YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 29.10.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPUHATO PEIICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHUN) JEHEKHBIX CPEIICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpaznenenusix banka w/wnm dYepe3 VYjaneHHble KaHalbl OOCTYXXMBAaHUS OAHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrioBun npoxoxkaeHus ycremnoi Uaearndukanum nu Ayrertudukanuu Kinuenra
(ecmm uHOE He omnpeneneHo [JBO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasaenenusx banka.
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1.8. J1BO xeiicTByeT Ha TEPPUTOPUHN OOCITY)KUBaHUs TeppUTOpHaIbHOrO OaHKa , B KOTOPOM 0(OPMIISIIOCH
3asiBieHue Ha OaHKOBCKOe oOciyxkuBanue U 3arirodancs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl U YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
Ipyrux TeppuTopHadbHBIX OAaHKOB W Ha MPOAYKTHI M YCIYTH, MPEI0CTaBIsIEMbIe TaHHBIMU T eppruTOpHaTbHBIMA
OaHKaMu.
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1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celi)a M WHBIC TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiiagsl, 00e31rueHHbIe MeTAIUITHYeCKre cueTa 1 nable Cuera,
oTKpbIThIe KITHEHTY B TOM YHCIIe B paMKax OTICIbHBIX TOTOBOPOB, a TaKkKe HAa buzHec-kapThl, B Ciiydae eciiu
Kuienr sBnsiercs nepxarenem buznec-kapTsl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKe W oOCHyXuBaHHH Ne0eTOBBIX OaHKOBCckux Kapt, To ¢ matel 3axmodeHus JbO yrtpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 10 TPEKpalleHus AeUCTBHUS YKa3aHHOTO JOTOBOPa O BBHITyCKe M 0OCTyXuBaHUs OaHKOBCKUX KapT, a
TaKXe YCJIOBHsI yKa3aHHOTO JOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OaHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 O0CTYy)KMBaHUE OTIACIBHBIX BHAOB cUYeTOB, He BKIoueHHBIX B JIBO, mpenocraBnenue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuae npotuBopeunii mexay nonoxenusMu JJbO u goroBopamu, coriameHusIMu
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He onpeaeneHo JbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmarmonHsle cter sl [logpasznenenunit banka, w/unn OdpunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoMm. B cmyuae HemomydeHus baHkoMm [0 BCTyIUIeHMsT B cHily HOBbIX ycioBud JBO mnucbMeHHOro
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.T1pu npoBenenun Knuenrom B pamkax JIbO onepanwmii B [Tonpasnenenun banka:

- [10 IpoAyKTaM U ycinyram KimenTa,

- [0 MpPOXYKTAM M yCIyraM TPeThHX JHI[, Korma Kimenr semsercs Brocurenem/IIpencTaBuTeneM, ¢
YYETOM OTPaHUICHUH, MPEAYCMOTPEHHBIX MPOIYKTOM/YCIYTOH,

- B paMKax peamu3yeMblX bBaHKOM CO CTpPaxoBBIMH KOMIIQHHSMH IPOTPaMM  KOJUIEKTHBHOTO
J00pOBOJIBHOTO cTpaxoBaHus (nanee — [IporpamMma crpaxoBanusi) Ipu opopMICHUH:

e 3asgBleHHs Ha y4yactue B lIporpamme cTpaxoBaHHs, HA OCHOBaHWHU KOTOporo baHk 3akirouaer B
oTHoIeHnU KnnenTa 1oroBop crpaxoBaHMsI CO CTPaxoBOW KOMIIAHHEH,

e 3agBNEHHUS Ha TNpekpamieHue ydactus B llporpamme crpaxoBaHMs, Ha OCHOBAaHHH KOTOPOTO
KnuenT uckmouaeTcst U3 4nciaa 3aCTPaxOBAaHHBIX JIMII B JIOTOBOPE CTPAaXOBaHUS, 3aKIIOUYEHHOM
bankoM co cTpaxoBoil kommanued, u ydactue Kimenta B Ilporpamme cTpaxoBaHus
[IpeKpalaercs,

NpU HaJIWMYHNH TEXHUYECKOH BO3MOXKHOCTH W MO kelanuio KimeHTa JOMycKaeTcsi WCIOJb30BaHHE
JJIEKTPOHHON MOANKMCH B TOPSAAKE W Ha YCIOBHUAX, NpelycMOTpeHHBbIX CornamenueM o0 HCIOJIb30BaHUU
aneKkTpoHHOH moxanucu. IIpaBuna snekrpoHHoro B3ammoneiictusi (IIpunoxenune 3 k YcnoBusiM 0aHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunenrom u bankom Cornamennem 00 UCTIONB30BaHUH SIEKTPOHHOHN MOAIHUCH.
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2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AOOHeHT — (u3UYeCKOe JIMIO - I0JIH30BATEIb YCIYraMH CBS3HM, C KOTOPBIM OIEPaTOPOM COTOBOMH
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJIYYCHHU YCIYT MOOWILHOM (TIOJBMKHOHN paroTee()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJI, Mapojb WM WHOMW, YKa3aHHbBIH B JloroBope aHamor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 moaTBepKIACHHA Boyien3bsBieHHs KimeHnTta Ha
COBEpIIICHHE OMEPAldy WM YJOCTOBEPAIOMNN (DaKT COCTaBICHHS W/WIM O3HAKOMIICHHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOIO JOKYMEHTa, B TOM 4HCIE JIOTOBOpa B DIICKTPOHHOM BHJIE,
3aKJTFOYAEeMOTo depe3 Y majeHHbIe KaHAIbI 00CTyKIBaHHA.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie npu oOpaiieHuu 10 TeiaeoHy, Ul COBEPIICHUS ONEpalluil W/WIH TONTyYCHUS
uHpopMmaruu o Cueram/BKIIaaM U APYTUM MPoykTaM B baHke B mopsiake, npexycmorpernHom [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeId KoOMILIeKC banka, o0ecreyrBaromni IpoBeaCHNE
Kimentom oneparnwmii mo Cueram Kapt/Cueram/BkiasaM U IPYruM MPOIYKTaM M COICPKAIIMi WHPOPMAIUIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cuer Qu3uveckoro ymia B Bamore Poccuiickoit @exeparym, gommapax
CIIA wmu eBpo. CueT MOXET WCIOJNB30BATBCA JUISI COBEpILIEHMsS OMNepaluii, HE CBA3aHHBIX C
MpEeANPUHUMATEIBCKON AEITEIBHOCTHIO WM YACTHOM MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPsHKEHUS 00 OCYIIECTBICHUH
IlepeBoma NEHEKHBIX CPEACTB B OMPEICICHHBI MOMEHT BPEMEHH, €CIM MHOE HE OOYCIIOBICHO MPUMEHSIEMOM
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBa,
Haxojsmurecst Ha «k HoMHUHATIBHOM cUeTe».

2.9. buomeTpuyeckuii MmeToa ayrentuguranuu — Meton AyreHTudukanym KiueHTa, BHITOTHEHHBINA C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHMHM) M HCIIOJIb30BaHHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIbHBIX JaHHBIX.

2.10. buomerpuyeckuii MetToa uaeHTHUKanmuu - Meton Vaentudukanuu KiveHTa, BBIMOJHEHHBIA C
MpUMEHEHHWEM  TeXHoJormu buomeTrpudeckoro  pacrio3HaBaHus  (OMOMETpHH) W HUCIOIB30BAHHUEM
buomeTrpuueckux nepcoHaibHbIX JIaHHbBIX.

2.11. buomeTpuyecKkue MepcOHAJbHbIE JaHHbI€ -  CBEJCHHUS, KOTOPblE  XapaKTepU3YIOT
¢usnonornyeckue U OMOJIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, Ha OCHOBAaHMH KOTOPBIX MOYKHO YCTaHOBHUTH €TI0
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HMCHOJB30BaThcad sl MpeHTndukaumu u
Ayrenrudukanuu Kinenra npu oOpamennn B bask.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpHsI) - aBTOMATHUYECKOE pacrio3HaBaHuWe KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTepUCTUKAX.

2.13. bpokepckue yeJayru — yCiayrH, CBI3aHHbIE ¢ OPOKEPCKUM 00CITYy)KMBAaHHEM IO [IEHHBIM OyMaraMm Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «®Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaeMas Ha uMs KimeHTa K OaHKOBCKOMY CHYETY
FOPUIMYECKOTO JIMIIA WIH WHAWBHYaJIHHOTO MPEANpPUHUMATENS (KOPIIOPaTUBHOTO KiineHTa banka).

2.15.Baocurenn - (I)I/I3I/I‘ICCKOC JIMIO, HC ABIAIOIICCCA BKIAaJYUMKOM  HMIJIA HpeZ[CTaBI/ITeJIeM,
OCYHICCTBJIAIONICC BHECCHUE JICHCIKHBIX CPECACTB BO BKJIA/] HA UM BKJIAAYHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatenns Kaptel — pusnueckoe numo, Ha UMs KOTOporo BeimynieHa Kapra, monmy4usiiee mpaBo Ha
nojb3oBanue Kaproii B coorBercTBuu ¢ HactoammM [IBO. O6paszen moanucu Jepxarenst Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (mpm Hamu4mu mosiocsl A moanucH). B cimydae ecnu Kaprta mepconanmnsupoBana,
UMeHHble aHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW CTOpoHE KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce 1 Ha MUKponpoueccope Kaptsl (mpu Hamuuum).
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2.18./loroBop 0aHKOBCKOI0 BKJIaga — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUCHHEIHN IO (hopMe, yCTaHOBIICHHOH bankoM, moanucanueiii KimmerroM n bankom.

2.19.loroBop 0aHKOBCKOTO cueTa « HOMHMHANLHBIN CYeT JJs 3aYHCIEHUs CONMUATBHBIX BBINJIAT» —
«YCIOBHS OTKPBITUS U COBEPILICHUS OMEpaIlHii 0 HOMUHAILHOMY CYETY JIJIsl 3a4MCIICHUS COMANBHBIX BBILIAT B
ITAO C6epbank» 1 JOTOBOP CcUeTa, 3aKIIFOYEHHBIH 110 (hopMe, YCTaHOBIeHHON bankom, moamucanubiii Kimmentom
n bankowm 0e3 yuactus benedunmapa.

2.20.loroBop 06aHkoBcKOro cuera «CoeperaTejbHBIA c4eT» - YCIoBHS OTKpBITUS «COeperarenbHOro
cueTa» U coBepiieHus onepanuii mo Hemy B [IAO C6epbank, n JloroBop «COeperaTensHOTo cueTay/3asBiIeHIe
Ha OTKpBITHE cuera® o ¢dopme, ycranoBineHHOU bankoMm, moanucanusiii(-oe) Kimmentom n baakom.

2.21. JloroBop cuera «O0e3IMYEeHHBIA METALTHIECKHA cUeT» — «YCIOBHS Pa3MEIICHHS JIParoleHHBIX
metaiioB B [TAO Coepbank» u JloroBop 00€3IMYCHHOTO METaNTMYECKOrO cueTa 1Mo (opMe, yCTaHOBICHHOW
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenune wiu USSD-komanma, HampaBisemas Kinuentom B bank ¢ Homepa
MOOHMJIBHOTO TelleOHa, 3aperucCTpUpOBaHHOrO s foctyna K SMS-0anky (MoOunsHOMY OaHKy), s
coBepireHns [lepeBoa feHEKHBIX CPEACTB WK MoydeHus nadopmarun ot banka.

2.23.UnenTudukanusa — ycraHoBieHne iuyHocTH Kimenta (moBepenHoro nwma KnmeHrta) mpum ero
oOpamienun B bank amst coBepieHust 0aHKOBCKUX oTepaluii uim norydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.24 UndopmanuoHnoe coodmenne — r000e uHPpopManuoHHOe coobmieHne banka, oTmpamisiemMoe
Kiuenty B Buge SMS-coobuiennss mmn B Bujge push-ysemommenus® (B MoGumpHOe mpuioxkenue baHka).
Omunopazossie aponu (OgHopaszoBeie Koabl), CooOmmeH s Uil MOATBEPKACHUS oTnpaBisitorcs Kiventy B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperrucTPUPOBAHHBIN s fqoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapra ITAO CoOepOank. Kapra MoxeT OBITh NEpPCOHATM3UPOBAHHON (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxatens Kapter) mubo HenmepcoHamm3mpoBaHHOU (0e3
yKa3zaHWs Ha TuleBoi ctopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kapter).

2.26. Knuent — ¢usndeckoe nuio, 3akarounsiiee ¢ bankom J[BO.

2.27.Koa kaueHTa — 5-TH 3HAuHBIA Kog, mony4daemblii Kimentom B KontaktHom Llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontakTtHeiii llentp banka m B cucteme
aBToMaTu3upoBaHHoro obcmyxkuBanus (IVR). Kom knmeHTa He mMmeeT cpoka JIEHCTBUS M OrPaHUYEHHH IO
KOJIMYECTBY MCTOIH30BAHUH.

2.28.Kox moaTBep:KIeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaIora CoOOCTBEHHOPYYHOU TOTUCH U(POBOI
KOJ JUTsl IOATBepkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHo Kimmentom mpu ero
oOpamenun B Konrtaktheiii Llentp banka (6o npu ocyiectriennn bankoM ncxoasiero teyiehOHHOrO 3BOHKA
Kmuenty). Konm monrteepxknenust Hampasisercss bankom B SMS-cooOmeHun (C BHIOM H IapaMeTpamu
yciryru/onepanur) Ha HoMep MoOwibHOTO Tenedona KimeHrta, 3aperucTpupoBaHHBIA s gocTyna k- SMS-
0anky (MoounsHOMY 6aHKy) o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KonrakTnsiii Llentp banka — kpyriocyrouHas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPaIMsIMU, COBEPIIEHHBIMY C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposubHasi nanpopmanus KimeHTra — OykBeHHas wiu nudpoBas uHpoOpMaIus, yKasbiBaeMas
KnuenroMm B 3asBIeHHM Ha IPEAOCTABIEHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ncnons3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktuerii Lientp banka.

2.32.Jlornn (MpenTtudukaTop moJib30BaTeIs) — IOCIEI0BATEIBHOCTh CHMBOJIOB, UCIIOJb3yeMas JUIs
Unentndpuxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TpPU  CaMOCTOSITEIBHOM

3 Jlns paGorukoB IIpeanpusTHii, Nepedrc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKMX KAPT B PAMKAX 3apILTATHBIX
JnoroBopoB ¢ bankom ucronb3yercst 3asBieHne Ha OAaHKOBCKOE OOCIyXHBaHHE, odopmisieMoe B paMKax 3apIUIaTHOTO
IPOEKTa.

HpI/I HAJIMYUU TEXHHIECKOH BO3MOXKHOCTH



peructpanun Kimuentom MoOuinpHOrO mpuioxeHuss banka Ha MOOWIBHOM YCTpOWCTBE. Y CTaHABIMBASTCS

BaHkoM® M onpenensercs Kimmenrom. B kadectBe Jlormna (MaeaTtudukaropa moias3oBaress) KineHT MOXeT
6

OTIPEICITUTh HOMEP CBOETO MOOMIBHOTO TeleoHa .

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) 1 MoOHIBHOTO
ycTpoiictBa, mpenocrtaBisiomee KnmeHTy Bo3MokHOCTh noctyma kK Cucreme "Coepbank Ommaite". s
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEeHT caMOCTOSTENbHO COBEpIIaeT
JICHCTBUSI B COOTBETCTBMM C PyKOBOACTBOM MO wucnonb3oBanuio "COepOank OHiaiiH", pa3MemeHHOM Ha
OdunmansHOM caiiTe banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOINEe MOIKIIOUCHHE K MOOHMIILHOU (TIOABYIKHOM
paavoTeneOHHOMN) CBsI3W W/WiM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerTh
HHTepHET).

2.35.0xHopa3oBblii  maposbs (ODHOPA30BBIA KOA) - TapoJib OJHOPA30BOTO  KCIIOJIE30BaHUS.
Ucnone3yercs mis pononnutensHol Ayrentudukanun Kinnenrta npu Bxone B Cuctemy «Coepbank OHnaiiny,
JUIS TIOATBEPXICHHS coBepmieHust omepammii B Cucreme «COepbank OHIaiiH»’, a TakKe ONEpamuii B CETH
Wnarteprer ¢ mpumenennem texHonornii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KadecTBe AHanora COOCTBEHHOPYYHOU MOJIKCH U B IeJsAX 0€30MaCHOCTH MPU COBEPIICHUH Han0OJIee PUCKOBBIX
ONepaLUi.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.38.1IUH - nepcoHaNbHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBIIi TAPOJb — IAPOJIh MHOTOKPATHOTO HWCIIONF30BAHUS C HEOTPAHWYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.41.TlpencraButeib — (QU3WYECKOE JIMIIO, MPEICTABIISIONIEE WHTEPECHl APYroro (hYM3MYECKOro JIHIA B
CHJIy TIOJTHOMOYHWH, OCHOBAHHBIX Ha JIOBEPEHHOCTH, YKAa3aHHHM 3aKOHA JHOO aKTe YHOJIHOMOYEHHOrO Ha TO
rOCYJapCTBEHHOI'O OpraHa WK OpraHa MECTHOT'O CaMOYIIPaBJICHHUSL.

2.42.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BBbIAaBacMblii BKJIAaJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo ompexaensiorcs bankom. Onepanuu, mpoBeneHHble o Cuery Bkiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaXx OOCITy>KUBaHHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPU MPEIBIBICHNH €€ BKJIAAUUKOM (IIpecTaBuTeNeM) B baHk.

2.43.CoeperaTejbHbIil cyeT — cueT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biajgenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBIN CuUeT» IS COBEPIICHHS ONepanui, He CBA3aHHBIX C
OCYILECTBIIEHUEM BIIA/IENbLEM IPEAIIPUHUMATEIbCKOMN NeSTEIbHOCTH.

2.44.Cuctema «Coepdank Onnaiin» («Coepdank Onnaiin») — yaajaeHHbIH KaHai oOcimyxuBanusa banka,
aBTOMAaTH3MPOBAaHHAS 3alIMIICHHAS CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Knumenra uepe3 OdunuanbHbIN
caiit banka B cetn MHTEpHET, a Takke MobunsHOe nprinoxenne banka.

2.45.Cucrema «Coepoank buznec Onnaiin» - cuctema JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY:KHWBaHUS,

5
Bo3mo:xHO ucnonab3oBanue Homepa KapTor.
® [pu HATHYHE TEXHHYECKOI BO3MOKHOCTH.

7 .
Heobxonnmocts moaTepkaeHust onepanuu B Cucreme «CoOepbank Ownnaita» ompenensercss banxom. Madopmarus o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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ucronp3yemas KIueHToM B CHIIy OCYIIECTBICHHS WM ITOJIHOMOYHN CIWHOJMYHOTO HCIOJHHUTEIHLHOTO OpTraHa
3aeMIIHKA - OPUIAICCKOTO JINIA, B TOM YUCie i nmoanucanus KiomenToMm u HampasieHus B bank goroBopa
nopyuutenbcTBa Kinenra, a Takke O3HAKOMIICHUS C KPEAUTHBIM JOTOBOPOM 3aEMIIUKA — FOPUIUYECKOTO JIUIIA.

2.46.Coo0menne njasi moaTBep:kaeHusi - lHpopmammoHHOe cooOIIeHne, oTnpasisieMoe baHkom
Kmuenty B Buge SMS-cooOimeHus Uis MOATBEPXKICHUS UM Omepalyii, B TOM YHUCIE JJIS TOATBEPKICHUS
orepalluii, CoBepIIacMbIX IIOCPEACTBOM HarparieHus 3amnpoca. [ moarBepskacHus onepanuu KineHT qomkeH
OTIIPaBUTH ¢ HOMEpa TeaedoHa, Ha KOTOpbId noixydeHo CooliieHue uist MoATBEepKAeHM, B baHk oTBeTHOE SMS-
coo01eHue, conepkaiiee nHGOpMAaIHO, ycTaHOBIeHHYI0 barkoM B CooOImIeHN 715 IIOATBEP K ISHUSI.

247.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepkIammuil  (akt/coObiTHE 1O
Cueram/onepanusm Kiuenra.

2.48.CpencrBa goctyna — Habop Cpe/CTB, BblIaBaeMbIx/omnpeaensieMbix bankom ans Maentudpukanuu u
Aytentudukannn Knuenra depes Ynpanennele kaHanmbel oOcimyxkmBaHusa. K CpenctBam moctyma k Cucrteme
«Co6epbank Ownnaiiny» otHocatcs Jlorun (Maentudukatop monb3oBarenst), IlocTosHubli napons, OnHOpa3oBbie
naponu, buomerpuueckue nepconanbHble gaHHble Knmenra. K CpenctBam jocTyma K yciayram depe3 KaHal
SMS-0anka (MobunpHOro 0anka) — Homep MoomiasHOro Tenedona, B Konrakrueiii [lentp banka — KonrposbHas
nadopmarusas Kimenra, Kog ximeHTa w/wiam mepcoHanbHbIe maHHBIe KimeHTa, copepskamtuecss B base maHHBIX
banka, buomerpuyeckue nepcoHaiibHbie qaHHbie KineHnTa, B YcTpolicTBax caMoo0ciyxuBanus banka — Kapra u
IIMH, buomeTrpuueckue nepcoHanbHble JaHHble KineHTa, B DIEKTPOHHBIX TepMUHANAX y napTHepoB — Kapra u
[TNH.

2.49.Cuer BkJIajga - OAaHKOBCKMI cueT (DU3MUECKOro JMia B BamioTe Poccuiickoit denmepanmu wiu
WHOCTPAHHOU BaJIFOTE, OTKPBITHIN baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS y4deTa
JIEHEKHBIX CPEJCTB, PAa3MEIAEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EHUA T0X0AA.

2.50.Cuet KapTtbl — oTKpBITBIN Ha uMs KiimeHTa OaHKOBCKHI CHET, UCTIOIB3YEMBIH ISl y4eTa ornepanui,
COBepIIacMbIX C Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B coorBeTcTBHH ¢ JIBO,
HE CBS3aHHBIX C OCYIIECTBICHUEM PEIIPHHAMATEIHCKOH A TEIbHOCTH.

2.51.Ynanennsie kanaJusl oocay:xkuBanus (YKO) — kananel/ycrpoiictBa banka, uepes kotopsie Kimuenty
MOTYT TPEIOCTABIATLCS YCIyrH: YCTpOHCTBa camooOciyxuBanus banka, «CoOepOank Ownaitn»y, SMS-0aHk
(MoOunbhsiii 6ank), Konraktherii Lientp banka, DnexTpoHHbBIE TEPMHHANBI Y TAPTHEPOB.

2.52.Veayra «KpeanTHblii moTenumam» - yeiyra npexocrasisercs® B Crucreme «COepOaHK OHmain» u
HpesCTaBIsgeT co0Oi pacyeT MAaKCHMAaJIbHO BO3MOXKHOTO pa3Mepa ekeMecsiuHoro rmiatexa KimeHra mo BceM
TEKYIIMM U MOTEHI[MAIbHBIM KpeIUTaM M/HiIi KpeIUTHBIM KapTam KilneHTa Ha TeKyIIMi IeHb C y4ETOM TeKYIINX
o0Os3arenscTB KimeHTa, ero KpenuTHON UCTOpuH B goxoaa. Pasmep KpenurHoro noreHmmana ycTaHaBIMBaeTCs ¢
y4EeTOM JICHCTBYIOINX OrpaHUYEHHH 110 poaykTaM baHka.

2.53.Ycayra VYsBenomjeHusi Mo Kapre - yciayra uHpopmupoBaHus KiweHta o0 omepanusx u
aBropuzanusax 1mo KapramMm u o ccymHOW 3aJ0JDKEHHOCTH TI0 KPEAWTHBIM KapTaMm mocpeictBoM SMS-0aHka
(MobwubHOTO Oanka) Wik B MoOMIbHOM pHIoKeHHH banka mocpeactBoM push-yBegomienuid. J{iist mogyueHus
YBenomienuii o kapte KinmeHTy He0OX0UMO HaIUUKe MOAKIIOYeHUsI MOOHIBHOTO YCTPORCTBA K MOOMIBLHOM
(moaBwxHON paguoTreneoHHOMN) CBA3M U/niK ceTu VHTepHeT. YBeIoOMIIEHHUS 110 KapTe HanpasistoTcs baHkom B
Buge SMS-coobmenuii w/mnu  Push-yBegomienuii. YcnoBus MOIKIIOYEHHS W TPEIOCTaBICHHUS Y CIyTH
YBepomiieHus 10 KapTe onpeieneHs! B joropope kapThl [IAO CoepbaHK».

2.54.Yeayra «SMS-Undopmupoanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHHIO
Krnmenra o coBeplIeHHON ¢ HCIOIb30BaHUEM bu3Hec-KapThl, BBITYIIEHHON Ha €ro MM, ONepanry mocpeacTBOM
HanpaBneHust SMS-coo0mieHus.

2.55.¥Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAIIMOHHO-TUIATEKHBIN
TEPMHHAJ — DIIEKTPOHHBIA NPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HAuYCHHBINH I COBepIeHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npreMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
WCITOJIB30BaHUEM IIIATeXHBIX KapT, mepemaun pacropsokeHnid KimmieHTa 0 mepedrciieHnd IEHEKHBIX CPEJICTB C
bankosckoro cuera Knuenra u ap.

8 o
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2.56.2JIeKTPOHHBIN JOKYMEHT — JIOKYMEHT, COPMUPOBAHHBIN C UCTIOJIL30BAHUEM aBTOMATH3UPOBAHHBIX
cucteM baHKa U cofiepIKaIiuii B 3JIEKTPOHHON (hopMme:

— pacnopsbkenue Knumenra banky Ha coBepmieHue omepauuii mo Cueram Knmenta mnm MHBIX
ornepauuii, u/umm

—  YCIIOBHS IOTOBOpPA, 3aKIIFOYAEMOTO C HCITOJIb30BAaHUEM Y HalleHHBIX KaHAJIOB OOCITYKHBaHUS B
pamkax J1bO, nim 3asBieHne KimieHTa Ha 3aKIf09eHIE TOTOBOPA, W/ HITH

— yCIOBUSI HHBIX CJAEJOK, COBEpIIAEMBIX C HCIONb30BaHHEM Y JalCHHBIX KaHaJoOB
obcayxuBanus B pamkax b0, u/ummn

— cornacusi KimenTa, opopMIICHHBIE ¢ UCIIONB30BAHUEM Y TANCHHBIX KaHAJIOB OOCITYKUBaHHUS,
W/

— 3agBienus Kiouenra Ha HOHy‘lCHI/Ie/I/IZ’)MeHeHI/IC yciayr banka nnm Ha oTKa3 OoT HUX, H/WIIH

— wuHbopMarmio 00 omepanusix, copepmaeMbix Kimuentom B [logpasaenennsx banka B pamkax
ABO.

2.57. JJIEKTPOHHBbIC TEPMHUHAJBI y IAPTHEPOB - DJICKTPOHHBIE IPOIPAMMHO-TEXHUYECKHE
YCTPOMCTBA, PAa3sMEILIEHHBIE Yy NapTHEpOB baHka mpenHa3sHA4YCHHbIE I COBEPLICHMS Ollepalui C
UCIIOJIb30BaHUEM OaHKOBCKMX KapT, B TOM YHCJE JUISl MOJyYeHUs YCIyr B paMKax JIBO° y IIapTHEPOB
Banka, ¢ KOTOpBIMHU 3aKITFOYEHBI IOTOBOPHI O COTPYAHUYECTBE B LEISAX MPOJAXKH TOBAPOB M/WUIIH YCIIYT
3a cYeT KpeJUTHBIX cpeAcTB baHka (repeyeHb napTHepoB pa3zMmeltieH Ha OdpunuanbHoM caiite banka).

2.58. IVR (Interactive Voice Response) — cucrema caMo00CTyKHBaHHs (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Kontaktheiii Llentp banka, mo3posstomas KineHTty ¢ HCIIOIb30BaHUEM TOHOBBIX KJIABHUIII
Ha TeleOHHOM amnmnapare MoIy4YuTh HHOPMAIIKIO B aBTOMATHIECKOM peskuMe (0e3 COeMHEHUsI C OTIepaTopoM),
mbo coemuHUThCS C¢ omepatopoM KonraktHoro llentpa banka mo temaruke, BbiOpaHHOW KimmeHToM B
rOJI0COBOM MEHIO CUCTEMBI.

2.59.Push-yBenomienue — coo0rieHne, OTIpaBiasieMoe BaHKOM ¢ HMCHOIB30BaHHEM ceTH MHTEpHET Ha
MoOunpHOE YCTPOHCTBO C YCTAaHOBJICHHBIM Ha HeM MOOWIHLHBIM NpHIokKeHneM baHka.

2.60.SMS-6ank (MoOuabHbINi 0aHK) — yOaleHHBIA KaHan oOciyxkuBaHWs baHka, oOecnednBaromiuit
KJIHeHTaM BO3MOXXHOCTb HATIPABIATH B bawk 3ampocs! i momydats ot banka MudopMammonHbie coodmeHus ' B
Buze SMS-coobuiernii Ha MOOMIBHOM YCTpOMCTBE B JII00O€ BpPEMS C MCIIOJIb30BaHUEM a0OHEHTCKOrO HOMeEpa
NOJBIKHON paagnoTeneOHHONW CBSI3M, NMPEIBAapUTENHHO 3aperucTpupoBaHHoro B banke mis goctyna k SMS-
6anky (MoOWIbHOMY OaHKY).

2.61.SMS - coobmieHHe — TEKCTOBOE COOOIIEHUE, HampaBisieMoe bankom Ha HOMep (-a) MOOMIIBHOTO
tenedona (-oB) Knuenra.

2.62. Tepmunbl «aJjeKkTpoHHas moanmuch» «(II)», «mpocTas 3MEeKTPOHHASI TOANMHUCHY, «YCHJIEHHASN
HeKBATU(UIUPOBAHHASA NoANUChL» npuMeHsoTcs B [IBO B coorBercTBum ¢ DenepaibHBIM 3aKOHOM OT
06.04.2011Ne 63-D3 «OO6 AIEKTPOHHOI MTOATIICHY.

2.63.ECHA - ®epepanbHas TrocyaapcTBeHHas uH(opManuoHHas cucrema "Enunas cucrema
ueHTH(HUKAIMN U ayTeHTH(QHUKAIMU B HHPPACTPYKType, odecrieunBaronieli HHYOPMaInOHHO-TEXHOIOTHIECKOe
B3aUMOJIeiCTBUE HMH(MOPMALIMOHHBIX CHCTEM, HWCIOJIB3YEMbIX [UIs IPENOCTAaBICHHUS TOCYJApCTBEHHBIX |
MYHHIIUIIALHEIX YCIIYT B 3JIEKTPOHHOM dopme’’.

2.64. Tepmunbl «'ocymapcTBeHHasi yciayray, «IlopTan rocygapcTBEHHBIX YCJAYIr» TPUMEHSIOTCS B
cootBeTcTBHH C @DenmepanpHbiM 3ak0oHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3anu MPEIOCTABICHUS
rOCYJapCTBEHHBIX U MyHULIUIAIBHBIX YCIYT».

2.65.Tepmun «Peructp ¢uzmyeckux iy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxeHneM o
(denepanbHON rocymapcTBeHHOW wuH(popMmaiMoHHOW cucreMe «EmuHas cuctemMa UACHTU(UKALMU U

’ IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.
NudopmannonHsie cooOIIeH s 110 BKJIaiam/cueTaM HarpaBisiioTest baHKoM NpH HaIM4YUy TEXHUYECKOI BO3MOXKHOCTH.

