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% CbEPBAHK

MHOMBUOYAJIbHbBIE YCNNOBUA BbINMYCKA U OBCITY>KUBAHUA

Ne

KPEOUTHOW KAPTbI MAO CBEPBAHK

®.1.0. KIMEHTA:

Macnopt: cepus ___ Ne

BblgaH

Bug kapThl?

[aTta otyeta’

NOJIHAA NOJIHAA
CTOMMOCTb KPEAUTA CTOMMOCTb KPEAUTA
( )% rogoBbIX ( ) PYBINEN

Moanucbieas HacToswme MHavBmayansHble ycnoBus Bbiycka u obenyxusaHus kpeautHoit kapTel MAO Cbepbark (nanee — UnamBuayanbHbie

ycnosus) 4,

(aanee — Knuent), npegnarato MAO CbepbaHk (aanee — BaHk) 3akntounTb cO MHOI [loroBop Ha BbinyCk 1 0bCnyxuBaHue

kpeauTHon kapTbl ITAO Cbepbatk, oTkpbITe CyeTa Ans yueTa onepawuyi ¢ UCMOMNb30BAHWEM KapTbl U MPEAOCTaBNEHNe BO30OHOBISEMON KpeauTHOM
NMHAW ANS NpoBefeHus onepauuini no kapTe (danee — [loroBop), COCTOALMA B COBOKYMHOCTW M3 HacToAwwmx HamBnayanbHbix ycnosui, OBimx
yCroBui Bbinycka 1 obenyxusanns kpeautHoi kapTel MAO CbepbaHk (panee — Obwwue yenosus), Mamsatku Jepxatens kapt MAO Cbepbark (nanee
- NamaTka fepxatens), Mamatkm no 6e30nacHOCTY NPy MCMONb30BaHUK YaaneHHbIx kaHanos obcnyxmeanns MAO Cbepbank (nanee — NamsATka no
OesonacHocTy), 3asBneHNs Ha MOMyYeHWe KpeawTHOW KapTbl, Haanexawum obpa3om 3anofHEeHHOro 1 nognucaHHoro KnveHtom (panee -
3asBneHue), Ansboma Tapucos Ha yenyru, npegoctaensemsie MAO CoepbaHk duanyeckum nuuam (ganee — Tapudbl BaHka).

WHpvBuayanbHble ycnoBus BbiNycka u o6cnyxuBaHus kpeantHon kapTbl [TAO CoepbaHk

N n/n

Ycnosue

CopepxaHue ycnosus

1.

Cymma kpeauTa unu IumuT
KPEAMTOBAHMS 1 NOPSIAOK ero
M3MEHEHMS

1.1. Onsa nposegeHus onepauui no kapte bank npegoctasnseT KnneHty Bo3obHOBRSEMbIA [TUMUT
KpeauTa B pasmepe

| [ (py6) |

Bo3oGHoBneHue NlumuTa kpeamTa ocyLLecTBnseTcs B COOTBETCTBUM C OBLMMU YCROBUAMMU.

1.2. Onepauuu, coBepliaeMble C MCMOMNb30BaHWEM KapTbl, OTHOCATCA Ha CuyeT KapTbl W
onnayvBatoTcs 3a cyeT Jlumuta Kkpegwta, npemocTaBneHHOro KnueHTy ¢ OAHOBPEMEHHbIM
yMeHbLUeHWeM [0CTYNHOro numuTa.

1.3. B crnyyae ecrm cymma onepauum no kapTe npesbiwaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOTMYeCkMX OCOOEHHOCTEN MpOBEEHUs onepauun No KapTe, KypCoBblX pasHuy), BaHk
npepocTaenset KnueHTy kpeaut B pasmepe, HEOOXOAMMOM A1t OTPAXEHNS PacXOAHON onepavui
no CyeTy kapTbl B NONHOM 06beme (Ha CyMMy MpeBbILLEHNS IUMUTA KPEAKTa).

1.4. Jlumnt Kkpeguta MoxeT ObiTb yBenuyeH no uHMuMatBe BaHka ¢ npeaBapuTENbHbIM
nHopMupoBaHuem KnneHTa He MeHee YeM 3a 5 (NATb) kaneHaapHbIX AHEe A0 AaTbl U3MEHEHNS.
1.5. NlumuT KpeamTa MOXeT BbiTb yMEHbLLEH A0 pa3Mepa He MeHee PaKTUYECKON 3aA0IKEHHOCTH:
1.5.1. Mo mHnumaTvee KnueHta npu nomyvyeHnW kapTbl WAM MO AENCTBYIOLEN KapTe npu nojade
NUCLMEHHOTO 3asBneHus no (opme baxka B MNoapasgenerun banka.

1.5.2. o nHuymaTuee bakka:

1.5.2.1. ¢ npeaBapuTenbHbIM MHGOPMMpOBaHUEM KnneHTa He MeHee YeMm 3a 5 (NsTb) KaneHaapHbIX
JHeil 00 AaTbl W3MEHEeHUs B Chyvae Heucnonb3oBaHus KnveHtom Jlumuta kpeawta B TeyeHwe
nepuoga, NpeBbILUaLLEro 6 (LecTb) MecsLes.

1.5.2.2. ¢ uHdpopmmpoBaHuem KnueHta nytem HanpasneHns SMS-coobLyeHuns no akTy n3meHeHus
Numuta, B cnyyae HapyweHus KnveHtom ycnosui [loroBopa wnM Hamnuusi 06CTOSTENbCTB,
0YEBWAHO CBUAETENBCTBYHOLWMX O TOM, YTo OBLLas 3ag0mKeHHOCTb He BygeT BO3BpaLLeHa B CPOK.
1.6. BaHk nHdopmupyeT KnueHTa o npeanaraemMbix M3MeHeHWsX pasmepa flumuta kpeauta nytem
pasMeLLeHus CooTBeTCTBYIOWEN MHopmauyun B Otyete, Hanpaenenuss SMS-cooblueHus no
yka3aHHoMy KnueHToM TenedoHy unm Yepe3 YaaneHHble kaHasbl 00CTyX1BaHus.

O cBoem cornacun/Hecornacum ¢ yBenuyeHnem/ymeHblieHnem Jlumuta kpeguta, KnneHt gomkeH
yBedOMUTb BbaHK [0 nnaHupyemoi AaTbl W3MEHEHWA NyTEM HanpaBfieHust CooDLieHWs yepes
YnaneHHble kaHarbl 06CnyxvBaHUS U NO3BOHMB B KOHTaKTHbIN LEHTP baHka.

B cnyyae ecnn KnueHt He yBegomun BaHk 0 CBOEM Hecornacun C yBenMYeHUeM/yMeHbLLEHEM
Nmuta kpeauta, NUMUT KpeauTa yBennumBaeTcs/yMeHblIaeTcs, 0 Yem Knuewt yBepomnseTcs
Bankom nytem Hanpaenexns SMS-coobieHus.

1 Tekcm exmoyaemcsi 8 MHOUGUOyaﬂbeIe YCI108US NPU HANMUYUU MEXHUYECKOU 803MOXHOCMU.

(mekcm 6 k8aOpamHbIx ckobkax hopmupyemcs npu oghopmaeHuu UHousudyasbHbix ycrosuli Ha bymaxHom Hocumene) [Moanuck KnvenTa
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WHavBuAayanbHble yCrnoBUs BbINycka U o6cnyxuBaHusa kpeanTHon kapTbl TAO ChepbaHk

N n/n YcnoBue CopepxkaHue ycnosus
2. Cpok [eicTBIS OroBopa, Cpok 2.1. [loroBop BCTynaeT B cuiy C¢ datbl akuenTta baHkom npegnoxeHns KnueHta O 3akntoueHWu
BO3BpaTa KpeauTa [loroBopa 1 AencTBYeT 4O NOMHOMO BbinonHeHWs KnmeHTom u BaHkom cBoux 06s13aTenscTB no
[oroBopy, B TOM uucre B COBOKYMHOCTY:
- coauM kapTbl MW noJaym 3aseneHns ob ee ytpate,
- noraweHus B nonHom obbeme OBLLEi 3a00MKEHHOCTY N0 KapTe,
- 3aBepLUEHNS MEPONPUATIIA MO YperynmnpoBaHuio COPHbIX onepaLuii,
- 3akpbITs CyeTa KapTbl.
2.2. Tlpn otcytcTBUM onepauuii no CueTy KapTbl B TeYeHWe Cpoka ee AencTeus [loroBop
yTpaumBaeT cuny (CpoK OEeACTBMS KapTbl Yka3aH Ha kapTe). lpekpalieHue gencteus [orosopa
SBNSETCS OCHOBAHMEM NSt 3akpbiTusa CyeTa KapTbl.
2.3. Kpegut ans coBepLUeHus onepauuin ¢ UCMONb30BaHWEM KapTbl B npegenax Jlumuta kpeguta
(n.1.2 HomMBMayanbHbIX YCNOBWI) NPeSOCTaBSAETCS Ha YCMOBUSX «40 BOCTPEBOBaHMSAY.
2.4. KpeowT, BblgaBaeMbll Ha CyMMy NpeBbilieHus numuta kpeguta (n.1.3 VHOuBMAyanbHbIX
YCNOBWi), NPeLOCTaBNSAETCS Ha YCMOBUW ero Bo3epaTa B TeuyeHne 20 (gBaguatv) KaneHaapHbIX
AHel ¢ gatbl hopmupoBanns OT4eTa, B KOTOPbIA BOMAET yKasaHHas onepawus.
2.5. Cpok ynnatbl OBsisaTenbHOro nnartexa onpegensetcs B exemecsiyHbix OTyeTax Mo kapte,
npegocTaBnsaemMbix KnneHTy, ¢ ykasaHnem gatbl U CyMMbl, Ha KOTOPY0 KnWEHT JOIMKEH NONOMHUTL
Cuer kapTbl.
2.6. Cpok Bosspata OO6LLelt 3a00MKEHHOCTN YKkasbiBaeTcA baHKOM B MUCbMEHHOM YBELOMMEHWH,
HanpaBneHHOM KnueHTy nmpu NpuHATAM pelenust o BocTpeboBaHun BaHkom cymmbl Obuiei
3a[JOMKEHHOCTM B CBSA3W C HApYLIEHWEM UMK HeHaganexallum ucnonHennem Knuentom [lorosopa.
3. Bantota, B koTOpoi npegocTaensetcs | Kpeout 4ns cOBEpLUEHMst onepauuii C UCMONb30BaHWEM KapTbl NPepocTaBnseTcs B pybnsx
Kpeaut Poccuitckoit ®egepaumn. Cuet kapTbl OTKPLIBAETCS B pybnsix Poccuiickon Gegepauum.
4. MpoLeHTHas cTaBka (MPOLEHTHbIe Ha cymmy OCHOBHOrO Jonra HauMCnSITCS MPOLEHTBI 3a NOMb30BaHWE KPEOUTOM B COOTBETCTBUM C
CTaBKM) B MPOLEHTAX rOJOBbIX, @ NPy npasunamu, onpeaeneHHbiMy B OBLLKMX YCNIOBUSIX, MO CTaBke
NPUMEHEHUN NEPEMEHHON NMPOLIEHTHOM | | % rofoBbIX |
CTaBKM — NOPSAOK €€ onpeaeneHus,
COOTBETCTBYHOLIA TpeGOBaHNAM Mpn BbiNONHeHUM KrveHTOM ycrnoBwi npefocTaBneHust JIbroTHOro nepuoga MpoLeHThl 3a
®enepanbHoro 3akoHa ot 21 aexabps Momb30BaHNE KPELUTOM HA4YNUCIAKTCH B COOTBETCTBUM C MpaBunamu, onpepenieHHsiMu B OBLymx
2013 roga N353-93 "0 YCIOBMSIX, MO CTABKE
noTpeGuTensLCKoM kpeauTe (3aiime)", 10,0 | % ronoBbIx |
€e 3Ha4eHue Ha [aTy NpeaocTaBeHus
3aemLumky ViHamBrayanbHbIX yCroBui
5. Mopsimok onpegeneHus kypca Mpw coBepLLEHN OnepaLuii N0 KapTe B BankTe, OTIIMYHON OT BanioTbl CyeTa KapThl:
WHOCTpaHHO BantoTbl NpW nepeBoae 5.1. KoHBepcust cymmbl onepauuun o kapTte B BantoTy CueTa ocyllecTBnsieTcs no kypcy baHka?,
[EHEXHbIX CPELCTB KPEAUTOPOM JelcTByoLLEMY Ha MOMEHT o0paboTku onepauuu baHkoM, W B COOTBETCTBMM C YCIOBUSIMM
TPeTbeMY UL, yka3aHHOMY 00paboTkm (hMHAHCOBBLIX OMepauuii, MpedycMOTpeHHbIMM Tapudamu BaHka, 3a WCKMIOYEHWEM
33EMLLMKOM onepaumii, ykasaHHblx B N.5.2 WHauBMOyanbHbIX ycnoBuid. Kypc koHBepcwu, OeCTBYIOLMA Ha
MOMEHT 0BpaboTku onepavuu BaHkoM, MOXeT He coBnaaaTh C KypcoM, AE/ICTBOBABLUMM Ha MOMEHT
NpOBEAEHNs onepaLuu No kapTe. BosHuKwas BCReACTBUE 3TOMO KypcoBas pasHULA He MOXET OblTb
NPeAMETOM MPETEH3UN CO CTOPOHbI KnueHTa.
5.2. KoHBepcyis no onepauysim npuema/Bblgayun HanuuHbIX AEHEXHBIX cpeacTB B [oapasgeneHnsix
Bavka u YcrpoictBax camoobcnyxmBaHus BaHka, MO WHbIM OnepaumsM, MepeyeHb KOTOPbIX
pasmelleH Ha OduuuansHom caite baHka, npousBoauTcs No Kypcy baHka?, geicTBylowemy Ha
MOMEHT MPOBeJEHNs onepaLum no KapTe.
5.1. | YkasaHue Ha U3MEHEHMe CyMMbl He npumeHmmo.

pacxo0B 3aeMLLMKa NpY yBENNYEHUN
MCrIoNb3yemoit B JOroBope
nepeMeHHON NPOLEHTHON CTaBKM
noTpebuTENbCKOro KpeauTa (3aitMa) Ha
OOMH NPOLIEHTHBIA MYHKT, HAa4YWHas Co
BTOPOTrO OYEPEHOrO NnaTexa Ha
Brnvxanwwyio gaty nocne
npeanonaraemoi faTbl 3aKIo4eHNs
[0oroBopa

2 NHchopmaLmsi 0 Kypce BankoT, ycTaHoBNEHHOM baHkom, pa3melyeHa Ha OduumansHom caiite batka.
(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmeHuU MHOusudyasbHbIX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa
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WHavBuAayanbHble yCroBUs BbINycka U o6cnyxuBaHusa kpeanTHon kapTbl TAO CoepbaHk

N n/n Ycnosue CopepxaHue ycrnous

6. Konuuectso, pasmep v Nepuogu4HOCTb KnneHT ocywecTBnsieT YacTuyHoe (onnata cyMmbl B pasmepe He MeHee ObsisaTensHOro nnarexa
(cpokw) nnaTtexen 3aemLUmMKa no (N0 coBOKYMHOCTW MnaTexen)) wnn nonHoe (onnata cymmbl OOLiei 3af0MKEHHOCTM Ha AaTy
[0rOBOPY MM NOPSILOK OMpeaeneHus OtyeTa (3agomKeHHOCTM NbroTHOTO Neproaa) (Mo COBOKYMHOCTM MiaTexen)) noralleHne kpeanTa
3TUX NnaTexen B COOTBETCTBMM C MHCDOPMaLMen, ykasaHHon B OTueTe.

Pacuyet cymmbl ObsizatenbHoro nnatexa U cymmbl O6Lien 3apgomkeHHocT Ha gaty Otdyeta
(3agomKEHHOCTM NBFOTHOTO MEpUoAa) OCYLLECTBASETCS B COOTBETCTBUM C OBLMMM YCIIOBUSIMM.

7. MopsiLoK N3MEHEHUS KOMMYeCTBa, OrcyTcTayer.
pa3smepa v NepyoaMYHOCTM (CPOKOB)
nnaTexen 3aeMLMKa NPN YaCTUYHOM
[OCPOYHOM BO3BpATE KpeaumTa

8. Cnoco6bl MCTOMHEHMS 3aEMLLMKOM lMoraiueHve 3af0MMKEHHOCTM MO KapTe NMPOM3BOANTCS NyTEM MOnoNHeHust CyeTta KapTbl OAHUM U3
00513aTenLCTB N0 JOrOBOPY N0 MECTY cnocoboB, ykasaHHbIX B OBLyX ycroBusx.

HaxOXOEHWs 3aeMLnKa

8.1. | BecnnarHblit cnoco6 McnonHeHus B cootBeTcTBUM ¢ Tapudamm baHka noraileHne 3afomKeHHOCTW MO KapTe MyTeM MONOHEHWS
3aeMLLmkoM 06s3aTenbCTB Mo goroeopy | CyeTa KkapThl C WCMOMb30BAHWEM KapTbl/PEKBU3NTOB KapTbl Crocobamu, MepeyncrieHHbIMN B

n.n.1-2 nyHkta 5.6 O6Lmx ycnoBui, ocyliecTBrsieTcs 6e3 BauMaHus KoMuceuin banka.

9. 06513aHHOCTb 3aeMLLMKA 3aKMHYUTb He npumexnmo.

VHble JOroBOpb!

10. | O6s3aHHOCTb 3aeMLuyyka o He npumeHmmo.
npepocTaBneHnto obecneyeHms
ncnonHeHus 06s3aTensCTB N0 A0TOBOPY
1 Tpeb0oBaHus Kk TakoMy 06ecneyeHmo

11. | Lenu ncnonb3oBaHus 3aeMLLMKOM Ha uenwu nnyHoro noTpebnenns.
noTpebuTenbCKoro kpeanTa

12. | OTBETCTBEHHOCTb 3aeMLLMKA 33 3a HecBoeBpeMeHHoe noraiueHne OBs3aTenbHOMo niaTexa B3MMAETCs HEYCTONKA B pasmepe
HeHaznexallee UCNOMNHEHNe YCroBuiA | | % rogoBbIX |
[0roBOpa, pa3mep HeycTolKkM (lutpada, | Cymma HeyCTOMKM PaccHUTLIBAETCS OT 0CTaTKa MPOCPOUEHHOr0 OCHOBHOIO [IOMra U BKIIOYAETCs
MEHM) UK NOPSIAOK UX ONPeAeneHms B cymmy ouepepHoro ObszaTenbHOro mnatexa 4O MOMHOM onnatbl KrveHTOM BCEW CyMMbl

HeYyCTOMKW, pacCYMTaHHON MO gaTy onnatbl CyMMbl NpocpoyeHHoro OCHOBHOMO Aonra B MOfHOM
obbeme.

13. | Ycnosue 06 ycTynke kpeautopom [BaHKk BnpaBe MOMHOCTLIO MW YaCTUYHO YCTYNUTL CBOM MpaBa TpebOBaHMS 3a[OMKEHHOCTW MO
TPETLUM NLaM npas (TpebosaHui) no [loroBopy TpeTbMM nuLam] (mexcm 6 keadpamHbiX ckobkax neyamaemcs npu Omcymcmeuu
horosopy 3anpema Knuenma Ha ycmynky npag mpe6osaxusi baHka).

[BaHk He BnpaBe NOMHOCTHI MM YACTUYHO YCTYNUTL CBOW NpaBa TpeboBaHWs 3a40MKEHHOCTY NO
[orosopy TpeTbuM nuuam] (mexkcm 8 keadpamHbix cKObKax neyamaemcs npu Haauquu 3anpema
KnueHma Ha ycmynky npag mpebosaHusi baHka).

14. | Cornacue 3aemuimka ¢ OBLLMMM KnveHT nogTBepxaaeT, 4To O3HaKOMIeH ¢ cofepxanuem O6wmx ycnosui, TapudoB baHka,

YCNOBWSIMU OTOBOPA MamsTkn Jepxatens, MamsTky no 6e30MacHOCTY, COraceH ¢ HUMW 1 0BS3yeTCs UX BbIMONHATD.
O6wme ycnosus, Tapudbl Baxka, Mamstka Oepxatens, Mamsatka no 6e30MacHOCTA pasMeLLeHb
Ha OcmumansHom caiite banka, B Moapasaenequsx baxka u BoigatoTcst baHkom no TpeboBaHuto
KnueHTa.

15. | Yenym, okassiBaemble KpeauTopom He npumexnmo.
3aeMLLMKY 3a OTAENbHYI0 MnaTy u
HeobxoauUMble ANst 3aKNKYeHNs
[0roBOpa, WX LieHa unu Nopsiaok ee
OnpegeneHus, a Takke cornacue
3aeMLLMKa Ha OKa3aHue Takux ycryr

16. | Cnoco6 obmeHa nHopmaLmen Mexay O6meH uHpopmaumeir mexay KnneHTom n BaHkOM MOXET OCYLWecTBnsATCA NobbiM 13
KPEAUTOPOM U1 33EMLLMKOM cnegylowmx  cnocoboB: MOCPeACTBOM  TenedOHHOW,  (haKCUMMUIBHOW, MOYTOBOA  CBA3M,

nocpesCcTBOM NuYHOM siBku KnueHTa B MNogpasaenerue baHka, a Takke NocpeacTBOM YaaneHHbIX
kaHanoB 06CnyxMBaHuUs, UCNONb3yemblx baHkom.

baHk MoxeT Hanpasnatb KrnueHTy MHGOPMALMI0 NOCPeACTBOM 3MEKTPOHHOM nouThl, SMS-
coobLenuit u Push-yBegomnenumit.

OrpaHnyeHns Ha MCNONb3oBaHWe KOHKPETHbIX CnocoboB obMeHa MH(opMaLumel B OTAENbHbIX
cnyyasx onpegensiorcs O6LLMMY YCIIOBUAMM.

17. | YcnoBus npegocTaBneHus broTHOMO [Ona coseplueHns onepauuin C WCMONMb30BaHWEM KapTbl B TOProBO-CEPBUCHOM ceT baHk

nepuoga kpeamToBaHus

npegoctaenseT KnueHty JIbroTHbIi Nepuog KPeauToBaHUS Ha YCMOBWSIX, OMpedeneHHbIX B
061X ycnoBusX.

(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmeHuU MHOusudyasbHbIX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa
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WHavBuAayanbHble yCroBUs BbINycka U o6cnyxuBaHusa kpeanTHon kapTbl TAO ChepbaHk

N n/n YcnoBue CopepxkaHue ycnosus
18. | Ycnosue 0 3apaHee AaHHOM aKuenTe KnueHT npepoctaBnsiet baHky cornacue (3apaHee AaHHbIM akuUenT) Ha crincanne baHkom 0e3
pononHuTensHoro cornacus Knnexta co Cueta criefyiowmx Cymm:
- CYMMbl Onepauwi, paHee 3auucrieHHble baHkom Mo 3asiBneHusM O CMOpPHbIX Onepauusx,
npuaHaHHbIX baHkom B xode paccrefoBaHus HeoOOCHOBaHHBIMK (C Y4ETOM MPOLEHTOB 3a
MoMb30BaHNE KPeAUTHBIMI CPELCTBAaMU C aTbl COBEPLUEHUS OMepaLyyi no KapTe);
- CyMMbl, OLIMBOYHO 3auncreHHble baHkom Ha CueT kapTbl;
- CYMMbI KOMUCCHIA, NPEAYCMOTPEHHBIX Tapudamn baka;
- CYMMblI, 3a4ucrneHHble Ha CueT KnueHTa B pesynbTaTe COBEPLUEHNS UM WM TPETBUMMW NLaMN
HenpaBOMepHbIX [AENCTBUIA, MOBMEKWMX BO3MelleHne baHkoM [AeHexHbIX CpeacTB Ha
OCHOBAHWM 3asBMEHNN MWL, NOCTPaAABLUMX OT yKa3aHHbIX AENCTBUN.
19. | lNopy4eHne o noraweHun [NpocpoyeHHon | B cryyae BO3HMKHOBEHWUS MPOCPOYEHHON 3a0MKEHHOCTH Mo onnate Obs3aTensHOro nnarexa no
3aJ0MKEHHOCTM No KapTe? kpeauTHon kapTe KnneHT nopyyaeT baHky nepeuucnsTe cO criegylollero(-nx) cyeta(-oB)
nebeTtoBoi(-bix) kapT(bl) (nanee — Cuet 0ebETOBOM KapThl):
1. Ne 6. ..
2. Ne 7...
3. Ne
4. Ne
5. Ne
JEHexXHble CpeacTea B norawleHne MpocpoyeHHON 3aL0MMKEHHOCTM MO KPeauTHON KapTe.
MepeuncneHve AEHEXHbIX CPELCTB MPOBOAMTCA HaunHas ¢ 30 (TpMOLATOro) KaneH4apHoro aHs C
JaTbl BO3HWKHOBEHWS TpOCPOYEHHOM 3aOMKEHHOCTM MO KPEAWUTHOW KapTe (Mocne Heommarthbl
BTOPOro 06s3aTenbHOro nnatexa no KpeauTHoON kapTe).
Ecnu Ha CueTe nebeToBOM KapTbl HEAOCTATOYHO AEHEXHbIX CPEACTB AJ1S NPOBEAEHMS OnepaLyy,
onepauysi NponU3BOANTCA B Mpeaenax AOCTYMHOro octatka Ha Cuete nebeToBoil kapThl 6e3 yyeTa
numunTa oeepapadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS JOCTATOUHbIX AEHEXHbIX CPELCTB Ha
Cuete pebeToBOW KapTbl MNaTeXW B COOTBETCTBMM C HAcTosWMM [loroBopom noanexar
CMMCaHMIO Mo Mepe nocTynneHust Ha CyeT AebeTOBOM KapThl 4EHEXHbIX CPEACTB.
Cnincanue co Cyeta e6eTOBOI KapThbl HE OCYLLECTBIAETCS B CNEAYHOLMX CIyYasiX:
- CueT nebeToBOW KapTbl 3aKPbIT;
- no Cuety febeTOBOV KapTbl MPMOCTAHOBIEHbI OMEpaLyMmu, Ha OEHEXHble CPeACTBa HaNoXeH
apecT unn obpaLLeHo B3biCKaHue B CIyvasiX, yCTaHOBMEHHbIX 3aKOHOM;
- MO OCHOBaHUSIM, NPeAyCMOTPEHHbIM YCNoBMSIMM WCMONb3oBaHus OGaHkoBckux kapT [MAO
CbepbaHk.
MopyyeHne OencTByeT A0 MONHOMO ucronHeHust KnueHtom Bcex obsizatenscts no [orosopy,
nbo [0 M3MEHEHWs BblleykasaHHOro Homepa CueTa [ebeToBOM KapTbl, MO0 A0 OTMEHBI
HaCTOSALLErO NOpYYeHus.
20. | O6pabotka baHkOoM nepcoHanbHbIX KnueHT cornawaetcs ¢ Tem, 4to baHk uMeeT nmpaBo Ha 06paboTKy MepCcOHamnbHbIX AaHHBIX
AaHHbIx KnneHTa KnueHta B cooTBeTCTBUM C TpeboBaHuamm PegepanbHoro 3akoHa ot 27.07.2006r. Ne152-03 «O
nepcoHanbHbIX AaHHbIX». MepeyeHb NepcoHanbHbIX AaHHbIX, Lenb ux 00paboTkn, nepeyeHb
JEUCTBUA C NEPCOHanbHbIMU aHHbIMU, CPOK, B TEYEHWe KOTOPOro LEeWCTBYeT cornacve, U
nopsifoK ero 0T3blBa U3NoxeHbl B OBLMX YCTOBUSX.
21. | Mony4eHue ak3eMnnspos [orosopa KnneHT noateepxaaeT nomny4eHne ak3emMnnspoB 3asBneHns 1 MHanBmayansHbIX YCIOBUA.
22. | KoHTakTHas uHdopmaLms Knuenra, KoHTakTHas uHdopmaumst KnueHta ykasaHa B 3aseneHuu. KnueHT obs3aH yBegomuts bank 06
ucnonb3ayemas Ans CBS3n ¢ HUM M3MEHEHMM KOHTAKTHOI MHC(hOpMaLK, UCMOoNb3yeMoii Ans CBA3M C HAM, 06 n3meHeHuu cnocoba
cBsi3v BbaHka ¢ HM B nopsigke, n3noxeHHOM B O6LLMX YCHOBMSIX.
23. | KoHTaKTHas uHcopMaLms barka My6rmyHoe akumoHepHoe obLecTBo «Cbepbark Poccumy

MecTo HaxoxgaeHus: . Mocksa

Anpec: Poccuitckas ®epepaums, 117997, r. Mocksa, yn. Basunosa, .19

MouToBbIN agpec: (adpec nodpasdeneHusi baHka, no komopomy domkHa 0ocmaesnsambesi
KoppecnoHOeHYusi, 8 moM Yuce, puduyecku 3Haqyumbie coobujeHus 8 pamkax [Joeosopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

dakc: +7 (495) 747-38-88

3 [lyHkm eknroyaemcs 6 MHAUUOyanbHble yCrogusi npu Hamuyuu coenacusi KnueHma Ha nepeyucrneHue cpedeme u npu Hanuduu y KnueHma cyema(-oe)
0ebemosoli(-bix) kapm(bl).




KIEHT:

®.1.0. - nonHocmeto, 3anonHsemcs KITMEHTOM

Oama nodnucs KIIMEHTA

WNHovBrayanbHble YCroBMS MPOBEPWI U MPUHSI:

domxHocme, @.1.0. pabomHuka baHka

nodnuck pabomHuka baHka

(mexcm 6 K6adpammvlx ckoOKax Gopmupyemcsi npu ogopmaenuu HHOUGUOYANbHBIX YCI06ULL HA OYMAICHOM HOCUMEILe)
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1. OBIIME NMOJIOXXEHUSA

1.1. Hacrosmmue OOmue ycIOBHS BBITycKa W oOCTyKuBaHHA KpenauTHoOH kKapTel [IAO Coepbank (mamee — OOuiue ycjaoBHsI) B

COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHUSIMH BBITYCKa M OOCIyXuBaHMsl KpenuTHoW kaptel [TAO CoOepOank (nanee —
HNuauBuayanshbie ycaoBusi), [lamsarkoii Jepxkarens kapt [TIAO Coepbank (mance — Iamsarka dep:xkarens), [Tamatkoit mo
0€30MacHOCT TIPH HWCIIOJIb30BAHUM YAAJICHHBIX KaHanoB oOcimyxuBanusi IIAO CoOepbank (manee — IlamsiTka mo
0e3onmacHocTH), 3asBICHHEM HA MOJyYEHHE KPEAUTHOM KapThl, HAIJIEKANMM O00pa3oM 3aroJHEHHBIM W IOJMHCAHHBIM
Knuentom (manee — 3asiBaenue), AnsooMom TapuoB Ha ycinyru, nperoctabisiembie [IAO COepOaHk (GHU3HUSCKUM JTHIIAM
(manee — Tapugnl Banka), ABIAIOTCS 3aKIOYCHHBIM Mexny Knuentom u bankom J[oroBopoMm Ha BBITYCK M OOCTYKHBaHHE
kpenutHOH KapThl [TAO CoOepbank, oTkpbiTre Cuera uid ydeTa ONEpaIlliii ¢ HCIOJIH30BAaHWEM KapThl M IPEJOCTaBICHHUE
BO300HOBIISIEMO KPSAUTHOMN JIMHUM [UISl TPOBEICHHUS Ollepanuii o kapte (najiee — Jlorosop).
3asBienue, VHIUBUIyaIbHBIE YCIOBHS MOTYT OBITH OQOpPMIIEHBI Ha OyMa)XHOM HOCHTEIE WM ITOJNHCAHBI COOCTBEHHOPYYHOH
noamnuceio Kiwenra, nmmbo, mpM HamMYMM TEXHUYECKOM BO3MOXKHOCTH M TO kenaHuio KimeHTa, odopmiieHBEI B BHAE
DIEKTPOHHOTO JIOKYMEHTA M MOJNUCAHBI AHAIOTOM COOCTBEHHOPYYHOM TOANUCH/TIPOCTON 3MEKTPOHHOMN moanuckio Kimenrta®,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.
JloroBop 3axiogaercs myTeM akienrta bankom mpemtoxkenust Kimmenra 3akimounts [JoroBop, H30keHHOTO B IHIUBH Ty adbHBIX
ycnoBusix. [Ipunsatuem bankom (akmnentom) mpemnoskenus Kimenta o 3axmouenuun JloroBopa mexay bankom n Kimuentom
sBiseTcd AKTHUBanus. JloroBop cumTaeTcs 3aKIIOUEHHBIM C JIaThl cOBepuIeHHMs bankoM akuenTa mpenioxenus Kiuenra o
3aKI049eHnH JJoroBopa, n3nokeHHOTo B IHAMBHYaTbHBIX YCIOBHUSIX.

1.2. BaHk ocCylIeCTBIISIET BbIJAuy KPEIWTHOW KapThl MPU YCJIOBHU MOAKIIOUEHHs K KapTe yCIyrd «YBEIOMIIEHHs MO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.3. Bank Bupase B 0JHOCTOPOHHEM HOPS/IKE BHECTH U3MEHEHUs B JIoroBOp B 4acTH, HE BIEKyIIeH 3a cO00H BO3ZHMKHOBEHHE HOBBIX
WIN YBEJIMUSHHE pa3Mepa CyIIeCTBYIOIINX ACHEKHBIX 00s13aTesibeTB KineHTa, B TOM 4nclie B ciIydae H3MEHEHHS KOHBIOHKTYPHI
pbIHKa. B ciydae BHeceHUst n3MEHEHHH (32 MCKIIIOYEHHEM BBOJA B JICHCTBHE HOBBIX KAPTOYHBIX MIPOIYKTOB U YCIYT MO HUM HIIH
yiyqmenns s KinueHra ycinoBuii peocTaBiIeHuUs IEHCTBYIOMMX KapTOYHBIX MPOAYKTOB M YCIyT IO HUM), baHk He MeHee
yeM 3a 7 (ceMb) KaleHIapHBIX IHeH yBemomisier o0 3Tom Kimenra B Ortuere w/mimm B [lonpasnenennn banka w/wimm depes
Odunmanbuelii caiit banka. B ciydyae BHeceHHMss W3MEHEHHMH B CBSI3U C BBOJOM B JIGHCTBHE HOBBIX KapPTOYHBIX MPOJIYKTOB U
YCIIYT TI0 HUM I yaydmeHus Juid KiimenTta ycnoBuii mpeqocTaBieHus IeHCTBYIOMMUX KaPTOUHBIX MPOIYKTOB U YCIYT 10 HUM,
Bank moBoanT mo KnmenTa ykazaHHBIE M3MEHEHUS HE MeHee 4eM 3a | (OIWH) KaJleHAapHBIN JIeHb 0 JaThl UX BCTYIUICHHUS B
cmry B Otuete n/nnn B [logpaznenennn banka n/mm wepe3 OduiinanpHeiii caiT banka.

1.4. OcobeHHOCTH BBIMYCKa M OOCIYXHBAHHS OTHEIBHBIX BUAOB KapT OIPEACNAIOTCS JONOIHHUTENBFHBIMU YCIOBHSMH IS
OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasfene 11 OOmumx ycioBuit. B cioydae mpoTmBopednii MeXTy OCHOBHBIMU
nojoxeHussMi OOLIMX YCIIOBHH M OCOOEHHOCTSIMHM BBINTyCKa M OOCITY)KMBAHUS OT/AENBHBIX BHIOB KapT, OIpPEAEICHHBIMU
pazzesiom 11 OOmuX ycinoBuid, ociaeHIE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.5. Tlopsimok coBepiieHus omnepanuii u mnoiydyeHus uHpopmamuu no Cuery kKaptel B baHke uyepe3 VYaleHHbIE KaHaJIbI

oOcyxuBanus ornpezesneH B [Ipunoxennn 1 «[lopsiiok mpegocraBieHus yciuyr 4epe3 yaajleHHble KaHaibl oocmyxuBanus [T1AO
Coepbank (YcrpoiictBa camooOciyxuBanusi, Coepbank OmnnaitH, SMS-6ank (MoOuibHbIH 0aHK), KOHTaKTHBII LEHTP)» K
O6uM ycnoBusiM, B PykoBocTBe 10 HCIOIp30BaHN0 MOOGMIEHOTO yeTpoiicTBa B pamkax SMS-6anka (MobuipHOTO 6aHKa) U
PykoBoacTse mo ucnosib3oBanuto Coepdank OnnaifH, pazMenieHHbIM Ha OduinanbHoM caiite banka.

4 Tpwu momucannu 3aseieHns, VHAMBAIyaTBHBIX YCIOBHi MpUMEHeHHEe AHANOTa COGCTBEHHOPYYHOI MO/IMHUCH/TTPOCTOI NIEKTPOHHON MOIICH
Krmenra omnpenensercst ZoroBopoM, paHee 3aKII0OUeHHBIM Mex Ty Kimenrom u bankom.
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ABTOmIaTeX — yciyra 1o ucrojHeHuto bankom pacnopsbkeHus Kiuwenta o nepuonuyeckoM Oe3HaJMYHOM IIEPEBOJE
JICHEXKHBIX cpeacTB co Cuera kapTel KineHTa Ha cueTa FOpHINYECKHX JIHIL, ¢ KOTOPBIMH y baHKa 3aK/II0YeHBI COOTBETCTBYIOIIUE
JIOTOBOPBI, IPH HACTYIUIEHUH OIPE/ICIICHHBIX PACIOPSKCHUEM YCIOBHHA.
ABToOmNoOrameHie — mIuTeNpHOE TopydeHne KimeHTa 00 aBTOMaTW4ecKOM MEPEBOAE ICHEKHBIX CPEACTB (CyMMBI
Ob6s3arenpHOTO TwIaTeka wmwin OOmed 3amomkeHHOCTH Ha naty Otdera (3aJ0DKEHHOCTH JBTOTHOTO TIEPHOMA)) CO cyeTa
J1e0ETOBOH KapThI C LIENIBIO MOTAICHNUS 33JOJDKEHHOCTH 110 KPEIUTHON KapTe.
ABTOpHM3alUs — pa3pelicHue, MPEeAoCcTaBIsieMoe OaHKOM—IMHTEHTOM KapThl MM MHBIM IOPUAWYECKUM JIHIOM (Hampumep,
MIPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €T0 UIMEHH, JIUI COBEPIICHHS OIlepaliiy C UCIIOJIb30BAaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapThl M mopoxkaarolee BCIEACTBHE 3TOro 00s3aTenbcTBO baHka 1o uMcronHeHHIo pacriopsbkenuit Kimenra,
COCTaBJICHHBIX C UCIIOJIb30BaHNEM KapThl/pekBU3UTOB KapThl/NFC-KkapThl, He mosexaliee OTMEHe.
AKTHBaNUsA — NpOLEAypa YCTaHOBJIEHHs baHKOM cTaTyca KapThl, MO3BOJISIOLIETO COBEpIIaTh omnepaunuu mo Cuery KapThsl C
UCIIONIb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl ¥ ¢ HCHIONB30BaHHEM bHOMETpHYecKOro MeToaa HAeHTU(DUKALIUH.
AHaJIOT cOOCTBEHHOPYYHOM MOANMCH — KOJI, IapOJIb WJIK MHOM PEKBU3UT, yKa3aHHbIN B [loroBope, ucnonas3zyemslii Kiinentom
JUIl TIOATBEPXKACHHS pacnopsokeHust KnneHTa Ha cOBEpIICHHE OINEpalyy WM yOOCTOBEPSIIOMMHA (DaKT COCTAaBICHUS H/HIH
O3HAKOMJICHUS, /WM TIOAMHUCAHWUSA 3JEKTPOHHOTO COOOWICHHUsS, ONEKTPOHHOTO NOKyMEHTa, B TOM WYHCIE JOTOBOpa B
JJIEKTPOHHOM BHJIE.
AyTeHTH(QUKAIMA — YAOCTOBEpEHHE MpaBoMOYHOCTH oOpamenuss Kmuenra (nmpeacrasutens Kimenrta) B bank, B Tom umcie
npu oOpamennn Kimenta mo TtenedoHy, IS COBEpIICHHS ONEpalliii W/WIM TOJXy4YeHHS HH(QOpMAruu Mo OaHKOBCKUM
MPOAYKTaM U yCIyraM B MOpSAJIKE, IPeLyCMOTPEHHOM Jl0rOBOPOM.
Aspoduior — [lyommuHoe akimoHepHoe o01ecTBO «Aspoduor-poccuiickue aBuanuaum» (ITAO «Aspodiory).
Ba3a gannbix Banka — nporpamMmHoO-anmnapaTHbIN KoMIuieke baHka, obGecreunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram KapT/cueTam/BKJIaJaM M JAPYrUM NPOAYKTaM M cojepkaimuii uHpopmamuio o KimeHTte, aocTaTOuHYl AjIs €ro
Wnentndukauuy 1 AyTeHTH(HUKALUE B COOTBETCTBHU € JoroBOpOM.
Bank — [1yonuynoe aknunoHepHoe o6miectBo «Coepobank Poccun» (ITAO CoepbaHk).
Bu3Hec-kapTa — marexHas KapTa, BbITyckaemass Ha uMsA KimeHTa K OaHKOBCKOMY CUETy IOPHUAMYECKOTO JIHIA WU
WHIUBHUIYaJILHOTO MPEATIPUHIMATENS (KOPIIOPaTUBHOTO KineHTa baHka).
Buomerpuueckuii Meron ayreHTHukamum — wmeron AyreHtudukanunm KimeHTa, BBINOJIHEHHBIH C TpPUMCHCHHEM
TexHonoruu buomerpudeckoro pacnoszHaBaHust (OHOMETPHH) U UCTIONB30BaHNEM BHOMETpHYECKIX MepCOHATBHBIX TaHHBIX.
Buomerpuueckuii Mmeron uaenTuuranun — Meto Mnenrndukamm KiuerTta, BRIMOTHEHHBIH ¢ IPUMEHEHHEM TEXHOJIOTHH
buomerpuueckoro pacrno3HaBanus (OMOMETPUH) U UCTIONB30BaHUEM bHOMETpHUUECKUX MEPCOHATBHBIX TAHHBIX
Buomerpnyeckne nepcoHajJbHbIe JaHHbIE — CBEACHHS, KOTOPHIC XapaKTepU3YIOT (DPU3MOJIOTHYECKHE M OHOJIOrHYECKHe
0COOEHHOCTH YeJI0BeKa, Ha OCHOBAHUH KOTOPBIX MOYKHO YCTaHOBUTH €0 JUYHOCTh. broMeTpHueckue nepcoHalbHbIe JaHHbIE
MOTYT UCTIONIb30BaThes st Unentndukanuu u Ayrentudukanuu Kiuenra npu obpaieHnu B baHk.
BuoMerpuueckoe pacno3HaBaHue (OMOMeTpHMs) — aBTOMAaTHYEeCKOe pacHo3HaBaHHe KIIMEHTOB, OCHOBaHHOE Ha WX
MOBEICHYECKUX U OMOJIOTUUECKHX XapaKTePUCTHKaX.
BioknpoBka kapTel — Tpolenypa YCTaHOBJIEHHS bBaHKOM TEXHHYECKOTO OTpaHMYEHHS HA COBEPIICHHE OIEpali C
UCTIONBb30BaHNEM KapTbl/pekBu3nToB KapThl/NFC-kapTel u ¢ ncmnons3oBanueM buomerpuueckoro merona MaeHTH(HKAINH,
npeaycMaTpHBaoias otkas banka B mpenoctaBieHny ABTOPU3ALNH.
Ieono3nuus — naHHBIE O TeorpaUIecKOM MECTONONIOKEHHH (reorpaduyeckue KoopauHaThl) MoOWmIbHOTO ycTpoiicTBa
Kimenra (Ha OCHOBe TaHHBIX CETH OTIepaTopa cOTOBOM cBsi3M U curHainoB GPS) u mecte coBepenns KimmeHToM omneparwid.
Jarta niareska — gara, He To3aHee KoTopoit KimenT nomken nonoiaanTs CueT KapTel HA CyMMY B pa3Mepe He MEHEe CyMMBI
O0s3arenbHOrO TUIaTeka (10 COBOKYIMHOCTH IutaTexeii). Jlata mmatexka u cymma OO0s3aTeNIbHOTO IUIATEKa YKA3bIBAIOTCS B
Ortuete. [lata muaTexxa paccuntbhiBaeTcs ¢ aatel OTyera (He BKIIOUas ee) Iumoc ciexyromue 20 (BaanaTh) KaJeHIAPHBIX
naer. Ecim 20 (nBanuaTelil) JeHb IPUXOANUTCS HA BOCKpeceHbe, B OTueTe OyaeT yKa3aHa JaTa MOHeIeIbHUKA.
JeGeToBasi KapTa — DBIIEKTPOHHOE CPEACTBO IIaTeXa, BbITycKkaeMoe bBaHKOM JUIsI COBEpIIEHHsS oOmepaunuii 3a cyer
CcOOCTBEHHBIX Cpe/CcTB Jlepxartems.
JoctynHblii JuMUT (locTynHBI JUMUT KpeIUTHBIX CPEACTB) — CyMMa, B Ipenenax kotopoit KimeHty B omnpeneneHHBIN
MOMEHT BpPEMEHH IPEAOCTaBIAIOTC KpeOWTHblEe cpeacTBa baHka Uil CcOBepIICHMs OmNepanuii ¢ HCIOJIb30BaHHEM
KapThl/pekBU3nTOB KapThl/NFC-kapThl. JloCTYITHBIM IMMHUT OnpesenseTcs Kak pasHHuIa Mexay JIMMUTOM KpeauTa U CyMMOH
OcHoBHoro fonra. JIoCTynHBIN JIUMHUT yMEHbIIAeTCs IPH BbIIaue KpeauTa Mpy NPOBEACHUH PacXOoAHBIX onepanuii mo Cuery
KapThl ¥ yBEIMIMBACTCS IIPH NOTAIIEHUH 3a{0JDKEHHOCTH 0 paHee MPeJOCTaBICHHBIM KPEUTHBIM CPEACTBAM.
3anpoc — SMS-coobmenne mim USSD-komanna, nampaisemas Kiuentom B bank ¢ Homepa MoOmibHOro Tenedowa,
3apeTUCTPUPOBAHHOTO s Aoctyna K SMS-6anky (MoOmasHOMY OaHKy), Ui coBepuieHus omnepamuii mo Cuery KapTel,
noy4yenus nHdopmarun oT barka, 3aKIF0YeHNST JOTOBOPOB.
HNnentudpuxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.
HNnentuduxanus — ycraHopnenne iudHoctn Kimenra (mpexacraBurenst Kimenra) mpu ero obpamennn B bamk mms
COBEpIICHUS OTIepaluii MU MOJydyeHH HHPOPMAIIMH 10 OaHKOBCKHUM MPOAYKTAaM M yCIyraM B MOpPSAKE, IPEAyCMOTPEHHOM
Horosopom.
HNudopmannonnoe cooduenne — modoe mHpopManronHoe cooOmenne banka, Hampasisemoe Kimenty B Buge SMS-
coobmienus uiH B Buzie Push-ysenomaenus® (B MoOHILHOM NPHIIOKEHHH baHKa).
Kapra Visa «Aspoduior» — kpenutHas kapTa, Belllyckaemas bankom B pamkax [IporpamMMel, IMeEIOIIast CIICLHUATBHBIN TH3aiH
¢ orotunom AspodioTa.
Kapra Visa «Ilogapu *u3Hb» — KpeUTHAs KapTa, BhlTycKaecMas BaHKOM B paMKax COBMECTHOro mpoekta banka n ®onna

5 HpI/I HAJIMYHAHA TEXHUYECKOH BO3MOKHOCTH.
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«[Tomapu *KU3HbY», UMEIOIAs ClIeNUaNbHBIN Tu3aiiH ¢ norotunoM Poxna «Ilomapu KU3HBY.

Kanent (Jep:xkatens xkapThl, JlepixkaTteinb, 3aeMIIHK) — (U3HYECKOe JIMIO, 3akiaounBiee ¢ bankom Jlorosop, nmeroriee
Cuer kaptel B baHke.

Kon xnmenTa — nudposoii kox, nonyuaemslii Knuenrom B KonTakTHOM 1eHTpe min YcerpoiicTBe camooOciykuBanus banka
s Ayrentudukanuu B KOHTakTHOM IIEHTpe M B cHcTeMe aBToMmarm3upoBaHHoro obcmyxkuBanus (IVR). Kox ximenta
coctouT u3 5 mu(dp, HEe UMEeT CPoKa AEUCTBHS U OTPAHIHYCHHUNA IO KOJIMIECTBY MUCIIONTB30BAHIH.

KonrakTHblii neHTp Banka — kpyriaocyTodHast cayx6a HHGOPMAIIMOHHOH MOANEPKKH M TUCTAHIIHOHHOTO OOIYKUBAHUS T10
npoxykraM M yciyram baska. OOciyxuBaHue mnpegocTtaBisercs 1o Tenedonam KoHTakTHOro neHTpa, yKa3aHHBIM Ha
odpmmmansHOM caiite banka u Ha 000pOTHOW CTOpPOHE KapTHl JIMOO IPHU OCYMIECTBICHHN baHKOM MCXOIAmIero TenedoHHOTO
3BoHKa KuneHty.

Konrpoabnas nndopmanust — OykBeHHas1 W/uiy nudpoBas KOMOMHAIMS, YKa3aHHAsi KIMeHTOM B 3asiBI€HHU NPU OTKPBITUH
cyera neOeToBoil mnu kpenuTHoM KapTel B Ilompaspenenun banka wnu Hacnenmyemas mpu OoTkpbiTuM CueTa KapTel B
VYnaneHHbIX KaHalax oOciyxuBaHusi oT KoHTponbHOW MH(popMauuu no apyruMm kKapram banka, comepiamielicst B baze
naHHbIX banka. KontpossHas nHpopManys npuMeHseTcs A1t BceX KapT, BBITYIIEHHBIX/BbIIaHHbIX bankoM Ha ums Knnenra,
U ucrosb3yeTcs Uil Ayrentudukanun Kinventa npu ero obpamennu B Konrakteli nenTp banka, a taxoke npu oOpaiieHnn
Banka x Knmenty mo tenedoHy B cirydasx, yCTaHOBICHHBIX noroBopamu Kimenrta ¢ bamkom. KimeHT MOXeT M3MEHHUTH
Kontponsayto mabopmarmro, obparusmuck B [lonpasmenenne banka ¢ cooTBeTcTByIOmMM 3asBieHueM. Ilpu 3ToM HOBas
Konrponpras undopmanus OyaeT mpuMEHAThCA U1 BCEX KapT, BHITYIICHHBIX/BBIOaHHBIX bankoM Ha mms Knmenra, B ToM
yrcie W He B pamMKkax Hacrosmumx OOmmx ycmoBuil. B pamkax JloroBopa bankom mpuHHMaercs (cuuTaeTcsl MpaBHIBHOI)
tonpko KoHTpornbHas wmHpOpMamms, ykazaHHas B HauOojee IO3IHEM IO Jgare ero mpepocrasicHus Kimentom B bask
3asBJICHHH, COJIepKaIeM Takyto KoHTpoabpHY0 HH(QOpManuio.

KpenuTHasa xapra (kapra) — 3JIeKTPOHHOE CPEJCTBO IIIaTexka, UCIOJb3yeMoe Ul coBepiueHHs KiumeHToM omepauuil mo
Cuety KapThl, B TOM YHCIIE 3a CYET KPEIUTHBIX CPEACTB, peaocTaBleHHbIX bankoM Knnenty B npenenax PacxomHoro numura
B COOTBETCTBHU C ycioBusMH JloroBopa. baHk ocymiecTBiIseT BBITYCK KPEIUTHBIX KapT MEKIYHAPOIHBIX MIIATEXKHBIX CHCTEM
Visa International u MasterCard Worldwide.

Jlumut kpenutoBaHus (JIuMHT KpenMTa) — ycTaHaBiaMBaeMas baHKOM MakcuMmalbHash CyMMa, B TIpeiesax KOTOpoi
KiueHty mMoryt ObITh MpenOCTaBICHbl KPEIUTHBIE CPEACTBa (SMHOBPEMEHHO WJIM YacTsAMH) JUIsi COBEPLICHHS ONepaluil ¢
HCTIONB30BaHUEeM KapThl/pekBU3uTOB KapThl/NFC-kapThI.

Jlorun (MaenTtugukaTop moabp3oBaTess) — IMOCIeI0BATEIEHOCTE CHMBOJIOB, UCTIONb3yeMas it Mnentndukamun Kirenra
mpu Bxozae B Cucremy «CoOepbank Onnaita». YcranaBmuBaercs bankom mimm omnpenemnsercs Kimmentom. B kauectse JlornHa
(Unentnduxaropa nosb3osatess) KIMEHT MOXKET ONPEIETUTL HOMEP CBOETO MOOMIBHOTO Tenedona’.

JIbrorubiii mepuoxn (JIbrorHeiii nmepuoj KpeAUTOBAHMA) — IEPHOJ, B TEUECHHWE KOTOPOTO B3MMAHHUE IPOLIEHTOB 3a
MI0JIb30BaHNE KPEIUTHBIMH CcpefcTBaMHi baHka, HampaB/IeHHBIMH Ha OIUIaTy TOBapoB M YCIYr B TOPrOBO-CEPBHCHOM ceTu ¢
UCIIONIb30BaHHEM KapThl/pekBU3uTOB KapThl/NFC-kapThl, ocylecTBisieTcss Ha JBIOTHBIX YCIOBHSX. JIBFOTHBIA mepuop
Ha4MHaeTcs ¢ JaThl, CIeAyroleil 3a naToit oTpakeHus omeparuu no Cuery B OT4eTHOM NepHoAe M 3akaHuuBaercs JlaToi
IUTaTeXa, ykasaHHOi B OTueTe 3a cooTBETCTBYIONMHA OTUeTHBIN nepuo. JIbroTHBIN nepHo He pacpoCTpaHsIeTCsl Ha CYMMBI
orepanyii Mo MOJYYSHHI0 HAJIMYHBIX JICHEXKHBIX CPEACTB, MO Oe3HAIMYHBIM nepeBojgaM yepe3 CoepOank OHiaiiH Ha cuera
BBIYLIEHHbIX baHkom neberoBbix KapT, Ha CyMmMbl mpeBbllieHHs JlumMura Kpenura, Ha CYMMBI —OIEpalvi,
NACHTH(HUINPOBAHHBIX KaK COBEPIICHHBIC B KA3WHO, HA TOTAIN3ATOPaX, C IeIbi0 MOKYNKH on-line urp, HHOCTPaHHO! BAJIIOTHI,
KPHIITOBAIIOTHI, JOPOXKHBIX YEKOB, JIOTEPEHHBIX OWMIETOB, IIEHHBIX OyMar, Ha CyMMBI IEPEBOJOB B IIOJB3Y CTPAXOBBIX
KOMITaHWH, TaeBBIX (OHIOB, JOMOApAOB, HA IIIEKTPOHHBIC KOLIETbKHM, Ha CYMMBI O€3HAIMUYHBIX IEPEBOJOB Ha CUETa,
OTKPBITHIE B CTOPOHHUX OaHKaXx.

K onepanusiM B TOproBo-cepBUCHOI CETH NPUPaBHUBAIOTCSA: ONEPAIMH OIUIATHI YCIYT Yepe3 YCTpoiicTBa caMOOOCITy K MBAHUS
CTOPOHHHMX OpraHM3allMii; ONepanuy ¢ UCIOJIb30BaHHEM PeKBU3UTOB KapThl/NFC-kapThl, BKIIOYAs OIUIaTy TOBapOB U yCIIyT
4yepe3 ceTb HTepHeT; omepauuy OIJiaThl YCIyr yepe3 YCTpoHcTBa camooOchyxuBaHus banka, mocpencrBom SMS-6anka
(MoGunbHoro Ganka), Coepbank OHIAWH B MOJB3y OpPraHM3alii, ¢ KOTOPHIMH y BaHKa 3aKIFOUYeHbI COOTBETCTBYIOIIUE
JIOTOBOPBI.

Muns — ydeTHas OOHycHas eQWHHWIIA, Hauucisiemas bankoMm B cooTBercTBUH C «lIpaBmmamu HauuciaeHus Mumnb» Ha Cuer
yueTa MuIIb IpH COBEPIICHUH Omeparuii ¢ ucrnois3oBanneM Kaptsl Visa «AspodiaoTy.

Mo6unbHoe mnpuioxkeHue baHka — npunoxeHue (mporpamMmHOe obecredeHue) uIE  MOOWIBHOTO — YCTpPOWCTBa,
npenocraBisitoniee  KnmeHTy Bo3MokHOCTh noctyma k Cucreme «CoOepbank Ownnmaite». [ ycraHOBKH MOOWMIBHOTO
npwiokenns: banka Ha MoOwibHOe ycTpoicTBO, KiMEHT caMOCTOSTENbHO COBEpIIAeT JCHCTBHS B COOTBETCTBHH C
PykoBoacTBoM 1o ncnonp3oBanuio Coepbank OHmaifH, pazMerieHHpIM Ha OdunmaipHOM caiiTe banka.

Mo6uiabHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cCMapT(OH, MOOWIBHBIN Tene(oH U T.II.), HAXOASIIEECs B
JMYHOM T0JIb30BaHuK KimeHTa, nmeromiee MOAKIIOUCHHE K MOOWIBHOHN (TIOJBIDKHOM paauoTeneOHHOMN) CBSI3U M/ CETH
HurepHer.

O0mas 3210 1:KEHHOCTh (TeKyliasi 3aJ0JKeHHOCTh) — 3aJ0iDKeHHOCTh Kimentra mepen bankoMm Ha Tekymiyroo aary,
BKIOHaromasi B ceOs: OCHOBHOW JOJNT, HAYMCIEHHBIE IMPOICHTHI 32 MOJB30BAHME KPEIUTOM, HEYCTOHKY M KOMHCCHH,
paccuuTaHHBIe B cOOTBeTCTBHU ¢ Tapudamu banka.

O6mast 3am0/uKeHHOCTh Ha gaTty Otvera (3aJ0/KEHHOCTh JBIOTHOTO MEpPHoAa) — 3aJ0/DKeHHOCTh KimeHnTta mepen
Bankom Ha maty OTueTa (BKIIOUMTENHHO), BKIIOUaromas B ce0s: OCHOBHOM JONT, HAYHCICHHBIE TPOLEHTHI 32 IOJIb30BAaHHE
KpPEIUTOM, HEYCTOMKY M KOMHCCHH, paccUMTaHHbBIE B cOOTBeTCTBMM ¢ Tapudamu banka 3a OTuyeTHBIH mepHox IO AaTy
¢dopmupoBanust Otdera BKIOYUTENBHO. B OTuere ykas3plBaeTcss CyMMa NMPOLIEHTOB, HAUYMCICHHBIX Ha JaTy (OPMHUpPOBaHHS
Otyera (BKIIOYMTENHFHO) HAa cymMMy OCHOBHOTO Joira: IO OIEpalysM IIOJy4EHUS HAIMYHBIX JICHE)XHBIX CpPEICTB,
coBepIIeHHbIX B OTYETHOM MEPUOJE; MO ONepalrsiM B TOProBO-CEPBUCHOM CETH, COBEPLIEHHBIM B IpeablayiieM OTueTHOM
neproze (B ciydae, eciii KiMeHT He BBIITOJTHMI YCIIOBHS IIpelocTaBiIeHus JIbFrOTHOTO NepHoia).

6 HpI/I HAJIMYHAHA TEXHUYECKOH BO3MOIKHOCTH.
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O0s13aTenbHBIN NJIaTEX — MUHIMAJIbHas CyMMa, Ha KoTopyto KimenT 00s13an nonoiaanTs Cyer KapThl 10 HacTymieHust Jatsl
riatexa. O0s3aTesIbHbII IUIaTeX, pa3Mep KOToporo ykassiBaercst B Otuere, paccuuThiBaeTcsi Kak 4% o1 cymmbl OCHOBHOTO
Jonra (He BKJIIOYasi CyMMY JI0iIra, NpeBbiiiatontyro Jlumur kpenura), Ho He MeHee 150 py6., rutoc Best CymMMa IpeBBIIEHHS
JMMUTA KpEIUTa, NMPOLEHTHI, HauuCICHHbIe Ha cymMMy OcHOBHOro ponra Ha aaty QopmupoBanus Otuera, HEycTOWKa M
KOMHCCHH, PacCUWTaHHbIE B COOTBETCTBMHM ¢ Tapudamu banka 3a OTtdeTHwlid mepuon mo naty (opmupoanus Otdera
BKITIOYHTENbHO. B OTdere ykaspIBaeTcs CyMMa IPOLEHTOB, HAYHMCICHHBIX Ha MaTy GopMmupoBanus OTdeTa (BKIIOYHTEIHHO)
Ha cyMMy OCHOBHOTO JI0JITa: IO ONEPALUSIM MOTy9eHHs HAIMYHBIX AEHEKHBIX CPEACTB, COBEPUICHHBIX B OTUETHOM IEPHOLE;
10 OTIepaIysM B TOPrOBO-CEPBHUCHOI CETH, COBEPIIEHHBIM B IpeaplaymemM OrdeTHOM nepuoze (B ciaydae, ecnu KnmeHt He
BBINTOJTHIIT YCIIOBHSA IpeocTaBieHNs JIbroTHOTO eproaa).

Ecmn OcHoBHO# monr menbmie 150 py6., B OOs3aTenbHBI IUIATeXK BKIOYaeTcss Bes cymMmma OCHOBHOTO J0jra ILTIOC
HA4UCIIEHHBIE IPOLEHTHI, KOMHCCUU U HEYCTOMKA.

OnHopa3oBblii MapoJib — Iapojb OJHOPA30BOro HCIOJb30BaHus. llpumensercss ans AyreHtuduxauun Knnenra, mms
TIOJTBEPIKICHNSI COBEPIICHHS OTIepalMii/TIoJIydeH sl yCIyT B Y TaJIeHHBIX KaHanax oOciyxuBanus banka u B [loapasnenenusx
banka, onepanuii B cetn MHTepHeT ¢ npumenenneM texHosoruii «MasterCard SecureCode» u «Verified by Visa» w/unu B
Hensx 6e30MacHOCTH TIPU COBEPIIEHUN HanboJlee PUCKOBBIX OTEPALIUiA’.

OCHOBHOIi 10T — CyMMa 3aI0JDKEHHOCTH MO KpPEIWTy, BKIIOYas CyMMy MpeBblneHHs Jlumura kpeaura, Oe3 ydera
MIPOLIEHTOB, HAYHNCIICHHBIX 3a MOJIb30BAHNE KPETUTOM.

Ortuyer/Bpinucka mo kapte (OT4eT) — SKEMECIIHBIA OTUET IO Kapre, mpenocTasisieMblii bankom Kimenty, comepixamuit
nHpOpManuio o nare u cymme Obs3arensHOTO aTexa, JJocrymaoM muMute Ha naty Otuera m OOrmelt 3a0DKeHHOCTH Ha
naty Otgera (3aI0JDKCHHOCTH JIBTOTHOTO TepHoia), HHQOpMAIHio 000 BCEX OMepariax, IpoBeaeHHbIX o CdueTy KapTHl 3a
OruetHbiit niepuoa. atoit Otdera sBISCTCS: IO MEPCOHATM3UPOBAHHBIM KapTaMm u kaptam Credit Digital — mens mecsiia,
COOTBETCTBYIOIMIA Jare BhIMyCKa KapTel; 1o kaptam Credit Momentum — geHp Mecsiia, COOTBETCTBYIOLIMN JaTe BbIIAYN
kaptel®. Mudopmanus o mate Oruera ykasbiBaeTca B cTpoke «Jlara oruera» na IIMH-konsepre/B MHAMBUIYalbHBIX
ycnosusx/s Coepbank Onnaiin®.

OT4yeTHBIN TEPHOA — TIEPHOJ BPEMEHH MEXIy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJA HAYMHAECTCSA CO JHS,
cnenyromero 3a Jlatoit ¢opmupoBanus Otyera, W 3aKkaH4yMBaeTcs JAarod ¢opmupoBanus cieaytomero Oruera
(BKITIOYHUTEIBHO).

OduunanbHblii caiit Banka — caiit banka B cetn Mutepaer wWww.sberbank.ru.

ITapTHep — 10puANYECKOE JHI0, HHIAUBUIYAIBHBIN IpeINPUHAMATENb, OCYLIIECTBIIMIOMIE ACSTEIHHOCT B c(epax TOPTOBIH
u ycruyr (MarasuH, TOCTHHHUIIA, PECTOpaH, TeaTp, TPAHCIOPTHOE WM JpYyroe MpEeaNpHATHE TOProBIM U YCIYT),
MIPEOCTABIISIONINE 3asBICHHbBIC CKHIKU /WU JONOJIHUTENbHBIE yeuyTh Kinenram.

INH — nepcoHaNbHBINA WACHTH(PUKAINOHHBIH HOMep. VHANBHAYANBHBIA KO, IPUCBAMBACMBI KapTe€ W UCIIONB3YeMBIH IS
Ayrenrudukanyn Knuenra npu coBepiieHHN ONepanuii o KapTe U WHBIX CHIENIOK C UCIOIb30BaHUEM KapThl.

Hoapa3nenenne banmka — noapasnencaue I[TAO COepbaHK, OCYHICCTBISIONICE OOCTY)KHBaHUE (PHU3MUYSCKUX JIMI[ IO
KkpenuTHbIM KaptaMm. [lepeuens [lonpaznenenuii banka pasmemen Ha OdunmansHoM caiite baHka.

IHosHasg cTOMMOCTH KpeAWTa — OIpEJe/ICHHbIE B NMPOIEHTaX I'OJOBBIX M B JICHEXKHOM BBIpaK€HMH 3aTpaThl KimeHTa 1o
MOJYYEHHIO U OOCIY)KMBAaHHMIO KPEIHTa, PAacCUUTHIBAEMbIE B COOTBETCTBUM ¢ TpeOoBaHumsiMu DepepanbHOro 3akoHa OT
21.12.2013r. Ne353-®3 «O notpebutenbckoM Kpeaute (3aime)y.

IMocTostHHBI MapoJIb — IAPOJIb MHOTOKPATHOTO HCIIOJIb30BAHHS C HEOTPAHMUYEHHBIM CPOKOM JICHCTBHSA, TPUMEHSAEMBIH A1
Ayrentudukanun u Unertudukannu Knrenra npu Bxoxe B Cucremy «Coepoank OHIaiH.

«IlpaBuna Haumcaenus Mmuiab» — IlpaBuna HauucneHuss Muib B mporpamme «Aspoduior BoHyc» mpu coBepIIeHUH
JeprkareneM 0aHKOBCKOHM KapThl Visa «A3podioT» onepaiuii ¢ NCIIOIb30BaHUEM KapThl — JIOKYMEHT, yTBEpXKJICHHBIN bankoM,
onpenensromuii nepedeHs Kapr Visa «Aspodior» u oneparmii, COBEpIIEHHBIX ¢ HCIoIb30BaHueM KapTer Visa «Aspodiory,
o KoTopbiM bankom npownsBoanTcs Hauncienne Mmip Ha Caet yaera Mwip; pazmenneH Ha OdunmansHoM caiite banka.
Iporpamma — Ilporpamma «Aspodor Bboryc» ITAO «Aspodiaory», mo3Bosstomas Y4acTHHKY I[IporpaMmbl mosiydaTh
IIpeMUH TIpH TOJB30BAHMU ycIyramMu Aspodiora M ero mapTHEPOB B COOTBETCTBHH C YycHoBusMH IIporpammsl,
pa3MelleHHbIMU Ha OUIIHAIBHOM caiite AspodiioTa.

IIpocpoyennast 3a10/5KeHHOCTh MO KapTe — cyMMa OO0s3aTeNbHOTO TUIaTexa, HeoriadyeHHast KITMeHToM B CpOK, yKa3aHHBIN
B OTyere 1o Kapre.

PacxoaHblil TUMHUT — CyMMa JICHEKHBIX CPEJICTB, JOCTYIHBIX B ONPEACICHHBI MOMEHT BPEMEHU I COBEPIUEHUS Olepaluil
no CueTy KapThl, BKIIIOUAIOIas cOOCTBEHHBIE cpecTBa KineHTa (Ipy OTCYTCTBHM TEKyILIeH 3aJ0JDKEHHOCTH) U JloCTymHBIH
JMMUT KPEAWTHBIX CPEJCTB, 32 BBIUCTOM CYMM paHEe COBEPIICHHBIX ONEpalMii C HCIIOJNb30BAHHEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHbIIeHne PacxXomHOro JMMHUTA MPOM3BOAWTCS IIPU COBEPUIEHWHM onepauuu 1mo CueTy KapThel B
COOTBETCTBHH C ycIOBUsIMHU JloroBopa.

PexBM3NTBHI KapTHI — HOMEP KapThl, CPOK JAEHCTBHS KapThl, UM U (amuius [epkatens (Ipu HaIW4MM), Ko O0€30MacHOCTH
kapTtel CVC2/CVV2.

PexBuzutrbl NFC-kapTsl — HoMep u cpok aevicTBust NFC-kapTol.

CepBuc «/luanoru» — BO3MOXHOCTh OOMEHa TEKCTOBBIMH COOOIMICHUSMH, ayano-, (GoTo- u BHICO-MHMOPMAIHEH,
rpaduaecKuMHI H300paKeHUSAMH, HHOH MH(OpMaIeld B peKUMe peaibHOTO BpeMeHH Mexnay KimeHTtamu, HCrop3yronMu
MobunsHoe npunoxkenne banka, a Takxe mexxny Kimmentom u barkowm.

Cucrema «Coepbank OmnJjaiin» (Coepoank OHuaiiH) — ymaneHHbIH KaHan oOCiykuBaHus baHka, aBTOMaTH3MpOBaHHAs
3aIIMIIEHHAs CUCTEeMa IHMCTaHIMOHHOrO oOciyxuBaHus Kimenrta uepes Oduumanbueii caiit banka, a taxke MoOwmibHOE

" Heo6X0IMMOCThL MOATBEPKICHHS OEpalUK onpeaensierca bankoM. Mupopmanus o HEOOXOAUMOCTH MOATBEPHKICHUS ONEPALIUU TOBOAUTCS JIO
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

8 Hary Otuera Knment moxer yrounuth B Iloapasmencnun bamka, B CGepOank Ommaitn, B Konraktom nentpe Bamka. Ecnm jmata Otdera
MIPUXOJMTCS Ha OTCYTCTBYIOIINH B MecsIle IeHb, TO AaTa OT4eTa IMepeHoCHT s Ha MOCIIeTHAH IeHb TaKOTo MecsIa.

° Tlpu HANTMYMK TEXHAYECKOI BO3MOMKHOCTH.
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npwiioxxenue banka.

CpeactrBa jgocrynma — HaboOp CpeACTB, BbliaBaeMbIx/ompenensieMblx bankom s Upentudukaumm u AyreHTHHKaLNN
Kiuenra uepe3 Y naneHHble KaHaIbl 00CITY)KUBaHUSL.

K cpencrBam nocryma k Cucreme «Coepbank Owunaiin» otHocutcs Jlorun (Mnpentnduxarop nonszosareis), [locTosHHBIHA
naponb, OmHOpa3oBble Taposv, broMeTpuueckne TepcoHaNbHBIE aaHHble KimeHTa; K yciayram depe3 kaHam SMS-0aHk
(MoOunbHEI 6aHK) — HOMep MoOmIBEHOTO Tenedona; B KonraktHeril nenTp banka — Korrponpnas nadopmarst, Kox kimmenra
W/WIM OTBETHI Ha BOIIPOCHI O NEPCOHANBHBIX JaHHBIX KimeHTa, 3apernctpupoBaHHBIX B baHke s koHTakToB ¢ Knmenrom,
Buomerpuueckue nepcoHanbHbIe naHHBIE KimeHTa; B ycTpoiicTBax camoobOcmyxuBanus — kapta u [IMH, buomerpudeckne
nepcoHalbHbIE NaHHbIe Kitnenra.

CyMMa npeBblLIeHUS JIMMUTA KPeJUTa — KPEAUT, IpenoctasisieMelii bankom Kimenrty B cimydae, korma cymMa onepanun
TI0 KapTe NpeBblaeT PacxoaHbIi TMMUT MO KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITBI HAa OCHOBAaHUM J0roBopa ¢ baHkoM Juisi ydera omnepaumii,
COBEpIIAEMBIX C UCIIONIB30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer Yuacrnuka B Ilporpamme — cuer, otkpeiBaemblii [IAO «Aspodutor» YuactHuky IIporpammsl ais ydera Mus,
HAYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuer yyera Muiab — cueT, oTKpeiBaeMbiii bankom [lepxarenmro Kaptel Visa «Aspodmory», mpeqHasHAYCHHBIH I ydeTa
Munb.

