YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 23.10.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPUHATO PEIICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHUN) JEHEKHBIX CPEIICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycIoBUs W TMOPANOK TMpemocTaBieHuss KIHMEHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpaznenenusix banka w/wnm dYepe3 VYjaneHHble KaHalbl OOCTYXXMBAaHUS OAHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrioBun npoxoxkaeHus ycremnoi Uaearndukanum nu Ayrertudukanuu Kinuenra
(ecmm uHOE He omnpeneneHo [JBO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasaenenusx banka.
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1.8. J1BO xeiicTByeT Ha TEPPUTOPUHN OOCITY)KUBaHUs TeppUTOpHaIbHOrO OaHKa , B KOTOPOM 0(OPMIISIIOCH
3asiBieHue Ha OaHKOBCKOe oOciyxkuBanue U 3arirodancs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl U YCIyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
Ipyrux TeppuTopHadbHBIX OAaHKOB W Ha MPOAYKTHI M YCIYTH, MPEI0CTaBIsIEMbIe TaHHBIMU T eppruTOpHaTbHBIMA
OaHKaMu.
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Crmcoxk obnacteid, BXOJAIIMX B cocTaB TepputopuaibHOTO OaHka pasMenieH Ha OdunuanpHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABJICHUS B apeHAy HHIUBUIAYAILHOTO OaHKOBCKOTO celda M WHBIE TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
oOcyxuBaHus pacupoctpansercs Ha Cuera KapT, Bkimagsl, 00e31iMueHHbBIE METAJUIMYECKHE cueTa i nHele Cuera,
oTKpbIThIe KITHEHTY B TOM YHCIIe B paMKax OTICIbHBIX TOTOBOPOB, a TaKkKe HAa buzHec-kapThl, B Ciiydae eciiu
Kuienr sBnsiercs nepxarenem buznec-kapTsl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtodeHus: JJbO mexay Knuenrom m baHkoM 3akiroueH JOTOBOp O
BBITyCKe W oOcCHyXuBaHHH NeOeTOBBIX OaHKOBCckux Kaprt, To ¢ matel 3axmodeHus JbBO yrpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 10 TPEKpaleHus AeWCTBHsI YKa3aHHOTO JOTOBOpa O BBIMYCKE U 00CIyuBaHUsl OaHkoBckux Kapt, a
TaKXe YCJIOBHsI yKa3aHHOTO JOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OaHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 OOCTYy)KMBaHUE OTICIBHBIX BHAOB CUETOB, He BKIO4YeHHBIX B JIBO, mpemocraBneHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuae npotuBopeunii mexay nonoxeHusiMu 6O u noropopamu, corjialieHUsIMU
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIbHBIC JOTOBOPHI, COIJIAICHNUS M MpaBMiia OOCTYXHBAHUS UMEIOT MPEUMYIIECTBEHHYIO
cuiy, ecnu uHoe He omnpeaeneHo JBbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee uyeM 3a 15 paboumx nHeit B otuere mo Cuery Kaptel, w/mmu yepes
uHpopmarmonHsle cter sl [logpasznenenunit banka, w/unn OdpunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoM. B cmyuae HemomydeHus baHkoMm [0 BCTyIuleHMsT B cuily HOBbIX ycnoBud JBO mnucsMeHHOro
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

1.17.11pu nposenennn Knuentom B pamkax JIbO onepaumii B [logpasnenennn banka, a Takke B paMKax
peanu3yeMbix baHKOM €O CTpaxoBBIMM KOMIIAHMSIMH HPOTPaMM KOJUJIEKTMBHOTO JAOOPOBOJIBHOIO CTPaxOBaHUS
(manee — IIporpamma cTpaxoBaHus) pu 0(OPMIICHUU:

- 3agBJIeHMs Ha ydactue B IIporpamme cTpaxoBaHUs, Ha OCHOBaHMU KOTOporo baHk 3akimiouaeT B
oTHOouIeHUHU KimeHTa 1oroBop cTpaxoBaHUs CO CTPaXOBOM KOMITAHUEH,

- 3asBJICHUs] Ha IpekpalleHue ydactusa B IIporpamMme crpaxoBaHus, HA OCHOBaHMHM KoToporo Kiment
HCKJIFOYAETCS M3 4HCa 3aCTPAaXOBAaHHBIX JIMI[ B JIOTOBOPE CTPaXOBaHUs, 3aKJIOUYEHHOM baHKOM co
CTpaxoBoi kommaHue, u yaactue Kinuenra B [IporpamMmme cTpaxoBanust peKpariaeTcs,

[IpU HAJIWYUU TEXHUYECKOM BO3MOXXHOCTM M MO >XenaHuo KimeHTa nomyckaeTcs HCIONb30BaHUE
JJIEKTPOHHOW TOAMKUCH B TOPSAKE W HA YCIOBUAX, NpemycMoTpeHHBIX CornameHueM 00 HCIIONh30BaHUU
3IeKTPOHHOHN mojnucu. [IpaBuna snexkTpoHHoro B3ammoaericteus ([Ipunokenne 3 Kk YCioBusM OaHKOBCKOTO
oOcyxuBaHus) U 3asBlIeHHEe HA OAHKOBCKOE OOCITYy’)KMBaHUE B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUYCHHBIM MEXKIY
KimenToM u bankom CornanieHremM 00 HCIIOIb30BaHUM IEKTPOHHOH TOIHCH.

2. TEPMUHBI, MIPUMEHSEMBIE B 16O

2.1. AGoHeHT — (U3MUECKOE JIMIO - MOJIB30BATENb YCIYTaMH CBS3H, C KOTOPHIM ONEPaTOPOM COTOBOM
CBSI3U 3aKJIIOYEH JOTOBOP O MOJYUYSHUH YCIYT MOOMIIbHOM (TIOABMXHOM paguoTene()OHHOMN) CBSI3H.

2.2. AHajor co0OCTBEHHOPYYHOIl MOAMUCU — KOJ, TapoJib WIM WHOHM, yKa3aHHbI B JloroBope aHajor
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COOCTBEHHOPYYHOM MOIIUCH, HCIOJIb3yeMblii KilMeHTOM IS MOATBEP)KICHMS BoJen3bsBicHUS KineHnta Ha
COBEPIICHHUE OICPALUU WM YIOCTOBEPSIOMINK (DAKT COCTaBICHHS H/HIM O3HAKOMIICHUS, W/WIM TOIIHUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOTO JOKYMEHTa, B TOM 4HCIE JIOTOBOpa B DIICKTPOHHOM BHJIE,
3aKJIFOYAEMOro Yepe3 Y TalicHHbIC KaHAJIbI 00CTYKUBAHMS.

2.3. AyreHnTndukanusi — yJIOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KireHTa (IOBEpeHHOTO IUIA
Knuenta) B bank, B ToM uuciie nmpu oOpameHuu 10 TeineoHy, ISl COBEPIICHUS ONepanuil W/WIH TOTy9IeHUs
uHpopmaruu o Cueram/BKIIaJaM U APYTUM NMPoykTaM B banke B mopsiake, npexycmorpernHoM [IBO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILIeKC banka, o0ecreyrBaromui IpoBeaCHNE
Kmmentom onepanwmii mo Caeram Kapt/Cueram/BkiazaM U IPYrUM MPOIYKTaM W COIEPKAIIHi WH(GOPMAIHIO O
Kimuente, nocrarounyto s ero Mnentudukarmu u Ayrentuduxanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [1yonuuHoe akiponepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmii cuer (Cuer) — cueT Gpu3MUECKOro Jmiia B Bamore Poccuiickoit depepalium, gomiapax
CIIA wmm eBpo. CdUeT MOXET HCIOJNB30BAThCS IS COBEPIICHUS OIEpalMii, HE CBA3AHHBIX C
MpEeANPUHUMATEIBCKOMN AEITEIbHOCTHIO UM YaCTHOM MPAKTUKOM.

2.7. Be3or3piBHOCTH IlepeBoma neHEKHBIX CPEICTB — XapakTepucTuka [lepeBoma MCHEKHBIX CPEICTB,
o0o3Havamasl OTCYTCTBHE WJIM NpEKpalleHHe BO3MOXKHOCTH OT3bIBAa PACIOPSDKEHUS 00 OCYIIEeCTBICHHU
IlepeBoaa JNEHEXKHBIX CPEIACTB B ONPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE HE O0YCIIOBICHO NMPUMEHSIECMOU
(hopMoii Oe3HATMYHBIX PacueTOB WM (peepaTbHBIM 3aKOHOM.

2.8. BeHeuumap — Qu3nyecKoe JHMIO, KOTOPOMY IPHHAAJICKAT IpaBa Ha JCHEKHBIE CPEACTBa,
Haxozsmuecs Ha «HoMUHATBHOM cUeTe».

2.9. buomerpuueckuii MeToa ayreHTH(UKAIUN — MeTO] AyTeHTH(rKanun KireHnTa, BBITOTHEHHBIN C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus  (OMOMETpHMHM) M HCIOJIb30BaHHUEM
broMeTpudeckux NepCcOHANBHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanuu - Meton Mnentudpukanuu KiveHTa, BBINOJHEHHBIA C
NPUMEHEHUEM  TEXHOJNOTMH  buomerpuyeckoro  pacno3HaBaHus — (OMOMETpHHM) H  HCIOJIb30BaHUEM
BroMeTpHYeCKHUX MEPCOHANBHBIX TAHHBIX.

2.11. buomerpuyecKkue MepcOHAJbHbIE JaHHbIe -  CBCJCHHUS, KOTOPbIE  XapaKTepU3YIOT
(uznonoruyeckre U OMOJIOTUYECKHE OCOOEHHOCTH YENIOBEKa, HA OCHOBAHWU KOTOPBIX MOXKHO YCTaHOBUTH €TO
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HMCHOJB30BaThcad s MpeHTndukanmu u
Ayrenrudukanuu Kiuenra npu oOpamennn B bask.

2.12. buomerpuyeckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMAaTHYECKOE pacro3HaBaHue KimeHTOB,
OCHOBAaHHOE Ha WX MOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. Bpokepckue ycJayru — yCIyTH, CBSI3aHHBIE C OPOKEPCKUM OOCITYyXKHMBaHHEM TI0 IIEHHBIM OymaraMm Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. bu3Hec-kapTa - IUJIaTeXHas KapTa, BbIIycKaemas Ha uMsi KimeHta K OaHKOBCKOMY CHUETY
FOPUIMYECKOTO JIMIIA WIM WHAWBUIYaJIHHOTO MPEeANpUHUMATENS (KOPIOpaTUBHOTO KiineHTa banka).

2.15.BpInucKa - OTYET 110 OTepalusiM, MPoBeicHHBIM 110 CUeTy, 3a onpeIe/IeHHbIN TIePUO]T BPEMEHHU.

2.16.lep:xkatenns Kaptel — prsnueckoe nuno, Ha UMsl KOTOporo BeimynieHa Kapra, nmony4usiiee npaBo Ha
nonb3oBanue Kaproii B coorBerctBun ¢ HactosmmM JIBO. O6pazen nmoamnucu Jepxkarenst KapTel nmeeTcs Ha
o0opoTHO# cTopoHe KapTsl (Ipy HalIW4uM MONOCH Ui noAnuck). B ciydae ecnm Kapra nmepconanmsupoBana,
UMeHHbIE aHHbIe [lepkaTtens KapTbl ykaszpBaroTCs Ha JULEBOW cTOpoHe KapTel, 3amMCBIBalOTCS HA MarHUTHOU
nojoce U Ha MUKponpoueccope Kaptsl (mpu Hamuuum).

2.17.JloroBop 0aHKOBCKOIO BKJIaga — «YcloBHs pa3MelieHnus BkiaanoB B [IAO Coepbank u JJoroeop o
BKJIaJIe, 3aKIIFOYEHHBIHN 110 opMe, ycTaHOBIIeHHOW bankowm, moanucanusiii Kinmentom n bankowm.

2.18./loroBop 0aHKOBCKOTO cueTa «HOMHHANBHBIN CYeT AJIS 3aYHCJIEHUS CONMUATBHBIX BBINJIAT» —
«YcoBus OTKPBITUA U COBCPUICHUA onepaunﬁ 110 HOMHUHAJIBHOMY CUETY IJId 3a4UCIICHUA COLUAIbHBIX BBIIUIAT B
ITAO Co6epbank» 1 JOTOBOP CYETa, 3aKJIIOUYSHHBIH 110 (hopMe, yCTaHOBICHHON bankom, moanucanubiii Kiinentom
u bankom 0e3 yuactus benedunmapa.



2.19./loroop 0aHkoBcKoro cuera «CoeperarejbHbIi cueT» - YcaoBus OTKpeITUS «COeperarebHOro
cueTa» W coBepiueHus onepanuii mo Hemy B [IAO Co6epbank, u JloroBop «COeperaTeibHOro cueTay/3asBacHIe
Ha OTKPBITHE cueTa’ mo Gopme, ycTaHoBIeHHOI bankoM, moanucanusIii(-oe) KiuentoM 1 BankoM.

2.20.loroBop cuera «O0e3TMYEeHHBIH METALTHYECKHH cUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [IAO Coepbank» u JloroBop 00€3MMYEHHOTO METaUTHYECKOTO cueTa 1Mo (opme, yCTaHOBIEHHOU
bankom, moanmyucaHHBIN BlageIblleM H bankoM.

2.21.3anpoc — SMS-coobmenune wmu USSD-komanma, Hampasisemas Kinuentom B bank ¢ HOomepa
MOOWIBHOTO TenedoHa, 3aperucTpUpoBaHHOTO s foctyma K SMS-6anky (MoOumpHOMY O0aHKY), IS
coBepieHus [lepeBojia JCHEKHBIX CPEICTB WK TOTyYeHUS HHPOpMAIK oT baHka.

2.22. Unentudukanusa — ycraHoBieHue JudHocTd Kimenrta (moBepenHoro nwma KimeHra) mpu ero
oOpaienun B bank 151 coBepiieHYsi 0aHKOBCKUX OMepalivii niu nosydeHus napopmanuu no Cueram Kiiuenra B
nopsiake, mpexycmorperaom /JIBO.

2.23.Audopmanmonnoe coodmenne — m000e HMHPOPMALMOHHOE coollieHne baHka, oTmpaBisieMoe
Knuenty B Buge SMS-coobmienns wmu B Buae push-ysemomimenus® (8 MoGuibHoe mnpuioxkenue banka).
Onnopazossie mapoin (OxHopazoBbie Koabl), CooOIIeHus IS TOATBEP KIEHUS OTHpaBistoTcs KimeHTy B Buzme
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperruCTPUPOBAHHBIN s fmoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.24.Kapra — OankoBckas kapra IIAO Coepbank. Kapra MoxeT OBITh NEpPCOHAIM3UPOBAHHOHN (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxatens Kapter) mubo HenmepcoHamm3mpoBaHHOU (0e3
yKa3zaHus Ha JuieBoi ctopoHe KapTel uMeHHBIX naHHBIX [epxkatens Kapter).

2.25.Knauent — ¢pusndeckoe nuio, 3akmrounsiiee ¢ bankom JBO.

2.26.Kox kaumeHTa — 5-TM 3HAYHBIA KOJ, momydaeMblii Knuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMblii UM Ui AyteHTH(dukanun npu oOpamenun B KonraktHeiii llentp banka m B cucreme
aBToMatu3upoBaHHoro obcmyxkuBanus (IVR). Kox kiueHTa He MMeeT cpoka JCHUCTBUS U OIPaHUYCHUH TI0
KOJIMYECTBY UCTIOIb30BAHHI.

2.27.Koa moaTBep:KAeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaIOra COOCTBEHHOPYYHON TOUCH A(POBOI
KOJ JUTsl MOATBepkIeHus: KitMeHToM BHJia ¥ MapaMeTpoB yCIyry/onepaliim, oCyliecTBIeHHON KitmenToM mpu ero
oOpamenun B KonrakTheiii Llentp banka (6o npu ocyiecTrieHnn baHkoM ncxoasiero Tee)OHHOrO 3BOHKA
Kmuenty). Konm monrteepknenust Hamparisercss bankom B SMS-coolOmeHuu (C BHIOM H IapamMeTpamu
yciyru/onepanuu) Ha HoMep MoOwibHOro Tenedona KimeHta, 3aperucTpupoBaHHBIA i gocTyna k- SMS-
0anky (MobOunpHOMY OaHKY) 1o Kapre.

2.28. KommpomeTanusi — axT IOCTyIa MOCTOPOHHETO JUIA K 3alUIIaeMOi WH(OPMAITHIH.

2.29.Konraktuseiii LlenTtp banka — kpyriocyrouHas cimyx0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMU, COBEPIICHHBIMHU C HCIIONIb30BaHueM OaHKOBCKUX Kapr.

2.30.Konrpouabnass nundpopmanusa KimeHta — OykBeHHas win nudpoBas WHPoOpManus, yKa3blBaeMas
KnmnenroMm B 3asBIeHHM Ha IPEIOCTABICHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ucionezyemast jansi Ayrentudukanun Knvenra npu oopamenun B Konraktaelil Lientp banka.

2.31.Jlorun (MaenTtudukaTop moJb30BaTesl) — TOCIEAOBATEIHLHOCTh CHMBOJIOB, HCHOJIb3yeMast s
Unentnpuxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TPU  CaMOCTOSTEIBHOM
peructpanun  Kimenrom MobunbHoro mnpuwioxkenuss banka Ha MoOWJIBHOM YCTpOWCTBE. Y CTaHABIMBACTCS
Banxom® i onpezaensercs Kinuenrom. B kadectBe Jloruna (Maentudukaropa mnoyb3osarens) KineHT MoxeT
OIPE/IENIUTH HOMEP CBOEr0 MOGHILHOTO TerneoHa’.

2.32.MobuabHoe npuioxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) st MoOHIBHOTO

2 Jlns paGoTHuKoB IIpeanpusTHii, Nepedrc/IsSIONMX 3apabOTHYIO ATy HA CueTa GAHKOBCKMX KAPT B PAMKAX 3apILTATHBIX
JnoroBopoB ¢ bankoMm wucronb3yercsi 3asBieHHMEe Ha OaHKOBCKOE OOCTy)XuBaHHe, odopmilsieMoe B paMKax 3apIUIaTHOTO
NPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU
Bo3MorxHO ucnons3oBanue HoMepa Kaptsl.

> IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.



yCTpOHCTBa, mpemocTaBisioniee KiueHTy BO3MOXKHOCTH goctyna K Cucreme "CoepOank Ommaita". s
ycTaHOBKH MOOWIBHOTO TIpHIIokeHUs banka Ha MoOmiIbHOE yCTpoiicTBO, KIIMEHT caMOCTOSTENIEHO COBEpIIacT
JIEeHCTBUSL B COOTBETCTBUU ¢ PykoBoacTBoM mo wucnonb3oBanuio "COepbank OnnaifH", pa3MeUnIeHHOM Ha
OdunuansHoMm caiite banka.

2.33.Mo6uibHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.I.), HaXOJAIIeeCs] B JIMYHOM TNOJb30BaHMHM KiMeHTa, MMeEloliee MOAKII0OUYCHHEe K MOOWIBHOM (TIOJBMKHOM
panuotenehOHHOM) CBSI3U H/WIK MH()OPMAIMOHHO-TEICKOMMYHUKAIIHOHHON cetu «MHTepHeT (manee — ceThb
HHTepHET).

2.34.0nHopazoBblii  maposb (OOHOPa30BBbI KOA) - I1apojib  OJHOPA30BOrO  KCIIOJIb30BaHU.
HUcnonbayetcst anst gononHuTensHoi Aytentudukanun Kinuenra npu Bxojge B Cucremy «CoepOank OHaiHy,
JUIS TIOATBEPYJICHUS coBeplieHust omepammii B Cucreme «C6epbank OmmaiiH»®, a Takke omepaumii B cetd
WnaTteprer ¢ mpumenennem texHonoruii «MasterCard SecureCode», «Verified by Visa» m «MirAccept» B
KauecTBe AHajora COOCTBEHHOPYYHO! MOAIMKCH U B IEsX 0€30MaCHOCTH IMPHU COBEPIIICHUU HanboJiee PUCKOBBIX
onepauuu.

2.35.0punuanbHblii caiit banka - caiit banka B cetn MarepreTr Www.sberbank.ru.

2.36.I1epeBoa neHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy AEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUETOB IO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUTATEeNIbIINKA.

2.37.1IMH - mepcoHANbHBIN WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBAEMBIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnoiap3oBaHreM KapTel B kauecTBe AHaJIOra €ro COOCTBEHHOPYYHOU TIOJIITUCH.

2.38.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux IMI] TO ONepalusM, COBEpIIACMBIM C UCHONb30BaHWEM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pazmenien Ha OduinnanpHOM caiite banka.

2.39.I1ocTosIHHBIH NAapoJib — Mapojib MHOTOKPAaTHOTO HCIOJBb30BAHUSI C HEOTPAHMYCHHBIM CPOKOM
neiictust. Mcronbsyercs mis Ayrearuduxannn u Unentudukanun Knnenra npu Bxoge B Cucremy «CoepbaHk
Omnmnaiiny.

2.40.CoeperareibHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIATUMKY [0 €ro KejaHuio, Gopma u
TIOPSAZIOK 3alOJTHEHUs] KOTOporo ompenenstorcs bankom. Omepamnmu, mnpoBeneHHble Mo Cuery Bkiajga (B T.4.
MPOBE/ICHHBIC BKJIQJIYMKOM B Y JIAJICHHBIX KaHaax OOCIIy)KMBaHHUs), oTpaxaroTcs B COeperarebHON KHUXKKE B
XPOHOJIOTHYECKOM TOPSIJIKE TIPH MPEIBbSIBICHUHN €€ BKIAIUYMKOM (IIpecTaBuTesieM) B baHk.

2.41.CoeperaTejbHbIil cyeT — cuyeT (U3MUECKOTO JIMLA, OTKPHITBIM baHkOM Biangenbily Ha OCHOBaHUH
HoroBopa ©OankoBckoro cuera «COeperaTenbHbIi cueT» MAJsl COBEPLUCHMS OIEpalrid, HE CBA3aHHBIX C
OCYILECTBIIEHUEM BJIaJIENIbLEM IPEAIPUHUMATEIbCKOM AESTEIbHOCTH.

2.42.Cucrema «Coepdank Onuaiin» («Coepoank OHaaiin») — yaajaeHHbIN KaHai oOciyxuBanus banka,
AaBTOMAaTH3MPOBAaHHAs 3alIMIICHHAs CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Kimenra uepes OdunuanbHbIHA
caiit banka B cetn MHTepHET, a Takke MobubHOE nmpuioxkenue baxka.

2.43.Cucrema «Coepoank busnec OHnuaiiH» - cucremMa JUCTAHIMOHHOTO OAHKOBCKOTO OOCITY>KHBAaHUS,
ucnonb3yemass KirMeHToM B CHily OCYLIECTBICHUS MM IMOJHOMOYMK €AWHOIMYHOIO HMCIIOJHHUTEIBHOIO OpraHa
3aeMIIMKa - IOPUIMYECKOro JIUIa, B TOM YWCIlie s moanucanus Kiuentom u HampasiieHus B baHk jporoBopa
nmopy4ntenbeTBa KinenTa, a Takyke 03HAKOMIICHHS C KPEAWTHBIM JJOTOBOPOM 3aeMIIMKA — FOPHINIECKOTO JINIA.

2.44.Coo0ieHue [Jisi moaATBep:kaAeHusi - HMupopmaumoHHoe coolmeHne, oTmnpasisieMoe baHkom
Knunenty B Buge SMS-cooOmieHust Ui MOATBEPXKACHUS UM OIepaluid, B TOM YHUCIE AJS MOATBEPXKICHHS
OTIepaIyii, COBEpIIaeMbIX ITOCPEACTBOM HarpaBieHus 3ampoca. [y moaTrBepkaeHus onepanyun KnneHnTt qomkex
OTIIPaBUTH ¢ HOMepa TeedoHa, Ha KOTopslid oxydeHo Coobuienune it noaTBep:kaeHus, B bank orBeTHoe SMS-
coobuieHue, coaeprkaiiee HHGopMalunio, ycraHoBleHHy10 bankom B CooOLIeHny 1 NOATBEPKACHUSI.

245.CnpaBka — JIOKyMEHT, BblJaBaeMblii bankom, mnoarBepxmaromuii  (akt/coObITHE IO

® HeoGxoanmocts moaTBepkaeHus omepamun B Cucreme «C6epOank Ommaiiy onpexensiercs bankom. HMudopmarms o
HEOOXOIMMOCTH ITOJITBEPKICHISI OTIEPAINU TOBOJIHUTCS 10 cBeaeHN KireHTa rnepe; COBEpIICHHEM OTIepallyy.
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Cueram/omneparnusam Kinuenra.

2.46.CpexacTBa noctyna — Habop CpeacCTB, BblaaBaeMbix/onpeaeisieMeix bankom mis Uaentudukanun u
Aytentudukanuun Kiuenra uepe3 Ynanensele kaHanbl oOciyxuBanus. K CpenctBam jpoctynma k Cucrteme
«Coepbank Onnatiny otHocstcs Jlorun (Mnentudukarop nons3osarens), [locTosHHbIN napoias, OmMHOpa30BbIC
napoyn, buomerpudeckue mepconanpHble ganHble Kimenta. K CpemcTBam gocTyma K ycimyram depe3 KaHall
SMS-0anka (MobunpHOro 0anka) — Homep MoomiasHOro Tenedona, B Konrakrueiii llentp banka — KonrpospHas
unpopmarus Kimuenra, Kon knneHTa w/viau nepcoHanbHbie naHHbie KnmeHTa, conmepkammecs B base maHHBIX
banka, buomerpryeckre epconansHbeie qaHHbIe KimreHTa, B Y crpoiicTBax camooOcimykuBanusi banka — Kapra
[INH, buomeTprdeckue nepcoHanbHbIe NaHHbIe KimeHnTa, B DNeKTPOHHBIX TepMHUHATIaX y mapTHepoB — Kapra u
IMHNH.

2.47.Cuer BkiIajga - OAaHKOBCKMII cueT (hu3MyecKoro Jmna B BamoTe Poccuiickoit denepanuu wiu
WHOCTPAHHOM BaJIIOTE, OTKPHITHIN baHKOM BKJIaMuMKy Ha ocCHOBaHWH JloroBopa OaHKOBCKOTO BKJIaja IS ydeTa
JICHEXKHBIX CPEJICTB, Pa3MEIaeMBbIX BKJIATYMKOM B baHKe B IENIX MOIyYeHUs JT0X0a.

2.48.Cuer KapThl — OTKpBITHIH Ha nMs KiineHTa GaHKOBCKHI CUET, UCIIOIB3YyEMBIH JIs y4eTa Oneparui,
COBEpIIIAEMBIX C HCITONBb30BaHuEM KapTel/pekBu3nToB KapThl, 1 MpoBeACHHs pacdeToB B coOTBeTCTBUU C /B0,
HE CBSI3aHHBIX C OCYIIECTBICHUEM NPEAIPUHUMATEIHCKON JesTENFHOCTH.

2.49.Ynanennnle kanaJnbl oocay:xkuBanus (YKQ) — kanansl/ycrpoiictBa banka, gepe3 kotopbsie Kimenty
MOTYT TIPEIOCTABIATECS YCIYTH: YCTpoHCTBa camooOcmyxuBanus banka, «Coepbank Ownmaita», SMS-6aHk
(MoOunsHsIif 6aHK), Kontaktaeiii Llentp banka, DnekTpoHHBIE TEPMUHAIBI y TTAPTHEPOB.

2.50.Yeayra «KpeauTHblii moTeHnuam» - yenyra npegocrasisercs’ B Cucreme «CoepOaHK oHMaiH» U
IpesCTaBIsgeT co00i pacyeT MaKCUMAaJIbHO BO3MOXKHOTO pasMepa eKeMecsiuHoro miarexa KiueHra mo BceM
TEKYILUM U MOTEHLHAIbHBIM KpeIuTaM H/UiIN KpeIuTHbIM KapTaM KineHra Ha TeKyIMi I€Hb C yYETOM TEKYIIHUX
o0si3aTenscTB KitneHTa, ero KpequTHOW UCTOpUH 1 Joxoaa. Pazmep KpenutHoro noteHnyana ycTaHaBIMBaeTCs C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUHN 110 IpoAyKTaMm baHka.

251.Ycayra YBenomiienus mno Kapte - yciayra wuHpopmupoBaHuss Kimenta o0 omepamusx u
aBTropuzanusax mo KapraM um o ccymHOHW 3aJI0JDKEHHOCTH IO KPEAWTHBIM KapTaMm mocpeActBoM SMS-OaHka
(MobunbHoro 0anka) wir B MoOMIbHOM npuiiokeHnn banka nocpenctBoM push-yBegomienuid. s noigyueHus
YBenomienuii o kapte KineHTy He0OX0IUMO HaTUUUE MOAKI0YeHHs] MOOWILHOTO YCTPORCTBA K MOOMIBLHOM
(moBrxHON paguoreneoHHON) CBA3M W/niK cetr HTEpHET. YBeIOMIICHHUS 10 KapTe HampaBisitoTcss bankoM B
Buge SMS-cooOmenuii w/mnu Push-yBegomienuii. YCaoBus MOAKIIOYCHHS W TPEJAOCTABICHUS Y CIIyTH
YBepomiieHus 10 KapTe onpeieneHs! B joropope kapthl [IAO CoepbaHK».

2.52.Yeayra «SMS-Undopmupoanne no busHec-kapre» - ycnyra banka mo nHGOpMHPOBaHHIO
KimeHnra o coBepIiieHHOH ¢ UCIIOIb30BaHWEM BH3HEC-KapThl, BBITYIIEHHOW HA €ro MMs, ONepaluy IIOCPEICTBOM
HanpasiieHus] SMS-coo0meHus.

2.53.YcrpoiictBa camoobcay:kuBanusi Bbanka (YC) — Oankomar, HH(GOPMALMOHHO-TIATEXKHBIHI
TEPMHUHAJ — 3JEKTPOHHBIM MPOrPaMMHO-TEXHHYECKHH KOMIUIEKC, NpeIHa3sHAYCHHBIH AJsl COBEpIeHHA Oe3
yuactusi paboTHuka baHka omepanuii Bbiaun (TpreMa) HAIWYHBIX JIGHEXKHBIX CPEJCTB, B TOM YHCIE C
UCTIOJIb30BaHUEM TuiaTexHbix Kapt, nepenaun pacnopsokenuid KiveHTa o TiepeurcleHnd JICHEXKHBIX CPEJNICTB C
Bbankosckoro cuera Kinuenra u ap.

2.54.971eKTPOHHBII JOKYMEHT — JIOKYMEHT, COOPMHUPOBAHHBIN C UCIIOIH30BAHUEM aBTOMATHU3UPOBAHHBIX
cuctem baHka u cojieprkalnii B 3JeKTPOHHOU (hopMe:

— pacnopsbkeHne Knuenra banky Ha coBepmieHue omnepannii mo Cueram KnmeHra mnm MHBIX
oTeparuii, u/mim

—  YCIIOBHS JOTOBOpA, 3aKITIOYAEMOTO C HMCITOJIb30BAaHUEM Y TaJICHHBIX KaHAJOB OOCITY)KHBaHUS B
pamkax J1bO, wnu 3asBinenne KireHTta Ha 3aKkioueHIe JOroBOpa, W/Win

— YCJIOBUS MHBIX CJEIIOK, COBEpPIIAEMBIX C HCIOJIB30BAaHUEM Y IAJICHHBIX  KaHAJIOB
oOcayxuBaHus B pamkax b0, u/unu
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— coracus KineHnra, oopMIIeHHBIC C HCIIOIb30BAaHUEM Y JaJCHHBIX KaHAJIOB OOCITY)KHBaHMS,
/M

— 3agBienus Kinenra Ha HOJ'IyT-ICHI/Ie/ HU3MCHCHUC YCIIYT banka wim Ha oTKa3 ot HUX, H/MIIH

— uHpopManuio 00 omepanusx, coepuiaeMsix Knuenrom B Ilogpasaenenusx banka B pamkax
JbO.

2.55. DJIeKTPOHHBbIE TEPMHHAJIBI y IAPTHEPOB - D3JIEKTPOHHBIE IPOIPAMMHO-TEXHUYECKHE
YCTpOMCTBA, pa3MellleHHble y mapTHepoB baHka mpenHa3HaueHHbIC AJISI COBEPILEHHUsS OIepaiuii ¢
HCTIONB30BAHMEM GAHKOBCKHX KAPT, B TOM YHCIIE JUIS MONMydeHns yeiuyr B pamkax JBO® y mapraepos
banka, ¢ KOTOpBIMH 3aKJIIOYEHBI JJOTOBOPBI O COTPYAHHUECTBE B LIETSAX MPOAAXKH TOBAPOB H/WIH YCIYT
3a cYeT KpeAUTHbIX cpencTB banka (mepeueHs mapTHepoB pa3meneH Ha OdunansHoM caiite banka).

2.56. IVR (Interactive Voice Response) — cucrema caMo00CTyHBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3BoHke B KoHnTakthbiil LenTp banka, no3posstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABHII
Ha TeJIe()OHHOM armapare MoJiyduTh HHPOPMAIIHIO B aBTOMATHUECKOM pexkrMe (0€3 COSAMHEHUS C OIepaTopoM),
b0 coenuHUThCs C omepatropoM KonraktHoro llentpa banka mno temaruke, BbiOpaHHOW KimeHToM B
r0JI0COBOM MEHIO CHCTEMBI.

2.57.Push-yBenomiienne — cooOiieHue, oTmpasisieMoe baHKOM ¢ HCHoOnb30BaHHEM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOUIBHBIM NpUIIOKeHHEeM baHka.

2.58.SMS-6ank (MoOuabHbIl 0aHK) — yOaNeHHBIA KaHan oOciyxkuBaHWs baHka, oOecnednBaromimit
Kimentam Bo3MOKHOCTH HampasisaTh B bank 3ampockl u momydaTts oT banka MHbopMannonnsie coobmenns’ B
Bue SMS-coobmennii Ha MOOMIIEHOM YCTPOMCTBE B JII0OOE BpeMs C MCIOIb30BaHUEM a0OHEHTCKOTO HOMEpa
MOJBIKHOW paanoTeneOHHON CBS3W, MPEIBApUTENHHO 3aperucTpupoBaHHoro B banke mis goctyna k SMS-
6anky (MoOHIbHOMY OAHKY).

2.59.SMS - coo0ieHHe — TEKCTOBOE cOOOIIeHUE, HampaBisieMoe bankom Ha HOMep (-a) MOOHIBLHOTO
tenedona (-oB) Knuenra.

2.60.Tepmunbl «ajekTpoHHas moanuck» «(IID)», «mpocTasi INeKTPOHHAS MOANMUCHY, «yCHJIEHHAS
HeKBATU(UUUPOBAHHASA mNoanucb» npuMeHsarTcs B [IBO B coorBerctBuM ¢ DenepaibHbIM 3aKOHOM OT
06.04.201 1 Ne 63-03 «OO0 31K TPOHHOH TOATIACHY.

