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Ne amuccuoHHOo20 KOHMpakma

MHOMBUOYAJIbHbBIE YCNNOBUA BbIMYCKA U OBCITY>KUBAHUA

KPEOUTHOWN KAPTbI MAO CBEPBAHK

®.1.0. KITMEHTA:

MacnopT: cepusi __ _ Ne

BblJaH

Bup kapTbl

[lata otyeta’

NOJIHAA NOJIHAA
CTOMMOCTb KPEOUTA CTOUMMOCTb KPEAUTA
( )% roaoBbIX ( ) PYBJEN

HacTosiwwme WHouwemayansHble ycnoBus Beinycka u obcnyxuBaHus kpeautHon kapTel MAO CbepbaHk (ganee — WnavBupyanbHble ycnoBusi) B
COBOKYNHOCTN ¢ ObwmmMK ycnosusmu Bobinycka 1 obcnyxusaHus kpeautHon kapTel [TAO CBepbaHk (nanee — Obwme ycnoBus), [MamsTkoi
[Oepxatens kapt MAO CbGepbaHk (nanee — Mamatka [depxatens), MMamatkoi no 6e30macHOCTM MpW MCMOMb30BAHUM YAAMEHHbIX KaHaros
obcnyxusanna MAO Cbepbark (ganee — lMamsATka no 6e3onacHocTu), 3asBNeHMEM Ha NOMyYeHWe KPeOWTHOW KapTbl, Haanexaim obpasom
3anornHeHHbIM W nognucaqHbiM KnveHtom (ganee — 3assnenue), Anbbomom Tapudos Ha ycnyru, npegoctaensembie NMAO Cbepbark dusnyeckum
nuuam (panee — Tapudpbl BaHka), ABns10TCA 3aknoueHHbIM Mexay Knuentom u baHkom [1oroBOpoM Ha Bbinyck U 0BCRyxMBaHWe KPeauTHON KapTbl
MAO CbepbaHk, oTkpbiTue Cyeta Ans y4eTa onepauuii C UCNONb30BAHWEM KapTbl W NpeaocTaBneHne KnueHTy BO306HOBNSIEMON KPEAUTHON IMHWUY
ANs NpoBefeHus onepauuii no kapte (ganee — florosop).

WHpvBuayanbHble ycnoBUs BbiNycka M o6cnyxuBaHus kpeantHon kapTbl [TAO CoepbaHk

N n/n

Ycnosue

CopepxaHue ycnoBus

1.

Cymma kpeauTa unu Iumut
KPEAMTOBAHMS 1 NOPSIAOK ero
M3MEHEHMS

1.1. [Ins npoBegeHus onepauuii no kapTe baHk npegocTaenseT KnueHTy Bo306HOBNSEMbIRA JTumuT
KpeauTa B pasmepe

| [ (py6) |

Bo3oGHoBneHue NlumnTa kpeamTa ocyLLecTBAseTcs B COOTBETCTBMM ¢ OBLLMMU YCrIoBUAMM.

1.2. Onepauuu, coBepliaeMble C MCMOMNb30BaHWEM KapTbl, OTHOCATCA Ha CueT kapTbl W
onnauvBatoTcs 3a cyet Jlumuta Kkpegwta, npemocTaBneHHOro KnueHTy ¢ OAHOBPEMEHHbIM
yMeHbLUeHWeM [0CTYNHOro numuTa.

1.3. B crnyyae ecrm cymma onepauum no kapTe npesbilwaeT cymmy PacxogHoro numuta (B cuny
TEXHOMOTMYeCkMX OCODEHHOCTE MpOBEdEHUs onepauun Mo KapTe, KypCoBbIX pasHuy), BaHk
npepocTaenset KnueHTy kpeaut B pasmepe, HEOOXOAMMOM A1t OTPAXEHNS PacXOAHON onepaLui
no CyeTy KapTbl B NONHOM 06beme (Ha CyMMy MpEBbILLEHNS IUMUTA KPEAUTa).

1.4. Jlumnt Kkpeauta moxeT ObiTb yBenMYeH NO WHMUMaTBe BaHka C npeaBapuTEnbHbIM
nHopmupoBaHuem KnneHTa He MeHee YeM 3a 5 (NATb) kaneHaapHbIX AHEeN A0 AaTbl U3MEHEHNS.
1.5. NlumuT KpeamTa MOXeT BbiTb yMEHbLLEH A0 pa3Mepa He MeHee PaKTUYECKON 3aA0IKEHHOCTH:
1.5.1. Mo wHuumatMee KnuveHTa npu Bblgaye KapTbl UNM Mo AEMCTBYIOLIEN kapTe Mpu nogave
NUCLMEHHOTO 3asBneHus no (opme baxka B MNoapasgeneHun banka.

1.5.2. o nHuymaTvee bakka:

1.5.2.1. ¢ npeaBapuTenbHbIM MHGOPMUPOBaHUEM KnneHTa He MeHee YeMm 3a 5 (NsTb) KaneHaapHbIx
JHell 00 AaTbl W3MEHEeHUs B Chyvae Heucnonb3oBaHus KnveHtom Jlumuta kpeawta B TeueHue
nepuoga, NpeBbILUaLLEro 6 (LecTb) MecsLes.

1.5.2.2. ¢ uHdpopmmpoBaHuem KnueHta nytem HanpasneHns SMS-coobLeHuns no akTy n3meHeHus
Numuta, B cnyyae HapyweHus KrveHtom ycnosui [loroBopa wnM Hamnuusi 06CTOSTENbCTB,
OYEBWAHO CBUAETENBCTBYHOWMX O TOM, YTo OBLLas 3a40mKeHHOCTb He BygeT BO3BpaLLeHa B CPOK.
1.6. BaHk nHdopmupyeT KnueHTa o npepnaraeMbix U3MEHeHUsIX pasmepa Jlumuta kpegura nytem
pasMeLLeHus CooTBeTCTBYIOWE uHopmauyun B Otyete, Hanpaenenuss SMS-cooblueHus no
yka3aHHoMy KnueHToM TenedoHy unm Yepes3 YaaneHHble kaHasbl 00CyKnBaHus.

O cBoem cornacun/Hecornacum ¢ yBenuyeHnem/ymeHbleHvem Jlumuta kpeguta, KnneHt gomkeH
yBedOMUTb BbaHK [0 nnaHupyemoi AaTbl W3MEHEHWA NyTEM HanpaBfieHust CooDLieHWs yepes
YnaneHHble kaHarbl 06CnyxvBaHUS U NO3BOHMB B KOHTaKTHbIN LEHTP baHka.

B cnyyae ecnn KnueHTt He yBegomun BaHk 0 CBOEM Hecornacuu C yBenmYeHUeM/yMeHbLLIEHEM
Numuta kpeauTa, NUMUT KpeauTa yBENMUMBAETCS/yMEHbLUAETCS, 0 YeM KnueHT yBegomnseTcs
Bankom nytem Hanpaenexns SMS-coobieHus.

1 Tekcm exmoyaemcsi 8 MHOUGUdyaﬂbele YCI108US NPU HANMUYUU MEXHUYECKOU 803MOXHOCMU.

(mekcm 6 k8aOpamHbIx ckobkax hopmupyemcs npu oghopmaeHuu UHousudyasbHbix ycrosuli Ha bymaxHom Hocumene) [Moanuck KnvenTa
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WHavBuAayanbHble yCrnoBUs BbINycka U o6cnyxuBaHusa kpeanTHon kapTbl TAO ChepbaHk

Nn/n Ycnosue CopepxaHue ycnoBusi
2. Cpok [eiicTBIS JOroBOpa, CPOK 2.1. [loroBop BCTynaeT B Cwny ¢ fatbl ero nognucaHus CTopoHamu W OeiCTBYET O MOMHOro
BO3BpaTa kpeauTa BbINonHeHus CTopoHamu cBoux 06s3aTensCTs no [JoroBopy, B TOM YMCHE B COBOKYMHOCTH:
- cgauM kapTbl MW noJaym 3aseneHns ob ee ytpate,
- noraweHus B nonHom obbeme OBLLEi 3a00MKEHHOCTY N0 KapTe,
- 3aBepLUEHNS MEPONPUATIIA MO YperynmnpoBaHuio COPHbIX onepaLuii,
- 3akpbITs CyeTa KapTbl.
2.2. Tlpn otcytcTBUM onepauuii no CueTy KapTbl B TeYeHWe Cpoka ee AencTeus [loroBop
yTpaumBaeT cuny (CpoK OEeACTBMS KapTbl Yka3aH Ha kapTe). lpekpalieHue gencteus [orosopa
SBNSETCS OCHOBAHMEM NSt 3akpbiTusa CyeTa KapTbl.
2.3. Kpegut ans coBepLUeHus onepauuin ¢ UCMONb30BaHWEM KapTbl B npegenax Jlumuta kpeguta
(n.1.2 HomMBMayanbHbIX YCNOBWIA) NPESOCTaBSAETCS Ha YCMOBUSX «40 BOCTPEBOBaAHMSAY.
2.4. KpeowT, BblgaBaeMbll Ha CyMMy NpeBbilieHus numuta kpeguta (n.1.3 VHOuBMAyanbHbIX
YCNOBWi), NPeLOCTaBNSAETCS Ha YCMOBUW ero Bo3epaTa B TeuyeHne 20 (gBaguatv) KaneHaapHbIX
AHel ¢ gatbl hopmupoBanns OT4eTa, B KOTOPbIA BOMAET yKasaHHas onepawus.
2.5. Cpok ynnatbl OBsisaTenbHOro nnartexa onpegensetcs B exemecsiyHbix OTyeTax Mo kapte,
npegocTaBnsemMbix KnuneHTy, ¢ ykasaHnem gatbl ¥ CyMMbl, Ha KOTOPY0 KNWEHT JOIMKEH MONOMHUTL
Cuer kapTbl.
2.6. Cpok Bosspata OO6LLelt 3a00MKEHHOCTN YKkasbiBaeTcA baHKOM B MUCbMEHHOM YBELOMMEHWH,
HanpaBneHHOM KnueHTy mpu NpuHATAM pewenust o BocTpeboBaHun Bankom cymmbl OBuiei
3a[JOMKEHHOCTM B CBSA3W C HAPYLIEHWEM UMK HeHagnexalum ucnonHennem Knuentom [oroopa.
3. Bantota, B koTOpoi npegocTaensetcs | Kpegut Ans cOBEpLUEHMst onepauuii C UCMONb30BaHWEM KapTbl NPepocTaBnseTcs B pybnsx
Kpeaut Poccuitckoit ®egepaumn. Cuet kapTbl OTKPLIBAETCS B pybnsix Poccuiickon Gegepauum.
4. MpoLeHTHas cTaBka (MPOLEHTHbIe Ha cymmy OCHOBHOrO Jonra HauMCnSITCS MPOLEHTBI 3a NOMb30BaHWE KPEOUTOM B COOTBETCTBUM C
CTaBKM) B MPOLEHTAX rOJOBbIX, @ NPy npasunamu, onpeaeneHHbiMm B OBLIMX YCNIOBUSIX, MO CTaBKe
NPUMEHEHUN NEPEMEHHON NMPOLIEHTHOM | | % rofoBbIX |
CTaBKM — NOPSAOK €€ onpeaeneHus,
COOTBETCTBYHOLIA TpeGOBaHNAM Mpn BbiNONHeHUM KrveHTOM ycrnoBwi npefocTaBneHust JIbroTHOro nepuoga MpoLeHThl 3a
defepanbHOro 3akoHa ot 21 aekabpst | nonb3oBaHMe KPEAMTOM HAYMCTISIOTCA B COOTBETCTBUM C MpaBuiami, onpeaeneHHsiMu B OBLimx
2013 roga N353-903 "0 YCMOBMSIX, N0 CTaBKe
noTpeGuTensLCKoM kpeauTe (3aiime)", 10,0 | % ronoBbIx |
€e 3Ha4eHue Ha [aTy NpeaocTaBeHus
3aemLumky VHamBnayanbHbIX yCroBui
5. Mopsimok onpegeneHus kypca Mpw coBepLLEHN OnepaLuii N0 KapTe B BankTe, OTIIMYHON OT BanioTbl CyeTa KapThl:
MHOCTpaHHO BantoTbl NpW NepeBoae 5.1. KoHBepcust cymmbl onepauuun o kapTe B BaniTy CuyeTa ocyllecTBnsieTcs no kypcy baHka?,
[EHEXHbIX CPELCTB KPEAUTOPOM JelcTByoLLEMY Ha MOMEHT o0paboTku onepauuu baHkoM, W B COOTBETCTBMM C YCIOBUSIMM
TPeTbeMY UL, yka3aHHOMY 00paboTkm (hMHAHCOBBLIX OMepauuii, MpedycMOTpeHHbIMM Tapudamu BaHka, 3a WCKMIOYEHWEM
33EMLLMKOM onepaumii, ykasaHHblx B 1.5.2 WHauBMayanbHbIX ycnosuid. Kypc KOHBepcuM, OENCTBYHOLLMIA Ha
MOMEHT 0BpaboTku onepavuu BaHkoM, MOXeT He coBnaaaTh C KypcoM, AE/ICTBOBABLUMM Ha MOMEHT
NpOBEAEHNs onepaLuu No kapTe. BosHuKwas BCReACTBUE 3TOMO KypcoBas pasHULA He MOXET OblTb
NPeAMETOM MPETEH3UN CO CTOPOHLI KnneHTa.
5.2. KoHBepcys Mo onepauysim npuema/Bblgadn HanuuHbIX AEHEXHbIX cpeacTB B [oapasgeneHnsix
Bavka u YcrpoictBax camoobcnyxmBaHus bBaHka, MO WHbIM OnepauusiM, MepeyeHb KOTOpbIX
pasmelleH Ha OduuuansHom caite baHka, npousBoauTcs No Kypcy baHka?, gelcTBylowemy Ha
MOMEHT MPOBeJEHNS onepaLyuy Mo KapTe.
5.1. | YkasaHue Ha U3MEHEHMe CyMMbl He npumeHmmo.

pacxo0B 3aeMLLMKa NpY yBENNYEHUN
MCrIoNb3yemoit B JOroBope
nepeMeHHON NPOLEHTHON CTaBKM
noTpebuTENbCKOro KpeauTa (3aitMa) Ha
OOMH NPOLIEHTHBIA MYHKT, HAa4YWHas Co
BTOPOTrO OYEPEHOrO NnaTexa Ha
Brnvxanwwyio gaty nocne
npeanonaraemoi faTbl 3aKIo4eHNs
[orosopa

2 NHchopmaLmsi 0 Kypee BankoT, ycTaHoBNEHHOM baHkoM, pa3melyeHa Ha OduumansHoM caiite batka.

(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmneHuu MHOuuOyasbHbIX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa
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WHavBuAayanbHble yCroBUs BbINycka U o6cnyxuBaHusa kpeanTHon kapTbl TAO CoepbaHk

Nn/n Ycnosue CopepxaHue ycnosus

6. Konuuectso, pasmep v NepUOANYHOCTb KnneHT ocywecTBnsieT YacTuyHoe (onnata cyMmbl B pasmepe He MeHee ObsisaTensHOro nnarexa
(cpokw) nnaTtexen 3aemLUmMKa no (N0 coBOKYMHOCTW MnaTexen)) wnn nonHoe (onnata cymmbl OOLiei 3af0MKEHHOCTM Ha AaTy
[0rOBOPY WK NOPSILOK OMpeaeneHus OtuyeTa (3agomKeHHOCTM NBrOTHOTO Nepuogaa) (Mo COBOKYMHOCTY NNaTexen)) noraleHne KpeauTa
3TUX NnaTexen B COOTBETCTBMM C MHCDOPMaLMen, ykasaHHon B OTueTe.

Pacuyet cymmbl ObsizatenbHoro nnatexa U cymmbl O6Lien 3apgomkeHHocT Ha gaty Otdyeta
(3apomKEHHOCTM NBFOTHOTO MeproAa) OCYLLECTBASETCS B COOTBETCTBUM C OBLMMM YCIIOBUSIMM.

7. MopsiLoK N3MEHEHUS KOMMYeCTBa, OrcyTcTayer.
pa3smepa v NepyoaMYHOCTM (CPOKOB)
nnaTexen 3aeMLMKa NPN YaCTUYHOM
[OCPOYHOM BO3BpATE KpeaumTa

8. Cnoco6bl UCTIOMHEHNS 3aEMLLWKOM lMoraLueHve 3aOMKEHHOCTM MO KapTe MPOM3BOANUTCS NyTeM NonofiHeHnst Cyeta KapTbl OAHUM U3
00513aTenLCTB N0 JOrOBOPY N0 MECTY cnocoboB, ykasaHHbIX B OBLMX yCrIOBUSIX.

HaxOXOEHWs 3aeMLnKa

8.1. | BecnnarHblit cnoco6 McnonHeHus B cootBeTcTBUM C Tapudamm baHka noraileHne 3agomKeHHOCTM MO KapTe MyTeM MOMOMHEHNS
3aeMLLmkoM 06s3aTenbCTB Mo forosopy | CyeTa KapThl C WCMOMb30BAHWEM KapTbl/PEKBU3MTOB KapTbl CMOCOOaMK, MEpPEeYUCreHHbIMA B

n.n.1-2 nyHkta 5.6 O6wwmx ycnosui, ocyliecTsnseTcs 6e3 BaMaHus komuceuin baHka.

9. 06513aHHOCTb 3aeMLLMKA 3aKMHYUTb He npumexnmo.

VHble JOroBOpb!

10. | O6s3aHHOCTb 3aeMLuyyka o He npumeHmumo.
npepocTaBneHnto obecneyeHms
UCnonHeHus 063aTenbCTB N0 AOrOBOPY
1 Tpeb0oBaHus Kk TakoMy 06ecneyeHmo

11. | Lenu ncnonb3oBaHus 3aeMLLMKOM Ha uenv nuyHoro notpebnenus.
noTpebuTenbCKoro kpeanTa

12. | OTBETCTBEHHOCTb 3aeMLLMKA 33 3a HecBoeBpeMeHHoe noraiueHne OBs3aTenbHOMo niaTexa B3MMAETCs HEYCTONKA B pasmepe
HeHaznexallee UCNOMNHEHNe YCroBuiA | | % rogoBbIX |
[I0roBOpa, pa3mep HeycTomKkM (ltpada, | Cymma HeyCTOMKM PaccHUTLIBAETCS OT 0CTaTKa MPOCPOUEHHOr0 OCHOBHOIO [IONra U BKIIOYAETCS
MEHM) UK NOPSIAOK UX ONPeAeneHms B cymmy ouepepHoro ObszaTenbHOro mnatexa 4O MOMHOM onnatbl KrveHTOM BCEW CyMMbl

HeYyCTOMKW, pacCYMTaHHON MO gaTy onnatbl CyMMbl NpocpoyeHHoro OCHOBHOMO Aonra B MOfHOM
obbeme.

13. | Ycrioue 06 yCTyrKe KpeauTopom [BaHk BnpaBe MOMHOCTLIO UMM YACTMYHO YCTYNWUTL CBOW NpaBa TpeboBaHUS 3a/0MKEHHOCTH MO
TPEeTbIM NuLam npas (TpebosaHwir) no [oroBopy TpeTbuM nuuam] (mexkcm e kgadpamHbiX CKOBKax neyamaemcsi npu omcymcmeuu
Aorosopy 3anpema Knuexma Ha ycmynky npae mpebogarus baHka).

[BaHK He BnpaBe NOMHOCTBIO UMK YACTUYHO YCTYNUTL CBOM NpaBa TpeboBaHWs 3a0MKEHHOCTH MO
[oroBopy TpeTbuM Nnuam] (mexkcm 8 keadpamHbIx ckobkax neyamaemcs npu Hanu4uu 3anpema
Knuenma Ha yecmynky npag mpebosaHusi baHka).

14. | Cornacue 3aemuimka ¢ OBLLMMM KnveHT nogTBepxaaeT, 4To O3HaKOMIeH ¢ cofepxanuem O6wmx ycnosui, TapudoB baHka,

YCIOBWSIMI JOTOBOPA MamsTkn Jepxatens, MamsTky no 6e30MacHOCTY, COraceH ¢ HUMW 1 0BS3yeTCs UX BbIMONHATD.
Obwme ycnosusi, MMamsaTtka [epxatens, [Mamstka no GesonacHOCTM pasmelyeHbl Ha
OdmumanbHom caiite baHka, B MoapasgeneHusx baHka u BblgatoTcs BaHkom no TpeboBaHuio
KnueHTa.

15. | Yenym, okassiBaemble KpeauTopom He npumexnmo.
3aeMLLMKY 3a OTAENbHYI0 MnaTy u
HeobxoauUMble ANst 3aKNKYeHNs
[0roBOpa, WX LieHa unu Nopsiaok ee
ONpefeneHus, a TaKke cornacue
3aeMLLMKa Ha OKaaHMe Takux ycnyr

16. | Cnoco6 obmeHa nHopmaLmen Mexay O6meH uHpopmaumeir mexay KnneHTom n BaHkOM MOXET OCYLWecTBnsATCA NobbiM 13
KPEAUTOPOM U1 33EMLLMKOM cnegylowmx  cnocoboB: MOCPEACTBOM  TenedOHHOW,  (haKCUMUIBHOW,  MOYTOBOM  CBSA3W,

nocpesCcTBOM NuYHOM siBku KnueHTa B MNogpasaenerue baHka, a Takke NocpeacTBOM YaaneHHbIX
kaHanoB 06CnyxMBaHuUs, UCNONb3yemblx baHkom.

baHk MoxeT Hanpasnatb KrnueHTy MHGOPMALMI0 NOCPeACTBOM 3MEKTPOHHOM nouThl, SMS-
coobLenuit u Push-yBegomnenumit.

OrpaHnyeHns Ha MCNoNb3oBaHWe KOHKPETHbIX CnocoboB obmeHa MHGopMaLumelh B OTAemNbHbIX
cnyyasx onpegensiorcs O6LLMMY YCIIOBUAMM.

17. | YcnoBus npegocTaBneHus broTHOMO [Ona coseplueHns onepauuin C WCMONMb30BaHWEM KapTbl B TOProBO-CEPBUCHOM ceT baHk

nepuoga kpeamToBaHus

npegoctasnseT KnueHty JIbroTHbIA NEpUOA KPeAUTOBAHUS Ha YCMOBWSIX, ONPEAEneHHbIX B
061X ycnoBusX.

(mekcm 8 keadpamHbIx ckobkax (hopmupyemcsi npu oghopmeHuU MHOusudyasbHbIX ycrosuli Ha bymaxHom Hocumene) [Mognuck KnuexTa
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WHavBuAayanbHble yCroBUs BbINycka U o6cnyxuBaHusa kpeanTHon kapTbl TAO ChepbaHk

Nn/n Ycnosue CopepxaHue ycnoBusi
18. | Ycnosue 0 3apaHee AaHHOM aKuenTe KnueHT npepoctaBnsietr baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue baHkom 6e3
pononHuTensHoro cornacus Knuenta co Cyeta criegytowmx cymm:
- CYMMbl Onepauwi, paHee 3auucrieHHble baHkom Mo 3asiBneHusM O CMOpPHbIX Onepauusx,
npusHaHHbIX baHkom B Xxode paccrefoBaHus HeobOOCHOBaHHBIMK (C YY4ETOM MPOLEHTOB 3a
Momnb30BaHWE KPeAUTHBIMI CPELCTBAMM C [aThl COBEPLLEHNS OnepaLuy no kapTe);
- CyMMbl, OLIMBOYHO 3auncreHHble baHkom Ha CueT kapTbl;
- CYMMbI KOMUCCHIA, NPEAYCMOTPEHHBIX Tapudamn baka;
- CYMMbI, 3a4ucrneHHble Ha CyeT KnveHTa B pesynbTate COBEpPLUEHUS UM UMW TPETBUMI NLAMM
HenpaBOMepHbIX [OENACTBUIA, MOBMEKWWX BO3MelleHne baHKOM [OeHexHbIX CpeacTB Ha
OCHOBaHWM 3asBNEHNN MWL, NOCTPaAABLUMX OT yKa3aHHbIX 4ENCTBUA.
19. | lNopy4eHne o noraweHum MpocpoyeHHon | B cnyyae BO3HMKHOBEHWUS MPOCPOYEHHON 3aA0mkeHHOCTH no onnate OBs3aTensbHOro nnartexa no
3aJ0MKEHHOCTM No kapTe? kpeauTHon kapTe KnneHT nopyyaeT baHky nepeuucnsTb C€o cregytowero(-nx) cyeTa(-0B)
nebeTtoBoi(-bix) kapT(bl) (nanee — Cuet 0ebETOBOM KapThl):
1. Ne 6. ..
2. Ne 7...
3. Ne
4. Ne
5. Ne
JEHexXHble CpeacTea B norawleHne MpocpoyeHHON 3a40MKEHHOCTY MO KPEANUTHOM KapTe.
MepeuncneHne AEHEXHbIX CPELCTB MPOBOAMTCA HaunHas ¢ 30 (TpUaLaToro) KaneHaapHoOro aHs ¢
JaTbl BO3HWKHOBEHWS TPOCPOYEHHOM 3aOMKEHHOCTM MO KPEAWUTHOWM KapTe (Mocne Heommarthbl
BTOPOro 06s3aTenbHOro nnatexa no KpeauTHoON kapTe).
Ecnun Ha CueTe nebeToBOM KapTbl HEAOCTATOYHO AEHEXHbIX CPEACTB AJ1S1 NPOBEAEHMS OnepaLuy,
onepauysi NponU3BOANTCA B Mpeaenax AOCTYMHOro octatka Ha Cuete nebeToBoil kapTbl 6e3 yyeTa
numunTa oeepapadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS JOCTATOUHbIX AEHEXHbIX CPELCTB Ha
Cuete pebeToBOW KapTbl MNaTeXW B COOTBETCTBMM C HacTosimMm [loroBopom noanexar
CMMCaHMIO MO Mepe nocTynneHus Ha CyeT AebeToBON KapThl EHEXHBIX CPEACTB.
Cnincanue co Cyeta e6eTOBOI KapThbl HE OCYLLECTBIAETCS B CNEAYHOLMX CIyYasiX:
- CueT nebeToBOW KapTbl 3aKPbIT;
- no Cuyety febeTOBOV KapTbl MPMOCTAHOBIEHbI OMEpaLyMKu, Ha OEHEXHble CPeACTBa HaNoXeH
apecT unn obpaLLeHo B3biCKaHWe B CIyyasiX, yCTaHOBMEHHBIX 3aKOHOM;
- MO OCHOBaHUSIM, NPeAyCMOTPEHHbIM YCNoBMSIMM WCMONb3oBaHus OGaHkoBckux kapT [MAO
CbepbaHk.
MopyyeHne OencTBYET A0 MONHOMO ucnonHenns KnuneHTtom Bcex obsizatenscts no [orosopy,
nbo [0 M3MeHEeHWs BblleykasaHHOro Homepa Cueta [e6eToBoi KapTbl, MO0 A0 OTMEHBI
HaCTOSALLEr0 NOpYYeHus.
20. | O6pabotka baHkOoM nepcoHanbHbIX KnueHt cormawaetcs ¢ Tem, 4to BaHk uMeeT mpaBo Ha 06paboTKy MepcoHanmbHbIX AaHHbIX
AaHHbIx KnneHTa KnueHta B cooTBeTCTBUM C TpeboBaHuamm PegepanbHoro 3akoHa ot 27.07.2006r. Ne152-3 «O
nepcoHanbHbIX AaHHbIX». MepeyeHb NepcoHanbHbIX AaHHbIX, Lenb ux 00paboTkn, nepeyeHb
JEUCTBUA C NEpPCOHanbHbIMU [aHHbIMU, CPOK, B TEYEHWE KOTOPOro [EedCTBYeT cornmacue, U
nopsifoK ero 0T3biBa U3noxeHbl B OBLMX YCOBUSIX.
21. | Mony4eHue ak3eMnnspos [orosopa KnueHT noaTtBepkmaeT nonyveHue ak3emnnsapoB 3asernenus, WHAMBWAYanbHbIX YCNoBUiA 1
Tapudos baHka.
22. | KouTaktHas uHdopmaLms Knventa, KoHTakTHas uHdopmaumst KnueHta ykasaHa B 3aseneHuu. KnueHT obs3aH yBegomuts bank 06
ncnonb3ayemas Ans CBA3W C HUM* M3MEHEHMM KOHTAKTHOI MHC(hOpMaLK, UCMONb3yeMoii Ans CBA3M C HAM, 06 n3meHeHuu cnocoba
cBsi3v BbaHka ¢ HiM B nopsiake, n3noxeHHoM B O6LLUMX yCroBHSIX.
23. | KoHTakTHas uHdopmaums Banka‘ My6rmyHoe akumoHepHoe obiecTBo «ChepbaHk Poccumy

MecTo HaxoxaeHus: r. MockBa

Appec: Poccuitckas ®egepauus, 117997, r. Mocksa, yn. Basunosa, A.19

MouToBbIN agpec: (adpec nodpasdeneHusi baHka, no komopomy domkHa docmagnambCs
KOppecnoHOeHYUsT, 8 MOM Yucie, opUGUYECKU 3HaYUMbIe CO0bWEHUS 8 pamkax [Jozosopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

dakc: +7 (495) 747-38-88

3 [lyHkm ekmodaemces 8 MHOusudyarbHble ycnosus npu Hanuduu coenacus KnueHma Ha nepeducneHue cpedcme u npu Hanuduu y KnueHma cyema(-0e)
0ebemosoli(-bIx) kapm(b).
4 [TyHkm He ¢hopmupyromces npu ohopmieHuU MHOUsUOYanbHbIX ycroguli Ha 6yMaxHOM HocUmene.
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BAHK:

My6rmnyHoe akumoHepHoe obiecTBo «CoepbaHk Poccumy

MecTo HaxoxaeHust: 1. Mocksa

Agpec: Poccuitickas Gegepaums,

117997, r. Mockea, yn. Baeunosa, a.19

MoyToBbIN appec: (adpec nodpa3desneHus barka, no komopomy domxHa
0ocmaensimbCs KOPPeCNOHOEHYUSs, 8 MOM Yuce, puduyecku
3HayuMble coobweHus 8 pamkax [Jozosopa)

TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

dakc: +7 (495) 747-38-88

domkHocmb, nodnuck, @.1.0. pabomHuka baHka

KIKUEHT:

®.1.0. - nonHocmeto, 3anonHsemcs KITMEHTOM

Oama

nodnuck KIIMEHTA

LImamn nodpa3deneHus
no mMecmy oghopmeHus

(mexcm 6 K8aopamuwlx ckoOKax gopmupyemcs npu ogopmieruu HHOUSUOYATbHBIX YCL08ULL HA OYMANCHOM HOCUMENe)
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1. OBILIME NOJIOXXEHUS

1.1. Hacrosmme OOuiue yciaoBus BbIycka M oOcCiyxkuBaHHs KpenuTHOH kapTbl [IAO CoOepOank (manee — OOmue yciaoBusi) B
COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHUSIMH BBITYCKa M OOCIyXuBaHusi KpenuTHoW kaptel [TAO CoOepOank (nanee —
HNuauBuayansubie ycaousi), [lamsarkoii Jepxarens kapt [TIAO Coepbank (mance — Iamsarka dep:xkarens), [Tamatkoit mo
0€30MacHOCTH TIPH HWCIIOJIb30BAHUM YNJICHHBIX KaHaToB oOcmyxuBanusi IIAO Coepbank (manee — IlamsTka mno
fe3omacHocTH), 3asBICHHEM Ha NOJNyYCHHE KPEOUTHOW KapThl, HAIUISKAamIMM OOpa3oM 3alOJIHEHHBIM W ITOJIHMCAHHBIM
Kmunenrom (manee — 3asBiaenue), Anp0oMom TapuoB Ha ycimyrw, npenoctasisiemMble [IAO COepbaHK (PHU3MUSCKUM JTHIIAM
(manee — Tapudsbr banka), SBISIOTCS 3aKIOYeHHBIM Mexny Knmentom u bankom J[oroBopoMm Ha BBITYCK W OOCTYKMBaHHE
kpenutHOH KapThl [TAO COepbank, oTkpbiTHe Cuera s ydera OIEpaldil ¢ HCIOIB30BAHMEM KAPTHl M TPEAOCTABIICHHE
KineHTy BO300OHOBIIIEMON KPEUTHON JIMHUH JUTS IPOBEICHUS Onlepalii mo kapte (nanee — Jlorosop).
3asBienue, VIHIUBUYaIbHBIE YCIOBHS MOTYT OBITH O(GOpPMIIEHBI Ha OYMa)KHOM HOCHTENE M IOANUCAHBI COOCTBEHHOPYYHOM
noanuceio Kiwenra, nubo, mpM HaJMYMM TEXHUYECKOW BO3MOXKHOCTH M TO ‘kenaHuto KimeHTa, odopmileHBl B BHIE
DNIeKTPOHHOTO JOKYMEHTA ¥ MOMICAHBI AHATOTOM COBCTBEHHOPYUHOI MOMHUCH/TIPOCTON FMEKTPOHHO moamuckio Kiuenta®,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.

1.2. BaHk ocylIeCTBIISIET BbIJAuy KPEAWTHOW KapThl MPU YCJIOBHU MOJIKIIIOYEHHS K KapTe YCIyrH «YBEIOMIJICHHUS 10 KapTe» B
cootBercTBUH ¢ Tapudamu banka.

1.3. Bank BnpaBe B 0OJHOCTOPOHHEM MOPsAKE BHECTH M3MEHEHHs B JlOroBop B 4acTH, HE BIICKyIIeH 3a co00l BO3HHMKHOBEHHE HOBBIX
WIN YBEJIMUCHHE pa3Mepa CyLIeCTBYIOIINX JACHEKHbBIX 00s3aTenbcTB KinenTa, B TOM 4HCIe B CIIy4ae N3MEHEHHUS] KOHBIOHKTYPBI
pbIHKa. B ciydae BHeceHUst n3MeHEHHH (32 MCKIIFOUCHHEM BBOJIA B JICHCTBHE HOBBIX KAPTOUHBIX IPOJIYKTOB M YCIYT 10 HUM WA
yirygmenns s KiaueHra ycnoBuii peocTaBiIeHuUs IEHCTBYIOMMX KapTOYHBIX NMPOAYKTOB M YCIyT 10 HUM), baHk He MeHee
yeM 3a 7 (ceMb) KaleHIapHBIX aHeW yBemomiser o0 3tom Kimenra B Ortuere w/mnm B Ilogpasnenennn banka w/mmm ugepes
Odunmanbuelii caiit banka. B cinyyae BHeceHHMss W3MEHEHHH B CBSI3U C BBOJIOM B JICHCTBUE HOBBIX KapTOYHBIX MPOJIYKTOB U
YCIIYT TI0 HUM WM yaydmeHus Juid KiimenTa ycnoBuii mpe1ocTaBiIeHns JeHCTBYIONINX KAPTOYHBIX MPOIYKTOB U YCIYT O HUM,
Bank noBoaut mo KnmenTa ykazaHHBIE M3MEHEHHUS HEe MeHee 4yeM 3a | (OAMH) KaJleHAApHBIM JeHb IO JaThl UX BCTYIUICHHUS B
cuny B Ortuere w/unu B [lonpaznenenun banka n/wnu yepes Odunmanbhelii caidT baHka.

1.4. OcobeHHOCTH BBITyCKa M OOCIYXHBAaHHS OTHCIBHBIX BHIOB KapT OMNpPENENSIOTCS JOTONHUTEIBHBIMU YCIOBHSAMHU IS
OTJENBHBIX BUAOB KapT, yKa3aHHeIMH B pasfene 11 OOmux ycioBuil. B cioydae mpoTuBopeunii MeXIy OCHOBHBIMU
nojoxxeHussMH OOIMX YCJIOBHH M OCOOEHHOCTSIMM BBIITyCKAa M OOCITY)KMBaHUS OTAEIBHBIX BHIOB KapT, ONpEIeJICHHBIMU
pazzesiom 11 OOmuX ycinoBuid, MOCIEAHNE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.5. Tlopsimok coBepriieHus omnepanuii um mnoiydeHus uHpopmanuu no Cuery kaptel B baHke depe3 VYalieHHbIE KaHaJIbI
oOciyxuBanus onpeznesneH B [Ipunoxennn 1 «[lopsiok npegocTaBieHus yciIyr 4epes yaajleHHble KaHaibl oocyxuBanus [1AO
Coepbank (YcrpoiictBa camoobcmyxuBanus, Coepbank OmnaitH, SMS-6ank (MoOwisHbIN 0aHK), KOHTakTHEIH TEHTP)» K
OO6umM ycnoBusiM, B PykoBoICTBe 10 HCIIONIB30BaHNI0 MOOMIIEHOTO yeTpoicTBa B pamkax SMS-6anka (MoOuibHOTO 0aHKa) U
PykoBoacTse o ucnons3oBannio Coepbank OmiaitH, pa3menieHHsIM Ha O¢unpansHom caiite banka.

2. TEPMUWHBI

B macrosimux OOIMIMX yCIOBUSIX UCTIONB3YIOTCS CIEAYIONINE TEPMHUHBI, UMEIOIITUE OMPEIeTICHHOE HIDKE 3HAUCHHE.

® [pu mommucanuy asBieHus, MHIHBIIyaTbHEIX YCIOBHI NPUMEHEHHE AHATOra COOCTBEHHOPYUHOI IMOAMUCH/IPOCTON SMEKTPOHHOMN MOMIHCH
Krmenra ompenensercst ZoroBopoM, panee 3aKIFOUeHHBIM Mex Ty Kimenrom u bankom.



2.1. ABTomiarex — yciyra 1o ucnonHeHuro bankom pacropsbxenus Kimenra o nepuoandeckoM 0e3HaIMYHOM NEPEeBOJIE NEHEKHBIX
cpencts co Cuera kapTel KineHTa Ha cueTa IOpUANYECKUX JIHUILI, C KOTOPHIMH y baHKa 3aKIIFOUCHBI COOTBETCTBYIOLINE JIOTOBOPBI,
IIPY HACTYIJICHUH OIIPEEICHHBIX PAaCTIOPSHKEHUEM YCIIOBUI.

2.2. ABTomorameHne — JUMTeNbHOe nopydeHHe KimeHTa 00 aBTOMaTHYECKOM IIEpEeBOJE JCHEXKHBIX CPEICTB  (CYyMMBI
O6s3arenpHoro miuartexxa wim OOmei 3agomkeHHocTH Ha naty Otderta (3a0/DKEHHOCTH JIBIOTHOTO TIEpHO/a)) CO cyeTa
J1e0eTOBOI KapThI C LIEJIBIO MOTAIICHUS 38 JOJDKEHHOCTH 10 KPEAUTHOM KapTe.

2.3. ABTOpM3aluUsl — pa3pellieHre, MpeoCcTaBiIsieMoe 0aHKOM—SMHUTEHTOM KapThbl WM WHBIM IOPUANYECKHM JIUIIOM (HampuMep,
MPOLIECCUHIOBOM KOMITaHKEH), IEHCTBYIOIUM OT €T0 UIMEHH, JIUI COBEPIICHHS Ollepallii C UCIIOJIb30BaHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapThl M mopoxkaaroniee BCIEACTBHE 3TOro 00s3arenbcTBO baHka mo ucronHeHWro pacropspkennit Knmenra,
COCTaBJICHHBIX C UCIIOJIb30BaHNEM KapTbl/pekBr3UTOB KapThl/NFC-KkapThl, He mosexaliee OTMEHe.

2.4. AKTHBaIMsl — IIpOLIEAypa YCTAHOBJICHHsT baHKOM cTaryca KapTbl, IO3BOJISIOLIETO COBEpIIaTh orepanuu no CueTy KapThl ¢
HCTIONIb30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-KapThl U ¢ HCIIONIB30BaHNEM bromMeTprieckoro MeTona naeHTH(GUKAIIN.

2.5. AHajor co0cTBeHHOPYYHO# MOAMUCH — KOJI, TAPOJIb WM MHOH PEKBU3UT, YKa3aHHBIN B JloroBope, Ucmons3yeMblii Kimenrom
JUI TIOATBEPXKACHHS pacnopsokeHusi KimeHTa Ha COBEpIIEHHE ONepaIy WM yIOCTOBEPSIOMUM (aKT COCTaBICHUS W/ WM
O3HAKOMJICHUS, W/WIAM TIOAMUCAHHUA SJIEKTPOHHOTO COOOIICHHUS, OJIEKTPOHHOTO [OKyMEHTa, B TOM 4YHCJIE JOroBOpa B
JIEKTPOHHOM BHJIE.

2.6. AyreHTHduKanusa — y0cToBepeHHe npaBoMoyHocTH oOparueHus Knuenra (npencrasurens Kinenra) B bank, B ToM uncie npu
oOpamennn Knuenra no tenedoHy, 1uist COBEpLICHUs Ollepalyii W/HuiaK mojsydeHust HHGOpMaluy 110 OaHKOBCKUM NPOJYKTaM U
ycIyraM B HOpsIKE, IPpelyCMOTPEeHHOM J[oroBopoMm.

2.7. Aspoduror — [Iydnnunoe aknroHepHoe 001ecTBo «Adpoduor-poccuiickue aBuanuuum» (ITAO «Aspodor»).

2.8. Bbaza nannbix Banka — nporpaMmHo-anmapaTHbIi koMmIuiekc banka, obecnieunBaromuii nposenenue KineHroM onepanuii 1mo
Cyeram KapT/cueTamM/BKJIaiaM M JApPYrUM HpPOAYKTaM M cojepkamuii uHpopmanuio o KimeHTte, moctaTouHylo M ero
Wnentndukanuy n AyTeHTH(HUKANE B COOTBETCTBHU ¢ J[oroBopoMm.

2.9. Bank — [lyomrmuHoe aknroHepHoe o0mecTBo «Coepbank Poccum» (ITAO CoepbaHK).

2.10. Bu3Hec-kapTa — IUIATe)KHAs KapTa, BBIIyCKaeMass K OaHKOBCKOMY CYETy IOPHANYECKOTro JIMNa (KOPHOPAaTHBHOTO KIMEHTA

banka) Ha MM paObOTHHUKA IOPUAMIECKOTO JINIIA.

2.11. buomerpuyeckuii Meron ayTeHTH(UKAmUMH — MeTox AyTreHTHHKanuu KIMeHTa, BBITONHCHHBIH C TMPUMEHEHHEM
TexHonoruu buomerpudeckoro pacrozHaBaHus (OMOMETPUH) M UCTIONB30BAaHHEM broMeTprueckux nepcoHaIbHBIX JaHHBIX.

2.12. buomerpuyeckuii MeTox naeHTupuKammu — meron Vnentudukanuu KnrenTa, BBIMOIHEHHBIN ¢ IPUMEHECHHEM TEXHOJIOTHH
buomerpuueckoro pacrno3HaBanus (OMOMETPUH) U UCTIOJIB30BaHUEM bruoMeTprueckux nepcoHabHBIX JAHHBIX

2.13. buomerpmueckue mnepcoHaJbHbIEe JaHHbIE — CBEACHHS, KOTOPHIC XapaKTepU3YIOT (DU3MOJIOTHYECKHE M OHOJIOrHMYeCcKHe
0COOEHHOCTH 4eJI0BeKa, Ha OCHOBAHUH KOTOPBIX MOYKHO YCTaHOBHUTH €r0 JIMUHOCTh. bHOMeTpudeckre nepcoHanbHble JaHHbIE
MOTYT UCTIONIb30BaThCs st UneHtndukanuu u Ayrentudukanun Kinuenra npu oopaiennu B baHk.

2.14. Buomerpuyeckoe pacrno3HaBaHue (0MOMeTpPHs) — aBTOMAaTHYECKOE paclio3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEACHYECKHUX U OMOJIOTHUECKUX XaPAKTEPUCTHUKAX.

2.15. BjokupoBka KapThl — TPOIEAypa YCTAaHOBJICHHS DaHKOM TEXHHYECKOTO OTPaHWYCHUS HAa COBEPIICHHE OIEpali C
UCTIONB30BaHNEM KapTbl/pekBu3nToB KapThl/NFC-kapTel m ¢ ucnonbp3oBaHueM buomerpuueckoro Merona wiaeHTH(HKAIWH,
IpeaycMaTpuBaroias oTkas banka B mpenocraBieHnN ABTOPU3AIHN.

2.16. Teomo3ummsi — JaHHBIE O TeOTPaQUUECKOM MECTOIOJIOKEHHH (Teorpaduiyeckue KOOpIUHATH) MOOHIBHOTO YCTpOWCTBa
Krnuenra (Ha 0OCHOBe TaHHBIX CETH OIepaTopa cOTOBOM cBsA3M U curHainoB GPS) u mecte coBepienns KnnenTom oneparuid.

2.17. Jlara nnaTtexa — jara, He rno3aHee KoTopoi KinueHT nosmkeH nmonosHuTh CUeT KapThl HA CYMMY B pa3Mepe He MeHee CyMMBI
O0s3arenbHOrO TUIaTeka (10 COBOKYIMHOCTH IutaTexedi). Jlata mmateka u cymma OO0s3aTeNIbHOTO IUIATEKa YKA3bIBAIOTCS B
Ortuete. /laTa maTexxa paccuntbhiBaercs ¢ gatel OTueTa (He BKIIouas ee) Iumoc cieayromue 20 (1BaaunaTh) KaleHIapHBIX
naer. Ecim 20 (qBanuaTelil) JeHb IPUXOANUTCS HA BOCKpeceHbe, B OTueTe OyaeT yKa3aHa JaTa MOHeIeIbHUKA.

2.18. JleberoBasi KapTa — DJIEKTPOHHOE CpEACTBO IUIaTEeXKa, BBIMyCKaeMoe baHKOM mjisi COBeplIeHHs omnepauuii 3a cyer
COOCTBEHHBIX cpeAcTB [lepkaTers.

2.19. Jocrynubrii umMut (JoCTynmHBIi JUMAT KPeIUTHBIX CPEACTB) — CYMMa, B Ipenenax Kotopoi KimeHTy B ompeneineHHBINH
MOMEHT BpPEMEHH TMPEAOCTaBISIOTCS KpeOuTHble cpeacTBa baHka Juis coBepiieHHs oOlepanuii ¢ HCIOJIb30BaHUEM
KapThl/pekBH3nTOB KapThl/NFC-kapThl. JloCTYITHBIM IMMHUT OnpesenseTcs KaK pasHuIa Mexay JINMUTOM KpeanTa U CyMMOH
OcHoBHoro fonra. JIoCTynHBIN JIUMHUT yMEHbIIAeTCs TIPH BbIIa4ye KpeauTa Mpy NPOBEAESHUH PacXOoAHBIX onepanuii mo Cuery
KapThl ¥ yBEIMIMBACTCS IIPH NOTAIIEHUH 33/I0JDKCHHOCTH T10 PaHee MPeIOCTaBICHHBIM KPEIUTHBIM CPEACTBAM.

2.20. 3ampoc — SMS-coobmenne win USSD-komanma, nampasisiemas Kimentom B bank ¢ HOMepa MOOWIBHOTO TenedoHa,
3aperUCTPUPOBAHHOTO JUIA JlocTyna kK SMS-6anky (MoGuisHOMY 0aHKY), A7 COBEPIICHHS NTEPEBOIA ICHEKHBIX CPEICTB MIN
nosyueHus: nHpopmaiuu ot banka.

2.21. Wpenrudpuxarop Kanenra (ID) — nomep Kinenra B bazax nanubix banka.

2.22. Wpenruduxanusi — ycraHopineHue iudHoctd Kimenrta (npencrasutens Knwenra) mpu ero oOpameHud B baHk st
COBEpIICHUs ONepaluii WK TOJTy4eHust HHQOopManuy Mo OaHKOBCKUM HPOJIYKTaM M yCIyraM B IOPSAKE, NPEeSyCMOTPEHHOM
Jlorosopom.

2.23. HNndopmannonnoe coodmenne — godoe mHpopMmanmoHHoe coobmenne banka, Hampasnsemoe Kmmenty B Buge SMS-
coobmenus i B Buge Push-yeemomenns® (B MoGmmsHOM mpunoxkennn Banka). OmHopasoBsie mapom, OXHOPa3OBbIE
3anpockl Hanpasisitorcst Kimmenty B Buie SMS-cooOmieHnii Ha HOMEp MOOWIJIBHOTO Tesie)OHA, 3apEerHMCTPUPOBAHHBINA IS
nocryna kK SMS-6anky (MoOmisHOMY OaHKY).

2.24. Kapra Visa «A3po¢1oT» — KpeauTHas KapTa, BbllTyckaemasi bankoMm B pamkax [IporpaMmbl, HMEroIIas CrieniaibHbli qu3aiitH
¢ jjoroturioM Aspodiora.

2.25. Kapra Visa «Ilogapu Ku3Hb» — KPEIUTHAs KapTa, BeITycKaeMas baHKOM B paMKax COBMECTHOTO mpoekta banka u ®omma
«Ilonapu *xu3HbY», UMEIOLIAs ClIeNUaNbHbIA Au3aiiH ¢ jorotunom donna «Ilogapu Ku3HbY.

6 HpI/I HAJIMYHHA TEXHUYECKOW BO3MOIKHOCTH.



2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

2.38.

2.39.

Kunent (Jep:xkatenab kaptsol, Jepkarenb, 3aeMnK) — Gusudeckoe Ui, 3akimodnBinee ¢ bankom Jlorosop, mMeromee
Cuer kapts! B banke.

Kon kamnenTa — mudposoit koxa, monydaembiii Kiimentom B KoHTakTHOM IieHTpe Wik Y cTpoiicTBe camooOcyxuBanus banka
s Ayrentudukanuu B KoHTakTHOM IIEHTpe W B cHcTeMe aBToMaruzupoBanHoro ooOcmyxwuBanus (IVR). Kox knmenTa
COCTOUT U3 5 1udp, HE UMEET CPOKa NESHCTBUS U OTPAHUICHHN 1O KOJMYECTBY HCTIOIh30BAHMH.

Konrakrusiii nenTp banka — kpyriocyTodHast ciyx0a HHGOPMAIIMOHHOHN MOAJEPKKU M JUCTAaHIIUOHHOTO OOITY>KUBAHUS 10
npoxykram M yciyram banka. OOciyxuBaHue mpenocTaBisiercss nmo TtenedoHam KoHTakTHOro NEHTpa, yKa3aHHBIM Ha
odurmanipHOM caiite baHka U Ha 00OPOTHOW CTOpPOHE KapThl JIMOO MPU OCYIIECTBICHUH BaHKOM McXoasmiero teneoHHOTOo
3BoHKa Kunuenry.

Konrpoabnas undopmanus — OykBeHHas: u/mwin undpoBas KoMOMHaNUs, yKa3aHHas KIMEeHTOM NpH OTKPBITHU KapThl WK
IIpU TIOCNIEAYIONIEM NMUCbMEHHOM oOpamiennn Kimenrta B bank, ucnonezyemas anst Ayrentudukanmu KimeHta mpu ero
obpamennn B KonrtakTHeI TIeHTp baHka, a Takke mnpu oOpamennn banka k Kimenty mo Ttenedony B ciydasx,
ycraHoBneHHBIX JloroBopom. Kimment moxer m3menuts KorTponsayto napopMarro, oopatusmuck B [loapaznenenne banka
C COOTBETCTBYIOIINM 3asIBICHUECM.

KpeautHas kapra (kapra) — 3JEKTPOHHOE CPEICTBO IUIaTEXKa, MCIONb3yeMOe s coBeplueHuss KnueHToM omepanuil mo
Cdety KapThl, B TOM YHCIIE 3a CUET KPEAUTHBIX CPECTB, MpenocTaBieHHbIX bankom Knnenty B npenenax PacxoxHoro numura
B COOTBETCTBUU C ycioBusmMu Jlorosopa. baHk ocymiecTBiIsieT BBIMYCK KPEIUTHBIX KapT MEKIYHAPOIHBIX MIIATEXKHBIX CUCTEM
Visa International u MasterCard Worldwide.

Jlumut kpenutoBanus (JIuMuT Kpeaura) — ycTaHaBiaMBaeMas baHKOM MakcuMmalbHas CyMMa, B TIpefaenax KOTOpoi
KiueHty mMoryt ObITh IpenoCTaBiIeHbl KPEIUTHBIE CPeACTBa (EMHOBPEMEHHO WJIM YacTsAMH) JUISi COBEPLICHHS ONepaluil ¢
UCIIONIb30BaHNEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Jlornn (MpeHTHUKATOP MOJIB30BaTEJIsI) — IOCIEI0BAaTEIbHOCTh CUMBOJIOB, Hconb3yeMas s Unenrndukannn Kinenra
mpu Bxoze B Cucremy «Cobepbank Onnaita». YcranaBmuBaercs bankom mimm ompenernsercs Kimmentom. B kagectse JlornHa
(Mnentudukatopa nomnp3oBaTers) KIHEHT MOXKeET ONpeeiTh HOMEP CBOET0 MOGHILHOrO TeredoHa’.

JIbrorubiii mepuoxn (JIbrorHeiii nmepuoj KpeAUTOBAHMA) — IEPHOJ, B TEUECHHWE KOTOPOTO B3MMAHHE IPOLIEHTOB 3a
MI0JIb30BaHNE KPEAWTHBIMU CpeAcTBaMu baHka, HampaBICHHBIMH Ha OIUIATY TOBAPOB M YCIYI B TOPIOBO-CEPBUCHOW CETH C
UCTIONB30BaHNEM KapThl/pekBu3uToB KapThl/NFC-kapThl, ocymiecTBiseTcs Ha JBrOTHBIX YCIOBHAX. JIBFOTHBIM mepuon
HauMHACTCS C AAThl, CIEXyIOMeH 3a AaToi oTpakeHus omeparuu mo Cuery B OT4eTHOM mepHoJie M 3aKaH4UMBaercs JlaTtoi
IUTaTeXa, ykasaHHO# B OTueTe 3a cooTBETCTBYIONMHA OTUeTHBIN nepuo. JIbroTHBIN nepro He pacIpoCTPaHAETCs Ha CyMMBI
orepanyii Mo MOJYYSHHI0 HAJIMYHBIX JICHEXKHBIX CPEACTB, MO Oe3HAIMYHBIM nepeBojgaM yepe3 CoepOank OHiaiiH Ha cuera
BBIYyLIEHHbIX baHkom neberoBbix KapT, Ha CyMmMbl mpeBbllieHHs JlumMura Kpenura, Ha CYMMBI —OIEpalvi,
UAeHTU(HUINPOBAHHBIX KaK COBEPILEHHBIE B KA3WHO, HA TOTAIN3aTOPaX, C IeJIbl0 NOKYNKU on-line urp, MHOCTPAaHHO! BaJIFOTHI,
KPHIITOBATIOTHI, JOPOXXKHBIX YEKOB, JIOTEPEHHBIX OWIETOB, IIEHHBIX OyMar, Ha CyMMBbI HEPEBOJOB B IOJBb3Y CTPaxOBBIX
KOMIIaHHWH, TaeBBIX (POHIOB, JOMOApAOB, HA IJIEKTPOHHBIC KOUIEIHKHM, HAa CYMMBI OE3HAIMYHBIX IIEPEBOJIOB HA CYETa,
OTKPBITHIE B CTOPOHHUX OaHKaXx.

K onepanusiM B TOproBo-cepBHCHOI CETH NPUPABHUBAIOTCA: ONEPALMH OIUIATHI YCIYT Yepe3 YCTpOiicTBa caMOOOCITy KMBAHUS
CTOPOHHHUX OpraHM3allMii; ONepanuy ¢ UCIOJIb30BaHHEM PeKBU3UTOB KapThl/NFC-kapTel, BKIIOYas OmiaTy TOBAapOB M yCIyT
yepe3 ceTb HTepHeT; omepanuy OmjaThl yCJIyr depe3 YCTpoicTBa camooOcimyxuBaHua banka, mocpenctBom SMS-6anka
(MoobunbHOTO Oanka), Coepbank OHIAlH B IOJb3Y OPraHU3alMi, C KOTOPBIMH y BaHKa 3aKiFOYEHBI COOTBETCTBYIOIIHUE
JIOTOBOPBI.

Munsa — ydetHas OOHycHas equHHMIA, Hauuciasemas bankoMm B cooTBercTBHM C «[IpaBunmamu Haumcinenus Munb» Ha Cuer
ydeTa MUIIb TIpH COBEPIICHUH ONeparuii ¢ ucrnois3oBanueM Kaptsl Visa «AspodiaoTy.

Mo6unbHoe mnpuioxkeHue baHka — npuiokeHue (TmporpamMMmHOe oOecredeHne) It MOOMIBHOTO — yCTPOMCTBA,
npenoctapisomee KiueHty Bo3moxkHocTh jgoctyna kK Cucteme «COepbank Ownmaiin». Jlns yctaHOBKM MOOHIBHOTO
npuioxeHnss banka Ha MoOunbHOE ycTpoiicTBo, KIHEHT caMOCTOSTEIbHO cOBEpIIaeT [EHCTBHA B COOTBETCTBHU C
PykoBoacTBoM 1o ucnonb3oBanuio Coepbank OnmnaifH, pasMenieHHsIM Ha OpunuansHoM caiite baHka.

Mo6uiabpHOe yCTPOICTBO — JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cCMapT(OH, MOOWIBHBIN Tene(oH U T.II.), HAXOASIIEECs B
JIMYHOM TI0JIb30BaHMK KimeHTa, nMmeroliee MOAKIIOUYeHHE K MOOWIBHOHN (TTOBIDKHOM paauoTene)OHHOM) CBSI3U W/ CETH
Hnrepner.

O0mast 3a10/LKeHHOCTh (TeKyllasi 3aJ0JIKeHHOCTh) — 3aj0ibKeHHocTh Kimenrta mepexn bankom Ha Tekyulyro aary,
BKIrovaromass B ceOs: OCHOBHOHM MONT, HAayWCIEHHBIE INPOIEHTH 32 MOJIB30BAHME KPEAWTOM, HEYCTONKY W KOMHCCHH,
paccunTaHHble B cooTBeTCTBHH ¢ Tapudamu banka.

O0mas 3agokeHHocTsh Ha aaty Ordera (3a0/1KEHHOCTH JBIOTHOIO MEPHOAa) — 3aJ0DKEHHOCTh KimeHTa mepen
Bankom Ha maty OTueTa (BKIIOUMTENHHO), BKIIIOYaromas B ce0s: OCHOBHOM JONT, HAYMCICHHBIE IPOLIEHTHI 3a MOJIb30BaHNE
KpEINTOM, HEYCTOWKY M KOMHCCHHM, pacCUHTaHHBIE B cOOTBeTcTBHMH ¢ Tapupamm banka 3a OTHeTHBIH mepuox Mo aaTy
¢dopmupoBanns OTtdera BKIOYHTENbHO. B OTdere yka3pIBaeTCsi CyMMa IMPOICHTOB, HAYHMCICHHBIX HA JaTy (YOPMHUpPOBAHHSA
Otyera (BKIIOYMTENHFHO) HAa cymMMy OCHOBHOTO [Joira: IO OIEpalysM IIOJy4EHUS HAIMYHBIX JICHE)KHBIX CPEICTB,
coBepIIeHHbIX B OTYETHOM MEPUOJIE; TI0 ONEPaLUsiM B TOPTOBO-CEPBUCHOI CETH, COBEpPILIEHHBIM B mpeablayiieM OTueTHOM
neprose (B ciydae, eciii KiMeHT He BBIITOJTHMI YCIIOBHS IpeiocTaBIeHus JIbrOTHOTO NepHoia).

O0s13aTenbHBIN MIaTEX — MUHUMAJIbHAsE CyMMa, Ha KoTopyto KirenT 00s3an nononanuTs CyeT KapThl 10 HacTyIuIeHHs J{aTel
iatexa. O0s3aTesbHBIIN TUIaTeX, pa3Mep KOToporo ykassiBaercst B Otdere, paccuuThiBaeTcsi Kak 4% o1 cymMmmbl OCHOBHOTO
Jonra (He BKIIOYasi CyMMY JI0JIra, MpeBblmatonyro Jiumur kpenuta), Ho He MeHee 150 py6., mumoc Bess CymMMa MpeBbIIIeHU
JUMHTA KpeAWTa, MPOIEHTH, HadMCIeHHBbIe HAa cymMMy OCHOBHOTO J1oira Ha jAaTy ¢opmupoBanus OTdera, HEyCTOIKa U
KOMHCCHH, pacCYMTaHHBIE B COOTBeTCTBMM C Tapupamu banka 3a OtuerHslii mepuox mo gatry (opmupoBanms Otdera
BKJIIOUNTENBHO. B OT4eTe yka3piBaeTCsi CyMMa MPOIIEHTOB, HAYUCICHHBIX Ha MaTy GopmupoBanus OTueta (BKIIOYUTEIHHO)
Ha cymMmMy OCHOBHOTO JIOJITA: IO ONEpaIsIM ITOTyYeHHUS HATWIHBIX JCHEXHBIX CPEICTB, COBEpPIICHHBIX B OTYETHOM IEPHOAE;
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10 OTepaIysM B TOPrOBO-CEPBUCHOI CETH, COBEPIIEHHBIM B mpeaplnymemM OtdeTHOM mepuogne (B ciaydae, ecnu KiueHT He
BBINIOJTHIIT YCIIOBHS TpeocTaBiIeHus JIbroTHOTO meprona).

Ecmn OcHoBHO# nmonr Menbme 150 py6., B OOs3aTeNbHBIN IIaTeX BKIOYaeTcs Bcsa cymMMa OCHOBHOTO J0JITa TUTIOC
HA4YHUCIICHHBIE IPOLIEHThI, KOMHCCHH U HEYCTOMKA.

OxHopa3zoBblii 3anpoc — SMS-coobimenue, ornpasisemoe bankom Ha MoOMITBHBIN Tenedon KimenTa, 3aperucTpupoBaHHbIH
s pocryna Kk SMS-6anky (MoOunbHOMY 0OaHKy), [uisi moarBepkaeHus Kimentom onepaumu B pamkax SMS-Oanka
(MoGunbueii 6ank). [yt moarBepxaeHust onepanun KimeHT noikeH oThpaButh B baHk ¢ aToro ke Homepa Tenedona
otBeTHOE SMS-co001IeH e, ColeprKaliee YCTAaHOBICHHY0 bankoM nHpopManuio.

OnaHopa3oBbIii MaposIb — Mapoib OJHOPA30BOTO WCIOJIB30BaHMS. VICHONB3yeTcst Ui IOMOJHUTENBFHONH AyTEHTH(hUKAIUH
Knuenra mpu Bxozme B Cucremy «CoOepbOank OHialiH», IS IOATBEP)KACHHUS COBEPIICHHS OINEPALUi/TIONy4YeHHs YCIyr B
C6epbank Oumaitn®, uepes Konrakrsiii nientp banka, B moxpasaencuusx bamka, oneparuii B cer MHTepHET ¢ MPUMEHEHHEM
texaonoruii «MasterCard SecureCode» m «Verified by Visa» w/mimm B meisx 0e30MacHOCTH TIPH COBEPUICHWM Hambolee
PUCKOBBIX OIlE€parLuii.

OCHOBHOIi 10T — CymMMa 3aI0JDKCHHOCTH MO KpPEIWTy, BKIIOYas CyMMy MpeBblneHHs Jlumurta kpeaura, Oe3 ydera
MIPOLIEHTOB, HAYHMCIICHHBIX 32 MOJIb30BAHNE KPETUTOM.

Oruyer/Bpinucka mo kapre (OT4eT) — SKEMECIUHBIN OTYET MO Kapre, mperocTaBisieMblii bankom Komenty, comepskammuit
nHdopmanuio o nare u cymme OOs3arenbHOro miarexa, JlocrynmHom aumure Ha naty Ortdera m OOLiel 3aJ0/KEHHOCTH Ha
naty Otdera (3a0JKEHHOCTH JIBTOTHOTO TepHoja), MHPOPMaIHIo 000 BCEX OINepalusx, NpoBeAeHHbIX o CueTy KapThl 3a
OtyerHblii mepuon. [aroli Otyera siBisieTCs JEHb Mecslla, yKasaHHbIH B cTpoke «/lara oruera» Ha IIMH-konBepre/B
VHuBHyanbHEIX yeousix/B Coepbank Omaiin’; Mo mepcoHamm3HpOBaHHBEIM KapTaM, BhITyckaeMbiM Ges ITTMH-kouBepTa —
JIeHb MeCsilia, COOTBETCTBYIOIIHI aTe, Npe/IIeCTBYIONICH aTe BIycKa KapThl; mo kapTam Credit Momentum — nenb mecsia,
COOTBETCTBYIOLUI aTe, IPEALIECTBYIOIIEH 1aTe BbIIa4X KapThl .

OT4yeTHBIH NMepPHOA — TIEPHOJ BPEMEHH MeXIy matamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOA HAYMHACTCSA CO JHA,
cnepyromero 3a Jlatoit QopmupoBanms Ortdera, W 3aKkaH4YMBaeTCs JaTod QopMmupoBaHus ciexytomero Ordera
(BKITIOYUTEITHHO).

OduuunanbHplii caiit Banka — caiit banka B cetn Mutepaer wWww.sberbank.ru.

ITapTHep — 10puANYECKOe JHIO, HHANBUIYANBHBIN NpeNPUHIMATENb, OCYIIECTBIIOMNE ACATEIBHOCTh B c(hepax TOPTOBIN
n ycruyr (MaraswH, TOCTHHHUIIA, PECTOpaH, TeaTp, TPAHCIOPTHOE WM JpYyroe MNPEeaNpHiATHE TOProBIM U YCIyT),
MPEIOCTABIISIONINE 3asBICHHbBIE CKUKHU W/WITH JONOJHUTENbHBIE yeiayru Kiimentam.

IIUH — nepcoHanbHbIi UACHTH(GUKAMOHHBIH HOMEp. HIMBHUAYaNbHBIA KOJ, IPUCBAMBAEMbIH KapTe M UCIIOJIB3YyEeMbIH JUIs
Ayrenrudukanyn Knnenra npu coBepiieHHN Onepanuii o KapTe U WHBIX CHIENIOK C UCIOIb30BaHUEM KapThl.

Hoapa3nenenne banka — mnoapasnencaue I[TAO COepbaHK, OCYHIECTBISIONICE OOCTY)KHBaHUE (DU3MUYSCKUX JIMI[ 10
KkpenuTHbIM KaptaMm. [lepeuens [lonpaznenenuii banka pasmeriex Ha O¢unnansHoMm caiite banka.

ITonHast cTOoMMOCTH KpeIuTa — OIPEICIICHHBIC B IMPOIEHTAX TOMOBBIX M B JICHEKHOM BBIPKEHUH 3aTparhl KimeHTa 110
MIOJTYYCHUI0O W OOCIY)KMBaHMIO KpEIWTa, PacCUNTHIBACMBIE B COOTBETCTBHM ¢ TpeOoBaHmsiMu dDexepanbHOro 3akoHa OT
21.12.2013r. Ne353-®3 «O noTpeOUTEIbCKOM KpeauTe (3aimMe)».

IMocTostHHBII MapoJIb — IAPOJIb MHOTOKPATHOTO HCIIOJIB30BAHHS C HEOTPAHMUYCHHBIM CPOKOM JICHCTBHSA, MPUMEHAEMBIH IS
Ayrtentudukanun u Unearndukannu Knnenra npu Bxoxe B Cucremy «Coepdank OHmaitHy.

«IlpaBuna Haumcaenus Mwuwiab» — IlpaBuna HauucneHuss Muib B mporpamme «Aspoduor BoHyc» mpu coBepIIeHUH
JiepkaresneM 0aHKOBCKOM KapThl Visa « A3podioTy» onepaiuii ¢ MCIOIb30BaHUEM KapThl — JJOKYMEHT, yTBEpKIeHHbIH baHkoM,
onpenensonmil nepeueHsb Kapt Visa «Aspodaor» u onepariuii, COBEpIICHHBIX ¢ HCoab30BaHreM KapTel Visa «AspodioTy,
10 KOTOpbIM bankom npownsBoanTcs HauncieHne Muinb Ha Cuet yaera Muib; pazmenieH Ha OdunnansHoM caifte banka.
Mporpamma — Ilporpamma «Aspodior Bboryc» ITAO «Aspodiaory», mo3Bossitomas Y4acTHHKY I[IporpamMmbl mosiydaTh
IIPeMUH TIpU TOJB30BAHMU YyCIyramMu AnpoduioTa M €ero MapTHEPOB B COOTBETCTBHM C ycioBusAMH [Iporpamwsl,
pa3MelleHHbIMU Ha O(HUIHABHOM caiite AspodiioTa.

IIpocpoyenHas 3a10/1KeHHOCTh MO KapTe — cyMMa OO0s3aTeNnbHOTO TUIaTeXa, HeoliadyeHHast KITMeHToM B CpoOK, yKa3aHHBIN
B Otuere 10 Kapre.

PacxogHblii JUMHUT — CyMMa JICHE)XHBIX CPE/ICTB, JJOCTYIHBIX B ONpPEeICHHBIII MOMEHT BPEMEHH JJIsl COBEPILCHNUS ONepanuii
no CueTy KapThl, BKIIIOUAIOIas cOOCTBEHHBIE cpecTBa KimeHTa (py OTCYTCTBHH TEKyIIeH 3a10JDKEHHOCTH) M JloCTyTHBIH
JUMUT KPEAWTHBIX CPEJCTB, 32 BHUETOM CYMM paHEe COBEPIICHHBIX OIepanuii ¢ HMCHONB30BAHWEM KapThl/PEKBH3HUTOB
kapTel/NFC-kapTel. YMeHblIeHne PacxXomHOro JMMHUTa MPOM3BOAWTCS IIPU COBEPUIEHWHM onepaunuu 1mo CueTy KapThl B
COOTBETCTBUH C ycIoBUsAMH Jlorosopa.

PeKkBU3MTHI KapThl — HOMEpP KapThbl, CPOK ACUCTBHUS KapThl, MM U pamuiusa Jlepkatens (Ipu HAJIHMYUH), KOJ TMPOBEPKU
noymuHHOCTH KapTel CVC2/CVV2.

PexBuzutbl NFC-kapTsl — HoMep U cpok aericTBust NFC-kapTol.

CepBuc «/luanoru» — BO3MOXHOCTh OOMEHAa TEKCTOBBIMH COOOIICHUSIMH, ayano-, (GoTo- u BuAcO-MHMOPMAIHEH,
rpagu4ecKuMH U300pakeHUsIMH, MHOW MH(OpManuel B pexXxnMe pealbHOro BpeMEeHH Mexay KimeHramu, HCHONB3yIONMMHI
MobunsHoe npusioxxeHue banka, a Takxe mexxny Knuenrom n bankowm.

Cucrema «Coepoank Omnaaiin» (Coepdank OmnuaiiH) — ynaJeHHBIH KaHan oOCimyXuBaHHMsS baHka, aBTOMaTH3MPOBaHHAs
3aIIMIIEHHAs CHCTEMa IMCTaHIMOHHOrO oOciyxuBanus Kimenra yepes Odunmanbublii cait banka, a takxke MoOwibHOe
npunoxenue banka.

8 HeobxonumocTs moatBepkacHus omepaiuun B Cucreme «CoOepbank Omnnaitn» omnpenensercss bankom. Mubopmanuss 0 HE0OXOIUMOCTH
MOATBEPKAEHHS OTIEPAINN IOBOJUTCS 10 cBeAeHHs KitieHTa repet coBepIieHreM OTepariiH.

® [Ipy HATHYHE TeXHAYECKOH BO3MOKHOCTIL

10 Jary Otuera Knuent moxet yrounuts B [logpasnenennn banka, B Coepbank Onnaitn, B Konrakrom nientpe banka. Ecim nara Otuera
MIPUXOJMTCS Ha OTCYTCTBYIOIIMH B MecsIe IeHb, TO AaTa OTUeTa MepeHOCHTCs Ha OCIEeJHUH AeHb MecsIa.
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CpencrBa gocryma — Ha0Op CpeACTB, BBIIaBaeMbIX/ompenensieMblx bankom s Maentudukamum u AyTeHTHQHKAITTH
KnnenTa gepe3 Y najgeHHbIe KaHAIBI 00CTY)KHBAHWS.

K cpencrBam gocryma k Cucteme «CoOepbank Onnaiin» oTHOcutcs Jlornn (Mmentudukarop momb3zoBatesns), [locTosSHHBIN
naponb, OIHOpa30BbIe Taposd, broMeTpuueckne TepcoHaNbHBIE aaHHble KimeHTta; K yciayram depe3 kanan SMS-0aHk
(MoOwibHEIN 6aHK) — HOMep MoOmIbHOTO TenedoHna; B KontaktHeiid neHTp banka — KontpoasHast nadopmanms, Koa kinrenra
W/WIIM OTBETHI Ha BOIPOCHI O NEPCOHANBHBIX JaHHBIX KimeHTa, 3apernctpupoBaHHbIX B baHke s koHTakToB ¢ Kinenrom,
Bruomerpuueckne nepconanbHble naHHble KimeHra; B ycrpoiicTBax camooOcmykuBanus — kapta u [IMH, buomerpuueckue
nepcoHajbHbIE 1aHHbIe Kitnenra.