YaajaeHHble KaHAJbI 00CJAYy:KMBaHHMSI — KaHaJbl/ycTpoiictBa baHka, mpenHa3sHaueHHBIE IS COBEPIICHHUS OaHKOBCKHX
oTepanrii/moaydeHust yeuyr: YcrpoictBa camooOcmyxuBanus banka, Coepbank OmnmaiiH, SMS-6ank (MoOwibHbI 0aHK),
KonTakTtHblii nenTp banka.

Yeayra «YBeaomileHHsl N0 KapTe» — yciyra uHpopMmupoBaHus KimeHTa 00 omepammsx M aBTOpH3AIMSIX MO KapTam
nocpencteoM SMS-6anka (Mo6mipHOro 6anka) uin B MoGuibHOM mpuinokeHun banka mocpenctBoM Push-yBemomueHuit.
Jnst momydeHus yBelOMJICHWH 1o kapTe KimeHTy HeoOXoIuMo Hajiu4yue MNOAKIoYeHHs MOOMIBHOIO YCTPOWCTBAa K
MOOWJIbHOM (ITOIBMKHOM pagroTencOHHOMN) CBA3M W/ninn cetd VHTepHeT. YBeIOMIICHHs TI0 KapTe HampaBisitoTcs: baHkoMm B
Buae SMS-coobmenuii u/uiu Push-yBenomeHuii.

YerpoiicTBo camoo0cay:kuBaHuss — OaHKoMar, WH()OPMALMOHHO-IUIATSKHBIH TEPMHUHAN, TEPMHHAI aBTOMAaTHYECKOTO
oOMEHa BaIIOT — 3JIEKTPOHHBIH MPOTPAMMHO-TEXHHYECKUH KOMILIEKC, NMPEAHA3HAYCHHBIA Ui COBEpIUEHUs 0Oe3 ydacTus
paborHuka banka onepanuii Beiaun (MpreMa) HAJIMYHBIX AEHEKHBIX CPEACTB, B T.4. C MCIOJIb30BAaHMWEM IIIATEKHBIX KapT,
nepeiauu pacrnopspkeHnit KimeHTta o mepedncieHnn 1eHEeXHBIX CPeAcTB ¢ 6aHkoBckoro cuera Kimmenra n npyrux onepanuii.
Yuactauk [Iporpammsl — nuno, 3apeructpuposanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOIb30BAaHWEM AaBTOMATH3MPOBAHHBIX cHUCTeM baHka u
COJIepIKAIIII B QIIEKTPOHHOH opme:

- pacnopsbkenue Knuenra banky Ha coBeprienue onepanuii mo Cuery WM HHBIX Olepalyii B pamkax Jlorosopa, u/uiu

- ycnoBwus 3aKiodaeMoro JloroBopa winu 3asiBneHue Knuenra Ha 3akimtouenue Jlorosopa, u/unu

- YCJIOBHS MHBIX CJIEJIOK, COBEpILIAeMbIX B pamkax Jlorosopa, u/umm

- unpopmanuio 06 onepanusx, coepiaeMsix Kinenrom B pamkax Jlorosopa.

Credit Digital — nenepconanusupoBanHas MexayHapoaHas kpemutHas kapra Visa Credit Digital win MasterCard Credit
Digital ¢ uudpoBbIM THIOM BBINYCKa, HE HUMEIOmas (HU3MIECKOro HocuTens (miactuka). Beimyckaercst depe3 COepbaHk
Omnunaiin.

Credit Momentum — HenepcoHATU3UPOBaHHAS MEXyHapoHas kpeauTHas kaprta Visa Credit Momentum wiun MasterCard
Credit Momentum. Beinaetcs B [lonpa3nenenuu banka u B MecTax npucyTcTBus banka Ha ¢pu3ndeckoM Hocutelne (IUIaCTUKE).
IMEI (International Mobile Equipment Identity) — mexxaynapoaubiit uaenTudukarop MoOGHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caMmo00CITy)KUBaHUsI (C TOJIOCOBBIM MEHIO), HocTymHast KilneHTty rnpu 3BOHKE B
KonraxTHsit nenTp banka, no3sossttomas KireHTy ¢ ucrionb30BaHieM TOHOBBIX KIIaBUII HA TeJIe(h)OHHOM armapare MoJIyduTh
HHPOPMAIIUIO B aBTOMAaTHYECKOM pexuMe (0e3 COCIUHEHHUS C OMEPaTopoM), 00 COSAUHUTHCS ¢ omeparopoM KoHTakTHOrO
LIEHTpa 110 TeMaTHKe, BRIOpaHHOH KiMeHTOM B roJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGHIBHOTO TelleOHA, BKIFOUYAONTHHA KOJI
CTpaHBbl, HALIMOHANBHBINA KO/ HANpaBJIEHUS] 1 HOMEp abOHEHTa.

NFC-kapra — 31eKTpOHHOE CPE/ICTBO IUIATEKA, BBIITYCKAEMOE CaMOCTOATEIbHO KilneHTOM ¢ Hcrosib30oBaHneM MOOUIBHOTO
MIPUIIOKEHHUS, YCTAaHOBJICHHOTO Ha MoOmiasHOM ycTpoiicTBe KimeHTa, K KpeAUTHOH KapTe, KoTopoe mo3BossgeT Kimenrty
coBepuiath oreparuu 1o CyeTy ¢ MCHOIb30BaHMEM TEXHOJOTHH OECHpPOBOIHON BBICOKOYACTOTHOW CBS3M MAJIOTO paanyca
neiicteust (NFC).

Push-yBenomiienne — cooOienue, HanpasisieMoe bankoM ¢ ucrnonb3oBanueM ceti MHTepHET HAa MOOHIBHOE YCTPOKMCTBO ©
YCTaHOBJIICHHBIM Ha HeM MOOWJIBHBIM npmitoxeHneM banka. Push-yeemomiieHue oToOpaxaercs Ha dkpaHe MOOHIBHOTO
YCTPOWCTBA B BH/IE BCIUIBIBAIONIETO YBEAOMJICHUS M MOXET OBITH BIOCIIEICTBHU IPOCMOTPEHO B MOOHMIBHOM NPHIOKEHUN
banka.

SMS-6ank (MoOWJIBHBIN 0aHK) — yaaleHHBIH KaHasl oOcCiykuBaHus baHka, obecreunBaromuii KiimeHTaM BO3MOXKHOCTB
HanpasiATh B bank 3anpockr u nomy4ats oT banka Hpopmannonssie coodmenus B Buae SMS-coobmennii Ha MoOmisHOM
yCTpOWCTBE B 1000€ BpeMsl C HCIONb30BaHHEM a0OHEHTCKOTO HOMepa MOJBIKHOW paanoTene(oHHON CBA3M,
npeaBapuTenbHO 3apeructpuposannoro’ B banke ma goctyna k SMS-6anky (MoOunsHOMY 6aHKY).

SMS-coobenne — TeKCTOBOE coo0IeHne, Hanpasisiemoe bankom/Kimentom Ha/c HoMep(-a) MOOMIbHOTO(-bIX) TenedoHa(-
oB) Knnenra.

USSD-komMaHga — TEKCTOBOE cOOOIIeHHE B BHJE KOPOTKOM KOoMaHAbl, Hampaisiemoe Kimentom B bank ¢ Homepa
MOOMJIBHOTO Tene(oHa, 3aperucTpHpoBaHHOrO Juisl jgoctyna k SMS-6anky (MoOunbHOMy OaHky). IlepedeHp cOTOBBIX
OIIepaToOpOB, O KOTOPHIM JOCTYIIEH CEpBHC, pazmenieH Ha OduimansHom caiite banka.

TepMuHBI «IpOCTast 31eKTPOHHAS MONHMCHY, KYCHJIEHHAs1 KBATH()UIMPOBAHHAS 3JIeKTPOHHAS MOANMNCHY» ITPUMEHSIOTCS

10 Jlnst permcTpanuu HoOMepa MOGHIBLHOTO Tee(poHa HEOOXOIMMO TIO/IaTh B BaHK 3asBeHue.
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B JloroBope B cootBeTcTBUM ¢ DenepanbHbiM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06 31eKTPOHHOMN TOAUACHY.
2.79. TepMHH «3JIEKTPOHHOE CPEICTBO IJIaTexka» mpuMeHsercs B JloroBope B coorBercTBuH ¢ DenepaibHBIM 3aKOHOM OT
27.06.2011 Nel61-03 «O HauMOHANBHOM MJIATEKHOM cUCTEME.

3. KPEJMUTHAS KAPTA

3.1. Kapra sBusercs coOctBeHHOCThI0O banka u Bbimaercs KimmeHTy BO BpeMmeHHOe TMoJib30BaHMEe. Kapra MokeT OBITH
MIEPCOHAIM3UPOBAHHON (C yKa3aHHEM Ha KapTe uMeHH u Gammnnn KirenTa) miubo HermepcoHATU3NpOBaHHOH (0e3 ykazaHus Ha
KapTe UMEHHBIX JaHHHIX Kimenta). Kapra Moxer OBITH BBHIIyIIeHa Ha (QU3MYECKOM HOCHTENE (IUTacTHKE) OO0 ¢ II(POBBEIM
THUIIOM BBIITyCKa.

3.2. [lepxxateneM KapTbl SBIAETCSA JIMIO, HA MM KOTOPOTO BBIMYIIEHAa KapTa, ITONy4HBIIEE NPAaBO Ha IOJHb30BAHUE KapTOH B
cootBeTcTBUM ¢ JloroBopoM. OGpasen moamucu [lepkarens KapThl UMeeTcs Ha OOOPOTHOW CTOpOHE KapThl (MIpH HATMYUH
TIOJIOCHI JUIS TTOJIIIHCH).

3.3. Bhlmyck JONONMHUTENBHBIX KapT K CueTy KapThl HE OCYIIECTBISIETCSL.

3.4. Tlpu BeIMycKe KapThl baHK HMeeT MpaBo NPOBEPSTH CBEACHUS, YKazaHHble KIIMeHTOM B 3asiBIICHHH.

3.5. BaHk uMeeT npaBo OTKa3arh 0e3 00BsSCHEHHS IPUYUH B BBITYCKE, IEPEBBITYCKe, AKTUBALIMK WIN BbIIaue KapThl.

3.6. baHK He BBIITyCKaeT M HE BHIIACT KAPTHI JIUIAM, KOTOPBIE TIPU3HAHBI OAHKPOTAMH, WM B OTHOIICHWH KOTOPBIX BEAETCS AETIO O
6aHKpOTCTBE B cCOOTBETCTBHH ¢ DenepansHbIM 3aK0HOM OT 26.10.2002 Nel127-®3 «O HecocTOATENFHOCTH (OaHKPOTCTBE)Y.

3.7. baHK BIpaBe HE OCYIIECTBISTh BBIIYCK, IEPEBBIMYCK, AKTHBALUIO U BBAATY KapT (PU3UUECKHUM JINIAM, YbH JAHHBIE COBNANAIOT
C TaHHBIMH JIMII;:

- BKIIOYCHHBIX B IIEPEUCHb (DU3MUECKMX JHWI,, B OTHOIIEHHH KOTOPBIX HMEIOTCS CBEACHHUS 00 HX IPUYACTHOCTH K
9KCTPEMUCTCKON IESITENBHOCTH I TEPPOPU3MY;

- B OTHOLICHUH KOTOPBIX MEKBEJOMCTBEHHbIM KOOPIMHALMOHHBIM OpPTraHOM, OCYILIECTBISIONMM (QYHKIHH TI0
NPOTUBOACHCTBUIO (DMHAHCHPOBAHMIO TEPPOpPU3Ma, IMPUHATO pEIICHHE O 3aMOPaXMBAaHWU (OJIOKUPOBAaHMM) JCHEKHBIX
CpPE/ICTB WJIM MHOTO UMYIIECTBA;

- BKJIIOYCHHBIX B IIepEYCHb (PU3MYECKMX JHMI, B OTHOIIEHHMH KOTOPBIX HMEIOTCS CBEICHUS 00 HX MPUYAaCTHOCTH K
pacnpocTpaHEHUIO OPYKHSI MACCOBOTO YHHUYTOXKCHHUS;

- B OTHOLIGHWHM KOTOPBIX HMHOCTPAHHBIMH TOCYIApCTBaMH, TOCYIapCTBEHHBIMH OOBEIUHEHHMSMH W/WIM COI03aMH H/WIIN
TOCYAAapCTBEHHBIMH  (MEXTOCYAapCTBEHHBIMH) YUPEXKICHUSIMH HHOCTPAHHBIX TOCYINApCTB WM  TOCYAApPCTBEHHBIX
00BEANHEHNI H/WIIN COI030B BBEACHBI MEPHI OIPAHUUUTEIBHOTO XapaKTepa, a TakKe (PU3NIEeCKUM JIHIaM, AeHCTBYIOIINM OT
MMEHH WM TI0 YKa3aHUIO (PU3NUECKHX U IOPUINUECKUX ML, OTHECEHHBIX K IIEPEUNCICHHBIM BBIIIE KATCTOPHIM.

3.8. Kapra moxer ObITh ncmosb3oBaHa KimMeHTOM I OIUIATBl TOBAapOB M YCIYT, NMOJYYEHHS/BHECEHHS HAIMYHBIX JEHEKHBIX
CPEACTB B KPEOUTHBIX OpraHM3alMsAX, Yepe3 yCTPOWCTBA caMOOOCITY)KMBaHMS, a TaKKe COBEpIICHHS HHBIX Olepanuii B
cooTBeTcTBHU C JloroBopom. BO3MOKHOCTH OIUIATBI TOBApOB M YCIIYT, MOJYYEHHS/BHECEHHUsS HAIUYHBIX JCHEKHBIX CPEICTB
oIpeziesseTcs HaJMYMeM B MECTE MCIIOJIb30BaHUsI KapThl JIOTOTHIIA COOTBETCTBYIOLICH MEXIYHAPOJHOM IUIATEKHOHW CHCTEMBI,
unopmanmn o npueme NFC-kapt uiam uHGOpMAaLUM O BO3MOXXHOCTH COBEPILCHUS OIEpalUil C HCIOJIb30BAaHUEM
BuomeTpuyeckoro Meroza uaentudukanuu, QR-kona bankall,

Yceayru no npoBelieHUI0 Oe3HATMYHBIX IEPEBOJIOB JEHEXKHBIX CPEACTB Ha cueTa (pU3NYECKHX M ropuauueckux jmn co Cuera

KapThl 110 Pa30BBIM U JUIMTEIBHBIM MOPYYEHHSIM HE INPEOCTABISIOTCS, 32 MCKIIOYEHHEM OIUIaThl yCIyr baHka M JouepHHX

opranuzanuii banka, B TOM 4HCIIe B paMKax yCIyTH «ABTOIUIATEXK», a TakKe MepeBojioB yepes CoepOank Onnaiin'? Ha cuerta

BBIITyIIIEHHBIX baHKOM 71e0eTOBBIX KapT.

3.9. Jlna coBepuieHUss omepandy € HUCIOJIb30BaHMEM buomerpuueckoro wmerona wuiaeHTHuKanun KiweHty HeoOXxoanmo
CaMOCTOSATENILHO TPOWUTH PETHCTPAIMIO OTIIEYaTKa Majblia PyKH/JIHIA B TOPrOBO-CEPBHUCHOM MPEAIIPHUSATHH Ha YCTPOHCTBE,
OCHAIIEHHOM OMOMETPHYECKIM CEHCOPOM, MyTEM CKAHUPOBAHMs OTIeyaTka nanbual® pyku/numna Kivenra, a Taxke Ha3HaueHUS
(poBOro Koma, HMCIOIB3YEMOro B KadecTBe AHayiora COOCTBEHHOPYYHOH MOANWCH TIPH IIOATBEP)KICHUM OMNEpariy.
Perucrpamusi ornevyarka najbla/iMiia MPOWU3BOJUTCS MPHU YCIOBHU IpeNBapUTeNbHOro mpenocraBieHus Kimentom banky
coracusi Ha o6paboTKy ero BHMOMETpMUYECKUX MEPCOHANbHBIX AaHHbIX'Y. Perncrtpanus nuua KiveHnTa mpoM3BoAuTCS IIpH
HanMunK cBejieHuid o HEM B base manHbix banka. Perucrpanms ornevarka nanblia/iuia npousBoautcs KiMeHToM B MOMEHT
OILIaThl TOBAPOB U YCIYT B TOPrOBO-CEPBUCHOM IMPEANPUATHH U CUUTAETCS 3aBEPIICHHON B Cilyyae YCIIEIIHOW OIUIaThl TOBApOB
1 YCIIYT B TOPrOBO-CEPBUCHOM ITIPEANPHUSITHH, COBEPIIEHHOM C MCIOJIBb30BAHMEM KapThi ™,

B pamkax perucrpanui oTnedaTKa Malbla/ivia K OTCKAHMPOBAHHOMY OTIIEYATKy Majblia/JIUIy MOXET ObITh NpPHUKpEIUIeHa

TOJIBKO OfIHA KapTa.

OTneyaTok IMajblia/JIuIo, 3aperHCTPUPOBAHHBIN(OC) M MPUKPEIUICHHEI(0€) K KapTe, He MOXXET OBITh HCIOJIB30BaH(0) MpH

perucTpanyn Ipyroi KapThl.

B ciyuae ecnu KitmeHT 320611 Ha3HAYEHHBIH UM OU(QPOBOH KOA, TO JUI BO30OHOBIICHHST BO3MOXKHOCTH COBEPILIATh OIEPALNH C

UCIIONIb30BaHNEM bromeTpnueckoro Meroaa MASHTU(QHUKALUE €My He00XOIUMO MOBTOPHO NMPOMTH NMPOLENypY PETUCTpAIlK B

TOPTrOBO-CEPBUCHOM HPEINPHUITHH.

Ilpu mnepeBbIyCKE KapThl Ul JAIbHEWIIEro COBEPILICHHUS OInepaluid ¢ KCHONb30BaHWEM bBHOMETpHUYecKoro MeToja

uaeHtndukannu KiueHt 10JkeH MOBTOPHO MPOMTH MPOLEAYPY PETHCTPALIMU B TOPTOBO-CEPBUCHOM IPEIIPHSITHH.

3.10. Beblmaua HaMMYHBIX JEHEXHBIX cpelacTB co Cuera KapThl OCYIIECTBISIETCS TOJBKO Mpu Hannuuu y Kimenra neifctByroreit

KapThl.

1 Onata TOBapoB M yCIIyT TOPrOBO-CEPBHMCHBIX NPEANPHUATHIA ¢ ucnob3oBanueM QR-kona Banka ocyuecTBisercs yepes MoGHILHOE NPUIIOKEHHE
banka.

12 TIpu HaNMYMK TEXHUYECKOH BO3MOXKHOCTH.

13 Tanen pyku, 0TIEYaTOK KOTOPOTO OY/ET OTCKAHUPOBAH, ONpesieNnseTcss KITMeHToM caMOCTOSTENBHO.

14 Cornacue Ha 06paboTKy BHOMETPUUYECKUX TIEPCOHATBHBIX TAHHBIX MOXET OBITh Mpenoctaieno Kimmentom B IMonpasnenennn Banka uimm mpu
HaJIMIHMU TeXHUYECKoi Bo3MoxHOCTH B Cncreme «Coepbank Onmnaitn» miu YcTpoiicTBe camoo0cmyxuBanust banka.

15 3a uckmrouennem kapr Credit Momentum.
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3.11.

3.12.

3.13.

Bbank ocraBiser 3a co0oi mMpaBo B J000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO M3MEHATh HA0Op oOllepauuil M yCiyr,
KOTOpbIE MOTYT OBITh COBEpIICHBI WM IOAYYEHbI C HCIONB30BaHHEM KapThl/pekBu3uToB KapThl/NFC-kapThi,
npeaycMorpeHHbix JloroBopoM, ¢ ysenomiieHneM Kimenra B Otuere w/wnu B Ilogpaspenenun banka w/minm uepes
OdunmaneHelii caiit banka.

KnneHnt yBemomieH O TOM, 4TO B OTHOLICHWH HEKOTOPHIX OaHKOBCKHX OIEpalfid, OCymecTBIIeMbIXx KimeHTtoMm c
HCIONb30BaHWEeM  KapThl/pekBu3utoB  KapTbl/NFC-kapThl, MOIyT  NPUMEHSTBCS  OTPAaHHYCHHS,  YCTAHOBIICHHBIC
3aKOHOAATENbHBIMU U HOPMAaTUBHBIMU akTamu Poccuiickoil @enepanuu, BHYTpEHHUMH IIpaBWiIaMu M Ipouenypamu banka
n/unu  Ipyrux OaHKOB, (DMHAHCOBBIX YYPEKACHHNH W/MIM TJIATEKHBIX CHCTEM, dYepe3 KOTOpBIE TaKHE ONEpaluu
OCYIIECTBIISTIOTCA.

[IpenocraBnenne yciayr, MpeayCMOTPEHHBIX J[OrOBOpOM, OCYIIECTBISIETCSI TONBKO B ciydae ycremHod MpeHtndukannu u
Ayrenrudukanuu Kiuenra.

3.13.1. Ilpu npenocraBinenuu ycayr B pamkax Jlorosopa Unentudukanus Knuenra bankom ocymecrsusiercs:

- Tpu mpoBeleHUH onepauuu yepe3 [loapasnenenns banka — Ha OCHOBaHUM NpeAbsIBICHHOW KieHTOM KapThl 1/Wiu Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEPSIOIIEro JWYHOCTh KimeHTa, w/miu BHOMETpHYecKuMX NepCOHAIBHBIX JaHHBIX
Kinuenra. KnueHnT cuuraercss MaeHTH(OUIMPOBAHHBIM B CIy4ae COOTBETCTBUS MH(OPMAIMK, HAHECCHHOW/3aCaHHOM
Ha KapTy (MarHUTHYIO TOJOCY KapTbl, B MHKPOIIPOIIECCOpP KapThl, JHIEBYIO/000POTHYIO CTOPOHY KapThl), /WU
COOTBETCTBHUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIONIErO JIMYHOCTh, HH(pOpMaNny, comepskameiics B baze maHHBIX
baHka, 1/MnM Ha OCHOBaHMH OTBETa OT aBTOMATHU3MPOBAHHOI CHCTEMBI baHKa O CTENCHM CXO0XKECTH bromeTrpnaeckux
MIEPCOHATBHBIX AaHHBIX KimeHTa ¢ bHOMETpHYecKMMH NEpCOHANBHBIMU JAHHBIMH, MMEIOIIUMHUCS B base maHHBIX
banka;

- npu npoeneHun onepauuii yepe3 Cucremy «COepbank Omnnaiin» — Ha ocHoBanuu Jlormna (MpenTtndukaropa
T0JIb30BaTels) /Wi bromerprnueckux nepcoHalbHbIX AaHHbIX Kimenra. KiueHT cunTaeTcs naeHTHGUIMpPOBaHHBIM B
cnydae cootBercTBus Jloruna (Mnmentudukatopa monb3oBatelns), BBemeHHoro Kiuentom mpu Bxoae B Cucremy
«CoOepOank OwiaiiH», W/WIK NPU caMoCTOsATeNbHONW peructpauuu Kimenrtom MoOunsHoro npunoxenus banka Ha
MobunsHoM yctpoiicTBe, Jlornny (Maentndukaropy noib3oBarens), cojaepxamumces B base nannbix banka, u/nnn Ha
OCHOBaHMHU OTBETa OT aBTOMAaTH3UPOBAHHOM cucTeMbl baHka O cTemeHM cxokecTH buoMerpudyeckux HmepcoHaTbHBIX
nanHbIX KimeHTa ¢ BromerprnieckiMu nepcoHalbHBIMY IaHHBIMU, nMetomnmics B base nanubix banka;

- TIpH NpOBEIEHHH Olepanuii uepe3 Y cTpoicTBa caMmoodcmykuBanus banka — Ha OCHOBaHMH NpebsABIeHHON KireHTomM
KapTsl W/ bruomMeTprieckux nepcoHanbHbIX AaHHBIX KinueHTa. KineHTt cuntaercst HaeHTH(GUIIMPOBAHHBIM B CIydae
COOTBETCTBUSI HH(POPMAIINHY, HAHECCHHON/3aIMMCAaHHONW Ha MarHUTHYIO TIOJIOCY KapThl WM B MHKPOIPOLIECCOP KapThl,
nHdopmanuy, conepskameiics B base nanHpix baHka n/munm Ha OCHOBaHMH OTBETa OT aBTOMATHU3MPOBAHHON CHCTEMBI
Bbanka o crenenn cxoxxectn buomerpudecknx nepcoHanbHbIX AaHHBIX KineHTa ¢ bruoMeTprueckuMu epcoHaIbHBIMA
JlaHHBIMU, UMeroIMMHUc B base nanHbIx baHka;

- B KonrakTHOM neHtpe baHka — Ha OCHOBaHMM HOMEpa KapThl/4acTH HOMEpa KapThl W/WIM MO (paMUIUHM, WMEHH,
oryectBy (npu Hannumu) Knuenra (npu oOpamennn Knwenta B KoHtakTHbli neHTp banka), Ha ocHOBaHMM HOMepa
MoOmIBHOTO TenedoHa KireHTa, 3aperncTpupoBaHHOrO Jis goctyma K SMS-6anky (MoOunsHOMY OaHKy), 1 IMEHH U
otuectBa (npu Hanuunn) Knuenta (mpu ocyiiecTBieHHH baHkoM ucxomsimiero TeiaedoHHOro 3BoHka). Mubopmarus,
TIOJTy4eHHas! B pe3yibTare MneHTuduKanmm, 10bKHa COOTBETCTBOBATh HH(OPMAIINH, cojepkalneiics B base maHHBIX
banka;

- Ipu npoBelneHHH omeparuu depe3 SMS-Oank (MoOWIBHBIN 0aHK) C UCIIONB30BaHHEM 3alpoOCOB — HAa OCHOBAaHHH
HOMepa MOOMIIBHOTO TenedoHa, cojiepKalierocs B moiydeHHoM bankom 3ampoce.

3.13.2. Tlpu npenocraBienun yciyr B pamkax Jlorosopa Ayrentudukarus Knnenra bankom ocymecTsusercs:

- Ipu TmpoBeneHWH omepanuii depe3 [loxpasmeneHuss banka — Ha ocHoBaHmM BBoja mpaswiabHOTO [IMHa w/mmm Ha
OCHOBAHMH IOJIOKUTEIFHOTO OTBETA OT aBTOMAaTH3MPOBAHHON CHCTeMbI baHKa 0 CTeneHu CX0KecTH bruoMeTpuiecknx
MepCOHANBHBIX JaHHBIX KimeHTa ¢ buomerpuueckMMM HepCOHANbHBIMU JIaHHBIMH, HUMeEoIMHcA B base maHHBIX
baHka, n/uinu Ha OCHOBaHUM JOKYMEHTA, YI0CTOBEPSIOIIEro JMYHOCTh KilneHTa u/uiu Ha ocHOBaHMH BBoJa KiinenTom
Ha TepMHHAIe/MOOWILHOM paboueM mecte paboTHHKa banka OMHOPA30BOro MapoJIs, MOJYYSCHHOTO B SMS-coo0iieHrn
¢ Homepa 900 na HoMep MoOmnbHOro Tenedona Kimenra. bank Hanpasmiser ¢ Homepa 900 OxHOpa3oBBIi Mapoiib B
SMS-coobmennn Ha HoMep MoOuinbHOro Tesiedona KimeHnra, 3aperucTpupoBaHHBIN ajis noctyna k SMS-Ganky
(MobuneHOMY 0aHKy). B cimywae eciu mis xapTel KiueHta He 3apericTpupoBaH HOMEP MOOWIIBHOIO TenedoHa Ais
noctymna Kk SMS-6aaky (MobumsHOMY 6aHKY) — OTHOpPA30BHIH MapoIh HAPABIIAETCS HA HOMEp MOOWIBHOTO Tele(oHa,
yKa3aHHBIN B 3asBIEHMH Ha OaHKOBCKOE 00CITy)KMBaHNE WIN B 3asBIEHUH 00 n3MeHeHnH nHpopmain o Kimerre,

- mpu mpoBeaeHUH omeparnmii deped Cucremy «CoOepOank OnnaiiH» — Ha OCHOBaHWHU [lOCTOSHHOTO Mapois W/WiH
OnHOPa30BbIX MAPONEii’® /MM HAa OCHOBAHMH TIOJIOKHUTENHHOTO OTBETA OT aBTOMATH3MPOBAHHON cucTeMbl baHka o
CTENIEHU CXOXKECTH bHOMeTpuueckux mepcoHanbHbIX JOaHHbIX Kimenta ¢ buomerpuueckumu nepcoOHaIbHBIMU
JTaHHBIMU, UMEIoIUMHKCS B baze nannbpix banka;

- TIpH MPOBEICHMU OTepanuii uepe3 Y cTpoicTBa camoobcmyxuBanus banka — Ha ocHOBaHMHU BBOja npaBuibHOTO [111Ha
W/WIA Ha OCHOBAHMHU IIOJIOKUTEIFHOTO OTBETa OT AaBTOMAaTHU3MPOBAHHOW CHCTeMBI baHka O CTEmeHH CXOXKeCTH
Bromerpudecknx mepcoHambHBIX JaHHBIX KimeHta ¢ brnomerpuueckumu mepcoHaNbHBIMH JTaHHBIMH, NMEIOITIMHUCS B
baze nannpix banka, n/unm Ha ocHOBaHWM BBoJla KnmeHToMm B YcTpolicTBe camooOciyxuBanus banka OnmHOpa3oBoro
napoJis, nosydeHHoro B SMS-coo6mmennu ¢ Homepa 900 Ha Homep MoOuibHOTO TenedoHa Kinnenra. bank Hampasiser
¢ Homepa 900 OpmHopa3oBelii mapoiab B SMS-cooOmieHun Ha HOMep MoOOWiIbHOTO Tenedona Kimenra,
3aperuCTPUPOBaHHBIA I poctyna K SMS-0anky (MoOwinbHOMy OaHky). B cimydae ecim s kaptel Kimenra He
3aperncTpUpoOBaH HOMEp MOOWIbHOrO TenedoHa ms pocryna kK SMS-6anky (MobuinbHOMYy OaHky) — OmHOpa30BBI
NapoJb HAIIpaBiIsIeTcs Ha HOMEp MOOWIBLHOTO TeledoHa, YKa3aHHBIN B 3asBJICHUH Ha OaHKOBCKOE 00CITYKHBaHHE HIIH B
3asBieHnn 00 n3mMeneHnn uHpopmaiu o Kimenre;

16 Tonbko mpu ycnosuu ycnenrHoit VieRTHGUKAIMH HAa OCHOBAHHY BHOMETPHYECKIX MEPCOHANBHBIX JIAHHBIX.
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- B KonTaktHOM nenrpe banka — Ha ocHoBaHuM npaBwibHON KoHTposisHOI nHpopmanmn Kimenra, Kona knvenTa n/unu
OTBETOB Ha BOIPOCH! O MEPCOHANBHBIX NaHHbIX KimeHra, copepxamuxcs B baze nannbsix banka w/minm Ha OCHOBaHUM
MOJIOKUTEIBHOTO OTBETa OT aBTOMAaTU3MPOBAHHOW CUCTeMbl baHka O cTemeHHM CXO0XKecTH buomerpuueckux
NepcoHaNbHbIX JaHHbIX KineHTa ¢ bBuomerpuueckuMu NEpCOHANBbHBIMU JaHHBIMHU, UMEIOIIUMUCS B base naHHBIX
banka;

- mpu mpoBeneHHH omeparun depe3 SMS-Oank (MoOmIbHBIN 0aHK) C HCIIONB30BaHHEM 3alpOCOB — HAa OCHOBAaHHH
HOMepa MOOMIIBHOTO TeNedOHa, coeprkalerocs B moirydeHHoM bankom 3ampoce.

3.14. KnwmeHT coryamaercsi C TeM, 4TO IPUMEHSEMbIC IPH COBEPIICHNH olepalnii B pamkax JloroBopa metons!l MaenTndukannu u
Ayrenrudukamun Knnenta, onpenencansie B JloroBope, SBISIOTCS IOCTATOYHBIME M HAUISKAIIUM 00pa3oM MOATBEPKAAIOT
npaBa baHka Ha MpoBeeHNE OMEpaIMi 1 peaocTaBieHne HHpopManuy Mo CYeTy KapThl.

3.15. Oo6pabortka bankom Bbromerpuueckux mepcoHanbHBIX NaHHBIX npu Maentudukanum u Ayrentudukanun Knnenra bankom
OCYIIECTBIISICTCSL TOJBKO Npu Hanuuuu y banka cormacus Kimenta Ha o0paboTKy ero bromerpnueckux mHepcoHajIbHBIX
JIaHHBIX B MMCBMEHHOM (hopMe, a TaKkXKe NPH HATMYUH TEXHUYECKOH BO3MOYKHOCTH.

3.16. JloxymeHThl, opopmisieMble B paMKax JloroBopa, B TOM 4HCIIe pacyeTHbIE (pacyeTHO-KacCOBBIE) JOKYMEHTHI, (hOpMUpyEeMbIe
IIPU COBEPLICHUH ONepanuii ¢ HCIIOIb30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh MOANUCAHBI COOCTBEHHOPYYHOM
noamuceio Kimenra, mmbo cocTaBieHBl B BHAEC DJIEKTPOHHOTO IOKYMEHTa M TOMNHCAaHBI AHAJIOTOM COOCTBEHHOPYYHOH
MTOIIHCH/TIPOCTON  AieKTpoHHOH moxamuceio Kimenra. [IpuveHenne AmHamora coOCTBEHHOPYYHOW MOIIHMCH/TIPOCTOM
anekTpoHHOH moxmucn Kimenta B pamkax JloroBopa ocymiecTBiIsS€TCS B TOPSIKE M Ha YCIOBHSX, HPEIyCMOTPEHHBIX
[IpaBunamu >nmexTporHOT0 B3anMoaeicTsus (IIpumoskenue 2 k OGINUM YCIIOBHUSIM).

[opsimox odopmieHNsT pacdeTHBIX (pPacdeTHO-KAaCCOBBIX) JOKYMEHTOB IIPH COBEPIICHUH OIepanuii ¢ ucnonb3oBanneM NFC-
KapThl, onpeneneH B 11.1 1.3 O0mmx ycIoBHid.

3.17. KunwueHT 00s3yeTcs:

- He coobmars [TMH, Konrponenyto unpopmanmio, Kon xiuenta, Jlorun (Maentudukarop nonezosarens), [locTosHHBIN
napoJib, OJHOPa30BbIC MAPOJIH, Mapoab MOOHIEHOTO YCTPOICTBA, B MAMITH KOTOPOro coxpaHeHbl PekBu3uThl NFC-kapTh
W/MIM YCTaHOBJIEHO MoOuibHOE NpuiokeHHe baHka, HU(QPOBOH KOA, HMCHONB3YeMBbId IMpPU TMPOBEICHUU OINEpaluil ¢
npuMeHeHneM buoMeTpuueckoro MerToja WISHTU(GUMKALWHM, HE TMepeAaBaTh KapTy/peKBH3HTHI KapThl, MoOOHIbHOE
YCTPOMCTBO, B MaMsITH KOToporo coxpaHeHsl PekBusutbl NFC-kapThl u/nnu ycraHoBieHo MoOuibHOe nmpuioxenne banka,
TPETHUM JHLAM, NPEANPHHAMATH HEOOXOANWMBIE MEpHI U NMPEIOTBPAICHUS YTPAThl, MOBPEXKICHMS, XWIIECHHUS KapThl,
MoOmIEHOTO yCTpOMCTBa, B MaMATH KOTOpPOro coxpaHeHsl PekBm3utel NFC-kapThl w/miam ycTaHOBICHO MoOWIBHOE
npuioxenue banka;

- HECTH OTBETCTBEHHOCTH IO OIEPAINIM, COBEPIIEHHBIM C HCIIOJIb30BaHNEM broMeTprndeckoro MeToa NICHTU(GHUKAINH, U 110
orepanysiM, coBepileHHbIM ¢ ucnonb3oBanueM [IMHa, Jlornna (Mnentudukatopa momb3oBatens), [locTossHHOrO mapods,
OnHOPa30BBIX Mapoieil, M(POBOro Koja, KCHOIB3YEeMOro NP NPOBEACHUH Ollepaluii ¢ IpuMeHeHneM buomerpudeckoro
MeToJia UACHTH(UKAIMY H/WIK TIPHU BBEICHUHU Napoiisi MoOMIBHOTO yCTPOWCTBA, B MAMSATH KOTOPOT'O COXpaHEHbI PeKBU3UTHI
NFC-kxapTbl n/unu ycranoBiieHo MoOuipHOe TIpriioxkeHne bauka;

- He COBepIIaTh ONEPalldd C HCIOJIb30BaHHEM PEKBU3UTOB KapThl IOCHIE e€e cAaud B baHK MM Mocie UCTEYEHHs CpPOKa ee
JIEHCTBUS, a TAK)KE KapThl, 3asBICHHON KaK yTpaucHHas;

- He mosjHee paboyero JHdA, CIEAYIOIIETO 3a JHEM BO30Y)XIECHHS IPOHM3BOJCTBA IO Jely O OaHKPOTCTBE, B COOTBETCTBUU C
®enepanrbHBIM 3aKOHOM OT 26.10.2002 Nel27-®3 «O HecocTosATeTbHOCTH (0aHKPOTCTBE)» MUCBMEHHO YBEIOMHTH 00 3TOM
Iloapasnenenue banka;

- COXpaHAThb BCE MOKYMEHTHI [0 ONEpalysM ¢ KapToi B TedyeHHe 6 (LIeCTH) MECAIEB C JaThl COBEPIICHMS ONEpaluu U
NPE/ACTAaBIATh MX B baHK 1Mo mepBoMy TpeOOBaHMIO B yKa3aHHBIE BaHKOM CpPOKM Uil MOATBEPKAEHHS MPABOMEPHOCTH
COBEPIIECHHS OlIepaly 110 KapTe WIN JUIS YPEryJIMpOBaHUsI CIIOPHBIX CUTYaIHH.

3.18. Ecmm wunpopmamms o I1MHe, pexBmsurax kaptel, Jlormae (MneHtndukatope momb3oBatens), [locrossHHOM mapode,
OnHopazoBbix mapoiisix, KonTponbHo# uHpopmarmu, Koxe xiueHTa, 1uppoBOM KoOJe, UCIOIb3YEeMOM MpPH IMPOBEICHUU
omepanuii ¢ mpuMeHeHHeM broMmerpudeckoro Merosaa MASHTH(UKALNY, CTajla JOCTYIIHA TPETHUM JIMIAM, a TakXKe B CIydae
BO3HHMKHOBEHHS PUCKa HECAHKIIMOHMPOBAHHOTO HCIIOJIb30BaHUS KapThl/pekBu3uToB Kapthl, [IMHa, Jloruna (Mnentudukaropa
nojb3oBarens), IlocrosHHoro maposs, OpHOpa3oBbIX —Mmapojield, Homepa MoOwibHoro Tenedona  Kimenra,
3aperUCTPUPOBAHHOTO JUI focTyna kK SMS-6anky (MobunpHOMY 6aHKY), TH(POBOTO KOJIA, HCIIOIB3yEMOTO IIPH MPOBEICHUH
orepaiuii ¢ nmpuMeHeHneM bromerpuyeckoro meroja uaeHTuuKanuu, KIMeHT NO/KeH HEMeIJIeHHO COOOIIUTh 00 3TOM B
Bark mo Temedponam, ykazaHHbIM B [lamstke [epxarens. [Ipum xommpomerammu [1MHa, xapTel/peKBU3UTOB KapThl, UIA
JalbHEHIIEero ncroab30BaHus KapThl KineHTy HeoOXoIMMo mojaTh 3asBIEHHE Ha IEpEBBITYyCK KapTel B [lonmpasnenenue
banka nnu uepe3 Konraktablit entp banka.

3.19. B cmyuae yrtpaTsl KapThl KIIMEHT HOMKEH HEMEUVICHHO BBIIIOJIHUTH OJHO M3 CIEIYIOUIMX JEHCTBUM, HEOOXOIMMBIX IS
BnokupoBku KapThl:

- Coobmuts 00 yTtpate KapTel B bank mo Tenmedonam, yka3zaHHBIM B [lamsaTke JlepkaTemns, W ClieOBaTh ITOIyYE€HHBIM
HHCTPYKIUAM. YBemomieHne KimeHTa cyWTaeTcss NOJTYYCHHBIM B MOMEHT 3aBEpIICHHS Telne(OHHOTO pas3roBopa C
oneparopom KonraktHOoro mentpa banka, B xome xotoporo KimeHT mpenocTaBmil BCIO HEOOXOIMMYIO MH(GOPMAIHIO IS
BBINTOJTHEHHS BIIOKMPOBKH KapTHI.

- Oo6patutbcs B [Togpasnenenne banka.

- Ecnm ans xapTel 3aperucTpupoBaH HOMep MoOwWiIbHOro Ttenedona must pocryna k SMS-6anky (MoOuibHOMY OaHKy) —
BBITIOJHUTH JICHCTBUsI, HEOOXoAuMble il BIOKMPOBKM KapThl B COOTBETCTBHH C PyKOBOICTBOM IO HCIIOJIB30BAaHHIO
MobunbHOTO ycTpoiicTBa B pamkax SMS-6anka (MobunbsHOTO 6aHKa), pa3MenieHHbIM Ha OduinansHoM caiite baHka.

- Ilpu Hammumn noctyna B Cuctemy «Coepbank OHaliH» — BBINOJHHUTH ASHCTBUS, HEOOX0oaANMBIE st BiIoKMpOBKM KapThl B
COOTBETCTBHHU ¢ PyKkoBojCTBOM 10 Mcniosib3oBanuio Coepbank OHuaiiH, pasMmerieHHbIM Ha OdunuansHoM caiite baHka.

3.20. KimeHT HeceT OTBETCTBEHHOCTH 3a BCE ONEpaluy ¢ KapToi/pexBusntamu KapTbl/NFC-kapThl, COBEpIICHHbIE 10 MOMEHTa
noxyueHus: bankom yBenomiieHust 06 yrpaTe KapThl B COOTBETCTBUH € 11.3.19 OOmux ycioBui.

3.21. BaHK HeceT OTBETCTBEHHOCTH IO OIEPAIHSM C KapToil/pekBusnTamu KapTel/NFC-KapThl, COBEPIICHHBIM MOCIE MOTYYCHHUS OT
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3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.
3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

Kiuenra yBenomienust 00 yrpare KapTbl B COOTBETCTBHH € 11.3.19 O0ImuxX ycnoBuii.
B cnyuae coBeplIeHHs OMEpalyy ¢ UCIOIb30BaHHeM KapThbl/pekBu3uToB KapThl/NFC-kapTer 6e3 cornacust Knnenra, Kiuent
JIOJKEH MPOU3BECTH CIEAYIOUE eHCTBUS:
3.22.1. CooOmuth 0 HecaHKIMOHMpoBaHHOW Kiuenrom onepaunu B bank mo Tenedonam, ykazaHHeiM B IlamsiTke
Jlepxatens, B HanboJiee paHHWA U3 CISTYIONTNX CPOKOB:
- He TO3IHee IHs, CIEAYIONIETOo 3a JHEM ToinyueHus oT banka SMS-coo6uienust/PUsh-yBetoMIIeHHS O COBEPIIICHUH
oTieparuy;
- He mo3gHee 8 (BOCBMOT0) KaJeHOapHOTO AHA ¢ AaTel OTdeTa, colepiKalero HeCaHKIMOHUpOoBaHHY0 Kimentom
OTIEPAIHIO.
3.22.2. Tlocne yBemomuieHus baHka o coBepmieHMHM HECAaHKIIMOHHUpPOBaHHON KimeHToMm omepannu mo TenedoHy, MOAaTh
MIICEMEHHOE 3asIBJICHUE O CIIOPHOMU OIepalliy He MO3JHee CPOKa, yKa3aHHOTO B 11.6.8 OOImuMX yCIOBHH.
Bbank umeet npaBo ocymecTBUTh boKHpOBKY KapThl mocie noixydenus ot Kinenra nHopManuy o COBEpIICHUH OEPaIyH C
HCIIONB30BaHueM KapThl/pekBu3uToB KapThl/NFC-kapThl Oe3 cormacus Knnenra B cootBeTcTBUHM 11.3.22 OOLIMX YCIOBHIA.
BaHk HeceT OTBETCTBEHHOCTh IO OMEpaluu ¢ Kaproi/pekBuzutamu KapTbl/NFC-kapThl, B TOM YHCIE COBEpIICHHON 0
MoMeHTa HamnpasieHuss Kimenrtom B baHk yBemomiieHuss O mHpoBeieHUM orepanun 0e3 coriacust Kimwenta B cpokw,
npexycMoTpeHHse 1m.3.22 OO0muX yCIIOBHiA, 3a MCKIIOYCHHEM ciydaeB, korga Koment Hapymmun OOmue yclIoBHS W/HIH
TpeboBanus [lamsarku JlepkaTens, 4TO MOBJIEKIIO COBEpIEHHE omepannu 0e3 cornacus Kimenra.
BaHK MMeeT IpaBO NMPUOCTAHOBHUTH HPOBEACHHE ONEPALHUil C HCIOIb30BaHHEM KapThl/pekBi3uToB KapTel/NFC-kapTsr mis
MIPOBEPKH UX TIPABOMEPHOCTH.
ITpu oOHapykeHHM KapThl, paHee 3asIBICHHON Kak yTpadeHHas, KIHeHT NOmKeH He3aMeUTUTEIbHO HHOPMUPOBATH 00 3TOM
bank u BepHyTh KapTy B bank.
Kapra neifcTByeT 10 mocieiHero JHS Mecslla, yKasaHHOTO Ha kapre/B COepbOank OHIAiH, BKIIOYHMTENBHO. 3arpeniaeTcs
UCIIONIb30BaHHE KapThl/PEKBH3UTOB KapThl C HWCTEKIIMM CpPOKOM JeiicTBHi. baHK He HeceT OTBETCTBEHHOCTH 3a
HECBOEBpEMEHHOe NonydeHue KImeHToM nepeBbITyIIeHHON KapThl.
Jlnis mepeBBITycKa KapThl JO UCTEUECHUS ee cpoKa JeiicTBusa KiHeHT 1o/keH MoAaTh MMCbMEHHOE 3asiBiieHHe B baHK.
KnueHT nomxeH BepHYTh KapTy B baHk:
[IpY Toaye 3asiBICHUS Ha EPEBBINYCK KapThl O UCTEUCHHUS €€ CpOoKa AeHCTBHA (3a UCKIIIOUEHUEM CIIydasl yTpaThl KapThl);
1o TpeboBanmio banka He mo3aHee 5 (MATH) pabodnX THEH C JaThl MOTyYeHUS yBeIOMIICHHS OT baHka o Bo3Bpare KapThl.
Knment o06s3yercsi cBOEBpEMEHHO NONyYHTh B baHKe HEpeBHINMyNICHHYIO KapTy WM yBegoMuTh bank 3a 60 (mectpaecsr)
KaJICH/IApHBIX JHEH 710 NCTEUSHNS CpoKa JeHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHMs KapToil. bBaHK He HeceT OTBETCTBEHHOCTH
3a HECBOEBPEMEHHOE NoJTydeHne KineHToM nepeBhITyIeHHON KapThl.
BbaHk mMeeT mpaBo MepeBBIMyCKaTh KapTy M0 UCTEUYCHUN CPOKA €€ JICHCTBHSA B cilydae, eciii KIIMeHT MMChbMEHHO He YBEIOMMIT
Bank 3a 60 (mecTpaecsaT) KaJeHIapHBIX JHEH 0 UCTEUYEHUS CPOKa JEUCTBHUS KapThl 00 0TKa3e OT MOJIb30BaHMA KapTOil.
Knuent mmeer mpaBo monath B bank 3a 60 (miecTeiecaT) KaJeHAApPHBIX THEW 0 HCTEUEHUS CpOKa AECHCTBHS KapThl
UcbMeHHOe 3asiBieHne 00 nameneHun [lonpasnenenus banka anst mocTaBKM KapThl, KOTOpas JOJDKHA OBITH BBIMYIIEHA Ha
HOBBIH CPOK JEHCTBUSL.
KnueHT uMeeT mpaBo OTKa3aThCsl OT HCIOJIb30BaHMA KapThl. IIpu oTkasze OT nanpHeHmero MCmosib3oBaHUS KapTel KnneHT
00s13aH nmojate B baHk MucbMeHHOE 3asiBIIEHHE, BEPHYTh KapTy WJIM MOJATh 3asBICHUE 00 yTpare KapThl (B cily4ae yTpaThl
KapThl) M TIOTAaCHUTh BCIOo cyMMy OO1Iei 3aJ0JPKeHHOCTH TI0 KapTe Ha JAaTy ITOTallleHHUS.
B cnydae mpekparieHHs BBITYCKa/TIEpeBBIIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocTaBiser 3a coOoi mpaBo mpH
NEPEBBINYCKE (OYEPENHOM M JOCPOYHOM) BHIMYCTHTh KimeHTty KapTy wmHoro Bupal/, ¢ yeemomsenuem Kimenrta B Otuerte
n/unu B [Togpa3nenennn banka w/nnm yepe3 OdunuansHeiii cat banka.
ITpu nepessimycke kapThl baHk BIpaBe NepeBbITyCKaTh KapThl, paHEe BBIMYIIEHHBIE 0€3 BO3MOKHOCTH COBEPILCHHUS ONepanuii
no 6eckonTakTHBIM TexHonorusiv MasterCard u «Visa PayWavey, Ha kapThbl, MO/Iep>KUBAIOIINE COBEPIICHUE ONEpaIUil 110
OECKOHTAKTHOW TEXHOJIOTHH.
JUis ocyImiecTBIEHHSI KOHTPOJIS 332 pacxooBaHueM cpencTB o Cuety kapThl KnneHT MoxeT nojats B baHk B COOTBETCTBHH €
IMamsaTkoit [epxkarens 3asBIeHHE HAa YCTaHOBJICHHE CIEAYIOUIMX JMMHTOB M OTpPaHMYEHHH B IIpelenax JHUMHTOB,
ycraHoBNeHHBIX Tapudamu banka:
- JUMHT Ha MOJyYeHHE HAJIMYHBIX JEHEXKHBIX CPEICTB IO KapTe B TEUCHHE MECAIIa,;
- JTUMHWT Ha COBEPILEHHE ONepanrii B TOPTOBO-CEPBUCHON CETH IO KapTe B TEYCHUE MECSIIa;
- o0mmmii TMMHUT Ha COBEPIIIEHHUE Oepanuii o KapTe B TEUEHHE MECSIA;
- OrpaHHMYEHUs 10 CTPaHaM, B KOTOPBIX pa3pelleHbl ONepalyy 1o KapTe.
baHk MMeeT MpaBo yCTaHABIMBATh JIMMHUTBHI Ha COBEPIICHHE ONEpalMil ¢ MCIOJb30BaHUEM KapTbl/pekBu3nToB KapThl/NFC-
KapThI ¢ yBenomieHneM Kimenra B Otuere u/wnu B [logpasnenennn banka n/mnm yepes OdunuansHerii caiiT banka.
bank mmeer mpaBo npu Hapymienuu KimeHrom /loroBopa wid npu BO3HHMKHOBEHHH CHUTYallMH, KOTOpas MOKET IOBJEYb 3a
coboit ymep6 nns banka nim Knuenra, mu6o HapylieHre TeHCTBYIONIETo 3aKoHoqaTenbcTBa Poccuiickort denepanuu:
- OCYIIECTBUTH BIOKMPOBKY KapThl, a TAaKXKe IPHHUMATh MEPHI [UIS €€ U3BATHS,
- TIPHOCTAHOBHUTH WJIM IPEKPATUTh NPOBEIEHHE PAacXOMHBIX omepanuii mo CueTy KapThl (C COXpaHEHHEM BO3MOXHOCTHU
MpOBEIEHU onepanuii monoiaHeHus: Cuera KapThl).
B ciydasx, ycTaHOBICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit @eneparmu, bank BmpaBe moTpeboBaTh JOCPOYHON OIIIATHI
ocraBmielicss cyMmMsl OCHOBHOTO [I0JITa BMECTE C MPUYHUTAIOIIMMUCS MPOICHTAMH 32 IMOJIh30BaHUE KPEIUTOM, KOMHUCCHH H
HEYCTOWKHM (B Cilydae HaJM4Ms) U BO3Bpara KapThl, HanpaBuB KIMEHTY mUChMEHHOE yBEIOMIICHHE MOCPEICTBOM ITOYTOBOW
CBSI3H 110 a/ipecy, ykazaHHOMY KimeHtoM B 3asiBieHHH.
[Tpn npoBeneHny ABTOpH3AILMM B MOMEHT COBEPIICHHUS onepanuy baHk ymeHbmaeT PacxoIHbIH TMMHUT 110 KapTe Ha CyMMy
onepanyu U CyMMY B3MMaeMoW KomuccHu. IIpy He MOCTYIUICHMHM IUIATE€XKHBIX JOKYMEHTOB IO orepanuu B TeueHue 20

17 Tpu >ToM pasMep KOMHCCHHU 3a TOJOBOE OOCITyXHWBaHHe KapThl MHOTO BHA He OYJET TPEBBINATh Pa3MepPa KOMHCCHH, yCTAHOBJIEHHOTO s
KapTHl, BBITYCK/TIEPEBHITYCK KOTOpOoH bankoM ObLT mpekpartiex.
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3.41.

3.42.

3.43.

4.1.

4.2.

4.3.

4.4,
4.5.

5.2.
5.3.

5.4.

5.5.
5.6.

(n1BamuaTh) KaJeHAApHBIX THEW ¢ naTel ABrTopu3auuu baHk BoccTaHaBiuBaeT PacXomHBIl JMMHUT Ha CyMMY OIlEpalydu M

CyMMY B3UMaeMOil KOMHUCCHHU.

BaHk nmeeT npaBo NpU HEHMCIIOJIHEHUH WJIM HEHaJuIeKaleM ucnoiHeHnn KineHnrom obs3atenseTs mo omiare O0s3aTesbHBIX

IUIaTeXeH ¥ HaJIMYMK IIPOCPOUYCHHOH 3aJI0JDKEHHOCTH 1O KapTe 6e3 yBepomieHus Kiuenra:

- TOpydYaThb TPETHUM JIMIAM HAa OCHOBAaHMHU areéHTCKHX WM MHBIX JOTOBOPOB, 3aKIIOUEHHBIX BaHKOM C TPEeThHMH JIULIAMH,
OCYIIECTBIIATH ACHCTBNUS, HANIPABICHHBIE Ha MoranieHue KimnmeHToM mpocpoYeHHOM 3a10/KEHHOCTH I10 KapTe;

- TPEAOCTaBIATH TPETbUM JIMIAM B COOTBETCTBHH C YCJIOBHSIMH AareHTCKHX HWJIM HHBIX IOTOBOPOB HH(OPMAIUIO H
JIOKYMEHTBI, IOATBEpKAatoLue npasa banka no Jlorosopy, B ToM uucie o npenoctasieHHoM Kinenty Jlumure kpenura
10 KapTe, pasMmepe 3anoipkeHHOCTH KimeHnTta mo kapre, ycnoBusix Jlorosopa, a Takxke uHpopManuioo o Kiuenre, B Tom
YHCIIE COEPIKAILYIO €r0 EPCOHAIbHbIEC JaHHbIC.

B cnyuae ecnu B coorBercTBHM ¢ JloroBopom baHky mpespocraBieHo mpaBo ycTymarh npaBa (TpeGoBaHus) mo [loroBopy

TpeThbUM JiMIaM, baHK BIpaBe OCYIIECTBIATH YCTYNKY IpaB (TpeOoBaHuii) mo J[oroBopy TOJBKO IOPUAMYECKOMY JIUILY,

OCYILIECTBIISIIOIIEMY MPO(ECCHOHANBHYIO JESTENFHOCTh 0 MPENOCTAaBICHUIO MOTPEOUTENbCKUX 3aliMOB, IOPUAMYECKOMY

JIMILY, OCYILECTBJISIONIEMY JESATEIbHOCTh IO BO3BPaTy INPOCPOYCHHON 3aJ0JDKEHHOCTH (HM3WYECKUX JIMI B KauyecTBe

OCHOBHOT'O BHJa JESATEIbHOCTH, CIIEHHAIM3UPOBAaHHOMY (PUHAHCOBOMY OOILIECTBY WIM (DPU3UUECKOMY JIMILY, yKa3aHHOMY B

IICbMEHHOM corylacuu Knnenra, mosrydyeHHoOM baHkoM mociie BO3HHKHOBeHHA y KimeHTa mpocpovYeHHON 3a10KEHHOCTH 110

Horogopy.

bank wumeer mpaBo TpeboBate y KimeHTa npeabsBICHHS MOKYMEHTA, YJOCTOBEPSIOIIETO IHYHOCTh, B CIydasx,

ycranoBneHHBIX DenepansapiM 3akoHOM 0T 07.08.2001r. Nell5-@3 «O mpoTHBOACHCTBUM JeTalU3aliH (OTMBIBAHHIO)

JI0XOJIOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, U (PMHAHCHPOBAHMIO TEPPOPH3Ma», BHYTPHOAHKOBCKHUMH INPAaBHJIAMH, & TaKXe

IIPY BO3HUKHOBEHUH COMHEHHH B IPABOMEPHOCTH MCIIOIb30BAHUS KapThI.

CUYET KAPTBI

Jist oTpaKeHHWs Omepaiuii, COBEPIIAEMbIX C HCMOJb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl B COOTBETCTBHH C
JoroBopom, bank otkpeiBaeT Kiunenty Cuer kapTsl B py0isx Poccuiickoii deneparun.

bank B3umaet ¢ KiimeHTa KOMHUCCHIO 32 TOJIOBOE 00CITyKHBaHUE KapThl B cooTBeTcTBHU ¢ Tapudamu banka nocne nposeneHus
nepBoii onepauuu o Cyery B 0UepeJHOM TEKYILEM TOy.

ITpn nocrymnennn Ha CyeT KapThl CyMMBI JICHEXKHBIX CPEICTB, IIPU OTCYTCTBHUH TEKYIIECH 3aJ0JDKEHHOCTH (B TOM YHCIE IO
MPOLIEHTaM M KOMHCCHSM, NpenycMoTpeHHbIM Tapndamn banka), PacXomHblli ITMMHUT 1O KapTe yBETHMUMBACTCA HA CyMMY
MOCTYNHUBUINX JEHEKHBIX cpeacTB. Ha ocTaTok neHEkHBIX cpeacTB Ha CueTe KapThl IPOLEHTHI HE HAYUCIIIOTCS.

Krment o0s13aH coBepiuaTh oIepaiyy 1o Kapre B npeaesnax PacxomHoro TuMuTa.

baHk uMeeT npaBo He 3a4ucaATh Ha CUeT KapThl MOCTYIHMBIIUE ACHEXKHBIE CPEACTBA M BO3BPATUTh UX OTIPABUTEIIO IUIATEXKA B
cilydasix, Korja 3auucieHre Ha CdeT HEeBO3MOXKHO HM3-3a HEJOCTATOYHOCTH, HETOUHOCTH HJIH IPOTHBOPEYUBOCTH PEKBU3UTOB
pacyeTHOro JOKYMEHTa, JM0O HECOOTBETCTBHUS ONEpalMy JECHCTBYIONIEMY 3aKOHOAATeNbCTBY Poccuiickoit dexpepanuu nnm
0OaHKOBCKUM IPaBHJIAM.

YCJOBUA KPEJUTOBAHUA
Bank npenocraBnser KinueHTy kpeAUTHBIE CPEACTBA IS COBepIIeHus onepaiuii mo Cyety KapThl B npeaenax Jlumura kpeaura
W TpU OTCYTCTBHM WM HEJOCTaTOYHOCTH cOOCTBEHHBIX cpeacTB Kimmenta Ha Cuere B COOTBETCTBMM C pasaenoMm 1
WnauBuayanbHbIX YCIOBUH.
JlaToli BbIaUM KpeAnTa SBISICTCS 1aTa OTpaKeHHs orepannu 1o Cyery KapThl.
[TpouenTs! HauncHAIOTCA HAa cyMMy OCHOBHOTO JI0JITa C IaThl OTpakeHHs orepanuy o Cuery (He BKIJIIOYAs 3Ty JaTy) JIO JaThl
TIOTANIEHHs 3310JKEHHOCTH (BKIIIOUUTENBHO). [Ipn ncunciennn npoieHToB 3a MoJIb30BaHNe KPEIUTHBIMHU CPEJCTBAMH B pacueT
pUHUMaeTcsl (PaKTHYECKOe KOJMYECTBO KaJICHOApHBIX JHEH B IUIATE)KHOM MEpHOJAE, B TOXy — JCHCTBHTEIBHOE YHCIIO
KaJICHIapHBIX JTHEH.
B ciydae HecBoeBpeMeHHOTO norameHust O0sS3aTeIbHOT0 IUIaTeka Ha CyMMY HETOTAIlIeHHOH B CPOK 3aJJ0JDKEHHOCTH IPOIIEHTHI
HE HAYUCIIAIOTCS, HaYMHAs C JIaThl, cleayromei 3a Jlatoil miuartexa (BKIOYHTENbHO). HaunHas ¢ yka3aHHOW NIaThl HA CyMMY
HETIOTAIICHHOW B CPOK 3a/I0JIKCHHOCTH HAYKCIISICTCSl HEYCTOHKA B COOTBeTCTBUH ¢ Tapudamu banka.
KnueHT mmeer mpaBo AOCPOYHO moracuth cymmy OOmiei 3amomxeHHocTH Ha gaty Otdera (3aJ0/DKEHHOCTH JIBITOTHOTO
epuosa).
B cuywae ecnmum Kmment mo Jlatel mmarexxa BHocuT Ha Cuer kapTel cymmy OOmied 3afobkeHHOCTH Ha jgaty Otdera
(3a10KEeHHOCTH JITOTHOTO TIEPHO/Ia), YKa3aHHYIO B mocieqHeM OTdere, TO Ha OIEpaniy, COBEPUICHHbIE 110 KapTe B TOProBO-
cepBucHOi cetm B OT4eTHOM INEepHOJE, pacmpocTpaHsercs AelcTBue JIbroTHOro mnepuona: MPOIEHTHl 32 IIOJIB30BAHUE
KPEIUTHBIMH CPEICTBAMH, PEIOCTABICHHBIMY M0 YKa3aHHBIM OIIEpalysiM, He B3UMAIOTCS.
Ecnm no [Harel ruatexxa Kiment ve BHocur Ha Cuer kapThl Bcro cymmy OOmied 3amomkeHHocTH Ha jgaty Otdera
(3a0KEHHOCTH JILTOTHOTO TIEPHOa), yKazaHHYI0 B mocienHeM Otdete, To B cymMmmy OOs3aTENBHOTO TUIATEXA B CIEIYIONIEM
Otduere OyayT AOMOIHHUTENHHO BKJIFOYEHBI NPOLEHTHI, HAYHCICHHBIE Ha BCIO cymMMmy OCHOBHOTO [0JITa IO ONEpamusM B
TOProBO-CEpBUCHON ceTn (mponutoro OTYETHOro MepHoAa) CO JOHSA OTpakeHus orepanuidi mo Cdery KapThl 0O JaThl
dhopmupoBanus qanHoro OTtyera.
KnmeHT mMeeT nmpaBo JOCPOYHO MOTACHTh CYMMY TEKYIIEeH 3a/10JKEHHOCTH 10 KapTe.
Exxemecsiuno mo HactyruteHus Jlatel miarexa KimeHTt ob6s3an momonHuth Cuer kapTel Ha cyMmy OOs3aTeNbHOTO IUIATEXa,
ykasaHHyl0 B OTyere aiisl morameHusi 3a1oipkeHHocTH. Jlaty m crmoco6 monosnennst Cuera kaptel KimeHT ompenensier
camocToATensHO. [loramenye 3a10KEHHOCTHU 110 KapTe MPOU3BOAUTCS IMyTeM nomnojaHeHus Cyera KapThl OHUM U3 CIETYIOLINX
CHOCO00B ¢ y4eTOM Nopsi/ika, ycraHoBieHHOro B [lamsTke Jlepxarenst:
1) myTteM mpoBeAEHHs OIEPALUH KIIEPEBOJ C KAPTHI HA KAPTY»:

- 4epe3 YcrpoiicTBa camoo0OciyxuBanus banka;

- 4epe3 SMS-6ank (MoOWIbHBIH OaHK);

- ¢ ucnonszoBanueM Coepbank OHmaiiH;
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5.7.

5.8.

5.9.

5.10.

6.2.

- 4epe3 OlepalOHHO-KaccoBOro paboTHuKa B 1000M Iloxpaznenennn banka;
- uepe3 KonrakrHbiil ienTp banka;
- ugepe3 OdunuansHelii caiit banka'®,
- d4epe3 yCTPOWCTBA CaMOOOCITyKUBAHUS/CEPBUCHI IPYTUX KPEAUTHBIX OPraHU3aLHi;
2) HaIWYHBIMU JACHSKHBIMU CPEICTBAMH C HCIIOIB30BAHHEM KapPTH/PEKBIU3UTOB KapThHI:
- d4epe3 YcrpoiicTBa camoobcmyxuBaHus baHka ¢ MomysieM IprueMa HaIM9IHBIX JCHEKHBIX CPE/ICTB;
- 4epe3 ONeparoOHHO-KaccoBOTO paboTHHKA B m000M [lonpaznenenun banka;
3) GaHkOBCKHM TiepeBoaoM Ha CUeT KapTsl;
4) C ¥CMONB30BAHUEM YCIYId «ABTONOraIeHue» ™,
3auncneHne NeHEeXHBIX cpeacTB Ha CUeT KapThl U MOTANIEHUE 33J0JDKEHHOCTH 110 KapTe OCYIIECTBISIETCS:
- TIpH NPOBEICHHUU oliepanyy nononHeHns: CueTa ¢ NCTIOIb30BaHUEM KapThl — HE MO3HEE CIEIYIOMIEro paboduero IHs ¢ OaThl
MPOBEICHUS OTIEPALHH,
- 1pu Oe3HaIMYHOM nepeurcieHuu Ha Cuer (0e3 MCHOIB30BaHUS KapThl) — HE MO3HEE CIEAYIOIEro pabovero JHS C JaThl
MOCTYIUICHUS CPEICTB Ha KOPPECTIOHACHTCKUH cueT banka.
Jlaroii moramieHust 3a/I0JDKEHHOCTH 110 KPEOUTY SIBISICTCS JAaTa 3auyuciieHus cpenctB Ha Cuer kapthl. [IeHEXHBIE CpeJCTBa,
noctynatormye Ha Cuer KapThl B CUET MOTalleHus 3a0JhDkeHHocTH KilneHTa, HanpaBIsloTCsl BHE 3aBUCUMOCTH OT Ha3Ha4eHUs
IUTATEXa, YKA3aHHOTO B IIATEKHOM JJOKYMEHTE, B CJICIYIONIEH 09ePEIHOCTH:
- Ha yIUIaTy NPOCPOYECHHBIX IPOIEHTOB,
- Ha yIUIaTy IPOCPOUYEHHOH cyMMbl OCHOBHOTO JI0JITa,
- Ha ymiaty CyMMBbI IIPEBBIIICHHUS IUMHUTA KPEINTa,
- Ha yIUIaTy HEYyCTOHKH 32 HECBOEBPEMEHHOE MorammeHne cyMMsl O0s3aTeNnbpHOTO MIaTexka,
- Ha yIUIaTy NPOICHTOB, HAYMCICHHBIX Ha AaTy ¢popMupoBanHus OT4deTa M BKIIOYEHHBIX B cyMMy OO053aTEIbHOTO IIIATEXa,
- Ha ymaty 4% ot OcHoBHoro noira (6e3 CyMMBbI IPEBBIILICHNS IUMUATA KPEIHTA),
- Ha ymiaTy 3a0JDKeHHOCTH 110 OCHOBHOMY JIOJITY IO OIEpalMsM CHSTHS HaJMYHBIX 3a rpolwibie OT4eTHbIe nepuoabl (U3
cymmbl OO01Iel 3a10/oKkeHHOCTH Ha qaty Otdera (3810 KEHHOCTH JIBIOTHOTO MEPUOA)),
- Ha ymwiaty 3afoibkeHHOcTH 1mo OCHOBHOMY JOArY IO ONEpalysM B TOPrOBO-CEPBUCHOM ceTH 3a mpouuible OTYeTHbIE
nepro bl (13 cymmbl O0IIel 3a10/KeHHOCTH Ha qaty OTdera (3a0/DKEHHOCTH JIbTOTHOTO TEPUO/Ia)),
- Ha yIulaTy NPOIEHTOB, HAUYMCIEHHBIX Ha ATy MOTallleHHs 3a10JDKeHHOCTH (¢ ydeToM JIbrotHoro nepuoza),
- Ha yIuIaTy 3al0JDKeHHOCTH o OCHOBHOMY JIOJTY O ONEpanusM CHATHS HAJIMYHBIX M3 TeKymero OT4eTHOro nepuosa,
- Ha ymiuary 3aJoJDKeHHOCTH 1o OCHOBHOMY JOJNITY IO OIEpalysM B TOPrOBO-CEPBHCHON CeTH M3 TeKymero OT4eTHOro
Heproa.
Bosmenienne cyneOHBIX M HMHBIX pacxoJoB baHka IO TNpPHUHYAWTETHOMY B3BICKAHWIO 3a/I0JDKCHHOCTH 10 JloroBopy
IIPOM3BOUTCS B OUEPEIHOCTH, IPEIYCMOTPEHHOH 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanni.
[Tpn momydeHUM NeEpeBBITYIICHHON KPEAWTHOM KapThl M B cilydae Hanmuus y KimeHTa cuetoB nedeToBbIX KapT, KimeHT
MoOXxeT o(opMHUTh NopyueHHe baHKy Ha aBTOMaTHYECKOE MEPEUHCIICHHE JCHEKHBIX CPEACTB CO CYETOB JEOCTOBBIX KapT
Knuenta B mnoramenue IIpocpoueHHON 3al0/DKEHHOCTH IO KpeauTHOM Kapte. IlepeuncrneHue NeHEXKHBIX CpPEICTB
npousBoautTcd bankom HaumHas ¢ 30 (TpuamaTroro) KaJeHZApHOIO THS C JaThl BO3HUKHOBeHMA IIpocpodeHHOM
3aJI0JDKEHHOCTU TI0 KPEIUTHOH KapTre (IOCJie HeOoIUIaThl BTOPOTO 00s3aTeNIbHOTO IUIaTeXa Mo KpenuTHOW Kapte). Kimuent
MOXET U3MEHHUTBH/OTMEHHTH IOpy4YeHue, o0paTtuBiuuch B [logpasznenenne banka ¢ COOTBETCTBYIONIMM 3asBIICHUEM.
Knmentr o06s3aH  gocpoyHo moracuTh mO TpeboBaHuio banka ocraBmyrocs cymmy OCHOBHOTO Joira BMeCTe C
MIPUYNTAIOIIMMHECS TPOLEHTAaMH 3a IOJIb30BAaHWE KPEANUTOM, YKAa3aHHYI0 B COOTBETCTBYIOUIEM IHCHbMEHHOM YBEIOMIICHHH,
HarpaBJIeHHOM HOCPEICTBOM IIOUTOBOM CBSI3U 110 ajipecy, ykazaHHoMy KimeHroMm B 3asBieHNH, B clydae HEHCIIOIHEHUS WIN
HeHajyexamniero ucnoixaenus Kimenrom Jlorosopa.
Knment orBeuaer o cBouM 00s3aTenbcTBaM nepesi bankoM BceM CBOMM MMYILIECTBOM B IIpeJesiax 3aJ0JDKEHHOCTH 110 KapTe U
Pacxo/ioB, CBSI3aHHBIX C €€ MPUHYAUTEIHHBIM B3bICKAaHHEM.

NH®OPMUPOBAHMUE O 3AJOJI’KEHHOCTHU U COBEPIIEHHBIX OITEPAIIUAX

WNudopmupoBanne Kimenra o0 omepammsx, coBepimeHHbIX no Cuery kapThl 3a OTYETHBIH NEpHOA, O JaTe W CyMMe
Oo6s3arenpHOTO IIaTexa, JoctymHoM mmmutre Ha naty Otdera, cymme OOme#t 3amomkeHHOocTH Ha gary Ortdera
(3a107KEHHOCTH JIBTOTHOTO TIEpHOJa) NMPOM3BOANTCA IyTeM TpenoctaBieHus bankom Kmmenty Otuera B Iloppasnenenun
banka.