261.ECHA - ®epepanbHas TrocyaapcTBeHHas uH(opManuoHHas cucremMa "EnunHas cucrema
UACHTH(GUKALUN U ayTeHTU(QHUKALUU B HHPPACTPYKType, odecrieurBaromeil HHPOPManOHHO-TEXHOIOIHIECKOe
B3aUMOJICHiCTBHE HMH(OPMAIIMOHHBIX CHCTEM, WCIOJNB3YEMBIX Ui MPEIOCTaBICHUS TOCYIAapCTBEHHBIX H
MYHHIIUITATBHEIX YCIIYT B 3JIeKTPOHHOM dopme’.

2.62.Tepmunsl «I'ocymapcTBeHHasi ycayra», «IlopTraa rocyaapcTBeHHBIX YCJIYI» INPHUMEHSIOTCS B
cooTBeTcTBUM C DenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO6 opraHu3ani MpPeJOCTaBICHUS
TOCYAApCTBCHHBIX U MYHHIIMIIAJIbHBIX YCIIYI».

2.63.Tepmun «Peructp ¢uzmyeckux jmy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxkeHueM o
¢denepanbHOil  TOCymapcTBeHHOM wuH(poOpManMoHHOW cuctemMe «Eaunas cucrema wuwaeHTHUKAMM |
ayTeHTU(UKAMKU B WHPpacTpyKType, odecnieuuBaromeil HHGOPMAIMOHHO-TEXHOJIOTHYECKOE B3anMO/ICHCTBIE
MH(QOPMAILIMOHHBIX CHCTEM, MCIIOJIB3YEMBIX ISl IPEIOCTaBIIEHHS TOCYAaPCTBEHHBIX U MYHULMIIATBHBIX YCIYT B
JNIEKTPOHHOM (opMe», YTBEpXKIEHHbBIM NPUKAa30M MMHHUCTEPCTBA CBA3M M MAacCOBBIX KOMMYHHUKALMH
Poccwuiickoit @enepanuu ot 13.04.2012 N 107.

2.64. Uu¢pacTpyKkTypa B3aMMOAEHCTBUA - WHPOPMAIMOHHO-TEXHOJIOTHYECKAs] U KOMMYHHKAIIMOHHAS
MHQpaCTpyKTypa, B TOM YHCIE EAMHBIA MOPTal TOCYAAPCTBEHHBIX W MYHHLIMNAIBHBIX YCIyr H (WIIN)
pETHOHANBHBIE TOPTalbl TOCYAAPCTBEHHBIX M MYHHLIMNAIBHBIX YCIyr, HCHOJb3yeMas Jisi [oJa4yd B
3JIEKTPOHHOM BHJIE 3a1IpOCca M MHBIX JOKYMEHTOB, HEOOXOINMBIX /ISl IPEAOCTABIECHHUS TOCYJapCTBEHHON yCIyTH,
U TIpyUeMa TaKuX 3amlpocoB M JOKYMEHTOB OpraHoM (OpraHu3anuei), IpeloCTaBIAIOUIMMU TOCYAapCTBEHHYIO

8 IIpy HaNMMUMK TEXHUYECKON BO3MOKHOCTH.
NudopmannonHpie cooOIIeHNS 110 BKJIa[aM/cueTaM HaIpaBisiioTcs baHKOM NMpH HATMYMU TEXHUYECKOH BO3MOXKHOCTH.

% Tepmun npumensiercss B coorercTeun Ilocranosneruem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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YCIyTYy.

2.65.11poekT 3aABKM — JIaHHBIC, HampapisseMble bankoMm mo wHunuatuee Kimenta B MubpacTpykTypy
B3aMMOJICHCTBHS Uil (opmupoBaHus Ha [loprane rocynapCTBEHHBIX YCIYTr 3ampoca Ha MpedoCTaBICHHE
T'ocynapcTBeHHON yCIIyTH.

2.66. 'eomo3unuss - OaHHbIE O Treorpad@HUUECKOM MECTOIOJOKEHHH (reorpapuueckue KOOPAUHATHI)
MobunpHOTO yerpoiictBa KnmeHnTta (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBs3u u curHaioB GPS) u
MecTe coBepiieHns KiimeHTom onepanuii.

2.67.Anentudgukarop Knuenra (ID) - Homep Kinenra B basax nanueix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIYCK W OBCIHYXHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJHY/KUBAHUE CYHETOB KAPT, BAHKOBCKHUX CYETOB (CYETOB)

3.1.1. B pamkax nacrosimero J[BO  KnmeHt umeer mpaBo oOpatuthcs B bank ¢ 3asBieHuemM
ycraHoBieHHOW bankoMm ¢opmel Ha momyueHune pgebOetoBoit Kaptel. B cimywae mnpunsatus bankom
MOJIOKUTENIBHOTO PELICHHU O BO3MOXHOCTU Bblmycka Kiumenty Kaptel 3asBnenHoro Knwentom Bupa, baHk
ocymectBiseT oTKkpbiTHe Cueta KapTe! u Beimyck KapThl.

3.1.2. OcobenHoctn BhITyCKa W oOcmykuBaHus Kapt u orpaxkenus omepamnii mo Cueram Kapr
oTpesieNieHbl «Y CIIOBHSIMH BBIITyCKa W oOcmyxuBaHus nedetoBoit kapTel [TAO CoepbaHK» W pazMeriaroTca Ha
OdunmansHoMm caiite banka.

3.1.3. TlpaBuna cosepuieHus omnepanuii 1 noiayueHus napopmanuu no Cueram Kapr, Cueram u npasuia
oTkpeITHs CueToB B banke uepes Y ganenHsle kaHalbl 00CITyKUBaHUS onpeneneHsl B «llopsake npenocTaBieHUs
ITAO Coepbank ycnyr uepe3 YnaneHHble kaHaibl oOciyxuBanus (IIpunoxenue 1 xk YciaousM GaHKOBCKOTO
oOciyxuBanus), B PykoBoiacTBe 1Mo ucHonb3oBaHui0o MOOHIBHOTO YyCTpoHcTBa B pamkax SMS-0Oanka
(MobunmsHoTO Oanmka) wu «PykoBomcTtBe mo wucmonb3oBaHuio «COepbank OmHmaliH», pa3MemaeMbIX Ha
OdwummaneaoMm caiite banka, B Ilamsatke mo 0e€30mMacHOCTH TIpH WCIOJNB30BAaHWW Y JAIEHHBIX KaHAJIOB
obciyxxuBanusi banka (manee — «[lamsarka mo GesomacHoctn») (IIpunoxkenue 2 k YcnoBusM OGaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. bank moxer npenoctaButh KimmeHnTty kpenut B hopme «oBepapadt» nmo Cuery Kaptel. OBepapadt
sBisieTcss opmoii kpeautoBanus Kimenta BaHkoM, MO3BONSIOIIEH OCYHISCTBIIATH PACXOIHBIC OIEpPAIUM 10
Cuety Kapts! cBepx cymm, umeromuxcsi Ha Cuete. baHk mpuHHMaeT pelieHre 0 BO3MOKHOCTH YCTaHOBJIECHHUS
JlumuTa oBepapadTa Kimenty n o pasmepe Jlumura oBepapadTa Ha OCHOBAHMHM KPUTEPHUEB, ONPEACISIEMBIX
Bbankom.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTkpsiBath Cuera.

Otkpeitue Cuera uyepe3 [logpasznenenne banka ocymiecTBisieTcss Ha OCHOBAaHMU 3asBJICHUS Ha OTKPBITHE
Cuera (manee-3asiBiieHME) WM JoroBopa Mo Qopme, ycTaHOBIEHHOH baHkoM, HaanexamuMm oO0pa3oM
3alOJJHEHHOro W moxanucanHoro Kmwentom wu  bankom, mnpu npeabsBieHun KimeHTOM JOKyMeEHTa,
yIIOCTOBEPSIOIIEro JINYHOCTh. B 3asBienuun/moroope ompenensitorcs: [loppasnenenne banka, B KOTOpoM
oTkpeiBaeTcsa Cuer, BamoTta Cuera, IPOLCHTHAsI CTaBKa, MHbIE YCIIOBHUSI.

Oxzemiuisip 3asBiieHus Ha OTKpbiTHe Cueta ¢ oTmerkoir banka 00 otkpeitum Cuera, J0roBopa,
nognucannoro Kmmentom u bankowm, nepenaercs KinueHTy u sBisieTcss JOKYMEHTOM, MOJATBEPKIAIOMIM (DakT
3aKJIFOYEHUS I0r0BOpa OAHKOBCKOI'O CYETa.

3.1.6. Orkperrue Cuera’ uepes YjaneHHble KaHaabl oOcmyxuBanus (Cuctemy «CGepbank Omuaiiny,
VYerpoiictBa camooOcmykuBanusi banka, Konrtaktapeii Llentp BaHKalz) OCYILECTBIISIETCA HAa OCHOBAaHUHU
pacnopsbkenusi Knmenta Ha otkpeitue Cuera, oQOpMIICHHOrO uepe3 YJalleHHbIM KaHall OOCITY>KUBaHHSA C
npumeHenueM cpeacts Unentndukanuu n Ayrentuduranun Knuenra, onpenenennsix JbO.

Ha ocHoBanmm mnomyuenHoro ot Kiwmenrta pacnopspkenns ©Ha oTkpeitHe Cuera  Qopmupyercs
3asiBNieHne/IOTOBOP, B KOTOpPOM ykasbiBarotcsi: [lonmpasznenenune banka, B kotopoM oTkphiBaeTcst CUeT, BajroTa
Cuera, nponeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTeepikgaeT 3asiBiieHHE/ IOTOBOP uepes
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COOTBETCTBYIOIIMM Y IaleHHBbIH KaHaa OOCIYy)XKMBaHHUS C MPHUMEHEHHUEM CpeACTB AyTeHTH(QHKAIMKU U
Wnentudukanuu, npeaycmorpernbix JIBO. Pacnopsbkenue Ha otkpbeiTie Cuera, 3asBiaeHHE/ IOTOBOP, ITPOTOKOI
MPOBEICHUST OMNEpalii B COOTBETCTBYIOIICH aBTOMAaTHU3UpPOBaHHON cucreme baHka, NOATBEpKAAOIINI
koppekTHyto Unentudukanuio u Ayrentudukanuto KireHTa v COBEpIICHUE ONEpalui B CUCTEME, SIBIISIOTCS
JIOKYMEHTaMH, MOITBEPKAAOIINMH BoJien3bsiBienrne Kimenra 06 otkpsitun Cuera.

bank nampasmsier Kimenty depes Y aneHHble KaHaIbl 00CTY)XUBaHUS TOATBEpXkKAeHNE OTKphiTHa Cuera
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIACOBaHHBIX YCIOBHAX JIMOO MHPOpPMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEPKAeHHbIe KitmeHnToM depe3 Y majneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
cooOmennue 00 oTkpbiTHH Cuera SBISIOTCS JOKYMEHTaMH, MOJTBEPKIAOIIMMHU 3aKIIOYCHHE JOTOBOPA
0aHKOBCKOI'O CUETa.

[Ipu sToM nuceMeHHas popma JOroBopa GaHKOBCKOT'O CUETa CYMTAETCSI COOIIOIEHHOM B COOTBETCTBHH C II.
2 crateu 434 I'paxxnanckoro koaekca Poccuiickoit deneparum.

XpaHeHue 3asBICHHS/IOTOBOpPA W IOATBEpkKIcHUI banka 00 oTkpeiTun Cuera OCYIIECTBISCTCS B
3JIeKTpOoHHOH opme B base nanHbIx bamka.

IIpu otkpeiTum Cuera dyepe3 YaneHHbIe KaHaiubsl oOchayxuBaHus KimeHT wuHpoOpMupyercs o
[Monpa3nencuuu banka, B koTopoM OyzaeT OTKphIT Cuer.

KimeHT nMeeT mpaBo MOMyYUTh SK3EMIUTIP 3asBICHUS/JOTOBOpa ¢ 0TMeTKOM banka 06 oTkpeiTim Cuera
Ha OymakHOM Hocutene B Jro0oM [lonpasnenennn banka B npenenax tepputopuu aeiicteus J150O.

OcobenHoctu oTkpeiTus COeperarenbpHoro cuera uepe3 Konrakraeiii Llentp banka onpezenensl B pa3zeine
5 «lIpenocraBnenue ycayr uepe3 Konrakthwiii Llentp banka» I[lpunoxenus 1 k «YciaoBusM OGaHKOBCKOIO
obcyxuBanus pusmaeckux jui [TAO CoepOank».

1 .
3.1.7. 3akpsitre Cuera®™ uepes Cucremy «Coepbank OHIailH» OCYIIECTBIACTCS Ha OCHOBAHHH 3asBICHHS
Kiuenra Ha 3akpeiTue Cuera B 3J€KTPOHHOU opMe.

3.1.8. Tlopsamox oTkpeiTHa u oOcmyxuBaHUS «COeperaTenbHOr0 CcUeTay OmpeAeneH «Y CIOBUSMHU
oTKphITHsI «COeperaTenpbHOTo cueTay 1 coBepieHus oneparuii mo Hemy B [IAO CoepOaHK.

«YcnoBust oTKpbITUsl «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B I[TAO Co6epbank
omybnukoBanel Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B Iloapasmenenusix banka,
OCYILLECTBISIOIUX onepauuu o Cyeram QpU3NMYECKHX JIUL, B TOCTYITHOM JJIsl 03HAKOMJIEHHUSI MECTe.

IMpu 3akmouenun JloroBopa OaHKoBckoro cuera «COeperaTtenbHbIH c4eT» «YCIOBUS — OTKPBITHS
«CbeperarenbHOTO c4eTa» M coBepiieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcst KimeHty mno ero
TpeOoBaHUIO.

3.2. BKJIAZIBI

3.2.1. B pamkax JIBO KiueHT umeer mpaBo pa3MmelaTh JCHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIQ b,

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHUM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dhopmpbl, 3akimoueHHoro B Ilogpasmenenuu banka nuOo yepe3 YHajeHHbIE KaHalbl OOCIYXXKHBaHHs, U B
COOTBETCTBHH C «Y CJIOBHAMH pazmenieHus BkiaaoB B [TAO COepOaHKy, SBISIOMUMHUCS HEOTHEMIIEMOM 4aCThIO
JloroBopa 0aHKOBCKOTO BKJIaja, NEHCTBYIOIIMMH Ha JaTy 3aKJIIOYEHHS JOTOBOpAa O BKJane, M JTOKYMEHTOB
(IpUXOHOTO KacCOBOTO Opjiepa/ MIATSKHOrO MOpYy4YeHUs/ OAaHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE
Knmentom u npunstre BaHKOM CyMMBI ICHEKHBIX CPEICTB, Pa3MEIIaeMOil BO BKIIA/I.

3.2.2. YcnoBusimu pasmerieHuss BkiagoB B IIAO COepOaHk» ompeneneH MOPSIOK OTKPBITUS |
o0CITy>KMBaHHS BKJIAJI0B. «YcloBus pa3MenieHus Bki1agoB B [IAO Coepbank» omy6imkoBanbl Ha OdunpaabHOM
caiite banka B ceru WHTepHeT, pa3meiieHsl B Iloapasnenenuax baHka, OCYIIECTBISAIONIUMX OIEpPaMU IO
BKJIaJlaM, B JIOCTYITHOM JUIsl O3HaKoMJieHHs: Mecte. [Ipu 3axmodeHnn qoroBopa GaHKOBCKOTO BKJIAAA «Y CIOBHUS
pasmemnenus Bkianos B [IAO Coepbank» nepenatorcst Knuenrty no ero tpe6oBaHHIO.

3.2.3. OcobeHHOCTH COBEpIICHUS ONepalyii o BKJIaJaM 4epe3 Y aajJeHHbIe KaHabl 00CTy)KUBaHHsL.
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3.2.3.1. OrtkpbITHE CcUeTa IO BKJIALy 4epe3 YIaJeHHbIE KaHAJIbl OCYIIECTBISCTCS MyTeM OEe3HAINYHOTO
IlepeBona nenexHsix cpeacts co Cuera Kimenra uepe3 YaneHHble KaHalbl OOCIY’KMBaHUsS C NPUMEHEHUEM
cpeacts Unentuduranun nu Ayrentupukanuu Knuenta, ompenenennsix JIBO. Ilpu oTkpbITHH BKIaza udepes
VYnanennsle KaHanel oOciyxuBanHus Kiment unpopmupyetcs o I[lompasnenennn banka, B koTopom Oynet
OTKPBIT BKJIAJ,.

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kument nanpasisieT B baHK pacnopspkeHre Ha OTKpBITHE BKJIAAa, B KOTOPOM YKa3bIBAaeTCS BUJ
BKJIaJa, CyMMa BKJIaJa, BajJiOTa BKJIaga, CPOK BKJIajAa, NPOLEHTHAas CTaBKa IO BKJIAaLy M HHBIC YCJIOBHSA
pa3Mmenienus Bkiaga. Ha ocHoBanmm pacnopspkenns Kimenrta bank ¢dopmupyer moroBop o Bkmane mo ¢opme,
ycraHoBneHHOM bankom. KinmeHT monaTBepkmaeT 3akiloueHHE O0roBopa O BKIAJE YEepe3 COOTBETCTBYIOIIHUE
yIaneHHble KaHAJIbl C MPUMEHEHUEeM cpeacTB AyreHtudukanuu u Mnentudukanum, npemxycmorpenusix JBO.
PacnopspkeHne Ha OTKpbITHE BKJIAJAa, JOTOBOP O BKJIAZE, MPOTOKOJI IPOBEACHUS OIEpanuil B COOTBETCTBYIOIIEH
aBTOMAaTH3UPOBAaHHOH cucTeMe baHka, moaTBep»)aaromuil KoppekTHyo Waentudukanuio u AyTeHTH(UKALIIO
Krnmenra u coBeplieHue onepauun B CHCTEME, SBISIOTCA JTOKYMEHTaMH, MOJITBEP)KIAIOIINME BOJEU3BSIBICHHIE
Kinenra 3ax1t04uTh JOroBOp O BKJIAJIE U COIVIACHE C €r0 YCIOBHAMHU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHaabl OOCTYKMBaHUS [TOATBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. ]JloroBop o BKJaje, 3aKI0YCHHE KOTOPOTo MoaTBepkaeHo KinenToM uepes Y paneHHble KaHAJbI
o0CITy>)KUBaHHsI, U MOATBEpkKIeHHEe baHka 00 OTKpBHITHM BKJIaja SBISIOTCS JOKYMEHTaMH, MOJTBEP KIAOIIUMH
3akmoueHne Jloropopa OaHkoBckoro Bkiana. Bruecennme Knmentom u npuHsATHEe BaHKOM CyMMBI JIE€HEKHBIX
CPEICTB, pa3MelaeMoil BO BKJAJ, IIOATBEPKIACTCI YEeKOM ycTaHOBIeHHOW bankom ¢opmel. [lpu stom
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAJa CYMTAETCS COONIOJICHHON B COOTBETCTBUM C 1. 2 cTaThu 434
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocobennoctn oTkpbITUs Cuera BKiana depe3 Konrakrasiii Llentp banka omnpenenens! B pa3ziene
5 «lIpemocraBnenmne ycinyr depe3 Konrtaktueni llentp banka» Ilpumoxkenus 1 k YcimoBusiM 0OaHKOBCKOTO
obcayxuBanus puznueckux jui [IAO CoepOaHk».

3.2.3.6. XpaHeHue T0roBOpa O BKIIAJIC U MOATBEPkKACHUN baHka 00 OTKPHITUHM BKJIaaa OCYIICCTBISACTCS B
anektponHOi# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT mpaBo MONYyYUTh Ha OyMa>KHOM HOCHTENE SK3EMIUIAp JOroBopa O BKJIAJAE IO
JEHCTBYIONIMM BKJIaJaM, OTKPBITEIM 4Yepe3 YJaleHHbIe KaHallbl O0CIYKHBaHUS, @ TAKXKE BBIMUCKY U3 JIUIIEBOTO
cdera o Bkiaay B mobom [lonpasnenennn banka B npenenax reppuropun nericteus [BO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JEHEXHBIX CPEACTB BO BKJIAJIbl, OTKPBITHIE Yepe3 yAaJeHHbIC KaHaAJIbl, OATBEP)KAAETCS IPOTOKOJIOM MTPOBEICHHS
orepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBAaHHOM cucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentndukanuio u AyreHtudukanuio Kimenra u coBepieHre onepaiyuy B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa M0 BKJaJIy, OTKPBITOTO uYepe3 Y alleHHbIe KaHalbl 0OCITY)KUBAHUS, BO3MOXKHO
yepe3 YIalneHHble KaHajbl oOciyxuBaHus (3a uckmoudeHneM KonraktHoro Llentpa banka, DneKkTpoHHBIX
TepMUHAIOB y mapTHepoB) wiu B [lonpasznenenun banka. 3akpeitue cueta mo Bkiany B [logpasnenennu banka
OCYILIECTBIISIETCST Ha OCHOBaHWM 3asBieHuss Knmenta, odopmiieHHoro mo ycraHoelneHHoi bankom ¢opme,
HaJIexamuM 00pa3oM 3aroHeHHOro U noanucanHoro KimeHntom. 3akpeiTHe cueta yepe3 Y JaJleHHbIE KaHaJIbl
oOCITy>)KMBaHMSI OCYLIECTBIICTCS HAa OCHOBAaHMM 3asBKM HA 3aKpblTUE BKJIaJa B JJIEKTPOHHOH (opme,
noarBepkaeHHON Knrentom, mytem 6e3nannyaoro I[lepeBoaa nenexHbix cpeactB Ha Cuetr KnmeHra, yka3zaHHBIH
B 3asBKE.

3.2.4. llpaBuna coBeplICHUs] onepanuuii M TOJNydyeHHs WHPOpMauuu 1o BkiagaMm B baxke uepes
Y nanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [TAO CoHepbank ycmyr yepes
VYnanennsle kKaHanel oOcmyxuBaHus» ([Ipmmoxenme 1 k  YcmoBusM OaHKOBCKOTO OOCITYy)KMBaHUS), B
PykoBozacTBe 1o Hcmonb30BaHui0 MoOOMIBHOTO ycTpoicTBa B paMkax SMS-6anka (MoOwipHOro 06aHka) U
«PykoBojcTBe 1o mcnoib3oBaHuio «Coepbank Oniaiiny, pasmemniaembix Ha OduimansHoM caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunoskenue 2 k YcnoBusM 0AHKOBCKOTO OOCITYKUBaHHS).

3.3. OBE3JIMMEHHBIE METAJIVIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax /IO Knuent umeet npaBo pa3meniats B banke qparoneHHble METauibl B 00€3THYEHHOM
BUJIC C OTKPBHITHEM 00e3JIMYeHHBIX MeTauindeckux cuetoB (OMC) is ydera MpHHAIeKAIIEro Gpu3nieckomy
JUITY OOE3JIMUEHHOT0 JParoleHHOro MeTajlla B TpaMMax.
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3.3.2. Otkpeitne OMC OCYIIECTBIAETCS Ha OCHOBAaHHH J0T0OBOPa 00E3IMYCHHOIO METAJUIMYECKOTO cueTa
ycranoBieHHoH bankom dopwmel. [Tognucannsii KimmerroMm 1 bankoM 1oroBop 00€3IMYEHHOTO METAIUTHIECKOTO
cyeta M JOKYMEHTHl (IIPUXOAHBIA KAaccCOBBIA opnaep/ OaHKOBCKHH opaep/ 4ek Oe3HAIMYHOro MepeBoja)
MOATBEPXKIAIOT BHeceHWe KIMEHTOM J[paroueHHbIX MeTalyioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmmuenHoM Buze. Baecenne Ha OMC, Beigaga ¢ OMC MmeTaia B ciiiTKax ((PH3NIecKOro MeTasia), mepeBo.I
JIParomeHHBIX MEeTaoB ¢/Ha Apyroit OMC He mpOou3BOTUTCS.

3.3.3. Ilopsamok oTkpbiTHst W obcayxuBanuss OMC onpenenstorcs «YCIOBHSAMH — Pa3MEICHUSL
nparoneHHbIx MetawioB B [IAO CoOepbaHk», NEHCTBYIOIIMMH Ha JaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pasMenieHus AparoneHHpXx MeTauioB B [TAO Coepbank» pasmemaroTcs Ha OdunmansHoM caiite banka B ceTn
Wurepnuer u B [loapasaenenusx banka, ocymiecteistoniux oneparuu 1o OMC, B JOCTYITHOM JijIsl 03HAKOMJICHHS
BIaJCIbIICB MecTe. [Ipu 3akiIFOUeHUM JOTOBOpa OAMH JK3eMIUIIp YcioBull mepemaercs KimeHty mo ero
TpeOOBaAHMIO.

3.4. HOMHUHAJIBHBIE CUETA JJI5 3AYNCJIEHUA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IbO KiueHT umMeeT npaBo OTKPHIBATh HOMUHAIBHBIC CUETA JUISL 3aUUCIICHUS COITUATbHBIX
BBIIJIAT JUISI y4YeTa W COBEPIICHHS OIepalfii ¢ IMOCTYHAOIIIMHA Ha CYET CYMMaMH COIMANBHBIX BBILIAT,
MIPeIOCTaBIICHHBIX Ha cofiep kanne beHnedurmapa, mpasa Ha KOTOpbIe IpuHAIIekaT beHeummapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CYC€Ta A 3a4MCJICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWH JIOTOBOpa CUETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHH C «YCIIOBUSIMU OTKPBITHS M COBEPIICHHS OIEpaIii M0 HOMHHAJIHHOMY CYETY IS 3a4WCIICHUS
commaibHbIX BhILIAT B [TAO COepOaHKy, SBJISIOIIUMUCST HEOThEMJIEMON JacThio JloroBopa 0AaHKOBCKOTO CHeTa
«HomuHanbpHBIN cueT JJIA 3a4UCIICHUA COIUAJIbHBIX BBITIIIAT.

3.4.3. [lo HOMUHANBHOMY CYETy JUIA 3a4MCICHHS COIMANBHBIX BHIIUIAT dYepe3 Y/IaJeHHbIEe KaHaJbl
00CITy)KMBaHUS OTIEPAIIUU OTKPHITHS, 3aKPBITHSI CUeTa HE COBEPIIAIOTCSI.

3.4.4. Tlopsaok OTKPBITUSA M OOCITY)KUBAHUS HOMUHAJILHOTO CUETa JUISl 3aUMCIICHUS COLMANBHBIX BBITUIAT
ompeJneyieH «YCIOBUSMH OTKPBITHS W COBEPIICHUS Omepaluid MO0 HOMWHAIBHOMY CUETy JJIS 3a4MCIICHUS
commanbHbIX BBILIAT B [IAO COepbank», NEWCTBYIOIMIMMH Ha JaTy 3aKIFOYEHHS JOTOBOpa cyeTa. «YCIOBHA
OTKPBITUSI U COBEPIICHUS ONEpaliii M0 HOMHHAILHOMY CYETY JUIS 3aYMCICHHUS COLMAIbHBIX BhIUIaT B [TAO
CoOepbank» pasmernieHbl Ha OduimanbHoM caiite banka w/wmu B Tlogpasnenenusx baHka, OCyIIECTBIISIONIMX
orepanuy No cyetaM (HU3UYECKUX JIUI, B JOCTYIHOM JJis O3HaKoMiIeHUs Mecte. [Ipu 3akmodyennu Jloropopa
OaHkoBckoro cueta «HoMUHANBHBIA cYeT AJsl 3a4YKMCIICHUS COIMANBbHBIX BBIIAT» «YCIOBUS OTKPBITUS H
COBEpIICHHS ONepanuii 0 HOMHUHAIBFHOMY CYETy JUIS 3auuclieHHs conuanbHbIX BbIUIAT B [TAO COepbaHk»
nepenaetcs KnueHTy no ero TpeOoBaHHIO.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHIY WHIABUIYAJIbHBIX CEM®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (APEHIY)
MHIMBUAYaTIbHBIN ceii B coorBercTBUU C «lIpaBmiamu mpenocTaBieHys B apeHIy MHIUBHIYalbHBIX cei(oB
KiaueHTaMm - ¢usuueckuMm JunaMm B IIAO CoOepOank», pasmeuieHHeiMH Ha Od¢unmansHoMm caiite baHka.
Wudopmanus o noapasaencHusX, OKa3blBaONINX JaHHYIO YCIIyTy, pazMmemaercs Ha OdunuanbHoM caiite banka
B cetu MIHTEpHET.

3.5.2. IlpenocraBieHue B apeHAy WHAWBUAYAJIBLHOIO ceiiha OCYIIECTBISAETCS Ha OCHOBAaHHM «Y CIIOBHUH
NPEJIOCTABIICHUSI B apeHIy WHIMBHYATBHOTO cefida» ycTaHOBIEHHONH baHkoM (opMbl, HajiexKammM o0pa3oM
3allOJIHEHHBIX W ToanucaHHelx Knumentom wu bankom, npu mpenbsBieHnn KiueHTOM JOKyMeHTa,
YIIOCTOBEPSIIOILET0 JTUYHOCTh. B «YcioBusax npenocraBiieHus B apeHAy HHANBUAYAJILHOTO ceiia» omnpenensercs
[onpasnenenune banka, B xpanunuiie neHHocTe kotoporo Knuenty npenocraBisercs: HHIMBULYaJIbHbIA cel(,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeH/Ibl B CyMMa apeHTHON TUIATHI

3.6. ZEITOSUTAPHOE OBCJIY’KUBAHHUE

3.6.1. IlpenocraBnenue baHkoM yciyr 1eno3UTapHOrO OOCITY>KUBaHHS OCYILIECTBIISIETCSI B COOTBETCTBUH C
«YchaoBuAMH  OCYIIECTBIIEHUS aemno3utapHOd gesrensHoctH  [IAO  COepbank», pa3sMmemaeMblMH —Ha
OdunnanbHoM caiite banka B cetu IHTEepHET.

3.6.2. B pamkax JJbO Knment umeer npaBo oOpatutscsi B [logpasznenenue banka, ocymiectisroniee
JICTIO3UTapHOE OOCITy)KMBaHHE, IS 3aKiIloueHHs J[emo3WTapHOro JOroBopa M OTKPBITHS CYETa [eTo.
Wudopmanus o moapasaeneHusx, OKa3bIBAONINX JaHHYIO YCIyTy, pasmenieHa Ha OdurnmansHoM caiite banka B
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cetu MHTEpHET.

3.6.3. [leno3uTapHbBI JOrOBOp 3aKitoYaeTCs MOCpeacTBoM moxadn Kimentom B bank 3asBiieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W moAmucaHHoro KimeHToM w
MOJITBEPIKIAIONIETO prcoeauHeHne KineHTa Kk «YCIoBUAM OCYHICCTBICHUS JACMo3uTapHoi aesrenpHoct [TAO
C6epbanky», pH npeabsiBIcHUU KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO TUIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciayr OCYHIECTBISETCS B COOTBETCTBUU C «YCIOBUSMHU
npenoctapieHnst Opokepckux U wHBIX ycryr [TAO CoepbOank» M «YCIOBHSIMH OCYIIECTBICHHS JCTIO3UTAPHOU
nestensHOCTH [TAO Chepbanky», pasMmemaeMbpiMy Ha OduinaisHoM calite banka B cetn MHTEpHET.

3.7.2. B pamkax JIBO s 3akiroueHus JOroBopa OpOKEPCKOro OOCIY>KMBaHUS WM JIOTOBOpa
OpOKEPCKOro U ACMO3UTapHOro o0CHy)uBaHus KIHMeHT uMeeT nmpaBo MojaTh 3asBICHHE MOCPencTBOM CHCTEMBI
«Cbepbank Oumaiten» unu ooparuthcs B [lonmpasnenenne banka, ocymiecTpistomiee Opokepckoe 00CTyKUBaHHE.
Wudopmanus o moapa3aeicHusIX, OKa3bIBAIOIINX JaHHBIC YCIYTH, pa3MerieHa Ha OdunmanbHoM caiite banka.

3.7.3. loroBop «O mpemocTaBieHUH OPOKEPCKHUX YCIyT» 3aKIF0YACTCs MOCPEACTBOM mojaun KimeHTom B
bank 3asBrnenns ycranosieHHOH bankom Qopmbl, HammexammMm 00pa3oM 3allOJHEHHOTO M IIOIIHCAHHOTO
Knuenrom u moarBeprkaatomiero npucoequaenne Kimenra k «YCIOBUSM NMPEeJOCTaBICHUS OPOKEPCKUX U WHBIX
yeayr [TAO CoepOaHk» U K «YCIOBUAM OCYIICCTBICHHMSI Jero3uTapHoii nestenbHocTH [TAO Coepbank», mpu
npenbsBiIeHnE KiIMeHToM TOKyMeHTa, yI0CTOBEPSIONIETO JINYHOCTb.

3.7.4. OcobeHHOCTH O(OPMIICHHS JOTOBOPa OPOKEPCKOro OOCTY)KHUBAHHUS WM JIOTOBOpa OpPOKEPCKOTrO U
JIETIO3UTAPHOTO OOCITYKMBaHUS C HCTIONb30BaHneM CucteMbl «Coepbank OHIalH»:

3.7.4.1. Kmuent  3amonHsier  3asBieHue Il oQopmiieHHS ~— JIOTOBOpa  OpPOKEpPCKOTo
o0cCITyXKIBaHMsI/ TOTOBOpa OPOKEPCKOTo U AeTIo3uTapHOro oocmyxuBaHus B Cucreme «Coepbank OHIalim.

3.7.4.2. Ha ocHoBanmm wH(bOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpasuser Kimenty
Coo0luieHne Asst TOATBEPKACHUS, COJIEP KAl OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTYKIBaHHUS/OPOKEPCKOTO U
JICTIO3UTAPHOTO OOCITY)KMBAaHUS, BHIOPAHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUM HWHBECTOpA, ACKIAPALU O
pUCKaxX 1 HH(l)pOBOf/i KOO IJId MOATBECPIKACHUA COTJIACUsA C YCJIOBUSAMU U OTIPABKH 3a4ABJICHUSA Ha 3aKJIHOUYCHHC
JIOTOBOpa OPOKEPCKOTo 00CTy)KMBaHHS/ TOTOBOPa OPOKEPCKOTO U ACTIO3UTAPHOTO 00CTYKUBAHMSI.

3.74.3. Ilpu momydeHWH TOATBEPXKIEHUSI C UU(GPOBEIM KoaoM baHK ocymiecTBiseT 00pabdoTKy
uHpopMaIlMK 1o  THoATBepxkAeHHOW  KimeHTom  ycinyre 1o odopmiieHHIO IoroBopa  OpOKEPCKOro
00CITy)KMBaHMUS/I0TOBOPa OPOKEPCKOT0 ¥ JETO3UTApHOTO OOCIY)KMBAaHHS, HE IIO3/IHEE IBYX pPaOOUYMX JHEW,
CICIYIOIIMX 3a JHEM TOJY4YCHHUS MOATBEPKIACHUS ¢ UUGpoBbIM KojaoM. Ilo pesynbTaTam 00pabOTKH
uHpopmaruu bank Hampaenser Kmuenty SMS-coobmienue/Push-yBenomiieHue o 3akIIOYEHHUH JOTOBOpPA
OpOKEpCKOTro 00CITyKUBaHHSI/JOrOBOpa OPOKEPCKOTO U JIETIO3UTAPHOTO OOCITY)KMBAaHHS JINOO O HEBO3MOYKHOCTH
3aKJIFOUEHUS IOTOBOpa OPOKEPCKOTo 00CTYKUBAHMS/ T0TOBOpa OPOKEPCKOTO M JCTIO3UTAPHOTO 00CTY)KUBAHUS.

