECTOPaH, Te€aTp, TPAHCIIOPTHOE WJIM APYroe NpeArpUsTHE
TOPTOBJIM U YCIIYT), IPEIOCTABIISIONINE 3asBICHHbBIE CKUAKH /WK IOTIOJIHUTEIbHBIE YCIyTu Jlepxaremnsm.

2.38. TINH - nepcoHalbHBIH MISHTU(UKAMOHHBI HOMEpP, UHIUBUIYaIbHBIA KO, IPUCBAMBAEMBIN KapTe H
ucnonb3yembiil JleprkateneMm npu coBepiueHun Onepanuii ¢ MCIOJB30BaHUEM KapThl B KAUEeCTBE aHAJIOra €ro
COOCTBEHHOPYYHOH MOAIHUCH.

2.39. TIlompa3nenenusi banmka — mnoapasnmenenus I[TAO COepOaHK, OCYIIECTBISIONUE OOCITYy)KHBaHHUE
¢usndeckux i no 6ankoBckuM kaptam. [lepeuens [lonpasnenennii banka pasmenieH Ha opUIIMATEHOM caiiTe
banka.

2.40. Tlompa3nenenne banka mo mecty BegeHusi Cuera — jir000€ 1mojIpasjaeicHie TePPUTOPUATIBHOIO OaHKa
IMTAO C6epb6aHK, BBITYCTHBIIETO KaPTy.

2.41. IlonHasi cTOUMOCTD KpPe€auTa — BBIPAXKCHHBIC B ITPOLCHTAX I'OAOBBIX 3aTPaThl Kiuenra 1o NOJIYy4YCHUIO U
06CJ'Iy>KI/IBaHI/IIO KpeauTa, paCCUUTbIBACMbIC B COOTBCTCTBUU C Tpe60BaHI/I$[MI/I 3aKOHOJAaTC/ILCTBA.

104 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.
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2.42. TlocTaBmIMK yCJOYr — MPEINPUITHE TPAHCIIOPTA, IPEAOCTABISAIONICe YCIYTH IPOe31a Ha acCaKUPCKOM
TpaHCIoOpTe OOIIEro IOJb30BaHUS B CBOEM PETHOHE B COOTBETCTBUH C TapudaMH, YTBEPKICHHBIMH
YIOJIHOMOUYEHHBIM ~OpPraHOM HCIIOJHUTENBbHONM BIACTH JAHHOTO PpEruoHa, B paMKax JCHCTBYIOIIETO
3akoHoJaTenbcTBa Poccuiickot depepanuu, W 3aKIOUYMBINEE C DBaHKOM JOrOoBOp B LENSIX pa3MEUIECHUA
TPAHCIIOPTHOTO IPHUJIOKECHUS Ha KapTe.

2.43. TIlocTosiHHBII MAaPOJIb - TAPOTH MHOTOKPATHOTO HCIIOIB30BAaHMS ¢ HEOTPAHUUCHHBIM CPOKOM JICHCTBHAL.
Ucnonesyercs ans Ayrentudukanun Knnenra nmpu Bxone B cucteMy «CoOepoank OHmaiHy.

2.44. IlpaBuja Hauuciaenusa Muub — [IpaBuina HauMCICHHS MHIIb JAEp:KaTeN0 KapThl «Aspoduory ITAO
COepbaHK — TOKYMEHT, YTBepKAeHHBI baHkowm, omnpenensromuii nepedeHs Kapt «Aspodmor» u Onepanuii, o
koTopbiM baHkoM mpousBoauTcs HauucieHue Muib Ha Cuet yyera Mub, pa3menneH Ha OdunuaibHOM caiite
banka.

2.45. TlpencraBuTedb — (U3MUESCKOE IUIO, MpEACTaBistoniee MHTepechl KiMeHTa B CHIy MONHOMOYHIA,
OCHOBAHHBIX Ha HOTAPUAJILHOMN WM IPUPABHEHHON K HEU JOBEPEHHOCTH.

2.46. Ilporpamma — Ilporpamma «Aspoduor bonyc» IIAO «Aspodnor», mo3Bossomas YYacTHUKY
[TporpamMMel TOJTy4aTh MPEMHUHN TIPH TOJB30BAaHUM YCIyraMu AspoduioTa W €ro MapTHEPOB B COOTBETCTBUU C
ycioBusiMu [IporpaMMel, pa3MenieHHEIMA Ha OUITHATEHOM caiite AdpoduioTa.

2.47. TlpocpoyeHHasi 32/10J:KEeHHOCTH 10 KapTe — cymma OO1eil 3a10JbKeHHOCTH, HeorulaueHHast Kitmentom
B CPOK, YKa3aHHbI B OTueTe 1o Kapre.

2.48. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENEICHHbII MOMEHT BPEMEHH LIS
coBepmiennss Onepanuid 1O KapTe, BKJIIOUaromas coOCTBeHHble cpenctBa Kmumenta u JlocTymHBIA JTUMHUT
KPEAUTHBIX CpEJICTB, 3a BBIUETOM CYMM paHee CoBeplIeHHBIX Ormepanuii ¢ HCHOJIb30BAaHHEM KapThl, ee
pekBu3nToB win NFC-kapTel. YMeHblIeHuEe PacXxoqHOro TMMUTa IPOU3BOAUTCA IIPU coBepLieHUH Jlepkarenem
kapThl Oneparnuii mo Cyety KapThl.

2.49. PexBM3NTBI KapThl — HOMEP KapThl, CPOK JCHCTBUS KapThl, UM U Gamuius [epkatens (IpH HAIAYHN),
KoJ mpoBepku nouymmHHOCTH KapThl [ITIK2/CVC2/CVV2.

2.50. PexBusutbl NFC-kaptbl — HOMep U cpok aeicTBust NFC-kapThbI.

251. Cucrema «CoOepdank OmHJjaiin» - aBTOMAaTH3MPOBAHHAs 3allUINECHHAS CHCTEMa JUCTAaHIIMOHHOIO
oOcnyxuBanus Knuenra uepes Odurmansubiii caidT banka B cetn MuTepHeT, a Takke MOOWIbHOE TPUIIOKCHHS
Banxka.

2.52. CpencrBa moctynma — HabOp CpEJCTB, BbIJaBacMbIX/OmNpenaeiseMbix bankom s WneHTtudukanuu u
Ayrentudukanuu Kimenta depe3 Ypanennsle kaHanbel oOchmyxuBaHus. K cpenctBam noctyna k Cucreme
«Co6epbank Onnaiin» otHocsatcs Jlorun (Mnentudukatop nons3zoBarens), [locrosiaubiid naponas, OgHOpa3oBbIe
naponu. K cpencream nocryna k Yenyre «MoOuibHbIH 6aHK» - HOMEp MOOMIBHOTO TenedoHa, B KoHTakTHBIH
Hentp banka — KontponbsHas nHpopmanus Jdepxarens, Kon xiueHTa n/uim nepcoHanbHele qaHHbie JlepkaTens,
conepxxamuecs B baze nannsix banka, B YcrpoiictBax camooOcnyxuBanus — kaprta u [I1MH.

2.53. CymmMa npeBblllleHUs JJUMUTA oBepapadTa — KpeauT, npepocrasisieMslii bankom Kimenrty B ciyuqae,
korza cymma Omnepariuii mo kapre npeBblaeT J[ocTymHbII TUMUT KPEAUTHBIX CPEACTB.

254, Cuer (Cuer KapTbl) — OTKpHITHIH Ha uMs KimeHTa OaHKOBCKHMH CUET, WCIONB3YEMBIH IS ydeTa
Omnepauuii, coOBepIIAGMbIX C HCIIOJb30BAHUEM KapThl/PEKBU3UTOB KapTbl, M MPOBEIEHHUS pPaciyeToB B
COOTBETCTBHH C J|oroBOpOM, He CBSI3aHHBIX C OCYILIECTBICHUEM MPEAIPUHUMATEIHCKON A TETbHOCTH.

255, Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpelyCMaTpHBarOIIUii ocyiiecTiaeHue Omneparuii ¢
WCIIONIb30BAaHUEM KapThI, OTKPBITHIN Ha uMs Kitnenta. bank oTkpeiBaet cienyromue Buabl CueToB 0e3 KapT:

- B Bamore Poccuiickoit ®enmepammu: Bkiaax «Jlemosur CoOepbanka Poccum» ¢ BO3MOXHOCTBIO
OCYIIECTBJICHHS TPUXOIAHBIX M PACXOIHBIX omepaluii, Bkian «Jo BoctpeboBanus CoepOanka Poccuny, BKian
«YuusepcanbHbi COepOanka Poccuny, Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B HHOCTpaHHOﬁ BaJIIOTC: ((C6Cp€FaTeHBHLIﬁ cyc™.

2.56. Cuer Yuacruuka B I[Iporpamme - cuer, oTkpbiBaeMblii Aspodorom Yuactauky [IporpamMmsr juis
ydera MUJIb.
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2.57. Cuer ywyera Muib — cyer, OoTKpbiBacMblii bankom J[lepkaTeno ocHOBHOM KapTbl «Aspodiaor»,
npeHa3HauYeHHbIN )11 yueta Muiib.

258. Tenepon banka — HOMep TenedoHa Ui 3BOHKOB M3 Jt00oi Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOMJIBHBIX TeJie)OHOB Ha Tepputopuu Poccuiickoit @enepartun: 900; a1 6€CIUIATHBIX 3BOHKOB €
moObIX TenedoHoB Ha Tepputopum Poccuiickort ®eneparum: 8-800-555-55-50. B cnydae oTmuuus Mexmy
nHpopmarmeit o Teneponmax B VYcmoBmwsax u Ha OdwunmansHoM caiite banka mocinegHHe HWMEIOT
MPEUMYIIIECTBCHHYIO CHITY.

2.59. Texuuueckass 3aJ0JKEHHOCTh — 33JI0JDKCHHOCTh, O0pa3oBaBIIasCs B pe3yJbTaTe COBEPIICHUS
Omneparuu ¢ UCTONB30BaHNEM KapThl, ee pekBH3uTOB Wi NFC-kapTel Ha cymMMy, TpeBBIIAONTy0 PacxomHpii
mumuT. TexHUYecKas 3aJ0JDKEHHOCTh MOKET 00pa30BaThCsl, HAPUMED, B PE3YJIbTaTe BOSHUKHOBEHUS KYPCOBOM
pasHuIel, coBepieHus Oneparu 6e3 ABTOPU3AINK, TEXHUIECKOTO COOsI.

2.60. TCII — TOproBo-CepBUCHOE IIPEAIPUITHE.

2.61. YnaneHHble KaHAJBI 00CTYKHBAHMSA — KaHAIBI/ycTpoiicTBa baHka, mpenHa3HaYeHHBIC I COBEPIICHUS
OankoBckux Omneparnuii B coorBercTBuU ¢ JloroBopoMm: YctpoiictBa camooOciyxuBaHusi banka, Cucrema
«Cbepbank Onnaitay, ¥Yciryra «MobunbHbIN 6ank», Kontaktaeii Llentp banka.

2.62. Ycayra « MoOWJIbHBIA 0aHK» — YCITyTra TMCTAHIIMOHHOTO 0OMEHa COOOIeHUsIMH MeX Ty JlepkaTernem u
Bankom ¢ nenpio obecnieuenns KnueHTy noctyna u ynpasieHus ceoumu CueTaMu KapT W APYTHUMHU yCITyTaMH,
npenocrabnsieMas bankom Kimenty Ha MoOOWIBHOM yCTPOWCTBE 1O HOMEPY, HCIONB3yeMoMy KimeHToM ams
MOJTyYeHHUs] YCIIYT MOOWIBHOHM (TIOJBMKHOUN pannoTenedOHHOM) CBs3W, WM Ha MOOHWIBHOM YCTpOMCTBE, Ha
koTopoM KimenToM ycranoBieHo MooOwisHOe npuiokenue banka. J{ns nonydyenus cooOmennii banka Knuenty
HEOOXOIUMO Haluue MONKII0UeHHS K MOOWIBHOH (MOJBMIKHOW paguoTeNeOHHON) CBA3M W/HIH CeTH
Wnreprer. CoobIeHns HanpaBisiorcs bamkom B Bume SMS-coobmennii n/umn Push- yBemommenmii'®. B
pamkax yciayru «MoOunsHbIH OaHK» W B coorBercTBuM ¢ Tapudamu bank ocymiectiser nHGOpMUpOBaHUE

KiuenTa 06 oneparusix 1 apropusanusx mo Kapram («YBeIOMIICHUS IO KapTey).
2.63. Yuactauk lIporpammsel — muiio, 3apeructprupoBanHoe B [Iporpamme.

2.64. Cucrema «Coepdank OmnuaiiH» — aBTOMAaTH3WPOBAaHHAS 3alIHIEHHAS CHUCTEMa JIUCTAaHIIMOHHOTO
obcmyxkuBanuss Kimenrta depe3 WEB-caiit B cetm MHTepHer, a Taxke MOOWIBHBIE TNPHUIOXKEHUs baHka,
obecrieunBaroIas:

- BO3MO>KHOCTh COBEpIIEHUs KIIMeHTOM Onepanuid no Cuetam KapT U HHBIM CU€TaM, OTKPBITEIM B baHke,
a Taxke okazaHus KiimeHTy HHBIX QHHAHCOBBIX YCIYT (J1aee — yCiyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXHOCTh COBEpIICHHUS JIeHCTBUI MO monydeHuto oT banka, popMmupoBaHuio, HampaBieHHIO B baHk
9JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE JUIS eIl 3aKiIoueHHs OoroBopoB Mexay Knuentom u Bankowm), a
TaKXKE IO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJOrOM COOCTBEHHOpPYYHOU monnucu Kiuenra (nanee —
JEHCTBHUA);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHUsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
WHOH wuH(poOpMalMel B peXUMe peaJbHOr0 BpeMeHH Mexay KimeHtamu, wucmonb3yromuMu MoOuIbHOE
npunoxenne banka, a Takke Mexay Kinnenrom u bankom (nanee — ceppuc Juamorn'™).

2.65. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HWH()OPMAIIMOHHO-TUIATEXXHBIA TEpMUHAI-
SJIEKTPOHHBIA TMPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, TpEeJHA3HAYEHHBI IS COBepIIeHHs 0e3 ydJacTHs
paborHuka banka Omnepauuii BbImauu (IpueMa) HaJIWYHBIX JICHE)KHBIX CPEICTB, B T.4. C HCIIOJIb30BaHUEM
TUIATeXKHBIX KapT, epejaun pacrnopsbkeHuid Jlepikarelns o nepednciIeHud JeHeKHbIX cpeacTB co Cuera Kimenra
" JIp.

2.66. ®oun «Ilogapu xu3Hb» — biaroTBOpUTENBHBI (HOHI TMOMOIIM JCTSIM C OHKOT'€MAaTOJIOTUYECKUMH U
WHBIMH TSDKEIBIMU 3a00s1eBaHusaMu «[logapu sKu3HbY.

105 [Ipy HATMYUK TEXHUYECKOH BO3MOKHOCTH B OTHOIICHHH PUsh-yBenoMieHuid.
108 CepBHC IPeOCTABISAETCS IPH HATMINN TEXHUUECKOH BO3ZMOXKHOCTH.
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2.67. DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COJEPIKAIIHNK B 3JIEKTPOHHOM GopMe pacropspkeHue depkaTens
banky Ha coBepmenue Oneparnii mo caetam KiuenTa wmn nHeIX Omnepartuii.

2.68. IVR (Interactive Voice Response) — cucrema camMo0OCITyKUBaHHs (C TOJOCOBBIM MEHIO), MOCTYITHAS
Kiuenty npu 38oHke B Kontaktaeiii Llentp banka, no3posstorias KiimeHTy ¢ HCIIOJIb30BaHUEM TOHOBBIX KIIABHIII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTUHEHHS C OTIepaTopoM),
0o coemmHHUTBCS ¢ omeparopoMm KonrtaktHoro llenTpa banka mo Temarnke, BbIOpaHHON KimeHToM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.69. NFC-kapra — b»IeKTpOHHOE CPEICTBO IIJIaTeXka, BBIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTOJIb30BaHUEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOWibHOM ycTpoictBe J[lepxarens, K
ocHOBHOM [lebeToBOM KapTe ¢ oBepApadTOM WM JOMOJHUTENLHOW KapTewl, KOTOpoe mo3BosseT Jepxarento
coBepmiath Omepanuu mo CyeTy ¢ HCHONB30BAHHEM TEXHOJIOTHH OECIPOBOHON BBICOKOYACTOTHOW CBSI3H
mayoro paguyca aerictust (NFC).

2.70. PUSh-yBEIIOM.]'IeHI/Ie — TEKCTOBOC COO6IIICHI/I€, OTIIPABJIACMOC bankoM ¢ ucnonap30BaHUEM CETH HHTepHeT
Ha MoOunsHOE yCTpOP'ICTBO C YCTaHOBJICHHBIM Ha HEM MoOHIBEHBIM MIPUITIOKCHUEM banka.

2.71. SMS - coobmeHue — TEKCTOBOE COOOICHME, HampaBisieMoe baHkomM Ha HoMep (-a) MOOHMIBHOIO
tenedoHa (-oB) epxarens, MOAKIIOYEHHOTO (-bIX) K Yciayre « MOOMITEHBINA OaHK.

3. BAHKOBCKAS KAPTA
3.1.  Kapra aBasiercst coOcTBeHHOCTHIO banka u BeigaeTcs JlepkaTelto BO BpEMEHHOE I0JIb30BaHHE.

3.2. bank nMeet npaBo oTKazaTh 06e3 00BICHEHNS MPUYXH B BBIITyCKE, IEPEBBITYCKE WIIH BhIAaue KapTel. bank
HE BBIMYCKAeT KapThl JIMI[AM, KOTOPbIC MPH3HAHBI OAHKPOTAMHU, WJIM B OTHOIICHUM KOTOPBIX BEIETCH JIEI0 O
0aHKpOTCTBE B COOTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oOT 26.10.2002 Nel27 «O HeCOCTOSATEILHOCTH
(6aHKpOTCTBE).

3.3. bank He OCyIIECTBIISIET BBINYCK, MEPEBBITYCK W BbLIady KapT (U3WYECKUM IUIaM, YbU JaHHBIE
COBITIQ/IAIOT C IaHHBIMH JIUII, BKIIOYEHHBIX B TIEPEUCHb OpraHn3aliil 1 PU3HYECKHX JIUL, B OTHOIIEHUH KOTOPBIX
HUMEIOTCS CBEACHUS 00 MX MPUYACTHOCTH K SKCTPEMUCTCKOM IEATEIbHOCTH WIN TEPPOPU3MY, WIIN AAHHBIMH JIHII,
B OTHOLIEHWH KOTOPBHIX MEXBEIOMCTBCHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYIIECTBIISIOUIMM (YHKLIHUH IO
MPOTHBOACHCTBHIO (DMHAHCHUPOBAHUIO TEPPOPHU3MA, MPHHATO PEIICHHE O 3aMOpaXWBaHMH (OJIOKUPOBAHHM)
JIEHEXKHBIX CPEJCTB WIM HHOT'O UMYILECTBA.

3.4. Kaprta moxer ObITH mcronmb3oBaHa JlepikaTerieM Ui OTUIATHI TOBapOB W YCIYT, MOJYYEHHUsS/BHECEHUS
HaTUYHBIX JEHEXKHBIX cpeactB Ha CyeT KapThl B KPEAUTHBIX OpraHU3alMsIX, 4Yepe3 yCTPOMCTBa
caMOoOOCIyKHUBaHMsI, a TakKe CoBepiieHUss WHBIX Omnepaiuii B cooTBeTcTBUU ¢ JloroBopoMm. Bo3moxkHOCTH
OIJIaThl TOBapa/yCIyTH, TONYYeHHsI HAJMYHBIX JCHEXKHBIX CPEJICTB  OINpeNessieTcs HaIWYHeM JIOTOTHIIA
COOTBETCTBYIOILEH IIATEKHON CUCTEMBIL.

3.5. [TonydyeHne HATMYHBIX JEHEXKHBIX CpencTB co CueTa KapThl OCYIIESCTBISCTCS C MPEAbSIBICHUEM KapThI,
3a UCKJIF0UeHueM cirydaeB, korna Knment/IIpencrasurens obpamaercs B [logpasznenenns banka 3a noxydeHneM
HaJUYHBIX JICHEKHBIX CPEACTB B clydasx yTparbl KapTel KiueHToM, 3axBara KapTbl YCTPOHCTBOM
caMoO0OCIyKHUBaHUs, OJIOKUPOBKON KapThl MO MMoja03peHHi0 B Kommpomeranuu npu coBepiieHun Ornepaiuu
KientoMm, TeXHWYECKON HEUCHPAaBHOCTHIO KapThl, UCTCUCHHEM CpOKa €¢ JCHUCTBUS, a TakKe B CIydasx,
NPEAYCMOTPEHHBIX JEUCTBYIOIIMM 3aKoHOJaTenbcTBOM Poccuiickoin @enepaunu. [1o 1onoNHUTEIBRHBIM KapTam
BBIJIa"Ya HAJUYHBIX JCHEXKHBIX cpeicTB B llompasaenennn banka oCymecTBISETCS TOJIBKO MPH MPEIbSIBICHUH
KapTHI.

3.6. Knuent/ Ilpencrasurens Brpase oOparutbes B [lonpaznenenune banka nmo mecty Benenust Cuera KapThl ©
LEJIBI0 BBIMTycKa J{OMOJIHUTENBHOM KapThl TAaKoro ke BUAa, yTo M OCHOBHas KapTa, C yU4€TOM OCOOCHHOCTEH
BBIITyCKa U 00CITYKMBAHUS OTIIEIBHBIX BUIOB KapT, YKa3aHHbBIX B paszaeine 14 OOmux ycioBuil.

3.7. Kommuccusa 3a romoBoe 00CTy)XKMBaHHE KapThl B3MMAeTCsl MOCJE OCyLIecTBICHUS JlepikaTeneM KapThl
nepBoit Omnepanuu 1no KapTe B COOTBETCTBUH C JEHCTBYIONIMMYU Ha ATy NoJauu 3asBieHus Tapudamu u ganee B
Jaty mojavyu 3asBICHU 32 KaXK/bIH CIEAYIONIUN To/1 00CTYKHBaHUS B COOTBETCTBHU C JICHCTBYIONIMMHU Ha 3TOT
MoMeHT Tapudamu.

3.8. B cmyuae mpekpalueHHs BBITYCKa/TIepeBbIIyCKa KapT COOTBETCTBYIOIIEro Biia baHk octasiseT 3a coboit
MIPaBO MPH MEPEBHINYCKE (0UYepeTHOM M JOCPOYHOM) BBITyCTUTH [lepxkaTento kapTy uHOTro Buaa. B aTom cirydae
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bank nadopmupyet Jlepxarens 06 n3MEHEHNN BHJIa KapThl CTIOCO0aMH M B CPOKH, ycTaHOBIeHHEIE 11.1.4 O0mux
YCIIOBUH.