Jist KiTMeHToB, cIenaBIIMX COOTBETCTBYIOUIYIO OTMETKY B 3asBieHHU/3asBiieHHH 00 m3MeHeHMn uHpopMamuu o Kimenre,
Oryer Hanpasisercs bankoM Ha ykazanHbId KiineHTOM agpec 351eKTpOHHOM HOYTHI.

KnuenT moxet mononaautensHo nmonyuntsh Otder B Coepbank Onnaiin.

Knuent cornmamaerca ¢ nosnydeHuneM OTuera mocpeAcTBOM ceTu MHTepHET, oco3HaBas, 4To ceTb VIHTepHET He sBIsAeTCS
0e30IacHbIM KaHAJIOM CBSI3H, U COTJIAIIAeTCsl HECTH (PMHAHCOBBIE PUCKH M PHCKH HApYIICHNs! KOH(UICHINAIBHOCTH, CBI3aHHbIC
C BO3MOXHOH KOMIpoMeTaIield HHpopMaIuu 1pu e€ nepenade dyepes cetb MHTepHer.

[Tpu mammaun 3agomwkeHHocTH mo Otuery bank ocymectBiser ornpaBky SMS-coobmienns o mate u cymme OOs3aTenbHOTO

wiatexa, cymme OOmei 3anommkeHHocT Ha gaty Ortyera (3aJOJDKEHHOCTH JIBFOTHOTO mepuoxa) maiust KimeHTos,

3apernuCTPUPOBABIINX HOMEP MOOHMIBHOTO TenedoHa Juist goctyna k SMS-6anky (MoOunsHOMY OaHKY).

WNudopmuposanne Kimenra o 3amomkeHHOCTH, JlocTymHOM JuMHUTE W 00 oOnepanusx, coBeplleHHBIX 1o Cuery KapTel,

pou3BoUTCsl baHKoM ciietyronMu crocooamu:

1) mpu HaMMYMK TONKIIOYCHHOHW K KapTe YCIyrn «YBEIOMIICHHS MO KapTe» — IyTeM HampaBieHus Kimenty SMS-
cooOwmennit/Push-yBegomnennit (B8 MoOmisHOM npuiiokeHnu banka) o0 omepanmsx, coBepiueHHBIX 1Mo CyeTy KapTel, U

18 TIpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.
19 TIpn manmuuy TeXHUYECKOH BO3MOKHOCTH.
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6.11.
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7.3.
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JocTynHoM UMHUTE;

2) uepe3 SMS-6ank (MoGubHbI 6aHK) — myTem HampasneHus Kinenty SMS-cooOwenus o cymme O0s3aTenbpHOTO IiaTeka u
OO01meit 3a10/DKEHHOCTH (TeKyieH 3a10mKkeHHocTH) 1o 3anpocy Kinenrta (SMS-coo0Omienue ¢ TekctoM «Zlonr»);

3) ¢ wucnone3oBanueM CoOepbank OwnmailH — gocTymHa wuH(opMaims 00 omepauusx, COBepiieHHbIX 1m0 CUeTy KapThl,
JoctynmHoM smmmute, cymme OOIeir 3amoKeHHOCTH (TeKylned 3aao0bkeHHOCTH), uHpopmarmms mo Otdery, B T.4. O
HETIOTallIeHHOH 3aJ0KeHHOCTH 1o OTUeTy;

4) uepes KonrakTHsIi rienTp banka:

- pu obpamennu Kmmenra npenocraisiercss nHbopManus o0 omeparusax, coBepIIeHHBX mo Cuery kapThl, [locTymHOM
mumute, cymme OOmeit 3aq0mKeHHOCTH (TeKyIel 3aqobkeHHOCTH), nHpopManusd mo OTdeTy, B T.4. O HEMOTAIlIeHHON
3a10JDKEHHOCTH 110 OTHeTYy,

- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMaTH3upoBaHHOro obcmyxuBanus (IVR) mpenocraBnsercs nndopmanust o JloctynHom
JIMMUTE.

KimeHt 00s3yercsi mpeAnpuHUMaTh BCE OT HErO 3aBUCSIIEE B IIESIX MOJydeHHs HWHGpOpMaiuu, HampasiseMoil baHkom B

COOTBETCTBUH C I.1.6.1 1 6.2 OOmHMX yCcIOBHUii, U cCOTJalIaeTcs C TEM, YTO yKa3aHHas HH(POPMAIHs B JIIOOOM CITydae CUUTAeTCs

MOJIYYEHHOH UM B HanboJiee paHHUIT [0 BPEMEHHU CPOK B 3aBUCHMOCTH OT cr1oco0a HHPOPMUPOBAHHUS:

- ¢ matsl nonyuenus Kimmenrom Otdera, HO He mo3Hee 7 (CeapMoro) KajleHIapHoro qus ¢ natel OTyera;

- ¢ marel nmonydeHuss Kmuentom SMS-coobmenwns/Push-yBenmomnenns banka, HoO He mosgHee 3 (Tpex) 4acoB ¢ MOMEHTa
otmpaBku SMS-coobmenus/Push-yBegomennst bankom (o qanHsIM HHPOPMAITHOHHON crcTeMbl baHka).

Kmment moxer obparutecst B [lonmpasznenenne banka s m3meHeHus crocoba mpenoctaBieHuss OTdera B TEUCHHE CpPOKa

JIEHCTBUS KapThl.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WIIM HECAaHKIMOHMPOBAHHBIM JOCTYN K HEMY IIPH Iepenade Mo CeTH

WurepHer Ha yka3aHHBIH KIIMEHTOM 3JE€KTpOHHBIH ajpec, a TakKe 3a HecBoeBpeMeHHoe nonyuenne Kimentom Oruera. B

ciyyae Henonydenusi Otyera, HanpaBieHHOro 1o cetd MurepHer, Knment nomxen oOpatuthcst B bank. Ecnum Knument

yKiloHsieTcsi oT nojiyueHus Ortuera, bank cuuraer, uro KitmeHT Obl1 Ha/uIex)amum 00pa3oM NporHGOPMHUPOBaH 00 OTEpaLusIX,
coBepuieHHbIX 1o CueTy KapThl 32 OTYeTHBIH niepuon, o Aate 1 cymme O0s3aTeNbHOTO TUIarexa, JJoCTyImHOM TMMUTE Ha JaTy

Otueta, cymme OO1eit 3a10/KeHHOCTH Ha AaTy OTdeTa (3a0;KEHHOCTH JIBIOTHOTO TIEPHOIa).

O06s13anHOCTh banka o nHpopMupoBanuro KimeHTa cunraercst HCIIONHEHHOW NPU HAIIPaBJICHUN YBEIOMIICHUS! B COOTBETCTBUU

c 1.6.1 w/mm 11.6.2 O0ImX yCcIIoBHUii coraacoBaHHEIM ¢ KitmeHTOM crmocobom.

Knment Bnpase obpatuthes B bank aist momydenus Otdera 3a mo0o0ii eproa BpeMeHn, Ho He Oosiee 4eM 3a nocienHue 5 (TsTh)

net®,

Knment umeer mpaBo noxath B baHk mucbMeHHOE oOpalieHne 1Mo CHopHOH omnepanuy (nperensuio) B Tedenne 30 (TpuanaTn)

KaleHAapHbIX aHeH ¢ matel OTdera aub0 B TedeHue 60 (LIECTHACCATH) KalCHAAPHBIX JHEH C JaThl COBEPLICHHS ONEpalldy.

Henonydenue bankom ot Kinenra npeteHs3un B yka3aHHBIH CpOK 03HadaeT cornacue KnuenTa ¢ oneparuei.

baHK He HeceT OTBETCTBEHHOCTH II0 OIEpalMu ¢ KapToii, ocriopeHHoil Kimenrom, B ciyuyae ecnmn Kinent He yBenomun baHk o

HECaHKIMOHUPOBAHHOW UM OIEpalfi B CPOKH, YCTaHOBJICHHBIE 11.3.22 O0IHUX YCIOBUH.

bank paccmarpuBaeT 3asBIEHHE O CIIOpPHOHM omepauuu, a Takke uHpopmupyer KimeHTa o pesynpTaraXx pacCMOTPEHHS
3asiBiieHHs 10 TpeboBanuro Kimenra B Tedenue 30 (TpuanaTH) KaleHAAPHBIX JIHEH CO JHS TOJyYEeHUs 3asBICHHS, a TAKKe B
Teyenue 60 (I_UCCTI/IJICCHTI/I) KaJICHAapHBIX [[Heﬁ CO JHA MOJYYCHUS 3adABJICHUA TIIPpU HCHOJB30BAHUM KapThl IJId
TPaHCTPAaHUYHOTO TIEPEBO/IA ICHEXKHBIX CPE/ICTB.

Bo3memnienne NEHEXXHBIX CPEACTB IO CIIOPHBIM OIEpalysM OCyIecTBiIsAeTcss baHKOM 1O pe3yiabTaTaM pPacCMOTPEHUS
nperensun Kiuenra.

COBJIIOJJEHME 3AKOHOJATEJIBCTBA

B cooTBeTCTBHM ¢ NEHCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit @enepanuu bank nmeer mpaBo TpeboBaTh oT Kimenra
MPEOCTABIICHHUSI IOKYMEHTOB (KOTIHiT JOKYMEHTOB) IO MIPOBEICHHBIM C HCIIOIB30BaHHEM KapThl/pekBu3nToB KapThl/NFC-kapTh
pacyeTHBIM OIlepalisM B HHOCTPAHHOH BaJIOTE, WHBIM ONEPALMSM C LIENbI0 OCYNIECTBICHUS! KOHTPOJIBHBIX (QyHKIMiA, a KireHnt
00s13yeTcs IpeIocTaBIATh He00X0IMMbIe JOKYMEHTHI B baHk 1o mepBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM CpOKH.

baHk nMmeeT npaBo MOJHOCTBIO UIIM YaCTHYHO MPUOCTAHOBUTH onepanuu mo CueTy, a Takke 0TKa3aTh B COBEPIICHUH ONepanui,
3a HUCKIIIOYEHUEM OIEpALUi MO 3a4HUCICHUI0 JEHEKHBIX CPEICTB, B CIydasX, yCTAHOBICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
@denepanyy, B TOM 4Hcie, ecad y baHka BO3HHKAlOT NOAO3PEHHUs, YTO ONEpalys COBEpIIAETCd B LEISIX Jeraau3aluu
(OTMBIBaHMA) TOXO/I0B, TIOJIyYSHHBIX MIPECTYITHBIM ITyTeM, W (PUHAHCHUPOBAHUS TEPPOPHU3Ma.

KnueHT 00s13yeTcst He UCIONb30BaTh KapTy AJIS COBEPIUICHUS OIEpalfii, MPOTHBOPEUAIINX ACHCTBYIOIIEMY 3aKOHOIATEIBCTBY
Poccuiickoit denepanuu.

KnueHt 06s13yercst He mpoBoAuTh 0 CUeTy onepannu, CBI3aHHBIE C IPEIPHHIMATEIBCKON IEATEIFHOCTHIO.

Knment cormamaercs ¢ Tem, 9ro bank mMeeT mpaBo Ha 00pabOTKY BCeX NEPCOHANBHBIX AaHHBIX KiMeHTa, yKa3aHHBIX B
3asBICHUH, a TaK)Ke YKa3aHHBIX B MHBIX JOKYMEHTax, mpexoctapisieMbix Knnentom B bank cormacuo JloroBopy, B TOM dHCIe
OMOMETpPHYECKHIX MEPCOHATBHBIX JaHHBIX ((oTorpadupoBaHme), a TAK)Ke BCEX MEPCOHAIBHBIX JaHHBIX KimeHTa, HaXOIsIuxcs
B PACHOPSDKEHUM TPEThUX JIML, KOTOPBIE COCTOST ¢ BaHKOM B JOTOBOPHBIX OTHOIIEHHAX, B COOTBETCTBUM ¢ (DenepasbHbIM
3akoHOM 0T 27.07.2006 Nel152-®3 «O nepcoHanbHBIX AaHHBIX», KOTOPas BKIIOYAET COBEPIICHHE JII000T0 IeHCTBHS (OTepainm)
WJIN COBOKYITHOCTH AEHCTBUII (Oepanuii) ¢ NCIOJIb30BAaHNEM CPEJICTB ABTOMATH3aLNH WK 0€3 UCIIOIb30BaHNS TAKUX CPEICTB C
NepCOHAJBHBIMU JaHHBIMM, BKJIIO4Yass cOOp, 3amuch, CHCTEMATH3alWIo, HAKOIJICHWE, XpaHEeHHe, yTOuHeHHe (OOHOBIEHHE,
N3MEHEHHE), W3BJICUCHHWE, WCIIONb30BaHWE, 00e3nInunMBaHue, OJOKMPOBAaHWE, YAAlEHHE, YHHYTOXKEHHE, Iepenady
(IpenocraBieHue, JIOCTYI) NEPCOHANBHBIX JaHHBIX, BKIIOYAs IepeAavyy TPETbHM JIMIaM, JCHCTBYIOIIMM Ha OCHOBAaHHWH
areHTCKUX JIOTOBOPOB WJIM HMHBIX JOTOBOPOB, 3aKIIOYCHHBIX MMH C BaHKOM, B TOM dYmcie, B CiIydae HEHWCIONHEHHS W/WIN
HeHa uIexamero ucrnonHeHuss Kimentom obs3arensctB mo JloroBopy. VYkaszanuele KineHTOM mepcoHambHBIE ITaHHBIC
MPEJOCTABIIAIOTCS B IENIX KPEOWTOBAHWS M WCIOJNHEHHWS JOTOBOPHBIX 003aTENbCTB, OCYIIECTBICHHUS JEHCTBHH,

20 [Ipu HANMYUH TEXHUIECKON BO3ZMOKHOCTH.

18



HAalpaBJICHHBIX Ha B3bICKAaHHE MPOCPOUYECHHOW 33aJJ0IDKEHHOCTH 10 JloroBopy, a Takxe pa3padoTku baHkoM HOBBIX IPOJYKTOB U

ycayr u uHpopMmupoBanust Kimenra o0 3THX NpoaykTax W yciyraXx. baHK nMeeT mnpaBo NpOBEPUTH JOCTOBEPHOCTH

npenocTaBlieHHbIX KIIMEeHTOM nepcoHanbHBIX JaHHBIX, B TOM YHCIE C HCIIOJIb30BAaHHEM YCIYT NPYIHX OINEpaTopoB, a TaKXkKe

UCIIONIb30BaTh MH(MOPMALMIO O HEHCHOJIHCHMM W/WIM HEHa/UIeKaIleM HCIIOJHEHHH JOTOBOPHBIX O00S3aTeNbCTB  IPU

PAcCMOTPEHUH BOIIPOCOB O NMPEIOCTABICHUHN JIPYTUX YCIYT U 3aKJIIOYEHUH HOBBIX JOTOBOPOB.

Cornacue KimeHra mpemocTaBiseTcss ¢ MOMEHTa NoAmucaHus JloroBopa W AEWCTBUTEIHHO B TeUeHHE S5 (IISITH) JIET TOCKe

UCTIOJTHEHUSI IOTOBOPHBIX 00s3aTenbCTB. [10 MCTEUEHMM yKa3aHHOTO CpOKa JAEHCTBHE COTIACHS CUMTAETCsl NMPOAJICHHBIM HA

KaXJple ciemyronie 5 (IATh) JIET IpH OTCYTCTBHH CBEJICHMH O ero or3biBe. Corylacne MoXeT ObITh 0TO3BaHO KimeHToM B

m000# MOMEHT ITyTeM nepegadn banky noanucasHoro KimneHToM NHCEMEHHOTO YBEIOMIICHHS.

Knuent ynonnomouunsaet bank:

7.5.1. ucnonbs3oBaTh NepcoHaNbHbIe qaHHbIe KineHTa B Lensx npepocrabieHns: KilmeHTy cBeleHHH O MPOBOAMMBIX ONEPALMAX
no cueraM KnmeHra, mH(popMaiyy, cBsI3aHHON ¢ HcHoiHeHHeM JloroBopa, npemoxxenuii banka, nHGopManMoHHBIX U
peKJIaMHBIX cooOIIeHnit 00 ycmyrax baHka myTeM OpraHu3aldM HOYTOBBIX PAcChUIOK, pacchUIOK SMS-cooOrieHui,
Push-yBegoMiieHH# 1 pacChUTOK 1O AJIEKTPOHHO# mouTe B aapec KineHTa, a Takke mocpencTBoM TenaehOHHOM CBA3H;

7.5.2. mpemoctaBiATh MHPOPMAIMIO O NMEPCOHANBHBIX JaHHBIX KimeHTa Tperbel cropoHe, ¢ koTopoil y banka 3akmiodeHo
COTJIAIICHHE O KOHOHICHIMAIbHOCTH, B IENSIX OCYyIIeCTBICHMS TeneoHHOH cBa3m ¢ KimeHtoM mis mepenadu
WHPOPMALMOHHBIX U PEKJIAMHBIX coo0mIeHunit 06 ycnyrax banka;

7.5.3. mpenocTaBIATh WHPOPMALMIO O MEPCOHANBHBIX NaHHBIX KimeHTa TpeThell cTopoHe, ¢ KoTopoi y banka 3akmroueH
areHTCKUH JOTOBOp M COMIAIICHWE O KOHQUICHIUAIBHOCTH, B IEMIX mnpenoctaBieHus Kmmenty Otuera c
ncnonp3oBanueM Coepbank OHIalH;

7.5.4. mpenocrasnats [lapTHepy banka nHpopmanmio o KitmeHTe 17151 OCyIeCTBIEHHS PETHCTPaluy B IPOrpaMMax 10 BBIITYCKY
KapT, npoBoauMbIX bankom u [laptHepamu banka mo BeiOpaHHOMY KiMeHTOM KapTOYHOMY NpPOIYKTY, HEOOXOAUMYIO
JU1s ucnoyineHus Jlorosopa;

7.5.5. mmg nenei xpaHeHUs JOKYMEHTOB, COJIEpXKallliX NepcoHanbHble JaHHble KileHTa, a Taoke A1 CO3JJaHus U XPaHEHUs UX
AJIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIE OKYMEHTBI CIEIHaIM3UPOBAaHHONW KOMIIaHHH, ¢ KoTopoi y banka
3aKJIFOYEH JIOrOBOP 00 OKa3aHUM YCIIYT XPaHEHUs U COTJIalIeHHe O KOH(PUICHIIMATLHOCTH;

7.5.6. oOpabateiBaTh uHpOpManuioo 00 omepanusx KiueHTa, COBEpPIICHHBIX B paMKax HacTosmiero Jloroeopa B meisx
HanpaBieHus KilneHTy HHOMBHU Ty adbHBIX TpeAIoKeHU/ pekoMeHammii barnka ¢ ncnonp3oBannem Coepbank OHIaliH;

7.5.7. cobupatp u 00OpabaThIBaTh IFOOBIC TEPCOHANBHBIC ITAaHHBIC, Pa3MEIICHHBIE B COLHANBHBIX ceTsAX (OTHOKIACCHUKH,
BrkonTakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha uHTepHET-IOpTamaX ABHTO, ABTO.pY,
LHUAH, Jomodona, Super]Job) B memsax ompeneneHus naTepecoB KimeHnTa s popMupoBaHus u HanpaBieHus Kinenty
TIEPCOHATBHBIX MTPEATI0KEHHUH;

7.5.8. B memsx peanu3anyy JONOJIHUTEIBHBIX MEp IO MPOTHBOACHCTBUIO MOLIEHHHYECTBY MPENOCTABIATH MHPOPMAIHUIO 00
aOOHEHTCKOM HoMepe MoOMIbHOTO TenedoHa KimeHrta omeparopaMm NHOABMXXKHOW pajuoTeneOHHON CBs3M (nanee —
OIepaTophbl CBSI3M) M IOJYYaTh OT OIEPAaTOPOB CBS3M B OTHOIIEHWH aOOHEHTCKOTO HOMEpa MOOWIIBHOTO TeiedoHa
KnuenTa HHQOPMALHIO O CIeAyIoIuX pakrax?:

- o ¢axre 3amensl SIM-kapTel Ha MoOuIbHOM ycTpoiicTBe Kinenra;

- 0 dakre cMeHbl aboHeHTCcKOr0 HOMepa (MSISDN) Kinenra;

- 0 (haxTe mpeKpaleHus UCTI0b30BaHus aboHeHTCcKoro HoMepa (MSISDN) Kinenra;

- 0 (haKTe pacTOP)KEHHMS C OTIEPATOPOM CBSI3H AOT0BOpa 00 okazaHnM KimeHTy yciyr cBs3u 1o nHunuatuse KineHra;

- 0 (akTe pacTOp>KEHHUS C OIEPATOPOM CBSI3H JJOrOBOpa 00 OKa3aHMH YCIYT cB3H KiMEHTy o MHHMIMATHBE OIepaTopa
CBSI3H;

- 0 (haKkTe HAMYMS BPEIOHOCHOTO MPOrpaMMHOTO obecrieueHnst Ha MoOmiIsHOM ycTpoiicTBe Kinenra;

- o dakre cmensl IMEI MoOunsHOTO yerpoiictBa KimeHTa;

- 0 (axTe MOAKIIOYEHHOM YCIYrW Nepeajpecaliyl BbI30Ba M cooOmeHHH K aboHeHTckoMy HoMmepy (MSISDN)
Knuenra.

bank BripaBe nH(bOpMUpOBaTH onieparopa cBsi3u o dakre odhopmienus: Kinrentom Hacrosiuiero cornacusi B banke;

7.5.9. B ciyuae BbLsIBIIeHHs1 baHKOM NOJ03PUTEIBHBIX MM MOLICHHHYECKUX ornepaiuii baHk Bnpase nepeaaBaTh HHPOPMAIHIO
(BKJTIOUAsi, HO HE OTpPaHUYMBASACH: HOMep MoOmibHOro Ttenedona, Mnenrtudukatop Kiuenra, nannsie o MoOuibHOM
ycrpoiictBe Kinenra, ['eomosurin) B OOLIECTBO ¢ OTpaHUUEHHON OTBETCTBEHHOCTHIO «be3omacHas nH(GOpPMAIIMOHHAS
30Ha» (OO0 «bU30n», anpec: Poccuiickas @enepanus, 105066, r. Mocksa, ynuia OnpXoBckasi, 1oM 4, Kopiryc 2, oduc
515) B mensix ocymiecTBICHHS MEPOIIPUSTHI 1O TPEIOTBPAIIEHIIO MOIIIEHHUYECKUX OTIepaLii;

7.5.10. mepenmaBath, B T.4. Ha TEPPUTOPUIO HWHOCTPAHHBIX TOCYHApCTB (TpaHCTpaHWYHAs Iepenada), WHPOPMALHUIO O

MIepCOHATBHBIX AaHHBIX KiMeHTa B IIaTe)XKHbIE CHCTEMBI, yYaCTHHKAM IUIATEXXHBIX CHCTEM, B IPaBOOXPAHUTEIbHBIC
OpraHel B ClTy4ae BBISBJICHHS BaHKOM IOJO3pUTENBHBIX WM MOLIEHHWYECKMX omnepauuii mo Cuery KapThl B LENSAX
YperyIMpoBaHUs U paccieloBaHUs CIOpHON omepannu Kimenra, coBepmieHHOH mo CUeTy KapThbl, a TaKXKe B LENAX
KOHTPOJISI ¥ IPEAYIPEkKICHISI MOIIEHHUYIECTBA;

7.5.11. nepenaBaTh??, B T.4. HA TEPPUTOPHUIO MHOCTPAHHBIX FOCYNAPCTB (TPaHCTPAHMYHAS Iepenaua), MHPOPMALHIO O CyMMe
oTepanyy, JaTe ¥ BPeMEHH €€ COBEPIICHU, THIIEe ONepPaIiy, KOJe BaJIOThI, CTaTyce ABTOpH3AIMH I ee 00paboTKN
opraamzarsiv (OIMITIJT AMCTPUBBIOIIH MHTEPHOIIHII, Google Ireland Limited, Camcynr Onexrponukc Ko.,
JIta. ¥ WHBIM), ABISIONIMMCS BIaJeNbIlaMU MPOTPaMMHOTO obecriedeHus — MOOWIBHBIX TpuiioxkeHuit (Apple Pay,
Google Pay, Samsung Pay n unbIX), o0ecnieunBaromux KimeHTy BO3MOXXHOCTB coBepiiaTh onepanuy mo Cuety KapTbl
C HWCIIOJIb30BAaHMEM TEXHOJIOTMH OECIPOBOJHOM BBICOKOYACTOTHOM CBsi3M Mainoro paguyca neiictsus (NFC), n ux
aQPpuIMpOBaHHBIM JIMLIAM, B LIEJSX:

- TPEAOCTaBIICHUS KIMEHTaM B MOOWMIBHOM HPHIIOKEHUH MH(GOPMAIMK O COBEPLICHHBIX MMM omepauusx no NFC-

21 TIpu ycnoBUM TEXHUYECKOM PEATM3AIIMA W HATTMYIHU COOTBETCTBYIONIETO JIOTOBOPA € OTIEPATOPOM MOJIBHKHON pasuoTene(pOHHOMN CBA3M.
22 [lepenava JAHHBIX OCYIIECTBISETCS TONBKO TIPH YCIOBHH BhITycka NFC-KapThl B cOOTBeTCTBHH ¢ T1.11.3 O6mux ycnoBuii.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

Kapre;
- oOHapy)XeHHs M yCTpaHEHUS] MOLLICHHUYECTBA;

- BBINOJHEHHS OpPraHU3alMsIMHM — BIAJeibliaMH IIPOrpaMMHOTO obecredeHust (MOOWIbHBIX HPWIOKECHUH) M HX
adGUIMPOBaHHBIMY JIMLIAMU TPEOOBAaHNH 3aKOHOIATEIbCTBA;

- CO3MaHHA OTYETOB 00 DJKOHOMHYECKOH J(P(HEKTHBHOCTH MOOWIBHBIX NPHIOKEHUH HUCKIIOYUTENBHO IS
UCTIONIB30BaHMS BHYTPU OPTaHHU3AIMH — BIIaAEIbLIEB IPOrPaMMHOT0 oOecieueHns: (MOOWMIBHBIX MIPUIIOKCHNH) U UX
apGUIMPOBAaHHBIX JIHII;

- peKIaMbl MOOMIIBHBIX IPMIIOKEHUH U HHOTO UX IMPOJBIDKCHNUS HA PBIHKE;

- YCOBEpIICHCTBOBAHUS MOOMIBHBIX MPHIOKEHHH;

- TNPOBEICHUS aHATHM3a PACIPENEICHNS PEKIAMHBIX OOBSIBICHNN B MOOMIBHBIX MPUIJIOKECHUSAX;

7.5.12. nepenaBarth?, B T.4. Ha TEPPUTOPHMIO HMHOCTPAHHBIX TOCY/IAPCTB (TpaHCIpaHHMuHas Mepenadya), MHGOpMaIMIo o
MepcoHaNbHBIX JaHHbIX KineHra (umenu, aapece peructpanuu) kommnanuu Google Ireland Limited B memsix Beimycka
NFC-kapt?, ocymecTteisieMoro uepes MoOWIbHOE TIPWIOKEHHE BaHka, W MPOXOXkIEHHS perucTpanun KiueHta B
MobmIpHOM Tiprioxenun Google Pay;

7.5.13. mnocne npucoenunenus KimeHra x mporpamme nosuibHocTH «Criacu6o ot COepOaHkay mnepenaBaTh AKIMOHEPHOMY
obmectBy «LleHTp mporpamMm JosUTbHOCTHY, aapec: Poccuiickas @enepamms, 115114, r. Mocksa, 1-it [lepbeneBckuit
nepeynok, aom 5, momenieane Ne505/506, mepcoHanbHBIE JaHHBIC: ATy POKACHHUS, HOMEP MOOWIBHOTO TenedoHa,
IOJI, aJIpec SJIEKTPOHHON NOYTHI, HACEJECHHBIH NIYHKT NpOXXWBaHUSA u peructpamun Kimenra; UWnentudukarop
KnuenTa; npusHaku BbIMONHEHHA KIMEHTOM YCIOBUH NPUCBOEHMSI YpPOBHSI NPUBWIIETMH B paMKax yKa3aHHOM
MPOTPaMMBbl; CBEACHHS O KapTe M NPOBOAUMBIX omepanusx mo Cuery KapTel — B HENAX y4JacTHs B IpOrpamMme
nosmpHOCTH «Criacn6o ot COepOaHKa» B COOTBETCTBHU C IPaBIJIAMH MPOrpamMMbl B HampasieHus Kmmenty SMS-
cooOmiennii, Push-yBenomieHuil, paccbuUlOK B 3JEKTPOHHOW II0YTE, COLHMAIBHBIX CETSIX, MECCEH/KEpax, a TakKe
MpovYrX KaHaJlaX KOMMYHUKAIIUU IIPOTPaMMBI.

N3MEHEHUE HTH®OPMAIINU, HABJIIOAEHUE U 3ATINCH

Kiuent ob6szyercss nopath B [loapasnenenue banka nucsMeHHOe 3asiBiieHHe 00 M3MEHEHHMM JaHHBIX, COofepalmxcs B base
naHHbIX baHKa, BKIIIOYast KOHTaKTHYIO HH(popManuto, cnocod csi3u banka ¢ Kinenrom, B TedeHue 7 (ceMu) KaJeHIapHBIX THEH
C JaThl MX U3MEHEHHS, a TAK)Ke MPEOCTaBUTh B baHK JOKYMEHTBI, TIOATBEP)KAAOIINE N3MEHEHNE (paMIINy, IMEHH, OTYECTBA U
MAcIOPTHBIX JaHHBIX KnneHTa.

BaHk BIpaBe oCyLIECTBIIATh BUACOHAOIIONCHNE, a TAKXKE TeJIC(OHHYIO 3aIIUCh B CBOUX MOMEIICHUSIX U Ha CBOMX YCTPOHCTBAaX B
nensx obecnedeHns: O€30MaCHOCTH W HaJUIeKamero oocmykuaHus KimeHTa 0e3 ero IONMOIHWUTEIBHOTO YBEIOMIICHUS.
Bupeosamucu u 3anucu TeneOHHBIX pa3rOBOPOB MOTYT OBITH HCIIOJIB30BaHEI B KAUECTBE JI0KA3aTENLCTB IPH BO3HUKHOBEHHUH
pa3HOIJIaCHi MeXJly CTOPOHAMH B CBSA3M C OOCIY)KHBAaHHEM KapThl M COBEPIIECHUEM OIlepaluii Mo CueTy KapThbl, B TOM YHCIE
IIPA PACCMOTPEHUH CIIOPOB B CYJIE.

OTBETCTBEHHOCTH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIe)Kalllee HCIOJHEHNE CBOMX O0S3aHHOCTEH B COOTBETCTBUH C 3aKOHOAATEIIECTBOM

Poccuiickoit denepanuu u ycnosusimu Jlorosopa.

baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-MOo cOou B 00CIIyKMBaHHH, CBA3aHHBIE C 00OPYNOBAHHEM, CHCTEMaMH MOJAa4H

UIEKTPOIHEPTHH W/WIM JIMHUHA CBSI3M WM CETeH, KOTOpble OOEeCIeuMBAarOTCSs, IKCIUIyaTHPYIOTCS H/WIM OOCIYKHBAIOTCS

TPETBUMHU JIHLIAMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYallUsIX, HAXOIAIIUXCS BHE cepbl KOHTpoist baHka.

BaHK He HeceT OTBETCTBEHHOCTH B citydae eciu mH(popMarus o peksmurtax kaptel, [IMHe, Kontponsroit napopmannu, Kome

KIMEHTa, OU(PPOBOM KOJE, HWCIIONB3yeMOM IIPH MPOBEJCHUHM OlNepanuii ¢ NpuMeHeHWeM bunoMerpuueckoro Merona

unenrupukanun, Jlormne (Unentudukatope moab3oBatess), IloctosaaoMm mapose, OXHOPa30BBIX MApPOJSX, MApPOJIe

MoOUIBHOTO yCTPOWCTBA, B HaMsATH KOToporo coxpaHeHbl PexBusutsl NFC-kapThl w/miam ycraHoBiieHo MoOwiibHOE

npuioxeHne baHka, cTaHeT M3BECTHOM MHBIM JIMIIAaM B pe3yibTaTe HeT0OpPOCOBECTHOrO BBINOIHEHHUS KineHTOM ycimoBuit mx

XpaHeHHs] M MCIOJIb30BaHus. baHk He HeceT OTBETCTBEHHOCTH IO OMEpalusiM, B cllydae eciii MOoOMIbHBIN Tenedon KiueHra ¢

HOMEpOM, 3apEerHMCTPUPOBAaHHBIM MO KapTe Juid jgoctyna k SMS-6anky (MoOwibHOMY OaHKy) W/WJIM B NaMsITH KOTOPOTO

coxpaneHbl PexBusutel NFC-kapThl W/UiIM ¢ yCTaHOBJIGHHbIM MOOWIBHBIM NpHJIOXKeHHeM baHka, CTaHeT NOCTYIEeH WHBIM

JIULAM.

bank He HeceT oTBeTCTBEHHOCTH 3a ommnOkn Kimenrta mim ny6nuposanue KimeHTOM Kakoro-nubo W3 JaHHBIX MM ITOPYYEHUH

WIN pacnopsokeHHd. B cimydasx HEOOOCHOBAaHHOTO WIM OIIMOOYHOTO TNepedyucieHus KIMEeHTOM JeHEXHBIX CpelCTB

nosy4arensM KileHT caMoCcTosTeNbHO YPEryIupyeT BOIPOC BO3BPATa CPEACTB C UX MOIYYaTEIIMU.

baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHUSI UCTIONHEHUS MOPYUYEHUH, BBIITAHHBIX HEYIOTHOMOYEHHBIMU JIMIIAMU, U B TE€X

CiIydasiX, KOTJia C HCIIOJIb30BaHHEM IIPEIyCMOTPEHHBIX OaHKOBCKMMHM IpaBwiamMu u JloroBopoMm mporenyp bank He mor

YCTaHOBHTH (haKTa BBIIAYH PACIOPSHKEHUS HEYTIOTHOMOYEHHBIMH JIHIIaMH.

BaHk He HeceT OTBETCTBEHHOCTH:

- B ciyvasx HeBblnnosiHeHUs1 KiinentoMm ycnosuii /lorosopa;

- B CIIydasx OTKa3a TOPTOBO-CEPBHCHOTO MPEANPHUATHS B MPOBEICHUN ONEPAIMid OMJIaThl MOKYIOK/YCIyT ¢ MCIIOIB30BAaHUEM
3JIEKTPOHHOI'O TEPMUHAJA 110 NpudyrHe oTkaza Kinuenta ot BBona [IMHa;

- B CJIydasx OTKa3a TOPrOBO-CEPBHCHOTO MPEAINPUATHS B IPOBEACHHM OIEpali OIUIaThl IOKYIOK/YCIyr IO HpUYUHE
HE0OX0IMMOCTH JIOTIOJTHUTEHHOW IPOBEPKH IIPABOMEPHOCTH ITPOBEICHNUS OTIEPALIUH;

- 32 BBEJCHHE TOPrOBO-CEPBHCHBIMH NPEANPUSATHIMHE JOIOJIHUTEIFHBIX KOMUCCHH 32 OIUIATy MTOKYIIOK/YCIIYT 110 KapTaMm;

- 32 OrpaHMYCHMS IO CyMMaM IIPOBOJMMBIX OIEpalMid M 3a Mopsuok uiaeHTHdukanuu KimeHnra, npuMeHseMble TOProBo-

23 lepenaua JAHHBIX OCYIIECTBISIETCS TOJBKO TIPH YCIIOBAH BhITycka NFC-KapThl B cOOTBETCTBHH ¢ T1.1 1.3 O6muX yCIoBHii.
2 TIpu HANMYUH TEXHUIECKON BO3MOKHOCTH.
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CEPBUCHBIMH NPEAIIPUATHIMH U JPYTUMHU KPEAUTHBIMHU OPTraHU3aLUsIMU.

9.7. OrBerctBeHHOCTh banka mnepen KimeHToM orpaHuymMBaeTcs MOKYMEHTAJIbHO IOJATBEPXKICHHBIM pEabHBIM YyIHIepOoMm,
BO3HUKIIMM y KimeHnTta B pesysnprare HempaBOMepHBIX aelctBuii banka. Hu mpu kakmx obGcrositenbctBax baHk He Hecer
OTBETCTBEHHOCTH Iiepen KimeHToM 3a Kakue-1100 KOCBEHHbIE, ITOOOYHbIE MIIM ClTydaliHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO
BBITOZY), JJa’KE B CiIydae, ecyii KimeHT ObuT yBETOMIIEH O BO3MOXKHOCTH NX BOSHUKHOBCHHSI.

9.8. CropoHBI O00S3yIOTCS YpEerylIHpoOBaTh CIOPHl M TPETCH3WH, BO3HHUKAIOIINE B CBS3M C HCHONHEHHWEM JloroBopa, myTeM
neperoBopoB. Vcku Kimenra k banky o 3amuTe mpaB moTpeOuTenell MpeapsBIsSIOTCS B COOTBETCTBHH C 3aKOHOATEIECTBOM
Poccuiickoit ®enepannu. Crnopel mo uckam bamka x KimeHTy paccMaTpuBaioTcsi B CyIe/MHPOBBIM CyIbeil 1O MecTy
HaxoxaeHus [lonpasnenenus banka, ocyiecTBuBIIero Beauy kaptel KineHTy.

10. PACTOPXXEHHUE JOI'OBOPA

10.1. JloroBop MOeT OBITh pacTOPrHYT 10 MHUIMAaTHBe KilneHTa Ha OCHOBaHMU 3asiBiIeHNUs, 0opMieHHOTO B baHke, npu yciosuu
ToramnieHust B TotHoM oobeme OOIeit 3a10J5KEHHOCTH 110 KapTe, a TaK)Ke IPH BHIMOJHEHUH UHBIX YCJIOBUIL, IEPEYHCICHHbIX B
n.2.1 UapuBuayaneHeIx ycnosuit. [1pu pacropskennu [loroBopa KoMHUCCHY, ylepKaHHbIE B cOOTBeTCTBHU ¢ Tapudamu banka,
HE BO3BpAILAIOTCS.

10.2. Bask nmeeT mpaBo B OHOCTOPOHHEM MOPAIKE pacToprHyTh JJoroBop ¢ Kimenrom:

e B cIy4yae NPHUHATHSA B TEUCHHE KaJCHIApHOTO roja 2 (AByX) W Oojee pemieHHi 00 OTKa3e B BBHIIIOJHEHHUH PACIOPSHKEHUS
KnmenTta o coBepmennu onepanuu no CueTy Ha OCHOBaHMHM MOJ03PEHHUH, BOSHUKIINX y baHka, uTo omepanus coBepImaeTcs
B IIEJISAX JIETAM3alUH (OTMBIBAHUS) OXO0A0B, MOIYYCHHBIX IIPECTYITHBIM ITyTeM, WIN (PMHAHCHPOBAHUS TEPPOPU3MA;

e B ciyyae BbIABICHUS baHkoMm B mesTenpHOCTH KiMEHTa NMPHU3HAKOB COMHHTENBHBIX ONEPAlMA W CHENOK, a TakkKe HpHU
HenpencTaBineHnn KimeHToM nomonHUTENbHOW MH(pOpManu banky, B ToM dncie oOBSCHSIOMEH IKOHOMHYIESCKHA CMBICT
MPOBOIUMBIX II0 CYeTy KapThl ONEepaIiii U CIeIOK;

e B Cilyyae yCTaHOBIEHHMs (haKTa COBNAJACHHS WACHTH(UKAIMOHHBIX NaHHBIX KIMEeHTa ¢ JaHHBIMH JIMI, yKa3aHHbIX B 1.3.7
OO6MmuUX yCIOBHIA;

e B Clyyasx, IPeAyCMOTPEHHBIX B pa3zene 2 VHAUBUAYyaIbHBIX YCIOBUH.

JloroBop cumTaeTcs pacTOprHyTHIM MO ucTeueHHMH 60 (IIecTHAECATH) KaJeHOapHBIX AHEH co JHS HampaBiieHHsS baHkoM

Knmenty yBenomuienus o pacrop>xennu Jlorosopa. Pactopxenue JloroBopa siBiseTcs OCHOBaHUEM AJIsL 3aKphITHA CueTa KapThl.

JlaToii HampaBIIeHHUS YBEAOMIICHHUS O pacTop>KeHUH JloroBopa cauTaercs:

- mpu SMS-uHbOPMIPOBaHNH — AaTa OTIPaBKU SMS-cooOmIeHns, XpaHsamascs B cucteMax banka;

- 17 yBEJIOMIICHHS, HAIIPABICHHOTO 3aKa3HBIM ITOYTOBBIM OTIIPABICHHEM, — JIaTa €T0 HAINIPABJICHHUS;

- A7 yBEIOMIJIGHHS, BPYYCHHOro JHYHO 1u0OO0 mpeacraBurenmo KimeHTra, MOTHOMOYMS KOTOPOTO IIOATBEP)KACHBI B
COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccuiickoit deneparnum, — gata, ykazaHHAs B OTMETKE O IPUHSATHH YBEIOMIICHUS.

10.3. 3akpbitue Cuera KapThl MIPOU3BOAMUTCS MO uctedeHnH 30 (TpUILATH) KaJleHIapHBIX AHEI HAa OCHOBaHMU 3asiBieHUs KitneHTa o
3akpeiTud Cuera KapThl IPU BBINOJHECHUH YCJIOBHH, MepeducleHHbIX B 1.2.1 VHauBuayansHBIX yciaoBuil. Bo3BpaTt ocraTtka
JICHE)KHBIX CPEJICTB, 3aunciieHHbIX Ha CueT kapThl cBepx OOWIel 3a/J0DKEHHOCTH IO KapTe, OCYIIECTBIAETCS MO UTOram
3aBeplIeHHs 00paboTKM (PMHAHCOBBIX OMNepanuii MO KapTe, IyTeM IepeBoJa CPEACTB Ha CUeT, YKa3aHHBIH B 3asBICHUU
Knuenra.

11. OCOBEHHOCTMH BbBIIIYCKA U OBCJIIYKUBAHUSA OTAEJBbHBIX BUJTOB KAPT ITAO CBEPBAHK

11.1. Kaptel IAO Coepb6ank, moaaepKuBaonine 1yajibHblii nHTEepdeiic 00cay:KuBaHUA

11.1.1. Kapra, c mOMOIIBIO HHTEIPUPOBAHHBIX B HEE TEXHUUECKHX CPEJICTB M MH()OPMALMOHHBIX 3JIEMEHTOB, MOXKET HOAJICP)KUBATh
JIyaJIbHBIM MHTEpdenc 00cIyKNBaHUsI — OE3HAUINYHYIO OIIaTy ycayr co Cyera KapThl Kak 110 KOHTAaKTHOH TEXHOJIOTHH, TaK
u o GeckoHTaKTHBIM TexHoorusiM MasterCard u «Visa PayWavey.

11.1.2. OO6cnyxuBaHUE KapT IPHU UX UCIIOJIb30BAHUU B YCTPOICTBaX caMOOOCIy)KMBaHHMs, B ITyHKTAaX BBIIAUN HAIWYHBIX, @ TAK)KE Ha
OPEINPHUATHSIX TOPTOBIH U CHEpbl YCIyT, He 0003HAYEHHBIX JIOTOTHIAMH OECKOHTAKTHBIX TexHojoruii MasterCard u «Visa
PayWave» — koHTakTHOE.

[To GeckoHTakTHOMY MHTep(deiCcy KapThl MOTYT OOCIIY)KHBAThCS B YCTPOMCTBaxX CaMOOOCITY)KHBaHHS, Ha MPEIIPHITHUIX
TOProBiH/Cheprl YCIyr, 0003HAUYEHHBIX JTOrOTUIIAMH OECKOHTaKTHBIX TexHooruit MasterCard u «Visa PayWavey.

11.1.3. Omnepauuu no kaprTe ¢ NpUMeHeHHEM OECKOHTAKTHOM TEXHOJOrHMM Ha CyMMbl B mpejenax 1000%° py6ieii (BKIIOUHTENHLHO)

npoBosaTes 0e3 Beoga [IMHa n noamucu Kimenrta Ha deke.

11.2. Kapra Visa «Aspodior»

11.2.1. [epxarens (YuactHuk [Iporpammer) mopydaer banky exxemecsdHO IPOW3BOAUTE HauncieHne Mmwip Ha Cuer ydeta Muis B
cooTBeTcTBMM ¢ «[IpaBMiamMu HauumcieHMs MWiIb», pasMemiaeMbiMu bankom B Ilompasnenenun banka wn/wim Ha
Od¢unmansHOM caiite banka, n HampaBiaTe B A3podioT mHopMaImio o KodudecTBe Mmib 3a OTYeTHBIH MEepHOH UIA
noceyromiero 3aunciaeHust Muns Aspocdunorom Ha Cuet Yuactauka B [Iporpamme.

11.2.2. baunk undopmupyer Jeprxkatens o konmuectBe Muiib 3a OT4eTHbIH nepuos B exxemecsiunbix Ortuerax mo cuery Kaprter Visa
«AspoduoTy.

11.2.3. [epxarenb UMEET NpaBo 00paTuThes B baHk B Cilyyae HECOTJIACHs C KOJIMUECTBOM HAYHMCIEHHBIX MUIIb.

Ecmu B Teuenme 6 (mectn) mecsmeB ¢ gaTel GopmupoBanus Otuera mo cuery Kapter Visa «Aspodnor» epxkaTtens He

%5 Jlns TOProBO-CEPBUCHBIX MPEANPHATUH, ¢ KoTopbiMu IIAO COepOaHK 3aKTiodeHbl JOTOBOPHI SKBaHpHHIa, ONMEpariu, MPOBOAUMBIE MO
OeckoHTakTHBIM TexHonorusM MasterCard u «Visa PayWavey, B cymme o 1000 py6. coBepuratotcs 6e3 BBoaa [IMHa. Ecnu oneparust mpoBouTest
B TOPTOBO-CEPBUCHOM IPEATIPUSTHH, 3aKITIOYHMBIINM JOTOBOP 3KBaipHHTA ¢ OPYrHM OaHKOM-IKBalpepoM, CyMMa OIlepaluH, coBepiraeMoi 6e3
BBoza [11Ha, onpexnensercst 6aHKOM-3KBaiipepoM (BMecte ¢ TeM 00braHO 310 1000 pyO. amst onepanuii, coBepIaeMbIX Ha Tepputopun Poccuiickoit
Oeneparmn). Ecnm oneparust mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 1o KoTopoi He Tpedyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEKTyHapOTHOH MIIATEXKHON CHCTEMBI, IeHCTBYIOIIMH B JaHHOM rocyaapcrse (00srdHO 310 3kBUBaneHT 25 EUR B MecTHO BamoTe).
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obpatmiics B bank, bank Bnpase otka3zars Jlepxateinto B nepepacuere Muiib 32 IepHol, OTPaKeHHBIH B ykazaHHOM OTuere.

11.2.4. [lepxatens cornamaercs ¢ TeM, 4To baHk BlipaBe BHOCHTH U3MeHeHHs B «[IpaBuiia HaUNCIICHHUST MUJIBY» C IIPEABAPUTEIILHBIM
yBEJOMIICHMEM HE MeHee 4eM 3a 7 (cemb) KaneHmapHbix nHed B Otyere mo cuery Kaprtel Visa «Aspoduor» n/umm B
Ionpasnenenun banka w/mnn yepes OdunuanbHbiil caiit banka.

11.2.5. TIpu mocpounom nepersinycke Kaprter Visa « AspodioT» B CBS3M ¢ M3MEHEHHEM JIATHHCKOTO HAITMCAHUS UMEHU U (DaMUITHU
Heprxarens, [lep>xaTeb JOJKEH B BO3MOXKHO KOPOTKHE CPOKU MTPOMH(GOPMHPOBATE AIPOQIIOT O BHECEHHBIX H3MEHECHUSX.

11.2.6. Bank He HeceT OTBETCTBEHHOCTH INPH BO3HHKHOBEHWH pasHoriacwii mexmy Jepxkaremem Kapter Visa «Aspodmor» u
Aspodorom.

11.2.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aJepXkKy 3auucieHus Aspodnorom Ha Cuer YuactHuka B Ilporpamme Mmb,
nHpOpMAaLHsI 0 KOTOPHIX OblIIa CBOEBpEeMEHHO nepenana bankom Aspodiory.

11.3. YcaoBust Beinmycka u odcay:kuBanusi NFC-kapThl

11.3.1. Kuuent moxer Boimyctutb NFC-kapTy B nopsiike, OnpeielieHHOM HACTOSIIUM Pa3/IeioM.

11.3.2. KumeHty npenocrasisercs BO3MOXXHOCTH BblTycka NFC-kapThl TOJNBKO NMpW HaNW4YMU AEHCTBYIOIIEH KapThl, BHITYIIEHHOMN
Ha ums KimeHra, k KoTopo# 3apeructpupoBaH noctyn k SMS-6anky (MoOuinbHOMY OaHKY).

11.3.3. NFC-xapra He mMeer MarepuanbHOoro Hocutenss. Homep NFC-kaptel coxpansercs B MoOunpHOM ycTpoiictBe Kimenra.
IIUH u cpox peficteust NFC-kapThl Takue e, Kak y KapTsl, K koTropoir NFC-kapra OTKpEITa.

11.3.4. Brmyck NFC-kapter Bo3MokeH K kapte Knmenrta npu Hammanu y Knmernrta goctyna x cetn MHTEepHET Yepe3 MoOmisHOe
yCTpOHCTBO, KoTopoe momnepknBacT NFC-texHOMOTHIO, W COOTBETCTBYIOMETO MOOWIBHOTO mpmitoxkeHus (Apple Pay,
Google Pay, Samsung Pay u unsie)?®.

11.3.5. Od¢opmnenne NFC-xapter ocymectBisercs KimeHToM camocTosTensHO udepe3 MoOOHWIBHOE YCTPOHCTBO C BBEICHHEM B
MobunbHOM Tpunoxkenun (Apple Pay, Google Pay, Samsung Pay u uHble) HOMepa KapTbl, K KOTOpoii oTkpbiBacTcst NFC-
KapTa, cpoka ee JeHCTBHSA, Qammind u uMeHn Jepxkarens, koma Gesomacuoctu Kapthi CVV2/CVC2, u OmHOpa3oBoro
napoJs, noisydeHHoro Kiuentom B Buge SMS-cooOiieHuss Ha HOMEp MOOHMJIBHOTO TenedoHa, 3apernCTPUPOBAHHBIN LIS
nmoctyna kK SMS-6anky (MoomisHOMY 0aHKy). [To dakty Beimycka NFC-kaptel Kinenty Hanpasnsercs SMS-coo0Oiienne Ha
HOMEpP MOOMJIBHOTO TeJie)OHA, 3apETUCTPUPOBAHHBIN 11 focTyna K SMS-0anky (MoOuiIibHOMY OaHKY).

CoBepumienne KimeHTOM yKa3aHHBIX BbILIE JEHCTBUI, B TOM 4ucie BBegeHne OIHOPA30BOTO Mapojisi, MOJIYYEHHOTO
Kmuentom B Buge SMS-coolmenns Ha HOMep MOOWIBHOTO TeledoHa, 3aperHCTPUPOBAaHHBIN st noctyma Kk SMS-0anky
(MobwipHOMY 0aHKY), MOATBEep)kKmaeT o3HakoMieHne KimeHTa ¢ YcmoBusamu BeiTycka w oOcmyxuBaHus NFC-kapThl,
corjlacue ¢ HIMH U IIPUCOEINHEHUE K HHM.

ITpn Hammunm B banke TexHM4Yeckoit Bo3MokHOCTH opopmierne NFC-kapTsl ocymectBisercs Kinenrom uepes MobmisHOe
npuioxenue banka.

11.3.6. NFC-kapta ucnonb3yeTcs JJisi COBEpIISHHs OIepalyii M0 OIuIaTe TOBAPOB U YCJIYT B TOPTrOBO-CEPBUCHBIX MPEIIPHUITHIX,
BKJIIOUAs CETh VIHTEPHET, U B yCTPOHCTBAX caMo00CIyKUBaHUA? .

11.3.7. bBank ocraBiser 3a co0OH NMpaBo M3MEHATH MOPSAOK U ycioBus ucnonab3doBaHus NFC-kaptsl, ¢ yBenomienuem Kimenra B
Ortyere n/unu B [loapasnenenun banka n/nnm uepe3 OdunmansHelii caift banka.

11.3.8. PacuerHbIe (pacueTHO-KAaCCOBBIE) JOKYMEHTHI, OpopMIIsieMble TIpH COBEpIICHHU orepanuii ¢ ucnonb3oBanueM NFC-kapTsl,
MOTYT OBITh MOAINHUCAaHBI COOCTBEHHOPYYHOW moanuchio Kimenra, mmdo AHanoromM coOCTBEHHOPYYHOH MOIIHCH/TIPOCTOM
31eKTpoHHOM noanuckio Knuenta?® — IMHMHoMm kapThl, kK KoTOpoil oTkpbita NFC-kapra, nu6o myTeM HpOXOKIEHUS
AyTeHTU(HKAIMA B COOTBETCTBYIOIIEM MOOMIIBHOM HPHIJIOKEHUH, C HCIIOIb30BaHMEM KOTOPOT'O OCYIIECTBIIEH BBITYCK
NFC-kapTei Ha MOOWIBHOM YCTpOWCTBE (TIOATBEPXKACHUN OWOMETpUYeCKMMHU MaHHBIMH KimeHta Ha MoOOWIEHOM
YCTPOWCTBE W/WIIKM BBOJA Mapois MOOMIBHOTO YCTPOWCTBA, B MAMSITH KOTOpOro coxpaHeHbl PexBm3utel NFC-kapThl).
[Ipoxoxnenne AyTeHTH(GUKAIMM B COOTBETCTBYIOIIEM MOOWIBHOM TIPWIOXKEHHH, C HCIIOIb30BaHHEM KOTOPOTO
ocymiecTBiieH BbIyck NFC-kapThl, IpH TPOBEJCHUM OIEPAlMU SABISIETCS HaUISKAIIUM MHOATBEPXKJICHHEM TOTO, YTO
pacnopsbkeHue Ha TpoBesieHHe onepaiuu no CyeTy KapThl COCTAaBICHO M HOANUcaHO KIIMeHTOM, NOpOoKaaeT aHaloOTHYHbIe
JIOKyMeHTy Ha OyMa)KHOM HocuTeje npaBa U oOs3aHHocTH Kimenra n BaHka M MOXeET CIyXHTh J10Ka3aTeJIbCTBOM MpPHU
pa3peleHnl CIIOpOB MEXAY CTOpOHaMH, B TOM uucie B cyae. Omepauum ¢ ucnonbs3oBaHueM NFC-kapTtel Moryr
npoBoauTbes 6e3 BBoga [IMHa n noanucu Kiuenra Ha ueke.

11.3.9. Kuuenrt, opopmusimiit NFC-kapty, 00s3yeTcss He mnepenaBath MoOMIBHOE YCTPOICTBO, B MaMsTH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl, TpeThiM JIUIIAM.

11.3.10. B cmyuae yrpatel MOOWIBHOTO YCTPOWCTBa, B MaMATH KoToporo coxpaHeHsl PekBmantsl NFC-kaptel, KineHt momken

He3aMeUTHTENEHO coo0mmuTh 00 yrpate MobmmsHoro ycrpoiictBa/NFC-kaptel B BaHk mo TenmedoHam, yKa3aHHBIM B
IMamsrke /[lepxaTtens. YBeZOMIICHHWE CUMTAaeTCS IOJIYYCHHBIM B MOMEHT 3aBEpIICHHS TeJe(OHHOTO pasroBopa c
onepatopoM KonTakTHOTrO neHrpa banka, B xoxe xotoporo KiueHT nmpenoctaBuil BCI0 HEOOXOIUMYIO HH(POPMALHNIO JUIs
BeimoHeHus biokupokn NFC-kapThl.

11.3.11. Ecau naponb MoOuibHOT0 ycTpoiictBa u/ninn MoOuibHOE yCTPOHCTBO, B TaMsITH KOTOpOro coxpaneHsl PexBuzutsl NFC-
KapThl, CTaJM JOCTYIHBI TPEThUM JKIaM, KJIMEHT NOJDKeH HeMeIUIeHHO cooOIIuTh 00 3ToM B bank mo Tenedonam,
yka3aHHbIM B [TamsaTke Jlepxarens.

11.3.12. {ns 6nokuposku NFC-kaptel KitneHTy HE0OX0AMMO BBIIOJIHUTH OJHO U3 CICAYIOIINX JACHCTBUIL:

- obparuthcs B Konraktaeiii ieaTp banka no tenedonam, ykazanaeM B [Tamsitke [lepikartens, U CI1e10BaTh MOIy4YESHHBIM
HHCTPYKIIHSM;

26 CooTBETCTBYIONIEE MOOMITEHOE MPUIIOKEHHE 3arpykaeTcsd B MobuisHoe yeTpoiicTBo Kimenta mo ununuatue KiueHTa Wild NpeayCTaHOBJIEHO
npon3BouTeneM MobnsHOro ycrpoiictsa. [lepedens cOOTBETCTBYIOMMX MOOHIBHBIX IPHIIOKEHHH pa3MenieH Ha OdunuansHoM caiite banka.

27 Tlpu HATIMYUH TEXHUIECKON BO3MOKHOCTH.

28 TTpumeHeHHe AHamora COGCTBEHHOPYYHOW MOMMUCH/TIPOCTON BNEKTPOHHON moarmcu KIMEHTa OCYIIECTBISETCS B MOPSIAKE M Ha yCIOBHUSAX,
npexycMoTpeHHBIX [IpaBrnamu snektponHoro B3anMoseticteus (IIpumoxenue 2 xk OOmuM ycIoBUSIM).
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11.3.13.

11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

- yuamuts NFC-kapty ¢ ucnonb3oBanneM MoOUILHOTO Npuiioxkenus banka?®;

- ymamute NFC-kapty, HCIOb3ys COOTBETCTBYOLICe MOOMIBbHOE mpunoxeHue (Apple Pay, Google Pay, Samsung Pay u
UHBIE), yCTaHOBJICHHOE Ha MoOMIbHOM ycTpoiicTtBe Kinenra.

Jns naneneiimero ucnonb3oBanus NFC-xaptbl KimeHTy HEOOXOAMMO BBITYCTHTB/NIEPEBBITYCTUTh KapTy M IIOCIE

MOJIYYEHHUST HOBOM/TIEPEBBINyIIeHHON KapThl 0opmuts HOBYI0O NFC-kapTy B cooTBeTcTBHH C 11.11.3.5 OOmuMX yCIoBHid.

Knunent necer orBercTBeHHOCTH 3a Bce omepamuu ¢ NFC-kaproi, coBepiieHHbIE OO MOMEHTa MHonydeHHs baHKOM

yBenomiieHHS 00 yTpare MoOMIEHOTO YCTPOHCTBA, B TaMsATH KOToporo coxpaHeHsl Peksm3utel NFC-kapToI.

bank HeceT orBeTcTBEeHHOCTH 10 omeparusaM ¢ NFC-kapToii, coBepIeHHBIM mocie mosrydeHus: oT KiimeHTta yBenomieHus

00 yrpate MoOmipHOTO yeTpoiicTBa B cOOTBeTCTBHH € 11.11.3.10 OOmux ycmoBuid.

B cmywae coBepimeHus omepanuu C Hcmoib3oBaHneM MobminpHOTO ycTpoiictBa/NFC-kapTe 6e3 cormacus Kimewnra,

KinueHT noskeH npousBecTH JeHCTBHS, TPeAycMOTpeHHbIe 11.3.22 O0Imux ycloBuil.

[Ipu mepesbimycke KapTbl, K KoTopoil oTkpeiTa NFC-kapra, 10 uMcreueHust cpoka ee aeiictBust baHk ocymiecTBiser

Bnokuposky Bcex NFC-kapT nocne nogaun Kimentom nucsMenHoro 3asisienus B bank B coorBercTBuu ¢ 11.3.28 OOmux

ycnoBuid. Jlns panpHeiiniero ucnonb3oBanus NFC-xaptel KnneHTy HeoO0XOIMMO TOCIE ITOJyYEeHUs IEpeBBITyLIICHHON

KapThl camocTosiTensHo oopmuth NFC-kapTy B coorBercTBuH C 11.11.3.5 OOmuX ycioBui.

IIpz mepeBbimycke KapTol, K KoTopod oTkpeita NFC-kapra, mo wucredenmn cpoka ee xedictBus NFC-kxapra

HepeBbITycKaeTcs baHKOM aBTOMAaTHYECKH.

B cnywae orkaza banka B mepeBbimycke KapTel Bce ocdopmieHHble NFC-xapTel OnOKHMpyIOTCS W WX HaibHeWIIee

HCTIONIb30BaHNE HEBO3MOKHO.

IIpu otkaze Kmmenta B coorBercTBHu ¢ 1.3.33 OOmHKX YCIIOBHH OT NAIBHEHIIETO HMCIIONB30BAHMSA KapThl, K KOTOPOH

otkpeita NFC-kapta, NFC-kapra Ookupyercs bankoMm u ee ganpHEHIIIee UCIIOIF30BaHIE HEBO3ZMOXKHO.

IIpn ycranoBnenun KiMEHTOM JMMUTOB M OrpaHMYeHHl B cooTBeTcTBHMM ¢ 1.3.36 OOIMX YCIOBHH OHHM Takxke

pacnpocrpansitorcst Ha NFC-kapty.

[Tpu ycranoBneHnu baHKOM JIMMHUTOB Ha MPOBEISHUE OTNEpaIMii 10 KapTe B COOTBETCTBHH ¢ 11.3.37 OOIuUX ycIoBUil OHU

Taxoke pacrpoctpansiorcs Ha NFC-kapry®,

IIpu comepmienun omeparuii ¢ ucnonaszoBanneM NFC-kapTel u3MeHeHHe PacxoqHOro nMMuTa KapThl OCYIIECTBISIETCS B

cooTBeTcTBUH ¢ 11.3.40 OOuMX ycnoBuil.

Wudopmuposanne 00 omnepanusix, COBEpIICHHBIX ¢ Hcmoib3oBaHneM NFC-kapTel, oCymecTBiIsSeTCsS B COOTBETCTBHH C

pa3zenoM 6 OOIIMX YCIIOBHIA.

11.4. YcaoBusi BeIlycka U ofciay:kuBanusi kaprel Credit Momentum

11.4.1.
11.4.2.

11.4.3.

Kapra Credit Momentum BeIyckaeTcsi 0e3 yka3aHUs Ha KapTe MIMEHHBIX JaHHBIX Kinenra.

Beigaua kaptel Credit Momentum u otkpbiTHe CueTa KapThl OCYIIECTBIISICTCS Ha OCHOBAHUM 3asiBJICHUs, 0(OPMIICHHOTO
Knunentom B Ilogpasnenenuu banka u B Mectax npucyrcTBus banka.

Kapra Credit Momentum nepeBbityckaercsi baHkoM Ha HOBBIH CPOK JAEHCTBUS B BHJE IEPCOHAIN3UPOBAHHON KPEAUTHOM
KapThl, THI KOoTopol ykazaH Knuentom B 3asiBnenun. KnmeHT Moker nocpouHo 3ameHuth kapty Credit Momentum Ha
kapty Credit Momentum wnu nepebliryctuth KapTy Credit Momentum Ha nepcOHaIM3UPOBAHHYIO KPEIUTHYIO KapTy Ha
OCHOBaHMU NHCbMEHHOro 3asaBieHUs B I[loapaspenennn banka. Bpinmaua mnepeBbINyIIEHHONH MEPCOHAIU3UPOBAHHOMN
KpeIUTHOH KapTsl ocymecTsisiercs B [logpazneneaun banka.

11.5. YeaoBus Boinycka u ofcay:kusanus kaprel Credit Digital®

115.1.
11.5.2.

115.3.

11.5.4.

11.55.

11.5.6.
11.5.7.

Kapta Credit Digital He nmeeT pu3znIeckoro HocuTes (TIACTHKA).

Beimyck kaprsl Credit Digital u otkpeiTne Cdera KapThl OCYIIECTBISIETCS HA OCHOBaHMHM 3asBlieHNs U MHAMBUAYaIbHBIX

ycnosuid, opopmireHHBIX Kimerrom B Coepbank OHnmaifH.

Konrponbuas undopmanus no kapre Credit Digital nacnenyercs ot KoHTponbpHOW HMHpOpManuu No JApyruM Kapram

banka, conepxxaieiics B baze nannbix banka.

Oneparuu 1o kapre Credit Digital moctymubsl KitneHTy cpasy mocie yCIENIHOTO 3aBEpIICHHs ONEpaiud 3aKa3a KapThl

Credit Digital B Coepbank Onnaiin 1 nony4denus pekusutoB kapthl Credit Digital.

Kapra Credit Digital umeer cnenyrorine peKBU3HThI:

- TIOJHBIN HOMEp U CPOK ACHCTBHS KapThl — nocTymnHbl Kinenty B Coepbank OHmaiiH;

- kon OesomacHoctn Kaptel CVV2 — aBTomarmuecku Hampasisercs KnmeHty Ha HoMmMep MoOwibHOTO TenedoHa,
3aperMCTPUPOBAHHBIA MO KapTe Ml pocTyma k SMS-6anky (MobunsHoMy 6aHky)®?. KIMeHT uMeeT BO3MOMKHOCT
HOBTOPHO 3ampocuth uepes Coepbank Onnaitn® xon GesonacHoctd kapThl CVV2 Ha HOMEp MOOHILHOrO TeledoHa,
3apeTUCTPUPOBAHHBIN N0 KapTe A Joctymna kK SMS-6anky (MoOmisHOMY OaHKY).

Wudopmanns o Homepe Cuera kaptsl noctynHa Kimenty B Coepbank OnnaiiH.

ITo xapte Credit Digital mocTynHBI ClIeayIOIINUE OTIepaIUH:

- Boimyck NFC-kapTsr;

- oIUIaTa TOBapoB M ycuyr B ceTd VIHTepHeT;

- oIUlaTa TOBapOB U YCIYr B TOPrOBO-CEPBHCHBIX MPEANPHATHAX, IMOJYYCHHE HAIMYHBIX JCHEKHBIX CPEJICTB C
ucnonbzosanueM NFC-kapTsl, BeinymienHoit k kapre Credit Digital, nnn QR-koza Banka®;

29 [Ipu HAJMYUU TEXHUYECKOH BO3MOKHOCTH.

30 JIuMUT ycTaHABNMBAETCS /TS COBOKYMHOCTH BCEX 3IEKTPOHHBIX CPEJICTB TIaTeka, OTKPHITHIX K Cuery.

31 Brmyck kapthi Credit Digital ocymiecTsisieTcst Ipy HATMYKMK TEXHMYECKON BO3MOKHOCTH.

32 Peructpamms SMS-6anka (Mo6wisHoro 6amka) mo kapre Credit Digital ma stane odopmneruss Kmnentom xapter B Coepbank Omnaiin
OCYIIECTBIISIETCS. HAa HOMep TeneoHa, paHee 3apeructpuposannslii Kimmenrom s noctyna k SMS-6anky (MoOunsHOMY OaHKY).

33 [Ipu HANMYMHK TEXHUIECKOM BO3MOKHOCTH depe3 MoOHIBbHOE MpuiiokeHue banka.

3 Ipu HAMYUK TEXHUIECKON BO3MOKHOCTH.
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- nononnenue Cuera kapThl HAMMYHBIME B [lonpaznenenun banka n Ge3HAIMYHBIM ITyTEM;
- TOAKIIOYEHHE M OTKIIOYCHHUE YCIYT «ABTOILIATEX».

11.58. Kapra Credit Digital nepeBbimyckaercsi bankoM Ha HOBBIH CPOK JEHCTBHS B BUJE IEPCOHAIM3UPOBAHHON KpPEAUTHOM
KapThl, TUII KOTOpoi ykasaH Knnenrom B 3asBinenun. KitmeHT MokeT mocpouHo nepebiycTuth KapTy Credit Digital na
NePCOHATIM3UPOBAHHYI0 KPEIUTHYIO KapTy Ha OCHOBaHMM NHCHMEHHOTO 3asBieHus B Ilonpasnenenun banka. Brimaua
MEPEBBINTYILEHHON IEPCOHATN3UPOBAHHOM KpEIUTHOM KapThl ocylecTsisieTcs B [logpasnenenuu banka.

12. IMMPUWIOXKEHUS K OBLIUM YCJIOBUSIM
Crenyroume [TpunoxeHns SBIAIOTCS HEOTbeMIeMOH 9acThio OOMUX YCIOBHMA:

12.1. TIpumoxenne 1 «Ilopsmok mpemocTaBiIeHHsT YCIYyT depe3 ynaneHHble KaHaibel oocmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobciyxuBanusi, Coepbank Ounaiin, SMS-6ank (MoOuibHbIN 60aHK), KOHTaKTHBIH LIEHTP )».

12.2. Tlpunoxenue 2 «IIpaBuia 31€KTPOHHOTO B3aUMOICHCTBHS.
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Hpnaoxenne 1
Kk O0IIHMM yCI0BHSIM BBINYCKA M 00Cay:KkNBaHUA KpeAuTHOH kapThl [IAO Coepdank

IMopsaaox nmpepocTaBjeHUs yCIyr
yepe3 yaajieHHbIe KaHAJIBI 00cay:kuBanus [IAO Coepdank (YcerpoiicTBa camoobciay:kuanus, Coepoank Ouniaiin, SMS-
6ank (MoOuabHbIii 6aHK), KoHTaKTHBII HeHTP)

1. OBLIME NOJIOXEHUSA

1.1. Knuenty npenocrasiseTcs BO3MOXKHOCTh POBEACHUS ONepaliii ¥ MoTydeHHus: HHQOpMALUK [0 cUeTaM KapT Yepe3 ClieTyIomne
VY nanennsle kanansl oocmyxuBanus [IAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcyxuBanus banka,
— Coepbank OHmaiiH,
— SMS-6ank (MoOMIbHBIH OaHK),
— KonrakrHslii nientp banka.
1.2. OcHoBaHueM AJIs IPEAOCTABICHHS YCIIYT, MPOBEICHUs onepaluii 1 nonyueHus: nHpopmanuu yepes YKO sBisercs:

1) Yepes SMS-6ank (MoOHIbHBIH GaHK) — pETHCTPAIsS HOMepa MOOHIIBHOTO Tele(OHa sk KAPTHI B TIOPSIIKE, OMPEISICHHOM
B pazzene 2 Hactoswero Iopsaxka.

2) B Co6epbOank Ommaiin — noakimoucHue Kinenra k Coepbank OHNaiiH B MOpPSAKE, OMPEACIICHHOM B paselie 3 HaCTOSIIEro
Ilopsnka.

3) Ha VYcrpoiictBax camoo0ciyxuBanus banka — Hannuue y KiteHnTa aefictByromieil kKapThl.

4) B KoutaktHOM 1ieHTpe Banka — obparenne Kitnenta mo tenedonam KoHTakTHOrO 1eHtpa nubo obpamenne KoHTakTHOTO
LIEHTpa Ha HoMep MoOmIbHOTrO Tenedona KimenTa, 3apeructpupoBaHHbIi 1 goctyna kK SMS-6anky (MoOwisHOMY 0aHKY),
B [IOPsJIKE, ONIPENEICHHOM B paszeine 5 Hactosamero Ilopsaaxa.

Ycnyru npeocTaBiIsiioTCs Y YCIIOBUY MOJ0XKUTeIbHON Unentudukanun u Ayrentudukanun Kimenra bankom.

1.3. IIpu mpoBeneHunu onepauuii no cyeram kapt yepes YKO npumensitorcst Tapudsr banka, nelicTByroniie Ha MOMEHT 00paOOTKH
oneparu bankom. KnmenT naer coryacue (3apaHee maHHBINA aknent) banky Ha crmcaHne co cdyeTa KOMHUCCHH 3a TPOBEICHHE
onepanuii, 1 bank nMmeer mpaBo 0e3 AOMOTHMUTENBHOrO akienrta KimeHTa cMCHIBATE CO cYeTa KOMHCCHU 32 IPOBEICHUE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHTOM mepeBoja AEHEKHBIX CPEICTB C HCHOjib3oBaHueM SMS-0anka (MoOwibHOrO 0aHka) U mpu
YCIIOBUHM OTCYTCTBHS B 3ampoce HMH(OpMaIUHM O KapTe MOIydaTens IepeBOAa, a TakkKe IpH ocylnecTBiIeHHH KimeHTom
nepeBoa ACHEKHBIX cpencT yepe3 Coepbank OHialH Mo HOMEpY MOOWIBHOTO TenedoHa MOydaTess, JeHE)KHBIC CPECTBA
MIEPEUUCIISIFOTCSl CO CUeTa KapThl OTHPABUTENSI HA CYET KapThl MOJydaTessl, 3aperuCTPUPOBaHHbIE Il AocTyna K SMS-0aHky
(Mob6unpHOoMy OaHKy). Ilpy Hanu4yuu y OTHpPaBUTENS/MOJydYaTelNsl NMEepeBOAa JICHEKHBIX CPEACTB HECKOJBKUX KapT, VIS
CNIMCaHUsA/3a9UCIICHUS. CPEJCTB BHIOMPAETCA CYET KapThl/CYET OTIIPABMTENS/TONYYATENsS, yCTaHOBJIECHHbIH Kimentom® B
Ka4yecTBE MPUOPUTETHOTO, MO0 1Mo ycMoTpeHuio banka.