" Tepmun npumensiercs B coorercTBu Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emumOii crcTeme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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ayTeHTHPUKAIUA B MHPPACTPYKType, OOCCIEUHBAIONIEH HHPOPMAIIMOHHO-TEXHOIOTHIECKOE B3aUMOJICHCTBHC
WHQOPMAITMOHHBIX CHCTEM, HCIIOIb3YEMBIX ISl PEIOCTABICHHS TOCYIapCTBEHHBIX W MYHHUIIUIIAILHBIX YCIyT B
JNEKTPOHHON (opMe», YTBEpKACHHBIM TMpHKa3oM MUWHHCTEPCTBA CBS3M M MAaCCOBBIX KOMMYHHKAIIMA
Poccuiickoii @enepanuu ot 13.04.2012 N 107.

2.66.MudpacTpykrypa B3auMoAeiicTBUsI - WHPOPMAIIOHHO-TEXHOJIOTHYECKAasT M KOMMYHUKAITHOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EOUHBIA TOPTal TOCYJApCTBEHHBIX W MYHHUIUIAIBHBIX YCIyr © (WIIH)
peTHOHANIBHBIE TOPTANbl TOCYAAPCTBEHHBIX W MYHUIMNANBHBIX YCIYT, UCHONIb3yeMasl IJs [oJaud B
3JIEKTPOHHOM BHJIE 3aIIpOca M MHBIX JOKYMEHTOB, HEOOXOIUMBIX /ISl IPEAOCTABICHHUS TOCYJapCTBEHHON yCIyTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpPraHOM (OpraHu3alluei), MpeaoCTaBISIONIIMHA TOCYAapCTBEHHYIO

YCIIyTYy.
2.67.11poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Knmenra B UndpacTpykTypy

B3auMozencTBus a1 dopmupoBanus Ha IlopTrane rocynapcTBEHHBIX YCIyI 3ampoca Ha INperoCTaBiICHHE
T'ocynapcTBeHHOHU yCIIyTH.

2.68. I'eono3uuusi - JaHHBIE O TeorpaUyecKoM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MoobunpHOTO yerpoiictBa KnmeHnra (Ha OCHOBE JaHHBIX CETH ONepaTopa COTOBOH cBs3u M curHayioB GPS) m
MecTe coBepieHus: KiimeHTom oneparuii.

2.69. Unentudurkarop Kauenra (ID) - Homep Kimenra B bazax manaeix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY)KUBAHUE CUETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax nacrosmero JIBO KimeHT wumeer mnpaBo o0patuThcss B bank ¢ 3asBiieHUEM
ycraHoBieHHOW bankom ¢opmel Ha momyueHue pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTU Bblmycka Kinumenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHusi AedetoBoli kaptel [IAO COepbank» M pa3MeriaoTcs: Ha
OdurmansHoM caiite banka.

3.1.3. TlpaBuna cosepuieHus omepanuii 1 noiay4yeHus napopmanuu o Cueram Kapr, Cueram u npasuia
oTkpbiTst CueToB B banke yepes Y janeHHble KaHabl 00CTyXKMBaHUA onpeneneHsl B «[lopsake npegocTaBieHus
[TAO CoOepbank ycmyr uepe3 YnaneHHble kaHaiubl obciayxuBanus (Ilpunoxkenne 1 xk YcinoBusam 0aHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 10 ucHonb30BaHHi0O MoOMIBHOTO ycTpoiicTBa B pamkax SMS-06anka
(MobunsHoro Oanka) u «PykoBomcTBe 1O wucmonb3oBanuio «COepOank OmialiH», pa3MelaeMbIX Ha
OdunmansHom caiite banka, B IlamsiTke 1o 0€30MacCHOCTH MpPH HCHOJIB30BAHMM Y JAJCHHBIX KaHAJOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank Moxet npenoctaButh Kimenty kpeaut B hopme «oBepapadm» no Cuery Kaptel. OBepapadr
apisiercst popmoit kpeauroBanusi Knmenra bankom, mo3Bossitomiell OCyIIECTBISTh PAacXOAHBIE OIEpalyu IO
Cuery Kaptsl cBepx cymm, umeromuxcs Ha Cuere. baHK NpWHUMaET pelleHre O BO3MOXKHOCTH YCTaHOBIICHHSI
Jlumuta oBepapadrTa Kimenty u o pasmepe Jlumura oBepapadTa Ha OCHOBAHWUHM KPUTEPHUEB, ONPEACISIEMBIX
bankom.

3.1.5. B pamxax JJbO Knuent nmeer npaBo oTkpbsiBaTh Cuera.

Otkpreitie Cuera vepes [lompasnenenne banka ocymecTBiseTcss HA OCHOBaHUM 3asBICHHUS] Ha OTKPBITHE
Cuera (nmanee-3asBlieHHE) WJIH JIOTOBopa Mo (opMe, yCTaHOBIIEHHOW baHkom, Hamnexammm oOpa3oMm
3anojiHeHHOro u noxnucanHoro Knuwentom u bankoM, npu mnpeabssienun KiveHTOM HOKyMeHTa,
YIIOCTOBEPSIONIEr0 JIMYHOCTh. B 3asBienuu/moroBope ompenensitorcs: [loppasnenenne banka, B KOTOpoM
oTtkpeiBacTcst Cuer, Bamora CueTa, MpOIeHTHAS CTaBKa, MHBIE YCIIOBHS.

Ox3emiuisip 3asBieHus Ha OTKpbiTHe Cuera ¢ oTMeTkod banka 00 otkpeitun Cuera, J0TrOBOpA,
noanucaHHoro Kimuentom n bankom, nepenaercst KiMeHTy U sABJISETCS TOKYMEHTOM, HMOATBEPXAAOMUM (HaKT
3aKJIFOUEHUS I0roBOpa OaHKOBCKOI'O CUeTa.



3.1.6. Otkpsitne Cuera'? wepes Vimanenuble karanmsl obcmyxuBanms (Cucremy «Coepbank OHaife,
VYerpoiictBa camooOcmykuBanusl banka, Kontaktabii LleHTp BaHKal3) OCYIIIECTBJISIETCA Ha OCHOBaHUU
pacnopsbkeruss Knmenra Ha otkpeitme Cyera, oQOpMICHHOTO uepe3 YIalleHHBIH KaHall OOCITY)KMBaHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knuenra, onpeaenenusix J150.

Ha ocnoBanum mnomyuenHoro ot Kimenra pacnopspkeHuss Ha otkpeitHe Cuera (opmupyercs
3asBieHne/I0r0BOpP, B KOTOpOM yKasbiBaroTcsi: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst Cuer, BaIroTa
Cuera, mporeHTHas crtaBka mo Cyery W uHble ycnoBus. KiueHT moaTBep)kaaeT 3asBieHHe/ JOTOBOP uepes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIYy)XMBaHUS C MPHUMEHEHHEM CpeAcTB AyTeHTHQHKammu ¢
Wnentnduxamym, npegycmorperasix JbO. Pacnopsbkenne Ha otkpeiTre Cuera, 3asBieHHe/ IOTOBOD, MPOTOKOI
NpOBelleHHS OMepanuii B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAaHHON cucTeMe baHka, MOATBEP)KIArOIINA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KireHTa U coBepleHHE ONEpaluy B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY BostensbsiBieHne Kimnenta 00 otkpeitun Cuera.

bank nanpasnser Knmenty uepes YaajeHHble KaHaJIbl 0OCTY)KMBaHHS MOATBEpKICHHE OTKPBITHS Cuera
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0roBOp, MoATBepKAeHHbIe KitrmenTtom depe3 Y paneHHbple KaHabl 00CTy)KuBaHus, U 4ek/SMS-
coobmienne 00 oTkpeiTHM CueTa SBISIOTCA JOKYMEHTaMH, MOJATBEPXKIAOIIUMH 3aKJIOUEHHE J0roBopa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nrcbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxnanckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OoTKpbITUKN CYeTa OCYIIECTBISCTCS B
anekTponHO# popme B baze nannpix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHambl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Monpa3nencuuu banka, B koTOpoM OyzaeT OTKphIT CUer.

KimeHT nMeeT mpaBo MOMyYUTh SK3EMILTIP 3asBICHUS/JOTOBOpa ¢ 0TMeTKOM banka 06 oTkpeiTim Cuera
Ha OymakHOM Hocutene B Tro0oM [logpasnenennn banka B npenenax tepputopuu neiicteus J150O.

OcobenHoctu oTkpeiTUs CoOeperarenpHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B pa3zeine
5 «lIpenocraBnenue ycayr uepe3 Konrakthwii Llentp banka» [lpunoxenus 1 k «YciaoBusM OGaHKOBCKOIO
oOciykuBanus ¢puznueckux nul [TAO Coepbank».
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3.1.7. 3akpsitue Cuera uepe3 Cucremy «CoepOank OHJaliH» OCYIIECTBIISICTCS HA OCHOBAHUU 3asIBJICHUS
KinenTa Ha 3akpeiTie Cyera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsanok oTkpeiTUs u oOciyxuBaHus «COeperareibHOr0 CcYeTa» omnpelesieH «Y CIOBUSMH
OTKpBITHs «COeperarenbHOro cueTa» U coBepiueHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYILLIECTBISIOIMX ornepaiuu o Cyeram GpU3NYECKUX JIHILI, B JOCTYITHOM JUIS O3HAKOMJICHHUSI MECTe.

IMpu 3akmouenun J[loroBopa OankoBckoro cuera «COeperaTelbHbIH cYeT» «YCIOBUS — OTKPBITHS
«CbeperarenbpHOTO cueTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcsi KinmeHty mno ero
TpeOoBaHUIO.

3.2. BKJAJBI

3.2.1. B pamkax JIbO KiueHT umMeeT mpaBo pa3MmeliaTh JICHEKHBbIC CPEACTBa B JcHCTBYyIONIMEe B baHke
BKJIAbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHMM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dbopmbl, 3akiaodeHHoro B Ilogpasmenenuu banka au00 yepe3 YnHajeHHbIE KaHalbl OOCIYXXKHBaHHS, U B
COOTBETCTBHH C «Y CIOBHAMH pa3MenieHus BkiagoB B [IAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOM 4acThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3aKJIIOYEHHUS JOTOBOpPAa O BKJane, M JTIOKYMEHTOB

1233 HCKITIOYEHHEM HOMHHAIIGHBIX CYETOB JUTS 3a4KCIICHHS COLMABHBIX BBITUIAT.
13 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
133 HCKITIOUEHIEM HOMHHAIIGHBIX CYETOB JUIS 3a9HCIICHHS COLUATBHBIX BBIILIAT.



(TIpUXOTHOTO KAaCCOBOTO Opjepa/ IIIATeKHOTO MOpydeHHs/ 0aHKOBCKOTO opjiepa), MOJATBEPKIAIONIINX BHECEHUE
Knuentom u npuHaTre baHkoM CyMMbI I€HEXKHBIX CPEACTB, Pa3MEIaeMOil BO BKJIA]I.

3.2.2. YcnoBusimu pasmerienus BkinagoB B I[IAO COepOank» ompeneneH MOPSAOK OTKPBITUS H
o0cCITy>KuBaHHs BKIAJ0B. «YcIoBuUs pa3MerieHus BkiagoB B [IAO Coepbank» omyonnkoBanbl Ha OdunpaabHOM
caiite banka B ceru HHrepHeT, pasmewieHbl B llompasnenenusx baHka, OCyIIECTBIAIOMIMX ONEpPaldd IO
BKJIaJlaM, B IOCTYITHOM JUI O3HaKomJieHusi Mmecte. [Ipu 3axmodeHnu qoroBopa GaHKOBCKOIO BKJIAAA «Y CIOBUSA
pasmemenus Bkianos B [IAO Coepbank» nepenatorcst Knuenty no ero TpeGoBaHHIO.

3.2.3. OcobOeHHOCTH COBEPIICHHUS ONepalyii o BKJIaJaM Yepe3 Y JajJeHHbIC KaHaIbl 00CTyKUBaHHUSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaLy yepe3 YAajieHHbIe KaHalbl OCYIIECTBISIETCS MyTeM OE3HAINYHOTO
IlepeBoga nmenexHbix cpeactB co Cuera KnmenTa depe3 Y nmaneHHbIe KaHajIbl OOCITY)KHBaHWS C MPHUMEHEHHUEM
cpenctB Unentndukannu n Ayrenruduxammm Kinmenta, onpenenenusix JBbO. Ilpu oTkpeITHH BKiIama depes
VYnanennsle KaHael oOciyxuBaHus Kiment unpopmupyetcs o I[lompasnmenennn banka, B koTopom Oynet
OTKPBIT BKJIA].

3.2.3.2. KiueHT uMeeT IpaBo OTKPHIBATH BKJIAIbI TOJIBKO HA CBOE M.

3.2.3.3. Kuwment nanpasisier B baHK pacnopspkeHre Ha OTKpPBITHE BKJIAAa, B KOTOPOM YKa3bIBAaeTCS BUJ
BKJIaa, CyMMa BKIaja, BajioTa BKJaJga, CPOK BKIaja, MPOLCHTHAas CTaBKa MO BKJIaAy M WHBIC YCIOBHS
pa3Mmernienus Bkiaga. Ha ocHoBanmm pacnopsbkxenns Kmmenrta bank dopmupyer moroBop o Bkiane mo ¢opme,
ycraHoBJIeHHOW bankoM. KimeHT moaTBepkaaeT 3akiIOYeHHE JOTOBOpa O BKJalle 4Yepe3 COOTBETCTBYIOIIUE
yIaleHHble KaHAIbI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu u Mpentudukanum, npemycmorpenHsix JBO.
PacriopspxeHrie Ha OTKPBITHE BKIIAAa, JOTOBOP O BKJIAJE, MPOTOKOI MPOBEICHUS ONepaliii B COOTBETCTBYIOMIEH
aBTOMATH3UPOBAHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukanmmio U AyTeHTU(UKAITAIO
Knuenra n COBCPLICHHUE OII€palliid B CUCTEMC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKIAIOIMIUMHA BOJICU3BABICHUC
KimenTa 3aKmf0unTh TOTOBOP O BKIIA/IE U COTIIACHE C €0 YCIOBUSMHU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajabl OOCITYKMBaHUS [TOATBEPKACHUE OTKPBITHS BKJIaga
(uex ycranoBneHHoil bankom ¢Gopmbl/ SMS-cooOlieHne) Ha COrIacOBaHHBIX YCIOBHSX JIMOO MHQOpMAIHIO 00
OTKa3e B OTKPBITUH BKJIA/A.

3.2.3.4. ]JloroBop o BKIIajie, 3aKII0YEHNE KOTOPOTo MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOCITy>)KuBaHMA, U MOATBEpkAeHHE baHka 00 OTKPBITHM BKJIaja SIBISIIOTCS JOKYMEHTaMHM, MOATBEPKIAIOIINMU
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI IEHEKHBIX
CPEICTB, pa3MellaeMOil BO BKIAJ, IOATBEPKIAETCI YEKOM YycTaHoBIeHHOW bankom ¢opwmer. [Ipu sToMm
nuchMeHHas Gopma JloroBopa 6aHKOBCKOTO BKJIaJla CYMTAETCS COOFOIEHHOW B COOTBETCTBHH C T1. 2 cTaThul 434
I'paxxranckoro konekca Pocculickoi denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTUsi Cuera Bkiana yepe3 KonraktHeiii LlenTp banka onpenesieHsl B pa3zeie
5 «llpenocraBnenue ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenus 1 x YcnoBusM OGaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepOanHk».

3.2.3.6. XpaHeHue T0rOBOpa O BKJIaJIE U MOATBEpkKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISETCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMa>KHOM HOCHTENE 3K3EMIUIApP JOroBOpa O BKJIAAE IO
JIEHCTBYIOLINM BKJIaJjaM, OTKPBITHIM uepe3 Y alleHHbIe KaHaJIbl 00CTYXUBAHU, a TAK)KE BBIMHUCKY U3 JUIEBOTO
cdera 1o Bkiany B moOom Iloapasaenennu banka B npenenax teppuropun aevictsus JBO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM Yepe3 Y AajeHHbIe KaHallbl 00cnyxuBaHus, COeperaresibHast KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JIEHEKHBIX CPEJICTB BO BKJIAJBI, OTKPBITHIE Yepe3 yAaJeHHbIe KaHAJIbI, TOJATBEPKIAeTCA MPOTOKOIOM IPOBEACHHUS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOW cucTeMe baHka, NOATBEP)KAAIOUIMM KOPPEKTHYIO
Wnentndukanuio u AyreHtudukanuio Kimenra u coBepiieHre onepaiyuy B CUCTEME.

3.2.3.9. 3akpriTHE cueTa M0 BKJaJy, OTKPBITOTO uYepe3 Y alleHHbIe KaHalbl 00CITy)KUBAHUS, BO3MOXKHO
yepe3 YIalneHHble KaHajbl obOciyxuBaHus (3a uckmouyeHneM KonraktHoro llentpa banka, DneKTpOHHBIX
TepMUHaNOB y napTHepoB) win B Iloapasnenenun banka. 3akpeiTue cuera no Bkiany B Iloxpasnenenun banka
OCYIIECTBIISIETCSI Ha OCHOBaHHWM 3asBieHus KimeHta, oQopMIIEHHOrO MO YCTaHOBJIEHHON bankom Qopme,
Ha/IexamuM 00pa3oM 3arojHeHHOro U noanucanHoro Kimentom. 3akpeiTue cuera yepe3 Y NaJleHHbIE KaHAJIbI
0OCITy>)KMBaHMSI OCYLIECTBISICTCSI Ha OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B DJIIEKTPOHHOH (opme,
nonTeepxxaeHHol Kimenrom, myrem 6e3nannynoro [lepeBona nenexusix cpenctB Ha Cuer KimenTa, yka3aHHBIH
B 3asBKE.

3.2.4. llpaBuna coBeplIeHUs] onepaluii M TOJNydyeHHs WHPOpMauuu Mo BkiagaMm B baxke uepes
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VY naneHHsle KaHaubl 00CIyKuBaHUs omnpeneneHbl B «Ilopsake npemoctarnenuss [IAO COepOaHk yciyr depes
VYnanennsle kKaHanel oOcmyxuBaHus» ([Ipmmoxenme 1 k  YcmoBusM OaHKOBCKOTO OOCITY)KMBaHUS), B
PykoBoacTBe Mo Hcmonb30BaHui0 MoOOWIBHOTO ycTpodcTBa B paMkax SMS-6anka (MoOunpHOro OaHka) U
«PykoBozacTBe mo ucnonb3oBanuio «COepOank Ounaiin», pa3smemaeMbix Ha OdunuansHoM caiite banka, B
[TamsaTke mo 6e3omacHocTr (IIpunoxenne 2 k YcnoBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIBO Kiuent umeeT mpaBo pa3meinath B baHke AparoreHHble METaJUTBI B 00€3IMYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIMETO (H3HIeCKOMY
Ty 00E3TMYSHHOTO JParolieHHOro MeTajljla B TpaMMaXx.

3.3.2. Orkpeitne OMC OCyIIEeCTBISETCS HA OCHOBAaHUH JIOTOBOPa 00C3JIMYCHHOTO METAJUTMYECKOTO CUeTa
ycTaHoBIeHHOHM bankom ¢opmel. [lonmucannsiii KimmentoM u baHkoM J0roBOp 00€3IMYESHHOTO METAJLTHYECKOTO
cyeTa W JOKYMEHTHI (TPUXOMHBIA KacCOBBIM opaep/ OaHKOBCKUI opraep/ dYek Oe3HaIMdHOro IIepeBoOia)
MOJTBEPKIAIOT BHeCeHWe KIIMEHTOM JparoieHHBIX METauIoB, mpuoOpereHHbIX Kimentom y banka B
o0e3nmuueHHoM Buzie. Baecenue na OMC, Beitaya ¢ OMC Metaia B ciauTkax ((PU3MYecKOro MeTasia), IepeBoI
JIParomeHHBIX MEeTaoB ¢/Ha Apyroit OMC He mpou3BOIUTCS.

3.3.3. llopsamox otkpeiTEst W obciayxuBanust OMC onpenenstorcs «YCIOBHSAMH — Pa3MEIISHUS
nparoneHHbix MetawioB B [TIAO CoOepOaHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOUYCHUS JOTOBOpa. «Y CIOBHS
pasMernieHus aparoreHabx MetamuioB B [TAO Coepbank» pasmematorcs Ha OdurnansHoM caiite banka B ceTn
HNurepner u B Ilogpaznenenusx banka, ocymecTtistomux onepanuu mo OMC, B 1OCTyIHOM 1Sl 03HAKOMJICHUS
BlazenbleB Mecre. [Ipu 3akiroueHUM IOroBopa OAMH JK3eMIULIp YcioBuil mnepenaercs Knmenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJI51 3AYNCJIEHUA COUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKPHIBATh HOMUHAJIBHBIC CUETA JUIS 3aYHCIICHHS COLMATbHBIX
BBIIJIAT JUISL y4yeTa U COBEPIICHHs OIlepaluii ¢ MOCTYyHarollMMHU Ha CYET CYMMaMM COLMANbHBIX BBIILIAT,
NPEeIOCTaBICHHBIX HA coaepkanue benedumapa, npaBa Ha KOTOpbIe NpUHAAIeKaT benepunuapy.

3.4.2. OTKpbITHE HOMHHAJIBHOTO CuU€Ta AJSl 3a4MCICHUS COLMANBHBIX BBIJIAT OCYIIECTBIISETCS Ha
OCHOBAaHWH [IOTOBOpA CUeTa YCTaHOBJIECHHOHW baHkoM QopMbl, 3aKIIOUEHHOTO B TojapasielicHHd baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHWHAJIbHOMY CUCTY JIA 3a4MCJICHHUA
commaibHbIX BEITIAT B [TAO COepOaHky, SBIAIOIINMUCST HEOThEMIIEMON JacThio JloroBopa 0aHKOBCKOTO cUeTa
«HomuHanbpHBIN cueT JUIA 3a4UCIICHUA COIUAJIBHBIX BBITIIIAT).

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY JIA 3a4YMCIICHUA COLMAJIbHBIX BBIIJIAT 4YEPE3 yI[aHeHHBIe KaHaJIbI
06CJ'Iy)KI/IBaHI/I$I OIrepanuun OTKPBITHUSA, 3aKPBITUA CUCTA HC COBCPIIAIOTCA.

3.4.4. Tlopamok OTKPBITUS M OOCITY>KUBAaHUS HOMUHAIIBHOTO CUETA JUIS 3aUMCIICHUS COLUANBHBIX BBITUIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
commanbHbIX BbILIAT B [IAO COepbank», AEHCTBYIOMIMMH Ha JaTy 3aKIIOUEHHs JIOTOBOpa cYeTa. «YCIOBHUS
OTKPBITHSI U COBEPIICHHS OIepalfii M0 HOMHUHAIFHOMY CUETy JJIs 3a4KCIICHUS COIMAbHBIX BhiaT B [TAO
CoOepOank» pasmerienbl Ha OduimanbHoMm caiite banka w/winu B Tlogpasnenenusx baHka, oCylIeCTBIISIONIMX
orepaiuu 1o cueram (pU3MYECKUX JIMII, B JAOCTYITHOM i O3HakomyieHus mecre. [Ipu 3akmoueHun Jlorosopa
OankoBckoro cyera «HoMuWHanmbHBIA CUET HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEpIIEHNs OMNEepaluii M0 HOMHUHAJIBHOMY CYETy Ui 3auMClIeHHs coluanbHbIX BeIIaT B [TAO C6epbank»
nepenaercs KimueHTy 1o ero tpeboBaHuro.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUIYAJIBHBIX CEV®OB

35.1. B pamkax [ABO KnueHnt umeer mnpaBo NOIYYUTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WHIUBUIYaNbHBIN ceiid B cooTBercTBHM ¢ «[IpaBuiaMu MpeOCTaBIeHHS B apeHTy WHIUBUIYaIbHBIX cel(doB
KkiaueHTaMm - ¢usuueckuMm nunaMm B [IAO CoOepOank», pasmeuieHHeIMH Ha Od¢unmanbHoMm caiite banka.
Undopmanus o noapasaeneHusX, OKa3blBaOUINX JaHHYIO YCIyTy, pasMmemaercs Ha OpunuaibHoM caiite banka
B cetu IHTEpHET.

3.5.2. [IpenocrapieHre B apeHIy MHIUBUAYAIBHOIO ceiia OCYIIECTBIAETCS Ha OCHOBAaHUHM «Y CIIOBUI
MIPEIOCTABIICHHS B apeHy WHAMBHIYabHOTO celihay yCcTaHOBICHHON baHkoM (OopMBI, HaaIEeKaIUM 00pa3oM
3aII0JIHEHHBIX MW IIOAIIMCAHHBIX Knmuentom u BaHKOM, Ipyu  NOpEAbABICHUN Kimentom JOKYMCHTa,
YIIOCTOBEPSIOIIETO JIMIHOCTD. B «YClIoBHAX MpeocTaBieH sl B apeHay HHIAUBHIYILHOTO ceiiday onpenensercs
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ITonpa3zaenenre banka, B XpaHWIHIIE MICHHOCTEH KOTOporo KimeHTy mpeaoCcTaBiIseTcss MHANBUAYATBHBIA Ceid,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHIHOMN TUIATHL

3.6. ZEITO3SUTAPHOE OBCJIYKUBAHUE

3.6.1. IIpenocraBnenue bankoM yciyr neno3uTapHOro o0CITyKHBaHHS OCYIICCTBIISETCS B COOTBETCTBUU C
«YcHoBHAMH ~ OCYIIECTBIIEHUSI Aemno3utapHoi mesrensHoctH  [IAO  COepbaHk», pasMmemaeMbIMH —Ha
OdunmansHOM caiite banka B cetn lHTepHET.

3.6.2. B pamkax JJBO Knment umeer npaBo oOpatutscs B [logpaznenenue banka, ocymectBistomee
JETO3UTapHOe OOCIyKMBaHUE, sl 3aKIoueHHs Jlemo3uTapHOro 10roBopa M OTKPBITHS CyeTa JElo.
Wndopmanus o noapasaencHusX, OKa3blBalOIIMX JaHHYIO YCIyTy, pasMmenieHa Ha OdunuansHom caiite banka B
cetu HTEpHeT.

3.6.3. [lemo3uTtapHbBIil JOTOBOp 3aKIitoyaeTcs MOcpeAcTBoM monayn Kimentom B bank 3asBieHus
ycTaHOBIeHHOW bankom ¢(opmbl, HammexammM o0pa3oM 3arloJHEHHOTO W MoAamucaHHoro KimeHtom wu
MOATBEpKAatonero npucoeauuenue Knmenra k «YCloBUsSM OCYIIECTBICHUS AeTo3uTapHoi aestensHoctu [TAO
CoOepOanky, mpu MpeabsiBiIcHUN KIHEHTOM TIOKYMEHTA, Y0CTOBEPSIOIIETO IHYHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenoctaBnenne bankom Bpokepckwx yciayr OCYIIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocTaBiicHust Opokepckux U MHbBIX yciuyr [TAO COepOanHk» U «YCIOBHSMH OCYIIECTBICHUS JCTO3UTAPHON
nesitenbHOCcTH [TAO Coepbanky, pazmeraemMbivMu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.7.2. B pamkax JbO 1msa 3akiroueHus JOroBopa OpOKEPCKOro OOCIY)KMBaHUS WM JIOTOBOpa
OpOKEPCKOro M JIENO3UTapHOro oOcmyxkuBaHus KineHT uMeeT mpaBo MOAAaTh 3asBlIeHUE MocpeacTBOM CHCTEMBI
«Co6epbank Onnaitn» wim obparuthes B [lonpasnenenune banka, ocymectsistoniee Opokepckoe 00CTyKUBaHHUE.
Wudopmanus o mompas3ae’eHnsx, OKa3bIBAIOIINX JaHHBIE YCIYTH, pa3MernieHa Ha OdunmanpHoM caiite banka.

3.7.3. [loroBop «O mpeaocTaBiIcHUN OPOKEPCKUX YCIYr» 3aKIH0YaeTCsl OCPEACTBOM moaadn KiueHTom B
bank 3asBrnenus ycraHoBineHHOW bankoMm (opmbl, HaexamyM 00pa3oM 3aroIHEHHOTO ¥ TOANMCAHHOTO
Knmnenrom u noarseprkaaroiero npucoenuHenne Kinuenra k «YclnoBusM NpeaocTaBiIeHUs] OPOKEPCKUX U WHBIX
yeryr [TAO CoepbaHk» U K «YCIOBUSAM OCYIIECTBICHHS Aero3uTapHoi nesrenpHocTH [IAO Coepbanky, mpu
npeabsBiIcHUU KITMEHTOM TOKyMEHTa, YAOCTOBEPSIONIECTO TNIHOCTE.

3.7.4. OcobenHocTH OGOPMIICHHUSI JOTOBOPa OPOKEPCKOTO OOCTYKMBAHHS WM IOTOBOpa OpPOKEPCKOTO H
JIETIO3UTApHOT0 00CITYy)KUBaHUS ¢ HcToib3oBaHueM CucreMbl «COepOank OHmaiHy:

3.7.4.1. Kmuenr  3amommsier  3asBineHue s oopmiieHHS  JTOTOBOpa  OpPOKEpPCKOTO
o0CTyKHUBaHMsI/ TOTOBOpa OPOKEPCKOro U Aemo3uTapHoro oocnyxusanus B Cucreme «CoepOank OHalin.

3.7.4.2. Ha ocHoBanmm wH(boOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpasnser Kimenty
Coo0luienne A OATBEPKACHUS, COIEPKALINA OCHOBHBIE YCIOBHS OPOKEPCKOT0 00CTyKUBaHUS/OPOKEPCKOTO U
JIETIO3UTAPHOTO O0CITY)KUBaHUS, BHIOpAaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUM WHBECTOpA, JACKIAPAIMHA O
pHCcKax ¥ LUMGPOBOH KO AJIs MOATBEPKACHHUS COTJIACHS C YCIOBHSIMM M OTIPABKH 3asiBJICHUS HAa 3aKIIOUYCHHUE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHUS/ IOTOBOPa OPOKEPCKOrO U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ UU(GPOBBEIM KoaoM baHK ocymiecTBiuseT 00padoTKy
uHpOpMaMy 1o  HoATBepkAeHHOH Kimentom ycmyre 1mo  odopMIIEHHIO JOoroBopa  OpOKEpCKOro
00CTyKHUBaHMsI/TIOTOBOpa OPOKEPCKOI0 W JCMO3UTAPHOTO OOCIIYy)KMBaHWS, HE TMO3[HEE JBYX pabO4ux IHEH,
CIIEAYIOMIMX 3a JHEM I[IOJIydYeHHs NOATBEepkAeHUus ¢ mudposbiM komoM. Ilo pesympraram o0paboTku
uadopmanmu bank HampaBiser Kiuenty SMS-coobuienue/Push-yBegomiieHne o 3akiIOYEHUH JJOrOBOpa
OpOKEpPCKOTro 00CITYKUBAHHS/JIOTOBOPAa OPOKEPCKOT0 M JIEIO3UTAPHOTO OOCITYKUBAHUS JIMOO O HEBO3ZMOXKHOCTH
3aKJIIOYEHUS] IOTOBOPpa OPOKEPCKOro 00CITyKUBaHUSA/JOTOBOPa OPOKEPCKOT0 M JCTIO3UTAPHOTO 00CITYKUBAHHUS.

