YCJIOBHSI BBITY CKA B OBCITYKUBAHUS
JAEBETOBOU KAPTbBI IAO CBEPBAHK

OI'VIABJIEHHUE

1.1151 KTHEHTOB, 3aKJII0YUBIINX J[0roBop 6aHKOBCKOI0 00CTyKMBaHUSA

YcnoBus Beilmycka u oocmyxuBaHus nederoBoit kapTel [IAO Coepbank

WNuauBuyanbHbIe YCIOBUS BBIYCKA M 00CITY:KUBaHUS NeOCTOBON KapThl ¢ oBepapadTom
ITAO Coepbank

2.J1511 KJIMEHTOB, KOTOPbIe He 3aK/II0YMIU [0roBop 6aHKOBCKOIro 00C/1y:KUBAHUS

Ycnosus ucnonszoBanus 6aHkoBckux kapT [IAO Coepbank

WHauBHIya bHbIC YCIOBHS BBIMYCKA U 00CTY:KUBAHUS 1cOETOBOI KapThl ¢ oBepaApadTOM
ITAO Coepbank

OOmume ycrnoBus BBITyCKa M 00cHyxuBaHUs JeOeToBOl KapThl ¢ oBepapadptom [MAO
Coepbank

2 cTp.

26 ctp.

34 c1p.

66 ctp.

76 ctp.



YCJa0BUA BbITY CKA H OBCJTYKUBAHUS
JAEBETOBOU KAPTbBI IAO CBEPBAHK

1. Tepmunsbl

B nacrosmmx VYcnoBusx BeIlTycka u oOcmyxuBaHusi nebetoBoil xapTel [TAO COepbank (nmamee - YcimoBus)
WCTIONB3YIOTCS CIEAYIOIINE TEPMUHBI, UMEIOIINE ONPEAEICHHOE HUXKE 3HAUCHUE.

B YcnoBusax Takxe HCHONB3YIOTCS TEPMUHBI B 3HAYCHUSX, YKA3aHHBIX B Y CJIOBHSIX OAHKOBCKOTO 00CITYKMBaHMUS,
€CITM MHOE 3HaUYeHHEe TaKOro TEPMUHA HE OMPEAETICHO B HACTOSIINX Y CJIOBHUSX.

1.1. ABTOpH3aIUs — paspenicHue, nmpeaoctapisieMoe bankom mst coBepreHust Onepanuy U MOpoXKaaroIee
B CJIEICTBHE 3TOr0 00s13aTeIbCTBO baHKa MO MCHoONHEHMIO pacnopsbkeHust epxkarens. B oraenbHbIX cityyasx,
YCTaHOBJICHHBIX IUIATEKHBIMU cucTeMaMy, Onepanny MOTYT COBEpLIaThCs 0e3 ABTOPU3AIHH.

1.2.  Aspoduor — IlyObnmuHOoe akmuoHepHOe o0OmEecTBO «A3poduioT-poccuiickue asuamuHun» ([TAO
«A3podaoT»).

1.3. bBe30T3BIBHOCTH NEPEBO/A AEHEKHBIX CPeICTB — XapaKTEPUCTHKAa IepeBofa ACHEXKHBIX CPEICTB,
o0o3Havaomasi OTCYTCTBUE WIIM MPEKpalleHHe BO3MOKHOCTU OT3bIBA PACIOPSDKEHHS O MEPEBOJC IEHEKHBIX
CPEACTB B OIPEIEIICHHBIH MOMEHT BPEMEHH, €CJIM MHOE HEe 0OYCIIOBICHO NMpHMEHseMOi (popmMoii Ge3HaIMYHbIX
pacyeToB WM ACUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

1.4. BeckonTakTHasi omepamus — onepanus C HCHONb30BaHWEeM KapTbl, ocymiecTBisieMasl ITyTeM
nogHeceHus: (mpukiaapiBaHus) KapTel K ycTpoMCTBY, NoanepKUBarOLIeMy OECKOHTAaKTHYI TEXHOJOTHIO
MPOBEIEHHS ONEPALIUH.

1.5. BuaokupoBka — Tmpolenypa YCTaHOBJICHHS baHKOM TEXHHMYECKOTO OTrPaHWYCHHUS Ha COBEPILICHHE
Oneparuii, npexycMaTpuBaromas oTka3 banka B npeaocTaBieHnn ABTOpPHU3AIUH.
1.6. Beiiara — [IeHEXHBIC CpeICTBA B PYONsIX WIM HHOCTPAHHOM BalioTe, MOCTYMAIOLIME Ha cyeTa

¢u3nyeckux ymil B baHke B KauecTBE BBIILIAT 3a CYET CPEACTB OFOJKETOB OIOJKETHON cucTeMbl Poccuiickoi
®depepanuu, MPeayCMOTPEHHBIX dacTsaMu 5.5 u 5.6 crateu 30.5 ®enepanbHoro 3akoHa «O HaIMOHAIHHOM
atexHon cucteme» ot 27.06.11 Ne 161-D3 (manpumep, IeHEKHOE coIep KaHne/BO3HATPAKICHIE/ TOBOJIHCTBHE
rOCYJapCTBEHHBIX CIY)KAIIMX; OIUIaTa Tpylda paOOTHUKOB (IIEPCOHANA) FOCYNAapCTBEHHBIX M MYHHLMIAIbHBIX
OpTaHOB, YUYpEeXKICHHH, TOCYIapCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB; TOCYJApCTBEHHBIC CTHIICHAWH; TMEHCHH U
VHBIE COLMAJbHBIE BBIILIATHI, OCYIIECTBICHHE KOTOPBIX B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM Poccuiickoit
Qenepanm  oTHeceHO K KommereHmmu [lencumonHoro ¢onma Poccwiickoit ®denmepannu; exXeMeCTIHOE
MOKU3HEHHOE COIEpKaHue Cy et ).

1.7. Jata nuiaTeska — naTta, He mo3aHee KoTtopoil [epxkarens nomkeH nomnonHuTs Cuer KapTel Ha cymmy
Obs3arenpHOrO MIaTexa. Jlata miuarexa paccunteiBaeTcs ¢ [latel oTueTa (He BKIIOUas ee) miroc cienyronme 30
(Tpuanarte) xaneHmapHbeix aHel. Ecim 30-pIif A€HP MPUXOAWUTCS HAa BBIXOJHOW/TIpa3AHWYHBIA AeHb, B OTyere
OyzeT ykazaHa JiaTa mepBoro pabodero JHs, cJeTyIONIero 3a BEIXOHBIM/TIPa3IHUYHBIM JHEM (B LESIX pasjena 5
«O011Me ycI0BUs KPEAUTOBAHUS).

1.8. HeberoBass Kapra (Kaprta) — BreinymienHoe baHKOM 3J€KTpPOHHOE CPENCTBO IUIATEKa ISl COBEPIICHUS
Onepanuii 32 cdeT COOCTBEHHBIX CpeCcTB Jepxkares.

1.9. JleGeroBasi Kapra ¢ osepapadrom (Kaprta)' — BeimymieHHOe BaHKOM 37I€KTPOHHOE CPEICTBO ILIATEXKA
s coBepuieHus: Onepanuii 3a cueT COOCTBEHHBIX CpeAcTB Jlepkarens M BBIJAHHOTO Kpeauta B (opme
«oBepapadT».

1.10. [Jepxkatean — usudeckoe JuIo, 3akarounBiiee ¢ bankom JloroBop, Ha uMs KOTOporo OTKpeIT Cuer
Kapts! u Beimymena OcHOBHasl KapTa.

1.11. [lomoaHuTeJBHAasi KapTa — BTOpas U nocieayromue JlebeToBble KapThl, BHITYLIEHHbBIE K ogHOMY Cuety
Kaptbel Ha uMs1 qpyroro (usnveckoro nuna — aepkarteiis JJONOMHUTENFHON KapThl. Beimyck JlomonHUTE bHOM
KapThl OCYIIECTBIISIETCA Ha OCHOBaHMHU 3asBiieHUs [lepxartens yctaHoBineHHOM bankom ¢opmer. Omneparum,
coBepiaeMble no JlononHurensHo# Kapte, oTHocATca Ha Cuet Kaptel [epskarens.

B xauectBe /lomonmHHUTENbHOM KapThl MOTYT OBITH BBIMTYIIEHBI TOJNBKO KapTel BHIa U THMa, COOTBETCTBYIOIIHE
Buay u tuiry OcHOBHOM KapThl. KonmmdecTBo J{oMOTHUTENBHBIX KapT, BRITyCKaeMbIX K ogHoMy Cuety Kaptsl, He
OrpaHUYEHO’.

Hepxarens J{onOTHUTETHHON KapThl MOXKET pacHopsDKAThCs JEHEKHBIMU CPECTBAMH, HaxosmuMucs Ha Cuere
KapTs! B penenax nMMHTOB, YCTaHOBJICHHBIX JlepkaTenem, M JIMMHTOB, YCTAaHOBIEHHBIX bankoMm. JlepxkaTens
JlonoIHUTENBFHON KapThl MOXKET coBepiiath onepauuu no Cuery Kaptol ¢ ucnonszoBannem Kaptel/ PekBruszntoB

! [epBiunblii BBITyCK 1e6ETOBEIX KapT ¢ oBepApadToM mpekpaes ¢ 29.11.2016.
233 HCKIIOUCHHMEM CIIyYacB, KOr/1a OIPaHHUYCHHE 10 KOJNHYECTBY JIOMOIHHTENBHBIX KAPT YCTAHOBJICHO HHBIMU J0TOBOPAMH, HA OCHOBAHHH
KOTOPBIX OTKPBIBAIOTCS JIOTOTHUTENBHBIC KapTHI.



kaptel/ NFC-kaptel. [epxarens JIOMOJHUTEILHOM KapThl MOKET HCIIOJb30BaTh KapTy AJif OILUIaThl TOBApPOB U
yeinyr B TCII, Bximodyas MHTepHET, MOJydYeHMs/BHECEHHUS HAJIWYHBIX ACHEXKHBIX cpeiacTB Ha Cuer Kaprtel B
Ioapaznenennsax banka u B Apyrux KpeOUTHBIX OPraHU3aLUsIX, Yepe3 YCTPOHCTBA caMOOOCTyKUBaHHSA, a TAKKE,
IpU HATHYMM TEXHHYECKOH BO3MOXKHOCTH, COBepmiaTh omepammu uepes Cucrtemy «CoOepbank Omnaita»’
YcrpoiictBa camoobcmykuBanus banka.

1.12. [docrynublii aumut (JocTynmHbId JUMHMT KPeIUTHBIX CPeICTB) — CyMMa, B MpeleliaX KOTOpOH
HepkaTento MOTYT OBITH IPeOCTaBICHBI KpenIuTHBIE cpelcTBa banka mis coBepmenus Onepanuii. JJocTynHbIH
JUMHUT OTpeeNseTcs Kak pazHuia mexnay Jluvmutom oepapadta m cymmoit OcHoBHOTO fonra. JlocTymHeri
JUMHT YMEHBLIAETCS] NMPHU BblJaue KpeAWTa NPH NPOBEICHUM pacxonHbIXx Onepanuii ¥ yBEIHMYUBACTCS INPH
MOTAIlICHUH 33J0JDKCHHOCTH 10 paHee IPEelOCTaBICHHBIM KpPEAWTHBIM cperncTBaM (B mpenenax Jlumunra
oBepapadra) (B memsix pazaena 5 «O0mue ycnoBus KpeTUTOBAHHSD).

1.13. 3asBaenHue — yTBepxkJIcHHbIC baHkoM THITOBBIE OPMBI 3asBICHUS HA MMONYYCHUE KAPThl WIH 3asIBICHUS
Ha OaHKOBCKOE 00CITy>KUBaHue/3asBIeHUs] Ha OAHKOBCKOE 00CTyXHBaHUE, 0QOpMIIsieMOe B paMKax 3apIuIaTHOTO
MPOEKTa, B paMKax KOTOpbIX odopmirsiercs: Kapra.

1.14. HuauBuayanabHble ycaoBus — MHIUBHya pHBIE YCIOBHS BBITyCKA M OOCTYKUBAaHUS Ae0ETOBOM KapThl
c oepapadTom [TAO Cohepbank, pazmemnieHasie Ha OdpuimaasrHOM caiite banka.

1.15. Jlumur oBepapadra — ycraHaBnuBaemas baHkoM cymMa, B ipesienax KoTopoi Jleps:kaTenaro MOryT ObITh
MPENOCTaBICHbl KPEAUTHBIE CPEACTBA (EOMHOBPEMEHHO WJIM 4acTAMH) Ui coBepmieHus Onepanuidl (B memnsx
paznena 5 «O0mme ycIoBHs KPEIUTOBAHUS).

1.16. Muau — yueTHas OOHycHas eAMHUIIA, HauncsgeMas: bankoMm B cooTBeTcTBHHM ¢ [IpaBuiamMu HaYMCICHUS
Muns Ha Cyer yyeta Mujib Ipy COBEPILICHUH ONepalii ¢ UCHonb30BaHeM KapThl «A3podaoT» U BBITYIIEHHBIX
K ee Cuery J{OMOJHUTEIBHBIX KapT.

1.17. Kaprta «Aspoduor» — Kapra, Beimyckaemass bankom B pamkax [Iporpammebl, uMeromias crieliuaibHbINA
JU3aliH ¢ JorotunoM AspoduioTa.

1.18. Homep mobGuabHoro Ttejaepona — HoMep MoOWwiIbHOTO TenedoHa [lepxarens, MOAKIIOYESHHBINA
YCTaHOBJICHHBIM B banke mopsakom K Yciayre « MOOMITBHBINA OaHK.

1.19. OO0mas 3a10/KEeHHOCTh — 33JI0JDKCHHOCTh Jlepkatens nepen bankoM, Bkiodaromias B ce0s Cymmy
OCHOBHOTO J0JIra W HAYMCIICHHBIE MPOILEHTHI 3a TOJIL30BaHHE KPEAWTOM, PACCUUTAHHBIE B COOTBETCTBHHU C
Tapudamu, ¢ 1aTbl BOSHUKHOBEHHS 3a10JDKEHHOCTH (HE BKJIIOYAs ATy JaTy) MO JaTy MOTalIeHUs 3a10JDKEHHOCTH
(BKJTFOUMTEINBHO).

JlepskaTesb UMEET TPaBo A0CPOYHO MOracuTh B cymmy OOmiel 3amomkenHocTr o Kapre (B 1ensx paszaena 5
«O01mme ycIoBHS KPEAUTOBAHUS).

1.20. O6s3aTeabHBI MIaTeX — 33J0/DKeHHOCTh Jlepikatens mepen baHkoM, BKiIrouaromasi B ce0si cymmy
OcHoBHoro Aosra 32 OTYeTHBIN NIEPUOJ] M HAYHCIICHHBIE MTPOICHTHI 32 MMOJIb30BAHUE KPEAUTOM, PACCUNTAHHBIC B
cootBercTBUU ¢ Tapudamu, ¢ 7aThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIIOYAs 3Ty JaTy) [0 ATy HOTalleHus
3aJI0JDKEHHOCTH (BKITIOUHUTENBHO) (B TIeisiX pasjena 5 «O0Iue yCIoBUs KPeAUTOBAHMY).

1.21. Omnepamusi — ymo0asi, coBepieHHas ¢ ucnoyib3oBanueM Kaptel/ PexBuzutoB kapthl/ NFC-kapThl/ 0e3
npenbsasiaeHus Kaptsl, onepanus no Cuery Kaprel.

1.22. OcHoBHas kapTa — mobas Kapra, Beimyniennas Ha ums lepsxares.

1.23. OcHOBHOIi d0AT — cymMMa 3aJ0/DKEHHOCTH IO KpeAuTy 0€3 ydeTra MPOLECHTOB, HAYUCICHHBIX 3a
MOJIb30BaHUE KPEIUTOM (B LesX pazzena S «OOmume ycinoBust KpeIUTOBAHMS).

1.24.  Ortuer no Kapre/ Boinucka (OT4eT) — JOKYMEHT, OTpaxarooumii uHpopmarmo 06 Onepanusx 3a
ompeneneHublii nepuon. Otder mo [lebeToBoil Kapre ¢ oBepApaTOM TakkKe COACPKUT HHPOPMALHUIO O
JIOCTYITHOM JIMMHUTE KPEAUTHBIX cpeicTB u cymme OcHoBHOro aonra Ha jgary Ortuera. aroit Otuera siBisieTcs
JieHb Mecsiua, ykazanHblil Ha [IMH-koHBepre.

1.25. Ot4yeTHBI mepuoa — TEPHOA BpEeMEHH Mexny jaatamu QopmupoBanus Otdera. OTUETHBIA MEPUON
Ha4YMHAETCS CO JHA, cienyromiero 3a Jlatoir ¢hopmuposanus OTuera, U 3aKaHYMBACTCS AaTON (DOpMHpOBaHUS
cienyrorero Otuera (BKIIFOYUTEIHHO).

1.26. Tlamstka [ep:xatens — [lamsarka [epxarens kapt [IAO CoepOank, pazmemiennas Ha OduuuanbHOM
caiite baHka.

1.27. TlapTHep — 10puAMYECKOE JMIO/MHANBUAYAIBHBIN MPEATNPUHUMATENb, OCYLIECCTBISIOMNN AeSITETbHOCTh
B cdepe TOProBIn M yciayr (MarasuH, TOCTHHMIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WJIM APYroe NpeanpusiTHe
TOPTOBJIY M YCIIYT) U MPEJOCTABIISIONIEe CKUJIKU W/WIIH IOTIOIHUTEbHBIC yeIayTH Jlepxareio.

1.28. Tlencuonnslii opran — [lencuonnslit onn PD u neHcnonHbIe TIopa3ieneHuss MuHHCTEPCTBA 00OPOHBI,

s Hocrtyn B Cucremy «C6epbank OHaiiH» OCYIIECTBISETCS NIPH YCIOBUU HANNYUS Y Aepxatess JJonoIHUTEIbHON KapThl JeHCTBYOLICH
OCHOBHOI#1 KapThl, HOAKITIOYEHHON K Y ciyre « MoOUIBHEIH OaHK».
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OenepanbHO  CIyx)0b1  Oe3omacHocTH Poccuiickoit  ®@enepamvm, DemepanbHOW CIy>KOBI  HCITOJTHCHUS
Haka3zaHui, MuHHCTepcTBa BHyTpeHHHX nen Poccmiickoit denepanmm, CiencTBeHHOTO KoMuTeTa Poccuiickoit
®denepanuu, ['enepanbHoit mpokypatypsl Poccuiickoit @eneparun, OeaepanbHON TAMOXKEHHOM CITYKOBI.

1.29. Tlogpaznenenne banka mno ™ecry BegeHust Cuera Kaprei — mo6oe [logpaszgenenue
TepputopuanbHoro 6anka [IAO Coepbank, otkpsiBmiero Cuer Kapter u BeimycTusmero Kapry.
1.30. Tloanasi cTOMMOCTH KpeIMTAa — BBHIPAXKCHHBIC B TMPOIIGHTaX TOMOBBIX 3arparhl JlepkaTtens IO

MOJYYEeHHUIO M 00CTY>KMBaHHIO KPEANTA, PACCUMTHIBAEMbIE B COOTBETCTBUHU C TPEOOBAaHMSIMU 3aKOHOAATEIHCTBA
Poccwiickoit @enepannu (B memsix pazaena 5 «O0mue yeroBust KpeIuTOBAHUI).

1.31. IlocTaBIIHMK YCJIYI — IPEINPHUITHE TPAHCIIOPTA, MPEAOCTABIAIONIEE YCIYTH MPOe3/ia Ha MacCaKHPCKOM
TpaHCHOpTE OOILEro TMOJIb30BaHUS B CBOEM pErHOHE B COOTBETCTBUM C Tapudamu, YTBEPKACHHBIMU
YIOJTHOMOYEHHBIM OpPraHOM HCIOJIHUTEIBHONM BIAacTH [JAHHOTO pETHOHAa, B paMKax JAeHCTBYIOIIETO
3aKoHoJaTeasrcTBa Poccuiickoit dexepariuu, W 3aKiIlOudBIIee C DBaHKOM JOTOBOpP B IENSIX pa3MelleHus
TpaHCIIOPTHOTO MpuIokeHus Ha KapTe.

1.32. TlpaBuia Haumciaenus Muiab — [IpaBuia HauyuMcIeHUS ML Aep)KaTeNro KapTel «Aspoduor»y [TAO
COepbaHK — TOKYMEHT, YyTBepKAeHHBIA baHkoMm, onpenemnstomuii nepedens Kapt «Aspoduior» u Oneparuii, o
KoTopeiM bankoM mpousBonuTcs Hauucienne Mus Ha Cuet ydera Munb, pasmenieH Ha OdunuaipHOM caifte
banka.

1.33. IlpenacraButenb — Qu3MUECKOe IHUIO, MPEACTABISIONMIee WHTepechl [lepxkarens B CHIIy TOTHOMOYHH,
OCHOBAHHBIX Ha HOTAPHAJILHOUN WM NPUPABHEHHOU K HEU JOBEPEHHOCTH, €CJIM UHOE HE YKA3aHO B Y CIOBHSIX.
1.34. Iporpamma — IIporpamma «Aspodaor bonyc» ITAO «Aspodior», mno3Boistomas YYacTHUKY
[IporpaMMsbl TOJTy4aTh MPEMUU MPH MOJIB30BAHUH yCIyraMd AdpoQiioTa W €ro MmapTHEpOB B COOTBETCTBUU C
ycioBusiMu [IporpaMmel, pa3MenieHHBIMH Ha OUITHATEHOM caiiTe AdpoduioTa.

1.35. TIIpocpouennas 3agoskeHHoctb mo Kapre — cymma OOmed 3aJo/DKEHHOCTH, HEOIJIaueHHAs
Jepxarenem B cpok, ykazanHbiid B Otuete 1o Kapre (B nemnsx pasnena 5 «O01ue ycioBust KpeIUTOBAHUS).
1.36. PacuerHblii JOKYMEHT — JOKYMEHT, 0(hOpMIICHHBII Ha OyMakHOM HOCHUTEIIE WIH B BUAE DIEKTPOHHOTO
JOKYMEHTa, COJEep:Kallui mopydeHue JlepxaTenss O COUCAaHUM ACHEXKHBIX cpelnctB co Cuera KapTel m ux
MIEPEYUCIIEHNH Ha CUET MOIydaTessl CpeACTB, IPUHATHIN 0T Jlep)kaTens Uil COCTaBIEHHBIN 0 €ro MOPYUYEHHUIO.
1.37. PacxoaHblii JUMHT — CyMMa JEHEKHBIX CPEICTB, AOCTYIHBIX Jlepxaremto B ONpeleNeHHbI MOMEHT
BpeMeHH NS coBepiieHust Omnepanuii, BKIIOYaromas coocTBeHHbIe cpenctBa [Jepxkatens u JJocTymHBIA TUMUT
KpPEAUTHBIX CPEZCTB, 32 BEIUETOM CYMM paHee CoBepIIeHHBIX Oneparuii.

1.38. PexBusutrbl kaptbl — HoMmep Kaptel, cpok aefictBus Kaptel, ums u damumnus epxatens (npu
HaJIM4IuN), Koa npoBepku noanuaHocty Kapter [IIIK2/CVC2/CV V2.

1.39. PexBusurbl NFC — kapThl — HOMep U cpok aerictBus NFC-kapTsl.

1.40. PykoBoacTtBo mo MoOuibHOMY 0aHKy — PyKOBOJACTBO TO HCIONB30BaHUIO «MOOMIBHOTO OaHKay,
pasMenienHoe Ha O¢urmansHoM caiite banka.

1.41. PykoBoactBo no CoOepbdank OHJaiiH — pyKoBoACTBa MO ucHoNb30BaHHI0 «COepOank OHnaiin»,
pasMeriennsie Ha OduimaibHOM caiite baHka.

1.42. Cuer 0e3 kapTbl — OaHKOBCKHN CYeT, HE IPEAYCMATPUBAIOIIUM OCYIIECTBICHUE OIEpalui ¢
ucnonb3oBanueM Kaptsl, oTKpbITHINA Ha uMst [epxkarens. bank oTkpsiBaeT cneayromue Buasl CueToB 0e3 KapT:

- B Bamote Poccuiickoit @eneparuu: Briiaj «Jlenosut Coepdanka Poccum» ¢ BO3MOXKHOCTBIO OCYILECTBICHUS
MPUXOAHBIX U PacXOJHBIX oneparmi, Bkian «Jlo BocrpeboBanus Coepbanka Poccuny, Bkiaa «YHHBEpCaIbHBIN
Coepbanka Poccun», Tekymuii cuer, «CoeperaTenbHbIA CHET;

- B MHOCTpaHHOM BamoTe: «COeperaTenbHbli cUeT.

1.43. Cuer KapThl — 0aHKOBCKHIi CUET, OTKphIBACMBbIi Ha uMs JlepikaTels, as ocymecTriienus Onepaiuii, He
MPOTUBOPEYAILIUX ACUCTBYIOLIEMY 3aKOHOAATENLCTBY Poccuiickoit denepauuu.

1.44. Cuyer YuactHuka B IIporpamme — cuer, oTkpbiBaeMblii Aspodiaorom Yuactauky Ilporpammsl s
ydyeta Muis.

1.45. Cuer yyera Muab — cuert, oTkpbiBaeMbiii bankom [lepxkaremto KapTel «Aspodnory, npeaHasHaueHHBINH
U1 yuyeta Muib.

1.46. Tapudsl — Anpbom TapudoB Ha yciyru, npenocraBisieMbie [TAO COepbaHK (HDUZHUECKUM ITUIAM.
Tapuds! pazmemarorcs Ha OdurmanpHOM caiite banka.

1.47. Teuaedpon banka — Homep TenedoHa A 3BOHKOB M3 Jt0OOH Touku mupa: + 7 495 500-55-50; mis
3BOHKOB C MOOWJIBHBIX Tele)oHOB Ha Teppuropun Poccuiickoit @epepaunu: 900; st GecruiaTHBIX 3BOHKOB C
J00BIX TenieoHOB Ha Teppuropuu Poccuiickoit deneparuu: 8-800-555-55-50. B ciydae orTnuums Mexmy
uHpopmanmeir o Temeponax B VYcmoBusx uW  Ha OdunuansHoM caiite baHka TocieqHHe HWMEIOT
MIPEUMYILECTBEHHYIO CUILY.

1.48. Texuuueckasi 3a/0/KEeHHOCTh — 33JI0JDKEHHOCTh, 00pa30BaBIIasCs B pe3yJbTaTe COBEPIICHUS

4



Omnepanyu Ha cymMMy, TIpeBhIMaroyto Pacxomapiii muMuT. TexHUUECKas 33JJ0JDKEHHOCTh MOXKET 00pa3oBaThCs,
HampuMep, B Ppe3ylbTaTe BO3HUKHOBEHHS KYpPCOBOHM pa3HMIBI, COBEPIICHHS oOmepanuud 0e3 ABTOpHU3aIiH,
TEXHUYECKOro cOosl.

1.49. TCII - ToproBo-cepBUCHOE MPEANPHUITHE.

1.50. VYcaoBusi 6aHKOBCKOT0 OOCTY:KUBAHUSI — YCJIOBUS OAaHKOBCKOTO OOCTY)XWBaHHS (HDU3NUICCKUX JIHIL
ITAO Co6epbank, pazmemnicaable Ha OdunpaisHOM calite banka.

1.51. VYwuactauxk [Iporpammsel — 1o, 3apeructpupoBaHHoe B [Iporpamme.

1.52. ®oup «Ilogapu xku3Hb» — braroTBopuTenbHbI (HOHI IMOMOIIKA ACTIM C OHKOI'€MAaTOJOTHYECKUMH U
WHBIMH TSDKETBIMU 3a00s1eBanusaMu «llomgapu sKu3HbY.

1.53. NFC-kapra — »5JeKTpOHHOE CpEICTBO IUIATEKa, BBITyCKaeMoe camocToATenbHO J[lepkarenem ¢
WCTIONB30BaHUEM MOOMIIBHOTO MPHUJIOKEHHUS, YCTaHOBJIEHHOr0 Ha MoOunbHOM ycTpoiictBe [epikarens, K
OcnogHoit Jle6eToBoii kapre/lebeToBoii kKapTe ¢ oBepApadTOoM Wik JlomOIHUTEIHHONH KapTe, KOTOPOE MTO3BOJISIET
Hepxatenmto cosepmiaTh omnepanuu mo Cuery KapTel ¢ HCIonb30BaHHEM TEXHONOTUH OECIPOBOIHOM
BBICOKOYACTOTHOH CBsi3u Masioro paauyca neiicteus (NFC).

2. OO0IHe MoI0KEeHUs

2.1. Hacrosue Y cnoBust pacpocTpaHsioTes Ha (PH3UYEeCKUX JINII, 3aKITI0OUNBIINX ¢ bankoMm panee J{orosop
0aHKOBCKOT'O O0CITYKHBaHUSI.

Hacrosimue YcnoBus pacnpoctpanstores Ha Cuera Kapt u KapTsl.

Hacrosmme YcmoBusi Takke NMpeACTaBISAIOT COOON HOBYIO PENAKIMIO «YCIOBHU BBITYCKAa W OOCITY)KHBaHUS
NeOETOBBIX KapTy», SIBISIONIMXCS HEOTHEMJIEMOW 4YacThlO JOroBOpa O BBITyCKE M OOCITYKMBaHHU J1e0ETOBOI
KapThl JUIs1 KIIMEHTOB, paHee 3aKmouynBiux ¢ bankom JloroBop 6aHKOBCKOTO 0OCTYKHUBaHUSI.

YcnoBus pacnpoctpanstorces Ha Bce [lompasnenenus banka n Ynanennsie kaHanbl obciyxuBanus. llepedueHp
Kapt, a Taxke ycioBus ux mnpegocraBieHus pasHsiMu llompaznenenusimu banka w1 YpaleHHBIMU KaHaJlaMU
00CITy’>KUBaHUSI MOTYT OBITh Pa3TUYHBL.

2.2.  JlenexHsle cpenactsa, Haxopsmuecs Ha Cuerax Kaprt 3acTpaxoBaHsl B IOpAIKe, pa3Mepax U Ha YCIOBHSX,
YCTAaHOBJICHHBIX JICHCTBYIOLIUM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.
2.3. VYcnoBust B cOBOKynHOCTHU ¢ 3asiBieHueM, [lamsarkoii epxarens u Tapudamu SBISIOTCS 3aKITIOYEHHBIM

Mexnay Hepxkartenem n bankom JloroBopom Ha BBITycK M oOciykuBanue aederoBoil kapTel [IAO CoOepbank
(manee — Torosop).

3asBiieHUEe MOXET OBbITh OPOPMIICHO HAa OYMaKHOM HOCHUTENIC W TOJINMCAHO COOCTBEHHOPYYHOW MMOJMIHUCKIO
Jlepxarens/IIpeacTaBuTeNs’ WIH B BHAE DNCKTPOHHOTO JOKYMEHTA M IMOMIMCAHO MPOCTOM 3IEKTPOHHOI
noamuckio Jlepxkatens, 3a MCKII0UeHneM opopmiierns 3assienus B Cucteme «CoepOank OHaiin»).

B Cucrteme «CoOepbank Ounnaiin» 3asBieHUE B BHUAE DJIEKTPOHHOI'O JOKYMEHTa (OPMHUPYETCS Ha OCHOBAHUH
3asBku Jlepkarens Ha momydeHue Kaptel (mamee — 3asiBka), MOANMHUCAHHOW AHAJIOTOM COOCTBEHHOPYYHOM
noxmuck’. [IPOTOKON MpOBEIEHHs Omepaun 0GOPMICHHs 3asBKH B COOTBETCTBYIOIIEH aBTOMATH3HPOBAHHOM
cucreMe baHka, NOATBEpKIAIOMINN KOPPEKTHOCTh NpoOBeAeHHOW WMueHTupukannn wu AyTeHTU(UKALUH
Hepxatensi, u cama 3asBKa SIBISIOTCS JTOKYMEHTaMH, TOATBEPKIAIONMMH BoJeHu3bsiBieHue Jlepkarens Ha
otkpbiTie Cuera Kaptel u Bbyiady Kaprel, cormacue ¢ YcnoBusimu, Tapudamu u IMamstkoit [epxarens. B
KadyecTBe MOATBEpkAeHUA npueMa 3asBku yepe3 Cucremy «Coepbank Onnaitn» 1160 oTKasza B mpueme 3asBKH
Bbank Hanpaenser epxkarenro SMS-cooOmenue Ha Homep MoOwibHOro TtenedoHa HW/WIM OTOOpaXkaeT
unpopmaiuio B Cucreme «Coepbank Onnaiiny. Beinonnenue Jepkatenem aeiictuii mo odopmieHuo KapTel B
Cucreme «COepbank Onnaiin» (opopmieHue 3asBKH, NOANMCAHHON AHAJIOroM COOCTBEHHOPYYHOH MOIIMKCH),
SMS-coobmmenne w/unu orodpaxenue napopmanuu B Cucreme «Coepdank Onnaiin» o npueme 3asBku bankom
SBIISIIOTCS IOJTBEpIKAcHEM (pakTa 3aximouenus JJorosopa.

2.4.  llpn moanucanuu [lepxarenem WHnumBuayanbHbIX ycnoBui JloroBop Takxke OyAeT BKIOYATh B ceOs
ycnoBus 0 mpenocTtasieHun Jepxkarento kpeauta B (opme «oepapadt». [ns epxkarened, 3akIrOUMBIINX
JIOTOBOP O BBIMYCKE M 0OcimyxuBaHUH OaHKOBCKUX KapT a0 01.07.2014, ycmoBusi mpemocTaBieHUsT KpeauTa B
(dhopme «oBepapadT» comepikarcs B 3asBICHUN U Y CIIOBHSIX.

4 Baxmouenne Jlorosopa IIpencTaBHTETeM BO3MOXKHO IPH YCIOBHH HAIHMYMS 3aKTIOUEHHOTO paHee Mexay bamxom m IlepiaTemem
JloroBopa GaHKOBCKOTO OOCITYXHBaHHS B TOM TEPPHTOpPHAILHOM OaHke, Kyna oOpatwics [IpexcrtaBurens. 3akmouenue Jlorosopa
IMpencraBureneM He OCYIIECTBISETCS II0 JOBEPEHHOCTH, YHIOCTOBEPEHHOH HAYalIbHMKOM MecTa JIHIIEHHS CBOOOJBI, a TaKxke
TIOBEPEHHOCTH o(opMIIeHHOIT 3a mpeaenamu Poccuiickoit deneparyn.
[Topsimox  moxmucaHus DJIEKTPOHHOTO JOKYMEHTa MPOCTOM 3JEKTPOHHOH MOJNUCHIO OMNpEAeNieH YCIOBHAMH OaHKOBCKOTO
00CITy)KUBaHUs, SBISIOMINMUCS HEOTheMIIEeMO YacThio JJoroBopa GaHKOBCKOTO OOCITY)KUBAHUS.
6 [Topsmok moAnMcaHuss DNEKTPOHHOTO JOKYMEHTa AHAJoroM COOCTBEHHOPYYHOW IOJNUCH OINpeeieH YCIOBUSIMU OaHKOBCKOTO
00CITy>)KUBaHUS, SBISIOMUMHACS HEOThEMIIEMOH JacThio JJoroBopa 6aHKOBCKOTO OOCITY )KUBAHUS.
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2.5.  Jlepxarenb 00s13yeTcsl BBINOIHATH ycioBus JloroBopa, a Takke MPU HATMYHAK JIOMONHHUTENBHBIX KapT
obecreunTs BRITIOTHEHUE Y CIIOBUH, JloroBopa nepkarenssMu J[oTOTHUTEBHBIX KapT.

2.6.  bank umeer mpaBo oTka3aTh 0e3 00BsICHEHUS NMPUYKH B OTKphITHH CueTta KapTel, BEITyCKe, IEPEBHITYCKE
unu Beiaue KapTel.
2.7. bank He otkpriBaer Cueta Kapt u He Bhimyckaet KapTsl jumamM, KoTopblie IPU3HAHB OAaHKPOTAMH, WU B

OTHOIIECHUN KOTOPBIX BEACTCS IO O OAHKPOTCTBE B COOTBETCTBHHU ¢ (DemeparbHBIM 3akoHOM OT 26.10.2002
Nel127 «O HecocTosTebHOCTH (OaHKPOTCTBE).

2.8. bamk BmpaBe He ocymlecTBIATH OTKpeITHEe Cuera KapTbl, BBITYCK, NMEpeBBITYCK M Bbigady Kapts
(bu3YecKuM J1LaM, YbH JaHHBIE COBIANAIOT C JAHHBIMHU JIMIL

- BKITIOYEHHBIX B IIEPEUYCHb OPraHU3auri 1 PU3MYECKHUX JIUII, B OTHOLUICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
UX MPUYACTHOCTH K IKCTPEMHUCTCKOH ESTETbHOCTH WK TEPPOPUMY;

- B OTHOIICHUH KOTOPBHIX MEKBEAOMCTBEHHBIM KOOPAMHALIMOHHBIM OPraHOM, OCYILECTBISIOIIMM (DYHKLIHHU
M0 MPOTHUBOJEHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPH3MA, MPHHATO PELICHHE O 3aMOpakuBaHUH (OJIOKMPOBAHUH)
JICHEKHBIX CPEJICTB WM MHOTO HMYIIECTBA,

- BKJIIOYEHHBIX B [I€PEUCHb OPraHU3aluil 1 (PU3NUECKUX JIUL, B OTHOLIEHUH KOTOPBIX UMEIOTCA CBEAEHUS 00
UX MPUYACTHOCTH K PACIPOCTPAHEHUIO OPY)KHS MacCOBOTO YHUUTOXKEHHUS,

- B OTHOLICHUH KOTOPBIX MHOCTPAHHBIMU TOCYJapCTBAMH, TOCYIAAPCTBEHHBIMH OOBEIMHEHUSIMUA W (WIJIH)
COI03aMU U (WMJIM) TOCYJapCTBEHHBIMHU (MEKIOCYAapPCTBEHHBIMH) YUPEKACHUSIMA HHOCTPAHHBIX TOCYIAapCTB MU
rOCYJapCTBEHHBIX OOBEOMHEHMH M (WJIM) COI30B BBEICHBI MEphl OIPAaHMYMTEIBHOTO XapakTepa, a TaKxKe
(U3NUECKUM JTUIaM, IEHCTBYIONMM OT HMEHU WIIK 110 YKa3aHUIO PU3MUECKUX M IOPUINIECKUX JIHILI, OTHECEHHBIX
K MEPEYHCICHHBIM BBIIIE KATETOPHUSIM.

2.9.  basHk MMeeT npaBO yCTaHABIMBATH M BBOAUTH B JeiicTBUE Tapudsl mepBoro yucia KaKaoro Mecsua.

2.10. IIpm neoOxomumocTu u3aMeHeHus Ycnosuid, [lamstku [epkatenss bank He meHee yeMm 3a 7 (cemb)
KaJICHIapHBIX THel yBemomisier o6 3toM [epxkarens yepe3 Odunmanbueiii caiit banka. [Ipu HeoOxomumocTu
m3meHeHus: Yciosuid, Tapudos mmm [lamarku Jlepkarenst B CBA3M C BBOJAOM B JEHCTBHE HOBOTO KapTOYHOTO
NPOAYKTa WM ylmydineHus i [epikarens yciaoBUil MPenOCTaBICHUs AEHCTBYIOIIMX KAPTOUHBIX MPOLYKTOB M
yeayr o HuM bank moBogut o [epikartens ykazaHHbIe M3MEHEHHs He MeHee 4eM 3a | (OJMH) KaJeHIapHBIHA
JICHb 10 JIaThl UX BCTYTUICHUS B CHITY.

2.11. OcobeHHOCTH BBITyCKa W OOCIYy)XKHBaHWS OTAETBHBIX BHAOB W THUIOB KapT onpenenstorcs
JOTIOJTHUTEIILHBIMU YCIIOBUSIMH ISl OTAENBHBIX BUJOB M THMOB KapT, ykazaHHbIMH B pasfene 7 YcnoBuii. B
cllydae MPOTHBOPEUYHN MEKITY OCHOBHBIMH TOJIOKEHUSIMU Y CJIOBUI M JONIOJTHUTENBHBIME YCIOBUSIMH TTOCIIETHUE
HUMEIOT IPEUMYIIECTBEHHYIO CHITY.

2.12. Jlepxarenb, CBEICHHS O KOTOPOM COIEpXarcs B 3asBICHUM H/WIM WHBIX INPEICTaBICHHBIX B baHk
nokyMeHTax, naet cornacue [IAO CoepbOank (Poccuiickas @eneparust, 117997, r. Mockga, yi. Basuosa, 1.19)
Ha aBTOMATH3MPOBAaHHYIO M HEaBTOMATH3HPOBaHHYIO 00pabOTKy, a MMEHHO cOOp, 3amHich, CUCTEMaTH3aLUIO,
HAaKOIJICHHWE, XpaHEHUEe, yTOuHeHHe (OOHOBJIIEHHE, W3MEHEHHUE), H3BJICUCHUE, HCIOIb30BaHKUE, Iepenady
(mpemocraBiieHue, JOCTYH), TpaHCTPaHWUYHYIO TMepefady, oOe3InuuBaHue, OJOKMPOBAaHUE, YAaJeHUE,
YHHYTOXXKEHUE CBOUX MEPCOHANBHBIX JJAHHBIX TS [EIICH:

2.12.1. nepenayn  baHkOM WHpOpMaMM O TEPCOHANBHBIX JaHHBIX Jlepkarenst TpeTheill CTOpOHE,
JEHCTBYIOLIEN HA OCHOBaHUM JIOIOBOPA, 3aKJIFOYEHHOI0 ¢ baHKOM M ¢ KOTOpo# y baHKa 3aKkJIFOUEHO COTJIAlICHUE
0 KOH(WICHIMATIBHOCTH, JJISl OCYIIECTBICHHUs NepcoHanu3anuu Kapt, Beimyckaembix [epxkaremo bankom B
pamkax Jlorosopa;

2.12.2. nepenaun  bankom wH(OpManMu O TepCOHANbHBIX JaHHBIX Jlepkatens IlaprtHepam banka,
JICWCTBYIONIMM HA OCHOBAaHHMU areHTCKHUX JIOTOBOPOB M MHBIX JIOTOBOPOB, 3aKIIOYEHHBIX UMH C baHkoM, st
perucTpauydy B NporpaMMme IMpeAOCTaBICHUS CKHIOK W/WIM JIOTIOJHHUTENBHBIX YCIYI B paMKaxX BBIOpPaHHOTO
HeprkaTeneM KapTOUHOT'O IPOIYKTa;

2.12.3. nepegaun baHkoMm, B T.4. HA TEPPUTOPHUI0 MHOCTPAHHBIX TOCYNApCTB (TpaHCTpaHUYHAS Tepeaada),
WHPOPMAIIUN O TIEPCOHANBHBIX JaHHBIX JlepKaTens B MIaTeXHble CHCTEMBI, YIaCTHUKAM TUIATeXHBIX CHCTEM, B
MPaBOOXPaHUTEIILHBIE OPraHbl B CIy4ae BBIABICHUS BaHKOM MOAO3PHUTENBHBIX MM MOIIEHHUYECKUX ONEpalui
o Cuery KapThl B mensx yperyJupoBaHUS M pacciieIOBAaHUS CIIOPHOU omepanuu JlepkaTelis, COBEpIICHHON 10
Cuery Kapthbl, a Takke B IIETSIX KOHTPOJIS M IIPEYNPExKISHHS MOIICHHUYECTBA,

2.12.4. o6pabotku bankom napopmannu 06 onepaumsax JlepkaTens, COBEpIICHHBIX B paMkax Jlorosopa ajis
HanpasieHus [lepikaTento MHAMBUAYAIBHBIX MpeUIoKeHul/pekomenaannii banka ¢ ucnonbpzoBanueM CHUCTEMBI
«CoepOank OHaiiy.

2.13. O6pabotka baHkoM mepcoHaIbHBIX JaHHBIX JlepikaTels OCyIlIecTBIsSeTCsS B 00beMe, HEOOXOUMOM ISt
JOCTIKEHHS KQKI0W U3 BBIILIENIEPEUNCIICHHBIX 1IeJIel, B paMKax MCIOJIHEHUs ycioBui Jlorosopa.

2.14. Cornacue Jlepxatens Ha 00pabOTKy epCOHATBHBIX JaHHBIX JEHCTBYET B TEUCHUE BCETO CPOKA JACUCTBUS
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JloroBopa, a Takxke B TeueHHE 5 (ITIATH) JIET C TaThl IPEKPAIICHUS €T0 ACHCTBHS.

2.15. B memsax HCIOJHEHHUS JICHCTBYIOIIEr0 3aKOHOJaTeabCcTBa Poccuiickoii ®enmeparn bank Brpase
3anpocuth y Jlepxkatens TOKYMEHTHI (KOMUU TOKYMEHTOB) 1o OrnepanusM B MHOCTPAHHOW BATIOTE ¥/ WHBIM
ofeparvsiM JJis OCYIECTBICHUSI KOHTPOJIBHBIX (yHKIMH, a Jlepkarens 00s3yeTcs MPeI0CTaBUTh HEOOXOIUMbBIC
JOKYMEHTHI 1o TpeboBanmto banka.

2.16. banuk Bropase:

2.16.1. B CIyd4asX M TOpSAKe, MPEAYCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
Qenepannu, nory4ath ot Jlepkarens nHpOpMaIuio, HEOOXOMUMYIO B MENSX BBISIBICHHS JHI, HA KOTOPBIX
pacmpocTpaHseTcs 3aKOHOATEIhCTBO MHOCTPAHHOTO T'OCYAapCTBa O HAJIOTOOOJIOKEHWH WHOCTPAaHHBIX CUETOB

(manee — WHOCTPAaHHBIA HAJOTOIUIATEIIBINUK), W HICHTU(PUIMPYIOIIYID €ro B KadyeCcTBE HMHOCTPaHHOIO
HaJIOT OTUIATEIIBIINKA;
2.16.2. OCYIIECTBJIATh Iepenady WHOCTPAHHOMY HAJIIOTOBOMY OpraHy W (WJIM) MHOCTPAaHHBIM HAaJIOTOBBIM

areHTaM, YIOJIHOMOYEeHHBIM HHOCTPaHHBIM HAaJIOTOBBIM OpPraHOM Ha yJepKaHHWe HHOCTPaHHBIX HAJIOTOB U COOPOB
(mamee — WHOCTpaHHBIA HanmoroBblii opraH), LlenTpamsHoMy Oanky Poccuiickoit @enepanym, denepaisHOMy
OpraHy HCIIOJIHUTEIbHOM BJIACTH, YIOJHOMOYCHHOMY HAa OCYLIECTBICHHE (QYHKIUM IO IMPOTHBOAEHCTBUIO
Jeranu3auiy (OTMBIBAaHUIO) JOXOJOB, IOJIyYEHHBIX INPECTYIHBIM IIyTeM, M (MHAHCHUPOBAHUIO TEPPOPU3MA,
(denepanbHOMY OpraHy MCIOJIHUTENBHOW BJIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M Haa30p B 00JacTH HaJOTOB
u cOopoB, nHGOPMALUK, MOATBEPKAAIOIIEH, 4To JlepKaTenpb SBISETCS MHOCTPAHHBIM HAJIOTOILIATEINBIINKOM.
[lepenaBate uHpopManuio baHk BmpaBe TONBKO NpH COOMIOACHWM TPEOOBAaHMH 3aKOHOAATENILCTBA W IIPH
nony4deHun oT J[lepkarenss — WHOCTPAHHOTO HANOTOIMJATENbLIMKA COTJACHS Ha Tepelnady WHPOpPMalLuH B
WHOCTPAHHBIM HAIOTOBEIM OpraH, KOTOPOE SIBJISIETCS] OAHOBPEMEHHO COTJIACHEM Ha Tepeady Takoi HHPOpMaIuH
B lentpansHbiii  O6aHk Poccuiickoit ®enepammu, ¢enepanbHBII  OpraH — HCIONHUTENFHON — BIIACTH,
YIOJIHOMOUYCHHBIH Ha OCYIIECTBIeHHE (YHKIMU MO MPOTHBOIEHCTBHUIO Jeranu3aluy (OTMBIBAHHIO) JOXOOB,
MOJYYEHHBIX TPECTYIMHBIM IyTeM, W (DMHAHCHPOBAHUIO TeppopusMa, (eaepalbHBIl OpraH HCIOJHUTEIbHOM
BJIACTH, YIOJHOMOYEHHBIN Ha KOHTPOJIb U HAA30p B 00JIACTH HAJIOrOB M cOOPOB (Hajiee — coriacue Ha mnepenady
nH(GOpPMAITUU B HTHOCTPaHHBIN HAJIOTOBBIN OpraH);

2.16.3. MPUHATH pElIeHHe 00 OTKa3e B COBEPIICHHU ONepaunuil (3a UCKIIOYCHHUEM OIepaldii, yKa3aHHBIX B
1.2.16.4), ocymiecTBIsieMbIX B MOJNB3y WM 1Mo nopydeHuto Jepxkarens no Cuery Kaptel, B ciydae Hamuuus y
banka 000CHOBaHHOIO, JOKYMEHTAJIbHO MOATBEP)KACHHOIO MPEANOJIOKEHHUA, d4TOo JlepkaTtenp sBIiseTcs
WHOCTPaHHBIM HAJIOTOTUIATENBIIMKOM, W HempeacTaBieHus [lepkarenem B Tedenue 15 (msATHaguaTH) padodmx
nHeld co nHS Hampaenenuss bankom [lepkaremto 3ampoca 00 oTHeceHun JlepikaTenss K HMHOCTPAaHHBIM
HaJIOTOIIaTENbIIUKAM:

- nHGOPMALIMK, MO3BOJIAIONIEH ONPOBEPrHYTH HPEAIIOIOXKEHWE O TOM, YTO OH OTHOCUTCS K KaTeropuH
WHOCTPaHHBIX HAJIOTOIUIATENbITUKOB;

- HE00X0IUMOH HH(pOpMaLUK, UASHTH(OUIUPYIOLIEH €r0 B Ka4eCTBE MHOCTPAHHOIO HAJIOTOIJIATENbIINKA;

- cornacus Jepkatens (0TKa3a OT NMPEJOCTaBJICHHUS COIJIACHs) Ha nepenadyy MHQOpPMaluu B WHOCTPAHHBIH
HAJIOTOBBIN OpraH;

2.16.4. MpeKpaTuTh coBepiieHue omeparuii mo Cuery KapTel, Bkimiouas  omepanud IO 3a4HCICHUIO
JNeHeKHBIX cpeacTB Ha Cuer KaprTbl, OTKpBITBIA JlepkaTeno — HHOCTPAHHOMY HaJIOTOIUIATENbIINKY, MPH
MPUHSATHN pelieHust 00 OTKa3e B COBEPUICHUU Olepanuii B cOOTBeTCTBHH 11.2.16.3, 32 HCKIIIOUCHHEM IJIaTexeH,
MIPEAYCMOTPEHHBIX ab3aIiaMu BTOPEIM - IATHIM 1.2 cTaTh 855 ['paxkmanckoro xoaekca Poccuiickoit @eneparumy,
MIEPEBOJIOB JICHEKHBIX CpeAcTB Ha baHkoBckmii cuer Jlepxkarenss - WHOCTPAaHHOTO HaJOTOIUIATEINBIIHKA,
OTKPBITBI B JIpyroil KpEeOUTHOH OpraHM3allid, BBIAAYM JEHEXKHBIX cpelactB co Cuera Kaprtel Jlepxarento -
WHOCTPaHHOMY HaJIOTOILIATENbIIUKY;

2.16.5.  pacToprHyTb B OJHOCTOpPOHHEeM mopsuke Jloropop B ciyuae He npemoctaBieHust [epxarenem -
MHOCTPAHHBIM HAJIOTOIUIATENBIINKOM B TeueHue 15 (msaTHamuaTu) pabounx AHEW mocie JHs NpUHATHS baHkom
peieHns 00 OTKa3e B COBEPILIEHUH oNepannii HHPOpMaIiu, HEOOXOIUMOH ISl €T0 WACHTH(PHUKAIIUN B Ka4eCTBe
WHOCTPAHHOTO HAJIOTOIUIATENbIINKA, W (WJIM) B CiIydae HempeaocTaBieHus JlepkaTeneM — WHOCTPaHHBIM
HAJIOTOIIJIATENBIIMKOM coracusi (O0TKa3a OT NPEAOCTaBICHUS coOrjlacus) Ha Iepenadyy HHGOpPMaluu B
MHOCTPAHHBIN HAJIOIOBBIN OpraH.

2.17. Bank ysemomusier [lepkartenss 0 peUICHWH OTKa3aTh B COBEPIICHUM ONEpaluii, OCYIIECTBISEMBIX B
MOJIb3y WM IO mopydeHuto [lepxkatens mo JloroBopy, o pelmeHuH pacTOprHyTh [[oroBop B OJHOCTOPOHHEM
MOpsIZIKE, HE MO3/IHEE THSI, CIEAYIOMIETrO 3a IHEM MPHUHATHS PELEHHMS IO OCHOBAHUM, U3JI0KEHHBIM B 1L.11. 2.16.3
u 2.16.5 Ycnouii nmo ampecy Jlepikarens/aapecy SJIEKTPOHHOH MHOYTHI/TIO HOMEPY MOOMIBHOTrO TenedoHa,
KOTOpBIA yKa3aH [lepxkarenem B 3asBieHHMH JTUOO B MHOM JOKyMeHTe, odopmieHHOM JlepkaTteneM B paMKax
Horosopa.

2.18. B ciiyuae m3MeHeHHs JIaHHBIX, cojepkamuxcs B base nanneix banka, [lepkarens B TedeHue 7 (ceMH)
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KaJIeHJapHbIX HEH c JaThl UX U3MEHeHMs o0s3aH noxath B Ilogpaznenenue banka mo mecry Benenus Cuera
Kaptbl nucbMeHHOE 3as1BlI€HHE, BKJIIOYasi KOHTAaKTHYIO HH(pOpMaIHio u crnocod cBsi3u banka ¢ HuM.

2.19. baHnk BmpaBe OCYLIECTBISTH BUACOHAOIIOACHHUE, a TAKXKe TeJIe()OHHYIO 3aIHCh B CBOMX IMMOMELICHUAX U Ha
CBOUX YCTpPOWCTBax B IeJsIX oOecrieueHrs O€30MacHOCTH M HaJIexamiero odciyxuBanus Jepxarens 6e3 ero
JOTNIOJIHUTEJIBHOTO yBeAoMIeHUs. Bruneosanucu u 3anucu TeneoHHBIX pa3roBOPOB MOTYT OBITh HCIIOJIB30BaHbI B
Ka4yecTBe JI0Ka3aTeIbCTB B IPOLIECCYaTIbHBIX AEHCTBUSAX.

2.20. Hcku Hepxatens Kk baHKy TpeabsBIAIOTCS B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoit
®denepanuu.

2.21. JloroBop BCTymaeT B CHIIy C JaThl €0 IOIIMHUCAHUS M MPEKPaIlaeT CBOE ACHCTBIE MU 1T01aue 3asiBICHUS
o 3akpeiTiu Cuera Kapter [epxkatenem B [lonpasznenenue banka/llpencraBurenem B Iloapasnenenue banka mo
Mmecty Benenus: Cuera KapTtel, npu atom lepkaTtens o0s3aH:

- YIUIATUTh KOMUCCHU U IUIATHhI, IPelycMOTpeHHbIe JloroBopoM;

— [OTacUTh TEXHUYECKYIO 3a/10JKEHHOCTH;

— MOTacHUTh B MOJHOM 00bemMe OOIIyI0 3a0JDKEHHOCTD, BKIIIOYas IUIaThl, peaycMoTpenHbie Tapudamu (ams
J1e6eTOBBIX KapT ¢ oBepapadToM);

- 3aBEPLIUTH MEPONIPHUATHS 110 YPETYIUPOBAHUIO CIIOPHBIX OIEpaLuii;

— cnatb Kaptel (OcHoBHbIE 1 JlononHuTeNbHEIC), BhIMyeHHbIE K Cuery KapTer.

2.22. Ilpwm pactopkeHuu JloroBopa Iatel, yaep>KaHHBIE B COOTBETCTBHHU ¢ Tapudamu, He BO3BPAIIAFOTCA.
2.23. baHk uMeeT IpaBo B OJHOCTOPOHHEM NOpsiAKe pacToprHyTh Jlorosop c JlepikaTtenem B ciydae:

2.23.1. NPUHATHA B TEYEHHE KaJleHIApHOrO Toja IByX M Oosiee pemieHWd 00 OTKa3ze B HCIIOTHEHUH
pacnopspkenus [epkarens o coepiieHun ornepaiuu no Caery KapTsl Ha OCHOBaHHH MO03PEHUM, BOSHUKIITNX Y
banka, uyTo omepanusi coBepliaeTcs B LENAX Jeraau3aluy (OTMBIBaHMS) IOXOJOB, MONYYEHHBIX HPECTYIHBIM
MyTeM, WIN (UHAHCHPOBAHUSI TEPPOPU3MA;

2.23.2. BBIsIBIICHUS baHkoM B jaestenbHOCTH [lepkaresns MpU3HAKOB COMHUTEIBHBIX OMEpAIMii U CHIETOK, a
TaKk)Ke TpU HempezacTaBieHnn JlepxaTeneM IOTOTHATENbHON nHpOpManmu baHKy, B TOM YuCiie 0OBICHSIONICH
SKOHOMHUYECKUI CMBbICT MpoBoAUMBIX N0 Cuery KapThl onepanuii U cemokK;

2.23.3. B Cllyyae yCTaHOBJICHHs (haKkTa COBMAJCHUS MICHTHU(HKALMOHHBIC NAaHHBIX Jlepkarens ¢ JaHHBIMU
JIULL;

— BKJIIOYEHHBIX B II€PEUCHb OPraHU3auri 1 (PU3NUECKUX JIULI, B OTHOLICHUH KOTOPBIX UMEIOTCS CBEACHUS 00
WX TMPUYACTHOCTH K 3KCTPEMUCTCKOM EATENbHOCTH WIH TEPPOPU3MY;

— B OTHOIICHHU KOTOPBIX MEKBEAOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPraHOM, OCYIIECTBIISIONINM (DYHKIUU
M0 MPOTHUBOACUCTBUIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, MPHUHATO PEUICHHE O 3aMOPaKWBaHWUU (OJIOKHPOBAHUH)
JICHEXHBIX CPEJICTB WIM HHOTO UMYLIECTBA,;

- BKITIOYEHHBIX B II€PEYCHb OPTaHU3aNi U PU3MYECKHX JIUII, B OTHOIEHUH KOTOPBIX HMEIOTCS CBEJICHUS 00
UX MPUYACTHOCTH K PACHPOCTPAHEHUIO OPYKHS MAacCOBOTO YHUUTOXKEHHUS;

— B OTHOLIEHUHM KOTOPBIX MHOCTPAHHBIMU TI'OCYJapCTBAMHU, TOCYAAPCTBEHHBIMH OOBEIMHEHUSIMUA WU (WJIH)
COI03aMH U (MJTH) TOCYJapCTBEHHBIMU (MEKIOCYJapCTBEHHBIMHU) YUPEXKAECHUSIMH HHOCTPAHHBIX TOCYIApCTB MU
rOCyIapCTBEHHBIX O0BEIMHEHHI 1 (MJTH) COI030B BBEICHBI MEPHI OTPaHUYUTEIHHOTO XapaKTepa.

2.23.4. B CIIy4asiX, PEAYCMOTPEHHBIX pa3nenoM 2 NHANBHIyaTbHBIX YCIOBUH.

B cnyvasx, ykazaHHbIX B 11.2.23 JIOTOBOp CUMTAETCSl PACTOPTHYTHIM MO McTedeHnn 60 (ImecTuaecsati) aHel co
JHA HanpasieHuss bankom /[lepxkarento yBenomieHus o pactopxkeHuun JloroBopa. Pactopxenue [loroBopa
sBIsieTcs: ocHoBaHMeM 11st 3akpbiTHs Cuera Kaptel. Co nust Hanpasnenus bankom Jlepxarento yBeIOMIIEHHS O
pactop>kenun JloroBopa u 1o aHs, kKorzaa JloroBop cuMTaeTcsl pacTOPrHYTHIM, baHK HE OCYIIECTBISIET onepauuu
no Cuery KapTsl, 3a HCKITIIOUEHHEM OTepaliii 10 BbIJaue OCTaTKa JACHEKHBIX CPEICTB MO0 MEPEUUCIICHHIO eTO0
no ykasaHuro Jlepkaress Ha apyroi cder. B cimydae HesBku Jlep:kaTens 3a IONyYEHHEM OCTATKA JEHEKHBIX
cpeactB B TeyeHune 60 (wectuaecaru) OHeH co AHS HampasieHuss bankom Jlepxaremo yBeIOMJICHHS O
pactopkenun JloroBopa b0 HemonydeHus baHKOM B TeueHHE YKa3aHHOTO Cpoka ykasaHus Jlepxkareist o
MepeBoJie CyMMBI OCTaTKa JEHEXHBIX CPEICTB Ha JpYroi cyer, baHK 3adncisieT JEHEXHBIE CpeICcTBAa Ha
cnenuanbHbIi cueT B banke Poccuu. [laToll HanpaBieHus: yBeJOMIIEHHSI O pacTOp>KeHNH JloroBopa cuuTaercs:

— npu SMS — nHpOpMHpPOBaHHUHU — JaTa OTHpaBKu SMS—coobieHns, xpaHsinascs B cucreMax banka;

- JUTS YBETOMJICHUSI, HAIIPABIIEHHOTO 3aKa3HBIM MTOYTOBBIM OTIPAaBIEHHUEM, — J]aTa €ro HanpaBieHus bankowm;
- IUIs yBEZOMJICHUsI, Bpy4ueHHOro JinuHo Jubo IlpeacraBurento, — naTta, ykasaHHas B OTMETKE O HPUHITUH
YBEIOMIICHHSI.

2.24. 3axpseitre Cuera KapTbl IpoM3BOAUTCS MIPH BHITOJHEHWH YCIIOBHH, YKa3aHHbBIX B 11.2.21 Ycnopuii u m.2.1
NunuBuyanbHBIX yeaoBui He o3aHee 30 (TpuaaTH) KaIeHIAPHBIX THEH:

- ¢ naTel caauu Bcex Kapt, OTKpBITHIX K 3akpbiBaeMoMy Cuety KapTbl, nin uctedeHus Cpoka ux IeHCTBuUS;

- C JIaThl TOJAauy 3asBICHUN 00 yTpaTe KaxkIoW u3 yTpadeHHbIX KapT (mpu HEBO3MOXXHOCTH MX CJaud B
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bank).

Brinaua ocratka neHexxHbIX cpenctB co Cuera KapTel ocymiecTmisieTcsl mpH mojaade 3asBICHUS O 3aKPBITHH
Cueta Kaprel, ecnu Bblfaua JACHEXKHBIX CPEACTB MPSMO HE 3alpellicHa WIH OTpaHHuYeHa 3aKOHOJATEILCTBOM
Poccuiickoii @enepanmu/ npu 3akpeituu Cueta Kapter, mpu atom Jlepxkatens/ [IpencraBurens 00sM3yeTcs B 1aTy
3akpeiTusi Cuera Kaptel o6patuthes B [loapasaenenne banka Juis mpoBeIeHUs] OKOHYATEIBHBIX B3aUMOPACYETOB
W TIOJTyYeHHS TIOATBEPKAeHNUS 0 3aKkpbiTHy Cuera KapTol.

3. YcaoBust odcay:xxuBanns Cuera Kaprsi

3.1.  IlomoxeHns HacTOAIIEro pasaena pacupoctpanstores Ha Cuera Kapr.

3.2. bank mposoautr omepanuu no Cuery KapTbl B COOTBETCTBMM € AEHCTBYIOIIUM 3aKOHOAATEIHCTBOM
Poccutickoi @enepanuu, HopmaTuBHbIMU akTaMu LlenTpansHoro banka Poccuiickoit @enepanun, Jorosopom.
3.3. Cuet Kaptb! oTkpsiBaeTcss bankom JlepkaTennto Ha OCHOBaHUM 3asBIEHMS ISl OTPAYKEHUSI COBEPIIAEMBIX
Omneparuii.

3.4. [Tpu ocymiecTBIeHHH MEPEBOIA JEHEKHBIX CPEICTB MOMCK MOTydaTelsl JeHEKHBIX CPECTB MOXKET OBITH

OCYIIECTBIICH MO HOMepy MoOwibHOro tenedona. [lpu nammumm y epkatenst Heckoibkux CueroB Kapr
3a4UCIIEHUE CPEACTB MO MEPEBOAY OCYILECTBIISIETCS Ha!

— Cuet Kaprsr lep:xarensi, yCTaHOBICHHBIH JleprkareneM’ B KauecTBE IPHOPUTETHOTO, THO0

— Cuer Kaptsr [epsxarens no ycmorpenuto banka.

3.5. B cayuae nocrymnenus Beimutater Ha Cuer xapthl Visa/Mastercard/Maestro bank nposepsieT Hanmdaue y
Hepxarenss Ha MOMEHT NoOCTyIwieHUus Beimnatel Cuera KapThl Mup, OTKpPBITONO B BJIIOTE MOCTYNHBILEH
Bhimnathi’. [Ipu ero nanuuum baHk 3auMciseT MOCTYNUBIINE ACHEXHbIE cperncTBa Ha Cuer kapThl Mup. Ilpu
Hanuunu y Jlepkarenas Ha MOMEHT 3auucieHus Heckonbkux CueroB kapT Mup, baHk 3aunciser cpeiacTBa Ha
Cuet kapTsl Mup, OTKpBITHIH ¢ Oonee mo3nHei matoi. [Ipu otcyrcrBum y Jepxarens Cdaera kaptel Mup, bank
npoBepsieT Hanuune y Jlepkarens Ha MOMEHT HocTymieHus: Beimnatel Cueta 6e3 KapThl, OTKPBITOTO B BATIOTE
nocrynuBinedi Bemmmatel. [Ipu ero nHamumumm 3auucnser moctynuBimyto Beimnary Ha Cuer 6e3 kaptel. [Ipu
Hamuuu y Jlepxarenst Ha MOMEHT 3a4yHcieHus] Heckonbkux CueTtoB 0e3 kapTel, baHk 3auuciser cpenctsa Ha
Cuet 6e3 KapThl, OTKPBITHIHN C OoJiee O3 THEH JaToH.

[Ipu otcyrcTBum y [deprkartens Ha MOMEHT nocTyriieHus: Beimnarel Cuera kaptel Mup u Cuera 6e3 kapTthl, bank
HE TI03/IHee padovero JHs, CICAYIONIETO 3a JHEM MOCTYIUICHUS Brimnarel, OTKphiBaeT JlepKaTesro TeKyIHi cueT
B Bamiote Poccuiickoii denmepanun wim cOeperaTenbHBIA CYeT B MHOCTPAHHOW BaIOTE, B 3aBHCHMOCTH OT
BaJIIOTHI, B KOTOPOH mocTynuia BeimnaTa, n 3a4nciseT MOCTYNHUBINYIO BrIaaTy Ha 3TOT CYeT.

O6 otkpeiTHH OaHKOBCKOTO cueta bank unpopmupyet Jepxarens B SMS-cooOiieHnH, HalpaBICHHOM Ha HOMED
MobuipHOTO Tenedona Jlepxkares.

[Ipy Hanmuuuu BO3pa’keHWH Ha OTKPBITHE OAaHKOBCKOTro cuera Jlepxarenb 00s3aH HE3aMEIIUTENbHO YBEIOMUTh
00 srom bank. OtcyrcrBue Bo3pakeHWi JlepikaTensi OTHOCHTENBHO OTKPBITHS €My cueTa, MpU3HAeTCs
BbIpa)keHHEM BoJH JleprkaTesisi Ha OTKpbITHE OAHKOBCKOTO CUETa M 3a4MCIICHHE Ha HEro MOCTyNuBIIeH BririaTsl.

3.6. Ha ocrarok nenexxnpix cpencts o Caery KapThl poIeHTHl He HAYHUCISIOTCS, 3a UCKIItoueHneM CueToB
Kapr, ykazanubix B 11.3.7 Y CIIOBHI.
3.7. Ha ocrarok neHex)HBIX cpeicTB, Haxossmmiics Ha Cuere Kapter COepOank — Maestro «CouuanabHasy,

MUP Commanbaas n MasterCard Standard «CommanbHas» beckoHTakTHas, Ha KOTOPBIA TPOU3BOJIUTCS
3a4MCIICHUE TICHCU M WHBIX COITMAIBHBIX BBITIIAT, BHITIAYMBAEMBIX [IeHCHOHHBIM OpraHoM, baHk HaduCIsIET
TIPOLIEHTHI B pasmepe 3,5% rooBsx’.

3.8.  IlpoueHTbl Ha CyMMy [EHEXHBIX cpeAcTB, Haxomsumxcsi Ha Cuere Kaptel COepbank — Maestro
«CounansHas»y, MUP Conumansaasg u MasterCard Standard «CoruanbHas» beCKOHTaKTHAsS HAYUCISIOTCS UCXOS
Y3 KJICHIAPHOTO KOJWYECTBA JHEH B rOAY CO JHS, CIASAYIOIIETO 3a JHEM IOCTYIUICHUS JCHEXKHBIX CPEICTB Ha
st Cuera Kapr. Brrmiata mporeHTOB OCYIIECTBISETCS MO HCTEUCHHE KaXKIOTO TPEXMECSYHOTro IepHoa,
ompexnensieMoro ¢ nartel oTKpeITHS Cuera Kapter Coepbank — Maestro «Cormmansnasy, MUP CornumansHas u
MasterCard Standard «Cormmansaasy beckonrakraas.

3.9. bank wmeer mpaBO W3MEHATH IMPOICHTHYIO CTaBKY H YyCIOBHS HAYUCICHUS TPOICHTOB,
npexycMmoTtpennsie 1.1, 3.7 u 3.8 YcnoBuii, yBegoMus Jlepikarenst 0 TaKMX H3MEHEHHUSX CIIOCO0AMH U B CPOKH,
ycTtaHoBieHHbIe 11.2.10 YcioBuii.

3.10. Bank uMmeeT nparo, NpU NOJYYeHUH HHPOPMAIIMU OT MPEANPHUITHS (OpraHu3annm)/ yaeOHOTO 3aBe/ICHHS

! [Tpy HaIMYMK TEXHUYECKON BO3MOXKHOCTH

8 31ech 1 Hazee OKCK CYeTOB OCYIIECTBJIETCS B Ipe/ieNiax TeppUTOpHaIbHOTo O6aHka, rie Beaercs Cuer Kaptel mocrymienus Beimnarsr.
IIpu BO3HMKHOBEHMH HajoroobsaraeMoro noxona baHk ucuumcnser, yzaepxusaeT U mepeduciser co Cuera KapTel B OromkeTHYyIO

cuctemy Poccuiickoit ®enepaiin CyMMBI Hajlora Ha JOXOIAbl (M3MYECKHX JIMI, IOUICKAIIETO YJICPKAHHI0O B COOTBETCTBHU C

JIEHCTBYIOIMM HAJIOT'OBBIM 3aKoHOAaTebcTBOM Poccuiickoit denepanuu.
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0 HEOOXOIWMOCTH BhITycka KapTel Iy 3aducieHUs 3apa0OTHOW IIIaThl, CTHUNEHIWNH W T.I. HaHpaBI/ITBm

Hepxaremto SMS-coo0IieHre ¢ MpeIoKeHHeM JaTh corjiacue (TopydeHne) Ha mepenady AaHHBIX O HOMEpE
neiictBytomiero Cuera Kaptel [lepkatens mnpeanpustuio (opraHuzanuu)/ y4eOHOMY 3aBEICHHIO B LENAX
3a4KCIICHUS Ha HETO 3apab0THOM MaThl, CTUICHANN U T.1." ¥ HU(POBBIM KOJOM ISl MOATBEPIKACHUS COTIIACHSI
(mopyuenns) Jlepxarens.

CBoe cornacue (mopydeHue) Ha nepenady bankom npeanpustiio (opranu3anu)/ydeOHOMY 3aBEICHUIO JaHHBIX
o HoMepe aeticTBytomiero Cuera Kaptel lepskatens B Lessix 3a4icIeHNs] Ha HETro 3apab0THOM TIaThl, CTUTICHINN
u T.0. Jepxarenp moaTBep)kaacT HampapiieHHMEM B baHK OTBETHOro sms-cooOmieHus ¢ U(POBBIM KOAOM, B
Te4YeHHe ycTaHOBIEHHOTo bankoM B SMS-coo0menun cpoka.

3.11. Omepauun no Cuery KapTbel oOCyIIECTBISAIOTCS HWCKIIOUUTEIBHO C HCHOJb30BaHHEeM KapTel, 3a
WCKJTIOUCHHUEM CITy4aeB, MPETyCMOTPEHHBIX Y CIIOBHUSMH.

3.12. BHeceHHWe HaTMYHBIX JECHEKHBIX cpencTB Ha Cuer KapTel, OTKpbHITBI B pyOunsx, 0e3 MpenbsBICHUS
Kapter ocymectsisiercss B [lompasnenenun banka npu amyHoMm oOpamnenuu JlepkaTerns WM WHOTO JIUIA |
MPEeIbABICHUN JTOKYMEHTa, YAOCTOBEPSIOMICTO JIMYHOCTh, ¢ yKa3aHueM Homepa KapTel. BHeceHme HamuuHBIX
NeHeXHBIX cpencTB Ha Cuetr KapThl, OTKPBITONH B MHOCTPAHHOM BaJIfOTE, OCYIIECTBISIETCS JINYHO JleprkaTenem c
ucnojib3oBaHueM Kaprsl.

3.13. IlomyueHune HaIMYHBIX JEHEKHBIX cpeacTB co Cuera Kaptbl 6e3 ee mpembsBIEHHs OCYIIECTBISIETCS B
[Mompasnenennn banka mpu nuaHoMm oOpamenun Jlepxkarens/IIpeacraButens w TpeabsIBICHUN JOKYMEHTA,
YIOCTOBEPSIOIIETO IUYHOCTD, B CIIyYasiX:

— yrepu Kaprhl, ee 3axpata yCTpOHCTBOM CaMOOOCTYKUBaHUS,

- BnokupoBku KapTel o mogo3peHuio B KOMIPOMETAIWH [P COBEPILEHUH onepalimu o Kapre;

— TEXHUYECKOUN HencnpaBHOCTH KapThl U CTeUeHUs CpOKa ee IEUCTBUS;

a TaKXke B CIIy4asiX, IPeLyCMOTPEHHBIX JEHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[ony4yenue nammuHbix co Cuera KapThl ocymiecTBisieTcss B COOTBETCTBHM ¢ Tapudamu, ASHCTBYIOIMIMMH Ha
MOMEHT BbIJIa4X HAJIMYHBIX ACHEKHBIX CpeacTB Al KapT, co cueToB KOTOPBIX OCYILECTBISAETCS BhIAava.

3.14. Ilpum moctyruieHnn neHeXHbIX cpeacTB Ha Cuer KapTel B O€3HATMYHOM TMOPSIKE THOO MyTEM BHECEHUS
HAJIMYHBIX JICHEXKHBIX CPEICTB B BaIOTE, OTIAMYHON OT BamoThl Cuera KapTel, baHk NpoOM3BOAUT KOHBEPCHIO
MOCTYMUBILEH/BHECEHHOH CyMMBI 1O Kypcy baHka, AelicTByIoeMy Ha MOMEHT ee 3aunciieHust Ha Cuet KapTel.
3.15. Ilpwu cosepmenun Omnepanuii mo Kapre B BanroTe, oTamdHOM 0T BamtoTel Cueta KapThr:

3.15.1.  cnucanme cpeactB co Cuera Kaptsl/ 3auncnenue cpenacts Ha Cuer KapTsl mpou3BoAXUTCS HA CyMMY
Oreparuy, nepecynTanHoil B Bamory Cuera Kaptel, B coorserctsum ¢ Tapudpamu™® mo xypcy Banka™ w/mmn
IUTaTSKHOW CHUCTEMBI, NEHWCTBYIOLIEMY Ha MOMEHT 00pa0OTKM IUIaTeXHBIX AOKyMeHTOB mno Omnepauum,
nocTynuBIIuX B baHk, 3a uckimovyennem Onepanuii, ykazaHHbix B 11.3.15.2.

Kypc mnepecdera, neiictByromuii Ha MOMEHT 0OpabOTkM BaHKOM TOCTYMHMBIIMX TUIATEXKHBIX JOKYMEHTOB 10
Omnepauyru, MOXKET HE COBMAJAaTh C KypcOM IepecueTa, ACHCTBOBABILUM IIPH €€ COBEpIICHUH (IPU MPOBEACHUH
ABTOpH3aLKH), YTO MOKET IOBJEYb Pa3HHUIy MEXIy CyMMOH, Ha KOTOPYIO yMEHbIIEH/yBenndeH PacxonHblii
JUMHT TI0 KapTe B MOMEHT coBepuieHus Onepanuu, U cymmol, (akrtudecku cnucanHod co Cuera Kaprter/
3ayucienHoi Ha Cuer Kaprtel. KypcoBas pasHuila, ecim OHa BO3HHMKaeT, chucbiBaeTcss co Cuera
Kapte/3auncnsercs Ha Cuetr KapTel B MOMEHT 00pabOTKH IUTATEXHBIX JOKYMEHTOB 1o Onepanny, MoCTyMUBIINX
B bank, B cucteme banka m He MOXKeT OBITH MPEAMETOM IIPETEH3UU CO CTOPOHHI lepkarens. JlepxaTenb MOXKeT
03HAKOMHUThCS € JaTtoi copepineHus: Onepamnyu (1atoit ABTopu3anuu) U aatoi ee cnmcanus co Cuera KapTer B
Oruere.

3.15.2.  mepecuer B Bamory Cuera KapThl mpomssomutcs mo Kypcy bamka'®, jelicTByromemy Ha MOMEHT
coepmiennst Onepanuu no Kapre (Ha mMomeHT ABTopm3anmu) mo OnepanusM MpueMa/BbLIadd HaTUYHBIX
neHexHbIx cpencts B Iloapaszgenenusax m 6ankomarax banka, mepeBona neHexHbIx cpeactB B YKO Ha cuera
(u3nUecKuX ML, OTKpPBIThIE B baHke, MO MHBIM OmepalusM, MepedeHb KOTOPhIX pasMerleH Ha OdunuaabHOM
caiite baHka.

3.16. [epxatens 00s3aH KOHTPOJIUPOBATH JOCTAaTOYHOCTH cpeiAcTB Ha Cuere KaprTel, HEOOXOMUMBIX IS
cnucaHus baHkoM KoMHCCHIA, TpeycMOTPEeHHBIX Tapudamu.

3.17. Bank umeer npaBo cruckiBatk co Cuera KapTel Ha OCHOBaHWM 3apaHee JAHHOTO aKIENTa CIeqyIoNIHe
CYMMBIL:

10 [Ipy HanMYMK TEXHIIECKOT BO3MOKHOCTHL.

1 yenosus u Tapudsl o6caykuBaHus KapTel He H3MEHSIOTCS.

12 [TonpobHass mupopmamms o mpaBuiax mepecuera (koHBepcuu) omepauuii mo Kapram msnoxena B Tapudpax u pasmerieHa Ha
OdunransHoM caiite banka.

B Yudopmaums o Kypce banka pasmemena Ha OduiansHoM caiite banka.

1 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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- CYMMBI OIlepalliii, paHee 3auuCiICHHble baHKOM IO 3asBIEHHUAM O CIIOPHBIX OIEpaLUsX, MPU3HAHHBIM
bankom B Xxozie paccieqoBaHMs HEOOOCHOBAHHBIMM (C YYETOM IIPOLIGHTOB 3a IOJb30BAaHUE KPEAUTHBIMU
CpeAcTBaMH C aThl OTpakeHus onepaunu o Cuery Kaptor);

— CYMMBI, OoIIM004HO 3a4yrcienHble bankom Ha Cuer KapTsr;

- Komuccuu 3a oociyxkuBanue Kaptsl, mpenycmorpennsie Tapudamu;

- cymmbl, 3auncieHHele Ha Cuer KapTel B pe3ynbraTe COBEpLICHHS WM HJIM TPETbUMM JIMLAMHU
HENPAaBOMEPHBIX JIEHCTBUM, MOBJIEKIIMX BO3MelleHHe BaHKOM [IEHEXHBIX CpPEACTB Ha OCHOBAaHWMM 3asBICHUN
Hepxarens, NoCTpaaBIINX OT YKA3aHHBIX ICHCTBHIA;

- CYMMBI IIaTHI 32 00CIy)KMBaHHE MaKeTa yCIyr. YCIOBUS U MOPSAAOK CIHMCAHMA IUIATHI 33 00CIyXKHBaHUE
MakKeTa ycIyT ONpeAesIeHbl B «Y CIOBUAX 00CITYy>KUBaHUS MAKETa yCIyTr», KOTOpbIe pa3MmelieHsl Ha OQuiuaibHOM
caiite banka w/nnu B [loapasaenenusx batka, OCyleCTBISIOMUX 0OCTyKUBaHHE MAKETOB yCiIyr$

— CYMMBI TUTaTHI 3a mocerierne VIP-3a10B asponopToB ¢ UCIOIB30BaHUEM CEPBUCHOM KapThl Priority Pass B
cootBercTBUH ¢ 11.7.10 YcnoBuid.

3.18. bank umeer npaBo crnuchiBaTh co Cuera KapThl 1 BO3BpaTuTh OpraHy, OCyLIECTBISIIOMEMY TEHCHOHHOE/
couuanbHOe 00EeCIedeHne, CyMMbl NIEHCHH, MHBIX COLIMANBHBIX BBHIIJIAT U MOCOOWH, M3JHUIIHE NEPEUUCICHHBIX
[I0CJI€ HACTYIIJICHUS! 00CTOSTENIBCTB, MOBIEKIINX MPEKPALICHUE UX BbIMJIATHL.

3.19. Ilpu nocrymuenun Ha Cuer KapTel nenexssix cpenctB Pacxomusiit aumut o Kapre yBennuuBaercs Ha
CyMMYy IOCTYNMBLIMX CPEICTB MpHU OTCYTCTBUH 3ajopkeHHocTH mo Cuery Kapthel, npemycMoTpeHHOM
HoroBopom u Tapudamu. YMmensiieHne PacxomHoro nmuMuTa MpoW3BOIUTCS TpH coBepiieHnn JlepikareneMm
pacxonueix Oneparuii mo Cuety Kapter.

3.20. [epxatens Kapthl 00s13aH coBepmiaTh onepaiuu o Kapre B npeaenax PacxomgHoro mumura.

3.21. bank uMeer mpaBo He 3ayuciATh Ha Cuer KapThl, mOCTyNUBIINE NEHEXKHbBIE CPEACTBA M BO3BPATUTH MX
OTIIPaBUTENIO TUIaTEXa B clydyasx, Korjga 3ayuciieHue Ha Cuer KapTbl HEBO3MOXKHO H3-3a HEJOCTATOYHOCTH,
HETOYHOCTH WJIM TMPOTHBOPEYMBOCTU DPEKBH3UTOB PACUETHOTO JOKYMEHTa, JIMOO HECOOTBETCTBHUS OINEpallUH
NeicTByIOeMY 3aKoHOaaTenbCTBY Poccutickoit denepariy niii 0aHKOBCKHAM TIPaBHIIAM.

3.22. PacuerHble (pacyeTHO-KaCCOBBIE) TOKYMEHTHI, oopmisieMble TIpy coBepiieHun Onepannii, MOTyT OBITh
MOJIMMCaHbl COOCTBEHHOPYUHOW moAnuckio Jlepkarens, 1100 cocTaBlIeHbl B BUIE DJIEKTPOHHOTO JTIOKYMEHTA M
TOAMHCAHBI AHANOrOM COGCTBEHHOPYYHOH MOAMHCH™, MMOGO COCTABNEHBI C HCIOIb30BAHHEM HOMepa KapTsl.
PacueTHble MOKYMEHTBHI, IOANMCAHHBIE WIM COCTaBJICHHBIC YKAa3aHHBIMH BBILIIE CIIOCOOAMU, SIBIISIOTCS
HaJJIeKalluM TOATBEPKAEHHUEM TOrO, 4YTO pacHopsbkeHHe Ha mpoBeneHue onepauuu 1o Cuery Kaptsl
COCTaBJIEHO U MoANucaHo Jlepkarenaem.

[opsinokx odopmiennst PacdeTHBIX JOKYMEHTOB TMpPH COBEPIIECHHH omepaiuii ¢ ucroib3oBanueM NFC-kapThi,
ompeneneH B Paznene 7 YcioBuid.

3.23. bBaHK wmMeeT MpaBO BHOCHTH HUCIpaBlIeHWS B OMMUOOYHBIE 3amucu 1o omepanusm o Cueram Kapr
(Bxmouast Otuersl mo Kapre), B Tom umcne, tpeOyromme cnucanus cpeacts co CueroB Kapr, 6e3
JOTIOJTHUTEJIBHOTO corflacoBanus ¢ JlepskaTenieM; BHOCHTH M3MEHEHHs B 3alMcH 10 onepauusM no Cueram Kapr
(Bxmouast Otuetsl mo Kapram) B ciywae cOost B padore basbl nanmeix banka, a Takke MpOW3BOAWTH BCe
HEOOXOIUMBIE JICHCTBUS JUIsl BOCCTAHOBIICHHS COBEPIICHHBIX [lepikaTenem omnepanuii.

3.24. bask BOpaBe A0 HacTyIUIEHUS be30T3bIBHOCTH MEpeBosa JCHEKHBIX CPEICTB OTMEHUTH PaclopshKEHHUE
Jepxarens Ha TIepeBoJT NeHEXKHBIX cpeAcTB co Cuera KapTel u BoccTaHOBUTH PacxomHbIN TUMUT HA OCHOBAHHUH
YCTHOTO W/WJIM MHCHMEHHOTO 3asBieHus Jlepkatens, opOpMIIEHHOTO B COOTBETCTBHU ¢ TpeOoBaHMsMHU baHka.
Hepxatenb oco3HaeT, 4yTo baHK C Lenpl0 OTMEHBl PAacHOPSDKEHHs BIpaBe IPOBECTH HEOOXOIUMBIE
paccnenoBanus o ¢axty HenonydeHus JlepskaTeneM ToBapa/yclyrd Ha MOMEHT IIOJauu 3asiBieHus B bank. B
cirydae eciu Jlepkarenb MOMYyYUT TOBap/yclyry Tocie OTMeHbl BaHKOM pacropspkeHHs W BOCCTaHOBJICHHS
Pacxonnoro smmuTa, oH 00s13aH cpa3y ke HHPOpPMUpPOBaTh 00 3TOM baHK B MUCHEMEHHOM BHJE.

3.25. bask BrpaBe MOJIHOCTBIO MJIM YAaCTUYHO NMPHOCTaHOBUTH onepanuu 1o Cuery KapTtsl, a Takke oTKa3arb B
COBEpIICHUH ONepaluii, 3a HCKIIOYEHHEeM OIepaluil Mo 3a4HMCICHHIO JCHEXHBIX CPEICTB, B CIydYasx,
YCTAHOBJIEHHBIX JI€MCTBYIOIIMM 3akoHOAaTelbcTBOM Poccuiickoit dexepainuu, B ToM uwucie, eciud y baHka
BO3HHKAIOT [TOJIO3PEHHS, YTO OTEpalKs COBEPIIACTCS B LEIIX Jeralu3aiuy (OTMBIBAHHSA) T0XO0JI0B, OTYYEHHBIX
MPECTYITHBIM ITyTeM, WK GUHAHCUPOBAHUS TEPPOPHU3MA.