1.5. KnmeHT cornamraercst ¢ TeM, 9To baHK BIpaBe COXpaHATh PEKBH3HUTHI MepeBojia, ocymecTBiIeHHoro Knuentom Ha YcrpoiicTee
camoobciyxuBanus banka, yepe3 SMS-0ank (MoouibHbll 0ank), Coepbank OHaiiH, B KauecTBe M1aboHa JUIsl IPOBEJICHUS B
nocienyomem Kinentom onepanuii uepe3 YcrpoiicTBa camoobcnyxuanus banka, SMS-6ank (MobuisHbIN 6ank), COepOank
Omnnaiin.

1.6. TIpenocraBnerue KireHTY BO3MOXHOCTH NOTy4eHuUs: Push-yBeaoMiIeHUI OCYIIECTBIIACTCS:

e 1o wununumatuBe Kimenra. KimeHT caMoCTOSTENsHO BBIOMpaeT MJaHHBIH CIOCOO MONydeHHS YBEJOMIIEHUI B
TI0JIb30BaTENECKUX HAacTpolikax MoOwmipHOTrO mpuioxeHus baHka B cooTBeTcTBHH ¢ PyKOBOZCTBOM IO HMCHOJIB30BaHUIO
Co6epbank Onnaiid, pasmenieHusiM Ha OuruanbHoM caiite baHka;

e 10 MHUIMATHBE baHka Ans KIMeHTOB, mody4aronmux SMS-cooOmienrs Ha MoOMIbHOE YCTPOHCTBO, B TOM YHCIIE B paMKax
yerryru «YBegpomiieHus 1mo kaprey. O ¢axre BrmodeHus Kimmenty Push-yBenomnennit bank napopmupyer Kimenra B SMS-
coobmennu. [Ipu 3Trom KimeHT MOXeT caMOCTOSTEeIhbHO M3MEHHTH CcIoco0 yBenomieHus ¢ Push-yBemomutenuit Ha SMS-
COOOIICHNS ITyTeM W3MEHEHMs II0JIb30BATEIbCKUX HAcTpoek MOOWIBHOrO MpHIOXKEeHHs baHka B COOTBETCTBHM C
PykoBoacTBoM mo ucnonbszoBanuto Coepbank Onnaiin, pazmernienHoM Ha OdunmansHoM caiite banka.

B ciyyae HeBO3MOKHOCTH HampaiieHust bankom Push-yBegomitenust o HezaBucsimuM ot banka oocrositensctBam (y Kinenra

oTcyrcTByeT ceTh MHTepHer W T.1.), bank HampaBiser SMS-cooOmeHune Ha HoMep MoOwibHOTO TenedoHa KimmeHra,

3apeTUCTPUPOBAHHBIN A1 tocTyna K SMS-0anky (MobninsHOMY OaHKY).
Push-yBemomnenne otobpaxkaercst Ha 3kpaHe MOOUILHOTO YCTPOWCTBA B BHUJIE BCIUIBIBAIOIIETO YBEIOMIIEHHS U MOXET OBITH

BIIOCJICICTBHH IIPOCMOTPEHO B MoOWIBHOM puiioskeHun banka.

1.7. Tlpumenenue B YKO Amnanora coOCTBEHHOPYYHOH HOANMCH/IPOCTON 3JIEKTPOHHOM mojanuch KimeHTa ocymecTBisieTcs B
TIOPSIJIKE U Ha YCIIOBHSX, MPEIYCMOTpeHHBIX [IpaBuiamu anektporHoro B3anmozenctsus (IIpmroxkenne 2 k OOMmuUM ycIoBUsIM).

1.8. Bbank nadpopmupyer Knnenros o mepax Oe3onacHocty npu padore B YKO, puckax KnueHTa 1 BO3MOXKHBIX HOCIEICTBUAX JUIS
Knuenra B ciydae HecoOmroleHHss MM Mep HMH(POPMalMOHHOH Oe30macHOCTH, peKoMeHJIOBaHHBIX bankoMm B [lamstke 1o
6e3onacHoctu. MHpopMupoBanue ocymecTsisiercs Takxke yepe3 OdunnansHeii caiit banka, n/nnn B [lonpaznenenusx banka,
W/MiaM myTeM oTnpaBku SMS-cooOmieHnit Ha Homep MoOwibHOTO Tenedona KimeHTa, 3aperncTpupoBaHHBIN JUIs JIOCTyHa K
SMS-6anky (MobOunsHOMYy Oanky), w/mnn Push-yBenomsrenmiit Ha MoOunpHoe yctpoiictBo KimeHTa ¢ ycTaHOBJICHHBIM
MobunsHbIM npunoxenreM banka, B Coep6ank OHnaltH n/Wiay HHBIMU crioco0amu.

%5 [Ipw HANMYUK TEXHUIECKON BO3SMOKHOCTH.
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1.9. Knuent o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B Ilamsitke 1o
0€3011aCHOCTH, U HEYKOCHUTEIBHO UX COOII0NATh.

1.10. BaHk myONMKYeT aKTyalbHBIH NepeveHb ornepaiui, pocTynubix Kinenty B YKO na Oduumanshom caiite banka®®. Bank
HUMEET MPaBO M3MEHMTH NepedeHb onepanuid U QyHKuui, KoTopsle MOryT ocyiiecTBisThest Kientom yepe3s YKO, a Takke
yCTaHaBJIUBaTh TUMUTBI HA CyMMBI ONepaluii, ocymecTBiaseMbix uepe3 YKO.

1.11. Bank o00s3yercss o0ecHeYMTh KPYIJIOCYTOYHYIO JOCTYMHOCTh KoHTakTHOro IieHTpa banka mo HoMepam TenedoHOB
KontakTtHOrOo 1nentpa ans B3aumoneicteus c¢ Kimenramm mo Bompocam mpenocTasieHus ycayr depes YKO. Homepa
TesIe()OHOB, IO KOTOPBIM MTPEAOCTABISIOTCS YCIyTH (onepannu), pasmeniatotces Ha OdunuansHoM caiite banka.

2. INPEJOCTABJIEHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIY MO OTHOIICHHIO K MOJOXEHHUSIM aHAJIOTHYHBIX Pa3/esioB
JPYTUX JOTOBOPOB, 3aKNII0YaeMbiX MeXay bankom u KiMeHTOM M peryaupyroiux, B TOM 4ucie, IpeaocTaBienue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyuenus ot banka MHpopManmoHHBIX COOOIIEHNH;
e ornpaBku B bauk 3amnpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.
2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
corJameHus: Mexxy bankoM u onepaTtopom coToBOI CBSI3H.
2.4. Peructpanysi, OTKJIIOUCHHE, U3MEHEHHE paHee 3aperiCTPUPOBAHHOTO HOMepa MOOMIILHOTO TeledoHa 1Mo KapTe JUis JA0CTyIa K
SMS-6anky (MoOwibHOMY OaHKY) M TOJYYCHHS YCIyrH «YBEJOMJICHHS II0 KapTe» OCYIICCTBIISACTCS Ha OCHOBaHHUHU
BoJien3bsiBiieHHs1 Kinenra cnenyromumu criocobamu:

o B [logpasnenenuu banka — i peruCTpaIliy, OTKIIOYCHUSA, U3MEHCHHS PaHEe 3apErUCTPUPOBAHHOTO HOMEpa MOOUIBHOTO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT COOCTBEHHOPYYHOM MOJNUCHIO WM AHAJIOrOM COOCTBEHHOPYYHOM MOZAMMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHI0 COOTBETCTBYIONIEE 3asBIICHUE;

e uepe3 YcTpoilcTBo camooOCiyxuBaHus banka — KIHMEHT OCYLIECTBISET PETMCTPALMIO MIM OTKIoueHHes’ Homepa
MoOMIbHOTO TenedoHa s noctyna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOJYUYCHHS YCIYTH «YBEAOMIICHHS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

e uepe3 KonraktHblii nenTtp Banka — Ha ocHoBaHMM oOpaienus Kiuenta 1o Tee()oHy WK WHBIM CIIOCOOOM MPH YCIOBHHU €TI0
HOJIOKUTENEHON VIeHTHUKAIH 1 AYTeHTHPUKAIUK S,

e uyepe3 COepbank Ownnaitn — Kiment nocne ycneurHoit Maentudukaimm u AyTeHTH(UKAIMM B CHUCTEME OCYIIECTBIISET
perucTpanuo HomMepa MoowibHOro Tenedona®® aus nocryna k SMS-6anky (Mo6GuIbHOMY GaHKy) M HOAKITHOYEHHUE YCIYTH
«YBeZIOMIICHUS 110 KapTe» ¥ MOATBEPKIACT ONEpalnio ycTaHOBICHHBIM i1t Cuctembl «Coepbank OHIaiH» CriocoOoM;

e yepe3 MoOunbHOE npuioxkeHne banka — KimeHT opopmiiseT B 2JIeKTPOHHOM BHJIE 3asIBJIICHHE HAa PEruCTpalnio/M3MEHEHUE
paHee 3aperucTpUpOBAHHOIO HOMepa MoOwibHOro Tenedona s pocryna k SMS-6anky (MoOwibHOMY OaHKy) H
MOJIKJIIOYEHHE YCIYTH «YBEIOMJICHUs 110 KapTe» U MOATBEPIKAAET onepaluio ohOpMIICHUS 3asiBICHUS] YCTAHOBIICHHBIM IS
Mob6unsHoro npunosxenue banka cioco6om.

2.5. Ecmu g nocryna k SMS-6anky (MoOuibHOMY 0aHKy) KiueHT 3apeructpupoBall OIMH HOMEp MOOHJIBHOTO TenedoHa st
OJTHOI WIJIM HECKOJIbKUX CBOMX KapT, TO mpu odopmieHuu/monyuyeHnn KilmeHToMm emie omHOW KapThl, IOCTyn K SMS-0aHky
(MobunsHOMY 0aHKy) IO HOBOW KapTe OymeT aBToMaTmuecku (6e3 odopmieHus 3asBieHus KiHeHTOM) MpedoCTaBieH IO
3aperucCTPUPOBAHHOMY paHee HoMepy MoOWIbHOTO TenedoHa. B uHbIx ciaydasx Kinenty Heo6xoauMo opopMuUTh 3asBIeHIE HA
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne Kiuentry ycinyr B pamkax SMS-6anka (MoOuibHOMY OaHKy) M/WIIM YyCIyrH «YBeJIOMJICHHUS IO KapTey
OCYILECTBJISIETCSI B COOTBETCTBHH ¢ [loroBopoM u PyKoBOACTBOM IO MCIIONB30BaHUI0O MOOMIIBHOTO YCTPOHCTBA B paMkax SMS-
6anka (MoOunsHOTO 6aHKa), pa3memeHHbpIM Ha OdunnansHoM caifte banka.

2.7. Omnata Knuentom komuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OrnepaTopoM COTOBOW CBSI3H, a TaKKe KOMHCCHU 32
ycayry oOMeHa IaHHBIMH uepe3 ceTh HHTepHeT, BKJIOUYas HampaBieHHe Push-yBenomieHuil, He SBISETCA MPEIMETOM
Jorosopa.

2.8. TlpenocraBieHue ycayr B pamkax SMS-6anka (MoOWIbHOro OaHka), B TOM YHKCIE, MEPEBOJ JCHEKHBIX CPEJACTB CO CUCTOB
Knuenra B banke Ha cuera (U3MYeCKMX M IOPUIMYECKUX JIMI OCYIIECTBIISIETCS Ha OCHOBAaHMHU IIOJydeHHOTro bankom
pacropsbkeHusl B BHJIe 3ampoca, HalpaBJIeHHOro ¢ HOMepa MOOWIbHOro Tenedona, 3aperucrpupoBaHHOro KimeHToMm [yist

% B mpemenax TeppUTOpUH OOCIYKHBAHHS OTAETBHBIX TEPPHUTOPHATHHEIX OAHKOB TEPEYEHb ONEPAIMii, BO3SMOXHBIX K COBEPIIECHWIO UEPE3
Coepbank Omnaith 1 SMS-6ank (MoOWIBHEIH 0aHK), MOXKET OBITh OIPaHHYEH MO TEXHHYECKHM NpHIMHAaM. MHpopMammo o mpeqocTaBiIsieMbIX
yCIyrax MOKHO MOJYYHTh B TeppuTopransHoM [logpasenennn banka.

37 [Tpn HATMUMK TEXHAIECKON BO3MOKHOCTH.

38 Yepes KonTaxTHblii 1enTp Banka KIHMEHT UMeeT BO3MOKHOCTH 3aperHCTPHPOBATh JA0CTYN K SMS-6anky (Mo6uisHOMY GaHKY) M MOJKIIOUHT
yCIIyry «YBeIOMIIEHHS MO KapTe» TOJIBKO JUIsl HOMepa MOOMIBHOTO Tene)oHa, KOTOPBIH Yyke ObLT paHee 3asBieH B baHk.

%9 Yepes Coepbank Ounaiin KiMeHT MMeeT BO3MOKHOCTL 3apETHCTPUPOBATE J0CTYN K SMS-6anky (MoOHibHOMY GaHKy) M MOAKIIOUUTH yCIyTy
«YBeIOMIICHHS 110 KapTe» TOJIbKO Il HOMepa MOOMIIBHOTO TesiehOHa, KOTOPBIH yxe OblI paHee 3asBieH B baHk

40 CepBuc peanusyeTcst MpU HATMYHUY TEXHUYECKOH BO3MOXHOCTH. B mensx Ge3onacHoct KnnenTa Bank BHpaBe orpaHHuMBATE yCIyTH 9epe3 SMS-
6ank (MoOWIBHBIA 0aHK) Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperuCTPUPOBAHHOTO KIMEHTOM uepe3 MoOwmibHOe mpuiiokeHne baxka.
Wndopmarms 06 orpaHndeHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO ycTpoHcTBa B pamkax SMS-6anka (Mo6GumsHOTO
0aHKa).
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nocryna Kk SMS-6anky (MoOuisHOMY OaHKY).

2.9. Kiwmenr MOATBEPKAACT, YTO HOJ'Iy‘IeHHLIﬁ bankoMm 3anpoc paccMaTpuBacTCA BankoMm kak PpacCrops’KeHUEC Ha IPOBCIACHUC
onepaunﬁ IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HEIOCPCACTBECHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacnopsokenuit KnueHta, mepemaHHbIX nocpeactBoM SMS-6anka (MoOwibHOro 0aHKa), OCYLIECTBIISICTCS
bankoMm He mo3znHee pabodero AHs, CIEAYIOIIETO 3a JHEM HOIyYeHHUS TAKOTO PaCTIOPSKEHHUS.

KineHT 0053aH MCKIIOYHATH BO3SMOXKHOCTH HCHOJIB30BaHUS TPETBUMHU JTHLIAMH MOOWIBHOrO yCTpOMcTBa, HOMEP KOTOPOTO
HCTONB3YyeTcs Ui focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kmment o60s3an wmHbOpMupoBath baHk 0 TpekpameHHH  WCHOJB30BAHWS HOMepa MOOMIBHOTO — TenedoHa,
3apeructpuposanHoro Kinmenrom s nocryma k SMS-06anky (MobunpHOMY 6aHKY).

Kiment cormamaercs Ha nepenady 3ampocos, monydeHne VHPOpMannoHHBIX COOOIIEHNH U YBEIOMIICHHH B paMKaX yCIyTH
«YBeIOMIICHHS N0 KapTe» M0 KaHajlaM Iepe/ladyd COOOILICHUH, OCO3HaBas, 4TO TaKHe KaHalbl repejayd MHGOpPMALUH He
SIBISIFOTCS] O€30MaCHBIMH, W COIJIAIIAETCS] HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HApYIICHHEM KOH()HICHINAIbHOCTH,
BO3HHKAIOIME BCIICACTBHE HCIIOIb30BAHNS TAaKMX KaHAJIOB Nepefadn HH(GOPMAIHH.

baHK He HEceT OTBETCTBEHHOCTH:

B CJIy4ac yKa3aHUsA B 3anpoce HCBEPHOT'O PCKBU3UTA IJIATCKaA W/ WIn CYMMBI IIJIaTCXKa, a TaKKE IO ClIOpaM U pasHOIrJIaCusiM,
BO3HUKAIOIIUM MCKIAY Kiuentom u OpraHnu3alusAMHU-N0JIy4aTCIIsIMU T1J1aTCXKa,

T10 TPETEH3UsIM JIMII — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUPOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HenocTtaBky SMS-coobuenus/USSD-komannsl/Push-ysenomnenus c/Ha MobunsHoe ycrpoiictBo Kimenra, B ciydae
ecm 3TO OOYyCJOBJIECHO MpHYMHAMH, He 3aBHcAmMMH oT banka (SMS-coobmenne/USSD-komanma He OTHpaBICHO
OIepaTopoM COTOBOI CBSI3H, OTCYTCTBYET MOJIKIIOYCHHUE K MOOMIBHOM cBsi3M, cetH MHTepHeT, MOOWIBHOE YCTPOHCTBO
KnuenTa HEOCTYHO JyIMTEIBHOE BpeMS U T.11.);

3a ymep0 M pasriamieHue OaHKOBCKOW TallHBI M TMEPCOHANBHBIX MaHHBIX KiMeHTa, BO3ZHUKIINE BCIEACTBHE JOMYyCKa
KimeHTOM TpeThUX JIHI] K HCIONB30BaHHI0 MOOWIBHOTO Teie(oHa, HOMEp KOTOpPOro 3aperucrpupoBaH KimeHTOM s
noctyna kK SMS-6anky (MoOwibHOMY ©0aHKy), OO K HCIOJIB30BaHHIO MoOmisHOrOo ycTpoiictBa Kimenra ¢
YCTAHOBJICHHBIM Ha HeM MOOUIIBHBIM IIpuUiIoxkeHneM banka;

3a TMOCJIEICTBUS HMCIOJIHEHHS PaCIOpsDKEHHUs, NepeJaHHoro B BaHK ¢ HMCHonb30BaHMEM HOMepa MOOHIBHOrO TenedoHa
Kimenra, 3apeructpupoBanHoro Kmmenrtom mis noctyma k SMS-6anky (MoOmisHOMY OaHKy), B TOM 4YHCIeE, B ciydae
HCTonb30BaHus MoOunpHOro ycrpoiictsa KireHTa HeynoJIHOMOUYEHHBIM JIUIOM;
3a ymepO, BOSHUKIIUI B pe3ylbTaTe HECBOCBPEMEHHOTO YBeIOMIIEHHS baHka 0 MpekpalleHuu HCIOJIb30BaHUS HOMepa
MOOMITEHOTO TeNe(OHa, 3apETUCTPUPOBAHHOTO [T AocTyna kK SMS-6anky (MoOmisHOMY 0aHKY);
3a ymep0, BO3HUKIINI BCIEACTBHE yTpaThl nin nepeaadn KinmerroM MoOHIBHOTO yCTPOWCTBA HEYITOJTHOMOYEHHBIM JINIIAM;
B CIy4ae HEBO3MOXHOCTH IpPEHOCTaBIeHUS yciyr depe3 SMS-6ank (MoOwmmpHBIH 0aHK) To He3zaBHCSImNM OT baHka
0o0CTOsITeNIECTBAM, B TOM YHWCIE II0 NPHYMHE HE MPENOCTAaBICHUS baHKy CTOPOHHMMH OpraHHM3alMsIMH HEO0OXOIMMBIX
CEpPBHUCOB.

bank nmeer npaso:
OCYIIECTBIISITH KOHTPOJb cMeHbl SIM-kapThl 1o HOMepy MOOHIBbHOTO TenedoHa, 3apeructpupoBanHoro Knmentom s
nocryna k SMS-6anky (MoOuibHOMY 0aHKY), M, B Clly4ae BBISBICHHs TaKuX (paKkTOB, IPHOCTAHABINBATh MPEJOCTABICHHE
yeayr uepe3 SMS-6ank (MoOunbHbIH 6aHK) 710 monTBepxkaeHust Kinenrom cmensl SIM-kapTsr;
npoBepsITh (akt BuaneHus KimeHToM HoMepoM MOOWIBHOTO TenedoHa, 3aperucTpupOBaHHBIM IS JocTyna K SMS-0aHky
(Mob6unbHOMY 0aHKy). B ciydae BbISIBICHHUS! TPUHAJIEKHOCTH HOMEpa MOOMJIBHOTO Tene(OoHa TPEThbEMY JIUILY MIIM HHOTO
oTuyXeHusI HoMepa TenedoHa, bank umeer mpaBo oTka3aTh KimeHTy B perucrpanuu HoMepa TenedoHa A AOCTyHa K
SMS-06anky (MobuibHOMY O6aHKy)/mpekpaTuTh AocTyn K SMS-6anky (MoOuipHOMY 0aHKy) JUIs 3TOro Homepa TejiedoHa;
BBOJUTh B SMS-0Oanke (MoOuibHOM OaHKe) OrpaHMYEHHsS Ha COBEPILICHHE Olepanuii U JApyrue Mepbl M IOJUTHKH
0e301acHOCTH, HAIpaBJICHHbIE Ha COKpalleHWE BO3MOXHBIX NoTepb KimeHTa n baHka OT HenpaBOMEpHBIX JAEHCTBHil
TPEThUX JIMIL;
mpekpaTuTh poctyn k SMS-6anky (MoOunbHOMy OaHKy) B ciaydae HapyuieHHs KinmeHToOM cBOMX 00s3aTenbCTB IO
Horogopy;
MIPUOCTAHOBUTH AOCTYI K SMS-6anky (MoOmisHOMY 0aHKY) Ha OCHOBaHMHU ycTHOTO oOparienus: Knuenta B KoHTakTHBIH
ueHTp banka;
MIPUOCTAHOBUTH WIIM NPEKPATHTh 1ocTyn K SMS-6anky (MoOuibHOMY OaHKy) B cilydae BBIIBICHHS! baHKOM B JesTeIbHOCTH
Knuenra npusHakoB COMHUTENBHBIX ONEpalMid U CHENOK, a Takke IpU HempeocTaBieHMH KIHMEeHTOM JONMOIHUTENbHOU
nHdopmanuu (1oKyMeHTOB) baHKy, B TOM 4HcIie MOSCHSIONIEH SKOHOMUYECKHH CMBIC MPOBOANMBIX 1o CueTy onepanuii
(cnemok).

Hoctyn x SMS-6anky (MoOwisHOMY OaHKy) W/HaHM yciayra «YBeJIOMIICHHUs MO KapTe» IO KapTe, BBIMYIIEHHOH B paMKax

JoroBopa, npeocTaBiseTcs J0:
OTKJIIOYeHHs1 Joctyna kK SMS-6anky (MoOunbHOMY OaHKy) W/MIM yCIayrd «YBEIOMIICHHS IO KapTe» I10 WHHUIUATHBE
Kinenra,
3akpbIThst Cuera KapThl;
OKOHYAHHUS CPOKa JEHCTBUS KapTHI;

MIPEeKpaIleHUs] YCIyTH «YBeIOMIICHHS 10 KapTe» 1o KapTe, co CyeTa KOTOPOH OCYIIECTBIISETCS CIIMCAHHE IJIATHI 32 YCIYTY
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«YBenomIeHus 1o kapren*;

e mpekpaineHus gocryna Kk SMS-6anky (MoOwibHOMY 0aHKY) W/WIIKM YCIYTH «YBEIOMIICHUS TO KapTe» IO WHHUIUATHBE
Banka.

2.17. Tlpu npoBencHUU OmepaIuii ¢ ucmoiab3oBanreM SMS-6anka (MoOHIBHOTO OaHKa) UCIIONB3YETCS MOCKOBCKOE BPEMSI.

3. MPEJOCTABJIEHUE YCJYT C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIATH» M TIPOBEJIEHUE
OINEPAIIUI B CETU UHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3zesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY NO OTHOIICHHIO K ITOJIOKEHUSM aHAJOTMYHBIX Pa3zeioB
JIPYTHUX IOTOBOPOB, 3aKiIrodyaeMblXx bankoM u KimeHTOM M perynupyromux, B TOM 4YUCIle, NpefocTaBieHue ycuyr B Cucreme
«CoepOank Onnaitny.

3.2. COepbank OwnnaiilH — aBTOMAaTH3MpOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uepes
Odunmanbuelii caiiT banka, a Taroke MoOmibHOE npuiioxenue banka, obecneunBarommas:

e BO3MOXHOCTH COBeplIeHHs KiMeHTOM omepanmii Mo cueTaM KapT, OTKPHITHIM B baHke, a Takke okazaHusi KIHMEHTY MHBIX
yeayr;

e JIOCTYN K MH(pOPMAIMHM O CBOMX CYETaX KapT M JPYrduX MPUOOPETEHHBIX OAHKOBCKMX MPOIYKTaX M yCIyrax, a Takke K
unpopmanuu®? o pacxoaHom numute® no Busnec-kapram Knuenra, k apyroii ¢unancoBoil/HeduHaHCcOBOM MHbOpMALUM
Banka/cTopoHHHX OpraHH3aIuii;

®  BO3MOXXHOCTH COBEpIICHHUS ACHWCTBUII MO mMmoirydeHWIo oT banka, gopmupoBanmio, HampasieHHIO B BaHK DiIeKTpOHHBIX
JOKYMEHTOB (B TOM YHCIE AJS LENeH 3aKIMIOYeHUs] JOroBOopoB Mexnay Kimentom m bankowm), a Takke IO NMOIHCaHUIO
DJIEeKTPOHHBIX JOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHON MOIIHCH/TIPOCTOH AIeKTpOHHON noanuckio KimenTa;

®  JOCTYI K COXPaHEHHBIM KOMUAM DJIEKTPOHHBIX TOKYMEHTOB;
e  BO3MOXKHOCTH I0JIb30BaHus CepBrcoM «Jluamorm»*,
Ilepeuens BumoB MoOunbHOTO mpmiaokeHHs baHka, MOPSIOK ero ycTaHOBKM Ha MoOunbHble ycTpoiictBa Kimenrta u
HCIIOJIb30BaHus MyOsuKyroTcs Ha OdunuanbHoM caiite banka.
3.3. Bank mpemocrasiser Kimenty ycnyru ¢ ucmnonb3oBaHuem Cuctembl «COepbank OHIaWH» NPH HATWYHMH TEXHUYECKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenune Knmenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHHU C
JloroBopoM, a TaKkXe B COOTBETCTBHM ¢ PykoBoicTBOM 1o wucnonb3oBaHuio COepOank OHmaiH, pa3MEIICHHBIM Ha
OdunmanbaoM caiite baHka.

3.5. Toaxmouenne Knuenra k Coepbank OHNaiiH oCyIlecTBIsSETCS MpU yclnoBUM Hanuuust y Kimenra peiicTByromiel KapThbl, Jis
koTopoit Kitnent 3apeructpupoan B banke Homep MoOmIIEHOTO TenedoHa i gocTyna kK SMS-6anky (MoOunbHOMY OaHKY).

3.6. Jlorun (UpenTudukarop moms3osareis) u IlocrosHuerii mapoms™ mms mocryma k ycayram Cuctembl «CoepOank Omtaiim»

KiueHnt moxer NOJYYUTb OAHHUM U3 CICAYIOMINX CIIoco0oB:

®  MONY4HTh Yepe3 YCTPOHCTBO caMoOOCITykKMBaHWS bBaHKa C WCHOJIb30BaHMEM KapThI*C.

(Unentudukatopa moms3osareist) u [locrostaHOr0 mapoist noareepxkaaercs [IMHow;

Onepauuss nonyyenus: Jloruna

®  CaMOCTOSTENBHO ONPEACIUTh 4Yepe3 yIOaleHHYr perucrpauuio Ha OduumansHoM caiite banka Ha cTpaHuue BXxona B
Cucremy «C6epbank OHIaiiH» ¢ MCIIONL30BAHMEM PEKBM3UTOB KapThl?’. Onepauus cospganus Jloruna (Upentuduxaropa
none3oBaressi) W IloctosHHOro mapoinst moArBepkaaetcss OOHOPA30BBIM IMApoiieM, KOTOPHIM HampapiseTcss Ha HOMeEp
MoOwmibHOTO Tenedona KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOmIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTInTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctynma Kk SMS-0aHky
(MoOunpHOMy 0OaHKy), B KadecTBe aomnojHutesibHoro Jloruna (MaeHtudukaTtopa MOIb30BATENISA) Yepe3 YIAAJICHHYIO
peructpanuro Ha OdunmansHoM caiite banka Ha crpanune Bxoma B Cucremy «CoOepbank OHIaiH» ¢ MCIONIB30BaHUEM
cBoeil kapTel*®, MO0 B HacTpoiikax nuuHoro kabusera B Cucteme «COepbank Omnaitny. Ioakmodenue (OTKIOYEHHE)
HOMepa MoOmibHOro tenedona B kadectse Jlormna (Mpentudukatopa momb3oBaTerst) moarBepkaaercs OIHOPa30BBIM
rapojieM, KOTOpPBI HampasisieTcss Ha Homep MoOmibHOro Tenedona Knmenra, 3aperncTpupoBaHHbIA At goctyna K SMS-
6aHky (MoOMIEHOMY OaHKY).

Joctyn KnneHTta K HEKOTOpHIM yciiyram MoOHIBHOTO TpHiioskeHus banka*® ocylnecTBiseTcss Npu yCIOBHM €T0 YCTIEIHON

Wnentndukanun 6e3 AyreHTnduxanuu. Takue yCIyru NpenocTaBisIoTcs B MOOMIBHOM NPHIIOKEHHH 0e3 BBOJA KIMEHTOM

ITocTostHHOTO TMapoJIst MPH YCIOBHM YCHENIHOW perucrpanuu MoOuibHoro npuiokeHusi banka Ha MoOWIbHOM ycTpoHcCTBe

Knuenra.

3.7. Omepaunn B COepbank OwmnnaiiH Knment mnoxarBepxaaer OmHOPa3oOBBIM IapojieM, KOTOPBIH BBOJIUTCS IIPH COBEPILCHHUH

4 Jlns KapThl, TMOAKIIOUEHHOW K yClayre «YBEIOMJIEHMS MO KapTe», CO CYeTa KOTOPOM HE OCYLIECTBISETCS CIMCAHME IUIATHI 33 YCIYTY
«YBEIOMIICHHS TI0 KapTey.

42 [Tpu HAJIMYMK TEXHUYECKOH BO3MOKHOCTH.

4 JIumuT pacxos0BaHUs JIEHEKHBIX CPENCTB MO BH3HEC-KapTe, yCTAHABIMBAEMEIl KOPIOPATHBHBIM KIMEHTOM BaHKa, B Mpejenax KOTOPOTo
neprkarenmo brusHec-kapThI pa3permaeTcs poBeIeHIE ONepaIHii.

44 CepBHC IPEIOCTABISETCS IPU HAIMYUH TEXHUYECKOH BO3MOKHOCTH.

4 Tlpu HamMYMM TEXHMYECKON BO3MOMXKHOCTH bBaHk peanmsyer s KiMeHTa BO3MOKHOCTH CMeHbl 3Hauenuii Jloruna (Wpentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BoccraHoBieHue Kinenty 3Hauenust Jlornna (MaeHtudukaropa moap30Baress).

46 [Ipu HATMYMM TEXHUYECKON BO3MOKHOCTH.

47 [Tpu HANIMYMK TEXHUYECKOH BO3MOKHOCTH.

48 CepBHC MpENOCTABNSETCS TPH HATMYME TEXHHYECKOHW BO3MOXHOCTH. HoMep MOOHIBHOTO TenedoHa B KAadecTBE MOTONHHTENBHOTO JlormHa
(Mmentudurkaropa monp30BaTens) MOXKET OBITh HCIIONB30BaH Uit focTyna B Cuctemy «Coepbank Onmaitny» depe3 OdunuansHelii caiit banka.

4 indopManyoHHbIE YCIYTH.
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onepaunn B C6epbank Omuaiin, MO0 IMyTeM HaXkaTws NMPYM COBEPIIEHWH onepaiuyu KHonku «Iloareepxaaro»™, mubo BBOAA
KOMaH/Ibl MOJTBEPKIeHUs T B unTepdetice Cuctembr «Coepbank Onaiiny.

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo0meHn, OTHPABICHHOM HAa HOMEP MOOWIBHOrO TenedoHa, 3aperucTpupoBaHHbIi KIMEHTOM IUisl TOCTyma K
SMS-6anky (MobunbHOMYy 0aHKY) (TIpH BEIOOPE HaHHOTO criocoba moaydenus OmxHopa3zoBoro maposst B Coepbank OHaiiH);

e B Push-ysenomnenun®? (npu Beidope gaHHOrO cnoco6a noiydenus Opnopasosoro napois B Coepbank OHnaiin).

3.8. Ilpu pasmemennn B COepbank OmHIaiiH DJIEKTPOHHOTO MOKYMEHTa WM CCBUIKM Ha OJCKTPOHHBIN JOKYMEHT, KOTOPBIH
COZIEPXKUT YCIIOBUS JOTOBOPA, TAKOH JOKYMEHT IPpU3HAeTCs HanpaBieHHbIM bankom Kimenty.

3.9. Hopsnox ¢dyaxmmonupoBanuss Cucremsl «CoOepbank OHIalH» IMO3BOJSET JOCTOBEPHO YCTAaHOBUTH, YTO (OPMHpPYEMBIE U
nepenaBaembie BHyTpHu Cucrembl «COepbank OHaiin» DIIeKTPOHHbBIE JOKYMEHTBI HCXOIAT OT CTOPOH 110 JloroBopy.

3.10. KuwmeHt cornamaercs ¢ mojiydeHueM yciyr nocpencrsom CoepOank OwnaiiH uepe3 cerb MHTepHeT, oco3HaBas, YTO CETh
WurepHeTr He sBisieTcst 0e30MacHBIM KaHAOM CBSI3M, W COIJIallaeTCs HECTH (DMHAHCOBBIE PUCKM W PUCKH HapYIICHHS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KOoMIIpoMeTanueil nadopmanuu mpu e€ nepeaade uepes cetb MHTEpHET.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHM YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOank OHIaiH»
yCTaHaBJINBAET:

¢ MAaKCHUMQJbHYI0 CyMMY OJHOH oOIepaluy IUlaTe)ka WINM MepeBojia ACHEKHBIX CPEACTB Ha cueTa TPETbUX JIUI[ HIU
MaKCHMallbHYI0 CyMMY OIepanuii IaTe)xell W MepeBoJOB Ha cyeTa TPEThUX JHI[ B CYTKH, ONPECISAEMYIO JIMMHTaMHU,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

® [epeyeHb BO3MOJKHBIX IIOJTydaTeliell JEHEKHBIX CPEACTB, B aJlpeC KOTOPHIX MOTYT OBITh COBEPILICHBI IUIATEXKHU, a TaKKe
MaKCHMallbHYl0 CyMMY TaKMX OINEpalid B CYTKH, YCTaHOBICHHYIO JUIA OTHAEJBHBIX IIONydaTenei, myOnmKyemble Ha
OdunnansHOM caiite banka;

e [pU HCTOJNB30BaHMM MoOwIbHOTO npwiIoxkeHns baHka mnepedeHb MOOWMIBHBIX YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBisThes poctyn Kimmenrta k Cucreme «COepbank OHnaifH», Ha OCHOBE MICHTU(HKATOPOB YKa3aHHBIX YCTPOWCTB.
WnenTndukatopsl TakuX yCTPOWCTB ONPENENIOTCS B coxpaHsroTcss bankom no ¢akry ycnemHoro BeinonHeHus: KireHTom
ompeneneHHoil bankoMm W omyOaukoBaHHOW Ha OdunmansHOM caiite baHka npouenypsl perucrpaiud MoOUIBHOTO
npuioxeHuss baHka Ha ycrTpoiicTBax, ucmoibs3dyeMblx Kimentom. Ilpm cmene KimeHTOM HCHOIB3yeMOro YCTpPOWCTBa,
3aperuCTPUPOBAHHOTO MpPU YCTaHOBKE MoOmibHOrO mnpuiokeHus baHka, HEOOXOAMMO OCYLIECTBHTH PErHCTPALUIO
MobunsHOTr0 NpuiIokeHus baHka Ha HOBOM yCTpOCTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbubiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThes noctyn Kimenra k Cucreme «COepOank Omnaiin», Ha ocHOBe ycremHoW VaeHTudukanuu n
Ayrenrudukanun Kinmenra ¢ ycTpoicTsa;

e  OrpaHMYCHME Ha HCIIOJIh30BaHME Ha OJJHOM MOOUIBHOM YCTPOMCTBE HECKONBKUX Bepcuil MobuinbpHOro npunokeHus banka,
3aperuCTPUPOBAHHBIX HA OJIMH aDOHEHTCKUII HOMEP MOOWIIBHOTO TeniedoHa.

3.12. KiueHT caMOCTOSATENHHO M 32 CBOW cyYeT 00ecreYrBaeT MOAKIIOUYEHHE CBOMX AJIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
WnTepHer, noctyn k cetn HTEepHET, a Takke 00eCIeYnBaeT 3alIiTy COOCTBEHHBIX IEKTPOHHO-BEIUHUCIUTEIBHBIX CPENICTB OT
HECAHKIIMOHMPOBAHHOTO JOCTYyIla TPETBUX JIUI] U BPEIOHOCHOTO IporpaMMHOro obecmeueHus. B ciydae Mcmonbp30BaHUSA
Coepbank OHnaiiH Ha He TpUHAANEeKAIMX KIIMEHTY BBIYMCIUTENBHBIX CpeicTBax, KIIMEHT HeceT BCe PHCKH, CBSI3aHHbBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UACHIMAIBLHOCTH M LEJOCTHOCTH MH(OPMAIUH, a TAaK)Ke BO3MOXXHBIMH HENPaBOMEPHBIMH
NeUCTBUSAMH WHBIX JIUIL.

3.13. Tlpu npoBenenuu onepauuii B Coepobank OHIANH HCIOJIB3YETCSI MOCKOBCKOE BPEMSL.
3.14. VYcayru Cucrembl «Coepbank OHitaliH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tlonyuennble OngHOpa30BbIE MApOJIH TAKXKE MOTYT HCIONb30BaThcs KIIMEHTOM B KadecTBe AHalora COOCTBEHHOPYYHOU
HOANMCH/TIPOCTOM NMEKTPOHHON TonnucH KimeHTta Ui HaJuiexallero MOATBEpKACHUS pacropsbkeHns KimeHTa mo oruare
TOBApOB U yCiyr B cetu MHTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. IIpuHMMATP K WCIOJHEHWIO NOCTymuBIIHE OT KimeHTa DIeKTpOHHBIE JOKYMEHTHI, O(QOpMIICHHBIE B COOTBETCTBHU C
JICHCTBYIOIIUM 3aKOHOIATENBCTBOM Poccuiickoit denepanmn, TpeOOBaHUAMH HOPMATHUBHBIX TOKyMEeHTOB banka Poccum,
Hacrosero JJoropopa, moAaTBepkaeHAbIe KITMEeHTOM YCTaHOBICHHBIM CIIOCO00M. baHK HCHIOMHSAET NPUHATEIC DIICKTPOHHEIC
JOKYMEHTHI He MO3Hee pabodero JHs, CICIYIOIIETo 3a THeM X Hody4eHus ot Kimenra.

3.16.2. He pasrmamaTh W He mepegaBaTh TPEeThUM JuiaM HHopmaiuio o Kimente n ero omeparmsax B COepbank OwnnaifH, 3a
HCKJIIOYEHHEM CIIy4aeB, IPelyCMOTPEHHBIX JEHCTBYIOINM 3aKOHO1aTenbecTBOM Poccuiickoii deneparin u JloroBopom.

3.16.3. ObGecneunth coxpaHHOCTh wuHpopMmanuu 00 onepanusx Kinmenra B COepOank OHialiH, OCYIIECTBISATH XpaHEHHUE
DNEKTPOHHBIX TOKYMEHTOB, ohopmiieHHBIX Kitnentom dyepe3 COepbank OHIAlH, U MIPeloCTaBIeHNE TOKyMeHTOB KimeHTty
1o ero 3amnpocy uepe3 Coepbank OunaiiH 1160 Ha OyMa)KHOM HOCHUTEJIE B TEUCHHE CPOKA, YCTAHOBIICHHOTO JAEHCTBYIONIIMM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

3.16.4. B ciryyae HEBO3MOXXHOCTH TipenocTaBieHus yciayr Cucremsl «Coepboank OHIalH» 10 TEXHHYECKUM WM MHBIM IIPHYHHAM
pa3mectuth Ha OdunuansHoM caiite banka mwn B Coepbank OHIaliH COOTBETCTBYIOIIYIO HH(OPMAIIHIO.

3.17. bank nmeer rnpaBo:

3.17.1. B onHOCTOpOHHEM MOpsAKEe MpeKpaTuTh mpenocraBienue ycuyr Cuctembl «CoOepbank OHnaiiH» B ciiydae HapylIeHHs

50 Knomnka peanusyercs cpecTBaMU IIPOrPaMMHOr0 obecredenns. baHk BIpaBe U3MEHATD AU3aiiH 1 HANMEHOBAHHE JAHHON KHOIIKH.

51 Tekcr, KoTophlil KIMeHT caMoCTOATENbHO BBOAMT HAa MOGUIEHOM YCTpOIiCTBE B BUE KOMaH . KoMaH/IbI IOATBEp K ICHHUS ONIpeeaoTcs baHkoM
U TOBOASATCS 10 CBeJeHUs KIMeHToB Ha O¢dunuansHoM caiite banka. baHk BipaBe H3MEHSATH COCTaB KOMaHI.

52 [Tpu HaMUYMK TEXHUYECKOH BO3MOKHOCTH.
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3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

Knuentom cBomx o0si3anHOCTEH 1Mo JloroBopy.

[IproCTaHOBHTH WU OIPAaHUIUTH TpeaocTaBiicHue yeiuyr Cuctembl «Coepoank OHnaitny:

®  IIpH BBIABICHWUHU (AKTOB W/WIIH MIPU3HAKOB HAPYIICHUS WHPOPMAIMOHHON 0€30MMacCHOCTH;

e B Cily4yae TPEXKpaTHOTo HeKoppekTHoro BBojaa Kimentom [locrosiHHOTO maposis;

e  BhIABICHHSA baHkoM B fesTenbHOCTH KiMeHTa MpU3HAKOB COMHHUTENBHBIX ONICPAIIHiA U CICIIOK;

e  1Tpu HempeaocTaBiIcHUU KIHMEHTOM MOMOMHHUTEIbHON MH(OpMaImu (I0KyMEeHTOB) BaHKy, B TOM 4HCIE MOSCHSIOUICH
9KOHOMHYECKHUI CMBICI MPOBOAUMBIX 0 CUeTy omepariuii (CIeNoK);

e  npu HanuuuM y banka uHpopmauun®® o ToM, 4To B OTHOIEHMH KITMEHTa CYJI0M BHIHECEHO OIIPEJIEIEHHE O MPU3HAHUH
00OCHOBAaHHBIM 3asBJICHHS O NPU3HAHUM IPaKIaHMHA OAHKPOTOM M BBEJICHA MpOLEypa PECTPYKTYPU3aLUH JIOJIrOB
WJIN TIPUHSATO pELIeHUe O NPU3HAHUK I'pakaHHHA OaHKPOTOM M BBEJICHA MPOLEypa peau3aiui UMYILIECTBa.
YcranaBiauBaTh JUMHUTHL Ha coBepuieHue onepanuii B Cucreme «CoOepbank OHinaiiH», a Takke pealn3oBeiBaTh B Cucreme
«Cobepbank OHIaiH» Opyrue MeXaHW3MBbI, CHIDKaromue pucku banka u Kimenra.

OcymecTBIATs KOHTPOIb cMeHBl SIM-kapTel mo HOMepy MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHOMY KimeHToM s
noctyma kK SMS-6anky (MobuinpHOMY 0aHKY), 1, B CITydae BBIBICHHS TaKoTO (akTa, MPUOCTAHABINBATH WM OTPAHUINBATH
npenocrasieHne ycayr B Cucreme «Coepbank Onmnaita» no monreepxaeHus Knmuerrom cmers! SIM-kapTsr.

Hcnonp3oBaTh CTOpOHHEE NPOrpaMMHOE OOecCIeYeHHe MIsd CKaHWpOBaHWs, pacrmo3HaBaHus QR-komoB B memix
MIPEAOCTaBIICHHS OTAEIBHBIX CEPBUCOB OCPEACTBOM MOOHIBHOTO NpHiIoXKeHUs baHka.

[IpuocranaBnuBaTh HampaBieHne KimeHTy W3BemeHWi (MOATBEP)KICHHI) O NMPUHATHH K HCIIOJHEHHIO PACIIOPSIKCHUH H
WHOM KOH(QUICHINATLHOM HH(GOPMAIMM M OCYIIECTBICHHUM IIEpPEeBOJa JCHEKHBIX CPEACTB Ha OCHOBaHMHM 3ampoca,
OTIIPAaBICHHOTO C HOMepa MOOWIBHOTO TenedoHa, 3apeructpupoBaHHOro Kimentom mnsa goctyma kK SMS-0aHKy
(Mob6unsHOMY 0aHKY), B Cilydae eci baHKy cTajo H3BECTHO O NPHU3HAKaX, YKa3bIBAIOLINX Ha:

e  H3MEHEHHe Mosy4arens HH(GOPMaIHY, HanpaBieHHOH bankoM n ncrons3yemoit mpu Ayrentudukannu Knmenta;

¢  U3MCHEHHE OTIPABHUTENSI 3ampoca ¢ HOMEpa MOOIBHOTO Tene(oHa, 3aperucTpupoBanHoro KiMeHToM sl JoCTyma K
SMS-6anky (MoOuibHOMY OaHKY), HA OCHOBAHHUHU KOTOPBIX OCYIIECTBIIICTCS MEPEBOJI ICHEKHBIX CPE/ICTB;

e  3ameny SIM-kapThl, npekpaliieHre 00CIy)KUBaHUS MM CMEHY HOMEpa MOOWIBHOTO Tesie(oHa, 3aperucTpUPOBAHHOTO
Kauentom anst nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

e  K3MEHEHHE HJCHTU(]UKATOpa YCTPOICTBa, ONPENENIEHHOT0 M COXPAHEHHOI0 BaHKOM NpH YCHEUIHOM BBIIOJHEHUU
IpoIeIypsl perucrpanui MoOmisHOTO IpriokeHus: barka Ha MOOMIBHBIX YCTPOMCTBAX, UCIONB3yeMbIX KitmeHTOM.

BroxkupoBate moctynm Kimenta k Cucreme «COep6ank OHialiH» Ha OCHOBaHHH YCTHOTO oOpamenus KomeHta B

KonTakthslii nentp banka.

3.18. banHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cimygae HeBo3MoOHOCTHM mpemocTaBieHHs ycayr Cucremsl «COepbank OmmaiiH» mno He3aBHcAmMM 0T banka
00CTOATENCTBAM, B TOM YHCJIE€ IO NPUYMHE HENpeAocTaBleHHs baHKy CTOPOHHHMM OpraHM3alMsIMU CEPBHCOB,
HEeoOX0oMMBIX I peoctaBiaeHus ycuayr Cucremsl «Coepbank OHIaitH».

3a nocneacteus komnpomerannu Jloruna (Maentugukaropa none3zosarens), [ToctossHrOr0 naposst, OxHOPa3oBBIX Mapoien
Knmenra, a Takke 3a yObITKH, HOHECEHHBIe KITMEHTOM B CBSI3U C HEMPABOMEPHBIMH JEHCTBUSAMH TPETHUX JIUII.

3a ymiep6, BO3HUKIINI BCIIEACTBUE yTpaThl WiH nepeaadn Kimerrom MoGMIBHOTO yCTPOICTBAa HEYIIOTHOMOYEHHBIM JIUIAM.
B cmyyasx He0OOCHOBAaHHOTO WM OIIMOOYHOrO mepeuncieHus KIHMeHTOM cpencTB MojydaTelsiM C HCIOJb30BaHHEM
Co6epOank OnnaifH KilMeHT caMOCTOSTENBEHO YPEryJIMpyeT BOIPOC BO3BpATa CPEACTB C UX MOTydaTeIsIMU.

3.19. KumeHt o0s3yeres:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHUTh B HEAOCTYITHOM MIJIsI TPEThUX JHMIl MecTe M He mepexaBaTth ApyruMm jmnam cBou Jlornn (Maentudukartop
nosp3oBarens), IlocrostHHbIH apois 1 OZHOpPa30BbIE MAPOIIH.

[Tpy xOMIpPOMETAMU WM NOA03PEHUH HAa KoMIpoMmeTanuro [I0CTOSHHOrO mapos — He3aMeUTUTENIbHO POM3BECTH CMEHY
IocrostHHOTO Mapoins B Coepbank OHalH.

IIpr HEBO3MOXHOCTH HE3aMEIJIUTEIIFHO BBIMIONHUTH yKa3aHHOE BBIIIE JEHCTBHE, a TAaKXKe B CIIydae KOMIIPOMETAllMH WM
MojI03peHny Ha KoMipomeranuio Jloruna (MaeHTudukaropa moyis30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
nenTp banka wn mob6oe Ioapaszneneane banka.

Ilepen BBomoMm B COepbank OmnaitH OxHOpa30BOTO Mapois, Hody4eHHoro B SMS-cooOmeHnn Ha HOMEpP MOOMIBHOTO
tenedoHa, 3aperucTprpoBanublii Kiuenrom i gocryna k SMS-6anky (MobOunbsHOMY OaHKy) n/unu B Push-yBenomienu,
B 00s13aTEIPHOM TIOPSJIKE CBEPHUTH PEKBU3UTHI COBEPIIAEMOI ONEpanuy C PEKBU3WTAaMH, yKa3aHHBIMH B SMS-cooOmmeHun
nmm B Push-yBenomiennn, conepxamem OnHopa3oBblii mapons. BRoanTts mapois B Coepbank OHIIAIH TOIBKO MPH YCIOBUU
COBMAJICHUS PEKBU3UTOB COBEPIIAEMO omepanuu ¢ pekBusuTaMu B SMS-coobmennn wunm  Push-yBemomienuw,
conepxatieM OJHOPa30Bbli Napoilb, U COITIACUU C IPOBOJIUMON ONEeparuei.

He mnpoBomute c wucronb3oBanuem CoOepbank OHIIAMH omepanuy MO KPETUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
MIPEeAIPUHIMATEIECKON AEATENBHOCTH, a TakKe He Hcmois30BaTh Coepbank OHIAH B cOCTaBe KOMMEPUYECKUX MPOTYKTOB
W/WITA 711 IPEUIOKEHUST KOMMEPYECKHX MPOAYKTOB WM YCIYT TPETHUM JIUIAM, a TAaK)Ke B MHBIX KOMMEPUECKUX IIEeIISX.

3.20. KimeHT uMeeT mpaso:

3.20.1.

B crmygae Bo3HukHOBeHHs y KimeHTa mpeTeH3mi, CBA3aHHBIX ¢ mpenocraBieHneM ycryr Cucremsl «Coepbank OHIalH»,
0(hOpMHUTH COOTBETCTBYIOMIEE 3asBieHue B Ilompasaenenun banka, yepe3 Odunumanpueiii caiit banka, KoHTakTHBIN TIEHTp
Banka nimu Coepbank Ounnaitn®,

53 [Tpu HaMM4MK TEXHUYECKON BO3MOKHOCTH baHka.
5 [Ipu HAMYUK TEXHUIECKON BO3ZMOKHOCTH.
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3.20.2. B ciyyae neoOxomumoctu obOparutbcsi B Ilonpaspenenue banka a1 moiydeHHs THCHbMEHHOTO MOATBEPXKICHHS 00
omepanuu, npousseicHHoi B Coepbank OHnaiin.

3.21. OcobeHHOCTH ITPEAOCTaBICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHun baHka:

3.21.1. Knwmenr ans goctyna k MOOWIBHOMY NPHIIOKEHHIO BaHKa MOXET yCTAHOBMThL Ha cBoeM MoOuiabHOM ycTpoiicTee
COOTBETCTBHE MEXAY [10CTOSHHBIM MapoJeM U CpeaCcTBaMM ayTeHTH(HUKAINH, NCIONb3yeMbIMH Ha MOOMIBHOM yCTPOHCTBE
(manpuMep, ayTeHTH(HKAIMs HAa OCHOBAaHMM DPACIO3HABAHWS OTIEYaTKa Hambna W T.01.). [lo pesympraram ycmemrHOH
ayrenTudukanun Kimenra cpeactBaMu MoOWIIBHOTO ycTpocTBa AocTynm K MoOWIbHOMY NpuiIokeHuto banka
obecrieunBaeTcsi aBTOMaTHUeCKUM Hcroib3oBanueM [loctosHHOrO maposns (6e3 pyunoro BBoga Kimentom IlocrosHHOTO
apoJst).

3.21.2. KiueHT HaCTOSIIMM yBEJOMIICH U COTJIAIIAETCS C TEM, 4TO:

- oOecriedyeHne 0€30MACHOCTH JAHHBIX, XPaHIMUXCS HA MOOMIBHBIX YCTPOMCTBax, MCHOIb3yeMbIXx KimeHToM, a Takxe
JTMYHOHM KOH(MACHIIMAIFHON HHPOPMauu 00eciednBacTCsi HeNocpeACTBEHHO KimenToMm;

- unHpopmanus, pazmemennas Kinentom B pamkax Cepsuca «/lnanoru», ucronb3yeTcs B Hex mpepocraBieHus Cepsuca
U XpaHHUTCS Ha pecypcax banka;

- unHpopmanus, nepenaacmasi Kimmenrom B pamkax Cepsuca «/lnanorm», COOTBETCTBYET TPEOOBAHUSIM 3aKOHOATEIbCTBA
Poccuiickoit ®enepanum.

3.21.3. baHk He KOHTpOJHUPYeT HH(POPMAITHIO, pa3MeIacMyIo, IiepeaBaeMyro, HCTIOIb3yeMyto B pamkax Cepsuca «/Iuamormy.

3.21.4. na ynmyuymenuss paborsl MoOwibHOro mnpuioxenus banka B aBromaTmdeckoM pexume banky o6esnuueHo (6e3
Wnentndpukanmu Kinuenra) nepepaercst ciaenyromas HHGOPMaIHs: THI ONIEPAlMOHHON crcTeMbl MOOMIIBHOTO ycTpoiicTBa
Knwuenra, Bepcust u unentudukatop MoOwibHOro npuioxeHuss baHka, a Taxke MHbIE METPUKU IS LeJICH MOydeHUs
CTaTUCTHUKH MO MCIOIb30BaHUI0 QyHKINI MoOMiIbHOTO npuiioxenus baHka.

4. TIPOBEJEHUE OIEPAIIA HA YCTPOMCTBAX CAMOOBCJYKUBAHMS BAHKA

4.1. Baux npenocrasisier KineHTy BO3MOKHOCTh NMPOBEAEHHS GAaHKOBCKUX OMEpaluii uepe3 YCTpoHcTBa caMO0OCIyKUBAHUS TIPH
HaJIMYMU TEXHUYECKOW BO3MOXKHOCTH U Hanuuuu y KinuenTa neicTByromen KapThl.

4.2. Ha YcrpoiicTBax caMo0OCIyKUBAHUS IPOBOAATCA CIEAYIOIIME Onepamune:
e  BHECEHHUE JCHEXHBIX CpeAcTB Ha CUeT KapThl, MONY4YEHHE HAJIMYHBIX IAEHEKHBIX cpeacTB co (Cyera KapThl — ONepauus
npoBoauTcs B pyossix Poccuiickoii @eneparuu;
®  MEPeBOJ JCHEKHBIX CPEACTB C 1eOCTOBOM KapThl HA KPEAUTHYIO KapTy;
e  OIUIaTa yCIyT OIepaTOpOB COTOBOI CBA3H;
e  ToyYeHHe HHPOPMALNH O TeKylleM PacxoqHoMm muMmuTe 1o KapTe, o mocienHux 10 (mecsaTH) omepanusx mo Kapre;
®  ToxyYeHHe HHPOPMALNH O TeKYIIeH 3a10KeHHOCTH 10 CUeTy KapThl;
e  NPOBEICHHE IIJIATEKEN B aipec OPraHU3aLIMii;
o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cuctemy «Coepbank OHIaiH»;
®  UHBIC OTEpaIuu.
4.3. Tlpu TpOBeJEHUH OIEpaldM BHECEHUS JEHEXKHBIX cpeactB Ha Cuer kaprel, Ha CyeT KapThl 3aYHMCIAETCA CYMMa,
moaTBepkIeHHas KITMEHTOM 10 pe3yibTaTaM Iepecyera, OCYIIECTBIIEMOTO Y CTPOHCTBOM CaMOOOCITYKIBAHUS B TIPUCYTCTBHH
Knmenra. Baecennrie KitmeHTOM OaHKHOTEHI, HE TIPOIIEANIHE KOHTPOJIb, OCYIIECTBIIEMBIA Y CTPOUCTBOM CaMOOOCITy)KUBaHHS, B

mepecyere He YYACTBYIOT U aBTOMATHYCCKH Bo3BpamaroTcest Kimmenty. Bumsr kapT, Ha KOTOpBIE MOTYT OBITH BHECCHBI ICHS)KHBIC
cpencTBa yepe3 Y CTpoilcTBO caMo0OCTyKUBaHUS, ONPEACIISIIOTCA baHKOM MCXO0/1 U3 TEXHUYECKOH BO3MOXKHOCTH.

4.4. Bank wWMeeT MNpPaBO BBOJMTH HA YCTPOMCTBAX CAMOOOCIYKUBAHHS JIMMHTHI, OTPAHMYEHUS HA COBEPIIEHHE OIEPALKH,
JIOTIOJTHUTENbHBIE TpeOoBaHMsA 10 AyreHTuukanuu Kimenra, a Takke JApyrue Mepbl M MOJHTHKH O€30MacHOCTH,
HaTpaBJIeHHBIE Ha COKpaIleHHe BO3MOXKHBIX oTeph KinenTa u baHka OT HenmpaBOMEpHBIX ACHCTBUH TPETHUX JIUIL.

5. MPEJOCTABJIEHUE YCJYI YEPE3 KOHTAKTHBIM IEHTP BAHKA

5.1. KourtakTHbI# neHTp BaHka mpeaocTaBisieT KPyriioCyTOYHOE 0OCITy:KUBAHUE KIMEHTOB MO TesieoHy (depe3 oreparopa HIH B
aBTOMATHUECKOM PEKUME).

5.2. TlepeyeHb MNPEIOCTABISIEMBIX YCIyr (omepanuii), a Takke HOMepa Teae(OHOB, MO KOTOPBIM MPEIOCTABIIIOTCS YCIYTH
(omepammn), pazmematorcs Ha OdunuansHoM caiite banka. bank npenoctaBnser KiimeHTy BO3MOXKHOCTh MOAKIIOUEHHUS psijia
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid llentp banka Tonpko mpu Hanwumu y KiweHrta JnedcTByroOmend KapThl, IS
koTopoi Kinent 3apeructpupoai B banke HoMep MOOMIBEHOTO TeaedoHa it AocTyna Kk SMS-6anky (MoOuibHOMY OaHKY).

5.3. KinweHt coriamaercs Ha mepenady hHGOPMAIMK IO JHHUAAM Telne()OHHON CBsA3M (BKIIOYAash MOOWIBHBIC M HWHBIC BHIBI
TenehOHHOM CBS3M), OCO3HABAS, YTO JIMHUH TeJIe(GOHHOH CBA3M HE SABIAIOTCA O€30IMacHBIM KaHAJIOM Iepeaadn WHpopManuu, u
COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH()HUICHIINAIbHOCTH, BO3HUKAIOIINE BCIICJCTBHE
WCTIOJIb30BaHUS TAKOTO KaHaa.

5.4. Bauk npenocrasnser KiMeHTy ycayry 1o 10cpodHOMY IEpEBbINyCcKy KapThl IIpu obpauienud Kinenrta B KontakTHbli nentp. >’
5.5. ns momyuyeHns yciyru (coBepiueHus onepanni) KnneHT B pexxnme TeneOHHOM KOMMYHHKAIIMH ¢ oniepaTopoM KoHTakTHOTO

%5 [Ipu HaNM4MK TEXHUIECKON BO3ZMOKHOCTH.

%6 B oTmensHBIX pervoHax 0OCTyKMBaHUsS BaHKa TEpEedeHb OMEPAIMi, OCYIIECTBISEMBIX Yepe3 YCTpOICTBa caMOOBCITyKHBAHHS, MOXKET OBITh
OTpaHMYEH MO0 TeXHUYECKUM NMpranHaM. HPOpManuio o Ipe1oCTaBIsIeMBIX YCIIyraXx MOXKHO TTOJy9UTh Ha Y CTPOHCTBE CaMOOOCTYKUBAHHS.

57 Ilpu HANMYUK TEXHUIECKON BO3MOKHOCTH.
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LeHTpa coolbmaer oneparopy KOHTakTHOro LeHTpa BWJA M NapaMeTpbl YCIyI'H, KOTOPYIO OH JKElaeT IMOJYy4dTb, WIH BHI U
rapaMeTphbl Ollepalny, KOTOPYIO OH XKeJIaeT COBEPILINTS.

Ha ocnoBanum stoii unpopmanuu bank dopmupyer SMS-cooOuieHne ¢ ykazaHHeM BHZIa M NAapaMeTPOB yCIyru/omepanuu,
OzHOpPa30BOTo Maposs AJIst MoATBepkAeHus KimenTom ycimyru/onepanun U pexkomenaanuii banka anst Kinenra, HeoOXonuMbIx
Uil mocneaytomei oopabotku bankom uHpopmanuu 1o yciyre (3a HCKIIOYEHHEM YCIYTH IO JOCPOYHOMY HEPEBBIITYCKY
Kkapthl). SMS-cooOmmenue popmupyercst bankom n Hampasisiercst Ha MOOWIBHBIHN TenedoH Kinenra, 3aperncTpupoBaHHBIN A1
nocryna k SMS-6anky (Mo6unsHoMy GaHky)%8.

5.6. B ciyuae cornacust Kinenra Ha nosrydeHue yciayru/CoBepLIEHHE ONepalii, BUA U apaMeTpbl KOTOPOH yKa3aHbl B IOIy4YEHHOM
ot banka SMS-coobmennu, Kinenr B Teuenue 24 (qBauaTH YeThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-coobuienus
MOATBEPIKIACT BUJ U MapaMeTphl YCIIyTH/ONepalyy ImyTeM HarpasieHus B bank otBerHoro SMS-coo0menus ¢ O1HOpa3oBbIM
naposieM. Ilepen ortmpaBkoit SMS-cooOmenuss ¢ OpHopa3oBbIM maposieM KiHMeHT [oKeH BHHUMATeNbHO IPOBEPHUTH
nHPOPMALHUIO 1Mo yciayre/oneparmuyd B SMS-coobmennn banka, a Takke BBIITOJHUTH BCE PEKOMEHIANNH, yKa3aHHBIE B SMS-
coobmernnn banka. KimmeHnT He momkeH HampaBisiTh B bank SMS-coobmenne ¢ OgHOpa3oBeIM maposeM, eciu KimeHT He
cormaceH ¢ mH(popMmarmen, ykazanHoii B SMS-coobmenun banka, mi6o cmbicn uHbopMammu B SMS-cooOmeHnnn He siceH
Knuenty.

B cirygae orcyrcTBust mHpopmanuu ot Kimmenra B Teuenne 24 (nBaamaTH 4eTHIpEX) 9YacoB ¢ MOMEHTa oTnpaBku bankom SMS-
coobmienns, 3asBieHHas KimmenroM yemyra (omepariis) He OKa3bIBaeTcs (HE COBEPIIACTCS).

5.7. Ilpu momyuernn SMS-coobmenus Kmmenta ¢ OmHopa3oBeiM mapoieMm bank ocymiectBiser o0paboTky WHPOpPMAaNWU MO
noATBepxkaeHHONW KinentoM yciyre/onepanuy, He mo3Hee padodero JHs, CIEAYIOLEro 3a JHeM noiydeHus ot Kimenra SMS-
coobmernns ¢ OgHopa3oBeM maposeM. [1o pesympratam o0paboTkn nHGopmannu bank Hanpasiser Kimeraty SMS-cooOmenne
0 TPENOCTAaBICHHH YCIYyrd (BBINOJHEHHH ONEpaluM) ¢ yKazaHWeM e€ BUIa M IapaMeTpoB JHOO O HEBO3MOXXHOCTH
NPENOCTABIICHHUS YCIIYTH (BBIIOJHEHHS OIEpalii) ¢ peKoMeHaanusaMu it Kinerra.

58 ®opmarel SMS-coo0mIeHnli MPHUBEIEHB B PyKOBOJACTBE MO HMCHONB30BaHHI0 MOOGHIBHOTO ycTpoiicTBa B pamkax SMS-6anka (Mo6uisHOTO
GaHka).
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Hpnnoxenue 2
Kk O0IIHMM yCI0BHSIM BBINYCKA M 00Cay:KkNBaHUA KpeAuTHOH kapThl [IAO Coepdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlIpu npoBenenun Knmentom omepauuii B [logpaznenennn banka mpu Hanu4uy TEXHUYECKOW BO3MOXKHOCTH U IO
xenanuto Knuenra gopMupoBanue U OANMCAHNE TOKYMEHTOB OCYIIECTBISIETCS B 3JICKTPOHHOM BHJIE.

JIOKYMEHTBI B 3JICKTPOHHOM BHJE TOJMUCHIBatOTCA KimeHTOM AHAJIOrOM COOCTBEHHOPYYHOH MOITUCH/TIPOCTOMN
3MeKTPOHHON moanuchio KimeHnta mocpencTBoM HaxkaTHs Ha KHONKY «lloaTBepawWTh» W MpOBENEHUS YCIICNTHOM
Aytentndukannn KnmeHTa Ha 3Tare MOATBEPXKACHUS OINEpaldyd B TOPSIKE, OMPENEICHHOM B M.6 HACTOSIIHX
IIpaBus 37eKTPOHHOTO B3aUMOICHCTBUSL.

Co croponsl banka ONEeKTpOHHBIN MOKYMEHT IIOANKCHIBACTCS YCHUJICHHON KBAIM(UIIMPOBAHHOW 3IIEKTPOHHOU
MOJIUCHIO YIIOJTHOMOUYEHHOT0 paboTHHKa baHka (B ciydae eciiu DJICKTPOHHBIM JOKYMEHTOM MPEIyCMOTPEHO €ro
TTOATIFICAHKE CO CTOPOHBI baHka).

[Tocne mpoBeaeHus omepanuu B 3JICKTPOHHOM BujJe KIUEHT moiydyaeT 3K3eMIUIAp DJICKTPOHHOTO JOKYMEHTa Ha
aJipec 3JIEKTPOHHOHN MOYTHI H/WITH KOMHI0 DIEKTPOHHOTO JOKYMEeHTa Ha OyMa)KHOM HOCHTEJE.

2. Ilpu nmposenenuu KimeHTOoM omepanuii B YJAJICHHBIX KaHaIax OOCITYy)XKHBaHUS (OPMUPOBAHUE M TMOANMUCAHUC
JIOKYMEHTOB OCYIIECTBIIIETCS B 3JIEKTPOHHOM BHJE. [Ipy 3TOM JHOKYMEHTHI B 3JIEKTPOHHOM BHJIE TIOJIMHCHIBAIOTCS
KinentoMm AHamoroM COOCTBEHHOPYYHOM MOAMUCH/TIPOCTOM 37eKTpoHHON moamnucsio® Kimenrta, dopmupyemoit
MOCPECTBOM HaxKaTHs Ha KHOMKY «lloATBepnuTh» W/WiM mpoBeaeHUs ycnemHod AyreHtudukanuu Kimenra Ha
dTare TOATBEPXKACHUS OMNepallid B TIOPSAKE, OIpEeNelIeHHOM B 1.6 HacTosmmx lIpaBum 3IeKTPOHHOTO
B3aUMOJICHCTBHS.

[locrme mpoBeneHust onepanyuyd B ANEKTPOHHOM Buae Kiment momydaer SMS-coobmieHne Ha HOMEp MOOWIBHOTO
tenedona, 3apeructpupoBaHHbl Kimentom mis mocryma k SMS-6anky (MoOunbHOMY OaHky), w/wmu Push-
yBeoMJICHHe Ha MoOuinbHOe ycTpoiicTBo KimeHTa ¢ ycTaHOBICHHBIM MOOWIBHBIM NpHIOKeHHeM baHka, u/uiau
9K3EMIULIP DJIEKTPOHHOTO AOKYMEHTa Ha ajapec 3JICKTPOHHON MOYThl, W/Hid KIHEeHT MOKeT HOJIy4uTh KOIHIO
DNEeKTPOHHOTO JOKyMeHTa Ha OymakHOM Hocutene B CoepOank OHmaiiH.

3. MHnudopmanusa o moamucanuu AHAIOTOM COOCTBEHHOPYYHOH MOAMUCH/TIPOCTON AJIEKTPOHHOHN monamuchio KimenTa
BKJIFOYAETCS B DNEKTPOHHBIN TOKYMEHT.

4. bank obecnedyrnBaeT HEM3MEHHOCTh MOIMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW MOIITUCH/TPOCTOHN 3IEKTPOHHON
noanucelo Kimenta DJIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTH MOATBEPXKIcHMs (akta moanucanus KimeHTom
KOHKPETHOTO JIOKYMEHTA.

5. JlokyMeHTaJdbHBIM  TIOATBEpXkKAcHUEM  ¢akTa okazaHuss  KimeHTy  ycimyrw, coBepuieHust  KimeHToM
orepalum/IeicTBUH 1Mo mony4deHuto ot baHka, GopMupoBaHUIO, HANpaBIeHUIO B baHk DIeKTPOHHBIX JOKYMEHTOB
(B TOM ymche ans ueneidl 3aKIoueHHs J0roBopoB Mexny Knmenrom u baHkom), a Takke MO IMOAIMCAHUIO
DJNEeKTPOHHBIX JIOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHOHW MOJIMMCH/TPOCTON 3JEKTPOHHON moamnuchio KimeHta
(manee — JleWicTBusl) — SIBASICTCS MPOTOKOJ MPOBEACHUs oOrneparuil/J[edcTBus B aBTOMATU3UPOBAHHOW CHUCTEME
banka, noareBepxparommii KoppekTHyto Wupentudukanmio u  AyreHtudukanmoo Kimenta (B ToM umcIe,
ucnonb3oBanne Kimentom Ananora coOCTBEHHOPYYHOH IMOJIIMCH/TIPOCTOM 3JEKTPOHHOW IMOAINMCH) U OKa3aHHe
YCIIyTH, COBEpIIeHHE oneparun/J{edicTBHS B TAKOH cucTeMe.