3.74.4. IIpoTokon npoBeneHus onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBaHHOM cucTteMe baHka,
NOATBEPXKAAOMNKN ~ KoppekTHylo UWaentudukaumio u  AyreHtudukanuio Kimenrta, uudpoBoi Ko,
NOJTBEPXKIAOMME  o3HakoMieHne Kimenta w  coryacue KimeHrta ¢ yclioBHsIMH — OpOKEpCKOTO
00CITy>)KUBaHHS/OPOKEPCKOTO H  JICTIO3UTAPHOTO  OOCITY)KUBAHHS, YKa3aHHBIMH B 3asBICHHH WHBECTOPA,
NOATBEPXKIAIOT — BOJIeU3bsiBIeHHEe KiMeHTa 3akiIouuTh JIOrOBOp OPOKEPCKOro  0OCITyKMBaHUs/IOTOBOP
OpOKEPCKOT0 U JICTIO3UTAPHOTO 00CITYKUBAHHSI.
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3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JIBO KineHT MOXeT 3aKiIr04aTh JOTOBOPHI CTPAXOBaHUS C HCIOJIb30BaHHeM SMS-0anka
(MobOuisHOTO 0aHKa) CO CTPaXxOBBIMH KOMITAHUSAMH, C KOTOPHIMH y baHka 3aKIIOYEHBI COOTBETCTBYIOIIHE
JIOTOBOPBI Ha BhINOJIHEHHE baHnkoM (yHKIUI cTpaxoBoro areHta win oOPMHUThH C UCHONb30BaHHEM CHUCTEMBI
«Cbepbank OnmnaitHy» 3asBIIeHHE Ha CTPaXOBaHHE B paMKax pealn3yeMbIXx baHKOM CO CTPaxOBBIMU KOMITAHUSMHU
NpoOrpaMM CTPaxOBaHWs, HA OCHOBAHWU KOTOpPOro baHK 3akifovaeT co CTPaxoBOW KOMIAHWEH B OTHOIICHUH
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeyeHp CTPaxOBBIX NPOAYKTOB U YCIOBHS CTPAXOBaHUS, HHPOPMALMS O JESITEIBHOCTH
CTPaxOBBIX KOMIIAHHUH, TIpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanmu ctpaxoBoro nena B Poccuiickoit denepaumny, pasmeniensl Ha OduuunansHoM caiite banka
u/unu B [Monpazaenenusx banka.

3.8.3. IlpaBuia 3akiroueHHs JOrOBOpa CTpaxoBaHHs mocpeactBoM SMS-6anka (MoOuisHOro OaHKa),
npueM udepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUA Ha CTpaxOBaHHE B paMKaX peaju3yeMblX baHkom co
CTPaxOBBIMH KOMIIAHUSIMHU TPOTPaMM CTPaxoOBaHMs, Ha OCHOBaHMM KOTOporo baHKk 3akiodaeT co cTpaxoBoii
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHUs, ompernencHbl B Ilopsmke mpemocraBienus [TAO
CoOepbank ycuyr uepe3 YnameHusle KaHambl obcmyxuBaHus (Ilpunoxenme 1 k YciaoBusaM OGaHKOBCKOTO
oOciy>kuBaHusl) U B PyKOBOACTBE MO UCIONB30BaHUI0O MOOMIBHOTO YycTpoiicTBa B paMkax SMS-06anka
(MobunsHoTO OaHKa), PykoBomcTBe 1o ncnons3oBanmio «Coepbank OHnaita», pazMeniaeMbpiM Ha OdunmraibHOM
caiite banka n/vnu B [lonpa3nenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUYCHHBIM C MOMEHTA yIaThl KIImeHToM cTpaxoBoi MpeMuu
U BCTYNAET B CWIIy B OPSAKE, IPELyCMOTPEHHOM CTPAaXOBOM KOMIIAHUEH B YCIOBUSAX CTPAXOBAHMUS.

3.8.5. CrpaxoBeie mONHMCH W yCIOBHS (MpaBWIIa) CTPaxOBaHUS HampapBIsitoTcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHITIOJHEHUE baHkoM (yHKIMIA
CTPaxoBOI'0 areHTa, I0Ccje OIJIaThl CTPaXOBOU IPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax /IO KimenT nmeer mpaBo 3akimtounTh ¢ baHKOM KpeauTHBIH(BIE) AOTOBOP(BI), B TOM
ancre ¢ ucnosb3oBanueM Cuctembl «CoepOank OHaita»™ 1 DNEKTPOHHBIX TEPMHUHAIIOB Y MAPTHEPOB', B ENAX
yero KiueHT umeet npaso:

3.9.1.1. oOparuthcs B bank ¢ 3asBiacHHEeM(-IMH)-aHKETOW(-aMM) Ha MOJy4YCHHE MNOTPEOUTEIILCKOTO
KpeauTa (J1aee — KpeanT);

3.9.1.2. B cinyyae mnpuHATHS bBaHKOM TOJNOXUTETBLHOTO PEIICHHS O BO3MOXXHOCTH MPEIOCTABICHHS
KpeAWTa WHUIMUPOBATh 3aKIIOUYCHUE KPEAWTHOTO JOroBOpa, KOTOPOE IPOU3BOAMTCS IyTEM HAINpPaBJICHUS
KinentoM B BaHk mpemioxeHusi O 3aKIIOUEHUM KPEIUTHOrO JIOTOBOpa B Buie VHAMBHIYadbHBIX YCIOBHUN
«ITotpeburensckoro kpemuta» (mamee — MYK) B coorBerctBHu ¢ «OOUIMME YCIOBUSAMH TPEIOCTABICHUS,
00CTyKMBaHMsI W TOTAIICHUS KPEIUTOB I (DU3MUYECKUX JIMI[ MO MPOAYKTY IloTpeOMTEeNbCKUM KpeauT»,
omyOnukoBaHHbIMH Ha OdunuanbHoM caiite baHka u pa3melieHHBIMA B ToJpa3jieicHusXx baxka,
OCYIIECTBISIOMUX ONMEPAlMH KPESIUTOBAHUS (PU3MUYESCKUX JIMII, U MOCIEAYIONIEro akienta baHkoM Moay4eHHbIX
NYK.

3.9.1.3. mnocne mnoamucanus WYK KimeHT umeeT BO3MOXHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTPOMCTBE, a B TCUYCHUU CPOKA JICHCTBUS KPEIUTHOIO JIOrOBOpa — HaHpaBI/ITLH Ha aJ|pec JNIEKTPOHHOMN MOYTHI,
yKa3biBaeMblil KITMEHTOM MpY MHUITUMPOBAHUH TAKOW OTICPAIIVH.

3.9.2. TlpoBenenne kpenuTHbix omepamuii B Cucreme «CoOepbank OHIAH» W € HCIOJIb30BaHUEM
DJEKTPOHHBIX TEPMHHAIOB y MAapTHEPOB OCYLIECTBIAETCS ¢ ydeToM TpeOoBaHMii [lopsaka mpenocraBieHHs
ITAO Co6epbank yciyr depe3 YmaneHnble kaHanbl oOciyxuBanus ([Ipunoxenue 1 x YcinoBusiM GaHKOBCKOTO
00CTyKUBaHWUS).

!> KpeautHble mpoyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEICIISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0J1a4¥ KPEJUTHOM 3as1BKHU.

1® KpesmtHble mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEACISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

o [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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4. BAHKOBCKHE OIIEPALINMU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT 00s3yeTcss pacropskaThCsi JICHEKHBIMA — CPEACTBAMM, JIDArOLCHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATEeNbCTBOM Poccuiickoit dDepeparivu,
OankoBckumu npaBuiamu U J1bO, a takxke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax JbO.

4.2. Knuent obszyercs He npoBoauth 1o Cueram Kapt/Bknagam/OMC /Cuetam omnepaiuu, CBS3aHHBIC C
BEJICHUEM IPEIIPUHUMATEIILCKOHN JIEATSIIEHOCTH.

4.3. bank octaBnsieT 3a co00i MpaBo B JHOO0W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OTPENCNATh U
U3MEHSTh TlepeueHb OaHKOBCKHX omeparuid U (QYHKIHA, KOTOphle MOTYT OCYHIECTBIAThCS KimeHTOM mo ero
Cuertam /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTIEpalliii, OCYIIECTBISEMBIX UYepe3 Y JaIeHHbIC KaHAIbl 00CITYKUBaHUSI.

4.4. KiveHT yBeIOMIICH O TOM, YTO B OTHOIICHUH HEKOTOPHIX OaHKOBCKHX OIEpalHid, OCYIICCTBIIIEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYT TPUMEHSTHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIBPHEIMM W HOPMATUBHBIMH akTamMu Poccuiickoli ®enepanuu, BHYTPEHHUMH NpaBHJIAMH U
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHWW W/WIIM IJIATEKHBIX CHCTEM, Yepes
KOTOpBIC TAKHE OTEPAIlUH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBogoB neHexHBIX cpencTB co CueroB /BkianoB Kinuenra Ha apyrue Cyera/BKiIajbl,
oTKphIThIe Ha UMsI Knnenra B banke, a Taxoke B moramieHie KpeaInToB, BbIAAHHBIX baHKoOM, IpeiycMaTpuBarOILUX
muddhepeHIMpPOBaHHBIA CIIOCO0 TOTAIIeHUs, 4Yepe3 Y JaIeHHBIC KaHabl OOCITYy>KMBaHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ [lopsaxom npenocrasienust [IAO CoepbaHk ycnyr uepe3 Y paneHHbIE KaHAIbI 0OCTYKHUBAHUS
(ITpunoxxerne 1 k YcnoBusM OaHKOBCKOTO 0OCITy>KMBaHHUs1), PyKOBOJICTBOM MO MCMOJIb30BaHHI0O MOOUIIEHOTO
ycrpoiictBa B pamkax SMS-0anka (MoOunbHOro 0anka) u «PykoBomcTBOM Mo wmcmonb3oBaHuio «CoepbaHk
Omnnaiiny, pasmemaeMbiMu Ha O¢unmanbHoMm caiite banka u [lamsTkoit mo 6e3omacHoctu (I[Ipunoxkenue 2 k
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

4.6. Onepanuy CHATHS M BHECCHUS] HAJIMYHBIX JCHEXKHBIX cpelcTB mpoBonsaTcs no Cuery KapTer: uepes
ycTpoiictBa camooOcmyxuBanusi, [logpasmenenus banka, depe3 npyrue (QUHAHCOBBIE YUPEXKICHUS U
NpUHAUIeKAale UM O0aHKOMAaThl, PUHUMAIOIIUE K OOCITYXKHBAHUIO COOTBETCTBYIOLIYIO OaHKOBCKylo Kapry
Knuenra; mo Bxitagamu u Cueram Knmenra: uepes [loapasnenenns banka.

4.7. TlepeBonbl IeHEXHBIX cpeAcTB ocymecTBisioTes co Cuera Kaprer Kinmenta: uepe3 [loapaznenenus
banka, Yerpoiicta camooOcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOwIbHBIH 6aHK),
Konraktueiii Ilentp banka; co Cuera Briama, Cuera: yepe3 [lompasaenchus banka, Cuctemy «COepOaHk
Omnuaitny, Kontaktasiii Llentp bamka, YcTpoicTBa caMoOBCITYKHBAHHS ; C HMCIIOJIb30BaHMEM BH3HEc-KapThl
Krnmnenra: uepe3 Cucremy «Coepbank OHnaitey.

4.8. Onepaunu o OMC nposojsatcs uepe3 [loapasaenenus banka, a Takke B YaaleHHBIX KaHajgax
oOciyxuBanus (3a uckimodenneM KonraktHoro LlenTtpa banka, D1eKTpOHHBIX TEPMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoGuIEHOrO 0aHKa)).

4.9. Omnepanuu Mo NMepevrciIeHuo (CIUCaHNI0) AeHEXKHBIX cpeacTB co CueToB/BKiIanoB Kinenra, a Takxke
oTepaly 1Mo TMEepPeBOJy AEHEKHBIX CPEICTB CO CUeTa KOPIOpPAaTHUBHOIO KiMeHTa baHka ¢ MCHOJIB30BaHHMEM
BusHec-kapThl, OCYLIECTBIAIOTCS UCKJIIOYUTEIBHO Ha OCHOBAHUU 3aSIBIICHUS, MOPYUYECHUS W/WIN PACTIOPSDKEHUS
Knuenra, opopmiienHoro no ycranosiaenHoi bankoM ¢opme, noanucanHoro KitmeHToM coOCTBEHHOPYYHO, 100
COCTaBIIEHHOTO C HMCIIOJIb30BaHUEM coco00B MneHtndukanuu u AyreHtudukanmu, onpeaenenusix B0, ecnu
MHOE HE yCTAaHOBJEHO JloroBopoM Ha BBIIYCK M oOciyxuBaHue nedetoBoil kaptel ITAO CoOepbank. Kiment
nopy4aerT baHKy cocTaBiATP M NOANMCHIBATH PacUETHBIE IOKYMEHTBHI, HEOOXOOUMBIE IJISi OCYIIECTBIICHHS
olepanuii Mo NepeyrcIeHNIO IEHEXHBIX cpeacTB co Cuera/BKiaza/ cyeTa KOPIOPAaTUBHOTO KineHTa baHka, Ha
OCHOBAaHWH YKa3aHHBIX JTOKYMEHTOB.

Onepamms  3akpbitis  Bikiaga/Cuera'® Kimenta uepes VYianeHHble KaHanbl OOCTyXHBaHHS (34
uckaodenreM Konraktaoro Llentpa banka, DeKTpOHHBIX TEPMUHAIIOB Y TapTHEPOB, SMS-6anka (MoOHIEHOTO
0aHKa)) OCYLIECTBIISICTCS HA OCHOBaHMHU pacriopsbkeHus KimeHnTta Ha 3akpeitie Bkiaga/Cuera, opOpMIICHHOTO
yepe3 YaaneHHble KaHalbl oOciyxuBaHusa (3a uckimoueHueM KontaktHOoro llentpa banka, DmeKTpoHHBIX

18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCJICHUS COLIMAJIbHBIX BBIIIJIAT.
19 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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TEPMHHAJIOB y MapTHepoB, SMS-6anka (MoOuabHOro 0aHKa)) ¢ NMPUMEHEHHEM cpeacTB MaeHTudukanuu u
Aytentudukanuu Kiuenta, onpenenennsix JJ6O. B pacnopsbkeHun ykasbiBaeTcss HHGOPMALUA O 3aKPhIBACMOM
Bkiage/Cuere, a takke o Cuere wnu Bkiuaae KimeHTa 111 MEpPEYUCIICHUS OCTAaTKa JICHESXKHBIX CPEJICTB C
3aKpbiBaeMoro Bkiaaa/Cuere (mpu WX Hanuuuu). PacmopsbkeHue Ha 3akpbiTHe Bkianga/Cyera, MPOTOKOI
MPOBENCHUSI ONEepalii B COOTBETCTBYIOIIECH aBTOMAaTHU3MpPOBAaHHON cucreMe baHka, NOITBEPKAAFOIIMIA
KoppekTHyto Unentndukanmio u AyreHtudukanuio KinneHTa u coBeplIeHHEe Omepanui B CHUCTEME, SBIISIOTCS
JIOKYMEHTaMH, MOITBEPKIAFOIIUMU BoJieu3bsBieHrue Kinenra o 3akpeitun Bkiana/Cuerta.

4.10.1Tpu mpoBepenun omeparmii mo Cueram/BKiagaM dYepe3 YAaleHHbIE KaHAIbBl OOCTY)KHBaHUS
(yctpoticTBa camoobcnyxuBanus, Cucremy «Coepbank Onnaitn»y, SMS-6ank (MoOubHbIN 0aHk), KOHTaKTHBIH
lentp banka, DJNEKTPOHHBIX TEPMHHAJIOB y TApTHEPOB) MPUMEHSIOTCS Tapudbl, ASHCTBYIOIME HA MOMEHT
00paboTku onepanuu bankom. B ciyuae mpoBeneHus onepamnuy B BaTIOTE, OTIUYHOHN OT BamoThl Cuera, baHk
MIPOM3BOANT KOHBEPCHIO CYMMBI OTI€paIliy 10 Kypcy baHka, meHcTByromeMy Ha MOMEHT 0OpabOTKH orepanun
bankowm.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HANMYHOM TNOpAAKE OO MyTeM BHECEHHS] HATUYHBIX
JICHSKHBIX CPEACTB CYMM B BaJioTe, OTIMYHOM oOT BamioTel Cuera, baHK NPOM3BOAMT KOHBEPCHIO
MOCTYTHBIIIEH/BHECEHHON CyMMEBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT o0paboTku bankom omepanun
3a4YHCIICHUS ICHEKHBIX CPE/ICTB.

4.12.1lpoBeneHne omepanuii c HCHONb30BaHWEM KapTel dYepe3 yCTpoicTBa caMOOOCITY:KHBaHUS,
IPETyCMOTPCHHBIX HACTOSIIMMH Y CJIOBHAMH OaHKOBCKOTO OOCITY)KHBAaHHS, MOXKET OBITh OrPaHHYCHO B
OaHKoMaTax Apyrux OAHKOB.

4.13.Onepanu ¢ wucmoib3oBaHueM KapTel uepe3 VYjaaneHHbIE KaHaldbl OOCTYKMBaHUS CTAaHOBSTCS
JIOCTYTIHBI 711 X TipoBeaeHust KimeHnToM He mo3aHee pabodero IHs, clieayronero 3a nHeM 3akitrouenus b0,
u60 3a nHeM Bhinaun Kinuenty Kaptel, B citydae eciu KnneHT nosnydaer ee nmocie 3akimtodenus J1B0O.

4.14.TlpenocraBnenue yciyr, npeaycmoTpeHHbIX JBO, ocymiecTBisiercss TOIBKO B Cllydae YCIICUIHOM
Unentunduxanym n Ayrearuduxarnm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukanus Kinnenra bankom ocymiecTsiseTcs:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBaHUU INPEABSIBICHHON
Knuentom KapTel n/nnm Ha OCHOBaHMH JOKYMEHTa, YIOCTOBEPSIOIIEro JHMYHOCTh KimeHTa,
w/mnu  buomerpuueckux — mepcoHanbHbIX — JaHHBIX  Kimenta;  Kimment — cumraercs
UICHTU(QHUIMPOBAHHEIM B CIIy4ae COOTBETCTBHUS WH(pOPMAILMH, HAHECCHHOW/3allMCaHHOW Ha
Kapty (MarautHyto monocy Kaptel, B Muxponporneccop Kaptel, nuneByio cropony Kapter),
W/WIIM COOTBETCTBHSI PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, WH(POPMALUH,
conepxkauieiicss B base nanneix banka, u/niaM Ha OCHOBaHWHM OTBETA OT aBTOMATHU3MPOBAHHON
cucteMbl banka o creneHu cxoxecTn buomeTpuueckux HepcoHaJIbHBIX JaHHBIX KimeHTa c
BuomerpuyecknMu nepcoHaIbHBIMU AaHHBIMH, UMetomMucs B base nannbix banka,

— mpu nposeneHun omnepanuid yepe3 Cucremy «CoOepbank OwmaiiH» - Ha ocHoBaHuM JlormHa
(Unentndukaropa mnomnp3oBatens); KimeHT cumTaercs uIeHTU(UIMPOBAHHBIM B CIydae
cootserctBus Jloruna (Mnentndukaropa moiabp3oBatens), BBeAeHHOro KilmeHToM mpu BXoje B
Cucremy CoOepOank OwHnaiiH W/HWIM TPH CaMOCTOATENILHOW perucrpauuu  Kimentom
MoOunbHoro npuiioxenusi banka Ha MoOwinsHOM ycrporicTBe, Jloruny (Maentudukaropy
MOJIb30BaTEN), coaepkanuMcs B base nanueix banka;

— TIpW TPOBEJCHUU Olepanuidi 4epe3 YCTpoiicTBa caMooOcimyxnBaHus baHka - Ha OCHOBaHWHU
npenbsBienHo Kinmuenrom Kapter w/mnm buoMerprueckux nmepcoHAIbHBIX NJaHHBIX KineHra;
Kinuent cuutaercs HMACHTU(DHUIMPOBAHHBIM B  ClIy4ae COOTBETCTBUS  HMH(OpMAIIUH,
HAHECCHHO/3aMMCaHHO Ha MarHuTHyr noiocy KapTtel mnm B mumkponporieccop Kaprtsr,
uHpopMaIuy, cojepxaieiics B base nanHpix baHka w/wnm Ha OCHOBaHWM OTBETa OT
aBTOMAaTHU3UPOBAHHOW CHCTEMBI baHka O CTEEHH CXOKeCTH BHOMETpHYeCKNX MEePCOHATBLHBIX
nmanueix KomenTta ¢ broMeTrpudeckuMu TMEepCOHANLHBIME JaHHBIMH, HMEommMucs B baze
naHHBIX baHka;

— B KonraktHoMm IlenTpe banka - Ha ocHoBaHuu HoMmepa Kaptel/uacTi HoMepa Kapthl u/unu mo
dbamunu, wMeHH, oT4ecTBY (nmpu ero Hamwuuu) Kimenra (mpu oOpamennn Kiwmenra B
Konraktueiii Llentp banka), Ha ocHoBaHmuM HOMepa MoOwibHOro tenedona Kimenra,
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3apETUCTPUPOBAHHOTO I TOCTya K SMS-6anky (MoOuinsHOMY 0aHKY), 1 UMEHH U OTYECTBA
(mpu ero mammumu) Knmenra (mpw oOCyIIeCTBICHHH bBaHKOM HCXOOAIIEro Telie(OHHOTO
3BOHKA); HH(OpMAIIYs, TOTyYeHHAs B pe3yabTare MmeHTu(puKamm, 10JKHa COOTBETCTBOBATh
uHpopMaluy, coaepkaiueiics B baze nanupix banka;

IpU TIPOBENCHHUH oreparuu 4depe3 SMS-0ank (MoOWIBHBIM OaHK) C HCIIONB30BAaHUEM
3anpocoB — Ha OCHOBAaHWM HOMepa MOOHIBHOTO Tele(oHa, COMEPIKaIIerocs B COOOIICHNH,
MOJTy4eHHOM baHKOM.

4.16.1Tpu npenocraBnennu ycnyr B pamMkax IO Ayrentudukanus Kinuenra bankom ocymecteusiercs:

MpHY NpoBeieHuH onepanuit uepes [loapazaenenus banka - HAa OCHOBaHUM BBO/Ia MPABUILHOTO
[M1H w/vnmn Ha OCHOBaHWH TOJOKUTEIBLHOTO OTBETAa OT aBTOMAaTU3UPOBAHHOW cucteMbl banka
0 CTENEeHU CXOXKeCTH bromeTpruecknx nepcoHanbHBIX JaHHbIX KnnenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMU, HMMeEIIMMHUCS B basze nanHpix baHka, w/uinm Ha OCHOBaHMHU
JOKYMEHTa, YAOCTOBepsitolero nuuHocTs KiwmeHnta w/mnu mytem BBoja KimeHTom Ha
TepMuHale/MOOWIbHOM paboueM Mecte paborHuka banka koma, momydenHoro B SMS-
coobmennn ¢ Homepa 900 Ha HOMep MoOmIEHOTO Tenedona KineHTa, 3aperucTpupoOBaHHOTO
st goctyna Kk SMS-6aaky (Mo6unsHoMy 6aHKy) B ciydae, ecom s Kaprter Knnenta He
3aperucTpUpPOBaH HoMep TenedoHa s noctyna kK SMS-0anky (MoOuiabHOMY 0aHKY), KOX
HamIpaBIseTCs] HA HOMEpP MOOWIbHOTO TenedoHa, YKa3aHHBIH B 3asBlieHHH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3MeHeHnu napopmannu o Kimenre;

npu npoBelneHuH omepauuii udepe3 Cucremy «CoOepbank OHnaiftH» - Ha OCHOBaHUH
INocrossHHOTO Taposs w/miau OJHOPA30BBIX MApOJIel W/WIW Ha OCHOBAHHH IOJOXHUTEIHLHOIO
OTBETAa OT ABTOMATH3UPOBAHHOM CHUCTEMBI DBaHKa O CTENEHH CXOKECTU bromeTpuyeckux
MepCOHANBHBIX JaHHbIX Kiwnenta ¢ buoMeTpuyeckuMu MEPCOHATBHBIMH  JTAHHBIMU,
uMmeromumucs B baze nanueix banka;

TIpH TIPOBEJICHUH Omepaluii yepe3 YcrpoicTBa camooOciayxuBaHus baHka - Ha OCHOBaHUHU
BBoja mpaBuwibHoro [IMH wunm Ha OCHOBaHMHM  MOJOXHUTEIBHOTO  OTBETa  OT
ABTOMAaTU3HPOBAHHON CUCTEMBI baHKa O CTENEHU CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
nanHeix KnmenTta ¢ bruoMerpuvecknmy mepcoHaNbHBIMU AaHHBIMHU, HMeromuMmucs B baze
nmaHHbIX banka, n/nnu mytem BBoga Kiimentom B YcTpoiicTBe camoobcmyxuBanus banka xona,
noJiydeHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOMIBHOrO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JIs goctyna kK SMS-6anky (MobuipHOMY 0aHKy). B cryyae, ecin juist
Kapter Knmenra He 3apeructpupoBan Homep Tenedona st goctyna k- SMS-Ganky
(MobunsHOMY OaHKy), KOJI HampaBisieTcs Ha HOMEpP MOOWIBHOTO Tele(oOHa, YKa3aHHBIA B
3asBneHnr Ha OAHKOBCKOE OOCITY)KMBaHHE MM B 3asBICHUU 00 M3MEHEHWH WHQOPMAaIUH O
Kanenre;

B KonrtaktHom IleHTpe banka — Ha ocHoBaHuWM mpaBWIbHON KoHTponmbHOU WH(pOpMAIUU
Knuenrta, Koma kimueHTa W/WiIM OTBETOB Ha BOMPOCHI O TEPCOHANBHBIX JaHHBIX KineHTa,
conepkammxcst B base nanHeix BaHka n/wiM Ha OCHOBaHMHM TIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTH3MPOBAaHHON cucTeMbl baHKa 0 CTENeHN CX0XXEeCTH buoMeTpuuecKux NepcoHaTbHBIX
nmaHHblx Kimenra ¢ buomerpudeckuMu nepcoOHaNbHBIMU JTAaHHBIMH, UMeromuMucs B base
JaHHBIX baHka,

Ipy IpoBelleHHH onepanun yepe3 SMS-6ank (MoOuIbHBIN 0aHK) U HCHOIB30BaHUK 3aIIpOCOB
— Ha OCHOBaHWH HOMEpa MOOMIILHOTO Tesie()OHa, COAEPIKAILErocsi B COOOILICHNH, TOJIyYeHHOM
bankom.

4.17.00pabotka bankoMm buomerpuyeckux NepCOHANBHBIX JAaHHBIX npH MWnentudukamum u

Ayrentudukanuu Knnenta baHKkoM ocyliecTBiseTcs TOJNBKO NpH Hanumuuu y banka cornacust Kimenrta Ha
00paboTKy ero BHoMeTpHuYecKMX NepcOHANbHBIX JaHHBIX B MHUCBMEHHOH (opMe, a Takke NpU HaIHYAH
TEXHUYECKON BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, YTO MPUMEHsIeMbIe IPH COBEPILIEHNUHU onepaunii B pamkax [1bO MeToms!

Unentndukanuu 1 AyTeHTH(UKAIMH SBISIOTCS JIOCTATOYHBIMU U HAJUISKAIM 00pa30oM IOJITBEPKIIAIOT TpaBa
banka Ha npoBeneHne onepanuii ¥ npeaoctapinenne nadpopmanuu mo Cueram, Briagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo 0TKa3aTh B IPOBEICHUH OTIEPALIMK WIX NpeAocTaBiIeHnl nHpopManun mo Cueram,
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Bkiagam, OMC Knuenra B ciaydae eciu Kinuent He MnentudunupoBad U He AyTeHTH(QHUIIMPOBAH B HOPSJKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KWBaHHS, & TaKXKe ecli CyMMa PacXoJHOTO JIMMUTa 10
Kapre wmm ocratka To BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONEpalliil W CIIHCAaHUS KOMHCCHH,
npenycMoTpeHHbIX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkAeHUEeM (pakTa coBepmieHus KIHMEHTOM omepanuu sSBISETCS] MPOTOKOIM
MPOBENCHUS OINEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3HPOBAaHHON cucreMe baHka, NOATBEPXKAAFOLINI
KoppekTHyro Wnentudukanuo u Ayrentudukanuio Kinuenra u coBeplieHHe onepalii B CUCTEME.

4.21.baHK WMeeT MpaBo TPeOOBATh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIONIETO TUYHOCTh, B CIyYasXx,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMH IPABHJIAMH, & TaK)K€ IPU BOSHUKHOBEHWH COMHEHHH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI M cpelcTBa oOecredeHus: WHPOPMALUOHHON Oe30MacHOCTH,
UCTIONb3yeMble Tpu monkimrodeHnn Kimenra k ycnyram banka, mepemaue Kimenty CpencTB mocTynma W mpu
OCYILECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHHsl U TpeIHa3HAYCHHBIM AJISl YAaJeHHOro oOcmyxuBaHus KiveHTa, AOCTaTOYHBI IS 3alIUTHl OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHATBHBIM JaHHBIM, K CueraM u oneparmsam KimenTa B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.KnueHt 00s3aH oOecreynTh 0e30MacHOe, MCKIIIOYAroIlee HECAaHKIMOHUPOBAHHOE HCIOJIb30BaHUE,
xpanenue CpeacTB 0CTyma, NPEAyCMOTPEHHBIX YCIOBUSMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctyna tperbuM aunaMm. B ciydae yrpatel Cpeacts noctyna, [IMHa unu Kaptel, a Taxke B ciydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO HMCIob3oBaHus Cpeacts qoctyna win Kaptel, KinueHT 00s13aH HeMeIIeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.24 . KnueHT MokeT oOpMHUTH B baHke mopydyeHre Ha MepHOINYecKoe TIepeIHCIeHIEe JEHEKHBIX CPECTB
co cBoux CueToB/BKJIaZOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYMH JOCTATOUHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxogaHoro numura o Cuery KapTel), kK KOTOpoMy OQOpPMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUS 0hOPMIICHHOTO MTOPYYCHHUSI.

4.25.baHK HE HECeT OTBETCTBEHHOCTH 3a omuOku KimeHTa wnn nyOnupoBaHHe KaKOTO-THOO W3 JTaHHBIX
UM TIOpYUYCHHI WM PacnopsbKeHHd. B ciryyasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JCHEeXKHBIX CPEACTB moyydaredsiM KIMEeHT caMOCTOSTeNbHO YPErylIHpyeT BONPOC BO3BpaTa CpPEACTB C HUX
HOJTy4YaTeISIMH.

4.26.TTopyyenus Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIe JaThl OQOPMIICHHS IOPYYEHMs, €CIH HHOHW CpOK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3auncieHne JeHEeXKHBIX cpencTB Ha (Cyera mMojydarerneid Ipy MPOBENESHUH OIepalii B3HOCA HAINYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHbIe KaHabl OOCITYy)KMBaHUS BaHka OCYIIECTBISETCS HE
MO3JTHEE CIEAYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallvy.

4.27 Ilnatexxn M TmepeBOnbl, MOCTynamoumme Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3alui,
3auncisioTes bankoM Ha cooTBetcTBYronmii Cuet/Bkiaa KiveHTa He To3/iHee clieayromero paboduero JHs mocie
JTHS 3a4HMCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHbIE CPOKU 3aYUCIICHUS HE
IPEayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpeacTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL 10 PeecTpam
OT TPEThUX JIUII.