3.9. bank BIpaB€ TICPCBLINNIYCKATb KAapThl, paHEC BbIITYIICHHLIC 0e3 BO3MOKHOCTHU COBCPUICHUA
beckoHTaKTHBIX Onepaunﬁ, Ha KapThbl, HOAACPKUBAIOIINEC COBCPIICHUC beckoHTaKTHBIX Onepam/n?l.

3.10. Bank BmpaBe B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO M3MEHATh Habop Omepanuii U ycnyr,
KOTOpBIE MOTYT OBITH COBEpIICHBI WIJIM TIOMYYEHBI C HCIIOJIb30BaHHEM KapThl, YBEJOMHB Jleparens O Takux
W3MEHEHUsX crnocobaMu M B CPOKH, ycTaHoBieHHble m.1.4 OOmmx ycnosuii. [IpoBemenme Omepauuii c
UCTIONIb30BAaHWEM KapThl, MPEIyCMOTPEHHBIX JlOroBOpoM, MOXKET OBITH OrpaHHYeHO B YCTPOMCTBax
caMO000CITy)KMBaHHS IPYTUX KPEAUTHBIX OPTaHU3AIHH.

3.11. Kapra nedcTByeT 10 MOCICIHETO JTHS MECAIa, YKa3aHHOTO Ha JTUIICBON CTOPOHE KAapThI, BKIFOUUTEIIBHO.
3ampeniaeTcss MCIONb30BAaHUE KapThl (€€ PEKBU3MTOB) C HCTEKIIMM CPOKOM JCWCTBUsA. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE ToydeHue JlepaTeneM KapThl, BBITYIICHHONW HA HOBBIA CPOK IE€UCTBHUS.

3.12. PacuerHble (pacueTHO-KacCOBBIE) NOKYMEHTHI, o(opmisieMbie Mpu coBepiueHun Ormepanuii mo kapre,
MOTYT OBITH MOJANHUCAHBl COOCTBEHHOPYYHOH MOAMHUCHIO Jlepxarens KapTel JIMOO aHAIoroM COOCTBEHHOPYYHOM
nmoamucu Jepxkarens (IIMH, ogHOpa3oBEIM maposeM), MO0 COCTaBIEHBI ¢ HCITOJIB30BAaHUEM PEKBHU3UTOB KapThI
(Homepa kapthl). PacueTHO-KaccoBBIE MTOKYMEHTHI, TOJANHCAHHBIE WM COCTaBJICHHBIE yKa3aHHBIMHU BEHIIIIE
cnoco0amMu, SIBISIIOTCS HA/JICKAIIUM MTOITBEPKICHHEM TOTO, YTO paclopsbkeHHe Ha mpoBeaeHue Onepanud mo
Cuety KapThl COCTaBIICHO U mognucano Jepxareiem.

[Mopsimok  OOpMIICHHST pacCYeTHBIX (PacueTHO—KACCOBBIX) IOKYMEHTOB IpH coBepiueHnn Omnepauuii ¢
ucnons3oBanrneM NFC-kaptsbl, onpenernex B paznene 14 O0umux ycioBHid.

3.13.  [epxatens 0o0s3yeTCsl COXpaHATh BCe MOKYMEHTHI 1Mo OmepaiusM ¢ KapToil B TeUeHUE O-TH MECSIIEB C
nathl coBepiueHus Onepanyy U NpeoCcTaBIATh UX B baHk 10 mepBoMy TpeOOBaHUIO B yKazaHHbIE baHKOM cpoku
IUIsl TIOATBEPXKIEHHUS NPaBOMEPHOCTH cosepuieHus Omnepauuu Ho KapTe (KapTaMm) WIHM UL YperyJIHpOBaHUS
CIIOPHBIX CUTYyalUil.

3.14.  Jlepxarenb 00s3yeTcs:

- He coobmars [11H, Kontponsayto nadopmanmio, ko knuenta, Jlorun (MaeHtudukarop monp3oBarens),
[ToctosHHBII/OAHOPA30BEIT Tapoiu, Hapols MOOWIBHOTO yCTPOWCTBA, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapThl, He TiepenaBaTh KapTy (ee peKBU3UTHI), MOOMIEHOE YCTPOWCTBO, B MAMSATH KOTOPOTO
coxpanensl PexBuzutel NFC-kapthl, nns copeprienus Omnepanuii TpeTbUMH JUIIAMH, TNPEANPUHUMATH
HEO0XOIUMbIE MEPHI JUIsl IPEJOTBPALLIECHUS YTPAThl, IIOBPEXKICHNS, XUIIEHUS KapTbl, MOOMIIBHOTO yCTPOMCTBA, B
aMATH KOTOporo coxpaHeHnsl PexBuzntel NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepamusiM, COBEpIIEHHBIM ¢ wucnoib3oBanuem [IMH, Jloruna
(Unentndukaropa monp3oBatens) u IloctosHHOro/OQHOPa30BOrO Mapojiei, KOJO0B, CPOPMHPOBAHHBIX Ha
OCHOBaHUM OMOMETPUUYECKUX AaHHBIX [leprkaresnst KapThl /WK IPY BBEACHUH naposisi MoOMIBHOTO YCTPOHCTBA,
B MaMATH KOTOporo coxpanenbl PekBusnutsl NFC-kapThl;

- HE COBCpUIATH Onepaum/l C HCIIOJIb30BAHUEM PEKBU3UTOB KapTHI IIOCJIEC €€ CAa4Yu B bank mimm mocie
HUCTCUCHUS CpOKa €€ ,Z[eﬁCTBHSI, a TaK’>K€ KapThl, 3asBJICHHOM KaK yTpadyCHHasd,

- He To3Hee pabouero JHs, CIEAYIOIIETro 3a JTHEM BO30YK/ICHHS MPOU3BOJICTBA 10 JeTy 0 OAHKPOTCTBE B
cootBeTcTBHH ¢ DenepanbHbBM 3akoHOM OT 26.10.2002 1. Nel27-®3 «O HecocTosiTenpbHOCTH (OAaHKPOTCTBE)Y
MUCBMEHHO YBEJIOMHTH 00 3TOM BaHK 1Mo MecTy BEJICHUS cUeTa KapThl.

3.15.  Ecim undopmanust o [IMH n pekBu3uTax KapThl CTana JAOCTYITHOIH TPETHHM JIMIIAM, a TaKKEe B CIydae
BO3HHMKHOBCHHUS PpHUCKAa HCCAHKIIMOHHMPOBAHHOI'O MCIIOJIB30BaHUA KapThbl, PEKBU3UTOB KapThl, HHH'KO}Ia
JepxaTenb J0JKEH HEMEIUIEHHO cOOOHTL 00 3ToM B baHk 1o Tenedonam, ykazanabiM B [lamstke Jlepxkareds.
Jiist nanbHeHmero NCoNb30BaHus KapThl HEOOXOJMMO MEPEBBITYCTUTD KAPTY B COOTBETCTBHH C 11.3.24.

3.16. B cumyuae yrpatbl KapThl JepkaTesb H0/DKEH HEMEUICHHO BBIMIOJHUTH OJAHO U3 CICAYIOUIUX ICHCTBHM,
HEOOXOUMBIX [T BIIOKMPOBKH KapThl:

- Coobuuth 00 ytpaTte KapThl B bank no tenedonam, ykazaHueM B [lamsitke [lepxarens, u cienoBaTh
MOJIyYEHHBIM HMHCTPYKLUAM. YBeAOMJEHHE JlepikaTens CUMTAeTCs IIOJyYeHHBIM B MOMEHT 3aBEpIICHHSA
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tenedoHHOTO pasroBopa ¢ oneparopom KonrtaktHoro Llentpa banka, B xoae kotoporo [lepkarens mpeaocTaBuil
BCIO HEOOXOMMYFO HH(POPMAITUIO JUTS BBITOTTHEHUST BIIOKUPOBKH KapThI.

- Ob6parutsces auuHo B [loppasnenenue banka.

- Eciu KapTa IOJKJIYCHA K chyre «MOOUNIBHBIN OaHK» — BEITOJIHUTE ﬂeﬁCTBHH, HeO6XOHI/IMLIe JJIsL
BJ'IOKI/IpOBKI/I KapTbl B COOTBETCTBHHU C PYKOBOI[CTBOM I10 UCITOJIb30BaHUI0 «MOOHIBEHOTO OaHKa).

- IIpn Hammumm moctyma B cuctemy «COepOank OHJaiH» BBHIIONHATH JEHCTBHSA, HEOOXOIMMBIE IS
BroxupoBkH KapThl B COOTBETCTBUU ¢ PyKOBOICTBOM 1O McHonb30BaHui0 «CoepOank OHmaliny.

3.17. KiueHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaiuu ¢ KapTod (PeKBH3UTAMM KapThbl), COBEPIICHHBIC 0
MOMEHTa Noy4eHus: bBaHkoM yBelloMIIeHUs1 00 yTpare KapThl B COOTBETCTBUU ¢ 11.3.16 OOMIHMX yCIOBHIA.

3.18. bank HeceT OTBEeTCTBEHHOCTh Mo OmepanusiM ¢ KapTod (PEeKBU3UTAMHU KapThl), COBEPLICHHBIM MOCIE
nonyueHus ot [epikareins yBegomiieHus o0 yTpaTe KapTbl B cOOTBETCTBUM € 11.3.11 OOmmx ycnoBuid.

3.19. B cuyuyae coepmieHuss Onepanyu ¢ HCIONb30BAHUEM KapThl (PEKBU3UTOB KapThl) Oe3 coriacus
Hepxarens, [lepxaTensb T0JKEH MPOU3BECTU CICAYIONIUE IEHCTBYS:

3.19.1. Coobumute 0 HecaHKUMOHHpOBaHHOM Omnepanmmu B bank mo Tenedonam, ykazaHHeM B [lamstke
Hepxartens B HanOoJee paHHUN U3 CIETYIOMNX CPOKOB!

- HE TIO3/IHEE JIHS, CICAYIOIIEro 3a THeM mojydeHus oT banka SMS-coobienus/ Push-ysemomienus o
cosepiienun Oneparuy;

- HE Mo37Hee 8-T0 KaJleHAapHOoro AHA ¢ AaThl OTYeTa, CoAeprKallero HeCaHKLIMOHNPOBaHHYIO JlepkaTenem
Onepanuto.

3.19.2. Tlocne yBenomieHus banka o coBepiieHMHM HecaHKUMOHMpoBaHHOW Omnepanuu mo TenedoHy, MoaaTh
MUCbMEHHOE 3asiBIICHHE O IPETEH3UH, HO HE MO3/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 O0mux ycnoBuit.

3.20. bamk mMeer mpaBO OCYHIECTBUTH BIOKMPOBKY KapThl IOCie MoiydeHus ot Jepxarens wmHQOpManud o
coBepmiennd Omepallidl ¢ HUCIHONBb30BaHHEM KapThl (PEKBU3WUTOB KapThl) Oe3 cormacus [epkarens B
cooTBeTcTBHU C 11.3.19 O0MX yCIOBHH.

3.21. baHK HeceT OTBETCTBEHHOCTH 1Mo Omeparuu ¢ KapTol (PEKBH3UTAMHU KapThl), B TOM YHCJIE COBEPIIEHHON
0 MOMeHTa HampaBieHus Jlepkareirem yBenomieHHs B cooTBercTBud ¢ 1.3.16 OOmmx ycnoBwii, eciu
Hepxarens yBenqomua bank o ToMm, uro Onepais npoBeieHa 0e3 ero coryiacusi B COoTBeTcTBuH ¢ 11.3.19 O0mumx
YCIIOBHH, 32 UCKIIIOUEHHEM ciTydaeB, koraa [epxkartens Hapymwn OOmme ycnoBus w/uiu TpeboBanus [lamsaTku
HeprkaTensi, 4To MOBJIEKIO coBepiienue Onepanuu 6e3 cornacus JlepskaTes.

3.22. baHK WMeeT MpaBo MPUOCTaHOBUTH MpoBeneHe Ornepaiuii ¢ UCIOoNb30BaHUEM KapThl WIH €€ PEKBU3UTOB
JUISl IPOBEPKHU X IPABOMEPHOCTH.

3.23. Ilpu oOHapyXeHUH KapTbl, paHee 3asBICHHOW Kak yTpadeHHas, Jlepxarenb He3aMeIUIMTENbHO JOJDKEH
nHpopMupoBaTh 00 3TOM baHK 1 BepHYyTh KapTy B baHk.

3.24. Kapra MoOXeT ObITh IEpPEBBINYIICHA JI0 UCTCUEHHsS] €€ CpOKa JCWCTBHUS (JOCPOYHBIA TMEpPEBBITYCK) Ha
OCHOBaHUM 3asBJICHNUS, 0()OPMIICHHOTO:

- Hepxartenem OCcHOBHOI kapThl B nofpasnaencHun banka, uepe3 KonraktHeli Llentp banka u Cuctemy
L 107
«Coepbank OHnaite» .

- [Ipencrasutenem B [loapasnenennu banka mo mecty Benenust Cuera KapThl.

Komuccus 3a 1ocpodHbIN NEepeBBITYCK KapThl CHUCHIBAaeTCs co CueTa KapThl B COOTBETCTBUU C ACHCTBYIOIIMMU
Ha jarty criucanus Tapudamu. baHk BripaBe MepeBhITYCTUTH KapTy HA HOBBIM CPOK JEHCTBHS.

3.25. Jlepxarenb OCHOBHOW KapTbl JOJDKEH BEpHYTh KapTy B baHk (OCHOBHYIO W JIOTOJNHHUTENbHBIE (TIPH
HaJIMYHUN)):

- MIpH TIOa4e 3asBJICHIS Ha MEePEBBITYCK KapThl (OCHOBHO MIJIM JOMIOJIHUTENFHOM) IO UCTEUYEHHUS €€ CPOKa
neicTBUS (32 HCKIIFOUEHHEM CITydasl yTpaThl KapThl);

107 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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- mo TpeboBanmio banka He mo3gHEE MATH pabodMXx MHEH C JaThl TOJMYyYCHHUS yBEAOMIIEHUS OT baHka o
BO3BpATE KapTHI.

3.26. BaHk BmpaBe OCYIICCTBUTH OYCPEIHON MEPEBBINMYCK KapThl B ciaydae, ecnu Jepxarens OCHOBHOM KapThl/
IIpencraButens He yBepoMui bank 3a 60 (IecThaecT) KaJeHIapHBIX AHEH 10 HCTEYCHHUS CPOKaA ACHCTBUS KAPThI
00 OTKa3e OT ee HCHOJb30BaHWs B cooTBeTcTBHM ¢ 1.3.28 OOmmx ycnosuid. [Ipum otkaze [epxarens ot
MOJTyYCHHUS TICPEBBIMYIICHHON KapThl, KOMHCCHH H IUIATHI, IpeaycMoTpertbie Tapudamu u yriadenHbie banky,
HE BO3BPAIAIOTCSL.

3.27. BbaHK WMeeT MpaBO HE MEPEBBINYCKATh KapTy MO HCTCUCHHU CPOKa €€ JCHCTBHS MPH OIHOBPEMEHHOM
BBITIOJTHEHHUH CIIETYIONINX yCIOBHIA:

- orcytcTBre Onepanuii ¢ UCMOJIB30BaHUEM KapThl B TeueHHe 3 (Tpex) MecsleB MOIps/ 3a mocieanue 6
(mecTh) MecsIeB, NPEANIECTBYIONINE IEPEBBITYCKY KapThl;

- Pacxommelii mUMHT TO KapTe B pa3sMepe COOCTBEHHBIX cpeicTB KimeHTa Ha maTy mepeBbITycKa
coctasisieT MeHee 1000 (omgHOM ThICSUN) pyOei.

3.28. Ilpu oTkaze OT AajbHEHIIEro MCMOJIb30BaHMs KapTbl KIMEHT 00s3aH MOAaTh MUCHMEHHOE 3asBICHHE B
Ilonpaznenenne banka mo mecty Bemenust Cuera, BEpHYTh KapTy M JOIIOJHUTENIbHBIE KapThl (IPU HAIWYIMN)
moracuTh cymMmbl OOIIed 3aJ0/DKEHHOCTH IO KapTe Ha JaTy IOTalleHHs, |eXHUYeCKOW 3al0KEeHHOCTH W
KOMUCCHH U TIIaT, IpeaycMOTPEHHBIX Tapudamu (Mpy HATMYNHU TaKUX 33J0JDKEHHOCTEH).

3.29. [lns ocyIiecTBI€HHS KOHTPOJS 332 PacXOIOBaHWUEM CPENCTB MO KapTe (B T.4. JOTOTHHUTEIHHBIM KapTaMm)
Jepxxarens OCHOBHOM KapThl MOXKET moaath B bank B coorBercTBuM c Ilamsatkoi [lepxkarens 3asBieHHE Ha
YCTAaHOBJICHUE CIIEAYIONINX JTUMUTOB U OTPaHUYCHUI:

- JIMMUT Ha NOJYUYCHHUEC HAITUYHBIX JCHCKHBIX CPCACTB 110 KapTe (KapTaM) B TCUCHHEC MCCsAIIa,

- JUMHT Ha coBepiieHue Ornepanuil B TOPrOBOW/CEPBUCHOM ceTH 0 KapTe (KapTaM) B TSUCHHE MECHIIa;
- o0t TuMuT Ha coBepieHre Onepanuii o kapre (Kapram) B TCUCHHUE MECSIa,;

- OTpaHMYEHHI M0 CTpaHaM, B KOTOPBIX pa3perieHsl Onepanuu no KapTe.

3.30. bank wuMmeer mpaBO YCTaHABIMBaTh JMMUTHL Ha mpoBeaeHue Onepauuii Mo Kapre ¢ yBEAOMIICHHEM
Hepxartens ocHOBHOM KapThl B OTUeTE W/MIK MyTeM pa3Merienns nHpopmarn Ha OdunmansHoM caiite baHka.

3.31. bank uMmeeT mpaBo npu HapymeHud KiueHntom JloroBopa wiv Mpu BO3HUKHOBEHHH CHTYAIlMH, KOTOPas
MOJKET IMOBJIeUb 3a co00i ymepO mis banka wnmn Kivenra, m1u00 HapylieHHe ISHCTBYIONIETO 3aKOHOAATENbCTBA
Poccutiickoii @eaepanuu:

- OCYIICCTBUTH BHOKI/IpOBKy KapThl, a TAKXKXC IPUHUMATH MEPBI IJId €€ USBATUS,

- MPUOCTAHOBUTh MJIM TIPEKpPaTHTh IpOBeJeHHe pacxoaHblx Omepanuii mo kapre (C coxpaHeHHEM
BO3MOXHOCTH poBefeHus: Onepanuii nononHenus Cuera KapThl).

3.32. B cayyasx, ycTaHOBJIEHHBIX 3aKoHOHIATeNbcTBOM Poccwuiickoit denepanuu, bank BmpaBe moTpedoBaTh
JIOCPOYHOW OIUIaTHl OcCTaBIIeiicss cymMMbl OCHOBHOTO J0JITa BMECTE€ C NPUYUTAIOMIMMUCS MPOIEHTaMHU 3a
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JKEHHOCTH, KOMHCCHH, NMpeaycMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOM M BCEX JONOJHHTENBHBIX KapT, BBIMYIIEHHBIX K CueTy, HanpaBuB KiHMeHTy NMUCbMEHHOE
YBEAOMJIEHHE TIOCPEICTBOM ITOYTOBOM CBSI3M MO ajipecy, ykazaHHoMy Kinentom B 3asBiIeHHH.

3.33. Ilpu mpoBenennn ABTOpW3ali B MOMEHT coBepiienus: Onepanun bank ymenbmaer PacxomHbiit TumMut
1o kapte Ha cyMmmy Onepanuu (B T.4. Ha CyMMY B3UMaeMOM IUIaThI 3a coBepiueHre Onepanyuy B COOTBETCTBUH C
Tapudamu, nefictByromumu Ha aaty coBepmenus Onepanyn). [Ipu coBepmenun Onepannuu B BATIOTE, OTIUIHON
ot BamoThl Cyera KapThl, yMeHbIIeHHEe PacxoqHOro JMMMHTA MO KapTe MPOM3BOAUTCS HAa cymmy Omepanuw,
nepecunTaHHOli B BamoTy CueTa KapThl B COOTBETCTBMM ¢ Tapupamm mo kypcy bamka'® m/mmm xypcy
IJIATEXHON CUCTEMBI, ICHCTBYIOIEMY Ha MOMEHT ABTOpHU3alMHU. [Ipy He MOCTYIUIEHNH TUTaTEXKHBIX TOKYMEHTOB
o Onepanyu B TeueHue 20 (ABaamaTv) JHeH ¢ natel ABTopu3annu bank BoccTaHaBIMBaeT PacXo HBIN TUMUT Ha
cymmy Omnepanuu (B T.4. HA CyMMY B3MMaeMOH I1aThl 3a coBepiieHue Onepaun).

3.34. bank uMmeeT mpaBO NPU HEUCIIONHEHWW WM HEHaJUIeXkalleM UCHoidHeHuH KIimeHToOM 00s3aTenbCTB 1O
ortare OOIel 3a/10JPKEHHOCTH M HAIMYHU TIPOCPOUEHHOM 3a/I0JDKEHHOCTH O KapTe 0e3 yBepomieHus KinenTa:

108 Wndopmarms o xkypce banka pasmeniena Ha Odunnansaom caiire banka.
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- Mopy4yaTh TPETHUM JIMIIaM Ha OCHOBAHWW areHTCKUX HWJIM WHBIX JOTOBOPOB, 3aKIFOYEHHBIX baHKOM c
TPETbUMHU JIMLIAMH, OCYILIECTBIISTh JICUCTBUS, HaMpaBjieHHble Ha mnoramieHue KiueHToM npocpoYeHHOU
3aI0JDKEHHOCTH TI0 KapTe;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCJIOBHSIMH AareHTCKMX WIJIM HWHBIX JIOTOBOPOB
nH(GOPMAITUIO ¥ JOKYMEHTHI, MMOATBEpKIatonme mpaBa banka mo JloroBopy, B TOM 49WCiIe O MPEIOCTaBICHHUH
Kmuenty Jlumurta oBepapadTa mo kapre, pasmepe 3amokeHHOCTH KimeHra mo kaprte, ycnoBusix Jlorosopa, a
Takxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. bank umeer mpaBo TpeOoBath y JlepkaTens NpeAbsSBICHUS JOKYMEHTa, YIOCTOBEPSIONIETO JTHYHOCTD, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPAaBWJIAMH, a TakXKe TNpPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCIOIB30BAHUS KapPTHI.

4. CYET

4.1. s orpakerus Omnepanuii, cCOBepIIacMbIX ¢ HUCIIOJIB30BAHUEM KapThl, peKBU3UTOB KapThl, NFC-kapThl B
cooTBeTcTBHH C JloroBopoM, bank oTkphIBaeT kiueHTy CUeT KapThl B BAIIIOTE, BHIOPAHHOM KITUCHTOM.

