YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuiy ¢ 23.04.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
KnmenTa, ecnu 3T0 IpeAycCMOTPEHO MHBIM TOTOBOPOM, paHee 3aKIF0YeHHBIM Mex 1y KimenToM u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBITYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eToB OaHKOBCKHX Kapt (manee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KHBaHUE HOMUHAJIbHBIX CUETOB ISl 3aYMCIICHUS COIIUANIbHBIX BBITLIAT;
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB IIPOCMOTPA MH(MOPMAIIHH O PACXOIHOM JTHMHUTE’ 110 BusHec-kapram Knnenra®

! [epeuens ycyr, mpeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BhImyck u obcimyxkuanue Kapt. [lepeuens Kapr, opopmisiempix s ¢pusmyeckux jun B Bozpacte oT 14 mo 18 ner,
pasmerieH Ha OdunmansHOM caiite banka;

- OTKpBITHE M 00CITy)XHBaHHE BKJIAJIOB;

- OTKpBITHE U 00CTyXKMBaHHE 00€3THIEHHBIX METAJUINIECKUX CUECTOB,;

- TpoBeneHME omepanuii mo cyeram KimeHTa (Kpome CUETOB IO BKJIAZaM), IPEAOCTaBIeHHE WHPOPMAIUU MO BKIAAAM
Kinenta depe3 YjaneHHble KaHaJIbl OOCTYyXHBaHUS (4epe3 ycTpoilicTBa camooOcmyxuBanms, Cucremy «CoOepOaHK
Omnnaitay, «MoOuibpHbIH 6ank», KonTakTHbil [lenTp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JINMHUT PACXOIOBAHHS JEHEKHBIX CPEACTB MO BH3HEC-KapTe, YCTAHABIMBACMBIl KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
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yepe3 YIaneHHbIe KaHATBI 00CTykuBaHUS (depe3 YCTpoiicTBa camooOcmykuBanmsi baHka,
Cucremy «CoOepbank Owmmnaiin», «MoOwipHBI Oank», KonraktHwni Ilentp banka) B
nopsizke, onpeneneHHoM B IlpunoxeHun 1 K HacTosSmuM YCIOBUSM OaHKOBCKOTO
00CTyKUBaHMS;

- JeTI03UuTapHoe 00cIyXuBaHue, bpokepckue ycmyru;

- 3aKIIFOYCHUE JIOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMU KOMIIAHUSMH, C KOTOpbhIMH y baHka
3aKIJIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BBIMOMHEHHE BaHKOM (YHKIHI CTPaxoBOTro
areHTa;

- TPEIOCTABICHNE TIOTPEOUTENbCKHX KPEIUTOB (M3MUECKHM JIHIAM® (BKJIIOYAs IO1Ady
3asiBiieHUsA(-i)-aHKEThI(T) Ha TIOJNyYCHUE MOTPEOUTEIBCKOTO KpEIuTa M 3aKII0YCHHUC
KpeIUTHOro(BbIX) JOTOBOPa(OB));

- IMOAKIIFOYCHHUE K ITporpaMMamM KOJIJICKTUBHOT'O ,I[O6p0BOJ'IBHOFO CTpaxoBaHUs.

1.6. B pamkax JbO bank mpegoctaBnser KnneHTYy BO3MOKHOCTH BOCIOJIB30BATHCS JHOOOH ycayroii,
npexycMoTpenHoid J1bO. OcHoBaHueM Uil mpeaocTaBieHuss KineHTy yciyr, mperycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCcTaHOBIEHHOW baHkoM, Ha/exammM o0pa3oM 3allOIHEHHBIH M MOANHCAaHHBINH KimeHToM, W TeperaHHBIA B
bank c mnpenpsaBienueM KiueHTOM JOKyMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh, €CIM HHOM TOpPSIOK
MpeaocTaBiIeHus ycayru He onpenenex [bO.

1.7. Tlpenocrasnenue ycnyr B pamkax J[bO ocymiecTBisieTcs B COOTBETCTBUU ¢ «ATLOOMOM TapudoB Ha
yenyrd, npenocraBisiemble [TAO Coepbank duznueckum nunamy» (nanee — « Tapudsr»). Tapudsl pazmermaroTcs
Ha O¢punuansaoM caiite banka n/unu B cTpykTypHbix [loapasaenenusx banka.

1.8. JIBO xeiicTByeT Ha TeppuTopuu 0Octy)uBanus TeppHTOPHATEHOTO GaHKa®, B KOTOPOM 0(OPMITSIIOCH
3asBnenne Ha OGaHKOBCKOe oOciykuBaHMe W 3akimodaics BO, u pacmpocTpaHseTcs Ha MPOAYKTHl M yCIYTH
0aHKa, mpeiocTaBIsIeMble TaHHBIM TeppuTOopHaIbHBIM OaHKOM.

[Ipn Hammunu TexHW4ecKoW Bo3MoxkHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TeppPUTOpPHU OOCITYKWBAHHS
npyrux TeppuropuanbHbIx OaHKOB M Ha MPOLYKTHI U YCIYTH, MPEIOCTaBIsAEMble JaHHBIMU T eppUTOpHATBLHBIMU
OaHKaMu.

1.9. HeiicrBue IBO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KaK J10, Tak U nocie 3akimouenus B0,
a TaKKe Ha BKJIAJbl, 00E3JMUYCHHbIE METAIUIMYECKUE CUeTa, HOMUHAIIBHBIE CUeTa Ul 3aYUCIICHUS COLMAIBHBIX
BBIIJIAT, YCIYT'M NPEAOCTAaBICHUS B apeH/]y WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHBIE MPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenocTasisiemble Kinenty B pamkax JBO.

1.10. HeiicrBue [IbO B uyacTu mpenocTaBieHHUs YCIYT MPOBEACHUS onepauuil yepe3 YaajeHHbIE KaHAJIbI
00CITy>KUBaHHS PACHPOCTPAHSIETCS Ha BKJIA/AbI, 00€3NMUYEHHBIE METAIMUECKHE cueTa U uHble CueTa, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.11.B cnyuyae ecnu Ha MomeHT 3akiodeHust JJbO mexny Kinuenrom m baHkoM 3akiroueH JOroBop O
BBIITyCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmodenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W oO0CiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HHKIIIUE JI0 TIPEKPAIICHUs ASUCTBHSI YKa3aHHOTO JJOTOBOPA O BBIMYCKE U 00CITyXKHBaHUsI OaHKOBCKuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTyXKMBaHMM OaHKOBCKMX KapT B 4acTu yCTaHOBIIEHHOTO
Krnnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.12.01kpeiTHE ¥ OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4UeHHBIX B JIBO, mpemocraBneHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PEryJIupoBaTbCs OTAENbHBIMH JIOTOBOPaMHM, COMJIAIICHUSIMA H
npaBuiIaMu (YCJIOBHSMHU) OOCITYXHBaHUS, 3aKIIOUECHHBIMU/YCTAaHOBICHHBIMU KaK JI0, TaK M IOCJE 3aKIIOUCHHS
Knuentom n bankom /IbO. B cinyuae npotuBopeunii mexay monoxenusmu J1bO u 7oroBopaMu, COTIameHnsIMA
Y TpaBWIaMu OOCIYKMBaHMS, OTHOCALIMMUCS K TeM Wid UHBIM Cueram, OAHKOBCKHUM yCIyraM M MPOIYKTam,

npezenax KOToporo aepxarento busHec-KapThl pa3perraeTcs IpoBeACHUE OIIepPaITHid.
B caysae ecim KunumeHt sBnsieTcss aepkatenieM buH3HeC-KapThl, BBINYIIEHHOH K CYETy HOPUIUYECKOrO JIAIA
(KOpTIOpaTUBHOTO KiIMeHTa baHka).

B ToM 4ncie ¢ HCoIb30BaHUEM yciayru ((er,[[I/ITHHﬁ IIOTCHIUAD.

® Crmcok o6macTeii, BXoAsIIMX B cocTas TeppuTopHanbsHOro Ganka pasmerteH Ha OduimanbHoM caiite Bamka.



COOTBETCTBYIOIINE OTAETHHBIC JIOTOBOPHI, COTJIAICHHUS W TIPaBUJIa OOCITYKHBAHUS UMEIOT MPEUMYIIECTBCHHYIO
CHITy, eci uHOE He omnpeaencHo JIBO.

1.13.Knuent o6s13yercst BeINodHATE yenosus JBO.

1.14.baHk WMeeT MpPaBO B OJHOCTOPOHHEM TMOpPsJAKe BHOCUTH m3MeHeHus B JIBO ¢ mpeaBapuTebHBIM
yBenomiieHneM KimeHta He MeHee 4deMm 3a 15 paboumx nHeidt B otuere mo Cuery KapTel, w/mmm uepes
nHhopmarmonnble cTeHasl [lonpasnenennii banka, w/nmm OduruanbHeIi caliT banka.

1.15.B cnydae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHPMEHHO yBeIOMHB 00 3ToM baHk myteMm momauw 3asBieHus o pacropxkenun JJbO no ¢opme, ycranoBimeHHON
bankom. B cmywae nemomyuenusi banmkom g0 BcTymuieHuss B cwiny HOBBIX ycnouit J[BO mmceMeHHOTO
yBenoMieHuss o pactopskeHud [IbO, baHk cuurtaer 3TO BBIpakeHHeM coriacug KimeHTa ¢ M3MEHEHHSIMU
ycnosuit [1BO.

1.16. [IeHexxubie cpenctBa, pasmenicHHble Kiamenrom Ha Cuerax B baHke, 3acTpaxoBaHbl B IOPSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHONIATENILCTBOM Poccuiickori denepanuu.

1.17.1lpu nposenennn Knuentom B pamrxax JBO omnepanuii B Ilogpasmenenun banka, a Taxke
odopMieHus 3asBIEHMs Ha CTPaxOBaHHE B paMKax pean3yeMblX bBaHKOM €O CTpaxOBBIMH KOMITAaHUSMHU
IIPOrpaMM CTpaxOBaHMs, HA OCHOBaHMM KOTOporo baHk 3akmrodaeT B oTHomEHNH KiueHTa JoroBop cTpaxoBaHUs
CO CTpPaxoBOil KOMIaHMEW MpU HAIMYUM TEXHUYECKOW BO3MOXKHOCTH M IO kenaHuto Kimenrta pomyckaercs
UCIIOJIb30BaHUE HJICKTPOHHOWH TOANMKCH B IOPSAKE M Ha YCIOBUSX, IpexycMoTpeHHbIX CoriamenueM o0
WCTIONB30BaHUH AIIEKTpOHHON moanucH. [IpaBuia smekrponHoro B3ammoaeiictus ([Ipumoxenue 3 xk YciaoBusam
0aHKOBCKOTO o0OCIy)XuBaHHsS) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)KHBaHHE B COBOKYMHOCTU SIBISIOTCS
3akToYeHHBIM Mex 1y Kinentom u bankom CornanienueM 00 HCIIONB30BaHUH AIEKTPOHHOM MOJIHCH.

2. TEPMHUHBIL, IPUMEHSEMBIE B 16O

2.1. AGoHeHT — (QuU3UYECKOE JIMIO - T0JIH30BATEIb YCIYraMH CBS3M, C KOTOPBIM OIEPAaTOPOM COTOBOM
CBSI3U 3aKJIIOUYEH JOTOBOP O MOTYYCHUH YCIYT MOOWIIBHOM (TIOABHKHOM paguoTene)OHHOMN) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anamor
COOCTBEHHOPYYHOW HOJIMMCH, MCIONIb3yeMblii KimenToM nist moaTBep:kIeHMs BojeusbsBieHus Kimenra Ha
COBEPIICHHUE ONEPALMU WM YJOCTOBEPSIOMUN (DAKT COCTaBICHHS W/WIM O3HAKOMIICHUS, W/WIHM TOIIHCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJII0YaeMOro uepe3 Y najeHHble KaHajbl 00CITy )KUBaHHSL.

2.3. AyreHTnuKanusi — YJOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHnra (moBepeHHOro JMIa
Knuenra) B bank, B TOM ymcie npu oOpaiieHnH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii MOoTydeHUs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.4. ba3a nannbix baHka — nporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecrieunBaroni TPOBEACHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiazaM U JAPYrduM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kmmente, nocratounyto s ero Unentudukanym n AyreHtuduxanym B cootBeTcTBru ¢ JJBO.

2.5. Bauk — [Iy6nuuHoe akimoHepHoe o0iectBo «Coepbank Poccuny (ITAO CoepbaHk).

2.6. BankoBckmii cuer (Cuer) — cueT u3uveckoro Jyimia B Baiore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISL COBEpILICHHMS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENECKOM IeATEIbHOCTHIO WM YaCTHOHM MPaKTUKOM.

2.7. Be3or3pIBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
o0o3Hayaoass OTCYTCTBUE MWJIM IIPEKpPAaIl€HUE BO3MOXKHOCTH OT3bIBA PACIOpPSKEHUS 00 OCYIIECTBIEHUH
[lepeBosa nEHEKHBIX CPEACTB B ONpPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE He O00YCIIOBICHO MPUMEHSEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.8. Benepunmap — Qu3nUecKoe JMIO, KOTOPOMY TMPHHAIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.9. buomerpuueckuii MeTox ayreHTH(UKALUM — MeTO] AyTeHTH(rKauun KireHnTa, BBITOTHEHHBIN C
NpUMEHEHHEM  TexHoiormu  buomerpudeckoro  pacro3HaBaHus  (OMOMETpUMH) H  HCIHOJIB30BAHHEM
bromeTpriecknx nepcoHaNbHBIX JaHHBIX.

2.10. buomerpuyecknii Mmeroa uaeHtuukauuu - meron Mnenrtndpukanmn KnmeHta, BBIOJTHEHHBIH C
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MpUMEHEHHEM  TEXHOJIOTHMH  buomeTpudeckoro  pacro3HaBaHus  (OMOMETpHH) W UCHOJIB30BAHHUEM
bromeTpriecknx nepcoHaIbHBIX JaHHBIX.

2.11. BuomeTpuyecKkne TEPCOHAJILHBIE JaHHBIE -  CBEJACHHS, KOTOPbIE  XapaKTCPU3YIOT
(busHoNornyecKkue U OUOJIOTHYECKHE OCOOCHHOCTH YEJIOBEKAa, HA OCHOBAHUHM KOTOPBIX MOXKHO YCTAHOBUTH €TO
JUYHOCTh. bHOMeTpHYeckne TepcoHANbHBIE JaHHBIE MOTYT HCIONb30BaThes Ui VneHTudukanmu wu
Aytentudukanun Knuenra npu oOpamenny B bank.

2.12. buomerpuueckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMaTHYeCKOe pacro3HaBaHue KimeHTOB,
OCHOBAaHHOE Ha UX IOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHbIE ¢ OPOKEPCKUM OOCITYy)KMBAaHHEM IO [IEHHbIM OyMaraMm Ha
toprax ['pymmer «MockoBckas Oupxka», 3A0 «DougoBas Oupxxka MMBB» (®b MMBB) u OAO «Cankr-
[etepOyprekas oupsxay».

2.14. Bu3Hec-kapTa - IUIaTe)XHAs KapTa, BBIMyCKaeMas K OAHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA
(xopniopaTHBHOTO KiMeHTa banka) Ha UMs paOOTHUKOB IOPUIMYECKOTO JIUIIA.

2.15.BpInucka - oT4eT 110 ornepanusam, NpoBEACHHLIM 10 quTy, 3a OHpeI[eJ'ICHHBIﬁ IepuoJa BpEMCHHU.

2.16. Aep:xatesanb KapTel — ¢pusndeckoe n1uio, Ha UMl KOTOporo BeimymieHa KapTa, momy4nsiiee mpaBo Ha
nons3oBanue Kaprtoit B coorBercTBum ¢ HactosimuM JIbO. O6paszen nognucu Jepxkarens Kapter mmeercs: Ha
o0opoTHO# cTopoHe KapThl (Ipy Hanu4uu Mosocsl g noanucu). B ciyudae ecnu Kapra nepconanusupoBana,
uMeHHbIe naHHble [lepkarens KapTsl yka3pIBaroTCs Ha JIMLEBOW cTOpoHe KapThl, 3aUCHIBAIOTCS HA MATHUTHOU
moJioce U Ha MuKportpoueccope Kapter (mpu Hanmmgwn).

2.17.JloroBop 0aHKOBCKOTO BKJIaga — «YCloBus pa3MelieHus BkiaanoB B [IAO Coepbank u JJoroBop o
BKJIaJIe, 3aKIIIOYCHHBIHN 110 JopMe, ycTaHOBJICHHOW bankom, moanucanubiii Kirentom u bankowm.

2.18.loroBop 0aHkoBcKOro cuera «HOMMHANBHBIN cYeT AJs 3aYHCIEHUS CONUATBHBIX BBINJIAT» —
«YcnoBus OTKPBITUA U COBCPUICHUA onepaunﬁ 10 HOMUHAJIbHOMY CUCTY IJIA 3a4UCJIICHUA COUHUAJIbHBIX BBIIIJIAT B
ITAO CGepbaHk» 1 JOTOBOP CcUETa, 3aKIIOUCHHBIN 10 hopMe, ycTaHOBIeHHOH bankowm, moanucanueiii Knuentom
u bankowm 0e3 yuactus benedunmapa.

2.19./loroBop G6ankoBckoro cuera «CoeperaTejbHBIA cueT» - YcIoBHS OTKPBITUS «COeperaTrenpbHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO CoOepbank, u oroBop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKPBITHE cuera’ o ¢dopme, ycranorineHHoU bankoM, moanucanusiii(-oe) Kiimentom u bankom.

2.20.[loroBop cuera «O0e3MUeHHBIH METAITHYECKHHA cUeT» — «YCIOBHS pa3MEIICHHs IParoleHHbIX
metaioB B [TAO Coepbank» u JloroBop 00€3MHMUSHHOTO METAUTMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankom, moanmyucaHHLIN BlIajeblleM U baHkoM.

2.21 Unentudukanusa — ycraHoBieHue JudHocTH KimeHTta (moBepenHoro nwma KimeHra) mpu ero
oOpamenun B baak 1151 coBepiieHrsI 0aHKOBCKUX OTepaluii nim noiydeHus nHpopmanuu no Cueram Kinenra B
nopsizike, npeaycMmorperrom J1bO.

2.22. Kapra — OankoBckas kapra IIAO CoepOank. Kapra moxer OBITH NEpCOHANM3UPOBAHHOHN (c
yKa3aHHEM Ha JIMLIEeBOH cTtopoHe uMeHu u damuianu Jepxarens Kaprer) nubo HemepcoHanu3upoBaHHOH (6e3
yKazaHus Ha JuleBoi ctopoHe KapTel uMeHHBIX naHHbIX [epxkatens Kaprer).

2.23. Kauent — dpusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.24. Kox kaueHTa — 5-TH 3HAYHBIA KOJ, monydaeMblii Kinuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMbIii UM Ui AyteHTrdukanuu npu obpamenun B KonraktHeiii Llentp Banka u B cucreme
aproMatuszupoBanHoro obciyxuBanus (IVR). Konm kimeHTa He mMeeT cpoka ISHCTBUS W OTPaHUYEHUH II0
KOJIMYECTBY UCIIOJIb30BAHUI.

2.25.Kox moaTBep:KAeHUsI — HCIIOJIb3YEMbIN B KauyecTBe AHAIOra COOCTBEHHOPYYHOH TOIUCH UG POBOit
KOJ JUIsl MOATBepskIeHus: KitmeHTOM BH/la M MTapaMeTpoB yCIyru/onepaliiu, ocyliecTsieHHoi Kimmentom mpu ero
obpamenun B Konrakraerii Llentp banka (iubo npu ocymecTBiennn baHkoMm ucxoasiero Tene)OHHOTO 3BOHKA
Kmuenty). Konm monrteepkneHust Hampasisercs bankom B SMS-cooOmeHun (¢ BHIOM M IapaMeTpamu

7 o

Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JnoroBopoB ¢ bankoMm mcmomb3yercs 3asBieHHE Ha OAaHKOBCKOE OOCTyXHBaHWE, OQOpMIIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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ycIyru/onepanuu) Ha Homep MoOmiIbHOro Tejiaedona Kinrenra, Kk koropoMy HoakiarodeHa Yciayra «MoOHIbHBIH
OaHK».

2.26. KomnmpomeTtanusi — GakT A0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.27. Kontaxktoplii LHentp Banka — kpyrnocytounas cimyx0a, okaspiBatomias KinneHTaM onepaTHBHYIO
MIOMOIIb 110 BOIIPOCAM, CBSI3aHHBIM C OIIEPALIMSIMU, COBEPIIEHHBIMU C HCIIOJIb30BaHUEeM OaHKOBCKUX Kapr.

2.28.Kontpoannasi nndopmanus Kiaumenra — OykBeHHas winu 1udpoBas WHPOpMAIWs, yKa3biBacMast
KimenToM B 3asBJICHHM Ha MPEIOCTABICHUE YCIYTH JTUOO B MHOM JIOKYMEHTE, perucTpupyemas B base maHHbIx
banka n ucnone3yemas ansa Ayrearuduxarnym Kinuenra npu obpamennn B Konraktasrit Lieatp banka.

2.29.Jlorun (MaenTHUKATOP MOJIB30BATEIsI) — ITOCICAOBATEIBHOCTE CHMBOJIOB, WUCIOJb3yeMas JUIs
Unentudukanmu Knuenta mpu Bxome B Cucremy «CoOepbank OHaiiH» W/WIM TPU CaMOCTOSTEIILHOM
peructpaiuu Kirenrom MoOunbHOro npuioxkeHus banka Ha MOOWIRHOM YCTpPOWCTBE. YCTaHaBIIMBACTCS
BankoM® i onpenensercs Kimmenrom. B kadectBe Jlormna (MaeHTtudukaropa moias3oBateis) KiueHT MokeT
OTPEIeTHT HOMEP CBOEr0 MOOMIBHOrO Tee(OHa, MOAKTIOUCHHBI K Yemyre « MoGHIbHBI GaHK»”.

2.30.MoouanHoe npuinoxenne banka — mpunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiictBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBKH MoOunbpHOTO ipriiokenns banka Ha MoOuinbHOE yeTpoiicTBO, KITMEHT caMOCTOSTENNbHO COBEpIIaeT
JICHCTBYSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHoib30oBaHuio "COepOank OmHialiH", pa3MENICHHOM Ha
OdurmansaoMm caiite banka.

2.31.Mo0Ou/ibHOEe YCTPOHCTBO - DIIEKTPOHHOE YCTPOUCTBO (TUTAHIIET, cMapTOH, MOOHIBHBINA TenedOoH U
T.I.), HaxXoJsIIeecsi B JIMYHOM TNOJb30BaHMM KimeHTa, MMeroliee MOAKIIOUYEHHEe K MOOWIBHOH (TIOABMKHOM
panuotenedoHHOW) CBS3U W/HIM HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «MHTepHeT» (manee — ceThb
WnTepHeT).

2.32.0xH0pa3oBbIi 3anpoc — coolIieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBAHHBINA B
MoOunsHOM OaHKe, AJ1s TIOATBEPKACHUS OTlepalry B paMkax Y ciryru « MoOUIIbHBIH 0aHK». ISl TOATBEpKACHHS
oneparnmu KimeHT momkeH oTnpaBuTh B baHk ¢ 3TOro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoaepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.33.0xHopa3oBblii  maposb  (OQHOPa30BBIA KOA) - TapoJib  OJHOPA30BOrO  KCIOJIb30BaHUS.
Hcnonp3yercst st gononHuTenbHON AyTtentudukanuu Knnenra mpu Bxoge B Cucremy «Coepbank Onnaitny,
JUTSE TIOJTBEPXKACHUS coBepiieHus omneparuii B Cucreme «COepOaHK OHnaﬁH»lo, a TaKXe omepaluil B ceTu
Wntepner ¢ npumenenuem texnonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KauecTBe AHajiora COOCTBEHHOPYYHOMU MOAMKMCH U B LEJsX 0€30IaCHOCTH MPH COBEPIIICHUU HanboJiee PUCKOBBIX
ONepaLni.

2.34.0O¢punuansublii caiit banka - caiit banka B cetn Marepner www.sberbank.ru.

2.35.I1epeBoa eHeKHBIX cpeacTB — jeciicTBus banka mo IlepeBony NeHEXHBIX CPEICTB B paMKax
NpUMeHSeMBIX (OpM OE3HAJMYHBIX PAcUETOB IO MPEIOCTABICHMIO IONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
TUIaTENbIIUKA.

2.36.1IUH — nepcoHaNbHbI WACHTU(UKAIMOHHBI HOMEpP, WHIWBUIYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepkatenem KapTel mpu coBepmieHHM omepanuii M HMHBIX CHEJOK C
ucnonb3oBaHreM KapTel B kauecTBe AHanora ero co0OCTBEHHOPYYHOU TIOJIITUCH.

2.37.MMonpa3nenenusi banka — mnoxpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TI0 OIlEepalusM, COBEpIIaeMbIM C HCIOJb30BaHMeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuii banka pazmerien Ha OdurmansHOM caiite baHka.

2.38.I1ocTOTHHBIH mapojb — IIapojib MHOI'OKPATHOI'O0 HCIIOJB30BaHUA C HEOIpaHUYCHHBIM CPOKOM

8
Bo3mo:xHO ucnonab3oBanue Homepa KapTor.

 Ilpy HATHYME TEXHHYECKON BO3MOKHOCTH. JIIs PerHCTpAaIiH HOMEpa MOOHIBHOrO TenepoHa B Kauecte Jlormma
(Mnentudukaropa Ilonszosarens) ycayra « MoOMIBHEINH OaHK» 110 3TOMY HOMEPY JOJDKHA OBITh AEHCTBYOLIEH (HE JODKHA
ObITH 320JI0KMPOBAHA).

1 .
% Heob6xommmocTs moarBepiaenns oneparmn B Cucreme «COepbank Ommaiiny» onpegensiercss bankom. Mudopmamms o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpAINU TOBOJUTCS 10 cBeaeHH KiieHTa mepe; COBEpIICHHEM OIePaIlii.
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neicteus. Mcnonb3yercs mis Ayrenrudukanun v Mnentudukanun Kinuenra npu Bxoae B Cucremy «CoepOaHk
Omnmaiiny.

2.39.CoeperarenbHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIAMUUKY [0 €ro KelaHuio, Gopma u
TIOPSAZIOK 3aIOJIHEHUSI KOTOPOro omnpeneinstorcs bankom. Omnepanmu, nposeneHHble Mo Cuery Bkiaga (B T.4.
MIPOBEICHHBIE BKJIAMUMKOM B Y TAIGHHBIX KaHANaX OOCITy)KMBaHWs), oTpaxaroTcss B COeperareIbHON KHIKKE B
XPOHOJIOTUYECKOM TIOPSJIKE MPH MPEIbSBICHUY €€ BKIAIUUKOM (TpeacTaBuTenieM) B baHk.

2.40.CoeperaTesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITHI baHkoM Biajgenblly Ha OCHOBaHUH
HoroBopa OaHkoBckoro cuera «COeperaTenpHBIA CYET» JUIA COBEPIICHUS Omepaluii, He CBA3aHHBIX C
OCYIIECTBIICHHEM BJIaICIbIIEM MPEATPHHUMATENECKOHN e TENIbHOCTH.

2.41.Cucrema «Coepoank OmniaiiH» - aBTOMaTHU3UPOBAaHHAs 3alUIICHHAS CHCTEMa JUCTAHIIMOHHOTO
ob0cayxuBanust Kinuenra uepes Odunmansabiii caidit banka B cetn MHTepHET, a Takxke MOOWIbHOE TIPUIOKCHHE
banka.

242.CnpaBka — JIOKyMCHT, BbIJIaBacMblii baHkoMm, moaTBepkparomuii  ¢Gakt/coObITHE IO
Cueram/onepanusm Kiuenra.

2.43.CpencrtBa goctyna — Habop CpEJICTB, BblIaBacMbIX/opeenseMbix bankoM ans MneHTudukanum u
Ayrentudukanun Kiuenra depes YnmanenHele kaHanbel oOcmyxuBaHusa. K CpenctBam moctyma k Cucteme
«Co6epbank Ounnaiiny» otHocatcs Jlorun (Maentudukatop mons3oBarens), IlocTosHHbIH naposs, OmHOpa3oBbie
naposn, buomerpudeckue mepconanpHble AanHble Kimenta. K CpemctBam goctyma k Ycmyre «MoOWIbHBIN
Oank» — HOMep MoOmnbpHOTO Tenedona, B Konraktaeiii Llentp banka — Kontponbnas wadopmanus Knmenra,
Kox ximenTa w/miny nepcoHanbHble naHHble Knuenra, conepxaimuecs B base nanueix banka, buomerpuueckue
nepcoHanbHble NanHele Knrenta, B YerpoiictBax camoobcnyxxuBanus banka — Kapra u [IMH, buomerpudeckue
NepcoHalibHbIEe NaHHble Knnenrta, B DIEKTpOHHBIX TepMUHanax y naptaepos — Kapra u IT1H.

2.44.Cuer BkJajga - OAaHKOBCKMI cueT (hU3MYECKOro Jymiia B Bamotre Poccuiickoit denepanuu wiu
WHOCTPAHHOH BaJIFOTE, OTKPBITHIH baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS ydeTa
JIEHEKHBIX CPEJCTB, Pa3MEIaEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EeHUA T0X0AA.

2.45.Cuet KapThl — OTKpBITHIN Ha UMs KitmeHTa OaHKOBCKHI CUET, HCIIONB3YEeMbIH IS ydeTa Onepaln,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u npoBeaenus pacuetoB B coorBeTcTBHH ¢ JIBO,
HEC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHPIMaTeJ'IBCKOﬁ JACATCIBbHOCTHU.

2.46.YnaneHHble KaHAJIbI 00CIy:KMBaHUs — KaHalbl/ycTpoiicTBa baHka, yepe3 kotopeie Kimenty moryt
NpPEJOCTABNATECS  yciryrd, nupeaycmoTtpeHnsie JIBO: VYcrpoiictBa camooOciyxuBanust banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOwibHbH Oank», KonTtakTHeid LlenTp Banka, DnekTpoHHbIE TEpMHUHANBI y
NapTHEPOB.

2.47.Yeayra «KpenuTHblii MoTeHIMAD» - yciyra npeoctapisercs — B Cucteme «COepOaHK OHIAiH» U
IpesCTaBIsgeT co00i pacyeT MaKCHMAaJIbHO BO3MOXKHOTO pasMepa ekeMecsiuHoro rmiarexa KimeHra mo BceM
TEKYILIUM U MOTEHIHAJIbHBIM KpeIuTaM H/UiIN KpeIuTHbIM KapTam KilneHTa Ha TeKyIMi IeHb C y4eTOM TeKYIIHNX
oOs3aTenscTB Kimenra, ero kpeautHoi ucropuu u noxoxaa. Pasmep KpenurHoro noreHunana ycraHaBIMBaeTCs C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUHN 110 IpoAyKTaM baHka.

2.48.Yceayra «MoOMabHBINH 0aHK» — yclyra AUCTAHIIMOHHOT'O OOMeHa cooOuIeHus M Mexay KimeHTom
u bankom c nenpto obecrieuenust Kimenty noctyna u ympasieHuss cBouMu CueTaMu/BKIaJaMH M IPYTUMH
ycnyramu, mpenocraBisemas bankom Knmenty nHa MoOHIBHOM YCTPOWCTBE IO HOMEpPY, HCIOIB3YyEeMOMY
KnuentoMm anst monmydeHWs: ycIIyT MOOWIBHOW (TIOABMKHOM paguoTeneOHHON) CBsI3H, WM Ha MOOHIBHOM
ycTpoiicTBe, Ha koTopoM KimenToM yctanoBieHo MoOwibpHOe npriioxkeHne banka. [y momydeHus cooOmeHuit
banka KnueHnty HeoOXOIMMO HajaMyhe MNOAKIIOYEHUS K MOOWIBHOW (TMOIBMXXHOM paguoTenc(oHHOI) CBs3H
u/mmun  cetd MHurepHer. CooOmienus Hamparisstiorcs bankom B Buge SMS-cooOmieHuit w/wimu  Push-
yBegoMeHuit . B pamkax ycmyru «MobuibHbll GaHk» u B cootsercTBuu ¢ Tapupamu BaHk ocylmiecTsiser
nHpopmupoBanne Kinrenrta o0 onepanusax u aBropusanusx mo Kapram («YBegoMieHus 1Mo KapTey).

2.49.¥YcTpoiictBa camoobcay:xkuBanusi banka (YC) - Oankomar, HH(GOPMAIMOHHO-TUIATEKHBIH

1 [Ipy HanUUUKU TEXHUYECKOM BO3MOKHOCTH.

Y2 [Ipy Hanuamy TeXHIYECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



TEPMHHAJ — DIIEKTPOHHBIA MPOTPAMMHO-TEXHHUYECKUN KOMIUIEKC, TpeAHa3HauYeHHBINA aJis CcOoBepiieHus 0e3
ydactusi pabotHuka banka omeparuii Beimaum (mpreMa) HaJUYHBIX JCHEKHBIX CpPEACTB, B TOM HYHCIE C
UCIIONIb30BaHUEM IIaTexkHbIX KapT, nepenaun pacnopsokenuil KiveHTa o mepeduciieHud TEHEXHBIX CPEICTB C
bankosckoro cuera Kinuenra u ap.

2.50.9JIeKTPOHHBIN JOKYMEHT — IOKYMEHT, COPMUPOBAHHBIN C HCIIOIH30BAHUEM aBTOMATH3UPOBAHHBIX
crcteM baHKa U cofepIKaIiuii B 3JEKTPOHHON (hopMme:

— pacnopsbkenne Knuenta banky Ha coBepiieHue omepanuii mo Cueram KimeHTa WM MHBIX
OTICpAIIAA, W/YITH

—  YCJIOBHS IOTOBOpPA, 3aKJIFOYAEMOTO C HCITOJIb30BaHUEM Y HalIeHHBIX KaHAJIOB OOCITYKHBaHUS B
pamkax J1bO, wnu 3asBinenne KireHTta Ha 3aKiIi0ueHUE JOTOBOPA, WU/WIH

— yCIOBUSI HHBIX CJAEJOK, COBEpIIAEMBIX C HCIONb30BaHHMEM Y JalCHHBIX KaHaJoOB
obcayxuBanus B pamkax b0, u/mmn

— uHpopManuio 00 omepanusx, coBepuraeMsix Knnenrom B Ilogpasaenenusx banka B pamkax
JbO.

2.51. DJIeKTPOHHbIE TEPMHUHAJBI y MAPTHEPOB - DJJEKTPOHHBIE MPOrPAMMHO-TEXHUYECKHE
YCTPOMCTBA, pa3MEIEHHbIE y NapTHEpOoB baHka IpelHa3HAuYeHHBIE IJIS COBEPILUEHUS Olepauui ¢
UCIIOJIb30BaHNEM OaHKOBCKMX KapT, B TOM UHUCIIE JJI IOJYyYEHUS YCIYTI B paMKax JIBO™ y IIapTHEPOB
banka, ¢ KOTOpBIMHU 3aKJIFOYEHBI IOTOBOPHI O COTPYAHUUYECTBE B LEIAX IPOJAXH TOBAPOB U/MUIIM YCIIYT
3a CUeT KPEeOUTHBIX cpeacTB baHka (mepeueHs nmaptHepoB pazmerieH Ha O¢punuansHoM caiite banka).

2.52. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJTOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Kontaktheiii Llentp banka, mo3posstomas KineHTty ¢ HCIIOIb30BaHUEM TOHOBBIX KJIABHUIII
Ha Tesne()OHHOM arapare MoyduTh HHPOPMAIHIO B aBTOMAaTHYECKOM pexkrmMe (03 COSAMHEHHS C OTIepaTopoM),
b0 coenuHUThCs C omepatopoM KonraktHoro llentpa banka mno temaruke, BblOpaHHOW KimeHToOM B
rOJIOCOBOM MEHIO CUCTEMBI.