3.7.4.4. [TpoTokon mpoBeaeHNs ONepanuii B COOTBETCTBYIONICH aBTOMaTU3UPOBAaHHOM cucteme baHka,
MONTBEPXKIAOMNNA  KOppekTHyto Mnentudukamuro wu  AyreHtudukanuio Kimenrta, 1udpoBoid Ko,
NOATBepXKIatONMi  o3Hakomyienne Kimenta u  coryacue  KimeHTa ¢ ycloBusIMH — OpPOKEPCKOTO
00CITy)KMBaHUS/OPOKEPCKOTO ¥ JICTIO3UTAPHOTO OOCITY)KMBAaHWS, YKa3aHHBIMH B 3asBICHHHM WHBECTOPA,
NOJTBEPXKIAIOT — BOJIEU3bsiBIeHHEe KIMeHTa 3akiIouuTh JIOTOBOP OpOKEPCKOro  OOCTyKMBaHUs/IOTOBOP
OpOKEPCKOT0 M JICTIO3UTAPHOTO 00CITYKHBaHHSI.

3.8. O®POPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIBO KnneHT MOXeT 3aK/Ir04aTh JOrOBOPHI CTPAXOBaHUS C MCIOJIb30BaHHeM SMS-0anka
(MoOunpHoro 6aHKa) CO CTPaxOBBIMH KOMIIAaHUSIMH, C KOTOPhIMH y baHka 3aKiIrOueHBl COOTBETCTBYIOIHE
JOTOBOPHI Ha BBINIOJHEHHWE baHKOM (yHKUMI CTpaxoBOro areHta Wid OQOPMUTH C MCIOJIb30BaHHMEM CHCTEMBI
«Cbepbank OnnaitH» 3asBIIEHHE Ha CTPaXOBaHUE B paMKax pealn3yeMbIXx baHKOM cO cTpaxOBBIMH KOMIAHHUSAMHU
NporpaMM CTpPaxOBaHWs, HA OCHOBAaHWU KOTOpOro baHK 3akifodaeT co CTpaxoBOW KOMIAHWEH B OTHOIICHUH
Krnuenra noroBop crpaxoBaHusl.

3.8.2. IlepeueHb CTpaxoBBIX NPOAYKTOB MW YCIOBHS CTpPaxoBaHHUs, WHPOpPMALUs O JESITEIbHOCTH
CTPaxOBBIX KOMIIAHHUH, MpeaycMoTpeHHas cratbeil 6 3akona PO ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
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«O06 opranmzanuu CTpaxoBoro nena B Poccuiickoit @enepanmmy, pasMeniensl Ha OdunmaabHoM caiite banka
u/unu B IompasaeneHusx banka.

3.8.3. IlpaBuna 3akitOYeHHUs] IOTOBOpa CTpaxoBaHUs mocpelncTBoM SMS-Oanka (MoOwimbHOrO OaHka),
npueM udepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUM Ha CTpaxOBaHHE B paMKaX peaju3yeMbIX baHkom co
CTPaxOBBIMH KOMITAaHHSIMH TIPOTPaMM CTpPaxOBaHUs, HA OCHOBAaHWW KOTOpPOro baHK 3akirodaeT co CTpaxoBOU
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHUs, ompernencHbl B Ilopsmke mpemnocraBienus [TAO
CoOepbank yciayr uepe3 YnaneHHble KaHanbl oOcimyxuBanHus (Ilpunoxenwe 1 k YciaoBusM OaHKOBCKOTO
oOcayxuBaHusl) U B PyKoBoICTBE MO HCHONB30BaHWIO MOOWIBHOTO YCTpoiicTBa B pamkax SMS-0aHka
(MobunsHoTO OaHKa), PykoBomcTBe mo ncnons3oBanmio «Coepbank OHmnaita», pazMerniaeMbiM Ha OdummraipsHOM
calite banka w/vnu B [lonpasnenenun banka.

3.8.4. [loroBop cTpaxoBaHHS CUMTACTCS 3AKIIOUYCHHBIM C MOMEHTA yIuiaThl KIIMEHTOM CTpaxoBoil mpeMuu
Y BCTYIIAET B CHITY B IOPSIIKE, TPELYCMOTPEHHOM CTPaXOBOW KOMITAaHUEH B YCIOBHIX CTPAXOBaHUS.

3.8.5. CrpaxoBble monMchl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoif
KOMITaHUEH, ¢ KOTOpoH y baHKka 3akiitodueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHINOJHEHHE baHkoM QyHKIMA
CTPaxOBOI'0 areHTa, ocje OMjIaThl CTPaXOBON MPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiI0uuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
acite ¢ ucrnosb3oanneM Crucremsl «CoepOank OHmaiu»™ 1 DIEKTPOHHBIX TEPMHHAIOB y MAPTHEPOB ", B LENAX
yero KineHTt umeer npa,o:

3.9.1.1. oOparutecs B bauk c 3asBneHWeM(-sIMH)-aHKETOW(-aMH) Ha MONy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cnyyae mpuHATHS bBaHKOM MONOXHUTENBHOTO pEIIEHHS O BO3MOXKHOCTH TPEIOCTaBICHUS
KpeIuTa WHHUIMHAPOBATh 3aKIIOYEHHE KPEAUTHOIO IOroBOpa, KOTOPOE NPOU3BOMUTCA ITyTE€M HAaIlpaBlICHUS
KnnentoM B BaHK MpeasiokeHUs] O 3aKIIOUEHHH KPEAUTHOIO OroBOpa B BuAe HHAMBUAYaJbHBIX YCIOBUH
«[lorpedburennckoro kpeaura» (manee — MYK) B coorBercTBHM ¢ «OOMMMH YCIOBUSMH TPEIOCTABICHUS,
OOCITy’>)KMBaHHSl W TOTAIICHUS KPEOUTOB Al (U3MUECKUX JHUIl MO TpOAyKTy IloTpeOuTenbcKuil Kpeaur»,
omyonukoBaHHBIMH Ha OdunmansHoM caiite banka wu pa3MemieHHBIMH B Tonpas3zelieHusx baHka,
OCYILECTBISIIOIIMX ONEPALMH KPEOUTOBAHUS (PU3NUECKUX JIML, U MOCIEAYIOLIEero akuenta baHkoM moay4eHHbIX
NYK.

3.9.1.3. mocne mnoammcanus MYK KimeHT wmeeT BO3MOXKHOCTh COXPAaHHTh WX Ha COOCTBEHHOM
YCTPOIICTBE, @ B TEUECHHH CPOKA JCHCTBHS KPEIMTHOTO JOrOBOPA — HANPABHTH . HA afpec HIEKTPOHHOH MOUTHI,
yKa3bpiBaeMblil KITMeHTOM Npy MHUIIUMPOBAHUH TAKOW OTIEpPaIHH.

3.9.2. TlpoBenenne kpenuTHbix omepamuii B Cucreme «COepbank OHIAH» W € HCIOJIb30BaHUEM
OJEeKTPOHHBIX TEPMHMHAIOB y HapTHEPOB OCYLIECTBIAETCS ¢ ydeToM TpeOoBaHmii Ilopsaka mpenocraBieHus
ITAO CoOepOank yciyr uepe3 YpaneHHble kaHanbl oociyxkuanus ([Ipunokenue 1 k YcinoBusiM GaHKOBCKOTO
00CITyKUBaHUS).

4. BAHKOBCKHE OIEPALINH 11O CHETAM, BKUIIAJIAM U OMC

4.1. KiimeHT 00s3yeTcs pacropsoKaThCsl JIEHEKHBIMH — CPEJICTBAMU, JIParONIEHHBIMH — METaIlJIaMH,
Haxomsamumucs Ha ero Cuerax B baHKe, B COOTBETCTBHMH C 3aKOHOmATeNnbcTBOM Poccuiickoii deneparuu,
OankoBckumu TpaBuiaamu U J1bO, a takke JloroBopoM 0aHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akiroueHHbIMH B paMkax J[BO.

4.2. Knuent o0s3yercs He npooauth 1o Cueram Kapt/Bkiiagam/OMC /CyeraM orepaiuu, CBsI3aHHBIC C
BEJICHUEM ITPEAIPUHUMATEIILCKOHN JIEATSIIbHOCTH.

4.3. bank octaBnsier 3a co00il mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPENENATh U
U3MEHSTh TepedyeHb OaHKOBCKHX omeparnuid U (QYHKIHMA, KOTOpble MOTYT OCYHIECTBIAThCS KimeHToM 1o ero

Y KpemurHble MpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTb, ONPEAEISIOTCS YCIOBHSIMH KpeIuToBanus barka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

!> KpesmtHble mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaHus banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

10 IIpu HanUUUKU TEXHUYECKOM BO3MOKHOCTH.
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Cueram /Bknanmam B banke, uepe3 YaneHHble KaHAIBI OOCTYXXHBaHUS, a TaKKe YCTAHABIMBAThH JIMMUTHI Ha
CYMMBI OTIEpaIliii, OCYIIECTBIISIEMBIX Yepe3 Y JaleHHbIe KaHaIbl 00CITyKHBaHUSI.

4.4, KiveHT yBEeJJOMJICH O TOM, YTO B OTHOIICHUHM HEKOTOPHIX OAHKOBCKUX ONEPAIUil, OCYIIECTBISEMBIX
Kmuentom mo cBoum Cueram/BkiagamMm B baHke, MOTYyT TPHUMEHSATHCS OTPaHUYCHUS, YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMU akTamu Pocculickoii @epepanuy, BHYTPEHHUMHU IPaBUIAMH U
nporeaypamMn banka w/mnmm apyrux OaHKOB, (DMHAHCOBBIX YUYPEKACHWW W/WIIM IJIATEKHBIX CHCTEM, Yepes
KOTOPBIC TAKUE OTICPAITUH OCYIIICCTBIISIOTCS.

4.5. Omneparnu [lepeBogoB neHexxHBIX cpencTB co CueroB /BkianoB Knmenra Ha apyrue Cuera/BKiajpl,
OTKpbIThIe Ha nMs KinenTta B baHke, a Takke B ToramieHle KpeuToOB, BEIJaHHBIX baHKOM, TpeaycMaTpHBarOIIIX
I QepeHInPOBaHHBIA CMOCO0 MorameHus, 4epe3 YJalleHHbIe KaHalbl OOCIYXKHBAHUSI OCYIIECTBISIOTCS B
cootBercTBuH ¢ llopsaxom npenocrasnenust [IAO CoepbOaHk ycmyr uepe3 Y naneHHbIE KaHAIBI 0OCTYKHUBAHUS
(ITpunoxernne 1 k YcioBusiM 0aHKOBCKOTO OOCTYXHBaHHS), PYKOBOJCTBOM IO HCIONB30BaHUI0 MOOHIEHOTO
ycTpoiictBa B pamkax SMS-6anka (MoOwnbHoro 6anka) u «PykoBoACTBOM mo Hcmonb30BaHuio «COepOaHk
Omnnaiiny, pasmemaemMbiMu Ha O¢unuansaoMm caiite banka u [NamsaTkoit mo 6e3omacHoctu (IIpunoxenue 2 k
YcnoBusM 6aHKOBCKOTO OOCITY>KHBaHUSA).

4.6. Onepanny CHATHSA M BHECCHUS HAIWYHBIX JCHEXKHBIX cpelcTB mpoBonsaTcs no Cuery Kapter: uepes
ycTpoiictBa camooOcnmyxuBanusi, [lompasnmenenusi banka, uepe3 npyrue (QUHAHCOBBIE YUPEKICHUS U
INpUHAUIeXale UM OaHKOMAaThl, NPUHUMAIOIIUE K OOCIYXHBAHUIO COOTBETCTBYIOLIYIO OaHKOBCKylo Kapry
Knuenra; no Bknnagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBoapl JEHEKHBIX CpeACTB ocymecTBisitoTest co Cuera Kaprelr Knmenta: uepes [lonpasnenenus
banka, Yerpoiicta camoobcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOwibHBIH 6aHK),
Konraktaeii Llentp banka; co Cuera Brmama, Cuera: wepe3 [lompasaenenust banka, Cuctemy «COepOaHk
Omnmnaiin», Konraktueiii Llentp banka, YcrtpoiicTBa caM006cny>i<HBaHH;117; C KCIIOJb30BaHUEM bU3HEC-KapThbl
Kiuenra: yepe3 Cucremy «CoepOank OHaiiHy.

4.8. Oneparmun mo OMC mnpoBogsatcs uepe3 [lompaszgenenus banka, a Tarke B YmaJeHHBIX KaHajIax
obcyxuBanus (3a uckimodenneM KonraktHoro LlenTtpa banka, D1eKTpOHHBIX TEpMUHAIIOB Y MapTHEPOB, SMS-
6anka (MoOmIbHOTO OaHKa)).

4.9. Onepauuu Mo NMepeyrciIeHuIo (CIUCaHNI0) ASHEXKHBIX cpeacTB co CueToB/BkiIanoB Kiuenra, a Takxke
olepaluy IO IEPEeBONy ACHEXKHBIX CPEICTB CO cyeTa KOPIOPAaTHBHOTO KIMEeHTa baHka ¢ ucmoiab3oBaHuEM
bu3Hec-kapThl, OCYIIECTBIISIOTCS MCKIIOYUTENILHO HA OCHOBAHWM 3asBIICHUSI, TOPYUYCHUS W/UITN PACTIOPSDKEHHS
Knuenra, opopmiienHoro no ycranosiaenHoi bankom ¢opme, noxnucannoro KimmeHToM cOGCTBEHHOPYYHO, 1160
COCTaBJIEHHOTO C HMCIIOJIb30BaHUEM crioco00B Unentndukanuu u Ayrenrudukanuu, onpeaenennsix b0, ecnu
MHOE HE yCTAaHOBJEHO JloroBopoM Ha BBIIYCK M oOciyxuBaHue nedetoBoil kaptbl ITAO CoOepbank. Kiment
nopy4yaeT baHKy cOCTaBIsTH W TOJMUCHIBATH PAaCUYETHBIE JOKYMEHTHI, HEOOXOJIMMBIE Ui OCYIIECTBICHUS
orepaluii 1o MepevynciIeHNIo IeHeXHbIX cpeacTB co Cuera/BKinana/ cuera KOpIopaTHBHOro KiueHTa banka, Ha
OCHOBAaHUH YKa3aHHbIX JTOKYMEHTOB.

Onepamusi  3akpeitisi  Bkiaga/Cuera’® Kimenta uwepes VYianeHHle KaHambl 0OCTyXHBAaHHS (34
uckatouenneM Konraktaoro Llentpa banka, DeKTpOHHBIX TEPMUHAIIOB Y TapTHEPOB, SMS-6anka (MoOuIbHOTO
0aHKa)) OCYLIECTBIISICTCS HAa OCHOBaHWHU pacropsbkeHus KimeHnTta Ha 3akpeiTHe BKiaga/Cuera, opOpMIICHHOTO
yepe3 YaleHHble KaHalbl oOciyxuBaHus (3a uckimoueHueMm KonrtaktHoro llentpa bBanka, DieKTpOHHBIX
TEpMUHANIOB y TapTHepoB, SMS-6anka (MoOunbpHOrOo 0aHKa)) C NMpUMEHEHWEeM cpeAcTB MneHtndukanmm u
Aytentudukanun Kimenta, onpenenenssix /JIbO. B pacniopsbkeHnn yka3siBaeTcss HHpOpMaNUs O 3aKphIBAEMOM
Bkiaze/Cuere, a Takke o Cuere wmnm Bkiage KimeHTa A MepedMCIICHHs OCTAaTKa JIEHEKHBIX CPENCTB C
3aKkpeiBaeMoro Bkiana/Cuere (pW WX Hanu4yuM). PacropspbkeHue Ha 3akpbiTHe BKiIaga/Cuera, MPOTOKOIN
MIPOBEJICHNUS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTH3UPOBAaHHOW cucTeMe baHka, MOATBEpKIAONINi
KoppekTHyto Unentndukanmio u Ayrenrudukanuio KinneHTa M coBeplleHHe Onepalnud B CHCTEME, SBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAI0NIMMHU BoJlen3bsiBieHue Kirenra o 3akpeiTuu Bkiaia/Cyera.

4.10.Ilpu mnposenenun omnepauuii 1mo Cueram/BkiagaM uepe3 YHaJCHHbIC KaHAJbl OOCIYKUBAHHUS
(ycrpotictBa camoobcnyxuBanus, Cucremy «Coepoank Onmnaite», SMS-6ank (MoOwibHbIH 0aHK), KOHTaKTHBIN
Hentp banka, DNeKTpOHHBIX TEPMHHAJIOB y MApTHEPOB) MpUMEHSIOTCS Tapudsl, melcTByromme Ha MOMEHT

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
18 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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00paboTkm omeparuu bankom. B cirydae mpoBeaeHus onepanuyd B BallOTE, OTIMYHOM OT BamioThl Cuera, baHk
MIPOM3BOANT KOHBEPCHIO CYMMBI OTI€palliy 1Mo Kypcy baHka, JAelicTByromeMy Ha MOMEHT 0O0pabOTKH orepamuu
Bbankowm.

4.11.1lpu mocrymnennn Ha Cuer/BKiaj B OE3HANMYHOM TNOpAAKE OO MyTeM BHECEHHS] HATUYHBIX
JICHSKHBIX CPEACTB CYMM B BaJioTe, OTIMYHOM oOT BamioTel Cuera, baHK NPOM3BOANT KOHBEPCHIO
MOCTYNHBIIIEH/BHECEHHON CyMMEI 10 Kypcy baHka, melcTByromeMy Ha MOMEHT o0paboTku bankom omepanun
3aYKMCIICHUS ICHE)KHBIX CPEICTB.

4.12.TlpoBeieHue omepanuidi ¢ HCHIodb30BaHWeM KapThl uepe3 ycTpoiicTBa camMOOOCTYXKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CIOBUSAMH OaHKOBCKOTO OOCITY)KHUBAHHS, MOXET OBITh OrpaHUYCHO B
OaHKoMaTax ApYrux OAaHKOB.

4.13.Onepanuu ¢ wucmoiab3oBaHueM KapTel uepe3 VYjaaneHHble KaHaibl OOCITYXMBaHUS CTAHOBSTCS
JIOCTYTIHBI 7Sl X TpoBeaeHust KimenToMm He mo3maHee pabodero AHs, cleayromero 3a nHeM 3akimrouenus b0,
6o 3a nHeM Boiaun Kiuenty KapTel, B cimyuae ecnmn KimneHT monydvaet ee nocue 3axmouenus JBO.

4.14 TlpenocraBienue ycayr, npeaycMorpeHHbix JBO, ocyliecTBisieTcsi TONBKO B clydae YCIHEHIHON
Wnentnduxanym n Ayrearuduxarnmm Knuenra.

4.15.11pu npenocrasiennu ycuyr B pamkax b0 Unentudukamus Kinmnenra bankom ocymiectsisercs:

— 1pu nposeleHun onepauuu udepe3 IlogpaspeneHus baHka - Ha OCHOBaHUU INPEABSBICHHON
Knunentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTa, YIOCTOBEPSIOILIEro JMYHOCTh KimeHTa,
w/mnn  buomerpuueckux — mepcoHadbHbIX — gaHHBIX  Kimenta;  Kimment — cumraercs
UACHTU(QHUIMPOBAHHEIM B CIIydae COOTBETCTBHUS WH(pOPMALMM, HAHECCHHOW/3allMCaHHOW Ha
Kapty (Marautnyto nonocy Kaptel, B Mukponporeccop KapTsl, nunesyto cropony Kapter),
W/WIIM COOTBETCTBUSI PEKBH3MTOB [IOKYMEHTA, YIOCTOBEPSIOLICTO JMYHOCTb, MH(POPMALUH,
conepkamieiics B base nanubix baHka, W/nnn Ha OCHOBaHUM OTBETa OT aBTOMATH3MPOBAaHHON
cucteMbl baHka o creneHu cxoxecTn buomeTpuueckux NepcoHaIbHBIX NaHHBIX KimeHra c
BuomerpuyeckuMu nepcoHaIbHBIMU AaHHBIMH, UMetommMucs B base nannbix banka,

— mpu mpoBeaeHnu omepanuil yepe3 Cucremy «Coepbank OniaiiH» - Ha ocHoBaHuHW JlormHa
(Unentudukatopa mnomnp3oBatens); KimeHT cunTtaercs uISHTU(OUIMPOBAHHBIM B Clydae
cootBerctBus Jloruna (Mnentudukaropa mnoianp3oBaTens), BBeJeHHOro KiimeHToM mpu BXoJe B
Cucremy COepbank OnHmallH W/WIM TPH CaMOCTOATENBHON peructparuu KimeHToMm
MoOunbHoro npuiioxenusi banka Ha MoOwinsHOM ycrporicTBe, Jloruny (Maentudukaropy
MOJIb30BATEN), coaepkantuMcs B base nanueix banka;

— TIpW TPOBEJCHUU Olepainuidi 4epe3 YCTpoilcTBa caMooOcCTyknBaHUsl baHka - Ha OCHOBaHUU
npenbsBienHo Kimmenrom Kapter w/mnm buoMerprueckux nepcoHAIbHBIX MaHHBIX KineHra;
Kiuent cuwraercs WIEHTH(QUIMPOBAHHBIM B  ClIy4ae COOTBETCTBHsS HH(GOpPMAIIUH,
HAHECEHHO/3aMCaHHOl Ha MarHuTHyr noiocy KapTtel mnm B Mmkpomnporieccop Kaprtsr,
uHpopMaIy, cojepxkameiics B base nanHpix baHka w/mnm Ha OCHOBaHWUM OTBETa OT
aBTOMaTU3UPOBAHHON CUCTEMBI baHKa O CTENEHU CX0XKECTH BUOMETPUUECKUX MEPCOHAIBHBIX
nanueix KoimenTta ¢ buoMeTrpudeckuMu MEepCOHANBHBIMHU JaHHBIMH, MMEIOMIMMUCS B baze
NaHHBIX baHka,

— B KonraktHoMm IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptei/uacTu HoMepa Kapthl u/um mo
dbamunuu, wMeHH, oT4ecTBy (nmpu ero Hamwuuu) Kimenra (mpu oOpamennn Kiwmenra B
KonrakrHeiii llentp banka), Ha ocHoBaHMM HOMepa MoOmiIbHOro Tenedona Kimenra,
3aperucTpUPOBaHHOrO A 1octyna kK SMS-6anky (MoOuibHOMY 0aHKY), U UMEHH U OTYECTBa
(mpu ero wHammuuu) Kiuenra (mpu ocymiecTBieHWH baHKOM HCXOnSIIEro Tele()OHHOTO
3BOHKA); MH(OpMalLKs, NOJdydeHHas B pe3ynbTare VaenTudukannu, 10HKHA COOTBETCTBOBATD
uHpopMaIuu, cosepxkanierics B baze qanapix banka;

— Tmpu TpoBeAeHHMH omnepanun depe3 SMS-06aHk (MoOWiIpHBIH 0aHK) C HCIIOIB30BaHUEM
3anpocoB — Ha OCHOBaHUM HOMepa MOOMIIBHOIO TenedoHa, COAepKAIerocss B COOOIICHHUH,
NOJy4eHHOM baHKoM.

4.16.1Tpu npenocraBnennu ycuyr B pamkax IbO Ayrentudukanus Kinuenra bankom ocyiecteisiercs:

— 1pu nposeeHun onepauni uyepes [logpasaenenus baHka - HA OCHOBaHMHU BBOJIa IPABUJILHOTO
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IIWH w/vau Ha OCHOBaHMH ITOJIOKUTEIBHOTO OTBETA OT aBTOMATHU3UPOBAaHHOU crucTeMbl baHka
0 CTETIeHU CXOXeCcTH bruoMeTpruyeckux mepcoHanbHbIX MTaHHBIX Kinenrta ¢ bnomerpruyeckumu
MEPCOHAILHBIMH JaHHBIMH, uUMetommMucs B base nanueix baHka, w/wnm Ha OCHOBaHHH
JOKYMEHTa, YAOCTOBepsitollero nuuHocTs KimeHnta w/unu mytem BBoja KimeHTom Ha
TepMHHAJIEe/MOOMIILHOM paboueM MmecTe paboTHmka banka koma, momydeHHoro B SMS-
coobmennn ¢ Homepa 900 Ha HOMep MoOwmIEHOTO Tenedona KimeHnra, 3aperucTpupoBaHHOTO
i poctyna k- SMS-6anky (MoOunsHOMy Oanky) B cmyuae, ecnu mns Kapter Knnenra e
3aperucTprupoBan HoMmep TenedoHa i moctyna k. SMS-6anky (MoOwmnsHOMY 0aHKY), KOJ
HaIpaBIseTCs] Ha HOMEp MOOmIbHOTO TenedoHa, YKa3aHHBIH B 3asBIIEHHM Ha OaHKOBCKOE
oOciy>kuBaHHe WU B 3asBIeHUN 00 n3MeHeHnH nHpopmanun o Kinuenre;

— mnpu mupoBeAcHuu onepanuii depe3 Cucremy «COepOank OniaiiH» - Ha OCHOBAaHUU
ITocTostaHOTO TMaposns w/nau OMHOPA30BBIX MAPOJICH W/WIM Ha OCHOBAHUH ITOJOKHUTEIHHOTO
OTBETAa OT aBTOMATU3UPOBAHHOW CHUCTeMBbl baHKa O CTENEeHH CXOXKeCTh buomeTrpuueckux
NMepCOHANBHBIX JaHHbIX Kinenta ¢ buomerpuueckuMu MEPCOHATBHBIMHU  JIAHHBIMU,
nMeromumMucs B baze manaex banka;

— TIpW TPOBEJCHWHW Olepanuid depe3 YCTpoiicTBa camMooOcmyknBaHusl baHka - Ha OCHOBaHWHU
BBoma mpaBwibHoro [IMH w/wnm Ha OCHOBaHMM  TOJOXHTEIBHOTO  OTBETa  OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHKa 0 CTENEeHN CX0XKEeCTH buoMeTpuuecKux NepcoHaIbHBIX
naHHelXx Knmenta ¢ buomerpuyeckumy nepcoHalbHBIMH AAaHHBIMH, HMeromumucs B baze
nauHbIX banka, u/unu mytem BBoja Kimentom B YcTpoiicTBe camoo0OcnyxuBanus banka kona,
noJiydeHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOMIBHOrO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO I nocTyna kK SMS-6anky (MobunsHOMYy 0aHKy). B ciydae, ecnm mist
Kaprer Knmenra He 3apermctpupoBaH Homep Tenedona aist goctyna Kk  SMS-OaHky
(MobOunsHOMY OaHKy), KOJI HampaBiseTcs Ha HOMEP MOOWIBHOTO Tele(OHA, YKa3aHHBIH B
3asiBIIeHNN Ha O0AHKOBCKOE OOCIY)XKMBAaHWE WM B 3asBICHHH 00 M3MEHEHUH WH(POPMAINH O
Kanenre;

— B Konraktnom llentpe banka — Ha ocHoBanuu mnpaBuibHONW KoHTpombHON WH(OpMaIUH
Knuenrta, Koga kimueHTa W/WiM OTBETOB Ha BOMNPOCHI O TEPCOHANBHBIX AaHHBIX KimeHTa,
cogepkammxcst B base nmanHeix baHka n/winm Ha OCHOBaHMHM IIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTU3UPOBAHHOM CHCTEMBI baHKa O CTENEHU CXO0KECTH BHOMETPUYECKUX NEPCOHAIBHBIX
nanHblx Knmenra ¢ buomerpuueckuMu nepcoHalbHBIMUA JaHHBIMH, HUMeromuMmucs B base
NaHHBIX baHka,

— IIpY npoBeneHUH onepauuu yepe3 SMS-6ank (MoOuIbHBIN 0aHK) U HCIOIB30BAaHUK 3arIpoCcCOB
— Ha OCHOBAHUH HOMEpPa MOOMIIBHOTO Tele(oHa, COIepKaIerocss B COOOIIEHHUN, TOJIyYEHHOM
bankom.

4.17.060pabotka bankoMm buomerpuyeckux mNepcOHANBHBIX JAaHHBIX npu Mnentudukamum u
Ayrentudukanun Knnenta BaHKOM ocCylIecTBisieTcs TOJNBKO NMpH Hanuuuu y banka cornacust Kimenrta Ha
00paboTKy ero BbuoMmeTpuuecKux NepcoHalbHBIX JaHHBIX B MHUCBMEHHOH QopMe, a TakkKe MpH HaTUYuH
TEXHUYECKOW BO3ZMOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, 4YTO MPUMEHsIEMbIEC TIPH COBEPIIEHUU orepanuii B pamkax 15O MeToabl
Wnentudukanmu 1 AyTeHTUPUKAIUY SBISIOTCS OCTATOYHBIMHM M HAJJISKAITMM 00pa30M MOATBEPIKIAIOT ITpaBa
banka Ha mpoBeieHre orepanuii U npegocTapienue naGopmanuu no Cueram, Bkiaagam, OMC Knnenra.

4.19.baHk uMeeT NpaBo OTKA3aTh B IPOBEIECHUH OTIEPALIMK WIK NpeAocTaBiIeHn nHpopmanun mo Cueram,
Bknagam, OMC Knuenra B ciyuyae ecin Knuent e Mpentudunupoan n He AyTEHTHQHIMPOBAH B MOPSIKE,
NPEAYCMOTPEHHBIM Y CIOBUSMH OaHKOBCKOTO OOCITY>KMBaHHMS, a TakkKe €ClIM cymMMa PacxogHoro numura 1o
Kapre wnmm ocratka mo BKiIagy HeJOCTaTodyHa MJsl MPOBEIEHHs Olepalud M CIHUCaHWA KOMHCCHH,
npeaycMoTpeHHbIx Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkAeHUEeM (pakTa coBepmieHnsi KIMEeHTOM omepanuu sSBISeTCs] POTOKOI
MIPOBEJICHNUS Olepalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UPOBAaHHOW cucTeMe baHka, MOATBEpKIaroLIHii
KoppekTHyto Unentudukanuio u Ayrentudukanmro KireHTa u coBepilieHre oTiepaiiu B CUCTEME.

4.21.baHk WMeeT MpaBo TpeOOBaTh MPEIbIBICHUS JOKYMEHTA, yIOCTOBEPSIOIETO JTUYHOCTh, B CIyYasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH NpaBHJIaMH, a TaKKE€ MPHU BOSHUKHOBEHHUM COMHEHUH B MPaBOMEPHOCTH
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ucnonab3oBaHus Kaptsl.

4.22.CTOpOHBI MPHU3HAIOT, YTO CHOCOOBI M CpeAcTBa obecreueHuss MH()OPMAIMOHHON O€30MacHOCTH,
HCTIONb3yeMble mpH mojakaoueHnn Kimuenta k ycimyram banka, mepemade Kmuenty CpencTB mocTyma U mpu
OCYIIECTBICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTaMHu 1Mo CucTeMaM, YKa3aHHBIM B YCIIOBHSX OaHKOBCKOTO
00CIy)KMBaHUS M TPEIHA3HAYCHHBIM JUTS yIaJeHHOro obOcimyxuBaHus KiMeHTa, MOCTATOYHBI YIS 3AIUTHI OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K EPCOHAIBbHBIM MaHHbIM, K Cuetam u oneparusm Kiuenra B atux Cucremax,
a TaKkKe MOATBEP)KICHHS aBTOPCTBA U TIOATHHHOCTH DIIEKTPOHHBIX TOKYMEHTOB.

4.23.KiureHt 00s3aH o0ecrednTh 0e30MMacHOe, HCKIII0YAroINee HECAHKI[HOHUPOBAHHOE HCIOJIb30BaHHE,
xpanenue CpenacTB MOCTyNa, MPETyCMOTPEHHBIX YCIOBHUSAMH OaHKOBCKOTO OOCTY>KWBaHUS, HE TNepelaBarh
CpenctBa goctymna TpeThuM JuilaMm. B ciydae yrparel Cpenct nocryna, [IMHa winu Kaprel, a Takke B cirydae
BO3HUKHOBCHHMSI PUCKA HE3aKOHHOTO UCTONb30BaHus Cpeacts poctyna win Kaprel, KiimeHT 0053aH HeMeasIieHHO
yBeTOMUTH 00 3ToM bank uepes nocrymnueie kanaisl (Ilogpaznenenne banka, Konraktasrit Llentp banka).

4.24 . KnueHt MokeT oopMHUTh B baHke mopyueHe Ha MePUOUICSCKOE TICPEUHCIICHHIE ICHSKHBIX CPEICTB
co cBoux CueToB/BKIIa70B. baHK MCIONHSACT JaHHBIC MOPYYCHUS MTPU HAJTMYUU JOCTATOYHBIX JICHEKHBIX CPEIICTB
Ha Cuere (B mpemenax pacxomHoro iuMuta o Cuery Kaptsr), Kk KoTopoMy oQOpPMIIEHO MOPYYEHHUE, C YIETOM
CpoKa JeficTBUST OOPMIICHHOTO MOPYYCHHUSI.

4.25.baHK He HeceT OTBETCTBEHHOCTH 3a omuOku KiueHTta miam nyOnmpoBaHue Kakoro-muOO W3 JaHHBIX
UM TIOPYUYEHHH MU pacropsbkeHnid. B cmydasx He0oOOCHOBAaHHOTO WM OMHMOOYHOTO mepedncienns KimeHTom
JCHEXHBIX CPEACTB mosrydareasiM KIHMEeHT caMoCTOSATEeNbHO YpPEryaupyeT BOIPOC BO3BpaTa CPEIACTB C HX
NOJIy4aTeIIsIMU.

4.26.TTopyyenns Kimenta na IlepeBon neHexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankoM He mo3mHee cieayromero padodero JHA IOcie JaThl O(OPMIICHHS ITOPYYEHHs, €CIIM HHOH CpOK
WCTIOJIHEHHS HE YKa3aH B IOPYYCHHH.

3auucienne JeHEeXHBIX cpencTB Ha Cyera mojydareneil Mpu MPOBEIEHUH Olepalui B3HOCA HAJIWYHBIX,
nepeBoga Mmexnay Cueramn Kimenra depe3 YpmaneHHbIe KaHambl OOCIy:KWBaHWS baHKa OCYIIECTBISETCS HE
MO3JIHEE CIEAYIOIIEro pabouero JHs 3a AHEM COBEPILIECHUS OIepaLy.

4.27.1lnatexxn M TMEpeBOIbl, TOCTyHammpe Ha uMs KimeHTa W3 ApYrHX KpeAWTHBIX OpraHu3allui,
3ayncIsIoTes bankoM Ha cooTBercTBytommid Cuer/Bknan KirenTa He mo3aHee cienyromero paboyero JHs mocie
JIHS 3a9KCIEHUS COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cUeT baHka, €CITM MHBIE CPOKU 3aYUCIICHUS HE
IPEAyCMOTPEHBI IOTOBOPOM O 3a4MCIICHUH JIEHEXHBIX cpe/cTB Ha Cuera/BKiaapl (U3NUECKUX JIUIL TI0 PeecTpam
OT TPETHUX JIULL.