4.2. bank OCYHCCTBIIACT 3a4YUCIICHUC JCHCKHBIX CPCACTB, MNOCTYHNAarONUX Ha C‘lCT, HC II03aHCC [JHA,
CJICAYIOIICTO 3a THEM ITOCTYIIJICHUSA B bank COOTBETCTBYHOIICTO IUIATE)KHOI'O JOKYMEHTA.

4.3. llpum ocymiecTBICHHN MEPEBOA JICHEKHBIX CPEJICTB MOWCK MOMydaTems ACHEXKHBIX CPEACTB MOXKET OBITh
OCYIIECTBJICH IO HOMepy MoOwibHOro Tteiedona. [lpu Hammuum y Kimenrta Heckoybkux CHeTOB KapT
3a4UCIIEHUE CPECTB MO MEPEBOAY OCYIIECTBISIETCS Ha!

- Cuer kaptel KineHTa, ycTaHOBIECHHBIN Kmnentom'® B kauectse MPHOPUTETHOTO, JINOO
- Cuer kaptel Knmuenra no yemotpenuto banka.

4.4. B cnydae noctymienus Beimmater Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Kinnenta Ha MomeHT mnoctymienuss Beimnatel Cueta kapTbl Mup, OTKPBITOIO B BaIIOTE MOCTYNHBILIEH
Boimmatsr . [Ipu ero nHanuuun bank 3auncisgeT nmocTynuBIIKE AeHEXHBIE cpeacTBa Ha Cuer kapTel Mup. Ilpu
Hannuuy y Kirenra Ha MOMeHT 3auncieHust Heckoibkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTel Mup, OTKpBITHIA ¢ Oomee mo3gHeit maroir. [lpm orcyrcrBum y Kimenta Cuera kaptei Mup, bank
npoBepsieT Hanuuue y KimeHTa Ha MOMEHT moctymieHus Beimnatel Cuera 6€3 KapTbl, OTKPBITOIO B BalIOTE
nocrynuBineii Bemmnatel. [Ipu ero mamuumum 3aumncnser noctynusinyto Beimnary Ha Cuer 6e3 kaptel. [lpu
Hanmunu y Kimenta Ha MOMeHT 3auucienns Heckonbkux CuetoB 0e3 kapthl, bank 3auncinser cpencrsa Ha Cuer
0e3 KapThl, OTKPHITHII ¢ OOJee MO3AHEN AaTOM.

[Ipu orcyrcTBun y Kinenta Ha MoMeHT noctyrierns Beimuatel Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo3aHee paboyero JHs, CIEAYIOIIEro 3a JHEM IMOCTyIUIeHUs Brimuiatel, oTkpeiBaeT KiineHTy Tekymui cueT B
Bamote Poccuiickoit @epepanun nian coeperaTebHbId cUeT B MHOCTPAHHOW BaIIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOpO# mocTynuia Brimnara, u 3auncnger NoCTyNuBIIyI0 BeItuiaTy Ha 3TOT cUer.

OO0 otkpeiTH GaHKOBCKOro cuera bank mnpopmupyer Kimenra B SMS-cooOuiennu, HanpaBIeHHOM Ha HOMEP
MobubHOTO Tenehona Kiuenra.

[Ipy HamM4MM BO3pakeHHWH HA OTKPHITHE OAHKOBCKOTO cueTa KiMeHT 00s3aH He3aMeIIUTENEHO YBEIOMUTH 00
atoM bank. OtcyrcTBHe Bo3pakeHHI KiMeHTa OTHOCHTENBHO OTKPBITHS €My CueTa, MPU3HAETCS BhIpaKEHHEM
Bosin Kitnenrta Ha OTKpBITHE OAHKOBCKOTO CUETa M 3aYMCIICHNE Ha HEro MOCTYNHBIIeH Bhimarter.

4.5. baHk nmeer mpaBo Npu NOTyYeHUH HHOOpMAIMK OT MPeanpusaTHs (OpraHu3anur)/ y4eOHOrO 3aBEeeHHUS O
HEOOXOIMMOCTH BBIITYCKa KapThl ISl 3a4MCIIeHHsl 3apabOTHOW MJaThl, CTUNEHAUH U T.O. KiineHTa, HalpaBUTh
Kiuenty™  SMS-coobiienne ¢ npeiokeHneM 1ath cornacue (OpyYeHie) Ha epeiady DaHHBIX O HOMepe
neicryromiero Cuera kaptsl KitneHTa nmpeanpustvio (Opranu3aiyu)/ yaeOHOMY 3aBEICHHUIO B IENIX 3a4HUCICHUS

109 [Tpu HAIMYMK TEXHUYECKOH BO3MOMXHOCTH

110 3mech W jmanee MOMCK CYETOB OCYLIECTBIISICTCS B Ipenenax TeppuTopuanbHoro Oanka, rae Bedercss Cuer KapTel mocryruieHus
BoiniaTel.

11 [Ipu HanMuUM TEXHUYECKONH BO3MOKHOCTH.
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HA Hero 3apaGoOTHOM IUIaThl, cTHHEHAMA # T.1." ¥ 1UpPOBBIM KOXOM JUIs MOATBEPIKICHHS COTJIACHS
(mopyuenus) Kimmenra.

CBoe cormnacue (mopy4eHue) Ha nepenady bankoM npeanpusaTHio (opraHu3amnuy)/yd4eOHOMY 3aBEJICHUIO JaHHBIX
0 HoMmepe aeiicTByromero Cuera kapTel KiineHTa B Lensx 3a4uciieHHs Ha HETO 3apaO00THOM MIaThl, CTUIICHANN U
T.1. KIMeHT noATBepkaaeT HampaBlIeHUEM B baHK OTBETHOro sms-cooOIIeHus ¢ MU(GPOBBIM KOJOM B TEUCHUE
ycTaHoBiIeHHOro bankoM B SMS-coo0mennn cpoka.

4.6. bank B3umaet ¢ KimenTa miaty 3a 00CIy:)KWBaHHE KapThl B COOTBETCTBUM ¢ Tapudamu mocie mpoBeIecHHs
nepBoit Onepanuu o CyeTy B 0uepeTHOM TEKYIIIEM IOy .

4.7. bank wmMeer mpaBo couchiBaTh co Cuera KapThl Ha OCHOBAaHWHM 3apaHee MaHHOTO akimenrta Kiuenrta
CIIEYTOIINE CYMMBI:

- cymmbl Onepalnuii, paHee 3a4uclicHHble BaHKOM 10 3asBJICHHUAM O CHOPHBIX Onepanusx, MPU3HAHHBIM
BankoM B xome paccienoBaHHsS HEOOOCHOBAaHHBIMH (C YYETOM IIPOIEHTOB 3a IIOJIb30BAHUE KPEAUTHBIMU
CpeacTBaMu ¢ AaThl oTpaxkeHuss Oneparuu mo C4eTy KapThl);

- KOMHCCHUH 32 00CITy’KUBaHUE KapThl, IpeaycMOoTpeHHble Tapudamu;
- CYMMBI, OIIMO0YHO 3auKcieHHble bankom Ha Cuer;

- CyMMBI, 3a4uClCHHble Ha cueT KiueHTa B pe3ynbTaTe COBEPIICHHS WM WIM TPETBUMH JIULIAMU
HENPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM [IEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHI
KiuenTtos, mocTpagaBux oT yKa3aHHBIX ICHCTBHIMA.

4.8. bank umeer npaBo cnucbBath co CueTa KapThl M BO3BPATUTH OPraHy, OCYIIECTBIIAIOIIEMY ITEHCHOHHOE/
couuanbHoe 00ecredeHne, CyMMbl NIEHCUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEUUCICHHBIX
MoCJIe HACTYIJICHUS! 00CTOSITEILCTB, MOBJEKIINX MPEKPALICHUE UX BBITIATHIL.

4.9. Tlpu mocrymiennn Ha CyeT KapThl JEHEXKHBIX CPEJCTB PacXogHBIN JTMMUT IO KapTe yBEIMYMBACTCS HA
CyMMy COOCTBEHHBIX cpeacTB KimeHTa mpu OTCYTCTBHM 3al0JDKEHHOCTH 10 CUeTy KapThl, IPexyCMOTPEHHON
Horosopom u Tapudamu.

4.10. [lepkaTenb KapThl 0053aH coBepmaTh Oneparyu 1o KapTe B npeaeiax PacxoaHoro sumMura.

4.11. bank uMmeer mpaBo He 3a4uciATh Ha CUeT KapTbl, MOCTYIMBIINE ACHEKHBIE CPEICTBA M BO3BPATUTh UX
OTIPABUTENIO IJIATEXa B ClIydasx, Korja 3adnciieHre Ha CueT HEeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUHOCTH
WA TIPOTUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, JIN00 HecooTBeTcTBHs Omepanuu AeHCTBYIONEMY
3akoHoZAaTesbeTBY Poccuiickoit @eneparnyn mim OaHKOBCKHUM IpaBHIIaM.

5. YCJIIOBUA KPEJUTOBAHUSA

5.1. bank npenocrasisier KnneHnTy kpeauTHble cpeicTBa A coBepineHus Omepanuii mo kapTe B Ipeaenax
JlumuTa oBepapadTa TPU OTCYTCTBUU WIIM HEJIOCTATOYHOCTH COOCTBEHHBIX cpeictB Kiumenta Ha Cuere B
cooTBeTCTBUU ¢ HANBUAYaTbHBIMHU YCIOBUSMHU.

5.2. JlaToii BeLAAaUM KpeauTa siBisieTcs qara orpaxkenus Onepanun no Cyery KapThl.

5.3. Ilpouentsl HauucisoTcs Ha cymmy OCHOBHOTO jgoiira ¢ JaThl oTpaxkeHus Omnepainuu no Cuery (He
BKIIFOYAsi ATy JIaTy) JO JaThl MOTANIEHHs 3aJ0DKEHHOCTH (BKIIOYHUTENHHO). llpy mcuucieHnn mporeHTOB 3a
MOJIb30BaHUE KPEAUTHBIME CPEJICTBAMH B pacyeT MPHHUMAETCS (DAKTHYECKOe KOJMMYECTBO KalleHAAPHBIX THEH B
MJIATEXKHOM TIEPHO/IE, B TOAY - NEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B ClIydya€ HECBOCBPEMEHHOI'O MMOTallICHUA OO0s13aTeBLHOrO IIJ1aTeXa Ha CYMMY HEOIINIAYEHHOT'O B CPOK OCHOBHOTO

JI0JIra HAYUCIISIOTCS MPOLEHTHI, petycMoTpeHHble Tapudamu 3a HeCBOeBpeMEHHOE NoraileHue opepapadra mo
Cuery KapThI.

5.4. Exemecsuno no Hacrymienus Jlatel tuiateska Kiment oOsi3aH momomHuTh CueT KapThl Ha CyMMY
O0s13aTeNbHOTO TIaTeXa JUIsl MoTalleHusl 3a10JbkeHHocTH. Jlaty u cioco6 nonosiaenus: Cuera kaptel KimeHt
OTpENENSAET CaMOCTOATENBHO. [loramenue 3a10KEHHOCTH IO KapTe MPOU3BOAMTCS ITyTeM nomnoiaHeHus Cuera

112
YcnoBus u Tapu(b! 00CTy)KUBaHUS KapThl HE N3MEHSIOTCSL.
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KapThI CIIOCO0aMH, TepeuncIeHHBIMA B THANBHyadbHBIX YCIOBHAX, C YUETOM CIEAYIONINX CPOKOB 3aUNCIICHHUS
JIEHEeXHBIX cpeAcTB Ha Cyer:

- npu npoBenenur Omnepanuu nomnojHeHus Cyera ¢ UCHOIB30BAHUEM KapThl — HE MO3JIHEE CICAYIOIIETO
pabodero qHS ¢ AaThl npoBeaeHus Oneparyu,

- mpu Oe3HaTMYHOM TepeunciieHnd Ha Cder (0e3 HMCIoNb30BaHUS KapThl) — HE TO3IHEE CIEIyIOIIEro
pabouero JHs OT AaThl MOCTYIUICHHS CPECTB Ha KOPPECTIOHACHTCKUI cueT baHka.

5.5. I[aTOfI norameHusa 3aJ0JDKCHHOCTU IO KPEAUTY SABJIACTCA OdaTa 3a4UCICHHA CPCIACTB Ha Cuer KapThbI.
I[eHe)KHBIe Cpe€acTBa, IMOCTYNAOIIUE Ha Cuet KapTbl B CUYCT MOramc€Hus 3aJ0JDKEHHOCTHU KJ'II/IGHTa,
HaNpaBJIAOTCA BHE 3aBUCUMOCTH OT Ha3HAUCHUA IIATEKA, YKAa3aHHOT'O B IVIATE)KHOM JOKYMEHTEC, B cne/:[yfomeﬁ
O4YCpCAHOCTHU:

- Ha YIUIaTy MPOCPOUYEHHBIX MPOLEHTOB;
- Ha yIUIaTy IpoCpOYEHHOM cyMMbl OCHOBHOTO J0JITra;

- Ha YIUIaTy CPOYHBIX NPOLIEHTOB 32 MOJb30BAaHUE KPEIUTOM;
- Ha yriaty cyMMbl OCHOBHOTO JIOJTA.

[Ipu 5TOM BO3MemIeHNE CyIe0OHBIX W WHBIX Pacxol0B baHKka 1Mo MpUHYIUTETFHOMY B3BICKAHHIO 33I0JKEHHOCTH
no JloroBopy mNpoOU3BOAUTCS B OYEPEAHOCTH, MPEAYCMOTPEHHOW ['paxxgaHckuM KoaekcoM Poccuiickoi
®denepanuu.

5.6. KiumeHT 00513aH JOCPOYHO MOTacHTh IO TpeboBaHuIo baHka octapmryrocs cyMmmy OCHOBHOTO JIOJITa BMECTE
C MPUYUTAIONIUMHUCA MPOLCHTAMU 3a IOJIB30BAHUC KPCAUTOM, YKA3aHHYIO B COOTBCTCTBYIOUICM NHCbMCHHOM
YBEIOMJICHHUH, HAITPABIICHHOM MOCPECTBOM TIOYTOBOH CBSI3M 1O ajipecy, ykazaHHOMY KineHToM B 3asBJICHUU, B
cllyyae HEHCIIOHEHHUS MITH HeHa iexaniero ucrnonHenus: Knuenrom Jlorosopa.

5.7. KiueHT oTBeUaeT 1Mo CBOMM 00s3aTeNIbCTBAM Iepell baHkoM BCEM CBOMM HMMYIIECTBOM (32 MCKIOYCHHEM
MMYIIECTBA, HA KOTOPOE B COOTBETCTBHH C 3aKOHOM HE MOXKET OBITH 0OpaIieHo B3bICKaHUe) B mpenenax OOmei
3310JDKEHHOCTH U PacX0JI0B, CBA3aHHBIX C €€ IPHHYIUTEIFHBIM B3bICKAaHUEM.

5.8. Ilpu BO3HMKHOBEHUH y JleprKaTemst KapThl HATOT000JaracMoro A0X0/a B BHJIE SKOHOMUHU Ha pacxojax 1o
Bo3BpaTy OOImel 3al0DKEHHOCTH B CBA3M C HEHAIJIS)KAIIMM HCIOJIHEHHEM 00s3arenscTB 1mo Jlorosopy oH
MOJUIEKUT OOJIOKEHUIO HAJOroM Ha JOXOAbl (PM3NYECKUX JIUI B IOPAIOKE, YCTAaHOBJICHHOM J€HCTBYIOLIUM
HaJIOTOBBIM 3aKOoHOJaTenbcTBOM Poccuiickoit @enepannu. baHk 00s3aH MCUMCINTH, yAEpKaTh M YIUIATUTH B
Or0JDKET CyMMY Hajora Ha JOXOZAbl (PM3UYECKUX JIUI, HCUUCICHHYIO ¢ J0X0xaa, noiydeHHoro Knuentom. Ilpu
HEBO3MOXXHOCTH B T€UEHHE HAJIOTOBOI'O IEPHOJA yIep)KaTh UCUUCICHHYI0 CyMMY Hayora bank o0s3aH B cpok,
YCTaHOBJICHHBIN ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, IMCEMEHHO cO0OUTNTh KIMeHTy U HaJoroBoMy
OpraHy II0 MECTY CBOEr0O y4eTa O HEBO3MOXKHOCTH yJEpKaTh HAJOI, O CyMMax J0X0Za, C KOTOPOro He yAep)KaH
HAJIOT, U CyMME Heyaep)kaHHOro Hayora. KimeHT 00s3aH B CPOK, YCTaHOBJIEHHBIH AEHCTBYIOIIMM HAJIOTOBBIM
3aKOHO/IATENIbCTBOM, YIUIATUTh HAJIOI HAa OCHOBAHWU HANpaBICHHOIO HAJIOrOBBIM OpPraHOM HallOTOBOIO
yBEJIOMIICHHS 00 yIuiaTe Hajora.

6. UH®OPMHUPOBAHHUE OBb ONIEPALIUAX, COBEPILIEHHBIX [TIO CUETY

6.1. Hndopmupoanue Kimenra o6 Omnepauusix, COBEpPILICHHBIX C HCIIOJIB30BAaHUEM KapThl, MPOU3BOIUTCS
myteM npenoctasnenus bankom Knnenty Otuera B [lompazgenenun no mecty Beaenusa Cuera. JlomogTHUTENHEHO
WHPOpPMHpOBaHKE O coBeplueHHbIX Omepanusx ocymiectBisercss bankoMm B mopsike, ykazaHHoM KimeHToMm B
3asBlIEeHUN:

- myTeM HampasiieHus: OTdyeTa Ha yKa3aHHbIA KilneHTOM 35eKTpOHHBIN aapec;
- myteM nonyderns Otuera B cucreme «CoOepOank OHIalHy.

6.2. bank ocymecteusier otnpaBky Knuenty SMS-cooOmienus/Push-yBenomienns: mo Kaxaoi COBEpILEHHOM
OTepaluy 1O KapTe, KOTOpas MOAKII0YEHa K TIONHOMY HakeTy Ycnyru «MoOuIbHbIN 6aHK» («YBEeJOMIIEHUS 11O
KapTe»).

6.3. Kiuent o0s3yercs npeanpuHUMaTh BCE OT HEro 3aBHCAIISe B IEIAX IOJydeHUs HHPopManuu 00
Oneparnusix, HampasisieMoid bankoM B cootBeTcTBUM ¢ 1.11.6.1 1 6.2 O0muUX yCIOBUi, U COTNIANIAETCS C TEM, YTO
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yKa3zaHHas WHQOpMAIUs B JIOOOM cllydae CUHMTACTCS IMOJYYEeHHOH MM B HamOojee paHHUM 10 BPEMEHHU CPOK B
3aBHCUMOCTH OT CII0C00a UH(POPMUPOBAHHUS:

- C JaThbl NOJYUYCHUA Knuentom OquTa, HO HC IMO3JHEC 7-ro KaJICHAAPHOTO JHA C OAaThl OT‘IeTa;

- ¢ natel nonyueHus Kimuentom SMS-coo0menus/ Push-yeBenominenus banka, HO He mo3aHee 3-X 4acoB ¢
MoMeHTa oTnpaBku SMS-coobmienus/ Push-ysemomienus bankom (1Mo JaHHBIM HH(POPMAIIMOHHON CHCTEMBI
banka).

6.4. Kiment moxer oOparuthcs B bank mo mecry Bepenus Cuera i1 U3MEHEHHUS CIOCO0A MPEAOCTABIICHUS
Otdera B TeYeHHWE CpPOKAa AEWCTBUSA KapThl WIM HM3MEHHTh CIIOCOO0 MOCTaBKH depe3 cuctemy «COepOaHK

o 113
Ownmaig ~».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHWe OTdeTa WIM HeCaHKIIMOHWPOBAHHBINM JOCTYN K HEMY MpH
nepenavye mo cetu MHTepHeT Ha yka3aHHBIM KiMEeHTOM »IEeKTpOHHBIM ajipec, a Takke 32 HECBOEBPEMEHHOE
nmomydenne Kmmentom Otdera. B ciydae Hemomyuenust Otdera, HampaBieHHoro mo cetu WuatepHer, Kiment
nowkeH ooparutbes B bank. Ecnn Kiment yknonsiercst ot monydenus: Otuera, bank cuuraer, uro KiueHnt Obun
HaJuIeXalumM oopa3oM npouHpopmuposan 00 Onepanusx no Cuery.

6.6. O6s3anHocTh banka mo nnpopmupoBanuio Kirienra o copepiieHHbIX OnepalusaX CYuTaeTCs HCIIOIHEHHON
TIpH HANPaBIICHUH YBEIOMIIEHUS O coBepmieHHbIX Omepanusx B cooTBeTcTBuH ¢ 1.6.1 w/mmm 1m.6.2 OO6mumx
yCJIOBUH cOriacoBaHHbIM ¢ KiMeHTOM crmocoboMm.

6.7. Kiment BripaBe o6patuthes B bank mis nonydenns OtdeTa 3a M000W Mepro]] BpeMEHH, HO He Ooree ueM
3a mocnennue 12 mecanes.

6.8. KimenT umeer npaBo nojgath B baHk muUChMEHHOE oOpalieHue Mo crnopHoit Omeparnuu (IIPETEH3HI0) B
teuenue 30 kaneHapHbIX AHEH ¢ gatbl OTuera MO0 B TedeHue 60 KaleHIApHBIX AHEH C JAThl COBEPILCHUS
Omnepanuu. Henonyuenune bankom ot KinueHTa mpeTeH3uH B yKa3aHHBIM CPOK O3HaudaeT corjacue KimeHra c
Onepanusmi.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepaliyu ¢ KapToi, ocrnopeHHoi KimeHToM, B ciydae
ecin KnmeHT He yBemommn baHk O HecaHKIMOHMPOBaHHOW M Orepanuu B CPOKH, yCTaHOBIeHHbIE 11.3.19
OO0mux yCcImoBHiA.

6.10. bank paccmarpuBaet 3asBiieHue 0 cropHod Omepammu, a Takxe uHGopmupyer KimeHra o pesynbraTax
paccMOTpeHust 3asBiieHUs 1o TpeOoanmio Kimenta B Teuenue 30 KaJeHIApHBIX IHEH CO JHS IOJyYCHHS
3asiBIIEHUS, a TaKkxke B TeueHrne 60 KaleHJapHBIX JHEW cOo THS MONydeHUs 3asBICHUS MIPU UCIIOIb30BAHUU KapThI
JUISL TPAHCTPAHUYHOTO MEePEBO/Ia ICHEKHBIX CPEJCTB.

6.11. Bo3melieHre ACHEKHBIX CPEACTB MO CIOpHBIM OnepalusaM OCyIIeCTBIsAeTCS baHkoM 1Mo pe3ysbTataMm
paccMoTpenus npereH3uu Kiuenra.