2.53.Push-yBenomiienne — cooOienue, oTnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIokeHneM baHka.

2.54.SMS - coo0uieHHe — TEKCTOBOE COOOIIEHME, HampapisieMoe bankoMm Ha HOoMmep (-a) MOOMIIBHOTO
tenedona (-oB) Kimmenra, nogxiroueHHOT0 (BIX) K Ycinyre « MoOHITBHBIN OaHK.

2.55. TepMHuHBI «3JIeKTPOHHas moanuch» «(IID)», «mpocTasi 31eKTPOHHAsI MOANMCHY, «YCHJIEHHasi
HeKBATU(UIUPOBAHHAS NOANUChL» mpuMeHsoTcss B [IBO B coorBercTBum ¢ DenepaibHBIM 3aKOHOM OT
06.04.2011Ne 63-03 «O0 31K TPOHHOH TOATIACHY.

2.56.ECHA - ®epepanbHas TrocyaapcTBeHHas uH(opManuoHHas cucrema "Enunas cucrema
ueHTH(HUKAIMN U ayTeHTH(QHUKAIMU B HHPPACTPYKType, odecrieunBaronieii HHYOPMaInOHHO-TEXHOIOTHIECKOe
B3aUMOJICHiCTBHE HMH(MOPMAIIMOHHBIX CHCTEM, WCIOJNB3YEMBIX Ui MPEIOCTaBICHUS TOCYJAapCTBEHHBIX H
MYHHIIUIIALHEIX YCIIYT B 3JIEKTPOHHOM dopme’”.

2.57.Tepmunsl «I'ocymapcTBeHHasi ycayra», «Ilopraa rocyaapcTBeHHBIX YCJIYIr» INPHUMEHSIOTCS B
cooTBeTcTBUM C DenepanbHbiM 3akoHOM 0T 27.07.2010 Ne210-®d3 «OO6 opraHuzani MpeJOCTaBICHUS
TOCY/IapCTBEHHBIX 1 MyHHIIUIIAIBHBIX YCIYT».

2.58.Tepmun «Peructp ¢uzmyeckux jmy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxkeHnem o
(dbenepanbHON rocylapcTBEHHOW uH(popMalMoHHOW cucreMe «EnuHas cuctemMa UACHTU(UKALMU U
ayreHTU(UKAIMKA B WHPpacTpyKType, obecneunBaromeil HHGOPMAIIMOHHO-TEXHOJIOTHYECKOE B3anMO/IeHCTBIE
MH(QOPMAIIMOHHBIX CHCTEM, HCIIOIB3YEMBIX AJISl IPEIOCTaBICHHUS TOCYAapCTBEHHBIX ¥ MYHULMIIAIBHBIX YCIyT B
JNEKTPOHHOH (opMe», YTBEPKACHHBIM IpPHKa3oM MUHHCTEPCTBa CBSI3M M MAacCOBBIX KOMMYHHKALUH
Poccwuiickoit @enepanuu ot 13.04.2012 N 107.

2.59.Au¢pacTpykTypa B3aMMOAEHCTBUA - MHPOPMAIMOHHO-TEXHOJOTHYECKasi U KOMMYHHKALMOHHAs
MHQpaCTpyKTypa, B TOM YHCIE €AWHBIA MOPTAJ TOCYAAPCTBEHHBIX W MYHHLMOAIBHBIX YCIyr u (MiIH)

13 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

Y Tepmun npumensiercss B coorercTBun IloctaHosnennem IlpasurensctBa or 08.09.2010 Ne697 «O emmHOii cucTeMe
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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pEerHoHaNbHBIC TIOPTAadbl TOCYJAPCTBEHHBIX W MYHHIHUIAIBHBIX YCIYT, HCIONb3yeMas Ui [0Jadd B
SIIEKTPOHHOM BHJIE 3aMpOca M WHBIX TOKYMEHTOB, HCOOXOIUMBIX VIS TIPEIOCTABIICHHS TOCYIapPCTBEHHON YCITYTH,
U TpUeMa TaKWX 3alpocoB W JOKYMEHTOB OpraHoM (OpraHu3anueil), MpeToCTaBISIONMMU TOCYAapCTBEHHYIO
YCIyTY.

2.60.IMpoekT 3anpoca — naHHble, HanpaiseMble bankoMm mo wHunmatuBe Kimuenta B UHpacTpykTypy

B3auMmozencTBus A ¢dopmupoBanus Ha [lopTranme rocynapcTBEHHBIX YCIyr 3ampoca Ha IMperocTaBiICHHE
T'ocynapcTBeHHON yCIIyTH.

2.61. l'eomo3uuuss - OaHHbIE O Treorpa@HUUYECKOM MECTOIOJOKEHHH (reorpadpuueckre KOOPAUHATHI)
MobunsHOTO ycrpoiictBa KimeHnra (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBsizu W curHainoB GPS) u
MecTe coBepieHust KiimeHToM ornepariuii.

2.62. Unenuduxarop Kimenra (ID) - Homep Kinenra B bazax nanaeix banka.

3. CHETAHU YCJIYI'H

3.1. BBIIYCK W OBCIHYXUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJH Y KUBAHUE CUETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax nacrosmero JIBO KimeHt wumeer mnpaBo o0patuThcss B bank ¢ 3asBieHuEM
ycraHoBieHHOW bankoMm ¢opmel Ha momydueHue peOeroBoit Kaptel. B cimywae mnpunsatus bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTU Bblmycka Kinumenty Kaptel 3asBnennoro Knwentom Bupa, baHk
ocymectBiseT oTKpbiTHe Cueta KapTe! u Beimyck KapThl.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenuss omepauuii mo Cueram Kapt
oTmpesieNieHbl «Y CIIOBHSIME BBIITyCKa W oOcmyxuBaHus AedetoBoit kapTel [TAO CoepbaHK» W pazMemiaroTca Ha
OdunmansHoMm cakite banka.

3.1.3. TlpaBuna cosepuieHus omnepanuii M noiaydeHus: nHpopmauuu no Cueram Kapr B Banke uepes
Ynanenusle KaHanbl oOcimykuBaHus omnpenenensl B «llopsake npenocraBnenus [IAO CoOepbank ycmyr uepes
Y nanennsie kaHanbl oOcyxuBanus (YcrpoiicTBa camooOcmyxuBaHus banka, Cucremy «Coepbank OHIaiH»,
«MoOunbHbIN O0ank», Konraktuelii Llentp banka, DiekTpoHHbIe TepMHHANBI y napTHEpoB)» ([Ipunoxkenue 1 k
VYcnoBusiM 0aHKOBCKOTO 00cCHykuBaHUs), B PyKOBOJICTBE MO UCMOJIB30BaHUI0 «MOOWIBHOTO OaHKa» U
«PykoBozactBe mo ucnonp3oBaHnio «CoOepbank OnmaitH», pasmemniaembix Ha OdunmansHoM caiite banka, B
[MamsiTke 1m0 O€30MACHOCTH TPH HCIOJIH30BAaHUM Y JAICHHBIX KaHAJIOB OOchmyxuBaHus baHka (yCTpoOHCTB
camoo0cyxuBanus, yciayru «Coepbank OHmaitay, (B TOM 4HCIlie, MOOUIBHBIX MPUIOKEHUH T CMapT(HOHOB U
IUIAHIIETHBIX YCTpoWcTB), «MoOunbHbI Oank», KonrakTHbili LlenTp baHka, DIeKTpOHHBIE TEpPMUHAIBI Y
naptHepoB) (nanee — «Ilamarka mo 6ezonacHocTny) (Ilpunoxenue 2 k YcaoBusM OaHKOBCKOTO 0OCITY)KHBAHHUSA).

3.1.4. Bank moxer npenoctaButh Knnenty kpenut B opme «oBepapadht» no Cuery Kaptel. OBepapadt
spnsiercss popmoii kpenurtoBanus Kimenta baHkoM, MO3BONSAIOIMIEH OCYIIECTBISTh PACXOIHBIE OMEpalfiyd 0
Cuety Kaptel cBepx cymm, umerommxcsi Ha Cuete. baHK mpHHUMAaeT peleHre 0 BO3MOKHOCTH YCTaHOBJICHHS
Jlumura oepupadra Knuenty u o pasmepe Jlumura oBepiapadTa Ha OCHOBAHHUH KPUTEPUEB, ONMPEACIACMbIX
bankowm.

3.1.5. B pamxkax JJbO Knuent nmeer npaBo oTkpsiBaTh Cuera.

OtkpritTie Cueta uepes [lompasnenenne banka ocymiecTBiseTcss Ha OCHOBAaHUM 3asBJICHUSI HA OTKPHITHE
Cuera (nmajnee-3asBiicHHE) WJIM JIOrOBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjaexanmm o0pa3oMm
3alOIHEHHOT0 W moamucanHoro Kimenrom w  bankom, mnpu mnpeabseineHnn KIHMeHTOM OKyMEHTa,
YIOCTOBEPSIONIET0 JIMYHOCTh. B 3asiBiienuun/moroBope ompexensitorcs: lloxpasnenenne baHka, B KOTOpoM
OTKPBIBACTCA C‘-IeT, BaJIrOTa quTa, IIPpOLCHTHAA CTaBKa, MHBIC YCIIOBUA.

Ox3emiuisip 3asBieHus Ha OTKpbiTHe Cuera ¢ orMmeTkod banka 00 orkpeituun Cuera, A0TOBOpA,
nonnucanHoro Kimuentom m bankom, nepenaercst KimeHTy U sBisieTcs TOKYMEHTOM, MOJTBEPXIAOMUM (HaKT
3aKJIFOUEHUS I0roBOpa 0aHKOBCKOI'O CUeTa.

1 .
3.1.6. Otkpsitre Cuera® wepes Vimanenuble kamanmsl obcmyxuBanmsi (Cucremy «Coepbank OHaifey,
VerpoiicTBa  camoobciyxupanus banka, Konraktmbii Ilentp bamka'™) ocymiecTBisercs Ha OCHOBAHHH

1933 HCKITIOUEHIEM HOMHHAIGHBIX CYETOB JUIS 3a9HCIICHHS COLUATBHBIX BBIILIAT.
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pactiopspkennss Knmuenra Ha oTkpbeiTHe Cuera, opOpMIICHHOTO depe3 YIaJICHHBIM KaHal OOCITY)KHUBAaHHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knnenra, onpeaeneuusix 150.

Ha ocnoBanunm mnomyuennoro ot Kiwmenra pacnopsbkenuss Ha oTkpeiTHe Cueta Qopmupyercs
3asBneHnEe/IOTOBOP, B KOTOpOM yKasbiBaroTcs: [lonmpaznenenue banka, B koTopoM oTKpbiBaeTcst CueT, BaIroTa
Cuera, nporienTHass craBka mo Cuery m uHBIEe ycnoBus. KimeHT moarBepkmaer 3asiBieHHe/ TOTOBOP depes
COOTBETCTBYIOIIMI Y IaNEHHBI KaHal OOCIY)XMBaHHS C MPHUMEHEHHEM CpeAcTB AyTeHTHQHKamuu W
Unentnduxannu, npeaycmorpennsix JbO. Pacniopskenue Ha oTkpeiTue Cuera, 3asiBIeHHE/IOTOBOP, IPOTOKOM
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UpPOBAaHHON cucreMe baHka, NTOATBEPKAAKOLINI
KoppekTHyto Unentndukanuio u Ayrenrndukanuio KireHTa u coBeplIeHHe ONepariil B CHUCTEME, SBIISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIMMH BoslensbsBieHne Kiunenrta 00 otkpeiTnu Cuerta.

bank nanpasnsier Kimenty depe3 Y aneHHbIe KaHaIbl 00CTYKUBAHUS TOJATBEpXkKACHUE OTKphiTHa Cuera
(dex ycranosneHHoW bankom (opmel/ SMS-coobieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIio 00
oTka3se B oTKpbiTuu Cyera.

3asiBiieHUE/IOTOBOP, MOATBEpKACHHBIC KiieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHUs, U 4ek/SMS-
coobmienne 00 orkpeiTHd Cuera SBISIOTCS JOKYMEHTaMH, TOJTBEPXKIAOIUMH 3aKJIIOUYEHHE J0roBOpa
0OaHKOBCKOI'O cYeTa.

[Tpu sToM nicbkMeHHast opMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS COOTIOICHHOM B COOTBETCTBHH C II.
2 crarbu 434 I'paxxpanckoro konaekca Poccuiickoit @enepanuu.

XpaHenne 3asBICHHS/IOTOBOpPA W TIOATBEpkKJeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTpoHHol Gopme B baze nanueix banka.

IIpu ortkpeiTim Cyera uepe3 YaaleHHble KaHaubl oOchykuBanus KimeHT wuHpoOpMHpYyeTCS O
[Tonpaznenenun banka, B koTopoM OyzeT oTKphIT CUer.

KimneHT vMeeT mpaBo MOMy4YUTh IK3EMIUIAP 3asBICHUS/IOTOBOpa ¢ 0TMeTKOM banka 00 oTkpbiTHH CueTa
Ha OyMakHOM HocuTese B moooM [loapasaenennu banka B npenenax teppuropuu aevicteus 1BO.

OcobenHoctu oTkpeITHs COeperarenpHOro cuera yepe3 Konrakraeiii LlenTp banka onpenenens: B pa3aene
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHeni Llentp banka» I[lpumoxenns 1 k «YciaoBusM OaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepOaHk».

17 .
3.1.7. 3akpsitue Cuera " uepe3 Cucremy «CoepOank OHaliH» OCYIIECTBIISICTCS HA OCHOBAHHUHU 3asIBJICHUS
Kinmnenra Ha 3akpbiTue Cuera B 3JIEKTPOHHON opMme.

3.1.8. Tlopsmok oTkpeiTUs U 00cHyx)uBaHUS «COeperaTesibHOr0 cueTay onpeaeicH «YCIOBUAMU
OoTKpbITHs «COeperarenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKpeITUsl «COeperaTtensHOro cuera» W coBepuieHus omepauuii mo Hemy B ITAO COepbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYIIECTBISIOMUX ornepanuu o Cyeram QU3HMYECKHX JIII, B IOCTYITHOM JIJIsl O3HAKOMJICHUSI MeEcCTe.

Ilpn 3akmouenun J[loroBopa OaHkoBckoro cuera «CoOeperaTtenbHBId c4eT» «YCIOBHSL — OTKPBITHA
«COeperarenbHOro cuera» M coBepiieHus: onepanuid o Hemy B IIAO CoGepbank nepenarorcss Knnenty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
VY nanenHsle KaHaibel o0cmyxuBanus onpenenensl B [Ipunoxenun 1 «llopsnok npenocrasnenus [IAO Coepbank
ycIyr yepe3 Y aalieHHble KaHaibl 00cayxuBaHus (YcrpolicTBa camooOcnykuBanus banka, Cucremy «CoepOank
Omnnaita», «MoOunsHbIH Oank», Konrakthbiii LlenTp Banka, DnekTpoHHBIE TepMHUHAIBI Yy MapTHEPOB)» K
«YcnoBusiM 0aHKOBCKOro 0OcCIyXHuBaHUs», B «PyKkoBoacTBe Mo HCHOIb30BaHHIO «MOOHMIBHOTO OaHKan» H
«PykoBozacTBe mo ucnosnb3oBaHuio «COepbank Ownnaiin», pazmemaembiM Ha OdunmansHoMm caiite banka, B
[punoxennu 2 «[TamsiTka Mo 6€30MaCHOCTH» K «Y CIIOBHSIM OaHKOBCKOT'O 00CITYKHBAHUS.

3.2. BKJIAZIBI

3.2.1. B pamkax IBO KnueHT mMeeT nmpaBo pa3MeliaTh ACHEXKHBIE CPEICTBa B AeWcTByIomMe B baHke
BKJIAJIbI.

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.



OTKpBITHE CUETa M0 BKJIAAy OCYIIECTBIISIETCS HA OCHOBAaHWHU JOTOBOpPA O BKIIAJE yCTaHOBIEHHOW baHKoM
¢dopwmbl, 3akmroueHHoro B [lompasnmenenwn banka nmubo dvepe3 VYnaneHHble KaHANbl OOCTY)KMBaHUS, W B
COOTBETCTBHH C «Y CIOBHSAMH pa3MenieHus BkiagoB B [TAO CoepOaHk», SIBISIOMUMUCT HEOTHEMIIEMOM YacThIO
JloroBopa 0aHKOBCKOTO BKJIaja, JNCHCTBYIONIMMH Ha JaTy 3aKJIIOYCHHUS JOTOBOpPAa O BKJIaue, M JTOKYMCHTOB
(TIpUXOIHOTO KacCOBOTO Opjiepa/ IIIATeKHOTO MOpy4eHUs/ OaHKOBCKOTO Opjepa), MOATBEPKIAIOIINX BHECEHHE
KnnenroMm u npunstue baHkoM CyMMBI ICHEKHBIX CPENCTB, Pa3MEIAeMOM BO BKIIA/L.

3.2.2. YcnoBusimu pasmerienus BkinagoB B I[IAO COepOaHk» ompeneneH MOPSAOK OTKPBITUS |
oOcTyXKMBaHMs BKJIAI0B. «Y ciIoBus pa3mernieHus BkiagoB B [IAO Coepbank» omyOmukoBansl Ha OpuimaaisHOM
caiite banka B ceru HHrepHeT, pasmemieHbl B llompasnenenusx baHka, OCyIIECTBIAIOIMIMX ONEpaldd IO
BKJIaJlaM, B IOCTYITHOM JIsl O3HaKoMJleHHs: Mecte. [Ipu 3akmodeHnn qoroBopa GaHKOBCKOTO BKJIAAa «Y CIOBHUS
pasmemenus BkianoB B [IAO Coepbank» nepenatorcst Knuenty no ero Tpe0oBaHHIO.

3.2.3. OcobOeHHOCTH COBEpPIICHHUS ONepalyii o BKJIagaM Yepe3 Y JajJeHHbIC KaHaIbl 00CTyKUBaHHUSL.

3.2.3.1. OrtkppITHE CcuUeTa IO BKJIALy 4epe3 YIaJeHHbIe KaHAIbl OCYIIECTBISCTCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpeacts co Cuera Kiumenra uepe3 YpaneHHble KaHaibl OOCITY)KMBaHUS C NPUMEHEHHUEM
cpeacts Unentuduranun nu Ayrentudukanuu Knuenta, ompenenennsix JBO. Ilpu oTkpeITHM BKIaza udepes
VYnanennsie KaHael oOciyxuBaHus Kiment unpopmupyetcs o I[lompasnenenun banka, B koTopom Oynet
OTKPBIT BKJIAJ.

3.2.3.2. KuueHT umeeT npaBo OTKPBIBATH BKIIA/IbI TOJIBKO Ha CBOE M.

3.2.3.3. Kument HanpasisieT B baHK pacniopspkeHre Ha OTKpBITHE BKIJIAAa, B KOTOPOM YKa3bIBACTCS BUJ
BKJIaJia, CyMMa BKJIaJa, BaJIOTa BKJIAAd, CPOK BKIaAa, MNPOIEHTHAass CTaBKa IO BKJIALy W HMHBIE YCIOBHSA
pasmenienus Bkinaga. Ha ocHoBanum pacnopsbkenust Knnenrta bank ¢opmupyer morosop o Bkiazae mo ¢opme,
ycraHoBlIeHHONH bankoM. KimeHT noareepikaaer 3akilOUeHHE JOTOBOpa O BKJAJE 4Y€pe3 COOTBETCTBYIOIIUE
yIaJeHHble KaHaJbl C MPUMEHEHUeM cpelncTB AyTreHtudukannu u Vaentndukanuu, npexycMoTpeHHbx [1BO.
PacniopsxkeHrie Ha OTKpBITHE BKIIAAa, JOTOBOP O BKIAzAE, MPOTOKOJ MPOBEICHUS ONEpaliii B COOTBETCTBYIOLIEH
aBTOMAaTH3MPOBAaHHOH cucTteMe baHka, moaTBepx)aaomuil KoppekTHyo Waentudukanuio u AyTeHTH(UKAIIIO
Knuenra u coBepiieHue onepanyy B CUCTEME, SBISIOTCA JTOKYMEHTaMH, TMOJATBEPKAAIONIUMHI BOJIEU3bABICHHE
KimenTa 3aKk1ro4nTh TOrOBOP O BKIIAJIE U COTIIACHE C €TO YCIOBUAMMU.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajdbl 0OCTYKMBaHUS [TOATBEP)KICHUE OTKPBITUS BKJIAAA
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOlieHne) Ha COrNIaCOBaHHBIX YCIOBHSX JINOO MHQOpMAIHIO 00
OTKa3€ B OTKPBITHH BKJIaJa.

3.2.3.4. JloroBop 0 BKJIaJie, 3aKIIOUEHHE KOTOPOro MmoaTBepkaeHo KirenToM yepe3 Y aaneHHble KaHaJbl
o0CITy>)KUBaHHsI, U MOATBEpKIeHHEe baHka 00 OTKpBHITHM BKJIaJa SBISIOTCS JOKYMEHTaMH, MOJTBEPIKIAOIIUMH
3akmodyenue JloroBopa OaHKOBcKoro Bkiiaja. Bruecenne Kimentom u mpuHsATHE BaHKOM CyMMBI JEHEKHBIX
CPEICTB, pa3MellaeMOil BO BKJIAJ, MOATBEP)KAAETCS 4YEeKOM ycraHoBieHHoH bankom ¢opmel. [Ipu 3Tom
nucbMeHHas gopma JloroBopa 0aHKOBCKOTO BKJIAJa CUMTAETCSI COONIOJICHHON B COOTBETCTBUU C 1. 2 cTathu 434
I'pasxxranckoro koxekca Pocculickoi @denepanun.

3.2.3.5. Ocobennoctu otkpeiTusi Cuera Bkiana yepe3 Konrakrueiii Llentp banka onpeznesnens! B pasaene
5 «llpenocraBnenue ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenust 1 x YcnoBusM OGaHKOBCKOTO
obcayxuBanus puznueckux jui [TAO CoepOanHk».

3.2.3.6. XpaHeHue 10roBopa O BKJIAAE U MOATBEp)KACHUN baHKa 00 OTKPBHITHHM BKJaJa OCYIIECTBIISIETCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KuueHT vMeeT NpaBo MONYyYUTh Ha OyMaKHOM HOCHTENE JK3EMIUIAp JOroBOpa O BKJIAJE IO
JIEHCTBYIOLINM BKJIaJjaM, OTKPBITHIM uepe3 YJalleHHbIe KaHallbl 00CTYKUBAHU, a TAK)Ke BBIMHUCKY U3 JIUIIEBOTO
cdera 1o Bkiany B moOom Iloapasaenennu banka B npenenax teppuropun aevictsus JBO.

3.2.3.8. Tlo BkiagaM, OTKPBITHIM uepe3 Y AajeHHbIC KaHabl o0CyxuBanus, COeperaTe/ibHas KHUXKKA HE
odopmisiercs, ecnu orcyrctBue COeperaTelbHON KHIKKH IPEIYCMOTPEHO YCIOBUSIMH BKIana. BHeceHue
JICHEKHBIX CPEJICTB BO BKJIAJbI, OTKPBITHIE YEPE3 yAAJIEHHBIE KaHAJIbI, TOATBEPKAAETCA IPOTOKOIOM ITPOBEACHHUS
omnepanyii B COOTBETCTBYIOIIEH aBTOMAaTH3MPOBAaHHOM CcUCTeMe baHka, NOATBEPkKAAOIUM KOPPEKTHYIO
Unentndukanuio u Ayrentudukanuio Kimenrta u coBepiieHre onepaiuy B CUCTEME.

3.2.3.9. 3akprwiTHE cueTa Mo BKJaLy, OTKPBITOrO udepe3 YalleHHbIe KaHalbl OOCIY>KUBAHUS, BO3MOXKHO
yepe3 YIalneHHble KaHajbl obOciyxuBaHus (3a uckmoudeHneM KonraktHoro Llentpa banka, DneKkTpoHHBIX
TepMUHAIOB y mapTHepoB) wiu B Ilonpasmenenun banka. 3akpeitue cueta mo Bkiaamy B [lompasnenennn banka
OCYIIECTBIISIETCSI Ha OCHOBaHHMM 3asBieHus Kimenta, oQOpMIIEHHOTO MO YCTaHOBJIEHHON bankom Qopme,
Ha/IexamuM 00pa3oM 3aroHeHHOro U noanucanHoro KimeHnTtom. 3akpeiTHe cueta yepe3 Y JaJieHHbIE KaHaJIbl
oOCITy>)KMBaHMSI OCYLIECTBIAICTCSI HAa OCHOBAaHMM 3asBKM Ha 3aKpblTUE BKJIQJa B JJIEKTPOHHOH (dopme,
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noaTBepkAeHHON KimmenToMm, mytem Oe3Hanmmunoro IlepeBoma meHexHbIX cpenctB Ha CueT KimmenTa, yka3aHHBIH
B 3asBKe.

3.2.4. TlpaBuna coBeplIeHUs] oONepaluii W TONyYeHHs WHPOpMaUuM Mo BkiagaM B baxke uepes
VYnanennsie KaHaibl oOcimyxkuBanus onpenenensl B «[lopsnke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanenusle kKaHaibl oOcyxuBaHus (YcrpoiicTBa camooOcmyxuBanus banka, Cucremy «Coepbank OHaitay,
«MobunpHblit 6ank», Korraktaeii Llentp banka, DnekTpoHHbsie TepMuHANB! y napTHepoB)» (IIpumoxkenune 1
VYcnoBusiM 0aHKOBCKOTO 00cHykuBaHUs), B PyKOBOACTBE MO UCMONB30BaHUI0 «MOOWIBHOTO OaHKa» WU
«PykoBoactBe mo umcnonp3oBannio «CoOepbank Onmnaita», pazMernaeMmbix Ha OdunmansHoM caiite banka, B
[Mamsrke o 6e3onacHocty ([Ipunoxkenue 2 k Y cloBHAM 0aHKOBCKOTO 0OCITYKUBaHUSI).

3.3. OBE3JIMMEHHBIE METAJIVIMYMECKHUE CYETA (OMC)

3.3.1. B pamkax JIBO Kiuent umeeT mpaBo pa3meinath B baHke aparoreHHble METaJUTBl B 00€3IMYCHHOM
BUJIE C OTKPHITHEM 00e3MMYeHHBIX MeTaummdeckux cuetoB (OMC) mis ydera mpHHAIEKAIMETO (PH3HIeCKOMY
JIUITY 00€3TMUEHHOTO JParolieHHOr0 MeTalia B TpaMMax.

3.3.2. Otkpritne OMC ocyecTBisieTCs HA OCHOBAHUH J0TOBOPa 00E3IMUEHHOTO METAITMYECKOTO cueTa
ycraHoBieHHOH bankom ¢opwmer. [lonmucannsrit Kimmerrom u bankom 10roBop 00e3MMYeHHOTO METAITHYECKOT0
cyeTa W JOKYMEHTHl (TMPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKHU opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOJTBEPXKIAIOT BHeceHWe KIMEHTOM JparoleHHBIX MeETasioB, mpuoOpereHHBIX Kimentom y banka B
obe3nmuenHoM Buze. Baecenne nHa OMC, Beimaya ¢ OMC Metanma B ciauTKax ((hU3n4ecKoro MeTasuia), IepeBoI
JIParoleHHBIX MEeTaIOB ¢/Ha Apyroit OMC He mpOu3BOTUTCSL.

3.3.3. Tlopsnok otkpbiTuss W obciuyxkuBanus OMC ompenenstorcss «YCIOBUSAMH — pa3MEIICHUs
nparoneHHbix MetawioB B [TAO CoOepOanHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOUYCHUS JIOTOBOpa. «Y CIOBHS
pa3MerieHus aparoreHabx MetauioB B [TAO Coepbank» pasmematorcs Ha OdurmansHoM caiite banka B cetn
Unrepnet u B [logpazaenenusx banka, ocymectsisitonux oneparuu 1o OMC, B TOCTYITHOM IS O3HAKOMJICHHUS
BlazenbleB Mecre. [Ipu 3akiroueHUM IOroBopa OAMH JK3eMIULIp YcioBuil nepenaercs Knmenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJI51 3AYNCJIIEHUA COUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKPHIBATh HOMUHAJILHBIE CUETa [ 3a4HCIICHUS COLMAIBHBIX
BBIIJIAT JUIS y4yeTa U COBEPIICHHs OINepalyii ¢ MOCTYyHarollMMHU Ha CYET CYMMaMM COLMANbHBIX BBIILIAT,
NPEeIOCTaBICHHBIX HA coaepkanue beneduuapa, npasa Ha KoTopble npuHaanexat beneduunapy.

3.4.2. OTkpbITHE HOMHUHAJIBHOTO CUeTa JJISi 3a4MCICHUS COIMAIBHBIX BBHIJIAT OCYIIECTBISETCS Ha
OCHOBAaHWH JIOTOBOpA CUEeTa YCTAaHOBJIECHHOH baHkoM QopMbl, 3aKIFOUEHHOTO B TojpasielicHnd baHka, B
COOTBETCTBHU C «YCIIOBUSIMA OTKPBITHS M COBEPILEHHS OINEPALMii 0 HOMHHAIBHOMY CUETy AJISl 3a4UCIICHHS
counaneHbIX BeILIAT B [IAO COepbaHky, SBIAIOLIMMUCS HEOTheMIIEMOil YacThio [loroBopa GaHKOBCKOIO cueTa
«HomuHanpHeIH cYeT 11 3a4MCIEHUS COIUATBHBIX BBITLIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTY MUIA 3a4YMCIICHUA COLMUAJIbHBIX BBIIIAT YEPE3 y,HaHeHHLIe KaHaJIbl
O6CJ'Iy>KI/IBaHI/IH Ooniepanu OTKPBITHSA, 3aKPbITUA CUETA HC COBCPIIAOTCA.

3.4.4. Tlopsaok OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUISl 3aUMCIICHUS COLMANBHBIX BBITLIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHHUS OIepaluii M0 HOMHHAJIBHOMY CUETY JUIS 3a4UCIICHHS
commanbHbIX BhILIAT B [IAO COepOaHk», NEWCTBYIONIMMU Ha JAaTy 3aKIIOYEHHS JIOTOBOpa cyeTa. «YCIOBHA
OTKPBITUS U COBEPIICHMsI OIepaluii 0 HOMUHAIBHOMY CHUETY JJIS 3a4MCIIEHUS COIMANBbHBIX BhIIaT B [TAO
CoOepbank» pasmerienbl Ha OduimanbHoMm caiite banka w/wiu B Tlogpasnenenusx baHka, oCyIIeCTBIISIONIMX
oreparyu 1o cueram (PU3MYECKUX JIMII, B AOCTYITHOM JJisi O3HaKoMjeHust mecre. [Ipu 3axmrouenun Jlorosopa
OankoBckoro cuera «HoMHWHanmbHBIA CUET HIJIS 3aYMCICHUS COIMAIBHBIX BBHIIIATY «YCIOBUS OTKDPBITHS W
COBEpIICHHS OINEpanuii M0 HOMUHAJIBHOMY CYETY JUIf 3a4rCieHHs conuanbHbIXx BeIaT B [IAO CbOepbank»
nepenaercs KimmeHTy no ero TpeboBaHuro.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUIYAJIBHBIX CEM®OB

3.5.1. B pamkax JIBO KiueHT wuMeeT NpaBO MOJAYYHTh BO BPEMEHHOE IIOJb30BaHHE (apPEHIY)
WUHIIUBUYalbHBIN ceiid B cooTBercTBHU ¢ «[IpaBriiamMu MpesOCTaBICHUs B apeH/ly WHIUBHIYalbHBIX ceH(oB
KkiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmeuieHHeiMH Ha Od¢unmanbHoMm caiite banka.
Wudopmanus o moapasaeneHusX, OKa3pIBAIOUINX JaHHYIO YCIyTy, pa3Merniaercsa Ha OdunmansHoM caiite banka
B cetu IHTEpHET.
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3.5.2. [lpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIACTCS Ha OCHOBAaHUH «Y CIIOBUH
MIPEIOCTABIICHNS B apeHAy WHAMBHIyaTbHOTO celihay ycTaHOBIEHHON baHkoM (opMBI, HamIeKauM 00pa3oM
3alOJIHEHHBIX M noxanucaHHbix Kiuentom u  bankom, mnpu npeawbssieHun KineHToM HOKyMeHTa,
YIOCTOBEPSIOIIETO TUYHOCTh. B «Y CIIOBUSAX MpeIOCTaBIICHUs B apeHAy WHANBUIYAIBHOTO ceiiday onpeaensieTcs
[Tonpaznenenue banka, B Xxpanunuiie 1eHHOCTER KoToporo KimmeHTy npefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIWBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHON TUIATHL

3.6. ZEITOSUTAPHOE OBCJIYKUBAHUE

3.6.1. TIpemocraBnenue baHKOM yCIyr IENO3UTAPHOTO OOCITYKUBAHHS OCYIIECTBISICTCS B COOTBETCTBUU C
«YchoBHAMH ~ OCYIIECTBIIEHUSI Aemno3utapHoi gesrensHoctH  [TAO  COepbaHk», pasMmemaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIBO Knment umeer npaBo oOpatutscs B I[logpaznenenue banka, ocymectBisromee
JETO3UTapHOe OOCIyKMBaHUE, Ml 3aKiIoueHus Jlemo3uTapHOro 10roBopa M OTKPBITHS CyeTa [ero.
Wndopmanus o noapasae’eHus X, OKa3blBalONIMX JaHHYIO YCIyry, pasMmeniena Ha Odunuanbaom caiite banka B
cetu HTEpHeT.

3.6.3. [lemo3uTapHbI JOrOBOp 3aKiodyaeTcs mocpeicTBoM mogaun Kimentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HaaIexamuM 00pa3oM 3armojJHEHHOTO W MOAMUCaHHOro KiweHToM u
MOATBEPKAAIONIEro npucoeauuenne Knmenra K «YCloBUsAM OCYIIECTBICHUS JeTo3uTapHoi aestensHoctu [TAO
Cbepbanky», pH peabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHHU C «Y CIOBHUSIMH
npeaocTaBieHus: Opokepckux u HHBIX ycayr ITAO CoepOaHk» U «YCIOBUSMH OCYHIECTBICHUS ACTIO3UTAPHON
nesitenbHOCTH [TAO Coepbank», pazmerniaembimu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpOKEpCKOro M JIENO3UTapHOro oOcmyxkuBaHus KineHT uMeeT mpaBo MOoAAaTh 3asBlIeHUE MocpeacTBOM CHCTEMBI
«Cbepbank Oumaitea» unn ooparuthcs B [lompasnenenne banka, ocymiecTBistoiiee OpoKepcKoe 00CITy)KUBaHUE.
Wudopmanus o mompas3aeeHnsx, OKa3bIBAIOIINX JaHHBIE YCIYTH, pa3MernieHa Ha OdunuanpHoM caiite banka.

3.7.3. [oroeop «O mpeaocTaBiecHHH OPOKEPCKUX YCIyr» 3aKIYaeTCs OCPEACTBOM nojaun KiueHrom B
bank 3asBrneHus ycraHoBineHHOW bankoM (opmbl, HamiexammMm o00pa3oM 3alOJHEHHOTO W MOJINHCAHHOTO
Kimenrom u moarBeprkaaromiero npucoequaerne Kimuenra k «YCIOBUSM NMPEIOCTaBICHUS OPOKEPCKUX U WHBIX
yenyr [TAO CoepOank» U K «YCIOBUAM OCYIICCTBICHHS Jeno3uTapHoii nestenbHoctu [TAO CoOepbaHky», npu
npeabsBiIcHUU KITMEeHTOM IOKyMEHTa, YI0CTOBEPSIOIIETO INYHOCTb.