4. YcaoBus odcay:xuBanus Kaprol
4.1.  Kapra sBasiercs coocTBeHHOCThI0 baHka 1 Beigaercs [leprkateito BO BpeMEHHOE M0JIb30BaHUeE.
4.2. Hepxatens MoxkeT ucnonb3oBath Kapry mis ommarel ToBapos u ycnyr B TCII, Bkirowas MHrepHer,

MOJTYYEHUs/BHECEHUS] HAJTMYHBIX JeHeKHbIX cpenctB Ha Cuer Kaptel B Iogpasznenenusx banka u B apyrux

1 o
5 Amnanorn CO6CTBeHHOpy‘IHOI/I NOAIMUCH ONIPEACIICHBL I[OI‘OBOpOM 0aHKOBCKOT'O O6CJIy)KI/IBaHI/I$I M HACTOSIIIAMH Y CIIOBHSIMH.
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KPEIUTHBIX OpraHU3aIMIX, Yepe3 YCTPOUCTBA CaMOOOCIYKUBaHUs, a TAK)KE COBEPIICHUS MHBIX olepaluil uepes
YKO B cooTBeTCTBHH C Y CJIOBUSIMU OaHKOBCKOT'O 0OCITYKMBaHUS.

Omnuatuts Kaproit B TCII, a Takxe MoTydyuTh HATMYHBIE IEHEKHBIE CPEACTBA BOZMOKHO MPU HAIWYHUH JIOTOTUIA
COOTBETCTBYIOIIEH MJIaTEKHOM cucTeMbl WiH nHpopManun o npueme NFC-kapr.

4.3.  epxarems/IIpencraBurens ~ MOXKET  BBITYCTUTH  JIOTIONHHUTENBHYIO  KapTy, OOpaTHBIINCH B
[Nonpaznenenne banka mo mecty Begenns Cuera KapTel, eciau Beimyck JlOMOTHUTENTFHONW KapThl MMPEAYCMOTPEH
quig Tuna u Buga OcHoBHoit Kaptel JepskaTens.

Brmyck JlomomHATENBHOM KapThl OCYIECTBIISIETCS HA OCHOBAaHWY 3asIBIICHIS], YCTaHOBIEHHOW barkoM (opMmer, 1
IIPY HAJIMYUH COOTBETCTBYIOIIMX ITOJTHOMOYMH B ciiydae ee Bolitycka [IpencraBurenem.

44. Bsumanue KOMHCCHHM 3a TOHOBOe oOcmyxuBaHue KapTel 3a TepBBIH TOA OCYILECTBISICTCS IOCTE
npoBeneHust  [epxarenem  mepBod omepanmu 1o Kapre/sauucnenuss IeHEKHBIX cpeAcTB Ha Kapty B
coorBercTBun ¢ Tapudamu, neicTByrOIMMM Ha AaTy 3akitodeHus [loroBopa, u jmajee B AaTy 3aKIIOUCHHS
JloroBopa 3a KaKAbIA cleqylommid Toa oOCIy:KUBaHHUsI B COOTBETCTBUH ¢ Tapudamu, ASHCTBYIOIIMMHU Ha JaTy
CIHCAaHMS KOMHCCHH 33 0OYepeIHOM To1 00cmyxuBaHust KapTer.

4.5. B cnyuae mpekpamenust bankom Breiycka/mepeBsitycka Kapt cooTBeTrcTByromero tumna u Buia bank
HMeeT IPaBO IPHU IEPEeBBIIYCKE (OYEepPeIHOM W/WIM AOCPOYHOM) BBIMYCTUTH Jlepkatento Kapry mHOro tumna u
Buzaa. B atom ciyuae bank undopmupyer Jlepxkatens o6 u3MeHeHHH TUNA U Buaa KapTel cnocobaMu U B CpOKH,
yctanoBienHble 11.2.10 Y cnoBwuii.

4.6. bank BmpaBe mepeBelmycTUTh KapTy, paHee BBINYLICHHYI0 ©0€3 BO3MOXHOCTH COBEPLICHUS
BeckonTakTHBIX onepanuii, Ha KapTy, moaaepKuBaroIlyro copeplieHne beCKOHTaKTHBIX Omepariyii.
4.7. bank ocrarnsier 3a co0oii mpaBo B JIFO00H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHMIO H3MEHSTH HaOOp

Olepaluii U yciayr, KOTOpble MOTYT OBbITh COBEpIUEHBI MM IOJIyYeHBI C HMCIOJb30BaHHEeM KapTbl, yBemommus
Hepkatenss 0 TakKMX HM3MEHEHMSX clocodamMH W B Cpoku, ycraHoBieHHble 1.2.10 VYcmosuit. IlpoBemenue
oTepaluii ¢ UCHoNb30BaHueM KapTel, MpeayCMOTPEHHBIX Y CIIOBHUSIMU, MOKET OBITh OTpaHHYEHO B YCTPOMCTBAaX
CaMOO00CITyXKMBAaHUS IPYTUX KPEIUTHBIX OpraHU3alui.

4.8. Kapra nmefictByer no mociegHero IHS Mecsa, YKa3aHHOTO Ha JmieBoil cropoHe Kaptel/ B Cucreme
«Co6epbank Ownnaiin», BKIIOYHTENBHO. 3ampemiaercs nposenenne Onepauuii mo Kapre ¢ MCTeKImNM CpOKOM
JENCTBUS.

49.  Jlepxarenb 00s3aH:

— He coobmats [TMH, KonTponsnayro undopmarnmro, Kox kiuenta, Jlorun (MneHtudukaTop mosis3oBarens),
[MocrosuubIi/OnHOPa30BEId  MAPOIU, Maposib MOOWIBHOTO YCTPOWCTBA, B MHaMATH KOTOPOTO COXPaHEHBI
PexBusutser NFC-kapThl, He iepenaBath Kapry, PexBusnTs! kapThl, MoOMIFHOE YCTPOUCTBO, B TAMSITH KOTOPOTO
coxpaseHsl PekBu3utsl NFC-kapTsl, Ul COBEPIIEHHS ONepaliiii TPETbUMU JINLAMY;

- MpeanpUHUMaTh HEOOXOJUMbIE Mephl JIsl MPEJAOTBpAIICHHUsI yTPAaThl, MOBPEXKICHUs, XHUIIeHus KapThl,
MoOHUIBEHOTO YCTPORCTBA, B MaMSITH KOTOporo coxpaHensl PexBusntsl NFC-kapTor;

— HECTH OTBETCTBEHHOCTh II0 OIEpauusiM, COBEpIIEHHbIM ¢ wucnoins3oBanueM [IMH, Jloruna
(Unentndukaropa momnb3oBatens) u IloctossHHOro/ OMHOPAa30BBIX Tapojeld, KOIOB, cHOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETPUYECKUX JaHHBIX JlepikaTenss W/WIW TpU BBEJACHUM Mapoiss MOOWIBHOTO YyCTpPOHCTBa, B
aMATH KOTOporo coxpaHeHsl PexBuzntel NFC-kapThr;

- HE COBEpIIaTh OMEpalMy C HUCTOJIb30BaHMEM PEeKBH3MTOB KapThl IMociie ee caadyd B baHk umm mocrne
HCTEUEHHs CpOKa ee JeicTBus, a Takke KapThl, 3asaBIeHHON Kak yTpadyeHHas;

— COXpaHsTh BCE JOKYMEHTHI o onepauusiM ¢ Kaproil B Teuenue 6 (mectn) MecsileB C JaTbl COBEPIICHUS
olepaluy M IpeJocTaBisiTh MX B baHKk mo mepBoMmy TpeOoBaHMIO B yKa3aHHble baHKOM cpokm [uis
MOATBEPKJACHNUS] TPABOMEPHOCTH COBEpIIEHHUs omepaunu no Kapre wumum mas yperyaupoBaHHUS CIIOPHBIX
CUTYalUi;

— HE mo3aHee pabouero IHS, CIEAYIOLIEro 3a JHEM BO30Y)KIEHHMS IPOU3BOJACTBA IO Jelly 0 OaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM OT 26.10.2002 1. Neo 127-®3 «O HecocTosTensHOCTH (OaHKPOTCTBE)»
MMMCBMEHHO YBeIOMHTH 00 3ToM bank no mecty Benenust Cuera KapTer.

4.10. Ecnu unpopmanust o [IMH u PekBusurax kapThl cTana JOCTYHHOH TPETbUM JIMIAM, a TaKkKe B Cilydyae
BO3HHUKHOBEHHSI PHUCKAa HECAHKIMOHUPOBAHHOrO wHcmojib3oBanus Kaprtel/PexBuzuror kaptel/IIMH [lepixatensb
JIOJDKEH HeMeJIJIeHHO coodnmTh 00 3ToM B bank no Tenedony banka. [{ns nansreliniero ucrons3oBanus Kapter
HE00X0IMMO mepeBbITycTUTh KapTy B cooTBeTcTBHH € 11.4.24 Y clioBuil.

4.11. B cayuae yrparsl Kaptel, [epxarens 10KeH HEMEUIEHHO BBIIOIHUTD OJHO U3 CIEAYIOIUX JeHCTBUH,
HeoOxomuMbIX st briokuposku KapTst:

- coobmuTh 00 yrpare Kaptel B bank o Tenedony u cieoBats moay4eHHBIM HHCTPYKIHSAM. Y BeTOMIIEHNE
Hepxatensi cuMTaeTcs IOJyYEeHHBIM B MOMEHT 3aBEpLICHMs TeJde(OHHOro pasroBopa € ONEPaTOpPOM
KonTaktHoro Ilenrpa banka, B xome koToporo Jlepikarenb npeaocTaBuil BCIO HEOOXOAMMYIO HH(DOPMALIHIO IS
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BbINOJHEHUS biokupoBku Kapter;

— obpatuthcs muaHo B [lompasaenenne banka;

— ecnmu Kapra momkmroueHa x Yciyre «MoOMIBHBIN OaHK» — BBIIONHHUTH JICHCTBUS, HEOOXOIUMBIE LIS
BnokupoBku Kapts! B cooTBeTcTBUM ¢ PykoBogcTBOM o MoOHIbHOMY OaHKY;

- npu Hainmuuu nocryna B Cucremy «COepbank OHaiiH» BBITOJHUTH AEUCTBHUS, HEOOXOMUMBIE IS
Broxuposku KapTte! B coorBercTBHM ¢ PykoBoacTBoM o CoepbOank OHmaiiH.

4.12. JlepkaTenb HECET OTBETCTBEHHOCTH 3a Bce Omepanun, 10 MOMEHTa Moidy4eHus: bankoM yBegomieHus 00
yrpate Kaptel B coorBercTBru ¢ 11.4.11 Y cnopwid.

4.13. bank HeceT OTBETCTBEHHOCTH Mo OmepamusiM, COBEpPIICHHBIM MOCIe IOMy4eHus oT Jlepkarens
yBenomieHust 06 yrpare Kaptsl B cootBetcTBuM ¢ 11.4.11 YenoBuii.

414. B cinyuyae coBepueHuss Omnepamuu 6e3 cormacus [epxkarems, Jlepkatenb OOKEH COOOLIUTH O
HECaHKIIMOHUPOBAaHHOM oneparyu B baHk B Hanboee paHHUH U3 CIEAYIONINX CPOKOB!

— HEe TMO3AHee IHS, CIEAYIOIIEro 3a AHeM nomydeHus oT banka SMS-cooGmenus/Push-yBenomnenus o
COBEpIIIEHNH OIIEPaLINH;

- HE TM03/Hee §-T0 KaJIeHAApHOro AHsA ¢ naTtel OTdeTa, COAEpIKaIlero HeCaHKIIMOHUPOBaHHYO [lepkaTeneM
OTIEPALUIO.

4.15. VYBenomienue baHka 0 coBeplIEHMM HECAaHKIMOHHUPOBAHHOM OINEpalUy OCYLIECTBISACTCS OJHUM H3
CIIETYOIINX CITOCOOOB:

— IMyTeM ToJa4d THChbMEHHOTo 3asBieHus B llogpasmenenne banka Jlepkatemem (mo OcHOBHOW U
JlomonHuTenbHOM  KapTam)/  AepxkarteieMm  JlomomHuTenbHOW — KapThl (10 JlOMOJIHUTENBHON — KapTe)/
[Ipencrasutenem (o OcHOBHOM U JIOMONTHUTEIHHOM KapTaM);

— myteM moxadu oOpamenus depe3 KonraktHeni llentp banka Jlepxkartemem (mo OCHOBHOW KapThl U
JonoiaHuTeNnsHOR KapTam)/ epxkareneM JlonomHutenbHoi KapTel (1o JononHuTensHON KapTe);

- nyTeMm nojaun odpamenns uepes Cucremy «Coepbank Ommaiiny'® [Iepxarenem (o OcHOBHOI KapTe);

— TyTeM nojaun odpaiieHus yepes OuinanbHbIii caiit banka u cets MuTepuer’’,

4.16. bank mMmeer mpaBo ocymiecTBUTh brokupoBky Kapter mocie momydenus ot Jepkarens nHGOpMauu O
coBepmennu Omneparun 6e3 cornacus [epxkarens B coorBeTcTBHH ¢ 11.4.15 VenoBuii.

4.17. baHK HeceT OTBETCTBEHHOCTh Mo Ormepannu, B TOM YHCIE COBEPUICHHOW 10 MOMEHTA HaIpaBIICHHS
Hepxarenem yBemomiieHusi B cootBeTcTBuu ¢ m.4.11 Ycnoswmii, ecnu [lepkatens yBemomun bank o Tom, 4TO
oreparysi IpoBeicHa 0e3 ero corjiacusi B cooTBeTcTBUU ¢ 1.4.15 VcnoBuid, 3a MCKITIOYCHUEM CIIydaeB, KOTa
Jepxarens Hapyini Ycioust w/wiu tpedoBanus [lamsitku Jlepikarens, 4To MOBIEKIO coBepiieHue Onepanuu
6e3 cormacus [epxarens.

4.18. [lepkaTenb UMeeT IpaBo ojaaTh B baHk nuceMeHHOe oOpatieHue no cnopHoi Onepaunu (IpeTeH3 o) B
teuenne 30 (TpuamaTv) KajieHIApHbIX aHEH ¢ gaThl Ordera guO0 B TeueHue 60 (LMISCTHISCATH) KaJCHIAPHBIX
nHel ¢ patel coBepmeHus Omnepanun. Hemomydyenne bankom ot [lepikaTens NpeTeH3WM B YKa3aHHBIM CPOK
o3HavaeT coriacue [epxarens ¢ Onepauusamu.

4.19. Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 0 Onepaliuu, ocriopeHHoi JlepkareneM, B ciaydae eciu
Hepxarens He yBenoMms baHk 0 HecaHKIMOHMpPOBaHHOM MM Omnepaluu B CPOKH, YCTaHOBJIEeHHble m.4.14
Ycnosuil.

4.20. Bank paccmarpuBaeT 3asBiicHHMEe O crHopHod Ormepamnuu, a Take uHpopmupyer J[epxkarens o
pe3yibpTaTax pacCMOTPEHUS 3asBlIeHU 110 TpeboBanuto Jlepkarens B Teuenue 30 (TpuanaT) KaJeHAApHBIX JTHEH
CO JIHS IOJIy4YeHHUs 3asBIICHHA, a Takke B TeyeHue 60 (LecTuaecsTH) KaJeHOapHBIX AHEH CO AHS MONydeHHs
3asBJICHUS NPpH coepiueHny Onepanuu i TPAaHCTPAaHUYHOTO MIEPEBO/IA JICHEKHBIX CPEACTB.

4.21. Bo3MmeleHue JIEHEKHBIX CPEACTB MO CHOpHbIM OrepaiusM OCYIIECTBISICTCS baHKOM 1Mo pe3ysbTaTaM
paccMoTpeHus npeteH3un lepkaTens.

4.22. baHK uMeeT NpaBO NPHOCTaHOBUTH NpoBelneHne Onepauuid Uil TPOBEPKHM HX IPABOMEPHOCTH B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoit denepanuu 1 BHyTPEHHUMH ITpaBuiiaMu baHka.

4.23. Tlpu obHapyxenuu Kaptel, paHee 3asBICHHON Kak yTpaueHHas, Jlepikareinb He3aMeIUIUTENLHO JIOJDKeH
nHpopmupoBaTh 00 3ToM bank u BepHyTh KapTty B bank (Iipy HaIMYuK TaKod BO3MOXKHOCTH).

4.24, Kapra MOXeT OBITh IEPEBBINYIICHA 0 MCTCUCHHS €€ CpPOoKa JEHCTBHUS (JIOCPOUYHBIM MEPEBBITYCK) Ha
OCHOBaHUM 3asBIICHNUSI, YCTAHOBIICHHOW baHkoM (popMbl, 0pOpMIIEHHOTO:

— Hepxatenem B Ilogpaznenennn banka, wepes Konrtaktabeiii Llentp banka m Cucremy «COepGaHk
OHnaﬁH>>18;

16 [Ipu HANMYMK TEXHIYECKOIT BO3MOXKHOCTH.
Y [pu Hanuumum TeXHUIECKOH BO3MOKHOCTH.
18 [Ipy HANTHYMK TEXHIIECKOT BO3MOKHOCTHL
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— [Ipencrasutenem B [logpaznenennu banka mo mecty Benpennst Cuera KapTel.

Komuccwnst 3a mocpounsiii mepeBnimyck Kaptel cimicsiBaercs co Cueta KapThl B COOTBETCTBUHU C ACHCTBYIOIIUMH
Ha naty cniucanus Tapudamu. bank Bupase nepeBbimycTuTh KapTy Ha HOBBIH CPOK JEHCTBHSL..

4.25. Jlepxarens nomkeH BepHyTh Kapty B bank (OcHoBHBIE 1 JlomoMHUTEIbHBIE KapThl (IIPH HAIWYNN)):

— IIpH TIofjaue 3asBiieHus Ha nepeBbiryck Kapter (OcHOBHOM mwin JIOMOTHUTENHHON) 0 HCTEUYEHHS €€ CPOKa
neiicTBuA (3a UCKIIIOUEHHeM ciydast yrpaTtsl KapTen);

— no TpeboBanuio banka He mo3aHee 5 (msATH) paboumx JHEH ¢ IaThl NONYYCHUs yBeAOMIICHUS OT baHka o
Bo3Bpate KapTsl.

4.26. banHk BrpaBe OCyIIECTBUThH OUEpeHON TepeBbIycK KapTsl B ciyuae, ecnu Jlepxkarens/ [IpeacraBuresnb
He yBegoMun bank 3a 60 (mecTbaecsT) KalleHIAPHBIX AHEH O MCTeueHHs cpoka aeictBus KapTel 06 oTkasze ot
ee MCIIONb30BaHus B cOOTBeTCTBHH ¢ 1.4.28 YcnoBuid. [Ipn otkaze [epikatens oT ModydeHUs] NEPEBBIMTYICHHON
Kaptsl, komuccuu u miatsel, npexycMorpennsle Tapudamu u yriaueHHsle banky, He Bo3BpamaroTcs.

4.27. baHK UMeeT mpaBoO He MepeBBIMycKaTh KapTy Mo MCTeYeHHH CpoKa ee ACHCTBHS MPH OJHOBPEMEHHOM
BBITIOJTHEHUHU CIEAYIOIIUX YCIOBHIA:

— OTCYTCTBHE Olepanrii ¢ ucmonbp3oBanneM Kaptel B TeueHwe 3 (Tpex) MecsleB MOAPsAI 3a MocienHue 6
(mectr) Mecs1EeB, IpeALIeCTBYIONINE IepeBbITycKy KapTsr;

— Pacxonupiii nmumur mo Kapre B pasmepe coOcTBeHHBIX cpeiacTB JlepikaTenst Ha [aTy MEpeBBITyCKa
cocraBiser MmeHee 1000 (ogHOM THICSTYM) PyOIIEHi.

4.28. llpm oTka3e oT manpHeiero ucnois3oBanus Kapter Jlepkatens 00s13aH oJaTh MUCHEMEHHOE 3asBIICHHC
B [logpasnenenue banka o mecty Beaenus Cuera Kaptel, BepuyTh Kapty (OcHoBHYI0 1 [lonionHuTeNnbHBIE (TIPH
HAJIMYMH)), TOracuTh cyMMbl OOmIel 3aJ0/DKEHHOCTH Ha JaTy TOoramieHus, TeXHHYeCKOH 3aJ0JKeHHOCTH W
KOMHCCHUI U TIaT, IpexycMOTPEeHHBIX Tapudamu (IpH HATMYNHU TaKUX 3370JDKEHHOCTEH).

4.29. JInsg ocyulecTBICHHS KOHTpOIS 3a pacxojoBaHueM cpeictB no Kapre (B T.4. mo J{omomHWUTENHHBIM
kaptaMm) [lep>katens MoxeT moaath B bank B coorBercTBuH ¢ [TamsiTkoii lepskaTens 3asBleHre Ha yCTaHOBJICHUE
CJICAYIOIINX JTUMHUTOB 1 OTPaHUYCHHM:

— JUMHUT Ha MOJTy4YeHHE HAMYHBIX JeHexHbIX cpencts 1o Kapre (Kapram) B TeueHue mecsua;

— numuT Ha cosepiienue Onepanumii B TCII no Kapre (Kaptam) B TeueHue mecsna;

— o0t muMuT Ha coBepienne Onepanmii mo Kapre (Kapram) B Teuenne mecsna;

— OTrpaHUYEHUI 1O CTpaHaM, B KOTOPBIX pa3peniensl Onepanun no Kapre.

4.30. bank mMeeT MpaBO yCTaHABIMBATh JUMHUTHI Ha TpoBedeHue Omepanuii mo Kapre c¢ yBemomieHuem
Hepxatens B Otdere u/wim myteM pasMeinenust nHpopmanun Ha Odunmansaom caiite banka..

4.31. bank uMeet npaBo npu HapyuieHuu [lepxarenem JloroBopa uiay npy BOSHUKHOBEHUH CUTYalMU, KOTOpast
MOJKET MOBJIeYb 3a co0oii ymep6 ans banka nnn Jlepxarens 1160 HapylieHUe IEHCTBYIOLIETO 3aKOHOAATEILCTBA
Poccuiickoit @enepaunu:

— ocymecTBuTh biiokupoBky KapTel, a Takke IpuHUMATh MEPHI 7151 €€ U3bSATHS;

— MPUOCTAaHOBUTh MM HPEKpaTuTh npoBeaeHue pacxonHblx Omepauuit nmo Kapre/Cuery Kapter (c
COXpPaHEHHEM BO3MOXKHOCTH IpoBeneHus Onepannit nononHeHust Cuera Kapter).

4.32. bank umeeT mpaBO oOcCymecTBUTh biokupoBky Kaptel, ecniu y baHka BO3HHKAIOT MOMO3PEHUs], YTO
Omnepauusi coBepiiaeTcs B LENSAX JIeraau3auud (OTMBIBaHMSA) JOXOAOB, MOJIYYEHHBIX MPECTYNHBIM IyTEM, WIH
(pMHAHCUPOBAHMS TEPPOPHU3MA.

4.33. Tlpu npoBeneHrH ABTOpHU3AIMK B MOMEHT cosepieHust Onepanun bank ymeHbiaeT Pacxo HbIi JIUMUT
no Kapre nHa cymmy Onepauunu (B T.4. Ha CyMMY B3UMaeMOH IUIaThl 3a coBepuieHnne Onepanuy B COOTBETCTBUH C
Tapudamu, neiicTByromumu Ha fary cosepiuenust Oneparun). [Ipu coBepennn Onepanuy B BaJIOTe, OTIMIHOM
ot BaimioTel Cuera Kaprtsl, ymensimenne Pacxonnoro nmummura mo Kapre mpousBogutcs Ha cymmy Omeparuu,
nepecunTanHoi B Bamory Cuera Kaptel B coorserctaunu ¢ Tapudamu no kypey banka'® w/umi kypey mnaresxuoi
CHCTEMBI, JEHCTBYyIOLIEMy Ha MOMEHT ABTopu3auud. [Ipy He NOCTYIIEHMHM IUIATEXHBIX IOKYMEHTOB IO
Omneparuu B Teuenue 20 (nBamnaTv) AHEH ¢ nathl ABTopu3anuu bank BoccTaHaBimuBaeT PacxomHbIN TUMHT Ha
cymmy Ormepanmu (B T.4. HA CyMMY B3MMaeMoOil IJIaThl 3a coBepieHue Onepamnyn).

4.34. Pacxomusiii tumut no Kapre npu nposenennn Onepannii 3a4nciIeHus I€HEKHBIX cpeAcTB yepe3 YKO
YBEIMYMBAETCS HE MO3/IHEE KAJICHAAPHOTO JHS, CIEAYIOUIero 3a aHeM coBepmeHus Omneparuu. 3aducieHue
cymmbl naHHoi Oneparmu Ha Cuer Kaprtel, a Takke noramenne cyMmbl oBepapadra no Cuery Kaptel (mpu
HAJIMYMHN) OCYILIECTBISIETCS HE TIO3JHEE padoyvero IHs, CIEAYIOIIEro 3a JHeM coBepiieHus Onepanum.

4.35. B cnyyasx, ycTaHOBJICHHBIX 3aKoHonarenbcTBoM Poccmiickoii @enepanun, bank BrnpaBe moTpeOoBaTh
JOCPOYHOW OIUIaTHl OCTaBIIeicss cymMMbl OCHOBHOTO J0OJTa BMECTE€ C MPUYUTAIOIMIMMUCS TPOIEHTaMHU 32

1 .
® Ungopmarus o kypce Bamka pasmemena na Oduumansaom caiite Bamka.
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MOJIb30BaHUE I(peI[HTOMZO, cyMMbl TeXHUYECKOH 3a0JDKCHHOCTH, KOMHCCUH, IIpeaycMOTpeHHbIX Tapudamu, u
BozBpata OcHOBHBIX u JlomomHWTENBbHBIX KapT, BeIIyieHHbIX K Cuery Kaprer, HampaBuB [lepxkaremio
MMCPMEHHOE YBEJIOMIICHHE ITOCPEACTBOM IIOYTOBOM CBS3M TIO ajpecy peructparuu/aapecy (HakTHIecKoro
MPOXUBaHMsSI, YKa3aHHOMY JlepkatenieM B 3asBICHHMM WIM HHBIX JOKYMEHTaX, O(OPMIISEMBIX B pamMKax
Horosopa.

4.36. bank mMeeT npaBo TpeOoBath y Jlepxkaressi mpeabsBICHUS TOKYMEHTA, YOCTOBEPSIONIETO JIMIYHOCTD, B
CJly4asix, YCTAaHOBJICHHBIX BHYTPUOAHKOBCKUMH TIPaBUJIAMH, a TaKXe INPU BO3HUKHOBCHHHM COMHCHUN B
MIPaBOMEPHOCTH UCIIONB30BaHMsI KapThl.

5. Oo0mue yca0Bus KpeIuTOBAHUS
5.1.  TlonoxxeHus HACTOALIEro pasjelia pacIpocTpaHstoTcs Ha JleGeToBble KapThl ¢ oBepApadTOM.
5.2.  bauk mnpexmoctaBuserT JlepkaTenro KpeOuTHBIE CpeAcTBa sl coBeplleHus omepauuii nmo Kapre B

npenenax Jlumura oBepApadTa NMpPU OTCYTCTBUHM WM HEJOCTATOYHOCTH COOCTBEHHBIX cpeiacTB Jlepxkartens Ha
Cuerte Kapte! B cooTBeTCTBHM ¢ MHAMBHAYaIbHBIME YCIOBHIME Y/ 3asBICHHEM ™.,

5.3.  [laTo#i BeImauu Kpeaura SBisercs aara orpakenus Onepamuu o Cuety Kapteorl.

5.4. IIpouenTsl HauucHAOTCA HAa cymMMy OCHOBHOTO foiira ¢ Aatel oTpaxkeHus Oneparun o Caery KapTsl
(He BKIJIFOUAs ATy JaTy) A0 JAThl MOTAICHHS 3aI0JKCHHOCTH (BKIIOYUTENBHO). [IpH McYMCIeHNN MPOICHTOB 32
IMOJIb30BaAHNEC KPECAUTHBIMU CPCACTBAMHU B paCyYCT IMPUHUMACTCA (I)aKTI/I‘-ICCKOC KOJIMYCCTBO KaAJICHAAPHBIX I[HCI‘/'I B
TUTATE)KHOM TEPUOJIe, B TOAY — JCHCTBUTEIBHOE YKCIO KaJCHAApHBIX AHEH. B cimydae HECBOEBPEMEHHOTO
noramenus OOS3aTeNLHOTO TUIATeXKa HAa CYMMY HEOIUIAYeHHOro B cpok OCHOBHOTO JOJITa HAYHCIISIOTCS
MPOLICHTHI, MpeaycMoTpeHHbie TaprudaMu 3a HECBOEBpeMEHHOE ToralieHue opepapadTa no Cuery KapTsl.

5.5.  Jlepxarenp ocymecTBisieT moiHoe moramenne OO0s3aTeNbHOrO IUIATEXKa, PACCUUTAHHOIO Ha JaTy
MOTaIIeHUs 33]J0JDKEHHOCTH, He mo3anee 30 (TpuanaT) KaJeHIapHbIX JHel ¢ naTel OTdera.
5.6. Exxemecsuno nmo Hactymienust [arel mnarexa [epxarens o0s3an nomnonHuts Cuer KapTel Ha cymmy

OO6si3aTenpHOTO TUIATEXKA JUIA TOTamieHus 3afoibkeHHocTd. [laty um cnoco0 mononnenuss Cuera Kapthr
Hepxatens ompenenser camoctosrenbHo. lloramenne 3amomxeHHocTH 1o Kapre mnpousBomuTcss myTem
nmonomaeHnss Cuera Kaptel cmoco0amu, yka3aHHBIMH B 1.5.7 YCJIOBHH, C Y4eTOM CIEIYIOIIUX CPOKOB
3a4MCJICHUA ACHCKHBIX CPCACTB Ha Cuer:

— IIpU IPOBEJCHUU omepanuu nomnonHeHus Cuera ¢ ucrnonb3oBaHueM KapTbl — He IO3[HEE CIEAYHOIIEro
pabouero JHs ¢ AaThl IPOBEACHUS ONepally;

— npu Oe3HanuyHoM mnepedncieHnn Ha Cuer (0e3 wmcnosib3oBaHuss KapTel) — He MO3[HEE CIIEAYIOIIETO
pabouero JHs OT AaThI MOCTYIUICHHS CPEACTB Ha KOPPECTIOHACHTCKUM cueT banka.

5.7.  Tloramenwne 3amomxenHoctn 1o Kapre mpowmsBoamtcss mytem momonHeHuss Cyera Kaprtel omHuM u3
CJICAYIOIINX CIOCO0OB C YUETOM MOpsi/Ka, ycTaHoBIeHHOro B [lamsTke Jlepixarens:
5.7.1. IIyTeM MPOBEJICHUS onepanuu «mepeBos ¢ Kapter Ha KapTy»:

— yepe3 YcTpoiicTBa camooOciykuBaHus banka;

— C MCIOJIb30BaHUEM Y ciyrd «MOOHIBHBIN OaHK»;

— ¢ ucnonb3oBarueM Cuctemsl «Coepbank OHITalH»;

- Yepe3 onepalmoHHO-KacCcoBOro padoTHHKA B moooM [loapasnenenun banka;

— Konrakrhsiit nentp banka;

— qepes OdburmanbHeri caift Banka®,

5.7.2. HAJIMYHBIMU JICHE)KHBIMH CPEJICTBAMU C UCTIONb30BaHneM KapTel/PeKBHU3UTOB KapThI:

— yepe3 YcTpoiicTBa camooOciy>KuBaHusl baHka ¢ MogyJsieM npreMa HaJlM4YHbIX ICHEKHBIX CPEICTB;

— yepe3 onepaloHHO-KaccoBOro pabotHuka B moboM Iloapasnenenun banka;

5.7.3. 0aHKOBCKHM TepeBosioM Ha Cuet KapThi.

5.8.  JlaTo# moramieHus 3aJOJDKEHHOCTH 110 KPEAWTY SIBIAETCS aaTa 3auncieHust cpencts Ha Cuer Kaprsl.
Henexnele cpenctsa, nocrynawoome Ha Cuer Kaprtel B cyer mnorameHus 3agoipkeHHocTd Jlepskarens,
HaIpPaBISAIOTCS BHE 3aBUCUMOCTH OT Ha3HAYEHUS IIJIaTek,a, yKa3aHHOTO B IJIATEKHOM JIOKYMEHTE, B CIEAYIOIeH
O4YEePETHOCTH:

— Ha YIUIaTy IPOCPOUYEHHBIX MTPOLIEHTOB;

- Ha yIUIaTy mpocpodeHHON cyMMbl OCHOBHOTO JI0JITa;

- Ha YIUIaTy CPOYHBIX MPOIIEHTOB 3a MOJIb30BAaHUE KPEIUTOM;

2p ciyvae Beiycka J[e0eToBoit kapThl ¢ oBepapadToM.

2 Mo Hepxateneit, 3akmouuBiux Jorosop mocne 01.07.2014.
22 Jnsa depxareneit, 3akmounBimux Jorosop a0 01.07.2014.

® I1pu HaTHYHK TEXHHYECKOIT BOSMOYKHOCTIL.
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- Ha yImiaTy cyMMbl OCHOBHOIO J0JITa;

- Ha BO3MEIEHUE CyIeOHBIX M HHBIX PacxoioB baHka mo npuHyIuTenbHOMY B3blcKaHuio OOIueit
33JI0JKEHHOCTH.

5.9.  Jlepxarenp 00s3aH JOCPOYHO MoracuTh MO TpeboBaHuio banka ocraBuryrocs cymmy OCHOBHOTO J0JITa
BMECTE C MNPUYHATAIONIMMHCA MPOLEHTAMH 3a IIOJIb30BAaHUE KPEAWTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM
MUCbMEHHOM YBEJOMJICHHM, HAaIpaBICHHOM IIOCPEACTBOM IIOYTOBOM CBA3M IO aIpecy perucTpanuu/anpecy
(akTHUECKOTO TIPOXKMBAaHUS, YyKazaHHOMY Jlepkareqem B 3asBICHHM, B CiIydac HEUCTIONHEHHUS WIH
HeHaIexaiero ucnoygHeHus Jepxarenem Jlorosopa.

5.10. Ecim wuHOE He NpeaycMOTpeHo WHIMBHAyanbHBIMEA YCIOBHSAMH-, 0OMeH HH(OpMAIHEH MEKILy
Hepxatenem n baHKOM MOXKET OCYLIECTBISATHCS JIOOBIM M3 CIEAYIOIIUX CIOCOOOB: MOCPEACTBOM TeleOHHOM,
(aKkCMMUIBHOM, OYTOBOH CBSI3M, MOcpencTBOM JmuHol siBkK Jlepxkatens B [lompasmenenue banka, a Tarke
rocpencteoM YKO banka.

B cmyuae oOmena wunpopmanueidi Mexnay bankom u [lepkarenem MOCPEACTBOM MOYTOBOW CBSI3M Takas
nHpOpMaLUs JOKHA OBITH HampaBiieHa IO aJpecy perucrpanuu/anpecy (akTHUECKOro MPOKUBAHUS CTOPOH,
ykazanHOMY (-bIM) B JloroBope.

YBenomieHue/cooliieHne OyneT CUUTaThCs HAIPABICHHBIM HAJICKAIIUM 00pa3oM, €ClIM OHO JOCTaBJICHO IO
azipecy peructpauuu/aapecy GakTHUECKOTro MPOKUBaHUs CTOPOH, yKazaHHOMY (-bIM) B JloroBope.

Bbank moxer HampaBnsaTh Jlepikarentro WHGOpPMAIMIO TOCPEACTBOM JIIEKTPOHHOW MOYTH, SMS-cooOmennii u
Push-yseromienwuii.

5.11. Bask mMeeT NpaBo OrpaHUYUBATH NepedeHb Onepaluii, coBepiIaeMbIxX 3a cueT Jlumuta oBepapadra.
5.12. [epxaTenb OTBEUaeT II0 CBOMM o00s3aTenbcTBaM Iepel baHKOM BceM CBOMM HMMYIIECTBOM, 3a
UCKJIIOUYCHHEM HMMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXKET OBITh OOpalleHO B3bICKaHHE, B
npenenax OOIIeH 3a10KEHHOCTH U PAaCcX0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3bICKAHUEM.

5.13. Ilpu Bo3HHKHOBeHHMH y [lepikaTensi HalIoOroobiaraeMoro J0Xoja B BHAE SKOHOMHHM Ha pacxojax Mo
Bo3BpaTy OOImel 3al0DKEHHOCTH B CBA3M C HEHAIJIC)KAIIMM HCIOJIHEHHEM 00s3arenscTB 1mo Jlorosopy oH
MOUICKUT OOJOXKEHUIO HAJOroM Ha I0XOAbl (PM3MYECKUX JIMI B IOPSAAKE, YCTAHOBICHHOM IEHCTBYIOLINM
HAJIOTOBBIM 3aKOHOJATeNbCTBOM Poccuiickoit @enepanmu. bank 00s3aH HCYUCINTD, YACPKATh U MIEPEUUCIHUTH B
OrokeTHyr0 cuctemy Poccuiickoit ®Denepanyu cymMMmy Hajiora Ha JOXOIbl (DU3WYECKUX JIMI, UCUMCICHHYIO C
noxona, mnonydeHHoro [Jlepxkarenem. IIpy HEBO3MOXKHOCTH B TEUYCHHE HAJIOTOBOTO MEpHOAA YAEp)KaThb
WCUMCIICHHYI0 CcyMMy Hamora bank o00s3aH B CpOK, YCTAHOBJCHHBIH JIEHCTBYIOIIUM  HAJIOTOBBIM
3aKOHOJATENbCTBOM, MHCBMEHHO COOOIIUTH [lep)kaTemo W HaJlOrOBOMY OpraHy MO MECTY CBOETO ydera o
HEBO3MOYKHOCTH YJEpXkKaTh HAJIOT, O CyMMax JI0X0/a, C KOTOPOro HE yAep>KaH HaJIOT, U CyMMe HeyIep:KaHHOrO
Hasiora. Jlepikatens o00s3aH B CPOKM, YCTAHOBJICHHbIC JCHCTBYIOLIMM HAaJOTOBBIM 3aKOHOAATEIILCTBOM,
CaMOCTOSITETIbHO TPEJOCTaBUTh B HAJOTOBBI OpraH IO MECTy CBOEro ydera (PKUTENbCTBA) HAaJOTOBYIO
JEeKJIApalUio O MOJYYEHHOM J0XOJ€ W YIUIATHTh HAIOT Ha J0XOIbl (PM3MUECKUX JIUL, PACCUUTAHHBIA C CyMM
MOJTy4EHHOT0 JOXOAA.

5.14. Tlpyn HEWCNONHEHWH WIM HEHaJUIeXameM HcrnolHeHnn JlepkateneM o00s3aTeNbCTB IO  OIUIaTe
o0s3aTeNbHBIX TUTaTexked u Hammunu [IpocpoueHHoit 3amomkeHHocTn 1o Kapre bank mmeer mpaBo 6e3
yBeaoMieHHs Jlepkartens:

- opy4yaTh TPETbUM JIMIIaM Ha OCHOBAaHMHM areHTCKUX WJIM HMHBIX JOTOBOPOB, 3aKIIOUYEHHBIX baHkoM c
TPETbUMH JIMIIAMH, OCYIIECTBIATh NEHCTBUS, HalpaBlieHHble Ha moramienue Jlepxkatenem IIpocpouenHoit
3a10JKeHHOCTH 1o Kapre;

- MIPEOCTABIATh TPETBUM JIMLAM B COOTBETCTBUM C YCJIOBHUSIMH AareHTCKHX WM HWHBIX JIOTOBOPOB
WHPOPMAIIUIO M JIOKYMEHTBI, IOJTBEepKAatone npasa banka no JloroBopy, B TOM 4YMCIie O MPEIOCTaBICHHOM
Hepxaremto numute kpenuta o Kapre, pasmepe 3anomkxennoctu epxarens no Kapre, ycnosusax Jlorosopa, a
Takxe nHpopmanuio o Jlepkarese, B TOM 4UCIIE COAEPIKAILYIO €ro IEPCOHAIbHbIE JaHHbBIE.

6. HUndopmupoBanue 00 onepanusx, copepiieHHbix no Cuery Kaprtsoi

6.1. WNudopmuposanne Jlepxxarens 06 Omepanusax, coBepineHHbIX Mo Cuery KapTel mpowmsBoguTes myTeM
npenoctasnennss bankom Jlepxaremo Otdera B COOTBETCTBHM C Y CIOBUSIMH OaHKOBCKOTO OOCIYXXHBaHUS, a
TaKXe B OPsIIIKe, crtocoOoM, ykazaHHbIM JlepkarerieM B 3asBICHHU.

6.2. bank ocymectriser otnpaBky Jepxkartemo SMS-cooOmienus/Push-yBeqomiueHuss 1o Kaxaon
coBepuieHHoM Omepanuu no Kapre, koTopas MOAKIIOUYEHA K MOJHOMY MakeTy Ycinyrun «MoOWJIBHBIM OaHK»
(«YBEIOMIICHHS IO KapTe»).

6.3. Jepxartenb 00s13yeTcst MPEANPUHUMATh BCE OT HEro 3aBHCAIICE B IEIAX MOJydeHHs HHpOpMAIu 00

2 Hus Iepxareneii, 3axmounBmmx JJorosop mocie 01.07.2014.
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orneparnusx, HanpasisieMold bankoMm B cooTBeTcTBuM ¢ ILI. 6.1 u 6.2 YcimoBuil, 1 cornamaercs ¢ TeM, 4TO
yKa3zaHHas WHQOpMAIUs B JIIOOOM cllydae CUMTACTCS IMOJYYEeHHOH MM B HawOojee paHHUM 10 BPEMEHHU CPOK B
3aBHCHMOCTH OT CII0c00a HH(OPMUPOBAHUS:

- ¢ natel mosyueHus [epxkarenem OtueTa, HO He TO3/IHEE 7-TO KaJIGHAApHOTO AHs ¢ AaThl OTYeTa;

- ¢ nmatel monydenus Jepxarenem SMS-coobmienus/Push-yBenomnenus, Ho He mo3gHee 3-X 4YacoB C
MOMeHTa oTnpaBku SMS-coobmenus/Push-yBeqomnernns bankom (1o gaHHBIM WHGOPMAIMOHHOW CHCTEMBI
Bbanka).

6.4. Hepxarens moxker oOparutecsi B llompaszmenenne banka mo mecty Bemenuss Cuera Kaprter mms
M3MEHEHUs crocoda MHGOPMHUPOBaHUs, YKa3aHHOTO B 3asBICHUH, B TCUCHUE CPOKa JieHcTBHs KapThl.
6.5.  Bank He HeceT OTBETCTBEHHOCTH 3a McKaxxeHre OTyeTa UM HECAHKIIMOHUPOBAHHBIN TOCTYN K HEMY TpU

nepenaye mo ceru MHTepHeT Ha yka3aHHBIM [lepxkaTteneM azapec 3J€KTpPOHHOM TIOYTHI, a TaKke 3a
HecBoeBpeMeHHoe nonydeHue [lepxarenem Otuera. B cinydae Henomydenuss OTuera, HampaBJIEHHOTO IO CETH
Untepuer, [depxatens nomkeH oopatutbes B bank. Eciu [lepxarens yknonserca ot nomydenus Otuera, bank
cuuTaerT, uyTo Jepxkarens ObUT HajuIexKauM 00pa3zoM pouHpopMupoBaH 00 onepanusax no Cuery KapTsr.

6.6. O6s3anHocTh banka 1o wuHGoOpMHpoBaHUIO JlepkaTens O COBEPIICHHBIX OIEPaIdiX CUYATACTCS
UCTIOJTHEHHOM TPH HAIPaBJICHUH YBEIOMIICHHS O COBEPIICHHBIX ONEpaUiX B COOTBETCTBHH ¢ 1.6.1 w/mmm 11.6.2
YcnoBuii corniacoBaHHbeIM ¢ JlepikareneM criocodom.

6.7.  [epxatens BrpaBe oOpatuThes B bank mns momyderns Otyera 3a r000i iepro/ BpeMeHH, HO He Ooee
4eM 3a MoCIeHue 5 et

7. Oco0eHHOCTH ¥ JOTOJTHUTEIbHBIE ONMIMH OT/AeJbLHBIX BUI0B U THIOB KapT

7.1.  Kaprbl ¢ 6eCKOHTAKTHOIi TEXHOJIOTHell

7.1.1. Kapra mo3Bomser ocymectBuare beckontaktaeie onepammn B TCII  m  ycrpoiicTBax
CaMoO0OCTyKUBAHHMS.

7.1.2. [Ipu oTCyTCTBMM TEXHHYECKOW BO3MOXKHOCTH NpOBEIEHUS beckoHTakTHON omepaiuu omneparys 1o
Kapte mpoBoauTcst 10 KOHTAKTHOM TEXHOJIOTUU.

7.1.3. B TCII, koTopsle 3akIt0uiin ¢ baHKOM TOTOBOPHI AKBapHHTa, OECKOHTAKTHBIE OTIEpPAIH B CyMMeE

no 1000 py6. comepmarotcst 6e3 BBoma [IMH. Eciu oneparus nposoautcs B TCII, 3akioumBIIEM JOTOBOP
9KBalipuHra ¢ JpyruM OaHKOM, cyMMa OECKOHTaKTHOH orepanuu, coBepiiaeMoi 6e3 BBona [1I1MH, onpenensercs
0aHKOM — 3KBaiipepoM camocTrosTensHo. Bmecte ¢ Tem 00braHO 310 1000 py6. st onepariuii, COBepIraeMbIxX Ha
teppuropun Poccuiickoit @enepannu. Ecinu onepanust mpoBoAMUTCS 32 pyOekKOM, TO pa3Mep CyMMBI, TI0 KOTOPOit
He TpeOyercs BBoa [IMH, ompenmensercs mnpaBWiiaMu IUTATEKHONW CHCTEMBbI, JCHCTBYIOIIMMH B JIaHHOM
rocynapcTse - 00bI4HO 370 sKkBUBasieHT 25 EUR B MecTHOII BastoTe.

7.2.  NFC-kaprtbi®

7.2.1. Hepxarens MoxeT BbITycTHTh NFC-kapTy B opsiike, OnpeieIeHHOM HAaCTOSIIUM Pa3/IeIOM.

7.2.2. Jlepxatento MpenocTaBiIsIeTCS BO3MOXKHOCTH  BbIycka NFC-kapTbl TOJNBKO MpH  HaJIUYUHU
nerctBytouieit KapTel, BeimyieHHOW Ha uMs Jlepkatens.

7.2.3. NFC-kapra He umeer marepuaibHoro Hocutens. Homep NFC-kaptel coxpansieTcs B MoOWIbHOM
yctpoiictBe Jepxxarens. IIMH u cpox neiictBus NFC-kapTsl Takue xe, kak y Kaptel, k xotopoit NFC-kapra
BBIIYIICHA.

7.24. Bremmyck NFC-kapTel Bo3MOXeH mnpu Hamuuuu y [epxkarens noctyma kK cetn MHTepHeT dyepes
MoOuibHOE yCTpPOWCTBO, KoTOpoe mojyiepkuBaeT NFC-TeXHONOrMI0, ¥ COOTBETCTBYIOIIEIO MOOHMJILHOIO
IPUIIOKEHHS .

7.2.5. Odopmnenne NFC-kaptel ocymectsisiercs JlepxareneM caMOCTOSTENbHO:

7.25.1. depe3 cOOTBeTCTBYyIOIeE MOOWIbHOE TpHIOKEHHEe Ha MOOWIBHOM YCTPOWCTBE ITyTeM BBOJA/
CKaHUpOoBaHUs PeKBU3MTOB KapThl M BBOJA KOJAA MOATBEPXKIEHUS, MoiaydeHHoro [lepxartenem B Buae SMS-
cooOmienust Ha Homep mobunsHOro Tenedona. [o dakry Beimycka NFC-kaptel [epkarento HanpasisieTcs SMS-
coobmenne Ha Homep MmobunsHOTO TenedoHa.

Cosepmienne JlepxareneM yKa3aHHBIX BBIINIE [IEHCTBHI, B TOM YHCIE BBEACHHS KOAA IOATBEPXKICHHUS,
nonmyyeHHoro [epxxarenem B Buae SMS-cooOmenus na Homep MoOunbHOTO TenedoHa MOATBEPKAAET

% [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

% [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

2z CooTBeTCTBYIOIIEE MOOUIBHOE MPUIOXKEHHE 3arpyxaercs B MoOmiabHOe ycTpoiicTBo [lepxkarens mo umHMIMatuBe Jleprkatens wiu
HpeIyCTAaHOBICHO Mpou3BoauTeNIeM MoOHIbHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOUIMX MOOWIJIBHBIX IMPWJIOKEHHH pa3MelieH Ha
O¢unuansHoM caiite banka.
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o3HaKoMyleHHEe JlepkaTens C yCIOBHAMH BhITycka M oOciyxkuBanust NFC-kapTel, coryiacme ¢ HUMH U
MPUCOCTNHEHNE K HUM.
7.25.2.  uepe3 MobunbHoe mpuiioxenne banka.

7.2.6. NFC-kapra ucnonssyercss mist cosepiueHus omepauuit B TCII, Bxmiouas cetp WMHTepHer, u B
YCTPOHCTBAX CAMOOGCITYKHBAHHS .
7.2.7. Jua ymydmmeHus KadecTBa OOCITY)KMBaHHUS ONeEpalldii, COBEpIIaeMBIX C ucmoib3oBaHmeM NFC-

TEXHOJIOTMH, W TOBBINICHUS OE30MacHOCTH OKa3bIBacMBIX yciayr baHk ocTaBiseT 3a co0Oi NpaBO H3MEHSTH
MOPSZIOK W yciioBus ucnons3oBaHusi NFC-kapTel, m3BectuB 00 3ToM Jlepikarens B depe3 OduIMaNbHBIN cailT
banka.

7.2.8. PacuerHble (pacyeTHO-KAacCOBBIE) JOKYMEHTHI, OQOpMIIsieMble MNPH COBEPIICHUH OMepanuid ¢
ucnoib3oBanueM NFC-kapThl, MOTYT OBITh MOJMNKMCAaHBI COOCTBEHHOPYYHOW moamuchio Jlepkartens, aubo ¢
WCToNb30BaHNeM AHanora coOcTBeHHOpy4HO# mommucu Jlepxkaremns — IIMH Kaptel, k KOoTOpoii BhITTyIIeHA
NFC-kapra, mu00 myTeM TpPOXOXKIEHUS AYTCHTH(PHUKAIMH B COOTBETCTBYIOIIEM MOOWIBHOM IPHIIOKEHUH, C
WCIIOJIb30BAaHUEM KOTOPOTo ocyiiecTBieH Bbimyck NFC-kapTel Ha MOOWIBHOM YCTPOMCTBE (IIOATBEPIKICHUM
OMOMETPHUYECKIMH JaHHBIMH Ha MOOWIBHOM yCTPOWCTBE W/WIM BBOAA TMapoyii MOOHWIBHOTO yCTpPOWCTBa, B
mamsATH Kotoporo coxpaneHsl PekBm3utel NFC-kapter). Omepamun ¢ ucmonb3oBanneM NFC-xapTel MoryT
npoBoauThes 0e3 BBoaa [TMH wm nonmucu [epxkatens Ha dyeke. PacueTHO—kaccoOBbIC JOKYMEHTHI TIOIITUCAHHBIC
WIN COCTaBJICHHBIE YKAa3aHHBIMH BHIIIE CIIOCOOAMH SIBIIOTCA HAIUICKAIINM TTOATBEPKAECHHUEM TOTO, YTO
pacnopsbkeHne Ha rmpoBeierne onepanyn mo Caety KapTsl coctaBineHo u moanucano JlepikareneM.

7.2.9. Hepxatens, opopmummii NFC-kapty, 00s13yercst He niepeaaBath MoOMIBHOE YCTPOHCTBO, B TAMSATH
KoToporo coxpaneHbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.
7.2.10. B cirygae yrpatst MoOMIBHOTO yCTPOWCTBA, B MMaMATH KOTOPOTro coxpanenbl PexkBm3utbl NFC-kapTsl,

Jlepxarenb JOIKEH He3aMEIIMTENbHO coo0mmTh 00 yrpare MooOunsHoro ycrpoiictBa/NFC-kapTel B
Konrakthbiii Llentp banka o Tenedony banka. YBenomieHne cuuTaeTcs MOIYYCHHBIM B MOMEHT 3aBEPUICHHS
TeneoHHOTO pasroBopa c oneparopoM Konrtaktaoro LlenTpa banka, B xoae koToporo [lepxarens mpemocTaBuI
BCIO He0OX0oquMyto nHbopMaIwro s BeimonHeHus brokupoBku NFC-kapThl.

7.2.11. Ecmu mapons MoOunbHOTO ycTpoHcTBa W/MIM MOOWIIBHOE YCTPOWCTBO, B MaMSTH KOTOPOTO
coxpaHensl PexBusntel NFC-kapThl, cTaiu AOCTYNHBI TpPEeTbUM JuIaM, JlepkaTenb MOMKEH HEMEIJIEHHO
coobmuTh 00 sToM B Kontaktasrii LlenTp banka mo Tenedony banka.

7.2.12. st BrokupoBku NFC-kapter [epxarento HeoOX0IUMO BBIIOIHUTE OJTHO U3 CICAYIOMIUX ACHCTBHIL:
- obpatutbest B Kontaktheiii Llentp banka no Tenedony banka u ciieioBaTh Noiay4eHHBIM HHCTPYKIIUSM;

— ymanuth NFC-kapty ¢ ucnonp3zoBaarneM MOOMIEHOTO MIPHIIOKEHHUS Banka?;

— ynamute NFC-kapTy, HCHONB3ysS COOTBETCTBYIOIEE MOOWMIBHOE NPUIOKEHHE, YCTAaHOBJIEHHOE Ha
MobunsHOM ycTpoiicTe lepskaTes.

Hns manbHeiero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3abiokupoBaHa, JlepikaTento HEOOXOIMMO
obparutkcs B Korraktaeiii LlenTp banka o Tenedony banka u cieoBaTh MOTyYeHHBIM HHCTPYKITUSIM.

Hns nanpHeimero ucnonszoBanusi NFC-kapThl, kotopas Obuia yaanena, [epxkaremo HeoOXoauMo opopMUTH
HoByto NFC-kapty B coorBeTcTBHH C 11.7.2.5 YcnoBuid.

7.2.13. Jlepxatenb HeceT OTBETCTBEHHOCTh 3a Bce orepammu ¢ NFC-xaproii, coBepiieHHBIE 10 MOMEHTa
nony4yeHus: baHkoM yBemomieHusi 00 yrpare MOOWIBHOTO YCTPOHCTBa, B TaMATH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThI.

7.2.14.  baHK HeceT OTBETCTBEHHOCTh 1O omepanusiM ¢ NFC-kapToi, cOBEpIIEHHBIM IOCIE MONYyYEHHUS OT
Heprxatens yBepomiieHus 00 yrpare MoOuibHOro ycrpoiicta B cooTBeTcTBUH ¢ 11.7.2.10 YcnoBuil.

7.2.15. B cmyuae coBeprienust omepanuu ¢ ucnonb3oBanneM NFC-kaptel 0e3 cormacust Jlepxarens,
JeprxaTtenb T0JDKEH MPOU3BECTH ASHCTBHS, IpeLycMOTpeHHbIe 11.4.14 YV cnoBuii.

7.2.16.  Ilpm mepesbinycke KapTsl 10 ucTteueHus cpoka ee neiicTBust baHk ocymiecTBisieT blIokupoBKy Beex
BeimymieHHbIX K Heilt NFC-kapt mocne monmaum 3asBnenus B bank B coorBerctBum ¢ 1.4.24 Ycnosuit. [ns
nanpHeiero ucnoib3oanust NFC-kaptsl [epxkarento HeoOX0AUMO TIOCIIE MTOMYYESHHUs BBIMYIIIEHHON Ha HOBBIH
cpok Kaptel camocrosarensHo ohopmuts NFC-kapTy B cOOTBETCTBUH € 11.7.2.5 Y CIIOBHIA.

7.2.17. [Ipu mepessimycke KapTsl, k koTopoi BeimymeHna NFC-kapra, o ucreuennn cpoka ee nerictsust NFC-
KapTa nepeBblTyckaeTcss baHkoM aBTOMaTHYECKH.

7.2.18. B ciydae otkaza banka B nepesbinycke Kaptsl B coorBeTcTBUM € 11.4.26 YcnoBuid, Bce opopMiIeHHBIE
NFC-kapThl 6JIOKHPYIOTCS U MX JajlbHEHIee HCIO0Ib30BaHHE HEBO3MOKHO.

7.2.19. Ipu otkaze Jlepkarens B cooTBeTcTBHH ¢ 11.4.28 VcnoBuii oT qanpHeinero ucmois3oBanus Kaprel, k

28 [py HATMYMH TEXHAUECKOI BO3MOKHOCTH.
2 o
® [Ipy HATHYMH TEXHIUECKOH BO3MOYKHOCTHL.
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kotopoii BbimyiieHa NFC-xkapra, NFC-xkapra Onokupyercss bankom © ee JanbHelInee HCIOIb30BAHUE
HEBO3MOJXKHO.

7.2.20. [Ipu ycraHOBIEHUM JMMHUTOB W OTpaHUYEHHH B coOTBEeTCTBHM ¢ 1.4.29 VYcinoBuif OHM Takke
pacmpoctpansitorcs Ha NFC-kapty.

7.2.21. [Tpu ycranosiennn bankoMm JMMUTOB Ha mpoBeaeHHe onepanuii mo Kapre B coorBerctBuu ¢ m.4.30
VYcioBuil OHM Takke pacipoCTPaHsSIOTCS Ha NFC—KapTy3°.

7.2.22.  Tlpu coBepuieHuu onepanuii ¢ ucnonb3oBanueM NFC-kapTel usmenenne PacxomHoro numura KapTer
OCYIIECTBISIETCS] B COOTBETCTBHH C 11.4.33 Y CIIOBHIA.

7.2.23. NudopmupoBanne 06 orepanusx, COBEpIICHHBIX ¢ Ucmonb3oBanneM NFC-kapThl, ocymiecTBisieTcs B
COOTBETCTBHU C pa3zeioM 6 Y cioBHii.

7.2.24. Hepxatens ynomHoMounBaeT baHk:

7.2.24.1. mepemaBaTh, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX rocyapcTB (TpaHCTpaHWYHAS Tiepeaaya),
WHPOPMALIMIO O CyMME OIEpaliy, JaTe U BPEMEHH €€ COBEPIUCHHS, TUIE OIepalHu, KOAE BaIIOTHI, CTATyce
Aptopuzanuun ans ee oopadotku opranmzanusM (SITUJT JUCTPUBbIOIIH MHTEPHDIIHIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. i MHBIM), SIBISIOMIAMCS BialelbIIaMU TPOTPaMMHOTO O0eCTIeYeHHsT —
MoOmpHBIX Tpuiokernid (Apple Pay, Google Pay, Samsung Pay u mHBIX), obecneunBaromux Jlepxkaremsm
BO3MOXHOCTh coBepuiate onepanmmd mo Cuery KapThl ¢ HCHOJB30BaHHEM TEXHOJIOTHH OECHpPOBOAHOM
BBICOKOYACTOTHOH CBsi3u Maioro pannyca aevicteus (NFC), n ux addhuinmpoBaHHEIM TUIAM, B TENAX:

- npenocranenus Jepxatensm Kapt B MOOWIBHOM TNpHIOKEHHHM HH(GOPMAIMM O COBEPIICHHBIX HMH
onepanusax o NFC-kapre;

- OoOHapyXeHHUs ¥ yCTPaHEHHsI MOIIICHHUYECTBA;

- BBITIOJTHEHHSI OPTaHU3alUsIMI — BJIaIeNbIIaMi MPOTrPaMMHOT0 o0ecrieueHns: (MOOMIBHBIX TPHIOKEHHN) U
ux apPUIMPOBAHHBIMHU JTUIIaMU TPEOOBAaHUI 3aKOHOATEIILCTBA;

— CO3JIaHHUSA OTYETOB 00 3KOHOMHUYECKOW APPEKTHBHOCTH MOOMJIBHBIX MPUIOKEHHH HCKIIOUUTEIBHO JUIS
UCTIONIb30BaHMSI BHYTPU OPTaHU3aLUi — BIIAJICNIBIIEB IIPOrPAMMHOr0 odecredeHus (MOOMIBHBIX MPUIIOKECHUH) 1
nx appumupoBaHHBIX JIHII,

- peKIaMbl MOOMIIBHBIX TIPUIIOKEHUI 1 MHOTO MX MPOABIKEHHS Ha PHIHKE;

- YCOBEPIICHCTBOBAHHS MOOMIBHBIX PUIIOKEHHIA;

- MPOBEICHUS aHAIN3A PACIIPE/ICIICHHS PEKIIAMHBIX 00BSBICHHH B MOOMIIBHBIX MTPUIIOKCHUSX;

7.2.24.2. mepemaBath’, B T.4. HA TEPPUTOPHI0 HMHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHHYHAS Tepegada),
WHPOPMALIUIO O MEPCOHANBHBIX AaHHBIX Jlepxkarens (ums, ampec peructpauuu) kommanun Google Ireland
Limited ans Beimycka NFC-kapt uepes3 Cucremy «CoepOank OHIaiH» U MIPOXOXKACHUS perucTpanun Jepxarens
B MoOMIIEHOM npuiioxennn Google Pay.

7.3. KapTbl ¢ uHANBUAYAJIbHBIM TU3AHHOM

7.3.1. Kapra ¢ nHauBuayalbHBIM OU3aHOM BBIITYCKAETCSl C HAHECEHHWEM Ha JIMLEBYI0 CTOpoHy Kaptsl
WHIUBUAYaAJIBHOTO U300payKeHHUS:

7.3.1.1.  BBIOpaHHOTO U3 UMeroILIeiics B baHke rajiepen qU3aiiHOB;

7.3.1.2.  3arpyKeHHOro, B TOM uucie (oTon300pakeHrne, UMEIOIErocs B pacnopsbkenuu Jepkarens (yciaoBue
npuMeHuMO ToJibko At Kapt, opopminsiemsix Ha Odumansaom caiite banka).

7.3.2. INonaua 3asiBku Ha Beimyck KapTel ocymectisiercss yepe3 Odunmanbhbiii caidt banka, Cucremy
«C6epbank Ommaiin»* i B [oxpasnenennn Bauka. B ciyuae odopmnenns Kaprsl Ha Odunmansaom caiite
banka Jlepkatenb COOCTBEHHOPYYHO IIOANMCHIBACT 3asiBICHHE NpPU MOJIYy4YEHHMH H3roToBieHHOW KaprTel B
[Toapa3nenenun banka.

7.3.3. [Ipu BeIycke KapThl ¢ mM300pakeHUEeM MpeAoCTaBICHHBIM JlepxareneM, MOCIeHUi TapaHTUpYeET,
YTO HMEeT INpaBO IOJNb30BAaHMA M PACHOPSDKEHHS MJaHHBIM HM300pakeHHEeM, B TOM 4HCJE, NpaBO Ha
npenoctasieHue ero banky mist pasmemenns Ha Kapre, n 4ro Takoe nCHonb30BaHUE N300paKeHUsI HE HApyIIaeT
MpaB W 3aKOHHBIX HHTEPECOB TPETBUX JIMI, B TOM 4YHCIE HEIMPUKOCHOBEHHOCTH YAaCTHOW KH3HH,
WCKITFOUUTEBHBIX (MMYIIECTBEHHBIX ) MIPAB, 4 TAK)KE JIMYHBIX HEUMYIIIECTBEHHBIX U MHBIX TPAB.

7.34. IIpu BeImycke KapTel ¢ un30o0pakeHMeM, MpPeNOCTaBICHHBIM JlepikareneM, MOCIEIHUN HeceT
OTBETCTBEHHOCThH Iepe]] baHKOM M TPEeThUMH JIMIAMH TI0 JIFOOBIM MPETEH3MsIM U UCKaM, KOTOPbIE MOTYT OBITh
MpeIbsBIeHBl K baHKy MM MEXTyHApOIHBIM TUIATEXKHBIM CHCTEMaM B CBS3U C HApYIIEHHEM aBTOPCKUX U WHBIX

% JIumuT ycTaHaBIMBASTCS [ COBOKYITHOCTH BCEX ANIEKTPOHHBIX CPEICTB ILIATEKA, OTKPHITHIX K CUery.
%! Mepenaua JaHHBIX OCYLIECTBIIAETCS TONBKO TPH YCIOBHMH BbIycka NFC-KapThl.

32 [Tepenada JaHHBIX OCYLIECTBISIETCS TOJIBKO MPH yciaoBuH Bbimycka NFC-kapThl.

® [pu HamIamy TeXHUUECKOH BO3MOKHOCTH.
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IIPaB, BBI3BAaHHBIX Pa3MEIIEHHEM AaHHOro u3oOpakeHus Ha Kaprte. [lepxarens o0s3yercst Bo3mecTuTh baHKy
yiepO, BO3HUKIIUI B CBSI3M C HAapyIIEHUEM aBTOPCKUX U MHBIX IpaB B YKa3aHHBIX B HACTOSIIEM IIYHKTE
cirydasx.

7.3.5. Hepxatens 00s3aH yBEJOMUTH JIOJCH, 3ale4yaTICHHBIX Ha HM300paKEHHH, O TOM, YTO JaHHOE
n3o0pakeHne OyAeT HUCIOJIB30BaHO M pasMerneHuss Ha Kapre, W momyuuTe HX corjacue Ha Takoe
UCTIONb30BaHue. baHK mMeeT MpaBo 3alpOCUTh A0KAa3aTeIbCTBO MOATBEPKACHHUS COTJIACUs JIML, YKAa3aHHBIX Ha
n300paKeHNU Wi MOATBEPKICHHE MpaBa UCTIONb30BaHus N300paxkenus [epkarenem.

7.3.6. 3amnpelieHo HCII0JIb30BaTh IS pa3Melienus Ha Kapre:

- 3alIMIIeHHbIE aBTOPCKUMHM IpaBaMM MaTepuaibl (B TOM YHCIE, HOITYYEHHbIE M3 JIIOOBIX OTKPBITHIX HIIH
3aKpBITBIX HCTOYHUKOB, BKJIIOUAsi HHTEPHET), €CJIM 3TO HapyllaeT NpaBa TPEThUX JIUI.

- TeneoHHbIe HOMEpPa, TU(PHI, TEKCTHI, OYKBBI, aapeca (B TOM YHCIE JJIEKTPOHHBIC), HHTEPHET-CAUThI Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Me/Iaji, MOHETHI, ICHE)KHBIE 3HAKH, MapKH, KYIIOPHL, B T.4. CTAPUHHBIE U HEYIOTpEeOIsIeMbIE;

- MOJUTUYECKUE, PENUTHO3HbBIE, KYJIbTOBBIE JIO3YHI'H H CUMBOJIBI, (h1ary, repObl M MHbIE CUMBOJIBI BJIACTH, C
OTpaHHYEHUSIMH — (POpPMY JTFOOBIX POIOB BOWCK (B TOM YHCIIE N300pakeHH JTI0/IeH B popMe);

- MaTepuaibl, HMEIOIIME Kakoe-TM0O OTHOLIEHWE K AaHTHUCOLMAJIbHBIM/3aIPELICHHBIM TIPYIIaM,
MEHBIIMHCTBAM, COOBITHSM M MEPOTPHUSITHAM;

— MaTtepuanbl M CHUMBOJBl  AHTHKYJbTYPHOH, aHTHUPEJIMIMO3HOM, aHTUCOLMAIBHOM, pacoBOd U
JUCKPUMHHHUPYIOIIECH HApaBIeHHOCTH;

- T00bIe MaTepHalbl U U300paKeHUs CEKCYaIbHOTO XapaKTepa;

— ¢dororpadhuu wnu U300paKeHHUs MyOJWYHBIX JIIOJCH, HalpuMep, W3BECTHBIX MY3bIKAHTOB, MUCATENEH,
CIIOPTCMEHOB, BEAYIIUX U JIP., BBIMBIIIIJICHHBIX [IEPCOHAXKEHN (F€pOEB MyJIbTUINTMKALIMOHHBIX (PUIBMOB H T.IL.);

- KaJpbl U3 KHHOQWIEMOB, MYJIbTGUIEMOB, HIUTIOCTPAIH K KHUTAM;

- peKIaMHBIE MaTepuallbl, TOBapHBIE 3HAKM M 3HAaKU OOCITyKuBaHWs, aOOpeBHATYpBI, CHMBOJBI U
HaMEHOBAaHUSl KOMIIAHMH, a TakXke MNPOAYKLUHUIO 3apEerHCTPUPOBAHHBIX TOBAapHBIX 3HAKOB U 3HAKOB
oOcyxuBaHuA (BKITIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKaMH OOCITY)KHBAHHUSA);

- n3o0pakeHrne 4YenoBeKka (BKIOYas nzoOpaxkeHue JlepkaTens), KOTOpoe IMOJpa3yMeBaeT HCIOIb30BaHUE
uist nenei nentudukanuy;

- M300paKeHHUs JIOACH B OSKHUITMPOBKE/CIICHONEKIEC C Y3HABaeMBIMH/YUTAEMBIMH OpeHIaMU/TOBAPHBIMU
3HAaKaMK/3HaKaMH  OOCIIy)KMBaHUs, W300paXCHUS aBTOMOOWJICH W MHOH TEXHUKA C Yy3HABacMbIMU
OpeHaMK/TOBApHBIMU 3HaKaMU/3HAKaMK O0CITYKUBAHHMS,

- Mo0BIe M300paKeHUST aJKOTONBFHOW W CIUPTOCOAepXKamlel MpoAyKInu (BKIOYas OyTHUTKH, (QyXephl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEICHUH), a TakKe TOHM3UPYIOUIMX HAIHMTKOB, CHUTapeT, curap, TpyOok, KapT,
PYJIETKU, HTPOBBIX aBTOMATOB, TOTAIN3aTOPOB, IPOYEH aTpPUOYTHKH a3apTHBIX HIP;

— n300paKeHus1, CBI3aHHBIC HIIM aCCOLMMPOBAHHbBIE C M3TOTOBJIEHHUEM U YIOTPEOJICHNEM HapKOTHKOB;

— n300paKeHNs OpYKHsS M BOCHHOW TEXHHMKH: MNHCTOJETOB, aBTOMAaTOB, TAHKOB, BOEHHBIX CAMOJIECTOB,
Kopalie, pakeT U T.IL.;

— WHBIE N300pakeHMsl, MpU3HaHHbIe BaHKOM H/MIH MEXIyHApOTHOH TIATeKHON CUCTEMOW HEJIOMyCTUMBIMU
K pa3menieHuio Ha Kapre.

7.3.7. B ciyuae HapymieHus: BBIIEU3IOKEHHBIX TpeOoBanuii, bank mMeeT mpaBo oTkazarh [lepkareno B
BhITycke KapThl ¥ TONpocHTh 3aMEHUTh N300pakeHue.

7.3.8. Uzo0paxkenne Ha Kapre MOXKET WMMETh HE3HAYMTENBHBIE OTIMYUS OT HM300paKeHHs Ha JSKpaHe
MOHHUTOPA, BBULY 0COOEHHOCTEH HACTPOMKH LIBETONEpeiaun (KaTuOpOBKN).

7.3.9. Brimyck JlomonautenpHbIX KapT K Cyery KapTbl ocyliecTBisieTcst ¢ JU3aifHOM, COOTBETCTBYIOIIUM
nm3aitny OCHOBHO# KapThI.

7.3.10. Kapra mepeBsiryckaeTcs ¢ m3o0pakeHUEeM, BHEIOpaHHBIM JlepkaTeneM TpW BBITyCKE YKa3aHHOMN
Kaptsr.

7.3.11. W3menenune nuzaitHa mpu nepessitycke KapTel 1o ro00it npudnHe qoryckaeTcs ¢ coriacus banka u

IIpY HAITW4YUK y baHka COOTBETCTBYIOIIEN TEXHUYECKON BOZMOXKHOCTH.
7.4.  KapTsl ¢ TPAHCHOPTHBIM NMPHJIOKEHUEM

7.4.1. Ha Kapre [10moJHUTENBHO pa3MEIEHO TPaHCIOPTHOE mpwiokenue. IIpoe3n Ha TpaHcmopTe
OCYIIECTBISCTCS C UCIONBb30BaHWEeM KapTbl ¢ TpaHCIOPTHBIM TPUIOKEHHEM B Cllydae NpuoOpeTeHus
JlepkaTeneM «IIpOE3IHOTO OMIeTa» duepe3 YianeHHble KaHANbI OOCTYKHBAHHA MM HHBIM CIIOCOGOM,

U H HUYNU TEXHUY ﬁB M HOCTH.
# al € €CKOM BO3MOXKHOC
% Nudpopmamust o crmocobax TpUOOPETCHUS «IIPOE3THOTO Omiiera» dYepe3 YOaleHHbIE KaHAIBI OOCITY)KHBaHWS pa3MelleHa Ha
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yCTaHOBJICHHBIM [10CTaBIMKOM YCIIYT.

74.2. YcnoBus TPHOOPETECHUS «IIPOE3THBIX OWJIETOB» W TOPSAOK OIUIaThl TIPOe3Nla PETYIHPYIOTCS
npaBwiaMu [locTaBIIMKOB yCayT (MIEPEBO3YUKOR).

7.4.3. B cnywae ytparet KapTel ¢ TpaHCHOPTHBIM TPUIOKCHHEM JCHEKHBIC CPEICTBA, YIUIAYCHHBIC 3a
«IIPOE3IHbIC OUIIEThI», HE BO3BPAIAOTCS.

74.4. B cnyuae HeucnpaBHocTH KapThl ¢ TPaHCHOPTHBIM MPHIOKEHHEM MM TPAHCIIOPTHOTO MPHIIOKCHUS
Jepxarens uMeeT npaBo o0paTtuThes K [ocTaBIIMKY yCayr 3a BO3MEIICHUEM CTOMMOCTH MPHOOPETCHHBIX UM U
COXPaHECHHBIX B TPAHCIIOPTHOM MPHIOKESHUU KapThl «Ipoe3THBIX OUIIETOBY.

7.5. KapTbl, BbIllycKaeMble B paMKax 3apljIaTHOTO MPOEKTA

7.5.1. Kaptst BBIITYCKAIOTCA paboTHUKaM MIpepUATHI (opranuzanmii) WIH
y4alumMcst/cTyJeHTaM/acliupaHTaM/pa0OTHIKaM Y4eOHBIX 3aBEACHWH, 3aKIOYMBIIMX C baHKOM JOroBOp O
MPENOCTABICHUN YCIyI' B paMKax 3apIUIaTHBIX IPOEKTOB, M HUCHOJB3YIOTCS 1yl 3auucieHus Ha Cuera Kapr
3apabOTHOM TUIATHI, CTUIICHAMH U T.I.

7.5.2. l'omoBoe oOcmyxuBanne mo Kapram, BeIllyckaeMbIM B paMKax 3apIUIaTHOTO  MPOEKTa,
YCTAaHaBIIMBAE€TICS B pa3Mepe KOMUCCHM 3a oOcmyxuBaHue KapTel, npenrycMOTpEeHHOM JOTOBOPOM O
IPENOCTABJICHUN YCIYT B PaMKax 3apIUIaTHBIX IIPOCKTOB, 3aKJIIOYEHHBIM MexAy baHkoM u mpeamnpuaruem
(opranu3aiueii)/yaeOHbIM 3aBEICHUEM.

7.5.3. Hns KapT, BBINYIIEHHBIX B paMKax 3apIIaTHOTO NMPOEKTa, baHK BIpaBe YCTAaHOBUTH KOMHCCHIO 3a
obciyxxuBanre Kaptsl, B pa3mepe ycTaHoBIeHHOM Tapudamu Ui COOTBETCTBYOIIEro Buaa Kapt, BbITyIeHHbIX
BHE 3apIUIaTHOTO MPOEKTa, B CICAYIOLINX CIyqasx:

7.5.3.1. npu yBonbHeHuH/cMeHe JlepkaTenem Mecta paboThl /yueOsr;

75.3.2. 1npu pacTop)KEHHH JOTOBOpa O TIPEJOCTaBICHHHM YCIYT B paMKax 3apIUTaTHBIX IPOEKTOB,
3aKIII0YeHHOTro Mex 1y bankom u npennpusitieM (opranu3aiueii)/ y1eOHbIM 3aBeJICHUEM;

75.3.3. npu BeiOOpe [epxkareneM HHOH KPEAUTHOW OpraHM3alMU JUIs TOJYYCHHUs 3apaO0O0THOW ILIATHI,
CTUIICHIUH U T.11.;

75.3.4. 1npu oTCyTCTBMM 3adyuClieHWH (3apruiaTel, cTumeHauu u T.4.) Ha Cuaer Kaptel mo moroBopy o
MPEJOCTaBICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOCKTOB B TeUeHUE 3 (TpeX) MecsIEeB MOAPSII.

B cnywae Hecormacus ¢ HOBBIMH YCIOBHSMH OOCTyXHBaHusi JlepikaTenb MMEET NpPaBO OOpaTUThCS B
[onpaznenenune banka mist pacropxkerus JJorosopa B coorBeTcTBuE ¢ 11.2.21 Y clOBHIA.

754. Bank mMeeT mpaBo MPUHSTH pellleHHEe O HEBO3MOXKHOCTH IepeBoja [lep)kaTenss Ha HOBBIE YCIIOBHUS
obcykuBanus (11.7.5.3 YcnoBuit) u ipekpatuth aericteue KapTsl.

7.6.  Kapra Visa Digital®

7.6.1. Kapra Visa Digital He nMeeT MaTepHaIbHOTO HOCHUTEIIS.

7.6.2. Beimyck Kapter Visa Digital u otkpeitne Cuera KapTbl ocylnecTBisieTcsi Ha OCHOBaHUM 3asiBICHMUS,
oopmienHoro B Cucreme «Coepdank OHnaitny.

7.6.3. Omnepaunu no Kapre Visa Digital noctynHsl cpasy mocie ycHemHoro 3aBepiieHus onepanny 3aKas3a
Kaptsr Visa Digital B Cucreme «Coepoank Onnaiiny u nonydenus pekeusutos Kapter Visa Digital.

7.6.4. Kapra Visa Digital umeer ciieayronimue peKBU3HUTHI:

7.6.41. mnonHeli HOMep u cpok neiictBust Kaptel — noctynuel epxkatento B Cucteme «Coepbank Onnaitny,
BKIIIOUas MoOuibHOe npuiioxkeHue banka;

7.6.4.2. xon Oesomacuoctu Kapter (CVV2) — aBTomarnuecku Hampasisiercss JlepkaTento Ha HOMeEp
MOGHIIEHOTO Tenedona JlepkaTens, MOAKIOUeHHbH K Ycayre «MoOuibHbI 6aHK»® . JlepKarens
MMEET BO3MOXKHOCT MOBTOPHO 3anpocuts yepes Cucremy «Coepbank Omuaiita»™ Koz 6e30macHoCTH
(CVV2) na nHomep moOuwnbHOro TenedoHa Jlepikartelns, MOAKIOYCHHBIH K Ycayre «MoOOWIbHBIM

0aHK».
7.6.5. Wndopmanus o nomepe Cuera Kaptel noctynna [epxaremnto B Cucreme «CoepOank OHmaliny.
7.6.6. ITo Kapre Visa Digital gocTynHbI Ciieayromnue onepauu:

7.6.6.1. Boimyck NFC-kapTsr;
7.6.6.2.  omuarta ToBapoB M yciyr B ceTu MHTEpHET;
7.6.6.3. oruata ToBapoB u yciyr B TCII ¢ wucnonb3oBanmem NFC-kapthl, BbimymieHHoH k Kapre Visa

OdunpansHoM caiite banka.

% Brimyck kapr Visa Digital ocymecTsisercs py HATMYHHE TEXHHYECKOM BO3MOKHOCTH.

3 Moxxmouenne Yenyrn «Mobumsabli Gank» mo Kapre Visa Digital na srane odopmiaenns kaprsr B Crcreme «CGepGank OmHaiii»
OCYIIECTBIISIETCS HAa HOMep TenedoHa, paHee 3apernucTPUPOBAHHBIN 1 MOKIIOUSHHBIH K Y cyre «MoOWIbHBII OaHK».

®8 [py HATMYEH TeXHAUECKOH BO3MOXKHOCTH depe3 MobupHoe mprioxkenue Banka.
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Digital®;

7.6.6.4. nomnonuenune Cuera KapThl HAIMYHBIMY B MOApa3AeiicHUd baHka 1 O€3HAIMYHBIM ITyTEM;

7.6.6.5. mepeBoasl co Cuera Kaptel yepe3 YcrpoiicTBa camoobcmyxuBanus U Cucremy «CoepOank OHnaitny,
BKITI04ass MoOuibpHOe npuiiokeHue banka;

7.6.6.6. TOAKIIOYECHUE U OTKIFOUCHHE YCITYT «ABTOIUIATEK» U «Kommikay.

7.6.7. Bremyck JlomonmanTensHoi# kapThl kK Cuety Kapto Visa Digital He mpemycMoTpeH.

7.6.8. [epesrimyck Kapter Visa Digital He ocymiecTBisieTcs.

7.7.  Bupryaasnsie Kaprsr Visa Virtual, MasterCard Virtual®

7.7.1. Kapra He nMeeT MaTepHaaIbHOTO HOCHUTEIS.
7.7.2. Jlis mpoBefieHUs olepanuid OIjiaThl TOBApOB/yCIyr B ceTd MHTEpHET ¢ ucnoib3oBanueM KapTbl
Heo0XouMa:

— nHpopMaluss o HoMmepe W cpoke neiictBua Kapter - moctymna /[lepxkartemo B Cucreme «COepOaHK
Ounaiiny;

— unpopmarust o kone OeszomacHoctu Kapter (CVC2/CVV2) — nampasnsercs [lepxkaremto Ha Homep
MOOMIBHOTO TeIe(OoHa;

- nHbOpMaLusl O HanucaHMM MMEHH U (amunuu [lepkarens — COOTBETCTBYET HAINMCAHUIO MMEHH H
¢damuniu JlepkaTens B TaTHHCKOM TPaHCKPHUIIIHH.

7.7.3. C ucnons3oBanueM KapTsl BO3SMOXXHO MTPOBEACHNUE CIEAYONNX OTIEPAIIHIA:

— OIIepaLliy OIJIaThl TOBAPOB U YCIyT B ceTu MHTEpHET;

— 6e3nannunblil epeBoj; co Cuera Kaprter Ha Cuer apyroi KapTer storo ke Jepxarens depes Cucremy
«Coepbank OHaitny;

— omeparuu noronHeHust Cuera Kaptel 6e3HammdHbM TyTeM depe3 Cuctemy «COepOank OHIalH» 1
YCTPOMCTBA CAaMOOOCTYKHUBAHMYSI.

7.7.4. Brimyck Jomonautenbueix kapt k Cuety KapTsl He Tpe1yCcMOTpEH.
7.7.5. 3asBneHue Ha nepebityck Kaptel [epxxatens nepenaet B bank uepe3 Konrtakthelii Llentp banka.
7.7.6. 3akpeite Cuera KapTsl ocymiecTBisieTcss Ha OCHOBaHHH 3asBICHHS, O(QOPMIIEHHOTO OIEpPaTopoM

KonrtaktHoro Ilentpa banka mo pacmopspkenuto JlepxkaTensi, NMpH YCJIOBHHM VYIUIATHl KOMHUCCHH U ILIAT,
npenycMOTpeHHbIX Tapudamu u [JoroBopoMm, mnoramieHus TEeXHHUSCKOW 3aI0JKCHHOCTH, 3aBEpIICHUS
MEPONPUATHNA O YPEryJIUPOBAHUIO CIIOPHBIX OMNEPALUA M OTCYTCTBHS JEHEXKHBIX CPEACTB Ha 3aKPhIBAEMOM
Cuete KapTh.

IIpu obpamennn B Koutaktheii Llentp banmka Waentudukamus wu  Ayrentuduranus Jlepxkarens
OCYIIECTBISIETCS B TIOPSAKE, OMNpEICIEHHOM YCIOBHAMH OaHKOBCKOTo oOcTyxuBaHUs. Pacropspkenne
Hepxarens Ha 3akpbiTue Cuera Kaptel, npoTokon mpoBeneHus JepikareneM COOTBETCTBYIOIIMX ONEpaluid B
aBTOMAaTU3MpPOBaHHOW cucreMe baHka, ucronb3yemol st oOcmyxuBaHusa [lepkateneit depe3 KoHTakTHBIN
Hentp banka, ayauoszanmuch pa3roBopoB omepaTopoB ¢  Jlepkarenem  SBISIOTCS — JTOKyMEHTaMH,
MOATBEPKAAIOMMHU  BoJieu3bsaBieHue Jlepxkartens o 3akpeltun Cuera KaprTel. VYka3aHHbIE JTOKYMEHTBI
IPEAOCTABISAIOTCS baHKOM B KauecTBe MOATBEPKIAIOIIUX JTOKYMEHTOB IIPH PACCMOTPEHUU CIIOPHBIX CUTYyalUii, B
TOM 4HCJIE B CyJIE.

3akpeitie Cuera Kapter ocymectBusiercst mo vicredeHnu 30 (TpUALNATh) KalleHAApHBIX JTHEH C JaThl TOTYYeHHUs
pacrniopspkenus [epxarens o 3akpeitun Cuera KapTsr.

7.8. KapTtb1 «A3poduior»

7.8.1. Hepxatens (YuactHuk Ilporpammsl) nmopydaer banky exeMecs4HO MPOM3BOAUTH HauKMciaeHne Muib
Ha Cuet yueta Muitb B coorBercTBHU ¢ [IpaBuinaMu Hauncnernns Muib 1 HapaBiIsATh B A3poQuioT HHPOPMALHIO
0 KoJMuecTBe Muib, HAYHCIEHHBIX 32 OTYETHBIN NepHo, A OCIeAYIONIero 3auncienns Muib AdpodiioTom
Ha Cyer YyactHuka [Iporpammsr.

7.8.2. bank undopmupyer Jlepkarens o konmndecTse Muiib, HAUNCICHHBIX 32 OTYETHBIN epuo, B OTuere B
MOPSJIKE, YCTAaHOBJIEHHOM J{oroBOpoM
7.8.3. Jlepxarens MMeET MpaBO MOAaTh B baHk oOpaleHne O HEeCOTJIaCHU C KOJIMYECTBOM HAYHMCIICHHBIX

Munp 3a OTueTHBIN neproj (MPETEH3HMI0) B TeueHHe 6 (IIeCTH) MECsAIeB ¢ MOMEHTa coBepiieHus Oneparium.
Henonyuenue bankom ot Jlepxkarenss mnpeTeH3WM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxarens c

% Ilpu Hamumuuu TexHUYecKOW BO3MOXHOCTU. Omeparuu omaatsl ToBapoB M yciayr B TCII, B KOTOpBIX Ui IPOBEICHUS OIEpaLU
tpebyercs [1TMH, e npousBoasTCs.

4 Odopmienne Buptyansueix Kapt Visa Virtual, MasterCard Virtual npekpameno ¢ 14.04.2017.

! [pw Hanuawy TeXHIYECKOI BOSMOKHOCTH.
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KOJINYECTBOM HaYMCIICHHBIX MUJIb.

7.8.4. Bank BripaBe BHOCHTH M3MeHeHHs B [IpaBuia HauncieHus: MUJb ¢ IpeBapUTEIbHBIM YBEIOMIICHHEM
Jepxarens He MeHee UeM 3a 7 (CeMb) KaJICHAAPHBIX JHEH IMyTeM pa3MelieHus nHpopManuu 00 W3MEHEHUIX Ha
OduuunansHoM caiite banka.

7.8.5. IMpu mocpouHoMm mepeBbiycke KapTbl B CBfI3W ¢ U3MEHEHUEM JIATUHCKOTO HAIVCAHUS WMEHH W
dbamummu  [lepkarens, JepaTenb MOMDKEH HE3aMEUIMTEIHLHO MPOHH(DOPMHUPOBATH A3pOQIIOT O BHECCHHBIX
HU3MEHEHUSIX.

7.8.6. bank He HeceT OTBETCTBEHHOCTH MPH BO3HUKHOBEHWHW pasHOriIacuii mexnay JepxkareneM u
AspodioTom.
7.8.7. bank He HeceT OTBETCTBCHHOCTH 3a 3aJCpKKy 3aumciicHus Aspodmorom Ha Cuer YuacTHHKA

[IporpamMmMer Musib, nHGOpMAaIHs 0 KOTOPBIX OblIa cBOeBpeMeHHO niepeaana bankom Aspodrory.