CyMMa npeBbIIIEHHS JIUMUTA KPeIUTa — KPEAUT, IpenocrasisieMblii bankom Kimenrty B ciydae, korna cymMMa onepanuu
10 KapTe NpeBblaeT PacxoaHbIil IMMUT 1O KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTrO JIMIA, OTKPHITHI HAa OCHOBaHUM J0roBopa ¢ baHkoM ais ydera omeparui,
COBEpIIIaeMBIX C HCIIOIB30BAHUEM KapThl/peKBU3UTOB KapTel/NFC-kapThI.

Cuer Yuactuuka B IIporpamme — cuer, otkpsiBaeMmblii [IAO «Aspoduor» Yuactauky I[Iporpammer s ydera Mudb,
HAYHCIIIEMBIX B COOTBETCTBUH C YCIOBUAMU [IporpaMmBel.

Cuer yyera Muiab — cueT, oTKpeiBaeMbiii bankom [lepxarenmro Kapter Visa «Aspodmory», mpeqHasHAYCHHBIN U1 ydeTa
Munb.

YnanenHsle KaHaJbl OOCHY:KMBAaHMSI — KaHalbl/ycTpolicTBa baHka, mpeaHa3HaueHHBIC Uil COBEPILCHMS OaHKOBCKHX
OTIepaIrii/IOIyYeHUs YCIyT: YCTpoicTBa camooOciykuBanus banka, Coepbank Ownaiin, SMS-6ank (MoOWIBHBIH 0aHK),
KonrakrtHeli nienTp banka.

Yeayra «YBeagomiieHusi Mo Kapte» — yciuyra uHpopMmupoBaHus KiueHTa o0 omepanusix M aBTOpPH3alMsIX [0 KapTam
nocpencteoM SMS-6anka (MobGmipHOro 6anka) uin B MoGuibHOM mpuinokeHun banka mocpenctBoM Push-yBemomueHuit.
Jnst momydeHust yBeiOMJICHWH 1o kapre KimeHTy HeoOXoIuMo Hajiu4yue MNOAKIoYeHHs MOOMIBHOTO YCTPOWCTBAa K
MOOWITEHOM (TTOIBMKHOM pamgroTene@OoHHOMN) CBA3M W/nin ceTd VHTepHeT. YBemOMIICHHS TI0 KapTe HampaBiisitorcss baHkoMm B
Buae SMS-coobmennii n/mmm Push-yBegomenuii.

YerpoiicTBo camoo0cay:kuBaHusi — OaHKOMAaT, WHPOPMAIMOHHO-TUIATS)KHBIA TEPMHUHAN, TEPMHHAI aBTOMATHIECKOTO
oOMeHa BaJIOT — AJIEKTPOHHBIA IPOTPaMMHO-TEXHHUYSCKUH KOMIUIEKC, MpeIHAa3HAUYCHHBIH IS COBEpINCHHS Oe3 yJ4acTus
pabotHuka baHka omeparmii Beimaun (IpreMa) HAJMYHBIX ICHEKHBIX CPEICTB, B T.4. C HCIIONB30BAHUEM IUIATS)KHBIX KapT,
nepenadu pacropshkeHnit KitmeHTa o mepednciIeHn IeHeKHBIX CPEeICTB ¢ OaHKOBCKOTrO cuera KimeHTa i qpyrux omnepanuii.
Yuactuuk [Iporpammsl — niiio, 3apeructpupoBanHoe B [Iporpamme.

DJIEKTPOHHBIH JOKYMEHT — JIOKYMEHT, C()OPMHPOBAHHBIH C HCIOJb30BAaHMEM aBTOMATH3MPOBAHHBIX cuUCTeM baHka u
COJICpIKAIUil B JIIEKTPOHHOH opme:

- pacnopsbkenne Knuenra banky Ha coBeprenue onepanuii mo Cuery WM UHBIX olepalyii B pamkax Jlorosopa, u/uiu

- ycnoBwus 3akimodaemoro Jlorosopa winu 3asBieHue Kinenra Ha 3aximouenue Jlorosopa, w/mnu

- YCIIOBHS WHBIX CHEIOK, COBEPIIAeMbIX B paMKkax JloroBopa, w/mimm

- mHpopMammio 00 onepaiuax, copepuiaeMbix Kiimenrom B pamkax Jorosopa.

Credit Momentum — HemepcoHaTU3UPOBaHHAS MeXyHapoaHas kpeauTHas kapta Visa Credit Momentum wiun MasterCard
Credit Momentum. Beinaercst B [loapa3nenennn banka u B Mectax npucytctBusi banka Ha ¢usndeckoM Hocutene (IIACTHK)
W BeImyckaetcs yepe3 Coepbank OHIalH ¢ TU(POBBIM THIIOM BEIITyCKa.

IMEI (International Mobile Equipment Identity) — mexxaynapoaubiit uaenTudukarop MoOHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cuctema caMo00CTy)KUBaHUs (C TOJIOCOBBIM MEHIO), HoCcTymHas KiIIMeHTy npu 3BOHKE B
KonrakTHslil neHTp banka, nmo3possitomas KieHTy ¢ UCronb30BaHHEM TOHOBBIX KIIABHII Ha TeNe(OHHOM amnrmapate MoJy4nuTh
HHPOPMAIIUIO B aBTOMAaTHYECKOM pexrMe (0e3 COCIUHEHHUS C OMepaTopoM), 00 COSAUHUTHCS ¢ omeparopoM KoHTakTHOrO
LEHTpAa 110 TeMaTHKe, BHIOpaHHOH KIIMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGHIBHOTO TelledOHA, BKIFOUAOIIUN KO
CTpaHbl, HALMOHAJIBHBIN KOl HAIIPABJICHUsI U HOMEp a0OHEHTA.

NFC-kaprta — 311eKTpoHHOE CPEICTBO IUIATEkKa, BEITYCKAEMOE CaMOCTOsATebHO KitmeHToM ¢ mcmoib3oBaHueM MOOMIBEHOTO
MIPUJIOKCHUS, YCTAaHOBICHHOTO Ha MoOmIpHOM ycTpoiicTBe KimeHTa, K KpeAHTHOH KapTte, KOTopoe mo3Boiser KimeHty
coBepmiath omnepanuu Mo CUETy ¢ HCIONB30BaHUEM TEXHOJOTHH OECHpPOBOIHON BBICOKOYACTOTHOM CBS3M MAaJlOTO pajmyca
neiicteust (NFC).

Push-yBenomiienue — coobiieHre, HamnpapisieMoe baHkoM ¢ ucnonb3oBanueM cetu MHTepHeT Ha MOOMIIBHOE YCTPOKWCTBO C
YCTaHOBIICHHBIM Ha HeM MOOWIBHBIM NpritokeHreM baHka.

SMS-6ank (MoOWIBHBINH 0aHK) — ymaleHHBIH KaHain oOciykuBaHus banka, obecreunBaroniuii KiimeHTaMm BO3MOXKHOCTh
HanpasiiaTh B bank 3anpockl u noiay4ats oT banka HpopmannonHsle coobmeHus B Buae SMS-coobmennii Ha MoOmisHOM
yCTpoicTBE B Jr000€ BpEeMs C HCIIONB30BaHMEM aOOHEHTCKOTO HOMepa TMOJABWXHON paguoTesie)OHHOW CBS3H,
NpeBaAPUTENHHO 3aper1/ICTp1/Ip013aHHoro11 B banke st moctyna k SMS-6anky (MoOmibHOMY OaHKY).

SMS-coo61menne — TeKCTOBOE cooOIIeHHe, HanpaBisiemoe bankom/Kimenrom Ha/c HOMep(-a) MoOmIbHOTO(-bIX) TenedoHa(-
oB) Knnenra.

USSD-komMaHga — TEKCTOBOE cOOOIIEHHE B BHJE KOPOTKOM KOMaHAbl, HampaBissemoe Kimenrom B bank ¢ Homepa
MOOMJIBHOTO TeneoHa, 3aperucTpUpoBaHHOrO Juisi jgoctyna k SMS-6anky (MoOunbHOMy OaHky). IlepedeHbp cOTOBBIX
OIIepaToOpOB, O KOTOPHIM JOCTYIIEH CEPBHC, pasMelieH Ha O¢dunnansHoM caiite banka.

TepMuHBI «IpOCTast 31eKTPOHHAS MOANHMCHY, KYCHJIEHHAs1 KBATH(UIMPOBAHHAS 3JIeKTPOHHAS MOANMNCHY» ITPUMEHSIOTCS
B JloroBope B cootBercTBHU ¢ DenepanbHbiM 3akoHOM OoT 06.04.2011 Ne 63-D3 «O0 351€KTpOHHOH MTOIITHCHY.

TepMHH «3JIEKTPOHHOE CPEACTBO ILIaTexa» npumensiercss B JloroBope B cooTBercTBUM ¢ DenepaibHbIM 3aKOHOM OT
27.06.2011 Nel61-@3 «O HannOHATBHON IITATEKHOW CUCTEME.

11
I[J'ISI perucrpanyu Homepa MOOHIIBHOTO TeJ'qu)OHa HeOGXOHI/IMO noaath B bank 3asBiieHue.
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3.2.

3.3.
3.4.
3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

KPEJIUTHASA KAPTA

Kapra sBnsercss coOcTBeHHOCThIO banka w BblgaeTcs KimeHTy BO BpeMeHHOE IMOJIb30BaHHME. Kapra MOXeT ObITh

MIePCOHATM3UPOBAHHOM (C YKa3aHHEeM Ha JIUIIEBOM CTOPOHE KapThl MMeHH B Gamminu KinenTa) mu6o HenepcoHaTM3UpOBaHHON

(6e3 ykazaHWs Ha JIMIIEBOM CTOpPOHE KapThl MMEHHBIX MaHHBIX Kimmenta). Kapra mMoxkeT ObITH BBIMyIeHa Ha (PU3HUECKOM

HocuTene (MIACTHK) TU00 ¢ MU(POBBIM TUTIOM BBITTyCKa.

JlepxaTeneM KapThl SIBJISETCS JIMIIO, Ha MMSI KOTOPOTO BBINYILIEHa KapTa, MOJyYMBIIEE NMPAaBO Ha II0JIb30BaHHE KapToil B

cootBeTcTBUM ¢ JloroBopoM. OOpasen moamucu [lep:karens KapThl UMeeTcss Ha O0OpOTHOM CTOpOHE KapThl (IPH HAIMYUH

TIOJIOCHI JUIS TTOJIIIHCH).

Brinyck nonomHUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBISCTCS.

[Ipu BeIycKe KapThl baHk UMeeT MpaBo NPOBEPATH CBEACHUS, YKa3zaHHble KITMEeHTOM B 3asiBICHHH.

baHk nmeer npaBo oTkazaTh 0e3 0OBSICHEHNUS IPUYHH B BBIITYCKE, EPEBBINYCKE, AKTHBAIMH WIH BbIJaye KapThl.

BaHk He BBITyCKaeT W HE BBIAACT KApTHI JIMIIaM, KOTOPbIC IPU3HAHBI OaHKPOTAMH, MIIM B OTHOIICHUH KOTOPHIX BEAETCS IEIO0 O

6aHKPOTCTBE B cCOOTBETCTBHH ¢ DenepansHbIM 3aK0HOM OT 26.10.2002 Ne127-®3 «O HecocTOATEN HOCTH (OaHKPOTCTBE)».

BaHk BIIpaBe HE OCYIIECTBIATH BEITYCK, IIEPEBBINYCK, AKTHBAIHIO U BBIIaYy KapT (PU3MUECKUM JIMIaM, YbH JaHHBIC COBIANAIOT

C TaHHBIMH JIVII:

- BKIIOYCHHBIX B TIEpeUCHb (PH3WUYECKUX JIMI, B OTHOIIEHHH KOTOPHIX WMEIOTCS CBEACHHS 00 HMX IPHYACTHOCTH K
9KCTPEMUCTCKON JICSITENBHOCTH WU TEPPOPU3MY;

- B OTHOUICHUH KOTOPBIX MEXBEJOMCTBEHHbIM KOOPAMHALIMOHHBIM OPraHOM, OCYIIECTBISIONMM (YHKIHMU IO
NPOTUBOAEHCTBUIO (DMHAHCHPOBAHMIO TEPpPOpU3Ma, MPHUHATO pEIHICHHE O 3aMOpaXMBAaHWU (OJIOKMPOBAaHMM) JEHEKHBIX
CPE/ICTB WJIM MHOTO UMYIIIECTBA;

- BKJIIOYCHHBIX B II€pEeYCHb (U3UUECKHX JIUI, B OTHOIIEHHMHM KOTOPHIX HMEIOTCS CBEIECHUS 00 HMX MPUYACTHOCTH K
pacnpocTpaHEHUIO OPYKHSI MaCCOBOTO YHHUYTOXKCHHS;

- B OTHOUICHHH KOTOPBIX WHOCTPAaHHBIMH TOCYNApCTBAMH, TOCYAAPCTBEHHBIMH OOBEAWHCHHWSAMHU F/HIM COI03aMH W/HIH
TOCYIapCTBECHHBIMH  (MEXTOCYAapCTBEHHBIMH) YUPEXKICHUSIMHA HHOCTPAHHBIX TOCYAapCTB WK TOCYNapCTBEHHBIX
00BeTMHEHUH W/HITH COI030B BBEACHBI MEPHI OTPaHUYUTEIFHOTO XapaKkTepa, a Takke (PU3MYecKiM JINIaM, TeHCTBYIOIINM OT
MMCHH WU TI0 YKa3aHUIO (PU3UYECKUX U FOPUANICCKUX JIUI, OTHECCHHBIX K ITEPEUYICICHHBIM BEIIIE KATETOPHSIM.

KapTta moxer ObITh ncHONb30BaHa KIMEHTOM U1 OIUTATHI TOBAapOB M YCIYT, MOITYYCHUS/BHECCHUS HAJIMYHBIX ICHEKHBIX

CPEICTB B KpPEAWTHBIX OPTraHM3AIMAX, Yepe3 YCTPOWCTBA CaMOOOCTY)KMBaHHUS, a TaKXKe COBEPIICHHWS HWHBIX OIEpanui B

cooTBeTcTBHU C JloroBopoM. BO3MOMKHOCTH OIUIATHI TOBapOB W YCIYT, MOJYYEHHS/BHECEHHs HAJIMYHBIX JIEHEKHBIX CPEICTB

oIpeziesIeTCs HaJMYMeM B MECTE MCIIOJIb30BaHUsI KapThl JIOTOTHIIA COOTBETCTBYIOLICH MEXIyHAPOJHOM IUIATEKHOW CHCTEMBI,
undopmauun o mnpueme NFC-kapr wuiu uHDOpManuu O BO3MOXHOCTH COBEpIIEHHS OMNEpaldil ¢ HCHOIb30BaHUEM
buomerpuyeckoro merona uneHrudukamun, QR-koma Banka®?.

yc.]'[yl"l/l IO NpOBCACHUIO 683HaJ'II/I‘-IHI)IX NEPEBOJAOB ACHECKHBIX CPEACTB Ha CUETa (I)I/ISI/I‘-IGCKI/IX U IOpUINYCCKUX JIUI CO Cuera

KapThl 10 Pa30BBIM M UIMTENBEHBIM MOPYYCHUSM HE MPENOCTaBISIOTCS, 32 MCKIIOUEHHEM OIDIaThl yciayr baHka m modepHHX

opranmsammii barka, B TOM 9HCIe B paMKax yCIyTH «ABTOILIATEXK», a TAKKE MepeBooB uepes COepbank Ommaiu™ Ha cuera

BEITyIIEHHBIX baHkoM e0eTOBBIX KapT.

Jlns  coBepIeHHs oOmepalud C WCHOJb30BaHHEM buoMeTpudeckoro wmerona uncHTHGUKanmu KimeHty HeoOxomumo

CaMOCTOSTENIFHO TIPOUTH PETHCTPALMI0 OTIIEYaTKa IMajblla PYKHW/IHIa B TOPTOBO-CEPBHCHOM IPEIIPUSATHH Ha YCTPOWCTBE,

OCHAII[EHHOM GHOMETPHYECKHM CEHCOPOM, TIyTeM CKAHMpOBAHHS OTNedaTka manbia’® pykn/mna Kinenta, a Takke Ha3HAYCHHS

uuQpoBOro Kojaa, HUCIOIb3YyeMOro B KadecTBe AHajiora COOCTBEHHOPYYHOH MOZANWCH IIPH IOATBEPIKICHUM OMEpalrH.

Perucrpanusi ornevyarka najbla/iMiia MPOWU3BOJUTCS MPHU YCIOBHU IpENBapUTENbHOro mpenocraBieHus Kimentom banky

cornacusi Ha 00paboOTKy ero buomeTpuyeckux mepCcOHAIBHBIX JaHHBIX . Peructpanus numa KinueHTa mpowsBOAWUTCS TpH

HanmMunK cBejieHuid o HEM B base manHbix banka. Perucrpanms ornevarka nanblia/iuia npousBoautcs KiMeHToM B MOMEHT

OIJIaThl TOBAPOB M YCIIYT' B TOProBO-CEPBUCHOM NPEANPUATHN U CHUTACTCA 3aBepH_IeHHOI71 B ClIy4dac ycnemHoﬁ OIlIaThl TOBapOB

1 YCIIYT B TOPrOBO-CEPBUCHOM MPEIIPHUATHN, COBEPILIEHHON C UCIIOIb30BaHUEM KapTI:.Ile.

B pamkax permcrpanuu OTIeYaTKa MajbIla/IHIa K OTCKAHHPOBAHHOMY OTIIEYATKY MAJIbIIa/IUIy MOXET OBITh IPUKpEIUICHA

TOJIEKO OJIHA KapTa.

OTneyaTok Majblia/IuIo, 3aperHCTPUPOBAHHBIN(OC) M MPUKPEIUICHHEI(0€) K KapTe, He MOXXET OBITh HCIONB30BaH(0) MpH

peTUCTpaIiX APYTOH KapThL.

B cirygae ecmu KimeHT 3a0b11 Ha3HAYSHHBIH UM ITUQPPOBOI KO, TO A BO30OHOBICHHS BO3MOKHOCTH COBEPIIATH OIEPAIHH C

HCTOJIB30BaHUeM bromerprueckoro MeTona WACHTU(PHUKAIIMA €My HEOOXOIUMO MOBTOPHO MPOHTH MPOIETypPy PETHCTPALUU B

TOPrOBO-CEPBUCHOM MPEATIPUATHH.

Ilpu mnepeBbImycKe KapThl Ul JAIbHEWIIEro COBEPILICHHUsS OINepalMid ¢ KCHOJIb30BaHWEM bBHOMeETpHYecKkoro Meroza

uaeHTnuKanny KnueHT 10JKeH MOBTOPHO MPOMTH MPOLEAYPY PETUCTPALIMU B TOPTOBO-CEPBUCHOM IIPEIIPHSITHH.

Bbmaqa HaAJIMYHBIX JICHEKHBIX CPCICTB CO Cuera KapTbl OCYHIECTBIIACTCA TOJBKO IPU HAJIWYHUHU Yy Kiuenra }leI‘;ICTBy}OH_ICf/'I
KapTsl.

bank ocraBnser 3a co0oif mpaBo B 000 MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HAOOp olepaunuii U yCiyr,
KOTOpblE MOTYT OBITh COBEpIICHBI WJIM IOJYYeHbl C HCIONB30BAaHHEM KapThl/pekBu3uToB  KapThl/NFC-kapTh,
npeaycMoTpeHHbIX JloroBopoM, ¢ yBenomisieHneM Kimenra B Otuere w/wnu B Ilogpaspenenun banka w/minm uepes
OdunmanpHei caiit banka.

2 Onnara TOBapOB U yCIIyT TOPrOBO-CEPBUCHBIX MPEANPHUATHH ¢ Hcnonb3oBanneM QR-kona banka ocymiectsisercs: uepe3 MoOMIIbHOE IPHUIIOKEHUE
banka.
13 pu HanMYMK TEXHIYECKOIT BO3MOKHOCTH.
1‘51 Taner pyku, oTme4aTok KOTOPOro OyIeT OTCKaHHPOBaH, onpenersiercss KmeHToM caMoCTOsSTeNnbHO.

Cornacue Ha 00paboTky brnomerpruecknx mepcoHaNbHBIX JaHHBIX MOXeT OBITh mpenocTtaBieHo Kmmentom B [oapasnenennn banka wmm mpu
HaJIMIMU TeXHUYECKoi Bo3MoxHOCTH B Cucreme «Coepbank OnnaiH» nim Y cTpoiicTBe camoobcmyxuBanus banka.
16 32 nexmouennem xapr Credit Momentum.
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3.12.

3.13.

3.14.

KnmeHnt yBemomieH O TOM, 4TO B OTHOLICHHH HEKOTOPHIX OAHKOBCKHX OIEpalid, OcCymecTBIseMbIx KimeHToM cC
UCHONb30BaHWEM  KapThl/pekBu3utoB  KapTbl/NFC-kapThl, MOIyT  NPUMEHSTBCS  OTPAaHHYCHMS,  YCTAHOBJICHHBIC
3aKOHO/ATEIIbHBIMU U HOpPMaTUBHbIMU akTamu Poccuiickoit denepannu, BHYyTPEHHUMH TpaBHJIaMH U Tiporienypamu banka
n/unu  pyrux OaHKOB, (DMHAHCOBBIX YYPEKACHWH W/MIM TJIATEKHBIX CHCTEM, 4Yepe3 KOTOPBIE TaKHE ONEpaluu
OCYIIECTBIISTIOTCA.

[IpenocraBnenue yciayr, MpeayCMOTPEHHBIX J[OrOBOpOM, OCYIIECTBISIETCSI TOJNBKO B ciydae ycremHoil Mnentndukanum u
Ayrenrudukanuu Kinuenra.

3.13.1. Ilpu npenocraBnenuu ycayr B pamkax Jlorosopa Unentudukanus Knuenra bankom ocymectsnsiercs:

- TpH npoBeneHHH omnepaunu uepe3 [loapasnenenus banka — Ha OCHOBaHUM NpeabsBIeHHOI KimenTom kapTel w/minm Ha
OCHOBaHHMHU JIOKYMEHTa, YIOCTOBEPSIOIIEro JWYHOCTh KimeHTa, w/minu BuOMeTpHYecKuX NepCOHANBHBIX JaHHBIX
Kinuenra. KnueHnT cuuraercss maeHTH(OUIMPOBAHHBIM B CIy4ae COOTBETCTBUS MH(OPMAIMK, HAHECEHHOW/3aCaHHOM
Ha KapTy (MAarHWTHYIO TIOJIOCY KapThl, B MHKPOIIPOIIECCOP KapThl, JHIEBYIO CTOPOHY KapThl), W/HIH COOTBETCTBUS
PEKBHU3HUTOB JOKYMEHTA, yIOCTOBEPSIOIIETO JINIHOCTh, HHpOpMaIny, conepxameiics B baze nanueix banka, n/nnn Ha
OCHOBaHHMHM OTBETa OT aBTOMATHU3MPOBAaHHOW cucTeMbl baHKa O CTETIIEHM CXOKECTH BHOMETpHUIECKHX MEpCOHATBHBIX
JaHHbIX KinenTa ¢ buomeTpudeckumy nepcoHaabHBIMY JAHHBIMU, HMeIOIUMUCS B base nanueix banka;

- mnpu mnpoBeneHmn omnepamuii depe3 Cucremy «COepbank OwmnmaitH» — Ha OcCHOBaHWMHM BBeneHHoro Jlormna
(Mnentudukaropa mnoinp3oBatens). KnmeHT cuuraercss HAEHTHOUIMPOBAHHBIM B cliydae cOOTBeTcTBUS JlormHa
(Mnentudukaropa monp3oBarens), BBeaeHHoro Kmmenrom B Cucremy «CoOepbank Owmmaiin», Jloruny
(Mnentudukaropy nomnezosareis), copepxammmcst B baze nannsix banka;

- TIpH MPOBEJIEHHH Omepanuii yepe3 Y cTpoicTBa camoobcmyskiBanus baHka — Ha OCHOBaHUM NpebsBiIeHHOH KireHTom
KapThl u/wii buomerprueckux nepcoHanbHEIX AaHHbIX Kimenrta. KimeHT cunTaeTcs naeHTHOUIMPOBAHHBIM B Cilydyae
COOTBETCTBUSI HHPOPMAIINK, HAHECEHHOW/3aIIMCAaHHOW Ha MarHUTHYIO MOJIOCY KapThl MM B MHKPOIIPOLIECCOP KapThl,
nHdopmanuy, conepameiics B base qanHpix baHka n/mimy Ha OCHOBaHMH OTBETa OT aBTOMATH3MPOBAaHHOW CHCTEMBI
Bbanka o crenenn cxoxxectn broMerpuiecknx nepcoHanbHBIX AaHHBIX KireHnTa ¢ bruoMeTpruueckuMu nep cCOHalIbHBIMA
JaHHBIMH, HMeronuMucs B base nanueix banka;

- B KonrakTHOM mentpe baHka — Ha OCHOBaHMM HOMEpa KapThl/4acTH HOMEpa KapThl W/WIM 1O (paMUINM, WMEHH,
otyectBy (npu Hanmumu) Knmenra (nmpu obpamennn Knuenta B KontaktHbli nentp banka), Ha ocHOBaHMM HOMepa
MobunbHOTO TenedoHa KimeHTta, 3aperucTpupoBaHHOTO I 1ocTymna K SMS-6anky (MoOmisHOMY OaHKY), M IMEHU U
otuectBa (npu Hanmuuu) Knuenta (mpu ocyriecTBIeHUH baHkoM mcxomsiero teiedoHHOro 3BoHka). MHpopmanus,
NoJyueHHasi B pe3yibrare MneHTudukany, 10hKHa COOTBETCTBOBATh MH(MOpMaLuy, coaepxkamienics B baze maHHbIX
banka;

- T1pu npoBeaeHHH omepauuu udepe3 SMS-0ank (MoOWIBHBIH OaHK) C HMCIOJNB30BaHUEM 3alpoCcOB — Ha OCHOBAaHUU
HOMepa MOOMITbHOTO TeleoHa, collepikalerocs B noiyueHHoM bankom 3ampoce.

3.13.2. Tlpu npenocTaBieHun yciyr B pamkax JloroBopa Ayrentudukaims Kinuenra bankom ocymecTsisercs:

- mpu mpoBeneHHH orepanuii depe3 [lompasmeneHuss banka — Ha ocHoBaHmM BBona mpaBwiabHOTO [IMHa w/mmm nHa
OCHOBaHMH IOJIO)KUTEIBHOTO OTBETAa OT aBTOMAaTH3UPOBAaHHON cHcTeMbl baHka o cTeneHn cxoxxectn buomerpudaecknx
MIEpCOHATBHBIX AaHHbIX KimeHTa ¢ BrHomeTpnyeckMMH NEpCOHANBHBIMU JaHHBIMH, MMEIOIMUMHUCSH B base maHHBIX
banka, n/unu Ha OCHOBaHUM JOKYMEHTA, YIOCTOBEPSIOIIEro JHYHOCTh KinenTta u/nnn Ha ocHOBaHKMH BBoAa Kimentom
Ha TepMHHaJIe/MOOWIBEHOM pabodeM Mecte paboTHUKa baHka kona, moaydeHHOro B SMS-coobmennu ¢ Homepa 900 Ha
HoMep MoOwmnpHOro TenedoHa Knmenra. bank HampaBmser ¢ Homepa 900 xom B SMS-cooOuieHnm Ha HOMED
MobOmnpHOTO Tenedona Kimenra, 3aperucTpupoBaHHbId s qoctyna kK SMS-6anky (MobunsHOMy 0aHKy). B ciydae
ecnu Uil KapThl KilMeHTa He 3apeructpupoBaH Homep MoOOWIbHOro TenedoHa st jnoctyna k SMS-Ganky
(Mob6unpHOMY GaHKY) — KOJI HalpaBJIsSieTCs HA HOMEp MOOMILHOTO Telie)oHa, yKa3aHHbIH B 3asBJICHUHN HA OaHKOBCKOE
oOciry)uBaHKie WK B 3asiBIeHHH 00 n3MeHeHnu nHpopmanuu o Kienre;

- Ipu mpoBeneHuHM omeparui deped Cucremy «Cobepbank OnnaitH» — Ha ocHoBaHMHM IlocTOsSHHOrO mapons w/win
OnHOPa30BBIX MapoJieil W/WIM HAa OCHOBAHWH IOJOXKUTEIHHOTO OTBETAa OT aBTOMAaTH3MPOBAHHOH cuctemsbl baHka o
CTEIICHN CXOXKEeCTH buoMmerpmyuecknx mepcoHaNbHBIX HaHHBIX KimeHtra ¢ bromerpnuecknmu IepcOHaIbHBIMA
JaHHBIMH, UMeronuMucs B base nanueix banka;

- IIpH NMPOBEICHUU Ollepalnuii uepes YcrpoiicTBa camooOcmyxuBaHust banka — Ha ocHOBaHHMHU BBOJa mpaBmibHOTO [111Ha
W/MIM Ha OCHOBAaHWHM IIOJIOXKHUTEIHHOTO OTBETa OT ABTOMAaTHU3MPOBAHHOW CHCTEMBl baHKa O CTEMEHH CXO0XKECTH
Bromerpruecknx nepcoHanbHBIX AaHHBIX KinenTta ¢ brnomerpuueckuMu nepcoHaIbHBIMU JaHHBIMH, NMEIOIIUMHUCS B
base nmannbix baHka, w/wiau Ha OCHOBaHMH BBoma KimeHTOM B YCTpOHCTBE camoo0ciyxuBaHus baHka Koja,
mosydeHHOro B SMS-coobmiennu ¢ Homepa 900 ma HOMmMep MoOmibHOro tenedona Kimenra. bank HampaBisieT ¢
HoMmepa 900 kox B SMS-coo0uiennn Ha HoMep MOOHIIBHOTO TenedoHa KimeHnTa, 3aperucTpupoBaHHbIil JAJst 1ocTyna K
SMS-6anky (MobwibHOMY 0aHKy). B ciayuae ecnu mis kaptel KiMeHTa He 3aperHCTPHPOBAH HOMEP MOOHIBHOTO
tenedona g moctyna k SMS-6anky (MoOunsHOMY 0aHKY) — KOJ HAIpaBisIeTCs HA HOMEp MOOWIbHOTO TenedoHa,
yKa3aHHbIH B 3asBJIeHUN HA OAHKOBCKOE 00CITy>KUBaHUE WM B 3asiBJIEHNH 00 n3MeHeHnn nHpopmaimu o Kimenre;

- B KonTaktHOM nenrpe banka — Ha ocHoBaHuM npaBwiibHON KoHTpossHOM nHpopManun Kinenra, Kona ximenTa n/umm
OTBETOB Ha BOIPOCH! O MEPCOHAIBHBIX NaHHBIX KimeHTa, copepxamuxcs B baze nannsix baHka w/mnm Ha OCHOBaHUH
TIOJIO)KUTEIBHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cucTeMbl baHka o cremeHnm cxoxecTH buomerpuueckux
NIepCOHAIIBHBIX AaHHBIX KimeHTa ¢ bHOMeTpH4yecKMMM NepCcOHANBHBIMM JIaHHBIMHM, MMEIOIIMMHCS B base maHHBIX
banka;

- Tpu mpoBeAeHHH omeparuu depe3 SMS-06ank (MoOunbHBIH OaHK) C HCMOJB30BaHHEM 3allpoCOB — HAa OCHOBAHHUH
HOMepa MOOUITFHOTO TesteoHa, coaeprKanierocs B MoJrydeHHOM bankom 3ampoce.

KimeHT cormamraercst ¢ Tem, 9TO IPUMEHsIEMBIE TP COBEPIICHNH olnepanuii B pamkax JloroBopa Merons! UaeHTHGUKAIMN 1
Aytentudukannu Kinuenra, onpenenennsie B JloroBope, SBIAIOTCSA TOCTATOYHBIME M HAAJICKAIIUM 00pa3oM MOATBEPKIAIOT
mpaBa banka Ha poBeieHIE onepanuii U MpeaocTaBiIeHne nHpopmanuu mo CaeTy KapThl.
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3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

OO6pabotka bankoM buoMerpuuecknx mepcoHaNbHBIX AaHHBIX Npu Mnentudukanun u Ayrentudpukanun Knmenra bankom
OCYIIECTBIISICTC TOJBKO Npu Hammuuu y banka cormacusa Kimenta Ha 00paboTky ero broMeTrpmueckux mepcOHaNIbHBIX
JAHHBIX B MMCBMEHHOH (hOopMe, a TaKXKe IIPH HATMIUH TEXHHIECKOH BOSMOKHOCTH.
JlokyMeHThI, oopmirsieMble B paMkax JloroBopa, B TOM 4YHCIe pacueTHBIE (PacUeTHO-KacCOBBIE) TOKYMEHTHI, POpMUpYyEMbIC
MIPH COBEPIIEHUHW OIEpaluid ¢ WCIOJIh30BaHUEM KapThl (HOMepa KapThl), MOTYT OBITh IOANUCAHBI COOCTBEHHOPYYHOM
noanuceio Kimenra, nmmbo cocTaBieHbl B BUAe DJIEKTPOHHOTO JOKYMEHTa W IOJINHCaHbI AHAnoroM coOCTBEHHOPYYHOMH
TIOJINTUCH/TIPOCTON  AJIEKTpOHHOM mnoanucblo Kimenrta. I[lpumeneHne AHanora coOCTBEHHOPYYHOH —ITOJIIMCH/TIPOCTOM
anekTpoHHOM mnoxmucu Kimenra B pamkax JloroBopa ocyliecTBisieTcs B MOPsAKE M Ha YCIOBUSIX, NPETyCMOTPEHHBIX
[TpaBunamu snexkTporHoro B3aumosercTus ([Ipunoxenne 2 k OOLIMM YCIIOBUSM).
[Mopsinok oopmiieHUs] pacyeTHBIX (PacueTHO-KACCOBBIX) JTOKYMEHTOB IIPH COBEPIICHHU ONepauuil ¢ ncrosbszoBanrneM NFC-
KapTsl, onpesesned B 11.11.3 O0umx yciaoBuid.
Kiment o6s3yercs:
He coobmats [TMH, Kontponsnyro mabopMmammio, Kox kmuenra, Jlormr (Upentudukarop monp3oBarens), [locTosHHBIN
napois, OJHOPa30BBIe MAPOIH, Tapoiah MOOMIEHOTO yCTPOICTBa, B MAMATH KOTOPOro coxpaHeHbl PexBm3utsl NFC-kapTs
W/ ycTaHoBIIeHO MoOwipHOe mpuioxkeHne banHka, mudpoBoil Koa, HCIMONB3yeMbId TPW TPOBEIACHWU OMEpaIuid C
npuMeHeHneM buoMeTpudyeckoro MeToma HICHTH(UKALMHM, HE TEpeAaBaTh KapTy/peKBH3HUTHI KapThl, MoOHIbHOE
YCTPOMCTBO, B MaMsITH KoToporo coxpaHeHsl PexkBusutbl NFC-kapThl u/nnn ycraHoBieHo MoOuibHOoe npuiioxeHne banka,
TPETbUM JIHMLAM, NPEANPHHAMATh HEOOXOAMMBIE MEpBl Ul NMPEIOTBPALCHUS YTPAThl, MOBPEXKICHUS, XUIIECHHUS KapThl,
MoOunpHOTO YCTpOWCTBa, B NaMsTH KOTOporo coxpaHeHbl PexBusnthl NFC-kapThl w/nmim ycTaHOBIEHO MoOuMiIbHOE
npuioxenue banka;
HECTH OTBETCTBEHHOCTb I10 OIIEPAIMsM, COBEPIICHHBIM C HCIOIB30BaHHEM broMeTpruieckoro MeToa HIeHTU(QHUKAINH, U 10
oreparnusM, coBeplleHHbIM ¢ ucnonb3oBanueM [IMHa, Jloruna (Mnentudukaropa mnomb3oBatens), [locTosHHOrO mapods,
OnHOpPa3oBBIX Maposiel, I(POBOro KoJa, NCHONB3YEMOTro IPH MPOBEICHUH ONEpaluii ¢ IPUMEHEHHEM bHoMeTprieckoro
MeTo/1a HACHTH(UKAIINY W/WIIN TP BBEICHUHU Naposisi MOOMIBHOTO yCTPOHCTBA, B MAMATH KOTOPOT'O COXPaHEHBI PeKBU3HUTHI
NFC-kapTeI w/minn yecraHOBIeHO MoOmibHOe npuiioxenne banka;
HE COBEpIIATh ONEPaIlH C HCIIOJIL30BAaHMEM PEKBH3HUTOB KapThI MOCJE ee cradn B baHK mim mociie MCcTeueHHs: Cpoka ee
JEWCTBHS, a TAKXKE KapThl, 3aBICHHON KaK yTpaueHHas;
He Io3qHee pabouero IHs, CIEAYIOIIETO 33 JHEM BO30YKACHHS MPOM3BOJICTBA IO /eIy O OAaHKPOTCTBE, B COOTBETCTBHU C
DenepanbHbIM 3aKOHOM OT 26.10.2002 Nel27-D3 «O HecocTosITeNbHOCTH (0aHKPOTCTBE)» MUCHMEHHO YBEIOMUTH 00 3TOM
Ilonpaznenenue banka;
COXpaHATh BCE JOKYMEHTHI IO ONEpalusM C KapToil B TeueHHe 6 (LIECTH) MECALEB C JaThl COBEPLICHHUS ONEpaluu U
NPE/ACTaBIATh UX B BaHK Mo mepBoMy TpeOOBaHMIO B yKa3aHHbIe BaHKOM CpOKH Ui MOJTBEPIKACHHS MPABOMEPHOCTH
COBEpILIEHHS ONepalUi 110 KapTe WK I yPeryIUpOBaHUS CIIOPHBIX CUTYaIuil.
Ecmm wndopmamus o I[IMHe, pexBusmrax kaptel, Jlormae (Mpmentudukarope momp3oBatens), IlocTosHHOM mapode,
OnHopasoBeix mapoissix, KonTtponsHo#t muHpopmanmn, Koxe kimeHTta, mudpoBOM KOZAE, MCHONB3YEMOM IPH IPOBEICHUH
orepanyii ¢ MpuMeHeHneM broMerpuueckoro MeTona MACHTHU(UKAINHM, cTala JOCTYITHA TPETHUM JIMIAM, a TaKkKe B CIydae
BO3HHKHOBEHHS PHUCKa HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHUs KapThl/pekBu3uToB Kapthl, [IMHa, Jlornna (Mnentndukaropa
noib3oBarens), IlocrosHHoro mapoms, OnxHOPa3oBBIX — Iapoied, Homepa MoOwisHoro Tenedona Krmenra,
3aperuCTPUPOBAHHOTO Uit HocTyna K SMS-6anky (MoOwisHOMY 6aHKY), TH(POBOTO KO, UCIIOJIB3yEMOT0 IIPH IIPOBEACHUN
ornepaiuii ¢ npuMeHeHneM bromerpuueckoro Merona uaeHTHuKanny, KIMeHT NOKeH HEMEIJIeHHO COOOIIUTh 00 3TOM B
bank mo Tenedonam, ykazanubiM B Ilamstke [lepxarens. [Ipu xomnpomeranuu [1MHa, xapTel/peKBU3UTOB KapThl, VIS
JaTbHEHIIero MCIoNb30BaHua KapThl KineHTy HeoOXoauMo MHoaTh 3asBlCHHE Ha IMEPeBBITYyCK KapTel B [lompasmeneHue
Banka mnn uepe3 KonraktHeiit ieHTp banka.
B cnyuae ytpatsl kapThl KimeHT NOJKEH HEMEIJICHHO BBIIOJIHUTH OJHO W3 CIEAYIOIIMX ACHCTBHM, HEOOXOAMMBIX LI
BiiokupoBKM KapThl:
Coobmnth 00 yTtpare kapThl B bank mo TtemedoHaM, ykaszanHeM B [lamstke [lepxkartens, W cienoBaTh MOIYYEHHBIM
MHCTPYKOUSAM. YBenomieHune KimeHTa cumTaercst TMOJyYEHHBIM B MOMEHT 3aBEpIICHHsS TeJIC(OHHOTO pasroBopa c
onepatopoM KoHtakTHOTrO 1IeHTpa banka, B xone xotoporo KimeHT mpenocTaBuil BCIO HEOOXOAMMYIO MH(POPMALMIO JUIs
BBITIOJTHEHHS BIIOKMPOBKM KapThI.
Oo6parutscs B [lonpaznenenue banka.
Ecmu ans xapTel 3apermctpupoBaH HOMep MOOWIBHOTO TenedoHa ansd pocrynma k. SMS-6anky (MoOwibHOMY 0aHKY) —
BBINOJIHUTG JAEUCTBHS, HEOOXOoauMble A BIOKMPOBKH KapThl B COOTBETCTBHHM C PyKOBOJACTBOM IO HCIIONB30BaHHIO
MoOmIpHOTO yCTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO 0aHka), pasmenieHHbIM Ha OduipansHoMm caiite baHka.
ITpu mammuun goctyna B Cuctemy «Coepbank OHaiH» — BBIIOIHUTH JEHCTBUS, HE0OX0oAuMBIe s BIOKHPOBKM KapThl B
COOTBETCTBHUH ¢ PykoBo/IcTBOM 10 Hcmons3oBannio Coepbank OmnaitH, pasmenieHHBIM Ha OduninansHoM caiite banka.
KimeHT HeceT OTBETCTBEHHOCTBH 3a BCe omepanuu ¢ Kaproit/pekBusutamu KapTel/NFC-kapThl, COBEpIIEHHBIE 10 MOMEHTa
noxydenust bankom yBenomiieHunst 06 yrpaTe KapThl B COOTBETCTBUH € 11.3.19 OOmux ycioBui.
BaHK HeceT OTBETCTBEHHOCTb 110 ONEpalusaM ¢ KapToil/pekBusutamMu kapTbl/NFC-KapThl, COBEpIICHHBIM MOCIIE TOIYYSHHUS OT
Knuenra yBeomienust 00 yrpare KapThl B COOTBETCTBHH € 11.3.19 O6Imux ycnoBuii.
B cnyuyae coBeplIeHHs ONepalyy ¢ UCIOJIb30BaHHeM KapTbl/pekBu3uToB KapThl/NFC-kapTel 6e3 cornacust Kinenra, Kiuenrt
JIOJDKEH TPOU3BECTH CIIEAYIOIINE ASHCTBUS:
3.22.1. CooOmuth 0 HecaHKIMOHMpoBaHHOWH Kimentom omnepaumun B bank mo Tenedonam, ykazaHHelM B IlamsiTke
Hep:xarens, B Hanboiee paHHAN U3 CIEIYIOIINX CPOKOB:
- He MO3IHee [HS, CICAYIONIETo 3a JHeM TonyueHus oT banka SMS-cooGuienust/PUsSh-yBeoMIICHHS O COBEPIIICHAH
oTmepanuy;
- He mo3gHee 8§ (BOCBMOTO) KaJeHAapHOro AHA ¢ AaTel OTdeTra, coleprKamero HeCaHKIIMOHNPOBaHHYI0 KimeHTtom
OTIEPALIHIO.
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3.23.

3.24.

3.25.

3.26.

3.27.

3.28.
3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

3.41.

3.22.2. Tlocne yBemomuicHHs baHka O COBEpIICHMH HECAHKIIMOHHPOBAaHHON KimeHTOM omepanuu mo TenedoHy, MoaaTh
MMMChMEHHOE 3asIBJICHUE O CITOPHOM OTEepanny He TMO3THee CPOKa, YKa3aHHOTO B 11.6.8 OOMIMX yCIOBHA.
baHk nMeeT mpaBo ocymecTBUTh bIOKHPOBKY KapTel mocie nomydeHns oT Knnenta nHdopmManuy o COBEpIIEHUN ONEPAINH C
HCIIOJIB30BaHKEM KapThl/pekBu3nTOB KapThl/NFC-kapTel 6e3 cornacust Kiarenra B cooTBeTcTBUH 11.3.22 OOIINX YCIOBHI.
BaHK HeceT OTBETCTBEHHOCTH IO Olepanuu ¢ KapToi/pekBusutamu KapThl/NFC-kapTel, B TOM 4HCIIE COBEpIICHHOH 10
MoMeHTa HanpasieHusi Kimentom B baHk yBemomieHust o mpoBeneHuM orepanuu 0e3 coriacust KimeHta B cpokw,
npeaycMorpeHsbie 1.3.22 OO0mmX yciIoBHH, 3a HCKIIOUEHHEM ciydaeB, korna Knment Hapymmn OOmue yclioBust W/wiaH
TpeboBanus [lamsTku JlepkaTens, 4To NOBJIEKIO COBEpIIEHUE oneparun 0e3 coriacus Kiuenra.
BaHk mMeeT mpaBo MPUOCTAHOBHUTH MPOBEACHUE ONEpAlUil ¢ HCHOIb30BaHHEM KapThl/pekBu3uTOB KapTbl/NFC-kapThl mis
MIPOBEPKH UX MPABOMEPHOCTH.
[Tpu oOHapy)xeHHH KapThl, paHee 3asBJICHHON Kak yTpaueHHasi, KIMeHT NoKeH He3aMeUIUTENbHO HH(OPMUPOBATH 00 3TOM
bauk u BepHyTh KapTy B bank.
Kapta meficTByeT 10 TOCIeqHEro THS MecsIa, YKa3aHHOTO Ha JIMIEeBOH cTopoHe KapThl/B COepOank OHaiH, BKIIOUYUTEIHHO.
3amperaeTcsl HCIOJIb30BaHUE KapThl/PEKBU3UTOB KapThl C NCTEKIINM CPOKOM JAeHCTBHA. baHK HE HECeT OTBETCTBEHHOCTH 3a
HECBOEBPEMEHHOE NOTydeHNE KITMEeHTOM nepeBBITyIeHHOH KapThl.
Jlst iepeBbIIycKa KapThl 10 HCTEYEHHS €€ CpoKa AeHCcTBUS KITMEeHT NomKeH moaTh NICbMEHHOE 3asBIcHUE B baHK.
KiueHt nomxeH BepHyTh KapTy B baHk:
IIpY [ToJja4e 3asBJICHHS Ha MEPEBBITYCK KapThl 0 UCTEUEHHS €e CpOoKa JeHCTBHUS (3a UCKIIIOUEHUEM CITydast yTpaThl KapThl);
1o TpeboBanuio banka He nozaHee 5 (MATH) paboUuX JHEH C JaThl OJIyYeHUs yBeJoMIIeHHs OT baHka o Bo3BpaTe KapThl.
KimeHT 00s13yeTcsi CBOEBpEMEHHO NOJyYHTh B baHKe HepeBBINyNICHHYIO0 KapTy WM yBeqoMHTh bank 3a 60 (iectpaecsr)
KaJICH/IapHBIX JHEH JI0 HCTEYSHUS CPOKa JICHCTBHS KapThl 00 OTKAa3e OT MOJIb30BaHUS KapToil. baHk He HeceT OTBETCTBEHHOCTH
3a HECBOEBPEMEHHOE nostyuyeHre KimeHToM nepeBbInyIeHHON KapThl.
BbaHk mMeeT mpaBo MepeBBIMYCKaTh KapTy MO UCTEUYECHUN CPOKA €€ IEHCTBHSA B cilydae, eciii KIIMeHT MMChbMEHHO HE YBEIOMMIT
Bank 3a 60 (mectpaecsT) KaJeHOAPHBIX JHEH 10 UCTEUCHHS CPOKa AEHCTBHS KapThl 00 OTKa3e OT MOJIb30BaHUS KAPTOH.
Knment mmeer mpaBo momats B bank 3a 60 (miecThaecsT) KaleHOAPHBIX AHEH O HCTEUYEHHS CpOKa ACHCTBUS KapThl
IIICbMEHHOE 3asiBieHne 00 n3meHeHnn [lonpaspenenus banka it JOCTaBKM KapThl, KOTOpas IODKHA OBITH BBIMYIIEHA Ha
HOBBIH CPOK JEHCTBUSL.
KnmeHt mMeer mpaBo OTKazaThCs OT MCIIOAB30BAaHWA KapThl. IIpM oTKa3ze OT JalbHEHIIEro WCIOJIb30BaHHUA KapThl KimeHT
00s13aH nmojath B baHk MuCbMEHHOE 3asiBIEHHE, BEPHYTh KapTy WJIM MOJATh 3asBlieHHE 00 yTpare KapThl (B cCllydae yTpaThl
KapThl) U TIOTacUTh BCIO0 cyMMy OO1IeH 3aJ0JDKeHHOCTH IO KapTe Ha JAaTy ITOTallleHuUsI.
B cnydae mpekparieHHs BBIITYCKa/TIEpeBBIIyCKa KapT COOTBETCTBYIOLIETO BHAa baHK ocTaBiseT 3a co0oW IpaBo NpH
TepeBbITyCcKe (0YEPETHOM H JOCPOYHOM) BHITYCTHTh Kimenty kapTy mHoro Buma'’, ¢ yeemomienmeM Kimenrta B Otuere
n/umn B [oppaznenennu banka u/nium yepe3 OdunnanbsHelii caift banka.
ITpu nepeBsimycke kapThl baHk BIpaBe NEepeBhITyCKAaTh KapThl, PaHEE BBIMYIIECHHBIEC 0€3 BO3MOKHOCTH COBEPILCHHUS ONEpanui
o O6eckoHTakTHBIM TexHonorusiv MasterCard u «Visa PayWavey, Ha kapThbl, MO/IepKUBAIOIINE COBEPIICHUE OMEpaIii 110
OECKOHTAKTHON TEXHOJIOTHH.
Jlst ocyIIecTBICHUsI KOHTPOJIS 33 PacxoloBaHHeM cpencTB 1o Cuery kapTel KiueHT MoskeT nmojars B baHK B COOTBETCTBHH C
IMamsartkoit Jlepkarens 3asBICHHE Ha YCTAHOBJICHHE CICAYIOIIMX JHMMHUTOB M OTPaHWYEHWH B TMIpeAenax JHUMHTOB,
ycraHoBneHHbIX Tapudamu banka:
- JIUMHT Ha MOJyYeHHEe HAJIMYHBIX JEHEXKHBIX CPEICTB IO KapTe B TEUCHHE MECAIIa,;
- JUMWT Ha COBEpPILIEHHE ONepanrii B TOPrOBO-CEPBUCHON CETH 0 KapTe B TEUCHHUE MECALa;
- oOmMii TMMHUT Ha COBEPIICHHE ONEepallnii TI0 KapTe B TEUSHUE MECSIIa;
- OrpaHMYEHHS II0 CTpaHaM, B KOTOPBIX Pa3pellIeHbl ONepalny 1Mo KapTe.
BaHk MMeeT TpaBO yCTaHABIMBATH JMMHTHI Ha COBEPIICHHE OMEPAaIMii ¢ MCIOIb30BaHHEM KapThl/pekBu3nToB KapThl/NFC-
kapTel ¢ yBenomiienneM Kienra B Otuere w/unu B [Tonpaznenennn banka n/unu yepe3 Odunmanbhelii caidT baHka.
bank mmMeer nmpaBo npu Hapyniennn Kimenrom JloroBopa wiid npu BO3HHMKHOBEHHH CHUTYallMH, KOTOpas MOKET IOBJEYb 3a
co0oii ymep6 st barka uinn Kimnenra, miubo HapyIieHue AeWCTBYIOIIETO 3aKoHomaTenbcTBa Poccniickoit deneparmm:
- OCYyLIECTBHUTH BIIOKMPOBKY KapThl, a TAKXKE IPUHUMATH MEPBI JJIs €€ N3BSITHS;
- TPUOCTAHOBUTH WJIM TPEKPAaTUTh NPOBEJICHUE DPACXOAHBIX omepannii mo Cuery KapThl (C COXpaHEHHEM BO3MOXHOCTH
MPOBEICHUsS onepanyii momnoyHeHus: Cuera KapThl).
B ciydasix, ycTaHOBJICHHBIX 3aKOHOIATENBCTBOM Poccuiickoit @enepannu, bank BmnpaBe moTpeOoBaTh JOCPOYHOW OILIATHI
ocTtaBmIelcss cyMMbl OCHOBHOTO JI0JIra BMECTE C MPHUYUTAIOIIMMICS MPOICHTAMH 32 IOJb30BaHHE KPEIUTOM, KOMHCCHH H
HEYCTOWKHM (B CiIydae HAJIMYMS) U BO3BpaTa KapThl, HampaBuB KiIMEHTy MHCHMEHHOE YBEJIOMIICHHE IOCPEACTBOM IOYTOBOM
CBSI3M TIO a/Ipecy, ykazaHHoMy KineHToM B 3asiBieHUN.
[Ipu npoBeneHNn ABTOpPH3aIMK B MOMEHT COBEpIICHHS onepannd baHk ymeHpmaer PacXxoqHbIil TUMHT TO KapTe Ha CyMMY
omepanydd U CyMMY B3MMaeMoW KoMuccuH. [Ipm He HOCTYIUIEHMH IUIaTeKHBIX JOKYMEHTOB MO omepamuu B TedeHwne 20
(1BamaTh) KaJeHAApHBIX THEW ¢ maTel ABTopu3anuu baHk BoccTaHaBiMBaeT PacXomHBIN JUMHUT Ha CyMMY OIlEpalid M
CyMMY B3UMaeMOil KOMHCCHH.
baHk nmeeT npaBo NpH HEHCIIOJIHEHUH WJIM HEHaUIeKalleM HCHoTHeHNH KimenTom o0si3aTenseTB 1o omtare O0s3aTenbHBIX
IUIaTeXeH ¥ HaJIMYMK IIPOCPOUCHHON 3aJI0JDPKEHHOCTH 1O KapTe 6e3 yBepomieHus Kinenra:
- TOpydYaThb TPETHUM JIMIAM Ha OCHOBaHMH areHTCKHX WM MHBIX JIOTOBOPOB, 3aKIIOUCHHBIX BaHKOM C TpeThbHMH JIMIAMH,
OCYILECTBIIATh JI€HICTBYS, HAaIlpaBJICHHbIE Ha noramenue KiimeHTom npocpodeHHoH 3a10JKEHHOCTH 110 KapTe;
- TPeNoCTaBIATh TPETHUM JIMIIAM B COOTBETCTBHH C YCIOBHAMH AareHTCKHX WM HMHBIX JOTOBOPOB HH(GOPMAIHIO U
JIOKYMEHTBHI, TIOATBEpKaaromue mpaa banka mo Jlororopy, B ToM uucie o npenocraBieHHoM Knmenty Jlumute kpenuta

17
IIpn 3TOM pa3Mep KOMHCCHH 3a TOJOBO€ OOCIY)KHBAaHHE KapThl MHOTO BHIA He OyJeT MpeBBIATh pa3Mepa KOMHCCHH, YCTAaHOBJICHHOTO I
KapTHl, BBITYCK/TIEPEBHITYCK KOTOPOH baHkoM OBLI pekparieH.
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3.42.

3.43.

4.1.

4.2.

4.3.

4.4,
4.5.

5.2.
5.3.

5.4.

5.5.
5.6.

[0 KapTe, pasMmepe 3ano/pkeHHOcTH KnmenTa mo kapte, ycnoBusix Jlorosopa, a Takxke uHpopManuio o Kiuenre, B Tom

YHCIIE COAEPIKALIYIO €r0 EPCOHAIbHbIE JaHHbIC.
B ciydae ecnm B cooTBeTcTBHM ¢ J[oroBOopoM baHKy mIpemocTaBieHO MpaBO YCTymaTh mpaBa (TpeboBaHus) 1mo JloroBopy
TpeThbUM JIMIaM, baHK BIpaBe OCYIIECTBIATh YCTYNKy mpaB (TpeOoBanuii) mo J[oroBopy TOJNBKO IOPUANYECKOMY JIHILY,
OCYIIECTBISIIOIIEMY MPO(ECCHOHANBHYIO NESTEIbHOCTh MO0 MNPENOCTABICHUIO MOTPEOUTEIBCKUX 3alMOB, IOPHIMICCKOMY
JIMIlY, OCYILECTBJISIONIEMY JESATEIbHOCTh IO BO3BPATy IPOCPOYCHHON 3aJ0JDKEHHOCTH (DU3MYECKHX JIMI[ B KauecTBE
OCHOBHOT'O BHJa JESATEIHHOCTH, CIIEHHAIM3UPOBAaHHOMY (PMHAHCOBOMY OOILIECTBY WIM (DU3UUECKOMY JIMILY, YKa3aHHOMY B
UCbMEHHOM coriacun Kiuenra, noiaydeHHoM baHkoM mocie Bo3HUKHOBeHUs y KnueHTa npocpodeHHOM 3a0KEHHOCTH 110
Horosopy.
bank wmeer mpaBo TpeboBark y KimeHTa npenbsBIeHUS JOKYMEHTa, YIOCTOBEPSIOIIEr0 JHMYHOCTh, B CIydasx,
ycraHoBleHHbIX DenepanbHbiM 3akoHOM 0T 07.08.2001r. Nell5-®3 «O npoTtuBoAeHCTBUM Jleraau3alvy (OTMBIBAHUIO)
JI0XOJIOB, MOJTYYEHHBIX MPECTYIHBIM IyTeM, U (DUHAHCHPOBAHHIO TEPPOPU3Ma», BHYTPHOAHKOBCKMMH MpaBHJIAMH, a TAKXKe
IIPY BO3HIKHOBEHUH COMHEHHH B IPABOMEPHOCTH HCIIOIb30BAHUS KapThI.

CUYET KAPTBI

Jlist OTpaskeHWsl OIepaiyii, COBEPIIAEMBIX C HCIOJIb30BaHMEM KapThl/pekBU3UTOB KapThl/NFC-kapThl B COOTBETCTBHH C
JoroBopom, bank otkpeiBaeT Kinuenty Cuer kaptsl B pyoisax Poccuiickoii deneparyn.

bank B3umaer ¢ KiimeHTa KOMHUCCHIO 3a TOJI0BOE 00CITyKHBaHUE KapThl B cooTBeTcTBHU ¢ Tapudamu banka nocne nposeneHus
nepBoil onepauuu o Cyery B 0UepeJHOM TEKYILEM TOy.

ITpn nocrynnennn Ha CyeT KapThl CyMMBI JICHEXKHBIX CPEJICTB, IIPU OTCYTCTBUH TEKYILEH 3aJ0JDKEHHOCTH (B TOM YHCIE IO
NPOLIEHTaM M KOMHCCHUSIM, NpeaycMoTpeHHbM Tapudamu banka), PacxomHblii IMMHUT 1O KapTe YBEIHMYMBACTCS Ha CyMMY
MOCTYNHUBIINX JIEHEKHBIX cpecTB. Ha ocTaTok NeHeXHBIX cpeacTB Ha CueTe KapThl MPOLIEHTH! HE HAUUCIISIOTCSL.

Krment o0s13aH coBepiuaTh oIepaiyy 1o Kapre B npeaesnax PacxomgHoro TuMuTa.

baHk uMeeT npaBo He 3a4ucaATh Ha CUeT KapThl MOCTYIHMBIIUE ACHEXKHBIE CPEACTBA M BO3BPATUTh UX OTIPABUTEIIO IUIATEXKA B
Clydasix, Korjga 3adqucieHre Ha CueT HEBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUYHOCTH WM IMPOTUBOPEYHBOCTH PEKBU3UTOB
pacyeTHOTro JOKYMEHTa, JHOO HECOOTBETCTBHS OINEpAIMM ICHCTBYIOMIEMY 3aKOHOAATENbCTBY Poccuiickoit dexpepamm nnm
0GaHKOBCKUM IIPaBUJIaM.

YCJOBUA KPEJUTOBAHUA
Bank npenocraBnser KinueHTy kpeAUTHBIE CPEACTBA IS COBepIIeHus onepaiuii mo Cyety KapThl B npeaenax Jlumura kpeaura
W TpU OTCYTCTBHM WM HEJOCTATOYHOCTH COOCTBEHHBIX cpeacTB Kimenra na Cyere B COOTBETCTBMM C pazjenoMm |
MuauBUAYaTbHBIX YCIOBHIA.
JlaToii BeIaun KpenuTa ABISeTCA AaTa OTpa)xeHus omneparuu mo Cuety KapThl.
[IporeHTs HAYHCIAIOTCS Ha cyMMy OCHOBHOTO JIOJTa € JAaTHl OTpakeHHs onepanuy mo Cuery (He BKIIIOYAs Ty JaTy) IO AaTHI
TOTaIIeHHS 3aJ0JDKEHHOCTH (BKIIOUATENHHO). [Ipy HCUHCIICHNH IPOIICHTOB 3a IOJIb30BaHUE KPEIUTHBIME CPEICTBAMHU B pacieT
MpUHUMAETCST (PaKTHYECKOe KOINMYECTBO KaJICHIAPHBIX IHEH B IUIATE)KHOM IEpHOAE, B TONY — ACWCTBUTEIBHOE YHUCIIO
KaJICHOAPHBIX THEH.
B cirydae HecBoeBpeMeHHOTO morameHus O0s13aTeNbHOTO TIaTeka Ha CyMMY HETOTAIICHHOH B CPOK 33J0JDKEHHOCTH TPOIICHTHI
HE HAYUCILIIOTCS, Ha4YMHAS C AT, cliexyromei 3a Jlaroil miartexa (BKIIOYHTENbHO). HaunHas ¢ yka3aHHOW NAThl HA CyMMY
HETIOTAIICHHOW B CPOK 3aI0JIKCHHOCTH HAYKCIISICTCsl HEYCTOHKA B COOTBeTCTBUH ¢ Tapudamu banka.
KnueHT mmeer mpaBo AOCpOYHO moracuth cymmy OOmiei 3amomxeHHocTH Ha gaty Otdera (3a0/DKEHHOCTH JIBITOTHOTO
epuoja).
B ciydae ecnm Kmment mo [latel mmartexxa BHocuT Ha Cuer kapTel cymmy OOmed 3agompkeHHOCTH Ha jgaty Otdera
(3a10/KEHHOCTH JIBIOTHOTO MEPUO/IA), YKa3aHHYIO B mocheaneM OTueTe, TO Ha Omepalui, COBEPIICHHbIE MO0 KapTe B TOPTOBO-
cepBucHON cetn B OT4YETHOM mepHOJE, pacHpocTpaHseTcs aeicTBue JIBrOTHOrO Meproja: MPOIEHTH 3a IOJIB30BaHHE
KPEIUTHBIMH CPEIICTBAMU, IPEIOCTABICHHBIMH 110 YKa3aHHBIM OIEpPaIlisiM, He B3UMAaIOTCSI.
Ecmm no Hater mmatexxa KnmeHt He BHOcMT Ha Cduer kapTel Bco cymmy OOmieit 3amomkeHHOCTH Ha naty Otdera
(3am0KEHHOCTH JIBTOTHOTO IIEPHO/IA), YKa3aHHYI0 B mocienHem Otdete, To B cymMmmy OOsS3aTENBHOTO IUIATEkKa B CICAYIOMIEM
Otdere OynyT AOMOTHHUTENHEHO BKIFOYCHBI TPOLCHTHI, HAYHCICHHBIE Ha BCIO cymMmy OCHOBHOTO J0JITa IO ONEpalusM B
TOPrOBO-CepBHUCHON ceTH (mpouutoro OTYETHOTO NepHoAa) CO JHA OTpakeHWs omepamuii mo Cuery KapThl OO0 JaThl
¢dopmupoBanus nanHoro Otyera.
KnueHT nMeeT npaBo JOCPOYHO MOTACUTh CYMMY TeKyILeH 3a/10JKEHHOCTH T10 KapTe.
Exxemecsiuno n0 Hactyruienust Jlatel miarexa KiueHnt o0s3an nomonaHuth Cuer kapThl Ha cyMmy OO0s3aTeNIbHOTO IUIATEKA,
ykazaHHyto B Otdere Ui IorameHus 3aJ0JDKeHHOCTH. JlaTy u cmocoO momonHeHus Cuerta kapTel KimeHT ompenenser
camocToATeNnsHO. [loramenne 3a0/DKEHHOCTH 110 KapTe MPOU3BOANTCS IyTeM nomoiHeHns: CyeTa KapThl OJHIUM U3 CIIETYIOIIIX
CIOCcO0OB ¢ YUETOM MOPsIIKa, yCTaHOBICHHOTO B [lamsiTke lepxarens:
1) mytem mpoBeeHUS OTIEPALIUH «IIEPEBOJI C KAPTHI HA KapTy»:

- uepe3 YcTpoiicTBa camoobcyxuBanus banka;

- uepe3 SMS-6ank (MoOWIBHBIN OaHK);

- ¢ ucnonezoBanueM Coepbank OHmaliH;

- 4epe3 ONepalOHHO-KaccoBOTo paboTHHKA B 1t000M Ilonpaznenennu banka;

- uepe3 KonraktHbiii ieHTp banka;

- uepe3 O¢unmaIbHEIA caiiT BaHKalS;

- 4epe3 ycTpoHCcTBa caMOOOCITy ) KUBAHUSI/CEPBUCHI IPYTUX KPEAUTHBIX OPTaHU3AIHIA;
2) HAJTMYHBIMU JICHEXKHBIMHU CPEACTBAMH C UCIIOJIb30BAHUEM KAPThI/PEKBU3UTOB KAPThI:

- uepe3 YcTpoiicTBa caMooOcnykuBaHus baHka ¢ MOysieM nprueMa HAIMYHBIX JICHEXKHBIX CPEJICTB;

1 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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5.7.

5.8.

5.9.

5.10.

6.2.

- Yepe3 ONepalOHHO-KaccoBOTo paboTHHKa B 1t000M [lonpasnenenun banka;
3) 0aHKOBCKUM IepeBoaoM Ha CUeT KapThl,
4) ¢ MCTIOTB30BAHMEM YCITyTH «ABTONOTAMICHHEY .
3auncneHne AeHEXHbBIX cpecTB Ha CUeT KapThl U MOTALICHUE 33J0KEHHOCTH 110 KapTe OCYIIECTBISIETCS:
- TIpH NPOBEICHHUH Oliepanyy nonosHeHus: CdeTa ¢ NCTIOIb30BaHUEM KapThl — HE MO3HEE CIEIYIOMIEro paboyuero JHs ¢ OaThl
MPOBEICHUS OTIEPAIHH,
- mpu Oe3HamMYHOM MepeuncieHnd Ha CdeT (0e3 MCIoNb30BaHuA KapThl) — HE TO3JHEE CIEAYIOMIero padodyero IHS C JaThI
MOCTYIIJIEHUS CPE/ICTB Ha KOPPECIIOHEHTCKUI cueT baHka.
JlaToll moramieHus 3aJ0JKEHHOCTH IO KPEIUTy SIBJIAETCS JaTa 3auucieHus cpeacTB Ha Cuer kapTel. JleHeXHbIE CPEACTBa,
nocrynatomue Ha CueT KapTsl B CUET MOTalleHHs 3aJ0bKeHHOCTH KinmeHTta, HanpaBistoTca BHE 3aBHCHUMOCTH OT Ha3HAYEHUS
IUIaTeXa, YKa3aHHOTO B IIATEXKHOM JIOKYMEHTE, B CIeIyIoleil ouepeJHOCTH:
- Ha YIUIaTy IPOCPOUYCHHBIX MPOLEHTOB,
- Ha yIulaTy IpocpoueHHOH cyMMbl OCHOBHOTO J0ra,
- Ha ymiaty CyMMBbI IIPEBBIICHUS IUMHUTA KPEINTa,
- Ha yIUIaTy HEYCTOHKH 32 HECBOEBPEMEHHOE moramenne cyMmbl O0s3aTeNbHOTO MIaTexka,
- Ha yIUIaTy NPOIEHTOB, HAYMCICHHBIX Ha AaTy ¢popMupoBanHus OT4deTa M BKIIOYEHHBIX B cyMMy OO053aTEIbHOTO IIIATEXa,
- Ha ymiaty 4% ot OcHoBHOrO nonra (6e3 CyMMBI IPEBBIMICHNS TUMATA KPEIHUTA),
- Ha ymiaTy 3a0JDKeHHOCTH 110 OCHOBHOMY JIOJTY IO ONEpalysM CHATHS HAJIWYIHBIX 3a mpouuisle OT4eTHbIE MepHOAbl (13
cymmbl O61Iel 3a10/okeHHOCTH Ha qaty Otdera (3310 KEHHOCTH JIBFOTHOTO MEPUO/A)),
- Ha yIIaTy 3aJ0JDKeHHOCTH 1mo OCHOBHOMY JIOATY IO ONEpalnusM B TOPIOBO-CEPBHCHOW ceTu 3a mporuible OT4eTHbIe
nepuobl (13 cymmbr OO1ieit 3agomKeHHocTH Ha AaTy OTdera (3aJ0KEHHOCTH JIBIOTHOTO MEPHOa)),
- Ha yIUIaTy IPOILIEHTOB, HAYMCIICHHBIX Ha JaTy MOTaIIeHuUs 3a10JKEHHOCTH (€ yueToM JIbroTHoro nepuona),
- Ha yIUIaTy 3aJJ0JDKeHHOCTH 110 OCHOBHOMY JIONITY IO OTIEPALIUAM CHATHS HAJIMYHBIX U3 TeKymiero OTYeTHOro nepuosa,
- Ha ymiary 3aJ0/DKeHHOCTH 1o OCHOBHOMY JOJTY IO ONEpalsM B TOPrOBO-CEPBUCHON CeTH M3 Tekymero OT4eTHOro
Heproa.
Bo3menienne cyneOHBIX M HMHBIX pPacxoJoB baHka IO NpPHUHYAWTEIBHOMY B3BICKAHHIO 3aJOJDKEHHOCTH MO JloroBopy
IIPOM3BOUTCS B OUEPEIHOCTH, IPEIYCMOTPEHHOH 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanni.
[Tpn momydeHUM NEpEeBBIMYIICHHOW KPEAWTHOM KapThl M B ciaydae Hamuuus y Kimenrta cderoB mebeToBeIX KapT, Kiment
MOXeT o(opMHUTh NopydeHHe baHKy Ha aBTOMAaTHYeCKOE NMEPEedMCIICHHE JEHEXKHBIX CPEACTB CO CUETOB AEOETOBBIX KapT
Knmnenra B moramenue IIpocpodyeHHOH 3agoiDKEHHOCTH IO KPEAMTHOM KapTe. IlepednciieHne IEHEXHBIX CPEICTB
npousBoautTcd bankom HaumHas ¢ 30 (TpuamaTroro) KajJeHIApHOTO JHSA C JaThl BO3HHUKHOBeHHs [IpocpoueHHOi
3aJI0JDKEHHOCTH TI0 KPEJIUTHOH KapTe (IOCJie HeOoIUIaThl BTOPOTO 00s3aTeNIbHOTO IUIaTeXa Mo KpenuTHoW Kapte). Kimuent
MOET U3MEHHUTBH/OTMEHUTH NOpy4YeHue, oopaTtuBiunch B [logpasnenenne banka ¢ COOTBETCTBYIOIUM 3asIBICHHEM.
KiueHt o00s3aH  gocpoyHO moracuth 10 TpeOoBaHuio banka ocraBirytocss cymmy OCHOBHOrO Jioira BMECTE C
MIPUYUTAIOIIMMUCS TIPOLIEHTAMH 3a TO0Jb30BaHHE KPEAMTOM, YKAa3aHHYIO B COOTBETCTBYIOIEM IMMCBMEHHOM YBEIOMIIECHUH,
HalpaBJICHHOM HOCPEICTBOM IIOYTOBOM CBSI3H IO a/pecy, ykazaHHOMY KimeHToM B 3asiBiIeHHH, B CIIydae HEHCIOIHCHUS WIIN
HeHajmexanero ucnoixaenus Kimenrom Jlorosopa.
Knment orBeuaer o cBouM 00s3aTenbcTBaM nepesl bankoM BceM CBOMM MMYIIIECTBOM B IIPEeENax 3aJOJDKEHHOCTH 110 KapTe ’
Pacxo/ioB, CBSI3aHHBIX C €€ MPUHYAUTEIHHBIM B3bICKaHHEM.

NH®OPMUPOBAHMUE O 3AJOJ’KEHHOCTU U COBEPIIEHHBIX OIIEPALIUAX

Wndopmuposanne Kimenra o0 omeparmsx, coBepiieHHbIXx 1o Cuery kapThl 3a OTYeTHBIH NEpHOA, O JaTe U CyMMe

Ob6s3atensHOTO Matexa, JloctymHoM smmure Ha paty Otuera, cymme OOmel 3amomkeHHOCTH Ha faTy Ortdera

(3amomKeHHOCTH JIBTOTHOTO TEPHOAA) MPOM3BOAUTCS IyTeM mpenoctaBieHus bankom Kmmenty Otuera B Ilompasnenenun

banka.

Jns KinueHToB, CHEIaBIIMX COOTBETCTBYIONIYIO OTMETKY B 3asiBJicHHM/3asBJICHUU 00 m3MeHeHuH uHpopmanuu o Kimenrte,

Otuer HampaBisieTcs baHkoM Ha ykazaHHBIN KimeHTOM agpec 3JeKTPOHHOM HOYTHI.

KimeHnTt Moxet gonoirHuTeNnsHO moiydnth OTtueT B COepbank OHaliH.