4.28.1lnatexxn 1 TepeBoAbl B WHOCTPAaHHBIX BamtoTax co CueroB/BkianoB Kiuenra B banke Ha Cuera
TPETBUX JIMIl B APYTUX KPEIUTHBIX OpraHm3anusx (Haxojsmmxcs B Poccuiickoit ®epepamuu unu 3a eé
mpeJieiaMy) OCYIIECTBIISIFOTCS C YYETOM IMpa3 HUYHBIX M Hepabouux nHeil B Poccuiickoit denepanyu u B TOU
CTpaHe, B KOTOPOW TPOUCXOJUT KIMPUHT W/WIM 3a4HCICHHE JEHEKHBIX CPEICTB B COOTBETCTBYIOIIEH
MHOCTPaHHOH BaJIOTE.

4.29.KnueHT yBelIOMIIEH O TOM, YTO B CIIydYasiX, YCTaHOBJICHHBIX 3aKOHOAATEILHBIMH U HOPMATHBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIMICAaHUE JICHEKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-muoo
nopy4eHut unu pacnopsbkenuit Knuenra.

4.30.bank nMeeT npaBo 3anpamuBaTh Y KilMeHTa JOKYMEHTBI M HHYH MH()OPMAINIO, HEOOXOAUMYIO IS
OCYIIECTBJICHUSI BATFOTHOTO KOHTPOJIS B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccutickoit ®eneparuu. Kiment
00s13aH TIPeOCTaBIATh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJIS BCe HEOOXOAMMEBIE TOKYMEHTHI W HH(OPMAIIHIO
00 ocymectBiennn ormepanuid o Cueram KimeHTa B yCTaHOBJIGHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
®denepaliu CpoOKH.

4.31.bank uMeeT MpaBo 3ampamBath y KimeHTa AOMONHUTENbHYIO HH(OpMAIMIO W JAOKYMEHTH 00
omepauusix C ACHEKHBIMH CPEACTBAMH, a TakXke HH(POpPMAaIMI0 W JOKYMEHTHI, TO3BOJIIOIIME YCTAaHOBUTDH
BBITOJI0NTpHOOpETaTeIel B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccuiickont denepanuu.

4.32.baHk UMeeT NpaBo He UCTIONHSATH MopydyeHue KimeHnra B cirydae oOHapyKEeHUsI OIUOKH, JIOMYIIEHHOH
KnnentoM npu yka3zaHUW IUIATEKHBIX PEKBU3UTOB, HE MPENOCTaBICHUS WM mpenocTtaBieHus Kinentom
HCIIOJIHOTO KOMIUJIEKTa OOKYMCHTOB, HCO6XOJII/IMBIX BaHKy, a TaKKE€ B ClIyda€ IIPOTHUBOPCYUA OIICpaliuu
3aKOHOAATENbCTBY Poccuiickoit denepariyu, 0aHKOBCKUM IIPaBUjIaM | yCJIoBHsIM JloroBopa.

17



4.33.baHK MMeeT IpaBO OTKa3aTh B BBIIOJHEHWH pacropspkeHus KimeHTa o COBEepIICHMH ONepalud, Mo
KOTOPOH HE MpeJoCTaBiIeHbl HHPOPMAIUsA U JOKYMEHTHI 10 3anpocy banka, mpexycMmorpenusie denepanbHbIM
3akoHOM oT 07.08.2001r. Ne 115-®3 «O npoTrBOAEHCTBUY Jieradn3alui (OTMBIBAHUIO) JOXOAO0B, IMOTYYCHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCHUPOBAHHUIO TEPPOPU3MAY.

5. BBIIIUCKHU U CITIPABKH

5.1. B pamkax JJBO bamk mpemoctaBmser KnmeHTy BO3MOXHOCTH MOny4arh Bemucku w/mmu CrpaBKu
(BUBI CIIPAaBOK, JOCTYITHBIX IS 3aKa3a, onpeaeisatoTces bankom u pasmemarorcst Ha OdunmansHoM calite banka
n\rmu B [Toapasaenenusx banka).

5.2. KiMeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMACTCS Jn Brinvicka w/mnu
Cnpaeka, chopmupoBanHass baHkoM B 3JCKTPOHHOM BHJE, TEM JIMIIOM/OpraHOM/OpTaHW3alueii, Kyaa OH
HamepeBaeTcs e TpeocTaBuTh, T.K. Beimucku u ChpaBku, opopmiieHHbIe BaHKOM B BHUJE 3JEKTPOHHOTO
JMIOKYMEHTa, C OJJEKTPOHHBIM H300paXeHWeM TiedaTH W moanucu paboTHuka banka Ha ChopaBkax, He
MpeaHa3HAYCHBI JJI IPEAOCTABICHUS TPETHUM JIUIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIOOBIX JIMIY/OpraHoB/OpraHu3anuii B npueme Brimucok
n/wmu  CrpaBok, O(GOpPMIEHHBIX B TOPSAAKE, MPEIyCMOTPEHHOM TIYHKTOM 5.5 VYcmoBuwii OaHKOBCKOTO
00CTyKIBaHMS.

5.4. Beimucku/CrpaBKy NpenocTaBisioTes . Kimenty mo Cuetam/oneparusm B o60M TeppUTOpHAIEHOM
Oanke.

5.5. Kiiment ™moxer mnonyunth Beimmcky/CrnpaBky mpu  ycnoBum ycnemHod WaeHTndukanmm u
Ayrenrudukanuu Knnenra:

5.5.1. obparuBmmcey B Iloapasmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM meHTpe
banka/ma OdunmansHoM caiite banka, minbo HanpaBuB nmuckMo B baHk ¢ ucnonp3oBanneM CucteMsl «COepOaHk
Omnnaiin»/anpeca 37eKTpoHHON 1mo4Thl banka, ykazanHoro Ha OduimansHoM caiite banka. Beimucka/CrpaBka
BBIIaeTCs/HANpaBseTcss KITMEeHTy Mo ero %eTaH 0 OIHHM H3 CIEyIONHX CIoco60B2:

- B BHIE DJICKTPOHHOIO JOKYMEHTa IO ajipecy 3JIeKTpoHHOM mnoutel Knuenra, ykazannomy KimeHtom B
3asIBIICHUH YCTaHOBJIeHHON bankom (opmel (3asiBiieHne Ha OaHKOBCKOE 00CTy )KHBaHNe/3asiBIICHNE HA N3MEHEHHUE
uHpopmaiuu o Kinmenre, nHoe 3asiBiieHHe, ycTaHOBIeHHOH bankoM ¢opmel, opopmienHoe Knuentom B pamkax
JB0). Beimucka/CripaBka He cOACPKUT n300paxeHre neyatu banka u moanucu padoTHrka baHka;

- Ha OymaxxkHOM Hocutene npu au4yHoil siBke Kimenra B Ilompaspenenue banka. CripaBka coOepKUT OTTHCK
nevaru/mramna banka v noamnuck padoTHHKa baHka. Beimucka He COAEpKUT OTTHCK Iedatw/imramia banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)KHOM HOCHTeNe 1o moyToBoMy aapecy Knmenta, ykazanHoMmy KiueHToM B 3asBI€HUN YCTaHOBIIEHHOM
Bbankom ¢opmel (3asBiaeHne Ha GaHKOBCKOE 0OCykuBaHUe/3asBIeHNEe Ha u3MeHeHne uudopmamu o Kinuenre,
WHOE 3asiBJICHUE, yCTaHOBIeHHOM bankoM opmbl, opopmitenHoe Kimnentom B pamkax JIBO). CripaBka conepkut
OTTHCK Ievatw/mtamina banka u moamuck padorHuka banka. Beimucka He cOOEpKUT OTTHCK Ie€YaTH/IITamIa
banka u moxmuck pabotHrka banka.

5.5.2. BOCHOJB30BaBIIMCh ABTOMATU3UPOBAHHOW yciayroil mo QopmupoBanuto Breimmcok/CnpaBok B
Cucteme «Coepbank Ommaiin»”’. Beimucka/CripaBka opOpMIISETCs B BUJIE SIEKTPOHHOrO JoKyMeHTa. ClpaBKa
COIePKUT M300paXkeHne reuaTd banka u mommucu paGotruka bamka”. BhINHCKa He CONEPKHT H300paKeHHE
nevyatu banka u moanucu pabotrHuka banka.

KimeHT camMocCTOSITENhbHO COBEpIIAeT JEHCTBUS 1O coxpaHeHuio/pacnedarke Buimucku/CrnpaBku u3 CHUCTEMBI
«COepbank OHnaliHy.

5.5.3. BOCHOJB30BaBIINCE ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuto Brimmcox/CnpaBok B
VerpoiicTBax camooGcnyxnBanms banka”. KiumeHt Moxer pacredarats Beimucky/CrpaBKy Ha OGyMaskHOM

24 HpI/I HAJIMYUH TEXHAYECKOH BO3MOKHOCTH.
20 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHAYECKOH BO3MOKHOCTH.
2 HpI/I HAJIMYMH TEXHIYECKOH BO3MOKHOCTH.
23 HpI/I HAJIMYMH TEXHIYECKOH BO3MOKHOCTH.
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HocuTene. Beimucka/CripaBka He COACpKUT H300pakeHue neyaty banka u moamucu pabotHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTD 3a HaJJIe)Kalllee NCIIOIHEHHE CBOMX 0053aHHOCTEH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u ycnosusamu J1bO.

6.2. baHK He HeCeT OTBETCTBEHHOCTH 3a COOU B paboTe SIICKTPOHHOM MOYTHI, ceTH VIHTEpHET, ceTeli CBA3M,
BO3HMKILHE 110 HE 3aBUCSIIUM OT baHka mpuuMHaMm M MOBJIEKIIME 32 COOOH HECBOEBPEMEHHOE IOIY4YEHHUE WM
Henonyuenne Knnenrom yBenomnennii banka n Orgeros no Kapre/ Breimucok/CnpaBok. bank ocBoboskaaercst ot
MMYILIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUUECKHX CO0EB (OTKIIOUEHHUE/TIOBPEKICHUE SIIEKTPOIIUTAHUS U
ceTelt cBs3M, COOM MPOrPaMMHOTO O0OECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U basbl maHHBIX baHKa, TEXHHYECKHE
cOOM B IJIATEeXHBIX CHCTEMax), & TaKKe B MHBIX CUTYallMsX, HAaXONSAIIMXCS BHE cdepsl KOHTpois banka,
MOBJIEKIINX 3a co0oi HeBbmoiaHeHue bankom ycnosuit IBO n/unu goroBopos, 3akmoyaeMbix B pamkax J1BO.
bank He Hecer oTBeTCTBEHHOCTH 3a wWcKakenwme OrtuetoB 1o Kapre/ Bemmcok/CripaBok  wim
HECaHKI[MOHUPOBAHHBIA OCTYN K HUM TPETBUX JIMI MpH mepeaade mo cetu VHTepHeT Ha aapec 3IeKTPOHHOU
noutbl KimeHTta, yka3aHHBIA B 3asiBI€HHMH ycTaHOBIeHHOW bankom ¢opwmbl (3asBieHne Ha OaHKOBCKOE
oOmyxuBanue/3asBienne 00 n3MeHeHnu MHPopMmamuy o KimeHTe, WHOE 3asBIeHHE, yCTaHOBIIEHHOW baHkoM
thopmer, opopmirenHoe Kinenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau uHopmanms o Cuerax Kiwmenra, Kapre,
Kontposnbroit uadopmarmu Kiuenra, Jlorune (Maentudukarope mosp3osareis), napossix Cucremsl «CoepOaHk
Omnnaitny, Koge kinvenTa ninu npoBeaeHHbIX KilMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
IMpOoCIyIIMBaHUA WJIN MIEPEXBATa I/IH(bOpMaHI/II/I B KaHaJIaX CBA3H BO BPEMs UX UCIIOJIb30OBAHUS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu umHpopmamus o Kapre, [IMHe, KonrponbHoii
uadopmarmu Kiuenra, Jlorune (Mnentudukarope monb3oBarens), maposix Cucrembl «Coepbank OHaitny,
Konme ximeHTa cTaHeT W3BECTHOW WHBIM JIMIAM B pe3yJibTaTe HEAOOPOCOBECTHOTO BBINONHEHHsI KimeHToM
YCIIOBUH MX XPaHEHHS U UCTIOIB30BaHMSI.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a IMOCJIEACTBUS HCHOJHEHHUS MOPYYEHHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIIy4asiX, KOTAa C HCIONb30BAaHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuiamu U JIbO mponenyp bank He Mor ycTaHOBUTH (akTa BbIIAYM PACMOPSDKEHHS HEYMOJTHOMOYEHHBIMH
JIMLAMU.

6.6. bank He HeceT OTBETCTBEHHOCTh 32 HEWCIOJIHEHHE WJIM HEHAJUIeXKallee HCIIOJHEHHE CBOUX
obs3atenscTe no JBO B ciydae, eciu HaJyulexallee MCIOIHEHUE OKa3aJoCh HEBO3MOXKHBIM BCIIEACTBUE
00CTOSITETTLCTB HEMIPEOJOIMMOM CHJIIBI, TO €CTh YPE3BBIYAMHBIX M HEMPEJOTBPATUMBIX MPU JAHHBIX YCIOBHSIX
00CTOATENBCTB (anee — OOCTOSTENbCTBA HEMPEoNoauMoil cuibl). K TakuM 00CTOSITENbCTBAM OTHOCATCS, B
YaCTHOCTH, MOXaphl, CTUXHWHHBIE OEACTBUS (3EMJICTPSICCHUE, HABOJIHEHHE, yparaH), MaccoBble 3a00JIeBaHHSA
(ammeMun), 3a0acTOBKH, BOCHHBIC JIEHCTBUS, TEPPOPUCTUYECKUE AKThI, JUBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO3OK,
3aMpeTUTENbHBIE MEPBl TOCYAAapCTB, 3allpeT TOProBBIX OINEpalMi, B TOM YHCIE C OTJCIBHBIMH CTpaHaMH,
BCJIEZICTBUE MPUHATHUS MEXIYHAPOIHBIX CAaHKIMKA U JPYTrHe, HE 3aBUCSIIUE OT BOJIM CTOPOH 00CTOATENIBCTBRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JICHCTBHUTEILHOCTD YCIIOBHH JIOTOBOPOB CTPAXOBaHUS M TPABHII
CTpaxoBaHUsl, pa3pabOTaHHBIX CTPAXOBBIMH KOMIIAHUSIMH, a TaKXKe 32 COOTBETCTBHE MX YCIOBHH TpeOOBaHUSIM
3akoHoAarenbcTBa Poccuiickoit @enepannu. baHk He BBIIIAYMBAET CTPAaxOBOE BO3MEIIEHHE IO JOrOBOpaM
CTPaxOBaHMUs B ClIydae HACTYILICHHUs CTPAXOBOIO CIIydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasix HeBbinonHeHus Kiuentom ycnoswuii J[BO.

6.9. OrBercTBeHHOCTh baHka mepexn KimeHTOM oOrpaHn4mBaeTcs IOKYMEHTAIBHO IOATBEPKICHHBIM
peanbHBIM yiepOooM, BOZHUKIINM y KitneHTa B pe3ynpTaTe HEMpaBOMEPHBIX JAeHCTBUIN i Oe3xelictBus baHka,
JIEHCTBYIOMIETO MPEIHAMEPEHHO WIN C TPpyOOH HEOCTOPOXHOCTHhIO. Hu mpm Kakux oOcTositenbcTBax bank He
HECEeT OTBETCTBEHHOCTH mepen KimeHTom 3a kakue-1ru00 KOCBEHHBIE, TTOOOYHBIE WM CIy4YailHble YOBITKH HIIN
yiepd (B TOM UHCIE YIYINIEHHYIO BBHITOAY), JAaKe B Clydae, €CIIH OH ObUI YBEJIOMJIEH O BO3MOXKHOCTHU
BO3HUKHOBCHHMSI TAKUX YOBITKOB HJIU yIIepOa.

6.10.KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepaluu, npoBoaumbie B [lompasnenenusx banka, depes
YcerpoiictBa camooOcykuBanusi, Cucremy «CoOepbank Ownnaiiny», Kontaktheni Llentp banka mocpenctBom
SMS-6ank (MoOwiIbHBIH GaHK), DIEKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB, C MCIOIB30BAHMEM IPEyCMOTPEHHBIX
YcnousiMu 6aHKOBCKOTO 00CITy)KuBaHus cpeacTB ero Mnentudukanuu nu AyreHTadukanum.
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6.11.KnneHT HeceT OTBETCTBEHHOCTh Iepen baHkoMm 3a yiiep0d W pacxojbl, IOHECCHHbIC baHkOM B
pesynbTare HapymeHns KimentoM ycrmoBuil wim nojoxkennid [|bO win 3aKkoHOMATENbHBIX, FIIM HOPMATHBHBIX
aKTOB.

7. IBMEHEHUE NH®OPMALUU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obssyercs mHbopMupoBaTh baHk 00 W3MEHEHHWM MaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TEUYEHHE CEeMH KaJleHIapHBIX JHEeW C JaThl WX HW3MCHEHHs, a TaKKe TNPeloCTaBUTh B baHK JTOKYyMEHTHI,
MOITBEPKIAIOIINE U3MEHEHHE (DaMUITHK, UMEHHU, OTYECTBA U IMACTIOPTHBIX JTAHHBIX.

7.2. KnueHT cornamaercss ¢ TeM, 4TO baHK BIpaBe OCYIIECTBISTH BHJICOHAONIONCHHE, €CIIH WHOE HE
MIPEeTyCMOTPEHO TMpaBWIIaMU TpeOoCTaBiIeHns baHKOM OIpeneNeHHBIX YCIyT, a Takke Tele(OHHYIO 3allich B
CBOMX IIOMCIICHUSX W Ha CBOMX YCTPOWCTBaX B IIeNAX oOOecredYeHus Oe30MacHOCTH W HaJUIekKaIIero
oOciyxuBanust KiueHta 0e3 ero JONOJHHUTEIBHOTO YBEIOMIICHWS. Bujeozamucu u 3amucu TeaeOHHBIX
PasroBOPOB MOTYT OBITh HCIIOJIF30BAHBI B KAYECTBE JJOKA3aTEIHCTB B MMPOIIECCYATbHBIX NEHCTBHIX.

8. MPOYME YCJOBHUA

8.1. KnmeHT cornamaercss ¢ TeM, yTo baHK MMeeT NpaBO HANpaBIATH 10 aJpecy pPEerucTpaluu/aapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AIEKTPOHHOH MOYTH JIMOO MO HOMEpaM TelnedOHOB, B
TOM 4YHCJIe, [0 HOMEpaM Tele(OHOB COTOBOW CBSA3M, (hakCOB, yKa3aHHBIX Kimentom B 3asBieHUH MO0 B MHBIX
JOKyMeHTaX, oopMIIsieMbIX B pamkax JloroBopa, coobuienns: HHGOPMaIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He mperycMOTPEHO YCIOBHSMH IOTOBOPOB INPEIOCTAaBIICHHUS OTAEIBHBIX (PUMHAHCOBBIX
ycryr B pamkax J1bO, bank BnpaBe nadopmupoBaTs KirieHTa 0 HaCTYIIJICHHH CPOKOB MUCTIOTHEHUS 00513aTEIhCTB
Knuenrta mnepen bankoMm 1o morameHdio 3aJ0/DKEHHOCTH, a TakXe O BO3HMKHOBEHHMH MPOCPOUYEHHOMN
3a/10JDKEHHOCTH 0 MMeroIuMes nepea bankom 00s3aTenbcTBaM CIEIYIOIUMU CIIoco0aMu B3aUMOICHCTBUSL:
TeneOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBieHMs, Tenerpadusie coobmenus, SMS-cooOmenus, Push-
YBEAOMJICHUS, TCKCTOBBIC, I'OJIOCOBLIC U MHBIC COO6HICHI/I$I, NnepeaaBaCMbIC IO CETAM 3JICKTPOCBA3H, B TOM YHCJIC
MOJBMKHOW paanoTe’eOHHOM CBSA3M H/UJIH C UCIONb30BaHUEeM ceTr HTepHeT.

8.3. KimmenT 00s3yercst yruraunBaTh KOMHUCCHH W HWHBIE TUIATHI, YCTAaHOBIIEHHBIE baHKkoM 3a OaHKOBCKOE
obciyxuBanue Knuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ Tem, uTo baHk wuMmeer mpaBo Ha 00pa0OTKy m000H uHpOpMaImy,
OTHOCSIIIENCSl K TIePCOHANbHBIM JaHHbIM KiMeHTa, B TOM YuClie, YKa3aHHOH B 3asBIICHUH, W/WIM B WHBIX
JOKYMEHTaX, MpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBETCTBHUHM C DemepajbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE IHOOOTO
JIeHCcTBUS (OTepaliy) WK COBOKYITHOCTH JIEUCTBUI (omepaliuii) ¢ HCIIOJIb30BaHUEM CPEJICTB aBTOMATH3AIMH UITH
0e3 UCIOJIb30BaHMS TAKUX CPEJACTB C NEPCOHAIBHBIMH JaHHBIMHU, BKJIOYas cOOp, 3alKCh, CHCTEMATH3ALMIO,
HaKOIUICHUE, XpaHeHUe, yTouHeHne (0OOHOBJIEHUE, N3MEHEHHUE), M3BJICUEHHUE, UCIIONb30BaHUE, 00€3TMUNBaHUE,
OJIOKMpOBaHUE, yAaJeHUe, YHUUTOXKEHHE TIEPCOHAIBHBIX JaHHbBIX, a TaKXkKe Tepenady (mperocTaBieHue, JOCTYI)
NEePCOHANBHBIX TaHHBIX TPETHUM JIMLAM (B TOM YHCIIE, JUIsl 00paboTKU 1O Mmopy4eHuto baHka), AeHCTBYIOIINM Ha

24
OCHOBAHHU ar€HTCKUX JOTrOBOPOB WJIM MHBIX JOIOBOPOB, 3aKJIFOUYCHHBIX UMH C bankom™".

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIACTCS B LIETISAX:

- IPOTHO3UPOBAHUS U MOHUTOPUHTA MoTpeOHOocTel KineHTa B yciryrax/cepBucax/mpoayKTax, MpeloCTaBIsIeMbIX
B paMkax JIbO,

- pa3paboTKM HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTENbHOW OICHKH BO3MOXXHOCTU
npenoctapiaeHns KmueHTy HOBBIX IPOAYKTOB,

- napopmupoBaHust KireHTa o HOBBIX yciIyrax/cepBHcax/poayKTax,

- obecrnieueHHs 3alIMTHl MH(OPMAMK TPU OCYIIECTBICHUH TMEPEBOJOB JEHEKHBIX CPEICTB, & TAKXKE 3aIUTHI
UMYIIECTBEHHBIX HHTepecoB KimeHTa, mpenynpexjaeHus HEeCaHKIMOHWPOBaHHOTO jaoctyma k Cyeram w/wiH
BkJazam KineHTta, KOHTpONS 3a NPUHUMAEMBIMH MEpaMH 10 00ecledeHHI0 Oe30MacHOCTH M 3aIlWIIEHHOCTH
MHQOPMaIMOHHBIX cucTeM baHka.

24 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MeIlleH Ha caiite www.sberbank.ru
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baHK mMeeT mpaBo MPOBEPHUTH JOCTOBEPHOCTD MPEICTABICHHBIX KIMEeHTOM NepCOHaIbHBIX TaHHBIX, B
TOM 4YHCNE, C WCHOJB30BAHWEM YCIYr JAPYTHX OMNEepaTopoB, a TaKXKe HCIOIb30BaTh WHGPOPMAIHIO O
HEUCTIOTHCHUN W/WIH HEHAJUJICKAIIEM HCIIOJHEHUH JIOTOBOPHBIX O0SI3aTENBLCTB MPU PACCMOTPEHUH BOIIPOCOB O
MPEAOCTABICHUY APYTUX YCIAYT U 3aKIIFOUEHUU HOBBIX JOTOBOPOB.

KimenT cormamaercst ¢ TeM, 9TO MPH HEUCTIOIHEHWW WM HEHaJUIeXaimeM ucrnoilHeHun KimeHTom
o0s3arenscTB o JloroBopy, bank BrpaBe mepenaBaTh epcoHambHBIE JaHHBIE KimeHTa, ykazaHHbIe B 3asSBICHAN
U TIOJy4YeHHbIe baHKOM B XO7¢ MCIIOSHEHUs 00SI3aTENLCTB MO0 J{OroBOpY, IOPUIANYECKUM JUIAM, JCHCTBYIOIIAM
Ha OCHOBAHHWHW areHTCKUX WA WHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMH ¢ BaHKOM C IIeNTbI0 OCYIIECTBICHHUS STHMU
JIMIIaMU IeHCTBUM, HaPaBJIEHHBIX HAa B3bICKAHWE MTPOCPOUEHHOM 3a10/KeHHOoCTH KitnenTa.

Knuent cornmamaercs ¢ TeM, 4YTO B Ciydae BBIABICHHS bBaHKOM TIOHO3PHUTENBHBIX WU
MOILICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MoOwmibpHOTO Tenedona, Unentudukarop Knnenra, gannasie o MobmisHOM yeTporictBe Kimenra, [ eomo3urim) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omnacHas uHdpopmarmonHas 3oua» (000 «bU3on», anpec:
105066, r. Mocksa, yn. OnbxoBckas, 1.4, kopm.2, opuc 515) B HeNsAX OCYIIECTBICHUS MEPONPUSTHH MO
MPEIOTBPAIICHNIO MOIIEHHHYECKUX OTIEPAITHiA.

Cornmacue Kmmenta Ha 00pabOTKYy NepCOHANBHBIX NAaHHBIX JEWCTBYET B TEUEHHE BCETO CPOKa
nericteus [IbO, a Taxke B TeueHue 5 yet ¢ gaTel nmpekpamenus aeicteusa AbO. [1o ucreueHny yka3aHHOTO CpoKa
JIEUCTBHE COrJacHsl CUUTAETCS NPOAJICHHBIM HA KaXKIble CIEAYIOLIUE MATh JIET MPU OTCYTCTBUU CBEACHUHI O €ro
ot3biBe. Coracue Ha 00padOTKY IMEePCOHANBHBIX TaHHBIX, COTJIACHE HA TONy4YeHne oT baHka mH(OpPMAaIMOHHBIX
U pEKJIaMHBIX COOOIeHuH, B T.4. 00 ycimyrax «Cerenem baHk» 000%, wmoxer GbITh 0TO3BaHO KimeHTOM B
000 MOMEHT IyTeM nepeiaud banky mopamnucanHoro KiMeHTOM NMUCBMEHHOIO 3asBiicHHs, NpH 3ToM baHk
UMEET MPaBO MPOAOIKUATE 00paOO0TKY IEePCOHANBHBIX JaHHBIX 0e3 cornacus KimeHTa B cirydasx, yCTaHOBICHHBIX
(henepanbHBIM 3aKOHOJATEIILCTBOM.

2 .
Cornacue Ha monyuenue or IlaprHepo bauka® MH(MOPMAIMOHHBIX ¥ PEKIAMHBIX COOBIICHHMH MOXET
OBITH OTO3BaHO KitmeHTOM B MI000H MOMEHT IyTeM I0/Iaull MUCbMEHHOTO 3asBlieHHs 00 0T3hIBE B baHK.

Knuent ynonnomouuBaet bask:

8.4.1. ucronp3oBaTh MepcoHaNbHBIC NaHHble KimeHTa B Iensx HampasiieHus KIiHMeHTy npenioKeHuit
banka, uH(pOpMaIIMOHHBIX U PEKIaMHBIX CO0OIIeHM 00 ycmyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHHUI O MPOBOANMBIX omepanusix no Cyeram KimeHTa myTeM opraHuM3aliii MOYTOBBIX PACCBUIOK, PACCHUIOK
SMS-coo0menuii, Push-yBenomiienuii 1 pacchbuIOK IO 3JICKTPOHHOM 1ouTe B aapec KimeHrta, a Takke B LENSIX
npefocTtapnenuss KimeHTy cBeqeHHH O TPOBOAWMBIX omepanusx mo Cueram; wH(GOpPMAalWU, CBA3aHHOH C
ucnonHenreM JIBO, myrem HamnpasieHus SMS-cooOuieHuit/Push-yBeqoMiieHnii 0 COBEPILICHUH OIEpalny;
Bommcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenocraBiiaTh WHPOPMAIMIO O TIEPCOHATBLHBIX JaHHBIX KiMeHTa TpeThel CTOpOHE, C KOTOPOH y
banka 3akimoueHo cornameHne O KOH(QUICHIMAIbHOCTH, B IIEISIX OCYIIECTBICHHS Tele(OHHOW CBS3H C
Kiuenrom mist nepenauy MHGOPMALMOHHBIX U pEKJIaMHBIX COOOMIeHNH 00 yciayrax banka;

8.4.3. mpenocrasnare [laptaepy banka mndopmanmio o KinmeHre st ocymiecTBiIeHHsT PETHCTPALMU B
nporpammax mo Bbeimycky Kapt, mpoBonmmeix bankom u IlaptHepamu banka mo BweiOpanHOMy Kimentom
KapTOUYHOMY MIPOAYKTY, HeoOxonumyto ais ucnoiaenus 1bO;

8.4.4. nns ueneit xpaHeHUs JOKYMEHTOB, COJACPIKAIIUX IMEpCOHaNbHbIC NaHHbe KimeHTa, a Takke s
CO3/IaHUS U XPAHEHHUS UX DJIEKTPOHHBIX 00Pa30B, MPEJAOCTABNIATh YKa3aHHbBIC JTOKYMEHTBI CICIIHATU3UPOBAHHON
KOMTIaHWH, C KOTOpO# y baHka 3akiroueH JoroBop 00 OKa3zaHUH YCIYT U COTJIAIIEHUE O KOHPHUICHITUAILHOCTH;

8.4.5. mpenocraBniATh HHPOPMALMIO O TIEPCOHATBLHBIX NaHHBIX KiMeHTa TpeTbel CTOpoHE, ¢ KOTOpOH y
baHka 3akiIOueHO CcorameHue O KOH(PHUACHIMANIBHOCTH, B LENAX OCYIIECTBIEHHS IepcoHanmm3anun Kaprt,
BbITyckaeMbIx Knnenty bankowm;

8.4.6. mpenoctaBiATe HHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbed CTOpOHE, ¢ KOTOpOH y
banka 3aKimroueH areHTCKHid JJOTOBOP U CoTJalieHre 0 KOHQUICHIMATBFHOCTH, B IEJISIX IpenocTaBieHus Kimenry
KPEAUTHBIX OTYETOB C Ucnoib30BaHreM CructeMbl «Coepbank OHainy;

2 «Cerenem Bank» 00O (agpec: Poccuiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBael, 1. 26) BXOXZHT B TPy
kommanuii CoepOanka
% 000 «SHneke.Mapker», agpec: r. Mocksa, yi. Tumypa ®pysse, 1.11, crpoerne 44, stax 5
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8.4.7. mpenocraBiiaTh WHPOPMAIMIO O TEPCOHATBHBIX JAHHBIX KIMEHTa CTPaXxOBBIM KOMIIAHWSIM, C
KOTOpbIMH Y baHKa 3aKIioueHbl COOTBETCTBYIOIIUE JIOTOBOPHI HA BhIMONHeHWE BaHkoM (QyHKIMH CTPaxoBOTo
areHTa, B LIeNsIX mpeaoctaBieHus KiMeHTy yciayr mo 3akIlOueHUIO JOTOBOPOB CTPAaXOBaHUSI C UCHOJIb30BaHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1eNAX peanu3anuy JOTOIHUTEIHHBIX MEp MO MPOTHBOACUCTBUIO MOIIICHHHYECTRBY MPEJOCTABIIAT
nHdopMmario o0 aboHEHTCKOM HoOMepe MoOmiIbpHOTO Tenedona Kimenta omeparopamM — MMOABHKHOM
paavoteneOHHON CBsA3M (Hajiee — OMEepaTophl CBSA3W) M TMOIYy4YaTh OT OINEPaTOpPOB CBS3M B OTHOIICHUU
aboHEeHTCKOro HoMepa MobupHOTO TenedoHa KimenTa nHbopMaIuio o cieayrommnx dakrax?’:

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictee KinenTa;
— 0 (akre cmensl aboneHtckoro Homepa (MSISDN) Knuenra;
— 0 (akre mpekpaieHus ucnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPIKEHHUS C ONEPATOPOM CBSI3H JOTOBOpa 00 okazaHmH KIMEHTy yCiIyT CBS3H IO
naunuatuse Knuenra;

— 0 (akTe pacTOpKEHUsI C ONEPATOPOM CBSI3U JIOTOBOpA 00 OKazaHMU ycayr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPaTOpa CBSI3Y;

— 0 (akTe HaMMYMSA BPEIOHOCHOTO MPOTpaMMHOTO obecriedyeHrss Ha MOOWIBHOM YyCTPOHCTBE
Knmenra;

— o ¢axre cmensl IMEI Mob6unsHOTO yeTpoiictBa Kitnenra;

— 0 (akTe TOAKIIOUEHHOW YCIyTH Tepeajipecallii BbI30Ba M COOOMIEHHA K aOOHEHTCKOMY
Homepy (MSISDN) Knnenra.

bank BrpaBe HHPOPMHUPOBATH orepaTopa CBsi3u 0 (akre odopmieHUs KiMeHTOM HACTOSINEro corjacus B
banke;

8.4.9. oOpabarkiBath MH(pOpMaLUio 00 onepanusx KiueHTa, CoBeplIeHHBIX B paMkax HacTosmiero JJBO B
Hensx HampaBieHus KIWMeHTy WHIWBUAYalNbHBIX NpeAsioKeHU/pekoMeHaanuii banka ¢ ucmonb3oBaHueM
Cucremsr «Coepbank OHIaiHY.

8.4.10.cobupatp m oOpabaThiBaTh IOOBIE TEpCOHANbHBIE naHHBIe (maiee — I[IJ[H), pa3memeHHBIE B
commanbHbiX cersax (OnmHoknaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEpHET-IOpTaNiax ABuTo, ABTO.pY, LIMAH, Homodonn, SuperJob) B mensix omnpeneneHust MOUX
MHTEPECOB U1 (OPMHUPOBAHMS U HANIPABJICHUS! MHE IEPCOHATIBHBIX MPEAIOKEHUII;

8.4.11.u IlaprHepoB banka oOpabOareiBath [1/IH, yka3anHeie B 3asBieHud KiMeHTa W/WIM HHBIX
JIOKYMEHTaX, PeI0CTaBICHHbIX baHKy B ¢Bs3u ¢ 3akiroueHueM JIBO, Bkitoyas 100bie H3MEHEHHS B OTHOLICHUU
HUX, B [EJIAX U CIIOCOO0AMH, YKa3aHHBIMU JIajiee B HACTOSIIEM MOAMYHKTE.

Ilom 06paboTKOW (B aBTOMATH3WPOBAHHOM BHJIE W 0€3 HCIOJNB30BAaHUS CpeACcTB aBToMaru3aruu) [1/1x
MOHUMAIOTCS CIICAYIONINE JCHCTBUS, coBepmiaeMmbie ¢ [IJH: cOop, 3amuch, cucTeMaTH3alusi, HAKOIUICHHUE,
XpaHeHHue, yTouHeHue (0OHOBJICHNEe, N3MEHEHUE), U3BIICUCHNE, UCTIOIh30BaHNEe, 00e3TNINBaHNe, OIOKUPOBAHIE,
yIaneHue, yHHITOXKEeHHe, Tiepeaada (IpeocTaBieHne, J0CTyl, ooOMeH) Mexay bankom u [lapraepamu banka.