7.9.  Kaprtsl «Ilogapu :KH3Hb)»

7.9.1. Kapra, Beinyckaemasi B paMKax COBMeCTHOTO TipoekTa barnka n @onma «Ilomapu sKU3HbY.

7.9.2. EskeMecsiuHbIi mIepeBoI JOOPOBOJIBHBIX MOKEPTBOBaHU B 1Moas3y Ponma «Ilogapu xu3ub» co Cyera
KapThl oCyIecTBIsSIETCS B COOTBETCTBHHU C IOpydeHHeM Jlepxkaresns B 3asBICHUH.

7.9.3. IMopsinok coucanust co Cuera KapThl cyMMbI T0OPOBOJIBHOTO TTOKEPTBOBAHUS U €€ TEPEUNUCICHUS Ha

cuer Donga «llomapu KHM3HB» OCYILECTBIsieTCs B cooTBeTcTBHU C «llpaBunmamm pacyera I0OPOBOIBHBIX
JIEHEeXKHBIX MMOKepTBoBaHWH B monb3y Donma «llomapu xu3Hp» co cueroB kapT Visa «llomapu xxuzap» [TAO
C6epbank», pa3memeHHpIMU Ha OdunanpHOM caiite banka.

7.94. [Ipu nHeobOxomumocTn m3MeHeHus «IIpaBun pacuera HOOPOBOJBHBIX JEHEKHBIX IMOKEPTBOBAHUI B
nonb3y Ponpa «[lomapu sxusHb» co cuetoB kapT Visa «[lomapu xu3ab» [IAO Coepbank» bank He MeHee yeMm 3a
7 (cemb) KaneHIapHBIX JHEH yBemomirsieT 00 atom [epxarens gepe3s OdunmanpHblil caiT banka.

7.10. Cepsucnbie kapTbl Priority Pass

7.10.1. CepBucHas kapta Priority Pass (mamee — Priority Pass) siBnsiercs cpeactBoM aoctyna B VIP-3aibr
(6U3HEC-3aIIbI) a3POIIOPTOB B COOTBETCTBHH C IPOrpamMMoii Priority Pass™.

7.10.2. B 3aBucmmocTm OT KapToyHOTO TpoAykTa, Priority Pass Beimaercs Jlepikarenro OCHOBHOH W/WiH
nornoyHuTeNnbHOM KapThl.

7.10.3. Cpok neiictBus Priority Pass - 3 roxa. Jlata okoHuaHus cpoka jaelictBus Priority Pass ykazana Ha
KapTe ¥ COOTBETCTBYET JJaT€ OKOHYAHM CpoKa feiicTBust KapTol, K KOTOPOil OHa BBIMYIIEHA.

7.10.4. 3a mocemenue VIP-3amoB a’pomnoproB JlepskaTeneM U IWIaMU, COMPOBOXIAIOMUMU JlepxkaTens, ¢

pcronp3oBanneM Priority Pass MokeT B3UMaThest riata’> B COOTBETCTBUM C yCIOBHSIME HCIIONB30BaHMs Priority
Pass, ycTaHOBJIEHHBIMI bankom™,

7.10.5. Crnucanne bankoM miatel, npexycmorpeHHoi 1.7.10.4 VYcnoBuii, ocymiecTBisieTcsi IO OKOHYaHHUU
KaJeHAapHOro KBapTaJIaAS, B KOoTOpoM Jlepxarenp U Juua, conpoBoxaatomme Jepxarens, nocerwin VIP-3anbl
a’pornopToB, B pyossax no kypcy LlenrpansHoro banka Poccuiickoit denepauun Ha gaty cnucanus co Cuera
KapTtbl Ha ycioBHsIX 3apaHee JaHHOTO aKLENTa IOociie MOJTy4eHUs baHKOM OT IUIaTeKHOM CHCTEMBbl JaHHBIX O
nocemienu  VIP-3amoB  asponoproB  JlepxkareneM M JMIAMM, COIpOBOXAAaroMMHM  [lepkarens, c
ucnojir3oBanueM Priority Pass.

7.10.6. [Ipu otcyTcTBUM Uu HegocTaTOUHOCTU cpeacTB Ha Cuete KapThl baHk yuuThIBaeT cyMMy IUIaThl KaKk
Texuudeckyro 3a10mkeHHOCTH 10 Cuety KapThr.
7.10.7. Hepxarens 00s3aH KOHTPOJIUPOBATH JIOCTATOYHOCTH cpeAcTB Ha Cuere KapThl, HEOOXOAUMBIX ISt

. " 46
cnucanuss baHkom 1uiatel, npeaycMmoTpeHHoil 1.7.10.4 VYcnoBwii, HauMHas C NIEpBOrO 4YHCIa KBapraia ,

CIIEAYIOIIEro 3a KBapTajoM, B KoTopoMm Jlepxarenp monb3oBaiicsi Priority Pass, mo matel cnmcanus bankowm
CYMMBI IIJIaTHI B TOJTHOM O0BEME.

“2 TIporpamma Priority Pass sBsiercst mpoykToM KoMmasmu «Priority Passy, JIornon, BemkoGpuranus. BaHK He HeceT OTBETCTBEHHOCTH
3a TIOJIHOTY W Ka4eCTBO OKA3aHHBIX CEPBUCHBIX YCIYT.

48 Pasmep muatel 3a kaxzaoe noceuieHue VIP-3anoB aspomoproB JlepkarenemM M KaXAbIM JIMIIOM, COMPOBOXAArOIIMM JlepxaTens,
yCTaHaBIIMBAaeTCs IUIaTe:KHbIMH cucteMamu Visa u Mastercard B nommapax CIIA. Wudpopmarms o AeiCTBYIONIEM pa3mepe IUIaThl 3a
nocenieane VIP-3amoB pasmemiaercss Ha OdunmansHom caiite banka. Pasmep riaTel MOKET OBITh W3MCHEH IUIATS)KHONW CHCTEMOH.
YBemomienne 06 W3MEHEHHH pa3Mmepa IuiaThl pasmernaercs Ha O¢unmansHoMm caiite banka. Kaxnasiit mpoxon (mocemienue VIP-3amos
a’pOIIOPTOB), COBEPIIICHHBIN C HCHONb30BaHueM Priority Pass /lepikaTteneM U JIMIIaMu, COMPOBOKAAIOMIMME JlepKaTens, yIuThIBaeTCS KakK
OTJIENTBHOE MTOCEIICHHE.

4 Yenoenst mcrons3oBanus Priority Pass ompenessioTcs yCIOBHSAME KapTOYHOTO TPOAYKTa, K KOTOPOMY BBImaercs Priority Pass, u
pasmemarorcs Ha OdurmanpHoM caiite banka.

4 KBapTtan cuuraercst paBHbIM 3-M MecsiliaM, OTCUET KBapTAJIOB BeeTcs, HaunHas ¢ 01 sHBapsi KaJ10ro roja.

KBapTtan cuuraercst paBHbIM 3-M MecsIiaM, OTCUET KBapTAJIOB BeleTcs, HaunHas ¢ 01 stHBaps KaX0ro roja.
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7.10.8. Jepxarens BIpaBe oOpatuThcss B baHK mis mosydeHuss uHbopMmanuu o mnocemieHun VIP-3amos
a’pOIIOPTOB C UCTONBL30BaHueM Priority Pass.

7.10.9. B cnydae odepennoro nepessimycka Kaptel, Priority Pass mepeBbliyckaeTcs Ha TOT e CPOK, UYTO U
Kapra.

7.10.10. B cnywae yTpaThl WM TEXHWYECKOH HewcrpaBHOCTH Priority Pass Jlepkatenb IOIDKEH IUYHO
oOparutbes B baHk 1151 ee mepeBbImycKa.

7.10.11. Ilpwm 3akpeituu Cuera Kaptsl, Priority Pass nogiexur cnaue B bank.

7.10.12. Pacropxxenue JloroBopa u/uiu 10roBopa 00 0OCITyKUBaHHUU MAKETa YCIIYT SBJSIETCS OCHOBAHUEM JIJISI
npexpamienns (aHHyTHpoBaHus) ydactus Jlepkarens B mporpamme Priority Pass.

7.10.13. J[lepxartenp o00s3yeTcsi O3HAKOMHUTBCS W COONIOAATh YCJOBUS HCHosb30BaHus Priority Pass,
pa3MelleHHbIC Ha caiite WWW.prioritypass.com/ru.

7.10.14. Jlepxarenb 00s3yeTcs He TiepenaBarth Priority Pass Tpetbum mumam.

7.10.15. Bank BmpaBe MpeKpaTUTh (aHHYJIUpOBaTh) yuactue [lepkarens B mporpamme Priority Pass, ecnu y
Banka BO3HMKaIOT MOZO3pEeHUs] B HapylleHuH [lepkareneM YCIOBHH €€ HCIIONb30BaHUS, MPAaBUI MPOrPaMMEI
Priority Pass w/mnmn y Jlepkartens nMeeTcsi 3aA0DKEHHOCTh MO oruiaTe mocemennid VIP-3amoB a’pomoptoB ¢
ncrnons3oBanueM Priority Pass.

7.10.16. /[lepxartenp BIpaBe NMpPEKpaTUTh CBOE ydyacThe B mporpamme Priority Pass, B Tom uucne B ciydae
WM3MEHEHUs pa3Mepa IiaTsl 3a mocemienne VIP-3amoB aspomopros ¢ ncnonbzoBaHueM Priority Pass, mocpenctom
cmaqu Priority Pass B bank.

7.10.17. B cmyuae Bomaun Priority Pass k Kapre, opopmisemoii B pamMkax 3akiroueHHOro ¢ bankom porosopa
00 oOCITy)KMBaHMM IAKeTa YCIYT, AOTOBOPOM 00 OOCITYy)XKMBAaHMH TIaKeTa YCIyT MOTYT YCTaHABIMBATHCS
0coOeHHOCTH UcTIoNR30Banus Priority Pass w/unu yuactus Jlepxarens B mporpamme Priority Pass.

7.11. Kaptei [IPO100 «CTanaapr»

7.11.1. [lepBuuHBIi BBITYCK, OUepeHON U TOCPOUHBIN NepeBhlTyck KapT He ocyiiecTBiseTcs.
7.11.2. Onepanuu o Kapre npoBostcs ¢ 06si3aTensHBIM BBoioM [TH.
7.11.3. B cmydae yrpater Kaptei, JlepkaTenb HeceT OTBETCTBEHHOCTh M0 omepamusMm ¢ Kaptoi,

COBEpILEHHBIM 32 CYET CyMM JIIMUTA Ha MPOBEACHUE ONepanuii B aBTOHOMHOM pEeXHUME, HE3aBUCUMO OT (akTa
nHpopmupoBanus banka o6 yrpare KapTor.

7.12. Kaptsl [IPO100 «CounajabHas»

7.12.1. ITo Kapre ITPO100 «CoumanpHasi» IEHCTBYIOT OrpaHHUYCHUS U OCOOCHHOCTH, ONPEICIICHHBIC IS
Kapt ITPO100 «Crangapt», a Takke JOMOJHUTEIHHO yKa3aHHBIE B HACTOSIIEM pa3Jiee.

7.12.2. [lepBuUHBI BEITYCK, OYepeTHON M IOCPOUYHBIN TIepeBhITyCcK KapT He ocymecTBIseTcs.

7.12.3. Onepanuu no Kapre ocymiecTBisitoTcst ToJIbKO B Banmtote Poccuiickoit @enepanuu.

7.12.4. bank wumeer mpaBo wusbiMath Kapry IIPO100 «CommanpHas» TOJIBKO B CiIy4ae IOIYYEHHS
nH(popMaruu o ee yrpate [epxarenem Kaprer 1100 B ciaydae MOIIEHHUYECKHUX onepalnii o panHoi Kapre.
7.12.5. Kapra ITPO100 CoumanbHas, BblAaBaeMas B paMKaX OTHAEIBHBIX IPOEKTOB, MOXKET SBJISTHCS

COOCTBEHHOCTHIO apTHepa banka no amuccuu Kaptsr.
7.13.  Kaptel YIK —IPO100 «YHuBepcanbHas» u kapta Y IK «[1PO100 «CounanbHas»

7.13.1. OnexkrpoHHo-nebeToBble  OankoBckue KapTel YOK-IIPO100 «YuusepcansHas» u YIOK-ITPO100
«ComnmanbHasD) SBISIIOTCS OaHKOBCKUM IMpHJIOKEeHHWeM baHka st YHUBEpCabHOM AIIEKTPOHHOM KapThl. 16-TH
3HAYHBIM HOMep 0aHKOBCKOW KapThl pa3MeIaeTcss Ha 00OPOTHOM CTOpOHE YHUBEPCAILHON 3JIEKTPOHHON KapThl
(B nmeBom HmxHeM yriay). Cpok peHcTBHS OaHKOBCKOM KapThl paBeH CpPOKY JEHCTBHS Y HHUBEpPCAIbHON
JJIEKTPOHHOM KapThI.

7.13.2. [lepBuuHBIi BBITYCK, OUepeIHON M TOCPOUHBIN NepeBrIyck KapT He ocyiiecTBiseTcs.

7.13.3. Onepanuy 1o KapTe OCyIIECTBISIFOTCS TOJIBKO B Bastote Poccuiickoit deneparuu.

7.13.4. Omnepaunu 1o KapTe NpoBoAATCs ¢ 00s3aTenbHbIM BBogoM [THH.

7.13.5. B cnyuyae yrparsl Kaptel, [lepkarenbp HeceT OTBETCTBEHHOCTh IO onepauusMm ¢ Kaptoi,

COBEPIIICHHBIM 32 CYET CYMM JIIMUTA Ha MPOBEACHUE ONepanuii B aBTOHOMHOM pPEXHUME, HE3aBUCHMO OT (akTa
nHpopmupoBanus banka 06 yrpare KapTor.

8. OTBETCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJISKAIIEE HCITOJIHEHUE CBOMX 00SI3aHHOCTEH B COOTBETCTBHHU C
JEeHCTBYIOUIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu u ycnopusimu JJoroeopa.

8.2. Bank He HeceT OTBETCTBEHHOCTH 3a KaKue-IIM0O cOou B 0OCIYXKMBaHHH, CBA3aHHBIC ¢ 000pYIOBaHUEM,
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CHCTEeMaMM TOAA4YM DJICKTPOPHEPTMH W/WIM JIMHAH CBA3M WM CeTel, KOTOpble 0O0eCIeunBaoTCs,
IKCIUTYaTUPYIOTCS W/MIM OOCITYKMUBAIOTCSI TPETBUMHM JIMIAMH. BaHK He HeceT OTBETCTBEHHOCTH B CHUTYalHsX,
HaxosAmuxcs BHe cepbl KoHTpoa banka.

8.3.  baHk He HeceT OTBETCTBEHHOCTHU IO OIepanusiM, B ciydae ecinu uHpopmanus o Kapre, Kone kimenTa,
[INH, KontponsHoit napopmarmu epxkarens, Jlormae (Mnertudukarope moms3oBarens), mapoissx CHCTEMBI
«Cbepbank OwnmaiiH» CTaHET W3BECTHOM HWHBIM JIMIIAM B pe3yibTaTe HEI0OPOCOBECTHOTO BBITIOIHEHHUS
JeprkaTtenem ycIOBHH MX XpaHEHHS W HCIIONb30BaHUs. baHK He HeceT OTBETCTBEHHOCTH IO OTEPaLUsiM, B CiIydae
ecnn MOOWIBHBIN TenedoH Jlepkarenst ¢ HOMEpPOM, MOAKIIOYEHHBIM K Yciyre «MoOWIBHBIM OaHK», CTaHeT
JOCTYIIEH UHBIM JIHLIAM.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHS HWCIOJHEHUS TOPYYEHHH, BBIIAHHBIX
HEYNOJHOMOYCHHBIMU JIMIIAMH, U B CIy4asX, KOrJa C HCIIOJIb30BaHHEM IPEITyCMOTPEHHBIX OaHKOBCKUMH
npaBuwiamMu  u  JloroBopom mpouenyp baHk He Mor ycraHOBUTH (pakTa BBIAAYM  PACIOPSDKEHUS
HEYNOTHOMOYEHHBIMH JTHLIAMH.

8.5.  baHK He HeceT OTBETCTBEHHOCTb:

8.5.1.1. B ciyuasx HeBbIodHeHUs [lepkarenem ycnoBuit JloroBopa;

8.5.1.2. B cimyuasx otkaza TCII B mpoBeneHHH oOmepalyii OIUIATHl TOBAaPOB/YCIYT C HCHOJIb30BaAHUEM
3JIEKTPOHHOTO TEPMHUHAJA Mo puurHe oTKa3za [epkatens ot Beoga [11H;

8.5.1.3. B cmyuasx orkaza TCII B mpoBeneHNN omepalnii OrIaTbl TOBAPOB/YCIYT MO MPUINHE HEOOXOAUMOCTH
JOTIOJTHUTEJILHON IPOBEPKH MIPAaBOMEPHOCTH POBEACHNUS ONIEPALUH;

8.5.1.4. 3aBBenenue TCII noNOTHUTENHHBIX KOMHUCCHH 32 OTUIATY TOBapoB/yciyr mo Kapram;

8.5.1.5. 3a orpaHWyeHHs MO CyMMaM INPOBOAMMBIX Omepanuii M 3a mopanok Maentuduxanuu Jlepxarens,
npumensieMble TCII u ipyruMu KpeJuTHBIMU OPraHU3aLMsIMU.

8.6. OtBercTBeHHOCTh banka mnepex JlepkaTreneM OrpaHHYMBAETCS TOKYMEHTAIBHO MOATBEPKICHHBIM
peanbHBIM yliepOooM, BOSHUKIIMM Y JlepikaTensi B pe3yibTaTe HEMPaBOMEPHHIX AelicTBui banka. Hu npu kakux
oOcrosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTH mepeln [lep:karenem 3a Kakue-1M00 KOCBEHHBIE, TOOOYHBIE
WK Cily4yaiiHble YOBITKM (B TOM YHCIIe YIYIIEHHYIO BBIFOIY), JaXKe B ciiydae, eciu Jlepxarens OblT yBeIOMIIEH O
BO3MOXHOCTHU UX BOSHUKHOBCHUS.
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UHIUBUIY AJIBHBIE Y CJIOBHSA BBIITY CKA U OBCJIY  KUBAHUS JEBETOBOM KAPTHI C
OBEPJIPA®TOM ITAO CBEPBAHK

®OUO Kanenra

JIOKYMEHT, YA0CTOBEPSIIOIIUIA JTHIHOCTE IHOJIHAA CTOUMOCTbD
KPEJIUTA

Buj kaptbl % I'OJOBBbIX

(mudpamu 1 IPONHCHIO)

Hacrosimme MuauBuayansHble YCIOBHS BBITycKa U oOciyxkuBaHus nedetoBoid kapTel [IAO COepbank (naiee -
HNuauBuayansHble YCJIOBHSI) B COBOKYITHOCTH C YCIIOBHSIMH BBIITyCKa M OOCITY)KMBaHHS /1€OETOBON KapThl
IMTAO Coepbank ([Tpunoxenune 1 k YcnoBusiM 6aHKOBCKOro oOcmyxuBanus ¢pusmueckux iun [TAO CoepbOaHK)
(manee - YcaoBus), [lamsarkoit Jepxkarens kapt [IAO Coepbank (manee - [lamaTka Jlep:katesst), 3asBieHreM
Ha TIOJlyYeHUE KapThl, yCTAHOBJIEHHOH baHkoMm (GopMbl, HammexammM o0pa3oM 3arOJHEHHBIM H TIOIMHCAaHHBIM
Kmuentom (nanee — 3asBiaenme), AnnOoMoM TapudoB Ha yciyru, mnpenocrabisiembie [TAO CoepOank
¢usnueckum nmunam (nanee - Tapugbr banka), B COBOKYITHOCTH SIBISIOTCS 3aKIIOYEHHBIM Mexay KimeHtom n
BankoMm J[oroBopoM 0 BBIITyCKE U 0OCTYKUBAaHUM JACOCTOBBIX KapT ¢ oBepApadToM, OTKpbITHH CueTa A yuera
Olepaluii C HCIONb30BaHUEM KapThl W MpeAocTaBieHun KimeHTy kpeauta B ¢opme «oBepapadt» s
MpOBEICHUs oneparuii mo kapte (naiee - Jloroop).
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

HU3MCHCHUSA

1171-)1 YciaoBue Copep:xaHue ycJoBus
1.1. lna npoBeneHus omepanuii Mo KapTe CBEPX CyMM, MMEKOIIUXCSA Ha
Cuere kapthl, bank npenocrasiser Kitmenty kpeaur B popme oBepapadr B
pa3mMepe:
1 Cymma  KkpeauTta  WJIM  JHMHUT (py6./monnapsr
KPeIUTOBAHHUSI M  NOPSAJOK  ero CIIIA/eBpo)

1.2.0meparum, coBepIiaeMble C HCIIONB30BAaHWEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX), OTHOCATCS Ha CYeT KapThl M OIUIAUYMBAIOTCS 32 CYET
cobcTBeHHBIX cpenctB Knmenra, a mpm orcyTctBuM Ha Cuere KapThl
coOcTBeHHBIX cpencTB Kmmenra - 3a cuer Jlumura oBepapadra,
npenocraBieHHOro  KimeHTy, ¢  ONHOBPEMEHHBIM  yMCHBIICHHEM
JocTtynHoro numura.

1.3. B cinyuae ecnu cymMma omepanuu 10 Kapre MPEBHIIAET PacXoqHblii
JIUMUT (B CHUTy TEXHOJIOTHYECKUX 0COOCHHOCTEH MPOBEACHUS ONEepaluyl 1o
KapTe, KypcOBBIX pa3HHMI), bank mpenocraBmser Kimenty kpeaur B
pa3mepe, HEOOXOAMMOM JUIs OTpaKEHHs pacxXoJHo# omnepauuu mno Cuery
KapTsl B TOJTHOM 00beMe (Ha CyMMy CBEpPXJIMMHUTHOI 330JKEHHOCTH).

1.4. Jlumut oBepapadra mo Cuety MOXKET OBITH YMEHBIICH JI0 pa3Mepa He
MeHee (PaKTHIECKON 3a/10JDKCHHOCTH WIIM aHHYJIMPOBAH IOCIE MOTAICHUS
OO1eit 3a01KEHHOCTH:

1.4.1. 1o naunuarue KnueHra - npu nojadye NUCbMEHHOTO 3asiBICHUS 110
¢dopme bBanka 06 ymenbuieHnn Jlumuta oBepapadra / otkaze ot Jlummura
osepapadTa B [Tonpaznenennn banka mo mecty Benenust Cuera KapThl.
1.4.2. Tlo unuumaruBe banka ¢ wuHpopmupoBanuem KimeHtra myrem
HanpaBieHus SMS-coobmenus mo ¢axty m3meHeHus Jlumuta oBepapadra
B cnyyae Hapymenus Kinmentom ycnoBwii JloroBopa wiM Hamuuus
00CTOATENBCTB, OYEBHUIHO CBHJETEIBCTBYIOIIMX O TOM, uYro O6mas
33JI0JDKEHHOCTh He OyJIeT BO3BpalleHa B CPOK.

27




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

2.

Cpok [jeficTBHSI 10roBOpa, CpOK
BO3BpaTa KpeauTa

2.1. JloroBop BCTymaeT B CHIy C HaThl ero moammcaHus CTOpoOHaMHU H
JIEWCTBYET JI0 TIOJIHOTO BBINOJHEHHsT CTOpOHaMH CBOMX 0053aTEIbCTB IO
JloroBopy, B TOM 4nCIi€ B COBOKYITHOCTH:
- cIadd KapTel (BCEX IOTOIHUTEIBHBIX KapT), BHIMYIIEHHON(-bIX) K
Cuery KapThl, WM MTOJIAu¥ 3as1BIeHUsI(-i1) 00 ee(ux) yTpare;
- IoramieHus B IOJHOM oO0beme OOmIeH 3a/10JDKEHHOCTH, BKITIOYAs
TuIaThl, npexycMoTpennsle Tapudamu banka;
- 3aBEpUICHUS MEpPONpUSTHH IO  YPEeryIHpPOBAHUIO CHOPHBIX
onepanuii;
- 3akpbITua Cuera KapThl.

2.2. lpu orcyrctBum omepamuii mo Cuery KapThl B TEUCHHE CpPOKa ee
neiictBus JloroBop yrpaumBaeT cuiy (CpOK AEHCTBHsS KapThl yKa3aH Ha
kapre). [Ipexpamenue nedicTBus JloroBopa sBISETCS OCHOBAaHHMEM JUIS
3akpeITus Cyera KapThl.

2.3. Kpenut, npenoctaBieHHbIA A MPOBEACHUS OINEpalyil Mo KapTe B
npeznenax Jlumura oBepapadTa (m.1.1. MHOuBHAyanbHBIX YCIOBHH), a
TaKXKe KpPEIWT, BhlAaBaeMbli Ha CyMMy CBEPXIIMMHUTHOW 33aJ0JKEHHOCTH
(n.1.3. HauBHUIyanbHBIX YCIOBUN) BKIIOUAIOTCS B exeMecsauHbld OTueT B
cocraBe OcHoBHOro pmonra. Cpok Bo3Bpara OCHOBHOTO JOJra, a TaKKe
MPOIICHTOB, HAUMCJIEHHBIX Ha Jary mnorameHus OCHOBHOTO J0JTa,
cocraBmier 30 (Tpuaomate) KaJleHOApHBIX nOHeW c¢ gatel  Otyera
(BKJIIOUUTENBHO).

2.4. Cpok Bo3Bpara OOmiell 3aI0KEHHOCTH YKa3biBaeTcsi baHkoM B
MICHbMEHHOM YBEJIOMJICHHH, HalpaBieHHOM KimeHTy npu NpUHATHH
pemeHnss 0 BocTpeOoBanmm bankom BosBpara Kimentom OOmiei
3aJI0JDKEHHOCTH B CBSI3M C HAPYIICHUEM WIIM HeHAJJIEXKAINM HCIIOTHEHHUEM
uM Jlorosopa.

Baunora, B KOTOPOii
NMPeA0CTABISAETCH KPeauT

Kpenutr 1iga coBepumieHMA omepaunuii ¢ HCIOIb30BaHMEM  KapThl
npenocTasisiercs B BajatoTe Cuera KapThl.

Jns oTpakeHus omepainuii, MPOBOJUMBIX B COOTBETCTBUHU C JloroBopom,
bank OTKpPBIBAET Kiuenty Cuer
KapThl

(B pyOusax Poccwiickoit @eneparum, gomiapax
CIIIA, eBpo).

IIpouenTHble cTaBKkM (B NPOLEHTAX
roa0BbIX) (B NPOLEHTaX TIOJOBBIX)
WJIU NOPSI/IOK ee (UX) onpeaeaeHust

Ha CyMMYy OCHOBHOTO J0JIra Ha4YUCJIAIOTCA TPOLCHTHI 3a MOJIb30BAaHUC
Kpe€AUTOM B COOTBETCTBHU C IIpaBuUjIaMH, NPUBECACHHBIMU B O6I_III/IX

YCIOBUAX, IO CTAaBKE

‘ % TrOIOBBIX.

B cnysae HecBoeBpeMeHHOro mnorameHus OOs3aTeNbHOrO IDIaTeXa B
COOTBETCTBUU C TpaBWiIaMH, TpuBeIeHHbIMH B OOMMX YyCIOBHIX, Ha
cymMMy HeoruiaueHHOro OcHOBHOro ponra (Bomeamero B OOs3aTebHBIN
IaTex) C JAarel, crenayroomed 3a Jlarol mmateka, M0 AaThl TOJTHOTO
noramenuss OcHOBHOro monra (Bomemmrero B OOs3aTeNbHBIA ILIATEXK)
HAYHCIISIOTCS TIPOIEHTHI 32 MOJIb30BAHNE KPEAUTOM II0 CTaBKe

‘ ‘ % TOMOBBIX.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
n/n

YcaoBue

Copep:xaHue ycJoBus

5.

Hopsanok onpeneJeHus Kypca

HHOCTpaHHOﬁ BaJIIOTBI npu

IlepeBoae JeHEeKHBIX CpeacTB

KpeaAuToOpomM TpEeTbEMY Juuy,

YKa3aHHOMY 32eMIIHKOM

IIpn coBepuieHnH omnepauuii Mo KapTe B BaJIIOTE, OTIMYHOW OT BallOThI
Cuera KapThI:

5.1. crimcanme cpencts co Cuera Kaprtel/ 3auncnenue cpencts Ha Cuer
Kaprsl mpomzBomurcss Ha cymmy Ornepanny, NEpecUYNTaHHOM B BAIOTY
Cuera Kaprel, B coorserctBum ¢ Tapudamu’’ mo kypcy Bamka® w/mmm
IUIATEXKHOW CHCTEMBI, JEHCTBYIOIIEMY Ha MOMEHT OOpaOOTKH IIaTeKHBIX
JIOKyMeHTOB 1o Omnepanuu, NOCTyHnuBIIMX B baHK, 3a HCKIIOYEHHEM
Oneparuii, yka3aHHBIX B I1.5.2.

Kypc mepecuera, pelcTByrommii Ha MOMEHT o00pabotku baHkom
MOCTYNUBIIMX IUIATEKHBIX JOKYMEHTOB 1o Omnepanuu, MOXET He
COBIAJATh C KypCOM IepecueTa, JeHCTBOBABIIUM IIPH €€ COBEPILEHUH (IpU
MPOBEICHNH ABTOPH3AIMHN), YTO MOXKET IOBJICYb PA3HUILY MEXIY CYMMOH,
Ha KOTOPYIO YMCHBILICH/yBenUUeH PacXogHbIM JTUMHUT 1O KapTe B MOMEHT
copepmreHnst Omepanny, ¥ CyMMOMH, (hakTHdeckd crmucanHor co Cdera
Kaptel/ 3auncnennoit Ha Cuer Kapter. KypcoBas pasmuma, ecnmu oHa
BO3HHKaeT, crmcbiBaercst co Cuera Kaprsl/3auncnsercs Ha Cuer Kaprte! B
MOMEHT 00pabOTKH MJIATEKHBIX JOKYMEHTOB Mo Omnepanny, MOCTYTHUBIINX
B bank, B cucteme Banka M He MOXET OBITh IPEAMETOM MPETCH3UU CO
croponsl [lepxkatensa. Jlep:xaTenb MOMKET O3HAKOMUTBCS C JaTOH
coBepmieHust Onepanuu (naTod ABTOpH3AllMKM) M JaTOW €€ CIUCAHUS CO
Cueta Kaptsl B OTuerTe.

5.2. nepecuer B Bamory Cuera KapThl mpou3BOAMTCS MO KypCy Banka®,

JIEWCTBYIOIEMY Ha MOMEHT cosepmeHust Oneparun o Kapre (Ha MOMEHT
Apropuzanuu), no OmepanusM IpueMa/Bbladll HaJUYHBIX JCHEXHBIX
cpeactB B Ilonpasmenenusx m OaHkomarax banka, mepeBoma INEHEXHBIX
cpenctB B YKO Ha cuera (pU3UUECKUX JIMII, OTKPBIThIC B baHke, O WHBIM
orepanysiM, NepeueHb KOTOphIX pasMenieH Ha OdunuansHoM caiite banka.

Kouaunuecrtso, pa3mep |
NEePUOIMYHOCTH (CPOKM) NJIaTeKel
3aeMILMKA 110 J10TOBOPY MU NOPSAAOK

OIPpeACJICHUHA ITHUX IJiaTexeit

KnueHt ocymecTtBisger mnonHoe mnorameHue OOs3aTeIbHOTO IUIATEXa,
PacCYMTAaHHOTO Ha JaTy MOTAIIEeHHUs 3aJ0JDKEHHOCTH, He mo3mHee 30-Tu
KaJeHJapHBIX JHer ¢ naTel Otyera o Cuery.

Ilopsiiok W3MeHeHHsl KOJH4YeCcTBa,
pa3Mepa M NEePUOIMYHOCTH (CPOKOB)
I1aTexei

3aeMIINKA npu

YAaCTUYHOM  JTO0CPOYHOM BO3BparTe

KpeauTa

OT1cyTcTBYyeT

4" TlogpoGuas mH(OpMAIMsS O NpaBHIax mepecuera (kKoHBepcum) omeparmii mo Kapram msnmoxena B Tapubax H pasmelleHa Ha
OdunransHoM caiite banka.
8 Nnpopmarms o Kypce banka pasmemena Ha OduiansHoM caiite banka.
49 Wudopmarus o xypce banka pa3memena na OdurnmansHoMm caiite banka.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

Ne
w/n YciaoBue Copep:xaHue ycJoBus
8. Cnoco0bl ucnojHeHusi 3aemiqukoMm | IlorameHue 3a0MKEHHOCTH IO KapTe MPOU3BOIUTCA ITyTEM MOIMOIHEHHS

HaXO0KJICHHUA 3aeMIIIUKA.

0053aTeIbCTB MO0 10TOBOPY MO MECTY

Cuera KapThl OJHMM U3 CJEAYIOUIMX CIOCOOOB C Yy4eTOM MOpSAKa,
yctaHoBieHHoro B [lamstke [epxaTens:

1) myTeM NpoBeACHHS OTIEPAIMH KIIEPEBOJ] C KAPTHI HA KapTY»:

- uepe3 YcrpolicTBa camooOcnyxuBanus baHka;

- C HCHOJIb30BaHUEM YCIIyrd « MOOMIbHBIH OaHK;

- cucnons3oBaHneM Cuctemsl «Coepbank OHIaiH»;

- uepe3  ONEPAallMOHHO-KACCOBOTO  paboTHMKa B JIOOOM
Ilonpaznenenun banka,

- uepe3 KonrtakTHbil neHTp banka.

2) HANMYHBIMKM [CHEXXHBIMH  CPEACTBAMH C  HCIOJIb30BaHHEM

KapThl/PEKBU3UTOB KapThI:

- gepe3 YCTpoOKCTBa caMOOOCTyKHMBaHUs baHka ¢ MOAyJieM mpuemMa
HaJIMYHBIX JICHE)KHBIX CPEACTB;

- yepe3  ONEPAallMOHHO-KACCOBOTO  paboTHMKa B JIIOOOM
[Nonpaznenenun banka;

3) OankoBckuM TepeBogoM Ha CUeT KapThl;

4) myTeM MpOBEICHUS OMEPAIMU IIEPEBOJ] C KAPThl HA KapTy» Yepes

OdunuanbHbIi caiiT Banka®.

8.1 BecniiaTHpIit

cnocod MCHOJHEHUS

B cootBercTBHU C TapI/I(baMI/I banka noramenue 3aJ0JDKECHHOCTH T10 KapTe

3aeMIHKOM 0053aTeIbCTB no | nyreM nonosHeHus: CueTa KapThl C MCHOJIBb30BAHUEM KapThl/PEKBH3UTOB
AOTrOBOPY KapTel ~ crmoco0aMmu, IepeducileHHbIMH B 1.1)-2)  pasmema 8
VHnuBuayalbHBIX YCIOBHH, OCYIIECTBIAETCS Oe3 B3UMaHHUA KOMHCCHH
banka.
9. O0s13aHHOCTh 32eMIIMKA 3aKJIIOYUTh
He npumenumo
HHBIE J0T0BOPbI
10. | Obs3anHOCTH 3aeMINMKa no
NMpeJoCTABIEHHIO ob0ecrneyeHUus
HCIOJTHEHMS 00s3aTeNbCTB no He npumenumo

o0ecrmeYeHu o

JAOTOBOPY M TPeGOBaHHMS K TaKOMY

11. Ilenu wHCMOAb30BaHUS 32eMIIUKOM

NOTPedNTETbCKOI0 KpeauTa

Ha OCJIU JIUNYHOT'O HOTpe6J’I€HI/I$[.

12. OTBETCTBEHHOCTh  32eMIIUKA

A0TroBOpA, pa3zmep

onpeeaeHust

3a

HeHa/|lekallee HCInoJTHeHHe YCI0BHUIi
HeYCTOMKHU
(wrpada, neHH) HIH NOPAAOK HX

OT1cyTcTBYyeT

13. YcaoBue 00

10 10T OBOPY

YCTYIIKe KpPeAUTOPOM
TpPeTbUM JIMIAM TNpaB (Tpe0oBaHMIA)

[baHK BripaBe MOJHOCTHIO MIIK YACTUYHO YCTYIHTH CBOH IIpaBa TPeOOBAaHUS
33/I0JDKEHHOCTH 10 J[oroBOpYy JIOOBIM TPEThbUM JIMIIAM| (mexcm 6
K6aOpamHwlx CKOOKAXx newamaemcsi npu omcymcmeuu sanpema Kiuenma
Ha ycmynky npagé mpebosanus banxa.

[bank He BHpaBe TOTHOCTHIO WM YAaCTUYHO YCTYIUTh CBOM IIpaBa
TpeOOBaHUS 3aI0JDKEHHOCTH Mo J[OroBOpY IHOOBIM TPETHUM JIHIIAM |
(mexcm 6 K6AOpAMHbIX CKOOKAX NeYyamaemcs Npu HAIUYUy 3anpemd

Knuenma na yemynxy npas mpebosanus banxa).

50 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA 1e0eToBOii KapThl ¢ oBepapadtTom ITAO Coepdoank

0o
117;1 YciaoBue Copep:xaHue ycJoBus
14. Coriacue 3aemmuka ¢ o0mmMu | KimeHT moarBepxuaeT, 4To 03HAKOMIICH ¢ cofepikanrneM OOIMINX ycIoBUH,
YCJIOBHSIMH J0OTOBOpPa [Mamsatku [epkarens, [lamsaTkun no Oe30macHOCTH, cOrjlaceH ¢ HUMH U
00s13yeTcs BHITIONHSATS.
O6mme ycnosus, Ilamsatka Jlepxkarens m Ilamsatka mo Oe3omacHocTH
pasmemens! Ha OdunmansHoM caiite banka u B [lonpasnenenusax banka, n
BhIIatorcst bankoM no tpedoBanuro Kimenra.
15. | Yeayru, oka3piBaeMble KpPeIuTOPOM
3aeMIIUKY 3a OTAeJbHYI0 IIATy M
Heo0Xo/MMbIe  UIl  3aKJII0YEHHS
He npumenumo
JAOTr0BOPa, MX IeHA WU NOPSAJOK ee
onpesiejieHUsl, a TaKxkKe corjacue
3aeMIIMKA HA 0Ka3aHHe TAKUX YCIyr
16. | Cnoco6  oomena  uHpopmanuein | OOMeHn  uHbopmanmeid  Mmexay Kimumentom u  bankom  moxer
MeKAYy KPeIHuTOPOM H 32eMIIHKOM OCYIIECTBIIITECA  JTIOOBIM M3  CIEAYIONIMX CIIOCOOOB:  ITOCPEICTBOM
Tene(h)OHHOM, (aKCUMUIBHOH, TOYTOBOW CBSI3H, IOCPEACTBOM JIHUHOU
aBku Knmenra B [lonpasaenenue banka, a Takxke mocpeacTBoM Y JaleHHBIX
KaHaJIOB 00CIyXHBaHUS, UCIIOIB3yeMbIX baHKOM.
B cmygae oOmena wHpopmanmeit wMexny bamkom u  Kimentom
MOCPEACTBOM IIOYTOBOM CBs3UM Takas uWHQopMmanus JOKHA OBITh
HanpapjeHa IO TOYTOBOMY ajpecy/aapecy (aKTHYEeCKOTO IIPOKUBAHUS
CTOPOH, yKa3aHHOMY B JloroBope.
YBenomieHne/coo0mmeHne OyAeT CUUTaThCs HAIpPaBICHHBIM HaUIC)KAIIUM
o0pa3oM, €Clli OHO JIOCTaBJICHO IO [OYTOBOMY ajpecy/anpecy
(hakTHIECKOTO MPOXKMUBAHMS CTOPOH, yKa3aHHOMY (bIM) B JloroBope.
bank Moxer HanpaBimaTh KimeHTy uHQOpMauuio  mocpeicTBOM
3JEKTPOHHON TOYTH U SMS-coo0meHni.
OrpannueHnsi Ha WUCIOJIb30BaHME KOHKPETHBIX CIIOCOOOB 0oOMeEHa
HHGOPMALIUHU B OTJIENBHBIX CIydasx onpeaensoTcss OOImUMH YCIOBHSIMU.
17. | YcaoBus NnpeoCcTaBJICHUS OTCcyTCTBYET
JIbTOTHOTO MEepHOa KPeIUTOBAHUS
18. | Ycaosue o 3apaHee nanHoM akuente | Kinuent npenocrasiser banky coriacue (3apaHee maHHBIN akient) u bank
UMeeT TpaBo 0Oe3 MOMOJIHUTENBHOTro cornacusi KimeHTa cImchIBaTh CO
Cuera creyIomue CyMMBI:
- CyMMBI Ollepalnuii, paHee 3a4ncieHHble bBaHkOM 10 3asBICHUSIM O
CHOPHBIX  ONepalusx, MpHU3HAHHBIX baHkOoM B  Xofe
pacciieioBaHusl HEOOOCHOBAHHBIMU (C Y4ETOM IPOIEHTOB 3a
MOJIF30BAHNE KPEIUTHBIMH CPEICTBAMHU C JaThl OTPAKEHUA
orneparuu mo  CyeTy KapThl);
- CyMMBI, om004YHO 3auyncieHHble bankom Ha CueT KapThl;
- CyMMY IIIaThl 32 00CITy)KMBaHHE KapThl.
19. | 3aBepeHusi U rapaHnTHH KnmeHT moaTBepkmaeT W TapaHTHUPYeT, UYTO Ha JaTy TOAIMUCAHHA

WnnuBuayaneHelX ycioBuid B oTHouleHun KimeHTa He Beaercs NeNo o
6ankporcTBe, KineHT He mpr3HaH 0aHKPOTOM.
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20. | O6paborka bBankoM mepcoHanbHbIX | Kimment cormamaercs ¢ Tem, uro Bamk mMeer npaBo Ha 00paboTKy Beex

JaHHBIX Knuenra

HEePCOHANBHBIX JaHHBIX KiMeHTa, B TOM 4YuciIe, yKa3aHHbIX B 3asBineHun KimeHra
W/WIM B WMHBIX JOKYMEHTaX, B COOTBEeTCTBUM ¢ (DenepaqbHbIM 3aKOHOM OT
27.07.2006r. Nel52-®@3 «O mepcOHANbHBIX MOaHHBIX», KOTOpas BKIIOYAET
COBEpIICHHE JI000T0 peiicTBHA (Omepanyu) WIM COBOKYIHOCTH JIeHCTBHUM
(omeparmii) ¢ HCIOIB30BAaHUEM CPEICTB aBTOMATH3AIlMH WM 0€3 HCIIOJIb30BaHUS
TaKHX CpPEACTB C MEPCOHATBHBIMH JAHHBIMH, BKIIOYas cOOp, 3amuch,
CucrteMaTu3aiyio, HaKOIUICHHE, XpaHeHHe, YTOUHeHHe (0OHOBICHHE, U3MEHEHUE),
W3BJICUCHUE, HCIIONb30BaHUE, O00e3IMYMBaHHWE, OJIOKUPOBAaHWE, YHAJICHHE,
YHUYTOXKEHHE, Iiepenady (TpemocTaBieHHe, JOCTYI) IepPCOHAIBHBIX TaHHBIX,
BKJIFOYasl Mepefady TPETbUM JIMIAM, JACHCTBYIONIMM HA OCHOBaHHU AareHTCKHX
JIOTOBOPOB WJIM MHBIX JJOTOBOPOB, 3aK/IIOUCHHBIX UMM ¢ BaHKOM, B TOM uucie, B
cilyqae  HEHWCHOJNHEHHS W/WIM  HeHaJuexamero wucrnoinHeHus KimeHToM
obs3arensctB 1o JloroBopy. VYkaszaHHele KinMeHTOM IepcOHAIBHBIE aHHBIC
NPEIOCTABIAIOTCS B LENSAX KPEOUTOBAHHMS M HCHOJNHCHUS  JOTOBOPHBIX
00s13aTeNbCTB,  OCYLICCTBICHHMS ACHCTBHH, HampaBlICHHBIX Ha B3BICKAHHUE
MPOCPOYCHHOH 3aJJ0JDKEHHOCTH 10 JloroBopy, a Takxke pa3paboTkn baHKOM HOBBEIX
HPOJYKTOB U yciyr U nHdopmuposanus KimeHTa 00 3THX NPOAYKTaxX M yCIIyrax.
BaHk uMeeT mpaBO INPOBEPUTH TOCTOBEPHOCTb MPEIOCTaBICHHBIX KieHTOM
HNEePCOHANBHBIX JaHHBIX, B TOM WYHCIE C WCIOIb30BAaHUEM YCIYT JAPYIHX
OIlepaTopoB, a TaKKe KCHOJIB30BaTh HH(OPMAIMIO O HEUCIIOIHEHUH W/WIN
HEHaUIeKAIIeM HCIIOJHEHUH JIOTOBOPHBIX O0053aTENbCTB IPH  PAacCMOTPEHUH
BOIPOCOB O NMPEIOCTaBICHUH APYTHX YCIYT U 3aKJIFOYEHUH HOBBIX JOTOBOPOB.
Cornacue KimeHTa mnpenocraBusiercs ¢ MOMEHTa nHoanucanust JloroBopa u
JEUCTBUTENHFHO B TEUEHHE IISATH JICT TIOCIIE UCTIOIHEHHMS IOTOBOPHBIX 0053aTENIBCTB.
ITo wcTeyeHNH yKa3aHHOTO CpOKa AEHCTBHE COTJIACHsl CYMTAETCS MPOJUICHHBIM Ha
KaKIble CIIYIOIIHE ISTh JICT IIPU OTCYTCTBHHU CBEIEHMIT O €ro OT3bIBE.
Cormnacue MoxeT ObITh 0TO3BaHO KIiMEeHTOM B JI000H MOMEHT IyTeM Iepenadu
banky noamicanHoro KimmeHToM MMCEMEHHOTO yBEIOMIICHHSI.
KnuenT ynonnomounsaer bank:
® peocTaBiATh KIMEeHTy CBeIeHHS O TIPOBOAUMBIX OTEpAIUsIX 10 cueTaM
Knuenra, BBIIUCKM 1O cYeTaM, WH(QOPMALUIO, CBS3aHHYIO C
ucnosiHeHreM JloroBopa, mnpemyioxkenus baHka, HHGOPMAIMOHHBIC H
peKiIaMHBIE cooOmeHns o0 ycunyrax baHka myTeM oOpraHu3anuu
paccbutok SMS-co001ieH i, PacChIIOK MO JICKTPOHHOM MOYTE B aapec
Kinenra, a Taxke OCpeACcTBOM Tele(hOHHOU CBSI3H;
® IPEIOCTaB/IATh HHPOPMALMIO O TEPCOHANBHBIX JMaHHbIX KineHnra
TpeTbel CTOpPOHE, C KOTOpod y baHka 3akil04eHO corjameHue o
KOH(HICHIIMATBHOCTH, B IEJIAX OCYIISCTBICHUS TECIC(POHHOU CBSI3U C
Knuentom ans mepemgadn MHPOPMANMOHHBIX U PEKIAMHBIX COOOIICHUI
00 yciyrax banka;

npenocraisiTh  [laptHepy banka wnHdopmammio o Kimenre s
OCYLIECTBJICHUSI PETUCTPALMM B IPOrpaMMax II0 BBIIYCKY Kapr,
npoBoauMbIx bankom u Ilaptaepamu banka mo BeiOpanHoMmy Kimertom
KapTOYHOMY ITPOJIYKTY, HEOOXOIMMYIO JUIsl HCTIONTHEeHUs JloroBopa;

JUTSL TIeTiell XpaHeH!s JOKYMEHTOB, COJAEpKAIIUX MEePCOHAIbHbIC TaHHbBIE
Kinenra, a Takke Ui CO3IAHMS U XpaHEHHS WX 3JICKTPOHHBIX 00pa3oB,
IpEAOCTABIIATH YKa3aHHbIC JOKYMEHTBI CHCHPIaHI/ISI/IpOBaHHOﬁ
KOMIIaHWH, C KOTOPOH y baHKa 3aKIIl04YeH TOroBOp 00 OKa3aHWH YCIYT H
corjameHue o KOHPHUICHIINATHLHOCTH.
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21. | llopsinok paccMOTpPEHHS CIIOPOB Hckn Knuenta x banky o 3ammre mpas moTpeOuTeneil mpeapsBisioTcs B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoit denepannu. Cropsl no
nckam banka k KimmeHTy paccMaTpuBaioTCs B Cyne/MHPOBBIM CyAbEH IO
MecTy HaxoxJeHus Quimana baHka, OCyIIECTBUBILETrO BbIauy KapThl
Knuenty.

22. | Moayyenue 3x3emmaspos Jorosopos | KnneHt moarsepxaaeT noaydeHne HAMBUAYaTbHBIX YCIOBHH, 3asBICHUA
u Tapudos banka.

BAHK: KJ/IMEHT:

[Iy6nmmaHOE aKIIMOHEPHOE 00IIECTBO (5[0}

«Cobepbank Poccrm»

Mecronaxoxkaenue: . MockBa

Anpec: 117997, r. Mocksa, yin. Basuinosa, 1.19
[TouroBslii agpec:
(adpec noodpazdenenus banxa,
00CcmasnsAimvbCs KOpPecnoHOeHYus, 8 MOM Yucie pUuoUdecKu

3HauumMbvle coobwenus 6 pamxax Jozoeopa)
Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

JloxymeHT, yaocToBepstouii 1maHocTs Knnenra

(cepus, HoMep, Mecmo U 0ama 8vloayl)

no KOMopomy OOJNHCHA

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka)

(noonucw)

(@.H1.0. - nornocmvio 3anonnsemcs Knuenmom)

(0ama)

IIramn noxpaszaeneHus
10 MECTY 0(OPMIICHHS

33



YCJIOBUA NCITOJIB30BAHUSA BAHKOBCKUX KAPT ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue Ycnosust ucrons3oBanust kapt [TAO CoOepOank (manee - YCJIOBUSI) B COBOKYITHOCTH C
[Tamstroit Jlepxatens kapt [IAO Coepbank (manmee - I[Tamstka epxkarens), [lamsaTkoit mo 6€30mMacHOCTH TIPH
ucrons30BaHNu KapT (mamee — [lamsTka mo Oe3omacHOCTH), 3asBIEHHEM Ha IONyYeHHWE KapTel (nanee -
3asBieHNE), HAJISKAIUM 00pa3oM 3alOJHEHHBIM M MOANMHMCAHHBIM KIUEHTOM (nanee - KiwmeHr), Anp0omMom
tapudoB Ha ycmyrH, npenocrasisiembie [IAO CoOepbank ¢usudeckum numam (manee - Tapudbl) sBISIOTCS
3axmoueHHBIM Mexay Kmmentom u [TAO Coepbank (manee - baHk) JOTOBOpPOM O BEIYCKE M OOCTYXKHBaHHH
0aHKOBCKHX KapT (manee - Jlorosop).

1.2. [Ipemocrapnenue yciayr mo OaHKOBCKMM KapTaM, YCJIOBHS WCIIOJIB30BaHUS KOTOPHIX HE YKa3aHbl B
HacTosmieM [loroBope, peryiaupyercss OTAebHBIMHA JOTOBOPAMH.

B cnydae mpoTrBOpeuns MexXIy MOJIOKeHUAMHU J[0TroBOpa U TOTOBOPOB ¥ MPaBHJI 00CITY>KUBaHHS, OTHOCSIIUXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTam, OTJENbHBIE JOTOBOPHI U MpaBUiia 00CITyKUBAaHUS UMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

1.3. KnueHnT o0s3yercss BBIMOMHATH yciioBus JloroBopa, a Takke NpU HATHYUH JIOTOJHUTEIHHBIX KapT51
obecrneunTs BBITTONHEHHE yenmoBwit [loroBopa epxkarensimu [|0TMOMHATENBHBIX KapT.

1.4. baHk mMeeT mpaBo ycTaHaBIHMBATh U BBOAMTE B NieiicTBre Tapudsl mepBoro uncia Kaxaoro mecsmna. [lpu
HE00X0UMOCTH u3MeHeHus YcioBuii, [lamsatku epxarens, [lamsaTku mo 6e3onacHoct baHk He MeHee yeM 3a
7 (ceMb) KaJieHAApHBIX THEH yBegomiseT 00 aToM Jlepkatens yepes opuimanbHbii cait banka B cetu MHTEpHET
www.sberbank.ru (manee — Odurmanbhbiii caiit banka). [Ipu HeoOxoauMocTH U3MeHeHUs Y cioBuid, Tapudos,
[Namsatku Jepxarens win IlamMsaTku 1o 0€30MaCHOCTH B CBSA3M C BBOJOM B JICHCTBHE HOBOT'O KapTOYHOI'O
MPOJYKTa WM yiydileHus ans Jlepxatens ycaoBHM MpeAoCTaBleHUs AEMCTBYIOIMX KapTOYHBIX MPOIYKTOB U
yciyr o HuM bask mgoBoaut mo Jlepkartens ykasaHHbIe M3MEHEHHsI He MeHee deM 3a | (0IWH) KaJeHIapHBIH
J€Hb 10 JaThl MX BCTYIUICHHS B CHITY..

1.5. Oco0eHHOCTH BBINTyCKa U OOCIY)KUBAHHUS OTIEIBHBIX BUIOB KapT OIPEICISIIOTCS JOMOJHUTESIbHBIMU
YCIIOBHSMU JUIS OTICIBHBIX BUJIOB KapT, yKa3aHHbIMH B paznene 13 Hacrosmux YcnoBuil. B ciyuae
MPOTHBOPEYHH MEXKJy OCHOBHBIMHU TMOJOXCHUSAMH YCIOBUH W OCOOCHHOCTSIMU BBINYCKA U OOCTY)KUBaHUS
OTJICJIBHBIX BUJIOB KapT, ONPEACICHHBIME pa3zesioM 13 Y CiloBuil, MocieHUE UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

1.6.  [loroBop BCTymHaer B CHITy C JaThl €r0O MOJIUCAHKS U MIPEKPAIaeT CBOE JICHCTBUE MPH I10J1a4e 3asBICHUS
o 3akpeiTun cuera Kapter Kimenrom B monpasnenenune banka/mpencraButeneM B mopapaszaeneHre banka mo
Mecty Benenus cueta Kapter, ipu 3tom KimeHt 00s13aH:

- YIUIATUTh KOMHUCCHUM U ILJIAThI, IPELYCMOTPEHHBIE [JoroBopoM;
- [IOTaCUTh TEXHUYECKYIO 3aJ0JKEHHOCTD;

- HOTacuTh B MOJHOM O0BbeMe OONIYIO 33/I0JDKEHHOCTh, BKIIIOYAs IUIATHI, MpeaycMoTpeHHble Tapudamu
(st 1eGETOBBIX KapT ¢ OBepApaPTOM);

- 3aBEPIINUTH MEPONPUATHS 110 YPETYIHPOBAHUIO CIIOPHBIX OIIEPALIMA;

- caaTb KapTI)I (OCHOBHLIe u I[OHOJ'IHI/ITGJ'H)HLIG), BBIITYIICHHBIC K CUCTY KapTBI.

°! JlomonHuTenpHas kapTa — BTOpas M IHOCIEAyIOLIME Ne0ETOBbIC KAPTHI, BBIIYIICHHBIE K OJHOMY cueTy KapThl Ha HMs APYroro
¢bm3ugeckoro nuna — Jlepxkatens JlononHUTENbHON KapThl. Boimyck JlononHUTETbHON KapThl OCYLIECTBISIETCS HA OCHOBAHUHM 3asIBJICHUS
KnnenTa ycranonenHoit bankom ¢opmsl. Onepannu, coBepiiaemble o J{onoaHNUTeNnbHO KapTe, oTHOCsTCs Ha cueT Kapter Kitnenra.
B xauectBe [lonmoJIHUTENBHOI KapThl MOTYT OBITH BBINYLIEHBI TOJAbKO KapThl BUIa M THIA, COOTBETCTBYIOIIME BHIY M THIy OCHOBHOH
kapThl. KonmudecTBo [l0MONHUTENBHBIX KapT, BHITYCKaeMBIX K OJHOMY c4eTy KapTel, He orpaHuueHo.
Jepxxatens JIOMONHUTENBEHOW KapThl MOXET pacHopsKaThbCs NEHEKHBIMU CpeICTBAaMH, HaxoIsilMMucs Ha cyere KapTel B mpenenax
JIMMHUTOB, yCTaHOBJIEHHBIX KJIMEHTOM, U JMMHUTOB, ycTaHOBIEHHBIX bankowm. [lepxkatens JlOmMOMHUTENHHONW KapThl MOKET COBEpIIATH
onepanuu 1o cuery Kaprsl ¢ mcnoms3oBanneM Kaptel/ pexBusntoB kapthl/ NFC-kxaptel. [lepxarens JOMOTHUTENIFHOH KapThl MOXKET
ucronsp3oBaTh KapTy g omnatel TOBapoB M ycIyr B ToproBo-cepBHcHbIX mpennpustusax (TCII), Bxmouas Murepher,
HOJTy4YEHHs/BHECCHHUS] HATMYHBIX JACHEKHBIX CpeACTB Ha cuerT KapThl B mozpasieneHusx baHka W B IPYrMX KPEAWTHBIX OpraHHM3alMsiX,
yepe3 yCTpoiicTBa CaMOOOCTY)KMBaHMS, a TaKXkKe, NPU HAIUYMM TEXHUYECKOH BO3MOXKHOCTH, COBEpIIATh OIEpalud uYepe3 CHUCTEMY
«Co6epbank Onmnaiiny (Joctyn B cuctemy «CoepOank OHnaiiH» oCylecTBIsieTCs TPy yclaoBuK Hannuus y Jepxatens JononHuTenbHON
KapThl JCUCTBYIONIEH OCHOBHOM KapThl, TOAKIIOUYEHHOH K ycimyre « MoOWIBHBIH OaHK») U YCTPOUCTBA caMooOCTy )kKuBaHus banka.
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2. BAHKOBCKAS KAPTA

2.1. bankoBckas kapra (mamee - Kapra) - meberoBas OaHkoBckas kapta banka. Kapra MoxeT OBITH
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHe uMMeHW u ¢amunuu [epxatens Kaprter) mu6o
HeTepCoOHATM3MPOBaHHOM (0€3 yKa3aHus Ha JuleBoii ctopoHne KapTel nMeHHBIX naHHbIX [epxkatens Kaptor).

KapTa SIBJISIETCSI COOCTBEHHOCTRIO baHka 1 BBIACTCSA BO BPEMEHHOEC HOHLSOBaHI/ICSZ.

2.2.  bBank mMeer mpaBo OTKa3zaTh 0e3 OOBSCHEHHS NMPUYMH B BBITYCKE, MEPEBBINTYCKEe WK Bbiade KapThl
Bank He BeimyckaeT KapTel tuiiam, KOTOpbIe PU3HAHBI OAHKPOTAMH, WJIH B OTHOIICHUH KOTOPBIX BEIETCS JIEIIO0 O
0aHKpOTCTBE B COOTBeTCTBHH ¢ DemepanbHBIM 3akoHOM OT 26.10.2002 Nel27 «O HECOCTOATEIHLHOCTH
(OankpoTCTBE).

2.3. bBaHk He OCYIISCTBISCT BBIMYCK, MEPEBBITYCK M BbiAauy KapT ¢u3ndeckum umaMm, 4bd JIaHHBIC
COBIIQIAIOT C JIAHHBIMH JTUII, BKIFOUCHHBIX B MIEPEUCHb OpraHn3aliii U GU3NIECKUX JTUII, B OTHOIIEHHHA KOTOPBIX
UMEIOTCS CBEJCHHS 00 MX MPUYACTHOCTH K IKCTPEMUCTCKON JCATSILHOCTH WIN TEPPOPU3MY, MU JAHHBIMU JIHII,
B OTHOIIICHUU KOTOPHIX MEXKBEIOMCTBEHHBIM KOOPIMHAIIMOHHBIM OPraHOM, OCYIISCTBIISIOIIUM (QYHKIUU TIO
MIPOTHBOJICHCTBUIO (MHAHCHPOBAHHUIO TEPPOPH3MA, IMPHUHATO pEIIeHHE O 3aMOpaXUBaHUH (OJOKHMPOBAHHUH)
JICHE)KHBIX CPEJICTB WM UHOTO HMYIIECTBA.

2.4, Hepxatenem Kaptol sBisieTcs JaUI0, KOTOPOMY BBINYIIEHAa KapTa, MOJIyYMBILIEe IIPaBO Ha MOJIb30BaHME
Kaptotii B cootBeTcTBHU ¢ HacTosimuM JloroBopom. Obpaser noanucu Jepxxarens KapTsl umeercs Ha 000poTHON
cropore KapTe! (Ipy HaJIMUUU MOJIOCHI AJ1s TIOATIUCH).

25. Kapra moxer ObITh HCHOJNB30BaHa JlepareneM Jisi OIUIATHI TOBAPOB M YCIYT, TOJy4YEHHUs/B3HOCA
HAJIMYHBIX JEHEKHBIX CPEJICTB B KPESAUTHBIX OPTaHM3AlMAX U depe3 OaHKOMaT ¢ MOJyJIeM NpueMa HaJuYHBIX U
MHGOPMALMOHHO — TUIATEKHBIN TEPMUHA, a TAK)KE COBEPLICHUS HHBIX Onepanuid. Bo3aMoXHOCTh HCIIOIB30BaHUS
KapTs! onpenensercs HanuyueM JOTrOTUIIA IIATEKHON CUCTEMBI.

2.6. [TomyueHne HaTMUHBIX IEHEXKHBIX CpelcTB co Cyera KapTI)I53 OCYIIECTBIISIETCS ¢ IpeabsBienueM Kapter,
3a MCKITIOUEHHEM ciydaes, korma Kimment/IIpencrasutens™ Kimenra ofpamaercs B moapasjenenne bamka 3a
MOJy4YEeHHUEM HaJUYHBIX AEHEXXHBIX CPEACTB B ciryuyasx yTpaTtsl Kaptel Knuenrtom, 3axsara KapTel ycrpoiictBoM
caMo00CTyKMBaHUs, OJOKMPOBKOH KapThl MO MOJO3pEHUI0 B KOMIIPOMETAI[MM MpPU COBEPIICHUW OMeparuu
KinenroMm, texHuyeckoil HewcnpaBHOCTBIO KapTel, mcTedeHHMEM cpoka ee JEHCTBUA, a TAaKXKe B CIydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepanuu. [1o JJonoaHUTENbHBIM KapTam
BblJIa4a HAJIMYHBIX JCHCKHBIX CPEACTB OCYHIECCTBIIACTCA TOJIBKO IPHU MPEABABICHUN KaprI.

2.7. Kiuent/ TIpeacraButens KinenTa BnpaBe oOpatuthes B oapasaeicHue banka no mecty Beaenus Cuera
Kaptel ¢ menpto Beimycka JlOHNOJMHUTENBHOM KapTbl Takoro K€ BHIA, YTO W OCHOBHAs KapTa, C Y4YETOM
0coOeHHOCTEH BBITYCKa M 00CITYKHBaHHUS OTACIBHBIX BUJOB KapT, ykazaHHbBIX B pa3zaene 13 Yciosuii.

2.8.  Kommuccus 3a rogoBoe obciyxxuBanue KapTbl B3umaeTcst mocie ocymiecTBieHust [epxkarenem Kaprsl
nepBoi onepanuu 1o Kapre B COOTBETCTBUH ¢ ACHCTBYIOIIMMHE Ha JIaTy 110/1a4u 3asBieHus Tapudamu u nanee B
JaTy MoAa4yy 3asiBICHUS 32 KaXKIbIH CIEAYIOMNN oA 00CIyKMBaHUS B COOTBETCTBUU C ACHCTBYIOLIMMHU Ha 3TOT
MoMeHT Tapudamu.

2.9. B cnmyyae npekpalilieHus BeITycKa/mepeBbinycka Kapt coorBercTByromero Buja bank ocrasiser 3a coboit
MIPaBO IIPH TMEePEBBIMyCKe (0YepeTHOM U JOCPOYHOM) BBITycTUTh epxkatento KapTy nnoro Buaa. B atom cirydae
Bank undopmupyer Jlepkartens o0 uaMeHeHun Buja KaprTel crocobamMu ¥ B CpPOKH, yCTaHOBJICHHbIe 11.1.4
Ycnosuil.

2.10. bauk BhOpaBe mnepeBblIycKaTh KapTel, paHee BbINMylIeHHbIE O€3 BO3MOXHOCTH COBEPILICHHS
vb5 v
OECKOHTaKTHBIX orepauuii” , Ha KapTel, HoaaepKuBaioIe COBEpLUICHNE OECKOHTAKTHBIX OTepanni.

2
2 BaukoBckoe npmwioxkenne banka «[IPO100 CommanbHas» MOXKET BBIIABATHCS B paMKax OTIENBHBIX BUIOB KapT, SBISAIOLIHXCS

cOOCTBEHHOCTHIO TapTHepa baHka 1o sMuccun GaHKOBCKOTO MpHiIokeHHs baHka.
53 Cuer kapTbl (Cuer) — GaHKOBCKHMIT CUeT, OTKPhIBAEMBIH Ha MMsi KIIeHTa, JUIs OCYIIECTBICHHS ONEpaIHii ¢ HCIOIb30BaHneM KapToi/
pexBusuToB Kapthl/ NFC-kapTtel/ 6e3 mpenbssieHuss KapTel He MpOTHBOpEUAIUX IEHCTBYIONIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanuu.

3nece u jganee mo Tekcty IlpeactaButens — (U3MYECKOe JIHIO, MpEACTaBIsioNnlee MHTepechl KineHTa B CHIy IOJTHOMOYHIA,
OCHOBAHHBIX Ha HOTapUalbHOM WK IPUPABHEHHOH K Hel JOBEPEHHOCTH.
*® 3neck 1 manmee Mo TeKCTy BECKOHTAKTHAs OMEpaLs — ONEpalys C MCIONb30BaHMeM KapThl, OCyIiecTBIseMas MyTeM MOJHECEHHS
(mpuknansiBanust) KapTel K yeTpoiicTBY, TOAIEpKUBAIOIIEMY OECKOHTAKTHYIO TEXHOJIOTHIO TIPOBEACHUS OTIEPAIIUH.
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2.11. bBask BopaBe B Ji000OH MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATH HAOOp OmIepaldil ¥ YCIyT,
KOTOpBIE MOTYT OBITh COBEpIICHBI MU MOIYYCHBI C HMCIONb30oBaHueM KapThl, yBemomuB JlepikaTelnss O TakuX
M3MEHEHUSX Ccroco0aMu U B CPOKH, ycTraHOBIeHHbIE 11.1.4 Ycnosuid. [IpoBeneHue oneparuii ¢ UCIIOIb30BaHHEM
KapTsl, npenycMoTpeHHBIX [|oroBOpOM, MOXKET OBITH OIPaHUYCHO B YCTPONCTBaX caMOOOCITY>KMBAaHUS JPYTHX
KPEIUTHBIX OpTraHH3aIui.

2.12. Kapra aedcTByeT 10 TIOCIICIHETO JHS MeCsIa, YKa3aHHOTO Ha JIUIeBOI cTopoHe KapThl, BKIIOUUTEIBHO.
3anperniaercss ucnonb3oBaHue KapThl (ee pPEKBH3UTOB) C HUCTEKIIMM CPOKOM JieiicTBus. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBpEMEHHOE NonyueHue Jlepxatenem KapTel, BRITYyIICHHONH HA HOBBIA CPOK IEUCTBHUSL.

2.13. PacuerHble (pacdeTHO-KACCOBBIC) NOKYMEHTHI, oQopMisieMble NMPH COBeplIeHHH onepanuid mo Kapre,
MOTYT OBITh TOANHUCAHBI COOCTBEHHOPYUHOU noanuckio Jepxarens Kaptel 1160 aHagorom coOCTBEHHOPYYHOM
noanucu Hepxatens (IIMH, OnHopa3oBeiM maposieM), 1100 COCTaBICHBI C HCIIOIb30BaHUEM PEKBU3UTOB KapThl
(momepa Kapter). PacdeTrHO—KaccoBble JOKYMEHTHI, MOANHMCAHHBIE WM COCTABJICHHBIE YKa3aHHBIMH BBIIIIC
croco0amMu, SBISIOTCS HaJISKAIIUM HNOATBEP)KICHUEM TOTO, YTO PACIOPsHKCHUE HA MPOBEACHHUE OIepanuy 10
Cuety Kaptsl cocTaBneno u nogamnucano /lepxarenem.

IMopsimox  odopMiIeHUs] pacUeTHBIX (PacUEeTHO—KACCOBBIX) JIOKYMEHTOB TMPH COBEPIICHUM OTepaiui C
ucnois3oBanueM NFC-kapThl, onpenerex B pasaeie 13 YcioBuii.

2.14. [epxatens 00s3yeTcsl COXpaHATh BCE JOKYMEHTHI MO omepanusM ¢ Kaproil B TeueHue 6-TH MecAIeB ¢
JaThl COBEPIICHUS ONEPalMy U NPEAOCTABIATh X B baHK 1o mepBoMy TpeOoBaHHUIO B yKa3zaHHbIe baHkoMm cpoku
JUIS TIOATBEPXACHUS MpaBOMEpPHOCTH coBepiieHus omnepauuu no Kapre (Kapram) wnm mist yperynupoBaHus
CIIOPHBIX CUTYyalUil.

2.15. [epxatens o0s3yeTcs:

- He coobmats [TMH, koHTpoNIbHYIO HHPOPMALIUIO, KOl KITUEHTA, JIOTUH (MICHTU(DHUKATOP MOJIB30BATEN),
MOCTOSIHHBIN/OJJTHOPA30BBIH MApOJH, Tapoib MOOHIBHOTO YCTPOWCTBA, B MAMSITH KOTOPOTO COXPAaHEHBI HOMED H
cpok geiictBus NFC-xaptel (mamee - pexBu3uthl NFC-kapTei), He mepemaBaTh KaprTy (ee peKBH3HTHI),
MoOuinpHOE YCTPONCTBO, B TMaMATH KOTOPOTO COXpaHeHBl pPeKBU3UTHI NFC-KapThel, TpeThuUM IUIaM,
NpeINpUHUMAaTh HEOOXOIUMBIE MeEpbl IS TPEAOTBpAIlCHHS YTpaThl, MOBPEXKICHUS, XulleHus Kaprel,
MoOUIBHOTO YCTPOHCTBA, B TAMATH KOTOPOTO COXPaHEHBI peKBU3UTH NFC-KkapThI;

- HECTU OTBETCTBEHHOCTb IO ONEpalMsM, COBEpUIEHHbIM ¢ ucnonb3oBaHueM [IMH, noruna
(uneHTHUKaTOpa TOJH30BATENs) M IMOCTOSHHOTO/ OJHOPA30BBIX TMaposiel, KOJOB, CPOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETpHUECKHX JaHHBIX Jlepskarerns KapTel u/mim npu BBeAeHUH Mapoiisi MOOMIIBHOTO yCTPOMCTBa,
B MMaMSITH KOTOPOro coxpaHeHbl pekBU3uThl NFC-KkapThi;

- HE COBEpIIaTh ONepaliy C HCMOJb30BaHHEM pekBM3UTOB KapTel mocne ee cmauu B bank wim mocrne
HCTEUEHUs CpOKa ee JeicTBus, a Takke KapThl, 3adBIeHHON Kak yTpadueHHas;

- He no3aHee pabouero AHs, CIEAYIOIIETro 3a JTHEM BO30Y)KICHHS MPOU3BOJICTBA 110 ey 0 OaHKPOTCTBE B
cootBercTBUU ¢ DenepanbHbiM 3aKk0HOM OT 26.10.2002 r. Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MMCBMEHHO YBEOMUTH 00 3TOM baHk Mo MecTy BeieHus cueTa KapThl.

2.16. Ecnu uadopmarus o [TMH u pexBuzutax KapTel cTana IoCcTyImHONH TPETHUM JIMIAM, a TakKe B ClIydae
BO3HUKHOBEHHS PHCKa HECAHKIIMOHUpOBaHHOIrO Hcnonb3oBaHus Kaptel, pexsusuros Kaptsel, [IMH [lepxatens
JIOJDKEH HEeMEJUIEHHO coo0muTh 00 3ToM B baHk mo Tenedonam, ykazaHHbIM B Ilamsartke [epxkarems. Jlns
JanpHeHIero ucrnoas30Banus Kaptel HeoOxoanmo nepeBbnycTHTh KapTy B cooTBeTCTBUM € 11.2.25.

2.17. B cnyuae yrpatsl Kapter JlepkaTens HOKEH HEMEUIEHHO BBITIOJHHUTH OJTHO U3 CIEMYIOIIUX JIEHCTBHIA,
HEOOXOIUMBIX IS OJIOKUPOBKH KapTHI:

- coo6muTh 00 yrpare Kaptel B bank no tenedonam, ykazanusiM B [lamsatke [leprkaTens, U ciaenoBaTh
MOJYYCHHBIM HMHCTPYKLUHSM. YBegomiieHue Jlepkarens CuMTaeTcd IOJYYEHHBIM B MOMEHT 3aBEpPILCHHUS
TeJaeOHHOTO pa3roBopa ¢ oneparopom KonraktHoro nentpa banka, B xome kotoporo [lepxarens npenoctaBuil
BCIO HEOOXO0IUMYI0 HHGOPMAIIMIO JIJIS BHITIOJHEHHS OJIOKHPOBKH KapThl;

- 00paTUTKLCS TUYHO B TIoJIpa3einenne banka;

- ecim Kapra nojkirodeHa k yciyre «MoOWIbHBIA OaHK» — BBIMOJIHHUTH JEHCTBHS, HEOOXOIUMBIE IS
MIPUOCTAHOBKH JiciicTBHs KapThl B COOTBETCTBUHU ¢ PYKOBOACTBOM 110 MCIIOJIb30BaHUIO «MOOUIBHOIO OaHKa»;
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- IpH HaIW4YuKu noctyma B cucteMy «COepOanHk OHJIaiH» BBIMOJIHUTH ICHCTBHUS, HEOOXOAUMBIC IS
MIPUOCTAHOBKY JAelicTBHs KapThl B cooTBeTCTBHH ¢ PyKOBOICTBOM 110 MicTIOB30BaHNI0 «COepObank OHIaifHy.

2.18. Jlepxatenb HeceT OTBETCTBEHHOCTH 3a Bce omnepanuu ¢ Kaproii (pexBuzutam KapTsl), coBepiieHHbIE 1O
MoMeHTa noiyueHus: bankom yBenomienus o6 yrpare Kaptsl B cooTBetcTBuH € 11.2.17 YcnoBuil.

2.19. bBasHk HeceT OTBETCTBEHHOCTb IO omepaiusiMm ¢ Kaproit (pekBusutam KapTel), COBEpPIICHHBIM IIOCIIE
nony4enus ot Jepikarens yBenpomieHus o6 yrpate Kaptel B coorBeTcTBrH ¢ 11.2.17 YCnoBHi.

2.20. B cnywae coBepileHUs ONepaluu C HCIOJdb30BaHMeM KapThl (peKBU3WUTOB KapThl) 0O€3 coriacus
Hepxarens, epxarenb JOKEH NPOU3BECTH CIAEAYIOLIUE ACHCTBUS:

2.20.1. CooOmuTh O HECAaHKIMOHUPOBAHHOW omepanyu B bank mo tenedoHam, yka3aHHeIM B [lamsTke
Hepxarens:

- HE TIO3/IHEE JHS, CISIYIOIIEro 3a JHeM moiydeHus oT banka SMS-cooOmienus/ Push-yBemomnenus o
COBEPIIICHHUH OTIepaIHH;

- He no3aHee 8-To KaJICHAAPHOTO AHA C AAThL OquTa, CoACPIKAICTO0 HECAHKIIMOHUPOBAHHYTO I[epncaTeﬂeM
OIcpaluro.

2.20.2. Tlocne yBenomnenuss baHka O COBEpIICHWH HECAHKIIMOHUPOBAHHOW oOlepanyu 1o TenedoHy, moaath
MICEMEHHOE 3asBJICHHE O IIPETEH3HH, HO HE TT03/IHEE CPOKOB, YKa3aHHBIX B 11.5.8 Y cI0BHid.

2.21. bBaHk uMeeT MpaBo NPUOCTAHOBUTH WJIU NMPEKPATUTh KCIoNb3oBanue KapTel (0mokupoBath Kapty) mocie
nonydeHus: ot Jlepkartens wH(GOpPMAIMK O COBEPIICHHU OINEPAlMM C HCIOJb30BAaHHEM KapThl (PEKBH3HTOB
KapThl) 0e3 cornacus Jlepkarens B coorBeTcTBHH 11.2.20 Y CIIOBHiA.

2.22. BaHK HeceT OTBETCTBEHHOCTH M0 orepanuu ¢ KapTo#t (pekBu3nTamMu KapThl), B TOM YHCIIE COBEPIICHHON
JI0O MOMCHTa TOJydeHMsl yBeaomieHus Jlepxkarens B cooTrBeTcTBUU ¢ 1m.2.17 VYcnoswmii, eciu Jlepkarenb
yBeAoMmI baHK O TOM, YTO Omepaius mpoBelneHa 0e3 ero cormacusi B coorBerctBuu ¢ 1.2.20 Ycnowmii 3a
WCKIIIOYCHUEM ciydaeB, korda Jlepkarenb Hapymuin YciaoBus w/wiu TpeOoBanus [lamstku Jlepikarens, 4To
TIOBJIEKJIO COBEpPILICHHE orepanuu 0e3 cornacus [eprkarens.

2.23. baHK UMeeT MpaBoO MPUOCTAHOBUTH MPOBEACHUE ONEpallMi C UCIIOJIb30BAHUEM KapThl WK €€ PEKBU3UTOB
JUIs1 IPOBEPKH UX MIPABOMEPHOCTH.

2.24. Tlpu obHapyxeHun KapTbl, paHee 3asBICHHON Kak yTpadeHHas, Jlepxarenb He3aMeUIUTEeNFHO AO0JKECH
nHpopmupoBaTh 00 3ToM bank 1 BepHyTh Kapry B baHk.

2.25. Kapra moxeT OBITh HEpEBHINMYIICHA O HCTEYCHUS €€ CPOKa NEHCTBHs (IOCPOUYHBINA TEPEBHIMYCK) Ha
OCHOBAHUM 3asiBJICHUSI, O(OPMIICHHOTO:

- JepxareneM OCHOBHOUM KapThl B mojpa3zaenceHun banka, uepe3 Konrakrtueii LlenTp banka u cucremy
«C6epbank OHmaitE»,

- MpeaACTABUTCIIEM I[epmaTeJm OCHOBHOH KapThbl B IOAPA3JACIICHUN banka 1o MCECTY BECACHUSA Cuera KapTLI.

Komuccus 3a nocpounslii epessiityck Kaptol cimcbiaetcst co Cuera Kaptel B cootBercTBruu ¢ Tapudamu. bank
BIIpaBe MepeBBITYCTUTH KapTy Ha HOBBIH CPOK AEHCTBUS.

2.26. Jlepxarenb OCHOBHOH KapThl JobKeH BepHYTh Kapty B bank (ocHOBHYI W JlOMOJNHUTEIBHBIE KapThl
(pu HANTUYKN)):

- Ipy Iojlaue 3asBJeHUsl Ha nepeBblyck KapTbl (OCHOBHOW minM J{OTMOMHHUTENbHOW) 0 HCTEYECHUS €€
CpOKa AeicTBHS (32 UCKITIOYEHHUEM CiTydas yrpaTsl Kapten);

- mo TpeboBanmio banka He mo3gHEEe MATH PaboUMX JHEW C JaTHl MOJYyYCeHHS yBEAOMIIEHUS OT baHka o
Bo3Bpare Kaptel.

2.27. bask BIpaBe OCYIIECTBHTH OUEPEIHON mepeBbiTyck KapThl B citydae, eciiu Jlep>kaTenh OCHOBHON KapThbl/
MIPEACTaBUTENb HEe yBeATOMUI baHk 3a 60 (MIecThIeCsT) KAICHIAPHBIX JTHEH I0 HCTEUSHUS Cpoka nmercTBrs KapTol
00 OTKa3e OT ee WCIOJIb30BaHUS B cOOTBeTCTBHH ¢ 1.2.29 Ycnosuil. [lpu orkaze Jlepkartens OT Moy4eHUs

56 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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TepeBRIMyIIIeHHOW KapTel, KOMHCCHHM M IUIaTHI, IMPEeayCMOTpeHHbIe Tapudamu W yIutadeHHble baHKy, HE
BO3BPAIAIOTCS.

2.28. bank uMmeer IMpaBO HE IEPCBLINYCKATH KapTy M0 UCTCUCHUHN CPOKa €€ JICHUCTBUSA npu OAHOBPECMEHHOM
BBINTOJIHCHUH CJIICAYIOIINX yCJ'IOBI/II\/'IZ

- OTCYTCTBHE OTIepaIiii ¢ ucrois3oBanneM Kapter B Tedenne 3 (Tpex) MecsieB MOApsA 3a HocienHue 6
(mecTh) MecsIeB, TPEANISCTBYIONINE TIepeBbITYCKY KapThr,

- pacxoaHblii uMUT 1o Kapre B pa3sMepe COOCTBEHHBIX cpencTB KimeHTa Ha &aTy MepeBBITyCKa
cocrasiser MmeHee 1000 (ogHOU THICSYH) pyOIEii.

2.29. [Ilpu otkasze oT majbHelero ucmnoab3oBanus Kaprel KineHt 00s3aH moaaTh MHCHMEHHOE 3asBJIICHHE B
[onpaznenenne banka mo mecty Benenust Cueta Kaptel, BepHyTs Kapry m JlomonaHurtenbHble KapTel (Tpu
HJINYMHK), Toracutb cymmbl OOmeil 3agomkeHHocTH 1o Kapre Ha pgaTy morameHus, TEXHHYECKOH
3aI0JDKEHHOCTH ' M KOMUCCHII M ILIAT, IpeaycMoTpeHHbIX Tapudamu (IIpH HAMYMH TAKUX 33[0KEHHOCTEH).

2.30. Jlns ocymiecTBIEeHHUs KOHTPOJS 3a pacxogoBaHueM cpeacts mo Kapte (B T.4. JononnutensHsiM) Kinuent
MOXKET MOJaTh NMUCbMEHHOE 3asBlieHHEe B baHk mo MmecTy BeneHuss Cuera Uil YCTaHOBJIEHMS CIEAYIOLIMX
JMMWTOB U OIPaHUYECHU:

- JMMUT Ha TOJIyYeHHE HaJTMUHBIX JeHEXHbIX cpencTs o Kapre (Kapram) B TeueHue mecsna;
- JMMUT Ha COBEpIICHUE oTiepanuii B ToproBoii/cepBrcHoii cetu o Kapre (Kapram) B TeueHue Mecsina;
- oOmuii TMMAT Ha coBepieHune oneparuii mo Kapre (Kapram) B TeueHne mecsiia;

- CTpaHbl, pa3pelleHHbIe A coBepiueHus onepauuii no Kapre (nomyckaercst hakCUMHUIBHOE WM YCTHOE
coobmenue B KonrakrHerii Lientp banka no tenedonam, ykazanaeim B [lamsarke Jlepxarens).

2.31. baHK WMeeT MpaBO YCTaHABIMBATh JIMMHUTHI Ha TpoBelcHME omepanuii mo Kapre ¢ yBegomiieHHeM
Hepxartens B8 OtueTe n/nim myteM pasmenieHus napopmanmu Ha OdunmansHoM caiite banka.

2.32. bBank umeer npaso:

2.32.1. Tlpn napymenun [lepkatenieM HACTOSIIMX YCIIOBHMA, WJIM TPU BO3HUKHOBCHWH CHTYallMH, KOTOpas
MOJKET TIOBJIeUb 3a co00i ymep0 ans banka wnn KnrenTta mubo HapymieHue NeiCTBYIOIIETO 3aKOHOIaTeIhCTBA:

- OCYILLECTBUTH OMOKUPOBKY KapTel, a Takoke NpUHUMATh MEPHI IJIs €€ U3bSITUS;

- MPUOCTAHOBUTh MJIM TIPEKPATUTh TPOBEAEHHE pacxXxoJHbIX omepammid 1o Kapre (¢ coxpaHeHuem
BO3MOKHOCTH TIPOBEJICHUS oTiepaliuii momnoixHeHus Cuera).

2.32.2. 11oNHOCTBIO WM YaCTUYHO NPUOCTAaHOBUTH orepanuu no Cuery, a TakkKe OTKa3aTh B COBEPILECHHH
ofepanuii, 3a HCKJIIOYEHHEM OIepaldidi MO 3a4YUCIIEHUIO JCHEXHBIX CPEJACTB, B CIIydasX, YCTaHOBJIEHHBIX
3aKOHOJATeNnbCTBOM Poccuiickoil denepanuu, B TOM 4YHUCIE, €CilM y baHka BO3HUKAIOT IOJO3PEHMS, YTO
oIepalysi COBEPINACTCS B LEAX Jieranu3auu (OTMBIBaHMS) OXOZIOB, MOJyYEHHBIX NMPECTYMHBIM IIyTEM, WIH
(bUHAHCUPOBAHUS TEPPOPHU3MA.

2.32.3. B oanocTopoHHeM mopsiike pactoprayTth Jlorosop ¢ KimueHnrom B ciyyae:

- NPUHATHA B TEUCHHE KaJCHJApHOrO Tojaa JBYX M Ooiee pelieHuii 00 OTKa3ze B BBINOJHEHUH
pacnopsbkenust Kimienra o coepiiennn orneparnuu 1mo CueTy Ha OCHOBaHHMHW TOJIO3PEHUH, BOHUKIINX y baHka,
YTO OTepalys COBEPIIAETCS B LENSIX JIeTAIN3aluu (OTMBIBAHUS) I0XO/I0B, MTOTYYEHHBIX IPECTYIHBIM ITyTEeM, WIN
(MHAHCUPOBAHHS TEPPOPU3MA;

- BbIsBIIEHNs baHkoM B pedrenbHOCTH KilmeHTa NMpU3HAKOB COMHUTENBHBIX ONEPALUi U CIEJIOK, a TaKkkKe
npu HenpezcraBieHun KimeHToM JomnonHuTEeNbHONH uHQoOpManuu baHKy, B TOM 4YHCle OOBACHSIIOMIEH
9KOHOMHUYECKHI CMBICI MPOBOANMEBIX M0 CUeTy omepariuii U CIeJOK.

HOFOBOp CUUTACTCA pPAaCTOPrHYTHIM IO MCTCUCHHUU HICCTUACCATH )_'[Hef/i CO OHA HaAlpaBJICHUA bankxoMm KJ'H/IGHTy
YBCAOMIICHUA O PACTOPKCHUHU I[0r0B0pa. PaCTOp)KeHI/IG ﬂOFOBOpa SABJIACTCA OCHOBAHUCM JJI 3aKPBITHUA Cuera.

> 3neck u manee 1o TEKCTY TEXHHYECKas 3a70JDKEHHOCTh — 3a[J0JDKCHHOCTh, 00pa30BaBILIAsCA B PE3y/IbTaTe COBEPIICHHS OIEPaLUH C
ucnons3oBanneM Kaptbl, ee pexBuszutoB mnu NFC-kapTel Ha CymMMy, NpEBBILNIAIONIYI0 PACXOJHBIM JIUMUT KapThl. TeXHHUUYECKas
3aJI0JDKEHHOCTh MOJXKET 00pa3oBaThCs, HAlpHMep, B pe3ylbTaTe BO3HHKHOBEHMS KYypCOBOI pPa3HHIBI, COBEpIICHHUs onepanuu 0e3
aBTOPH3AINH, TEXHUIECKOTO COOsI.
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JlaToit HanpaBiieHUs] YBEOMIIEHUS O pacTopeHuu J[oroBopa cuuraercs:

- npu SMS-undopmupoBanuu - nata ornpasku CMC, xpansmasics B cucremax banka;
- JUTSL yBEIOMIIEHHSI, HATIPABJIEHHOTO 3aKa3HbIM [TOUYTOBBIM OTIIPABIEHUEM, - JaTa €r0 HAIpaBICHUS;

- 1A YBEOAOMIICHHS, BPYYEHHOI'O JIMYHO oo IpEACTaBUTEIIIO I[epxcaTenﬂ, IIOJTHOMOYHUA KOTOPOT'O
MNOATBECPKACHBI B COOTBECTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit qbe)lepaum/l, - JaTa, YyKa3aHHas B OTMCTKE O
MMPUHATUHN YBEAOMIICHH.