3.7.4. OcobeHHOCTH O(OPMIICHHS JOTOBOPa OPOKEPCKOro OOCTY)KHUBAHHUS WM JIOTOBOpa OpPOKEPCKOTro U
JICTIO3UTAPHOTO 0OCITYKUBaHUS ¢ rcnonb3oBanueM CructeMsl «CoepOank OHIaiH»:

3.7.4.1. Kmuenr  3amonmsier  3asBineHue g oopMIleHHS — JIOTOBOpa  OpPOKEPCKOTO
00CTyKMUBaHMsI/ TOTOBOpa OPOKEPCKOro U Aemo3uTapHoro oocnyxusanus B Cucreme «CoepOank OHalin.

3.7.4.2. Ha ocHoBanmm wH(poOpManuy, H3IOKEHHOW B 3asBleHWH, bank ortnpaBnser Kimenty
OnHOPa30BBIN  3allpoCc, COJEpXKAIUd OCHOBHBIC YCIIOBUSI OpPOKEPCKOro OO0CIY)KHUBaHUS/OPOKEPCKOTO U
JICTIO3UTAPHOTO OOCITY)KMBAaHUS, BBIOpaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUH WHBECTOpA, JACKIAPALU O
pHcKax M OU(PPOBOW KOJ JUIS TIOATBEPIKIACHHUS COTJIACHS C YCIIOBHUSMH M OTIIPABKM 3asBJICHUS HA 3aKIIOUYCHHE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHUS/ IOTOBOPa OPOKEPCKOr0 M JCTIO3UTAPHOT0 00CTYKUBAHUS.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ UUGPOBBEIM KoaoM baHK ocymiecTBiseT 00pabdoTKy
uHbopMaimi 1o  moaTBepxkaeHHOW  KimeHTom  yeinyre 1o 0()OPMIICHMIO JIOTOBOpa  OPOKEPCKOro
o0CIyKHUBaHMsI/IOTOBOpa OPOKEPCKOI0 W JACMO3UTAPHOTO OOCIIYy)KMBaHHS, HE IO3JHEE ABYX pPabOuYuX IHEH,
CIICAYIOMMX 3a JHEM IMOJIydYeHHs NOATBEpkAeHUus ¢ HudpoBbiM koxoM. [lo pesympraram o0paboTku
uHpopmaruu bank Hampaenser Kmuenty SMS-coobmienue/Push-yBenomiienue o 3akIOYEHUH JIOTOBOpPA
OpOKepCKOro 00CTyKUBaHUS/AOTOBOPa OPOKEPCKOTO M JIEHO3UTAPHOIO OOCIYXHBaHHUS JIMOO O HEBO3MOKHOCTH
3aKITFOYEHUS JIOTOBOpa OPOKEPCKOT0 00CITYKUBAHHUS/IOTOBOPa OPOKEPCKOTO U JICTIO3UTAPHOTO 00CITY)KUBAHHSI.

3.74.4. IIpoTokon npoBeneHus onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAaHHOM cucTteMe baHka,
NOATBEPXKIAIOMNKI  KoppekTHylo MWaentudukaumio wu  AyreHtudukanuio Kimenrta, wnudpoBol Kof,
NOJTBEPXKIAOMMK  o3HakoMieHne Kimenta w  cornacwe KimeHrta ¢ yclioBHsIMH — OpOKEpCKOTO
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00CIyKHUBaHMsI/OPOKEPCKOr0 M JCTIO3UTAPHOIO OOCIY)KMBaHUS, YKa3aHHBIMM B 3asBICHUHW HHBECTOPA,
MOJTBEPXKIAOT  BOJICU3bsiBIICHHEe KIMeHTa 3akKfoudTh JIOTOBOP OpOKEPCKOTO  OOCTYKMBaHUS/JIOTOBOD
OpOKEPCKOTo U JACTIO3UTAPHOTO 00CITYKUBAHHUSI.

3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JBO KimeHT MOXeT 3aKit04aTh JAOTOBOPHI CTPAXOBAHUS C HCIOJB30BAHHEM Y CITyTH
«MoOunbHBIH OaHK» CO CTPaxXOBBIMH KOMITAHUSMH, C KOTOPHIMH y baHka 3aKiIFOueHBl COOTBETCTBYIOIIHC
JIOTOBOPHI Ha BhIMONHEHHE bankoM (yHKIMI cTpaxoBoro areHTa win 0GOPMHUTH C UCTONIB30BaHNEM CHCTEMBI
«Cbepbank OnnaitH» 3asBlieHHE Ha CTpPaxOBaHHUE B paMKax peann3yeMbIXx baHKOM CO CTpaxOBBIMH KOMIAHHUSAMU
MpOorpaMM CTpPaxOBaHHWs, HA OCHOBAaHMM KOTOPOro baHK 3aKiII0YaeT CO CTPaxOBOH KOMIAaHWEH B OTHOIICHUU
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeyeHp CTPaxOBBIX NPOAYKTOB W YCIOBHUS CTpPaxOBaHWS, HHOOPMAIMSA O JESITEIBHOCTH
CTPaxOBBIX KOMIIaHUH, peaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanmu ctpaxoBoro nena B Poccuiickoit @enepaunny, pasmeniensl Ha OduuunansHoM caiite banka
u/vmu B [onpasnenenusax banka.

3.8.3. TlpaBuna 3aKiIrOueHHS JOTOBOpA CTPAXOBaHHs C HCIOJB30BaHHEM Ycrnyru «MOOHIBHBIA OaHK»,
npueM udepe3 Cucremy «CoOepOank OHiaiiH» 3asBICHUI Ha CTpaxOBaHHE B paMKaxX peajn3yeMbIX baHKOM co
CTPaxOBBIMH KOMIIAHMSIMHM NIPOTpaMM CTPaxOBaHMs, HA OCHOBaHMU KOTOPOro baHK 3akitodaeT co CTpaxoBOH
KOMITaHHEW B oTHowleHuu KimeHTa poroBop crTpaxoBaHus, ompezeneHsl B Ilopsanke mpenocraBinenus ITAO
COepOank ycnyr uepe3 Y majeHHbIC KaHalbl 00coyuBaHus (YcTpoiicTBa camooOciyxuBanus banka, Cucremy
«Coepbank Ounaitny, «MoOmbHbIM 0aHK», KonTakTHbIi LenTp baHka, DieKTpoHHbIC TEPMUHAJIBI Y TAPTHEPOB)
(ITpunoxenne 1 k YcmousiM 6aHKOBCKOTO 00CTYXKMBaHHA) U B PyKOBOJCTBE IO MCIIONB30BaHUIO «MOOHIBHOTO
Oanka», PykoBoncTBe 1o ucmnoib3oBanuto «Coepbank OHnaithy, pasmennaeMbiM Ha OduinanbHoM calite banka
n/unu B [lonpaznenenun banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yIuiaThl KilmeHTOM CTpaxoBoil mpeMuu
Y BCTYTIAET B CHJIY B IIOPSKE, IPEIYCMOTPEHHOM CTPaXxOBOW KOMIIAHHEH B YCIIOBUSAX CTPAaXOBaHMS.

3.8.5. CrpaxoBble monuchl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHITIOJHEHUE baHKkoM (yHKIMA
CTPaxOBOI'0 areHTa, 1ocje OMjiaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULIAM

3.9.1. B pamkax JIBO KnueHT uMeeT mpaBo 3aKiI0UUTh ¢ baHKOM KpeauTHbIW(bIE) JOTOBOP(BI), B TOM
ancre ¢ ucrons3opanueM Cucremsl «Coep6ank OHIaitH»™® 1 DJIEKTPOHHBIX TEPMHUHAIIOB Y MAPTHEPOB', B LENAX
yero KnueHTt umeer npaao:

3.9.1.1. oOparuthcs B bank c 3asBneHWeM(-IMH)-aHKETOW(-aMH) Ha TOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (Jlanee — KpeauT);

3.9.1.2. B cnyuyae mnpuHATHS bBaHKOM NONOXHTENBHOTO pEIIEHHS O BO3MOXKHOCTH TPENOCTaBICHHS
KpeAWTa WHUIUUPOBATh 3aKIIOYEHHWE KPEAWTHOTO JOTrOBOpPa, KOTOPOE IIPOM3BOAMTCSA ITyTEM HAIPaBICHUS
Kimmentom B BaHk mpennoxeHusi O 3aKIFOUYEHWH KPEIUTHOTO JIOTOBOpa B BHAe WHAMBHIYalbHBIX YCIOBUI
«lTotpeburensckoro kpeauta» (mamee — MYK) B coorBercTBUHM ¢ «OOIUMH YCIOBUSAMH TIPEIOCTaBICHHUS,
0oOCTyXKMBaHMsSI M TOTAIEHUS KPEeIUTOB s (pu3muecKkux JHIl 1Mo MpoAykry lloTpeOuTenbckuii KpemuT»,
omyonukoBaHHbIMH Ha OdunmansHoM caiite banka wu pa3MmemeHHBIMH B Tonpas3zelieHusx badka,
OCYIIECTBISIOMINX ONEPAld KPEeAUTOBaHUS (PU3MYECKUX JIMII, U TMOCIEeAYIOMEero akienta baHkoM moay4eHHbIX
HNYK.

3.9.1.3. nocne mnoammcanus WYK KimeHT wumeeT BO3MOXKHOCTH COXPAaHHUTh HX Ha COOCTBEHHOM
YCTPOICTBE, @ B TEUCHHH CPOKA JCHCTBHS KPEIUTHOrO IOTOBOPA — HANPABUTH- HA a/PeC SMEKTPOHHOM TOUTHI,
yKa3bplBacMblid KIIMEHTOM IpY MHULIMMPOBAHUM TaKOW OIEPALIUH.

3.9.2. IlpoBenenue kpenuTHbIX omepauuii B Cucreme «CoOepbOank OmiaiiH» W C HUCIOJIB30BaHUEM

'8 KpesmtHbIe mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOXKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

!9 KpesmtHble mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAS BO3MOKHOCTB, OMPEACIISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0J1a4¥ KPEJUTHOM 3as1BKHU.

20 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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OJEeKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB OCYILECTBIsETCS ¢ ydueToM TpeOosanuil Ilopsaka mpernocraBiieHUs
ITAO CoOepbank yciayr uepes YhaleHHbIC KaHaubl oOchaykuBauus (YcTpoiicTBa camooOciyxuBaHus baHka,
Cuctemy «CoepOank Onnaiin», «MoOunbHbIH OaHk», KonTtaktaeiii Llentp banka, DnekTpoHHBIE TepMUHATBL Y
naptHepoB) (ITpunoxenue 1 k ¥YcnoBusM 6aHKOBCKOTO 0OCTYKHBaHUS).

4. BAHKOBCKHE OIIEPALIUMU 110 CHETAM, BKUIIAJJIAM U OMC

4.1. KnueHT 00s3yeTcss pacriopskaTthCsl JICHEKHBIMA — CPEACTBAMM, JIDATOLECHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit dDepeparivu,
O6ankoBckuMmu mpaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax J[bO.

4.2. Knuent obsasyercs He mpoBoauth o Cueram Kapt/Bknagam/OMC /Cuetam omnepanuy, CBSI3aHHBIC C
BEICHUEM MPEANPHUHAMATEIBCKON e TeIbHOCTH.

4.3. bank octaBnseT 3a co00l MpaBo B JHOO0OW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONPENCNIATh M
U3MCHSATh TIEpCeUCHbh OaHKOBCKMX oOmepanuid U (YHKIMA, KOTOPhIE MOTYT OCYIIECTBIAThCS KiueHTOM 1o ero
Cueram /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTEPAIUii, OCYIIECTRISIEMBIX Yepe3 Y alleHHbIC KaHAIbI 00CITYKUBAHHSI.

4.4, KinveHT yBeJJOMIICH O TOM, YTO B OTHOIICHWH HEKOTOPHIX OAHKOBCKHX OIIEpPAIHil, OCYIIECTBIISIEMBIX
Knuentom mo cBoum Cueram/BknagamM B baHke, MOTyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATENFHBIMA W HOPMAaTHBHBIMH akTamMu Poccuiickoii ®enepanuy, BHYTPSHHUMH MpaBHIAMH U
nporeaypamMn banka w/wnmm npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpPBIE TaKHE OIEPALUH OCYIIECTBIISIFOTCSL.

4.5. Onepanuu [lepeBooB neHexkHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKIajbl,
oTKphIThIe Ha UMsI Knuenra B banke, a Taxoke B IoramieHle KpeauToB, BbIAAHHBIX baHKOM, IpetycMaTpuBarOILUX
I QepeHInPOBaHHBIA CIIOCO0 TOTamieHus, 4epe3 YJaJleHHbIC KaHajdbl OOCITY)KHBAHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ [lopsinkom mpenocrasnenus [TAO CoepbaHk yciyr dyepe3 Y JaleHHbIE KaHAIBI 00CTy)KUBAaHUS
(YcrpoiictBa camoobciysxuanust banka, Cuctremy «Coepbank Omaiti», «MoOWIbHBINH 0aHK», KOHTaKTHBIN
Uentp banka, OnextponHple TepMuHambl y maptHepoB)» (Ilpumoxenwme 1 x YcmoBusiM OGaHKOBCKOTO
oOciayxuBaHusi), PyKOBOJACTBOM 10 HCIONB30BaHUIO «MoOWibHOro OaHkay H  «PyKOBOACTBOM 1O
ucnoib3oBanuio «CoOepbank Owiaith», pasMeniaembiMu Ha OdunuanbHom caiite banka u [lamsarkoi 1o
oe3omacHoctu (IIpunoxkenune 2 k YciioBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycTpoiictBa camooOciyxkuBanus, I[loapasnmenenus banka, uepes npyrue (QUHAHCOBBIE YUPEKICHHUS U
MpUHAJUIeKANIME UM OaHKOMAThl, IPUHUMAIOIINE K OOCITY)KMBaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyk Kaprty
Knuenra; no Bknagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBonbl MeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kapter Kimenra: wepes Ilonpasnenenust
banka, YcrpoiictBa camooOciyxkuBanusi banka, Cucremy «CoepOank Onmaiin», Ycayry «MoOMIBHBINA OaHK»,
Konraktheiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompaznenenms banka, Cucremy «CoOepbank
Ownnaitny, KonrakTusiit Lientp Banka, YcTpoiicTBa caMOOOCTyKIBAHMS

4.8. Onepaunu o OMC mnporogsatcs uepe3 [lompasaenenus banka, a Takke B YIaJCHHBIX KaHalax
obcnyxuBanus (3a uckmodenrneM Konrakraoro Ilentpa banka, DieKTPOHHBIX TEPMHHAIIOB Y ITAPTHEPOB).

4.9. Onepanuu 1O TEPEUUCIICHUIO (CIIMCAHHWIO) JEHEXHBIX cpeAcTB co Cueron/BkiazoB Kimenra
OCYIIECTBJISIOTCS MCKIIOYHUTEIPHO HA OCHOBAaHWHW 3asBIICHUS, TOPYYCHHMS H/WIK pacrnopsbkeHus Kiuenra,
oopmileHHOTO TIO YycTaHOBJIeHHOH bankom ¢opme, moammcanHoro KimeHTOM COOCTBEHHOpPYUYHO, ITHOO
COCTaBJICHHOTO C MCIOJIb30BaHHeM criocoboB Maentudukanuu u Ayrentudukanun, onpeaeneHubx b0, ecion
WHOE HE yCcTaHOBJIEHO J[oroBopoM Ha BhIMyCK W oOciyxuBaHue nederoBor kapTel [TAO CoOepbank. Kiuenr
nopydaeT baHKy COCTaBIATh W TOJIIMUCHIBATH PACUYETHHIE JOKYMEHTHI, HEOOXOIUMBIC MJIsi OCYIIECTBIICHUS
oTIepaIlyii 1o MepPeYrCIICHUIO ICHEKHBIX cpellcTB co CueTa/BKiIajia, HA OCHOBAaHUH YKa3aHHBIX JIOKYMEHTOB.

22
Omnepanus  3akpeitdss  Bkiaana/Cuera”™ Kimenta dvepe3 VYjpaneHHble KaHaibsl oOCHyXuBaHuMs (32
uckmouenneM KontaktHoro llentpa banka, DneKTpOHHBIX TEpMHUHAJIOB y TMAapTHEPOB) OCYIIECTBISETCA Ha

2 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
22 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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OCHOBaHWU pacniopsbkeHuss Kimenta Ha 3akpeiTie Bkiana/Cuera, odopmiieHHOTO depe3 YajeHHBbIE KaHAbI
obcmyxxkuBanus (3a uckimoueHneM KontaktHoro llentpa banka, DIeKTpOHHBIX TEPMUHAIOB y MapTHEPOB) C
npuMeHeHueM cpeactB Mnentudukammu u Ayrentudpukannn Kimenra, onpenenennsix JJbO. B pacnopsukennn
yKa3bplBaeTcs MH(poOpManus O 3akpbiBaeMoM Bkiane/Cuere, a Take o Cuere wmmu Bkimage Kiumenra ams
MePEUHCIICHUS OCTaTKa ACHEKHBIX CPEICTB C 3aKphIBaeMoro BkiIama/Cdere (Mpu uX HamW4Ium). PacopspkeHne Ha
3aKpeITHE BKiana/Cuera, MPOTOKOI MPOBEACHUS OIEpaliii B COOTBETCTBYIOIIECH aBTOMAaTU3MPOBAHHOW CHCTEME
banka, moarBepxkmarommii KoppekTtHyto Waentudukammio u AyreHtudukanuio KimeHta u coBeplieHue
omeparii B CHCTEMe, SIBIAIOTCS JOKYMEHTaMH, TOATBEPIKAAIONIMME BoJIen3bsBieHHe KimeHta o 3aKkpbIThd
BKIiaga/Cyera.

4.10.Ilpu mnposenenun omepanuii mo Cueram/BkiIagaM uepe3 YHaJICHHBIC KaHAIBl OOCIYKUBAHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «CoOepbank Ownnaita», «MoOunbHbIN O0ank», KontakTHbiil LleHTp
banka, DneKTpOHHBIX TEPMUHAJIOB Y MAPTHEPOB) MpUMEHSIOTCS Tapudbl, AEWCTBYOMNE HA MOMEHT 00paboTKH
onepanuu bankom. B ciydae mpoBeneHus onepanuu B BAIIOTE, OTIMYHON OT BamtoThl Cueta, bank nmpousBoaut
KOHBEPCHIO CYMMBI OTIepannu 1o Kypcy baHnka, neiicTByroeMy Ha MOMEHT 00paboTku onepanuu bankom.

4.11.1lpn mocrtymennn Ha CueT/Bkiaa B OE3HATMYHOM MOpSAAKE OO ITyTeM BHECEHHUS HAJIHMIHBIX
JCHEeXHBIX CpEICTB CyMM B BajlOTe, OTAMYHOH OT BamoThl Cuera, baHk nNpPOM3BOAUT KOHBEPCHIO
MOCTYNUBIIEH/BHECEHHOH cyMMbI 10 Kypcy baHka, neiicTByromiemy Ha MOMeHT oOpaboTku bankom omeparuu
3aYMCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBeneHne omepanuii c HCHONb30BaHWEM KapTel dYepe3 yCTpoicTBa caMOOOCITyKHBaHUS,
nMpeaAyCMOTPCHHBIX HACTOAIIUMU YcnoBussMu 63HKOBCKOFO O6CJIy)KI/IBaHI/IH, MOXET 6I)ITI) OrpaHN4c€HO B
OaHKoMaTax Apyrux OAHKOB.

4.13.0mnepamuu ¢ wmcronb3oBaHueM KapTel depe3 VYjmajeHHbIE KaHAIBI OOCITY)KHBAaHUS CTaHOBSTCS
JIOCTYIHBI JIJIs MX TpoBeaeHus KiIMeHTOM He Mmo3aHee padoyero JHs, CIeAyIoulero 3a naHeM 3akiroueHus b0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae eciin KimeHT nosydaer ee nocie 3akimodenus 1BO.

4.14 TlpenocraBienne ycuyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHON
Unentunduxanym n Ayrearuduxarnm Knuenra.

4.15.TTpu npepocraBnenuu ycuyr B pamkax 15O Unentudukanus Knnenra bankoM ocyiecTBisieTcst:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBaHUU INPEABSBICHHON
Knnentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTa, YIOCTOBEPSIOILEro JUYHOCTh KimeHTa,
u/mnmn  buomerpuveckux — mepcoHaNbHBIX  JaHHBIX  Kimenta;  KimeHt — cumraercs
UICHTU(QHUIMPOBAHHEIM B CIIydae COOTBETCTBUS WH(OpPMAallMU, HAHECEHHOW/3alMCaHHOW Ha
Kapry (marautHyto nosiocy Kaptel, B Mukponpoueccop Kaptel, nuueByro cropony Kapter),
W/WIIM COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, WH(POPMALUH,
conepxkanielics B base nannbix baHka, W/nnM Ha OCHOBaHWHM OTBETa OT aBTOMATU3UPOBAHHOW
cucteMbl baHka o creneHu cxoxecTh bHomerpuueckux mepcoHaIbHbIX AaHHBIX KimeHTa c
BuomerpuyecknMu nepcoHaIbHBIMU AaHHBIMH, UMetomMucs B base nannbix banka,

— mpu npoBeneHun omepanuid yepe3 Cucremy «CoOepbank OmnaiiH» - Ha ocHoBaHuU JlormHa
(Unentndukaropa mnomnp3oBatens); KimeHT cumTaercs uIeHTU(UIMPOBAHHBIM B CIydae
cootBetctBus Jlornna (Mnentudukaropa noias3oBarens), BBeAeHHOro KiimeHTOM pu BXOJIE B
Cucremy CoOepOank OnHialiH uW/WiM TPUH  CaMOCTOATENBHON peructpaiuu KimneHTtom
MoOunbHoro npuiioxenusi banka Ha MoOwisHOM ycrporicTBe, Jloruny (Mupentudukaropy
MOJIL30BATENS), coepkanumcs B base nanHeix banka;

— IpU OPOBEICHHUU Ollepanuii yepe3 YcTpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUH
npeabseiaennor Kimmenrom Kaprter w/unm bruomerprudecknx nmepcoHalbHBIX JaHHbIX KineHTa;
Knuent cuuraercs uIEeHTUOUIMPOBAHHBIM B  CIydae COOTBETCTBUSI HMH(pOpPMAaLUH,
HaHECEHHOI/3anMCcaHHO Ha MarHuTHylo mnojocy Kaptel mnmm B mukpomponeccop Kaptsl,
uHpopMalum, cojepikaineiics B ba3e nanHpix baHka w/unM Ha OCHOBaHUM OTBETa OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
naHHbIXx KnmeHnra ¢ buomerpuyeckuMy nepcoOHaNbHBIMH JaHHBIMH, MMeromuMmucs B base
JNaHHBIX baHka;,

— B KonraktHoMm IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptei/uacTi HoMmepa Kapthl u/unu mo
¢damunum, uMeHH, otdecTBy (nmpu ero Hammuuu) Kimenra (mpu oOpamenumn Knnenra B
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Konraktaeni llentp banka), Ha ocHoBaHMM HOMepa MoOWIbHOTO Tenmedona Kimmenra,
MOAKITIOYCHHOTO K Ycimyre «MoOWIBHBIM OaHK», W MMEHH W OTYecTBa (MPU €ro HAIMINHN)
KimenTa (npu ocymecTBieHnu baHkoM ucXoasimiero TeiaeOHHOrO 3BOHKA); WH(OpMAIIUS,
nmoJlydyeHHasi B pe3ynbrate MaeHTudukanuu, IOMKHA COOTBETCTBOBATH WH(OPMAIUH,
conepxkarteiics B baze nannpix banka;

B «MoOMIbHOM OaHKEe» — Ha OCHOBAaHMHM HOMEpa MOOHIBHOTO TeiedoHa, COMSPKaIIerocs B
COO0O0IIEHUH, MOTydeHHOM «MOOUIBHBIM OaHKOMY.

4.16.1Tpu npenocraBnennu ycnyr B pamMkax IO Ayrentudukanus Kinuenra bankom ocymecteusiercs:

Ipu npoBeneHuy onepauun uepes [loxpasnenenns banka - Ha oOCHOBaHMM BBOJA IIPAaBUIBHOTO
[IH w/vnu Ha OCHOBaHWH MOJOKUTEIHLHOTO OTBETa OT aBTOMAaTHU3UPOBAHHOW cucTeMbl banka
0 CTENEeHU CXOXKeCTH bromeTpruecknx nepcoHanbHBIX JaHHbIX KnnenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMU, HMMeEroIIuMHUcsS B basze nanHeix baHka, w/uiam Ha OCHOBaHMU
JOKYMEHTa, YAOCTOBepsitolero nuuHocTs KiwmeHnta w/mnu mytem BBoja KimeHTom Ha
TepMUHale/MOOWIBHOM paboueM Mecte paborHuka banka koma, momydenHoro B SMS-
coobmennn ¢ HoMepa 900 ma HOMep MoOmisHOTO Termedona Kmmenra. bank HampaBiser c
momepa 900 xox B SMS-coobmennnm Ha HOMEep MoOOMIbHOro Temedona Kimmenra,
MOJKITIOUCHHBIH K Yciyre «MobunbHeiidi bank». B ciydae, ecnn y Knenra He nmogkimoueHa
Yenyra «MoOunbHBI bank» - Kox HampaBisdeTcs Ha HOMEP MOOWIBHOTO TeJedoHa,
yKa3aHHbIM B 3asBICHUM Ha OaHKOBCKOE OOCIy>KMBaHWE WIM B 3asBICHUM 00 H3MEHEHHUH
uHpopmaiuu o Knmenre;

npu npoBeleHuH omepauuii uepes Cucremy «CoOepbank OHnaiftH» - Ha OCHOBaHUH
IMoctossHHOTO Tapons w/mnu OJHOPA30BBIX MApOJIel W/WIW Ha OCHOBAHHH TOJOXHUTEIHFHOTO
OTBETa OT aBTOMAaTU3WPOBAaHHOW cHcTeMbl baHka O CTEneHu cXOoxecTh buomeTrpuueckux
MepCOHANBHBIX JaHHbIX Kiwnenta ¢ buomerpuueckuMu MEPCOHANBHBIMH — JaHHBIMU,
nMeromumucs B baze manaeix banka;

TIpH TIPOBEJICHUH Omepalnii yepe3 YcTpoiicTBa camMooOcoyxuBaHus baHka - Ha OCHOBaHUU
BBoja mpaBwibHoro [IMH w/mnum Ha OCHOBaHMHM  TOJOXHTEIBHOTO OTBETa  OT
ABTOMAaTU3UPOBAHHOM CHCTEMBI baHKa O CTENEHU CXO0KECTH BHOMETpHUYeCKUX NMEPCOHAIBHBIX
maHHbIX KnmeHta ¢ bromeTpuueckMMH NEpCOHANBHBIMHA JaHHBIMH, MUMeomuMucsa B base
nanHbIX banka, n/unu mytem BBoga Kimentom B YcTpoiicTBe camoo0cyxuBaHus banka kona,
nojiyueHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOOMIBHOrO Tenedona Kimenra.
bank nampasnsier ¢ HoMepa 900 kox B SMS-cooOmieHun Ha HOMEpP MOOWIIBHOTO TeledoHa
Knuenra, noakmoueHHblil Kk Ycmyre «MoOunbsHblil bank». B cinyuae, ecnm y Kimenra ne
nojkimoueHa Ycnyra «MoOwnbHbId baHk» - KoJ HampapisieTcss HA HOMEpP MOOWIBHOTO
TesneoHa, yKa3aHHbIM B 3asBICHMM Ha OAHKOBCKOE OOCIYy>KMBaHWE WM B 3asBICHUU 00
n3MeHeHuH nHpopmauuu o Knuenre;,

B KonraktHoM llentpe Banka — Ha ocHOoBaHuMM TpaBuibHONW KoHTposbHON WH(OpMaIH
Knuenrta, Koma kiueHTa W/WiM OTBETOB Ha BOMPOCHI O TEPCOHANBHBIX JaHHBIX KineHTa,
cogepkamuxcst B base nanHeix baHka n/winm Ha OCHOBaHMHM IIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
nmanHbelx Knmenra ¢ buomerpuueckuMy mnepcoHaNbHBIMUA JaHHBIMH, HUMeomuMmucs B base
NaHHBIX baHka,

B «MoOHIbHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOMIIBHOTO Teie(OHa, CONepiKaIlerocs B
CO00IIeHNH, TOTY4eHHOM «MOOUIIBHBIM OaHKOMY.

4.17.00pabotka bankoMm buomerpuyeckux NepCOHANBHBIX JAaHHBIX npu MWnentudukamum u

Ayrentudukanun Knnenta baHkoM ocymiecTBiseTcs TONBKO npu Hanumuuu y banka cormacusi Knuenra Ha
00paboTKy ero BHoMeTpHuYecKMX NepcOHANbHBIX JaHHBIX B MHUCBMEHHOH (opMe, a Takke NpU HaIHYAH
TEXHUYECKOM BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, YTO MPUMEHsIeMbIe IPH COBEPILIEHNUHU onepaunii B pamkax [1bO MeToms!

Unentndukanyu 1 AyTeHTH(UKAIMA SBISIOTCS TIOCTATOYHBIMU W HAJUJISKAIUM 00pa3oM IMOJITBEPXK/IAIOT TIpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne uadpopmanuu mo Cueram, Briagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo 0TKa3aTh B IPOBEICHUH OTIEPALIMK WIX NpeAocTaBiIeHnl nHpopManun mo Cueram,
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Bkiagam, OMC Knuenra B ciaydae eciu Kinuent He MnentudunupoBad U He AyTeHTH(QHUIIMPOBAH B HOPSJKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wmm ocratka To BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONEpalliil W CIIHCAaHUS KOMHCCHH,
npenycMoTpeHHbIxX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkAeHUEeM (pakTa coBepmieHus KIHMEHTOM omepanuu sSBISETCS] MPOTOKOIM
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyro Wnentudukanuro u Ayrentudukanuio Kinuenra u coBeplieHHe onepali B CUCTEME.

4.21.baHK WMeeT MpaBo TPeOOBATh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIONIETO TUYHOCTh, B CIyYasXx,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMH IPABHJIAMH, & TaK)K€ IPU BOSHUKHOBEHWH COMHEHHH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI M CpencTBa oOecredeHus: WHPOPMALUOHHON Oe30MacHOCTH,
UCTIONb3yeMble Tpu monkimrodeHnn Kimenra k ycnyram banka, mepemaue Kimenty CpencTB mocTynma W mpu
OCYILECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHHs U TpeIHa3HAYCHHBIM Ui yAaJeHHOro oOciyxkuBaHus KimeHTa, JOCTaTOYHBI AJISl 3alUTHI OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHATBHBIM JaHHBIM, K CueraM u oneparmsam KimenTa B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.KnueHt 00s3aH o0ecreynTh Oe30MacHOe, MCKIIIOYArollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BaHUE,
xpanenue CpeacTB 0CTyma, NPEAyCMOTPEHHBIX YCIOBUSMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctyna tperbuM nunaMm. B ciydae yrpatel Cpencts noctyna, IIMHa unu Kaptel, a Takke B ciaydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO MCoJb30BaHust Cpeacts qoctyna win Kaptel, KinneHT 00si3aH HeMemeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.24 . KnueHT MokeT oOpMHUTH B baHke mopydyeHre Ha MepHOINYecKoe TIepeurncieHIe JEHEKHBIX CPEICTB
co cBoux CueToB/BKJIaZOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYMH JOCTATOUHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxogaHoro numura o Cuery KapTel), kK KOTOpoMy OQOpPMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUSI 0hOPMIICHHOTO MTOPYYCHHUS.

4.25.baHK HE HECeT OTBETCTBEHHOCTH 3a ommOku KnmeHTa mim ny0nmMpoBaHrE KaKOTO-THOO W3 JTaHHBIX
UM TIOpYUYCHHI WM PacnopsbKeHHd. B ciryyasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JEHEeXKHBIX CPEACTB moyrydaredsiM KIMEeHT caMOCTOSTeNbHO YPEryJIHpYeT BOIPOC BO3BpaTa CPEACTB C HX
HOJTyYaTeIIIMH.

4.26.TTopyyenus Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIe JaThl OQOPMIICHHS IOPYYEHMs, €CIH HHOHW CpOK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3auncieHre NeHEeXKHBIX cpencTB Ha (Cyera mojydarerneid Ipy MPOBENSHUH OIepaluii B3HOCA HAIINYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHbIe KaHabl OOCITYy)KMBaHUS BaHka OCYIIECTBISETCS HE
MO3JTHEE CIEAYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallvy.

427 Ilnatexxn M TmepeBonbl, HOCTynamoumme Ha uMs KiMeHTa W3 ApYrHX KpEAWTHBIX OpraHU3alui,
3auncisioTes bankoM Ha cooTBetcTBYronmii Cuet/Bkiaa KiveHTa He To3/iHee clieayromero paboduero JHs mocie
JTHS 3a4HCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHbIE CPOKHU 3a4YHCIIEHUS He
IPEayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpeacTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL 10 PeecTpam
OT TPEThUX JIUII.

4.28.11narexxn M mepeBobl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETBUX JIMIl B APYTUX KPEIUTHBIX OpraHm3anusax (Haxomsmmxcs B Poccuiickoit ®enepamuum winu 3a eé
TpeJieiaMy) OCYIIECTBIISIFOTCSI C YYETOM IMpa3HUYHBIX M Hepabouux nHeil B Poccwiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOH MPOUCXOMUT KIMUPUHT W/WIM 3a4UCICHUE JIEHEXKHBIX CPEJCTB B COOTBETCTBYIOICH
WHOCTPAHHOH BaJIIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasX, YCTAHOBJIEHHBIX 3aKOHOAATENBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIFICAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-miuoo
MOpY4EeHUM niu pacnopsbkeHuit Knvenra.

4.30.bank nMmeeT mpaBo 3anpamuBaTh y KiireHTa JOKyMEHTHl ¥ HHYHO HH()OpMAaIN0, HEOOXOAUMYO M
OCYILIECTBJIEHNS BAJIOTHOIO KOHTPOJS B COOTBETCTBUM C 3aKOoHOJaTeNbcTBOM Poccuiickoit denepannu. KinueHt
00s13aH TIpeIoCTaBISITh baHKy Kak areHTy BAIIOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE TOKYMEHTHI U HHPOPMAITHIO
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00 ocymectBiennn omepanuii mo Cueram KimeHTa B yCTaHOBJICHHBIE 3aKOHOIATEIHCTBOM PoccHiicKoif
®denepaliu CpoKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH()OPMAIHMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENIEH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit ®denepanun.

4.32.baHK UMeeT MpaBo He UCTIONHATH MopydyeHue KimeHnra B ciydae 0OHAPYKEHUSI OIMUOKH, JTOMYIIEHHOH
KnuentoM mnpu ykazaHWW IUIATEKHBIX PEKBU3UTOB, HE MPEAOCTaBICHUS WIM TpeaoctaBieHus KineHTom
HETNOJTHOTO KOMITIeKTa IOKYMEHTOB, HEOOXOOMMBIX baHKy, a Takke B Cllydae MPOTHBOPEYHS OIepalnu
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.33.baHk MMeeT MPaBO OTKa3aTh B BHIMIOJHCHHUU pacrnopsbkeHus KiueHTa 0 COBEpIICHUU ONepalliu, 1o
KOTOPO HE MpPeoCTaBICHbI HH(pOpMaIKsS U JOKYMEHTHI TIo 3anpocy banka, npenycMorpeHHbie denepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

5. BBIIIMCKU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KnmeHTy BO3MOXHOCTH MoOy4arh Bemmcku w/mmu CrpaBKu
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaesstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
u\ru B [Toapasaenenusx banka).