Llemu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- mpenoctaBicHue KIMEHTy: WHANBUAYAIbHBIX TPEUIOKEHUN U PEKIAMHBIX MaTepUajioB, BKIIIOYAs
I[eJIeBble peKJIaMHble, HH()OPMAIMOHHBIE W WHAWBHIYyaJIbHBIE MPEIJIOKEHUS 10 MPOAYKTaM M yciyram baHka
u/unu IlaptHepoB baHka, myTeM HampaBjieHHUs COOTBETCTBYHOIIECH HH(OpMAIMK dYepe3 JIoO0OoW KaHal
B3aMMOJICUCTBHUS;

- IPOBEJICHNE aHAINTUYECKNX, CTATUCTUYECKUX, MAPKETHHIOBBIX MCCIIEOBAHUI U ONPOCOB, B TOM YHCIE
10 KOHTPOJTIO KauecTBa ycnyr banka u pazpaboTke HOBBIX poykToB banka, [laptHepos banka.

8.5. CTopoHBI 0053yIOTCS YPEryJupoBaTh CIIOPbI M NPETEH3WH, BO3HUKAIOUIHUE B CBSA3HM C HCIIOJHEHHUEM
ABO, mytem neperoBopos.

27 - o
HpI/I YCJIOBUM TEXHUYECKOU peain3allii W HAJIWYUHU COOTBECTCTBYIOLIECTO AO0roBopa C OIeparopoM MOABUKHOU

paaroTeneOHHON CBS3H.
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8.6. B ciyuae oOHapyxeHus KiueHTOM KakoH-THOO CHOPHOM CUTyaluH, cBsi3aHHOH ¢ ero Cueramu B
banke, KnreHT omkeH He3aMeIUTHTENLHO YBEJIOMHUTh 00 3TOM BaHK myTeM Mojjauu MUChbMEHHOTO 3asiBIICHHS B
[Monpaznenenue banka.

8.7. bank mpuUHHMaeT BCe BO3MOXHBIE MEpPhl MO YPETYJIMPOBAHUIO BO3ZHUKIICH CIOPHOH CUTyallMd H
nucbMeHHO yBenomisier KimeHta o pesynpratax paccMOTpeHust ero 3asBiueHus. [ns yperynupoBaHus
BO3ZHUKIIEH cnopHOM cuTyanuu baHk MmoxkeT mpuriacuTe KimeHTa Ha JHYHYH0 BCTPEUY € YHOJHOMOYEHHBIM
corpyaHukoM banka.

8.8. B ciy4ae ecnu kakoe-mu0o0 U3 MoNokeHui Hactosimero JJbO sBisercs: Wi cTaHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJIB3YIONIMMCS CyAeOHOW 3aIWTO, 3TO He 3aTparuBaeT AEeHCTBUTENHFHOCTH
ocTanbHbIX nojioxkeHui J16O.

9. CPOK JIEMCTBHUSA U PACTOPXKEHME /15O, 3AKPBITUE CUETOB
9.1. Hacrosmmuii JIBO neiicTByeT 6€3 OrpaHHYCHUs CPOKA.

9.2. KimeHT BrpaBe B JIt00OW MOMEHT pacTOprHyTh Hactosumii J1bO, yBeIOMHB O JaHHOM HaMEPEHUU
Bank mytem nomauu B bank nuckMeHHOTO 3asBiieHus 0 pactopskenuu JIBO o popme, yctanoBnennol bankom.

9.3. bank BmpaBe B OXHOCTOpOHHEM TmoOpsiake pactoprHyTe JbO mpum orcyrctBum y Kimenra
CueToB/BKIIaIOB/HE MCIIOIB30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIpeocTaBIsieMbIX B pamkax J[bO, muceMeHHO
YBEOAOMUB Knuenra o cBoem PCHICHUH.

9.4. B cnyyae nmonyuenuss bankom nrceMeHnHoro 3asBieHust o pacropxennu J1bO Kimenra, bank nmeer
npaBo OOBSBUTH HEACHUCTBUTEIBHBIMH M OnokupoBath Bce Kaptsl, BbimymenHsle KineHty (Bkiodas
nononHuTenbHble KapThel), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Kimmentom B bank.

9.5. B ciyuae nonyuyenust bankom 3asieiienust o pacropxkenun JIbO Kinenra nposeneHue onepaiuii uepes
Cucremy «Coepbank Onmnaith» u SMS-6ank (MoOmnsHBIA 6aHK) Onokupyetcs. Komuccun, panee yriadeHHBIC
BaHKy, HC BO3BpAaIalOTCA U HEC YUUTBIBAIOTCA B CUHET MOTallICHUA 3a/I0JDKCHHOCTU IIEPEC T bankom.

9.6. Pacropxenue J1BO sBisiercs ocHoBanueM s 3akpeiths CueroB Kapt Kiuenra.

9.7. bank 3akpeiBaer Cueta/Bknanel KimeHTa B yCTaHOBIEHHOM mopsinke B coorBercTBHE ¢ [IBO,
3aK0oHOAATeNbcTBOM Poccuiickoit Denepanyn 1 6aHKOBCKUMH TPaBUIAMH.

9.7.1. 3akpeite CuetoB KapT ocymiecTBisiercsi B MOpSIKE, YCTaHOBICHHOM «YCIIOBHSAMH BBITycKa U
oOcyxuBanus nederoBoii kapTel [IAO CoepOaHky.

9.7.2. 3akpeiTe BriIanoB KimeHTa ocymiecTBsieTCSs B IMOPSAAKE, YCTaHOBJICHHOM «Y CIOBUSIMH
pa3merienus Bkianos B [TAO COep6aHK» U COOTBETCTBYIOIINM JOTOBOPOM O BKJIAJE C yUYETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymiecTBisieTcs B TOPSAKE, YCTAHOBIEHHOM «YCJIOBHAMHU pa3MEIeHUs
nparonieHHbIX MeTaioB B [TAO CoepOaHky.

9.7.4. 3akpsiTue «COeperaTeiibHOIO CYeTa» OCYIISCTBIISACTCS B MOPSAKE, YCTAHOBICHHOM «Y CIIOBUSMHU
OTKpBITHs «COeperaTenbHOro cueTa» U coBeplieHus onepauuii o Hemy B ITAO Coepbank».

9.7.5. 3aKkpbITHE HOMUHAIBHOTO CYETa ISl 3a4MCIICHUS] COIMAIBLHBIX BBITUIAT OCYIIECTBISETCS B
MOPSKE, YCTAHOBJICHHOM «YCIOBUSMHU OTKPBITUS M COBEPIICHHUS OMepanuil 10 HOMHUHAILHOMY CUETY
JUTS 3a4UCIIeHUs colMalibHBIX BhITIAT B [TAO CoepOaHk».

9.8. Ilpu Hammumu Ha 3akpbiBacMoM Cuere KapThl IEHEKHBIX CPENICTB, OJOKMPOBAHHBIX JIJIsl UCTIOTTHEHHUS
pacnopsbkeHuil o Cuety KapTbl, NpuHATEIX BaHKOM K HMCHOTHEHMIO IO MOJIyYEHHs 3asBICHHSA Ha 3aKpBITHE
Cuera Kaptel, Cyer 3akpeiBaeTcs IMPH YCIOBMHM MX OTMEHbI KilmeHTOM, a B ciy4ae HEBO3MOYKHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKphIBaeTCs TOCIIe UX HCTIOMHEHHsT baHKoM.

9.9. B cnyuyae nonyuenuss bankom 3asBienus o 3akpbitum Cueta Kapte, Bce KapTol (B Tom umce,
pononHuTenbHble  KapTel), BbImymieHHblE K 3akpeiBaeMoMy  Cuery,  OJIOKHpYIOTCS,  OOBSBIISIOTCS
HEJIEUCTBUTENBbHBIMU U NOJyIeXaT Bo3Bpary Kinentom B bank.

9.10.C momeHTa 3aKkpbITHsI baHKOBCKHX CHeTOB/BKIIaJOB KiMeHTa OTMEHSIOTCS JUIUTEIbHBIE TIOPYYCHHSI
Knmnenra k coorBerctBytommMm CueTaM/Bkianam, baHK mpekpaiiaeT NpUHUMAaTh K HCIIOJHEHHIO IUIATEKHbIE
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NOpYYCHUS] W WHBIC pacropspkeHus KimeHTta, W mpekpamaer 3a4ucisath Ha Cdera/BKIabl MMOCTYMAMOIIHE
JICHE)KHBIC CYMMbI M BO3BpAIllacT MX B aapec OTIPABHUTENS HE IMO3JHEE CICIYIOIIEro 3a THEM IOCTYIUICHHS
CPEeJIICTB pabovero THS.

9.11.bank Bo3BpaiaeT KiiMeHTy OCTaTKH JIECHE)KHBIX CPeACTB Ha ero CueTax/Bkiiajax B baHke HATHYHBIMU
JICHe)KHBIMH CpEJICTBAaMH JIMOO Ha OCHOBAaHWHM MOpydeHUs: KimeHTa cpeicTBa MEpEeUHCISIOTCS Ha JIPYroi
Cuet/BKIIaLI.

9.12.3akpeiTrie Cuera KapTel He BieueT npekpanieHus oOs3aHHOocTH KimeHra moracuth mepen bankom
3a0InKeHHOCTH 0 Cuety KapThl, BKITIO9ast 3a10KEHHOCTH T10 OIUTaTe KOMHCCHi baHka.

9.13.CtopoHBI TpH3HAIOT, 4TO B ciydae pactopskerus 1BO, oTaenbHbBIE TOTOBOPHI, COTJAIICHUS MU
npaBuna (ycjaoBusl) OOCTYyKMBaHUS, 3aKiioueHHble Mexnay bankom m Kmuenrom/ ycranoeneHnble bankow,
PETYIUPYIONINE OTKPBITHE M OOCIYXHBaHUE OTAEIbHBIX BUAOB CUETOB, MperocTaBieHHEe OAHKOBCKHX YCIYT U
IPOLYKTOB, IPOJIODKAIOT AEHCTBOBAaTh KaK CaMOCTOSITEJIbHBIE JOTOBOPBI, COIVIAIIECHUS M NpaBwia (YCIOBHS)
00CITyKUBaHMS.
10. IPUJIOKEHUS K YCIOBUAM BAHKOBCKOI'O OBCJYKUBAHUS

Crnenyromue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOI YacThiO Y CII0BHH OaHKOBCKOTO OOCITYKHBaHUSI:

10.1.1Tpunoxxenne 1 «llopsmox mpemoctaBmenuss [TAO COepOaHk yciayr yepe3 YmaneHHBIE KaHAIBI
00CITy)KUBaHUS;

10.2.1Tpunoxkenne 2 «llamsaTka 1O 0€30MACHOCTH TIPU HWCHOJIB30BAHWUHM Y NAJCHHBIX KaHAJIOB
obciyxuBanus bankay.

10.3.ITpunoxenue 3 «I[IpaBuiia 3JIeKTPOHHOTO B3aMMOCHCTBUS.

24



[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IHopsinok npenocrasiaenusi [IAO CoepdaHk ycayr
yepe3 YaajaeHHbIe KAHAJIbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jlns ueneir mposeneHus omepanuii mo Cueram KimenTa depe3 YmaneHHble KaHaNbI oOCHykuBaHus, KimeHty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnu nommapax CILIA, wnmm eBpo, K KoTopoMy BhiTyckaercsi Kapra. Beimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
Coepbank», pasmemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Bumg Kaptel ompepensercs IO COTIACOBAaHUIO C
KnmenToMm, ¢ ygeTom BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Kmment
MOJy4aeT BO3MOXXHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepaumn wwim mony4yarb WHGOPMALUIO MO
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (nanee-YKO).

B ciyyae ecnu y KnmeHra yxxe umeercs aercTByromas ocHoBHas JlebetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeImymeHHass k Cyery B pyOnsx, nanHas Kapra MokeT ObITh WCMONb30BaHAa B KauecTBe CpejacTBa JOCTyma K
MIPOBECHUIO OTepaIuii uepes Y qajieHHbIC KaHAIbI 00CTYKUBAHUS.

1.2. KIHMEHTy NpeIoCTaBIsercss BO3MOXKHOCTh MPOBEACHHMS ONEPAIMil’ W/WIM TMONyYeHHs HHODOPMAIMK IIO
CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B TMOpSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOcnyxxuBanus (nanee — Ilopsimok). Ycayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOKUTENbHON Mnentuduxannu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJliesieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBislIOTCS HPU YCIOBHM  ITOJIOXKHUTEIBHON
Wnentunduranym n Ayrenrudurarm Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo Ttemedonam KonrtaktHoro llentpa banka mibo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN A qoctyna kK SMS-
6anky (MoGunsHOMY G6anky) no Kapre win ykasanneiii Knuentom B 3asBineHnn Ha OaHKOBCKOE OOCITyXHBaHHUE, IIPH
ycinoBun  yeremHod Wnpentndukammm n AyreHtudukanum KineHTa B mopsiike, ONpENeNieHHOM B pasnene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yciayrm mnpemocTaBisIOTCs NpU YCJIOBHM TOJIOKUTENbHOM HMneHtudukaunum u
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apaHee AaHHBIN akient) banky, u bank nMeeT nmpaBo
0e3 monomHUTENBHOTO akienTa Kinuenra Ha ciincanue co Cuera TuiaThl 3a TPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefieHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BatoThl Cyera, baHK MPOBOANT KOHBEPCHIO CYyMMBI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.

28 o
3a HCKIIOYeHUEM MMpOBEACHUA OICpaluu 1Mo Cueram BKJIag0B (bHSHqCCKI/IMI/I JMaMu B BO3pacTe OT 14 0 18 ner
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1.6. KumeHrt cormamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanus banka, uepe3 SMS-6ank (MoounbHblil 6ank), Cuctemy «Coepbank Onmnaiin» B
KadyecTBe IabjoHa AJs MPOBEACHUS B mocienyromeM KineHToMm omepanuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxuaocTu nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wunuimatue Kimenta. KimeHT caMOCTOSTENEHO BBIOMPAST JAHHBIA CIOCOO TONYYCHUS
YBEIOMIJICHHH B MOJIB30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUU
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHOM Ha OpuimaasHOM caiiTe
banka.

— mo uannmatuBe banka mrs KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTpOHCTBO,
B TOM 4HCJIe B paMKax Yciyru YBemomieHus mo kapre. O ¢axrte Brimouenns Kmmenty Push-
yBenomienni bank umHpopmupyer Kimmenta B SMS-coobmenun. Ilpu stom Kinuent moxer
CaMOCTOSITETIbHO H3MEHHTh croco® TomydeHus yBeaomieHuid ¢ Push-yBemomuienmii mHa SMS-
COOOIIEeHUs] MyTeM H3MEHEHHUsS MOJB30BaTeNIbCKUX HacTpoek MoOwmnpHOTO mpuinoxkenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaoMm calite banka.

B cimydae HeBo3MoOkHOCTH HampaBieHHs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrosirensctBaM (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOUIIBHOIO YCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kiarenrtop o mMepax OezomacHoctu npu padore B YKO, puckax KineHTa u BO3MOMKHBIX
nocnencTusix st KimeHTa B ciydyae HecoOmoAeHusI UM Mep MH(GOPMAIMOHHONW 0e30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymectBisiercs Ha caiite banka w/mmm B [lompasmenenusx banka, w/mimm mytem
ormpaBku SMS-coo0mennii Ha HoMep MOOMIBHOTO TenedoHa KimeHTa, 3aperucTprupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MobunpHbM TipriioxenneM banka, B Cucteme «Coepbank OnmaitH», u/Win MHBIMHA CIOcO00aMH, YCTaHOBIICHHBIM B
JBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o006s3yeTcs 00ecHeunTb KPYIJIOCYTOUHYIO naocTynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh MHTepHeT, BKtovas HarpasieHne Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cayuae, ecnmu KimeHT OCyIIECTBISET MOJIHOMOYHS €IUHOJIMYHOTO MCIIOJHHUTEIBHOTO OpraHa 3aeMIIUKa —
IOPUIMYECKOr0 JIMIa, OH BIPaBe IOANUCATH JIOTOBOP IIOPYYUTEIbCTBA IO 00sf3aTENbCTBAM 3aeMIIUKA -
ropunnieckoro juna B Cucreme «Coepbank buznec OHaiH) ¢ HCMOIB30BAHUEM YCUICHHOW HEKBAIM(UIINPOBAHHOM
9JIEKTPOHHOW MOAMUCH 3aeMINUKa — FOPUIUYECKOTO JIHIA, BBIMYIIEHHOW Y aocroBepstonuMm meHTpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenscTBa KimeHTa, NOANMCAHHBIA YCHIEHHOW HEKBaJIU(HUIUPOBAHHOM
QJIEKTPOHHOH IMOJIHUCHI0 3aeMINnKa — opuaundeckoro yuia B Cucreme «Coepbank buznec OHaiH», MpH3HAETCS
JOKYMCHTOM pPAaBHO3HAYHBIM IOOKYMCHTY Ha 6YMa)KHOM HOCHUTCJIC, IMOAINHNCAaHHBIM CO6CTBeHHOpy‘lHOI>'I IO AITUCBIO
Knuenra.

2. SMS-BAHK (MOBWJIbHBIA BAHK)
2.1. UYepe3z kanan SMS-06ank (MoOunpHbIi Oank) Ha MoOuisHOM ycTpoiictBe KimeHTy npemoctaBisieTcs
BO3MOKHOCTB!

— mnonyuenus ot banka MH(popMamoHHBIX COOOIIEHN;
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—  ormpasku B Bank 3anpocos®.

2.2. YcnoBus pocryna k SMS-6anky (MoOunsHOMYy OaHky) ompezenensl B goroBope Kapter ITAO CGepOank»
W/WIIK B JOTOBOPE BKJIaJIa/cueTa B 4acTH monaydeHus: oT banka MHpopMamoHHbIX cOOOIEHHH.

2.3. bank mnpenoctaBmsier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpU HAJIMYAK TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHUS M1y baHKOM M oniepaTopoM COTOBOM CBSI3H.

2.4. Jna nonp3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycTpoiictBa KimeHTy HEoOxommmo
HaIA4YHMe MOoAKIIoueHs] MOOMIBHOTO yCTPOHCTBA K MOOMITFHOM (TIOABMKHOM paanoTeneOHHON) CBA3H.

2.5. Peructpamus HOMepa MoOwIbHOro TenehoHa s goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiectsiseTcs mo Kapram u/uinu 1o Bkiaam/cueTaM Ha OCHOBaHUHM 3asiBiicHus KineHra.

2.6. bBank nmybnukyet Ha OdunmanbHOM caiite baHka akTyanbHbINH TIepeUeHb:

— oTeparyii 1 3arpocoB, JOCTYNMHBIX KireHTy ¢ MOOMIIEHOTO YCTPOMCTBA;

- onepaunﬁ 10 C‘lCTaM/BKJ'IaILaM, 10 KOTOPBIM bank HalpaBJsACT I/IH(bOpMaIII/IOHHI)IC COO6HI€HI/I$I.

bank wMeer mpaBo B 000 MOMEHT 10O COOCTBEHHOMY YCMOTPEHUIO M3MEHUTH MEpPEUeHb 3TUX
oTIepaImii/3arpocoB

2.7. Ecmm mns moctyma k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWIEHOTO
TenedoHa:

— U1 OTHOW WIIM HEeCcKOJbKuX cBomx Kapt, To mpu odopmieHun/monydennn KiueHTom erie omgHOM
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) mo HoBoi Kapte Oymer aBromarmyecku (6e3
odopMiIeHHST 3asBICHHUS KIMEHTOM) NPENOCTaBICH II0 3aperuCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— JAns OJHOM WM HecKoJbkux KapT, TO mpu OTKpBITUM BKJIaga/cuera, JocTyn K SMS-0aHky

(MobOuneHOMY  OaHKy) 1O BKJIamy/cuery  OyzAer MPEIOCTAaBJICH  aBTOMATHYECKH IO
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOmnbpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBIICHUS);

— I OAHOI'0O MM HECKOJBbKUX BKJ'IaILOB/C‘IeTOB, TO TIIpU OTKPBITHUU Kaunentom ClIec OOJHOTO
BKJIafa/cueta, noctyn K SMS-0anky (MoOunbHOMy OaHKy) 1O HOBOMY BKJIAIy/cueTy OyneT
MIPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIpHOTO TenedoHa (6e3
odopmiieHust KimmeHToM 3asiBIIeHus).

Ecmu nns moctyma k SMS-6anky (MoOuinsHOMY OaHky) KimeHT 3aperucTpupoBai oJvH HOMEpP MOOHIIBHOTO
TenedoHa IS OJHOTO MJIM HECKOJIBKMX BKJIAJI0B/CYETOB (MIpH OTCYTCTBHH 1O Kapre 3aperucTpupoBaHHOTO HOMeEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOunbHOMy OaHKy), TO Hpu OGOPMICHUN/TIOTYYECHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). Peructparus Homepa MoOmibHOTO Tenedona no Kapre mist nocrymna k SMS-
0anky (MoOmisHOMY OaHKY) OCYIIECTBISIETCSI HA OCHOBaHHH 3asBlieHUs KineHTa.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK 0 TpeKpalieHWH WCIONB30BaHUS HOMEpa MOOWIIBHOTO TenedoHa,
3aperuCTPUPOBAHHOTO IS AocTyna kK SMS-6anky (MoOuinsHOMY OaHKy). baHk He HeceT OTBETCTBEHHOCTH 3a yiepoO,
BO3HHUKIIUI B pe3ylbTare HECBOCBPEMEHHOIO YBEIOMIICHHS baHKa O TpeKpameHWH WCIIOJIb30BaHUS HOMepa
MOOMIIBHOTO TenedoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMH(opMalMoHHBIX COOOLICHWE TO KaHauam
nepefayn cOOOIICHHWI, OCO3HaBas, YTO TaKWe KaHAIbI mepenadn WHpopMalMu He SBIAIOTCS O€30MacHBIMH, H
COrjlalIaeTcss HECTH BCE PUCKH, CBSA3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOHQHICHIMATBHOCTH, BO3HUKAIOIIHE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Coeepmenune omnepanuii yepe3 SMS-0ank (MoOwnbHbI 0aHK), B TOM ymcie, cnimcanue/IlepeBo eHe)HBIX
cpeacts co CueroB Kapr Knmenta B banke nHa Cyera (M3MYECKMX W IOPUAMYECKHX JIMI[ OCYLIECTBIACTCS Ha
OCHOBaHMHM monyueHHOro bankom Pacnopsokenns B Buge SMS-cooOmenust wium USSD-komanael (mamee —
CooOmieHne), HampaBlIEeHHBIX C  HCHOJb30BaHMEM MOOWJIBHOTO  ycTpolicTBa ¢  HOMepa  TenedoHa,
3aperucTpUPOBaHHOrO I goctyna kK SMS-6anky (MobunsHOMY OaHKY).

OtnpaBka 3ampocoB OCYIIECTBISACTCS IPU PETHCTpalUUd HoMepa MoOWIbHOro TenedoHa it noctyma kK SMS-0aHKy
(MobwipHOMY OaHKy) TI0 Kapte
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2.11. KnueHT noaTBeprkaaeT, 4To noiydeHHoe bankom CooOlleHne paccMaTpuBaeTcss baHKOM Kak pacropspKeHHe
(mopyuenne) Ha npoBeneHue omepanwmii mo Cueram Kapt/Bknmamam KimeHTa w Ha mpemocTaBlIeHHE IPYTUX YCIYyT
banka, nomydyenHoe HenocpeAcTBEHHO OT Kinenra.

2.12. CooOrienus B 3JeKTpoHHO# popme, HanpaBicHHble Kimenrtom B bank uepe3 SMS-6ank (MoOHIbHBIN OaHK),
UMEIOT IOPUIMYECKYI0 CHIIYy JOKYMEHTOB Ha OYMayKHBIX HOCHTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH MOAMHUCHIO
Krnmenra, opopMIICHHBIX B COOTBETCTBHH C TpeOOBAaHHUSAMH 3aKOHOATeNbCTBa Poccuiickoit denepanun, 1 OPOXKIAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHOocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIy>KUTh JOKAa3aTEIbCTBOM B CyIIE.

2.13. Ucnonnenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbI 0aHK),
ocymecTBisiercss bankoMm He mo3mHee pabodero  OHSA,  CIEAYIOMIEro 3a JHEM HONY4YeHHS  TaKoro
pacTopsDKEHUS/TIOPYISHHSL.

2.14. Tlpu mpoBenenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIONB3YEeTCsI MOCKOBCKOE BpEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIb30BaHMs TPETHUMHU JIMIIAMUA HOMEpa MOOUIBLHOTO TeleoHa,
3aperucTpUPOBaHHOTO JUIsd gocTyna k SMS-0anky (MoOuIbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciyvae ykazaHus B CoOOLIeHUH HEBEPHOTO PEKBU3UTA IIATEXKa /WM CYMMBI IJIaTeXa, a TakkKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
TUIaTEXa,;

— Mo MNpCTCH3UAM JIMI - BJIaJCJIbBLICB HOMCEPOB MO6I/IJ'H)HI)IX TCJ'IC(I)OHOB, 3aperuCTpUpPOBaHHBIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmennss Ha MoOuipHOe ycTpoiricTBO KimeHra, B cioydae eciid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIECHO
orepaTopoM MOOHMJIBHOW CBSI3H, OTCYTCTBYET IOAKIIOYEHHE K MOOWJIBHOW CBsi3u, MoOuiIbHOE
ycrpoiicTBo Kimenra HeJOCTYHO [UIUTEIBHOE BPEMS U T.1I1.);

— 3a ymep0 u ¢akT pasrianieHus 0aHKOBCKOW TaiHBI, BO3HHKIIHNE BCIIEACTBHE jaomycka Kimenrom
TPETHPUX JIMI K HCIOJNB30BAaHUI0O MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOTo 3aperucTpUpOBaH
Kimmentom mnst moctyna k SMS-6anky (MobunsHOMY OaHKY);

— 32 TIOCIIEACTBHS WCIOIHEHHUS PaCHOpsDKEHHWs, MepelaHHOro B baHK ¢ HCmonp30BaHHWEM HOMeEpa
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MoOunpHOMY 0aHKY), B TOM 4HCJe, B Cllydae HCIIONb30BaHUs MOOHWIbHOTO Tenedona KimeHra
HEYITOJITHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpOWCTBa
HEYIIOJITHOMOUYEHHBIM JIUIIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
HE3aBUCSIIMM OT baHka oOcTosTenbcTBAM, B TOM YHCIIE N0 MPUYMHE HE NpenocTaBieHus baHky
CTOPOHHHMH OPTaHU3alMsIMA HEOOXOMMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISTH KOHTPOJIb cMeHbl SIM-kapTbl 1o HoMmepy TenedoHa, 3aperuCTPUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwnbHOMYy 0aHKY), W, B CIIydae BBISBICHHS TaKUX
(daKkToB, MPHOCTAHABIUBATH MpeNOCTaBiIeHHE YCIyr uepe3 SMS-06ank (MoOWIBHBIH 0aHK) 110
noarsepxkaeHus: Kinuentom cMensl SIM-KapThl;

— mpoBepATh GakT BiajgeHus KireHToM HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM IS JOCTyNa K
SMS-6anky (MoOuisHOMY OaHKy). B ciyyae BbISIBICHHS TPUHAIUICKHOCTH HOMepa TeiedoHa
TpeThEMY JIMILY WM MHOTO OTUYXJeHHUs HoMepa Tenedona bank nMeer npaBo otkazats KnneHry B
peructpaunu Homepa teiedoHa s gocryna Kk SMS-Oanky (MoOuinsHOMY OaHKY)/IpeKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TenedoHa;

—  BBOaUTh B SMS-0anke (MoOunbHOM OaHKe) OrpaHWYCHHsS Ha COBEPIICHHE ONepalvii U Ipyrue
MEpHI U MOJIMTHKH 0€30MacHOCTH, HAalpaBJICHHbIE Ha COKPAIeHne BO3MOXKHBIX NoTeps Knuenra ot
HEIIPaBOMEPHBIX IEUCTBUN TPETHUX JIML;
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— mpexkpaTuTh goctyn Kk SMS-0anky (MoOunbHOMY 0aHKy) B ciiyyae HapymieHus KiueHTom cBomMX
o0s3arenscTB 1o Hactosmemy JBO;

—  MPUOCTAHOBUTH MJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOuisHOMY OaHKY) B Cy4ae BBISABICHHUS
bankom B nesrensHOoCcTH KimeHTa mpH3HAKOB COMHHUTENBHBIX ONEPAlUil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KIMeHToM NomoiHUTeNbHON nHpopManuu (10KyMeHTOB) baHKy, B ToM ymcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICI MPOBOANMBIX 10 CueTy onepanuii (CIenoK).

2.18. Ocobennoctu 0hoOpMIICHHS JOTOBOPA CTPAXOBaHUS C MCIIONIb30BaHueM SMS-0anka (MoOUIbHOro OaHKa).

2.18.1. Cpoe coriacue BOCIOJb30BaThbcst SMS-0ankoM (MoOMIBHBIM OaHKOM) B HEIIX O(GOPMIICHHS IOr0OBOpa
cTpaxoBanus KimeHT moATBepskaaeT HanparienneM B barnk CooOIeHus ¢ ykasaHueM KOMaH/Ibl.

2.18.2. Ha ocHoBanun 5Toii wuHpopmanuu bank otmpasiasier Knmenty CooOuieHue st MOATBEPKIACHHUS,
coJiep)kalliee CChUIKY Ha YCJIOBUS CTpaxoBaHWs, pasmMernaemble Ha OdunumansHoMm caiite banka, pasmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThI (MOCIEAHIE 4 ITU(PPBI HOMEpa KapThl), C KOTOPOH OYAET OCYIIECTBICHO
CIUCAaHHUE CTPAaXOBOH MpeMuM, u NMUGPOBON KOM JUIS MMOATBEPKICHUS PACIOPSHKCHUS HA TIEPEBOJ CTPaxXOBOU
MPEMUH.

2.18.3. Jlns 3akiroueHHs AOTOBOpa cTpaxoBaHMs KIIMEHT AOMKEH O3HAaKOMHTBCS C YCIOBHUSMH CTPaxOBaHUS H
Iocjie 3TOro MOATBEPAWUTH COIJIACHE C YCIOBHSAMHM CTpPaxOBaHUS B COOTBETCTBUM C IapaMeTpami,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPKACHUS W/WH pa3MenieHHsiMA Ha OdunmansHoM caiite banka, a
TakKe JaTh pacropspkeHre baHKy o mepeBojie CTpaxoBOW MPEeMUU B CyMMe, yKazaHHOW B CooOmeHun AJis
MOJTBEPKICHHUS, TOCPEJACTBOM OTIIpaBKM B baHk oTBETHOrO Coo0lurenus ¢ uH(prBLIM kogoM. OTBeTHOE
Coobmienne ¢ TUPpPoOBEIM KOJOM JODKHO OBITh oTnpaBieHo Kinuentom B bank B Tedenne 24 4acoB ¢ MOMEHTa
otmpaBku bankom CooOIIeH s TS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue Kimenra ¢ mugppoBsIM KOJAOM SBJISICTCS OCHOBAaHHEM JIS OCYIICCTBICHHUS
MepeBoia ICHSKHBIX CPEACTB co cueTa KineHTa B 10Jb3y CTPaxoBOW KOMIIAHHH.

2.18.5. Ilpu momyuennn Coobmenus Knnenrta ¢ ungpoBeiM kogoMm bank ocymiectsisier 06paboTky mHpOpMarmu
10 MoATBepxkIeHHON KineHToM yciayre mo opopMIIeHHIO IOTOBOpa CTpaxoBaHMs, HE M03/1Hee pabodero aH,
crenyromero 3a qaeM nomydeHus ot Kimenrta CooOmienns ¢ mudpossim komoM. Ilo pesymbpratam o0paboTku
nHpopmanun bank nHampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MO>KHOCTH 3aKIIIOYEHUS JOTOBOPA CTPaXOBAHHUSL.

CrpaxoBast koMmnanus HarpasisieT KinueHty coobmienne 06 opopMIeHHH CTPaxoBOTO TOJIMCA U €r0 Pa3MEIIeHHUH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXOBOW KOMIIaHHH.

2.18.6. IIpoTrokon TmpoBeneHUs OIepaudid B COOTBETCTBYIOLIEH aBTOMaTH3MPOBaHHON cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHyr0 Mnentudukanmmio u  Ayrentudukanuio Kimenra, uudpoBoii Ko,
MOATBEPKIAIOMNK o3HaKoMIeHHe KimeHTa co cTpaxoBBIM NMPOAYKTOM, M corjacue KiueHTa ¢ yciaoBuAMHU
CTpaxOBaHUs NOATBEPKAAIOT BoJien3bsBIeHUEe KineHTa 3aKkiI0YUTh TOTOBOP CTPAaXOBaHMS M COTJIACHE C €T0
YCIIOBHSAMU.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBopa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHneM Co0OIIeHus U1 OATBEPKACHUSI.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0aHK)» PETyIHPYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMH
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Y4YETOM
0c00EHHOCTEH, YCTAaHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TIPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY TI0 OTHOIICHHIO K TOJIOKEHHSIM
AHAJIOTMYHBIX Pa3/Ie]IOB JAPYTUX JOTOBOPOB, 3aKitoyaeMblx bankom u KiIMEHTOM, H PEeryiupyroIIuX B TOM YHUCIE
npepocTasieHue yeuayr uepes Cuctemy «Coepoank OHmaim.

3.2.  Cucrema «Coepbank OHnaliH» o0ecreunBaeT:

— BO3MOXHOCTHb coBepiieHus Knuentom omepamnuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OTKpBITHIM B BaHke, a Tarkke okazanusi KiimeHTy UHBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIYTH);

— goctyn kK wuHbopMmammu o cBoux Cuerax, BKIaJaXx H JPYTHX NPUOOPETCHHBIX OaHKOBCKUX
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MPOAYKTaX M yCIyrax, a TaKke K HHPOPMALHMH. O PacXogHOM IuMHTE’. 10 Bu3Hec-kapram

Knnenra™;

— BO3MOXHOCTh coBeplieHHss KimeHToM omepanuii Mo MepeBOy JIEHEXKHBIX CPEACTB C
HCIIO/Ib30BaHHEM Bu3Hec-KapThl B Ipesenax JMMUTA PACXOJOBAHUS JEHEKHBIX CPeIcTB™,
B cirydae eciu KineHt siBisieTcst nepskarenem busnec-kapTsr;

—  BO3MOXHOCTBH COBEPIIIEHHUS NEHCTBUI MO MOMy4YeHHIO OT baHka, (OpMUPOBAaHUIO, HAIIPABICHUIO B
bank OnEeKTPOHHBIX MOKYMEHTOB (B TOM UYHCJIE U IEJed 3aKIIOUCHHUS JOTOBOPOB MEXKIY
Kmmentom w bankom), a Takke TO MOMMUCAHWIO OJEKTPOHHBIX JIOKYMEHTOB AHAIOTOM
CcOOCTBEHHOPYYHOH TOIIHICH/TIPOCTOM IEKTPOHHOM noxmuceo> Kinenta (natee — neicTsis);

— J0CTYI K COXpaHCHHBIM KOIIHAM 9J'ICKTpOHHLIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHMEM MOOWIBHOTO TPHIOKCHUS baHka TEKCTOBBIMU
COOOIEeHusIMH, ayano, GoTo- U Buaeo — nHPpopManuen, rpadhuIecKuMA N300paKEHUAMA, U MTHON
uHpOpMAIUEH B peXKUME peabHOro Bpemenu mexay Kimuenramu, Knuenrom u bankom, Kinrenrom
U IOPUIUYCCKUMU JIAIAMH, 3aKIIOYUBIIMMUA C BaHKOM COOTBETCTBYIONIMI JOTOBOp (maiee —
Jnanorn™).

