YciaoBusi 0ankoBcKOro oociayxusanus gpusndeckux aun [TAO Coepdank

(Bcrynatot B cuity ¢ 01.04.2019)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcnoBus OaHKOBCKOTo oOcmykmBaHus ¢umsmdeckux nur [IAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
KnmenTa, ecnu 3T0 IpeAycCMOTPEHO MHBIM TOTOBOPOM, paHee 3aKIF0YeHHBIM Mex 1y KimenToM u bankom.

bank Bmpase He 3axmoyars J{BO, HE OCYIIECTBIATH BBHIYCK W HepeBBINTYcK OaHkoBckuX Kapt Kimuenrawm, ubu
JaHHbIE COBNAAAIOT C JAHHBIMHU JIMLA, BKJIIFOUYEHHOTO B NIEPEUYeHb OpraHu3auuil 1 GU3N4YeCKUX JHL, B OTHOIICHUH
KOTOPBIX HMMEIOTCS CBEACHHS 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOM NESTEIBHOCTU WM TEPpPOpU3Ma HIIH
JAHHBIMU JIUIa, B OTHOLLIEHMH KOTOPOTO MEXKBEIOMCTBEHHBIM KOOPAMHALMOHHBIM OPTaHOM, OCYIIIECTBIISIOIINM
(YHKUMM 1O TNPOTHBOACHCTBHIO (MHAHCHUPOBAHUIO TEPPOPH3MA, NPHUHATO pELICHHE O 3aMOpPAXMBAHUH
(6710KMpOBaHMM) ICHEKHBIX CPEJICTB WM HHOTO HMYIIECTBA.

1.3. IbO ompenenser yciaoBus W TOPSIOK TpeaocTaBieHus: KIMEHTYy KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKIBaHMS.

1.4. KommuiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, 6ankoBckuMu npasuiamu u JIBO.

1.5. B paMKax KOMIUIEKCHOTO 06CTyXKHBaHHs KIIMEHTY peI0CTaBIAIOTCS CIeAyIONHe BH/IbI YCIyT

- BBITYCK OaHKOBCKMX KapT, OTKpbITHE M 00CITyKMBaHHE cu4eToB OaHKOBCKHX Kapt (manee —
«CuaeroB Kapr»);

- OTKPHITHE U 00CITy’)KnBaHHEe 0aHKOBCKUX cUeTOB (nanee - «Cuery);

- OTKPBITHE U 00CTY)KHBaHUE BKIIAJIOB,;

- OTKPBITHE U BEJICHUE 003 IMUCHHBIX METALTHUCCKUX CUCTOB;

- OTKPBITHE U 00CITy)KHBaHUE HOMUHAJIbHBIX CUETOB ISl 3aYMCIICHUS COIIUANIbHBIX BBITLIAT;
- NPEOCTABICHUE B APSHY MHIUBHIyaTbHOT0 OaHKOBCKOTO cer(a;

- NpoBelleHHe Oomepanuid w/uian noidydeHue uHpopMaimuu 1o Cueram, BKJIajam,
norpeburensckuM kpeauram Kimenrta  u gpyrum npoaykramM B banke, a  Tamoke
BO3MOKHOCTB IIPOCMOTPA MH(MOPMAIIHH O PACXOIHOM JTHMHUTE’ 110 BusHec-kapram Knnenra®

! [epeuens ycyr, mpeaocTaBisieMbIX pU3NIECKUM JIMIIaM B Bo3pacTe oT 14 no 18 ner:

- BhImyck u obcimyxkuanue Kapt. [lepeuens Kapr, opopmisiempix s ¢pusmyeckux jun B Bozpacte oT 14 mo 18 ner,
pasmerieH Ha OdunmansHOM caiite banka;

- OTKpBITHE M 00CIYy)XKHBaHHE BKJIA/IOB;

- OTKpBITHE U 00CTyXKMBaHHE 00€3THUYECHHBIX METAJUINIECKUX CUECTOB,;

- TpoBeneHME omepanuii mo cyeram KimeHTa (Kpome CUETOB IO BKJIAZaM), IPEAOCTaBIeHHE WHPOPMAIUU MO BKIAAAM
Kinenta depe3 YganeHHble KaHaJIBI OOCTyXHBaHHs (4epe3 ycTpohcTBa camooOcmyxuBanusi, Cucremy «CoOepbOaHk
Omnnaitay, «MoOuibpHbIH 6ank», KonTakTHbil [lenTp banka).

2 IIpy HanmM4MM TEXHUYECKON BO3MOKHOCTU baHKa.

3 JINMHUT PACXOIOBAHHS JEHEKHBIX CPEACTB MO BH3HEC-KapTe, YCTAHABIMBACMBIl KIHEHTOM - IOPHIMYECKHM IIHIIOM, B
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yepe3 YIaneHHbIe KaHATBI 00CTykuBaHUS (depe3 YCTpoiicTBa camooOcmykuBanmsi baHka,
Cucremy «CoOepbank Owmmnaiin», «MoOwipHBI Oank», KonraktHwni Ilentp banka) B
nopsizke, onpeneneHHoM B IlpunoxeHun 1 K HacTosSmuM YCIOBUSM OaHKOBCKOTO
00CTyKUBaHMS;

- JeTI03UuTapHoe 00cIyXuBaHue, bpokepckue ycmyru;

- 3aKIIFOYCHUE JIOTOBOPOB CTPAXOBAHUS CO CTPAXOBBIMU KOMIIAHUSMH, C KOTOpbhIMH y baHka
3aKIJIFOYCHBI COOTBETCTBYIOIIME JOTOBOPHI HA BBIMOMHEHHE BaHKOM (YHKIHI CTPaxoBOTro
areHTa;

- MPEIOCTABICHHE MOTPEOMTENBCKUX KPEAUTOB (DM3MUCCKUM JHIaM® (BKIIOUYAs MOJAdy
3asiBiieHUsA(-i)-aHKEThI(T) Ha TIOJNyYCHUE MOTPEOUTEIBCKOTO KpEIuTa M 3aKII0YCHHUC
KpeIUTHOro(BbIX) JOTOBOPa(OB));

- IMOAKIIFOYCHHUE K ITporpaMMamM KOJIJICKTUBHOT'O ,I[O6p0BOJ'IBHOFO CTpaxoBaHUs.

1.6. B pamkax JbO bank mpegoctaBnser KnneHTYy BO3MOKHOCTH BOCIOJIB30BATHCS JHOOOH ycayroii,
npexycMoTpenHoid J1bO. OcHoBaHueM Uil mpeaocTaBieHuss KineHTy yciyr, mperycMOTpeHHBIX JloroBopom,
ABJSIETCS. COOTBETCTBYIOIEE 3asBICHHE Ha MPEAOCTABICHUE YCIyrd JMOO HMHOM IOKyMeHT 1o ¢opme,
yCcTaHOBIEHHOW baHkoM, Ha/exammM o0pa3oM 3allOIHEHHBIH M MOANHCAaHHBINH KimeHToM, W TeperaHHBIA B
bank c mnpenpsaBienueM KiueHTOM JOKyMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh, €CIM HHOM TOpPSIOK
MpeaocTaBiIeHus ycayru He onpenenex [bO.

1.7. Tlpenocrasnenue ycnyr B pamkax J[bO ocymiecTBisieTcs B COOTBETCTBUU ¢ «ATLOOMOM TapudoB Ha
yenyrd, npenocraBisiemble [TAO Coepbank duznueckum nunamy» (nanee — « Tapudsr»). Tapudsl pazmermaroTcs
Ha O¢punuansaoM caiite banka n/unu B cTpykTypHbix [loapasaenenusx banka.

1.8. JIBO xeiicTByeT Ha TeppuTopuu 0Octy)uBanus TeppHTOPHATEHOTO GaHKa®, B KOTOPOM 0(OPMITSIIOCH
3asBnenne Ha OGaHKOBCKOe oOciykuBaHMe W 3akimodaics BO, u pacmpocTpaHseTcs Ha MPOAYKTHl M yCIYTH
0aHKa, mpeiocTaBIsIeMble TaHHBIM TeppuTOopHaIbHBIM OaHKOM.

[Ipn Hammunu TexHW4ecKoW Bo3MoxkHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TeppPUTOpPHU OOCITYKWBAHHS
npyrux TeppuropuanbHbIx OaHKOB M Ha MPOLYKTHI U YCIYTH, MPEIOCTaBIsAEMble JaHHBIMU T eppUTOpHATBLHBIMU
OaHKaMu.

1.9. HeiicrBue IBO pacnpoctpansiercss Ha Cueta Kapt, OTKpBITBIE KaK J10, Tak U nocie 3akimouenus B0,
a TaKKe Ha BKJIAJbl, 00E3JMUYCHHbIE METAIUIMYECKUE CUeTa, HOMUHAIIBHBIE CUeTa Ul 3aYUCIICHUS COLMAIBHBIX
BBIIJIAT, YCIYT'M NPEAOCTAaBICHUS B apeH/]y WHAWBUAYaTbHOrO OaHKOBCKOTO celia W WHBIE MPOIYKTHI,
npeaycmotpennsie IO, oTkpeiBaemble/mpenocTasisiemble Kinenty B pamkax JBO.

1.10. HeiicrBue [IbO B uyacTu mpenocTaBieHHUs YCIYT MPOBEACHUS onepauuil yepe3 YaajeHHbIE KaHAJIbI
00CITy>KUBaHHS PACHPOCTPAHSIETCS Ha BKJIA/AbI, 00€3NMUYEHHBIE METAIMUECKHE cueTa U uHble CueTa, OTKPBITHIE
KnuenTy B paMkax OTAETBHBIX IOTOBOPOB.

1.11.B cnyuyae ecnu Ha MomeHT 3akiodeHust JJbO mexny Kinuenrom m baHkoM 3akiroueH JOroBop O
BBIITyCKE U OOCIyXKMBaHWU ne0eToBbIX OaHkoBckux Kaprt, To ¢ marel 3axmodenus JJbO yrpauuBaer cuiy
COOTBETCTBYIOIIIMI JIOTOBOP O BBIYCKE W oO0CiIyxuBaHuu OaHkoBckux Kapr. OOs3arenbctBa CTOpOH,
BO3HHKIIIUE JI0 TIPEKPAIICHUs ASUCTBHSI YKa3aHHOTO JJOTOBOPA O BBIMYCKE U 00CITyXKHBaHUsI OaHKOBCKuX Kapt, a
TaKXXe YCJIOBHsI yKa3aHHOTO JIOTOBOPA O BBIMYCKE U 0OCTyXKMBaHMM OaHKOBCKMX KapT B 4acTu yCTaHOBIIEHHOTO
Krnnenty JIumura oBepapadra mo Cuety Kaptsl perynupyrorest B cootBetctBun ¢ JJBO.

1.12.01kpeiTHE ¥ OOCTY)KMBaHUE OTIENBHBIX BUJIOB CUETOB, He BKIO4UeHHBIX B JIBO, mpemocraBneHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PEryJIupoBaTbCs OTAENbHBIMH JIOTOBOPaMHM, COMJIAIICHUSIMA H
npaBuiIaMu (YCJIOBHSMHU) OOCITYXHBaHUS, 3aKIIOUECHHBIMU/YCTAaHOBICHHBIMU KaK JI0, TaK M IOCJE 3aKIIOUCHHS
Knuentom n bankom /IbO. B cinyuae npotuBopeunii mexay monoxenusmu J1bO u 7oroBopaMu, COTIameHnsIMA
Y TpaBWIaMu OOCIYKMBaHMS, OTHOCALIMMUCS K TeM Wid UHBIM Cueram, OAHKOBCKHUM yCIyraM M MPOIYKTam,

npezenax KOToporo aepxarento busHec-KapThl pa3perraeTcs IpoBeAeHUE OTIepaIii.
B caysae ecim KunumeHt sBnsieTcss aepkatenieM buH3HeC-KapThl, BBINYIIEHHOH K CYETy HOPUIUYECKOrO JIAIA
(KopTIOpaTUBHOTO KiIMeHTa baHka).

B ToM gucie ¢ ncob30BaHUEM yciayru «er)II/ITHHﬁ IIOTCHIIUAII.

® Crmcok o6macTeii, BXoAsIIMX B cocTas TeppuTopHanbsHOro Ganka pasmerteH Ha OduimanbHoM caiite Bamka.



COOTBETCTBYIOIINE OTAETHHBIC JIOTOBOPHI, COTJIAICHHUS W TIPaBUJIa OOCITYKHBAHUS UMEIOT MPEUMYIIECTBCHHYIO
CHITy, eci uHOE He omnpeaencHo JIBO.

1.13.Knuent o6s13yercst BeINodHATE yenosus JBO.

1.14.baHk WMeeT MpPaBO B OJHOCTOPOHHEM TMOpPsJAKe BHOCUTH m3MeHeHus B JIBO ¢ mpeaBapuTebHBIM
yBenomiieHneM KimeHta He MeHee 4deMm 3a 15 paboumx nHeidt B otuere mo Cuery KapTel, w/mmm uepes
nHhopmarmonnble cTeHasl [lonpasnenennii banka, w/nmm OduruanbHeIi caliT banka.

1.15.B cnydae Hecornacus Kmmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHPMEHHO yBeIOMHB 00 3ToM baHk myteMm momauw 3asBieHus o pacropxkenun JJbO no ¢opme, ycranoBimeHHON
bankom. B cmywae nemomyuenusi banmkom g0 BcTymuieHuss B cwiny HOBBIX ycnouit J[BO mmceMeHHOTO
yBenoMieHuss o pactopskeHud [IbO, baHk cuurtaer 3TO BBIpakeHHeM coriacug KimeHTa ¢ M3MEHEHHSIMU
ycnosuit [1BO.

1.16. [IeHexxubie cpenctBa, pasmenicHHble Kiamenrom Ha Cuerax B baHke, 3acTpaxoBaHbl B IOPSJKE,
pa3Mepax U Ha yCIIOBHSIX, YCTAaHOBJICHHBIX 3aKOHONIATENILCTBOM Poccuiickori denepanuu.

1.17.1lpu nposenennn Knuentom B pamrxax JBO omnepanuii B Ilogpasmenenun banka, a Taxke
odopMieHus 3asBIEHMs Ha CTPaxOBaHHE B paMKax pean3yeMblX bBaHKOM €O CTpaxOBBIMH KOMITAaHUSMHU
IIPOrpaMM CTpaxOBaHMs, HA OCHOBaHMM KOTOporo baHk 3akmrodaeT B oTHomEHNH KiueHTa JoroBop cTpaxoBaHUs
CO CTpPaxoBOil KOMIaHMEW MpU HAIMYUM TEXHUYECKOW BO3MOXKHOCTH M IO kenaHuto Kimenrta pomyckaercs
UCIIOJIb30BaHUE HJICKTPOHHOWH TOANMKCH B IOPSAKE M Ha YCIOBUSX, IpexycMoTpeHHbIX CoriamenueM o0
WCTIONB30BaHUH AIIEKTpOHHON moanucH. [IpaBuia smekrponHoro B3ammoaeiictus ([Ipumoxenue 3 xk YciaoBusam
0aHKOBCKOTO o0OCIy)XuBaHHsS) W 3asBlIeHHE Ha OaHKOBCKOE OOCITYy)KHBaHHE B COBOKYMHOCTU SIBISIOTCS
3akToYeHHBIM Mex 1y Kinentom u bankom CornanienueM 00 HCIIONB30BaHUH AIEKTPOHHOM MOJIHCH.

2. TEPMHUHBIL, IPUMEHSEMBIE B 16O

2.1. AGoHeHT — (QuU3UYECKOE JIMIO - T0JIH30BATEIb YCIYraMH CBS3M, C KOTOPBIM OIEPAaTOPOM COTOBOM
CBSI3U 3aKJIIOUYEH JOTOBOP O MOTYYCHUH YCIYT MOOWIIBHOM (TIOABHKHOM paguoTene)OHHOMN) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojih WM WHOHW, yKa3aHHbBIH B JloroBope anamor
COOCTBEHHOPYYHOW HOJIMMCH, MCIONIb3yeMblii KimenToM nist moaTBep:kIeHMs BojeusbsBieHus Kimenra Ha
COBEPIICHHUE ONEPALMU WM YJOCTOBEPSIOMUN (DAKT COCTaBICHHS W/WIM O3HAKOMIICHUS, W/WIHM TOIIHCAHUS
ANIEKTPOHHOTO COOOMICHUs, ODJIEKTPOHHOTO JOKYMEHTa, B TOM YHCJIE JOTOBOpa B DJIEKTPOHHOM BHJIE,
3aKJII0YaeMOro uepe3 Y najeHHble KaHajbl 00CITy )KUBaHHSL.

2.3. AyreHTnuKanusi — YJOCTOBEpEHHE MPAaBOMOYHOCTH oOpamieHusi KimeHnra (moBepeHHOro JMIa
Knuenra) B bank, B TOM ymcie npu oOpaiieHnH 1o TeiaedoHy, A COBEPIICHUs ONepanuii U/Wii MOoTydeHUs
uHpopmaruu o Cyeram/BKiIagaM U IpyruM npoaykraM B banke B nopsiake, npexycmorpenHom JBO.

2.4. ba3a nannbix baHka — nporpaMMHo-anmapaTHbI KoMITieKe baHka, oOecrieunBaroni TPOBEACHNE
Kinentom omnepanuii mo Cueram Kapt/Cueram/BkiazaM U JAPYrduM MPOIYKTaM U COACPIKAIIMA WHPOPMAIUIO O
Kmmente, nocratounyto s ero Unentudukanym n AyreHtuduxanym B cootBeTcTBru ¢ JJBO.

2.5. Bauk — [Iy6nuuHoe akimoHepHoe o0iectBo «Coepbank Poccuny (ITAO CoepbaHk).

2.6. BankoBckmii cuer (Cuer) — cueT u3uveckoro Jyimia B Baiore Poccuiickoit denepariuu, gomiapax
CIIA wmu eBpo. CueT MOXET WCIONB30BATBCA JUISL COBEpILICHHMS OMNepaluii, HE CBA3aHHBIX C
MPEITPUHUMATENECKOM IeATEIbHOCTHIO WM YaCTHOHM MPaKTUKOM.

2.7. Be3or3pIBHOCTH [lepeBoa qeHEKHBIX CPeACTB — XapakTepucTHKa [lepeBojia IEHEKHBIX CPEJICTB,
o0o3Hayaoass OTCYTCTBUE MWJIM IIPEKpPAaIl€HUE BO3MOXKHOCTH OT3bIBA PACIOpPSKEHUS 00 OCYIIECTBIEHUH
[lepeBosa nEHEKHBIX CPEACTB B ONpPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE He O00YCIIOBICHO MPUMEHSEMOM
(hopmoii Oe3HATMYHBIX pacyeToB WK (eepaIbHBIM 3aKOHOM.

2.8. Benepunmap — Qu3nUecKoe JMIO, KOTOPOMY TMPHHAIEKAT TpaBa Ha JICHEXKHBIE CpEJICTBA,
Haxozsmuecs Ha «HoMUHAIBEHOM cUeTe».

2.9. buomerpuueckuii MeTox ayreHTH(UKALUM — MeTO] AyTeHTH(rKauun KireHnTa, BBITOTHEHHBIN C
NpUMEHEHHEM  TexHoiormu  buomerpudeckoro  pacro3HaBaHus  (OMOMETpUMH) H  HCIHOJIB30BAHHEM
bromeTpriecknx nepcoHaNbHBIX JaHHBIX.

2.10. buomerpuyecknii Mmeroa uaeHtuukauuu - meron Mnenrtndpukanmn KnmeHta, BBIOJTHEHHBIH C
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MpUMEHEHHEM  TEXHOJIOTHMH  buomeTpudeckoro  pacro3HaBaHus  (OMOMETpHH) W UCHOJIB30BAHHUEM
bromeTpriecknx nepcoHaIbHBIX JaHHBIX.

2.11. BuomeTpuyecKkne TEPCOHAJILHBIE JaHHBIE -  CBEJACHHS, KOTOPbIE  XapaKTCPU3YIOT
(busHoNornyecKkue U OUOJIOTHYECKHE OCOOCHHOCTH YEJIOBEKAa, HA OCHOBAHUHM KOTOPBIX MOXKHO YCTAHOBUTH €TO
JUYHOCTh. bHOMeTpHYeckne TepcoHANbHBIE JaHHBIE MOTYT HCIONb30BaThes Ui VneHTudukanmu wu
Aytentudukanun Knuenra npu oOpamenny B bank.

2.12. buomerpuueckoe pacno3HaBaHue (OHOMeTpHsl) - aBTOMaTHYeCKOe pacro3HaBaHue KimeHTOB,
OCHOBAaHHOE Ha UX IOBEAECHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13.bpokepckue ycJayru — yCiayrH, CBI3aHHbIE ¢ OPOKEPCKUM OOCITYy)KMBAaHHEM IO [IEHHbIM OyMaraMm Ha
toprax ['pymmer «MockoBckas Oupxka», 3A0 «DougoBas Oupxxka MMBB» (®b MMBB) u OAO «Cankr-
[etepOyprekas oupsxay».

2.14. Bu3Hec-kapTa - IUIaTe)XHAs KapTa, BBIMyCKaeMas K OAHKOBCKOMY CUETy IOPHAMYECKOTO JIHIA
(xopniopaTHBHOTO KiMeHTa banka) Ha UMs paOOTHUKOB IOPUIMYECKOTO JIUIIA.

2.15.BpInucka - oT4eT 110 ornepanusam, NpoBEACHHLIM 10 quTy, 3a OHpeI[eJ'ICHHBIﬁ IepuoJa BpEMCHHU.

2.16. Aep:xatesanb KapTel — ¢pusndeckoe n1uio, Ha UMl KOTOporo BeimymieHa KapTa, momy4nsiiee mpaBo Ha
nons3oBanue Kaprtoit B coorBercTBum ¢ HactosimuM JIbO. O6paszen nognucu Jepxkarens Kapter mmeercs: Ha
o0opoTHO# cTopoHe KapThl (Ipy Hanu4uu Mosocsl g noanucu). B ciyudae ecnu Kapra nepconanusupoBana,
uMeHHbIe naHHble [lepkarens KapTsl yka3pIBaroTCs Ha JIMLEBOW cTOpoHe KapThl, 3aUCHIBAIOTCS HA MATHUTHOU
moJioce U Ha MuKportpoueccope Kapter (mpu Hanmmgwn).

2.17.JloroBop 0aHKOBCKOTO BKJIaga — «YCloBus pa3MelieHus BkiaanoB B [IAO Coepbank u JJoroBop o
BKJIaJIe, 3aKIIIOYCHHBIHN 110 JopMe, ycTaHOBJICHHOW bankom, moanucanubiii Kirentom u bankowm.

2.18.loroBop 0aHkoBcKOro cuera «HOMMHANBHBIN cYeT AJs 3aYHCIEHUS CONUATBHBIX BBINJIAT» —
«YcnoBus OTKPBITUA U COBCPUICHUA onepaunﬁ 10 HOMUHAJIbHOMY CUCTY IJIA 3a4UCJIICHUA COUHUAJIbHBIX BBIIIJIAT B
ITAO CGepbaHk» 1 JOTOBOP CcUETa, 3aKIIOUCHHBIN 10 hopMe, ycTaHOBIeHHOH bankowm, moanucanueiii Knuentom
u bankowm 0e3 yuactus benedunmapa.

2.19./loroBop G6ankoBckoro cuera «CoeperaTejbHBIA cueT» - YcIoBHS OTKPBITUS «COeperaTrenpbHOro
cdeta» u coBepuieHus onepanuii mo Hemy B [IAO CoOepbank, u oroBop «CoeperarenbHOro cueTa»/3asBieHue
Ha OTKPBITHE cuera’ o ¢dopme, ycranorineHHoU bankoM, moanucanusiii(-oe) Kiimentom u bankom.

2.20.[loroBop cuera «O0e3MUeHHBIH METAITHYECKHHA cUeT» — «YCIOBHS pa3MEIICHHs IParoleHHbIX
metaioB B [TAO Coepbank» u JloroBop 00€3MHMUSHHOTO METAUTMYECKOTO cueTa Mo opMe, YCTaHOBICHHOU
bankom, moanmyucaHHLIN BlIajeblleM U baHkoM.