2.33.  Ilpu mpoBeaeHHE ABTOPH3AIMA". B MOMEHT COBEPIICHHS orepaiiy bank YMEHBIITAET PACXOHBIN JTUMUT
o Kapre Ha cymmy omepanmu (B T.4. HA CyMMY B3MMAaeMO¥ TUIATHI 32 COBEPIIEHHE ONEPAIlN B COOTBETCTBUU C
Tapudamu, neicTBYIOIIMMY Ha TATy COBEPILEHUS orepanuu). [Ipu coBepiieHUH Onepanyu B BAIIOTE, OTIUIHOM
ot BamoTel Cuerta KapThl, yMeHbIIEHHE PACXOAHOro aumuTa mo KapTe mpou3BOAUTCA HA CYMMY OIEpAallNH,
nepecunTanHoil B BamoTy Caera Kaptel B coorBeTcTBUM ¢ Tapudamu mo Kypey Banka® /i KYypCy IUTaTEeXHOU
CHUCTEMBI, NEUCTBYIOIIEMY Ha MOMEHT ABTopu3anuu. [Ipy HE NOCTYIUICHHM IUIATEKHBIX TOKYMEHTOB IIO
omeparyu B TeucHue 20 (nBaaiaT) AHEH ¢ naThl ABTOpU3aluu baHK BOCCTaHABIMBACT PACXOIHBIN JIMMHT Ha
CyMMYy orlieparuu (B T.4. Ha CyMMY B3HMAaeMOii IIaThl 32 COBEPIIICHUE OIIEpPAIlnH).

2.34. DbaHk He HeceT OTBETCTBEHHOCTH:

- B CIIydasiX OTKa3a TOProBO-CEPBUCHOTO MPEANIPHUATHS B POBEICHUN OTEPALUii OIUIATHl MOKYIOK/YCIYT C
KCIIOJIb30BAaHUEM IEKTPOHHOTO TEPMUHANA 110 IpUYKHE oTKa3a Jlepxkatens ot BBoAa [11H;

- B CIIydasiX OTKa3a TOPrOBO-CEPBHCHOTO NMPENNPUSATHSA B MPOBEACHUM ONEpalMid OIUIAThl MOKYHOK/YCIyTr
M0 MPUYHHE HEOOXOAUMOCTH JOMOTHUTELHON MPOBEPKH MIPAaBOMEPHOCTH MPOBEACHHUS ONIEpallHy;

- 3a BBEJCHHME TOPrOBO-CEPBUCHBIMM MPEANPUATHSAMH JOMOJHUTENBHBIX KOMHUCCHH 3a oIuiary
MOKYIOK/YCIIYT 110 KapTam;

- 32 OTrpaHUYEHHs] 10 CyMMaM IPOBOJUMBIX ONEpaluii M 3a MOPAAOK HACHTUHKauuu Jlepikarenet,
MpUMEHsIEMbIe TOPTOBO-CEPBUCHBIME MPEANPHUATUIMHI U APYTUMHU OaHKaAMH.

2.35. B cnywasx, ycTaHOBIEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit @enepamnun, bank BmpaBe motpeboBaTh
JOCPOYHON OIUIaThl OCTABLICHCS CYMMBI OCHOBHOIO JOJra BMECTE C MNPUYMTAOMUMHCSA IPOLEHTAMU 3a
MOJIb30BaHUE KPEIUTOM, CYMMBI TEXHHUYECKOW 3aJ0JDKEHHOCTH, KOMHCCHH, mpenycMoTpeHHBIX Tapudamu, u
BO3BpaTa OCHOBHBIX W JIONOJHUTENBHBIX KapT, BBIMYLICHHBIX K Cuery, HampaBuB KiHMeHTy mHHCbMEHHOE
YBEIOMJICHHE TIOCPEICTBOM IIOYTOBOM CBSI3M MO ajpecy perucrpauuu/aapecy (HakTHUECKOro MHpPOKUBAHUS,
ykazanHoMy KiineHTOM B 3asBICHUM.

3. CYUET

3.1. st oTpaxkeHus onepanuii, CoBepiraeMelx ¢ ncnonbzoBanueM Kaprtel, pexBuzuros Kaptel, NFC-kapTsl B
cootBercTBuu ¢ JloroBopom, bank otkpsiBaeT Knuenty Cuer KapTel, B Bantore, BeiOpanHoii KimeHToM.

3.2.  Tlpu ocymiecTBICHUH NIepEeBOJia JICHEKHBIX CPEACTB MMOKUCK IOTydaTess JEHEKHBIX CPEJICTB MOKET OBITh
OCYILIECTBJICH MO HOMepy MobOuibHOro Ttenedona. [lpu Hammumm y Knumenra neckonpkux CueroB Kapr
3a4HCIICHUE CPEJICTB OCYILECTBISICTCS Ha:

- Cuer Kaprst Kiuenta, ycranosnennsii Kimentom® B KauecTBe MpHOPHTETHOTO, THGO
- Cuet Kaprel Kniuenta mo yemotpenuto banka.

3.3. B cimyuae nocrynnenus Boimmars® Ha Cuer kapThl Visa/Mastercard/Maestro bank nposepsieT Hau4ue y
Knuenta Ha MomeHT mnoctyruienus Beimmater Cuera kapTsl Mup, OTKPBITOTO B BallOTE€ MOCTYIHUBIIEH

% ABropusamms — paspelleHHe, NPEJOCTABIsSEMOe BaHKOM JUIS COBEIICHHMsS ONEpAlMd M IOPOXKIAIONISE B CIIEACTBHE 3TOrO
oGs3arenbcTBO baHka Mo ucnonHeHuro pacmopsbkenus Jlepikarens. B oTAenbHBIX ClydasX, YCTAHOBJICHHBIX IIATEKHBIMH CHCTEMaMH,
OIIepanuy MOTYT COBEPIIATHCS Oe3 ABTOPH3AIHN.

% Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.

O [Ipu HATMYHY TEXHUYECKOH BO3MOKHOCTH

®! Bhimnara — JeHeXHbIE CpeACTBA B PYOISIX WIM HHOCTPAHHOMN BaIOTE, MOCTYIIAIONIHE HA cuera (m3nuecKux nui B BaHke B KauecTse
BBIILJIAT 32 CUET CPE/ACTB OIO/DKETOB OI0/KETHOH cucTeMbl Poccuiickoit deneparuu, mpeaycMOTPeHHbIX yacTsiMu 5.5 u 5.6 cratbu 30.5
®enepanpHoro  3akoHa «O  HaUMOHANBHOM  IuaTexkHOM  cucteme» oT  27.06.11 Ne 161-®3  (mampumep, JIeHEXHOE
coJiep)KaHHe/BO3HArpaXkAeHNe/ TOBOJIBCTBUE TOCYAAPCTBEHHBIX CIIYXKAIUX; OIJIaTa TpyJaa pabOTHUKOB (TEpCoHaNa) roCylIapCTBEHHBIX U
MYHHUIMIAJIBHBIX OPTaHOB, YUPEKACHUI, rOCYIapCTBEHHBIX BHEOIOJDKETHBIX (DOH/IOB; TOCYIApCTBEHHBIC CTHIICHINMH; NMEHCUH U WHBIC
COIMANbHBIE BBIIIIATHI, OCYIIECTBIEHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccumiickoit denmepanmu OTHECEHO K
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Beirrars®. IIpu ero Haymumm baHK 3aducCiseT MOCTYIUBIINE IeHEKHBIC cpeacTBa Ha Cuer kapthl Mup. Ilpu
Hayimuuu y Knnenra Ha MOMEHT 3aunciieHust Heckonbkux Cueros kapT Mup, bank 3auuciser cpeacrsa Ha Cuer
KapTbl Mup, OTKpHITHIA ¢ Oonee mo3nHei natoll. IIpm orcyrctBum y Knumenra Cuera kaptel Mup, bank
nposepsier Hanuuue y Kinenta Ha MOMeHT mocTyrieHust Boimmatsl Cuera 6e3 KapThl™, OTKPHITOTO B BAIOTE
noctynuBmei Bemmatel. [Ipun ero Hamwmumm 3aumciser moctynuBinyio Bemmmaty Ha Cuer 0e3 kaptel. llpum
Hanmunu y Kimenta Ha MoMeHT 3auuncienus Heckoinpkux CueTtoB 6e3 kaptTel, bank 3auncisier cpencrsa Ha Cuer
0e3 KapThl, OTKPBITHIH ¢ OOJIEe MO3AHEH TaTOM.

[Ipu orcyrcTBum y Kitmenta Ha MoMeHT noctyruierns Beimuiater Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo3AHee paboyero JHS, CIETYIOIIEro 3a IHEM IOCTYIUIeHWs Bwimiarel, oTkpeiBaeT KimeHTy Tekymuii cueT B
Bamtote Poccutickoit @eaeparyu i cOeperaTebHbIA CYET B HHOCTPAHHOHN BAIOTE, B 3aBUCUMOCTH OT BJIIOTHI,
B KOTOPOU mocTymnuia BeimnaTa, u 3auuciseT NOCTYNUBIIYIO BeImaTty Ha 3TOT cuer.

O6 otkpeiTHH GaHKOBcKoro cuera bank mnpopmupyer Kimenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEp
MoOuisHOTO Tenedona Kiuenra.

[Ipy Hanmmuum BO3pakeHHWH HA OTKPHITHE OAHKOBCKOTO cueTa KimueHT o0s3aH He3aMeAIUTENbHO YBEIOMUTH 00
stoM bank. OtcyTcTBHe Bo3pakeHHI KineHTa OTHOCHTENBHO OTKPBITUS €My CueTa, IPU3HAETCS BBIPAXKEHHEM
Boy KiimeHTa Ha OTKpBITHE OAHKOBCKOTO CUETa M 3a4MCIICHNE Ha HErO MOCTYNUBIIeH BrImiarter.

3.4. Ha octarok nenexnbix cpenct no Cuety KapThl mporeHThl HE HAUMCISAIOTCH, 32 HCKITtoYeHrneM C4eToB
Kaprt, ykazanusix B 11.3.5 YcmoBuii.

3.5.  Ha ocrarok neHexHbIX cpenctB, Haxomsamuiics Ha Cuere Kapter Coepbank — Maestro «CoruansHas,
MUP Commnanbaas u MasterCard Standard «CoruanbHas» bBeckoHTakTHas, Ha KOTOPBIA IPOU3BOIAMTCS
3aUNC/ICHHE TICHCHIT U MHBIX COLMAIBHBIX BBITLIAT, BBILIAYMBACMBIX [IeHCHOHHBIM opraHoM™, BaHK Haunciser

MPOLIEHTHI B pasmepe 3,5% rOJOBBIX™.

3.6.  IlpoueHTBHl Ha CyMMy JEHEXKHBIX cpeAcTB, Haxozsmuxcsi Ha Cuere Kaprter COepbanx — Maestro
«CornmansHasy, MUP Coumansaas u MasterCard Standard «ConmansHas» beCKOHTaKTHAS HAYUCISIOTCS UCXOIS
M3 KaJeHJApPHOTO KOJUYECTBa THEH B TOIY CO JHA, CISAYIOIIETo 32 JIHEM ITOCTYIUICHUS JIEHEXXHBIX CPEJCTB Ha
st Cuera Kapr. Brimata mporeHTOB OCYIIECTBISETCS MO HCTEUCHHE KaXKIOTO TPEXMECSYHOTrOo IepHoia,
onpenaensieMoro ¢ natel oTKpbiTHst Cuera Kapter Coepbank — Maestro «Corumansnas», MUP CoruanbHas u
MasterCard Standard «CornuanbsHas» beckoHTakTHasI.

3.7.  baHk mMeeT mpaBo MpH MOIyYeHUH WHHOPMAITUN OT MPEANpUATHS (OpraHn3anuu)/ yaeOHOTO 3aBeICHUS
0 HEOOXOTMMOCTH BhITyCcKa KapThl [ist 3a4KCIIeHns 3apabOTHOI IUIATHI, CTUIICHIMH U T.JI. HAPABUTE X KiHeHTy
SMS-coobmienne Ha HOMEp MOOWIIBHOTO TenedoHa, MOJIKIIOYEHHOTo K yciayre «MoOWIbHBINH 0aHk», ¢
Npe/IOKEHHEM JaTh corjacue (IOopydeHHe) Ha Iepeiady AaHHBIX O Homepe aeictByromero Cuera Kaptbr
Knmenra npennpusituio (opranusanun)/ yaeOHOMY 3aBEICHHIO B LIEJISX 3a4MCICHHS Ha HETO 3apa0O0THOM IUIaThI,
crunenauit 1 T.1.% ¥ HEQPOBBIM KOIOM JUTS TIOATBEPKACHHS cormacus (mopydenus) Kimenra.

CBoe cornacue (mopydeHue) Ha nepenady bankom npeanpustiio (opraHu3anui)/ydeOHOMY 3aBEICHUIO JaHHBIX
o HoMepe neiictytomiero Cuera Kaprer KitnenTa B 1ensx 3a4uicieHusi Ha HETO 3apa00THOM IIaThl, CTUIIEHANN U
T.7. KilneHT nmoATBep)kIacT HalpaBJiecHHEeM B baHK OTBETHOTO SMS-COOOIICHHUS C IU(PPOBBIM KOJOM, B TCUCHHE

kommneTeHiun [lencuonHoro gouma Poccuiickoit deneparnuu; exxeMecssYHOE OKU3HEHHOE COJICPIKaHHE CYICH).

62 31ech U masee MOKCK CUETOB OCYIIECTBIAETCA B IIPEIEIAX TePPHTOPHATHHOTO GamHKa, Tae Bexercst Cuer KapTsl mocTymnenus Boimiatsr.

83 Cuer Ges KapThl — 0AaHKOBCKHI1 CUET, HE MPEyCMaTPUBAIOIINI OCYILIECTBIICHNE OTiepanuii ¢ Mcroab30BaHueM KapThl, OTKPHITHIA Ha UMS
Kmmenra. bank oTkpsiBaeT ciexytomue Buas! CuetoB 6e3 KapT:

- B Bamorte Poccuiickoit @eneparmu: Bkian «/emo3utr Coepdanka Poccum» ¢ BO3MOKHOCTBIO OCYIIECTBIICHHUS MPUXOIHBIX U PACXOIHBIX
omepauuii, Brman «Jlo BocTpeboBanus CoOepbanka Poccum», Brmang «YHuBepcamsHblli COepOanka Poccum», Tekymmid cder,
«CoOeperaTenbHbIi cueT;

- B MHOCTpaHHOii BaoTe: «COeperaTenbHbIil cueTy.

8 Tlencronmbiii opran — [lencuonnslii ¢oun PO u neHcroHHble monpasaeneHus MuHucTepcTBa 000poHBI, DenepanbHON CiyKOBI
6e3omacHocTH Poccuiickoit @enepanmu, denepanbHON cayKOBl UCTIONHEHUS Haka3aHWi, MUHHCTEpPCTBA BHYTPEHHUX nen Poccuiickoit
Oeneparmu, CrencreenHoro xomurera Poccnmiickoit @eneparun, ['enepansaoil mpoxypatypsl Poccuniickoit deneparim, denepansHoii
TaMO>KEHHOI CITyKOBI.

[Ipn BO3HWKHOBEHMH HajoroodiaraeMoro noxona baHk mcumcnser, ymepxwuBaeT u nepeuncnsier co Cuera KaprTsl B Ol0/mKeTHYIO
CHCTEMY Poccuiickoit ®enepaunu CYMMBI HaJlora Ha JOXOJbI (bmquecxnx JIML, TIOJJIEKAILETO YIEP)KAHWI0O B COOTBETCTBHM C
JICUCTBYIOLIIUM HAJIOTOBBIM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparuu.

66 [Ipy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.
87 Ycnosus i Tapudsr o6cTyxuBanms KapTsl He H3MEHSIOTCS.
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ycTaHoBJIeHHOTO barkom B SMS-coo0meHunn cpoka.

3.8. bank wumeer mpaBo cmuceiBaTh co (Cuera CyMMBbI, MOAJEKAIIME CIUCAHUIO B COOTBETCTBUU C
JEUCTBYIOLIMM 3aKOHOAaTeNnbCcTBOM Poccuiickont @enepanuu.

3.9. IIpu coBepmenny oneparuii mo Kapre B Bamore, OTIHNIHON OT BaFOTHI Cuera KapTsr:

3.9.1. cnucanme cpeactB co Cuera Kaprel/ 3auncienue cpenctB Ha Cuer KapThl mpou3BOguTCsS Ha CyMMY
olepaluy, nepecunTanHol B Bamory Cuera Kaprel, B coorserctuu ¢ Tapudamu® mo xypcy Bauka® w/umm
IUIAT)KHOM CHCTEMBI, JICUCTBYIOIIEMY Ha MOMEHT OOpabOTKM IUIATE)XHBIX JOKYMEHTOB IO OIEpaliiy,
MOCTYMUBINUX B baHK, 32 UCKITIOYEHUEM OTlepaluii, yka3aHHbIX B 11.3.9.2.

Kypc mepecuera, neiicTByronuii Ha MOMEHT OOpa0OTKM BaHKOM TMOCTYNUBIIMX IUIATEXKHBIX JTIOKYMEHTOB IO
ofepalyu, MOXET HE COBIAJaTh C KypcoM Iepecyera, JICHCTBOBABIIMM MIPH €€ COBepIICHUU (TIPU MPOBEACHUN
ABTOpHU3AIlNHN), YTO MOKET TOBJEYh Pa3HUIy MEXIy CyMMOH, Ha KOTOPYIO YMEHBIICH/YBEIHYEH PACXOIHBIHN
JIUMHUT IO KapTe B MOMEHT COBEPIICHHS OIEpalliy, U CyMMOH, (akTudecku cnucanHoi co Cuera Kaptel/
3ayucieHHo Ha Cuer Kaprtel. KypcoBasg pasHuima, ecnd OHa BO3HHKaeT, chuckiBaerca co Cuera
KapThl/3auncigercss Ha CdeT KapThl B MOMEHT 0OpaOOTKH IIATEKHBIX IOKYMEHTOB TI0 OTEPalii, MOCTYITHBIINX
B bank, B cucteme banka m He MOKeT OBITH MPEAMETOM IIPETCH3UHU CO CTOPOHHI Jlepkarens. JlepkaTenb MOXKET
03HAKOMUTHCS € JaToi coBepiieHus Onepanuu (1atoit ABTopu3anuu) U Aatoi ee crnucanus co Cuera KapTel B
oTYeTe.

3.9.2. mepecuer B Bamory Cuera Kaptel mpomsBoaurcs mo Kypcy bamka’®, jneiicTByromieMy Ha MOMEHT
coBepieHust omnepanuu 1o Kapre (Ha MOMEHT ABTOpH3allMM) IO ONEpalusM NpHEMa/BbIJaud HaJTHYHBIX
JCHEKHBIX CPEACTB B MOApasfeNieHHsAX M OaHkomarax baHka, mepeBoja NEHEXHBIX CPEICTB B yIAJICHHBIX
KaHanax oOCTy)XHMBaHHMS Ha cueTa (M3MYECKHX JIMI, OTKpHITHIE B baHke, MO MHBIM ONepanusM, MepeyeHb
KOTOpBIX pazMmenteH Ha OdunpansHoM caiite baHka.

3.10. baHk ocymiecTBIsSET 3aYMCIICHHE JEHEXKHBIX CpPEeACTB, MOCTyNmuBIIMX Ha CUeT, HEe MO3AHEE MIHS,
CJIEYFOIIETO 32 JIHEM TIOCTYIUICHH B baHK COOTBETCTBYIOIIETO TIATEKHOTO IOKYMEHTA.

3.11. KiumeHTt 00s13aH Bo3MeCTUTh baHky:
- TUIATHI, penycMoTpenHbie Tapudamu,

- CyMMEBI ormepanuii, coBepmieHHbIX 1m0 Kapre (B T.u. mo [omomaurtensHeiM Kapram) wmm ¢
HCIIONIb30BaHNEM pekBU3UTOB KapT(bl), B TOM 4HCiie, CyMMBI 330 KeHHOCTH 10 Cuery;

- CyMMBl OIl€paliiii, COBEpIICHHBIX B HapylleHUE HacTosAwmero JloroBopa, CyMMbl, CBS3aHHBIE C
MPEeIOTBPAIICHHEM M pacclieIOBaHUEM HE3aKOHHOTO HCIONb30BaHUSA Kapt(bl), a Takke ¢ MPUHYIUTEIHHBIM
B3BICKaHHEM 33JI0JDKEHHOCTH KiTMeHTa B COOTBETCTBHH C KaJIbKYJIALUEH (DaKTHUECKUX PACcCXO0/IOB;

- CYMMBI onepauﬂﬁ, paHeC 3a4UCIICHHBIC bankom mo 3asBICHHAM O CIIOPHBIX OI€panuiax, NpU3HAHHBIM
bankowm B XOA€ pacciieJ0BaHuA HeOGOCHOBaHHHMI/I;

- CYMMBI, omnOo4YHO 3aurciieHHble bankom Ha Cuer.

B nensax Bosmemenus Knuenrom banky cymM, penycMOTpEeHHBIX B HacTosIeM NmyHkTe, KiMeHT naet cornacue
(3apanee nanHeldi akuent) banky m bank uMeer mpaBo Ha crnucaHMe yka3aHHBIX cymMM co Cuera 06e3
JIOTIOJIHUTENBHOTO akienrta KnueHra.

3.12. Bank uMeeT mpaBo cnuchiBaTh co CyeTa KapThl U BO3BPATHTh OPraHy, OCYIIECTRISIOMEMY EHCHOHHOE/
conpanbHOe 0OecreueHrne, CyMMBI TTEHCHI, MHBIX COIMANBHBIX BBILIAT M MOCOOWH, M3IUIIHE TIEPEUHNCICHHBIX
MOCJIE HACTYIUICHHUS 00CTOSTEILCTB, MOBICKIINX MIPEKPAIICHHE WX BhIIIATHL

3.13. TIlpu nocryruienun Ha Cuer Kapthl neHexkHbIX cpencTB Pacxonnsiid mumut o Kapre yBenuunBaeTcs Ha
CyMMy coOCTBEHHBIX cpeacTB KimeHTa mpu oTcyrcTBUM 3anoibkeHHocTH o Cuery KapTel, nmpexycMoTpeHHON
Horosopom u Tapudamu.

3.14.  epxatens KapThl 00s13aH coBepinaTh onepaiuu o Kapre B npeaenax PacxomaHoro JumMuTa.

68 [MonpobHass mupopmamms o mpaBuinax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunransHoM caiite banka.

% Ungopmarus o Kypce banka pasmemiena Ha O¢unuanabpHoM caiite banka.

7 Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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3.15. [ToroBop MOeT ObITh PACTOPTHYT 1O MHUIMaTHBE KiMeHTa Ha OCHOBaHUM 3asABJICHUS, 0()OPMJICHHOIO B
noJipas/ieieHn baHka, py yCIOBUH TIOTAIICHHs B MOJHOM o0beMe o0Iel 3aomkeHHocTy mo Kapre, a takxke
MIPHU BBITIOJTHEHUH HWHBIX YCIOBUM, mepeuuciieHHbix B 11 3.11 Ycnosuit. [Ipu pacropkenun JloroBopa IUIaThI,
yIEpKaHHBIC B COOTBETCTBUU ¢ Tapudamu He BO3BPAIIAIOTCS.

3.16. 3akpseitTre Cuera KapThl MPOU3BOJUTCS MPU BHIMOJHEHWU BCEX YCIOBUI, yKa3aHHBIX B 11.1.6 YcnoBuil He
ro3aaee 30 (TpuanaTH) KaleHIapHBIX THEH:

- C JaThbl cAa4yr BCCX KapT, OTKPBITBIX K 3aKPbIBACMOMY CIICTy KapTLI, HJIN UCTCUCHUS CPOKA UX I[efICTBI/ISI;

- C JaThl MOJIAYM 3asBJICHUNA 00 yTpare KaxJIoW u3 yrpaueHHbIX Kapt (Ipu HEBO3MOXHOCTU WX CAAa4M B
bank).

- Brigaua octatka geHexHbx cpeictB co Cuera KapTel ocyiecTBiseTcs mpu Tojave 3asBICHUS O
3akpeiTin  Cuera KapTel, eciv Bblgaua JCHEXKHBIX CPEACTB NPSAMO HE 3ampelicHa WM OrpaHHYCHA
3aKoHOMaTenbCcTBOM Poccuiickoit ®denmeparun/ mpu 3akpeiTiu Cuera Kapter, nmpu stoM JlepxkaTtens/ ero
MpeICTaBUTENh 00s13yeTcs B naTy 3akpbiTis Cuera KapThl 0OpaTtuThCs B mojapaseiicHue banka Juist IpoBeACHUS
OKOHYATEJIbHBIX B3aUMOPACUCTOB U MOIYYCHHUS OATBEpKACHHS 0 3aKpbiTiu Cueta KapThl..

3.17. Tlpu OTCYTCTBHH JEHEXHBIX cpelcTB Ha Cuere m omepanuii o Kapre B TeueHne cpoka ee JeHCTBUS
HoroBop yrpauuBaet cuiy. [Ipekpaienue aeiicteus Joropopa siBisieTcs OCHOBaHUEM )i 3aKpbiThs Cuera.

4. OBEPAPA®T

4.1. bank B coorBercTBHH ¢ Tapudamu MoxeT mpemocTaButh KimeHTy kpeaut B (opme «oBepapadT»
(«oBepapad») mo Cuerty.

4.2. B cnyuae npenocraBnenus Knmenty opepapadra mo Cuery, JUMUT oBepiapadTa ycTaHaBIMBACTCS
cpokoM Ha | rof ¢ gatel 3aKitroueHus Jloroopa 0o Ha Mepro, OCTAIOMIMKCS IO UCTEYESHHUS 0UePETHOTO rojia ¢
JaThl 3akioveHust JIoroBopa, ¢ HEOMHOKPATHBIM MPOJUICHUEM HAa Kaable MOcienyromnme 12 KaaeHIapHBIX
MECSIIIEB.

[lpu npenocrapnennn nuMmHuTa oBepapadTa Ha KaXKAbli HOBBIM CPOK pasMep IUIaThl 3a oBepApadT, BKIOYAs
IUIaTy 3a HECBOEBPEMEHHOE IIoramieHue oBepapadTa M IUIaTy 3a MPEBBIICHHE JIMMHTA oBeprapadra,
YCTaHaBIIMBAETCS B pazMepe, NpeaycMoTpeHHOM Tapudamu Ha JaTy MpOJIOHTallky.

Ocratok 3amomkeHHOCTH No CyeTy Ha MOMEHT OKOHYAaHUS CpOKa MNpPEeNOCTaBlICHHs JIMMHUTa oBepApadTa
MEPEHOCUTCA Ha CIEAYIOMNN CPOK C MPUMEHEHHEM IUIaThl 32 oBepapadT, JeHCTBYIOIEH Ha AaTy MPOJIOHTaLluH.

Bank napopmupyer Knrenta 00 n3MeHeHHH NEHCTBYIONIETO pa3Mepa IuiaThl 3a oBeplpadT He MeHee ueM 3a 60
KaJIeHIapHBIX IHEH /10 JaThl OKOHYaHWS CpPOKa MPENOCTAaBICHHUS JIMMUTA OBepapadTa IMyTeM pa3MeIIeHHs
yka3zaHHoi mH(opMmarmu B Otuere mo Cuery KapThl, Ha MH(OPMAIMOHHBIX CTEHJAAX IOJpa3/IeieHuil OaHKa
n/wim Ha OpunmansHoM caiite baHka.

B cnyuae Hecornmacus ¢ m3MeHeHHEM pa3Mepa IiaThl 3a oBepApadT, KimmeHT umMeeT nmpaBo 0TKa3aThCs OT JTUMUTA
opepapadra mo Cuery, oOpaTuUBIIMCH B mojpasieieHue banka mo Mecty BemeHus Cuera, W IOracUTh
3aJI0JKEHHOCTH 110 CUeTy 0 OKOHYaHUsI CPOKa MPEIOCTaBICHHsI TUMHTA OBepApadTa.

[Ipu otcyrcrBum 3asBieHust Knmenra o6 oTkaze or nuMuTa oBeprpadTa mpepocraBieHue KimeHTy numuTa
oBepapadTa Ha HOBBI CPOK C NMPUMEHEHHEM IUIATHI 32 OoBepApadT, JACHCTBYIOIIEH Ha HaTy MPOJOHTAIMH,
cuuTaercs coriiacoBaHHbIM KineHtom.

43. baHk umeer mpaBo B Jit000H MOMEHT YMEHBIIUTh WM aHHYJIMPOBATh JUMUT oBepapadta mo Cuery, C
MKUCbMEHHBIM yBeoMIieHueM Kiuenra.

4.4, bank mMoxer oOpatutbes Kk KiMeHTy ¢ mpeaiokeHrMeM 00 yBeIMueHHH JIMMuTa oBepapadTa mo Cuery.
VYBenuueHue JiMMuTa oBepapad)Ta IPOU3BOAUTCS MOCE MOATBEPKACHUS KIIMEHTOM CBOEro Coryiacus ¢ HOBBIM
JIUMUTOM.

45. B cnywae ycraHoBieHHs quMuTa oBepiapadra nmo Cuery pacxoasble omepanuu 1o Kapre mpoBoasTcs
CBEpX CyMM, nMeromuxcs Ha Cuere.
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4.6. IIpu obpazoBanun oBepapadra Ha Cuere baHk HaUKMCIAET HA CYMMY 3aJI0JDKEHHOCTH TPOIICHTHI C JIATHI
OTPaXEHUS €€ Ha CCYAHOM cueTe (He BKIIFOYAs 3Ty JaTy) JO AAThl MOTAIICHHS 3aI0JDKCHHOCTH (BKIIFOUUTEIHHO)
o cTaBKe, ycraHoBlieHHOU Tapudamu.

4.7.  KumeHT 00s3yeTcs moramath 3aJ0/DKeHHOCTh 1Mo CueTy B Mpenenax JIMMUTa oBepapadTa, a TakkKe B
pasMepe, MPEBBIMIAIIEM JTHMUT OBepApadTa, B CyMMe, HE MEHee YKa3aHHOH B oTueTe 1o CueTy, a TakxkKe IUIATHI,
HaYHCIIeHHBIE B COOTBETCTBUH ¢ Tapuamu, He mo3auee 30-TH KaleHJAPHBIX JHEH C MaThl oT4dera o Cuery.

4.8. [Ipu Bo3HUKHOBEHUH Yy JlepikaTens KapThl SKOHOMHYECKOM BBITOJBI B BHUJIEC KOHOMHUHU Ha pacxojax Io
BO3BpaTy CyMM OCHOBHOTO JOJTa W/WIH MPOIEHTOB M0 HEMY B CIIy4ae HEWCIIONHEHHS WM HEHaJ[IeKaIlero
WCTIONTHEHUSI 0053aTENbCTB 0 KPEIUTHOMY JOTOBOPY OHA TIOUIEKHUT HAIOTOOOIOKEHHIO HAJIOTOM Ha JOXOJBI
(pM3UYECKUX JIMI[ B TIOPSAJKE, YCTAHOBJICHHOM JCWCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIHCTBOM Poccuiickoit
®enepaunn

bank 00s3aH WCYUCINTH, ylaepKaTh W YIUIATUTH B OIO/DKET CyMMY Hajora Ha JOXOIbl (PM3WYECKUX JIHII,
WCYMCIICHHYIO C Jo0xoja, noiydeHHoro Knmenrom. Ilpy HEBO3MOXHOCTM B TEUEHUE HAJIOTOBOrO IEPHOAA
yIEpKaTh WCYMCICHHYI0 CyMMy Hajiora baHk 00si3aH B CpOK He mo3aHee | MapTa roja, CICAYIONIETO 3a
WCTEKIINM HaJOTOBBIM MEPHOJOM (KaJleHIapHBIM T'0JIOM), TICHBMEHHO cOOOMHUTh KIMeHTy 1 HaJloroBOMy Oprany
0 MECTY CBOETO y4eTa O HEBO3MOXXHOCTH YAepKaTh HAJIOT, 0 CyMMaXx JI0X0/a, C KOTOPOTO HE yAep)KaH HaJoT, U
CyMMe HEyJepKaHHOT'O Hajora.

Kmuent o0s3am B cpox He mo3mnee 30 ampenst ronma, CIEAyIOMIETO0 3a HCTEKIIMM HAJOTOBBIM IIEPHOIOM
(kameHmapHBIM TOJOM), CaMOCTOSTEIFHO TIPEIOCTaBUTh B HAJOTOBBIM OpraH MO MECTy CBOETO yueTa
(>KUTENBCTBA) HAJIOTOBYIO JACKIApaIlUIO O TIOJYYECHHOM J0XOJIe U B CPOK HE TO3AHEE 15 uiofs rona, CiaeayromIero
32 MCTEKIINM HAaJOTOBBEIM MEPHUOAOM (KaJICHJAPHBIM TOAOM), YIUIATUTH HAJOT Ha JOXOIbl (PU3UYECKHUX ITHII,
pacCYUTaHHBINA C CYMM MOJTYYEHHOTO 10XO0/a.

4.9.  3a HecBOEBPEMEHHOE NOTalleHHE 3aJ0JDKEHHOCTH o CueTy B3MMAaeTcsi HEyCTOWKa B COOTBETCTBHUU C
Tapudpamu. Cymma HEyCTOMKHM HauUCISAETCS Ha OCTATOK MIPOCPOYEHHOTO OCHOBHOTO J0JTa M PACCUUTHIBACTCS C
JaTthl 00pa3oBaHMsl MPOCPOUEHHOH 3aJ0DKEHHOCTH (BKJIIOYAsh STy JaTy) A0 JaThl BHECCHHUsS IUIaTexa (He
BKITFOUAs 3Ty JIATY).

4.10. 3agomKeHHOCTh, BO3HHKAWOIAs Npu coBepimieHuu [lepxarenem omepanuii mo Kapre B cymme,
MIPEBBIMIAONICH ocTaTok Ha Cdere, moramaeTcs 3a CYeT BHECEHHBIX (3auncieHHBIX) Ha Cyer cpeAcTB (B T.U.
HAYMCJIEHHBIX TI0 CUETY MPOIEHTOB) B CIEIYIOIIEH OUepeTHOCTH:

- Ha BO3MEILEHHE IUIaT, IPeayCMOTPEHHBIX Tapudamu;

- Ha BO3MEIIIEHNE TUIATHI 32 HECBOEBPEMEHHOE IoraiieHne oBepapadra;

- Ha BO3MeEIIIEHHE TUIATHI 32 MIPEBHIIICHUE pa3Mepa pa3pelieHHoro oBepapadTa;

- Ha oraiieHre IPOCPOUYCHHBIX MIPOLIEHTOB 3a pa3pelIeHHbIN oBepapadT;

- Ha ToraiieHe IpOoLEHTOB 3a pa3pelIeHHbIH oBepapadT;

- Ha roralieHue 33I0JKCHHOCTH IO MPEBBIIICHUIO JIMMUTA OBepapadTa;

- Ha MoramieHre IpOCPOYEHHOH 3a10JDKEHHOCTH TI0 pa3pelieHHoOMY oBepapadry;
- Ha MoralieHre CyMM pa3pelIeHHoro oepapadra.

4.11. KuwueHT BrpaBe B J1000€ BpeMs O0TKa3aThes oT oBepapadTa mo CueTy, noaas B baHk COOTBETCTBYIOIIEE
3asiBJIEHUE U MTOTAaCUB 33J0KEHHOCTh 1o Cuery.

412. llpm HEUCHONHEHHMM WIM HEHAAJekKaleM HcnoilHeHun KineHToM o00s3aTrenscTB 1O OIuiate
00s13aTENbHBIX IJIaTeKed W HaJIWYWH TPOCPOYCHHON 3aJI0JDKEHHOCTH Mo Kapre baHk umeer mpaBo 0e3
yBenomiieHus Kinenra:

- nopy4aTrb TpCTbUM JIMIIAM HAa OCHOBAHUH ArCHTCKUX HWJIM HWHBIX OOTOBOPOB, 3aKIFOYCHHBIX bankowm ¢
TPETbUMH JIMLIAMHU, OCYIICCTBIISATH ,I[efICTBHH, HaIlPpaBJICHHBIC Ha IIOrallICHUC I[epxcaTeneM npocpoquHof/'I
3aJ0JDKCHHOCTH I10 KapTeE,

- MMpeaAOCTaBJIATh TPETbUM JIMIaM B COOTBETCTBHU C YCIOBUAMH AarcHTCKUX WM HWHBIX JOTOBOPOB
I/IH(l)OpMaI_[I/II-O U JOKYMCHTBI, IIOATBCPKAAOMINEC IIpaBa banka 1o HOFOBOpy, B TOM YHUCJIC O MPEAOCTABICHHOM
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Knuenty numure kpenuTa o xKapre, pasmepe 3aa0nkeHHOCTH KimeHTa mo xapre, ycnoBusax [loroBopa, a Takxe
nHpopMmaruio o Kimenrte, B TOM 4nCIIe COIEPKAIIYIO €ro MepCoHaNbHbIE JaHHBIE.

5. HH®OPMHWPOBAHHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

5.1. HNudopmuposanue Jlepkarens o0 onepaiusax, COBEPIICHHBIX C UCIOIb30BaHHEeM KapThbl, TIpOU3BOAUTCS
myTteM npenoctaBieHust bankom Jlepxkarenro exxemecstano Ortdera mo cyery (nanmee-OTdeT) 1O MECTy BEICHHA
Cuera’’. JlononHuTensHO MHYOPMHUPOBAHKE O COBEPIICHHBIX OMNEPAIMAX OCYIIECTBIsETCS baHKOM B MOpSIIKE,
ykazanHoM KiineHToMm B 3asBiIeHUH:

- myTeM Hampasierus OTdera Ha yKa3aHHBIH Jlep)kaTeneM IeKTPOHHBIN apec;
- myTeM nonyderns Otdera B cucreMe «Coepbank Ommaiiny g epxarenei, MOIKITIOYSHHBIX K yCIyTe.

5.2. bank ocymectBisier oTnpaBky Jepxkaremro SMS-cooOmeHus/Push-yBegomnenuss mo  Kaxaoi
COBEpILIEHHON omepanuu no Kapre, KoTopas MOIKIIOUEHAa K MOJHOMY MakeTy Yciayrn «MoOWIbHBIH OaHK»
(«YBemoMIICHHS 110 KapTe»).

5.3.  Jepxarenp o0si3yeTcsl MpeaNpUHUMATh BCE OT HETO 3aBHCSAIIEE B LEJSAX MOMy4YeHUs HH(popManuu ob
onepauusx, HampaBmsieMoll bankom B coorBercTBuu ¢ M.I.5.1 m 5.2 YcnoBwii, u cornamaercs C TeM, 4YTO
yKa3aHHasg MHGOpPMALHS B JTI0O00OM CIydae CUMTAaeTCs MONyYeHHOH MM B HamOoJjee paHHHUIl 10 BPEMEHU CPOK B
3aBHCHMOCTH OT CII0c00a HHOPMUPOBAHUS:

- ¢ gatsl momyuenus [epxxarenem OTdera, HO HE MMO3HEE 7-TO KaJlGHIApHOTo JHS ¢ nathl OTueTa;

- ¢ matel nonmydenus Jepxarenem SMS-coo6menus/ Push-yBenomienust banka, HO He 1o3/1Hee 3-X 4acoB
¢ MomeHTa oTnpaBku SMS-coobmenus/ Push-yBegomienuss bankom (1Mo jgaHHBIM HHPOPMAIMOHHON CHCTEMBI
Banka).

5.4. Kituent moxet oOpatuthes B bank o mecty Benenust Cuera JiUIs U3MEHEHHUS CIoco0a MpeIoCTaBIICHUS

Otduera B TeueHHWe cpoka peiictBusa KapTel Wi M3MEHHTH Croco® JocTaBkH 4depe3 cucteMy «COepOaHk
72

Omnnaitay .

5.5. baHk He HeceT 0OTBETCTBEHHOCTH 3a MCKaxkeHHe OT4yeTa Uil HECAaHKIIMOHMUPOBAHHBIN TOCTYN K HEMY IpH
nepenade no cetu MHTepHET Ha yka3aHHBIA JlepxaTeleM AJIEKTPOHHBIM aapec, a TakKe 3a HECBOEBPEMEHHOE
nonyuyenue Jlepxarenem Otuera. B cinyuyae HemonmyueHuss Otyera, HampaBlIeHHOro mo cetu HWHTepHeT
Hepxarens noynkeH oopatutbes B bank. Ecnu Jlepxarens ykiaonsercs ot noiaydeHust Oryera, bank cuuraer, 4To
KiuenT ObL1 HaI@KaIKUM 00pa30oM IPOMH(MOPMHUPOBAH 00 OmepalysiX MO CUETY.

5.6. OGs3anHOCcT, banka mo wHbopMupoBaHUIO JlepkaTenss O COBEPIISHHBIX ONEpaIusaX CYATASTCS
WCTIOJIHEHHO! NPY HANPaBJICHUH YBEJAOMIICHHS O COBEPIICHHBIX OIEpaIHiaXx B COOTBETCTBUU ¢ 1.5.1 w/mmu 11.5.2
YcnoBuii coryiacoBaHHbIM ¢ JlepikareneM crocooom.

5.7. Hepxatens BripaBe oOpatuThes B bank mns momydyenus Otyera 3a 1000 epro]i BpeMeHH, HO He Ooiee
yeM 3a 1ociieaaue 12 Mecsies.

5.8. Hepxatens nMeeT mpaBo nojaTh B baHk muchMeHHOe OOpallieHre 10 CIIOPHON onepaiuu (IpeTeHs3uio) B
teuerne 30 KaleHAapHBIX AHeH ¢ nmatel OTuera nrb0 B TeueHue 60 KajeHIApHBIX JHEH C JaThl COBEPUICHHS
omeparuu. Henonyuenne bankom ot Jlepkarens npeTeH3nn B yKa3aHHBIN CPOK O3HAUYaeT coriiacue Jlepkarens ¢
OTICPAITUSIMH.

5.9. bBasnk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTh MO omepanuu ¢ Kaprtoii, ocriopenHoii Jlepxatenem, B
cinydae eciu Jlepkatenb He yBeJOMII baHK 0 HECAaHKIIMOHMPOBAHHOW UM OINEPAIMU B CPOKH, YCTAHOBJICHHBIE
11.2.20 YcioBwid.

5.10. Bank paccmarpuBaeT 3asBJIIeHHE O INpPETEH3WH, a Takke uHbopmupyer Kimenta o pesynbraTax
paccMoOTpeHust 3asBiieHUs 1o TpeOoBanmto Kimenta B Teuenue 30 KalieHAapHBIX JHEW CO JTHS TOMYYCHHS
3asBJICHUS, a TakKe B TeueHue 60 KaleHIapHbIX JHEH CO THS MOIYUYEHUS 3asBICHUS MPU UCIOIb30BaHUU KapThl
JUTSI TPAHCTPAaHUIHOTO TIEPEBOIa ICHSKHBIX CPEIICTB.

5.11. B03MCIJ_ICHI/IC ACHCIKKHBIX CPCACTB IO CIIOPHBIM ONCpalrdgM OCYHICCTBIISACTCA baukom 1o pe3yiabTaTam
pacCMOTPCHUS IIPETCH3UN I[epxcaTeJm.

™ Jlaroit OTuera ABIAETCA AEHD MECALA, yka3aHHbId Ha [IMIH-koHBepTe B cTpoke «/lata oTuera»; mo xapTaM, BblmyckaembiM 0e3 I[TMH-
KOHBEpTa — JaTa, yKa3aHHas Ha ueke perucrpauuu [1I1MH.
"2 [py HATMYMH TeXHHUECKOH BO3MOYKHOCTHL
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6. COBJIOJEHHUE 3AKOHOJATEJIBCTBA

6.1. B cooTBeTCTBHMH ¢ IEHCTBYIOMIMM 3aKOHOMATEILCTBOM baHk mMeeT mpaBo TpeboBaTh oT Kimenta
MPeJOCTaBICHNUsT JOKYMEHTOB (KOMMI JOKYMEHTOB) MO MPOBEACHHBIM C HCIONb30BaHueM KapT(bl) pacueTHbIM
orepanysiM B MHOCTPAHHOW BalioTe, MHBIM OIEpalysM C LEeNbl0 OCYIIECTBICHHS KOHTPOJBHBIX (YHKLHWH, a
KimenT o6s3yercst mpeaocTaBisaTh HEOOXOANMEIE TOKYMEHTHI TIo TpeboBannio baHka.

6.2. Hepxatens o00s3yeTcst HE WCMONB30BaTh KapTy MAns COBEpIICHHS OIleparuid, MPOTHBOPEYAIIINX
JEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanumu.

6.3. CrpaxoBaHHe [EHEKHBIX CpEICTB, Haxomsmuxcs Ha (CueTe, OCYIIECTBISETCS B COOTBETCTBHHU C
(henmepabHEIMU 3aKOHAMH.

6.4.  [epxatenb 00si3yeTcss HE MPOBOAMTH IO CYSTaM KapT OMEpaIlUM, CBI3aHHBIC C MPEANPUHUMATEIHCKON
JeSATEIHHOCTBIO.

6.5.  Bauk Brpase:

6.5.1. TIlomydaTs B ciyyasix W MOPSJAKE, MPSAYCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOJATENILCTBOM, OT Kiuenra
nH(GOPMAIUIO, HEOOXOJAMMYIO B IIEJSX BBIABICHHS JIMIl, HA KOTOPBIX PACHpPOCTPAHSCTCS 3aKOHOJATEILCTBO
WHOCTPAHHOTO TOCYJapcTBa O HAJOTOOONOKEHMH HWHOCTPAHHBIX CUETOB (Jayee - WHOCTPAaHHBIHA
HAJIOTOIUIATENBINUK), H HACHTUDUIMPYIONIYIO €T0 B Ka4eCTBE HHOCTPAHHOTO HAIOTOTUIATEIBIIIHNKA.

6.5.2. OcymecTBnaTh mepegadyy HHOCTPAHHOMY HAaJOroBOMY OpraHy W (WJIH) HMHOCTPaHHBIM HaJOTOBBIM
areHTaM, YIOJIHOMOYEHHBIM MHOCTPAHHBIM HAJIOIOBBIM OPraHOM Ha yJep:KaHHWEe HHOCTPAaHHBIX HAJIOTOB U COOPOB
(manee - WHOCTpaHHBIA HAJOTOBBIA opraH), LleHTpampHOMY Oanky Poccuiickoit ®@enepannu, ¢eneparbHOMY
OpraHy WCIOJNHUTEIBHON BJIACTH, YIMOJHOMOUYCHHOMY Ha OCYIIECTBICHHE (QYHKIUH MO MPOTHBOACHCTBUIO
Jeranu3aui (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IMPECTYMHBIM IMyTeM, M (UHAHCUPOBAHUIO TEPPOPHU3MA,
(benepanbHOMY OpraHy MCIOJIHHUTENIFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJIb M HAaA30p B 00J1aCTH HAJIOrOB
u cObopoB, MHGOpMaNMHK, TOATBEpKAatoniel, 4ro KimeHT SBIsSeTCS HHOCTPaHHBIM HAJIOTOILIATENBIINKOM.
[lepenaBate uHGpOpMaiuio baHK BHpaBe TOJBKO TMPH COOJIOJICHUM TPEOOBAHWM 3aKOHOIATENILCTBA W IPH
noimydeHun oT KimeHTa - HMHOCTpAaHHOTO HaJOrOIUIATEeNbINMKA COIVIaCHs Ha mepeaady HHQOpPManuu B
WHOCTPAHHbIM HAJIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COIVIaCHEM Ha Iepenady Takol HHGOpMaLuH
B Lllentpanbublii  Oank Poccuiickoit ®enepauyun, ¢enepanbHblii OpraH HMCHOJHHUTENFHOH — BIACTH,
YIOJIHOMOUYCHHBIH Ha OCYIIECTBIIeHHE (YHKIMU MO MPOTHBOIEHCTBUIO Jeranu3aluy (OTMBIBAHHIO) JOXOJOB,
MOJYYEHHBIX MPECTYNHBIM ITyTeM, M (UHAHCHUPOBAHHUIO Teppopu3Ma, (enepaibHBIA OpraH HCIOIHUTEIbHOM
BJIACTH, YIOJTHOMOYCHHBIA Ha KOHTPOJb U HAA30p B 00JIACTH HAJIOTOB M COOPOB (Iajee-coriiacue Ha mepeaady
WHPOPMAIIUN B UHOCTPAHHBIN HAJIOTOBBINA OpraH).

6.5.3. IlpuHATH pemeHne 00 OTKa3e B COBEPLICHUH ONEpalid (3a HCKIIOYEHHEM OIepaliii, YKa3aHHBIX B
noanyHkTe 6.5.4 myHkra 6.5 HacTosmuX YcnoBuii), OCYIECTBISEMbIX B MOJIB3Y WX N0 nopydeHuto KimenTa mno
Cuery B ciyyae Hannuusi y baHka 0OOCHOBaHHOTO, IOKYMEHTAIBHO MOJATBEPIKICHHOTO MPEATIONONKEHHS, YTO
KimeHT siBnsieTcss ”HOCTpaHHBIM HAJIOTOILIATENBITMKOM, M HelpeAcTaBleHns: KiIneHToM B TeueHHe MATHAALATH
pabounx mHeW co aHS HanpasieHuss bankom Kimenty 3anpoca o0 orHeceHmn KimeHTa K MHOCTpaHHBIM
HaJIOT OTIJIATEIIbIKAM:

(a) UHGOPMAIUH, TTO3BOJISIOIIEH OMPOBEPTHYTh NPEINOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTErOpUHU
WHOCTPaHHBIX HAJIOTOILIATENBIUKOB;

(6) HE00X0IMMOH HH(pOpMAaIIUK, UISHTHQUIUPYIOIIEH ero B Ka4eCTBE HHOCTPaHHOTO HAIOTOIIATEbIINKA;

() cornacust Knenra (0Tka3a OT NpeAoCTaBICHUS COIJIAcHsl) Ha Iepeaady WHPOpPMaIui B WHOCTPAHHBIH
HaJIOTOBBIM Opras.

6.5.4. Ilpexpatuth coBepiieHue onepanuii mo CueTy, BKIOYasi ONEpaluy M0 3a4HCICHUIO JCHEKHBIX CPEACTB
Ha CYeT, OTKPBIThIM KIMEeHTy — WHOCTpaHHOMY HAaJIOTOTJIATENBIINKY, MPH MPUHATHH pemeHus o0 oTKa3e B
COBEpILUCHHUHU Olepaluii B COOTBETCTBUH MOAMYHKTOM 6.5.3 myHKTa 6.5 HacTosimmx YCIOBUH 3a UCKIIOYEHUEM
IaTeXxed, MpeaycMOTPEHHBIX ab3alaMu BTOPBIM - ISITBIM IyHKTa 2 cratbu 855 I'paskgaHCKOro Kozekca
Poccuiickoit ®@enepanmu, MEPEeBOJOB EHEKHBIX CPEICTB Ha OaHKOBCKWU cder KimeHTa - WHOCTPaHHOTO
HaJIOTOIUIATENNbIIUKA, OTKPBITBIA B JOPYTOM KPEIWTHOW OpTaHM3allii, BBIJAYM JCHEXKHBIX CPEICTB CO CYeTa
KnuenTty - nHOCTpaHHOMY HaJIOTOIUIATENBITUKY.

45



6.5.5. Pacropruyts JloroBop B OJHOCTOPOHHEM IIOPSAKE B cilydae HempeaocTaBieHuss KineHToM -
WHOCTPAHHBIM HAJOTOIUIATENBIINKOM B TEUYEHHE IATHAANATH padoumx IHEH mocie aHA NpuHATAS baHkom
penieHus 00 0TKa3e B COBEPIICHHUH Orepanuii nH(OpMAIK, HEOOXOIUMOM IS €r0 UACHTU()UKAIINY B KaYECTBE
WHOCTPAHHOTO HAJIOTOILIATEbIMKA, M (WJIH) B Cllydae HempenoctabicHus KIUeHTOM - WHOCTPaHHBIM
HAJIOTOIUIATENBIIUKOM corjlacusi (OTKa3za OT TMPEeNOCTaBIICHHS cOrjlacus) Ha Tmepemady wHpopMmanuu B
WHOCTPAHHBIA HAJIOTOBBIN Oprax.

6.6. bank yBenomisier Knuenra o pernieHun 0Tka3aTh B COBEPIICHUU OIEpaliii, OCYIIECTBISEMBIX B MOJIb3Y
wim 1o nopydernto Kimenra no JloroBopy, o pemieHnn pacTOprHyTh [JoroBop B OJHOCTOPOHHEM MOPSAKE, HE
MO3JIHEeE JIHS, CIICAYIOIIEro 3a JTHEM MPHHATHS pEIICHHs 10 OCHOBAHUAM, H3NIOKeHHbIM B 1.1m.6.5.3 u 6.5.5
HACTOAIIMX YcioBui 1Mo aapecy KimeHTa/ampecy 3JIeKTpOHHON TOYTHI/TIO HOMEpY MOOWIBHOTO TenedoHa,
KOTOphIi yka3aH Kiuwentom B 3asBieHum JMOO B MHOM JOKyMeHTe, odopmicHHOM KimeHTOM B paMkax
Horosopa.

7. OTBETCTBEHHOCTb CTOPOH
7.1. baHk He HeceT OTBETCTBEHHOCTH B CIIydasX HEBBINOJHEHUs JlepxkareneM ycinosuil Jlorosopa.

7.2. Jepxarens coriamraercs ¢ TeM, 9TO baHK He HECEeT OTBETCTBEHHOCTH 3a KakKue-TuOo cOom B
00CITy)KUBaHUH, CBS3aHHBIE C O0OPYJOBAaHHEM, CHCTEMAaMH IMOJAYM DJICKTPOSHEPTHH W/WIU JTUHUN CBSI3H WM
ceTel, KOTopble 00eCTIeYNBAIOTCS, SKCILTYaTHPYIOTCS W/WIIH OOCITYKUBAIOTCS TPETHUMH JTHLIAMH.

Jlepxarenb TakKe COTJIAIIAeTCsl C TeM, YTO baHk He HeceT OTBETCTBEHHOCTH B CUTYAIHSX, HAXOJIINXCS BHE
cdepsl koHTpOJIS banka.

8. UBMEHEHHUWE UH®OPMALUU, HABJIIOJAEHHUE U 3AIIUCH

8.1.  Kiment obs3yercsa nnpopmupoBath bank 00 M3MEHEHHN NaHHBIX, yKa3aHHBIX B 3asBICHHUH (B T.4. Ha
IMOJIy4YCHUC I[OHOJ]HI/ITCHI)HI)IX KapT), B TCUCHUC CCMU KAJICHAAPHBIX ILHCﬁ C AaThl UX U3MCHCHUS.

8.2. Hepxatens cornamaercs ¢ TeM, 4YTO baHK BIpaBe OCYIIECTBISITH BHIICOHAOIIONCHUE, a TaKKe
TeJe(OHHYIO 3aliCh B CBOMX NMOMEIICHHWSX M Ha CBOWX YCTPOMCTBax B IENAX oOecredeHHs 0e30macHOCTH U
HaJuIexKamero oocmyxuBanus Jlepkarens 0e3 ero MOMOJIHHUTEIHHOTO YBEAOMIICHHA. Bupeosamucw u 3ammcu
TeJIC(POHHBIX Pa3rOBOPOB MOTYT OBITh MCIIOJIb30BaHbI B KAUECTBE JIOKA3aTEIILCTB B MPOIECCYATbHBIX TICHCTBHUIX.

9. IMPEJAOCTABJIEHUE YCJIYT'H «MOBWJIBHBIA BAHK»

9.1. VYcayra «MoOuibHbIM 0aHK» — ycayra IMCTaHIMOHHOTO oOMeHa cooOIeHusIMU Mexny JlepskareneM u
Bankom ¢ menpto obecrieuenust [epkaremo goctyna u yrpaeinenus csoumu Cueramu Kapr u apyrummu
ycnyramu, mpenocraBisemMas bankom JlepkaTento Ha MOOHJIBHOM YCTPOHCTBE 1O HOMEPY, HCIOJB3yeMOMY
Hepxatenem Ui MOIYYEHHUs! YCIyT MOOWJIBHOH (NMOABMKHOW paavoTene(oHHOM) CBS3M, MM HA MOOMIBHOM
yCcTpoiicTBe, Ha KOTOpoM Jlep)kaTereM yCTaHOBJIEHO MoOOWMIbHOE TpwioxkeHne banka. [lnga mnomydenus
coobmenuit banka Jlepkatenmo HEOOXOAMMO HAIMYKME TOAKIIOYEHHS K MOOWIBHOW  (TIOJBMIKHOM
paaunotenedonnoi) cBs3u u/mm cet Mateprner. CooOuiennst HanpaBistoTcss bankoMm B Buae SMS-coo0mieHni
wumn Push- ysemomnenuii””. B pamkax ycmyrin «MoOumbHbI Gank» n B cootBerctBur ¢ Tapudamu Bank
ocymectBisier uHpopMupoBanue [epxkarens o0 omepanmsx u aBropm3anusx no Kapram («YBemomiieHus 1o
KapTe»).

9.2.  bank npenocrasiser Knuenty ycnyry «MoOwibHBINH OaHK» NPU HATMYUN TEXHUYECKON BO3MOXKHOCTH, a
TaKXe COOTBETCTBYIOIEr0 COTJalleHus: Mex a1y baHKoM U onepaTopoM COTOBOI CBA3H.

9.3. VYcayru mnpeloCTaBISIIOTCS TPU  YCIOBUU TOJOXHUTEILHOW HJCHTUQUKAIMK W  ayTeHTU(DUKAIMH
Hepxarens bankowm.

9.4. Ilpu mpoBeOeHWH ONEpalMidi IO cyeTaM KapT HpUMeHstoTcs Tapudpbl, AEHCTBYIOIIME Ha MOMEHT
00paboTku onepanuii bankom.

9.5.  Jlepxarenp naet cornacue (3apaHee JaHHBINA akuent) banky, u bank uMeeT npaBo 6e3 1OMOTHUTEILHOTO
akuenra Jlep:xarens Ha ciMcaHUe CO cueTa IUIaThl 3a MPOBEACHUE onepanuii, onpeneseHHoil Tapudamu.

& HpI/I HAJIMYHH TEXHUYECKOH BO3MOXKHOCTH B OTHOIIICHHH PUSh'yBeHOMHeHHﬁ.
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9.6.  Jlepxarenpb coriamraercst ¢ TeM, yTo baHk BIpaBe COXpaHITh PEKBU3UTHI MEPEBO/A, OCYMIECTBICHHOTO
JlepkateneM C WCIONB30BaHUEM YCIyrd «MoOOWIBHBIA 0OaHK» B KadecTBe MIabIOHA sl TPOBEICHHS B
nocneayromemM Jlepxarenem oneparuii ¢ UCMIOAb30BaHUEM yCIYTH « MOOMIIEHBIH OaHK.

9.7.  bank wuHpopmupyer [epxkarens o wmepax Oe3omacHOCTH, pHckax Jlepkarens W BO3MOMKHBIX
mocneAcTBuAx ans  Jlepkarens B chmydae HecoOmofeHns Mep HH(DOpPMAanMOHHON — 0e30MacHOCTH,
pexomennoBaHHbIXx bankom. WH(opmmpoBanme ocymecTtBisercs Ha OdunuanpHOoM caiite banka, B
nonpasneneHusx banka, myrem otnpaBku SMS-coo0meHnid Ha HOMEp MOOHIILHOTO Tesle(OHa, MOIKIIOUESHHOTO
Hepxartenem K yciyre «MoOUIBHBIN OaHK.

9.8.  Jlepxarenb 00s3yeTcss 03HAKOMHTBCS C MEpaMH 0€3011aCHOCTH M HEYKOCHHUTEIIBHO UX COOTIOATh.

9.9. bank myOnukyer akrtyanbHbIA llepedeHb omeparmii, HOCTYIHBIX JlepaTenmo MOCPEICTBOM YCIyTH
«MoOunbHbIN OaHk», Ha OdunuansHOM caiite banka. bank nMeeT npaBo B Jr000H MOMEHT MO COOCTBEHHOMY
YCMOTpPEHHIO N3MEHUTH llepedenp oneparwii, IpeaoCTaBIsIEMbIX TOCPEACTBOM YCIIyTH «MOOWIHHBIN OaHKY.

9.10. TIlomxmouenue Jlepxarens Kk yciuyre «MoOWIBHBIN OaHK» OCYIIECTBIISICTCS HA OCHOBAaHUM 3asiBIICHUS Ha
TOJKITIOYEHHE K YeITyre «MOOUIBHBIHA GaHK» OHAM H3 CIEAYIOIUX CI0co60B

- B moppaszneneHun baHka - Ha oOcHOBaHMM 3asBICHME Ha IIOJIyYCHHE KapThl, HOJIMCAHHOTO
COOCTBEHHOPYYHOH moammuckio Jlepkarens, 0o 3asBIeHUS HA MOIKIIOYCHHE K yciayre «MoOWIbHBIA OaHK»
YCTaHOBJICHHOW baHkoM (DOpMBI, MOJMUCAHHOTO COOCTBEHHOPYYHOM MOAMKUCHI0 JlepikaTens WM aHaIOroM
COOCTBEHHOPYYHOU moamwmcy Jlepkarens;

- yepe3 ycTpoiicTBO camoo0cmyxuBanusi banka - ¢ ucmonp3oBanueM KapTel ¥ MOATBEpKAAETCS BBOAOM
[T1H;

2

- yepe3 Konraktherii Lientp banka - Ha HOMep Tenedona Jlepkares, 3apeructpiupoBanHblii B banke, mpu
ycIoBUM cooOrerns koppektHoi KonTponsHoit nHbopmarin [epxarens;

- yepe3 cucteMy «COepbank Ounaiin» - Ha HoMmep Tenedona Jlepxkarens, 3aperucTpupoBanHsiii B banke.
[ToaxroueHue K yciayre MoATBEPKAAeTCs BBOJOM OJHOPA30BOT0 MapoJIs.

9.11. TIlpemocraBmenue [epxkartemo ycmyrd «MOOWIBHBI OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C
HoroBopom u PykoBomcTBOM 1m0 Hcmons30BaHuio «MoOWIbHOTO OaHKa», pazMemaeMbiM Ha OdunansHOM caiiTe
banka u B noapaszaeneHusx banka.

9.12. [dns mnonydyenus ycinyrm «MoOWIBHBIM OaHK» MOOWJIBHOE yCTpoWcTBO Jlepkarens JIOJKHO
COOTBETCTBOBAThH CIIC/YIOIINM TPEOOBAHUSAM:

- MOJICPKUBATh DYHKIIUH Mepeaadu u nojaydeHust SMS-cooomenuit u USSD-3anpocos;

- JIOJDKHO OBITh IMOJKIIIOYEHO K yciayraMm mepeiaud u nojydeHuss SMS-cooOmiennit 1 USSD-3anpocos
COOTBETCTBYIOILIETO ONlepaTopa MOOUIBHOM CBS3H;

- g noiydeHust Push-yBenomienuil MOOMIIBHOE YCTPOWCTBO JOJDKHO OBITH MOAKIIOYEHO K yCIyram
nepeayn JaHHbIX Yepe3 ceTb VIHTepHeT.

9.13. Omnara JlepkaTeneM KOMHCCHH 3a mepenady SMS-cooOrieHui, B3MMaeMOi OnepaTopoM MOOUIBHOM
CBSI3M, a TAaKK€ KOMHCCHM 32 YCIyry oOMeHa NaHHBIMU 4Yepe3 ceTh MHTepHeT, BKmouas HampasieHue Push-
YBEZIOMJICHHUH, HE ABJIsETCS npeaMeromM Jlorosopa.

9.14. TIlpenocrapiienue yciyr «MoOwibHOro 0aHKa», B TOM YHCIE, NMEPEeBOJ JICHEKHBIX CPEACTB CO CUCTOB
Kmuenra B banke Ha cueta (pu3MUECKUX W FOPUAMYECKUX JUI] OCYIIECTBIACTCS Ha OCHOBAHWHU TOIYYEHHOTO
Bankom pacnopsbkenust B Buge SMS-coobmenuss minn USSD-komaH[bl, HamnpaBlIeHHBIX C HCIOIb30BAHUEM
cpeicTBa MOOWIBHOW CBSI3M ¢ HoMepa TenedoHa, ykazaHHOro JlepkaTelneM TpW TMOJAKIIOYEHHUH YCIyTH
«MoOwubHbIH OaHk» (nanee - CooOrieHue).

9.15. Jlepxarenp mnoaTBep:kAaeT, uro mnonydeHHoe bankom Coobmenune paccmarpuBaercsi bankom kak
pacnopspkeHue (mopydeHue) Ha POBEACHNE ONepalrii o cueTaM Kapt Jlepikarens 1 Ha MpeIoCTaBlIeHHe IPYyTUX
yciyr baHka, moirydeHHOE HEMOCPEACTBEHHO OT JleprkaTens.

™ Criocobsl MOAKTIOUEHHS K ycayre «MoOunbHbIM OaHk» M Buabl cuyeroB KiMeHTa, MOAKIIOYAEMBIX K YCIyre, ONPEAEeNSIOTCS
TEeXHHIECKIMH BO3MOKHOCTSIMU TePPUTOPHANBHEIX MoJpa3ienenuii banka.
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9.16. CooOmieHus (2IEKTPOHHBIC ITOKYMEHTHI), HalpaBicHHbIC JlepikaTeneM B BaHK MOCPEICTBOM YCIIyTd
«MoOUIbHBIA OaHK», HMEIOT IOPHANYECKYIO CHIY ITOKYMEHTOB Ha OyMa)KHBIX HOCHUTENAX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH moAmnuckio Jlepxatens, o) OPMIICHHBIX B COOTBETCTBUU C TPEOOBAHHUSIMH 3aKOHOJATEIIHCTBA
Poccuiickoii ®enepanuu, W MOPOXKIAIOT aHAIOTMYHBIE WM MpaBa M oOs3aHHOCcTH [lepxkatens m banka 1o
HacTosmemy JloroBopy. JlaHHBIE TOKYMEHTHI B 3JIEKTPOHHON (hOpME MOTYT CITy>KUTh JI0KA3aTEIbCTBOM B Cy/JIE.

9.17. VcrnonmHeHue pacnopsbKeHHi/mopydeHuit JlepkaTens, mepelaHHbIX MOCPECTBOM yCIyru «MoOWIIbHBIH
0aHK», OCyIIeCTBIIsAeTCs baHkOM He mo3gHee pabodero MHs, CICAYIOMIETO 3a JHEM IOJYYCHUS TaKOIro
pacHopsDKEHUS/TTOPyIESHHSL.

9.18. Jlepxarenp naet cornacue (3apaHee JaHHBIN akient) banky, u baHk uMeeT nmpaBo 0e3 JOMOTHUTEILHOTO
akuenrta Jlepxarenst Ha cnmcanue co Cuera mro6oit Kapter Jlepxkarens (3a UCKIIIOYEHHEM KpPEAUTHBIX KapT)
1Atk 32 yerryry «MoOunsHBIH O0aHK», onpeaencHHol Tapudamu.

9.19. [epxaTensb 005A3aH HCKIOYUTH BO3MOKHOCTD UCIIOIB30BAHMS TPETHUMHU JIMIIAMHA MOOUIIBHOTO TelehoHa,
HOMEpP KOTOPOT'O MCIIOJIB3YETCS JIJIS MPEAOCTABIICHUS YCIyTH «MOOUIBHBINA OaHK.

9.20. J[lepxarenp o0s3aH WHPOPMUPOBaTh baHK O NpeKpalieHUH HCIOJNB30BaHUs HOMepa MOOWIBHOTO
TenedoHa, MOAKIIOUYEHHOTO K yeimyre « MOOMITBHBIN OaHK».

9.21. bBaHk He HeceT OTBETCTBEHHOCTH:

- B ciydae ykazaHus B CooOILIeHHM HEBEPHOTO PEKBU3WTA IJIaTeXa W/WIIM CyMMBI IUIaTekKa, a TaKkKe I0
CIIOpaM M Pa3HOIJIACHSIM, BOSHUKAIOUINM MeXAy JlepkareneM u opraHu3auusIMHU-IIONy4YaTeIsIMU IJIaTexa, eciu
CIIOPBI X PA3HOTJIACHSI HE OTHOCSTCS K MPENOCTaBICHHIO yeIayrn «MoOMIbHBIN OaHK»;

- MO TMPETeH3WsM JIHI[ - BIaJeNblieB HOMEPOB MOOWIIBHBIX Tese()OHOB, yKa3aHHBIX JlepxareneM mpu
MOJKJIIOUEHUN YCIyTH « MOOUIIBHBIH OaHKY;

- 3a HEIOCTaBKy cooOIeHust Ha Tenedon Jlepkarens, B Ciiydae €CJId 3TO OOYCIIOBJICHO MPUYMHAMH, HE
3aBUCAIUMH OT baHka (cooOllleHHe HE OTHPAaBICHO OINEpaTopoM MOOWIBHOHN cBs3u, TenedoH Jlepkarens
HEJOCTYIIEH JAJTUTEIbHOE BpeMsl U T.11.);

- 3a ymepd W (dakr pasrnameHus OaHKOBCKON TaifHbI, BO3HHKIIHE BCIICACTBUE Homycka Jlepxkarenem
TPETHUX JIUI] K MCIOJL30BAHUIO MOOWIBHOTO TeiedoHa, HOMEp KOTOPOro WCIONbL3yeTCs I MPEIOCTABICHHS
yciyru «MoOUITBHBIN OaHK;

- 3a MTOCICACTBUA HUCIOJHCHUA PACHOPSAKCHUA, HNEPECAAHHOTO B bank ¢ wucnojgp30BaHHEM HOMEpa
MOOHIIEHOTO TeJ'qu)OHa I[epmaTeJm, B TOM YHUCJIC, B CJIy4ac HCIIOJb30BaHUSA MOOHIJILHOTO TeJ'Ie(bOHa I[epxcaTena
HCYIIOJTHOMOYCHHBIM JIUIIOM;

- 3a ymep0, BO3HMKINMK BCJIEJACTBUE yTpaThl WM mepenaun JlepskarenemM COOCTBEHHOTO MOOWIBHOTO
TeJeoHa HEYTOTHOMOYEHHBIM JIHIIaM;

- B CIy4ae HEBO3MOXXHOCTH TPEAOCTaBICHUs ycinyr «MoOuiapHOro 0aHKa» Mo He3aBUCIIIUM OT baHka
00CTOSATEIHCTBAM, B TOM YHUCJIC 110 MPUUUHE HE MPE0CTaBICHUS baHKy CTOPOHHUMU OpPraHU3alUsIMU CEPBHUCOB,
HEOOXOMMBIX I peanu3ain ycryru «MoOUIBHEIN 0aHK.

0.22. [lepxatenp corjamaercs Ha Iepenady paclopsDKEHUH/TopydeHnid W/uiu wWH(QOpMalHu{ M0 KaHaiaMm
nepeaayn cooOIIeHUH, 0co3HaBas, YTO TaKWe KaHaJbl Tepenadyd MHQOpMAIMK HE SBISIOTCS OC30MAaCHBIMH, W
COTJIAIIAETCS. HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylICHHEM KOH(WACHIHMAaIbHOCTH, BO3HHKAIOLIHE
BCJIC/ICTBHE MCIIOJIb30BAaHMS TAKUX KaHAJIOB Iepeiaduu HHPpOpMaLnm.

9.23.  VYcayra «MoOuinbHBINA OaHK» B paMKax HacTosIero JJoropopa npeaocTaBiiseTcs J10:
- MOJIyueHHs 3asiBiieHus Jleprkaresst 00 OTKIIFOUEHUH HOMepa TejieoHa OT yeayrd « MOOMIIbHBIN OaHK»;

- OTKJIIOUEHUs yciyrd «MoOunbHbI Oank» JlepkaTeneM yepe3 ycTpoicTBa CaMOOOCTYKMBaHHUS IPH
HaJIMYUHN TEXHUYECKOW BO3MOKHOCTH;

- HOJTy4eHus 3asBiIeHus Jlepxarens o pactopxkeHnn Jlorosopa.
9.24. basHk UMeeT NpaBo:

- OCYIIECTBIATh KOHTPOJb cMeHbl CHUM-kapThl 1o HOMepy TeledoHa, MOAKIIoueHHOro JlepikateneM K
«MobOunpHOMY OaHKy», W, B Clly4ae BBISBICHHS TakUX (HaKTOB, NMPHOCTAHABIWBATH MPEIOCTABICHHUE YCIIYT
«MoOusbpHOro 0anka» 10 noareepxkacHus Jepxarenem cmensl CHIM-kapThr;
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- npoBepATh GakT BrageHus JlepxkarereM HOMEpOM TenedoHa, MOJKIIOYEHHBIM (HMOAKIIOYAEMBIM) K
yeayre «MoOunbHBINH OaHK». B ciydae BBIABIECHHS NPH3HAKOB NPHHAUICKHOCTH HOMEpa TeledoHa TpeTbeMy
JUIy WM WHOTO OTYYXIEHHs Homepa TenedoHa, baHk mmeer mpaBo oTkaszarh JlepikaTenio B MOAKIIOYCHUH
HoMepa TenedoHa K ycayre «MoOHITbHBIN 0aHK»/OTKIIOUUTh HOMEp TenedoHa oT yeayru «MoOUIBHBIN OaHK»;

- BBOAWTH B «MOOWIBHOM OaHKe» ITMMUTHI, OTpaHHYEHUS Ha COBEPIIEHHE OIEeparuii U Ipyrue Mepel U
TTOJIUTHKU O€30T1aCHOCTH, HalpaBJICHHBIC HA COKpAIIeHHUE BO3MOXKHBIX HOTeph [lepikarernss oT HempaBOMEPHBIX
JIEUCTBUM TPETHUX JIMLI;

- MPUOCTAHOBUTH WIIM TIPEKPATUTh MPEAOCTaBICHUE YCIyrH «MOOWIBbHBI OaHK» B Cilydae HapyIICHUS
Jepxarenem cBoMX 00s3aTeNbCTB MO HacTosimeMy JloroBopy, a Takke, ecin y baHka BO3ZHHKAIOT TOAO3pEHHUS,
YTO Omepalys COBEPIIACTCS B LIEISX JIeTalu3aluy (OTMBIBAHHS) JOXOI0B, OJTYYEHHBIX MPECTYIHBIM ITyTEM, UIH
(UHAHCUPOBAaHUS TEPPOPHU3MA.

9.25. Tlpu npoBe/icHHU OTIepalrii C UCTIOJIL30BAaHUEM yCIyTH «MOoOMIbHBINM BaHk» UCIONIB3yeTcsi MOCKOBCKOE
BpeMs.

9.26. VYcayra «MoOUIBHBIN OaHK» MOYKET UCIOIB30BaThCA ISl OJTydeHHsl coriacus (mopydenus) Knuenra Ha
nepenavyy JaHHBIX 0 HOMepe neicTtByromero Cuera Kapter Knuenra npeanpusituro (opranuzanuu)/ ydeOHOMY
3aBEJICHUIO B LIEJISIX 3a4MCICHUSI Ha HEro 3apa0OTHOM MiaThl, CTUNEHAWN M APYTUX BBILIAT, NOCTYMAIOIIUX OT
npeanpusITs (OpraHu3ayn)/y4e0HOro 3aBelieHHs, M Iepelady IepCOHAJbHBIX JaHHBIX (amumus, wuwms,
OTYECTBO U IaHHBIC JOKYMEHTa, yIOCTOBEPSIOIET0 JUYHOCTh KnneHTa) B yka3aHHBIX mesix. OIHOpa3oBbIN
sampoc’, HampaBnsempiii KimuenTy BaHKOM, COIEPKHT IpEIIOKEHHE [aTh COOTBETCTBYIONIEE COITIACHE
(mopyuenne) u uudposoit kon. Lludposoit kon, Hampasnsembiii Kiuentom B Buage CooOlieHuss B OTBET Ha
OnHopa3oBbIiA 3ampoc B TEUYEHHE YCTaHOBJIEHHOro B OIHOPA30BOM 3allpoce CpOKa, MPHU3HAETCS aHAIOTOM
coOcTBeHHOpY4HOH noanucu KimeHnrta, KOTOpbIM MOAMKCHIBAETCS corylacue (MopydeHue) Ha nepenady AaHHbIX,
yKazaHHbIX B OHOPA30BOM 3aIpoce.

10. IPEAJOCTABJIEHHUE YCJIYT C HCIIOJIb3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAMH» "
INPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

10.1. Cucrema «Coepbank OwmnnaiiH» - aBTOMAaTH3WPOBAHHAS 3aIl[UIICHHAs CHUCTEMa JUCTAHIIMOHHOTO
oOcnyxuBanus Kimenta depe3 OdunuanbHblii cadT baHka, a Takke MOOWIBbHBIC NPWIOKEHUs baHka,
o0ecTeYnBaroNIas:

- BO3MOKHOCTH COBEPIIEHUS KIMEHTOM omepannii mo CuyeraM KapT M MHBIM cUeTaM, OTKPBITEIM B baHke, a
Takxke okazanus KimeHTy HHBIX QUHAHCOBBIX yCIIyT (anee — yCIIyTH);

- JOCTYN K HH(popManuu o cBonx CueTrax KapT U APYTHX MPHOOPETEHHBIX OaHKOBCKHUX YCIYyTax;

- BO3MOXXHOCTh COBEpIIICHUS JIeicTBUI Mo mony4yeHuio oT banka, popMupoBanuio, HampasieHuo B baHk
3JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIE JUIS IieJieil 3aKiroueHus JTOroBopoB Mexay Kmuentom u Bankom), a
TaKXKE IO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJOrOM COOCTBEHHOpPYYHOU monnucu Kiuenra (nanee —
JEHCTBHUA);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMH COOOIIEHHUAMH, (oTtorpadusMu, rpapuyeckKuMH H300paKEHHUSIMHU,
WHOH uWHQOpMalned B peXUME pearbHOro BpeMeHH Mexay KimeHTamu, HWCHONB3YIOMIMMH MOOHIBHOE
npuoxenne banka, a Takke Mexay Kinnentom i bankowm (nanee —cepsuc Jluamorn’).

10.2. bBamk mpenocraBnsier KimeHTy yciayrd, BO3MOXKHOCTh COBEpIIEHHS ONepanuil W JeHcTBUE ¢
UcToNb30BaHueM cucteMbl «Coepbank OHIaliHy NPU HATWMYAN TEXHHYECKOH BO3ZMOXKHOCTH.

10.3. bank nyOnukyer akTyaibHblii llepeueHn ycmyr, mpenocraBisieMbix Jlepxaremo uepe3 cHCTEMY
«C6epbank Onnaitay, Ha OpunuansHoM caiite banka''. BaHK HMeeT NpaBo B 0HOCTOPOHHEM MOPSIKE H3MEHSATH
TIepeveHb YCIYT, OKa3pIBaeMbIX JlepxkaTento uepes cuctemy «Coepobank OHmainy.

™® OpmopasoBbli 3ampoc — COOOIIEHHE, OTIpaBisieMoe bamkoM Ha Teme(oH, 3aperHCTpPHpOBAHHBIA B «MOGHILHOM GaHKe», I
MOATBEP)KACHHS ONIepalli B paMKax yciayrd MoOwmnbHBIH Gank. [ moaTBepskaeHns oneparun KnmeHT nomkeH oTnpaBuTh B bank ¢
3TOrO e HoMepa TenedoHa OTBETHOE COOOIICHNE, CO/lepIKalliee YCTAHOBICHHY0 bankoM nHdopMarmio.

76 CepBHC NPeIOCTABNACTCS NPH HATHYMH TEXHHUECKOH BO3MOKHOCTH.

" B npegenax TeppHTOPHH OOCTYXHBAHHS OTAENbHBIX TEPPUTOPHANBHBIX OAHKOB TEPEUEHB ONMEPAINH, COBEPIIAEMBIX Yepe3 CHCTEMY
«C6epbank OHnaiin» MOXeT ObITh OIPaHUYCH 110 TEXHUYECKUM MpuunHaM. MH(popManmio o npeaocTapiseMbIX YCIyraX MOKHO IOJIY4UTb
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.4. TIIpemocraBneHue J[epxkatemo ycayr «Coepbank OHIaWH» OCYIISCTBISAETCS B COOTBETCTBHH C
JloroBopoM, a Tak)Ke B COOTBETCTBUU C PyKoBOACTBOM IO MCITONB30BaHuI0 «Coepbank OHalHy, pa3MenaeMbIM
Ha OdunmansHom calite banka.

10.5. Tloxmkmrouenue Hdepkatens x ycmyre «COepOank OHIAiH» OCYIIECTBIISCTCS MPH YCJIOBUU HAJIHYUS Y
Hepxarens nefictByromeit KapTel, momkimro4eHHO# K yemyre «MoOUIHHBIN OaHK».

10.6. [Hoctyn Jlepxkatens k ycimyram cuctembl «COepOank OHIalH» OCYIIECTBISCTCS TPH YCIOBHH €rO
yCIIEIHOW UACHTH()UKAIUKN U ayTeHTU(QHUKAINN Ha OCHOBAHWHM WICHTU(PHUKATOPA MOJIB30BATENS U TIOCTOSHHOTO
napors'°, KoTopsie JlepKaTeh MOKET MOTYIHTh OTHHM U3 CIIEAYFOMMX CIIOCOBOB:

- MONTyYUTh dYepe3 YCTPOWCTBO CaMOOOCTYXHBAHHS C WCIIONB30BAHWEM CBOEH OCHOBHOU Kaprer”.

OnepauI/m MOJIy4CHUs I/II[eHTI/I(l)I/IKaTopa IMMOJIB30BATECJIA U IMOCTOAHHOI'O MAPOJIA MOATBEPIKIACTCA HI/IH,

- CaMOCTOSITEILHO OMPEACTUTh Yepe3 YAAJICHHYIO PErMCTpalluio Ha caidiTe baHka Ha cTpaHHIle BXoja B
cucremy «COepbank OHIaH» C HCIIONB30BaHUEM CBOEHl OCHOBHOM Kaptsr™®. Omepaumst  co3manus
uACHTU(UKATOpA TOJB30BATENI W TMOCTOSHHOTO TapoJisi MOATBEPKIACTCS OJHOPA30BBIM IAapOJIEM, KOTOPBIH
HaIpaBJIsseTCsS Ha HOMep TeiedoHa JlepikaTens, MOJKIIOUCHHBIH K ycryre «MoOUIbHBIN OaHKy.

10.7. Omnepauuun B cucreme «COepOank Ommaiite» JlepkaTelb HNOATBEP)KAAET OJHOPA30BBIMU IAPOJISIMH,
KOTOpBIE BBOJSTCS TpPU COBEpIIeHWH omepanuu B cucteme «CoOepOank OwnmaiiH». OgHOpa30BBIE MapONH
Jlepxarenb MOKET IOJIy4YHTh:

- 4yepe3 YCTPOICTBO caMOOOCTyKUBAHUS Banka®" ¢ mcrmonb3oBaHHEM CBOEH OCHOBHOI Kapter banka.
Omnepanys noay4deHus: OAHOPa30BbIX Mapoiei noareepxaaercsa [INH;

- B SMS-co001ieHuH, OTIPaBICHHOM Ha HOMEP MOOWJIBHOTO Telie)oHa, MOAKIOUeHHOTrOo JlepkareieM K
ycayre «MoOWabHBIH OaHk» (MPU BBIOOPE JAHHOTO CIOCO0a TMOJIYYCHHS OJHOPA30BOTO IMApoJsi B CHUCTEME
«Coepbank OHIaiHY).

HeoOxomuMocTh TOATBEPKACHUS ONEpaluy OJHOPa30BBIM MapojieM W TUI OJHOPA30BOTO MAPOJIS LIS
MOATBEPXKIACHUS OIEpaluy  omnpenensder baHKk W JOBOIUT JaHHYH HHPopMmanuioo 10 Jlepkartens myTeM
otoOpakeHns nHpopmanwu B cucreme «Coepdank OHIAH» MIPH COBEPIICHUH OTIEPAIHH.

10.8. TlocTosiHHBIN ¥ OJHOPA30BbIH Mapoiiu, BBeAeHHbIe KitnenToM B cucteMe «COepOank OHaii» ISl Hemei
MOJIMTUCAHUSI  DJICKTPOHHOTO JIOKYMEHTA, SBJISIOTCS aHAJIOrOM COOCTBEHHOpY4YHOW moamucu KiueHTta.
ONEeKTpOHHBIE JIOKYMEHThI, B TOM WYHCJE JOTOBOPHl M 3asBJIICHHUS, TIOANHCAHHBIE W TIEPEAaHHBIE C
HCIIOJIb30BAaHUEM ITOCTOSHHOTO M/MJIM OJHOPAa30BOr0 NapoJis, npusHatotcs bankoM u KinMeHTOM paBHO3HAYHBIMH
JOKYMEHTaM Ha OyMa)KHOM HOCHTENe, MOAMMCAHHBIM COOCTBEHHOPYYHOH IOJANUCHIO, ¥ MOTYT CIIYKHTh
JI0Ka3aTeNIbCTBOM B CY/IE.

[Ipu pasmemmennn B cucteme «COepOank OHIaliH» 3IEKTPOHHOTO JOKYMEHTA HIIM CCBUIKA Ha 3JICKTPOHHBIH
JIOKYMEHT, KOTOPBIM COIEP>KUT YCIOBHUS JIOTOBOPA, TAKOW JOKYMEHT IIPU3HAETCS HAIPaBICHHbIM baHKOM
Knuenty. Coriacue KiMeHTa 3aKII0UUTh IpeAIaraéMblid JOrOBOP MOKET OBITh JaHO MyTEM HETOCPEACTBEHHOTO
HampaBJICHUs] TOCTOSHHOIO W/WJIM OJHOPAa30BOTO Hapoiisi, Jubo B (opMe DSIEKTPOHHOTO JIOKYMEHTa,
MOJIMMCAaHHOTO aHaJloroM coOCTBeHHOpydHOU moxamucu. [lopsgok ¢yHkumoHupoBanus cuctembl «COepOaHK
OnnaifH» MO3BOJSIET JIOCTOBEPHO YCTaHOBUTH, 4YTO (OpPMHpYEMble H TepelaBacMble BHYTPH CHUCTEMBI
3JIEKTPOHHBIE JOKYMEHTBI HCXOAAT OT CTOPOH 10 JloroBopy.

Bank ¢ukcupyer pesynbTaT HpPOBEPKM aHalora COOCTBEHHOPYYHOW IOAINUCH, BBelIeHHOTO KineHToM mpu
COBEpILUCHNHU JeHCTBUH uepe3 cuctemy «COepbank OwnnaiiHy, u 1o 3amnpocy Knuenta ¢opmupyer HOKyMeEHT ¢
yKa3aHHEM Ha pe3ysIbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOH MOANICH HAa OyMaskHOM HOCHTEIE.

bank oOecrmeunBaeT HEW3MEHHOCTh MOJNHMCAHHOTO AaHAIOTOM COOCTBEHHOpy4HoW moanucu KimeHta
3JIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTh IOATBEpXAeHUS (akra moxamucaHusi KiMeHTOM KOHKpPETHOTO
JIOKYMEHTa, OCYIIECTBIIIET XpaHEHHE J3JEKTPOHHBIX TOKYMEHTOB, odopmieHHbIX KimeHTOM dyepe3 cucremy
«Co6epbank OwnaiiHy», ¥ NpeaocTaBiIeHue N0KyMeHTOB KimeHTy mo ero 3ampocy uepes cucremy «CoOepOaHk

78 [Ipy HamuuuM TeXHWYECKOH Bo3MoxHOCTH baHk peammsyer miust KimeHTa BO3MOXKHOCTH CMEHBI 3HA4YCHHUM HACHTHU(HKATOpa
TI0JIb30BATEJIS1/TIOCTOSTHHOTO T1apOJIsl.