7. COBJIOJAEHUE 3AKOHOJIATEJIbCTBA

7.1. B cooTBeTcTBHHM ¢ JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoir @eneparuu baHK uMeeT mpaBo
TpeboBaTh oT KitmeHTa npenocTaBieHus: JOKYMEHTOB (KOMHKA JOKYMEHTOB) IO TIPOBEIEHHBIM C UCITOb30BaHHEM
KapT(bl)/pekBU3UTOB KapT(kl) pacueTHbIM OrepanusiM B WHOCTPAHHOHM BaioTe, WHBIM OrepanusiM ¢ IeNbo
OCYIIIECTBJICHUS KOHTPOJIBHBIX (pyHKIMH, a KiIueHT 00s3yeTcsi mpeaocTaBisiTh HEOOXOAUMBIC JIOKYMEHTBI I10
TpeboBanuio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WM YaCTUYHO NMPHOCTaHOBUTH Omeparum no CueTy, a Takke OTKa3aTh B
coBepmienun Ormeparnuii, 3a uckimodeHnneMm Omepanuii M0 3aYUCICHHUIO JCHEXKHBIX CPEICTB, B CIyYasx,
YCTaHOBJICHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii ®enepauuu, B TOM 4Mcle, €clidi y baHka BO3HHKaKOT
momo3penus, 4Yro Omnepanus CcoBeplIaeTcs B LEISIX Jieraln3alud (OTMBIBAHHUS) JOXOJOB, MOJIYYSHHBIX
MPECTYIHBIM ITyTeM, Wi (PMHAHCUPOBAHHS TEPPOPU3MA.

7.3. KineHT 00s13yeTcsl He MCIIOJIb30BaTh KapTy s coBepiieHus Onepanui, MPOTHBOPEUAINX JIeHCTBYIONIEMY
3aKkoHonaTenbCTBY Poccuiickoit denepanuu.

7.4. Knuent o0s3yercss He mnpoBoauts 1o Cuery Omnepaunu, CBsI3aHHBIE C HPEANPHHUMATENbCKOM
JEeSITENIbHOCTBIO.

11 o
3 HpH HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
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7.5. CtpaxoBanue JICHSKHBIX CPEACTB, Haxomamuxcs Ha Cdere, OCYIIECTBISICTCS B COOTBETCTBHH C
(henmepabHEIMU 3aKOHAMH.

7.6. bank BpaBe:

7.6.1. IlomyuaTp B ciny4asx W MOPSIKE, IPEIyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHONATENLCTBOM, OT KimeHta
nH(pOpMAINIO, HEOOXOAMMYIO B IIENSAX BBIABICHHS JIMIl, HA KOTOPBIX PACHpOCTPAHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJOTOOONOKEHMH HWHOCTPAHHBIX CUETOB (Jayiee - WHOCTPaHHBINA
HAJIOTOTJIATENbIINK), U UASHTU(OUIHUPYIOUIYIO €r0 B KAUeCTBE WHOCTPAHHOTO HAJIOTOMJIATENbUINKA.

7.6.2. OcymecTBnsaTh mepegady WHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJlOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOI'OBBIM OPraHOM Ha yJep:KaHHUEe NHOCTPAaHHBIX HAJIOTOB U COOPOB
(mamee - WMHOCTpaHHBIM HaJOrOBBIA OpraH), LleHTpansHOMy Oanky Poccuiickoit ®enepanyu, ¢enepaibHOMY
OpraHy HCIOJIHUTEIBHON BJIACTH, YIMOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aiuy (OTMBIBAHUIO) JOXOJOB, IOJIyYEHHBIX INPECTYIHBIM IIyTeM, M (MHAHCHUPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIOJIHUTENFHON BIACTH, YIIOJIHOMOYEHHOMY Ha KOHTPOJIb M Haa30p B 00JacTH HaJOTOB
u cObopoB, mHGOpMANMK, TOATBEpKAatouiel, 4ro KimeHT sBiseTCS HHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
IlepenaBate uH(pOpMamuo baHk BmpaBe TONBKO NpH COOIIOAEHMHM TPEOOBAaHMN 3aKOHOAATENbCTBA M IPH
nonydeHun oT KimeHTa - HMHOCTpaHHOTO HaJOrOIUIATENbINMKA COIVIACHS Ha Iepejady HHQOpManuu B
WHOCTPAHHBIM HAIOTOBEIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIaCHEM Ha Tepeady Takoh HHPOpMaIuu
B lenrtpansHbiii O0ank Poccuiickoit ®Depeparmm, (¢denepanbHBII  OpraH  HCIIOJHHATENBHON — BIIACTH,
YIOJHOMOUYEHHBIH Ha OCYIIECTBICHHE (DYHKIMU MO MPOTHBOACHUCTBHIO JIETANU3alUK (OTMBIBAHUIO) OXOOB,
MOJYYECHHBIX TPECTYIMHBIM IyTeM, M (UHAHCHPOBAHUIO TeppoOpU3Ma, (elepalbHBId OpraH HCIOJHUTEILHOM
BJIACTH, YIOJIHOMOYCHHBIN Ha KOHTPOJIb M HAJ30p B 00JaCTH HAJIOTOB U COOpPOB (Zajee-coriacue Ha mepenady
nH($OpPMAITUU B MTHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemenune o0 oTkase B coBepuieHnd Omnepauuii (3a uckiroueHuneM Onepanuii, yka3aHHBIX B
noanyHkte 7.6.4 mynkra 7.6 Hactosmmx OOIIUX YCIOBHif), OCYIIECTBISEMBIX B TMOJb3y WM 1O MOPYYEHHIO
Kmmenra mo Cuery B ciyyae Hanuuus y banka 00OCHOBaHHOTO, IOKYMEHTAJIbHO MOITBEPKICHHOTO
NpeAnoIoKeH s, 4To KIIMEeHT sABNIsSeTCS MHOCTPaHHBIM HAJOTOIUIATENbIINKOM, U HelpeacTaBineHus Kiuentom B
TEUCHHE IMATHAALATH pabouymx AHEH co nHsA HanpasieHus bankom Kiuenrty 3ampoca o0 otHecennu Kinenrta k
WHOCTPAaHHBIM HAJIOTOTIIATENBIIHKAM:

(a) MH(QOPMaLUH, MO3BOJISIOLIEH ONPOBEPTHYTh NPEAIIOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOIUIATENbIUKOB,;

(0) He00X0MMOHN HH(POPMALIUH, HASHTHPHUIUPYIOIIEH ero B KaueCTBE MHOCTPAHHOTO HAJIOTOIIATEIbIINKA;

() coracust Knmenra (0Tka3a OT IpemoCTaBiICHUs! COIIacHs) Ha Iepeaady WHGOPMalUK B WHOCTPAHHBIHA
HaJIOTOBBIN OpraH;

7.6.4. llpexparuts coepumenne Onepanuii mo Cuery, Bkiatouas Onepaluu 1o 3a4iCICHUIO ICHEKHBIX CPEICTB
Ha Cder, OoTKpbITHIH KiMEeHTYy — MHOCTpaHHOMY HaJOTOIUIATEIbIUKY, PU MPUHSATHU peuieHus o0 OTKa3e B
coBepmiennn Ormiepaniii B COOTBETCTBUM MOANYHKTOM 7.6.3 myHkra 7.6 Hacrosmmx OOmUX ycIOBHH 3a
UCKITIOUYEHHEM IUIaTeXel, MPeayCMOTPEHHbBIX a03alaMH BTOPHIM - MATHIM MyHKTa 2 cTathil 855 I'paxkaaHckoro
konekca Poccuiickoit denepanny, nepeBoIoB JCHEKHBIX CPEICTB Ha OaHKOBCKHUIT cueT KitmeHTa - HHOCTpaHHOTO
HAJIOTOIJIATENBIINKA, OTKPBITBI B APYroH KPEAWTHOW OpraHW3alliy, BbIJIAYW JIEHEXKHBIX CPEICTB CO CUeTa
KimeHTy - ”HOCTpaHHOMY HAJIOTOIUIATEINBIIUKY.

7.6.5. Pacropruyte [loroBop B OIHOCTOPOHHEM IMOpsAAKE B cilydae HenpenocraBieHus KimeHtom -
WHOCTPAHHBIM HAJOTOIUIATENBIIMKOM B TEUEHHWE MATHAANATH pabodunx AHEH mocie AHA NpuHATHA bankom
pemieHus 00 oTkaze B coBepuieHun Ornepainuii HHGOpMAaIuK, He0OXOIUMOH JIJISl €T0 HICHTU(PHUKAIIMY B KA4EeCTBE
WHOCTPAaHHOTO HaJIOTOIUIATeNbIIuKa, W (WJIM) B ciyyae HempenocTaBieHus KiMeHTOM - WHOCTpaHHBIM
HAJIOrOIJIATENIBIIMKOM coryacusi (OTKa3a OT MpPEIOCTaBICHUs coIjlacus) Ha Iepenadyy HHbopManuu B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

7.7. bank yBenomusier KiimenTa o penennn otka3aTh B coBepieHuu Orneparyii, OCyIIeCTBISIEMBIX B ITOJIb3Y WX
no nopyueHuto Knuenra mo JloroBopy, 0 pelleHUU pacTOpPrHyTh J(OroBOp B OJHOCTOPOHHEM MOpSIKE, HE
MO37HEE JIHS, CJIACAYIOIIEro 3a JHEM IPUHATHS PEIICHUS [0 OCHOBAHHSIM, M3JIOXKEHHbIM B I.1.7.6.3 u 7.6.5
HacTosnmx OOmux ycioBuil mo azapecy Kimenra/aapecy 37€KTPOHHOW IOYTHI/TIO HOMEPY MOOHJIBLHOIO
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tenedoHa, KOTophlid ykazaH Knmentom B 3asBieHun nu00 B WHOM JOKyMeHTe, odopmicHHOM KimeHToMm B
pamkax Jlorosopa.

8. UBSMEHEHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1. Kiment oGs3yercs nogarh B Ilogpasnenenue banka mo Mecty Benmenus Cueta MHCBMEHHOE 3asiBJICHUE 00
W3MEHEHUN MAaHHBIX, YKa3aHHBIX B 3asBleHHH (B T.4. HA MONy4YeHHE JJOMOJHUTENBHBIX KapT), BKIIOUAs
KOHTaKTHyI0 HWH(OpMaIuio, crnocod cBs3u banka ¢ HMM, B TEYeHHWE CEMH KaJCHAAPHBIX JHEH C JAaThl HX
M3MEHEHMUS.

8.2. bank BmpaBe OCYIIECTBIATH BHICOHAOIIONCHHE, @ TaKXKe TeIe(OHHYIO 3aliCh B CBOMX ITOMEIICHUAX M Ha
CBOHMX YCTpPOMCTBax B HeisiXx obecriedeHnsi 0€30MacHOCTH W Hajuiexamero oocmyxuBaHus Kiuenra 6e3 ero
JOTIOJTHUTENILHOTO YBeAOMIIeHUsI. Breo3anucu U 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh UCIIOJIB30BAHBI B
KayecTBe JI0Ka3aTeIbCTB B MPOLECCYabHBIX ACHCTBUSX.

9. MPEJOCTABJIEHUE YCJIYT'H «MOBWJIBHBIA BAHK»

9.1. bank mpenoctasnsier Knuenty Yemayry «MoOWIbHBIA OaHK» MpPU HATMYAHM TEXHUYECKOW BO3MOXKHOCTH, a
TaK)X€ COOTBETCTBYIOIIETO COTJIALIEHUS MEeX Ay baHKOM 1 orepaTtopoM COTOBOM CBSI3U.

9.2. YVenyra «MoOWIbHBIH 0OaHK» TPEAOCTABISICTCS TIPH  YCIOBHW TIOJNIOXKUTENbHON HMieHTudukanum wu
Aytentudukanuu Knuenra bankom.

9.3. Ilpu npoeenennn Onepanuii mo Cueram KapT npuMeHsrotcs: Tapudel, qeiicTByIONIME HAa MOMEHT 00paboTKH
Omnepanuii bankowm.

9.4. baHk BrpaBe COXPaHATh PEKBH3HTHI MEPEBOJA, OCYMECTBICHHOr0 KIIMEHTOM ¢ HCIONB30BaHUEM Y CIYTH
«MoOuabHBI OaHK» B KauyecTBe IIAOJIOHA JUIs TpoBeAcHHMs B mocienywomeMm Kiwenrom Omneparuii ¢
ucronb3oBaHueM Y cryru « MoOHIBHBIN OaHK».

9.5. bank mHpopMupyeTr Kimenra o mepax Oe3omacHOCTH, prckax KimeHTa M BO3MOMKHBIX MOCIEACTBUSX IS
Knuenra B ciydyae HecoOmoneHus Mep HH(OPMAIMOHHONW O€30MacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
NudopmupoBanue ocymecTBisieTcs Ha opunnanbHoM caiite banka, B [lonpaznenenusax banka, myteM OTIpaBKH
SMS-coobrmiennii Ha HOMep MOOWIIBHOTO TenedoHa, moaKoueHHoro Kimmerrom k Yenyre « MOOMITBHBIH OaHK».

9.6. KimmeHT 00s13yeTcsi 03HAKOMHUTHCS C MepaMu 0e30ITacCHOCTH M HEYKOCHUTEBHO MX COOIIOIATh.

9.7. bank mnyOnuMKyeT akTyalbHbI nepedeHb Omnepanuii, XocTynmHbIX KiHeHTy mnocpeacTBoM Ycioyru
«MoOuibHbIN OaHK», Ha ouIMaNIbHOM caiite banka. baHk umeer mpaBo B Jit00OW MOMEHT MO COOCTBEHHOMY
ycMOTpeHHI0 nu3MeHHTh [lepeuens Onepaunii, mpeJocTaBsieMbIX TOCPEACTBOM Y ciyrd «MoOMIBbHBIN OaHK».

9.8. Moaxmouenne Kimenra x Ycmyre «MoOWJIbHBIM OaHK» OCYIIECTBISIETCS Ha OCHOBAHWH 3asBIICHUS Ha
o 114,
nojaxoueHue k Ycmyre « MoOmIbHbIM OaHK» OZHUM U3 CIEIYIOIIUX CIIOCO00B ™

- B Ilompasnenenun banka - Ha ocHOBaHMM 3asiBIEHHE, MOIMHCAHHOIO COOCTBEHHOPYYHOH IOAIHUCHIO
Knuenra, mmubo 3asBieHHs Ha MOAKIOUYEHHE K Yciayre «MoOuinbHbl OaHK» ycTaHOBiIeHHOH bankom ¢opmsl,
MOJIMTMCaHHOTO COOCTBEHHOPYYHOH Mo Anuchio KimeHTa mim aHainoromM coOCTBEHHOPYYHOM noAmnucu Kiuenra;

- yepe3 YCTpPOHCTBO camMoo0ciykuBaHUs baHka - ¢ MCHONb30BaHMEM KapThl, MOATBEPXKIAECTCS BBOJOM
[INH;

- yepe3 Konraktaeiii Llentp banka - Ha Homep MoOmisHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHbINH B
Banke, npu ycioBun coobuienus koppektHoi KonTponbHoit napopmarun Kinmenra;

- yepe3 Cucremy «COepbank OHnaiiH» - Ha HOMep MoOMIIbHOTO Tenedona KnnenTa, 3aperucTpupoBaHHbINA
B banke. [logkiroueHue Kk yciryre oATBEpKIaeTCs BBOJOM OJHOPA30BOI0 I1apols.

9.9. Ilpenocrapnenue Kimenty Yciyru «MoOuIbHBINR 0aHK» OCYLISCTBIISIETCS B COOTBETCTBHH € J[OroBOpoOM u
PykoBoacTBOM 10 mcmonb30BaHn0 «MOOMIBHOTO OaHKay, pa3MeniaeMbiM Ha o(UIMANIBHOM caiite baHka u B
[Mogpasznenenusx banka.

9.10. [ns monydenust Yciyru «MoOwbHbIN OaHK» MoOuabHOE yeTpoiicTBO KilneHTa 10JIKHO COOTBETCTBOBATH
CJIEYIOIIUM TPEOOBaHUSM:

U4 Crioco6st HNOAKIIOYeHUsT K Yciyre «MoOwibHbIM OaHk» M Buabl cueToB KiMeHTa, MOAKIIOYAEMbIX K YCIIyre, ONpenessioTcs
TEXHUYECKUMHU BO3MOKHOCTSIMH TeppUTOpHaNbHbIX [lonpasnenennii banka.

92



- MoAAepKUBaTh QYHKIIUH Mepeaadn u noiaydeHus SMS-coobmenuit 1 USSD-3anpocos;

- JIOJKHO OBITh IMOJAKIIIOYCHO K yciayraMm mepeiaud u noiydeHus SMS-cooOmiennit 1 USSD-3anpocos
COOTBETCTBYIOILIETO OIlepaTopa MOOUIBHOM CBSI3H;

- i monydeHuss Push-yBemomiennit MoOHIbHOE yCTPOMCTBO AOMKHO OBITH MOJKIIOUEHO K YCIyram
nepeaayy JaHHBIX yepe3 ceTh MHTepHer.

9.11. Omnara Knuenrtom koMuccuu 3a nepenady SMS-cooOrieHuil, B3UMaeMol oriepaTopoM MOOUIIBHOM CBSI3H,
a TaKkKe KOMHCCHU 3a YCIyry oOMEcHa JaHHBIMH uYepe3 ceTh VIHTepHeT, BKiIroYas HampasieHue Push-
YBEIOMIICHHI, HE SIBJIsIeTCS IpeameToM Jlorosopa.

9.12. TIpemocraBnenue Yciayr «MoOHIbHOrO OaHKa», B TOM 4YHCIE, TEPEBOJ ACHEKHBIX CPEICTB CO CUETOB
Knuenra B banke Ha cyera (DU3MUYSCKUX M FOPHIMYCCKUX JIMI[ OCYLICCTBIISICTCS HA OCHOBAHMH IOJyYCHHOTO
bankom pacnopspkenuss B Buae SMS-coobmienust wian USSD- KoMaHbI, HAalpaBIICHHBIX C WCIOJIb30BaHUEM
cpelacTBa MOOWIBHOHM CBsI3M € HOMepa TenedoHa, yka3aHHOrO KIMEHTOM NpH MOAKIIOYCHHUH YCIyrH
«MoOunbHbIH 6aHk» (Hanee - CooOmieHue).

9.13. Ilomyuennoe bankom CoobmeHne paccmarpuBaeTcsi baHKOM Kak pacnopsbkeHue (TopydyeHue) Ha
nposenenne Oneparmii mo Cueram kapt Kimenta m Ha mpenocraBieHue Ipyrux yciayr baHka, mosyueHHOE
HernocpencTBeHHo ot KineHra.

9.14. CooOmenusi (DneKTpoHHBIE IOKYMEHTHI), HampaBieHHble Kimentom B bank mocpeactBom Yciyru
«MoOunbHBI OaHK», HMEIOT IOPUOMYECKYI0 CWIy [OKYMEHTOB Ha OYMaXKHBIX HOCHUTEISIX, 3aBEPEHHBIX
coOcTBeHHOpY4HO! moanuckio KimeHra, o)OpMIECHHBIX B COOTBETCTBHM C TPEOOBAaHHMSIMHU 3aKOHOAATEIILCTBA
Poccuiickoit @enepannu, 1 MOPOKAAIOT aHAIOTUYHBIE UM MpaBa U o0s3anHocTH Knuenrta n banka no Jlorosopy.
JlaHHBIE TOKYMEHTHI B DJIEKTPOHHON (hOpMe MOTYT CIYKHUTh JI0Ka3aTelbCTBOM B CyIIE.

9.15. TlepeucHb OpraHW3aIMid, B TOJB3Y KOTOPHIX BO3MOXKHO OCYIIECTBICHUE MEPEBOJOB C HCIOIb30BAHHEM
Yenyru «MoOunbHbIN 0aHK», pa3MelnaeTcs Ha opuImaabHOM caiite baHka.

9.16. Hcnonmuenue pacnopspkeHuii/mopyueHuii KnneHTta, mepeaaHHBIX IMOCPEACTBOM YCIyrd «MoOWIbHBIN
0aHKk», ocymiecTBisercss baHkoM He mo3qHee padodvero JHsS, CIEAYIOIIEro 3a JHEM MOJYYEeHUS TaKoro
PacOPsDKEHUS/TTIOPYYESHISL.

9.17. KiueHT 00s53aH HMCKJIIOYUTH BO3MOXHOCTH KCIIOJIb30BAaHUSI TPETHUMH JIMIIAMH MOOWJIBHOTO TeliehoHa,
HOMEP KOTOPOT'O MCIIOJIB3YETCs JIJIs MPEAOCTaBICHUS Y Ciayru « MOOWIBHBIN OaHKY.

9.18. Kimment 00s3an uHpOpMEpoBaTh baHK O MpeKpaieHnH HCIIONB30BAHNUS HOMEpa MOOMIBLHOTO TeledoHa,
MOJIKIIFOYEHHOTO K Yciyre « MOOHIIbHBIN OaHK.

9.19. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazanus B COOOIIEHNH HEBEPHOTO PEKBU3WTA TUIATE)KA W/HMIM CYMMBI IUIATEeXa, a TaKXKe I10
CIIOpaM M Pa3HOIIIACHUAM, BO3HHMKAKOIUM Mexay KiIMeHTOM U opraHu3alusMU-NONY4YaTeNsIMU IUIATEXKa, €CIU
CIIOPBI U Pa3HOTJIACHS HE OTHOCATCS K IPEIOCTaBICHUIO Y Cityru «MoOUIbHBIN OaHKY;

- M0 TPETeH3USAM JIAIl - BIAJENBIEB HOMEPOB MOOWIBHBIX Tene(OoHOB, yKazaHHBIX KimeHToM mpu
noktoueHnn Y ciryru «MoOWITbHBIN OaHKY;

- 3a HEJIOCTaBKY COOOIICHHS Ha HOMEp MOOWIbHOrO Tenedona KiueHra, B ciiydae eCiiu 3TO 00YCIIOBJICHO
MPUYUHAMM, HE 3aBUCALIMMH OT baHka (COoO0IeHHEe HE OTIPABJICHO ONEPATOPOM MOOHIIBHOH CBS3H, TeieOH
KrnreHTa HeIOCTYTEeH JIIUTENBHOE BPEeMs U T.I1.);

- 3a ymep0 U ¢GakT pasriamieHuss 0aHKOBCKOW TalHbI, BO3HHUKIIIKE BCIIECTBUE omycKa KiMeHTOM TpeThux
JIMI] K MCIOJIb30BaHUI0 MOOMJIBHOTO TejiehOHa, HOMEP KOTOPOTO MCIOJB3YETCS Ul MPEIOCTABICHUS Y CIAyTrH
«MOOHUITBEHBIN OaHKY;

- 3a TMOCJEICTBUSI HCIOJIHEHUS PAaclopsDKeHUs, MepelaHHoro B baHK ¢ ucmonb3oBaHHEM HOMeEpa
MobuibHOTO TenedoHa KimeHTta, B TOM 4wmcie, B ciydae HCIOJB30BaHUS MOOWIbHOTO Tenedona KimeHra
HEYIOJHOMOYEHHBIM JIULIOM;

- 3a ymepO, BO3HHKIIUEM BCICACTBHE YTPaThl WK mepenaud KIMEHTOM COOCTBEHHOTO MOOHIIBHOTO
Tejae(poHa HEYIIOJHOMOYEHHBIM JIMIIAM;
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- B ClIy4ae HEBO3MOXKHOCTH TpeNocTaBieHHs Yciyr «MoOmiasHOro 0aHka» MO He3aBHUCAIINM OT baHka
00CTOATEIHCTBAM, B TOM YHCIIE TI0 MIPUYMHE HE MPEea0CTaBIeHNS baHKy CTOPOHHUMHE OpPTaHM3alUsSIMU CEPBHCOB,
HEOOXOUMBIX JUIS peanu3anuu Y cryru « MoOWITbHBIN OaHK.