6. CTOpOHBI MPHU3HAIOT, YTO B paMKax HACTOSIUX [IpaBHiI 3JICKTPOHHOTO B3aUMOICHCTBUS:
o Ayrentudukaius Knuenra bankom Ha 3Tare HoATBEPKICHUS ONEPALIUN OCYIIECTBIISICTCS:

- npu npoeaeHnu onepaunit B [lonpasnenenun banka — Ha ocHoBaHuM BBOJa npaBwibHOro [1MHa n/wnm Ha
OCHOBaHUM IIOJIO)KHTENBHOTO OTBETa OT aBTOMAaTHU3UPOBAaHHONM CHCTEMbl baHka O CTENEHH CXO0KECTH
buomeTrpudecknx mnepcoHanbHBIX HaHHbIX KineHta ¢ buoMeTpnyeckMMHM NEpPCOHATBHBIMU JIaHHBIMH,
nmeromumucs B base nanubix banka, n/unm myreM BBoja KitneHTOM Ha 3JIEKTPOHHOM TepMHHAIIE/MOOHILHOM
pabouem mecte padotHrka banka OnHopa3oBoro maposis, noiaydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha
HOMep MoOmITbHOTO Tenedona Kiuenra uiu B Push-ysenomnennn® 8 MoOuiibHOM npuiioskeHnu banka;

- Tpu mpoBeaeHuH omnepanuii depe3 Cucremy «CoOepbank OnnailH» — Ha ocHOBaHMHM BBoza IlocTostHHOTO
napoJisi WU Ha OCHOBAHUH TOJIOKUTENBFHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cHCTeMbl baHKa O cTerneHu
CXO)XKecTH bHOMeTpHuecKknx TIepCOHANbHBIX MJaHHbIX Kimnenta ¢ buoMmerpuuecKkMMu TepCOHAIbHBIMHU
JNaHHBIMH, uMmerommMucs B baze nmanaeix banka, w/mnn myrem BBoga Kimentom B Cucreme «COepbaHk
Omnnaitn» OAHOPA30BOTrO Maposis, MOJIy4YeHHOro B SMS-cooOmiennn ¢ Homepa 900 Ha HOMEp MOOMIBHOTO
tenedona Knuenra;

- pH TPOBEACHUU OIepanuii depe3 YCTpPOHCTBa camMooOCTyx HBaHHs baHka — Ha OCHOBaHMM BBOJA
npauiibHOro IMHa w/uin Ha OCHOBAaHUH IOJIOXKHUTEIBLHOIO OTBETA OT aBTOMAaTU3MPOBAHHOM CUCTeMbl baHka

%9 TIpu HAMMYMM TEXHAYECKOI BO3MOMKHOCTH.
60 [Tpu HaNM4MK TEXHUIECKON BO3MOKHOCTH.
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0 cCTemeHu cxoxectu buomerpudeckux nepcoHanpHbIX JAaHHbBIX Knmenta ¢ buomerpuueckumu
MepCOHAJBbHBIME JTaHHBIMH, uMeommMmucsd B base nannbix banka, w/mnmm myrem BBoga Kimentom B
YerpotictBe camooOcykuBanusi banka OgHOpa3oBOro mapodsi, Nody4eHHoro B SMS-coo0mieHun ¢ HoMmepa
900 na HOMep MoOWIRHOrO Tenedona Knmenrta wiam B Push-yeemomiennn®™ B MOOGHIBHOM MPHIOKEHUH
banka;

- IpH NpOBeICHUH omepaunuid depe3 SMS-0ank (MoOwibHBIM OaHK) — Ha OCHOBaHHMH OTIPaBKU B baHk Ha
Homep 900 OmHOpazoBoro mapois, moxy4eHHoro B SMS-cooOmiennn oT banka Ha HOMEp MOOWMIBHOTO
tenedona Knuenra/USSD-komaH b,

- IIpW TIpoBeneHUH onepanmii uepe3 KonrakTHeIi 1ienTp banka — Ha ocHOBaHWHM OTIpaBKU B bank Ha HOMep 900
OnHOPa30BOTO Mapoiis, MONYYeHHOr0o B SMS-cooOmieHnu ot banka Ha HOMEp MOOWJIBHOTO TenedoHa
Kiuenra.

bank nHanpasnser ¢ Homepa 900 OngHopazoBblii napois B SMS-coobuieHnu (¢ yKazaHHEM BHIa M MMapaMeTpOB
ycIyru/omnepanye), B TOM YHCIE B Cllydae HEBO3MOXXHOCTH HampaBuTh bankom Push-yBemommenust mo
He3aBucsIMM oT banka oOcrositenscTBamM®, Ha HOMEp MOOMIBHOTO Tenedona Kimenra, 3aperucTpupOBaHHBIN
Kimmentom mns poctyna k SMS-0anky (MoOunsHOMYy Oanky). B cimywae ecnmu HOMep MoOOMIBHOTO TenedoHa
Knuenra He 3apeructpupoBan s jgoctyna kK SMS-0anky (MoOwnbHOMY 0aHky), OmHOpa30BbId Tapoib
HaIpaBIseTCs] HA HOMep MOOWIBFHOTO TeneoHa, YKa3aHHbIN B 3asBIeHIH Ha OaHKOBCKOE OOCITy)KWBaHUE WIIH B
3asBnennu 06 u3MeHeHNH nHpopmanuu o KinenTe (3a UCKIIOYEHNEM OTepaluid, HOATBEpKAaeMbIX uepe3 SMS-
6ank (MoOwibHbII 0aHK) niu KontakTHbId neHTp baHka).

e Uudopmamus B DIIEKTPOHHOW ¢opme, NOAMHCAHHAS AHAIOTOM COOCTBEHHOPYYHOW TOZAIHCH/TIPOCTON
AJIEKTPOHHOH MOAMKUCHIO CO cTOpOHBI KineHTa w/mimm ycuineHHOH KBanu(UIIMPOBaHHON AJIEKTPOHHOHN MOAMUCHIO
co cropoHbl banka, mpusHaercs OJIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JOKYMEHTY Ha OyMaKHOM
HOCHUTEJIEe, MOANMCAHHOMY COOCTBEHHOpY4YHOH moamuchio Kimenra w/mnm pabotHuka baHka cOOTBETCTBEHHO,
MOPOXK/IAET aHAIOTUYHBIC JOKYMEHTY Ha OyMa)KHOM HOcHUTese mpasa u o0s3anHocTH Kinenra n banka u moxer
CIIy’KUTh J0Ka3aTeJIbCTBOM IPU pa3pelIeHHUH CIIOPOB MEXAY CTOpPOHaMH, B TOM YHC]IEe B CyAe. YKa3aHHbIE
JOKYMEHTHI SIBJISIFOTCSI OCHOBAaHMEM JJIsl IPOBEACHUS onepaurii baHkoMm u coBepieHNs] HHBIX ACHCTBUH (CHETIOK).
Crenku, 3aKkiOYeHHbIE MyTeM Mepenadrd B baHk pacnopspkenuit Knmenrta, moATBEpKIEHHBIX C MPUMEHEHHEM
cpencts Mnentndukanmm u AyreHtudukanun KimeHTa, mperycMOTpeHHBIX J{OTOBOpOM, YAOBIETBOPSIOT
TpeOOBaHUSM COBEPLICHUSI CHEJIOK B MPOCTOMl NHCbMEHHOH ¢opMe B cCiydasX, MPeryCMOTPEHHBIX
3aKOHOJATENbCTBOM, U BJICKYT HOCIEICTBUS, AaHAJTOTUYHBIE MOCICACTBUSAM COBEPLICHHS CAETOK, COBEPLICHHBIX
npu GU3NUECKOM NPUCYTCTBUH JIHIIA, COBEPIIAIOIICTO CICIIKY.

e Jlns ompeneneHWs JUIA, MOMMUCHIBAIONIETO OJEKTPOHHBIM TOKYMEHT AHAIoroM coOCTBEHHOPYYHOH
MOJIMCH/TIPOCTON DJIEKTPOHHON MOMAMUCHI0, B 3aBHCUMOCTH OT crocoba AyreHtudukaunu Kinuenra B coctas
NOANKCH BKIOYAIOTCA®®: cBeleHMs O (aMWIMk, MMEHM M oTdecTBe (mpu Hanumuuu) KivenTa, Homepe
ornepanuu/uaeHTH(UKaTope 3ampoca B aBTOMATH3MPOBAaHHOW cucreMe baHka, 1aTe M BpEeMEHU INPOBEICHUS
orepanuyu (MCIONIb3yeTcss BpeMsl CHCTEMHBIX YacOB alllapaTHBIX cpelcTB baHka (MOCKOBCKOe BpeMs)), Koje
ABropuzanuu (NpU HaJM4YUK), MAacKUPOBAHHOM HOMEpE KapThl, MCIOJb30BaBIICHCS mMpu (HOPMHUPOBAHUH
noanucu, W obecneuynBaromeit AyreHtHdukanmio KiuenTta, mu00 MackupoBaHHOM HOMepe MOOMIBHOTO
tenedona Knmenra, 3aperucrpupoBanHoro it goctyna kK SMS-6anky (MoOuinbHOMY OaHKY) MM yKa3aHHOTO B
3asBneHnn Ha OaHKOBCKOE OOCIy)XKMBaHHME Wi B 3asBiICHWU 00 m3MeHeHmHn WHPopmanuu o Kimenre, Ha
KOTOPBIH 06T HanpasiieH OMHOPa30BhIi mapoib ¢ Homepa 900.

e OnHOHN 3IEKTPOHHOHM MOJANMCHI0O MOTYT OBbITH IOANMCAHBI HECKOJIBKO CBA3AHHBIX MEXIY c000i DJIeKTPOHHBIX
JIOKYMEHTOB (MakeT OJEKTPOHHBIX JOKYMEHTOB). Ilpum moamucaHuy 3JEKTPOHHON TOJMKCHIO TaKeTa
ONEKTPOHHBIX JTOKYMEHTOB KaXKIblii M3 OJEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B O3TOT MakeT, CUUTAETCA
MOMUCaHHBIM 3JIEKTPOHHOM MOAMNKCHIO TOTO BUA, KOTOPOM MOAMHUCAH MAKET DIEKTPOHHBIX TOKYMEHTOB.

7. Kiment m bank npuHMMaT Ha ce0s OTBETCTBEHHOCTh 3a HCIIONHEHHE BCEX O00S3aTeNbCTB, BBITEKAIONINX W3
ONEKTPOHHBIX JOKYMEHTOB, MOANMMCAHHBIX CTOPOHAMU B COOTBETCTBHM C HacTtosmuMmu [IpaBunamu 3neKTpOHHOTO
B3aHMOJICHCTBUS.

61 [Ipu HaMMYUK TEXHUYECKOH BO3MOKHOCTH.

62 K 00CTOATENLCTBAM, HE3aBUCAIIMM OT baHKa, B 4aCTHOCTH, OTHOCSTCS:

- Ha MoOunpHOM ycTpoiicTBe He ycTaHOBIeHO MobuinbHoe npunoxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He MOJIKIIF0YEH TUII yBeJOMIIeHH - Push-yBenominenue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

83 TIpu sTOM cocTas moammcu KiweHTa B 3aBUCHMOCTH OT cmocoba AyTeHTh(ukarmu KimeHTa Ha STame TIOATBEPHKIEHUS OMEPAIHH MOJKET
COZIepKaTh HE BCE YKa3aHHBIC CBEICHUS.
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1. OBIIME NNOJIOXXEHUSA

1.1. Hacrosimie YcnoBHs BBITYCKa W OOCTYXXKUBaHHSA KpeauTHOH KapTel [IAO CoOepbank (mamee — Ycea0BHS) B COBOKYITHOCTH C
IMamstkoit [epxarens kapr I[TAO Co6epbank (manee — Ilamsitka [lepxkartens), Ilamsatkolr 10 0€30mMacHOCTH MpH
HCIOJIb30BAHUN YAaJeHHbIX KaHanoB obcnyxuBanus [IAO Coepbank (nanee — IMaMsiTka 1Mo 6e30nacHOCTH), 3asBICHHEM Ha
MOJyYCHHE KPEMUTHOH KapThl, HAJJIeKalluM 00pa3oM 3aloNHeHHBIM M moanucaHHbiM Kimentom (manee — 3asiBieHue),
AnpboMoM TapudoB Ha yciayrH, npenocrariseMbie [IAO Coepbank ¢usuueckum yuiam (qanee — Tapudnl Banka), spiasioTcs
3aKIoYeHHbIM Mexny Kiuentom u Bankom JloroBopoM Ha BbIyck M oOcimyxuBaHHe KpeauTHOM kaptel [TIAO COepOaHKk,
OTKPBITHE Cuera IJIA y4deTa onepaunﬁ C UCIIOJIb30BAHUEM KapThl U MPECAOCTABIICHUC BO300HOBIISIEMOI er[[HTHOﬁ JIMHUU 151
NPOBENICHUs oTiepanuii mo kapte (nanee — Jlorosop).
3asBiIeHHE MOXET ObITh 0pOpMIICHO Ha OyMa)KHOM HOCHTEJIE U HOANMCAHO COOCTBEHHOPYYHON moxanuckio Knnenra, mubo, npu
HAJIMYUH TEXHUYECKOH BO3MOXHOCTH M TI0 kenaHuio Kimenta, opopmiieHo B Buae DIEKTPOHHOTO JOKYMEHTA M HOANHCAHO
AHanoroM co6CTBEHHOPYYHOM MOIMMCH/TIPOCTOH 5IEKTPOHHON moamuceio Kimenta®, ecnm 9T0 mpemycMOTpeHO HMHBIM
JIOTOBOPOM, paHee 3aKII0YeHHBIM Mekay Kinuentom u bankom.

1.2. Kapra sBnsercs coOctBeHHOCThIO banka u Beimaetcs KimeHTy BO BpeMeHHoe Tosib30BaHMe. Kapra MoxeT OBITH
MEPCOHATM3UPOBAHHON (C yKa3aHHEM Ha KapTe UMeHM u (pammann KirenTa) mu00 HemepcoHATU3UPOBaHHOH (0e3 yka3aHus Ha
KapTe UMEHHBIX TaHHBIX KineHTa).

1.3. [lepxareneM KapThl SIBISETCS JIMIIO, Ha MMs KOTOPOTO BBIINYIIEHA KapTa, MOJYyYMBIIEE NMPAaBO HAa MOJb30BaHUE KapTOW B
cootBeTrcTBUH C JloroBopom. O6pazer; moanucu Jlep:karens KapTel UMeeTcs Ha OOOpPOTHOH CTOpOHE KapTsl (IPH HATUYHUU
TIOJIOCHI JJIs1 TIOJIITUCH).

1.4. Bank ocymiecTBIISICT BbIJadyy KPEIUTHOW KapThl MPU YCIOBHM HOAKIIOUEHHS K KapTe YCIyTH «YBEIOMIICHHS IO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.5. Brimyck JONONHUTENBHBIX KapT K CueTy KapThl HE OCYIIECTBISICTCSL.

1.6. Kapra moxer ObITh HcToNb30BaHa KiMeHTOM Ul OIUIATBI TOBAapOB M YCIYT, ITOJyYCHUS/BHECEHWS! HAJIMYHBIX JICHEXKHBIX
CPEACTB B KPEIUTHBIX OpraHM3alMsAX, 4Yepe3 YCTPOWCTBa caMOOOCIYXHMBaHMS, a TaKKe COBEPILICHUS HHBIX OIepaluil B
cooTBeTcTBUH C J[oroBopoM. B0o3MOXXHOCTH OIUIATHI TOBAapOB M YCIYT, MOJIYYEHHS/BHECEHHS HAJIMYHBIX JEHE)XHBIX CPEJICTB,
COBEPIICHUA WHBIX onepaunﬁ ONpEAC/IACTCA HAIUYUEM B MECTE MUCIIOJb30BaHUA KapTbl JIOrOTUIIA COOTBeTCTByIOHIeﬁ
MEXTyHapOJHOM IaTexHoil cuctemsl, nHpopMmammu o npueme NFC-kapT winm uH(bOpMAlMd O BO3MOXXKHOCTH COBEPIICHHUS
onepaiuii ¢ ucrnonb3oBanueM buomerpuueckoro merona uaentuduxanum, QR-kona banka®.
yCHyFH IO NPOBCACHUIO OE3HAITNYHBIX NEPEBOJAOB ACHEKHBIX CPEJICTB Ha CUETA (I)I/I?)I/I‘-IGCKI/IX 1 IOpUIUYCCKUX JIUI CO Cuera
KapTbl 1O PA30BbIM U MJIMTCIIBHBIM MOPYUYCHHUAM HE MPECAOCTABIIAIOTCA, 34 MCKIIOUCHHUEM OIUIAThI YCIIYyT banka u JOYCPHUX
opraHusanuii baHka, B TOM YKMCJIE B PaMKax YCJIyTd «ABTOIUIATEX», a Takxke nepesojios uepes Coepbank Omnnaiin®® na cuera
BBIITyIIIEHHBIX baHKOM 7160eTOBBIX KapT.

1.7. Jlna coBeplieHHs OIepanuy C KCIOJb30BaHMEM buomerpuueckoro wmerona wuaeHTH(ukauuu Kimenty HeoOXxoaumo

CaMOCTOATCIIBHO HpOﬁTPI perucTpanuro OTHe4YaTKa Iajiblia pyKI/I/J'[I/IIIa B TOPTOBO-CEPBHUCHOM MNPCANPUATUN HaA YCTpOﬁCTBC,
OCHallICHHOM 6I/IOM€’I‘pI/I‘IeCKI/IM CCHCOPOM, IYTEM CKaHUPOBAHHUA OTIICYATKA HaJ'IBIIaG7 pyKI/I/J'II/IIIa KJ'II/IGHTEI, a TaK)XKC Ha3HaUYCHU
III/I(i)pOBOFO KOoJa, HCIOJb3yeMOI'0 B KadeCTBE Amnajora CO6CTBCHHOpy‘IHOI71 noanucu Inpu HNOATBEPIKIACHUHN OIICpalnu.
PCFI/ICTpaHI/ISI OTIic4yaTKa nanbua/nnua MPpOU3BOAUTCA TIpU YCJIOBUU MPEABAPUTCIBHOIO IMPEAOCTABICHUSA Kiaunenrom BaHKy

6 Tlpu moanucanuu 3asBieHHs NpUMeHeHHE AHanora coGCTBEHHOPYYHOH MOAMUCH/MPOCTON 3IeKTpoHHOM moanucu KimenTa ompenensercs
JIOTOBOPOM, paHee 3aKkIoueHHbIM Mexxy Kinnentom u bankom.

85 Omata TOBapoOB M yCITyT TOPrOBO-CEPBUCHBIX MPEANPUATHIA ¢ Hconb3oBanneM QR-kosa banka ocymecTsisercst yepes MoOMIBHOE TIPHITOKEHHE
banka.

% [Tpu HAMTMYMK TEXHUIECKON BO3MOKHOCTH.

57 Manen pyku, 0TIEYaTOK KOTOPOTO Oy/IET OTCKAHMPOBAH, ONpPENENseTcs: KIIMEHTOM CaMOCTOSTENBHO.
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cornacusi Ha 06paboTKy ero BuoMeTpHueckux NepcoHanbHbIX AaHHbIX®®., Pernctpanus nuua Kiuenta mpowsBoaurtcs mpu
HaMuuK cBeieHU o HEM B base nanubpix banka. Perucrpanms ornevarka nanblia/Jauna npousBoautcst KiIIMeHTOM B MOMEHT
OILIaThl TOBAPOB U yCIYT B TOPrOBO-CEPBUCHOM HPEANPUITUN U CUUTAECTCS 3aBEPLICHHOI B Cllydae yCHEIIHOW OIIATHI TOBapOB
1 YCIIYT B TOPrOBO-CEPBUCHOM TIPEANPHUSTHH, COBEPIIEHHON C MCTIOIB30BAHUEM KapThi®.
B pamkax perucrpanuy OTmedaTKa IMaablia/THIA K OTCKAHNPOBAHHOMY OTIICUATKY IMaiblia/IIUIy MOKET OBITh HMPHUKpEIUICHA
TOJIBKO OfIHA KapTa.
OTneyaTok Majbla/JIuIo, 3aperHCTPUPOBAHHBIN(0C) M MPUKPEIDICHHBIN(0€) K KapTe, HE MOXKET OBITh HCIIONB30BaH(0) TpH
perucTpanuu Ipyroi KapTsl.
B cirygae ecmu KimieHT 3a0B11 Ha3HAYSHHBIH UM UQPOBOH KO, TO IJI1 BO30OHOBICHHS BO3MOKHOCTH COBEPIIATH OIEPAINU C
UCTIONh30BaHNEM bHOMeTprueckoro Meroaa MACHTU(PHUKALUN eMy HE0OXOIUMO IOBTOPHO NMPOMTH MPOIEAYPY PETHUCTPALNH B
TOPrOBO-CEPBUCHOM NPEANPHUITUH.
IIpu mnepeBbllycke KapThl JUId JajdbHEWIIEro COBEpILEHHs OIepaluii ¢ HCHonb30BaHHMEM buomerpuuyeckoro wmerona
naeHTuuKanuu KiueHT 10JKeH MOBTOPHO MPOUTH MPOLEAYPY PETUCTPaLli B TOPTOBO-CEPBUCHOM IIPEANPHATHH.
1.8. Bank ocraBisier 3a co0oil mpaBo B JIOOOH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HAa0Op omepauuii ¥ yCiyr,
KOTOpBIE MOTYT OBITh COBEPIICHBI MITH MOJTY4EHBI C UCIIOJIb30BAaHNEM KapThl/pekBU3UTOB KapThl/ NFC-KkapThl, IperycCMOTPEHHBIX
HoroBopowm, ¢ yBenomieHnneM KimmenTa B Otdere n/mwm uepe3 OpunnansHeiid cait banka.
1.9. KnueHT yBemoMIeH O TOM, 9YTO B OTHOLICHMH HEKOTOPHIX OAHKOBCKHX OIEpalii, OCyHIecTBIseMbIX KimeHTOM c
HCTIONB30BaHUEeM  KapTel/pekBm3uToB  KapTel/NFC-kapTbl, MOTyT  TpPUMEHSTBCA  OTpaHWYCHHs,  yCTAHOBJICHHBIC
3aKOHOAATENbHBIMU M HOpMAaTUBHBIMHM akTamMu Poccuiickoit ®enepanuu, BHYTPEHHUMH IpaBWiIaMH M npoueaypamu banka
n/unu  Opyrux OaHKOB, (DMHAHCOBBIX YUPEXKICHMH W/WINM TUIATSKHBIX CHCTEM, 4dYepe3 KOTOpBIE TaKHe OIeparun
OCYIIECTBIISIOTCS.
1.10. Kapra nedicTByeT A0 IOCIETHEro AHS Mecsla, ykazaHHOTo Ha kaprte/B COepOank OHaiH, BKIIOUUTEIBHO. 3alperaeTcs
UCIIOJIb30BaHHE KapThl/PEKBU3UTOB KaPThl C UCTEKIINM CPOKOM JICHCTBUSL.

1.11. TlpenocraBieHue yciyr, NpeayCMOTPEHHBIX JlOroBOpOM, OCYIIECTBIISIETCS TOJBKO B Cilydae ycrnemHod MaeHtudukanum u
Ayrenrudukanuu Kinuenra.
1.11.1. Tlpu npenocraBnenun yciyr B pamkax Jlorosopa Unentudukarnus Knuenra bankom ocymiecTBisiercst:

- Tpu npoBeneHuu omnepaunu uepe3 [loapasnenenus banka — Ha OCHOBaHUM NpenbsBIeHHOI KimenToM kapThl 1/mim Ha
OCHOBaHHMHM JJOKYMEHTA, YIOCTOBEPSIOIIETr0 JWYHOCTh KimeHTa, w/minm BHOMETpHYecKHMX NepCOHANBHBIX TaHHBIX
Knmenra. KnuenT cunraercss maeHTH(OUIMPOBAHHBIM B CIy4ae COOTBETCTBHS MH(OPMAINN, HAHECCHHOW/3aHCaHHON
Ha KapTy (MarHWTHYIO IOJIOCY KapThl, B MHKPOIIPOLECCOP KapThl, JHIEBYIO/000POTHYIO CTOPOHY KapThl), W/WIH
COOTBETCTBHUSI PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTh, MH(pOpMaIHH, conepxameiics B base maHHBIX
banka, n/Mnn Ha OCHOBaHMH OTBETA OT AaBTOMAaTHU3MPOBAaHHOM cucTeMbl baHka 0 cremeHu cxoxkecTd buomerpudecknx
MepCcOHANbHBIX JaHHbIX KimeHTa ¢ buomerpuueckMMM HepCOHANbHBIMU JIaHHBIMH, HUMeEoUMMUCA B base maHHBIX
banka;

- npu mnposereHun onepauuii 4yepe3 Cucremy «COepbank OwmnaiiH» — Ha ocHoBanuu Jlormna (MpenTtudukaropa
0JIb30BaTels) H/mim bruomerpuueckux nepcoHalbHbIX AaHHbIX Kimenra. KiueHT cunTaeTcs naeHTHGUIMPOBaHHBIM B
cnydae cootBercTBus Jloruna (Mnmentudukatopa mosb3oBarens), BBeaeHHoro Kimentom mnpu Bxoze B Cucremy
«CoepOank OwiaiiH», W/WIK NPU caMoCTOsATeNbHONW peructpauuu Kinmentom MoOunsHoro npunoxenus banka Ha
MobunsHoM yerpoiicTse, Jlornny (Maentndukaropy nosib3oBarens), cojaepxkamumes B basze nanneix banka, w/unu Ha
OCHOBaHHMHM OTBETa OT aBTOMATH3MPOBAHHOW cucteMbl baHKa O cremeHH cxoxXecTH bromerpnmuecknx nmepcoHaIbHBIX
nanHbIX KimmeHnTa ¢ bromerprnieckiMu nepcoHalIbHBIMU IaHHBIMU, nMetommmucs B base nanubix banka;

- TIpH NPOBEJIEHHUH Ollepanuii uepe3 YcTpoicTBa caMoo0OcinykuBaHus banka — Ha ocHOBaHMM NIpebsBIeHHON KienTom
KapThl n/Wim bruomeTprieckux nepcoHanbHEIX AaHHbIX Kimenrta. KimeHT cunTaeTcs naeHTHOUIMPOBAHHBIM B CiTydyae
COOTBETCTBUSI HHPOPMAIINN, HAHECEHHOW/3aMMCaHHOW Ha MarHUTHYIO TIOJIOCY KapThl WM B MHKPOIIPOIIECCOP KapTHI,
uHpopManuu, coaepkaiieiics B base nanupix baHka W/nMiM Ha OCHOBaHHWH OTBETa OT aBTOMATHU3UPOBAHHOM CHCTEMBI
BaHka o cTemneHu cx0kecTH bruoMeTprniyeckux mepcoHaNbHBIX JaHHBIX KimeHTta ¢ buomerpuyeckuMu nepcoHaIbHBIMU
JlaHHBIMU, UMeroIMMHUCA B base naHHbIx baHka;

- B KonrakTHOM neHTpe baHka — Ha OCHOBaHMM HOMEpa KapThl/4acTH HOMEpa KapThl W/WIM 1Mo (paMUIUHM, WUMEHH,
otuecTBY (mpu Hanmuunu) Knuenta (mpu obpamenun Knuenra B KontakTHbI 1eHTp baHka), Ha OCHOBaHMH HOMeEpa
MoOmIBHOTO TenedoHa KirenTa, 3aperucTpupoBaHHoro s gocryna kK SMS-6anky (MoOunsHOMY 0aHKy), 1 UMEHU U
oruyectBa (npu Hanmmunu) Knuenta (nmpu ocymectBieHnn bankom ucxopsmero TenedoHHOro 3BoHKA). VHdopmanns,
TIOJTy4eHHas! B pe3ynbrare MeHTudukanim, 10DKHa COOTBETCTBOBATh MH(OPMAINH, cojepikalueiics B base maHHBIX
banka;

- pu mpoBelneHHH omeparuu depe3 SMS-Oank (MoOWIBHBIN 0aHK) C HCIIONB30BaHHEM 3alpoOCOB — HAa OCHOBAaHHH
HOMepa MOOMITbHOTO TenedoHa, cosiepkalerocs B noiydeHHoMm bankom 3ampoce.

1.11.2. Tlpu npenocraBieHun yciyr B pamkax Jloropopa Ayrentudukanus Kiuenra bankom ocymiecTsiseTcs:

- Ipu mpoBeneHHH omeparui depe3 Ilompasmenenuss banka — Ha ocHoBaHmm BBoja mpaswibHOTO [IMHa w/mmm Ha
OCHOBAHHH ITOJIOKUTEIFHOTO OTBETA OT aBTOMATH3MPOBAHHON CHCTeMbI baHKka 0 cTemeHu cxokecTH bruoMerpuiecknx
MepCOHAIBHBIX NaHHBIX KimenTta ¢ bromerpmueckuMmu mepcOHAIbHBIMH JaHHBIMH, UMEIOIIMUMICA B ba3e maHHBIX
Banka, w/mim Ha OCHOBAaHMHM JOKYMEHTa, YAOCTOBEPSIONIEr0 JNYHOCTh KiMeHTa, W/WIM Ha OCHOBAaHHHM BBOJA
Knuentom Ha TepmuHanie/MoOMILHOM paboueM MecTe paboTarka banka OMHOPa30BOTO Mapodsi, HodydeHHOro B SMS-
coobmennu ¢ Homepa 900 Ha Homep MoOmIbHOTO Teseona Knmenra. bank Hampasiser ¢ Homepa 900 OgHOpa3oBbIH
napoib B SMS-coobuiennn Ha HoMep MoOMIbHOrO Tenedona KimeHra, 3aperucTpupoBaHHBIN A goctyna Kk SMS-
6anky (MobOunsHOMY OaHKy). B ciydae ecsm 1uist kapTsl KiteHTa He 3aperucTpupoBaH HOMEp MOOMIBHOTO TenedoHa

88 Cornacue Ha 006paboTKy BHOMETPHYECKHX TIEPCOHATBHBIX JTAHHBIX MOXET OBITh MpenoctaBieHo Kimmentom B Iloapasneneunn Banka uimm mpu
HAJMYUU TEXHUIECKOI Bo3MoxkHOCTH B Crcteme «CHepbank OHnaiimy» uimm Y cTpolicTBe caMoobcyKuBanus banka.
%9 3a nckmouennem kapt Credit Momentum.
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1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.
1.19.

1.20.

s pocryna Kk SMS-6anky (MoOunsHOMYy OaHky) — OIHOpPa3OBBIA Mapoiib HANpaBiseTCss Ha HOMEP MOOMIBHOTO
TesieoHa, YKa3aHHBIM B 3asBICHUN Ha OAaHKOBCKOE OOCIY)XHMBaHHE WM B 3asBJICHHHM 00 M3MEHEHMH MH(opManuu o
Knuenre,

- mnpu mpoBeneHuu omepanuid uepes Cucremy «CoOepOank OwniaiiH» — Ha ocHoBaHMU [locTOSIHHOTO mapois W/wWiu
OnHOPAa30BBIX MAPOJIEH’, W/MIM Ha OCHOBAHUH MOJIOKUTENBHOTO OTBETA OT ABTOMATH3MPOBAHHOW cHcTeMbl BaHka o
CTEIICHN CXOXKECTH broMerpmuecknx mepcoHanbHBIX AaHHBIX KimeHta ¢ bHoMeTpniyecknMH IepCOHaTbHBIMA
JTaHHBIMY, UMeromuMucs B baze nanneix banka;

- IIpu NMPOBEACHUU OTleparuii uepe3 YcrpoiictBa camooOcyxuBanus banka — Ha ocHOBaHMHM BBoJA npaBmwibHOTO [1MHa
W/MIM Ha OCHOBAaHWHM TOJIOXKHUTEIHHOTO OTBETA OT ABTOMATH3MPOBAHHOW CHCTEMBI baHKa O CTENEHH CXOXECTH
Bromerpruuecknx nepcoHanIbHBIX AaHHBIX KimeHTta ¢ brnomerpuueckuMy mepcoHAIBHBIMY AaHHBIMHU, HMEIOIIUMUCS B
baze nannbix banka, n/mnu Ha ocHoBanuu BBoja Kimentom B YcrpoiictBe camooOcimyxuBanus banka OgHopazoBoro
napoJst, noxydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha Homep MoOuibHOTO TeseoHa Knmenra. bank Hanpasisier
¢ Homepa 900 OpnHopa3oBbli mapoab B SMS-cooOumieHnn Ha Homep MoOmimpHOro Tenedona Kiwmenra,
3aperuCTPUPOBaHHEIN it noctyna kK SMS-6anky (MoOuinbHOMYy OaHky). B cimywae ecnm mis kaptel Kimenrta ne
3aperucTpUpoBaH HoMep MoOminbHOro Tenedona st gocryna k SMS-6anky (MoOunbHOMY 0aHKy) — OQHOpPa30BBIH
TapoJIb HATIPaBIIETCSI HA HOMEP MOOMIFHOTO TeJeOoHa, YKa3aHHEIH B 3asBIIeHIH Ha OAHKOBCKOE OOCITy>KUBaHHE WIIH B
3asBrnennn 00 m3MeHeHUN nHpopManuu o Kinenre;

- B KontaktHOM menTpe banka — Ha ocHOBaHMH mpaBriibHOM KoHTpomsHON nHopMarmn Kimenra, Konma knrenTa w/nimm
OTBETOB Ha BOIIPOCHI O NIEPCOHATBHBIX AaHHBIX KinenTa, conepxxamuxcs B base nannsix banka, n/mimm Ha OCHOBaHUH
MOJIO)KUTEIBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cHcTeMbl baHka o cTemeHnm cxoxecTH bromerpmueckux
MIEPCOHATBHBIX AaHHBIX KimeHTa ¢ BHOMETpHYeCKMMH NEpPCOHANBHBIMH JAaHHBIMH, MMEIOIIMMECSA B ba3e maHHBIX
Banka;

- Tnpu nposeaeHuH onepauuu udepe3 SMS-0ank (MoOwIbHBI 0aHK) C HCHOJNB30BaHUEM 3alpocOB — HAa OCHOBaHUU
HOMepa MOOMITbHOTO TeleoHa, collepikalerocs B noiyueHHoM bankom 3ampoce.

KimeHT cornamaercsi ¢ TeM, 4To MpUMEHsIEMbIE TIPH COBEPILEHUH onepanuii B pamkax Jloropopa meronsl VneHtndukanuu u

Ayrenrtudukanuu Kimenra, onpenenennsie B JloroBope, SBISIOTCS JOCTATOUYHBIMH M HaJUICKAIIUM 00pa3oM MOJATBEPIKIAIOT

npaBa baHka Ha poBeieHKE ONepalyii ¥ peaocTaBieHne nHpopManuu no CueTy KapThl.

Oo6pabotka barkom Bbromerprueckux mepcoHaNbHBIX MaHHBIX npu Wnentndukannm u Ayrentudukanun Knmenta bankom

OCYIIECTBIISICTCS TOJBKO Npu Hanmmuumu y banka cormacusa Kimenta Ha 00paboTKy ero bromeTpmuecknx HepcoHaIbHBIX

JaHHBIX B MMCBMEHHOH (hOopMe, a TaKXKe MPU HATNYNHN TEXHHYECKOH BO3MOKHOCTH.

JlokyMeHTHI, oopMisieMble B paMkax JloroBopa, B TOM 4YHCJIE pacyeTHbIE (PacuyeTHO-KAaCCOBBIE) JOKYMEHTHI, (POPMHUpYEMBbIe

IIPU COBEPUICHUH OMNepanuii ¢ HCIIONb30BaHMEM KapThl (HOMEpa KapThl), MOTYT OBITh MOANMCAHBI COOCTBEHHODPYYHOM

noanuchio KimeHnra, nubo coctaBieHbl B BUAE DJIEKTPOHHOTO JOKYMEHTa W IOJIHMCaHbl AHAlIOroM cOoOCTBEHHOPYYHOM

MOJINUCH/TIPOCTON  AJIEKTPOHHOM mnoanucblo Kiuenrta. I[lpumeneHne AHajora coOCTBEHHOPYYHOH —IOJIIHCH/TIPOCTOI

anekTpoHHOH moxnucu Kimenta B pamkax JloroBopa ocymiecTBIseTCs B MHOPSAKE M Ha YCIOBUAX, NPEIyCMOTPEHHBIX

IIpaBunamu 3neKTpoHHOTO B3auMoaeicTaus (IIpunoxxenue 2 x YCnoBusm).

Iopsnox odopMieHHsT pacueTHBIX (PacueTHO-KACCOBBIX) JOKYMEHTOB MPH COBEPIICHHH ONepanuil ¢ ucronb3oBanuemM NFC-

KapThl, onpezeneH B 11.9.3 YcioBuid.

[Tpu coBepmieHny onepanuii o KapTe B BAITIOTE, OTIIMYHON OT BamoThl CueTa KapThl:

1.15.1. KoHBepcus CyMMbl omepamyy o kapre B BamoTy Cuera ocymiecTBisercs no Kypcy banka’l, meiictByromemy Ha
MOMEHT 00paboTKH orepannu baHKOM, W B COOTBETCTBHM C YCJIOBHSAMH 0OpabOTKM (DMHAHCOBBIX OIEpalvy,
npenycMoTpeHHbIMH Tapupamu banka, 3a HCKIfOYeHHWeM orepanuii, ykasaHHeIXx B 1.1.15.2 Vcmomit. Kypc
KOHBEPCHH, JACHCTBYIOUIMH Ha MOMEHT 00paboTKM onepanun baHkoM, MOXeT He COBIAagaTb C KypcoM,
JICHCTBOBABIIMM HAa MOMEHT ITPOBEJCHHUS OIEpaLMH 0 KapTe. Bo3HUKIIas BCIeACTBHE 3TOT0 KypcoBasi pasHHUIA HE
MOJKET OBITh MIPEIMETOM MPETEH3UU CO CTOPOHBI KitneHra.

1.15.2. KonBepcus 1o ornepauusM npruemMa/Bbliaun HATMYHBIX JIeHeXKHbIX cpenct B [loapasnenenusx banka u YcrpolicrBax
camoobcimyxuBaHus baHka, IO MHBIM OIepanusM, MepedeHb KOTOpHIX pa3mermieH Ha OduimansHOM caiite baHka,
npousBoauTes 1o Kypey banka®, nelicTByroleMy Ha MOMEHT NPOBEIEHUS OTIEPALIMH TI0 KapTe.

bank wumeer mpaBo TpeboBatk y KimeHTa mnpeansBiIeHHS MOKYMEHTa, YAOCTOBEPSIONIETO JIMYHOCTh, B CIydasx,

ycraHoBNeHHbIX PenepanbHbiM 3akoHOM 0T 07.08.2001r. Nell5-®3 «O mnpoTHBOAEHCTBHM Jierajam3alyuy (OTMBIBAHHIO)

JI0XOJIOB, TMOJYYEHHBIX MPECTYIHBIM MyTeM, U (DMHAHCHPOBAHHIO TEPPOpU3Ma», BHYTPHOAHKOBCKMMH IpPABHJIAMH, a TaKKe

IIPY BO3HUKHOBEHUH COMHEHHH B IPABOMEPHOCTH MCTIOIb30BAHUS KapThl.

bank wMeer mpaBo OTKa3aThb B BBHINOJHEHHM pacrlopsbkeHUs KiMeHTa O COBEpUICHHH OIepanuM, 110 KOTOpOi He

MIpeoCTaBICHB MH(pOpMAII u JOKYMEHTHI 10 3anpocy banka, npexycmotpenHble @enepansapiM 3akoHOM 0T 07.08.2001T.

Nell5-@3 «O npoTMBOAEHCTBHMU Jeraau3aliu  (OTMBIBAHHIO) JIOXOAOB, TMOJNYYEHHBIX IIPECTYIHBIM IIyTE€M, |

(bMHAHCUPOBAHUIO TEPPOPUZMAY.

Bank umeeT npaBo oTKa3aTh 6€3 0OBSACHEHNS IPUYHH B BBIIIYCKE, IEPEBHINYCKE, AKTHBAIIUH WIH BhIJaUe KapThl.

BaHk He BBIITyCcKaeT M HE BBIIAET KapThI JHUIIaM, KOTOPBIE IPHU3HAHBI OAHKPOTaMH, WIIM B OTHOIICHUH KOTOPBIX BEAETCS AEJ0 O

0aHKPOTCTBE B COOTBETCTBHH ¢ DeepanbHbIM 3aKOHOM 0T 26.10.2002 Nel127-D3 «O HecocToATeNbHOCTH (0aHKPOTCTBE).

Bank BmpaBe HE OCYIIECTBIATH BBITYCK, MEPEBBINYCK, AKTHBAIlMI0 M BbIIA4y KapT (U3UUECKHAM JIHIAM, YbH aHHEIC

COBIAJAIOT C TaHHBIMH JIHII:

- BKJIOYCHHBIX B IepedeHb (U3UUECKUX JIHI, B OTHONICHWH KOTOPBIX HMEIOTCA CBEACHUS 00 HMX NPHUYACTHOCTH K

HKCTPEMHCTCKON AEATENHHOCTH N TEPPOPHU3MY;

- B OTHOIIGHHH KOTOPBIX MEXBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPIraHOM, OCYHIECTBISIOMMM (YHKIHHA IO

MIPOTHBOACHCTBHIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, NMPHUHITO PEIICHWE O 3aMOpaXHUBAaHUM (OJIOKMPOBAHWMHM) IEHEKHBIX

0 Tonpko NpHu ycoBHH yceTentHoH VieHTH(hUKAIME Ha OCHOBAHMM BHOMETPUYECKUX MEPCOHATBHBIX JTAHHBIX.
"I Uudopmanus o Kypce BaTIOT, ycTaHOBIeHHOM bankoM, pasmemtena Ha OdumnmansHoM caiite banka.
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

2.

CPE/ICTB WJIM MHOTO UMYIIECTBA;

- BKJIIOYCHHBIX B IEpPEYCHb (PHU3MYECKUX JIUI, B OTHOLICHWH KOTOPBIX HMEIOTCSl CBEAEHHS 00 HX MPUYACTHOCTH K
pacnpocTpaHEHUIO OPYXKHSI MACCOBOTO YHHUTOXKCHHUS;

- B OTHOLICHWU KOTOPBIX MHOCTPAHHBIMHM TOCYIapCTBaMH, TOCYJapCTBEHHBIMH OOBEIMHEHHSIMH W/WIIM COIO3aMH W/WIN
TOCYAapCTBEHHBIMH  (MEKIOCY/IapCTBEHHBIMU)  YYPEXJICHUSMH HHOCTPAHHBIX T'OCYAApPCTB MM TOCYIapCTBEHHBIX
00bEAMHEHNI W/WIIH COI030B BBEJICHBI MEPBl OIPaHMUYUTEIIFHOTO XapakTepa, a TakKe (GU3MYECKUM JIMLAM, JeHCTBYIOIINM
OT MMEHH WJIH I10 YKa3aHHUIO (GM3HMYECKUX U IOPUIMYECKUX JINI], OTHECEHHBIX K EPEUMCICHHBIM BBILIE KaTETOPHSIM.

B cnydae mnpekparieHHs BBITYCKa/TIEpeBBIIyCKa KapT COOTBETCTBYIOLIEro Buaa baHk ocraBiser 3a co0Ood IpaBo NpH

TIEPEBBIMYCKE (OYEPENHOM M JIOCPOYHOM) BBIMYCTHTH KiMeHTy kapTy mHOTO BHa'?, ¢ yBemomienuem Kimenra B OTuere

n/unu B [logpa3nenennn banka n/nnn uepe3 OdurnnansHeiii cait banka.

ITpu nepeBsimycke kapThl baHk BIpaBe NEpeBHITyCKAaTh KAPThI, PaHEE BBIMYIIECHHBIEC 0€3 BO3MOKHOCTH COBEPILCHHUS ONEpanni

mo GeckoHTakTHBIM TexHOMorusam MasterCard u «Visa PayWavey, Ha kapTsl, MOIIepKHBAIONINE COBEPIICHNE OTIEPAIHii TI0

OECKOHTAKTHON TEXHOJIOTHH.

Bark B3mMaer ¢ KimeHTa KOMHCCHIO 3a TOIOBOE OOCTY)KMBaHHME KapThl B COOTBEeTCTBHH C Tapupamm bamka mocie

MIPOBECHUSI ITepBOi onepanuy o CueTy B 04epeTHOM TEKyLIEeM ToJy.

baHk BpaBe ocyLIeCTBIISATh BUACOHAOIIOICHNE, @ TAKKE TeIEe(OHHYIO 3alUCh B CBOUX MTOMEILEHUSIX U Ha CBOUX yCTPOWCTBAX

B Lensix oOecriedeHuss 0E30MaCHOCTH W HaJuIexalero oociyxuBaHus Kinenra 0e3 ero JONOJHHUTEIHHOTO YBEIOMIICHHS.

Bupeosamucu u 3amucu Tele()OHHBIX Pa3rOBOPOB MOTYT OBITh HCIIOJIB30BaHBI B KayeCTBE JOKA3aTENIbCTB MPH paspelleHun

CIOPOB, BO3HHUKAIOIIMX MEXKAY CTOPOHAMH B MPOLIECCE MCIOIB30BaHUS M 00CITY)KUBAHUS KPEAUTHOH KapThl, B TOM YHUCIIE TPH

PacCMOTPEHMH CIIOpa B CyJE.

OcoOeHHOCTH BBITyCKa M OOCITYKMBAHUS OTIACIBHBIX BHIOB KapT OMNPENEIAIOTCS OMOTHUTEIBHBIMH YCIOBUSMH IS

OTZAEIbHBIX BUIOB KapT, YKa3aHHbIMHU B paznene 9 Ycnosuil. B ciaydae npoTuBopeunii MEXy OCHOBHBIMH IMOJIOXEHUSIMHU

VYcnoBuil © 0COOEHHOCTSIMH BBIITyCKa W OOCITYXXHMBAaHHS OTHACIbHBIX BHIOB KapT, ONPENEICHHBIMH pas3ziesioM 9 VYcioBHH,

MIOCJIEIHUE UMEIOT NIPEUMYIIECTBEHHYIO CHITY.

IMopsimok coBepuieHust omepauuii W mosydeHus: uHbopMmamuu nmo Cuery kaptel B baHke uepe3 YjaneHHbIE KaHAIBI

oOciyxuBanus onpeneneH B [Ipunoxenun 1 «[lopsmox mpemoctaBiieHHs: YCIyr 4epe3 yAaJeHHbIE KaHajbl 0OCITy)KHBaHUS

ITAO Coepbank (YcrpoiictBa camoodcnyxuBanusi, Coepbank Owniaitn, SMS-6ank (MoOuibHBIN 0aHk), KOHTaKTHBIH LIEHTP)»

K YcinoBusM, B PyKoBOJACTBE MO KCIOJIB30BaHHIO MOOHIBHOIO YCTpoiicTBa B pamkax SMS-6anka (MoOwibHOro 0aHka) U

PyxoBojctse mo ucnonb3oBanuto Coepodank Oniaiid, pazmenieHHsIM Ha OdunnansHoM caiite banka.

TEPMHWHbBI

B nHacrosmux YciaoBusax HCIOJBb3YHOTCA CIACAYIOIMINEC TCPMUHBI, UMCIOIINE OIIPEACIICHHOC HUKE 3HAUCHUC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

ABTOmIaTe:X — yciyra 1o HcroidHeHHo bankoM pacnopsokeHus Kimenta o mnepuommdeckoM Oe3HaIMYHOM IIEPEBOJE
JIeHEe)KHBIX cpelcTB co CueTa kapThl KilneHTa Ha cdeTa IopuAUYeCKHX JIUL, C KOTOPBIMH y baHKa 3aKIIt04e€HBl COOTBETCTBYIOLIUE
JIOTOBOPBI, IPH HACTYMJICHUU ONPEACIEHHBIX PACTIOPSKEHHEM YCIOBUI.
ABTONorameHue — JuUmTeNbHOe mopydeHne Komenrta o0 aBTOMaTHYECKOM TIEPEBOAE JCHEXKHBIX CPEACTB (CYyMMBI
Obs3atenpHOr0 Twiatexa wau OOmel 3amomkeHHOCTH Ha Aaty Otdera (3al0iDKEHHOCTH JBIOTHOTO IEPHOAA)) CO cueTa
J1e6eToBO KapThl C LIENbI0 MOTAIlIeHHs 3aJOJDKEHHOCTH M0 KPEeAUTHON KapTe.
ABTOpHM3alus — pa3pelleHne, MpeaocTaBisieMoe 0AaHKOM—IMHUTEHTOM KapThl WJIM MHBIM OPUAWYECKUM JIMLOM (Hampumep,
NPOLIECCUHIOBOM KOMITaHKE#), IEHCTBYIOIUM OT €r0 UIMEHH, /IS COBEPIICHHS Ollepalii C UCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB
kapThl/NFC-kapTel ¥ moposxaaroiee BCIICACTBUE ITOr0 00s3aTeNIbCTBO baHKa 10 HCHOJHEHHUIO pacropspkeHuit Kimenra,
COCTaBJICHHBIX C UCIIOJIb30BaHHEM KapTbl/pekBr3UTOB KapThl/NFC-KkapThl, HE MosIexaliee OTMEHe.
AKTHBaNUsA — MpoLeaypa YCTaHOBIEHHs baHkOM cTaTyca KapTel, MO3BOJSIIOLIETO COBEpIIATh onepanuu no CueTy KapThl €
UCTIONIb30BAaHUEM KapThl/pekBu3nTOB KapThl/NFC-kapTh! 1 ¢ Hcnosp30BanneM bromerprnieckoro MeTona HaeHTH(GUKAIIN.
AHaJIor cOOCTBEHHOPYYHOM MOANMCH — KOJI, IApOJb WIM MHOM PEKBU3UT, YKa3aHHbIM B JloroBope, nucnoibszyemslii Kinrenrom
JUISl TIOATBEPXK/IEHHS pacriopspkeHusi KimeHTa Ha cCOBEpIICHHE ONepalMy WM yJOCTOBEPSIOMMA (akT COCTAaBICHUS W/WIH
O3HAKOMJICHUS, /WM TIOAMUCAHHUA SJIEKTPOHHOTO COOOIIEHHUS, DJIEKTPOHHOTO JIOKYMEHTa, B TOM 4YHCJIE JOroBopa B
JJIEKTPOHHOM BHJIE.
AyTeHTH(QUKAIMA — YAOCTOBEpEHHE MpaBOMOUYHOCTH obparnenus Knuenra (nmpeacrasutens Knumenrta) B bank, B Tom uncne
npu obOpamennn Kimenra mo TtenedoHy, Ui COBEPLICHMS ONEpaldil W/uiau mnonydeHus HHGOPMAMH 1O OaHKOBCKHM
MIPOAYKTaM U YCIyTaM B MOPAJKE, IPEIyCMOTPEHHOM Jl0rOBOPOM.
Adpoduot — [IydnuuHOe aKI[OHEPHOE 001IeCTBO «AdpoduioT-poccutickue aBuanuauny (ITAO «As3podiory).
Bba3a gannbix Banka — nporpamMmHO-anmnapaTHeIN KoMIuieke banka, ob6ecreunBaroniuii mposeaeHue KimeHnrom oneparmii mo
Cyeram KkapT/cueTamM/BKIIaiaM M JPYrUM HPOAYKTaM M cojepxkauuii uHpopmanuio o KimeHrte, a0CTaTOUHYI MjI €ro
Wnentndukanmy n AyTeHTH(HUKALNE B COOTBETCTBHU ¢ JloroBopoM.
Bank — [Ty6imunoe akunonepHoe obmmectBo «Coepdank Poccun» (ITAO Coepbank).
Bu3Hec-kapTra — ImarexHas KapTa, BbIITyckaemas Ha uMs KimeHTa Kk OaHKOBCKOMY CUETy IOPHAMYECKOTO JIMIA HIIH
WHJIMBHUYaJIbHOTO MIPEANpUHUMATENs (KOPIIOpaTUBHOTO KineHTa banka).
Buomerpuyecknii mMeron ayreHTudukammm — Meton AyreHTUduKkanuu KineHTa, BBIIOJHEHHBIH C NpUMEHEHHEM
TeXHOJIOTHN bromeTprueckoro pacro3HaBaHus (OHOMETPHH) M HCIOIb30BaHHEM BHOMETpHYeCKNX MepCOHAIBHBIX JaHHBIX.
BuomMerpuueckuii Mmeroa uaeHTHGUKanun — Meto Mnerarndukamym Kiuenrta, BRIMOJTHEHHBIH ¢ IPUMEHEHHEM TEXHOJIOTHH
buomerpuueckoro pacrno3HaBaHus (OMOMETPUH) U UCTIONB30BaHUEM BHOMETPUYIECKUX MEPCOHATBHBIX JaHHBIX
BuoMerpuuyeckue nepcoHajJbHble AAHHbIE — CBEICHUS, KOTOPBIE XapaKTEPH3YIOT (U3UOJIOTMYECKHEe W OHOIOTHYecKue
0COOEHHOCTH YeJI0BEKa, HA OCHOBAHMH KOTOPBIX MOYKHO YCTaHOBHTH €0 JUYHOCTh. broMeTpHUuecKue nepcoHalbHbIE JaHHBIE
MOTYT HCTIONIb30BaThes 1 nentudukanum n Ayrenrudukanun Kinuenra npu obpamennu B bank.

72 TIpu 5ToM pasMep KOMHCCHH 3a TOJ0BOE OOCITYXHMBAHHME KapThl HHOTO BHa HE Oy/IeT TPEBBINATh Pa3MepPa KOMHUCCHH, YCTAHOBJIEHHOTO IS
KapTHl, BBITYCK/TIEPEBHITYCK KOTOpoH bankom OB mpekpalieH.

38



2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.
2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

Buomerpnueckoe pacnmosHaBaHue (0MOMeTpHs) — aBTOMAaTUYECKOE pacno3HaBaHHe KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEICHYECKHUX U ONOJIOTUUECKIX XapaKTePUCTHKaX.

BiokupoBka KapTel — Ipolelypa YCTAHOBJIEHHs bBaHKOM TEXHHUECKOrO OTpaHUYEHHUS HA COBEpIICHUE OHNepanuil ¢
UCIIONIb30BaHUEM KapTbl/pekBu3uTOB KapThl/NFC-kapTel u ¢ ncrnonbs3oBaHueM buomerpuueckoro mMerona MIeHTH(HKAIMH,
IpeaycMaTpuBaromas oTka3 baHka B mpenocTaBneHnu ABTOPU3aLNN.

leomo3uuusi — maHHBIE O TeorpadUIeckOM MECTOIOJIOXKEHHH (TeorpadudecKkne KOOPAMHATH) MOOWIBHOTO YCTPOWCTBA
KimenTa (Ha OCHOBe TaHHBIX CETH OTIepaTopa cOTOBOM cBs3n U curHainoB GPS) n mecte coBepenns KnmenTom onepariwii.
JaTta niarteska — nara, He o3gHee KoTopoil KimeHT momkeH nononHuts CUYeT KapThl HA CyMMY B pa3Mepe HE MEHEE CyMMBI
Obs3arenpHOTO TUIATEXa (IO COBOKYITHOCTH IutaTeskeil). Jlata mmateka m cymma OOs3aTeNnbHOTO TTATeka YKA3BIBAIOTCS B
Otuere. [laTa mmatexka paccumtbiBaercs ¢ gatel Otdera (He BKIIIOHas ee) IUmoc ciexyromue 20 (IBaalaTh) KaleHIapHBIX
auedt. Eciam 20 (nBaauateiil) JeHs IPUXOANTCS Ha BOCKpeceHbe, B OTdyere OyaeT yka3aHa 1aTa IoHeIeIbHUKA.

JleGeToBast kapTa — BbIIyIIeHHOEe baHKOM 3/1eKTpOHHOE CPEeACTBO IIaTeXa JJIs COBEPIICHUS Olepanuii 3a cueT COOCTBEHHBIX
cpencts Jlepxares.

Joctynubiid aumMut (JocTynHBINH JUMHT KPeANTHBIX CPEICTB) — CyMMa, B Ipejenax Kotopoit KiueHty B onpeneneHHbIH
MOMEHT BpPEMEHHM MPEJOCTaBIAIOTCS KpEeIUTHbIE CpelIcTBa baHka [y coBepIIeHUs OIepanuil ¢ HCIONb30BaHHEM
KapTel/pekBH3UTOB KapThl/NFC-KkapTel. JJOCTYIHBINH TUMHUT onpenessieTcss Kak pa3HuIa Mexny JINMATOM KpenuTa U CyMMOH
OcHoBHoro fonra. JIoCTynHBIH JIUMHT yMEHbBIIAETCS IPH BBIA4e KPEeauTa MPU NPOBEACHUH PAacXOAHBIX onepanuii mo Cuery
KapThl ¥ yBEITMIUBACTCS IIPH MOTAIICHUN 3a10JPKEHHOCTH 0 PaHEe MPEJOCTaBICHHBIM KPEIUTHBIM CPEACTBAM.

3anpoc — SMS-coobmenne mwm USSD-xomanpma, HampaBmsiemas Kimentom B bank ¢ Homepa MoOWIBHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO s Aoctynma kK SMS-6anky (MoOmisHOMY OaHKY), IUII coBepuIieHHs omepanmii mo Cuetry KapTel,
noxydeHust nHpopmary oT baHka, 3aKITI0YEHUS] JOTOBOPOB.

HUnentudpuxarop Knuenra (ID) — nomep Knnenra B bazax nanusix banka.

HNnentnpuxanusa — ycraHosieHue nuyHocTH Kimenrta (mpeacraButens Knmenta) mpu ero oOpamieHnu B bank s
COBEpLICHUS OTepalvii WK MoNy4eHuss HHGOpMauy N0 OAHKOBCKMM MPOAYKTaM M YCIIyraM B MOPSIKE, IPEITyCMOTPEHHOM
Horosopom.

HNupopmanuoHHoe coodmeHne — 1r000¢ HHPOpMaNUMOHHOE coodiicHne banka, Hampamisemoe Kiuenty B Buige SMS-
coo0enns umu B Bue Push-yeenomenus’® (8 MoGunbsHOM npusioxkenny banka).

Kapra Visa «Aspoduior» — kpenutHast kKapta, Bbimyckaemast bankom B pamkax [IporpamMmbl, UMEIOIas ClICHATbHBINA TU3aiH
¢ oroTumnoM AspodioTa.

Kapra Visa «Ilogapu u3Hb» — KpeUTHAs KapTa, BhITycKacMas baHKOM B paMKax COBMECTHOro mnpoekta banka n ®onna
«[Tonapu *xn3HBY, UMEIOLIAs CIIEHUANBHBIN Tu3aiH ¢ norotunoM Pouga «Ilomapu KU3HEY.

Kauenr ([epxkartens kapTsl, JepxaTens) — Gpusnueckoe IuIo, 3akmounBiee ¢ baakom [Jorosop, nmeromee Cdet KapTHl B
banke.

Kon knmenTa — nudposoii kox, nonyuaemsiii Kinuenrom B KoHTakTHOM HeHTpe Wi Y CTpOWCTBE caMoo0cyxnuBanusi banka
st Ayrentudukanuu B KoHTakTHOM HEHTpe W B cucTeMe aBToMaruzupoBaHHoro oOcmyxwuBanus (IVR). Kox ximenra
coctout u3 5 mudp, He UMEET CPoKa ACUCTBHSI U OTPAHHUYCHHIA [0 KOJTMYSCTBY UCIIOIb30BAHUI.

Konrakrusiii nenTp banka — kpyriocytouHast ciyx6a HHPOPMAIIMOHHOM MONAEPKKU U TUCTAHIIHOHHOTO O0IY)KUBAHUSI 110
nmpoaykrtam W yciayram banka. OOcmyxuBaHHME mpenocTaBisercs mo TeiledoHaM KOHTaKTHOTO IIEHTpa, yKa3aHHBIM Ha
oduranpHOM caiite baHka 1 Ha 000pPOTHOH CTOpOHE KapThl JIMOO NMpH OCYLIECTBICHNH baHkoM Mcxoasmiero reneoHHOTO
3BoHKa KineHnry.

Konrpoabnas nndpopmanust — OykBeHHas n/uiy nndposas KOMOMHANMS, yKazaHHAst KIIMEeHTOM B 3asIBIEHHN MPU OTKPBITHH
cuera nebeToBoi WM KpeauTHOH kapTsl B [loapasnenennn banka. KonTponbHas nHpOpManms npuMeHseTcs U1 BCeX Kapr,
BBIITYIIIEHHBIX/BBIJaHHBIX bankoMm Ha nms Knuenra, u ucnons3yercs g Ayrentudukannn KinvenTta npu ero obparieHnn B
KonraxTHsit 1ieHTp banka, a Taroke npu odpamennn banka x KirenTy o tenedoHy B citydasx, yCTaHOBJIEHHBIX JI0TOBOpaMHU
Knuenta ¢ bankom. KnueHnt moxer uzmenuth KoHTponbHylo uH(popmanuio, obpatuBmuch B Ilompasnenenune banka c
COOTBETCTBYIOIIUM 3asBieHHEM. llpu 3rom HOoBas KoHTpombHas wuHpopMmamms OyAeT NPUMEHATHCA OIS BCEX KaprT,
BBINYLICHHBIX/BbIJaHHBIX baHnkoMm Ha mmst KiveHTa, B TOM 4KciIe M HE B paMKax HacTosmux Yciosuil. B pamkax JloroBopa
bankoMm npuHHMaeTcst (cunuTaeTcs MpaBuiibHO) Tobko KoHTposbHas nHbopMalys, yka3aHHas B HauboJjiee Mo3JHeM Mo Jare
ero npenocrasneHus Kimenrom B bank 3asBneHnn, copepkaiieM Takyro KoHTponsHy0 HHGOpMAIHIO.

KpenuTHasa kapra (kapTa) — 2JIEKTPOHHOE CPEICTBO IIaTeXa, MCIONb3yeMoe Ut coBepiueHus KimeHToM omepanuii mo
Cdery KapTbl, B TOM YHCIIE 32 CHET KPEAUTHBIX CPEZCTB, MpenocTaBieHHbIX bankom Kimenty B npenenax PacxomHoro nmumura
B COOTBETCTBHUH ¢ ycioBusiMu Jlorosopa. baHk ocymiecTBisieT BBITYCK KPEAUTHBIX KapT MEX/IyHapOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JIuMUT KpeauTa — YycTaHaBiMBaeMas baHKOM MakcUMaibHas CcymMMa, B TIpefenax Kortopoil Kimenty wmoryr OBITh
MIPEIOCTaBIICHbl KPEJUTHBIE CPEACTBAa (€AMHOBPEMEHHO WM YacTSAMH) s COBEPIICHHS OINEpaldii C HCIOJIb30BaHHEM
KapThl/pekBu3nTOB KapThl/NFC-KkapThI.

Jlorun (MaenTtugukaTop noab3oBaress) — MOCIeI0BaTEIbHOCTE CHMBOJIOB, UCTIONb3yeMast s Mnertudukanun Kinnenrta
mpu Bxoze B Cucremy «Cobepbank Onnaitn». YcranasnuBaercs bankom mmu onpenensercs Knuentom. B kauectse Jlornna
(MnentudukaTopa monp3osartess) KianeHT MoKeT ompeenuTs HoMep CBOero MoOMILHOro Tenedona’™.

JIbroTHBIN MepuoJ — MEPHOA, B TEUICHHE KOTOPOTO B3UMaHKE MPOLIEHTOB 3a IOJIb30BAaHNE KPEIUTHBIMH CpefcTBaMu baHka,
HaNpaBJICHHBIMH Ha OIJIATY TOBAPOB U YCJIYT B TOPrOBO-CEPBHUCHOM CETH C MCIOJb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-
KapThl, OCYIIECTBIISIETCSI HA JIBTOTHBIX YCIOBUSX. JIBTOTHBIN NMepHoJi HAYMHAETCS C JaThl, CIeIyIoNel 3a 1aToil OTpaskeHus
onepauuu no Cuery B OTueTHOM mnepuoje M 3akaHuuBaercs [laTtoil mnarexa, ykazaHHoW B OTdeTe 3a COOTBETCTBYIOIIUIT
OtyerHblil nepuoa. JIBroTHBIN TEpHOJ HE PACIPOCTPAHSETCS HAa CYMMBI ONEpalid MO MOJyYSHUIO HAJIWYHBIX JICHEXHBIX
CpPEeACTB, 10 Oe3HAINYHBIM IiepeBosiaM uepe3 Coepbank OHIalH Ha cueTa BBITYIIEHHBIX baHkoM n1e0eToBBIX KapT, Ha CyMMBI

73 [lpw HANIMYUH TEXHAIECKON BO3MOKHOCTH.
74 Tlpy HATIMYUH TEXHUIECKON BO3MOKHOCTH.
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npesbiieHus JInmura KpeanTa, Ha CyMMBI Ollepalyii, HACHTH()UIIMPOBAHHBIX KaK COBEPLICHHBIC B KA3MHO, Ha TOTAJIN3ATOPaX,
C LIENBI0 TOKYNKM on-line urp, MHOCTPaHHOM BAJIIOTHI, KPUIITOBAIIOTHI, JOPOKHBIX YEKOB, JIOTEPEHHBIX OMIETOB, LIEHHBIX
Oymar, Ha CyMMBI IIEPEBOJIOB B I10JIb3Y CTPaXOBBIX KOMIAHHH, NaeBbIX (POHIOB, JIOMOAp/I0B, HA DJIEKTPOHHBIC KOLIEIbKH, Ha
CyMMBbI O€3HAJIMYHBIX NIEPEBOJIOB HA CYETA, OTKPHITHIC B CTOPOHHUX OaHKaXx.

K onepanusiM B TOProBO-CEpBUCHOM CETH MPUPABHUBAIOTCA: OIEPALMH OILIATHI YCIYT 4epe3 YCTPOiicTBA CaMOOOCITyKUBAHHS
CTOPOHHUX OpPTaHU3allMif; ONepalny C UCIONb30BaHHEM PeKBU3UTOB KapTel/NFC-KapThl, BKIIOYAs OIUIATY TOBApOB W YCIyT
yepe3 ceTb VHTepHeT; omepamuy OIUIATHl YCIyT depe3 YcrTpoiicTBa camooOcmyxuBaHus banka, mocpenctBom SMS-6anka
(MoounbHoTo 6aHKa), COepbank OHIAIH B MONB3Yy OpraHW3alWi, ¢ KOTOPHIMH y baHKa 3aKIIFOYCHBI COOTBETCTBYIOIIHE
JIOTOBOPEL.

Muust — ydetHas OOHyCHas eJWHHUIA, Hauuciaiemas bankom B coorBercTBuu ¢ «[IpaBmiamu Hauncneruss Muib» Ha Cuer
ydeta MuIib TIpH COBEpIIIEHHHN onepanuii ¢ ucronszoBanueM Kaptel Visa «Aspodior.

Moo6uabHoe mpuiaoxkenne banka — npunoxenue (nmporpaMMHoe obecnedeHue) aiust MoOOHMIBHOrO — yCTPOWCTBA,
npenocrasisiiomiee  KitmeHTy Bo3MoOXHOCTh jgoctyna K Cucreme «CoOepbank Owmaiin». [ns ycraHoBkd MoOMIBHOTO
npwioxkenns: banka Ha MoOunbHOe ycTpoicTBO, KiMEHT caMOCTOSITENbHO COBEpLIaeT ACHCTBUSL B COOTBETCTBHH C
PykoBoacTeoM 1o ncnons3zoBanuo Coepbank OHiaiiH, pa3merneHHbM Ha OdunpanapHoM caiite banka.

Mo6OuabpHOe YCTPOICTBO — AIIEKTPOHHOE yCTPOICTBO (TUiaHmier, cMapTdOH, MOOWIBHBIN TeneoH U T.II.), HaXOAsIIeecsS B
JUYHOM MoNk30BaHuK KimeHTa, mMeromiee MmoaKIoYeHne K MOOMIBHON (TIOABIKHON paguoTeNne()OHHON) CBSI3U W/IIIH CETH
HnrepHer.

O0mast 3a10/KEeHHOCTh (TeKyllas 3aJ0JIKeHHOCTb) — 3aloJbKeHHocTh Kimenrta mepexn bankom Ha Tekyuiyro aary,
BKIrouaromass B ceOs: OCHOBHOM MONT, HAYMCICHHBIE NPOIEHTH 32 IOJIb30BAHMWE KPEAWTOM, HEYCTOHKY M KOMHCCHH,
paccuutaHHbIe B coOoTBeTCTBHU ¢ Tapudamu banka.

Oomas 3agosxeHHocTs Ha aaty Otuera (3a10/15KeHHOCTH JbIOTHOIO NepHoAa) — 3aaobKkeHHocTh KiimeHTta mepen
Bankom Ha maty OTueTa (BKIIOUMTENBHO), BKIIIOYaomas B ceds: OCHOBHOM JONT, HAUMCICHHBIE MPOLIEHTHI 3a M0JIb30BaHNE
KpPEIUTOM, HEYCTOMKY M KOMHCCHH, pacCYMTaHHbIE B cOOTBeTCTBUM ¢ Tapudamu banka 3a OrTyeTHbI mepuoj mo nary
¢dopmupoBanust Otyera BKIOYMTENFHO. B OTueTe ykas3plBaeTcsi CyMMa IPOLIEHTOB, HAYMCICHHBIX Ha JaTy ()OPMUPOBAHUS
OTuera (BKIIOYMTENBHO) Ha cymMMy OCHOBHOTO J0jra: IO OINEpalusM MOJIY4YeHHsS HAJIWYHBIX JECHEXKHBIX CpEJCTB,
coBepIIeHHBIX B OTYETHOM IEpHojie; IO ONepalusiM B TOPrOBO-CEPBUCHOI CETH, COBEPIICHHBIM B MpeblayieM OTueTHOM
neproze (B ciaydae, eciii KITMeHT He BBITOIHMI YCIOBHS IIPEIOCTaBIeHNUs JIBFOTHOTO NEPHOAa).

O0s13aTenbHBIN MIaTeX — MUHIMAJIbHAs CyMMa, Ha KoTopyto KnuenT o0s3an nonoaanTs CUeT KapThl 10 HacTyIUIeHns J{aTer
wiatexa. O0s3aTeNbHBIN IUIaTeX, pa3Mep KOToporo ykassisaercsi B OTdere, paccunTseiBaeTcs: Kak 4% oT cyMMbl OCHOBHOTO
Jonra (He BKIFOYasi CyMMY JI0NITa, MpeBbImatontyro Jlnumur kpenura), Ho He MeHee 150 py0., umoc Bcst CyMMa MpEeBBIIICHHS
JMMUTA KpEIUTa, MPOLEHTH, HauylcICHHbIe Ha cyMMy OCHOBHOTO nonra Ha naty ¢opmupoBaHus OTdeTa, HEYCTOHKA H
KOMHCCHH, paccuuTaHHble B cooTBercTBHM c Tapudamu banka 3a OtyerHblii nmepuox mo nary ¢opmupoBanus Otuera
BKJIIOUUTENbHO. B OTueTe ykas3plBaeTcs CyMMa NPOLICHTOB, HAYKMCICHHBIX Ha JaTy GopMupoBaHus OTyera (BKIFOYHUTEIHHO)
Ha cyMMy OCHOBHOTO J10JITa: [0 OMEpaIsIM MOJTyYeHHUs HAJTUIHBIX JEHEXKHBIX CPEJICTB, COBEPUICHHBIX B OTUCTHOM MEPHO/E;
II0 OIepalysM B TOProBO-CEPBUCHON CETH, COBEPIIEHHBIM B IpebiayineM OTueTHOM nepuoje (B ciaydae, eciu KiaueHT He
BBITOJIHUII YCIIOBUSA MPeAOCTaBIeHUs JIbrOTHOTO epuosa).

Ecnmu OcHoBHOW nmonr mesbmie 150 py6., B OOs3aTenbHbIM IUIaTek BKIOYaeTcss Bcd cymMma OCHOBHOTO Jojra IUTIOC
Ha4YMCIICHHBIE MIPOLEHTHI, KOMUCCHH U HEYCTOMKA.

OnHopa3oBblii MapoJb — IApojb OJHOPA30BOrO HCIOJIb30BaHMA. llpumensiercss mnst Ayrentudukanum Kimenra, s
TIOJTBEPIKICHNSI COBEPIICHHS OTIepalliii/TIOJTydeH sl yCIyT B Y TaJICHHBIX KaHanax obcinyxuBanus banka u B [loapasnenenusx
Banka, omepanuit B cetn UnTepHeT ¢ npuMeHneHneM TexHonormid «MasterCard SecureCode» n «Verified by Visa» n/unm B
Hensx 6e30MacHOCTH TIPU COBEPIIEHNH HAMOOIIEE PUCKOBBIX OTIEPAIIHI .

OCHOBHOIi [0JT — CyMMa 33/I0JDKCHHOCTH MO KpEIuTy, BKIIOYas CyMMy HpeBbllieHus Jlumura kpenura, 0e3 ydera
MIPOIIEHTOB, HAUNCJIEHHBIX 32 MOJIb30BaHUE KPEAUTOM.

Otuyer/BbInucka Mo kapTe (OT4YeT) — eKEMECAYHBIN OTYET IO KapTe, mpemocTaBiasiemslii bankom Kimenty, conmepskamuit
nHdopmanuio o nare u cymme OOs3arenbHOro miarexa, JlocrynmHom jgumure Ha naty Ortdera u OOuiel 3a0/DKEHHOCTH Ha
naty Otgera (3aZ0JKEHHOCTH JIBIOTHOTO IepHoja), HHPOpMaILHio 000 BCeX ONepanusax, MpoBeAeHHBIX Mo CueTy KapThl 3a
Otuetssiii nepuon. [latoit OTdera sBIsSETCA: MO NEPCOHANM3UPOBAHHBIM KapTaM — JIeHb MECSIa, COOTBETCTBYIOIIMHA aare
BBIITyCKa KapThl; 110 kapram Credit Momentum — neHs Mecsia, COOTBETCTBYIONIMI JaTe BbIIauK KapThl . MHdopManus o naTe
OrueTa ykaspiBaeTcs B cTpoke «Jlata oraera» Ha [IMH-konBepTe/B CHepbank Onmaiin’’.