4.28.11narexxn M mepeBobl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETBUX JIMIl B APYTUX KPEIUTHBIX OpraHm3anusx (Haxojsmmxcs B Poccuiickoit ®epepamuu unm 3a eé
TpeJieiaMy) OCYIIECTBIISIFOTCSI C YYETOM IMpa3HUYHBIX M Hepabouux nHeil B Poccwiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOH MPOUCXOMUT KIMUPUHT W/WIM 3a4UCICHUE JIEHEXKHBIX CPEJCTB B COOTBETCTBYIOICH
WHOCTPAHHOH BaJIIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4YasX, YCTAaHOBJIEHHBIX 3aKOHOAATENBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIFICAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-miuoo
MOpY4EeHUM niu pacnopsbkeHuit Knvenra.

4.30.bank nMmeeT mpaBo 3anpamuBaTh y KireHTa JOKyMEHTHl ¥ HHYIO HH(DOpPMAIN0, HEOOXOAUMYO IS
OCYILIECTBJIEHNS BAJIOTHOIO KOHTPOJS B COOTBETCTBUM C 3aKOoHOJaTeNbcTBOM Poccuiickoit denepannu. KinueHt
00s13aH TIpeIoCTaBISITh baHKy Kak areHTy BAIIOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE TOKYMEHTHI U HHPOPMAITHIO
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00 ocymectBiennn omepanuid mo Cueram KimeHTa B yCTaHOBJICHHBIE 3aKOHOIATEIHCTBOM PoccHificKoif
®denepaliu CpoKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omepanusax C JICHSKHBIMH CpPEICTBAMH, a TakkKe HH()OPMAIMI0 W JOKYMEHTHI, MO3BOJISIIOIINE YCTAHOBHTH
BBITOJIOTIPHOOpETATENIEH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit ®denepanun.

4.32.baHK UMeeT MpaBo He UCTIONHATH MopydyeHue KimeHnra B ciydae 0OHAPYKEHUSI OIMUOKH, JTOMYIIEHHOH
KnuentoM npu yka3zaHUW IUIATEKHBIX PEKBU3UTOB, HE MNPEJOCTABICHUA WM TpenoctaBieHus Kinentom
HETNOJTHOTO KOMITIeKTa IOKYMEHTOB, HEOOXOOMMBIX baHKy, a Takke B Cllydae MPOTHBOPEYHS OIepalnu
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.33.baHK MMeeT MPaBO OTKa3aTh B BHINIOJHCHHUU pacrnopsbkeHus KiueHTa 0 COBEpIICHUU ONepaliyu, 1o
KOTOPO HE MpPeoCTaBICHbI HH(pOpMaIKsS U JOKYMEHTHI TIo 3anpocy banka, npenycMorpeHHbie denepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

5. BBIIIMCKU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KnmeHTy BO3MOXHOCTH MoOy4arh Bemmcku w/mmu CrpaBKu
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaesstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
u\ru B [Toapasaenenusx banka).

5.2. KnueHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee yTOYHHUTh, IPUHUMAETCS M Brimucka w/mmu
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JMLIOM/OPraHOM/OpraHu3anyed, Kyna OH
HamepeBaeTcsl €€ MpeNocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiicHHble BaHkOM B BHIE 3JIEKTPOHHOI'O
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHEeM TMe4yaTd W noanucu pabotHuka banka nHa CrhpaBkax, He
NpeaHa3HAYEHB! AT IPEJOCTABICHHUS TPETHUM JIULAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHuzanuii B npueme Brimmcok
w/mmn  CrpaBoK, OQOPMJICHHBIX B TOPSAKE, NPEAyCMOTPEHHOM TyHKTOM 5.5 VYcioBuii 0aHKOBCKOTO
00CTyKIBaHMS.

5.4. Bermuckn/CripaBKi MpenocTaBisiores>. Kimenry mo Cueram/omnepamusM B 1060M TeppHTOpHaTbHOM
Oanke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBun ycremHod Wpentndukanym wu
Aytentudukanuu Knmenra:

5.5.1. obparuBmucek B [loppasmenenue banka, nubo odopmuB oOpamenne B KoHTakTHOM meHTpe
banka/na OdurnmansHom caiite banka, mubo HanpaBus nmucbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepOaHk
Omnnaita»/anpeca 51eKTpoHHOM mouThl baHka, ykasanHoro Ha OdunuansHom caiite banka. Beimmcka/CrpaBka
BBIIaeTCs/HaNpapsercs KITMEeHTy Mo ero %eIaHHio OIHHM U3 CIEIyIONHX CIoCO60B>

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO ajapecy 3JIeKTpoHHON mouThl Kimenrta, ykazanHoMmy Kimentom B
3agBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBineHre Ha 6aHKOBCKOE 00CTy KMBaHNE/3asiBIeHIE HA N3MEHEHNE
uHpopmaruu o Knnenre, unoe 3asBieHue, ycraHoBineHHOH bankom ¢opmel, opopmiennoe Knuenrom B pamkax
JB0). Beimucka/CripaBka He COIepKUT n300paxeHre neyatu banka u moanucu paboTHrka baHka;

- Ha OyMaxHOM HocuTese npu juuHou sBke Kimenrta B [lonmpasaenenue banka. CnpaBka COACPKHT OTTHUCK
nevatu/mramna banka u monnuch pabotHuka banka. Beimncka He cOmepKUT OTTUCK medaTw/mraMmna banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)XKHOM HOCHTEJE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KieHTOM B 3asiBI€HNN yCTaHOBJIEHHOU
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcykuBaHUe/3asBiIeHNEe Ha u3MeHeHne uudopmanuu o Kinuenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knnentom B pamkax JBO). CnpaBka conepxut
OTTHCK Ievatn/mtamia banka u moanuck paboTHuka banka. Beimucka He cONEpKHUT OTTHCK IeYaTH/IITaMITa
banka u monnuce pabotHuka banka.

5.5.2. BOCHOJB30BaBIINCE ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuto Breimmcox/CnpaBok B
Lo 22
Cucreme «CoepOank Onmaiin» . Beimucka/CripaBka opopmiisieTcss B BUJIE dJIEKTPOHHOTO JokymeHTa. CripaBka

24 [Ipu HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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COIEPKUT M300paKeHne medatd banka u moamucy paGotanka banka”. BBIMHCKa HE CONEPKHT H300paKeHIE
nedyaTu banka u moamucu paborHuka banka.

KIHeHT caMOCTOATENBHO COBEpHIACT ACHCTBHUS MO coxpaHeHuio/pacneuatke Beimucku/CrpaBku U3 CHCTEMBI
«Coepbank OHnaitHy.

5.5.3. BOCHOJB30BaBIIMCh ABTOMATU3UPOBAHHOW ychnyrodl mo ¢opmupoBanuto Beimucok/CnpaBok B
VerpoiicTBax camooGcnyxnBanms banka®. KiumeHT Moxer pacredarats Beimucky/CrpaBKy Ha OGyMakHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIC)KAIlee HCIIOJIHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u yenosusamu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTH HTepHET, ceTel CBs3y,
BO3HUKIIIHE 10 HE 3aBUCAMIMM OT baHKa mpHYMHAM W TIOBJEKIINE 32 COO0M HECBOEBPEMEHHOE IONyYEeHUE WIIN
Henonryuenne Knnenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnpaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUECKHX cO0eB (OTKIIIOUEHHUE/ TIOBPEKICHUE STIEKTPOIIUTAHUS U
ceTelt cBs3M, COOM MPOTPaMMHOTO OOECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHHYECKHE
cOOM B IIATEXKHBIX CHUCTEMax), a TAaKXKe B WHBIX CHUTYaIlUsAX, HAXOAIMUXCS BHE cdepbl KOHTpons baHka,
MIOBJICKIITUX 3a OO0 HeBbImonHeHUue bankom ycnosuit JIBO w/umu 10roBopoB, 3akirodaeMbix B pamkax J[BO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxennme OtuetoB mo Kapre/ Bemmcox/CripaBok — wim
HECAaHKIIMOHUPOBAHHBIA JTOCTYIl K HAM TPETBUX JHI] IIpHU nepenaye mo cetu VHTepHET Ha aapec 3JIEKTPOHHOU
nmouthl KiMeHTa, yKka3aHHBI B 3asBICHUM YyCTaHOBJICHHOW bankom Qopmbel (3asBicHHEe Ha OaHKOBCKOE
o0nyxuBaHue/3asBiacHre 00 M3MeHeHUU MHpopMmarmu o KimeHTe, WHOE 3asBICHHME, yCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinnenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uHpopmarms o Cuerax Kimenra, Kapre,
KonTposnbroii uapopmarmu Kimenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KiIMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
HPOCITYIIMBAaHMS WIIH NIepexBaTa HHPOpMaUH B KaHAIAX CBSI3H BO BPEMsI MX HCIOJIb30BAHHS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#t
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Kone kimmeHTa CTaHeT W3BECTHOM WHBIM JMIAM B pe3yjibTare HeJOOPOCOBECTHOTO BHINMOJIHEHHs KimeHtom
YCIIOBUHN MX XpaHEHHS U UCTIOIB30BaHUSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, ¥ B TE€X CIIydasiX, KOT/Ia C HCIOJb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBunamu U JIbO mpouenyp bank He Mor ycTtaHoBUTH (akTa BBIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHCHUE WJIM HEHAJUICKAIIee WCIOJHEHHE CBOUX
obszarenscte o JIBO B ciydae, ecnm Haliealiee WCIIONHEHHWE OKAa3aloCh HEBO3MOXKHBIM BCIIEACTBUE
00CTOSITETTLCTB HEMIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPU JAHHBIX YCIOBHSIX
00CTOSITENBCTB (Jajiee — OOCTOSTENBCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, MOXAphl, CTHUXUUHBIC OCNCTBUs (3EMIICTPSICCHUE, HABOJIHCHHE, YparaH), MacCOBbIe 3a00JieBaHUS
(ammmeMun), 3a0acTOBKH, BOCHHBIC JICHCTBUS, TEPPOPUCTUYECKUE AKTHI, JUBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO30K,
3aMpPETUTCIILHBIE MCPBLI TOCyAapCTB, 3aIlpPE€T TOProOBBIX onepaunﬁ, B TOM 4ucCJI€ C OTACJIbHBIMHU CTpaHaMH,
BCJICJICTBUE MPUHATHUS MEKYHAPOIHBIX CAHKIMI U JPYTHe, HE 3aBUCSIUE OT BOJIU CTOPOH OOCTOSTENBCTRA.

6.7. bank He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTL YCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMHU, a TAKKE 3a COOTBETCTBUE UX yCJ'IOBI/Iﬁ Tpe6OBaHI/I$[M
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIIauMBaeT CTpaxoBOC BO3MCHICHUC IO AOroBOpam
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAaxXoOBOTO Clly4das.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HebInonHeHus: Kirentom ycnoswuii J[BO.

23 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
24 o

HpI/I HaJIMYUH TCXHUYCCKOU BO3MOXHOCTH.
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6.9. OrBerctBeHHOCTs banka mnepen KimeHTOM orpaHnumBaeTcs JOKYMEHTAIBHO IOATBEP)KICHHBIM
peallbHbIM YIIIepOOM, BO3HUKIINM y KiMeHTa B pe3y/ibTaTe HEMpaBOMEPHBIX ACHCTBUMN Wi Oe3melicTus baHka,
JEMCTBYIONIETO NMPEeAHAMEPEHHO WM ¢ rpy0oil HeocTopokHOCThIO. Hu mpu kakux oOctositenscTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a kKakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNymIEHHYIO BBITOAY), AaKe B Cly4yae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCe omepanuu, npoBogumbie B [lompasnencHusx banka, depes
VYerpoiictBa camooOcyxuBanusi, Cuctemy «Cobepbank Omnnaitn», Konraktaeii llentp banka mocpemctBom
SMS-6ank (MoOWIBHBIN 6aHK), DIEKTPOHHBIE TEPMUHAJBI Y TAPTHEPOB, C MCIOIB30BAHHEM MPEyCMOTPEHHBIX
YcnoBusMu GaHKOBCKOTO 00CITY)KUBaHUs CpeACTB ero MneHTudukanuu u AyTeHTU(UKAIINY.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pesynbpTaTe Hapymenns Kinuentom ycnoBuit wim nonoxkeHuit JIbO nim 3aKoHOAATENBHBIX, WM HOPMATHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUHU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obssyercs nHhopMupoBaTh baHk 00 W3MEHEHWM MaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TEUYECHHE CEeMH KaJleHIApHBIX JHEW C JaThl MX W3MCHCHHs, a TaKKe TMPeloCTaBUTh B bBaHK JOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U NMACTIOPTHBIX JaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYyIIECTBIISITH BHICOHAOIIONCHUE, €CIIM WHOE HE
HPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHWSX W Ha CBOMX YCTPOWCTBaxX B IeNsAX obecreueHWss O€30MacHOCTH M HaJIekKallero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIB30BAHBI B KAYECTBE JOKA3aTEIBCTB B IIPOIECCYaTbHBIX JCHCTBUSAX.

8. MPOYME YCJOBHUA

8.1. KnmeHT cornamaercss ¢ TeM, 4yTo baHK MMeeT MpaBO HANpaBIATH 1O aApecy pEerucTpaluu/aapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AIEKTPOHHOH MOYTH JIMOO MO HOMEpaM TeledOHOB, B
TOM YHCJIe, [0 HOMEpaM Tele()OHOB COTOBOW CBA3M, (hakCOB, yKa3aHHBIX Kimentom B 3asBieHUH MO0 B MHBIX
JOKyMeHTaX, opopMIIsieMbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPEJOCTAaBIICHHUS OTAEIBHBIX (PHMHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase undopmuposars KinreHTa 0 HaCTYIUIEHMHM CPOKOB MCIIOIHEHHSI 0053aTENbCTB
Knuenta mnepen baHkoM 10 mMOrameHuio 3aJ0JDKEHHOCTH, a TaKK€ O BO3HHKHOBEHMH IPOCPOYECHHOM
3aJ0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
TesieDOHHBIE TIEPETOBOPHI, IOYTOBBIE OTHpaBlieHHs, TelerpadHble coobmenus, SMS-cooOmenus, Push-
YBEIIOMJICHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSAM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3W H/UJIH C HCIIONIb30BaHUEeM ceTr MHTepHeT.

8.3. KimenT o0s3yercst ymiaunBaTh KOMHUCCHM M MHBIE IUIATHI, yCTaHOBIEHHBIE baHkoM 3a GaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, u4To baHk wuMmeer mpaBo Ha 00pabOTKy m000H uHpoOpMamH,
OTHOCSIIIENCSl K TePCOHANbHBIM JaHHbIM KiMeHTa, B TOM YuClie, YKa3aHHOH B 3asBIICHUH, W/WIM B WHBIX
JOKYMEHTaX, NpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBeTCTBHHM c DemepalbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE IHOOOTO
JIeHcTBUS (OTepaliy) WK COBOKYITHOCTH JIEUCTBUI (omepaliuii) ¢ HCIOJIb30BaHUEM CPEJICTB aBTOMATH3AIMH UITH
0e3 HUCIOJIb30BaHMsl TAaKUX CPEJACTB C MEPCOHANBHBIMH JaHHBIMHU, BKJIOYash cOOp, 3aluch, CHCTEMAaTH3aLHMIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHUE, N3MEHEHHUE), M3BJICUEHHUE, UCIIONb30BaHuE, 00€3THINBaHuE,
OIIOKMpOBaHUE, yaJeHue, YHUUTOKEHHE TIEPCOHAIBHBIX JIaHHbBIX, a Takxke Tepenaqy (mperocTaBieHue, JOCTYI)
NEPCOHANBHBIX TaHHBIX TPETHUM JIMLAM (B TOM YHCIIE, U1l 00paboTKU 1o mopy4eHuto baHka), 1eHCTBYIOIINM Ha
OCHOBaHHMH aréHTCKHX I0rOBOPOB MM HHBIX OFOBOPOB, 3aK/IFOUEHHBIX HMH ¢ bankom®.

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B IIETISX:

2 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- IPOTHO3UPOBAHUS W MOHUTOPUHTA MoTpeOHOoCcTel KireHTa B yciryrax/cepBucax/mpoayKTax, MpeloCTaBIIEMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIYT/CEPBHCOB/TIPOAYKTOB baHka, a Takke INpeIBapUTEIbHONW OIICHKH BO3MOXKHOCTHU
npeaocTapicHus: KueHTy HOBBIX MTPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCIIyTrax/cepBrUcax/MpOayKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEKHBIX CPEJCTB, a TAKKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KilmeHTa, MpemynpexIecHUs HECaHKIIMOHMPOBAHHOTO noctyna k CueraM w/wim
BKiIamaM KimieHTa, KOHTPOJIS 32 MPHUHHUMACMBIMH MEPaMH 10 OOCCTICUCHHIO O€30IMacHOCTH W 3allMIIEHHOCTH
HH()OPMAITMOHHBIX cucTeM baHka.

bank umeet mpaBo NPOBEPUTH JOCTOBECPHOCTh MPEACTABICHHBIX KauenTom NEPCOHAJIIBHBIX JaHHLBIX, B
TOM 4YHuCJI€, C HCIOJb30BAHUCM YCIYI' JpPYrux OIepaTropoB, a TaKKC HCIIOJIb30BATh I/IHq)OpMaIII/IIO 0
HEHCIIOJIHCHUU W/HIIH HCHaJICKAIIEM HCIIOJTHCHHUHU JTOI'OBOPHBIX 00513aTeNBCTB IIpu paCCMOTPEHHUHU BOIIPOCOB O
MMPpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIFOUCHHUU HOBBIX JOTOBOPOB.

KnueHnt cormamaercs ¢ TeM, 4YTO IMpPH HEHWCIIOJIHEHUH WM HEHaAJeXalleM ucnoiHeHuu KimeHtom
o0s3aTenscTB 110 [loroBopy, baHk BnpaBe nepenaBate nepcoHaybHbIE NaHHbIE KineHnTa, ykazaHHbIe B 3asBICHUN
U nosyyeHHble baHKOM B Xolle MCHOJIHEHUs 0053aTeNbCTB 110 Jl0roBOpY, IOPUANYECKUM JIMLAM, JeHCTBYIOIIUM
Ha OCHOBAHHMHU Aar€éHTCKUX HJIUM MHBIX OTOT'OBOPOB, 3aKJIHOUYCHHBIX UMHU C bankowm ¢ [CJIbI0 OCYHICCTBIICHUSA 3TUMHA
JUUAaMU ACHCTBUM, HAPABIEHHBIX HA B3bICKAHKE MPOCPOUYECHHOH 3a10/KeHHOCTH KitneHTa.

Knuent cormamaercs ¢ TeM, 4YTO B Ciydyae BbIABICHUS bBaHKOM TOZO3PUTENBHBIX WU
MOIIICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MobusHOTO Tenedona, Mnenrtupukarop Kinuenra, nanasie 0 MoouinsHOM ycrporictee KirenTa, ['eono3unun) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHpopMarmonHas 30Ha» (OO0 «bMU3on», ampec:
105066, r. MockBa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B mLemsiX OCYIICCTBICHHS MEPONPUSATHHA I10
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy NEpPCOHAJBHBIX AAHHBIX ICHCTBYET B TEUEHHE BCETO CPOKa
nercteusa b0, a Takke B TeueHue S set ¢ gatel npekpaiuenus aeicteusa AbO. [1o ucteueHnn yka3aHHOTO CpoKa
ILGI‘/'ICTBI/IC corjraCusa CHUTACTCA MPOAJICHHBIM HAa KaXXJbIC CICAYIOIINWE MATH JICT IPHU OTCYTCTBHUU CBGI{CHI/II\/’I O €ro
ot3biBe. Cornacue Ha 00pabOTKy MepCOHAIbHBIX JaHHBIX, COTJIaCHE Ha MoydeHne oT baHka MH(GOPMallMOHHBIX
W peKIaMHBIX COOOIeHuH, B T.4. 00 ycmyrax «Cerenem baHk» 000%, wMoxer GbITh 0TO3BaHO KimeHToM B
000 MOMEHT IMyTeM IMepeaadyun BaHKy IIOAIIMCAaHHOI'O KinnenToM nmucbMEHHOTO 3asBJICHHA, IIPU OTOM bank
HUMEET MPaBO MPOIO0JKUTE 00pa0OTKy MEePCOHATIBHBIX JaHHBIX 0€3 coryiacus KimenTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIHCTBOM.

27 o
Cornacue Ha mosyyenue ot [laprHepoB banka® MH(GOpPMAUMOHHBIX M PEKJIAMHBIX COOOIIEHHH MOXKET
ObITh 0TO3BaHO KieHTOM B 1110001 MOMEHT IyTeM NOJ[aqyl MMChbMEHHOTO 3asBiieHus 00 OT3bIBe B baHK.

Knuent ynonnomouuBaer bank:

8.4.1. ucnonp3oBaTh mMepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npeniokeHuit
banka, uHpOpMaIIMOHHBIX U PEKJIaMHBIX cooOIIeHui 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omeparusix mo Cyeram KimeHTa myTeM opraHU3alyy MMOYTOBBIX PACCHIIOK, PACCHIIOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JEKTPOHHOU mourte B agpec KnmeHrta, a Takxke B HeNsxX
npenocTtapnenuss KimeHTy cBeJeHHH O TpPOBOAMMBIX omepanusx no Cueram; WH(GOpPMAlWU, CBA3aHHOH C
ucnonaennem JIBO, myrem HampaBienus: SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalHy;
Bommcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenocraBiaTh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbhed CTOpPOHE, ¢ KOTOpOH y
banka 3akiIroueHO coramieHne O KOH(QHUICHIMAIBHOCTH, B IIESIX OCYIIECTBICHHS Tele(QOHHOW CBS3H C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHui 00 ycimyrax banka;

8.4.3. mpenocraBusare Ilaptaepy banka mndopmanmio o Knmente mis ocymiecTBieHHs perMcTpalvd B
nporpammax mo BbeImyckKy Kapt, mpoBommmbeix bamkom u IlaptHepamn bamka mo BeiOpanHOMy Kimentom

% «Cerenem Bank» OOO (agpec: Poccuiickas ®eneparms, 125040, r. Mocksa, yi. IIpaBasl, 1. 26) BXOZHT B TPYIILY
kommnanuii CoepOanka
2 000 «SIHneke.Mapker», agpec: r. Mocksa, yi. Tumypa ®pysse, 1.11, crpoerne 44, stax 5
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KapTOYHOMY MIPOAYKTY, HeoOxoaumyto g ucnonderns bO;

8.4.4. nns uenei xpaHEHHUS JTOKYMEHTOB, COACPIKAIlMX IMEpCOHalbHbIC NaHHbe KimeHTa, a Taxke st
CO3/IaHUS U XPAHCHUS MX JIEKTPOHHBIX 00pPA30B, MPEIOCTABIATh YKa3aHHBIC JIOKYMEHTBI CICIIMATU3UPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiroueH J0oroBop 00 OKa3aHUM YCIYT U COTJIAIICHUE O KOHPUICHITUATLHOCTH;

8.4.5. mpenocTaBnATh HHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
banka 3akiI04eHO corjamleHue O KOH(QUAEHIMAJIbHOCTH, B LEJAX OCYLIECTBIEHUs nepcoHanu3anuu Kapr,
BbImyckaeMbIx Kinenty bankom;

8.4.6. mpenocTaBiATh WHPOPMAITHIO O TIEPCOHATBHBIX JNaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3axifoueH areHTCKUil IOTOBOP U COTJIAlIeHHe 0 KOH(PHUISHITNATFHOCTH, B IEJAX MpenocTasieHms Kimenty
KPEAWTHBIX OTYETOB C UCToNb30BaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSAM, C
KOTOphIMU y baHKa 3aKimioueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHeHWEe bankom (yHKIHMI cTpaxoBoro
areHTa, B LIeNsIX mpeaocTaBieHus KiMeHTy yciayr mo 3akIi0ueHHUI0 JOTOBOPOB CTPAXOBAHUS C MCIOJIb30BAHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1emIX peanu3anuy JONOIHUTENBHBIX MEp O MPOTHBOICHCTBHIO MOIIEHHUYIECTBY ITPEIOCTABIIAT
nHpopMario 00 aboHEHTCKOM Homepe MoOwipHOTO Tenedona Kimenra omeparopaM —TMOABIKHON
paauoteneOHHOW CBSI3M (Iasee — OmepaTopsl CBSI3M) M MOJY4YaTh OT OINEPAaTOPOB CBSA3M B OTHOLICHUU
aBOHEHTCKOro HoMepa MOOHIIbHOTo Tenedona KiieHTa HHpOPMAIIHIO 0 Clieyfomux GakTax’e:

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictBe KinenTa;
— o ¢akre cMeHbl aboHeHTcKOro HoMepa (MSISDN) Knuenra;
— 0 (akre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHwu KimeHTy yciyr cBS3H IO
nHumaTuse Kinenra;

— 0 (akTe pacTOPKEHUsI C OMEPATOPOM CBSI3H JIOTOBOpa 00 OKa3aHMM yciyr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 (akTe HaMMYMA BPEIOHOCHOTO MPOTPaMMHOTO obecriedueHrss Ha MOOWIIBHOM YyCTPOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MobuibHOTO yeTpoiictBa Knuenra,

— 0 (axkTe NOAKIIOYCHHOW YCIYyI'H Iepeaapecalii BbI30Ba M COOOIIEHHH K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHIo 00 onepauusx Kimenra, coBepiieHHbIX B pamkax Hactosmero bO B
Hensx HamnpaBieHus KimeHTy WHAWBWAYalbHBIX NpesioKeHU/pekoMeHaanuii banka ¢ ucmonb3oBaHueM
Cuctemsl «COepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh JFOOBIE TEepCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
cormaneHeix ceTsx (OmHokiaccHuku, Bkontakre, Facebook, MoiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nopTanax Asurto, ABTO.py, UMAH, Homodonn, SuperJob) B memsx ompenencHus
untepecos Knuenra s dopmupoBanus u HanpasieHus: KIIMEHTY nepcoHanbHBIX MPeIoKEHHI;

8.4.11.u IlaprHepoB banka oOpabOarbiBath [1/IH, yka3aHHele B 3asBieHun KimeHTa W/WIM HMHBIX
JIOKyMEHTaX, MPEIOCTaBICHHBIX baHKy B ¢Bs3u ¢ 3akimoueHueM JIbO, Bkiovas 1ro0bie N3MEHEHUS B OTHOIIICHIH
HUX, B IIEJIIX U CIOCO0aMU, YKa3aHHBIMHU Jlajiee B HACTOSIIEM OJIITYHKTE.

ITox oOpaboTkoit (B aBTOMAaTU3WPOBAaHHOM BHJE W 0O€3 HCIIOJIb30BaHUS CPEICTB aBToMarm3anuu) I1JIH
MOHUMAIOTCS CIICAYIONINE JIEHCTBUS, coBepmiaeMmble ¢ [IJIH: cOop, 3amuch, cucTeMaTH3allusi, HAKOIUICHHUE,
XpaHEHUe; yTouHeHue (OOHOBJICHHE, U3MEHEHUE), U3BIICUCHHE, NCTIOIb30BaHNEe, 00E3IMYNBaHNE, OJIOKUPOBAHUE,

2 - o~
® Ilpu ycnoBHH TEXHHYECKOW peamM3aliil W HAIMYMH COOTBETCTBYIOIIETO JOrOBOPA C ONEPATOPOM  IIOABHIKHOI
paaroTeneOHHON CBS3H.
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yIaJeHue, yHUUTOXKEeHHE, Iepeiada (peocTaBieHue, 10cTyn, ooMeH) Mexny bankom u [Tapraepamu banka.
Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- mpepoctarBieHue KIMeHTY: WHAMBHIYaNbHBIX NPEUIOKCHUH W PEKIAMHBIX MAaTEPUAIOB, BKIIOYAs
I[EJICBBIE pEKJIaMHbIC, HH()OPMAIMOHHBIC W WHAWBHUIYaJIbHBIC MPEJIOKEHUS MO MPOAYyKTaM H yciyram baHka
n/umn  llaptHepoB baHka, myrem HampaBieHHsS COOTBETCTBYIOIIEH wWH(MOpMAui dYepe3 JIO00HW KaHal
B3aMMOICHUCTBHS,

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETUHTOBBIX MCCJIEIOBAHUN U OMPOCOB, B TOM YHCIIE
0 KOHTPOJTIO KadecTBa yciyT banka n pa3paboTke HOBBIX TpoAyKToB banka, [lapraepos banka.

8.5. CTopoHBI 00SI3yIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
ABO, myTem neperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoW-muOO CHOPHOW CUTyaluH, cBsi3aHHON ¢ ero Cueramu B
banke, KinmeHT nomkeH He3aMeIMTEIHHO YBEJOMHUTH 00 3ToM baHK myTeM mojadyn MACHMEHHOTO 3asBJICHHS B
ITonpasnenenue banka.

8.7. bank mpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3HUKIICH CIOPHOH CHUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTarax pacCMOTPEHHs €ro 3asBiecHHdA. [ yperynmpoBaHHA
BO3HUKIIEN CIIOPHOW cHTyannun baHK MokeT mpuriacuth KiMeHTa Ha JMYHYIO BCTpEYy C YIOJHOMOYEHHBIM
COTPYAHUKOM baHka.

8.8. B ciyuae ecnm kakoe-nmu6o u3 monoxeHui Hactosmero J{bO sBisieTcs uiy CTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENIEHBIM HIIM HE TMONB3YIOMIMMCS CYyAeOHOW 3aIluTO, 3TO HE 3aTparuBaeT ACHCTBUTEIHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB

9.1. Hacrosmmuii JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. KnmenT Bopase B JIIOOOH MOMEHT pacTOprHyTh HacTosmui /15O, yBenoMHB O TaHHOM HaMepeHUH
bank mytem nogauu B bank nuceMeHHOro 3asBieHus o pacropkenun 1bO mo dopme, ycranoBieHHoH bankom.

9.3. bank BmpaBe B OXHOCTOpPOHHEM TmoOpsiake pactoprHyTs JbO mpum orcyrctBum y Kimenra
CueToB/BKIIaIOB/HE HCIIOIE30BaHUN KIIMEHTOM YCIIyT, OTKPBITHIX/TIPEAOCTaBIIeMbIX B pamkax JbO, mucsmMeHHO
YBEAOMUB Knuenra o cBoem PECIICHUH.

9.4. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxenun JIBO Knuenrta, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEIILHBIMU M OnokupoBath Bce Kaptsl, BoimymeHnHsle KnmeHTy (Bkitodas
nornonHuTenbHbie KapTsl), B 3ToM ciiydae Kaptel mojuiexar Bo3paty Kimenrom B baHk.

9.5. B ciiyuae nonyuenust bankom 3asieiienus o pactropxkenun JJbO KinenTa nposenieHue onepaiuii uepes
Cuctemy «CoepOank Onnaiin» nu SMS-6ank (MoOunbHeIl 0ank) Onokupyercs. Komuccun, panee yriaueHHbIE
baHKy, He BO3BpAIAIOTCS M HE YYUTHIBAIOTCS B CUET TOTAIICHUS 330JDKEHHOCTH niepen bankoM.

9.6. Pacropxenue JIBO sBisiercst ocHoBanueM 1yist 3akpeiths CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cuera/Bkiagsl KimeHTa B ycTaHOBIIEHHOM mopsake B coorsBerctBuu ¢ JIBO,
3aKoHoJarenbcTBOM Poccuiickoit @enepaniy 1 0aHKOBCKUMH ITPABUIAMHU.