2.21 Unentudukanusa — ycraHoBieHue JudHocTH KimeHTta (moBepenHoro nwma KimeHra) mpu ero
oOpamenun B baak 1151 coBepiieHrsI 0aHKOBCKUX OTepaluii nim noiydeHus nHpopmanuu no Cueram Kinenra B
nopsizike, npeaycMmorperrom J1bO.

2.22. Kapra — OankoBckas kapra IIAO CoepOank. Kapra moxer OBITH NEpCOHANM3UPOBAHHOHN (c
yKa3aHHEM Ha JIMLIEeBOH cTtopoHe uMeHu u damuianu Jepxarens Kaprer) nubo HemepcoHanu3upoBaHHOH (6e3
yKazaHus Ha JuleBoi ctopoHe KapTel uMeHHBIX naHHbIX [epxkatens Kaprer).

2.23. Kauent — dpusndeckoe nuio, 3akarounsiiee ¢ bankom [BO.

2.24. Kox kaueHTa — 5-TH 3HAYHBIA KOJ, monydaeMblii Kinuentom B KontaktHom llentpe banka, u
UCTIONIb3yeMbIii UM Ui AyteHTrdukanuu npu obpamenun B KonraktHeiii Llentp Banka u B cucreme
aproMatuszupoBanHoro obciyxuBanus (IVR). Konm kimeHTa He mMeeT cpoka ISHCTBUS W OTPaHUYEHUH II0
KOJIMYECTBY UCIIOJIb30BAHUI.

2.25.Kox moaTBep:KAeHUsI — HCIIOJIb3YEMbIN B KauyecTBe AHAIOra COOCTBEHHOPYYHOH TOIUCH UG POBOit
KOJ JUIsl MOATBepskIeHus: KitmeHTOM BH/la M MTapaMeTpoB yCIyru/onepaliiu, ocyliecTsieHHoi Kimmentom mpu ero
obpamenun B Konrakraerii Llentp banka (iubo npu ocymecTBiennn baHkoMm ucxoasiero Tene)OHHOTO 3BOHKA
Kmuenty). Konm monrteepkneHust Hampasisercs bankom B SMS-cooOmeHun (¢ BHIOM M IapaMeTpamu

7 o

Jnsa pabotaukos [IpennpusaTuii, nepeuncisIomux 3apaboTHYIO MJIaTy Ha cyeTa OaHKOBCKHX KapT B PaMKax 3apIUIaTHBIX
JnoroBopoB ¢ bankoMm mcmomb3yercs 3asBieHHE Ha OAaHKOBCKOE OOCTyXHBaHWE, OQOpMIIsieMOe B paMKax 3apIUIaTHOTO
IIPOEKTA.
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ycIyru/onepanuu) Ha Homep MoOmiIbHOro Tejiaedona Kinrenra, Kk koropoMy HoakiarodeHa Yciayra «MoOHIbHBIH
OaHK».

2.26. KomnmpomeTtanusi — GakT A0CTyIa IIOCTOPOHHETO JIMIIA K 3aIIUIIAeMON HH(POPMALIUH.

2.27. Kontaxktoplii LHentp Banka — kpyrnocytounas cimyx0a, okaspiBatomias KinneHTaM onepaTHBHYIO
MIOMOIIb 110 BOIIPOCAM, CBSI3aHHBIM C OIIEPALIMSIMU, COBEPIIEHHBIMU C HCIIOJIb30BaHUEeM OaHKOBCKUX Kapr.

2.28.Kontpoannasi nndopmanus Kiaumenra — OykBeHHas winu 1udpoBas WHPOpMAIWs, yKa3biBacMast
KimenToM B 3asBJICHHM Ha MPEIOCTABICHUE YCIYTH JTUOO B MHOM JIOKYMEHTE, perucTpupyemas B base maHHbIx
banka n ucnone3yemas ansa Ayrearuduxarnym Kinuenra npu obpamennn B Konraktasrit Lieatp banka.

2.29.Jlorun (MaenTHUKATOP MOJIB30BATEIsI) — ITOCICAOBATEIBHOCTE CHMBOJIOB, WUCIOJb3yeMas JUIs
Unentudukanmu Knuenta mpu Bxome B Cucremy «CoOepbank OHaiiH» W/WIM TPU CaMOCTOSTEIILHOM
peructpaiuu Kirenrom MoOunbHOro npuioxkeHus banka Ha MOOWIRHOM YCTpPOWCTBE. YCTaHaBIIMBACTCS
BankoM® i onpenensercs Kimmenrom. B kadectBe Jlormna (MaeHTtudukaropa moias3oBateis) KiueHT MokeT
OTPEIeTHT HOMEP CBOEr0 MOOMIBHOrO Tee(OHa, MOAKTIOUCHHBI K Yemyre « MoGHIbHBI GaHK»”.

2.30.MoouanHoe npuinoxenne banka — mpunoxenue (mporpaMMHoe obecrieueHue) s MoOHIBHOTO
ycTpoiictBa, mpenoctaBisiomee KimeHTy Bo3MokHOCTh noctyma kK Cucreme "COepbank Ommaie". s
ycraHoBKH MoOunbpHOTO ipriiokenns banka Ha MoOuinbHOE yeTpoiicTBO, KITMEHT caMOCTOSTENNbHO COBEpIIaeT
JICHCTBYSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHoib30oBaHuio "COepOank OmHialiH", pa3MENICHHOM Ha
OdurmansaoMm caiite banka.

2.31.Mo0Ou/ibHOEe YCTPOHCTBO - DIIEKTPOHHOE YCTPOUCTBO (TUTAHIIET, cMapTOH, MOOHIBHBINA TenedOoH U
T.I.), HaxXoJsIIeecsi B JIMYHOM TNOJb30BaHMM KimeHTa, MMeroliee MOAKIIOUYEHHEe K MOOWIBHOH (TIOABMKHOM
panuotenedoHHOW) CBS3U W/HIM HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetu «MHTepHeT» (manee — ceThb
WnTepHeT).

2.32.0xH0pa3oBbIi 3anpoc — coolIieHue, oTmnpasisieMoe bankom Ha TenedoH, 3aperucTPUPOBAHHBINA B
MoOunsHOM OaHKe, AJ1s TIOATBEPKACHUS OTlepalry B paMkax Y ciryru « MoOUIIbHBIH 0aHK». ISl TOATBEpKACHHS
oneparnmu KimeHT momkeH oTnpaBuTh B baHk ¢ 3TOro e HoMepa TeneoHa OTBETHOE COOOIICHHUE, CoaepIKaliee
yCTaHOBJICHHYIO bankoM mH(popMarmio.

2.33.0xHopa3oBblii  maposb  (OQHOPa30BBIA KOA) - TapoJib  OJHOPA30BOrO  KCIOJIb30BaHUS.
Hcnonp3yercst st gononHuTenbHON AyTtentudukanuu Knnenra mpu Bxoge B Cucremy «Coepbank Onnaitny,
JUTSE TIOJTBEPXKACHUS coBepiieHus omneparuii B Cucreme «COepOaHK OHnaﬁH»lo, a TaKXe omepaluil B ceTu
Wntepner ¢ npumenenuem texnonoruii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B
KauecTBe AHajiora COOCTBEHHOPYYHOMU MOAMKMCH U B LEJsX 0€30IaCHOCTH MPH COBEPIIICHUU HanboJiee PUCKOBBIX
ONepaLni.

2.34.0O¢punuansublii caiit banka - caiit banka B cetn Marepner www.sberbank.ru.

2.35.I1epeBoa eHeKHBIX cpeacTB — jeciicTBus banka mo IlepeBony NeHEXHBIX CPEICTB B paMKax
NpUMeHSeMBIX (OpM OE3HAJMYHBIX PAcUETOB IO MPEIOCTABICHMIO IONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
TUIaTENbIIUKA.

2.36.1IUH — nepcoHaNbHbI WACHTU(UKAIMOHHBI HOMEpP, WHIWBUIYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepkatenem KapTel mpu coBepmieHHM omepanuii M HMHBIX CHEJOK C
ucnonb3oBaHreM KapTel B kauecTBe AHanora ero co0OCTBEHHOPYYHOU TIOJIITUCH.

2.37.MMonpa3nenenusi banka — mnoxpasgencuus [TAO COepOaHK, OCYHISCTBISIONINE OOCITYKHBaHUE
(U3MYECKUX JIMII TI0 OIlEepalusM, COBEpIIaeMbIM C HCIOJb30BaHMeM OaHkoBckux Kaprt. Ilepedens
[Monpaznenenuii banka pazmerien Ha OdurmansHOM caiite baHka.

2.38.I1ocTOTHHBIH mapojb — IIapojib MHOI'OKPATHOI'O0 HCIIOJB30BaHUA C HEOIpaHUYCHHBIM CPOKOM

8
Bo3moskHO ncmons3oBanue Homepa Kaptsr.

 Ilpy HATHYME TEXHHYECKON BO3MOKHOCTH. JIIs PerHCTpAaIiH HOMEpa MOOHIBHOrO TenepoHa B Kauecte Jlormma
(Mnentudukaropa Ilonszosarens) ycayra « MoOMIBHEINH OaHK» 110 3TOMY HOMEPY JOJDKHA OBITh AEHCTBYOLIEH (HE JODKHA
ObITH 320JI0KMPOBAHA).

1 .
% Heob6xommmocTs moarBepiaenns oneparmn B Cucreme «COepbank Ommaiiny» onpegensiercss bankom. Mudopmamms o
HEOOXOTMMOCTH ITOJITBEPKICHIS OTIEpAINU TOBOJUTCS 10 cBeaeHH KiieHTa mepe; COBEpIICHHEM OIePaIlii.
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neicteus. Mcnonb3yercs mis Ayrenrudukanun v Mnentudukanun Kinuenra npu Bxoae B Cucremy «CoepOaHk
Omnmaiiny.

2.39.CoeperarenbHasi KHUKKA — JIOKYMCHT, BBIJaBacMbIil BKJIAMUUKY [0 €ro KelaHuio, Gopma u
TIOPSAZIOK 3aIOJIHEHUSI KOTOPOro omnpeneinstorcs bankom. Omnepanmu, nposeneHHble Mo Cuery Bkiaga (B T.4.
MIPOBEICHHBIE BKJIAMUMKOM B Y TAIGHHBIX KaHANaX OOCITy)KMBaHWs), oTpaxaroTcss B COeperareIbHON KHIKKE B
XPOHOJIOTUYECKOM TIOPSJIKE MPH MPEIbSBICHUY €€ BKIAIUUKOM (TpeacTaBuTenieM) B baHk.

2.40.CoeperaTesbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITHI baHkoM Biajgenblly Ha OCHOBaHUH
HoroBopa OaHkoBckoro cuera «COeperaTenpHBIA CYET» JUIA COBEPIICHUS Omepaluii, He CBA3aHHBIX C
OCYIIECTBIICHHEM BJIaICIbIIEM MPEATPHHUMATENECKOHN e TENIbHOCTH.

2.41.Cucrema «Coep6ank OHJIaiiH» - aBTOMATU3MPOBaHHAs 3alUINEHHAS CHCTEMa IWUCTaHIHOHHOTO
oOcyxuBanus Knuenra yepe3s Odpunnansueiii caiit banka B cetn UnTepHeT, a Takoke MoOWIBHOE IPUIIOKEHHE
banka.

242.CnpaBka — JIOKyMCHT, BbIJIaBacMblii baHkoMm, moaTBepkparomuii  ¢Gakt/coObITHE IO
Cueram/onepanusm Kiuenra.

2.43.CpencrtBa goctyna — Habop CpEJICTB, BblIaBacMbIX/opeenseMbix bankoM ans MneHTudukanum u
Ayrentudukanun Kiuenra depes YnmanenHele kaHanbel oOcmyxuBaHusa. K CpenctBam moctyma k Cucteme
«Co6epbank Ownnaiin» otHocarcs Jlorun (Maentudukarop monb3oBarens), [locTosHHEbI maponb, OQHOpa30BEIe
napoynn, buomerpudeckue mepcoHanpHble AaHHble Knmenta. K CpenctBam goctyma k Ycmyre «MoOWIbHBIN
Oank» — HOMep MoOmnbpHOTO Tenedona, B Konraktaeiii Llentp banka — Kontponbnas wadopmanus Knmenra,
Kox ximenTa w/uinu nepcoHanbHble naHHble Knuenrta, comepxaiuecs B base nanneix banka, buomerpuueckue
nepcoHanbHble NanHele Knrenta, B YerpoiictBax camoobcnyxxuBanus banka — Kapra u [IMH, buomerpudeckue
NepcoHalibHbIEe NaHHble Knnenrta, B DIEKTpOHHBIX TepMUHanax y naptaepos — Kapra u IT1H.

2.44.Cuer BkJIajga - OAaHKOBCKMIA cueT (DU3MUECKOro Jmia B BamioTe Poccuiickoit denmepanmu wiu
WHOCTPAHHOH BaJIFOTE, OTKPBITHIH baHKOM BKJIaI4MKy Ha OCHOBaHHHU J[oroBOpa OaHKOBCKOTO BKJIAAA IS ydeTa
JIEHEKHBIX CPEJCTB, Pa3MEIaEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EeHUA T0X0AA.

2.45.Cuet KapThl — OTKpBITHIN Ha nMs KimeHTa OaHKOBCKHII CUET, HCMIONMB3YEeMbIH I y4eTa Oneparu,
COBepIIacMbIX ¢ Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u npoBeaenus pacuetoB B coorBeTcTBHH ¢ JIBO,
HEC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHPIMaTeJ'IBCKOﬁ JACATCIBbHOCTHU.

2.46.YnaneHHble KaHAJIbI 00CJIY:KMBAHUSI — KaHaJIbl/ycTpoiicTBa banka, yepe3 kotopeie Kimenty moryt
NpPEJOCTABNATECS  yciryrd, nupeaycmoTtpeHnsie JIBO: VYcrpoiictBa camooOciyxuBanust banka, Cucrema
«Co6epbank Onnaitn», Ycnyra «MoOwibHbH Oank», KonTtakTHeid LlenTp Banka, DnekTpoHHbIE TEpMHUHANBI y
NapTHEPOB.

2.47.Yeayra «KpeauTHblii MOTeHIHAT - yciyra npegocTapisercs — B Cucteme «COepbank OHIaitH» 1
IpesCTaBIsgeT co0Oi pacyeT MAaKCHMAaJIbHO BO3MOXKHOTO pasMepa ekeMecsiuHoro miatexa KimeHTa mo BceM
TEKYILUM U MIOTEHIHAIbHBIM KpeIuTaM H/WiIl KpeIuTHbIM KapTam KineHTa Ha TeKyIMi I€Hb C yYETOM TeKYIIHUX
o0s3aTenscTB Kinenra, ero kpeautHow uctopuu u noxoxa. Pazmep KpenurHoro noreHnyana ycTaHaBIMBAaETCs C
Y4ETOM ACHCTBYIOIIMX OTPaHUYECHHUH 110 IpoAyKTaMm baHka.

2.48.Yceayra «MoOMabHBINH 0aHK» — yclyra AUCTAHIIMOHHOT'O OOMeHa cooOuIeHus M Mexay KimeHTom
u bankom c nenpto obecreuenus: Kimenty noctyna u ympasieHusi cBouMu CueTaMu/BKIaJaMH U IPYTUMH
ycnyramu, mpenocraBisemas bankom Knmenty nHa MoOHIBHOM YCTPOWCTBE IO HOMEpPY, HCIOIB3YyEeMOMY
KnuentoMm anst monmydeHWs: ycIIyT MOOWIBHOW (TIOABMKHOM paguoTeneOHHON) CBsI3H, WM Ha MOOHIBHOM
ycTpoiictBe, Ha koTopoM KimenTom yctanoBieHo MoOwibpHOe nipuioxkeHrne banka. [y momydeHus cooOmeHui
banka KnueHnty HeoOXOIMMO HajaMyhe MNOAKIIOYEHUS K MOOWIBHOW (TMOIBMXXHOM paguoTenc(oHHOI) CBs3H
u/mmun  cetd HMHurepuer. CooOmieHus Hamparisstiores bankom B Buge SMS-cooOmieHuit w/wnu  Push-
YBCI[OMJ'IGHl/IffilZ.

2.49.¥YcrpoiictBa camoobcay:kuBanusi banmka (YC) — Oankomar, HH(GOPMALHMOHHO-TIATEKHBIH
TEPMUHAN — D3JEKTPOHHBI MPOTPaMMHO-TEXHHYSCKHH KOMIUIEKC, NpeTHa3HAYCHHBIA JJIsl COBEpIIeHHs 0e3

11 o
HpI/I HAJIMYHUHU TCXHUYICCKON BO3MOXHOCTH.

Y2 [Ipy Hanuamy TeXHIYECKOH BO3MOKHOCTH B OTHOLICHHH PUSh-yBeIOMITeHHiA.



yaactusi paboTHuKa banka omepamwii BeImadu (TpreMa) HATUYHBIX JACHEKHBIX CPEICTB, B TOM YHCIE C
HCITOJIb30BaHUEM IIIATSKHBIX KapT, mepemaunm pacriopsokeHnid KimieHTa 0 mepednciieHnd IEHEKHBIX CPEIICTB C
Bbankosckoro cuera Knuenra u ap.

2.50.971eKTPOHHBII TOKYMEHT — IOKyMEHT, COPMHUPOBAHHBIN C HCIIOJIE30BAHUEM aBTOMATH3UPOBAHHBIX
crcteM baHKa U cofepIKaIiuii B 3JIEKTPOHHON hopme:

— pacnopsbkenne Knmenta banky Ha coBepmenume omepanuii mo Cueram KimeHTa Wiy WHBIX
oreparuii, u/mim

—  YCJIOBHS IOTOBOpPA, 3aKJIFOYAEMOTO C HCITOJb30BAaHUEM Y HalleHHBIX KaHAJIOB OOCITYKHBaHUS B
pamkax JbO, nim 3asBieHne KirieHTa Ha 3aKIr09eHIE TOTOBOPA, W/ HITH

— YCJIOBUS MHBIX CJCIIOK, COBEpPIIACMBIX C HCIOJIB30BAaHUEM Y IAJICHHBIX KaHAJIOB
oOcayxuBanus B pamkax b0, u/unu

— wuHbopMarmio 00 omepanusix, coBepmaeMbix Kimuentom B [logpasaenennsx banka B pamkax
ABO.

2.51. DJIEKTPOHHBbIC TEPMHHAJBLI y IAPTHEPOB - DJICKTPOHHBIE IPOrPAMMHO-TEXHUYECKHE
YCTPOMCTBA, PAa3MEILIEHHBIE Yy NAapTHEpOB baHka mpenHa3sHa4YeHHbIE I COBEPLICHMS Ollepalui C
UCIIOJIb30BaHUEM OAHKOBCKUX KapT, B TOM YMCIE AJIS MOJIyYEHHs YCIyr B paMKax JIBO* y IapTHEPOB
Banka, ¢ KOTOpBIMHU 3aKIIFOYEHBI IOTOBOPHI O COTPYAHHUYECTBE B LIEISIX MPOAAKHA TOBAPOB W/WIIN yCIYT
3a cYeT KpeJUTHBIX cpeAcTB baHka (repeyeHb napTHepoB pa3zMmeltieH Ha OdpunuanbHoM caiite banka).

2.52. IVR (Interactive Voice Response) — cucrema caMo00CTyKHBaHHs (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenty npu 3Bonke B Kontaktheiii Llentp banka, mo3posstomas KineHTty ¢ HCIIOIb30BaHUEM TOHOBBIX KJIABHUIII
Ha TeleOHHOM amnmnapare MoIy4YuTh HHOPMAIIKIO B aBTOMATHIECKOM peskuMe (0e3 COeMHEHUsI C OTIepaTopoM),
mbo coenuHUThCS C omepatopoM KonraktHoro llentpa banka mo temaruke, BbiOpaHHOW KimmeHToM B
rOJI0COBOM MEHIO CUCTEMBI.

2.53.Push-yBenomienune — coo0rieHne, OTIpaBasieMoe BaHKOM ¢ HMCHOIB30BaHHEM ceTH MHTEpHET Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOWIHHBIM IpHiIokeHneM baHka.

2.54.SMS - coo0ueHne — TEKCTOBOE cOOOIIeHHe, HampaBisiemMoe bankom Ha HOMep (-a) MOOWIBHOTO
tenedona (-oB) Kimenra, monkmroueHHOTO (BIX) K Ycnyre «MoOHIBHBIN OaHK».

2.55. TepMHuHBI «3JIeKTPOHHas moanuch» «(ID)», «mpocTasi 31eKTPOHHAs] NMOANMCHY, «YCHJIEHHasi
HeKBAIM(PUUMPOBaHHasi moanuch» npumMenstorcs B JABO B coorBercTBHM ¢ DenepaibHBIM 3aKOHOM OT
06.04.201 1 Ne 63-03 «O0 311eKTPOHHOH TOATIACHY.

2.56.ECHA - ®enepanbHas TocyaapcTBeHHass uWHQopMalmoHHas cucrtema "Enunas cucrema
UICHTU(HKAMK U ayTeHTH(UKAIUN B HHPPACTPYKType, 00ecrednBaroniei NHPOPMAIMOHHO-TEXHOJIOTHIECKOe
B3aUMOJIeicTBUE HMH(OPMAIIMOHHBIX CHCTEM, WCIONB3YEMbBIX IS TPEJOCTABICHHS TOCYJapCTBEHHBIX H
MYHHIIUITATBHEIX YCIIYT B 3JIEKTPOHHOM dopme’.

2.57.Tepmunnl «[ocymapcTBeHHasi yciayray, «llopTam rocygapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM OT 27.07.2010 Ne210-®3 «OO6 opraHW3anuy MPEIOCTaBICHUS
TOCYJapCTBEHHBIX 1 MYHHUITUTIATBHBIX YCITYT».

2.58.Tepmun «Peructp ¢uzmyeckux juy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxeHuem o
(denepanbHOil TOCymapcTBeHHOM wuHGOpManmuoHHOM cucteme «EnunHas cucremMa uaeHTHQUKALUM U
ayTeHTU(UKAMKU B UHPpacTpyKType, odecnieuuBaromeil HHGOPMAIMOHHO-TEXHOJIOTHYECKOE B3anMO/ICHCTBIE
UHQOPMAITMOHHBIX CHCTEM, HCIIOIB3YEMBIX JJIsl IPEIOCTABICHHS TOCYIapCTBEHHBIX W MYHHUIIUIIAIBLHBIX YCIYyT B
JNEKTPOHHOH (opMme», YTBEPKACHHBIM MpPHKa3oM MHHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHHKALMii
Poccuiickoii ®eaepanuu ot 13.04.2012 N 107.

2.59.MudpacTpykrypa B3auMMOAeiicTBUA - WHPOPMAITHOHHO-TEXHOJIOTHYECKAs] U KOMMYHHKAIIMOHHAS
MHQpaACTpyKTypa, B TOM YHCIE EAWHBIA TOPTAJ TOCYAAPCTBEHHBIX W MYHHLMIAIBHBIX YCIyr H (WIN)
pEeTHOHANBHBIE TOPTalbl TOCYAAPCTBEHHBIX M MYHHLIMNAIBHBIX YCIyr, HCHOJb3yeMas MJisi [oJa4yd B

13 o
HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.

Y Tepmun npumensiercss B coorercTBun Ilocranosnenuem IlpasurensctBa ot 08.09.2010 Ne697 «O emuHOii crcteme
MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUSL.
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3JIEKTPOHHOM BHUJIE 3aIIpOca M MHBIX JOKYMEHTOB, HEOOXOINMBIX /ISl IPEAOCTABIECHHUS TOCYJapCTBEHHON yCIYyTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpraHOM (OpTraHM3anyei), MPeIoCTaBISIONUME TOCYIApCTBEHHYIO

YCIIyTYy.
2.60.IMpoekT 3anpoca — naHHble, HanpaBiseMble bankom no mannmatue Knuenta B UHpacTpykTypy

B3auMozencTBus a1 dopMmupoBanus Ha Iloprane rocynapcTBEHHBIX YCIyI 3ampoca Ha IMpelocTaBiIeHHE
T'ocynapcTBeHHOH yCIIyTH.