7 IIpu Hanu4My TEXHUUECKON BO3ZMOKHOCTH.

g IIpu Hanu4My TEXHUUECKON BO3ZMOKHOCTH.

8l IIpn Hamuny Ha Y CTpoHCTBE caMOOOCITyKUBAHUS TEXHUIECKOI BO3MOXHOCTH.
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Omnutaiiny 1100 Ha OyMaKHOM HOCHTEJIE.

JIOKyMeHTalIbHBIM ~ TIOJITBEpXKACHUEM (¢akTa oka3aHus KimeHty yciyru, coBepuieHuss KimmeHToM
oreparvu/IeHCTBUS SBISETCSI MPOTOKOJI IPOBEIACHUS OIEpallvii/IeHCTBUS B aBTOMATU3UPOBAHHOW CHCTEME
banka, monTBepxmaromuii  KOPPEeKTHYIO HACHTU(UKAUWI0O ¥ ayTreHTHQuKamuio Kiuenta (B ToMm dmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMOANKUCH) W OKa3aHWUE YCIYTU, COBEPIICHHE
oreparyu/IcHCTBHSI B TAKOM CUCTEME.

[To dakry 3akmodeHns TOroBopa B MeKTpoHHOH (hopme bank Hampasiser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneOHOB, MOAKIIOUYEHHBIX K yciuyre «MoOWIbHbIH 6aHk», SMS-coo0IieHne 0 3aKII0UeHIH JOTOBOpa, KOTOpoe
SIBIISIETCS] IOATBEPKACHUEM 3aKIII04UeHHs JoroBopa bankom.

10.9. /[epkarens coriamaercs ¢ MOJy4eHUEM yCIyT mocpeacTBOM cucteMbl «Coepbank OHmaiiH» yepes ceTh
Wntepuer, oco3HaBasi, 4To ceThb VHTepHEeT He sBiseTCsl 0€30MacHBIM KaHAJOM CBSI3U, M COTJIAIIAETCS HECTH
(MHAHCOBBIE PHCKH U PUCKU HAPYLIEHUS KOH(QUACHIMAIbHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIPOMETAaIEH
nHpOpMaLUK IpU e€ nepeaade yepes ceTb HTepHeT.

10.10. [Hepxarenb CaMOCTOSATENBHO M 3a CBOM CYET OOCCIICUMBACT IMOAKIIOUECHUEC CBOUX BBIYHCIUTEIBHBIX
cpenctB kK cetn HWHTepHeT, mocTynm K cetm VHTepHeT, a Takke oOecreymBaeT 3alluTy COOCTBEHHBIX
BBEIYHCIUTEIHHBIX CPEJICTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA ¥ BPEAOHOCHOTO MPOTPaMMHOTO oOectiedeHns. B
cinydae moiydenus yciayrm «CoOepOank OmiaiiH» Ha He NpUHAIICKANMX JlepkaTelo BBIYHUCIUTEIBHBIX
cpencTBax, JlepkaTemp coriamiaeTcs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM  HapyIICHHEM
KOH(UICHIINATHPHOCTH W TEIOCTHOCTH WH(OPMAIUK, a TaKK€ BO3MOXKHBIMH HENMPAaBOMEPHBIMH IEHCTBHAMU
HMHBIX JIMII.

10.11. Bank unpopmupyet Kinenra o mepax GezonacHocTd, puckax KirieHTa 1 BO3MOXKHBIX TIOCHEACTBUSX IS
KrnuenTa B cimyuae HecoOmoqeHIsI Mep MHPOPMAIIMOHHON 0€3011acHOCTH, peKoMeHToBaHHbIX bankoM B [lamsTke
no OezomacHocTu. MH(popMupoBaHHNe ocyliecTBisieTcss Takke Ha OdunuanbHoM caiite baHka w/wnm B ero
Moipa3e/iCHUSIX W/UIH IIyTeM OTIpaBku SMS — cooOIieHuii Ha HoMep MOOMIBHOTO TenedoHa, MOKITFOYSHHOTO
Kmuentom k yeiayre « MoOWITBHBINA OaHK.

10.12. Ycuyru cucremsl «Coepbank OHIAHH» TPeOCTaBISIOTCS B COOTBETCTBUH ¢ Tapudamu.

10.13. TlomyueHHBIC OJHOPA30BBIC MApPOJIM TaKXKE MOTYT HCIOIB30BaThCs JlepkaTeneM Ui MOATBEPMKIACHUS
OTIepaIliii OMJIaThl TOBAPOB M YCIyT B ceT MHTepHET ¢ mpuMeHeHneM Texnomoruit «MasterCard SecureCode,
«Verified by Visa» u «MirAccept».

10.14. Jns ormpaBku JlepkareneM OJHOPA30OBBIX MapoJie W TOATBEPXACHHA 00 omepanusx B CHUCTEME
«CoOepbank OnnaitH» HCHONB3yeTCs HOMEp MOOWJIbHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBIN B
«MobunsHOM OGanke». OtmpaBka bankom Kimenty SMS-cooOmienuii, copepkaminx OJHOPA30BBIE MApOIIH,
OCYILECTBIISIETCS] B paMKax yciayru «MoOWIbHBINA OaHK.

10.15. OcoOeHHOCTH MpeIoCTaBICHHsI CEPBUCOB B MOOHMIILHOM IpuiiokeHun banka:
10.15.1. KimmeHT HacTOAIINM YBEIOMIIEH U COTJIAIIAETCS C TEM, UTO:

- obecrieueHre 0€30MAaCHOCTH JAaHHBIX, XPAHSIINXCS Ha COOCTBEHHBIX MOOHMIIBHBIX YCTPOMCTBAX, a TAKKe
JIMYHOM KOH(DUICHIIMATBHON HH(pOpMaIUK o0ecieunBaeTCs HermocpeacTBeHHo KimneHrom;

- uHpopmarus, pasMemieHHas KimeHToM B pamkax cepuca [luajorw, HCHONB3yeTcs B LENAX
npenocTasieHus cepBuca Juanoru u xpaHutcs Ha pecypcax banka;

- uHpopmarus, nepenaBacmasi Kimentom B pamkax cepBuca Jluanmoru, COOTBETCTBYET TPeOOBaHUSIM
3aKoHoJaTenbCcTBa Poccuiickoil Menepannn.

10.15.2. bank He KoHTponupyeT HH(pOpPMAaLHMIO, pa3MeIlaeMylo, IepeAaBaeMylo, HCIOIb3yEMYI0 B
cepsuce Juanory;

10.15.3. JUTSL yiydiieHus: paboTbl MOOMIBHOTO NMpHIIOKeHUs baHka B aBTOMaTHYecKOM pekuMme baHKy
MOOWIBHBIM TnpuioxeHueM banka anonuMHO (0e3 wunentudukanmu KiwmeHra) mnepenaercst ciegyromias
nHpOpPMAaLUs: THUI ONEPALMOHHON cHucTeMbl MOOMIBHOrO ycrpoilictBa KimeHra, Bepcus u uueHTH(UKATOD
MOOMIIFHOTO IpUJIOKEeHHs banka, a Takyke MHBIE METPHUKH JJIS 1IefIei TIOTy4YeHHUs CTAaTUCTHUKH I10 FCTIOJIb30BAHUIO
¢$yHKIMI MOOUITFHOTO TipritoKeHns baHka;
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10.15.4. TIPH OCYIIECTBIICHNH KIIMEHTOM IEepeBOMOB ICHEKHBIX CPEACTB C HCIIOJIH30BAHUEM CEpPBHCA
Jluasory, AeHeKHbIE CpeACTBa IepeuncisitoTes Ha onHy u3 Kapt nomyyarens, mo KoTopoii IpeacTaBiieHa yciayra
«MobOunbHbIi Oank». [Ipn Hanuuuu y momyuatens nepeBofa Heckonbkux Kapt, Cuer KapTel nmomyuatens ans
3a4HCIICHUS CPENICTB BEIOMpaeTcs Mo ycMoTpenuro banka.

10.16. Bank obszyercs:

10.16.1. [IpuaMMaTe K WCIONHEHWIO TOCTymHBIINE OT Jlepkatenss OJIeKTPOHHBIE JOKYMEHTEHI,
o OpMIICHHBIC B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU
HOPMATHBHBIX JOKyMeHTOB banka Poccun, Hacrosero JloroBopa, HNOATBEpKICHHbIE JlepxaTenem
YCTaHOBJIEHHBIM CIOcoO0M. BaHK WCIIONHSET MPHUHATHIE 3JIEKTPOHHBIE TOKYMEHTHI HE IMO3JHEe padodero IHs,
CJIEIYIOIIETO 32 THEM UX MoydeHus oT JlepkaTens.

10.16.2. He pasrnamats 1 He iepegaBath TpeThUM JHLAM HHGopManuio o [lepkatene 1 ero onepanusax B
cucreme «COepOank  OwmmnaitH», 3a  HCKIIOYEHHEM  CIy4aeB, NPEAyCMOTPEHHBIX  JEHCTBYIOIINM
3akoHoJaTenbcTBOM Poccuiickoit enepaunn U HaCTOSIIKUM J[OTOBOPOM.

10.16.3. Obecneunth coxpaHHOCTh MHQOpManuu 00 omepanusx Jepxkarens B cucreme «CoOepOaHK
Omnunaiin» B Te4E€HHE CPOKA, YCTAHOBICHHOTO JIEHCTBYIOIINM 3aKOHOAATENhCTBOM Poccuiickoit @enepannu.

10.16.4. B ciydae HeBO3MOXXHOCTH TperocTaBieHus ycryr «Coepbank OHIAHH» MO TEXHHUYECKUM HITH
WHBIM TNpUYUHaM pazMecTuTh Ha OdunmansHom caiite banka wim B cucteme «CoOepbank Onnaifn»
COOTBETCTBYIOIIYIO HH(POPMAIIHIO.

10.17. bask mmeeT mpaBo:

10.17.1. [Ipekparuts npeaocrasienue yciayru «Coepbank Onnaitn» B ciyuae HapyuieHus Jlepxkarenem
CBOMX 00s13aTebCTB 110 JloroBopy.

10.17.2. [IprocTaHOBUTE WK OTPaHUYUTH TpeAocTaBieHne ycuyr «Coepboank OHNaH» MPU BBHISIBICHUH
(akTOB W MPH3HAKOB HapylIeHUs HHQOPMAIMOHHOW O€30MacHOCTH, HEKOPPEKTHOTO TPEXKPATHOIO BBOJA
MOCTOSIHHOTO MAapoJisi, & TAKXKe B CIIydyasx, eclii y baHka BO3HHMKAIOT MOJIO3PEHHS, YTO OMEPaLnsl COBEPILIAETCS B
HensX Jieranu3anud  (OTMBIBAHMS) JOXOJOB, MONYYCHHBIX TIPECTYNHBIM IIyTeM Wi (pUHAHCHPOBaHUS
TeppopHu3Ma.

10.17.3. YcranaBnMBaTh JIUMUTHI Ha COBEpIIEHHE omnepanuid B cucreMe «COepOank OHnaiiH», a Takxke
peann3oBbIBaTh B cucteMe «Coepbank OHnaitn» qpyriue MexaHUu3Mbl, CHIDKaromue piucku banka u Jlepskareds.

10.17.4. OcymecTBisiTh KOHTpodb cMeHbl CHUM-kaptel 1o Homepy TenedoHa, MOAKIIOYEHHOIO
Hepxatenem k «MoOWIbHOMY OaHKy», W, B ClIy4ae BBIIBICHHS Takoro (akTa, NMPUOCTAHABIMBATH WIIH
OrpaHUYMBATh MpenocTaBiicHue ycinyru «Coepbank Onnaiin» no noarBepxaeHust Jepxkarenem cmenbsl CUM-
KapThl.

10.17.5. bnokupoBate noctyn Kimenta k cucreme «COepOank OHnaiH» Ha OCHOBaHHUHM YCTHOTO
oOpamenus Kinenra B Kontaktasiii Llentp banka.

10.17.6. [IpuocranaBnmvBaTe HampasieHue KimeHTy wu3BemeHuil (MOATBEPKACHUH) O TPHHATHU K
UCIIOJTHEHHUIO PACTIOPSDKEHUI M WHOM 3amuinaeMoil MH(GOpPMAIMd M OCYIIECTBICHHS IIepeBoJa JICHEKHBIX
cpencTs Ha ocHoBaHMM CoOOIIEHMH, OTIIPaBICHHBIX ¢ HOMepa TenedoHa, yka3aHHOTo B Jorosope ¢ Kinnenrom, B
ciydae ecnu baHky cTano n3BeCTHO O NMpHU3HAKaX, yKa3bIBAIOMINX Ha:

- W3MEHEHHUe ToTydaTelss nH(popManuy, HanpaBlieHHOH BaHKOM M MCIONB3yeMOH NMpH ayTeHTHU(UKAIIUU
Knuenra;

- n3MeHeHue otmpasutesi CooOmeHnii ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOPE C KIMEHTOM, Ha
OCHOBaHHUY KOTOPBIX OCYIIECTBIIICTCS IEPEBOJT JCHEKHBIX CPEJICTB;

- 3ameHy SIM-kapThl, TpeKpaimieHne OOCIYy)XHBaHHUS WIM CMEHY HOMepa TenedoHa, yKa3aHHOTO B
norosope ¢ Kinenrtowm;

- HN3MCHCHUC I/I,Z[CHTI/I(I)I/IKaTOpa YCTpOﬁCTBa, OMMPECACIICHHOIO U COXPAaHCHHOI'O bankoMm npu ycCrcurHoOM
BBITTOJIHCHUU MMPOLCAYPBI pErucTpanuu MOOHUIIEHOTO IMPUJIOKCHUS Ha YCTpOfICTBaX, HCIIOJIB3YCMBbIX KiauenTom.

10.18. BaHK He HECET OTBETCTBEHHOCTD:
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10.18.1. B ciryqae HEBO3MOXKHOCTH TIpemocTaBieHUs yciIyr «CoOepOank OHIaiH» M0 HE3aBUCSIINM OT
Banka oOcrosiTensCTBaM, B TOM YHCIE TO NPUYHUHE HENpENOoCTaBICHUS baHKy CTOPOHHUMH OpraHH3allUsIMH
CEPBHCOB, HEOOXOUMBIX LTS ITpenocTaBiieHus yeiryru «Coepoank OHIaiHy.

10.18.2. 3a mOCHEACTBHS KOMIIPOMETAIMM WIACHTH(UKATOpA TIOJIB30BATENs], IOCTOSIHHOTO —W/WIH
OJTHOPA30BBIX Tapoiei Jlepxarens, a Takke 3a YOBITKH, IOHECEHHbIE JlepkaTeneM B CBSI3U C HEMPABOMEPHBIMU
JOCHCTBUSMHM TPETHUX JIHII.

10.18.3. B cnywasx HEOOOCHOBAaHHOTO WM OIIMOOYHOTO mepeuncicHus Jlepkarenem CpeiacTs
monrydaTtensiMm depe3 cuctemy «Coepbank OmnmaitH» KimeHT caMOCTOSITENFHO yperyiaupyeT BOIPOC BO3Bpara
CPE/ICTB C UX MOJTYYaTEIIMH.

10.19. Jepxarens o0s3yercs:

10.19.1. XpaHUTb B HENOCTYIHOM HJisi TPEThUX JIMI[ MECT€ W HE IMepeAaBaTh IPYTUM JIUIAM CBOU
UACHTA(DHUKATOP MOITB30BATENS, IIOCTOSHHBINA MTAPOIIb U OJHOPA3OBBIE TAPOITH.

10.19.2. [Ipu xommpomeranuu WIM MOJO3PEHUM HA KOMIIPOMETAIMIO IIOCTOSHHOTO Tapois -
HE3aMe/IUTEIILHO MPOU3BECTU CMEHY TIOCTOSIHHOTO 1MapoJis B cucteMe «Coepbank OHaiiny.

[Ipy HEBO3MOXXHOCTH HE3aMEUINTEIHHO BBHITIOIHUTH YKa3aHHBIC BBINIC EHCTBHS, a TakkKe B Ciydae
KOMITPOMETAIIMA WJIM TOJO3PEHWH Ha KOMIIPOMETAIMIO HISHTH(HUKATOPA IIOJb30BATENs, HE3aMeIITUTENFHO
obOparutbes B Konraktheriii Llentp banka wiu mo6oe noapasaeneHue banka.

10.19.3. [lepen BBOmOM B cucteme «COepbank OHIIAH» OJHOPA30BOTO MApOIIs, MOIYYeHHOTO B SMS-
cooO0IIeHUH B paMKax yciayrun « MoOWIbHBINA OaHK», B 003aTEIEHOM MOPSIKE CBEPUTH PEKBU3UTHI COBEPIIAEMON
orepanuu ¢ pekBu3uTaMu B SMS-coo01eHnH, coiep KalieM OJHOPa3oBhIi Mapoib. BBOOUTE maposib B cUCTEMY
«Coepbank OHNaifH» TONBKO NPH YCIOBHU COBITAJEHHSI PEKBU3UTOB COBEPIIAEMON OIEpAIH C PEKBH3UTAMHU B
SMS-coo0miennu, coaepxkaiieM 0 JHOPa30BbIi Mapoiib, U COTJIACHUU C MPOBOAMMON Omeparuei.

10.19.4. O3HaKOMUTHCSI ¢ MEpaMHu 0€30MTaCHOCTH M HEYKOCHUTEIILHO WX COOJIOAATh.
10.20. Hepxarens uMeeT IpaBo:

10.20.1. B ciyyae BO3HUKHOBEHHS MPETEH3WH, CBI3aHHBIX C TpefocTaBieHueM ycuyr «CoepbaHk
Omnnaita», opopMUTH COOTBETCTBYIOIIEE 3asiBIICHHE B mojapa3aeneHn banka, yepe3 Odunmanbheiii caidt banka
wi crctemy «Coepbank OHaitn®.

10.20.2. B cnyyae HeoOxomuMocTn oOpaTUThCS B TojapaszelieHre baHka A MOJXy4YeHHs THCHMEHHOTO
MOJITBEPKICHHS 00 oTiepalny, Mpou3BeieHHoH B cucteme «Coepbank OHIaH»».

10.21. Knuent coriamaercsi ¢ TeM, 4ro baHKk TpW MpeNOCTaBICHHM YCIYr C HCIOIb30BAHUEM CHCTEMBI
«COepbank OHIIaliH» yCTaHABINBACT:

- MaKCHMAaJIbHYI0 CYMMY OJHOH OIEpalyy IUIaTeXa WM NMepeBOoAa JEHEKHBIX CPEICTB Ha CueTa TPEThHUX
JUI] WIM MaKCUMAaJbHYI0 CyMMY OIepaluil mijaTekeil W TepeBOJOB Ha CcYeTa TPEeThbUX JHI B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJMKyeMbIMU Ha caiiTe banka;

- nepevyeHb BO3MOXKHBIX MOJydaTeseil JEHEKHBIX CPEACTB, B aJpPec KOTOPBIX MOTYT OBITh COBEPILICHBI
IUIaTeXH, a TaKkkKe MAaKCHUMajJbHYI0 CyMMY TaKUX OIepanuii B CYTKHM, YCTaHOBJIEHHYIO Ha OTIEJIbHBIX
nofyvaresei (Mpu HaJM4uuK), MyOIMKyeMbIX Ha caiite baHka;

- IPH UCIIOJIB30BaHUN MOOWIIBHOTO MIPUIIOKEHUS MIEPEUSHb YCTPOMCTB, ¢ KOTOPBIX MOXKET OCYIIECTBISATHCS
noctyn Kimenra k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
NnentndukaTopsl TaKUX YCTPONUCTB OMPEACIAIOTCS U COXPAHSIIOTCS baHKOM 10 (h)aKTy YCIIEITHOTO BBITIOJIHEHUS
Knuentom onpenenenHoit bankom n omy0iaukoBaHHOH Ha caiiTe banka mpouemypsl perucTpanud MOOHIBLHOTO
MPUIOKEHHUS Ha YCTPOUCTBAX, UCHONb3YeMbIX KineHToM.

- nepeveHb YCTPOWCTB, C KOTOPBIX MOXKET OCYyHIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaitn» uyepe3 OdunuanbHblii caliT banka, Ha ocHoBe ycnemrHoW uaeHTH(ukanuu Kinuenra ¢ ycTpolicTsa,
WCTIONB30BAaHHOTO IS BXoza B cucteMy «COepOank OHmaiHy.

2 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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11. MPEJJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBIN IIEHTP BAHKA

11.1. KonraktHeit llenTp banka mpemocTaBiseT KPYTIIOCYTOYHOE OOCITY)KHMBaHWUE KIHUCHTOB IO TeleOHY
(depes ormeparopa Wi B aBTOMaTHUECKOM PEKUME).

11.2. Bank octaBmusieT 3a co0Ol MpaBo B JII00OE BpeMs IO COOCTBEHHOMY YCMOTPEHHUIO U3MEHSATh HAbOp yCiuyT,
npenocrapisieMbix Knnenty uepe3 Konrakraslii Lentp banka.

11.3. TIlepeyeHp TpenoCTaBISIEMBIX YyCIyr (omepanuii), a Takke HoMepa TeleoHOB, 1O KOTOPHIM
MPEIOCTaBISIOTCS YCIyTHy (onepanun), pasmemmatorcst Ha OdunmansHom caiite banka.

11.4. TIlpenmocraBneHue yciyT (Omeparwii) OCYIIECTBISETCA TOJNBKO B CIy4ae YCHEIHOW WAeHTH(HKamud u
ayrenTn¢ukanun Kinenra.

11.4.1. Nnentudukauus Knuenra bankoM ocyriecTBisieTcss HA OCHOBaHMM HOMEpa KapTel/yacTu Homepa KapTsl
u/wim 1o (haMUIul, UMEHH, OT4ecTBY (mpu ero Hannunu) Kinuenrta (mpu obpamennn Knuenta B KoHTakTHBIH
Lentp banka), Ha ocHOBaHMHN HOMepa MOOMIIBHOTO TenedoHa KimenTa, mogximodeHHOro K Y cmyre «MoOumbHBIH
O0aHk», W WMEHHM M oTdyecTBa (mpu ero Hanuuu) Knuenra (mpu ocymiecTBICHWH baHKOM HCXOASAIIETO
TeneOHHOTO 3BOHKA); MH(OpMAIMA, MONyYeHHAass B pe3yibTaTe HIACHTU(PHUKALWHU, IODKHA COOTBETCTBOBATH
nH(popMaIuH, coaeprkarieiics B 6a3e TaHHbIX banka.

11.4.2. Ayrentudukanus KinmeHTa OCyIecTBIsSeTCS Ha OCHOBAaHWH TPAaBHIBFHOW KOHTPOIBHOW HWH(OpMAINN
KHHGHT&, KoJa KJIHNCHTa I/I/I/IJII/I OTBETOB Ha BOIIPOCHI O NCPCOHAJIIBHBIX AaHHBIX KJ'II/IGHTa, COACPpIKAIIUXCA B 6336
INaHHBIX baHKa.

11.5. KiumeHT cornamaercs Ha niepenady WHGOPMAIINH T10 JIMHUSAM Tele)OHHOH CBsI3U (BKIIIOYas MOOWMIBHBIE U
WHBIC BUJBI TeNe()OHHOW CBSI3H), OCO3HABAs, YTO JIMHUU TeJIe()OHHON CBSI3U HE SIBISIFOTCS 0€30MacHbIM KaHAIOM
nepeaadun I/IHq)OpMaHI/II/I, n corjamacTtcsa HECTU BCC PUCKHU, CBA3AHHBIC C BO3MOXHBIM HApYIICHUCM
KOH(MICHINATBHOCTH, BOHUKAOIINE BCIEACTBIE UCIOIb30BAHMUS TAKOTO KaHAJIA.

11.6. TIlpu HamMuUMM TEXHUUYECKOH BO3MOXKHOCTH baHk mpenoctasnsier KnneHty-nepxarento ocHOBHOW KapTsl
yCIyry TO JIOCPOYHOMY IepeBbiycky Kapr (ocHoBHOW u JlomosHUTENnbHOW) mpu oOpamieHnn KineHTta K
oneparopy Konrtaktroro llentpa banka.

11.7. Hna nomydenus yciayru (coBepimeHusi omepanui) KnmeHT B pexxnMe TeineQOHHOW KOMMYHHUKAIUU C
ornepatopoM KonraktHoro Llentpa banka coobmaer onepatopy KonrtakrHoro llentpa banka Bua u napamerpsl
YCIYI', KOTOPYIO OH K€JIaCT NOJYUNUTh, WK BUJ U MTApaMCTPLI OINICPpali, KOTOPYIO OH KEJIACT COBCPUINTD.

Ha ocHoBanmm »toii mHpopmanmu bank dopmupyer SMS-coolOmieHne ¢ ykazaHWeM BHJA W IapaMeTpOB
ycnyru/onepanuy, Koja noATBepkaeHus KimeHToMm yciyru/onepanuu u pekomeHnanuii banka ans Kimenra,
HEOOXOIMMBIX JUIS TIocleayoleii 00padoTkn bankoM mHpopMmanuu 1o yciryre. SMS-coobuienne hopmupyercs
BaHKOM ¥ HaIpaBJseTcst Ha MOOHIbHBIN Tenedon Kimenta, moakmoueH bl K yenyre «MoOHIbHbI GaHK» ",

11.8. B cnyuae cornacus KinneHnTta Ha mojy4eHUE YCITyTH/COBEPIICHUE OTEpaIlK, BUI U IMapaMeTPphbl KOTOPOH
yKa3aHbl B IOIydeHHOM 0T banka SMS-coo0mennu, Knuent B Teuenne 24 yacoB ¢ MOMeHTa oTnpaBku bankom
SMS-coo0mieHnst moATBEPKIAET BUA M MapaMeTphl yCIyrH/olepauny MyTeM HampasieHus B baHk oTBeTHOro
SMS-coobmienunst ¢ komoM monTBepxkIeHus. [lepen ormpaBkoii SMS-cooOmmieHnss ¢ KOJOM IOATBEPKICHHS
KnueHT noykeH BHUMATENLHO NMPOBEPHTH MHGpOpMaIUIo Mo yciyre/onepainun B SMS-coobmennn banka, a
TaKXe BBIIOJIHUTH BCE PEKOMEHalNH, YKa3aHHble B SMS -coobmennn banka. KiineHT He 10JKeH HanpasisiTh B
Bank SMS-coobmenne ¢ Kogom moarsepxkaenusi, eciin KimeHT He cornaceH ¢ wHpopMainuei, yKazaHHOW B
SMS-coobmiennu banka, in6o cmbici nadopmaiiuu B SMS-coobiienun He siceH Kinenty.

B cimyuyae orcyrctBus uHpopmanum ot Knmenra B TeueHune 24-yacoB ¢ MOMeHTa ornpaBku bankom SMS-
cooOmieHus, 3asBieHHas KinmentoM ycmyra (omepanusi) He COBepIIaeTCs.

11.9. Kiment cornamaercs ¢ TeM, 4to ero oopamienne B Kontaktasiii LlenTp baHka sBisieTcst pacropsikeHHEM
KimnenTa Ha nmonyuyeHue yciryru/CoBepIeHUE OIepallny, a KOJ| MOATBEPKICHHS, YKa3aHHbIH B SMS-coo01eHu,
OTIPaBIEHHBIM ¢ HOMepa MOoOWIbHOTO Tenedona KimenTa, MOAKIIOYEHHOTO K yeiryre « MOOWIBHBIN OaHK», B
BaHk, siBisieTCsl aHAJI0roM COOCTBEHHOPYUHO# moanucu Kinenra.

11.10. Ilpu momyuennu SMS-coobmenus Knuenra ¢ Konom monrBepkaenust bank ocymecTsisier o0paboTky
nHpopmanuu 1o moaTBepkAeHHOH KimeHToM yciyre/onepainuu, He MO3AHEEe pabodero IHS, CIEAYIOIIEro 3a

8 dopmatel SMS-coobmennit mpuBeeHs B PyKOBOICTBE 1O MCITONB30BaHIIO «MOOHIBHOTO OaHKay.
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mHeM TmomydeHus oT Kimenra SMS-cooOmieHust ¢ KomoMm moaTBepknaeHus. Ilo pesymbpraram 00paOOTKH
nHpopmaruu bank Hanpasmser Kimmeraty SMS-coobiieHne o mpeIoCTaBiICHUH YCIYTH, BRITIOTHEHUS OTIEPAIHH C
yKa3aHHEM €€ BUJa U IMapaMeTpoB JIHOO O HEBO3MOXHOCTH MPEJAOCTABICHUS YCIYTH (BBIIOTHEHHS OTIEPAIIAN) C
pexomennanusamu Juist KimenTa.

12. TIPOYHUE YCJIOBUSA

12.1. KmueHnt cornmamaercs ¢ TeM, 4TO baHK HMMeeT MpaBO Ha XpaHEHHWE W OOpPabOTKy, B TOM YHUCIE
ABTOMAaTU3UPOBAaHHYIO, JIFO0OW MH(OPMAIIMK, OTHOCSIIEHCS K MEPCOHATBHBIM JaHHBIM KineHTa, B TOM 4uCIe,
yKka3zaHHO# B 3asBieHnu KiMeHTa W/WiIM B WHBIX JTOKYMEHTaX, B COOTBETCTBUM ¢ DejepalbHBIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaIBHBIX JAHHBIX», BKIIOYast cOOp, CHCTEMATH3aIINI0, HAKOILICHNE, XpaHeHHE,
YTOYHCHHWE, WCIOJIb30BaHUE, PACIPOCTpPaHEHUE (B TOM 4HCIE TMepenady), 00e3In4YMBaHUE, OJIOKUPOBAHUE,
YHHUYTOXKCHHUE MEPCOHAIBHBIX JIaHHBIX, MPEIOCTABICHHBIX baHKy B CBs3M c 3akimtodcHueM JloroBopa B Imemsix
WCTIOJIHEHUS JIOTOBOPHBIX 0053aTENbCTB, & TakXke pa3pa0oTKH baHKOM HOBBIX TPOJAYKTOB M YCIYyT H
nHpopmupoBanus KimmeHTta 00 3TUX MpOAyKTax U yciayrax.

Bank nmeeT npaBo NpoBEPUTH JOCTOBEPHOCTDH MPEACTaBIEHHBIX KIIMEHTOM NMepCOHANBHBIX JaHHBIX, B TOM YHCIIE,
C WCHOJb30BAHUEM YCIYI APYIHX OIEPaToOpoOB, a TAKXKE HCIIONB30BaTh MH(OpMAIMIO O HEHCIIOJHEHUH W/WIN
HEHAUIeKAIEM MCIIOJHEHUH [OTOBOPHBIX OO0S3aTENIbCTB NPH PACCMOTPEHHUHM BOIIPOCOB O IPEAOCTABICHUU
JIPYrUX yCIIyT U 3aKJIOYEHUHU HOBBIX JI0IOBOPOB.

Cornacue Kimenta Ha 00pabOTKy NEepCOHANBHBIX MaHHBIX ACHCTBYeT B TEUEHHE BCETO CpOKa AECWCTBUS
[oroBopa, a Takke B TEUEHHUE S JIET C 1aThl IpeKpalleHus aeicteus Jorosopa. Ilo ncreuennn yka3aHHOTO CpoKa
NeificTBHE COTJIacUsl CUUTAETCS MPOJICHHBIM Ha KaXKIble CIEAYIOLIUe MATh JIET MPU OTCYTCTBUU CBEIEHUH O €ro
OT3BIBE.

Knuent ynoanomounBaet bank:

12.1.1. mpenocraBnate KiueHTy cBeleHHs O MPOBOJAMMBIX omepanusx 1o cuyeram Kimenta, wuHpopMmarmio,
CBsI3aHHYIO ¢ ucrnonHeHneM JloroBopa, mpemioxenus: banka, nHQopMalMoOHHbIe W pEKIaMHBIE COOOLICHHS 00
yciayrax baHka myTeM OpraHuM3aliid MMOYTOBBIX PACCBUIOK, pacchliok SMS-coobrenuii/ Push-yBenomienui,
PaCCBUIOK IO AIEKTPOHHOM mmouTe B agpec KineHTa, a Takke mocpeacTBoM TesrehOHHOM CBSI3H;

12.1.2. mpenocraBisATh HHPOPMALIUIO O MIEPCOHATBHBIX aHHBIX KimeHrta Tperheil ctopoHe, ¢ koTopoil y banka
3aKJIIOYEHO COMVIAIICHHE O KOH(DUAESHIIMAIBHOCTY, B LIEISIX OCYIIECTBICHUs TenehoHHOH cBa3u ¢ Knuenrom s
nepenady HHGOPMAIMOHHBIX U PEKJIAMHBIX COOOIIeHHH 00 yciayrax banka;

12.1.3. mpenocrasisate [laptHepy banka wuupopmanuio o KimeHTe A OCYIIECTBICHHS PETHCTpalldil B
nporpamMMax 1o Beiycky Kapt, nmpoBoammbeix bankom u IlaprHepamu banka mo BeiOpanHOMy Kimentom
KapTO4YHOMY MPOAYKTY, HE0OX0AUMYIO AJisl ucnoiHeHus Jlorosopa;

12.1.4. nnisa uenet XpaHeHHsI JOKYMEHTOB, COJIEpKaIlINX TIePCOHANbHbBIE NaHHble KinenTa, a Takyke A CO3IaHus
Y XpaHEHHS MX DJIEKTPOHHBIX 00Pa30B, MPEIOCTABIATh YKa3aHHbIC JIOKYMEHTBI CIIEIIUAIM3UPOBAHHON KOMITAHUH,
¢ KoTopo#t y baHka 3akitodeH JoroBop 00 OKa3aHUM YCIIYT U COTJIAICHNE O KOH(PHUICHIIUAIEHOCTH.

12.1.5. mpenocraBiaTe HHGOPMALMIO O MEPCOHATBHBIX NaHHBIX Kimenrta tperbeil ctopoHe, ¢ koTopoil y banka
3aKJIIOYEHO COMVIAIICHHE O KOH()UIEGHIMAIBHOCTH, B IEISIX OCYIIECTBICHUs mepcoHanmsauuu Kaprt,
BhbITyckaeMbix Knuenty bankom.

13. OCOBEHHOCTH BBIIIYCKA U OBCJIYXHUBAHHUA OTAEJBbHBIX BUJIOB KAPTOYHBIX
MHPOAYKTOB ITAO CBEPBAHK

13.1. Kaptsl [TIAO Coepoank Coepoank-MAESTRO «COIIUAJIBHA $1»
13.1.1. Beiaya HAIMYHBIX BO3MOKHA:

- B 6ankomarax ITAO Coepbank u nouepaux 6ankoB [IAO CoepOaHk;

- B onpazaeneansx OAO «Coepbanka Poccumy.

[IprieM HanMYHBIX MPEAYCMOTPEH:

- B ycTpoiictBax camooociyxuBanus [IAO CbepOank;

- B nonpazaenernsx [IAO CoepOaHk.
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13.1.2. KnueHT NOIDKEH TepeiaTh PEeKBU3UTHI OTKPBITOro Cdera KapThl B OPraHU3AIMIO, OCYIICCTBIISIONIYIO
BEITUIATy nieHcnu Kiuenry.

13.2. Kaptbel IAO Coepbank Coepoank-MAESTRO «CTYJIEHYECKAS»

13.2.1. Kapra npunumaetrcs K OOCITy>KUBaHHIO B TOPTOBBIX M CEPBHCHBIX TOUYKaX, 0003HAYCHHBIX TOPTOBON
mapkoit MAESTRO kax Ha Tepputopun Poccuiickoit denepaiinu, Tak 1 3a pyoexoM.

Bhigaua HadM4YHBIX — JCHEXKHBIX cpeactB ¢ ucnoas3oBanumem kapr CBEPBAHK - MAESTRO
«CTYAEHUYECKA fI» npousBoautcs Tonsko B Bamtote Poccuiickoit deneparum.

13.3. Kapra Visa «Ilogapu :KH3Hb»

13.3.1. Kapra, BeIlyckaeMasi B paMKax COBMECTHOro mnpoekrta banka m brmaroTBopurensHoro ¢oHma mOMOIIU
JETSIM C OHKOTEMATOJIOTMYSCKUMH M WHBIMU TsDKEIbIMU 3a0oneBanmsmu «llogapu xu3Hb» (manee — Doux
«Ilomapw XU3HBY).

13.3.2. ExemecsuHblii mepeBo]i JOOPOBOIBHBIX TOKepTBOBaHUN B monb3y Ponpa «[lomapu xu3Hb» co Cuera
KapTs! ocymiecTBisieTcss B COOTBETCTBHU C MOpydeHueM Jlepkatens B 3asBICHUH.

13.3.3. Ilopsmox cnmcanust co Cuera KapTel cymMMBI 100pOBOJIBHOTO MOKEPTBOBAHMS W €€ IEPEUNCICHUS Ha
cuer Ponga «Ilomapu Xu3HB» OCYyIIECTBIsETCA B COOTBEeTCTBHM C «llpaBmimamu pacuera m0OpPOBOJIBHBIX
JICHEe)KHBIX MOKepTBoBaHWi B monb3y Ponaa «llogapu xusHbp» co cuetoB kapT Visa «llomapu xu3up» [TAO
C6epbank», pazmemeHHpIMU Ha OduinansHOM calite banka.

13.3.4. Ilpu wu3menennn «llpaBun pacdera HOOPOBONBHBIX [EHEKHBIX IMOXEPTBOBaHWI B TMoNb3y DoHna
«[lomapu xu3HB» co cuetoB kKapT Visa «llomapm xus3ub» [TAO CoOepbank» bank He MeHee uem 3a 7 (ceMb)
KaJICHIapHBIX JHEW J0 BCTYIJICHUS M3MEHEHHH B CHIly yBeaomisieT 00 atom [epxkarens yepe3s OduumanbHbIi
caiit banka.

13.4. Kaptel [TIAO Coepoanx TIPO100 «Crangapr»

13.4.1. Kapra npuHHMaeTcs K 00CITy>)KHBaHHUIO TOJBKO Ha Tepputopuu Poccutickoit @enepariuu.
13.4.2. KapTa MOKeT BBIITYCKAThCS MEPCOHATH3UPOBAHHON TMO0 HETIEPCOHATH3NPOBAHHOM.
13.4.3. Omnepanuu o KapTe MpoBOIATCS ¢ 00s13aTenbHBIM BBOTOM [TH.

13.4.4. Jlepxkarens KapTbl mpu HaIMYMM TEXHUYECKOW BO3MOXHOCTH B TOApasaeicHWM baHka wnn yepes
ycTpoicTBa camooOciykuBanuid banka moxer ycraHoBuTh mo Kapre AMMUT Ha NpOBEICHUE OIEpalid B
ABTOHOMHOM peXHUMe (IPeIaBTOPH30BAHHBIN KIMEHTOM JIMMHUT) B IpelefiaX OTrpaHuYeHUs, ONpeAeIeHHOIro
BbanxoM. [laHHbIN TUMHT HcTIoNb3yeTcs (Pacxoayercs) MpH MPOBEACHUHN ONEepaIfii o KapTe ¢ UCIOIb30BaHUEM
MHUKpPOTPOIIECCOpa B aBTOHOMHOM pexxnuMe (6e3 oOpaieHus kK 0a3e JaHHBIX 0aHKa-dIMHTEHTA) Ha MPEIIPUITUIX
TOProBiu/yciyr. JINMUT aBTOMaTn4ecKy BO30OHOBIISIETCS TI0 MEPE PACXOAO0BAHHUS.

Cymma, ycraHoBneHHas mo Kaprte st mpoBeneHHs omnepanudii B aBTOHOMHOM pPEXHME, HEIOCTYIHA s
MIPOBEJEHUS CeNyIoImuX onepanuii o Kapre:

- onepauuu 1o Kapre ¢ ncnonb3oBaHreM MarHUTHOH TOJIOCHI,

- oneparuu yepe3 MoOUIIbHbIN OaHK;

- ornepauun yepes cuctemy «Coepbank OHIainy;

- onepauun cnucanua co Cuera KapTbl Ha OCHOBaHHMM NOPYYEHHs] HA IMEPUOIUYECKOE MEPEUUCICHHE
JIeHeKHBIX cpeacTB co Cuera Kapthr;

- WHQOPMAIMOHHBIE OIepaliy (3arnpoc HHPOpPMaIUK 0 pacxoHoM numuTe 1o Kapre uepe3 KoHTakTHbIH
ueHtp banka, ycTpolicTBa caMo0OCTyKHBaHuU);

- WHBIE orepanuy 6e3 npeabssieHus KapTsr.

llepmaTenB KapTBI MOXET HU3MCHUTH JIMMUT Ha IPOBCIACHUC onepaunﬁ B aBTOHOMHOM pPEXHUME B IIPCaciiax
OrpaHUYCHHA, OIIPECACIICHHOI'O BaHKOM, a TakKiKC B IpCaciiax pacxOoJHOro JIMMHTA II0 KapTe Opu HaJIU4nuun
TEXHUYECKOM BO3MOXXHOCTH B noapasacjICHUN banka wim qgepe3 YCTPOﬁCTBa CaMOO6CJ’Iy>KI/IBaHI/I$[ banka. CYMMa,
Ha KOTOPYIO IMPOU3BCACHO YMCHBIICHUC JIMMUTA HA IMPOBEIACHUEC onepaunﬁ B aBTOHOMHOM PEXHUME, CTAHOBUTCA
Z[OCTYHHOI\/'I JJIA IPOBEACHWA B TOM YUCJIC YKa3aHHBIX PAHEC B JaAHHOM ITYHKTE onepaunﬁ.
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B cinyuae yrparsl Kaptsl, JlepkaTenb HECET OTBETCTBEHHOCTh MO ornepanusM ¢ KapToi, CoBEepIIIEeHHBIM 3a CUET
CYMM JIMMHTA Ha MPOBEJICHHE ONepalnii B aBTOHOMHOM pEXUMeE, He3aBUCHMO OT (hakta nHpopMupoBaHus banka
00 yrpate KapTsr.

13.4.5. Undopmanus o cpoke neiicrus Kaptel Ha KapTy MokeT He HAaHOCHThCS. B 3TOM ciydae nHGpopMaIuo o
cpoke aevictus Kaptel [lepxkatens KapThl MOXKET OMY4YUTh Yepe3 yCTPOKCTBA camoo0cyxuBanus baHka.

13.5. Kaptbel IAO Coepoank [IPO100 «CounaabHas»

13.5.1. Kapra npuauMaetcst K 00CITyKUBAHUIO TOIBKO Ha TeppuTopun Poccuiickoit deneparyn.
13.5.2. Omnepanuu o Kapre ocymiecTBIsioTeS TONBKO B Bamote Poccutickoit deneparnmu.
13.5.3. Brimyck Jononnutensubix kapT kK Kapre [TPO100 «CounansHas» He OCyLIeCTBISIETCS.

13.5.4. Kapra ITPO100 «CoumanbHas» BBLAAETCS WM MEPEBBIMTYCKAETCs JIMIy, MOJaBIIeMy 3asBICHHE Ha
noiy4eHue/mepesblnyck KapTel, BHE 3aBUCHMMOCTH OT ero (uHancoBoro mnojoxenus. Ilepesrimyck Kapr mo
HUCTEUYEHUU CpOKa JEWCTBUS OCYIIECTBISETCS HE3aBUCMMO OT HaJIWuus oOflepaluii B TeyeHue roja,
MIpeIECTBYIOIETO NepeBbITycKy KapThl.

Hns nepesbimycka KapTbl mo mnpuynHe H3MEHEHHMsS NEPCOHAIBHBIX JHaHHBIX Jlepkarens KapTel, Ju00
HEpabOTOCTIOCOOHOCTH OTHOTO M3 CONMABHBIX MPIIIOKeHnH baHk mMeeT mpaBo 3ampocuts y Jlepxkarens Kapts
JOKYMEHT U3 MOojpa3fefieHHs] OpPraHOB COLMANbHOM 3aIlMThl HAaceleHHs B MOATBEPXAECHHE BO3MOYKHOCTHU
nepesbltycka KapTel 1o yka3aHHBIM IPUYUHAM.

13.5.5. Omnepanuu o Kapre npoBoasrcs ¢ o0s13aTenbHbiM BBogoM [T H.

13.5.6. [epxarens KapTbl mpu HaIM4MK TEXHUYECKOW BO3MOXXHOCTH B TOApasaeicHuM baHka wnm yepes
yCTpoiicTBa camooOCTyXuBaHus baHka MOXeT yCTaHOBUTH Mo KapTre nmMMuUT Ha TpOBEINEHHE OIepanuii B
ABTOHOMHOM pe&XHMe (IIPeJaBTOPU30BAHHBIN KIMEHTOM JHMMWT) B IpefesiaX OrpaHHYEHHUs, ONpeAeTIeHHOTO
bankoM. [laHHbIN TUMHT HcTioNb3yeTcs (PacXoayeTcs) IpU MPOBEIEHUH OMepalyii o KapTe ¢ UCIOIb30BaHHEM
MHUKPOIIPOIIECCOpa B aBTOHOMHOM pexknmMe (0e3 oOpaieHus K 0a3e JaHHBIX OaHKa-SMUTEHTA) Ha TIPEIIPUATHSIX
TOProBau/yciyr. JINMUT aBTOMaTn4ecKy BO30OHOBIISETCS IO MEPE PACXOAOBAHHUS.

CymmMma, ycranoBneHHas 1o Kapre mng mpoBeieHHs] omepandii B aBTOHOMHOM pEXKHME, HEIOCTyIHa MJis
MPOBEACHUS CIEeAyIoMMX onepauuii mo Kapre:

- oneparuu 1o Kapre ¢ ncrnonp3oBaHNeM MarHUTHOM MOJIOCH;
- orepanuu yepe3 MoOWIIbHBIN OaHK;
- omnepauun yepes cuctemy «Coepbank OHIainy;

- onepammu crucanus co Cuera KapTbl HAa OCHOBaHWM TOPYYEHHS Ha MEPHUOJUIECKOE TEPECUUCIICHHE
JeHEXKHBIX cpencTB co Cuera KapTsr,

- MH(QOPMaILMOHHBIE ONepaliy (3arnpoc nHpopMaLuu o pacxogHoM aumute o Kapre uepes KonrakTHblit
ueHtp banka, ycrpolicTBa caMooOCTyKHBaHuU);

- uHbIe oniepanuu 0e3 npeabsBieHus KapTol.

Hepxarens KapTel MOXeT M3MEHHTh JIMMUT Ha IPOBEJEHUE ONepalii B aBTOHOMHOM DPEXHUME B Tpejenax
OTpaHHYEHHs, OTpeAeNIeHHOTo baHkoM, a Takke B Ipeaenax pacxogHoro jumura no Kapre mpu Hammauun
TEXHUUYECKOM BO3MOXKHOCTH B Tojipa3aeiacHuu banka win yepe3 ycTpoiicTBa camoo0cykuBanus banka. Cymma,
Ha KOTOPYIO TPOU3BEICHO YMEHBIIICHUE JINMUTA Ha MPOBEACHUE ONEPAIMii B aBTOHOMHOM PEKHUME, CTAHOBUTCS
JIOCTYITHOM J171s1 IPOBE/ICHHUS B TOM UUCJIE YKa3aHHBIX paHee B JaHHOM IIyHKTE OIepaluil.

B cinyuae yrparsl KapTsi, [lepxaTenb HECET OTBETCTBEHHOCTh MO ornepalusaM ¢ KapToi, COBEpIIEHHBIM 3a CUET
CYyMM JIIMHTA Ha TIPOBEJICHUE OTIepalnii B aBTOHOMHOM PEXHME, He3aBUCHMO OT (hakTa nHpopMupoBaHus banka
00 ytpate KapTsl.

13.5.7. Nndopmauus o cpoxke neiicrust Kaprel Ha Kapty MoxxeT He HaHOcHThCS. B 3TOM cnydae nHpopmMaiuio o
cpoke neiictBust Kaptol [epxkarens KapTsl MOKeT MOIyuuTh 4epe3 ycTpoicTBa caMmoo0cyxuBanus banka.

13.5.8. Kiuent moiokeH mnepenaTh 3asBiICHHE O INEPEUYUCICHMM TEHCUM W/WIM MOCOOMS Ha CYeT KapThl B
OpraHM3aIINI0, OCYIIECTRIISIFOIIYIO BRIILIATY MIEHCUHU 1/uiu mocobus KiueHry.
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13.5.9. bank wumeer mpaBo cmnucath co Cuera W BO3BpPaTHTb  OpraHy, OCYIICCTBISIOLICMY
MEHCHOHHOE/CONMAILHOE O00eCIieYeHre, CyMMBI TMEHCHUU W/HMIM TMOCOOWH, W3IHINHE IEePEYHCICHHBIX IOCTe
HACTYIUICHUSI 00CTOSTEIBCTB, TIOBJIEKIINX MPEKPAIICHUE BHITUTATHI IIEHCUH /I TOCOOWSL.

13.5.10. bank wmmeer mpaBo useiMaTh Kaprty IPO100 «CoumanbHas» TOJBKO B Ciydae IOJTyYEHUS
nH(popMaIuu o ee yrpate aepxkatenem Kaprter 1100 B caydae MOIIEHHUYECKHUX ONepalnii mo ganHou Kapre.

13.5.11. Kaprta ITPO100 CormmanbHas, BbIIaBacMas B paMKaX OTICIBHBIX MPOEKTOB, MOXKET SBIISTHCS
COOCTBEHHOCTHIO apTHepa banka mo amuccuu Kapthi.

13.6. Kaptei [IAO CoepbdaHKk ¢ HHAMBUIYAJbHBIM TU3AHHOM

13.6.1. Kapra ¢ WHAMBUIyaNbHBIM TH3aHOM BBITyCKAeTCS C HAHECEHWEM Ha JIMIEBYIO CTOpPOHY KapTel
n3o0paxkenus1, BeioOpanHoro Kimnentom.

13.6.2. [lomaya 3asBiCHUS Ha BHIMYCK KapThl ¢ WHAMBHIYaJbHBIM JU3aHOM OCYIICCTBISICTCS Uepe3
Odwummaneusenii caiit bank wn B moapasnenenun banka. B cmygae opopmnenus Kaprer Ha OduiinansHoM caiite
banka KiueHT COOCTBEHHOPYYHO TIOJIMUCHIBACT 3asBICHHE HA TOJdydeHHe KapThl m0pH NOIyYeHHUU
M3rotoBieHHoM KapTel B moapasnencauu banka.

13.6.3. Knuenr co3naer au3aiiH nuIeBoi CTOPOHBI KapThl ¢ UHIUBHIYa IbHBIM JU3aHHOM:
- BEIOpaB IM3aiiH KapThl U3 UMeroleiics B banke ranepen qu3aitHOB;

- 3arpy3uB H300pakeHHe, B TOM 4HCIe (OTOM300paKeHHe, HMEIolieecs B pacrnopsbkeHud KimeHra
«(ycnoBue mpuMeHNMO ToNbKO st Kapt, ohopmisemsrx Ha OdurnmansHoM caiite banka).

13.6.4. Ilpu BeImycke KapTel ¢ WHOWBUAYaNbHBIM AM3alfHOM C HaHECEHHWEM Ha JHIEBYI0 CTOpoHY KapTsl
npencrasieHHoro Kimentom uzoOpaxenus, KimMeHT rapaHTHpyeT, dYTO HMEET TMpaBO MOJb30BaHUS H
pacrnopsbKeHus TaHHBIM H300paskeHHEM, B TOM YHCIIe, TPaBO HA MpeJocTaBleHne ero banky miist pa3MeneHus Ha
Kapre ¢ mHANBUyaNbHBIM JH3aliHOM, U 9TO TAKOE HCIOJIb30BaHHE N300paKCHUS HE HApyIIaeT MPaB M 3aKOHHBIX
HUHTCPECOB TPETHUX JIUI], B TOM YUCJIC IIpaBa JacTHOU CO6CTBCHHOCTI/I, HECMIPUKOCHOBCHHOCTH JacTHOU KU3HU,
HCKIIIOYUTCIBbHBIX (I/IMYHICCTBGHHI)IX) IIpaB, a TaKXXC JIMYHBIX HCUMYIUICCTBCHHBIX U UHBIX IIPaB.

13.6.5. Kimment 00s3aH yBETOMHTED JIFOJICH, 3aleyaTIieHHBIX HAa H300paXeHUH, O TOM, YTO JaHHOE W300pakeHne
OyIeT MCIOoJIb30BaHO IS pa3MerieHus Ha Kapre ¢ MHAMBUIyal bHBIM AW3AifHOM, M TOJNYYHUTh MX COTJIaCHE Ha
TaKoe UCTONb30BaHKue. baHk nMeeT paBo 3aPOCHUTH JTOKA3aTENbCTBO MOATBEPIKIACHUS COTTIACHS JINT, YKa3aHHBIX
Ha M300paskeHNH WITK TTOJITBEPIK/ICHHE TIpaBa UCTIOIb30BaHus U300paxenus: Kiimenrom.

13.6.6. 3anpemieHo HCIIONB30BAThH 3AIUUIICHHBIE aBTOPCKUMH IIPaBaMH MaTepualibl (B TOM 4HCIe, [TOTydYCHHBIE
W3 JIOOBIX OTKPBITHIX WM 3aKPBITHIX HCTOYHHUKOB, BKIIIOYasi HHTEPHET).

13.6.7. 3amperieHo HCIIOIB30BaTh Ul pa3MelieHus Ha Kaprax ¢ MHIUBUAYaIbHBIM TU3aHHOM H300pa)keHUs,
coJieprKaliue:

- TeneoHHbIe HOMepa, MU(PBI, TEKCTHI, OYKBHI, ajpeca (B TOM YHCIIe 3JEeKTPOHHbBIE), MHTEPHET-CAalThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- Meaaliv, MOHCTBI, ICHCKHBIC 3HAKH, MAPKH, KYIIIOPBI, B T.4. CTAPUHHBIC 1 HeyHOTpe6J’IH6MBI€;

- HOJIMTHYECKUE, PEITUTHO3HbIC, KyJIbTOBBIC JIO3YHI'H M CUMBOJIBI, (y1aru, repObl M MHBIE CHMBOJIBI BIIACTH,
C OorpaHrYeHUsIMH — (HOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie H300paKeHHUs JII0JIeH B popme);

- Marcpualibl, HUMCIOIIUC Kakoe-Tu00 OTHOIIEHHE K aHTI/ICOHI/IaJII)HI)IM/3aHpeHIeHHBIM rpyImiam,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

- Marepuasbl M CUMBOJIBI  AHTHUKYJBTYPHOM, aAHTUPEIUTHO3HOM, aHTUCOLMAIbHOM, pacoBOd H
JUCKPUMUHHPYIOIIEH HaIlpaBIE€HHOCTH;

- JIIO0bIE MaTepualibl U I/I306pa)KCHI/I$I CCKCYAJIbHOI'O XapaKTepa,

- ¢dororpadun uaM U300pakeHHUs MyONUYHBIX JIOJEH, HAIpUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATENEH,
CHOPTCMEHOB, BEIYIIUX U JP., BRIMBIIUIEHHBIX MEPCOHAXKEN (TepOeB MYIbTHILTUKAIIMOHHBIX (PMIIBMOB H T.11.);

- Kaapbl U3 KI/IHO(l)I/IJ'H:MOB, MyJ'ILT(l)I/IJ'ILMOB, HUITFIOCTPALUU K KHUT'aM;
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- peKJIaMHBIe MaTepualbl, TOBAapHBIC 3HAKKM W 3HAKH OOCIY)XHBaHUs, a0OpeBHATYpbhl, CHMBOJBI W
HAaUMEHOBAaHWS KOMIIAHWA, a Takke MPOAYKIHMIO 3apEeTUCTPUPOBAHHBIX TOBAapPHBIX 3HAKOB UM 3HAKOB
oOcyxvBaHus (BKIIOYasi aBTOMOOWIIN ¥ UHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMU M 3HAKaMH 0OCITY)KHBaHHUS );

- n3o0paxkeHWe 4eloBeKa (BKIIOYass W300pakeHHe JepikKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
UCTIONIH30BaHUE [UIS LeNeH NACHTU(DUKALINN;

- M300pakeHUs JTIOIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UUTAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaM¥/3HaKaMH  OOCIIY)KMBaHUWs, W300paXCHUS aBTOMOOWIEH W WHOW TEXHUKH C Yy3HaBacMbIMH
OpeHaaMu/TOBapHBIMH 3HaKaMU/3HAKaMH OOCTYKIBAHHS,

- T00BIe M300paKeHHS aTKOTOJIBHON M CHUPTOCOAEpKaIeill MpoAyKInu (BKITFOYast OyTBUIKH, (y>Kephl U
WHYI aTpUOYTUKY MUTCHHBIX 3aBEJICHUI), a TaKKe TOHU3UPYIOIINX HAIMUTKOB, CUTApET, cUrap, TpyOoK, KapT,
PYJETKHU, HTPOBBIX aBTOMATOB, TOTAIM3aTOPOB, MPOUEH aTPUOYTHKH a3apTHBIX HID;

- I/I306pa)KCHI/I$I, CBs3aHHBIC WJIM aCCOLMMMPOBAHHBIC C U3IrOTOBJICHUEM U yr[OTpC6J'ICHI/IeM HapKOTHKOB;

- U300paKCHUST OPYXKHS ¥ BOCHHOM TEXHHKH: MHCTOJCTOB, aBTOMATOB, TaHKOB, BOCHHBIX CaMOJICTOB,
Kopaliei, pakeT u T.IL.;

- M300pakeHns,, KOTOpbIE MOTYT IIOBIEYb IMpoOIeMbl Mmpu oOciyxkuBaHMKM KapTel Ha THpennmpusTHIX
TOPTOBITN/YCITYT;

- WHBIE HM300pakeHWs, MpU3HAHHBIE baHKOM W/WiaM MEXKIyHApOJHOW IUIATEKHOH CHCTEMOH
HEIOITyCTUMBIMH K pa3MeleHuto Ha Kapre.

13.6.8. B cmyuae HapyImieHus BBIIEU3IIOKEHHBIX TpeOoBaHni, baHk mMeeT mpaBo oTkaszats KimeHTy B BBITyCKe
KapThl ¥ OMPOCUTH 3aMEHUTh N300pakeHHe.

13.6.9. Uzo0Opaxenue Ha Kapre ¢ MHIAMBUIYalIbHBIM TU3aHHOM MOXET UMETh HE3HAUYUTENBHBIC OTIUYUS OT
M300paKeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPOUKH IBETOTIEpenadn (KATHOPOBKU) MpH Mo1ave
3asBieHust Kiimenrom yepe3 MHTepHeT.

13.6.10. [Ipu BeImycke KapTel ¢ WHAMBHAYyaJIbHBIM JAM3aHHOM C HAaHECEHHEM HM300pakeHUs,
npenocraBienHoro Kinmenrom, KinueHT HeceT OTBETCTBEHHOCTH Iepel baHKOM M TpEeTbUMHU JTUIAMH TI0 JTFOOBIM
NPETEeH3MsIM M HCKaM, KOTOphIE MOTYT OBITh HpEABSBICHBI K BaHKy WM IUTaTeXHBIM CHCTEMaM B CBS3U C
HapyIIeHHEM aBTOPCKMX M WHBIX TMpaB, BBI3BAHHBIX pa3MEIICHWEM JMJaHHOTO u300pakeHns Ha Kapre c
WHIWBUAYaIbHBIM au3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTh baHky yiep0, BOZHUKIINHN B CBS3W C HAPYIICHUEM
ABTOPCKHX M MHBIX IIPaB B YKA3aHHBIX B HACTOSILEM ITyHKTE CITydasx.

13.6.11. Brimyck JlonomHUTENBHBIX KapT K cueTy KapThl ¢ MHIWBUAYaTbHBIM JU3aITHOM OCYIIECTBIISETCS
C IU3aifHOM, COOTBETCTBYIOIINM JTU3aiHY OCHOBHOW KapThl ¢ MHANBUyaTbHBIM z[H3a171H0M84.

13.6.12. Kapra ¢ wHmuBHAoyadpbHBIM JU3aifHOM MEPEBBITYyCKAeTCI C H300paKeHHeM, BBIOpaHHBIM
KimeHToM npu BBITyCKe yKa3aHHOM KapThl.

13.6.13. N3smenenne nuzaiiHa mpu mnepeBblllycke KapThl ¢ WHAMBUAYaJbHBIM JHU3allHOM M0 JIIOOOI
NpUYMHE [JOIycKaeTcst ¢ cornacus banka u mpu Hanmuuuu y baHKa COOTBETCTBYIOLIEH TEXHUYECKOM
BO3MOYKHOCTH.

13.7. Kaptel YIK - [IPO100 «YHuBepcaabHas» u kapThl YIK - [IPO100 «Conunansnasn» - 6aHKOBCKOT0
npuio:xenns ITAO COepdaHk Kk YHUBepPCAIbHOI 3JIeKTPOHHOH KapTe

13.7.1. DnextponHo-neberoBast  OGankoBckass  kapra  YOK-IIPO100  «Yuusepcambuas»/YIK-ITPO100
«ConmanbHas» (J1ajgee — kapra, 0aHKOBCKas kapTta) siBjsercs O0aHkoBCKkuM mpuiiokeHueM [TAO Coepbank is
YHuBepcaabHON 3JEKTPOHHON KapThl. 16-TH 3HA4YHBIA HOMEp OaHKOBCKOHM KapThl pa3MelaeTcss Ha 00OpPOTHOU
CTOpPOHE YHHBEPCAJIbHOH 3JEKTPOHHOM KapThl (B J€BOM HIKHEM yriy). Cpok JeicTBUs OaHKOBCKOM KapThl
paBeH CPOKY ACHCTBHSA Y HUBEPCANBHOMN 2JIEKTPOHHOMN KapThI.

13.7.2. Kapra npuHuMaeTcs K 00CITyKHBaHHUIO TOJBKO Ha Tepputopun Poccutickoit deneparium.

13.7.3. Onepanuu 1o KapTe OCYIIECTBIIIOTCS TOJIbKO B BaymoTe Poccuiickoit deaepaunu.

4 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

59



13.7.4. Bpinyck JOMONMHUATENBHBIX OaHKOBCKHX KapT 1t kapT YOK - [TPO100 «YHuBepcaibHas» u kapTel Y IK-
I[TPO100 «CormanpHas HE OCYIIECTBIISETCS.

13.7.5. Omnepanyu 1o KapTe NpoBOAsATCA ¢ 00si3aTenbHbIM BBogoM [TMH.

13.7.6. Hdepxarens 0AHKOBCKOHM KapThl MPU HAJIMYMH TEXHUYECKOW BO3MOXKHOCTH B MOApa3Je/icHnu baHka miu
yepe3 yCTporcTBa caMooOCTy )KUBaHMsI baHka MOXXET YCTaHOBHTH IO KapTe JTUMHUT Ha MPOBEICHUE omepaluii 06e3
obpameHus K 0Oa3e MaHHBIX OaHKa-dDMUTEHTa (Jajiee — aBTOHOMHBIM PEKHM) B TIpeAeiiax OrpaHUYCHHS,
onpenencHHOro bankom. Jlepkarenb MOXET COBEPIINTH OIHY HIJIM HECKOJBKO ONEpaluil Ha MPEANPUSTHIX
TOPTOBIN/YCIYT A0 PACXOJOBAHMS JIMMHUTA FITU 10 COBEPIICHHUS OTepaIliy ¢ oOpalieHreM K 0aze JaHHBIX OaHKa-
smuTeHTa (mamee - on-line- pexum) (Hampumep, IyTE€M COBEPIICHHS OIEpalnii «3ampoc OamaHca KapTbi»).
JIaHHBIN JIMMUT UCTIONB3YETCs (PACXOAYETCs) TOJIBKO MPU MPOBEACHUU OTICPAIHid 110 KapTe C UCIOIb30BaHHUEM
MuKporporiieccopa. I[locne copepiieHus omnepanuii B on-line pexume ycTaHOBICHHBIA JlepikaTeneM JTUMUT
ABTOMATUYECKHA BOCCTAHABIHMBAETCS 0 MAKCUMAIILHOTO 3HAYCHHS ITH PACXOJHOTO IMMHTA Ha CUETE KApPTHI.

CYMMa, YCTAHOBJICHHAS B KA4YCCTBC JIMMUTA HaA MMPOBCACHUC onepaum?l B aBTOHOMHOM pPCKUMEC, HEAOCTYITHA I
MMpOBCACHUS CICAYIOIIUX onepaunﬁ I10 KapTe:

- onepanuu 1o Kapre ¢ ucnonb3oBaHHEM MarHUTHOM MOJIOCHI;
- ornepanuu yepe3 MoOUIbHBIN OaHK;
- omeparu yepes cucremy «Coepoank OHIaiH;

- ornepaun CIIMCaHUsA CO CUE€Ta KapTbl Ha OCHOBAaHUU IOPYUYCHHSA Ha NEPHOANYECCKOE INEPEUYUCICHUE
ACHCKHBIX CPCIACTB,

- WHQOPMaIMOHHBIE Orepanuy (3anpoc HHGOpMAIMK O pacXOJHOM JTMMHTE MO KapTe uepe3 KoHTaKTHBIH
1eHTp baHka, ycTpoiicTBa caM0o0OCITy)KUBaHNU);

- HHBIC on€pannun 0e3 NpEAbSABICHUA KaPThI.

Hepxatenb YHHBEpCATbHOW 3IEKTPOHHON KapThl MOXKET W3MEHHThH JHUMUT OaHKOBCKOW KapThl Ha MPOBEACHUE
ornepanyii B aBTOHOMHOM pE&XKHME B IpefeslaX OrpaHWYEHUs, OomnpeAeleHHOro baHkoM, a Takke B Ipeaenax
PacxoJHOTO JTUMHTA IO OAHKOBCKOW KapTe MPH HAJMYMM TEXHHYECKOW BO3MOXKHOCTU B HojpasieieHun banka
WM 4Yepe3 ycTpoicTBa camooOciyxuBanus banka. CymMmma, Ha KOTOPYIO IIPOU3BEICHO YMEHBIIICHHUE JIUMUTA Ha
MIPOBEJCHNE OINEpPAlMii B ABTOHOMHOM DEXHUME, CTAHOBUTCS AOCTYNMHOW IJsl NPOBEACHHA, B TOM YHCIIE
YKa3aHHBIX PaHee B JaHHOM ITyHKTE, OTIEpalHi.

B cnyuae yrpaTel YHUBEpCAJIBHON 3JEKTPOHHOW KapThl, JlepKaTellb HECET OTBETCTBEHHOCTH II0 ONEpaLUsM C
0aHKOBCKON KapTOH, COBEPILEHHBIM 3a CUET CyMM JIMMHTA Ha MPOBEJICHHUE ONepauuii B aBTOHOMHOM PEKUME,
He3aBUCHMO OT (hakTa nHPopMupoBaHus banka 06 yrpare YHUBepcalbHON 31€KTPOHHOM KapThI.

13.7.7. lna nepeuncienus neHcun u/miam nocodus Ha cuer kapTel YOK-IIPO100 «Coumanbhas» Kiuent
JOJDKEH TmepenaTh 3asBlCHHE O IEPEeYHCICHUM MEHCMH W/WIM 1ocoOusi Ha cyeT OaHKOBCKOM KapThl B
OpTaHHU3aIHIo, OCYIICCTBISIONIYIO BBITIATY MEeHCHU W/Win nocobus Kimenty. baHk mMeeT mpaBo crnmcaTh CO
cueta kaptel YIOK-ITPO100 «ConuanbHas» 1 BO3BPaTUTh OPraHy, OCYILECTBISIOMIEMY IEHCHOHHOE/COLIUAIBHOE
obecrieueHre, CyMMbl IEHCUH W/WIIM NOCOOMH, M3JUILHE NMEPEUHCICHHBIX IOCNE HACTYMJICHUS! 00CTOSATENBCTB,
MOBJIEKIINX MPEKPAIeHNE BBITUIATHI IIEHCHH U/HITH TOCOOuSI.

13.7.8. TlepeBbimyck 31eKTpoHHO-neOeToBOM OankoBckoi Kaptel YOK-TIPO100 «YHuuBepcambHas» /YIK-
I[MPO100 «CoumanbHas» - 6aHkoBckoro mpuioxkeHust [TAO COepOank Oe3 3aMeHBI WM BBIaYM TyOimKara
YHUBEpCaIbHOU 3JIEKTPOHHOM KapThl HE AOITYCKAETCS.

13.7.9. yis 3aMeHbI WM NOJIYYCHHS AyOauKaTa YHUBEPCAIBHOM SJIEKTPOHHOM KapThl Jleprkaresro Heo0X0AMMO
obpatutbes B IlyHKT npuema 3asBieHUi 0 BbIade Y HUBEPCAIBHOM IIEKTPOHHON KapTHI.

Jiis akTuBanuyu OAHKOBCKOW KapThl B CIIy4ae 3aMEeHbI Y HUBEPCAIBHOHN AJIEKTPOHHOM KapThl JI0 UCTEUYEHUS CPOKa
JNEHCTBUSA, a TakKe B Clydae IOJNyICHHS IyOIMKaTa YHHUBEPCAIBHON JJICKTPOHHOW KapTel JlepxkaTeito
HE00XOMMO O0OpaTUThCS B OaHK MO MECTY OTKPBITHS cueTa OaHKOBCKOH KapThl, HPEIbSBUTH MOIYyYEHHYIO
YHUBepCcaIbHYIO 3JIEKTPOHHYIO KapTy U TIOKYMEHT, YIOCTOBEPSIOIIUN JTUUHOCTb.
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13.7.10. Bank BmpaBe oTka3zath B aktuBanuu KapTel YOK-IIPO100 «YuusepcaasHas»/YIK-ITPO100
«CommanbHasy - OaHkoBckoro npwiokeHus ITAO Coepbank misi YHHBEpCATLHOW SJICKTPOHHONW KapThl B
cly4asix, MPeIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOIATSILCTBOMY.

13.8. Kaptbl «Adpodior»

TepMUHBI U ONIpeAeJICHUS:
Aspoduor — [Tyénmunoe akunoHepHoe 001mecTBo «A3podioT-poccuiickue aBuanuaum» (ITAO «Aspodmor).

Kapra «Aspoduior» — Kapra, BeimyckaeMas bankoMm B pamkax IIporpammel, UMeroniasi CrieuaaibHbIi JU3aiiH C
soroturioMm Aspodiora.

Muas — Yy4d€THasd 60HYCHa$I CIUHHUIIA, HAYHCIICMaa baHKOM B COOTBETCTBHH C HpaBI/IJ'IaMI/I HavucjaeHns Muib Ha
Cuer ydeTa Muib nopu COBCPIICHUU onepauuﬁ C HCIIOJIB30BAHHEM KaprI ((A3pO(I)J'IOT» " BBIMIYIICHHBIX K €€
CUCTYy HOHOJ’IHI/ITGJ’IBHHX KapT.

IpaBuia nauucaenust Muap — [IpaBuiia HauuCcIeHUs MUIIb AEpKaTeNto KapTel «Aspoduior» [TAO Coepbank —
JIOKYMEHT, YTBepKACHHBIH bankowm, ompenenstomuii nepeueHs Kapt «Aspodaor» u Onepanmii, Mo KOTOPBIM
Bankom nmpousBoautcst Hauucienne Muib Ha CueT yuera Munb, pazmenieH Ha OdunmanpHoM caiite banka.

Mporpamma — Ilporpamma «Aspodior boryc» I[TAO «AspoduioT», mo3Boistomas YdyactHuky I[Iporpammbl
MOJTy4aTh TIPEMUU TIPH TIOJNB30BAHUU yCIyraMu AlpoduioTa M €ro MapTHEPOB B COOTBETCTBUH C YCIOBHSIMU
[IporpaMmel, pa3MenieHHBIMU Ha OQUIIHATHLHOM caiite A3podiora.

Cuer YuacTtuuka B [Iporpamme - cuer, oTkpsiBaeMblid Adpodiotom YuacTHUKY [Iporpammsr aist yuera Muib.

Cyer ywera Muab — cyer, OTKphiBaeMblii bankom [epxkatemto ocHoBHOH Kaptel «Aspodior»,
IpeAHa3HAaYeHHBbIN Il ydeTa Muib.

Yuyacrauk IIporpammel — nuio, 3aperucrpuposantoe B IIporpamme.

13.8.1. Hdepxarens (Yuactauk lIporpammel) mopydaeT baHKy exxeMecsdHO MPOW3BOIUTH HadncleHne Muib Ha
Cuet yyera Muib B coorBeTcTBUU ¢ [IpaBuiamMu HauyuciaeHUs Muib U Hanpaeiath B A3podior uHdpopmanuio o
KOJMMYECTBE MUIIh, HAUNCICHHBIX 32 OTUETHBIH TEPHOA°", TS HOCICAYIOMEro 3auncieHus Mt A3podroTom
Ha Cyer YyactHuKa [IporpamMmsl.

13.8.2. bank undpopmupyet epxarens o xoauuecTBe Muiib, HAUMCIEHHBIX 32 OTYETHBIA nepuon, B Otdere B
86
MopsAJKe, YCTaHOBJIEHHOM J[oroBopoM .

13.8.3. lepxarenb UMeeT IPaBo MoaTh B baHk 0OpallieHre 0 HEeCOrIaCuu ¢ KOJUYeCTBOM HAYMCICHHBIX MUJb
3a OtueTHBI Tepuona (NIPETEH3HWI0) B TeueHHEe O (IIeCTH) MecsSIeB C MOMEHTa COBEPIICHHUS OTepaIlii.
Henonyuenue bankom ot Jlepxkarenss NOpeTeH3UMM B YKa3aHHBIM CpOK oO3HayaeT coryacue Jlepxkarens c
KOJINYE€CTBOM HAYMCJIEHHBIX MMUIIb.

13.8.4. bank BmpaBe BHOCUTH M3MeHeHHs B llpaBmia HaumcieHus Mmib ¢ NpeIBapHTENIbHBIM YBEIOMIICHHEM
Jlepxarelsi He MeHee 4eM 3a 7 (ceMb) KaJleHAapHBIX JJHEH 10 BCTYIUICHHS U3MEHEHUH B CHITY ITyTE€M pa3MeIleHHs
nHpopmarun 00 n3MeHeHnsx Ha OdunmansHoM caiite banka.

13.8.5. Ilpu nocpounom nepessiitycke KapThl B cBA3M ¢ M3MEHEHHEM JATHHCKOTO HAIMCAHUS UMEHHU U (paMmiinu
Heprxatens, epxkaTens 10DKEH HE3aMEIIMTEIbHO TPOUMH(GOPMHUPOBATE A3POQIIOT O BHECEHHBIX U3MEHEHHUSX.

13.8.6. baHk He HeceT OTBETCTBEHHOCTH MPU BOSHMKHOBEHWH pa3HOTIacHii Mex 1y JlepxkareneM u A3podioToM.

13.8.7. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepKKy 3auucieHus Aspodiaorom Ha Cuer YdacTHHKA
[IporpamMmmer Muiib, nHpOpMaIHs 0 KOTOPBIX ObLIa CBOEBpEMEHHO Nepeaana bankom Aspodiory.

8 OruerHbIi TIEpPHO — IEPHOI BPEMEHH MEkKLy AaTaMH (popMupoBanus Ordera. OTYETHEI EPHOJ HAYMHACTCS CO [HS, CIEAYIOIEro 3a
Jaroit popmupoBanus Otuera, U 3akaHYMBaeTCs 1aToil hopMupoBanus cienyromero Otyera (BKIIOYUTEIBHO).
Tpy HaTHYMH TEXHUYECKOH BO3MOXKHOCTH.
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13.9. KapTsl, BelycKaeMble B paMKaX 3apIlJiaTHOTO MPOeKTa

13.9.1. Jdaunbie KapThI BBITTYCKAIOTCS paboTHHKaM TIPS ATPUATHN (opranmu3zarum) TN
yUaluMcs/CTyIeHTaM/aciupanTaM/paboTHUKaM Y4eOHBIX 3aBEJICHHM, 3aKJIIOUUBIIMX C BaHKOM JIOTOBOp O
MPEIOCTABICHUH YCIYr B paMKax 3apIUIaTHBIX MPOEKTOB, W HCIOJB3YIOTCS Juisd 3aumcicHus Ha Cuera Kapt
3apabOTHOM TIIATHI, CTUIICHIUN U T.1I.

13.9.2. 3a oOcnyxuBanue Kaprt, BBIYCKaeMbIX B paMKaxX 3apIIaTHOTO MPOEKTa, B3UMAETCSl KOMHCCHS B
pa3Mepe, TNPEAYCMOTPSHHOM JIOTOBOPOM O TMPEIOCTaBICHHHM YCIYr B paMKax 3apIUIaTHBIX IPOEKTOB,
3aKJIIOUYEHHBIM MeX Ty baHkoMm 1 npeanpusitueM (OpraHu3allieil)/yaeOHbIM 3aBEeICHIEM.

13.9.3. Juia Kapt, paHee BBITYIICHHBIX B paMKaXx 3apIUIaTHOTO MPOEKTa, baHk BIpaBe YCTAHOBHTh KOMHCCHIO 32
oOciyxuBanue KapTsl, B pasmepe ycraHoBlieHHOM Tapudamu st COOTBETCTBYOIIET0 Buja Kapt, BRITYIIICHHBIX
BHE 3apIUIaTHOTO MPOEKTA, B CACAYIOIIMX CIydasix:

13.9.3.1. npu yBosnbHeHHU/cMeHe KiimeHToM MecTa paboThl /y4eobr;

13.9.3.2. npu pacTOPKCHUMU OOroBOopa O MNPEAOCTABJICHHUM YCIYI' B paMKaxX 3apIUIaTHBIX IIPOCKTOB,
3aKJIIIOYCHHOI'0 MCXKAY bankom n OpeanpusaTuCM (OpFaHHSaHHCﬁ)/y‘Ie6HLIM 3aBCIACHHUECM,

13.9.3.3. mpu BbIOOpe KiHMeHTOM WHOM KpeAMTHOW OpraHu3amud s TOJIyYeHHUs 3apaboOTHOHM IJIaThl,
CTUTICH/NH U T.1I.;

13.9.3.4. mpu OTCYTCTBMM 3a4yMCICHUH (3apuiatel, cTuneHguu W T1.4.) Ha Cuer KapTel mo moroBopy o
NPEIOCTaBICHUH YCIIYT B paMKax 3apIUIaTHBIX IIPOEKTOB B T€UCHHUE 3 (TPEX) MECSIIEB OIS,

B cnyuae Hecornmacus ¢ HOBBIMH YCIIOBUSAME 00cCiTyknBaHusl KimneHT nmeeT npaBo ooparuthes B [lonpasnenenne
Banka mist pacropikenust loroBopa B cooTBeTcTBUM ¢ 11.3.15 YcnoBuid.

13.9.4. bark wWMeeT TpaBO MPUHATH pENICHHE O HEBO3MOXXHOCTH TepeBopa KimeHTa Ha HOBBIE YCIOBHS
obcyxxuBanus (11.13.9.3) u npekpatuth aeficteue KapTol.

13.10. Kapra ¢ 6eCKOHTaKTHOMH TeXHOJOTHeil

13.10.1. Kapra mno3Bomser ocymectBinsaTe beckonTtaktapie omepammun B TCII m  ycrpoiicTBax
CaMOOOCTyKUBAHHSL.
13.10.2. [Ipu OTCYTCTBUM TEXHHUYECKOI BO3MOXHOCTH MpPOBeNEHUS beCKOHTaKTHOH oIepanuyu onepamus

o KapTe MMpOBOJAUTCA 110 KOHTaKTHOU TEXHOJIOTHH.

13.10.3. B TCII, xoropsle 3akmounnu ¢ baHkoM m0oroBopbl SKBallpuHIa, OECKOHTAKTHBIE ONEpalud B
cymme q0 1000 (omHo# Thicsum) pyOseit coBepmatorcs 6e3 BBoaa [IMH. Ecnu oneparus nposoautcs B TCII,
3aKITIOYMBIIEM JOTOBOP SKBalpWHra C IpyruM OaHKOM, cymMMa OECKOHTaKTHOH omepalruy, coBepliaeMon 0e3
BBoga [IMH, ompenensiercs GaHkOM — 3KBaiipepoM camocTosTenbHO. BMmecte ¢ Tem oObraHO 310 1000 (0mHA
Thicsiua) pyOned ans omepanuii, coBepiIaeMbix Ha Tepputopun Poccuiickoit @eneparmu. Eciam omeparus
MIPOBOJIUTCS 3a PyOEKOM, TO pa3sMep CYMMBI, 10 KoTopoit He TpeOyeTcs BBoa IIMH, ompenensieTcs: mpaBuiaMu
TJIATeKHOW CHCTEMBI, NEHCTBYIONIMMH B JAHHOM TOCYAapCTBE - OOBIYHO ATO SKBHBAJIEHT 25 (IBa/IIATH TISTH)
EUR B mecTHO BamoTe.

13.11. KapTbl ¢ TPAaHCIIOPTHBIM MPUJIOKEHHEM

13.11.1. Ha Kapre nomosHHTENHHO pa3MENIEHO TpaHCHOpPTHOE mpuioxkeHue. [Ipoe3n Ha TpaHcmopTte
OCYIIECTBISIETCS C UCIONb30BaHWEM KapTbl ¢ TpaHCIMOPTHBIM TPWUIOKEHHEM B Cllydae NpuoOpeTeHus
JlepaTeneM «IPOE3IHOrO OWIETa» depe3 yHAICHHbIC KaHANbI OOCTY)KHBAHHS WIH HHBIM CIIOCOOOM,
YCTAaHOBJICHHBIM IMOCTABIIUKOM YCIIYT.

13.11.2. VYcnoBus mpHOOpPETEHHS «IPOE3AHBIX OWIETOB» W TOPSAOK OIUIATHI MPOE3Na PEryTHUPYIOTCS
MPaBUJIAMH ITOCTABIIUKOB YCIYT (IEPEBO3YHKOB).

13.11.3. B ciydae yrpartsl KapTel ¢ TpaHCHIOPTHBIM MPUIIOKEHUEM JCHEKHBIE CPEICTBA, YIJIAUCHHbBIE 32
«IpOe3AHbIe OUIIETHI», HE BO3BpAIAETCs.

87 Wupopmanust o crocobax MpHOOPETEHUSI «IIPOE3JHOrO Owmiietay yepe3 YHaleHHblE KaHalbl OOCIY)KMBaHHs pa3MelleHa Ha
O¢unuansHoM caiite banka.



13.11.4. B ciydae HemcmnpaBHOCTH KapTel ¢ TpPaHCIOPTHBIM TPWIOKEHHEM WIH TPAHCTIOPTHOTO
npwiokeHus: Jlepkatenb WMeeT TNpaBo OOpaTHThCsl K [IOCTaBHIMKY YCIyr 3a BO3MEHICHUEM CTOUMOCTH
MPUOOPETEHHBIX UM M COXPAHCHHBIX B TPAHCIIOPTHOM IIPHIIOKEHUU KapThl «IPOE3THBIX OHIICTOBY.

13.12. NFC-kapre®

TepMUHBI U ONIpeAeJICHUS:

Mobuiisnoe npuioxkenue banka — npunoxkenue (mporpamMmmHoe obecriedenne) st MoOUIBHOTO yCTpoiicTBa,
npenocrapisioniee KiIuMeHTy BO3MOXKHOCTH JocTyma K cucteme «CoOepOank Ownmaiiay. s ycTaHOBKH
MoOunpHOTO ipritokenns: baaka Ha MoOwmiTsHOE YCTpOHCTBO, KIIMEHT caMOCTOsTENFHO COBEpIIAeT IEHCTBHS B
COOTBETCTBHU C PYKOBOJCTBOM IO Hcmosb3oBanuio «CoOepbank Ownnaiiny, pasmemeHHOM Ha OduuuansHOM
calite baHka.

Mo6uiibHOe YCTPOICTBO - 3JIEKTPOHHOE YCTPOWCTBO (TaHmeT, cMapToH, MOOWIBHBIA TelnedoH H T.IL.),
Haxonslieecss B JIMYHOM TMOJIb30BaHMM [lepkatens, uMmeromiee NOAKIIOYEHHE K MOOHMIBHON (TIOABHKHOM
pamuotenedOHHOW) CBSI3U W/Wm cetn HTepHeT.

PexBu3utel kapthl — HoMep KapThl, cpok nefictBust Kaptel, umsa u gpamunus Jepxkatens (Ipy HaIHMYHH), KOJ
mpoBepku noummaHOCTH Kapter ITTTK2/CVC2/CV V2.

PexBusutel NFC — kapThl — HOMep U cpok aercTBust NFC-kapThl.

Tenedon banka — HOMep TenedoHa AN 3BOHKOB U3 JI000# Touku mupa: + 7 495 500-55-50; mist 3BOHKOB ¢
MOOWIBHBIX TellehoHOB Ha Tepputopuu Poccutickoit denepanmu: 900; mus OecruiaTHBIX 3BOHKOB C JIFOOBIX
TeaeoHoB Ha Tepputopun Poccutickoii deneparuu: 8-800-555-55-50. B ciyuae otnuuns mexay uHbopManueit
o Teneonax B Ycnmosusix u Ha OdurmansHoM caiite barka mocieqane MET MPENMYIIIECTBEHHYIO CHITY.

NFC-kapTa — 3JIeKTpOHHOE CPEJICTBO IIaTeXka, BBITYCKAeMOE CaMOCTOsATENBHO JlepikaTenieM ¢ NCTIONb30BaHHEM
MOOWIIPHOTO TIPHIIOKEHHUS, YCTAHOBIEHHOTO Ha MoOuinbHOM ycTpoiictBe J[lepxaTens, K OCHOBHOH WIH
JlomonHuTensHOM KapTe, KoTopoe mo3BoiseT Jlepxkatemto coBepmath omnepaumu no Cuery Kaprter ¢
KCIOJIb30BaHUEM TEXHOJIOTUN OECITPOBOIHOM BRICOKOYACTOTHOM CBsI3U Masioro paauyca aeiicteus (NFC).

13.12.1. Hepxatens MoxeT BeITycTUTh NFC-KapTy B OpsAKe, ONpeeIEHHOM HACTOSIIINM Pa3IeTIOM.

13.12.2. Hepxatenio mpenocTaBisieTcss BO3MOXHOCTH Bbiycka NFC-kapTel TONBKO MpH HATUYUU
JEHCTBYIOUIEH OCHOBHOM 1K JIOTIOTHUTENbHOM KapThl, BEIMYLHIEHHOU Ha uMa [lepskarens.

13.12.3. NFC-kapra He wumeer wmarepuaibHoro Hocutens. Homep NFC-kaptel coxpansiercs B
MobunsHoM yerpoiictBe [epxkarens. [IMH u cpok neiictBuss NFC-kapThl Takue ke, Kak y OCHOBHOW HIIH
JlomomHuTENbHOM KapThl, K KoTopoit NFC-kapTa BeITyIIIeHA.

13.12.4. Beimyck NFC-kapTsl BO3MOXeEH NpH Hanuuuu y [lepxkatens noctyna k cetd MHTepHeT uepes
MoOuibHOE yCTpPOWCTBO, KoTOopoe mojyiepkuBaeT NFC-TeXHONOIMI0, ¥ COOTBETCTBYIOIIEIO MOOHMJIBLHOIO

IPUTOKEHHS .

13.12.5. Odopmnenne NFC-kaptbl ocymecTsisiercs lepkarenaeM caMOCTOSITENbHO:

13.12.5.1. 4gepe3 COOTBETCTBYIOIIEE MOOWIBLHOE MPHIOKEHHE Ha MOOHWIBHOM YCTPOWCTBE IIyTeM BBOJA/
CKaHMpoBaHUS PeKBM3UTOB KapThl M BBOJA KOJA TMOATBEPXKIEHUs, ModydeHHoro Jlepxkarerem B Bujue SMS-
cooOlIeHus] Ha HOMEp MOOWJILHOTO TelleOoHa, MOJAKIIOYEHHOro K yciyre «MoOunbHbIN OaHk». [lo dakry
Boimycka NFC-kaptel lepkatemo Hanpasisercss SMS-cooOmieHue Ha HoMep MOOWIBHOTO —TenedoHa,
MOJIKIIIOYEHHOTO K ycayre « MoOHIBHBIA OaHK».