9.7.1. 3akpeite CuetoB KapT ocymiecTBisieTcsi B MOpsIKE, YCTaHOBICHHOM «YCIIOBHSMH BBITycKa U
oOcyxuBaHus 1ederoBoii kapTel [IAO CoepOaHky.

9.7.2. 3akpoiTe BriIanoB KimeHTa ocymiecTBisieTcsi B MOPSAAKE, YCTaHOBJICHHOM «Y CIOBUSIMH
pa3memenus BkianoB B [TAO COepOaHK» M COOTBETCTBYIOIIUM JOTOBOPOM O BKJIAJIE C yIETOM OCOOEHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymiecTBisieTcsT B TOPSAAKE, YCTAHOBICHHOM «YCIOBHSIMH pa3MeIleHHS
nparoneHHbIx MeTamuioB B [IAO Coepbanky.

9.7.4. 3akpeiTie «COeperarejabHOr0 CueTay» OCYIIECTBISAETCS B IOPSJAKE, YCTAHOBICHHOM «Y CIIOBUSIMH
oTKpBITHs «COeperaTrenbHOro cueTa» U coBeplieHus onepanuii o Hemy B IIAO Coepbank».

9.7.5. 3aKpBITI/Ie HOMHMHAJIBHOI'0 CU€Ta JJIA 3a4HCICHHUA COIMAJIBHBIX BBIIIJIAT OCYIICCTBIIACTCA B
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nopﬁmce, yCTaHOBHeHHOM «yCJIOBI/ISIMI/I OTKprTI/I}I nu COBepH_IeHI/IH onepaunﬁ 110 HOMI/IHaJILHOMy C‘IGTy
JUTS 3a4UCIIeHHs conralibHBIX BhITUIAT B [TAO CoepOaHKk».

9.8. Ilpu Hanmumm Ha 3akpeiBaeMoM Cuere KapThl JIEHE)KHBIX CPEICTB, OJOKUPOBAHHBIX JJISI UCTIOTHEHHUS
pacnopspkenuii mo Cuery KapTel, mpuHATEIX baHKOM K HCIIONHEHHWIO JO TOJMYYECHHS 3asBICHUS Ha 3aKPBITHE
Cuera Kaptel, Cuer 3akpbiBaeTCa MPHU YCIOBUM MX OTMEHBI KiMeHTOM, a B ciiyuae HEBO3MOXHOCTH OTMEHBI
Takux pacnopsbkeHui, CyeT 3aKphIBaeTCs MOcie uX ucnoinenus bankom.

9.9. B cnyuyae nomyduenuss bankom 3aseienust o 3akpbitun Cuera Kaptel, Bce KapTel (B Tom uucre,
noronHATENbHbIe  KapThl), BBIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HeIeHCTBUTENBFHBIMY U TTOAJIeKaT Bo3BpaTy Knnenrom B bank.

9.10.C momMmeHTa 3aKpbiTHsi BaHKOBCKHMX CYeTOB/BKJIQOB KilMeHTa OTMEHSIOTCS JUIUTEIBHBIC TOPYYCHHUSI
Kmnenra k cootBerctByrommuM CueTaM/Bkianam, baHK mpekpaiiaeT NpUHUMATh K WCIIONHEHHIO TUIATEKHBIC
MOpYyYeHUs] W WHBbIC pacrnopsokeHus Kimenrta, m mnpekpamiaer 3auyucisaTh Ha Cuera/BKIaAbl MOCTYIAIOIIHE
JICHEXKHBIC CYMMBI U BO3BpalllaeT UX B aJpec OTIPABHUTEIS HE TO3JIHEEC CICAYIOMIETO 3a JHEM MOCTYIUICHHS
CpeaCTB paboUero JH.

9.11.bank Bo3BpaiaeT KiIMeHTy OCTaTKH JIECHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JMOO Ha OCHOBAaHWMHU TOpy4eHus KiMeHTa cpeincTBa MEPEUUCISIFOTCS Ha JPYrou
Cuet/BKIIALI.

9.12.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOCcTH KnmeHTta moracuThs mepen bankom
3a10/pKeHHOCTH 1o Cuety KapTsl, BKITIOUast 3aJJ0JKEHHOCTS 110 OILIaTe koMuccuil banka.

9.13.CTopoHBI TpPU3HAIOT, YTO B ciydae pactopkeHus JIbO, oTaenpHBIE HOTOBOPHI, COTJIAIICHHUS W
npaBmia (ycIOBHsI) OOCITYKHWBaHUS, 3aKifoueHHble Mexnay banmkom u Kimentom/ ycraHoBieHHble baHkKoM,
PETYHPYIONIUE OTKPHITHE U OOCIY)KUBAHUE OTICIIbHBIX BUJO0B CUETOB, MPENOCTaBlIcHHE OAHKOBCKHX YCIyT U
MPOAYKTOB, MPOJOJKAIOT JIEHCTBOBATh KaK CaMOCTOSITENbHBIE IOTOBOPHI, COTJIAIIEHUS WU TpaBuiia (yCIOBHS)
00CTyKIBaHMS.

10. IPUJIOXKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Cnenyrouue IpunoxxeHus sBISIOTCA HEOThEMIIEMOH 4acTb0 Y ClI0BUI GAHKOBCKOTO 0OCITY KUBAHUS:

10.1.1Tpunoxenne 1 «llopsmox mpemoctasmenust [TAO CoOepbank yciayr uepe3 YaaleHHbIE KaHAJbBI
00CITY)KUBaHHUS;

10.2.Mpunnoxkenne 2 «[lamsiTka 1m0 0€30MACHOCTH TIPU  HKCIOJL30BAaHUM Y IAJICHHBIX KaHAJIOB
obcyxuBanus bankay.

10.3.IIpunoxenune 3 «lIpaBuna 3IeKTPOHHOTO B3aMMOCHCTBUS.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO CoepdaHk ycayr
yepe3 YaajaeHHbIe KAHAJIbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jlns ueneir mposeneHus omepanuii mo Cueram KimenTa depe3 YmaneHHble KaHaNbI oOCHykuBaHus, KimeHty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm nommapax CILIA, wmm eBpo, K KoTopoMmy BhimyckaeTcst Kapra. Beimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs MO COTIACOBAaHUIO C
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Knment
MOJy4aeT BO3MOXXHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepaumn wwim mony4yarb WHGOPMALUIO MO
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (nanee-YKO).

B ciyyae ecnu y Knnenra yxxe umeercs nedcTByromas ocHoBHas JleOetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeImymeHHass k Cuery B pyOnsx, nanHas Kapra MokeT ObITh WCMONB30BaHAa B KadecTBe CpeacTBa JOCTyma K
MIPOBECHUIO OTepaIuii uepes Y qajieHHbIC KaHAIbI 00CTYKUBAHUS.

1.2. KiIHMEHTy NpeIoCTaBIseTcss BO3MOXKHOCTh MPOBEACHHMS ONEpAIil’. W/WIM TMONyYeHHs HHODOPMAIMK IIO
CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHuEM Hjsi TMPEAOCTABICHUS YCIIyT, NPOBEACHUsS OIepaluid W TOoJdydeHus uHpopmarmu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOcyxxuBanus (nanee — Ilopsimok). Yciayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJliesieHHOM B pasiene 2 Hacrosamiero Ilopsimka. Yceiayrn mnpemocTaBislIOTCA HPU YCIOBHM ITOJIOKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo temedonam KonrtaktHoro llentpa banka mibo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN A qoctyna kK SMS-
6anky (MoGunsHOMY G6anky) no Kapre win ykasanneiii Knuentom B 3asBineHnn Ha OaHKOBCKOE OOCITyXHBaHHUE, IIPH
ycinoBun  yeremHod Wnpentndukammm n AyreHtudukanum KineHTa B mopsiike, ONpENeNieHHOM B pasnene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TepMHHANE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromiel 1e0eToBoit
nepcoHanu3upoBaHHoi KapTel. Yceayrn npemocTaBisiioTcss NpPU YCIOBHM IOJIOKUTENbHON WaeHTuduxaumu wu
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee AaHHBIN aknent) banky, n bank nmeeT npaBo
0e3 monomHUTENBHOTO akienTa Kiuenra Ha ciimcanue co Cuera TuiaThl 3a IPOBEACHUE OTIePAIIHIA.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BalIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBJIEHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.

29 o
3a HCKIIOYeHUEM MMpOBEACHUA OICpaluu 1Mo Cueram BKJIag0B (bHSHqCCKI/IMI/I JMaMu B BO3pacTe OT 14 0 18 ner
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1.6. KumeHT cornamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanus banka, uepe3 SMS-6ank (MoounbHblil 6ank), Cucremy «Coepbank Onmnaiin» B
KadyecTBe IabjoHa AJs MPOBEACHUS B mocienyromeM KineHToMm omepanuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxnocTu nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wunuimartue Kimenta. KimeHT caMOCTOSTENBHO BBIOMpPAET JAHHBIM CIOCOO TONTYYCHUS
YBEIOMIJICHHH B MOJIB30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUU
¢ PyxoBoacTBoM 10 ncnonp3oBanmio «Coepoank OHmaiiny, pasmemieHHoM Ha O¢duimaibHOM caiiTe
banka.

— mo uannmatuBe banka mrs KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTpOHCTBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte Brimouenns Kmmenty Push-
yBenomienuii bank uHpopmupyer Kmmenta B SMS-coobmenun. Ilpu stom Kiment moxer
CaMOCTOSITETIbHO W3MEHHTh croco® momydeHus yBeaomueHuid c¢ Push-yBemomuienmii mHa SMS-
COOOIIEeHUs] MyTeM H3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinoxkenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmaneHoMm caiite banka.

B ciydae HeBo3MOkHOCTH HampaBineHUs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrosirensctBaM (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom amnst nocryna k SMS-6anky (MoOuinbHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOUIIBHOIO YCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kinuenror o mepax OezonmacHoctu nipu pabdore B YKO, puckax KinueHta u BO3MOXKHBIX
nocnencTusix st KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-cooOmennii Ha HoMep MOOMIBHOTO Tenedona KimeHTa, 3aperucTprupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MoobunsHbIM TipriioxkerneM banka, B Cucteme «COepbank OHNaifH», W/WIM WHBIMH CIIOCO0aMH, YCTAaHOBJICHHBIM B
JBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKiovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cnyuae, ecnu KnneHT ocymiecTBisieT NOTHOMOYMS €AWHOIMYHOIO HMCIOJHHUTENFHOIO OpraHa 3aeMIIUKa —
IOPUIMYECKOrO JIMIA, OH BIpPaBe IOANKCATH JIOTOBOP MOPYYUTENIbCTBA 10 00S3aTENbCTBAM 3aeMIUMKA -
ropuauaeckoro mna B Cucreme «Coepbank brusnec OHnaiiHy» ¢ HCHONIB30BaHIEM YCHIICHHON HEKBaTU(pUIIMPOBaHHON
9JIEKTPOHHON TMOANUCH 3aeMINUKa — FOPUIUYECKOTO JIHIlA, BBIMYIIEHHOW Y goctoBepstonmuM neHtpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenscTBa KilmeHTa, NOANMCAHHBIA YCHJIEHHOW HEKBaJIM(HUIMPOBAHHOM
AJNIEKTPOHHOM MOJIIHCHI0 3aeMIluKa — topuamdeckoro nuna B Cucreme «CoOepbank buznec Ounaitn», mpu3HaeTcs
JOKYMEHTOM DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTENe, IOANUCAHHBIM COOCTBEHHOPYYHOH ITOAIUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIbHBIA BAHK)
2.1. UYepe3z kanan SMS-06ank (MoOunpHbIi Oank) Ha MoOuisHOM ycTpoiictBe KimeHTy npemoctaBisieTcs
BO3MOKHOCTB!

— mnonyuenus ot banka MH(popMaimoHHBIX COOOIIEHN;
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—  ormpasku B Bank 3ampocos™.

2.2. YcnoBus pocryna k SMS-6anky (MoOunsHOMYy OaHky) ompezenensl B goroBope Kapter ITAO CGepOank»
W/WIIK B JOTOBOPE BKJIaJIa/cueTa B 4acTH monaydeHus: oT banka MHpopMamoHHbIX cOOOIEHHH.

2.3. bank mnpenoctaBmsier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpU HAJIMYAK TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHUS M1y baHKOM M oniepaTopoM COTOBOM CBSI3H.

2.4. Jna nonp3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycTpoiictBa KimeHTy HEoOxommmo
HaIA4YHMe MOoAKIIoueHs] MOOMIBHOTO yCTPOHCTBA K MOOMITFHOM (TIOABMKHOM paanoTeneOHHON) CBA3H.

2.5. Peructpamus HOMepa MoOwIbHOro TenehoHa s goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiectsiseTcs mo Kapram u/uinu 1o Bkiaam/cueTaM Ha OCHOBaHUHM 3asiBiicHus KineHra.

2.6. bBank nmybnukyet Ha OdurmanbHOM caiite baHka akTyanbHbIN TIepeueHb:

— oTeparyii 1 3arpocoB, JOCTYNMHBIX KireHTy ¢ MOOMIIEHOTO YCTPOMCTBA;

- onepaunﬁ 10 C‘lCTaM/BKJ'IaILaM, 10 KOTOPBIM bank HalpaBJsACT I/IH(bOpMaIII/IOHHI)IC COO6HI€HI/I$I.

bank wMeer mpaBo B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHUIO W3MEHUTH IEpPEUeHb 3TUX
oTIepaImii/3arpocoB

2.7. Ecmm mns moctyma k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWIEHOTO
TenedoHa:

— U1 OTHOW WIIM HEeCcKOJbKuX cBomx Kapt, To mpu odopmieHun/monydennn KiueHTom erie omgHOM
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) 1o HoBo# Kapte Oymer aBTomarmyecku (6e3
odopMiIeHHST 3asBICHHUS KIMEHTOM) NPENOCTaBICH II0 3aperuCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— JAns OJHOM WM HecKoJbkux KapT, TO mpu OTKpBITUM BKJIaga/cuera, JocTyn K SMS-0aHky

(MobOuieHOMY  OaHKy) 1O  BKJIamy/cuery  OyzAer MPEIOCTaBJICH aBTOMATHYECKH  IIO0
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOmnbpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBIICHUS);

— I OAHOI'0O MM HECKOJBbKUX BKJ'IaILOB/C‘IeTOB, TO TIIpU OTKPBITHUU Kaunentom ClIec OOJHOTO
BKJIafa/cueta, noctyn K SMS-0anky (MoOunbHOMy OaHKy) O HOBOMY BKJIAy/cueTy OyneT
MIPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIpHOTO TenedoHa (6e3
odopmiieHust KimmeHToM 3asiBIIeHus).

Ecnmu nns mocryma k SMS-6anky (MoOwisHOMY Ganky) KimeHT 3apeructpupoBan oauH HOMEP MOOWIBHOTO
TenedoHa IS OJHOTO MJIM HECKOJIBKMX BKJIAJI0B/CYETOB (MIpH OTCYTCTBHH 1O Kapre 3aperucTpupoBaHHOTO HOMeEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOunbHOMy OaHKy), TO Tpu OGOPMICHHN/TIOTYYECHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). Peructparus Homepa MoOmibHOTO Tenedona no Kapre mist nocrymna k SMS-
0anky (MoOursHOMY OaHKY) OCYIIECTBISETCS HA OCHOBaHHH 3asBlieHHs KimeHTa.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK O MpeKpalleHnd KCIONB30BaHUS HOMEpa MOOWIBHOTO TenedoHa,
3aperuCTPUPOBAHHOTO IS AocTyna kK SMS-6anky (MoOuinsHOMY OaHKy). baHk He HeceT OTBETCTBEHHOCTH 3a yiepoO,
BO3HHUKIIUI B pe3y/lbTare HECBOSBPEMEHHOIO YBeIOMIIEHHsS baHka O TpeKpameHuH WCIIOJIb30BaHUS HOMepa
MOOMIIBHOTO TenedoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMH(opMalMoHHBIX COOOLICHWE TO KaHauam
nepefayn coOOIICHW, OCO3HaBasi, YTO TaKWe KaHAbl Nepenayn HHpopMalmu He SBISIOTCS O€30MacHBIMU, U
COrJIalIaeTcss HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HapylleHHEM KOH(WICHINAIBHOCTH, BO3ZHHKAIOIINE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Cosepmenune oneparuii yepe3 SMS-0ank (MoOunbHbINH 0aHK), B TOM 4mcie, cniucanue/[lepeBoj] NeHEeKHbBIX
cpeacts co CueroB Kapr Knmenta B banke na Cuera ¢Qu3MUeCKHMX M IOPUAMYECKHX JHI[ OCYLISCTBIACTCS Ha
OCHOBaHMHM monyueHHOro bankom Pacnopsokenns B Buge SMS-cooOmenust wium USSD-komanael (mamee —
CooOmieHne), HampaBlieHHBIX C  WCHOJb30BaHMEM MOOWJIBHOTO  ycTpoiictBa ¢  HoMepa  TenedoHa,
3aperucTpUPOBaHHOrO I goctyna k SMS-6anky (MobunsHOMY OaHKY).

OtnpaBka 3ampocoB OCYIIECTBISACTCS IIPU PETHCTPAlMU HOMepa MoOWIbHOrO TenedoHa it noctyna kK SMS-0aHKy
(MobwipHOMY OaHKy) TI0 Kapte
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2.11. KnueHT noaTBeprkaaeT, 4To noiydeHHoe bankom CooOlleHne paccMaTpuBaeTcss baHKOM Kak pacropspKeHHe
(mopyuenne) Ha mpoBeneHue omepanmii mo Cueram Kapt/Bknamam KimeHTa w Ha mpenocTaBlICHHE IPYTUX YCIYyT
banka, nomydyenHoe HenocpeAcTBEHHO OT Kinenra.

2.12. CooOrieHus B 3J1eKTpoHHOH (Gopme, HanpaBicHHble Kimentom B bank uepe3 SMS-6ank (MoOHIbHBINH OaHK),
UMEIOT IOPUIMYECKYIO CHIIYy JOKYMEHTOB Ha OYMayKHBIX HOCHTEJSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIHMCHIO
Krnmnenra, opopMIICHHBIX B COOTBETCTBHH C TPeOOBAaHHUSIMHU 3aKOHOATeNbCTBa Poccuiickoit @enepanuu, 1 MOPOKAAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHOocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIy>KUTh JOKAa3aTEJILCTBOM B CY/IE.

2.13. Ucnonnenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbId 0aHK),
ocymecTBisiercss bankoMm He mo3mHee pabodero  OHSA,  CIEAYIOMIEro 3a JHEM HONY4YeHHS  TaKoro
pacTopsDKEHUS/TIOPYISHHSL.

2.14. Tlpu mpoBenenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIOIB3YETCsl MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIb30BaHMs TPETHUMHU JIMIIAMUA HOMEpa MOOUIBLHOTO TeleoHa,
3aperucTpUPOBaHHOTO JUIsd gocTyna k SMS-0anky (MoOuIbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciydae ykazaHus B CooOLICHUM HEBEPHOTO PEKBH3HTA TUIATEKA W/MITHM CYMMBI IIJIaTeXa, a TaKkKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
TUIaTEXa,;

— Mo MNpCTCH3UAM JIMI - BJIaJCJIbBLICB HOMCEPOB MO6I/IJ'H)HI)IX TCJ'IC(I)OHOB, 3aperuCTpUpPOBaHHBIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmennss Ha MoOuipHOe ycTpoiricTBO KimeHra, B cioydae eciid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIECHO
orepaTopoM MOOWMJIBHOW CBSI3M, OTCYTCTBYET IOAKIIOYECHHUE K MOOWJILHOW CBS3u, MOOWIBHOE
ycrpoiicTBo Knmenra HeqoCTYIHO IMTEIbHOE BPEMS U T.1I1.);

— 3a ymep0 u ¢akT pasrianieHus 0aHKOBCKOW TaiHBI, BO3HHKIIHNE BCIIEACTBHE jaomycka Kimenrom
TPETHPUX JIMI K HCIOJNB30BAaHUI0O MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOTo 3aperucTpUpOBaH
Kimmentom mnst moctyna k SMS-6aaky (MobOunsHOMY OaHKY);

— 32 TIOCIIEACTBHS WCIIONHEHHUS PaCHOpsDKEeHHUs, MepelaHHOro B baHK ¢ HCmonp30BaHHWEM HOMeEpa
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MoOunpHOMY 0aHKY), B TOM 4YHCJe, B Cllydae UCIIOJIb30BaHUs MOOHMIIBHOrO Tenedona Kimenra
HEYITOJITHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpOWCTBa
HEYIIOJITHOMOUYEHHBIM JIUIIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
He3aBUCSIIMM OT baHka 0OCTOATENHCTBAM, B TOM YHCIE IO NPUYMHE HE MpENOCTaBiIeHUs baHky
CTOPOHHHMH OPTaHU3alMsIMA HEOOXOMMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISTH KOHTPOJIb cMeHbl SIM-kapTbl 1o HoMmepy TenedoHa, 3aperuCTPUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwnbHOMYy 0aHKY), W, B Cilydae BBISIBICHHS TaKHX
($aKkToB, MPHOCTAHABIUBATH IMpENOCTaBIeHHE YCIyr uepe3 SMS-0ank (MoOWIBHBINH 0aHK) 110
noarsepxkaeHus: Kinuentom cMensl SIM-KapThl;

— mpoBepATh GakT BiajgeHus KireHToM HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM IS JOCTyNa K
SMS-6anky (MoOuisHOMY OaHKy). B ciydae BbIsSsBIeHHs TPUHAUICKHOCTH HOMepa TteiedoHa
TpeThEMY JIMILY WM MHOTO OTUYXJeHHUs HoMepa Tenedona bank nMeer npaBo otkazats KnneHry B
peructpaunu Homepa teiedoHa s gocryna Kk SMS-Oanky (MoOuinsHOMY OaHKY)/IpeKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TeiieoHa;

— BBOaUTh B SMS-0anke (MoOunbHOM OaHKe) OrpaHMYCHHUsS Ha COBEPIICHHE ONepalvii U Ipyrue
MEpHI U MOJIMTHKH 0€30MacHOCTH, HAalpaBJICHHbIE Ha COKPAIeHne BO3MOXKHBIX NoTeps Knuenra ot
HEIIPaBOMEPHBIX IEUCTBUN TPETHUX JIML;
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— mpexkpaTuTh goctyn Kk SMS-0anky (MoOunbHOMY 0aHKy) B ciiydae HapyineHus KineHTOM CBOMX
o0s3arenscTB 1o Hactosmemy JBO;

—  MPUOCTAHOBUTH MJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOuisHOMY OaHKY) B Cy4ae BBISABICHHUS
bankom B nesrensHOoCcTH KimeHTa mpH3HAKOB COMHHUTENBHBIX ONEPAlUil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KireHToM momonHuTenbHo nHpopManun (1okyMeHTOB) banky, B ToM umcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICIT MPOBOANMBIX 10 CUeTy orneparuii (CIeNoK).

2.18. Ocobennoctu 0hoOpMIICHHS JOTOBOPA CTPAXOBaHUS C MCIIONIb30BaHueM SMS-0anka (MoOUIbHOro OaHKa).

2.18.1. Cpoe coriacue BOCIOJb30BaThbcst SMS-0ankoM (MoOMIBHBIM OaHKOM) B HEIIX O(GOPMIICHHS IOr0OBOpa
cTpaxoBanus KimeHT moATBepskaaeT HanparienneM B barak CooOIIeHus ¢ yka3aHueM KOMaH/IbI.

2.18.2. Ha ocHoBanun 5Toii wuHpopmanuu bank otmpasiasier Knmenty CooOuieHue st MOATBEPKIACHHUS,
coJiep)kalliee CChUIKY Ha YCJIOBUSI CTpaxoBaHuWs, pasmeniaemble Ha OdunmansHoM caiite banka, pasmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeAHnEe 4 IIU(PbI HOMEpa KapThl), C KOTOPOi OyAeT OCYIIeCTBICHO
CIUCAaHHUE CTPAaXOBOH MpeMuM, u NMUGPOBON KOM JUIS MMOATBEPKICHUS PACIOPSHKCHUS HA TIEPEBOJ CTPaxXOBOU
MPEMUH.

2.18.3. Jlns 3akiroueHHs AOTOBOpa cTpaxoBaHHs KIIMEHT AOMKEH O3HAaKOMHTBCS C YCIOBHUSMH CTPaxOBaHUS H
Iocjie 3TOro MOATBEPAUTH COTJIACHE C YCIOBHSMHM CTpPaxoOBaHUs B COOTBETCTBUM C IapamMeTpami,
norydeHHbIMA B COOOIIEHNH A TTOATBEPKACHHUS W/WH pa3MenieHHsiMA Ha OdurmansHoM caiite banka, a
TakKe JaTh pacropspkeHre baHKy o mepeBojie CTpaxoBOW MPEeMUU B CyMMe, yKazaHHOW B CooOmeHun AJis
MOJTBEPKICHHUS, TOCPEACTBOM OTIIpaBKM B baHk oTBEeTHOrO Coo0urenust ¢ qu)pOBLIM kogoM. OTBeTHOE
Coobmienne ¢ TuppoBEIM KOJIOM JOIDKHO OBITh oTnpaBieHo Kiuentom B bank B TeueHmne 24 4acoB ¢ MOMEHTa
otmpaBku bankom CooOIIeH s TS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIIECTBICHHUS
MepeBoia ICHSKHBIX CPEACTB co cueTa KineHTa B 10Jb3y CTPaxoBOW KOMIIAHHH.

2.18.5. Ilpu momyuennn Coobumenus Knuenrta ¢ nugpoBeiM kogoMm bank ocymiectsisier 06paboTky uapopMamn
1o noATBepxkaAeHHON KimeHToM yciayre mo opopMiIeHHIO OrOBOpa CTpaxOBaHMs, HE MO3]HEe pabodero aH,
cienyromero 3a qHeM noydeHus ot Knuenra Coobmenns ¢ nudpoBeiM kogoM. [lo pesynbratam 06paboTku
nHpopmanun bank nHampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO>KHOCTH 3aKIIIOYEHUS JOTOBOpA CTPaXOBaHHA.

CrpaxoBast koMmnanus HarpasisieT KinueHty coobmienne 06 opopMIeHHH CTPaxoBOTO TOJIMCA U €r0 Pa3MEIIeHHUH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXxOBOM KOMITAaHHH.

2.18.6. IIpoTrokon TmpoBeneHUs OIepaudid B COOTBETCTBYIOLIEH aBTOMaTH3MPOBaHHON cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHYI0 Mnentupukanmmio u  Ayrentudukanuio Kiwmenra, uudpoBoii Ko,
MOATBEPKAAIOMNKA o3HaKoMieHHe KimeHTa co cTpaxoBBIM MPOAYKTOM, M corjacue KineHTa ¢ ycnoBHsIMH
CTpaxOBaHUs NOATBEPKAAIOT BoJien3bsBIeHnEe KineHTa 3aKkiIlounuTh IOr0BOp CTPAaXOBAaHMS M COIJIACHE C €To
YCIIOBHSAMU.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBopa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHneM Co0OIIeHus U HOATBEPKICHUS.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0OaHK)» PEryIHpYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMU
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Y4YETOM
0c00EHHOCTEH, YCTAaHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TIPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY TI0 OTHOIICHHIO K TOJIOKEHHSIM
AHAJIOTMYHBIX Pa3/Ie]IOB APYTUX JOTOBOPOB, 3aKiodaeMblx bankom u KiIHMeHTOM, © PEeryaupyroliux B TOM YHCIE
npepocTasieHue yeuayr uepes Cuctemy «Coepoank OHmaim.

3.2. Cucrema «Coepbank OnnaliH» o0ecreunBaeT:

— BO3MOXHOCTHb coBepiieHus Knuentom omepamnuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OoTKpHITHIM B BaHke, a Tarkke okazanusi KiimeHTy MHBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIyTH);

— goctyn kK wuHbopMmammu o cBoux Cderax, BKIaJaX M JPYIHX NPUOOPETEHHBIX OaHKOBCKUX
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MPOAYKTaX M yCIyrax, a TaKke K HHPOPMALHMH . O PacXOAHOM JMMHTE” 10 bu3Hec-kapram

Knnenra™;

— BO3MOXHOCTh coBeplieHHss KimeHToM omepanuii Mo MepeBOy JIEHEXKHBIX CPEACTB C
HCIIO/Ib30BaHHEM Bu3Hec-KapThl B Ipesenax JMMUTA PACXOAOBAHUS JEHEKHBIX CpeacTB,
B ciryvae eciu KineHt siBisiercst nepskatesneM busnec-kapTsr;

— BO3MOXHOCTBH COBEPIIIEHHUS NEHCTBUI MO MOMy4YeHHIO OT baHka, (OpMUPOBaHUIO, HAIIPABICHUIO B
bank OnEeKTPOHHBIX MOKYMEHTOB (B TOM UYHCJIE U IEJed 3aKIIOUCHHUS JOTOBOPOB MEXKIY
Kmnentom w bankom), a Takke TO MOMIMUCAHUIO OJEKTPOHHBIX JOKYMEHTOB AHAIOTOM
CcOOCTBEHHOPYYHOH TOIIHICH/TIPOCTOM IEKTPOHHOM noxmuceo> Kinenta (narnee — neicTsis);

— J0CTYI K COXpaHCHHBIM KOIIHAM 9J'ICKTpOHHLIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHMEM MOOWIBHOTO TPHIOKCHUS baHka TEKCTOBBIMU
COOOIEeHusIMH, ayano, PoTo- U Buaeo — nHPpopManuen, rpadhuIecKuMA N300paKEHUAMA, U MHON
uHpOpMAIUEH B peXKUME peabHOro BpeMenn Mexy Kimentamu, Kimuenrom u bankom, Knuenrom
U IOPUIUYCCKUMU JIAIAMH, 3aKIIOYUBIIMMUA C BaHKOM COOTBETCTBYIONIMI JOTOBOp (maiee —
Jnanorn™).

— BO3MOXHOCTH 3allONIHEHHs M mnepexaun B MHpactpykrypy B3ammopeictBus IIpoekTa 3ampoca
u/vnum 3anpoca o BHeceHuH B Peructp duznueckux auin ECUA ceenenunii o Kinente, nmomyueHus u3
Wudpactpykrypsl B3auMozeiicTBus cBenennii 00 oopadotke [Ipoekra 3ampoca w/mim 3ampoca o
BHeceHNH B Peructp ¢msnmueckux mmn ECUA cBepennit o Kimmenrte, o xoe MCIONHEHUS 3ampoca
HAa TpenoCTaBieHHe [ OCYIapCTBEHHOM yCIyrH'', pe3ylbTaToB OKa3aHHs | 0CyIapCcTBEHHOM
yenyru* (manee — O6men urdopmanmeii ¢ MudpactpykTypoii B3aumoeiicTems)™.

Ilepeuenr MOOWJIBHBIX TNPHIOKEHUH, MOPSAIOK WX YCTAaHOBKM Ha YycTporictBa KimeHTa W pyKOBOACTBO IO
WCIIOJIb30BaHHIO0 MOOMIIBFHBIX TIPUIIOKEHUH yOIUKyeTcs Ha caiite banka.

3.3. bBank mpenmocraBnsier KiueHnry yciayru ¢ ucnonb3oBanueM Cuctembl «CoOepOank OnilaliH» NpU HATHYHH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOmuKyeT aKTyalbHBIA MEpedeHb YCIyT, mpeaocTaBisseMbix Kimenty depes Cucremy «CoepbaHK
Omnnaita», Ha OdunHraIbLHOM caiiTe Banka®. Bank nmeer IIpaBO B OJHOCTOPOHHEM IOPAIKE HU3MEHATH IIEPEUYECHb
ycnyr, okasbsiBaeMbIX Kinenty uepe3 Cucremy «COepbank OHmaiHy.