2.61. Teono3uuusi - JaHHBIE O TeorpaUUecKoM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MobunpHOTO ycrpoiictBa KnmeHnTta (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBs3u u curHasioB GPS) u
MecTe coBepineHus: KiimeHTom oneparuii.

2.62. Unenuduxarop Kimenra (ID) - Homep Kinenra B baszax mandeix banka.

3. CHETA N YCIIYT'H

3.1. BBIIIYCK W OBCIHYXKHUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJH Y KUBAHUE CUETOB KAPT, BAHKOBCKHUX CYHETOB (CYETOB)

3.1.1. B pamkax wnacrosmero JBO  Kimenr umeer mpaBo oOpatuThcs B bank ¢ 3asBieHuemM
ycraHoBieHHOW bankom ¢opmel Ha momyuenue pgeGeroBod Kaptel. B cimywae mnpunatus  Bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTU Bbimycka Kinumenty Kaptel 3asBnenHoro Knuwentom Bupa, bank
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctu BbITycka W oOciyxuBanus Kapr u oTpaxkenust omepauuii mo Cueram Kapr
ompeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHusi aedetoBoli kapTel [IAO COepbank» M pa3MeliaoTcs: Ha
Odurmansaom cafite banka.

3.1.3. TlpaBuna cosepuieHus omnepanuii U noiydeHus nHpopmauuu no Cueram Kapr B Banke uepes
VYnanennsle kaHaibl oOchmyxuBaHus onpenenensl B «[lopsnke npenocraBnenust [IAO Coepbank ycmyr depes
Y nanenusie kaHanbl oOcyxuBanus (YcrpoiicTBa camooOcmyxuBanus banka, Cucremy «CoepOank OHIaiH»,
«MoobunbHbIit 6ank», Kortaktabi LlenTp banka, DnektpoHHbie TepMuHANB! y napTHepoB)» ([Ipumoxkenue 1
VYcnoBusiM GaHKOBCKOTO 00ciykuBaHUs), B PykoBoacTBE N0 HCHONB30BaHHI0 «MOOMIBHOTO OaHKa» |
«PykoBozacTBe 1o ucnoib3oBanuo «Coepbank Onnaiiny, pasmernaembix Ha OdurmansHoM caiite banka, B
ITamsaTKEe TO 0€30MaCHOCTH TPH HCHOJIH30BAHWK Y JAICHHBIX KaHAJOB oOcmykuBaHus baHka (yCTpoicTB
camooOcnyxuBaHus, yciayru «Coepbank OHmaiin», (B TOM 4ncie, MOOWIBHBIX MPUIIOKEHUH AJIs1 CMapTQOHOB H
TUTAaHIIETHBIX YCTpOWCTB), «MoOunbHbI Oank», KoHtaktHbili LlenTp baHka, DIeKTpOHHBIE TEPMUHAIBI Y
naptHepoB) (nanee — «Ilamsarka mo 6e3omacHocTny) (IIpunoxenne 2 k YcinoBusM 6aHKOBCKOTO OOCITYKUBaHUA).

3.1.4. bank moxer npenocraButb Kimenty kpeaur B hopme «osepapad» no Cuery Kapter. OBepapadr
spisieTcss opmoii kpeauroBanus Kimenta BaHkoM, MO3BOJISIONIEH OCYIISCTBIATh PACXOJHBIC ONEpaly IO
Cuery Kaprtsl cBepx cymm, umeromuxcsa Ha Cuere. baHK NpUHUMaET pelleHHe O BO3MOXKHOCTH YCTaHOBJICHHS
JlumuTa oBepapadrTa Kimenty n o pasmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, ONPEACISIEMBIX
bankom.

3.1.5. B pamkax JIbO KiueHnt umeer npaBo oTkpsiBath Cuera.

Otkpeitue Cuera yepes [lonpasnenenue banka ocymiecTBiseTcss HA OCHOBAaHHMU 3asiBIICHUSI HA OTKPBITHE
Cuera (nmajnee-3asBiicHHE) WJIM JIOrOBopa Mo (opMe, yCTaHOBJICHHOW baHkoMm, Hamjaexanmm o0pazoM
3aIIOJIHEHHOT'O W IOAIIMCAHHOTO Kanentom wu BaHKOM, npu NOpeaAbABICHHUU Kinnenrom JOKYMCHTa,
YIOCTOBEPSIOIET0 JIMYHOCTh. B 3asiBiienuun/moroBope ompenenstorcs: lloppasnenenune baHka, B KOTOpoM
otkpeiBaetcs Cuer, Bamrota Cuera, MPOLEHTHAsI CTaBKa, HHBIE YCIOBUSI.

Oxzemiuisip 3asBneHuss Ha OTKpbiTme Cueta ¢ orMmeTkoil banka 00 otkpeitum Cuera, AOTOBOpA,
noanucanHoro Knuentom u bankowm, nepenaercs KinueHTy u ABIsieTcss JOKYMEHTOM, MOATBEPXKAAIOMINM (DaKT
3aKJIIOYEHUS I0OT0BOpa OAHKOBCKOT'O CYETa.

1 .
3.1.6. Otkpsitre Cuera® wepes Vimanenuble kamanmsl obcmyxuBanmsi (Cucremy «Coepbank OHaifey,
. . 1

VYcerpoiictBa camooOcmykuBanusi banka, Kownrtaktasiii llentp banka 6) OCYILECTBJISIETCA HAa OCHOBaHUU

pacnopsbkenusi Knmenra Ha otkpeitTme Cuera, OQOpPMIICHHOrO uepe3 YJaJIeHHBIM KaHall OOCITY)XHBAaHHS C
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npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Kinnenra, onpeneneausix 150.

Ha ocHoBanum mnomyueHHoro ot Kiwmenra pacnopspkeHuss Ha otkpbeiTHe Cuera (opmupyercs
3asBneHne/I0TOBOP, B KOTOpOM yKasbiBatoTcs: [lompaznenenune banka, B koTopoM oTKpbiBaeTcst CueT, BajroTa
Cuera, mporeHTHas craBka mo CyeTy W uHble ycnoBusi. KiMeHT moaTBepikgaeT 3asBiieHHe/ IOTOBOP uepes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIY)XMBaHHS C MPHUMEHEHHEM CpeAcTB AyTeHTHpHUKamnu u
Wnentnduxammn, npegycmorpernsix JbO. Pacnopsbkenne Ha otkpeitre Cuera, 3asBieHHE/JOTOBODP, TPOTOKOI
NpOBENIeHUS OMepanuii B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAaHHON cucTeMe baHka, MOATBEP)KIArOIINA
KoppekTHyo Unentudukanuio u Ayrenrudukanuio KinneHTa u coBeplIeHHE ONEpalud B CHCTEME, SBIISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY BostensbsiBieHne Kimnenta o0 otkpeitun Cuera.

bank nanpasnser Knuenty uepes YaaneHHble KaHaJIbl 00CTY)KMBaHHS MOATBEpKIEHHE OTKPBITHS Cuera
(uex ycranoBnenHoil bankom ¢gopmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JIMOO MHPOPMAIHMIO 00
OTKaze B OTKpeITHH CUera.

3asiBiieHUE/I0TOBOP, MOATBEPKACHHBIE KieHToM uepe3 Y najneHHbIe KaHalbl 00CITy)KUBaHUs, U 4ek/SMS-
cooOmenue o0 oTkpbiTHH Cuera SBISIOTCS JOKYMEHTaMH, MOJITBEPKIAOIIMMHU 3aKIOYCHHE JOTOBOPA
0OaHKOBCKOI'O cYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS COOIIOIEHHOM B COOTBETCTBHH C II.
2 cratbu 434 I'paxxnanckoro koaekca Poccuiickoit deneparuu.

XpaHenne 3asBICHHS/IOTOBOpPA W TIOATBEpkKJeHWH banka 00 oTkpeiTun Cuera OCYIIECTBISETCS B
anekTponHO# popme B baze nannpix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHaubl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Monpaznenennu banka, B koTopoM OyneT OTKpbIT CUer.

KimeHT nMeeT mpaBo MOMyYUTh SK3EMIUTIP 3asBICHUS/JOTOBOpPa ¢ 0TMeTKOM banka 06 oTkpeiTim Cuera
Ha OyMakHOM HocuTese B moooM [loapasnenennu banka B mpenenax teppuropun aerictsus JBO.

OcobenHoctu oTkpeiTUs CoOeperarenpHoro cuera uepe3 Konrakrueiil LlenTp banka onpeneneHsl B pa3zeine
5 «lIpenocraBnenne ycnyr uepe3 KonrtaktHeni Llentp banka» I[lpunoxenns 1 k «YciaoBusM OaHKOBCKOTO
obciyxuBanus pmsmueckux ot [TAO CoepOank».

17 .
3.1.7. 3akpsitue Cuera uepe3 Cucremy «CoepOank OHaliH» OCYIIECTBIISICTCS HA OCHOBAHHUHU 3asIBJICHUS
Kiuenra Ha 3akpeiTue Cuera B 3JEKTPOHHOU opMe.

3.1.8. Ilopsanok oTkpeiTUs u oOciyxuBaHus «COeperareibHOr0 Cc4eTa» oOmnpenesieH «Y CIOBUSMU
oTKpbITHs «COeperarenbHOro cueTay U coBepieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B [TAO Co6epbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYILECTBISIOINX onepauuu o Cyeram QU3NMYECKHX JIUL, B TOCTYITHOM JJIsl 03HAKOMJIEHHUSI MECTe.

IMpu 3akmouenun J[loroBopa OankoBckoro cuera «COeperaTelbHbIH c4YeT» «YCIOBUS — OTKPBITHS
«CoOeperarenbHOro cuera» M coBepiuieHus: onepaiuid o Hemy B IIAO CoGepbank nepenarorcss KnueHty mo ero
TpeOOBaHUIO.

3.1.9. TlpaBuna OTKPBITHS, COBEPUICHUS ONepanuii 1 noiay4eHus: uHpopmaryu no Cueram B banke uepes
Y naneHHsle KaHabl 00cTykuBaHus omnpesenensl B [Ipunoxenun 1 «llopsaok npenocrasienus [IAO Coepbank
ycIyr uepe3 Y ianeHHble KaHaisl oocmyskuBanus (Y crpoiicTBa camoobciyxuBanus banka, Cucremy «COepbank
Omnnaita», «MoOunsHbIH Oank», Konrakthbiii LlenTp Banka, DnekTpoHHBIE TepMHHAIBI Yy MapTHEPOB)» K
«YcrnoBusiM 0aHKOBCKOTO OOCTyXHBaHUs», B «PyKoBOACTBE TO HWCHONB30BaHHI0O «MOOWIBHOTO OaHKa»» WU
«PykoBoacTBe mo ucnosnb3oBanuio «COepbank Onnaitn», pasMemaemsiM Ha O¢unuanbHoM caiite banka, B
[punoxennu 2 «IlamsTka Mo 6€30MacHOCTH» K «Y CIIOBUSIM OaHKOBCKOT'O 0OCITYKHBAHUSI.

3.2. BKJIAJbI

3.2.1. B pamkax IBO KnueHT mMeeT mpaBo pa3MeliaTh ACHEXKHBIE CPEICTBa B AeWcTByIomMe B baHke
BKJIAJIbI.

OTKpBITHE CUETa MO BKJIAQy OCYIIECTBISIETCS HA OCHOBAHMH JIOTOBOpPA O BKIIAJE yCTaHOBIIEHHOW baHkom
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¢dopwmbl, 3akmroueHHoro B [lompasnmenenwn banka nmubo dvepe3 VYnaneHHble KaHANbl OOCTY)XUBaHHS, W B
COOTBETCTBHH C «Y CIOBHAMH pazMmernicHus BkianoB B [IAO CoepbaHky, SIBISIOMIMMICS HEOTHEMIIEMON YaCThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, JNCHCTBYIONIMMH Ha JaTy 3aKJIIOYCHHUS JOTOBOpPAa O BKJane, M JTOKYMEHTOB
(IpUXOTHOTO KAacCOBOTO OpAepa/ MJIaTeXHOro Mopy4yeHus/ OaHKOBCKOTO OpAepa), MOATBEPKAAIOUIMX BHECECHHE
Knnenrom u npunstue baHkoM CyMMBI ICHEKHBIX CPENCTB, Pa3MEIIAEMOI BO BKIA.

3.2.2. YcnoBusmu pasmemieHuss BkimagoB B IIAO COepOaHk» oOmpeneiacH MOPSA0K OTKPBITHA U
o0cCITy>KUBaHHs BKIAA0B. «YcIoBUs pa3MerieHus Bki1agoB B [IAO Coepbank» omyonmkoBanbl Ha OdunpaabHOM
caiite banka B cetu HHrepHeT, pasmemieHbl B llompasnenenusx baHka, OCyIIECTBIAIOIIMX ONEpPaludd IO
BKJIaZlaM, B TOCTYITHOM IIJIsl O3HAKOMIIeHUsT MecTe. llpu 3akimroueHnn noroBopa 0aHKOBCKOTO BKIaAa «Y CIOBHUS
pasmemenus Bkianos B [IAO Coepbank» nepenatorcst Knuenty no ero tpe6oBaHHIO.

3.2.3. OcobeHHOCTH COBEPILICHHUS ONepaluii o BKIagaM yepe3 Y AajJeHHbIe KaHabl 00CTy )KUBaHHsL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIady yepe3 YAajeHHbIe KaHalbl OCYIIECTBISIETCS MyTeM OE3HAINYHOTO
[lepeBona nenexusix cpencts co Cuera Kiumenra uepe3 YaneHHble KaHaibl OOCTY)KMBaHUS C NPUMEHEHHUEM
cpenctB Unentudukanuu n Ayrenruduxanmm Kinmenta, onpenenenusix JbO. Ilpu oTkpeiTHH BKiIama depes
VYnanennsle KaHanel oOciyxuBanHus Kiment unpopmupyetcs o I[lompasnenennn banka, B koTopom Oynet
OTKPBIT BKJIAJ,.

3.2.3.2. KunmeHT uMeeT mpaBo OTKPBIBATH BKIIA/IBI TOJIBKO HA CBOE MM,

3.2.3.3. Kument HanpasisieT B baHK pacniopspkeHHe Ha OTKpBITHE BKJIaa, B KOTOPOM YKa3bIBaeTCS BUJ
BKJIaJla, CyMMa BKIIaJia, BajioTa BKJaJga, CPOK BKIaja, MPOICHTHAas CTaBKa MO BKJIAaAy M WHBIC YCIOBHS
pasmenienus Bkiaaga. Ha ocHoBanuu pacnopsbkenust Knuenrta bank dopmupyer morosop o Bkiazae mo ¢opme,
ycraHoBjeHHOH bankoM. KimeHT moarBepkiaeT 3akiiOueHHE AOTOBOpa O BKJAlNE€ 4Yepe3 COOTBETCTBYIOILHUE
yIaleHHble KaHAIBI C MPUMEHEHUEeM cpeacTB AyreHtudukanuu 1 Mpentudukanum, npemxycmorpenHsix JBO.
PacnopspkeHne Ha OTKpbITHE BKJIAJa, TOTOBOP O BKJIAJE, IPOTOKOJI MPOBEACHUS ONEpanuii B COOTBETCTBYIOIIEH
aBTOMATH3UPOBAaHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukanmmio U AyTeHTU(DUKAITAIO
Knuenra n COBCPIICHHUE OII€pallii B CUCTEMC, ABJIAIOTCA AOKYMCHTAMH, IMOATBCPKIAIOMIUMMHA BOJICU3BABICHUC
KirenTa 3aki04nTh TOTOBOP O BKJIAJIE U COTIIACHE C €r0 YCIOBUSMH.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajabl 0OCTYKMBaHUS [TONTBEP)KICHUE OTKPBITHS BKJIAAA
(dex ycranosneHHoW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WHGOpMAIIO 00
OTKa3€ B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop o BKIIaje, 3aKII0YEHNE KOTOPOro MoATBepkaeHo KimeHTom uepes Y paneHHbIe KaHAJbI
oOcCITy>)KuBaHMs, U MOATBEpKIeHNE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOJITBEP)KIAOIINMHU
3akmodyenue JloroBopa OaHkoBckoro Bkiaja. Bruecennme Knuentom u mpuHsTHE BaHKOM CyMMBI JIEHEKHBIX
CpE/ICTB, pa3MellaeMOil BO BKJIAJ, MOATBEPKIAETCS YeKOM ycTaHoBleHHOW bankoMm ¢opmer. [Ipu 3tom
nucbMeHHas gopma JloroBopa 0aHKOBCKOrO BKJIAJa CUMTAETCS COONIOJICHHOM B COOTBETCTBUU C 1. 2 cTaTbu 434
I'paxxnanckoro konekca Pocculickoi denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BKiIaaa yepe3 Konraktueiii llenTp banka onpenenens B passere
5 «llpenocraBnenue ycuyr uyepe3 Konraktuwiii Llentp banka» Ilpunoxenust 1 x YcnoBusM OGaHKOBCKOTO
oOcykuBanus ¢puznueckux nun [TAO Coepbank».

3.2.3.6. XpaHeHue I0rOBOpa O BKJIAJIE U MOATBEpkKAcHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISETCS B
anekTpoHHO# popme B baze nannpix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMaKHOM HOCHTENE SK3EMIUIApP JOroBOpa O BKJIAAE IO
JIEMCTBYIONIMM BKJIaJlaM, OTKPBITEIM 4Yepe3 Y jalieHHbIe KaHallbl 00CIYKHBaHUS, @ TAKXKE BBIMUCKY U3 JIUIIEBOTO
cuera 1o Bkiaay B modom [lonpazaenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxruBaHus, COeperaresibHasi KHIKKA He
odopmisiercs, ecnu orcyrcTBue COeperaTelbHON KHIKKH TPEIYCMOTPEHO YCIOBUSMH BKIana. BHeceHue
JICHEXHBIX CPEJICTB BO BKJIAJIbI, OTKPBITHIE Uepe3 yJalleHHbIC KaHAbI, TTOJTBEPIKIAeTCsl IIPOTOKOIOM MPOBEACHUS
omepauuii B COOTBETCTBYIOLIEH aBTOMAaTH3MPOBaHHOM cucTeMe baHka, NOATBEPKAAIOMIMM KOPPEKTHYIO
Wnentudukannio n Ayrentudukanuio Kiuenra u coBepiieHne onepanuy B CUCTEME.

3.2.3.9. 3akpsiTHE cueTa M0 BKJIATy, OTKPBITOIO Yepe3 YajeHHbIE KaHANbl 0OCIYXHBAaHUS, BO3MOXKHO
yepe3 YIalneHHble KaHajbl oOciyxuBaHus (3a uckmouyeHneM KonraktHoro Llentpa banka, DneKkTpoHHBIX
TepMUHaNOB y napTHepoB) win B Iloapasnenenun banka. 3akpeitue cuera no Bkiany B Iloxpasnenenun banka
OCYIIIECTBIISIETCST Ha OCHOBaHWM 3asBlieHus Kimenta, odopmiieHHoro mo ycraHoBieHHOH bankom ¢dopwme,
HaJJIeXauM 00pa3oM 3aroIHeHHOTo U mojanucanHoro KimmeHToMm. 3akpeiTHE cueTta yepe3 Y JalleHHbIC KaHAIIbI
OOCITy’)KMBaHMSI OCYLIECTBISICTCSI HAa OCHOBAaHMM 3asBKM Ha 3aKpbITUE BKJIaJa B DJIIEKTPOHHOH (opme,
noaTeepxxkaeHHol Knuentom, myrem 6e3nannunoro IlepeBona nenexnbix cpeacts Ha Cuetr Knmenra, yka3zaHHBIH
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B 3as41BKC.

3.2.4. TlpaBuia coBeplICHHUS OIepaldii ¥ modydeHHs HHOpManuMud IO BKiIagaM B baHke uepe3
VYnanennsie KaHaibl oOcimyxuBaHus onpenenensl B «llopsnke npemocraBnenus [IAO Coepbank ycmyr uepes
VYnanennsie kananel obciyxuBanus (YcTpoiicTBa camooOcmyxuBanusi banka, Cuctemy «Coepbank OHmaitny,
«MobunpHblit 6ank», Kortaktaeii Llentp banka, DnekTpoHHsie TepMuHaNb! y naptaepoB)» ([Ipumoxkenue 1
VYcnoBusM OaHKOBCKOTO OOCIy)XHBaHHA), B PykoBomcTBe Mo uCHONB30BaHHIO «MOOWIBHOTO OaHKa» H
«PykoBozacTBe mo ucnonb3oBaHuio «COepOank Oumaiin», pasmeniaeMbix Ha OdunuansHoM caiite banka, B
[Mamstke o 6e3onacHocty ([Ipunoskenue 2 k YcloBUsM 0aHKOBCKOTO OOCITY)KUBAHWS).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYHETA (OMC)

3.3.1. B pamkax JIbO Knuent nmeet npaBo pa3meniats B banke qparomneHHble MeTaIbl B 00€3TMYEHHOM
BUJIE C OTKPBITHEM O0E3NMMUYCHHBIX MeTaumnueckux cuetoB (OMC) mis yueTa mpHHAANEKAIEro GU3NUECKOMY
Ly 00e3IMYSHHOr0 JparoleHHOro MeTajlia B TpaMMax.

3.3.2. Otkpritne OMC ocymecTBsieTCs HA OCHOBAHUH J0TOBOPa 00E3IMUEHHOTO METAITMYECKOTO cueTa
ycraHoBieHHol bankom ¢opwmel. [Tognucannsiit Knuenrom u bankom 10roBop 00e31MUE€HHOTO METAITHYECKOTO
cyeTa W JOKYMEHTHl (TPUXOMHBIM KacCOBBIA opjep/ OaHKOBCKUM opaep/ 4YeKk Oe3HAIMYHOTO MepeBoia)
NOATBEPXKOAIOT BHeceHHWe KIMEHTOM [AparoueHHbIX MeTasioB, mnpuoopereHHbix Kimentom y banka B
obe3nnyenHoM Buje. Buecenne nHa OMC, Beinaua ¢ OMC mertanna B ciuTKax ((PU3NUECKOTo METallia), ImepeBo.l
JIParoleHHBIX MEeTaOB ¢/Ha Apyroit OMC He mpOU3BOTUTCS.

3.3.3. llopsamox otkpeiTEst u  obchayxuBanuss OMC ompenensrores  «YCIOBUSMH — pa3MeEIeHUs
nparoneHHbix MetawioB B [TIAO COepOanHk», NEHCTBYIOIIMMHU Ha JaTy 3aKJIIOYCHUS JIOTOBOpa. «Y CIOBHS
pa3mMenieHus AparoieHHbx MeTauioB B [IAO CoepbOank» pasmeriarorcs Ha OdunpanbHoM caiite banka B cetn
Nurepner u B Ilogpaznenenusx banka, ocymecTtBistomux onepauuu nmo OMC, B 1OCTyIHOM 1Sl 03HAKOMJICHUS
BJIaJieNblieB MecTe. [Ipu 3akiioueHHH JO0roBOpa OOWH JK3eMIULIp YcioBud mepenaercss Kimuenty mo ero
TpeOOBaHUIO.

3.4. HOMHUHAJIBHBIE CUHETA JJIs1 3AYNCJIEHUA COUUAJIBHBIX BBIIIJIAT

3.4.1. B pamxkax /IbO KimeHnt umeer nmpaBo OTKPHIBATh HOMHHAIBHBIE CUETA JUIS 3a9UCIICHUS COITUATBHBIX
BBIIIJIAT JJI1 y4€Ta W COBCPLICHUA onepaunﬁ C mocTynaromumMyu Ha CYET CyMMaMu COLHAJIBHBIX BBIIJIAT,
NPEJOCTaBICHHBIX Ha cojiepkanne beneduuapa, nmpasa Ha KOTopble puHaAIexkaT benedunuapy.