— BO3MOXHOCTH 3allONIHEHHs U mnepenaun B MHdpactpykrypy B3ammozeiictBus IIpoekra 3ampoca
u/vnum 3anpoca o BHeceHuH B Peructp dusnyeckux nui ECUA crenenuii o Kimuenre, nonydyenus us
Wudpactpykrypsl B3auMozeiicTBus cBenennii 00 oopadotke [Ipoekra 3ampoca w/mim 3ampoca o
BHeceHnH B Peructp ¢msmueckux num ECUA cBeaennit o Kimuenrte, o xojie UCTIONHEHUS 3ampoca
HA TpefoCTaBieHHe [ OCYIapCTBEHHOH yCIyru'', pe3ylIbTaToB OKa3aHHs | 0CyIapCTBEHHOM
yeryru* (manee — O6men urdopmanmeii ¢ MudpactpykTypoii B3aumozeiicTeus)® .

Ilepeuenr MOOWJIBHBIX TNPHIOKEHHWH, MOPSAIOK WX YCTaHOBKM Ha YycrpoiictBa KimeHTa W pPyKOBOJCTBO IO
WCIIOJIb30BaHHIO0 MOOMITBFHBIX TIPUIIOKEHUH yOIUKyeTcst Ha caiiTe banka.

3.3. bBank mpenmocraBnsier KiueHnry yciayru ¢ ucnonb3oBanueM Cuctembl «CoOepOank OnilaliH» NpU HATHYHH
TEXHUYECKON BO3MOKHOCTH.

3.4. bank myOmWKyeT aKTyalbHBIA TEpedeHb YCIyT, mpeaocTaBisieMbix Kimenty depes Cucremy «CoepbaHK
Omnnaita», Ha OdunHraIbLHOM caiiTe Banka®. Bank nmeer IIpaBO B OJHOCTOPOHHEM IOPAIKE HU3MEHATH IIEPEUYECHb
ycnyr, okasbsiBaeMbIX Kinenty uepe3 Cucremy «COepbank OHmaiHy.

3.5. IlpemocraBnenue Kmuenty ycmyr «Coepbank OnnaitH» ocymiecTBisiercsi B cootBeTctBun ¢ JIbO, a Takke B
COOTBETCTBHM ¢ PykoBOACTBOM 1O ucmoib3oBaHuio «C6epOank Ounmaiin» u Ilomp30BaTeNbCKUM COTJIAlIEHHEM 00
ucnonb3oBanuy MoomisHOro [punoxenust [TAO Coepbank (1pu MUCToNB30BaHUH MOOMIIBHOTO MpHIIOXKeHUsT baHka),
pa3meniaeMbiM Ha OdurmansHoM caiite banka.

3.6. llogxmouenne Knuenra k yciyre «Coepbank OHnaiH» OCYyLIECTBISIETCS IPU yclioBUM Hainnuust y Knnenta
neucteyromieit Kaptol, st kotopoii Kiment 3apeructpuposan B banke HoMep MOOMIBHOTO TenieoHa IS JOCTYIIA K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Knmenrta k ycmyram Cuctemsl «COepOank OHiaiH» OCYLIECTBISIETCS MPH YCIOBHU €r0 YCIIEIIHOW
Unentndukanmu Ha ocHoBanuu Jlormna (Mnentudukaropa monp3zoBarens) W AyTeHTH(QUKAlMM Ha OCHOBaHUH

30 IIpyu HanuuUK TEXHUYECKOU BO3MOKHOCTU baHka.
! JTumur pacxoJI0BaHUs AEHEXKHBIX CPEACTB 10 bU3Hec-KapTe, yCTaHABIMBAEMBII KIMEHTOM - IOPUAMYECKUM JIMIIOM, B IIPEAEIax
KOTOPOTro Jepxarento busHec-kapThl pa3peliaeTcs IpOBEACHUE Oepaluii.
2B cirydae ecnu KimmenT siBnsiercst nepxareneM busHec-KapThl, BBIMYIIEHHOW K CUETY IOPHAMYECKOTO JIHIA (KOPHOPAaTHBHOTO
kieHTa banka).
3 Jumur pacxooBaHHUs A€HEXKHBIX CPEACTB 10 bu3Hec-kapTe, yCTaHOBIEHHBI baHKOM M KOprnopaTHBHBIM KiueHTOM baHka, B
npejenax KOToporo aepaarento busHec-kapThl pa3periaeTcs IpOBEACHUE OIepalui.
4 o o

3 [pumMenenne mpocToit 3MEKTPOHHOMN MOAMHCH ONPEEIECHO TyHKTOM 3.9. HacTosiero Pasaena.
% CepBHC IPEIOCTABIIAETCS IPH HAMYHA TEXHHIECKOH BO3MOKHOCTH.
% B cayuae caMOCTOATEIHHOTO HAmpaBIeHHs KIMEHTOM B MOpSKE, MPEIyCMOTPEHHOM JCHCTBYIOIIMM 3aKOHOIATETbCTBOM,
3ampoca Ha IpefnocrasieHue ['ocyapcTBEHHOHN yciyru, co3gaHHoro Ha Iloprane rocynapCTBeHHBIX YCIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHH3aIliio) MPeIoCTaBISIONA ['ocy1apCcTBEeHHYIO YCIyTYy.
%7 CepBHC NIPEIOCTABIIACTCS IPH HATHINH TEXHAYECKOH BOSMOKHOCTH.

B mnpenenax Ttepputopum 0OCITyKHMBaHHS OTHEJIBHBIX TEPPUTOPHAIBHBIX OaHKOB IEpedeHb Omepanuii, BO3MOXHBIX K
coBepureHnto yepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITH OTpaHMYEH 10 TEXHWYECKUM INpH4YMHaM. MHpopmammio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.
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IMocTostHHOTO TApoJIi W/WIM Ha OCHOBAaHHMU IIOJIOKHTEIBHOTO OTBETa OT aBTOMATH3MPOBAaHHOW cHcTeMbl baHka o
CTENEHH CXOXKECTH bHOMETpHYecKMX NEepCOHANbHBIX MAAaHHBIX KineHTa ¢ bHOMETpHUYeCKMMH IepCOHAIbHBIMU
JaHHbIMU, uMerommMucs B base mannbix banka. Jlormn (Maoentudukatop mosib3oBatens) u [locTosHHBIN mapoib
KineHnTt MoXeT nosryuuTh OJHUM U3 CIELYIOLIUX CIIOCOOO0B!

—  MOJNYYHTH 4Yepe3 yCTPOHCTBO CaMOOOCTYKHBAHHS C MCIIOIB30BAHHEM CBOCi OCHOBHONH KapThr.
Onepanuss monydenus Jloruna (Maentudukaropa monb3oBaTensi) W [IOCTOSIHHOTO —Maposis
noareepxaaerca [IMH-kogom;

—  CaMOCTOSITENIHO OTIPENETUTh Yepe3 yAaJeHHYIO PETHCTPalrio Ha caiite baHka Ha cTpaHuIle BXxona
B «COepbank OHmaiin» ¢ HCIOIB30BAHUEM CBOEH ocHOBHOI Kapter™. Onepanus cosnanus Jloruua
(Mnentudukaropa mnosip3oBarensi) U IIOCTOSHHOrO maposst moATBepxaaetcss OmaHOPa30BBIM
mapojieM, KOTOPBIA HampaBisieTcss Ha HoMmep Tenedona KimeHTa, 3aperncTpHpOBAaHHBIN IS
noctyna k SMS-6anky (MobOunbsHOoMy Oanky) o Kapre.

—  CaMOCTOSITENILHO ONpeACTIUThH HOMEP CBOETO MOOHMIBHOTO TesneOHa B KaYeCTBE JIOMOTHUTEIBHOTO
Jloruna (WUnentudukaTopa MOJNB30BaTENsI) 4Yepes3 yAaleHHYI peructparuioo Ha OduipaibHOM
caiire banka Ha crpanune Bxoga B Cucremy «CoOepOank OHmaliH» C HMCHOJB30BaHHEM CBOCH
OcHoBHOI KaprI41, b0 B HAcTpoikax JmyHOro kabunera B Cucreme «CoOepOank OHIaiHy.
[Monkmouenne (OTKIIOYEHHWE) HOMEpa CBOoero MoOwnpHOro TenedoHa B kadectBe JlormHa
(Unentndukaropa monb3oBaTels) moATBepkmaeTcss  OAHOPAa3OBBIM — IMapoieM,  KOTOPHIi
HampaBJIsieTcss Ha HoMep TenedoHa, 3aperucTpUpOBaHHBIN s fmoctyna kK SMS-6anky
(MobunsHOMY OaHKY).

Hoctyn Knmenta k HEKOTOpHIM yciayram MOOWIBHOTO MPUIOKEHUS Banka® OCYIIECTBJISIETCS. NPU YCIOBUU €ro
yenemHoi Wnentudukanun 6e3 AyreHTudurannu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWJIBHOM IMPHIOKEHUH
banka 6e3 BBoma kiueHTOM [lOCTOSSHHOTO TIApOJIA TP YCIOBHH YCIIENTHON peructpanuu MoOMIBEHOTO MPHITIOKEHUS
banka rHa MOOMIIEHOM yCTpOICTBE.

3.8.  Omepamun B Cucreme «Coepbank Ownnaitn» KnueHT mnoarBepskmaeT OIHOPa30BBIM MapoiieM, KOTOPHI
BBOJMTCS MpU coBepiueHn omepanynu B Cucreme «CoOepbank OnnaifH», TMO0 MyTeM HaXaTHS NMPU COBEPLICHUH
omepauun kHomku «IloxTBeprkmaion®, m6Go BBOZA KOMAHIBI MOATBEPYICHHA' NPH COBEPIICHMH OMNEPALMH B
unrepdetice Cucrembl «Coepbank Onnaiiny. OqHopazoBble mapony KimneHT MoXeT MOoTyduTh:

— B SMS -coobmeHnu, OTHpaBIeHHOM Ha HOMEp MOOWIBHOTO TenedOoHa, 3apeTUCTPUPOBAHHBIN IS
noctyna Kk SMS-6anky (MobunsHOMY Oanky) no Kapre (mpu BeIOOpe JaHHOTO crioco0a MOoTydeHHs
Onnopaszosoro napoiist B Cucreme «Coepbank OHmaiiHy);

4
— B Push-yBenommennu™ (pu BeIGOpe maHHOrO crocoba momydenns OIHOPA30BOrO MApoNs B
Cucteme «Coepbank OHnaiin»).

3.9. AmnHajoroM coOCTBeHHOpYy4YHOU mojnucu KimeHTa, MCIONBb3yeMbIM IS Ieed TMOAMUCAHUS DJIEKTPOHHBIX

o N 4
nokymenToB B Cucreme «CoepOank Omnaiiny, seisercs OIHOPa30BbIi mapors/ Haxatie KHomkr «[ToarBepxaoy .

[Ipu npenocraBnenun cornacuii B Cucreme «COepOank OHIaiH» HCIONB3yeTCs AHAJIOr COOCTBEHHOPYYHOM
NOJNKICH/TIPOCTasl 3NEKTpoHHas mnoamuck Kimenra'’, kotopas Qopmupyercs B HOpsaKe M HAa  YCIOBHSX,

% [pu HATHYHH TEXHHYECKOI BO3MOKHOCTH.
40 IIpu HanUUUU TEXHUYECKOU BO3MOKHOCTH.
*! CepBuc mpenoCTaBIsETCs MPH HATHYMK TEXHHUECKOi Bo3MOxkHOCTH. HoMep TenepoHa B KauecTBe HOMONHHTENbHOTO Jlornma
(MnenTudukaropa nonbp3oBaTess) MOXKET OBITh UCIIOJIB30BaH Juis goctymna B Cuctemy «Coepdank Omunaitn» yepe3 OdunmanbHblii
caiit baHka.
*2 MudOopMaIHOHHBIE YCTYTH.

¥ KHomka peanusyerTcsi CpeiCTBAMH IPOrPAMMHOTr0 obecriedeHns. Bank BIpaBe W3MEHSTh AM3aiiH M HAHMEHOBAHME JAHHOM
KHOTIKH.
# Tekcr, KOTOpBIH KITHEHT CaMOCTOATEIHHO BBOXUT Ha YCTPONCTBE B BHAE KOMAHI. KOMAHIIb! MOATBEPIKICHHS ONPEIEIISIOTCS
bankoMm u moBogsTcs 10 cBeneHus KiareHToB Ha O¢dunmansHoM caiite banka. baHk BnpaBe n3MeHSATH COCTaB KOMaHI.
*® [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.
* Kromka peanmsyeTcs CpeICTBAMH MPOrPAMMHOTO OOecredeHHs. BaHK BIpaBe M3MEHSTH NM3AiH M HAMMCHOBAHHME IAHHOI
KHOTIKH.
“ Ipu noctyne Kimmenta x Cucreme «Cbepbank OmmaifH» ImpocTas 371eKTpoHHas moxnuch Knmenra ucnons3yercst npu Hammann y banka
TEXHUYCCKOU BO3MOKHOCTH.
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mpeaycMOTpeHHBIX [IpaBuiamu  anekTpoHHOTO B3ammojekcTBus ([Ipmiokernrme 3 k  YcaoBUSIM OaHKOBCKOTO
00CITy)KUBaHUS).

[Tpu nogave 3asBICHUN-aHKET Ha NIPEOCTaBICHUE YCIIyTu «KpenuTHBIN MOTSHIUAY, TIONYYSHHUE TIOTPEOUTEIIECKOTO
KpenuTa W/WIH TIPU 3aKTIOYCHUU KPEJUTHBIX JOTOBOPOB, a TAaKXKE NMPU HAMpPABICHWH B BaHK MHBIX DJIEKTPOHHBIX
JIOKYMEHTOB B paMKaX WCIOJHEHHS KPEAUTHBIX HOTOoBOpoB B CucreMe «COepOank OHIIAWHY» UCHOIB3YeTCS MPOCTas
snexTpoHHas noamuck Kimenta®®, kotopast popMupyercst B mopsiake W Ha yCIOBHSX, IPELYCMOTPEHHBIX IIpaBumaMu
aneKTpoHHOTOo B3anmoeicTus ([Tpunoxkenne 3 k YcenoBusMm 0aHKOBCKOTO 0OCITY)KHBAHHS).

OJNEeKTPOHHBIE NOKYMEHTBHl, B TOM 4YHCJIE AOTOBOPHI M 3asBICHUS, NOIINHMCAHHbIE C MCIOJIb30BaHHEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ MPOCTON 3JEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM n KimmeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTelNle, IOJNUCAHHBIM COOCTBEHHOPYYHON IOANHUCBIO, M MOTYT CIIy>KUTb
JIOKA3aTeJIbCTBOM B CyZA€. YKa3aHHbIC JOKYMEHTHI SIBJISIOTCSI OCHOBAaHMEM IJIsl IpoBeleHus omepauuii bankom u
COBEpILICHHS MHBIX NeicTBUil (cnenok). Caenku, 3aKiOYeHHble MyTeM nepenaud B bank pacmopsbkenuit Kimenra,
NOJTBEPKICHHBIX ¢ IPUMEHEHneM cpelcTB Maentudukannu n Ayrentudukanun Kinnenra, npegycmotpensasix B0,
YIOBJIETBOPSIOT TPEOOBAHUSIM COBEPIICHMS CIEJIOK B IMPOCTON NMUCHMEHHON (opMe B CiIydasx, MperyCMOTPEHHBIX
3aKOHOAATENbCTBOM, U BIEKYT IOCJIEICTBUS, aHAJIOTUYHBIE IOCIEACTBUSAM COBEPILEHUS CAETIOK, COBEPLIECHHBIX MPHU
(hm3MYeCKOM MPUCYTCTBUU JIUIA, COBEPLIAIOIETO CACIKY.

IIpu pasmemenun B Cucreme «CoOepOank OHIaWH» OJIEKTPOHHOTO JOKYMEHTa WM CCHUIKH Ha OJIEKTPOHHBIN
JOKYMEHT, KOTOPBI COAEP)KUT YCJIOBHSI JIOTOBOpA, TAaKOM NOKYMEHT Hpu3Haercs npeanoxenueMm banka Knuenty
3akmounTh JoroBop. Cormacue KimeHTta 3akimiounTh MpeuiaraeMblii JoroBop/Hampaeinenue Kimentom baHky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAUTHBIM moroBop/ HampasineHue Kimentom banky 3asBieHus Ha CTpaxoBaHHE IS
3aKiIt0YeHUs] baHKOM B OTHOIIEHMHM HETO JIOTOBOpAa CTPAaxOBaHMS IO IpOrpaMMme cTpaxoBaHus baHka, MOXeT OBITH
oopmiieHO B Gopme DIEKTPOHHOIO JOKYMEHTA, MOAMMCAHHOIO AHAJIOroM COOCTBEHHOPYYHOH mojamucy/ MpocToil
aMeKTpoHHOH noanuckio. [lopsaok ¢ynknuonupoBanus Cucrembl «COepOank OHIaliH» IMO3BOJSIET JOCTOBEPHO
YCTaHOBUTH, 4TO (hOpMUpyeMBbIE U TiepefaBaemble BHyTpu Cucrembr «Coepbank OHIaiH» DNEeKTPOHHBIE JOKYMEHTHI
UCXOJIAT OT CTOPOH 1o [orosopy.

bank ¢ukcupyer pesynbTaT NMpoBepkd AHanora cOOCTBEHHOPYYHOH MOAMUCH/ MPOCTOH 3JIEKTPOHHOW MOAIHUCH,
BBeqieHHOTO KumeHTOM Tipn coBepieHuM neiictBuil yepe3 Cuctemy «Coepbank OHmnaite», u mo 3ampocy Kimenta
(dbopMHUpyeT NOKYMEHT C YyKa3aHHEM Ha pe3yJlbTaT HpPOBEPKHM AHaiora COOCTBEHHOPYYHOH IOAMUCH/ MPOCTOM
ANEKTPOHHOH MOAMUCH Ha OYMaskHOM HOCHTEIE.

baHk oOecrieunBaeT HEU3MEHHOCThH MOAMUCAHHOIO AHAJIOrOM COOCTBEHHOPYYHOM MOMIUCH/ MPOCTON 3JCKTPOHHOMN
nonnuchlo KimeHTa DIEKTpOHHOTO TOKyMEHTa M BO3MOXKHOCTh TONTBEpXkKAeHWs (akra moanucaHus KimeHTom
KOHKPETHOTO JOKyMeHTa. JlOKyMEeHTaJ bHbIM NOATBEpKAeHUEM (akTa oka3aHus KIMEeHTy YCIyru, COBEpIICHHUS
KnmentoMm omnepanuu/medcTBusl SIBISIETCS TPOTOKOJ TIPOBEJCHUsSI OIEpaluil/IeiicTBUsl B aBTOMAaTH3MPOBAHHOM
cucteme banka, moaTBepxkmaronuii KoppektHyto Muentudukanuio m AyreHtudukanuio KnmeHra (B ToM yucIe,
ucnosb3oBanne KimeHtoM AHaiora COOCTBEHHOPYYHOH moamucu/ TMPOCTOW 3JIEKTPOHHOW MOJNUCH) W OKa3aHWE
YCIIyTH, COBEPILICHUE OIIEPAIlK/IeHCTBUS B TAKOW CHCTEME.

Ilo ¢dakrty 3akmoveHus: n1oroBopa B 3JeKTpoHHOH ¢opme bank nampasisier Knmnenty Ha Bce HOMepa MOOMIIBHBIX
Tes1e()OHOB, 3aPETUCTPUPOBAHHBIX A goctyna K SMS-6anky (MoOmisHOMy Oanky) mo Kapre, SMS-cooOmienue
u/unmu Push-yeemomienne Ha MoowuisHOe yeTpoiicTBo KitneHTa ¢ ycraHoBIeHHBIM MOOHIBHEIM PHIOXKeHHEM banka
0 3aKITIOYEHUH JIOTOBOPA, KOTOPOE SIBJISECTCS MMOATBEPIKICHUEM 3aKIIIOYCHHUS TAKOTO JJOTOBOpA.

3.10. KumeHT cornamaeTcs ¢ moJiydeHreM yciyr nocpeactsoM Cucremsl «Coepbank Oniaiin» uepes cetb MHTEpHET,
OCO3HaBas, 4TO CCTh I/IHTepHeT HE SIBJISIETCS O€30MacHBIM KaHaJIoM CBsI3U, U COorJIalIacTCs HECTU @HH&HCOBBIG PUCKHU U
PHUCKH HapyIICHUS KOH(DHUICHIIMAILHOCTH, CBI3aHHBIC C BO3MOYKHOW KOMIpoMeTaluel nHdopmarmu npu € nepeaade
uyepes ceTh MHTEpHET.

3.11. KimenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroiib3oBaHueM Cuctembl «CoepObaHk
OHnnaitny) yCTaHABIHBACT:

— MaKCHUMaJIbHYI0O CyMMY OJHOW omepamuu riarexa wiu llepeBoma nenexHbix cpeactB Ha Cuera

48 "
ITpu nocryne Knnenra k Cucreme «Coepbank OHnaiiH» npocTast 3J1eKTpoHHas nmoanuck KineHra ucronb3yeTcs Mpyu HATUIUH
y baHka TexHHUYeCKOi BO3MOKHOCTH.
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TPETHUX JIUI WM MaKCUMAIIbHYIO CYMMY ONEpallnii TuiaTexei u mepeBoaoB Ha CyeTa TPeThbHX JIHIL
B CYTKH, OTIPEICISAECMYIO JUMHUTaMU, yOJTUKyeMBIMH Ha caiite baHka;

— TepevYeHb BO3MOXKHBIX MOJyYaTesIel IEHEKHBIX CPEACTB, B aApeC KOTOPBIX MOTYT OBITh COBEPIIICHBI
IUIATEKU, a TaKKe MAKCHUMAJIbHYI0 CYMMY TakKMX OIEpanuii B CYTKH, YCTAHOBJICHHYIO Ha
OTJENBHBIX NOTy4aTeneil (Ipu Hann4yuun), MyOIuKyeMbIX Ha caiite banka;

— MpU UCTONB30BaHMKM MOOWIBHOTO NpHWIOKEeHUs baHka mepedeHb yCTPOWCTB, ¢ KOTOPBIX MOXKET
ocymecTBIAThCs goctyn Kimenrta k Cucreme «Coepbank OHaiftH», HA OCHOBE MIECHTH(HUKATOPOB
YKa3aHHBIX yCTPOWUCTB. MmeHTH(UKATOPHI TaKWX YCTPONCTB OIPENEISIIOTCS W COXPAHSIIOTCS
Bankom no ¢akty ycnemnoro BeimoiHeHus: Knnentom onpenenenHoil bankom u onyOnukoBaHHON
Ha OdunmansHOM caiite banka mpouemypsl peructpanuu MoOwibHOTO mpuiokeHust banka Ha
ycTpoicTBax, ucnoias3yeMbix Kimentom. Ilpu cmene KimeHTOM HCIONB3yeMOIro YCTPOMCTBA,
3aperuCTPpUpPOBaHHOTO MpPHU  yCcTaHOBKe MoOuibpHOro mnpwiokeHus banka, Heo0Xoanmo
OCYIIECTBUTH peructpanrio MoOuinpHOro npuinoxxeHns banka Ha HOBOM yCTpOMCTBE;

— mpu ucnonb3oBaHnn Cucremsl «COepbank OmHmaifH» depe3 calT baHka, mepedeHb YCTPOKHCTB, C
KOTOPBIX MOXET OCylecTBIsAThCs noctyn Knuenta k Cucreme «COepOank OniiaiiHy», Ha OCHOBE
ycnemHon Unentudukanun/Ayrentudukanuu Kinenra ¢ ycrpoiicTsa;

— OrpaHWYCHHE Ha UCIOJh30BAHHE HA OXHOM MOOHUIBPHOM YCTPOWCTBE HECKOJNBKHX BEpCUit
MoOunpHBIX PUIIOKEHUH baHka, 3aperucTpupOBaHHBIX HA OJMH A0OHEHTCKUI HOMEp MOOMIIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTENhHO U 32 CBOM CUeT 00ecleunBaeT MOAKIIOYSHIE CBOUX BRIYHCIUTEIHHBIX CPEICTB K CETH
WnrTepHeT, moctyn Kk cetu MHTEpHET, a TakKe OOECIeYHBAET 3allUTy COOCTBEHHBIX BBIYHCIUTEIBHBIX CPEACTB OT
HECAHKI[MOHUPOBAHHOIO JOCTYNla M BPEIOHOCHOIO MPOTPaMMHOr0 oOecreucHus. B cilydae MONy4eHUs YCIyrH
«Co6epbank OHyaiiny Ha He MpuHaaIexKamux KiIneHTy BRIYUCIUTENBHBIX cpelicTBax, KIMeHT cornamaercst HECTH Bce
PHUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIIeHHEeM KOH(PHUACHIIMAIGHOCTH W IEIOCTHOCTA HWH(OpPMAIMH, a TaKKe
BO3MOKHBIMH HEMPABOMEPHBIMH JE€HCTBUSIMH WHBIX JTHUI.

3.13. Tlpu npoBenenun onepauuii B Cucteme «Coepbank OHIAH» NCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. Ycayru Cucrembr «Coepbank OHIaH» MPEAOCTaBIAIOTCS B cOOTBeTCTBHM ¢ Tapudamu. CrivcaHue IiaThl 3a
Jleno3uTapHoe oOciyknBaHue mnpom3BoguTcss co Cuera Bikiama KimeHrta, oTkpeIToro B pyOisx Poccuiickoit
Oenepann U ykazaHHoro KilMeHTOM B JOMOJHHUTENLHOM COTJIAIICHHM K JOTOBOPY O BKJale, 3aKI04acMOM
Knuentom u bankom.

3.15. Ins ornpaBku Knuenty OnHOpa3oBBIX mapojieil M moaTBepxaeHui o0 omepanusx B Cucreme «CoOepOaHk
Omnnaita» ucnoib3yeTrcst Homep MoOmibHOTO TenedoHa Kirenra, 3aperucrpupoBanssblii B banke st qjoctyna k. SMS-
0anky (MoOunpHoMmy Oanky) mo Kapre. OtmpaBka bankom Kimenrty cooOmenuid, copepkamux OmHOpa3oBble
MIAPOJIH, OCYIIECTBISIETCS TTOCPeICTBOM SMS-Co00IIeHMIA.

3.16. Jlna ormpaBku Knuenty OmgHOpa3oBBIX Mapojield B IENSX MOJATBEPHKACHHS OMEpaluii Mo MepeBOIy
JICHEeXHBIX CPEJICTB, COBEPIICHHBIX C HCIHoONb30BaHMeM busnec-kapt, B Cucreme «COepbank Onmnaitn»
UCIIOJNIb3YyeTCsl HoMep MoOuibHOro Tenedona Knuenra, nonkitoueHHslil k Ycenyre «SMS-UHdopmupoBanue
no busnec-kapte». OtnpaBka bankom Kimenty coobmenui, cogepxkammx OgHOpa3oBble Hapoiy,
oCylIecTBIsieTcss B paMkax Yciayru «SMS-UuadopmupoBanue mno buszHec-kapte» mnocpenctBom SMS-
COOOIIeHUH.

3.17. Venyru «C6ep6ank OHIAH» MO JENO3HTApHOMY OOCIYKHBAHHIO (PM3MUYECKMX IIUI TIPEIOCTABISIOTC  IPH
YCIIOBHM HaJM4MA B aHKETe JIENIOHEHTa MOJoXKeHud o B3aumoneicTBun Kinenrta u Jlenoszutapus yepes «CoepOaHk
Onnaita», U Mpy yCIOBUU 3aKitoueHust Mexay KimeHTom u baHKOM AOMONHUTENHHOTO COTJIAIeHHsl K JIOTOBOPY O
BKJIa 1€ JUIS CIMCAHUSI TUIATHI 32 IENIO3UTapHOE O0CITyKUBaHUE.

3.18. Bank o0si3yercs:

3.18.1. [IpuHMMaThL K HMCIIOJHEHUIO MOCTynuBinne OT KimeHTta OJEKTPOHHBbIC OKYMEHTBI, O(GOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®eneparum, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHToB banka Poccum, Hacrosiero Ilopsiaka m moroBopoB Mmexay Kiuentom u bankom, moaTBep:KIeHHBIE
KimeHToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCIONHSET NPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO3Hee pabouero

49 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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JIHSI, CIIETYIOIETO 3a THEM UX TorydeHus ot Knuenra.

3.18.2. He pasrnamath U He mepeAaBaTh TPeTbUM JuiaM HHpopmanuio o Knuente u ero omepamusx B Cucreme
«COepbank OHnaiiH», 3a HCKIIOUEHHEM CITy4aeB, IPELyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
®enepanuu U HactosmuM [lopsakom.

3.18.3. ObGecnieunth coxpaHHOCTh HWHpopManuu 00 omnepammsx Knmenra B Cucreme «CoOepOank OHiaitHy,
OCYILIECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, o¢opmieHHbIX Kimentom uepe3d Cucremy «CoOepbaHk
Omnnaiiny», 1 mpegocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «CoOepbank Onmaitny nrbo Ha
OyMa)XHOM HOCHTENle B TEUYEHHE CpPOKa, YCTAaHOBJICHHOTO [EHCTBYIOIINM 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

3.18.4. B cnyyae HEBO3MOXKHOCTH mpenoctaBieHust yciyr «COepbank OHalH» MO TEXHUYECKUM WM WHBIM
npuauHaM pasMectuTh Ha OdunmansHoMm caiite banka wimm B Cucreme «Cobepbank OHIIAH» COOTBETCTBYIOIIYIO
MHQOPMAIHIO.

3.18.5. bauk undopmupyer Kinuenra o mepax Oe3omacHoCTH, puckax KimeHTa U BO3MOXKHBIX MOCICICTBUSAX IS
KimenTa B cimyuyae HecoOmoieHUsT Mep HHPOPMAIIMOHHON 0€30TIacCHOCTH, peKOMEHI0BaHHBIX bankowm, B [lamsaTke mo
6e3onacnoctu. MapopMupoBanue ocymecTisieTcs Takke Ha Odunmansaom caiite banka w/unm B [loapasaenenusx
Banka w/unm mytem otnpasku SMS-coobmennii w/vnu Push-yBenomnennii.

3.19. Bbank mmeer npaBo:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh HpeaocTaBieHne ycryru «Coepbank OHnmaitH» B ciiy4ae HapyIieHUs
Kimnentom cBoux 00s13aTeNILCTB B paMKax HacTosmero [lopska.

3.19.2. [IprocTaHOBUTH WM OTPAaHUYHTH TIpeaocTaBieHne ycruyr «Coepbank OHIaiH» MPU BRIABIECHUHN (PAKTOB W/WIH
NPU3HAKOB HapyHIeHHs MH()OPMALMOHHOW OE30MacHOCTH, a TaKKe B CIlydae TPEXKPATHOTO HEKOPPEKTHOTO BBOAA
[MocTosiHHOTO TIapos, BhIsiBIeHUs baHkoM B fesitenbHOCTH KitmeHTa Mpr3HaKoB COMHHUTENBHBIX ONEPAIlid U CACTIOK,
a TakKe MpU HeNpelocTaBleHnHn KimeHToM AOomonHWUTEeNnbHON uHpopmanuu (I0KyMeHTOB) baHky, B ToM dwmcie
MOSICHATOIIIEH SKOHOMHYECKUH CMBICI IPOBOIMMBIX 110 CUeTy omnepanuii (CIeNoK).

3.19.3. YcranaBnuBaTh IMMUTHI Ha coBepieHue onepanuii B Cucreme «Coepbank OHIalHY, a TAaKXKe pPEeaTn30BEIBATH
B Cucreme «Coepbank OHmaiin» Apyrue MexaHu3Mbl, CHIDKarolue prucku banka n Knnenra.

3.19.4. OcymecTBATE KOHTPONHb cMeHBI SIM-KapTel M0 HOMepy TenedoHa, 3aperucTpupoBanHoMy KimeHTOoM mitst
moctyma Kk  SMS-6anky (MoOunbHOMY 0aHKY), W, B CiIy4ae BBISIBICHUS Takoro (hakTa, MPUOCTAHABIIMBATH HITH
OTrpaHHYHUBaTh NMPenocTaBiicHUe ycuyr B «CoepOank Onnaiiny 10 noareepxkiacHus Kimmenrom cMenbl SIM-kapThl.

3.19.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHMU ycTHOTO oOpamieHust Kinenra
B Konrtakthsiit [lenTp banka.

3.19.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOECleYeHHe IJIs CKaHWpOBaHUs, pacriodHaBaHus QR - komoB B
HENAX MPEAOCTABICHUS OTAEIBHBIX CEPBUCOB MOCPEACTBOM MOOHIBLHOTO MPHIOXKeHNsT baHKa.

3.19.7. llpuocranaBnuBaTth HampasieHue Kimenty umndopmanum B paMmkax ncnonb3oBanusa Cucrembr «CoOepOaHk
Onnaita», M mOpUOCTAaHABIMBATh ocyuiecTBieHue omepauuii B Cucreme «COepOank OHialiH» Ha OCHOBaHHUH
OmuopazoBeix maposieit (OmHOPa30BBIX KOJOB), B CiIydae €ciim baHKy cTano M3BECTHO O MPHU3HAKAX, YKA3hIBAIOIIUX
Ha:

— KOMIIpOMETAalWI0 HOMepa MOOWIBHOrO TenedoHa, yKa3aHHOrO B Joropope banka ¢
Knuentom/nzmenenne napopmanun 06 AOGoHEHTe HOMEpa MOOHMIIBHOTO Tesle()OHA, YKA3aHHOTO B
norosope banka ¢ Kinuentowm;

— 3ameny SIM-kapTsl, TpekpalieHue 00CITyKHBaHUsS, (aKT PaCTOPKEHHS JOTOBOPA C OIEpPaTOPOM
CBS3M B OTHOILIICHWH HOMepa TejedoHa, yKa3aHHOro B joroBope banka ¢ KinmeHTOM wmiu cMeHy
HOMepa TenedoHa, ykazaHHOTO B toroBope banka ¢ KimmuenTowMm;

— W3MEHEHHe WuACHTU(UKATOpa YCTPOHCTBA, OMNPEACICHHOTO U COXpaHeHHoro baHkoM mnipu
YCHEITHOM BBHITIOJHEHUN TPOIEAYPhl CaMOCTOSTENbHOW peructpanuu Kiumenrom MoOWiIbHOTO
npuioxeHus: banka Ha MoOHIIBHOM yCTpOMCTBE.