3.5. IlpemocraBrenue Kmuenry ycmyr «Coepbank OnnaitH» ocymiectBisiercss B cooTBerctBuu ¢ J[BO, a Takxe B
COOTBETCTBHU C PykoBozcTBOM 10 ucmonb3oBanuio «COepbank Ounmaiin» u [lonb30BaTeNIbCKUM COTJIAICHUEM 00
ucnonb3oBanuy MoomisHOro [punoxenust [TAO Coepbank (1pu MUCToNB30BaHUH MOOMIIBHOTO MpHIIOXKeHUsT baHka),
pa3merniaeMbiM Ha OdunuansHoM caiite banka.

3.6. llogxmouenne Knuenra k yciyre «Coepbank OHnaiH» OCYyLIECTBISIETCS IPU yclioBUM Hainnuust y Knnenta
neucteyromieit Kaptol, st kotopoii Kiment 3apeructpuposan B banke HoMep MOOMIBHOTO TenieoHa IS JOCTYIIA K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Knuenrta x ycmyram Cuctemsl «COepOank OHIaiH» OCYLIECTBISIETCS NPH YCJIOBHM €0 YCIEUIHOM
Unentndukanmu Ha ocHoBanuu Jlormna (Mnentudukaropa monp3zoBarens) W AyTeHTH(QUKAlMM Ha OCHOBaHUH

3 IIpyu HanuuUK TEXHUYECKOU BO3MOKHOCTU baHka.
% Jlumur pacxoJI0BaHUs AEHEXKHBIX CPEACTB 10 bU3Hec-KapTe, yCTaHABIMBAEMBII KIMEHTOM - IOPUAMYECKUM JIMIIOM, B IIPEAEIax
KOTOPOTo Jiepxkarento busHec-kapThl pa3periaeTcs IpOBEACHUE OIepaluii.
¥ B cirydae ecnu KimmenT siBnsiercst nepxareneM busHec-KapThl, BBIMYIIEHHOW K CUETY IOPHAMYECKOTO JIHIA (KOPHOPAaTHBHOTO
kiveHTa banka).
3 JIumur pacxooBaHHUs A€HEXKHBIX CPEACTB 10 busHec-kapTe, ycTaHOBIEHHBIN baHkOM M KOprnopaTHBHBIM KiueHTOM baHka, B
npejenax KoToporo aepaarento busHec-kapThl pa3periaeTcs IpOBEACHUE OIepaLui.
3 [TpumMeHeHne TPOCTON HNMEKTPOHHOI MOIMUCH OTIpeIesIeHO TyHKTOM 3.9. HacTosmero Pasnena.
3 CepBuC TIPeIOCTABIISETCS P HAJTMYUN TEXHUIECKOW BO3ZMOKHOCTH.
7 o

3 B cjIyda€ CaMOCTOSATCIILHOTO HaIlpaBJICHUA Kmnentom B ToOpAAKE, MPEAYCMOTPEHHOM JCHUCTBYIOIIHUM 3aKOHOJATECIBCTBOM,
3ampoca Ha IpefnocrasieHue ['ocyapcTBEHHOHN yciyru, co3gaHHoro Ha Iloprane rocynapCTBeHHBIX YCIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHu3aInio) MpeaoCTaBIIoNi [ ocy1apCcTBEeHHYIO YCIyTYy.
38 CepBuC TIPeIOCTABIISETCS IPU HATMIUN TEXHUIECKOH BO3MOYKHOCTH.

B mnpenenax Ttepputopum 0OCITyKHMBaHHS OTHEJIBHBIX TEPPUTOPHAIBHBIX OaHKOB IEpedeHb Omepanuii, BO3MOXHBIX K
coBepureHno uyepe3d Cucremy «CoOepbank OmiaiiH», MOXET OBITh OTpaHHYEH 10 TEXHWYECKUM NpHYMHAM. MHpopmanmio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.
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IMocTostHHOTO TApoJIi W/WIM Ha OCHOBAaHHMM IIOJIOKHTEIBHOTO OTBETa OT AaBTOMATH3MPOBAHHOW cHCTeMbl baHka o
CTENEHH CXOKeCcTH buoMeTprnyecknx mepcoHanbHBIX AaHHbIX KineHta ¢ bruomerpudeckMMM NepCOHAIbHBIMHU
JaHHbIMU, uMerommMucs B base mannbix banka. Jlormn (Maoentudukatop mosib3oBatens) u [locTosHHBIN mapoib
KineHnTt MoXeT nmosryuuTh OJHUM U3 CIIELYIOLINX CIIOCOOO0B!

—  MOJNYYHTH 4Yepe3 yCTPOHCTBO CaMOOOCTY)KHBAHWS C MCIIOIB30BAHHEM CBOeil ocHOBHOM Kaptsr®.
Onepanuss monydenus Jloruna (Maentudukaropa monb3oBaTensi) W [IOCTOSIHHOTO —Maposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSITENIbHO OTIPENIETUTh Yepe3 yAaJeHHYIO PETHCTPalrio Ha caiite baHka Ha cTpaHuUIle BXoa
B «COepbank OHmaiin» ¢ HCIIOIB30BAHUEM CBOEH ocHOBHOM Kapter™'. Onepanus cosnanus Jloruua
(Mnentudukaropa mnosip3oBarensi) U IIOCTOSHHOrO maposst moATBepxaaetcss OmaHOPa30BBIM
mapojieM, KOTOPBIA HampaBisieTcss Ha HoMmep Tenedona KimeHTa, 3aperncTpHpOBAaHHBIN IS
noctyna k SMS-6anky (MobOunbsHOoMy Oanky) o Kapre.

—  CaMOCTOSITENILHO ONpeACTIUThH HOMEP CBOETO MOOHMIBHOTO TesneOHa B KaYeCTBE JIOMOTHUTEIBHOTO
Jlormna (Mnmentudukatopa moap30BaTeNs) depe3 yOAICHHYIO perucTparuio Ha OdunmaasHOM
caiite banka Ha crpanune Bxoga B Cucremy «CoOepOank OHmaiiH» C HCHOJB30BaHHEM CBOCH
OcHoBHOI KapTLI42, b0 B HAcTpoikax JmyHOro kabunera B Cucreme «CoOepOank OHIaiHy.
[lonkmouenne (OTKITIOYEHHWE) HOMEpa CBOero MoOwimpHOro TenedoHa B KadecTBe JlormHa
(Unentndukaropa monb3oBaTels) moATBepkmaeTcss  OAHOPAa3OBBIM — IMapoieM,  KOTOPHIi
HampaBJIsieTcss Ha HoMep TenedoHa, 3aperMCTpUpOBaHHBIA it nmoctyma kK SMS-6anky
(MobunsHOMY OaHKY).

Hoctyn Knmenta k HEKOTOpHIM yciayram MOOWIBHOTO MPUIOKEHUS Banka® OCYIIECTBJISIETCS. NPU YCIOBUU €ro
yenemHoi Wnentudukanun 6e3 AyreHTudurannu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWJIBHOM IMPHIOKEHUH
banka 6e3 BBoma kiueHTOM [loCTOSHHOTO TapoIIs MPH YCIOBHH YCIIENTHON perucrpanud MoOMIEHOTO MPHIIOKEHUS
banka Ha MOOMIIEHOM yCTpOICTBE.

3.8.  Omepamun B Cucreme «Coepbank Ownnaitn» KnueHT mnoarBepskmaeT OIHOPa30BBIM MapoiieM, KOTOPHI
BBOAWTCA TIpH coBepiieHun omnepannu B Cucreme «Coepbank OnnaitH», MO0 IMyTeM HaXaTHsl MPU COBEPIICHUHU
onepamuy kHonku «[Toxreepimao»™’, MO0 BBOJA KOMAHIBI MONTBEPHKICHHS ~ HpPH COBEPUICHHH ONEPALUH B
unrepdetice Cucrembl «Coepbank Onnaiiny. OqHopazoBble mapony KimneHT MoXeT MOoTyduTh:

— B SMS -coobmeHnu, OTHpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedOoHa, 3apeTUCTPUPOBAHHBIN IS
noctyna Kk SMS-6anky (Mo6unsHOMY Oanky) no Kapre (mpu BeIOOpe JaHHOTO croco0a MoTydeHHs
Onnopaszosoro napoiist B Cucreme «Coepbank OHmaiiHy);

4
— B Push-yBenommennu™ (npu BeIGOpe maHHOrO crocoba momydenns OTHOPA30BOrO MApoNs B
Cucteme «Coepbank OHnaiin»).

3.9. AmnajoroM coOcTBeHHOpY4YHOU mozamnucu KimeHTa, MCIOJIb3yeMbIM IS IeJied IMOANUCAHUS DJICKTPOHHBIX

9 N 47
nokyMmeHToB B Cucreme «Coepbank Oniaiiny, spisiercs OQHOPa30BbIil maposis/ HaxaTre KHONKU «[loaTeepxaaro» .

[Ipu npenocraBnennu corimacuii B Cucreme «COepOank OnnailH» HCIONB3yeTcs AHAJIOr COOCTBEHHOPYUHOI
48
NOJNMCH/TIpOCTasl 3JIeKTpOoHHAs mnoxanmuch Knwmenra™, koTtopas QopMupyercss B NOpAAKE W Ha YCIOBHSAX,

“0 [Ipy HATHYHH TEXHHYECKOI BO3MOKHOCTH.
o IIpu HanUUUU TEXHUYECKOU BO3MOKHOCTH.
#2 CepBHC TPENOCTABIAETCS NMPH HATHYMH TEXHHUECKON BO3MOXKHOCTH. Homep TenedoHa B KauecTBe JOMOIHHTEIBHOr0 JlornHa
(MnenTudukaropa nonbp3oBaTess) MOXKET OBITh UCIIOJIB30BaH Juis goctymna B Cuctemy «Coepdank Omunaitn» yepe3 OdunmanbHblii
caiit baHka.
* MudopMarOHHbIe YCITyTH.

* KHomka peanm3yercsi CpeiCTBAME NPOrPAMMHOTO oOecriedeHus. bauk BIpaBe M3MEHSTb M3AifH M HAMMEHOBAHHE IAHHON
KHOTIKH.
* Tekcr, KOTOpHIH KITHEHT CaMOCTOATEIHHO BBOIUT Ha YCTPONCTBE B BHAE KOMAHI. KOMAHIIb! MOATBEPIKICHHS ONPEIEIISIOTCS
BbankoMm u noBogsTcs 10 cBeneHus KiareHToB Ha OdunuansHoM caiite banka. bank BrpaBe U3MEHSATH COCTaB KOMaH/I.
*® [Ipy HATHYHH TEXHHYECKOI BO3MOKHOCTH.
" KHomKka peanmsyeTcs CPEICTBAMH HPOrPAMMHOTO OOecredeHHs. BaHK BIpaBe M3MEHSTb NM3AiH M HAMMCHOBAHHME IAHHOI
KHOTIKH.
48 Ipu nocryne Kimenta x Cucreme «Cbepbank OmnmaiiH» mpocrast 3JIeKTpoHHas moanuch KimeHTa mcnons3yercs npu Hammauu y banka
TEXHUYCCKOU BO3MOKHOCTH.
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npeaycMoTpeHHbIx [IpaBumamMu amekTpoHHoro B3ammoperictBus ([Ipunokenne 3 k  YcinoBUAM OaHKOBCKOI'O
00CITy)KUBaHUS).

[Tpu nogave 3asBICHUN-aHKET Ha NIPEOCTaBICHUE YCIIyTu «KpenuTHBIN MOTSHIUAY, TIONYYSHHUE TIOTPEOUTEIIECKOTO
KpeIuTa W/WIH TIPY 3aKIIOYCHUU KPEJUTHBIX JOTOBOPOB, a TAaKXe NMPU HAMpPaBICHWH B baHK MHBIX DJIEKTPOHHBIX
JIOKYMEHTOB B PaMKaX WCIIOJHCHHS KPEAUTHBIX JOroBOopoB B Cucteme «COepOank OHIIAMHY» UCMOIB3YETCS MPOCTast
snexTpoHHas noamuck Kimenta®, kotopast popMupyercst B mopsiake W Ha yCIOBHSX, MPELYCMOTPEHHBIX IIpaBrmamu
aneKTpoHHOTOo B3anmoeicTus ([Tpunoxkenne 3 k YcenoBusMm 0aHKOBCKOTO 0OCITY)KHBAHHS).

OJNEeKTPOHHBIE NOKYMEHTBHl, B TOM 4YHCJIE AOTOBOPHI M 3asBICHUS, NOIINHMCAHHbIE C MCIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOH MOAMUCH/ MPOCTON 3JEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM n KimeHTOM paBHO3HAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTelNle, IOJNUCAHHBIM COOCTBEHHOPYYHOH IOAINMCBHIO, W MOIYT CIIy>KUTh
JIOKA3aTeJIbCTBOM B CyZA€. YKa3aHHbIC JOKYMEHTHI SIBJISIOTCSI OCHOBAaHMEM IJIsl IpoBeleHus omepauuii bankom u
COBEpILICHHS MHBIX AeicTBUI (cmenok). Crenku, 3aKiIOYeHHBbIE MyTeM nepenadd B bank pacmopsbkenuit Kimenra,
NOJTBEPKICHHBIX ¢ IPUMEHEeHneM cpelcTB Maentudukannn n Ayrentudukanun Knuenra, npegycmorpenasix 15O,
YIOBIETBOPSIOT TPEOOBAHUSAM COBEPILCHMS CIEJIOK B MPOCTOH NMUCBMEHHOW (OpMe B CiIydasiX, MPeryCMOTPEHHBIX
3aKOHO/AATENBCTBOM, M BJIEKYT MOCIEJICTBUS, aHAJIOTUYHBIE MOCIEICTBUAM COBEPIIEHUS CAETIOK, COBEPLUICHHBIX MpPU
(hm3MYeCKOM MPUCYTCTBUU JIUIA, COBEPLIAIOIETO CACIKY.

IIpu pasmemenun B Cucreme «CoOepOank OHnaifH» DIEKTPOHHOTO TOKYMEHTa WM CCBUIKM Ha JJIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueMm banka Knuenty
3akmounTh JoroBop. Cornacue KimeHTa 3akimiounTh MpeuiaraeMblii  qoroBop/Hampasienne Kimentom banky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ HampasieHue Knmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKit0YeHus] baHKOM B OTHOIIEHMHM HEro OTOBOpa CTPaxOBaHMS IO IporpamMMme crpaxoBaHusi baHka, MoXxeT ObITH
oopmiieHO B Gopme DIEKTPOHHOIO JOKYMEHTA, MOAMMCAHHOIO AHAJIOroM COOCTBEHHOPYYHOH mojamucy/ MpocToil
aMeKTpoHHOH moanuckio. [lopsaok ¢ynkuuonupoBanus Cucrembl «COepOank OHIaliH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTH, 4TO (hOpMUpyeMBbIe U TiepefaBaeMble BHyTpu CucreMbl «CoOepbank OHIaiH» DNEeKTPOHHBIE JOKYMEHTHI
UCXOJIAT OT CTOPOH 1o [orosopy.

bank ¢ukcupyer pesynbTaT MpoBepkd AHamora cOOCTBEHHOPYYHOH MOAMUCH/ MPOCTOH 3JEKTPOHHOW MOAIHUCH,
BBeqieHHOTO KumeHTOM Tipn coBepieHuM neiictBuil yepe3 Cuctemy «Coepbank OHmnaite», u mo 3ampocy Kimenta
(dbopMHUpyeT NOKYMEHT C YyKa3aHHEM Ha pe3yJlbTaT HpPOBEPKHM AHaiora COOCTBEHHOPYYHOH IOAMUCH/ MPOCTOM
ANIEKTPOHHOH MOAMUCH Ha OYMaskHOM HOCHTEIE.

bank oOecrieurnBaeT HEU3MEHHOCTh MOAMUCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOMIUCH/ MPOCTON 3JCKTPOHHOMN
nonnuchlo KimeHTa DIEKTpOHHOTO TOKyMEHTa M BO3MOXKHOCTh TONTBEpXkKAeHWs (akra moanucaHus KimeHTom
KOHKPETHOTO JOKyMeHTa. JIOKyMEHTalbHBIM TOATBEpXkACHUEM (akTa okazaHus KIHMEeHTy yCIIyrH, COBEpIICHHS
KnmentoMm omepanuu/medcTBust sIBISIETCS TPOTOKOJN TIPOBEICHUS OIEpallnil/IeiicTBUsl B aBTOMATH3HPOBAHHOM
cucteme banka, moaTBepxkmaronuii KoppektHyto Muentudukanmio m AyreHtudukanuio KnmeHra (B ToM YucIe,
ucnosb3oBanne KimeHtoMm AHaimora COOCTBEHHOPYYHOH mOANUCH/ TMPOCTOW 3JIEKTPOHHON IMOJNUCH) W OKa3aHHE
YCIIyTH, COBEPILICHUE OIIEPAIlUK/ISHCTBUS B TAKOW CHCTEME.

Ilo ¢dakrty 3akmoveHus: n1oroBopa B 3JeKTpoHHOH ¢opme bank nampasisier Knmnenty Ha Bce HOMepa MOOMIIBHBIX
Tes1e()OHOB, 3aPETUCTPUPOBAHHBIX A goctyna K SMS-6anky (MoOmisHOMy Oanky) mo Kapre, SMS-cooOmenue
u/unu Push-yeemomienne va MoowisHOe yeTpoiicTBo KitneHTa ¢ ycraHoBIeHHBIM MOOHIBHEIM MPHITOKEeHHEM banka
0 3aKITIOYEHUH JIOTOBOPA, KOTOPOE SIBJISIETCS MMOATBEPIKICHUEM 3aKIIOYCHHUS TAKOTO JIOTOBOPA.

3.10. KumeHT cornamaeTcs ¢ moJiydeHreM yciyr nocpeactsoM Cucremsl «Coepbank Oniaiin» uepes cetb MHTEpHET,
OCO3HaBas, 4TO CCTh I/IHTepHeT HE SIBJISIETCS O€30MacHBIM KaHaJIoM CBsI3U, U COorJIalIacTCs HECTU @HH&HCOBBIG PUCKHU U
PHUCKH HapyIIEHUS KOH(DHICHIIMAILHOCTH, CBI3aHHBIE C BO3MOXHON KoMIpoMeTaliueil nHopmanuu npu e€ nepeaade
uyepes ceTh MHTEpHET.

3.11. KimeHT cornamaercs ¢ TeM, 4To baHK mpu mpemocTaBieHUH YCIyT ¢ Hcrolib3oBaHueM Cuctembl «CoepObaHk
OHnnaitny) yCTaHABIHBACT:

— MaKCHUMaJIbHYI0O CyMMY OJHOW omepamuu riarexa wiu llepeBoma nenexHbix cpeactB Ha Cuera

49 "
ITpu nocryne Knnenra k Cucreme «Coepbank OHnaiiH» npocTast 3J1eKTpoHHas nmoanuck KineHra ucronb3yeTcs Mpyu HATUIUH
y baHka TexHHUYeCKOi BO3MOKHOCTH.
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TPETHUX JIUII WM MaKCUMAaJIbHYIO CYMMY OTepaluii TuiaTtexxeil u nepeBojoB Ha Cuera TPEeTbUX JIUIT
B CYTKH, OTIPEICISAECMYIO JUMHUTaMU, yOJTUKyeMBIMH Ha caiite baHka;

— TepevyeHb BO3MOXKHBIX MOJyYaTesIel IEHEKHBIX CPEACTB, B aApEC KOTOPBIX MOTYT OBITh COBEPIICHBI
IUIATEKU, a TaKKe MAKCHUMAJIbHYI0 CYMMY TakKMX OIEpanuii B CYTKH, YCTAHOBJICHHYIO Ha
OTJeNBHBIX NOTy4aTeneil (Ipu Hann4Iun), MyOIMKyeMbIX Ha caiite banka;

— MpU UCTONB30BaHMKM MOOWIBHOTO NpHWIOKEeHUs baHka mepedeHb yCTPOWCTB, ¢ KOTOPBIX MOXKET
ocymecTBIAThCs goctyn Kimenrta k Cucreme «Coepbank OHaiftH», HA OCHOBE MIECHTH(HUKATOPOB
YKa3aHHBIX yCTPOWUCTB. MAeHTH(UKATOPHI TaKWX YCTPOHCTB OIPEAETSIIOTCS M COXPaHSIOTCS
Bankom no ¢akty ycnemnoro BeimonHeHust Kimmenrom onpezaenennoii bankom u onmy0aukoBaHHON
Ha OdunmansHOM caiite banka mpouemypsl peructpanuu MoOwibHOTO mpuiokeHust banka Ha
ycTpoicTBax, ucnoiap3yeMbix Kimentom. Ilpu cmene KinneHTOM HCIONB3yeMOro YCTPOKCTBA,
3aperuCTPUPOBaHHOTO MPHU yCTaHOBKE MoOwibpHOro TnpwioxkeHus banka, Heo0xomumo
OCYIIECTBUTH peructpanrio MoOuinpHOro npuinoxxeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnonb3oBaHnn Cucremsl «COepbank OmHmaifH» depe3 calT baHka, mepedeHb YCTPOKHCTB, C
KOTOPBIX MOXET OCymecTBIAThCs noctyn Kinuenra k Cucreme «COepbank OniaiiHy», Ha OCHOBE
ycnemHon Unentudukanun/Ayrentudukanuu Kinenra ¢ ycrpoiicTsa;

— OrpaHWYCHHE Ha UCIOJh30BAHHE HA OXHOM MOOHUIBPHOM YCTPOWCTBE HECKOJNBKHX BEpCUit
MoOunpHBIX PUIIOKEHNH baHka, 3aperucTpupoBaHHBIX Ha OAMH a0OHEHTCKUI HOMEP MOOUILHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTENhHO U 32 CBOM CUeT 00ecleunBaeT MOAKIIOYSHIE CBOUX BRIYHCIUTEIHHBIX CPEICTB K CETH
WnrTepHeT, moctyn Kk cetu MHTEpHET, a TakKe OOECIeYHBAET 3allUTy COOCTBEHHBIX BBIYHCIUTEIBHBIX CPEACTB OT
HECAHKI[MOHUPOBAHHOIO JOCTYNla M BPEIOHOCHOIO MPOTPAaMMHOI0 oOecredyeHus. B ciydae MoJydeHus yCIyru
«Co6epbank OHyaiiny Ha He MpuHaaIexKamux KiIneHTy BRIYUCIUTENBHBIX cpelicTBax, KIMeHT cornamaercst HECTH Bce
PUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH()HICHIIMAIFHOCTA M IEJIOCTHOCTA WH(OpPMAIMH, a TaKKe
BO3MOKHBIMH HEMIPABOMEPHBIMH JEHCTBUSAMH UHBIX JHII.

3.13. Tlpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. Ycayru Cucrembr «Coepbank OHIaH» MPEAOCTaBIAIOTCS B cOOTBeTCTBHM ¢ Tapudamu. CrivcaHue IiaThl 3a
Jleno3uTapHoe oOciyknBaHue mnpomsBoguTcst co Cuera Bikiama KimeHrta, oTkpeIToro B pyOisx Poccuiickoit
Oenepann U ykazaHHoro KilMeHTOM B JOMOJHHUTENLHOM COTJIAIICHHM K JOTOBOPY O BKJale, 3aKI04acMOM
Knuentom u bankom.

3.15. Ins ornpaBku Knuenty OnHOpa3oBBIX mapojieil M moaTBepxaeHui o0 omepanusx B Cucreme «CoOepOaHk
Omnnaita» ucnomib3yeTcst Homep MobmibHOTO TenedoHa Knrenra, 3apeructpupoBanssblii B banke st qjoctyna k. SMS-
O0anky (MoOuneHoMmy Oanky) mo Kapre. OtmpaBka bankom Kmuenrty cooOmienwii, conepkammx OpHOpa3oBbIe
MIAPOJIH, OCYIIECTBISIETCS TTOCPeICTBOM SMS-Co00IIeHMIA.

3.16. Jlna ormpaBku Knuenty OmgHOpa3oBBIX Mapojield B IENSX MOJATBEPHKACHHS OMEpaluii Mo MepeBOIy
JICHEeXKHBIX CPEJICTB, COBEPIICHHBIX C HCIHONb30BaHMEM busnec-kapt, B Cucreme «COepbank Onmnaitn»
UCIIOJNIb3YyeTCsl HoMep MoOuibHOro Tenedona Knuenra, nonkitoueHHslil k Yenyre «SMS-UHdopmupoBanue
no busnec-kapte». OtnpaBka bankom Kimenty coobmenui, cogepxkammx OgHOpa3oBble Hapoiy,
oCylIecTBisieTcss B paMkax Yciayru «SMS-UnadopmupoBanue mno busnec-xapte» mnocpenctBom SMS-
COOOIIeHUH.

3.17. Yeayru «Coepbank OHIaife» 10 JEMO3UTAPHOMY 0OCITYXHBAHHIO (DH3MUECKUX JIHI] IPEIOCTABIAIOTCS . MPH
YCIIOBHM HaJM4MA B aHKETe JIENIOHEHTa MOJoXKeHud o B3aumoneicTBun Kinenrta u Jlenoszutapus yepes «CoepOaHk
Onnaiia», ¥ Mpy yCIOBUU 3aKiodeHust Mexay KineHTom u BaHKOM AOMONMHUTENHHOTO COTJIAIlIeHHsl K JIOTOBOPY O
BKJIa 1€ JUIS CIMCAHUSI TUIATh 32 IENI03UTapHOE 00CTyKUBaHHE.

3.18. Bank o0si3yercs:

3.18.1. [IpuHMMaThL K HMCIIOJHEHUIO MOCTynuBinne OT KimeHTta OJEKTPOHHBbIC OKYMEHTBI, O(GOPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®eneparyn, TpeOOBaHHSIMH HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiero Ilopsiaka m moroBopoB Mexay Kiunentom u bankoM, moaTBEpK/I€HHbIE
KiimeHToM ycTaHOBIECHHBIM CIIOCOOOM. baHK MCIONHSET NPUHATHIC DJICKTPOHHbBIC JOKYMEHTHI HE MO3Hee pabouero
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JIHSI, CIIETYIOIETO 3a THEM UX TorydeHus ot Knuenra.

3.18.2. He pasrnamaTth U He mepeAaBaTh TPeTbUM IuiaM HHpopManuio o Knuente u ero omepanusix B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUEHHEM CITy4aeB, IPELyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepanuu 1 HacTosmuM [lopsiakom.

3.18.3. ObGecnieunth coxpaHHOCTh HWHpopManuu 00 omnepammsx Knmenra B Cucreme «CoOepOank OHiaitHy,
OCYILIECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3d Cucremy «CoOepbaHk
Omnnaiiny», 1 mpegocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «CoOepbank Onmaitny nrbo Ha
OyMa)XHOM HOCHTelle B TEUYEHHE CpPOKa, YCTAaHOBJICHHOTO [EHCTBYIOIIMM 3aKOHOAATEIHCTBOM Poccuiickoii
®denepanuu.

3.18.4. B cnyyae HEBO3MOXKHOCTH mpenoctaBieHust yciyr «COepbank OHalH» MO TEXHUYECKUM WM WHBIM
npuauHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «Cobepbank OHIIAH» COOTBETCTBYIOIIYIO
MHQOPMAIHIO.

3.18.5. bauk undopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSLX IS
KnmenTa B cimyuyae HecoOmoieHusT Mep HHPOPMAIMOHHON 0€30TIaCHOCTH, peKOMEHI0BaHHBIX bankowm, B [lamsTke mo
6e3onacHoctu. MHpopMupoBanue ocymecTiusercs Takke Ha Oduuuansiom caiite banka w/unu B Iloapasaenenusx
Banka w/unm mytem otnpasku SMS-coobmennii w/vnu Push-yBenomnennii.

3.19. Bbank mmeer npaBo:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh HpeaocTaBieHne ycryru «Coepbank OHnmaitH» B ciiy4ae HapyIieHUs
Kimnentom cBoux 00s13aTeNILCTB B paMKax HacTosmero [lopska.

3.19.2. [IprocTaHOBUTH MM OTPAaHUIHTH TIpenocTaBieHne ycruyr «Coepbank OHaiH» MPU BRISIBICHUH (PAaKTOB W/AITU
NPU3HAKOB HapyHIeHHs MH()OPMALMOHHOW OE30MacHOCTH, a TaKKe B CIlydae TPEXKPATHOTO HEKOPPEKTHOTO BBOAA
[MocTosiHHOTO TIapos, BhIsiBIeHUs baHkoM B fesitenbHOCTH KitmeHTa Mpr3HaKoB COMHHUTENBHBIX ONEPAIlid U CACTIOK,
a TakKe MpU HemperocTaBneHnn KimeHTom aononHuTenbHON uHpopManuu (moxkymeHToB) baHky, B ToMm umcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI IPOBOAMMBIX 110 CUeTy omnepanuii (CIeNoK).

3.19.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuii B Cucreme «Coepbank OHIalHY, a TAaKXKe pPEeaTn30BEIBATH
B Cucreme «Coepbank OHmaiin» Apyrue MexaHu3Mbl, CHIDKarolue prucku banka n Knnenra.

3.19.4. OcymiecTBIATE KOHTPOJIHb cMEHBI SIM-KapTel M0 HOMEpY TenedoHa, 3apeTucTpupoBaHHOMY KimeHTOM ISt
moctyma Kk  SMS-6anky (MoOunbHOMY 0aHKY), W, B CiIy4ae BBISIBICHUS Takoro (hakTa, MPUOCTAHABIIMBATH HITH
OTpaHUYMBATh IIpeIocTaBiIeHue yeryT B «Coepbank Omnaita» g0 moarsepkaeHust Kimmentom cMenbl SIM-KapTehI.

3.19.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHMM ycTHOTO oOpamienust Kimenra
B Konrtakthsiit [lenTp banka.

3.19.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOECleYeHHe JJIsi CKaHUPOBaHUs, pacrno3HaBaHuss QR - komoB B
HENAX MPEAOCTABICHUS OTAEIBHBIX CEPBUCOB MOCPEACTBOM MOOHIBLHOTO MPHIOXKeHNsT baHKa.

3.19.7. llpuocranaBnuBaTth HamnpasieHue Kimenty umndopmanum B paMmkax ucnonb3oBanusa Cucrembl «CoepOaHk
Onnaita», ¥ mnpUOCTaHaBIUBaTh ocyulecTBieHue omepaunii B Cucreme «COepOank OHialiH» Ha OCHOBaHUH
Omnopazoeix maposieit (OmTHOPa30BBIX KOJOB), B Ciiydae €ciii baHKy CTano M3BECTHO O MPU3HAKAX, YKa3BIBAIOIINX
Ha:

— KOMIIpOMETAalWI0 HOMepa MOOWIBHOrO TenedoHa, yKa3aHHOrO B Joropope banka ¢
Knuentom/uzmenenne napopmanun 06 AGOHEHTe HOMepa MOOHIBLHOTO Tene(OoHa, YKa3aHHOTO B
norosope banka ¢ Kinuentowm;

— 3ameny SIM-kapTsl, TpekpalieHne o0CITyKHBaHUs, (aKT PacTOPKEHUs JOTOBOpa C OIEepaTopoM
CBS3M B OTHOILIICHWH HOMepa TejedoHa, yKa3aHHOro B joroBope banka ¢ KinmeHTOM wmiu cMeHy
HOMepa TenedoHa, ykazaHHOTO B toroBope banka ¢ KimmenTowm;

— W3MEHEHHe WuACHTU(UKATOpa YCTPOHCTBA, OMNPEACICHHOTO U COXpaHeHHoro baHkoM mnipu
YCIEITHOM BBHITIOJHEHUH TPOIEAYPhl CaMOCTOSTENbHOW peructpanuu Knmentom MoOuibHOTO
npuioxeHus: banka Ha MoOHIIBHOM yCTpOMCTBE.