9.20. KiueHT HEceT BCe PUCKHU, CBSI3aHHBIC C BO3MOXKHBIM HApYIICHUEM KOH(HUICHIIMAILHOCTH, BOSHUKAIOIINC
BCIEJICTBHE  UCIOJNB30BaHWMs  KiMEeHTOM  KaHaloB  mepenadd  WHpopMamumu  mpu  mepeaade
pacnopspKeHu / TOpyIeHAH W/ Wi HHPOPMAIIHH.

9.21. B nensx CHIXEHHS PUCKOB, CBA3aHHBIX C HECAHKIIMOHUPOBAHHBIM UCIIOJIb30BAHUEM YCIYTH «MOOUIBHBIN
Oank», bank nMeeT mpaBo:

- OCYHIECTBIATh KOHTPOJIb cMeHbl CHM-kapTel Mo HOMepy MOOWIBHOTO Tele(oHa, IMOIKIIOYEHHOTO
Kmuentom x VYcenyre «MoOWIbHBIM OaHK», W, B CIydae BBIABICHHUS Takux (aKTOB, NPUOCTAHABIMBATH
npenocrasieHue Yoyt «MobuisHOro Oankay 1o noAreepxacHus Kinuenrom cmensl CUM-kapThr;

- npoBepsATh  (GakT BhuameHus KIWMEHTOM HOMEpOM MOOWIBHOTO  TelieOHA, IMOIKIFOUYECHHBIM
(moaknrodyaeMbiM) K Yciyre «MoOWIIbHBI O0aHK». B ciyuae BBISBICHUS NMPU3HAKOB MPUHAIJICKHOCTH HOMEpA
MOOMIIBHOTO TenedoHa TPeTheMy JIHMILy MM WHOTO OTUYXAEHHUsI HoMepa TenedoHa, baHk nMeeT nmpaBo oTKas3atb
Knuenty B mogximrouennn HoMepa TenedoHa kK Ycmyre «MoOOWIBHBIN OaHK»/OTKIIOYATH HOMEp TenedoHa OT
Yenyru «MoOumbHbIH OaHKY;

- BBOAMTD il Yeiuyrn «MoOWIbHBINM 0aHK» JTUMHTHI, OTpaHUYCHHS Ha coBepiieHue Onepaluii u qpyrue
Mephl W TIONUTHKH O€30MacHOCTH, HAlpaBIeHHBIE HA COKpAIleHHe BO3MOXHBIX mOTeph Kimenrta ot
HEMPaBOMEPHBIX NEUCTBUN TPETHUX JIULL;

- MPUOCTAaHOBUTh WIIM MPEKPaTHTh NpenocraBieHue Ycnyru «MoOWIbHBIH OaHK» B clydae HapyLICHUS
Kiuentom cBoux 00si3aTenbeTB 10 JloroBopy, a Takke eciu y baHka BO3HUKAIOT moao3peHus, yto Oneparius
COBepIIaeTCss B IEJSX Jieraau3anud (OTMBIBAHUS) JOXOJOB, TOJYYCHHBIX TMPECTYIMHBIM MYTeM, WA
(hMHAHCUPOBAHMS TEPPOPHU3MA.

9.22. VYcayra «MoOunbHBIH OaHK» B paMKax JloroBopa npeaocTasisieTcs A0:
- norydeHus 3asaBieHus Kimenta o0 oTkitodeHny HoMepa tenedona ot Ycenyru « MoOMIIBHBIN OaHK»;

- oTkimroueHUsT Ycenyru «MoOwibHbI Oank» Kimenta dwepes YcTpoiictBa camMo0OCTy>KWBaHUS TIpU
HaJIMYUHU TEXHUYECKOW BO3MOKHOCTH;

- nosrydeHus 3aseinenus Kinnenra o pactopxenuu Jlorosopa.

9.23. Ilpu mpoBenennu Onepauuii ¢ UCTIONB30BaHUEM Y Cnyru «MoOOWIBHBINA 0aHK» MCIIOJIB3YETCS] MOCKOBCKOE
BpeMs.

9.24. VYcayra «MoOWIBHBIN 0aHK» MOXKET UCIOJIL30BATHCS JUIS TONyYeHUs1 cornacus (mopydenus) Kiuenra Ha
repenavyy JaHHBIX O HOMepe neicTByromero Cuera kapthl KimeHTta mpennpusituto (opraHuzanuu)/ ydeOHOMY
3aBEJICHUIO B IIEIIAX 3a4KCICHHs Ha HEero 3apabOTHOM IUIATBI, CTUTICHIWH W JPYTHUX BHIIUIAT, MOCTYIAOIINX
OT TIpEeATIpUATUS (OpraHu3alKy)/y4eOHOro 3aBe/IeHHs, W TepeAady NepCOHANBHBIX JaHHBIX ((paMumius, UMs,
OTYECTBO W JaHHBIE JIOKYMEHTa, yIOCTOBEpPSIOIIEro JTUYHOCTh KimeHTa) B ykazaHHBIX melsx. OmHOpa3oBbBIH
3arpoc, HampaBlsieMblid KimieHTy baHKOM, COAEpKHT TMpeljioKeHHe [1aTh COOTBETCTBYIOIIEE COTJIacHe
(nopyuenue) u uudposoii kon. L{udposoit kox, Hampapisembiii Kivenrom B Bujge CooOlleHUs B OTBET Ha
OpnHOpPa30BbIl 3ampoc B TEYEHHWE YCTaHOBJIEHHOTo B OJIHOPAa30BOM 3allpoce CpOKa, MpHU3HAETCS AHaJIoroM
coOCTBEeHHOPYYHOH moznucy KineHTa, KOTOPBIM MOANMCHIBAETCS corliacue (ITOpydYeHre) Ha Tepeady JaHHBIX,
yKka3aHHBIX B OJTHOpa30BOM 3aIpoce.

10. MPEJOCTABJIEHHUE YCJYT C HCHOJIb30BAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» M
MPOBEJEHUE OIEPALIAI B CETU UHTEPHET

10.1. bank mnpenocraBiser KimeHTy yciyru, BO3MOXKHOCTH coBepuieHusi Onepauuid W ACUCTBHHA ¢
WCTIONB30BaHNeM cucteMbl «Coepbank OHIaiH» Npy HAIMYHHA TEXHUYECKOW BO3MOKHOCTH.

10.2. bank nyOnukyer akTyanbHbid [lepedens ycnyr, npenocraBisiembix Kimenty depes cucremy «CoOepOaHk
Owmutaiin», Ha oduIMansHOM caiite banka'. BaHK MMeeT IpaBo B OJHOCTOPOHHEM TOPSIKE H3MEHSATH TIepedeHb
yCIIyT, oKa3eiBaeMbIX Kimnenty depes cucremy «Coepoank OHIaimy.

15 B npemenax TeppuTOpHH 06GCTYXHBAHHS OTACIBHBIX TEPPHTOPUANBHEIX GAHKOB MEpedeHb ONEpAIlHii, CoBepIIaeMbIX depes CHcTeMy
«Co6epbank OHaitH» MOXKET OBITH OTPaHIYEH 110 TEXHUIECKUM npranHaM. MHpopManmio o mpegocTaBiIseMbIX YCIyTraX MOXKHO ITOIY4UTh

94



10.3. IIpenmocraBnenre KiaueHTy yciayr ¢ UCHojib3oBaHHeM cucteMbl «COepOank OHaiH» OCYIISCTBISETCS B
COOTBEeTCTBHU C JIOrOBOpOM, a Takke B COOTBETCTBUU ¢ PyKOBOJCTBOM TO wHcmonb3oBaHuio «CoOepOaHk
Omnunaiiny, pa3MenaeMbiM Ha opuIuansHoM caiite banka.

10.4. Tlomkmouenne Kimenra x cucreme «COepbank OHIaiH» OCYIIECTBISICTCS NPU YCIOBUM HAIHYUS Y
KrnuenTa neiicTByromiei kKapTsl, MOAKIIOUYEHHON K Yciryre « MoOWITbHBIN OaHKY.

10.5. Hocrtyn Knuenra k yenyram Cuctembl «Coepbank OHNIAiH» OCYIIECTBISETCS PU YCIOBUH €r0 YCIEITHON
Unentnduranmu n Ayrenrudukanuu Ha ocHoBanuu Jloruna (Maentudukaropa nonp3oBatens) u I[locTosHHOTO
napors 0, KoTopsie KIHEHT MOXeT MoyunTh OXHAM U3 CIEYIOIIIX CIIOCOO0B:

- MONyYUTh Yepe3 YCTPOHCTBO CcaMOOOCTy)XMBaHHA C WCIIOJNB30BAHHEM CBOEH OCHOBHOM KapThl .
Onepanus nonyuenust Jloruna (Maoentudukaropa monb3oBareis) M [1oCTOSIHHOTO Mmapois MONTBEPKIAACTCS
[MNH;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEeTUCTpaIlio Ha caidiTe baHka Ha cTpaHmIe BXona B
Cucremy «CGepbank OHIaiH» C HCIIOIB30BAHHEM CBOGH OCHOBHOM KapThl'°. Omepaums cosmaxusi Jlormua
(Unentudukaropa nonw3oparens) u [locrossHHOrO maposst noAarBepxaaercss OAHOPA30BBIM MapoJieM, KOTOPBIH
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omnepamuu B cucteme «Coepbank Ommaiin» Kiment moareepkaaer OgHOPa30BBIMU MAPONISIMA, KOTOPHIE
BBOAsATCS TipH coBepuiennn Omnepanun B Cucreme «Coepbank Onnaiiny. OgHopa3oBsie mapoin KiueHT MoxeT
HOJTYYHTH!

- yepe3 YCTpOHCTBO caMOOOCITY:KUBaHUS Banka' ¢ mcrmons3oBaHmeM CBOEH OCHOBHO KapThl baHka.

Omnepartus nonyuenus OHOPa30BBIX maposiei moarsepxkaaetcs [11MH;

- B SMS-co00I1IeHNH, OTIIPABIICHHOM Ha HOMEP MOOHJILHOTO TenedoHa, MoAKIoueHHOoro KiueHtoMm K
Ycenyre «MoOunbHBIH 0aHK» (TPU BBEIOOpE AAHHOTO crtocoba momydeHwst OZHOPA30BOTO MApoJs B CUCTEME
«Coepbank OHIalHy).

HeoOxomumocts moarBepkaenust Omepanyu OpHopa3oBbiM TapojeM W Tl OJHOPA30BOTO MApOJs LIS
monrBepxkaeHuss Ormepanmu  ompeaenseT baHk u  moBomuT naHHyro wuHGopManuio A0 Kimenra mytem
ortobOpaxenus: nHpopmanuu B cucreMe «Coepbank OHaiiny npu coBepiieHur Oneparym.

10.7. TlocrosHHBIE W OMHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHnmaiiHy, I menei
noAnuUucCaHurd U OTIIPAaBKHU 3JICKTPOHHOI'O TOKYMECHTA, SABJIAIOTCA aHAJIOTOM CO6CTBCHHOpy‘-IHOI71 IHOAIINCH Knnenra.
SHCKTpOHHBIe JOKYMCHTBI, B TOM 4YHUCJIC HOOIOBOpPLI W 3adABJICHHA, IMMOAINMCAHHBIC W TIICPCAaHHBIC C
UCIIOJIb30BAaHHUEM ITOCTOSHHOTO M/HIIM OJJHOPA30BOTO MapoJis, npu3Hatotcst bankom u KimmeHToM paBHO3HAYHBIMU
JTOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, IOJNMCAHHBIM COOCTBEHHOPYYHOH IOJIIHCHIO, M MOTYT CIIyXKHTh
JI0Ka3aTeJIbCTBOM B Cy/I€.

[Ipu pasmemennn B cucrteMe «COepbank OHJaiH» 3MEKTPOHHOTO JTOKYMEHTA WM CCBUIKA Ha AIIEKTPOHHBIN
JOKYMEHT, KOTOPBIH COACPKUT YCJIOBHS JTOTOBOpPA, TAKOH JOKYMEHT MPH3HAETCS HANpaBlCeHHbIM baHkoM
Kiuenty. Cornacue KJIMEHTa 3aKIFOUYHUTh MPEAIaraeMblid JIOTOBOP MOXKET OBbITh JIAHO IYTEM HEIOCPEICTBEHHOIO
HATpaBJICHUS] TIOCTOSHHOTO W/WIIM  OJHOPA30BOTO Tapois, JiMOO B (opMe 3JICKTPOHHOIO JIOKYMEHTa,
MOJIMCAaHHOTO aHAJOrOM COOCTBEHHOpYYHOU moinucu. llopsgok QyHKIuOHMpOBaHUs cucTeMbl «COepOaHK
Omnnaiin» T1O3BOJIAET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpMUpyeMble W TiepefaBaeMble BHYTPH CHCTEMBI
3JIEKTPOHHBIC JOKYMEHTBI HCXOJSAT OT CTOPOH 110 Jlorosopy.

Bank ¢ukcupyer pesynbTar NpPOBEPKH aHajora COOCTBEHHOPYYHOW MOANMHUCH, BBeneHHOro KimentoM mpu
COBepIlIeHHH JieHcTBUl depe3 cucremy «Coepbank OHnaiiny, u 1o 3anpocy Knunenta dopmupyer TOKyMeHT ¢
yKa3aHHEM Ha pe3yJIbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOM MOANMCH Ha OyMa)KHOM HOCHUTEIIE.

B ummane banka o mecty 3akmodenus Jlorosopa.

Y° [pu mammany TexHmaecKoil BO3MOXKHOCTH baHk peammsyer ams Kienta BOSMOXKHOCT CMeHbI 3Hadenmii Jlornna (Mnentndukaropa
nosib3oBaTens)/[IoCTOsTHHOTO MapoJIs.

Y [Ipy HATHYHH TEXHHUECKOH BO3MOKHOCTH.

"8 [1py HANMYMH TEXHHYECKOH BO3MOKHOCTH.

8 IMpy manuamn Ha VerpoficTBe caMOOGCTYKIHBAHKS TEXHUIECKOH BO3MOKHOCTH.
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bank obecrieunBaeT HEW3MEHHOCTh MOJIIMCAHHOTO AaHAJIoOroM coOCTBeHHOpYYHOUW mommucu Kivenra
AJIEKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh TOATBEpXJeHUs (akra moamucanus KIMeHTOM KOHKpPETHOTO
JOKYMEHTa, OCYIIECTBIISICT XpaHEHHE DJICKTPOHHBIX IOKYMEHTOB, opopmieHHbIX KineHToM uepe3 cucremy
«Coepbank OnnaitH», U TpenocTaBieHne NOKyMeHTOB KimeHTy mo ero 3ampocy depes cuctemy «CoOepOaHK
Omnnaita» 1100 Ha OyMa>KHOM HOCHUTEJIE.

JlokyMeHTalnbHBIM ~ HOATBEp)KAeHHEM  (dakra okasaHus Kimenty ycmyru, cosepumenus Kimenrom
Omnepaunn/aecTBus SBIAETCS MPOTOKON TpoBeneHus Omepanuii/neicTBus B aBTOMAaTU3UPOBAHHOW CHCTEME
banka, moATBep)KHAOUIMI KOPPEKTHYK uAeHTH(UKanuioo u ayreHtudukamuoo Kimenra (B ToMm umcie,
ucnonb3oBanue KnumeHnrtoMm aHamora COOCTBEHHOPYYHOM NOANMCH) M OKa3aHUE YCIYTH, COBEpIICHHE
Omnepaunn/aedcTBUA B TAKOH CUCTEME.

[To daxry 3akiaroueHus 10roBopa B 3MeKTpoHHOH ¢opme bank Hampasisier Knuenty Ha Bce HOMepa MOOMIBHBIX
TeneOHOB, MOAKIIOUYEHHBIX K yciyre «MoOWiIbHbIH 6aHk», SMS-coo0IieHne 0 3aKII0UeHIH JOTOBOpa, KOTOpoe
SBJISIETCS TIOATBEP)KICHUEM 3aKIIIOUEHHs ToroBopa bankom.

10.8. Knument Hecer (hMHAHCOBBIE PUCKH W PUCKH HApyIIEHUS KOH(DHUISHIINATLHOCTH, CBSI3aHHBIE C BO3MOXHON
KOMITpOMeTanueld nHpopManuu mpu e€ mepemade depe3 ceTb MHTepHeT mpH MONydeHHH YCIyT MOCPEICTBOM
cucrembl «Coepbank OHaH.

10.9. KimeHT caMoCTOSATENBHO 1 32 CBOM CUET 00eCleYnBacT MOAKIIOYSHNE CBOUX BBIYMCIUTENBHBIX CPENICTB K
cetn MHuTepHer, nocTyn K cetu MHTepHeT, a Takxke oOecledrBaeT 3allUTy COOCTBEHHBIX BBIYHCIUTEIIBHBIX
CPEACTB OT HECAHKIHMOHHUPOBAHHOTO JOCTYMa W BPEJOHOCHOIO MpPOTpaMMHOro obOecredeHus. B ciydae
ucnonb3oBaHus cucteMbl «CoOepbank OHiaiiHy» Ha He MpuHaaiexkamux KiIMeHTy BBIYMCIUTENBHBIX CPEICTBAX,
KnmneHT Hecer Bce pHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLICHHEM KOH(QHICHLUUAIBHOCTH U LEJIOCTHOCTH
nHGOpPMaLUH, a TAKXKE BO3MOXHBIMU HETIPABOMEPHBIMH ACHCTBUSIMU HHBIX JIULI.

10.10.1Ipu npoBenenrnu Onepanuii B cucreme «Coepbank OHIaliH» HCIOIB3yeTCs] MOCKOBCKOE BPEMS.
10.11. Ycnyru B cucteMsl «Coepoank OHIaitHy» MpeaoCTaBISIFOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. ins orripaBku Kimmerrom OgHOPa30BBIX Maposeit u moaTeepxkaeanii 00 Onepanusx B cucteMe «CoepOank
Omnnaitn» ucnons3yercss Homep MoOwiIbHOTO Tenedona Kimenra, 3apeructpupoBaHsblil B Ycenyre «MoOHIBHBIH
6ank». OrtnpaBka bankom Kimenty SMS-coobmienuii, conepxamux OnHOpa3oBbie Mapoid, OCYIIECTBISETCS B
pamkax Yciayru «MoOHIIbHBIN OaHK».

10.13.bank nHpopmupyet Knnenra o mepax Oe3zomnacHocTH, pruckax KimeHTa U BOBMOXKHBIX MOCIEJACTBUSAX JJIS
Knuenra B cnydae HecoOmoaeHus Mep HHPOPMAIMOHHON 06e301acHOCTH, peKoMeHJoBaHHbIX bankowm B [lamsiTke
no Oe3omacHoctd. MHopMHpoBaHME OCYyIIECTBISICTCS Takke Ha oduIUaibHOM caiite baHka n/wmm B ero
NoJpa3aeNeHUAX /U IMyTeM OTIpaBku SMS — cooOiieHunii Ha HoMep MOOMIIBHOTO TesedoHa, MOIKITI0UEHHOTO
Knmentom k yciryre « MoOWITbHBIN OaHK.

10.14.bauk o0s3yeTcs:

10.14.1. [IpuHUMATE K UCTIOTTHEHUIO MTOCTYNMUBIIHE OT KimeHTa 31IeKTpOHHBIE JOKYMEHTHI, 0(hOpMIICHHEIE
B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit Denepannu, TpeOOBAaHUIMU HOPMATHUBHBIX
nokymentoB banka Poccun, J[loroBopa, mnoarBepikaeHHble KimeHTOM ycTtaHOBIGHHBIM criocoboM. bank
WCTIOJIHSET PUHATHIC AJIEKTPOHHBIE JOKYMEHTHI HE TMO3HEe Padovero AHA, CIEAYIOIIETO 3a JHEM UX HOJTydeHHs
ot Knuenra.

10.14.2. He pasrmamate 1 He mepenaBaTh TpeTbuM JHnaM uHpopmanuio o Kinuente n ero Onepanusix B
cucreMe «COepbank  OmiaiiH», 3a  HUCKJIIOYCHHEM  CIy4yaeB, MPEAyCMOTPEHHBIX  JEHCTBYIOLIMM
3aKoHOJaTenbCTBOM Poccuiickort @eaepanuu u JloroBopom.

10.14.3. Obecnieunth coxpaHHOCTh WHpopManuu o0 Onepamusx Kimenra B cucreme «CoOepbank
OmnaitHy B TeUCHHUE CPOKA, YCTAHOBICHHOTO IEHCTBYIONINM 3aKOHOATeIbecTBOM Poccutickoit deneparum.

10.14.4. B ciyuae HEBO3MOXXHOCTH TNpeAocTaBieHUs ycinyr cucreMbl «COepbank OwHuaiiH» 10
TEXHUYECKUM WJIM WHBIM MPHUYUHAM Pa3MeCTUTh Ha oduuuanbHOM caiite banka wim B cucreme «COepOaHK
OHIaiiH» COOTBETCTBYIOIIYIO HH(OPMAIHIO.

96



10.15.0co0eHHOCTH MPeIOCTaBIICHUS CEPBUCOB B MOOMIIBHOM NMpHIIoKeHnH banka:
10.15.1. KnmeHT HacTOSIIM YBEIOMIICH U COTJIAIIAeTCs C TEM, UTO:

- obecriedeHne OE30MAaCHOCTH JaHHBIX, XPAHALIMXCSI Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOMCTBaX, a TaKkKe
JTUYHON KOH(UACHIHAIBHON HHPOpMaUK 00ecTieYrBaeTCsl HEMoCpeACTBEHHO Kinentom;

- uHpopMarus, pasmemenHas Kimmentom B pamkax cepBuca Jlmamoru, WCMONB3yeTcs B IENSIX
MpeIoCTaBIIEHIS CEPBUCA U XPAaHHUTCA Ha pecypcax baHka;

- uHpopMarus, nepenaBacMmas KimeHTOM B paMkax cepBuca JlMaiiord, COOTBETCTBYET TPEOOBaHUSIM
3aKoHojiaTenbcTBa Poccuiickoit denepannu.