Cosepmienne JlepxareneM yKa3aHHBIX BBIINIE [IEHCTBHI, B TOM YHCIE BBEACHHS KOAA TOATBEPXKICHHUS,
nonmyueHHoro Jlepxkatenem B Buae SMS-cooOmeHus Ha HOMEp MOOMIBHOrO TeiedoHa, MOAKIIOYEHHOTO K
ycnyre «MoOUJIbHBIN 0aHK», TOATBEPKAAET O3HAKOMIICHHE JlepikaTerisi C YCIIOBHSAMH BBIITyCKa U OOCITYKUBaHHS
NFC-kapThbl, coriiacue ¢ HUMH U IPACOCTUHEHUE K HUM.

® [Tpu Hamuum TeXHUYECKOI BO3MOKHOCTH.
8 CoorBercTBylomee MOGHIBHOE MPUIOKEHHE 3arpyxKaercss B MobumsHoe yeTpoicTBo Jlepkarens Mo MHALMATHBE JlepKaTens M
IpeIyCTAaHOBICHO MpoM3BoauTeNIeM MoOHIBHOTO ycTpoiicTBa. IlepedyeHb COOTBETCTBYIOLIMX MOOWIBHBIX MPHJIOKCEHHI pa3MelleH Ha
O¢unuansHoM caiite banka.
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13.12.5.2. yepe3 MoOuiabHOE npuioxkeHne banka.

13.12.6. NFC-kapra ucnosis3yercs mis coBepiieHus onepauuii B TCII, Bkitouyas cetb MHTepHET, U B
o 90
YCTPOMCTBAX CaMOOOCTYKUBAHUS .

13.12.7. Jns ynydiieHus KadecTBa 0OCTy)KMBaHUsI OIepallyii, COBEpIIAeMbIX ¢ ucmoyib3oBanueM NFC-
TEXHOJIOTHH, W TOBBIIICHHUs OE30IMacCHOCTH OKa3bIBAEMBIX yCIyr baHK ocraBmser 3a co0oil mMpaBo H3MEHSTh
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptei, m3BecTuB 00 sTom Jlepkarens gepe3d OUIIMANBHBIA CalT
banka.

13.12.8. PacuerHple (pacdeTHO - KacCoBbIE) JTOKYMEHTHI, O(hOpMIIIEMbIE MPH COBEPIICHUH OTEPAIHi C
ucnonszoBanreM NFC-kapTel, MOTYT OBITh MOANHCAaHBI COOCTBEHHOpPYYHOW moamuchkio [lepxkarens, mmubo c
WCIIOJIb30BaHUEM aHaiora codcrBeHHopyuyHor momnucu [epxkatens — [TMH ocHoBHOUW wnmm JlOMONHUTENBEHOM
KapThl, K KoTOpo# BhimymieHa NFC-kapra, mTu00 myTeM MPOXOXICHUS ayTCHTU(HUKAIMA B COOTBETCTBYIOIIEM
MOOWIIFHOM TPWJIOKEHHH, C HCIOIB30BaHUEM KOTOporo ocymiectBiieH Boimyck NFC-kapTet Ha MoOMIEHOM
ycTpoiicTBe (TOATBEPKIACHUM OMOMETPUYCCKMMHU JTaHHBIMH Ha MOOWJIBHOM YCTPOMCTBE W/WIM BBOJA THapoOJis
MoOUIBHOTO YCTPOHCTBA, B TMaMATH KOTOpOoro coxpaHeHbl PekBusutbl NFC-kaptei). Onepamuu ¢
ncnonszoBanreM NFC-kapTsr MoryT npoBoauThcs 6e3 BBoga [IMH wm nognmucu [depxarens Ha ueke. PacueTrHo—
KAacCoOBBIC JIOKYMEHTBI, MOMANMCAHHBIE WA COCTAaBIEHHBIE YKAa3aHHBIMHA BBIIIE CIIOCO0AMH, SIBIISIOTCS
HauIC)KallyM  IMOATBEPIKACHUCM TOI'0, 4YTO PACHOPsKCHHUE Ha IMPOBCACHHC OICpalun I10 C‘lCTy KapTI)I
COCTaBJICHO U MOANHCaHO Jleprkarenem.

13.12.9. Hepxatens, odpopmusmmii NFC-kapTy, 00s3yercs He nepefaBatb MoOWIBHOE YCTPOWMCTBO, B
MaMsATH KOTOporo coxpaHeHnsl PexBuzntel NFC-kapThl, TpETBUM JUIAM.

13.12.10. B cnywae yrpatei MoOMIBHOTO yCTpoiicTBa, B MaMATH KOTOporo coxpaHeHbl PexBusutbl NFC-
KapThl, Jlepxarens JODKEH HEe3aMeUIUTENBHO cooOmmTh 00 yTpate MoOunbHOro ycrpoiictBa/NFC-kapTel B
KonTakthsiii Llentp banka no Tenepony banka. YBenoMiIeHHEe CUUTACTCS MOTYYCHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOrO pasroBopa ¢ oneparopom KonrtakrHoro LlenTpa banka, B xone koToporo Jlepkarenb mpeaocTaBuil
BCIO HE0OXO0UMYI0 WH(GOPMAIIHIO [Tl BRITIOTHEHHUS 010KupoBkr NFC-KkapThI.

13.12.11. Ecmm mapoms MoOGunsHOTO ycTpolicTBa W/Miu MOOWIBHOE YCTPOMCTBO, B MaMSTH KOTOPOTO
coxpaHensl PexBusntel NFC-kapThl, cTaiu AOCTYNHBI TpPEeTbUM JuIaMm, Jlepkatenb MOMKEH HEMEUIEHHO
coobmmTs 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

13.12.12. Hus 6noxkupoBkn NFC-xapter Jlepkarento HEOOXOAMMO BBHITIOTHHTH OJHO W3 CIEXYIOIINX
JIEUCTBUI:

- obparutbest B Konraktaeiii Llentp banka mo Tenedony baHka, u crneioBats MOMTy4YeHHBIM HHCTPYKITUSIM;
- ynamuts NFC-kapTy ¢ ncnonb3osanneM MoGHIbHOTO npuoxenns banka®';

- ynamute NFC-kapTy, HCHOnb3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MobunsHOM ycTpoiicTe lepskaTes.

Jns  nanpHeimero wucnoib3oBaHusi NFC-kaptel, koTopass Oblna 3abiokupoBaHa, JlepxkaTento
HeoOxonumo obparutbes B Konraktuerii Llentp banka no Tenedony banka u cienoBaTh moxy4eHHBIM
WHCTPYKITHSIM.

s nanpHelimero ucnonb3oBaHuss NFC-kapTel, koTopas Obuta yaaneHa, [lepkaTento HEOOXOAMMO
odopmuts HOBYI0 NFC-kapTy B cOOTBETCTBUU C 11.7.2.5 YcnoBwii.

13.12.13. JlepxaTensb HeCeT OTBETCTBEHHOCTH 3a Bce omnepanmu ¢ NFC-kapToi, COBEepIIeHHBIE 0 MOMEHTA
nmonydeHus: bankom yBemomuieHusi 00 yTpate MOOMIIBHOTO YCTPOHCTBA, B TaMSITH KOTOPOTO COXPaHEHBI
pexBu3uThl NFC-KapThI.

13.12.14. bank HeceT oTBeTCTBEHHOCTH 10 onepanusiM ¢ NFC-kapToii, COBEpIIICHHBIM TOCIIE TTOTYISHUS OT
Hepxarens yBegomiuenus 00 yrpare MoOWIBHOTO YCTpOicTBa B cooTBeTCTBHH C 11.7.2.10 Y cnoBwii.

13.12.15. B cnyuae coBepmieHus omnepanuu ¢ ucnoib3oBanneM NFC-kaptel 6e3 cornmacus [epxartens,
JleprkaTelnb TOJDKEH MPOU3BECTH JACUCTBYS, TipeaycMoTperHbie 11.2.20 YcnoBuit.

% [py HATMYMH TEXHHUECKOI BO3MOKHOCTH.
1 o
%! [Ipy HATMYMH TeXHHUECKOH BO3MOYKHOCTHL
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13.12.16. IIpu nepeBbimycke OCHOBHOM WM JIOMOJHUTENIBHOM KapThl 10 MCTEUEHHUSI CpOKa €€ JCHCTBUS
Bbank ocymecTBisier OJIOKMPOBKY BCEX BBIMyMIEHHBIX kK Hell NFC-kapt mociie momauyu 3asBicHHS B baHk B
cootrBercTBUU C 1.2.25 VYcnosuid. [ns ganpuelimero ucnonb3zoBanus NFC-kapter HepkaTento HEoOX0ANMO
MocJie MOJyYEHHs BBIMYIIEHHOW HAa HOBBIM CPOK OCHOBHOW WMIU JlOMOJHUTENBHONW KapThl CaMOCTOSITENBHO
oopmuth NFC-kapTy B COOTBETCTBUH C 11.7.2.5 Y CIIOBHIA.

13.12.17. [Ipu mepeBsiTycke OCHOBHOW WM J{OMOTHHUTEIHHON KapThl, K KoTopo Beimyrena NFC-kapra,
0 UCTEUYCHUU CpoKa ee AeiicTBus NFC-kapTa nepeBblyckaeTcss baHkoM aBTOMaTHYECKH.

13.12.18. B cnyyae oTkasza baHka B nepeBbIITyCKE OCHOBHOW WIH J{ONOJHUTENBHOW KapThl B COOTBETCTBUU
¢ m2.28 Vcnosuii, Bce odopmieHHble NFC-kapThl OJNOKHPYIOTCS W WX JajbHEHINee WCIOIb30BaHUE
HEBO3MOJKHO.

13.12.19. IIpu orkaze Jlepkatens B COOTBETCTBUU C M.2.27 YCIIOBUH OT JaJIbHEHIIETO HCIOJIb30BAaHUS
OCHOBHOM i J|OTIOTHUTENFHOM KapThl, K KoTopoii BeimymeHa NFC-kapra, NFC-kapta 6mokupyetcst bankom n
ee JanpHelIIee NCTIOb30BaHuE HEBO3MOXKHO.

13.12.20. [Ipu ycraHOBIEHWH JTUMHTOB M OTpaHW4YeHUil B cooTBeTcTBUH ¢ 1m.2.30 YcioBHH OHM Takxke
pacnpoctpanstorcst Ha NFC-kapry.

13.12.21. [Ipu ycranoBneHnn baHkoM ITMMUTOB Ha TpoBeAeHHe omnepanuid mo Kapre B cooTBeTCTBUU C
o 2
11.2.31 VcnoBuii oHu TakKe pacipoctpamsores Ha NFC-kapry™.

13.12.22. [Ipu coBepmrienun omepanuii ¢ ucroibzoBaHueM NFC-kapThl M3MEHEHHE PacXOIHOTO JIMMHUTA
OCHOBHOM min JlOTTOTHUTETFHON KapThl OCYIIECTBIISIETCS B COOTBETCTBUH C 11.2.33 Y CIIOBHIA.

13.12.23. WudopmupoBanne 00 omepauusix, COBEPHIICHHBIX ¢  Hcnoiab3oBanueM NFC-kapTsl,
OCYIIECTBIISIETCS] B COOTBETCTBHH C Pa3ieiioM 5 Y CIOBHIA.

13.12.24. JHepxatens ynorHoMO4YHnBaeT baHk:

13.12.24.1. nepenaBath™, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepegaya),
WHPOPMALIUIO O CyMME OIEpaliy, JaTe W BPEMEHM €€ COBEpPILICHHMs, TUIE ONEpalny, KOJAE BaIIOTHI, CTaTryce
aBropm3anuu s ee 06paborku opranmsaisiM (DIITIT JJUCTPUBBIOIIH MHTEPHBIIHIIL, Google Ireland
Limited, Camcynr Dnextponukc Ko., JITA. v MHBIM), SIBISIOMAMCS BialelblIaMU TPOTPaMMHOTO O0eCTIeYeHHS —
MoOWIbHBIX Tpuinoxenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneumBaromux Jlepkarensim
BO3MOXXHOCTh cOBepliath onepanmuud 1o Cuery KapThl ¢ HCHONB30BaHHEM TEXHOJIOTHH OECHpPOBOIHOM
BBICOKOYACTOTHOH cBsi3u Maioro pannyca aevicteus (NFC), n ux addbunupoBaHHEIM TUIAM, B TENAX:

- npefocTapneHuss JlepkaTensiM OCHOBHBIX M JIOTMONHUTENBHBIX KapT B MOOWIBHOM TPHIOXKCHUU
WHPOPMAIIUH O COBEPILIEHHBIX NMU onepanusx mo NFC-kapre;

- O6Hapy>KeHI/I$I " YCTPAHCHHA MOIICHHUYCCTBA,

- BBITIOJTHEHHSI OPTaHU3alMsIMU — BJIAICIBLAMHU IIPOTPAMMHOT0 o0ecriedeHus (MOOMIIBHBIX TIPHIOKEHHN) U
nx apGUIMPOBAHHBIMY JIUIIAMU TPeOOBaHUI 3aKOHO/IATENbCTRA,

- CO3/IaHUSI OTYETOB 00 IKOHOMHYECKOH 3(PPEKTUBHOCTH MOOMIBHBIX MPHIOKEHHH HCKIIOUUTEIBHO IS
UCIIONIb30BaHMSI BHYTPU OPraHU3aLUi — BIIAJICNIBIIEB IIPOrPAMMHOr0 odecriedeHust (MOOMIBHBIX MPUIIOKECHUH) 1
uX apPUIUPOBAHHBIX JIHIL;

- peKJIaMbl MOOHMJIBHBIX MPHIIOKEHUH U MHOTO HX MTPOJIBHKCHUS HA PHIHKE;
- YCOBEPIICHCTBOBAHHUS MOOMIIBHBIX PUIIOKEHHIA;
- MIPOBEICHHS aHAIN3a PaCIIpeie]ICHUS PEKIAMHBIX OOBSIBIIEHUI B MOOMIIFHBIX MPUIIOKEHUSX;

13.12.24.2. nepenaBats™, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepegaya),
WHPOPMALIMIO O MEPCOHAIBHBIX AaHHBIX Jlepxkarens (ums, anpec peructpaumu) xommanud Google Ireland
Limited nnsa Beimycka NFC-kapt uepes cucremy «Coepbank OHaiiH» ¥ IpOXOXIeHHs peructpaunu Jepxarems
B MOOMIbHOM npuioxernn Google Pay.

°2 JluMuT ycTaHABIMBACTCS JUIS COBOKYITHOCTH BCEX JNIEKTPOHHBIX CPEICTB ILIATEkA, OTKPHITHIX K CUery.
% INepenaua JaHHBIX OCYLIECTBIIAETCS TONBKO PH YCIOBUH BEITycka NFC-KapThl.
% INepenaua JaHHBIX OCYIIECTBIAETCS TONBKO MPH YCIOBHH BEImycka NFC-KapThL.
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UHIWBUIY AJIBHBIE YCJIOBHSA BBIITY CKA U OBCJIYKABAHUS TEBETOBOM KAPTHI C

OBEPJPA®TOM ITAO CBEPBAHK

dPUO Kianenra

ITOJIHAA CTOUMOCTbD
KPEJUTA

I[OKyMeHT, y[[OCTOBepﬂlOHIHﬁ JIHMIHOCTDb

% TF'OJJOBBIX

(1dpamMu ¥ MPOIUCHIO)

Bun kaprsl

Hacrosmme ManuBuayanbHbIe YCIIOBUS BBHITyCKa U oOciykuBaHus aedetoBoit kaptel [IAO Coepbank (manee -
HWnauBuayajibHble YCJI0BHS) B COBOKYMHOCTH ¢ OOIMUMHU  YCIOBUSMU BBIITyCKA M OOCITY>KWBaHUS J1e0ETOBOM
kapthl ¢ oBepapadToM [TAO Coepbank (nanee - Odmue ycaoBus), [lamsarkoii depxkartens kapt [IAO Cbepbank
(manee - [lamsaTka lep:xatens), [lamaTkoii mo 6€30macHOCTH MPH UCTIONB30BaHMK KapT (Hanee — [lamsiTka mo
0e30macHOCTH), 3asBICHHEM Ha MOJYYCHHE KapThl, HAJUICKANIAM 00pa3oM 3alOJHEHHBIM W TOIITHUCAHHBIM
Kiuentom (nanee — 3asBaenme), AjanOomMoM TapudoB Ha yciuyrd, mnpenocrabisiembie [TAO CoOepOank
¢usnueckum nunam (nanee - Tapugor Banka), B COBOKYITHOCTH SIBISIOTCS 3aKIFOYEHHBIM Mexay KimeHtoMm n
Bankom J[oroBopoM 0 BBIITyCKE W OOCITYKHBAaHUH J€OCTOBBIX KapT ¢ oBepapadTom, oTkpeiTuu CueTa i ydyera
orepanyii C WUCHOJIb30BAaHHEM KapThl M TpenocraBiennu Kimenty kpemuta B (opme «oBepapadT» ans
MPOBEIEHHsI orepariuii mo kapre (manee - Jlorosop).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTy;KUBAHHA Ne0eToBoii kKapThl ¢ oBepapadTom [TAO Coepdank

KpeaAUTOBAaHUA MW TMOPHAIAOK €ro

HU3MCHCHUA

Ne
/ YcaoBue Conepixanue ycJoBus

n/m
1.1. JInsg mpoBeAeHUs OMepaluil Mo KapTe CBEPX CyMM, UMEIOIIUXCS Ha
Cuete kapTsl, bank npemocrasnser Kimmenty kpeaut B opme osepapadt
B pa3zmepe:

1. (py©./nommapst

CymMa KpeauTa WIH JHMHAT CLIA/espo)

1.2.0nepanuy, coBeplLIacMble C HCIOJB30BaHUEM KapT (OCHOBHOM U
JIOTIOJTHUTENBHBIX ), OTHOCATCA Ha CYeT KapThl U OIUIaYMBAIOTCS 32 CUET
cobctBeHHBIX cpencts Knmenrta, a mpu orcyrctBum Ha (Cdere KapThl
coOcTBeHHBIX cpenctB Kimenta - 3a cuer Jlumura oBepapadra,
MpeaAOCTaBJIICHHOT'O KJII/ICHTy, C OOAHOBPEMCHHBIM YMCHBUICHUEM
HocTtynHoro naummura.

1.3.B cnywae ecnu cyMMa omepanuu IO KapTe MNpeBbimnaet JIMMur
oBepapadra (B CHIY TEXHOJIOTHUECKHX OCOOCHHOCTEH TMpOBEACHHUS
oIepaIyy 1o KapTe, KypcoBbIX pasHmil), bank npenocrasiser Kiuenty
KPEIWT B pa3Mepe, HEOOXOIUMOM ISl OTPAKEHHST PACXOIHON OTEpaIliu
no Cuyery KapThl B TOJHOM oOObeMe (Ha CyMMY CBEpXJIMMHTHOU
3aJI0JKEHHOCTH).

1.4. Jlumut oBepapadra mo CueTy MOKET OBITH YMEHBIICH O pazMmepa
He MeHee (DaKTUIECKOW 3aJ0JDKEHHOCTH WM aHHYJIHPOBAH IMOCIE
noranteHus OO1Iel 3a10JDKEHHOCTH

1.4.1. Ilo nannmatuBe Knuenra - npu noaaye MUCbMEHHOTO 3asBIICHUA
no ¢opme banka 06 ymenbinmenud Jlumura oBepapadTa / oTKaze ot
Jlumura oepapadta B [lonpasnenenun banka no mecry BeneHust Cuera
KapThI.

1.4.2. Tlo ununmatuBe banka ¢ wmHpopmupoBanuem KimeHta myrem
HampaBieHuss SMS-coobmennss mo daxkty u3MeHeHus JlumuTa
oepapadra B cinydae HapymeHus Kimentom ycnoBuit JloroBopa nim
HaJIM4Usl OOCTOSITENLCTB, OYEBUIHO CBHJECTEIBCTBYIOIIMX O TOM, YTO
OO0mast 3aJOJKEHHOCTD He Oy/IeT BO3BpaIlleHa B CPOK.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTy;KUBAHHA Ne0eToBoii kKapThl ¢ oBepapadTom [TAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

2.

Cpok JeilicTBUSl I0TOBOpPa, CPOK

BO3BpaTa KpeauTa

2.1. [JoroBop BcTymaer B cuily € AaThl ero nognucanus CTopoHamMu U
JIEeHCTBYET A0 MOJIHOTO BhINOIHEHUs] CTOPOHAMU CBOMX O0SI3aTEIBbCTB I10
JloroBopy, B TOM 4KClI€ B COBOKYIIHOCTH:

- cmaydW KapTel (BCeX JOMOJHHUTEIHHBIX KapT), BHITYIIEHHOM(-BIX)
k CueTy KapThl, WU TIOAa4M 3asBieHus(-i1) 00 ee(nx) yTpare;

- moramieHus B OJHOM oO0beMe OOIIel 3a10KEeHHOCTH, BKIIIOYAs
TUIaTHI, IpexycMoTpenHsie Tapudamu banka;

- 3aBEpIICHUS MEPONPUATUH [0 YPEryJIUPOBaHUIO CIHOPHBIX
orneparuii;

- 3akpsiTusa Cuera KapThl.

2.2. Ilpu orcyrctBumM omnepauuid mo Cuery KapThl B T€UEHHE CPOKa ee
neiictust JloroBop yTpaunBaeT cuiy (CpOK JCHCTBHSI KapThl yKa3zaH Ha
kapte). [Ipekpamenue perictBusi [loroBopa SIBIseTCS OCHOBaHHEM JUIS
3akpeiTst CUyeTa KapThl.

2.3. Kpenut, npegocTaBieHHbIM A1 OPOBEACHUS ONepaluil mo KapTe B
npenenax Jlumura oepapadra (m.1.1. MHaMBHAyalbHBIX YyCIOBUil), a
TaK)Ke KPeIuT, BbIIaBaeMbli HA CyMMY CBEPXJIMMUTHOMN 3aJ0KEHHOCTH
(m.1.3. MaauBHUTyanbHBIX YCIOBHI) BKIIFOYAIOTCS B eXeMecsaHbIid OTueT
B coctaBe OcHOBHOro aonra. Cpok Bo3Bpata OCHOBHOIO JOJra, a TaKXKe
MPOLIEHTOB, HAa4yHCIEHHBIX Ha Jary mnorameHus OCHOBHOrO J0Ira,
cocrapisier 30 (Tpuamarb) KajdeHAapHBIX gHEW ¢ gatel OTdera
(BKITIOUHTEIHHO)

2.4. Cpok Bo3Bpara OOIIEH 3aJ0/DKEHHOCTH YKas3biBacTcs baHkOM B
NUCbMEHHOM YBEIOMIICHHHM, HampaBieHHOM KIMeHTy npu HpUHSATHU
pemwiennss o BocTpeOoBaHur bankom Bo3Bpata Kimentom OOmieit
3aJJOJUKEHHOCTH B CBSI3M C HApyIIEHHEM WIM HEHaJJIeXalluM
ucnojiHeHrueM uM Jlorosopa.

Bagiora, B
MPeI0CTABJSETCH KPeIUT

KOTOpoii

Kpemut gmis  comepuieHus omnepanuié ¢ HCIOJIB30BAHHEM  KapTHI
npeaocTapiseTcs B Bantore Cuera KapThl.

s oTpaxkeHus omnepaurii, IpOBOAMMBIX B COOTBETCTBHU C JloroBopom,
bank OTKpPbIBAET Knuenty Cuer

KapThl

(B pyOusix Poccuiickoit @enepanyu, gomiapax
CIIA, espo).
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTy;KUBAHHA Ne0eToBoii kKapThl ¢ oBepapadTom [TAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
4. | IIpoueHTHBIE CTABKH (B | Ha cymmy OCHOBHOTO [10JiTa HaYMCISIFOTCS TMPOLIEHTHI 32 TOJb30BaHHE
NMPOLEHTAX r0/10BbIX) (B | KpeIUTOM B COOTBETCTBMM C IpaBWJaMH{, NpHUBEACHHbIMH B OOmux
NpoLeHTaX r0/10BbIX) WJIH | YCIIOBHUSX, IO CTABKE

MOPSAAOK ee (MX) onpeneaeHust

% TOoOBBIX

B cmywae nmecBoeBpemeHHoro morameHusi OO0sS3aTeNbHOTO IUTaTeXa B
COOTBETCTBHM C TpPaBWJIAMH, MPHUBEICHHBIMA B OOIUX YCIOBHUIX, Ha
cymMMy HeortaueHHOro OcHOBHOTO noira (Bomeniiero B O0s3aTeabHbIN
TUIaTeX) C JaTel, cledyromeil 3a Jlaroil mimarexa, O HaThl TOJHOTO
moramenuss OcHoBHoro moira (Bomremmero B OOs3aTeNbHBIN IIIATEK)
HAYUCIIAOTCS NPOUCHTHI 3a IMOJIb30BAHNUE KPECAUTOM I10 CTaABKE

% TOMOBBIX
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTy;KUBAHHA Ne0eToBoii kKapThl ¢ oBepapadTom [TAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

5.

Ilopsagxok ompeaejeHusi Kypca

MHOCTPAHHOM BAJIIOTHI npu

nepeBojie  JIEHEKHBIX  CPEACTB

KpeauTopom JIMILy,

YKa3aHHOMY 32eMIIHKOM

TpeTbeMy

5. Ilpu coBepllleHUH Omepaluii Mo KapTe B BAIIOTE, OTIAMYHON OT BaJIOTHI
Cdera KapThI:

5.1. ciimcanme cpenctB co Cdera KapThl/ 3adncieHHe cpeacTB Ha Cuer
KapTbl MPOU3BOIUTCA Ha cymMy Ornepanyu, NepecyuTaHHOH B BaOTY
Cuera Kapthl, B cooTBercTBuH ¢ Tapudamu®™ o Kypcy Banka® w/um
TUTaTEXKHON JecTByOeMy Ha MOMEHT 00paboTku
TUTATEXXHBIX JOKYyMEeHTOB To Omepanuy, TOCTYNUBIIUX B baHk, 3a

CHCTEMBI,

uckmodenneM Oneparuii, yka3aHHBIX B 11.5.2.

Kypc mepecdera, neiicTByrommii Ha MOMEHT o0pabotku baHkoM
NOCTYNUBIIMX IUIATEKHBIX JOKYMEHTOB Mo Omnepanuu, MOXET He
COBMAaJaTh C KypcOM IiepecueTa, JEeHCTBOBABIIUM IPU €€ COBEPIICHUHU
(mpu mpoBeACHUU ABTOpH3AIlUK), YTO MOXKET IOBIICYb PA3HUILY MEXKIY
CyMMO¥, Ha KOTOPYIO YMEHBIIIeH/yBenndeH PacXoqHbpIi TUMUT 10 KapTe
B MOMEHT coBepuieHus Onepanuu, U CyMMOW, (paKTHYeCKHd CIIMCAHHOM
co Cuera kaptel/ 3auncneHHol Ha CueT kapTel. KypcoBas pa3Huiia, eciu
OHa BO3HHMKAaeT, cnHchiBaeTcs co Cuera kaprthl/3aumcisercs Ha Cuer
KapTbl B MOMEHT 0OpaOOTKM TUIATeKHBIX AOKyMEHTOB 1o Omepanui,
nocTynuBIIKX B baHk, B cucreme banka u He MOKeT OBITH MPEAMETOM
IIPETEH3UU CO CTOpPOHBI JlepkaTens. JlepkaTenab MOXKET O3HAKOMUTBCS C
nmatod coBepmeHus Omnepanuu (1aToil ABTOpH3aIllM) W JaTOH ee
criucanus co Cyera kaptel B OTUeTe.

5.2. mepecuet B BamoTy CyeTa KapThl MPOU3BOAUTCA IO KypCy Banka®’,
JIEHCTBYIOLIIEMY Ha MOMEHT coBepiieHuss Omepanuu 1o kapTte (Ha
MOMeHT ABtopuzauun) no OmnepanusM IpueMa/BblIa4d HAJTMYHBIX
JEHEeXHBIX CPEICTB B NOJApasieneHusx M Oankomarax banka, mepeBona
JCHeXHBIX CPEJICTB B YIAJCHHBIX KaHanax OOCTy)KMBaHHs Ha cCUeTa
¢u3nUecKuX JUL, OTKPbIThIE B baHKe, 0 MHBIM omepaunusM, MepedyeHb
KOTOpBIX pazMmenieH Ha OdunuansHoM caiite baHka.

KoauyectBo, pazmep "

NePUOANYHOCTD (cpoku)
TaTe:xen 3aeMIUKA no

AOT0BOPY WK NOPSAOK

omnpeaeJieHUsi ITUX IJIaTesKel

Kiment ocymectensier momHoe morameHue OOsA3aTeNbHOTO IUIaTexka,
pPacCYMTAHHOTO HA ATy MOTAIICHUS 3aJI0JDKCHHOCTH, He To3aHee 30-tu
KaJIeHTapHbIX qHel ¢ gatel Otuera mo Cuery.

% [MonpobHass mupopmamms o mpaBuinax nepecuera (koHBepcuu) omepauuii mo Kapram msnokena B Tapudax u pasmemieHa Ha
OdunransHoM caiite banka.
% Undopmarus o Kypce banka pasmemiena Ha OduiransHoM caiite bauka.
o Wudopmarus o xypce banka pa3memena Ha OdunmansaoM caiite banka.
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Ne
YcaoBue Conepixanue ycJoBus

n/n

7. Iopsnox U3MEHeHNs
KOJINYecTBa, pa3mepa U
NePUOANYHOCTH (cpoxoB)

N OtcyTcTBYET
nJiaTexei 3aeMINUKA npu
YaCTHYHOM /J0CPOYHOM BO3BpaTe
KpeauTa

8. Cnoco0bl ucnonHenus | IlorameHue 3aJODKEHHOCTH 1O  KapTe MPOU3BOIUTCA  IyTeM
3aeMIIUKOM  00si3aTeabcTB MO | nonojHeHus: Cuera KapThl OJHUM M3 CIEAYIOIIUX CIIOCOOOB C Y4E€TOM
JIOTOBOPY MO MeCTy HAXOKIEHHs | MOpsjKa, ycTaHoBIeHHOTO B [lamarke Jlepxarens:
3aeMIIMKA.

1) myTteMm mpoBeAEHHS ONEpPALUH «IIEPEBOJ C KapThl HA KapTy»:
- uepe3 YcrpoiicTBa camoobciyxuBanus banka;
- C HCIIONB30BaHUEM Y cIyTH «MOOHUIBHBIN OaHKY;
- c ucnonszoBanueM Cucremsl «Coepbank OHain;
- dYepe3 OIMEpalrOHHO-KACCOBOTO paboOTHHKAa B  JHOOOM
[loppa3znenenuu banka;
- uepe3 KonraktHslii eHTp banka.
2) HalIWYHBIMH  JCHOXKHBIMH  CPEICTBAMH C  HCIOJIB30BAaHUEM
KapTbl/pEKBU3UTOB KapThL:
- uepe3 YcrpoiictBa camooOciyxuBanus baHka ¢ MomyiieM
IpreMa HUINYHBIX ICHEXKHBIX CPE/ICTB;
- yepe3 ONEpPalMOHHO-KACCOBOTO pPab0OTHMKa B  JIOOOM
ITonpa3snenenuu baHka;
3) OGankoBckuM mepeBoaoM Ha CUeT KapThl,
4) myTeM NpOBEICHHUs OIEepalliii «IEePEeBOJ C KapThl Ha KapTy» 4depe3
OduiuaibHbIi callT Banka®.

8.1 | BecnuiaTHblil cioco6 ucnoJinenusi | B coorBerctBum ¢ Tapudamu banka moramieHue 3al0KEHHOCTH 10
3aeMIMKOM  00s13aTeJbLCTB MO | Kapre 1myreM rmomnoinHeHuss Cuera KapTel C  HCIIOJIb30BAHUEM
J0TOBOPY KapThl/PEKBU3UTOB KapThl CIIOCO0AMH, MEPEYHCICHHBIMH B 11.1)-2)

pazznena 8 MHOMBHIyanbHBIX YCIOBHH, OCYIIECTBIsieTcsi Oe3 B3UMaHUS
koMmuccuii banka.

9. Oo6s3aHHOCTD 3aeMIIUKA

He npumenumo
3aKJII0YUTHh HHbIE 10T0BOPbI

10. | O0s3aHHOCTL  3aeMINMKAa 1O
NMPeIOCTABJIIEHUIO  o0ecredeHust
HCTIOJTHEHUSI  00513aTEIbCTB MO He npumenumo

JAOTOBOPY W  TpeOoBaHMA K

TakoMy o0ecrne4eHHI0

% HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTy;KUBAHHA Ne0eToBoii kKapThl ¢ oBepapadTom [TAO Coepdank

Ne
YcaoBue Conepixanue ycJoBus
n/n
11. | Hean HCMO0JIb30BAHUS
3aeMIIMKOM MOTPEeOHUTEIHCKOT0 Ha nenu munaroro notpebieHus.
KpeauTa
12. | OTBEeTCTBEHHOCTh 3aeMIIMKAa 32
HeHa/lIexKallee HCIOJIHEHU e
N OtcyTcTBYyeT
YCJIOBHI  0roBopa,  pa3mep YICTBY
HeycToiiku (mrpada, neHn) wjimn
MOPS/A0OK UX oNpe/eeHus
13. | YcaoBue 06 ycrynke kpeautopoMm | [bank BopaBe MNOJHOCTBIO MIM YaCTUYHO YCTYHNHTh CBOM IIpaBa
TPeTHHM JIMIAM npas | TpeOOBaHUS 3aJO0JKEHHOCTH 1O JloroBopy J0OBIM TPETBMM JIMLIAM]
(TpedoBaHuii) Mo 1OroBOpPY (meKkcm 8 K8aOpAMHbIX CKOOKAX newamaemcs npu Omcymcmeuu 3anpema
Knuenma na ycmynxy npas mpebosanus baunka.
[bank He BIpaBe MONHOCTHIO WM YAaCTUYHO YCTYNHTH CBOM IIpaBa
TpeOOBaHU 3aJ0JDKEHHOCTH 1O J[OroBopy JOOBIM TPETHUM JIHMIIAM |
(mexcm 6 Kkeadpammvlx CKOOKGX newamaemcs NpPuU HATUYUU 3anpemd
Knuenma na ycmynxy npaeé mpebosanusi bauka).
14. | Coraacue 3aemiquka ¢ oommmu | KNMeHT TOATBEpXKAaeT, dYTO O3HAKOMIIEH C coepikanneM OOmmx
YCJIOBUSIMH J0T0BOpPa ycnoBuit, [lamsarku Hepxarens, [laMarku mo 6e30macHOCTH, COTIIACEH C
HUMU U 00SI3yETCS BBITOJIHATS.
Oo6mme ycnosus, Ilamsatka epxkarens n [lamstka mo Ge3omacHocTH
pa3MelieHsl Ha oduiansHoM caiite banka u B [loapasnenenusnx banka,
u BbiatoTcs bankom o tpeboBanuo Kimenra.
15. | Yeayrn, OKa3bIBaeMble
KPeIuTopomM 3aeMIIUKY 3a
OT/AEJIBLHYIO iaTy "

HeoO0XoAMMblIe ISl 3aKJII0YeHUS
JA0TOBOPA, UX I[eHA WJIH MOPSI0K
ee  ompelejleHHs, a  TaKKe
corjiacue 3aeMIIMKa HA OKA3aHHe

TaKUX yCJayr

He npumenumo
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Ne
YcaoBue Conepixanue ycJoBus
n/n
16. | Cnocod oomena wuHpopmanueii | OOmMen wuHopManmerr wmexay Kimentom wu  bankoMm  Moxker
MEKITY KPeaUuTOpoOM M | OCYIIECTBISATHCS JIOOBIM W3 CIHENYIOIIUX CIIOCOOOB: TOCPENCTBOM
3aeMIIIUKOM TeneoHHON, (HPaKCHMUIBHON, TIOYTOBOM CBSI3M, MOCPEICTBOM JIMYHOM
aBku  Knuenta B Ilonmpasmenenne banka, a Takke MOCpEACTBOM
VY naneHHbIX KaHAJIOB 00CITy>KUBaHHUS, HCIIONB3yeMbIX BaHkoM.
bank wmoxer HamparmaTe KimeHTy —uWHGOpMAIMIO — MOCPEACTBOM
AIEKTPOHHOM MOUTHI U SMS-CO00IICHMIA.
Orpann4eHusi Ha HCIOIb30BaHUE KOHKPETHBIX CIOCOOOB 0OMeHa
nHGOpMAIM B OTHENBHBIX CiIydasx omnpenenssores  OOmumu
YCIIOBUSIMH.
17. | YcuaoBus npeaoCcTaBJIeHUS OtcyTcTBYyeT
JIbTOTHOTO nepuoaa
KpeIuTOBAHMS
18. | YcioBue o 3apanee aanHom | KimeHt mpepocraBisier banky cornacue (3apaHee JaHHBIA akIENnT) W
aKuenre bank nMmeet mpaBo 0e3 HOMOTHUTENHHOTO cornacusi KimeHTa cnmchBaTh
co CyeTa cneAyolue CyMMbL:
- CYMMBI OTIepalnii, paHee 3a4nCIIeHHbIe baHkoM 10 3asBIeHUSIM
O CHOpHBIX OIEpanusx, TMPU3HAHHBIX baHKOM B Xoje
paccienoBaHusl HEOOOCHOBAHHBIMH (C y4YETOM IPOICHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEACTBAMU C JAThl COBEPILIEHUS
OTIepaIiH I10 KapTe);
- CyMMBI, OIIO0YHO 3aunciieHHbie bankom Ha CUeT KapThI,
- CyMMY IUTaThI 32 00CITYKUBaHHE KapTHI.
19. | O6paboTka Bankom nepconanbHbix | Kmuent cormamaercs c¢ Tem, uro Bamk mmeer npaBo Ha o0paboTKy Bcex

JaHHBIX Kauenra

MEpCOHANBHBIX JaHHBIX KiHeHTa, B TOM dHCJe, YKa3aHHBIX B 3asBICHHU
Kimenrta n/unu B MHBIX JOKyMEHTaX, B COOTBETCTBUH ¢ DeepaabHbIM 3aKOHOM
ot 27.07.2006r. Nel52-d3 «O mnepcoHalbHBIX JAHHBIX», KOTOpas BKIIOYAET
COBeplIeHHe JI000ro AeWCTBHs (ONepalMu) WM COBOKYITHOCTH JI€HCTBUIA
6e3

Z010%¢

HCIIOJIb30BAHUEM aBTOMaTHU3allun

(omepamuit) ¢
MCIIOJIb30BAaHUsI TAKHX CPEICTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp,

CpCACTB

3alKCh, CUCTEMATH3allMIO, HAaKOIUIEHWE, XpaHeHHE, yTOYyHeHue (OOHOBIICHHE,
W3MEHEHHE), W3BIICUYEHHE, HCIOJIh30BaHME, O0E3MYNBaHUE, OIOKHPOBAHME,
yHaajeHue, nepenady (pacrnpocTpaHEHHE,

YHUYTOKECHUEC, MnpeaoCTaBJICHUC,

}IOCTy]’[) NEPCOHAJIBHBIX HJAaHHBIX, BKIIIO4YasA TIi€p€aadyy TPETbUM JIMIAM,
I[CﬁCTByIOIHHM Ha OCHOBAHHMHU AIr€HTCKHUX JOTOBOPOB WJIM HHBIX IOTOBOPOB,
3aKJIIOUCHHBIX HMU C BaHKOM, B TOM 4YHCJIC, B CIIy4dac HECUCIIOJTHCHUA n/unu
HCHaAJICKalcro ﬂOFOBOpy.

VYkazanaeie KianenTtom MEPCOHAIBHBIC MAHHBIC TPEAOCTABIIAIOTCA B MLCIIAX

ucnonHenus KimeHTOM 00s3aTenbCTB 110
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NnauBuayaibHbIE YCJIOBHS BBINYCKA H 00CTy;KUBAHHA Ne0eToBoii kKapThl ¢ oBepapadTom [TAO Coepdank

Ne
n/n

YciaoBue

Conepixanue ycJoBus

KpPEeAUTOBAHUA M HCIOJHEHUs JOTOBOPHBIX O0S3aTENbCTB, OCYLIECTBICHHS
JICCTBUM, HAINpPaBJICHHBIX HAa B3bICKAHME NPOCPOUYECHHOM 3aJ0JKEHHOCTH IO
JoroBopy, a Taike pa3paboTku bBaHKOM HOBBIX HPOAYKTOB U YCIyr H
napopmupoBarus Kimenra 00 3Tux mpoaykrax um yciyrax. bank mMeer mpaso
IPOBEPUTh JOCTOBEPHOCTh IPEAOCTABIEHHBIX KIIMEHTOM NepCOHaIbHBIX
JAHHBIX, B TOM YHCJIC C MCHOJB30BAHHUEM YCIYT OPYTHX OINEPaTOpOB, a TAKXKE
UCIONB30BaTh MHMOPMALMIO O HEHUCIOIHEHWH M/WIM HEHaJJexalleM
WCIIOJIHEHUH JIOTOBOPHBIX 00A3aTEIbCTB MNPH PACCMOTPEHHH BOIPOCOB O
IPEeJOCTaBICHUM APYTUX YCIIYT U 3aKII0YEHUU HOBBIX JIOTOBOPOB.

Cornacue KnmenTta mpenocrtaBimsieTcss ¢ MOMEHTa mojnucanus Jlorosopa u
JEUCTBUTENBHO B TEUEHUE IITH JET I[OCJIe WUCIOIHEHUS JOTOBOPHBIX
o0s3arenscTB. [Io McTeueHNN yKa3aHHOTO CpOKa ACHCTBHE COTJIACHS CUHUTACTCS
MPOJAJICHHBIM Ha KaXXAbIC CICAYIOMINE AT JICT IPU OTCYTCTBUU CBC}IEHI/Iﬁ 0 €ro
OT3BIBE.

Cornacue MoxeT ObITh 0TO3BaHO KimeHTOM B 1000 MOMEHT myTem
nepenaun banky noganucanHoro KineHTOM MHMCHBMEHHOTO YBEIOMIICHUS.

Knuent ynonHomounBaet bank:

19.1. npenocrasmare KnmeHnTty cBeneHNS O MPOBOAMMBIX OIEPAIMAX IO CUeTaM
KimeHnra, BBIMMCKM MO cyeTaM, MH(GOPMAIMIO, CBS3aHHYIO C HCIIOJIHEHUEM
JoroBopa, npeanoxenus banka, nHPpOpManMOHHBIE U PEKIAMHBIC COOOIIECHUS
00 ycimyrax baHka myTeM OpraHm3alliil MOYTOBBIX PACCBHUIOK, pacchUIOK SMS-
COOOIIeHNH, pacChlIOK MO 3JIEKTPOHHOM modurte B axpec Kmmenra, a Ttakxe
MOCPECTBOM Telle()OHHOM CBSI3Y;

19.2. npenocTaBIATE HHPOPMAIMIO O MEPCOHANBHBIX NaHHBIX KimeHnra tperbel
CTOpOHE, ¢ KOTOopoil y baHka 3axitoueHo coramenne o KOHQUISHIMAILHOCTH,
B IEIIX OcymlecTBIeHHs TenedoHHOW cBs3u ¢ Kimentom ui mepenaqn
MHPOPMALMOHHBIX U PEKJIAMHBIX cooOIIeHni 06 ycnyrax banka;

19.3. mpemocraBmsate [laptHepy banka wunabopMammio o Kiuenre mis
OCYIIECTBJICHHSI PETUCTPAaLMM B MPOTpaMMax MO BBIMYCKY KapT, MPOBOIAMMBIX
bankom wu IlaptHepamm banka 1o BbeIOpaHHOMY KimeHTOM KapTOYHOMY
MPOAYKTY, HEOOXOAMMYIO JUII HCHIOTHEHUs [loroBopa;

19.4. nns neneil XpaHeHUs] JOKYMEHTOB, COAEPIKAalIUX IMEPCOHAIbHBIE JaHHbIC
Knmenrta, a Takke A7 CO3MaHUSI M XPaHEHUS HUX DJIEKTPOHHBIX 00pazoB,
MPEIOCTaBIATh YKa3aHHbIE JOKYMEHTHl CHEIHaJU3MPOBAHHOW KOMIAHUM, C
KoTopoil y baHka 3akiroueH JOroBop 00 OKa3aHUM YCIYI U COIVIAIIEHHE O
KOH(MICHIIMAILHOCTH.

20.

Ilopsinok paccMOTpeHUs! CIIOPOB

Hcku Knuenta k banky o 3amure npaB noTpeOHUTeNel NpeabsBIsIOTCS B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu. Criopsl o
uckaMm banka xk KnmeHTy paccMaTpuBarOTCs B Cye/MUPOBBIM CYIbEH IO
MECTY HaxOXIeHus ¢unuana baHka, OCYIIECTBHBIIEIO BbIAayy KapThbl
Kinenry.

21.

IHony4yenue
JloroBopoB

IK3eMILISIPOB

Kimenr noareepxkpaer nonydeHue MHAMBUAYaNbHBIX — YCIOBHI,
3assnenus u Tapudos baHka.
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BAHK:

KJIMEHT:
[My6nuaHOE aKIIMOHEPHOE OOIIECTBO
«Co6epbank Poccrm»
Mecronaxoxaeuue: Poccuiickas ®eneparus , 117997, r.
P ®UO

Mocksa, yn. BaBmiosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
daxc: (495) 747-38-88

JoxymeHT, yaoctoBepstonmii tnuyHocth Knuenra

(cepus, HoMep, Mecmo U 0ama 8vl0ay)

(Oomxncnocmo, noonuce, @.HU.0. pabomuuxa Banka) (noonucw)

(@.1.0. - nonnocmvio sanonnsemcsa Knuenmom)

(0ama)

IITamn nogpazaeneHus

1o MecTy 0QOpMIICHHUS

75



OBIIUE YCJIOBUS BBIITYCKA U OBCJIYKUBAHUSA JEBETOBOM KAPTBI C OBEPJIPA®TOM
ITAO CBEPBAHK

1. OBIIUE NOJIOKEHUS

1.1.  Hacrosmme OOmue ycnoBus Bblmycka u oOcmykuBanusi aedetoBoil kapTel [IAO COepbank (manee -
OOmue ycrmoBusl) B COBOKYIMHOCTH C VHAMBHIyaTbHBIMH YCIOBHSMH BBITyCKa W OOCITY>KMBaHUS eOETOBON
kapTtsI ¢ oBepapadTom ITAO Coepbank (manee - MuauBumyansHbie yeinoBus), [lamsarkoit Jlepxkarens kapt [TAO
Coepbank (manee - Ilamsatka [lepxkartens), [lamsarkold mo 0e30macHOCTH MpPH HCIOJIB30BAaHUM KapT (dajee -
[lamsaTka TO Oe3zomacHOCTH), 3asBICHHEM Ha TOJIYYCHHE KapThl, HaIJIeKammM o0pa3oM 3arloNHEHHBIM U
nmoanvcaHHpiM Knmentom (mamee - 3assrnenue), AmpOomMom TapudoB Ha ycmyrH, mpemocraBisiembie [TAO
Coepbank ¢puznueckum Jaunam (ganee - Tapudsl), B COBOKYITHOCTH SBJISIOTCS 3aKIIOUEHHBIM Mex 1y KireHTom u
Bankom JloroBopom O BBIIYCKE U OOCITY:KMBaHHU JIeOETOBBIX KapT ¢ oBepapadToM, oTKpeITHH Cuera A y4yera
Omnepanuii ¢ HCMOIB30BAHHUEM KapThl M mpenocTaBlieHnd KimeHTy kpenuta B ¢dopme «oBepapadt s
npoBeaeHus Onepanuii o kapte (nanee - Jlorosop).

1.2.  TIlpemocraBieHue ycCIyr mo OaHKOBCKHUM KapTaMm, HE YperyJIHpOBaHHBIX JlOroBOpoM, perymupyercs
OTAEIbHBIMH JOTOBOPAMHU.

B cnydae mpoTuBopeuns Mexay mosioskeHusAMHU J[oroBopa u J0roBOpOB M MPaBHJl 00CITY>KUBaHHS, OTHOCSIINXCS
K TeM WM WHBIM BUJIaM YCIIYT 110 OaHKOBCKUM KapTaM, OTJeNIbHbIE JOTOBOPHI U MpaBuiia 00CITyKUBAaHHUS UMEIOT
MPEUMYIIECTBEHHYIO CHITY.

1.3. Knuent o00si3yercst BHIMONHATH YCIOBHs JloroBopa, a Takke NpPH HATUYWU JOMOITHUTENBHBIX KapT
o0ecreynTh BBITIOHEHUE yciaoBuil JloroBopa [lepikaTensiMu JOMOTHUTEIBHBIX KapT.

1.4. baHk mMeeT mpaBo ycTaHaBIHMBATh U BBOAWTH B JeiicTBre Tapudsl mepBoro uncia Kaxaoro Mecsna. [lpu
Heo0xoauMocTH u3MeHeHust Oouux ycnosuid, [lamsatku [epxarens, [Tamsarku no 6e3onacHocTd baHk He MeHee
4yeM 3a 7 (CeMb) KaJeHIApHBIX IHEH yBemomiisieT o0 3toM [lepxkarens yepe3 Odunmanbhelii caiit banka. [pu
HeoOxoauMocT n3MeHerns O0mmx ycnoswid, Tapudos, [lamstku epxartens umn [lamstkn o 6e3omacHOCTH B
CBSI3U C BBOJOM B JCHCTBHE HOBOIO KAapTOYHOTO MPOAYKTa WIM yiaydmieHus Uit Jlepxartens ycioBui
MPEeIOCTaBICHUS ACHCTBYIOMIUX KapTOYHBIX MPOMYKTOB M yciayr mo HUM bank moBomut no /[epxkarens
yKa3aHHbIE H3MEHEHUS He MeHee ueM 3a | (0aMH) KaJeHJapHbIN JeHb A0 JaThl UX BCTYIUICHUS B CHITY..

1.5,  OcoGeHHOCTH BBbIIyCKa M OOCIIYy>KMBaHMS OTAENBHBIX BUAOB KapT ONPEHCISIOTCA IOMOJHUTEIbHBIMU
YCIIOBHUSIMU JUTSL OTACTHHBIX BHJIOB KapT, YKa3aHHBIMH B pazaene 14 OOmmx ycnoBuil. B ciyuae mpoTtuBopeunii
MEX][y OCHOBHBIMH TOJIOKeHUSIMA OOIIMX yCIOBUH W 0COOCHHOCTSIMU BBIITyCKa M OOCITY)KHBAaHHUSI OTIEIBHBIX
BUJIOB KapT, ONpeieIeHHBIMU pa3zenoM 14 O0mux ycaoBuil, NociaeJHue UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.6. JloroBop BCTyIaer B CHILy € JaThl €r0 NOANKUCAHUS U IPEKPAILAET CBOE ACHCTBUE IIPU I10]1a4€ 3asIBJICHHUS
o 3akpbiTiu Cueta kaptel Kimuentom B Iloapasnenenue banka/llpencraButenem B Iloapasnenenue Banka mo
Mecty Beferns Cuera KapTsl, ipu 3ToM KineHT 00s13aH:

- YIUIATUTh KOMUCCHUH H IUIATHL, IPELYyCMOTpPEHHBIE JJoroBopoM;

- MOTacUTh TEeXHUYECKYIO 3a]I0JIKEHHOCTD;

- MIOTacUTh B MOJTHOM 00bemMe OOIIyI0 33/10/1’KEeHHOCTD, BKITIOYast TIAThI, IpeaycMoTpeHHbie Tapudamu;
- 3aBEPUINTH MEPOIPHUATHS 0 YPETYINPOBAHUIO CIOPHBIX Omepanuii;

- cAaTh KapTsl (OCHOBHBIE U IOMOJHUTENbHBIE), BBIMYIIEHHbIE K CUeTy KapThl.

2. TEPMHHBI

2.1. ABTOpHM3amusi — TpoIeaypa NOJIy4YeHHs OT baHka paspelneHus, HEOOXOAMMOTO IS COBEPIICHUS
Onepanuu ¢ UCHONB30BAHUEM KapTHI/PEKBU3UTOB KapThl M TOPOXAAMOIIEro o0s3arenscTBa baHka 1o
HCIIOJIHEHUIO pacropsbkeHuil Jleprkaressi, COCTaBJIICHHBIX C HCIIOJIb30BaHUN KapThl/PEKBU3UTOB KapThl. [locie
OCYLIECTBJICHUS apTopu3anuu Jlep:xarenb He UMEET IpaBa paclopsiKaThCsl JEHEXKHBIMU CPEACTBAMU B Ipejieax
ABTOPU30BaHHBIX CYMM.

2.2. AHajor co0CTBEHHOPYYHOIl MOANMMCH — KOJ, TapoJib WIM WHOHM, yKa3aHHBIM B JloroBope aHamor
COOCTBEHHOPYYHOM TMOJIHCH, HCIONIB3YeMbIi KimeHTOM I TOATBEp:KACHHS BOJIEM3bsABICHUS Kimenra Ha
coBeprieHre Onepanuy WK YIAOCTOBEPSIONINI (aKT COCTABICHHS W/WIU O3HAKOMIICHUS, /WU TIOITHUCAHUS
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JJIEKTPOHHOTO COOOIICHUsI, DIIEKTPOHHOTO JIOKyMEHTa, B TOM YHCJE JIOTOBOpa B O3JICKTPOHHOM BHJIE,
3aKJII0YaeMOro yepe3 Y najJeHHble KaHabl 00CTy )KHBaHHS.

2.3. AyreHTH}UWKANHMA — YIOCTOBEPCHHE IIPABOMOYHOCTH oOpameHus KimeHTa (IOBEepeHHOro JnIa
Kmuenta) B Bank mns coBeprienus OaHkoBckux Omepanmii 1100 nonydenus uHopmanuu mo Cdery KapThl
Kinenra B nopsinke, npeaycMOTpeHHOM J1oroBopoMm.

2.4. Aspoguior — IlyOnmuHoe axmmoHepHOE 00MmecTBO «AlpoduoT-poccuiickne aBuamwmaum» (ITAO
«Aspodior»).

2.5. Bank - [ly6mmmmunoe akimonepHoe obmectBo «Coepbank Poccum» (ITAO Coepbank).

2.6. beckonraktHas Omnepamusi — Ormepanuss C MCHONB30BAHWEM KapThl, OCYIIECTBISEMas IyTeM
nogHeceHus (MPUKIIAJBIBAHUS) KapThl K YCTPOMCTBY, IOAJIEPKUBAIONIEMY OCCKOHTAKTHYIO TEXHOJIOTHIO
nposeaenus Onepanuu.

2.7. BaoxkupoBKa KapThl — NPOLEAYpa YCTAHOBICHNUS BaHKOM TEXHUYECKOTO OrpaHWYCHHUSI HA COBEpIICHHE
Omnepartuii ¢ UCTIOIB30BAHUEM KapThI, IpeAycMaTpuBaroias oTkas banka ot nmpegoctaBieHust ABTOpU3AIUH.

2.8. Boinmiata — neHexHble CpeAcTBa B PyOJsIX WIM HMHOCTPAHHOW BalllOTE, MOCTYMAlOIIME Ha cyeTra
¢bm3udeckux aui B banke B kauecTBe BHIIUIAT 3a CUET CPEICTB OIOKETOB OFOKETHOHN cHcTeMBbl Poccmiickoit
®epepanny, MpeayCMOTPEHHBIX 4acTsaMu 5.5 u 5.6 cratbu 30.5 ®enepanbHoro 3akoHa «O HaUUOHAIBHOU
aTesxxHon cucreme» ot 27.06.11 Ne 161-D3 (Hanpumep, JeHEKHOE COJIepKaHNe/BO3HATpasKICHNE/ TOBOIBCTBHE
TOCYIapCTBEHHBIX CIYXAaIlluX; OIUIaTa Tpyda paOOTHUKOB (IIEpCOHAaNa) TOCYIapCTBEHHBIX W MYHHIIHIIATHHBIX
OpPTraHoB, YUPEXIACHUN, TOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB; TOCYAAPCTBEHHBIE CTHIICHIUH, TCHCUU U
HWHBIC COLMAJIBHBIC BBIILIATHI, OCYIICCTBJICHUEC KOTOPLIX B COOTBETCTBUH C 3aKOHOAATCILCTBOM Poccwuiickoit
denepanuu  oTHeceHO K kommeTeHimu I[leHcuonHoro Qonaa Poccuiickoli ®Denepanuu; exeMeCIIHOES
MTO’KA3HEHHOE COJIepPIKaHue Cyaei).

2.9. Jata nunate:xka — nata, He mo3aHee KoTopod KnumeHT nomkeH momonHuTh CyeT KapThl Ha CyMMY
O0s13aTenpHOTrO MIaTexka. Jlata miatexa paccuutbiBaetcs ¢ JaTel OTuera (He BKIIOUas ee) Iioc cieayomme 30
KaneHaapHeIX gHei. Ecoum 30-p1ii 1eHp NpUXOAUTCS Ha BBIXOJHOM/Tpa3qHUYHEINA JeHb, B OTdyere Oymer yka3aHa
JaTa epBoro padodero JHs, CIEAYIOUIETO 32 BRIXOAHBIM/TIPa3IHUIHBIM THEM.

2.10. [ebGetromasm kapta ¢ oBepapadToM (KapTa) - JICKTPOHHOE CPEICTBO IUIATEXKa, HCIIONIB3YyeMOe JJIs
coBepiieHus JlepikaTeneM OCHOBHOM KapThl wiH JlepkaTeneM JOMONMHUTENbHON KapThl Omepainuil B mpeaenax
PacxogHoro nmmMuTa, B TOM 4HCIE 3a CYET KPETUTHBIX CpeAcTB (oBepapadT), mpeaocTaBIeHHBIX baHkoM
KnueHTy npu HeloCTaTOYHOCTH HMJIM OTCYTCTBHUHM Ha OAHKOBCKOM CHUETE JICHEXHBIX CPEJICTB, B COOTBETCTBUU C
ycnoBusimu  [loroBopa. Kapra sBisieTcs MexXIyHapOJHOW NEpCOHATU3WPOBAHHOW KapTol (C yKa3aHMEM Ha
JUIIEBOW CTOPOHE UMEHH U amituu JlepikaTels KapTol).

2.11. [epxkartennb — JlepxaTens OCHOBHOW KapThl /Wi JlepikaTenb JOIMOIHUTEIbHON KapThI.

2.12. [epxkaTeab OCHOBHOI KapThl — ¢usnyeckoe nuio, umeroniee Cuer kapthl B baHke, momasiiee
3asBIIeHNE U MTOJIyYUBIIIee pa3penieHne Ha TOJTyYeHHEe KapThl.

2.13. Jlep:xkaTe/ib JONOJHUTEIbHONH KapThl — GU3HMUECKOE JIUIIO, MTOJTyYHBILIee KapTy no 3asBieHuto Kimenra
¢ otHecenneM Oreparuii, COBEpIIaeMBIX C UCTIOIB30BaHUEM dTOH KapThl, Ha Cuer Knnenra.

2.14. lomoJiHUTEJbHAsl KAPTA — BTOpas U MOCJICIyIOIINE 1e0CTOBbIC KapThl, BRINMYIIEHHBIC K ogHOMYy Cyery
KapThl Ha UMS Jpyroro (usmueckoro nuna — Jlepkarens AONMOTHUTETHHONW KapThl. Beimyck JlomomHuTensHOM
KapThl OCYIIECTBISCTCS Ha OCHOBaHWMHM 3asBieHUs Kimenta ycraHoBinenHHod bankom ¢opmel. Onepanuwy,
coBepIraeMele 1o JlononHuTensHoM KapTe, oTHOCATCA Ha Cuer kapThl KnnenTa.

B xauectBe J[omomHUTENBHONW KapThl MOTYT OBITH BBITYIIEHBI TOJBKO KapThl BUAA M TUIA, COOTBETCTBYIOIIHE
BHUJY W TUIy OCHOBHOM KapThl. KonndecTBo /[0MONHUTENBHBIX KapT, BBITYCKaeMbIX K ogHOMY CUeTy KapThl, HE
OTPaHUYEHO.

Jepxarenb JOMOTHUTENBHON KapThl MOXKET PaclopsbKaThCsl ICHEKHBIMU CPEACTBAMU, Haxosumucs Ha Cuere
KapThl B Ipejiesax JUMHUTOB, YCTaHOBJIECHHBIX KIIMEHTOM, W JMMHUTOB, YCTaHOBIEHHbIX bankom. Jlepxkareinb
JIOTIOJTHUTEJIBHOM KapThl MOKET COBEpPILIATh ornepanuu 1m0 CyYeTy KapThl ¢ MCIIOJIb30BaHUEM KapThl/ PeKBU3UTOB
kapTel/ NFC-kapthl. Jlepkareib MOMOIHUTENLHOW KapThl MOXKET HCIIOJIb30BaTh KapTy AJIS OIUIATHl TOBapOB U
yeinyr B TCII, Bkmrouas MHTEepHET, NOaydYeHHs/BHECEHUS HAJIMYHBIX JCHEKHBIX cpeacTB Ha Cuer KapThl B
[Toapaznenenusx banka u B Ipyrux KPEAUTHBIX OPraHU3ANMIX, Yepe3 Y CTPONCTBA CaMOOOCTYKUBaHUS, & TAKXKe,

77



IPH HAIMYHH TEXHHYCCKOIl BO3MOYKHOCTH, COBEpIIATh orepauu uepes Cucremy «COepbank Ommaiia»™
YerpoiictBa camoobcmykuBanms banka.

2.15. [docrynubri aumut (JlOCTYymHBIA JUMHUT KPEIUTHBIX CPEACTB) — CyMMa, B TpejeiiaX KOTOpOU
Knurenty wMoryt OBITh TIpelOCTaBICHBI KpENUTHbIC CpeicTBa baHka Juis coBepmienus Omneparmii
WCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl. J|OCTYNHBIA JTHUMUT ONMpPENeNsIeTcs Kak pasHHUIa MexAy JluMurom
oBepapadra u cymmoit OcHoBHOro ponra. JlOCTYmHBIH JUMUT YMEHBIIASTCS TP BbIaYe KpEAUTa NpU
MpOBeNCHNH pacxomHblx Onepanuii Mo KapTe W yBEIMYUBAETCS MPH TOTAlICHUM 33J0JDKCHHOCTH IO paHee
MIPEAOCTaBICHHBIM KPEIUTHRIM CpEICTBaM (B TIpeneIax JUMHUTa oBepapadTa).

2.16. HWnentuduxanmus - ycrtaHoBieHHe nuuHOCTH KiMeHTa mpu ero oOpaimieHu B baHK 1Jis COBEpIICHUS
OankoBckux Ormepanuii Wid MONydeHUs WHpopMaruu 1o cuertam KimeHTa B TOpsAKE, MPELyCMOTPEHHOM
Horosopom.

2.17. Kapra «A3’poduaor» — Kaprta, Bellmyckaemasi bankom B pamkax IIporpammel, uMeronias crieluagbHbBIH
IU3aiiH ¢ JoroturnoM AspodroTa.

2.18. Kument (Jep:kaTejib OCHOBHOW KapThl, 3aeMIIHK) - (QH3HYECKOE JIHUIO, 3aKarouuBiice ¢ baHkoMm
Jlorosop, nmetomiee CueT kapThl B banke u siBistromeecs JlepskarereM OCHOBHON KapThI.

2.19. Kom kameHTta — 5-TM 3HauHBIA koxa, monyuaeMblii Kiwenrom B KonrtakthHom llentpe bBanka wu
WCTIONB3yeMbli UM Uist AyreHTHdukanuu npu ooOpamennd B Kontakteerii llentp banka m B cucreme
aBToMatusupoBaHHoro obcmyxkuBanus (IVR). Kom kmmeHTa He wMeeT cpoka NEHCTBHS M OTpaHUYCHHUI IO
KOJIHNYECTBY HCII0Ib30BaHMM.

2.20. Konx moaTBep:KIeHHs — KCIIOJIb3YEeMbId B KauecTBE AHajora COOCTBEHHOPYYHOH mojanucu mudposoi
Kox U1 moATBepkaeHus KimeHToM Buaa u mapaMeTpoBs yciyru/Onepaunuu, ocyuiectBieHHod Knuenrtom mpu
ero obpamenun B Kontaktueiii Llentp banka (o npu ocymectenennn bankom ucxonsiero TeneoHHOTO
3BoHKa Kmmenty). Kon montBepknenus Hampapnsiercsi bankom B SMS-coo0mieHnn (¢ BUIOM H HapameTpamu
yciryru/Onepanyn) Ha Homep MoOmibpHOro Tenedona Kinenrta, kK koTopoMy mojkimtodeHa Yciryra « MoOMITBHBIH
0aHK».

2.21. Kourakrasiii Hentp Banka — kpyrnocyrouHas ciny:x6a momolny kiMeHTaMm baHka, oka3plBarommas UM
OIIEpaTUBHYIO ITOMOIIb TI0 BOIIPOCAM, CBA3aHHBIM ¢ OrepanusaMu Mo OaHKOBCKHM KapTaM.

2.22. Kourpoasnas wuHpopmamusi — rob0as MOCIENOBATENFHOCTh OYKB/IHPp AN UACHTA(DUKAINAN
Hepxarens npu oOpamenuu 1o Tenehony B Konraktaeiil Llentp banka. Madopmanus ykaspisaercs KiveHToM B
3asBIeHNUH U JICHCTBUTENBHA JUTS BCEX KapT, BBIMYIIEHHBIX bankoM Ha umst [epkatens.

2.23. Jlumut oBepapadra — ycranapnmmBaeMas baHkoM MakcMManbHas cymMMa, B Tipejieniax kKoTopoi Kimenty
MOTYT OBITh MTPEJOCTABIICHBI KPEAUTHBIE CPEJICTBA (€IMHOBPEMEHHO MITH YacTsAMH) Juist coBepuieHus Oneparuii ¢
WCTIOJIb30BaHUEM KapThl/PEKBU3UTOB KaPTHI.

2.24. Jlorun (HUnentudukarop mnoJb30BaTeNs1) — IIOCIEIOBATEIEHOCTh CHMBOJIOB, HWCIOJb3yeMas s
Unentnduranmn Kinuenta npu Bxome B Cucremy «COepbank Owmnaiin». YcranaBnuBaercs bankom wnim
onpenensiercs Kiuerarom.

2.25. Muasa — yueTHas OOHyCHasl eIMHUIA, HaunucisieMas: baHkoMm B cooTBeTcTBUM ¢ [IpaBriiaMu HauuCICHUS
Mune Ha Cuer yuera Mwunbs npu coBepmieHun Onepanuii ¢ ucnoiab3oBaHueM Kaptel «Aspodnor»y u
BBIMYIICHHBIX K €€ CUETY JOMOJHUTEIbHBIX KapT.

2.26. Mo0uabpHoe YCTPOHCTBO - DJEKTPOHHOE YCTPOWCTBO (TUIAHIIET, CMapTQOH, MOOHJIBbHBIN TenedoH u
T.IL.), HaXOJsIIeecss B JIMYHOM T0JIb30BaHMM [leprkarerns, UMeroliee NOAKII0UeHNe K MOOMIBHOM (ITOJBHKHON
panuotreneOHHON) CBA3M W/MIM HH(POPMAIMOHHO-TEIEKOMMYHHKAMOHHOW ceTt «WHTepHeT» (nmamee —
WnTepner).

2.27. MobuabHoe npuiao:kenue banka — npuwioxkeHue (mporpaMMHoe obOecriedenue) s MoOWIBHOTO
yCTpoiicTBa, mpenocTaBisoniee KimeHnty Bo3MmoxHOCTh goctyna k Cucreme «CoOepbank Ownmaiiny. [ns
ycTaHoBKH MoOuibHOro npuioxenus banka Ha MoOMIIbHOE yCTpOicTBO, KiTMEHT caMOCTOSATENBHO COBEpIIACT

% Joctyn B Cucremy «Coep6ank OHaiiH» OCyIIeCTBIISIETCS IPU YCIOBUH HaIM4us y Jlepakatens JOMOIHUTENbHOH KapThl ISHCTBYOLISH
OCHOBHOM KapThl, IIOAKIIIOUYEHHOH K Ycmyre «MOoOHIBHBINA OaHK.
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NEHCTBHUS B COOTBETCTBHU C PyKOBOACTBOM MO ucmoib3oBaHUI0 «COepbank OmmaitH», pa3MeIeHHOM Ha
OdunmansHoMm caiite banka.

2.28. O0masi 3a70K€HHOCTh — 33J0JDKCHHOCTh Kimenra mnepen bankom, Bkirodaromas B ceOsl CyMMy
OCHOBHOTO J10JITa ¥ HAYKCJICHHBIC IPOIEHTHI 3a IOJb30BAHUEC KPEAMTOM, PACCUYMTAHHBIC B COOTBETCTBUU C
Tapudamu, ¢ 1aThl BOSHUKHOBEHHSI 33JI0JDKEHHOCTH (HE BKITIOYAS ATY JIATy) MO ATy MOTaNICHUs 33/I0JKCHHOCTH
(BKITIOUHTEIIHHO).

KineHT nMeeT npaBo JOCPOYHO NOracuTh BCto cymmy OOIIIei 3a10KEHHOCTH IO KapTe.

2.29. O0s3aTeabHblil MJIaTeX — 33J0DKeHHOCTh KivenTta mepen baHkoM, BKJrouaromas B ceOs CyMMy
OcHoBHoro Aoira 3a OTYeTHBIN NEpHUO U HaYMCIEHHBIE MTPOLEHTHI 3a MOJIb30BaHUE KPEAUTOM, pACCUNTAHHBIE B
cootBeTcTBUU ¢ Tapudamu, ¢ AaThl BOSHUKHOBEHHS 33JJ0JDKEHHOCTH (HE BKIIOYAs 3Ty JaTy) MO ATy MOTalleHus
3aJI0JDKEHHOCTH (BKITIOYUTENHHO).

2.30. Opnopa3oBblii 3ampoc — coolieHne, oTnparisieMoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIA B
MoOunsHOM OaHKe, AJIS MOATBEPKICHHS OTIEpallii B paMKax Y ciryrd « MoOunbHbINA 6aHky». {J1s MOATBEpKACHUS
onepauun KimeHt nomkeH otnpaBuTh B baHK ¢ 3TOro0 )k HoMepa Tene)oHa OTBETHOE COOOIICHUE, CoAeprKallee
ycTaHOBJIEHHY0 bankoMm nHdopmaruo.

2.31. OpHopa3oBbIii MapoJib - MapoJIb OJHOPA30BOIO UCMOIb30BaHMs. Mcmonb3yercst i JONOTHUTENbHON
Aytentudukanun Knuenta npu Bxome B cucrteMy «CoOepbank OnmnaiiH», IUIsI NOATBEP)KICHUS COBEPIICHUS
Omnepamuit B Cucreme «COepbaHK Omnaiten'®, a Taroke Onepauuii B cetu VHTepHET C NpPUMEHEHUEM
texnonormii «MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHanora cOOCTBEHHOPYYHOU MOATNCH.

2.32. Omnepauusi — m00asi, COBEpIIECHHAs C UCIOJb30BaHUEeM KapThl/ PexBusutoB kapThl/ NFC-kapThl/ 0e3
npeabsBiIcHUs KapThl, Oneparus mo CYeTy KapThl.

2.33. OcHOBHOH J0JI - CyMMa 33J0JDKCHHOCTH IO KpeOuTy, BKIIOYas CyMMY TpeBbllIeHus Jlumuta
oBepapadra, 6e3 yuera IPOIEHTOB, HAYUCICHHBIX 3a MOJIb30BAaHUE KPEIUTOM.

2.34. Otuer mo kapre (OT4eT) — EXEMECSUYHBI OTYET MO KapTe, MpemocrapisieMblii bankom KimeHrty,
comepxkammid wHGOpMammto o JoctymHoMm mumwute, cymme OcHOBHOTO monra Ha ngary Otdera., a Takxke
nHpopMaluio 000 Bcex Oneparusax 1Mo OCHOBHOM M JIOMOJHUTEILHBIM KapTaM, MIPOBEACHHBIX 10 CUeTy KapTh 3a
Oruernbiii nepuof. [atoit Otuera sBusieTcss AeHb Mecdaua, ykazaHnHbld Ha [IMMH-konBepte B cTpoke «Jlata
OTYeTay.

2.35. Ot4erHbIil TepUOA — TEPUOJ BpeMEHH Mexay aartamu ¢opmupoBaHus Otdyera. OTUETHBIH TEPHOJ
HA4YMHAETCS CO JIHA, cieayromiero 3a Jlatoir dopmupoBanus Otyera, U 3aKaHYMBAETCS JaTOM (pOpMHpOBaHUs
cienytomero Oryera (BKIIOUUTEIBHO).

2.36. Oduuuanbubiii caiiT Banka - caiit banka B cetn MuTeprer www.sberbank.ru.

2.37. TlapTHep — IOPUINYECKOE JIUIIO, HHANBUAYAIBHBINA PEANPHHAMATENb, OCYIECTBISIFOIINE IEATEILHOCTD
B c(hepax TOProBia M yciuyr (MarasuH, TOCTUHMLA, PECTOPAH, T€ATp, TPAHCIIOPTHOE MM APYroe NpPEANpHATHE
TOPTOBIJIM U YCIIYT), IPEIOCTABIISIONINE 3asBICHHbBIE CKUAKH W/WIIN IOTIOJIHUTEIbHBIE YCIyTu JlepxaremnsM.

2.38. TINH - nepcoHalbHBIH MICHTU(UKAMOHHBI HOMEpP, UHIUBUIYaIbHBIN KOJ, IPUCBABAEMBI KapTe H
ucnonb3yemblil Jlepikatenem nipu coBepiieHur Onepanuii ¢ UCIOJIb30BAaHWEM KapThl B KAa4eCTBE aHalora ero
COOCTBEHHOPYYHOH MOAIHUCH.

2.39. TIlompa3nenenusi banmka — mnoapasnmenenus I[TAO COepOaHK, OCYIIECTBISIONIUE OOCITYy)KHBaHHUE
¢dusngeckux i no 6ankoBckuM kaptam. [lepeuens [lonpasnenennii banka pa3MerieH Ha opUIMATEHOM CaiTe
banka.

2.40. TIlogpa3nenenue banka mo mecty Beaenuss Cuera — 1r000€e noapasaeicHue TEPPUTOPHATILHOTO OaHKa
IMTAO CO6epb6aHK, BBITYCTHBIIETO KaPTy.

2.41. IlonHasi cTOUMOCTD KpPe€aAuTa — BBIPAXKCHHBIC B ITPOLCHTAX I'OAOBBIX 3aTPaThl Kiuenra 1o NOJIYy4YCHUIO U
06CJ'Iy>KI/IBaHI/IIO KpeauTa, paCCUNTbIBACMbIC B COOTBECTCTBUU C TpC6OBaHI/I$IMI/I 3aKOHOJAaTCJILCTBA.

100 HeobxoaumocTh moateepxkacHus onepaiuu B Cucteme «Coepbank Onnaiti» onpenensercs bankom. MHbopmaiust 0 He0OX0MMOCTH
MOATBEPIKACHHS OTIepPaIMU JOBOUTCS 10 cBefeHust KitieHTa mepe/ COBEpIIEHHEM OTIepAIliH.
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2.42. TlocTaBmIMK yCJOYr — MPEINPUITHE TPAHCIIOPTA, IPEAOCTABISAIONICe YCIYTH IPOe31a Ha acCaKUPCKOM
TpaHCIopTe OOIIEro IOJb30BaHHUS B CBOEM PETHOHE B COOTBETCTBUH C TapudamH, YTBEPIKICHHBIMHU
YIOJIHOMOUYEHHBIM  OpPraHOM HCIIOJHHUTEIBbHOM BIACTH JAHHOTO pPErvoHa, B paMKax JeHCTBYIOIIETO
3akoHoJaTenbcTBa Poccuiickot depepanuu, W 3aKIOUYMBINEE C DBaHKOM JOrOoBOp B LENSIX pa3MEUIECHUA
TPAHCIIOPTHOTO IPHUJIOKECHUS Ha KapTe.

2.43. TIlocTosiHHBII MAPOIb - TAPOTH MHOTOKPATHOTO HCIIOIB30BAaHMS C HEOIPAHUUCHHBIM CPOKOM JICHCTBHSL.
Ucnonesyercs ans Ayrentudukanun Knnenra nmpu Bxone B cucteMy «CoOepoank OHmaiHy.

2.44. IlpaBuja Hauuciaenusa Muub — [IpaBuina HauMCICHHS MHIIb JAEp:KaTeN0 KapThl «Aspoduory ITAO
COepbaHK — TOKYMEHT, YTBepKACHHBIA baHkoMm, omnpenensromuii nepedens Kapt «Aspodor» u Onepanmii, o
koTopbiM baHkoM mpousBoauTcs HauucieHue Muib Ha Cuet yyera Mub, pa3menneH Ha OdunuaibHOM caiite
banka.

2.45. TlpencraBuTedb — (U3MUESCKOE IUIO, MpEACTaBistoniee MHTepechl KiMeHTa B CHIy MONHOMOYHIA,
OCHOBAHHBIX Ha HOTAPHAJILHOMN WM MPUPABHEHHOU K HEU JOBEPEHHOCTH.

2.46. Ilporpamma — Ilporpamma «Aspoduor bonyc» IIAO «Aspodnor», mo3Bossomas YYacTHUKY
[TporpamMMel TOJTy4aTh MPEMHUHN TIPH TOJB30BAaHUM YCIyraMu AspoduioTa W €ro MapTHEPOB B COOTBETCTBUU C
ycioBusiMu [IporpaMmel, pa3MenieHHBIMH Ha OUITHATEHOM caiiTe AdpodiorTa.

2.47. TlpocpoyeHHasi 32/10J1:KeHHOCTH 10 KapTe — cymma OO1eil 3a10JbKeHHOCTH, HeorulaueHHast Kitmenrom
B CPOK, YKa3aHHbI B OTueTe 1o Kapre.

2.48. PacxoaHblil JUMMT — CyMMa JCHEXHBIX CPEACTB, AJOCTYIHBIX B ONpPENEICHHbII MOMEHT BPEMEHH LIS
coBepmiennss Onepanuid 1O KapTe, BKJIIOUaromas coOCTBeHHble cpenctBa Kmuenta w JocTymHBIA JUMHT
KPEAUTHBIX CpEJICTB, 3a BBIUETOM CYMM paHee CoBeplIeHHBIX Ormepanuii ¢ HCHOJIb30BAaHHEM KapThl, ee
pekBu3nToB win NFC-kapTel. YMeHblIeHuEe PacXxoqHOro TMMUTa IPOU3BOAUTCA IIPU coBepLieHUH Jlepkarenem
kapThl Oneparnuii mo Cuery KapThl.

2.49. PexBM3NTBI KapThl — HOMEP KapThl, CPOK JCHCTBUS KapThl, UM U damuius [epkatens (MIpH HAIAYIHN),
KoJ mpoBepku nouymmHHOCTH KapThl [ITIK2/CVC2/CVV2.

2.50. PexBusutbl NFC-kaptbl — HOMep U cpok aeicTBust NFC-kapThbI.

251. Cucrema «CoOepdank OmHJjaiin» - aBTOMAaTH3MPOBAHHAS 3alUINCHHAS CHCTEMa JUCTAaHIIMOHHOTO
oOcnyxuBanus Knuenra uepes Odurmansubiii caidT banka B cetn MuTepHeT, a Takke MOOWIbHOE TPUIIOKCHHS
Banxka.

2.52. CpencrBa moctynma — HabOp CpEJCTB, BbIJaBacMbIX/OmNpenaeiseMbix bankom s WneHTtudukanuu u
Ayrentudpukanuu Kimenra yepe3 YpajenHele KaHanbl oOcnmyxuBaHusi. K cpenctBam nocryna k Cucreme
«Co6epbank Onnaiin» otHocsatcs Jlorun (Mnentudukatop nons3zoBarens), [locrosiaubiid naponas, OgHOpa3oBbIe
naponu. K cpencream nocryna k Yenyre «MoOuibHbIH 6aHK» - HOMEp MOOMIBHOTO TenedoHa, B KoHTakTHBIH
Hentp banka — KontponbsHas nHpopmanus Jepxarens, Kon knneHTa n/mmm nepcoHaibHble qanHbie JlepkaTers,
conepxxamuecs B baze nannsix banka, B YcrpoiictBax camooOcnyxuBanus — kaprta u [I1MH.

2.53. CymmMa npeBblllleHUs JJUMUTA oBepapadTa — KpeauT, npepocrasisieMslii bankom Kimenrty B ciyuqae,
korjaa cymma Omnepariuii mo kapre npeBbImaeT JJocTymHbIN TUMUT KPEAUTHBIX CPEACTB.

254, Cuer (Cuer KapTbl) — OTKpHITHIH Ha uMs KimeHTa OaHKOBCKHMH CUET, WCIONB3YEMBIH IS ydeTa
Omnepauuii, coOBepIIAGMbIX C HCIIOJb30BAHUEM KapThl/PEKBU3UTOB KapTbl, M MPOBEIEHHUS pPaciyeToB B
COOTBETCTBHH C J|OrOBOpOM, HE CBSI3aHHBIX C OCYIIECTBICHUEM NPEAIPUHUMATEIHCKON AESITETHHOCTH.

255, Cuer 0e3 kKapThl — OaHKOBCKHMI CYeT, HE IMpelyCMaTpHBarOIIUii ocyiiecTiaeHue Omneparuii ¢
WCIIONIb30BAaHUEM KapThI, OTKPBITHIN Ha uMs Kitnenta. bank oTkpeiBaet cienyromue Buabl CueToB 0e3 KapT:

- B BamoTe Poccuiickoit ®epepaumu: Bkian «/lemozutr CoOepbanka Poccum» ¢ BO3MOXKHOCTBIO
OCYIIECTBJICHHS TPUXOIAHBIX M PACXOIHBIX omepaluii, Bkian «Jo BoctpeboBanus CoepOanka Poccuny, BKian
«YuusepcanbHbi COepOanka Poccuny, Tekymmuii cuer, «COeperaTenbHbIA CUeT;

- B HHOCTpaHHOﬁ BaJIIOTC: ((C6epeFaTeHBHLIﬁ Ccyc™.

2.56. Cuer Yuacruuka B I[Iporpamme - cuer, oTkpbiBaeMblii Aspodorom Yuactauky [IporpamMmsr juis
ydera MUJIb.
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2.57. Cuer ywyera Muib — cyer, OoTKpbiBacMblii bankom J[lepkaTeno ocHOBHOM KapTbl «Aspodiaor»,
npeHa3HauYeHHbIN )11 yueta Muiib.

258. Tenepon banka — HOMep TenedoHa Ui 3BOHKOB M3 Jt0OoM Touku mupa: + 7 495 500-55-50; ans
3BOHKOB ¢ MOOMJIBHBIX TeJie)OHOB Ha Tepputopuu Poccuiickoit @enepartun: 900; a1 6€CIUIATHBIX 3BOHKOB €
moObIX TenedoHoB Ha Tepputopum Poccuiickort ®eneparum: 8-800-555-55-50. B cnydae oTmuuus Mexmy
nHpopmarmeit o Teneponmax B VYcmoBusx u Ha OdwunuansHoM calite baHka TociaeaHHe WMEIOT
MPEUMYIIIECTBCHHYIO CHITY.

2.59. Texuuueckass 3aJ0JKEHHOCTh — 33JI0JDKCHHOCTh, O0pa3oBaBIIasCs B pe3yJbTaTe COBEPIICHUS
Omneparuu ¢ UCTONB30BaHNEM KapThl, ee pekBH3UTOB Wi NFC-kapTel Ha cymMMy, TPEBHIIIAIONTYI0 PacxomHbii
mumuT. TexHuueckas 3aJ0JDKEHHOCTh MOKET 00pa30BaThCs, HAIPUMED, B PE3YJIbTaTe BOSHUKHOBEHUS KYPCOBOM
pasHuIel, coBepieHus Oneparu 6e3 ABTOPU3AINK, TEXHUIECKOTO COOsI.

2.60. TCII — TOproBo-CepBUCHOE IIPEAIPUITHE.

2.61. YnaneHHble KaHAJBI 00CTYKHBAHMSA — KaHAIBI/ycTpoiicTBa baHka, mpeqHa3HaYeHHBIC 1)1 COBEPIICHUS
OankoBckux Omneparnuii B coorBercTBuU ¢ JloroBopoMm: YctpoiictBa camooOciyxuBaHusi banka, Cucrema
«Cbepbank Onnaitay, ¥Yciryra «MobunbHbIN 6ank», Kontaktaeii Llentp banka.

2.62. Ycayra «MoOuabHBIA 0aHK» — YCIIyTra IUCTAaHIIMOHHOTO OOMEHa COOOIIEeHUsIMHI MeX Ty JlepxarteneM u
Bankom ¢ nenpio obecnieuenns KnueHTy noctyna u ynpasieHus ceoumu CueTaMu KapT W APYTHUMHU yCITyTaMH,
npenocrabnsieMas bankom Kimenty Ha MoOOWIBHOM yCTPOWCTBE 1O HOMEPY, HCIONB3yeMoMy KimeHToM ams
MOJTy4eHUs] YCIIyT MOOWIBHOHM (TOABMKHON pamnoTenedOHHOM) CBs3M, Wi Ha MoOOWIBHOM YCTpOICTBE, Ha
koTopoM KimenToM ycranoBieHo MooOwisHOe npuiokenue banka. J{ns nonydyenus cooOmennii banka Knuenty
HEOOXOIUMO HalMuue MONKIIOUeHHS K MOOWIBHOH (MOJBMIKHOW paguoTeNeOHHON) CBSA3M W/HIH CeTH
Wnreprer. CoobIenns HanpaBisiotcs bamkom B BHae SMS-coobmennii n/umn Push- yeemommenmii'®. B
pamkax yciayru «MoOunsHbIH OaHK» W B coorBercTBuM ¢ Tapudamu bank ocymiectiser nHGOpMUpOBaHUE
KiuenTa 06 oneparusix 1 apropusanusx mo Kapram («YBeIOMIICHUS IO KapTey).

2.63. Yuactauk lIporpammsbl — muio, 3apeructpupoBanHoe B [Iporpamme.

2.64. Cucrema «Coepdank OmnuaiiH» — aBTOMAaTH3WPOBAaHHAS 3alIHIEHHAS CHUCTEMa JIUCTAaHIIMOHHOTO
obcmyxkuBanuss Kimenrta depe3 WEB-caiit B cetm MHTepHer, a Taxke MOOWIBHBIE TNPHUIOXKEHUs baHka,
obecrieunBaroIas:

- BO3MO>KHOCTb COBEpIIEHUS KIMeHTOM Onepanuid no Cuetam KapT U HHBIM CU€TaM, OTKPBITHIM B baHke,
a Taxke okazaHus KiimeHTy HHBIX QHHAHCOBBIX YCIYT (J1aee — yCiyrn);

- JOCTYH K uHpopMaIuu o cBonx CueTax KapT U APYTHX MPHOOPETEHHBIX OAHKOBCKHUX YCIYTax;

- BO3MOXHOCTh COBEpIICHHUS JIEHCTBUI MO MoNMyYeHu o oT baHka, popMupoOBaHHIO, HANTPABICHUIO B baHk
9JIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE JUIS eIl 3aKiIoueHHs OoroBopoB Mexay Knuentom u Bankowm), a
TaKXKE IO MOAMMCAHUIO JICKTPOHHBIX JOKYMEHTOB aHAJOrOM COOCTBEHHOpPYYHOU monnucu Kiuenra (nanee —
JEHCTBHA);

- AOCTYII K COXPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB;

- BO3MOXHOCTh OOMEHA TEKCTOBBIMU COOOIEHUsIMHU, (oTorpadusMu, rpapuuecKuMy H300paKEHUSIMY,
WHOH wuH(poOpMalMel B peXUMe peaJbHOr0 BpeMeHH Mexny KimeHtamu, wucmonb3yomuMu MoOuiIbHOE
npuioxenne banka, a Taxoke Mexay Kimentom i Bankom (nanee — cepsuc Juanoru’ ).