3.4.2. OTKpbrITHE HOMHHAJIBHOTO CuUe€Ta MJIs1 3a4MCICHUS COLMAIBHBIX BBHIJIAT OCYIIECTBISAETCS Ha
OCHOBAaHWH JIOTOBOpA CUEeTa YCTAaHOBJIECHHOH baHkoM QopMbl, 3aKIFOUEHHOTO B TojpasielicHnd baHka, B
COOTBETCTBHM C «YCIIOBUSIMH OTKPBITUS M COBEpIICHHS OIepalyii M0 HOMHHAJIHLHOMY CYETy U 3auMCIICHHUS
counaneHbIX BeILIAT B [IAO COepbaHky», SBIAIOLIMMUCST HEOTheMIIEMOil yacThio [loroBopa GaHKOBCKOIO cueTa
«HoMuHanbHBIN cyueT A5 3a4UCICHHS COUAIbHBIX BBIILIATY.

3.4.3. Tlo HOMUHAJIIBHOMY CUCTYy MJIA 3a4YMCIICHUA COIUMAJIbHBIX BBIIJIAT 4YEPE3 yI[aHeHHBIe KaHaJIbI
O6CJ'Iy>KI/IBaHI/IH Ooniepanu OTKPBITHSA, 3aKPbITUA CUETA HC COBCPIIAOTCA.

3.4.4. Tlopsanok OTKPBITUS U OOCITYHBAHUS HOMHHAIBHOTO CUETA JUIS 324YKCIICHUS COIMANBHBIX BBITUIAT
omnpezeieH «YCIOBUSMH OTKDPHITHS WM COBEPIICHHS OIEpalMid MO0 HOMHHAJIBLHOMY CUETY JUIS 3a4UCIICHUS
commaibHbIX BhIIAT B [IAO COepOaHk», JNEUCTBYIOIIMMU Ha JaTy 3aKIIIOYCHHS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITHSI U COBEPIICHHS OIepalfii M0 HOMHHAIFHOMY CUETy JIS 3a4KCIICHUS COIMANbHBIX BhiaT B [TAO
CoOepOank» pasmerienbl Ha OduimanbHoMm caiite banka w/wnu B Tlogpasnenenusx baHka, oCyIIeCTBIISIONIMX
oreparuu 1o cueram (PU3MYECKUX JIMII, B JOCTYITHOM JJis O3HaKoMJjeHust mecte. [Ipu 3akmroueHuu Jlorosopa
OankoBckoro cyera «HoMmMuWHanmbHBIA CUeT HJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPHITHA W
COBEpIIICHHUS OIEpaluii M0 HOMWHAIBHOMY CYETY JUIS 3a4MCIeHHs cOlUalbHbIX BhIIAT B [IAO COepOaHk»
nepenaercs KimneHTy 1o ero TpedboBaHuIo.

3.5. YCJIYT'A IPEJOCTABJIEHUS B APEHIY WHIUBUIYAJIBHBIX CEM®OB

35.1. B pamkax [ABO KiueHnt umeer mnpaBo NOJIYYUTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WUHIIUBUYalbHBIN ceiid B coorBercTBHU ¢ «[IpaBriiamMu MpesOCTaBICHUs B apeH/ly WHIUBHIyalbHBIX ceh(oB
kimreHTaM - (mudeckum smmam B ITAO Coepbank», pasmenieHHBIMEH Ha OdwunmansHoM caiite banka.
Wndopmanus o noapasaeneHusX, OKa3blBalOUINX JaHHYIO YCIIyry, pasMmemaercs Ha OpunuaibHoM caiite banka
B cetu IHTEpHET.
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3.5.2. [lpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIACTCS Ha OCHOBAaHUH «Y CIIOBUH
MIPEIOCTABIICHNS B apeHAy WHAMBHIyaTbHOTO celihay ycTaHOBIEHHON baHkoM (opMBI, HamIeKauM 00pa3oM
3alOJIHEHHBIX M noxanucaHHbix Kiuentom u  bankom, mnpu npeawbssieHun KineHToM HOKyMeHTa,
YIOCTOBEPSIOIIETO TUYHOCTh. B «Y CIIOBUSAX MpeIOCTaBIICHUs B apeHAy WHANBUIYAIBHOTO ceiiday onpeaensieTcs
[Tonpaznenenue banka, B Xxpanunuiie 1eHHOCTER KoToporo KimmeHTy npefocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIWBUAYAIBHOTO celiha, CPOK apeH/Ibl M CyMMa apeHTHON TUIATHL

3.6. ZEITOSUTAPHOE OBCJIYKUBAHUE

3.6.1. TIpemocraBnenue baHKOM yCIyr IENO3UTAPHOTO OOCITYKUBAHHS OCYIIECTBISICTCS B COOTBETCTBUU C
«YchoBHAMH ~ OCYIIECTBIIEHUSI Aemno3utapHoi gesrensHoctH  [TAO  COepbaHk», pasMmemaeMbIMH —Ha
OdunnansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIBO Knment umeer npaBo oOpatutscs B I[logpaznenenue banka, ocymectBisromee
JETO3UTapHOe OOCIyKMBaHUE, Ml 3aKiIoueHus Jlemo3uTapHOro 10roBopa M OTKPBITHS CyeTa [ero.
Wndopmanus o noapasae’eHus X, OKa3blBalONIMX JaHHYIO YCIyry, pasMmeniena Ha Odunuanbaom caiite banka B
cetu HTEpHeT.

3.6.3. [lemo3uTapHbI JOrOBOp 3aKiodyaeTcs mocpeicTBoM mogaun Kimentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HaaIexamuM 00pa3oM 3armojJHEHHOTO W MOAMUCaHHOro KiweHToM u
MOATBEPKAAIONIEro npucoeauuenne Knmenra K «YCloBUsAM OCYIIECTBICHUS JeTo3uTapHoi aestensHoctu [TAO
Cbepbanky», pH peabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHUE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHHU C «Y CIOBHUSIMH
npeaocTaBieHus: Opokepckux u HHBIX ycayr ITAO CoepOaHk» U «YCIOBUSMH OCYHIECTBICHUS ACTIO3UTAPHON
nesitenbHOCTH [TAO Coepbank», pazmerniaembimu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpOKEpCKOro M JIENO3UTapHOro oOcmyxkuBaHus KineHT uMeeT mpaBo MOoAAaTh 3asBlIeHUE MocpeacTBOM CHCTEMBI
«Cbepbank Oumaitea» unn ooparuthcs B [lompasnenenne banka, ocymiecTBistoiiee OpoKepcKoe 00CITy)KUBaHUE.
Wudopmanus o mompas3aeeHnsx, OKa3bIBAIOIINX JaHHBIE YCIYTH, pa3MernieHa Ha OdunuanpHoM caiite banka.

3.7.3. [oroeop «O mpeaocTaBiecHHH OPOKEPCKUX YCIyr» 3aKIYaeTCs OCPEACTBOM nojaun KiueHrom B
bank 3asBrneHus ycraHoBineHHOW bankoM (opmbl, HamiexammMm o00pa3oM 3alOJHEHHOTO W MOJINHCAHHOTO
Kimenrom u moarBeprkaaromiero npucoequaerne Kimuenra k «YCIOBUSM NMPEIOCTaBICHUS OPOKEPCKUX U WHBIX
yenyr [TAO CoepOank» U K «YCIOBUAM OCYIICCTBICHHS Jeno3uTapHoii nestenbHoctu [TAO CoOepbaHky», npu
npeabsBiIcHUU KITMEeHTOM IOKyMEHTa, YI0CTOBEPSIOIIETO INYHOCTb.

3.7.4. OcobeHHOCTH O(OPMIICHHS JOTOBOPa OPOKEPCKOro OOCTY)KHUBAHHUS WM JIOTOBOpa OpPOKEPCKOTro U
JICTIO3UTAPHOTO 0OCITYKUBaHUS ¢ rcnonb3oBanueM CructeMsl «CoepOank OHIaiH»:

3.7.4.1. Kmuenr  3amonmsier  3asBineHue g oopMIleHHS — JIOTOBOpa  OpPOKEPCKOTO
00CTyKMUBaHMsI/ TOTOBOpa OPOKEPCKOro U Aemo3uTapHoro oocnyxusanus B Cucreme «CoepOank OHalin.

3.7.4.2. Ha ocHoBanmm wH(poOpManuy, H3IOKEHHOW B 3asBleHWH, bank ortnpaBnser Kimenty
OnHOPa30BBIN  3allpoCc, COJEpXKAIUd OCHOBHBIC YCIIOBUSI OpPOKEPCKOro OO0CIY)KHUBaHUS/OPOKEPCKOTO U
JICTIO3UTAPHOTO OOCITY)KMBAaHUS, BBIOpaHHBIC KIMEHTOM M yKa3aHHbIC B 3asBICHUH WHBECTOpA, JACKIAPALU O
pHcKax M OU(PPOBOW KOJ JUIS TIOATBEPIKIACHHUS COTJIACHS C YCIIOBHUSMH M OTIIPABKM 3asBJICHUS HA 3aKIIOUYCHHE
JIOTOBOpa OPOKEPCKOro 00CTy)KMBaHUS/ IOTOBOPa OPOKEPCKOr0 M JCTIO3UTAPHOT0 00CTYKUBAHUS.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS ¢ UUGPOBBEIM KoaoM baHK ocymiecTBiseT 00pabdoTKy
uHbopMaimi 1o  moaTBepxkaeHHOW  KimeHTom  yeinyre 1o 0()OPMIICHMIO JIOTOBOpa  OPOKEPCKOro
o0CIyKHUBaHMsI/IOTOBOpa OPOKEPCKOI0 W JACMO3UTAPHOTO OOCIIYy)KMBaHHS, HE IO3JHEE ABYX pPabOuYuX IHEH,
CIICAYIOMMX 3a JHEM IMOJIydYeHHs NOATBEpkAeHUus ¢ HudpoBbiM koxoM. [lo pesympraram o0paboTku
uHpopmaruu bank Hampaenser Kmuenty SMS-coobmienue/Push-yBenomiienue o 3akIOYEHUH JIOTOBOpPA
OpOKepCKOro 00CTyKUBaHUS/AOTOBOPa OPOKEPCKOTO M JIEHO3UTAPHOIO OOCIYXHBaHHUS JIMOO O HEBO3MOKHOCTH
3aKITFOYEHUS JIOTOBOpa OPOKEPCKOT0 00CITYKUBAHHUS/IOTOBOPa OPOKEPCKOTO U JICTIO3UTAPHOTO 00CITY)KUBAHHSI.

3.74.4. IIpoTokon npoBeneHus onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAaHHOM cucTteMe baHka,
NOATBEPXKIAIOMNKI  KoppekTHylo MWaentudukaumio wu  AyreHtudukanuio Kimenrta, wnudpoBol Kof,
NOJTBEPXKIAOMMK  o3HakoMieHne Kimenta w  cornacwe KimeHrta ¢ yclioBHsIMH — OpOKEpCKOTO
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00CIyKHUBaHMsI/OPOKEPCKOr0 M JCTIO3UTAPHOIO OOCIY)KMBaHUS, YKa3aHHBIMM B 3asBICHUHW HHBECTOPA,
MOJTBEPXKIAOT  BOJICU3bsiBIICHHEe KIMeHTa 3akKfoudTh JIOTOBOP OpOKEPCKOTO  OOCTYKMBaHUS/JIOTOBOD
OpOKEPCKOTo U JACTIO3UTAPHOTO 00CITYKUBAHHUSI.

3.8. O®OPMUIEHHUE JOI'OBOPOB CTPAXOBAHUSA

3.8.1. B pamkax JBO KimeHT MOXeT 3aKit04aTh JAOTOBOPHI CTPAXOBAHUS C HCIOJB30BAHHEM Y CITyTH
«MoOunbHBIH OaHK» CO CTPaxXOBBIMH KOMITAHUSMH, C KOTOPHIMH y baHka 3aKiIFOueHBl COOTBETCTBYIOIIHC
JIOTOBOPHI Ha BhIMONHEHHE bankoM (yHKIMI cTpaxoBoro areHTa win 0GOPMHUTH C UCTONIB30BaHNEM CHCTEMBI
«Cbepbank OnnaitH» 3asBlieHHE Ha CTpPaxOBaHHUE B paMKax peann3yeMbIXx baHKOM CO CTpaxOBBIMH KOMIAHHUSAMU
MpOorpaMM CTpPaxOBaHHWs, HA OCHOBAaHMM KOTOPOro baHK 3aKiII0YaeT CO CTPaxOBOH KOMIAaHWEH B OTHOIICHUU
KimenTa moroBop crpaxoBaHusl.

3.8.2. IlepeyeHp CTPaxOBBIX NPOAYKTOB W YCIOBHUS CTpPaxOBaHWS, HHOOPMAIMSA O JESITEIBHOCTH
CTPaxOBBIX KOMIIaHUH, peaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O0 opranmzanmu ctpaxoBoro nena B Poccuiickoit @enepaunny, pasmeniensl Ha OduuunansHoM caiite banka
u/vmu B [onpasnenenusax banka.

3.8.3. TlpaBuna 3aKiIrOueHHS JOTOBOpA CTPAXOBaHHs C HCIOJB30BaHHEM Ycrnyru «MOOHIBHBIA OaHK»,
npueM udepe3 Cucremy «CoOepOank OHiaiiH» 3asBICHUI Ha CTpaxOBaHHE B paMKaxX peajn3yeMbIX baHKOM co
CTPaxOBBIMH KOMIIAHMSIMHM NIPOTpaMM CTPaxOBaHMs, HA OCHOBaHMU KOTOPOro baHK 3akitodaeT co CTpaxoBOH
KOMITaHHEW B oTHowleHuu KimeHTa poroBop crTpaxoBaHus, ompezeneHsl B Ilopsanke mpenocraBinenus ITAO
COepOank ycnyr uepe3 Y majeHHbIC KaHalbl 00coyuBaHus (YcTpoiicTBa camooOciyxuBanus banka, Cucremy
«Coepbank Ounaitny, «MoOmbHbIM 0aHK», KonTakTHbIi LenTp baHka, DieKTpoHHbIC TEPMUHAJIBI Y TAPTHEPOB)
(ITpunoxenne 1 k YcmousiM 6aHKOBCKOTO 00CTYXKMBaHHA) U B PyKOBOJCTBE IO MCIIONB30BaHUIO «MOOHIBHOTO
Oanka», PykoBoncTBe 1o ucmnoib3oBanuto «Coepbank OHnaithy, pasmennaeMbiM Ha OduinanbHoM calite banka
n/unu B [lonpaznenenun banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yIuiaThl KilmeHTOM CTpaxoBoil mpeMuu
Y BCTYTIAET B CHJIY B IIOPSKE, IPEIYCMOTPEHHOM CTPaXxOBOW KOMIIAHHEH B YCIIOBUSAX CTPAaXOBaHMS.

3.8.5. CrpaxoBble monuchl W ycioBus (TMpaBWia) CTpaxoBaHWs HampaBisitoTcs KimeHTy cTpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME TOTOBOPHI Ha BBHITIOJHEHUE baHKkoM (yHKIMA
CTPaxOBOI'0 areHTa, 1ocje OMjiaThl CTPaXOBOH MPEMHUU.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JTULIAM

3.9.1. B pamkax JIBO KnueHT uMeeT mpaBo 3aKiI0UUTh ¢ baHKOM KpeauTHbIW(bIE) JOTOBOP(BI), B TOM
ancre ¢ ucrons3opanueM Cucremsl «Coep6ank OHIaitH»™® 1 DJIEKTPOHHBIX TEPMHUHAIIOB Y MAPTHEPOB', B LENAX
yero KnueHTt umeer npaao:

3.9.1.1. oOparuthcs B bank c 3asBneHWeM(-IMH)-aHKETOW(-aMH) Ha TOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (Jlanee — KpeauT);

3.9.1.2. B cnyuyae mnpuHATHS bBaHKOM NONOXHTENBHOTO pEIIEHHS O BO3MOXKHOCTH TPENOCTaBICHHS
KpeAWTa WHUIUUPOBATh 3aKIIOYEHHWE KPEAWTHOTO JOTrOBOpPa, KOTOPOE IIPOM3BOAMTCSA ITyTEM HAIPaBICHUS
Kimmentom B BaHk mpennoxeHusi O 3aKIFOUYEHWH KPEIUTHOTO JIOTOBOpa B BHAe WHAMBHIYalbHBIX YCIOBUI
«lTotpeburensckoro kpeauta» (mamee — MYK) B coorBercTBUHM ¢ «OOIUMH YCIOBUSAMH TIPEIOCTaBICHHUS,
0oOCTyXKMBaHMsSI M TOTAIEHUS KPEeIUTOB s (pu3muecKkux JHIl 1Mo MpoAykry lloTpeOuTenbckuii KpemuT»,
omyonukoBaHHbIMH Ha OdunmansHoM caiite banka wu pa3MmemeHHBIMH B Tonpas3zelieHusx badka,
OCYIIECTBISIOMINX ONEPAld KPEeAUTOBaHUS (PU3MYECKUX JIMII, U TMOCIEeAYIOMEero akienta baHkoM moay4eHHbIX
HNYK.

3.9.1.3. nocne mnoammcanus WYK KimeHT wumeeT BO3MOXKHOCTH COXPAaHHUTh HX Ha COOCTBEHHOM
YCTPOICTBE, @ B TEUCHHH CPOKA JCHCTBHS KPEIUTHOrO IOTOBOPA — HANPABUTH- HA a/PeC SMEKTPOHHOM TOUTHI,
yKa3bplBacMblid KIIMEHTOM IpY MHULIMMPOBAHUM TaKOW OIEPALIUH.

3.9.2. IlpoBenenue kpenuTHbIX omepauuii B Cucreme «CoOepbOank OmiaiiH» W C HUCIOJIB30BaHUEM

'8 KpesmtHbIe mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOXKHOCTB, OMPEICISIOTCS YCIOBUAMHI KpeANTOBaH s Banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

19 KpesurHbIe mpoIyKThI, 10 KOTOPHIM JOCTYITHA YKa3aHHAs BO3MOKHOCTb, ONPEAEIAIOTCS YCIOBHIME KpeauToBanms barka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

20 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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OJEeKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB OCYILECTBIsETCS ¢ ydueToM TpeOosanuil Ilopsaka mpernocraBiieHUs
ITAO CoOepbank yciayr uepes YhaleHHbIC KaHaubl oOchaykuBauus (YcTpoiicTBa camooOciyxuBaHus baHka,
Cuctemy «CoepOank Onnaiin», «MoOunbHbIH OaHk», KonTtaktaeiii Llentp banka, DnekTpoHHBIE TepMUHATBL Y
naptHepoB) (ITpunoxenue 1 k ¥YcnoBusM 6aHKOBCKOTO 0OCTYKHBaHUS).

4. BAHKOBCKHE OIIEPALIUMU 110 CHETAM, BKUIIAJJIAM U OMC

4.1. KnueHT 00s3yeTcss pacriopskaTthCsl JICHEKHBIMA — CPEACTBAMM, JIDATOLECHHBIMH — METaJJIaMH,
Haxoasmumucs Ha ero Cuerax B baHke, B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit dDepeparivu,
O6ankoBckuMmu mpaBuiaamMu u JIbO, a Taxke JloroBopoM 0aHKOBCKOTO BKIIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
nmoroBopoM OMC, 3akiroueHHBIME B pamkax J[bO.

4.2. Knuent obsasyercs He mpoBoauth o Cueram Kapt/Bknagam/OMC /Cuetam omnepanuy, CBSI3aHHBIC C
BEICHUEM MPEANPHUHAMATEIBCKON e TeIbHOCTH.

4.3. bank octaBnseT 3a co00l MpaBo B JHOO0OW MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO ONPENCNIATh M
U3MCHSATh TIEpCeUCHbh OaHKOBCKMX oOmepanuid U (YHKIMA, KOTOPhIE MOTYT OCYIIECTBIAThCS KiueHTOM 1o ero
Cueram /Bkiajam B banke, yepe3 YnaneHHbIC KaHalIbI OOCITY)KMBAaHUs, a TaKKe YCTaHABIUBATh JIMMUTHI Ha
CYMMBI OTEPAIUii, OCYIIECTRISIEMBIX Yepe3 Y alleHHbIC KaHAIbI 00CITYKUBAHHSI.

4.4, KinveHT yBeJJOMIICH O TOM, YTO B OTHOIICHWH HEKOTOPHIX OAHKOBCKHX OIIEpPAIHil, OCYIIECTBIISIEMBIX
Knuentom mo cBoum Cueram/BknagamM B baHke, MOTyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATENFHBIMA W HOPMAaTHBHBIMH akTamMu Poccuiickoii ®enepanuy, BHYTPSHHUMH MpaBHIAMH U
nporeaypamMn banka w/wnmm npyrux OaHKOB, (DMHAHCOBBIX YUPEKICHHH W/WIW IUIATSKHBIX CHCTEM, dYepes
KOTOpPBIE TaKHE OIEPALUH OCYIIECTBIISIFOTCSL.

4.5. Onepanuu [lepeBooB neHexkHbIX cpenctB co Cueror /BkianoB Kiuenra Ha npyrue Cuera/BKIajbl,
oTKphIThIe Ha UMsI Knuenra B banke, a Taxoke B IoramieHle KpeauToB, BbIAAHHBIX baHKOM, IpetycMaTpuBarOILUX
I QepeHInPOBaHHBIA CIIOCO0 TOTamieHus, 4epe3 YJaJleHHbIC KaHajdbl OOCITY)KHBAHUS OCYIIECTBISIOTCS B
cootBercTBuu ¢ [lopsinkom mpenocrasnenus [TAO CoepbaHk yciyr dyepe3 Y JaleHHbIE KaHAIBI 00CTy)KUBAaHUS
(YcrpoiictBa camoobciysxuanust banka, Cuctremy «Coepbank Omaiti», «MoOWIbHBINH 0aHK», KOHTaKTHBIN
Uentp banka, OnextponHple TepMuHambl y maptHepoB)» (Ilpumoxenwme 1 x YcmoBusiM OGaHKOBCKOTO
oOciayxuBaHusi), PyKOBOJACTBOM 10 HCIONB30BaHUIO «MoOWibHOro OaHkay H  «PyKOBOACTBOM 1O
ucnoib3oBanuio «CoOepbank Owiaith», pasMeniaembiMu Ha OdunuanbHom caiite banka u [lamsarkoi 1o
oe3omacHoctu (IIpunoxkenune 2 k YciioBusiM 0aHKOBCKOTO OOCITY>KUBaHUS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMYHBIX JIEHEXKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycTpoiictBa camooOciyxkuBanus, I[loapasnmenenus banka, uepes npyrue (QUHAHCOBBIE YUPEKICHHUS U
MpUHAJUIeKANIME UM OaHKOMAThl, IPUHUMAIOIINE K OOCITY)KMBaHUIO COOTBETCTBYIOIIYIO OaHKOBCKyk Kaprty
Knuenra; no Bknagamu u Cueram Knnenra: uepes Ionpaznenenus banka.

4.7. TlepeBonbl MeHEKHBIX cpeacTB ocymiecTBistores co Cuera Kapter Kimenra: wepes Ilonpasnenenust
banka, YcrpoiictBa camooOciyxkuBanusi banka, Cucremy «CoepOank Onmaiin», Ycayry «MoOMIBHBINA OaHK»,
Konraktheiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompaznenenms banka, Cucremy «CoOepbank
Ownnaitny, KonrakTusiit Lientp Banka, YcTpoiicTBa caMOOOCTyKIBAHMS

4.8. Onepaunu o OMC mnporogsatcs uepe3 [lompasaenenus banka, a Takke B YIaJCHHBIX KaHalax
obcnyxuBanus (3a uckmodenrneM Konrakraoro Ilentpa banka, DieKTPOHHBIX TEPMHHAIIOB Y ITAPTHEPOB).