5.2. KnueHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee yTOYHHUTb, IPUHUMAETCS M Brimucka w/mmm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JMLIOM/OPraHOM/OpraHu3anyed, Kyna OH
HamepeBaeTcsl €€ MpeNocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiicHHble BaHkOM B BHIE 3JIEKTPOHHOI'O
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHEeM TMe4yaTd W noanucu pabotHuka banka Ha CrpaBkax, He
NpeaHa3HAYEHB! AT IPEJOCTABICHHUS TPETHUM JIULAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHuzanuii B npueme Brimmcok
w/mmn  CrpaBoK, OQOPMJICHHBIX B TOPSAKE, NPEAyCMOTPEHHOM IIYHKTOM 5.5 VYcioBuii 0OaHKOBCKOTO
00CTyKIBaHMS.

5.4. Bermuckn/CrpaBKH MpenocTaBisioTcs> Kimenry mo Cueram/omnepammsM B 1060M TeppHTOpHaTbHOM
Oanke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBun ycremHod Wpentndukanym wu
Aytentudukanuu Knmenra:

5.5.1. obparuBmce B [lompasnmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM IeHTpe
banka/na OdurnmansHom caiite banka, mubo HanpaBus nmucbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepOaHk
Omnnaite»/anpeca 51eKTpoHHOM mouThl baHka, ykasanHoro Ha O¢unuansHoMm caiite banka. Beimucka/CrpaBka
BBIIaeTCs/Hanpapsercss KITMeHTy 1o ero %eIaHHio OHIM U3 CIEIYIONHX Coco60B":

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO ajapecy 3JIeKTpoHHON mouThl Kimenrta, ykazanHoMmy Kimentom B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBieHne Ha OaHKOBCKOE 00CTy)XKnBaHHE/3asiBICHUE HA U3MEHEHHUE
uHpopmaruu o Knuenre, nHoe 3asBieHue, ycraHoBineHHOH bankom ¢opmel, odopmienHoe Knuenrom B pamkax
JB0). Beimucka/CripaBka He COIepKUT n300paxeHre neyatu banka u moanucu paboTHrka baHka;

- Ha OyMaxHOM HocuTese npu juuHou sBke Knmenrta B [lompasmencHue banka. CnpaBka COIECPKHT OTTHUCK
nevatu/mramna banka u monnuch pabotHuka banka. Beimncka He cOmepKUT OTTUCK medaTw/mraMmna banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)XKHOM HOCHTEJE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KieHTOM B 3asiBI€HNN yCTaHOBIEHHON
Bbankom ¢opmel (3asaBieHne Ha GaHKOBCKOE OOCTyXHBaHUe/3asBIeHUe Ha n3MeHeHue nHpopmanuu o Kimenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knnentom B pamkax JBO). CnpaBka conepxut
OTTHCK Ievatn/mrtamia banka u moanuck paboTHuka banka. Beimiicka He CONEPKHT OTTHCK IEYaTH/IITAMITA
banka u monnuce pabotHuka banka.

5.5.2. BOCHOJB30BAaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuto Breimmcox/CnpaBok B
o 2
Cucreme «Coepbank Omaiin»®. Bemucka/CripaBka opOPMIISETCS B BUJIE SIEKTPOHHOTrO JoKyMeHTa. CrpaBKa

10 [Ipu HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
24 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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COIEPKUT M300paXkeHne meuaTd banka u moamucy paGotanka banka”. BhIMHcka He CONEPKHT M300paKeHIE
nedyaTu banka u moamucu paborHuka banka.

KIHeHT caMOCTOATENBHO COBEpHIACT ACHCTBHUS MO coxpaHeHuio/pacneuatke Beimucku/CrpaBku U3 CHCTEMBI
«Coepbank OHnaitHy.

5.5.3. BOCHOJB30BABIIMCh ABTOMATU3UPOBAHHOW ychnyrodl mo ¢opmupoBanuio Beimrcok/CnpaBok B
VerpoiicTBax camooGcnyxnBanms banka®. KiumeHT MoxeT pacredarats Beimucky/CrpaBKy Ha OGyMaskHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIC)KAIEe HCIIOJIHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u yenosusamu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3Mm,
BO3HUKIIIHE 110 HE 3aBUCAIIMM OT baHka MpUYMHAM W TIOBJIEKINHE 32 cO00il HECBOEBPEMEHHOE IMONyYEeHUE WIIH
Henonryuenne Knnenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnpaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUYECKHX cO0eB (OTKIIOUEHHE/TTIOBPEKICHUE 3JICKTPOIUTAHUS U
ceTelt cBs3M, COOM MPOTPaMMHOTO OOECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHHYECKHE
cOOM B IIATEXKHBIX CHUCTEMax), a TAaKXKe B WHBIX CHUTYaIlUsAX, HAXOAIMUXCS BHE cdepbl KOHTpons baHka,
MIOBJICKIITUX 3a OO0 HeBbImoHeHUe bankom ycnosuii JIBO w/mim noroBopos, 3akitodaeMbeix B pamkax J[BO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxennme OtuetoB mo Kapre/ Bemmcox/CripaBok — wim
HECAaHKIIMOHUPOBAHHBIA JTOCTYIl K HAM TPETBUX JHI] IIpHU nepenaye mo cetu VHTepHET Ha aapec 3JIEKTPOHHOU
nmouthl KiMeHTa, yKa3aHHBI B 3asBICHHUM YCTaHOBJICHHOW baHkoMm ¢opmbel (3asBicHHEe Ha OaHKOBCKOE
o0nyxuBaHue/3asBiacHre 00 M3MeHeHUU MHpopMmarmu o KimeHTe, WHOE 3asBICHHME, yCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinnenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam wuH(opmamms o Cuerax Kiwmenra, Kapre,
KonTposnbroii uapopmarmu Kimenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KiIMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
NPOCITYIIMBAaHMS MIIH NIepexBaTa HHPOpMANUH B KaHaIaX CBSI3H BO BPEMsI UX HCIIOIb30BAHUS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#t
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Kone ximMeHTa CTaHeT W3BECTHOM WHBIM JIMIAM B pe3yjibTaTe HEeI00pOCOBECTHOTO BhINONHEHHS KimeHToM
YCIIOBUHN MX XpaHEHHS U UCTIOIB30BaHUSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasxX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBuinamu U JIbO mponenyp bank He Mor ycTtaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMU
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHCHUE WJIM HEHAJUICKAIIee WCIOJHEHHE CBOUX
obszarenscTe o JIBO B ciywae, ecnam Haaiexariee WCIIONHEHHE OKAa3aJloCh HEBO3MOXKHBIM BCIIEACTBUE
00CTOSITETTLCTB HETIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HENMPEJOTBPATUMBIX MPH JaHHBIX YCIOBHUSX
00CTOSITENBCTB (Jajiee — OOCTOSTENBCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, TMOXapbl, CTHUXWUHBIC OCACTBUs (3EMIICTPSICCHUE, HABOJHCHHE, YparaH), MacCOBbIe 3a00JIeBaHHUSI
(ommmeMun), 3a0acTOBKH, BOCHHBIE JIEHCTBHUS, TEPPOPUCTUUECKHE aKThl, JHBEPCHU, OTPAaHUYEHHS IMEPEBO3OK,
3aMpPETUTCIILHBIE MCPBLI TOCyAapCTB, 3aIlpPE€T TOProOBBIX onepaunﬁ, B TOM 4uCJI€ C OTACJIbHBIMHU CTpaHaMWy,
BCJICJICTBUE MPUHATHUS MEKYHAPOIHBIX CAHKIMI U JPYTHe, HE 3aBUCSIUE OT BOJIU CTOPOH OOCTOSTENBCTRA.

6.7. bank He HeceT OTBETCTBEHHOCTHU 34 ﬂeﬁCTBHTCHLHOCTB yCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMH, a TAKKE 3a COOTBETCTBUEC HX YCHOBI/Iﬁ Tpe60BaHI/I$IM
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIIauMBaeT CTpaxoBOC BO3MCHICHUC IO AOroBOpam
CTpaxOBaHUA B CIIy4a€ HACTYIUICHHUA CTPAaxXOBOTO Cllydas.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HebInonHeHus: Kirentom ycnoswuii J[BO.

26 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
27 o

HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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6.9. OrBerctBeHHOCTs banka mnepen KimeHTOM orpaHnumBaeTcs JOKYMEHTAIBHO IOATBEP)KICHHBIM
peallbHBIM YIIIEpOOM, BO3HUKIINM y KiIMeHTa B pe3y/ibTaTe HEMpaBOMEPHBIX JACHCTBUI Miu Oe3melicTus baHka,
JEeMCTBYIONIET0 NMpeAHaMEPEHHO WM ¢ rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctostenbcTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a kKakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYailHble YOBITKH HJIH
ymepd (B TOM dYHCIE YMYIIEHHYIO BBITOAY), JAaKe B CIydae, €ClIM OH OBUI YBEJIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasnencHusx banka, depes
VYerpoiictBa camooOcyxkuBanusi, Cuctemy «Coepbank Omnmnaitn», Konrtaktaeii Llentp banka mocpencTtBom
Yenyru «MoOUITBbHBIN OaHK», JJICKTPOHHBIE TEPMHUHAJIBI Y MAPTHEPOB, C WCIOIh30BAHHEM TPEIyCMOTPEHHBIX
YcnoBusMu GaHKOBCKOTO 00CITY)KUBaHUs CpeACTB ero MneHTudukanuu u AyTeHTU(UKAIINY.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mepen bankom 3a ymep0 W pacxopabl, MmoHeceHHble baHKOM B
pesynbpTaTe Hapymenns Kinuentom ycnoBuit wim nonoxkeHuit JIbO nim 3akoHOmATENbHBIX, WM HOPMaTHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUHU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obssyercs nHhopMupoBaTh baHk 00 W3MEHEHWH MaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TEUYECHHE CEeMH KaJleHIApHBIX JHEW C JaThl MX W3MCHEHHs, a TaKKe TMPeNoCTaBUTh B bBaHK JIOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HNMCHH, OTYCCTBA U NMACTIOPTHBIX JaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYyIIECTBISITH BHICOHAOIIONCHHE, €CIM HHOE HE
HPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHSAX W Ha CBOMX YCTPOWCTBaxX B IeNsAX oOecreueHus O€30MacHOCTH M HaJUIeXkKallero
obciykuBanuss Kiuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMIICHHs. Bupeozamucu W 3amucd  Tele(OHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3aTEILCTB B IIPOLECCYaTbHBIX IEHCTBUSIX.

8. MPOYME YCJOBHUA

8.1. KnmeHT cornamaercss ¢ TeM, 4yTo baHK MMeeT MpaBO HANpaBIATH 1O aApecy pEerucTpaluu/aapecy
(hakTHUEeCKOTO TPOKMBaHUs, pabodeMy aapecy, aJipecy SJIEKTPOHHOH MOYTHI MO0 10 HOMepaM Tele(OHOB, B
TOM 4YHCIIe, II0 HOMEpaM Tele(OHOB COTOBOW CBs3H, (hakCOB, yKazaHHBIX KimeHToM B 3asBieHHH OO B MHBIX
JOKyMeHTaX, opopMIIsieMbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPEJOCTAaBIICHHUS OTAEIBHBIX (PHMHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase unpopmuposars KireHTa 0 HaCTYIUIEHMH CPOKOB UCIIOIHEHUSI 0053aTENBCTB
Knuenta mnepen baHkoM 10 mMOrameHwio 3aJ0DKEHHOCTH, a TaKKe O BO3HUKHOBEHMM MPOCPOYEHHOM
3aJ0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
Tesie(DOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coobmenus, SMS-coobmenus, Push-
YBEIIOMJICHUS], TEKCTOBBIE, FOJIOCOBBIE U MHBIE COOOIICHUS, TepeJaBaeMble 10 CETSIM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3W H/UJIH C HCIIONIb30BaHUEeM ceTr MHTepHeT.

8.3. Knment o0s3yercst ymiaunBaTh KOMHUCCHHM M MHBIE IUIATHI, yCTAaHOBJIEHHBbIE baHkoMm 3a OaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, 4To baHk wuMeer mpaBo Ha 00pa0OTKy m000H uHpopMamH,
OTHOCSIIENCS K TIePCOHANBHBIM JaHHBIM KilMeHTa, B TOM 4HWCIle, YKa3aHHOH B 3asBIICHWH, W/HIA B WHBIX
JOKYMEHTaX, NpPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBeTCTBHHM c DemepalbHBIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHUE IHOOOTO
JIeHCcTBUS (OTepaliy) WK COBOKYITHOCTH JIEUCTBUI (OMepaliii) ¢ UCTIOIb30BAaHUEM CPEJCTB aBTOMATH3AINH UIH
0e3 MCIOJIb30BaHMs TAaKUX CPEJACTB C NMEPCOHAIBHBIMU JaHHBIMHU, BKIIOYas cOOp, 3alKch, CUCTEMAaTH3ALHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHUE, N3MEHEHHUE), M3BJICUEHHUE, UCIIONb30BaHuE, 00€3THINBaHuE,
OIIOKMpOBaHUeE, yaJeHue, YHUUTOXKEHUE TIePCOHAIBHBIX JIaHHBIX, a TaKXkKe Tepenady (mpelocTaBieHue, JOCTYI)
NEPCOHANBHBIX TaHHBIX TPETHUM JIMIAM (B TOM YHCIIE, U1l 00paboTKK 1o nopyueHuto banka), 1eHCTBYIOIIMM Ha
OCHOBaHHMH areéHTCKHX I0rOBOPOB MM MHBIX OFOBOPOB, 3aK/IFOUEHHBIX HMH ¢ bankom®.

O6paboTKa MepcOHATBHBIX JAHHBIX OCYIIECTBIIACTCS B IIETISX:

28 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- IPOTHO3UPOBAHUS U MOHUTOpUHTA MoTpedHOocTel KimenTa B yciryrax/cepBucax/mpoayKTax, MpeioCTaBIsIEMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIIyT/CEPBUCOB/TIPOAYKTOB baHka, a Takke NpeABapUTEIbHONW OICHKH BO3MOXKHOCTHU
npeaocTapicHus: KueHTy HOBBIX MTPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCIIyTrax/cepBrUcax/MpOayKTax,

- obecrieueHus! 3aUTH WHGOPMAIH TIPH OCYIIECTBICHHH TEPEBOJIOB JIEHEKHBIX CPEICTB, a TAKKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexIeHUs HECaHKIIMOHUPOBAHHOTO aoctyna k Cyeram w/wim
BKiIamaM KimeHTa, KOHTPOJIS 3a MPHHUMACMBIMH MEpaMH IO OOecTieueHH0 0e30MMacHOCTH W 3allHIIECHHOCTH
HH()OPMAITMOHHBIX cucTeM baHka.

bank umeet mpaBo NPOBEPUTH JOCTOBECPHOCTh MPEACTABICHHBIX KauenTom NEPCOHAJIBHBIX JAaHHBIX, B
TOM 4YHuCJI€, C HCIOJb30BAHUCM YCIYI' JpPYrux OIepaTropoB, a TaKKC HCIIOJIb30BATh I/IHq)OpMaIII/IIO 0
HEHCIIOJIHCHUU W/HIIH HEHaJICKAIEM HCIIOJTHEHUU TOT'OBOPHBIX 00s13aTeNIbCTB IIpu paCCMOTPEHHUHN BOIIPOCOB O
MMPpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIFOUCHHUU HOBBIX JOTOBOPOB.

Knuent cormamaercs ¢ TeM, 4TO IMpPHU HEHUCIIOJHEHUH WM HEHaAJeXalleM ucnoiHeHuu KiueHtom
o0s3aTenscTB 110 [loroBopy, baHk BipaBe nepenaBath nepcoHanbHble AaHHble KineHTta, yka3aHHble B 3asBICHUH
U nosyuyeHHble baHkoM B XoJle MCHOTHEHUs! 0043aTeNbCTB 10 JloroBopy, IOPUANYECKUM JIUIAM, IEHCTBYIOMIIM
Ha OCHOBAHHMHU Aar€éHTCKUX HJIUM MHBIX OTOT'OBOPOB, 3aKJIHOUYCHHBIX UMHU C bankowm ¢ [CJIbI0 OCYHICCTBIICHUSA 3TUMHA
JUUAaMU ACICTBUM, HAPABIEHHBIX HA B3bICKAHKUE MPOCPOUYCHHOH 3a10/KeHHOoCTH KitneHTa.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydae BbIABICHHS bDaHKOM NOZO3PUTENBHBIX WU
MOIIICHHUYECKUX ollepanuii baHk BmpaBe mepenaBaTh WHPOpPMAIUIO (BKJIIOYas, HO HE OTPaHUYMBASICH: HOMED
MobusHOTO Tenedona, Mnenrtupukatop Knuenra, nanueie o MoouisHOM ycTpotictBe Knnenra, ['eono3unun) B
OO01IecTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «besomacHas mHpopmarmonHas 30Ha» (OO0 «bU3o0n», agpec:
105066, r. Mocksa, yia. OnbxoBckas, a.4, kopm.2, odpuc 515) B meiasx OCYIICCTBICHHS MEPOIPHUATHH IO
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy NEpPCOHAJBHBIX AAHHBIX ICHCTBYET B TEUEHHE BCETO CPOKa
nercteus [IbO, a Takke B TeueHue S set ¢ gatel npekpaienus aeicteusa AbO. [1o ucreueHnn yka3aHHOTO CpoKa
ILGI‘/'ICTBI/IC corjracusa CHUTACTCA NPOMJICHHBIM Ha KaXXIbIC CICAYIOIUE ATH JIET MMPU OTCYTCTBUUN CBCI[GHI/Iﬁ O €ro
ot3biBe. Cornacue Ha 00pabOTKy MMepCOHAIbHBIX JaHHBIX, COTJIACHE Ha MOJydyeHre OT baHka WHPOPMAaIMOHHBIX
W peKIaMHBIX COOOIeHuH, B T.4. 00 ycmyrax «Cerenem baHk» 000%, wMoxer GbITh OTO3BaHO KimeHtoM B
000 MOMEHT IMyTeM IMepeaadyun BaHKy IIOAIIMCAaHHOI'O KinnenToM nmucbMEHHOTO 3asBJICHHA, IIPU OTOM bank
HUMEET MPaBO MPOAOJKUTE 00pa00TKY IMEePCOHANBHBIX JaHHbIX 0e3 cornacus KiineHTa B ciy4asix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIHCTBOM.

30 o
Cornacue Ha mosyyernue ot [laptHepoB banka™ MH(GOpPMALMOHHBIX M PEKIAMHBIX COOOIIEHHH MOXKET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM TOoauy MMCbMEHHOTO 3asiBlIeHHs 00 OT3bIBe B baHk.

Knuent ynonnomouuBaer bank:

8.4.1. ucnonp3oBaTh mMepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npeniokeHuit
banka, uHpOpMaIIMOHHBIX U PEKJIaMHBIX cooOIIeHui 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepanusix mo Cyeram KireHTa myTeM opraHU3amyy MOYTOBBIX PACCHIIOK, PacChIIIOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JEKTPOHHOU mourte B agpec KnmeHrta, a Takxke B HeNsxX
npefocTtapinenuss KimeHTy cBeJeHHH O TpPOBOAMMBIX omepanusx mo CueraM; uH(OpMAlMW, CBS3aHHOW C
ucnonnenrem JIbO, myrem HampasieHuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Bommcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenocraBiaTh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbhed CTOpPOHE, ¢ KOTOpOH y
banka 3akiIroueHO coryameHne O KOHQUICHIMAIBHOCTH, B IEISIX OCYIIECTBICHHS Tele(GOHHOH CBS3H C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHui 00 ycimyrax banka;

8.4.3. mpenocraBusare Ilaptaepy banka mndopmanmio o Knmente mis ocymiecTBieHHs perMcTpalvd B
nporpammax mo BbeImycky Kapt, mpoBommmeix bamkom u IlaptHepamn banka mo BeiOpanHOMy KimenTom

2 «Cerenem Bank» OO0 (agpec: Poccuiickas ®enepaumst, 125040, r. Mocksa, yin. IIpaBael, 1. 26) BXOZHT B TPy
kommnanuit CoepOanka
% 000 «SIHneke.Mapker», agpec: r.Mocksa, yi. JIssa Tosncroro, 1.16
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KapTOYHOMY MIPOAYKTY, HeoOxoaumyto g ucnonderns bO;

8.4.4. nns uenei xpaHEHHUS JTOKYMEHTOB, COACPIKAIlMX IMEpCOHalbHbIC NaHHbe KimeHTa, a Taxke st
CO3/IaHUS U XPAHCHUS MX JIEKTPOHHBIX 00pPA30B, MPEIOCTABIIATH YKa3aHHBIC IOKYMEHTBI CHCIIMATU3UPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiroueH J0oroBop 00 OKa3aHUM YCIYT U COTJIAIICHUE O KOHPUICHITUATLHOCTH;

8.4.5. mpenocTaBnATh HHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
banka 3akiIl04eHO corjalleHue O KOH(UACHIMAIBHOCTH, B LENSX OCYLIECTBIEHUs mnepcoHanumsanuu Kapr,
BbImyckaeMbIx Kinenty bankom;

8.4.6. mpenocTaBiATh WHPOPMAITHIO O TIEPCOHATBHBIX JNaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3axifoueH areHTCKUil IOTOBOP U COTJIANIeHHe 0 KOH(PHUISHITNATFHOCTH, B IEJAX MpeaocTaBieHus Kimenty
KPEAWTHBIX OTYETOB C UCToNb30BaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSAM, C
KOTOphIMU y baHKa 3aKimioueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHeHWEe bankom (yHKIHMI cTpaxoBoro
areHTa, B LIeJSIX mpeaoctaBieHus KIMeHTy ycayr mo 3akIiOueHUIO JOTOBOPOB CTPAaXOBaHUS C UCIOJIB30BAaHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1emIX peanu3anuy JONOIHUTENBHBIX MEp O MPOTHBOICHCTBHIO MOIIEHHUYIECTBY ITPEIOCTABIIAT
nHpopMario 00 abOHEHTCKOM Homepe MoOwiIbpHOTO Tenedona Kiumenra omeparopaMm —MMOABHYKHOU
paauoteneOHHOW CBSI3M (Iajee — OmepaTopsl CBSI3M) M MOJY4YaTh OT OINEPAaTOPOB CBSA3M B OTHOLICHUU
aBOHEHTCKOro HoMepa MOOHIbHOTo Tenedona KiieHTa HHpOPMAIIHIO 0 ClieyfomuX GakTax’

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictBe KinenTa;
— o ¢akre cMeHbI aboHeHTcKoro Homepa (MSISDN) Kiuenra;
— 0 (akre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHwu KimeHTy yciyr cBS3H IO
nHumaTuse Kinenra;

— 0 (akTe pacTOPKEHUsI C OMEPAaTOPOM CBSI3H JIOTOBOpa 00 OKa3aHMM ycuyr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 (akTe HaMMYMA BPEIOHOCHOTO MPOTPaMMHOTO obecriedueHrss Ha MOOWIIBHOM YyCTPOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MobuibHOTO yeTpoiictBa Knuenra,

— 0 (axkTe NOAKIIOYCHHOW YCIYyI'H Iepeajpecaldd BbI30Ba M COOOIIEHHH K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHIo 00 onepauusx Kimenra, coBepiieHHbIX B pamkax Hactosmero bO B
HeNsX HampaBieHus KIWMeHTy WHAWBWAYalbHBIX NpeANioKEeHUI/pekoMeHAalnii baHka ¢ ucmonb3oBaHueM
Cuctemsl «COepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh JFOOBIE TEepCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
cormaneHeix ceTsx (OmHokiaccHuku, Brontakre, Facebook, Mo#iMmup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEpHET-IOpTaNiax ABuTo, ABTO.pY, LIMAH, Homodonn, SuperJob) B mensix omnpeneneHust MOUX
MHTEPECOB U1 (OPMHUPOBAHHS U HANIPABJICHUS! MHE IIEPCOHAIIBHBIX NPEAI0KEHUII;

8.4.11.u IlaprHepoB banka oOpabOarbiBath [1/IH, yka3aHHele B 3asBicHuM KiMeHTa W/WIM HMHBIX
JIOKyMEHTaX, MPEIOCTaBICHHBIX baHKy B ¢Bs3u ¢ 3akimoueHueM JIbO, Bkiovas 1ro0bie N3MEHEHUS B OTHOIIICHIH
HUX, B IIEJIIX U CIOCO0aMU, YKa3aHHBIMHU Jlajiee B HACTOSIIEM OJIITYHKTE.

ITox oOpaboTkoii (B aBTOMaTU3WPOBAaHHOM BHJE W 0O€3 HCIIONE30BaHUS CPEJCTB aBTOMartu3anuu) [1/1x
MOHUMAIOTCS CIICAYIONINE JIEHCTBUS, coBepmiaeMmble ¢ [IJIH: cOop, 3amuch, cucTeMaTH3allusi, HAKOIUICHHUE,
XpaHEHUe; yTouHeHue (OOHOBJICHHE, N3MEHEHUE), U3BIICUCHUE, UCTIOIh30BaHKE, 00E3ININBaHNE, OJIOKUPOBAHHE,

1 -~ o
3 HpI/I YCJIOBUM TEXHUYECKOU peain3alliid W HAJIWYUU COOTBCTCTBYIOIIETO O0OroBopa ¢ OIeparopoM MOJABHUKXHOU

paaroTeneOHHON CBS3H.
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yIaneHue, yHU4TOXKEeHHE, repeada (peIocTaBieHue, JocTyi, oOMeH) Mex 1y bankom u [laprHepamu banka.
Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- mpepoctarBieHue KIMeHTY: WHAMBHIYaNbHBIX NPEUIOKCHUH W PEKIAMHBIX MAaTEPUAIOB, BKIIOYAs
I[EJICBBIE pEKJIaMHbIE, HH()OPMAIMOHHBIC U WHAWBHIYaTbHBIC MPEIJIOKEHUS MO MPOAYKTaM M yciyram baxka
n/umn  llaptHepoB baHka, myrem HampaBieHHsS COOTBETCTBYIOIIEH wWH(MOpMAui dYepe3 JIO00HW KaHal
B3aMMOICHUCTBHS,

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETHHTOBBIX HCCIEIOBAHUN U OMPOCOB, B TOM YHUCIIE
0 KOHTPOJTIO KadecTBa yciyT banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 00SI3yIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
ABO, myTem neperoBopos.

8.6. B cmyuae oOHapyxeHus: KnueHntoMm Kakoi-1u00 CHOpPHOHM cuTyalmu, cBsi3anHoW ¢ ero Cuetamu B
banke, KnueHT nomkeH He3aMeIUIMTENIbHO YBEAOMHUTh 00 3ToM baHK myTeMm mojadu MUChbMEHHOIO 3asBICHUS B
ITonpasnenenue banka.

8.7. bank mpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3HUKIICH CIOPHOH CHUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTarax pacCMOTPEHHs €ro 3aseieHud. [ yperynmpoBaHUS
BO3HUKIIEN CIIOPHOW cHTyannun baHK MokeT mpuriacuth KiMeHTa Ha JMYHYIO BCTpEYy C YIOJHOMOYEHHBIM
COTPYAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nm0o u3 monoxeHui HacTosmero J{bO sBisieTcs uiy CTAHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJB3YIONIMMCS CyIAeOHOW 3aIlIMTO, 3TO He 3aTparuBaeT JCeHCTBUTENHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmuit JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpusHaioT, utro aedcteue JBO mpekpamaercs B MOMEHT 3aKpBITHS TOCIEIHETO
Cuera/Brinana Kiuenra, otkpeitoro B pamkax JIBO ynm6o mommagaromero noj zaeiicreue JIBO, a takke npu
OKOHYAHMM HUCHOJb30BaHus yciayr banka, nmpemycmorpeHHbix JBO. Ilpu Hammumm y Kiuenta kK MOMEHTY
3akpeiTus nocnenHero Cuera Knuenra HenorameHHOM 3amomkeHHocTH neped bankom mo JIBO, B ToM uucie
33J0JUKCHHOCTH 10 oBepApadTy, a Takke 3aJ0/DKEHHOCTHM Mo oruiare kKomuccuii banka, nefictBue JIBO
MpeKpalaeTcs mocje MOJHOTO MOTAIIeHNUs TaKOH 3a/10JKEHHOCTH.

9.3. KinuenT Bnpase B J1000H MOMEHT pacToprayTh Hactosmuid [1bO, yBenoMuB 0 TaHHOM HaMepEeHUH
bank myrem nojauu B bank nuceMeHHoro 3asBienus o pacropxkenun 15O mo hopme, ycranoBiieHHOH baHkoMm.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsanake pactoprayte JABO mnpu otcyrctBun y Kimenta
CuyeroB/BKIa10B/HE UCTIONB30BaHNU KilMEHTOM yCIyT, OTKPBITHIX/TIpeAoCcTaBIsieMbIX B paMkax JIbO, nmuceMeHHO
yBenoMuB KineHTa o cCBOEM peleHHH.

9.5. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxennn JIBO Knuenra, bank nmeer
MpaBo OOBSBUTH HEACWCTBUTENLHBIMH W OJOKHpoBaTh Bce Kaptel, BemmymieHHble Kiunenty (Brirodas
noroHuTeNbHBIe KapTh), B 3TOM cirydae Kaptel mozuesxxar Bo3Bpary Kimmenrom B baHk.

9.6. B ciiyuae nonyuenust bankom 3asieiienus o pactropskenun JJbO KinenTa nposenieHue onepaiuii uepes
Cucremy «Coepbank Ownnaitn» u «MoOuIbHBIN OaHK» O10kupyercs. Komucenu, panee ynnadeHnele banky, He
BO3BPAILAIOTCS M HE YUUTBIBAIOTCS B CUET MOTAIICHHS 33 J0JDKEHHOCTH riepe baHkoM.

9.7. Pacropxxenune JIBO sBisercs ocHoBanueM st 3akpbiTis Cueror Kapr Knuenra.

9.8. bank 3akpeiBaer Cuera/Bximanpl KimeHTa B yCTaHOBIEHHOM Tmopsyike B cootBerctBuu ¢ J1BO,
3akoHOoJaTenbecTBOM Poccuiickoit @enepany ¥ 0aHKOBCKUMHU MTPAaBUIAMHU.

9.8.1. 3akpeitue CuetoB KapTt ocymiecTBisieTcss B MOPSAKE, YCTAHOBICHHOM «YCJIOBUSMHU BBITyCKa U
oOcyxuBaHus nederoBoit kapTel [IAO COepOaHky.

9.8.2. 3akpoiTe BrianoB KimeHTa ocymiecTBIsieTCsl B MOPSAKE, YCTaHOBJICHHOM «Y CIOBUSIMH
pasmemnienus Bkaanos B [IAO COepOaHk» M COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.
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9.8.3. 3akpeitie OMC ocyIecTBII€TCS B TMOPSAKE, YCTAaHOBICHHOM «YCJIOBUSAMHU pPa3MELICHHUS
IiparorieHHBIX MeTauioB B ITAO Coepbank».

9.8.4. 3akpriTHe «COeperaTesibHOrO CueTa» OCYIICCTBIISICTCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
oTKpbITHs «COeperarenbHOro cueTa» U coBeplieHus onepanuii o Hemy B IIAO Coepbank».

9.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa JUIs 3aYMCICHHS COIMAJIbHBIX BBHIMIAT OCYIIECTBISIETCS B
HOPSIKE, YCTAHOBJICHHOM «Y CIIOBHSIMU OTKDPBITUSI M COBEPLICHUS ONEPALUii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbank».

9.9. HpI/I HaJIMYUHW Ha 3aKPbIBACMOM Cuerte KapTI:I ACHCKHBIX CPEACTB, 6J'IOKI/IpOBaHHBIX JJIs1 UCIIOJTHCHUA
paCHOpSDKCHI/Iﬁ 110 ClleTy KapTLI, MOPUHATBIX bankoM K HMCIOJIHECHHUIO A0 NOJYYCHH 3asBJICHHA Ha 3aKPLITUC
Cueta KapTBI, Cuer 3aKpBIBACTCA IPU YCJIIOBHU UX OTMEHBI KJ'II/ICHTOM, a B ClIydya€ HEBO3MOKHOCTH OTMEHBI
TaKHX pacnopmice}mﬁ, Cuer 3aKPBIBACTCA IMMOCJIC UX UCIIOJIHCHUS bankom.

9.10.B cmyuyae nomydenust bankom 3asBienust o 3akpbitun Cuera Kaptel, Bce KapTel (B ToM uncre,
JoronHATENbHBIe  KapThl), BHIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NTOAJEXKAT BO3Bparty Knuentom B baHk.

9.11.C momeHTa 3aKpbITHS BaHKOBCKHX CYETOB/BKJIANOB KiMieHTa OTMEHSIOTCS JUIUTEILHBIC MOPYUICHUS
Kimenra k coorBerctByronM Cueram/BiianaMm, BaHk mpekpaimiaeT NPUHAMATh K HMCIOJHCHUIO IUIATEKHBIC
NOpYYCHUSI W WHBIC pacnopspkeHus KimeHTta, W mpekpamaer 3a4ucisath Ha Cdera/BKIaabl MOCTYIAMOIIHE
JICHEeXXHBIC CYMMbI M BO3BpaIlaeT X B afpec OTMPaBHUTENS HE TO3HEE CIEAYIOMNIEro 3a JHEM MOCTYIUICHHS
CPEICTB pabovero THs.

9.12.bank Bo3BpamaeT KimeHTy oCTaTKu JIEHEKHBIX CpelcTB Ha ero CueTax/Bkiafax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpy4eHus KiMeHTa CcpeiacTBa MEpPEeUrCHsSIOTCS Ha JAPYrou
Cuet/BKIai.

9.13.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOcTH KimeHTta moracuTh mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J>KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHbI MPU3HAIOT, YTO B ciiyyae pactopkeHus [IbO, oTaenbHBIC JOTOBOPHI, COTJIAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKioueHHble Mexay banmkom u Kimenrtom/ ycraHoBieHHble baHkKoM,
pEryJIupyIonye OTKPHITHE U O00CTY)KHBaHUE OTIENBHBIX BHI0B CUeToB, mpenocTaBlieHne OAaHKOBCKHX YCIYT H
NPOIYKTOB, MPOJOJDKAIOT JACUCTBOBATh KaK CAMOCTOSITENILHBIC JOTOBOPBI, COTJIAIICHUS W TNpaBwia (YCIOBHS)
00CITy)KUBaHMSL.

10. IPHUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS

Crnenyroniue [IpuiioskeHus SIBJISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BUI OaHKOBCKOT'O O0CITYKHBaHUS:

10.1.MMpunoxxenne 1 «Ilopsgok mpemoctabienust [TAO CoOepOank yciayr uepe3 YJaJieHHbIC KaHAJIbI
oOciykuBanus (YcrpoiictBa camooOciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MoOUIBbHBIA OaHK»,
Konrakrheiii Llentp banka, DnekTpoHHbIE TEPMHUHAIBI Y TAPTHEPOB)»;

10.2.Mpunnoxkenne 2 «llamsaTka 10 0O€30MACHOCTH TIPU  HKCIOJB30BAHUM Y IAJCHHBIX KaHaJOB
oOcyxuBaHust banka (ycTpoiicTB camooOcykuBanus, ycinyru «Coepoank Oniaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH i1 cMapTGOHOB W TUIAHIIETHBIX YCTPOMCTB), «MoOMnbHbIA 0ank», KonTtaktHeiit [lenTp banka,
ONEeKTPOHHBIX TEPMHUHAJIOB y TAPTHEPOB).