Knmenr cormamaercs ¢ nomydennem OTtdera mocpencTBoM ceTd MHTepHeT, oco3HaBasi, 4To ceTh VIHTEpHET He sBiseTCS

0e30TacHbIM KaHAaJIOM CBSI3H, U COIJIAIIAETCS HECTH (PMHAHCOBBIE PUCKU M PUCKH HapyIIeHHs KOH(UICHINAILHOCTH, CBA3aHHBIC

C BO3MOXHOW KOMIpoMeTarield HHpopMaIyu 1pu e€ nepenade dyepes cetb MHaTepHer.

[pu mammaun 3agomkeHHocTH Mo OTueTy BaHk ocymectBiser otnpaBky SMS-coobmieHust o gare u cymme OO0s3aTebHOTO

wiatexa, cymme OOmei 3anomkenHoctH Ha gaty Ortdera (3agoinKEHHOCTH JIBIOTHOrO mepuoxaa) aimst KimeHTos,

3aperuCTPUPOBABIINX HOMEP MOOHIBHOTO TeedoHa Juist goctyna k SMS-6anky (MoOunbHOMY OaHKY).

Wndopmuposanne Kimenra o 3amomkeHHOCTH, JlocTymHOM JmMuTe M 00 oOmepamusx, cCoBepHIeHHBIX Mo CyeTy KapTel,

MIpou3BOIUTCS BaHKOM CIIEeIyIONMMH CLIOCO0aMH:

1) mpu HaMYMK TOMKITIOYEHHOW K KapTe YCIyrH «YBEIOMIICHHS IO KapTe» — IyTeM HampasieHuss Kimenty SMS-
coobmennit/Push-yBenomnenuit (B MoOunsHOM mpriiokeHun banka) 06 omepammsx, coeprieHHBIX 1Mo CueTy KapTbl, H
JloCcTyITHOM JIUMUTE;

2) uepe3 SMS-6ank (MoGubHbII 6aHK) — myTeM HanpasneHust Kinenty SMS-cooOienus o cymme O0s3aTenbHOTO IiaTeka u
OO01mieit 3a10/DKEHHOCTH (TeKyIIeH 3a10mKkeHHoCTH) 1o 3anpocy Kimenrta (SMS-coobmenue ¢ TekctoM «Zlonr»);

3) ¢ wucnone3oBanueM COepbank OHnaiiH — gocTymHa HHQopMaims 00 omepauusx, COBepIICHHbIX mo CYeTy KapTsl,
HoctynHoM snmmure, cymme OOmiel 3aJoimKeHHOCTH (TEKyLeH 3aJoDKeHHOCTH), uHpopManus rno Ordery, B T.4. O
HENOTalleHHOH 3aJ0KeHHOCTH 1o OTuery;

4) uepes KonrakTHslii 1ienTp banka:

1 o
o HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

7.2.

7.3.

7.4.
7.5.

- pu obpamennn Kimenrta npegocraisercss nHpopMmanus o0 omnepanusx, coBepmeHHbIX mo Cuery kapthl, JJocTymHoM
mumuTe, cymme OOmmel 3a10/KeHHOCTH (TeKyIel 3aJ0bkeHHOCTH), nHpopManus o OTdery, B T.4. O HEMOTalleHHON
3a10JDKeHHOCTH TI0 OTYeTy,

- C UCTOJBh30BAaHUEM CHUCTEMBI aBToMaTtu3upoBaHHOro obcuyxuBanus (IVR) mpemocramsiercs mapopmanmst o JlocTymHOM
JIVMUTE.

KimeHt o0s3yercsi mpeAnpuHUMaTh BCE OT HEro 3aBUCSIIEE B IESIX MOJIydeHHs HWHGpOpMaiuu, HampasiseMoil baHkom B
COOTBETCTBUH C M.11.6.1 1 6.2 OOmKUX YCIOBUiA, U COTJalaeTcs ¢ TeM, YTO yKa3aHHas HH(pOpMalHs B Jr000M cilydae CUUTaeTCs
MOJYYSHHOH UM B HauOoJiee paHHUIT 110 BPEMEHHU CPOK B 3aBUCHMOCTH OT CI1oco0a NHPOPMHUPOBAHHMS:
- C gartel nosrydeHus: Knmuentom Otuera, HO He mo3aHee 7 (CeapMOro) KajleHIapHoro AHs ¢ Aathl OTdeTa;
- ¢ parel nonydenus: Knuenrom SMS-cooOmienus/Push-yBenomnenuss banka, Ho He mo3nHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobmmenus/Push-ysenomienns bankom (1o nanHpIM HHPOpMaMOHHOH cuctembl banka).
Kmment moxer obparutecs B [logpasmenenne banka mis m3mMeHeHms crocoda mpenocTtaBieHnss OTdeTra B TEUEHHE CPOKa
JIEHCTBUS KapThl.
baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WIIM HECAaHKIMOHMPOBAHHBIM JOCTYN K HEMY IIpH Iepenrade Mo CeTH
WnaTepHer Ha yka3aHHBIM KIMEHTOM 3IeKTpOHHBIN axpec, a Takke 3a HecBoeBpeMeHHoe moxydenue Kmmentom Otuera. B
cirydae HenoiydeHusi Otdera, HampaBiieHHOro mo cetd MHtepHer, Kiment momxen oOpatutbes B bank. Ecmm Kiment
ykiloHsiercst ot noiyueHus Ortuera, bank cuuraer, uro KimeHT Ob11 Ha/uIexkammM 00pa3oM NporHGOPMHUPOBaH 00 OTEpaLusIX,
coBepuieHHbIX 1o CueTy KapThl 32 OTYeTHBIH nIeproa, o aate U cymme OO0s3aTesIbHOTO TuIaTexa, JlocTylmHOM JIMMUTE Ha JaTy
Ortuera, cymme OOl 3aq0mKkeHHOCTH Ha 1aTy OTtdeTa (3a10KeHHOCTH JIBTOTHOTO TIEPHOJIA).
Ob6s13anHOCTh banka mo nHpopmuposanuio KimeHTa cuntaercst ICIIOIHEHHON U HAaNPaBJICHUN YBEAOMIICHHUS B COOTBETCTBUH
¢ 1m.6.1 w/nn 1m.6.2 O0ImKUX yciIoBHid cornacoBaHHEIM ¢ KimeHToM criocoOom.
Knuenr Bnpase obpatuthes B bank aist moixyuenus Otuera 3a mo00i eproa BpeMeHH, HO He Oosiee 4eM 3a nociieinue 5 (1sTh)
ner®
Knment umeer mpaBo noxath B baHk mucbMeHHOE oOpalleHne 1Mo CIOpHOH onepanuy (mpeTeH3nio) B Tedenue 30 (Tpuanartu)
KaleHAapHbIX aHeH ¢ maTtel Otdera nnbo B TedyeHne 60 (IIECTHAECATH) KaJCHIAPHBIX JHEH C aThl COBEPIICHHS OIEPALIH.
Henonyuenne bankom ot KnmeHra npeTeH3nm B yKa3aHHBIH CPOK 03Ha4daeT coryiacue KimenTa ¢ oneparueii.
BaHk He HeceT OTBETCTBEHHOCTH IIO OIIEpaliu ¢ KapToH, ocriopeHHOH KnmenTtom, B cimydae ecnu KnueHt He yBenomun bank o
HECAaHKIIMOHUPOBAaHHOH MM OTIEpPalli B CPOKHU, YCTAHOBIICHHBIE 11.3.22 OOIIX YCIOBHIA.
baHk paccmarpuBaeT 3asBIEHHE O CIIOpDHOHM omepauuu, a Takke uHpopmupyer KimeHTa o pe3ynabpTraTax pacCMOTPEHHUS
3asiBiieHHs 10 TpeboBanuio Kimenra B Tedenue 30 (TpuanaTy) KajJeHAApHBIX JHEH CO THS MONYYCHUS 3asBJICHHS, a TAKXKE B
Teuenue 60 (I_UCCTI/IJICCHTI/I) KaJICHAapHbIX I[Heﬁ CO JHA MOJYYCHUS 3adABJICHUA TIIPpU HCHOJB30BAHUM KapThl IJId
TPaHCTPAaHUYHOTO TIEPEeBOIa JICHEKHBIX CPEACTB.
BOSMeHIeHI/Ie JCHCKHBIX CPEACTB IO CHOOPHBIM oOne€panusaM OCYHICCTBIACTCA bankom 1o pe3yjibTaTaM pPacCMOTPECHUA
nperensun Kiuenra.

COBJIIOJEHUE 3AKOHOJATEJBbCTBA

B cooTBercTBHEM C neiicTByrOmNM 3aKoHOAATeNbCTBOM Poccuiickoit @enepamuu bank mmeer mpaBo TpeboBath oT KimenTa
MPE0CTaBICHHS JOKYMEHTOB (KOMHUI JOKYMEHTOB) TI0 MPOBEICHHBIM C UCTIOIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-kapTh
pacUeTHBIM OTepaIisIM B HHOCTPAHHOU BaIOTE, MHBIM OIIEPAIHAM C IENBI0 OCYIIECTBICHHS KOHTPOIBHBIX (QyHKIMIA, a KimeHt
00s13yeTcsl MPeI0CTaBIATh, HEOOXOUMBIE JOKYMEHTHI B baHK 1Mo mepBomMy TpeOOBaHUIO B yKa3aHHbIe baHKOM CpOKH.

baHk uMmeeT npaBo MOTHOCTHIO WIIM YACTUYHO MPUOCTAHOBUTH onepaiuu no CueTy, a TakKe 0TKa3aTh B COBEPIICHUH ONepalni,
3a UCKJIIOYCHHEM OTIepaIvii M0 3a4UCIICHUIO JIEHEXKHBIX CPEJICTB, B CIydasX, YCTAHOBIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoii
®denepanuu, B TOM 4YHCle, eclii y baHka BO3HHMKAIOT TOJO3PEHHUS, YTO OMepalds COBepUIaeTCs B IENAX Jieralnu3aiuu
(oTMBIBaHMSI) JOXOJIOB, MMOJYYEHHBIX IPECTYITHBIM MTyTeM, Wi (GUHAHCUPOBAHUS TEPPOPU3MA.

KnueHT o6s3yeTcst He UCIOJIb30BaTh KapTy ISl COBEPIICHUS OTepaIuii, MpOTUBOPEUAIINX JEHCTBYIONIEMY 3aKOHOAATEIBCTBY
Poccuiickoit ®enepanumn.

Kiment o0s13yercs He mpoBoauTh 10 CUeTy Omnepalni, CBSI3aHHbIC C MPEIITPUHAMATEIBCKON e TEITFHOCTHIO.

KmmeHnt cormamaercss ¢ TeMm, 9ro baHk mMeeT mpaBo Ha 00pabOOTKY BCeX MEpPCOHANBHBIX MaHHBIX KimeHTa, yKa3aHHBIX B
3asiBICHHUH, a TaK)Ke YKa3aHHBIX B MHBIX JOKYMEHTaX, mpeaoctaBisieMbix Kimmentom B Bak cormacHo [loroBopy, B TOM 4HCIIe
OMOMETpHYECKIX MEPCOHATBHBIX JaHHKEIX ((oTorpadupoBaHme), a TAKKE BCEX MEPCOHANBHBIX JaHHBIX KimeHTa, HaXoAIinxcs
B PACMOPsDKEHUH TPETHUX JIAI, KOTOPBIE COCTOSAT ¢ baHKOM B JOTOBOPHBIX OTHOIICHHSAX, B COOTBETCTBHH ¢ DeneparbHBIM
3akoHOM 0T 27.07.2006 Ne152-®3 «O nepcoHallbHbIX AaHHBIX», KOTOPas BKJIIOYAET COBEPUICHHE JII000T0 eiCTBUs (Oneparyu)
WJIM COBOKYIHOCTH JCUCTBUM (OTepalnii) ¢ UCTIOIb30BAaHUEM CPEJICTB aBTOMATH3aIIMK WIIM 0€3 UCTIOIB30BaHUS TAKUX CPEJICTB C
MIePCOHANBHBIMU JTaHHBIMH, BKJIO4Yas cOOp, 3aluCh, CHCTEMATH3aIMIO, HAKOILJIEHHE, XpaHeHHe, yTOoYHeHHue (0OHOBIEHUE,
W3MEHEHHE), W3BIEUYCHUEe, WCIOJIb30BaHHEe, oOOe3NuYMBaHue, OJOKHpPOBaHHWE, YyIaleHHWe, YHHUYTOXKEHHUE, Tepeaady
(mpenocraBieHue, MOCTYI) IMEPCOHAJIBHBIX JAaHHBIX, BKIIOYas Mepenady TPEeTbHM JUIaM, ACHCTBYIONIUM Ha OCHOBAaHUHU
areHTCKUX JIOTOBOPOB IJIM HHBIX JOTOBOPOB, 3aKIIFOYCHHBIX UMH ¢ BaHKOM, B TOM 4HCIe, B CiIydac HCHCIIOJHCHHS W/WIIA
HeHa uIexkamero ucrnonHeHuss KimenTtoM o0s3atensctB mo JloroBopy. VYkaszanHele KiHeHTOM mepcoHANbHBIC JaHHBIC
MPEJOCTABIIIOTCS B IIENAX KPEAWTOBAaHHWS ¥ HCIIOJHCHHS JOTOBOPHBIX O0S3aTENBbCTB, OCYIIECTBICHUS JCHCTBUMH,
HATIPaBJICHHBIX Ha B3BICKAHUE MPOCPOUYCHHON 3aJ0JDKCHHOCTH 10 JJoroBopy, a Takke pa3paboTki baHKOM HOBBIX IPOIYKTOB U
yeryr u uH(pOpMupoBaHus KimeHTa 00 3THX NPOMYKTaX W YCIyraX. baHK HMeeT MpaBO IPOBEPHTH JTOCTOBEPHOCTH
[peoCTaBleHHbIX KIMEHTOM MepCcoHaIbHBIX JAaHHBIX, B TOM YHCJE C UCIOJb30BAaHUEM YCIYT APYTUX ONEPaTOpPOB, a TAKKE
WCTIONb30BaTh HWHGPOPMAIMI0 O HEUCTIOJHEHUH W/WIM HEHaJJIeXkalleM WCIOJHEHUH JOTOBOPHBIX O00s3aTENIbCTB TIPH
PacCMOTPEHUH BOMIPOCOB O MPEIOCTABICHNN APYTHX YCIYT U 3aKIIIOUYEHUN HOBBIX JOTOBOPOB.

Cornacue KnmenTta mpemoctaBisieTcsi ¢ MOMEHTa moanucanusi JoroBopa u NEHCTBUTENBHO B TeueHUE S5 (MATH) JET TOCie
WCTIOJTHEHUST JOTOBOPHBIX 00s3aTenbCcTB. [l0 MCTEUeHMHM yKa3aHHOTO CpOKa JEWCTBHE COTJIACHs CUMTAETCS MPOJJICHHBIM Ha

2 o
0 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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KaX[Jble cieAyrone 5 (IsATh) JIeT IpH OTCYTCTBUH CBEICHUH O ero or3biBe. Coryacue MoxeT ObITh 0TO3BaHO KimeHTOM B

m000# MOMEHT IyTeM nepegadu banky noanucasHoro KineHToM NMChMEHHOTO YBEIOMIICHHS.

Knuent ynonnomouunBaet bank:

7.5.1. umcronb30BaTh NEpCOHANBHBIE AaHHbIe KineHTa B 1ersix npenocTaBiaeHust KimenTy cBeeHunil 0 MpOBOJUMBIX OTEPALMIX
o cueraMm KnmeHra, nHpopManuu, CBI3aHHON ¢ HCIOHeHHeM JloroBopa, mpemioxennii banka, nHOOpPMAIIMOHHBIX U
peKJIaMHBIX cooOIIeHnit 00 ycmyrax baHka myTeM OpraHu3aludM HOYTOBBIX PAcChUIOK, pacchbUiok SMS-cooOrieHut,
Push-yBegomiieH i 1 pacChUTOK IO AIEKTPOHHOM mouTe B aapec KinenTa, a Takke mocpencTBoM TenaeOHHOH CBS3H;

7.5.2. mpepmocTaBisATh MH(OPMALUIO O MEPCOHAIBHBIX NaHHBIX KimeHTa Tperheil ctopoHe, ¢ KoTopoil y baHka 3akmoueHo
COIJIallIeHne O KOH(HJICHIUAIbHOCTH, B LENSIX OCYyLIeCTBICHUs TeleoHHOH cBs3u ¢ KimentoM anst mepepaun
nH(OpPMAMOHHBIX U PEKIAMHBIX cOO0MIeHui 00 ycimyrax baHka;

7.5.3. mpenmocTaBisATh MHGOPMAIMIO O MEPCOHAIBHBIX AaHHBIX KiMeHTa Tperheil cropoHe, ¢ koTopoi y baHka 3akmoueH
areHTCKUH JOTOBOp M COMIAIICHWE O KOH(QHUICHIMAIBHOCTH, B IMelsIX mnpenoctasineHus Kmumenty Ortdeta ¢
ncnonb3oBanueM Coepbank OHIaliH;

7.5.4. npenocrasnats [lapTHepy banka nadopmanuto o KimenTe st ocymecTBiIeHUs perncTpanuy B IpOorpaMMax 110 BBIITYCKY
KapT, mpoBoauMbIX bankom u IlaptHepamu banka mo BeiOpaHHOMY KimeHTOM KapTOYHOMY NMPOAYKTY, HEOOXOIMMYIO
Jui ucrnoyiHeHus Jloroeopa;

7.5.5. nus neneit XxpaHeHUs! JOKyMEHTOB, COZIEPIKaIlNX IePCOHANIBHBIE JaHHble KiTeHTa, a Taxke JUlsl CO3JaHus U XPaHeHHs UX
9JIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbBIE JOKYMEHTHI CHELUUaTHM3UPOBAaHHONW KOMIIAaHMHM, ¢ KOTOpol y baHka
3aKJIFOYEH JIOTOBOP 00 OKa3aHUM YCIIYT XpaHEHUs U COTIAllleHHe O KOHPHUICHIINAIbHOCTH;

7.5.6. oOpabatbiBate uHGpoOpManuoo 00 onepauusx KimeHra, coBepLIeHHBIX B paMmKax Hacrtosimiero JloroBopa B Iemsx
HarnpasieHus KiueHTy HHANBUyalbHBIX IpeIoKeHui/pexoMentannii banka ¢ ucrons3zoBanneM Coepbank OHnaiiH;

7.5.7. cobupars u 00pabaThIBaTh JIIOObIE IEPCOHAJbHBIC AaHHBIC, Pa3MELICHHbIE B COLMANBHBIX ceTsX (OIHOKIACCHHUKH,
BrkonTakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha uHTepHET-IOpTaaX ABHTO, ABTO.pY,
HUAH, Jomodona, SuperJob) B mensax omnpeneneHus naTepecoB KimeHnTa s popMupoBaHus U HampaBieHUs KireHTy
MIEPCOHATBHBIX MTPEATI0KEHHUH;

7.5.8. B memsAx peanu3alii IONOJHHUTEIBHBIX MEp IO NMPOTHBOACHCTBHIO MOIIEHHUYECTBY IPEAOCTaBIATh MH(popManuio o0
abOOHEHTCKOM HoMepe MoOMIbHOTO TenedoHa KimeHTta omepaTopam MOABHMXHOW pamuoTenc(OHHON CBs3M (nayee —
OTIEpaTOpPhl CBSI3M) M IOJIYYaTh OT OIEPATOPOB CBSA3M B OTHOIICHWH aOOHEHTCKOTO HOMEpa MOOMIBHOTO TenedoHa
Kiienta nHMOPMALHMIO O CIEAYIOMHX (pakTax’:

- o ¢axre 3amensl SIM-kapTel Ha MoOuIbHOM ycTpoiicTBe Kinenra;

- 0 dakre cMeHbl aboHeHTCcKOro HoMepa (MSISDN) Kiuenra;

- 0 (hakTe IpeKpaIICHHs UCTIONIb30BaHusI aboHeHTCKOro HoMepa (MSISDN) Kiuenra;

- 0 (haxTe pacTOpP>KEHHMsI C OTIEPAaTOPOM CBSI3H AOTroBopa 00 okazaHuu KimeHTy ycnyr cBs3u 1o nHunuatuse KiueHra;

- 0 (akTe pacTOp>KEHHUS C OIEPATOPOM CBSI3M JOTOBOPA 00 OKA3aHWHU YCIYT CBs3M KIIMEHTY 1o MHUIMATHBE ollepaTopa
CBSI3H;

- 0 (hakTe HANMYHS BPEIOHOCHOTO MPOrpaMMHOTO obecrieueHnst Ha MoOmiIsHOM ycTpolicTBe Kinenra;

- o dakre cmensl IMEI MobunsHOTO yerpoiictBa KimeHTa;

- 0 (Qakre MOAKIIOYCHHON YCIYrH Iiepeajpecaliiil BBI30Ba W cooOmeHWi kK aboHeHTckomy HOMepy (MSISDN)
Kinuenra.

bank BripaBe nH(pOpMUpOBaTh onieparopa cBsi3u o pakre odhopmienus: Kirentom Hacrosiniero cornacusi B banke;

7.5.9. B ciyuae BbIsBICHUS BaHKOM 1MOJI03pUTENBHBIX WIIM MOIIEHHUYECKUX orepalnii baHk BrpaBe nepeaaBaTh HHPOPMAIHIO
(BKJTIOUAsi, HO HE OTpaHUYUBAsICh: HOMEp MoOMibHOro Tenedona, Mnenrtudukarop Kiuenra, nanuele o MoOuibHOM
yerpoiictBe Kinenra, ['eomosuiun) B OOLIECTBO ¢ OrpaHHYEHHON OTBETCTBEHHOCTHIO «be3omacHas nHpOpMaIMOHHAS
3oHa» (OO0 «bU3on», aapec: Poccuiickas Denepanus, 105066, r. Mocksa, ynuua OnbxoBckas, 1oM 4, kopiyc 2, opuc
515) B 1essix oCcyLecTBICHHS MEPOTIPUSTHI IO TIPEIOTBPAIIEHHIO MOIIEHHUYECKUX OTepaluii;

7.5.10. mepenmaBath, B T.4. Ha TEPPUTOPUIO HWHOCTPAHHBIX TOCYHApCTB (TpaHCTpaHWYHAs Iepenada), WHPOPMALHUIO O

NIepCOHATBHBIX AaHHBIX KiMeHTa B IIIaTe)KHbIE CHCTEMBI, yYaCTHHKAM IUIATEXKHBIX CHCTEM, B MPAaBOOXPAHHUTEIbHbIC
OpraHbl B CITy4ae BBISBJICHHS BaHKOM IOMO3pUTENBHBIX WM MOLIEHHWYECKHX omnepanuii mo Cuery KapThl B LENAX
YPETYJIMPOBaHHS U pacciieIoBaHus cropHOil omnepaunu KimeHra, coBepiieHHOH no CyeTy KapTbl, a Takke B HEJSX
KOHTPOJISI M IPEYNPEXKICHNS MOILICHHIYECTBA,

7.5.11. mepenaBath’, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYJIAPCTB (TPAHCTPAHMYHAS Tepeaaua), HHPOPMAIHIO O CyMME
oreparyy, AaTte U BpeMEHU e COBEpPIICHUs, TUIIE OIepalluy, KOJe BaJIOThI, cTaTyce ABTOpU3aLUK AJisl ee 00paboTKu
opranmzaisim (OTIIJT JUCTPUBBIOIIH MHTEPH3IIHII, Google Ireland Limited, Camcynr Onekrponukc Ko.,
JIta. ¥ wHBIM), SBISIONIMMCS BIaAENbIlaMU MPOTPaMMHOTO obecriedeHus — MOOWIBHBIX TpuiiokeHuit (Apple Pay,
Google Pay, Samsung Pay u uHbIX), 00ecreunBatoniux KineHTy BO3MOXKHOCTh COBEPIIATH Oreparun mo CyeTy KapThl
C WCIIONB30BAHMEM TEXHOJOTHH OECIPOBOJHON BBICOKOYACTOTHOW CBs3M Manoro pamuyca aeiictsus (NFC), m mx
aQPpuIMpOBaHHBIM JIMLIAM, B LIEJSX:

- TPENOCTaBIICHUS KIMEHTaM B MOOWMIBHOM HPHIIOKEHUH MH(GOPMAILMH O COBEPIICHHBIX MMH omnepauusix mo NFC-
Kapre;

- oOHapy)XeHHs M yCTpaHEHUs] MOLLICHHUYECTBA;

- BBINOJHEHHS OpPraHU3alMsAMHM — BIAJENblIIaMH IIPOrpaMMHOTO obecredeHust (MOOMJIBHBIX HPWIOKEHUH) M HX
adGUIMPOBaHHBIMY JIMLIAMU TPEOOBaHNH 3aKOHO/1ATEIbCTBA;

- CO3aHMSA OTYETOB 00 DSKOHOMHUYECKOH 3((HEeKTUBHOCTH MOOWIBHBIX MPHWIOKEHHH WCKIIOYUTENBHO U
UCIIOJIb30BaHMsI BHYTPU OpTraHHU3aliii — BiajesblieB IPOrpaMMHOI0 obecrieueHns: (MOOMIIbHBIX MTPUIIOKEHNH) U UX
ahGIMPOBAaHHBIX JIHIT;

21 - o N
IIpn ycnoBum TeXHUYECKOH pearn3aliy 1 HATNIUH COOTBETCTBYIOIIETO JOTOBOPA C OMEPATOPOM ITOIBIKHON paoTeNne(OHHOM CBS3H.
2 o
Ilepenaya maHHBIX OCYIIECTBIISIETCS TOIBKO MpH ycsoBuH Beiycka NFC-kapTsl B cooTBeTcTBHH € 11.11.3 OOmux ycrnoswuii.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

- pexiIaMbl MOOMIIBHBIX MPIJIOKEHUH 1 HHOTO UX IPOJIBIKCHHUS HA PHIHKE,
- YCOBEpIICHCTBOBAHMS MOOMIBHBIX MTPHIIOKCHUH;
- TIPOBEICHWS aHAJM3a PaclpeleIeHuUs PEeKIaMHBIX OOBSIBICHNI B MOOMIBHBIX TIPIIIOKCHISIX;

7.5.12. mepenaBath’, B T.4. Ha TCPPHTOPUIO MHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHMYHAS Mepenaua), WHMDOPMALHMIO O
MEpCOHAIBHBIX NaHHBIX Kimenra (MMenw, anapece peructpaunun) kommanuu Google Ireland Limited B mensx Beimycka
NFC-kapt®, ocymectsisiemoro uepes MoGuisHOe mpunoskenne bamka, n mpoxoxeHus peructparuy Kinenta B
MobmIpHOM Tiprioxenun Google Pay;

7.5.13. mocne npucoenunenus KnmeHra x mporpamme nosuibHOocTH «Cracu6o ot COepOaHka» mnepenaBaTh AKIHOHEPHOMY
obmiectBy «lleHTp mporpamMm JosUTBHOCTHY, aapec: Poccuiickas @enepanus, 115114, r. Mocksa, 1—it [IepoeHeBckuit
nepeysok, moM 5, momermeHue Ne505/506 (mamee — AO «III1JI») mepcoHanbHBIC MaHHBIC: NATy POXKICHHS, HOMEP
MOOMJIBHOTO TenedoHa, 10JI, aapec IEKTPOHHOI MOYTHI, HACEIEHHbIH MYHKT MPOXXUBaHUs U peructpanun Kimenra;
Unentudpukarop Knmenra; nmpusHaky BeIMONHEHUs KIHMEHTOM ycIoBHH TPHUCBOCHHUS YPOBHS MPHUBHIICTHH B paMKax
yKa3aHHOU MPOTpaMMEbl; CBEICHHUS O KapTe U MPOBOJUMEIX omeparnmax mo CaeTy KapThl — B IelsixX ydactus KimeHnra B
yKa3aHHOU IMporpaMMe B MapKEeTHHTOBBIX MEPONIPHUATHAX, TpoBoIMEIX ITAO Coepbank n/mmm AO «IITJT».

N3MEHEHHUE HH®OPMALINU, HABJIOJEHHUE U 3AIINCH

Kiuent ob6szyercs nonats B [loapasnenenue banka nucsMeHHOe 3asiBiieHHe 00 M3MEHEHHMHM JaHHBIX, COofepXalmxcs B base
naHHbIX baHKa, BKiIIOYast KOHTaKTHYI0 HH(popManuto, cnocod csi3u banka ¢ Kinenrom, B TedueHue 7 (ceMu) KaJleHIApHBIX THEH
C JIaThl UX U3MEHEHHS, a TaKXKe MPeIoCTaBUTh B baHK JTOKYMEHTHI, MOATBEpIKAAIOIINe N3MEHEeHHe (haMUINU, UMEHH, OTYECTBA U
MAacIOPTHBIX AaHHBIX KineHTa.

baHk BpaBe ocylIecTBIISITh BUACOHAOIIOICHNE, @ TAK)KE TeJIC(OHHYIO 3aIIUCh B CBOUX MOMEILCHUSIX U Ha CBOMX YCTPOUCTBAX B
nensix obecneyeHus: O€30MACHOCTH W Hajuiexamiero oOcimyxuBaHus KimeHta 0e3 €ro JONOJHHUTENBHOTO YBEIOMIICHUS.
Bupeosamucn u 3anucu TesneOHHBIX Pa3rOBOPOB MOTYT OBITH HCIIONB30BAaHbI B KAUECTBE J0KA3aTEILCTB IPH BO3HUKHOBEHHH
pasHOIIIaCHi MEXTy CTOPOHAMH B CBSI3M C OOCIY)KMBaHHEM KapThl U COBEPIICHHEM OIEPALMi MO CYETy KapThbl, B TOM YHCIIE
IIPU PaCCMOTPEHHH CIIOPOB B CYIIE.

OTBETCTBEHHOCTDb CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTD 3a HEHA/JIC)KAIee MCIOIHCHNE CBOUX OOSI3aHHOCTEH B COOTBETCTBHHU C 3aKOHOAATEIHLCTBOM

Poccuiickoit denepanuu u ycnousmu Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IMOo cOoM B 0OCITy)KMBaHHH, CBA3aHHBIE C OOOPYIOBaHHEM, CUCTEMaMH MOAAa4YH

QJIEKTPOIHEPTHH W/WMIM JIMHUKA CBSI3M WM CETeH, KOTOpble OOECIeYMBAIOTCS, IKCIUIyaTHPYIOTCS H/WIM OOCITYKHUBAIOTCS

TPETBUMH JINIIaMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYalLlUsIX, HAXOSIIMXCSI BHE cepbl KOHTpous baHka.

BaHk He HeceT OTBETCTBEHHOCTH B CiIydae ecid mHpopMaims o pekBusuTax kaptel, [I1He, KonTponsHoit napopMmanuu, Koxe

KIMEHTa, OU(GPOBOM KOJAE, HCIIONB3YEMOM IIpH IPOBEICHHUHM ONepanmuid ¢ NpuMEeHeHWeM bunoMerpmuyeckoro Merona

unenruduxanyy, JlormHe (Mnentudukatope monb3oBarens), I[locrosHHoM mapone, OIHOPA3OBBIX IapoJsiX, I[apoje

MOOHUIBFHOTO YCTPOWCTBA, B MaMATH KOTOporo coxpaHeHbl PekBm3utel NFC-kapTel w/miam ycTaHoBiIeHO MoOwmiIbHOE

npwiokeHne baHka, cTaHeT W3BECTHOIM MHBIM JIMIAM B PE3yNbTaTe HEZOOPOCOBECTHOTO BBHINONHEHMS KimeHTOM ycinoBHH MX

XpaHEHHs M MCIOJIb30BaHus. baHK He HeceT OTBETCTBEHHOCTH IO OIEpalysIM, B Cilydae ecid MOOMIbHEIH Tenedon Kimenta c

HOMEpOM, 3aperMCTPUPOBAHHBIM MO KapTe s goctyna k SMS-6anky (MoOwibHOMY OaHKy) W/HIM B NaMsITH KOTOPOTO

coxpaneHbl PexBusutel NFC-kapThl W/WIM C yCTaHOBJICHHbIM MOOWIBHBIM TpHIOXKeHHeM baHka, CTaHeT NOCTYIEH WHBIM

JIMLAM.

BaHk He HeceT OTBETCTBEHHOCTH 3a omubku Kiumenrta nim ayonupoBanue KinneHTOM Kakoro-au0o u3 AaHHBIX UM MOPYYEHHH

WIH paclopspkeHu. B cioyd4asx HEoOOCHOBAaHHOTO WM OIIMOOYHOTO mepedncieHuss KIinmeHToM JeHeXHBIX CpeicTB

nony4arensiM KIIHeHT caMOCTOsITeNTFHO YPEryIupyeT BOIIPOC BO3BpaTa CPEACTB C UX MOTydaTeTSIMHU.

baHKk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHUS UCTIOIHEHUS MOPYYEHUH, BBITAHHBIX HEYNOIHOMOYEHHBIMU JIMIIAMH, U B TEX

cily4asix, KOTJa C HCIIOJIb30BAaHMEM IIPEIYCMOTPEHHBIX OaHKOBCKMMH mpaBwiamu u JloroBopoM mpouenyp bank He mor

YCTaHOBHTH (paKTa BBIIAUM PAcCIOPSHKEHUS] HEYHOITHOMOYEHHBIMHE JINIIAMH.

baHK He HeceT OTBETCTBEHHOCTH:

- B Ccllydasx HeBblnonaHeHus: Knuentom ycnoswuii JloroBopa;

- B ClIydasx OTKa3a TOPrOBO-CEPBHCHOTO NPENPHATHS B IPOBEACHUN ONEpalnil OIUIaThl MOKYHNOK/yCIyT C UCIIOIb30BaHHEM
JIEKTPOHHOTO TepPMHUHAJIA TI0 TpUUnHe oTka3a Kinenra ot BBoja [1MHa;

- B Cly4yasX OTKa3a TOPrOBO-CEPBHCHOIO MPEANPUATHS B TPOBEACHUM OINEpalil OIUIaThl MOKYHOK/YCIYr IO HpUYUHE
HEOOXOAMMOCTH JIOTIOJHUTENHHOM POBEPKH IIPABOMEPHOCTH ITPOBECHUS OTIEPALIUH;

- 3a BBEJICHHE TOPTOBO-CEPBUCHBIMU MPEANPHUATHSIMHE JOMOTHUTEIBHBIX KOMUCCHH 3a OIUTaTy MOKYIOK/YCIIYT O KapTam;

- 32 OTPaHMYEHHUS MO CyMMaM IPOBOIMMBIX ONEpanuii M 3a MOpsAnoK uiaeHTHhuKarun KimeHTa, mpuMeHseMble TOProBO-
CEPBUCHBIMU MPEIIPUATHAMU U IPYTUMU KPEJUTHBIMU OpPraHU3alUsIMU.

OtBercTBeHHOCTh banka mnepex KimeHToM orpaHM4mBaeTcs JOKYMEHTAIBHO IOATBEPKICHHBIM peaJbHBIM  YIIEepOoM,

BO3HUKIIMM y KimeHnTta B pesynprare HempaBOMEpHBIX aeicTBuil banka. Hu mpu kakmx obGcrositenbctBax baHk He Hecer

OTBETCTBEHHOCTH Tiepen KimeHToM 3a kakue-1100 KOCBEHHbIE, ITOOOYHbIE MIIH CITydaliHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO

BBITO/Y), Ja’Ke B cirydae, eciii KitmeHT ObuT yBeIOMIIEH O BOBMOXXHOCTH NX BOSHUKHOBEHHSI.

CTOopoHBI 0053yIOTCSl yPETYJIMpOBaTh CIIOPHl W NPETEH3WH, BO3HUKAIOIIME B CBA3M C MCHOJHEHHEM Jlorosopa, myrtem

neperoBopoB. Vcku Kimenra k banky o 3amute mpaB moTpeOuTenell mMpeapsBiIsSIOTCS B COOTBETCTBHH C 3aKOHOJATEIECTBOM

Poccuiickoit ®enepanmu. Crnopsl mo uckam banka x KnmeHTy paccmaTpuBaioTcsi B CyIe/MHPOBBIM Cynbeil 1O MecTy

HaxoxxaeHus [loapasznenenns banka, ocymecTBuBIIero Beiaaqy kapTel Kiuenry.

2 .
® [epeaua JaHHEIX OCYIECTBIISIETCS TOIBKO TPH YCIOBHH BEImycka NFC-KapTsi B cooTBeTCTBHH C 1n.11.3 OBImIHX ycIoBHiL.
4 o

IIpn HamIUM TeXHUIECKOI BO3MOXKHOCTH.
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10. PACTOPKEHHUE JOT'OBOPA

10.1.

10.2.

10.3.

11.

11.1.

JloroBop MOXeT OBITh paCTOPTHYT MO MHUIMATHBE KineHTa Ha OCHOBaHMM 3asBJICHHA, 0(hOPMIICHHOTO B baHKe, IpH ycIoBUH
MIOTAlIEHUs B TIOJIHOM 00beMe OOIei 3a101KEHHOCTH 110 KapTe, a TAKXKE MPH BBIIOJHEHUH HHBIX YCIIOBHUM, IEPEYHNCIICHHBIX B
m.2.1 MaauBumyansHeIX yenoBui. [Ipu pactopskenuu JloroBopa KOMHUCCHH, yAepKaHHBIE B cooTBeTcTBUHU ¢ Tapudamu banka,
He BO3BpAILAIOTCS.

BaHk umeeT npaBo B 0JJHOCTOPOHHEM Mopsake pacToprHyTs JloroBop ¢ Kinnenrom:

e B cllyyae NPUHITUS B TEUCHHE KaJleHJapHOTo roja 2 (IByX) W Ooiyiee penieHUil 00 OTKa3e B BBHINOJHEHUH PaclOpsDKEHUS
Krnuenra o coBepienunu onepanuu no CueTy Ha OCHOBaHUU HOJ03PEHUN, BOSHUKIINX y baHka, uTO omepanus coBepIiaeTcs
B 1IEJISIX JIETalIM3aluK (OTMBIBAHUS) JI0XOA0B, MOIYYSHHBIX ITPECTYIHBIM IIyTEeM, WIN (UHAHCUPOBAHHS TEPPOPH3MA;

e B ciyyae BbIABICHUS baHkoMm B mesTenpHOCTH KiMEHTa NMPHU3HAKOB COMHHTENBHBIX ONEPAlMA M CHIENOK, a TakkKe HpH
HenpencTaBineHnn KimeHToM nomonHUTENbHOW mHMopMarnuu baHky, B TOM dnciie 0OBSICHAIONMEH 3KOHOMUYECKHNA CMBICIT
IpoBOANMBIX 0 CUeTy KapThl ONlepanuii U COEOK;

e B Cllyyae yCTaHOBICHHA (haKTa COBNAACHWSA WACHTH(HKAIMOHHBIX NaHHBIX KIMEHTa ¢ JaHHBIMH JIHMI, yKa3aHHbIX B 1.3.7
OO0umIX yCIOBHiA;

® B Cllyyasx, IPEAyCMOTPEHHBIX B paznene 2 HauBHUayaabHBIX YCIOBUM.

JloroBop cumTaeTcd pacTOprHyTbIM IO HcTeueHuH 60 (LIecTuaecATH) KaleHIApHBIX AHEH co JHS HamnpaBieHus baHkoMm

Knuenty yBenomienus o pacropxenun [lorosopa. Pactopxenue JloroBopa sBisieTcs OCHOBaHUEM JUIs 3aKpbITUs CueTa KapThl.

JlaToil HanpaBIeHUs YBEJOMIIEHUS O pacTop:keHUH J[oroBopa cuuraercs:

- npu SMS-undopmupoBaHuu — ara oTnpaBku SMS-coobuieHus, Xxpansiascs B cucremax banka;

- JUIA YBEJJOMJICHUS, HAIIPABJIEHHOTO 3aKa3HbIM ITOYTOBEIM OTIIPABICHUEM, — JaTa €T0 HalpaBJICHUS,

- A YBCAOMIJICHHS, BPYYCHHOT'O JIMYHO J'II/I6O MpeaACTaBUTEITO KJ'II/IeHTa, IMOJTHOMOYHA KOTOPOTO MOATBCPKACHLI B
COOTBETCTBHH C 3aKOHOJAaTeNbcTBOM Poccuiickoit deneparnum, — nata, ykazaHHAs B OTMETKE O IPUHSATHH YBEIOMIICHUS.

3akpsiTie CueTa KapThl IPON3BOIUTCS 10 HcTedeHu: 30 (TpuALaTH) KaJeHAApHBIX THEH Ha OCHOBaHMU 3asBiIeHUs KineHTa o
3akpbITiH CueTa KapThl NIPH BBHIIOJHEHUH YCIOBHUH, MepeyrcieHHbIX B M.2.1 MHauBHayanbHEIX ycioBHil. Bo3Bpar ocrarka
JCHE)XHBIX CPE/ICTB, 3a4MCICHHBIX Ha CueT KapThl cBepx OOmIEH 3a0DKEHHOCTH IO KapTe, OCYIIECTBIACTCS MO HTOTaM
3aBeplIeHHs 00pabOTKM (PMHAHCOBBIX OMNepanuii Mo KapTe, IyTeM IIEPeBOJa CPEACTB Ha CUET, YKa3aHHBIH B 3asBICHUU
Knuenra.

OCOBEHHOCTH BBIITYCKA U OBCJIYKUBAHUSA OTAEJBHBIX BUJTOB KAPT ITAO CBEPBAHK

Kaptel IIAO Coep0ank, noaaep:kuBaoime 1yaabHblil HHTepdeiic o0cayKuBaHUS

11.1.1. Kapra, c MOMOLIbIO HHTEIPUPOBAHHBIX B HEE TEXHUUECKHX CPEJICTB U MH(YOPMALIMOHHBIX DJIEMEHTOB, MOXKET MOAJIEP)KUBATD

JyanbHbIH uHTEpdeiic 00Ccay uBaHus — OE3HAINYHYIO OmIary yciuyr co Cuera KapThl KaK [0 KOHTAKTHON TEXHOJOTHH, TaK
1 110 6ecKkoHTakTHBIM TexHosorusm MasterCard u «Visa PayWavey.

11.1.2. Ob6cnyxuBaHue KapT IPH UX UCTIOIH30BAaHUU B YCTPOMCTBAX CaMOOOCIYKMBaHHMS, B ITyHKTAaxX BbIIa4M HAIMYHBIX, a TAKOKE Ha

MPEANPUATHIX TOPTOBIHU U chepbl yCIyr, He 0003HAYEHHBIX JOTOTUITAMH OECKOHTAKTHBIX TexHonoruit MasterCard u «Visa
PayWavey» — koHTakTHOE.

ITo GeckoHTakTHOMY HWHTEp(]EHcy KapThl MOTYT OOCTYKHBAaThCS B YCTPOHCTBAX CamMOOOCITY>KHBAaHUS, Ha MPEIIPUATHIX
TOProBiH/cheprl yeIyr, 0003HAUYEHHBIX JTOrOTUIIAMH OECKOHTaKTHBIX TexHosioruit MasterCard u «Visa PayWavey.

o 2 o
11.1.3. Omeparuu Mo kapTe ¢ NPUMCHEHUEM OECKOHTAKTHOW TEXHOJOTHHM Ha CyMMbI B mpezenax 1000 > pyoneit (BKIIOUUTEIHHO)

11.2.

npoBoaaTca 6e3 Beoga [IMHa u noanucu Kinenrta Ha geke.

Kapra Visa «Aspodiior»

11.2.1. [epxarens (YuactHuk [Iporpammer) mopydaet banky exxeMecssdHO MPOM3BOIUTH HaunciaeHne Muib Ha CueT yuera Muib B

cooTBeTcTBMM ¢ «[IpaBMiamMu HaumcieHUs MWiIb», pasMemiaeMbiMu bankom B Ilompasnenenmn banka wn/wim Ha
O¢unmansHOM caiite banka, n HampaBisiTe B A3podrior mHGOopMaImrio o konmdectBe Mmib 3a OTYETHBIH TEPUON IS
nocieayromero 3auuciens Mmibs Aspoduiorom Ha Cuer YuactHrka B [Iporpamme.

11.2.2. bank uapopmupyer [depxarens o kommdectBe Muts 32 OTUETHBIN meproa B exxeMecsiuHbIx OTdeTax mo cuery Kaptel Visa

«AspodoT».

11.2.3. [epxarenb UMeeT NpaBo 00paTtuThes B baHk B ciyyae HECOrJIacHs C KOJIMUECTBOM HAYHMCIEHHBIX MUITb.

Ecnu B Teuenne 6 (mectu) MecsiueB ¢ natel ¢popmupoBanus Otdera mo cuery Kaprtbl Visa «Aspoduor» [epxartens He
oOparwmics B bank, bank BipaBe oTkazate Jlepkarento B nepepacuere Muiib 3a epHoA, OTpaKeHHbIN B ykazaHHOM OTdere.

11.2.4. [lepxatenp coriamaercs ¢ TeM, 4To baHk BripaBe BHOCUTH n3MeHeHus B «[IpaBuiia HaUNCIIEHHUST MUJIBY C IIPEABAPUTEIbHBIM

yBeIOMJICHHEM He MeHee 4eM 3a 7 (cemb) KaneHmapHeIX gHed B Otuere mo cuery Kaptel Visa «Aspodmnor» n/unm B
IToapasnenennu banka n/unu yepe3 OpurmanbHelil caiiT baHka.

11.2.5. TIpu nocpounom nepessinycke KapTer Visa «AspodiioT» B CBSI3HM ¢ N3MEHEHHEM JIATHHCKOT'O HAallMCaHWs UMEHH U pamMuiinn

I[epn(aTeJm, I[epncaTenL JOJZKEH B BO3BMOXKHO KOPOTKHUE CPOKHU HpOI/IH(bOpMI/IPOBaTL A3p0(1)J'IOT O BHCCCHHBIX U3MCHCHUAX.

11.2.6. Bank He HeceT OTBETCTBEHHOCTH NMpPU BO3HMKHOBEHHMH paszHorjiacuii mexnay Jepxkarenem Kaprter Visa «Aspodnot» u

Anspodorom.

B s TOProBO-CEPBUCHBIX mpeanpusaTuii, ¢ kotopbiMu [TAO COepbaHK 3aKIOYEHBI TOTOBOPHI JKBApHHra, ONEpalud, MPOBOAUMBIE IO
OeckoHTakTHBIM TexHonorusM MasterCard u «Visa PayWavey, B cymme 1o 1000 py6. coBepuratotcs 6e3 BBoaa [IMHa. Eciut onepanus mpoBoauTest
B TOPTOBO-CEPBUCHOM IPEATIPUSTHH, 3aKITIOYHMBIINM JOTOBOP 3KBaipHHTA ¢ OPYrHM OaHKOM-IKBalpepoM, CyMMa OIlepaluH, coBepiraeMoi 6e3
BBoza [1MHa, onpenensercst 6ankoM-3KkBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 py6. mist onepanuii, coBepiaeMbIX Ha Tepputopun Poccuiickoit
Oeneparmn). Ecnm oneparust mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 1o KoTopoi He Tpedyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEKTyHapOTHOH MIIATEXKHON CHCTEMBI, IeHCTBYIOINMH B JaHHOM rocyaapcTae (00bIaHO 3T0 SkBHBaneHT 25 EUR B MecTHO BammoTe).
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11.2.7.

bank He HeceT OTBETCTBEHHOCTH 3a 3aJlepKKy 3auucieHus Alpodiorom Ha Cder YuactHuka B IIporpamme Muib,
rHpOpPMAaIMs 0 KOTOPHIX OblIa CBOEBpEeMEHHO Niepenana bankom Aspoduiory.

11.3. YciaoBus Beinycka u oocay:xuanus NFC-kapTol

11.3.1.
11.3.2.

11.3.3.

11.3.4.

11.3.5.

11.3.6.

11.3.7.

11.3.8.

11.3.9.

11.3.10.

11.3.11.

11.3.12.

11.3.13.

KinenT moxer Beimyctuts NFC-kapTy B HOpsiike, ONpeIeIeHHOM HACTOAIINM Pa3IesioM.
Knuenty npenocrasisercs Bo3MOXXHOCTh BbllTycka NFC-kapThl TOJIBKO NpU HaIW4MU AEHCTBYIOIIEH KapThl, BBITYIIEHHOMN
Ha ums KimreHra, k KoTopo# 3apeructpupoBaH noctyn k SMS-6anky (MoOuibHOMY OaHKY).
NFC-kapta He nmeer marepuaibHoro Hocurensi. Homep NFC-kaptel coxpansercs B MoOwisHOM yctpoiictBe Kimenra.
IINH u cpok apetictBust NFC-kapThl Takue e, Kak y kapTsl, kK koropoit NFC-kaprta oTKpbITa.
Bemmyck NFC-kaptel Bo3moxkeH k kapre Kimenta npu Hanmunu y Kimenra noctyna k cetn MurtepHer yepe3 MobOuinbHOe
ycTpoicTBO, KoTOpoe mnozanepxkuBaeTr NFC-texHomoruro, U cooTBETCTBYMOLIEr0 MOOWIBbHOTO mpmioxenus (Apple Pay,
Google Pay, Samsung Pay n nnsre)®.
Odopmirernie NFC-kxaptsl ocymectBisiercss KimmeHToM caMocTosiTenhbHO depe3 MoOMIBHOE YCTPOMCTBO C BBEICHHEM B
Mob6upHOM Tipritokennn (Apple Pay, Google Pay, Samsung Pay u uHble) HOMepa KapThl, K KOTOpoi oTkpbiBacTcss NFC-
KapTa, cpoka ee aeidcTBus, (ammnmm um mMeHu Jlepkatens, ykKa3aHHBIX Ha JIMIEBOH CTOpPOHE KapThl, a TaKXe Koja
CVV2/CVC2, ykazaHHBIX Ha O0OpaTHOW CTOpOoHE KapThl, 1 OMHOPA30BOTO Maposis, monydenHoro Knuentom B Buae SMS-
coo0IIeHns1 Ha HOMep MOOMIIBHOTO TeledoHa, 3aperncTpUpOBaHHBIN A foctyna Kk SMS-6anky (MoouinbHOMy Ganky). [o
¢akty Beimycka NFC-kaprer Kimenty wHampaBisercs SMS-cooOmenne Ha HoMmep MOOWIBHOTO — TenedoHa,
3aperuCcTpUPOBaHHbIH it octyna K SMS-6anky (MoOmisHOMY OaHKY).
Coepumienne KimeHTOM yKka3aHHBIX BBINIE JACHCTBUIL, B TOM uyucie BBelneHne OJHOPAa30BOrO Mapoils, MOJIYYECHHOTO
Knuentom B Bune SMS-cooOmenns Ha HomMep MOOWIBHOTO TenedoHa, 3apernCTPUpPOBAaHHBIA i goctyna Kk SMS-6anky
(MoGunbHOMYy 0OaHKy), TOATBEpXKIaeT o3HakomieHne KiueHnta ¢ YcioBusMH Bbilycka u oOciyxuBaHusi NFC-kaprhl,
corjlacue ¢ HIMH U IIPUCOEINHEHUE K HHM.
[Ipn Hammuny B banke TexHM4Yeckoit Bo3MokHocTH oopmierrne NFC-kapTel ocymectBisercs Knnenrom uepe3 MoOunbsHOE
npuioxenue banka.
NFC-kxapTa ncrnons3yercs Ui COBEpIICHHS ONEpanyii Mo OIUIaTe TOBAPOB M YCIYT B TOPTOBO-CEPBHCHBIX MPEANPUATHSAX,
BKJTIOUAst CeTh IHTEPHET, M B yCTPOHCTBAX CAMOOOCITY KHBAHHS .
Bank ocTaBiser 3a co0Oi MpaBo M3MEHATH MOPSAAOK M ycinoBus ucronab3zoBaHuss NFC-kxaptsl, ¢ yBenomienuem Kinenra B
Ortyere n/unu B [loapasnenenun banka n/nnu uepe3 OdunuanbHbiii caiit banka.
PacuerHble (pacyeTHO-KACCOBBIC) TOKYMEHTHI, O(OPMIIICMbIC ITPU COBEPIICHUH Omepaluii ¢ ucmnoiab3oBanueM NFC-kapThi,
MOTYT OBITh NOAINHUCAaHBI COOCTBEHHOPYYHOW moanuchio Kimenra, mmdo AHanoromM coOCTBEHHOPYYHOH MOIIHCH/TIPOCTOM
9JNIEKTPOHHOU IOJIUCHIO Kmuenta”® — ITMHom KapTel, K KoTopod otkpbita NFC-kapra, mu00 myTeM HpOXOXKICHHUS
AyTeHTU(QHKALMH B COOTBETCTBYIOLIEM MOOMJIBHOM HPHIIOKEHUH, C HCIOJIb30BAHUEM KOTOPOTO OCYIIECTBIICH BBITYCK
NFC-kaptei Ha MOOWIBEHOM YCTpOWCTBe (TIOATBEPKACHUN OHWOMETpUYeCKMMH HaHHBIMH KimeHta Ha MoOWIbHOM
YCTPOWCTBE W/WIK BBOJA Mapois MOOHWIBHOTO YCTPOWCTBA, B MaMATH KOTOpPOTo coxpaHeHbl PexBm3utel NFC-kapThl).
[Ipoxoxnenne AyTeHTH(QHUKAIMUM B COOTBETCTBYIOIIEM MOOWIBHOM TIPHJIOKEHHWH, C HCIIOJIb30BAaHHEM KOTOPOTO
ocymiecTBiieH BbIyck NFC-kapThl, IpH IPOBEJCHUH OIEPAIlMM SABISIETCS HaUISKAIIUM MHOATBEPXKICHUEM TOTO, YTO
pacnopspKeHHE Ha TIpoBeieHHe onepariy mo C4eTy KapThl COCTABICHO M moanucaHo KineHToM, MopoXIacT aHaJOTHIHbIC
JOKyMEHTy Ha OyMa)kKHOM HocuTele npaBa W o0s3aHHOCTH Kimenra m baHka M MOXET CITy)KHTh JI0Ka3aTelbCTBOM IIPU
pa3pelIeHnd CHOpPOB MEXIy CTOpOHaMH, B TOM ducie B cyde. Omepaumu ¢ ucnoip3oBaHueM NFC-kapTel Moryt
npoBoauThes 6e3 BBoga [IMHa n noanucu Knuenra Ha ueke.
Knuent, opopmusmiuit NFC-kapty, 00s3yeTcs He nepenaBatb MOOWIBHOE YCTPOWCTBO, B MAMSATH KOTOPOTO COXPAHCHBI
PexBusutel NFC-kapThl, TpeThiM JIUIIAM.
B ciiyuae yrpathi MOOHIBHOTO YCTPOWCTBA, B MaMATH KOTOpPOro coxpaneHsl PexBusuthl NFC-kaptei, KineHT mnomken
HEe3aMeUTUTENIbHO coo0muTh 00 yTpate Mobuisuaoro ycrpoiictBa/NFC-kaptel B bank mo Tenedonam, yka3aHHBIM B
IMamsrke [lepxaTtens. YBeZOMIJICHHE CUMTAETCS IONYYEHHBIM B MOMEHT 3aBEpUICHUS TEJIC(OHHOTO pPasroBopa C
onepatopoM KoHTakTHOTO neHTpa banka, B xoxe kortoporo KimeHT mpemoctaBuil BClo HEOOXOIUMYIO HHPOPMALMIO s
BeimotHeHus biokuposku NFC-kapThI.
Ecnm mapons MoGunbHOTO yeTpoiicTBa u/nimm MoOniibHOE yCTpOHCTBO, B ITaMsATH KOTOporo coxpaneHsl Pexsusnter NFC-
KapThl, CTaJM JOCTYHHBI TPETHUM JnIaM, KiMEHT NorKeH HeMeIUIeHHO cooOImuTh 00 3toM B baHk mo Tenedonam,
ykazaHHbIM B [lamsTke Jlepxxarens.
st 6iokupoBku NFC-kapTel KiteHTy He00X0JMMO BBINOJIHUTB OJJHO U3 CJIEIYIOLIMX JCHCTBU:
- obOparutbes B KontakTHblii 1ieHTp baHka o tenedoHam, ykazanubiM B [Tamsitke Jlepkarens, U clieI0oBaTh MOTY4YEHHBIM
HUHCTPYKIIHSM;
- ynamuth NFC-kapty ¢ ncnosb3oBanrneM MoOOHIBHOTO MPHIIOKEHUS Banka®;
- ynamuts NFC-kapTy, UCIOJIB3Ys COOTBETCTBYIOIIEE MOOHITEHOE npuiiokeHue (Apple Pay, Google Pay, Samsung Pay u
WHBIE), yCTaHOBJICHHOE Ha MoOWIsHOM ycTpoiicTBe Kinenra.
Jns nanereiimmero ucronb3oBanus NFC-xaptel KimeHTy HEOOXOAMMO BBINTYCTHTH/TIEPEBBITYCTUTh KapTy M IIOCIE
MOJTy4eHHs] HOBOH/TIepeBbITyIeHHOH KapThl oopmuTh HOBYI0O NFC-kapTy B coorBeTcTBHH C 11.11.3.5 OOmux ycioBui.
Knuent Hecer orBercTBeHHOCTh 3a Bee omepaunu ¢ NFC-kaproii, coBepiieHHbIE 1O MOMEHTa MHoiydeHHs: baHkoM
yBegoMIIeHHs1 00 yTpare MoOMIIBHOTO YCTpOICTBa, B MaMsATH KOTOporo coxpaneHsl PekBuzntel NFC-kapThI.

% CooTBeTcTBYIOLIICE MOOMIFHOE MPUIIOXKEHHE 3arpyxaercs B MobOmibHOe ycTpoiictBo Knmenra mo mnunuariee KireHTa nim mpeaycTaHOBICHO
npousBoauTereM MoOuibHOTO ycTpoiicTBa. [lepedeHb COOTBETCTBYIOIINX MOOMIBHBIX MIPUIIOKEeHHH pasmelten Ha OdunmnansHoM caiite banka.
27 [py HATTMYMH TEXHIUECKOH BO3MOYKHOCTHL
% IIpumenenne Ananora coGCTBEHHOPYYHOH MOAMHCH/TIPOCTOH 3MEKTPOHHON mommuck KiIMeHTa OCYIIECTBIAETCS B MOPAAKE M HAa yCIOBHSX,
npexycMoTpeHHBIX [IpaBrnamu snektponHoro B3anMozeicTsus (I[Ipunoxenne 2 xk OOmuM ycIoBUSIM).

IIpn HamuMM TeXHUYIECKOI BO3MOXKHOCTH.
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11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

bank HeceT orBeTcTBEeHHOCTH N0 onepamusaMm ¢ NFC-kapToif, coBepIeHHBIM rociie nomydenus oT KimeHra yBegoMireHus
00 yrpaTe MoOMILHOTO YCTPOHCTBA B COOTBETCTBUH ¢ 11.11.3.10 OGmmx yciaoBHiA.

B ciy4yae cOBepIIEHHS OINEPalUU C KCIOab30BaHHeM MobwiapHoro ycrpoiicrsa/NFC-kapter 0e3 cormacus Kimenra,
KimeHT mosmkeH mpou3BecTH ASHCTBHSA, IPeycMOTpeHHbIE 11.3.22 OOMMX yCIOBHM.

Ilpu mepeBbITyCKe KapThl, K KOTOpo# oTkpeiTa NFC-kapra, 10 HCTEYCHHs CpOKa €€ ICHCTBHSA BaHK OCYIICCTBIISCT
Bnokuposky Bcex NFC-kapT nocne nogaun Kimentom nucbMeHHoro 3asieineHus B bank B coorBercTBHU ¢ 11.3.28 OOImux
ycnoBuid. Jlns panbHeiimiero ucnonb3oBaHus NFC-kaptel Kimenty HeoOX0IMMO TOCIE TOJyYEHHUS! MEPEBBITYILICHHON
KapThl camocTosiTensHo oopmuth NFC-kapTy B coorBercTBuH C 11.11.3.5 OOmuX yciioBui.

[Ipn nepeBbimycke KapTel, K Kotopod otkpbita NFC-kapra, mo wucrteuenun cpoka ee paedictBusi NFC-kapra
nepeBbIITycKaeTcss baHKOM aBTOMaTHYECKH.

B cnywae ortkasa banka B mepesbimycke kapThl Bce odopmiieHHble NFC-kapThl OGIOKHMpYIOTCS M WX JasibHelIIee
HCIIONIb30BaHUE HEBO3MOKHO.

IIpu otkaze Kmmenrta B coorBerctBum ¢ 1.3.33 OOmUX YCIIOBHHA OT NAIbHEHIIETO HMCIIONB30BAHMS KapThl, K KOTOPOH
otkpeita NFC-kapta, NFC-kapra Ookupyercs bankom u ee ganpHEHIIIee UCTIOF30BaHIE HEBO3MOXKHO.

IIpu ycranoBneHmn KineHTOM IMMHTOB M OTrpaHWYCHHH B COOTBETCTBMH C 1.3.36 OOmMX yCIOBHH OHH TaKXke
pacmpoctpanstorcs Ha NFC-kapTy.

[Ipu ycranoBnennn baHkoM JMMUTOB Ha NPOBE/ICHHUE ONEPALMid IO KapTe B COOTBETCTBUH € 1.3.37 OOmMX yCIIOBHH OHU
TaKke pacnpocrpansiorcs Ha NFC-kapry ™.

[Ipu coBepiieHnn omneparuii ¢ ucnoip3oBanneM NFC-kapThl u3mMeHeHne PacxogHOro JuMmuTa KapThl OCYIIECTBILSIETCS B
cooTBeTcTBHH C 11.3.40 O0ImuX ycioBuii.

WudopmupoBanue o6 omnepanusx, COBEpIICHHbIX ¢ Hcnojb3oBaHneM NFC-kapThl, oCylecTBIsieTCs B COOTBETCTBHH C
paznesnom 6 OOIIUX YCIOBHH.

11.4. YcaoBust Beilycka U odciay:kuBanusi kaprel Credit Momentum
11.4.1. Kapra Credit Momentum Ha ¢puznyeckom Hocutese (IVIACTHK).

11.4.1.1.
11.4.1.2.

11.4.1.3.

Kapra Credit Momentum BeIyckaeTcst 03 yKa3aHUs Ha JMIEBOH CTOPOHE KapThl IMEHHBIX JaHHBIX KineHTa.

Boinaua kapter Credit Momentum u oTkpbiTHEe CueTa KapThl OCYIIECTBIACTCS Ha OCHOBAaHMH 3asiBICHUS, 0()OPMIICHHOTO
Kiunenrom B [Toapasnenennu banka u B MecTax npucyTcTBusa banka.

[MepeBbimyck kapthl Credit Momentum Ha HOBBIH CPOK NEHCTBHS OCYIIECTBISETCS baHKOM Ha NEpCOHATM3MPOBAHHYIO
KPEOUTHYIO KapTy, TN KoTopoil ykazaH Kimenrom B 3asBneHun. KimeHT Moker nocpodHo 3ameHHTh Kaprty Credit
Momentum Ha kapty Credit Momentum Ha ¢u3uueckom HocuTene (IJIACTHK) WM HepeBbITYcTUTh KapTy Credit
Momentum Ha NEPCOHATM3UPOBAHHYIO KPEIUTHYIO KapTy Ha OCHOBAaHHMHM INHCHMEHHOTro 3asBieHus B IlonpasnenenHuu
banka. Brlmaua mnepeBbIMyIIEHHONH MEPCOHAIN3UPOBAHHON KpEAMTHOH KapThl oOCyIIecTBIseTcs JuyHO KiueHTy B
Ilonpasnenenuu banka.

11.4.2. Kapra Credit Momentum ¢ uinpoBBIM THIOM BbINMycKa.>”

11.4.2.1.

11.4.2.2.

11.4.2.3.

11.4.2.4.

11.4.2.5.

11.4.2.6.
11.4.2.7.

11.4.2.8.

Kapra Credit Momentum ¢ Du(pOBEIM THIIOM BBIITyCKa HE UMEET (PU3NIECKOTO HOCUTEIIS.

Beimyck kaptel Credit Momentum ¢ 1iu)poBEIM THIIOM BBIITyCKa U OTKpBITHE CUeTa KapThl OCYIIECTBIAETCS Ha OCHOBAHUN

3asenenns, opopmienHoro Kimentom B Coepbank OHmaifH.

Konrponbsaas uapopmarust mo kapre Credit Momentum c 1udpoBeIM THIIOM BbIMycKa Haciemyercs oT KoHTposbHOM

nHbOopManu 1Mo apyruMm kapTam banka, conepikamieiics B baze manubix banka, u enuHa st BceX KapT, BBIMYIIEHHBIX

Bbankom Ha nma Knuenra.

Oneparuu o kapte Credit Momentum ¢ nupoOBBIM THIIOM BBITyCKa AOCTYHHBI KIiMEHTY cpasy mociie YCIEUIHOro

3aBeplieHus omnepaiuu 3akaza kaptel Credit Momentum B COepOank OHiaiiH u nosyueHus: pekBusutoB kapthl Credit

Momentum.

Kapra Credit Momentum ¢ 1i)pOBbIM THIIOM BBIITyCKa UMEET CIJIEIYIOUINE PEKBU3HUTHI:

- TIOJHBIH HOMEp M CPOK ACHCTBUS KapThl — ocTynHbI Kimenty B Coepbank OHnaiiH;

- Kox OesomacHoctd kapThl (CVV2) — aBromarmdeckn Hampasisercs KineHTy Ha HOMep MOOWIBbHOTO TenedoHa,
3aperuCTPUPOBAHHBIN 10 KapTe Ui jgocTyma K SMS-6anky (Mo6misHoMy Ganky)®’. KiIHEHT MMeeT BO3MOXHOCTB
OBTOpHO 3ampocuth udepes CoepGank Ommaitn> kox Gesomacroctn (CVV2) Ha HOMep MOGWIBHOrO TermedoHa,
3apeTUCTPUPOBAHHBIN N0 KapTe Ayt Joctyna K SMS-6anky (MoOmisHOMY OaHKY).

Hudopmanms o Homepe Cuera kaptel gqoctynHa Kimnenty B Coepbank OHmaiiH.

ITo xapte Credit Momentum ¢ 1i1(h)pOBBIM THIIOM BBIITYCKa JOCTYIIHBI CIIETYIOLIHE ONEpaLnm:

- Boimyck NFC-kapTsr;

- oIulaTa TOBapoOB U yciyr B ceTu VIHTepHeT;

- oIaTa TOBapOB U YCIYr B TOPrOBO-CEPBHCHBIX MPEANPHATHAX, IMOJYYCHHE HAIMYHBIX JEHEKHBIX CPEICTB C
ucnois3oBanreM NFC-kapThl, BeiTylieHHo# Kk kapte Credit Momentum“, niu QR-kona banka;

- mononHenne Cuera KapThl HAMMYHBIMY B [lonpasaenenun banka u Ge3HaIMYHBIM IyTEM;

- TOAKIIOYEHHE M OTKIIOYECHHUE YCIYT «ABTOILIATEX).

[epessinyck kapthl Credit Momentum ¢ nn¢poBBIM THIIOM BBIITyCKa HA HOBBIH CPOK JICHCTBHS OCyIIECTBIsieTcst baHkom

Ha TEePCOHAIM3UPOBAHHYIO KPEIUTHYIO KapTy, THIT KOTopol ykazaH Kimenrom B 3asBiieHnu. KilMeHT MoOXeT OCpPOYHO

%0 JluMuT yCTAHABHBAETCS [T COBOKYITHOCTH BCEX SEKTPOHHBIX CPE/ICTB TLIATEXKA, OTKPBITHIX K CUerTy.

8 Beimyck kaptst Credit Momentum ¢ ni$poBbIM THIIOM BBITYCKa OCYIIECTBILIETCS IIPU HATMYUH TEXHUYECKOH BO3MOIKHOCTH.

%2 perucrpauns SMS-Ganka (MoGuibHoro Ganka) no xapre Credit Momentum ¢ uugpoBbIM THIIOM BbIycka Ha dTame odopMienns Kiuenrom
kaptel B COepbank OHIAWH OCYyIIECTBISIETCS Ha HOMep TenedoHa, paHee 3aperncTpupoBaHHBIH Kimentom mis moctyma k SMS-0aHky
(Mo6unsHOMY GaHKYy).

% [py HATMIMK TeXHAUECKOH BO3MOXKHOCTH depe3 MobuipHoe IprIoxkenne Banka.

* Ipy HATMYMH TEXHIUECKOH BO3MOYKHOCTHL
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3amMeHuTh KapTy Credit Momentum ¢ nmudpoBsM THTIOM BhIMycka Ha kapty Credit Momentum Ha GU3HYECKOM HOCHUTEIS
(tutactuk) wiau mepeBbITycTHTh KapTy Credit Momentum ¢ 1UGPOBBIM THIIOM BBINTyCKa Ha IEPCOHATM3UPOBAHHYIO
KpEIUWTHYIO KapTy Ha OCHOBaHMM NHChMEHHOro 3asiBiieHuss B Ilompasnenenun banka. Bprgaua mnepeBbITylIeHHOM
MePCOHAIM3UPOBAHHON KPEAUTHON KapThl ocymiecTrisierca muaHo Kiuenty B [lonpasznenenuun Banka.*

12. OPUJIOXEHUS K OBLIIUM YCJIOBUSAM
Cnenyromye IIpunoxeHus sBIAIOTCS HEOTheMIIeMOH YacTbio OOIIUX YCIIOBHIA:

12.1. Tlpunoxenue 1 «Ilopsaok mpeaocTaBieHus yciayr yepe3 ylajeHHble KaHaibl obciyxuanus [IAO Coepbank (YcrpoiicTBa
camoobciyxuBanusi, Coepbank Ounaiin, SMS-6ank (MoOuibHbIN OaHK), KOHTaKTHBIH LIEHTP )».

12.2. Tlpunoxenue 2 «[IpaBuia 3J€KTPOHHOTO B3aUMOJICHCTBH».

* IIpu HanmMuMK TEXHUYECKOH BO3MOXKHOCTH.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

IMpuaoxenne 1
K O01uM ycJ0BHSIM BBINMYCKA U 00cTyKuUBaHUs KpeauTHoi kapThl [IAO Coepdank

IMopsinok npegocTaBiieHHs! yCayr
yepe3 yaajieHHbIe KaHaabl o0cay:kuBanus ITAO Coepoank (YcTpoiicTBa camoodcay:kuBanusi, Coepoank OHiaiin,
SMS-6ank (MoouabHbIH 6aHk), KoHTAKTHBIN HEHTP)

OBIIME IOJIOKEHU ST
KireHTy npeaocTaBiseTcss BO3MOXKHOCTD MPOBEACHHS OTIEpaliiii ¥ NOoTyueHHs: HHYOPMALIMH [0 CYeTaM KapT 4epe3 CIeAYoIre
VYV nanennsie kaHais! obcyxuBanust [IAO Coepbank (manee — YKO):

— VYecrpoiicTBa camooOcyxuBanus banka,

— Coepbank OHaiiH,

— SMS-6ank (MoOMIbHEIH OaHK),

— KonrakrHslil nentp banka.

OcHOBaHUEM TSI IPEIOCTABIICHHUS YCIYT, TIPOBEICHHS Ollepaluii u nomy4denus nHpopmannu yepe3 YKO siBusercs:

1) Yepe3 SMS-6ank (MoOHIIBHBIH OaHK) — pErHCTPALs HOMEpa MOOUIBHOTO Tese(oHa I KapThl B MOPSIKE, ONPEISICHHOM
B paznene 2 Hacrosuero ITopsaka.

2) B Co6ep6ank Omnaiin — noakimoucHue Kiunenta k Coepbank OHIaliiH B MOpPSAKE, ONPEACICHHOM B pasjielic 3 HaCTOSIIETo
Ilopsnxka.

3) Ha VYcrpoiicteax camoobenyxuBanus banka — Hanmune y KitnenTa neicTByome KapThi.

4) B KontaktHOM LieHTpe baHka — oOpamenne Kimenta no tenedonam KoHTaktHOro nenrpa imbdo odpamenue KoHntakTHOTO
[IEHTpa Ha HoMep MoOmIpHOTO TenedoHa KimenTa, 3apeructpupoBaHHbIi s gocTyna kK SMS-6anky (MoOnibHOMY 0aHKY),
B TIOpsIZIKE, OTIPENICIICHHOM B paszelne 5 Hacrosmero [lopsaka.

YcIiryru pe1oCcTaBISIOTCS TIPU YCIOBUH MONIOKUTENbHOM Vnentudukammu u AyreaTudukannu Kimmenta bankowm.

I[Tpu npoBenenun onepauuit no cueram kapt uepe3 YKO npumensitores Tapudsl banka, neiicTByromune Ha MOMEHT 00paboTKu

oneparu bankoM. KnmeHT naer cornmacue (3apaHee JaHHBIHA akuenTt) baHky Ha chrcaHHe co cyeTa KOMUCCHH 33 IPOBEACHHE

onepanuii, 1 bank nMmeer mpaBo 0e3 IOMOMHHUTENHHOTO akienrta KimeHTa cnmchBaTh cO cdeTa KOMHCCHH 3a IPOBEACHHE

onepanui.