4.9. Onepanuu 1O TEPEUUCIICHUIO (CIIMCAHHWIO) JEHEXHBIX cpeAcTB co Cueron/BkiazoB Kimenra
OCYIIECTBJISIOTCS MCKIIOYHUTEIPHO HA OCHOBAaHWHW 3asBIICHUS, TOPYYCHHMS H/WIK pacrnopsbkeHus Kiuenra,
oopmileHHOTO TIO YycTaHOBJIeHHOH bankom ¢opme, moammcanHoro KimeHTOM COOCTBEHHOpPYUYHO, ITHOO
COCTaBJICHHOTO C MCIOJIb30BaHHeM criocoboB Maentudukanuu u Ayrentudukanun, onpeaeneHubx b0, ecion
WHOE HE yCcTaHOBJIEHO J[oroBopoM Ha BhIMyCK W oOciyxuBaHue nederoBor kapTel [TAO CoOepbank. Kiuenr
nopydaeT baHKy COCTaBIATh W TOJIIMUCHIBATH PACUYETHHIE JOKYMEHTHI, HEOOXOIUMBIC MJIsi OCYIIECTBIICHUS
oTIepaIlyii 1o MepPeYrCIICHUIO ICHEKHBIX cpellcTB co CueTa/BKiIajia, HA OCHOBAaHUH YKa3aHHBIX JIOKYMEHTOB.

22
Omnepanus  3akpeitdss  Bkiaana/Cuera”™ Kimenta dvepe3 VYjpaneHHble KaHaibsl oOCHyXuBaHuMs (32
uckmouenneM KontaktHoro llentpa banka, DneKTpOHHBIX TEpMHUHAJIOB y TMAapTHEPOB) OCYIIECTBISETCA Ha

2 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
22 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBbHBIX BBIIIJIAT.
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OCHOBaHWU pacniopsbkeHuss Kimenta Ha 3akpeiTie Bkiana/Cuera, odopmiieHHOTO depe3 YajeHHBbIE KaHAbI
obcmyxxkuBanus (3a uckimoueHneM KontaktHoro llentpa banka, DIeKTpOHHBIX TEPMUHAIOB y MapTHEPOB) C
npuMeHeHueM cpeactB Mnentudukammu u Ayrentudpukannn Kimenra, onpenenennsix JJbO. B pacnopsukennn
yKa3bplBaeTcs MH(poOpManus O 3akpbiBaeMoM Bkiane/Cuere, a Take o Cuere wmmu Bkimage Kiumenra ams
MePEUHCIICHUS OCTaTKa ACHEKHBIX CPEICTB C 3aKphIBaeMoro BkiIama/Cdere (Mpu uX HamW4Ium). PacopspkeHne Ha
3aKpeITHE BKiana/Cuera, MPOTOKOI MPOBEACHUS OIEpaliii B COOTBETCTBYIOIIECH aBTOMAaTU3MPOBAHHOW CHCTEME
banka, moarBepxkmarommii KoppekTtHyto Waentudukammio u AyreHtudukanuio KimeHta u coBeplieHue
omeparii B CHCTEMe, SIBIAIOTCS JOKYMEHTaMH, TOATBEPIKAAIONIMME BoJIen3bsBieHHe KimeHta o 3aKkpbIThd
BKIiaga/Cyera.

4.10.Ilpu mnposenenun omepanuii mo Cueram/BkiIagaM uepe3 YHaJICHHBIC KaHAIBl OOCIYKUBAHUS
(ycrpoiictBa camooOcnyxuBanus, Cucremy «CoOepbank Ownnaita», «MoOunbHbIN O0ank», KontakTHbiil LleHTp
banka, DneKTpOHHBIX TEPMUHAJIOB Y MAPTHEPOB) MpUMEHSIOTCS Tapudbl, AEWCTBYOMNE HA MOMEHT 00paboTKH
onepanuu bankom. B ciydae mpoBeneHus onepanuu B BAIIOTE, OTIMYHON OT BamtoThl Cueta, bank nmpousBoaut
KOHBEPCHIO CYMMBI OTIepannu 1o Kypcy baHnka, neiicTByroeMy Ha MOMEHT 00paboTku onepanuu bankom.

4.11.1lpn mocrtymennn Ha CueT/Bkiaa B OE3HATMYHOM MOpSAAKE OO ITyTeM BHECEHHUS HAJIHMIHBIX
JCHEeXHBIX CpEICTB CyMM B BajlOTe, OTAMYHOH OT BamoThl Cuera, baHk nNpPOM3BOAUT KOHBEPCHIO
MOCTYNUBIIEH/BHECEHHOH cyMMbI 10 Kypcy baHka, neiicTByromiemy Ha MOMeHT oOpaboTku bankom omeparuu
3aYMCIICHUS ICHEKHBIX CPEACTB.

4.12.TlpoBeneHne omepanuii c HCHONb30BaHWEM KapTel dYepe3 yCTpoicTBa caMOOOCITyKHBaHUS,
nMpeaAyCMOTPCHHBIX HACTOAIIUMU YcnoBussMu 63HKOBCKOFO O6CJIy)KI/IBaHI/IH, MOXET 6I)ITI) OrpaHN4c€HO B
OaHKoMaTax Apyrux OAHKOB.

4.13.0mnepamuu ¢ wmcronb3oBaHueM KapTel depe3 VYjmajeHHbIE KaHAIBI OOCITY)KHBAaHUS CTaHOBSTCS
JIOCTYIHBI JIJIs MX TpoBeaeHus KiIMeHTOM He Mmo3aHee padoyero JHs, CIeAyIoulero 3a naHeM 3akiroueHus b0,
u60 3a nHeM Bhinaun Knuenty Kaptel, B citydae eciin KimeHT nosydaer ee nocie 3akimodenus 1BO.

4.14 TlpenocraBienne ycuyr, npenycMorpeHHBIX J(BO, ocymiecTBisieTcss TONBKO B ciydae YCIENIHON
Unentunduxanym n Ayrearuduxarnm Knuenra.

4.15.TTpu npepocraBnenuu ycuyr B pamkax 15O Unentudukanus Knnenra bankoM ocyiecTBisieTcst:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBaHUU INPEABSBICHHON
Knnentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTa, YIOCTOBEPSIOILEro JUYHOCTh KimeHTa,
u/mnmn  buomerpuveckux — mepcoHaNbHBIX  JaHHBIX  Kimenta;  KimeHt — cumraercs
UICHTU(QHUIMPOBAHHEIM B CIIydae COOTBETCTBUS WH(OpPMAallMU, HAHECEHHOW/3alMCaHHOW Ha
Kapry (marautHyto nosiocy Kaptel, B Mukponpoueccop Kaptel, nuueByro cropony Kapter),
W/WIIM COOTBETCTBUSI PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, WH(POPMALUH,
conepxkanielics B base nannbix baHka, W/nnM Ha OCHOBaHWHM OTBETa OT aBTOMATU3UPOBAHHOW
cucteMbl baHka o creneHu cxoxecTh bHomerpuueckux mepcoHaIbHbIX AaHHBIX KimeHTa c
BuomerpuyecknMu nepcoHaIbHBIMU AaHHBIMH, UMetomMucs B base nannbix banka,

— mpu npoBeneHun omepanuid yepe3 Cucremy «CoOepbank OmnaiiH» - Ha ocHoBaHuU JlormHa
(Unentndukaropa mnomnp3oBatens); KimeHT cumTaercs uIeHTU(UIMPOBAHHBIM B CIydae
cootBetctBus Jlornna (Mnentudukaropa noias3oBarens), BBeAeHHOro KiimeHTOM pu BXOJIE B
Cucremy CoOepOank OnHialiH uW/WiM TPUH  CaMOCTOATENBHON peructpaiuu KimneHTtom
MoOunbHoro npuiioxenusi banka Ha MoOwisHOM ycrporicTBe, Jloruny (Mupentudukaropy
MOJIL30BATENS), coepkanumcs B base nanHeix banka;

— IpU OPOBEICHHUU Ollepanuii yepe3 YcTpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUH
npeabseiaennor Kimmenrom Kaprter w/unm bruomerprudecknx nmepcoHalbHBIX JaHHbIX KineHTa;
Knuent cuuraercs uIEeHTUOUIMPOBAHHBIM B  CIydae COOTBETCTBUSI HMH(pOpPMAaLUH,
HaHECEHHOI/3anMCcaHHO Ha MarHuTHylo mnojocy Kaptel mnmm B mukpomponeccop Kaptsl,
uHpopMalum, cojepikaineiics B ba3e nanHpix baHka w/unM Ha OCHOBaHUM OTBETa OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
naHHbIXx KnmeHnra ¢ buomerpuyeckuMy nepcoOHaNbHBIMH JaHHBIMH, MMeromuMmucs B base
JNaHHBIX baHka;,

— B KonraktHoMm IlenTpe banka - Ha ocHoBanuu HoMmepa Kaptei/uacTi HoMmepa Kapthl u/unu mo
¢damunum, uMeHH, otdecTBy (nmpu ero Hammuuu) Kimenra (mpu oOpamenumn Knnenra B
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Konraktaeni llentp banka), Ha ocHoBaHMM HOMepa MoOWIbHOTO Tenmedona Kimmenra,
MOAKITIOYCHHOTO K Ycimyre «MoOWIBHBIM OaHK», W MMEHH W OTYecTBa (MPU €ro HAIMINHN)
KimenTa (npu ocymecTBieHnu baHkoM ucXoasimiero TeiaeOHHOrO 3BOHKA); WH(OpMAIIUS,
nmoJlydyeHHasi B pe3ynbrate MaeHTudukanuu, IOMKHA COOTBETCTBOBATH WH(OPMAIUH,
conepxkarteiics B baze nannpix banka;

B «MoOMIbHOM OaHKEe» — Ha OCHOBAaHMHM HOMEpa MOOHIBHOTO TeiedoHa, COMSPKaIIerocs B
COO0O0IIEHUH, MOTydeHHOM «MOOUIBHBIM OaHKOMY.

4.16.1Tpu npenocraBnennu ycnyr B pamMkax IO Ayrentudukanus Kinuenra bankom ocymecteusiercs:

Ipu npoBeneHuy onepauun uepes [loxpasnenenns banka - Ha oOCHOBaHMM BBOJA IIPAaBUIBHOTO
[IH w/vnu Ha OCHOBaHWH MOJOKUTEIHLHOTO OTBETa OT aBTOMAaTHU3UPOBAHHOW cucTeMbl banka
0 CTENEeHU CXOXKeCTH bromeTpruecknx nepcoHanbHBIX JaHHbIX KnnenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMU, HMMeEroIIuMHUcsS B basze nanHeix baHka, w/uiam Ha OCHOBaHMU
JOKYMEHTa, YAOCTOBepsitolero nuuHocTs KiwmeHnta w/mnu mytem BBoja KimeHTom Ha
TepMUHale/MOOWIBHOM paboueM Mecte paborHuka banka koma, momydenHoro B SMS-
coobmennn ¢ HoMepa 900 ma HOMep MoOmisHOTO Termedona Kmmenra. bank HampaBiser c
momepa 900 xox B SMS-coobmennnm Ha HOMEep MoOOMIbHOro Temedona Kimmenra,
MOJKITIOUCHHBIH K Yciyre «MobunbHeiidi bank». B ciydae, ecnn y Knenra He nmogkimoueHa
Yenyra «MoOunbHBI bank» - Kox HampaBisdeTcs Ha HOMEP MOOWIBHOTO TeJedoHa,
yKa3aHHbIM B 3asBICHUM Ha OaHKOBCKOE OOCIy>KMBaHWE WIM B 3asBICHUM 00 H3MEHEHHUH
uHpopmaiuu o Knmenre;

npu npoBeleHuH omepauuii uepes Cucremy «CoOepbank OHnaiftH» - Ha OCHOBaHUH
IMoctossHHOTO Tapons w/mnu OJHOPA30BBIX MApOJIel W/WIW Ha OCHOBAHHH TOJOXHUTEIHFHOTO
OTBETa OT aBTOMAaTU3WPOBAaHHOW cHcTeMbl baHka O CTEneHu cXOoxecTh buomeTrpuueckux
MepCOHANBHBIX JaHHbIX Kiwnenta ¢ buomerpuueckuMu MEPCOHANBHBIMH — JaHHBIMU,
nMeromumucs B baze manaeix banka;

TIpH TIPOBEJICHUH Omepalnii yepe3 YcTpoiicTBa camMooOcoyxuBaHus baHka - Ha OCHOBaHUU
BBoja mpaBwibHoro [IMH w/mnum Ha OCHOBaHMHM  TOJOXHTEIBHOTO OTBETa  OT
ABTOMAaTU3UPOBAHHOM CHCTEMBI baHKa O CTENEHU CXO0KECTH BHOMETpHUYeCKUX NMEPCOHAIBHBIX
maHHbIX KnmeHta ¢ bromeTpuueckMMH NEpCOHANBHBIMHA JaHHBIMH, MUMeomuMucsa B base
nanHbIX banka, n/unu mytem BBoga Kimentom B YcTpoiicTBe camoo0cyxuBaHus banka kona,
nojiyueHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOOMIBHOrO Tenedona Kimenra.
bank nampasnsier ¢ HoMepa 900 kox B SMS-cooOmieHun Ha HOMEpP MOOWIIBHOTO TeledoHa
Knuenra, noakmoueHHblil Kk Ycmyre «MoOunbsHblil bank». B cinyuae, ecnm y Kimenra ne
nojkimoueHa Ycnyra «MoOwnbHbId baHk» - KoJ HampapisieTcss HA HOMEpP MOOWIBHOTO
TesneoHa, yKa3aHHbIM B 3asBICHMM Ha OAHKOBCKOE OOCIYy>KMBaHWE WM B 3asBICHUU 00
n3MeHeHuH nHpopmauuu o Knuenre;,

B KonraktHoM llentpe Banka — Ha ocHOoBaHuMM TpaBuibHONW KoHTposbHON WH(OpMaIH
Knuenrta, Koma kiueHTa W/WiM OTBETOB Ha BOMPOCHI O TEPCOHANBHBIX JaHHBIX KineHTa,
cogepkamuxcst B base nanHeix baHka n/winm Ha OCHOBaHMHM IIOJIOKUTEIBHOTO OTBETA OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHM CXOKECTH BHOMETPUYECKUX MEPCOHAIBHBIX
nmanHbelx Knmenra ¢ buomerpuueckuMy mnepcoHaNbHBIMUA JaHHBIMH, HUMeomuMmucs B base
NaHHBIX baHka,

B «MoOHIbHOM OaHKe» — Ha OCHOBaHMHM HOMEpa MOOMIIBHOTO Teie(OHa, CONepiKaIlerocs B
CO00IIeHNH, TOTY4eHHOM «MOOUIIBHBIM OaHKOMY.

4.17.00pabotka bankoMm buomerpuyeckux NepCOHANBHBIX JAaHHBIX npu MWnentudukamum u

Ayrentudukanun Knnenta baHkoM ocymiecTBiseTcs TONBKO npu Hanumuuu y banka cormacusi Knuenra Ha
00paboTKy ero BHoMeTpHuYecKMX NepcOHANbHBIX JaHHBIX B MHUCBMEHHOH (opMe, a Takke NpU HaIHYAH
TEXHUYECKOM BO3MOKHOCTH.

4.18.KnueHT cornamaercsi ¢ TeM, YTO MPUMEHsIeMbIe IPH COBEPILIEHNUHU onepaunii B pamkax [1bO MeToms!

Unentndukanyu 1 AyTeHTH(UKAIMA SBISIOTCS TIOCTATOYHBIMU W HAJUJISKAIUM 00pa3oM IMOJITBEPXK/IAIOT TIpaBa
banka Ha npoBeneHne onepanuii ¥ npeaocrapinenne uadpopmanuu mo Cueram, Briagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo 0TKa3aTh B IPOBEICHUH OTIEPALIMK WIX NpeAocTaBiIeHnl nHpopManun mo Cueram,
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Bkiagam, OMC Knuenra B ciaydae eciu Kinuent He MnentudunupoBad U He AyTeHTH(QHUIIMPOBAH B HOPSJKE,
NPEYCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KUBAHHS, a TaKKe €ClIH CyMMa PacXoJHOTO JIMMUTa IO
Kapre wmm ocratka To BKIaay HEAOCTAaTOYHA JUIsS TPOBEICHUS ONEpalliil W CIIHCAaHUS KOMHCCHH,
npenycMoTpeHHbIxX Tapudamu.

4.20. JlokyMeHTaIbHBIM TOATBEpXkAeHUEeM (pakTa coBepmieHus KIHMEHTOM omepanuu sSBISETCS] MPOTOKOIM
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIECH aBTOMAaTHU3UPOBAaHHON cucreMe baHka, NOITBEPXKAAFOLINI
KoppekTHyro Wnentudukanuro u Ayrentudukanuio Kinuenra u coBeplieHHe onepali B CUCTEME.

4.21.baHK WMeeT MpaBo TPeOOBATh MPEAbSBICHUS JOKYMEHTA, yIOCTOBEPSIONIETO TUYHOCTh, B CIyYasXx,
YCTaHOBJICHHBIX BHYTPHOAHKOBCKHMH IPABHJIAMH, & TaK)K€ IPU BOSHUKHOBEHWH COMHEHHH B MPaBOMEPHOCTH
ucrnosb3oBaHust KapTel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI M CpencTBa oOecredeHus: WHPOPMALUOHHON Oe30MacHOCTH,
UCTIONb3yeMble Tpu monkimrodeHnn Kimenra k ycnyram banka, mepemaue Kimenty CpencTB mocTynma W mpu
OCYILECTBIICHUH OOMeHa DIEKTPOHHBIMU JOKyMeHTamMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
oOCITy>)KMBaHHs U TpeIHa3HAYCHHBIM Ui yAaJeHHOro oOciyxkuBaHus KimeHTa, JOCTaTOYHBI AJISl 3alUTHI OT
HECAHKIIMOHUPOBAHHOTO JIOCTYIA K NEPCOHATBHBIM JaHHBIM, K CueraM u oneparmsam KimenTa B atux Cucremax,
a TaroKe IMOATBEPIKICHHS aBTOPCTBA U IO UIMHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

4.23.KnueHt 00s3aH o0ecreynTh Oe30MacHOe, MCKIIIOYArollee HECAHKIIMOHUPOBAHHOE HCIOJIh30BaHUE,
xpanenue CpeacTB 0CTyma, NPEAyCMOTPEHHBIX YCIOBUSMH OaHKOBCKOIO OOCIY)XKHMBaHHs, HE IepenaBaTh
CpenctBa goctyna tperbuM nunaMm. B ciydae yrpatel Cpencts noctyna, IIMHa unu Kaptel, a Takke B ciaydae
BO3HMKHOBEHHUSI PHCKa HE3aKOHHOTO MCoJb30BaHust Cpeacts qoctyna win Kaptel, KinneHT 00si3aH HeMemeHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.24 . KnueHT MokeT oOpMHUTH B baHke mopydyeHre Ha MepHOINYecKoe TIepeurncieHIe JEHEKHBIX CPEICTB
co cBoux CueToB/BKJIaZOB. BaHK MCTIONHSET JaHHBIE IOPYYEHUS IPH HAJTMYMH JOCTATOUHBIX IEHEKHBIX CPEJCTB
Ha Cuere (B mpenenax pacxogaHoro numura o Cuery KapTel), kK KOTOpoMy OQOpPMIIEHO TIOpyYeHHE, C YIETOM
CpoKa JieficTBUSI 0hOPMIICHHOTO MTOPYYCHHUS.

4.25.baHK HE HECeT OTBETCTBEHHOCTH 3a ommOku KnmeHTa mim ny0nmMpoBaHrE KaKOTO-THOO W3 JTaHHBIX
UM TIOpYUYCHHI WM PacnopsbKeHHd. B ciryyasx HeoOOCHOBAaHHOTO WMJIM OIIMOOYHOTO mepednciieHust Kiuentom
JEHEeXKHBIX CPEACTB moyrydaredsiM KIMEeHT caMOCTOSTeNbHO YPEryJIHpYeT BOIPOC BO3BpaTa CPEACTB C HX
HOJTyYaTeIIIMH.

4.26.TTopyyenus Kimenta na IlepeBon neHexHbix cpeactB co CueToB/BkianoB KimeHTa WMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHsA IOCIe JaThl OQOPMIICHHS IOPYYEHMs, €CIH HHOHW CpOK
UCIIOJIHEHHS HE YKa3aH B TIOPYYECHUH.

3auncieHre NeHEeXKHBIX cpencTB Ha (Cyera mojydarerneid Ipy MPOBENSHUH OIepaluii B3HOCA HAIINYHBIX,
nepeBoga Mexay Cueramu Kimenra depe3 YjalieHHbIe KaHabl OOCITYy)KMBaHUS BaHka OCYIIECTBISETCS HE
MO3JTHEE CIEAYIOIIEro pabouero JHS 3a JHEM COBEPIICHUS OTepallvy.

427 Ilnatexxn M TmepeBonbl, HOCTynamoumme Ha uMs KiMeHTa W3 ApYrHX KpEAWTHBIX OpraHU3alui,
3auncisioTes bankoM Ha cooTBetcTBYronmii Cuet/Bkiaa KiveHTa He To3/iHee clieayromero paboduero JHs mocie
JTHS 3a4HCIIEHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHbIE CPOKHU 3a4YHCIIEHUS He
IPEayCMOTPEHBI JOTOBOPOM O 3aUMCIICHUH JIEHEXHBIX cpeacTB Ha Cuera/BKiaapl (PU3NUECKUX JIUIL 10 PeecTpam
OT TPEThUX JIUII.

4.28.11narexxn M mepeBobl B MHOCTpaHHBIX BamoTax co Cueron/BkianoB Knuenra B banke na Cuera
TPETBUX JIMIl B APYTUX KPEIUTHBIX OpraHm3anusax (Haxomsmmxcs B Poccuiickoit ®enepamuum winu 3a eé
TpeJieiaMy) OCYIIECTBIISIFOTCSI C YYETOM IMpa3HUYHBIX M Hepabouux nHeil B Poccwiickoit ®denepanyu u B TOU
CTpaHe, B KOTOPOH MPOUCXOMUT KIMUPUHT W/WIM 3a4UCICHUE JIEHEXKHBIX CPEJCTB B COOTBETCTBYIOICH
WHOCTPAHHOH BaJIIOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasX, YCTAHOBJIEHHBIX 3aKOHOAATENBHBIMH M HOPMAaTHUBHBIMH
akTamu, baHk 00s13aH OCYILIECTBIATH CIFICAHUE JICHEXKHBIX cpeicTB co Cueror/BkianoB Kimenra 6e3 kakux-miuoo
MOpY4EeHUM niu pacnopsbkeHuit Knvenra.

4.30.bank nMmeeT mpaBo 3anpamuBaTh y KiireHTa JOKyMEHTHl ¥ HHYHO HH()OpMAaIN0, HEOOXOAUMYO M
OCYILIECTBJIEHNS BAJIOTHOIO KOHTPOJS B COOTBETCTBUM C 3aKOoHOJaTeNbcTBOM Poccuiickoit denepannu. KinueHt
00s13aH TIpeIoCTaBISITh baHKy Kak areHTy BAIIOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE TOKYMEHTHI U HHPOPMAITHIO
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00 ocymectBiennn omepanuii mo Cueram KimeHTa B yCTaHOBJICHHBIE 3aKOHOIATEIHCTBOM PoccHiicKoif
®denepaliu CpoKH.

4.31.bank uWMeeT TpaBo 3ampamuBaTh y KiMeHTa MOMONHUTENbHYIO WH(GOPMAIUI0 U JOKYMEHTHI 00
omepanusax C JCHSKHBIMH CPEICTBAMH, a TakkKe HH()OPMAIHMI0O W JTOKYMEHTBI, TO3BOJISIONIME YCTaHOBHTH
BBITOJIOTIPHOOpETATENIEH B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccuiickoit ®denepanun.

4.32.baHK UMeeT MpaBo He UCTIONHATH MopydyeHue KimeHnra B ciydae 0OHAPYKEHUSI OIMUOKH, JTOMYIIEHHOH
KnuentoM mnpu ykazaHWW IUIATEKHBIX PEKBU3UTOB, HE MPEAOCTaBICHUS WIM TpeaoctaBieHus KineHTom
HETNOJTHOTO KOMITIeKTa IOKYMEHTOB, HEOOXOOMMBIX baHKy, a Takke B Cllydae MPOTHBOPEYHS OIepalnu
3aKO0HOAATENbCTBY Poccuiickoit @enepanyn, 6aHKOBCKAM IIpaBHUiIaM | ycioBusiM JloroBopa.