OT4yeTHBIN MePHOA — TIEPHOJ BPEMEHH MeXIy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEpHOA HAYMHACTCS CO JHS,
crepyromero 3a Jlatoit QopmupoBanms Otdera, W 3akaH4YMBaeTcs JaTod QopmupoBaHuMsa ciexyromiero Otyera
(BKITIOYHUTEITHHO).

Od¢unuanbHsbiii caiit banka — caiit banka B cetn UuTepHeT www.sberbank.ru.

IMapTHep — OPUINYECKOE JINIO, HHANBUIYAJIbHBIN IPeANPHHUMATENh, OCYIIECTBISIONINE IESTEIFHOCT B cpepax TOPTOBIH
n ycinyr (MarasWH, TOCTHHHIA, DPECTOpaH, TeaTp, TPAHCHOPTHOE WIM JAPYyroe MPEANpHsITHE TOPTOBIM U YCIyT),
MIPEJOCTABIIAIONINE 3asBICHHBIE CKUIKH W/WIIN TOTIOTHUTENbHBIE yeryru KimenTam.

IIMNH — nepcoHanbHBINH WASHTH(PUKAINOHHBIM HOMep. VHANBHAYAIBHBIA KO/, IPUCBAMBAEMBIH KapTe€ W UCIIOJIB3YeMBIH JUIs
AytenTtudukanuu Kimenra npu coBepuieHnH onepariii o KapTe U HHBIX CIEIO0K C HCIOIb30BAaHUEM KapTHI.

Moapa3nenenne banka — mnonpasgenenne [TAO CoOepOaHk, ocymiecTBisIONIee OOCTy)KUBaHWE (GUINISCKUX JHI[ I10
KpenuTHbIM KaptaMm. [lepeuens [lonpasnenenuit banka pasmemen Ha OdunmansHoM caiite banka.

5 Heo6X0AMMOCThL MOATBEPXKAEHHS ONepalMy onpeaessiercs bankom. MadopMaius 0 HEOOX0AUMOCTH TIOATBEPKACHUS ONEPALMK OBOJUTCS JI0
cBegenust KimenTa nepes CoBepIIeHNEM OTIeparui.

6 ary Otuera Knuent moxer yrounuts B Ilompasmeneann Bamka, B C6epbank Omnaitn, B Konraktom nemtpe Bamka. Ecim nara Otuera
MIPUXOJMTCS Ha OTCYTCTBYIOIINH B MecsIle AeHb, TO gaTa OT4eTa IMepeHoCHT s Ha MOCHIeTHAH IeHb TaKOTo MecsIia.

" Tlpw HANIMYUH TEXHAIECKON BO3MOKHOCTH.
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IHonHasg cTOMMOCTH KpeAWTa — OIpPEJCIICHHbIE B MPOLEHTAX IOJOBBIX M B JEHEXKHOM BbIpakeHMM 3aTpaThl KiueHra mo
MOJYYCHHUIO W OOCIY)XKMBaHHIO KpEIHUTa, PACCUUTHIBAEMBIC B COOTBETCTBMM C TpeOoBaHusMH (PenepallbHOr0 3akoHa OT
21.12.2013r. Ne353-®3 «O noTpeOUTEIBCKOM KpeauTe (3aime)y.

IHocToAHHBIN Mapoab — NapoJib MHOIOKPATHOTO UCIIOJIb30BAaHMS ¢ HEOTPAHUYEHHBIM CPOKOM AEHCTBHSA, IPUMEHSAEMBIN IS
Aytenruduranumn u Unenrudukanun Knnenra npu Bxone B Cuctemy «Coepbank OHaiHy.

«IlpaBuna Haumcaenus Mwuiab» — IIpaBmna HauucneHwss Mwuib B mporpamme «Aspodunor BboHyc» mpm coBepieHHn
JepkareneM 0aHKOBCKOU KapThl Visa «A3poQIioTy» oneparuii ¢ HCIIOIb30BaHUEM KapThl — TOKYMEHT, YTBEPKACHHBIN baHkoM,
onpenersromuii nepedeHs Kapt Visa «Aspodior» u oneparmii, COBepIIEHHBIX ¢ HCIoab30BaHneM KapTer Visa «Arpodiory,
o KoTopeIM bankom nponsBoanTcs Haunciaenne Muip Ha Caer yaeta Muip; pazmemed Ha OdunnansHoM caiite banka.
Hporpamma — IIporpamma «Aspodnor borycy I[MAO «Aspodrory, mo3Boisromas YdacTHHKY I[IporpamMmsbl moirydaTh
NPEMHUU TIPU TOJIL30BaHUM ycioyramMd AspoduioTa W €ro mHapTHEPOB B COOTBETCTBHM C YCIOBHsAMH IIporpammsl,
pa3MelIeHHbIMU Ha O(UIHAIBLHOM caiite AspodiioTa.

IIpocpoyennas 3a10/5KeHHOCTh MO KapTe — cyMMa OO0s3aTeNnbHOrO TIaTexa, HeorladyeHHast KITMeHToM B CpoK, yKa3aHHBIN
B OTyere 1o Kapre.

PacxomHblii IMMHT — cyMMa JICHEXKHBIX CPEJCTB, JOCTYIHBIX B ONpPEeICHHBI MOMEHT BPEMEHH JJIsl COBEPIICHUS onepanuit
o CueTy KapTsl, BKIIIOUAIOIasi COOCTBEHHBIE cpeacTBa KineHTa (Ipy OTCYTCTBHH TEKYyIIEH 3a10iKeHHOCTH) U JloCTyTHBIN
JVMUT KPEAWUTHBIX CPEJACTB, 32 BBIUETOM CYMM pAaHEE COBEPIICHHBIX OMEPALUH C HCIOJIB30BAHUEM KapThl/pEKBU3UTOB
kapTel/NFC-kapTel. YMeHbIIcHHE PacXomHOro JIMMHUTA MPOM3BOAWTCSA IIPU COBEpUICHHHM omepauuu 1mo CdeTy KapTel B
COOTBETCTBHH C yCIOBUsIMH Jlorosopa.

PexBH3UTBI KapThl — HOMEP KapThl, CPOK ACHCTBHSA KapThl, MM U (amuius Jepxatens (Ipu HanW4uu), Koa 0€30MacHOCTH

kapTtel CVC2/CVV2.
PexBuzutbl NFC-kapThl — HOMep 1 cpok aeiictBust NFC-kapThl.
CepBuc «/Jlmajorm» — BO3MOXKHOCTh OOMEHAa TEKCTOBBIMH COOOIICHHSMH, aynuo-, (GoTo- M BuAeo-uH(OpManuei,

rpaguyeckuMu U300paKeHUAMH, UHOW MH(OpManuel B pexxuMe pealbHOro BpeMeHH Mexay KilmeHTamu, Wcrosib3yomuMu
MobunbsHoe npuiioxxeHue banka, a Takxe Mexxny Kinuenrom n bankom.

Cucrema «Céepoank Onnaiin» (Coepdank OmuiaiiH) — ynaneHHbIH KaHan oOCnyXuBaHHMs baHka, aBTOMaTH3HPOBaHHAs
3allMIIEHHAs] CUCTEMa JHMCTaHIHMOHHOrO o0ciyxuBanusi Kimenrta wepes Oduumanbueiii caidt banka, a Takke MoOuibHOe
npunoxeHne banka.

CpeacrBa jgocryna — HaboOp CpeiCTB, BbIaBaeMbIX/ompenensieMblx bankom s VpeHtndukanmy u AyTeHTHOHKALUH
Knmenra uepe3 Y naneHHble KaHAIbI 00CITYKUBAHUSL.

K cpenctBam nmocryma x Cucreme «Coepbank Ownmaita» otHOocutcs Jlorma (Mnentuduxarop momb3oBatens), [1ocToSHHBIH
napoib, OmHOpasoBble mapoin, bumomerpuueckue mnepcoHanbHble MaHHBIE KimeHTa; k yciayram depe3 kaHan SMS-0aHk
(Mo6unbHsIi 0aHK) — HOMep MoOmIbHOTO Tenedona; B Konrakrueiii ieHTp banka — KontponbHas nadpopmanus, Kox knuenra
W/WIM OTBETHI Ha BOIIPOCHI O MEPCOHANBHBIX JaHHBIX KimeHTa, 3apeructpupoBaHHbIX B baHke /it koHTakTOoB ¢ KineHnrom,
Buomerpuueckue nepcoHanpHble JaHHbIe KnneHTa; B ycTpolicTBax camooOciyxuBaHus — kapta u IIMH, buomerpudeckue
nepcoHanbHble JaHHble KineHTa.

CyMMa npeBbIlIeHUS] TUMHTA KpeIuTa — KpeauT, npefocTabiasieMblii bankom KnuenTy B cinydae, koraa cyMMma oneparyu
II0 KapTe npeBblaeT PacxoHbll TMMUT IO KapTe.

Cuer (Cuer KapThl) — cYeT (PH3MUECKOTO IMIA, OTKPHITHIH Ha OCHOBAaHWHU NOTOBOpa ¢ baHKOM s ydera Omeparwid,
COBEpIIIaEMBIX C HCITOB30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapThI.

Cuer Yuactuuka B IIporpamme — cuer, otkpsiBaeMblii [TAO «Aspodmor» Yuactauky I[Iporpammer s ydera Mudb,
HAYUCIIAEMBIX B COOTBETCTBUU C yCIOBUAMU [IporpamMmsl.

Cuer yyera Mmiab — cueT, oTKpeiBaeMbiii bankom [lepxkarenro Kaptel Visa «Al’podmory», mpeqHa3HAYCHHBIH Ui ydeTa
Muis.

YnanenHsle KaHadbl  OOCJAY:KMBaHMsI — KaHanbel/ycTpoiictBa baHka, mpeiqHa3HaueHHble JJsi  COBEPIICHUS
ormeparui/moay4eHust yeiyr: YCTpoicTBa camooOciykuBanus banka, Coepbank Ownaiin, SMS-6ank (MoOwWiIbHbIH 0aHK),
KonrakrtHsii nienTp banka.

Yeayra «YBeaomiieHHss Mo KaprTe» — yciayra uHpopmupoBanus Kiuenta o0 omepanisx W aBTOPU3ALMAX [0 KapTam
nocpencteom SMS-6anka (MoGmibHOro 6anka) win B MoGHapHOM Tpuinokenun banka mocpenctBom Push-yBemomiieHuit.
Jis momyuyeHus yBemomusleHHMM 1o kapTe KimeHTy HeoO0XonmMmMo Haiau4yue NHOAKIIOUeHHs MOOMIBHOTO YCTpoOMcTBa K
MOOMIBHOW (IOABMKHOW panuoTeneoHHOM) cBI3M H/wim cetn MHTepHeT. YBeqoMIIeHH 10 KapTe HanpasisiioTcs bankoM B
Buae SMS-coobmennii n/mmm Push-yBegomenuii.

YerpoiicTBo camoo0cay:kuBaHust — OaHKoMmar, MH()OPMALMOHHO-TUIATEXHBIM TEPMHUHAI, TEPMHHAI aBTOMAaTHYECKOTO
oOMeHa BalIOT — 3JIEKTPOHHBIH NPOTPAMMHO-TEXHHYECKHH KOMILIEKC, NMPEAHA3HAYCHHBIH U1 COBEpIICHMS 0Oe3 ydacTus
paborHuka banka onepauuii Beiaun (preMa) HaJMYHBIX JIEHEKHBIX CPEJCTB, B T.4. C UCIOJIb30BAHMEM IUIATEXKHBIX KapT,
nepeaady pacropspkeHnit KimeHTa o nmepeynciIeHny 1eHeXKHBIX CPeaCcTB ¢ 6aHKOBCKOro cuera Kinuenra u qpyrux omnepanuii.
YuacrHuk IIporpammel — siuno, 3apeructpupoBanHoe B IIporpamme.

DJIEKTPOHHBI JAOKYMEHT — JOKyMEHT, C(OPMHUPOBAHHBIN C HCIOIB30BAaHHEM AaBTOMATH3MPOBAaHHBIX cHucTeM banka u
cojiep KaIuil B 3JIEKTPOHHOU Qopme:

- pacnopskxenne Knmenra banky Ha coBepiienne oneparuii mo Cuety Wik HHBIX omepanuii B pamkax Jlorosopa, n/mmu

- ycnoBwsl 3akirouaemoro JloroBopa wuiu 3asBienne KiuenTa Ha 3aknrodenue JloroBopa, n/vuinm

- yCJIOBHS MHBIX CIEJIOK, COBEPIIAeMBbIX B paMKax Jlorosopa, n/umm

- unpopmanuio 06 onepanusx, copepimaeMsix Kinenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHATHM3UPOBaHHAS MEKIyHapoaHas kpenutHas kapra Visa Credit Momentum win MasterCard
Credit Momentum. IlepeBbimyck kapthl Credit Momentum Ha HOBBIH CPOK IEHCTBU (32 UCKIKOYECHHEM CIy4aeB JOCPOYHOTO
MEPEBBINYCKa) OCYLIECTBIISETCS HA IEPCOHATU3UPOBAHHYIO KPEAUTHYIO KapTy, TUI KOTOPOH yKa3aH B 3asBICHUM.

IMEI (International Mobile Equipment Identity) — mexxayHapoaHblii naeHTHGHKATOp MOOKIBHOTO YCTPOUCTBA.

IVR (Interactive Voice Response) — cuctema caMo00CITy)KUBaHUs (C TOJIOCOBBIM MEHIO), HoCcTymHas KIIMeHTy npu 3BOHKE B
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KonrakTaelii uentp banka, no3sossttomas KieHTy ¢ ucrons30BaHHEM TOHOBBIX KJIABHUII Ha TelNe(QOHHOM armapare IoJIyquTh
nH}opMaLnIoO B aBTOMaTHYECKOM pexuMe (0e3 COeMHEHNsI C ONepaTopoM), IMOO COENHHUTLCS C onepaTopoM KoHTakTHOTO
LIEHTpA 10 TeMaTHKe, BHIOpaHHOH KIIMEHTOM B TOJI0OCOBOM MEHIO CHCTEMBI.

2.71. MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGuIBHOTO TenedoHa, BKIFOYAIOMINA KO
CTpaHbl, HAIMOHAJIBHBIN KO HAIIPaBICHUSI 1 HOMEp a0OHEHTA.

2.72. NFC-kaprta — 311eKTpOHHOE CPE/ICTBO IUIATEKA, BBIITyCKaeMoe caMoCTosATeNbHO KimeHTOM ¢ menoip3oBaHueM MOOMIBHOTO
MIPUJIIOKCHUS, YCTAaHOBIEHHOTO Ha MoOmmsHOM yctpolicTBe KimeHTa, K KpeOuTHOW KapTe, KoTopoe mo3Boisier Kimenrty
coBepmiath onepanuu 1o CUeTy ¢ MCHONb30BaHUEM TEXHOJOTHH OECHPOBOMHON BBICOKOYACTOTHOW CBS3M MAJIOTO paauyca
neticrus (NFC).

2.73. Push-yBeaomienue — coo0iieHre, HanpapisieMoe baHkoM ¢ Hcmob30BanueM ceTu MHTepHeT Ha MOGHIBHOE YCTPOHCTBO ©
YCTAHOBJICHHBIM Ha HeM MoOWibHBIM mpuiiokeHHeM banka. Push-yBemommenmne otobpakaeTcs Ha 3kpaHe MOOGHIBHOTO
YCTPOWCTBA B BUJIE BCILIBIBAIOLIETO YBEAOMIICHUS M MOXET OBITh BIOCIEICTBHU MPOCMOTPEHO B MOOHIBHOM HPHIIOKESHUH
banka.

2.74. SMS-6ank (MoOnabHbIii 0aHK) — yIaJeHHBIN KaHan oOciyxuBaHusi banka, oOecrnieunBaromnii KnneHram BO3MOXHOCTb
HanpasisiTh B bank 3anpocsk! u nomyyars ot banka VHdopmannonHsie coobuienus B Buae SMS-coobuienunit Ha MoOuibHOM
ycTpoiicTBe B JI000€ BpeMs C HCIOJIB30BAaHHMEM aOOHEHTCKOTO HOMEpa MOJBIKHOM paauoTenc(OHHOH CBS3H,
HpeBapUTEILHO 3apercTPUPOBaHHOro e B Banke s noctyna k SMS-6anky (Mo6unsHoMy 6aHKY).

2.75. SMS-coobuienue — TeKCTOBOE coolmieHne, HampasisiemMoe barkom/KirenTom Ha/c HoMep(-a) MOOMIBHOTO(-BIX) Tenedona(-
oB) Knmenra.

2.76. USSD-komaHma — TeKkCcTOBOe COOOIIEHHE B BHIE KOPOTKOM KOMaHABI, HampaBisiemMoe Kimentom B baHk ¢ Homepa
MOOMIIBHOTO TenedoHa, 3aperHCTPHPOBaHHOTO s moctyma Kk SMS-0anky (MoOmmsHOMY OaHKy). IlepedeHp COTOBBIX
OIIepaToOpOB, O KOTOPBIM JOCTYIIEH CEpPBHC, pasmelieH Ha OdunnansHoM caiite banka.

2.77. TepMuHBI «IIpOCTasi JIEKTPOHHASI MOANMCH», «YCHJIEHHAs] KBATH(UIMPOBAHHAS 3JIeKTPOHHAS MOANNCHY» ITPUMEHSIOTCS
B JloroBope B cootBeTcTBUH ¢ DenepanbHbiM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06 31eKTPOHHOM TOAMUACHY.

2.78. TepMHH «3JIEKTPOHHOE CPeACTBO IUIaTeka» mnpumensiercss B JloroBope B cooTBeTcTBUU ¢ DenepaibHbIM 3aKOHOM OT
27.06.2011 Nel61-®3 «O HanMOHAIBHOM MIATESKHON CUCTEME.

3. YCJIOBUSA KPEJUTOBAHMUS

3.1. Bbask ycraHaBnuBaeT JIMMHT KpeauTa 1o KapTe CpokoM Ha 1 (0auH) roJ ¢ BO3MOKHOCTBIO HEOZHOKPATHOTO €ro IPOJJICHNS Ha
KaxkJple nocienyromue 12 (aBeHaaaTh) KaJleHI1apHbIX MECSIIEB.

IIpu ycranoBnenun JInMuTa KpeauTa Ha KaXIblid HOBBII CPOK IMPOLIEHTHAs CTaBKa 3a MOJb30BAHUE KPEAUTOM yCTaHABIUBAETCS
B pa3Mepe, npeaycmorpeHHoM Tapndamu banka Ha naty npononranuy. OCTaToK 3aJ0bKeHHOCTH 110 CueTy KapThl Ha MOMEHT
OKOHYAHHUSA CpPOKa MpenocTaBieHus JIuMuTa KpeauTa NepeHOCHTCs Ha CIeIyIONUi CpOK ¢ MPUMEHEHHEM pa3Mepa MPOLeHTHON
CTaBKH 3a [0JIb30BAHUE KPEIUTOM, JCHCTBYIOLICH Ha ATy MPOJIOHT AU,

bank nnpopmupyer KineHra 06 u3MEHEHUH JEWCTBYIOIETO pa3Mepa MPOLIEHTHOW CTaBKHU 32 IOJIb30BaHHE KPEIUTOM HE MEHee
4yeM 3a 60 (1ecTbaecsT) KaJeHJapHBIX AHEH 0 JaThl OKOHYAHUS CpOKa MpenocTaBieHus JIuMuTa kpeaura myTeM pa3sMenieHns
ykazanHo# nHpopmaumu B Otyere u/wnu B [logpaznenennn banka n/unm va OdunmansHom caiite banka.

B ciyuae Hecoryiacusi ¢ M3MEHEHHEM pa3Mepa CTaBKU 1o KpeauTy, KnmeHrt oOs3aH moxath B baHk 3asBieHne o0 oTkase oT
UCTIONIb30BAaHMA KapThl, roracutb OOIIyI0 3aJ0DKEHHOCTh 0 KapTe N0 JaThl OKOHYAHHs CpPOKa MpepocTaBiieHus Jlnmura
KpeauTa U BEpHYTh KapTy B baHk.

ITpn orcyrcrBuM 3asBieHus Knmenta o0 OoTKaze OT HMCIOJIBb30BaHUS KapThl mpenoctaBieHue Knmenty Jlumura kpeaura Ha
HOBBII CPOK C MPUMEHEHHEM MIPOLEHTHON CTaBKHU 32 MOJIb30BaHUE KPEJUTOM, ACHCTBYIOIIEH Ha JaTy MPOJIOHTAlluU, CYUTAETCS
cornacoBaHHbIM KnneHTOM.

3.2. Jlna oTtpakeHms omepanuii, COBEpIIAEMBIX C HCIIOIb30BAaHMEM KapThl/peKBU3UTOB KapThl/NFC-kapTel B COOTBETCTBHH C
Jorosopom, bank otkpsiBaer Kinenty Cuer xapTsl B pyOisix Poccuiickoit @enepannu. JlaToit BbIIaun KpeanuTa sSBISIETCS aTa
oTpakeHus onepanuu o CueTy KapThl.

3.3. Omeparnuu, coBepiiaeMble ¢ UCIOJIb30BAHUEM KapThl, OTHOCSTCS Ha CueT KapThl M OIJIaYMBaIOTCA 3a cueT Jlumura kpeauTta,
npenocTaBiieHHOro KilneHTy ¢ oiHOBpEMEHHBIM yMeHbIIeHHeM JIOCTYTHOTO JIMMHUTA.

3.4. B ciydae ecnu cymMMa omepanuy 1o Kaprte rnpesbiliaer cymmy JlocrymHoro aumura, bank npenocrasisier Kimenry kpeaur B
pa3mepe, HEOOXOIUMOM [T OTPAXKEHHS pacxoJHOH omepanuu no CyeTy KapThl B TIOJHOM 00BbEMe Ha YCIOBHM €TO BO3BpaTa B
teuenue 20 (aBanamatn) aHEH ¢ qatel popmupoBaHus OTdeTa, B KOTOPHIA BOWAET yKazaHHas omneparus. s kapT, o KOTOpEIM
npeBblleH JIMMUT kpeauTta, baHk oTKIOHSET 3anpoCkl HAa IPOBEICHUE PACXOAHBIX ONEpaLHH.

3.5. Ha cymmy OCHOBHOTrO foira Ha4HCISIOTCS IIPOLEHTHI 3a IOJIb30BaHUE KPEIUTOM I10 CTaBKE M HA YCJIOBHSAX, OIPEECICHHBIX
Tapudamu banka. IIponeHTH HAYUCIISIOTCS C TaThl OTPayKEHHUS! OTIEPaliy IO CCYTHOMY c4eTy (He BKIIouast 3Ty JaTy) O ATkl
TIOTalIeHHs 330JKEHHOCTH (BKIIOUUTENBHO). [Ipy HCUnCIeHnH TPOLIEHTOB 3a MOJIb30BaHNE KPEIUTHBIMH CPEACTBAMHU B pacyeT
MpUHUMAaeTcsl (aKTHYECKoe KOJIMYECTBO KaJICHIAPHBIX JHEH B IUIATEXKHOM IIEPHOAE, B TOAYy — ACWCTBUTEIBHOE YHCIIO
KaJICH/IapHBIX JTHEH.

B ciydae HecBoeBpeMeHHOTO moramenus O0sS3aTeNbHOTrO TUIaTeka Ha CyMMY HENOTallIeHHOM B CPOK 33JJ0JDKEHHOCTH MPOIICHTHI
HE HAYUCIIAIOTCS, Ha4YMHAS C JaThl, ciexyromeii 3a Jlaroi miuarexa (BKIOUHTeNnbHO). HaunHas ¢ yka3aHHOW MaThl HA CyMMY
HETOTAIIeHHOH B CPOK 3aJJ0JI’KEHHOCTH HAYUCIIIETCS HEYCTOWKA B COOTBETCTBUY ¢ Tapudamu banka.

3.6. KitmeHT ocymiecTBIIsIeT YaCcTUIHOE (OII1aTa CyMMBI B pa3mepe He MeHee O0s3aTeIbHOro miaTeska (M0 COBOKYITHOCTH ILTATEKEH))
i 1osiHoe (orata cyMMbl OOmiel 3a10/pkeHHOCTH Ha 1aTy OTtdera (3a10JDKEHHOCTH JIBTOTHOTO TIepro/ia) (TI0 COBOKYITHOCTH
IUIaTeXei)) morameHne KpeIuTa B COOTBETCTBUH ¢ MH(pOpMaIieH, ykazanHoi B Otdere.

3.7. Tloramenne 3aJ0/DKEHHOCTH TI0 KapTe IPOU3BOIMTCS IyTeM nomnonHeHus Cuera KapThl OJHUM H3 CIEIYIOMIMX CHOCO0O0B ¢
y4eTOM HOpsifiKa, yCTaHOBIeHHOro B [TamsaTtke JlepxkaTens:

1) myrem IpOBEOCHUS ONEPALMHU KIIEPEBOJ C KApThI HA KAPTY»:

78 Jlns perucTpamyuu HoMepa MOOHMITEHOTO TeneoHa HEOOXOIMMO TIO/IaTh B BaHK 3asBieHue.
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3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

- yepe3 YcrpolicTBa camooOcyKuBanus banka;
- yepe3 SMS-6ank (MoOwibHBIH OaHK);
- ¢ ucnonp3zoBanuem Coepbank OHITAMH;
- depe3 ONepannoHHO-KaccOBOro paboTHHKa B to0oM [lonpasnenennn banka;
- yepe3 KonrakTHbiil nentp banka;
- uepes OduuuanbHblii caifit banka’®;
- depe3 yCcTpoiicTBa caMOOOCTy KUBAHHMS/CEPBHICHI APYTUX KPEAUTHBIX OpPTraHU3alNi;
2) HAIMYHBIMU JACHE)KHBIMH CPEICTBAMH C HCIIOIb30BAHIEM KapPTB/PEKBH3UTOB KapTHI:
- depe3 YcTpoicTBa caMooOCTyXKMBaHMs baHKa ¢ MOyneM IpremMa HaTUIHBIX JEHEKHBIX CPE/ICTB;
- 4epe3 OlNepalnnoHHO-KaccoBOro padboTHuKa B itodooM [lonpasnenennn banka;
3) OankoBckuM nepeBogoM Ha Cuer KapTsl;
4) ¢ uCHOJB30BaHUEM YCIYTH «ABTonoramenue»®.
3auncneHne NeHEeXHBIX cpeacTB Ha CUeT KapThl U MOTAICHUE 3310/DKEHHOCTH 10 KapTe OCYIIECTBIISETCS:
- TIpH NPOBEICHHH Olepanny nomnosHeHus CueTa ¢ UCIIOIb30BaHUEM KapThl — HE TIO3HEE CIEAYIOIETro pabodero aHs C OaThl
MPOBEICHUS OTIEPALHH;
- mpu O6e3HaNMYHOM nepedncieHnd Ha Cuer kapThl (0€3 MUCIIONb30BaHus KapThl) — HE MO3IHEE CIEAYIOIEero padbodero IHS ¢
JaThl TIOCTYTIJICHUS CPEACTB HA KOPPECHOHAEHTCKUiT cueT baHka.
B cioydae ecnmm Kmment mo Jlatel mmartexxa BHocuT Ha Cuer kapTel cymmy OOmieit 3amoipkeHHOCTH Ha gaty Otdera
(3amomKEeHHOCTH JBIOTHOTO TIEPHOAA), YKa3aHHYIO B mocienHeM OTdeTe, TO Ha ONEpalii, COBEPIICHHBIC 1T0 KapTe B TOPTOBO-
cepBUcHOH ceTh B OTYETHOM II€pHOJE, PACHpOCTpaHseTcs AelcTBhMEe JIbroTHOro mnepuona: MPOIEHTHl 3a IIOJIB30BAHHUC
KPEOUTHBIMH CPEICTBAMH, IPEIOCTABICHHBIMY 10 YKa3aHHBIM OIEPaNsIM, HE B3UMAIOTCSL.
Ecnn no [arel muatexxa Kiment He BHocurT Ha Cuer kapThl Bcto cymmy OOmied 3agommkeHHocTH Ha jary Oruera
(3a10KEHHOCTH JIBTOTHOTO IIEPUO/IA), YKa3aHHYO B mocieaHeM Otuere, TO B cyMMy OO0s3aTEIBHOTO IUIATEKA B CIACIYIOIIIEM
Otuere 6yL[yT JOTIOJTHUTCIIBHO BKJIFOUCHBI MPONICHTHI, HAYMUCIICHHLBIEC Ha BCIO CYMMY OCHOBHOT'O JoJira mo omnepanusaM B
TOProBo-cepBUCHON ceTu (mpouutoro OT4YEeTHOro MepuoAa) co JHSA OTpakeHus omepamuid mo Cuery KapThl 10 JaThl
¢dbopmupoBanus nanHoro Otyera.
3a HecBoeBpeMeHHoe norarieHne O0s3aTeNbHOTO IIIaTeka B3UMaeTcsl HeycTolika B cooTBeTcTBHH ¢ Tapudamu banka. Cymma
HEYCTOMKM PacCUMTBIBACTCS OT OCTAaTKa IpOocpodeHHOro OCHOBHOTO J10Jra IO CTaBKe, ycTaHoBIeHHOH Tapndamn banka, u
BKIIIOYaeTCsi B cymMMmy odepenHoro OOs3aTenbHOrO IIIaTe)ka 1O TMOJHOM omiatsl KIIMEeHTOM Bcell CyMMbl HEYCTOWKH,
paccUUTaHHOH 10 AATy OIUIATHl CyMMBI TPOCPOIeHHOT0 OCHOBHOTO J0JITa B IOJTHOM 00BEME.
Jlaroii morameHus 3aJOJDKCHHOCTH 110 KPEIUTY SBJSIETCS AaTa 3a4ncieHus cpencts Ha Cuer kapTel. KnmeHT maer cormacue
(3apanee maHHbIN akuent) banky u bank uMeer mpaBo 0e3 momosHHUTENBHOTO akienTa KimeHTa Ha ciMcaHue MOCTYTMAOIINX
Ha CyeT KapThl JEHEXHBIX CPEICTB M HalpaBICHUE IECHE)KHBIX CPEACTB Ha IOTalleHHe 3ajoinkeHHocTn KimeHnra B
cleayronieil ouepeJHOCTH:
- Ha ymiIaTy IpOCPOYECHHBIX MPOLIEHTOB,
- Ha yIulaTy npocpoueHHoN cyMMbl OCHOBHOTO J10JIra,
- Ha ymiaty CyMMBI IPEBBIIICHUS INMUTA KPEIUTA,
- Ha yIUlaTy HeyCTOWKH 32 HECBOEBPEMEHHOE ToraieHne cyMMbl O0s3aTeNnbHOrO MyIaTexa,
- Ha yIUlaTy IpOLEHTOB, HAYNCIICHHBIX Ha JaTy (popMupoBaHust OTyeTa 1 BKIIOUEHHBIX B cyMMy OOs3aTeIbHOTO IUIaTexKa,
- Ha ymiaty 4% ot OcHoBHOrO noira (6e3 CyMMBI IPEBBILICHNS IUMUTA KPEIHTa),
- Ha YIUIaTy 33J0JDKEHHOCTH o OCHOBHOMY JOJITY MO ONEPALMSIM CHATHS HAJMYHBIX 3a Mpouuible OTdeTHbIe nepuop! (13
cymmbl O6miel 3a10/pkeHHOCTH Ha aty Otdera (3a10JDKEHHOCTH JIbIOTHOTO MEPHO/A)),
- Ha ymary 3aJoJpkKeHHOCTH 1o OCHOBHOMY JOJITY IO ONepaunusiM B TOPrOBO-CEPBHUCHOW ceTH 3a mpoluibie OTyeTHbIe
neprosl (13 cymmbl O0mIel 3a10/pkeHHOCTH Ha aty Otdera (3a0DKeHHOCTH JIBITOTHOTO NEPHOAa)),
- Ha yIUlaTy IIPOIICHTOB, HAUMCIIEHHBIX Ha JIaTy MOTalIeHUs 3aJ0JDKEHHOCTH (C yueToM JIroTHOTO mepuoaa),
- Ha yIUIaTy 3aJ0JDKeHHOCTH 110 OCHOBHOMY JIOJTY IO OTIEPalMsAM CHATHS HAJHMYHBIX U3 TeKyniero OT4eTHOTO MepHoaa,
- Ha yIUlaTy 3aJ0JDKeHHOCTH 1o OCHOBHOMY JOJITY IO ONEpalysM B TOProBO-CEPBHCHOM ceTH M3 Tekyluero OT4eTHOro
neproa.
Bo3Mmermenue cyneOHBIX M WHBIX pacxoloB baHka M0 NPUHYIUTEIHHOMY B3BICKAHHIO 3aJ0JDKEHHOCTH 1o JloroBopy
IIPOU3BOJUTCS B OUEPEJHOCTH, IIPEAYCMOTPEHHON 3aK0oHOAaTeNbCTBOM Poccuiickoit @enepanuu.
[Tpn monmy4yeHnH NepeBBINYIICHHOW KPEAWTHOM KapThl W B cilydae Hamuuust y Kimenrta cueroB meberoBbIx kapT, Knment
MoOXeT odopMHUTh mopydeHHe baHKy Ha aBTOMAaTH4ecKOe INEepeuMCIICHHE JECHEXHBIX CPEICTB CO CUETOB AEOETOBBIX KapT
Knmnenra B moramenue IIpocpodyeHHOH 3a0JDKEHHOCTH 10 KPEAMTHOM Kapre. IlepeunciieHne IEHEXHBIX CpEICTB
npousBoauTcss bankom HaumHas ¢ 30 (TpuAmaroro) KaJeHIApHOTO THA C JaThl BO3HUKHOBEHHWS [IpocpoueHHOI
3aJI0JDKEHHOCTH TI0 KPEAWTHOM Kapre (IOCJie HEOoIUIaThl BTOPOTO OO0S3aTeNIbHOTO IUIaTeXka 1Mo KpeIuTHOW Kapte). Kimuent
MOKET M3MEHHUTH/OTMEHHUTH MOpy4YeHue, ooparuBiunch B [loapasnenenne banka ¢ COOTBETCTBYIOIIUM 3251 BICHUEM.
[Ipu nmoctymennu Ha CyeT KapThl CYMMBI I€HEKHBIX CPENICTB, IIPH OTCYTCTBUH TEKYIIEH 3a0KEHHOCTH (B TOM YHCIIE IO
MIPOIIEHTaM M KOMHCCHSAM, MpenycMoTpeHHsIM Tapudamu banka), PacXogHplii TUMHT MO KapTe YBEIMYMBAETCS HA CyMMY
TOCTYNIMBIIHUX JICHCKHBIX CPEICTB. Ha ocraTok JCHEXKHBIX CPEACTB HA Cuere KapTbl IIPOUECHTHI HE HAYUCIAIOTCA.
[Ipu mpoBeneHNn ABTOpPH3aIMK B MOMEHT COBEpIICHHS onepannd baHk ymeHpraer PacXogHbIil TUMHT TO KapTe Ha CyMMY
ornepanuu u CyMmMy B3UMAaeMOH KOMHMCCHH. HpI/I HE TOCTYIUICHUHN INUIATCKHBIX JOKYMCHTOB IIO OII€pallii B TCUCHUEC 20
(1BamaTh) KaJeHAApHBIX THEW ¢ maTel ABTopu3anuu baHk BoccTaHaBiMBaeT PacXomHBIN JUMHUT Ha CyMMY OIlEpalid M
CyMMY B3UMaeMOi KOMHCCHHU.
Bbltaua HaJMYHBIX OEHEXXHBIX cpelcTB co CueTra KapThl OCYLIECTBISETCS TOJBKO NMpH HanuuuM y KimeHta nedicTByromiei
KapThl.

79 Tlpy HANTMYUH TEXHUIECKON BO3ZMOKHOCTH.
8 [Ipu HanMUMK TEXHUIECKON BO3MOKHOCTH.
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4, TIPABA U OBSI3BAHHOCTU KJIMEHTA
4.1. KnaueHr o0s13aH:

4.1.1.
4.1.2.
4.1.3.

4.14.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

BbInonHATE MoJ10KeHus HacTosAmuX Y ciioBuid, TpeboBanus [lamstkn Jepxkarens, [TamsaTku no 6e301macHOCTH.

Cosepiiats omepary o KapTe B npenenax PacxogHoro nummura.

ExxemecsaHo mo HacTyruieHus JlaTel mmaTexka momoidHUTh CdeT KapTel Ha cyMMy OOs3aTenbHOTO IUIaTeXa, yKa3aHHYIO B
Otyere Ui morameHns 3aJ0DKEHHOCTH. Jlaty u crioco6 momonaeHus Cuera kapTel KIHMeHT ompenernsieT caMOCTOSITENBHO C
YYETOM CPOKOB 3a4HCIICHUS JEHE)XHBIX CpeACcTB Ha CUeT KapThl, yKa3aHHbIX B 11.3.7 Y CI0OBHIA.

Hocpouno moracuts 1o TpeboBaHmo banka octaBmryrocs cyMmMmy OCHOBHOTO J0JTa BMECTE C IPHUYUTAIONIMMUCS TIPOILICHTAMHU
3a TOJIb30BAaHHWE KPEOUTOM, KOMHCCHM M HEYCTOWKY (B CIydac HalW4Hsi), yKa3aHHbIE B COOTBETCTBYIOIIEM NHCHMEHHOM
YBEIOMJICHUHU, HAlpaBJIEHHOM IOCPEICTBOM IOYTOBOM CBSA3U IO ajpecy, ykazaHHOMy KimeHTom B 3asdBieHMH, B Cilyuyae
HEHCIIOJIHEeHNS WK HeHauexarlero ucnonHenus Kinuenrom Jlorosopa.

OtBeuaTh 1O CBOMM 00s3aTelbCcTBaM Iepell baHKOM BceM CBOMM HMMYILIECTBOM B IpeneliaX 3aJ0JDKEHHOCTH IO KapTe |
pPacxoJI0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3BICKAaHHEM.

He coobmars [IMH, Konrponsnyto mHdpopmauuto, Kon kiauenra, Jlorun (MpeHtnduxarop mnonb3oBarens), [locTosHHBIH
maposib, OZHOpPa30BBIE MApoNH, Mapoilb MOOMIFHOTO YCTPOWCTBA, B MAaMATH KOTOpOro coxpaHeHsl PexBusnutsl NFC-kxapThi
u/wnn ycraHoBleHO MoOwmipHOe mpmiioxkenne baHka, muppoBOil KO, HUCIONB3YeMBIH TpH TMPOBEACHWH OIEpanuii ¢
npuMeHeHneM broMeTpraeckoro MeTona uaeHTH(GUKAMY, HE IepeaBaTh KapTy/pPEeKBU3UTHI KapThl, MOOMIBHOE YCTPOMUCTBO,
B MaMsATH KOTOporo coxpaHeHbl PexBm3utel NFC-kapTel w/mmm ycTaHoBieHO MoOwmibHOe mpmiokeHne baHka, TpeTbuM
JMLaM, MPEANpPUHAMATh HEOOXOJMMBIE MEPBI Ul MPEAOTBPAIICHHS YTPAThl, MOBPEXKICHNSA, XUIICHNSA KapThl, MOOMIEHOTO
YCTpPOWCTBA, B TAMATH KOTOpOTo coxpaHeHbl PexBm3utsl NFC-kapTs! /iy ycraHoBIeHO MobmipHOE npuiioxkeHrne banka.
Hect OTBETCTBEHHOCTH 10 ONEpanysIM, COBEPLICHHBIM C HCIOJIb30BaHMEM broMeTpruueckoro Meroa HAeHTH(OUKAINY, U IO
orepanusM, coBeplleHHbIM ¢ ucnosb3oBanueM [1MHa, Jlormna (Mpentudukatopa nosnp3oBarens), [locrosHHOTO mMapos,
OnmHOPa30BBIX MapoJiei, HUPPOBOTO KOJa, MCHOIB3YEMOr0 MPH MPOBEJICHUU ONepaluii ¢ NpuMeHeHueM bromerpuueckoro
MeTo/a UISHTU(DHUKALUK 1/WIK TIPH BBEJCHUH apoisi MOOMIBHOTO YCTPOWCTBA, B IIaMSITH KOTOPOTO COXpaHEeHbl PeKBU3UTHI
NFC-kapTb! u/nnn ycranoBieHo MoOuinbHOe npuiioxkenue banka.

He no3anee pabouero qHs, CIEAYIOLMIETO 32 JTHEM BO30YXIEHHs MPOM3BOJCTBA 1O A€y O OaHKPOTCTBE, B COOTBETCTBHHU C
®denepanbHEIM 3aKOHOM OT 26.10.2002 Nel27-@3 «O HecocTosTenpbHOCTH (OAaHKPOTCTBE)» MICEMEHHO YBEIOMHTH 00 3TOM
[onpaznenenue banka.

He coBepmiate omepanuu ¢ MCHOIB30BAHMEM PEKBU3UTOB KapThl MOCIE €€ cladyd B baHK MM HOClIe HCTEYEHHs CpOKa ee
JEUCTBUSA, a TAK)KE KapThlL, 3asBICHHON KaK yTpauyeHHasl.

[Mucemenno nadopmuposats [lonpasznenenne banka 06 M3MEHEHNH JaHHBIX, cojep)kamuxcs B base nannbsix banka, Brmodas
KOHTaKTHYIO HH(pOpMaIuio, criocob cBsi3u banka ¢ Kinnentom, B Teuenne 7 (ceMH) KaleHAAPHBIX JHEH ¢ JaThl UX U3MEHEHHS,
a Takke MPeJOCTaBUTh B baHK TOKyMEHTHI, TIOATBEP)KJaloINe H3MEHeHNE (haMHUINU, UMEHH, OTYECTBA U MACIIOPTHBIX TAaHHBIX
Knuenra.

B cnydae Hecornacus ¢ yBenuuenueM Jlumura kpeaura no kapre, nHpopmupoBars bank yepe3 KonraktHeiii nentp banka,

ceTb MHTEpHET, MO0 MHBIM JOCTYIIHBIM CIIOCOOOM O CBOEM OTKase B TeueHue S5 (IATH) pabouux THEH ¢ JaThl MOIy4eHHS

npeaaokeHus 00 yBennueHn JIMMuTa KpeanuTa Wi TOro MOMEHTa, KOT/Ia OHO JIOJDKHO ObLI0 OBbITh mosydeHo. Eciu Knuent

He coobumn baHky 0 cBoeM HecorjiacMu C JaHHBIM MPEATI0KEHHEM, OHO CUMTACTCs NPUHATHIM KimMeHToM, M M3MEHEeHHUs

BCTYMNAIOT B CUITY.

CoxpaHATh BCE€ TOKYMEHTHI IO ONEpalMsIM C KapTod B TedeHHe 6 (IIecTH) MECSIEeB C JaThl COBEPIUCHHS OINEpalud |

IIpefoCTaBiIsATh UX B baHk 1o mepBomy TpeOOBaHMIO B yKa3aHHbIC BaHKOM CpOKH ISt MOATBEP)KACHHS NMPaBOMEPHOCTH

COBEPILIECHUs ONEepalMU 10 KapTe WK Ul yperyIUpOBaHUS CIIOPHBIX CUTYaIUil.

B ciy4yae yrpaTsl kapThl KimeHT NODKeH HEMEIIEHHO BBIOJHUTH OJHO W3 CIENYIOUMMX ICHCTBHH, HEOOXOAMMBIX IS

BiiokupoBKM KapThl:

- Coobumte 00 ytpate kapTel B bank mo tenedonam, ykasanHeiM B Ilamstke JlepikaTens, W CleIOBaTh MOIyYEHHBIM
HHCTpYKIMAM. YBenomsieHne KimeHta cuurTaeTcsi MOJIydeHHBIM B MOMEHT 3aBeplleHHs Tele(oHHOro pasroBopa ¢
onepatopom Konrakraoro nenrpa banka, B xoae koroporo KineHTt npegocraBiil BCro HE0OOX0UMY0 MHQopMaiuio st
BBINTOJIHEHHSI BITIOKMPOBKY KapThI.

- Ooparutscs B [logpaznenenne banka.

- Ecim s kapTel 3aperncTpupoBaH HOMep MOOWIBHOTO TenedoHa Mt goctyna k SMS-6anky (MoOmimsHOMY OaHKY) —
BBIITOJTHATD JIEHCTBHS, HEOOXOAMMBIE ISl BIIOKMPOBKM KapThl B COOTBETCTBHM C PyKOBOJICTBOM IO HCIIOJIB30BAHHIO
MoOunmsHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO 6aHKa), pa3MenieHHBIM Ha OdurnuansHoMm caiite baHka.

- Ilpu Hammaun nocrymna B Cucremy «CoepOank OHIIaiH» — BRIIOTHATE ACHCTBUSA, HEOOXOAUMBIC U1 BIOKHPOBKH KapThI
B COOTBETCTBHHU ¢ PykoBozcTBOM 10 ncnons3oBanuio Coepdank OniaiiH, pasmerneHHbIM Ha OduimansHoM caidte baHka.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE Omeparuu ¢ kaproi/pekpusntamu KapTbl/NFC-KapThl, COBEpIIEHHBIE 10 MOMEHTa

nony4deHus baHkoM yBenoMieHns o0 yTpaTe KapTel B COOTBETCTBUH ¢ 1.4.1.12 Ycnosuid.

B cityuae coBepiieHust omepaliy ¢ KCIOIb30BaHuEM KapThl/pekBu3nToB KapThl/NFC-kapTh 6e3 cormacus Kinuenra, Kinent

JIOJDKEH TTPOU3BECTH CIIEAYIONNE ACHCTBUS:

4.1.14.1. Coobumth 0 HecaHKIMOHUpOBaHHOW Kmnmentom omepanmu B bank mo Tenmedonam, ykazaHHeIM B [lamsTke

Hep:xarerns, B Hanboiee paHHUN U3 CIEIYIOIINX CPOKOB:
- He TO3[Hee MHS, CIeNyIoIlero 3a JHeM mnonydeHus oT banka SMS-coobuenus/Push-ysemomiienus o
COBEpILIEHUH ONlEepallty;
- He mo3nHee § (BOCBMOro) KajieHAapHOro naHs ¢ gartbl Otdera, cojepikKallero HEeCaHKIMOHHPOBAHHYIO
Knuenrom onepanuto.
4.1.14.2. Tlocne yBenomsieHus baHka o coBepleHMH HeCaHKIMOHUPOBaHHOHM KimeHTOM omepamuu mo tenedoHy, mojaaTb
MUCBMEHHOE 3as1BJICHUE O CIIOPHON ONepaluy He MO3JHEE CPOKA, YKa3aHHOTO B 11.6.8 Y ClI0BHIA.
Ecim madopmanmns o IIMHe, pexBusutax kaptel, Jlormue (Muentndukatope momb3oBatens), IloctosHHOM mapoie,
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4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

OnHopazoBbix napoisix, KontponsHoit nHpopmanmu, Kon knmeHra, 1udpoBoM Koze, UCIOIb3YEMOM IIPH IPOBEACHHU

orepaiuii ¢ npuMeHeHneM bruomerpnueckoro Merona uaeHTH(UKALMY, CTaja JOCTYIIHA TPETHUM JIMIAM, a TaKXKe B Cllydae

BO3HMKHOBEHHMS pUCKa HECAaHKIMOHMPOBAHHOTO  KCIIOJB30BaHWS  KapThl/pekBu3nToB  KapTbl, I[IMHa, Jloruna

(Mnentudukaropa nons3osatens), [locrosuHoro napossi, OnHOpa3oBbIX Napoield, HoMepa MoounbHoro Tenedona Kinuenra,

3aperuCcTpUpOBaHHOr0 i nmocryna k SMS-6anky (MoOunbHOMY OaHKy), HH(POBOTO KOAA, HCIOJIB3YyeMOTO IPH

NIPOBEJCHUH Olepannii ¢ HpuMEeHeHHeM buomerpudeckoro meroma wuieHTH(uKanuu, KIHeHT ROMKEH HEMEMJICHHO

coobmmte 006 3ToM B banmk mo Ttenedonam, ykazaHHeIM B [lamsartke [lepxkarens. Ilpm xommpomeranuu I1MHa,

KapThl/PEKBU3UTOB KapThl, AT MAANbHEHIIEro MCHONB30BaHUS KapTel KinmeHTy HEoOXOAMMO MonaTh 3asBICHHE Ha

nepeBblntyck KapTsl B [lonpasnenenue banka nnu uepe3 Konraktuelil neHtp banka.

bank He HeceT OTBETCTBEHHOCTH 3a ommbOkm KimeHta wnm ayOmmpoBanne KnmeHTOM Kakoro-iu0o U3 IaHHBIX UM

MOpYYEHHH WM pacnopsbkeHuil. B ciydasx HeoOOCHOBAaHHOTO WJIM OMIMOOYHOTO mepedrciaeHus: KimeHTOM IeHeKHBIX

cpeacTs nosydareasiM KImeHT caMoCTOsTeNbHO YperyIupyeT BOIpoC BO3BpaTa CpPeACTB C UX MOTydaTeIsIMH.

[Tpu oOHapyKeHUH KapThl, paHee 3asBJICHHOM Kak yTpaueHHas, KITMeHT ToKeH He3aMeIIMTeNIbHO HHPOPMHUPOBATh 00 3TOM

bank u BepHyTh KapTy B bask.

CBoeBpeMEHHO MOTYy4YUTh B baHke MepeBBIMYLIEHHYIO KapTy UM yBeJOMUTh baHk 3a 60 (I1ecTbaecsT) KaleHAapHbIX THEH

J0 HCTEYEHHUs CpOKa JEHCTBHA KapThl 00 OTKa3e OT MONb30BaHUS KapTod. baHK He HeceT OTBETCTBEHHOCTH 3a

HECBOEBPEMEHHOE NOTydeHNe KITHMEeHTOM NepeBhITyIICHHON KapThl.

KinuenT nomxen BepHyTh KapTy B baHk:

- IIpU Tojade 3asBJICHMS Ha MEPEBBITYCK KapThl A0 MCTCUCHHUS €€ CPOKa ACHCTBUS (332 MCKIIOYEHHEM Cilydas yTpaThl
KapThl);

- 1o tpeboBannto banka He mo3nHee 5 (TATH) pabovnX THEH ¢ NATHI IIONIyYeHHUs YBeIOMICHHS OT baHka 0 BO3BpaTe KapTHI.

IIpu oTka3e oT JayipHEHIero MCIOIb30BaHMSA KapThl MOJaTh B baHK MUCbMEHHOE 3asdBlICHHE, BEPHYTh KapTy WIH MOJATh

3asBJIiCHHE 00 yTpaTe KapThl (B Cllydae YTpaThl KapThl) U IOracuTh BClo cymMmy OOIeil 3a10/DKEHHOCTH MO KapTe Ha JaTy

IIoramcHUs.

He wncnosb3oBaTh KapTy A COBEPILUCHMs OIEpalyii, NPOTUBOPEYAIUX ACHCTBYIOLIEMY 3aKOHOIATENbCTBY Poccuiickoi

denepanuu.

He IIPOBOAUTH I1O quTy KapThl oricpalnu, CBA3aHHBIC C BEJICHUEM HpeﬂHpHHHMaTeHbCKOﬁ JACATCIBHOCTHU.

4.2. KimeHT UMeeT MpPaBo:

4.2.1.
4.2.2.
4.2.3.
4.24.

4.2.5.
4.2.6.

HocpouHo noracuts cymMmmy OO11ei 3a10KeHHOCTH Ha JaTy Otdera (3a10KEHHOCTH JIBITOTHOTO NIEPHOAA).

JloCpo4HO MOracuTh CyMMY TEKYIIEH 3aJ0JKEHHOCTH 10 KapTe.

Jlist mepeBbITyCKa KapThl JO UCTEYEHHUS €€ CPOKA ACHCTBHS MOJATh MMCbMEHHOE 3asBICHHE B baHK.

IMonate B bank 3a 60 (mecTbaecsAT) KaJCHAAPHBIX AHEH M0 MCTEUCHMS CpOKa ACHCTBHUS KapThl MHUCBMEHHOE 3asBIECHHE 00
n3meHeHuu Iloapaznenenus banka fist JocTaBKU KapThl, KOTOpPas TOJDKHA OBITh BRINTYIIEHA HA HOBBIN CPOK JIeHCTBHUSA.
OTkazaTbcs OT UCMOJIB30BAHUS KapThI B MOpsAIKe, ykazaHHOM B 1m.4.1.20 YcnoBuil.

JUis ocyIiecTBIEHUS KOHTPOJSA 3a pacxojoBaHHeM cpeiacTB mo Cuery kapTel mojath B bank B cooTBeTcTBHU ¢ [laMsaTkoi
Jepxatens 3asBiIcHUE HA YCTAHOBJICHUE CIENYIOIIMX JUMUTOB M OIPAHUYCHUM B IIpelenax JUMUTOB, YCTAHOBJICHHBIX
Tapudamu banka:

- JIAMHT Ha NOJIY4YCHHE HAJIUUYHBIX JCHEKHBIX CPEICTB I10 KapTe B TEUCHUE MECSLa;

- IIMMHT Ha COBEpPILEHHE ONepannii B TOPrOBO-CEPBUCHON CETH 0 KapTe B TEUEHUE MECSLa;

- o0mmmif TMMHUT Ha COBEPIICHHE ONEpaLHii 0 KapTe B TEUEHHE MECSIIA;

- OrpaHHMYEHHs IO CTPaHaM, B KOTOPBIX pa3pelIeHbl ONepaluy 10 KapTe.

5. TIIPABA U OBA3AHHOCTU BAHKA
5.1. Bank obs3yercs:

5.1.1.

5.1.2.

5.1.3.

Ha ocHoBaHMN MUCBMEHHOTO 3asBiieHUs KiMeHTa BeIJaTh HOBYIO KapTy B CIIydae €€ yTPaThl MM HOBPEKACHUS MIPH YCIOBHH
OTCyTCTBUS HapylneHni KiimeHTom HacTosAmuX Y CIIOBHHA U HHBIX OOCTOSITENILCTB, IPEAYCMOTPEHHBIX 11.5.2.3 Y clIoBHi,

baHk HeceT OTBETCTBEHHOCTH 10 OIepalusM ¢ KapToii/pekBusutamu KapTel/NFC-KkapThl, COBEpPIIEHHBIM TOCIE TOIYYESHHUS OT
Krnuenra yBegomiieHus 06 yrpare KapThl B COOTBETCTBHH ¢ 1.4.1.12 Ycnoswuid.

BaHk HeceT OTBETCTBEHHOCTh MO OMeEpaiu ¢ Kaproil/pexBusutamu KapTbl/NFC-kapThl, B TOM dYHCIIE COBEPIICHHON [0
MoMeHTa HampasieHus Kimenrom B baHk yBemomiieHus o mpoBeaeHHHM omepanuu 0Oe3 coriacus KimeHta B Cpokw,
npexycMoTpeHHbsle 1.4.1.14 VYcnoBuii, 3a UCKIIOYCHHEM ciiydaeB, Korma KimeHT Hapymmn YciaoBus W/wiu TpeOOBaHUS
[MamsaTku [epskarens, 9To MOBIEKIIO COBEpIIEHHE oniepanuy 6e3 cornacus Kinuenra.

5.2. BaHk uMeeT npaBo:

5.2.1.
5.2.2.

5.23.

5.2.4.

5.2.5.

[Ipu BEIITyCKE KapThl IPOBEPSATH CBEACHUS, yKazaHHble Kitnenrom B 3asBneHUN.

[TpuocTanoBUTH NpOBEIECHHE ONEpalMid C HCIIOIb30BaHMEM KapThl/pekBu3uTOB KapThl/NFC-kapTel 111 mpoBepkm HX
[IPaBOMEPHOCTH.

OTtka3ate 0e3 OOBACHEHWS NPUYMH B BEIMYCKE, MEPEBBINIYCKE WM BBIJaue KapThl B ciIydae OTCYTCTBHS y Kimenra
perucTpanu Ha TeppuTopuH oOciyxuBaHus banka, mpenocrtasneHust KnmeHTom B 3asBICHHH HEBEpHOH HH(OpMAIUH,
HapymeHust KimeHtomM HacToAmmx YCIOBHH, HaIW4YUs OOCTOSITENBCTB, OYEBHIHO CBUAETENBCTBYIONIMX O TOM, YTO
MIPEJOCTABICHHBIN KpeauT He OyaeT IorameH B CpPOK, WIM NpPH HAJIWYWK HMHBIX JAaHHBIX, CBHAETENBCTBYIOIIUX O
HEBO3MOXXHOCTH BBIJJauH (IIEPEBBIITYCKa) KaPThl JAHHOMY JINILY.

He 3auucnats Ha CueT KapThl NOCTYNUBIINE JIEHEKHBIE CPEJICTBA U BO3BPATUTH UX OTHPABUTEIIO IIATEXka B CIydasX, Korjaa
3auncneHne Ha CdeT HEeBO3MOXHO H3-3a2 HEJOCTATOYHOCTH, HETOUHOCTU WM MPOTHBOPEUMBOCTH PEKBU3UTOB PACUETHOTO
JIOKyMEHTa, 10O HECOOTBETCTBHS OINEpalMy JEHCTBYIONIEMY 3aKoHOAaTeNnbcTBY Poccuiickoit denepanuu nin 0aHKOBCKAM
IIPaBUIAM.

[Tpn nocryruiennn Ha Cuer B Oe3HAIMYHOM MOPsAKE JIMOO MyTeM BHECEHMS! HAIMYHBIX JEHEKHBIX CPEJICTB CYMM B BaJIOTE,
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5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

oTM4HON OT BamoThl Cuera, BaHK BIpaBe NPOM3BECTH KOHBEPCHIO MOCTYMHBIIEH/BHECEHHONH CyMMbI 1o Kypcy banka®!,

NEeHCTBYIOIEMY HA MOMEHT €€ 3auncienus Ha Cuet®,

Knuenr naer cornacue (3apanee nanublii akuent) banky u bank nmeer npaBo 0e3 nononHutensHoro akuenra Kimenra mpu

MOCTYMJIEHUHU cpeAcTB Ha CueT KapThl IPOU3BOAUTE CIMCaHKE CpeAcTB co Cuera B MOraiieHue 3aJ0KEHHOCTH MO ONepanusM

C UCIIOJIb30BaHUEM KapThl/pekBu3nTOB KapThl/ NFC-KkapThl, KOMUCCHH, pexycMoTpeHHbIX Tapudamu banka.

B oaHOCTOpOHHEM MOpPSAKE U3MEHSTH, B T.4. aHHYJIUPOBATh J[OCTYNHBIM JUMHUT KpEeAUTa C OAHOBPEMEHHOM BiokupoBkoil

kaptel. bank wuHpopmupyer Kimenrta o000 Bcex HU3MEHEHMsX pasmepa ero Jlumura Kpemura ITyTeM pa3MELICHUS

COOTBETCTBYMOIIEH nHpopManuu B OTdere, myTeM HampaBieHHS SMS-coo0menns 1o ykazanHoMy KimentoM TenedoHy min

yepe3 Y naJieHHbIE KaHAIbl 00CITyKHBaHHA.

CruceiBaTh co Cuera KapThl M yBeNUIUBaTh cyMMy OOIIeit 3a10DKEeHHOCTH 110 KapTe, a TaKkKe BKII0YATh IPH (POPMUPOBAHIH

Ortyera B cymmy O0s13aTeNIbHOTO IUIATEkKa CIIEAYIOLIHE CYMMBI:

- CyMMBI OMepalyii, paHee 3aduciieHHble baHKOM MO 3asBICHUAM O CIOPHBIX OIEpalMsax, NMPU3HAHHBIX baHkoM B xoze
pacciieioBaHusi HEOOOCHOBAaHHBIMU (C Y4E€TOM MPOLIEHTOB 32 MOJIB30BaHUE KPEAUTHBIMU CPEACTBAMU C JaThl COBEPLICHUS
orneparuu o CyeTty KapThl);

- CyMMBI, OMO0YHO 3aunciieHHble bankoM Ha CueT KapThl;

- CYMMBI KOMHCCHH, IpeycMOTpeHHBIX Tapudamu banka;

- CyMMBI, 3auncieHHble Ha Cuet KineHTa B pe3ynbpTaTe COBEPUICHHUSI UM HIIH TPETHHMHU JIMIAMH HETIPABOMEPHBIX JICHCTBHH,
MOBJICKIINX BO3MEIIEHHE BaHKOM AEHEKHBIX CPEICTB HAa OCHOBAHMH 3asBJICHWH JIHI, MOCTPAJABIINX OT YKa3aHHBIX
EUCTBUM.

B memsax Bosmemenns Knmentom baHKy cymM, IpenyCMOTpPEHHBIX B HACTOAIIEM IyHKTe, KimeHT maer cormacue (3apaHee

JaHHBIN aknenT) banky m bank mmeer mpaBo 6e3 mOmMOMHHUTENBHOTO akmenTa KimeHTa Ha cIMcaHWE YKa3aHHBIX CYMM CO

Cuera.

IIpu HewcmonHeHWM WM HEHaJJIeXalieM uchoiHeHuH KimeHToM o00s3aTenscTB mo orutate OO0s3aTenbHBIX IUIATEXEH U

HaJIMYMH POCPOUCHHON 3aI0JDKEHHOCTH 0 KapTe 0e3 yBeaomiieHus: Kimenra:

- mopy4yaTh TPETBUM JIMI[AM HAa OCHOBAHHMHU areHTCKUX HJIM HHBIX JOTOBOPOB, 3aKIIOYEHHBIX BaHKOM C TpeTbUMH JIHMI[AMH,
OCYILECTBIIATH JICHICTBUS, HAallpaBJIeHHbIEC Ha MorameHue KineHToM npocpodeHHON 3a10JKEHHOCTH 110 KapTe,

- TPEeAOCTaBIIAITH TPETbUM JIMIAM B COOTBETCTBUHM C YCJIOBHSMH areHTCKUX HWIJIM HMHBIX JOTOBOPOB HH(OPMAIHUIO U
JOKyMEHTHI, TToATBeprkaatoinye npasa banka no /lorosopy, B ToM umcie o npenoctaBieHHOM Kimenty Jlumure kpennta
10 KapTe, pazMmepe 3ano/bkeHHOocTH KnmenTa mo kapte, ycnosusix Jloroopa, a Takxke uHpopManuoo o Kimenre, B Tom
YHCIIE COIEPIKAILYIO €r0 EPCOHAIbHbIE JaHHbIC.

[Ipn Hapymennn KnuenToMm HacTosimux YCIIOBHH WM IPH BO3HUKHOBEHHH CHTYAIlMH, KOTOPAs MOXKET IMOBJIEYb 332 COOOM

ymep6 mst barka wim KimenTa, mn6o HapymieHrne AeHCTBYIOMIETO 3aKOHOaaTeIbcTBa Poccuiickoit denepannu:

- ocyulecTBUTH BIIOKMPOBKY KapThl, a TaKXKe IPUHUMATh MEPHI [UIS €€ U3BATHS,

- TIPUOCTAaHOBHUTH WJIN NPEKPAaTUTh MPOBEIEHHE PACXOAHBIX omeparmi mo CueTy KapThl (C COXpaHEHHEM BO3MOXKHOCTH
IIpOBEACHUS onepaluii nonojgHeHus Cyera KapThl).

B ciydasx, ycTaHOBICHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepannu, bank BnpaBe nmoTpeboBaTh JOCPOUHOM OIIATHI

ocTaBuIelcss cyMMbl OCHOBHOTO JI0JIra BMECTE C NMPUYHUTAIOLIMMHUCS MPOLEHTaMH 3a MOJb30BaHHUE KPEAUTOM M BO3Bparta

KapThl, HanpaBuB KiIMeHTy MHCbMEHHOEe yBeIOMIICHHE MOCPEICTBOM IIOUTOBOM CBS3U IO ajpecy, ykazaHHoMY KnueHToMm B

3asBJICHUU.

B cooTBeTcTBHM C IEHCTBYIOIINM 3aKoHOHaTelbcTBOM Poccuiickoit denepanmu tpeboBath ot KimeHTa mpenocTaBieHUS

JOKyMEHTOB (KONHH JIOKYMEHTOB) TI0 NTPOBEJICHHBIM C MCIOJIB30BaHUEM KapTbl/pekBu3UTOB KapThl/NFC-KkapThl pacueTHbIM

oTieparysM B UHOCTPAHHOH BaJIOTE, HHBIM ONEPALHSM C IIEIbI0 OCYIIECTBICHHSI KOHTPOIBHBIX (DYHKITHH.

B oxnocroponHeM nopsiike pactoprHyTh JloroBop ¢ Kinenrom:

- B ciydyae NPHUHATHA B T€UYEHHE KaJeHAapHOro roja 2 (IByx) u Oojee penieHui 00 0TKa3e B BBINOJHEHUN PACTIOPSKEHHS
Knuenta o comepmiennu omeparuu no CyeTy Ha OCHOBAaHMM NOJO3pCHMH, BO3HUKIIMX Yy banka, uro omepanus
COBEpIIAeTCs B LEJISX Jieralnn3aluy (OTMBIBAHUS) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM ITyTeM, WM (UHAHCHPOBAHUS
TeppopHu3Ma;

- B ciyyae BbIABIeHHs BaHkoMm B nestenpHOCTH KiMeHTa MPHU3HAKOB COMHUTENBHBIX ONEpAaIid U CAENOK, a Takke MpH
HenpescTaBieHun KineHtoMm nononHutensHOM WHMopMmauuu baHky, B TOM 4Yuciie OOBSCHSIONIEH YKOHOMHYECKHMH
CMBICI IPOBOUMEIX IO CUeTy KapThl ONepariii U CIeIOK;

- B Cllyyae yCTaHOBJICHHs ()aKTa COBIIaJICHHS WACHTH(UKAIMOHHBIX AAaHHBIX KiMeHTa ¢ JaHHBIMHU JIMI, yKa3aHHBIX B
m.1.20 YcnoBwii;

- B Cly4ae, IpeIyCMOTPEHHOM B 11.8.6 Y cioBui.

JloroBop cumTaeTcs pacTOPrHYTHIM IO ncTedeHHH 60 (IIecTupecsTh) KaleHAApHBIX JHEH co MHA HampasieHus bankom

Knuenty yBenmomnenus o pacrop:keHun JloroBopa. Pactopskenue JloroBopa sIBIsieTCS OCHOBaHUEM i 3akpbiTua Cuera

KapThl.

Jatoii HanpaBiIeHUs YBEIOMIICHHUS O pacTOp>KeHHH JloroBopa cuuraercs:

- npu SMS-uaopMupoBaHUH — faTa oTHpaBku SMS-coobmienns, XpaHsamiascs B cucteMax banka,

- I YBeIOMJICHHS, HAIIPABJIEHHOTO 3aKa3HBIM IIOYTOBBIM OTIPABICHUEM, — JIaTa €r0 HAIIPABIICHHUS;

- I yBEIOMJICHWS, BPYYEHHOTO JMYHO JHOO mpexcraBuTento KimeHTa, MOTHOMOYHMS KOTOPOTO ITOJITBEPXKIEHBH B
COOTBETCTBUU C 3aKOHOJaTesIbcTBOM Poccuiickont denepannu, — 1ata, yka3aHHas B OTMETKE O IPUHATUU YBEIOMIICHHUSL.

IlepeBbimyckaTh kKapTy MO HUCTEYEHUU CPOKa ee AEHCTBHA B ciydae, ecid KinmeHT nuceMeHHO He yBemomun bank 3a 60

(mecThecAT) KaleHIApHBIX JHEH 10 UCTEYEHUsI CpOKa AEHCTBUS KapThl 00 OTKa3e OT I0JIb30BAHMS KapTOH.

VYcranaBiauBaTh JIMMHUTHI Ha COBEPILCHHE OIEpaldi C HCIOIb30BaHHEM KapTbl/pekBu3uToB KapThl/NFC-kapTel ¢

81 Mndopmanus o Kypcee BalioT, ycTaHOBIEHHOM BankoM, pasmeniena Ha OduuuansHOM caiite BaHka.
82 [ToapoGOuas nHpopMAaLMs O NpaBUiIax Iepecuera (KOHBEPCHH) ONepanuii 1o kapram usnosxkeHa B Tapudax banka u pazmernena Ha OQUIHaIEHOM
caiite banka.
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6.
6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

7.
7.1.

yBenomiienneM Kiuenra B Oruere w/uiu B [Tonpaznenennn banka n/wnm yepes Odunmanbubiii caidT banka.

NH®OPMUPOBAHMUE O 3AJOJ’KEHHOCTU U COBEPIIEHHBIX OIIEPALIUAX

HNudopmupoBanre Kimenta o0 omepamusax, coBepmieHHBIX 1Mo CueTy kapThl 3a OTYETHBIH MEPHOJ, O JaTe U CyMMe

Ob6sBarenpHOTO TIaTexa, JoctymHom smmutre Ha naty Otdera, cymme OOme#t 3amomkeHHocTH Ha gary Ortuera

(3a10KEHHOCTH JIBTOTHOTO TIEPHOJa) NMPOM3BOAWTCA IyTeM mpenocTtaBieHus bankom Kmmenty Otuera B Ilompasnmenenun

banka.

Jmns KnmeHToB, cOenaBIIMX COOTBETCTBYIONIYIO OTMETKY B 3asBICHHH/3asBICHUH 00 m3MeHeHmH nHpopmannu o Kimenre,

Otuer HampaBisieTcss baHkoM Ha ykazaHHBIH KitmeHTOM ajpec 371eKTpOHHON TTOYTHL.

Kiuent moxer nononautenbHo nonyuuts Otuer B Coepbank OHaiiH.

Knmenr cornamaercs ¢ nomydennem OTyera mocpencTBoM ceTd MHTepHeT, oco3HaBasi, 4To ceTh VIHTEpHET He sBiseTCs

0e30IMacHbIM KaHaJOM CBSI3H, U COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKHU U PUCKH HAPYIICHHS KOH(PHUICHIIMATbHOCTH, CBSI3aHHBIC

C BO3MOXHOH KOMIpoMeTarield HHpopMaluu 1pu e€ nepenade 4epes cetb MHTepHeT.

[Mpn nanmuuu 3anomkenHoctu no Otdery bank ocymiectisier otnpaBky SMS-cooOmienus o nate U cymme O0s3aTenbHOTO

mwratexxa, cymme OOmed 3amomkeHHocTH Ha naty Ortdera (3aZ0DKEHHOCTH JBLOTHOTO Trepuonaa) it KimeHros,

3apEeTUCTPUPOBABIINX HOMEP MOOMIEHOTO TenedoHa st foctyna K SMS-6anky (MoOmisHOMY 0aHKY).

WNndopmupoBanne KnmeHta o 3amomkeHHOCTH, JloCTymHOM JHMMHUTE W 00 OIepanusix, COBEpIICHHBIX o CUeTy KapTsl,

pOoMU3BOAUTCS baHKOM criemyronMu criocodamu:

1) npy HamMYME TOOKIIOYCHHOW K KapTe YCiIyrn «YBeOOMJICHWS 10 Kapre» — myreM HampasieHus Kiawmenty SMS-
coobmennit/Push-yBenommnenuit (B MoOmmsHOM mpriokeHHH banka) 00 omepaunmsx, coBepmieHHBIX 1Mo CUeTy KapTbl, H
JocTynHoM TuMuTE;

2) uepe3 SMS-6ank (MoGuIbHBII 6aHK) — myTeM HampasieHus Kinenty SMS-coobienus o cymme O0s3aTenbHOTO TIaTeka u
OO011eit 3a10/mKeHHOCTH (TeKyIIel 3a10KeHHOCTH) Mo 3anpocy Kiuenrta (SMS-coo0ienune ¢ TekctoM «Jlonry);

3) ¢ wucmonp3oBanuem COepbank OwnaiiH — moctynmHa wuHpoOpMams 00 omepanusx, coBepiueHHbIX 1m0 CUeTy KapTsl,
HoctynHoM snumure, cymme OOmiel 3aJoimkeHHOCTH (TEKyLleH 3anoibkeHHocTH), MH(opmamus no Otyery, B T.4. O
HEeToraneHHO! 3a]0/DKeHHOCTH 1o OT4eTy;

4) uyepes Konrakrubiii neHtp banka:

- npu oOpamennn Knmenrta npenoctasisiercss nH(GopManus o0 omepanusix, coBepiieHHbIX mo CueTy KapTel, JlocTymHOM
mamute, cymme OOImiel 3a10IDKeHHOCTH (TeKylel 3aJ0IKeHHOCTH), uHpopMarya mo OTdery, B T.4. O HENOTalIeHHOH
3aJ0IDKeHHOCTH 110 OTUeTy,

- C UCTIOJIb30BAaHMEM CHCTEMBI aBTOMAaTH3HpoBaHHOTrO obcimyxuBanus (IVR) mpemocraBmsercs mapopmarmst o JoctynmHoM
JIUMHUTE.