ITpu ocymectBinennn KiueHTOM nepeBoga IEHEKHBIX CPEACTB ¢ HcHosib3oBaHueM SMS-0anka (MoOunbHOro 0aHKa) M MIpH

YCIIOBUHM OTCYTCTBHS B 3ampoce HMH(OpPMaIUHM O KapTe MOIydaTens IepeBOAa, a TakkKe IpH ocylnecTBiIeHHMH KimeHTom

nepeBosia ACHEKHBIX cpencTB yepe3 Coepbank OHIalH Mo HOMEpY MOOWIBHOTO TenedoHa MOIydaTels, JCHEKHbIC CPEeCTBA

MIEPEUHUCIISIFOTCS. CO CUeTa KapThl OTIPABUTENS Ha CUET KapThl MOJydYaTelsl, 3apeTHCTPUPOBaHHbIe Ui JocTyna Kk SMS-6anky

(MobOunpHOMYy OaHKy). Ilpym Hamumuum y OTHpaBUTENS/TIONyYaTeNsl MEpPEeBO/A JEHEKHBIX CPEICTB HECKOJNBKUX KapT, Ul

CTIMCAHHS/3aUNCIICHUS. CPEJICTB BBIOMPACTCA CUeT KAPTHI/CUET OTIPABUTENA/MONyUATeNs], yCTaHOBIEHHbI Kimentom™ B

Ka4ecTBe NPHOPUTETHOTO, JINOO0 10 ycMOTpeHHIo baHKa.

Knmenr cornamaercs ¢ TeM, 4to baHk BIpaBe COXpaHATh PEKBH3HTHI NIEPEBOA, ocylecTBiIeHHoro Kinenrom Ha YcrpoiicTse

camoobcyxuBanus banka, aepes SMS-6ank (MooOunbHbI 0aHk), COepOank OHMaliH, B KauecTBe MAabI0Ha IS IPOBEACHHUS B

nocienyromem KirenTom onepanuii uepe3 YcrpoiictBa camoodcmyxuBanus banka, SMS-6ank (MoOumsHBIH 0aHk), COepOaHK

Omnunaiiu.

Hpe,IlOCTaBHeHI/IG KJ'II/ICHTy BO3MOXHOCTH MOJTYYCHUA Push'yBe,IlOMJ'IGHI/Iﬁ OCYHICCTBJIACTCA:

e 1o wununuaruBe Kimenra. KimeHT caMOCTOSTENbHO BBIOMpAeT JaHHBIA CIOCOO MOJyYeHHs YBEIOMIIGHHH B
TIOJIb30BATENIECKUX HAacTpolkax MoOWIbHOTO NpuiiokeHHs baHka B COOTBETCTBHM C PyKOBOJICTBOM IO HCIIOJIB30BAaHHIO
Co6epbank OnnaitH, pasmenieHHbIM Ha O¢unuansHoM caiite baHka;

e 10 MHUIMATHBE baHka ais KIMeHTOB, nmoiy4aronux SMS-coobmienns Ha MoOMIBHOE YCTPOHCTBO, B TOM YHCIE B paMKax
yerryru «YBegpomiieHus 1mo kaprey. O ¢akre BrimoyeHus Kiuenty Push-yBenomnennit bank napopmupyer Kimenra B SMS-
coobmennn. Ilpu s3Trom KireHT MOXeT caMocTOsATeIbHO M3MEHHUTh crocod yBemomieHust ¢ Push-yBenomnenuii Ha SMS-
cooOIIeHnsT MyTeM W3MEHEHHs MOJIb30BaTeIbCKUX HAcTpoek MoOminbHOro mnpuioxeHuss baHka B COOTBETCTBHH C
PykoBoacTBoM 1o ncnonb3oBanuio Coepbank OnmaifH, pazMerieHHoM Ha O¢unmaipHoM caiite banka.

B ciyyae HeBO3MOXKHOCTH HampaiieHust bankom Push-yBegomiienust o HezaBucsimuM ot banka obctostenscrBam (y Kinenra

oTcyrcTByeT ceTh MHTepHer m T.1.), bank HampaBmser SMS-cooOmeHne Ha HoMep MoOOWiIbHOTO TenedoHa KimeHra,

3apernCTpUPOBAHHBIN I focTyna kK SMS-6anky (MoOuinsHOMY OaHKY).
Push-yBemomienne oTobpaxkaercs Ha 3kpaHe MOOHUILHOTO YCTPOWCTBA B BHIE BCIUIBIBAIOIIErO YBEIOMIIEHHS M MOXET OBITh

BIIOCJICICTBHH IIPOCMOTPEHO B MOOMIIBHOM npritoskeHnH banka.

IMpuveneane B YKO Amnamora coOCTBEHHOPYYHOW MOIIHMCH/IPOCTON 3IEKTPOHHON moamucu KimeHTa ocymiecTBisercs B
MOPSZIKE W Ha YCIOBHAX, IPEIyCMOTPEHHBIX [IpaBuiamu snekTpoHHOTro B3aumoaeicTeus ([Ipunoxenue 2 x Y caousam/O0mmm
YCIIOBHISIM).

Bbank maopmupyer KimmentoB o Mepax 6e3omacHoctr npu padore B YKO, puckax KimeHnTta 1 BO3MOKHBIX TOCIEICTBUAX IS
Kiuenra B ciydae HecoOJroleHHss UM Mep HMH(POPMAIMOHHON 0e30MmacHOCTH, peKOMeHJOBaHHbIX bankoMm B IlamsTke 1o
6e3omacHoctr. MHGOpMUpOBaHue ocymecTBiseTcs Takxke dyepe3 Odunmanpapiii caiit banka, w/unu B Ionpasaenenusx banka,
n/uiaM myTeM oTnpaBku SMS-cooOmieHnit Ha Homep MoOwibHOTrO Tenedona KimeHTa, 3apermCTpHUpPOBAHHBIN JUIA J0OCTyNa K
SMS-6anky (MobOunbHOMYy Oanky), w/mnu Push-yBenomiiennit Ha MoOwisHOe ycrpoiictBo Kimmenra ¢ ycTaHOBICHHBIM
MobunsnbIM npunokenneM banka, B Coep6ank OHaltH W/WIIM HHBIMH CIIOCOOaMH.

% HpI/I HAJIMYNH TEXHHYIECKOH BO3MOXKHOCTH.
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1.9. KumeHT 00s13yeTcsi 03HAKOMHUTBCS ¢ MepaMu OezomacHoctd npu padote B YKO, pekomennyembiMu bankom B Ilamstke mo
0€30MMacHOCTH, U HEYKOCHUTEIIEHO MX COOJIOIATE.

1.10. bank myOuuKyeT akTyalbHbIH nepedeHp onepanuid, njoctynHeix Kinmenty B YKO nHa OdunmansHoMm caiite Bauka®’. Bank
AMeeT TPaBO M3MEHHTH TMEpeueHb omepanuii ¥ QYHKIMH, KOTOphle MOTYT ocymecTBIsAThCs Kimentom yepe3 YKO, a Taxxke
YCTaHABJIMBATH JUMHUTHI HA CYMMBI OTIepallii, ocymecTBiIsieMbIX yepe3 YKO.

1.11. Bank o00s3yercst o0ecHEeYHTh KPYIJIOCYTOUHYIO JOCTymHOCTh KoHTakTHOro ueHTtpa banka mo Homepam TeneOHOB
KoHrakTHOro mneHtpa Juis B3auMojelcTBus ¢ KimeHTamum mno Bompocam mpenoctasieHus ycuyr depes YKO. Homepa
Tene(OHOB, IT0 KOTOPBIM TPEAOCTABISIIOTCS YCIyTH (Omeparun), paMeriatorcs Ha OpunnansHoM caiite banka.

2. NMPEJOCTABJIEHHE SMS-BAHKA (MOBNJIBHOI'O BAHKA)

2.1. TlomoxeHHs HACTOALIETO pa3feia UMEIOT MPEHMYIIECTBEHHYIO CHIIy N0 OTHOLICHHIO K HOJIOXKEHHSM aHAJIOTHYHBIX Pa3lelioB
IPYTUX JOTOBOPOB, 3aKIroYaeMbIX Mex1y baHkom u KIIMEHTOM M peryiupyromux, B TOM 4ucie, npenocraBieHne SMS-6anka
(Mo6unbHOro 6aHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e moxy4yeHus ot banka MH(opManmoHHBIX COOOLIEHUIA;

® OTIIPaBKHU B bank 3anpoc03, B TOM YUCJIC B LCIIAX 3aKJIHOYCHUA JOTOBOPOB, MPECAOCTABICHUSA EaHKy pacnopﬂmeﬂnﬁ Ha
COBEPpIICHHUC onepaunﬁ 10 CUCTaM,

® TIOAKIIIOYECHHUS YCIyT ((yBe,HOMHeHI/IH II0 KapTe».

2.3. bank mpenocraBnsger Kimumenty mocryn k SMS-6anky (MoOnunbHOMY 6aHKY) IPH HAJTMYUN TEXHHYECKON BO3MOXHOCTH, a TAKKe
corjaleHus: Mexny baHkoMm 1 onepatopoM COTOBOM CBSI3H.

2.4. Peructpanys, OTKIIOUYCHHE, U3MECHEHHE paHee 3aperuCTPUPOBaHHOTO HOMepa MOOMIBHOTO Teie(oHa 1o KapTe Ul IOCTyna K
SMS-6anky (MoOwipbHOMY O0aHKY) W TOJYYCHHS YCIYTH «YBEOOMJICHHS IO KapTe» OCYIIECTBIACTCS Ha OCHOBaHHU
BOJIeU3bsABICHU KineHTa cleyronMe CrIoco0aMH:

e B [lonpasnenennu banka — ayist perucTpalyy, OTKIIOYSHUS, N3MEHEHHsI paHee 3aperucTpUPOBaHHOIO HOMEpa MOOUIIBHOTO
TeneoHa mo KapTe st moctyma kK SMS-6anky (MoOuibHOMY 0aHKY) W TTOJKITFOUSHIS/OTKITFOUSHHSI YCITYTH « Y BEIOMIICHUS
no kaprte» KIMeHT moAmuceiBaeT COOCTBEHHOPYYHOH IONIMCBIO HIM AHAJIOrOM COOCTBEHHOPYYHOW MOAIHMCH/TIPOCTOM
9JICKTPOHHOI MOAIKMCHI0 COOTBETCTBYIOIIEE 3asIBJICHHE;
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e uepe3 YCTpoiicTBO camooOcmyxuBaHus baHka — KIHMEHT oOCyHIECTBISCT PETHCTPALMI0 WM OTKIIIOYCHHE  HOMepa
MoOmpHOTO TenedoHa mig qoctyna k SMS-6anky (MoOnibHOMY 0aHKY) H MTONYyYSHHS YCITYTH « Y BEAOMIICHHS TI0 KapTe) C
HCIIONB30BAaHUEM KapThl ¥ OATBEPXKIAET 3Ty oneparuto BBogom [11Ha;

o uepe3 KonraktHeiii 1ieHTp banka — Ha ocHOoBaHUU oOpateHus Kiinenrta mo tenedoHy Wi HHBIM CIIOCOOOM MPH YCIOBHUHU €T
MTOJIOKUTETbHOM M neHTnhuKammm u AyTeHTI/I(I)I/IKauI/II/I39;

e uyepe3 COepbank Ownnaitn — Knument nocne ycneurHoit Mnentudukamum u AyTeHTH(HKAIMU B CUCTEME OCYILECTBISET
perncTpanmio HoMmepa MobmmbHOro Tenedona® mms gocryma k SMS-6anky (MoGHIBHOMY GaHKY) H TOXKITIOYEHHE YCIYTH
«YBeZOMIICHHS 10 KapTe» U HOATBEPKIACT ONepalliio yCTaHOBICHHBIM Ut CucteMbl «Coepbank OHaiH» crnocodom;

e uepe3 MobwibHOE npuiiokeHue banka — KitneHT oopMIIIeT B 3JEKTPOHHOM BHJIE 3asBJICHHE HA PETUCTPAIMIO/ U3MEHEHHE
paHee 3aperuCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa it moctyma k SMS-Oanky (MoOwisHOMY O0aHKY) U
TIOJIKJTIOYEHHE YCIYTH «YBEIOMIICHUS 110 KapTe» U MOJATBEP)KAAeT onepanuio ohopMIICHHUS 3asBICHNS yCTAHOBIEHHBIM JUIs
MoGubHoro npunokenne banka crocobom™.

2.5. Ecmu aos nocryna k SMS-6anky (MoOuibHOMY 0aHKy) KimeHT 3apeructpupoBall OJUH HOMEP MOOHJIBHOIrO TenedoHa s
OJTHOI WJIM HECKOJIBKUX CBOMX KapT, TO NMpH odopMieHnH/monyyeHnn KimenTom eme omHON KapTel, IocTyn K SMS-0aHky
(MoOunpHOMY 0aHKY) TIO HOBOW KapTe OyaeT aBToMaTwuecku (0e3 odopmieHus 3asBieHus KimeHTOM) TpemocTaBieH IO
3aperuCTPUPOBAHHOMY paHee HOMepy MOOMILHOTO Tenedona. B mHbIX ciayuasx Kimenty Heo6xoanmo odopMuTh 3asiBiIeHHE Ha
nmoctyt K SMS-6anky (MoOunpHOMY OaHKY).

2.6. Tlpenocrasienne Kimentry ycinyr B pamkax SMS-0anka (MoOwibHOMY OaHKy) W/WIIM YCIyrH «YBEIOMIIEHHS MO KapTe»
OCYIIECTBIIIETCSI B COOTBETCTBHH ¢ JIoroBOpoM H PyKOBOICTBOM IO MCITONB30BaHUI0 MOOMIIEHOTO YCTPOUCTBA B paMkax SMS-
6anka (MoOunpHOTO OaHKa), pa3MemieHHBIM Ha OdunmaipHOM caiite banka.

2.7. Omnata Knuentom kommccuu 3a nepenady SMS-cooOleHunil, B3MMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaK)Ke KOMHCCHHU 32
yciayry oOMeHa IaHHBIMM depe3 ceTh VIHTepHeT, BKiouas HampasieHue Push-yBenomiieHnii, He sBISieTCsl NpeaMeTOM
Jorosopa.

2.8. Tlpenocraienue yciyr B pamkax SMS-Oanka (MoOuibHOro 06aHka), B TOM YHCIe, NMEPEBOJ| JCHEXKHBIX CPEACTB CO CYETOB
Kiuenra B banke Ha cuera (U3MYECKUX M IOPUIMYECKUX JIMI OCYIIECTBISETCS Ha OCHOBAaHMM IOJY4YeHHOro baHkom

¥ B mpemenax TeppHTOpHE OBGCIY)KHBAHHS OTACTBHBIX TEPPHTOPHATHHBIX OAHKOB IEPEUCHb OINEPALNLi, BO3MOXKHBIX K COBEDIICHHIO HUepes
Coepbank Omnaith 1 SMS-6ank (MoOWIBHEIH 0aHK), MOXKET OBITh OIPaHHYEH MO TEXHHYECKHM NpHIMHAaM. MHpopMammo o mpeqocTaBiIsieMbIX
yCIyrax MOKHO MOJY4IHTh B TeppuTopranbHoM [lonpasenennn banka.

*8 [pu HamIImMH TeXHUIECKOH BO3MOKHOCTH.

% Yepes KonrakrHbiii nentp banka KireHT MMeeT BO3MOXKHOCTB 3aperucTpUpoBaTh 0cTyn K SMS-6anky (MoOuisHOMY 0aHKY) M MOJKITIOUUTH
YCIIYTy «YBeIOMIIEHHS 0 KapTe» TOJIBKO JUls HoMepa MOOHIBHOrO TeneoHa, KOTOPBIH ke ObUT paHee 3asBieH B baHk.

“0 Yepes CoepOank Omnaitn KiueHT uMeeT BO3MOKHOCTH 3aperHCTPHPOBATh A0CTYT K SMS-Garky (MoGHIbHOMY GaHKy) H MOIKITIOUHT yCIyTy
«YBeIOMIICHHS 110 KapTe» TOJIbKO Il HOMepa MOOUIBHOTO Tesieh)OHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

41 CepBucC peanusyercs Ipy HATHIHH TEXHUUECKOH BO3MOXKHOCTH. B memsx Gesomacuocty Kimenta Bank BpaBe orpaHmumBath yeIyri depes SMS-
6ank (MoOWIBHBIA GaHK) /Ui HOBOTO HOMEpa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue baHka.
Wndopmarms 06 orpannueHusX myOnukyercss B PykoBoiCTBe 1o MCIIONB30BaHMI0O MOOMIBHOTO ycTpoiicTBa B pamkax SMS-6anka (Mo6umsHOTO
0aHKa).
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2.9.

2.10.
2.11.
2.12.

2.13.

2.14.

o B CJIy4ac yKa3aHUusA B 3anpoce HCBEPHOT'O PCKBU3UTA IJIATCKA W/ WIH CYMMEBI IIJIATEXKa, a TAKKE IO ClIOpaM U pasHOrJIaCcusiM,

2.15.

®  OCYLIECTBIISITH KOHTPOJb cMeHbl SIM-KapTel 1Mo HOMepy MOOHWJIBHOTO TelieoHa, 3aperrMCTpHUpOBaHHOrO KimeHToMm st

2.16.

pactopspKeHUsT B BHIE 3ampoca, HAlpaBIEHHOTO ¢ HOMepa MOOMJIBHOTO TenedoHa, 3aperucTpupoBaHHOTO KimeHTOM ams
nocryna k SMS-6anky (MoOWIEHOMY OaHKY).
Knuent nonrsep:kjaer, 4ro monyudeHHbI bankoM 3ampoc paccmarpuBaercss baHKOM Kak pacmopsbKeHHE Ha IPOBEICHHE
orieparyii 1o c4eTaM KapT U Ha IPe0CTaBICHUE APYTHX yciIyr baHka, mosydeHHOe HenocpeACTBEHHO oT Knmenra.
Hcnonnenue pacnopsbkenuit KiueHra, mepemanHbix mnocpeactBoM SMS-6anka (MoOwibHOro 0aHKa), OCYLIECTBIISICTCS
BankoMm He mo3Hee paboyero JHs, CIEAYIOIIEro 3a JHEM HOIyYEeHHUS TAKOTO PacIIOPsKEHHUS.
KnmeHt 00s3aH HCKITIOYUTH BO3MOXKHOCTH HCIIOJB30BaHMS TPETBUMH JHIAMH MOOMIBHOTO YCTpOIicTBa, HOMEP KOTOPOTO
UCHONB3YyeTCs i AocTyna k SMS-6anky (MoOMIBHOMY OaHKY).
Kmment o60s3an wmHbQOpMupoBath baHk 0 TpekpamieHHN  WCHOJB30BAHWS HOMepa MOOMIBHOTO  TenedoHa,
3apeructpupoBanHoro Kimenrom mis nocryna k SMS-6anky (MoOuisHOMY OaHKY).
Knment cornamaercs Ha nepenady 3ampocoB, HorydeHue MHPOPMaMOHHBIX COOOIEHNI U YBEJOMIICHHH B PaMKaX YCIyTH
«YBeIOMIIEHHA TO KapTe» 10 KaHajlaM Iepeladn COOOILICHHUH, OCO3HaBas, 4TO TaKWe KaHAIbl repefadyn MH(GOPMAILNH He
SIBJISIFOTCST 0€30MaCHBIMHU, M COTJIAIIACTCSl HECTH BCE PUCKH, CBSI3aHHBIE C BOMOXKHBIM HapylIeHWEM KOH(UAECHIMAIBLHOCTH,
BO3HHKAIOIIME BCIICACTBHE MCIIOIb30BaHUS TAKUX KaHAJIOB Nepeiaun HH(POPMAIHH.
BbaHK He HEceT OTBETCTBEHHOCTH:

BO3HHUKAIOIINUM MEXIY KmunenTom u OpraHnu3aNuAMU-TIONYIaTCISIMHU TITIATEXKA,

° 0 MPETCH3UAM JIMI — BJIaJACIbLICB HOMCPOB MOOHIIBHBIX Teﬂe(l)OHOB, 3aperuCTpupOBaAHHBIX Kauentom AJIA J0CTyIla K SMS-

6arky (MoOmmsHOMY OaHKY);

e 3a HemoctaBKy SMS-coobuienus/USSD-komanapl/Push-yBenomnenust c¢/ua MobunbHoe yctpoiictBo Kimenra, B ciyuae

eclid 3TO0 OOYCJOBJICHO MNPUYMHAMH, He 3aBHcAUMMH OT banka (SMS-coobmenune/USSD-komMaHga HE OTIHpPaBICHO
OIepaToOpoOM COTOBOU CBSI3M, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHOM cBs3H, ceTH MHTepHET, MOOMIbHOE YCTPONHCTBO
KireHTa HeJOCTYIHO AMUTENLHOE BPEMS | T.I1.);

e 3a ymep0d W pasrianieHue OaHKOBCKOW TaifHbl W TMEPCOHAJbHBIX JaHHBIX KiMeHTa, BO3HHUKIINE BCIIEICTBUE JOIyCKa

KiueHTOM TpeThHX JIMII K KCIOJb30BAHUIO MOOWJIBHOTO Telie)OHA, HOMEP KOTOPOIro 3aperucTpupoBan KimeHTOM is
noctynma kK SMS-6anky (MoOwinbHOMYy 0aHKy), 7AMOO K HCIONB30BaHHIO MoOmiIbHOTO YycrpoiictBa Kimenra c
YCTaHOBJICHHBIM Ha HeM MoOWIIbHBIM IpUIIoKkeHHeM baHka;

L4 3a MOCJICACTBHUA HCIOJIHCHUA PACIIOPSIKCHUA, MCPCAAHHOTO B Bank ¢ ucnomp3oBaHuEM HOMCEpa MOOMIBLHOTO Teﬂe(bOHa

Kunuenra, 3apeructpupoBanHoro Kimentom s goctyma k SMS-0anky (MoOmisHOMY OaHKy), B TOM YHCJE, B clydae
HcTonb30BaHus MoOMIbEHOTO yeTpoiicTBa KirieHTa HeyImoITHOMOYEHHBIM JTUIIOM;

e 3a ymiepO, BO3HUKIINI B pe3ylbTaTeé HECBOEBPEMEHHOTO yBenomiieHUs: baHka o MpekpalleHuH HCIOJIb30BaHUS HOMEpa

MOOHJIBHOTO Tese(hOHa, 3aperuCTPUPOBAHHOTO At AocTyna K SMS-6anky (MoOunsHOMY 0aHKY);

e  3aymep0, BO3HUKIINI BCIEACTBHE yTpaThl Wi nepeaadn KnmearoM MoOHIBHOTO yCTPOWCTBA HEYTIOJTHOMOYEHHBIM JINIIAM;
e B Cilydyae HEBO3MOXHOCTH IpPENOCTaBIeHHS yciayr depe3 SMS-Oank (MoOunbHBIN 0aHK) mOo He3aBHCSIIMM OT baHka

06CT05[TeJ'H)CTBaM, B TOM 4YHUCJIC TIO0O MNPUYMHE HEC MPCAOCTABICHUSA BaHKy CTOPOHHUMU OpTaHU3aluAMU HeO6XOJII/IMI)IX
CEepBHCOB.

bank umeet IpaBo:

nocryna k SMS-6anky (MoOuiapHOMY 0aHKY), H, B CITy4Yae BBISBICHHS TAKUX (PAKTOB, MPHOCTAHABINBATH NPEIOCTABICHUE
yerryt uepe3 SMS-6ank (MoOunbHbINA 6aHK) 10 moaTBepxkaeHus Kimenrom cmens! SIM-kapThr;

e nposepsTh (akT BiuageHus: KireHToM HOMEpOM MOOMIIBHOTO TeliehoHa, 3aperuCTPUPOBAHHBIM /I AocTyna K SMS-0aHky

(MoOunbHOMY 0aHKy). B ciryyae BBISABICHHS MPUHAIICKHOCTH HOMEpa MOOHIBHOTO Tele(OHa TPEThEeMY JIULY WIIA UHOTO
oTuyxIeHUs HoMepa TenedoHa, baHk mMmeeT mpaBo oTka3zaTh KiMeHTY B perucrpaiuu HoMepa TesedoHa A JOCTyna K
SMS-6anky (MoOninpHOMY OaHKY)/TipekpaTtuth noctyn k SMS-6anky (MoOmisHOMY OaHKY) JUIS 3TOTO HOMEpa TelleoHa;

e BBOAUTh B SMS-0Oanke (MoOunbHOM OaHKe) OrpaHHMYEHHs Ha COBEPLICHHE ONepaluil ¥ JApyrue Mepbl U IOJMTHKH

6630HaCHOCTI/I, HaIllpaBJICHHBIC Ha COKpAIICHUC BO3MOXKHBIX IIOTECPb Kmunenra m banka ot HCIPABOMCPHBIX HeﬁCTBHﬁ
TPETbUX JIUII;

e mpekpaTuTh AocTyn k SMS-6anky (MobOunpHOMy OaHKy) B ciy4dae HapymieHHs KIMeHTOM CBOMX O0O0S3aTENBCTB IO

Horosopy;

®  TIPHOCTAHOBHUTH AOCTYH K SMS-6anky (MobuisHOMY 06aHKY) Ha OCHOBaHHH yCTHOro obpamieHus Knuenra B KoHTakTHBII

nentp banka;

®  TIPHOCTAHOBHUTH WIH MPEKPATHTH AOCTYH K SMS-6anky (MobuinpHOMY 0aHKY) B ciiydae BhISIBICHHS BaHKOM B I€ATENFHOCTH

KiueHTa mMpHU3HAKOB COMHHUTEIBHBIX ONEpaluii ¥ CACJIOK, a TaKKe MPH HEMpeaoCTaBIeHUH KIHEHTOM IOIMOJHUTEIBHOMN
nHpopManuu (I0KyMeHTOB) baHKy, B TOM YHCJIC MOSCHSONICH SKOHOMHYECKHI CMBICI MPOBOAMMBIX 110 Cuery omeparuii
(cmemnok).
Hoctyn k SMS-6anky (MoOuisHOMY 0aHKy) W/WIM yciayra «YBEAOMJICHHS MO KapTe» IO KapTe, BBIMYIIEHHOW B pamKax
JloroBopa, mpeaocTaBIseTcs 10:

e orkimoyeHus goctyna Kk SMS-6anky (MoOunbHOMY OaHKY) W/MIM yCIyTM «YBEIOMIICHHS IO KapTe» 110 WHHUIUATHBE

Knunenra;

° 3aKPbITUA Cuera KapThbl;
o OKOHYaHUA CpOKa HCﬁCTBHﬂ KapThbl;

e  MpeKpalleHus yCIyru «YBeIOMIICHUs 10 KapTe» Mo Kapre, co Cuera KOTOPOI OCYIIECTBISIETCS CIIMCAHUE IIIATHI 33 YCIYTY
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«YBeIOMIICHUS T10 Kapte ))42;

e mpekpaineHus gocryna Kk SMS-6anky (MoOwibHOMY 0aHKY) W/WIIKM YCIYTH «YBEIOMIICHUS TO KapTe» IO WHHUIUATHBE
Banka.

2.17. Tlpum npoBeacHUU Omepanuii ¢ ucroib3oBanueM SMS-6anka (MoOHIbHOrO 0aHKa) UCIOIB3YETCS] MOCKOBCKOE BpEMsl.

3. HPEJOCTABJIEHHE YCJAYI C UCIIOJIb3OBAHUEM CUCTEMbI «CBEPBAHK OHJIAVIH» Y TIPOBEJEHUE
OIIEPAIIMU B CETH HHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3zesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY NO OTHOIICHHIO K ITOJIOKEHUSM aHAJOTMYHBIX Pa3zeioB
IOpYruX JAOTOBOPOB, 3aKiodaeMblX bankoM M KimeHTOM M perynupyromux, B TOM 4YHcie, IpelocTaBieHne ycuyr B Cucreme
«Co6epbank OHIaWH.

3.2. COepbank OwHnaiiH — aBTOMATH3MPOBaHHAs 3allWIIEHHas CHUCTEMa JMCTAHIMOHHOTO oOchmyXuBanusi Kimenra uepe3
Od¢unmansaerii caiit banka, a Takke MooOmmsHOe npunnokeHne barnka, obecreunBaromast:

e  BO3MOXXHOCThH coBeplieHMs KimeHToM omepaiuii mo cyeraM KapT, OTKPHITHIM B baHke, a Takxke okazaHus KnueHTy MHBIX
YCIIyT;

e JocTyn K MHQOpPMAIMU O CBOMX CUETAaX KapT M JAPYTMX NPHOOPETEHHBIX 0AHKOBCKUX MPOJYKTaX W YCIyrax, a Takke K
uHpopMarmu™ 0 pacxoxHoM mumute* mo Busuec-kapram Kiuenra®;

®  BO3MOXXHOCTH COBEpIICHHUS ACHWCTBUII IO mMoiydeHWIo oT banka, gopmupoBanmio, HampasieHHIO B BaHK DiIeKTpOHHBIX
JJOKYMEHTOB (B TOM 4HCIIe IJIs Liened 3aKiIroueHHst JoroBopoB Mexay Knmentom m bankom), a Takke 1o NMOANUCAHUIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJIHMCH/TIPOCTOI 3JIEKTPOHHOH moanuchio KinenTta;

o AOCTYI K COXpAaHCHHBIM KOITUAM aﬂeKTpOHHBIX JOKYMEHTOB;
46
L4 BO3MOXXHOCTbB ITOJIb30BaHUA CepBI/ICOM ((I[I/IaJ'IOFI/I)) .

[Tepeuenp BuIOB MoOMIBHOTO NpHIOKeHHs baHka, MOpsjOK ero ycraHoBKM Ha MoOuibHble ycTpoictBa Kimenra u
UCTIONb30BaHMs MyOuKyroTest Ha OdurmansHoM caiite banka.

3.3. Bank mnpemocrasiser Kimenty ycnyru ¢ ucmnonb3oBanuem Cuctembl «COepbank OHIaWH» NPH HATWYHUH TEXHUYCCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kinwmenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHHU C
JloroBopoMm, a TakKe B COOTBETCTBUM C PyKOBOJCTBOM IO wucnoib3oBaHuio CoOepOank OnHnaiiH, pa3MelIeHHBIM Ha
OdunmanbaoM caiite baHka.

3.5. Monxirouenne Kinmenra x Coepbank OHIAH OCYIISCTBISCTCSA MPH YCJIOBUH Haiamdus y KimeHta neiicTByromeil KapTel, Uit
kotopoii Kimuent 3apeructpupoan B banke Homep MoGHIbHOTO Tetedona s goctyna kK SMS-6anky (MoOuisHOMY GaHKY).

3.6. Jlornn (Mzentndukarop mombsoarens) n IlocTosHHBIN maponb’ s goctyma K ycmyram Crcrems «COepbank Omaiiny»
KireHT MOXeT MOJIy4HUTh OJHUM M3 CIEAYIOIIMX CIIOCOOOB:

o 48
e [ONYy4YUTh Yepe3 YCTPOHCTBO camooOcmyxuBaHus baHka ¢ umcmonbp3oBaHWeM KapTel . Omeparus momydeHus Jlormna
(Unentudukatopa momp3osarteist) ¥ [loctostHHOTO aposrst noareepxkaaetcs [T How;

e  CaMOCTOATENBHO ONPEAENUTh 4Yepe3 yAaleHHYIo perucrpanuio Ha OduiuansHoM caiite banka Ha cTpaHuie Bxoga B
Cuctemy «Coepbank OHIalH» C UCIIONBE30BAaHHEM PEKBHU3HUTOB KaprIAg. Omnepammst co3manus Jloruna (Maoentudukatopa
nosp3oBarens) U IlocrosHHOTO mapois moxarBepikaaeTcs OJHOPa3OBBIM MaposieM, KOTOPHIM HAIpaBisieTcss Ha HOMEp
MoOwmipHOTO Tenedona KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeTInTh HOMep MoOmiIpHOro Tenedona KimeHra, 3aperucTpupoBaHHBIN i Joctyma K SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomnoiHuTensHoro JlormHa (MaoeHTnumkaTopa mMOIB30BATENsI) Yepe3 YHOAJICHHYIO
peructpanuro Ha OdunmansHoM caiite banka Ha crpanune Bxoga B Cucremy «COepbank OHIANH» ¢ HCHOIB30BAHUEM
cBOEii KapTh'), MO0 B HACTpoiiKax JmuHOro Kabmhera B Cucreme «CGepGank Ommaitmy. Iloxkimodenue (OTKIOUCHHE)
HOMepa MoOwmibHOro Teiedona B kadectBe Jlormna (Mpentudukaropa monb3oBatesst) noarBepxkaaercs OIHOPa3OBBIM
mapoJieM, KOTOPBIN HallpaBisieTcd Ha HoMep MoOmiIpHOro TenedoHa KimeHra, 3aperncTpupoBaHHbIN 11d gocTyna Kk SMS-
6anky (MoOuIbHOMY OaHKY).

Jloctyn Knmenta k HEKOTOpbIM yciyraM MoGHIBHOrO mpunoxerns banka® oCyIIECTBISETCS TPH YCIOBUH €ro YCIENUIHO

Unentudpukanum 6e3 AyreHtuduxanuu. Takue yclyrd HpeloCTaBisiOTCS B MOOHIbHOM NPHIOKEHHH 0e3 BBOJA KIMEHTOM

[TocTosiHHOTO TapoJisi MPH YCJIOBUU YCHEUTHOW peructpamuu MoOWIpHOTO MpuiiokeHuss banka Ha MoOWJIBHOM YCTpOMCTBE

Knuenra.

3.7. Omnepamm B COepbank Omnmaitn KmmeHT moarBepkmaeT OTHOPa30BBEIM MapoyieM, KOTOPBIH BBOIUTCS TIPH COBEPIICHUHU

42 Jlns KapTHI, NOAKIIOYEHHON K yCiIyre «YBEIOMICHHS IO KapTe», CO Cue€Ta KOTOPOH HE OCYIIECTBISCTCS CIHCAHHE IUIATHI 33 YCIYry
«YBEIOMJICHUSI 110 KapTe».
“3 [pu HamIImE TeXHUUECKOH BO3MOKHOCTL.
4 JIuMuT pacxomOBaHWS JEHEXHBIX CPEACTB 10 BH3HEC-KapTe, YCTAHABIMBACMBIA KIMEHTOM - IODHIMYECKHM JHIOM, B TPEAETaX KOTOPOTO
neprkarenmio busHec-kapThI pa3permaeTcs MpoBeIeHIE ONepaIHii.
B cyuae ecnu Kiuent sBstercs nepikaterneM BusHec-KapThl, BEITYIIEHHOM K CYETY IOPHAXEECKOro THIa (KOPIOPATHBHOTO KIHEHTa Bamka).
46 CepBHC NPEIOCTABISETCS P HATHYMH TEXHHYECKOM BO3MOKHOCTH.

[lpn Hamuuuu TEXHUYECKOW Bo3MoXkHOCTH baHk peamnsyer misn Kimenta Bo3MoXHOCTh cMeHbl 3HadeHud Jlormna (MaeHtudukatopa
nionb30Batessi)/[IoCTOSIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (Maentudukaropa moap30Baress).
“8 [pu HANMYMK TEXHUYECKOM BO3MOKHOCTH.
“ [pu HamHImY TeXHUUIECKOH BO3MOKHOCTH.
% CepBuc mpeocTaBIseTCs NMPH HANTHYME TEXHHUECKOH BO3MOXKHOCTH. HoMep MOGHIBHOTO TeneoHa B KauecTBE MOIONHHTEIBHOrO JlormHa
(Mnentudurkaropa mons30BaTeNs) MOXKET OBITH HCIIONB30BaH Uit focTyna B Cuctemy «Coepbank Onnmaitny» depes OdunuanbsHelii caiit banka.
*! UngopMarioHHEIe yeIyr.
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oneparn B CGepbank OHaifH, 1M6O IyTeM HaXaTHs TP COBEPLICHHH onepaiuy KHomkn «[[oxTBep:Kaar» ., 1160 BBOIA
KOMaHIbI TOATBEpXKACHIs > B HHTepdeiice Cructembr «CoepOank OHIAH.

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo0ueHny, OTIPaBIEHHOM Ha HOMEpP MOOWIBHOTO TesieoHa, 3aperucTpupoBaHHbli KimeHtoMm amst noctyna K
SMS-6anky (MobuipHOMY 6aHKY) (TIpH BEIOOpE JaHHOTO crocoba nomyyenus: OxgnopasoBoro napossi B Coepoank OHnunaiin);

e B Push-yBexommennn™ (mpu BBIGOpE AaHHOTO criocoba momyuerns OgHopazoBoro mapois B Coepbank OmHaiin).

3.8. Ilpu pasmemennn B COepbOank OHIAaH DJISKTPOHHOTO JOKYMEHTAa WIIH CCBUIKM HA OJEKTPOHHBIA TOKYMEHT, KOTOPBIH
COZIEPXKUT YCIIOBUS JOTOBOPA, TAKOH JOKYMEHT IPpU3HAeTCs HanpaBieHHbIM bankom Kimenty.

3.9. Hopsmox ¢yaxumornpoBanus Cucrtemsr «CoOepbank OHIAHH» MO3BOISET JOCTOBEPHO YCTAHOBUTH, YTO (HOPMHUpPYEMBIE U
nepenaBaeMbie BHyTpHu Cructemsl «Coepbank OHnmaitm» DIIeKTpoHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 1o JloToBOpYy.

3.10. KuwmeHt cornamaercs ¢ mojiydeHueM yciyr nocpencrsom CoepOank OwnaiiH uepe3 cerb MHTepHeT, oco3HaBas, YTO CETh
WHTtepHeT He sBisieTcss 0€30MacHBIM KaHAIOM CBSI3M, M COIJIAIIAeTCs HECTH (PMHAHCOBBIC PHCKH M PHCKH HapyLICHUS
KOH()MAECHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHO KOMIIpoMeTaIei nHpopMaImu npu e€ nepegade depes cetb IHTepHeT.

3.11. KunwmeHrt cornamaercsi ¢ TeM, yTo baHK Npu NpeaocTaBieHHM YCIyr ¢ ucrojb3oBaHHeM Cucrembl «COepOank OHIaiH»
YCTaHABIIMBAET:

¢ MAaKCHUMQJIBHYI0 CyMMY OJHOH oOlepaluy IUIaTe’ka MHJIM IepeBoja JEHEKHBIX CPEACTB Ha cyeTa TPETbUX JUI HIU
MaKCUMaJbHYI0 CyMMY OIlepaluii IiaTexell M MepeBOJOB Ha cueTa TPETbUX JIUI[ B CYTKH, ONpEAENsIeMYI0 JHUMHTaMH,
nyonmukyembiMu Ha OdunmansHoM caiite banka;

e [epeyYeHb BO3MOXKHBIX MONydaTesell NEHEKHBIX CPENCTB, B aApec KOTOPBIX MOTYT OBITh COBEPIICHBI IIATEIKH, a TAKKE
MaKCHMAJIbHYIO CYMMY TaKHX ONeEpaluil B CYTKH, YCTaHOBICHHYIO AJsS OTHCIBHBIX MOJydyarened, MyOluKyeMmble Ha
OdunmansHoM caiite banka;

e IIpH WCHOJBb30BaHMM MoOuIbHOrO TpuioXeHHs baHka mnepedeHb MOOWIBHBIX YCTPOHCTB, C KOTOPBIX MOJKET
ocymecTBisAThes goctyn Kimenra k Cucreme «Coepbank OniaiiH», Ha OCHOBE MACHTU(HKATOPOB YKA3aHHBIX YCTPOMCTB.
WnenTndukaropsl Takux yCTPOWCTB ONPENENSIOTCS U coxXpaHstoTcs bankom no dakry ycremHoro BeinonHeHus Kirentom
ompenencHHol bankoMm W omyOnukoBaHHON Ha Od¢unmansHoMm caiite banka npouenypsl perucrpaiuu MoOHIBHOTO
npunoxeHnuss baHka Ha ycTpoiicTBax, ucmonb3dyeMblx Kimentom. Ilpum cMmeHe KnneHTOM HCHOIB3yeMOro YCTPOWCTBa,
3apEeruCTPUPOBAHHOTO MpPH YCTaHOBKE MoOwipHOTO mpuiokeHHs baHka, HE0OXOAMMO OCYIIECTBHTh PETHUCTPALHIO
MobunsHOTO IpHUiI0KeHUs baHKka Ha HOBOM YCTPOHCTBE;

e 1pu ucnoib3oBaHuu Coepbank OunaitH yepe3 OduunanbHelii caiit banka, nepedyeHr MOOMIIBHBIX YCTPOWCTB, C KOTOPBIX
MOJET ocymecTBIAThCs AocTyn Kmmenra k Cucteme «CoOepbank OHaiiH», Ha OCHOBE ycmelmrHoi VpeHTndukammy u
AyrtenTtudukanun Knmenra ¢ ycTpoiicTsa;

e OrpaHUYCHHE Ha UCIIOJIH30BAaHHE Ha OHOM MOOMILHOM YCTpOICTBE HECKOIBKUX Bepcuii MoOuinbpHOro npuinokenus banka,
3aperuCTPUPOBAHHBIX HA OJIMH aDOHEHTCKUII HOMEP MOOWIIBHOTO TeniedoHa.

3.12. KiueHT caMOCTOSTENHHO M 32 CBOW cyYeT 00ecreYrBaeT MOIKIIOUYEHHE CBOMX JJIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
WnrepHer, noctyn k cetu MHTEpHET, a Takke 00€CIeYrBaeT 3alUTy COOCTBEHHBIX AJIEKTPOHHO-BBIYHCIUTEIBHBIX CPEICTB OT
HECAHKIIMOHMPOBAHHOTO JOCTYIlA TPETBUX JHI[ M BPEIOHOCHOTO IPOTPaMMHOr0 obecredeHus. B cimydae mcmosb30BaHHA
Cbepbank OmnmaiiH Ha He MpHHAANEKaNMX KIHMeHTy BBIYMCIMTENBHBIX cpencTBax, KIIMEHT HeceT Bce PHCKH, CBS3aHHBIE C
BO3MOXKHBIM HAapyIIEHHEM KOH(MACHIMAIFHOCTH M LEJIOCTHOCTH MH(MOPMAIMH, a TaK)Ke€ BO3MOXKHBIMH HETPaBOMEPHBIMH
JECHCTBUSMH UHBIX JIHIL.

3.13. Tlpu npoBenenun onepauuii B Coepobank OHIANH HCIIOIB3YETCsI MOCKOBCKOE BPEMSI.
3.14. VYcayru Cucrembl «Coepbank OHitaliH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tlomydennsle OmHOpA30BBIC MAPOIHM TaKXKE MOTYT HCIIONB30BaThes KiMeHTOM B KadecTBe AHaimora cOOCTBEHHOPYYHOH
TIOJINMCH/TIPOCTON BIIEKTPOHHOM Toanuck KireHTa Juis HaJyuiexkaliero MoATBepKICHUs pacrnopspkeHus KiueHta mo oruiare
TOBapOB u ycIyr B cetu HTepHeT ¢ mpuMmeHeHuneM texnosoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1.[IpuHrMaTh K HUCIOJHEHUIO mocTynuBmie OT KimeHTa DIEeKTpOHHBIE JOKYMEHTHI, O(GOPMIIEHHbIE B COOTBETCTBUH C
JEHCTBYIOIUM 3aKOHOIATENBCTBOM Poccuiickoit ®eneparym, TpeOoBaHWSIMHA HOPMAaTHBHBIX JTOKYMeHTOB banka Poccum,
Hacrosmero Joropopa, moaTBepkacHHbIe KIIMEHTOM yCTaHOBJICHHBIM CIIOCOOOM. BaHK HCHONHSAET NMPUHSTHIE DJICKTPOHHBIC
JOKYMEHTHI He MO3Hee pabodero JHs, CIeAYIOIIEro 3a THeM WX MoiydeHus ot KimeHra.

3.16.2.He pasrnamare W He nepeAaBaTh TpeThUM Jnnam uHpopmamuio o Kiuenre m ero onepaumsix B COepOank OwnnaiiH, 3a
HCKJIIOUEHHEM CIIy4aeB, IPEeJyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATENLCTBOM Poccuiickoit denepannu u JloroBopoM.

3.16.3.00ecnicunth COXpaHHOCTh wHHGpoOpManuu 00 omepanusix Kimenra B COepbank OmiaiiH, OCYIIECTBIATh XPaHECHUE
DJEeKTPOHHBIX JOKyMEHTOB, oopmiieHHBIX KimenTom uepe3 Coepbank OHiaiiH, n peiocTaBIeHue JOKyMeHTOB KitneHTy 1o
ero 3ampocy uepe3 CoOepbank OmiaiiH 1100 Ha OyMa)kHOM HOCHTENIE B TEUEHHE CPOKA, YCTAHOBJIEHHOTO JEHCTBYIOIIUM
3akoHoAarenscTBoM Poccuiickoit @enepanuu.

3.16.4.B cny4ae HEBO3MOXHOCTH TpenoctaBieHus: yciayr Cuctemsl «CoepOoank OHiaiiH» MO0 TEXHHMYECKUM WIIM WHBIM IPHYHHAM
pasmectuth Ha OdunuansHoM caiite banka win B Coepbank OHIaliH COOTBETCTBYIONIYIO HH(POPMAITHIO.

3.17. bank uMeeT mpaso:

3.17.1. B OgHOCTOpPOHHEM IOpPSIKE MPEKpaTHTh mpemocraBieHue ycnyr Cuctembl «CoOepOank OHnaiiH» B cioydae HapyIICHUS

52 Knormka peamm3yeTcsa CpeaACTBaMU MMPOTrPaMMHOTO obecneuenus. bank BIPAaBC U3BMCHATH H3aliH ¥ HaHMEHOBaHWE JAaHHOW KHOITKH.

58 TeKCT, KOTOpI)Iﬁ KnueHTt camocTosTeTbHO BBOAUT Ha MoO6uiEHOM yCTpOfICTBe B BHJe KoMaH1. KomaHb! NOATBEPIKACHUS OIIPEACIISAIOTCA bankxom
U JOBOJATCA 1O CBCACHHWA KIMCHTOB Ha O(i)I/IHI/IaJIBHOM caiite banka. bank BIIPpaB€ U3BMEHATH COCTAaB KOMaH.

54 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
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3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

Knnentom cBonx obsi3anHOCTEH 110 JloTrOBODY.

[TprnocTanoBUTH MM OrpaHWYUTH NpegocTaBieHue yciyr Cucremsl «COepbank OHaiiH» NpH BBIABICHUH (AaKTOB W/Min
NIPU3HAKOB HAapyIIeHUS WHPOPMAIMOHHON OE30IacCHOCTH, a TaKXke B Cllydyae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
ITocrosHHOTO maposs, BIABICHHUSA BaHKOM B nesrenbHOCTH KimeHTa NpU3HAKOB COMHHTENBHBIX ONEpalMii W CIHENOK, a
TaKoKe MPH HelpenocTaBieHny KimentoM ponoiHuTeNbHOM HHOpManuy (T0KyMeHToB) baHKy, B TOM 4HcIe HOsCHSIOMEH
SKOHOMHIYECKUH CMBICI MPOBOIUMBIX TT0 CUeTy omnepanuii (COeoK).

YcranaBiauBaTh JUMUTHL Ha coBepuieHue onepanuii B Cucreme «CoOepbank OHinaiiH», a Takke pealu3oBeiBaTh B Cucreme
«Cobepbank OHNaiH» Opyrue MeXaHW3MBbI, CHIDKaromue pucku banka u Kimenra.

OcymiecTBisATh KOHTpOJIb cMeHbl SIM-kapThl 0 HOMepy MoOwibHOTo Tenedona, 3aperucrpupoBanHoMy Kimentom s
nocryna Kk SMS-6anky (MoOunsHOMY 0aHKY), U, B ClIy4ae BBISIBICHHS TaKoro (akTa, NPUOCTAHABIMBATH WM OTPAaHUYNBAThH
npexnocrasyieHne ycuyr B Cucreme «Coepoank OHnaitn» 1o nmonrepsxaeHus Knnenrom cmenst SIM-kapThl.

Hcnonbp3oBaTh CTOpOHHEE NporpaMMHOE oOecredueHne JUIs CKaHWpOBaHUs, pacro3HaBaHus QR-komoB B 1emmsix
MIPE0CTABIICHHS OT/ICNIBHBIX CEPBUCOB OCPEACTBOM MOOHIBHOTO NpHiIoxKeHust baHka.

[IpuocranaBnuBaTh HampaBieHHe KimeHTy M3BemIeHUH (HMOATBEP)KICHHUN) O MPUHATHU K HCIIONHEHHIO PACIOPSDKEHUH U
WHOM KOH(UICHINATLHOM HH(GOPMAIMM M OCYIIECTBICHHUM IIEpPEeBOJa JCHEKHBIX CPEACTB HAa OCHOBaHMHM 3ampoca,
OTIPABJICHHOTO C HOMepa MOOWJIBHOrO TenedoHa, 3aperucTpupoBaHHoro Kimentom s poctyma k SMS-0OaHky
(Mob6unbHOMY 0aHKY), B city4dae eci baHKy cTayo U3BECTHO O NPHU3HAKaX, YKa3bIBAIOLIUX Ha:

e  U3MCHEHHE MorydaTels nHpopMaIy, HallpaBleHHOH bankoM u ucnonszyemoii npu Ayrentudukannu Kimenra;

e  H3MEHEHHE OTIPaBHTEN 3ampoca ¢ HoMepa MOOHMIBHOTO TenedoHa, 3aperucTpupoBanHoro KimeHTom s noctyma K
SMS-6anky (MobunsHOMY O0aHKY), Ha OCHOBAaHWH KOTOPBIX OCYIIECTBIIICTCS MEPEBOJ ACHEKHBIX CPE/ICTB;

e  3ameny SIM-kapTsl, npekpamieHre oOCIy>)KUBaHNS WM CMEHY HOMEpa MOOWIBHOTO Tene(doHa, 3apernCTPHPOBAHHOTO
Kimmenrom st moctyma k SMS-6anky (MobwipHOMY O0aHKY);

e  K3MEHEHHE HICHTU(]UKATOpa YCTPOICTBa, ONPENENIEHHOT0 M COXPAHEHHOI'O BaHKOM NpH YCHEUIHOM BBIIOJHEHUU
Ipoueayps! peructparuu MoOwmisHOTO prtokeHns: banka Ha MOOMIBHBIX yCTpoiicTBaxX, HCHONb3yeMbIX KitreHToM.

bnokupoBats moctyn Kimenta k Cucreme «COepOank OHiaiiH» Ha OCHOBaHMM YCTHOro oOpamienus KiueHta B

KonTaktHslii nentp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.
3.18.4.

B cmysae HeBo3MOHOCTHM mpemocraBieHHs ycayr Cucremsl «COepbank OmmaiiH» mno He3aBucammuM oT banka
0o0CTOATENBCTBAM, B TOM YHCJIE IO IPUYMHE HENpeNoCTaBleHHs baHKy CTOPOHHHMMM OpraHH3allMIMU CEPBHCOB,
HEeoOX0AMMBIX JUIs npeiocTaBieHus yciayr Cucremsl «Coepoank OHaiHy.

3a nmocneactBus komnpomeranuu Jloruna (Maoentugukaropa none3zosarens), [loctosarOr0 naposst, OnHOPa3oBBIX Mapoeh
Knmenra, a Takke 3a yObITKH, OHECEHHbIe KITMEHTOM B CBSI3U ¢ HENIPaBOMEPHBIMU ACHCTBUSIMU TPETHHX JIUII.

3a ymep0, BO3HUKIINI BCIEACTBHE YyTpaThl Wi nepeaadn Kinrnearom MoOMIBHOTO yCTpOHCTBA HEYIIOIIHOMOYEHHBIM JIMIAM.
B ciydasx HeoOOCHOBAaHHOIO WM OLIMOOYHOro mHepeducieHus KiaueHToM cpeicTB IOMydaTeNnsM C HCIOIb30BAHHEM
C6epbank OnnaifH KiIMeHT caMOCTOSTENBEHO YPEryJIupyeT BOIPOC BO3BPaTa CPEACTB C UX MOTydaTeISIMU.

3.19. KiwmeHTt 06si3yercst:

3.19.1.

3.19.2.

3.19.3.

3.19.4.

XpaHUTh B HENOCTYITHOM IJIs TPEThHX JHII MECTe W He mepemaBath apyruM nuiam cBou Jlormn (Mnmentudukarop
nosib3oBaress), [ToctosHHbIN Mapoias 1 OJHOPa30BbIEC MAPOJIH.

[Ipy KOMIpPOMETALMH WM MOJ03PEHUH HA KoMIpoMmeTanuro [10CTOSHHOrO maposs — He3aMeUTUTENIbHO TIPOM3BECTH CMEHY
IocrostHHOTO Mapoins B Coepbank OHalH.

[Ipr HEBO3MOKHOCTH HE3aMEUIUTEIFHO BBITIOTHHUTH YKa3aHHOE BHINIEC ACUCTBHUE, a TaKKe B CIy4ae KOMIPOMETAIHH FITH
nojio3peHnn Ha komrpomeranuio Jloruna (Maenrudukaropa mois30Barelisi), He3aMeJTUTENLHO 00paTUThCS B KOHTAKTHBIH
uentp banka mwim mo6oe [oapasnencane banka.

[lepen BBomom B COepOank OnnaitH OmHOPa30BOTO Mapoiisi, HMOIXy4eHHOro B SMS-cooOmeHnn Ha HOMEp MOOWIBHOTO
tenedona, 3aperucTpupoBanHbid Kimerrom st moctyma k SMS-6anky (MobmmsHOMY OaHKY) n/nnn B Push-yBemomieHuy,
B 00s13aTeIbHOM MOPS/JKE CBEPUTh PEKBU3HUTHI COBEPIIAEMON OIEpaluyl C PEeKBH3MTaMH, YKa3aHHBIMH B SMS-cooOmmeHnn
i B Push-yBenomienun, cogeprxkaniem OiHOpa3oBblii aposb. BBoguts maposis B Coepdank OHIalH TOJIBKO IPH YCIOBUH
COBIIAJICHHUs PEKBU3UTOB COBEPILIAEMOM omnepanud ¢ pekBusutamu B SMS-cooOmienun wuiam  Push-yBenomienun,
cogeprxameM OnHOPa30BbIil MApoJib, U COITIACUU C IIPOBOJUMOMN Onepanuei.

He mnpoBomute ¢ wucrons3oBanneM COepbank OHIIAMH omepanuy MO KPEIUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
MIPEeAIPUHIMATEIECKON AEITEIBHOCTH, a Takke He UcIonb3oBaTh Coepbank OHIaiiH B cOCTaBe KOMMEPUYECKHUX MPOTYKTOB
W/WIA 711 IPEUIOKEHUS! KOMMEPYECKHX MPOAYKTOB MM YCIYT TPETHUM JIUIAM, a TAaK)Ke B MHBIX KOMMEPUECKUX IIEIISX.

3.20. Knwment uMeer npaso:

3.20.1.

3.20.2.

B cnyuyae Bo3HukHOBeHHs y KimeHTa mpeTeH3mi, CBA3aHHBIX ¢ mpenocTaBieHneM yciayr Cuctemsl «Coepbank Onnmaitny,
odopMuTh cooTBeTcTBYIONIEE 3asBieHne B [logpasnenennn banka, yepes Odunmansublii caiit banka, KoHTakTHBIA LeHTp
Bauka nmn COepOank OHain™.

B ciygae neobOxomumoctn obOpatuthbest B [lonmpasgenenue banka st mOdMydeHHs] THCBMEHHOTO TOATBEPXKACHUS 00
ornepanuu, npoussecHHoi B Coepbank OHnaiiy.

3.21. OcobeHHOCTH MPEeJOCTaBICH!s CepBUCOB B MOOMIBHOM mpuiokeHnu banka:

3.21.1.

Knmentr mis nocryna k MoOuibHOMY mnpuioxeHHIo baHka MOXET YCTaHOBHUTH Ha CBOeM MOOHILHOM YCTpOﬁCTBCSG

55 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
56 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
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COOTBETCTBUE MEXAY [I0CTOSHHBIM TapojieM U CPEeICTBAMHU ayTeHTU(UKAIIH, NCTIONb3yeMBIMI Ha MOOMIBHOM yCTpOICTBE
(mampuMmep, ayTeHTH(UKANWsS Ha OCHOBAaHHM PACIO3HABAaHU OTNeYaTKa mambla W T.1.). [lo pesympraram ycmenrHoit
ayreHTudukanumu Kiwenra cpenctBamMu MoOWIBHOTO yCTpoiicTBa gocTyn K MoOwinbHOMY TpHIOKeHHI0 baHka
obecrieuynBaeTcs aBTOMaTHYECKUM HcTonb3oBaHueM IlocrostHHOro mapons (6e3 pyunoro BBoga Kmmentom IloctosiHHOTO
Tapods).

3.21.2. KimeHT HaCTOAIIMM yBEJOMJICH M COTJIAIIAETCS C TEM, UTO:

-o0ecnieyeHne 0E30MAaCHOCTH JIAHHBIX, XpaHSMMXCS Ha MOOWIBHBIX YCTpOICTBax, MCHoONb3yeMblXx KimeHtoM, a Takxke
JTMYHOHM KOH(MACHINAIFHON HHPOPMaNnu oOecTIieunBaeTCsl HemocpeacTBeHHo KimenroMm;

-uH(popmanyst, pazmeienHas Kimenrom B pamkax Cepsuca «/luanorny, HCHonb3yeTcs B LeNIX npenocrasienus CepBuca u
XpaHHTCS Ha pecypcax baHka;

-ua(popManyst, nepenaBaemas Knmentom B pamkax Cepsuca «J/lnanorm», COOTBETCTBYET TPeOOBaHMSAM 3aKOHOJATEIIBCTBA
Poccuiickoit ®enepanuu.

3.21.3. baHk He KOHTpOJHPYeET HH(POPMAITHIO, pa3MeNacMyIo, IiepeaBaeMyro, HCTI0Ib3yeMyto B pamkax Cepsuca «/Iuamormy.

3.21.4. Nna ynyumenus pabotel MoOunpHOTO mpuioxeHus baHka B aBTomaTtHueckoMm pexnMme bamky oOesmmueno (6e3
Unertudpukammu Kimenra) nepemaercs ciemyromas HHGOPMAIH: THI ONEPAIMOHHON cucTeMbl MOOMIIBHOTO yCTPOHCTBA
Knnenta, Bepcust U uaeHTHOHUKAaTOp MOOWIEHOTO NpHiokeHns baHka, a Tarxoke WHBIE METPHKH JUIA Iejeil MoIydeHUs
CTaTUCTHUKH M0 MCIIOIb30BaHMI0 QYHKINH MoOuabpHOTO puiioxenus baHka.

4. TIPOBEJEHUE ONEPAILIAN HA YCTPOMCTBAX CAMOOBCJYKUBAHUS BAHKA

4.1. bank npenocrasisger KimeHTy BO3MOXXHOCTH MPOBEJCHUSI OAaHKOBCKUX OINEpaluii uepe3 YCTpoicTBa caMOOOCIy)KUBaHUS NPU

HaJIMYUU TEXHUYECKOM BOZMOKHOCTH M Hanuuuu y KineHTa neldcTBYIOIeH KapThl.

. 57.
4.2. Ha YcrpoiicTBax caM0o00CTy >KUBaHHUS MPOBOSTCS CIEAYIOIINE ONeparun” .

e BHECEHHE JICHEXKHBIX cpeiacTB Ha CUeT KapTbl, HOIyYCHHE HAIWYHBIX ICHEKHBIX cpencTB co Cuera KapThl — ONepanus
npoBonutcs B pyossix Poccuiickoit denepanny;

®  IEepeBOA JCHEKHBIX CPEACTB C 1e0ETOBOM KapThl HA KPEAUTHYIO KapTy;

e  OIUIaTa yCIyT OIepaTOpOB COTOBOI CBA3H;

®  MoJyYyeHHE HHPOPMALIUHU O TeKyIleM PacxoqHOM JTUMHTE 10 KapTe, 0 mochenuux 10 (IecsaTH) onepanusax mo Kkapre;

®  TroxyYeHHe HHPOPMALNH O TeKYIIeH 3a10KeHHOCTH 10 CUeTy KapThl;

® TIPOBEJICHHUE IUIATEKEH B aIpeC OpraHm3aIluii;

o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cucremy «Coepbank OHIaiH»;
®  UHBIE OTEpaluu.

4.3. Ilpn mnpoBeNECHNHM ONEpaldd BHECEHHS JCHEXKHBIX cpeactB Ha Cuer kapTel, Ha CUer KapThl 3adUCIACTCA CyMMa,
nojTBepxkIeHHas KiMeHToM 1o pe3ysibTaTaM Nepecdera, OCYIIECTBIAEMOro Y CTpOHCTBOM caMOOOCTYKMBAaHUS B IPUCYTCTBUU
Kiuenra. Buecennsie KitmeHTOM 0aHKHOTBI, HE MTPOLIEIINE KOHTPOJIb, OCYILECTBIIEMBbIN Y CTPOHCTBOM CaMOOOCITYKUBAHUsI, B
repecyere He y4acTBYIOT M aBTOMAaTH4ecKH Bo3BpamaroTcs KiueHty. Buabl kapT, Ha KOTOpbIe MOTYT OBITh BHECEHBI JICHEKHbIC
cpeAcTBa yepe3 Y CTpOoHCTBO caMO0OCITyKUBaHUS, OIPENENAIOTCS baHKOM UCXOIsl U3 TEXHUUECKOH BO3MOKHOCTH.

4.4. bank wWMeeT IpaBO BBOJUTH Ha YCTPOWCTBaX CaMOOOCIY)KMBAaHHS JIMMWTHI, OTPDAaHHMYEHHS Ha COBEpIIEHHE OIepalui,
JIOTIONTHUTENbHbIE TpeOoBaHus 1o AyTreHTudukanuu Kimenta, a Takxke Jpyrue Mepsl U TOJUTHKH 0e30MacHOCTH,
HaTpaBJIeHHBIE Ha COKpaIleHHe BO3MOXKHBIX oTeph KinenTa u baHka oT HenmpaBOMEpHBIX ACHCTBUH TPETHUX JIUIL.

5. TPEJOCTABJIEHME YCJYT YEPE3 KOHTAKTHBIIA HIEHTP BAHKA

5.1. KonrakTHbpiii leHTp baHka mpemocTaBiseT KpYyrJIOCyTOYHOE OOCITy>KMBaHWE KIMEHTOB MO TeiedoHy (depe3 omeparopa Wi B
aBTOMAaTHYECKOM PEIKUME).

5.2. TlepedyeHb NpenoOCTaBISIEMBIX YCIyr (Omepanuid), a Takke HoMmepa Tele(OHOB, 1O KOTOPBIM IPENOCTABISIOTCS YCIyTH
(oneparun), pasmematorcss Ha OdunmanbHoM caiite banka. bank npenocrasnser KinneHTy BO3MOXKHOCTD MOJKITIOYEHUS psizia
ycrmyr/mpoBenenue omnepanuii yepe3 KontaktHeni Llentp banka Ttompko npu Hanmumu y KnmeHTa neiicTByromei KapThl, s
kotopoii Kitnent 3apeructpuposan B banke Homep MobuibHOTo Tenedona s gocryna k SMS-6anky (MobuinsHOMY OaHKY).

5.3. KinueHt cornamaercs Ha mepegadyy HHPOPMALNWU MO JHHHUAM Teae(GOHHON CBs3M (BKIOYAs MOOWIbHBIC W HWHBIC BHIBI
Tesne)OHHOM CBSI3M), OCO3HABAS, YTO JMHUK TeIC(OHHOM CBSI3M HE SIBISIOTCS OS30MACHBIM KaHAIOM Mepeaayn uHpopMaIuu, U
COIJIANIAeTCsl HECTH BCE PHCKH, CBS3aHHBIC C BO3MOXKHBIM HApPYIICHHEM KOH(HUICHIMATHHOCTH, BO3HUKAIOIINE BCJICICTBHE
HCTIOJIE30BaHUS TAKOTO KaHAA.

5.4. bank npegoctasnser KiueHTy yciayry 1O JOCPOYHOMY MEPEBBITYCKY KapThl mpu oOpamiennu Kimmenta B KoHTakTHBIH ueHTp.58

5.5. Jlns momydenwust yciyru (coBeprienus oneparuu) KiueHt B pexxume TeneoHHOW KOMMYHUKAIMH € onepatopoM KoHTakTHOTO
IeHTpa coodmaeTr onepaTopy KOHTakTHOTO IEHTpa BHJ M INapaMeTpPhl YCIYTH, KOTOPYIO OH JXeJaeT MOJMy4YHTh, WIN BUA U
apaMeTpsI OTIePaLi, KOTOPYIO OH JK€JIaeT COBEPIIHTb.

Ha ocnoBanmum stoii ma(popmarmu bank dopmupyer SMS-coobmenne ¢ yka3aHWeM BHIA M ITapaMETPOB YCIIyTH/OIEpaIu,
OmaHOpa30BOTO MAPOJIs 71 OATBep K aAeHUs KimnenToM yeyru/onepannun u pekomennanuii banka s Kimenrta, He0OX0aMMBIX
U1 Tocnenytomei oopaborkn bankom mH(OpMarmu mo yciyre (3a HCKIIOYEHHEM YCIYTH 1O JOCPOYHOMY MEPEBBITYCKY
kapTel). SMS-coobmenune Gopmupyercs baHkom u HampaBiseTcss HA MOOWILHBIN TenedoH KinenTta, 3aperucTpupOBaHHbIN AJIs

7 o o

5 B ormensHBIX peruoHax 06CJ'Iy)KI/IBaHI/I$I banka NEPEUCHb Oomnepanny, OCYHICCTBIIAEMBIX YCPE3 YCTpOI/ICTBa CaMOO6CHy)KI/IBaHI/ISI, MOXET OBITh
OrpaHUY€H 0 TEXHUYCCKUM MMPUYIUHAM. I/IHCI)OpMaIII/IIO 0 MIPEAOCTABIIIEMBIX YCIIYTaX MOKHO INOJTYYUTh Ha YCTPOfICTBe CaM006CJ'Iy)KI/IBaHI/ISI.
58 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
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nocryma k SMS-6anky (MoGuipHOMY GaHKy)™.

5.6. B ciyuae cornacust Kimmenra Ha nosrydeHue yciyru/CoBeplLIEHHE ONEpaluy, BUJ M apaMeTphl KOTOPOH yKa3aHbI B ITOJy4YEHHOM
ot banka SMS-coobmennn, Kimenr B Teuenue 24 (aBaauaTi YeThIpeX) 4acoB ¢ MOMEHTa oTnpaBku bankom SMS-coobuienus
MIOATBEPKIAET BU U IMapaMeTphl YCIYTH/ONIepaliuy IyTeM HamnpaBlieHus: B bank orBeTHoro SMS-coobmenust ¢ OMHOPa30BbIM
naponem. Ilepem otmpaBkodt SMS-coobmenus ¢ OpHopa3oBbM mapojeMm KIHMEHT IOoDKeH BHHMATEIBLHO MPOBEPUTH
nHPOPMANHUIO 1Mo yciayre/onepamud B SMS-coobmennn banka, a Takke BBIITOJHUTH BCE PEKOMEHIANNH, yKa3aHHBIE B SMS-
coobmennn banka. KimmenT He momkeH HampaBisith B bank SMS-coobmenne ¢ OgHOpa3oBeIM maposeM, eciu KimeHT He
cormaceH ¢ mH(popmarmen, ykazanHoii B SMS-coobmenun banka, mi6o cmbicn uHbopMarmu B SMS-cooOmennn He siceH
Knuenty.

B cirygae orcyrcTBust nHpopmanuu ot KimmenTa B Tedenue 24 (ABaaaTé 4eThIpex) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-
coobmienns, 3asaBieHHas KimmenroM yemyra (omepariis) He OKa3bIBaeTcs (He COBEPIIACTCS).

5.7. Ilpu monmyuyenun SMS-coobmenus Kmuenta ¢ OpHopasoBeiM maposieM bank ocymiecTsisier o0paboTKy HH(OpManuH I10
moaTBep K IeHHOH KitmeHTOM yemyre/onepanny, He Mo3aHee pabovero AHS, CIESAYIOMIETo 3a JHeM moiaydeHns ot Kimenra SMS-
coobmernns ¢ OgHopa3oBeIM maposeM. I1o pesynsratam o6paboTkn nHGopMmannu bank Hanpasmser Kimmenty SMS-cooOmenne
0 TPEIOCTAaBICHUH YCIyrd (BBINOJHEHHH OINEpalliy) ¢ YyKazaHHeM e€ BuJa W IapaMeTpoB JHMO0 O HEBO3MOXKHOCTH
NPENOCTABIICHUS YCIIYTH (BBIOJIHEHHS OIepaIii) ¢ peKoMeHxanusaMu it Kinerra.

% ®opmarsr SMS-coobirennit pHBeneHEl B PyKOBOACTBE [0 MCIONb30BAHHIO MOGHIBHOrO ycTpoiicTBa B pamkax SMS-6amka (MoGHIBHOTO
GaHka).
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IMpuno:kenue 2
K O0muM ycj0BHUsSIM BbINyCKA U 00cayKuBaHusi kKpeauTHol kapthl [IAO Coepbank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpm mposenennu Kimentom omepaunmii B [lompasmenennn banka mpu HaIMYUM TEXHUYIECKOW BO3MOXKHOCTH U II0 JKEJIAHHIO
Knnenta ¢popMupoBaHue 1 Mognucanue JOKyMEHTOB OCYIIECTBIISICTCS B JJIEKTPOHHOM BHJIE.

JIOKyMEHTHI B 3JIEKTPOHHOM BHJE MMOAMUCHIBAIOTCS KiMeHTOM AHAIOroM COOCTBEHHOPYYHOH ITOAMUCH/TIPOCTON 3JIEKTPOHHON
noanuckio KimeHTa mocpeacTBOM HakaTHsI Ha KHOTIKY «IloaTBepaAnTh» M MpoBeAeHUs ycnemHol AyreHtudukanmm KireHTta
Ha dTale NOATBEP KACHUS ONepallii B IOPSIKE, ONPEIEIEHHOM B 1.6 HacToAUMX [IpaBuil 21eKTPOHHOTO B3aUMOAEHCTBHUS.

Co CTOPOHBI banka aﬂeKTpOHHLIﬁ JOKYMCHT MNOAIUCHIBACTCA YCHHCHHOﬁ KBaJ’IH(l)HHHpOBaHHOfI SHGKTpOHHOﬁ IO CHIO
YIIOJTHOMOYCHHOTO paGOTHI/IKa banka.

Ilocne MpoBE€ACHUA oNepaluid B 3JICKTPOHHOM BHUAC Knnent MOJY4YacT SK3CEMILIAP 3J'IeKTpOHHOFO JOKYMCHTa Ha ajapec
BHCKTpOHHOﬁ MMOYTHI U/WIN KOIIHIO BHCKTpOHHOFO JOKYMCHTA Ha 6yMa)KHOM HOCHUTCIJIC.

2. Ilpu nposenenun KiueHToMm omepanuii B YJIalleHHBIX KaHalaxX OOCIy)XHMBaHHs (POPMUPOBAHHE U TOANUCAHHE TOKYMCHTOB
OCYIIECTBIIIETCS B AJIEKTPOHHOM BHIE. [Ipy 3TOM NOKYMEHTHI B 3JEKTPOHHOM BHAE MOAMUcHIBaroTcst KimeHToM AHaiorom
COOCTBEHHOPYYHOH MMOANUCH/TIPOCTON IEKTPOHHOH moanuchio60 Kimmenrta, popmupyemMolt mOCpPEICTBOM Ha)XxaTus Ha KHOTIKY
«[loxTBepIUTH» W/WIM NpOBeIeHHs yclemHod AyTreHTHukaimu KimeHTa Ha STale IMONTBEP)KICHHS OIEpaldy B MOPSAKE,
OIIpeNIeNICHHOM B I1.6 HacTosmuX [IpaBuit 371€KTPOHHOTO B3aUMOICHCTBUSL.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT monmydaer SMS-coolleHHe Ha HOMeEp MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbd KimmenToMm s mocryma k SMS-6anky (MoOmmsHOMY 6aHKY), w/mnu Push-yBenmominenne Ha MoOunbHOE
ycrpoiicTBo KimeHnra ¢ ycraHoBieHHbIM MOOHIBHBIM NpUIIOKeHHEM baHka, u/nin 3K3eMInIsp DIIEKTPOHHOTO JIOKYMEHTa Ha
azipec DIEKTPOHHOW MOYTHl, W/MiKd KIIMEHT MOXET MOJy4HTh KOMHIO DJIEKTPOHHOTO JTOKYMEHTa Ha OyMa)KHOM HOCHUTEJe B
Co6epbank OHmaiiH.

3. Ananor coOCTBEHHOPYYHO# MOIUCH/TIpOCTast AIEKTPOHHAs NoAnuch Kimenra BirtodaeTcst B DJIEKTPOHHBIN IOKYMEHT.

4. Bask obecreurnBacT HEU3MEHHOCTh MOAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOAMUCH/TIPOCTON BIICKTPOHHOHN MOJIMHCHIO
KimeHnTta DI1eKTpOHHOTO TOKYMEHTa M BO3MOKHOCTB IMOATBEP KACHHA (hakTa moamucanns KimmeHToM KOHKPETHOTO JOKYMEHTA.