4.33.baHk MMeeT MPaBO OTKa3aTh B BHIMIOJHCHHUU pacrnopsbkeHus KiueHTa 0 COBEpIICHUU ONepalliu, 1o
KOTOPO HE MpPeoCTaBICHbI HH(pOpMaIKsS U JOKYMEHTHI TIo 3anpocy banka, npenycMorpeHHbie denepanbHbIM
3akoHOM OT 07.08.2001r. No 115-®3 «O mpoTtHBOAEHCTBAN Jerann3anuy (OTMBIBAHHIO) JOXOJOB, MOTydeHHBIX
MPECTYIHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

5. BBIIIMCKU U CITPABKH

5.1. B pamkax JIBO bamk mpemocraBmser KnmeHTy BO3MOXHOCTH MoOy4arh Bemmcku w/mmu CrpaBKu
(BUABI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, ompeaesstoTces bankom u pasmemarorcs Ha OdunmansHoM caiite banka
u\ru B [Toapasaenenusx banka).

5.2. KnueHT cornamaercs ¢ TeM, YTO OH JOJDKEH 3apaHee yTOYHHUTb, IPUHUMAETCS M Brimucka w/mmm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JMLIOM/OPraHOM/OpraHu3anyed, Kyna OH
HamepeBaeTcsl €€ MpeNocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiicHHble BaHkOM B BHIE 3JIEKTPOHHOI'O
JOKYMEHTa, C OJIEKTPOHHBIM H300pakeHHEeM TMe4yaTd W noanucu pabotHuka banka Ha CrpaBkax, He
NpeaHa3HAYEHB! AT IPEJOCTABICHHUS TPETHUM JIULAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHuzanuii B npueme Brimmcok
w/mmn  CrpaBoK, OQOPMJICHHBIX B TOPSAKE, NPEAyCMOTPEHHOM IIYHKTOM 5.5 VYcioBuii 0OaHKOBCKOTO
00CTyKIBaHMS.

5.4. Bermuckn/CrpaBKH MpenocTaBisioTcs> Kimenry mo Cueram/omnepammsM B 1060M TeppHTOpHaTbHOM
Oanke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBun ycremHod Wpentndukanym wu
Aytentudukanuu Knmenra:

5.5.1. obparuBmce B [lompasnmenenue banka, nubo odopmuB obOpamenne B KoHTakTHOM IeHTpe
banka/na OdurnmansHom caiite banka, mubo HanpaBus nmucbMo B bank ¢ ucnosnbp3oBanreM Cuctemsl «CoepOaHk
Omnnaite»/anpeca 51eKTpoHHOM mouThl baHka, ykasanHoro Ha O¢unuansHoMm caiite banka. Beimucka/CrpaBka
BBIIaeTCs/Hanpapsercss KITMeHTy 1o ero %eIaHHio OHIM U3 CIEIYIONHX Coco60B":

- B BHJE DJIEKTPOHHOTO JOKYMEHTa IO ajapecy 3JIeKTpoHHON mouThl Kimenrta, ykazanHoMmy Kimentom B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBieHne Ha OaHKOBCKOE 00CTy)XKnBaHHE/3asiBICHUE HA U3MEHEHHUE
uHpopmaruu o Knuenre, nHoe 3asBieHue, ycraHoBineHHOH bankom ¢opmel, odopmienHoe Knuenrom B pamkax
JB0). Beimucka/CripaBka He COIepKUT n300paxeHre neyatu banka u moanucu paboTHrka baHka;

- Ha OyMaxHOM HocuTese npu juuHou sBke Knmenrta B [lompasmencHue banka. CnpaBka COIECPKHT OTTHUCK
nevatu/mramna banka u monnuch pabotHuka banka. Beimncka He cOmepKUT OTTUCK medaTw/mraMmna banka u
MOJMUCH paboTHUKA baHka;

- Ha OyMa)XKHOM HOCHTEJE 110 MoYToBOMY aapecy Knuenra, ykazanHoMy KieHTOM B 3asiBI€HNN yCTaHOBIEHHON
Bbankom ¢opmel (3asaBieHne Ha GaHKOBCKOE OOCTyXHBaHUe/3asBIeHUe Ha n3MeHeHue nHpopmanuu o Kimenre,
MHOE 3asBJIcHHE, yCTaHOBIeHHOH bankom ¢opmel, opopminennoe Knnentom B pamkax JBO). CnpaBka conepxut
OTTHCK Ievatn/mrtamia banka u moanuck paboTHuka banka. Beimiicka He CONEPKHT OTTHCK IEYaTH/IITAMITA
banka u monnuce pabotHuka banka.

5.5.2. BOCHOJB30BAaBIINCH ABTOMATU3UPOBAHHOW yciayroil mo ¢opmupoBanuto Breimmcox/CnpaBok B
o 2
Cucreme «Coepbank Omaiin»®. Bemucka/CripaBka opOPMIISETCS B BUJIE SIEKTPOHHOTrO JoKyMeHTa. CrpaBKa

10 [Ipu HanMUUMKU TEXHUYECKOM BO3MOKHOCTH.
24 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
2 [Ipu HanUUUU TEXHUYECKOM BO3MOKHOCTH.
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COIEPKUT M300paXkeHne meuaTd banka u moamucy paGotanka banka”. BhIMHcka He CONEPKHT M300paKeHIE
nedyaTu banka u moamucu paborHuka banka.

KIHeHT caMOCTOATENBHO COBEpHIACT ACHCTBHUS MO coxpaHeHuio/pacneuatke Beimucku/CrpaBku U3 CHCTEMBI
«Coepbank OHnaitHy.

5.5.3. BOCHOJB30BABIIMCh ABTOMATU3UPOBAHHOW ychnyrodl mo ¢opmupoBanuio Beimrcok/CnpaBok B
VerpoiicTBax camooGcnyxnBanms banka®. KiumeHT MoxeT pacredarats Beimucky/CrpaBKy Ha OGyMaskHOM
HocuTene. Beimucka/CripaBka He cOAepKUT H300pakeHne neyatu banka u moanucu pabotHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTH 32 HaJUIC)KAIEe HCIIOJIHEHHE CBOMX 00S3aHHOCTEH B COOTBETCTBUH
¢ 3akoHoaaTenscTBOM Poccuiickoit denepanun u yenosusamu J1bO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOOU B paboTe AIIEKTPOHHOM MOYTHI, ceTh MHTepHeT, ceTel CBs3Mm,
BO3HUKIIIHE 110 HE 3aBUCAIIMM OT baHka MpUYMHAM W TIOBJIEKINHE 32 cO00il HECBOEBPEMEHHOE IMONyYEeHUE WIIH
Henonryuenne Knnenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CnpaBok. bank ocBoboskaaercst ot
MMYIIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUYECKHX cO0eB (OTKIIOUEHHE/TTIOBPEKICHUE 3JICKTPOIUTAHUS U
ceTelt cBs3M, COOM MPOTPaMMHOTO OOECIICUCHHS TTPOIIECCHHTOBOTO IeHTpa U baspl maHHBIX baHKa, TEXHHYECKHE
cOOM B IIATEXKHBIX CHUCTEMax), a TAaKXKe B WHBIX CHUTYaIlUsAX, HAXOAIMUXCS BHE cdepbl KOHTpons baHka,
MIOBJICKIITUX 3a OO0 HeBbImoHeHUe bankom ycnosuii JIBO w/mim noroBopos, 3akitodaeMbeix B pamkax J[BO.
bank He Hecer oTBeTcTBeHHOCTH 3a uckaxennme OtuetoB mo Kapre/ Bemmcox/CripaBok — wim
HECAaHKIIMOHUPOBAHHBIA JTOCTYIl K HAM TPETBUX JHI] IIpHU nepenaye mo cetu VHTepHET Ha aapec 3JIEKTPOHHOU
nmouthl KiMeHTa, yKa3aHHBI B 3asBICHHUM YCTaHOBJICHHOW baHkoMm ¢opmbel (3asBicHHEe Ha OaHKOBCKOE
o0nyxuBaHue/3asBiacHre 00 M3MeHeHUU MHpopMmarmu o KimeHTe, WHOE 3asBICHHME, yCTaHOBJICHHOW baHkoM
thopmer, opopmirenHoe Kinnenrom B pamkax J1B0O).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciam wuH(opmamms o Cuerax Kiwmenra, Kapre,
KonTposnbroii uapopmarmu Kimenra, Jlorune (Maentudukarope nons3osarens), mapoisix Cucrembl «Coepoank
Omnnaitny, Koge kinuenTa nnu npoBeaeHHbIX KiIMeHTOM onepanusx CTaHET U3BECTHOM MHBIM JIMLAM B PE3yNbTaTe
NPOCITYIIMBAaHMS MIIH NIepexBaTa HHPOpMANUH B KaHaIaX CBSI3H BO BPEMsI UX HCIIOIb30BAHUS.

6.4. baHk He HeceT OTBETCTBEHHOCTH B ciydae ecnu uH(opmamms o Kapre, [IMHe, KonTponbHo#t
undopmanmu Knuenra, Jlorune (Mnentudukarope nonbzoBarens), napossix Cucrembl «Coepbank OHiaitny,
Kone ximMeHTa CTaHeT W3BECTHOM WHBIM JIMIAM B pe3yjibTaTe HEeI00pOCOBECTHOTO BhINONHEHHS KimeHToM
YCIIOBUHN MX XpaHEHHS U UCTIOIB30BaHUSI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJEACTBUS HCIOJHEHUS TOPYYCHUH, BBIAAHHBIX
HEYIOJIHOMOYEHHBIMH JIMLAMH, U B TE€X CIy4YasxX, KOTAa C HCIOJIb30BAHHEM IPEIyCMOTPEHHBIX OaHKOBCKUMHU
npaBuinamu U JIbO mponenyp bank He Mor ycTtaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMU
JTUIAMH.

6.6. baHk He HeceT OTBETCTBEHHOCTh 32 HCHCIIOJHCHUE WJIM HEHAJUICKAIIee WCIOJHEHHE CBOUX
obszarenscte o JIBO B ciydae, ecnm Haliexaliee HCIIONHEHHE OKa3aJloCh HEBO3MOXXHBIM BCIIEACTBHE
00CTOSITETTLCTB HEMIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPU JAHHBIX YCIOBHSIX
00CTOSITENBCTB (Jajiee — OOCTOSTENBCTBA HENMPEOJOIMMON cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YACTHOCTH, MOXAphl, CTHUXUUHBIC OCACTBUS (3EMIICTPSICEHUE, HABOJHCHHE, YparaH), MacCOBbIe 3a00JeBaHMUs
(ammmeMun), 3a0acTOBKH, BOCHHBIC JICHCTBUS, TEPPOPUCTUYECKUE AKTHI, JUBEPCHUHU, OTPAaHHUYCHHUS IMEPEBO30K,
3aMpPETUTCIILHBIE MCPBLI TOCyAapCTB, 3aIlpPE€T TOProOBBIX onepaunﬁ, B TOM 4uCJI€ C OTACJIbHBIMHU CTpaHaMWy,
BCJIC/ICTBUE MPUHATHUS MEKYHAPOIHBIX CAaHKIMIA U JIPYTHe, He 3aBUCSIIUE OT BOJU CTOPOH OOCTOSTENBCTRA.

6.7. bank He HeceT OTBETCTBEHHOCTHU 3a Z[efICTBHTeJIBHOCTL YCJ'IOBI/Iﬁ JAOTrOBOPOB CTPAXOBAHUA U IIPABUIT
CTpaxoBaHUs, pa3p360TaHHBIX CTpaxOBbIMU KOMITAHUAMH, a TAKKE 3a COOTBETCTBUEC HX YCHOBI/Iﬁ Tpe60BaHI/I$IM
3aKOHOAATCIbCTBA Poccuiickoi d)e;[epaulxm. bank He BEIIIIauMBaeT CTpaxoBOC BO3MCHICHUC IO AOroBOpam
CTpaxOBaHUs B CIIy4aC HACTYIUICHHUA CTPAaxXoOBOTO Clly4das.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HebInonHeHus: Kirentom ycnoswuii J[BO.

26 o

HpI/I HaJIMYUU TCXHUYCCKOU BO3MOKHOCTH.
27 o

HpI/I HaJIMYWU TCXHUYCCKOU BO3MOKHOCTH.
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6.9. OrBerctBeHHOCTs banka mnepen KimeHTOM oOrpaHnYMBaeTCst AOKYMEHTAIbHO HOATBEP)KICHHBIM
peallbHbIM YIIIepOOM, BO3HUKIINM y KiMeHTa B pe3y/ibTaTe HEMpaBOMEPHBIX ACHCTBUMN Wi Oe3melicTus baHka,
JEeMCTBYIONIET0 NMpeAHaMEPEHHO WM ¢ rpy0oil HeocTopokHocThI0. Hu mpu kakux oOctostenbcTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHToMm 3a kKakue-mubo KOCBEHHBIE, TOOOYHBIE WM CIlyYaiHble YOBITKH HJIH
ymepd (B TOM dUHCIE YNymIEHHYIO BBITOAY), AaKe B Cly4yae, €ClIH OH OBUI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B [lonmpasnencuusx banka, depes
VYerpoiictBa camooOcyxkuBanusi, Cuctemy «Coepbank Omnmnaitn», Konrtaktaeii Llentp banka mocpencTtBom
Yenyru «MoOUITBbHBIN OaHK», JJICKTPOHHBIE TEPMHUHAJIBI Y MAPTHEPOB, C WCIOIh30BAHHEM TPEIyCMOTPEHHBIX
YcnoBusMu GaHKOBCKOTO 00CITY)KUBaHUs CpeACTB ero MneHTudukanuu u AyTeHTU(UKALIY.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankoMm 3a ymep0d W pacxopbl, MOHeceHHble baHkoMm B
pesynbpTaTe Hapymenns Kinuentom ycnoBuit wim nonoxkeHuit JIbO nim 3akoHOmATENbHBIX, WM HOPMaTHBHBIX
aKTOB.

7. NBMEHEHUE NH®OPMALUHU, BUAEOHABJIOJAEHUE U 3AIINCH

7.1. Knuent obssyercs nHhopMupoBaTh baHk 00 W3MEHEHWM MaHHBIX, YKa3aHHBIX B 3asBICHUH, B
TEUYECHHE CEeMH KaJleHIApHBIX JHEW C JaThl MX W3MCHEHHs, a TaKKe TMPeNoCTaBUTh B bBaHK JIOKYMEHTHI,
IMOATBCPIKAAIOIMINC N3MCHCHUEC (1)3MI/IHI/II/I, HMCHH, OTYCCTBA U MMACIIOPTHBIX JaHHBIX.

7.2. KnueHt cormamaercsi ¢ TeM, 4To baHK BIpaBe OCYyIIECTBIISITH BHICOHAOIIONCHUE, €CIIM WHOE HE
HPEeTyCMOTPEHO IMpaBUJIAMU TIPEJOCTABICHHS baHKOM OIpeneneHHBIX YCIYT, a Takke Tele(OHHYIO 3alich B
CBOMX TIOMEIIEHHSX W Ha CBOMX YCTPOWCTBaX B IHeNsAX oOecredeHus Oe30MacHOCTH W HaAJIeXkKallero
obciykuBanuss Knuenra 0e3 ero JOMOSHHUTENBHOTO YBEIOMJICHMS. Buaeo3amucu W 3ammcu  TeleOHHBIX
Pa3roBOPOB MOTYT OBITH UCIIOJIH30BAHBI B KAYECTBE JOKA3aTEILCTB B IIPOLECCYaTbHBIX IEHCTBUSIX.

8. MPOYME YCJOBHUA

8.1. Knuent coryamaercst ¢ TeM, 4yTo baHk mMMeeT ImpaBO HANpaBiIATh 10 aApecy perucTpalnuu/ajapecy
(hakTHUECKOTO TPOKMBaHUs, pabodeMy aapecy, alpecy AIEKTPOHHOH MOYTH JIMOO MO HOMEpaM TeledOHOB, B
TOM YHCJIe, [0 HOMEpaM Tele(OHOB COTOBOW CBA3M, (hakCOB, yKa3aHHBIX KimeHToM B 3asBieHHH JIMOO B MHBIX
JOKyMeHTaX, opopMIIsieMbIX B pamkax JloroBopa, cooOuienns: HHGOPMaIMOHHOTO XapaKTepa.

8.2. Ecnmn mHOe He MperycMOTPEHO YCIOBUSIMH JIOTOBOPOB IPEJOCTAaBIICHHUS OTAEIBHBIX (PHMHAHCOBBIX
yeayr B pamkax JIbO, bank Bripase undopmuposars KineHTa 0 HaCTYIUIEHHH CPOKOB HCIIOJIHEHUS 0053aTENIbCTB
Knuenta mnepen baHkoM 10 mMOrameHuio 3aJ0JDKEHHOCTH, a TaKK€ O BO3HHKHOBEHMH IPOCPOYECHHOM
3aJ0JDKEHHOCTH 110 uMeromuMes nepeq bankoM o0s3aTenbcTBaM CIIEAYIOMIMMH CIIOCOOAMM B3aMMOJICHCTBHS:
Tesie(DOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coobmenus, SMS-cooOmenus, Push-
YBEIIOMJICHUS, TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOIIEHUS, IepelaBacMble 10 CETSAM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW paanoTeeOHHOM CBSA3W H/UJIH C HCIIONIb30BaHUEeM ceTr MHTepHeT.

8.3. KnmenT o0s3yercst ymiaunBaTh KOMUCCHM M MHBIE IUIATHI, yCTAaHOBJIEHHBIE baHkoMm 3a OaHKOBCKOE
obciyxuBanue Kinuenra B coorBeTcTBuu ¢ Tapudamu.

8.4. Knment cornamaercs ¢ Tem, u4To baHk wuMmeer mpaBo Ha 00pabOTKy m000H uHpoOpMamH,
OTHOCSIIENCS K TIePCOHANBHBIM JaHHBIM KilMeHTa, B TOM 4HWCIle, YKa3aHHOH B 3asBIICHWH, W/HIA B WHBIX
JOKYMEHTaX, MPEAOCTAaBICHHBIX B PaMKax OKa3aHUs OaHKOBCKHX YCIYI, B COOTBeTCTBUHM C DemepalbHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOTOpas BKIIOYAECT COBEPIICHHE IHOOOTO
JefcTBUS (OTepalyiv) WK COBOKYITHOCTH JAEUCTBU (Omepaluii) ¢ UCTI0Ib30BAaHUEM CPEICTB aBTOMATH3AIIUHN HITH
0e3 HUCIOJIb30BaHMsl TAaKUX CPEJACTB C MEPCOHANBHBIMH JaHHBIMHU, BKJIOYash cOOp, 3aluch, CHCTEMAaTH3aLHMIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHUE, N3MEHEHHUE), M3BJICUEHHUE, UCIIONb30BaHuE, 00€3THINBaHuE,
OIIOKMpOBaHUe, yajJeHue, YHUUTOXKEHUE TIePCOHANBHBIX JaHHBIX, a TakxkKe mepenaqy (mperoctaBieHue, TOCTYI)
NEPCOHANBHBIX TaHHBIX TPETHUM JIMLAM (B TOM YHCIIE, U1l 00paboTKH Mo Mmopy4eHuto baHka), 1eHCTBYIOIINM Ha
OCHOBaHHMH areéHTCKHX J0rOBOPOB MM MHBIX OFOBOPOB, 3aK/IFOUEHHBIX HMH ¢ bankom®™.

O6paboTKa MepcoOHaTBHBIX JAHHBIX OCYIIECTBIISICTCS B IIETIAX:

28 Hepequb opraHmaum‘/'I — IOpUIUYECCKUX JIUII, C KOTOPBIMU bank cocrour B JOTOBOPHBIX MAPTHEPCKUX OTHOIICHUAX, C
yKa3aHHeM WX HaMMEHOBAHUI M aJpecoB pa3MellleH Ha caiiTe www.sberbank.ru
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- IPOTHO3UPOBAHUS W MOHUTOPUHTA MoTpeOHOoCcTel KireHTa B yciryrax/cepBucax/mpoayKTax, MpeloCTaBIIEMbIX
B pamkax J[bO,

- pa3pabOTKH HOBBIX YCIIyT/CEPBUCOB/TIPOAYKTOB baHka, a Takke NpeABapUTEIbHONW OICHKH BO3MOXKHOCTHU
npeaocTapiecHuss KiueHTy HOBBIX MPOIYKTOB,

- nH(popMupoBaHus KimeHTa o HOBBIX yCIIyTrax/cepBrUcax/MpOayKTax,

- obecrieueHust 3amUTH WHGOPMAIH TIPH OCYIIECTBICHUH TEPEBOJIOB JIEHEKHBIX CPEJCTB, a TAKKe 3aIlUTHI
UMYIIECTBCHHBIX WHTepecoB KimeHTa, mpemynpexacHus HeCaHKIMOHHPOBAHHOTO noctyna k Cyeram w/wiu
BKiIamaM KimieHTa, KOHTPOJIS 32 MPHUHHUMACMBIMH MEPaMH 10 OOCCTICUCHHIO O€30IMacHOCTH W 3allMIIEHHOCTH
HH()OPMAITMOHHBIX cucTeM baHka.

bank umeet mpaBo NPOBEPUTH JOCTOBECPHOCTh MPEACTABICHHBIX KauenTom NEPCOHAJIBHBIX JAaHHBIX, B
TOM 4YHuCJI€, C HCIOJb30BAHUCM YCIYI' APYTHUX OIIC€paTOpOB, a TaAKXKC HCIIOJIb30BaTh I/IH(bOpMaHI/IIO 0
HEHCIIOJIHCHUU W/HIIH HCHaJICKAIIEM HCIIOJTHCHHUHU JTOI'OBOPHBIX 00513aTeNBCTB IIpu paCCMOTPEHHUHU BOIIPOCOB O
MMPpEAOCTABJICHUU APYTHUX YCIYT U 3aKJIFOUCHHUU HOBBIX JOTOBOPOB.

KnueHnt cormamaercs ¢ TeM, 4YTO MpPHU HEUCIIONIHEHWH WM HEHaAJeXaleM hcnoigHeHun Kinmentom
o0s3aTenscTB 110 [loroBopy, baHk BnpaBe nepenaBate nepcoHaybHbIE NaHHbIE KineHnTa, ykazaHHbIe B 3asBICHUN
U nosyuyeHHble baHkoM B XoJle MCHOTHEHUs! 0043aTeNbCTB 10 JloroBopy, IOPUANYECKUM JIUIAM, IEHCTBYIOMIIM
Ha OCHOBAHHMHU Aar€éHTCKUX HUJIW MHBIX OTOT'OBOPOB, 3aKJIHOUYCHHBIX UMU C bankowm ¢ [CJIbI0 OCYHICCTBJIICHUA 3TUMU
JUUAaMU ACHCTBUM, HAPABIEHHBIX HA B3bICKAHKE MPOCPOUYECHHOH 3a10/KeHHOCTH KitneHTa.

KnueHnt cornmamaercs ¢ TeM, 4YTO B CiIydae BbIABICHHS bDaHKOM NOZO3PUTENBHBIX WU
MOIICHHUYECKUX ollepanuii baHk BmpaBe nepeaaBaTh WHGOpPMALUIO (BKIIOYas, HO HE OTPaHUYMBASCh: HOMED
MobusHOTO Tenedona, Mnenrtupukarop Kinuenra, nanasie 0 MoouinsHOM ycrporictee KirenTa, ['eono3unun) B
OO01IecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «be3omacHas mHpopmarmonHas 30Ha» (OO0 «bHU3on», ampec:
105066, r. MockBa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B mLemsiX OCYIICCTBICHHS MEPONPUSATHHA I10
MPEJOTBPALIEHUIO MOILIEHHUYECKUX ONEpaIU.