KimeHt o0s3yercss mpeAnpuHUMaTh BCe OT HEro 3aBUCsIee B LENsIX ModydeHHs uHpopManuu, HampaisemMod baHkom B

COOTBETCTBUM C I.IL6.1 M 6.2 YcioBHH, M corylallaeTcsi ¢ TeM, YTO yKazaHHas WMH(opMmanus B JIIOOOM Cllydae CUUTAETCs

MOJYYEHHOW UM B HauboJiee paHHUIT [0 BPEMEHHU CPOK B 3aBUCHMOCTH OT crtoco0a HHPOPMHUPOBAHHS:

- C patsl nonydeHust Kinuenrom OTueta, HO He mo3Hee 7 (CeaAbMOTr0) KalleHAapHOTO JIHS ¢ 1aThl OTYeTa;

- ¢ parel nonydyenus: Knnenrom SMS-cooOmienusi/Push-yBenomnenuss banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢ MOMEHTa
otmpaBku SMS-coo6mmenus/Push-ysegomirenust bankom (1o JaHHEIM HHPOPMAIMOHHOW CUCTeMBI baHKa).

Knmentr moxer obparutecst B [lonmpasznenenne banka st m3ameneHus crocoba mpenoctasieHuss OTdera B TeUEHHE CpPOKa

JIeWCTBHS KapThl.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HeCaHKIMOHHUPOBAHHBIM OCTYI K HEMY IIPH Iepeiade o CeTH

WnTepHer Ha ykazaHHbI KJMEHTOM 3JIEKTpOHHBIM ajpec, a TakXe 3a HecBoeBpeMeHHoe nonydyeHue Kimmenrom Otuera. B

ciyyae HenomydeHusi Otdera, HampaBieHHOro mo cetu Mutepuer, Kimenr nomxen oOpatuthes B bank. Ecmum Kiment

yKIoHseTcs oT nonyueHust Otuera, bank cuutaer, yto KinneHT ObL1 Ha uIexanuM oopa3oM mpornH(GOpMUpoBaH 00 onepanusx,
coBepiIeHHbIX 0 CueTy KapThl 32 OT4eTHBIN nepuos, o aate u cymme O0s3aTeapHOTO IUIaTexa, JJoCTymTHOM JTUMHTE Ha ATy

Otueta, cymme OOmeit 3a10KeHHOCTH Ha AaTy OTdeTa (3a0;PKEHHOCTH JIbIOTHOTO TIEPHO/IA).

O6s3anHOCTS banka o mHGopMupoBaHuio KnneHTa cunTaeTcst HCIIOJTHEHHON NPH HAIIPAaBICHUH YBEIOMJICHHUS B COOTBETCTBHU

¢ 1.6.1 w/nnm 11.6.2 YcnoBuii cornacoBaHHBIM ¢ KiHeHTOM crioco6oM.

Kiuent Bnpase obpatuthes B bank aist noxyuenus Otdera 3a j11000# neproi BpeMeHH, HO He Oosiee YeM 3a rocieanue S (1srh)

net®,

Knment umeer mpaBo noxats B baHk nuceMeHHOE oOpalieHne 1mo cnopHoi onepanuu (npereHsuio) B TeueHue 30 (TpuauaTh)

KaJleHapHBIX aHeH ¢ paTel OTdera nub0 B Tedenue 60 (LIecTHIECATH) KalICHAAPHBIX JHEH C JaThl COBEPUICHHS OIEpalyy.

Henonyuenune bankom ot KimeHnra npereHsun B yka3aHHBIN CpOK 03Ha4yaeT coryiacue KimenTa ¢ omneparyeii.

baHK He HeceT OTBETCTBEHHOCTH II0 OINEpaIMu ¢ KapToi, ocnopeHHoi KimenroM, B ciaydae eciau Kinunent ue yBenomumi bank o

HECAHKIIMOHUPOBAHHOH MM OTI€palliyl B CPOKH, YCTaHOBIEHHBIE 11.4.1.14 Y crioBHid.

baHk paccmarpuBaeT 3asBIEHHE O CIIOPHOM onepauuu, a Takke uHbopmupyer KimeHta o pesynbTaraX pacCMOTPEHHs
3agBneHns 1o Tpebosannio Knmenta B Teuenne 30 (Tpuanartn) KaJeHIApHBIX THEH CO JTHS MOJydeHHS 3asSBJICHUS, a TaKXKe B
Teyenue 60 (H_IeCTI/I)IeCﬂTI/I) KaJICHIapHBIX }IHGI\/’I CO JHA TOJYYCHUS 3adABJICHUA TIIPpU HCHIOJIB30BAHUMU KapThl JJIAd
TPAaHCTPAaHUYHOTO TIEPEBOJIA ICHEKHBIX CPE/ICTB.

BO3M€H_IGHI/I€ JACHEXKHBIX CPEACTB IO CIOPHBIM OIE€paAlUiaAM OCYIIECTBIIACTCA bankom 1o pe3yiabTataM pacCMOTPECHUA
nperensun Kiuenra.

OTBETCTBEHHOCTBH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHaJJIe)Kalllee MCIIOJIHEHHE CBOMX OOS3aHHOCTEH B COOTBETCTBUH C 3aKOHOJATEIHECTBOM
Poccuiickoii ®enepanuu u ycnosusimu Jlorosopa.

8 [Ipu HanM4MK TEXHUIECKON BO3MOKHOCTH.
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7.2.

7.3.

7.4.

7.5.

7.6.

baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-JIMOo cOoM B 0OCIIy)KMBAaHHH, CBS3aHHbIE C 00OpYZOBaHHUEM, CHCTEMaMH IOJauu

JICKTPOIHEPTHH W/WIM JIMHUHA CBSI3M WINM CETeH, KOTOpble OOECIEeUMBAIOTCS, IKCIUIyaTHPYIOTCS H/WIM OOCIYKHBAIOTCS

TPETHbUMHU JIMLIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH B CUTYalLlUsIX, HAXOSIIMXCSI BHE cepbl KOHTpous baHka.

BaHk He HeceT OTBETCTBEHHOCTH B cllydae eciii mH(popmarus o peksu3uTax kapthl, [IMHe, KonrponsHoii napopmarum, Kozae

KIMEHTa, OU(GPOBOM KOJAE, HCIIONB3yEMOM IIpH IPOBEINCHHUHM ONepanmuidi C MNpUMEHEHHeM bunoMeTrpuueckoro Merona

nneatudukanuy, Jlormae (Mnertndukatope momp3oBarend), I[loctosaHOM mapone, OnxHOPa30BBIX NApOJAX, Mapoje

MOOHUIBPHOTO YCTPOWCTBA, B MaMsITH KoToporo coxpaHeHbl PekBm3utel NFC-kapTel w/miam ycTaHoBieHO MoOwmibHOE

npwiokeHne baHka, cTaHET W3BECTHOH MHBIM JIMIAM B PE3yNbTaTe HEZOOPOCOBECTHOTO BBHINONHEHMS KIMEHTOM ycinoBHH MX

XpaHEHHs W MCIOIb30BaHMA. baHK He HECeT OTBETCTBEHHOCTH IO ONEPANUAM, B Cllydae eciy MOOMIbHBIH TenedoH Kimenra ¢

HOMEpOM, 3apEeTHCTPUPOBAaHHBIM MO KapTe Juid jgoctyna k SMS-6anky (MoOwibHOMY OaHKY) W/WIM B NaMSATH KOTOPOTO

coxpaneHbl PexBusutel NFC-kapThl W/uimM ¢ yCTaHOBIEHHBIM MOOWIBHBIM HpHIIOXKEHHEM baHka, CTaHeT NOCTYIEH WHBIM

JIMLAM.

baHK He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBHS UCTIOJIHEHHUS IOPYYEHHUH, BBIAHHBIX HEYIIOJHOMOUYCHHBIMH JINI[AMH, U B TEX

cily4asix, KOTJa C HCIIOJb30BAaHMEM IPEIYCMOTPEHHBIX OaHKOBCKMMH mpaBwiamu u JloroBopom mnpouenyp bank He mor

YCTaHOBHTH (aKTa BBIIAYU PACIOPSKEHUS] HEYOITHOMOYECHHBIMHY JINIIAMH.

baHK HE HECeT OTBETCTBEHHOCTH:

- B clyyasx HeBblllosHeHUs: Kinuenrom ycnosuii JloroBopa;

- B CIydYasx OTKa3a TOPrOBO-CEPBHCHOTO NPENPHATHS B IPOBEACHUN ONEPaLNil OMIATHl MOKYIOK/yCIyT C UCIIOIB30BAHIEM
3JIEKTPOHHOT'O TEPMUHAJA 10 IpuuuHe oTka3a Knuenra ot BBoga [11MHa;

- B Ciy4yasx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHUATHA B IPOBEACHWM OIEPAlMi OIJIATHl MOKYIOK/YCIyr IO NPHIMHE
HEO0OX0AMMOCTH JIOTIOJTHUTEIHHOW IPOBEPKH IIPABOMEPHOCTH ITPOBECHUS OTIEPALIUH;

- 3a BBCJCHHUEC TOPTOBO-CCPBUCHBIMU MPCANTPUATUAMU TOTIOJTHUTCIIbHBIX KOMHMCCHII 3a orjiaty HOKyHOK/yCJ'IyF 10 KapTaM;

- 32 OrpaHUYCHMS 0 CyMMaM IMPOBOJHMMBIX ONEpali U 3a Mopsnok uaeHTuukanuu KimeHTa, mpuMeHseMble TOProBO-
CCPBUCHBIMHU MPCANPUATUAMU U APYTUMU KPCAUTHBIMU OpTraHU3alluAMU.

OtBercTBeHHOCTh banka mepen KimeHTOM orpaHuYMBaeTCs JOKYMEHTAIbHO TOATBEP)KICHHBIM pEalibHBIM  YIIEpOOM,

Bo3HHUKIINM y KimeHTa B pe3ynbpTare HempaBoMepHbIX neifcTBuif banka. Hu mpu kakmx obcrosrenbcTBax bank He Hecer

OTBETCTBEHHOCTH Teper; KinneHToM 3a Kakne-100 KOCBEHHBIE, TTOOOYHbBIE MM CiIydaiHbIe YOBITKH (B TOM YHCIIE YITYIICHHYIO

BBITOAY), Ta’Ke B Clry4ae, ecn KITMeHT ObUT yBEZOMIIEH O BO3MOKHOCTH MX BO3HUKHOBEHHS.

8. IMPOYME YCJIOBUS

8.1.

8.2.

8.2.1

8.2.2.

baHk BmpaBe BHeCTH M3MEHEHHUS B JIOrOBOp B OJHOCTOPOHHEM MOPSAJKE, B TOM YHCIE B CIydae U3MEHEHHS KOHBIOHKTYPBI
peIHKa. B cinydyae BHeceHMS M3MEHEHHH (32 MCKIIIOUEHHEM YCIIOBHH, NMpexycMOTpeHHBIX M.3.1 YcnoBuii, a Takxke BBOJa B
JieficTBHe HOBBIX KapTOYHBIX MNPOAYKTOB M YCIYyr 1O HUM MM yiaydmeHus and Kiumenta ycnoBuil mpenocTaBieHHS
JIeHCTBYIOIINX KAPTOYHBIX IMPOAYKTOB M YCIYT MO HUM), baHK He MeHee 4eM 3a 7 (ceMb) KaJCHIApHBIX THEH yBemomiseT 00
stoM Kimenra B Oruere w/mim B [lompasznenenun banka w/wmm vepe3 Odunmanbublii caidt banka. B ciyuae BHeceHus
M3MEHEHUH (32 UCKITIOYEHHEM YCIIOBHH, MpenycMOTpeHHbIX M.3.1 YclloBuil) B CBSI3U C BBOJIOM B JIEHCTBHE HOBBIX KapTOUHBIX
MIPOAYKTOB M YCIYT 110 HUM MM yimy4ieHus s KnueHTa yciaoBuil npenocraBieHus JeHCTBYIOMNX KapTOUHBIX MPOAYKTOB U
ycnyr no HuM, bank noBoaut no KnmenTa ykasaHHble M3MEHEHHsI HE MeHee 4eM 3a | (oAWH) KaleHJapHbIH Ae€Hb 110 JaThl UX
BeTyIuieHus B cwty B Otdere w/unn B [lonpasnenenun banka w/wmn uyepesz OdunmanbHbnii caiit banka.

Knment cormamaercst ¢ TteM, 4ro baHk mmeer mpaBo Ha 00pabOTKy BCeX MEPCOHAIBHBIX IaHHBIX KiMeHTa, yKa3aHHBIX B
3asBICHNUH, a TAKXKE YKa3aHHBIX B MHBIX JOKYMEHTax, npejacrasiasieMbix KinuenrtoMm B bank cormacHo JloroBopy, B TOM YHCIE
OMOMETPHYECKUX NEePCOHANBHBIX AaHHBIX ((oTorpaduposanue), a TakKe BceX MEPCOHAIBHBIX JaHHBIX KineHTa, HaXomsImuxcs
B PACHOPSDKEHUHM TPETBUX JIMI, KOTOPbIE COCTOST ¢ BbaHKOM B JOrOBOPHBIX OTHOLICHMAX, B COOTBETCTBUM ¢ (dDenepanbHbiM
3akoHOM 0T 27.07.2006 Ne 152-@3 «O nepcoHalbHBIX JaHHBIX», KOTOPask BKIFOYAET COBEPIICHUE JIF000T0 AEHCTBHS (OTIepaIiium)
WM COBOKYTIHOCTH AEHCTBHH (OMepaliyii) ¢ NCIOIb30BAHUEM CPEACTB aBTOMATHU3aLMHU WITH 0€3 MCIIOIb30BaHMs TaKUX CPECTB C
MEPCOHAIBHBIMM JaHHBIMH, BKJIIOYas cOOp, 3alich, CHCTEMATH3AIlI0, HAKOIUIGHHWE, XpaHEHHe, yTOuHeHHe (OOHOBIEHHE,
W3MEHEHME), UW3BJICUEHHE, WCIONb30BaHHe, oOO0Oe3NYNBaHKWEe, OJOKHpOBaHWE, yJaJleHHe, YHHYTOXKEHHE, Ieperady
(mpenocTaBieHne, MOCTYI) INEPCOHANBHBIX TaHHBIX, BKIIOYas Ieperady TPETbUM JIHIaM, JCHCTBYIOIIMM Ha OCHOBAHHUHU
areHTCKUX JO0TOBOPOB WJIM WHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX UMM C BaHKOM, B TOM 4HCJe, B Cllydae HEHCIIOJHEHUS /WX
HeHayexamniero ucnoixHenus Kimenrom o6s3arenscTs no JJorosopy.

Vkazannsle KiMeHTOM NEpCOHANBHBIE [aHHBIE MPEJOCTABIIIOTCS B LEIAX KPEIUTOBAHUS W HCIOIHEHUS JOTOBOPHBIX
00513aTeNBCTB, OCYIIECTBICHHS AEHCTBHH, HAlPaBICHHBIX Ha B3BICKAHNE NMPOCPOUYECHHOH 3a/10JDKEeHHOCTH 110 JloroBopy, a Takxe
pa3pabotkn baHkoM HOBBIX HPOJYKTOB M yCiIyr W uH(popMmupoBaHus KnmeHTa 00 3TMX MpomyKTax W yciyrax. bank mmeer
IIPaBO MPOBEPUTH JOCTOBEPHOCTH NMPENOCTaBIEHHBIX KiIneHTOM nepcoHalbHBIX JaHHBIX, B TOM YHCJIE C UCTIONb30BaHUEM YCIIYT
JIPYTHX OTEPaToOpOB, a TAKKe HCIOIb30BaTh HH(GOPMAIHIO O HEWCIIONHEHUH W/WIN HEHAJIe)KAIleM HCIIOHEHHH JOTOBOPHBIX
0053aTeNIECTB IPH PACCMOTPEHHUHN BOIIPOCOB O MPEJOCTABJICHUH APYTUX YCIYT U 3aKITIOYEHUH HOBBIX JIOTOBOPOB.

Cornacue KnmeHTa mpemocTaBisieTcs ¢ MOMEHTa moAamucanus [loroBopa M AEHCTBUTEIBHO B TeueHHE 5 (MATH) JIET Iocie
HCTIOTHEHUS JIOTOBOPHBIX 00s3aTenbCTB. [0 MCTEYeHMHM yKa3aHHOTO CpOKa IEHCTBHE COTIACHS CUMTAETCS HMPOMJICHHBIM Ha
KaX/ple clemylomue 5 (IATh) JIET MpH OTCYTCTBUM CBEACHHUI 0 ero or3wsiBe. Cormacme MoxeT ObITh oTo3BaHO Kimentom B
m000# MOMeHT myTeM nepenaun banky noanucanaoro KimeHToM MuCcbMEHHOTO yBEIOMIICHHS.

Knuent ynonHomouuBaetr bank:

. MCIIOJIb30BATh NMEPCOHAJIBHBIC JTAHHBIC Kiuenra B Hejgx npeaoCTaBJICHUA KJ'II/ICHTy CBG,Z[GHI/Iﬁ O DPOBOJAUMBIX OHEpaluiax 1o

cuetam Kimenra, unHopMmaumu, cBsf3aHHOW c wucnonHeHneMm JloroBopa, mnpemioxkeHuii baHka, MHGOPManMOHHBIX W
peKJIaMHBIX cooOmieHuii 06 yciyrax baHka myTeM opraHm3alMy IOYTOBBIX PacChUIOK, pacchblUIok SMS-coobmenuii, Push-
YBEJIOMIICHHH M PacChUIOK I10 3JIEKTPOHHOH 1ouTe B agpec KimeHra, a Takxke HOCPEICTBOM TelIe)OHHON CBSI3H;

MIPEAOCTaBIIATh WHPOPMALMIO O TEPCOHAIBHBIX AaHHbIX KimeHta Tperhell cropoHe, ¢ KOTOpoil y baHka 3akiroueHo
COrNalieHne O KOH(MOUACHIIMATBHOCTH, B IIENSAX OCYIIECTBICHUS TeleoHHOW cBa3u ¢ KimeHntom mns mepemayun
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8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

8.2.10.

8.2.11.

8.2.12.

8.2.13.

nH(OpPMaALMOHHBIX U PEKIAMHBIX cOO0LIeHuit 00 ycinyrax baHka;

MIPEAOCTaBIIATh MHPOPMALMIO O IEPCOHAIBHBIX TaHHBIX KilneHTa TpeThei cTopoHe, ¢ KoTopoit y baHka 3aKiiioueH areHTCKUM

JIOTOBOP U COTJIallIeHNe O KOH(PUICHIMAIBHOCTH, B 1esiX npenoctasienust Kimmenty Otdera ¢ ucnons3oBanueM CoepOaHk

Ownnaiig;

npenoctaBiaTh [lapTHepy banka madopmanuio o KimeHte mid oCyIIECTBICHUS] PETHCTPAlMi B MPOTpaMMax IO BBITYCKY

Kapt, npoBoanMbix bankom u IlaptHepamu banka mo BeiOpanHOMY KimeHTOM KapTOYHOMY IPOLYKTY, HEOOXOIUMYIO IS

ncnonHeHus Jlorosopa;

JUISL LIeNie XpaHeHUs! JOKyMEHTOB, COJEpPXKAINX IEepPCOHANbHbIC NaHHble KimeHTa, a Taroke U CO3MaHMSA M XPaHEHUs MX

JIEKTPOHHBIX 00pa30B, NMPEINOCTABIATh YKa3aHHBIC JTOKYMEHTHI CHEIMAIN3HMPOBAHHOW KOMIIAHWMHM, C KOTOpoi y banka

3aKJIFOYCH JOTOBOP 00 OKAa3aHUM YCIIYT XPaHEHUS U COTIAIIEHHE O KOHPHUICHIINATbHOCTH;

oOpabatbiBaTh HHpOpMAaIHIO 00 onepanusix KineHra, coBepIIeHHBIX B paMKax HacTosmero JJoroBopa B eisx HarpaBiIeHHUs

KiueHty nHIuBHyanbHBIX peuIokeHni/pexoMergannii banka ¢ ucnons3oBannem Coepbank OHnaiiH;

cobupats 1 00pabaThIBaTh JIIOObIE IEPCOHAIbHBIC JaHHbIE, pa3MELICHHbBIE B COUMANBHBIX ceTsx (OaHOoKIacCHUKY, BkoHTaKTe,

Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha uaTepHeT-nioptanax Apuro, ABTo.py, LIUAH, [lomodomnx,

SuperJob) B uenmsx ompeneneHuss uHTepecoB Kimenra ans ¢GopMupoBaHus M HamnpaBiieHHs KiHMeHTY NepcoHanbHBIX

NIpEAJIOKEH U,

B IEISIX pealu3aluy IOTOJHHUTENBHBIX MEp IO MPOTUBOJCHCTBHIO MOIICHHHUYECTBY IIPEAOCTaBIATH HH(pOpManuio o6

a0OHEHTCKOM HOMepe MoOmIpHOrO TenedoHa KimeHra omeparopam MOIBIKHOW panuoTeiepOHHOW CBs3M (nmamee —

OTIepaTophl CBA3M) M TOIYyYaTh OT ONEPAaTOPOB CBS3M B OTHOIIEHWH a0OHEHTCKOTO HOMepa MoOmiIsHOTO Tenedona KimeHnra

uH(oOpMaNuIO 0 ceayomux daxrax®:

- o dakre 3amens! SIM-kapTel Ha MoOmisHOM ycTpoiictBe KimenTa;

- 0 (akre cMeHbl aboHeHTCcKOro HoMepa (MSISDN) Knuenra;

- 0 (dakTe mpeKpaleHus UCI0Ib30BaHus aboHeHTckoro Homepa (MSISDN) KnuenTa;

- 0 (hakTe pacTOpIKEHHS C OIIEPATOPOM CBSI3U JOroBopa 06 okazanuu KinmeHry yciyr cBs3u 1o nHunuatuee Kinenra;

- 0 (axTe pacTOp>KEHHsI C ONEPaTOPOM CBSI3HM JOroBopa 00 OKa3zaHWM yciyr cBsi3u KiMeHTy Mo MHUIMATHBE oreparopa
CBSI3M;

- 0 (hakTe HaIMYKA BPEJAOHOCHOTO NPOrpaMMHOro odecriedueHus Ha MoOmisHOM ycrpoiictBe Kinenra;

- o ¢akre cmensl IMEI MobunsHoTO yerpotictBa KieHra,

- 0 dakTe MOIKIIOYCHHOHN YCIIyTH Tepeapecany BE30Ba U coodOmennii k aboreHTckoMy HoMmepy (MSISDN) KnnenTa.

bank BripaBe nH(pOpMHpPOBaTH onepaTopa cBsi3u o akre oopmiaeHus Kimentom Hacrosmero cornacus B banke;

B CiIydac BBISABJICHHS BaHKOM NOZO3PUTENBHBIX WM MOIICHHHYECKMX omepanuii baHk BmpaBe mepenaBaTh MH(DOpPMAIUIO

(BKJIOYasi, HO HE OTrPaHMYMBAsCh: HOMep MoOwipHOTOo TenedoHa, Mnentudukarop Knmenra, nannsie o MoOmibHOM

ycrpoiictee Kinenta, ['eono3unuun) B OOIIECTBO ¢ OrpaHUYCHHON OTBETCTBCHHOCTHIO «be3omnacHas nHGOpMAIIMOHHAS 30HA

(OO0 «bU3omn», aapec: Poccuiickas denepaunsi, 105066, r. Mocksa, ynauna OnbxoBckasi, goM 4, xopmyc 2, opuc 515) B

LEJISIX OCYIIECTBIICHUS MEPOIIPHUATHHI 110 MTPEAOTBPALICHUIO MOIICHHUYECKUX Ollepalinii;

nepenaBarh, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYJapCTB (TpaHCIPaHW4YHAs Tepeaaya), MHHOPMALHUIO O MEePCOHABHBIX

JaHHBIX KiMeHTa B IUIaTE)XHBbIE CHCTEMBbl, y4aCTHHMKaM IUIATEXKHBIX CHCTEM, B MPAaBOOXPaHHUTENLHBIE OPraHbl B Ciydae

BBISIBJICHUsT BaHKOM MOZO3PUTENBbHBIX WM MOUIGHHHYECKHX omepaiuid nmo CueTy KapThl B LEIAX YPETYJIHPOBAaHUS H

pacciienioBanust criopHOM omeparmu  KimenTa, cosepumieHHOH mno Cuery KapTel, a Takke B IEISIX KOHTPOJS H

MpeyNpexICHNUS MOILICHHNYECTBA,;

nepenasath®®, B T.4. Ha TEPPUTOPHI0O MHOCTPAHHBIX TOCYAAPCTB (TpaHCIPaHWYHAs Mepenava), HHOOPMAIHMIO O CyMME

oliepalyy, J1aTeé U BPEMEHHU €€ COBEpPIICHUs, THIE OIlepallid, KOAE BAIOTHI, cTaTyce ABTOpH3alMU 1 ee 00paboTkn

oprarm3amysiv (SIITIJT JUCTPUBBIOIINH MHTEPH3IIHII, Google Ireland Limited, Camcynr Dnextponnke Ko., JIta. u

WHBIM), SIBJSIFOLIIMMCS BIIAJIENIbIIAMU TIPOrPaMMHOr0 obecredeHus — MoOwibHbIX npuitokenuii (Apple Pay, Google Pay,

Samsung Pay u wuHBIX), oOecmeunBaromux KimeHTy BO3MOXHOCTH coBepmiate omeparmuu Mo Cdery KapTel C

HCIIOJIb30BAaHHEM TEXHOJOTHH OecrpoBOJHONW BBICOKOYACTOTHOW CBA3M Manoro paamyca paedctsust (NFC), u ux

apGUIMPOBAHHBIM JIMLIAM, B LIEJIAX:

- IPEeAOCTaBJICHHs KIMEHTaM B MOOWJILHOM IPUIIOKEHUH HH(POPMAIIMU O COBEPILICHHBIX MU onepanusix no NFC-kapre;

- 0oOHapyXeHHs U YCTPaHEHHUs] MOLICHHUYECTBA;

- BBINOJIHEHHMsS OpraHM3alMsIMH — BIJENbLAMU I[IPOrPpaMMHOTrO obecredeHuss (MOOWIBHBIX NPHIOKEHUH) M HUX
apGprIMpoBaHHBIMY JIMIIAMHU TPeOOBaHMIT 3aKOHOIATEIBCTBA;

- CO3JaHus OTYETOB 00 SKOHOMHUECKOW 3(h(hEeKTUBHOCTH MOOMIIBHBIX MPUIOKEHUH HCKITIOYUTENLHO JUIS MCTIOJIb30BAHUS
BHYTPY OpraHM3allMi — BJIaAEJbLEB NPOrpaMMHOTO obecrieueHnst (MOOWIBHBIX MPUWIOKEHNH) U UX adHrImpoBaHHBIX
T

- peKJIaMbl MOOMJIBHBIX NPWIIOXKEHUH M MHOTO MX MPOJIBIKCHHUS HA PHIHKE;

- YCOBEpPIICHCTBOBaHMSI MOOWIIbHBIX TIPHIIOKEHHIA;

- IPOBEJCHUS aHAJN3a PAaCHpeieNieHHs] PEKIaMHbIX OOBSIBICHUH B MOOMIIBHBIX [TPUIIOKEHHUSX;

nepeaBath®, B T.4. Ha TEPPUTOPHMIO HHOCTPAHHBIX TOCYAAPCTB (TPaHCTPaHUYHAS TIepe/iaua), HHPOPMAIIHIO O HEPCOHAIbHBIX

nanHeix Kiuenta (uMenu, anpece peructpamuu) komnanun Google Ireland Limited B nensx Beimycka NFC-xapt®,

OCyIIECTBIIsIEMOT0 depe3 MoOuinpHOe mnpmiokeHne baHka, u mpoxoxaeHus perucrpamun KimeHra B MOOMIBHOM

npuitoxxennn Google Pay;

nociie npucoenuHenuss KimeHra k mporpamme JosuibHOocTH «Cracubo ot COepOaHka» mepenaBaTh AKIHOHEPHOMY

obmectBy «lleHTp mporpamm nosmbHOCTHY», aapec: Poccuiickas ®enmepamus, 115114, r. Mocksa, 1-it [JlepOeHeBckuit

8 [pu ycnoBuM TeXHUUECKOM peaTM3allii W HATTMIHU COOTBETCTBYIOMIETO JIOTOBOPA € OTIEPATOPOM MOJIBHKHON pasuoTene(OHHOMN CBA3M.
8 [epenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH ycIoBUH Bhiycka NFC-kapThl B cOOTBETCTBHH ¢ 11.9.3 VCIIOBHIA.

8 [Tepenava JaHHBIX OCYIIECTBISIETCS TONBKO TIPH ycIoBUH Bhiycka NFC-KapThl B COOTBETCTBHH ¢ 11.9.3 VCIIOBHIA.

87 [pw HaNMM4MK TEXHUIECKON BO3ZMOKHOCTH.
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nepeynok, nom 5, nomeuienne NeS505/506 mepcoHallbHbIE AaHHbBIC: ATy POXKACHHS, HOMEP MOOWIBHOTO TenedoHa, IO,
aJipec DJICKTPOHHOM IOYTHI, HACEIEHHBIH IMyHKT NpoXuBaHus M perucrpanuu Kimenra; Wnentuduxarop Kimenra;
NPU3HAKK BBINOJIHEHUS KiMeHTOM yciIoBHMI IPUCBOCHUS YPOBHS IPUBHJIET M B paMKax YKa3aHHOW MPOrpaMMBI; CBEJCHUS O
MPOBOJIMMBIX 10 CUETaM OIEPALMsIX C MCIOJIb30BAHUEM KapT, BBITYILEHHBIX baHKOM, WM MX PEKBU3UTOB, HH(POPMALIHIO O
cJerax, BKJauax, MPOIyKTaX M yciyrax baHka — B mensaX ydacTus B mporpamme JosutbHOCTH «Cmacn6o ot COepOaHka» B
COOTBETCTBHH C TIpaBWJIAMH TIporpaMMbl M HampaBieHust Kmmenty SMS-coobmennit, Push-yBemomeHwii, paccpuiok B
3JIEKTPOHHOH MOYTE, COLMANBHBIX CETSIX, MECCEH/DKEPAX, a TAKKE MMPOYNX KaHAIaX KOMMYHHUKAIUH IPOTPaMMBbI.

8.3. JloroBop MOXeT OBITH PAaCTOPTHYT IO MHMIMATHBE KilMeHTa Ha OCHOBaHMU 3asABJIEHUS, 0opMIIEHHOTO B baHke, mpu ycioBun
MOTanIeHus B MONHOM oObeme OOmieit 3a10KeHHOCTH Mo Kapre. IIpu pactopkeHun J[oroBopa KOMHCCHH, yIEpXKaHHBIE B
cootBercTBUH ¢ Tapudamu banka, He BO3BpaIaroTCs.

8.4. Jloroop mpekpamiaeT cBoe IeHCTBHE NPH BHIOJHEHUH COBOKYITHOCTH CJIETYIOLINX YCIOBHIM:

- cIa4M KapThl WM 0/1a4X 3asiBJICHUs 00 ee yTpaTe;

- TIOTaliCHUs B MOJHOM 00beme OOIIei 3a0/KCHHOCTH IO KapTe;

- 3aBepLICHUS] MEPOIPUSITHH 110 YPETYIUPOBAHUIO CIIOPHBIX OTIEPAIHH;
- 3akpbiTus Cuera KapThl.

8.5. 3akperrne Cuera KapThl IpoW3BOAUTCS 10 HcTeueHnH 30 (TpUANATH) KaJeHIAPHBIX THEW Ha OCHOBAaHHUM 3asBicHUs KimeHrta o
3akpeiTil CueTa KapThl IPU BBITOJHEHWN YCJIOBHH, IEepedrciIeHHBX B 1.8.4 YcnoBuil. Bo3Bpar ocrtaTka IeHEKHBIX CPENCTB,
3auncieHHbIX Ha Cuer kapThl cBepX OOIIel 3aJ0DKEHHOCTH IO KapTe, OCYIIECTBIIETCS II0 WTOTaM 3aBEepIICHUS 00paboTKH
(hMHAHCOBBIX ONepanuii Mo KapTe, IMyTeM MEPEBOa CPEACTB Ha CUET, yKa3aHHbIA B 3asBacHNN KineHTa.

8.6. Ilpu otcyrcTBumM omepanuii mo kapTe/CUeTy KapThl B TeUSHHE Cpoka ee aercTBus JoroBop yrpaumBaeT cumiy. Ilpekpamenue
netictBus JloroBopa sBIs€TCS OCHOBaHMEM AJIS 3aKpbITHA CueTa KapThl.

8.7. KiueHT He BnpaBe MOJHOCTHIO WIIM YAaCTUYHO IEPEYCTYNaTh CBOM 00s3aTenbcTBa 1o JoroBopy apyromy numy Oe3 coriacus
banka.

8.8. O6meHn undpopmanueit Mexay Kinenrom n baHkOM MOXET OCYIIECTBISITBCS JIOOBIM M3 CIEAYIOIIUX CIIOCOOOB: MOCPEACTBOM
TenehoHHOM, (paKCHUMUIILHOW, MOYTOBOW CBs3M, MOcpencTBoM jndHO# siBku Kimenrta B [lomgpasnmencHue banka, a Taxoke
MOCPEACTBOM Y IaIeHHBIX KaHaJIOB 00CITyKHBaHUsI, HCIIOIb3YeMbIX baHKkoM.
bank Mosxet HarnpaBiaTh KieHTy HHGOpMAIHIO TIOCPEICTBOM JIIEKTPOHHOH nouThl, SMS-coobuienuii u Push-yBenomienuii.
OrpaHndyeHns Ha HCIIOJIB30BAHHE KOHKPETHBIX CHOCO0OB OOMeHa HH(OpMamueil B OTACNBHBIX CIydasX OMNpENeNIOTCS
VYcnoBusamu.

8.9. CropoHBI 0053yIOTCSI YperyJaupoBaTh CHOPbl M IIPETCH3HMH, BO3HHMKAIOIIME B CBS3M C HCToigHeHHeM JloroBopa, myTem
neperoBopos. Bcee criops! o HacTosimeMy JloroBopy paccMaTpHBalOTCS B COOTBETCTBHH C JEHCTBYIONIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu: no uckam Knuenra k banky — B cyne, onpenenseMom Knnentom Ha ocHoBaHuM 3akoHa Poccuiickoit
®enepannu «O 3amuTe npaB noTpeduTeneiiy, no uckam banka k KineHTty criopsl paccMaTpuBaroTCsi B CyAe/MHPOBBIM CyIIbel
o Mecty HaxoxaeHus [lonpasnenenus banka, ocymecTBUBIIETO BbhIIaYy KPeJUTHONW KapThl KnneHTy.

9. OCOBEHHOCTHU BbIIIYCKA U OBCJ Y KUBAHUS OTAEJBbHBIX BUTOB KAPT IIAO CBEPBAHK

9.1. Kaptsl ITAO Coep6aHnk, noaaep;kuBaoLue 1yaldbHblii HHTepdeiic 00cay:KNBaHUS

9.1.1. Kapra, c moMOIIbI0O HHTETPUPOBAHHBIX B HEE TEXHUYECKUX CPEICTB M MH(POPMAIIMOHHBIX AJIEMEHTOB, MOXKET IOJIEPKUBATH
JyallbHbIH nHTEpdeiic obcmyxuBaHus — Oe3HAINYHYIO OIUIaTy yciryr co Cdera KapThl Kak MO KOHTAaKTHOW TEXHOJIOTHH, TaK 1
mo 6eckoHTaKTHBIM TexHoJorusM MasterCard u «Visa PayWavey.

9.1.2. O6cnyxuBaHUE KapT MPH MX UCIIOIb30BaHUU B YCTPOMCTBAX CaMOOOCITYKUBAaHU, B ITyHKTaX BBIJaYll HAJIWYHBIX, a TAKXKE Ha
NPEeNNPUATHAX TOPTOBIM M cepbl yCIIyr, He 0003HAYCHHBIX JIOTOTHIAMH OSCKOHTAKTHBIX TexHosnoruid MasterCard u «Visa
PayWave» — xoHTakTHOE.

[To OeckoHTakTHOMY HHTEpdeiicy KapThl MOTYT OOCIY)XHBaThCSI B YCTPOWCTBaX CaMOOOCTY)KHMBAaHHS, Ha MPEIIPUATHIX
TOproBiH/chepsl yeiryr, 0003HAUCHHBIX JIOTOTHIIAMH OECKOHTAKTHBIX TexHoorui MasterCard u «Visa PayWavey.

9.1.3. Omnepauuu No Kapre ¢ MPUMEHEHHEM OECKOHTAKTHOM TEXHOJOTMM Ha cyMMbl B mpenenax 100028 py6neil (BkiouurtesnnHo)

npoBosaTcs 6e3 BBoga [IMHa n nogmucn KnuenTa Ha ueke.

9.2. Kapra Visa «A3poduor»

9.2.1. Jepxatens (YuactHuk I[IporpamMmer) mopydaer banky exxeMecs4HO MPOU3BOIUTH HauucieHue Mk Ha Cuer yaera Muib B
cooTBeTcTBUH ¢ «[IpaBuiaMu HaunCIICHHUS MHJIbY», pa3MemiaeMbiMu bankom B [Toapasnenennn banka n/wmi Ha OdunmansHOM
caiite banka, u HampaBmaTh B Aspoduior mHdpopmanuio o xonmmuectse Mwuib 3a OTYETHBIM Nepuoi U MOCIEYIOIIETo
3agncnerns Mus Aspodorom Ha Cuer YuacTHEKa B [Iporpamme.

9.2.2. bank nHpopmupyer [epxkarens o kommdectBe Muib 3a OTdeTHblil nepuoxa B exemecssunbix OTyerax no cuery Kaprsl Visa
«AspodiioTy.

9.2.3. [lepxatesnp uMeeT paBo o0paTuThes B baHk B ciydae HecoriacHst ¢ KOJINYEeCTBOM HaYMCICHHBIX MUb.

Ecmm B Teuenme 6 (mectn) mecaneB ¢ aatel GopmupoBanus Otdera mo cuery Kapter Visa «Aspodumor» [lepxkatens He
obparuncs B bank, bank Bripase oTkazate JlepkaTento B mepepacuete MuTs 3a MepHoOJ, OTPAXECHHBIA B yka3aHHOM OTueTe.

9.2.4. Jlepxareisb coriiamaercsi ¢ TeM, yTo baHk BrpaBe BHOCHTh n3MeHeHHs B «[IpaBuiia HAUUCICHUSI MHJIb» C MPEIBAPUTEIILHBIM
yBEIOMJICHHEM He MeHee 4eM 3a 7 (ceMb) KajneHmapHbIX aHel B Ortdere mo cuery Kapter Visa «Aspodnor» w/miam B

8 Jlns TOProBO-CEpPBHCHBIX MPeANpHATHiH, ¢ KoTopbiMu ITAO COepOank 3aKmiOueHbl JOTOBOPHI JKBaHpHHIa, OMEpallid, MPOBOJAUMBIE IO
GeckoHTaKTHBIM TexHomorusM MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu orepatist ipoBOAKTCSE
B TOPTOBO-CEPBUCHOM IPEATIPUSTHH, 3aKITIOYHMBIINM JOTOBOP 3KBaipHHTA ¢ OPYrHM OaHKOM-IKBalpepoM, CyMMa OIlepaluH, coBepiraeMoi 6e3
BBoza [1MHa, onpexnensiercst 6aHKOM-3KBaiipepoM (BMecte ¢ TeM 00braHO0 310 1000 py6. amst onepanuii, coBepIaeMbIX Ha Tepputopuu Poccuiickoit
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KOoTopoi He Tpebyercs BBox IIMHa, ompenensercst mpaBmiamMu
MEKTyHapOTHOH MIIATEeXKHON CHCTEMBI, IEHCTBYIOIIMH B JaHHOM rocyaapcTae (00bIaHO 3T0 kBHBaNeHT 25 EUR B MecTHO BamoTe).
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IMonpasnenenun banka w/mnn yepes Odunpanbublii caiit banka.

9.2.5. Ilpm nocpounom nepesbinycke Kaptel Visa «A3podioT» B CBA3M ¢ M3MEHEHUEM JIATHHCKOTO HAIMCAHUS UMEHU M (aMUIIIK
Hepxarens, [lep>xaTeib J0JDKEH B BO3MOXKHO KOPOTKHE CPOKHU NMPOMH(POPMUPOBATh A3PO(IIOT 0 BHECEHHBIX H3MEHEHUSX.

9.2.6. bank He HeceT OTBETCTBEHHOCTH IIPM BO3HHUKHOBEHWM pasHoriacuii mexny [epxkartenem Kaprtel Visa «Aspodior» u
Aspodaorom.

9.2.7. bank He HeceT OTBETCTBEHHOCTH 3a 3aAepKKy 3aumcienus Aspodmorom Ha Cuer VYuactHmka B Ilporpamme Muib,
nHpOpMaNHUs 0 KOTOPHIX ObllIa CBOEBpeMeHHO nepenana bankom Aspodmoty.

9.3. YcaoBus Boinycka u o6cay:xkuBanusi NFC-kaptol

9.3.1. Kument mosxet Boimyctuth NFC-KapTy B mopsike, OmpeaeieHHOM HACTOSIIAM Pa3IeIOM.

9.3.2. KnwmeHrty npenocTasisieTcss BO3MOXHOCTh Bblltycka NFC-kapThl TOMBKO IpY HaJTMYUK JEHCTBYIOIIEH KapThl, BHITYILIEHHOW Ha
nmst KireHra, k KoTopol 3apeructpupoBaH noctyn k SMS-6anky (MoOunbHOMY OaHKY).

9.3.3. NFC-kapra He umeer marepuasibHoro Hocuteins. Homep NFC-kaptsl coxpansiercsi B MoominbsHOM ycrpoiictBe Kiuenra. [TMH
u cpok neifctBus NFC-kapThl Takue xe, Kak y KapTol, k koTopoit NFC-kapTa oTKpHITa.

9.3.4. Brimyck NFC-kapTel Bo3moxkeH k kaprte Kimenra npu Hanmmuum y Kiwenrta mocryna k cetn MHTepHer yepe3 MoOuibHOe
YCTPOMCTBO, KoTOpoe momepskiBacT NFC-TeXHOIOTHIO, H COOTBETCTBYIOMIET0 MOOMWIBEHOTO Tiprinokenust (Apple Pay, Google
Pay, Samsung Pay u unpie)®.

9.3.5. Odopmnerne NFC-xapter ocymiectBisiercss KimeHTOM caMocCTosTenhbHO depe3 MOoOMIBHOE YCTPOHCTBO C BBEICHHEM B
MobOusHOM mpuinoxernn (Apple Pay, Google Pay, Samsung Pay u wHBIC) HOMepa KapThl, K KOTOpoii oTkpsiBaetcss NFC-
KapTa, cpoka ee jaeicTBus, haMumnn 1 uMeHu Jlepxkatens, koaa 6e3omacuoctr kKaptel CVV2/CVC2, n OnHOpa3oBoro maposis,
nonyderHoro Kimentom B Buge SMS-coobmenns Ha HOMep MOOWMIBHOTO TeledoHa, 3aperHCTPUPOBAHHBIN U TOCTYyIMa K
SMS-6anky (MobunsHomy OaHky). [lo dakry Beimycka NFC-kapter Kimenty nanpasnsercss SMS-coobmienue Ha HoMmep
MOOMJILHOTO TeNie(OHA, 3aPETUCTPUPOBAHHBIN 11 focTyna K SMS-0anky (MoOuabHOMY OaHKY).

Cogepienue KineHToM yka3aHHBIX BBIIIE JeHCTBUH, B TOM uuciie BBeaeHHe OqHOPa30BOro naposis, noiaydeHHoro Knuenrom
B BUsie SMS-coo011ieHNsT HA HOMEpP MOOMIIBHOTO Tele(oHa, 3apETUCTPUPOBAHHBIN [T AocTyna K SMS-6anky (MoOuibHOMY
0aHKy), monTBepkAaeT o3HakomiieHne KimeHTa ¢ YcnoBusiMu Beilycka W oOciyxuBanus NFC-kapThl, cornacue ¢ HUMHU U
MIPUCOETUHEHHE K HUM.

[Tpn nanmunu B banke Texandeckoit Bo3moxxHocTH opopmienue NFC-kapter ocymectsisiercst Knnenrom uepe3 MobunbHOe
npwiokenne banka.

9.3.6. NFC-kapra mcrnosbp3yercst i1 COBEPIICHHUS ONEpaIii 110 OIUIaTe TOBAPOB M YCIYI B TOPTrOBO-CEPBHCHBIX IPENNPHUATHSX,
BKJIIOYAst CETh VIHTEPHET, U B yCTpOHCTBax caMoobciyKkuBanus ™.

9.3.7. bank ocrtaBiseT 3a co0oi MpaBO M3MEHATH MOPANOK U ycioBus mcmonb3oBanuss NFC-kapter, ¢ yBenomiennem Kimenra B
Ortuere n/unu B [loapaznenenun banka n/nnm yepe3 OdunmansHblii caiit banka.

9.3.8. PacuerHble (pacueTHO-KacCOBBIC) JOKYMEHTHI, 0(OpMIIIEMbIC MPH COBEPIICHUM OMepaluii ¢ ucrnonb3oBanueM NFC-kapTsl,
MOTYT OBITh TOJAMKMCAHBI COOCTBEHHOPYYHOHM moamucklo KineHTa, nnbo AHanorom cOOCTBEHHOPYYHOM MOAIMUCH/TIPOCTOM
51eKTpoHHOM mnoamuckio Kinenta® — TMHMHom kapTel, k koTopoil oTkpbita NFC-kapra, an6o IyTeM NPOXOXIEHHS
AyTeHTHU(]UKAIMK B COOTBETCTBYIOIEM MOOWIILHOM IPHJIOKEHHUH, C UCIIOJIB30BaHHEM KOTOPOro ocymiecTBieH Boimyck NFC-
KapTel Ha MOOWIIBHOM yCTpOWCTBe (TIOATBEPKICHUM OMOMETpHYECKUMH JaHHbIMH KimeHta Ha MOOWIBHOM yCTpOWCTBE
u/und BBOAa mapois MOOWIBHOTO YCTpOWCTBA, B MaMATH KOTOporo coxpaHeHbl Peksm3utel NFC-kapter). [Ipoxoxnenue
AyTeHTH(]HKAIIMK B COOTBETCTBYIOIEM MOOMILHOM IPHJIOKEHHUH, C UCIIOJIB30BaHIEM KOTOpPOTo ocymiecTBieH BolTyck NFC-
KapThl, NPH TIPOBEICHUM OIEpalUK SBISETCS HaJJICKallMM IOATBEPXKICHHUEM TOTO, YTO PAaclOpsDKEHHE Ha IIPOBEJCHHUE
oreparuu 1o CueTy KapThl COCTaBJICHO W TojanucaHo KIiMeHTOM, MOpoXIaeT aHAJIOTHYHBIE JOKYMEHTY Ha OyMa)kKHOM
HocHTene npaBa M oOs3aHHOCTH KimeHra m baHKa M MOXET CIIy’)KHTH J0Ka3aTesIb,CTBOM IIPH Pa3pelIeHHH CIIOPOB MEXIY
CTOpPOHAMH, B TOM 4Hcie B cyae. Oneparmu ¢ ucnonb3oBanrueM NFC-kapTel MoryT npoBoauthes 0e3 Beoga [1MHa u moamucu
Knuenra Ha ueke.

9.3.9. Kuuent, odopmumimii NFC-kapty, 00s3yercs He mepemaBaTh MOOHIbHOE YCTPOHCTBO, B IMAMSATH KOTOPOIO COXPaHEHBI
PexBusutel NFC-kapThl, TpeThUM JIHLIAM.

9.3.10. B ciyuyae yrpatsl MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOporo coxpaHeHnbl PexBusuthl NFC-kaptei, KiueHT momken
HEe3aMeUITUTEJIbHO Coo0ImTh 00 yTpate MobwmibHoro ycrpoiictBa/NFC-kaptet B bank mo Tenedonam, yka3aHHBIM B
[Mamsitke [epxatens. YBeAOMIICHUE CYMTACTCS MTOJYYEHHBIM B MOMEHT 3aBepILeHNs Tele()OHHOTO pa3roBopa ¢ ornepaTopoM
KonrakrHoro nenrpa banka, B xone xotoporo KnmeHT mpemocTaBuil BCIO HEOOXOJUMYIO MH(GOPMAIMIO JUIS BBIITOTHEHHS
BroxupoBku NFC-kapTsI.

9.3.11. Ecnu mapons MoOWiIbHOTO yCTpoWicTBa W/ MOOMIBHOE YCTPOMCTBO, B MAMSTH KOTOPOro coxpaHeHbl PexBu3ntel NFC-
KapThl, CTAJIM JOCTYHHBI TpPEeThbMM JuiaM, KIHMEHT moinKeH HeMeIUIeHHO cooOummTth 00 3toM B bank mo Tenedonam,
yka3aHHbIM B [TamsaTke [lepaxarens.

9.3.12. [Ins 6noxupoBku NFC-kapthl KitneHTy HE00X0IMMO BBIOJIHHUTH OJHO U3 CIEAYIONIUX JeHCTBHIA:

- obOpatutecs B KonTtakTHbI 1ieHTp banka mo tenedonam, ykazanusiM B [lamsarke [epixaresns, u cIe10BaTh MOTyYCHHBIM
HHCTPYKIIHSM;

- ynamats NFC-kapTy ¢ ucnons3osaaneM Mo6OunsHoro npunosxenus banka®;

- ynamute NFC-kapTy, HCIIONB3ys COOTBETCTBYIOIIEe MOOMIbHOE mpunoxkenue (Apple Pay, Google Pay, Samsung Pay u
WHBIE), yCTaHOBJIEHHOE Ha MoOunsHOM ycTpoiicTBe Kimenra.

89 CooTeeTcTByIONIEE MOOUIIBLHOE TIPHIIOKEHHE 3arpyskaercss B MobunbHoe yeTpoifctBo KnuenTa mo uHunmatue KiveHTa WM NpeaycTaHOBJIEHO
npousBoauTereM MoOuibHOTO ycTpoiicTBa. [lepedueHb COOTBETCTBYIOIINX MOOMIBHBIX IPUIIOKEeHHH pasmelten Ha OdununansHoM caiite bauka.

9 [Ipu HATMYUK TEXHUIECKON BO3MOKHOCTH.

%1 [Tpumenernre AHANOTa COOCTBEHHOPYYHOI TOMUCH/TIPOCTO# NMeKTpoHHOM momucH KitwenTa B pamkax JIoroBopa OCYIIECTBISAETCS B MOPSJIKE U
Ha yCJIOBUSIX, IpeycMOTpeHHBIX [IpaBmramu snektporHOTO B3anMoaeiicteus (IIpunoxenne 2 k YcnoBusam).

92 [Tpu HANTMYUH TEXHUIECKON BO3MOKHOCTH.
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9.3.13.

9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

Jns  naneHedimero wucnonb3oBaHusi NFC-kaptel Kimenty HE0O0XOOMMO BBINTYCTHTH/IEPEBBINYCTUTH KapTy W IOCIE
MOJIy4eHHs] HOBOM/TIepeBBITyIIeHHOH KapThl ohopmuTh HOBYI0 NFC-kapTy B cooTBeTcTBUH € 11.9.3.5 Ycnosuid.

Knuenr necer orBercTBeHHOCTH 3a Bce omepaumu ¢ NFC-kapToif, coBeplieHHbIE 10 MOMEHTa NOJydYeHHs baHkom
yBegoMIIeHHs1 00 yTpate MoOMIBHOTO YCTpOICTBa, B MaMsITH KOTOporo coxpanensl Peksusursl NFC-kapThI.

bank Hecer oTBeTcTBEeHHOCTH 10 onepanusiM ¢ NFC-kapToii, COBepIIeHHBIM Tocie HosrydeHns oT Kiuenra ysenomieHus 00
yTrpate MoOMIBRHOTO YCTpOiicTBa B cOOTBeTCTBHH € 11.9.3.10 YcnoBuii.

B ciryuae coBepmieHns onepanuu ¢ ucnonb3oBanueM MobuinpHoro yetpoiictBa/NFC-kapter 6e3 cornacus Kimmenra, Kimment
JIOJDKEH TIPOU3BECTH NEHCTBUS, IperycMoTpeHHbIe 11.4.1.14 Ycnoswuii.

IIpu mepeBwITycke KapTel, K KoTopoit oTkpeita NFC-kapra, mo mcreuenms cpoka ee meWcTBHs baHK ocymiecTBiser
Bnoxuposky Bcex NFC-kapT mocne nogaun KirieHTOM MChMEHHOTO 3asBlieHISI B baHK B coOTBeTCTBUH C 11.4.2.3 YCIoBHH.
Jns  nanpreiimero wucnonb3oBaHus NFC-kaptel Knmenty Heo0OXonuMo Mocie IOSY4YeHUsl IEpEBBITYIEHHONW KapThl
camocrosaTenbHo opopmuts NFC-kapTy B cooTBeTcTBHH € 11.9.3.5 Y CIOBUIA.

[Ipu nepesbimycke KapThl, kK KoTopoii otkpbita NFC-kapra, nmo ucreuenun cpoka ee aericrsusi NFC-kapra nepesbimyckaercs
BankoM aBToMaTH4ECKH.

B cnyuae ortkaza banka B mepeBbimycke KapThl Bce odopmiieHHble NFC-kapThl OJOKHpYIOTCS M HMX JanbHeiIiee
UCTIONIb30BaHUE HEBO3MOKHO.

IIpu otkaze Knmenta B cootBercTBuu ¢ m.4.1.20 YcnoBuil oT manpHEHIIEr0 HCIOIB30BAHUSA KapThl, K KOTOPOH OTKPHITA
NFC-kapta, NFC-xapTa 6nokupyercs bankom u ee ganpHEHIIIEe UCIIOIF30BaHIE HEBO3ZMOXKHO.

IIpu ycranoBnennn KineHTOM IMMHTOB M OTpaHHYEHHUN B COOTBETCTBHU C 1M.4.2.5 YcIoBUil OHU TaKXKe pacIpOCTPaHIIOTCS
Ha NFC-kapry.

IIpu ycranoBinennn baHkOM TUMHTOB Ha NMPOBEICHHE ONEpAIii IO KapTe B COOTBETCTBUH ¢ 1.5.2.15 YciioBuid OHU Takxke
pacnipoctpansitorcs Ha NFC-kapTy®.

IIpu coBepmiennu omepauuii ¢ ucnoib3zoBaHueM NFC-kapTsl m3MeHeHHe PacxogHoro nummuTa KapThl OCYIIECTBIAETCS B
cooTBeTcTBUH ¢ 11.3.14 YcioBuii.

WudopmupoBanne 00 omepanusx, COBEpIICHHbIX C ucnosnb3oBaHueM NFC-kapThl, OCYyIIECTBISETCS B COOTBETCTBUH C
pazzenom 6 YcioBui.

10. IMPUJIOKEHMUS K YCJIIOBUSIM

10.1.

10.2.

Crenyromue [TpunoxeHus SBIAIOTCA HEOTBEMIIEMON YacTbIO Y CIIOBUIL:

[punoxenne 1 «[lopsmok mpemocTaBiIeHUs yCayT depes yaaleHHble kKaHambsl obcmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobcyxuBanus, Coepoank OnnaitH, MoOMIsHBIN O0aHK, KOHTaKTHEIN IEHTP)».

[punoxenue 2 «IIpaBuiia 31€KTPOHHOTO B3aUMOAEUCTBUSY.

% JImmur YCTaHaBJIIUBACTCA 11 COBOKYITHOCTH BCEX IJICKTPOHHBIX CPEJICTB IJIATEKA, OTKPBITHIX K quTy.
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Hpnaoxenne 1
K YCJI0BHSIM BBINyCKa U 00cayxnBanns kpeauTHoil kapTel IIAO Coepbdank

IMopsinok mpeaocTaBJIeHHs yCJIYT
Yyepe3 yaajaeHHbIe KaHAJIBI o0cay:;kuBanns [TAO Coepoank
(YcrpoiicTBa camoo0cayxuBanus, Coepoank Ouniaiin, MoOuabHbIi 0aHK, KOHTAKTHBIN LIEHTP)

1. OBIIME NNOJIOXXEHUA

1.1. KnueHTy npenocTaBisieTcss BO3MOXKHOCTD MPOBECHUSI ONEpaliii M MOJy4eHHs HHQOPMALIUH [0 CUETaM KapT Yepe3 CIEAYIOIHe
VY nanennsre kaHais! obcyxnuBanust [IAO Coepbank (manee — YKO):

— VYcrpotictBa camoobcyxuBanus banka,

— Coepbank OHaiiH,

— SMS-6ank (MoOuibHBIH 6aHK),

— KonrakrHslil nentp banka.

1.2. OcHoBaHHEeM I IPEIOCTABICHHUS YCIIYT, IPOBEICHUS Ollepaluii u noxy4deHus napopmarmn yepe3 YKO sBisercs:

1) Yepes SMS-6ank (MoOHIIbHBIH OaHK) — peTHCTPaLliss HOMEepa MOOMITBHOTO Tene(oHa A KapThl B MOPSIAKE, ONPEICICHHOM
B paznesne 2 Hacrosuero ITopsaka.

2) B Coepbank Omnaiin — noakimoueHune Kinenta k CoepOank OHaiiH B MOpPSAKE, OMPEACICHHOM B pasjiesic 3 HACTOSIIEro
Ilopsnka.

3) Ha VYcrpoiicTBax camoobcinyxuBanus banka — Hannuue y KiteHnTa aefctByromieil kKapThl.

4) B KontaxtHOM LieHTpe banka — oOpamerne Kimenta no tenedonam KoHtaktHOro menrpa nmbdo odpameHne KoHTakTHOrO
[IEHTpa Ha HOMep MOOMIBHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIi i qocTyna kK SMS-6anky (MoOuinbHOMY 0aHKY),
B TIOpsIZIKE, OTIPENICIICHHOM B paszelne 5 Hacrosmero [lopsaka.

Yciryru pe1oCcTaBIsIoTCs IPU YCIOBUH MONOXKUTEIbHON Unentndukanmu n Ayrenrudukanun Kinenra baakom.

1.3. IIpu mpoBeneHnu onepauuii no cyeram kapt yepes YKO nmpumensitorcs Tapudst banka, neiicTByromune Ha MOMEHT 00paboTKu
onepanuu bankoM. KnueHT naer corsacue (3apaHee faHHBIN akuent) baHky Ha cnucaHue co cueTa KOMUCCUH 3a IPOBEICHHE
omepanuii, 1 baHk nMmeer mpaBo 0e3 JOMONHHUTENBHOTO akuenta KimeHTa CIHCHIBATH CO CYeTa KOMHUCCHHU 32 HPOBEACHHE
oneparuii.

1.4. Tlpu ocymectBiaenun KimeHToM mepeBoja AEHEKHBIX CPEICTB C HCHOjib3oBaHueM SMS-0anka (MoOwibHOrO 0aHka) U mpu
YCJIOBMM OTCYTCTBUSI B 3ampoce MH(pOpPManMuM O KapTe IoJiydaress NEepeBoja, a TakKe NpH ocyulecTBieHHH KineHtoM
nepeBoJa ACHEXKHBIX cpelcTB uepe3 COepOank OHaliH Mo HOMepY MOOMIBHOTO TeledoHa MoyydaTels, ACHEKHbIe CPeCTBa
MEPEUUCIISIFOTCSl CO CUeTa KapThl OTHPABUTENSI HA CYET KapThl MOJydaTessl, 3aperuCTPUPOBaHHbIe i focTyna k SMS-6aHky
(MobOuneHOMYy OaHKy). Ilpy Hanmw4YuM y OTIPaBUTENA/TIONyYaTelsl HEpPEeBOJA NEHEXKHBIX CPEICTB HECKOJIBKUX KapT, Ui
CIIMCAHNA/3a9NCIIEHUs] CPENCTB BHIOMPAETCS CYET KaPTBI/CUET OTMPABUTENS/TIONyYATeNs, yCTaHOBIeHHbIH Kiuentom® B
Ka4ecTBe IPHOPUTETHOTO, JINOO0 1Mo ycMoTpeHuto baHka.

1.5. Knment cornamraercs ¢ TeM, 4yTo baHk BripaBe cOXpaHATh PEKBH3HTHI II€PEBOJA, OcyliecTBiIeHHoro Kinenrom Ha YcrpoiicTse
camoo0OciyxuBanus banka, gepe3 SMS-6ank (MobOuibHbI O0ank), CoepOank OHIalH, B KauecTBe MAa0IoHa AJIs IPOBEACHUS B
nmocienyromeM KireHToM onepanuit uepe3 YcrpoiicTBa camooOcmyxuBanns banka, SMS-6ank (MoOumsHBIH 6aHK), COepOaHK
Omnunaiiu.

1.6. TIpenocraBnenue Kitmenty Bo3mMokHOCTH monydeHus Push-yBeioMmienuii ocymecTsisiercs:

e 1o wununmatuBe Kimenra. KimeHT caMOCTOSTENsHO BBIOMpaeT MAaHHBIH CIOCOO MONy4YEHHS YBEIOMIICHMH B
MOJIb30BATEIbCKUX HACTpOiKax MOOWIBHOTO NPUIIOKEHHS baHKa B COOTBETCTBHU C PYKOBOJICTBOM IO HCIOJIH30BAHHUIO
Co6epbank Onnaiid, pasmenieHusiM Ha OuruanbHoM caiite baHka;

e 10 MHUIMATHBE baHka ans KIMeHToB, nmoiy4aronux SMS-coobmienns Ha MoOMIbHOE YCTPOHCTBO, B TOM YHUCIIE B paMKax
yeiayru «YBenomieHus 1o kapre». O daxre Brmodenust Knmuenty Push-yBenomnenuii bank napopmupyer Kimenra B SMS-
cooOmienuu. I[Ipu stom KireHT MOXeT caMOoCTOsTEeIbHO M3MEHHUTh crocod yBemomieHus ¢ Push-yBemomnenuii Ha SMS-
COOOIICHNUS ITyTeM W3MEHEHMs TII0JIb30BaTEeIbCKUX HAcTpoeK MoOWNbHOrO mNpHioXKeHHs baHka B COOTBETCTBHM C
PykoBoacTBoM 1o ncnonb3oBanuio Coepbank OnmaifH, pazMernieHHoM Ha O¢unmaipHoM caiite banka.

B ciydae HeBo3MOXXHOCTH HanpasiieHus: bankom Push-yBenomiienns mo HesaBucsamuM ot banka obcrositenscram (y Kimenra
oTcyTrcTByeT ceTh MHTepHer u T.m.), bank HampaBmser SMS-cooOmeHne Ha HoMmMep MoOwiabHOTO TenedoHa KimeHra,
3apeTUCTPUPOBAHHBIN A1 focTyna K SMS-0anky (MobninsHOMY OaHKY).

Push-yBemomienne otobpaxkaercss Ha 3kpaHe MOOHMILHOTO YCTPOWCTBA B BHJIE BCIUIBIBAIOIIErO YBEIOMIJIEHUS M MOXET OBITh
BITOCJICJICTBUHU TIPOCMOTPEHO B MOOMIbHOM TipuiioxeHnu baHka.

1.7. Ilpumenenne B YKO Amnanora coOCTBEHHOPYYHOH MOANHCH/TIPOCTON 3MEKTPOHHOHN moxamucu KimeHTa oCyIiecTBiseTcs B
MOPSAKE U Ha YCIIOBUAX, IpeaycMoTpeHHbIX [IpaBunamu snextporHoro B3aumozercTsus (IIpunoxenue 2 x YcaoBusim).

1.8. bank undopmupyer Kiuenros o Mepax 6e3onacHoctu npu padore B YKO, puckax KineHTa 1 BO3MOXKHBIX HOCIEICTBUAXK IS
Knuenra B ciydae HecoOmroleHHs MM Mep HMH(OPMAaIMOHHOH 0e30macHOCTH, peKoMeHJOoBaHHBIX bankoMm B [lamstke 1o
6e3omacHoctr. MHpOpMUpOBaHUe ocymiecTBisieTcs Takxke depe3 Odunmanpueiii cait banka, n/unu B [onpasaenenusx banka,
W/vau myTeM oTnpaBku SMS-cooOmieHuit Ha HOMep MoOuMIbHOTO TeiedoHa KnueHTa, 3aperucTpupOBaHHBIA I JOCTyMa K
SMS-6anky (MoOuiapHOMY OaHky), w/mnu Push-yBemomienuii Ha MoOuiapHOE ycTpoiicTBO KilMeHTa € yCTaHOBJICHHBIM
MoGunsHBIM nprtokeHreM banka, B Coepbank OHIalH W/MIN HHBIMH CTIOCOOaMHU.

% Tpw HAMYUH TEXHUIECKON BOSMOKHOCTH.
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1.9. Knuent o0si3yercst 03HaKOMUTBCS ¢ Mepamu Oe3omacHoctu mpu pabdore B YKO, pexomennyembiMu bankom B Ilamsitke 1o
0€3011aCHOCTH, U HEYKOCHUTEIBHO UX COOII0NATh.

1.10. BaHk myONMKYeT aKTyalbHBIH NepeveHb ornepaiui, poctynnbix Kmuenty B VKO na Oduumanshom caiite Banka®®. Bank
HUMEET MPaBO M3MEHMTH NepedeHb onepanuid U QyHKuui, KoTopsle MOryT ocyiiecTBisThest Kientom yepe3s YKO, a Takke
yCTaHaBJIUBaTh JTUMUTHI HA CyMMBI OIepaluii, ocymiecTiasieMbix yepe3 YKO.

1.11. Bank o00s3yercst o0ecHEeYHTh KPYIJIOCYTOUHYIO JOCTymHOCTh KoHTakTHOro ueHTtpa banka mo Homepam TeneOHOB
KontakTtHOrOo 1nentpa ans B3aumoneicteus c¢ Kimenramm mo Bompocam mpenocTasieHus ycayr depes YKO. Homepa
TesIe()OHOB, 110 KOTOPBIM ITPEAOCTABIISIOTCS YCIyTH (onepanuu), pasmernatorcs Ha OduiranpHoM caiite banka.

2. NPEJOCTABJIEHHUE SMS-BAHKA (MOBUJIBHOI'O BAHKA)

2.1. TlomoxeHusI HACTOSIIETO pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHIY MO OTHOIICHHIO K MOJOXEHHUSIM aHAJIOTHYHBIX Pa3/esioB
JPYTUX JOTOBOPOB, 3aK/II0YaeMbiX Mex1y bankom u KimeHTOM M peryaupyromumx, B TOM 4uciie, IpenocTaBieHue SMS-6anka
(MoGusHOTO OaHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e nonyueHus ot banka MHpopManmoHHbIX COOOIICHNH;
e otnpaBku B bank 3anpocos;
® TOIKIIIOYEHHS YCIyTH «YBEAOMIICHUS 110 KapTey.

2.3. bank mpenocraBnsger Kinuernty mocryn k SMS-6anky (MoOunpHOMY 6aHKY) IIPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
corJameHus: Mexxy bankoM u onepaTtopom coToBOI CBSI3H.

2.4. Peructpauusi, OTKIIOUCHHE, U3MEHEHHE paHee 3aperuCTPUPOBAHHOTO HOMepa MOOMIBHOrO TeiaedoHa 1Mo KapTe Iyl I0CTyma K
SMS-6anky (MoOuiapHOMY O0aHKy) M TOJNYYEHHsl YCIYrH «YBEJIOMJICHUS IO KapTe» OCYIIECTBISIETCS Ha OCHOBaHHHU
BoJen3bsiBIcHUA KilnenTa cnepyronmmu criocobamu:

o B [logpasnenenuu baHka — i peruCTpaIliy, OTKIIOUYCHUS, U3MEHCHHS PaHEe 3apErUCTPUPOBAHHOTO HOMEpa MOOUIBHOTO
TeneoHa mo kapte st moctymna kK SMS-6anky (MoOuIbHOMY OaHKY) U MOKIFOUCHHS/OTKITFOUSHHSI YCIYTH « Y BEIOMIICHHUS
no kapre» KimeHT moanuchiBaeT cOOCTBEHHOPYYHOH MOAMMCHIO MM AHAJIOrOM COOCTBEHHOPYYHOM MOJIMCH/TIPOCTON
AIIEKTPOHHO MOJNUCHI0 COOTBETCTBYIONIEE 3asBIICHUE;

e uepe3 YcTpoilcTBo camooOCiyxuBanus banka — KIHMEHT OCYLIECTBISET perucTpanuio uiM oTkmoueHne® Homepa
MoOMIBbHOTO TenedoHa s qoctyna kK SMS-6anky (MoOwIbHOMY 0aHKY) U MOJYUYCHHS YCIIYTH «YBEIOMIICHUS TI0 KapTe» C
HCIOJIb30BaHUEM KapThl U MOATBEPKAACT 3Ty onepauuto BeogoM [1MHa;

e uepe3 KonraktHblii nentp Banka — Ha ocHoBaHMM oOpaienus KimenTa 1o TenepoHy Wi HHBIM CIIOCOO0M IIPH YCIOBHH €10
HOJIOKUTENbHON UienTudukanun u Ayrentuuranun’’;

e uyepe3 COepbank Ownnaitn — Kiment nocne ycneurHoit Maentudukaimm u AyTeHTH(UKAIMM B CHUCTEME OCYIIECTBIISET
perucTpanuo HomMepa MoOwIbHOro Tenedona®® ais nocryna k SMS-6anky (Mo6GuIEHOMY GaHKy) M HOAKIKOYEHHE YCIYTH
«YBeZIOMIICHUS 110 KapTe» ¥ MOATBEPKIACT OMEpaInio ycTaHOBICHHBIM it CucteMbl «CoepOank OHaitH» crnocooom;

e yepe3 MoOunbHOE npuioxkeHne banka — KimeHT opopmiiseT B 2JIeKTPOHHOM BHJIE 3asIBJIICHHE HAa PEruCTpalnio/M3MEHEHUE
paHee 3aperucTpUpOBAHHOTO HOMepa MoOwibHOro Teiedona must jgocryna k SMS-6anky (MoOwibHOMYy OaHKy) H
MOJIKJIFOYEHHE YCIYTH «YBEIOMJICHUS 110 KapTe» U MOJATBEPIKAAET onepanuio ohOpMIICHUS 3asiBICHUS] YCTAHOBICHHBIM ISt
Mob6unsHoro npunosxenue banka cioco6om®.

2.5. Ecmm aos nocryna k SMS-6anky (MoOuibHOMY 0aHKy) KimeHT 3apeructpupoBall OJUH HOMEP MOOHJIBHOIO TenedoHa s
OJTHOI WIIM HECKOJIbKUX CBOMX KapT, TO NpH odopmieHuu/monyyeHnn KimeHToMm emie ofHOW KapThl, 1ocTyln K SMS-0aHky
(MobunsHOMY 0aHKY) MO HOBOW KapTe OyaeT aBToMaTmuecku (6e3 odopmieHus 3assieHHs KimeHTOM) IpemocTaBieH IO
3apErUCTPUPOBAHHOMY paHee HOMEPY MOOMILHOTO TeseoHa. B uHbIX cinydasx KnueHTy He00X01uMO 0POPMHUTE 3asBICHUE HA
noctyn K SMS-6anky (MoOuibHOMY 0aHKY).

2.6. Tlpenocrasienne Kimentry ycinyr B pamkax SMS-0anka (MoOwibHOMY OaHKy) W/WIIM YCIyrH «YBEIOMIIEHHS IO KapTe»
OCYILECTBJISIETCSI B COOTBETCTBHHU ¢ JIoroBopoM M PyKOBOACTBOM MO MCIIONB30BAaHHIO MOOMIBHOTO yCTpOHCTBA B paMkax SMS-
6anka (MobunsHOTO OaHKa), pazMenieHHbIM Ha OdunmansHOM caiite banka.

2.7. Omnata Knuentom komwuccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHHU 32
yciyry oOMeHa NaHHBIMH uepe3 ceTh VIHTepHeT, BKIIOYas HampaBjieHue Push-yBegomieHuil, He SBIsIETCS MPEIMETOM
JloroBopa.