10.15.2. bank He koHTpONMMpPYEeT HHADOPMAIINIO, pa3MenIaeMylo, IIEPeIaBaeMyIo, HCIIOBE3YEMYIO B CEPBHCE
Hwnanoru;
10.15.3. Uil ynydiieHus: pabotel MoOuapHOro nmpuiokeHuss banka B aBToMaTndeckoMm pexume banky

MOOWIIBPHBIM TpwiokeHneM baHka aHoHmMHO (0e3 wunmeHTHuKaruu KimeHnrta) mnepemaeTcst clemyromias
uHpopMmarus: tun OrnepanMoHHONH cucTeMbl MoOunbHOro ycrpoiictBa KimeHta, Bepcuss M UIACHTH(DUKATOD
MoOunpHOrOo mnpwiokeHuss baHka, a Takke WHBIE METPUKH IS IIeJedl MOJNydYeHUS CTAaTUCTHKH TI0
WCTIONIE30BaHMI0 (PyHKIHHA MOOMIBHOTO pHItokeHus: banka;

10.15.4. Mpu ocymiecTBIeHHN KIMeHTOM MepeBOJOB JEHEKHBIX CPEICTB C HCIOIB30BAHHEM CEpBHUCA
Jlnanoru, AeHexKHbIe CPeICTBA NEPEUHCIIAIOTCS Ha OHY U3 KapT IOJIy4aTels, 10 KOTOpOoH npeJcTaBieHa Y ciayra
«MoOwipHbIH OaHk». lpy HanM4YMu y moirydartelns mepeBofa HECKONBKUX KapT, CueT KapThl MONTydaTelns st
3a4MCIICHUS CPEICTB BEIOMpaeTcsl 10 ycMoTpeHHio banka.

10.16.baHk umMeeT npago:

10.16.1. [Ipekpartuth mpenocraBicHue ycayr B cucteme «COepOank OHnaiiH» B cilydae HapyLICHHS
KimenTom cBonx o0s3aTenscTB o Jlorosopy.

10.16.2. [IprocTaHOBUTH WM OTPaHMYHTH IMpeJocTaBlicHHe ycayr B cucreMe «COepbank OHmaliHy npu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapylIeHHs HHGOPMAIMOHHOW OE30MacHOCTH, B ClIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJIA TTOCTOSHHOTO MapoJjs, a Takke B CiIydae, ecid y baHka BO3HHMKAIOT MOJO3PEHHS, YTO
Ormepanyst coBepuIaeTcs B IEIAX JIETAIU3aluy (OTMBIBAaHHSA) TO0XOJ0B, HMONYYSHHBIX NPECTYIHBIM ITyTeM, WU
(hMHAHCHPOBAHMS TEPPOPU3MA

10.16.3. YcranaBnuBaTh JUMHTHI Ha coBepiieHrne Omnepammii B cucreme «Coepbank OHaiiH», a Takxke
peanu3oBbIBaTh B cucteme «Coepbank OHnaiin» qpyriue MexaHu3Mbl, CHIDKatomue pucku banka u Knuenra.

10.16.4. OcymiecTBiaTh KOHTPOJb cMeHbl CHM-kapTtel 10 HOMepy MOOWIBHOrO TenedoHa,
noakimoueHHoro Kimenrom k Yceiayre «MoOwWibHBIA 0OaHK», M, B Cjydae BBISBJICHHS TakKoro (akra,
MPUOCTAaHABIIMBATh, WM OTPaHUYMBATh TMPEAOCTaBlieHHEe yciayr B cucteme «COepbank OwHnaitH» 10
noarsepxkaeHust Knuenrom cmensl CUM-kapThl.

10.16.5. BbnokupoBate goctyn Kimenrta k cucreme «CoOepbank OHnailH» Ha OCHOBaHUHM YCTHOTO
obpamenus Kimmenra B Konraktasiit Llentp banka.

10.16.6. [IpuocTanaBnMBaTh HampaBlIeHWE KIHEHTY W3BEUICHWA (TIOATBEPXACHUH) O TPUHATHA K
WCTIOJIHEHUIO PACTOPSDKEHHH M WHOW 3alnuiiaeMod MH(GOpPMAlMK M OCYIIECTBICHHUS TEpPeBOja JICHEKHBIX
CPEIICTB Ha OCHOBAaHMM COOOIIEHHII (KOJOB), OTHPABICHHBIX C HOMepa TeledoHa, yKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B ClTy4ae eciii baHKy cTano 3BEeCTHO O MPHU3HAKaX, YKa3bIBAIOUIMX Ha:

- W3MEHEHHe NoJydaTelss nHPOpMaluK, HarpaBlieHHOW baHKOM W Mcmonb3yemoil npu ayTeHTH(UKaumn
KJINEHTA;

- HU3MCHCHUC OTIIPABUTCIIA COO6H.[€HI/II>i C HOMEpa TCHC(i)OHa, YKa3aHHOI'O B AOTOBOpPE C KIIMCHTOM, Ha
OCHOBAHHHU KOTOPBIX OCYHICCTBIIACTCA IIECPEBO JCHCIKHBIX CPEACTB,

- 3ameHy SIM-kapThl, NpeKpalieHue OOCIy)XKMBAaHUS WIM CMEHY HOMepa Teiie)oHa, yKa3aHHOIO B
JIOTOBOPE C KIIMEHTOM;

- W3MEHEHHE HICHTU(HKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXPaHEHHOro baHKOM NpH yCHEeUIHOM
BBITTOJIHEHUH TIPOLIEAYPBI PETHCTPAIUN MOOMITEHBIX TIPUIIOKEHHH Ha yCTPOMCTBAX, UCIIONB3yeMbIX KiTneHTOM.

10.17.baHk He HECET OTBETCTBEHHOCT:
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10.17.1. B ciydae HEBO3MOKHOCTH TIPEIOCTABICHHS YCIyr cuctemMbl «CoOepbank OHIaiH» 1O
HE3aBUCAIMM OT baHka 0OCTOSATENHCTBaM, B TOM YHCIIE 110 MPHYMHE HENPeJOCTaBlIeHUS BaHKy CTOPOHHUMHU
OpraHH3alUsSIMU CEPBUCOB, HEOOXOIUMBIX I MpenocTaBicHus yciuyr B Cucreme «Coepoank OHmaitny.

10.17.2. 3a mocnexactBus xommpomeranuu Jlornna (Maentudukaropa mnomb3oBatens), [loctosHHOTO
w/mmn  OpHopa3oBbix maponeid Kimenta, a Takke 3a YOBITKH, IOHeCeHHBIe KIHMEHTOM B CBS3HM C
HETIPaBOMEPHBIMH JICHCTBUSMH TPETHHX JIALL.

10.17.3. B cayuasx He0OOCHOBaHHOTO WK OIIMOOYHOTO TiepeunciieHuss KITMeHToM cpecTB moaydaTensiM
¢ wmcronb3oBaHueM cucteMbl «COepbank OmmaiiH» KiueHT caMocCTOsTENhHO YyperymupyeT BOIPOC BO3BpaTa
CPEIICTB C UX MOIyYaTeIIIMH.

10.18.Knuenr obs3yeTcs:

10.18.1. XpaHUTh B HEJAOCTYITHOM JIJIsl TPETHUX JIUIl MECTE M HE TepeaaBarh APYyruM JmiaMm csou Jloruu
(Uneatudukarop monp3oBareins), IlocTossHHbI 1 OMHOpa30BBIC TAPOIH.

10.18.2. I[Ipu xommpomeranuu WIM TOAO3PEHUMH Ha KoMmmpomeTanuioo IlocrossHHOro maponst -
He3aMeIUTEeNFHO Tpou3BecTH cMeHy [loctostHHOro apods B cucteme «Coepboank OHmaliHy.

[Ipy HEBO3MOXXHOCTH HE3aMEINTEIbHO BBHINOJIHUTH YyKa3aHHBIC BBHIIE [EHCTBHA, a TakkKe B CiIydae
KOMIIPOMETAIlMM WM TOA03peHur Ha kommpometaruio JlormHa (Mpentudukatopa moOab30BaTENs),
He3aMeUIUTeNIbHO 00paTuthes B KonTakTheii Llentp banka winu mo6oe [oapaznencuue banka.

10.18.3. [lepen BBOOM B cucteme «COepbank Onnaiiny» OgHOpPa30BOrO MapoJis, MOJydeHHOro B SMS-
cooO1ieHun B paMKax Y ciyrd « MoOWIIbHBIM OaHK», B 0053aTETLHOM TOPSIKE CBEPUTH PEKBU3UTHI COBEpIIaEMON
Omneparuu ¢ pekBu3uTamMu B SMS-coo01enny, coaepxkamniemM OMHOpa30oBhIiA Mapoib. BBOIUTE Mapoib B CUCTEMY
«Co6epbank OHNaiH» TONBKO MPH YCIOBUH COBIMAJCHUS PEKBU3UTOB coBepiaeMoi Omepannu ¢ peKBU3UTAMU B
SMS-coo0miennu, cogepxamieM OIHOPA30BbIN APOJIb, ¥ COTIACHH ¢ TPOoBOAUMON Oneparueii.

10.18.4. O3HaKOMUTHCS ¢ MepaMu 0€30MTaCHOCTH M HEYKOCHUTENHFHO WX COOTIOAATh.
10.19.KnueHTt umeeT mpago:

10.19.1. B chyyae BO3HUMKHOBEHHS TMIPETEH3WI, CBS3aHHBIX C MpeaocTaBieHueM yciayr CHCTEeMBI
«Coepbank Onnaita», ohopMUTE COOTBETCTBYIOMIEe 3asBiieHue B [lompasnenennn banka, depes odumambHbINA

caiiT Banka mm cucremy «Coepbank Onaitay'2.

10.19.2. B cnyuae HeoOxonumoctu oOpatuthes B [loapasnenenue baHka /i mojydeHus: TUCbMEHHOTO
noaTBepkaeHus 00 Onepaiinu, npousBeieHHoM B cucreMe «CoepOank OHainy.

10.20.Knuent cormamaercs ¢ TeMm, uyTo baHk npu mnpenocTaBieHHMH YCIYr C HCIOJB30BAHUEM CHCTEMBbI
«COepbank OHIIaliH» yCTaHABIMBACT:

- MaKCHMAaJbHYI0 CyMMy ojiHOM Omnepalinu miaTeka WK MepeBoja JeHEeKHBIX CPEJICTB Ha cUeTa TPEThbUX
JUI WIM MakCUMalibHylo cymmy Omnepanuid IUiaTexeidl M NEpeBOJOB Ha cueTa TPETbUX JHMI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiite banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeNieil JEHEXKHBIX CPEJICTB, B aJIpec KOTOPBIX MOTYT OBITH COBEPIIEHBI
IJIaTeXH, a TaKKe MaKCUMalbHYI0 cymMMmy Takux Omnepanuil B CYTKHM, YCTAHOBIIEHHYIO Ha OTHAEIbHBIX
noJyvaresieit (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- MIPY UCTIOJIb30BaHUH MOOWIIBHBIX MPHUIIOKEHHUH MEePEeYeHb YCTPOICTB, C KOTOPBIX MOXKET OCYIIECTBISITHCS
noctyn Kimenra k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
WnenTrdUKaTOPBI TAKUX YCTPOWUCTB ONMPENEIISIOTCS U COXpaHsIOTCs baHkoM 1o (akTy ycnemHoro BBIIOIHEHHS
Knuentom onpenenenHoit bankoM n omyOimkoBaHHOHM Ha caiite baHka mpouenypsl perucTpauud MOOMIBHOTO
HNPUIOKEHUS HA YCTPOUCTBAX, UCNIOJIb3yeMbIX KimeHTOM.

- NepevyeHb YCTPOMCTB, C KOTOPBIX MOXKET OCYyWIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaiin», Ha OCHOBaHMM yclelHoi naenTudukanun Kinnenra ¢ ycrpoiicTsa.

12 o
0 HpH HaJIMYUU TCXHUYCCKOU BO3MOXXHOCTH.
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11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

11.1. Kontaktueii llenTp baHka mpemocTaBisieT KpyTIIOCYTOYHOE OOCITYXHWBaHHWE KIWEHTOB 1O TelIeOHY
(depe3 omeparopa WK B aBTOMATHYECKOM PEKUME).

11.2. Bank ocraBiseT 3a cO00H MpaBo B JII00OE BpeMsl 0 COOCTBEHHOMY YCMOTPEHHIO U3MEHATH Ha0Op YCIyT,
npenocrasisieMbix Knnenrty uepe3 Konrakraslii Lentp banka.

11.3. Tlepeuenp mnpenmocraBisemMbix yciyr (Omepamnuii), a Takke HoMepa TeleQOHOB, IO KOTOPBIM
npenocrapistorces yenyru (Oneparun), pazmemarorcs Ha OdunmansHoM caiite banka.

11.4. TIpemocraBnenne yciyr (Omepanmii) OCYIIeCTBISIETCS TOJIBKO B ciydae ycremHoi Wapentudukanuu u
Aytentudukannu Knmnenra.

11.4.1. Nnentudukauus Kinenra bankom ocymiecTBisieTcsi HA OCHOBaHMU HOMEpa KapThl/4acTH HOMEpa KapThl
u/wim 1o (haMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Kinuenrta (mpu obpamennn Knuenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHWHM HOMEpa MOOMITBHOTO Tenedona KimenTa, moaximroueHHOro K Y cimyre «MoOuIbHBINH
O0aHk», W WMEHHM M oTrdyecTBa (mpu ero Hamumuuu) Kimenra (mpu ocylecTBIeHWHM bBaHKOM HMCXOASAIIETO
Tene)OHHOTO 3BOHKA); MH(pOpPMAaLus, MOIydYeHHas B pe3yibrate MaeHTudukanuu, NOKHA COOTBETCTBOBATH
nH(popMaIuH, coaeprkarieiics B 6a3ze TaHHBIX banka;

11.4.2. Ayrentudukanus KimueHTa oCymecTBIsieTcss Ha OCHOBaHWHW MpaBWIIbHOW KoHTponmsHOW wH(pOpMammn
KiuenTa, Kona kiveHTa u/uim OTBETOB Ha BOIPOCHI O MEPCOHANBHBIX JaHHBIX KineHTa, conaepxamuxcs B 0ase
INaHHBIX baHKa.

11.5. KnumeHt cornamaercs Ha niepenady HHQOpPMAaNUHU 110 JTUHUSIM Tene(OHHON CBs3M (BKIIIOYAsk MOOWITEHBIC U
WHBIC BUJBI TeNe()OHHOW CBS3H), OCO3HABAS, YTO JIMHUU TEIe()OHHOU CBSI3U HE SABISIIOTCS 0€30MacHbIM KaHAJIOM
nepeaadun I/IHq)OpMaHI/II/I, n corjjamacTcsa HECTU BCC PUCKHU, CBA3AHHBIC C BO3MOXHBIM HapYHICHHUEM
KOH(MICHINATBHOCTH, BOHUKAOIINE BCIEACTBIE UCIOIb30BAHMUS TAKOTO KaHAJIA.

11.6. Ilpu Hamuumu TexHUYECKOW Bo3MOkHOCTH BaHk mpemoctaBisier KimeHTy-AepikaTeinto OCHOBHOW KapThl
YCIyry MO JOCPOYHOMY IEPEBBITYCKY KapT (OCHOBHOW W JIOTIOJIHMTEIBHON) mpu oOpamieHun Kimenrta k
oneparopy Konrtaktroro llentpa banka.

11.7. Hnsa momyueHust yciyru (coBeprnenus Omepannu) KimeHT B pexume Teae@OHHOW KOMMYHHUKAIUU C
ornepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIYTH, KOTOPYIO OH JKeJaeT MOJIyYlTh, WIIH BUJ U TapameTpbl Orepanin, KOTOPYIO OH JKETaeT COBEPIIUTD.

Ha ocnoBanuu stoii muHpopmaunu bank dopmupyer SMS-cooOmieHne ¢ ykazaHMEM BHIAa U IapaMeTpOB
yciyru/Onepanuu, koga noAareepxacHus Kinentom ycmyru/Onepaiiuu U pekoMmeHnanuii banka mis Knuenra,

HEOOXOIUMBIX JUIs nocneayomeii 00padotkn bankom nHpopmanuu o yciyre. SMS-coobuienue popmupyercs

o o v 121
bankom n HapapJIsACTCA Ha MOOUJILHBIN TeJ'Ie(I)OH KJ'II/IGHTa, TOAKIKYCHHBIN K chyre «MOOHITBHBIH OaHK» .

11.8. B cnyuae cornacust Knuenra Ha nonmydenue yciyru/coBepiienne Onepanuu, BUI U apaMeTpbl KOTOPOH
yKa3aHbl B IOIydeHHOM 0T banka SMS-cooOmennu, Knuenr B Teuenne 24 yacoB ¢ MoMeHTa oTnpaBku bankom
SMS-coo0mienunst moATBEpKAaeT BUJ W MapameTpsl yciayru/Onepanun myTeM HanpasieHus B baHk oTBeTHOTro
SMS-cooOmenunst ¢ komoMm mnonrBepxkiaeHus. Ilepen ormpaBkoir SMS-cooOuieHnsi ¢ KOAOM IOATBEPKICHUS
KnueHnT momkeH BHHMAaTeNbHO NPOBEPUTH MHGpopMauuio no yciayre/Onepaunun B SMS-coobmennn banka, a
TaKXe BBITIOJIHUTH BCe PEKOMEHIAINH, YKazaHHble B SMS -coobmennn banka. KiimeHT He 10JKEeH HapaBisTh B
Bank SMS-coobmenne ¢ Kogom mnoareepkaenusi, ecnu KimeHT He coriaceH ¢ mHGoOpMalmeH, yKa3aHHOH B
SMS-coobmennn banka, 6o cmbici nHGopMaluu B SMS-coobmieHnn He siceH KineHTy.

B cnyuae orcyrcrBus uHbpopmaimu or Kinuenra B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
coobmeHms, 3asBinenHas Kimmentom ycnyra (Omnepanysi) He COBepIIaeTcs.

11.9. Kimenr cornamaercsi ¢ TeM, 4to ero obpamenue B Konrtaktaeiii LlenTp banka siBisieTcst pacnopsbkeHHEM
Kinuenra Ha nonydenue yciayru/cosepiuenue Onepaiiiu, a KoJ| OATBEPKACHUS, yKa3aHHbI B SMS-co001eHu,
OTIPAaBJICHHBIM ¢ HOMepa MoOmbHOro tenedona Kimenra, moaxiodeHHOro K ycinyre «MoOUNbHBIA OaHK», B
Bank, siBisieTcst aHanorom coOCcTBeHHOPYYHO# monuick Kimenra.

121 .
®dopmatel SMS-coobmennii nmpuBeaeHs! B PykoBoaACTBE 10 UCTIONB30BaHUIO «MOOMIIEHOTO OaHKay.
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11.10.ITpu monyuenuun SMS-cooOmienns Knuenta ¢ Komom moarBepskaeHuss BaHK OCyIIECTBIsICT 00pabOTKY
nHpOpMaIUK 1Mo noATBepxkAcHHOW Kimentom ycmyre/Omnepanuu, He TMO3qHEe padodvero JHs, CIEAYIONIEro 3a
nHeMm momydeHus oT Kimmenta SMS-cooOmienus ¢ kogoM moarBepkaeHus. [lo pesynbraram o0paboTKH
nHpopmaruu bank Hanpapnser Kimmenty SMS-coo0iieHue o nmpeocTaBieH!u: yCIyry, BEINOTHeHUH Onepariiu
C YKa3aHWEM €€ BHJIAa U ITapaMeTpoB MO0 O HEBO3MOXKHOCTH MIPEJOCTABICHUS YCIyTH (BBITTONHEHHsT Omnepariim)
¢ pexoMeHaanusiMu st Kirenra.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHaJIC)KAIee HCIIOJHEHNUE CBOUX O0S3aHHOCTEH B COOTBETCTBUU C
3aKoHOJaTenbCTBOM Poccuiickoit @eaepaunu u ycaosusiMu Jlorosopa.

12.2. baHk He HECeT OTBETCTBEHHOCTHU 3a KaKWe-TMOO cOOM B OOCITYy)KMBAaHUH, CBSI3aHHBIC ¢ 00OPY/IOBaHHEM,
CUCTEMaMH{ T[IOJIaY¥l JJICKTPOSHEPTUH W/WIM JIMHUM CBA3M WM CeTed, KOTOpbIE O00ECIEeYHBAIOTCS,
IKCIUTYaTUPYIOTCS W/HITH O0CITYKUBAIOTCS TPETHHMH JTUIAMHU.

bank He HEeceT OTBETCTBEHHOCTH B CUTyallusAX, HAXOOSAIIUXCS BHE C(l)epI)I KOHTPOJIA banka.

12.3. bank He HeceT OoTBeTCTBeHHOCTH mo OmepanusM, B ciaydae eciad mHpopmamms o kapre, Kome kimenra,
[INH, Kontponbhoii mndopmanuu Knuenta, Jlorune (Mpentudukatope moip3oBaTens), mapoisx CHCTEMBI
«Co6epbank OHaliH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3yJbTaTe HeT0OPOCOBECTHOTO BBIMONHEHHs KitneHToM
YCIIOBUII HMX XpaHEHHWs W HCIONB30BaHUA. baHK He HeceT OTBETCTBEHHOCTH nmo OrmepanusM, B CIydae €cid
MoOmpHBIN TenedoH Kimenta ¢ HOMEpOM, MOIKITIOYEHHBIM K Ycinyre « MOOMIBHBIA OaHK», CTaHET JOCTYIICH
VHBIM JIUIIaM.

12.4. bark He HeceT OTBETCTBEHHOCTH 3a TIIOCIEACTBHS  HWCIOJIHEHHS TIOPYYECHHH, BBIIaHHBIX
HEYIOJITHOMOYSHHBIMH JIUIIAMH, M B T€X CIyYasX, KOTJa C HCIIOIh30BAHUEM IMPEAYCMOTPEHHBIX OaHKOBCKHMH
npaBwiamMd ¥ JloroBopoMm mpoueAayp baHk He Mor ycTaHOBHTh (DakTa BBIIAaYM  PACHOPSDKCHUS
HEYIOJHOMOYEHHBIMH JIUIAMHU.

12.5. baHK He HeceT OTBETCTBEHHOCTH:
- B cyvasx HeBbImoiaHeHus: Kimentom ycnoBuii Jlorosopa;

- B CJIyd4asiX 0TKa3a TOProBO-CEPBHCHOTO MPEANPHUATHS B MpoBeAcHUU Onepaluii OmiaTel OKYIOK/YCIYT C
KCIIOJIb30BAaHUEM IEKTPOHHOTO TEPMUHANA 110 IpUYKHE oTKa3a Jlepxatens ot BBoAa [11H;

- B ClIy4yasX OTKa3a TOPrOBO-CEPBUCHOTO MpennpusaTHa B nposeaeHnn Onepanuii omiaTel MOKYNOK/YCIIyT
MO NMPUYHHE HEOOXOAUMOCTH JOTIOTHUTENILHON MPOBEPKH MPaBOMEPHOCTH TipoBesieHnst Ornepaiui;

- 3a BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJHUTENBHBIX KOMHCCHH 3a  OIUIaTy
MOKYIOK/YCITYT 110 KapTam;

- 3a OrpaHMYCHMs 10 CymMMaM IpoBoaAMMBbIX Omnepaiuii u 3a nopsaaok Wnentudukanuu Jlepxarenet,
MIPUMEHSIEMBIE TOPTOBO-CEPBUCHBIMU TIPEANPUATHIMA U APYTUMH OaHKAMH.