5. JlokyMmeHTanbHBIM MOATBEpKAcHHEM (akTa okazaHus KimeHTy ycmyrw, cosepuieHus KnmeHTOM omnepanuy/IedcTBHA 110
noxydeHuto ot banka, popmupoBanuio, HanpaBieHUIO B baHK DIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIE IJIS IIEeNeH 3aKITI0UCHUS
noroBopoB Mexxay Knmenrom u bankom), a Taxoke 1O MOAMHMCAHNIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOU
MOJNMCH/TIPOCTONH  JIEKTPOHHON moamuckio Kmmenta (mamee —  JlelctBusi) —  ABISIETCST TPOTOKON  HPOBEACHUS
omepanunii/[IeiCTBIsI B aBTOMAaTHU3MPOBAHHOW cucTeMe baHka, NOATBEepXKIOAOMUN KOppekTHYI WMueHTHdukanuio wu
Ayrentudukanuo Kimenra (B ToM uwmciie, ucrnojib3oBaHue KimeHToM AHamora cOOCTBEHHOPYYHOW IOJIHCH/TIPOCTOM
9JICKTPOHHOM MOAMKCH) U OKa3aHUE YCIYTH, COBEPICHIE onepanuu/J{edcTBrs B TAKOW CHCTEME.

6. CTOpOHBI MPHU3HAIOT, YTO B paMKaxX HACTOSIIUX [IpaBUI 3IEKTPOHHOTO B3aUMOCHCTRHS:
o Ayrentudukanus Knuenra bankom Ha 3Tame moaATBEP KIESHUS ONEpaIiy OCYIIECTBISIETCS:

- mpu npoBeaeHun onepanuii B [logpasznenennu banka — Ha ocHOBaHWH BBoja mpaBmiibHOro [TMHa w/win Ha OCHOBaHUU
MOJIOKUTETHHOTO OTBETa OT AaBTOMATHU3MPOBAaHHOM cucTeMbl baHka O cTemeHH CXoXecTH buomerpuueckux
MepCcoHaNbHbIX AaHHBIX KnneHnTa ¢ buomerprueckuMy nepcoHaabHBIMU JaHHBIMY, UMeromuMucs B base nannsix banka,
n/um  myteM BBoja KIMEHTOM Ha 53JEKTPOHHOM TepMHHAJIE/MOOMIBHOM pabodem Mecre paboTtHuka banka
OmHOPa30BOTO MAPOJIS, TOTyIeHHOTO B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOmIEHOTO Tenedona Kimenra;

- mpu npoBeaeHnu onepanuii uepe3 Cucremy «Coepbank OHnaiiHy» — Ha OCHOBaHWH BBOJIa [[OCTOSIHHOTO MapoJisi H/WiK Ha
OCHOBaHHHU MOJIOKUTEILHOIO OTBETA OT aBTOMATU3UPOBAHHOM cHUCTeMbl baHKa O CTenmeHH cxoxecTu buomerpuyecknx
TIEPCOHAJIbHBIX TaHHBIX KJ'II/ICHTa C EI/IOMeTpI/I‘IeCKI/IMI/I MEPCOHAJIBHBIMHA TaHHBIMU, UMCIOIIUMUCH B baze JaHHBbIX EaHKa,
u/wnn nytem BBoma Kimentom B Cucreme «COepbank Omnmaiin» OmHOpPA30BOrO IMapoJjsi, MOJYyYeHHOro B SMS-
coobmennu ¢ HoMepa 900 Ha Homep MoOmITbHOTO Tenedona Kinuenra;

- TIpH MPOBEJICHUU OMepanuii yepe3 Y CTpoicTBa caMmooOcyxuBaHus baHka — Ha ocHOBaHMM BBOJa mpaBuibHoro ITMHa
W/ Ha OCHOBaHWM IOJIOKUTEIHHOTO OTBETa OT aBTOMATH3MPOBAHHOW CHCTeMBbl baHKa O CTENEeHH CXOXECTH
BuomMerpuueckux mepcoHaIbHBIX JMaHHBIX KimeHta ¢ BruoMerpuuecknMu NepcOHAILHBIMU JaHHBIMH, UMEIOIIUMHUCS B
Bbaze nannpix banka, w/nin mytem BBonma KimenToM B YcrpolicTBe camooOciyxuBanus banka OIHOPa30BOTO mMapods,
noxydeHHoro B SMS-coobmennn ¢ Homepa 900 nHa Homep MoOmibHOTO Tenedona Kimenra;

- TIpHW IpoBeAeHUH omepauuid yepe3 SMS-0ank (MoOwibHBI 0aHK) — Ha OCHOBaHHWHU OTHpaBkd B bank Ha HOMep 900
OTBETHOrO0 SMS-co00IIEeHN s, CcoJiepiKaIlero ycTaHoBIeHHYI0 bankoMm wuHpopmamuio u3 OmHOpa3oBOro 3ampoca,
noxydeHHoro B SMS-coobmennu ot banka Ha Homep MoouibHoro Tenedona Kinuenra/USSD-komanabr;

- 1npu nposegeHuu omnepauuil depe3 KonrakTHell neHTp banka — Ha ocHoBaHuu ornpaBku B bank Ha Homep 900
OmHOpa30BOTrO Mapodis, MOy4eHHOTO B SMS-coo0mennu ot banka Ha Homep MoOwIbHOTO TenedoHa Kinuenra.

60 HpI/I HAJIMYNH TEXHHYECKOH BO3MOXKHOCTH.
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bank namparmsier ¢ Homepa 900 OmHopa3oBbIii maposs/OaHOPa30BeI 3ampoc B SMS-coolmennn (¢ ykazaHueM BUAA U
MapaMeTpoB YCIyTH/onepamun) Ha HoMep MoomsHOTOo Tenedona Knuenra, 3apeructpupoBanubiii KilmeHTOM ISl JOCTYTA K
SMS-6anky (MobuipHOMYy OanKy). B ciydae ecaum HOomMep MoOwipHOTO Tenedona KimeHTa HE 3aperMCTpUpOBAH ISt
noctyna k SMS-6anky (MoOwibHOMY 0aHKy), OIHOpPa30BBIN Mapojih HAIMpaBJSIeTCS HA HOMEp MOOWIBHOTO TenedoHa,
yKa3aHHBIH B 3asBJICHUHM Ha OaHKOBCKOE OOCITYy)KMBaHHWE WM B 3asBlieHWH 00 W3MeHeHWH wHpopMmanuu o Kiuenre (3a
UCKITIOUYEHHEM OIIepaliii, MoATBepkAaeMbIX yepe3 SMS-0ank (MoOwibHbIH 6ank) ninn KonraktHblii 1ieHTp banka).

e ludopmanuss B 3meKTpoHHOH (opme, moanucaHHas AHAJIOrOM COOCTBEHHOPYYHOH MOJNUCH/TIPOCTON 3JIEKTPOHHOMN
MOAINUCHI0 cO CTOpOHBI KiMeHTa W/Wim ycWiIeHHOW KBalM(UIIMPOBAHHOW SJIEKTPOHHOW MOANMCHIO cO CTOpOHBI baHka,
NpU3HAETCS OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHTENE, MOANUCAHHOMY
cobcTBeHHOpY4HOU noanuckio KirenTa n/unu pabotHika baHka cOOTBETCTBEHHO, TOPOKAAET aHAJIOTMYHBIE JOKYMEHTY Ha
OymMaxxHOM HOCHTelNe TIpaBa U o0s3aHHOCTH KitneHTa 1 baHKa M MOJKET CITy’>KUTh 0Ka3aTeIbCTBOM MPHU Pa3peIIeHUH CIIOPOB
MEKIy CTOPOHAMH, B TOM YHCIIE B CyZe. YKa3aHHBIC JOKYMEHTHI SIBISIFOTCSI OCHOBAaHUEM IJIsI TPOBEICHNUS onepanuii bankom
W COBEpIICHWS WHBIX ACUCTBUH (cmenok). Caenmkw, 3aKiIfOUYeHHBIE MyTeM TNepenaun B bank pacnopspkeHmit Kimerra,
MOATBEPXKICHHBIX C IpIMeHEeHNeM cpencTs Vnentudukannu u Ayrentudukanun KimeHnra, npexycMoTpeHHBIX JloroBopom,
YIIOBIIETBOPSIIOT TPEOOBAHMSAM COBEpIICHHSA CAEIOK B TPOCTOM NHCBMEHHOW (opmMe B Cilydasx, NPeIyCMOTPEHHBIX
3aKOHOZATEIbCTBOM, M BJIEKYT IIOCIEICTBUS, AHAJOTWYHBIC MOCICACTBHSAM COBEPIICHHS CHACIOK, COBEPIICHHBIX IPH
(hU3MYECKOM MPUCYTCTBUH JIMIIA, COBEPILAIOIIETO CEIIKY.

e Jlns ompexaeneHHs JWIA, MOJIMCHIBAIOIIETO JJIEKTPOHHBIH JOKYMEHT AHAIOroM COOCTBEHHOPYYHOH HOAMUCH/TIPOCTON
9JIEKTPOHHOH TOJIKCHIO, B COCTAaB IOJIMUCH BKItouaroTcsibl: cBeneHus o (GaMwinK, UMEHH M OTYeCTBE (IIpU HAJIMYHH)
Knuenta, HoMepe orepanyy B aBTOMaTU3MPOBAaHHON cucTeMe baHka, 1ate 1 BpeMeHHU IPOBEICHHs Ollepalyy (UCTIONb3yeTcs
BpeMs CHCTEMHBIX YacOB alllapaTHbIX CpeAcTB baHka (MOCKOBCKoe BpeMms)), Koae ABTopu3anuu (IpH HAIUYUH),
MacKHpOBaHHOM HOMepe KapThl, HCIIOIb30BaBIICHCS Py (JOPMHUPOBAHUH MOJIIKCH, 1 obecniednBatomieil AyTeHTHOUKAINIO
Knuenta, mmbo MackupoBaHHOM HOMepe MoOwmibHOro Tenedona KimeHTta, 3aperucTpHpoBaHHOTO A JocTyma K SMS-
0anky (MoOnnpHOMY 0aHKY) WIIM YKa3aHHOTO B 3asBJICHUH Ha 0aHKOBCKOE OOCITY)KMBAHHE WX B 3asBICHIH 00 H3MCHCHUH
nHpopmanuu o Kimenrte, Ha KoTopblil OpUT HanpaBieH OHOPa30BEIi mapos/OxHOpa3oBHIi 3anpoc ¢ Homepa 900.

e OpHOI 7IEKTPOHHOH MOJINCHI0 MOTYT OBITH HOANNCAHBI HECKOJIBKO CBS3aHHBIX MEXKIY CO00H DJIEKTPOHHBIX TOKYMEHTOB
(makeT DNEKTPOHHBIX AOKYMEHTOB). [Ipy moAnmcanuy 31eKTPOHHON MOAITUCHIO MTAaKeTa DIIEKTPOHHBIX JOKYMEHTOB KasKIbIHA
13 DJIEKTPOHHBIX JOKYMEHTOB, BXOJAALINX B ATOT IAaKeT, CUUTAETCS MOANHMCAHHBIM 3JEKTPOHHOW MOANHUCHI0 TOTO BUAA,
KOTOPOI MOJMHUCAH MaKeT DJIEKTPOHHBIX JOKYMEHTOB.

7. Knuent m bank nmpuHUMarOT Ha ce0s OTBETCTBEHHOCTh 3a HCIOJHEHUE BCEX 00S3aTENLCTB, BBITEKAIOMIMX M3 DJIEKTPOHHBIX
JIOKyMEHTOB, MOJANUCaHHBIX CTOPOHAMHU B COOTBETCTBUH C HACTOAIUMU [IpaBUiamMu 3JI€KTPOHHOTO B3aUMOJCHCTBHSL.

1
6 HpI/I 3TOM cocTaB moamuck KiomeHTa B 3aBHCHMOCTH OT crocoba AyTeHTI/I(i)I/IKaHI/II/I Knunenra nHa srame NOATBEPIKACHUA ONepalliid MOXKET
COoAepKaTh HE BCE YKAa3aHHBIC CBCACHUSA.
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OBIIMUE MOJIOKEHUA

. Hactosimme YcnoBus BeITycka U obciyxkuBaHus kpeautHoi kKapTel [IAO COepbaHk (mamee — YCJIOBHSI) B COBOKYITHOCTHU C

Mamsarkoit epxkatens kapt [IAO Coepbank (manee — [lamsaTka Jep:karens), [TamsaTkoii mo 6e30macHOCTH IPH HCIIOIH30BAHUN
yAaNeHHbIX KaHaloB oOcmyxwuBaHus [TAO Co6epbank (manee — IlamsTka nmo Ge3omacHocTH), 3asBJICHHEM Ha IOJyYCHHUE
KPEOUTHOM KapThl, Ha/UIeKAIIMM O00pa3oM 3aloHEHHBIM M mHoAmucaHHeM Kimentom (manee — 3asiBiaenue), Amb00MoM
tapudoB Ha ycmyrw, npepoctaBisiemble [TAO CoOepbank ¢usnueckum mmnam (manee — Tapudbr Banka), sBusroTcs
3aKiIoYeHHbIM Mexay Knmentom n Bankom [loroBopoM Ha BBITyCK M oOciykuBaHue kpeautHoil kapthl [TIAO CoepbaHk,
otkpbiTie Cuera A ydeTa onepaluii C HCIOJIb30BaHHEM KapThl M IpepocraBieHue KimeHTy BO30OHOBISIEMOW KpeAMTHOI
JIMHUY JUTS TPOBEICHHUS OTepariuii mo kapte (najiee — Jorosop).

3asiBiieHHE MOXKET ObITh 0(hOPMIICHO Ha OyMa)KHOM HOCHUTEJIE U TIOAMMCAaHO COOCTBEHHOPYYHOMH nmoanuchio Kimenra, 1u6o, npu
HaJIMYMK TEXHUYECKOH BO3MOXHOCTH M II0 kenaHHio Kienta, opopmiieHO B Bue DJIEKTPOHHOTO AOKYMEHTA M IIOAIUCAHO
AHAIOroM COOCTBEHHOPYYHON MOAMMCH/TPOCTON >IEKTPOHHOM moamuchio Kimenta®, ecou 5TO MpemyCMOTPEHO HHBIM
JIOTOBOPOM, paHee 3aKIoueHHBIM Mex 1y Knnenrom n bankom.

Kapra sBnsercs cobctBenHocThlo banka u Bbeimaercs KimenTy Bo BpemeHHoe mosib3oBaHue. Kapra MoxeT OBITH
MIEPCOHATM3UPOBAHHON (C yKa3aHHEM Ha JIMIIEBOH CTOpPOHE KapThl MMeHH M (pamunnn KimenTa) mmbo HemepcoHaIN3NpOBaHHOM
(6e3 yka3aHus Ha JTMIEBON CTOPOHE KapThl IMEHHBIX AaHHBIX KineHTa).

JepxareneM KapThl SIBISCTCS JIMIO, HA MMS KOTOPOTO BBINYIIEHA KapTa, MOJyYMBIIEE IIPaBO Ha IOJIb30BAHHE KapTOH B
cootBercTBUM ¢ JloroBopom. Obpaser; noamucu JlepskaTens KapThl UMeETCs Ha OOOPOTHOH CTOpOHE KapThl (IIPH HATUIHH
MOJIOCHI JIJIS1 TIOJIITUCH).

BaHk ocymiecTBiseT BbIady KPEIWTHON KapThl NPH YCIOBUHU HOIKITIOUEHHMS K KapTe YCIyrH «YBEIOMIICHHS MO KapTe» B
cootBercTBUH ¢ Tapudamu banka.

BrImyck HOMONMHNUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIIAETCS.

Kapra moxer ObIThb HcroNb3oBaHa KIIMEHTOM Jyis OIUIATHI TOBApOB M YCIYT, MOJYYSHHs/BHECEHHS HAJIMYHBIX JCHEKHBIX
CPEACTB B KPEIUTHBIX OPraHM3alMsAX, 4Yepe3 YCTPOWCTBA caMOOOCIYXMBaHMS, a TaKKe COBEPILICHUS HHBIX OIepaluil B
cooTBeTcTBUH C J[oroBopoM. B0O3MOXXHOCTH OIUIATBI TOBApOB M YCIYT, MOJYYECHUS/BHECCHUS! HAJIMYHBIX JIEHEXHBIX CPEICTB,
COBEpILICHUS HWHBIX OICpalMii OmpenessieTcss HaJIWdMeM B MECTE€ HCIIONb30BaHMS KapThl JIOTOTHIIA COOTBETCTBYIOIICH
MEXXAYHApOIHON IIaTeXHON cuctemsbl, nHpopMmamn o npueme NFC-kapt wim mHbOpManum O BO3MOXKHOCTH COBEPIICHHS
oreparii ¢ ucnosb30BaHueM bruoMerpuueckoro Merosa uaenTudukariy, QR-kona Bamka®.

Yceayru no npoBeieHUI0 Oe3HAJIMYHBIX TIEPEBOJIOB JEHEXKHBIX CPEACTB Ha cuera (GpU3NYecKuX M ropuauueckux jmin co Cuera
KapThl 10 Pa30BbIM U JUIMTENHHBIM MOPYYEHHUSIM HE NPENOCTaBIIAIOTCA, 32 MCKIIOUEHHEM OIUIaThl yCIIyr baHka M modepHuX
opranmsaimii banka, B TOM 4HClie B paMKax yCIyTH «ABTOIIATEXK», a TAKKe TepeBonoB depes Coepbank Omnaitn® mHa cuera
BBINTyIIEeHHBIX BaHKkOM 1e0eTOBBIX KapT.

Jna comepiieHnss omepanuyd € HCHOJB30BaHMEM buoMerpumueckoro wmeroma wuaeHTuukammu Kimenty HeoOxoamMo
CaMOCTOSATENIFHO TPOUTH PETHCTPALMI0 OTIEYaTKa Majblla PYKW/JIHIAa B TOPTOBO-CEPBHCHOM IPEANPUSTHH HAa YCTPOMCTBE,
OCHAIIICHHOM GHOMETPHUECKHM CEHCOPOM, ITyTeM CKAHHPOBAHHS OTIIEUATKa Nanbia’ pyku/muia Kiiuenta, a Takke Ha3HAYCHHS
nuQpoBOro Koma, HMCIOIB3YEMOro B KadecTBe AHaiora COOCTBEHHOPYYHOH IOJNMCH TPH TIOATBEPXKICHUH OIEpalny.
Perncrpanust ornevyarka najgbla/IMIa MPOWU3BOJUTCS MPH YCJIOBHM TIpeBapUTENbHOTO mpenocraBneHus Kimenrtom banky

62 [Ipn noamucanuu 3asiBICHUS NpPHUMEHEHHE AHanora COOCTBEHHOPYYHOH MOAMUCH/TIPOCTON 3MeKTpoHHOW moamucu Kimenrta ompepensercs
JIOTOBOPOM, paHee 3aKIoueHHbIM Mexxny Knnentom u bankom.

% Omara TOBapOB H yCIIyT TOProBO-CEPBHCHBIX MPEANPHATHIA ¢ Hcnonb3oBanueM QR-kozxa Banka ocymecTisercs gepe3 MoGHIBHOE IPHIOKEHHE
banka.
8 [Ipy HATMYMH TeXHIUECKOH BO3MOYKHOCTHL.
8 [Manen pyku, oTIIEYaTOK KOTOPOrO GyIET OTCKAHHPOBAH, OMpeaensiercs KIHeHToM caMoCToSTebHO.
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cormacusi Ha 06PabOTKY ero BHOMETPHYECKHMX MepCOHANbHBIX NaHHBIX™. Permcrpamus mnuia KiueHTa MpOM3BOAMTCS TpH
HaJIM4uu cBeleHui o HEM B base manubIx banka. Perucrpanms oTmedaTtka manbiia/muia mpou3BoguTcs KimeHToM B MOMEHT
OIIIaTHl TOBAPOB M YCIYT B TOPrOBO-CEPBUCHOM NPEANIPUATHN U CUMTACTCS 3aBEPIICHHON B CITydae YCIIEIIHOH OIUIAThl TOBAPOB
¥ YCIIYT B TOPrOBO-CEPBUCHOM TPEIIPUATHH, COBEPIICHHO C HCITOIh30BAHHEM KapThi® .

B pamkax perucrpanuy OTmedaTKa IMaablia/THIA K OTCKAHNPOBAHHOMY OTIICUATKY IMaiblia/IIUIy MOKET OBITh HMPHUKpEIUICHA
TOJIBKO OJIHA KapTa.

OTnedaTok Manblia/JIuio, 3aperuCTPUPOBAHHBIN(0E) M NPHKPEIUICHHBINH(0€) K KapTe, HE MOXXET OBITh HCIIOJNB30BaH(0) MpH
perucTpanuy Apyroi KapTsl.

B ciyuae ecnu KimeHT 320611 Ha3HaYE€HHBIH UM LU(QPOBOH KO, TO Ui BO30OHOBIICHHSI BO3MOXKHOCTH COBEPILATh OIEPALNH C
UCIIONIb30BaHHEM bromerpuueckoro Merona MICHTU(QHUKALUKE €My HE0OXOJUMO IOBTOPHO IPOWTH HPOLEAYPY PErucTpanuy B
TOPrOBO-CEPBUCHOM HPEANPHUITUH.

IIpn mnepeBbimycke KapThl I JajJbHEHMILEro COBEPLIEHUS OINEpaluil ¢ HCIoJb30BaHHEM buomerpuyeckoro Merona
naeHTHUKanuu KiueHT 1oiKeH MOBTOPHO MPOUTH MPOLNEAYPY PETHCTPALU B TOPTOBO-CEPBUCHOM TIPEIIPHUSITHH.

1.8. bank ocraBmser 3a co0oif mpaBo B JIFOOOH MOMEHT IO COOCTBEHHOMY YCMOTPCHHIO H3MEHATH HAa0Op Omepanuii W YCIHyT,
KOTOPBIE MOTYT OBITh COBEPIIICHBI WIIM TOJTYYIEHBI C HCIIOIB30BaHUEM KapThl/pekBU3NTOB KapThl/ NFC-kapThl, Ipe yCMOTpEHHBIX
HoroBopowm, ¢ yBenomnenneM Kimmenra B Otaere n/mwm uepe3 OdunnansHeiii cat banka.

1.9. KnueHT yBefOMJEH O TOM, YTO B OTHOLICHMM HEKOTOPHIX OAHKOBCKMX OIEpalui, ocymiecTBisieMblx KimeHtoMm c
UCIIONIb30BaHUEM  KapThl/pekBu3nToB  KapThl/NFC-kapTbl, MOTyT  NPUMEHSTBCS ~ OIPAaHUYEHHs,  YCTAHOBJICHHBIE
3aKOHOJATeIbHBIMU M HOPMAaTHUBHBIMH akTaMH Poccuiickoil deneparyy, BHyTpEHHUMH IpaBUIaMU U Ipolenypamu baHka
n/unu  apyrux OaHKOB, (DUHAHCOBBIX YUPEXKICHWH W/WINM IUIATSKHBIX CHCTEM, 4Yepe3 KOTOpble TaKHe Olepalun
OCYIIECTBIIIOTCA.

1.10. Kapra neiicTByeT 10 MOCIEIHEro JHS Mecsla, yKa3aHHOTO Ha JIMIEBOH cTopoHe KapThl/B COepOank OHaiH, BKIIOYUTEIBHO.

3ampermaeTcst HCIOJIb30BAHNE KAPThl/PEKBU3UTOB KAPThI C HCTEKIINM CPOKOM JICHCTBUSL.

1.11. TlpenocraBneHue yciIyT, NpeAyCMOTPEHHBIX [l0rOBOPOM, OCYIIECTBISETCA TOJBKO B Cilydae ycnemHod MneHtudukanum u

Ayrentudukannu Kimenra.
1.11.1. Tlpm npenocraBineHun yciyr B pamkax Jlorosopa Mnentudukanms Kimenra bankom ocymecTsisiercs:

- TpH npoBeneHuH ornepannu depes [loapasnenenus banka — Ha OCHOBaHUM NpeabsBIeHHON KienToMm kapTel w/nnn Ha
OCHOBaHHMHM JJOKYMEHTA, YIOCTOBEPSIOIIETr0 JWYHOCTh KimeHTa, w/minm BHOMETpHYecKHMX NepCOHANBHBIX TaHHBIX
Knuenra. KnueHT cuuraercss MASHTH(OUIMPOBAHHBIM B CIy4ae COOTBETCTBUS MH(GOPMAIMK, HAHECEHHOW/3aMCaHHOM
Ha KapTy (MarHUTHYIO IOJIOCY KapThl, B MHKPOIIPOLIECCOP KapThl, JHIEBYIO CTOPOHY KapThl), W/HIM COOTBETCTBUS
PEKBH3HUTOB JIOKYMEHTA, yJIOCTOBEPSIOILETo JINYHOCTh, HHpOpMaIny, conepxarieiics B baze nannpix banka, u/mnm Ha
OCHOBaHMHU OTBETa OT aBTOMAaTH3UPOBAHHOM cucTeMbl baHka O cTemeHH CX0’KeCTH bHOMeTpH4ecKkHx NepCOHANbHBIX
na"HbeIx KinenTa ¢ buomerpnueckumu nepcoHaabHBIMU JaHHBIMHU, UMetomuMucs B baze nanneix banka;

- mnpu mnpoBeneHun omnepamuii depe3 Cucremy «COepbank OwmnmaitH» — Ha OCHOBaHWHM BBeneHHoro Jlormna
(Mnentudukaropa monp3oBaTensd). KnmeHT cumraercss HMACHTH(OUIMPOBAHHBIM B ciydae coOTBeTcTBUS JlormHa
(Unentupukatopa momp3oBarensi), BBeaeHHoro Kimentom B Cuctemy «COepbamk  Owmmaita», Jlormny
(Mnentudukaropy nome3zosaresns), copepxammmcs B baze nannsix banka;

- TIpH NpOBEIEHHH Olepanuii uepe3 Y cTpoicTBa caMmoodcmykiuBanus banka — Ha OCHOBaHMH NpebsaBIeHHON KirenTom
KapThl n/Wim bruomerprieckux nepcoHanbHEIX AaHHbIX Kimenrta. KimeHT cunTaeTcs naeHTHOUIMPOBAHHBIM B CiTydyae
COOTBETCTBUSI MH(POPMAIIMK, HAHECEHHOW/3alIMCAaHHOW Ha MarHUTHYIO MOJIOCY KapThl MM B MHKPOIPOLIECCOP KapThl,
uHpopManuu, coaepkaiieiics B base nanupix baHka W/nMiM Ha OCHOBaHWH OTBETa OT aBTOMATHU3UPOBAHHOMN CHCTEMBI
Banka o cTeneHu cxokecTH bruoMerpruiecknx mepcoHaNbHBIX AaHHBIX KnneHnTta ¢ buoMmerpudeckuMu nepcoHaNbHBIMU
JlaHHBIMU, UMeroIMMHUcA B base nanHbIx banka;

- B KonrakTHOM neHTpe baHka — Ha OCHOBaHMM HOMEpa KapThl/4acTH HOMEpa KapThl W/WIM 1Mo (paMUIUM, WUMEHH,
otuecTBY (mpHm Hanmuunu) Knuenta (mpu obpamennn Knuenra B KontakTHbI 1IeHTp baHka), Ha OCHOBaHMH HOMepa
MobunbHOTO TenedoHa Kimenta, 3apeructpupoBaHHOTro I 1octymna kK SMS-6anky (MoOmisHOMY OaHKY), M IMEHU U
oruyectBa (npu Hanmmunu) Knuenta (nmpu ocymectBieHnn bankom ucxopsmero TenedoHHOro 3BoHKA). VHdopmanns,
TIOJTydeHHas! B pe3yibrare MneHTudukaniy, 10pKHa COOTBETCTBOBaTh MH(GOPMAaLUH, coaepxkamielicst B baze maHHbBIX
banka;

- Ipu mpoBelneHHH omeparum depe3 SMS-0ank (MoOwWIbHBIN 0aHK) ¢ HCIIONB30BAaHHEM 3alpOCOB — HA OCHOBAHHH
HOMepa MOOMIIBHOTO TeedoHa, coJiepikalerocs B coodIieHnH, noimyyeHHom bankom 3ampoce.

1.11.2. Tlpwu npenocraBieHun yciayr B pamkax Jlorosopa AyreHtudukanus Kinuenra bankom ocyiectBiseTcs:

- npu npoeneHun onepauuii uepes Ilompaznenenust banka — Ha ocHoBaHuM BBoAa mpaBwibHoro ITMHa w/wim Ha
OCHOBAaHMH IOJIOKUTEIFHOTO OTBETA OT aBTOMATU3MPOBAaHHON CHCTEMBI baHKa 0 CTeneHH CX0KecTH bruomerpuueckux
MePCOHAIBHBIX NaHHBIX KimeHnTta ¢ bromerprueckuMu NEepCOHANTBHBIMU JAaHHBIMH, UMEIOIUMUCI B ba3e maHHBIX
Banka, w/mim Ha OCHOBAaHMHM JOKYMEHTa, YAOCTOBEPSIONIEro JNYHOCTh KiMeHTa, W/WIM Ha OCHOBAaHMHM BBOJA
Knunenrom Ha TepmuHasie/MOOMIBHOM pabodyeM Mecte paboTHHMKa banka kona, moxydeHHOro B SMS-coolOmienuu c
Homepa 900 Ha HOMep MoOmnbHOTO Tenedona Kinuenra. bank nanpasnser ¢ Homepa 900 xox B SMS-cooOmennu Ha
HOMep MoOmibHOrO Tenedona Knmenra, 3apeructpupoBaHHbIN U1 goctyna kK SMS-6anky (MoOunsHOMy OaHKy). B
ciyyae ecn Juid Kaptel KimeHTa He 3aperncTpupoBaH HOMep MoOMiIbHOro Teinedona mnst gocryna Kk SMS-GaHky
(MobunpHOMY 0aHKY) — KOJI HAaIIpaBJIsIeTCsl HA HOMEp MOOMIIBHOTO Tesle)OHa, yKa3aHHbIH B 3asBJICHUN HA OAaHKOBCKOE
oOciryuBaHKe WK B 3asBJIeHUN 00 U3MeHeHnH nHpopmanuu o Kienre;

- 1pu mpoBeaeHuHM omepamuid depe3d Cucremy «Cbepbank OnnaitH» — Ha ocHOBaHUHM IlocTOSHHOTO mapoms w/win
OnmHOpa30BBIX Hapoiieil, W/HIN Ha OCHOBAaHUH IOJIOKUTEIHHOTO OTBETAa OT aBTOMATH3WPOBAaHHOH cucTeMbl banka o

8 Cormacue Ha 06paGoTky BHOMETPHYECKHX MePCOHATBHBIX TAHHBIX MOXKET GBITH mpegoctaieno Kimenrtom B Ilompasnenennn Banka wmm mpu
HaJIMIHMU TEXHUIECKoi Bo3MoxHOCTH B Cncreme «Coepbank Onmnaita» min Y crpoiicTBe camoo0cmyxuBanust banka.

7 -

87 3a ncxmouennem kapr Credit Momentum.
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CTEIICHN CXOXKECTH buoMmerpuduecknx mepcoHanpHBIX AaHHBIX KimeHra ¢ buomerpudyeckumu mnepcoHaIbHBIMU
JTaHHBIMU, UMEIomUMHuCA B baze manneix banka;

- TIpHW NIPOBEJICHUU OTepaIyii uepe3 Y cTpoicTBa caMoo0cyxnBanus baHka — Ha OCHOBaHHMU BBoja nipaBwiibHOTO [T Ha
W/MIM Ha OCHOBAaHWHM IIOJIOXKHUTEIBHOTO OTBETa OT ABTOMATHU3MPOBAHHOW CHCTEMBl baHKa O CTENEHHM CXOXKECTH
Bromerpruecknx nepcoHanbHbBIX AaHHBIX KinenTta ¢ bnomerpuueckumMu nepcoHaIbHBIMU JaHHBIMH, NMEIOIIUMHICS B
baze nmannpix banka, n/wnm Ha ocHoBaHuM BBoja Kimentom B YcrpoiicTBe camooOciyxuBanusi banka kona,
noxydeHHoro B SMS-coobmiennn ¢ Homepa 900 Ha HOoMmep MoOwisHOro tenedona Knmenra. bank HampaBisier c
HoMmepa 900 kox B SMS-cooOmiennn Ha HoMep MoOHIIbHOTO Tenedona KirenTa, 3aperucTpupoBaHHbIH UL TOCTYIa K
SMS-6anky (MobuibHOMY OaHKy). B ciywae ecnu s kaptel KiumeHTa He 3aperdcTpHpOBaH HOMEP MOOHIBHOTO
tesieoHa I goctyna K SMS-6anky (MoOunbHOMY 0aHKY) — KOJI HaIpaBisieTcss Ha HOMEP MOOWIBHOTO TesedoHa,
yKa3aHHbIH B 3asBJIIeHUN HAa 0AHKOBCKOE 00CITy>)KUBaHUE WK B 3asiBJIEHHH 00 n3MeHeHny nHpopmamu o Kimenre;

- B KontaktHOM menTpe banka — Ha ocHOBaHMH mpaBriIbHOM KoHTpomsHOU nHpopManun Kimnenra, Kona ximenTa w/nnm
OTBETOB Ha BOIIPOCHI O NIEPCOHANBHBIX AaHHBIX KnuenTa, conepxkamuxcst B base nannbsix banka, n/miam Ha OCHOBaHUH
MIOJIO)KUTEIBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cHcTeMbl baHka o cTemeHnm cxoxecTH bromerpmueckux
MIEPCOHATBHBIX AaHHbIX KimeHTa ¢ brHomerpndeckMMM NEpCcOHANBHBIMU JAaHHBIMH, MMEIOIIUMHUCS B base maHHBIX
banka;

- TpW npoBeAeHHH omepauuu udepe3 SMS-0ank (MoOWIBHBIH OaHK) ¢ HMCHOJNB30BaHUEM 3alpoCcOB — Ha OCHOBaHUU
HOMepa MOOMITBHOTO TeeoHa, coJiepiKallerocs B cooOIeHnH, noiyieHHoM bankom 3amnpoce.

1.12. KuimeHT cornamaercs ¢ TeM, YTO NpUMEHsIeMbIe NIPU COBEPLICHHH olepaluil B paMkax JloroBopa meroast Unentudukanum n
Ayrenrtudukanun Kinmenra, onpenenennsie B JloroBope, SBISIOTCS JOCTATOYHBIMH M HAJUICKAIIUM 00pa3oM MOJATBEPKIAIOT
npaBa baHka Ha poBeieHNE OTEepaLyii ¥ peaocTaBieHne nHpopmanuu o CueTy KapThl.

1.13. O6pabotka bankom bromerpuueckux mnepcoHalbHBIX AaHHBIX Npu VneHtndukanuu u AyreHrnduxanun Knuenta bankom
OCYIIECTBISICTCS. TOJNBKO Npu Hanmmuumu y banka cormacusa Knmenta Ha 00paboTky ero bromerpmueckux mepcoHaNIbHBIX
JaHHBIX B MMCBMEHHOM (hOopMe, a TaKKe IIPH HATMYUH TEXHUIECKOH BO3ZMOXXHOCTH.

1.14. JloxymenTsl, ohopmisieMble B paMKkax JloroBopa, B TOM 4HCIIE pacdeTHbIEe (pacdeTHO-KacCOBBIE) TOKYMEHTHI, (OpMHUpyeMbIe
IIPU COBEPUICHUH OMNEpanuii ¢ HCIIOJIB30BaHMEM KapThl (HOMEpa KapThl), MOTYT OBITh MOJNHCAaHBI COOCTBEHHOPYYHOU
noamuceio Kimenra, mmbo cocTaBieHBl B BuAE DJCKTPOHHOTO AOKYMEHTa W IOJNHCAHBI AHAIOrOM cOOCTBEHHOPYYHOH
MTOIIMCH/TIPOCTON  AieKTpoHHON moxamuckio Kimenra. [lpuMeHenne AHanmora coOCTBEHHOPYYHOW MOIIIHCH/TIPOCTOM
anekTpoHHON moxnucu Kimenra B pamkax JloroBopa ocymiecTBISCTCS B MOPSAKE M Ha YCIOBUAX, NPETyCMOTPEHHBIX
IIpaBunamu 3nekTpoHHOTO B3auMoaeicTaus (Ilpunoxxenue 2 x YCnoBusm).

[Mopsinok odopmiieHUsT pacyeTHBIX (PacueTHO-KACCOBBIX) TOKYMEHTOB IIPH COBEpIICHHU ONepauuii ¢ ucrosbzopanrnem NFC-

KapThl, onpezeneH B 1.9.3 YcinoBui.

1.15. TIlpwu coBepIeHUH onepanuii o KapTe B BAJIIOTE, OTIIMYHOMN OT BaIroThl CueTa KapThl:

1.15.1. KoHBepcHs CyMMbI ONepamuu 1o kapre B BamoTy Cuera ocymiecTBisercs mo Kypcy bamka®, neiictByromemy Ha
MOMEHT 00paboTKu omepanuu baHKOM, W B COOTBETCTBHM C YCJIOBHSAMH OOpaOOTKH (PMHAHCOBBIX OIepanui,
npenycMoTpeHHIMH Tapupamu banka, 3a HCKIfoYeHHEM orepanuii, yka3aHHeIXx B 1.1.15.2 Vcmosmit. Kypc
KOHBEPCHH, JACHCTBYIONIMH Ha MOMEHT 00paboTKM omnepanuu baHKOM, MOXeT He COBHAmaTb C KypcoM,
JCHCTBOBABIIMM HAa MOMEHT NPOBEJCHUS OIEpaLUH 0 KapTe. Bo3HMKIIAs BCIEACTBHE TOTO KypcoBas pasHHUIA HE
MOXeET OBITh IIPEAMETOM IIPETEH3NH cO CTOpoHbI Kinenra.

1.15.2. KonBepcus 1o ornepanusM npremMa/Bbliaud HATMYHBIX JIeHeXKHBIX cpencts B [loapasnenenusx banka u YcrpoiicrBax
camoo0ciyxuBanusi banka, 0 MHBIM OIEpalysiM, MepeueHb KOTOpbIX pasmenieH Ha OdunuanbHoM caiite baHka,
poM3BOAKTCS 10 Kypey Banka®, neficTByOmeMy Ha MOMEHT IPOBEICHHUS OTIEPALIHH 110 KapTe.

1.16. bank wumeer mnpaBo TpeboBaTth y KimeHta mnpenbsBiIeHUs [OKYMEHTa, YIOCTOBEPSIOLIETO JIMYHOCTh, B CIy4asXx,
ycraHoBNeHHBIX PenepanbHbiM 3akoHOM 0T 07.08.2001r. Nell5-®3 «O npoTHBOAEHCTBHM Jierajau3alydy (OTMBIBAHHIO)
JIOXOZIOB, MOJyYEHHBIX NMPECTYNHBIM ITyTeM, W (MHAHCHPOBAHMUIO TEPPOPU3May, BHYTPHOAHKOBCKUMHM IPABHIIAMH, a TaKXKe
TIPY BO3HUKHOBEHUH COMHEHHH B IPABOMEPHOCTH UCTIOIb30BAHMS KapThl.

1.17. bank wnmeeT mpaBO OTKa3aTh B BBINOJHEHHWH pacropspkeHnsi KimeHTa O COBEpIICHMM OIepalnuy, MO KOTOpPOH He
TIpeoCTaBIeHB MH(pOpMAII U JOKYMEHTHI 10 3anpocy banka, npexycmotpenHbie @exepansapiM 3akoHOM 0T 07.08.2001T.
Nell5-®@3 «O mnporuBomeHCTBHM Jeramu3ani  (OTMBIBAHUIO) JIOXOJOB, MOJYYSHHBIX MPECTYIMHBIM WyTeM, U
(MHAHCHPOBAHUIO TEPPOPUIMAN.

1.18. bank umeeT nmpaBo 0TKa3aTh 6e3 0OBSICHEHUsI IPUYNH B BBIIYCKE, IEPEBBINTyCKe, AKTHBAIIMY WM BbIAAYE KapTHI.

1.19. bBask He BBIIIYCKAaeT M HE BBINAET KapThl JIMI[AM, KOTOPbIE MPU3HAHBI OAHKPOTAMH, WJIM B OTHOLIIEHUH KOTOPBIX BEAETCS JENO0 O
0aHKpOTCTBE B COOTBETCTBHU ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Ne127-03 «O HecocTosTenbHOCTH (O0aHKPOTCTBE)).

1.20. bank BmpaBe He OCYUIECTBISTH BBINYCK, IMEPEBBINYCK, AKTHBAlMIO W BbIAa4y KapT (U3MYECKMM JIMIAM, YbU JaHHbBIE
COBIAJAIOT C TaHHBIMH JIHII:

- BKJIIOYCHHBIX B NEpeYeHb (U3MYECKUX JIMI, B OTHOIICHWH KOTOPHIX HMEIOTCS CBEAEHHS 00 WX IPUYACTHOCTH K
HKCTPEMHCTCKON AEITENEHOCTH N TEPPOPHU3MY;

- B OTHOIICHWM KOTOPHIX MEXKBEJIOMCTBEHHBIM KOOPJIMHAIMOHHBIM OPraHOM, OCYIIECTBISIIOUIMM  (YHKIHH  II0
MIPOTHBOACHCTBHIO (DMHAHCHPOBAHHUIO TEPPOPH3MA, IPHUHITO PEIICHHE O 3aMOPAKUBAHWU (OJIOKMPOBAHMH) IECHEKHBIX
CPEICTB MJIM MHOTO UMYIIIECTBA;

- BKJIIOYCHHBIX B IepedeHb (U3MUECKUX JIHI, B OTHOUICHHM KOTOPHIX HMMEIOTCSA CBEJEHUs 00 WX TNPHYaCTHOCTH K
PacTpOCTPaHEHUIO OPYKHSI MACCOBOTO YHHUTOXKEHUS;

- B OTHOLICHWH KOTOPBIX MHOCTPAHHBIMHM TOCYIApCTBaMH, T'OCYJapCTBEHHBIMH OOBEIMHEHHSMH W/WIM COI03aMH W/HIH
TOCY/IapCTBEHHBIMH  (MEXTOCY/IapCTBEHHBIMH) YUPEKACHUSIMH HHOCTPAHHBIX TOCYJapCTB WM TOCYJapCTBEHHBIX
00BeTMHEHNI W/WIIH COI030B BBEIEHBI MEPHI OrPAaHUUYUTEIHHOTO XapakTepa, a Takke (GU3NIECKUM JIUIaM, AEHCTBYIONIIM
OT MMEHHM WJIH 110 YKa3aHHUIO (GM3UYECKUX M IOPHIMYECKUX JINI, OTHECCHHBIX K IIEPEYHCICHHBIM BBIIIE KaTErOPHSIM.

88 Pugopmarus o Kypce Bamor, ycranosienEoM barkom, pasMemiena ra OduimansHoM caiite bamka.
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

2.

B cnydae mpekparieHHs BBITYCKa/TICPEBBIIYCKa KapT COOTBETCTBYIOHIEro Buaa baHk ocraBmser 3a co0oil mpaBo mpH
TepeBBITyCKe (OUEPEIHOM M IOCPOUHOM) BHIMYCTHTh KJIMEHTy KapTy MHOTO BHa™, ¢ yBemomieHuem Kmmenta B Otuere
n/vnu B [Toapasnenennu banka w/mmu yepe3 OduinaibHbIi caidT banka.

ITpu nepeBsimycke kapTol baHk BIpaBe NEepeBbITyCKAaTh KAPThI, PaHEE BBIMYIIEHHBIEC 0€3 BO3MOKHOCTH COBEPILCHHUS ONEpanui
mo OeckoHTakTHBIM TexHojorusm MasterCard u «Visa PayWavey, Ha KapThl, OJJIEPKUBAIOIINE COBEPIIEHUE ONEPAIMI T10
OECKOHTAKTHOW TEXHOJIOTHH.

bank B3umaer c¢ KimeHTa KOMHCCHIO 32 TOZOBOE OOCITy)KHMBaHHE KapThl B cooTBeTcTBUM c Tapudamu banka mnocne
IIpoBeAeHUS NepBoit oneparuu no Cuety B 04epelHOM TEKYIIEM TOAy.

baHk BnpaBe ocylIecTBIISATh BUACOHAOIOICHNE, a TAK)KE TEJIIC(OHHYIO 3alIUCh B CBOUX MOMEICHUSIX U Ha CBOMX YCTPOWCTBaX
B Lensix oOecriedeHuss 0E30MaCHOCTH W HaJuIexalero oociyxuBaHus Kinenra 0e3 ero JONOJHHUTEIHHOTO YBEIOMIICHHS.
Bupeosamucu u 3anmucu Tese()OHHBIX Pa3rOBOPOB MOTYT OBITh HCIIONIB30BAaHBI B Ka4ECTBE JOKA3aTENbCTB IIPU Pa3pelICHUH
CIOPOB, BO3HUKAIOIINX MEKAY CTOPOHAMH B MPOLIECCE MCIOIB30BaHUS M 00CITY)KUBAHUS KPEAUTHOW KapThl, B TOM YHCIIE TPH
PacCMOTpPEHHH CIIOPA B CYZE.

OcoOeHHOCTH BBITyCKa M OOCITYKMBAaHUS OTICIBHBIX BHUIOB KapT OMNPEACNIAIOTCS NONONHUTENBHBIMH YCIOBUSIMU IS
OTHEIbHBIX BUIOB KapT, YKa3aHHbIMHU B paznene 9 Ycnosuil. B ciaydae npoTuBopeunii MEXIy OCHOBHBIMHU IMOJOXEHUSIMHU
VYcmoBuii 1 OCOOEHHOCTSMHU BBIITyCKa M OOCITY)KHBaHHUS OTICIHHBIX BHIOB KapT, ONPEAEICHHBIMU pasiesioM 9 VYcioBwid,
MocJeIHIE UMEIOT IPEUMYIIIECTBEHHYIO CHITY.

[Mopsinok coBepuieHust omepauuii W nonydenus: uHbopmanuu no Cuery kaptel B baHke uepe3 YjaneHHbIE KaHAJBI
oOciyxuBanus onpeneneH B [Ipunoxenun 1 «[lopsmok mpenocTaBieHHs YCIyr 4epe3 yJajeHHblE KaHalbl 00CITy)KHBaHHS
ITAO Coepbank (YctpoiictBa camoobcyxkuBanus, Coepoank Omnaiin, SMS-6ank (MoOubHbIN 0aHK), KOHTAKTHBIA IEHTP ))»
K YcinoBusiM, B PykoBoacTBe mo ucrosip3oBaHnio MoOMIBHOTO yCTpoicTBa B pamkax SMS-6anka (MoOuibHOro 0aHka) u
PykoBopctse o ucnonb3oBanuto Coepbdank OnnaiiH, pasmerieHHsiM Ha OduipanpHoM caiite banka.

TEPMHWHBI

B mHacrosmux YciaoBusax HCIIOJB3YHOTCS CIACAYONNC TCPMUHBI, UMCIOIIINUC OMIPEACIICHHOC HUKEC 3HAUCHHC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

ABTOmIaTe:X — yciyra 1o wucroigHeHWo bankoM pacnopsbkeHus KimeHTa o mepuommdeckoM O€3HAIMYHOM IIEPEBOJC
JICHeXKHBIX cpeacTB co Cuera kapTel KimeHTa Ha cyeTa FOpHIMYECKHX JIML, ¢ KOTOPHIMH y baHKa 3aKiII0YeHBI COOTBETCTBYIOIINE
JIOTOBOPBI, IPH HACTYIUICHHH OIPE/ICIICHHBIX PacOpsDKCHUEM YCIOBHH.
ABToOmNoOramenne — JMTeNbHOe TopydeHue KimeHTa 00 aBTOMAaTH4ecKOM MeEpeBOJAE ICHEXKHBIX CPEACTB (CyMMBI
Oo6s3arenpHOr0 Miatexxka win OOmel 3amomkeHHocTd Ha gaty Otuera (3a0/DKEHHOCTH JBFOTHOTO TMEPUONA)) CO CYeTa
J1e6eTOBO KapThl C LIENbI0 MOTAIlIeHHs 3aJOJDKEHHOCTH M0 KPEeAUTHON KapTe.
ABTOpHM3alus — pa3pelleHne, MpeaocTaBisieMoe 0aHKOM—IMHUTEHTOM KapThl WJIM MHBIM IOPUAWYECKHM JIMLOM (Hampumep,
MPOLIECCUHIOBOM KOMITaHKE#), IEHCTBYIOIUM OT €r0 UIMEHH, JIJI COBEPIICHHS Ollepallii C UCIIOJIb30BaHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel m mopokgarolmiee BCIEACTBHE 3TOT0 00s3aTenbcTBO baHka mo mcmonmHeHMro pacropspkeHnii Knmenra,
COCTaBJICHHBIX C UCIIOJIB30BaHNEM KapThbl/pekBH3UTOB KapThl/NFC-KkapThl, HE moaIexaliee OTMEHe.
AKTHBaIUs — NpoLEaypa YCTAaHOBICHUsI baHKOM cTaTyca KapThl, NO3BOJISIOIIETO COBEpIIAThH ornepanuu mo Cuery KapTel ¢
HCTIONIb30BAaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapTsl 1 ¢ HCHob30BaHeM bromerprieckoro MeTona HaeHTH(GUKAIIN.
AHaJIor cOOCTBEHHOPYYHOM MOANMCH — KOJI, TApOJb WIM MHOM PEKBU3UT, YKa3aHHbIM B JloroBope, nucnoibszyemselii Kinrenrom
JUIsl TIOATBEPXK/IEHHs pacnopspkeHusi KimeHTa Ha COBEpIIEHHE ONepaly WM yIOCTOBEPSIOMUA (AaKT COCTAaBICHUS W/WIH
O03HAKOMJICHUSI, W/WJIM TIOAMUCAHHUS DJIEKTPOHHOTO COOOIIEHHUS, DJIEKTPOHHOrO JIOKYMEHTa, B TOM 4YHCJIE JIOrOBOpa B
3JEKTPOHHOM BHJIE.
AyTeHTH(QUKAIMSA — YAOCTOBEpEHHE MpaBOMOUYHOCTH oOparnenus Knmenrta (nmpeacrasutens Knmenrta) B bank, B Tom uncnie
npu obOpamennn Kimenra mo TtenedoHy, Ui COBEPLICHMS ONEpaldil W/uiau mnonydeHus HHGOPMAMH 1O OaHKOBCKHM
MIPOAYKTaM U YCIIyTaM B IOPAJKE, IPEIyCMOTPEHHOM J[oroBopoMm.
Adpoduot — [IydauuHOe aKI[OHEPHOE 001IecTBO «A3podioT-poccutickue aBuanuauny (ITAO «A3podiory).
Bba3a gannpix banka — nporpamMmHoO-anmapaTHeIH KoMIuieke baHka, oOecreunBatoniuii mpoBeaeHue KimeHTom oneparnmii mo
CyeraMm KapT/cueTam/BKJIaJiaM M JApPYrUM HpPOAYKTaM M cojepkammi uHpopmammio o KimeHrte, A0ocTaTOuHYIO IS €ro
Wnentndukanuy 1 AyTeHTH(HUKANE B COOTBETCTBHU ¢ J[oroBopoMm.
Bank — [1y6immunoe aknronepHoe oomectBo «Coepbank Poccum» (ITAO CoepbaHk).
Bu3Hec-kapTa — miaTexHas KapTa, BBIIIyCKaeMass K OaHKOBCKOMY CYETy IOPHUANYECKOTrO JIMna (KOPHOPAaTHBHOTO KIIMEHTA
banka) Ha M5 pabOTHHUKA IOPUAMIECKOTO JINIIA.
BuoMerpuueckuii Meron ayreHTHukanum — Merol AyreHTHdukanun KineHTa, BBINOJIHEHHBIH C NPUMEHEHHEM
TexHoJIoTuN bromeTprueckoro pacrno3HaBaHus (OHOMETPHH) M HCIIOIb30BaHHEM BHOMETpHUECKUX MEePCOHATBHBIX JaHHBIX.
Buomerpuyeckuii meroa naentudukanuu — mero Maentnpukannu KieHnTa, BBINOIHEHHBIN C IPUMEHEHHEM TEXHOJIOTHH
buomerpuueckoro pacrno3HaBaHus (OHOMETPUH) U UCTIOIH30BaHUEM brHOMeTpHUeCKnX MepCOHATLHBIX JAHHBIX
BuoMerpuuyeckue nepcoHajJbHble AAaHHbIE — CBEICHUS, KOTOPBIE XapaKTEPH3YIOT (U3UOJIOTMYECKHEe W OHOIOTrHYecKue
0COOCHHOCTH YeNIOBEKa, HA OCHOBAHMU KOTOPBIX MOYKHO YCTaHOBHTH €r0 JIMYHOCTh. broMeTpuueckue repcoHaibHbIE JaHHbIE
MOTYT UCTIONIb30BaThes st Unentndukanuu u Ayrenrndukanun Knuenra npu oopaiennu B bauk.
Buomerpnueckoe pacnosHaBaHue (0HOMeTpHs) — aBTOMAaTHYECKOE pacno3HaBaHue KIMEHTOB, OCHOBaHHOE Ha HX
TIOBEICHYECKHUX N OMOJOTUUECKUX XapaKTEPUCTHKAX.
BiiokupoBka KapTel — Ipolelypa YCTAHOBJICHHs BaHKOM TEXHHUYECKOrO OTpaHHYEHHUS Ha COBEPIICHUE ONepanuil c
UCIIONIb30BaHNEM KapThl/pekBH3UTOB KapThl/NFC-kapTel u ¢ ucnonb3oBaHHeM buomerpuueckoro Merona waeHTH(UKAIMH,
IpegycMaTpuBaromas otkas banka B mpeocTaBiaeHNN ABTOPH3AIUHL.
T'eonmo3uuusi — JaHHBIE O TreorpapUUecKoM MECTOINOJIOKEHUH (Teorpadudeckue KOOpAMHATHI) MOOHMIBLHOTO YCTpOHCTBa
KrnmenTa (Ha OCHOBe TaHHBIX CETH OIepaTopa cOTOBOM cBs3M U curHainoB GPS) n mecte coBepenns KimenTom oneparmid.

% TIpu 5TOM pasMep KOMHCCHE 3a TOZOBOE OGCTYKHBAHHME KAPTHI HHOTO BHJA HE GYAET IPEBBIIATH Pa3sMepa KOMECCHH, YCTAHOBICHHOTO UL
KapTHl, BBITYCK/TIEPEBHITYCK KOTOPOH baHkoM OBLI pekparieH.
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JlaTa njarteska — gata, He To3aHee KoTopoil KimenT nomkeH nononHuts CYeT KapThl HA CYMMY B Pa3Mepe HE MEHEE CyMMBI
OO6s13aTeNbHOTO TUIaTeXka (IO COBOKYMHOCTH IuiaTexkei). Jlata mimarexka m cymma OO0s3aTeNbHOTO TUIATEXKA YKA3bIBAIOTCS B
Ortuere. Jlata minaTtexxa paccuuthiBaeTcsi ¢ gaThl OTuera (He BKIIOYas ee) Tumoc cienyromme 20 (IBaanarh) KaJeHIapHBIX
maeit. Ecim 20 (1BannaTheiii) 1eHb MPUXOANUTCS Ha BOCKpeceHbe, B OTueTe OyIeT yka3zaHa jJata OHeeIbHHUKA.

JlebeToBasi KapTa — BBITYIICHHOE BaHKOM 3JIEKTPOHHOE CPEACTBO IIATEXka AT COBEPIICHHSI OTIEPAINii 33 CIET COOCTBEHHBIX
cpencts Jlepxares.

Joctynueiii aumut (JocTynHbIN JMMAT KPeIUTHBIX CPeACTB) — CyMMa, B Tpejesiax Kotopoil Kinenry B onpeneneHHbIH
MOMEHT BpPEMEHHM IPEJOCTaBIAIOTCS KpEeIUTHbIE CpeJIcTBa baHka [y coOBepIIeHUs OINepanuili ¢ HCIONb30BaHUEM
KapThl/pekBU3NTOB KapTbl/NFC-kapThl. JloCTYHBIH JIUMHUT ONpesenseTcss Kak pa3sHuIa Mexay JIMMUTOM KpenuTa U CyMMO#
OcHoBHOro jomra. JIoOCTynHbIN TUMUT yMEHbIIAeTCs IpU Bblade KpeauTa Npy NPOBEJCHUN pacXoJHbIX onepanuil no Cuety
KapThl U YBEJIUUUBACTCA IIPU MOTALICHNUH 3a10JKEHHOCTH 110 paHee MPeOoCTaBIECHHBIM KPEIUTHBIM CPEACTBaM.

3anpoc — SMS-coobmenne wimm USSD-xomanpma, HampaBmsiemas Kimentom B bank ¢ Homepa MoOWIBHOTO TenedoHa,
3apeTUCTPUPOBAHHOTO IA ocTyna K SMS-6anky (MoOmisHOMY 0aHKY), AT COBEPIICHHUS ITEPEBOIa NCHEKHBIX CPEIACTB HITH
noxydeHus nHpopmanun ot banka.

HNnentupuxarop Knuenra (ID) — nomep Kinenta B bazax nannsix banka.

HNnentuduxanus — ycraHopneHue nuyHocTH Kimenrta (mpencraButens Knmenta) mpu ero oOpamiennun B bank s
COBEpLICHUS OTepalvii WX MOJTy4eHust nHGopManuy Mo OAaHKOBCKMM IPOAYKTaM M YCIyraM B IOPSAKE, MPEIyCMOTPEHHOM
Horosopom.

HNudopmannonnoe coodmenne — modoe MHbopManroHHoe cooOmenne banka, Hampasisemoe Kimenty B Buge SMS-
coobmenus win B Buxe Push-yeemomenns’® (B8 Mo6umbHOM mpunoxkennn Bamka). OmHopasossie mapom, OJHOPa3’oBbIe
3anpockl Hanpasistorcst Knmenty B Buge SMS-cooOmieHnid Ha HOMEp MOOWJIBHOTO Tesie)OHa, 3apEerHMCTPUPOBAHHBINA IS
nocryna k SMS-6anky (MoOuisHOMY OaHKY).

Kapra Visa «Aspoduior» — kpenutHast KapTa, Bbimyckaemasi bankom B pamkax [IporpaMMbl, UMErOIIas CrieHMAIbHBIN TU3aliH
¢ orotumnoM AspodioTa.

Kapra Visa «Ilogapu *u3Hb» — KpeUTHAs KapTa, BhITycKacMas baHKOM B paMKax COBMECTHOro mnpoekta banka n ®onpna
«Ilonapu *xn3HBY, UMEIOLIAs CIEHUANBHBIN Tu3aiH ¢ norotunoM Pouna «Ilomapu KU3HEY.

Kauent ([epxkartens kapTsl, JepxaTens) — Gpusnueckoe JIuIo, 3aKmoudnBiee ¢ bankom Joroop, nmeromee Cdet KapTHl B
banxke.

Kon knuenTa — nudposoii koa, nonxyuaemsid Knuentom B KoHTakTHOM 1eHTpe WM YcTpoiicTBe camooOcyxiBanust banka
st Ayrentudukanuu B KOHTakTHOM IIGHTpe W B cHCTeMe aBToMaru3upoBaHHoro oOcmyxusanus (IVR). Kox ximenra
coctout u3 5 nudp, He UMEET CPOKa ACUCTBHSI X OTPAHHUYCHHIA MO KOJUYECTBY UCIIOIBb30BaHHIMA.

Konrakrusiii nenTp banka — kpyriocyTouHast ciyx06a HHPOPMAIIMOHHOHN MONAEPKKU U JUCTAHIIHOHHOTO O0JIY)KHUBAHUSI 110
nmpoaykrtam W yciayram banka. OOcmyXHBaHHE NpenocTaBisercs mo TeiedoHaM KOHTAKTHOrO IIEHTpPa, YKa3aHHBIM Ha
odurmanbHOM caiite baHka n Ha 000POTHOH CTOPOHE KapThl JMOO NPH OCYLIECTBICHHH baHKOM HcXoasmero TeneoHHOTO
3BoHKa KineHry.

KonrpoabHas uHpopmanus — OykBeHHas u/min nuppoBas KOMOMHaNNs, yKa3aHHas KiMeHTOM IpH OTKPBITHH KapThl WM
IIPU TIOCJIEAYIONIEM NMUCHMEHHOM oOpamiennu Kimenrta B bank, mcnomesyemas anst Ayrtentudukamun KimeHta mpu ero
obpamennn B KoHrtakTHbIi 1eHTp banka, a Takke npu obOpamenun banmka k Knmenty mo Tenmedony B ciydasx,
ycraHoBiieHHBIX JloroBopom. KimenTt moxer m3menuts KonrponsHyto nadopmanuto, ooparusmuce B [lonpaszaenenue banka
C COOTBETCTBYIOIINM 3asIBJICHUEM.

KpenuTHasa kapra (kapTa) — 2JIEKTPOHHOE CPEICTBO IIaTeXa, MUCIONIb3yeMoe Ut coBepiueHus KimeHToM omepanuii mo
Cuety KapThl, B TOM YHCJIE 3a CYET KPEIUTHBIX CPEACTB, IpeocTaBiIeHHbIX bankoM Knmenty B npeaenax PacxonHoro numura
B COOTBETCTBHU C yciaoBUsAMHU J[oroBopa. baHk ocymiecTBIsSET BBIMIYCK KPEAUTHBIX KapT MEXIYHAPOJHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.

JluMUT KpeauTa — YycTaHaBiMBaeMas baHKOM MakcuMallbHas CymMMa, B mpenenax koropoil KimeHTy MoryT ObITh
MIPEIOCTaBIICHbl KPEJUTHBIE CPEACTBAa (€AMHOBPEMEHHO MM YacTSIMH) JUIS COBEPIUCHMS ONEpalfii C HCIIOIb30BaHHEM
KkapThl/pekBr3uTOB KapThl/NFC-KapThI.

Jlorun (MnenTHUKATOP MOIb30BATESA) — [TOCIICIOBATEIIEHOCTE CUMBOJIOB, UCTIONB3yeMast 1 U nentudukanun Kinenra
mpu Bxoze B Cucremy «CoOepbank Onnaita». YcranaBmuBaercs bankom mimm omnpenernsercs Kiomentom. B kauectse Jlornna
(Unentudukaropa nons3oBaTernst) KIHEHT MOKET OMpPeenTh HOMEP CBOEro MOGHIBHOTO Tenedona

JIbroTHBIN Mepuoa — 1epuoJ], B TSUCHHE KOTOPOro B3UMaHKE IPOICHTOB 3a MOJIb30BaHNE KPEJUTHBIMH cpencTBaMu baHka,
HaIpaBJeHHBIMH Ha OIJIATY TOBAPOB U YCJIYT B TOPrOBO-CEPBHCHOM CETH C MCIOJIb30BaHUEM KapThl/peKkBU3UTOB KapThl/NFC-
KapThl, OCYIIECTBIISIETCS Ha JIBTOTHBIX YCIOBHAX. JIBTOTHBIN MepHOJ HaYMHACTCS C JaThl, CIEAYIOIIEH 3a JaToil oTpaxeHus
onepanuu no Cuery B OT4ETHOM TepuoJie M 3akaHuuBaeTcst [laTol miarexa, ykazaHHoW B OTdeTe 3a COOTBETCTBYIOIIUN
OtueTHbI nepuoa. JIBrOTHBIN MEPHOA HE PACIPOCTPAHIETCS HA CYMMBI ONEpAIMid IO TOJYYCHHWIO HAJTWYHBIX JEHEXKHBIX
CpencTB, 1Mo Oe3HAINYHBIM MepeBoiaM depe3 CoepOank OHIAMH Ha cueTa BHIMYIICHHBIX baHkoM 1e0eToBhIX KapT, HAa CyMMBI
npesbiieHus JInmura KpeanTa, Ha CyMMBI ONIepaliii, HICHTH()UIIMPOBAHHBIX KaK COBEPLICHHbBIE B KA3MHO, Ha TOTAJIN3ATOPAaX,
C LENBI0 TOKYNKH on-line urp, MHOCTPaHHOM BaJIIOTHI, KPUIITOBAIOTHI, JOPOXKHBIX YEKOB, JIOTEPEHHBIX OHMIIETOB, IIEHHBIX
Oymar, Ha CyMMBI IIEPEBOJIOB B MOJIb3Y CTPaxXOBBIX KOMIIAHHWH, MaeBbIX (POHIOB, JJOMOAp/I0B, HA JIEKTPOHHBIE KOIIEIBKH, Ha
CyMMBI O€3HAJIMYHBIX NIEPEBOJIOB HA CYETa, OTKPHITHIE B CTOPOHHUX OaHKaXx.

K onepanusiM B TOProBo-CepBHCHOI CETH NMPUPABHUBAIOTCS: OMEPALMH OIUIATHI YCIIYT Yepe3 YCTPOHCTBA CaMOOOCITyKUBaHUS
CTOPOHHHUX OpraHH3allMil; ONepalny ¢ KCHOJIB30BaHUEM PeKBH3UTOB KapThl/NFC-KapThl, BKIIOYas OILUIATy TOBApOB M YCIIYT
4yepe3 ceTh MHTepHeT; omepanuy OIJiaThl YCIyr yepe3 YcCTpoicTBa camooOchyxuBaHus banka, mocpeactBom SMS-6anka
(Mob6unsHOTO Oanka), CoepObank OHNAH B MOJB3Y OPTaHU3AIMN, C KOTOPHIMH y bBaHKa 3aKIIOYEeHBI COOTBETCTBYIOIIHE
JIOTOBOPBI.

7 o
0 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKXHOCTH.

71 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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2.34.

2.35.
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2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

2.45.

2.46.

2.47.

2.48.

2.49.

Muust — ydetHas OOHyCHas €JWHHUIA, Hauuciaiemas bankom B coorBercTBuu ¢ «lIpaBmiamu Hauncnenuss Muib» Ha Cuer
ydera MuIb IpH COBEPIIIEHNH OTIepaIyii ¢ UcToib30BaHueM Kapthbl Visa «Aapodimory.

MoouibHoe Tmipuiao:kenne banka — mnpwiokeHune (mporpaMMmHoe obecriedeHne) sl MOOMIBHOTO — yCTPOWCTBA,
npenoctapisomee KiueHty Bo3mMokHOCTh aoctyma k Cucreme «COepbank Ommaite». s ycraHoBKH MOOHIBHOTO
npuitokeHnss banka Ha MoOuiabHOE yCTpoicTBO, KIIMEHT caMOCTOSITENbHO COBEpIIaeT JCHCTBHS B COOTBETCTBUU C
PykxoBoacTeoM 1o ncnons3zoBanuo Coepbank OHinaiiH, pa3merneHHbM Ha OdunpanpHoM caiite banka.

Mo6uiabpHOe yCTPOICTBO — 3JIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(OH, MOOWIBHBIN TelaedoH M T.II.), HaxXoJsmeecs: B
JIMYHOM T0JIb30BaHuK KimeHTa, nMmeroliee MOAKIIOUCHHE K MOOWIBHOHN (ITOJBIKHOM paauoTene)OHHOMN) CBS3U M/WIN CETH
Hureprer.

O0mas 3a10/1:KeHHOCTh (TeKyliasi 3aJ0JIKeHHOCTh) — 3al0/DKeHHOCTh Kimentra mepen bankoMm Ha Tekyulyroo aary,
BKJIrouaromass B ceOs: OCHOBHOHM JONT, HAayWCICHHBIE NPOLEHTH 32 MOJIB30BAHUE KPEAUTOM, HEYCTONKY W KOMHCCHH,
paccuutanHbIe B cooTBeTcTBHU ¢ Tapudamu banka.

O0mas 3ago/ukeHHOCTH Ha aaty OTtdera (3aJ0/1KEHHOCTH JBIOTHOTO MepHOda) — 3aJ0JDKEHHOCTh KimeHta mepen
Barkom Ha maty OTueTa (BKIIOUMTENBHO), BKIIFOYaromas B ce0s: OCHOBHOW IONT, HAYHMCICHHBIC TPOIICHTH 32 IIOJIb30BaHHE
KpEIUTOM, HEYyCTOWKY W KOMHCCHH, pacCYHTaHHBIE B COOTBETCTBHH C Tapudpamu banka 3a OTueTHBIM mepuoj Mo AaTy
¢dopmupoBanust Otdera BKIMOUNTENBHO. B OTueTe ykas3pIBaeTCsl CyMMa NPOIIEHTOB, HAYHCICHHBIX Ha JaTy (hOPMUPOBAHUS
Otyera (BKIOYMTENBHO) Ha cymMMy OCHOBHOTO [oira: IO OINEpalysM IIOJy4eHUS HAIWYHBIX JCHEXXHBIX CpPEACTB,
coBepIIeHHbIX B OTYETHOM MEpHOJie; TI0 ONEepalusiM B TOPrOBO-CEPBUCHOI CETH, COBEPLICHHBIM B IpensiaymeM OTueTHOM
nepuoje (B ciyuae, ecny KnueHT He BBIOTHUI YCIIOBHS ITpeoCTaBIeHus JIbroTHOro nepuosa).

O0s3aTenbHBIN NJIaTeXK — MUHIMaJIbHas CyMMa, Ha KoTopyto KitmeHT 00s13aH nmononanTs CyeT KapThl 10 HacTyIuIeHus J{aThl
riatexa. O0si3aTeNbHBII TUIaTeX, pa3Mep KOToporo ykassiBaercsi B OTdere, paccunthiBaeTcs: Kak 4% ot cyMMbl OCHOBHOTO
Jonra (He BKJIFOYasi CyMMY JI0NIra, MpeBbiiiatontyro Jlumur kpenura), Ho He MeHee 150 py0., ruitoc Besi CyMMa MpeBBIIEHHS
JMMUTA KpEIUTa, MPOLEHTH, HauylcICHHble Ha cymMMy OcHOBHOro mosra Ha aaty (opmupoBanus OTdera, HEYCTOHKa M
KOMHCCHH, paccuuTaHHble B cooTBeTcTBHM ¢ Tapudamu banka 3a OtderHsiii mepwox mo nary ¢opmupoBanus Otdera
BKIIOUNTENbHO. B OTueTe ykaspiBaeTcs CyMMa IPOLEHTOB, HAYMCICHHBIX HA 1aTy (GopmupoBanus Otdera (BKIIOYHTEIHHO)
Ha cyMMy OCHOBHOTO JIOJITa: 10 ONEPaLUsIM MOTYYEHHS HAIMYHBIX ICHEKHBIX CPEACTB, COBEPIICHHBIX B OTUETHOM IEPHOJE;
10 OTIEpaIusIM B TOPrOBO-CEPBHCHOI CETH, COBEpIIEHHBIM B mIpeaplnymeM OrdeTHOM mepuofe (B ciaydae, ecnn KnmeHnrt He
BBINTOJTHIIT YCIIOBHS NpeocTaBiIeHus JIbroTHOTO meprona).

Ecnmun OcHoBHO#t monr menbmie 150 py6., B OOs3arenpHbll IiaTex BKItodaeTcssi Besi cymMma OCHOBHOTO Jiojra IUTIOC
HA4HCIIEHHBIE IPOLIEHTHI, KOMICCUU U HEYCTOMHKA.

Onnopa3soBsiii 3anpoc — SMS-coobiienue, ornpasisiemoe bankom Ha MoOWIBHBIN TenedoH KimeHnra, 3aperucTpupoBaHHbIH
st goctynma kK SMS-6anky (MobuipHOMY OaHKy), sl moaTBepxkacHus KimeHToM omepanui B pamkax SMS-6anka
(Mob6unbroro Ganka). Jlyis moaTBepkaAcHus omepaiui KIMeHT TOo/bKeH OTnpaBHTh B BaHK ¢ 3TOro e HOMepa TenedoHa
otBeTHOEe SMS-co001IeHHE, copeprkaliee YCTaHOBIEHHY0 baHkoM nHpopManuio.

OnHopa3oBblii Mapo/b — Maposib OZHOPA30BOTO HCIIONB30BaHUSA. VIcmonmb3yercs U AOMOJHHUTENBHON AyTCHTH(HKALNH
Knmenra mpu Bxozme B Cuctemy «CoOepbank OHiaiiH», IS TOATBEP)KACHHS COBEPIICHUS ONEPAIMi/IONYyYCHUS yCIyT B
Co6epbank Omnuaiin’?, yepe3 KonrakTHbelii uentp banka, B nonpasgenenusx banka, omnepaumii B cetu MHTepHET C
npuMeHeHneM TexHouoruii «MasterCard SecureCode» u «Verified by Visa» n/nnn B neisix 0€30MacHOCTH MPH COBEPIICHUH
HanboJee PUCKOBBIX ONEpaLUil.

OCHOBHOIl J0Jar — cyMMa 33J0JDKCHHOCTH IO KpPEAWTy, BKIIOYas CyMMy IpeBblmieHHs JlumuTta kpeaurta, Oe3 ydera
MIPOIICHTOB, HAUNCJIEHHBIX 32 TIOJIb30BaHUE KPEIUTOM.