10.3.T1punoxenue 3 «[IpaBuna 35IeKTPOHHOTO B3aUMOJICHCTBUSI.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHK», KonTakTHbIM LenTp banka, JieKTpoHHbIe TEPMUHAJIBI Y
NapTHEPOB)

1. OBUIHUE MMOJIOKEHUSA

1.1. [nsa ueneii npoBenenus omepauuii mo Cueram Kimenrta wepe3 YaaleHHble KaHanbl oOchmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeITyckaercsa Kapra. Brimyck
Kaptel ocymiecTBiseTcss B COOTBETCTBHH C «YCIOBHSAMH BBITyCKa W oOcmyxuBaHusi aeberoBoit kaptel [1AO
COepbank», pasMemaembiMu Ha Od¢unuansHoMm caiite banka. Bun KapTel ompenensercss mo coriacoBaHHIO ¢
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Kmment
[OJy4aeT BO3MOXXHOCTh cCOBepwmiath B cooTBercTBUM ¢ JIBO omepamun w/miam mnomy4dars HHGOPMALUIO IO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

. 2
B ciyuae ecin y Kinenta yske mMeercs aeficTByromias ocHoBHas JleGetoBasi Gankosckas Kapra® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MIPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHs OINEpanuid W/WIH TONydeHUus WHGOpMAIH 110
Cueram/BKiamaM W JpyruM mpoaykram uepe3 ciuenyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MoOunbHBIN 0aHK», Y CTpoiicTBa caMoo0OcykuBanus banka, Konraktheiii Llentp banka, DinekTpoHHBIC TEPMUHAIBI
y TapTHEPOB.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpanuid W TodXydeHus uHopmarmu depes YKO
ABISIETCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOpSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctaBienus [IAO CoepOank yemyr depe3 Y paneHHbIE KaHATBI
oOciyxuBanus (YcrpolictBa camoobciyxuBanus banka, Cucremy «COepbank Onnaiin», «MOOWIBHBIM OaHK»,
Konraktasiii Lentp banka, DnekTpoHHbIE TepMUHAIEI Y TapTHEPOB) (nanee — [lopsimok). Yciyru mpenocTaBiIsioTCs
NPY YCJIOBHH NOJOXKUTENbHON Mnentudukanmu u Ayrentudukanun Kivenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHbl Oank» - moaxmodenune Kimenta k Ycemyre «MoOunbHbeIA OaHK» B
HOpsAAKe, OIpeAeNeHHOM B pasgene 2 Hacrosmero Ilopsnaka. VYcioyrn NpefoCTaBIsIOTCS IPU  yCIOBHU
nonoxurensHol Mnentndukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEAOCTABISAIOTCA NPH YCIOBUM NONOXUTeNbHOH Waentudukanumm u AyreHtudukanmu Kinmenra B mopsaxe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosuiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo temedonam KonrtaktHoro llentpa banka mibo
obpamenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, moakiroueHHbIH K Y ciyre MoOnibHbIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KnveHta B Topsiike, ompenejeHHOM B pasjene 5
Hacrosiero [opsaka;

1.3.5. Ha DJEeKTpOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM nedcTByromieidl 1e0eToBoi
nepcoHanM3upoBaHHoi KapTel. Veiayrm npemocTaBisfoTcss TPU  YCIOBHU TIOJIOKUTENbHON WaeHTHQHKannu u
Ayrenrudukanuu KirenTa B opsiike, onpeieneHHoM B paszzese 6 Hacrosmero [opska.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
6e3 pononHUTENbHOTO akuenTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEJECHUE OIepaLtil.

%2 3a wCKIMOYCHHEM kapt CBEPKAPT, a Taike kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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1.5. B cimydae nmpoBeneHuUs onepariii B BaJlf0Te, OTINIHON OT BaOTHl CueTa, baHK MPOBOAUT KOHBEPCHIO CYMMEI
omeparuu 1o Kypcy baHka, AeiicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM
BanioTe, a Takxke mo Cyeram B MHOCTPAaHHOW BalllOTE, OCYLICCTBISIOTCA C YUYE€TOM OTPaHUYCHHUM, YCTAHOBIECHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaluu.

1.6. Kuuent cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCyIecTBICHHOrO KimeHTom
Ha YcTpoiicTBe camooOciyxuBaHus banka, depe3 «MoOunbsHbI OaHk», Cucremy «CoOepbank OHaiiH» B KauecTBe
mabioHa I TMpoBeleHs B mocieaytomieMm KimeHToM omepanuii depe3 YcTpoicTBa camooOciayxuBaHus baHka,
«MobunsHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Bxmouenue Kimenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno waunmatuBe Kimenta. KimeHT caMOCTOSTENbHO BBIOWPAET MAaHHBIA CHOCOO TONydeHUs
YBEIOMIJICHHH B MOJIF30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUHU
¢ PykoBoacTBOM 10 Mcnonb3oBanuio «CoepOank Onnaiiny, pasmeneHHoM Ha OpuimansHoM caiiTe
banxka.

— mno wnHunuatuBe banka mns KimenrtoB, momywarommx SMS-cooOmieHHsT B paMKax YCIyTH
«MoOunbHblli Oank». O dakre Brmouyenus Knuenry Push-yBemomnenuii bank unHbOpMupyeT
Knuenta B SMS-coobmenun. Ilpu stom KimeHT MOXeT caMOCTOSATENBHO H3MEHUTH CHOCO0
nmonmydeHus: yBemomsieHHd ¢ Push-yBemommenmit Ha SMS-cooOmeHust myTeM W3MEHEHUs
MOJIb30BATENILCKUX HacTpoek MoOuipHOTo npuiioxenus banka.

B cimyuae HEBO3MOXHOCTM HampaBicHus bankom Push-yBenomnenuss mo HesaBucsnmMm oT baHka
obcrositensctBam (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona KimeHTa, K KoTopoMy moAKifodeHa Y cimyra « MOOMIBHBINA OaHK.

Push-yBemoMienune otobpaxkaeTes Ha skpane MOOHIBHOTO YCTPONCTBA B BUIE BCIUIBIBAIONIETO YBEIOMIICHHUS H
MOYET OBITh BIIOCJIEICTBHU MPOCMOTPEHO B MOOMIIEHOM NpHItoskeHHH baHka.

1.8. bank uapopmupyer Knmenror o mepax OezomacHoctu npu padore B YKO, puckax KimeHTa m BO3MOMKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankoMm. MudopmupoBanue ocymecTrisercs Ha cailite banka w/mnu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmueHTa, momkmrodeHHOTO K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnpHOE yerpoiictBo Kimenra ¢ ycraHOBIeHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucteme «Coepbank OHaiiHy, W/Uiau HHBIMH crioco0amu, ycranoslieHHbIM B JIBO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOJIrO1aTh.

1.10. Bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 jaocTynHocTh KonraktHoro llentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka mis B3aumoneictBus ¢ KimeHTaMu mo BOIpocaM MPEIOCTaBICHHS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

2. IPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIA BAHK»

2.1. TlomoxeHWsT HACTOSIIETO pa3/iela HMMEIOT TPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOrOBOPOB, 3aKitodaeMbIXx MexAy bankom m Knmenrtom u perynupyromux, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOnIbHbIA OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3MOXKHOCTH, & TAKKE
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U oriepaTopoM COTOBOI CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWIbHBIN
O0ank» Ha OdunmansHoM caiite banka. baHk umeer mpaBo B JI000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHUTH IepedeHb onepanni, mpeaocTaBnieMbix Kinrenty nmocpeactsom Ycmyru «MoOUITBHBIN 0aHK.

2.4. Tlomkmouenne Kimenta x Ycimyre «MoOWIbHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUM BOJEH3bSIBICHUS
KimenTa Ha nogxirouenue Kk Ycmyre « MoOWIBHBIN 0aHK» OJTHUM U3 CIEAYIOITIX crnoco6os:

— B llompasmenennu banka Ha OCHOBaHWW 3asBICHHMS Ha TOAKIIOUeHHE K Ycmyre «MOOWIBHBII

33 .

Crioco0b! noakitoueHus K yciryre «MoOwibHBIH 0aHK» W Buabl cdeToB KitMeHTa, MOKIIIOYaeMbIX K YCIyre, ONpenessiFoTCs
TEXHUYECKUMH BO3MOXKHOCTSIMU TEPPUTOPHAIBHBIX NoJpa3aeneHnid banka. B pamkax JIBO He Bce cueTa MOTYT 00CITy>KMBaThCS C
UCIIONIb30BaHUEM yCIyTr «MoOWIBHBII OaHK».
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Oank» ycTtaHoBiIeHHON bankom (opMblI, MOANMCAHHOTO COOCTBEHHOPYYHOU MOANUChi0 KimeHTa
I AHAIOroM coGCTBeHHOPYUHOI moamucu Kinenra®,

— uepe3 YcrpoiicTBo camooOciyxuBanus banka. IlogkirodeHue MPOBOAUTCS C HUCIOIB30BAHUEM
Kapte u nonreepxaaercs BBogom [1MHa;

— uepe3 Konraktueiii llentp banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHBI B baHke.
[NonkmroueHne MPOBOIUTCS MPH YCIOBHH MOJIOKUTENBHON AyTeHTuukanuu Kivenrta B mopske,
omnpezeseHHOM B paznene S5 Hactosiiero [lopsiaka;

— uepe3 Cucremy «COepbank OmnmaiiH» Ha Homep TenedoHa KimeHrta, 3aperncTpupoBaHHEIN B
banke;

— uepes MobOunsHOe mpwiIokeHne banka ©Ha HoMmep TenedoHa, YKa3aHHBIM Kinenrom™.
[Topxmouenne HOMepa TenedOHA OCYIIECTBIICTCS HA OCHOBAaHWHW 3asBICHUS, O(QOPMIIEHHOTO B
9NEKTPOHHOM BHAe B MoOwibHOM mpwiokeHurn baHka ¥ MOANMCAaHHOTO  AHAJIOTOM
coOcTBeHHOpY4HOH monnucu KimeHTa, MCMONB3yeMbIM AJs Ielied MOAMUCAHUS DJEKTPOHHBIX
nmokymeHToB B Cucreme «Coepbank OHmaiH.

2.5. IlpenmocraBnenne Kimenty VYcemyrnm «MoOunpHBIH OaHK» ocymiecTBisieTcs B cooTBeTcTBuu ¢ JbO u
PykoBoacTBOM 1O HCIONB30BaHUI0 «MoOunbpHOro OaHka», pasMemaeMbeiM Ha OduuuansHoMm caiite banka n/unm B
Ilonpa3snenenusix banka.

2.6. Hua momyuenns Ycmyru «MoOunbHBIH OaHk» MoOMIbpHOE ycTporicTBO KimeHTa MTOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

— TmoanaepkuBaTh GYHKIHMH Niepenadn u morydaeHuss SMS-coobmennii u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K YyCIyraMm Tmepemaun W nonyderus SMS-coobmenuit m USSD-
3aIIpOCOB COOTBETCTBYIOLIETO OIIEPATOPa MOOMIILHOH CBSI3H;

— Ui TOJIyYEHUS Push-yBeILOMneHI/Iﬁ36 MoOuIbHOE YCTPONCTBO JOJDKHO OBITH IMOJKIIIOYEHO K

ycIyraM nepeiads JaHHBIX depe3 ceTh MHTepHerT.

2.7. Omrara Kiouerrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OIepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a YCIyry oOMeHa JaHHBIMHU uepe3 ceTh MHTepHeT, BKIllovas HampaelieHne Push-yBemomienuii, He
sBisiercs npeamerom JBO.

2.8. HWnentndpukanmsa Kimenta mnpu coBeplieHMH omepanuid B paMmkax Yciayrn «MoOuibHbIM — OaHK»
OCYIIECTBISIETCS IO HOMepY(aM) MOOMIBHOTO(BIX) TenedoHa(0B).

2.9. Ayrentudukanus KnueHTa npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» IO HEKOTOPBIM
OTIepaLMsIM MOKET OCYILECTBIISITHCS C HCHOIb30BaHHeM OIHOPa30BOro 3ampoca.

2.10. TIpenmocraBnenue Yciyr «MoOwibHOrO OaHKa», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CpPEACTB CO
CuetoB Kiuenra B banke Ha Cuera QU3MUSCKUX U IOPUIMYESCKUX JIUI OCYIIECTBIISETCS Ha OCHOBAHUM MOJYYEHHOTO
bankom Pacnopsixenus B Bune SMS-cooGmenust nnm USSD-koMaHibl, HaIIpaBJICHHBIX C MCIOJIb30BaHUEM CPEICTBA
MOOMJIBHON CBsI3W ¢ HOMepa TenedoHa, ykazanHoro Kmmenrom mpu noaxmodeHud Ycinyru «MoOWIbHBIA OaHK»
(manee - CoobrmieHue).

2.11. Kimenrt noarsepxnaet, yTo noiydeHHoe bankom CooOuienne paccmarpuBaeTcs baHkoM Kak pacmopsbkeHue
(mopyuenue) Ha nposeneHue onepaunii no Cueram/Bkiaazam KimeHTa M Ha mpenocTaBieHHE ApPYTrux yciyr baska,
MoJTy4YeHHOEe HerocpeacTBeHHO oT KineHra.

2.12. CooOmienusi B dJeKTpoHHOM (opMme, HampasieHHble KimenTom B bank mocpeactBom Yciyru «MoOWIBHBIN

34 I[J'IS[ pa6OTHI/IKOB Hpe,ﬂHpHﬂTHﬁ, MEPESUUCTAOIINX 3apa60THy}0 IJIaTy Ha CUCTa 0aHKOBCKHX KapT B paMKax AOTOBOpa C

BbankowMm, Ha ocHOBaHMHM 3asiBIICHHS] HA OAHKOBCKOE 00CITy)KUBaHHUE.

CepBuic peanm3yeTcs NpPH HAJIMYUU TEXHUYECKOH BO3MOXKHOCTH. B menmsx OesomacHoctn Kimenta bBank BmpaBe orpaHu4uBath
(hyHKIHMOHATBHOCTD YeIyrn MOOWIBHBIA OaHK Ui HOBOTO HOMEpa MOOWIBHOTO TeledoHa, MOIKIIOYEHHOTO KIMEHTOM depe3 MoOuipHOoe
npunoxenne banka. Madopmanms 06 orpannueHusx myOomuKyeTcs B PykoBoACTBe 10 HCIONB30BaHUI0 «MOOMIBHOTO OaHKay, pa3MEIeHHOM Ha
OdunmansHoM caiite banka.

36 .

Jnst monyuenus umudopmaumu ot banka myrem  Push-yBemomnenwmii, KinmeHT nomkeH MOATBEpAWTh CBOE COIJIacHe Ha
MOJy4eHHE TaKMX COOOLIEHUH B HAacTpoiKkax MOOMIBHOTO NMPWIOKEHUS B COOTBETCTBMH C PyKOBOJCTBOM IO HCIIOJIB30BAHHIO
Cucremsl «Coepbank Onnaiin», pasMelieHHOM Ha OdunmansHoM caiite baHka.
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0aHK», MMEIOT IOPUAMYECCKYIO CHIIY JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Knuenrta, oopMiieHHBIX B COOTBETCTBHHU € TpeOOBaHUSIMH 3aKOHOIaTeNnbcTBa Poccutickoit denepanun, u
MOPOXKIAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX MpaBa U o0si3aHHOCTH Kimenrta u banka mo JBO.
JlaHHBIE TOKYMEHTHI B AJIEKTPOHHON (pOpMeE MOTYT CITY)KHTb JOKAa3aTeIbCTBOM B CYJI€.

2.13. Tlepeuennr opraHuzanuii, B IOJI3Y KOTOPBIX BO3MOXKHO OCYINECTBICHUE [lepeBOJOB JCHEKHBIX CPEJICTB
pasmeniaercs Ha OdunmanbHOM caiite banka.

2.14. VicnonHeHue pacropsbkeHui/mopydennit Kimenra, nepeqaHHbeIx mocpencTBoM Ycnyru «MoOHIBHBIN OaHK»,
ocymecTBisiercss baHkomM He mo3gHee paboyero  JHS, CISAYIOIIETO 32 JHEM [OJyY4eHHsS  TaKOro
PacnopsDKEHUS/TIOpYUSHUS.

2.15. KnwmeHT maet cornacue (3apaHee JaHHBIN aknent) banky, u baHk nmeer nmpaBo 0e3 JOMOJIHUTENHLHOTO aKIENTa
KnmenTa Ha cimcanne co Cuera Kapter Kinenra (3a uckimroueHHEeM KPEIUTHBIX KapT) TUTaThl 32 Y cayry «MoOWIThHBIH
0aHK», onpenesnieHHoN Tapudamu.

2.16. KimeHT 00s3aH HCKIIIOUYUTH BO3MOXKHOCTH HCIIOJIB30BAHUSI TPETHUMHU JIMIIAMU MOOHIIBHOTO TeledoHa, HOMEp
KOTOPOTO UCTIONB3YeTCs ISl MpefocTaBieHus Y ciryru « MOOMITBHEIN OaHKY.

2.17. Kiment o0s3an mHpOpMUpOBaTh baHK O MpeKpalleHHH HCIONb30BaHUSI HOMEpa MOOHMIBHOTrO TenedoHa,
MOJKITIOUEHHOT0 K Ycnmyre «MoOWIbHBINA OaHK.

2.18. baHk He HeceT OTBETCTBEHHOCTH:

— B ciyyvae ykasanus B COOOIICHUH HEBEPHOTO PEKBH3KTA TUIATEKA W/UIIM CYMMBI IJIATEXKA, a TAKKE
MO CIOpaM M Pa3HOIJIACUSM, BO3ZHHKAIONIMM MKy KIIMEHTOM M OpraHu3anusMU-TIONy4aTeIsIMU
TUTATEXKA, €CIM CIIOPBI U PA3HOTJIACHS HE OTHOCATCA K MPENOCTaBICHHIO Ycnyru «MoOWITbHBIH
OaHK»,

— 10 MPETSH3USM JIMI - BIaJCIbIICB HOMEPOB MOOWIBHBIX Tele()OHOB, YKa3aHHbIX KimeHTOM mpu
MOJKITIOYCHUH Y CityTu «MOOWIBHBIN OaHK;

— 3a HemocTaBKy SMS-coobmenus/Push-yBenomnennss Ha MoOwinbpHOe ycTporictBo Knmenra, B
ClIy4ae eciu 3TO OOYCJOBIEHO NMPUYWHAMH, HE 3aBUCSIIUMHU OoT banka (SMS-coobmenue/Push-
YBEJIOMJICHHE HE OTIPABICHO OIEPATOPOM MOOMIBHON CBSI3H, OTCYTCTBYET IIOAKIIOUEHUE K
MOOWIBHOH cBsi3H, ceTn MHTepHeT, Tenedon KireHTa HegoCTyIeH AUTEbHOE BpeMsI U T.11.);

— 3a ymep0 u (akT pasriamieHus 0aHKOBCKOW TaiHBI, BOHHUKIINE BCIEACTBHE Jomycka KimeHTOM
TPETBUX JIMI K HCIOJBb30BAHHIO MOOWIBHOTO TenedoHa, HOMEP KOTOPOTrO HCIOJBb3YETCs JUIs
npefocTaBieHuss Y cnyru « MoOWIbHBIH O0aHK», JIMOO K MCMONB30BaHWI0 MOOMIBHOTO yCTpOKCTBa
Kinmenra c¢ ycraHOBIEHHBIM Ha HeM MOOWIBHBIM TpHiIOKeHHeM baHka 0pu HaIMYUH
NOJKITIOUeHHON Yemyrn « MoOwIbHBIH OaHK» ¢ HanpaBieHueM Push-yBenomnenui,

— 3a HIOCICACTBHA HCIIOJIHCHUSA PACHOPSIKEHUA, MEPEAAHHOIO B bank ¢ mcnonan30BaHHEM HOMEpa
MOOMJILHOTO Teﬂe(l)OHa KJ'II/IGHTa, B TOM 4YHCJIC, B ClIy4daC HCIIOJIb30BAHUA MOOUIBLHOTO TeJ'Ie(l)OHa
Knunenra HCYIIOJIHOMOYCHHBIM JIMLIOM;

— 3a ymepO, BO3HUKIIMKA B pe3ysibTaTeé HECBOCBPEMEHHOIO yBenomyicHHS baHka o mpekpaiieHuu
WCIIOJIB30BaHMs HOMepa MOOMIILHOTO Tene]oHa, MOAKII0UeHHOTO K Ycimyre «MoOWITbHEIN 0aHK;

—  3a ymep0, BO3HUKIINI BCIEACTBUE YTPAThl WU Tepeaauyn KiimeHToM COOCTBEHHOrO MOOHIILHOTO
TeedoHa HEYOJTHOMOYCHHBIM JIMIIAM;

— B Cly4ae HEBO3MOXXHOCTU TMPEAOCTaBJIICHUS YCIyr «MoOOMIBHOTO OaHKay IO HE3aBUCAIIMM OT
banka oOcrosiTenscTBaM, B TOM 4HCJIE MO TPUYMHE HE MpENoCTaBiIeHHs baHKy CTOpOHHUMH
OpraHU3ANMSIMHU CEPBUCOB, HEOOXOIUMBIX TS peanu3aruu Y cryru « MoOHITbHEI OaHK».

2.19. KimeHt cornamaercsi Ha Iepefady paclopshKeHWH/TOpydeHuid w/uian WH(pOpMAIMK 10 KaHauaM Iepeaadu
cooOuIeHunii, oco3HaBas, YTO TAaKWEe KaHAIbl mepefayd MH(QOpMaluyu He SBJSIOTCA Oe30MacHbIMU, M COTJIAINACTCS
HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXKHBIM HapylUIeHHEM KOH(HICHIMAIBFHOCTH, BO3HHUKAIOIIME BCIIEACTBHE
UCIIOJIb30BaHMS TAKMX KaHAJOB Tepeiaun HHQOpMAIIHH.

2.20. Ycnyra «MobunbHbI OaHk» o Kapre, BeinylieHHOH B pamMkax Hactosiero 16O, npegocTaBnsiercs 10:
— mpekpamenus Yciayru «MoOunpHbIN OaHk» o nHunuatuse lepxxartens Kaptsr;

— 3akpsiTus Cuera Kaprsr,
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—  OKOHYaHMs cpoka aeictsust KapTsr;

— mpekpamenus Yciyrd «MoOunsHbI OaHk» 1o Kapre, co Cuera KOTOpod oOcCylIeCTBIsETCS
CIIMCaHue MaThl 32 Ycayry «MoOubHbli 6aH’

— mpekpamenue Yciryra «MoOusHBIA 6aHK» 0 MHUNHATHBE baHka.
2.21. baHk umMeeT npaso:

—  OCYIIECTBIIATH KOHTPOJIb cMeHbl SIM-kapThl o HOMepy TenedoHa, moakiItoueHHoro KimmeHnrom k
«MobOunpHOMY  0aHKy», W, B Clydac BBIABICHUS TakuX (aKTOB, NPUOCTAHABIMBATH
npenocTapienue Ycinyr «MoOupHoro 6anka» 1o noareepxkacHus Kimmentom cMmeHbl SIM-kapThr;

— mpoBepsATh ¢akT BianeHus KimeHTOM HOMEpoM TenedoHa, MOAKIIOYCHHBIM (TIOAKIIOYAEMbIM) K
Yenyre «MoOnibpHBIN 0aHK». B ciydae BBISBICHUS MPUHAMIEKHOCTH HOMEpPA TenedOHa TPETheMY
JUIy WM WHOTO OTYyXIeHus Homepa TenedoHa baHk mmeer mpaBo oTkasare KimeHTy B
MOJIKIIIOYCHUH HOMepa Tenedona k Ycnyre «MoOWIBHBIN OaHK»/OTKJIFOUNTh HOMEpP TeleOoHa OT
Yenyru « MoOUITBHBINA OaHKY;

— BBOAUTH B «MOOMIBEHOM OaHKE» JTUMHUTHI, OTPAaHUUCHHS HA COBEPILICHHUE ONEPALUil U IpyTrue Mephl
W TONUTUKKA O€30MAacHOCTH, HampaBlICHHbIE Ha COKpalleHHWe BO3MOXKHBIX mNoTepb Kiuenra ot
HEIIPaBOMEPHBIX JEHCTBUN TPETHUX JIML;

— TIPEKpaTHTh MpeAocTaBieHue Y ciryru « MoOMIBbHBI 0aHK» B cilydae HapylieHus KIneHToM cBOMX
o0s3arenscTB 1o HacTosmemy JbO;

— TPUOCTAHOBUTH WIIM TPEKPATHTh TMpelocTaBieHre Yciayrn «MoOWibHbBIM OaHK» B ciydae
BBIABJICHNsI baHkoM B neATensHOCTH KiMeHTa NMpU3HAKOB COMHUTEIBHBIX ONEpAlUN M CAEIOK, a
TaKXXe Ipu HempenocTasieHnu Kinuenrom gononHuTensHON nHbopMaunu (1oKkymeHToB) banky, B
TOM YHCJIE TIOACHSIONIEH 3KOHOMUYECKHI CMBICT MPOBOAUMBIX 110 CueTy omneparuii (CAeoK).

2.22. Tlpn mpoBeJCHUHU OIEpalyii ¢ HCHOJib30BaHHEM Yciyrd «MoOWibHBI BaHk» HCHONB3yeTcss MOCKOBCKOE
BpeMsL.

2.23. OcobenHoctr 0(hOpMIICHHS JJOTOBOPA CTPAaXOBaHUS C HCIIOIB30BaHUEM Y CITyTH « MOOWIBHBINA OaHK.

2.23.1. Cpoe coriacue BOCNOJIB30BaThCs Y ciryroil « MoOMIIbHBIH OaHK» B LEIsIX 0(hOpMIIEHUSI TOTOBOPA CTPaXOBaHUS
KmmenT moarBepxmaet HanpapineHrueM B bank CooOIieHns ¢ ykazaHreM KOMaH/Ib.

2.23.2. Ha ocHoBanuu 3T10ii nH(popmannu bank ornpasnser Kimenty OqHopa3oBblil 3a1poc, COAEPIKAIINN CChUIKY Ha
YCIIOBUS CTpaxoBaHus, pazMenaemele Ha OdunuanpHoM caiite banka, pasmMep cTpaxoBoi MPEeMUH, PEKBU3UTHI KapThI
(nocnemnue 4 Udpbl HOMEpa KapThl), ¢ KOTOPOH OYAET OCYIIECTBICHO CIMCAHUE CTPAXOBOM MPEeMHH, U HU(PPOBOI
KOJI JJIs IOATBEPKJICHHUS PACHOPSKEHHS Ha MIEPEBOJ] CTPaXOBOH MPEMHH.

2.23.3. Jlns 3akinroueHust Joropopa crpaxoBanusi KIIMEHT H0/DKEH 03HAKOMUTBCS C YCJIOBUSIMHM CTPAXOBaHUS M TOCIIE
9TOTO TOATBEPAUTH COTJIACHE C YCJIOBHSIMH CTPaxOBaHWS B COOTBETCTBHU C TMapamMeTpaMH, MOJyYEHHBIMH B
coobmenun ot banka n/nnn pasmemeHHpiMu Ha OdunpansHoM caiite baHka, a Takke J1aTh pacrnopsokeHue baHky o
TIEpPeBOie CTPAXOBOW MPEMUU B cyMMe, yka3aHHOH B OmHOpazoBoM 3ampoce baHka, mocpencTBom oTnpaBku B bank
orBeTHOro CooOmieHus ¢ 1udpoBbiM kogoM. OtBeTHOEe CooOIIIeHNEe ¢ U(POBBIM KOJOM JODKHO OBITH OTIIPABIICHO
Knuenrom B bank B Teuenue 24 yacoB ¢ MOMEHTa oTnpaBku bankom OgHOpa3zoBoro 3ampoca.

2.23.4. llonyyennoe baakom CooOmienne Kimenta ¢ mudpoBbIM KOIOM SBISETCS OCHOBAHUEM IS OCYIIECTBICHUS
MePeBoia ISHSKHBIX CPEACTB co cueta KitneHra B 1oJib3y CTPaxoBOi KOMITAHUU.

2.23.5. Ilpu nonyuenun Coobuienust Kiuenrta ¢ mudposbiM kogoM bank ocyiiecTBisier 00paboTKy MHPOPMAILIMK 110
noaTBepkaeHHo KimeHntom ycinyre mo oQoOpMIIEHHIO — JIOrOBOpa CTpaxoBaHHUs, HE Mo31Hee pabodero IHs,
cienyromiero 3a jgHeM mnonydeHus: ot Knmenra CooOmienusi ¢ mudpoBbiM kojoM. Ilo pesymbratram o0paboTKu
uHpopmaruu bank Hanpasiser Kimenty SMS-coobuienne/Push-yBenomienne 06 oriate cTpaxoBoil mpeMuu JIMoo o
HEBO3MOKHOCTH 3aKJIIOUYEHHSI IOTOBOPa CTPAaXOBaHMSI.

CrpaxoBast komnaHus HanpasisgeT KnneHty cooOmieHre 00 0OpMIIEHUH CTPaxOBOTO IMOJIMCA U €r0 pa3MelIeHUU B
JMYHOM KaOWHETEe Ha CaliTe CTPaxOBOW KOMITAHWH.

37 N . .
Jus Kaptel, moaximroueHHON K Yenyre « MOOWIBHBIH OaHK», CO cUeTa KOTOPOH HE OCYIIECTBIISETCS CITUCAHUE TUIATHI 32 Y CIyTY
«MOOUILHBINA OaHKY.
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2.23.6. IIpoTokon  MpOBEeAEHUSA OIEpalMii B  COOTBETCTBYIOLICH aBTOMATU3MPOBAaHHOW cucTeMe baHka,
NOATBEPKOAIOINKN KoppekTHyIo UnenTndukanuio n Ayrentudukanuto Knuenra, nnppoBoit Ko, HOATBEPKAAIOLIHN
o3HakomsieHHe KimeHTa co cTpaxoBBIM MPOLYKTOM, U corjacue KimeHnra ¢ ycIoBUSIME CTPaxoBaHUS MOATBEPXKIAIOT
BoJIen3bsBIeHUE KineHTa 3aKI0uuTh JOrOBOP CTPAXOBaHUA U COIVIACUE C €0 YCIOBUSIMH.

2.23.7. Ayrentudukanus Knmenra npu opopmMIIeHHH TOTOBOpa CTPaXxOBaHUs B paMKax Yciyrd «MoOWIbHBINA OaHK»
OCYHIECTBIIATHLCS ¢ UCHONb30BaHHEeM OIHOPA30BOro 3ampoca.

2.23.8. Tlonoxenus pazmena 2 «[IpenoctaBnenne Yciyru «MoOOHIBHBIN OaHK»» PETYIHPYIOT MOPSIOK OOMeHa
JIIEKTPOHHBIMU COOOIICHUIMHA MKy bankom u KireHToM mpu opOpMIICHHH J0TOBOpA CTPAXOBAHUS C YUCTOM
0COOEHHOCTEH, YCTAHOBICHHBIX HACTOSIIIAM ITyHKTOM.

2.24. Ycmyra «MoOGWIBHBIE GaHK» MOXKET HCIIOTB30BATHCS JUIS TOTyHeHHs cormacus (mopydenns) Kmmenta® wa
nepenady MEpCOHAIBbHBIX MaHHBIX KimeHra (¢ammims, ¥Ms, OTYECTBO M JaHHBIC TOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTH) W JIaHHBIX, 0 HoMepe neiicTByromero Cuera Kaprel Knuenrta npennpusituio (opranuzanuu)/ ydyeOHOMY
3aBEJICHUI0 B WENSAX 3a4yMCICHUS Ha HEro 3apaboTHOW IUIaThl, CTUNEHOWM W APYTHX BBIIUIAT, MOCTYMAIOIINX
OT mpennpusTus (opraHm3anun)/ydeoHoro 3aBeneHus. OmHOPa3oOBBIM 3ampoc, Hampaisemslil Kimmenty bankow,
COJEPKUT U(PPOBOI KOJ M MpeIoKeHUE aTh COOTBETCTBYIONIEE coryacue (OpydeHHe), a TakKe CPOK NeHCTBHUS
mudposoro kona. Ludposoii kox, Hanpasisiembrid Knuentom B Buge Coobuienust B otBeT Ha OHOPa30BBIid 3ampoc B
TEYCHHE YyCTaHOBJIEHHOTO B OJTHOPA30BOM 3ampoce CPOKa, IMPHU3HAETCS AHAIOrOM COOCTBEHHOPYYHOU ITOIITHCH
KimenTa, KOTOpBIM MOAMHCHIBaeTCA coryiacue (MOpydYeHHe) Ha IMepenaqdy MpeAnpusaTHio (opraHm3anun)/ yieOHOMY
3aBEICHUIO TaHHBIX, YKa3aHHBIX B OJJHOPa30BOM 3ampoce.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMIH» W TIPOBEJIEHME
OIIEPAIIMU B CETH HHTEPHET

3.1. TlomoxkeHUs HACTOSIIETO pasfeia HMEIOT MPEUMYIISCTBEHHYIO CHIY [0 OTHOIICHUIO K TIOJOKEHHIM
AHAJIOTUYHBIX PA3AC/IOB APYTIUX AJOTOBOPOB, 3aKIHOYACMbIX bankom u KJ'H/IGHTOM, U pEryIMpyromunux B TOM 4HHCIIC
npemocTapierne ycruyr gepe3 Cuctemy «CoepOank OHIaiH.