2.65. VYcrpoiictBo camoodcayxuBanusi (YC) — OankomaT, HWH()OPMAIIMOHHO-TUIATEXXHBIA TEpMUHAI-
SJIEKTPOHHBIA TMPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, TpEeJHA3HAYEHHBI IS COBepIIeHHs 0e3 ydJacTHs
paborHuka banka Omnepauuii Bblauu (IpueMa) HAJIWYHBIX JICHE)KHBIX CPEICTB, B T.4. C HCIOJIb30BaHUEM
TUIATeXKHBIX KapT, epejaun pacrnopsbkeHuid Jlepikarelns o nepednciIeHud JeHeKHbIX cpeacTB co Cuera Kimenra
" JIp.

2.66. ®oun «Ilogapu xu3Hb» — biaroTBOpUTENBHBI (HOHI TMOMOIIM JCTSIM C OHKOT'€MAaTOJIOTUYECKUMH U
WHBIMH TSDKEITBIMU 3a00s1eBaHusIMU «Ilogapu sKU3HbY.

101 [py HATMYUK TEXHUYECKON BO3MOKHOCTH B OTHOIICHHH PUsh-yBenoMieHuid.
102 CepBHC IPeOCTABISAETCS IPH HATMINN TEXHUUECKOH BO3ZMOXKHOCTH.
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2.67. DaeKTPOHHBII JOKYMEHT — JOKYMEHT, COJEPIKAIIHNK B 3JIEKTPOHHOH opMe pacropspkeHue JdepkaTens
banky Ha coBepmenue Oneparnii mo caetam KiuenTa wmn nHeIX Omnepartuii.

2.68. IVR (Interactive Voice Response) — cucrema camMo0OCITyKHBaHHs (C TOJOCOBBIM MEHIO), JOCTYITHAS
Kiuenty npu 38oHke B Konrtaktaeiii Llentp banka, nozposstorias KiimeHTy ¢ HCIIOIb30BaHUEM TOHOBBIX KIIABUIII
Ha Tesie(hOHHOM ammapaTe MoIydIuTs HHPOPMAIHIO B aBTOMAaTHIECKOM pexnMe (0e3 COSTUHEHHS C OTIepaTopoM),
0o coemmHHUTBCS ¢ omeparopoMm KonrtaktHoro llenTpa banka mo Temarmke, BbIOpaHHON KimeHntoM B
TOJIOCOBOM MEHIO CHCTEMBI.

2.69. NFC-kapra — b»IeKTpOHHOE CPEICTBO IIJIaTeXka, BBIMYCKAGMOE CaMOCTOSITENbHO JlepxkareneMm c
WCTOJIb30BaHUEM MOOWIILHOTO MPHJIOKEHHUS, YCTaHOBICHHOTO Ha MoOWibHOM ycTpoictBe J[lepxarens, K
ocHOBHOM [lebeToBOM KapTe ¢ oBepApadTOM WK TOMOJHHUTEILHOW KapTewl, KOTOpOe Mo3BosseT Jepxkarenio
coBepmiath Omepanuu mo CyeTy ¢ HCHONB30BAHHEM TEXHOJIOTHH OECIPOBOHON BBICOKOYACTOTHOW CBSI3H
mayoro paguyca aerictust (NFC).

2.70. PUSh-yBEIIOM.]'IeHI/Ie — TEKCTOBOC COO6IIICHI/I€, OTIIPABJIACMOC bankoM ¢ HCII0Ib30BaHUEM CETH I/IHTepHGT
Ha MoOunsHOE yCTpOP'ICTBO C YCTaHOBJICHHBIM Ha HEM MoOHIBEHBIM MIPUITIOKCHUEM banka.

2.71. SMS - coobmeHue — TEKCTOBOE COOOICHME, HampaBisieMoe baHkomM Ha HoMep (-a) MOOHMIBHOIO
TenedoHa (-oB) Hepxarens, MOAKIIOYEHHOTO (-bIX) K Yciayre « MOOMIBHBINA OaHK».

3. BAHKOBCKAS KAPTA
3.1.  Kapra aBusiercst coOcTBeHHOCTHIO banka u BeigaeTcs JlepskaTelio BO BpEMEHHOE I0JIb30BaHHE.

3.2. bank nMeet npaBo oTKazaTh 06e3 00BICHEHNS MPUYXH B BBIITyCKE, IEPEBBITYCKE WIIH BhIAaue KapTel. bank
HE BBIIMYCKAeT KapThl JIUI[AM, KOTOpbIC MPH3HAHBI OaHKPOTaMHU, WJIM B OTHOIICHUU KOTOPBIX BEICTCS NIENO O
0aHKpOTCTBE B COOTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oOT 26.10.2002 Nel27 «O HeCOCTOSATEILHOCTH
(6aHKpOTCTBE).

3.3. bank He OCyIIECTBIISIET BBINYCK, MEPEBBITYCK W BbLIady KapT (U3WYECKUM IUIaM, YbU JaHHBIE
COBIIQ/IAIOT C JIaHHBIMH JIUII, BKIIOYCHHBIX B TIepeueHb OpraHu3aluil 1 pU3HYECKHX JINL, B OTHOIIEHHUH KOTOPBIX
HUMEIOTCS CBEACHUS 00 MX MPUYACTHOCTH K SKCTPEMUCTCKOM IEATEIbHOCTH WIN TEPPOPU3MY, WIIN AAHHBIMH JIHII,
B OTHOLIEHWH KOTOPBHIX MEXBEIOMCTBCHHBIM KOOPAMHALMOHHBIM OPraHOM, OCYIIECTBIISIOUIMM (YHKLIHUH IO
MPOTHBOACHCTBHIO (DMHAHCUPOBAHUIO TEPPOPU3MA, MPHUHATO pEUICHHE O 3aMOpakMBaHUU (OJIOKMPOBAHWU)
JIEHEXKHBIX CPEJCTB WIM HHOT'O UMYILECTBA.

3.4. Kaprta moxer ObITH mcronmb3oBaHa JlepikaTerieM Ui OTUIATHI TOBapOB W YCIYT, MOJYYEHHUsS/BHECEHUS
HaTUYHBIX JEHEKHBIX cpeactB Ha CyeT KapThl B KPEOUTHBIX OpTraHM3aIUsaX, dYepe3 yCTPOMCTBa
caMOoOOCIyKHUBaHMsI, a TakKe CoBepiieHUss WHBIX Omnepaiuii B cooTBeTcTBUU ¢ JloroBopoMm. Bo3moxkHOCTH
OIJIaThl TOBapa/yCIyTH, TONYYeHHsI HAJMYHBIX JCHEXKHBIX CPEJICTB  OINpeNessieTcs HaIWYHeM JIOTOTHIIA
COOTBETCTBYIOLLEH IJIATEKHON CUCTEMBI.

3.5. [ToydyeHne HATMYHBIX JEHEXKHBIX CpelcTB co CueTa KapThl OCYIIESCTBISICTCS C MPEAbSIBICHUEM KapThI,
3a UCKJIF0UeHueM cirydaeB, korna Knment/IIpencrasurens obpamaercs B [logpasznenenns banka 3a noxydeHneM
HaJUYHBIX JICHEKHBIX CPEACTB B clydasx yTparbl KapTel KiueHToM, 3axBara KapTbl YCTPOHCTBOM
caMoO0OCIyKHUBaHUsI, OJIOKUPOBKOH KapThl MO MMojao3peHui0 B Kommpomeranuu mpu coBepineHun Ornepaiuu
KientoMm, TeXHWYECKON HEUCHPAaBHOCTHIO KapThl, UCTCUCHHEM CpOKa €¢ JCHUCTBUS, a TakKe B CIydasx,
PEAYCMOTPEHHBIX IEUCTBYIOIIMM 3aKkoHOaTenbcTBOM Poccuiickoit @enepaunu. [1o 1OMONMHUTENBHBIM KapTam
BBIJIa"Ya HAJUYHBIX JCHEXKHBIX cpeicTB B llompasaenennn banka oCymecTBISETCS TOJIBKO MPH MPEIbSIBICHUH
KapTHI.

3.6. Knuent/ Ilpencrasurens Brpase oOparutbes B [lonpaznenenune banka nmo mecty Benenust Cuera KapThl ©
LEJIBI0 BBIMTycKa J{OMOIIHUTENBHOM KapThl TaKoro ke BUAa, yTo ¥ OCHOBHasl KapTa, C Yy4E€TOM OCOOCHHOCTEH
BBIITyCKa U 00CITYKMBAHUS OTIIEIBHBIX BUIOB KapT, YKa3aHHbBIX B paszaeine 14 OOmux ycioBuil.

3.7. Kommuccusa 3a romoBoe 00CTy)XKMBaHHE KapThl B3UMAeTCsl MOCJe OcyllecTBICHUS JlepikaTeneM KapThl
nepBoit Omnepanuu 1no KapTe B COOTBETCTBUH C JEHCTBYIONIMMYU Ha ATy NoJauu 3asBieHus Tapudamu u ganee B
Jaty mojavyu 3asBICHU 32 KaXK/bIH CIEAYIONIUN To/1 00CTYKHBaHUS B COOTBETCTBHU C JICHCTBYIONIMMHU Ha 3TOT
MoMeHT Tapudamu.

3.8. B cmyuae mpekpalueHHs BBITYCKa/TIEpEeBbIIYCKa KapT COOTBETCTBYIOIIEro Biia baHk ocTasinseT 3a coboit
MIPaBO MPH MEPEBHINYCKE (0UYepeTHOM M JOCPOYHOM) BBITyCTUTH [lepxkaTento kapTy uHOTro Buaa. B aTom cirydae
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bank nadopmupyet Jlepxarens 06 ©3MEHEHUN BHJIa KapThl ClIOCO0aMH M B CPOKH, ycTaHOBIeHHBIE 11.1.4 O0mux
YCIIOBUH.

3.9. bank BIpaB€ TICPCBLINNIYCKATb KAapThl, paHEC BbIITYIICHHLIC 0e3 BO3MOKHOCTHU COBCPUICHUA
beckoHTaKTHBIX Onepaunﬁ, Ha KapThbl, HOAACPKUBAIOIINEC COBCPIICHUC beckoHTaKTHBIX Onepam/n?l.

3.10. Bank BmpaBe B 000N MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO M3MEHSATh Habop Omepanuii U ycnyr,
KOTOpBIE MOTYT OBITH COBEpIICHBI WIJIM TIOMYYEHBI C HCIIOJIb30BaHHEM KapThl, YBEJOMHB Jleparens O Takux
W3MEHEHUsX crnocobaMu M B CPOKH, ycTaHoBieHHble m.1.4 OOmmx ycnosuii. [IpoBemenme Omepauuii c
UCTIONIb30BAaHWEM KapThl, MPEIyCMOTPEHHBIX JlOroBOpoM, MOXKET OBITH OrpaHHYeHO B YCTPOMCTBax
caMO000CITy)KMBaHHS IPYTUX KPEAUTHBIX OPTaHU3AIHH.

3.11. Kapra nedcTByeT 10 MOCICIHETO JTHSA MECAIa, YKa3aHHOTO Ha JUIICBON CTOPOHE KAapThI, BKIFOUUTEIBHO.
3amperniaeTcss WMCIONb30BAaHUE KapThl (€€ PEKBU3MTOB) C HCTEKIIMM CPOKOM JCWCTBUSA. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE ToydeHue JlepaTeneM KapThl, BBITYIICHHONW HA HOBBIA CPOK IE€UCTBHUS.

3.12. PacuerHble (pacueTHO-KacCOBBIE) NOKYMEHTHI, o(opmisieMbie Mpu coBepiueHnu Ormepanuii mo kapre,
MOTYT OBITH MOJANHUCAHBI COOCTBEHHOPYYHOH MOANMHUCHIO Jlepxartens KapTel JIMOO aHAIOroM COOCTBEHHOPYYHOM
nmoamucu Jepxkarens (IIMH, ogHOpa3oBEIM maposeM), MO0 COCTaBIEHBI ¢ HCITOJIB30BAaHUEM PEKBHU3UTOB KapThI
(Homepa kapthl). PacueTHO-KaccoBbIE MOKYMEHTHI, MOANKMCAHHBIC WM COCTABJICHHBIE yKa3aHHBIMU BEHIIIIE
cnoco0amMu, SIBISIIOTCS HA/JICKAIIUM MTOITBEPKICHHEM TOTO, YTO paclopsbkeHHe Ha mpoBeaeHue Onepanud mo
Cuety KapThl COCTaBIICHO U mognucano Jepxareiem.

[Topsimok  OOpMIICHHST pAacCYeTHBIX (PacueTHO—KACCOBBIX) IOKYMEHTOB TpH coBepiueHnu Omnepauuii ¢
ucnons3oBanneM NFC-kapTsbl, onpenenet B paznene 14 O0umux ycioBHid.

3.13.  [epxatens o0s3yeTCsl COXpaHATh BCe MOKYMEHTHI 1Mo OmepaiusM ¢ KapToil B TeUeHUE O-TH MECSIIECB C
natbl coBepiueHuss Onepanyy U IpeioCcTaBiIsTh X B baHk o nepBoMy TpeOOBaHUIO B YKa3aHHbIE baHKOM CpOKH
JUIsl TIOATBEPXKIIEHHUS TPaBOMEPHOCTH coBepmieHuss Omnepanuu Mo KapTe (KapTaMm) WM Uil YperyJIHpOBaHHsI
CIIOPHBIX CUTYyalUil.

3.14.  [epxatens 00s3yeTcs:

- He coobmars [11MH, Kontponbsayto nadopmanuio, kox knuenta, Jlorun (MaeHtudukarop monp3oBarens),
[HoctosHHBII/OAHOPA30BEI Taponu, Hapols MOOWIBHOTO YyCTPOWCTBA, B MAMSTH KOTOPOTO COXpPaHEHBI
PexBusutel NFC-kapThl, HE mepenaBaTh KapTy (ee peKBU3UTHI), MOOMIBHOE YCTPOWCTBO, B AMITH KOTOPOTO
coxpanensl PexBuzutel NFC-kapthi, ans cosepmienus Omepanuii TpeTbUMHM JIMIAMH, NPEANPUHUMATD
HEO0XOIMMBIE MEPHI JUIsI TPEJOTBPAICHHUS YTPATHI, TIOBPEXKICHHS, XUIICHUS KapThl, MOOMIILHOTO yCTPOMCTBA, B
aMATH KOTOporo coxpaHeHnsl PexBnuzntel NFC-kapThr;

- HECTH OTBETCTBEHHOCTh Mo OmnepamusiM, COBEpIIEHHBIM ¢ wucnoib3oBanuem [IMH, Jloruna
(Unentndukaropa monp3oBatenss) u IlocrossHHOro/OQHOPa30BOr0 Mapojel, KOJO0B, CPOPMUPOBAHHBIX Ha
OCHOBaHUM OMOMETPUYECKUX AaHHBIX [leprkarenst KapThl /WK IPY BBEACHUH naposisi MoOMIBHOTO YCTPOHCTBA,
B IaMATH KOTOporo coxpaneHbl PekBusnutsl NFC-kapTsr;

- HE COBCpUIATH Onepauml C HCIIOJIB30BAHUEM PEKBU3UTOB KapThI IOCJIC €€ CAa4u B bank wmm mocie
HUCTCUCHUA CpOKa €€ I[eﬁCTBPIH, a TaK)X€ KapThl, 3asBIICHHOM KakK yTpadyCHHasd,

- He 1o3/1Hee paboyvero JHs, CIEIYIOIEro 3a THeM B30y KICHUS POU3BOJICTBA MO AeTy 0 OaHKPOTCTBE B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 26.10.2002 r. Nel27-®d3 «O HEecocToATeNbHOCTH (OaHKPOTCTBE)»
IMUCbMEHHO YBEIOMUTH 00 srom bank no MECTY BEACHUS CUETA KapThI.

3.15.  Ecnu undopmanus o [IMH n pekBu3uTax KapThl CTaia JAOCTYITHOIH TPETHHM JIMIAM, a TaKKe B ClIydae
BO3HHKHOBEHHSI PHCKAa HECAaHKIIMOHMPOBAHHOTO HCIIOJB30BaHUS KapThl, pPeKBH3UTOB KapThl, [IMH-kona
JepxaTenb JOJDKEH HEMEIUIEHHO cOOOIHTL 00 3ToM B baHk 1o Tenedonam, ykazanabiM B [lamstke Jlepxkareds.
Jist nanbHeHmero NCoIb30BaHts KapThl HEOOXOJMMO MEPEBBITYCTUTH KaPTY B COOTBETCTBHH C 11.3.24.

3.16. B cmyuae ytpatsl KapThl [lepkatenb H0JKEH HEMEJICHHO BBIIONHUTD OJHO W3 CIEAYIOMINX JACHCTBHM,
HEOOXOIUMBIX JJIs1 BIIOKMPOBKH KapThI:

- Coo0uuth 00 yrpaTte Kapthl B bank mo Tenedonam, ykasanueiM B [lamsatke Jlepkatens, u clie0BaTh
MOJYYCHHBIM HMHCTPYKLUMSM. YBegomiieHue Jlepkarens CUMTaeTCd IOJYyYEHHBIM B MOMEHT 3aBEpILEHHUS
TejaepoHHOro pasropopa ¢ oneparopom KonrtaktHoro Ilentpa Banka, B xo1e koToporo [lepkareib npea1ocTaBul
BCIO HEOOX0IUMYI0 HHGOPMAIIHIO JIJIS BHITIOJHEHHS BIIOKUPOBKH KapThl.
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- O6parutbes mrnuHo B [loapasaenenue banka.

- Ecmm kxapra mogkmoueHa Kk Ycmyre «MoOOWIBHBIN OaHK» — BBITIOJHUATH JACHCTBUS, HEOOXOMUMBIE IS
BiiokupoBkH KapThl B COOTBETCTBUU ¢ PyKOBOJICTBOM 1O MCIIOJIB30BaHUIO «MOOUIIEHOTO OaHKa.

- [lpu Hamuumum nocryma B cucreMy «COepOank OHIalH» BBIMTOJHUTH JCHCTBUS, HEOOXOIUMBIC ISt
BroxupoBkH KapThl B COOTBETCTBUH ¢ PyKoBOACTBOM 10 Mcop30Banmi0 «Coepoank OHmaitny.

3.17. KiueHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaiuu ¢ KapTod (PeKBH3UTAMM KapThbl), COBEPIICHHBIC 0
MOMEHTa Toy4yeHust bBaHkoM yBeIoMIIeHUsS 00 yTpaTe KapThl B COOTBETCTBUHM ¢ 11.3.16 OOmux ycioBui.

3.18. bank HecerT OTBETCTBEHHOCTh IO OmepanusM ¢ KapToil (PEKBH3MTaMH KapThl), COBEPIICHHBIM IIOCIIE
nony4eHus ot Jlepkarens yBegpomiieHus 00 yTpaTe KapThl B cOOTBETCTBHU ¢ 11.3.11 OOmIuxX ycIioBHid.

3.19. B cmyuae coBeprieHus Ornepaliid € UCIHOJIb30BAaHHEM KapThl (PEKBU3UTOB KapThl) 0€3 coryacus
Hepxarens, [lepxaTensb T0JKEH MPOU3BECTU CICAYIONIUE IEHCTBYS:

3.19.1. Coobmute 0 HecaHKIHOHMpoBaHHONH Omneparmu B bank 1o Tenedonam, ykazanHeiM B [lamsiTke
Hepsxatens: B Haubosee paHHUMA U3 CIEAYIOIUX CPOKOB!

- HE I03JHee JHs, CIEAYIOIero 3a JHeM nonydeHus ot banka SMS-cooGmenust/ Push-yBemomnenns o
coBepieHuu Onepanuu;

- He Mo3/Hee 8-T0 KalleHIapHOoTo JHS ¢ AaThl OTYeTa, CoAepiKaiero HeCaHKIIMOHUPOBaHHYI0 Jlepxkarenem
Omnepartuto.

3.19.2. Tlocie yBemomnenusi banka o coBepiieHHMM HECaHKIMOHMPOBAHHON Omeparuu mo TeiedoHy, MoaaTh
MICEMEHHOE 3asIBJICHHE O TPETEH3MH, HO HE I03/IHEE CPOKOB, YKa3aHHBIX B 11.6.8 OOmux ycnoBuii.

3.20. bank mMeeT MpaBO OCYIIECTBUTH BIIOKMPOBKY KapThl mociie monydenus: oT Jepxkarens mHdpopManuu o
coBepmiennd Omepallil ¢ HUCIHONB30BaHHEM KapThl (PEKBU3WUTOB KapThl) Oe3 cormacus [lepkarens B
cooTtBeTcTBHH C 11.3.19 O0muX ycrnoBuii.

3.21. BaHK HeceT OTBETCTBEHHOCTH Mo Omnepanuu ¢ KapToi (peKBH3UTAMH KapTbl), B TOM YHCJIE COBEPLIICHHOM
0 MOMEHTa HampaBieHus J[lepkarenem yBemomiieHHs B cooTBeTcTBMHM ¢ 1.3.16 OOmux ycnoBui, eciu
Hepxarens yBeqomun bank o ToMm, uro Oneparus mpoBeieHa 0e3 ero coriiacus B cooTBeTcTBrH ¢ 11.3.19 O0mmx
YCIIOBHHi, 32 UCKITIOYCHHEM clTydaeB, koraa [epxarens Hapymmn Obmme ycinoBust w/minu TpedoBanus [laMarku
Hepxares, 4To NOBJIEKIO coBepuieHne Onepanuu 6e3 cornacus Jlepikarens.

3.22. baHK WMeeT mpaBo MPUOCTAHOBUTH MpoBeneHre Ornepaiuii ¢ UCIONb30BaHUEM KapThl WIH €€ PEKBU3UTOB
JUIsl IPOBEPKHU UX IIPABOMEPHOCTH.

3.23. Tlpu oOHapyXeHUH KapTbl, paHee 3asBICHHOW Kak yTpadeHHas, Jleparenb He3aMeJUIUTENFHO JOJDKEH
nHpopMupoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHK.

3.24. Kapra moxeT OBITh TEPEBBINYIIEHA JI0 MCTEYCHHUS €€ CpOoKa NEeHCTBHS (HOCPOYHBIN IEPeBHITYCK) Ha
OCHOBAHUM 3asIBIICHHSI, O(OPMIICHHOTO:

- Hepxxarenem OcHOBHO# KapThl B mojapasneicHun banka, uepe3 Kontaktuwiii Llentp banka u Cucremy

L 103
«Co6epbank OHiaiin» .

- Hpe,HCTaBI/ITeJ'IeM B HO,I[paSI[eHeHI/IH banka 1o MECTY BEACHHUA Cuera KapThl.

Komuccust 3a 7ocpodHbIi MepeBBITyCK KapThl CIHChIBaeTcs co CueTa KapThl B COOTBETCTBUU C AEHCTBYIOIIUMU
Ha naty criucanus Tapudamu. baHk BrpaBe MepeBbITyCTUTH KapTy HA HOBBIHA CPOK JCHCTBHSL.

3.25. Jlepxarenb OCHOBHOW KapThl JOJDKEH BEPHYTh KapTy B baHK (OCHOBHYIO W JIOTIOJIHUTEIbHBIC (IIpH
HaJIMYHUN)):

- NpY NoJaue 3asBJICHHUs Ha IEPEBBINTYCK KapThl (OCHOBHOM MJIM IOTIOHUTEIBHON) 10 MCTEUYEHHSI €€ CpoKa
neicTBUS (32 HCKIIFOUEHHEM CITydasl yTpaThl KapThl);

- mo TpeboBanmio banka He Mmo3gHEE MATH PabOYMX JHEH C MAThl MOJYYCHHs YBEIOMIICHUS OT baHka o
BO3BpaTe KapThl.

1 o
03 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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3.26. BaHK BrpaBe OCYIISCTBUTH OYEPEIHON IEPEBBIMYCK KapThl B ciaydae, eciu Jepkarens OCHOBHOM KapThl/
[IpencraBuTens He yBegoMuil baHk 3a 60 (IIeCThAECAT) KAICHIAPHBIX THEH IO HCTEUCHUS CPOKA JECHCTBUS KapThl
00 OTKa3e OT e¢ WCHOJb30BaHWs B cooTBeTcTBUU ¢ 1.3.28 OO6mux ycmoswii. [Ipu otkaze [epxartens ot
MOJIYYEHHUS MEPEBBIMYIICHHOW KapThl, KOMHCCHH U TUIATHI, IpeaycMoTpeHnbie Tapudamu u yradeHusie baHky,
HE BO3BPAIAOTCS.

3.27. BbaHk WMeeT TpaBO HE TEPEBBINYCKaTh KapTy MO HCTCUCHHU CPOKa €€ JEWCTBHS MPH OJHOBPEMEHHOM
BBITIOJIHEHUHU CIICAYIONIUX YCIOBUIA:

- orcyrcTBre Onepanuii ¢ MCIONb30BaHNEM KapThl B TeueHHUe 3 (Tpex) MecsIeB MoApsy 3a mocienHue 6
(mecTh) MecsIeB, MPEANISCTBYIONINE TIEPEBBITYCKY KapThI;

- PacxomHplli JMMUT TO KapTe B pa3Mepe COOCTBEHHBIX cpeacTB KimeHTa Ha faTty mepeBBITyCKa
coctasisieT MeHee 1000 (ogHOM ThICSUN) pyOei.

3.28. Tlpu oTkaze OT JajbHEUINIErO HMCIOJIB30BaHMs KapThl KIHEHT 00s3aH MOAaTh MUCHMEHHOE 3asBJICHHC B
[Monpaznenenne banka mo mecty Beaenusi Cuera, BEepHYTbh KapTy M JOIMOJHHUTENbHBIE KapThl (IPH HATWYHN)
noracuts cyMmbl OOImIed 3al0KEHHOCTH MO KapTe Ha JaTy MOramieHus, TeXHWYeCKOW 3aJ0JDKEHHOCTH H
KOMUCCHH 1 TUIaT, MPeaycMOTpeHHBIX Tapudamu (pu HATMYNH TaKAX 33I0JDKEHHOCTEH).

3.29. [lns ocyIiecTBIEHUS KOHTPOJS 332 PacXOIOBaHWUEM CPENCTB MO KapTe (B T.4. JIOTIOJHUTEIBHBIM KapTam)
[epxaTenb OCHOBHOM KapThl MOXKET noaaTh B baHk B coorBercTBUM C IlamsaTkoil [lepxarens 3asBIICHUE Ha
YCTAHOBJICHUE CIIEIYIOLINX JUMHUTOB U OTPaHUYCHU:

- JUMUT Ha TOJIy4YeHHE HATMYHBIX JEHEKHBIX CPENICTB 110 KapTe (KapTaM) B TCUECHHE MeCALa;

- JTUMUT Ha coBepiieHne Ornepanuii B TOProBoi/CepBUCHOMN CETH IO KapTe (KapTaM) B TEUCHHE MeCsLa;
- o0t TuMuT Ha coBepienre Omnepanuii o kapre (Kapram) B TCUCHHE MECSIa,;

- OTpaHMYEHHI IO CTPaHaM, B KOTOPBIX pa3pemieHsl Onepannuy no KapTe.

3.30. bank wuMeerT mpaBO YCTaHABIMBaTh JHMMHUTHI Ha mpoBeaeHue Onepanuii Mo Kapre ¢ yBEAOMIICHHEM
Heprkatenst OCHOBHOM KapThl B OTUeTe W/WiK myTeM pazMenieHus napopmanun Ha OdunuansHoM caiite baHka.

3.31. bamk mMmeer mpaBo npu HapymeHun Kimerntom JloroBopa wiu Mpu BO3HUKHOBEHWW CHTYAIlMH, KOTOPAs
MOJXKET TOBJIeYb 32 cobo0i ymepO mist banka nnmm Knwenra, miubo HapylieHne TeHCTBYIONIETO 3aKOHOAATENbCTRA
Poccuiickoit @enepaunu:

- OCYIIECCTBUTH BHOKI/IpOBKy KapThl, a TAKXXE IPUHUMATH MEPBI AJId €€ USBATUS,

- NPUOCTAaHOBUTh WM TPEKPaTUTh NpOBEACHHE pacxogHblx Omnepanmuii 1o Kapre (C COXpaHEHHEM
BO3MOXKHOCTH TIpoBeZieHnsa Oneparuii monoigHerus CueTta KapThl).

3.32. B cayyasx, yCTaHOBJCHHBIX 3aKOHOJIATEILCTBOM Poccuiickoii ®denepanuu, baHk BrnpaBe moTpeOOBaTh
JIOCPOYHOW OTIaTHl OCTaBIIeiicss cyMMbl OCHOBHOTO [I0JITA BMECTE C MPHUYUTAOIIMMHUCS TPOIEHTAMH 3a
MOJIb30BAHUE KPEIUTOM, CYMMBI TEXHUYECKOW 3aJODKEHHOCTH, KOMUCCHH, NPEAyCMOTpeHHbIX Tapudamu, u
BO3BpaTa OCHOBHOHM M BCEX JIOMOJIHUTENBHBIX KapT, BHIMYIICHHbIX K CueTy, HanpaBuB KJHEHTY NMUChbMEHHOE
YBEAOMJICHHE TIOCPEICTBOM ITOYTOBOH CBSI3U 1O a/ipecy, ykazanHoMy KimeHTom B 3asBieHHH.

3.33. Ilpu mpoBenennn ABTOpu3anMK B MOMEHT coBepiieHus: Onepauun bank ymenbmiaer PacxomHslit tumMut
o kapte Ha cymmy Onepanyu (B T.4. HA CyMMY B3MMaeMoOil IIaThl 3a coBepuieHne Onepary B COOTBETCTBUH C
Tapudamu, neiictByromumu Ha farty coepiuenust Onepanmn). [Ipu coBepiiennn Onepanuy B BaJfOTe, OTIIMYHON
oT BamoTel Cyera KapThl, yMEHbIIEHHEe PacXoqHOro nuMmuTa MO KapTe MPOU3BOAMUTCA Ha cymMmy Omnepanuw,
nepecunTaHHoi B BamoTy Cuera KapThl B COOTBETCTBMH ¢ Tapudamu mo Kypcy Banka'® n/umm Kypcy
TJIATEKHOW CHCTEMBI, IEHCTBYIONEMY Ha MOMEHT ABTopm3anuu. [Ipu He MOCTYIIIEHUH TUIATEKHBIX JTOKYMEHTOB
o Onepanmu B Teuenue 20 (qBaanaTy) qHed ¢ gatel Apropu3anuu baHk BoccTanaBnuBaeT PacxoHbIN TUMUT HA
cymmy Omnepanuu (B T.4. HA CyMMY B3MMaeMOH I1aThl 3a coBepiieHue Onepanun).

3.34. bank WMeeT TpaBO MpPH HEHCIIOJHEHWH WM HEHAJIC)KAIEM HCIONHeHWH KIMeHTOM 00s3aTenbeTB 10
ortare OOIel 3a10JPKEHHOCTH M HAIMYHMU POCPOUEHHOM 3a10JDKEHHOCTH 1O KapTe 0e3 yBepomienus Kimenra:

104 N
% Ungopmartus o xypce Banka pasmemena na OdumpansHoM caiite banka.

85



- Mopy4yaTh TPETHUM JIMIIaM Ha OCHOBAaHWH areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKIIOYEHHBIX baHkKOM ¢
TPETBbUMH JIMIIAMH, OCYIIECTBIATh JCWCTBHSA, HANpaBICHHbIE Ha TorameHue KimeHTOM MpocpovYeHHOM
3aI0JDKEHHOCTH TI0 KapTe;

- MPEIOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHM C YCJIOBHSIMH AareHTCKMX WIJIM HWHBIX JIOTOBOPOB
nH(GOPMAIUIO ¥ JOKYMEHTHI, MMOATBEpKIatonme mpaBa banka mo J[oroBopy, B TOM 4mHCie O MPEIOCTaBICHHH
Kmuenty Jlumurta oBepapadTa mo kapre, pasmepe 3amokeHHOCTH KimeHra mo kaprte, ycnoBusix Jlorosopa, a
Takxe nHpopmMaiuio o Jlepkarene, B TOM YUCIIE COAEPIKAILYIO €ro MepCOHaIbHbIE JaHHbBIE.

3.35. bank umeer mpaBo TpeOoBath y JlepkaTens NpeAbSBICHUS JOKYMEHTA, YAOCTOBEPSIONIErO JTHYHOCTD, B
CIly4asix, YCTAaHOBJCHHBIX BHYTPHOAHKOBCKUMH TIPAaBWJIAMH, a TakXKe TNpPH BO3HUKHOBEHHH COMHEHHH B
MIPaBOMEPHOCTH UCIOIB30BAHUS KapPTHI.

4. CYET

4.1. [ns orpaxkenus Omepaiiuii, COBEpIIaeMbIX ¢ HCIIOJIb30BAaHMEM KapThl, PeKBU3UTOB KapThl, NFC-kapThl B
cooTBeTcTBHH C JloroBopoM, baHk oTkphIBaeT kiueHTy CUeT KapThl B BAJIIOTE, BHIOPAHHOW KITUCHTOM.

4.2. bank OCYHCCTBIIACT 3a4YUCIICHUC JCHCKHBIX CPCACTB, MNOCTYHNAarONUX Ha C‘lCT, HC II03aHCC [JHA,
CJICAYIOIICTO 3a THEM ITOCTYIIJICHUSA B bank COOTBETCTBYIOIICTO IUIATE)KHOIO JOKYMEHTA.

4.3. llpum ocyliecTBICHHH MEPEBOA JNCHEKHBIX CPEJICTB MOWCK MOMydaTelsl ACHEKHBIX CPEICTB MOXKET OBITh
OCYIIECTBJICH IO HOMepy MoOwibHOro Tteiedona. [lpu Hammuum y Kimenrta Heckoybkux CHeTOB KapT
3a4UCIIEHUE CPECTB MO MEPEBOAY OCYIIECTBISIETCS Ha!

- Cuer kaptel KiineHTa, ycTaHOBICHHBIN Kmnentom'® B kauecTse MPHOPUTETHOTO, JINOO
- Cuer kaptel Knmuenra no yemotpenuto banka.

4.4. B cnydae noctymienus Beimmater Ha Cuer kapTel Visa/Mastercard/Maestro bank mpoBepsier Hanmuuue y
Kinnenra Ha MomeHT mnoctyrmuienuss Beimatel Cueta kapTsl MuUp, OTKPBITOIO B BaIIOTE MNOCTYHUBLICH
Boimatsr' . [Ipu ero Hannuun bank 3aunciseT nmocTynuBIIKE AeHEXHBIE cpeAacTBa Ha Cuer kapTsl Mup. Ilpu
Hannuuy y Kirenra Ha MOMeHT 3auncieHust Heckoibkux CueTtoB kapT Mup, bank 3auuncnser cpeacrsa Ha Cuer
KapTel Mup, OTKpBITHIA c Oomee mo3gHeit maroir. [Ipm orcyrctBum y Kmmenta Cuera kaptet Mup, bank
npoBepsieT Hanuuue y KimeHTa Ha MOMEHT moctymieHus Beimnatel Cuera 6€3 KapTbl, OTKPBITOIO B BalIOTE
nocrynuBineii Bemmnatel. [Ipu ero mamuumum 3aumncnser noctynusinyto Beimnary Ha Cuer 6e3 kaptel. [lpu
Hanmunu y Kimenta Ha MOMeHT 3auuciieHus Heckolbkux CueToB 0e3 kaptel, baHk 3aunciser cpeactsa Ha Cuer
0e3 KapThl, OTKPHITHII ¢ OOJee MO3AHEN AaTOM.

[Ipu orcyrcTBun y Kinenta Ha MoMeHT noctyrierns Beimuatel Cuera kaptel Mup u Cuera 6e3 kapTsl, bank He
Mmo3aHee paboyero JHS, CIEAYIOIIEro 3a JHEM IOCTyIUIeHUs Brimarel, oTkpeiBaer KnueHTy Tekymiuii cueT B
Bamote Poccuiickoit @epepanun niam coeperaTebHbId cUeT B MHOCTPAHHOW BaIIOTE, B 3aBUCUMOCTH OT BaJIOTHI,
B KOTOPOi noctynuia BeimaTa, 1 3a4mciseT IOCTYNHMBLIYIO BrIIiaty Ha 3TOT cHer.

OO0 otkpeiTH GaHkOBcKoro cuera bank mnpopmupyer Kimmenra B SMS-cooOuiennu, HanpaBiIeHHOM Ha HOMEP
MobusHOTO Tenedona Kinuenra.

HpI/I HaJIM4Ynun BO3pa)K€HHfI Ha OTKPBITHC OankoBckoro cueta KimeHT o0si3aH HE3aMCUINTCIIBHO YBCAOMUTDH 00
stoM baHK. OTCYTCTBI/IG B03pa>KGHHfI KiueHra oTHOCHTEIBHO OTKPBITUSA €MY CUCTA, NIPHU3HACTCA BBIPAKCHUCM
oy Kiimenra Ha OTKPEBITUE 0AHKOBCKOI'O CUETA U 3a4MCIIEHHE Ha HETO HOCTYHI/IBIHeﬁ Bremnatel.

4.5. bBank nMeeT mpaBo MpH MOJTYYSHUH WHHOOPMAIIMU OT MPEANpUATHs (OpraHu3anum)/ yaeOHOro 3aBeJeHHs O
HEOOXOJIMMOCTH BBIITYCKa KapThl Uil 3a4MCIieHHs] 3apabOTHOM TUIaThl, CTUNEHIUH U T.1. KiueHTa, HalpaBUTh
Kinenty'  SMS-coobiienne ¢ npeiokeHneM ath cornacue (Opy4eHie) Ha epeiady JaHHBIX O HOMepe
neiictBytouiero Cuera kaptsl KineHra npeanpuaruro (opraHuzanun)/ yueOHOMY 3aBEICHHIO B LEIISX 3aUHUCICHUS
HA Hero 3apaGoTHOM muiaThl, cTumeHauii u T.1.'"® U LUQPPOBBHIM KOXOM Ui HOATBEPXKICHHS COIJIACHS
(mopyuenns) Knuenra.

105 ITpy HaIMYMK TEXHUYECKON BO3MOXHOCTH

106 3jech M nanee MOMCK CUETOB OCyILECTBIIAETCS B IpeAenax TeppUTopHaibHOro Oanka, rae Benercs Cuer KapTsl moctymieHus
BeImuiatel.

107 [Tpy HaIMYMK TEXHUYECKON BO3MOMXKHOCTH.

108 y cnoBust i TapuQbI 00CTyKUBAaHHS KapThl HE H3MEHSIOTCSI.
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CBoe cornacue (mopydeHue) Ha nepenady bankoM npeanpusaTHio (opraHu3anuy)/y4eOHOMY 3aBEICHUIO JaHHBIX
0 HoMepe aericTByromiero Cuera kapThl KiMeHTa B I€IAX 3aYKMCICHHS Ha HETO 3apabOTHOM ILIaThl, CTUIICHAUN U
1.7. KiiMeHT monTBepkaaeT HampaBlieHHeM B baHK OTBETHOTO SMS-COOOIIECHUS C IU(PPOBBIM KOJOM B TCUCHHE
ycTaHoBiIeHHOro bankoM B SMS-coo0meHnn cpoka.

4.6. Bank B3umaer ¢ Kirenra riaty 3a o0CIIy>KMBaHUE KapThl B COOTBETCTBUHM ¢ Tapudamu mociie npoBeeHUsI
nepBoit Onepanuu no CyeTy B 0UepeTHOM TEKYIIIEM IOy .

4.7. bank wmMeer mpaBo couchBaTh co Cuera KapThl Ha OCHOBAaHWHM 3apaHee MaHHOTO akimenrta KiueHrta
CIIETYOIINE CYMMBI:

- cymmbl Onepalnuii, paHee 3a4uclicHHble BaHKOM 10 3asBJICHHUAM O CHOPHBIX Onepanusx, MPU3HAHHBIM
BankoM B xome paccienoBaHHMs HEOOOCHOBAHHBIMU (C YYETOM MPOIEHTOB 33 IOJIb30BAHUE KPEAUTHBIMU
CpeacTBaMu ¢ AaThl oTpaxkeHuss Onepartuu mo C4eTy KapThl);

- KOMHCCHUH 32 00CITy’KUBaHUE KapThl, IpeaycMOTpeHHble Tapudamu;
- CYMMBI, OIIMO0YHO 3auKcieHHble bankom Ha Cuer;

- CyMMBI, 3a4UCJICHHbIE Ha cueT KiueHTa B pe3ynbTaTe COBEPIICHHS KM WIM TPETbUMU JIMLAMHU
HEMPaBOMEPHBIX JCHCTBUM, MOBJIEKIIMX BO3MELICHHWE BaHKOM NIEHEXHBIX CPEICTB HA OCHOBAHHMM 3asIBICHHI
KnuenTtos, mocTpagaBIux oT YKa3aHHBIX ICHCTBHIMA.

4.8. bank umeer npaBo cnucbBath co CueTa KapThl M BO3BPATUTh OpraHy, OCYIIECTBIISIOLIEMY ITEHCHOHHOE/
couuanbHoe 00ecIedYeHne, CyMMbl NIEHCHUH, MHBIX COLMANBHBIX BBHIIJIAT U MOCOOWH, M3NHUIIHE MEPEUUCICHHBIX
MOCJIe HACTYIJICHUS! 00CTOSTEILCTB, MOBJEKIINX MPEKPALICHUE UX BBITIATHIL.

4.9. Tlpu mocrymienun Ha CyeT KapThl JEHEXKHBIX CPEJCTB PacXogHBIN JMMHUT MO KapTe yBEIMYMBACTCS Ha
CyMMy COOCTBEHHBIX cpeacTB KilmeHTa mpu OTCYTCTBHU 3a0JDKEHHOCTH 10 CUeTy KapThl, IPexXyCMOTPEHHON
Horosopom u Tapudamu.

4.10. HlepxaTenb KapThl 00s13aH coBepinats Onepaun mo Kapre B mpeenax PacxoqHoro auMura.

4.11. bank uMmeer mpaBo He 3a4uciATh Ha CyeT KapThl, IOCTYNMBIIME IEHEKHBIE CPEICTBA M BO3BPATUTH UX
OTIPABUTENIIO IJIATEXa B CIIydasx, KOrjaa 3aduciieHre Ha CueT HEeBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUHOCTH
WA TIPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, MO0 HecooTBeTcTBHs Orepanuu AeHCTBYIOMIEMY
3aKoHO/AaTeNnbCTBY Poccuiickoii @enepanny mim 6aHKOBCKUM MTPaBHIIAM.

5. YCJIIOBUA KPEJMUTOBAHUSA

5.1. bank npenocrasiser KnneHTy KpequTHbIe cpeAcTBa A coBepineHus Omepanuii mo kapte B Ipeaenax
JlumuTa oBepapadTa MPU OTCYTCTBUU MM HEJOCTATOYHOCTH COOCTBEHHBIX cpeacTB Kimenta Ha Cuere B
coOTBeTCTBUU ¢ IHANBUAYaTbHBIMHU YCIOBUSMHU.

5.2. JlaTo# BbLIa4YM KpeauTa sBisieTcs qara otpaxeHnus Onepanun no Cyery KapThl.

5.3. Ilpouentsl HauucistoTcs Ha cymmy OCHOBHOTO joiira ¢ JaThl oTpaxkeHus Omnepaiuu no Cuery (He
BKIIFOUAsi ATy JIaTy) JO JaThl MOTAlIeHHs 3aJ0KEHHOCTH (BKIFOUUTENbHO). [lpyM mcumcieHnn IpoIeHTOB 3a
MOJIb30BaHUE KPEAUTHBIMH CPEJICTBAMH B PacyeT MPHHUMAETCS (DAKTHYECKOe KOJIMYECTBO KallEHJIAPHBIX THEH B
MJIATEXXHOM TIEPHO/IE, B TOAY - NEHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX THEH.

B cnydae HecBoeBpemeHHOro noramenus O0sS3aTenbHOro MaTeka Ha CyMMY HEOIIa4eHHOT0 B Cpok OCHOBHOTO
J0JITa HAUUCIISIFOTCS] TIPOLICHTHI, IpeycMOTpeHHble TapudaMu 3a HECBOEBPEMEHHOE TIOTallleHne oBepapadra 1o
Cuety KapThI.

5.4. Exemecsuno no Hacrymienus Jlatel tuiatesxa Kimment oOsi3aH momomHuTh CueT KapThl Ha CyMMY
O06s13aTeNbHOTO TIIaTeXa JUIsl MOTalleHus 3a10/bkeHHocTH. [laty u coco6 nononaenus: Cuera kapthl KimeHt
OTIpe/IeTIsieT caMoCTOATENbHO. [loramenne 3aA0KEHHOCTH TI0 KapTe MPOW3BOAMTCS IyTeM nomnoiHenus Cdaera
KapThbl CIOCO0aMu, EPEUUCICHHBIMU B IHANBUAYAIBHBIX YCIOBHSX, C YIETOM CIEAYIOIIUX CPOKOB 3aUHCIICHUS
JEHEKHBIX cpeAcTB Ha Cyer:

- npu npoBenennn Omeparuy monojHeHus Cuera ¢ MCIOIB30BaHNEM KapThl — HE MO3MIHEE CISAYIONIETO
pabouero jHs ¢ matel nmpoBeacHS Onepanun,
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- mpu Oe3HaMYHOM TepeurcieHun Ha Cuer (0e3 MCIOoJb30BaHMS KapThl) — HE IO3THEE CIEAYIOIIETO
pabouero JHs OT AaThl NOCTYILICHHS CPEACTB Ha KOPPECTIOHACHTCK I cueT baHka.

5.5. I[aTOfI norameHusa 3aJ0JDKCHHOCTU IO KPEAUTY SABJIACTCA OdaTa 3a4UCICHHS CpPCIACTB Ha Cuer KapThbI.
HCHC)KHI)IG CpeAcTBa, IMOCTyNaroIrue Ha Cuer KapTbl B CUCT MNOramcHud 3aJ0JDKCHHOCTU K]'H/ICHTa,
HanpaBJIAOTCA BHEC 3aBUCHMMOCTH OT HAa3HAYCHUS IIATEXKA, YKA3aHHOI'O B IIATE)KHOM JOKYMEHTEC, B CJ'ICI[Y}OH_Ieﬁ
O4YCPEAHOCTH:

- Ha YIUIaTy MPOCPOUYEHHBIX MPOLIEHTOB;
- Ha yIUIaTy IpoCpOYeHHOM cyMMbl OCHOBHOTO J0JITra;

- Ha yIUIaTy CPOYHBIX IPOLIEHTOB 3a M0JIb30BAHUE KPEAUTOM;
- Ha yriaty cyMMbl OCHOBHOTO JIOJTA.

[Ipu 5TOM BO3MeEIIEHUE CYICOHBIX U WHBIX PacxXoJl0B baHka 1Mo MpUHYIUTEILHOMY B3BICKAHUIO 33]I0JDKCHHOCTH
no JloroBopy MNpOU3BOAUTCS B OYEPEAHOCTH, HOpPEeIyCMOTpeHHOM I'pakmaHckum koaekcoMm Poccuiickoin
®denepauuu.

5.6. KumeHt 00s13aH JO0CPOYHO TIOTacUTh MO TpeboBaHWIO baHka ocTaBmytocs cymmy OCHOBHOTO JIOJITa BMECTE
C NPUYUTAIOIIUMHUCS TPOLEHTAMH 3a ITOJb30BAaHWE KPEIHTOM, YKAa3aHHYI0O B COOTBETCTBYIOIIEM MHCEMEHHOM
yBEIOMJICHUH, HAlPaBJICHHOM IOCPEICTBOM IOYTOBON CBSI3M MO ajpecy, ykazaHHoMy KnueHnToMm B 3asBieHuu, B
Clly4ae HEHCIIOJIHEHHS WM HeHauIexarero ucroinenns Kimmentom JloroBopa.

5.7. KimeHT oTBeuaeT 1mo cBOMM 00s3aTeNbCTBAM Iepen baHkoM BCeM CBOMM HUMYIIECTBOM (32 MCKIIOYCHHEM
UMYILECTBA, HA KOTOPOE B COOTBETCTBUM C 3aKOHOM HE MOXET ObITh 0OpallieHo B3bICKaHMe) B Ipenenax Oormeit
3aJ0JDKCHHOCTH M paCXo0J0B, CBA3aHHBIX C €€ IPUHYAUTCIIbHBIM B3bICKAHHUEM.

5.8. Ilpu Bo3HMKHOBEeHUH y JleprkaTemst KapThl HATOr000JaraeMoro J0xoAa B BHJIE SKOHOMUHU Ha Pacxojax 1o
Bo3Bpary OOIIell 3al0KEHHOCTH B CBSI3M C HEHAUISKAIUM MCIOIHEHHEM o00s3aTenbcTB Mo Jlorosopy oH
MOJJICKUT OOJIOKEHUIO HAJIOTOM Ha JOXOAbl (DM3MYECKUX JIMI[ B TMOPSIKE, YCTAHOBJICHHOM JCHUCTBYIOIIUM
HAJIOTOBEIM 3aKOHOJaTenbcTBOM Poccmiickort ®Penepannu. baHk 00s3aH MCUMCINTH, yAEp)KaTh M YIUIATUTH B
OI0[DKET CyMMy Hajora Ha JOXOZbl (PM3MUECKUX JIUI, HUCUMCIECHHYIO ¢ J0XoAa, noimydeHHoro Knuenrom. Ilpu
HEBO3MOXKHOCTH B T€UEHHE HAJIOTOBOTO MEpPHOJa yJep)KaTh UCUHCICHHYI0 CyMMY Hanora baHk o0s3aH B CpoK,
YCTaHOBJICHHBIN ACHCTBYIOIIMM HAJIOTOBBIM 3aKOHOJATEIBCTBOM, INCEMEHHO cO0OLINTh KiMeHTy 1 HajJoroBoMmy
OpraHy 10 MECTy CBOET0 ydeTa 0 HEBO3MOXKHOCTH YAEP)KaTh HAJIOT, O CYMMax JJOXOAa, ¢ KOTOPOTrO HE ylAepKaH
HaJIOT, U CyMMe Heyjaep:kaHHOro Hanora. KimeHT 00s3aH B CPOK, YCTaHOBJICHHBIH JEHCTBYIOIIMM HAJIOTOBBIM
3aKOHO/IaTENbCTBOM, VIUIATUTh HAJIOI HAa OCHOBAHWM HAMpaBJICHHOTO HAJIOrOBBIM OpPraHOM HaJIOTOBOTO
yBeIOMJICHHS 00 yIiaTe Hajiora.

6. UH®OPMHUPOBAHUE OB ONIEPAIIMAX, COBEPIIEHHBIX 1O CHETY

6.1. HWudopmupoanne Kimenra o6 Omepanusix, COBEPIICHHBIX C HCIOJIL30BAaHUEM KapThl, MPOU3BOIUTCS
nyteMm npexnocrasienusi bankom Kimenty Otuera B Iloapasnenenun no mecty BeneHust Cuera. JJomnonHurensHo
nHGOpPMHUpOBaHHE O coBeplieHHbIX Omepanusx ocyuiectBusercss bankoM B mopsinke, ykazaHHoM KiueHTom B
3asBIEeHUU:

- myTeM HampasieHus OTdera Ha yKa3aHHBIA KIHMeHTOM 31eKTpOHHBIH aipec;
- nyteM noiydenus: Oruera B cucreme «Coepbank OHIain.

6.2. Bank ocymectBiser otnpaBky Kimuenty SMS-coobrenus/Push-yBe1oMaeHNs MO0 KaK0H COBEPIIECHHOM
oreparyu 1o KapTe, KOTopas MOJAKI0UYeHa K TOJHOMY HakeTy Y ciayru «MoOunbHbIA O0aHK» («YBEIOMJICHHS 110
KapTe»).

6.3. Kumentr oO0s3yercss mpennpuHUMaTh BCE€ OT HErO 3aBUCSIIEe B LENIX MNOJIydYeHUs uHPopMauuu 00
Onepanusix, HanpaBisieMoi bankoM B cooTBeTcTBHH ¢ M.11.6.1 11 6.2 OOIMMX YCIIOBHIA, ¥ COTTIAIIAETCS C TEM, YTO
yKa3zaHHass MHPOpMaIus B JIOOOM cilydae CUMTAETCs IMOJyYCHHOM MM B HanOojee paHHHUH MO0 BPEMEHHU CPOK B
3aBHCHUMOCTH OT C1I0c00a HH(POPMUPOBAHHUS:

- ¢ gatsl momyaenns Kimmenrom OTdera, HO HE MO3HEE 7-TO KaJleHaapHOTro qHs ¢ nathl OTuera;

88



- ¢ matel moaydenus Kimuenrom SMS-coobmmenust/ Push-ysenominenus banka, HO He mo3aHee 3-X 4acoB C
MoMeHTa oTmpaBku SMS-coobruenust/ Push-ysemommenus Bankom (o JaHHBIM HHGOPMAIMOHHONW CHCTEMBI
Banka).

6.4. Kiment moxer oOparuthcs B bank mo mecty Bemenus Cuera i1 U3MEHEHHUS CIOCO0A MPEAOCTABIICHUS
Otdera B Te4eHHWE CpPOKA AEWCTBUSA KapThl WIM HM3MEHHTh CIIOCOO MOCTaBKM depe3 cuctemy «COepOaHK

< 109
Onmaig ».

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHWe OTueTa WIIM HECAaHKIMOHUPOBAHHBINA JOCTYIN K HEMY MpHU
nepeaade no cetd VHTepHET Ha yka3aHHbI KiIMEHTOM 3J€KTpOHHBIA aIpec, a TAKXKE 3a HECBOEBPEMEHHOE
nomydenne Kmmentom Otuera. B cirydae mHemomywenuss Otdera, HampaBieHHOro mo cetn WutepHer, Kimment
nowkeH obpatutbest B bank. Eciin Knment yknonsiercst ot monmydenust Otuera, bank cunraet, uro Kiuent Obu1
HajzexamuM obpasom npouHdopmuposan 00 Onepanusax o Cuery.

6.6. O6s3anHocTh banka mo nnpopmupoBanuio KireHnra o copepiieHHbIX OnepaiusaX CYuTaeTCs HCIIOJIHEHHON
NP HAIMpaBJICHUU YBEIOMJICHHS O coBeplleHHbIX Omepanusx B cooTrBeTcTBHU ¢ 1.6.1 n/mnmm m.6.2 OOmmx
yCJIOBUH coriacoBaHHbIM ¢ KireHToM crmocobom.

6.7. Kumenr BnpaBe oOpatuthes B bank st momyuenus Ordera 3a 000 meproa BpeMeHH, HO He Oolee yeM
3a nocieanue 12 mecsies.

6.8. KimenT umeer npaBo nojgath B baHk mUChMEHHOE oOpalieHue Mo crnopHoit Omneparnuu (IIPETEH3HI0) B
teuerne 30 KameHAapHBIX AHel ¢ matel OTuera mub0 B TeueHue 60 KaJeHIAPHBIX JAHEW C MAThl COBEPIICHUS
Omnepanuu. Henonyuenune bankom ot KiueHTa mpeTeH3uH B yKa3aHHBIM CPOK O3HaudaeT corjacue KimeHra c
Onepanusmi.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH Mo Omepalyu ¢ KapToi, ocrnopeHHoi KimeHToM, B ciydae
ecmn KnmeHT He yBemommn baHk 0 HecaHKIMOHMpPOBaHHON WM Orepanmuu B CPOKH, yCTaHOBIeHHbIE 11.3.19
OOmuUX yCIOBHMA.

6.10. Bank paccMarpuBaet 3asBieHue 0 cropHod Omepammu, a Takxe uHGopmupyer KimeHra o pesynbraTax
paccMoTpeHus1 3asBiieHUs 1o TpeboBanmio KimeHnta B Teuenue 30 KaleHIApHBIX AHEW CO IHS TONyYCHHS
3asBJICHUS, a TAKKE B TeueHue 60 KaleHAapHBIX AHEH CO THS MOIyYeHHS 3asiBICHUS NPH MCIIOIb30BAHUU KapThI
JUIS TPAHCTPAHUYHOTO NEePeBO/ia IEHEKHBIX CPECTB.

6.11. Bo3memieHune ACHEKHBIX CPEACTB MO CIOpHBIM OrmepalusaMm OCyIIecTBIseTcs baHkoM 1Mo pe3ysbTataMm
paccMoTpenus npereH3uu Kiuenra.

7. COBJIOJAEHME 3AKOHOJIATEJIbBCTBA

7.1. B cooTBeTCTBHHM ¢ JCHCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoir @enepanuu baHK wWMeeT MpaBo
TpeboBaTh 0T KitneHTa nmpenocTaBieHus: JOKYMEHTOB (KOMHIA JTOKYMEHTOB) IO TIPOBEIEHHBIM C HCIIOJIb30BaHUEM
KapT(bl)/pekBU3UTOB KapT(kl) pacueTHbM OrepanusiM B WHOCTPaHHOHM BaitoTe, WHBIM OrepanusiM ¢ IeNbIo
OCYIIIECTBJICHUS KOHTPOJIBbHBIX (pyHKIMH, a KiIHeHT 00s3yeTcsi mpeaocTaBisiTh HEOOXOAUMBIC JIOKYMEHTBI I10
TpeboBanuio banka.

7.2. baHK WMeeT MpaBO MOJHOCTHIO WM YaCTUYHO NpHOocTaHOBUTH Omeparum no CueTy, a Takke OTKa3aTh B
coBepmiennn Omeparuii, 3a uckimodeHneMm Omepanuii M0 3aYUCICHHUIO JCHEXKHBIX CPEICTB, B CIyYasx,
YCTaHOBJICHHBIX 3aKOHOJAaTeNbCcTBOM Poccuiickoii ®enepauuu, B TOM uMcle, eclid y baHka BO3HHKaIOT
momo3perus, 4Yro Omnepanus coBeplIaeTcs B LEISIX Jierann3anud (OTMBIBAHHUS) JOXOJOB, TOJYYEHHBIX
MPECTYIHBIM MyTeM, Wi (PUHAHCUPOBAHMS TEPPOPU3MA.

7.3. KineHT 00s13yeTCsl HE MCIIOJIb30BaTh KapTy s coBepieHust Onepanui, MPOTUBOPEUAINX JIEHCTBYIONIEMY
3aKkoHonaTenbCTBY Poccuiickoit denepanuu.

7.4. Knuent o0s3yercss He mnpoBoauth 1o Cuery Omnepaunu, CBsI3aHHBIE C HPEANPHUHUMATENbCKOM
JeSITEIbHOCTBIO.

1.5. CTanOBaHI/Ie ACHCIKHBIX CPCACTB, HAXOIAIIUXCA Ha C"ICT@, OCYIICCTBIIACTCA B COOTBCTCTBUU C
(l)ellepaJ'IBHBIMI/I 3aKOHaMH.

7.6. Bank BpaBe:

1 o
09 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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7.6.1. TlomyuaTh B ciy4asx W TMOPSJIKE, IPEIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENLCTBOM, OT KimeHTa
nH(pOpMAIUIO, HEOOXOAMMYIO B IIENSX BBIABIEHHS JIMIl, HA KOTOPBIX PACHpOCTPAHSIETCS 3aKOHOIATEIHCTBO
WHOCTPAaHHOTO TOCYJapCTBA O HAJOTOOOJNIOKEHWM HWHOCTPAaHHBIX CYETOB (Jajiee - WHOCTPAHHBIH
HAJIOTOIUIATENBIUK), U UACHTU(DUIMPYIOIIYIO €r0 B KAUECTBE HHOCTPAHHOT'O HAJIOTOILIATEIBIINKA.

7.6.2. OcymecTBNsaTh Tmepegadyy HHOCTPAHHOMY HAJOrOBOMY OpraHy W (WJIM) HMHOCTPaHHBIM HaJOTOBBIM
areHram, yIoJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha y/iep)KaHHue HHOCTPAHHBIX HAJOTOB U COOPOB
(mamee - WMHOCTpaHHBI HaJOroBBIA opraH), LlenTpansHoMy Oanky Poccuiickoit denepanuu, QenepaibHOMY
OpraHy WCIIOJIHATENBHON BIIACTH, YIOJHOMOYEHHOMY Ha OCYIIECTBIEHHE (YHKIHHA IO TPOTHUBOAECUCTBHUIO
neranu3aniy (OTMBIBAHHIO) JIOXOJOB, MONyYEHHBIX MPECTYIMHBIM IyTeM, W (WHAHCHPOBAHHUIO TEPPOPH3MA,
(denepanbHOMY OpraHy MCIOJHUTENFHON BIACTH, YIOJTHOMOYEHHOMY Ha KOHTPOJb M HAaA30p B 00J1aCTH HAJOrOB
u cObopoB, mHGOpMANMHK, TOATBEpKAatouield, uro KimeHT sBIseTCS HHOCTPaHHBIM HAJIOTOILUIATENBIINKOM.
[lepenaBats wuHpOpMaruio baHk BIpaBe TONBKO TPH COONMIOJEHUH TpPeOOBAaHWI 3aKOHOJATENBECTBA W IIPH
nony4yeHud OT KimeHTa - WHOCTpaHHOTO HaJOrOIUIATEeNbIIWKA COIJIACHS Ha Tmepeaady WHQOpManuu B
WHOCTPaHHBIM HAIOTOBBII OpraH, KOTOPOE SBJISIETCS] OAHOBPEMEHHO COTJIaCHEeM Ha Tepenady Takoh nHPOpMauu
B llenTtpameubrii  Oank  Poccuiickoit ®enepanmu, QenepanbHBIA  OpraH  HCIOJHUTEIBHONW — BIIACTH,
YIOTHOMOYEHHBI Ha OCYyIIecTBIeHHe (YHKIMH 10 MPOTHBOJCHCTBHIO JIeTaM3alni (OTMBIBAHHIO) JTOXOJIOB,
MOJYYEHHBIX MPECTYNMHBIM ITyTeM, M (UHAHCHPOBAHUIO TeppopusMa, (eaepalbHBIA OpraH HCIOIHUTEIBHOM
BIIACTH, YTIOJTHOMOYEHHBIN Ha KOHTPOJIb W HAA30p B 00JACTH HAIOTOB W COOPOB (Janee-coriacue Ha mepenady
nH(GOpPMAITUU B MHOCTPAHHBIN HAJIOTOBBIN OpraH).

7.6.3. Ilpunare pemenune o0 oTkase B coBepuieHnd Omnepauuii (3a uckinroueHuneM Onepanuii, yka3aHHBIX B
noanyHkte 7.6.4 myHkra 7.6 Hactosmmx OOIIUX YCIOBHI{), OCYIIECTBISEMBIX B TMOJb3Y WM 1O MOPYYEHHIO
Kmmenra mo Cuery B ciydae Hanuuusg y banka 00OCHOBaHHOTO, IOKYMEHTAJIbHO MOITBEPKICHHOTO
MPEnoNoKeHus, 4To KIMEeHT sBIIsieTcss MHOCTPaHHBIM HAJOTOIUIATEIBIIUKOM, U HempeacTaBieHus: Kiuenrom B
TEUCHHE IMATHAANATH pabouymx AHEH co nHsA HanpasieHus bankom Kiuenrty 3ampoca o0 otHecennu Kinenra k
MHOCTPAaHHBIM HAJIOTOILIATEIbIIHKAM:

(a) MH(QOPMaLUK, MO3BOJISIOLIEH OMPOBEPTHYTh NPEAIIOIOKEHUE O TOM, YTO OH OTHOCHTCS K KaTeropuu
WHOCTPaHHBIX HAJIOTOIUIATENbIIUKOB;

(©) Heo0X0aMMOH HHPOpPMALIH, HASHTHQHUIUPYIOIIEH ero B Ka4eCTBe HHOCTPAHHOTO HAJIOTOIIIATEIbINKA;

() cornacust Knenra (0Tka3a OT NpeAoCTaBICHUS COTIAcHsl) Ha IepeAady WHPOPMAalUi B WHOCTPAHHBIHA
HaJIOTOBBII OpTraH;

7.6.4. Tlpexparutb coBepmenne Oneparuii mo Cuery, Bkitodass Ornepainu 1Mo 3a4iCICHUIO0 JICHEKHBIX CPEICTB
Ha Cuer, oTKpbITHI KiMeHTy — MHOCTpaHHOMY HaJOTOIUIATEIbIINKY, IPU NPUHSITHU pelleHus o0 OTKa3e B
coBepuieHnn Ormepanuii B COOTBETCTBUM MOANYHKTOM 7.6.3 myHkra 7.6 Hacrosmmx OOmUX yciIoBUH 3a
WCKITFOUCHHEM TUIATEeXeH, PeTyCMOTPEHHBIX ab3araMy BTOPBIM - MSATBHIM IMyHKTa 2 ctaThdl 855 I'paxkmanckoro
kozaekca Poccuiickoit @eneparun, nepeBoIoB JEHEKHBIX CPeACTB Ha OaHKOBCKU cueT KieHnra - HHOCTpaHHOTO
HAJIOTOIIJIATENbIINKA, OTKPBITBIA B APYrod KPEAWTHONW OpraHW3alliy, BBIJAYM JIEHEKHBIX CPEACTB CO CueTa
KnuenTty - vHOCTpaHHOMY HAJIOTOIUIATENbITHKY.

7.6.5. Pacroprayte J[loroBop B OJHOCTOPOHHEM IMOpsAKE B Cilydae HempenocraBieHus KimeHTtom -
WHOCTPAHHBIM HAJOTOIUIATENBLUIMKOM B TEUCHHE NSATHAAUATH pabouux AHEH mocie AHA npuHsaTHs bankom
peuieHus 06 oTkaze B coBepuieHun Ornepaiuii HHGOpMAaIuK, HEOOXOIUMOH JIJISl €T0 HICHTU(PHUKAIINY B KAYEeCTBE
WHOCTPAHHOTO HaJOTOIUIATeNbIINKa, W (WJIM) B CIlydae HempeaocTaBieHuss KIMEeHTOM - WHOCTPaHHBIM
HAJIOTOIJIATENIBIIMKOM coryacusi (O0TKa3a OT NPEAOCTaBIEHUS corjlacus) Ha Iepenady HHGOpPMalLuu B
MHOCTPAaHHBIN HAJIIOIOBBIN OpraH.

7.7. bank yBenomisieT Kinenra o peniennu otkasaTh B coBepiieHur Ornepariyii, 0CyIIeCTBISIEMbIX B [T0JIb3Y HIIH
o nopydenuto Kimenra no JloroBopy, 0 pelieHMH pacTOPrHyTh J[OroBOp B OXHOCTOPOHHEM MOPSIIKE, HE
MO37HEE JIHSA, CICIYIOIIEro 3a JHEM NPUHSATHS PEIIeHUS MO0 OCHOBaHUIM, M3JIOXKEHHbIM B I.1.7.6.3 u 7.6.5
HacTosumx OOmux ycmoBuil mo azapecy KimeHta/agpecy 37€KTPOHHONH IOYTHI/IIO HOMEPY MOOMJIBHOIO
TejaedoHa, KOTophld ykazaH Kimentom B 3asiBiieHnu jgu00 B MHOM JOKyMeHTe, odopmieHHOM KineHTOM B
pamkax Jlorosopa.
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8. UIBSMEHEHUE MH®OPMAILIUU, HABJIOJEHHUE U 3ATTUCh

8.1. Kiment oGs3yercs nonarh B Iloapasnenenne banka mo mecty Bemenus Cuera MMCBMEHHOE 3asBJCHHE 00
W3MCHCHUM JaHHBIX, YKa3aHHBIX B 3asBicHHH (B T.4. HA TMOJYYCHHUE JOMOJHUTEIBHBIX KapT), BKJIIOUYas
KOHTaKTHYI0 HH(OpMaIuio, crnoco0d cBs3u baHka ¢ HUM, B TEUYCHHWE CEMH KAJICHIAPHBIX JHEW C JaThl HX
WU3MEHCHUSI.

8.2. baHK BIpaBe OCYIICCTBIATH BHICOHAOTIONCHHE, a TakxkKe TeNe()OHHYIO 3allUCh B CBOMX MOMEHICHUAX U Ha
CBOMX YCTPOMCTBax B IeNisAX oOecrieueHus OE30MacHOCTH W Hajiexkailero oocimyxuBaHus Kiuenra 0e3 ero
JIOTIOJTHUTENIEHOTO YBeAOMIIeHHA. Bruaeosanrcu u 3amicu TeaeOHHBIX pa3rOBOPOB MOTYT OBITh HCITOJIF30BaHBI B
KadecTBe JOKA3aTeNIbCTB B MPOIECCYaTbHBIX IEHCTBHIX.

9. IMPEJOCTABJIEHUE YCJIYI'H «MOBWIbHBIA BAHK»

9.1. bank mpenoctasnsier Knuenty Yemayry «MoOWIbHBIA OaHK» MpPU HATMYAHM TEXHUYECKOW BO3MOXKHOCTH, a
TaKXXe COOTBETCTBYIOIIEIO COTJIAIICHUSI MEXAY baHKOM 1 onepaTopoM COTOBOH CBSI3H.

9.2. Yenyra «MoOwnbHBIH OaHK» NPEAOCTABISIETCS NPH  YCIOBHUW TOJNOXKUTENbHON WaeHTudukauum wu
Ayrtentudukanun Knnenra bankowm.

9.3. Ilpu npoBenennu Onepanuii mo Cueram KapT npuMeHsroTcs Tapudebl, neiicTByIONMEe HAa MOMEHT 00paboTKH
Omnepanuii bankowm.

9.4. baHk BrpaBe COXpaHATh PEKBH3HUTHI MEPEBOJA, OCYLIeCTBICHHOr0 KiMEHTOM ¢ HCroib30BaHUEM Y CIYTH
«MoOnipHBIE 0aHK» B KadecTBe MmIAONIOHA JUIA TpoBeleHWs B mocienyroomeM Kimenrom Omnepamwii ¢
WCTIONB30BaHNeEM Y ciryT «MOOWMIBHBIN OaHK).

9.5. bank nHpopmupyer Kimenra o mepax Ge3onmacHocTH, puckax KineHTa W BO3MOXHBIX MOCICACTBHAX IS
Knuenta B ciydae HecoOmoneHus Mep HWHPOPMAIMOHHON O€30MACHOCTH, PEKOMEHJOBAHHBIX baHKOM.
NudopmupoBanue ocymiecTsisiercs Ha oduiimanbHOM caiite banka, B [loapaznenenusx banka, mytem oTiipaBku
SMS-coo0iieHnii Ha HOMep MOOMIIBHOTO TeledoHa, moaKmoueHHoro Kinuentom k Yenyre « MOOMIbHBIN OaHK.

9.6. KnmeHT 00s13yeTcsi 03HAKOMUTBCSI ¢ MepaMu 0€30TIaCHOCTH U HEYKOCHUTEIBHO UX COOIIIOAATS.

0.7. baak myOmMWMKyeT aKTyalbHBIM TmepedeHs Omneparnuii, AocTymHbIX KiMeHTy mocpencTBoM YcCiyru
«MoOubpHBIN 0aHK», Ha odunmanpHOM caiite banka. baHk mmeer mpaBo B M000H MOMEHT MO COOCTBEHHOMY
YCMOTpPEHUI0 u3MeHuTh [lepeuens Oneparuii, mpeaocTaBsieMbIX TOCPEACTBOM Y CIyrd « MOOWIBHBIN OaHK.

9.8. Moaxmouenne Kimenta x Ycmyre «MoOWJIbHBIM OaHK» OCYIIECTBISICTCS Ha OCHOBAHWM 3asBIICHUS Ha
noxKouenue k Yemyre «MoBUIbHbIH GaHK» OHHM U3 CIeAyIouHX cnoco6os™™:

- B Ilompasnmenenun banka - Ha OCHOBaHWW 3asBIICHHE, TOJIMHUCAHHOTO COOCTBEHHOPYYHOW TMOJIHUCKIO
Knuenra, mmbo 3asBlieHHs Ha MOAKIOUYEHUE K Yciuyre «MoOwibHbI O6aHK» ycTaHOBIEHHONH BankoMm ¢opmsl,
MOAINMCAHHOTO COOCTBEHHOPYUYHO noanuchio Kimenra nim ananorom coocTBeHHOpY4YHO# noanucu Kimenra;

- uepes yCTpOﬁCTBO CaMOOGCJ’IY)KI/IBaHI/IH banka - ¢ mcnonb3oBaHHEM KapThbl, MOATBCPIKAACTCSA BBOAOM
[T1H;

b

- uepe3 Konrtaktaeiii Llentp banka - Ha HOMep moOmibHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBINA B
Bbanke, mpu ycnoBun coo0mmenust kKoppekTHoi KortpoibsHoi nHpopMmanmu Kinuenra;

- yepe3 Cucremy «Coepbank OHaiiH» - Ha HOMep MOOHIIBHOTO Tenedona KinenTa, 3aperucTpupoBaHHbIN
B banke. [logxiouenne K yciyre moATBEp:KAaeTCs BBOJAOM OHOPA30BOTO MApOJIs.

9.9. IlpenocraBnenne Kinuenry Ycmyrn «MoOuinbHbI OaHK» OCYIIECTBISIETCS B COOTBETCTBHU C JloroBOpoM u
PykoBoacTBOM 1O MCTIONB30BaHHIO «MOOHIBHOrO OaHKay, pa3MeliaeMblM Ha opunuansHoM caiite banka u B
IToppa3nenenusx banka.

9.10. ns momyyenus Ycmyru «MoOuibHbI OaHk» MobuinbHoe yeTpoiicTBo KimeHTa gomKHO COOTBETCTBOBATD
CIICAYIOIINM TPEOOBaHUSIM:

- MoIIePKUBATh PYHKIIUH Mepeaadu u noiayderuss SMS-coobmenuit 1 USSD-3anpocos;

10 Croco6s HNOAKIIIOUeHUs K Yciayre «MoOwibHbIM OaHk» M Buabl cueToB KiMeHTa, MOAKIIOYAEMBbIX K YCIyre, ONpenessioTcs
TEXHUYECKUMHU BO3MOKHOCTSIMH TeppUTOpHaNbHbIX [lonpasnenennii banka.
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- JIOJKHO OBITh IMOJAKIIIOYCHO K ycayram mepeiaud u nojydeHus SMS-cooOmiennit 1 USSD-3anpocos
COOTBETCTBYIOILIETO OlepaTopa MOOUIBHOM CBSI3H;

- st nomyuenust Push-yBenomiiennit MoOWIIbHOE YCTPOMCTBO JODKHO OBITh MOAKIIOYEHO K YCIyram
nepeaun JaHHbBIX Yepe3 ceTb VIHTepHeT.

9.11. Omnara Knuenrom koMuccuu 3a nepenady SMS-cooOrieHuil, B3UMaeMol oriepaTopoM MOOUMIIBHOM CBSI3H,
a TaKke KOMHCCHHM 3a YCIyry oOMeHa JaHHbIMH dYepe3 ceTh HMHTepHeT, BKIIoyas HampaBiieHue Push-
YBEIOMJICHUH, HE ABJIsAeTCA IpeaMeToM Jlorosopa.

9.12. TlpenocraBienue Yciayr «MoOMIBHOTO OaHKa», B TOM YHCIIE, TEPEBOJA JIEHEKHBIX CPEICTB CO CUETOB
Knuenta B banke Ha cuera (U3MUECKUX U FOPUANYECKUX JIHMI[ OCYIIECTBISICTCS Ha OCHOBAHWH IONYYCHHOTO
Bankom pacrniopstkenus B Bupe SMS-cooOmmenus wim USSD- komaHzbl, HanpaBiICHHBIX C HCIOJb30BaHHEM
CpelIcTBa MOOWJIBHOW CBsI3U ¢ HoMepa TeinedoHa, ykazaHHoro KIMEHTOM T@pU TMOAKIIOYCHUH Y CIyTH
«MoOwmibHBIN OaHK» (manee - CoobmieHue).

9.13. Iomyuennoe bankom CooOmieHne paccmarpuBaercs baHkoMm kak pacnopspbkeHue (TopydyeHHe) Ha
npoBeneHue Omneparmii mo Cueram kaptT KimeHTa ¥ Ha mpefocTaBICHHE NPYruX yciuyr baHka, moiydeHHOE
HenocpencTBeHHOo oT KiuenTa.

9.14. CooOmenust (DJeKTpOHHBIE TOKYMEHTHI), HampableHHble KimmenTtom B bank mocpemctBom Yciyru
«MoOWIBHBIN 0aHK», UMEIOT IOPHIMYECKYI0 CHIIy JOKYMEHTOB Ha OYMa)KHBIX HOCHTENSIX, 3aBEPEHHBIX
coOcTBeHHOpY4HO! moanuckio Kimenra, oOpMIECHHBIX B COOTBETCTBHU C TPEOOBAaHHMSMHU 3aKOHOAATEIILCTBA
Poccwiickoit @enepannu, ¥ MOPOKAAIOT aHATOTHYHBIE UM TIpaBa U obs3anHOoCcTH Kitnenta n banka no Jlorosopy.
JlaHHBIE TOKYMEHTHI B DJIEKTPOHHON (hOpMe MOTYT CIIYKUTh JI0Ka3aTelbCTBOM B CY/IE.

9.15. IlepeueHp opraHu3alyii, B TOJNB3Y KOTOPHIX BO3MOKHO OCYIIECTBJICHHE MEPEBOJOB C HCIOIb30BAHHUEM
Yenyru «MobunbHBIN 6aHK», pa3MeniaeTcs Ha opuIransHoM caiite banka.

9.16. HcnonmHenue pacnopspbkeHui/mopyueHuii KnmeHTta, mHepeaHHbIX IMOCPEACTBOM YcCiIyru «MoOOWIbHBIH
OaHk», ocymiecTBisercss baHkoM He mo3qHee pabodero IHS, CIEAYIOIETO 3a JHEM IMOJYYEeHHUS TaKoro
PacOPsDKEHUS/TTIOPYYESHISL.

9.17. KimeHT 00s53aH HCKIIOYUTH BO3MOXHOCTBH HCIIOJIB30BaHUS TPETHUMH IJUIIAMH MOOWIBHOTO TenedoHa,
HOMEP KOTOPOT'O MCIIOJIB3YETCS JIJIS MPEAOCTaBIeHUS Y Ciayru « MOOWIbHBIN OaHK.

9.18. Kunuenr o0s3an nHbpopMupoBaTh baHK O MpeKpaleHnH UCIIOIB30BaHHUs HOMEpa MOOHJIBHOrO Teiedona,
MTOJIKITFOYEHHOTO K Yciyre «MOOUIIBHBIA OaHK.

9.19. BaHK He HeceT OTBETCTBEHHOCTH:

- B ciay4ae ykazaHuss B COOOIICHMH HEBEPHOI'O PEKBU3UTA IUIATE)KA W/WIM CYMMBI ILIATEkKa, a TAKXKE 110
criopaM H pa3HOTJIACHSM, BOHHKAIOMIMM Mexay KiHeHTOM W opraHm3alusMH-TIONydYaTeNs MU TUIaTeXa, €CId
CHIOPBI U pAa3HOTIIACHS HE OTHOCATCS K MIPEoCTaBIeHNIO Y Ciryrn «MoOUIbHBIN OaHK»;

- M0 TMPETCH3USM JIMI[ - BIIAJENbIEB HOMEPOB MOOWIJIbHBIX Telie(hOHOB, yKazaHHBIX KimeHTOM mnpu
nokitoueHnn Y ciyru «MoOWITbHBIN OaHKY;,

- 3a HEJIOCTaBKy COOOIIeHU Ha HOMep MOOMIbHOTO TenedoHa Kinenra, B cirydae eciii 3To 00yCIOBIEHO
MPUYUHAMH, HE 3aBUCALIMMH OT baHka (CoOo0IleHHEe HE OTHPABICHO ONEPaTOpPOM MOOWIIBHOHN CBS3M, TelehOH
Kinenrta HenocTyneH AIUTENHHOE BpEMS U T.11.);

- 3a yiiep06 u GakT pasrianieHuss 0aHKOBCKOW TaiHbI, BOSHHUKIIKE BCISACTBUE Nomycka KirmeHToM TpeThux
JIMI] K WCIIOJIb30BAHUI0O MOOWJIBHOTO TeneoHa, HOMEP KOTOPOTO MCIOIB3YETCS IS MPEAOCTABICHUS Y CIIyTH
«MOOWILHEIN OaHKY;

- 3a IMOCICACTBUA HCIOJHCHUA PACIOPAKCHUA, IICPECAAHHOIO B bask ¢ wucnonp3oBaHHEM HOMCEpa
MOOHIIEHOTO Teﬂe(bOHa KJ'H/ICHTa, B TOM 4YHCJIC, B CJIydac HCIIOJIb30BAHU MOOHUIIEHOTO TeJ'IC(bOHa Kiunenra
HCYIIOJTHOMOYCHHBIM JIUIIOM;

- 3a yH_[ep6, BO3HMKIIIHUI BCJICACTBUC YTpAThl WM HEpCAavdn KinentoM cOOCTBEHHOr0 MOOHIBLHOTO
Teﬂeq)OHa HCYIIOJIHOMOUYCHHBIM JIMIAM;

- B ClIy4ae HEBO3MOXKHOCTH TpenocTaBieHHus Yciyr «MobuiapHOro 0aHka» MO He3aBHUCAIINM OT baHka
00CTOSITENILCTBAM, B TOM YHCJIE 110 IPUYHHE HE TIPEIOCTaBICHUs] baHKy CTOPOHHUMH OPraHHU3allusIMH CEPBHCOB,
HEOOXOIUMBIX AJIs peanu3aunu Y ciayru « MoOUIbHBIN OaHK».
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9.20. KimeHT HeceT BCe PHUCKH, CBSI3aHHBIE ¢ BOSMOXHBIM HapyIIeHHEM KOH(HICHINAIBHOCTH, BO3HUKAIOIINE
BCJICICTBHE  HMCHONb30BaHMA ~ KimeHToM — kaHasoB — mepenaud  uHpopmammu  mpu  Imepenade
pacnopsbkeHui/ mopy4eHuil n/unu naopmanmu.

9.21. B nensx CHIMXEHUS PUCKOB, CBA3aHHBIX C HECAHKIIMOHUPOBAHHBIM UCIIOJIb30BAHUEM YCITYTH «MOOUIBHBIN
Oank», bank nMeeT mpaBo:

- OCYHIECTBIATh KOHTPOIb cMeHbl CHM-kapTel Mo HOMepy MOOWIBHOTO Tele(oHa, IMOIKIIOYEHHOTO
Kmuentom x VYcenyre «MoOWIbHBIM 0aHK», W, B Cllydae BBISBICHHS TakuxX (PaKTOB, NPUOCTAHABIUBATH
npenocrasieHune Y eyt «MobuimsHoro 6anka» 1o moareepxaeHus Kimmenrom cmenst CUM-kapTsr;

- npoBepsATh (Gakt BhageHus KIMEHTOM HOMEpOM MOOWIBHOTO  TelieOHa, IMOIKIFOYCHHBIM
(moaxnrodaeMbiM) K Yciryre «MoOWIBHBI O0aHk». B cilydae BBISBICHHS NMPU3HAKOB MPUHAICKHOCTA HOMEpA
MOOWJIBLHOTO Tele(OHA TPETheMY JIHILY MM WHOTO OTUYXJICHUs HoMepa TeledoHa, baHk uMeeT rmpaBo 0TKa3aTh
Knuenty B mogximrouennn HoMepa TenedoHa kK Ycmyre «MoOOWIBHBIN OaHK»/OTKIIOYATH HOMEp TenedoHa OT
Yenyru «MoOunbHbIN 0aHK»;

- BBOJIUTH sl Yernyrn «MoOunbHBINH OaHK» JTUMUTHI, OTpaHUYEHH Ha coBepiienue Onepauuid u Ipyrue
Mepbl M IOJUTHKM O€30MIaCHOCTH, HAalpaBlICHHbIE Ha COKpAIlEHHE BO3MOXHBIX moTepb Kimenra ot
HEMPaBOMEPHBIX NECUCTBUN TPETHUX JIULL;

- MPUOCTAaHOBUTh WM TPEKPATHTh TpenocTaBieHue Ycinyru «MoOWIBHBIN OaHK» B cilydae HapyIICHHs
Kimentom cBoux o6s3aTenscTB 1o JloroBopy, a Takke ecinu y banka BO3HUKAIOT momo3peHus, yto Omeparius
COBEpLIAeTCS B LEIAX JIeraau3auud (OTMBIBaHUS) [OXOAOB, IIOJIyYCHHBIX INPECTYNHBIM MyTeM, WIH
(hMHAHCUPOBAHMS TEPPOPU3MA.

9.22. VYcayra «MoOunbHBIH OaHK» B paMKax JloroBopa npeaocTaBisieTcs 10:
- norydeHus 3asBieHus Kimenta o0 oTkiodeHny HoMepa tenedona ot Ycenyru « MoOMIIBHBIN OaHK»;

- oTKIoueHusT Yciyru «MoOunbHeild OaHk» KimeHTta dwepe3 YcTpolicTBa camMOOOCITY>KHUBaHUS NPU
HAJINYAN TEXHUYECKOH BO3MOKHOCTH;

- nonyueHus 3aseieHus Kinuenra o pactopxeHuu Jlorosopa.

9.23. Ilpu mpoenennn Onepanuii ¢ ucnoib3oBaHueM Y ciryru «MOOWIBHBIN 0aHK» UCMONB3YEeTCS MOCKOBCKOE
BpEMHL.

9.24. VYcayra «MoOHIBHBIN 0aHK» MOXKET UCIOJIL30BATHCS JUIS ITONyYeHUs cornacus (mopydenus) Kinuenra Ha
nepenavyy JaHHBIX 0 HOMepe JneiictBytomero Cuera kapThl KimeHTa mpenmpustiio (opraHuszamuu)/ ydeOHOMY
3aBEJIEHUIO B IIENIAX 3a4MCICHHUS Ha HEero 3apabOTHOM IUIaThl, CTUNEHIWN W OPYTUX BBIIAT, MOCTYMAOMINX
OT TIpeANIpHUATUS (OpraHW3aIKK)/y4e0HOro 3aBe/IeHUs, W Mepeaady MEepCOHANBHBIX JaHHBIX ((hamMuIus, WUMs,
OTYECTBO W JaHHBIE JIOKYMEHTa, yIOCTOBEPSIOIIEro JTUYHOCTh KimeHTa) B ykazaHHBIX melsx. OmHOpa3oBBIH
3ampoc, HampaBlsieMblid KimieHTy baHKOM, COAEpKHT TIpelsioKeHHe J1aTh COOTBETCTBYIOIIEE COTJIache
(nopyuenue) u uudposoii kon. L{udposoit kox, Hamparmsembiii Kinuenrom B Buge CooOleHUss B OTBET Ha
OnmHOPAa30BEIl 3ampoc B TEYEHHWE YCTaHOBIEHHOTO B OJIHOPA30BOM 3aIlpoCce CPOKa, MpPHU3HAETCA AHAJIOroM
coOCTBEeHHOPYYHOH moznucy KineHTa, KOTOPBIM MOAINMCHIBAETCS corliacue (ITOpydYeHre) Ha Tepeady JaHHBIX,
yKka3aHHBIX B OJTHOPa30BOM 3aIpoce.

10. IPEAJOCTABJIEHHUE YCJIYT' C HCIIOJIbB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAWH» 1
INPOBEJEHUE ONIEPALIMU B CETU UHTEPHET

10.1. bank mnpenocraBisier KimeHTy yciyru, BO3MOXHOCTh coBepiieHusi Onepanuid W JeUCTBHH ¢
WCTONIb30BaHNeM cucteMbl «Coepbank OHNaiH» Mpy HAIMYUHA TEXHUYECKOH BO3MOKHOCTH.

10.2. bank nyoOnukyet akTyanbHblii [lepedens ycmyr, npenocraBisieMbix Kimenty uepes cucremy «COepOaHk
Owmuaiin», Ha oduIMansHOM caiite banka™'. BaHK MMeeT IpaBo B OJHOCTOPOHHEM TOPSIKE H3MEHSATh TIepeUeHb
yCIIyT, OKa3eiBaeMbIX Kimnenty gepes cuctemy «CoepOank OHIainy.