Cornacue Kimenta Ha 00paOOTKy NEpPCOHAJBHBIX AAHHBIX ICHCTBYET B TEUEHHE BCETO CPOKa
nercteus [IbO, a Takxke B TeueHue S et ¢ gaTel npekpaiuenus nercteus JbO. [1o ucteueHnn yka3aHHOro Cpoka
ILGI‘/'ICTBI/IC corjraCusa CHUTACTCA MPOAJICHHBIM HAa KaXXJbIC CICAYIOIINWE MATH JICT IPHU OTCYTCTBHUU CBGI{CHI/II\/’I O €ro
ot3biBe. Cornacue Ha 00pabOTKy MEepCOHANBHBIX JaHHBIX, COTJIacHe Ha MojydeHue oT baHka HHPOPMAaIMOHHBIX
W peKIaMHBIX COOOIeHuH, B T.4. 00 ycmyrax «Cerenem baHk» 000%, wMoxer GbITh OTO3BaHO KimeHtoM B
000 MOMEHT IMyTeM IMepeaadyun BaHKy IIOAIIMCAaHHOI'O KinnenToM nmucbMEHHOTO 3asBJICHHA, IIPU OTOM bank
HUMEET MPaBO MPOAOJIKUTE 00pa00TKY MEePCOHAIBHBIX JaHHBIX 0€3 corylacus KimenTa B ciiydasix, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEIIHCTBOM.

30 o
Cornacue Ha mosyuyernue ot [laptHepoB banka™ MH(GOpPMAUMOHHBIX M PEKJIAMHBIX COOOIIEHHH MOMKET
ObITh 0TO3BaHO KiMeHTOM B 110001 MOMEHT TyTeM TOoauy MMCbMEHHOTO 3asiBlIeHHs 00 OT3bIBe B baHk.

Knuent ynonsomouuBaet bank:

8.4.1. ucnonp3oBaTh mMepcoHaNbHbIE NaHHble KimeHTa B mensx HampasieHus KiMeHTy npeniokeHuit
banka, uHpOpMaIIMOHHBIX U PEKJIaMHBIX cooOIIeHui 00 ycnyrax banka, 00 yciayrax «Cerenem bank» OOO,
CBEJICHUI 0 MPOBOAMMBIX omepanusix mo Cyeram KireHTa myTeM opraHU3amyy MOYTOBBIX PACCHIIOK, PacChIIIOK
SMS-coobmenuii, Push-yBegomnenuii u paccbuloK 1O 3JEKTPOHHOU mourte B agpec KnmeHrta, a Takxke B HeNsxX
npefocTtapinenuss KimeHTy cBeJeHHH O TpPOBOAMMBIX omepanusx mo CueraM; uH(OpMAlMW, CBS3aHHOW C
ucnonnenrem JIbO, myrem HampasieHuss SMS-cooOuienuii/Push-yBemomieHuii 0 COBEPIICHUH OIEpalyy;
Bommcox/CnpaBok o Cueram/onepanusm Knnenra;

8.4.2. mpenocraBiaTh WHPOPMALMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeTbhed CTOpPOHE, ¢ KOTOpOH y
banka 3akiIroueHO coryameHne O KOHQUICHIMAIBHOCTH, B IEISIX OCYIIECTBICHHS Tele(GOHHOH CBS3H C
Knunentom ans nepenaun nHGOPMALMOHHBIX U pEKIaMHBIX cooOmIeHui 00 ycimyrax banka;

8.4.3. mpenocraBusare Ilaptaepy banka mndopmanmio o Knmente mis ocymiecTBieHHs perMcTpalvd B
nporpammax mo BbeImycky Kapt, mpoBommmeix bamkom u IlaptHepamn banka mo BeiOpanHOMy KimenTom

2 «Cerenem Bank» OO0 (agpec: Poccmiickas ®enepaumst, 125040, r. Mocksa, yi. IIpaBipl, 1. 26) BXOZHT B TPYIILY
kommnanuit CoepOanka
% 000 «SIHneke.Mapker», agpec: r.Mocksa, yi. JIsea Toincroro, 1.16
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KapTOYHOMY MIPOAYKTY, HeoOxoaumyto g ucnonderns bO;

8.4.4. nns uenei xpaHEHHUS JTOKYMEHTOB, COACPIKAIlMX IMEpCOHalbHbIC NaHHbe KimeHTa, a Taxke st
CO3/IaHUS U XPAHCHUS MX JIEKTPOHHBIX 00pPA30B, MPEIOCTABIIATH YKa3aHHBIC IOKYMEHTBI CHCIIMATU3UPOBAHHON
KOMIIaHWH, C KOTOpO# y baHka 3akiroueH J0oroBop 00 OKa3aHUM YCIYT U COTJIAIICHUE O KOHPUICHITUATLHOCTH;

8.4.5. mpenocTaBnATh HHGOPMALIMIO O MEPCOHATBHBIX JaHHBIX KIiMeHTa TpeThell CTOpoHe, ¢ KOTOpOH y
banka 3akiIl04eHO corjalleHue O KOH(UACHIMAIBHOCTH, B LENSX OCYLIECTBIEHUs mnepcoHanumsanuu Kapr,
BbImyckaeMbIx Kinenty bankom;

8.4.6. mpenocTaBiATh WHPOPMAITHIO O TIEPCOHATBHBIX JNaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3axifoueH areHTCKUil IOTOBOP U COTJIANIeHHe 0 KOH(PHUISHITNATFHOCTH, B IEJAX MpeaocTaBieHus Kimenty
KPEAWTHBIX OTYETOB C UCToNb30BaHUeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenocTaBiATh WHGOPMAIMIO O TEPCOHANBHBIX JaHHBIX KJIMEHTa CTPaxOBBIM KOMIIAHHSAM, C
KOTOphIMU y baHKa 3aKimioueHBl COOTBETCTBYIOIIME JAOTOBOPHI Ha BhIMONHeHWEe bankom (yHKIHMI cTpaxoBoro
areHTa, B LIeJSIX mpeaoctaBieHus KIMeHTy ycayr mo 3akIiOueHUIO JOTOBOPOB CTPAaXOBaHUS C UCIOJIB30BAaHUEM
Y najieHHBIX KaHAJIOB 00CITYKUBAHUS;

8.4.8. B 1emIX peanu3anuy JONOIHUTENBHBIX MEp O MPOTHBOICHCTBHIO MOIIEHHUYIECTBY ITPEIOCTABIIAT
nHpopMario 00 abOHEHTCKOM Homepe MoOwiIbpHOTO Tenedona Kiumenra omeparopaMm —MMOABHYKHOU
paauoteneOHHOW CBSI3M (Iajee — OmepaTopsl CBSI3M) M MOJY4YaTh OT OINEPAaTOPOB CBSA3M B OTHOLICHUU
aBOHEHTCKOro HoMepa MOOHIbHOTo Tenedona KiieHTa HHpOPMAIIHIO 0 ClieyfomuX GakTax’

— o ¢axre 3amensl SIM-kapTel Ha MoOnipHOM ycTpoiictBe KinenTa;
— o ¢akre cMeHbI aboHeHTcKoro Homepa (MSISDN) Kiuenra;
— 0 (akre mpekpaieHus ncnonb3oBanus abonentckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEePaTOPOM CBS3H JOroBopa 00 okazaHwu KimeHTy yciyr cBS3H IO
nHumaTuse Kinenra;

— 0 (akTe pacTOPKEHUsI C OMEPAaTOPOM CBSI3H JIOTOBOpa 00 OKa3aHMM ycuyr cBsizu KimeHTy 1o
WHUIIMATHBE OTIEPATOPa CBSI3Y;

— 0 (akTe HaMMYMA BPEIOHOCHOTO MPOTPaMMHOTO obecriedueHrss Ha MOOWIIBHOM YyCTPOHCTBE
Knuenra;

— 0 (akre cmensl IMEI MobuibHOTO yeTpoiictBa Knuenra,

— 0 (axkTe NOAKIIOYCHHOW YCIYyI'H Iepeajpecaldd BbI30Ba M COOOIIEHHH K aOOHEHTCKOMY
Homepy (MSISDN) Knuenra.

bank BripaBe HHPOPMHUPOBATH orepaTopa cBsi3u 0 (dakre ohopmieHus KimeHTOM HACTOSIIEro corjacus B
banke;

8.4.9. obOpabatsiBaTh MHGOpManHIo 00 onepauusx Kimenra, coBepiieHHbIX B pamkax Hactosmero bO B
HeNsX HampaBieHus KIWMeHTy WHAWBWAYalbHBIX NpeANioKEeHUI/pekoMeHAalnii baHka ¢ ucmonb3oBaHueM
Cuctemsl «COepbank OHaiHy.

8.4.10.cobupatp m oOpabaThiBaTh JFOOBIE TEepCOHANbHBIE naHHbIe (manee — [IJ[H), pa3memieHHBIE B
cormaneHeix ceTsx (OmHokiaccHuku, Brontakre, Facebook, Mo#iMmup, Twitter, LiveJournal, YouTube,
Instagram, Ha uHTEpHET-IOpTaNiax ABuTo, ABTO.pY, LIMAH, Homodonn, SuperJob) B mensix omnpeneneHust MOUX
MHTEPECOB U1 (OPMHUPOBAHHS U HANIPABJICHUS! MHE IIEPCOHAIIBHBIX NPEAI0KEHUII;

8.4.11.u IlaprHepoB banka oOpabOarbiBath [1/IH, yka3aHHele B 3asBicHuM KiMeHTa W/WIM HMHBIX
JIOKyMEHTaX, MPEIOCTaBICHHBIX baHKy B ¢Bs3u ¢ 3akimoueHueM JIbO, Bkiovas 1ro0bie N3MEHEHUS B OTHOIIICHIH
HUX, B IIEJIIX U CIOCO0aMU, YKa3aHHBIMHU Jlajiee B HACTOSIIEM OJIITYHKTE.

ITox oOpaboTkoii (B aBTOMaTU3WPOBAaHHOM BHJE W 0O€3 HCIIONE30BaHUS CPEJCTB aBTOMartu3anuu) [1/1x
MOHUMAIOTCS CIICAYIONINE JIEHCTBUS, coBepmiaeMmble ¢ [IJIH: cOop, 3amuch, cucTeMaTH3allusi, HAKOIUICHHUE,
XpaHEHUe; yTouHeHue (OOHOBJICHHE, N3MEHEHUE), U3BIICUCHUE, UCTIOIh30BaHKE, 00E3ININBaHNE, OJIOKUPOBAHHE,

1 -~ o
3 HpI/I YCJIOBUM TEXHUYECKOU peain3alliid W HAJIWYUU COOTBCTCTBYIOIIETO O0OroBopa ¢ OIeparopoM MOJABHUKXHOU

paaroTeneOHHON CBS3H.
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yIaneHue, yHU4TOXKEeHHE, repeada (peIocTaBieHue, JocTyi, oOMeH) Mex 1y bankom u [laprHepamu banka.
Ilenn 0OpabOTKH MEPCOHATBHBIX JaHHBIX:

- mpepoctarBieHue KIMeHTY: WHAMBHIYaNbHBIX NPEUIOKCHUH W PEKIAMHBIX MAaTEPUAIOB, BKIIOYAs
I[EJICBBIE pEKJIaMHbIE, HH()OPMAIMOHHBIC U WHAWBHIYaTbHBIC MPEIJIOKEHUS MO MPOAYKTaM M yciyram baxka
n/umn  llaptHepoB baHka, myrem HampaBieHHsS COOTBETCTBYIOIIEH wWH(MOpMAui dYepe3 JIO00HW KaHal
B3aMMOICHUCTBHS,

- MPOBEICHUE AHATUTUYECKUX, CTATUCTUUECKUX, MAPKETHHTOBBIX HCCIEIOBAHUN U OMPOCOB, B TOM YHUCIIE
0 KOHTPOJTIO KadecTBa yciyT banka n pa3paboTke HOBBIX TpoaykToB banka, [TapraepoB banka.

8.5. CTopoHBI 00SI3yIOTCS YPETyTUPOBATh CIIOPHI M MPETCH3HU, BO3HUKAIOIIUE B CBSI3M C HCIOTHEHUEM
ABO, myTem neperoBopos.

8.6. B cmyuae oOHapyxeHus: KnueHntoMm Kakoi-1u00 CHOpPHOHM cuTyalmu, cBsi3anHoW ¢ ero Cuetamu B
banke, KnueHT nomkeH He3aMeIUIMTENIbHO YBEAOMHUTh 00 3ToM baHK myTeMm mojadu MUChbMEHHOIO 3asBICHUS B
ITonpasnenenue banka.

8.7. bank mpUHHMaeT BCE BO3MOXHBIE MEphl MO YPETYJIMPOBAHUIO BO3HUKIICH CIOPHOH CHUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTarax pacCMOTPEHHs €ro 3aseieHud. [ yperynmpoBaHUS
BO3HUKIIEN CIIOPHOW cHTyannun baHK MokeT mpuriacuth KiMeHTa Ha JMYHYIO BCTpEYy C YIOJHOMOYEHHBIM
COTPYAHUKOM baHka.

8.8. B ciyuae ecnu kakoe-nm0o u3 monoxeHui HacTosmero J{bO sBisieTcs uiy CTAHOBUTCS HE3aKOHHBIM,
HEJCWCTBUTENBHBIM WM HE IIOJB3YIONIMMCS CyIAeOHOW 3aIlIMTO, 3TO He 3aTparuBaeT JCeHCTBUTENHLHOCTH
ocTanbHbIX nonoxenuit JJbO.

9. CPOK JIEMCTBUSI U PACTOPKEHME JIFO, 3AKPBITUE CYUETOB
9.1. Hacrosmmuit JIBO neiicTByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Croponsl mpusHaioT, utro aedcteue JBO mpekpamaercs B MOMEHT 3aKpBITHS TOCIEIHETO
Cuera/Brinana Kiuenra, otkpeitoro B pamkax JIBO ynm6o mommagaromero noj zaeiicreue JIBO, a takke npu
OKOHYAHMM HUCHOJb30BaHus yciayr banka, nmpemycmorpeHHbix JBO. Ilpu Hammumm y Kiuenta kK MOMEHTY
3akpeiTus nocnenHero Cuera Knuenra HenorameHHOM 3amomkeHHocTH neped bankom mo JIBO, B ToM uucie
33J0JUKCHHOCTH 10 oBepApadTy, a Takke 3aJ0/DKEHHOCTHM Mo oruiare kKomuccuii banka, nefictBue JIBO
MpeKpalaeTcs mocje MOJHOTO MOTAIIeHNUs TaKOH 3a/10JKEHHOCTH.

9.3. KinuenT Bnpase B J1000H MOMEHT pacToprayTh Hactosmuid [1bO, yBenoMuB 0 TaHHOM HaMepEeHUH
bank myrem nojauu B bank nuceMeHHoro 3asBienus o pacropxkenun 15O mo hopme, ycranoBiieHHOH baHkoMm.

9.4. bank BOpaBe B OJHOCTOpPOHHEM Topsanake pactoprayte JABO mnpu otcyrctBun y Kimenta
CuyeroB/BKIa10B/HE UCTIONB30BaHNU KilMEHTOM yCIyT, OTKPBITHIX/TIpeAoCcTaBIsieMbIX B paMkax JIbO, nmuceMeHHO
yBenoMuB KineHTa o cCBOEM peleHHH.

9.5. B cnyuae nonyuenus bankom nurcbMenHoro 3aspienus o pacropxennn JIBO Knuenra, bank nmeer
MpaBo OOBSBUTH HEACWCTBUTENLHBIMH W OJOKHpoBaTh Bce Kaptel, BemmymieHHble Kiunenty (Brirodas
noroHuTeNbHBIe KapTh), B 3TOM cirydae Kaptel mozuesxxar Bo3Bpary Kimmenrom B baHk.

9.6. B ciiyuae nonyuenust bankom 3asieiienus o pactropskenun JJbO KinenTa nposenieHue onepaiuii uepes
Cucremy «Coepbank Ownnaitn» u «MoOuIbHBIN OaHK» O10kupyercs. Komucenu, panee ynnadeHnele banky, He
BO3BPAILAIOTCS M HE YUUTBIBAIOTCS B CUET MOTAIICHHS 33 J0JDKEHHOCTH riepe baHkoM.

9.7. Pacropxxenune JIBO sBisercs ocHoBanueM st 3akpbiTis Cueror Kapr Knuenra.

9.8. bank 3akpeiBaer Cuera/Bximanpl KimeHTa B yCTaHOBIEHHOM Tmopsyike B cootBerctBuu ¢ J1BO,
3akoHOoJaTenbecTBOM Poccuiickoit @enepany ¥ 0aHKOBCKUMHU MTPAaBUIAMHU.

9.8.1. 3akpeitue CuetoB KapTt ocymiecTBisieTcss B MOPSAKE, YCTAHOBICHHOM «YCJIOBUSMHU BBITyCKa U
oOcyxuBaHus nederoBoit kapTel [IAO COepOaHky.

9.8.2. 3akpoiTe BrianoB KimeHTa ocymiecTBIsieTCsl B MOPSAKE, YCTaHOBJICHHOM «Y CIOBUSIMH
pasmemnienus Bkaanos B [IAO COepOaHk» M COOTBETCTBYIOIIMM JOTOBOPOM O BKJIAJE C YYETOM OCOOEHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.
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9.8.3. 3akpeitie OMC ocyIecTBII€TCS B TMOPSAKE, YCTAaHOBICHHOM «YCJIOBUSAMHU pPa3MELICHHUS
IiparorieHHBIX MeTauioB B ITAO Coepbank».

9.8.4. 3akpriTHe «COeperaTesibHOrO CueTa» OCYIICCTBIISICTCS B MOPSIKE, YCTAHOBICHHOM «Y CIOBUSIMH
oTKpbITHs «COeperarenbHOro cueTa» U coBeplieHus onepanuii o Hemy B IIAO Coepbank».

9.8.5. 3akpbITHE HOMHUHAJIBHOTO CYETa JUIs 3aYMCICHHS COIMAJIbHBIX BBHIMIAT OCYIIECTBISIETCS B
HOPSIKE, YCTAHOBJICHHOM «Y CIIOBHSIMU OTKDPBITUSI M COBEPLICHUS ONEPALUii 0 HOMHHAIBHOMY CUETY
JUIS 3a4MCIICHNs COUMaNbHBIX BITLIAT B [IAO COepbank».

9.9. HpI/I HaJIMYUHW Ha 3aKPbIBACMOM Cuerte KapTI:I ACHCKHBIX CPEACTB, 6J'IOKI/IpOBaHHBIX JJIs1 UCIIOJTHCHUA
paCHOpSDKCHI/Iﬁ 110 ClleTy KapTLI, MOPUHATBIX bankoM K HMCIOJIHECHHUIO A0 NOJYYCHH 3asBJICHHA Ha 3aKPLITUC
Cueta KapTBI, Cuer 3aKpBIBACTCA IPU YCJIIOBHU UX OTMEHBI KJ'II/ICHTOM, a B ClIydya€ HEBO3MOKHOCTH OTMEHBI
TaKHX pacnopmice}mﬁ, Cuer 3aKPBIBACTCA IMMOCJIC UX UCIIOJIHCHUS bankom.

9.10.B cmyuyae nomydenust bankom 3asBienust o 3akpbitun Cuera Kaptel, Bce KapTel (B ToM uncre,
JoronHATENbHBIe  KapThl), BHIMyIIeHHbIE K  3akpeiBaeMoMmy  Cdery, ONOKHPYIOTCA,  OOBSBISIOTCS
HEJCHCTBUTENBHBIMU U NTOAJEXKAT BO3Bparty Knuentom B baHk.

9.11.C momeHTa 3aKpbITHS BaHKOBCKHX CYETOB/BKJIANOB KiMieHTa OTMEHSIOTCS JUIUTEILHBIC MOPYUICHUS
Kimenra k coorBerctByronM Cueram/BiianaMm, BaHk mpekpaimiaeT NPUHAMATh K HMCIOJHCHUIO IUIATEKHBIC
NOpYYCHUSI W WHBIC pacnopspkeHus KimeHTta, W mpekpamaer 3a4ucisath Ha Cdera/BKIaabl MOCTYIAMOIIHE
JICHEeXXHBIC CYMMbI M BO3BpaIlaeT X B afpec OTMPaBHUTENS HE TO3HEE CIEAYIOMNIEro 3a JHEM MOCTYIUICHHS
CPEICTB pabovero THs.

9.12.bank Bo3BpamaeT KimeHTy oCTaTKu JIEHEKHBIX CpelcTB Ha ero CueTax/Bkiafax B baHke HATHYHBIMU
JICHOKHBIMH CPEJICTBAMH JTMOO Ha OCHOBAaHWHU TOpy4eHus KiMeHTa CcpeiacTBa MEpPEeUrCHsSIOTCS Ha JAPYrou
Cuet/BKIai.

9.13.3akpeiTrie Cuera KapTel He BieueT mpekparieHus oOs3aHHOcTH KimeHTta moracuTh mepen bankom
3a10KkeHHOCTh o Cuety KapThl, BKIIIOUas 3a10J>KEHHOCTh IO OIUIaTe KoMuccuid baHka.

9.14.CtopoHbI MPU3HAIOT, YTO B ciiyyae pactopkeHus [IbO, oTaenbHBIC JOTOBOPHI, COTJIAIICHUS U
npaBmia (ycIoBHsI) OOCITYKHMBaHUS, 3aKioueHHble Mexay banmkom u Kimenrtom/ ycraHoBieHHble baHkKoM,
pEryJIupyIonye OTKPHITHE U O00CTY)KHBaHUE OTIENBHBIX BHI0B CUeToB, mpenocTaBlieHne OAaHKOBCKHX YCIYT H
NPOIYKTOB, MPOJOJDKAIOT JACUCTBOBATh KaK CAMOCTOSITENILHBIC JOTOBOPBI, COTJIAIICHUS W TNpaBwia (YCIOBHS)
00CITy)KUBaHMSL.

10. IPHUJIOKEHUS K YCJIIOBUAM BAHKOBCKOI'O OBCJIYKUBAHUS

Crnenyroniue [IpuiioskeHus SIBJISIOTCS HEOTHEMIIEMOH YacThiO Y CJI0BUI OaHKOBCKOT'O O0CITYKHBaHUS:

10.1.MMpunoxxenne 1 «Ilopsgok mpemoctabienust [TAO CoOepOank yciayr uepe3 YJaJieHHbIC KaHAJIbI
oOciykuBanus (YcrpoiictBa camooOciyxuBanus banka, Cucremy «Coepbank Onnaitn», « MoOUIBbHBIA OaHK»,
Konrakrheiii Llentp banka, DnekTpoHHbIE TEPMHUHAIBI Y TAPTHEPOB)»;

10.2.Mpunnoxkenne 2 «llamsaTka 10 0O€30MACHOCTH TIPU  HKCIOJB30BAHUM Y IAJCHHBIX KaHaJOB
oOcyxuBaHust banka (ycTpoiicTB camooOcykuBanus, ycinyru «Coepoank Oniaiiny (B TOM 4uciie, MOOUIBHBIX
MIPHUIIOKEHUH i1 cMapTGOHOB W TUIAHIIETHBIX YCTPOMCTB), «MoOMnbHbIA 0ank», KonTtaktHeiit [lenTp banka,
ONEeKTPOHHBIX TEPMHUHAJIOB y TAPTHEPOB).

10.3.T1punoxenue 3 «[IpaBuna 35IeKTPOHHOTO B3aUMOJICHCTBUSI.
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[punio:xenue 1

K YCJI0BUAM 0AaHKOBCKOT0 00C/Ty;KMBaHUS (PU3NYeCKHX JIMIY
ITAO Coepbank

IMopsnok npenocrasiaenusi [IAO Coepodank yciayr
yepe3 YaajleHHbIE KAHAJIbI 00CTyKUBAHUS
(YcrpoiicTBa camoodcayxuBanusi banka, Cucremy «Coepoank OHJIaiiny,
«MoOuabHbIi 0aHK», KonTakTHbIM LenTp banka, JieKTpoHHbIe TEPMUHAJIBI Y
NapTHEPOB)

1. OBUIHUE MMOJIOKEHUSA

1.1. [nsa ueneii npoBenenus omepauuii mo Cueram Kimenrta wepe3 YaaleHHble KaHanbl oOchmyxuBaHus, Kinenry
otkpeiBaetcs Cuer Kaprter B pyOmsax, mmn momnapax CIIA, wim eBpo, k kKoTopoMy BeITyckaercsa Kapra. Brimyck
Kaptel ocymiecTBiseTcss B COOTBETCTBHH C «YCIOBHSAMH BBITyCKa W oOcmyxuBaHusi aeberoBoit kaptel [1AO
COepbank», pasMemaembiMu Ha Od¢unuansHoMm caiite banka. Bun KapTel ompenensercss mo coriacoBaHHIO ¢
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Kmment
[OJy4aeT BO3MOXXHOCTh cCOBepwmiath B cooTBercTBUM ¢ JIBO omepamun w/miam mnomy4dars HHGOPMALUIO IO
Cueram/BKIIagam U IpyruMm npoaykram B banke uepe3 Y naneHHble KaHanbl oocmyxuBanus (nanee-YKO).