3.2. Ycayra «Coepoank OHaifH» - aBTOMaTHU3UpOBaHHAas 3amuiienHas CucrteMa TUCTaHITMOHHOTO OOCITYKUBAHUS
Knuenta wepe3 Odunmaneheiii caiit banka B cetm WHTepHer, a Takke MoOwibHBIe TpuiokeHus baHka,
o0ecneynBaroast:

— BO3MOXHOCTb coBepiieHus Knuentom omepanuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
oTKpBITHIM B baHke, a Takke okazanusi KimeHTy MHBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIyTH);

— gmoctyn k uHpopMaiuu o cBoux Cuerax, BKJIaJaXx W JPYrHX NPUOOPETEHHBIX OaHKOBCKHX
MPOAYKTaX W yCIyraxX, a Takke K I/IH(i)OpMaLII/II/Isg 0 PacXOTHOM aumure® o buznec-kapTam
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Kanenra™;

—  BO3MOXHOCTH COBEpILECHHs JCHCTBHI 1O TONyueHnio oT baHka, popMupoBaHHIO, HAIIPABICHUIO B
Bank DOneKTpOHHBIX OKYMEHTOB (B TOM 4YHCJE [y LeJeH 3aKIIOYCHHs JOrOBOPOB MEXIY
Knuentom u bankoMm), a Takke MO MNOANMCAHHIO OJIEKTPOHHBIX JIOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM TOITHCH/TIPOCTOM IEKTPOHHOM noxmuceo® Kinenta (mamee — nefcTBUA);

— J0CTYI K COXPAaHCHHBIM KOIIHAM 3J'I6KTpOHHBIX JAOKYMCHTOB;

— BO3MOXHOCTb OOMeHa C HCHOJb30BaHMEM MOOMIBHOIO mpuiokKeHus baHka TEKCTOBBIMU
coobuieHusiMu, ayano, Goto- u Buaeo — uHGopMalmen, rpagpuieckuMu H300pKEHUSIMH, 1 HHOH
uHpOpMAaIUel B pexKuMe pealilbHOro BpeMenn Mexxay Kimenramu, Knnentom u bankom, Kinuenrom
U IOpUANYECKUMH JIMLAMHM, 3aKIIOYMBIIMMHU ¢ baHKOM COOTBeTCTBYMOWIMI AoroBop (mamee —
Jlmanoru™).
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s Knuenros, sBisronmxcs pabotHukamu [Ipennpusatuii (opraHu3anuii), MepeuucisionurX 3apadoTHYIO TUIATy U JPYrye BBILIATHI HA cyeTa OaHKOBCKHX
KapT, Win y4alluMHucs y'-IC6HBIX 3aBe}16HI/Iﬁ, TIEPpEUHCIIAIONNX CTUIICHANH, B paMKaX 10rosopa ¢ bankom.
o IIpu HanuuUK TEXHUYECKOM BO3MOXKHOCTU baHka.
0 JIumuT pacxo0BaHMs IEHEKHBIX CPEICTB 110 BH3Hec-KapTe, yCTAHABIMBAEMbIi KIIHEHTOM - JOPH/MUECKIM JTHIOM, B PEIeIax
KOTOpOTO JiepKaTento buzHec-kapThl pa3penaercs NpOBeIEHUE ONEPaLUil.
" B cinyuae ecim Knnent sBisiercs aeprkateneM BH3HeC-KapThl, BBITYIIEHHON K CUETY IOPHAMYECKOrO JHIA (KOPIIOPATHBHOTO
kiueHTa banka).
42 IIpuMeHeHne NpoCTON AEKTPOHHOI MOJMUCH ONIPEeNIeHO TyHKTOM 3.9. HacTosero Pasnena.
3 CepBHcC NpeJOCTaBIIAETCS IPHU HAIMYUU TEXHUYECKON BO3MOXKHOCTH.
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—  BO3MOXHOCThH 3allOjHEHHs M mepenaun B MHbpacTpykTypy B3aumoneictBusi [IpoekTa 3ampoca
n/uny 3anpoca o BHeceHnu B Peructp ¢usnueckux nmuny ECHUA cBenenuit o Kinenre, nomydeHus u3
Wndpactpykrypsl B3auMoaencTBus cBeaeHuin 00 obpabdotke [Ipoekra 3ampoca w/mim 3ampoca o
BHeceHHH B Pernctp ¢msmueckux auny ECUA cBemenuii o KnmieHte, 0 X01e MCIOTHEHUS 3ampoca
HAa mpenocTaBieHHe [ OCYIapCTBEHHOH yCuyru'', pe3ylbTaToB OKa3aHHS | OCYIapCTBEHHOM
yenyru* (manee — O6men urdopmanumeii ¢ MudpactpykTypoii B3aumoseiicTeus) ™.

Ilepeuens MOOWJIBHBIX TNPWIOKEHWH, MOPSAIAOK WX YCTAaHOBKM Ha YycTporcTBa KimeHTa W pyKOBOACTBO IO
MCTIOJ30BaHUIO MOOWITFHBIX MPHIIOKEHUH MyOIMKyeTcs Ha caiite banka.

3.3. bank mpemocraBnsier Knuenry yciayru c¢ ucnoib3oBanuem Cuctembl «COepOank OHiIaliH» TNpU HATHYUH
TEXHAYECKOI BO3MOKHOCTH.

3.4. bank myONHMKyeT aKTyalbHBIH TMepedeHb YCIyr, npenoctaBiseMbix Kimenty yeped Cucremy «CoOepOaHk
Ownnaitny, Ha OduuuansHoM caiite Bauka®™. BaHk MMeeT mpaBo B OJHOCTOPOHHEM MOPSKE M3MEHSThH MEPEUCHb
ycayr, okasbsiBaeMbIX Kinenty yepe3 Cucremy «COepbank OHmaiHy.

3.5. TlpenocraBienue Kimenty ycnyr «Coepbank OnnaitH» ocymiectBisercss B cootBerctBur ¢ JI[BO, a takke B
COOTBETCTBHU C PykoBoacTBoM mo ucnonb3oBanuio «CoOepbank Ounaitn» u [lomp3oBaTenbCcKkuM coriamenueM o0
ucnonb3oBannu MoomsHoro [punoxenus [TAO Coepbank (pu ucnons30BaHU MoOUIBHOTO puiioxkeHus: banka),
pa3mernraeMbiM Ha OdunmansHoM caiite baHka.

3.6. Tlomxmrouenue Kmmenta k yciayre «Coepbank OHNaiftH» OCYIIECTBIISIETCS MPHU YCIOBUH Hammuus y Kimenra
nerictByromieit Kaptel, moakiroueHHOM K Y cnyre «MoOHIbHBINA OaHK.

3.7. Hoctyn Kimenta x yciayram Cuctembl «Coepb6ank OHIIalH» OCYIIECTBISETCS MPHU YCIOBUU €T0 YCIEIIHOM
Unentunduranmm Ha ocHoBaHuu Jlormaa (Mnmentudukatopa monbs3oBaTens) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
ITocTossHHOTO napoJjs W/WIM Ha OCHOBAHHHU IIOJIOKUTEIHLHOIO OTBETA OT aBTOMaTHSI/IpOBaHHOﬁ cuctembl banka o
CTCIICHU CXO0XKECTU BI/IOMeTpH‘IeCKI/IX NEPCOHAJIIBHBIX HOaHHBIX Kanenra ¢ EI/IOMCTpI/I‘-ICCKI/IMI/I MEPCOHAIbHBIMHA
JMaHHBIMU, UMeromuMucs B baze manupix banka. Jlornn (Mpentudukarop monp3oBarens) u IlocTosSHHBIN mapoib
KineHnTt MoxeT nosryuuTh OJHUM U3 CIIELYIOLINX CIIOCOOO0B!

., . . 47
— MOJYYHTh Yepe3 YCTPOMCTBO CaMOOOCIYXKMBAHHS C HCIIOJIL30BAaHUEM CBOCH OCHOBHOWM KapThl .

Omnepanust  nosyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —Maposist
noareepxkaaetcs [IMH-konom;

—  CaMOCTOATEIIBHO OIPEIEIUTh Yepe3 yAAIECHHY PErUCTPALIO Ha caiiTe baHka Ha cTpaHuULE BXOAA
B «COepbank OHmaiiH» C MCIIOTB30BAHIEM CBOEH 0cHOBHOM KapTer®. Onepanus cosnanus Jloruua
(Unentudukaropa mosip3oBatens) u IlocTosHHOro mapois moxarBepxkaaercss OmHOPa30BbIM
napoiyieM, KOTOpbI HampaBisieTcs Ha Homep TenedoHa Kimenra, monakimrodeHHbI K Yciyre
«MOoOHUITBHBIN OaHK».

—  CaMOCTOSTENbHO OINpPENENIUTh HOMEP CBOEr0 MOOMIIBHOrO TeiedoHa, MOIKIIOYEHHOro K Yciyre
«MoOuneHBIN OaHK», B KauecTBe apononHutenbHoro Jlornna (Mapentudukaropa monb3oBatess)
yepe3 ynaneHHyro peructpanuto Ha OdunmansHom caiite banka Ha crpanune Bxoja B Cucremy
«C6epbank OnmaitH» ¢ ucroap30BaHueM cBoeil OcHoBHOM Kapte™, m6o B HacTpoiikax JIMYHOrO
kabunera B Cucreme «CoOepOank Omuaiin». lloaximodeHue (OTKIIOYEHHE) HOMEpa CBOETo
MoOmipHOTO Tenedona B kadectBe Jlormna (MaeHTudukaropa Mmoib30BaTeNsi) MOATBEPKIACTCS
OHOPa30BBIM MAPOJIEM, KOTOPBIM Hampasisercs Ha MoOuibHOE ycTpoiicTBo KimeHnTa B pamkax
Yeyru «MoOunbHBIH 6aHK.

“ B ciyuae caMOCTOSITENbHOTO HampasiieHns KiomeHTOM B MOpsiIKe, MpeIyCMOTPEHHOM AEHCTBYIONIMM 3aKOHOIATENbCTBOM,
3alpoca Ha InpejocTaBieHue ['ocynapcTBeHHOM ycioyrd, co3faHHoro Ha IlopTane rocynapcTBeHHBIX yCIIyr Ha ocHose IIpoekra
3ampoca, B OpraH (OpraHH3alHio) IpeI0CTaBIsIonMi ['ocy1apcTBeHHYI0 yCIIyTy.

> CepBHC NPeIOCTABIISETCS IPH HAIMYHH TEXHIICCKOH BO3MOKHOCTH.

B mpenenax TeppuTopuu OOCITYXHWBAaHHS OTHCIBHBIX TEPPUTOPHAIBHBIX OAHKOB IEpeueHb OIepalnid, BO3MOXHBIX K
copepmeHmio uepe3 Cucremy «COepbank OmnmaifH», MOXeT OBITH OrpaHHYCH MO TeXHWYECKHMM mpuunHaMm. Muapopmarmio o
MPEIOCTABIIEMBIX YCIyraX MOXHO IOJyduTh B (prmmane banka o mecty 3akmouerus Jlorosopa.

4 IIpu HanUUUKU TEXHUYECKON BO3MOKHOCTH.

8 IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.

9 Cepuc mpeoCcTaBIseTCs NPH HATHYMH TEXHHUECKOil Bo3moxkHocTH. Homep TenedoHa B KauecTBe H0MOMHUTEIbHOrO JlornHa
(MnenTudurkaropa moap3oBaTessi) MOXKET OBITh HCIIOJIB30BaH I Joctyna B Cuctemy «Coepbank OnnaitHy uepe3 OdurpanbHbiit
caift banka.
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Hoctynm KnmenTa K HEKOTOPBIM yciyraM MOOHMIBHOTO TPHIIOKCHUS Banka®™ OCYILIECTBJISICTCS MPU YCIOBUU €rO
ycnemHol Unentudukanum 6e3 AyreHtudukanyu. Takue yciayru mpemnocTaBisioTcs B MOOMIEHOM MPUIIOKEHUU
banka 0e3 BBOzIa KiireHTOM [TOCTOSTHHOTO HapoJis IpY YCIOBUHU YCICIIHON perucTpauud MoOHILHOIO MPHUI0KEHHS
banka Ha MOOWIEHOM yCTpOWCTBE.

3.8.  Omepamun B Cucreme «Coepbank Owmnnaitn» Knment mnoarBepxkaaer OXHOPa3oBBIM MapojieM, KOTOPBI
BBOAWTCA TIpH coBepmieHun omnepannud B Cucreme «Cobepbank OnmnaitH», THOO ITyTeM Ha)XXaTHs MPH COBEPIIEHUHN
omepauuu kHonku «IToarBepimao»’’, MO0 BBOJA KOMAH/bI MONTBEPHKICHHS - HPH COBEPUICHHH ONEPALUH B
unrepdetice Cucremsl «Coepbank Onnaiiny. OqHopazoBble mapony KineHT MoXeT MOoTyduTh:

— B SMS -coo011ieHHH, OTIIPABICHHOM Ha HOMEP MOOUJIBHOIO TenedoHa, moakmouecHHoro Kinenrom
K Ycayre «MoOmmbHBI 6aHKk» (TIpu BEIOOpE JaHHOTO crioco0a nomyderns OTHOPa30BOTO Mapos B
Cucteme «Coepbank OHIaiH»);

- B Push-YBeI[OMJ'IeHI/II/I53 (mpu BBIOOpe mamHOTO crmocoba momydeHus OmHOPa30BOTO TApois B
Cuctreme «Coepbank OHmaitay).

Jns ucnonb3oBanus Push-yBegomienuit anst nonydenust nadopmanmu ot banka, KiueHTt nomkeH TOATBEPIUTH CBOE
corjacMe Ha TIONydeHHE TAaKUX COOOMIEHMH B HAacTpoikax MOOWIBHOTO TPHIOKEHHS B COOTBETCTBHU C
PykoBomcTtBoM 1o wmcrmonb3oBannio "COepOank OwnnaitH", pasmemenHoM Ha Od¢wurnumansHoMm caiite banka. s
obOecrieueHns: BO3MOXKHOCTH Tonyderus Push-yBemomnenwmii MoOunpHOe ycTpoiicTBo KimeHTta MomKHO OBITH
HOJKITIOYSHO K yCIIyraM nepeadu JaHHbBIX dyepes ceTb MHTepHeT.

3.9. AmnajoroM coOcTBeHHOpY4YHOU moamucu KimeHTa, MCIOJIB3yeMBbIM IS IeJied IMOANUCAHUS DJICKTPOHHBIX
nokyMmeHToB B CucreMe «COepOank Omnnaiiny, seisgercs OQHOPa30BbIi Maposib/ HAKaTHE KHOIKU «Hoamepmaam»“.

Ilpyu nopmaue 3asBIEHMI aHKET Ha mOpeaocTaBileHue ycayru «KpeauTHbI DNOTEHLHAN», Ha MOJYYCHHE
MOTPEOUTENBCKOTO KPEANTa W/WIIH 3aKIIOUYEHUE KPETUTHBIX TOTOBOPOB, IMPEIOCTABIEHHE COTIIACHH Ha 0O0paboTKy
MepCcoHANLHBIX JAaHHBIX B Cucteme «CoepOank OHIaliH» MCIIOJIB3YETCS MPOCTas dJCKTPOHHAS OIHUCH Knnenta™,
KoTopasi opMupyercss B MOPAOKE U HA YCIOBHAX, MPEAyCMOTPEeHHBIX I[IpaBmiiaMu 35eKTPOHHOrO B3aUMOACHCTBHSA
(ITpunoxenne 3 k YciaoBusIM GaHKOBCKOTO OOCITY>KHBaHU).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPHl M 3asdBJIEHUS, TOANHUCAHHBIE C MCIIOJIb30BaHHMEM AHajora
COOCTBEHHOPYYHOH MOANMCH/ TPOCTON 3JIEKTPOHHON MOANKCHIO, Mpu3HatoTcs bankoM n KitmeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTeNle, IOIMUCAHHBIM COOCTBCHHOPYYHOH MOANMUCHIO, W MOIYT CIy>KUTb
JIOKa3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JOKYMEHTHI SBIISIOTCS OCHOBaHMEM [l MIpOBeAeHMs orepanuid bankom u
COBEpIIeHNUS MHBIX JeiicTBui (caenok). Crenku, 3akioYeHHbIe IMyTeM mepenaud B bauk pacnopspkenuit Knnenra,
NOJTBEP)KICHHBIX C IpUMEHEeHueM cpelcTB Maentudukaunu n Ayrentudukanun Kinnenra, npegycmorpenasix 1bO,
YIIOBJIETBOPSAIOT TPeOOBAHUSIM COBEPIUCHMS CIEJIOK B MPOCTON NMUCHMEHHOW (opMe B cilyyasx, MpeLyCMOTPEHHBIX
3aKOHO/ATENBCTBOM, M BJIEKYT IOCJIE/ICTBUS, aHAJIOTUUHBIE TOCIEACTBHUIM COBEPILIEHUS CIENOK, COBEPIIEHHBIX MPHU
(hM3MUEeCKOM MPUCYTCTBUH JIMILA, COBEPLIAIOLIETO CACIKY.

[Ipu pasmemiennu B Cucreme «CoOepOank OmilaiiH» DJIEKTPOHHOIO AOKYMEHTAa WMJIM CCBUIKM Ha OJEKTPOHHBIHA
JIOKYMEHT, KOTODPBIN COJEPXHUT YCJIOBHS JOTOBOpa, TAKOM JOKYMEHT NpHU3HaeTcsd npeanokeHueMm banka Kiuenty
3akmounTh JoroBop. Coriacue KiumeHra 3akmounTh IpeyiaraeMblii  qoroBop/HampaeieHue Kimentom baHky
NPEIJIOKEHNS 3aKJIIOYUTh KPEAWTHBIM poroBop/ HampasieHue Knmentom banky 3asBneHuss Ha cTpaxoBaHHE IS
3aKioYeHus baHkoM B OTHOIIEHWH HETO JIOTOBOpAa CTPaxOBaHHWs IO MporpamMMme CTpaxoBaHUs baHka, MOXeT OBITH
oopmiieHO B Gopme DIEKTPOHHOTO JOKYMEHTA, MOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOH MOIIMCH/ MPOCTOIl

*® MnpopmarmoHHbIe yeiyr.

5! KHOmKa peaqu3yercs CpeiCTBAMH IPOrPaMMHOr0 obecrieueHns. BaHK BIpaBe M3MEHATH JM3aliH M HAMMEHOBAHHE IAHHOH
KHOITKH.

52 Tekcr, KOTOPHIil KIIHEHT CaMOCTOATEIbHO BBOIMT Ha YCTPOHCTBE B BHAE KOMAHI. KOMAH/IB! MOATBEPIKICHHS ONPEICIISIOTCS
BbankoMm u goBogsTCs 10 cBeneHus KiaueHToB Ha O¢punmansHoM caiite banka. baHk BipaBe M3MEHSTh cOCTaB KOMaHI.

53 TIpy HATHYHE TEXHHYECKOI BO3MOKHOCTH.

> KHOIKa peaqu3yercs CpeiCTBAMH IPOrPaMMHOIO oOecredeHHs. BaHK BIpaBe M3MEHSTh NW3AiH M HAMMCHOBAHHE IAHHOI
KHOIIKH.

> Tpu nocryne Kimnenra x Cucreme «Coep6ank OHmaiiHy mpocTas 3IeKTPOHHAs TOAMKICH KIHeHTa HCIONB3yeTcst Py HaTHINI
y baHka TeXHUYeCKOM BO3MOXHOCTH.
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a7eKTpoHHON moxnuckio. [lopsaok dyuakmmonupoanms Cucremsl «COepbank OHIAWH» IMO3BOJSET JOCTOBEPHO
YCTaHOBUTH, 4TO (hopMUpYyEMBbIC U TiepeaaBacMbie BHyTpu CucreMbr «CoOepbank OHaiHy» DNEKTPOHHBIC JOKYMEHTHI
UCXOJSIT OT CTOPOH 110 JloroBopy.

bank ¢ukcupyer pesymbraT HpoBEpKH AHaiora COOCTBEHHOPYYHOH MOANHMCH/ TPOCTON 3IIEKTPOHHOW IOMAIHUCH,
BBesieHHOTO KimeHToM mipu coBepieHuu neiictBuii uepe3 Cucremy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(hopMUpYyeT MOKYMEHT C YKa3aHHEM Ha pe3yJlbTaT NpPOBEpPKH AHaiora COOCTBEHHOPYYHOW IOANHUCH/ TPOCTOMH
3IEKTPOHHOH MOANHCH Ha OyMa)XHOM HOCHTEIIE.

bank obecrnieunBaeT HEM3MEHHOCThH MOANMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOM MOMIMUCH/ MPOCTON 3JIEKTPOHHOMN
noanuchlo KimmeHTa DIIEKTPOHHOTO OKYMEHTAa M BO3MOXHOCTh TONTBEpXkKACHUs (akra moanucanus KimeHTom
KOHKPETHOTO JTOKyMeHTa. [lOKyMeHTalpHBIM MOJTBEpXKACHWEM ¢akTa okazaHusi KIHMeHTy yciyru, COBEpIISHHS
KnmnentoM ormepamuun/aeicTBUsS  SBISETCS IIPOTOKOJN TPOBEICHUS OIEpaIdii/IeHCTBHSI B aBTOMAaTH3MPOBAHHOM
cucteMe banka, moaTBepxkmaronuii kKoppektHyto Mpentudukanuio u AyreHtudukanuio KnweHra (B ToM 4ucle,
ucnonp3oBaHne Kiuentom AHanmora CcOOCTBEHHOPYYHOM TOJNKMCH) M OKa3aHWE YCIYTH, COBEPIICHUC
OTIepaIiH/IEHCTBHSI B TAKOW CHCTEME.

[lo ¢dakty 3akmoueHus: 1oroBopa B 3JeKTpoHHOH ¢opme bank Hampasnser KnmeHTy Ha Bce HOMepa MOOMIIBHBIX
TeneOoHOB, MOAKIIOUCHHBIX K Yciayre «MoOwnbHbIM 0OaHk», SMS-cooOmenue w/winu Push-yBenomieHue Ha
MobunpHOe ycTpoiictBo KimenTa ¢ yctaHoBieHHBIM MOOWIBHBIM NMPUIIOKEHHEM baHKa 0O 3aKIIOUEeHUH JOTOBOPA,
KOTOpOE SIBJISIETCS MOATBEPKICHUEM 3aKII0UCHHS TAKOTO 10T0BOPA.

3.10. KumeHT cornamraeTcs ¢ MolydeHneM ycayr nmocpeactBoM Cucremsl «Coepoank Onnaiin» uepes cetb MHTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He ABISIETCs 0€30MacHbIM KaHAIOM CBS3H, M COTJIAIIAETCA HECTU (PMHAHCOBBIC PUCKH U
PHCKH HapyLeHNs: KOHQUICHINATbHOCTH, CBSI3aHHbIE C BO3MOXKHOW KOMIIpOMeTaled nHpopMauu npu e€ nepeaade
yepes ceTh MHTepHeT.

3.11. KiumeHT cornamiaercs ¢ TeM, uTo baHk mpu NmpenocTaBieHUH YCIyT ¢ Hcroyib3oBaHueM Cucrembl «CoepOaHk
OHnaiiny» yCTaHaBIUBACT:

— MAaKCHUMaJIbHYIO CYMMY OJHOW omepanuu Iiarexka wiu llepeBoma neHexHbIX cpeacts Ha Cyera
TPETHUX JIUI UM MaKCUMaJIbHYIO CYMMY ONepaluii riarexeil u nepeBoaoB Ha CyeTa TpeThbUX JIMIL
B CYTKH, ONIpeleNIIeMYI0 TUMUTaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— IepevYeHb BO3MOXKHBIX MOJyJaTesIel IEHEKHBIX CPEACTB, B aAPEC KOTOPBIX MOTYT OBITh COBEPIIEHBI
TUTATeXH, a TaKkKe MAaKCHMaJbHYI0 CyMMY TaKHWX OIepandidé B CYTKH, YCTaHOBJIGHHYIO Ha
OTJIeNbHBIX TONTy4yaTesnel (Ipyu HaIU4YNK), MyOJINKyeMbIX Ha caiite banka;

— MpU UCIOJIb30BaHMH MOOWIBHOrO NpHUIOKEHUs baHka mepedeHb yCTPOMCTB, ¢ KOTOPBIX MOXKET
ocymecTBIAThCs toctyn Kimenrta k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HJIEHTH(UKATOPOB
YKa3aHHBIX YCTPOWCTB. MIEHTH(UKATOPBI TaKWX YCTPOKMCTB OIPENENSIOTCS W COXPAHSIOTCS
Bankom no ¢akry ycnemnoro BeinoiaHeHus: Knuenrom onpenenennoit bankom u ony6nnkoBaHHON
Ha OduunansHoM caiite banka mpouenypsl peructpauuu MobOuiabHOro mnpuiioxkenus banka Ha
ycTpoiictBax, ucnoiblyembix KimentoMm. Ilpu cmene KnueHToM wucmonb3yeMoro ycTpoicTBa,
3aperUCTPUPOBAHHOTO IIPU  yCTaHOBKe MoOunbHOrO npuioxkeHus banka, HeoOxoanmo
OCYILLECTBUTH peructpaunrio MoOuinpHOro npuioxxeHus banka Ha HOBOM yCTpOMCTBE;

— mnpu ucnonb3oBanun Cucremsl «COepOank OHaiil» uyepe3 calT baHka, mepedeHb YCTPOMHCTB, €
KOTOPBIX MOXET ocymiecTBIAThes JocTyn Knmenrta k Cucreme «COepbank OnHnaiiH», Ha OCHOBE
ycnemHoi Unertndukanun/Ayrentudukanun Kirenra ¢ ycrpoicTsa;

— OrpaHWYeHHWE Ha WCMHOJh30BAaHWE HA OAHOM MOOWIBFHOM YCTPOWCTBE HECKONBKHX BEpCHi
MoOunpHBIX PUIIOKEeHNH baHka, 3aperucTpupoBaHHBIX HA OJAWH AOOHEHTCKUI HOMEp MOOMIIBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTENhHO U 332 CBOHM cUeT 00eCcreunBaeT MOIKIIOYCHHE CBOMX BRIYHCIUTEIBHBIX CPEICTB K CETH
WHaTtepHeT, mocTynm kK cetu VHTEpHET, a Takke 00eCIeunBaeT 3alluTy COOCTBEHHBIX BBIUUCIUTEIBHBIX CPEACTB OT
HECaHKIIMOHWPOBAHHOTO JOCTYNa W BPEIOHOCHOTO MPOTPaMMHOro obecreueHws. B cilydae MONMydeHus YCIyTH
«Coepbank OnnaitH» Ha He nmpuHaAIexKanyx KIMeHTy BRIYUCIIUTENBHBIX CpecTBaX, KIMeHT cornamaeTcss HeCTH BCe
PHUCKH, CBsI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(PHUICHIIMAIBHOCTH W IIEJOCTHOCTH HH(OpPMAIMH, a TaKKe
BO3MOYXHBIMH HETIPABOMEPHBIMHU JEHCTBUSIMU WHBIX JIHII.
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3.13. Tlpu nposenenun onepaiuii B Cucreme «Coepbank OHIaWH» HCIOIB3YETCS MOCKOBCKOE BPEMSI.

3.14. VYcnyru Cuctemsl «Coepbank OHIIaiiH» MpeaoCTaBIsIOTCS B coOTBeTCTBHU ¢ Tapudamu. Crnivcanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBonuTcs co Cuera Bknaza Kiumenrta, oTkpeiToro B pyomsx Poccuiickoit
Qenepanuu ¥ ykazaHHoro KiimeHTOM B JONOJIHWTENBHOM COIVIAIIEHWHM K JOTOBOPY O BKJaze, 3aKI0YaeMOM
Knuentom u bankom.

3.15. [Ins ornpaBku Knuenty OmHOpa3oBBIX Mapoiiedl M MOATBEpKACHUM 00 omepanusx B Cucreme «COepOaHK
OnnaiiH» HCIONB3yeTcss HOMep MoOmibHOTO TenedoHa Kimenra, 3apeructpupoBaHHBI B «MOOWIBHOM OaHKe».
OtnpaBka bankom Knmenrty coobmenuii, comepxamux OgHOpa30BBIE MApOIH, OCYIIECTBISETCS B paMKax Y CIYTH
«MoOunbHbBIH 6aHK» mocpeacTBoM SMS-coobmienwuii u/unu Push-yBenomiienuii.

3.16. Venyru «CoOepbank OHaiiH» MO JEMO3UTAPHOMY OOCITYKHUBAHUIO (DU3MYECKUX JIUI IIPEJOCTABISIIOTCS . IPH
YCIIOBHH HAJIMYHSA B aHKETE JIENIOHEHTa MOJoXKeHu o B3aumoneicTBun Kimenrta u Jlemosutapus uepes «CoepOaHk
Ownnaiiny, W MPU yCIOBUH 3aKI04YeHUs Mexay KiueHToM u BaHKOM ITOMONHUTENBHOTO COTJIAIICHHS K JOTOBOPY O
BKJIAJIC JUTS CITUCAHMS TIATHI 32 JIEIO3UTAPHOE 00CITy)KUBaHUE.

3.17. bank 00s3yeTcs:

3.17.1. [lpuHuMaTh K WCHOJHEHUIO TNOCTynuBIIME OT KimeHTa ONeKTpOHHBIE JOKYMEHTHI, OQOpPMIICHHBIC B
COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOAATeNLCTBOM Poccuiickoit Penepanyn, TpeOOBaHUSMH HOPMATHUBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m noroBopoB mexnay Kiuentom um bankoM, moaTBep:KICHHBIE
KnmnenroMm yctaHoBineHHbIM crioco0oM. baHk McronHseT NpuHATEIE DIEKTPOHHbIE JOKYMEHTHI HE IO37Hee pabouero
JHs1, CIIEAYIOILEro 3a JHEM UX nostydeHus ot Knuenra.

3.17.2. He pasriamaTh ¥ He TiepelaBaTh TpeThbUM nHIlaM uWH(popMaiuio o Kmmente u ero omepamusax B Cucreme
«Coepbank OHNaitH», 3a HCKIIIOYEHUEM CITyJaeB, MPeIyCMOTPEHHBIX IEHCTBYIONUM 3aKOHOAaTeThCTBOM Poccuiickoit
®enepauuu U HactosamuMm [lopsaakom.

3.17.3. OGecrieunth coxpaHHOCTh WHGpopManuu 00 omnepanmsx Kiuenra B Cucreme «CoOepOank OHiaiiHy,
OCYIIECTBIATh XpaHEHHWE OJEKTPOHHBIX ITOKyMeHTOB, odopmieHHbx Kimentom uepes Cucremy «CoepbaHk
Omnnaiiny», 1 TpeaocTaBieHne JokyMeHToB KimeHTy mo ero 3ampocy depe3 Cucremy «CoOepbank Onmaitny nubo Ha
OyMa)XHOM HOCHTENIE B TCUYCHHE CpPOKA, YCTAHOBICHHOTO JEUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
depnepauuu.

3.17.4. B cmydae HEBO3MOXXHOCTH TpenocTaBieHus yciyr «COepbank OHNaiH» 1O TEXHUYECKUM WM HHBIM
npuuyrHaM pasmectuTh Ha OdunuansHoM caiite banka wiu B Cucreme «CoOepbank OHIIAH» COOTBETCTBYIOIIYIO
UHQOPMAITHIO.

3.17.5. bank urdopmupyer Knuenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBUSIX IS
Krnenra B ciaydae HecoOmoeHus: Mep HHPOPMALMOHHON 0e30MacHOCTH, peKOMeHA0BaHHBIX bankowm, B [TamsTke 1mo
oesomacHoctu. MHpOpMupoBaHue ocymiecTrisgeTcs Takke Ha OduimansHoM caiite banka w/unu B [loapasaeneHusx
Bbanka w/unm myrem otnpasku SMS-coobmennii w/niam Push-yBenomnennii B pamkax Ycemnyru «MoOUIbHBIN OaHK».

3.18. Bbank umeer npaso:

3.18.1. B ogHOCTOpOHHEM MOPS/IKE MPEKPATHTh MpenocTaBiieHne yciryru «Coepbank OHnaiiH» B ciaydae HapyIICHUS
Kimenrom cBomx 00s13aTenbCTB B paMKax Hacrosmiero [Topsxka.

3.18.2. [IprocTaHOBUTH MJIM OTPAHUYUTH NpeaocTaBiieHne yeryr «Coepbank OHinaiiH» Npy BBISIBICHUH (PakTOB W/min
NPU3HAKOB HapylIeHHs WHPOPMAIMOHHON O€30MacHOCTH, a TAKXKe B CIIydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[ocrostHHOTO MapoJisi, BeIsIBICHUST bankoM B nesitenbHOCTH KileHTa MpU3HAKOB COMHUTENBHBIX OMEpalnii 1 CIEINOK,
a TaKke MpU HempenocTaBieHnn KimeHtom aononHuTenbHON nHpopMmanuu (HoxkymeHTOB) banky, B ToMm uwmcie
MOSICHATOIIEH S5KOHOMHYECKUH CMBICI TPOBOANMBIX 10 Cyety onepanuit (CaesoK).

3.18.3. YcraHaBnuBaTh JUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiHy, a TAKKE peali30BhIBATh
B Cucreme «CoepOank OHmaiiH» Apyrue MexaHU3Mbl, CHIKaromue pucku banka n Knuenra.

3.18.4. OcymiecTBiATh KOHTPOJIb CMeHbl SIM-kapTbl mo Homepy TenedoHa, MOAKIIOUYEHHOro KiueHtoMm K
«MoOunpHOMY 0aHKy», W, B CIy4ae BBISBICHHS Takoro (¢akrTa, MPUOCTAHABIMBATL WJIM OIPAaHHYMBATH
npepocrapiieHue ycayru «Coepbank Omaiiny 10 noareepxkacaus Kiuenrom cMenbl SIM-kapThl.

3.18.5. bnokuposath noctyn Knuenra k Cucreme «Coepbank OHnaiin» Ha OCHOBaHMHM ycTHOTrO oOpamienus: Kinenra
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B KonTakthsiii [lenTp banka.

3.18.6. lcnons3oBath CTOPOHHEC IMPOrpaMMHOC obecrieucHue AJI1 CKaHUPOBAaHUA, paCliO3HaABaAHUA QR - KOOOB B
OeJIX MpeAOCTABIICHUA OTACIIBHBIX CEPBUCOB IMMOCPEACTBOM MoOUIBEHOTO MPUITOKCHUSA banka.

3.18.7. lpuocranarnuBaTh Hampapinenue Kimenty uHopManuu B pamkax wucnonb3oBanus Cucrtemsl «CoOepOaHk
Onnaiin», W TNPUOCTAHABIMBATHL ocylnecTBicHue omnepanuid B Cucreme «CoOepOank OHiailH» Ha OCHOBaHHUH
OpnnopaszoBbeix mapojeit (OJHOPa30BBIX KOJOB), B CiIy4ae €Ccilu baHKy cTajgo M3BECTHO O NMPHU3HAKAX, YKA3BIBAIOIIMX
Ha.

— KOMIIpOMETAIio HoMepa MoOWIpHOTO TenedoHa, yKazaHHOTO B JoroBope baHka ¢
Kimmenrom/uzmenenue nadopmaiuu 00 AOGOHEHTe HOMEpa MOOMIIBHOTO Telie)OHa, YKa3aHHOTO B
noroBope banka ¢ Kinuenrom;

— 3ameHy SIM-kapTsl, TpekpamieHne oOCITyKuBaHUA, (aKT PACTOPKEHHS JOTOBOPA C OIEPaTOPOM
CBS3M B OTHOIIICHUM HOMEpa TeledoHa, yKa3aHHOro B goroBope banka ¢ KiueHtom wimu cMeny
HOMepa TenedoHa, ykazaHHoro B foroBope banka ¢ Kiuenrowm;

— W3MEHEeHHe WACHTU(UKATOpa YCTPOHCTBA, OMNPEAECNEHHOTO U COXpaHeHHoro baHkoM mpu
YCIEIIHOM BBITIOJTHCHUM TPOIEAYPHl CaMOCTOSATENbHOW peructpanuu Kinuentom MoOWIbHOTO
npuioxxeHus banka Ha MoOWIEHOM yCTpOMCTBE.

3.19. BaHk He HECET OTBETCTBEHHOCTD:

3.19.1. B ciy4ae HEBO3MOXXHOCTH mpemocTaBieHuss yciuyr «CoOepOank OwnnaitH» 1o He3aBuUCAIMM OT baHka
00CTOSITENBCTBAM, B TOM YHCIIE [0 MPUYMHE HEMpPEAOCTaBICHUS BaHKy CTODOHHUMH OpraHU3alysMH CEPBHCOB,
HEOOXOMMBIX IS TIpeocTaBiIeHns yenyru «Coepoank OHmainy;

3.19.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mnpentudukatopa mnonb3oBarens), I[IOCTOSHHOrO —W/wiu
Opnnopa3oBbix maposiei KiueHTa, a Takke 3a YOBITKH, TOHECCHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMU
JEHCTBUSIMH TPETHHX JIHIL;

3.19.3. B ciygasix He0OOCHOBAaHHOTO WIJIM OIMMOOYHOTO TepedrcieHus KIMEeHTOM CpelCcTB TMONydaresiM depes
Cucremy «Coepbank Onnaita» KiimeHT caMOCTOATENhHO YPETyIUpyeT BOIPOC BO3BpaTa CPEACTB C MX MOMyUYaTEIsIMHU.

3.20. Kiment o06s3yercs:

3.20.1. XpaHuTh B HEOOCTYIIHOM /IS TPETbUX JIMIl MecTe W He TepeaaBaTb IPyrMM JHUIlaM cBou JloruH
(Unentudukarop nosab3oBates), [locTosHHbII mapoib 1 OTHOPa30BbIE MAPOIIH.