12.6. OrsercrBeHHoCTh banka nepen KnneHTom orpaHnynBaeTcst JOKYMEHTAIBHO TOATBEPKICHHBIM PeaIbHBIM
yimepOooM, BO3HUKIIMM Yy KimeHta B pesynbraTe HenpaBoMepHBIX neidctBuil banka. Hu mpum kakmx
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH Mepell KiimeHTom 3a kakue-nmubo KOCBEeHHbIE, TOOOYHBIE HITH
cilyyaiiHble YOBITKM (B TOM YHMCIIe YIYILEHHYIO BBIFONy), Jaxke B ciydae, ecin KimeHT Oblm yBeJOMIIEH O
BO3MOXHOCTH X BOSHUKHOBEHHS.

13. PACTOP’KEHUME JOTI'OBOPA

13.1. JloroBop MOXeT ObITh PacCTOPTHYT 0 WHHUIKAaTHBE KiMeHTa Ha OCHOBAaHWH 3asBICHUS, OPOPMIICHHOTO B
Banke, npu ycrnoBuu norameHusi B HoHOM 00beme OO1Iel 3a0/KeHHOCTH 110 KapTe, a TaKKe IPH BHITIOJIHEHUH
WHBIX YCJIOBHH, mepedyucieHHsix B 1. 2.1. UnauBunyaneneix ycnmoswid. [Ipu pactopikennn JloroBopa miatsl,
yAep KaHHbIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BPAIIAOTCS.

13.2. baHk uMeeT nMpaBo B OJIHOCTOPOHHEM IOpsiIKe pacToprHyTh JloroBop ¢ Kimenrom:

- Npy TPUHATHA B TEUYEHHE KAJCHIAPHOTO roja JBYX M Ooyiee pelieHHi o0 OTKa3e B BBINOJIHEHUH
pacnopsokenust Knmnenra o coBepmennn Onepanuu mo CdeTy Ha OCHOBaHMH MOAO03PEHHH, BO3HUKIINX y baHka,
yro Onepanus cOBEpLIAeTCs B LENsAX Jeraau3auud (OTMBIBAHHS) TOXOJOB, MOJYYECHHBIX MPECTYHMHBIM ITyTEM,
iy GUHAHCHUPOBAHUS TEPPOPU3MA;
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- a TaKKe B CIIydJasx, MPeIyCMOTPEHHBIX 11.2.2 pa3nena 2 NHIUBUAYaIbHBIX YCIOBHH.

JloroBop cumTaeTcs PACTOPTHYTHIM 1O HcTedeHmHm 60 (IIecTuaecsaTH) MHEH co IHA HampaBicHms bankom
Kiuenty yBemomiienus o pacropsxkeruu Jlorosopa. Pactopkenue [loroBopa siBIsSeTCsI OCHOBAaHUEM ISl 3aKPBITUS
Cuera KapThbI.

JlaTolt HampaBiieHUs YBEIOMJIEHHS O pacTOp:keHuH Jlorosopa cuuraercs:

- npu SMS-uadopmupoBanuu — nata ornpaBku CMC, xpansimasics B cucremax banka;
- JUTSL yBEIOMIIEHHS1, HATIPABJIEHHOTO 3aKa3HbIM [TOYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HalpaBIeHUS;

- JUTSL  YBEAOMJICHHSA, BPYYEHHOTO IJIMYHO JHOO TMIpencTaBuTento KimeHTa, TOTHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Pocculickoii denepanuy, - 1ata, yKkazaHHas B OTMETKE O
NPUHSTUU YBEIOMIICHHUS.

13.3. 3akpeitre CueTta KapThl MPOW3BOJUTCS TPH BBHIMOJHEHHM BCEX YCIOBHH, yKa3zaHHbIX B 1m.1.6 OOmux
ycioBuii He mo3aHee 30 (TpuanaT) KaJeHIapHbIX JHEH:

- C JaThbl CJa4X BCCX KAapT, OTKPBITHIX K 3aKPbIBAEMOMY quTy KapThbl, UJIU UCTCUCHUSA CPOKA UX HeﬁCTBHH;

- C JaThl MOJAYM 3afBJICHUH 00 yTpaTe KaKAOW M3 yTpaueHHBIX KapT (IIpH HEBO3MOXKHOCTH UX CHa4yd B
bank).

Brinaua octatka geHeXHBIX cpeacTB co Cyera KapThl OCYIIECTBIISCTCS MIPY HOoAade 3asBICHUS O 3aKpbiTuu Cuerta
KapThl, €CIIU BbI1aua JCHEKHBIX CPEACTB MPSMO HE 3aIPEllleHa WM OIPaHUYEHa 3aKOHOAATEIbCTBOM Poccuiickoit
®enepanun/ ipu 3akpeiTun Cuera kapThl, ipu 3ToM Kimment/ [IpencraBurens o0s3yercs B naty 3akpeiTis Cuera
KapThbl O6paTI/ITI)CSI B HOILpa3ILCJI€HI/IC banka IJId TIPOBCACHUSA OKOHYATCJIBHBIX B3aMMOPACUCTOB U ITOJIYYCHUSA
MOIATBEPXKACHUS O 3aKpbITHH Cuera KapThl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu Ku3Hb»

14.1.1. Kapra, BeIlTycKaemasi B paMKax coOBMecTHOTro npoekra banka nu ®onna «[lomgapu Ku3HbY.

14.1.2. ExemMecsuHbIi TepeBo]] JOOPOBOJILHBIX TOKepTBOBaHUH B mosibdy Donpa «[lomapu xu3Hb» co Cuera
KapThl OCYILECTBISICTCA B COOTBETCTBUH ¢ NIopydeHreM KinenTa B 3asBieHun.

14.1.3. Tlopsinok cnmcanus co Cyera KapThl CYMMBI IOOPOBOJIBHOTO MOKEPTBOBAHUS U €€ IEPEUNCIICHUS Ha CUeT
®onna «[lomapu ®u3HBb» OCYyILIECTBIIETCS B cOOTBeTCTBUU ¢ «[IpaBmiaMu pacdera JOOpPOBOIBHBIX JEHEXKHBIX
noxkeptBoBaHuil B nosb3y ®onna «llogapu xu3Hp» co cuetoB kapT Visa «llomapu xu3up» [TAO CoepOank»,
pasMerienHsiME Ha OdunpansHoM caiite baHka.

14.1.4. Tlpu wusmenenun «lIpaBun pacyera HOOPOBOJIBHBIX JEHEXHBIX MOXEPTBOBaHMNA B mosb3y PDoHna
«[lomapu xu3HbB» co cueroB kapt Visa «llomapu xu3np» IIAO CoOepbank» baHk He mMeHee yeM 3a 7 (cemb)
KaJIeHIapHBIX JHEH 10 BCTYIJICHUS U3MEHEHUH B cuity yBeaomisieT 00 atom Kimenra uepe3 OdunuanbHblid cait
banka.

14.2. Kaptel [TIAO CoepdaHK ¢ HHAUBHAYAJbLHBIM TU3AHHOM

14.2.1. Kapra ¢ WHAMBHIYaJIbHBIM IM3aiHOM BBIIYCKAeTCS C HAHECEHHMEM Ha JIHMLEBYIO CTOPOHY KapThl
n3o0paxkenus1, BeioOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus: ocymectsisiercs yepe3 Odunmanbheiii caiit bank wim B [loapasnenenun banka. B
ciryyae oopmiteHus KapThl Ha OduunansHoMm caiite banka KinueHT coOCTBEHHOPYYHO MOAMUCHIBAET 3asiBIICHHE
Ha TOJIy4YeHHE KapThl IPU MOITY4YEHUN U3TOTOBIEHHON KapThl B MOApa3/ieieHnu baHka.

14.2.3. KiueHT co3aaeTt Au3aiiH JUIEeBOH CTOPOHBI KaPThl ¢ MHAMBHIYaJbHBIM JU3aHHOM:
- BHIOpaB JM3aliH KapThl U3 UMerolIeiicst B baHke ranepeu Mu3aifHOB;

- 3arpy3uB H300pakeHHe, B TOM uucie (oTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHud Kimenra
(ycroBre IPUMEHUMO TOJIBKO JUIs KapT, oopmisieMbix Ha OdurraibHOM caiite banka).
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14.2.4. Tlpu BBITyCKE KapThl C WHIWBUAYAIbHBIM JM3aHHOM C HAHECEHHEM Ha IIUIIEBYIO CTOPOHY KapThl
npencrasieHHoro KiueHToM u300paxkenus, KiMEHT TapaHTHpyeT, YTO HMEeT TMpaBO TMOJb30BaHUS WU
pacnopsbKeHUs JaHHBIM U300paKeHUEM, B TOM YHKCIIe, TPaBO HAa MpeoCTaBlIcHHUEe ero baHky ais pa3MmelneHus Ha
KapTe C MHIUBUAYAIBHBIM TU3alHOM, U YTO TAKOE MCIIOJIL30BaHUC M300PKEHUS HE HApYIIIaeT MPaB ¥ 3aKOHHBIX
WHTEPECOB TPETHUX JIMIl, B TOM YHCJIE MPaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM KHU3HH,
WCKITIOYUTEIHHBIX (MMYIIIECTBEHHBIX) TPAB, a TAKXKE JIMYHBIX HEMMYIIIECTBEHHBIX U MHBIX TPaB.

14.2.5. KiueHt 00s3aH yBEIOMHTSD JIFOJICH, 3aleUaTICHHBIX HA H300paKECHUH, O TOM, YTO JaHHOE M300pakeHUE
OyJeT UCIONB30BaHO Ui pa3MENICHUs] Ha KapTe ¢ WHIWBHIYAIbHBIM TU3AHOM, M MOJyYUTh WX COIJIACHE Ha
TaKOE UCTOJIb30BaHKe. baHk nMeeT mpaBo 3aPOCHUTH JIOKA3aTEIbCTBO MOATBEPIKICHHUS COTTIACHS JIUT, YKAa3aHHBIX
Ha U300paKEHUM MJTH TTOATBEPIK/ICHHUE MTpaBa UCIIOIL30BaHMs n300paxenus KimeHTom.

14.2.6. 3anpemeH0 HCIIOJIb30BAaTh 3alUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTIFOOBIX OTKPBITBIX UJIW 3aKPBITEIX HCTOYHUKOB, BKIIFOYaA PIHTCpHeT).

14.2.7. 3anpemieHO HCIONB30BATH AJsl pa3MEIIeHHsT Ha KapTax ¢ WHAWBUAYaTbHBIM TU3AaHHOM H300paskeHHUs,
coJieprKaliue:

- teneoHHBIe HOMEpa, MU(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHCIIe 3JIeKTPOHHBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JIOOBIX CUCTEM MCUYMCIICHUS,

- Meaajii, MOHETBI, ICHCKHBIC 3HAKH, MAPKU, KYITIOPLI, B T.4. CTAPUHHBIC U HC}/HOTp€6J]SleMI)IC;

- HOJIMTHYECKUE, PETTUTHO3HbIC, KyJIbTOBBIC JIO3YHI'H W CUMBOJIBI, (hy1aru, TepObl M HHBIE CHMBOJIBI BIIACTH,
C OrpaHUYEeHUSIMH — (HOPMY JFOOBIX POJIOB BOKCK (B TOM YHCIIe N300paskeHus o/ieil B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJ'II)HI)IM/?,aHpC]_[ICHHI)IM TpyIiiam,
MCHBIIMHCTBAM, COOBITHSIM U MCPONPUATUAM,

- Marepuanbl M CHUMBOJBl AaHTUKYJIBTYPHOH, aAHTUPEIUTHO3HOM, aHTHUCOLMAIBHOM, pacoBod u
JUCKPUMUHHPYIOIIEH HAIIpaBICHHOCTH;

- Jr00BIe MaTepUAIIbl K H300PAKCHHUS CEKCYATTbHOTO XapaKTepa;

- ¢dotorpadun WK U300paKEHHUS IMyOTUYHBIX JIOACH, HAPHUMEpP, M3BECTHBIX MY3bIKAHTOB, MUCATENeH,
CIIOPTCMEHOB, BEIYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEH (TepOoeB MYJIbTHIUIMKAIIMOHHBIX (PHIBMOB H T.IL.);

- Kaapsl U3 KHHO(bI/IJ'H)MOB, MYHLT(bI/IHBMOB, HUIITIOCTPALMM K KHUT'aM;

- peKJIaMHBle MaTepualbl, TOBAapHBIE 3HAKKM M 3HAKH OOCITYy)XHBaHUs, a0OpeBHATYpbl, CHMBOJBI W
HAauMCHOBAaHUS KOMIIAaHMHM, a TakkKe MPOAYKIHIO 3aperHCTPUPOBAaHHBIX TOBAapPHBIX 3HAKOB M 3HAKOB
00CITy>KUBaHUs (BKIIFOYast aBTOMOOHIIN M MHYIO TEXHUKY C TOBAPHBIMH 3HAKaMH M 3HAKaMH 00CITy>KUBaHH);

- n3o0pakeHWe 4eloBeKa (BKJIIOYAas HM300pakeHHe JepiKarellss KapThl), KOTOpOe IMoJipa3yMeBaeT
UCTIONIb30BaHUE JUISl LIeJIeH NICHTU(UKALINN;

- N300paKeHUs JIOJeH B SKUIMPOBKE/CHELOAEKIE C y3HaBAaCMBIMHU/UYUTAeMbIMU OpEHIaMN/TOBAPHBIMHU
3HaKaMK/3HaKaMH  OOCIIy)KMBaHHUs, HW300paXEeHUsS aBTOMOOWIEH W HWHOH TEXHUKH C Y3HaBaeMbIMH
OpeHaaMu/TOBapHBIMH 3HAKaMU/3HAKaMH O0CITYKIUBaHHS,

- nr00bIe M300pakeHHsT aJIKOTOJIBHOM M CIIMPTOCOJEpXKalled MPOAYKUUH (BKIIIOYas OYTBUIKH, QyKepbl U
WHYI0 aTpUOYTUKY NMUTEHHBIX 3aBEJEHUI), a TakKe TOHHU3UPYIOUINX HAIMTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, IPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)K6HI/I$I, CBS3aHHBIC NJIM aCCOLIMMPOBAHHBIC C U3T'OTOBJICHUCM U yr[OTpe6J'I€HI/IeM HApKOTHKOB;

- I/I306pa)KeHI/I$[ OpYyXHusd H BOCHHOH TEXHHUKU: IHUCTOJICTOB, aBTOMAaTOB, TaHKOB, BOCHHBIX CaMOJICTOB,
KopabIiei, paker u T.IL.;

- n300paXeHus, KOTOpPBIE MOTYT IMOBJeYb NpoOIeMbl MpU OOCITYKMBAHWM KapThl HA NPEANPUATHIX
TOPTOBJIN/YCIYT;

- WHblE W300pakeHWs, NpHU3HAHHBIE bBaHKOM W/WiIM MEXKIyHApOJHOW IUIATE)KHOH CHCTEMOUN
HEJOIYCTUMBIMH K PA3MELICHUIO Ha KapTe.

14.2.8. B cnyyae HapyleHHs BBILIEU3I0KEHHBIX TpeOoBanuil, bBank nMeer npaso otka3ats KineHTy B BbITycKe
KapThl ¥ TIOMIPOCUTH 3aMEHUTH H300paKEHHE.
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14.2.9. N3o0paxxeHre Ha KapTe C HWHAMBUIYAIbHBIM JU3AHOM MOXET WMETh HE3HAUUTEIbHBIC OTIMYHS OT
M300pakeHHsI Ha DKpaHe MOHUTOPA, BBHIY OCOOCHHOCTEH HACTPOHKH MBETONepeaadn (KATHOPOBKU) TIPH TTo1a4ue
3asBreHus Knuenrom uepes UnTepHerT.

14.2.10. [Ipu BbImycke KapThl C HMHAUBUAYAIbHBIM JU3aHHOM C HaHECEHHEM H300pakeHus,
npenocrasinenHoro Kimenrom, KnueHT HeceT OTBETCTBEHHOCTH nepel baHKOM M TpeTbUMH JTMIAMH TIO JTFOOBIM
NPETEeH3MsIM W HCKaM, KOTOphIE MOTYT OBITh HpEAbsBICHBI K BaHKy WM IUTaTeXHBIM CHCTEMaM B CBS3U C
HapylIEHHEM aBTOPCKUX M HWHBIX IMpaB, BBI3BAHHBIX pPa3MELICHWEM JaHHOTO H300paKeHUs Ha KapTe C
MHIVBHUIAYaJIbHBIM qu3aiiHOM. KimeHT o0s3yercst Bo3mMecTuTh baHKy ymiep0, BOSHUKIIHIA B CBS3HM ¢ HapyIICHHEM
aBTOPCKHX M MHBIX IPaB B YKA3aHHBIX B HACTOSIIEM ITyHKTE CITydasx.

14.2.11. Brinyck 10MONMHUTENBHBIX KapT K CUETY KapThl C UHAMBHUIYaIbHBIM AU3aIHOM OCYIIECTBIISETCS C
M3aiHOM, COOTBETCTBYIOIIUM AH3aiHy OCHOBHOMN KAPThl C MHANBUIYATbHBIM AH3aHHOM 22,

14.2.12. Kapra ¢ wHIuBHAoyadpbHBIM JU3afHOM IIEPEBBITYyCKAeTCI C H300paXKeHWEM, BBIOpaHHBIM
KimneHTOM Tipy BBIMTyCKE YKa3aHHOMN KapThl.

14.2.13. U3meHeHne au3aiiHa TpH TEPEBBITYCKE KapThl C WHIWBUAYaJIbHBIM JOW3aHOM IO JI000MH
IpUYMHE JOMmycKaeTcss c corjlacud banka u npu Hanuuuu y baHka COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MO>KHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Hepxarens (Yuactauk lIporpammel) mopydaeT baHKy exxeMecsdHO MPOW3BOIUTH HadncleHne Muib Ha
Cuet yyera Munb B cootBercTBUH ¢ [IpaBunamu Hauncnernnss Muitb U HampaBlsATh B AdpodaoT nHOpMAIHIO 0
Konn4yecTBe Muib, HauMCIeHHBIX 32 OTYEeTHBIN TepHO, AJIS OCIEAYIomero 3auncienist Muib AspodiaoTom Ha
Cuet YyactHuka [Iporpammsr.

14.3.2. bank nadopmupyer Hepxarens o KoaudecTBe Mullb, HAUMCIEHHBIX 332 OTYETHBIN Tiepuoxa, B OTyere B
12
HOPSIIKE, YCTaHOBIEHHOM J[0roBopom 3

14.3.3. [epkatens uMeeT mpapo mojath B baHk oOpalieHne 0 HeCOTNIACHH C KOJIMYECTBOM HauUCICHHBIX MUITb
3a Or4eTHBI mepuoj (MpeTeH3uio) B TedeHHe 6 (MeCTH) MecseB C MOMEHTa coBepiieHus Onepanuu.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UM B YKa3aHHBIA CPOK O3HadaeT coriacue [epxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

14.3.4. bank BnpaBe BHOCUTHh M3MeHeHHs B IIpaBuia HauwciaeHus MWIb ¢ MpeaBapUTEIbHBIM YBEAOMIICHUEM
JlepxaTens He MeHee ueM 3a 7 (CeMb) KaJeHAAPHBIX JHEH 10 BCTYIUICHHS U3MEHEHUH B CHITY ITyTEM pa3MeEIlCHHsI
nHpopmarun 00 n3mMeHeHnsx Ha OdunmansHoM caiite banka.

14.3.5. TIpu 1OCPOYHOM IMEPEBHITYCKE KApThl B CBA3H C M3MEHEHHEM JIATHHCKOTO HAITUCAHUS UMEHU U (haMHIIHN
Heprxatens, eprxkaTenb 10DKEH HE3aMeUIUTEIEHO TPOUH(POPMHUPOBATE A3POQIIOT O BHECEHHBIX H3MEHEHUSIX.

14.3.6. bank He HeceT OTBETCTBEHHOCTH IPY BOZHUKHOBEHHUH pa3Horiacuili Mexny Jepxkarenem u Aspodaorom.

14.3.7. Bank He HeceT OTBETCTBEHHOCTH 3a 3aJiepKKy 3aumcieHus Aspodinotrom Ha Cuer YuacTHHKA
[Tporpammer Muitb, nHpOpMaLU 0 KOTOPBIX OblJIa CBOEBpEMEHHO Iepenana bankom Aspodiory.

14.4. KapTsbl, BbINIyCKaeMble B PAMKaX 3apIIATHOTO MPOEKTA

14.4.1. Naunbie KapThl BBIITyCKAOTCS paboTHUKaM HpEeANpUATHN (opranuzanun) WJIn
yyamuMmcst/cTyieHTaM/aciipanTamM/paboTHUKaM Y4eOHbBIX 3aBEICHUM, 3aKIIOUUBIINX ¢ baHKOM J0TOBOp O
NPENOCTaBICHUN YCIYI B PaMKax 3apIUIaTHBIX NPOEKTOB, M MCIOJB3YIOTCS A 3auncieHus Ha Cuera Kapt
3apabOTHOM TIATHI, CTHIICHIUH U T.1.

14.4.2. 3a obcnyxuBaHUE KapT, BHITYCKAEMBIX B PAMKax 3apIUIATHOTO MPOEKTA, B3UMAETCs KOMHUCCHSI B pa3mepe,
MPEIYCMOTPEHHOM JIOTOBOPOM O MPEJOCTABICHUN YCIYT B paMKaX 3apIUIaTHBIX MPOEKTOB, 3aKII0UEHHBIM MEXTY
Bankom u npennpusitieM (opranu3anueii)/ yaeOHbIM 3aBEICHUEM.

14.4.3. Jlnsa xapT, paHee BBINYIIEHHBIX B paMKaX 3apIulaTHOTO NpoekTa, baHk BIpaBe yCTaHOBUTh KOMHCCHIO 32
o0CITy>KUBaHNE KapThbl, B pa3Mepe yCTaHOBICHHOM Tapudamu 1jsi COOTBETCTBYIOIIETO BUA KapT, BHITYILIEHHBIX
BHE 3apILIATHOrO MPOEKTa, B CIEAYIOIIMX CIIydasiX:

122 [Ipy HanMYMK TEXHHYECKOH BO3MOYKHOCTH.
12 .
® [py HATHYHE TeXHAYECKOH BO3MOKHOCTIL
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14.4.3.1. npu yBoasHeHHH/cMeHe KireHToM MecTa paOoThI /ydeObl;

14.4.3.2. pu pacTOp>KEHUHN TOTOBOPA O MPEAOCTABICHNH YCIyT B paMKax 3apIIaTHBIX IPOCKTOB, 3aKIIOYEHHOTO
Mexay bankoM u npeanpusituem (opraHusanueil)/yaeOHbIM 3aBEICHHEM;

14.4.3.3. npu Be16ope KireHTOM MHOI KpeaUTHOW OpraHU3aluy JJ1sl HOJTy4eHUs 3apa00THOM MaThl, CTUICHANN
U T

14.4.3.4. ipy OTCYTCTBHM 3auuCICHWH (3apIUiaThl, CTUNEHIUM W T.a.) Ha Cyer KapThl 1O JIOTOBOPY O
MPEIOCTABICHUH YCIYT B paMKax 3apIIaTHBIX IPOSKTOB B TEUCHHUE 3 (TpeX) MECSIIECB MOAPSIL.