Otuyer/BbINUcKka M0 KapTe (OTYeT) — eKEMECAYHBIM OTUET M0 KapTe, mpeaocTaBisemslii bankom Knmenty, comepxaniuii
nHpopmanuio o nare u cymme OOs3aTesnbpHOro miarexa, JlocrymHom numute Ha aaty Ortdera u OOIei 3a10JKeHHOCTH Ha
naty Otgera (3aZ0JKEHHOCTH JIBIOTHOTO IepHoja), HHPOpMaIHo 000 BCeX ONepanusax, MpoBeAeHHBIX Mo CueTy KapThl 3a
Otuetnbii mepuoz. [aroit Otuera sBIsieTCS I€Hb MecCsia, yKa3aHHbIH B CcTpoke «Jlarta oruera» na I[IMH-koHBepTe/B
CoOepbaHk Onmaite’; 1o MEPCOHAIM3UPOBAHHBIM  KapTaMm, BbITyckaemMbiM 0e3 [IMH-koHBepTa — pgeHB MecsIa,
COOTBETCTBYIOIIMIA JaTte, MpeauecTByrOlIeH naTe Bblmycka KapThl; nmo kapram Credit Momentum — nens Mecsna,
COOTBETCTBYIOIIMI [aTe, IPe/IIeCTBYIONIeil 1aTe BbadH KapThl .

OT4eTHBIN MePHOA — TIEPHOJ BPEMEHH MeXIy aatamu ¢opmupoBanus Ortuera. OTUETHBIH NEpHOA HAauyMHACTCSA CO JHS,
crepyromero 3a Jlatoit QopmupoBanms Otdera, W 3akaH4YMBaeTCs JaTod QopmupoBaHusa ciexyromiero Otdera
(BKITIOYHUTEITHHO).

OduuuanbHblii caiit banka — caiit Banka B cetn Marepuer Www.sherbank.ru.

IlapTHep — OpHINYECKOE JIUIO, MHAUBUIYAJIbHBIN MpeANPHHUMATENh, OCYIIECTBISIONINE IESTEILHOCT B cpepax TOProBIH
n yciayr (MarasWH, TOCTHHHIA, pECTOpaH, TeaTp, TPAHCHOPTHOE WJM Jpyroe TMPeAlpuaTHe TOPIOBIHM M YCIYT),
MIPEJOCTABIISAIONINE 3asBICHHBIE CKUIKH W/WIIN TOTIOHUTENbHBIE yeryru KimenTam.

IINH — nepcoHanbHBINH WASHTH(PUKAINOHHBIM HOMep. VIHANBHAYAIBHBIA KO, IPUCBAMBAEMBIH KapTe W UCIIOJIB3YEeMBIH JUIS
Ayrenrudukarnyn Kimenra rmpy coBepIeHIH ONepalfii o KapTe U WHBIX CJIEJIOK C HCIO0Ib30BaHUEM KapThl.

IMonpa3nenenne Bbanka — mnoxppasnenenue [TAO CoOepbaHk, ocymiecTBisioniee 00CITyKMBaHHE (QHU3NYECKUX JIHI[ 110
KpenuTHbIM KapTaMm. [lepeuens [lonpasnenenuii banka pasmemen Ha OdunmansHoM caiite banka.

IMonHast cToMMOCTH KpeauTa — OIpEJCNICHHBIE B IPOIEHTaX T'O/IOBBIX M B JICHE)KHOM BbIpakeHWMH 3atpaTbl KimeHTa 1o
MOJYYEHHUIO W OOCIY)KMBaHMIO KpEIWTa, PACCUUTHIBAEMBbIE B COOTBETCTBMM C TpeOoBaHmsMH (PenepallbHOrO 3aKoHa OT
21.12.2013r. Ne353-®3 «O notpebuTensckoM Kpenure (3aiime)».

2 HeobxonumocTh moaTBepskacHus omeparmu B Cucreme «CoOepbank Omaitn» ompezesnsercs bankom. Mudopmarms o HE00X0IUMOCTH
TIOATBEP>KACHHS OIEPAINN JIOBOJUTCS 10 cBeAeHus KimmenTa mepes coBepuieHHeM ONepanum.

" [py HATMYMH TEXHAUECKOH BO3MOYKHOCTHL

74 Hary Otgera Knment moxer yrounuts B Ilonmpasmenennn banka, B COepOank Omumaiin, B Konrtaktom mentpe banmka. Ecmm mara Otuera
MIPUXOJMTCS Ha OTCYTCTBYIOIINH B MecsIe eHb, To Aata OT4eTa IMepeHoCUTCs Ha MOCISIHH JeHb MecsIa.
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IMocTosiHHBII MapoJib — MapOJb MHOTOKPATHOTO MCIIOJIB30BAHUS C HEOTPAHUYEHHBIM CPOKOM JIEHCTBHUSI, MPUMEHSIEMBbIN st
Aytenruduranumn u Unenrudukarnun Knnenra npu Bxone B Cuctemy «Coepbank OHaiHy.

«[IpaBuna HayucaeHuss Muab» — [lpaBwia Hauucnenwss Mwunb B mporpamme «Aspoduior BoHyc» mpu coBeplieHun
JeprkaTesieM OaHKOBCKOM KapThl Visa «A3podioTy» onepanuii ¢ UCTIOIb30BaHUEM KapThl — TOKYMEHT, YTBEP)KIEHHBIH bankoM,
onpenensomui mepedeHs Kapt Visa «A3poduioT» u orneparuii, COBEpIICHHBIX ¢ Hcmoib3oBanueM Kaptel Visa «Aspodiory,
1o KotopsiM baHkoMm npousBoanTcs Haurcnenne Mmib Ha Cuer yueta Muib; pasmerner Ha OdunuanbHoM caiite baHka.
Iporpamma — Ilporpamma «Aspodnor bonyc» IMAO «Aspoduor», mosBoisiomas YdacTHHKY [IporpaMMsbl moiydaTh
NPEMHUU TIPU TOJIb30BAaHMM YyciayramMd AspoduioTa W €ro IapTHEPOB B COOTBETCTBHM C YCIOBUSIMH [IporpaMmsl,
pa3MelIeHHbIMI Ha O(UIHAILHOM caiite AspodiioTa.

IIpocpoyennas 3a10/5KeHHOCTh MO KapTe — cyMMa OO0s3aTeNnbHOrO TIaTexa, HeoriadyeHHast KITMeHToM B CpoK, yKa3aHHBIN
B OTyere 1o Kapre.

PacxoaHblii JUMHT — CyMMa JICHE)XHBIX CPEACTB, JOCTYIHBIX B ONPEICICHHBI MOMEHT BPEMEHH IS COBEPIICHHS ONEparui
o CueTy KapTsl, BKIIOUAIOIasi COOCTBEHHBIE cpeacTBa KineHTa (pu OTCYTCTBHH TEKYyIIEH 3aH0/DKEHHOCTH) U JlOCTYyTHBIH
JUMUT KPEAWTHBIX CPEACTB, 32 BBMUETOM CYMM DaHEE COBEPIICHHBIX ONEPalii C HCIIOIb30BAHHEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHbIIeHHE PacXomHOTO JIMMHUTa IMPOM3BOAMTCA TNPH COBEpUICHMH omepaunuu 1mo CdeTy KapTel B
COOTBETCTBHH C yCIOBUsIMH Jlorosopa.

PexBM3NTBI KapThl — HOMEp KapThl, CPOK JEHCTBHA KapThl, uMs U (amuus [lepxkarens (Mpyu HAIMYHMHU), KOJ MPOBEPKH
o yinHHOCTH KapTel CVC2/CVV2,

PexBuzutbl NFC-kapThl — HOMep 1 cpok aeiictBust NFC-kapThl.

CepBuc «/Jlmajorm» — BO3MOXKHOCTH OOMEHa TEKCTOBBIMH COOOIIEHHAMH, aynuo-, (GoTo- M Buaeo-uH(OpManuei,
rpagu4ecKuMH U300paKeHUIMH, MHOW MH(OpManuel B pe)XMMe PEaIbHOr0 BpeMeHH Mexay KitmeHTaMu, UCTIONb3YIOMUMHU
MobunbsHoe npusioxxeHue banka, a Takxe mexxay Kinenrom n bankowm.

Cucrema «Coepdank Omnumaiin» (Coepbdank OmniaaiiH) — ynaldeHHBIH KaHall oOCTyXKuBaHHWA baHka, aBTOMaTH3HpOBaHHAs
3aIIMINEHHAs CHCTEMa IHMCTAHIMOHHOTO oOciyxuBaHus Kimenrta wepes Oduumansueni caiit banka, a tarke MoOumibHOE
npwiokenne banka.

CpeacrBa jgocryna — HabOp CpeICTB, BbIaBaeMbIX/ompenensieMblx bankom s VpeHtndukanny u AyTeHTHOHKALUH
Knmenra uepe3 Y naneHHble KaHaIbI 0OCITYKUBAHUSL.

K cpenctBam nmocryma x Cucreme «Coepbank Onmaita» otHOocutcs Jlorma (Mnentudukatop moms3oBartess), [locTOSHHBIN
naponb, OnHOpa3oBbIe Taposd, buomeTrpuyeckue mepcoHalbHble NaHHbie KnmeHTta; k yciayram uepe3 kaHain SMS-06aHk
(Mo6unbHsIi 0aHK) — HOMep MoOmIbHOTO Tenedona; B Konrakrueiii ieHTp banka — Kontponbhas nadpopmanus, Kox knuenra
W/WIM OTBETHI Ha BOIPOCHI O MEPCOHANBHBIX JaHHBIX KimeHTa, 3apeructpupoBaHHbiX B baHke /st koHTakToB ¢ Kimenrowm,
Buomerpuueckue nepcoHanpHble qaHHbIe KnmeHTa; B ycTpolicTBax camooOciyxuBaHus — kapta u II1H, buomerpudeckue
nepcoHanbHble JaHHble KineHTa.

CyMMa npeBbILIEHUS JTUMHUTA KPeAMTa — KPEAUT, IpenocTaBinsieMbli bankom Kimenrty B cimydae, koraa cymMMa onepanin
TI0 KapTe NpeBbIaeT PacXxoaHbIi ITMMUT 1O KapTe.

Cuer (Cuer KapThl) — cYeT (PU3MUECKOTO IUIA, OTKPHITHIA Ha OCHOBAaHWH NOTOBOpa ¢ baHkoM s ydera omepariwid,
COBEpIIIaEMBIX C MCIIOIB30BAHUEM KapThl/pekBU3UTOB KapTel/NFC-kapThI.

Cuer Yuactuuka B IIporpamme — cuer, otkpsiBaeMblii [IAO «Aspodmor» Yuactauky [Iporpammer s ydera Muib,
HauYUCISIEMBIX B COOTBETCTBHH C yCIOBHAMH [Iporpammel.

Cuer yyera Muab — cyer, oTkpbiBacMblii bankom Jlepxkaremo Kaprtel Visa «AspodioT», nmpeaHasHaYeHHbIN Juis ydera
Muns.

YnanenHsle KaHadbl OOCJHY:KMBaHMsI — KaHanbel/ycTpoiictBa baHka, mpeiHa3HaueHHblE JJsi  COBEPIICHUS
oreparui/moay4eHuss yeiyr: YcrpoicTBa camooOciykuBanus banka, Coepbank Owmaiin, SMS-6ank (MoOWIbHBIH 0aHK),
KonrtakrtHsii nienTp banka.

Yeayra «YBeaoMisieHHss Mo KaprTe» — yciayra uHpopmupoBanus Kiuenta o0 omepanisx W aBTOPU3ALMUAX 110 KapTam
nocpeactBoM SMS-6anka (MoOwibHOro 6aHka) Wi B MoOwibHOM npuioxenun banka mocpeactBom Push-ysemomieHwuid.
Jdnst momydeHust yBemoMJeHHH 1o kapTe KimeHTy HeoOXonmMmo Haiaudue MOAKIoYeHHs MOoOOHMIBHOrO YCTpOHCTBA K
MOOMIBHOW (NOABMKHON panuoTeneoHHOM) cBI3K W/wim cetn MHTepHeT. YBeqoMIIeHHS 10 KapTe HanpasisioTcs bankoM B
Buae SMS-coobmennii n/mmm Push-yBegomnenuii.

YerpoiicTBo camoo0cay:kuBaHuss — OaHKoMmar, MH(OOPMALIMOHHO-TUIATEKHBIH TEPMHUHAI, TEPMHHAI aBTOMAaTHYECKOTO
oOMeHa BalIOT — 3JIEKTPOHHBIH NPOTPAMMHO-TEXHHYECKUH KOMIUIEKC, NMPEAHA3HAYCHHBIH U1 COBEpIICHMS Oe3 ydacTus
paboTtHuka baHka omeparmii BeIIa4uM (IIpHeMa) HAJHMYHBIX JACHE)KHBIX CPEACTB, B T.4. C MCIOJH30BAHMEM IUIATEKHBIX KaprT,
nepenayy pacrnopspkeHnit KnnenTa o nepeyrcieHnn 1eHeXKHBIX CPeICTB ¢ GaHKOBCKOTro cuyera KimeHTa u Ipyrux omnepamui.
YuactHuk IIporpammel — u1io, 3apeructpupoBantoe B [Iporpamme.

DJIEKTPOHHBI JAOKYMEHT — JIOKyMEHT, C(OpPMHPOBAaHHBII C HCHOIB30BAaHHEM AaBTOMATH3WPOBAaHHBIX cucTeM banka n
cojiep KaIuil B 3JIEKTPOHHOU opme:

- pacnopsbkenne Knmenra banky Ha coBepreHue onepanuii mo CueTry Wi HHBIX Olepalyii B pamkax Jlorosopa, n/uimu

- ycnoBwus 3aKimodaeMoro Jlorosopa winu 3asineHue Knmenra Ha 3akimouenue Jlorosopa, u/nim

- yCJIOBHS MHBIX CIEJIOK, COBEPIIAeMBbIX B paMKax Jlorosopa, n/umm

- unpopmanuio 06 onepanusx, copepimaeMsix Kinenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHATM3UPOBaHHAS MEKIyHapoaHas kpemutHas kapta Visa Credit Momentum win MasterCard
Credit Momentum. IlepeBbimyck kaptel Credit Momentum Ha HOBBIN CpOK JEHCTBUS (32 UCKIIOYEHHEM CIy4aeB JOCPOYHOTO
MIEPEBBINTYCKA) OCYIIECTBISETCS Ha MIEPCOHATN3UPOBAHHYIO KPEAUTHYIO KapTy, TUII KOTOPOH yKa3zaH B 3asBICHUH.

IMEI (International Mobile Equipment Identity) — mesxxyHapoasblii naeHTHUKaTOp MOOHIBHOTO YCTPOUCTBA.

IVR (Interactive Voice Response) — cuctema caMo00CITy)KUBaHUs (C TOJIOCOBBIM MEHIO), HocTynHas KIIMeHTy npu 3BOHKE B
Konraktaeii nieaTp banka, no3sossrontas KiimeHTy ¢ ncnonp30BaHHEeM TOHOBBIX KJIABHUII Ha TelNe(h)OHHOM armapaTe MOTyduTh
“H(OPMAIIIO B aBTOMATHYECKOM peknMe (06€3 COeNMHEHUs C OTIepaTopoM), MO0 COSAMHUTLCS C oneparopoM KoHTakTHOTO
LIEHTpa [0 TeMaTHKe, BEIOpaHHOH KiMeHTOM B roJI0COBOM MEHIO CHCTEMBI.
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MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoOHIBHOTO Tele(OHa, BKIFOYAOIIHMA KOJI
CTpaHBl, HAMOHAIBHBIA KOJI HATIPABIICHUS 1 HOMEp a0OHEHTA.

NFC-kapra — 31eKTpOHHOE CPEIICTBO ILIATEka, BBIITYCKAEMOE caMOoCTosTe bHO KitneHToM ¢ ncronb3oBaHineM MoOHIbHOTO
TIPHIIOKEHUS, YCTAaHOBJIIEHHOr0o Ha MoOwisHOM ycTpoiicTBe KimmeHTa, K KpeIUTHOW KapTe, KOTOpoe Mo3BoJisieT KimeHTy
coBepmiath omnepanuy Mo CUeTy C WCIONB30BAaHHEM TEXHOJOTHH OECHpPOBOJHOM BBICOKOYACTOTHOH CBS3M MAJIOTO Pagmyca
neiicteus (NFC).

Push-yBenomiienne — coobuieHue, HampasisieMoe baHkOM ¢ ncnosb3oBaHueM cetd MHTepHEeT Ha MOOHIBHOE YCTPOHCTBO C
YCTaHOBJICHHBIM Ha HEM MOOWIBHBIM MpuiIoxkeHueM baHka.

SMS-6ank (MoOWIBHBINH 0aHK) — yHalCHHBIA KaHal oOciyxuBaHus baHka, oOccreunBaronuii KimeHtaM BO3MOXHOCTB
HanpasisiTh B bank 3anpocsk! u nomyyars ot banka HdopmannonHsie coobuienus B Buae SMS-coobuienunit Ha MoOouibHOM
YCTpOWCTBE B JI000OE€ BpeMs C UCIOJIb30BaHHEM aOOHEHTCKOro HOMepa IOJABW)KHOW pajauoTesne)OHHOM  CBA3M,
TIPEIBAPHTEIHHO 3apErHCTPHPOBAHHOTO ° B Bamke utst noctyna k SMS-6anky (MobmibHOMY GaHKY).

SMS-coobmenne — TeKCToOBOE coodmIeHne, HanpasisieMoe baakoM/Kimenrom Ha/c HOMep(-a) MoOmIsHOTO(-bIX) TenedoHa(-
oB) Knnenra.

USSD-komanaa — TeKCTOBOe COOOIIEHHE B BHIE KOPOTKOM KOMaHABI, HampaBisieMoe Kimentom B baHk ¢ Homepa
MOOMIIBHOTO TenedoHa, 3apeTUCTPHPOBaHHOTO miIsi moctyma Kk SMS-0anky (MoOmmsHOMY OaHKy). IlepedeHp COTOBBIX
OIIepaToOpOB, O KOTOPBIM JOCTYIIEH CEPBHC, pasmelieH Ha OdunnansHoM caiite banka.

TepMuHBI «IpocTasi JTEKTPOHHAS MOANNCHY», KYCHJIeHHAS] KBAJH(UIIMPOBAHHAS IEKTPOHHAS MOANUCH) MPUMCHSIIOTCS
B JloroBope B cootBeTcTBUH ¢ DenepanbHbiM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06 31eKTPOHHOMN TOAUACHY.

TepMHUH «3JIEKTPOHHOE CPEACTBO IUIaTe:ka» NpuMeHsiercss B JloroBope B cooTBeTcTBUU ¢ DenepanbHBIM 3aKOHOM OT
27.06.2011 Nel161-03 «O HalMOHANBHOM MIATEKHOM CHCTEME.

YCJIOBUA KPEAUTOBAHUA
bank ycranaBiauBaet JIMMUT KpeauTa Mo Kapre cpokoM Ha | (OAMH) rof ¢ BO3MOKHOCTBIO HEOIHOKPATHOTO €ro MPOJUICHHS Ha
KaxkJple rocienyromue 12 (aBeHaanars) KaJleHIapHbIX MECSIICB.
IIpu ycranoBnenun JInMuTa KpeauTa Ha KaX<Iblii HOBBII CPOK MPOLIEHTHAs CTaBKa 3a MOJIb30BAHUE KPEJUTOM YCTaHABIUBACTCS
B pa3Mepe, npeaycmorpeHHoM Tapudamu banka Ha gaty npononranui. OCTaTok 3aJ0DKeHHOCTH 1o CueTy KapThl HA MOMEHT
OKOHYAHHUS CPOKa MpenocTaBieHus JINMUTa KpeauTa NepeHOCUTCS Ha CIeIyIOIUIl CPOK ¢ MPHUMEHEHHEM pa3Mepa MPOLEHTHON
CTaBKH 3a [0JIb30BAHUE KPEIUTOM, JCUCTBYIOLICH Ha ATy MPOJIOHT AU,
bank nnpopmupyer Kinenra 06 n3MeHEHUH NEHCTBYIOIETO pa3Mepa MPOLIEHTHON CTaBKH 3a MOJIb30BaHHE KPEAUTOM HE MEHee
4yeM 3a 60 (1ecTbecsT) KaJeHJapHbIX AHEH 10 JaThl OKOHYAHUS CpOKa MpeaocTaBieHus JInMuTa Kpeaura myTeM pa3MeleHus
ykazanHo# nHpopmaumu B Otuere u/unu B [logpaznenennn banka n/unm va OdunmansHom caiite banka.
B cnyuae Hecoryacusi ¢ U3MEHEHHEM pa3Mepa CTaBKU 10 KpeauTy, KimeHT o0s3aH nojate B bank 3asBieHue o0 oTkaze oT
UCTIONB30BAaHMA KapThl, moracutb OOIIyI0 3aJ0DKEHHOCTh IO KapTe N0 JaThl OKOHYAHHs CpPOKa MpepocTaBieHus Jlnmura
KpeauTa U BEpHYTh KapTy B baHk.
ITpn orcyrcrBuM 3asBieHus Knmenta o0 OoTKase OT HMCIONB30BaHUS KapThl mperpocrtasieHne Kmmenty Jlummunra kpemura Ha
HOBBII CPOK C MPUMEHEHHEM MTPOLEHTHON CTaBKHU 32 MOJNB30BaHUE KPEIUTOM, ACHCTBYIOIIEH HA JaTy MPOJIOHTAllU, CYUTAETCS
cornacoBaHHbIM KinneHTOM.
Jns oTpaskeHmst omepanuii, COBEpIIAEMBIX C HCIOJIB30BAHUEM KapThl/peKBU3UTOB KapThl/NFC-KapTel B COOTBETCTBHU C
Jorosopom, bank otkpsiBaer Kinenty Cuet xapTsl B pyOisix Poccuiickoit @enepannu. JlaToit BbIIaun KpeanuTa sSBISIETCS aTa
oTpakeHus onepanuu o CueTy KapThl.
Omnepanuu, coBepiiacMble ¢ MCIOJIb30BaHWEM KapThl, OTHOCATCS Ha CyeT KapThl M OIUTAYMBAIOTCS 3a c4eT Jlmmmra kpeawura,
npenocTaBiieHHOro KilneHTy ¢ oiHOBpEMEHHBIM yMeHbIIeHHeM JIOCTYTHOTO JINMHUTA.
B cnywae ecnu cymMMma omepanuu 1Mo kKaprte IpeBblmiaeT cymmy JloctymHoro nuMuta, bank mpenocrasiser Knuenty kpeaut B
pa3mepe, He0OXOIMMOM I OTPAXEHHS pacxXxoJHON omeparmy mo CueTy KapThl B IOJTHOM 00BeMe Ha yCIOBHH €ro BO3BpaTa B
teueHue 20 (aBanamatn) aHEH ¢ qatel popmupoBaHus OTdeTa, B KOTOPHIA BOWAET yKazaHHas omneparus. i1 kapT, o KOTOpEIM
npesblleH JIMMUT kpeauTta, baHk oTKIIOHSIET 3aIpOCkl Ha MPOBEJCHHUE PACXOAHBIX OIEpaLHil.
Ha cymmy OCHOBHOTrO 10JIra HaYUCISIOTCS MPOLIEHTHI 3a MOJIb30BAHUE KPEIUTOM IO CTABKE U HA YCIOBHSAX, ONpPEEIIEHHBIX
Tapudamu banka. [IponeHTH HAYUCISIOTCS C 1aThl OTPAKEHUS ONIEPAIMU IO CCYAHOMY cdeTy (He BKIIoUas 3Ty JaTy) 10 JaThl
TIOTalIeHHs 330JKEHHOCTH (BKIIOUNTENbHO). [Ipy rcuncieHnn NporeHToB 3a MoJIb30BaHUE KPEANTHBIMHU CPEJCTBAMH B pacyeT
pUHUMaeTcsl (PaKTHYECKOe KOJMYECTBO KaJICHOApHBIX JHEH B IUIATE)KHOM MEpHOAE, B TOXYy — JCHCTBHTEIBHOE YHCIIO
KaJICHAAPHBIX JHEH.
B cirydae HecBoeBpeMeHHOTO norameHus O0s13aTeIbHOTO TUIaTeXa Ha CYMMY HEIOTallleHHOM B CPOK 3a70JPKEHHOCTH MTPOIICHTHI
HE HAYUCIIAIOTCS, HaYMHAs C JaThl, ciexyromieil 3a Jlartoil miuarexa (BKIO4YHTeNbHO). HaunHas ¢ yka3aHHOW TaThl HA CyMMY
HETOTAIIeHHON B CPOK 3aJJ0JKEHHOCTH HAYUCIIAETCS HEYCTONKaA B COOTBETCTBUM ¢ Tapudamu banka.
KimenT ocymiecTBisieT vacTuaHoOe (oriaTa CyMMBI B pa3Mepe He MeHee O0s3aTenbHOTo miaTexa (10 COBOKYITHOCTH TUIATEXKEH))
i 1ostHoe (orata cyMMbl OO1miel 3a/10JpkeHHOCTH Ha 1aTy OTtdera (3a10/DKEHHOCTH JIBTOTHOTO Teproja) (10 COBOKYITHOCTH
IUIaTeXei)) moraleHne KpeuTa B COOTBETCTBUY ¢ MH(pOpMaLieH, ykasanHoi B Otdere.
[Noranienne 3ag0JPKEHHOCTH TI0 KapTe NMPOW3BOJUTCS ITyTeM IonojHeHuss Cuera KapThl OJHUM U3 CIEIYIOUIMX CIOCO0O0B C
y4eTOM HOpsifiKa, yCTaHOBJIeHHOro B [TamsaTtke JlepxkaTens:
1) myrem NpoOBECHUS ONEPALMU KIIEPEBOJ C KAPThI Ha KAPTY»:
- uepe3 YcTpoiicTBa camooOcyxuBaHus banka;
- uepe3 SMS-6ank (MoOWIBHBIN OaHK);
- ¢ ucnoip3oBanueM CoOepbank OHIaNH;
- Yepe3 oleparroHHO-KaccoBoro pabotauka B mobom [Toapaznenennn banka;
- yepe3 KoHTakTHbIN LeHTp baHka;

7
5 I[J'ISI perucTpanuu HoMepa MOOHIIBHOTO Teﬂeq)OHa HeO6XOHI/IMO noaath B bank 3asBiieHue.
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- uepe3 OdurmansHpIi calT Banka'®;

- uepe3 ycTpoiicTBa caMOOOCITYKHBaHHsI/CEPBUCH APYTUX KPEIUTHBIX OpraHnu3alyi;
2) HaJIMYHBIMHU JCHEKHBIMHU CPEICTBAMH C HCIIOIb30BAHUEM KapThl/PEKBU3UTOB KapThI:
- uepe3 YcTpolicTBa caMmooOcCykuBaHMsl baHka ¢ MoJyieM IpremMa HATMYHBIX JeHE)XKHBIX CPE/ICTB;
- depe3 ONepannoHHO-KacCOBOro paboTHHKa B toboM [loapasnenennn banka;
3) OankoBckuM nepeBogoM Ha Cuer KapThl;
4) ¢ HCTIONB30BAHHEM YCIYTH «ABTOMOTAIICHHE .
3auncneHne NeHEeXHBIX cpeacTB Ha CUeT KapThl U MOTAIIEHUE 330/DKEHHOCTH 10 KapTe OCYIIECTBIISCTCS:
- TIpH MPOBEJCHHUH Olepanuny nomnoiHeHus Cuera ¢ UCIOIb30BaHUEM KapThl — HE TI03/IHEE CIIEAYIOIEro padboyero JaHs C 1aThl
MPOBEEHU ONepaluu;
- 1pu Oe3HaIMYHOM repedncieHnd Ha Cuer kapThl (0e3 MCIONIb30BaHMsI KapThl) — HE MO3JHEE CIIEAYIOIero pabouero aHs ¢
JIaThl TIOCTYIIJICHUS CPEACTB HAa KOPPECTIOHIEHTCKUH cueT baHka.

3.8. B ciayuae ecmu Kmment mo [later marexa BHocuT Ha Cuer kaptel cymmy OOmed 3amgomkeHHOCTH Ha gaty Ordera

(3amomKEeHHOCTH JBTOTHOTO TIEPHOAa), YKa3aHHYIO B mocienHeM OTdeTe, TO Ha ONepaIlii, COBEpPIICHHBIE IT0 KapTe B TOPTOBO-
cepBuCHOW cet B OTYETHOM IIEpHOJE, PACIpPOCTpaHAeTCs IeWcTBUe JIBroTHOro mepHoia: HPOLEHTHI 32 IIOJb30BAHHE
KPEAUTHBIMH CPEICTBAMH, IIPEAOCTABICHHBIMH 110 YKa3aHHBIM OIlepaLisiM, He B3UMAIOTCSL.

3.9. Ecmm no [arer mmarexxa Kiment me BHocut Ha Cyer kapTel Bcoo cymmy OOmed 3amoibkeHHOCcTH Ha paty Otgera

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

(3a10IKEHHOCTH JIBTOTHOTO TIepHoja), yKa3aHHylo B nocieaneMm Otdere, To B cymMmMmy OO0s3aTeNbHOTO IIaTeXa B CIEAYIOLIEM
Otuere OyayT IONOJHUTEIBHO BKIFOUCHBI IPOLIEHTHI, Ha4yKMCIEHHbIE Ha BCIO cyMMy OCHOBHOrO J0Jira IO OIEpaunusM B
TOProBO-CEepBUCHON ceTH (mpouutoro OTYETHOrOo MNepHoAa) CO JAHSA OTpakeHus omepanuil mo Cuery KapThl A0 Jathl
¢dopmuposanus ganHoro Otyera.
3a HecBoeBpeMeHHoe norameHne O0s3aTeNnbHOrO TIaTeXa B3UMaeTcsl HeycTolika B cooTBeTcTBrH ¢ Tapudamu banka. Cymma
HEYCTOMKH PacCUMTBIBAETCSl OT OCTaTKa IpocpoyeHHoro OCHOBHOTO Jlojra 1o CTaBKe, ycTaHoBieHHOH Tapudamu banka, n
BKIIIOYaeTCsI B CyMMy odepernHoro OOs3aTenbHOrO IDiaTexa IO IMOMHOH ormtaTel KiMeHTOM Bcel CyMMbl HEYCTOWKH,
paccUUTaHHOH 110 AATy OIUIATHl CyMMBI TPOCPOIeHHOTO OCHOBHOTO J0JITa B TOJTHOM 00BEME.
Jlatoii morameHus 3aJOJDKCHHOCTH TI0 KPEIUTY SBJSIETCS JaTa 3aducieHus cpeacts Ha Cuer kapTel. KinmeHT maer cormacue
(3apanee maHHbIN akuent) banky u bank uMeer npaBo 0e3 HOMONHHUTENBHOTO akienTa Knnenra Ha cniMcaHne MOCTYHAOIMINX
Ha CyeT KapThl AEHEXHBIX CPEICTB M HAaNpaBlCHHE [CHEXHBIX CPEACTB Ha IOTallleHHWe 3aJoipkeHHocTH KimeHTta B
CIIeAYIONEH OYepeJHOCTH:
- Ha yIjaaTy IpOCPOYEHHEIX IPOLIEHTOB,
- Ha yIUIaTy IpOCpoUYeHHOIT cyMMbl OCHOBHOTO J10JITa,
- Ha ywiaTy CyMMbI IPEBBIIICHHUS TUMHUTA KPEaUTa,
- Ha YIUIaTy HEYCTOMKH 3a HECBOEBPEMEHHOE MoranieHue cyMMbl O0s3aTeIbHOTO IUIaTexXa,
- Ha yIUIaTy IpPOLEHTOB, HAYHCIICHHBIX Ha ary ¢popMmupoBanus OTueTa 1 BKIIOYEHHBIX B cyMMy O0s13aTeNIbHOTO IIIaTexa,
- Ha ywiaty 4% ot OcHoBHoro gonra (6e3 CyMMBI IPEBBIIICHUS JINMUTA KPEIUTA),
- Ha yIJaTy 33J0JDKEHHOCTH 1o OCHOBHOMY JIOJTY IO ONEpanusM CHATHS HAIWYHBIX 33 mponuible OTYeTHbIe Meproabl (13
cymmbl O6miel 3a0/pkeHHOCTH Ha Aaty Otdera (3a10DKEHHOCTH JIBIOTHOTO MEPHO/AA)),
- Ha yIUIATy 3aJ0JDKEHHOCTH 1o OCHOBHOMY [ONTY IO ONEpanusM B TOPrOBO-CEPBHCHON ceTH 3a mpomuible OTdeTHbIE
neprobl (3 cymmbl O0mIel 3a10;keHHOCTH Ha aty Otdera (3a10JDKEHHOCTH JIBTOTHOTO NIEPUOA)),
- Ha yIUIaTy IPOLEHTOB, HAYNCIICHHBIX Ha JaTy MOTaIIeHHs 3310JDKEHHOCTH (C yueToM JIprotHoro nepnona),
- Ha YIUIaTy 3aJJ0JDKEHHOCTH 10 OCHOBHOMY JIOJITY IO OTIEPALMsAM CHATHS HAJIMYHBIX U3 TeKylero OT4eTHOTO Nepuosa,
- Ha YIJIaTy 3aJ0DKeHHOCTH 1o OCHOBHOMY JOJITY IO OINEpanusiM B TOPrOBO-CEPBUCHOHM ceTH u3 Tekymero OT4eTHOro
nepHoza.
Bo3Mmermienue cyneOHBIX M HWHBIX pacxoJoB baHka MO0 NPUHYIUTEIHHOMY B3BICKAHHIO 3aJ0JDKEHHOCTH 1o JloroBopy
IIPOU3BOJUTCS B OYEPEJHOCTH, IIPEAYCMOTPEHHOM 3aKkoHOAaTeNbCTBOM Pocculickoit ®denepanuu.
[Ipu monmydeHHH HEpeBBITYNICHHON KpEeAWTHOW KapThl M B ciydae Hanuuus y KimeHra cuetoB neOeToBBIX KapT, KmmeHT
MoOXeT o(opMHUTh NopydeHHe baHKy Ha aBTOMAaTH4ecKOe INEepedMCIICHHE JEHEXHBIX CPE/ICTB CO CUETOB AEOETOBBIX KapT
Knnenra B moramenue IIpocpouyeHHOH 3a0JKEHHOCTH 10 KpeOuTHOH Kapre. llepedncieHne IEHEXKHBIX CpPEACTB
npousBoauTcss bankom HaumHas ¢ 30 (Tpuamaroro) KaJeHAApHOIO MAHSA C JaThl BO3HWKHOBeHHs [IpocpoueHHOM
3aJI0JDKEHHOCTH TI0 KPEANTHOH KapTe (IOcCJie HEOIUIaThl BTOPOTO OOS3aTeNIbHOTO IUIaTeXka 10 KpeIuTHOW Kapte). Kimment
MOYKET H3MEHHUTH/OTMEHHTH IopydeHue, oopaTtuBinuch B [lonpaszaenenne baHka ¢ COOTBETCTBYIOIINM 3asIBIICHUEM.
[Tpn mocryrurennn Ha CUeT KapThl CyMMBI JICHEXKHBIX CPEICTB, PU OTCYTCTBHH TEKYIIEH 33J0JDKEHHOCTH (B TOM YHCIIE T10
MIPOIIEHTaM M KOMHCCHSAM, IpenycMoTpeHHbIM Tapudamu banka), PacxonHslif TUMHUT MO KapTe yBEIHMYUBAECTCA HA CyMMY
TOCTYNMBIIUX JICHCKHBIX CPEICTB. Ha ocrtaTtok JCHECKHBIX CPCIACTB HA Cuete KapTbl NPOLCHTHI HC HAYUCIAIOTCS.
[Ipu npoBeneHNn ABTOPH3aIMK B MOMEHT COBEPIICHHS onepanu baHk ymeHbImaeT PacXomgHbI TUMHT 1O KapTe HA CyMMY
ornepanuu u CyMmMy B3UMaeMON KOMHUCCHH. HpI/I HE TOCTYIUICHUHN IUIATC)KHBIX JOKYMCHTOB IIO OII€pallii B TCUCHHC 20
(mBamuaTH) KaJeHIApHBIX JHEW ¢ naTel ABTopu3anuu baHk BoccTaHaBiuBaeT PacXoIHBIA JIMMUT Ha CyMMY OIEpallMd H
CyMMY B3UMaeMOW KOMHCCHH.
Bblnada HanmuuHBIX JEHEKHBIX CPeACTB co Cuera KapThl OCYLIECTBISIETCS TOJNBKO IpH Hanuuuu y KiuneHTta nedcTByromeit
KapThl.

4. TIPABA U OBA3AHHOCTHU KJIUEHTA

4.1.

Kianenr o0s13an:

4.1.1. BHIMONHSTH MMOJIOKESHHUS HACTOSIIUX Y cioBwid, TpeboBanus [lamstku Jlepkarens, [Tlamsarku mo 6e30macHOCTH.
4.1.2. CoBepiuarh onepanuy o Kapre B npejaenax PacxogHoro JuMuTa.

7 o
6 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

7 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

43



4.13.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

ExxemecstaHo mo HacTyruieHus JlaTel mmaTexka MOmoidHUTH CueT KapTel Ha cymMmy OOS3aTENBHOTO IMJAaTeXa, yKa3aHHYIO B
Otyere i morameHus 3aJ0/DKeHHOCTH. Jlaty u crioco6 momonaeHns Cuera KapTel KIMEHT ompenemsieT caMOCTOSITENBHO C
YYETOM CPOKOB 3a4HCIICHUS JEHE)XKHBIX CpeAcTB Ha CUeT KapThl, yKa3aHHbIX B 11.3.7 YcIoBHi.

Jocpodno moracuts 1o TpeboBaHuio baHka ocTaBiryrocs cyMMy OCHOBHOTO 0JITa BMECTE C IPUIUTAIONIMMUCS TIPOLIEHTAMHI
3a IMOJBb30BAaHHWE KPEOUTOM, KOMHUCCHM M HEYCTOWKY (B Clydae HalM4Hs), YKa3aHHbIE B COOTBETCTBYIOIIEM MHCEMEHHOM
YBEIOMJICHUH, HANpaBJIEHHOM IOCPEJCTBOM IOYTOBOM CBSA3U IO ajpecy, ykazaHHoMy KimentoMm B 3asBieHuu, B ciydae
HEHCIIOJIHeHNS WK HeHauexarlero ucnonnenus Kinuenrom Jlorosopa.

OtBeyaTh 1O CBOMM 00s3aTelbCTBaM Iepell baHKOM BceM CBOMM HMMYLIECTBOM B MpeAenax 3aJ0/DKEHHOCTH IO KapTe U
pPacxoJI0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3BICKAaHHEM.

He coobmare I[IMH, Konrponenyto mHdpopmauuto, Kon kiauenra, Jlorun (MpeHtnduxarop mnonb3oBarens), [locTosHHbIH
napoib, OfHOpa30BbIe Napoiy, Mapoib MOOHMIBHOIO YCTPOMCTBA, B MaMsITH KOToporo coxpaHeHbl PexBusutbl NFC-kapTs
u/unn ycraHoBlieHo MoOwmipHOe mpriioxkerne baHka, mmuppoBOi KO, HUCIIONB3YeMBIH TpHU IMPOBEACHUH OIEpanuil ¢
npuMeHeHneM broMeTpraeckoro MeTosa HaeHTH(UKAIMN, HE IEpelaBaTh KapTy/pPEeKBU3UTHI KapThl, MOOMIBHOE YCTPOUCTBO,
B MaMATH KOTOporo coxpaHeHb! PexBm3utel NFC-kapTel w/umm ycTaHOBIIEHO MoOwmibHOe mpmiiokeHne baHka, TpeTbum
JMLaM, NPEANpPUHAMATh HEOOXOAMMBIE MEPBI Ul MPEAOTBPAIICHHS YTPAThl, MOBPEXKICHNSA, XUIIEHNSA KapThl, MOOMIEHOTO
YCTpPOWCTBa, B TAMATH KOTOpOro coxpaHeHbl PexBm3utsl NFC-kapTs! /mimn ycraHoBieHO MobmwipHOE npuiioxkeHrne banka.
Hect OTBETCTBEHHOCTH 10 ONEpanysIM, COBEPLUICHHBIM C HCHOJIb30BaHUEM broMeTprueckoro MeToa HAeHTH(UKAINH, U IO
orepanusM, coBeplleHHbIM ¢ ucnoss3oBanueM [1MHa, Jlorumna (Mnentudukatopa nomnb3oBartens), [locTtosHHOrO mapods,
OnHOPa30BBIX Mapojiel, HUPPOBOTrO KoJa, MCHOIB3YEMOI0 MpH MPOBEJCHUU OINepaluii ¢ MpuMeHeHrneM bromMerpuyeckoro
MeTo/a UICHTU(HUKALUK W/WIK TIPHU BBEJCHUH Napoisi MOOMIBHOTO YCTPOMCTBA, B ITAMSITH KOTOPOTO COXpaHeHbl PeKBU3UTHI
NFC-kapTb! /unu ycraHoBIIeHO MoOWIbHOE MpriioxkeHne banka.

He nosanee pabouero qHs, CIEAYIOLIETO 3a THEM BO30YXKAEHHS IIPOM3BOACTBA II0 /Gy O OAHKPOTCTBE, B COOTBETCTBUU C
®denepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-@3 «O HecocTosTenbHOCTH (OAaHKPOTCTBE)» MICEMEHHO YBEIOMHTH 00 3TOM
Honpaznenenue banka.

He coBepmiate omepanuy ¢ MCHOIb30BAHMEM PEKBU3UTOB KapThl MOCIE €€ caadu B baHK MM MOcClie MCTEYEHUs CpoKa ee
JEUCTBUSA, a TAK)KE KapThl, 3asABICHHON KaK yTpayeHHasl.

[Mucemenno nadopmuposats [lonpasznenenne banka 06 N3MEHEHNH JaHHBIX, cojep)kamuxcs B base nannbsix banka, BKmodas
KOHTaKTHYIO HHpopManuio, criocod cBs3u banka ¢ Knmenrtom, B Teuenne 7 (cemu) KaleHIapHBIX JHEH ¢ JaThl MX U3MECHCHNS,
a TaKke NPeJOCTaBUTh B baHK JOKyMEHTBI, TIOATBEP)KAal0NINe H3MEHEHNE (haMHINU, UMEHH, OTYECTBA U MACIIOPTHBIX JaHHBIX
Knuenra.

B cnydae Hecornacus ¢ yBenuuenueM Jlumura kpeaura no kapre, uHpopmupoBats bank yepe3 KonrtaktHblii nentp banka,

ceTb MHTEpHET, MO0 MHBIM JOCTYIIHBIM CIIOCOOOM O CBOEM OTKase B TeueHue 5 (IATH) pabouux THEH ¢ JaThl MOJy4eHHS

npeaIokeHus 00 yBennueHn JIMMuTa KpeanuTa Wi TOro MOMEHTA, KOT/Ia OHO JIOJDKHO ObUIO ObITh mosydeHo. Ecnu Knuenr

He coobumn baHKy 0 cBOeM Hecornacumy ¢ JJaHHBIM IPEIOKEHHEM, OHO CUMTAETCS MPUHATHIM KimeHToM, M M3MEHEeHUs

BCTYMAIOT B CUITY.

CoxpaHATh BCE TOKYMEHTHI IO ONEpAIMsIM C KapTod B TedeHHe 6 (IIeCTH) MECSIEB C AaThl COBEPILICHHUS ONEpaLUH U

IIpefoCTaBIATh MX B baHk 1o mepBomy TpeOoBaHWIO B yKa3aHHbIC BaHKOM CpPOKM U MOATBEPXKICHUS NMPABOMEPHOCTH

COBEPILIEHUs ONEPaLMHU 10 KapTe WK Ul ypeTyIUPOBAHUS CIIOPHBIX CUTYaIUil.

B ciyqae yrtpaTel kapThl KimeHT NoDKeH HEMEIIEHHO BBIMOJHHUTH OJHO W3 CIIEMYIONIMX JNEHCTBHH, HEOOXOAMMBIX IS

BiiokupoBKM KapThl:

- Coobumts 00 ytpare kapTthl B bank mo tenedonam, ykasanHeiM B Ilamsitke Jlepikarens, U cieqoBaTh MOJTYyYEHHBIM
HHCTpYKIMAM. YBenomseHue KimeHta cuurtaeTcsi MOJIydeHHBIM B MOMEHT 3aBeplleHHs Tele(oHHOro pasroBopa ¢
onepatopom Konrakraoro nenrpa banka, B xone koroporo KineHt npepocraBuil BClo HE0OX0JUMY0 HHPOPMAIIHIO JJIs
BBITTOJIHEHHSI BITIOKMPOBKH KapThI.

- Ooparutscs B [logpaznenenne banka.

- Ecim s kapTel 3aperucTpupoBaH HOMep MOOWIBHOTO TenedoHa it gocryna k. SMS-6anky (MobuimsHOMY 0aHKY) —
BBINTOJTHATD JIEWCTBHS, HEOOXOIMMBIE ISl BIIOKMPOBKM KapThl B COOTBETCTBHM C PYKOBOJICTBOM IO HCIIOJIb30BAHHIO
MoGunsHOTO ycTpoiicTBa B pamkax SMS-6anka (MoOmisHOTO 0aHKa), pasMenieHHbBIM Ha OdurnansHoM caiite banka.

- Ilpu Hammuun nocrymna B Cucremy «CoepOank OHIIaiH» — BRIIOTHATE ACHCTBUSA, HEOOXOAUMBIC U1 BIOKHPOBKH KapThI
B COOTBETCTBHUH ¢ PykoBoIcTBOM 110 Hcmons30Banmto Coepbank OHnaiid, pa3MenieHHBIM Ha OdurinansHoM caiite banka.

KineHT HeceT OTBETCTBEHHOCTh 3a BCe OIepalu ¢ Kaproi/pekBusutamu KapTbl/NFC-KapThl, COBEpIICHHBIE 1O MOMEHTa

nosiyueHus bankom yBenomiieHust 00 yrpaTe KapThl B cOOTBeTCTBUH € 11.4.1.12 YcnoBwuid.

B cityuae coBeplieHust omepaliy ¢ KCIoIb30BaHneM KapThl/pekBu3nToB KapThl/NFC-kapTh 6e3 cormacus Kinuenra, Kinent

JIOJDKEH TPOU3BECTH CIIEAYIONNE ACHCTBUS:

4.1.14.1. Coobumth 0 HecaHKIMOHUpOBaHHOW Kmnmentom omepanuu B bank mo Tenmedonam, ykazaHHeIM B [lamsaTke

Hep:xarens, B Hanboiee paHHAN U3 CIEIYIOIINX CPOKOB:
- He TO3[Hee MHS, CIENYIOIIero 3a JHeM InosydeHus oT banka SMS-coobmenus/Push-ysemomiienus o
COBEpILIEHUH ONlepallly;
- He mo3nHee § (BOCBMOro) KajeHJapHOro naHs ¢ ngarbl Otdera, cojepikKallero HEeCaHKIMOHHUPOBAHHYIO
Knuenrom onepanuto.
4.1.14.2. Tlocne yBenomiieHus baHka o coBeplleHMH HECaHKIMOHUPOBaHHOHM KimeHTOM omepamuu mo tenedoHy, mojaaTh
MUCbMEHHOE 3asBJIEHUE O CIIOPHON ONepaluy He MO3JHEE CPOKA, YKa3aHHOTO B 11.6.8 Y clloBUI.

Ecim wmadopmamns o IIMHe, pexBusutax kaptel, Jlormue (Muentndukatope momb3oBatens), IlocrosHHOM mapoie,

OpnHopa3oBeix mapoisix, KontpomsHo# nHbopmanmu, Kox kimmeHTa, muppoBOM KOJe, MCIOIB3YEMOM IIPH HPOBEICHHH

omepanuii ¢ mpuMeHeHneM bromerpuyeckoro MeToaa HASHTH(HUKAILINH, CTajla JOCTYITHA TPETHUM JIMIIAM, a TakKe B Cllydae

BO3HMKHOBEHHS pHUCKAa HECAHKIMOHWPOBAHHOTO  HWCIIOJNB30BAaHUS  KapThl/pekBuU3UTOB  KapTel, [IMHa, Jloruna

(Unentndukatopa nmoms3zoBatens), [locrossHrOr0 maposmns, OnHOpa3oBEIX Maposieii, HomMepa MoOmiIpHOTO Tenedona Kimenra,

3apeTUCTPUPOBAHHOTO UIA JocTtyma K SMS-6anky (MobOwibHOMY 06aHKY), mH(GPOBOr0 KOJa, WCHOJIB3YyEeMOTO IIPH
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4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

MIPOBEJCHUH OMepanuii ¢ NpuMeHeHHeM buomerpudeckoro merona wuaeHTH(uKanuu, KIMEHT MODKEH HEMEMJICHHO

coobmmth 00 3ToM B bank mo Tenedonam, ykazamHeiM B Ilamsatke [epxkarens. Ilpu xommpomeranmu [T Ha,

KapThl/PEKBU3UTOB KapThl, I MAANbHEHIIEro MCHONB30BaHUS KapTel KimeHTy HEoOXOoAMMO monaTh 3asBICHHE Ha

niepeBbintyck kapthl B [logpasnenenune banka nwim uepe3 KonraktHeiil ieHTp banka.

bank He HeceT OTBETCTBEHHOCTH 3a ommbOkm Kimenta wnm gyOmmpoBanme KnmeHTOM Kakoro-imu0o U3 IaHHBIX UM

MOpYYEHHH WM pacnopsbkeHuil. B ciydasx HeoOOCHOBAHHOTO WM OMIMOOYHOTO mepeducieHuss KineHToM JeHeKHBIX

cpeacTB nosydareasiM KIMeHT caMOoCTOSATENIbHO YpEryIupyeT BOIIPOC BO3BPATa CPEACTB C UX MOJIydaTeIIIMH.

[Tpu oOHapyXeHUH KapThl, paHee 3asBJICHHOM Kak yTpaueHHasi, KITMeHT ToKeH He3aMeIMTeNIbHO HHPOPMHUPOBATh 00 3TOM

bank u BepHyTh KapTy B baHk.

CBoeBpeMEHHO MOMY4YUTh B baHke MepeBBIMYIEHHYIO KapTy WU yBeIOMUTh baHk 3a 60 (1ecTbaecsT) KaleHAapHBIX THEH

J0 HCTEYEHUs CpOKa JIeHCTBUS KapThl 00 OTKa3e OT MOJb30BaHUS KapTod. baHK He HeceT OTBETCTBEHHOCTH 3a

HECBOEBPEMEHHOE NOTydeHNe KITMEeHTOM NMepeBbhITyIICHHON KapThl.

KinuenT nomxen BepHyTh KapTy B baHk:

- IIpU Tojade 3asBJICHMS Ha MEPEBBITYCK KapThl JO MCTCUCHHUS €€ CPOKa ACHCTBUS (332 MCKIIOYEHHEM Cllydas yTpaThl
KapThl);

- 1o tpeboBannto banka He mo3nHee 5 (MATH) pabodnX JHEH ¢ NaTHI IIONIyYeHHs YBeIOMICHHS OT baHka 0 BO3BpaTe KapTHI.

IIpu oTka3e oT JayipHEHIero MCIOIb30BaHMA KapThl MoJaTh B baHk MUChMEHHOE 3asBlIeHHE, BEpHYTh KapTy WIH MOJATh

3asiBJIeHHE 00 yTparte KapThl (B Cllydae yTpaThl KapThl) M IOracuTh BCo cyMMy OOIeil 3aJ0/KeHHOCTH TI0 KapTe Ha JaTy

MOTaIlIeHHs.

He ucnone3oBaTh KapTy U COBEpILEHHs OIepaluii, IpPOTUBOpEYAlUX AEHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoif

®denepanuu.

He npoBoauts no CueTy KapThl Ollepalyi, CBI3aHHBIE C BEJCHUEM MPEANPUHUMATEIbCKON 1A TEIbHOCTH.

4.2. KimeHT uMeeT MpPaBo:

4.2.1.
4.2.2.
4.2.3.
4.24.

4.25.
4.2.6.

Hocpouno moracuts cymmy OO1ieit 3ag0mkeHHOCTH Ha naTy Otdera (3a0KEHHOCTH JIBTOTHOTO IIEPHO/IA).

JloCpOYHO MOTacuTh CyMMY TEKYIIeH 3aJ0JDKCHHOCTH TI0 KapTe.

Jiis mepeBBITycKa KapThl IO UCTEUCHUS €€ CPOKa ICHCTBHA MOJATh MICHMEHHOE 3asBiIeHue B baHK.

[onmate B bank 3a 60 (mectbaecar) KaJeHOApHBIX AHEH IO MCTEYCHUS CpPOKa NEHCTBHS KapThl MHCBMEHHOE 3asBICHHE 00
m3meHennu [loapasnenenns banka mis mocTaBKU KapThl, KOTOpas TOJDKHA OBITH BHITYIIEHA HA HOBBIH CPOK NCHCTBHS.
OTkazaTbcs OT UCTIOJIB30BaHUS KapThl B MOpsAIKe, ykazaHHOM B 1.4.1.20 YcnoBwuil.

Jlis ocyIiecTBIEHUS KOHTPOJIA 3a pacxojoBaHHeM cpenacTB mo Cuery kapTel mojaTth B bank B coorercTBuM c IlamsTkoit
Jlepxxarens 3agBleHHE Ha YCTaHOBJIGHHE CIEAYIOIIMX JUMHTOB M OTpaHHMYCHHH B Mpenenax JUMHTOB, YCTaHOBJIEHHBIX
Tapudamu banka:

- JIMMUT Ha MOJIyYeHHE HATUYHBIX ICHEXKHBIX CPEJICTB M0 KapTe B TEUCHUE MECSIA;

- JIFIMHT Ha COBEpIICHIE OTIEPANNii B TOPTOBO-CEPBUCHON CETH TI0 KapTe B TSUCHUE MECSIIa;

- oOmuIWii TMMUT HA COBEPIICHHE OTIEPAIlHii IT0 KapTe B TCUCHHE MECSIIa;

- OTPaHMYCHUS 110 CTPaHAM, B KOTOPBIX pa3pelIeHbI OMEePaIliuy 1o KapTe.

5. IIPABA U OBA3AHHOCTU BAHKA
5.1. Bank obsi3yercs:

5.1.1.

5.1.2.

5.1.3.

Ha ocHoBaHMH MUCBMEHHOTO 3asBiieHUs KineHTa BbIIaTh HOBYIO KapTy B CiIydae €€ yTpaThl WIN MOBPEXICHUS NPH YCIOBUU
OTCYTCTBUS HapylieHui KiimeHToM HacTosmux Y ClIOBHIA U HHBIX 00CTOSITEIBCTB, IPEAyCMOTPEHHbIX 11.5.2.3 YcnoBuid,

baHk HeceT OTBETCTBEHHOCTH IO ONepalusM ¢ KapToii/pekBu3utamu KapTel/NFC-KkapThl, COBEPIIEHHBIM TOCIIE TOIYYESHHUS OT
Krnuenra yBegomiieHus 06 yrpare KapThl B COOTBETCTBHH ¢ 1.4.1.12 Ycnoswuid.

BaHk HeceT OTBETCTBEHHOCTh MO OTEparuu ¢ Kaproi/pekBuzutamu KapTel/NFC-kapThl, B TOM dYHCIIe COBEPIICHHOHN 10
MoMeHTa HampasieHus Kimenrom B baHk yBemomiieHHs O MpoBeAeHHH omepanuu 06e3 corynacus Kimenta B cpokw,
npenycMoTpeHHsle 1.4.1.14 YcnoBuii, 3a MCKIIIOYCHHEM ciiydaeB, Korga KimeHt Hapymmn YcimoBus W/WiM TpeOOBaHHS
[MamsaTku [epskarens, 9To MOBIEKIIO COBEpIIEHHE onepanuy 6e3 cornacus Kinmnenra.

5.2. BaHk nMeeT MpaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

[pu BEIITyCKE KapThl IPOBEPATH CBEACHUS, YKazaHHbIe KitneHToM B 3asiBIeHIH.

[IprocTaHOBHTE TpPOBENCHHUE OIEpaldii C HCHOJIB30BaHUEM KapThl/pekBU3NTOB KapThl/NFC-kapTel anms mpoBepku ux
MIPaBOMEPHOCTH.

Otka3ath 0e3 OOBSCHEHHs MPUYHH B BBIIMYCKE, MEPEBBINYCKE WM BbIJaYe KapThl B ciydae oTcyTcTBus y Kimenra
perucTpaiu Ha TeppuTopuu oOCiy:kuBaHus baHka, mpenocrtaBieHus KineHTOM B 3asBICHUM HEBEPHOW HH(DOpMAIUH,
HapymieHus: KIMEeHTOM HACTOSIUX Y CIOBHUM, Hamu4us OOCTOSATENBCTB, OYEBHIHO CBUICTEILCTBYIOIMIMX O TOM, YTO
MIPEIOCTABJIICHHBIM KpEeIuT He OyAeT moramieH B CPOK, WU TpU HaJWMYWWd HWHBIX JaHHBIX, CBHJETEIBCTBYIONIUX O
HEBO3MOXXHOCTH BBIJJaud (TIEPEBBIMTyCKa) KAPTHI JAHHOMY JIHITY.

He 3auncnsate Ha CueT KapThl NOCTYNUBIINE ACHEKHBIE CPEJICTBA U BO3BPATUTh UX OTIPABUTEINIO IJIaTEXKa B Clyyasx, KOrjaa
3auncienne Ha CyeT HEBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOYHOCTU WJIM NPOTUBOPEYMBOCTU PEKBU3UTOB PACUETHOTO
JIOKYMEHTA, JIN00 HECOOTBETCTBHS OIEpAIlMU JCHCTBYIONMEMY 3aKOHOJATeIbCcTBY Poccuiickoii deneparyu uin 0aHKOBCKIM
TIPaBUJIAM.

[pu noctyruiennn Ha CdeT B OS3HAIMYHOM MOPSAKE MO0 MyTEeM BHECEHUS HAIMYHBIX JCHEKHBIX CPEICTB CYMM B BAJIOTE,
oTnuyHOW oT BamoThl Cuera, BaHK BIpaBe NMpPOHM3BECTH KOHBEPCHIO MOCTYIHBIICH/BHECEHHOH CYMMBI IO KypCy Banka'®,
JIEUCTBYIOIIEMY Ha MOMEHT €€ 3aUHCIICHUs Ha Cuer’.

7 .
8 Wudopmarms o Kypce BaloT, ycTraHOBIeHHOM bankowm, pasMemena Ha OdununansHoM caiite banka.
7 N
° TlonpoOHas nHpOpMAaIHS 0 paBIJIax repecyeTa (KOHBEPCHH) ONepalnii o kapTaMm u3noxeHa B Tapudax banka u pazmeniena Ha OpunnaabHOM
caiite banka.
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5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

KnuenT maer cornacue (3apanee maHHbIN akienT) banky n bank nMeer mpaBo 0e3 JOMOJHUTENHLHOTO akienTa Kiwenra npu
MTOCTYTIIICHUH cpeAcTB Ha CUueT KapThl MPON3BOANTE CTIHCaHKE CpeAcTB co Cyera B MOTAIIeHNE 33J0JDKCHHOCTH 110 OTEPaIisaM
C UCTIOJIb30BaHUEM KapThl/pekBu3nTOB KapThl/ NFC-KkapThl, KOMUCCHI, TpexycMoTpeHHbIX Tapudamu banka.

B omHOCTOpOHHEM TOpANIKE M3MEHATH, B T.4. aHHYJIUPOBaTh J[OCTYNHBIA JUMUT KpeauTa ¢ OAHOBpeMeHHOW BbiiokupoBkoit

kapTel. bank wuHpOpMupyer Kimenrta o060 Bcex u3MeHEHHSAX pa3mepa ero JluMmmra KpeawTa ITyTeM pa3MeEIieHHs

cooTBeTcTBYIOIIEH nHpopmanuu B OTueTe, myTeM HanpasiieHuss SMS-coobmenus no ykazanHomy Knuentom tenedony mmm

yepe3 Y 1aleHHbIE KaHaIbl 00CITyKHBaHHS.

CnuceiBath co Cyera KapThl M yBeTUUUBaTh cyMMy OOIIel 3a10JPKEHHOCTH 10 KapTe, a TaKXKe BKIIOYATh NP (POPMUPOBAHUH

Ortyera B cymmy O0s13aTeNIbHOTO IUIATEkKa CIIEAYIOLIHE CYMMBI:

- CyMMBI OIepalyii, paHee 3auuciIeHHbIe baHKOM MO 3asBICHUSM O CIOPHBIX OIEpalusax, NPU3HAHHBIX baHkoM B xoze
pacciieioBaHusi HEOOOCHOBAaHHBIMU (C YYETOM IPOLICHTOB 32 TOJIb30BaHUE KPEJIUTHBIMU CPEACTBAMH C AAThl COBEPLICHUS
orepannu o CueTy KapThl);

- CyMMBI, OIIn0049HO 3a4nciacHable bankom Ha CueT KapThl;

- CYMMBI KOMHCCHH, IpexycMOTpeHHBIX Tapudamu banka;

- cymMsl, 3aunciieHHble Ha Cuet KimenTta B pe3ysibTaTe COBEPIICHNS UM U TPETHHMH JINIIAMH HENIPAaBOMEPHBIX JICHCTBUIA,
MIOBJICKIIMX BO3MeIIeHNne BaHKOM MeHEKHBIX CPEICTB Ha OCHOBAHHMM 3asBJICHUIN JHUI], MOCTPAIaBIINX OT YKa3aHHBIX
JICUCTBUI.

B nensx Bo3memienus Knmentom baHky cyMM, peqycMOTpeHHBIX B HacTosiieM IyHKTe, KinmeHT naetr cornacue (3apanee

naHHbIM akuenT) banky m bank mmeer mpaBo 0e3 momonmHHTENBHOTO aknenTa KimeHTa Ha cIMcaHWE YKa3aHHBIX CYMM CO

Cuera.

[lpn HewcronHeHMM WM HEHa/JexameM ucnonHeHnn KimeHtom o0s3atenbcTB mo omiate OOs3aTeNbHBIX IUIATEXKEH U

HaJIMYMH IPOCPOUCHHON 3a10JDKEHHOCTH 1O KapTe 6e3 yBenomiieHus: Kimenra:

- Iopy4atb TPEThUM JIMIIaM Ha OCHOBAHWW ar¢HTCKUX WM WHBIX JOTOBOPOB, 3aKIIOUYECHHBIX BaHKOM C TPETHUMH JHIIAMH,
OCYILIECTBIIATH JICHCTBHYS, HAIIpaBJICHHBIC Ha MoTamieHne KimmeHToM mpocpoYeHHON 3aJ0JDKEHHOCTH TI0 KapTe;

- MPEIOCTABIATH TPETHHUM JIHIIAM B COOTBETCTBUH C YCIOBHSMH areHTCKHUX HIIM WHBIX TOTOBOPOB MH()OPMAIIIO U JOKYMEHTHI,
moATBep K Iaromue mnpasa banka mo JloroBopy, B ToMm umncie o mpemocraBieHHOM Knmenty Jlumwure kpennra mo Kapre,
pa3mepe 3amommkeHHocTH KimeHrta mo kapre, ycrmosusx [loroBopa, a takxke mHpopMmanuio o KimeHTte, B ToM dmcie
COJIEPIKAIIYIO €T0 IePCOHATBHBIC TaHHEIC.

IIpu Hapymenun KiueHTOM HacTosIuX YCIOBUH WM IPU BO3HHUKHOBEHHH CHUTYAIlMM, KOTOpas MOXET MOBJEeYb 3a COOOM

yiep6 mist banka win Knnenta, m16o HapylieHue ASHCTBYIONIETO 3aKOHOAAaTeNbCTBA Poccuiickoit denepariuu:

- ocyulecTBUTH BIIOKMPOBKY KapThl, a TAaKXKe IPUHUMATh MEPHI [UIS €€ U3BATHS,

- TIPUOCTAaHOBHUTH WJIN NPEKPAaTUTh MPOBEIEHHE PACXOAHBIX omeparui mo CueTy KapThl (C COXpaHEHHEM BO3MOXKHOCTH
IIpOBEACHUS onepaluii nonojgHeHus Cyera KapThl).

B ciywasx, ycTaHOBICHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepannu, bank BipaBe moTpeOoBaTh JOCPOYHOH OILIATHI

ocraBmielicss cyMmMbl OCHOBHOTO JIOJITa BMECTE C NMPHYUTAIONIMMUCS TPOLCHTAMHU 3a IMOJB30BAHHE KPEAWTOM M BO3Bpara

KapThl, HanpaBuB KITMEeHTy MIICEMEHHOE YBEIOMIICHHE ITOCPEICTBOM MOYTOBOM CBSI3M IO azpecy, ykazaHHoMmy KimeHtom B

3asBICHUU.

B cooTBeTcTBHM C IEMCTBYIOIINM 3aKoHOHAaTeldbcTBOM Poccuiickoit @eneparu TpeboBaTh 0T KitmeHTa mpenocTaBieHUS

JOKYMEHTOB (KOTHH TOKYMEHTOB) IO MPOBEICHHBIM C HCIIOIB30BaHUEM KapThl/pekBH3UTOB KapThl/ NFC-KapThl pacuyeTHBIM

oreparysM B UHOCTPAHHOM BaJIOTE, HHBIM ONEPALMSM C [EIbI0 OCYIIECTBICHHSI KOHTPOJIBHBIX (DYHKIIHIA.

B onHOCTOpOHHEM MOpsiAKe pacToprHyTh JloroBop ¢ Kinmenrom:

-B Clly4yae MPUHATHS B TEUEHHE KaJCHIAPHOTO roja 2 (aByx) u Oojee perneHuid 00 0TKa3e B BHIMOIHEHHH PACTIOPSKESHHSI
Knuenta o comepmiennu omeparuu no CyeTy Ha OCHOBAaHMM NOJO3pCHMH, BO3HUKIIMX y baHka, uro omepanus
COBepIIaeTCs B LENISX Jieralnn3aluy (OTMBIBAHUS) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM IIyTeM, WM (UHAHCHPOBAHUS
TeppopHU3Ma;

-B Cllydae BBIABICHHs baHkOM B nmesTenbHOCTH KimeHTa MPHU3HAKOB COMHHUTEIBHBIX OIEpAalUil M CIEIIOK, a TaKXkKe IpH
HenpeacTaBieHnH KimeHTOM nomoiHUTeNbHOW WH(opMamuu baHKy, B TOM 4mciIe OOBSCHSIOMIEH SKOHOMHYECKHHA
CMBICH IPOBOTUMEIX TI0 CYeTy KapThl ONepaIliii U CIEIIOK;

-B CIIy4ae yCTaHOBJCHHUsS (pakTa cOBMaICHUS WACHTHU(HKAIIMOHHBIX MaHHBIX KiMeHTa ¢ JaHHBIMU JUII, YKa3aHHBIX B 11.1.20
YcaoBuii;

-B ClIydae, pelyCMOTPEHHOM B 11.8.6 Y clI0BHI.

JloroBop cuMTaeTcs pacTOPTHYTHIM NO ucTedeHun 60 (miecTupecsATH) KaJCHIApHBIX THEW co IHS HampaBieHHs baHkom

Knuenty yBemomieHus o pactopkeHun Jlorosopa. Pactopxenue [loroBopa sBisieTCsI OCHOBaHMEM JUIs 3aKkphITus Cuera

KapThl.

Jlatoii HanpaBiIeHNs YBEIOMIIEHHUS O pacTOp>keHHH JloroBopa cuuTaeTcs:

- npu SMS-uaopMupoBaHUH — JaTa oTHpaBku SMS-coobuienns, XpaHsamiascs B cucteMax banka,

- Il yBEIOMJICHHS, HAIIPABJIEHHOTO 3aKa3HbIM IOYTOBBIM OTIPABIECHUEM, — JIaTa €r0 HAIIPABIECHHUS;

- Ul YBEJOMJICHHs, BPYYEHHOTO JIMYHO JIMOO mpencraButento KimeHTa, MOJHOMOYHMS KOTOPOTO IOJATBEPXKICHHI B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, — nara, ykazaHHasi B OTMETKE O IPUHITUU YBEAOMIICHHUSL.

IlepeBbimyckaTh kKapTy MO HUCTEYEHUU CPOKa ee AEHCTBHA B ciydae, ecid KinueHT nmuceMeHHO He yBepomun bank 3a 60

(mecThecAT) KaleHIApHBIX JHEH 10 UCTEYEHUs! CpoKa AEHCTBUS KapThl 00 OTKa3e OT I0JIb30BAHHS KapTOH.

VYcraHaBiauBaTh JMMHUTHI Ha COBEPIICHHWE OIEpalUid C MCIOJIb30BaHWEM KapThl/pekBu3nToB KapThl/NFC-kapTel ¢

yBenomiienneM Kimenra B Otuere n/mnn B [loapasnenennn banka n/nnn yepe3 OdunmanbHeli caiit banka.

6. HAHOOPMHUPOBAHMUE O 3ATOJKEHHOCTHU U COBEPLHIEHHBIX OITEPAIIUAX
6.1. UudopmupoBanne Kiuenta o6 onepaumsix, coBepiueHHbIXx 1o Cuery kapTbl 3a OT4YETHBIH IEpHON, O JaTe U CyMMe
O6s3arensHOTO MaTtexa, JloctymHom smmure Ha naty Otdera, cymme OOmeit 3amomkeHHocTH Ha gaty Ortuera
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6.2.

(3a10KEHHOCTH JBTOTHOTO TIEPHOJA) NMPOM3BOAWTCA IyTeM mnpenocTtaBieHus bankom Kmmenty Otuera B Ilompasnmenenun

banka.

Jlnst KimveHToB, caenaBIIMX COOTBETCTBYIONIYIO OTMETKY B 3asBieHUH/3asBieHnd 00 m3MeHeHun nHpopmanuu o Kimenre,

Oryet HampasisieTcss baHkoM Ha ykazaHHBIA KiTueHTOM aapec 3JeKTPOHHOM MOYTHI.

KnrenT moxeT monoiaauTensHo moyryants Otder B Coepbank OHIaiH.

Kinment cornamaercs ¢ nomydennem Otyera mocpencTBoM ceTH MHTepHeT, oco3HaBasi, 4To ceTh VIHTEpHET He sBiseTCs

0e301acHbIM KaHaJOM CBSI3H, U COIJIAIIACTCS HECTH (PMHAHCOBBIC PUCKHU U PUCKH HAPYIICHHS KOH(PHUICHINATIbHOCTH, CBSI3aHHBIC

C BO3MOXHOW KOMIpoMeTarield HHpopMaIuu 1pH e€ repeiade uepes ceTb VHTepHer.

[Mpn Hammuuu 3agomkenHoctd no Ortuery bank ocymiectBisier oTnpaBky SMS-cooOmienus o gate U cymme O0s3aTenbHOro

wiatexa, cymme OOmed 3anomkeHHocT Ha gaty Ortdera (3agoiDKEHHOCTH JIBIFOTHOrO mepuonaa) aiust KimeHTos,

3aperuCTPUPOBABIINX HOMEp MOOMIbHOTO Tenedona i goctyna k SMS-6anky (MoOunbHOMY OaHKY).

WNndopmuposanne Kimenra o 3agomxeHHocTH, JlocTymHOM nuMHTE W 00 ONEpamyax, COBEpPIICHHBIX 1o CueTy KapTsl,

poMU3BOANTCS baHKOM criemyronMu criocodamu:

1) npy HamMYME TOOKIIOYCHHOW K KapTe yciayrn «YBeIOMICHHS [0 KapTe» — OyreM HampaBineHus Kiawmenty SMS-
coobmennit/Push-yBenommnenuit (B MoOmmsHOM mpriiokeHHH banka) 00 omepanmsx, coBepmieHHBIX 1Mo CUeTy KapTbl, H
HoctynHoM numHuTe;

2) uepe3 SMS-6ank (MoGubHbII 6aHK) — myTem HampasieHus Kinenty SMS-coobienus o cymme O0s3aTenbHOTO IIaTeka u
OO01ieit 3a10/DKEHHOCTH (TeKyIIeH 3a10mKkeHHocTH) 1o 3anpocy Kinenrta (SMS-cooOmienue ¢ TekctoM «Zlonr»);

3) ¢ wucnone3zoBanuemM COepbank OnHmaiiH — gocTymHa wuH(oOpMaims 00 omepaunusx, COBeplueHHbIX 1m0 CUeTy KapTsl,
HoctrynHoM sjmmure, cymme OOmiel 3aJoimKeHHOCTH (TEKyLeH 3aJoDKeHHOCTH), uHpopManus rno Ortuery, B T.4. O
HeroraneHHO! 3aJ0/bKeHHOCTH 1o OT4eTy;

4) uepe3 KontakTHslil nenTp baka:

- npu oOpamenun Knmenrta npenocrasisiercst nH(GopManus o0 omepanusix, coBepiieHHbIX o CueTy KapTel, JlocTymHOM
mamute, cymme OOIeH 3a10IDKeHHOCTH (TeKyIneH 3aoinKeHHOCTH), HHpopManusa nmo OT4eTy, B T.4. O HENOTaIIeHHOH
3aJ0IDKeHHOCTH 110 OTUeTy,

- C UCTIOJIb30BAaHMEM CHCTEMBI aBTOMAaTH3MpoBaHHOTO oOciyxuBanus (IVR) mpemocraBmsercs mapopmaryst o JJoctynmHOM
JIMMUTE.