2.8. Tlpenocraienue yciyr B pamMkax SMS-Oanka (MoOwibHOro 0aHka), B TOM 4HCJe, IIEPEBOJ| JICHEKHBIX CPEACTB CO CUETOB
Knuenra B banke Ha cuera (U3MYeCKMX M IOPUIMYECKUX JIMI OCYIIECTBIISIETCS Ha OCHOBAaHMHU IIOJydeHHOTro bankom
pacropsbkeHusl B BHJIe 3ampoca, HalpaBJIeHHOro ¢ HOMepa MOOWIbHOro Tenedona, 3aperucrpupoBaHHOro KimeHToMm [yist

% B mpemenax TeppUTOpPUH OOCIYKHBAHHS OTHETBHBIX TEPPHUTOPHATHHEIX OAHKOB TEPEYEHBL ONEPAIMii, BO3MOXHBIX K COBEPIIECHHIO UEPE3
Coepbank Omnaith 1 SMS-6ank (MoOWIBHEIH GaHK), MOXKET OBITh OTPaHHYEH MO TEXHHYECKHM NpHIMHAaM. MHpoOpMaImo o mpeqocTaBiIsieMbIX
yCIyrax MOKHO MOJY4IHTh B TeppuTopranbHoM [lonpasenennn banka.

% [Tpu HATMUNK TEXHAIECKON BO3MOKHOCTH.

9 Yepes KonTaxTHblii 1eHTp Banka KIHMEHT UMeeT BO3MOKHOCTH 3aperHCTPUPOBATh JA0CTYN K SMS-6anky (Mo6uisHOMY GaHKY) M MOJKIIOUHT
YCIIyTy «YBeIOMIIEHHS O KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH ke ObUT paHee 3asBieH B baHk.

% Yepes Coepbank Ounaiin KIMEHT UMeeT BO3MOXHOCTL 3apETHCTPUPOBATh A0CTYN K SMS-6anky (MoOuibHOMY GaHKy) M MOAKIIOUUTH yCIyTy
«YBeIOMIICHHS 10 KapTe» TOJIBKO I HoMepa MOOUIBHOTO TesiehOHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

9 CepauC peanmsyercs IPH HAIMYUN TEXHAIECKON BO3MOKHOCTH. B 1ermsx GezomacHoctn Kinenta BaHk BIIpaBe orpaHI4mMBaTh yeiyru uepe3 SMS-
6ank (MoOWIBHBIA GaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue baHka.
Wndopmarms 06 orpanndeHusX ImyOmuKyeTcst B PykoBoJICTBE IO MCIONB30BaHUI0 MOOHIBHOTO ycTpolcTBa B pamkax SMS-6anka (Mo6uimsHOTO
0aHKa).
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nocryna Kk SMS-6anky (MoOnisHOMY 0aHKY).

2.9. Kiwmenr NOATBCPKAACT, YTO l'IOJ'Iy‘-IeHHLIﬁ bankom 3anpoc paccMaTpuBacTCA bankoM kak pacrops’KeHUE Ha IMPOBCIACHUC
onepaunﬁ IO cYe€TaM KapT U Ha NMMPEAOCTABJICHUC APYTUX YCIIyT BaHKa, NOJIYUYCHHOC HEIOCPCACTBECHHO OT Kiuenra.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

Hcnonnenue pacnopsbkenuit KiueHra, mepemaHHbIx mnocpeactBoM SMS-6anka (MoOwibHOTo 0aHKa), OCYLIECTBIISICTCS
bankoMm He mo3znHee pabodero AHs, CIEAYIOIIETO 3a JHEM HOIyYeHHUS TAKOTO PaCTIOPSKEHHUS.

KineHT 0053aH MCKIIOYHTH BOSMOXKHOCTH HCIOJIB30BaHUS TPETBUMHU JIMIAMH MOOMIIBHOTO yCTpOMCTBa, HOMEpP KOTOPOTO
HCTONB3YyeTcs Ui focTyna k SMS-6anky (MoOmIsHOMY OaHKY).

Kmment o60s3an wmHbOpMupoBath baHk 0 TpekpameHHH  WCHOJB30BAHWS HOMepa MOOMIBHOTO — TenedoHa,
3apeructpuposanHoro Kinmenrom s nocryma k SMS-06anky (MobunpHOMY 6aHKY).

Knment cornammaercs Ha nepenady 3ampocosB, noxydeHue MH(GOPMAIMOHHBIX COOOIIEHNI U YBEIOMICHUH B paMKax yCIIyTH
«YBeIOMIICHHS N0 KapTe» M0 KaHajlaM Iepe/ladyd COOOILICHUH, OCO3HaBas, 4TO TaKHe KaHalbl repejayd MHGOpPMALUH He
SIBIISIFOTCS] O€30MacHBIMH, W COTJIAIIACTCSI HECTH BCE PUCKH, CBA3aHHBIE C BO3MOKHBIM HapyIIEHHEM KOH(HIECHIMAIbHOCTH,
BO3HHKAIOIME BCIICACTBHE HCIIOIb30BAHNS TAaKMX KaHAJIOB Nepefadn HH(GOPMAIHH.

baHK He HEceT OTBETCTBEHHOCTH:

B CJIy4ac yKa3aHUsA B 3anpoce HCBEPHOT'O PCKBU3UTA IJIATCKaA W/ WIn CYMMEBI IIJIaTCXKa, a TaKKE IO CllIopaM U pasHOrJIacusMm,
BO3HUKAIOIIUM MCKIAY Kiuentom u OpraHu3alusAMU-N0JIy4aTCIIsIMU T1J1aTCXKa,

T10 TPETEH3UsIM JIMII — BJIaJeJIbIIeB HOMEPOB MOOMJIBHBIX TeIe(OHOB, 3aperUCTpUPOBaHHbIX KitmeHToM 1yt noctyna Kk SMS-
6anky (MoOuiapHOMY OaHKY);

3a HenoctaBky SMS-coobuenus/USSD-komannsl/Push-ysenomnenus c/Ha MobunsHoe ycrpoiictBo Kimenra, B ciydae
ecm 3TO OOYyCJOBJIECHO MpHYMHAMH, He 3aBHcAmMMH oT banka (SMS-coobmenne/USSD-komanma He OTHpaBICHO
OIepaTopoM COTOBOI CBSI3H, OTCYTCTBYET MOJIKIIOYCHHUE K MOOMIBHOM cBsi3M, cetH MHTepHeT, MOOWIBHOE YCTPOHCTBO
KnuenTa HemocTynmHo JyiuTeabHOe BpeMs | T.11.);

3a ymep0 M pasriamieHue OaHKOBCKOW TallHBI M TMEPCOHANBHBIX MaHHBIX KiMeHTa, BO3ZHUKIINE BCIEACTBHE JOMYyCKa
KimeHTOM TpeThUX JIHI] K HCIONB30BaHHI0 MOOWIBHOTO Teie(oHa, HOMEp KOTOpPOro 3aperucrpupoBaH KimeHTOM s
noctyna kK SMS-6anky (MoOwibHOMY ©OaHKy), JHOO K HCIOJAB30BaHHIO MoOWIbHOrO ycrpoiictBa Kimenrta ¢
YCTAHOBJICHHBIM Ha HeM MOOUIIBHBIM IIpuUiIoxkeHneM banka;

3a TMOCJIEICTBUS HMCIOJIHEHHS PaCIOpsDKEHHUs, NepeJaHHoro B BaHK ¢ HMCHonb30BaHMEM HOMepa MOOHIBHOrO TenedoHa
Kimenra, 3apeructpupoBanHoro Kmmentom ms moctyma kK SMS-6anky (MoOmisHOMY OaHKy), B TOM YHCIE, B ciydae
HCTonb30BaHus MoOunpHOro ycrpoiictsa KireHTa HeynoJIHOMOUYEHHBIM JIUIOM;
3a ymepO, BOSHUKIIUI B pe3ylbTaTe HECBOCBPEMEHHOTO YBeIOMIIEHHS baHka 0 MpekpalleHuu HCIOJIb30BaHUS HOMepa
MOOMIIEHOTO TeNe(OHa, 3apETUCTPUPOBAHHOTO ISt JocTyma K SMS-6anky (MoOmisHOMY OaHKY);
3a ymep0, BO3HUKIINI BCIEACTBHE yTpaThl nin nepeaadn KinmerroM MoOHIBHOTO yCTPOWCTBA HEYITOJTHOMOYEHHBIM JINIIAM;
B CIy4ae HEBO3MOXXHOCTH IpPEHOCTaBIeHUS yciuyr depe3 SMS-6ank (MoOmmpHBIH 0aHK) TO He3aBUCAIUM oT baHka
00CTOsITEeNIECTBAM, B TOM YHWCIEC II0 NPHYMHE HE MPENOCTAaBICHUS baHKy CTOPOHHMMH OpTraHHM3alMsIMH HEO0O0XOIMMBIX
CEpPBHUCOB.

bank nmeer npaso:
OCYIIECTBIISITH KOHTPOJb cMeHbl SIM-KkapThl 1o HOMepy MOOHIbHOrO TenedoHa, 3aperucTpupoBaHHoro Kimentom st
nocryna k SMS-6anky (MoOuibHOMY 0aHKY), U, B Cilyyae BbISBICHHS TakuxX (hakToB, NPHOCTAHABINBATH IPEOCTABICHUE
yeayr uepe3 SMS-6ank (MoOunbHbIH 6aHK) 710 monTBepxkaeHust Kinenrom cmensl SIM-kapTsr;
npoBepsITh (akT BuaneHus: KimeHToM HoMepoM MOOWIBHOTO TenedoHa, 3aperucTpUPOBaHHBIM /I AocTyna K SMS-0aHky
(Mob6unbHOMY 0aHKy). B ciydae BbISIBICHHUS! TPUHAJIEKHOCTH HOMEpa MOOMJIBHOTO Tene(OoHa TPEThbEMY JIUILY MIIM HHOTO
oTuyXeHusI HoMepa TenedoHa, bank umeer mpaBo oTka3aTh KimeHTy B perucrpanuu HoMepa TenedoHa A AOCTyHa K
SMS-06anky (MoOuibHOMY O6aHKY)/TpeKpaTuTh J0cTyn K SMS-0anky (MoOuibHOMY 0aHKy) JUIs 3TOro Homepa TejiedoHa;
BBOJUTh B SMS-0Oanke (MoOuibHOM OaHKe) OrpaHMYEHHsS Ha COBEPILICHHE Olepanuii U JApyrue Mepbl M IOJUTHKH
0e301acHOCTH, HAIpaBJICHHbIE Ha COKpallleHWE BO3MOXHBIX ToTepb KimeHTa M BaHka OT HenpaBOMEpHBIX JIeWCTBHUA
TPEThUX JIMIL;
mpekpaTuTh poctyn k SMS-6anky (MoOunbHOMy OaHKy) B ciaydae HapyuieHHs KinmeHToOM cBOMX 00s3aTenbCTB IO
Horogopy;
MIPUOCTAHOBUTH AOCTYH K SMS-6anky (MoOmisHOMY 6aHKY) Ha OCHOBaHMM ycTHoOro oOpamienus: Kinenrta B KoHTaxkTHBIH
ueHTp banka;
MIPUOCTAHOBUTH WIIM NPEKPATHTh 1ocTyn K SMS-6anky (MoOuibHOMY OaHKy) B cilydae BBIIBICHHS! baHKOM B JesTeIbHOCTH
Knuenra npusHakoB COMHUTENBHBIX ONEpalMid U CHENOK, a Takke IpU HempeocTaBieHMH KIHMEeHTOM JONMOIHUTENbHOU
nHdopmannu (1oxKymMeHTOB) baHKy, B TOM 4McIe MOSCHSAIONIEH SKOHOMUYECKHI CMBICT NMPOBOAUMBIX 10 CHUeTy omneparmuit
(cnemok).

Hoctyn x SMS-6anky (MoOwisHOMY OaHKy) W/HaHM yciayra «YBeJIOMIICHHUs MO KapTe» IO KapTe, BBIMYIIEHHOH B paMKax

JoroBopa, npeocTaBiseTcs J0:
OTKJIFOUEeHHsT JocTyna K SMS-6anky (MoOunbHOMYy OaHKy) W/WMIM ycIyrH «YBEJOMIICHHS 110 KapTe» 10 WHHIMATHBE
Kinenra,
3akpbIThst Cuera KapThl;
OKOHYAHHUS CPOKa JEHCTBUS KapTHI;

MIPEeKpaIleHUs] YCIyTH «YBeIOMIICHHS 10 KapTe» 1o KapTe, co CyeTa KOTOPOH OCYIIECTBIISETCS CIIMCAHHE IJIATHI 32 YCIYTY
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«YBenomuenus 1o kapre»i®%;

e mpekpaineHus jgocryna Kk SMS-6anky (MoOwibHOMY 0aHKY) W/WIM YCIYTH «YBEIOMIICHUS TO KapTe» 0 WHHUIUATHBE
Banka.

2.17. Tlpu npoBencHUU OmepaIuii ¢ ucmoiab3oBanreM SMS-6anka (MoOHIBHOTO OaHKa) UCIIONB3YETCS MOCKOBCKOE BPEMSI.

3. TPEJOCTABJIEHUE YCJYI C UCIOJb30BAHUEM CUCTEMBI «CBEPBAHK OHJIAIH» U ITPOBEJEHUE
OINEPAIIUI B CETU UHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3zesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY NO OTHOIICHHIO K ITOJIOKEHUSM aHAJOTMYHBIX Pa3zeioB
JIPYTHUX OTOBOPOB, 3aKirouaeMblX bankoM m KimeHTOM M perymupyromux, B TOM 4YUCle, IpeAocTaBileHue ycayr B Cucreme
«CoepOank Onnaitny.

3.2. COepbank OwHnaiiH — aBTOMAaTH3MPOBaHHAs 3allWIIEHHas CHCTEMa AWCTAaHIIMOHHOTO o0ciyxuBanusi KimeHra uwepe3
Odunmanbuelii caiiT banka, a Taroke MoOmibHOE npuiioxenue banka, obecneunBarommas:

e  BO3MOXHOCTH COBEpIIEHHs KiMeHTOM omepanuii Mo cueTam KapT, OTKpHITBIM B BaHke, a Takxke okazaHus KIMEHTY MHBIX
yeayr;

e JIOCTYN K MH(pOPMAIMHM O CBOMX CYETaX KapT M JPYrduX MPUOOPETEHHBIX OAHKOBCKMX MPOIYKTaX M yCIyrax, a Takke K
unpopmanuu’®® o pacxoanom mumure!® no busnec-kapram Kiuenta, k apyroi ¢puHaHCOBON/HepUHAHCOBON MH(pOPMALUN
Banka/cTopoHHHX OpraHH3aIuii;

®  BO3MOXXHOCTH COBEpIICHHUS ACHWCTBUII MO mMmoirydeHWIo oT banka, gopmupoBanmio, HampasieHHIO B BaHK DiIeKTpOHHBIX
JOKYMEHTOB (B TOM YHCIE AJS LENeH 3aKIMIOYeHUs] JOroBOopoB Mexnay Kimentom m bankowm), a Takke IO NMOIHCaHUIO
DJIEeKTPOHHBIX JOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHON MOIIHCH/TIPOCTOH AIeKTpOHHON noanuckio KimenTa;

L4 AOCTYI K COXpaHCHHBIM KOIIUAM QHGKTPOHHLIX JAOKYMCHTOB;

L4 BO3MOXXHOCTbB ITOJIb30BAHUA CepBI/ICOM «I[I/IaJ'IOFI/I»lO?'.

Ilepeuens BumoB MoOunbHOTO mpmiaokeHHs baHka, MOPSIOK ero ycTaHOBKM Ha MoOunbHble ycTpoiictBa Kimenrta u
UCIoJb30BaHus Myoukyrotcest Ha OdurmansHoM caiite banka.
3.3. Bank mpemocrasiser Kimenty ycnyru ¢ ucmnonb3oBaHuem Cuctembl «COepbank OHIaWH» NPH HATWYHMH TEXHUYECKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kimenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAH» OCYIISCTBISACTCS B COOTBETCTBHU C
JloroBopoM, a TaKkXe B COOTBETCTBHM ¢ PykoBoicTBOM 1o wucnonb3oBaHuio COepOank OHmaiH, pa3MEIICHHBIM Ha
OdunmanbaoM caiite baHka.

3.5. Toaxmouenne Knuenra k Coepbank OHNaiiH OCylecTBISETCS MpU yclnoBuK Hanuuust y Kimenra peiicTByromiel KapThl, JUis
koTopoit Kimment 3apeructpupoain B banke Homep MoOMIBHOTO TenedoHa it AocTyna k SMS-6anky (MoOunsHOMY OaHKY).

3.6. Jlorun (Maentudukarop momb3osatens) u ITocTosHubil mapons'®™ mma gocryna kx yeayram Cuctembl «Coepbank OHmnaiiny
KimeHT MOXeT MOIy4InTh OJHUM H3 CIEAYIOIINX CIIOCOOOB!

e  [omy4uTh yepe3 YCTpoiicTBO camooOcmyxkuBaHus Banka ¢ ucrmomb3oBanueM kapThi'®®. Onepauus nonydenus Jloruna
(Unentudukatopa moms3osareist) u [locrostaHOT0 apoirst noareepxkaaercs [IMHow;

®  CaMOCTOSTENBHO ONPEACIUTh 4Yepe3 yIAaleHHyr peructpauuio Ha OduumansHoM caiite banka Ha cTpaHuue BXxoaa B
Cucremy «C6epbank OHaiiH» ¢ UCHOIL30BaHUEM PeKBU3MTOB KapThi'®®. Onepauus cospanus Jloruna (Mpentuduxaropa
none3oBaressi) U IlocTosHHOrO mapoinst moArBepkaaetcss OIHOPA30BBHIM IMApOJeM, KOTOPBIM HampapiseTcss Ha HOMeEp
MoOwmibHOTO Tenedona KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOmIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTInTh HOMep MoOwibHOTO Tenedona KimeHra, 3apeructpupoBaHHBIN 11 goctynma Kk SMS-0aHky
(MoOunpHOMy 0OaHKy), B KadecTBe aomnojnutesbHoro Jloruna (MaeHtuukaTopa MOIb30BATEINISA) Yepe3 YAAJCHHYIO
peructpanuro Ha OdunmansHoM caiite banka Ha crpanune Bxoma B Cucremy «CoOepbank OHIaiH» ¢ MCIONIB30BaHUEM
cpoeil xkapThi'’’, 6o B HacTpoiikax muuHoro kabunera B Cucreme «COepbank Ounaiiny». IogkmoueHue (OTKIOYEHHE)
HOMepa MoOmibHOro tenedona B kadectse Jlormna (Mpentudukatopa momb3oBaTerst) moarBepkaaercs OIHOPa30BBIM
rapojieM, KOTOpPBI HampasisieTcss Ha Homep MoOmibHOro Tenedona Knmenra, 3aperncTpupoBaHHbIA At goctyna K SMS-

6aaky (MoOMIEHOMY OaHKY).

Joctyn KineHTa K HEKOTOpPBIM yciyram MoGuisHOro npuioxenus bankal® ocyuecTsiseTcs npy yclioBHH €ro yCHEIHON

Unertudukammu 0e3 AyreHtndukanun. Takue yCIyrH TMpeJOCTaBIIOTCS B MOOWIBPHOM MPIIIOKEHUH 03 BBOAA KIHEHTOM
[MocrostHHOTO TIAPOJIS TPU YCIOBHH YCIEUTHOH peructparmu MoOmisHOro mnpmioxkeHus banka Ha MoOMIEHOM ycTpoiicTBe
Kiwnenra.

3.7. Omepaunn B COepbank OwmnnaiiH Knment mnoxarBepxaaer OmHOPa3oOBBIM IapojieM, KOTOPBIH BBOJIUTCS IIPH COBEPILCHHUH

100 Mns xapTel, TOAKITIOYEHHON K ycmyre «YBeIOMJIEHHs MO KapTe», CO cyYeTa KOTOpOiH He OCYIIECTBIAETCS CIHCAHME IUIAaThl 33 YCIyTy
«YBEIOMIICHHS 110 KapTey.

101 [Tpu HANMUMYKK TEXHUYECKOH BO3MOKHOCTH.

102 JTumuT pacxomOBaHUs JIEHEKHBIX CPEJICTB 10 BH3HEC-KapTe, yCTAHABIMBAEMEI KOPMOPATUBHBIM KIHMEHTOM BaHKa, B mpenenax KOTOPOro
neprxkatento busHec-KapThl pa3penraeTcs NpoBe/IeHHE ONepariyii.

103 Cepauc mpeocTaBaseTCS NPU HATHYMH TEXHUYECKOH BO3MOKHOCTH.

104 [Tpu HaNMYMM TEXHWYECKOH BO3MOXHOCTH baHK peanmusyer ans Kimenta Bo3MoxHOCTh cMeHbl 3HaueHuit Jlormna (Mpentudukaropa
nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Barens).

105 [Tpu HAMMYMK TeXHUUECKOH BO3MOMKHOCTH.

106 [Tpu HATMYKM TEXHUYECKOH BO3MOKHOCTH.

107 Cepeuc mpenocTaBisieTcss TIPH HATMYUM TEXHUIECKOH BO3MOXkHOCTH. HoMep MOOGWIBHOTO Tene(OoHa B KAa4eCTBE JOMONHUTENBHOTO Jlormna
(Mnentudurkaropa mons30BaTeNs) MOXKET OBITH HCIOJIB30BaH s focTtyna B Cucremy «Coepbank Omnaiiny uepe3 Oduipansuenii caifT banka.

108 TahopMaLIHOHHBIE YCITYTH.
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onepaunn B Coepbank Omuaiin, MO0 MyTeM HaXaTUs IIPH COBEPIIEHUH orepanuu kHonku «[loareepxaaro»®, 6o BBOMIA
xoman el noareepxkenns B unrepgeiice Cucremsr «Coepbank OHnain».

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo0meHn, OTHPABICHHOM HAa HOMEP MOOWIBHOrO TenedoHa, 3aperucTpupoBaHHbIi KIMEHTOM IUisl TOCTyma K
SMS-6anky (MobunbHOMY 0aHKY) (IIpH BEIOOPE HaHHOTO criocoba moaydenus OmxHopa3zoBoro maposst B Coepoank OHiaiiH);

e B Push-ysenomnenuu'! (npu BeIGOpe JaHHOTO crioco6a noaydenus OnHopasosoro napons B Coepdank Omaiin).

3.8. Ilpu pasmemennn B COepbOank OHIAaH DJISKTPOHHOTO JOKYMEHTAa WIIH CCBUIKM HA OJEKTPOHHBIA TOKYMEHT, KOTOPBIH
COZIEPXKUT YCIIOBUS JOTOBOPA, TAKOH JOKYMEHT IPpU3HAeTCs HanpaBieHHbIM bankom Kimenty.

3.9. Hopspox ¢ysxumornpoBanus Cucremsr «Coepbank OHIAH» MO3BOJSIET JOCTOBEPHO YCTAHOBHTH, YTO (hopMupyemble H
nepenaBaemble BHyTpH Cucrembl «Coepoank OHnaiin» DIeKTpOHHBIE JOKYMEHTBI HCXOST OT CTOPOH 1o JloroBopy.

3.10. KuwmeHt cornamaercs ¢ mojiydeHueM yciyr nocpencrsom CoepOank OwnaiiH uepe3 cerb MHTepHeT, oco3HaBas, YTO CETh
WurepHeTr He sBisieTcsi 0E30MacHBIM KaHAIOM CBSI3M, W COIJIALIAeTCs HECTH (MHAHCOBBIE PUCKM M PUCKH HapyLICHUS
KOH()MACHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHON KOMIIpOMeTaliell nHpopMaluy 1npu e€ nepenade yepes cetb HTepHeT.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHM YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOank OHIaiH»
yCTaHaBJINBAET:

¢ MAaKCHUMQJIBHYI0 CyMMY OJHOH oOlepaluy IUIaTe’ka MHJIM IepeBoja JEHEKHBIX CPEACTB Ha cyeTa TPETbUX JUI HIU
MaKCHMallbHYI0 CyMMY OIepanuii IaTe)xell W MepeBoJOB Ha cyeTa TPEThUX JHI[ B CYTKH, ONPECISAEMYIO JIMMHTaMHU,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

e [epeyeHb BO3MOJKHBIX IIOJTydaTesieil JEHEKHBIX CPEJCTB, B aJlpec KOTOPHIX MOTYT OBITh COBEPILICHBI IUIATEXKHU, a TaKKe
MaKCHMallbHYl0 CyMMY TaKMX OINEpalid B CYTKH, YCTaHOBICHHYIO JUIA OTHAEJBHBIX IIONydaTenei, myOnmKyemble Ha
OdunnansHOM caiite banka;

e [pU HCHOJB30BaHMM MoOwisHOTO npmiIoxkeHns baHka mnepedeHb MOOWIBHBIX YCTPOWCTB, C KOTOPBIX MOXET
ocymecTBisiThes poctyn Kimmenra k Cucreme «Coepbank OHaiH», Ha OCHOBE MICHTH(HKATOPOB YKA3aHHBIX YCTPOMCTB.
WnenTndukatopsl TakuX yCTPOWCTB ONPENENIOTCS B coxpaHsroTcss bankom no ¢akry ycnemHoro BeinonHeHus: KireHTom
ompenencHHol bankoM W omyOnukoBaHHON Ha OdunmansHoM caiite banka npouenypsl perucrpanuu MoOHIBHOTO
npuioxeHuss baHka Ha ycrTpoiicTBax, ucmoibs3dyeMblx Kimentom. Ilpm cmene KimeHTOM HCHOIB3yeMOro YCTpPOWCTBa,
3apEeruCTPUPOBAHHOTO MpPU YCTaHOBKE MOOWIBHOrO mnpuiokeHus baHka, HEOOXOAMMO OCYIIECTBHTh PETUCTPALHIO
MoOupHOTO IpUIIOKEeHUs baHka Ha HOBOM yCTpPOICTBE;

e npu ucnons3oBannu COepbank OwmnaiiH yepe3 Odunuanbubiii caiit banka, nepeueHb MOOHIBHBIX YCTPOMCTB, ¢ KOTOPBIX
MOXeT ocymiecTBisiThesl noctyn Kimenra k Cucreme «COepbank Owuiaitn», Ha ocHOBe ycremHoW WpeHTnduxauuu u
Ayrenrudukanun Kinmenra ¢ ycTpoicTsa;

e  OrpaHMYeHHE Ha HCIOJIb30BaHUE HA 0JJHOM MOOHMIBHOM yCTPOWCTBE HECKOJIBKUX Bepcuid MobOunsHoOTo npuioxenus banka,
3aperuCTPUPOBAHHBIX HA OJIMH aDOHEHTCKUII HOMEP MOOWIIBHOTO TeniedoHa.

3.12. KJHMEeHT caMOCTOSITEIBHO M 332 CBOW CUET 00CCICUMBACT MOJKIIOUCHUE CBOMX 3JICKTPOHHO-BBIUUCIUTEIBHBIX CPEICTB K CETH
WntepHer, noctyn k cetn HTEepHET, a Takke o0ecIiednBaeT 3alIUTy COOCTBEHHBIX JIEKTPOHHO-BEIUHUCIUTEIBFHBIX CPENICTB OT
HECAaHKIIMOHUPOBAHHOTO JOCTYyMa TPEThUX JHII U BPEAOHOCHOTO MpOTrpaMMHOro obecreueHus. B ciiyuae HCIONb30BaHH
CoOepbank OnnaitH Ha He MpUHAUICKANMX KIHEHTY BBIYHCIHTEIBHBIX CPEACTBAaX, KIIMEHT HECeT BCEe PHCKH, CBSI3aHHBIC C
BO3MOJKHBIM HapyIICHHEM KOH()UICHIIMAILHOCTH M IEJOCTHOCTH HHGOPMAIIMU, a TAK)KE BO3MOXHBIMH HEIPAaBOMEPHBIMH
JEACTBUSIMU HHBIX JIUIL.

3.13. Tlpu npoBenenun onepauuii B Coepobank OHIANH HCIIOIB3YETCsI MOCKOBCKOE BPEMSI.
3.14. VYcayru Cucrembl «Coepbank OHitaliH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tlomydennsle OmHOpPA30BBIC MAPOIHM TaKXKE MOTYT HCIIONB30BaThes KiMeHTOM B KadecTBe AHainora coOCTBEHHOPYYHOM
TOITMCH/TIPOCTOM AIIEKTPOHHOHN moanucy KimeHTta s Hamrexamero MOATBEPKICHUS pacropspkeHns KimeHTta mo ormrate
TOBApOB U yCiyr B cetu MHTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1. TlpuHuMare K HCIOJIHEHWIO NocTynuBiiMe OT KimeHta DJeKTpOHHBIE JOKYMEHTHI, O(OPMJICHHBIE B COOTBETCTBHUH C
JICHCTBYIOIMM 3aKOHO/AATeNbCcTBOM Poccuiickoit deneparun, TpeOOBaHUSIMH HOPMATHBHBIX JOKyMeHTOB banka Poccum,
HacTosmero JloroBopa, moATBepkAeHHbIe KIIMeHTOM yCTaHOBIEHHBIM CIIOCOOOM. baHK UCTIONMHSIET MPUHSATHIE DIEKTPOHHBIE
JIOKYMEHTBHI He T03/JHee pabodero AHA, CIEAYIOIIEro 3a THEM UX MofydeHus oT KimenTa.

3.16.2. He pasrnamare ¥ He IepenaBarTh TpeThuM JuiaM uHpopmanuio o Kimmenrte m ero onepaumsix B Coepbank OwunaiiH, 3a
HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX ICHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit @denepanuu u JJorosopom.

3.16.3. OOecmeunts coxpaHHOCTh wuH(pOpMammu 00 omnepamusx Kimenra B COepOank OHaiiH, OCYIICCTBISTh XPaHECHUE
DNEeKTPOHHBIX TOKYMEHTOB, oopmiieHHbIX Kimentom uepe3 Coepbank OnnaiiH, U mpeocTaBieHne JOKyMEeHTOB KimeHTty
o ero 3ampocy depe3 Coepbank OmmaiiH 60 Ha OyMa)KHOM HOCHTEJIE B TEUCHHE CPOKA, YCTAHOBIEHHOTO JIEHCTBYIOIINUM
3aKoHOAaTenbcTBOM Poccuiickoit @eneparuu.

3.16.4. B cimyuyae HEBO3MOXHOCTH npeocTaBieHus yciayr Cucremsr «Coepbank OHIAMH» M0 TEXHUYSCKUM WIIH HHBIM [IPHYHHAM
pa3mectuth Ha OdunnansHoM caiite banka ninn B Coepbank OHIaiH COOTBETCTBYIONIYIO HH(OPMAIHIO.

3.17. bank uMeeT mpaso:

3.17.1. B oxHOCTOpOHHEM MOpSIKE NMPEKpaTHTh IpexocraBieHue yciayr Cucremsl «CoepOank OHiaiiH» B cilydae HapyLICHUS

109 Kyomnka peanusyeTcs cpe/IcTBAMHU MPOrPaMMHOTO obecrieueHust. Bank BpaBe H3MEHATH AU3aiiH U HAaMMEHOBAHHUE JJAHHON KHOTIKH.

110 Tekcr, koTopblit KiIMEHT caMOCTOATENLHO BBOAMT Ha MOGMILHOM yCTpoiicTBe B BHje Komani. KoOMaHibl MOATBEpHKIECHHS ONPEENTIOTCS
BaHKOM | OBOJATCS JI0 CBE/ICHHs KIHeHTOB Ha OdunuansHoM caiite banka. BaHk BIpaBe H3MEHSTH COCTaB KOMaHI.

11 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

Kiuentom cBoux ob6si3anHOCTEH 110 JJoroBopy.

IIprocTaHOBUTE WK OrpaHUYUTE TipefocTaBicHue yeayr Cuctembl «Coepoank OHnaiuy:

®  IIpH BBIABICHWUHU (AKTOB W/WIIH MIPU3HAKOB HAPYIICHUS WHPOPMAIMOHHON 0€30MMacCHOCTH;

e B Cily4yae TPEXKpaTHOro HeKoppekTHoro BBoja Kimentom IloctosiHHOrO Haposs;

e  BhIABICHHSA baHkoM B fesTenbHOCTH KiMeHTa MpU3HAKOB COMHHUTENBHBIX ONICPAIIHiA U CICIIOK;

e  1pu HempeaocTaBicHUU KITMEHTOM MOMONHUTENbHON MH(OpMalmu (MOKyMeHTOB) BaHKy, B TOM YHCIE MOSCHSIOMICH
9KOHOMHYECKHUI CMBICI MPOBOIUMBIX 10 CUeTy oneparuii (CIeNoK);

e  npu Hanmnuuu y Banka uapopmanunt!? o Tom, 4To B oTHOIIEHHK KiTMeHTa Cy10M BBHIHECEHO OMpPEJIENEHHE O NPU3HAHUN
00OCHOBaHHBIM 3asBJICHUS O NMPHU3HAHWM TPakAaHMHA OAHKPOTOM M BBEICHA NPOILEAYpa PECTPYKTYPH3ALHUH JOJITOB
WJIN TIPUHSATO peLIeHUE O IPU3HAHUM TpakIaHHHA OaHKPOTOM M BBEJCHA MPOLEypa peai3alui HMYILECTBa.

YcraHaBnMBaTh JIMMHUTHI Ha coBepuieHue omnepanuii B Cucteme «CoOepOank OniaiiH», a Takke peann3oBbIBaTh B Cucreme

«Coepbank OHnaifH» qpyrue MEXaHU3MEbI, CHIDKatomue prucku banka n KimmenTa.

OcymmecTBiIsATh KOHTPOIb cMeHBl SIM-kapTel mo HOMepy MOOWIBHOTO TeiedoHa, 3aperucTpupoBaHHOMY KimeHTOM st

nmocryna kK SMS-6anky (MoOmisHOMY 0aHKY), H, B CIIydae BBIIBICHHS TaKOTO (paKTa, IPUOCTAHABIUBATH WM OTPAHUINBATH

npenocTasieHne ycayr B Cucteme «Coepbank OnmaitH» 10 noarsepxkaeHus Kimerrom cmensl SIM-kapThl.

Hcnons3oBaTh CTOpPOHHEE MPOTrpaMMHOE OOECHEeYeHHEe Il CKaHMpOBaHMsA, pacno3HaBaHus QR-komoB B memix

MPEIOCTAaBICHNS OTIEIBHBIX CEPBUCOB MOCPENCTBOM MoOMIbHOTO pHiIokeHus baHka.

[IprocranaBnmuBaTe HampapieHue KimeHTy W3BeMICHWH (MTOATBEPXKIEHWH) O MPUHSATHH K WCIOIHEHHIO PACTIOPSKCHHHA U

WHOM KOH(UICHIMAIbHOH HH(GOPMALMM M OCYIIECTBICHUHM IIepeBOJa JCHEKHBIX CPEJICTB HAa OCHOBAaHHM 3arpoca,

OTIIPAaBIICHHOTO C HOMepa MoOmiIbHOro TenedoHa, 3aperucrpupoBanHoro Kimentom s moctyma x SMS-0aHKY

(Mob6unpHOMY 0aHKY), B Cirydae eciii baHKy cTallo H3BECTHO O NPH3HAKAX, YKa3bIBAIONINX HA!

e  H3MEHEHHe Nosy4arens HH(OpPMaIUH, HalpaBlieHHOW baHkoM n ncnone3zyemoit mpu Ayrentuduxanun Kinenra;

¢  U3MCHEHHE OTIPABHUTENIs 3ampoca ¢ HOMEpa MOOHIBHOTO TenedoHa, 3aperucTpupoBaHHoro Kiuenrom s noctyma K
SMS-6anky (MoOuibHOMY OaHKY), HA OCHOBAHHUHU KOTOPBIX OCYIIECTBIIICTCS MEPEBOJI ICHEKHBIX CPE/ICTB;

e  3ameny SIM-kapThl, npekparieHre 00CIy)KUBaHHSI I CMEHY HOMepa MOOWIBHOTO TenedoHa, 3aperuCTPUPOBAHHOTO
Knuenrom anst nocryna k SMS-6anky (MoOuinbHOMY OaHKY);

e  K3MEHEHHE HJCHTU(]UKATOpa YCTPOICTBa, ONPENENIEHHOT0 M COXPAHEHHOI0 BaHKOM NpH YCHEUIHOM BBIIOJHEHUU
MpoIeTypHl peructpanui MoOmiIsHOTO IpriiokeHusT banka Ha MOOHIBHBIX yCTPOICTBAX, HCTIONB3YeMbIX KireHToM.

BrmokupoBares moctynm Kimenra k Cucreme «CoOepbank OHNaiiH» Ha OCHOBaHMHM YCTHOTO oOpameHus Kmuenta B

Konrakthslii uentp banka.

3.18. banHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cimygae HeBo3MokHOCTH mpemoctaBieHus ycayr Cucremsl «COepbank OwmmaiiH» Mo He3aBucsmuM oT baHka
00CTOATENBCTBAM, B TOM YHCJIE IO IPUYMHE HENpeNoCTaBleHHs baHKy CTOPOHHHMMM OpraHH3allUIMU CEPBHCOB,
HEeoOX0oMMBIX I peoctaBiaeHus ycuayr Cucremsl «Coepbank OHIaitH».

3a nmocneacTeus komnpomeranuu Jloruna (Maentndukaropa nonszosarens), [ToctossHrOr0 naposst, OxHOPa3oBbIX Mapoien
Knmenrta, a Takke 3a yObITKH, HOHECEHHBIE KIIMEHTOM B CBSI3M ¢ HEIPABOMEPHBIMU ACHCTBUSIMU TPETHHX JIUI.

3a ymiep6, BO3HUKIINI BCIEACTBUE yTpaThl WiH nepeaaun Kimmearom MoOGMIBHOTO yCTpoiicTBa HEYIOTHOMOYEHHBIM JIMIIAM.
B cmyyasx HeoOOCHOBAHHOTO WM OIMMOOYHOro mepedncieHus KIHeHTOM CpeAcTB MoiryyaTensiM C HCIHOJIb30BaHHUEM
Co6epOank OnnaifH KilMeHT caMOCTOSTENBEHO YPEryJIMpyeT BOIPOC BO3BpATa CPEACTB C UX MOTydaTeIsIMU.

3.19. KumeHt o0s3yeres:

3.19.1.

3.19.2.

3.19.3.

3.194.

XpaHUTh B HEOOCTYITHOM JUI TPEThHX ML MeCTe M He IepenaBaTb ApyruMm nunaMm cBou JlormH (Mnmentuduxarop
nosib3oBaretsi), [locTossHHbIH maposb 1 OJHOPa30BbIC TAPOIIH.

[pu KOMIpOMETalMK WX MOJA03PSHUH Ha KOMIIPOMETAlUI0 [I0CTOSIHHOTO mapois — He3aMeTUTENbHO POU3BECTH CMEHY
ITocrosHHOTO Mapoins B Coepbank OHaH.

IIpr HEBO3MOXHOCTH HE3aMEIJIUTEIIFHO BBIMIONHUTH yKa3aHHOE BBIIIE JEHCTBHE, a TAaKXKe B CIIydae KOMIIPOMETAllMH WM
MojI03peHny Ha KoMipomeranuio Jloruna (MaeHTudukaropa moyis30Batels), He3aMeJTUTENLHO 00paTUThCS B KOHTaK THBIM
nenTp banka wn mob6oe Ioapaszneneane banka.

Ilepen BBOmOM B COepbanx OnnaitH OxHOpa30BOTO Mapoiisi, MOJy4eHHOro B SMS-cooOmmeHnn Ha HOMEp MOOHIBHOTO
tenedona, 3aperucrpupoBannbiii Kiimenrom juis gocryna k SMS-6anky (MooOunbHOoMy 6aHkKy) u/nnu B Push-yBenomienun,
B 00s3aTeIbHOM TIOPSJIKE CBEPHUTH PEKBU3UTHI COBEPIIAEMOM OIEpalHy C PEKBU3UTAMH, YKa3aHHBIMH B SMS-coobuieHnn
nnu B Push-yBenomnennn, coaepkanieM OaHOpa3oBbIid apoib. BBoauts nmaposis B Coepbank OHNMalH TOIBKO MPU YCIOBUU
COBIAJICHUS PEKBU3UTOB COBEpIIaeMON omepanuu ¢ pekBusutaMu B SMS-coobmennn wim  Push-yBepomienun,
conepxaiemM OQHOPa30BbIi MapOiIb, U COITACUU C IPOBOJIUMON ONeparyen.

He mnpoBomuts ¢ ucnoms3zoBanneM COepbank OHNAlH omnepanuy 10 KPEAWTHBIM KapTaM, CBS3aHHbIE C BEICHHEM
MPEANPUHIMATEECKON ACATENBHOCTH, a TaKkKe He Hcroias30BaTh COepbank OHaiiH B cOcTaBe KOMMEPYECKHUX IPOTYKTOB
W/WITA TS TIPEIOXKEHUS] KOMMEPYECKHUX MPOAYKTOB MM YCIYT TPETHUM JIUIAM, a TAK)KE B MHBIX KOMMEPYECKUX IEJIsX.

3.20. KimeHT uMeeT mpaso:

3.20.1.

B cnygae Bo3HukHOBeHHs y KimeHTa mpeTeH3mid, CBA3aHHBIX C mpenocTaBieHueM yciyr Cuctemsl «CoOepbank OmiaitHy,
0pOopMHUTH COOTBETCTBYIOMIEE 3asiBiieHue B [lompasnenennn banka, yepe3 Odunuansueiii caiit banka, KoHTakTHBIN EHTP
Banka unu Coepbank Onmaiin®s,

112 [Tpu HanMYUK TEXHMYECKON BO3MOKHOCTH BaHka.
113 [Tpu HAMMYKM TEXHUYECKOH BO3MOKHOCTH.
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3.20.2. B cayuae neoOxomammocTH oOpaTtuthes B Ilompasnenenne banka Juis mosydeHUs NMHCBMEHHOTO HOATBEPXKICHUS 00
orepanuu, npousseacHHo B Coepdank OHnaiiy.

3.21. OcobeHHOCTH ITPEAOCTaBICHHS CEPBUCOB B MOOMILHOM NpuiioxkeHun baHka:

3.21.1. Kuuent ans goctyna Kk MoOWIBHOMY TPHIOKEHMIO BaHka MOXET YCTaHOBUTh Ha cBoeM MoOuibHOM ycrpoiicte!'t
COOTBETCTBHE MEXy [10CTOSIHHBIM IaposieM M CpeACTBaMH ayTeHTH(UKAUH, HCIIO0Ib3yeMbIMI Ha MOOHIIEHOM yCTpoiicTBe
(HampuMep, ayTeHTH(HKAIMA Ha OCHOBAHHM DPACIIO3HABAHHMA OTHEYaTKa maibna M T.a1). [lo pesynbrartaM ycHemrHoi
ayreHTudukamn KnmeHra cpencrBamu MoOwibHOrO ycTpoiicTBa mocTyn K MoOWIBHOMY TIpHIOXKEHHIO banka
obecrieunBaeTcss aBTOMAaTHUECKUM Hcnojb3oBanueM [loctosHHOro mapons (6e3 pydynoro BBoja Kimenrom IloctosiHHOTO
HapoJs).

3.21.2. KIMeHT HacTOSIIMM YBEIOMIIEH M COTJIAIIAETCs C TEM, YTO!

- olecrieueHne 0€30MACHOCTH JAHHBIX, XpaHAINXCS Ha MOOWIBHBIX YCTpPOWCTBaX, MCIOJIBL3yeMbIX KimeHToM, a Takxke
JIMYHON KOH(QUICHIMAILHOW HH(pOpMaIiK obecrieynBaeTcst HenocpeacTBeHHOo KineHrowm;

- unHpopmanus, pazmemennas Kinentom B pamkax Cepsuca «/lnanoru», ucronb3yeTcs B Hex mpepocraBieHus Cepsuca
U XpaHHUTCS Ha pecypcax banka;

- wuH(popMmarms, epenasaeMas Kimenrom B pamkax Cepsuca «J{naaorm», COOTBETCTBYET TPEOOBaHHUAM 3aKOHOJATEIHCTBA
Poccuiickoit ®enepanum.

3.21.3. Bank He KOHTpOIUpPYET HHPOPMALIHIO, pa3MemaeMylo, IeperaBacMyro, HCIOIb3yeMyro B pamMkax CepBuca «J{namorm.

3.21.4. [Ina ynyumeHus paboTel MoOunbHOro mnpwioxkeHuss baHka B aBromarnueckoM pexume banky oOesnmuueno (6e3
Wnentndukaunu Knuenra) nepenaercs crenyromas HHGOPMAaLUs: THIT ONEPAIMOHHON cucTeMbl MOOHIBLHOTO yCTPOWCTBa
Knuenra, Bepcus u uneHtuduxkatop MoOHIbHOTO NpuiiokeHusi baHka, a Takke WHbIE METPUKH Ul LeNel MOoJTydeHHs
CTAaTHCTHKH N0 UCNOJIb30BaHuI0 pyHKIMit MoOunpHoOro npusioxxenus banka.

4. TIPOBEJEHUE ONEPAILIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. Bauk npenocrasiser KIneHTY BO3MOKHOCTh NPOBEIEHUsS. OAHKOBCKHX Orepanuii uepe3 YCTpoicTBa caMOOOCTyKUBAHHS TIPH
HaJIMYMH TEXHUYECKON BO3MOXKHOCTH M Hann4ny y KimeHra neiictByromnieii KapThl.

4.2. Ha YcrpoiicTBax caMo0o6CITy’)KUBAHUS TIPOBOATCS CIEAYIOIIHUE onepanuul:

e  BHECEHHUE JCHEXHBIX CpeAcTB Ha CUeT KapThl, MONY4YEHHE HAJIMYHBIX IAEHEKHBIX cpeacTB co (Cyera KapThl — ONepauus
npoBoauTcs B pyossix Poccuiickoii @eneparuu;

®  MEpeBOJ JCHEKHBIX CPEACTB C 1e0CTOBOM KapThl HA KPSAUTHYIO KapTy;

e  OILIaTa YCIyr OIIEPaTOPOB COTOBOM CBSI3U;

e noxydeHHe HHPOPMAIMHU O TeKyIIeM PacxomHoM nuMuTe 1o KapTe, o nocnennux 10 (necary) onepanusx 1o Kapre;
e  noXydYeHHEe HHGOPMAIMU O TeKyIIeH 3a10JKeHHOCTH 1o CUeTy KapThl;
e  [POBEJCHUE IUIATEXEH B aipec OpraHu3annii;

o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cuctemy «Coepbank OHIaiH»;
®  UHBIC OTEpaIuu.

4.3. TIpy npoBeAeHUH ONEPAalMU BHECEHHMs MIEHEXHBIX cpeactB Ha Cuer Kaprthl, Ha CuUeT KapThl 3aYMCISETCA CyMMa,
moaTBepxkIeHHas KiTMEeHTOM 1o pe3ylibTaTaM Iepecdera, OCYIIECTBIIEMOTO Y CTPOHCTBOM CaMOOOCITYKUBAHHS B IPUCYTCTBHH
Knmenra. Baecennrie KitmeHTOM OaHKHOTEHI, HE TIPOIIEANIHE KOHTPOJIb, OCYIIECTBIIEMBIA Y CTPOUCTBOM CaMOOOCITy)KUBaHHS, B
mepecyeTe He YYAaCTBYIOT U aBTOMATHYCCKH Bo3BpamatoTcst Kitmenty. Bunmsr kapT, Ha KOTOpBIE MOTYT OBITh BHECEHBI JCHEKHEIC
cpencTBa yepe3 Y CTpoilcTBO caMo0OCTyKUBaHUS, ONPEACIISIIOTCA baHKOM MCXO0/1 U3 TEXHUYECKOH BO3MOXKHOCTH.

4.4. Bank WMeeT NPaBO BBOAUTH Ha YCTPOWCTBAX CaMOOOCITY>KMBAHHMS JIMMUTBI, OrPAaHUYEHHs HA COBEPIIEHHE OIEPAIlH,
JIOTIOJTHUTENbHBIE TpeboBaHMs 1o AyreHTnpuxanun KnmeHra, a Takxke JApyrne Mepbl W TOJIHTHKH 0€30I1acHOCTH,
HaTpaBJIeHHBIE Ha COKpaIleHHe BO3MOXKHBIX oTeph KinenTa u baHka OT HenmpaBOMEpHBIX ACHCTBUH TPETHUX JIUIL.

5. TMPEJOCTABJIEHUE YCJYT YEPE3 KOHTAKTHBII IEHTP BAHKA

5.1. KouraktHblil 1eHTp baHka mpenocTaBisieT KpyrioCyTOYHOE O0CITy:KUBAaHHE KIMEHTOB 10 TeieoHy (depes omeparopa Wi B
aBTOMATHUYECKOM PEIKUME).

5.2. TlepeyeHb NpenoOCTaBISIEMBIX YCIyr (OIepaiuii), a Takke HoMmepa Tene(OHOB, MO KOTOPHIM MPENOCTABISIFOTCS YCIyrd
(omepamun), pazmematorcs Ha OdunuansHoM caiite banka. bank mpemoctaBisier KiimeHTy BO3MOXKHOCTD MOAKITIOUECHUS Psiaa
yeyr/mpoBeaenne omneparyii yepe3 Konrtaktabiid llentp banka Tonpko mpu Hanwumu y KiweHrta JnedcTByroOmend KapThl, IS
kotopoii Kinent 3apeructpuposan B banke Homep MoOIbHOTO TesedoHa uis noctyna k SMS-6anky (MoOuiisHOMY OaHKY).

5.3. KiimeHt cornamaercs Ha mepegadyy HH(POPMALWH IO JHHHUAM Teae()OHHON CBSI3M (BKIOYAs MOOWIBHBIC W HWHBIC BHIBI
TenehOHHOM CBS3M), OCO3HABAS, YTO JIMHUH TeJIe(GOHHOH CBA3M HE SABIAIOTCA O€30IMacHBIM KaHAJIOM Iepeaadn WHpopManuu, u

corjramaeTca HECTH BCE PUCKH, CBA3AHHBIC C BO3MOXXHBIM HApYIICHUEM KOH(i)I/I}IeHHI/IaHBHOCTI/I, BO3HUKAKOIIHWEC BCJICACTBUC
HCIIOJIB30BAHUA TAKOI'O KaHaJia.

5.4. Bauk npejocTapiser KIHeHTY yclyry [0 JJOCPOYHOMY HEPEBBINYCKY KapThl Npu obpaiennn Kiventa B KonrakTHslii nenrp. 118
5.5. Jlns monydenwust yciyru (coBepiieHus oneparun) KiueHT B pexkuMe Tesne(OHHOW KOMMYHHKAIMH ¢ orepatopoM KOHTaKTHOTO

114 TTpu HAMMYMM TEXHUYIECKOH BO3MOKHOCTH.

115 B oryenbHBIX pernoHax o0CTyKHBaHWS BaHKa MepeveHs OMepaiuii, OCYIECTBISEMBIX 9epe3 YCTPOHCTBA CaMOOOCITYKUBAHHS, MOXKET OBITH

OTpaHMYEH 110 TEXHUYECKUM MpUdHHaM. H(OPMAIIHIO 0 MPe0CTaBIAEMBbIX YCIyrax MOKHO MOJTY4UTh Ha Y CTpOoicTBE caMOOGCTyKHBAHHUS.
116 [Tpu HAMMYKM TEXHUYIECKOH BO3MOKHOCTH.
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HeHTpa cooluaer oneparopy KOHTakTHOro LIEHTpa BHJ M NApaMeTphbl yCIyrd, KOTOPYK OH JKEJIAeT MOJYYHThb, WIH BUI H
HapaMeTphl ONePalH, KOTOPYKO OH JKEJAET COBEPLIUTE.

Ha ocHosanuu 5Toii mHpopmamuu Bank Gopmupyer SMS-coobuieHre ¢ yKa3aHHEM BHJA W NApaMETPOB YCIIyrH/ONepaluH,
OHOPa30BOro MapoJs LIS MOATBEP X AeHus KiMeHToM yeyru/onepaiyu u pekoMenaanmii banka qis Kiuenta, HeoOX0IMMBIX
IS Tocneyromei 00pabotkn BankoM uMH(pOpManMu Mo ycayre (3a MCKIIOYEHHEM YCIYTH T10 JIOCPOYHOMY MEPEBBITYCKY
KapThl). SMS-coobiienne popmMupyeTcss BaHKOM W HalpaBJseTcs Ha MOOWILHBIN Tenedon KinenTa, 3aperucTpupoBaHHbIH IS
nocryna k SMS-6anxy (Mo6unsHomy 6anky)’.

5.6. B ciyuae coriacust KnmienTa Ha mosy4deHue yciayru/CoBeplIeHHE ONepaliuy, BUI M TapaMeTphbl KOTOPOH yKa3aHbl B OJYYEHHOM
ot banka SMS-coobmennu, KitneHT B TeueHue 24 (aBajuaT YeThIpEX) 4acOB ¢ MOMEHTa OTIpaBku bankom SMS-coobuienus
MOATBEPXKIAET BHUI U MapaMeTphl YCIyrH/onepaluy myTeM HarpasieHus B bank orBetHoro SMS-cooOmenus ¢ OgHOpa30BbIM
napoieMm. Ilepen ornpaBkoid SMS-cooOmenuss ¢ OnHopa3oBbIM mapojieM KiMeHT [J0DkeH BHHMATElIbHO IIPOBEPUTH
uHpOpMaIHIo 1Mo yciyre/onepannu B SMS-coobmiennn baHka, a Takke BBIIIOJHUTH BCe PEKOMEHIALNH, YKa3aHHBIE B SMS-
coobmennn banka. Knment He nomwkeH HampaBnsaTh B bank SMS-coobmenne ¢ OgHOpa3oBEIM maposieM, ecinu KnmeHT He
cornaces ¢ mH(opMammen, ykazaHHoi B SMS-cooOmenun banka, mubo cmbicn nHpopMammu B SMS-cooOmieHnn He SICCH
Kinenty.

B ciygae orcyreTBus nHpopmanuu ot Kimenra B TeueHue 24 (IBaaaTu 4eThIpeX) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-
coobmieHns, 3asBieHHass KimmenroM ycimyra (omeparisi) He OKa3bIBaeTcsl (HE COBEPIIIACTC).

5.7. llpu momyuenmn SMS-coobmenns Kimenra ¢ OnpHopa3oBeiM mapoiieM bank ocymecTBisger o0paboTKy WH(POpPMAIUU MO
noATBepxeHHON KnnentoMm ycyre/onepanun, He o3qHee padodero JHs, CIeAYIOLIero 3a JHeM noiydeHus ot Kimenra SMS-
coobmernns ¢ OgHOpazoBeIM maposeM. I1o pesynpratam 06paboTku nHGopmMarun bank Hanpasmser Kimenty SMS-cooOmenme
0 TPEAOCTAaBICHHU YCIYrH (BBIIOJHEHHH OIEpalyiM) C yKa3aHHeM e€ BHOa M IapaMeTpoB JHOO O HEBO3MOXKHOCTH
NPEIOCTaBIICHUS YCIIYTH (BBIIOJHEHHS OTIEpalii) ¢ peKoMeHaauusaMu it Kinerra.

17 ®opmater SMS-coobmennii npuBeseHE B PyKOBOJCTBE 1O MCTIONIB30BaHMID MOOGHIEHOTO YCTpOMCTBa B pamkax SMS-6anka (MoGWIBHOTO
GaHka).
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Hpnnoxenue 2
K YCJI0BHSIM BBINyCKa U 00cayxnBanns kpeauTHoil kapTel IIAO Coepbdank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. HpI/I IMPOBCACHUU Kiauentom onepaum?l B HOI[pa?))ICJ'IGHI/II/I banka IIpyu HaJIMYNHU TEXHUYCCKON BO3MOKHOCTH M IO
xkenanuio Kiuenra (I)OpMI/IpOBaHI/IC " oAU CaHrue JOKYMCHTOB OCYIICCTBIISACTCA B 3JICKTPOHHOM BUIC.

JIOKYMEHTBI B 3JICKTPOHHOM BHJIE MOMMUCHIBatOTCA KimeHTOM AHANIOroM COOCTBEHHOPYYHOH MMOJIITUCH/TPOCTOM
3NEKTPOHHON moamuchio KimeHnta mocpencTBoM HakaTHs Ha KHONKY «lloaATBepAWTb» W TMpOBENEHUS yCIIENTHOM
Aytentndukannn KnmeHTa Ha 3Tare MOATBEPXKACHUS OINEpaldyd B TOPSIKE, OMPENEICHHOM B M.6 HACTOSIIHX
IIpaBus 37eKTPOHHOTO B3aUMOICHCTBUSL.

Co croponsl banka ONEeKTPOHHBIN JOKYMEHT IOAMKCHIBACTCS YCHJICHHON KBANTH()UIIMPOBAHHOW AIIEKTPOHHON
MOJIUCHIO YIIOJTHOMOUYEHHOT0 paboTHHKa baHka (B ciydae eciiu DJICKTPOHHBIM JOKYMEHTOM MPEIyCMOTPEHO €ro
TTOATIFICAHKE CO CTOPOHBI baHka).

[Tocne mpoBeaeHus omepanuu B 3JIEKTPOHHOM BujJe KIUEHT moiydaeT 3K3eMIUIap DJIESKTPOHHOIO JOKYMEHTA Ha
aJipec 3JIEKTPOHHOHN MOYTHI H/WITH KOMHI0 DIEKTPOHHOTO JOKYMEeHTa Ha OyMa)KHOM HOCHTEJE.

2. Ilpu nmposenenuu KimeHTOoM omepanuii B YJAJICHHBIX KaHaIax OOCITYy)XKHBaHUS (OPMUPOBAHUE M TMOANMUCAHUC
JIOKYMEHTOB OCYIIECTBIISIETCSI B 3JIEKTPOHHOM BHJE. [Ipy 3TOM TOKYMEHTHI B DJIEKTPOHHOM BHJE TOIHCHIBAIOTCS
KinenrtoMm AHaIoroM coOCTBEHHOPYUHOM MOMHUCH/TIPOCTON 3JCKTPOHHON moamuchiol® Knuenta, Gpopmupyemoit
MOCPECTBOM HaxKaTHs Ha KHOMKY «lloATBepnuTh» W/WiM mpoBeaeHUs ycnemHod AyreHtudukanuu Kimenra Ha
dTame TOATBEPXKACHUS ONepallid B TOPSAKE, OIpeneleHHOM B 1.6 HacTtosammx llpaBunm 3meKTpoHHOTO
B3aUMOJICHCTBHS.

[locrme mpoBeneHust onepanyuyd B ANEKTPOHHOM Buae Kiment momydaer SMS-coobmieHne Ha HOMEp MOOWIBHOTO
tenedona, 3aperucTpupoBaHHbil Kimentom mis mocrynma k SMS-6anky (MoOunbHOMY 0OaHky), w/winu Push-
yBeoMJICHHe Ha MoOuinbHOe ycTpoiicTBo KimeHTa ¢ ycTaHOBICHHBIM MOOWIBHBIM NpHIOKeHHeM baHka, u/uiau
9K3EMIULIP DJIEKTPOHHOTO JAOKYMEHTa Ha ajApec 3JIEKTPOHHOW MouThl, W/Win KIHEHT MOKeT HOJIy4uTh KOIHIO
DNEeKTPOHHOTO JOKyMeHTa Ha OymakHOM Hocutene B CoepOank Onmaiiy.

3. Undopmarus o moanvcannu AHAIOTOM COOCTBEHHOPYYHOM MOJIMUCH/TPOCTON AIIEKTPOHHOHN monmuchkio KinneHTa
BKJIFOYAETCS B DNEKTPOHHBIA TOKYMEHT.

4. bank obecnednBaeT HEM3MEHHOCTH MOANMCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOW MOIIUCH/TPOCTOMN 3IEKTPOHHON
noanucelo KimeHTa DIEKTPOHHOTO JOKYMEHTa M BO3MOXKHOCTBH IOATBEPKIACHHS (akTa momnucanus KimeHTom
KOHKPETHOTO JOKYMEHTA.

5. JlokyMeHTalbHBIM  TOATBEpXkAeHHMEeM  (akrta okazanus KimeHTy  ycnyrw,  coBepiieHus:  KiweHtom
orepanuu/eiicTBuil mo mosydenuto ot banka, GpopmupoBanuto, HanpaBieHuo B baHK DIEKTPOHHBIX JOKYMEHTOB
(B TOM umcne Ans LeNed 3aKIo4eHUs A0roBopoB Mexny Kimenrom u bankom), a Takke MO0 HOANMCAHHIO
DJEKTPOHHBIX JOKYMEHTOB AHAIIOTOM COOCTBEHHOPYYHOH MOJIHCH/TIPOCTON 3IEKTPOHHOW moAanuchio KimeHTa
(manee — JleiicTBUsA) — SIBISCTCS MPOTOKOJI MPOBEACHUS oOnepaiuil/JIedcTBUS B aBTOMAaTU3WPOBAHHOW CHUCTEME
banka, noarBepknarommii KoppekTHylo Waentuduxaumioo u  AyreHtudukanuio Kimenta (B ToMm  umcie,
ucnosnb3oBanne Kimenrom AHnanora coOCTBEHHOPYYHOH MOAMHMCH/TPOCTOM 3JEKTPOHHOW IOIIMHUCH) U OKa3aHUe
YCIIYTH, COBEpLICHUE onepannu/J{efdcTBrs B TaKO# cUcTEMe.

6. CTOpOHBI IPU3HAIOT, YTO B paMKax HACTOSIIUX [IpaBHiI 3JIEKTPOHHOT'O B3aUMOICHCTBUS:
o Ayrentudukaius Knuenra bankom Ha 3Tarie MoATBEPKICHUS ONEPAIUN OCYIECTRIIICTCS:

- npu npoeaeHuu onepaunit B [lonpaznenenun banka — Ha ocHoBaHuM BBOJA npaBwibHOro [1MHa n/wim Ha
OCHOBaHUM IIOJIO)KHTENBHOTO OTBETa OT aBTOMAaTHU3UPOBAaHHONM CHCTEMbl baHka O CTENEHH CXO0KECTH
buomeTrpudecknx mnepcoHanbHBIX JaHHbIX KiueHta ¢ buoMeTpHyeckMMH NEpPCOHAIBHBIMH JAHHBIMH,
nmeromumucs B base nanubix banka, n/unm myrem BBoja KitneHTOM Ha 371€KTPOHHOM TepMHUHANE/MOOHIBHOM
pabouem mecte padotHrka banka OnHopa3oBoro maposis, noiaydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha
HOMep MoOmITbHOTO Tenedona Kinnenra uinu B Push-ysenomiennn'® B MoounpHOM npuiiokennn banka;

- npu mpoBeaeHun omnepanuii uyepe3 Cucremy «COepbank OnnaifiH» — Ha OcHOBaHMHM BBoja IlocTostHHOTO
napoJisi WU Ha OCHOBAHUH TOJIOKUTENBFHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cHCTeMbl baHKa O cTerneHu
CXOXKeCTH bHOMeTpHuYecKnx TIepCOHANbHBIX MJaHHbIX Kimnenta ¢ buoMeTrpuuecKMMU MepCOHAIbHBIMHU
JaHHBIMH, uMmerommuMucs B basze nansabix banka, n/winm myrem BBoja Knmentom B Cucreme «COepOaHk
Omnnaitn» OAHOPA30BOTrO Maposis, MOIy4YeHHOro B SMS-cooOmiennn ¢ Homepa 900 Ha HOMEp MOOMIBHOTO
tenedona Knuenra;

- pH TPOBEACHUU OIepanii 4depe3 YCTpOHCTBa camMooOCTyxkHBaHHMs baHka — Ha OCHOBaHMHM BBOJA
npauiibHOro IMHa w/uin Ha OCHOBAaHUH IOJIOXKHUTEIBLHOIO OTBETA OT aBTOMAaTU3MPOBAHHOM CUCTeMbl baHka

118 TTpy HAMMYUK TEXHMYECKOH BO3MOMKHOCTH.
119 [Tpu HAMMYKK TEXHUYECKOH BO3MOKHOCTH.
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O CTelmeHu cxoxectu buomerpudyeckux nepcoHanpHBIX MAaHHbIX Kimenra ¢ buomerpuueckumu
MepCOHATBHBIMU JTaHHBIMH, HMeonmMucid B base nmamnbsix banka, w/mmm myrem BBoma Kimentom B
YerpotictBe camooOcykuBanusi banka OgHOpa3oBOro mapodsi, Nody4eHHoro B SMS-coo0mieHun ¢ HoMmepa
900 ma HOMep MoOmIbHOro Teiedona Kimenra wiam B Push-ysemomnennun'?® B MOOGHIBHOM TPUIOKEHUH
banka;

- IpH NpOBeICHUH omepaunuid depe3 SMS-0ank (MoOwibHBIM OaHK) — Ha OCHOBaHHMH OTIPaBKU B baHk Ha
Homep 900 OmHOpazoBoro mapois, moxy4eHHoro B SMS-cooOmiennn oT banka Ha HOMEp MOOWMIBHOTO
tenedona Knuenra/USSD-komaH b,

- IIpW TIpoBeneHUH onepanmii uepe3 KonrakTHeIi 1ienTp banka — Ha ocHOBaHWHM OTIpaBKU B bank Ha HOMep 900
OnHOPa30BOTO Mapoiis, MONYYeHHOr0o B SMS-cooOmieHnu ot banka Ha HOMEp MOOWJIBHOTO TenedoHa
Kiuenra.

bank nHanpasnser ¢ Homepa 900 OngHopasoBblii mapois B SMS-coobuieHnu (¢ ykazaHHEeM BHIAa M ITapaMeTpOB
ycIyru/omnepanye), B TOM YHCIE B Cllydae HEBO3MOXXHOCTH HampaBuTh bankoMm Push-yBemommenust mo
He3aBucsM oT banka obcrostenscTBamM?l, Ha HOMep MOOHIBHOTO Teedona KimeHra, 3aperucTpupoOBaHHBIN
Kimmentom mns poctyna k SMS-0anky (MoOunsHOMYy Oanky). B cimywae ecnmu HOMep MOOMIBHOTO TenedoHa
Kmmenta e 3apermcrpmpoBaH i goctyma k SMS-0amky (MoOmmpHOMY 0OaHKy), OmHOpPa3OBBIA MapOib
HaIpaBIseTCs] HA HOMep MOOWIBFHOTO TeneoHa, YKa3aHHbIN B 3asBIeHIH Ha OaHKOBCKOE OOCITy)KWBaHUE WIIH B
3asBnennu 00 u3MeHeHNH nHpopManuu o KinenTe (3a UCKIIOYEHHEM OTepaliid, HOATBEpKAaeMbIX uepe3 SMS-
6ank (MoOwibHbIH 0aHK) wiu KoHTakTHBIN HeHTp baHka).

e Uudopmamus B DIIEKTPOHHOW ¢opme, NOAMHCAHHAS AHAIOTOM COOCTBEHHOPYYHOW TOZAIHCH/TIPOCTON
9JIEKTPOHHOH MOAMKUCHIO CO CTOPOHBI KiTMeHTa W/uii ycuiieHHOH KBanH(QUIIMPOBAaHHON SIIEKTPOHHOH MOAIUCHIO
co cropoHbl banka, mpusHaercs OJIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIEe, MOANMCAHHOMY COOCTBEHHOpY4YHOH moamuchio Kimenra w/mnm pabotHuka baHka cOOTBETCTBEHHO,
MOPOXK/IAET aHAIOTUYHBIC JOKYMEHTY Ha OyMa)KHOM HOcHUTese mpasa u obs3anHocTH Kinenta n banka u moxer
CIIy’KMTh J0Ka3aTeJIbCTBOM IPU pa3pelieHHUH CIIOPOB MEXAY CTOpPOHaMH, B TOM YHCIIE B CyAe. YKa3aHHbIE
JOKYMEHTHI SIBJISIFOTCSI OCHOBAaHMEM JJIs IPOBEACHUS oniepaunii baHkoMm u coBepiieHHs UHBIX ACHCTBHUH (COENIOK).
Crenku, 3aKkitoueHHbIE IMyTeM Mepenaud B bank pacnopspkenunid KimeHrta, MOATBEp)KIEHHBIX ¢ MPUMEHEHHEM
cpencts Mnentndukanmm u AyreHtudukanun KimeHTa, mperycMOTpeHHBIX J{OTOBOpOM, YAOBIETBOPSIOT
TpeOOBaHUSM COBEPLICHUS CHEJIOK B MPOCTOH NHCbMEHHOH (¢opMe B cioydasx, IPeAyCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT HOCIEACTBUS, AHATOTUYHBIEC MOCIEICTBUSM COBEPLICHUS CHIEJIOK, COBEPIIECHHBIX
npu GU3NUECKOM NPUCYTCTBUH JIHIIA, COBEPIIAIOIICTO CICIIKY.

e Jlnsg ompeneneHWs JUIA, MOMMUCHIBAIONMIETO OJEKTPOHHBIN OKYMEHT AHAIOTOM COOCTBEHHOPYYHOU
MOJIMCH/TIPOCTON DJIEKTPOHHON MOJAMUCHI0, B 3aBHCUMOCTH OT criocoba AyreHtudukannu Kinuenra B coctas
MOAMKMCH BKJIIOYAIOTCA??: cBeleHUs O (GaMuiIMu, MMEHM M OoT4ecTBe (npu Hanmuun) Kimenra, HOMmepe
ornepanuu/uaeHTH(UKaTope 3ampoca B aBTOMATH3MPOBaHHOW cucreMe baHka, jaTte W BpeMeHH NpPOBEICHHS
orepanyy (MCIOJIb3yeTcss BPEeMsl CHCTEMHBIX YacOB alllapaTHBIX cpeAcTB baHka (MOCKOBCKOE BpeMms)), Koze
ABropuzanuu (NpU HaJM4YUK), MAacKUPOBAHHOM HOMEpE KapThl, MCIOJb30BaBIICHCS mMpu (HOPMHUPOBAHUH
noamucu, W obecneuynBaromeii AyreHTnukanuto KimenTta, mu00 MacKMpOBaHHOM HOMepe MOOHIBHOTO
tenedona Knmenra, 3apeructpupoBanHoro it goctyna k SMS-0anky (MoOuibHOMY OaHKY) MM yKa3aHHOTO B
3asBneHnn Ha OaHKOBCKOE OOCIy)XKMBaHHME Wi B 3asBiICHWU 00 m3MeHeHmHn WHPopmanuu o Kimenre, Ha
KOTOPBIH 06T HanpasiieH OaHOPa30BLIi maposis ¢ Homepa 900.

e OnHOHN 3IEKTPOHHON MOJANMCHI0 MOTYT OBbITH IMOANUCAHBI HECKOJIBKO CBA3aHHBIX MEXIY CO00H DIEeKTpOHHBIX
JIOKYMEHTOB (MakeT OJEKTPOHHBIX JOKYMEHTOB). Ilpum moamucaHuy 3JEKTPOHHON TOJMKCHIO TaKeTa
ONEKTPOHHBIX TOKYMEHTOB KaXIblii M3 OJEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B O3TOT IMAaKET, CUHUTAETCA
MOJMUCaHHBIM 3JIEKTPOHHOMN MOAMNKCHIO TOTO BUIA, KOTOPOM MOANNCAH MaKeT DIEKTPOHHBIX JOKYMEHTOB.

7. Kiuent u bank nmpuHMMaT Ha ce0s OTBETCTBEHHOCTh 3a HWCIIOJNHEHHE BCEX 0053aTebCTB, BBITEKAIONINX W3
OIIEKTPOHHBIX JOKYMEHTOB, MOANUCAHHBIX CTOPOHAMHM B COOTBETCTBUM C HacTosIMMHU [IpaBuiiaMu 3J€KTPOHHOTO
B3aUMOJICHCTBUS.

120 [Tpu HAMMYUK TeXHUYECKOH BO3MOMKHOCTH.

121 K 06cTOATeNbCTBAM, HE3aBUCAIMM OT BaHKa, B 4aCTHOCTH, OTHOCSTCS

- Ha MoOuinpHOM ycTpoiicTBe He ycTaHOBIeHO MobuibHoe npuioxenue banka,

- B MoGHIbHOM MpuiiokeHHH baHka He MOJIKIIF0YEH TUII yBeJOMIIeHH - Push-yBenominenue,

- OTCYTCTBYET JAOCTYII K ceTH IHTepHeT.

122 TIpu sTom cocra mojmuck KiweHTa B 3aBHCHMOCTH OT criocoba AyTeHTu(ukarmu KimeHTa Ha 3Tare MOATBEPKICHHS ONEPAIMU MOJKET
COZIepKaTh HE BCE YKa3aHHBIC CBEICHUS.
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