3.20.2. [Ipu Komnpomeranmu wnnmm mono3peHnn Ha Kommpomeranuio [locTosHHOTO Tapoisi - He3aMeAIUTENbHO
npousBecty cMeny [locTosiHHOrO Maposs B Cucreme «CoepOank OHainy.

HpI/I HEBO3MOXHOCTH HE3AMCJIUTCIIbHO BBINIOJIHUTE YKa3aHHBIC BBIIIC IIGIZCTBPIH, a TaKXKXE B CJiydyac KOMHpOMeTaHI/H/I
win nogo3pernn Ha Kommnpowmerarmio Jloruna (MaeHTudukaTtopa mojabp30Baresis), He3aMeJTUTEIbHO 00paTUThCS B
Konraktuabiii Lentp banka wiu sio6oe [Moapasnenenue banka.

3.20.3. Ilepen BBomom B Cucreme «Coepbank Onnaitn» OmHOpPa30BOTo Mapoiis, MOJy4eHHOro B SMS-cooOuieHnu B
pamkax Ycnyru «MoOwibHBIH OaHk» w/win B Push-yBemomiieHun, B 00s3aTENBHOM MOPSIKE CBEPUTH PEKBU3UTHI
COBEpILIAEMOH Olepanuu ¢ PeKBU3UTAMH, YKa3aHHBIMU B SMS-cooOmennn win B Push-yBenomiennu, conepxaiiem
OpnnopaszoBbiii maposis. BBoaute mapons B Cucremy «COepbank OHJIAHH» TOJNBKO INPH YCIOBHUH COBHAJICHHS
PEKBU3UTOB COBEPIIAEMON oOlepauud ¢ pekBuzutamMu B SMS-coobmennn wnn Push-yBegomuienun, coxpepikatiem
OHOPAa30BBIN APOITH, M COTJIACUU C TIPOBOJUMOM OTICPAITHEH.

3.20.4. He npoBomuth ¢ ucrnons3oBanueMm Cucrembl «COepOank OmHiaiiH» ormepariy, CBS3aHHBIE C BeJeHHEM
MPEIPUHAMATENILCKON  JISATEIbHOCTH, a Takxke ucnoib3oBaTh Cucremy «CoOepOank OHnaiiH» B cOCTaBe
KOMMEPYECKUX MPOAYKTOB W/WIIK JJIs IPEUIOKEHUST KOMMEPUYECKUX MPOAYKTOB MK YCIYT TPETHUM JIMIAM, a TAKKE B
HMHBIX KOMMEPYECKHUX IIETIsX.

3.21. KiueHT nmeet npaso:

3.21.1. B cny4ae Bo3HukHOBeHMs y KiMeHTa npeTeH3uit, CBSI3aHHBIX C MpeaocTaBiieHueM yciayr «Coepoank OHainy,
oopMHUTH COOTBETCTBYMOIEE 3asBiicHue B [lonpasneneHun banka, yepe3 Odunmansubiii caiiT banka, KoHTakTHBII
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Hentp Barka win Crucremy «Coepbank OHmaiin»” .

3.21.2. B cnyyae HeoOxomumocTu oOpatutbes B [lompasgenenue banka Juisi MOMydeHUS THCBMEHHOTO
MOITBEPKACHHS 00 omeparuu, pou3seacHHO B Cucteme «CoepOank OHIalin.

3.22. Oco0eHHOCTH IIPEAOCTaBICHUS CEPBUCOB B MOOMILHOM IpUIoKeHHH baHKa:

3.22.1. Knuent misa poctyna Kk MoOOMIBHOMY NPHIOXKEHHIO baHka MOXET yCTaHOBUTh Ha cBoeM MOOWIBHOM
yerpoiicTBe™ cooTBeTcTBHE MeXay [TOCTOSHHBIM TApONeM M CPEACTBAMH AyTCHTH(HKALMHK, HCIOIb3YCMBIMH HA
MoOuIpHOM YCTpOICTBE (HammpuMep, ayTeHTU(UKAINSI Ha OCHOBAaHUH PACIIO3HABAHMS OTIIEYaTKa manbla u T.11.). [o
pe3ynpTaTaM ycIlenHoi ayreHTudukannn Kimenrta cpencrBamu MoOWIIBHOTO YCTpOMCTBa AOCTYI K MoOHIBEHOMY
npuiIokeHuro banka oOecrieunBaeTcs aBTOMaTHYECKUM HCTonb30BaHneM [loctosHHOro mapois (6e3 py4HOro BBoAa
Kmenrom IlocTossHHOTO TTApoJIs).

3.22.2. KiiueHT HACTOSIIMM YBEAOMIICH U COTJIAIIACTCS C TEM, YTO:

— obecrnieyeHne 0€30MaCHOCTH JaHHBIX, XPaHSIIMXCS Ha cOOCTBEHHBIX MOOMJIBHBIX yCTpoOicTBax, a
TaKXe JTUYHON KOHPHUIeHINAIbHON HH(OopMaluy obecreunBaeTcsl HermocpeacTBeHHo KineHTowm;

— wuHpOpManusa, pasmemieHHas KiumeHTOM B paMkax cepBuca JlManoru, HCIONB3YeTCS B IEISIX
mpeaocTaBieHus cepuca Juanoru u xpanutcs: Ha pecypcax banka;

— wuHpopmanus, nepenaBacmasi KinmeHtoM B pamkax cepBuca /luanord, JOJKHA COOTBETCTBOBATH
TpeOoBaHMAM 3aKOHOAATENbCTBA Poccuiickoit deneparum.

3.22.3. baHK He KOHTpPOIMPYeT HHPOPMAITHIO, pa3MelIaeMyTo, TepelaBaeMyro, UCIONb3yeMyto B cepBuce Juaorw;

3.22.4. nnsa ynyuienust padotsl MoOuinbpHOTO npuioxenus: banka B aBTomaTndeckoM peskuMe banky aHoHuMHO (6e3
unaeatndukanun Kimenrta) mepemaercs cieayromas WHQOpPMAIWs: THI OIEPAIMOHHOW cHCcTeMbl MOOMIBHOTO
ycrpoiictBa Kimenra, Bepcus u uneHtudukatop MoOnipHOTO priioxkerns baHka, a Takke WHbIE METPUKH JJIS Tieneit
MOJYYEHUS CTATUCTHKH IO UCITIOJIb30BaHMI0 GyHKIUI MoOMIEHOTO npuiioxeHus: banka;

3.23. Ocobennoct O6MeHa nHpopmMameii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.23.1. Kimuenty B Cucreme «Coepbank OHIIAHH» MPeNCTaBIIeTCs BO3MOXXHOCTh CPOPMHUPOBATh [ I[pOeKTHI 3arrpocoB,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoicTBe mo wmcmonb3oBaHuio «COepOank OwHnaitH», pa3MeleHHOM Ha
OdunuansHoM caiite banka, a Takke 3ampockl 0 BHeceHuH B Peructp ¢usnyeckux i ECUA cBenenuii o Kinenre.

3.23.2. momHy0 WHMOPMALMIO O CpPOKaX, MOPSAKE W YCIOBHSX MpeaocTaBieHwss [ 0ocymapCTBEHHBIX YCIyr, 00
ycnoBusix ucnoib3oBanust ECUA, Kiment nonmydaer caMocTosITenbHO ¢ ucnonb3oBanueM lloprana rocyaapcTBeHHBIX
yeIyr wW/wid WHQPOPMAIMOHHBIX PECYpPCOB OpPraHoOB (OpraHu3aluii), MPEJOCTABISIONINX COOTBETCTBYIOIIHE
FOCY[IapCTBeHHBIe yciyru, I/I/I/IJII/I B OpraHusanugax, Ha KOTOPBIC B COOTBECTCTBUU C }J;eﬁCTByIOHIHM 3aKOHOAAaTCJIbCTBOM
BO3JIO)KEHBI 00SI3aHHOCTH 110 MH(POPMUPOBAHHIO (DU3MUYECKUX JIMI[ O CPOKAX, MOPSIKE M YCIOBHAX NPEJOCTABICHHS
locynapcTBeHHBIX yeiyr/o0 ycioBusix ucnonbzoBanus ECUA.

3.23.3. g ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anmpoca B HMudpactpykTypy B3aumopeiictBus bank
HanpasiisieT B ECUA 3anpoc o BHecennu B Peructp ¢pusnueckux sy ECHUA cBenenuii o Knuenre.

B cayuae nonyuenust or ECUA undopmanun o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢usuyeckux nun
ECUA cBenennii o Kiuente bank mapopmupyer Knuenra o nmannom ¢akte B Cucreme «CoOepbank OHiaitny,
nepenaya [Ipoexra 3anpoca B MHGpacTpyKTypy B3aUMOJAEHCTBUS HE OCYLIECTBIISETCS.

3.23.4. npu nomydenuu u3 MHppacTpykTyps! B3aumoeiicteus uapopmanun 06 oopadorke [Ipoekra 3ampoca, B ToM
YHcie O BBISBICHHBIX OMMOKax mpu (HOpMHUPOBAHMH 3alpoca Ha TpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEJICHMH O XO/I€ HCIIOJIHEHHUS 3ampoca Ha MpeaocTaBieHHe | ocyaapCTBEHHON yCIyrH, pe3yJbTaToB OKa3aHMS
locynapctBennoit ycimyru, nHpopMaiuu o0 o0paboTke 3ampoca o BHeceHWu B Peructp ¢umsmueckux mun ECUA
ceenennii o Kimmente bank npenocrasiser ee Kimmenty B Cucreme «CoepOank OHmaimy.

Ipu BeIGope™ Kimmentom B cucteme «COepbank OHalHy JOMOTHHTENBHOTO CHOCO0A MOTydeHns HHDOPMAIIHY HA
ajipec AIEKTPOHHOM noutkl bank npu nonydennn u3 MappacTpykTypsl B3auMOAEHCTBUS CBEACHUM, TEPEUHCICHHBIX B
npeapayneM abdsaue, Hanpasiser Kiimenty nanable cBepeHust oqHoBpeMeHHO B Cucreme «Coepbank OnnaiiH» 1 Ha
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azpec dIEKTPOHHOU mouThl KimmenTta nubo TOJNBKO Ha yKa3aHHBIM KimeHTOM ampec 3JIeKTPOHHOM nouts”. Bank He
HECeT OTBETCTBEHHOCTh 3a HCKaKEHHE WH(QOpPMAlMK WIM HECaHKIMOHHPOBAaHHBIM NTOCTYN K HEW MpH Iepenade
uHpopMaruu 1o cetu MHTepHeT Ha yKa3zaHHbIN KireHToM agpec 31eKTpOHHOHM MOYTHI.

3.23.5. g coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO nelicTBhi, CBSI3aHHBIX C MONYYCHUEM B BIICKTPOHHOM
Bujie ['ocynapcTBEHHOMN yCIyru (IOCTYI 3asiBUTENECH K CBEACHUSIM O TOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIyrax,
KOMUPOBAHUS JIOKYMEHTOB H TIp.), KJHMEHT CcaMOCTOSTENBbHO HCIOJb3yeT MPEeIyCMOTPEHHBIC ICHCTBYIOIIMM
3aKOHOAATENhCTBOM (yHKIHHU [lopTana rocyqapcTBEHHBIX YCIIYT.

Hanpagnenue 3amnpoca Ha npepocraBiieHue ['ocynapcTBEHHOH yciyru, co3naHHoro Ha I[loprane rocynapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekta 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHu3aiuio)
MpeNoCTaRIAOMMi  ['oCyapcTBEHHYI0O yCIIyTy —OCyIiecTBisiercss KIIMeHTOM CcaMOCTOSITENFHO B TOPSJKE,
MIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIalIaCTCAd C TEM, UTO bank He HEeCeT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadu [Ipoekra 3ampoca B UHpacTpykTypy B3auMoIelCTBUS, B caydae ecnu KiueHT
MpeIBapUTEIHHO OTKa3alcs oT noiyderns [IpoekTos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarhl 00padoTku B MHpacTpyKType B3amMOAEHCTBUS 3ampoca 0 BHeCeHHH B Peructp Qusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a o6pabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHCTBYS, B TOM YHCIIE 3a CO3JaHHUE 3alpoca Ha
npenocrapieHue ['ocymapctBeHHol ycimyru Ha lloprane rocynapcTBEHHBIX yciayr Ha ocHoBe IIpoekta
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTtasieHue ['ocynapcTBeHHOI yciyru Ha [loprane rocyaapcTBeHHBIX YCIyT U
B3aumozeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHamMi (OpraHu3alysIMu), MPerOCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3aHenpenocrasierne MHppacTpykTypoii B3anmoaeicTBust banky naopmanmu:

v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OMMOKAX MpU (OPMHUPOBAHHMH 3aIIpoca
Ha IpejocTaBiieHHe ['0CymapCTBEHHOM YCIyI'M, CBEACHUM O XOA€ MCIOJHEHUS 3amnpoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTrH, pe3yibTaTOB OKa3aHUs 1 0Cy1apCTBEHHOU yCIIyry;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp pusnueckux mui ECUA csenennii o Knuenre.

4. MIPOBEJEHUE OINEPAIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bamk mpenmocraBmseT KimeHTy BO3MOXHOCTh TIPOBEACHHS OAaHKOBCKHX OIepanuii depe3 Y CTpPOHCTBa
camMoo0cyX1BaHUs baHka npy HaJTMYUK TEXHUUECKONH BO3MOKHOCTH U Haimnuuu y KinenTa neiictByromieit Kaprsl.

. i
4.2. Ha ycTpoiicTBaX caMoOOCTyKHBAHHS IPOBOISATCS CIIE/IyFOIIHE ONEPAHi. :

— BHECEHHE JECHEeXHBIX cpelcTB Ha Cuet KapThl, monmydyeHne HaJIMYHBIX JEHEXKHBIX cpeAcTB co Cuera
Kaprtsl, - oneparus mpoBoautcs B pyOiisix, HezaBrucumo ot BanmoTsl Cuera KapTsr,

2

—  mepeBoj jeHexHBIX cpeacts co Cuera Kaprer Ha Cuer Kaprer® mmm ma Bkman/Cuer Kimenra;
nepeso/i ¢ Bkiana/Cuera Kimenra Ha npyroii Bkian/Cuer Knunenra nnn Ha Cuer Kaprer Knnenra, B
TOM 4YHCIIE, C KOHBEPCHEH;

— OIuIaTa yCiyr ornepaTtopoB COTOBOM CBs3HU,

— monydeHue uHpopManuu o TekyieM Pacxogrom mumute o Kapre, o nocnenuux 10-Tu oneparusix
no Kapre, nony4enue Boimucku no Bkinagy/Cuery, OMC;

— mojy4yeHue HWHPOpPMALUM O TEKyIIeHd 3aJ0/DKEHHOCTH 10 KpEeAuTy, MOorameHue KpeIauToB,
BBIJIJaHHBIX baHkoM, IpeaycMarpuBaonux TuQGepeHInpOBaHHbINA CIIOCO0 MOTAICHHUST;

— IIPOBEJICHHME IUIATEXKEH B aJipec OpraHu3aluii;

— mnony4yenue Jloruna (Maentudukaropa noip3oBarels), mapoiis g goctyna B Cucremy «CoepOaHk

60 o
B 3aBUCHMOCTH OT TEXHUYECKOM peanun3anuun.

°! B oTenbHbIX pernoHax obcyxuBanus banka mepedeHs omepartiii, OCyIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

62
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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Ownmnainy;

— OTKPBITUC BKJIaA0B KTII/IGHTy nyTeM Oe3HAIMYHOTO nepesoaa co quTa, BKJ1aJga KJ'II/IGHTa; 3aKpLITUC
BKJIaJOB,

—  OTKpbITHE/3aKphITHE CUETOB;
—  HHBIC OIICpaIUH.

4.3. Ilpu mpoBeAcHWH omepannd BHEceHHs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kaprte
YBEJIMUMBACTCS HE IIO3JHEE CIICAYIOIIEro THs 3a JHEM IIPOBEACHUS ONEpalHU.

4.4, Tlpu mpoBenecHUHW OIlepalliyl BHECEHHS MeHeKHBIX cpemctB Ha Cuer Kaprtei, Ha Cuer Kaprtel 3aumcisercs
CyMMa, TIOATBepXkjacHHas  KimeHToM 1O  pe3yiabTaraM  Iepecyera,  OCYIISCTBIIEMOTO0  YCTPOWCTBOM
camooOcnyxHuBaHusi B mpucyrcTBun Kimenta. BHecennple KimeHTOM OaHKHOTBHI, HE TMpOUICIINE KOHTPOJIb,
OCYIIECTBISIEMBIH YCTPOWCTBOM CaMOOOCITYKHUBAHHUS, B MIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITH BHECEHBI JACHEKHBIEC CPEACTBA Yepe3 yCTPOUCTBO
CaMOOOCTYKUBAHUS, OTIPECIIAIOTC baHKOM MCXO/Is U3 TEXHUUYECKOH BO3MOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOAWTH HA YCTPOHCTBAX CaMOOOCITY)KMBaHUS IJIMMHUTHI, OTPAaHUYECHHS HA COBEPIICHHUE
ornepauuii, JOMONHUTENbHbIE TpeboBanus mo AyreHTuukanuu KimeHta, a Takke ApYrHe Mepbl U TOJUTHKH
0e30MmacHOCTH, HaNpaBJIeHHbIE Ha COKpAaIlleHHEe BO3MOXKHBIX MoTeph KiueHTa oT HempaBOMEpHBIX NEHCTBHUM TpeTbUX
JIUII.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpenocraBiseT KpyriocyTOYHOEe OOCIy)KMBaHHE KIMEHTOB 1O TeiedoHy (uepes
orepaTopa Wi B aBTOMAaTHIECKOM PEKUME).

5.2. bBank ocraBuseT 3a coboii mpaBo B II000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO M3MEHSTh HAOOp YCIyT,
npenoctapisembix Kinenty uepe3 Konrakraeiii Lentp banka.

5.3. TlepeueHn mpegocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa Telae(oHOB, M0 KOTOPBIM MPEIOCTaBIISIOTCS
yciyru (omeparun), pa3memniatrorcs Ha OdurnmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ormepanuii)
Unentnduxamms n Ayrenruduxanms Kmmenta B KontaktHoM IlenTpe banHka ocymiectiseTrcss B TOpsIKE,
onpeneneaaom J1bO.

5.4. KiwenT cornammaercs Ha niepegaqdy HHQOPMAIUH TI0 JIMHUSAM Telle(hOHHOH CBs3H (BKITFOYasi MOOMIIbHBIE W HHBIE
BUJIBI TeIe()OHHOI CBSI3M), OCO3HABAs, YTO JMHUH TeJIe()OHHON CBSA3M HE SBISIOTCS OE30MaCHBIM KaHAJIOM Iepeaadn
WHQOPMAITUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHWEM KOH(HCHIMATbHOCTH,
BO3HUKAIOIIHE BCIEJCTBUE UCIIOIb30BaHUS TAaKOTO KaHAJIA.

5.5. Ilpum Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTY 10 JIOCPOYHOMY IepeBbImycKy KapT (OCHOBHOHM M JOMONHUTENHHON) Nipu obpamennn Kimenrta k oneparopy
KonraxTtHoro [lenTpa banka.

5.6. nsa momyweHus yciayrd (coBepuieHus omepanuu) KimeHT B pexuMe Tene(OHHOH KOMMYHUKAIUH C
oneparopoM KonraktHoro lLlentpa banka coobmaer omeparopy KonraktHoro Ilentpa Banka Bux m mapamerpsl
YCIYTH, KOTOPYIO OH eJlaeT MOJYYHTh, HIIM BHUJl W MapamMeTphbl Olepalii, KOTOPYI0 OH JKENaeT COBEPIIUTH (B T.d.
oTKpbiTHE COeperaTeIbHOT0 cUeTa/BKIaa).

Ha ocHoBanum »stoii wuHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ yka3zaHMEM BHIAa U IapaMETPOB
yenyru/onepanun, Koga mnoarsepkaenuss Knmentom ycnmyru/onepanmu M pexoMeHpanuii banka mist Kiuewnra,
HEOOXOMUMBIX JJIs Tmocienyronieid oopabotkn bankom mHdopManum no yciyre. SMS-coobieHne dopmupyercs
Bbankom u HampaisieTcss Ha MOOMIIBHBIHN Tenedon Kimenra, moakmtoueHHbIH K Ycnyre « MoOuIbHBIN GamK» ™.

5.7. B ciuydae coriacus Kinenta Ha mojydeHHE YCIIyTH/COBEpIICHHE OIEpalldd, BUJI M IapaMeTphbl KOTOPOii
yKa3aHbl B moaydeHHOM oT banka SMS-coobmiennu, KimueHT B Teuenne 24 4acoB ¢ MOMEHTa OTIpaBku bankom SMS-
COOOIIEHUsT TIOJATBEPXKAAECT BHJ W TapaMeTphl yCIyrH/olepaluy IyTeM HalpaBiieHus B baHk orBetHoro SMS-
cooOmenus ¢ Komom monrteepxkaenus. llepen ortmpaskoit SMS-coobmenns ¢ Kogom moareepknenus KiueHT
JIOJIKEH BHUMATEJIBHO TPOBEPUTH HHPOPMAILIHIO 110 yeiayre/onepanuu B SMS-coobiieHnn banka, a TakKe BBITOJHUTh
BCE pEKOMEHJAINH, yKa3aHHbIe B SMS -coobmennn banka. Knment He noywkeH HanpasisaTs B bank SMS-coo0menue
¢ Konom moareepxknenusi, ecnmu KimeHT He cornaceH ¢ uHdopmaliei, ykazanHod B SMS-coobmennn banka, 6o

63 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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cMmbica nHGopManuu B SMS-coobiieHnu He siceH Kiuenry.

B ciryuae orcyrcrBus nadopmanuu ot Kimenra B TeueHue 24-yacoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHas: KimmeHToM yciyra (omnepalus) He COBEPIIASTCsl.

5.8. Kiment cormamaercs ¢ Tem, uto ero oOpamieHue B KonrtaktHeiii IlenTp baHka siBiseTcs pacropsbKeHHEM
Knunenrta Ha momyueHue ycnmyru/coBeplieHHe omepanuu, a Koa moarBepikaeHus, ykazaHHbli B SMS-cooOmenuu,
OTIIPaBJICHHBIM ¢ HOMepa MoOMIbHOTO Tenedona Knrenra, moakmodeHHoro Kk Ycnyre «MoOuabHbI 6aHk», B baHK,
SBIIsIETCSI AHAJIOTOM COOCTBEHHOPYYHOH moamnucu Kimnenra.

5.9. Tlpu mnonyuenun SMS-coobmenuss Knnenta ¢ Komom montBepknenus baHk ocymiectBiser 00pabOTKy
MHQOpMaIK 110 NOATBEpPXKIACHHONW KimentoM ycmyre/onepanuu, He To3gHee pabouyero AHS, CIEAYIOIIETro 3a JHEM
nomydeHus ot Kimmenta SMS-coobmenust ¢ Komom monrsepxkaenus. [lo pesynsraram 00pabotku nH(popmanun bank
HanpapisieT Kimmenty SMS-coobmienie o mpeaocTaBIeHHH yCIyTH, BHITIONHEHHS ONEpalii C YKa3aHHEeM ee BUAa H
napameTpoB MO0 O HEBO3MOXXHOCTU TPEJOCTABICHHS YCIYrH (BBINOJIHEHUS OINEPali) ¢ PEKOMEHAALMSIMU JIIs
Knuenra.

5.10. Ocobennoctu otkpeiTst COeperarenbHoOro cuera/skiana yepe3 Konrakrueiii Ilentp banka.

5.10.1. Knuent umeer npaBo oTkpeiBaTh COeperaTenbHbli cyet/Bkiaan yepe3 Konrakrabiii Llentp banka Tonbko Ha
cBoe UMs. Buapl BKIamoOB, OTKpHITHE KOTOPBIX BO3MOXKHO uepe3 Konraktublii Llentp banka, mpuBemeHbsl Ha
OdurmansHoM caiite banka B paznene o Konrakraom Llentpe banka.

5.10.2. ns otkpeituss CoeperatenbHOTO cueta/Binana dyepe3 Konrakraerii Llentp banka bank Hampasmser Kiuenty
Ha MOOWIIBHBIN TenedoH Kinenta, moakmtoueHHbIH K Y cmyre «MoOubHbIH 6ank», SMS-coo0mieHue ¢ mapamerpamu,
KoTophIe ObuTH BEIOpanb! KitmenToM B miporiecce auarnora ¢ onepatopoM Konrakraoro llentpa banka:

— s COeperarensHOTO c4eTa (IPH OTKPBHITHU C HYJIEBOW CYMMOH INEpBOHAYaIILHOTO B3HOCA 0e3
BHECEHUs cpesicTB): BamoTa Cyera;

— Ui BKJAaJa: BUJ BKJIaJa, CyMMa BKJIaJa, BaJloTa BKJIAJa, CPOK BKJIAJa, IPOLIEHTHAs CTaBKa IO
BKJIaly W WHBIC YCIOBHMS pasMelleHus BKianga, danHele o Cuere/Kapre, ¢ koroporo Oynmer
OCYILECTBIISITHCS CIIMCAHNE ICHEKHBIX CPEACTB TSl OTKPBITUS BKJIAAA;

a Taroke ¢ Komom i monreepkaeaus Kimmentom otkpeitus COeperarenbHOro cueTa/BKIaIa.

B SMS-coobmennn banka ykassiBaercs Ha3BaHHe paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MelieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COeperaTelbkHOTO cYeTa» U CoBepIeHws onepaiuii mo Hemy B [IAO Coepbank»
U THIIOBOM (opMbI ToroBopa «COeperaTensHOrO cueTa» MO0 Ha3BaHue pasjena Ha OdunuanbHoM caiite baHka, B
KOTOPOM pa3MeIlleH MOJIHBIA TEKCT «Y cI0BUi pa3melneHus BkiaaoB B [IAO CoepOaHk» U TUIIOBOM (OPMBI IOrOBOpa
0 BKJIaJIe.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIHMEHT JIODKEH O3HAKOMHUTBCS C  «YCJIOBUSAMHU OTKDBITHS
«CbeperarenpHOro cueTa» M coBepiieHus onepanuii mo Hemy B [IAO CoOepbank» M THIIOBOH (hopMO JOrOBOPOM
«COeperarenpHOro cyera» M MOCJIE 3TOr0 MOATBEPAUTH OTKpbITHE COeperatesibHOr0 cyera B COOTBETCTBHUU C
napameTpamy, Nojyd4eHHbIMH B SMS-coobumennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmenus c
Konom noaTBepxaeHus B CpoK, yKazaHHBIN B M. 5.7 Hacrosmero pasaena. Ha ocHoBanun nmonmydenHoro ot Kinnenta
SMS-coobmenuns ¢ Komom moarBepxaenus bank ocymiectsisier oTkpeiTue CoOeperatenbHoro cuera Kinuenry nHa
NOATBEPKICHHBIX KineHToM ycnoBusix.

Jlnst otkpeiTUs BKiaga KiMEHT MO/KEH 03HAKOMUTBCS ¢ «YCIIOBUAMHU pa3MmerneHus: BkiazoB B [IAO COepOaHk» U
TUTIOBOM (hOPMO¥1 IOTOBOPa O BKJIAJIE M MOCIIE STOr0 MOATBEPAUTH OTKPHITHAE BKJIaJa B COOTBETCTBUH C ITapaMeTpaMH,
nonmydyeHHbIMH B SMS-coobmennn ot banka, mocpemctBom otmnpaBkd B bank SMS-coobmenus ¢ Komom
MIOJITBEPKIACHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu momyueHHoro ot Kimenta SMS-
coobmmenus ¢ Kogom noareeprkaeHus bank He mo3mHee paboyero JHs, CASIyIOIIero 3a JHeM mojydeHus ot Kinenra
SMS-coobmenust ¢ Komom monarBepkaeHHs, OCYIIECTBISET OTKpPbITHE BKiana KIiMeHTy Ha MOATBEPKIESHHBIX
Knuenrom ycnoBusx.

Kon moareepxkmenusi, yka3anHblii B SMS-CO00IIEHHH, HAIPaBISHHOM C HOMepa MoOuibHOro tenedona KiueHra,
MOJIKITIOYEHHOTO K Ycmyre «MOoOMIbHBINA OaHK», SBIIETCS AHAIOTOM cOOCTBEeHHOpYYHOU noanucu KinenTa.

5.10.4. Teneponnoe obpamenue Kimenra B Konrtakrueiii Llentp banka, SMS-coobmenune ot banka ¢ mapamerpamu
otkpbiBaeMoro CoOeperarebHOTO cyeta/Bkinana U SMS-coobiienne Knuenra ¢ Komom moaTBepkiaeHUsS CUNTAIOTCS
pacriopsbkenueM KirenTa Ha oTkpeiTHe COeperatesibHOro cueTa/BKIa/Ia.
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5.10.5. bauk Hampasmser Kinuenty SMS-cooOrienrne ¢ nHdopmaimeii 00 ycrenHoM oTkpbiTun COeperaTelibHOro
cJeTa/BKIIajia, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa M WHBIMH COTJIACOBAHHBIMU YCIOBUSAMHU, JIN0O HHOOPMAITUIO 00
oTka3e B OTKpbITUU COeperaTeibHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtaktaeii Llentp banka CoOeperarensHOMY
CYETY/BKJIaly ONPELIIICTCS COBOKYITHOCTBIO:

napaMeTpoB, ykKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KiMeHTy Ui TOATBEPXKACHUS OTKPBITHS
CoeperarensHoOro cuera/Bkiana, SMS-coobmenuu ¢ Komom monreepxxaenns, HanpasieHHoM Kinnerrom bavky, n B
SMS-coo0miennn banka o moarBepkacHU OTKPbITHS COeperaTe/IbHOro cyeTa/BKIiIaja,;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro cUeTa» U COBEpIEHUS onepanuid mo Hemy B [IIAO
C6epbank» U THIOBOI (opMe moroBopa «CoeperaTebHOro cueray’, mi B «YCIOBHSX Pa3MEIICHHs BKIALOB U B
THIIOBO# (hOpMe 0roBOpa 0 BKIaze’.

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareapHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenue ¢ Komom noareepskaeHus1, HanpaieHHoe Kiimentom ¢ Homepa MOOUIBHOTO TenedoHa, TOJKITIOYEHHOTO K
Yenyre «MobunmbHBI 0aHK», B COBOKymHOCTH ¢ SMS-yBemomieHueMm banka 006 oTkpeituu COeperarenpbHOTO
cuera/BKNaga M TEKCTOM JOroBopa” M ycrmoBuil’', pasMemenHbix Ha O¢uimansHoM caiite banka B paszerne,
ykazaHHoM B SMS-cooOmiennn baHka, sBISIOTCS JOKYMEHTaMH, MOJTBEPXKIAIOUIMMHU 3akiroueHue JloroBopa
OankoBckoro cuera «CoOeperaTensHbIN caeT» win JloroBopa 0aHKOBCKOTO BKIIA/Ia.

6. IPEJOCTABJIEHHUE YCJIYI YEPE3 DJIEKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB

6.1. baHk mpu HaNIMYUKM TEXHUYECKON BO3MOXKHOCTH TpenocTaisier KireHTy BO3MOKHOCTD MOMYUYEHHs YCIYT Yepes
ONeKTpOHHBIE TEPMUHAIIBI Y MTAPTHEPOB, ¢ KOTOPHIMU Y baHKka 3aKiII04€HO COOTBETCTBYIOIIEE COIJIAIICHUE, a TaKxkKe
Tpu TpeabsaBiIeHnn KImeHToM OCHOBHOI neiicTByromIel nebeToBoi mepcoHaTM3NpOBaHHON KapThl, OIKIFOUeHHOM
K Ycnyre «MoOunbHbIH Oank». [lomydenue ycnyr depe3 DNEKTPOHHBIE TEPMUHAIBL Y HapTHepOB68 BO3MOYHO B 4achl
paboThI mapTHEPOB.

6.2. bank myOiWKyeT aKTyalbHBIA IEpeueHb MApTHEPOB W YCIYT, MOCTYHHBIX KimeHTy uepe3 ONEKTpOHHBIE
TepMHHAJIBI Y mapTHepoB Ha OdwunuansHoM caiite banka. baHk mmeer mpaBo B 000 MOMEHT IO COOCTBEHHOMY
YCMOTPCHUIO U3MCHHUTL NEPCUYCHL YCIIYI, MPCIAO0CTABIACMbBIX KJ]I/ICHTy IMOCpEaACTBOM SJICKTpOHHI)IX TCPMUHAJIOB Y
MapTHEPOB.

6.3. IIpenocraBienune Kinenrty ycanyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBL Y TAPTHEPOB OCYIIECTBIISIETCSI B COOTBETCTBUU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciayre, pasmemaeMbiMu Ha OduinuanbHoM calite banka.

6.4. Unentudukamus KimeHTa mpu  mpenocTaBIeHHH YCIYr 4Yepe3 DJEKTPOHHBIE TEPMHUHAIBI y MapTHEPOB
INPOMCXOAUT HA OCHOBAHMU CUMTHIBAHMS Ha OJIEKTPOHHOM TEPMHHAIE Yy NapTHEPOB OCHOBHOW Je0eToBOM
JeUCTBYIOLIEH NIepCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudpukanms KimeHTa Tpu MpegoCTaBICHHM YCIYr uepe3 OJJNeKTPOHHBIE TEPMHUHANBI Yy TapTHEPOB
OCYILECTBJISIETCS HAa OCHOBaHUM BBOJA NpaBuisHOro I1MH.

6.6. AnanoroMm coOCTBEeHHOPYYHON momnucu KimeHTa, WCMONB3yeMbIM sl Ielied TOAIUCAaHUA ODIEKTPOHHBIX
JIOKYMEHTOB, B TOM 4YHCJIe 3asBJICHHUN - aHKET Ha MOJYYCHUE KPEIuTa W/WIM 3aKIIOYCHHS KPEAUTHBIX JOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, spiseTcs [TMH.

ONEKTPOHHBIE TOKYMEHTHI, B TOM YHCIIEe 3asBI€HUE-aHKETa Ha MOJIyYEHUE KPEeIuTa, KPEAUTHBIE JOTOBOPHI, a TaKkKe
MHBIE TOKYMEHTBI, IIOANMCAHHBIE C UCTIONb30BaHUEM AHAIOra cOOCTBEHHOPYYHOH MOAIMCH, IPU3HaIOTCs baHkoM u
KimenTtoM paBHO3HAYHBIMH JJOKYMEHTaM Ha OyMa)KHOM HOCHTENE, TOANMCAHHBIM COOCTBEHHOPYYHOU TMOJIHCHIO, U

4 v
® «YcnoBust otkpsITHs «COEperaTeNnpHOr0 cueTay M COBEpIICHHs omepanuii o Hemy B ITAQ C6epGank» u THIOBas dopma

Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Banka, kotopoe Hanpasisiercs: KimeHTy Juist moaTBepkaeHus oTkpbiTHs COeperaTebHOro cueTa.

% «Ycnosus pasmermenns BkaanoB B [TAO Cbepbank» i Turosas (popma JloroBopa o BKIajge pasMelleHsl Ha OQuIuaIbHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIaJa.

% Jlms C6eperarensHoro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIHA cueT», Jis BKIaxa — JoroBop o BKIaze.

o s CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO

CoepOank», 1715 BKIaja - «YciaoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
% IIpu HATMUHY TEXHIYECKOH BO3MOKHOCTH.
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MOT'YT CIIY>KUTb J0Ka3aTCJILCTBOM B CYJEC.