3.20. BaHK He HECET OTBETCTBEHHOCTD:

3.20.1. B ciyuyae HEBO3MOXXHOCTH mpenocTaBieHus yciyr «CoOepbank OwnnaitH» mo He3aBucAmMM oOT banka
00CTOSITENLCTBAM, B TOM YHCIIE [0 MPUYMHE HEMPEJAOCTaBICHUs BaHKy CTOPOHHUMH OpraHU3alysMH CEPBHCOB,
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HEOOXOAMMBIX IJIS TIpeocTaBiIeHus yeryTu «Coepoank OHIaitHy,

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OpnopaszoBeix mapoieit KimueHTa, a Takke 3a YOBITKH, TOHECCHHble KIIMEHTOM B CBS3M C HENMPAaBOMEPHBIMU
NEHCTBUSMH TPETHUX JTHIL;

3.20.3. B cimyyasx HE0OOCHOBAaHHOI'O WJM OIIMOOYHOrOo mnepeuncicHusi KiIueHToM cpencTB MoiydaTesnsiM uepes
Cuctemy «Coepbank Onnaiia» KireHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPeICTB C UX MOTydaTeNsIMH.

3.21. Knwuent obs3yercs:

3.21.1. XpaHuTh B HEAOCTYITHOM JUIi TPETHUX JIMII MecTe W He NepelaaBaTh NPYyrHuM Jumam cBou Jlorun
(UnenTtudukarop noip3osareis), [locrosHHbIH napons 1 OTHOpa30BbIC TAPOIIH.

3.21.2. IIpu Komnpomeraiuun wnu nopo3peHur Ha Kommpomeraruio I1oCTOSHHOro mapojs - HE3aMeUIUTEIBHO
npousBecty cMeny lloctosaHoro maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXXKHOCTH HE3aMEUINTENIBHO BHIIOJIIHUTh YKa3aHHbIE BBIIIE NCHCTBUS, a Takxke B cinydae Kommnpomeranun
i nopo3peHun Ha Komnpowmerarmio Jloruna (Maentudukaropa mojbp3oBaresis), He3aMEJTUTEILHO OOpaTUThCS B
Konrakrhsrii Llentp banka nnu mo6oe [loapasnenenue banka.

3.21.3. Ilepen BBOomoM B Cucreme «CoOepbank OwnnaitH»y OaHOpPA30BOro Maposisi, MojaydeHHOro B SMS-coobiieHuu
nocpeactBoM SMS-6anka (MoOunbHblli 0aHk) w/mnu B Push-yBemomieHuu, B 00S3aTEIHLHOM TOPSIIKE CBEPUTH
PEKBHU3HUTHI COBEPIIAEMON OIEpalfii ¢ PEKBU3UTAMH, yKa3aHHBIMH B SMS-coobmennn wiu B Push-yBegomnenum,
cogepkamieM OpnHOpa3zoBbl maponb. BBoguth mapons B Cucremy «CoOepbank OnHiaiiH» TONBKO TMPU YCIOBUU
COBIMAJICHUS] PEKBU3UTOB COBEPIIAEMON oOlepanuu ¢ pekBu3uTamMu B SMS-cooOmieHun win Push-yBempomiieHuw,
coaepxaiieM OHOPa30BbIN NAPOJb, U COMNIACUU C IPOBOAUMON ONEpaLei.

3.21.4. He npoBomuth ¢ ucnons3oBanueM Cucrembl «COepOank OmHiaiiH» omepalriy, CBS3aHHBIE C BeIeHHEM
MpeINPUHUMATENILCKON  JIeSATEeNIbHOCTH, a Takxke ucnoib3oBaTh Cucremy «CoOepbank OwHnailH» B cocTase
KOMMEPYECKHX MPOTYKTOB W/VIIH IS TPEATIOKEHHS KOMMEPUYECKHX MTPOITYKTOB WM YCIYT TPETHUM JIHIIAM, a TAKKe B
MHBIX KOMMEPYECKHUX IEeJIsIX.

3.22. KiueHT umeer npaso:

3.22.1. B cnydae Bo3HUKHOBeHUs y KiineHTa npeTeH3uii, CBI3aHHBIX C MpeJocTaBieHneM ycnyr «Coepbank OHmaiiny,
oopMHUTh cOOTBeTCTBYIOIIEe 3asBieHue B [lonpa3nenennn banka, gepe3s Odurmansaeiii caiit banka, KoHTakTHBII
Lentp bauka nmu Cucremy «Coep6ank Omaiin».

3.22.2. B cnyuae HeoOxomumocTH oOpatuthesi B [logpazneneHne banka s moimydeHHsT MHCBMEHHOTO
MOITBEPKACHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIainy.

3.23. OcobeHHOCTH MIPEAOCTABIECHUS CEPBUCOB B MOOMILHOM NpuiioxkeHn baHka:

3.23.1. Knuent s jgoctyna Kk MoOWIBHOMY TNpHIOXKEHHIO baHka MOXKeT ycTaHOBHTH Ha cBoeM MoOOMIILHOM
ycTpoiicTBe™ cooTBeTCTBHE MeXTy ITOCTOSHHBIM [ApoNieM M CPEACTBAMH AyTEHTH(HKALMHK, HCIOIb3YeMBIMH HA
MoOuIIEHOM yCTPOMCTBE (HampuMep, ayTeHTU(HKAIK Ha OCHOBAaHUM PAcllO3HaBaHUS OTIEYaTkKa nanbla u T.11.). Ilo
pe3yabratam ycrnemHol ayreHTH(ukanun KimenTa cpepctBamMu MoOOMIBHOTO YCTpoOWCTBa JOCTYH K MoOWIBHOMY
npuiIokeHuro banka obecrieunBaeTcs aBTOMaTHYECKUM HCTIONb30BaHneM [loctosHHOTO Tapois (6e3 py4HOro BBOjA
KmmenTtom IlocrostaHOTO MTapoms).

3.23.2. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrnieueHne 0E30MACHOCTH JaHHBIX, XPaHSIUXCS HAa COOCTBEHHBIX MOOHMIIBHBIX YCTpPOHCTBaX, a
TaKoKe JIMYHOW KOH(HUICHIINATbHON HHPOpMaIUU o0ecrieunBaeTcs HemocpeACTBeHHO KimeHToM;

— wuHpopMmanus, pasmemieHHas KimeHTOM B paMkax cepBuca JlManoru, HCIONB3YeTCS B IENSIX
MpeIOoCTaBIICHUS cepBuca J(nanoru u xpaHuTcsl Ha pecypcax bamka;

— wuHpopmanus, nepenaBaeMas KinmeHTOM B paMkax cepBuca Jluaioru, JOJ/DKHA COOTBETCTBOBATH
TpeOoBaHUAM 3aKOHOAaTENbCcTBA Poccuiickoit deneparum.

3.23.3. baHk He KOHTPOJIUPYeT HHPOPMAIIHIO, pa3MeIlIaeMyto, TepeIaBaeMy0, HCIOJb3yEeMYIO B cepBrce Juanoru;
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3.23.4. mis yny4ieHust pabotel MoOuIsHOTO npuiiokeHus banka B aBromatndeckoM peskuMe banky aHoHuMHO (0e3
unaeHtndukanun Kimenrta) mepemaercs cieayronias WHQOpPMAIWs: THUI OMEPAIMOHHOW CHCTeMbl MOOHIIEHOTO
ycrpoiictBa Knuenra, Bepcus u uneHtudukarop MoOWIpHOTO puiiokeHus baHka, a Tak:xe UHbIE METPUKHU IS TIeiei
TIOJYYEHUS CTATHCTHKH IO UCIIOJIb30BaHHI0 GYHKIINI MoOHILHOTO npHiioxeHnus banka;

3.24. OcobenHoct OO6MeHa nHpopmManmeii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.24.1. Kimuenty B Cucreme «CoepOank OHIIaliH» MpeICTaBIsIeTCs BO3MOXKHOCTh chopMupoBaTh [IpoeKTHI 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wcmonb3oBaHnio «COepOank OwHmaitH», pa3MelmeHHOM Ha
OdunmansHOM caiiTe banka, a Takxke 3ampockl 0 BHeceHnn B Pernctp pusnyeckux i ECUA cBenenwmii o Kimmenre.

3.24.2. monHyo WHPOpPMAIMIO O CpOKaxX, TMOPAOKE M YCIOBUSAX TNpEeAOCTaBICHUS | 0CymapCTBEHHBIX YCIYT, 00
ycnoBusix ucnonb3oBanusi ECHUA, KimeHT moirygaeT caMOCTOSTENFHO C HCIIONIb30BaHueM llopTana rocyjapcTBEeHHBIX
yCIyr W/uian WHQOPMAIMOHHBIX PECypCcOB OpTaHOB (OpraHu3aIuii), MPeIOCTaBISIONINX COOTBETCTBYIOIIHE
locynapcTBeHHBIE YCITyTH, W/WIN B OPraHU3aLUsIX, Ha KOTOPBIE B COOTBETCTBHH C ICHCTBYIOINM 3aKOHOIATEIbCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO WH(POPMHUPOBAHHIO (PU3MUYECKUX JIUI O CPOKaX, MOPSIKE W YCIOBUSIX MPEJOCTaBICHUS
Tl'ocynapcTBeHHBIX yciyr/o0 ycnoBusax ucronb3oBanus ECHUA.

3.24.3. nna ompeneneHuss Bo3MOXHOCTH nepenaun [Ipoekra 3ampoca B MH(pacTpykTypy B3ammozeiicTBus bank
HanpasisieT B ECUA 3amnpoc o BHecenuu B Peructp ¢pusnueckux iy ECHUA cBenenuii o Knuenre.

B cmyugae nonydennss ot ECUA mapOopManmu 00 OTCYTCTBHH BO3MOXXHOCTH BHECTH B Peructp ¢m3myeckux muil
ECUA cBenennii o Knnenre bank wmabopmupyer Kimuenta o manHoM dakte B Cucreme «CoOepbank OHimain,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJIEHCTBUS HE OCYLIECTBISCTCS.

3.24.4. npu nomydenun u3 MHppacTpykTyps! B3anMmoeiicTeus nHpopmanun 06 o6padotke [IpoexTa 3ampoca, B ToM
YHUCJIe O BBUIBICHHBIX OMIMOKAax mpu (GOPMHUPOBAHMH 3ampoca Ha IPEIOoCTaBlICHHE [ OCymapcTBEHHOH yciyry,
CBEICHU O XOJie WCIIOJNHEHHs 3ampoca Ha MpeaocTaBieHue [ ocylapCTBEHHOH YCIIyTH, Pe3yJbTaTOB OKa3aHHs
l'ocynapcrBenHoi ycinyru, uHdopMauu o6 o0paboTke 3ampoca o BHeceHuHM B Peructp ¢umsmyeckux sui ECHUA
ceenennii 0 Kimmente bank mpenocrasnsieT ee Knnenty B Cucreme «CoepbOank OHmain.

Ipu BeiGope® Kimentom B cucreme «Coepbank OHIaifH» JOMOTHHTENLHOTO CIIoco0a MoMydeHns HHGOPMAINH Ha
azipec AIIEKTPOHHOM nouTkl bank npu nonyueHnn U3 MHdpacTpyKTyphl B3anMOICHCTBHS CBEJICHHIA, IEPEYNCICHHBIX B
TIpeBIIyIeM ad3are, Hanpasisier KimmeHTy naHHbIe cBelIeHUs ogHOBpeMeHHO B Cucreme «COepbank OHnaiitH» 1 Ha
azipec SMEeKTPOHHOM TouThl KinenTa 1160 TOMbko Ha ykasaHHbIH KIHEHTOM afpec 37IeKTPOHHO mouThl . BaHk He
HECEeT OTBETCTBEHHOCTh 3a HCKaKEHHE WHPOpPMalUM WIM HECaHKIMOHMPOBAaHHBIM NTOCTYN K HeW MpH Tepenade
uHQopMaiuu 1o cetu MHTepHeT Ha yKa3aHHBIH KireHToM agpec 31eKTpOHHOM MOYTHI.

3.24.5. s coBepiieHUsT HMHBIX, He npeaycMoTpeHHbIX JBO neiicTBuii, CBSI3aHHBIX C MOJIYYE€HHEM B 3JIEKTPOHHOM
Bujie ['ocynapcTBeHHOI yciyru (JIOCTyn 3asBUTENE K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIIUIIAIBHBIX YCIIyTax,
KOMUPOBAHUS JIOKYMEHTOB M IIp.), KJHMEHT camMOCTOSTENhHO WCIHOJB3yeT MpelyCMOTPEHHBIE IeHCTBYIOIINM
3aKoHOoJarenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hampasnenue 3ampoca Ha mpepocraBieHue ['ocynapcTBEHHOW YCIyrH, co3laHHOro Ha Iloprane rocynapCTBEHHBIX
ycnyr Ha ocHoBe [Ipoekrta 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHu3aiuio)
npenocrapisonidi  ['ocynapcTBeHHy0  yciyry —ocymiecTBisiercsi KiMEHTOM — caMOCTOATENbHO B MOPSIIKE,
IPEeTyCMOTPEHHOM JICHCTBYIOIINM 3aKOHOIATEICTBOM.

3.24.6. KitueHT HACTOSAIIMM YBEIOMIICH U COTJIAIIACTCS ¢ TeM, YTO baHk He HECeT OTBETCTBEHHOCTh:

- 3a HeBO3MOKHOCTh nepenaun [Ipoexra 3anpoca B UHdpacTpykTypy B3auMoaeicTBus, B ciydae ecnu KnneHt
IpeaBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexToB 3anpocos Ha IlopTane rocyiapcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTku B MHpacTpyKType B3amMOAEHCTBUS 3anpoca 0 BHeceHH: B Peructp Qusmaecknx
i ECUA cBenenuii o Kiimenre;

- 3a o0pabotky IIpoekTa 3ampoca B MH(ppacTpyKkType B3aUMOJCHCTBHS, B TOM YHCIIE 33 CO3JaHHE 3alpoca Ha
npenocraBinenne ['ocynmapctBeHHoi yciyru Ha [loprane rocymapcTBeHHBIX yciyr Ha ocHoBe IIpoekra
3ampoca;

- 3a 00paboTKy 3ampoca Ha npefocTasieHne ['ocynapcTBeHHOI yciyru Ha [lopTane rocyaapcTBEHHBIX YCIYT U
B3aumoJeiicteue lloprana rocyqapcTBEHHBIX YCIYyT € OpraHaMu (OpraHu3alisiMH), NPEIOCTABIISIIOLIMMU
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Tl'ocynapcTBenHyto ycuyry;
- 3a HempenocTasienue MuppactpykTypoii B3aumozeiicteus banky napopmannu:

v" 00 o6pabotke [IpoekTa 3ampoca, B TOM YHCIE O BBIABICHHBIX OMIMOKAaX MpU (GOPMHUPOBAHUH 3aIpoca
Ha TMpefocTaBlicHHe [0oCyZapCTBEHHOM YCIyIM, CBEACHUM O XOA€ WCIOJHEHHUS 3ampoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTr, pe3ylnbTaTOB OKa3aHUs 1 0Cy1apCTBEHHOU yCIIyIH;

v' 006 06paboTke 3ampoca o BHeceHuH B Peructp pusnueckux mun ECHUA ceenenuii o Knuenre.

4. IPOBEJEHUE OMEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctapnser KimeHTYy BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX OINEpaluil uepe3 YCTpoHcTBa
camMooO0cTyXKMBaHUs baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hannuuu y KiunenTa neiictByromiei KapTsl.

4.2. Ha ycrpoiicTBax caMOOOCITyKUBAHHUS TIPOBOJIATCS CIICTYIOIIHE onepauHH55:

— BHECCHHEC ONCHCKHBIX CPECTB Ha Cuet KapTBI, MOJIYYCHNUEC HAJIMYIHBIX ICHEKHBIX CPEIACTB CO Cuera
Kame, - oncpanus mpoBOJAUTCS B py6J'I$IX, HE3aBHCUMO OT BaIOTEl CueTa Kame;

—  mepeBOJ JCHEKHBIX cpenctB co Cuera Kaprsr ma Cuer Kaprsr™ mim Ha Briam/Cuer Kimenta;
niepeBoy ¢ Bkiaga/Cuera Kinmenrta Ha npyroit Bkinaa/Caer Knnenra nim vHa Cuer Kaptet Kinenra, B
TOM YUCJIC, C KOHBEPCHEH;

— OIulaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— mnoxydenue nHGopmanun o Tekymem Pacxognom mumute o Kapre, o mocnenuux 10-Tu omeparmsx
no Kapre, mony4yenue Boimucku no Bkiagy/Cuery, OMC;

— TMoNy4YeHWe WHPOpPMAIMK O TEKyIled 3aJ0/DKEHHOCTH M0 KpeIuTy, MOoralleHue KpEeIuTOB,
BBIIAaHHBIX baHkoM, mpenycmarpuBarommx 1udGepeHInpOoBaHHbINA CIIOCO0 MOTAIICHUS;

— IPOBEIECHHUE IJIATEKEN B aJpec OpraHu3aluii;

— monyuenne Jloruna (MaentuduraTopa moinp30BaTeNs), mapoist it foctyna B Cuctemy «Coepbank
Onaiiny,;

—  OTKpbITHE BKIam0B Kinenty mytem OesHammaHOTro mepeBoja co Cdera, Bkiana Kimenra; 3akpeitre
BKJIaJ10B;

—  OTKphITHE/3aKpbITHE CUETOB;
—  VHBIC OIEPALUH.

4.3. Ilpu mpoBeieHHWH omepauuu BHECeHMs AeHEXHBbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur nmo Kapre
YBEIIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 3a JHEM IIPOBEACHUS Ollepalltu.

4.4. Tlpu mpoBeaeHUM olepaluy BHeceHHUs AeHEexXHBIX cpeAcTB Ha Cuer Kaprtel, Ha Cuer Kaprtel 3auncisercs
CyMMa, TOATBepkAeHHas KimeHTOM 10  pe3ynbrataM  IepecueTa,  OCYILECTBISIEMOIO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrctBun Kimenrta. Buecennele KimeHTOM OaHKHOTBHI, HE MPOLIEIIINE KOHTPOJb,
OCYIIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBAHU, B MEpPecyeTe HEe yJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunel n Bamora CuetoB Kapt, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEXHBIE CPEACTBA Yepe3 YCTPOWCTBO
CaMOoO0OCTyKUBaHUS, ONPEAEIAIOTCS baHKOM MCXO/s U3 TEXHUYECKOH BO3ZMOKHOCTH.

4.5. bank uMeeT mpaBO BBOJWTH Ha YCTPOHCTBaX CaMOOOCITY>KUBAHHUS JIMMHUTBHI, OTPaHUUYCHHS HAa COBEpIICHHUE
orepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takxke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIEHHE BO3MOXKHBIX 1OoTeph KiMeHTa 0T HepaBOMEpHBIX ACHCTBUN TPETHUX
JIMLL.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTOYHOE OOCIy)KMBaHHE KIMEHTOB MO TejiedoHy (uepes
orepaTopa Wi B aBTOMATUIECKOM PEKUME).

5.2. banHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HabOp YCIyr,

B oT/eIbHBIX perHoHax obcyxuBanus banka mepedeHs onepariiii, OCyIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCTyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

56
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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npenoctapigeMbix Kinenty uepe3 Konrtaktasiil Llentp banka.

5.3. Tlepedens mpenocTaBiIsieMbIX yCIayT (OmIepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPHIM MPEIOCTaBISIOTCS
yciyru (omneparuu), pasmemniatorcs Ha OdurmanbHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
WUnentnduxammss n Ayrenruduxanms Kmmenta B KonrtaktHoM Llentpe baHka ocymiecTBisieTcss B MOpSIKE,
onpeneneaHom J1bO.

5.4. KiumeHT cornamiaercs Ha nepeady HHQOPMAaIUU 10 JIMHUAM Tele()OHHOH CBs3U (BKITIOYAst MOOMIILHBIC U UHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(DOHHOMN CBS3M HE SBIISIOTCS O€30ITaCHBIM KaHAJIOM IepeIavn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApyIICHHEM KOH()HICHIHATHLHOCTH,
BO3HUKAIOIIUE BCIICCTBUE UCIIOIB30BAHUS TAKOTO KaHaa.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBisier Kimenty-Jlepxarento ocHoBHON KapTtht
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOI M AOMOTHUTENHHOW) Tpu oOpamnernnn Kinnenrta k omeparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiieHus onepanud) KimeHT B pexxkume Tele@OHHOH KOMMYHUKAIMH C
omepatopoM KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHThb, HJIM BHJI W MapameTphbl Olepalyy, KOTOPYI0 OH KENaeT COBEPIINUTH (B T.d.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31oit wmH(popmanmu bank ¢opmupyer SMS-coolimieHHEe ¢ yKa3aHHEM BHUAA W IMapaMEeTPOB
ycryru/onepanun, Koma moareepiknmenuss Knmenrtom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIs mocienyrouieid oopadbotkn bankom mudopmanum no ycmyre. SMS-coobmenune dopmupyercs
bankom u HampaBisercss Ha MOOWIBHBIN Tenedon KimeHTa, 3aperucTpupoBaHHBIN ans goctyma Kk SMS-OaHKy
(MobunsHOMy 6anKy) o Kapre®'.

5.7. B cmyuae cornacuss KimeHTa Ha TOJy4eHHE YCIyTH/COBEpIICHHE OMNEpalyH, BUI W TapameTpbl KOTOpOH
yKa3aHbl B MOJy4eHHOM OT banka SMS-cooOmienun, KinueHt B Teuenne 24 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-
COOOIIEHUsT TIOATBEP)KAAET BHJ W TapaMeTphl yCIyTH/Olepalyy IyTeM HalpaBieHus B baHk orBetHOro SMS-
coobmenus ¢ Komom monrBepxkaenus. llepex ortmpaskxoit SMS-coobmenns ¢ Kogom moareepknmenus KmueHT
JIOJKCH BHUMATEJIBHO TIPOBEPUTH HHPOPMAIIMIO 110 yeayre/onepanuu B SMS-coobiieHnn banka, a Takke BBITOJHUTH
BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -coo0mennn banka. Kiment He qomkeH HanpaBisaTh B bank SMS-coo0mienne
¢ Konom moareepxnenusi, ecnmu KimeHT He cornacen ¢ mHdpopmalien, ykazanHoid B SMS-coobmennn banka, miudo
cMbici uHopMmarmu B SMS-coobiennn He sicer KneHTy.

B ciiyuae orcyrctBus undopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHast KimmeHToM yciyra (omneparus) He COBEPIIAeTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpamienue B KonrtakTtHelii Llentp Banka siBnsieTcst pacmopspkeHHEeM
Krnmenra Ha monyueHwe ycnyru/coBeplieHHe omnepanud, a Koj moiarBepikieHus, ykazaHHblii B SMS-cooOmieHunny,
OTIIPaBJICHHBIM € HOMepa MoOmiapHoro tenedona Kimenra, 3apernctpupoBaHHOro st goctyma kK SMS-6aHky
(MobunsHOoMy OaHKy) 1o Kapre, B bask, siBnsieTcsi AHanoroM coOCTBeHHOPY4YHO# moanvcu KnneHra.

5.9. Tlpu nonyuenun SMS-coobmenuss Knmenta ¢ Komom montBepknenuss bank ocymiectBiser 00pabOTKy
MHQOPMaILUK 110 NOATBEp)KACHHOW KimeHtoM yciyre/onepanuu, He mo3gHee pabouyero AHs, CIEAYIOLIEro 3a JTHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynsraram o0paboTkn nadpopmanmu bank
HanpasisieT Kimmenty SMS-coo0iieHre 0 mpeoCTaBICHUN YCIYTH, BBITIOJHEHHs ONEpallii C YKa3aHHEeM e¢ BUja W
napamMeTpoB MO0 O HEBO3MOXXHOCTH TPEJOCTABICHHUS YCIYrd (BBIOJHEHUS OMEpalvh) C PEeKOMEHAALUSIMH JUIs
Knuenra.

5.10. Ocobennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperatenbHbli cuet/Bkian yepe3 Konrakraeiid Llentp banka Toibko Ha
cBoe MMs. BuIbpl BKIIaZOB, OTKpPBITHE KOTOpBIX BO3MOXHO d4epe3 KonrakTHelii llentp banka, npuBeneHsl Ha
OdunnansHoMm caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. Jnsa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakraeiii [lentp banka bank Hanpasiser Kinuenry
Ha MOOWIbHBIA Tenedon Kiuenra, 3apeructpupoBaHHBId it jgocTyna kK SMS-6anky (MoOwibHOMY 0aHKY) IO
Kapre, SMS-coobuienne ¢ napamerpamu, KOTopble ObUIM BBIOpaHbl KiMeHTOM B mmpolecce Auajiora ¢ onepaTopom

57 ®opmarer SMS-coobiennii puBeaeHs B PykoBoicTBe MO UCIOIb30BaHHI0O MOOMIBHOTO yCTpolCTBa B pamkax SMS-0Oanka
(MobunbHOTrO 6aHKa).

38



KontaktHoro [lentpa banka:

— nnsa COeperarenbHOro cyera (IIPH OTKPBHITUM C HYJICBOW CyMMOH IEPBOHAYaIbHOTO B3HOCA 0e3
BHECEHHUsI CpeACTB): BamoTa Cyera;

— s BKJaJa: BUJ BKJana, CyMMa BKJIaJa, BAIOTAa BKJIAJa, CPOK BKJIAJa, MPOIEHTHAs CTaBKa II0
BKJIaJy W WHBIC YCIOBUS pa3MelleHHs Bkiana, aaHHeie o Cuere/Kapre, ¢ kortoporo Oyzaer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJISl OTKPHITHUS BKIIAIA;

a Taxoke ¢ Komom miis moareepkaenus Kimnentom oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MerieH
TIOJTHBINA TEKCT «Y CIIOBUI OTKPBITUS «COEperaTeIbHOro cueTay U coBepiueHus onepanuii no Hemy B [IAO COepOaHk»
¥ TUTIOBOM (hopMBI moroBopa «CoOeperarepHOrO cuera» uO0 HasBaHWe pazziena Ha OdumumansHoM calite banka, B
KOTOPOM pa3MeIIeH MOJHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. Ins otkpeitus CoOeperarenbHoro cyera KiIMEHT IOMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«CobeperarenpHOTO cyeTa» W coBepiieHus oneparnuii 1o Hemy B [IAO COepOank» W THUIIOBOH (OPMON JTOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO TOATBEPAUTH OTKpbITHE COeperatenbHOro cueTa B COOTBETCTBHU C
napameTpamu, MojdydeHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Konom noarBep:keHUs B CpOK, YKa3aHHBIN B 1. 5.7 Hacrosuiero pasaena. Ha ocHoBanuu nomydeHHoro ot Kiuenra
SMS-coobmennst ¢ Komom moarsepxkneHus bank ocymecTBuser oTkpbiTHe COeperarensHoro cueta KnmeHTy Ha
IMOATBCPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns oTkpeiThs BKiaga KiMeHT MOMmKEeH 03HAKOMUTBCS C «YCIOBUSAMHU pasMmerneHus: BkiagoB B [IAO COepOank» u
TUNOBOW (hOpMOI ZOrOBOpa O BKJIAZE U MOCIE 3TOT0 MOATBEPIUTH OTKPBITHE BKJIAZA B COOTBETCTBUH C TapaMETpaMH,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJTBEPKIACHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu mosyueHHoro ot Kmmenta SMS-
coobmenus ¢ Kogom noareepskaenus bank He mo3anee pabodero AHA, CICAYIOIIETO 3a AHEM HoiaydeHus oT KnueHta
SMS-coobmennst ¢ Komom monTBepkaeHHs, OCYIIECTBISET OTKpPHITHE BKiIana KiMeHTYy Ha MOATBEp)KIESHHBIX
Knuentom ycnoBusx.

Kon moareepxnenusi, ykazanHblii B SMS-coo0IeHNH, HApaBIeHHOM ¢ HOMepa MoOwibpHOTrO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO sl jgocTyna kK SMS-6anky (MoOwnsHOMY OaHky) mo Kapre, sBusercs AHajIorom
coOcTBeHHOpYYHO! nojnucu Kinuenra.

5.10.4. Tenedonnoe obpamenune Kimenra B Konraktueiii Llentp banka, SMS-coobmienne ot banka ¢ mapameTtpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkinaga U SMS-coobmenne Kinmenrta ¢ Komom monTBepaeHNUs CUNTAIOTCS
pacnopsbkenrneM Knrenra Ha otkpbeiTie COeperarebHOro cuera/BKIajia.

5.10.5. bauk Hanpasiser Kinuenty SMS-cooOmienune ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
cyeTa/BKIIaJa, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO MH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOTo cueTa/BKiIaa.

[lepedyeHr cornacoBaHHBIX YCIOBUM 10 OTKpbIToMy uepe3 Konrtakteii Llentp banka CoOeperatensHOMy
CYETY/BKJIa/ly ONpPENeNsAeTCs COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoM KimeHTy aisi TMOATBEP>KAEHUS OTKPBITHS
CoeperatenbHoro cuera/Bkinana, SMS-coobmennu ¢ Komom nmoarsepxkaeHus, HanpasieHHoM Kimentom banky, n B
SMS-coo0mennn banka o moaTBepkIeHUH OTKPBITHS COeperaTeIbHOro CYeTa/BKIIaIa;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPBITHA «COeperaresibHoro cueTa» 1 COBEepIIeHUs onepanuii no Hemy B ITAO
C6epbank» H THIOBOH (opme moroBopa «COEperaTebHOr0 cyeTan ", HilH B «YCIOBHSAX Pa3MEIICHHs BKIAIOB H B
THTIOBO# hopMe JJOTOBOPA O BKIIAZC".

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpsiBaeMoro CoeperaTenbHOro cueTa/BKiaaaa u oTBeTHoe SMS-

%8 «Ycnosus oTKpbITHsl «COeperarenbHOr0 cueTa» u copepiueHust onepanuid o Hemy B [TAO CoOepbank» m TumnoBas ¢opma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Bbanka, kotopoe Hanpasisiercs: KnuenTy juist noarBep kaeHns oTKpbiTH COeperarenbHoro cyera.

% «VcnoBus pasmemienus BkianoB B [TAO Coepbank» u tunosas ¢opma Jlorosopa o Biiaae pa3MemieHsl Ha OdunuansHOM

caiite banka B paznene, ykazanHoM B SMS-coobimennn banka, kotopoe Hampasisercs KimeHTy Uil MOITBEp)KICHUSI OTKPBITUS
BKJIaJIa.
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coobmenne ¢ Komom moarBepkaeHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOrO —TenedoHa,
3aperucTpupoBaHHOro aisi goctyna k SMS-6anky (MoOunbHoMy Oanky) mo Kapre, B coBokymHocTH ¢ SMS-
yBemomnenneM banka 06 oTkpeitmi COeperaTenbHOro cuera/BKiaga M TEKCTOM JIOTOBOpA> M yCIOBHii’,
pasmemenHeix Ha OdunumansHoMm caiite banka B pasmene, ykazaHHOM B SMS-cooOmenun banka, sBISIOTCS
JOKYMEHTaMH, TOATBEPKIAIOIINME 3akiroueHne JloroBopa OaHkoBckoro cueta «COeperaTenbHBINH CUET» WIH
JoroBopa 6aHKOBCKOTO BKJIa/a.

6. IPEJOCTABJIEHHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB

6.1. baHk Npy HAMWYMY TEXHUYECKOW BO3ZMOXKHOCTH TpeaocTaBisieT KMeHTy BO3MOKHOCTh MONYYCHHUsT YCIYT depe3
DJIEKTPOHHBIC TEPMUHAIIBI Y MAPTHEPOB, C KOTOPHIMU Y baHKa 3aKJIFOUEHO COOTBETCTBYIOIICE COTJIAIICHUE, & TaKXKe
npu TpenbsBicHnd KIIMEHTOM OCHOBHOW JeHCTBYIONICH Ne0eTOBOM NepcoHamu3upoBanHoW KapTel, s KOTOpOit
KITMEHTOM 3apeTUCTPUPOBAH HOMEp MOOMIBHOTO TenedoHa ia goctyma Kk SMS-6anky (MoOwipHOMY OaHKy) IO
Kapre. ITomydenne yciyr depe3 NeKTPOHHbIE TEPMHUHAIB Y TAPTHEPOB®. BO3MOYKHO B Yachl paGoTHI TAPTHEPOB.

6.2. bank myOJMKyeT akTyalbHBIM IEpPeUeHb MApTHEPOB W YCIYr, NOCTYNHBIX KiMeHTy uepe3 DJEKTPOHHBIC
TepMHHAJIB y mapTHepoB Ha OdurmansHoM caiite banka. bank mmeer mpaBo B 1000 MOMEHT 1O COOCTBEHHOMY
YCMOTPEHUIO W3MEHHThH TEepeueHb YCIYT, MPEeIoCTaBIsIeMblXx KiMeHTy mocpencTBOM DJEKTPOHHBIX TEPMHHAIOB Y
MApTHEPOB.

6.3. [IpenocraBnenune Kiauenty ycnyr yepe3 DIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISETCS B COOTBETCTBUU
¢ IBO u ycnoBusiMu 1o poAyKTy/yciyre, pasmemaeMbiMi Ha OdunuanpHoM caiite banka.

6.4. Unentudukamus KimeHTa mpu  MpenoCTaBICHHM YCIYr 4Yepe3 DJEKTPOHHBIE TEPMUHAIBI y HapTHEPOB
NPOMCXOAUT Ha OCHOBAHWU CYUMTHIBAHMS Ha OJEKTPOHHOM TEpMHHAJIE Y MapTHEPOB OCHOBHOW J1eOeTOBOM
JEUCTBYIOLIEH IEpCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudukanus KimeHTa TpH TpeaoOCTaBICHWH YCIyT dYepe3 OIEKTPOHHBIE TEPMUHANBI Yy TapTHEPOB
OCYILECTBIISIETCS. Ha OCHOBaHUM BBOJAA NpaBuibsHOro I1MH.

6.6. AnanoroMm coOCTBEeHHOPYYHON mommucu KimeHTa, HCMONB3yeMBbIM I IeNeld TOMMUCAHUS DIEKTPOHHBIX
JOKYMEHTOB, B TOM 4Hcie 3asBJICHUN - aHKET Ha MOJy4YeHHE KPEeOuTa W/WIM 3aKIIOYCHUS KPEAUTHBIX JOTOBODPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y MapTHEPOB, sBiseTcs [TMH.

QHGKTpOHHI)IC JOKYMCHTBI, B TOM 4HCJIC 3asBiIcHHE-aHKETa Ha MOJIY4YCHUC KpCauTa, KPECAUTHLIC NOTOBOPLI, 4 TAKIKE
WHBIE JOKYMECHTBI, ITOAIIMCAHHBIE C UCII0JIb30BaAHUEM Amnajora CO6CTBCHHOpy‘IH01>i TMOAIINCH, IPU3HAIOTCA bankom n
Knuentom paBHO3HAYHBIMU OJOKYMCHTAM Ha 6yMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbBIM CO6CTB€HHOpy‘IHOI\/'I noANnucChrO, U
MOTYT CIIY>XXKUTb 10Ka3aTCJILCTBOM B CY/JC.

IIpocras snextpoHHas noanuck KinueHTa, KoTopast HCIONb3yeTes JUIs LieJIel MOANUCaHNs DJIEKTPOHHBIX TOKYMEHTOB,
B TOM 4HcIIe 3asiBICHUH - aHKET Ha MOJIy4eHHE KPeOuTa, W/WIN 3aKJIF0YCHUS! KPEIUTHBIX I0OTOBOPOB (GOpMHpPYETCS B
MOpSAZIKE W Ha YCIOBHAX, NpeaycMoTpeHHBIX [IpaBumamu snektponHoro B3ammopevictBusa (IIpmnoxenue 3 k
YcinoBusiM 6aHKOBCKOTO OOCITYKHBaHUS!).

6.7. O3nakomsieHne KnmeHra ¢ DIeKTpOHHBIMU JOKYMEHTAaMHU, B TOM YHCIIE ¢ KPEAUTHBIM JOTOBOPOM, 3asBICHUEM -
aHKETOM Ha IMOJIy4eHHEe KpeJIuTa, a TaKKe WHBIMU JTOKyMEHTaMH MPOUCXOTUT IyTEM MX MPOYTEHHUs TOCie mepexoaa
M0 CChLIKaM, yKa3aHHbIM B SMS-cooOiieHun, HampaBieHHOM KiimeHTy Ha HOMEp MOOWIIBHOTO TejedoHa,
3aperucTpUPOBaHHbINA Juisi noctyna Kk SMS-6anky (MoGuinsHOMy Ganky) mo Kapre, a mojmucanue DIEeKTPOHHBIX
JTOKYMEHTOB, B TOM YHCJIE KPEAUTHBIX TOTOBOPOB, 3asBJICHHS - aHKETHI Ha MOJyYeHNE KPEANUTa U UHBIX JTOKYMEHTOB
ocyiecTisieTcs mocpeacTsoM Beoja [IMH Ha DnekTpoHHBIX TepMUHANIAX y TAPTHEPOB.

6.8. Kimuenrt OCO3HACT, 4YTO IIepecaayda aﬂeKTpOHHLIX AOKYMCHTOB, B TOM YHCJIC 3asBieHHS - aHKETH Ha MOJIYy4YCHHUC
KpeauTa, KpCAUTHBIX JOTOBOPOB WJIM CCBUIOK Ha HHUX MOCPEACTBOM SMS-COO6H.IGHPIﬁ He SBIAETCS OC30IacCHOU U
MOXCET IOBJICYb HaApYyHICHUEC KOH(l)I/IJICHIII/IaHI)HOCTI/I.

6.9. Bank He HeCeT OTBETCTBEHHOCTD:

6.9.1. B cimydyae HEBO3MOXKHOCTHU NMPEIOCTABICHUS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MApPTHEPOB MO
HE3aBUCSIIUM OT baHka 00cTOsATEILCTBAM;

% Jlns C6eperarensHoro cuera — JoroBop 6aHKOBCKOro cuera «COeperaTebHbIi cueT», 1 BKIaga — JoroBop o BKIaze.
o st CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO

CbepOank», 115 BKIasa - «YciaoBus pa3MerieHus Bkiaaos B [IAO CoepOank».
%2 [Ipy HAMIYMK TEXHUUECKON BO3MOKHOCTH.
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6.9.2. 3a mocnenctBus Kommpomerarmu IIMH, a Ttakxke 3a yOBITKH, TOHEeCeHHbIe KiIMEHTOM B CBSI3U C
HENPAaBOMEPHBIMHU JCHCTBUSAMU TPETHUX JIHII.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOT0 00CaYy:KUBaHUS (PU3NIECKUX JIHIL
IMAO Coepboank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCIOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobcemyxkusanus (YC) banka®™
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHUAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTh OTIAEIBHO AJIS KaxXaoro u3 kaHanon: 1is1 YC banka,
st Cucrembl «COepOank Omitaiiny» (B TOM YHCIIE OTACIBHO JJIi MOOWJIBHBIX NPWIOKEHUH) U miast SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

[Ipasuna coBeprrenus onepanuii mo Cueram Kapt yepe3 YKO onpenenenst B «Ilopsake nmpemocrapnenns [TAO
COepbaHK yciyr 1o IpoBeeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

Ucnonb3oBanue YKO conpsKeHO ¢ PUCKOM MOJYYEHHUs HECAHKIHMOHHPOBAHHOIO JOCTyNA K 3alHAIIAeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYITOJIHOMOYCHHbIMY JiaMu. K 3ammuiaemoit nadopmaiiuu Kinenra oTHOCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpOpMalus, cojaepkamasics B oQopMIeHHBIX Bamm pacmnopspkenusix Ha [lepeBoja JIeHEKHBIX
CPEJICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI TJIATCKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TaHHbIC U WHast UHQOpMAIHsL,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBacMasi IPU OCYIIeCTRICHHH [1epeBOIOB JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHS HCCAHKIMOHWPOBAHHOI'O
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH PU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnmymmBaiitech K COBETaM TPETBHUX JMIl, a TAaKXKE HE NMPHHUMANTE MX IMOMOIIb NPU MPOBEICHUH
ornepanuii. [Ipn HeoOXoauMocTH oOpaTtuTech K COTpyaHMKaMm B ¢unmane banka wnu mo3BoHHTe IO TeiedoHam,

63
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo u3bexxanue ucnonb3oBanusa Bameit Kaptel tperbum nunom xpanute [IMH-kon otnensHo ot Kaprtel, He
nummte [TMH-kon va Kapre, He coobmatite [IMH-koa apyrum nummnam (B TOM Yuciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiel, NpeaHa3HAYeHHbBIX IS
Joctyma W monarBepkaeHus omepanmii B Cucreme «COepbank OHaiH», ApyroMy IHIly O3HA4YaeT, 9To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeIbHo oOpaTuThesi B KonrtakTaelii Llentp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
obOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnm o
MOJJO3PEHNN Ha MOIICHHHYECKHE ACUCTBHSI, HEOOXOAMMO B TOHOBOM peKuMe HaOpaTh nudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
Coepbanka Poccum (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoma B ImuHbli KaOuHer «COepGank Ommaiin» BaM He06XOAMMO BBECTH HACHTH(HKATOP® N
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb). s Bxoma B Cucremy «COepbank OHiaitH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaInH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIWIO WU JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KourtponbHyro wuHpopmammio mo OaHkoBckuM Kapram winu Jpyrue JaHHbIC), 3TO YKasblBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpyro BblI He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmyyenuun ot bamka SMS-cooOmenust Ha HOMmMep MoOwmibHOro tenedona Knmenta w/mmm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJjieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpPMALMEl B COOOLICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI ONEPALIMH B HAIIPABICHHOM BaM cooOIIeHnI/yBeIOMICHHHN JOJKHBI COOTBETCTBOBATH TOW OTepalny,
KoTopyto Brl cobupaerech coBepmnTh. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/MiH OecriaTHeIM Toukam noctyna Wi-FI, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTcsl BBOI
1apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIACHOCTh B CBA3M C BO3MOJHBIMU JICMCTBUSIMHM MOIUEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4€HHE JOCTyIa K BalyM nepcoHanbHbIM JaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIii SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITh M300paxkeHWe, 00O03HAYalee HAMYMEe 3al[UIIEHHOT0 COCJMHEHHs, KOTOpOe OTJIHYaeTcsl B

64 o o
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHOH
CTPOKH pacroiaraeTcsl KenThlii 3aMOoYeK, B 0oJiee paHHEH BEpPCUU — €T0 N300pakeHUE HAXOAUTCS B MPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH MpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIIEIIMANbHO paspaboTanHple bankom mnpwioxernd. [lomydnTts
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuanbHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam moakimouarth K yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[Monk3yliTech MONMOMHUTEIHHBIMU BO3MOKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
6esomacHoctH (SMS-undopMupoBanue/Push-yBeqoMneHns™ o BXoxe B JIHYHBIN KaOHHET, HACTPOMKA BHIMMOCTH
Kaprt u Cueros u nip.). 11 HacTpoiiku ucnons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiikn 6e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxaaromuMy  OAHOPA30BBIMM MAPOJSIMU, IHPHUIOKEHHS IO CChUIKAM, IOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IIPHIOKEHUM depes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHS OIEPALIMOHHOW CHCTEMBI, PEKOMEHIyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3yHTE JIONOJIHUTENBHOE JIMLEH3MOHHOE IPOrpaMMHOE oOOecredeHHe, MO03BOJISIoIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MporpaMMsl 3auTsl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kona BCEI'JIA npukpbiBaiiTe KJIaBHATYypy, HanpuMep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anucars ero Ha BUeOKaMepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Ecinu aaist npoxoza B momenieHue ot Bac tpedyercs BBectu [TMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, OTY4riIu i Bl foctyn k Y C uin Her.

Ho mpoBenenus omeparu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEKIaMHBIX OykiietoB. [Ipm oOHapyXeHHH IMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnosib3oBaHuem KapTel ajs
MOJIy4eHUs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B
kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

65 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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IIpu yrpate MoOmIbHOTO TeiaedOHA WM WHOTO MOOMIIBHOTO YCTPONCTBA, WCIIOJIB3YeMOTo ¢ aOOHEHTCKAM
HOMEPOM TOJBM)KHOM paguoTene@oHHON CBA3M, Ha KOTOPBIM mpenocTaBieH AOCTyn K SMS-0anky (MoOuimsHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWibHOe mpuioxkeHne «CoOepbank Owumaiin» Bam crienyer cpodHo
0o0paTHThCS K CBOEMY OIepaTopy COTOBOM cBs3u ais OmoxupoBku SIM-kaptel u B KonrtaktHeni Llentp banka mist
NpUOCTaHOBKU focTymna kK SMS-6anky (MoOunsHOMy O6anky) w/unn «CoepOank OHmaiHy.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTopy
COTOBOW CBSI3W 332 YTOYHCHHEM IMPUYMH — B OTHOIICHMHM Bac BO3MOXHO MPOBEICHHUE MOIICHHHYECKUX JICHCTBUIA
TPETHUMH JIUT[AMH.

[lpu monxmroueHnn (peructpanuu) Homepa Tenedona s Kaptel, Bam craHoBuTCS AOCTymHa OMUUS
«bsicTperii [InaTex» - omara mobdoro Homepa MoOWITBHOTO Tenedona u nomnonaeHus Cuera KapTel banka mo Homepy
tenedona ¢ Baireii 6ankoBckoii Kaptel nocpeacteom SMS-cooOiieHust. Bl MOXeTe OTKIHOYATh OMIU0 «BBICTphIi
[Inarexx» B nro6oe Bpems, ornpaBuB koMaHny «HOJIb» na nHomep 900 mnm obpatuBmiick B Konrtaktabiid LleHTp
banka. Ilogkmouats onmmro «beicTpeiid [1naTexx» Ber MmoxeTe B moboe Bpemsi, oopatuBmick B KonTaktHeIi LleHTp
Banxka.

Bynpre BHUMaTenbHBI — HE OCTaBISTE CBOW Tene(oH/ycTpOHCTBO 0€3 MPHCMOTpPAa, YTOOBI HMCKIIOYUTH
HECaHKI[MOHUPOBaHHOE HcIoNb30BaHue SMS-0anka (MoOunpHOTO 6aHKa) Ha MOOMIPHOM YCTPOMCTBE W MOOMIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO yCTaHABIMBAKWTE JOCTYITHbIC OOHOBJICHHS OINEPAIlMOHHOW CHCTEMbI U NMPWIOKEHUIH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiite Ha cBOi Tene(oH/yCTpOHCTBO HEIUIICH3MOHHBIC OMEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3alUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU Iiatdopmbl. B pesymnbrate Barn
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute mo cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHHs/OOHOBICHUSI 0€30IIaCHOCTH, MPHULICIIINE B
SMS-coo0menun, Push-yBeioMiieHuy WK 1Mo 3JeKTPOHHOH 1MoYTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneit TenedoHoB/cMapTHOHOB.

He ucnonp3yiite MOOHIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHHUEM Uepe3 3aBeplIeHne ceccut (1o KHOMKe «BbIxom»).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOimaiite [THH.

IIpu nmomyueHuM yciayru 4depe3 DJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiTe
MHQOPMaMKY BBIBOAUMOH Ha 3KpaHEe 3JIEKTPOHHOTO TEPMHUHAA.

[MTpu BBOAE [IMH BCET JIA nipukpbIBaiiTe KJIaBHATYpY, HAIPUMED, CBOOOTHON PYKOI.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennuueckue SMS-coobmienus/Push-yBenomnenns, kak mnpaBujio, HHPOPMHPYIOT O OJOKHMPOBKE
OaHkoBCcKOW KapTel, 0 COBEpIICHHOM MEpEBOJE CPEJCTB WM COAEPKAT JPYryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIEHHHKH TPEICTABISIOTCA COTPYAHHUKAMH CIYXKOBI
Oe3onacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MOAJNEPX KU M B yOenuTenbHOH (opMme mpemiararor
CPOYHO TIPOBECTH JEHCTBUSI 110 pa30iIokupoBke KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmenwust/Push-yBeromnenmus.

B ciyuae nmonmy4enust mogo0Hex SMS-coobmennii/Push-yBeromnennii HacToATeNLHO peKOMEeHyeM Bam:

— He Iepe3BaHMBaTb Ha HOMEp MoOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIIOMJICHUHY;
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HE IpeaocTaBisATh nHpopMaluio o pekBu3ntax Kaprtel (Homepe Kaptel, cpoke ee neiicteus, [IMHe,
Kontponsnoit nadopmammu no Kapre, Koge wimenra), unun 06 OnHOpa3oBBIX Hapoiisix, B T.4.
MOCPECTBOM HAITPABJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomneHmii;

HE TIPOBOJIWTH dYepe3 YCTPOWCTBA CaMOOOCTY)XHUBAaHWS HHUKAKHUE OIEPaldd MO WHCTPYKIUIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psne cryuaeB bank pacceuraer napopmanronasie SMS-coobmenus/Push-ysenomnenus, mpu 5Tom:

B SMS-coobmenusx/Push-yBenomnenusx, HanpasisieMbix baHKOM 10 orepanusM, IPOBEACHHBIM C
ucnoip3oBaHueM Bamieit KapTsl, 00s3aTebHO yKa3bIBatoTCs mocieaaue 4 nudpsl Homepa Bameit
KapTb! (MoImeHHNKaM OHU HE H3BECTHBI);

66
SMS-coobmmenusi/Push-yBenomnennss banka Bcerma otmpaBisitotrcss ¢ Homepa «900™» B HHX
YKa3bIBAIOTCS TOJILKO O(unmanbHeie Tenedonsl banka, onyoaukoBanHble Ha OdUIaIbHOM caiiTe
banka nim ykazannsie Ha Bamreit 6ankoBckoit Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchutatorcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxoaumo obpatuthes B Kontaktheiid Llentp banka o opunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

HememneHHo oOpatutbess B KontaktHeiii llenTtp banmka mno odumuansHOMy TenedoHy
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WU IO KOTOPOW OBLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO O0paTUThCsl MO TenedoHy K ONepaTopy CBs3M, B aapec KOTOPOro IepeBelCHBI
CpEICTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CPEACTB (Kak HpaBHiIo, MHPOpMALHUSI O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBe/IeHbl CPECTBA, COTOBOM ONEpaTope M TeNe(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'0 OINlepaTopa yKa3aHbl Ha YeKe, MOJlydeHHOM B OaHKOMaTte);

HO/IaTh Yepes J100e Mo apa3IelICHIe OIHIHN 3asBICHAE O COBEPIICHHOM MOLICHHUYECTBE Ha MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHHY€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolIeHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPEAHA3HAYCHBI

JUISL:

3aMaHHMBaHUS TIOJNydYaTeJel COOOIEHHH Ha CaWTHI-«IOBYIIKM», HA KOTOPBIX IO/ Pa3InYHBIMU
NpeayioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IEPCOHAJbHbIE NaHHbBIE (MACHTU(GHUKATOD U
naponbs i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
oankoBckux Kapr, [TMH-koner, CVV u np. uadopmanuio). YacTo Ha TakuxX calTax pasMemaroTcs
BHPYCHI, 3apa’karolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

NPUHYXICHUS IO/ Pa3JIMYHBIMH MPEJIOraMu ToTydaTeNei uceM Ha OTKphITHE (aiiia-BIIOKEHHUS,
COZIepIKAIIeTO BUPYC, HJIH IEPEXO/I IO CChUIKE /ISl 3arPy3KH BUPYCHOTO (haiia.

[pusHaku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

cooOmIeHns] 3aMacKUpOBaHbl 1MoJ oduIManpHble THChMa OaHka W TpeOyroT oT Bac kakux-nmmubo
OBICTpPBIX AEMCTBUIN MIIM OTBETA;

aZipeC OTIIPABUTECIIA U TEMaA COO6H_ICHI/I$I 3aMAaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA Takxke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaapHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalliBaeTCs BBOJ WK MMOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNI0 priiaraeTcs (haia-BiokeHue, KOTOpeId BaM HacTONYNBO pEKOMEHIYIOT OTKPBHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nannble (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIOLIETO JMYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIPABIISAET COOOIICHHUs C (POPMOIi i BBOIa Bamux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBUSI U 3asBiieHre Ha OaHKOBCKOE O6CJ'Iy>KI/IBaHI/I667 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B Ilompa3nenennn banka (mpy HaMMYAW TEXHWYECKOH BO3MOXXKHOCTH W TO XenmaHuio Komenta), mo
npoaykraM u yciayram KimeHTa, MO TPOAYKTaM W yCIyTaM TPEThHX mn®, xorma Kiment smisercs
Brocutenem/I[IpencraBureneM, ¢ y4eTOM OrpaHUYCHUH, MPETYCMOTPEHHBIX TPOIYyKTOM/YCITyTOMH;

- B YcrpoiictBax camooOcmyxkuBanus banka, B Cucreme «COepbank OHmaiiH» W B OJIEKTPOHHBIX
TEepMHUHAJIaX Y IapTHEPOB MO NMPOAYKTaM u yciyram Kimnenra.

HpI/I 9TOM JOKYMECHTLI B DJICKTPOHHOM BHJC IMMOAIIUCBIBAOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOcmyxuBaHus banka — mpocToit
9JIEKTPOHHOM MOANMCHIO, (GOpMHUPYeMOHl mocpencTBOM HaxaTus KiMEeHTOM Ha KHOIKY
«[lonTBepauTh» W TpoOBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOATBEPXKICHHUS OIIEPALlM B OPSIIKE, ONPEeIeHHOM B 1. 4 HacTosmux [IpaBui anekTpoHHOTO
B3aMMOJCHCTBHS,

B Cucreme «COepbank OHIaiiHy) - MPOCTON ANEKTPOHHOM MOAMUCHIO, (GOPMHUPYEMOI OJTHUM U3
CJIEIYFOIIUX CITIOCOOOB:

- nocpeacTBoM HaxaTtust KinuentoM Ha kHonky «IloaTBepauTh»;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloATBepAWTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaMK Ha dTare TOATBEPKACHUS OIEpalyy B TMOPSAKE, ONpeneieHHOM B M. 4
HacTosmx [IpaBui 27€eKTPOHHOTO B3aUMOIEHCTBHS;

B DIIEKTPOHHOM TEPMHHAJIE y TapTHEPOB - MPOCTOH AJIEKTPOHHOHN MOJMHCHIO, (GOPMHPYEMOI
nocpeacteom BBoma [IMH w  mpoBexenHuss ycnemHod AyTeHTHQHKAIMKM Ha  dTare
MOITBEPIKIACHHS OTIEpalliyl B MOPSIJIKE, OTPEAETICHHOM B 1. 4 HacTosmuX [IpaBun a1eKTpoHHOTO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHUW TPOCTOW BIEKTPOHHOW MoAmuchio KimeHTa BKIOYaeTcs B DIEKTPOHHBIN
JOKYMEHT;

- bankom:

B [lompasnenenusix baHka - ycuiIeHHOW HEKBaJTU(DHUIMPOBAHHOW 3JIEKTPOHHOW IMOMAMUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHHs onepanyuy B 3JMEKTPOHHOM BHAE W NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
NOJyYaeT SK3eMIULIp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JCKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O B3aPIMO):[eI>iCTBPIHZ

—  Ayrentudukanus Knuenara bankom Ha 3Tarne moATBEpKACHHS OMEPaIlii OCYIIECTBIISCTCS:

- opu npoBefeHuu onepauuid yepe3 lloxpasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasunbHoro [IMH w/unm Ha OCHOBaHMM IOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHON

7 o
o st pabotHukoB llpennpusaTuii, mepeIUCISIONUX 3apa00THYIO TUIATy B paMKaxX JOTOBOPOB ¢ baHKoM - 3asBlieHHE Ha
0aHKOBCKOE 00CTy)KUBaHHE, OPOpPMIIIEMOE B paMKax 3apIIaTHOTO MPOEKTA.

08 IIpy HanMUUKU TEXHUYECKOH BO3MOKHOCTHU
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cucteMbl banka o crenenn cxoxectd bruomerpuyecknx MepcOHANBHBIX JAaHHBIX KimeHTa
broMerpruyecknMu TIepcOHANLHBIME JIAHHBIMH, UMeromUMucs B base nanHpix banka, w/wmu
nyteM BBoAa Knuenrtom Ha TepMmuHane/MOOMIBHOM paboueM Mmecte paboTHuka banka kona,
noiy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HOMep MoOmiIbHOrO Tenedona Knuenra.
bank manpasiser ¢ HoMepa 900 koxm B SMS-coobmennn Ha HOMEp MOOWIBHOTO TelehoHa
KimenTa, 3apeructpupoBannsiii Knmmentom ais gqoctyna k. SMS-6anky (MobunmsHOMY OaHKY)
no Kapre, unn Ha HOMep MoOmnbHOTO TenedoHa, yka3aHHBIH B 3asBiIeHUU Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 m3Menennu napopmanuu o Kinmnenre;

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBAaHHUU
[MocrossHHOTO Mapois w/wunn OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHHH TOJIOKHTEIHHOTO
OTBETa OT ABTOMATHU3WPOBAaHHOW CHCTEMbl baHKa O cTemeHu cxoxecTd bromeTpuyeckux
MEPCOHANBHBIX JaHHBIX KimeHta ¢ bBuUOMeETpUYecKUMH MepCOHAJbHBIMUA  JTAHHBIMU,
umeronumucs B baze nanneix banka;

- TIPH MPOBEAEHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTyKuBaHusl baHKka - Ha OCHOBaHUHU
Beoza mnpaBwipHoro IIMH w/mnm Ha OCHOBAaHUHM  IOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBAaHHOI cucTeMbl baHka 0 cTEeNeHH cX0XKeCcTH buoMeTpruuecKux nepcoHanbHbIX
JaHHBbIX Kauenra ¢ BI/IOMeTpH‘IeCKI/IMI/I NEPCOHAJIBHBIMU JaHHBIMU, HMCIOIINMUCA B baze
nmaHHbIX banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOcCiykuBaHUs baHka
Kofa, TonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 koxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Kimenra, 3apeructpupoBanHbiii i noctyna k SMS-6anky (MoOunsHOMY OaHKY)
mo Kapre. B cnywae, ecnim y Kimenta He 3apeructpupoBaH goctyma k SMS-OaHKy
(MobunpHoMy 0aHKy) - KOJ HampaBisieTCs Ha HOMEP MOOHMIBHOTO TeiaedoHa, yKa3aHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCTYXMBaHUE WM B 3asBICHUM 00 M3MEHEHHH WHQOPMAIUH O
Knuenre,

- IIpH TIOJIYYEHUN YCIYT Yyepe3 DIEKTPOHHbBIE TEPMUHAIBI y MAPTHEPOB - HA OCHOBAaHUM BBOJA
npasuibHoOro I11MH.

nHpOpPMALIUS B DIIEKTPOHHOW (opMe, TOANMCAHHAS MPOCTOH ANEKTPOHHOHM IMOJIMKMCHI0 CO CTOPOHBI
Knmuenrta w/wnm ycuneHHONW HEKBaTH(HUIIMPOBAHHOW AIIEKTPOHHOHM IOANHKCHI0 CO CTOPOHBI baHka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe,
MOJITMCaHHOMY COOCTBEHHOPYYHOU monanucbto Kimenta w/mimu paboTHHKa bBaHka COOTBETCTBEHHO,
MOPOXKAACT aHATOTUYHbIE TOKYMEHTY Ha OyMa)KHOM HOcHTelne IpaBa u oba3anHocTH Knnenra n banka
U MOXKET CIYXHUTh JOKa3aTEILCTBOM B CY/IE;

JUISL OTIPEIENICHHS JIUIIA, TTOJIIICHIBAIOIIETO DIEKTPOHHBIN JJOKYMEHT MPOCTOH AIEKTPOHHOH MOAMUCHIO,
B COCTaB MOJIMCH BKJIIOYAIOTCA : CBEJIEHHs 0 (haMIUIMH, MMEHH U oTuecTBe (pu Hammuuu) Kimenta,
HOMeEpe onepanun/ uASHTHU(UKATOpe 3aIpoca B aBTOMAaTU3UPOBaHHON cucteme banka, nate U BpeMeHH
MpoBeleHusl omnepanuy (UCIONB3yeTcsl BpeMs CHCTEMHBIX 4YacOB ammapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMs)), KOJ€ aBTOPU3AINH, MAaCKUPOBAHHOM HoMepe KapThl, MCIOIb30BaBIICHCS TpH
(hopMHUPOBaHMH TOAINMCH, U obOecneyuBaomel AyTeHTH(QHKALUIO KIHMEHTa, JTUOO MacKHMpPOBAHHOM
HOoMepe MoOwibpHOrO Tenedona KimeHrta, 3aperucTpupoBaHHOTO st JocTyna K SMS-OaHky
(MoGOwipHOMY 0aHKY) MO KapTe WM yKa3aHHOTO B 3asBIICHUM Ha OAHKOBCKOE OOCITYy)KMBaHUE WU B
3asBneHnn 00 w3MeHeHun uH(opMamuu o Kimenre, Ha KOTOpbIM Obul HampaBieH Kojg B SMS-
coobmmenun ¢ Homepa 900;

OJTHOH DJICKTPOHHON TOJIUCHI0 MOTYT OBITh TOJIHCAHBI HECKOJBKO CBS3aHHBIX MEXIY COO0OM
ONEKTPOHHBIX JOKYMEHTOB (TaKeT OIEKTPOHHBIX JOKyMEHTOB). llpW moamucaHuy 31eKTPOHHON
MOAMNUCHIO MaKeTa DJIEKTPOHHBIX JOKYMEHTOB KAaXKIBIM M3 DIIEKTPOHHBIX JOKYMEHTOB, BXOSIIMX B
3TOT MaKeT, CYUTAETCA MOANUCAHHBIM 3JIEKTPOHHOMN MOJIMUCHI0 TOTO BHJA, KOTOPOW MOANUCAH NaKeT
ONEeKTPOHHBIX TOKYMEHTOB.

5. Kinuent u bank IIPUHUMAKOT Ha ce0s HMCIOIHEHUE BCEX O6H33TCHLCTB, BBITCKAOIIUX M3 3J'I€KTpOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUH C HACTOSAINIUMU HpaBI/IJIaMI/I.

69
HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT CIIOCO0a AyTCHTI/I(l)I/IKaL[I/II/I Kiuenra Ha aTare HNOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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