6.3. KimmeHT 00s3yeTcst mpeaIprHHNMATh BCE OT HEro 3aBHCSINEE B IENSIX MONTydeHHs MH(GOpMaIuy, HanpasisieMoil bankom B

COOTBETCTBUM C I.IL6.1 M 6.2 YcioBHH, M coOIlalIaeTcsl ¢ T€M, YTO yKazaHHas WMH(opMmanus B JIIOOOM Cllydae CUUTAeTCs

MOJY4YeHHOW UM B HauOoJiee paHHUI 10 BPEMEHH CPOK B 3aBUCMMOCTH OT CIIoco0a HHPOPMHUPOBAHUS:

- C patsl nonydeHus: Kinuenrom OTueta, HO He mo3Hee 7 (CeaAbMOTr0) KalleHAapHOTO JIHS ¢ 1aThl OTYeTa;

- ¢ parel nonydyenus: Knuenrom SMS-cooOmienusi/Push-yBenomnenuss banka, Ho He mo3nHee 3 (Tpex) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobmenus/Push-ysenomienns bankom (1o nanHsIM HHPOpMaMOHHOM cucteMbl banka).

6.4. Kimment mMoxet obpatuthes B Iloapasnenenne banka s msmeHeHus crocoba npepoctasieHus OTdera B TEUCHHE CPOKa

JIEUCTBHSA KapTHI.

6.5. baHK He HeceT OTBETCTBEHHOCTH 3a McKaxeHHe OTdeTa WM HEeCAaHKIIMOHMPOBAHHBINA JOCTYI K HEMY IIpHU TIepeade 1Mo CeTH

WHTepHer Ha ykazaHHbI KJMEHTOM 3JIEKTpOHHBIM aJpec, a TakXe 3a HecBoeBpeMeHHoe nonydeHue Kmmentom Otuera. B

ciryyae HenosydeHusi Otdera, HampaBieHHOro mo cetu MutepHer, Kiment nomxen oOpatuthes B bamk. Ecmm Kiment

yKIoHsieTes: oT noiydeHust Oruera, bank cuntaer, yto Knment 0bpu1 Hajmexammum o6pa3oM MporH(GOPMUPOBaH 00 omepanusx,
coBepiIeHHbIX 10 CueTy KapThl 32 OT4eTHBIN nepuos, o aare u cymme O0s3aTeabHOTO IUaTexa, JJoCTymTHOM JTUMHUTE Ha JaTy

Otueta, cymme OOmeit 3an0mKxeHHOCTH Ha AaTy OTdera (3a0KEHHOCTH JIBIOTHOTO IEPHO/a).

6.6. OOsizanHOoCcTh banka mo wuHpopMupoBaHHio KiMeHTa cuMTaeTcss WMCHONHEHHOW NpU HAIpPaBIEHUH YBEJIOMIICHHS B

cOOTBeTCTBUH C 11.6.1 u/nnm 11.6.2 YcioBuii coriacoBaHHbIM ¢ KineHToM criocoOoM.

6.7. Knuenr BrpaBe oOpaTtuthest B bank s nmosydenust Ordera 3a mo00il iepuol BpeMeHt, HO He OoJiee yeM 3a rocienHue 5

(ath) ner®.

6.8. Kimenr mMeer mpaBo mojate B baHK nucbMeHHOE oOpalieHHe IO CIIOpHOH omepamuu (TpereHsuio) B Tedenue 30

(TpuanaTH) KaneHIapHbIX JHEH ¢ paTtel Otdera ymbo B TeueHne 60 (IIecTHAECATH) KaJleHIApHBIX JHEH C JaThbl COBEPIICHUS

omneparu. Hemmonmy4uenue bankom ot Kimenra npereHsun B yka3aHHBIH CpOK 03Ha4aeT coryacue KimenTa c omneparueii.

6.9. baHk He HeceT OTBETCTBEHHOCTH IO OIEpALMM C KapTol, ocriopeHHOW Kimenrowm, B ciryyae ecim Knment He yBemommi

bank 0 HeCaHKIIMOHUPOBAHHON UM OIEPALMU B CPOKH, YCTaHOBJIECHHbIE 11.4.1.14 YcnoBuid.

6.10. bank paccmarpuBaeT 3asBIEHHE O CHOPHOW omepaiu, a Takke nHGopmupyer KimeHTa 0 pesynpTarax paccMOTpPEHHUS

3agBieHud 1o Tpebosanuio Kimenra B Teuenne 30 (TpuanaTH) KaJeHIAPHBIX JHEH CO JHA MOJMY4YeHMS 3aiBIICHMA, a TaKKe B

TeueHne 60 (IecTHIeCATH) KaJleHJapHbIX THeW CO JTHS MOJIyYeHHMs 3asIBJICHHUS IPH UCTIOIb30BAaHUHU KapThl AJISl TPAHCTPAaHUYHOTO

MepeBO/ia ICHEKHBIX CPEJICTB.

6.11. Bo3melieHne EHEKHBIX CPEICTB IO CIOPHBIM ONEpalUsM OCYIIEeCTBIseTcss BaHKOM MO pe3ysbTataM pacCMOTPEHHs

nperensuu Kinenra.

7. OTBETCTBEHHOCTH CTOPOH
7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJIeKallee MCIIOIHEHHE CBOMX OOs3aHHOCTEH B COOTBETCTBUH C 3aKOHOJATEIHECTBOM

7.2.

7.3.

Poccuiickoii ®enepanuu u ycnosusimu Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IIM0o cOoM B 00CIIy)KMBaHHH, CBA3aHHBIE C 00OpYIOBaHHEM, CHCTEMaMH MOJAa4H
ANEKTPO’HEPTUU W/MIN JUHWHA CBSA3M WIH CETeH, KOTOpble OO0ECHEeUMBAIOTCS, SKCIUTYaTUPYIOTCS W/WIH OOCTYyKHBAIOTCS
TPETHUMHU JIULIAMU.

BaHk He HeceT OTBETCTBEHHOCTH B CHTYaIMIX, HAXOIAMNXCA BHE chepbl KOHTpous baHka.

BaHk HEe HeceT OTBETCTBEHHOCTH B CiIydae eciu mHpopMamus o peksmsutax kaptel, [IMHe, Kontponsroit nadopmannu, Konxe
KIMEeHTa, OHU(POBOM KOJE, HWCIOIB3yeMOM IIpH MPOBEACHWH ONeparii ¢ MpHMEHeHHeM bHOMEeTpHYecKoro MeToaa

8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
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7.4.

7.5.

7.6.

nnentudukanun, Jlornne (Muentudukarope mons3oBarens), [locTtosHHOM maposie, OmHOPA30BBIX MAPOIAX, TapoJie

MoOHUIBHOTO YCTPOWCTBA, B MaMATH KOTOporo coxpaHeHbl PexBu3utbl NFC-kapTel w/wim ycTaHoBieHO MoOWIbHOE

npwioxeHne baHka, cTaHeT M3BECTHOW MHBIM JIMIIAM B pe3yNIbTaTe HEAOOPOCOBECTHOTO BHINONHEHUS KimeHTOM ycimoBHi mMX

XpaHECHUS W UCIIONb30BaHMA. baHK He HeCeT OTBETCTBEHHOCTH IO OTIEPalHsAM, B Ciydae eciii MOOMnbHBINA Tenedon Kmmenra ¢

HOMEPOM, 3apETHCTPUPOBAHHBIM IO KapTe s moctyma K SMS-0anky (MoOwisHOMY OaHKY) W/WiIM B HAMSTH KOTOPOTO

coxpaneHbl PekBm3utbl NFC-kapThl /WU ¢ yCTaHOBICHHBIM MOOWIBHBIM MpHUIOKEeHHEM baHka, CTaHET JOCTYICH HHBIM

JTUIIAM.

BaHk He HeceT OTBETCTBEHHOCTH 3a MOCICACTBUS UCTIOJHCHUS MOPYYCHUN, BBITAHHBIX HEYIIOJIHOMOYCHHBIMU JIUIIAMU, U B TEX

cily4asix, KOTJa C HCIOJb30BaHHEM IIPEIYyCMOTPEHHBIX OaHKOBCKMMH IpaBwiamu u JloroBopom mnpouenyp bank He Mmor

YCTaHOBUTH (DaKTa BHIIAYH PACHIOPSDKEHUS HEYITOTHOMOUCHHBIMHE JIHIIAMHU.

baHK He HeceT OTBETCTBEHHOCTH:

- B clyyasx HeBblllosHeHUs Kinuenrom ycnosuii JloroBopa;

- B CIIlydasx OTKa3a TOPTOBO-CEPBHUCHOTO MPEANPHUATHS B IMPOBEICHUN ONEPAINid OIJIATHl IMOKYIIOK/YCIYyT ¢ MCIIOIB30BAHUEM
3JIEKTPOHHOT'O TEPMUHAJA 0 puuuHe oTka3a Knnenra ot BBoga [1MHa;

- B CIy4asxX OTKa3a TOPTOBO-CEPBHCHOTO TPENNPHUATHS B TPOBEICHUH ONEpAIMii OIUIATHl TOKYIOK/yCIyr MO MPHUYNHE
HEOOXOIMMOCTH JOTIOTHUTEIBHOM MPOBEPKH MPaBOMEPHOCTH MIPOBEACHUS ONICPAIIHH;

- 32 BBEJCHHUE TOPrOBO-CEPBUCHBIMU MPEAMPHUATHUSIMHE JOMOTHUTEIBHBIX KOMUCCHIA 32 OIUIATy MOKYIOK/YCIIYT IO KapTam;

- 332 OTPaHMYCHHUS MO CyMMaM IPOBOIMMBIX ONEPAlMil W 3a MOPANOK HicHTU(HKaimu KiueHTa, MPUMEHSEMbIC TOPrOBO-
CEPBUCHBIMU MPEIIPUATHIMH U IPYTHUMHU KPESIUTHBIMU OPTraHU3aIMsSIMU.

OtBercTBeHHOCTh, banka mnepex KimeHTOM oOrpaHM4mMBaeTcsi JOKYMEHTAIBHO IOATBEPKICHHBIM peaJbHBIM  YIIEpOOM,

Bo3HUKIIUM y KineHTa B pe3ynbTare HempaBOMEpHBIX neiicTBuii banka. Hu mpu kakux oOcrosTenbcTBax baHK He Hecer

OTBeTCTBeHHOCTH Tepes; KineHToM 3a Kakue-mbo KOCBEHHbIE, TTOOOYHbIC MIIH ClTydallHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO

BEITOITY), TakKe B cirydae, eciii KilneHT ObLT yBeTOMIICH O BO3MOKHOCTH WX BO3HUKHOBEHHUSI.

8. MPOYHME YCJIOBUsA
8.1. bank BnpaBe BHECTH HM3MEHEHHS B J[OrOBOp B OJHOCTOPOHHEM IIOpSAKE, B TOM UYHCIE B Cllydae M3MEHEHHS KOHBIOHKTYPHI

peIHKA. B cinydyae BHeceHHMS W3MEHEHHH (32 MCKIIOYEHHEM YCIIOBHH, MpeXycMOTpeHHBIX MM.3.1 YcioBuii, a Takke BBOIA B
JleficTBHE HOBBIX KapTOYHBIX MPOAYKTOB M YCIYyr 1O HUM WM ynoydimleHus ans Kimenra ycnoBuil npenocTaBIeHHs
JIeHCTBYIOIINX KAPTOYHBIX IMPOAYKTOB M YCIYT MO HUM), baHK He MeHee 4eM 3a 7 (ceMb) KaJCHIApHBIX THEH yBemomiseT 00
stoM Kiwmenra B Oruere w/mnm B [lompasznenenun banka w/wmm vepe3 Odunmanbublii caidt banka. B ciyuae BHeceHus
M3MEHEHUH (32 UCKITIOUEHHEM YCIIOBHH, MpenycMOTpeHHbIX 1.3.1 YclioBuil) B CBSI3U C BBOJIOM B JIEHCTBHE HOBBIX KapTOUHBIX
MIPOAYKTOB M YCIYT 10 HUM MM yimy4meHus 1 KnueHTa yciaoBuil npenocraBieHus 1eHCTBYIOMNX KapTOUHBIX MPOAYKTOB U
ycayr no HuM, bank noBoaut no Kimenrta ykasaHHele H3MEHEHUS He MeHee 4eM 3a | (0AMH) KaJleHJapHBIA JAE€Hb A0 IaThl UX
BeTyIuieHus B cwty B Otdere w/unn B [lonpasnenenun banka w/mmn uyepe3 OpunmanpHblii caiit banka.

8.2. KiueHT corjamaercs ¢ TEM, YTO bank umeer paBoO Ha 06pa60TKy BCCX MCPCOHAJIBHBIX HaHHBIX KJ'H/IGHTa, YKa3aHHBIX B

8.2.1

8.2.2.

8.2.3.

3asBICHNH, a TAKXKE YKa3aHHBIX B MHBIX JOKYMEHTax, mpeiacTaBiasieMbix KinnenrtoMm B baHk cormacHo JloroBopy, B TOM YHCIE
OMOMETPHYECKUX MEPCOHANBHBIX AaHHBIX ((oTorpadupoBanue), a TakxKe BceX MEPCOHATIBHBIX NaHHBIX KineHTa, HaXomsmuxcs
B PACHOPSDKEHUHM TPETBUX JIML, KOTOPBIE COCTOSAT ¢ baHKOM B JOTOBOPHBIX OTHOLIEHHAX, B COOTBETCTBUM ¢ PDenepanbHbIM
3ak0HOM 0T 27.07.2006 Ne 152-@3 «O mepcoHaIBHBIX JaHHBIX», KOTOpPas BKIFOYAET COBEPIICHUE JIF000TO AeHCTBHA (OTIepaIim)
WM COBOKYTIHOCTH AEHCTBHH (OIepaliyii) ¢ NCIIOIb30BAHUEM CPEACTB aBTOMATHU3aLMHU WITH 0€3 MCIIOJIb30BaHMS TaKUX CPEJCTB C
MEPCOHAIBHBIMM JAaHHBIMH, BKJIIOYas cOOp, 3aliCh, CHCTEMATH3AIlMI0, HAKOIUIGHHWE, XpaHEHHe, yTOuHeHHe (OOHOBIEHHE,
W3MEHEHHE), U3BJICUEHHE, WCIONb30BaHHe, OO0e3TMYNBaHHE, OJOKHMpOBaHWE, yJaJeHHe, YHHYTOXKEHHE, Iepenady
(mpenocTaBieHne, OOCTYI) INEPCOHATBHBIX MaHHBIX, BKIIOYas Ieperady TPETbUM JHIaM, JCHCTBYIOIIMM Ha OCHOBAHHUHU
areHTCKUX JOTOBOPOB MJIM HHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX UMM C BaHKOM, B TOM 4HCJe, B Cllydae HEHCIIOJHEHHUS /WX
HEeHaJyIexanero ncnoiaaeHus Knnenrom obs3arensets no Jorosopy.

VkazanHsle KiMeHTOM NEpCOHANBHBIE [aHHBIE MPEJOCTABISIIOTCS B LEIAX KPEIAUTOBAHUS W HCIOIHEHUS JOTOBOPHBIX
00513aTeNBCTB, OCYIIECTBICHHS AEHCTBHH, HAlPaBICHHBIX Ha B3BICKAHNE NTPOCPOUYEHHOH 3a/10JDKEeHHOCTH 110 JloroBopy, a Takxke
pa3paboTkn baHkoM HOBBIX HPOJYKTOB M yciyr W uH(popMmupoBaHus KimeHta 00 3TMX MpomyKkTax W ycimyrax. bank mmeer
IIPaBO MPOBEPUTH JOCTOBEPHOCTH MPENOCTaBIECHHBIX KiIMeHTOM nepcoHaNbHBIX JaHHBIX, B TOM YHCJIE C UCTIONBb30BaHUEM YCIIYT
JIPYTUX ONEPaTOpOB, a TAKXKE HCIIOIB30BaTh MH(POPMAIMIO O HEWCIIOJHEHWH W/WIIN HEHAUI)KAIIEM HCIIOJIHEHUH JOTOBOPHBIX
00513aTENBCTB MIPU PACCMOTPEHHH BOIIPOCOB O TPEIOCTABICHUH APYTHX YCIYT ¥ 3aKIFOUYCHNH HOBBIX JIOTOBOPOB.

Cornacue KnmeHTta mpemocTaBisieTcs ¢ MOMEHTa moanucanus [loroBopa M AEHCTBUTEIBHO B TeueHHE 5 (MATH) JET Iocie
WCIIOJTHEHUsI JIOTOBOPHBIX 00s13aTenbcTB. [0 MCTEUeHUM yKa3aHHOTO CpOKa JIeHCTBHE COIJIACHsl CUMTAETCsl NMPOAJICHHBIM Ha
KaXJIble CieAyromue 5 (mATh) JIET MpU OTCYTCTBUM CBeACHHUI 0 ero or3siBe. Coriacue MoxeT ObITh 0TO3BaHO Kimentom B
m000# MOMEHT ITyTeM niepenaun banky moanucanaoro KnneHToM MICBMEHHOTO yBEIOMIICHUS.

Kinuent ynonnomouusaet bank:

. MCTIOJIb30BATh NMEPCOHAJIbHBIC JAHHBIC Kiuenra B OeiigX MmpeaoCTaBJICHUA KJ'II/ICHTy CB€,Z[€HI/II71 O IPOBOJUMBIX OHEpaluiax 1o

cuetaM Kimenra, unH(opMmaumu, cBsf3aHHOW C wucnonHeHneMm JloroBopa, npemiokeHnit baHka, WH(GOpPMAalMOHHBIX W
pEKIaMHBIX cooOuieHuii 06 yciayrax baHka myTeM OpraHu3allMd MOYTOBBIX PACCBUIOK, pacchuiok SMS-coobuienuii, Push-
YBEJIOMIICHHH M PAacChUIOK 110 3J€KTPOHHOH 1ouTe B agpec KimeHTa, a Takyke HOCPEICTBOM TeJIe()OHHON CBSI3H;
MIPEAOCTaBIIATh WHPOPMALMIO O TEPCOHAIBHBIX AaHHbIX KimeHTa Tperhell cropoHe, ¢ KOTOpoil y baHka 3akiroueHo
COrJlallleHne O KOHQUICHIMANbHOCTH, B LEJAX OCYyIIeCTBICHHs TeneoHHOW cBsi3m ¢ KimeHToM Uit mepenadu
nHGOPMAMOHHBIX M PEKJIAMHBIX coo0mIeHni 06 ycnyrax banka;

MIPEJOCTABIIATE HHPOPMALINIO O MIEPCOHANBHBIX JaHHBIX KiMeHTa TpeTsel cTopoHe, ¢ KOTopoil y baHka 3akimroueH areHTCKHi
JIOTOBOP W COTJalIeHHue 0 KOH(PUICHINATBHOCTH, B IesiX npeaocTtaBienns Knuenty Otdera ¢ mucnonb3oBanneM COepOaHk
OHnaiiH;
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8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

8.2.10.

8.2.11.

8.2.12.

8.2.13.

npenoctaBiATh [lapTHepy banka mH(bopmanuio o KimeHte m1d OCyIIECTBICHUS] PETHCTPAlMU B MPOTpaMMax IO BBITYCKY

Kapt, nposoauMbix bankom u IlaptHepamu banka mo BeiOpanHOMY KimeHTOM KapTOYHOMY IMpPOIYKTY, HEOOXOAMMYIO I

ucnoixHeHus Jloroeopa;

JUIsL LeNie XpaHeHus! JOKyMEHTOB, COJEpIKaIlNX IEepCOHaIbHbIe NaHHbIe KimeHTa, a Tarke Ui CO3JaHMSA W XPaHEHUS MX

JIEKTPOHHBIX 00pa30B, NMPEINOCTABIATh YKa3aHHBIC JJOKYMEHTHI CHEIMAIN3HMPOBAaHHOW KOMIIAHWMH, C KOTOpoi y banka

3aKJIFOYEH JIOTOBOP 00 OKa3aHUM YCIIYT XpPaHEHUs U COIIAllleHHe O KOHPHUICHIINAIbHOCTH;

oOpabatbIBaTh HHpOpMAaIHIO 00 onepanusix KineHra, coBepIIeHHBIX B paMKax HacTosmero JJoroBopa B IeisX HalpaBiIeHHs

KiueHty nHIuBHyanbHBIX peuIokeHni/pexomergannii banka ¢ ucnons3oBannem Coepbank OHnaiiH;

cobuparts 1 00pabaThIBaTh JIIOOBIE IEPCOHAIbHBIC JaHHbIE, pa3MENICHHbIE B cOIUANBHBIX ceTsix (OaHoKIIacCHUKY, BkoHTaKTe,

Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha uaTepHeT-niopranax Asuro, ABTo.py, LIUAH, [lomodoHnx,

SuperJob) B mensx ompeneneHuss uHTepecoB Kimenta ans ¢GopMupoBaHus M HanpaBiieHHs KiHMeHTY nepcoHanbHBIX

NIpeAJIOKEH U,

B IEISIX pealu3aluy IOTMOJHHUTENBHBIX MEp IO MPOTUBOJECHCTBHIO MOIICHHHUYECTBY IIPEAOCTaBIATH HH(pOpManuio o6

a0OHEHTCKOM HOMepe MoOmmpHOro TenedoHa KimeHta omepaTtopaM MOIBIDKHOW panuoTeneOHHOW CBS3W (mamee —

OTIepaTophl CBA3M) M TOIYYaTh OT ONEPAaTOPOB CBS3M B OTHOIICHWH a0OHEHTCKOTO HOMepa MOOMIBHOTO Tenedona KimeHnrta

MHDOPMAITHIO O CIIEIYIOMUX (paKTax™

- 0 ¢axre 3amensl SIM-kapTel Ha MoOwibHOM ycrpoiicTBe Kinenra;

- 0 (akre cMeHbl aboHeHTCcKOro HoMepa (MSISDN) Knuenra;

- 0 (hakTe mpeKpalleHns UCI0JIb30BaHus aboHeHTckoro Homepa (MSISDN) Knuenra;

- 0 (hakTe pacTOpKEHHS C OIIEPATOPOM CBSI3H JOroBopa 00 okazanuu KnneHry yciyr cBs3u 1o nHunuatuse Kinenra;

- 0 (axTe pacTOp>KEHHsI C ONEPaTOPOM CBSI3HM JOroBopa 00 OKa3zaHWM yciyr cBsi3M KiMeHTy Mo MHUIMATHBE OIeparopa
CBSI3H;

- 0 (haKTe HATMIKA BPEAOHOCHOTO MPOrpaMMHOT0 obecrieueHnss Ha MoOmisHOM yerpoiictBe Kinenra;

- o ¢akre cmensl IMEI MobunbHoTO yerpotictsa KineHra,

- 0 dakTe MOIKIIOYCHHOHN YCIIyTH Tepeapecany BE30Ba H coodOmennii k aboreHTckoMy Homepy (MSISDN) KimenTa.

bank BripaBe nH(pOpMHpPOBaTH onepaTopa cBsi3u o akre odopmiaeHus Kinrnentom Hacrosmero cornacus B banke;

B CiIydac BBISBJICHHS BaHKOM NOZO3PUTENBHBIX MM MOIICHHHMYECKMX omepanuii baHk BmpaBe mepenaBaTh MH()OpPMAIUIO

(BKJIOYasi, HO HE OTPAaHMYMBAsCh: HOMep MoOwibHOTO TenedoHa, Hnentudukarop Knmenra, nannsie o MoOwmisHOM

ycrpoiictee Kinenta, ['eono3umun) B OOIIECTBO ¢ OrpaHUYCHHON OTBETCTBCHHOCTHIO «be3omnacHas nHGOpMAIIMOHHAS 30HA

(OO0 «bU3omn», aapec: Poccuiickas denepaunsi, 105066, r. Mocksa, ynauna OnbxoBckas, goM 4, xopmyc 2, opuc 515) B

LIEJIAX OCYIIECTBICHUS MEPOIIPUATHIL 10 IPEJOTBPALICHUIO MOIIICHHUYECKUX OTepanuii;

nepenaBarh, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYIapCTB (TpaHCIPaHWYHAs Tepeaaya), MHHOPMALHUIO O MEePCOHABHBIX

nJaHHbIX KimeHTa B TUIaTeXHBIE CHUCTEMBI, YUaCTHHMKAM IIJIATEXKHBIX CHUCTEM, B IPAaBOOXpPAHHUTENbHBIE OpraHbl B CIydae

BBIBICHUS BaHKOM MOZO3PUTENBHBIX WM MOUIEHHWYECKHX omepamuii mo CueTy KapThl B LIEIAX YPETYIHPOBAHUS H

paccienoBanust cropHOi omeparmu Kimenta, cosepumieHHOH mno Cuery KapTel, a TakXke B IEISIX KOHTPOJIS H

MpeayNpexICHNS MOILICHHNYECTBA,;

nepenaBath , B T.4. Ha TEPPUTOPHIO HMHOCTPAHHBIX TOCYJapcTB (TpaHCTpaHH4YHAs mepenada), MHGOPMALHMIO O CyMMe

OTiepalyy, J1aTé U BPEMEHH €€ COBEPIICHUs, THIE OICpallii, KOAE BAIIOTHI, cTaTyce ABTOpH3alMU 11 ee 00paboTKu

oprarm3amysiv (SIITIT JUCTPUBBIOIIIH MHTEPH3IIHII, Google Ireland Limited, Camcynr Dnextponnke Ko., JIta. u

WHBIM), SIBJSIFOLIMMCS BIIAJENbIAMU TIPOrPaMMHOr0 obecreyenuss — MoOmnbHBIX npuitokenuii (Apple Pay, Google Pay,

Samsung Pay u wuHBIX), oOecneunBaromux KimeHTy BO3MOXHOCTH coBepmiate omepamuu 1o Cdery KapTel C

HCIIOJIb30BAaHHEM TEXHOJOTHH OecrpoBOJHONW BBICOKOYACTOTHOM CBA3M Manoro paamyca pedctsust (NFC), u ux

apGUIMPOBAHHBIM JIMLIAM, B LIEJIAX:

- IpEeAOCTaBJICHHs KIMEHTaM B MOOWJILHOM IPUIIOKEHUH HH(POPMAIIMU O COBEPILICHHBIX MU onepanusix nmo NFC-kapre;

- 0oOHapyXeHHs U YCTPaHEHHUs] MOIICHHUYECTBA;

- BBHIOJHEHHWsS OpTaHM3alMsIMU — BIQJENbLAMHA TIPOrpaMMHOTO obOecredeHuss (MOOWIBHBIX NPWIOKEHHH) M HX
apGprIMpoBaHHBIMY JIMIIAMHU TPeOOBaHMIT 3aKOHOIATEIBCTBA;

- CO3JaHUS OTYETOB 00 SKOHOMHUECKOH 3(h(hEeKTUBHOCTH MOOHIIBHBIX MPUIOKEHUH MCKITIOYUTENLHO JUISl HCTIOJIB30BAHUS
BHYTPY OpraHM3allMi — BJIaAEJbLEB NPOrpaMMHOTO obecrieueHnst (MOOWIBHBIX MPUWIOKEHNH) U UX adHrImpoBaHHBIX
Tm;

- peKJaMbl MOOMIIBHBIX NPHIIOKEHUH N MHOTO MX MPOJBIKCHHUS HA PHIHKE;

- YCOBEPIIEHCTBOBaHMS MOOMJIBHBIX NMPHIOKECHUHN;

- TIPOBEICHHMS aHAJHM3a paclpeieNeHus peKIaMHBIX OOBSBICHNUH B MOOMIBHBIX PHIIOKEHHSIX;

nepenaBarh , B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX rOCYapCTB (TpaHCTpaHUYHAs Mepeaaya), MHGOpMAaIHUIO O MePCOHATBHBIX

nannbix Kimenta (mMeww, aapece permcrpamun) kommannmn Google Ireland Limited B memsx Bemycka NFC-kapr™,

OCyIIecTBIIsIEMOTo depe3 MoOuinpHOe mnpmiokeHne baHka, u mpoxoxaeHus perucrpamun Kimenra B MOOWIBHOM

npuioxennn Google Pay;

nociie npucoenuHenus KimeHtra k mporpamme josuibHocTH «Cracu6o ot COepOanka» mepenaBaTh AKIHOHEPHOMY

obmectBy «lleHTp mporpamm JIoOsuIbHOCTHY», aapec: Poccuiickas ®eneparus, 115114, r. MockBa, 1—it [IepOeHeBckuit

nepeynok, gom 5, momemenue Ne505/506 (manee — AO «UI1JI») mepcoHanbHBIE HaHHBIC: AATy POXKACHUS, HOMEP

MOOWJIBHOTO TenedoHa, IMoJI, ajpec ICKTPOHHOHM IOYTHI, HACENEHHBIH ITyHKT NPOKMBAaHUS W perucrpaunu Kimenta;

Wnentndukarop Kimenra; mpusHaky BbIMOJHEHUS KiMeHTOM yclnoBuil NMpHCBOEHMS YpOBHS IPHUBWIICTHI B paMKax

8 [Ipu ycmoBum TeXHUUECKOH peatH3alyi i HalHIHH COOTBETCTBYIOMIEr0 JOTOBOPA C OIIEPATOPOM TIOIBIIKHON paioTenehOHHON CBI3HL.
8 [Nepenaua TaHHBIX OCYNMIECTBIIAETCS TONBKO MPH YCIOBMH BhImycka NFC-KapTsl B cOOTBETCTBHH ¢ 1.9.3 Y CIIOBHIL.
8 INepenaua TaHHBIX OCYMIECTBIIAETCS TONBKO IPH yYCIOBUH BhImycka NFC-KapTsl B cOOTBETCTBHH ¢ 1.9.3 Y CIIOBHIL.

* [Ipu HATHYHE TEXHUIECKOH BO3MOKHOCTH.
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YKa3aHHON NPOTPaMMBI; CBEACHHUS O KapTe M MPOBOAMMBIX omepanusx no Cuery KapTel — B memax ydactust Knwenra B
YKa3aHHOH MpoTrpaMMe U MapKETHHTOBBIX MEPONPHATHAX, MPOBOoIUMBIX [TAO Coepbank w/mwm AO «IITTJI».

8.3. JloroBop MOxeT OBITH PacCTOPrHYT 1o MHUIMaTHBe KileHTa Ha OCHOBaHWHM 3asBieHHs, 0QOPMIEHHOrO B baHke, IpH yCIOBUH
HoranieHus B MONMHOM oObeme OOmieit 3am0keHHOCTH Mo Kapre. IIpu pactopkeHun J[oroBopa KOMHCCHH, yIEpKaHHBIE B
cootBercTBUU ¢ Tapudamu banka, He BO3BpanaroTcs.

8.4. JloroBop mpekparaeT cBoe JISHCTBHE IPH BHIIIOJIHEHHN COBOKYITHOCTH CJIEIYIOLINX YCIOBHMI:

- cIa4M KapThl WM 0/1a4X 3asiBJICHUs 00 ee yTpaTe;

- TIOTalicHUs B MOJHOM 00beme OOIIei 3aJ0KEHHOCTH 0 KapTe;

- 3aBepLICHUS] MEPOIPUSITHH 110 YPETYINPOBAHUIO CIIOPHBIX OTIEPAIHH;
- 3akpbiThs Cuera KapThl.

8.5. 3akpeiTie CueTa KapThl MPOU3BOANUTCA N0 ucTedeHun 30 (TpuauaTH) KaJeHIApHBIX JHEH Ha OCHOBaHMHM 3asBieHMs Kiuenta o
3akpeiTid CueTa KapThl IPU BBHITOTHEHWH YCIOBHH, IIEPEUUCIICHHBIX B 11.8.4 YcmoBmil. Bo3Bpar ocraTka JIEHE)KHBIX CPEICTB,
3auncieHHbIX Ha Cuer kapThl cBepX OOImIel 3aJ0DKEHHOCTH 10 KapTe, OCYIIECTBIICTCS II0 WTOTaM 3aBEepIICHUS 00paboTKH
(hMHAHCOBBIX ONepanuii Mo KapTe, IyTeM NEPEeBOJia CPEACTB Ha CUET, yKa3aHHbINA B 3asBieHHN KinueHTa.

8.6. Ilpu orcyrcTBHH omeparuii mo kapte/CdeTy KapThl B T€UCHHE Cpoka ee JeicTBus JloroBop yrpaumBaer cuiy. [IpekparmeHue
netictBus JloroBopa sBIseTCS OCHOBaHMEM AJIS 3aKpbITHA CueTa KapThl.

8.7. KiueHT He BIpaBe IMOJHOCTBIO WIIM YaCTHYHO TIE€PEyCTyNaTh CBOM 00s3aTenbcTBa No JloroBopy Ipyromy Juiy 0e3 coriacus
banka.

8.8. Odmen nHdopmanuein Mexay KinueHrom n baHKOM MOXKET OCYIIECTBIATHCS JIIOOBIM U3 CIEAYIONIMX CIIOCOOOB: MOCPEACTBOM
Tesle)OHHOM, (HaKCHUMHIILHOM, MOYTOBOH CBSI3M, MocpeAcTBOM JymuHOHM siBku Kiunenrta B Ilompasnmenenue banka, a Taxxke
MIOCPEACTBOM Y IaleHHBIX KaHAIOB 00CITyKMBaHHS, HCHIOIB3YeMbIX baHKOM.
bank Mosxet HanpaBiaTh KieHTy HH(GOpMAIHIO TOCPEICTBOM IIEKTPOHHOI mouTsl, SMS-coobuienuii u Push-yBenomienuii.
OrpaHndyeHns Ha HCIIOJIB30BAHME KOHKPETHBIX CHOCO0OB OOMeHa HH(OpMamueil B OTACNBHBIX CIydasX OMNpENeNSIOTCS
VYcnoBusamu.

8.9. CropoHBI 0053yIOTCSI YpEryJMpOBaTh CIIOPHI M TPETCH3MH, BO3HUKAIONINE B CBS3M C HCIONHEHHEM Jlorosopa, IyTeM
neperoBopos. Bee criops! o HacTosimeMy JloroBopy paccMaTpuBalOTCS B COOTBETCTBHH C ACHCTBYIONIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu: no uckam Knuenra k banky — B cyne, onpenenseMom Knnentom Ha ocHoBaHuM 3akoHa Poccuiickoi
@enepannn «O 3amuTe npaB noTpeduTeneiiy, mo uckam banka k KnnenTty cropsl paccMaTpuBaroTCs B CyA€/MHPOBBIM CyIber
o Mecty HaxoxaeHus [lonpasnenenus banka, ocymecTBUBIIETO BhIIAYy KPEJUTHONW KapThl KnueHTy.

9. OCOBEHHOCTH BbIITYCKA U OBCJIYKUBAHUSA OTAEJBbHBIX BUIOB KAPT ITAO CBEPBAHK

9.1. Kaptsel ITAO Coep6ank, noaaep;kuBaoline 1yadbHblii HHTepdeiic 00cay:KMBaHUS

9.1.1. Kapra, c MOMOIIbIO HUHTETPUPOBAHHBIX B HEE TEXHUIECKUX CPEICTB M MH(POPMANNOHHBIX 3JIEMEHTOB, MOXKET MOAJICP)KUBATh
IOyallbHbIH HHTEpdeiic oOcayxuBaHus — OE3HATMIHYIO OIUIaTy yciryr co Cdera KapThl Kak MO KOHTAaKTHOW TEXHOJIOTHH, TaK 1
mo 6eckoHTakTHBIM TexHoJorusM MasterCard u «Visa PayWavey.

9.1.2. Ob6cmyxuBaHUE KapT MPH MX UCIIOIb30BAaHUU B YCTPOMCTBAX CaMOOOCITYKUBAHUS, B IIYHKTaX BBIAYH HAJIMYHBIX, a TAKXKE HA
NPENNPUATHAX TOPTOBIM M Cepbl yCIyr, He 0003HAYCHHBIX JIOTOTHIAMH OECKOHTaKTHBIX TexHonoruid MasterCard u «Visa
PayWave» — xoHTakTHOE.

Ilo OeckoHTakTHOMY HHTepdeiicy KapTel MOTYT OOCIYKHBaThCSI B YCTPOMCTBaX CaMOOOCTY)XKMBaHUS, Ha HPEANPHUITHAX
TOProBiH/chepsl yeiryr, 0003HAUCHHBIX JIOTOTHIIAMH OECKOHTAKTHBIX TexHooruit MasterCard u «Visa PayWavey.

9.1.3. Omnepauu 1Mo Kapre ¢ NPUMEHEHHEM OECKOHTAKTHOM TEXHOJOTHMH Ha CYMMBI B Ipejeiax 1000% pyOueit (BKIIOYUTENBHO)

npoBosaTcs 6e3 BBoga [IMHa n noamucu Kinenra Ha geke.

9.2. Kapra Visa «A3poduor»

9.2.1. Jepxatens (YuactHuk I[IporpamMmer) mopydaer baHky exkeMecsIHO MPOM3BOIUTH HauuciieHHne Mmibs Ha Cuet ydeta Muiis B
cooTBeTcTBUH ¢ «[IpaBuiaMn HaunCIICHHUS MUJIbY», pa3MemaeMbiMu bankom B IToapasnenennn banka n/wm va OdunuaisHOM
caiite banka, u HampaBmaTh B Aspoduor mHpopmanuio o konmdecTBe Mwuib 3a OTYETHBIM NEpUOA JUIS TMOCIEAYIOIIETO
3agncnerns Mms Aspodiotrom Ha Cuer YuactHuKa B [IporpaMme.

9.2.2. bank uHpopMupyet Jlepxkatens o konmndectBe Mmib 3a OTYeTHBIH Tiepuo] B exeMecssaHbpIX OTueTax mo cuery Kapter Visa
«AdpodoTy.

9.2.3. lepxatenp uMeeT paBo oOpaTuThes B baHk B cilydae Hecoriacust ¢ KOJINYEeCTBOM HaYMCICHHBIX Mub.

Ecnu B Teuenne 6 (mectn) mecsueB ¢ aartbl ¢opmupoBanus Otuera no cuery Kaptel Visa «Aspodumor» [lepxkatens He
obpatuiics B bank, bank BnpaBe otkazatsb Jlepxareinto B epepacuere Muiib 3a Nepro/i, OTpaKEHHBIN B ykazaHHOM Otuere.

9.2.4. Jlepxareisb coriiamaercsi ¢ TeM, yTo baHk BrpaBe BHOCHTh n3MeHeHUsl B «[IpaBuiia HAUMCIEHHUSI MUJIbY C TPEIBAPUTEIIbHBIM
yBEIOMJICHHEM HEe MeHee 4eM 3a 7 (cemb) KameHaapHbiX aHedt B Otuere mo cuery Kapter Visa «Aspodmnor» w/miam B
[onpasznenenun banka n/umm depe3 Odunmansaeril caiit banka.

9.2.5. Ilpm nocpounom nepesbirrycke KapTel Visa « A3podiior» B CBS3M ¢ U3MEHEHHUEM JIATHHCKOT'O HAIMCAaHMS UMEHH M (haMUINU
Hepxarens, [lep>xaTenb J0JDKEH B BO3MOXKHO KOPOTKHE CPOKH NMPOMH(POPMUPOBATE A3pO]IIOT 0 BHECEHHBIX H3MEHEHUSIX.

9.2.6. baHk He HeceT OTBETCTBEHHOCTH IIPH BO3HMKHOBEHWH pasHoriacuii mexnay [epxkarenem Kapter Visa «Aspoduor» n
Aspoduorom.

8 JIyii TOProBO-CEPBUCHBIX MpeANnpuaTHii, ¢ KoTopbiMu [TAO CoOepbaHK 3aKIHOUYCHBI JOTOBOPHI JKBalipuHra, OINEpaIlH, MPOBOIMMBIC IO
GeckoHTaKTHBIM TexHonorussM MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu orepatist npoBOANTCS
B TOPTOBO-CEPBUCHOM IPEATIPUSTHH, 3aKITIOYHMBIINM JOTOBOP 3KBaipHHTA ¢ OPYrHM OaHKOM-IKBalpepoM, CyMMa OIlepaluH, coBepiraeMoi 6e3
BBoza [1MHa, onpenensercst 6ankoM-3KkBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 py6. myst onepanuii, coBepiiaeMbIX Ha Tepputopun Poccuiickoit
Oeneparmn). Ecnm oneparust mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 1o KoTopoi He Tpedyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEXTyHapOIHOH IIIATeXKHON CHCTEMBI, IEHCTBYIOINMY B JaHHOM rocyaapcTse (00baHO 3T0 kBHBaieHT 25 EUR B MecTHO BamoTe).
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9.2.7.

bank He HeceT OTBETCTBEHHOCTH 3a 3aIepiKKy 3auncieHus Aspodmorom Ha Cuer YuactHuka B [Iporpamme Mminb,
nH(pOpMaIH 0 KOTOPHIX OblJIa CBOEBpEeMEHHO Tiepenana bankom AspoduioTy.

9.3. YcioBus Beinycka u oocay:xuBanusi NFC-kapTol

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

9.3.11.

9.3.12.

9.3.13.

KimnenT moxet Boiyctuth NFC-kapTy B Hopsike, OnpeneIeHHOM HACTOSIIUM Pa3iesioM.
Kiuenty npenocraisiercst BO3MOXKHOCTh BbilTycka NFC-kapThl TOBKO NMpY HAJMYUK JIEHCTBYIOIIEH KapThl, BHITYIIEHHOW Ha
nmst KireHra, k KoTopoli 3apeructpupoBaH noctyn k SMS-6anky (MoOunbHOMY OaHKY).
NFC-kapra He umeer matepuaibHoro Hocurenss. Homep NFC-kaptel coxpansiercst B MoOunsHOoM yerpoiicte Kimenra. TTMH
u cpok neifctBus NFC-kapThl Takue xe, Kak y KapTol, k koTopoit NFC-kapTa oTKpHITa.
Beimyck NFC-kaptsl Bo3moxkeH k kapte Kimenra npu Hammuum y Knmenrta mocryna k cetu MuTtepHer yepe3 MobOuibHOe
ycTpoiicTBo, koTopoe moanepxkuBaet NFC-TeXHOMOTHI0, U COOTBETCTBYIOIIEr0 MoOMIbHOTO Tpmiioxkenus (Apple Pay, Google
Pay, Samsung Pay n unsre)®.
Odopmieane NFC-kapTel ocymectBiusiercs KinmeHToM camocTosTensHO depe3 MoOMIBHOE YCTPOWCTBO C BBEICHHEM B
MobOusHOM mpunoxernu (Apple Pay, Google Pay, Samsung Pay u wHBIC) HOMepa KapThl, K KOTOpoii oTkpsiBaetcss NFC-
KapTa, CpoKa ee JeHcTBHUsA, (aMuIuM M WMEHH JlepXarens, yKa3aHHBIX Ha JIMIEBOH CTOPOHE KapThl, a TAaKXKe KOZa
CVV2/CVC2, yka3aHHBIX Ha 0OpaTHOW CTOpOHE KapThl,  OXHOPa30BOTO Mapois, moiaydeHHoro Kimentom B Bume SMS-
cooOI1IeHHsT Ha HOMEpP MOOMIIBHOTO TenedoHa, 3apernCTPUPOBAaHHBIN I goctyna K SMS-6anky (MoounsHomy Ganky). Ilo
¢akry Beimycka NFC-xapter Kimenty Hampasisiercss SMS-cooOmenne Ha HOMep MoOWibHOro —Tenedowa,
3aperuCTpUPOBAHHBIN I focTyna kK SMS-6anky (MoOuinsHOMY OaHKY).
Cosepiienue KnneHToM yka3aHHBIX BBIIIE JeHcTBUIL, B TOM uncie BBeaeHHe OHOPa30BOro napois, noirydeHHoro Knuenrom
B BuJe SMS-coobmienust Ha HoMep MOOMIIBHOTO Tesie)OHa, 3aperUCTPUPOBaHHbIN At goctyna Kk SMS-6anky (MoOunsHOMY
0aHKy), moaTBepkAaeT o3HakomsieHne KimeHTa ¢ YcnoBusiMu Belltycka W oOciyxuBanus NFC-kapTel, cornacue ¢ HUMU U
MIPUCOCTNHEHHE K HAM.
ITpn nanmunu B banke Texandeckoit BozmoxxkHocTH opopmienue NFC-kapter ocymectsisiercst Knnenrom uepe3 MobunbHOe
npwiokenne banka.
NFC-kapra ucmonb3yeTcs AIsi COBEpIICHHS OIEpalyii 1Mo OIUIaTe TOBapOB M YCIYT B TOPTOBO-CEPBHUCHBIX NPEANPHATHIX,
BKJTIOUAs CeTh MIHTEPHET, H B YCTPOHACTBAX CAMOOBC/TYKUBAHKS .
Bbank ocraBnser 3a coOoi mpaBo M3MEHATH HOPAIOK M ycioBus ucronb3oBanuss NFC-kaptsl, ¢ yBegomnennem Kimenra B
Ortuyere n/unu B [loapaznenenun banka n/nnm yepe3 Odunnanbsublii cadt banka.
PacuerHble (pacyeTHO-KACCOBBIC) MOKYMEHTHI, 0(hOpMIIsIeMbIC TIPU COBEPIICHUH omepanuii ¢ ucmosb3oBanueM NFC-kapTsi,
MOTYT OBITh TOJAMKMCAaHBI COOCTBEHHOPYYHOHM moamucklo KiuneHTa, nnbo AHanoOromM cOOCTBEHHOPYYHOM MOAIMUCH/TIPOCTOM
3JIEKTPOHHOU IOAIUCHIO Kmenta®® — ITHMHom KapThl, K KoTopoi oTkpeiTa NFC-kapra, 1M00 myTeM MpOX0XKICHUS
AyTeHTHU(]UKAIK B COOTBETCTBYIOIEM MOOWIILHOM IPHJIOKEHHUH, C UCIIOJIB30BaHHEM KOTOPOro ocymiecTBiieH Boimyck NFC-
KapTel HAa MOOWIFHOM yCTpOWCTBE (TIOATBEP)KICHUH OMOMETPHYECKUMH TaHHBIMH Kimenta Ha MoOuWIbHOM ycTpoiicTBe
u/und BBOAa mapois MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOporo coxpaHeHbl Pexksm3utel NFC-kapter). [Ipoxoxnenne
AyTeHTH(]HKAIMK B COOTBETCTBYIOIEM MOOMIIBHOM IPIJIOKEHHUH, C UCIIOJIB30BaHIEM KOTOPOTO ocymiecTBieH BhITyck NFC-
KapTel, NP TIPOBEICHHUN OIECPAalUH SBIACTCS HAIJICKAIIMM MOATBEPXKICHUEM TOrO, YTO pAaCIOpsDKEHHE HAa IIPOBEICHHE
omeparuy 1o CueTy KapThl COCTAaBICHO W ToAnKMcaHo KIiMEeHTOM, MOpoXIaeT aHaJIOTHYHBIE JOKYMEHTY Ha OyMaskKHOM
HocHTene npaBa M oOs3aHHOCTH KimeHta m baHKa M MOXET CIIy)KHTH J0OKa3aTeJIbCTBOM IIPH Pa3pelIeHHH CIIOPOB MEXIY
CTOpPOHAaMH, B TOM 4Hcie B cyae. Oneparuu ¢ ucnons3oBanrneM NFC-kapTel MoryT npoBoauThes 6e3 Broga [IMHa u moanucu
Knuenra Ha ueke.
Kiuent, opopmumuii NFC-kapty, 00s3yercst He mnepeaaBath MOOWIBHOE YCTPOWCTBO, B MaMSTH KOTOPOTO COXPAHCHBI
PexBusutel NFC-kapThl, TpeTbUM JIHIIAM.
B cny4yae yrpatel MOOHIBHOIO YCTPOHCTBA, B MaMsATH KOTOporo coxpaneHbsl PexkBusutbl NFC-kapter, KineHt moymkex
HE3aMeUTUTENILHO Ccoo0muTh 00 yTpate MobunbHOoro ycrpoiictBa/NFC-kaptet B bank mo TenedonHam, yka3aHHBIM B
[Mamstke [epkatens. YBeqoMIIEHHE CUUTACTCS TTOJyYEHHBIM B MOMEHT 3aBEpIICHHS TeIe(OHHOTO pa3roBopa ¢ OIepaTopom
KonrakrHoro nenrpa banka, B xone xotoporo KnmeHT mpemocTaBuil BCIO HEOOXOJUMYIO MH(GOPMAIMIO JUIS BBIITOTHEHHS
BroxupoBku NFC-kapThI.
Ecmu mapone MoOmisHOTO yeTpoiicTBa W/ MoOHIBFHOE YCTPOWCTBO, B MAMATH KOTOPOro coxpaHeHbl PexBu3ntel NFC-
KapThl, CTaJM JIOCTYHHBI TPEeThbUM JuiaM, KIMeHT moinkeH HeMeUIeHHO cooOmmTh 00 3ToM B bank mo Tenedonam,
ykazaHHbIM B [lamsTke Jepxxarens.
st 6iokupoBku NFC-kapTel KiteHTy He00X0JMMO BBITIOJIHUTH OJTHO U3 CIIEAYIONINX JIeHCTBHIA:
- oOparutbest B KonTakTHbIi 1eHTp banka no tenedonam, ykazanueiM B [lamsitke [lepkatens, U ciie0BaTh NOJTYYEHHBIM
HHCTPYKIHAM;
- ynamutbh NFC-kapty ¢ ucrnosib3oBanneM MoOHITBHOTO TIPHIIOKEHUS Banka®;
- ynamute NFC-kapTy, HCIIONB3ys COOTBETCTBYIOIIEe MoOMnbHOe Tpuiokernue (Apple Pay, Google Pay, Samsung Pay u
WHBIE), yCTaHOBJICHHOE Ha MoOWIsHOM ycTpoiicTBe Kimenra.
Jns  naneHeidimero wucnonb3oBaHus NFC-kaptel Kimenty He0oO0X0OMMO BBINTYCTHTH/IEPEBBINYCTUTH KapTy W TOCIE
MOJy4eHHs] HOBOH/TIepeBBITyIIIeHHOH KapTh! oopMuTh HOBYI0 NFC-KkapTy B cooTBeTcTBUMH C 11.9.3.5 YcnoBuid.
Knuent necer orBercTBeHHOCTH 3a Bce omepamuu ¢ NFC-kapToif, coBeplieHHbIE 10 MOMEHTa NoiydeHHs baHkom
yBegoMIIeHHs1 00 yTpate MoOMIBHOTO YCTpOICTBa, B MaMsITH KOTOporo coxpaneHs! PekBuzntol NFC-kapThI.

8 CooTBeTCTBYIOIIEE MOOMIBHOE MIPUIIOXKEHHE 3arpykaercs B MobuibHoe ycTpoiicTBo Knnenrta no nannuartuse KnueHTta nnn npenycTaHOBICHO
npousBoauTereM MoOuibHOro ycTpoiicTBa. [lepedeHb COOTBETCTBYIOIIMX MOOMIBHBIX IPUIIOKEHHH pasmerten Ha OdunnansHoM caiite baka.

8 py HaTMIMK TeXHIUECKOH BO3MOYKHOCTHL.

8 [pumenenne Ananora COBCTBEHHOPYIHOMN MOMMICH/TIPOCTOH SIeKTPOHHOM momuicy Kimenra B pamkax JIoroBopa 0CyIIECTBISETCS B OPSIKE U
Ha yCJIOBHUSIX, peycMOTpeHHBIX [IpaBmramu snektporHOTO B3anMoaeiicteus (IIpunoxenne 2 k YcnoBusam).

8 [py HATMYMK TeXHIUECKOH BO3MOYKHOCTHL.
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9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

bank Hecer oTBeTcTBEeHHOCTH 10 onepanusiM ¢ NFC-kapToii, CoBepIIeHHBIM Tocie HosrydeHns oT Kinenra ysenomieHus 00
yTpate MOOWIBHOTO YCTPOHCTBA B COOTBETCTBUU ¢ 11.9.3.10 YcmoBuii.

B ciygae coBepIeHUs Omepanuu ¢ UCrob3oBanreM MobunbHoro ycrpoiictBa/NFC-kapter 6e3 cormacus Kinuenra, Kinent
JTOJDKEH MPOM3BECTH IEHCTBUS, TIpeaycMoTpeHHbIe 1.4.1.14 YcnoBwuid.

Ilpu mepeBbIllycke KapThl, K KOTOpoil oTkpeita NFC-kapra, 10 HCTeYeHHS CpOKa ce¢ ACHCTBHS BaHK OCYIIEeCTBISIET
Bnokuposky Bcex NFC-kapt nocne nopaun Knuenrom nucsMeHHOTO 3asBneHus B bank B coorBercTBuH ¢ 11.4.2.3 YcnoBuid.
Jns  nanpreiimero wucnonb3oBaHust NFC-kaptel Knmenty HeoOXonuMo Iocie IOSy4YeHUsl MEpEBBITYIEHHONW KapThl
camocrosaTenbHo opopmuts NFC-kapry B cootBercTBHH ¢ 11.9.3.5 Y CnoBuii.

[Ipu nepeBeimycke KapThl, kK KoTopoii otkpbita NFC-kapra, o ncreuenun cpoka ee aeiictsusi NFC-kapra nepesbimmyckaercs
bankom aBTOMaTHYECKH.

B cnyuae ortkaza banka B mepeBbimycke kapThl Bce odopmiieHHble NFC-kapThl OJOKHpYIOTCS M HMX JanibHeiIiee
UCIIONIb30BaHUE HEBO3MOKHO.

IIpu otkaze Knmenta B coorBercTBum ¢ m.4.1.20 YcnoBuil oT maidpHEHIIET0 HCIONB30BAHUSA KapThl, K KOTOPOH OTKpHITa
NFC-kapta, NFC-xapTa Gnokupyercs bankom u ee ganpHEHIIIee UCIIOIF30BaHIE HEBO3ZMOXKHO.

IIpu ycranoBnennn KireHTOM TMMUTOB M OTpaHWYCHAN B COOTBETCTBUU C 11.4.2.5 YCIoBHI OHH TaKKe PacHpOCTPAHIIOTCS
Ha NFC-kapry.

IIpu ycranoBineHuu baHkoM JTUMHTOB Ha NMPOBEJEHHE ONEpaIMii O KapTe B COOTBETCTBUU ¢ 1.5.2.15 YcioBuil oHU Takxke
pacnpoctpansiorcst Ha NFC-kapry ™.

IIpu coBepiienun omnepanuit ¢ ucnonaszoBanueM NFC-kapTel n3MeHeHue PacXxogHOro JMMUTa KapThl OCYILIECTBISIETCS B
cooTBeTcTBUH ¢ 11.3.14 Ycnosuid.

WudopmupoBanue 00 omepanusix, COBepUICHHBIX ¢ ucnoib3oBaHueM NFC-kapTbl, OCyLIECTBIISETCS B COOTBETCTBHHU C
pazzenom 6 YcioBuil.

10. MIPUJIOKEHUSI K YCJIIOBUSIM

10.1.

10.2.

Crenyromue [TpunoxeHus SBIAIOTCA HEOTHEMIIEMON 4acThIO Y CIIOBUIL:

[punoxenne 1 «[lopsmok mpemocTaBiIeHUs yCayT depes yaaleHHble kKaHambsl obcmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobcyxuBanus, Coepoank Onnaity, SMS-6ank (MoOwibHBIH 6aHK), KOHTaKTHBIH IEHTP)».

[punoxenue 2 «IIpaBuiia 31IEKTPOHHOTO B3aUMOAECUCTBUSY.

%0 JImmur YCTaHaBJIIUBACTCA 11 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEJICTB IJIATCXKa, OTKPBITHIX K quTy.
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IMpuaoxenne 1
K YCJO0BHSIM BBIMYCKA U 00CaYKUBaHUA KpeauTHOi kapThl [TIAO Coepoank

IMopsinok npegocTaBiieHHs! yCayr
yepe3 yaajieHHbIe KaHaabl o0cay:kuBanus ITAO Coepoank (YcTpoiicTBa camoodcay:kuBanusi, Coepoank OHiaiin,
SMS-6ank (MoouabHbIH 6aHK), KOHTAKTHBIN EHTP)

1. OBLIME NOJIOKEHUSA
1.1. Knmenty npenocrasiseTcs BO3MOXKHOCTb IPOBEACHHSI ONEpaiii M MOTydeHHs MH(OPMALIMH IO CYETaM KapT Yepe3 CIEAYIOIIHe
VYV nanennsie kaHais! obcyxuBanust [IAO Coepbank (manee — YKO):
— VYecrpoiicTBa camooOcyxuBanus banka,
— Coepbank OHaiiH,
— SMS-6ank (MoOMIbHEIH OaHK),
— KonrakrtHeii nentp banka.
1.2. OcHoBaHueM AJIsl IPEAOCTABIICHHS YCIIYT, IPOBEACHUS onepaluii ¥ nonydeHus: nHpopmaruu uyepe3d YKO sBnsercs:

1. Yepes SMS-6amk (MoOunbHBII 0aHK) — perucTpamus HoMmMepa MoOOWIbHOro TenedoHa I KapTel B MOpSIKe,
OTIpeZIeTIEHHOM B paszene 2 Hactosimero [Topsiaka.

2. B Co6epbank Onmnaitn — nmoxkmouenne Knmenra k Coepbank OHNaiiH B MOpsAAKe, ONPEICICHHOM B pa3zese 3 HaCTOAIIero
Ilopsnka.

3. Ha VYcrpoiictBax camoobcmyxuBanus banka — mammuune y Kimmenra geficTByromen KapThl.

4. B KonraktHoM 1ieHTpe banka — ooparmienue Kinenra mo tenedonam KonraktHoro mnentpa inbo obparienne KoHtakTHOro
LIEHTpa Ha Homep MoOumnpHOoro Tenedona KimeHta, 3aperucrpupoBaHHBIA it goctyna kK SMS-0anky (MoOwisHOMY
0aHKy), B IOPSAKE, OMPENIETICHHOM B pazneie 5 Hactosiero [lopsaka.

VYcIiryru petocTaBiIsIoTCs IPH YCIOBUH MONOXKHUTENbHON UnerTndukamn n Ayrearudukarm Kinnenra baakom.

1.3. Tlpu mpoBenenun omepanuii mo cueram kapt uepe3 YKO mpumenstorcs Tapudsr banka, peficTByromue Ha MOMEHT 00pabOTKH
oneparu bankoM. KimeHT naer cornmacue (3apaHee JaHHBINM aknenT) baHKy Ha crimcaHue co cyeTa KOMHCCHH 3a NPOBECHHUC
onepanuii, 1 bank nmeer mpaBo 0e3 IOMONHHUTENBHOTO akienrta KimeHTa cnmchBaTh cO cdeTa KOMHCCHH 3a IPOBEACHHE
ornepanu.

1.4. Tlpum ocymectBieHnu KimeHTOM mepeBona NEHEKHBIX CPEICTB C HCIMOJb3oBaHHEM SMS-0anka (MoOwnpHOTO 0OaHKa) W TpU
YCIOBUHM OTCYTCTBHS B 3ampoce HMH(OpPMaIUHM O KapTe MOIydaTens IepeBOAa, a TakkKe IpH ocylnecTBiIeHHH KimeHTom
nepeBoa ACHEKHBIX cpencTB yepe3 Coepbank OHIalH Mo HOMEpY MOOWIBHOTO TenedoHa MOIydaTels, JCHEKHBIC CPEeCTBA
MEPEUUCIISIFOTCSl CO CUeTa KapThl OTHPABUTENSI HA CYET KapThl MOJydaTessl, 3aperucTpupoBaHHble Uil Joctyna kK SMS-6aHky
(Mob6unbHoMy 0aHKy). Ilpy Hamuuum y OTIpaBUTENS/TIONyYaTeNsl MEpPeBO/a JEHEKHBIX CPEICTB HECKOJBKUX KapT, VIS
CIIMCAHHS/3aUNCIICHIS. CPEJICTB BBIOMPACTCA CUET KAPTHI/CUET OTIPABUTENs/MONyYaTeNsl, ycTaHOBNeHHbIT Kimentom™ B
Ka4yecTBE IPUOPHUTETHOTO, THO0 1Mo ycMoTpeHuio baHka.

1.5. Knuent cornamaercs ¢ TeM, 4yTo baHK BrpaBe cOXpaHATh PEKBH3HTHI IIEPEBOJA, ocyliecTBiIeHHOro Kinmenrom Ha YcrpoiicTse
camoobciyxuBanus banka, yepe3 SMS-0ank (MoOuinbHbl 6ank), COoepOank OHIaiiH, B KauecTBe NIa0JoHa /I POBEICHHS B
nocienyomem Kinentom onepanuii uepe3 YcrpoiicTBa camoobcnyxuanus banka, SMS-6ank (MoOuisHbIN 6ank), COepOank
Omnnaiin.

1.6. TIpenocraBnenue Kimenty Bo3mMokHOCTH monydeHust Push-yBeioMmienuii ocymecTBisiercs:

e 1o wnunuaruBe Kimenta. KimeHT caMOCTOSTENbHO BBIOMpAeT JaHHBIA CrMOCO0 MOJyYeHHs YBEIOMIICHHH B
MOJIb30BATEILCKUX HACTPOWKaX MOOWIBHOrO MpuiiokeHHs baHka B COOTBETCTBHM C PyKOBOJICTBOM IO HCIIOJIB30BAHHIO
Coepbank Onnaiid, pasmenienusiM Ha OuruanbHoM caiite baHka;

e 10 uHUNMaTHBe baHka /I KIMEHTOB, moiydaromux SMS-coobmenns Ha MoOuIpHOE YCTPOHCTBO, B TOM YHCIIE B paMKax
yerryru «YBegpomiieHus 1mo kaprey. O ¢akre BkmoueHus Kiuenty Push-yBenomnennit bank napopmupyer Kinenra B SMS-
coobmenun. Ilpu s3Trom KireHT MOXeT caMocTOsATeIbHO M3MEHHUTh crocod yBemomieHust ¢ Push-yBenomnenuii Ha SMS-
COOOIICHNUA ITyTeM W3MEHEHMs II0JIb30BaTEIbCKUX HAacTpoek MoOmIbHOrO mpuioXkeHus baHka B COOTBETCTBHH C
PykoBozacTBOM 10 ncnonb3oBanuio Coepbank OnmaifH, pazMerneHHoM Ha OdunmaisHoM caiite banka.

B ciygae HeBo3MOXXHOCTH HampasiieHus: bankom Push-yBenomiienns mo HesaBucsamuM ot banka obcrostensctBam (y Kimenra

oTcyrcTByeT ceTh MHTepHer m T.1.), bank HampaBmser SMS-cooOmeHne Ha HoMep MOOWIbHOTO TenedoHa KimeHra,

3apeTUCTPUPOBAHHBIN AJIs tocTyna K SMS-0anky (MoOunsHOMY OaHKY).
Push-yBegomieHre oToOpakaercs Ha kpaHe MOOHIBHOTO YCTPOMCTBA B BHAE BCIUIBIBAIOLICTO YBEIOMIICHHUS U MOXET OBITh

BIIOCJICICTBHH IIPOCMOTPEHO B MOOMIIBHOM npritoskeHnH banka.

1.7. Ilpumenenne B YKO Amnanora coOCTBEHHOPYYHOH NOANMCH/TIPOCTON 3JEKTPOHHOW moxamucu KimeHTa OCyIIecTBIseTcs B
TIOPSIIKE ¥ Ha YCJIOBHSX, peycMOTpeHHBIX [IpaBuiamu anexTpoHHOro B3anmozeicTsus (IIpunoxenne 2 k YcnoBusam/O0mmm
YCIIOBHSIM).

1.8. Bbank undopmupyer Kiuenros o Mepax 6e3onacHoctu npu padore B YKO, puckax KineHTa 1 BO3MOXKHBIX HOCIEICTBUAXK LIS
Knuenra B ciydae HecoOmrolieHHss UM Mep HMH(OpManMOHHON Oe30IacHOCTH, peKOMeHIOBaHHbIX bankom B IlamsTke 1O
6e3onacHoctu. MHpopMupoBanue ocyecTsisiercst Takxke dyepe3 Opunnansuelii caiit banka, n/unu B [loapasnenenusx banka,
n/uiaM myTeM oTnpaBku SMS-cooOmieHnit Ha Homep MoOwibHOTrO Tenedona KimeHTa, 3apermCTpHUpPOBAHHBIN JUIA J0OCTyNa K
SMS-6anky (MobunbHOMYy Oanky), w/mnu Push-yBenomsrenmit Ha MoOuneHoe yctpoiictBo KimeHTa ¢ ycTaHOBICHHBIM
MoGunsHBIM nprtokeHreM banka, B Coepbank OHIalH W/MIN WHBIMA CTIOCOOaMH.

1 o
9 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKXHOCTH.
53



1.9. KuwmeHT 00s13yeTcsi 03HAKOMHUTBCS ¢ MepaMu OezomacHoctd npu padote B YKO, pekomennyembiMu bankom B Ilamstke mo
0€30MMacHOCTH, U HEYKOCHUTEIIEHO MX COOJIOIATE.

1.10. bank myOumMKyeT akTyasbHbII nepedeHb omnepaimid, qoctynHbelx Kiuenty B YKO na OdunmansHoMm caiite Bauka®. Bank
AMEET MPaBO M3MEHHTH IMEepPeueHb omepanuil U QyHKINH, KOTOpble MOTYT ocymiecTBIAThes Kimentom depe3 YKO, a Taxxke
YCTaHABJIMBATH JUMHUTHI HA CYMMBI OTIepallii, ocymecTBiIsieMbIX yepe3 YKO.

1.11. Bank o00s3yercst o0ecHEeYHTh KPYIJIOCYTOUHYIO JOCTymHOCTh KoHTakTHOro ueHTtpa banka mo Homepam TeneOHOB
KonrakTHOro neHrpa s B3aumMojeWcTBus ¢ KimeHTamMum mo Bompocam mnpenoctasieHust yciyr depe3 YKO. Homepa
TeneOHOB, IO KOTOPBIM TPEIOCTABISIIOTCS YCIyTH (oneparin), pasmemaiorces Ha OdunuansHoM caiite banka.

2. NMPEJOCTABJIEHHE SMS-BAHKA (MOBNJIBHOI'O BAHKA)

2.1. TlomoxeHHs HACTOALIETO pa3feia UMEIOT MPEHMYIIECTBEHHYIO CHIIy N0 OTHOLICHHIO K HOJIOXKEHHSM aHAJIOTHYHBIX Pa3lelioB
JIPYTUX JOTOBOPOB, 3aKIroYaeMbIX Mex1y baHkom u KIIMEHTOM M peryiupyromux, B TOM 4HCIIe, IpegocTaBieHne SMS-0anka
(Mo6unbHOro 6aHKa).

2.2. Yepes xanan SMS-6ank (MoOmisHBINH 6aHK) Ha MoOHIBHOM ycTpoiicTBe KimeHTy npemoctaBisieTcsi BO3SMOXKHOCTE:
e mony4yeHus ot banka MHdopManmoHHBIX cOOOIEHN;

® OTIIPaBKHU B bank 3anpoc03, B TOM YUCJIC B LCIIAX 3aKJIHOYCHUA JOTOBOPOB, NPEAOCTABICHUA BaHKy pacnopﬂmeHnﬁ Ha
COBEPpIICHHUC onepaunﬁ 10 CUCTaM,

® TIOAKIIIOYECHHUS YCIyT ((yBe,HOMHeHI/IH II0 KapTe».

2.3. bank mpenocraBnsger Kinumernty moctyn k SMS-6anky (MoOnnbHOMY 0aHKY) U HAJTMYUH TEXHHYECKOH BO3MOXKHOCTH, a TaKXkKe
corjaleHus: Mexny baHkoMm 1 onepatopoM COTOBOM CBSI3H.

2.4. Peructpanys, OTKIIOUYCHHE, U3MECHEHHE paHee 3aperuCTPUPOBaHHOTO HOMepa MOOMIBHOTO Teie(oHa 1o KapTe Ul IOCTyna K
SMS-6anky (MoOwipHOMY O0aHKY) W TOJYYCHHS YCIYTH «YBENOMJICHHS IO KapTe» OCYIIEeCTBIACTCS Ha OCHOBAaHHU
BOJIeU3bsABICHU KineHTa cleyronMe CrIoco0aMH:

e B [lonpasnenennu banka — ayist perucTpalyy, OTKIIOYSHUS, N3MEHEHHsI paHee 3aperucTpUPOBaHHOIO HOMEpa MOOUIIBHOTO
TeneoHa mo kapTe st moctyma k SMS-6anky (MoOuibHOMY 0aHKY) U TTOJKITFOUSHIS/OTKITFOUSHHSI YCIIYTH « Y BEIOMIICHUS
no kaprte» KIMeHT moAmuceiBaeT COOCTBEHHOPYYHOH IONIMCBIO HIM AHAJIOrOM COOCTBEHHOPYYHOW MOAIHMCH/TIPOCTOM
9JICKTPOHHOI MOAIKMCHI0 COOTBETCTBYIOIIEE 3asIBJICHHE;
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e uepe3 YCTpoiicTBO camooOcmyxuBaHus baHka — KIHMEHT oCyHIeCTBISCT PErHCTPALMI0 WM OTKIIIOYCHHE ~ HOMepa
MoOmpHOTO TenedoHa mig qoctyna k SMS-6anky (MoOnibHOMY 0aHKY) H MTONYyYSHHS YCITYTH « Y BEAOMIICHHS TI0 KapTe) C
HCIIONB30BaHUEM KapThl ¥ OATBEPIKIAeT ATy onepanuro BBogoM [11Ha;

o uepe3 KonraktHeiii 1ieHTp banka — Ha ocHoBaHUU oOpateHus Kinenra mno tenaedoHy Wid HHBIM CITI0OCOOOM MPH YCIOBHHU €T
MTOJIOKUTETbHOM M neHTnhuKammm u AYTeHTI/I(I)I/IKaLII/II/IQA;

e uyepe3 COepbank Ownnaitn — Kiment nocne ycneurHoit Mnentudukaimm u AyTeHTH(UKAIMM B CHUCTEME OCYIIECTBIISET
PErHCTPALHIo HOMepa MOOHIBHOTO TeredoHa™ s gocTyma Kk SMS-6anky (MoGHIbHOMY GaHKY) H TOXKITIOYEHHE YCIYTH
«YBeZOMIICHHS 10 KapTe» U HOATBEPKIACT ONepalliio yCTaHOBICHHBIM Ut CucteMbl «Coepbank OHaiH» crnocodom;

e uepe3 MobwibHOE npuiiokeHue banka — KitueHT oopMIIIeT B 3JIEKTPOHHOM BH/IC 3asBJICHHUE HA PErUCTPAIUI0/U3MCHEHUE
paHee 3aperuCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa it moctyma k SMS-Oanky (MoOwisHOMY O0aHKY) U
TIOJIKJIIOYEHHE YCIYTH «YBEIOMIICHHS 110 KapTe» W MOATBEPKAACT ONepanuio o(hOpMIICHHUS 3asiBICHNS YCTAHOBIICHHBIM IS
MoGubHoro npunokenne banka crocobom™.

2.5. Ecmu aos nocryna k SMS-6anky (MoOuibHOMY 0aHKy) KimeHT 3apeructpupoBall OJUH HOMEP MOOHJIBHOIrO TenedoHa s
OJTHOI WJIM HECKOJIBKUX CBOMX KapT, TO NMpH odopMieHnu/monyyeHnn KimenTom eme omHON KapTel, I1ocTyn K SMS-0aHky
(MoOunpHOMY 0aHKY) IO HOBOW KapTe Oyaer aBromarmuecku (0e3 odopmieHus 3asBieHUs KimeHTOM) mpeocTaBlieH MO
3aperuCTPUPOBAHHOMY paHee HOMepy MOOMILHOTO Tenedona. B mHbIX ciayuasx Kimenty Heo6xoanmo odopMuTh 3asiBiIeHHE Ha
nmoctyn kK SMS-6anky (MoOuipHOMY OaHKY).

2.6. Tlpenocrasienne KiueHtry ycinyr B pamkax SMS-Oanka (MoOwibHOMY OaHKy) W/WIIM YCIyrH «YBEIOMIICHHS MO KapTe»
OCYIIECTBIIIETCSI B COOTBETCTBHH ¢ JIoroBOpoM H PyKOBOICTBOM IO MCITONB30BaHUI0 MOOMIIEHOTO YCTPOUCTBA B paMkax SMS-
6anka (MoOunbHOTO OaHKa), pa3MenieHHbIM Ha OdunnansHOM caiite baHka.

2.7. Omnata Knuentom komwuccuu 3a nepenady SMS-cooOleHunii, B3uMaeMol OIepaTopoM COTOBOMW CBSI3H, a TaKKe KOMHCCHHU 32
yciayry oOMeHa IaHHBIMM depe3 ceTh VIHTepHeT, BKiouas HampasieHue Push-yBenomiieHnii, He sBISieTCsl NpeaMeTOM
Jorosopa.