6.7. O3nakomiienue KimmeHta ¢ DIeKTPOHHBIMH JOKYMEHTaMHU, B TOM YHUCIIE C KPEAUTHBIM JOTOBOPOM, 3asiBIICHUEM -
AHKETOW Ha MOJIyYCHUE KPEIUTa, a TAKKE WHBIMU JIOKYMEHTAMH MPOUCXOUT ITyTEM MX MPOYTEHUS MOCIE Imepexoa
MO0 CCBUIKaM, yKa3aHHBIM B SMS-coobmenun, HampaBieHHOM KimeHTy Ha HOMep MOOMIBHOTO TenedoHa,
MOJIKITIOYCHHBIN K Ycimyre « MOOWIBHBINA 0aHKY», a MOAMKUCAHUE DIEKTPOHHBIX JOKYMEHTOB, B TOM YHCJIEC KPSAUTHBIX
JIOTOBOPOB, 3asBIICHUS - AHKEThI HA MOJIYYCHUE KPEIUTa M UHBIX JOKYMEHTOB OCYIIECTBIIICTCS TOCPEICTBOM BBOJA
[INH #a DeKTpOHHBIX TEPMHUHAJIAX y TAPTHEPOB.

6.8. KimmeHT 0oco3HaeT, 4To mepenada DNEeKTPOHHBIX JOKYMEHTOB, B TOM 4HCJe 3asBICHHS - aHKEThI HA IOIyYeHUE
KpenuTa, KPeOUTHBIX JOTOBOPOB WIJIM CCBUIOK Ha HUX MocpeAcTBoM SMS-cooOmenuii He sBisieTcsi 0e30macHON u
MO’KET MOBJIeYb HapyIIeHNE KOHPUICHINATHHOCTH.

6.9. BaHKk He HeceT OTBETCTBEHHOCTh:

6.9.1. B cimyuae HEBO3MOYKHOCTHU IIPENOCTABICHUS YCIYT MOCPEACTBOM DJEKTPOHHBIX TEPMUHAIIOB y MapTHEPOB IO
HE3aBUCALINM OT baHKka 00CTOSTEICTBAM;

6.9.2. 3a mocmencreust Kommpomeranmu [IMH, a Ttakke 3a yObITKH, MOHeceHHble KimeHTOM B CBSI3H C
HENPAaBOMEPHBIMHU JCHCTBUSAMU TPETHUX JIHII.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOT0 00CaYy:KUBaHUS (PU3NUECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camM000cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoouabHbIi 0aHK», KonTakTHbIH LenTp banka, DJ1eKTPOHHBIX TEPMHUHAJIOB Y
NapTHEPOB)

Bor mpucoenunannuck k JIBO, B pamkax kotoporo Knuenram banka npenocrasiseTcss BO3MOXKHOCTh IPOBOUTH
oneparu 1o cBonM Cuertam (Cueram Kapr, cuetam mo BKIIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUETaM U JAPYTUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobcmyxkusanus (YC) banka®
— Cucrema «Coepbank OHnaiiny;

—  Ycnyra « MoOUITBHBIN OaHKY;

— Kownrakrtaeiit Lientp banka;

—  DJIEeKTpOHHBIE TEPMUHAIIBI Y TTAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTH OTIAEIBHO AJIS KaxXaoro u3 kaHanos: 1is1 YC baHka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX MPWIOXKEHUH) W IUid YCIyrH
«MoOunbHBIN 6aHK.

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Ber MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenoctaBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00chykuBaHus (YcTpoicTBa
camooOciyxuBanus banka, «Coepbank Ownaiin», «MoOuibHbIN 0ank», KonTakTHeid LlenTp Banka, DnekTpoHHBIE
TepMuHaibl y napTaepoB)» (IIpunoxenue 1 k ¥YcinoBusaM 6aHKOBCKOTO 00CTYKUBaHUS).

HcnonszoBanne YKO conpsikeHO € PUCKOM IMOJYYEeHHS HECAaHKIMOHWPOBAHHOTO AOCTYNA K 3allUIaeMOM
uHpopmarmu  Knmenta ¢ 1enbio  ocymiecTBieHust [lepeBosioB  JeHEXHBIX cpeiactB ¢ Bammx  Cueros
HEYNOJIHOMOYEHHbIMH JriaMH. K 3ammmaemoit napopmanuu Kinrenra oTHOCHTCS:

— uHpopmanus 06 ocTaTKax JEeHEeXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpOpMalus, cojaepkamasics B oQopMIeHHBIX Bamm pacmopsokenusix Ha IlepeBoja JIeHEKHBIX
CPEJICTB;

— uHbpopmanus, HeoOXonumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEXHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpPMaNUs OTPaHUYCHHOTO JOCTYIa, B TOM YHCIIE IePCOHANbHEIE JaHHbIE W MHAs WHPOpMAaIus,
moJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoit
®enepanyn, 06pabaTeiBaeMasi PU OCYIIECTBICHNH 1 lepeBo10B TeHEKHBIX CPECTB.

Hmwxe nmpuBeaeHs! pekoMeHIyeMbie baHKOM MephI TI0 CHHKEHHUIO PUCKOB MOMYUYEHHUST HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3aluIaeMoi nHpopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om gocryna k Bamum Cueram uepe3 YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM Juid okpykarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI

69
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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Jpyromy JIIly, 3a UCKJIFOUEHHEM IpojaBLa (kaccupa). Pexkomennyercst xpanuts KapTy oTaensHO OT HAJIMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, 0COOEHHO B ITOE3IKAX.

Bo nzbexxanne MomeHHUYECTBa ¢ Ucnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepanuii ¢ Kaptoit
TOJBKO B Baniem npucyTCTBUH, HE O3BOJISNTE YHOCUTH KapTy n3 nons Bamiero 3peHust.

He mnpucnymmBaiitech K cOBeTaM TPETbUX JIMI, a TakKKe€ HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. [Ipn HeoOxoauMocTH oOpaTuTech K COTpyIHHKaM B (unmane banka wim mo3BoHUTE MO TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [TMH-kox Ha Kapre, He coobmatite [IMH-kon npyrum nunam (B TOM 4KcCiie POACTBEHHHKAaM), HE BBOJIUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiel, NpeAHa3HaueHHbBIX IS
JocTyna W moArBepikAcHus omepauuii B Cucreme «COepbank OHmaiiH», ApyroMy JHIly O3Ha4yaeT, 4To Bl
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cuertam.
[Tpu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAnuTeabHo oOpaTuThesi B KonrtakTueiii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Tpu oOpamieHny Mo yka3aHHBIM HOMepaM Tele(OHOB MPOMCXOANT COSAMHEHHE C CHCTEMON aBTOMAaTU3UPOBAHHOTO
oOciyxuBanus. /st coequHeHUs ¢ TUHHUEW, TTpeHa3HAYeHHOW IS Tiepeaadu coobimeHus o0 yrpare Kaptel wnm o
NOJO3PEHNUN Ha MOIIEHHHYECKHE ACHCTBHS, HEOOXOANMO B TOHOBOM PEXHUME HaOpaTh Ludpy «1».
[Monpobuas mHbopManms o croco0ax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OQuIuaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoma B JmuHbli KaGmHer «CGepOank OmmaiiH» BaM He0OXOAMMO BBECTH HACHTH(GHKATOP X W
[TocTosIHHBIN MAPOJIb, JOTOTHUTEIHHO MOXKET BBOAUTHCS OTHOPA30BBIN MAPOJIb (€CIU JaHHAS OMITUS MPEIyCMOTpEHA
Bamu mipu HacTpoiike «iyHOW cTpaHUIb). s Bxoma B Cucremy «COepbank OHiaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroil MHPOPMAIIHH.

Buumanme! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyto wuHbopMmamuio mo OaHkoBckuM Kapram wuinu Jpyrue JaHHbBIE), 9TO YKa3bIBaeT Ha
MoteHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTuTh ceaHc paboTel B Cucreme «CoOepOaHK
Omnnaita» u cpouHo oOpaTtuthcs B baHk.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepamuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitny. Ecniu Bam mpennaraercs BBECTH Mapoiib Ui OTMEHBI ONEPALMM, B TOM YHKCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

IMIpu monyyenuun ot banka SMS-cooOmienuss Ha HOMep MoOwmibHOro Tenedona Kmumenra w/umu Push-
yBegomiieHns: ¢ OHOPA30BBIM MapoJjieM BHHUMATEIbHO O3HAKOMBTECh ¢ MH(OpMaIeld B COOOIICHNH/yBEIOMICHUH:
BCE PEKBHU3UTHI ONIEPALIMK B HAMPABICHHOM BaM coo0IIeHNH/yBEIOMICHUH JOJDKHBI COOTBETCTBOBATh TOW OIEpaIlUH,
KoTOpyto Bwl coOupaerech coBeprmth. Tosbko mociie TOro kak Bbl yoemaunuch, uyto uHpopMaius B 3ToM SMS-
coobuieHnn/Push-yBeoMIieHHE KOPPEKTHA, MOKHO BBOJIUTH HAPOJTh.

Hcnonp3yiiTe TONBKO HajexHble M IpoBepeHHble Touku Wi-Fi. He pexomennmyercst monakimrodaTbes K
MOMYJISIPHBIM W/WITH OecriaTHeIM TouykaMm noctyna Wi-Fl, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Barie BHuMaHue, 4to Toukd goctyna Wi-Fi, i moakiioveHus K KOTOPbIM He TpeOyeTcsi BBOJ
Naposis, MOTYT MpPEACTaBIATh IMOBBIIIEHHYI0 ONAcHOCTh B CBA3M C BO3MOXHBIMH JICHCTBUSIMM MOILIEHHHKOB,
HaIlpaBJICHHBIMU Ha NIOJyY€HHE JOCTyIa K BalyM nepcoHaabHbIM TaHHBIM

IIomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojib, Bol n1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.

70 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIONIE30BaTh Kak MneHTndukaTop moms3oBarens, Tak u JloruH, co3nanneiii KireHTOM.
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Hu npu kakux o0cToATEIHCTBAX He cO001IaliTe CBOU MAPOJIU HUKOMY, BKJIIOYasi COTPYAHMKOB banka.
B ciygae yrepu nim kpaku deka Bam ciegyer HezaMemuTeIbHO o0paTuThes B KonTaktHerii Llentp banka.

IIpu pabote c¢ ycmyroii «COepbank OHIaliH Bcerga MpOBEpsSHTE, YTO YCTAaHOBICHO 3aIlMIICHHOE Ssl-
coenuHenue ¢ odunuansHeiMu caiitamu yenyru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBbITh M300pakeHHe, O00O3HAuAIOLIee HaIUYUe 3aIlUIIEHHOIO COEAMHEHUS, KOTOPOE OTJINYAeTCsS B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH PacCIIONIaraeTcsi SKeNTHIH 3aMOUeK, B 0oJiee paHHEH BEepCHH — €ro N300pakeHNe HAXOANUTCS B TIPABOM HIDKHEM
YTy BKpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» uepe3 MHTepHET-0003peBaTensr MOOWIBHOTO yCTpOMCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOHIBHBIX YCTPOMCTB CYIIECTBYIOT CIELHalbHO paspaboraHHble bankom mnpwioxkenus. IlomydnTs
WH(GOPMAITIIO O TAKUX MPHIIOKEHIIX U CIIOCO0axX MX ycTaHOBKU Brl Moxkete Ha Odurmansaom caiite banka.

s uckmouenust Komnpomeraruu Barieli puHanCcOBOM WH(pOpPMAIMK U XUIICHUS CPEIICTB, HACTOSTEILHO HE
pexomerayeM Bam nmogkimrouats k yemyram banka Homepa TeneoHOB, KOTOpble Bam He mpuHaaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTIMU CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
6esonacHocTH (SMS-undopmuposanue/Push-yeomnenus’™ o BXome B JIHYHBI KaOHHET, HACTPOIKA BHIMMOCTH
Kapt u CuetoB u mp.). Anst HacTpoiiku ucnons3yiite MeHIo «Hactpoiikuy», nanee myHkt «HacTpoliku 6€30macHOCTI».

He ycranaBnmBaiiTe Ha MOOWIBHBIN TeldeOH WM Ha YCTPOWCTBO, Ha KOoTopoe baHk ormpaBmser SMS-
coo0IeHusT ¢ mnoaTBepKAaromuMu  OIHOPA30BBIMU TAPOJIAMH, TPHIOKEHUS 10 CChUIKaM, IOJYYCHHBIM OT
HEH3BECTHBIX BaM NCTOYHHKOB.

[TomuuTte, uto bank He paccbutaeT cBouM KimeHTaM CCBUIKY WU YKa3aHUS HAa YCTAHOBKY IIPIIOKCHUH uepes
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopbeie Brl ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOTpaMMHOE OOecleYeHue U CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSANTE AHTHBUPYCHYIO TIPOBEPKY [UIA CBOEBPEMEHHOIO OOHAapyXeHHs
BPEIOHOCHBIX MPOTPaMM;

— CBOEBPEMEHHO YyCTaHaBIMBaliTe OOHOBJIECHUS ONEPAIMOHHOW CHUCTEMBI, pPEKOMEHIyeMbIe
KOMITaHUEH-TIPOU3BOIUTENIEM;

- HCHOHBSyﬁTC JAOMNOJHUTCIIBHOC  JIMICH3MOHHOC TIPOrpaMMHOC O6GCH€‘I€HI/I€, IIO3BOJIAIOIICS
IMMOBBICUTHL YPOBC€HL 3alllMThbl Ball€ToO yCTpOﬁCTBa — IMCPCOHAJIBHBIC MEXKCETCBLIC OJKpaHbI,
IporpaMmsl IMOMUCKa MIMMOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThHI OT «CITAM» - PacChUIOK U 1IP.;

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOIICTO ITYHKTAa MCHIO.

MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIICTBAMH CaM000CTyKUBAHUS

IIpu npoBenenun omepauuu ¢ BBoaoM IIMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYpPYy, Hanmpumep,
¢B00OJHOM PyKOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucats ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemneHune ot Bac Tpedyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecium Bpl panee mbITammch BOCIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, pekoMeHayeM Bam cpounHo
3a0okupoBarh Kapry, mo3BoHHB 10 TeneoHaM, YKa3aHHBIM Ha YCTPOWCTBE WJIM Ha OOpaTHOW cTopoHe Barmeit
Kaprtsl, HE3aBHCUMO OT TOTO0, NOXY4YmiIH 11 Bl noctyn k YC unu HeT.

Ho nposenenus omepaiuu B YC OCMOTpPUTE €ro JMLEBYIO 4acTh, B YaCTHOCTH, moBepxHOCcTh Hapn I[TMH-
KJIaBUaTypod u yerpoiicTBo ans npueMa Kaptel B YC. B 3Tux mMecTax He MOMIKHO HaXOAWUTBHCSA MPUKPETIEHHBIX
MOCTOPOHHMX MPEIMETOB WM PEKIaMHBIX OykieroB. Ilpm oOHapyXeHHH MOAO3pUTENBHBIX YCTPOWCTB, MPOCHUM
He3aMeJUIUTeNIbHO COOOIUTh 00 TOM coTpyaHuKaM ¢Gwimmana banka, obciyxuBarommMm YC, wim 1o TenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOparHOW ctopone Bameit Kaptel. Onepaunio ¢ ncnonb3oBaHueM KapTsl mis
MOJTy4eHUs HaMYHBIX B YC B JaHHOM CITy4ae HE MPOBOJUTH.

[Ipu npueme u Bo3Bpate KapThl OaHKOMaTOM HE MBITAHTECh YCKOPUTH NMPEpBIBUCTOE JBIKeHHE KapTol B

71 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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kapronpueMHuke. HepaBHomepHoe apwxkeHue KaprTel siBisercss He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter ot Komnpomeranuu.

Mepbl G6e3onacHoCTH NPU padoTe ¢ Ycayroi «MoOWIbHbIA 0aHK» U MOOWILHBIMH
npuio:xkenusamMu «Coepoank Ounaiin» 1Js1 cMapTGOHOB U MVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOunbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPHIN NoAKIoYeHa Y ciayra «MoOHIBHBIN OaHK» WU
Ha KOTOPOE YCTaHOBJIEHO MOOMIIbHOE NpuiiokeHne « Coepbank Onnaitn» Bam cienyeT cpoyHo 0OpaTHTHCS K CBOEMY
orepaTopy COTOBO# cBsi3u i1 OnmokupoBku SIM-kaptel u B Konraktaeiii LlenTp banka mist mprocTaHOBKH JIEHCTBHS
Yenyru «MobunsHbIN 6aHK» 1/mmu «CoepOank OHIaiH.

[Ipu cmene HOMepa TemedoHa, Ha KOTOPBIA MOAKIOYeHa Ycimyra «MoOwibpHBI 6aHk» Bam HeoOxomumo
He3aMeJINTeJIbLHO o0patuThes B Joboe [lompasnencHue banka u 0hopMUTH 3asBICHUE HAa OTKIIOYCHHUE Y CIYTH
«MoOuIBHBIN OaHK» OT CTApOro HOMEpa TelaeOoHa U Ha TIOJKIFOYCHHUE YCIYTH Ha HOBBIM HOMEp TenedoHa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3U 32 YTOYHEHHEM MPUYUH — B OTHOIICHHHM Bac BO3MOXHO MPOBEACHUE MOIICHHUYECKHUX JCHCTBUU
TPETHUMHU JINLIAMHU.

[Ipu mogxmrouennu Ycmyru «MoOunbHBIN OaHk», Bam cranoButcs moctymna onmmst «beictperii [Inarex» -
oraTa Jo0oro Homepa MoomisHOTO Tenedona u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckoil Kaptel nocpeactBom SMS-coobmienns. Ber mokere oTkirouaTsh onmmio «beictpeiid [lnarex» B mroboe
Bpemsi, otnipaBuB komanay «HOJIb» na HOMep 900 mnu obpatuBmuck B Konrtaktueiii Llentp banka. [loakmovats
ommmto «beicTperit [Inmatex» Bol MoxeTe B mo6oe Bpems, oopatusimch B Konrakraerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISTE CBOW TenedoH/ycTpOHCTBO 0€3 MPHCMOTpA, YTOOBI HCKIIOYUTH
HECAaHKIIMOHUPOBAHHOE HCIONB30BaHUEe YCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiokeHnd «CoepOank
Omnunaiiny.

Ucnonesyiite Tonmpko oduimansHble MoOWibHBIE TNPWIOKEHHs baHka, AOCTymHBIE B O(HIMAIBHBIX
Mara3suHax MpWIOKCHHH TPOU3BOAUTENCH MOOWIBHBIX IiatrGopM. OOsi3aTenbHO yOEIUTECh, 4YTO B IOJC
«pa3paboTIYMK MOOHILHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedon/ycTporicTBo.  Mcmonp3yiiTe  aHTHBHpPYCHOE  MporpaMMHOE — obecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE OTEPAI[HOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3allUTHBIE MEXaHW3Mbl, 3aJOKCHHBIC NPOM3BOAWTENEeM MOOWIbHON maTgopmel. B pesymprate Bamn
Tesie()OH CTAHOBHUTCS YA3BUMBIM K 3apasKEHHIO BUPYCHBIMH MPOTPaMMaMHU.

He mepexoaute 1o CCHUIKaM M HE yCTaHABIMBAWTE MPIIOXKEHU/OOHOBIEHUST 0€30IMaCHOCTH, MPHUIIIEIIIHE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 10YTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JTOCTYITHA
JUTSL JTIOOBIX COBPEMEHHBIX MoJieniei TeneoHOB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedoH Ui JOCTyNa K MOJMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHk-
Omnnaitay», 47151 3TOrO CYIIECTBYIOT CIICLHaIM3UPOBaHHbBIC IPHIIOKEHUS, pa3padoTanHble bankowm.

3aBepiaiite paboTy ¢ MOOMJIBHBIM NMPHIIOKEHUEM Uepe3 3aBeplIeHne cecCUU (TI0 KHOTIKe «BbhIxomy).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOmaiire [THH.

IIpu nmomyueHuM yciayru 4depe3 ODJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiiTe
MHQOPMaIMKY BBIBOAUMOH Ha 3KpaHE 3JIEKTPOHHOIO TEPMHUHAA.

IIpu BBO#e IIMH BCEI'IA npukpbIBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammTa or SMS, Push u e-mail momeHHu4YecTBA

Momennuueckue SMS-coobmienus/Push-yBetomnenns, Kak MpaBuio, HHPOPMHUPYIOT O OJIOKMPOBKE
OankoBckoil KapTel, 0 cOBepLICHHOM MepeBOJE CPEACTB WM COAEpXKaT APYryr HHGOpMAaNuio, MOOYXIArONIyIo
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepesBonuBiiemy [lepxaremo KapTbl MOIIEHHMKH TPEACTABISIOTCA COTPYAHUKAMH  CIYKOBI
Oe3onacHocT OaHKa, CIEUUATUCTaMH CIIy>KObl TEXHUYECKOH MOAJEPXKKH U B yOenuTenbHOH (opMe mpemiararor
CPOYHO TIPOBECTH JEHCTBUSI 10 pa30IokupoBKe KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmienus/Push-yBe gomnenus.
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B cayyae monyuenus moao0HsIXx SMS-coo0ienuii/Push-yBeoMaeHu HACTOATEIBHO peKOMeHIyeM Bam:

— He Iepe3BaHUBaTb Ha HOMEp MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMJICHUHY;

—  HE IPeaoCcTaBIATh HHpopManmio o pekBu3nTax Kapter (Homepe Kaptol, cpoke ee meticteus, [1MHe,
Kontponenoit undopmarmu no Kapre, Koge knmenra), win 06 OmHOpPa30BBIX MapojisX, B T.4.
MOCPEICTBOM HAITPABJICHUS OTBETHBIX SMS-coo01menuit/Push-yBeqomieHmii;

— He INpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCIYyKMBAaHUS HUKAaK{E ONEpaluyd IO HHCTPYKLHSM,
MOTy4eHHBIM TI0 MOOMIIBHBIM yCTPOHCTBAM.

B psine cinyuaer bank paccoutaet uadopmaitorasie SMS-coo0ienus/Push-yBe1oMIeHust, IPH 3TOM:

— B SMS-coo6menusx/Push-yBemomieHusx, HanpapiseMbIXx baHKOM 10 oneparusM, MpOBEICHHBIM C
ucnoibr3oBaHueM Bamieit KapTsl, 00s3aTennbHO yKa3bIBatoTC nocieanne 4 nudpel HoMmepa Barmeit
Kaptb! (MoImeHHNKaM OHU HE H3BECTHBI);

—  SMS-coo6menus/Push-yBenomiiennst banka Bcerma oTHpaBISIFOTCS € HOMepa «900™» B HEX
YKa3bIBAIOTCS TOJBKO ouiuanbHble Tenedonsl banka, onyonukoBanHbsle Ha OdunmansHoM caiite
banka nim ykazannsie Ha Bameit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He paccputalorcs ¢ OQUIMATBHBIX  HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomienne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxomumo obpatuthes B KonraktHeiid LlenTp banka o odunmansHeiM TenedonaM, HOMepa KOTOPBIX Pa3MEHICHBI
Ha o0opoTHO# ctopone KapTtel mimu Ha OdurmansHoM caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

— HeMmeieHHO oOpatutecsi B KonraktHbii llentp banka mo odunuansHOMYy TenedoHy U
3abnokupoBathk KapTy, peKBH3UTHI KOTOPOW OBIITH COOOIIEHBI MOIIIEHHUKAM HITH TIO KOTOPO# ObLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

— HEMeJUIeHHO OOpaTHThCS MO TeieoHy K OmepaTopy CBS3HM, B aJpec KOTOPOro IMepeBeACHBI
CpPE/CTBa, C 3asBICHHEM O MOLICHHHYECTBE M BO3BpaTe CPEACTB (KaK MpaBmiio, MHOOPMAIHS O
HOMepax TenedoHax, Ha KOTOpble OBUIM MEpeBEACHBI CPEJICTBA, COTOBOM OIepaTope U TeleOHBI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

— mojarh 4epes Jo0oe noapasesieHie NOJIULUH 3asiBICHHE O COBEPLICHHOM MOLICHHUYECTBE Ha UMS
HavanbHKKa yrpasnenus «K» T'YBI\VB/I.

MoueHHH4Y€eCTBO Yepe3 e-Mail-pacchbliiku

MaccoBble MoleHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPeAHA3HAYCHBI
UL

— 3aMaHWBaHUS TIOJNydYaTeNied COOOIEHWH Ha CaNTHI-«IOBYIIKH», HA KOTOPBIX ITOJA Pa3INnYHBIMU
NpeJIoraMi MOIICHHUKHU TOMBITAIOTCS TIONYYUTh TEPCOHAJbHBIE JaHHbIC (MICHTU(PUKATOP H
napons i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
0ankoBckux Kaprt, [TMH-koner, CVV u np. uadopManuio). Yacto Ha TakuxX calTax pazMeraroTcs
BHPYCHI, 3apakarolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

—  NPUHYXAEHUS N0 Pa3IMYHBIMH IPEAJIOraMu MojyvaTesiell miuceM Ha OTKpBITHE (aiiia-BlIoKeHusl,
COJepKaLIero BUPYC, HIIH MIEPEXO/ MO CChUIKE IS 3arpy3KH BUPYCHOTO Qaiiia.
Ipu3Haku TOro0, 4TO €-Mail-coo0IeH e ABISIETCS MOIICHHUYSCKHIM:

—  COOOIIeHUsT 3aMacCKUPOBAHBI MMOJI OQHIIMAIBLHBIE MHChMa 0aHka U TpeOyoT oT Bac kakux-mmbo
OBICTPBIX AEHCTBUN MM OTBETA;

— aApeC OTHPABUTCIIA U TCMA COO6H_ICHI/I$[ 3aMaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:

2 YKka3aH OCHOBHOM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA TakxkKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.

46



IIpumepbl HAUMEHOBAHMS OTIIPABUTEJIEH B IIpuMepsnl TeM COOOIIEHUIT B

MOIIEHHHYECKUX COOOIIEeHUsIX: MOIIEHHHYECKUX PACChLIKAX:
— Coepbank Onnaitn (info@sber.ru) —  «Coobriienue 00 YBEITUYCHUH
_ C6epban Poccu 3a10JDKEHHOCTH
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHN 0T
— Coepbank Nupopm — «CooOmienue 00 YBEJIIMYCHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJILMM.ITTT»
— MWop.

— I[HUCbMa COACPIKAT CCHIJIKU HAa MHTCPHCT-PCCYPCHI, IIOXOKNEC HAa HACTOAIIUC PECYPChI 63HK3;

— URL-agpec cChUIKM B THCbME OTIHYacTCs OT odumuansHoro aapeca (Www.sberbank.ru),
BO3MOYKHO TaKXKe IOSBJICHUE BCIUIBIBAIOIINX OKOH Ha OQHIHAIBLHOM CcaiTe, B KOTOPOM
3ampaliuBaeTCs BBOJ WK MOJATBEPXk/IcHNE Balnx mepcoHalbHbIX TaHHBIX;

— K COOOULICHUIO mpuiaraetcs Gai-pIoxeHre, KOTopblii Bam HacCTOHYNBO PEKOMEHIYIOT OTKPHITH;

— B TEKCTE COJEPIKATCS IBHBIE OMEYATKH WK ophorpadruieckre OnnOK.

Oo6pamaem Bame BHUMaHue, uTo COepOaHK HUKOrAA:

— He OTHpaBisieT coOOIIeHUs ¢ MPOCKOO0I MOATBEPAUTh, OOHOBUTH MIIH MPEIOCTABUTD IIEPCOHATBHBIC
naunele (OPHO, naHHbIE TOKYMEHTA, yIOCTOBEPSIIOMIETO JHYHOCTh, HOMEP MOOWMIIBHOTO TenedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro naopmanuio, Konx knuenTa u mp.);

— HE oTmpaBsieT coodimeHws ¢ (hopMoii i BBoAa Bammx nepcoHabHBIX TaHHBIX;

— He npocut Bac 3aiitu B mruHbiil kabuHet Cuctembl «Coepbank OHaiiH» MO CChUIKaM B IHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CJ'Iy)KI/IBaHI/IC73 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS U MOJANUCHIBAIOTCS B DIIEKTPOHHOM BHJIE MPH NpoBefeHnr KinmeHToM onepanuii B
Ilonpazaenmennn banka (Ipy HATWMYAA TEXHUYECKOW BO3MOXKHOCTH M IO XenmaHuio Kimenta), B YcrpoiicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHIaiH.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOciyxuBaHuss baHka — mpocToi
JJICKTPOHHON TOIIUCHIO, (POpPMHpPYEeMOi TOCPEICTBOM HaxaTwss KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPKIACHHS OTIEPAIlH B IOPSIIKE, OTpeAeTICHHOM B 1. 4 HacTtosmux [IpaBui 31eKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepOank OHJaiH» - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloaTBepAuTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaIMM Ha 3Tale MOATBEPKACHUS OINEPalUH B IMOPSAIKE, ONpEeAciIeHHOM B 1. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJICUCTBHUS.

IIpocras anexTponHas noanuck Kinenra BKiIro4aeTcss B DJIEKTPOHHBIN JJOKYMEHT;

- bankom:

B [loppasnenenusix baHka - ycuiIeHHOW HEKBaTM(DHUIMPOBAHHOW SJIEKTPOHHOW IOAMUCHIO
YIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIP DJEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHI W/WIM KOMHI0 DJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJE.

4, CTOpOHLI MNPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBHJ'I QJICKTPOHHOI'O B3aPIMO,[[€fICTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stane MOATBCPIKACHUA OIICpaliu OCYHICCTBIISACTCA:

- opu nposefeHuM onepauui depe3 lloxpasnenenuss baHka - Ha OCHOBaHMM BBOJA
npasuibHoro [TMH w/unm Ha OCHOBaHHMH IMOJIOKHUTEIBHOTO OTBETAa OT aBTOMAaTH3MPOBAHHON
cucTeMbl baHka O cTenmeHn CXOXecTH bHOMeTpHYecKHX MepCOHANBHBIX NaHHBIX Kimenta c
BuomerpuueckuMu nepcoHaNbHBIMHU JaHHBIMH, UMeromuMuca B basze mannbix banka, n/nnn
nyteM BBOJla KimeHntoMm Ha TepMmuHaie/MOOMIBHOM pabodeM Mmecte paboTHHKa baHka kopa,
noixy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOuiIbHOrO Tesnedona Knuenra.
bank Hampasnser ¢ Homepa 900 kox B SMS-cooOuieHnn Ha HOMEP MOOMIIBHOTO TenedoHa
Knuenra, moakmoueHHbd K Ycenyre «MoOwisHBI bank». B ciydae, ecim y Kimenra me
nojimoueHa Yemyra «MoOwnsHbIH bBaHk» - KOJ HampaBiseTrcss Ha HOMEpP MOOWIBHOTO
TeneoHa, yKa3aHHBIA B 3asBICHUM Ha OaHKOBCKOE OOCIYy)XKMBaHHE WM B 3asBICHUH 00
u3MeHeHuH nHpopmanuu o Kiuenre,

- pu TpoBeneHnn omnepammii depe3 Cucremy «CoOepbank OmmaiiH» - Ha OCHOBaHHH
IToctosiHHOTO TMapons w/miau OMHOPA30BBIX Mapojel W/WINM HAa OCHOBAHUH TOJOXHUTEIHLHOTO

3 Jnst paGotaukoB [IpenpusTHii, HepeUHCIIONEX 3apabOTHYIO [UIATy B PaMKax IOrOBOPOB ¢ baHkoM - 3asBieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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OTBETa OT aBTOMAaTU3MPOBAHHOW cHcTeMbl baHKa O CTENeHW CXO0XKEeCTH buomerpuyeckux
MEPCOHANBPHBIX AaHHBIX Kimenta ¢ bHOMETpHYECKMMH IePCOHATBHBIMH  JTaHHBIMU,
nmMmeronumMucs B basze manueix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHusl baHka - Ha OCHOBaHUHU
BBoAa mpaBwibHOTO IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTENBFHOTO OTBETa  OT
aBTOMATHU3HPOBAHHON CHUCTEMBI baHKa O CTENEHN CX0KeCTH bHOMETpHYECKUX NEPCOHAIBHBIX
naHHblx Knmenta ¢ buomerpumueckuMy NepcOHaNbHBIMU JAaHHBIMM, UMeErOIIMMUCS B baze
nmaHHelx banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOciykuBaHus banka
Koa, MoimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MOOWIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 xoxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knmenra, monkiroueHHbi kK Ycmyre «MoOunbHblii bank». B ciyuae, ecim y
Kimuenta He mopxmrodeHa Ycmyra «MoOwnpHBIA baHK» - KOI HampaBiseTcs Ha HOMEP
MOOMIBHOTO TeneoHa, yKa3aHHBIM B 3asBICHMM Ha OaHKOBCKOE OOCIYXHBaHHUE WIN B
3asBnennu 00 n3MeHeHnU nHpopmanuu o Kiuenre,

— wuHOpMAaIUsA B IIEKTPOHHON (opMe, MOANMHUCAHHAS MPOCTON AIIEKTPOHHOMW IOAIHCHI0 CO CTOPOHBI
KnuenTta w/wnm ycuneHHONW HEKBaTM(DHIIMPOBAHHOW JJIEKTPOHHOM IOANHKCHI0 CO CTOpPOHBI banka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OYMaXHOM HOCHUTEIE,
MIOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuceio Kimenta w/mnm paboTHWKa baHKa COOTBETCTBEHHO,
MTOPO’KIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOCHTEJe TpaBa u o0s3anHOCcTH KimenTa u banka
U MOXKET CITY>KUTh JOKa3aTeIHCTBOM B CYIIE;

— 7 olpeneNieHNs JIUIA, MOMUCHIBAIONIET0 DIEKTPOHHBIN TOKYMEHT MPOCTOM 3JIEKTPOHHON MOJIMHUCHIO,
B COCTaB MOJIMCH BKJIIOYAIOTCA : CBEJIEHHs 0 (haMIUIMH, MMEHH M oTdecTBe (Ipu Hammuuu) Kimenta,
HOMepe ollepallid B aBTOMAaTH3MpPOBaHHOM cucteme baHka, maTe W BpeMeHH NpPOBENEHHUs OIlepariu
(ucronp3yeTcsl BpeMsl CHCTEMHBIX YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCcKoe Bpems)), Kojue
aBTOpH3aLMK, MacKUpoBaHHOM Homepe Kaptbl, ncmonp3oBaBieiics npu GOpMHUPOBAHMU HOAIMHKCH, U
obecnieunBaromeil AyTeHTH(PHUKAINIO KIHeHTa, TM00 MaCKHUPOBAaHHOM HOMEpe MOOWIBHOTO TenedoHa
Knuenra, nogximoueHHoro k Ycnyre « MoOunbHbIH baHk» WK yKka3aHHOTO B 3asiBICHHH Ha OaHKOBCKOE
o0cCITy>)KUBaHNE WK B 3asBICHUN 00 U3MeHeHNH nHpopManuu o KireHnre, Ha KOTOpBIN ObUT HaNpaBJIeH
ko1 B SMS-coobmenun ¢ Homepa 900;

—  OJHOW DIEKTPOHHOW NOJIMUCHI0 MOTYT OBITh MOJNHMCAaHBl HECKOJIBKO CBS3aHHBIX MEXIY CO0Oii
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MOAIHUCHIO NMaKeTa DIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH M3 DJEKTPOHHBIX JOKYMEHTOB, BXOIAIINX B
3TOT NAKET, CYMTACTCS MOAMUCAHHBIM JIEKTPOHHOM MOAMKCHIO TOIO BHIA, KOTOPOH MOJNMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6H33T6J’ILCTB, BBITCKAOIIUX M3 SHGKTPOHHBIX
AOKYMCHTOB, MOAINMUCAHHBIX B COOTBETCTBUU C HACTOAILIUMU HpaBI/IJ'IaMI/I.
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HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiunenra Ha sTame HNOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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