11 B npesenax TeppuUTOPHH 06GCTYXHBAHHS OTACIBHBIX TEPPHTOPUATHHEIX GAHKOB MEpedeHb ONMEpalii, coBepiIaeMbIx depe3 CrucTeMy
«C6epbank OHnaiin» MOXeT ObITh OIPaHUYCH 110 TEXHUYECKUM MpuunHaM. MH(popManmio o npeaocTapiseMbIX YCIyraX MOKHO IOJIY4UTb
B purmane banka o mecty 3akmodenus Jlorosopa.
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10.3. IIpemocraBnenre KiaueHTy ycayr ¢ HCHoib3oBaHHeM cucTeMbl «COepbank OHaiiH» OCYIICCTBISETCS B
cooTBeTcTBHH C JlOTOBOpOM, a Take B COOTBETCTBUM C PyKOBOACTBOM MO HCHONB30BaHHIO «COepOaHK
Omnunaiiny, pa3MenaeMbiM Ha opuIuansHoM caiite banka.

10.4. Tlomkmouenne Kimenta k cucreme «COepbank OHIaiH» OCYIIECTBISIETCS HPU YCIOBUH HAJIHUYHS Y
KrnuenTa neiicTByromiei kKapTsl, MOAKIIOUYEHHON K Yciryre « MoOWITbHBIN OaHKY.

10.5. Hocrtyn Knuenra k yenyram Cuctembl «Coepbank OHNIAiH» OCYIIECTBISETCS PU YCIOBUH €r0 YCIEITHON
Unentnduranmn n Ayrenrudukanuu Ha ocHoBaHuu Jloruna (Maentudukaropa nonp3oBatens) u IlocTosHHOTO
napos 7, KoTopsie KIHEHT MOXeT MoyunTh OTHAM U3 CIIEYIOIIIX CIIOCOOOB:

- MONyYUTh Yepe3 YCTPOHCTBO CcaMOOOCTy)XMBaHHA C WCIIOJNB30BAHHEM CBOEH OCHOBHOM KapTLIm.

Onepauml MOJIy4CHUs Jlornna (I/IILGHTI/I(bI/IKaTOpa HOJ'II)3OB3T€J'I$I) u llocTossHHOTO napoJid IMOATBCPIKIAACTCA
[1H;

- CaMOCTOSITETIFHO OTPEAETUTh Yepe3 YAAJeHHYI0 PEeTUCTpaIlio Ha caidiTe baHka Ha cTpaHmWie BXona B
Cucremy «CGepbank OHIalH» C HCIIOIB30BAHHEM CBOSH OCHOBHOM KapThl . Omepaums cosmaxusi Jlormua
(Unentudukaropa noms3oBarens) u [locrosHHOro maposst noareeprxaaercss OQHOPA30BBIM MaposieM, KOTOPBIN
HampasisieTcsl Ha HoMmep Tenedona Kimenra, moakmodeHHBIN K Y cnyre « MOOMIBHBINA OaHK.

10.6. Omnepamuu B cucteme «Coepbank Ommaiin» Kiment moareepkaaer OgHOPa30BBIMU MAPONISIMA, KOTOPHIE
BBOAsATCS TipH coBepiiennn Omnepanun B Cucreme «Coepbank Ownnaiiny. OgHopa3oBsie mapoiu KinneHT Moxer
MOJTY4HTh:

- gepe3 YCTpoiicTBO camoobcmyxnBanus banka'® ¢ MCIIOIb30BaHHEM CBOGH OCHOBHOM KapThl BaHKa.

Omnepartus nonyuenus OHOPa30BBIX maposiei moarsepxkaaetcs [11MH;

- B SMS-co00I1IeHHH, OTIPABICHHOM Ha HOMEP MOOWJIBHOTO TeiehoHa, MOAKIIoUeHHOro KimeHToMm K
Ycenyre «MoOunbHBIH 0aHK» (TPU BBEIOOpE AAHHOTO crtocoba momydeHwst OZHOPA30BOTO MApoJs B CUCTEME
«Coepbank OHIalHy).

HeoGxomumocts moarBepkaenus: Omepanyu OpHopa3oBbiM TapojeM W Tunm OJHOPA30BOTO MApOJsL IS
nmonreepxkaeHust Ormepanuu  ompeaenseT baHk u  moBomuT naHHyro wuH(opManuio Ao Kimenra mytem
otobpakeHns nHpopmarwn B cucreme «Coepdank OHmaiiH» mpu coBepieHnu Onepanuy.

10.7. TlocrosHHBIE W OMHOPA30BBIM Taponn, BBeAeHHbIE B cucrteMe «COepbank OnHmaiiHy, i menei
TOATNMCAHUS U OTIPABKH IEKTPOHHOTO JOKYMEHTA, SIBJISIOTCSI aHAJIOTOM COOCTBEHHOPY4YHOM moanucu Kimenra.
SHCKTpOHHBIe JOKYMCHTBI, B TOM 4YHUCJIC JIOOIOBOpPLI W 3adABJICHHA, IMMOAINMUCAHHBIC W TIICPCAAaHHBIC C
WCTIOJIb30BaHUEM TIOCTOSTHHOTO HM/WIJIH OJTHOPA30BOTO Mapodis, npu3HatoTces bankom u Kimmentom paBHOZHAYHBIMU
JTOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, IOINMCAHHBIM COOCTBEHHOPYYHOH TIIOJIIHCHIO, M MOTYT CIIyXKHTh
JI0Ka3aTeJIbCTBOM B Cy/JI€.

[Ipu pasmemenun B cucteme «COepbank OHaliH» 3IEKTPOHHOTO JOKYMEHTA HMJIM CCHUIKM Ha AJIEKTPOHHBIH
JIOKYMEHT, KOTOPBII COJEpPXHUT YCIOBHS JIOTOBOpa, TaKOW TOKYMEHT MpH3HAETCsS HaIpaBlieHHbIM baHkoM
Kimmenty. Cornacue kiMeHTa 3aKIIOYATH MPEAaraeMblid IOTOBOP MOXKET OBITh IaHO IyTEM HENOCPEICTBEHHOTO
HaTpaBJICHUs] TIOCTOSHHOTO W/WIIM OJHOPA30BOTO Tapois, JMO0 B (¢GopMe DSJICKTPOHHOI'O JIOKYMEHTa,
MOJIMCAaHHOTO aHAJOrOM COOCTBEHHOpY4YHOW moimnucu. I[lopsmok GyHKIMOHMpPOBaHUs cucTeMbl «COepOaHK
Omnnaiin» T1O03BOJIAET JOCTOBEPHO YCTaHOBUTH, 4YTO (OpMUpyeMble W TiepelaBaeMble BHYTPH CHCTEMBI
AJIEKTPOHHBIE TOKYMEHTHI HCXOMST OT CTOPOH 110 JloroBopy.

bank (¢uxcupyer pe3ynpTaT NMpPOBEPKH aHaiora COOCTBEHHOPYYHOH ITOJIIHCH, BBeJACHHOro KimeHToM mpu
COBEpILEHNH JIeHCcTBUH depe3 cuctemy «Coepbank OHnaiiHy, u 1o 3amnpocy Knnenta ¢opmupyer HOKyMeHT ¢
yKa3aHHEM Ha pe3ysbTaT IPOBEPKU aHAJIOra COOCTBEHHOPYYHOM! IONHUCH HAa OYMa)KHOM HOCHTEIIE.

baunk o0ecreunBaeT HEM3MEHHOCTh NOANMCAaHHOI'0O aHaJ10TOM CO6CTBCHHOpy‘-IHOfI oA CHU Knuenta
OJICKTPOHHOI'0 JOKYMEHTAa W BO3MOXHOCTH TIOATBCPKIACHUA d)aKTa IIOAIMUCaHUA Kmnenrom KOHKPETHOTO
AOKYMCHTA, OCYILICCTBIIACT XPAHCHUC OJBJICKTPOHHBLIX AOKYMCHTOB, O(l)OpMJ'ICHHI)IX Kauenrom qepe3 CUCTEMY

112 o o
HpI/I HaJIMYHH TEXHUYCCKOW BO3MOXKHOCTH baHk peamm3yeT st KineHnTa BO3MOXXHOCTh CMEHBI 3HaueHHH Jlornaa (HZ[GHTI/Iq)I/IKaTOPa

noib30oBaTens)/ [IoCTOsTHHOTO MapoJIs.

' [Ipy HATHYHH TEXHAUECKOH BO3MOKHOCTH.

"' [Ipy HATMYMH TEXHHYECKOH BO3MOKHOCTH.

85 TMpu manuamn Ha VerpoficTBe caMOOGCTYKIHBAHHS TEXHUIECKOH BO3MOKHOCTH.
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«Cbepbank OmmaitH», W MpeIoCTaBIeHHE NOKyMeHTOB KimeHTy 1o ero 3ampocy depe3 cuctemy «CoOepOaHk
Omnutaiiny 1100 Ha OyMaKHOM HOCHTEJIE.

JIoKyMeHTallbHBIM ~ TIOJITBEpKACHUEM (akTa okazaHus Kimenty ycinyru, coBepmieHus — KimmenTom
Omneparuu/aeicTBUS ABISCTCS MPOTOKON TpoBenaeHUs Oneparuil/AeCTBHS B aBTOMAaTH3HPOBAHHON CHCTEME
Banka, mnonTBepxkmaOmUii KOPPEKTHYH UACHTU(UKANMIO UM ayTeHTHukanuio Kiuenta (B ToM dwmcie,
ucrnoip3oBanue KiueHToM aHamora COOCTBEHHOPYYHOW TMOJANKCH) W OKa3aHWUE YCIYyTH, COBEPIICHUC
Omneparn/aecTBUSA B TAKOH CHCTEME.

[To dakry 3akmoueHHs T0roBopa B 3IeKTpoHHOH hopme bank HanpaBnser KiueHTy Ha Bce HOMEpa MOOMIIBHBIX
TeaeOHOB, MOAKITIOUYEHHBIX K ycrmyre «MoOumpHbIH 0aHK», SMS-coo0IeHre 0 3aKII0YeHIH T0T0BOpa, KOTOPOe
SIBIISICTCS TIOATBEPKACHUEM 3aKITIOUCHHsI JoroBopa baHkoM.

10.8. Knuenr HeceT (pMHAHCOBBIC PUCKU M PUCKH HAPYIICHUS KOH(UACHIMAIBHOCTH, CBA3aHHBIE C BOZMOKHON
KOMITpoMeTanueld nHpopManuu npu e€ mepemade depe3 ceTb MHTepHET NmpH MONydeHUH YCIyT MOCPEICTBOM
cucrembl «Coepbank OHaH.

10.9. KnueHT caMoCTOSATENBHO U 32 CBOM CUeT 00ecleurnBaeT MOAKIIOYSHNE CBOUX BBIYUCIUTENIBLHBIX CPENCTB K
cetn MHTepHeT, nocTyn K cetu MHTepHET, a Takxke oOecleduBaeT 3allUTy COOCTBEHHBIX BBIYHCINUTEIBHBIX
CPEACTB OT HECAaHKUHMOHMPOBAHHOIO JOCTYIa W BPEJOHOCHOIO MpPOTrpaMMHOro obecredeHus. B ciaydae
ucnonb3oBaHusa cuctembl «COepbank OHNaiH» Ha He MpuHaAeKamux KIHeHTy BBIYMCIMTENBHBIX CPENCTBAX,
KnmneHT Hecer Bce pHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyLIeHHEM KOH(QHICHLUAIBHOCTH U LEJIOCTHOCTH
nHGOpPMaLUH, a TAKXKE BO3MOXHBIMU HETIPABOMEPHBIMH ACHCTBUSIMU HHBIX JIULI.

10.10.1Ipu npoBenenrnu Onepanuii B cucreme «Coepbank OHIaliH» HCIOIB3yeTCs] MOCKOBCKOE BPEMSI.
10.11. Ycnyru B cuctemsl «Coepbank OHIaliH» MPeIoCTaBIAIOTCS B COOTBETCTBHH ¢ Tapudamu.

10.12. ins orripaBku Kimmerrom OgHOPa30BBIX Maposeit u moaTeepxkaeanii 00 Omnepanusx B cucteMe «CoepOank
Omnnaitn» ucnons3dyercss Homep MoOmiIbHOTO Tenedona Knuenra, 3apeructpupoBanublii B Yceiayre « MoOUIbHBIH
6ank». OtnpaBka bankom Kimenty SMS-coobmenuii, conepxammx OnHOpa3oBbie Mapoid, OCYILIECTBISETCS B
pamkax Yciayru «MoOumpHbBIH OaHK.

10.13.bank nnpopmupyer Kinenra o mepax 0e3omacHOCTH, pruckax KimeHTa u BO3MOXKHBIX MOCIEACTBUSAX IS
Knuenra B cnydae HecoOmroaeHUsI Mep HHPOPMALMOHHON 6€301acHOCTH, peKoMeHJoBaHHbIX bankom B [lamsTke
mo Oe3omacHocTd. MHQOpMHpOBaHHE OCYHISCTBISAETCS TaKke Ha OoQUIMaTbHOM caiite baHka w/miu B ero
MoJpa3eNeHUX W/UIN IMyTeM oTrpaBku SMS — cooOiieHnii Ha HoMep MOOMIBHOTO TenedoHa, MOAKIIYEHHOTO
Knmentom k yciryre « MoOWITbHBIN GaHK».

10.14.bank o0s3yeTcs:

10.14.1. [IpuHUMATE K UCTIOTTHEHUIO MTOCTYNMUBIIHE OT KimeHTa 31IeKTpOHHBIE JOKYMEHTHI, 0(hOpMIICHHEIE
B COOTBETCTBUH C NCHCTBYIOLUIMM 3aKOHOIATEIbcTBOM Poccuiickoit dexepaunu, TpeOOBaHUSIMH HOPMATUBHBIX
nokymeHnToB banka Poccum, [loroBopa, moarBepxaeHHble KiHMEHTOM yCTaHOBIEHHBIM criocoOoM. bank
WCTIOJIHSET PUHATHIC AJIEKTPOHHBIE JOKYMEHTHI HE TTO3HEe Padovero AHA, CIEAYIOMIETO 3a JHEM UX HOTydeHHs
ot Knuenra.

10.14.2. He pasrnamare 1 He mepemaBaTh TPeThUM JHIAM WHPopManuio o Kinuenre u ero Onepanusx B
cucremMe «COepOank  OwmHnaiiH», 3a  HUCKJIIOYEHHWEM  CIy4yaeB, MPEIYyCMOTPEHHBIX  JEHCTBYIOIINM
3aKoHoJaTenbCcTBOM Poccuiickoit @eaepannu u JloroBopom.

10.14.3. Obecneunth coxpaHHOCTh WHpopManuu o0 Onepanusx Kiwmenra B cucreme «CoOepbank
OmnaitHy B TeUCHUE CPOKA, YCTAHOBICHHOTO IEHCTBYIONINM 3aKOHOAaTeIbcTBOM Poccuiickoit deneparuu.

10.14.4. B ciyuae HEBO3MOXHOCTH TNpeAoCTaBIeHUS ychnyr cucreMbl «COepbank OwHuaiiH» 10
TEXHUYECKUM WJIM WHBIM NPHUYUHAM pa3MeCTUTh Ha oduuumanbHOM caiite banka wim B cucreme «COepOaHK
OmnzaitH» COOTBETCTBYIONIYIO HH(OPMAIIHIO.

10.15.OcoGeHHOCTH TIpeIoCcTaBIEHHs CEpPBUCOB B MoOMIbHOM NpuiioskeHnH baHka:
10.15.1. KnueHnt HacTOsSIIMM YBETOMIIEH U COTJIAIIaeTCs C TEM, UTO:

- oOecrieueHre 0€30MaCHOCTH JAaHHBIX, XPAHAIIMXCSA Ha COOCTBEHHBIX MOOHMIIBHBIX YCTPOMCTBAX, a TAKIKE
JIMYHOM KOH(DUACHIIMAIBHON HH(pOpMaIuy o0ecieunBaeTCs HermocpeacTBeHHo KitneHTom;
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- uHpopmMarusi, pasMmerieHHas KimeHToM B pamkax cepBuca JlWajord, HCHONB3YyeTCs B IENAX
MIpeIOCTaBICHIS CEPBUCA U XPaHHUTCA Ha pecypcax baHka;

- uHpopmanus, mnepenaBaemass KimeHTom B pamkax cepBuca J[panmoru, cOOTBETCTBYET TpeOOBAaHHUSIM
3aKoHoarenbCcTBa Poceniickont Menepanuu.

10.15.2. bank He koHTpONMMpPYeT HHMDOPMAIIHIO, pa3MenIaeMylo, IIePeIaBaeMyIo, HCIIOBE3YEMYIO B CEPBHCE
Hwnanoru;
10.15.3. Ui ynydiieHus: pabotel MoOuiabpHOro mpuiokeHuss banka B aBToMaTndeckoMm pexume banky

MOOWIIBHBIM TpwiIokeHneM baHka aHommMHO (0e3 wumeHTHdukanuu Kimenrta) mepemaeTcs crlemyromas
nHpopMmarus: T OrnepannoHHONH cucteMbl MobOminsHOro ycrpoiictBa Kimenrta, Bepcus u uaeHTH(OHUKATOP
MoOunpHOrOo mnpwiokeHuss baHka, a Takke WHBIE METPUKHM IS IIeJedl MOJyYeHUS CTAaTUCTHKH TI0
WCIIOJIb30BaHUI0 (PyHKIMKA MOOMIBHOTO NMPUIIOKeHUs banka;

10.15.4. MpH ocymiecTBiIeHNN KiMeHTOM MepeBOJOB IEHEKHBIX CPEICTB C HCIOIB30BAHHEM CEpBHUCA
Juanoru, JeHeKHbBIE CPEICTBA MEPSUUCIISIFOTCS Ha OJIHY M3 KapT MoJy4yaTelis, 0 KOTOPOH mpejicTaBicHa Y cnyra
«MoOwunbHbIH OaHky». [lpy Hamuumu y modydarens MepeBojia HECKONbKUX KapT, CUeT KapThl MOJTydaTeNs s
3a4KCIICHUS CPEIICTB BEIOMpAETCs 0 YCMOTpeHHI0 banka.

10.16.bask nMeeT mpaBo:

10.16.1. [Ipekpatuth mpenocraBicHue ycayr B cucteMe «COepOank OHnaiiH» B cilydae HapyUICHHS
KimenTtom cBonx o0s3aTenscTB o Jlorosopy.

10.16.2. [IprocTaHOBUTE WM OTPaHUYUTH IIPEIOCTaBIEHUE YCIyT B cucteme «COepbank OHnaitHn» mpu
BBISIBICHMM (DaKTOB M TNPHU3HAKOB HapylIeHHS HHGOPMAIMOHHOW O€30MacHOCTH, B CIIydae TPEXKPATHOTO
HEKOPPEKTHOTO BBOJA TOCTOSHHOTO IapoJis, a TAaKXkKe B ciydae, eciu y baHka BO3ZHHKAlOT MOJO3PEHHS, YTO
Ormepanyst coBepuIaeTcs B IEIAX JIETaInU3aluy (OTMBIBAaHHS) JTOXOJOB, HONYYCHHBIX NPECTYIHBIM IyTeM, WU
(hMHAHCHPOBAHMS TEPPOPU3MA

10.16.3. YcranaBnuBaTh JIMMHUTHL Ha coBepiieHue Omepauunii B cucteme «COepbank OHiaiiHy, a Takxke
peanm3oBbIBaTh B cucteme «Coepbank OHNaitH» Ipyrue MeXxaHn3Mbl, CHIKarommye pucku banka n Knimenra.

10.16.4. OcymectBnaTh KOHTpPOdb cMeHbl CHM-kapTel 10 HOMepy MoOOMIbHOrO TenedoHa,
nogkiroueHHoro Knmentom k  Yemyre «MoOwnbHbI OaHk», W, B clOy4dae BBIABICHUS Takoro (akra,
MPUOCTAHABIUBATh WM OTPaHUYMBATH MpelnocTaBieHne ycayr B cucteme «CoOepbank Ownnaitn» 10
noarsepxkaeHust Knuenrom cmensl CUM-kapThl.

10.16.5. BbnokupoBate goctyn Kimenra k cucreme «CoOepbank OHnailH» Ha OCHOBaHUHM YCTHOTO
oOpamenus Kimenrta B Kontaktasiii Llentp banka.

10.16.6. [IpuocTanaBnMBaTh HampaBlIeHWE KIMEHTY W3BEUICHWA (TIOATBEPXACHUH) O TPUHATHA K
UCIIOJTHEHHUIO PACTIOPSDKEHUI M WHOM 3amuinaeMoil MH(GOpPMAIlMd M OCYIIECTBICHHS IIepeBoJa JCHEKHBIX
CPEIICTB Ha OCHOBAHMM COOONICHHII (KOJOB), OTHPABICHHBIX C HOMepa TeledoHa, yKa3aHHOTO B JIOTOBOpE C
KJIMEHTOM, B ClTy4ae eciii baHKy cTano M3BEeCTHO O MPHU3HAKaX, YKa3bIBAIOUIMX Ha:

- W3MEHEHHe NojiydaTesss nHGOopMaluy, HarpasieHHOW BaHKOM M mcrnonb3yemoil npu ayTeHTH(UKALUKN
KIIMEHTA;

- u3MeHeHue ornpasutens CooOieHnii ¢ HoMepa TeledoHa, YKa3aHHOTO B JOTOBOPE C KIMEHTOM, Ha
OCHOBaHUH KOTOPBIX OCYIIECTBIISIETCS IEPEBOJT ICHEKHBIX CPEJICTB;

- 3ameHy SIM-kapThl, TpekpalieHue OOCITy)KMBaHUS MM CMEHY HoMmepa TeleoHa, YKa3aHHOTO B
JIOTOBOPE C KIIMEHTOM;

- W3MEHEHHE HICHTU(PHUKATOpa YCTPOMCTBA, ONPEAETICHHOIO0 M COXPAaHEHHOro baHKOM NpH YCHEeUTHOM
BBIMOJIHEHUHU TIPOLIEAYPHI PErHCTPAUK MOOMIIFHBIX PHIIOKEHUH Ha yCTPOICTBAX, HCIONb3yeMbIX KineHntom.

10.17.baHk He HECET OTBETCTBEHHOCT:

10.17.1. B ciyuae HEBO3MOXXHOCTH THpeAocTaBieHUs ycnyr cucreMbl «CoOepbank OHuaiiH» 10
He3aBUCAIIMM OT baHka 0OCTOATENBCTBaM, B TOM YHMCIIE [0 MPUYMHE HENPeNOCTaBleHHA BaHKy CTOPOHHUMH
OpraHM3alUsIMU CEPBUCOB, HEOOXOIUMBIX I IpeaocTasicHus ycayr B Cucteme «Coepoank OHaitHy.

96



10.17.2. 3a mocnenctBus kommpomerannu JlormHa (MaenTtudukaropa monb3oBartens), [locTosHHOTO
n/mwim  OnHopa3oBeIX mapoiei KimeHTta, a Takke 3a YOBITKH, TOHeceHHble KIHMEHTOM B CBS3UM C
HEIMPaBOMEPHBIMH JEHCTBUSAMHU TPETHUX JHII.

10.17.3. B cayuasx HeoOOCHOBaHHOI'O WK OIIMOOYHOTO NepeuncieHns KImeHToM cpeacTB MmoaydaTensiMm
¢ mcronb3oBaHueM cucteMbl «COepbank OmmaiiH» KiueHT caMoCTOsTENhHO YyperymupyeT BOIMpPOC BO3BpaTa
CPEIICTB C UX MOIyYaTeIIIMH.

10.18.Knuent obs3yeTcs:

10.18.1. XpaHUTh B HEJOCTYITHOM JUTSI TPETHHX JIMIl MECTE W HE TepeaBarh APYTHM JIUIaM cBou JloruH
(Uneatudukarop monp3oBareiis), [loctossHHbI 1 OMHOpa30BBIC TAPOJIH.

10.18.2. [Ipu xommpomeranuu WIM TOAO3PEHUMH Ha KoMmmpomeTtanuioo IlocrossHHOro maponst -
He3aMeIUTEeNFHO Tpou3BecTH cMeHy [loctostHHoro mapods B cucteme «Coepoank OHmaliHy.

IIpy HEBO3MOKHOCTHM HE3aMEIUIMTENIBHO BBIIIOJIHUTh YKAa3aHHbIE BBIIIE JEHCTBHs, a TakkKe B Ciydae
KOMITPOMETAIlMM WM TOA03peHur Ha kommpomerarmio JlormHa (Mpentudukatopa moab30BaTENs),
He3aMeUIUTeNbHO 00paTuThes B KonTakTheii Llentp banka wnu moboe [onpaznencuue banka.

10.18.3. [lepen BBOmOM B cucteme «CoOepbank OnmaitH» OgHOPa30BOrO Maposi, MOIyd4eHHOTO B SMS-
cooO1ieHur B paMKax Y ciyru « MoOWIbHEIM OaHK», B 0053aTETLHOM TOPSIIKE CBEPUTH PEKBU3UTHI COBEpIIAEMON
Omneparuu ¢ pekBu3uTamMu B SMS-coo0mennu, coaepxkamiemM OmMHOpa3oBhIi Mapoib. BBOIUTE Maposb B cHCTEMY
«Cbepbank OHIalH» TOIHKO MPH YCIOBHH COBIAJCHHS PEKBU3UTOB coBepIraeMoil Onepannun ¢ peKBU3UTaMH B
SMS-coo0bmiennu, cogepxamieM OIHOPA30BbIN APOJIb, U COTIACHH C TPOBOAUMON Oneparueii.

10.18.4. O3HaKOMUTHCSI ¢ MepaMHu 0€30MTaCHOCTH M HEYKOCHUTEIBLHO WX COOJIIOAATh.
10.19.KnueHTt umeeT mpago:

10.19.1. B chyyae BO3HUKHOBEHHs IPETEH3WH, CBS3aHHBIX C MpefocTaBieHHeM yciayr CHCTeMBl
«Coepbank Ownaiitn», 0ohOpMUTh COOTBETCTBYIONICE 3asBiicHue B [lompa3nencauu banka, yepe3 oduIMaIbHbINA
caiiT Banka mmn cucremy «COepbank Omtaitay™.

10.19.2. B ciryuae neobxomumoctn oOpatuthes B lloapasnenenne banka mist momydeHus: MUCHMEHHOTO
noaTBepkaeHus 00 Onepaluu, npousBeneHHoM B cucreMe «CoepOank OHIaiHy.

10.20.Knuent cornamraercss ¢ TeM, 49TOo baHK TpW TPEAOCTABICHWH YCIYr C HCIIOIB30BAHUEM CHCTEMBI
«COepbank OHIIaliH» yCTaHABIMBACT:

- MaKCHMAaJIbHYI0 CyMMYy ojiHOM Omnepalinu nijaTeka WK MepeBojia JeHEeKHBIX CPEJICTB Ha cUeTa TPEThbHUX
JUI] WM MaKCUMaibHYyI0 cyMMmy Ormepanmii IulaTexeil W IEepeBOJOB Ha cueTa TPETbHX JIMI[ B CYTKH,
OIIpeaeIIIEMYIO IMMUTAMH, ITyOJIMKyeMbIMU Ha caiite banka;

- nepeyeHb BO3MOKHBIX MOJTydaTeNlel JEHEKHBIX CPENCTB, B aJIpec KOTOPHIX MOTYT OBITH COBEPIICHBI
IJIaTeXH, a TaKKe MaKCUMaJIbHYI0 cymMMmy Takux Omnepanuil B CYTKHM, YCTAHOBIIEHHYIO Ha OTHAEIbHBIX
nojyvaresieit (py HaJM4YuK), MyOIMKyeMbIX Ha caiite banka;

- P MCHOJIE30BAaHUH MOOMIIBHBIX MTPUIIOKECHUH MEPEUCHb YCTPOUCTB, C KOTOPBIX MOKET OCYLIECTBISTHCS
noctyn Kimenra k cucreme «COepbank OHiaiiH», Ha OCHOBE HICHTU(PHKATOPOB YKA3aHHBIX YCTPOWCTB.
Nnentuduratopbl Takux yCTPOHUCTB ONPEICIISIOTCS M COXPAHSIOTCA baHKOM 10 (akTy YCIHEIIHOTO BBIIOIHEHUS
Kimenrom ompenenenHoit bankom m omyOnukoBaHHOW Ha caiite baHka mpomemypbl perucTpaiu MOOHIBHOTO
MIPUJIOKEHUS Ha yCTPOUCTBAX, UCTIOIB3yeMbIX KineHrom.

- nepeveHb YCTPOWMCTB, C KOTOPBIX MOXKET OCYyHIecTBIAThCS aoctyn Kimenra k cucteme «COepOaHk
Omnnaiin», Ha OCHOBaHMH yCIeUIHOM naeHTudukanuu Kinmenra ¢ ycrpoiictsa.

11. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIIA IEHTP BAHKA

11.1. KonraktHbeiéi Llentp BaHka mpemocTaBisieT KpyrjioCyTOUHOE OOCIYKHMBAaHHE KIHUCHTOB MO TelehOHY
(depes omeparopa WM B aBTOMATHYECKOM PEKUME).

11.2. Bank ocraBiseT 3a cO0OH MpaBo B JII00OE BpeMsl 0 COOCTBEHHOMY YCMOTPEHHIO W3MEHSTH Ha0Op yCIyT,
npenocrasisieMbix Kimenty uepe3 Konrakraslii Ientp banka.

11 o
6 HpH HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.
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11.3. IlepeueHr mpemoctaBiasieMbix yciayr (Omepanuii), a Takke HOMEpa TeICPOHOB, I10 KOTOPBIM
npenocrapisores yeinyrn (Onepaiun), pasmemniarorces Ha OduipansHoM caiite banka.

11.4. TIpenocraBnenue ycayr (Omepanuii) ocymIecTBIsieTCs TOJIBKO B cliyyae ycrmemHod Maentnduxanmu u
Aytentudukanun Knuenra.

11.4.1. Unentudukanusa Knnenra bankom ocymecTsisieTcss Ha OCHOBaHHM HOMEpa KapThl/49acTH HOMEpa KapThl
v/nnm mo (haMunnA, UMEHH, 0T4ecTBY (mipu ero Hanmunn) Knmenra (nmpu obpamenun Knnentra B KoHTakTHBIH
LenTp banka), Ha ocHOBaHUH HOMepa MOOWIIBHOTO TenedoHa KieHnra, moakimoueHHoro K Y enyre « MoOubHbIH
0aHK», U WMEHH u ordecTBa (mpu ero Hamwumn) KnmeHTta (mpw ocymiecTBIeHHH baHKOM HCXOISIIEro
Tene(OHHOTO 3BOHKA); WH(OpManus, MoiydeHHas B pesynbrate Wnentndukanuu, MOMHKHA COOTBETCTBOBATH
nH(pOopMaIuH, coepkanierics B 6ase nanHpix baHka;

11.4.2. Ayrentudukanus KnueHTa ocymiecTBisieTcs Ha OCHOBaHMM NpaBuibHOW KoHTponbHO# mH(DOpManmn
Kimenra, Koma ximreHTa /Wi OTBETOB Ha BOIIPOCH! O TIEPCOHANBHBIX MaHHBIX KimenTa, comeprxamniuxcs B 6a3e
IaHHBIX baHka.

11.5. Knuenr cornamaercsi Ha nepefady HHGOpMAIUU 10 JTHHUSAM Tele(OHHON CBS3M (BKIIOYass MOOHMIILHBIE U
WHBIE BUABI TeIe()OHHOM CBS3M), OCO3HABAS, YTO JUHUHU TeIe(OHHOMN CBSI3W HE SBIIIOTCS O0€30IMaCHBIM KaHAJIOM
neperadyd MHQPOPMAIMK, W COTJIAIIACTCS HECTH BCE PHCKH, CBS3aHHbIE C BO3MOJXKHBIM HapylICHHEM
KOH(QHICHINAITEHOCTH, BO3HUKAIOLIHNE BCIICACTBUE UCTIONB30BaHMS TAKOTO KaHaJa.

11.6. Ilpu HaMMUMKM TEXHUYECKOW BO3MOXKHOCTHM baHk mpenocraBiser KimeHTy-mep:kaTenro OCHOBHOHM KapThI
YCIOYry MO JOCPOYHOMY IIE€PEBBINYCKY KapT (OCHOBHOW M JOINOJHMTENBbHOW) mpu obOpamenun Kimenra k
oneparopy Konrakrnoro Llentpa banka.

11.7. JIna nonydenust ycayru (coBepmienus Omnepaunun) KinweHT B pexxume Tene(OHHOW KOMMYHUKAIMH C
oreparopoM Konrtakthoro LlenTpa banka coobmaer oneparopy KonrtaktHoro llentpa banka Bun u mapamerpsl
YCIYTH, KOTOPYIO OH JKeJIaeT MOJyYHTh, WM BUJ U apameTpbl Ornepanin, KOTOPYIO OH JKEIaeT COBEPIIUTD.

Ha ocHoBanmu »toii mHpopmanuu bank ¢dopmupyer SMS-coolieHue ¢ yka3aHHEM BHJA M IapaMeTpOB
yciryru/Onepanuu, Kofa noareepxkaeHus Kimnentom ycemyru/Oneparnuu u pekoMmeHganmii banka mrs Knnenra,
HEO0OXOUMBIX IS ocienyromeii 00padotkn bankom mHbOpManmu mo ycmyre. SMS-coobmieHne hopmMupyercs

BaHKOM U HANpaBIseTcs Ha MOOHIbHBIH Tenedon KinenTa, moakIoueHHbIH K Yemyre «MoGHIbHbIH GanKy .

11.8. B cnyuae cormacus Kimenra Ha monydenue yciyru/coBepiinerne Onepannd, BUA U MapamMeTpbl KOTOPOU
yKa3aHbl B TIOJy4eHHOM OT banka SMS-coo0miennn, KineHnt B Teuenue 24 4acoB ¢ MOMEHTa OTIpaBku bankom
SMS-coo0rieHns OATBEPXkKAAeT BUI M HapameTpsl yciayru/Onepaiy myTeM HalpaBlieHus B baHk OTBETHOIO
SMS-coobmierns ¢ xomom monTBepxaeHus. llepen ormpaBkoit SMS-cooOmmieHns ¢ KOIOM TOATBEPKICHUS
KnueHT nomkeH BHUMaTeIbHO NMPOBEPUTH MHGpopManuio mo yciayre/Onepanuun B SMS-coobmenun banka, a
TaK)Ke BBIMOJIHUTh BCE PEKOMEHIAINH, yKa3aHHble B SMS -coo0Omenun banka. KiieHT He 10JbKeH HalpaBisaTh B
bank SMS-coobmenne ¢ Komom monrBepxnaenus, ecniu KinueHT He coriaceH ¢ mHoOpMaIMel, yKa3aHHOW B
SMS-coobmennn banka, 6o cmbici nHGopMaluu B SMS-coobmieHnn He siceH KineHTy.

B cnyuae orcyrcrBus uHdpopmaruu or Kinuenrta B TeueHue 24-4acoB ¢ MOMEHTa OTHpaBku bankom SMS-
coobuieHus, 3asBnenHas Kimentom yenyra (Onepanysi) He coBepIIaeTcs.

11.9. Kiuenr cornamiaercs ¢ TeM, 4To ero odOpamienue B Konraktubiii LlenTp banka siBiiseTcst pacnopsbkeHUEM
KiuenTa Ha nonydenue yciayru/cosepinenue Onepaiiuu, a KoJ| OATBEPKACHUS, yKa3aHHbI B SMS-co0o01eHu,
OTIIPABJIICHHBIM C HOMepa MOOWIBHOTO TenedoHa KimeHTta, MOAKIIIOYEHHOTO K ycnyre «MoOWimbHBIA OaHK», B
BaHk, siBisieTCsl aHAJI0roM COOCTBEHHOPYUHO# moanucu Kinuenra.

11.10.TTpu monmyyennun SMS-coobmienus Kimmenra ¢ Kogom noareepkaeHus: bank ocymiecTsisier 00paboTKy
nHpopManuK 1o noArsepxkaeHHoW Knmentom ycmyre/Omnepanuu, He Mo3gHEe pabdovero IHS, CIEAYIOMIEro 3a
nHeM mnonydeHuss ot Kimenta SMS-cooOmienust ¢ komom mnoareepxkaeHus. llo pesynbpratam o0paboTku
nHpopmarun bank Hanpasnser Knuenty SMS-coobmenue o nmpenocTaBieHNH yCIyTH, BeIMoIHeHNH Oneparin
C YKa3aHWEM €€ BHJIa U IMapaMeTpoB JIHOO O HEBO3ZMOXKHOCTH MPEOCTABICHUS YCIyTH (BhIoTHEHHsT Oneparim)
¢ pekomeHpanusamu 11 Knmenra.

117 .
®dopmatel SMS-coobmennii nmpuBeaeHs! B PykoBoaACTBE 10 UCTIONB30BaHUIO «MOOMIIEHOTO OaHKay.
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12. OTBETCTBEHHOCTbH CTOPOH

12.1. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIC)KAIICe UCIIOIHEHUE CBOMX 00S3aHHOCTEH B COOTBETCTBUM C
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u ycnoBusmu Jloroeopa.

12.2. baHk He HECeT OTBETCTBEHHOCTHU 3a KaKWe-TMOO cOOM B OOCITYy)KMBAaHUH, CBSI3aHHBIC C 00OPY/IOBaHHEM,
CHUCTEMaM{ TMOJa4d DIIEKTPOSHEPTMU W/WIM JIMHUA CBS3M WM CeTei, KOTOphble 00eclevnBaroTCs,
SKCIUTYaTUPYIOTCS W/HITH O0CITYKUBAIOTCS TPETHHMH JTUIIAMHU.

bank He HEeceT OTBETCTBEHHOCTH B CUTyallusAX, HAXOOSAIIUXCS BHE C(l)epI:I KOHTPOJIA banka.

12.3. bank He HeceT OoTBeTCTBeHHOCTH mo OmepanusM, B ciaydae eciad mHpopmarms o kapre, Kome kimenra,
[INH, Kontponbhoii mndopmanuu Knuenta, Jlorune (Mpentudukatope monp3oBatens), mapoisix CHCTEMBI
«Co6epbank OHnaliH» CTaHET U3BECTHOM MHBIM JIMIIAM B Pe3yJbTaTe He0OPOCOBECTHOTO BBIONIHEHHs KitnenToM
YCIOBUH WX XpaHEHHUs U HUCIoNb30BaHMsA. baHK He HeceT oTBeTcTBEHHOCTH M0 Omepauusiv, B CilIydae €ciu
MOOMIIBbHBIN TenedoH KimeHTa ¢ HOMEpOM, MOAKIIOYEHHBIM K Yciyre «MoOMIBHBINH OaHK», CTaHET JOCTYICH
VHBIM JIULIAM.

12.4. Bauk He HeceT OTBETCTBEHHOCTH 3a  TIOCIEACTBHS  WCIONHECHUS  TOPYYCHHH,  BBIJAHHBIX
HEYTIOJIHOMOYEHHBIMH JIUIAMH, M B T€X CIIy4asiX, KOTJa C HCIOJh30BAHWEM MPEIyCMOTPEHHBIX OaHKOBCKHUMH
npaBwiamMd W JloroBopoMm mpoueAayp baHk He Mor ycTaHOBHTh (DakTa BBIAaYM  PACHOPSDKCHUS
HEYIOJHOMOYEHHBIMH JIULAMU.

12.5. baHK He HeceT OTBETCTBEHHOCTH:
- B cyvasx HeBbImoiaHeHUs KimenTom ycnoBuii Jlorosopa;

- B CJIydYasiX 0TKa3a TOProBO-CEPBHCHOTO MPEANPHTHS B TpoBeAcHUU Onepaluii OmiaTel MOKYIOK/YCIIYT C
KCIIOJIb30BAaHUEM IEKTPOHHOTO TEPMUHANA 110 IpUYKHE oTKa3a Jlepxkatens ot BBoAa [11H;

- B CIIy4asX OTKa3za TOProBO-CEPBUCHOTO MpeINpusTHA B IposeaeHnr Omepanuii omiaTel MOKYMOK/yCIIyT
MO MPUYHHE HEOOXOAUMOCTH JOMOTHUTEILHON IPOBEPKH MPaBOMEPHOCTH TpoBeieHust Onepanui;

- 32 BBEIEHHE TOPrOBO-CEPBUCHBIMHM MPEIUPUSATHAMH JONOJIHUTENBHBIX KOMHCCHH 3a  OIUIaTy
MOKYIOK/YCIIYT 110 KapTam;

- 32 OrpaHMYCHMs 10 CyMMaM IpoBOAMMBIX Omnepaiuii u 3a nopsaaok Wnentudukanuu Jlepxarenet,
MIPUMEHSEMbIE TOPTOBO-CEPBUCHBIMU MPEATPUATHSIMEA U APYTUME OaHKAMHU.

12.6. OrsercrBeHHoCcTh banka nepen KnneHTom orpaHnynBaeTcst JOKYMEHTAIBHO TOATBEPKICHHBIM PEaIbHBIM
ymepbom, Bo3HMKIIMM y Kimenta B pe3yibTare HempaBoMepHbIX JAeiictBuii banka. Hu mpum  kakux
oOcTosiTenbcTBaX baHK HE HeceT OTBETCTBEHHOCTH Nepen KimeHToM 3a Kakue-mu0o0 KOCBEHHBIE, TTOOOYHBIE HITH
cilyyaiiHple YOBITKM (B TOM YHMCIIe YIYILEHHYIO BBIFOXy), Jaxke B ciydae, ecin KiumeHT Oblm yBeJOMIIEH O
BO3MOKHOCTHU X BOBHUKHOBEHUSL.

13. PACTOP’KEHUME JOTI'OBOPA

13.1. [loroBop MOXeT OBITH PAacTOPrHYT 10 MHHLIMATHBE KiMeHTa Ha OCHOBAaHUM 3asBJICHUS, OPOPMIICHHOTO B
banke, npu ycinoBuu norameHust B HoaHOM o0beme OO1Ie 3a0/KeHHOCTH TI0 KapTe, a TaKKe IPH BHIIIOJIHEHUH
WHBIX YCJIOBMH, mepeyucieHHbIx B 1. 2.1. UnauBunyaneueix ycnosuid. [Ipu pactopikenun JloroBopa miatsl,
yZep>KaHHbIE B COOTBETCTBUU ¢ Tapudamu, He BO3BpAIAIOTCA.

13.2. bank nmeer npaBo B OJHOCTOPOHHEM MOpsiAKE pacToprayTh Jorosop ¢ Kinentom:

- NPy TPUHATHA B TEYEHUE KAJICHIAPHOTO TrojJia JIByX W Ooliee pelieHuid o0 OTKa3e B BBIOJIHEHUH
pacnopsokenunst Knmnenra o coBepmennn Onepanuyu mo CdeTy Ha OCHOBaHWH TOAO3pEHMH, BO3HUKINX Yy baHka,
yto Omnepars coBepliaeTcs B IENSIX Jieranu3anuu (OTMBIBAHUS) JIOXOJOB, MONyYEHHBIX MPECTYMHBIM ITyTEM,
Wi (pUHAHCUPOBAHUS TEPPOPU3MA;

- a TakKe B CITydasx, MPeayCMOTPEHHBIX 11.2.2 pa3zena 2 NHAUBUAYaTbHBIX YCIOBHIA.

JloroBop cuuTaercsi pacTOPrHyThIM 1o ucteueHnrd 60 (mectuiecsT) AHEH co OHS HampasieHus baHkom
Knuenty yBenomienus o pacropxkenuu Jorosopa. Pacropxenune JloroBopa siBisieTcss OCHOBAHUEM IS 3aKPBITHS
Cueta KapThl.

I[aTOﬁ HaIrpaBJICHUA YBSIJOMJIICHUA O PaCTOPIKCHUN I[OFOBOpa CUHUTACTCA:
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- npu SMS-undopmupoannn — nata otnpasku CMC, xpansinascs B cuicreMax baHka;
- JUTSL YBEJIOMJICHUSI, HATIPABICHHOTO 3aKa3HBIM MTOYTOBBIM OTIIPABIICHHEM, - JIaTa €ro HAIIPaBJICHUS;

- AJid YBECOAOMIJICHUS, BPYYCHHOI'O JIMYHO 0o OpeaACTAaBUTCIIIO KJ'II/ICHTa, MMOJIHOMOYHUA KOTOPOTo
MNOATBECPKACHBI B COOTBECTCTBUH C 3aKOHOAATCIILCTBOM Poccuiickoit qDe,uepam/m, - JaTa, YKa3aHHas B OTMCTKC O
MIPUHATAN YBEJOMIICHUSA.

13.3. 3akpeitre CueTta KapThl MPOW3BOJUTCS TPH BBHIMOJHEHHM BCEX YCIOBHH, yKa3zaHHbIX B 1m.1.6 OOmux
ycioBuit He no3nHee 30 (TpuaaT) KaleHIapHbIX JTHEH:

- C 1aThl CAa4U BCEX KApT, OTKPBITHIX K 3aKPBIBAEMOMY C‘ICTy KapThl, UJIK UCTCUCHUA CPOKa UX I[CﬁCTBPIH;

- C JIaThI MOJIAYH 3asBICHUH 00 yTpaTe KaXkIoW W3 yTpaueHHBIX KapT (IPH HEBO3MOXXHOCTH UX CIadyd B
bank).

Brigava octaTka qeHeXXHBIX cpeAcTB co CueTa KapThl OCYIECTBISETCS MIPU Mojaue 3asiBiIeHUs 0 3akpbiTuu Cueta
KapThI, €CITM BbIJ]ada JICHEeKHBIX CPEJICTB MPSMO HE 3allpelieHa Wik OTpaHrndeHa 3aKOHOAaTeIhcTBOM Poccuiickoit
®denepanuu/ pu 3akpbiTuu Cuera kapThl, ipu 3ToM Kiment/ [IpencraBurens 00s3yercs B naTy 3akpbiTus Cuera
KapThl oOparuthesi B [loapasnenenue banka ajisi MpOBEICHUS OKOHYATSIBHBIX B3aMMOPACUYCTOB W IMOIYYCHUS
MTOATBEPKIACHIS O 3aKphITHH CueTa KapThl.

14. OCOBEHHOCTHU BbBIIIYCKA U OBCIHYXHUBAHUSA OTAEJBbHBIX BUIOB KAPT IMAO
CBEPBAHK

14.1. Kaptsl Visa «Ilogapu :Ku3Hb»
14.1.1. Kapra, BbIlTycKaeMasi B paMKax COBMECTHOTO poekTa banka u ®onna «[logapu ®Ku3Hb».

14.1.2. ExemMecsuHbli TiepeBo]i JOOPOBOJILHBIX TOKepTBOBaHUH B monb3y Donpa «[lomapu xu3Hb» co Cuera
KapThl OCYIIECTBIIAECTCA B COOTBETCTBUU C opyyeHueM Kinuenra B 3asBICHUH.

14.1.3. Tlopsiaok cnucanus co Cyera KapThl CYMMBI TOOPOBOJIBHOTO MOKEPTBOBAHUS U €€ MEPEUNCIICHUS Ha CUET
®onna «[lomapu xKu3HB» OCYyLIECTBIIETCS B cOOTBeTCTBUHU ¢ «[IpaBmiaMu pacdera HOOpPOBOIBHBIX JEHEXKHBIX
nmokepTBoBaHWi B monb3y Ponna «llomapu xu3Hp» co cueroB kapt Visa «llomapu xu3ap» [TAO Coepbanky,
pasmMemerHpiME Ha OdunmansHoM caiite banka.

14.1.4. Tlpu w3menennn «lIpaBun pacuera JOOPOBONBHBIX JACHEKHBIX NOXEPTBOBaHMK B monb3y DoHpaa
«I[lomapu xu3HbB» co cueroB kapt Visa «llomapu xu3up» ITAO CoOepbank» baHk He mMeHee yeM 3a 7 (cemb)
KaJIeHIapHBIX JHEH 10 BCTYIJICHUS U3MEHEHUH B cuity yBepomisieT 00 atom Kimenra yepe3 OduumansHbliil cail
banka.

14.2. Kaptel [IAO Coepdank ¢ HHANBUAYAJbHBIM TH3AHHOM

14.2.1. Kapra ¢ WHAMBHIYaJIbHBIM IM3aiHOM BBIIYCKAeTCS C HAHECEHHMEM Ha JIHMLEBYIO CTOPOHY KapThl
n3o0paxkenus1, BeiOpanHoro KimeHTom.

14.2.2. Tlonaua 3asBnenus: ocymiectBisercs depe3 Odunmanbheiid caiit bank wnu B [loapasnenenun banka. B
ciryyae oopmwiieHus kapThl Ha OdunnansHoMm caiite banka KinueHT coOCTBEHHOPYUHO MOAMUCHIBAET 3asiBIICHHUE
Ha MOJyYSHUE KapThl IIPH MOIyYSHUH U3TOTOBICHHON KapThl B TOJpaszeieHnn banka.

14.2.3. KiueHT co3aaeTt Au3aiiH JUIEBOH CTOPOHBI KAPThI ¢ MHAMBUIYAIbHBIM JU3aHHOM:
- BHIOpaB AM3aliH KapThl U3 UMerolIeiics B baHke ranepen qU3aifHOB,

- 3arpy3uB H300paskeHHe, B TOM uHcie (OoTom3oOpakeHHe, UMerolleecss B pacrnopsbkeHun Kiumenra
(ycroBre IPUMEHUMO TOJIBKO JUTsl KapT, oopmisiembix Ha OdurraibHoM caiite banka).

14.2.4. Tlpu BBITyCKE KapThl C WHIWBUAYAIbHBIM JM3aMHOM C HAaHECEHHEM Ha JIUIIEBYI0 CTOPOHY KapThl
npencrasieHHoro Knmentom wuzoOpaxkenus, KimeHT rapaHTHpyeT, 4YTO HMEET MpaBO MOJb30BaHUS H
pacnopsbKeHUs TaHHBIM H300paskeHHEM, B TOM YHCIIe, TPaBO Ha MpeJocTaBiIeHne ero banky miist pa3Menenus Ha
KapTe C MHAUBUAYAIbHBIM TN3aHOM, U YTO TAKOE MCIOJIB30BaHUE H300PaKEHHS HE HApyIIaeT MPaB M 3aKOHHBIX
WHTEPECOB TPETHHX JIMI, B TOM YHCJIE MpaBa YaCTHOW COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH YaCTHOM >KW3HHU,
UCKJIIOUUTEIbHBIX (MMYILIECTBEHHBIX) MIPAB, a TAK)KE JIMUHBIX HEUMYILECTBEHHBIX U MHBIX TPaB.

14.2.5. KnueHt 00s3aH yBEIOMHTD JIFOJIeH, 3aeyaTICHHBIX HA M300paKEHUH, O TOM, YTO JaHHOE M300pakeHHe
OyJeT MCIOJIb30BaHO IS Pa3MEIICHMs Ha KapTe ¢ MHIAMBHAYyaJlbHBIM JM3AMHOM, W IMOJIyYUTh UX COIJIACHE Ha
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TaKoe MCII0Ib30BaHne. baHk MMeeT mpaBo 3aIpOCUTh JOKA3aTeIbCTBO MOATBEPIKACHHS COTIIACHS JIUII, YKA3aHHBIX
Ha M300paKeHNH UITH TTOJITBEPIKICHHE TIpaBa UCTIONb30BaHus U300paxenus: Kiimenrom.

14.2.6. 3anpemeH0 HCIIOJIb30BAaTh 3allUIICHHBIC aBTOPCKUMU IIpaBaMU MaTCpHaJIbl (B TOM YUCJIC, MMOJYUCHHBIC
U3 JTI0OBIX OTKPBITBIX UJIU 3aKPBIThIX HCTOYHUKOB, BKJIIHOYas I/IHTepHCT).

14.2.7. 3anpeiieHo HCIONB30BATh JISI pa3MENIeHHUs Ha KapTax ¢ WHAWBUAYAIBHBIM U3AHHOM H300paKeHMUs,
coJieprKariue:

- TeneoHHbIC HOMEpa, U(PBI, TEKCTHI, OYKBHI, afpeca (B TOM YHUCIIE 3JCKTPOHHBIC), MHTEPHET-CAalUThl Ha
JIFOOBIX SI3BIKAX, JTIOOBIX CUCTEM MCUMCIICHUS,

- MEaaJiv, MOHETBI, ACHC)KHBIC 3HAKU, MapKH, KYITIOPEI, B T.4. CTApUHHBIC 1 HCyHOTpe6J'I${eMLIC;

- MOJIUTUYECKUE, PENUTHO3HBIE, KyJIbTOBBIC JIO3YHTH U CUMBOJIBI, (yiaru, repObl 1 MHbIE CHMBOJIBI BJIACTH,
C OrpaHUYeHUsIMH — (JOpMY JIFOOBIX POIOB BOKCK (B TOM UHCIie U300paKeHHUs JItoeH B popme);

- Mar€puajibl, HMCIOIHUE KaKo€ -mub0 OTHONIICHHWE K aHTI/ICOI_II/IaJ'IBHBIM/ 3allp€IICHHBIM  I'pYyIIIaM,
MCHBIIIMHCTBAM, COOBITHSIM U MCPOIPUATHUAM

- MaTepuanbl W CHUMBOJIBI  AHTUKYJIBTYPHOM, aHTUPETUTHO3HOM, aHTHUCOLMAIbHOM, pacoBod U
JUCKPUMHHUPYIOILECH HAapaBIEHHOCTH;

- TMo0BIe MaTepHallbl U N300paKEeHNUS CEKCYATbHOTO XapaKTepa;

- ¢dororpadun uaM H300paKEHHS MyONUYHBIX JFOJEH, HApUMEp, M3BECTHBIX MY3BIKAHTOB, MHCATEINEH,
CIIOPTCMEHOB, BEIYIINX U JP., BBIMBIIUICHHBIX IEPCOHAXKEH (TepOeB MYJIbTHIUIMKAIIMOHHBIX (PHIIBMOB H T.IL.);

- KaJpbl U3 KUHOGUIEMOB, MyJIbTGHIEMOB, HIUTIOCTPALMH K KHUTAM;

- peKJIaMHBle MaTepualbl, TOBAapHbIC 3HAKM M 3HAKH OOCIY)XHBaHUs, a0OOpeBHATYypbhl, CHMBOJBI U
HanMCHOBAaHUA KOMHaHHﬁ, a TaKXC IMPOAYKHHIO 3apCTUCTPHUPOBAHHBLIX TOBAPHBIX 3HAKOB U 3HAKOB
oOciyxuBaHuA (BKITIOYasi aBTOMOOWITH ¥ HHYIO TEXHHUKY C TOBAPHBIMH 3HAKAMH M 3HAKAMH OOCITYKUBAHHS);

- n300paxeHWe 4enoBeKa (BKIIOYAas W300pakeHHE JepiKarellss KapThl), KOTOpOe MOoJpa3yMeBaeT
WCIIOJIb30BaHUE IS 1IeNIel UICHTU(UKAIINY;

- M300pakeHUs JTIOJIe B JKUIHPOBKE/CHEIOACKIE C y3HABAEMBIMH/UATAEMBIMU OpeHIaMu/TOBAPHBIMU
3HAaKaM#/3HaKaMH OOCITYy)KMBaHHWS, W300paXeHHsS aBTOMOOWIEH W WHOH TEXHWKH C Y3HABaeMBIMU
OpeHaMK/TOBApHBIMU 3HAKaMU/3HAKaMK O0CTyKHUBAHHMS,

- T00ble M300paKeHHs aJIKOTOJIBHOM W CIIMPTOCOJIEpXKAIeH MPOAYKIUK (BKIIOYast OYTBUIKH, QyXKepbl U
WHYIO aTpUOYTHKY NMUTEHHBIX 3aBEJCHUI), a TakKe TOHHU3UPYIOLIMX HAIHMTKOB, CUTApeT, curap, TpyoOok, Kapr,
PYJIETKH, HTPOBBIX aBTOMATOB, TOTAIN3AaTOPOB, MPOYEH aTpUOYTHKH a3apTHBIX HIP;

- I/I306pa)KeHI/ISI, CBsA3aHHBIC NJIM aCCOLIUMPOBAHHBIC C U3TOTOBJICHUEM U yr[OTpe6J'IeHI/IeM HAapKOTHKOB;

- n300paXeHUs1 OpPYXKHUsS U BOCHHOM TEXHHUKU: MHUCTOJIETOB, aBTOMATOB, TAHKOB, BOCHHBIX CAMOJIETOB,
Kopabie, paker u T.IL.;

- n300paKeHUsl, KOTOPbIE MOTYT TMOBJEeYh NpOOIEeMBl MpU OOCITYKHUBAHWU KapThl HAa MPENNPUATHIX
TOPTOBJIN/YCIIYT;

- WHbIE M300paXeHWs, MpHU3HAHHblE baHKOM W/MiIM MEXIyHapOIHOW IUIATEKHOHM CHCTEMOM
HEZOMyCTUMBIMU K Pa3MEeIEeHHUI0 Ha KapTe.

14.2.8. B cnyyae HapylieHHsl BbIIICH3I0KEHHBIX TpeOoBanuii, baHk mMeeT npaBo oTkazars KineHTy B BBITyCKe
KapThbl ¥ HONPOCUTH 3aMEHUTH N300pakeHHeE.

14.2.9. N3o0paxxeHre Ha KapTe C HWHAMBUIYAIbHBIM JU3aHHOM MOXET MMETh HE3HAUUTEIbHbIC OTIMYHS OT
n300pakeHHs Ha SKpaHe MOHUTOPA, BBUAY OCOOCHHOCTEW HACTPONKH IBETONEpeiaun (KaTHOPOBKH) MPH T0J1a4e
3asBieHus Knuenrom uepes UnTepHer.

14.2.10. [Ipn BblImycke KapThl C WMHAUBUAYAJIbHBIM [H3aHOM C HaHECEHHEM H300pakeHus,
npenoctasineHHoro Kiurentom, KieHT HeceT OTBETCTBEHHOCTD Tiepell baHKOM M TpEeThbHMU JTUIIAMU TI0 JIFOOBIM
NPEeTeH3UsIM M HCKaM, KOTOpBIE MOTYT OBITh NMpPEObsBICHbl K BaHKy WM IUIATEXHBIM CHUCTEMaM B CBSI3H C
HapylIeHWEM aBTOPCKUX M HWHBIX IMPaB, BBI3BAHHBIX pPAa3MELICHWEM JaHHOIO H300paKeHUs Ha KapTe C
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VHANBUIYaTbHBIM nu3aiiHoM. KimeHT 00s3yeTcs Bo3MecTuTs baHky ymepO, BOSHUKIIUI B CBS3H C HAPYIICHHEM
ABTOPCKUX U MHBIX MIPAB B YKA3aHHBIX B HACTOSIIEM ITYHKTE CITydasx.

14.2.11. Brinyck 10MONMHUTENBHBIX KapT K CUETY KapThl C UHAMBHUYaIbHBIM AU3aIHOM OCYIIECTBIISETCS C
M3aiHOM, COOTBETCTBYIOIIUM AH3aiiHy OCHOBHOM KApThl C MHAHBUIYAIbHBIM Au3aiiHoM .

14.2.12. Kapra ¢ wHmuBHAoyadpbHBIM JU3aifHOM MEPEBBITYCKAeTCS C W300paKeHHeM, BHIOPAHHBIM
KiineHToM npH BBIITYCKE YKAa3aHHON KapThI.

14.2.13. UsmeHeHne pau3aiiHa TpHW TEPEBBITYCKE KapThl C WHIWBUAYAJIbHBIM JOW3aHOM IO JI000MH
NpUYMHE JOMycKaeTcsi c corylacud banka u npu Hanuuuu y baHka COOTBETCTBYIOUIEH TEXHUYECKOM
BO3MO>KHOCTH.

14.3. Kaptbl «Adpoduior»

14.3.1. Jepxarens (Yuactauk [Iporpammsl) nmopyuaer banky exeMecsdHO MPOM3BOANUTH HAUKCIeHHe Muib Ha
Cuet ydyera Munb B cootBeTcTBUH ¢ [IpaBmnamu HauncneHnss MUl U HampaBisaTh B AdpodaoT nHOpMAIHIo 0
Konn4yecTBe Muib, HAaUUCICHHBIX 32 OTYETHBIN TEPHOA, AJISl OCIEAYIOIIero 3aunciieHuss Muiie Aspo¢ioTom Ha
Cuet YuactHuka [Iporpammsr.

14.3.2. Bank unbopmupyet Jlepxarens o komuuecTBe Mb, HAUUCICHHBIX 32 OTYETHBIH nepuoj, B Otdyere B

nopsizke, ycTaHoBIeHHOM Jloroopom™.

14.3.3. [lepkatens uMeeT mpapo mojath B baHk oOpalleHre 0 HECOrIacuy ¢ KOJTUYECTBOM HauYMCICHHBIX Muib
3a Or4eTHBI mepuoj (MpeTeH3uio) B TedeHHe 6 (IMecTH) MecseB C MOMEHTa coBepiieHus Onepanuu.
Henonyuyenne bankom ot JlepkaTenss OpeTEH3UMM B YKa3aHHBIA CPOK O3HadaeT cornacue [epxkarens c
KOJIMYECTBOM HAUMCJIEHHBIX MMUIIb.

14.3.4. bank BrpaBe BHOCHTH uU3MeHeHUs B IIpaBuia HaumciaeHus Muib ¢ NPeIBApPUTEIBHBIM YBEIOMIICHUEM
Jepxartens He MeHee 4eM 3a 7 (CeMb) KaJleHIApHBIX JHEH 0 BCTYIUICHUS H3MEHEHUH B CHITY ITyTeM pa3MeIleHuUs
nHpopmanun 00 n3mMeHeHnsax Ha OdunmansHoM caiite banka.

14.3.5. Tlpu 1OCPOYHOM MEPEBHITYCKE KAPThl B CBA3M C U3MEHEHHEM JIATHHCKOTO HAMTUCAHUS UMEHHU U (haMUIAN
Hepxarens, Jlepxarens JOIDKEH He3aMEUTUTEIFHO TPOMH(POPMUPOBATH A3POGIIOT O BHECCHHBIX H3MEHEHUSX.

14.3.6. baHk He HEceT OTBETCTBEHHOCTH IPU BOSHUKHOBEHUH pasHOTIacHil Mexay [lepxarenem u A3podaoToMm.

14.3.7. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJCPKKy 3auucieHus Aspodiaorom Ha Cuer YdacTHHKA
[IporpamMmMer Munb, HHQOpMAIHsI 0 KOTOPBIX OblIa cBOeBpeMeHHO niepenana bankom Aspodrory.

14.4. KapTsbl, BbINIyCKaeMble B PpAMKaX 3apIIATHOTO MPOEKTA

14.4.1. Naunsie KapThl BBIITYCKAOTCS paboTHUKaM HMPEANPUATUN (opranu3zarun) WU
yyamuMcst/cTyieHTaM/aciipanTam/paboTHUKaM Y4eOHbBIX 3aBeICHHUM, 3aKJIIOUUBIINX € baHKOM J0TOBOp O
NPEJOCTaBICHUN YCIYI B PaMKax 3apIUIaTHBIX NPOEKTOB, M MCIOJB3YIOTCS A 3auncieHus Ha Cuera Kapt
3apabOTHOM TUIATHI, CTUIICHAWN U T.]I.

14.4.2. 3a obcnyxuBaHUE KapT, BHITYCKAEMBIX B PAMKAax 3apIUIATHOTO MPOEKTa, B3UMAETCs KOMUCCHSI B pa3mepe,
MPESYCMOTPEHHOM JIOTOBOPOM O MPEJOCTABICHUN YCIIYT B paMKaX 3apIIaTHBIX MPOEKTOB, 3aKII0UEHHBIM MEXTY
bankom u npeanpusitieM (opranuzaiueii)/y4e0HbIM 3aBEJICHUEM.

14.4.3. Jlnsa xapT, paHee BBINYIIEHHBIX B paMKaX 3apIUIaTHOTO MPOEKTa, baHK BIIpaBe yCTaHOBUTH KOMHCCHIO 32
o0CITy’)KUBaHNE KapThl, B pa3Mepe yCTaHOBICHHOM Tapudamu sl COOTBETCTBYIOIIETO BU/IA KapT, BHITYIIEHHBIX
BHE 3apIUIATHOTO MPOEKTA, B CIECAYIOLUINX CIydasx:

14.4.3.1. npu yBonbHeHun/cMene KimmeHToM MecTa paboThl /y4eosl;

14.4.3.2. nipu pacTop>KEHUH JIOTOBOPA O MPEIOCTABICHHH YCIyT B PaMKax 3apIUIaTHBIX IPOEKTOB, 3aKIIFOYEHHOTO
Mexay bankoM u npeanpusituem (opranusanueil)/yueOHbIM 3aBEICHHEM;

14.4.3.3. npu Be1O6ope KnreHToM MHOM KpeauTHON OpraHu3aliy il MOJIy4YeHuUs 3apa00THOM MIaThl, CTUIICHIUH
T

118 ITpu HaNHYMK TEXHIYECKOH BO3MOYKHOCTH.
11 .
® [Ip¥ HATHYHE TEXHAYECKOH BO3MOKHOCTIL
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14.4.3.4. ipy OTCYTCTBMM 3a4yMCIICHUH (3apIuiaThl, CTHIEHAMM W T.1.) Ha CueT KapThl IO JOTOBOPY O
MPEOCTABICHUN YCIIYT B paMKax 3apIUIaTHBIX TIPOEKTOB B TeUCHHE 3 (TPeX) MeCSIIEB MOAPSII.

B cnyuae Hecornacusi ¢ HOBBIMH YCIOBHAME 00CTy:kuBaHusi KieHT uMeeT npaBo ooparuthes B [lonpasnencaue
Banka st pactopxkenust Jloropopa B cootBeTcTBrH € 11.13.1 O0mumx ycinoBui.

14.4.4. bank uMmeeT mMpaBO NPUHATH  PEUICHHE O HEBO3MOXKHOCTH mepeBoja KimeHTa Ha HOBBIE YCIOBUS
obcyxxuBanus (14.4.3) v npekpaTuTh JeCTBUE KapThI.

14.5. KapTta ¢ 6eCKOHTAKTHO# TexXHoJIorueii
14.5.1. Kapra nmozBosser ocymecTBiaTh beckonTaktHeie Oneparwu B TCII u ycTpoiicTBax caMo00CTy>KHBaHUSI.

14.5.2. Tlpu OTCYTCTBMM TEXHHYECKOW BO3MOXKHOCTH MpoBeneHHss beckonrakTHoi Omepamun Onepanus mo
KapTe MPOBOAUTCSA MO KOHTAKTHON TEXHOJIOTHH.

14.5.3. B TCII, xotopsie 3axmourin ¢ baHkoMm 10roBopsl SkBalipuara, beckonraktHeie Oneparyu B CyMMe JI0
1000 (ommo¥ ThIcsuM) pyoOsed cosepriatorcs 0e3 BBoma I[IMH. Ecmu Omnepanus mposoautcs B TCII,
3aKIIIOYMBIIEM JOTOBOP 3KBalipHHTa C OPYyrUM OaHKoM, cymMma beckonTakTHOW Omepauunu, coBepiaeMoi 6e3
BBoga [IMH, ompenensiercs GaHKOM — 3KBaipepoM camocTosTeabHO. BMmecte ¢ Tem o0bruHO 310 1000 (0mHA
ThIcsida) pybneit anms Omepanuii, coBepmaeMbix Ha Tepputopun Poccmiickoit @enepanuu. Ecmu Oneparus
MPOBOJIUTCS 3a PYOEKOM, TO pa3Mep CYMMBI, 10 KOTopoit He TpeOyercs BBoa [IMH, onpenensieTcst mpaBuiiaMu
TJIATeKHOW CHCTEMBI, NEHCTBYIOMIMMH B JAHHOM TOCYAapCTBE - OOBIYHO ATO SKBHBAJICHT 25 (IBaAIATH TISATH)
EUR B mecTHOH BamoTe.

14.6. KapTta ¢ TpaHCIIOPTHBIM NPUJIOKEHHEM

14.6.1. Ha xapre JONOJHHUTEIBHO pPa3MEIIEHO TPAHCIOPTHOE mpwiokeHue. IIpoe3m Ha TpaHCIOpTe
OCYIECTBISIETCS. C HCIOJNB30BAaHUEM KapThl C TPAHCIOPTHBIM MPHWIOKEHHEM B clilydae MNpHOOpEeTeHHS
JlepkaTeneM «IIPOE3HOTO OWIETa» depe3 yAaleHHBIC KAHATb OOCTyKHBAHHS - HIM HHBIM CIIOCOGOM,
YCTaHOBJICHHBIM IOCTABIIUKOM YCIIYT.

14.6.2. YcnoBust mpruoOpeTeHUsT «IIPOE3THBIX OMIIETOB» M MOPAIOK OIUIATHI MPOe3Aa PETYIUPYIOTCS MPaBIIIaMHU
[TocTaBuuKkoB yciuyr (IepeBO3YHKOB).

14.6.3. B cimyuae yTpaTel KapThl C TPAHCIOPTHBIM TPHIOXKECHUEM JCHEXKHBIE CPEJCTBA, YIUIAaue€HHBIE 32
«IpOE3JIHBIe OMIICTHI», HE BO3BPAIIACTCH.

14.6.4. B ciyuae HEMCIIPaBHOCTH KapTbl C TPAHCHOPTHBIM INPHJIOKEHUEM WM TPAHCHOPTHOTO MPHIOKEHHUS
Jepkatenb uMeeT mpaBo oOpartuThest K [locTaBmMKy ycayr 3a BO3MEIIEHHEM CTOMMOCTH MPHOOPETEHHBIX UM H
COXpPaHEHHBIX B TPAHCIIOPTHOM IPHUIIOKEHUH KapTHI IIPOE3THBIX OHIIETOBY.

14.7. NFC-kaprer'?
14.7.1. Jlepxatenb MOXeT BRITYCTUTh NFC-kapTy B mOpsiKe, OMPESIICHHOM HACTOSIIIIAM Pa3IeIOM.

14.7.2. Jepxateito NpeoCTaBIsIeTCs BO3MOKHOCTD Bbiycka NFC-kapThl TOJBKO MPU HAJTUYUU JACHCTBYIOIICH
OCHOBHOI J[e0eTOBO KapThl ¢ 0BepApadTOM WIIH JOTIOTHUTEIFHONU KapThl, BRITYIIIEHHON Ha uMs Jlepikarers.

14.7.3. NFC-xapra He umeer MmarepuanbHoro Hocutens. Homep NFC-kaprel coxpansercs B MoOunbHOM
ycrpoiictBe [epxkatens. [IMH u cpok metictBus NFC-kapThl Takue ke, kak y Jle0eToBoit kapThl ¢ oBepapadToM
WJIHM JOTIOJTHUTENBHOM KapThl, K KoTopoit NFC-kapTa BeinmyIieHa.

14.7.4. Bomyck NFC-kapTbl Bo3MOXeH K OCHOBHOH [leOeToBoii kapre ¢ oBepapad)TOM WM AOHOIHUTENBEHON

kapte [epxarens mpu Hanmunu y Jlepxkarens noctyma kK cetu VMHTepHeT uepe3 MoOMIIBHOE yCTpPOWCTBO,
122

kotopoe noaaepxkuaeT NFC-TeXHOIOTHIO, M COOTBETCTBYIOIIETO MOOUIHHOTO TTPUIIOKEHUS

14.7.5. Odopmnenne NFC-kapTsl ocymectisercs [epikaTenemM caMOCTOSTEIbHO:

20 Yudopmamus o crocobax mpHOGPETEHHS (IIPOS3MHOTO OMimeTa» depes YIaleHHBIE KaHATHI OOCTyKHBAHHSA pasMelieHa Ha
OdunpansHoM caiite banka.

121 [Ty HaNHYMK TEXHHYECKOH BO3MOYKHOCTH.

122 CootBercTByIOmEe MOGHIBHOE NPHIOKEHHE 3arpyxkacrcs B MoGHIBHOE ycTpoiicTBo JlepikaTens N0 MHHUMATHBE JlepiKaTels i
HpeIyCTAaHOBICHO Mpou3BoauTeNeM MoOuIbHOTO ycTpoiicTBa. IlepeueHb COOTBETCTBYIOIMX MOOHMIBHBIX MPWIIOKEHHH pa3MelleH Ha
O¢unuansHoM caiite banka.
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14.7.5.1. yepe3 COOTBETCTBYIOIlEE MOOWIBHOE TPUIOKEHHEe Ha MOOWIBHOM YCTPOMCTBE IIyTeM BBOjA/
CKaHMpOBaHUs PeKBU3UTOB KapThl M BBOJA KOJa IOATBEPKACHUs, MoiydyeHHOro [lepxarenem B Buge SMS-
cooOIIeHus] Ha HOMEp MOOMJIBHOTO Tene(OHa, MOIKIIOUEHHOTO K Yciyre «MoOumibnblid O0ank». Ilo ¢akty
Beimycka NFC-kaptel Jepkatemo HampamiseTcss SMS-cooOmieHue Ha HoMep MOOWIBHOTO —TenedoHa,
MOIKITFOYEHHOTO K Ycimyre « MOoOMITBHBINA OaHK.

Cosepienrie /JlepkateneM YyKa3aHHBIX BbIIIEC JACUCTBHN, B TOM YHCIIC BBEACHUS KOJAA TOATBEPIKICHHUS,
nonyueHHoro [lepxkatenem B Buae SMS-cooOmieHus Ha HOMEpP MOOWIBHOTO Telie)OHA, IMOAKIIOYCHHOTO K
Yenyre « MoOMIbHBIN OaHK» MOJNTBEPKIACT 0O3HAKOMIICHHE JlepikaTens ¢ yCIOBUSMHE BBITyCKa H 00CITYKUBAHHUS
NFC-kapThl, coritacue ¢ HUIMU U IPUCOSIMHEHNE K HUM.

14.7.5.2. uepe3 MobuibHoe mpuioxkeHue banka.

14.7.6. NFC-xapra wucnoms3yercss st coBepiieHus Omneparmii B TCII, Bkimouas ceth MHTepHeT, W B
o 123
YCTPOMCTBAX CaMOOOCITY)KUBAHUS .

14.7.7. Ina ynydmenus: kadectBa oOchmyxuBaHus Onepanuii, coBepliaeMbIX ¢ ucmonb3oBanneM NFC-
TEXHOJIOTHH, W TOBBIIICHHS O€30MacHOCTH OKa3bIBAEMBIX yCIyr baHk ocraBmser 3a co0oil MpaBo M3MEHSTh
MOPSIOK U ycnoBus ucnonb3oBanuss NFC-kaptei, m3BecTuB 00 sTom Jlepkarens depe3d OUIIMANBHBIA CalT
banka.

14.7.8. PacuerHble (pacueTHO-KAaCCOBEIE) IOKYMEHTHI, odopmisiemble Tmpu coBepmeHnn Omepanuii ¢
ncrons3oBanreM NFC-kapTel, MOTYT OBITh TOANHCAaHB COOCTBEHHOpPYYHOW moamuckio [lepxkarens, nmmbo c
WCIONIb30BaHeM AHaiora coOcTBeHHOpyuHoU mnoanucu Jepxkartens — [IMH ocHoBHoi JleOeToBO# KapThl ¢
oBepapadTOM WM JOTOJHUTEIBHON KapThl, K KoTopod BeimymieHa NFC-kapra, nubo myTeM HpOXOXkKIEHHS
AyTeHTH(UKAIUK B COOTBETCTBYIOIIEM MOOMIIBHOM IPUJIOKEHUH, C MCIIOIb30BAaHHEM KOTOPOTO OCYILECTBIICH
BeImyck NFC-kapTel Ha MOOMIEHOM yCTpO#CTBE (MMOATBEPKICHIH OMOMETPHUYECKUMU JJaHHBIME Ha MOOHIBHOM
ycTpoiicTBe W/wiM BBoja mapoiisi MOOHIBHOTO YCTPOWCTBA, B MaMATH KOTOpOro coxpaHeHbl PexBuzntel NFC-
kaptel). Omnepamun ¢ ucnoip3oBanneM NFC-kapTer moryT mpoBoaumthes 0e3 BBoga [IMH wim moammcn
Jepxarens Ha yeke. Pac4eTHO—KaccoBbIe TOKYMEHTHI MOAMNMCAHHBIE WM COCTaBICHHBIEC YKa3aHHBIMHU BBIIIE
croco0aMu SIBJISIFOTCSL HAIUIeKAIUM TOATBEPKISHHEM TOTO, YTO pacropsbkeHue Ha mpoBeneHue Ornepanyu 1o
Cuety KapThl COCTABIICHO U moAanucano epxarenem.

14.7.9. Hepxarens, obopmusmmii NFC-kapTy, 00s3yercs He mepenaBath MOOWIBHOE YCTPOWCTBO, B MaMSTH
KoToporo coxpaneHbl PekBusutsl NFC-kapThl, TpeTbUM JIHLIAM.

14.7.10. B ciydae ytpaTel MOOMIBHOTO YCTPOMCTBA, B MaMATH KOTOpOro coxpaHeHsl PexBusutsl NFC-
KapThl, Jlepxkarenb JODKEH He3aMeUIUTENBHO cooOmmTh 00 yrpate MoOunbHoro ycrpoictBa/NFC-kapTel B
KonTakthsiii Llentp banka no Tenedony banka. YBenomieHne CUUTACTCS MOJIYYCHHBIM B MOMEHT 3aBEPIICHUSI
tenedoHHOTO pasroBopa ¢ oneparopom KonrtakrHoro ILlentpa banka, B Xoze kotoporo Jlepkartens mpeaocTaBuil
BCIO He00X01uMyt0 WHGOpMaIWio s BioHeHus briokupoBku NFC-kapThl.

14.7.11. Ecim mapons MoOuibHOTO ycTpoicTBa W/ MoOHIBHOE YCTPOMCTBO, B MaMATH KOTOPOTO
coxpanensl PexBusnTel NFC-kapThl, cTajgu AOCTYNHBI TPETbUM JuIaM, JlepkaTenb MOMKEH HEMEIJIEHHO
coobmmuth 06 3ToM B KonrtaktHsiii Llentp banka no Tenedony banka.

14.7.12. Huns 6moxupoBkn NFC-kapter [lepxkarento HEOOXOIWMO BBITIONHUTH OJHO W3 CIEAYIOLINX
JIEUCTBUI:

- obparutbest B Konrtaktaeiii Lientp banka o Tenedony banka u ciiegoBaTh MOTy4eHHBIM HHCTPYKIIHSM;
- ynamats NFC-kapty ¢ ncnonb3osanneM MoGHIbHOTO npuioxenns barka'*;

- ynanute NFC-kapTy, MCHONB3ysl COOTBETCTBYIOLIee MOOWIBHOE NPHIOKEHHE, YCTaHOBJICHHOE Ha
MobGunsHOM yeTpoiicTe JlepkaTeds.

Hns panbHeimero ucnonb3oBanusi NFC-kapTel, koTopas Obuta 3a0iokupoBaHa, JlepskaTento HEOOXOIMMO
obpatutbes B Kontaktheiii Llentp banka no Tenedony baHka u ciieoBaTh noy4eHHBIM HHCTPYKIUSM.

Jns manpHedmero ucrons3oBanusi NFC-kaptel, kotopas Obuta yaanena, [epxkartemo HeoOXoauMo oQopMUTH
HoByto NFC-kapty B coorBercTBuH C 11.14.7.5 O0ImuX ycioBuii.

123 T1pu HanMYMK TEXHIYECKO BO3MOYKHOCTH.
124 .
[pn HanmMIMK TEXHUIECKOH BO3MOXHOCTH.
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14.7.13. Jepxarens HeceT OTBETCTBEHHOCTH 3a Bce Omepamum ¢ NFC-kaprToii, COBEpIICHHBIE 1O
MOMEeHTa noiryueHusi bankom yBenomuienuns o0 yrpare MoOHUIBHOTO yCTPOHCTBA, B TaMSATH KOTOPOTO COXPAHEHBI
pexBu3uTHl NFC-KapThl.

14.7.14. Bank Hecer oTBeTcTBeHHOCTH N0 Omepanusim ¢ NFC-kapToii, cOBEpIIEHHBIM TOCIIE TIOTyYeHHS
ot Jlepxarens yBegoMieHus 00 yrpare MoOUIEHOTO YCTPOUCTBA B COOTBETCTBUU ¢ 11.14.7.10 O0mux ycnoBuii.

14.7.15. B cmyuae coBepmenusi Oneparnu ¢ ucmonb3oBanneM NFC-kapter 6e3 cormacusi Jlepskarens,
Jlepxarenb TOJDKEH MPOU3BECTH JCUCTBUS, MPEAyCMOTpeHHBIE 11.3.19 O0mux yCcIoBUid.

14.7.16. IIpu nmepespimycke Je6eToBOM KapThl ¢ 0BepApadTOM WU JOTONHATENBHON KapThl, K KOTOPBIM
otkpbita NFC-kapTa, 10 cTeueHus Cpoka ee MeicTBHs baHk ocymiecTBiseT bIOKHPOBKY BCEX BBIMYIIEHHBIX K
Heit NFC-kapT nocne nmomaun JeprkaTenieM OCHOBHOM KapThl MIMCbMEHHOTO 3asBJICHUSI B BaHK B COOTBETCTBHH C
m. 3.24 OOmmx ycmoBuit. [ns manpHeimero ucnonb3oBanus NFC-kaprter Jlepxareno HEOOXOIUMO TOCHE
MOJTyYeHUs BHIMYIIIEHHON Ha HOBBIM CPOK OCHOBHOW Jle0eToBOW KapThl ¢ oBepapaTOM WM AOMOTHUTEIHHOU
KapThl camocTosTenbHo opopmuts NFC-kapty B cooTBeTcTBHH C 1. 14.7.5 O0mux ycnoBuil.

14.7.17. ITpu mepesoinycke [leOeToBOW KapThl ¢ OBEpAPAPTOM WM JOMOJHUTEIBHON KapThl, K KOTOPOH
Bemymena NFC-kapra, mo wucredenmn cpoka ee geiictBus NFC-kapta mnepesbimyckaercss bankom
AaBTOMATHYECKH.

14.7.18. B cnyusae ortkaza banka B mepeBbimycke JleOeromBoii kapThl ¢ oBepapadToM MU
JIOTIOJTHUTENIEHON KapThl B cooTBeTcTBMU C 1.3.27 OOmux ycmoBuii, Bce odopmienable NFC-kaptor
OJIOKUPYIOTCS M MX JabHEHIIee NCTIOh30BAaHHE HEBO3ZMOXKHO.

14.7.19. Ilpu otkaze J[lepxkartens B coorBercTBUM ¢ 1.3.28 OOmMX YCIOBUH OT JajdbHEHIIETO
ucnonb3oBanus J{e6eToBoil KapThl ¢ OBepApaTOM MU JOTOIHUTEIFHON KapThl, K KoTopoii BbimymeHa NFC-
kapta, NFC-kapra 6nokupyetcs bankom u ee nanpHei1Iee NCIOIH30BaHHE HEBO3MOXKHO.

14.7.20. [lpu ycTaHOBNEHWH JTMMHUTOB M OTPaHUYEHHH B COOTBETCTBUM C 1M1.3.29 OOWMX yCIOBHH OHH
Takxe pacnpocTpansiorcs Ha NFC-kapTy.

14.7.21. IIpu ycranosnenun bankoM muMuTOB Ha mpoBeneHne Omneparuii Mo KapTe B COOTBETCTBHHU C
11.3.30 OGIKX yCI0BHiA OHI TaKke pacrpocTpamsiores Ha NFC-kapry'®.,

14.7.22. IIpu coBepmennu Omnepaunit ¢ ucnonb3oBanneM NFC-kapTel mu3meHenue PacxonHoro naumwura
JleberoBoi KapThl ¢ oBepApadTOM WM JOMOJHHUTEIBHONW KapThl OCYIIECTBISCTCS B COOTBETCTBUU C 11.3.33
OOmux yCcIoBHiA.

14.7.23. WudopmupoBanne 06 Onepanusix, COBEpUICHHBIX ¢  ucrnonb3oBanueM NFC-kapTsl,
OCYIIECTBIISIETCS. B COOTBETCTBUH C pa3/iesioM 6 OOLMX yCI0BHA.

14.7.24. Hepxatens ynomHoMounBaeT baHk:

14.7.24.1. mepenaBats'®®, B T.4. Ha TEPPHTOPHIO HHOCTPAHHBIX TOCYZAPCTB (TPAHCTPAHMYHAS Iepeiada),
uHpopmanuio o cymme Omepanuu, jgaTte ¥ BpeMeHH ee coBepiiueHusi, Tare Onepaiyu, Kojie BallOTHI, CTaTyce
Apropuzauuu ans ee oopadotku opranmzanusM (SIITJT JUCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland
Limited, Camcynr Onektponukc Ko., JITn. 1 uHpIM), SBISIOIMMCS BlIafedblaMy IPOrPaMMHOIO 00eCTIeYeHUs —
MoOmWIbHBIX Tpuinokenuin (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux Jlepkarensim
BO3MOXHOCTh coBepinate Omnepanuu 1mo CueTy KapThl € HCHOJIb30BAHUEM TEXHOJIOTUH OECIPOBOAHOM
BBICOKOYACTOTHOM CBsI3U Masoro paguyca aeiictsusi (NFC), u nx addunrpoBaHHbIM TMLIAM, B IETSAX:

- npefocTaBieHus JlepxkarensiM KapT B MOOMIBHOM IPHJIOKECHUH WH(POPMAIUA O COBEPIICHHBIX HMHU
Omnepamusx mo NFC-kapre;

— 0oOHapyXeHHsI U yCTpaHEHHs MOLICHHUYECTBA;

— BBITIOJTHEHUSI OPTaHU3aLKIMH — BIIAEIIbIIaMHU IPOrPaMMHOTO o0ecriedeHus! (MOOMIIBHBIX MTPUIIOKEHU) U
nx adpGUIMPOBAHHBIMY JIUIIAMU TPeOOBAaHUI 3aKOHO/IATEbCTRA,

— CO3J1aHHS OTYETOB 00 SKOHOMUYECKOH 3()(HEeKTUBHOCTH MOOMIIBHBIX NPHIIOKEHUN UCKIIOYUTEIBHO JUIS
WCTIONBb30BaHMs BHYTPU OPraHM3alUil — BIaJelbLeB MPOrpaMMHOro obecrieueHns (MOOMIBHBIX MPUIOKEHUH) U
nX apPUIUPOBAHHBIX JIHIL;

- peKJIaMbl MOOHMJIBHBIX TMPHIIOKEHUH W MHOTO MX MTPOJIBHKCHHUS HA PHIHKE;

125 JlumuT ycraHaBIMBAaeTCS IS COBOKYIHOCTH BCEX MIEKTPOHHBIX CPEICTB IUIATEXKA, OTKPHITEIX K CueTy.
126 ITepenaua JaHHBIX OCYIIECTBIETCS TONBKO IIPH YCIOBHE BhITycka NFC-KapTr.
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YCOBEPIICHCTBOBAHHUS MOOWIIHHBIX MPHIIOKEHHI;
MIPOBEICHHS aHAIN3a PaCIIpeie]IeHAs PEKIAMHBIX OOBSIBICHUIH B MOOMIIFHBIX MPHIIOKEHUSX;

14.7.24.2. nepenaBath'’’, B T.4. Ha TEPPUTOPHIO HHOCTPAHHBIX TOCYJApCTB (TPAHCIPAHMUHAS Iepenaya),
nH(GOPMAIMIO O TIEPCOHANBHBIX MAaHHBIX Jlepkartenms (uMms, agpec perumctpanuu) kommanuu Google Ireland
Limited nyist Beimycka NFC-kapt uepes Cuctemy «Coepbank OHnaitn» U IpoXoKAeHUs peructpanuu Jepxarens
B MOOMILHOM mpritoxennn Google Pay.

127
[Nepenadya maHHBIX OCYIIECTBISETCS TONBKO MPH ycIoBUH BhITycka NFC-kapThL.
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