3.20. BaHK He HECET OTBETCTBEHHOCTD:

3.20.1. B ciyuyae HEBO3MOXXHOCTH mpenocTaBieHus yciyr «CoOepbank OwnnaitH» mo He3aBucAmMM oOT banka
00CTOSITENLCTBAM, B TOM YHCIIE 0 MPUYHHE HEMpPEJIOCTaBIeHUs baHKy CTOPOHHUMH OPraHH3alUsMH CEPBHCOB,
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HEOOXOAMMBIX IJIS TIpeiocTaBiIeHus yoryTu «Coepoank OHIaitny,

3.20.2. 3a mocnenctBusi Komnpomeranuu Jlornna (Mnpentudukatopa mnonb3oBarens), [locTosHHOrO —w/wimm
OpnopaszoBeix maposieit KiueHTa, a Takke 3a YyOBITKM, TOHeCeHHble KIIMEHTOM B CBSI3M C HEIPaBOMEPHBIMHU
NEHCTBUSMH TPETHUX JTHIL;

3.20.3. B cimyyasx HE0OOCHOBAaHHOIO WJM OIIMOOYHOro mepeuncieHus: KIMeHTOM cpelcTB ModydaTessiM depes
Cuctemy «Coepbank Onnaiia» KireHT caMOCTOSTENHO YPEryIupyeT BOIPOC BO3BpaTa CPeICTB C MX MOTY4aTeIsIMHU.

3.21. Knwuent obs3yercs:

3.21.1. XpaHuTh B HEAOCTYITHOM JUIi TPETHUX JIMII MecTe W He NepelaaBaTh NPYyrHuM Jumam cBou Jlorun
(UnenTtudukarop nonp3osarens), [locrosHHbIH naposns 1 OTHOpa30BbIe TAPOIIH.

3.21.2. IIpu Komnpomeraiuun wnu nopo3peHur Ha Kommpomeraruio I1oCTOSHHOro mapojs - HE3aMeUIUTEIBHO
npousBecty cMeny lloctosaHoro maposs B Cucreme «Coepbank OHIaiHy.

[Ipu HEBO3MOXXKHOCTH HE3aMEUINTENIBHO BHIIOJIIHUTh YKa3aHHbIE BBIIIE NCHCTBUS, a Takxke B cinydae Kommnpomeranun
i nopo3peHun Ha Komnpowmerarmio Jloruna (Maentudukaropa mojbp3oBaress), He3aMeJTUTEILHO OOpaTUThCS B
Konrakrhsrii Llentp banka nnu mo6oe [loapasnenenue banka.

3.21.3. Ilepen BBOomoM B Cucreme «CoOepbank Ownnaita» OaHOPA30BOro Maposis, MojJydyeHHOro B SMS-coobiieHuu
nocpeactBoM SMS-6anka (MoOunbHblli 0aHk) w/mnu B Push-yBemomieHuu, B 00S3aTETHHOM MOPSIKE CBEPUTH
PEKBH3HUTHI COBEPIAEMON OIEpalfii ¢ PEKBU3UTAMH, yKa3aHHBIMH B SMS-coobmennn winu B Push-yBegomnenum,
cogepkamieM OpnHOpa3zoBbl maponb. BBoguth mapons B Cucremy «CoOepbank OnHiaiiH» TONBKO TMPU YCIOBUU
COBIMAJICHUS] PEKBU3UTOB COBEPIIAEMON omepanuu ¢ pekBusuTamu B SMS-cooOmieHun win Push-yBempomiieHuw,
coaepxaiieM OHOPa30BbIN NAPOJb, U COMNIACUU C IPOBOAUMON ONEPALIUEH.

3.21.4. He npoBomuth ¢ ucnons3oBanueM Cucrembl «COepOank OmHiaiiH» omepalriy, CBS3aHHBIE C BeIeHHEM
OpeANPUHAMATEIbCKON JIeITENbHOCTH, a Takke wucnoinb3oBate Cucremy «Coepbank OnmaiiH» B cocTase
KOMMEPYECKHX MPOTYKTOB W/HIIH IS TPEATI0KEHHS KOMMEPUECKHUX MPOIYKTOB WIIH YCIyT TPETHUM JIUIAM, a TAKXKE B
MHBIX KOMMEPYECKHUX IEeJIsIX.

3.22. KiueHT umeer npaso:

3.22.1. B cnydae Bo3HUKHOBeHUs y KiineHTa npeTeH3uii, CBI3aHHBIX C MpeJocTaBieHneM ycnyr «Coepbank OHmaiiny,
oopMHUTh cOOTBETCTBYIOIIEe 3asBieHue B [lonpasnenennn banka, gepe3s Odunmansabiii caiit banka, KoHtakTHBII

L 50
Lentp banka mim Cucremy «Coepbank OHiaiin» .

3.22.2. B cnyuae HeoOxomuMmocTH oOpatutbess B [loapaznmeneHne banka s MONydeHHsT MHCBMEHHOTO
MOITBEPKACHHS 00 omeparuu, pou3BeaeHHoi B Cucreme «CoepOank OHIainy.

3.23. OcobeHHOCTH MIPEAOCTABIIEHUS CEPBUCOB B MOOMIBLHOM npuiioxeHu banka:

3.23.1. Knuent s jgoctynma Kk MOOWIBHOMY TNPHIOKEHHIO baHka MOXET YCTaHOBHTh Ha cBOeM MOOWIIBHOM
yerpoiictBe® cooTBercTBHE MeXay ITOCTOSHHBIM TApONeM M CPEACTBAMH AyTEHTH(HKALNHM, HCIOIb3YeMBIMH HA
MoOuIIEHOM yCTPOMCTBE (HampuMep, ayTeHTU(HKAIK Ha OCHOBAaHUM PAcllO3HaBaHUS OTIEYaTkKa nanbla u T.11.). Ilo
pe3ynbratam ycrnemHod ayreHTHdukanun KimenTta cpeactBamu MoOMIBHOTO YCTpOWCTBa AOCTYN K MoOOWIBHOMY
npuiIokeHuro banka obecrieunBaeTcs aBTOMaTHYECKUM HCTIONb30BaHneM [loctosHHOTO Tapois (6e3 py4HOro BBOjA
KmmenTtom IlocrostaHOTO MTapoms).

3.23.2. KitueHT HACTOAIINM YBEAOMIICH U COTJIAIIAETCS C TEM, UTO:

— obecrnieyeHne 0€30MACHOCTH JIaHHBIX, XPaHSIIUXCS Ha COOCTBEHHBIX MOOMJIBHBIX yCTpOMCTBaX, a
TaKoKe JIMYHOW KOH(HUICHIINATbHON HHPOpMaIUU o0ecrieunBaeTcs HemocpeACTBeHHO KimeHToM;

— wuHpopMmanus, pasmemieHHas KimeHTOM B paMkax cepBuca JlManoru, HCIONB3YeTCS B IENSIX
MpeIoCcTaBIeHUs cepBuca J[nanoru u xpanutcs Ha pecypcax banka;

— wuHpopmanus, nepenaBaeMas KinmeHTOM B paMkax cepBuca Jluaioru, JOJ/DKHA COOTBETCTBOBATH
TpeOoBaHUAM 3aKOHOAaTENbCcTBA Poccuiickoit deneparum.

3.23.3. baHk He KOHTPOJIUPYeT HHPOPMAIIHIO, pa3MeIllaeMyto, TepeIaBaeMy0, HCIOJIb3yeMYyI0 B cepBuce Juasoru;

50 o
HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
1 o
HpI/I HaJIMYUHU TCXHUYCCKOU BO3MOXHOCTH.
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3.23.4. mis yny4ieHust pabotel MoOuisHOTO npuiiokeHus baHka B aBromatndeckoM peskuMe banky aHoHuMHO (0€3
unentudukanun Knuenra) mnepemaetcs cheayromas WHGOpMAIHs: THIT OMEPAllMOHHOW CHUCTeMbl MOOMIBHOTO
ycrpoiictBa KnnenTta, Bepcus u uaeHTHGUKATOp MOOUIBHOTO MPUIOKEHUS baHka, a Takke WHBIC METPUKH IS TIeIei
HOJTYYCHHUS CTATUCTUKH 10 MCIIOIBb30BaHUI0 QyHKIHH MOOHIBHOTO PHIOKeHHs baHka;

3.24. OcobenHoct OO6MeHa nHpopmManmeii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.24.1. Kimuenty B Cucreme «CoepOank OHIIaliH» MPeICTaBISIeTCsS BO3MOKHOCTh CPOPMHUPOBATh [IpOEKTHI 3a11poCcoB,
nepeueHh KOTOPBIX yKa3zaH B PykoBoactBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MelmeHHOM Ha
OdunmansHOM caiiTe banka, a Takxke 3ampockl 0 BHeceHnn B Pernctp pusnyeckux i ECUA cBenenwmii o Kimmenre.

3.24.2. monHyo MHQOpMAIMIO O CPOKaxX, MOPAAKE M YCIOBUSIX INPEAOCTaBICHUS | O0CyqapCTBEHHBIX yCIyr, 00
ycnoBusix ucnonb3oBanusi ECHUA, KimeHT moirygaeT caMOCTOSTENFHO C HCIIONIb30BaHueM llopTana rocyjapcTBEeHHBIX
yCIyr wW/uiau  WHQOPMAIMOHHBIX PECypCcOB OpraHOB (OpraHu3aluii), IPeIOoCTABIIONIAX COOTBETCTBYIOIINE
locynapcTBeHHBIE YCIIyTH, W/WIN B OpraHU3alusiX, Ha KOTOPBIE B COOTBETCTBHHU C ACHCTBYIOIINM 3aKOHOIATEIHCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO WH(POPMHUPOBAHHIO (PU3MUYECKUX JIUI O CPOKaX, MOPSIKE W YCIOBUSIX MPEJOCTaBICHUS
Tl'ocynapcTBeHHBIX yciyr/o0 ycnoBusax ucronb3oBanus ECUA.

3.24.3. nna ompeneneHuss Bo3MOXHOCTH mepenaun [Ipoekra 3ampoca B HMudpactpykTypy B3ammopeiictBus bank
HanpasisieT B ECUA 3amnpoc o BHecenuu B Peructp ¢pusnueckux iy ECHUA cBenenuii o Knuenre.

B cmyugae nonydennss ot ECHUA mapopManmu 00 OTCYTCTBHH BO3MOXHOCTH BHECTH B Peructp (m3mueckux muil
ECUA cBenennii o Knnenre bank mapopmupyer Knmenta o manHom ¢akte B Cucreme «COepOank OnHiaitH,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJIEHCTBUS HE OCYLIECTBISCTCS.

3.24.4. npu nomydenun u3 MHppacTpykTypsl B3anMmoeiicTeust nHpopMarmu 06 oopadotke [IpoekTa 3ampoca, B ToM
YHCiIe O BBUABICHHBIX OMIMOKAaX mNpu (OpMHUPOBaHMH 3ampoca Ha MpemocTaBieHHe [ OcylapCTBEHHOH YCITyTH,
CBEICHU O XOJie WCIIOJNHEHHs 3ampoca Ha MpeaocTaBieHue [ ocylapCTBEHHOH YCIIyTH, Pe3yJbTaTOB OKa3aHHs
l'ocynapcrBenHol ycinyru, uHbopMaiuu o0 o0paboTke 3ampoca o BHeceHuHM B Perumctp ¢usmueckux mun ECHUA
ceenennii 0 Kimmente bank mpenocrasnsieT ee Knnenty B Cucreme «CoepbOank OHmain.

Ipu BeiGope® Kimentom B cucreme «Coepbank OHIaifH» JOMOTHHTENLHOTO CIIoco0a MoMydeHns HHGOpPMAIMH Ha
azipec AIIEKTPOHHOM nmouTkl bank npu nonyueHnn u3 MHpacTpyKTyphl B3auMOICHCTBUS CBEJICHUH, IEPEUUCIICHHBIX B
MIpebIIyIeM ad3are, Harnpasisier KimmeHTy naHHbIe cBelIeHUs ogHOBpeMeHHO B Cucreme «COepbank OHnaiitH» 1 Ha
ajZipec AIEeKTPOHHOU mouThl KimeHTa mubo TONMBKO Ha yKa3aHHBINM KimeHTOM ampec 3ieKTpOHHOM nouTs”. Bank He
HECEeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpPMAaNUM WIM HECaHKIMOHMPOBAaHHBIM IIOCTYN K HEeW MpH Tepenade
uHQopMaiuu 1o cetu MHTepHeT Ha yKa3aHHBIH KireHToM agpec 31eKTpOHHOM MOYTHI.

3.24.5. s coBepiieHUsT HMHBIX, He npeaycMoTpeHHbIX BO nefcTBuii, CBSI3aHHBIX C MOJYYEHHEM B HJIEKTPOHHOM
Bujie ['ocynapcTBeHHO yciyru (JIOCTyH 3asiBUTENEH K CBEIEHUSAM O TOCYAAPCTBEHHBIX W MYHHUIUIIAJIBHBIX YCIIyTax,
KOMUPOBAHUS JIOKYMEHTOB M IIp.), KJHMEHT camMOCTOSTENhHO WCIHOJB3yeT MpelyCMOTPEHHBIE IeHCTBYIOIINM
3aKoHOJaTenbcTBOM (GyHKIuM [lopTana rocyjapcTBEHHBIX YCIIYT.

Hampasnenue 3ampoca Ha mpenoctaBieHue ['ocyTapCcTBEHHOW YCIyTH, co3laHHOro Ha Iloprajne rocynapCTBEHHBIX
ycnyr Ha ocHoBe [Ipoekrta 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHu3aiuio)
npenocrapisonmid  ['ocynapcTBeHHyr0  ycnyry —ocymiecTBisiercsi KimeHTOM — caMOCTOATENbHO B TOPSAKE,
IPEeTyCMOTPEHHOM JICHCTBYIOIINM 3aKOHOIATEICTBOM.

3.24.6. KitueHT HACTOSAIIMM YBEIOMIICH U COTJIAIIACTCS ¢ TeM, YTO baHk He HECeT OTBETCTBEHHOCTh:

- 3a HeBO3MOKHOCTh nepenaun [Ipoexra 3anpoca B UHpacTpyKTypy B3aUMOAEHCTBHUS, B cirydae eciu KiaueHT
IpeaBapUTEIbHO OTKa3alcs oT noiayueHus [IpoexTos 3anpocos Ha Iloprase rocy1apcTBEHHBIX YCIIYT;

- 3a pe3ynbTarhl 00paboTku B MHpacTpyKType B3amMOAEHCTBUS 3anpoca 0 BHeceHH: B Peructp Qusmaecknx
i ECUA cBenenuii o Kiimenre;

- 3a o0pabotky IIpoekTa 3ampoca B MH}ppacTpykType B3aHMOJCHCTBHS, B TOM YMCIIE 33 CO3/IaHHE 3alpoca Ha
npenocraBinenne ['ocynmapctBeHHoi yciyru Ha [loprane rocymapcTBeHHBIX yciyr Ha ocHoBe IIpoekra
3ampoca;

- 3a 00paboTKy 3ampoca Ha npefocTasieHne ['ocynapcTBeHHOH yciyru Ha [loprane rocyaapcTBeHHBIX YCIYyT U
B3aumoJeiicTBue lloprana rocyqapCTBEHHBIX YCIYr € OpraHamMi (OpraHu3alysMiu), MPeroCTaBISIOLIMMHU

52 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
53 o
B 3aBHCHMOCTH OT TEXHUYECKOU peanmn3anunu.
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Tl'ocynapcTBenHyto ycuyry;
- 3a HempenocTasienue MuppactpykTypoii B3aumozeiicteus banky napopmannu:

v' 00 o6pabotke [IpoekTa 3ampoca, B TOM YKCIIE O BBISBICHHBIX OMIMOKAaX MpU (GOPMUPOBAHUH 3aIpoca
Ha npefocTaBiicHHe [0CyZapCTBEHHOM YyCIyIM, CBEACHUM O XOA€ HCIOJHEHHUS 3ampoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTr, pe3ylnbTaTOB OKa3aHUs 1 0Cy1apCTBEHHOU yCIIyIH;

v' 006 06paboTke 3ampoca o BHeceHuH B Peructp pusnueckux mun ECHUA ceenenuii o Knuenre.

4. IPOBEJIEHUE OIEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1, bank mnpenoctapnser KimeHTYy BO3MOXKHOCTh NpOBEACHHMsS OaHKOBCKMX OINEpaluil uepe3 YCTpoHcTBa
camMooO0cTyXKMBaHUs baHka npy HaTMYUK TEXHUUECKOH BOZMOKHOCTH U Hannuuu y KiunenTa neiictByromiei KapTsl.

4.2. Ha ycrpoiicTBax caMOOOCITy)KUBAHUS TIPOBOJIATCS CIICTYIOIHE onepam/m541

— BHECCHHEC ONCHCKHBIX CPECTB Ha Cuet KapTBI, MOJIYYCHNUEC HAJIMYIHBIX ICHEKHBIX CPEIACTB CO Cuera
KaprI, - oncpanus mpoBOJAUTCS B py6J'I$IX, HE3aBHCUMO OT BaIOTEl CueTa Kame;

—  mepeBox JeHEXHBIX cpeactB co Cuera Kaprtsr Ha Cuer Kaprer min ma Biiman/Cuer Kimenra;
niepeBoy ¢ Bkiaga/Cuera Kinmenrta Ha npyroit Bkinaa/Caer Knnenra nim vHa Cuer Kaptet Kinenra, B
TOM YHCIIe, C KOHBEPCHEH;

— OIulaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— Tmony4eHue uHpopmarmu o TekymeM Pacxomaom mumute o Kapte, o mocnenaux 10-tu omeparusix
no Kapre, mony4yenue Boimucku no Bkiagy/Cuery, OMC;

— TmonydeHue WHPOPMALUM O TEKyIIeH 3aJ0/DKEHHOCTH 10 KpEAWTY, MOoTalleHne KpeauToB,
BBIIAaHHBIX baHkoM, mpenycmarpuBarommx 1udGepeHInpOoBaHHbINA CIIOCO0 MOTAIICHUS;

— IPOBEIECHHUE IJIATEKEN B alpec OpraHu3aliuii;

— monyuenne Jloruna (MaentuduraTopa moinp30BaTeNs), mapoist it foctyna B Cuctemy «Coepbank
Onaiiny,;

—  OTKpbITHE BKIam0B Kimenty mytem OesHammaHOro nepeBoja co Cdera, Bkiana Kimenra; 3akpeitre
BKJIaJ10B;

—  OTKphITHE/3aKpbITHE CUETOB;
—  VHBIC OIEPALUH.

4.3. Ilpu mpoBeieHHWH omepauud BHeCeHHs NeHEKHbIX cpeactB Ha Cuer Kaptel Pacxommelii nmumur nmo Kapre
YBEIIMUUBAETCS HE II03/{HEE CIICAYIOILETo JHs 3a JHEM IIPOBEACHUS Ollepalltu.

4.4. Tlpu mpoBeaeHUM olepaluy BHeceHHUs AeHEexXHBIX cpeAcTB Ha Cuer Kaprtel, Ha Cuer Kaprtel 3auncisercs
CymMMa, TOATBepkAeHHas KimeHTOM 10  pe3yibprataM  IepecueTa,  OCYILECTBISIEMOTO  yCTPOMCTBOM
camooOcnyxuBaHusi B mpucyrcTBuu KimenTta. BHecennple KimeHTOM OaHKHOTBHI, HE TpOLIEIINE KOHTPOJIb,
OCYIIIECTBIISIEMBIN YCTPOMCTBOM CaMOOOCTYXKUBAHU, B MEpPecyeTe HEe yJacTBYIOT M aBTOMAaTHUECKH BO3BPAIAIOTCS
Knunenty. Bunel n Bamora CuetoB KapT, Ha KOTOpbIe MOTYT OBITh BHECEHBI JCHEXHBIE CPEACTBA Yepe3 YCTPOUCTBO
caMOoO0OCTYKUBaHUS, OTPEAEIAIOTCS baHKOM MCXO/S U3 TEXHIUYECKOI BO3MOXKHOCTH.

4.5. bank uMmeeT mpaBO BBOJUTH Ha YCTPOHCTBaX CaMOOOCITY>KUBAaHHsS JIMMHUTBHI, OTPaHUYEHHS Ha COBEpIICHHE
orepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takxke Apyrue Mepbl U TOJUTHKH
0e30macHOCTH, HalpaBJICHHbIE HA COKpAIllEHNE BO3MOXKHBIX MOTeph KiMeHTa oT HempaBOMEpHBIX ACHCTBUH TPETHUX
JIMLL.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Llentp banka mpenocraBiseT KpyriocyTOYHOE OOCIy)KMBaHHE KIMEHTOB MO TejiedoHy (uepes
orepaTopa Wi B aBTOMATUIECKOM PEKUME).

5.2. banHk ocraBiseT 3a co0OH TpaBo B JIt00OE BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HabOp YCIyr,

> B oTebHBIX perHoHax obcyxuBanus banka mepedeHs omepartiii, OCyIeCTBIsSEMBIX Yepe3 YCTPOIiCTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

55
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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npenoctasigeMbix Kinnenty uepe3 Konrtaktasiii Llentp banka.

5.3. Tlepedens mpenocTaBiIsieMbIX yCIayT (OmIepaluii), a Takke HoMepa Tene(OHOB, 0 KOTOPHIM MPEIOCTaBISIOTCS
yciyru (omeparuu), pasmematorcss Ha OdurmansHoM caiite banka. Jlns mpoBeneHUs yKa3aHHBIX YCIyT (Oreparui)
Unentnduxammss n Ayrenruduxanms Kmmenta B KontaktHoM Llentpe banka ocymiectBiseTrcss B TOpSIKe,
onpeneneaHom J1bO.

5.4. KiueHT cornamiaercs Ha niepeady HHQOPMAIUU 10 JIMHUAM Telle(hOHHOH CBs3H (BKIIFOYas MOOWIBHBIC M HHBIC
BHIIBI Telle()OHHOM CBS3M), OCO3HABAsI, YTO JUHUH Tele(OHHOMN CBS3M HE SABISIOTCS O€30TaCHBIM KaHAJIOM Iepeaadn
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApyIICHHEM KOH()HICHIHATHLHOCTH,
BO3HUKAIOIIUE BCIICJCTBUE UCIIOIB30BAHUS TAKOTO KaHaja.

5.5. Ilpm Hamuumu TeXHWYECKOH BO3MOXHOCTH bank mpemocraBisier Kimenty-Jlepxarento ocHoBHON KapTtht
YCIIyTy TI0 TOCPOYHOMY TIepeBHITycKy KapT (OCHOBHOI M AOMOTHUTENHHOW) Tpu oOparnernn Kinnenrta k omeparopy
KonraxTtHoro Llentpa banka.

5.6. [Jlns momyueHus ycnyru (coBepiueHus onepanmy) KimeHT B pexxume Tele@OHHOH KOMMYHUKAIMH C
omepatopoM KonrtaktHOoro llentpa banka cooOmaer omeparopy KonrtaktHoro llentpa banka Bua m mapameTpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHTh, HJIM BUI W MapaMeTphbl Olepaliy, KOTOPYI0 OH JKelaeT COBEPIIUTH (B T.U.
oTkpbITHE COEeperaTeIbHOTO CYeTa/BKIaaa).

Ha ocHoBanmm »31oit wmH(popmanmu bank ¢opmupyer SMS-coolimieHHe ¢ yKa3aHHMeM BHUAA W IMapaMETPOB
ycryru/onepanun, Koma moareepiknmenuss Knmenrtom yciyru/omepamun u pekomeHmanuii banka mns Komenra,
HEOOXOMUMBIX AJIs mocienyrouieid oopadbotkn bankom mudopmanum no ycmyre. SMS-coobmenune dopmupyercs
bankom u HampaBisercss Ha MOOWIBHBIN Tenedon KimeHTa, 3aperucTpupoBaHHBIN aist goctyma k SMS-OaHkKy
(MobunbHoMy 6anky) o Kapre®.

5.7. B cmyuae cornmacus KimeHTa Ha TOJydeHHE YCIIyTW/COBEpLICHHE OIEpaliy, BUJA U MapaMeTpbl KOTOPOM
yKa3aHbl B MOJTy4eHHOM OT banka SMS-cooOmienun, KinueHt B TeueHne 24 4acoB ¢ MOMeHTa oTrnpaBku bankom SMS-
COOOIIEHUsT TIOATBEP)KAAET BHJ W TapaMeTphl yCIyTH/Olepalyy IyTeM HalpaBieHus B baHk orBetHOro SMS-
coobmenuss ¢ Komom monrBepxkaenus. llepex ortmpaskoit SMS-coobmenns ¢ Kogom moareepkmenus KmueHT
JIOJKCH BHUMATEJIBHO TIPOBEPUTH MHPOPMAIIHIO 110 yCiayre/onepanuu B SMS-coobuieHnn banka, a Takke BBITOJHUTH
BCE PEKOMEHIAINH, yKa3aHHbIe B SMS -cooOmenun banka. Kiment He qomkeH HanpasisaTs B bank SMS-coo0menne
¢ Komom moareepxnenusi, ecnmu KimeHT He cornacen ¢ mHpopmaliei, ykazanHoid B SMS-coobmennn banka, mi6o
cMbici uHopMmarmu B SMS-coobiennn He sicer KneHTy.

B ciiyuae orcyrctBus uadopmanuu ot Kinenra B Teuenue 24-4yacoB ¢ MOMEHTa OTipaBku bankom SMS-cooOrieHus,
3asiBiieHHast KimmeHToM yciyra (omneparus) He COBEPIIAeTCsl.

5.8. Kument cornamaercsi ¢ Tem, 4ro ero oOpameHue B Konrtaktubiii Llentp banka sBnsiercs pacnopsbkeHHEM
Krnmenra Ha monyueHwe ycnmyru/coBeplieHHe omnepanud, a Koj moarBepikieHus, ykazaHHblii B SMS-cooOmieHunn,
OTIIPaBJICHHBIM € HOMepa MoOmiapHoro tenedona Kimenra, 3apernctpupoBaHHOro st goctyma kK SMS-6aHky
(MobunsHoMy OaHky) 1o Kapre, B bask, sBnsieTcsi AHanoroM coOCTBeHHOPY4YHO# moanvcu Knnenra.

5.9. Tlpu nonyuenun SMS-coobmenuss Kmmenta ¢ Kogom mnoarBepkaenuss bank ocymiecTBiseT 00pabOTKY
uHpOpMaMK 110 NOATBEpP)KIACHHOW KimeHTtoM yciyre/onepanuu, He Ho3gHee padoyero AHS, CIEAYIOIIEro 3a JHEM
noxyuenus ot Knuenra SMS-coobmenus ¢ Konom noarsepxnenus. [lo pesynsraram o0paboTkn nadpopmanmu bank
HanpasisieT Kimmenty SMS-coo0iieHre 0 mpeIoCcTaBICHUN YCIYTH, BBHIIOJHEHHUS ONEPaliy C YKa3aHHEM e¢ BUja W
napamMeTpoB JHMO0 O HEBO3MOXXHOCTH TPEJOCTABICHHS YCIYrH (BBIIOJIHEHUS OIEpallii) ¢ PEKOMEHAAIMSIMU JIs
Knuenra.

5.10. Ocobennoctu otkphiTus COeperarenbHoro cuera/skiana yepe3 Konrakrueiii [lentp banka.

5.10.1. Knuent umeer npaBo oTkpbiBaTh COeperatenbHbli cuet/Bkian yepe3 Konrakraeiid Llentp banka Toibko Ha
cBoe MMs. BuIpl BKIIaZOB, OTKpBITHE KOTOpBIX BO3MOXHO d4epe3 KontakTtHelii llentp banka, mpuBeneHsl Ha
OdunnansHoMm caiite banka B paznene o Kontaktnom Llentpe banka.

5.10.2. Jns otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakraeiii [lentp banka bank Hanpasiser Kinuenry
Ha MOOWIbHBIA Tenedon Kiuenra, 3aperucTpupoBaHHBId it jgocTyna k SMS-6anky (MoOwibHOMY 0aHKY) IO
Kapre, SMS-coobuienne ¢ napamerpamu, KOTopble ObUIM BBIOpaHbl KilMeHTOM B mpolecce auajiora ¢ onepaTopom

% ®opmarer SMS-coobiennii puBeaeHs B PykoBoicTBe MO UCIOIb30BaHHI0O MOOMIBHOTO yCTpolCTBa B pamkax SMS-0Oanka
(MobunbHOTrO 6aHKa).
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KontaktHoro [lentpa banka:

— nmnsa COeperarenbHOro cyera (IIPH OTKPBHITUM C HYJICBOW CyMMOH IMEPBOHAYAILHOTO B3HOCA 0e3
BHECEHHUsI CpeACTB): BamoTa Cyera;

— s BKJama: BUJ BKJana, cymMMa BKJIaJa, BANIOTAa BKIJIAJa, CPOK BKIIAna, MPOIEHTHAs CTaBKa IO
BKJIaJy W WHBIC YCIOBUS pa3MelleHHs Bkiana, aaHHeie o Cuere/Kapre, ¢ kortoporo Oyzaer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJISl OTKPLITHS BKIIAA;

a Taxoke ¢ Komom miis moareepkaenus Kimnentom oTkpeitrst COeperaTeIbHOTO cUeTa/BKIIaa.

B SMS-coobmennn banka ykaspiBaercs Ha3BaHue paznena Ha OduimansHOM caiite banka, B KOTOpoM pa3merieH
TIOJTHBIN TEKCT «Y CIIOBUI OTKpBITUS «COEperaTelIbHOro CYeTa» M COBepIeHus onepaiuii o Hemy B [IAO Coepbank»
1 TUTIOBOM (hopMBbI moroBopa «COeperareIpHOTO cueTa» 00 Ha3BaHWE paszieia Ha OdurmanbHOM caiite bamka, B
KOTOPOM pa3MeIIeH MOJIHBIN TEKCT «Y CIIOBUI pa3MerneHus BKiIaaoB B [IAO CoepbaHk» U TUIIOBOM (hOPMEI TOTOBOPA
0 BKJIaJie.

5.10.3. Ins otkpeitus CoOeperarenbHoro cyera KiIMEHT IOMKEH O3HAKOMHUTBCS C  «YCIOBUSMH OTKPBITHS
«CobeperarenpHOTO cyeTa» W coBepieHus oneparnuii 1o Hemy B [IAO COepbank» u THIIOBOW (OPMOI JOTOBOPOM
«COeperarenpHOr0 cyeTa» W MOCJIE 3TOTO0 TOATBEPAUTH OTKpbITHE COeperatenpHOr0 cyera B COOTBETCTBHH C
napameTpamu, MojdydeHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Konom noarBep:keHus B CpOK, YKa3aHHBIM B 1. 5.7 Hactoswero pasaena. Ha ocHoBanuu nomydernsoro ot Kinenra
SMS-coobmenust ¢ Kogom moarsepxkaeHus bank ocymectBiser oTkpbiTHe (COeperarenpHoro cueta KnmeHTy Ha
IMOATBCPIKACHHBIX Kinnenrom YCIIOBHUAX.

Jns otkpeiThs BKiaga KiMeHT MOmKeH 03HaKOMUTHCS C «YCIOBUsAMHU pa3menieHus BkianoB B [IAO COepbOank» u
TUIOBOW (hOPMOH ZOTOBOPA O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/a B COOTBETCTBHUHU C IIapaMeTpaMu,
nojiydeHHbIMH B SMS-cooOmiennn ot banka, mocpemcTtBom otnpaBkd B bank SMS-coobmienus ¢ Komom
MOJITBEPKICHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanun mosyueHHoro ot Kimenta SMS-
coobmenus ¢ Kogom noareepkaeHus bank He mo3anee pabovero AHA, CICAYIOIIETo 3a AHEM HoiydeHus oT Knuenra
SMS-coobmennst ¢ Komom monTBepkiaeHHs, OCYIIECTBISET OTKpPHITHE BKiana KimeHTy Ha MOATBEpIKIEHHBIX
Knuentom ycnoBusx.

Kon moareepxnenusi, ykaszanHblii B SMS-coo0meHNH, HApaBIeHHOM C HOMepa MoOwibpHOTrO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO sl jgocTyna kK SMS-6anky (MoOwnsHOMY OaHky) mo Kapre, sBusercs AHajIorom
coOcTBeHHOpY4YHOU noanucu Kinuenra.

5.10.4. Tenedonnoe obpamenre Kimenra B Kontaktheiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkinaga U SMS-coobmenne Kinmenrta ¢ Komom monTBepaeHNUs CUNTAIOTCS
pacnopsbkenneM Knrenra Ha otkpeiTe COeperarebHOro cuera/BKiajia.

5.10.5. bauk Hanpasiser Kinuenty SMS-cooOmienune ¢ uHdopmaimeii 00 ycrenHoM oTkpbiTuu COeperaTesibHOro
cyeTa/BKIIaJa, ¢ yKa3aHUeM HOMEpa OTKPBITOrO CYeTa U MHBIMU COTJIACOBAHHBIMU YCIOBUSAMHU, THOO MH(pOpMAIHIO 00
oTKa3e B OTKpbITHU COeperaTeNbHOTo cueTa/BKiIaa.

[lepedyeHr cornacoBaHHBIX YCIOBUM 10 OTKpbIToMy uepe3 Konrtakteii Llentp banka CoOeperatensHOMy
CYETY/BKJIa/ly ONpPENEIIIeTCS COBOKYITHOCTBIO:

napamMeTpoB, yKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHoM KimeHTy aisi TMOATBEP>KAEHUS OTKPBITHS
CoeperatenbHoro cuera/Bknana, SMS-coobmennn ¢ Komom nmoarsepxkaeHus, HanpasieHHoM Kimentom banky, n B
SMS-coo0mennn banka o moarBepkaeHUH OTKPbITHS COeperaTe/ibHOro cYeTa/BKIIaja;

YCIIOBUH, U3JIOKEHHBIX B «Y CIIOBHUAX OTKPbITHA «COeperaresibHoro cueTa» 1 COBEepIIeHuUs onepanuii no Hemy B IIAO
. 7

C6epbanK» U THIOBOH (opMme moroBopa «COEperaTebHOr0 cyeTa»” , HilH B «YCIOBHSX Pa3MEIICHHs BKIAIOB H B

THTIOBO# (hopMe JJOTOBOPA O BKIIAZC .

5.10.6. SMS-coobuenue ot banka ¢ mapamerpamu oTkpsiBaeMoro CoeperaTenbHOro cueTa/BKiaaaa u oTBeTHoe SMS-

5 «Ycnosus oTKpbITHsl «COeperarenbHOr0 cueTa» u copepiueHust onepanuid o Hemy B [TAO CoOepbank» m TumnoBas ¢opma
Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobmienun
Bbanka, kotopoe Hanpasisiercs: KnuenTy juist noarBep kaeHns oTKpbiTH COeperarenbHoro cyera.

% «VcnoBus pasmemienus BkianoB B [TAO Coepbank» u tunosas ¢opma Jlorosopa o Biiaae pa3MemieHsl Ha OdunuansHOM

caiite banka B paznene, ykazanHoM B SMS-coobimennn banka, kotopoe Hampasisercs KimeHTy Uil MOITBEp)KICHUSI OTKPBITUS
BKJIaJIa.
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coobmenne ¢ Komom moarBepxkaeHus, HampaBieHHoe KimeHToM ¢ HOMepa MOOMIBHOro —TeiedoHa,
3aperucTpupoBaHHoOro st goctyna k SMS-6anky (MoOunbHoMy Oanky) mo Kapre, B coBokymHocTH ¢ SMS-
yBemomnenneM banka 06 oTkpeitmi COeperaTenbHOro cuera/BKiaga M TEKCTOM JIOTOBOpA™ M YCIOBHIA®,
pasmemenHeix Ha OdunmaneHoMm caiite banka B pasmene, ykazaHHOM B SMS-cooOmenun banka, sBISIOTCS
JOKYMEHTaMH, TOATBEpXKIAIOIIMME 3akiroueHne JloroBopa OankoBckoro cuera «COeperaTenbHBIA CUET» WIH
JoroBopa 6aHKOBCKOTO BKJIa/a.