B ciydae Hecornmacusi ¢ HOBBIMH YCIIOBUSMH 00cyxuBaHusi KitmeHT nmeer npaBo oopatuthest B [lonpasneneHue
Banka mist pacropskenust JloroBopa B cooTBeTcTBHM ¢ 11.13.1 OOmUX yCIOBHIA.

14.4.4. bank wWMeeT TMpaBO MPHUHATH  pEIIeHHEe O HEBO3MOXKHOCTH TepeBoma KimeHTa Ha HOBBIE YCIOBHS
obcyxuBanus (14.4.3) v IpeKkpaTuTh JeHCTBUE KAPTHI.

14.5. KapTta ¢ 6eCKOHTAKTHOM TeXHOJIOTHei
14.5.1. Kapra nmo3Bounser ocymecTBiaTh beckontaktHeie Oneparwu B TCII u ycTpoiicTBax caMoo0CTy>KHBaHUS.

14.5.2. [lpu OTCYTCTBHHM TEXHHYECKOW BO3MOXXHOCTH TMpoBereHuss beckoHTakTHOW Omepanun Omneparust 1o
KapTC NpOBOAMUTCA 110 KOHTAKTHOM TEXHOJIOTHH.

14.5.3. B TCII, koropsie 3akI04miIn ¢ baHkoM TOroBOpHI 3KBakipuHra, beckoHTakTHhie Onepanuu B CyMMe 0
1000 (ommo#t ThIcSUmM) pyoOned coseprmarorcs 0e3 BBoma I[IMH. Ecmum Omepanms mposoamtcss B TCII,
3aKITIOYMBIIEM JIOTOBOP 3KBalipHHTa C ApyruM OaHkoM, cymMma beckonrtakTHO# Omnepanunu, coBepiaeMoi 6e3
BBoza I1MH, ompenensiercss 6aHKOM — SKBalipepoM camocTosTenbHO. Bmecte ¢ Tem oObryao 3T0 1000 (0mHA
ThIcsida) pybneit anms Omepanuii, coBepmaeMbix Ha Tepputopun Poccmiickoit ®enepanuu. Ecmu Omneparus
MIPOBOJIUTCS 3a PYOEKOM, TO pa3Mep CYMMEI, 10 KOTopoil He TpeOyercs BBox [IMH, ompenensieTcs mpaBuinaMu
IJIATeKHOW CHCTEMBI, ICHCTBYIONIMMH B JJAHHOM TOCYAAapCTBE - OOBIYHO ATO SKBHBAJICHT 25 (IBAILIATH ISATH)
EUR B MecTHOH BatoTe.

14.6. KapTa ¢ TpaHCIOPTHBIM MPUJIOKEHHEM

14.6.1. Ha xapre JONOJHHUTEIHHO pAa3MEIICHO TPAHCIOPTHOE MpWiIoKeHue. IIlpoe3n Ha TpaHCHIOpTE
OCYIIECTBJISICTCS C HCIOJAb30BAaHHUEM KapThl C TPAHCIOPTHBIM MPHIOKEHHUEM B Cllydae HPUOOPETCHUS
JlepKaTeneM «IIPOE3HOTO OWIeTa» dHepes yIaieHHbIe KaHAibl OOCIYKHBAHHA'>' WHIIM HHBIM CIIOCOGOM,
YCTAaHOBJICHHBIM IMOCTAaBUOIMKOM YCIIYT.

14.6.2. YcnoBusi mpuoOpeTeHUsT «IPOES3IHBIX OMIIETOB» M MOPAIOK OIUIATHI MPOE3a PEryIUPYIOTCS MPaBHIaMu
[TocraBuukoB yciuyr (IepeBO3YHKOB).

14.6.3. B ciyuae yTparel KapThl C TPaHCIOPTHBIM INPHJIOXKEHHEM JICHEXKHbBIE CPEICTBa, YIUIAaueHHbIE 32
«IIpOE3Hble OUIIEThI», HE BO3BPALAETCS.

14.6.4. B cinyuae HEMCIIPaBHOCTH KapThl ¢ TPAHCHOPTHBIM MPHJIOKEHUEM WM TPAHCIOPTHOTO TMPHIIOKESHUS
Heprxatens UMeeT npaBo oopatuThest K IlocTaBmMKy yciayr 3a BO3MEIIEHHEM CTOMMOCTH NMPHOOPETEHHBIX UM H
COXpPaHEHHBIX B TPAHCIIOPTHOM IPHUIIOKEHUH KapTHI IPOE3THBIX OHIIETOBY.

14.7. NFC-kapter'®
14.7.1. Jlepxarens MoxeT BoimycTUTh NFC-KapTy B opsiike, OnpeeIeHHOM HaCTOSIINM Pa3IesIOM.

14.7.2. Jlepxateito mpeaocTaBisieTcs] BO3MOKHOCTH Bblycka NFC-kapThl TOJIBKO NMPY HAJTHMYUM JEHCTBYIOLICH
OCHOBHO Jle0eTOBOH KapThl ¢ 0OBepApa(TOM WK JIOTIOTHUTEIBHON KapThl, BBITYIICHHOW Ha uMsl [leprkarens.

14.7.3. NFC-xapra He umeer MmarepuanbHoro Hocutens. Homep NFC-kaptel coxpansercss B MoOunbHOM
ycrpoiictBe [epxarens. [IMH u cpok neiictBust NFC-kapTsl Takue xe, kak y JlebeToBoil kapThl ¢ oBepapadTom
WJIM TOTIOJTHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeImyIieHa.

124 Wnpopmamms o crocobax MPHOGPETEHHS «IPOE3THOr0 OuieTa» uepes YIalcHHbIE KaHATI OOCTYKHBAHHS pa3MelleHa Ha
OdunpransHoM caiite banka.
125 T1py HANMHYMK TEXHIUECKOH BOIMOXKHOCTH.
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14.7.4. Bemyck NFC-kapThl BO3MOKEH K OCHOBHO# JleOeToBOM KapTe ¢ oBepApadTOM WM TOTOJHUTEIHHOM
kapte Jlepxarens mipu Hamuwuuum y Jlepkatens goctyma K ceTu MHTepHET depe3 MoOWIBHOE YCTPOWCTBO,
KoTopoe noanepkuBacT NFC-TeXHOIOTHIO, ¥ COOTBETCTBYIOIIETO MOGHILHOIO MPHIOKCHHS 0.

14.7.5. Odopmnenne NFC-kapTsl ocymectBisercs [epikaTenemM caMOCTOSTEIbHO:

14.7.5.1. yepe3 CcOOTBETCTBYyIOIlee MOOWIbHOE TPWIOKeHHEe Ha MOOWIBHOM YCTPOWCTBE WyTeM BBOJA/
CKaHMpOBaHUsI PEKBU3UTOB KapThl M BBOJA KOJia TOATBEPKACHUS, moiydeHHOro Jlepxarenem B Buiae SMS-
cooOlIeHus] Ha HOMEp MOOMJIBHOTO TenedoHa, MOAKIIYEHHOro K Ycmyre «MoOunbHblid Oank». [lo dakty
Bemmycka NFC-xapter [lepxatemo HampaBmsercs SMS-cooOmeHne Ha HOMEp MOOWIBHOTO TenedoHa,
MOIKITFOYEHHOTO K Ycimyre «MOoOMITbHBINA OaHK.

ComepmieHue JlepkareneM yKa3aHHBIX BBINIC JEHCTBHA, B TOM YHCJIC BBCICHUS KOJIA TMOJTBEPIKICHUS,
nmomrydeHHoro [lepxatenem B Buae SMS-cooOmienns Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIIOYEHHOTO K
Yenyre « MoOMIbHBIN OaHK» MOJNTBEPKIACT 0O3HAKOMIICHHE JlepikaTens ¢ yCIOBUSMHE BBITyCKa H 00CITYKUBAHHUS
NFC-kapThbl, coriacue ¢ HUMU ¥ IPUCOSAMHECHUE K HUM.

14.7.5.2. yepe3 MobuibHoe mpusiokenue banka.

14.7.6. NFC-xapra wucnonssyercss st cosepiieHus Omnepanmii B TCII, Bkmouas cers MuTepHer, u B

YCTPOHCTBAX CAMOOGCITYKHBAHHS - .

14.7.7. lna ynyuymieHnss KadectBa oOchyxkuBanus Orepanuii, coBepmiaeMblXx ¢ wucnonb3oBaaneM NFC-
TEXHOJIOTHH, W TIOBBIIICHUs] 0E30MacHOCTH OKa3blBaeMbIX yciyr baHk ocraBisieT 3a co0oil MpaBO H3MEHSTH
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptel, u3BecTuB 00 stom Jlepxkarens depe3 OUIIMANBHBIA CalT
banxka.

14.7.8. PacuerHble (pacyeTHO-KAaccOBBbIE) JOKYMEHTHI, odopmisiemple mpu coBepuiennd Omepanuii ¢
ucnoip3oBanueM NFC-kapThl, MOTYyT OBITh MOJIMKMCAaHbI COOCTBCHHOPYUYHOW moamuchio J[epxkarens, nmubo ¢
ucronp30BaHeM AHanmora cobctBeHHopy4yHoU moamucu Jepxkartens — [IMH ocuoBHoi JleGeToBO# KapThl ¢
oBepapadTOM WM JOTOJHUTEIBHOW KapThl, K KoTopol BeimymieHa NFC-kapra, nubo myTeM HpOXOXKICHHS
AyTeHTU(UKAMH B COOTBETCTBYIOIIEM MOOWILHOM MPUIOKEHUH, C HCIIOIb30BaHUEM KOTOPOTO OCYILECTBIICH
BeIyck NFC-kapTel Ha MoOuIBHOM yCeTpoiicTBe (TIOATBEPKACHUN OMOMETPUIECKIMH TAHHBIMU Ha MOOIEHOM
YCTpO¥CTBE /Wi BBOAA mapoiisi MoOWIBHOTO YCTPOWCTBA, B MaMATH KOTOporo coxpaHeHsl PekBusnter NFC-
kapTel). Omnepanun ¢ ucnonszoBanueM NFC-kapTel moryT mpoBoautThcst 0e3 BBoaa [IMH wnu moamucu
Jepxarens Ha ueke. PacdeTHO—KaccoBbIe TOKYMEHTHI NMOAMNMCAHHBIE WM COCTABICHHBIE YKa3aHHBIMHU BBIIIE
crioco0aMu SIBJISIFOTCS HAJUIEXKAIUM MOATBEPKIEHHEM TOr0, YTO paclopspkeHue Ha npoBeaeHue Omnepanuu o
CueTty KapThl COCTaBJIEHO U TOANKMCaHO [lepikaTenem.

14.7.9. Jepxarens, odpopmummii NFC-kapty, 00s3yercsi He nepenaBaTh MoOMIBHOE YCTPOHCTBO, B MaMsTH
KoToporo coxpaneHsl PekBusutsl NFC-kapThl, TpETbUM JIMLAM.

14.7.10. B ciydae ytpaTsl MoOUIBHOTO yCTpOMCTBA, B AMITH KOTOporo coxpaHeHnsl PexBusnutsl NFC-
KapThl, [Jlepkarens JODKEH He3aMeIUTENbHO cooOmuTh 00 yTpate MoOwisHOro ycrpoiictBa/NFC-kapTsl B
Konraktusiit Lentp banka no Tenedgony banka. YBegomienue cuntaercst MOIyYeHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOro pasrosopa ¢ oneparopom KonrakrHoro Llentpa banka, B xozne kotoporo Jep:karens mpegocTaBuil
BCIO HE00X01uMYyt0 HHGOpMaIHio JijIs BbinoHeHus biiokuposku NFC-kapThl.

14.7.11. Ecnu mapons MoOunbHOTO ycTpolictBa n/wnn MoOOHIBHOE yCTPOMCTBO, B MaMSTH KOTOPOTO
coxpaHeHsl PexBu3utel NFC-kapTel, CTanu IOCTYNHBI TPEThUM JHLaM, Jlepxarenb OODKEH HEMEAJICHHO
coobmuTh 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

14.7.12. Hns 6moxupoBkn NFC-kapter [lepxaremto He0OXOAWMO BBIIIOJHUTH OJHO W3 CIEAYIOLINX
JNEUCTBUIL:

- obpartutbes B Kontaktheiii Lientp banka no Tenedony banka u ciegoBaTh MOTy4eHHBIM HHCTPYKIHSM;

- ynanmuth NFC-kapty ¢ ucrons3oBanneM MOOHIBHOTO MTPHIIOKEHUS Banka'®;

126 CootrercTByIoONIEe MOGHIbHOE MPHIOKEHHE 3arpykaercs B MobuIbHOE ycTpoiicTBo Jlepkatens mo MHMUMaTHBe Jlepiatens wid
HpeIyCTAaHOBICHO MpoM3BoauTeNeM MoOuIbHOTO ycTpoiicTBa. IlepedeHb COOTBETCTBYIOIIMX MOOHJIBHBIX MPHJIOKEHHH pa3MelleH Ha
OdunransHoM caiite banka.

127 TIpy HANMHYMK TEXHIYECKOH BOIMOXKHOCTH.
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- ynamuth NFC-kapTy, HCHONB3ysl COOTBETCTBYMOIee MOOWILHOE TPHIOKEHHE, YCTAaHOBICHHOE Ha
MoOupHOM ycTpoiicTe [epxkaTes.

Jns nmanpHelero wucnonib3oBaHuss NFC-kapTel, koTopas Obula 3a0iokupoBaHa, JlepikaTelnto HEeoOX0IuMo
obOparutkcs B Konraktaeiii LlenTp banka no Tenedony banka u ciieioBaTh MONTY4YEHHBIM UHCTPYKITUSIM,

Hns naneHeimero ucnonszoBanusi NFC-kapThl, koTopas Obuia yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByt0 NFC-kapty B cootBeTcTBHH C 11.14.7.5 OOIINX yCI0BHH.

14.7.13. Hepxxatens HeceT OTBeTCTBEHHOCTH 3a Bce Omepanmu ¢ NFC-kapToil, COBEpIICHHBIE 10
MOMEHTa Moiy4deHus: bankom yBenomiieHus 00 yrpate MOOWIIEHOTO yCTPOMCTBA, B TAMSITH KOTOPOTO COXPaHEHBI
pekBu3nTH NFC-KapThI.

14.7.14. Bank Hecer oTBeTcTBeHHOCTH MO Omepanusim ¢ NFC-kapToii, cOBEpIIEHHBIM TOCIIE TOTyYeHHS
ot Jlepxarens yBegoMieHus 00 yrpare MoOUIEHOTO YCTPOUCTBA B COOTBETCTBUU ¢ 11.14.7.10 O0mux ycnoBuii.

14.7.15. B cmyuae coBepmenusi Onepanuu ¢ ucmonb3oBanneM NFC-kapter 6e3 cormacusi Jlepskarens,
Jlepxartenb TOJDKEH MPOU3BECTH JACUCTBUS, MPeayCMOTpeHHBIE 11.3.19 O0mux yCcIoBuid.

14.7.16. [Tpu nepesbimycke J{e6eToBO# KapThl ¢ 0BepApadTOM HIIH JOTIOIHUTEIHHON KapThl, K KOTOPHIM
otkpbiTa NFC-kaprta, 10 ucTeueHus cpoka ee aercTBus baHk ocymiecTBiasieT bIOKMPOBKY BCeX BBIMYLIEHHBIX K
Herd NFC-kapt nocne nogauu JlepxaTtenemM OCHOBHOM KapThl MMCbMEHHOTO 3asIBIICHUS B BaHK B COOTBETCTBUU C
n. 3.24 OOmumx ycmoBuit. [nst manpHeimero ucnonb3oBanus NFC-kaprel Jlepixareinto HEOOXOIUMO TIOCHE
MOJTyYeHUs BHIMYIIIEHHON Ha HOBBIM CPOK OCHOBHOW Jle0eToBOW KapThl ¢ oBepapaTOM WIH AOMOTHUTEIHHOU
KapThl camocToaTedbHo opopmuts NFC-kapty B coorBeTcTBHU C 1. 14.7.5 O0muX ycIoBHid.

14.7.17. [Tpu mepesobinycke [lebeToBol KapThl ¢ OBEpAPAPTOM WIIM JOTOJHUTEIHHON KapThl, K KOTOPOH
BoimymeHa NFC-kapra, mo wucredyenun cpoka ee geiictBus NFC-kapra mnepesbimyckaercss bankom
aBTOMATHYECKH.

14.7.18. B cnywae otkaza banka B mepeBbimycke JleOeroBol KapThl ¢ OBepApadTOM WM
JOTIOJTHUTENILHOW KapThl B cooTBeTcTBUM ¢ 1.3.27 OOmmx ycnoBui, Bce odopmienHsie NFC-kapthl
OJIOKUPYIOTCS M MX JabHEHIIee NCTIOh30BAaHHE HEBO3ZMOXKHO.

14.7.19. IIpu otkaze J[lepxkatens B coorBercTBUH ¢ 11.3.28 OOmMX YCIOBHH OT HajdbHEHIIETO
ucnonb3oBanus J{e6eToBoil KapThl ¢ OBepApaTOM HIH JOTOIHUTENFHON KapThl, K KoTopoii BbimymeHa NFC-
kapta, NFC-kapra 610kupyercss bankoM u ee nanpHeiiee UCIIOIb30BaHNE HEBO3MOXKHO.

14.7.20. Ilpu ycraHOBIEHMH JTMMHUTOB M OTPaHUYEHHH B COOTBETCTBHM C 11.3.29 OOLMX yCIOBHH OHH
Takxe pacnpocTpansiorcs Ha NFC-kapTy.

14.7.21. IIpu ycranosnenun bankoM nuMuTOB Ha mpoBereHne Omneparuii Mo KapTe B COOTBETCTBHUHU C

11.3.30 OGmMX yciI0BHii ORI TaKXke pacnpocTpansorcs Ha NFC-kapry'®,

14.7.22. IIpu coBepmennn Omnepaunii ¢ ucnonb3oBanneM NFC-kapTel m3meHenue PacxonHoro naumwura
JleberoBoii KapThl ¢ OBepApadTOM HIIM JONOJHUTEIBHONW KapThl OCYIIECTBISCTCS B COOTBETCTBUU C 11.3.33
OOmux yCcIoBHiA.

14.7.23. UndopmupoBanne 00 Onepanusx, COBEpUICHHBIX ¢  Hcrnonab3oBaHueM NFC-kapTsl,
OCYIIECTBIISIETCS. B COOTBETCTBUH C pa3/iesioM 6 OOLMX yCI0BHA.

14.7.24. Hepxatens ynonHomounBaeT bank:

14.7.24.1. nepenaBats'™, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYIAPCTB (TPAHCTPAHMYHAS Iepeiaya),
nHpopmanuio o cymme Ormepanuu, jJaTte U BpeMEHH ee coBepieHus, Tare Oneparyu, Kojie BalOThI, CTaTyce
Astopuzanuu s ee 06padorkn opranmzanusm (DIIIJT JUCTPUBBIOIIH MHTEPH3IIHII, Google Ireland
Limited, Camcynr Dnektponuke Ko., JITn. 1 uHbIM), SBISIOIMMCS BIafedblIaMy IPOrPaAMMHOTO 00ECTICHEHUS —
MoOmbHBIX npunoxenuil (Apple Pay, Google Pay, Samsung Pay u unbIX), obecneunBarommx JlepxaTensim
BO3MOXHOCTh coBepinate Onepanyu 1mo CueTy KapThl C HCHOJIb30BAHHUEM TEXHOJIOTUH OECIPOBOIHOM
BBICOKOYACTOTHOM CBsI3U Manoro paguyca aeiictsust (NFC), u nx adpduimpoBaHHBIM JIMIAM, B LEJAX:

128 ITpu HaNHYMK TEXHIYECKO BO3MOYKHOCTH.
12% JlumuT ycraHaBIMBaeTCs IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXA, OTKPHITHIX K CUery.
130 ITepenaua gaHHBIX OCYIIECTBIETCS TONBKO IIPH YCIOBHH BhIycka NFC-KapTL.
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- npesocTapieHus JlepxkarensM KapT B MOOMIBHOM IPHIOXKCHUU WH(POPMAIUM O COBEPIICHHBIX HMU
Omnepamusx mo NFC-kapre;

- 0OHapyXCHUS U YCTPAHCHUS MOIIICHHUYECTBA;

— BEITIOJTHCHUS OPTaHU3AIMSAMH — BIIaEIbIIaMHU IPOTPaMMHOTO obecriedeHusT (MOOMIBLHBIX TTPHIIOKCHIH) U
nx appumupoBaHHBIMU TUTIAMH TPEOOBAHMIA 3aKOHOIATEIILCTBA,;

- CO3/IaHUS OTYETOB 00 SKOHOMUYECKON A(()EKTUBHOCTH MOOMIILHBIX MPUIOKCHHIA HCKIFOUUTEIBHO IS
WCTIONB30BaHMS BHYTPH OpPTaHU3AlUi — BIIaJIENbIIEB IPOTPaMMHOr0 obecriedeHust (MOOMIBHBIX TPUIOKEHAN) H
ux apPUIUPOBAHHBIX JIHIL;

- peKJIaMbl MOOHMJIBHBIX TPHIIOKEHUH W MHOTO MX MPOJIBHKCHUS HA PHIHKE;

- YCOBEPIIICHCTBOBAHUS MOOWIIBHBIX MPHIIOKEHUIA,

- MIPOBEJICHHS aHAIM3A PACTIPEICIICHUS PEKIIAMHBIX OOBSIBIICHUN B MOOMIIbHBIX MPUIIOKCHUSX;

14.7.24.2. nepenaBats'™, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYJAPCTB (TPAHCIPAHMYHAS Mepesaya),
WHPOPMALIMIO O MEPCOHANBHBIX AaHHBIX Jlepxkarens (ums, ampec peructpauuu) xommanuu Google Ireland
Limited ans Beimycka NFC-kapt uepes Cucremy «CoepOank OHIaifH» U MIPOXOXKACHUS perucTpanun Jepxarens
B MoOWiIbHOM nipuioxernn Google Pay.

131
3! [epenaua JaHHEIX OCYIIECTBIIAETCS TOTHKO PH YCIOBHH BImycka NFC-KapThL.
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