2.8. Tlpenocraienue yciyr B pamkax SMS-Oanka (MoOuibHOro 0aHka), B TOM 4HCJe, NEPEBOJ| JCHEKHBIX CPEACTB CO CYETOB
Kiuenra B banke Ha cuera (U3MYECKUX M IOPUIMYECKUX JIMI OCYIIECTBISETCS Ha OCHOBAaHMM IOJY4YeHHOro baHkom

%2 B mpemenax TeppHTOpHE OBGCIY)KHBAHHS OTACTBHBIX TEPPHTOPHATHLHBIX OAHKOB IEPEUEHb OIEPAINH, BO3MOXKHBIX K COBEDIICHHIO Hepes
Coepbank Omnaith 1 SMS-6ank (MoOWIBHEIH 0aHK), MOXKET OBITh OIPaHHYEH MO TEXHHYECKHM NpHIMHAaM. MHpopMammo o mpeqocTaBiIsieMbIX
yCIyrax MOKHO MOJY4IHTh B TeppuTopranbHoM [lonpasenennn banka.

*® [y HATHYMY TEXHAIECKOH BO3MOKHOCTL.

o4 Yepes Konrakrhbiii nentp banka KireHT MMeeT BO3MOXKHOCTB 3aperucTpupoBath 10cTyn kK SMS-6anky (MoOwibsHOMY 0aHKY) M MOJKITIOUUTH
YCIIYTy «YBeIOMIIEHHS [0 KapTe» TOJIBKO JUls HoMepa MOOHIBHOTO TeneoHa, KOTOPBIH ke ObUl paHee 3asBieH B baHk.

* Yepes CoepGank Ommaitn KiHeHT HMeeT BOIMOKHOCTh 3aperHCTPHPOBATh J0CTYI K SMS-6anky (MoGHIbHOMY GaHKY) H TOMKITIOUHTS YCIyTy
«YBeIOMIICHHS 10 KapTe» TOJIBKO Il HoMepa MOOUIBHOTO Tesie(h)OHa, KOTOPBIH ke Obl paHee 3asiBieH B baHk

% Cepauc peanu3yercs Iy HATHYHK TEXHIUECKOH BOIMOXKHOCTH. B memsix 6esomacnoctn Kimenra BaHk BrpaBe orpaHudmHBaTh yeiyru gepe3 SMS-
6ank (MoOWIBHBIA 0aHK) /Ui HOBOTO HOMepa MOOWIBHOTO Tene(OHa, 3aperHCTPUPOBAHHOTO KIMEHTOM depe3 MoOmibHOe mpuioxkeHue baHka.
Wndopmarms 06 orpaHndeHUsIX IMyOIuKyeTcst B PykoBOJICTBE IO MCIONB30BaHHI0 MOOHMIBHOTO ycTpoHcTBa B pamkax SMS-6anka (Mo6GumsHOTO
0aHKa).
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2.9.

2.10.
2.11.
2.12.

2.13.

2.14.

o B CJIy4ac yKa3aHUusA B 3anp0ce HEBCPHOI'O0 PCKBU3UTA IJIATCIKA W/ WIn CYMMBGI IIJIaTCXKa, a TaAKKE IO ClIoOpaM U pasHOIJIaCHsM,

2.15.

®  OCYLIECTBIISITH KOHTPOJb cMeHbl SIM-kapTel 1o HOMepy MOOHMJIBHOTO TeliedoHa, 3aperncTpHpoBaHHOrO KimeHToMm s

2.16.

pacnopspKeHUsT B BHIE 3ampoca, HAlpaBIEHHOTO ¢ HOMepa MOOMIBHOro Teie(oHa, 3aperucTpupoBaHHOTO KimeHTOM ams
nocryna k SMS-6anky (MoOWIEHOMY OaHKY).
Knuent nonrsep:kjaer, 4ro monyudeHHbI bankoM 3ampoc paccmarpuBaercss baHKOM Kak pacmopsbKeHHE Ha IPOBEICHHE
orieparyii 1o c4eTaM KapT U Ha IPEI0CTaBICHUE APYTHX yciIyr baHka, momy4eHHOe HemocpeIcTBeHHO oT Kimenra.
Hcnonnenue pacnopsbkenuit KiueHra, mepemanHbix mnocpeactBoM SMS-6anka (MoOwibHOro 0aHKa), OCYLIECTBIISICTCS
BankoMm He mo3Hee paboyero JHs, CIEAYIOIIEro 3a JHEM HOIyYEeHHUS TAKOTO PacIIOPsKEHHUS.
KnmeHT 00s3aH HCKITIOYUTH BO3MOXKHOCTBH HCIIOIB30BAHUSA TPETHHUMHM JUIAMH MOOHIBHOTO YCTPOMCTBA, HOMEpP KOTOPOTO
UCHONB3YyeTCs i AocTyna k SMS-6anky (MoOMIBHOMY OaHKY).
Kmment o60s3an wmHbQOpMupoBath baHk 0 TpekpamieHHN  WCHOJB30BAHWS HOMepa MOOMIBHOTO  TenedoHa,
3aperucTpupoBaHHoro Knmenrom mis gocryna k SMS-6anky (MoOuisHOMY OaHKY).
Knment cornamaercs Ha nepenady 3ampocoB, HorydeHue MHPOPMaMOHHBIX COOOIEHNI U YBEJOMIICHHH B PaMKaX YCIyTH
«YBenOMIIEHHA TO KapTe» M0 KaHajlaM Mepenadd COOOLICHWH, OCO3HaBas, YTO TAaKHWE KaHAJBI Mepemadd MH(MOpMAluHu He
SIBJISIFOTCST 0€30MaCHBIMH, M COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIE C BOMOXKHBIM HapylIEHUEM KOH(UAECHIMAIBbHOCTH,
BO3HHKAIOIIME BCIICACTBHE MCIIOIb30BaHUS TAKUX KaHAJIOB Nepeiaun HH(POPMAIHH.
BbaHK He HEceT OTBETCTBEHHOCTH:

BO3HHUKAIOIINUM MEXIY KmunenTom u OpraHnu3aNuAMU-TIONYIaTCISIMHU TITIATEXKA,

° 0 MPETCH3UAM JIMI — BJIaJACIbLICB HOMCPOB MOOHIIBHBIX Teﬂe(l)OHOB, 3aperuCTpupOBaAHHBIX Kauentom AJIA J0CTyIla K SMS-

6arky (MoOmmsHOMY OaHKY);

e 3a HemoctaBKy SMS-coobuienus/USSD-komanapl/Push-yBenomnenust c¢/ua MobunbHoe yctpoiictBo Kimenra, B ciyuae

eclid 3TO0 OOYCJOBJICHO MNPUYMHAMH, He 3aBHcAUMMH OT banka (SMS-coobmenune/USSD-komMaHga HE OTIHpPaBICHO
OTIepPaToOpoOM COTOBOW CBSI3HM, OTCYTCTBYET MOAKIIOYCHHE K MOOWIBHOW CBsi3H, cetn VHTepHET, MOOHMIBHOE YCTPOWCTBO
KimeHnTta HEJOCTYITHO AMUTEIHHOE BpEMS U T.11.);

e 3a ymep0d W pasrianieHue OaHKOBCKOW TaifHbl W TMEPCOHAJbHBIX JaHHBIX KiMeHTa, BO3HHUKIINE BCIIEICTBUE JOIyCKa

KiueHTOM TpeThHX JHMI[ K HMCIOJBb30BaHUIO MOOMIBHOrO TeneoHa, HOMEP KOTOPOTo 3apeructpupoBaH Kimuentom mis
noctynma kK SMS-6anky (MoOwinbHOMYy 0aHKy), 7AMOO K HCIONB30BaHHIO MoOmiIbHOTO YycrpoiictBa Kimenra c
YCTaHOBJICHHBIM Ha HeM MoOWIIbHBIM IpUIIoKkeHHeM baHka;

L4 3a MOCJICACTBHUA HCIOJIHCHUA PACIIOPSIKCHUA, MCPCIAAHHOIO0 B BaHk ¢ ucnonap3oBaHHEM HOMCpa MOOHIBHOTO Teﬂe(bOHa

Kunuenra, 3apeructpupoBanHoro Kimentom s goctyma k SMS-0anky (MoOmisHOMY OaHKy), B TOM YHCJE, B clydae
HcTonb30BaHus MoOMIbEHOTO yeTpoiicTBa KirieHTa HeyImoITHOMOYEHHBIM JTUIIOM;

e 3a ymepO, BO3HUKIINI B pe3ylbTaTe HECBOEBPEMEHHOTO yBenomieHUsi baHka o mpekpalleHHH HCIOJIb30BaHUS HOMeEpa

MOOHJIBHOTO Tese(hOHa, 3aperuCTPUPOBAHHOTO At AocTyna K SMS-6anky (MoOunsHOMY 0aHKY);

e  3aymep0, BO3HUKIINI BCIEACTBHUE YTpaThl Wi nepeaayn Kimmearom MoOHIBHOTO yCTpOHCTBA HEYTTOTHOMOYEHHBIM JIHIAM;
e B Cilydyae HEBO3MOXHOCTH IpEIOCTaBIeHHs yciayr depe3 SMS-Oank (MoOunbHBIN 0aHK) HMO He3aBHCSIIMM OT baHka

06CT05[TeJ'H)CTBaM, B TOM 4YHUCJIC TIO0O MNPUYMHE HEC MPCAOCTABICHUSA BaHKy CTOPOHHUMU OpTaHU3aluAMU HeO6XOJII/IMI)IX
CEepBHCOB.

bank umeet IpaBo:

nocryna k SMS-6anky (MoOuiapHOMY 0aHKY), H, B CITy4Yae BBISBICHHS TAKUX (PAKTOB, MPHOCTAHABINBATH NPEIOCTABICHUE
yerryt uepe3 SMS-6ank (MoOunbHbINA 6aHK) 10 moaTBepxkaeHus Kimentom cmensr SIM-kapThr;

e npoBepsTh (akT BiuageHus: KireHToM HOMEpOM MOOMIIBHOTO TeleoHa, 3aperuCTPUPOBAHHBIM /I AocTyna K SMS-0aHky

(MoOunbHOMY 0aHKy). B ciryyae BBISABICHHS MPUHAIICKHOCTH HOMEpa MOOHIBHOTO Tele(OHa TPEThEeMY JIULY WIIA UHOTO
oTuyxIeHus HoMepa TenedoHa, baHk mMeer npaBo oTkazaTh KimeHTy B perucrpauuu Homepa TenedoHa Ui IOCTyHa K
SMS-6anky (MoOninpHOMY OaHKY)/TipekpaTtuth noctyn k SMS-6anky (MoOmisHOMY OaHKY) JUIS 3TOTO HOMEpa TelleoHa;

e BBOAUTh B SMS-0Oanke (MoOunbHOM OaHKe) OrpaHHMYeHHs Ha COBEPLICHHE ONepalMidi W ApYrue Mepbl U IOJUTHKU

6630HaCHOCTI/I, HaIllpaBJICHHBIC Ha COKpAIICHUC BO3MOXKHBIX IIOTECPb Kmunenra m banka ot HCIPABOMCPHBIX HeﬁCTBHﬁ
TPETbUX JIUII;

e mpekpaTuTh AocTyn k SMS-6anky (MobOunpHOMy OaHKy) B ciy4dae HapymieHHs KIMeHTOM CBOMX O0O0S3aTENBCTB IO

Horosopy;

®  TIPHOCTAHOBHUTH AOCTYH K SMS-6anky (MoOunsHOMYy 0aHKY) Ha OCHOBaHHH yCTHOro obpamieHus Knuenra B KoHTakTHBII

nentp banka;

®  TIPHOCTAHOBHUTH WIH MPEKPATHTH AOCTYH K SMS-6anky (MobuinpHOMY 0aHKY) B ciiydae BhISIBICHHS BaHKOM B I€ATENFHOCTH

KiueHTa mMpHU3HAKOB COMHHUTEIBHBIX ONEpalMidi M CICIIOK, & TAKKE NMPH HEnpeAocTaBieHHH KIHEHTOM MOIMOIHHTEIBHOM
nHpopManuu (I0KyMeHTOB) baHKy, B TOM YHCJIC MOSCHSONICH SKOHOMHYECKHI CMBICI MPOBOAMMBIX 110 Cuery omeparuii
(cmemnok).
Hoctyn k SMS-6anky (MoOuisHOMY 0aHKy) W/WIHM yciayra «YBEAOMJICHHS MO KapTe» IO KapTe, BBIMYIICHHOH B paMKax
JloroBopa, mpeaocTaBIseTcs 10:

e orkimoyeHus goctyna Kk SMS-6anky (MoOunbHOMY OaHKY) W/MIM yCIyTM «YBEIOMIICHHS IO KapTe» 110 WHHUIUATHBE

Knunenra;

° 3aKPbITUA Cuera KapThbl;
o OKOHYaHUA CpOKa HCﬁCTBHﬂ KapThbl;

®  TIPEeKpaIIeHus yCIyTru «YBEIOMIICHHS TI0 KapTe» Mo KapTe, co CueTa KOTOPOH OCYIIECTBIIIETCS CIFCAHUE IUIATHI 33 YCIYTy
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«YBeIOMIICHUS T10 Kapte ))97;

e mpekpaineHus gocryna Kk SMS-6anky (MoOwibHOMY 0aHKY) W/WIIKM YCIYTH «YBEIOMIICHUS TO KapTe» IO WHHUIUATHBE
Banka.

2.17. Tlpum npoBeacHUU Omnepanuii ¢ ucroib3oBanueM SMS-6anka (MoOHIbHOrO 0aHKa) UCIOIB3YETCSI MOCKOBCKOE BpEMSL.

3. HPEJOCTABJIEHHE YCJAYI C UCIIOJIb3OBAHUEM CUCTEMbI «CBEPBAHK OHJIAVIH» Y TIPOBEJEHUE
OIIEPAIIMU B CETH HHTEPHET

3.1. TlomoxeHus! HACTOSIIETO pa3zesia UMEIOT MPEUMYIIECTBEHHYIO CHIIY NO OTHOIICHHIO K ITOJIOKEHUSM aHAJOTMYHBIX Pa3zeioB
IOpYruX JAOTOBOPOB, 3aKiodaeMblX bankoM M KimeHTOM M perynupyromux, B TOM 4YHcie, IpelocTaBieHne ycuyr B Cucreme
«Co6epbank OHIaWH.

3.2. COepbank OwHnaiiH — aBTOMATH3MPOBaHHAs 3allWIIEHHas CHUCTEMa JMCTAHIMOHHOTO oOchmyXuBanusi Kimenra uepe3
Od¢unmansaerii caiit banka, a Takke MooOmmsHOe npunnokeHne barnka, obecreunBaromast:

e  BO3MOXXHOCThH coBeplieHMs KimeHToM omepaiuii mo cyeraM KapT, OTKPHITHIM B baHke, a Takxke okazaHus KnueHTy MHBIX
YCIIyT;
e JocTyn K MH(QOPMAIMU O CBOMX CUETAaX KapT M JAPYTMX NPHOOPETEHHBIX 0AHKOBCKUX NPOJYKTaX M YCIyrax, a Takke K

I/IH(I)OpMElHI/II/I98 0 pacXxoJHOM J'II/IMI/ITe99 1o EI/I3H6C-KapTaM KHI/ICHTaloo;

®  BO3MOXXHOCTH COBEpIICHHUS ACHWCTBUII IO mMoiydeHWIo oT banka, gopmupoBanmio, HampasieHHIO B BaHK DiIeKTpOHHBIX
JJOKYMEHTOB (B TOM 4HCIIe IJIs Liened 3aKiIroueHHst JoroBopoB Mexay Knmentom m bankom), a Takke 1o NMOANUCAHUIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJIHMCH/TIPOCTOI 3JIEKTPOHHOH moanuchio KinenTta;

o AOCTYI K COXpAaHCHHBIM KOITUAM aﬂeKTpOHHLIX JOKYMEHTOB;

101
L4 BO3MOXXHOCTbB ITOJIb30BaHUA CepBI/ICOM ((I[I/IaJ'IOFI/I)) .

[Tepeuenp BuIOB MoOMIBHOTO NpHIOKeHHs baHka, MOpsjOK ero ycraHoBKM Ha MoOuibHble ycTpoictBa Kimenra u
UCTIONb30BaHMs MyOuKyroTest Ha OdurmansHoM caiite banka.

3.3. Bank mpemocraBiser Kimenty ycnyru ¢ ucmnonb3oBaHuem Cuctembl «COepOank OnHmaiiH» NPU HATMYUH TEXHUYICCKOM
BO3MOKHOCTH.

3.4. TlpemocraBnenue Kinwmenty ycayr ¢ ucnons3oBanueM Cuctembl «COepOank OHIAiH» OCYIISCTBISACTCS B COOTBETCTBHHU C
JloroBopoMm, a Takxke B COOTBETCTBHM ¢ PykoBoiacTBoM Mo wucmoib3oBaHuio COepbank OnHnailH, pa3sMelIeHHBIM Ha
OdunmnanbaoMm caiite baHka.

3.5. Monxirouenne Kinmenra x Coepbank OHIAH OCYIISCTBISCTCSA MPH YCJIOBUH Haiamdus y KimeHta neiicTByromeil KapTel, Uit
kotopoii Kimuent 3apeructpupoan B banke Homep MoGHIbHOTO Testedona s goctyna kK SMS-6anky (MoOuisHOMY GaHKY).

3.6. Jlornn (Muentudukarop moms3osarens) u IlocTosHHBI mapois ? s goctyma K yemyram Crcremsr «CoepGank Omaif»
KireHT MOXeT MOJIy4HUTh OJHUM M3 CIEAYIOIIMX CIIOCOOOB:

. 103
® [ONYy4YUTh 4Yepe3 YcTpoicTBO camooOciyxuBaHus baHka ¢ mcronb3oBaHMeM KapTel . Omeparms mnomydenust Jlormna
(Unentudukatopa momp3osarteist) u [locrossHHOTO Maposs noareepxkaaercs [IHowm;

®  CaMOCTOATENBHO ONPEAENUTh 4Yepe3 yAaleHHYIo perucrpanuio Ha OduiuansHoM caiite banka Ha cTpaHuie Bxoga B
Cuctemy «COepbank OHIaiH» ¢ HCMOIH30BAHUEM PEKBHU3HTOB KapTLIlOA. Omnepanus co3nanus Jlornna (Mneatudukatopa
nosp3oBarens) U IlocrosHHOTO mapois moxarBepikaaeTcs OJHOPa3OBBIM MaposieM, KOTOPHIM HAIpaBisieTcss Ha HOMEp
MoOwmipHOTO Tenedona KimenTa, 3apeructpupoBaHHbIH i qocTyna kK SMS-6anky (MoOMIsHOMY 0aHKY);

®  CaMOCTOSATENILHO OIpEeInTh HOMep MoOwiIbHOTO TenedoHa Kimenra, 3apernctpupoBaHHBIN Ui qocTyna kK SMS-0aHky
(MoOunpHOMY 0aHKy), B KadecTBe apomnoiHuTensHoro JlormHa (MaoeHTnumkaTopa mMOIB30BATENsI) Yepe3 YHOAJICHHYIO
peructpanmro Ha OdunmansHoM caiite banka Ha crpanune Bxomga B Cucremy «COepOank OHIaiH» ¢ UCIONB30BAHUEM
cBoeH KapTLIlOS, mbo B HacTpoiikax nuuHOro kKabmuera B Cucreme «COepOank Ownnaita». [loxkmrodeHue (OTKITIOUYCHUE)
HOMepa MoOwmibHOro Teiedona B kadectBe Jlormna (Mpentudukaropa monb3oBatesst) noarBepxkaaercs OIHOPa3OBBIM
napoJjieM, KOTOpbIi HampasiisieTcss Ha HoMep MoOmiIbHOTO TenedoHa KimeHrta, 3aperucTpupoBaHHblil 1uis JocTyna Kk SMS-

6anky (MoOuIbHOMY OaHKY).

106 .
Joctyn KimmeHta k HeKOTOpBsIM yciayram MoOwisHOTO nproxkeHus: banka™ OCyIIECTBISIETCS IIPH YCIOBHH €TI0 YCIICITHOH

Unentudukanum 6e3 AyreHtndukanuu. Takue yCIyrd NpenocTaBisiiorcsi B MOOMIBHOM NPHIOXKEHUH 0e3 BBOJA KIMEHTOM
[TocTosiHHOTO TapoJisi MPH YCJIOBUU YCHEUTHOW peructpamuu MoOWIpHOTO MpuiiokeHuss banka Ha MoOWJIBHOM YCTpOMCTBE
Knuenra.

3.7. Omnepamn B COepbank OwmnnaitH KimeHT moarBepxkmaeT OTHOPA30BBIM MapojieM, KOTOPHIA BBOIUTCS TPHU COBEPIICHHU

" Jlns kapTI, MOAKTIOYEHHOH K ycmyre «YBEIOMICHHS MO KapTe», CO CueTa KOTOPOH He OCYIIECTBISICTCS CIHCAHHE TUIATHI 33 YCIyTy
«YBEIOMJIEHHSI 110 KapTe».
% [py HATMYMH TEXHIUECKOH BO3MOYKHOCTHL
% JluMuT pacxomOBaHMS IEHEKHBIX CPEACTB 1O BH3HEC-KapTe, yCTAHABNMBACMBIA KIMEHTOM - IOPHIMYECKHM JIMIOM, B MpEeNax KOTOPOTO
neprxkatento busHec-KapThl pa3penraeTcs MpoBe/IeHHE ONepariyii.
0B ¢iryuae eci Kimient sinsiercst aeprkatenem BiusHec-KapTel, BRITYIIEHHON K CUETy IOPHIMYECKOTO JIIA (KOPIOPATHBHOrO KiieHTa banka).
101 CepBric npenocTaBIseTCs IPH HANMYUHE TEXHHYECKOH BO3MOKHOCTH.

[Ipy HajIMYMM TEXHHUYECKOH Bo3MoxkHOCcTH bank peammsyer mis KimeHta Bo3MOKHOCTH cMeHbl 3Hadenuil Jlormna (Mnpentudukaropa
nionb3oBatesisi)/[IoCTOSIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).
103 TTpy HanUYMK TEXHHYECKO BO3MOIKHOCTH.
104 Tpy HanMUMK TEeXHIUECKOH BOIMOIKHOCTH.
105 CepBuc mpemocTaBISETCA MPH HANMYHH TEXHHUIECKON BO3MOXKHOCTH. HoMep MOGHIBHOTO TemedoHa B KAYECTBE MONONHHTENHHOrO Jlormma
(Mnentudurkaropa monp30BaTens) MOXKET OBITH HCIIONB30BaH Ui foctyna B Cucremy «Coepbank Onnaiiny uepe3 OdurpansHelii caifT banka.
198 PadopMarronnbIe yCIyTi.
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oneparn B CoepGank OHIaiiH, TH60 IMyTeM HaKATHs IPH COBEPLICHHH orepaiiy KHomku «lloxTBepxaaton™, 1160 BBOXA
KOMaHIbI TOATBepKACHHS ° B nHTepdeiice Cructembr «CoepOank OHIailH.

OnHopazoBbie napoiau KiimeHT MoxeT Noiay4yuTh:

e B SMS-coo0ueHny, OTIPaBIEHHOM Ha HOMEp MOOMJIBHOrO TenedoHa, 3aperncTpupoBaHHbId KimeHtoM mms moctyma K
SMS-6anky (MobuipHOMY 6aHKY) (TIpH BEIOOpE JaHHOTO crocoba nomyyenus: OxgnopasoBoro napossi B Coepoank OHnunaiin);

e B Push-yexommennn™ (mpu BeIGOpE HaHHOTO Criocoba momyuerns OxHopa3zoBoro mapois B CoepOank OHIAMN).

3.8. Ilpu pasmemennn B COepbOank OHIAaH DJISKTPOHHOTO JOKYMEHTAa WIIH CCBUIKM HA OJEKTPOHHBIA TOKYMEHT, KOTOPBIH
COZIEPXKUT YCIIOBUS JOTOBOPA, TAKOH JOKYMEHT IPpU3HAeTCs HanpaBieHHbIM bankom Kimenty.

3.9. Hopspox ¢ysxumornpoBanus Cucremsr «Coepbank OHIAH» MO3BOJSIET JOCTOBEPHO YCTAHOBHTH, YTO (hopMupyemble H
nepenaBaeMbie BHyTpHu Cructemsl «Coepbank OHnmaitm» DIIeKTpoHHbIE JOKYMEHTHI HCXOAAT OT CTOPOH 1o JloToBOpYy.

3.10. KuwmeHt cornamaercs ¢ mojiydeHueM yciyr nocpencrsom CoepOank OwnaiiH uepe3 cerb MHTepHeT, oco3HaBas, YTO CETh
WHTepHeT He sBisieTcss 0€30IMacHBIM KaHAJIOM CBSI3H, W COTJIAlIaeTcs HECTH (MHAHCOBBIE PHCKM W PUCKH HapyIICHUS
KOH()MAECHIIMAIILHOCTH, CBSI3aHHBIE C BO3MOXKHOH KoMIIpoMeTanuei nadopmanuu mpu e€ nepenade yepes cetb MHTEpHET.

3.11. KnwmeHrt cornamaercsi ¢ TeM, yTo baHK mpu mpenocTaBiIeHHH YCIyr ¢ ucnoib3oBaHueM Cuctembl «CoOepbank OnHialiH»
YCTaHABIIMBAET:

¢ MAaKCHMQJbHYI0 CyMMY OJHOH oOIepaluu IUIaTeka WM IepeBoja AEHEKHBIX CPEACTB Ha cueTa TPEeTbUX JIHUI WU
MaKCUMaJbHYI0 CyMMY OIlepaluii IiaTexell M MepeBOJOB Ha cueTa TPETbUX JIUI[ B CYTKH, ONpEAENsIeMYI0 JHUMHTaMH,
nyomikyembiMu Ha OdunuansHoM caiite banka;

e [epeyYeHb BO3MOXKHBIX MONydaTesell NEHEKHBIX CPENCTB, B aApec KOTOPBIX MOTYT OBITh COBEPIICHBI IIATEIKH, a TAKKE
MaKCHMAJIbHYIO CYMMY TaKHX ONeEpaluil B CYTKH, YCTaHOBICHHYIO AJsS OTHCIBHBIX MOJydyarened, MyOluKyeMmble Ha
OdunmansHoM caiite banka;

e IIpH WCHOJBb30BaHMM MoOuIbHOrO TpuioXeHHs baHka mnepedeHb MOOWIBHBIX YCTPOHCTB, C KOTOPBIX MOJKET
ocymecTBisAThesl goctyn Kimenra k Cucreme «COepbank OHnaiiH», Ha OCHOBE MJICHTU(PHKATOPOB YKa3aHHBIX YCTPOWCTB.
WnenTndukatopsl Takux yCTPOWCTB ONPEENSIOTCS U COXpaHsroTcss baHkoM o ¢akry ycremHoro BeinoiaHeHus Kimenrom
ompeneneHHoi bankoM W omyOnukoBanHOH Ha Od¢unuansHoM caiite banka npouenypsl perucrpaiuu MoOHIBHOTO
npunoxeHnuss baHka Ha ycTpoiicTBax, ucmonb3dyeMblx Kimentom. Ilpum cMmeHe KnneHTOM HCHOIB3yeMOro YCTPOWCTBa,
3apEerHCTPUPOBAHHOTO MpPU YCTaHOBKE MoOmnpHOTO mnpuiokeHHs baHka, HE0OOXOANMO OCYIIECTBHTh PETHUCTPALHIO
MobuneHoTO pHiIoXKeHus baHka Ha HOBOM YCTPOICTBE;

e 1pu ucnoib3oBaHuu Coepbank OunaitH yepe3 OduunanbHelii caiit banka, nepedyeHr MOOMIIBHBIX YCTPOWCTB, C KOTOPBIX
MOXeT ocymecTBIAThCS AocTyn Kmmenra k Cucreme «COepOank OmmaiiH», Ha OCHOBe ycremrHoil VneHTuukammu u
AyrtenTtudukanun Knmenra ¢ ycTpoiicTsa;

e OrpaHUYCHHE Ha UCIIOJb30BAaHHE HA OHOM MOOMILHOM YCTpOICTBE HECKOIBKUX Bepcuit MoOunbpHOro npuiioxkenus banka,
3aperuCTPUPOBAHHBIX HA OJIMH a0OHEHTCKUI HOMEP MOOMIIBHOTO Tesie(hoHa.

3.12. KiueHT caMOCTOSATENHHO M 32 CBOW cyYeT 00ecreYrBaeT MOAKIIOUYEHHE CBOMX AJIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
WurepHer, noctyn k cetu MHTEpHET, a Takke 00eCreYrBaeT 3alUTy COOCTBEHHBIX AJIEKTPOHHO-BBIYHCIUTEIbHBIX CPEJCTB OT
HECAHKIIMOHMPOBAHHOTO JOCTYIlA TPETBUX JHI[ M BPEIOHOCHOTO IPOTPaMMHOr0 obecredeHus. B cimydae mcmosb30BaHHA
Cbepbank Onmaiin Ha He TpUHAANEKAIMX KIMeHTy BBIYMCINTENBHBIX cpeacTBax, KiMeHT HeceT Bce PHCKH, CBSI3aHHBIE C
BO3MOXKHBIM HapyIIEeHHEM KOH(MAECHIMAIFHOCTH M LEJIOCTHOCTH MH(pOpManny, a TakkKe BO3MOXXHBIMH HETPaBOMEPHBIMHU
JECHCTBUSMH UHBIX JIHIL.

3.13. Tlpu npoBenenuu onepauuii B Coepobank OHIANH HCIOJIB3YETCSI MOCKOBCKOE BPEMSL.
3.14. VYcayru Cucrembl «Coepbank OHitaliH» npenocTasistores B coorBercTBuu ¢ Tapudamu banka.

3.15. Tlomydennsle OmHOpA30BBIC MAPOIHM TaKXKE MOTYT HCIIONB30BaThes KiMeHTOM B KadecTBe AHaimora cOOCTBEHHOPYYHOH
MIOJINMCH/TIPOCTON BIIEKTPOHHOM Toanuck KireHTa Juis HaJyuiexkaliero MoATBepKICHUs pacrnopsbkeHus KiueHta mo oruiare
TOBapOB u ycIyr B cetu VHTepHeT ¢ mpuMmeHeHuneM texnosoruii «MasterCard SecureCode» u «Verified by Visay.

3.16. bank obs3yercs:

3.16.1.[IpuHrMaTh K HUCHOJHEHUIO mocTynuBmMe oT KimeHta DIeKTpOHHBIE JOKYMEHTHI, O(OpPMJICHHBIE B COOTBETCTBHH C
JEHCTBYIOIIUM 3aKOHOIATENBCTBOM Poccuiickoit deneparym, TpeOOBaHMSIMH HOPMATHUBHBIX JOKyMeHTOB banka Poccum,
Hacrosmero Joropopa, moaTBepkacHHbIe KIIMEHTOM yCTaHOBJICHHBIM CIIOCOOOM. BaHK HCHONHSAET NMPUHSTHIE DJICKTPOHHBIC
JOKYMEHTHI He MO3Hee pabodero JHs, CICIYIOIIETo 3a THeM X Hody4eHus ot Kimenra.

3.16.2.He pasrnamare W He nepeaaBaTh TpeThbMM Juuam uHpopmaiuioo o Kimenre m ero omepauusix B CoOepbank OwninaiiH, 3a
HCKJIIOUEHHEM CIIy4aeB, IPEeJyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATENLCTBOM Poccuiickoit denepannu u JloroBopoM.

3.16.3.00ecnicunth COXpaHHOCTh wHHGpoOpManuu 00 omepanusix Kimenra B COepbank OmiaiiH, OCYIIECTBIATh XPaHECHUE
DJEeKTPOHHBIX JOKyMEHTOB, opopmiieHHBIX KimenTom uepe3 Coepbank OHaiiH, n IpeocTaBiIeHue J0KyMeHToB KineHTy o
ero 3ampocy uepe3 Coepbank Omiaiin 1100 Ha OyMa)kHOM HOCHTENE B TEYEHHE CPOKA, YCTAHOBJIEHHOTO JEHCTBYIOIIUM
3akoHoAarenscTBoM Poccuiickoit @enepanuu.

3.16.4.B ciny4yae HEBO3MOXHOCTH TpepocraBienust yciayr Cucrembl «Coepbank OHJIalH» MO TEXHHYECKMM WM MHBIM HPUYUHAM
pa3mectuth Ha OdunuansHoM caiite banka mwin B Coepbank OHIalH COOTBETCTBYIOIIYIO HHOPMAIIHIO.

3.17. bank uMeeT mpaso:

3.17.1.B omHOCTOpOHHEM TOpSIKE MpeKpaTuth mnperocTaBieHue yciryr Cucrembl «COepbank OHIalH» B Cilydyae HapyIICHHS

lo7 Kuomnka peanm3yeTcsa CpeaACTBaAMU ITPOTPAMMHOI0 obecreuenus. bank BIPAaBE€ U3BMEHATH W3aifiH ¥ HaHMEHOBAHHE TaHHON KHOIIKH.

108 TeKCT, KOTOpI)II71 KimeHT caMoCTOSATEIbHO BBOAMWT Ha Mo06unsHOM yCTpOﬁCTBe B BuAe komaHna. KomaHnapl TMIOATBEPIKACHHUS OIIPCACIISAIOTCSA
bankom u JOBOASTCS 10 CBEICHHS KIIMEHTOB Ha O(i)I/IHI/IaJH)HOM caiite banka. bank BIPaB€ UBMECHATHL COCTAaB KOMaH.

109 HpI/I HAJIMYHHM TEXHUYECKOW BO3MOIKHOCTH.
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Knnentom cBonx obsi3anHOCTEH 110 JlorOBODY.

3.17.2.TlpnocTaHOBUTD WM OTpaHMYMTH NpenoctasieHue yciayr Cucremsl «CoOepOank OHaiH» NpU BBISABICHUHM (DAKTOB W/HMIIH
NIPU3HAKOB HapynieHus: MH(OPMaLMOHHOW Oe30MacHOCTH, a TakXKe B Cly4ae TPEXKPaTHOro HEKOPPEKTHOrO BBOAA
IMTocrosHHOTO Mapods, BoLsABIeHUS baHkoM B nestenbHocTH KiMeHTa NpH3HAKOB COMHHUTENBHBIX ONEPALMH M CHEJIOK, a TaKKe
IpU HempemocTaBieHHH KIMeHTOM IONONHHUTENbHONH HH(pOpMauuu (JOKYMEHTOB) baHKy, B TOM 4YHCie NOSCHSIOMICH
SKOHOMHYECKUH CMBICI MTPOBOIUMEIX 10 CUeTy omepariiii (CIeNoK).

3.17.3.YcranaBnuBaTh JIMMUTHL Ha coBeplueHue onepauuii B Cucreme «Coepbank OHnaiiH», a Takke pealn3oBbiBaTh B Cucreme
«Cobepbank OHIaiH» Opyrue MeXaHW3MBbI, CHIDKaromue pucku banka u Kimenra.

3.17.4.OcymectBiare KOHTposib cMeHbl SIM-kapTel mo Homepy MoOwibHOTO Tenedona, 3aperucTpupoBaHHoMy KimeHToM st
nocryna k SMS-6anky (MoOuibHOMY 0aHKY), M, B Clly4ae BBIABICHHS TaKoro (akrta, MpHOCTAaHABIMBATh MM OTPAaHUYHMBAThH
npenocrasiieHne ycuyr B Cucreme «Coepoank OHnaitn» 1o nmonrepsxaeHus Knnenrom cmens! SIM-kapThl.

3.17.5.hcnonn30Bath CTOpOHHEEC TIPOrpaMMHOC obecrnieueHue UIA CKaHUPOBaHHUA, paclo3HaBaHUA QR-KO,HOB B OCIIX
npeaoCTaBJICHUA OTACIIbHBIX CECPBUCOB MMOCPEACTBOM MoOuIbpHOrO MIPUIIOKCHUA banka.

3.17.6.IlpnocranaBnuBarh HanpasieHne KimmeHTy u3BeIeHnit (MoATBepKACHIH) O IPHHATHH K UCTIOTHEHHIO PacIOpsHKEHUI 1 HHOM
KOH(UACHIIMAILHON MH(GOPMAIMK M OCYILECTBICHHH NIEPEBO/Ia ACHEKHbIX CPEJICTB HA OCHOBAHUH 3arpoca, OTIPABICHHOTO C
HOMepa MoOMITbHOTO TenedoHa, 3aperucTpupoanHoro Knnenrom aist nocryna k SMS-06anky (MoOuibHOMY 0aHKY), B cllydae
eci baHKy cTajio U3BECTHO O NIPU3HAKAX, YKa3bIBAIOIIHMX Ha!

. HM3MEHEeHHE TI0TyJaTels HHpopMaIiy, HarpasiieHHOH bankoM 1 ncnone3yemoit mpu Ayrentudukannn Kimnenra;

. HM3MEHEeHHE OTIIPaBUTENs 3ampoca ¢ HoMepa MOOIIbHOTO TenedoHa, 3apeructpupoBanHoro Kimentom mms mocrtyma k SMS-
6arky (MoOmIEHOMY 0aHKY), HA OCHOBAaHHH KOTOPBIX OCYIIECTBISETCS TIEPEBO] ICHEKHBIX CPEIICTB;

o 3aMeHy SIM-kapTel, mpekpalleHue OOCIY)KMBaHHS HJIM CMEHY HOMepa MOOWIBHOrO TeledoHa, 3aperdcTPHPOBAHHOTO
Kimenrom st mnoctyma k SMS-6anky (MobwipHOMY O0aHKY);

. H3MEHEHHE UICHTU(HUKATOPA YCTPOKWCTBA, ONPEAETICHHOI0 U COXPaHEHHOr0 baHKOM MpH yCIIEIIHOM BBIIOJIHEHUH TPOLETYPhI
peructparu MoouimsHOTO TpritokeHnst banka Ha MOOMIBHBIX YCTPOHCTBAX, HCHIOIb3yeMBIX KitneHTOM.

3.17.7.bnokuposath goctyn Kiuenra k Cucreme «Coepbank Oniaiin» Ha OCHOBaHUHU ycTHOTO oOpaineHus Kirenta B KoHTakTHBIN
ueHTp banka.

3.18. DBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1. B cmyuae HeBO3MOXHOCTH mpefoctaBieHus ycayr Cucremsl «COepbank OwmmaiiH» 1o He3aBUCSOIMM 0T baHka
0o0CTOATENBCTBAM, B TOM YHCJIE IO IPUYMHE HENpeNoCTaBleHHs baHKy CTOPOHHHMMM OpraHH3allMIMU CEPBHCOB,
HEeoOX0AMMBIX JUIs npeiocTaBieHus yciayr Cucremsl «Coepoank OHaiHy.

3.18.2. 3a mocnencteus komnpomeranwu Jloruaa (Mneatuduxaropa moms3osarens), IlocTosaHOr0 maposst, OXHOPa30BHIX Mapoiei
Knmenra, a Takke 3a yObITKH, OHECEHHbIe KITMEHTOM B CBSI3U ¢ HENIPaBOMEPHBIMU ACHCTBUSIMU TPETHHX JIUII.

3.18.3. 3a ymiep0, BO3HUKIIHNIA BCIEICTBHE yTpaThl WM nepenadn Knmerrom MoOHIBHOTO yCTPOHCTBA HEYTTOJTHOMOYEHHBIM JIUIIAM.

3.18.4. B ciyuasx HeoOOCHOBAaHHOTO WJIHM OIIMOOYHOTO IepedrciieHuss KIHMEeHTOM CpelncTB MoirydarelisiM C HCIIOJIb30BaHHUEM
Coepbank OnnaitH KITMEHT caMOCTOSATEIBHO YPEeryIupyeT BOIPOC BO3BpATa CPEICTB C HX HOIYYaTEIISAMH.

3.19. KiwmeHTt 06si3yercst:

3.19.1. XpaHuTh B HEOOCTYIHOM JJIs TPETBUX IUI] MecTe W HE INepenaBaTh ApyruMm smnaMm cBou JlormH (MaeHTHdukartop
nonk3oBaresst), [loctosHHbIN napons 1 OAHOPa30BbIC TAPOIIH.

3.19.2. Tlpu KOMIPOMETAIMU WK TOJ03PEHUN Ha KOMIIpoMeTaluio [I0CTOSHHOrO mapos — He3aMeUTUTENIbHO TIPOM3BECTH CMEHY
ITocrosaHOTO Mapons B Coepbank OHIalH.

[Ipr HEBO3MOKHOCTH HE3aMEUIUTEIFHO BBITIOTHHUTH YKa3aHHOE BHINIEC ACUCTBHUE, a TaKKe B CIy4ae KOMIPOMETAIHH FITH
nojio3peHnu Ha komrpomeranuio Jloruna (Maenrudukaropa mois30Barels), He3aMeJTUTENLHO 00paTUThCS B KOHTaKTHBIH
uentp banka mwim mo6oe [oapasnencane banka.

3.19.3. Tlepen BBomom B CoOepbank OmmaiitH OZHOPa30BOTO MApOJIs, MOJy4eHHOTO B SMS-cooOmeHnn Ha HOMEpP MOOWIBHOTO
tenedoHa, 3aperucTpupoBaHHbiii Kimmenrom it mocryma k SMS-6anky (Mo6misHOMY OaHKy) w/min B Push-yBegomenun,
B 0053aTEIbHOM MOPSJIKE CBEPUTh PEKBU3UTHI COBEPIIAEMON ONEpalMy C PEKBU3UTAMH, YKa3aHHBIMH B SMS-coobmennn
nunu B Push-yBenomnennn, conepxkamem OnHopa3oBblil mapois. Beoauts mapons B Coepbank OHIANH TOIBKO NPH YCIOBUH
COBIAJICHNs] PEKBU3UTOB COBEPLIAEMOM oOmepanud ¢ pekBu3uTamMu B SMS-cooOmennun wiu  Push-yBenomiienuu,
cozpepxaieM OQHOPa30BbI MapoJIb, U COITIACHH ¢ IPOBOAUMOMN ONepaIei.

3.19.4. He npoBoauts ¢ wucnomszoBanueM COepOank OHIaliH omnepanny 1O KPEOUTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
NpeANpPUHUMATENBECKON JISSITEIbHOCTH, a TaKXKe He Ucnoib3oBaTh Coepbank OHIAlH B COCTaBE KOMMEPUYECKHX HMPOJYKTOB
W/UIH 71 IPEAIOKEHHSI KOMMEPYECKUX MPOAYKTOB MM YCIIYT TPETHHUM JIUIIAM, a TAK)KE B MHBIX KOMMEPYECKHUX LIEIISX.

3.20. Knwment uMeer npaso:

3.20.1.B cnyuae Bo3HMKHOBeHHs y KilMeHTa NpeTeH3Wi, CBSA3aHHBIX ¢ npepoctaBicHueM ycayr Cucrembl «Coepbank Oniaitny,
odopMuUTh cooTBeTCTBYIOLIEE 3asBieHue B [lonpasznenenun banka, yepes Oduuumanbueiid caiit banka, KoHTakTHBIA neHTp
Bauka mmn C6epGank Onnaiin’™.

3.20.2.B ciyuae HeoOxoaumMocTH obparuthes B [loapasnenenne banka /uist nomydeHus: TUCbMEHHOTO MOJTBEPkKAeHHs 00 orepalny,
npousBenieHHol B Coepbank OHiaiiH.

3.21. OcobeHHOCTH MPEeJOCTaBICH!s CepBUCOB B MOOMIBHOM mpuiokeHnu banka:
. 11
3.21.1.Knuent anst moctyna kK MoOOHIBHOMY HPHIOKEHHUIO BaHka MOXET YCTaHOBUTh Ha CBOoeM MOOWIIBHOM YCTPOWCTBE

11 o
0 HpI/I HaJIMYUHU TCXHUYCCKOU BO3MOXHOCTH.

111 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXHOCTH.
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cooTBeTcTBHE MeXy [IOCTOSTHHBIM mapoyieM M CpPeACTBaMU ayTeHTH(HUKAINH, MCIIOIB3YeMBIMI Ha MOOMIEHOM YCTPOHCTBE
(mampumep, ayTeHTH(HKAWs HAa OCHOBAHMHM pACHO3HABaHHUS OTHEeYaTKa Maiublla W T.a1.). Ilo pe3ynpratam ycmemHoH
ayreHTudukannmun Kiuenta cpenctBamMu MoOHWIBHOTO — yCTpoWcTBa JocTym kK MOOWIBHOMY TpHIIOXKEHHIO baHka
obecrieynBaeTCsl aBTOMATHYECKHM HCIob3oBaHueM llocTosHHOTO mapois (6e3 pywuHoro BBoga Kimmentom IlocrostHHOTO
Tapods).

3.21.2. KnrieHT HaCTOSIINM YBEAOMIICH H COTJIAIIAETCS C TEM, UTO:

- obecrieueHne 0€30MaCHOCTH JNAHHBIX, XpaHAIMXCs Ha MOOMIIBHBIX YCTPOWUCTBAX, UCTIONB3yeMbIX KITMeHTOM, a TaKke JIMIHON
KOH(HIESHIINATbHOI nH(pOopManny oOecrieanBaeTCs HemocpeacTBeHHo Kinenrowm;

- uH(popmanus, pazmelieHHas Kinmenrtom B pamkax Cepsuca «J/luanorm», cnosib3yercst B Lelsix npepocrasinenust CepBuca u
XpaHHTCS Ha pecypcax baHka;

- wuH(popmanus, nepenasaemas Kmmentom B pamkax Cepsuca «/lpamorm», cOOTBETCTBYET TpeOOBaHMSAM 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu.

3.21.3.baHK HE KOHTPOIHPYET HH(POPMAIIHIO, pa3MelIaeMyo, TiepeIaBaeMyo, UCTIONb3yeMylo B pamkax Cepsruca «Jlmamormy.

3.21.4. 1nst ymyumenuss pabotel MoOunbpHOTO TpHIOkKeHHs banka B aBToMartudeckoMm pexume banky o6esnmaeHo (6e3
Unerrudpukammu KimenTa) mepemaeTcs cienyronias WHPOPMANWA: THIT ONEPAITHOHHONW CHCTEMBI MOOWIBHOTO YCTPOHCTBA
Knnenta, Bepcus u mueHTuukatop MoOWIBHOTO NpHiokeHHs baHka, a TakKe MHBIC METPUKH JUI LeJied IMOTydYeHUS
CTaTUCTHUKH M0 MCIIOIb30BaHMI0 QYHKINH MoOuapHOTO npuiioxenus baHka.

4. TIPOBEJEHUE ONEPAILIAN HA YCTPOMCTBAX CAMOOBCJYKUBAHUS BAHKA

4.1. bank mpenocraBisieT KiMeHTy BO3MOXHOCTb MPOBEJICHNsT OAaHKOBCKUX omnepanuii yepe3 YCTpoHcTBa caMOOOCTyKUBaHHUS TIPU

HaJIMYUU TEXHUYECKOM BO3MOXKHOCTHU M Hajnuuuu y Kimenra nelcTByromiei KapThl.

. 112.
4.2. Ha YcrpoiicTBax caM0o00CTy>KUBaHNUS MPOBOISTCS CIEAYIOIIUE ONICPauy .

e BHECEHHE JICHEXKHBIX cpeiacTB Ha CUeT KapTbl, HOIyYCHHE HAIWYHBIX ICHEKHBIX cpencTB co Cuera KapThl — ONepanus
npoBonuTcs B pyossax Poccuiickoit denepannm;

®  IIEepPeBOA JCHEKHBIX CPEACTB C 1e0ETOBOM KapThl HA KPEAUTHYIO KapTy;

e  OIUIaTa yCIyT OIepaTOpOB COTOBOI CBA3H;

®  MoJyYyeHHE HHPOPMALIUHU O TeKyIleM PacxoqHOM JTUMHTE 10 KapTe, 0 mochenuux 10 (IecsaTH) onepanusax mo Kkapre;
®  TroxyYeHHe HHPOPMALNH O TeKYIIeH 3a10KeHHOCTH 10 CUeTy KapThl;

® TIPOBEJICHHUE IUIATEKEH B aIpeC OpraHm3aIluii;

o mnonyuenue Jloruna (Maentudukaropa nosip3osateis), [locrosaHoro maposs st qoctymna B Cucremy «Coepbank OHIaiH»;
®  UHBIE OTEpaluu.

4.3. Ilpn mnpoBeneHHH OIEpallMM BHECEHUS MACHEXKHBIX cpeacTB Ha Cuer kaprthl, Ha Cuer KapThl 3a4HCIACTCA CyMMa,
nojTBepxkIeHHas KiMeHToM 1o pe3ysibTaTaM Nepecdera, OCYIIECTBIAEMOro Y CTpOHCTBOM caMOOOCTYKMBAaHUS B IPUCYTCTBUU
Kiuenra. Buecennsie KitmeHTOM 0aHKHOTBI, HE MTPOLIEIINE KOHTPOJIb, OCYILECTBIIEMBbIN Y CTPOHCTBOM CaMOOOCITYKUBAHUsI, B
nepecyere He y4acTBYIOT U aBTOMAaTHUYECKH Bo3BpaatoTcst Knuenty. Buabl kapT, Ha KOTOpBIE MOTYT OBITh BHECEHBI ICHE)KHBIE
cpeAcTBa yepe3 Y CTpOoHCTBO caMO0OCITyKUBaHUS, OIPENENAIOTCS baHKOM UCXOIsl U3 TEXHUUECKOH BO3MOKHOCTH.

4.4. bak wuMeeT NpaBO BBOAWUTH Ha YCTPOMCTBaX CaMOOOCIY>KHMBaHMSA JHMHUTHI, OTPAaHMYCHHA Ha COBEpIIEHHE OIlepanuii,
JIOTIONTHUTENbHbIE TpeOoBaHus 1o AyTreHTudukanuu Kimenta, a Takxke Jpyrue Mepsl U TOJUTHKH 0e30MacHOCTH,
HaTpaBJIeHHBIE Ha COKpaIleHHe BO3MOXKHBIX oTeph KinenTa u baHka oT HenmpaBOMEpHBIX ACHCTBUH TPETHUX JIUIL.

5. MPEJOCTABJEHME YCJIYT UEPE3 KOHTAKTHBIN IIEHTP BAHKA

5.1. KonrakTHbli 1eHTp baHka MpemocTaBiseT KPyriIOCYyTOYHOE OOCITy)KHBaHHE KIMCHTOB MO TeiedoHy (depes ormeparopa HId B
aBTOMAaTHYECKOM PEIKUME).

5.2. TlepeyeHb MpPeAOCTABIAEMBIX YCIyr (omeparuii), a Takke HOMepa Teine(OHOB, MO KOTOPBIM IPEAOCTABISIOTCS YCIYTH
(oneparun), pasmematorcss Ha OdunmanbHoM caiite banka. bank npenocrasnser KinneHTy BO3MOXKHOCTD MOJKITIOYEHUS psizia
ycrmyr/mpoBenenue omnepanuii yepe3 KontaktHeni Llentp banka Ttompko npu Hanmumu y KnmeHTa neiicTByromei KapThl, s
kotopoii Kitnent 3apeructpuposan B banke Homep MoOuibHOTO Tenedona s goctyna k SMS-6anky (MobuinsHOMY OaHKY).

5.3. KimeHT cornamaercs Ha mepeaady WH(opManuu 1O JMHUSIM TeneOHHOH CBs3M (BKIOYash MOOWJIBHBIE W WHBIE BHUJIBI
TeJIe)OHHOH CBSI3M), OCO3HABAS, YTO JMHHUM TeJIe(OHHOM CBS3H HE SBISIOTCS OE30MaCHBIM KaHAJIOM Iepeaadn HHGOpMaIuu, 1
corJlalaeTcsi HeCTH BCE PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HapylIeHHEeM KOH(WASHIHMAILHOCTH, BO3HUKAIOUIME BCIIEACTBHE
UCTIONIb30BAHMS TAKOTO KaHaJa.

5.4. bank npenoctapnser KineHTy yciayry o JOCPOYHOMY MEPEBBITYCKY KapThl pu obpamiennu Kiimenra B KoHTaKTHBIH ueHTp.113

5.5. ns momyuyeHus yciyru (coBepiueHus onepanui) KnmeHt B pexxnme TeneOHHOW KOMMYHHKAIIMH ¢ oniepaTtopoM KOoHTakTHOTO
IeHTpa coodmaeTr onepaTopy KOHTakTHOTO IEHTpa BHJ M INapaMeTpPhl YCIYTH, KOTOPYIO OH JXeJaeT MOJMy4YHTh, WIN BUA U
mapaMeTpsl ONePaNi, KOTOPYIO OH JKEJIaeT COBEPIIHTb.

Ha ocnoBanmum stoii ma(popmarmu bank dopmupyer SMS-coobmenne ¢ yka3aHWeM BHIA M ITapaMETPOB YCIIyTH/OIEpaIu,
OmaHOpa30BOTO MAPOJIs 71 OATBep K aAeHUs KimnenToM yeyru/onepannun u pekomennanuii banka s Kimenrta, He0OX0aMMBIX
U1 mocnenytomeid obpaborkun bankom mH(pOpMaru mo yciyre (3a HCKIIOYEHHEM YCIYTH 1O JIOCPOYHOMY MEPEBBITYCKY
kapTel). SMS-coobmenune Gopmupyercs baHkom u HampaBiseTcss HA MOOWILHBIN TenedoH KinenTta, 3aperucTpupOBaHHbIN AJIs

112 o o
B otnenpHBIX peruoHax 06C.IIy)KI/IBaHI/I$[ banka nepeuceHb onepanunu, OCYIIECTBISIEMBIX Y€PE3 YCTPOI/ICTBa CaM006CJ'Iy)KI/IBaHI/I}I, MOXET OBITh
OrpaHUYCH 0 TEXHUYCCKUM MMPUIUHAM. I/IHCI)OpMaIII/IIO 0 MPEAOCTABJIAEMBIX yCIIyIraX MOXKHO IIOJYYUTH Ha YCTPOfICTBe CaM006CJ'Iy)KI/IBaHI/ISI.
11 o
3 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXHOCTH.
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nocryma k SMS-6anky (MoGumsHOMY Ganky)*.

5.6. B ciyuae cornacust Kinenra Ha nosrydeHue yciyrn/CoOBEpLISHHE ONepalvu, BUA U ITapaMeTpbl KOTOPOH yKa3aHb! B I10Jy4EHHOM
ot banka SMS-coobmennn, Kimenr B Teuenue 24 (aBaauaTi YeThIpeX) 4acoB ¢ MOMEHTa oTnpaBku bankom SMS-coobuienus
MIOATBEPKIAET BU U IMapaMeTpPhl YCIYTH/ONepaluy IyTeM HamnpaBlieHus: B bank orBetHoro SMS-coobmenust ¢ OMHOPa30BbIM
naponem. Ilepem otmpaBkodt SMS-coobmenus ¢ OpHopa3oBbM mapojeMm KIHMEHT IOoDKeH BHHMATEIBLHO MPOBEPUTH
nHPOPMANHUIO 1Mo yciayre/onepamud B SMS-coobmennn banka, a Takke BBIITOJHUTH BCE PEKOMEHIANNH, yKa3aHHBIE B SMS-
coobmennn banka. KimmenT He momkeH HampaBisith B bank SMS-coobmenne ¢ OgHOpa3oBeIM maposeM, eciu KimeHT He
cormaceH ¢ mH(popmarmen, ykazanHoii B SMS-coobmenun banka, mi6o cmbicn uHbopMarmu B SMS-cooOmennn He siceH
Knuenty.

B cirygae orcyrcTBust mHpopmanuu ot KimmenTa B Tedenue 24 (aBaamaTé 4eThIpex) 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-
coobmienns, 3asaBieHHas KimmenroM yemyra (omepariis) He OKa3bIBaeTcs (He COBEPIIACTCS).

5.7. Ilpu nonyuenun SMS-coobmennsi Knmenra ¢ OpHopa3oBeiM mnaposneM baHk ocymiecTBiseT oOpaboOTKy WH(poOpManuu 1o
moaTBep K IeHHOH KitmeHToM ycmyre/onepanny, He Mo3aHee pabovero AHA, CIEAYIOMIETo 3a JHeM moiayderns ot Kimenra SMS-
coobmernns ¢ OgHopa3oBeIM maposeM. I1o pesynsratam o6paboTkn nHGopMmannu bank Hanpasmser Kimmenty SMS-cooOmenne
0 TPEINOCTAaBICHUH YCIyrd (BBINOJHEHMH OINEpaluy) ¢ yKazaHHeM e€ BHJa W IapaMeTpoB MO0 O HEBO3MOXKHOCTH
NPENOCTABIICHUS YCIIYTH (BBIOJIHEHHS OIepaIii) ¢ peKoMeHxanusaMu it Kinerra.

114 . .
®Dopmarsl SMS-coobmiennii npuBeeHs! B PyKOBOACTBE IO MCIONIB30BaHHI0 MOOHIBHOTO yCcTpoHCTBa B pamkax SMS-6anka (MoOGHiIbHOTO
GaHka).
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IMpuno:kenue 2
K YCJ0BHSIM BBIMYCKA U 00CaAYKUBaHUA KpeauTHOi kapThl [TAO Coepoank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

IIpn nposenenun Knmenrom onepauuii B Ilonpaznenenun banka npu HanuMuuu TEXHUYECKOH BO3MOXKHOCTH U IO KEJIAHUIO
Knmenrta ¢popmupoBaHue 1 MOANMCAHNE JOKYMEHTOB OCYIIECTBIISICTCS B AJIEKTPOHHOM BHIIC.

JIOKyMEHTHI B 3JIEKTPOHHOM BHJE MOAMUCHIBAIOTCS KiMeHTOM AHAIIOTOM COOCTBEHHOPYYHOH ITOAMUCH/TIPOCTON 3JICKTPOHHOM
noanuckio KimeHTa mocpeacTBOM HakaTHsI Ha KHOTIKY «IloaTBepaAnTh» M MpoBeAeHUs ycnemHol AyreHtudukanmm KireHTta
Ha dTale NOATBEP KACHUS ONlepalliy B IOPSIKE, ONPEIEIEHHOM B 1.6 HacToAmuX [IpaBui 3/1eKTpOHHOTO B3aMMOAEHCTBHSL.

Co CTOPOHBI banka aﬂeKTpOHHLIﬁ JOKYMCHT MNOAIUCHIBACTCA YCHHCHHOﬁ KBaJ’IH(l)HHHpOBaHHOfI SHGKTpOHHOﬁ IO CHIO
YIIOJTHOMOYCHHOTO paGOTHI/IKa banka.

Ilocne MpoBE€ACHUA oNepaluid B 3JICKTPOHHOM BHUAC Knnent MOJY4YacT SK3CEMILIAP 3J'IeKTpOHHOFO JOKYMCEHTa Ha aJpec
BHCKTpOHHOﬁ MMOYTHI U/WIN KOIIHIO BHCKTpOHHOFO JOKYMCHTA Ha 6yMa)KHOM HOCHUTCIJIC.

ITpn npoenennn Knnentom omepanuii B YajaeHHBIX KaHajdax oOCITyKMBaHUS (OpMHUpPOBaHHME M IMOJIHMCAHHE JTOKYMEHTOB
OCYILECTBIIICTCS. B AJICKTPOHHOM BHIE. [Ipn 3TOM IOKYMEHTHI B 3JIEKTPOHHOM BHZIE MoAmuchkiBatoTcsi KimeHToM AHamorom
COOCTBEHHOPYYHOH MOIIIHCH/TIPOCTOH 3IeKTpoHHOH moanmchiol15 KimenTa, ¢popMupyemoit mocpeacTBOM HaXKaTHA Ha KHOIIKY
«IloxTBEpOUTH» W/WIM NMPOBEAEHHs ycHemHONW AyTeHTHdukaimu KimeHTa Ha 3Tamne NMONTBEp)KICHHS OIEpaluy B MOpPSAKE,
OIpEe/ICNICHHOM B I1.6 HacToAIIUX [IpaBrIT 3JIEKTPOHHOTO B3aUMOICHCTBUSL.

[Tocne npoBeneHUs onepanuu B 3IeKTpoHHOM Buie KimeHT monmydaer SMS-coolleHHe Ha HOMeEp MOOHIBHOTO TenedoHa,
3apeructpupoBaHHbId KimmenToMm mis mocryma k SMS-6anky (MoOmnsHOMY 0aHKY), n/mnu Push-yBenmomnenne Ha MoOunbHOE
ycrpoiicTBo KimeHnra ¢ ycraHoBieHHbIM MOOHIBHBIM NpUIIOKeHHEM baHka, u/nin 3K3eMInIsp DIIEKTPOHHOTO JIOKYMEHTa Ha
azipec DIEKTPOHHOW MOYTHl, W/MiKd KIIMEHT MOXET MOJy4HTh KOMHIO DJIEKTPOHHOTO JTOKYMEHTa Ha OyMa)KHOM HOCHUTEJe B
Co6epbank OHmaiiH.

AHasor coOCTBEHHOPYYHOH MOIIHUCH/TIPOCTast 3JIEKTPOHHAs MoANKch KiieHTa BKitoYaeTcs B DIEKTPOHHBIH JOKYMEHT.

Bank obOecrieunBacT HEU3MEHHOCTh MOAMUCAHHOTO AHAJIOIOM COOCTBEHHOPYYHOW MOAMUCH/TIPOCTON BIICKTPOHHOHN MOJIMHUCHIO
Krnmenta DneKTpoHHOTO JOKyMEHTa M BO3MOXKHOCTB MOATBEPKACHNUS (hakTa moanucanus KIMeHToM KOHKPETHOTO TOKYMEHTA.
JIOKyMeHTalnbHBIM TOATBEpXACHHEM (akTa okasaHus KimeHTy yciyru, coBepiieHus KimeHTOM omepanuu/IedcTBHH MO
noxydeHuto ot banka, popmupoBanuio, HanpaBiIeHUIO B baHK DIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIIE IJIS IEJIeH 3aKII0UeHUs
noroBopoB Mexxay Knmenrom u bankom), a Taxoke 1O MOAMHMCAHNIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOU
MOJNMCH/TIPOCTON ~ JIEKTPOHHOM moamuceio Kmmenta (mamee — JlelctBusi) —  ABISETCS TPOTOKON  HPOBEACHUS
omepanunii/[I[eiCTBIsI B aBTOMAaTHU3MPOBAHHOW cucTeMe baHka, NOATBEepXKIOAOMUN KOppekTHYI WpeHTHdukanuio wu
Ayrentudukanuo Kimenra (B ToM uwmciie, ucrnojib3oBaHue KimeHToM AHamora cOOCTBEHHOPYYHOW IOJIHCH/TIPOCTOM
9JIEKTPOHHOH MOAMUCH) U OKa3aHUE YCIYTH, COBEPILCHIE onepanuu/J{edcTBrs B TAKOW CHCTEME.

CTOpOHBI IPU3HAIOT, YTO B paMKax HacTosmuX [IpaBuiI a3M1eKTpOHHOTO B3aUMOJCHCTBUS:

o Ayrentudukanus Knuenra bankom Ha aTame moaATBEp KIESHUS ONEPaIiy OCYIIECTBISIETCS

- mpu npoBeaeHun onepanuii B [logpaszneneHnu banka — Ha ocHOBaHWH BBoja mpaBmibHOro [TMHa w/win Ha OCHOBaHUHU
MIOJIOKUTETBHOTO OTBETa OT AaBTOMATHU3MPOBAaHHOM cucTeMbl baHka O cTemeHH CcXokecTH buomerpuueckux
MepCcoHaNbHbIX AaHHBIX KnneHnTa ¢ buomerprueckuMy nepcoHaabHBIMU JaHHBIMY, UMeromuMucs B base nannsix banka,
n/um  myteM BBoja KIMEHTOM Ha 53JEKTPOHHOM TEepMHHAJIE/MOOMIBHOM pabouem Mecte pabotHuka banka
OmHOPa30BOTO MAPOJIS, TOTyIeHHOTO B SMS-coobmennu ¢ Homepa 900 Ha HOMep MoOmIEHOTO Tenedona Kimenra;

- 1mpu npoBeaeHnu onepanuii yepe3 Cucremy «Coepbank OHnaiiHy» — Ha OCHOBaHWH BBOJIa [[OCTOSIHHOTO MapoJisi H/WK Ha
OCHOBaHHHU MOJIOKUTEILHOIO OTBETa OT aBTOMATU3UPOBAHHOM cucTeMbl baHKa 0O cTenmeHu cxoxecTu buomerpuyeckux
TIEPCOHAJIBHBIX TaHHBIX KJ'II/ICHTa C EI/IOMeTpI/I‘IeCKI/IMI/I MEPCOHAJIbHBIMU TaHHBIMU, UMCIOIIUMUCH B baze JaHHBbIX EaHKa,
u/wnn nytem BBoma Kimentom B Cucreme «COepbank Ommaiin» OmHOpPA30BOrO IMapojsi, MOJYyYeHHOTO B SMS-
coobmennu ¢ HoMepa 900 Ha Homep MoOmITbHOTO Tenedona Kinuenra;

- TpH MPOBEACHUU OIlepaluii uepe3 YCTpoiicTBa camoobcayxuBanus banka — Ha OCHOBaHHMM BBOjA mpaswibHOro [1MHa
W/ Ha OCHOBAaHHM IOJIOXKHUTEIHHOTO OTBETAa OT ABTOMAaTHU3MPOBAHHOW cHUCTeMbl baHKa O CTENeHH CXO0XKECTH
Buomerpuyecknx mepcoHaNbHBIX HaHHBIX KimeHta ¢ BuoMeTpndecknMu MepCcOHAIBHBIME JaHHBIMH, HUMEIOIINMUCS B
baze nannpix banka, n/unm nmyrem BBosja Kimenrom B YcrpolictBe camoobenysxuBanusi banka OHOpa3oBoro mapois,
noxydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha Homep MoOmIbHOTO Tenedona Kinenra;

- IIpu mpoBeJeHUH omepanuid uyepe3 SMS-6ank (MoOunbHBI 0aHK) — Ha OCHOBaHWHM OTHpaBKM B bank Ha Homep 900
OTBETHOrO0 SMS-co00IIeHNns, CcoJiepKallero ycTraHoBJIeHHYI0 bankom wuHpopmamuio n3 OpHOPa3o0BOTO 3arpoca,
noxydeHHoro B SMS-coobmennu ot banka Ha Homep MoouibHoro Tenedona Kinuenra/USSD-komanabr;

- TIpu nposeaeHuu omnepauuil yepe3 KonrakTHell neHTp banka — Ha ocHoBaHuu ornpaBku B bank Ha Homep 900
OnHOPa30BOTO MapoJIs, MOTyIeHHOTO B SMS-coo0mennu ot banka Ha Homep MoOmibHOTO TenedoHa Kimenra.

bank nampamisier ¢ Homepa 900 OmHopasoBblii mapons/OaHOPa30BeIi 3anmpoc B SMS-cooOmieHnn (C ykazaHuEM BHUAA U
mapaMeTPOB YCIyru/omnepaiii) Ha Homep MoomibHOro Tenedona Kinuenra, 3apeructpupoBanubiii KireHTOM 11 J0CTyHa K

11 o
5 HpI/I HaJIMYUU TCXHUYCCKOU BO3MOXKXHOCTH.

61



SMS-6anky (MobuipHOMYy OanKy). B ciydae eciam HOmMep MoOwipHOTO Tenedona KimeHTa HE 3aperMCTpUpOBAaH IS
noctyna k SMS-6anky (MoOwibHOMY 0aHKy), OIHOpPa30BBIN Mapojih HAIMpaBIsIeTCs HA HOMEp MOOWIBHOTO TenedoHa,
yKa3aHHbIH B 3asBICHUH Ha OAaHKOBCKOE OOCIY)XKMBaHHWE WM B 3asBiieHHH 00 m3MmeHeHnu mHpopmanuu o Kimenre (3a
HCKITIOYCHHUEM OTepallni, MoATBepKAaeMbIX yepe3 SMS-6ank (MoOunbHbIH 6aHK) nir KoHTakTHBIN IeHTp banka).

e Uudopmamus B SIeKTpoHHOW (opme, moamucaHHas AHAIOTOM COOCTBEHHOPYYHOH TOIMHMCH/TIPOCTON 3JIEKTPOHHOM
MOAINUCHI0 cO CTOPOHBI KiMeHTa W/WiM yCWIeHHOW KBaIM(UIMPOBAHHON AIIEKTPOHHOM MOMMHMCHIO CO CTOpPOHBI baHka,
NpU3HAETCS OJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXKHOM HOCHTENE, MOANUCAHHOMY
cobcTBeHHOpY4HOU noanuckio KirenTa u/nim paboTHuka baHka cOOTBETCTBEHHO, MOPOXKAAET aHAIOTHYHbBIE JOKYMEHTY Ha
Oyma)xHOM HOcHTelIe TIpaBa U 00s3aHHOoCcTH KitneHTa 1 baHka U MOXKET CITy>KUTh JI0Ka3aTeIbCTBOM MPHU pa3pelIeHHH CIIOPOB
MEXK1y CTOPOHAaMH, B TOM YHCIIE B CyJle. YKa3aHHbIE JOKYMEHTHI SBJSIFOTCSI OCHOBAHHEM JUIS IPOBE/ICHMs oniepaunii bankom
W COBEpIICHHS WHBIX ACUCTBHH (cmenok). Caenku, 3aKiIioueHHBIE IMyTeM mepemadn B baHk pacmopspxennit Kimmenra,
MOATBEPXKIICHHBIX ¢ IPIMEHEeHNeM cpencTs Vnentudukannu u Ayrentudukanun Kimenra, npenxycMoTpeHHBIX JloroBopom,
YIIOBIIETBOPSIIOT TPEOOBAHMSAM COBEpIICHHUSA CAEIOK B IPOCTOM NUCBMEHHOW (opme B cCirydasx, NPEeIyCMOTPEHHBIX
3aKOHOJATEIbCTBOM, M BJIEKYT IIOCIEICTBUS, AHAJOTWYHBIC MOCICACTBHSAM COBEPIICHHS CHAEIOK, COBEPIICHHBIX IPH
(hU3MUECKOM MIPUCYTCTBHUH JINIIA, COBEPIIAIOIIETO CAEIKY.

e i ompeneneHus JHIA, TOANMMCHIBAIOMIETO JJIEKTPOHHBIA JOKYMEHT AHAIOTOM COOCTBEHHOPYYHOH ITOAMUCH/TIPOCTON
9JIEKTPOHHOM MOJINHUCHIO, B COCTaB MOJNKMCH BKIIOYaroTcsill6: cBeneHus o GpaMuiiny, UMEHH U OT4YecTBe (TIPH HaIWYHH)
Krnuenra, Homepe oneparyy B aBTOMaTH3UPOBAaHHON cucTeMe baHka, nate U BpeMeHH IPOBEACHUS ONepaluy (UCIOoIb3yeTcs
BpeMs CHCTEMHBIX 4YacOB allapaTHbIX cpeAcTB baHka (MOCKOBCKoe BpeMs)), kojae ABTopu3anuu (MpH HAIUYHK),
MacKHpOBaHHOM HOMepE KapThl, MCIIOIb30BaBIICHCS IpU (POPMHUPOBAHUH TOJIIKCH, 1 obecnieynBatomieil AyTeHTHOUKAIHIO
Kiwmenra, mubo MackMpoBaHHOM HoMepe MoOwibHOro Teiedona KimeHra, 3aperucTpupoBaHHOTO Ui foctyma K SMS-
6anky (MoOunpHOMY 0aHKY) WM YKa3aHHOTO B 3asBJICHUHM Ha OAaHKOBCKOE OOCITY)KHBAHUEC WIX B 3asBICHHH 00 M3MCHCHHU
uHpopmanuu o Kimenrte, Ha KoTopbIil OpUT HanpaBiieH OHOPa30BbIi Mapok/OqHOPa30BEIi 3ampoc ¢ Homepa 900.

L4 OHHOﬁ BHGKTPOHHOP‘I NOANHMCBIO MOT'YT OBITH NOANHMCAaHbl HECKOJIBKO CBA3AaHHBIX MCKIAY cobotii QHCKTPOHHBIX JAOKYMCHTOB
(HaKeT 3J'I€KTpOHHLIX ,Z[OKyMeHTOB). HpI/I oA CaHuHN 3J'IeKTp0HHOI7[ INOAIIHUCHIO IMAKETa 3HeKTpOHHBIX JAOKYMCHTOB Ka)K,HLIﬁ
nus3 QHCKTPOHHLIX JAOKYMCHTOB, BXOIAIIUX B 3TOT MAKET, CYUTACTCA NOANMCAHHBIM 3JI€KTpOHHOI>‘I NOANMHUCBIO TOI'O BHIA,
KOTOpOﬁ IOAIMHCaH IMaKEeT SHCKTPOHHBIX JAOKYMCHTOB.

7. Knuent m baHk nmpuHUMarOT Ha ce0s OTBETCTBEHHOCTh 3a HCIOJHEHHE BCEX 00S3aTENBCTB, BBITEKAIOMIMX M3 DJIEKTPOHHBIX
JIOKyMEHTOB, OAUCaHHbIX CTOPOHAMU B COOTBETCTBUH C HACTOSIIIUMU [IpaBuiiaMu 3JIEKTPOHHOTO B3aUMOICHCTBUSI.

11
6 HpI/I 9TOM cocTaB moanucu KimeHTa B 3aBHCHMOCTH OT crocoba AyTeHTHq)HKaHPIH Kmmenra Ha stame TOATBEPIKACHHUS OII€palluul MOXKET
COACpIKAaTh HE BCC YKAa3aHHBIC CBECACHUA.
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