6. IPEJOCTABJIEHHUE YCJIYI' YHEPE3 DJIEKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB

6.1. baHk Npy HAMWYMY TEXHUYECKOW BO3ZMOXKHOCTH TpeaocTaBisieT KMeHTy BO3MOKHOCTh MONYYCHHUsT YCIYT depe3
ONeKTpOHHBIE TEPMHUHANBI Y MAPTHEPOB, C KOTOPhIMU Y baHka 3aKkiII04eHO COOTBETCTBYIOIEE COTJIAIICHHE, a TAKKe
npu TpenbsBicHud KIIMEHTOM OCHOBHOW JeHCTBYIOIIEH Ne0eTOBOM IMEepCOHAM3UPOBaHHOW KapThl, miis KOTOpoi
KITMEHTOM 3apeTUCTPUPOBAH HOMEp MOOMIBHOTO TenedoHa i moctyma K SMS-6anky (MoOwipHOMY OaHKy) IO
Kapre. [Tomygenue ycnyr depes DneKTpOHHBIE TEPMUHAIBL Y r[apTHepOB61 BO3MOYKHO B Yachl padOTHI TAPTHEPOB.

6.2. bank myOJIMKyeT aKTyalbHBIM IEPEUCHb MAPTHEPOB W YCIAYT, NOCTYNHBIX KiMeHTy uepe3 OJEKTPOHHBIC
TepMHHAJIB! y mapTHepoB Ha OdwurnuansHoM caiite banka. bank mmeer mpaBo B 1000 MOMEHT IO COOCTBEHHOMY
YCMOTPEHUIO W3MEHHThL TepeueHb YCIYT, MPelocTaBiIsgeMblx KiMeHTy mocpencTBoM JJIEKTPOHHBIX TEPMUHATIOB Yy
MApTHEPOB.

6.3. [Ipenocrasnenue Kiauenty ycmyr dyepe3 DJIEKTPOHHBIE TEPMUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IBO u ycnoBusiMu 1o poAyKTy/yciyre, pasmemaeMbiMi Ha OdunuanpHoM caiite banka.

6.4. Unentudukamus KimeHTa mpu  mpenocTaBIEHHH YCIYyT 4Yepe3 OJEKTPOHHBIE TEPMHHANBI y MapTHEPOB
NPOMCXOAWT Ha OCHOBAHWU CYUWTHIBAHMS Ha OJIEKTPOHHOM TEPMHUHANE Y TMapTHEPOB OCHOBHOW JeOeToBOM
JEUCTBYIOLIEH IEpCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudukanus KimeHTa mpH TpenoOCTaBICHWH YCIyr depe3 OIEeKTPOHHBIE TEPMHHAIBI Y TAapTHEPOB
OCYILECTBIISIETCS. Ha OCHOBaHUM BBOJAA NpaBuibsHOro I1MH.

6.6. AnanoroMm coOCTBEeHHOPYYHON momnucu KimeHTa, WCMONB3yeMbIM sl Ielied TOANUCAaHUS ODIEKTPOHHBIX
JOKYMEHTOB, B TOM 4Hciie 3asBJICHUN - aHKET Ha MOJy4YEeHHE KPEeOuTa W/WIM 3aKIIOUCHHS KPEOUTHBIX JIOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y MapTHEPOB, sBiseTcs [TMH.

QHGKTpOHHI)IC JOKYMCHTBI, B TOM 4HCJIC 3asgBieHMEe-aHKETa Ha MOJIY4YCHUC KpCauTa, KPECAUTHLIC NOTOBOPLI, 4 TAKIKE
WHBIE JOKYMECHTBI, ITOAIIMCAHHBIE C UCII0JIb30BaAHUEM Amnajora CO6CTBCHHOpy‘IH01>i MOANHCH, IPU3HAIOTCIA bankom n
Knuentom paBHO3HAYHBIMU OJOKYMCHTAM Ha 6yMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbBIM CO6CTB€HHOpy‘IHOI\/'I noANMUChO, U
MOTYT CIIY>XXKUTb 10Ka3aTCJILCTBOM B CY/JC.

IIpocras snextpoHHas noanuck KinueHTa, KoTopas HCIOIB3yeTCs JUIsl LieTel MOANNCaHus DJIEKTPOHHBIX JOKYMEHTOB,
B TOM 4HcIIe 3asiBICHUH - aHKET Ha MOJIy4eHHE KPeOuTa, W/WIN 3aKJIF0YCHUS! KPEIUTHBIX I0OTOBOPOB (GOpMHpPYETCS B
MOpSAZIKE W Ha YCIOBHAX, NpeaycMoTpeHHBIX [IpaBumamu snektponHoro B3ammopevictBusa (IIpmnoxenue 3 k
YcinoBusiM 6aHKOBCKOTO OOCITYKHBaHUS!).

6.7. OznakomsieHne KnmeHra ¢ D1eKTpOHHBIMU JOKYMEHTAMHU, B TOM YHUCIIE ¢ KPEAUTHBIM AOTOBOPOM, 3asBICHUEM -
aHKETOM Ha IMOJIy4eHHe KpeauTa, a TakKe MHBIMU TOKyMEHTaMH MPOUCXOJUT ITyTeM MX MPOYTEHHUS MOCIe mepexoa
M0 CChLIKaM, yKa3aHHbIM B SMS-cooOiieHun, HampaBieHHOM KiimeHTy Ha HOMEp MOOMJIBHOrO TejedoHa,
3aperucTpUpPOBaHHbINA Juisi noctyna kK SMS-6anky (MoGuinbHOMy Ganky) mo Kapre, a mojmucanue DIeKTPOHHBIX
JTOKYMEHTOB, B TOM YHCJIE KPEAUTHBIX TOTOBOPOB, 3asBJICHHS - aHKETHI Ha MOJyYeHNE KPEANUTa U UHBIX JTOKYMEHTOB
ocytiecTisieTcs mocpeacTsoM Beoja [IMH Ha DneKTpoHHBIX TepMUHANIAX Y TAPTHEPOB.

6.8. Kimuenrt OCO3HACT, 4YTO IIepecaayda aﬂeKTpOHHLIX AOKYMCHTOB, B TOM 4YHCJIC 3asiBJICHUS - aHKETHI Ha MOJIYy4YCHHUC
KpeauTa, KpCAUTHBIX JOTOBOPOB WJIM CCBUIOK Ha HHUX MOCPEACTBOM SMS-COO6H.IGHPIﬁ He SBIAETCS OC30IacCHOU U
MOJXET IMOBJICYUb HAPYHICHUC KOH(i)I/IJIeHHI/IaJ'IBHOCTI/I.

6.9. Bank He HeCeT OTBETCTBEHHOCTD:

6.9.1. B cimydyae HEBO3MOXKHOCTHU MPEAOCTABIEHUS YCIYT MOCPEICTBOM ODJEKTPOHHBIX TEPMUHAJIOB y MAapTHEPOB IO
HE3aBUCSIIUM OT baHka 00cTOsATEILCTBAM;

% Jlns C6eperarensHOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIi cueT», 1 BKIaga — JoroBop o BKIaze.
%0 s CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO

CoepObank», 115 BKIaa - «YciaoBus pa3MerieHus Bkiaaos B [IAO CoepOank».
*! [Ipy HAMIYMH TEXHUUECKOH BO3MOKHOCTH.
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6.9.2. 3a mocnenctBus Kommpomerammu IIMH, a Ttakxke 3a yOBITKH, TOHECCHHBIE KIHMEHTOM B CBSI3H C
HENPAaBOMEPHBIMHU JCHCTBUSAMU TPETHUX JIHII.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCIOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00cayxuBanusa banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuentam banka mpenoctaBisieTcss BO3SMOXHOCTh TIPOBOJIUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobeyxkusanus (YC) banka®®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBathk B YKO. OrpannyeHne MOKHO YCTAHOBUTh OTAEIBHO AJIS Kaxaoro u3 kaHanos: 1is1 YC baHka,
st Cucrembl «COepOank Omitaiiny» (B TOM YHCIIE OTACIBHO JJIi MOOWJIBHBIX NPWIOKEHUH) U miast SMS-Oanka
(Mo6unsHOro 0aHKa).

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Bl MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepuenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciyr 1o IpoBeeHHI0 OaHKOBCKHX Orepaluii yepe3 Y aajneHHsie kKaHaibl oocnyxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

Ucnonb3oBanue YKO conpsikeHO ¢ PUCKOM MOJAYYEHUs HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYITOJIHOMOYCHHbIMY JiaMu. K 3ammuiaemoit nadopmaiiuu Kinenra oTHOCHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpOpManus, cojaepkamasics B oQopMIeHHBIX Bamm pacmopspkenusix Ha IlepeBoja JIeHEKHBIX
CPEJICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHbIC TaHHbIC U WHast UHQOpMAIHsL,
MOoJyIeKAIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBacMasi IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHS HCCAHKIMOHWPOBAHHOI'O
JIOCTYTIA K 3alluiiaeMoil nH(hopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne momeHHHYECTBA ¢ HCMoNb30BaHueM Barmeit KapTel TpeOyiite npoBenenus omneparuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiiTtech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANWTE MX IOMOUIb NPHU TNPOBEICHUH
onepanuii. [Ipn HeoOXoauMOCTH 00paTuTech K COTpynHMKaM B (uimane banka wim mo3BoHUTE MO TenedoHaM,
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Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo u3bexxanue ucnonb3oBanusa Bameit Kaptel tperbum nunom xpanute [IMH-kon otnensHo ot Kaprtel, He
nmummte [TMH-kon va Kapre, He cooOmaiite [IMH-koa npyrum nummnam (B TOM Yuciie POACTBEHHUKAM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiel, NpeaHa3HAYeHHbBIX IS
moctyma W moxatBepkaeHus omepamuid B Cucreme «COepbank OHuaiiH», ApyroMy IHIly O3HA4YaeT, 4To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeIbHo oOpaTuThesi B KonrtakTaelii Llentp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamiennn MO yKa3aHHBIM HOMEpaM Tele(OHOB MPOUCXOJUT COCTUHEHHE C CUCTEMOW aBTOMAaTH3MPOBAHHOTO
obOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnm o
MOJJO3PEHUN Ha MOIIEHHHYECKHE ACHCTBHSA, HEOOXOANMO B TOHOBOM PeXHME HaOpaTh Hudpy «1».
[Mompobnass mHPOpMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasMmenieHa Ha OduuuaabHOM caiTe
Coepbanka Poccum (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoga B ImuHbli KaOuHer «COepGank Ommaiin» BaM He0OXOIMMO BBECTH HICHTH(GHKATOP® N
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYyroi nHpopMaIum.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIWIO WU JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyto wuHbopmamuio mo OaHkoBckuM Kapram wunu apyrue JaHHBIC), 9TO YKa3bIBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MapoJH AJs OTMeHBI omepanmii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam mpennaraercs BBeCTH Mapoiib JJiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpYyrO Bbl He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmydyenuun ot bamka SMS-cooOmenust Ha HOMep MoOwibHOro tenedona Kmumenra w/mnu Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJjieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpPMALMEl B COOOLICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI ONEPALlMH B HAIIPaBIeHHOM BaM cooOIIeHnn/yBeIOMICHUHN JIOJKHBI COOTBETCTBOBATH TOW OIEPaIiH,
KoTopyto Bwl cobupaerech coBepmnTb. Toabpko mocne Toro kak Bel yOeaumuch, uro mHpopmanus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexHble M MpoBepeHHble Toukn Wi-Fi. He pekomenmyercss moakimodaThes K
MOMYJISIPHBIM W/MiH OecriaTHBIM ToukaMm noctyna Wi-Fl, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTcsl BBOI
[apoJisi, MOTYT IPEACTABIATH IOBBILMICHHYI0 OIIACHOCTh B CBSA3M C BO3MOJKHBIMHU JICHCTBUSIMM MOUIEHHUKOB,
HaIlpaBJICHHBIMU Ha NIOJIyY€HHE JOCTyIa K BaluM nepcoHaabHbIM TaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIii SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJIIOYAs COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiMu caiitamu yemyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JIOJDKHO OBITh M300paxkeHue, o0O3HaYarolee HAMYWE 3allUIIEHHOTO COCJAMHEHHsS, KOTOpOE OTJINYAeTCs B

63 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIOJIB30BaTh Kak MneHTndukaTop moas3oBareis, Tak u JloruH, co3panusii KimmeHToM.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHOH
CTPOKH pacroiaraeTcsl )KenThlii 3aMOoYeK, B OoJiee paHHEH BEPCUU — €T0 N300pakeHUE HAXOAWTCS B MMPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH MpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIEIAbHO paspaboTanHple bankom mnpwioxenud. [lomyanTs
MHQOPMAIUIO O TAKUX MPUIOKEHUIX U CIoco0ax uxX ycTaHOBKH Bl Moxete Ha OdunuanbHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam monkitouats k yciryram banka HoMmepa TenedoHoB, KoTopble BaM He mpuHAIeKaT.

[Tonb3yliTech MONMOMHUTEIHHBIMU BO3MOKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
6esomacHoctH (SMS-undopmupoanue/Push-yBegomnenns™ o BXome B JIHYHBI KaGHHET, HACTPOIKA BHIMMOCTH
Kapt u Cueros u ip.). 11 HacTpoiiku ucronsiyiite MeHto «HacTtpoiikny, manee myHkT «HacTtpoiiku 6e30macHOCTI.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoarBepxkaaromMu  OAHOPA30BBIMM IAPOJSIMH, IPUIOKEHHUS IO CCHUIKAM, MOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IIPHIOKEHUM depes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHHMS ONEPALMOHHONW CHCTEMBI, PEKOMEHIyEeMbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3yHTE JIONOJIHUTENBHOE JIMLEH3MOHHOE IPOrpaMMHOE oOOecredeHHe, MO03BOJISIoIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MpOrpaMMBbl TOUCKA HIMHMOHCKUX KOMIIOHEHT, MPorpaMMsl 3aiuTsl oT «CITAM» - pacchuiok u mp.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ Beogom IIMH-kona BCEI'JIA npukpeiBaiiTe KiIaBHaTypy, Hampumep,
cB00OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anmucars ero Ha BUaeOKaMmepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Eciu aaist npoxoza B momenieHue or Bac Tpedyercs BBectu [IMH-kox, He nenas atoro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark Kapry, mo3BoHWB 1o TenedoHaMm, yKa3aHHBIM Ha YCTPOWCTBE MIM Ha oOpaTHO# cTopoHe Bamreit
KapTs1, HE3aBHuCHUMO 0T TOTO, OTy4rn i Bel noctyn k YC unu HeT.

Ho mpoBenenus omeparu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHX MPEIMETOB WM PEeKIaMHBIX OykieroB. llpm oOHapyxkeHHH MMOAO3PUTENHHBIX YCTPOWUCTB, MPOCUM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnonb3oBaHueM KapTel ajis
MOJIy4eHHs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B
kapronpuemHuke. HepaBHomepHoe apmwkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

64 ]
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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[Tpu yrpare MoOMIBHOTO TenedOoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEPOM TOJBM)KHOW paguoTeneOHHON CBA3M, Ha KOTOPBIM MpenocTaBieH AOCTyHn K SMS-0anky (MoOuisHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MoOWibHOe mpuioxkeHne «CoOepbank Owumaiin» Bam crienyer cpodHo
0o0paTHThCS K CBOEMY OIepaTopy COTOBOM cBs3m st O6mokupoBkn SIM-kaptel u B Konrtaktaeni Llenrp banka ms
NpUOCTaHOBKU focTymna kK SMS-6anky (MoOunsHOMy O6anky) w/unn «CoepOank OHmaiHy.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTsl SIM-KapThl HE0OXOJUMO CPOYHO OOPATHUTHCS K CBOEMY ONEpPaTopy
COTOBOW CBSI3W 332 YTOYHCHHEM IMPUYMH — B OTHOIICHMHM Bac BO3MOXHO MPOBEICHHUE MOIICHHHYECKUX JICHCTBUIA
TPETHUMH JIUT[AMH.

[Ipu monxmrouennn (peructpanmu) Homepa Ttenedona s Kaptel, Bam cTaHoBHTCS mOCTymHA OIMIHS
«bsicTperii [InaTex» - omara mobdoro Homepa MoOmIbHOTO Tenedona u nomnonHeHnst Cuera Kapter banka mo Homepy
tenedona ¢ Baireii 6ankoBckoii Kaptel nocpeacteom SMS-cooOiieHust. Bl MOXeTe OTKIHOYATh OMIU0 «BBICTphIi
[Inarexx» B nroboe Bpems, otnpaBus komanny «HOJIb» na HOMep 900 mnu obparuBmmmck B Kontaktublid Llentp
banka. Ilogkmouats onmmro «beicTpeiid [1naTexx» Ber MmoxeTe B moboe Bpemsi, oopatuBmick B KonTaktHeIi LleHTp
Banxka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOM TenedoH/ycTpoHCTBO 0€3 mpHCMOTpa, YTOOBI HCKIIOYHUTH
HECaHKIIMOHUPOBaHHOE HcIoNb3oBaHue SMS-0anka (MoOminpHOTO 6aHKa) Ha MOOMIFHOM YCTPOMCTBE M MOOHMIBHBIX
npunoxxenuit «Coepoank OHmaiHy.

Ucnone3yiite TONbko odunuansHeie MoOWIbHBIE TPWIOKEHHS baHKa, AOCTYyNHBIE B OQHUIMATBHBIX
Mara3sMHax HpWIOKCHHH TpPOU3BOAUTENCH MOOWIBHBIX Iiatr@opM. OOs3aTenbHO yOeaUTEeCh, 4YTO B  IOJIC
«pazpaboTank MOOUIBHOTO NprioxkeHns» ykazan [IAO CoepOaHk.

CBOCBPEMEHHO yCTaHABIMBAKWTE JOCTYITHbIC OOHOBJICHHS OINEPAIlMOHHOW CHCTEMbI U NMPWIOKEHUIH Ha Bam
tenedoH/ycTporicTBo.  Mcmonp3yiiTe — aHTHBHPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnmBaiite Ha cBOi Tene(oH/yCTpOHCTBO HEIUIICH3MOHHBIC OMEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYACT 3alUTHBIC MEXaHU3MBI, 3aJIOKCHHBIC IMPOU3BOAMTEIEM MOOWIbHOU Iiatdopmbl. B pesymnbrate Barn
Tesne()OH CTAHOBHUTCS YA3BUMBIM K 3apayKEHHIO BUPYCHBIMU MPOTPaMMaMHU.

He mepexoaute mo cchulkaM M HE yCTaHABIMBAWTE MPHIOKEHHs/OOHOBICHUSI 0€30IIaCHOCTH, MPHULICIIINE B
SMS-coo0menun, Push-yBeioMiieHuy WK 1Mo 3JeKTPOHHOH 1MoYTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Maposib U TOCTYyMa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JOCTYITHA
JUTSI TFOOBIX COBPEMEHHBIX Mojieneit TenedoHoB/cMapTHOHOB.

He ucnonp3yiite MOOHIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHAIM3UPOBaHHbIC IPUIIOKEHUS, pa3paboTaHHble bankoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MPHIIOKEHHUEM Uepe3 3aBeplIeHne ceccut (1o KHOMKe «BbIxom»).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOimaiite [THH.

IIpu nmomyueHuM yciayru 4depe3 DJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIeayiiTe
MHQOPMaMKY BBIBOAUMOH Ha 3KpaHEe 3JIEKTPOHHOTO TEPMHUHAA.

[MTpu BBOAE [IMH BCET JIA nipukpbIBaiiTe KJIaBHATYpY, HAIPUMED, CBOOOTHON PYKOI.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue SMS-coobuienus/Push-yBeomnenns, kak mpaBujio, HHPOPMHPYIOT O OJOKHUPOBKE
OaHkoBCcKOW KapTel, 0 COBEpIICHHOM MEpEBOJE CPEJCTB WM COAEPKAT JPYryr HHPOPMAIUIO, MOOYKIAIONIYIO
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIEHHHKH TPEICTABISIIOTCA COTPYAHUKAMH  CIYXKOBI
Oe3onacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH MOAJNEPX KU M B yOenuTenbHOH (opMme mpemiararor
CPOYHO TIPOBECTH JEHCTBUSI 110 pa30iIokupoBke KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmenust/Push-yBeromnenus.

B ciyuae nmonmy4enust mogo0Hex SMS-coobmennii/Push-yBeromnennii HacToATeNLHO peKOMEeHyeM Bam:

— He Iepe3BaHMBaTb Ha HOMEp MoOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIIOMJICHUHY;
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HE IpeaocTaBisATh nHpopMaluio o pekBu3utax Kaprtel (Homepe Kaptel, cpoke ee aeiicteus, [1MHe,
Kontponsnoit nadopmammu no Kapre, Koge wimenra), unun 06 OnHOpa3oBBIX Hapoiisix, B T.4.
MOCPECTBOM HAITPABJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomneHmii;

HE TIPOBOJIWTH dYepe3 YCTPOWCTBA CaMOOOCTY)XHUBAaHWS HHUKAKHUE OIEPaldd MO WHCTPYKIUIM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psne cryuaeB bank pacceuraer napopmanronasie SMS-coobmenus/Push-ysenomnenus, mpu 5Tom:

B SMS-coobmenusx/Push-yBenomnenusx, HanpasisieMbix baHKOM 10 orepanusM, IPOBEACHHBIM C
ucnoir3oBaHreM Bamieit KapTsl, 00s3aTenbHO yKa3bIBaroTCs mocieanue 4 nudpsl Homepa Bameit
KapTb! (MoImeHHNKaM OHU HE H3BECTHBI);

65
SMS-coobmmenusi/Push-yBenomnennss banka Bcerma otmpaBisitotcss ¢ Homepa «900™» B HHX
YKa3bIBAIOTCS TOJILKO O(unmanbHeie Tenedonsl banka, onyoaukoBanHble Ha OdUIaIbHOM caiiTe
banka nim ykazannsie Ha Bamreit 6ankoBckoit Kapre;

SMS-coobmienus/Push-yBenomnennss banka He pacchutatorcss ¢ OQUIMATBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-cooOmienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM OINACCHHS,
HeoOxoaumo obpatuthes B Kontaktheiid Llentp banka o opunmansHeiM TenedonaM, HoMepa KOTOPBIX Pa3MEIICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurnmansHoM caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

HememneHHo oOpatutbess B KontaktHeiii llenTtp banka mno odumuansHOMy TeneoHy
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WU IO KOTOPOW OBLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

HEMEIUIEHHO O0paTUThCsl MO TenedoHy K ONepaTopy CBs3M, B aapec KOTOPOro IepeBelCHBI
CpEICTBa, C 3asBJICHHEM O MOLICHHHYECTBE M BO3BpaTe CPEACTB (Kak HpaBWiIo, MHPOpPMALUSI O
HOMepax TeneoHax, Ha KOTOpble ObUIM MEpeBe/IeHbl CPECTBA, COTOBOM ONEpaTope M TeNe(OHBI
KOHTAKTHOT'O LIEHTPa COTOBOT'0 OINlepaTopa yKa3aHbl Ha YeKe, MOJlydeHHOM B OaHKOMaTte);

HO/IaTh Yepes JIt00e Mo apa3IelcHIe TOIHIHN 3asBICHHE O COBEPIICHHOM MOLICHHUYECTBE Ha MM
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MomeHHHY€eCTBO Yepe3 e-Mail-paccbliku

MaccoBble MolIeHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPEAHA3HAYCHBI

JUISL:

3aMaHHMBaHUS TIOJNydYaTeJel COOOIEHHH Ha CalTHI-«IOBYIIKH», HA KOTOPBIX IO/ Pa3InYHBIMU
NpeayioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IEPCOHAJbHbIE NaHHbBIE (MACHTU(GHUKATOD U
naponbs i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
oankoBckux Kaprt, [TMH-koner, CVV u np. uadopmanuio). Yacto Ha Takux calTax pasMenaroTcs
BHPYCHI, 3apa’karolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

NPUHYXICHUS IO/ Pa3JIMYHBIMH MPEJIOraMu ToTydaTeNei uceM Ha OTKphITHE (aiiia-BIIOKEHHUS,
COZIepIKAIIeTO BUPYC, HJIH IEPEXO/I IO CChUIKE /ISl 3arPy3KH BUPYCHOTO (haiia.

[pu3Haku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

cooOmIeHns] 3aMacKUpOBaHbl 1MoJ oduIManpHble THChMa OaHka W TpeOyroT oT Bac kakux-nmmubo
OBICTpPBIX AEMCTBUIN MIIM OTBETA;

aZipeC OTIIPABUTECIIA U TEMaA COO6H_ICHI/I$I 3aMAaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hanpumep:
IIpumepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsI TeM cooOLeHni B
MOIIEHHUYECKUX COOOIIeHUsIX: MOLICHHUYECKUX PACChLIKAX:

% Yka3aH OCHOBHOHM HOMEp, JUIsl pa3HBIX PErMOHOB BO3MOJKHA TaKkKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKN Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaapHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalliBaeTCs BBOJ WK MMOATBEPXkICHHE Balnx mepcoHalbHbIX JaHHBIX;

K COOOIIEeHNIO priiaraeTcs (haia-BiokeHue, KOTOpeId BaM HacTOINYNBO pEKOMEHIYIOT OTKPBHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nanable (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIIPABIISAET COOOIICHHUS C (POPMOIi i BBOIa Bamiux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYyKUBAHUS (PU3HMUECKUX JTUIL
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CHy)KI/IBaHI/1666 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN BHGKTpOHHOﬁ

MTOIIIACH.

2. JlokyMeHTBI (OPMUPYIOTCS M MOJIIMUCHIBAIOTCS B 3JICKTPOHHOM BHJIC MPU MpoBeaecHN KineHToMm omneparuii B
Ilonpazaenmennn banka (Ipy HaMWMYAA TEXHUYECKOW BO3MOXKHOCTH M IO ’kenaHuto Knmenrta), B YcrpoiicTBax
camoobcmyxuBanus banka, B Cucreme «CoepOank OHmalii» 1 B DNEKTPOHHBIX TEPMHUHATIAX Y TAPTHEPOB.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJICKTPOHHON TOANUCHIO, (GopMHpyeMoil mOoCpeacTBOM Haxatus KIHEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyreHTr(uKay Ha STane MOATBEPKACHUS OINEpallyd B TOPSAAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOICHCTBHUS;

B DIIEKTPOHHOM TEPMHHAJIE y TMapTHEPOB - MPOCTOH AIIEKTPOHHON MOAMUCHIO, GOPMHPYEMOKH
nocpeacteom BBoma [IMH w mpoBeaenuss ycremHod AyTeHTH(QHKAIMM Ha  dTare
MOATBEPKICHUS ONIEpalliH B MOPSIIKE, ONPEAEICHHOM B 1. 4 HacTosAmux [IpaBui 31eKTpOHHOTO
B3aMMO/IEHCTBUS.

Wudopmanusi 0 NMOANMHCAHWK MPOCTOW BIIEKTPOHHOW moimnuchio KireHTta BKIOYaeTcss B DIEKTPOHHBIN
JOKYMEHT;

- Bankom:

B llompazmenenmsx banka - ycuieHHON HEKBAIH(DUIIMPOBAHHOW 3IIEKTPOHHOW MOITHCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JIEKTPOHHOM BHAE W NMPHU HAIMYMU TEXHHYECKOHW BO3MOXHOCTH KimeHT
NOJyYaeT SK3eMIUISIp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JICKTPOHHON MOYTHl M/WIH KOMHIO DIEKTPOHHOTO
JOKyMEHTa Ha OyMa)XHOM HOCHUTEJIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOﬂeﬁCTBHﬂI

—  Ayrentudukarus Kiimenta bankoM Ha 3tarie MOATBEPIKICHHUS ONEPAIlUU OCYIIECTBIISACTCS:

- opu npoBeAeHuu onepauuid yepe3 lloxpasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasunbHoro [IMH w/unu Ha OCHOBaHMM IOJIOKHUTENBHOTO OTBETA OT aBTOMATH3MPOBaHHON
cucteMbl banka o creneHn cxoxectd bruomerpHueckux TMEpCOHANBHBIX AaHHBIX KimeHTa c
bromerpruyeckuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteMm BBoAa Knmenrtom Ha TepmuHane/MoOMIEHOM paboueM Mmecte paboTHuka baHka kona,
nojy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HOMep MoOuibHOro Tenedona Kimenra.
bank nampasiser ¢ Homepa 900 kox B SMS-coolmiennn Ha HOMEp MOOMIILHOTO TenedoHa
Knuenra, 3apeructpupoBannbiii Knuenrom aist nocryna k. SMS-6anky (MoOunsHOMY OaHKY)

% Inst paGortaukoB [IpenpusTHiA, HEpEUHCIIONEX 3apabOTHYIO [UIATy B PaMKax IOrOBOPOB ¢ baHkoM - 3asBieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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mo Kapre, niu Ha HOMep MOOWIBHOIO TenedoHa, yKa3aHHbIM B 3asBICHUH Ha OAHKOBCKOE
o0cIyXKHUBaHKE WK B 3asBlICHUH 00 n3MeHeHuu uHdopmanuu o Kinuenre;

- mpu npoBeAcHMM onepanuii depe3 Cucremy «COepbOank OHmaiiH» - Ha OCHOBAaHUU
[MocrossHHOTO Maposs w/win OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHHH TOJIOKHTEIHHOTO
OTBETa OT aBTOMAaTHU3UPOBAHHOW cucTeMbl baHka O CTENeHW CXO0KECTH bHoMeTpHuyuecKux
MMePCOHANBHBIX AaHHBIX Kimenta ¢ bHOMETpHYECKMMH IIepCOHATBHBIMH  TaHHBIMU,
nMmeronmmMucs B basze nanneix banka;

- TIpY TPOBEICHNH OTIepannii yepe3 Y CcTporcTBa camooOcHyxuBannus banka - Ha OCHOBaHWU
BBoga mpaBwibHOTOo IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTEIBFHOTO OTBETa  OT
aBTOMAaTH3UPOBAaHHOH crcTeMbl baHka 0 cTeneHn cx0KecTH bHOMeTpHUecKuX nepcoHatbHBIX
nmanaelx Kimenta ¢ BuomerpuueckuMu mepcoHalbHBIMU JAaHHBIMH, UMetomuMucs B baze
nmaHHelx banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOciykuBaHus banka
KOja, MONy4eHHOro B SMS-coobmiennn ¢ Homepa 900 Ha HOMEp MOOWJIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 koxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Kimenra, 3apeructpupoBaHHBIA A HocTyna K SMS-6anky (MobOumsHOMY GaHKY)
mo Kapre. B cnywae, ecnim y Kimenrta He 3apeructpupoBaH goctyma k SMS-0aHKy
(MoOunbpHoMy 0aHKY) - KOJ HampaBisieTCs Ha HOMEP MOOHMIBHOrO TeiaedoHa, yKa3aHHBIH B
3asiBIeHUN Ha OAHKOBCKOE OOCTYyXXMBaHHE WU B 3asBICHUH 00 M3MEHEHWH WHGOPMAIUH O
Knuenre,

- IIpH TIOJIYYEHUHU YCIYT uepe3 DIeKTPOHHBIE TEpMUHAIBI Y TAPTHEPOB - HA OCHOBAHUH BBOJIA
npasuibHOro I11MH.

—  wuwHpOpMaNWs B JIJIEKTPOHHOH (opme, MOANMHCAHHAS TPOCTON 3JIEKTPOHHOW MOAMNHCHI0 CO CTOPOHBI
Knuenta w/wnu ycuiieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JICKTPOHHOHM TIOJANUCHI0 CO CTOPOHBI baHka,
MpU3HAaeTCs ODJIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
MOANIMCAaHHOMY COOCTBEHHOpPYYHOUW moamnuchio Kimenta w/mim paboTHuMKa baHKa COOTBETCTBEHHO,
MTOPO’KJIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOCHTeJe TpaBa u o0s3anHocTH KimenTa n banka
U MOJKET CITY>)KUTh JOKa3aTeIbCTBOM B CYJE;

— Ui OTIpeJiesICHHs JINIIA, TIOAMUCHIBAIOIIETO DIIEKTPOHHBIA JOKYMEHT MPOCTOH 3JEKTPOHHON TOATKUCHIO,
B COCTAB TOJNKCH BKITIOUAKOTCA’ : CBECHHs O (haMUIIIH, HMEHH U OTdecTBe (NpH Hammunn) Kiuenta,
HOMepe onepanny/ WASHTU(PHUKATOPE 3aIpoca B aBTOMAaTU3UPOBaHHOW cucTeMe baHka, 1aTe M BpeMeHH
MpoBeleHusT omnepanuy (UCIONB3yeTcsl BpeMsl CHCTEMHBIX 4YacOB ammapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMms)), KOAE aBTOPH3aLMH, MAaCKUPOBaHHOM HoMmepe KapTel, ucmoib3oBaBLIelcs Hpu
(hopMHPOBaHMH TOAIMCH, U obOecneyuBaOmel AyTeHTH(QHKALUIO KIHUEHTa, JTUOO MacKHMpPOBAaHHOM
HOoMepe MoOwibHOTrO Tenedona KimeHra, 3aperucrpupoBaHHOTO st JocTyna K SMS-OaHky
(MoOwipHOMYy 0aHKy) 1O KapTe WM YKa3aHHOTO B 3asBJICHUU Ha OaHKOBCKOE OOCIY)XKMBaHHE WJIH B
3asBneHnn 00 w3MeHeHun uH(opMamuu o Kimenre, Ha KOTOpbIM Obul HampaBieH Koj B SMS-
coobmernu ¢ Homepa 900;

—  OHHOU DJIEKTPOHHOW MOMAMUCHID MOTYT OBITh TOMIMKUCAHBI HECKOJBKO CBSI3aHHBIX MEXIYy Cco00it
DONEeKTPOHHBIX JOKYMEHTOB (TakeT OIEKTPOHHBIX JOKyMeHTOB). llpw moamucaHuy 31MeKTPOHHON
MIOATNHCHIO TMaKeTa DJIEKTPOHHBIX JOKYMEHTOB KaKIBIM M3 DIJIEKTPOHHBIX JOKYMEHTOB, BXOISIINX B
3TOT MaKeT, CYUTAETCA MOANUCAHHBIM 3JIEKTPOHHOMN MOJIMKUCHI0 TOTO BUJA, KOTOPOW MOANUCAH MaKeT
OJIEKTPOHHBIX TOKYMEHTOB.

5. Kinent u bank IIPUHUMAKOT Ha ce0s HMCIOJIHEHUE BCEX O6HSaT6J’ILCTB, BBITCKAOIIUX M3 SHGKTPOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUHN C HACTOSAIIUMU HpaBI/IJIaMI/I.

67
HpI/I 9TOM COCTaB IIOAIMIHUCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiuenra Ha aTame NOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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