. 2
B ciyuae ecin y Kinenta yske mMeercs aeficTByromias ocHoBHas JleGetoBasi Gankosckas Kapra® ITAO C6epbank,
BeimymieHHass Kk Cuery B pyOnsix, nanHas Kapra mokeT OBITH MCMONb30BaHa B KadecTBe CpeacTBa AocTyma K
MIPOBENICHUIO ONepanuii uepe3 Y aJieHHbIC KaHATbI 00CITYKUBAHUS.

1.2. KimeHTy mnpenocTaBisieTcss BO3MOXKHOCTH TPOBENEHHs OINEpanuid W/WIH TONydeHUus WHGOpMAIH 110
Cueram/BKiamaM W JpyruM mpoaykram uepe3 ciuenyromue YKO: Cucremy «CoOepbank Omnmaita», Cucremy
«MoOunbHBIN 0aHK», Y CTpoiicTBa caMoo0OcykuBanus banka, Konraktheiii Llentp banka, DinekTpoHHBIC TEPMUHAIBI
y TapTHEPOB.

1.3. OcHoBaHWEM &Sl TPEAOCTABICHUS YCIYT, TMPOBEACHUS OIEpanuid W TodXydeHus uHopmarmu depes YKO
ABISIETCA:

1.3.1. B Cucreme «CoOepbank Omaiin» - noakiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOpSJIKE,
ompezaeneHHOM B pazzene 3 Hactosmiero [lopsaka npenoctaBienus [IAO CoepOank yemyr depe3 Y paneHHbIE KaHATBI
oOciyxuBanus (YcrpolictBa camoobciyxuBanus banka, Cucremy «COepbank Onnaiin», «MOOWIBHBIM OaHK»,
Konraktasiii Lentp banka, DnekTpoHHbIE TepMUHAIEI Y TapTHEPOB) (nanee — [lopsimok). Yciyru mpenocTaBiIsioTCs
NPY YCJIOBHH NOJOXKUTENbHON Mnentudukanmu u Ayrentudukanun Kivenra;

1.3.2. nmocpenctBom Ycinyru «MoOunbHbl Oank» - moaxmodenune Kimenta k Ycemyre «MoOunbHbeIA OaHK» B
HOpsAAKe, OIpeAeNeHHOM B pasgene 2 Hacrosmero Ilopsnaka. VYcioyrn NpefoCTaBIsIOTCS IPU  yCIOBHU
nonoxurensHol Mnentndukanyu u Ayrentudukanun Kinvenra;

1.3.3. na VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenrta peiictByromeit Kapter VYcemyru
NPEAOCTABISAIOTCA NPH YCIOBUM NONOXUTeNbHOH Waentudukanumm u AyreHtudukanmu Kinmenra B mopsaxe,
OIIpeJIeJIEHHOM B paszeine 4 Hacrosuiero Iopska;

1.3.4. B KonraktHom llenTpe banka — oOpamenue Kmuenrta mo temedonam KonrtaktHoro llentpa banka mibo
obpamenue Konrtakraoro Llentpa banka Ha Homep Tenedona Knuenra, moakiroueHHbIH K Y ciyre MoOnibHbIN OaHK,
npu ycnosun ycremHoi Waentudukanun n Ayrentudukanun KnveHta B Topsiike, ompenejeHHOM B pasjene 5
Hacrosiero [opsaka;

1.3.5. Ha DJEeKTpOHHOM TEepMHHAJIE y MapTHEpPOB — Haimuuue y KimeHTa OCHOBHOHM nedcTByromieidl 1e0eToBoi
nepcoHanM3upoBaHHoi KapTel. Veiayrm npemocTaBisfoTcss TPU  YCIOBHU TIOJIOKUTENbHON WaeHTHQHKannu u
Ayrenrudukanuu KirenTa B opsiike, onpeieneHHoM B paszzese 6 Hacrosmero [opska.

1.4. Tlpu nposenenun omepauuii mo Cueram/Bkinagam uepe3 YKO npumenstorcs Tapudsl, nedcTByromme Ha
MoMeHT 00paboTku onepanuu bankom. Knnent ngaet cornacue (3apanee naHsbli akuent) banky, u bank umeer npaso
6e3 pononHUTENbHOTO akuenTta Kiuenra Ha ciucanue co Cuera I1aThl 3a IPOBEJECHUE OIepaLtil.

%2 3a wCKIMOYCHHEM kapt CBEPKAPT, a rtawke kapt Maestro, Homep KoTopbix HauuHaercs ¢ nupp 676280541, 639002541,
676195, 639002551
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1.5. B cimydae nmpoBeneHuUs onepariii B BaJlf0Te, OTINIHON OT BaOTHl CueTa, baHK MPOBOAUT KOHBEPCHIO CYMMEI
omeparuu 1o Kypcy baHka, AeiicTByromeMy Ha MOMEHT 00paboTku omnepanuu bankom. Omnepanuy B MHOCTPAaHHOM
BanioTe, a Takxke mo Cyeram B MHOCTPAaHHOW BalllOTE, OCYLICCTBISIOTCA C YUYE€TOM OTPaHUYCHHUM, YCTAHOBIECHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaluu.

1.6. Kuuent cornamaercs ¢ TeM, 4To baHK BnpaBe COXpaHATh PEKBU3UTHI MIEPEBOJIA, OCyIecTBICHHOrO KimeHTom
Ha YcTpoiicTBe camooOciyxuBaHus banka, depe3 «MoOunbsHbI OaHk», Cucremy «CoOepbank OHaiiH» B KauecTBe
mabioHa I TMpoBeleHs B mocieaytomieMm KimeHToM omepanuii depe3 YcTpoicTBa camooOciayxuBaHus baHka,
«MobunsHbIi 6aHK», Cuctemy «CoepOank OHIalH.

1.7. Bxmouenue Kimenty Bo3moxnocTr nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno waunmatuBe Kimenta. KimeHT caMOCTOSTENbHO BBIOWPAET MAaHHBIA CHOCOO TONydeHUs
YBEIOMIJICHHH B MOJIF30BATENIbCKUX HACTpoiikax MoOmmpHOTO prioxeHus: baHka B cOOTBETCTBUHU
¢ PykoBoacTBOM 10 Mcnonb3oBanuio «CoepOank Onnaiiny, pasmeneHHoM Ha OpuimansHoM caiiTe
banxka.

— mno wnHunuatuBe banka mns KimenrtoB, momywarommx SMS-cooOmieHHsT B paMKax YCIyTH
«MoOunbHblli Oank». O dakre Brmouyenus Knuenry Push-yBemomnenuii bank unHbOpMupyeT
Knuenta B SMS-coobmenun. Ilpu stom KimeHT MOXeT caMOCTOSATENBHO H3MEHUTH CHOCO0
nmonmydeHus: yBemomsieHHd ¢ Push-yBemommenmit Ha SMS-cooOmeHust myTeM W3MEHEHUs
MOJIb30BATENILCKUX HacTpoek MoOuipHOTo npuiioxenus banka.

B cimyuae HEBO3MOXHOCTM HampaBicHus bankom Push-yBenomnenuss mo HesaBucsnmMm oT baHka
obcrositensctBam (y KimenTa otcyrcTByer ceth «HTepHET» M T.11.), bank HampaBmser SMS-coobmeHne Ha HOMEp
tenedona KimeHTa, K KoTopoMy moAKifodeHa Y cimyra « MOOMIBHBINA OaHK.

Push-yBemoMienune otobpaxkaeTes Ha skpane MOOHIBHOTO YCTPONCTBA B BUIE BCIUIBIBAIONIETO YBEIOMIICHHUS H
MOYET OBITh BIIOCJIEICTBHU MPOCMOTPEHO B MOOMIIEHOM NpHItoskeHHH baHka.

1.8. bank uapopmupyer Knmenror o mepax OezomacHoctu npu padore B YKO, puckax KimeHTa m BO3MOMKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankoMm. MudopmupoBanue ocymecTrisercs Ha cailite banka w/mnu B Ilogpasnenenusx banka, w/wim mytem
ormpaBku SMS-cooOmiernii Ha HOMep MoOWiIbHOTO Tenedona KmueHTa, momkmrodeHHOTO K Ycmyre «MoOWIThHBIN
Oank», w/wmm Push-yBemomnennit Ha MoOmnpHOE yerpoiictBo Kimenra ¢ ycraHOBIeHHBIM MOOWIBHBIM
npuinoxxenueM banka, B Cucteme «Coepbank OHaiiHy, W/Uiau HHBIMH crioco0amu, ycranoslieHHbIM B JIBO.

1.9. KuumeHnt o0s3yercss 03HAKOMHUTBCS ¢ Mepamu OesomacHoctH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOJIrO1aTh.

1.10. Bank o00s3yeTcs 00ecHeunTh KPYrJIOCYTOUHYI0 jaocTynHocTh KonraktHoro llentpa banka mo Homepam
teneonoB KonrakrHoro Llentpa banka mis B3aumoneictBus ¢ KimeHTaMu mo BOIpocaM MPEIOCTaBICHHS YCITyT
yepe3 Y JaJieHHbIe KaHaJIbl 00CITy>KUBaHHMS.

2. IPEJOCTABJIEHUE YCJIYTH «MOBWJIBHBIA BAHK»

2.1. TlomoxeHWsT HACTOSIIETO pa3/iela HMMEIOT TPEUMYIIECTBEHHYIO CHIYy [0 OTHOIIEHHIO K IOJIOXKECHUSIM
AQHAJIOTHYHBIX Pa3JesioB JAPYIHX AOrOBOPOB, 3aKitodaeMbIXx MexAy bankom m Knmenrtom u perynupyromux, B TOM
yHcie, npeaocTaBieHue Y ciryra «MoOnIbHbIA OaHK.

2.2. bank npenocrasnsier Knuenty Yenyry « MoOHIIbHBIN OaHK» MPH HATMYMU TEXHUYECKOH BO3MOXKHOCTH, & TAKKE
COOTBETCTBYIOIIEIO COIJIAlIeHUsl Mexkly baHKOM U oriepaTopoM COTOBOI CBA3H.

2.3. bask myOnuKyeT akTyaJbHBII IepeueHb omepauuii noctynHbeix Kimenty mocpenctsom Ycemyru «MoOWIbHBIN
O0ank» Ha OdunmansHoM caiite banka. baHk umeer mpaBo B JI000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
M3MEHUTH IepedeHb onepanni, mpeaocTaBnieMbix Kinrenty nmocpeactsom Ycmyru «MoOUITBHBIN 0aHK.

2.4. Tlomkmouenne Kimenta x Ycimyre «MoOWIbHBIA OaHK» OCYIIECTBISETCS HAa OCHOBAaHUM BOJEH3bSIBICHUS
KimenTa Ha nogxirouenue Kk Ycmyre « MoOWIBHBIN 0aHK» OJTHUM U3 CIEAYIOITIX crnoco6os:

— B llompasmenennu banka Ha OCHOBaHWW 3asBICHHMS Ha TOAKIIOUeHHE K Ycmyre «MOOWIBHBII

33 .

Crnioco0b! noakitoueHus: K yciryre «MoOwibHBIH 0aHK» W Buabl c4eToB KitMeHTa, MoAKiIioYaeMbIX K YCIyre, ONpenessiioTcs
TEXHUYECKUMH BO3MOXKHOCTSIMU TEPPUTOPHAIBHBIX Nozpa3aeneHuii banka. B pamkax JIbO He Bce cueTa MOT'yT 00CITy>KHBaThCS C
UCIIONIb30BaHUEM yCIyTr «MoOWIBHBII OaHK».
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Oank» ycTtaHoBiIeHHON bankom (opMblI, MOANMCAHHOTO COOCTBEHHOPYYHOU MOANUChi0 KimeHTa
I AHAIOroM coGCTBeHHOPYUHOI moamucu Kinenra®,

— uepe3 YcrpoiicTBo camooOciyxuBanus banka. IlogkirodeHue MPOBOAUTCS C HUCIOIB30BAHUEM
Kapte u nonreepxaaercs BBogom [1MHa;

— uepe3 Konraktueiii llentp banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHBI B baHke.
[NonkmroueHne MPOBOIUTCS MPH YCIOBHH MOJIOKUTENBHON AyTeHTuukanuu Kivenrta B mopske,
omnpezeseHHOM B paznene S5 Hactosiiero [lopsiaka;

— uepe3 Cucremy «COepbank OmnmaiiH» Ha Homep TenedoHa KimeHrta, 3aperncTpupoBaHHEIN B
banke;

— uepes MobOunsHOe mpwiIokeHne banka ©Ha HoMmep TenedoHa, YKa3aHHBIM Kinenrom™.
[Topxmouenne HOMepa TenedOHA OCYIIECTBIICTCS HA OCHOBAaHWHW 3asBICHUS, O(QOPMIIEHHOTO B
9NEKTPOHHOM BHAe B MoOwibHOM mpwiokeHurn baHka ¥ MOANMCAaHHOTO  AHAJIOTOM
coOcTBeHHOpY4HOH monnucu KimeHTa, MCMONB3yeMbIM AJs Ielied MOAMUCAHUS DJEKTPOHHBIX
nmokymeHToB B Cucreme «Coepbank OHmaiH.

2.5. IlpenmocraBnenne Kimenty VYcemyrnm «MoOunpHBIH OaHK» ocymiecTBisieTcs B cooTBeTcTBuu ¢ JbO u
PykoBoacTBOM 1O HCIONB30BaHUI0 «MoOunbpHOro OaHka», pasMemaeMbeiM Ha OduuuansHoMm caiite banka n/unm B
Ilonpa3snenenusix banka.

2.6. Hua momyuenns Ycmyru «MoOunbHBIH OaHk» MoOMIbpHOE ycTporicTBO KimeHTa MTOMKHO COOTBETCTBOBATH
CIIEAYIOMIUM TPeOOBAHUSIM:

— TmoanaepkuBaTh GYHKIHMH Niepenadn u morydaeHuss SMS-coobmennii u USSD-3ampocos;

— JIOJDKHO OBITh TOJKIIOYEHO K YyCIyraMm Tmepemaun W nonyderus SMS-coobmenuit m USSD-
3aIIpOCOB COOTBETCTBYIOLIETO OIIEPATOPa MOOMIILHOH CBSI3H;

— Ui TOJIyYEHUS Push-yBeILOMneHI/Iﬁ36 MoOuIbHOE YCTPONCTBO JOJDKHO OBITH IMOJKIIIOYEHO K

ycIyraM nepeiads JaHHBIX depe3 ceTh MHTepHerT.

2.7. Omrara Kiouerrom koMmuccuu 3a mnepenady SMS-cooOmieHni, B3UMaeMoi OIepaTopoM MOOWIBHON CBS3H, a
TaKXe KOMHCCHH 3a YCIyry oOMeHa JaHHBIMHU uepe3 ceTh MHTepHeT, BKIllovas HampaelieHne Push-yBemomienuii, He
sBisiercs npeamerom JBO.

2.8. HWnentndpukanmsa Kimenta mnpu coBeplieHMH omepanuid B paMmkax Yciayrn «MoOuibHbIM — OaHK»
OCYIIECTBISIETCS IO HOMepY(aM) MOOMIBHOTO(BIX) TenedoHa(0B).

2.9. Ayrentudukanus KnueHTa npu coBepiieHHH onepanuii B pamkax Y cimyrd « MoOWIbHBIH 0aHK» IO HEKOTOPBIM
OTIepaLMsIM MOKET OCYILECTBIISITHCS C HCHOIb30BaHHeM OIHOPa30BOro 3ampoca.

2.10. TIpenmocraBnenue Yciyr «MoOwibHOrO OaHKa», B TOM 4wHcie, cnucaHue/IlepeBon JEHEKHBIX CpPEACTB CO
CuetoB Kiuenra B banke Ha Cuera QU3MUSCKUX U IOPUIMYESCKUX JIUI OCYIIECTBIISETCS Ha OCHOBAHUM MOJYYEHHOTO
bankom Pacnopsixenus B Bune SMS-cooGmenust nnm USSD-koMaHibl, HaIIpaBJICHHBIX C MCIOJIb30BaHUEM CPEICTBA
MOOMJIBHON CBsI3W ¢ HOMepa TenedoHa, ykazanHoro Kmmenrom mpu noaxmodeHud Ycinyru «MoOWIbHBIA OaHK»
(manee - CoobrmieHue).

2.11. Kimenrt noarsepxnaet, yTo noiydeHHoe bankom CooOuienne paccmarpuBaeTcs baHkoM Kak pacmopsbkeHue
(mopyuenue) Ha nposeneHue onepaunii no Cueram/Bkiaazam KimeHTa M Ha mpenocTaBieHHE ApPYTrux yciyr baska,
MoJTy4YeHHOEe HerocpeacTBeHHO oT KineHra.

2.12. CooOmienusi B dJeKTpoHHOM (opMme, HampasieHHble KimenTom B bank mocpeactBom Yciyru «MoOWIBHBIN

34 I[J'IS[ pa6OTHI/IKOB Hpe,ﬂHpHﬂTHﬁ, MEPESUUCTAOIINX 3apa60THy}0 IJIaTy Ha CUCTa 0aHKOBCKHX KapT B paMKax AOTOBOpa C

bankowM, Ha ocHOBaHMM 3asiBIIEHHS Ha OAHKOBCKOE 00CITyKHBaHHE.

CepBuc peanu3yercs NOpH HAIMYMM TEXHHYECKOH BO3MOXKHOCTH. B memsix Oe3omacHoctn Kimenta bBaHk BrpaBe orpaHn4MBaTth
(hyHKIHMOHATBHOCTD YeIyrn MOOWIBHBIA OaHK Ui HOBOTO HOMEpa MOOWIBHOTO TeledoHa, MOIKIIOYEHHOTO KIMEHTOM depe3 MoOuipHOoe
npunoxenne banka. Madopmanus 06 orpaHndeHusx myoimkyercst B PykoBoacTBe 1o ucnosip30BaHmio «MOOHIBHOTO OaHKay, pa3MEIIeHHOM Ha
OdunmansHoM caiite banka.

36 .

Jnst monyuenus umudopmaumu ot banka myrem  Push-yBemomnenwmii, KinmeHT nomkeH MOATBEpAWTh CBOE COIJIacHe Ha
MOJyYeHHE TaKMX COOOLICHUH B HAacTpoikax MOOHMIBHOTO NPHIOKEHHS B COOTBETCTBUH ¢ PyKOBOJICTBOM IO HCHOJIB30BaHUIO
Cucremsl «Coepbank OnmnaiiH», pasMmerieHHOM Ha OduimnansHoM calite banka.
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0aHK», MMEIOT IOPUAMYECCKYIO CHIIY JOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, 3aBEPEHHBIX COOCTBEHHOPYYHOU
noanuckio Knuenrta, oopMiieHHBIX B COOTBETCTBHHU € TpeOOBaHUSIMH 3aKOHOIaTeNnbcTBa Poccutickoit denepanun, u
MOPOXKIAIOT aHAJIOTHYHBIE JOKYMEHTaM Ha OyMaKHBIX HOCHTENSIX MpaBa U o0si3aHHOCTH Kimenrta u banka mo JBO.
JlaHHBIE TOKYMEHTHI B AJIEKTPOHHON (pOpMeE MOTYT CITY)KHTb JOKAa3aTeIbCTBOM B CYJI€.

2.13. Tlepeuennr opraHuzanuii, B IOJI3Y KOTOPBIX BO3MOXKHO OCYINECTBICHUE [lepeBOJOB JCHEKHBIX CPEJICTB
pasmeniaercs Ha OdunmanbHOM caiite banka.

2.14. VicnonHeHue pacropsbkeHui/mopydennit Kimenra, nepeqaHHbeIx mocpencTBoM Ycnyru «MoOHIBHBIN OaHK»,
ocymecTBisiercss baHkomM He mo3gHee paboyero  JHS, CISAYIOIIETO 32 JHEM [OJyY4eHHsS  TaKOro
PacnopsDKEHUS/TIOpYUSHUS.

2.15. Kimenr naet cornacue (3apaHee naHHbIN aknent) banky, u bank umeer mpaBo 6e3 JOMOIHUTEIHHOTO aKIenTa
KnmenTa Ha cimcanne co Cuera Kapter Kierra (3a uckimroueHHEM KPEIUTHBIX KapT) TUTaThl 3a Y cayry «MoOWIhHBIH
OaHK», onpenesnieHHON Tapudamu.

2.16. B ciywae ecnu Juisl criicaHus IUIaThl 3a TpeaocTaBicHue Ycnyru « MoOuimpHBIA 0aHk» cpenctB Ha Cuete(ax)
Kapr(s1) HEmocraTouHO, baHK HWMeeT mMpaBO MPHOCTAHOBHUTH MpEHOCTaBiIeHHE YCIyrH «MOOWIBHBIA 0aHK», C
HamnpaBJiCHUEM Ha HOMEp MoOWiIbHOro TenedonHa KimeHTa COOTBETCTBYIOMIETO yBeIOMIICHHS. Bo300HOBICHUE
npenoctaBieHus Y cinyru «MoOWIbHBIN OaHK» OCYIIEeCTBIsACTCS nocie noctyruieHus: Ha Cuet KimeHTa Heo0X oMok
CYMMBI ¥ CITUCAHUSI IIJIATHI.

2.17. KnueHT 0053aH HCKIFOYUTh BO3MOXKHOCTH HCITOJIb30BAHUS TPETHUMU JHIIAMHA MOOWIBLHOTO TeledOoHa, HOMEP
KOTOPOTO UCIOJB3YETCs IS peocTaBiIeHus Y ciryru «MoOUIBbHBIN OaHK.

2.18. Kmuent o0s3an wH(pOpMUpOBaTh baHK O TpEKpalieHWH WCIIONB30BaHMS HOMEpa MOOWIBHOTO TenedoHa,
MOJIKITIOYEHHOTO K Y cimyre « MOoOUIBHBIN OaHK.

2.19. BaHk He HeceT OTBETCTBEHHOCTH:

— B cayvae ykasauus B COOOIICHUH HEBEPHOTO PEKBH3MTA IIATEKA HW/UIIH CYMMBI IJIATEKa, a TAKKe
[0 CIIOpaM ¥ Pa3HOTJIACHSM, BO3HHKAIOIINM MeX1y KIIMeHTOM W OpraHH3alHsMH-0TydaTeIsIMH
IUIaTeXa, eCIM CIOPhl U PA3HOIJIACHS HE OTHOCATCS K MPENOCTaBiIeHHI0 Ycayru «MoOHIIbHBIN
OaHK»,

— MO0 TPETCH3UsM JIMII - BJIAACTbIICB HOMEPOB MOOWJIBHBIX TeNe(OHOB, YKa3aHHBIX KimeHToM mpu
noKItoueHn: Y ciryru «MOOWITBHBIN OaHKY;

— 3a HemocTtaBKy SMS-coobmienus/Push-yBenomnennss Ha MoOunbpHOe ycrpoiictBo Knmenra, B
clly4ae eciu 3TO OOYCJIOBJICHO NMPUYMHAMH, HE 3aBUCIIIUMHU OT banka (SMS-coobienue/Push-
YBEIOMJICHHE HE OTIPABJICHO ONEPaTOPOM MOOWIBHOW CBSI3M, OTCYTCTBYET MOJKIIOUCHUE K
MOOHMIILHOH cBsi3H, ceTh MHTepHeT, TenedoH KinenTta HeA0CTyeH AUTENbHOE BpeMs | T.I1.);

— 3a ymep0 u dakT pasriamenus OaHKOBCKON TalHbBI, BO3HUKIINE BCIEACTBHE Jomycka KineHTom
TPETBUX JHUI K HCIIOJIb30BaHUIO MOOWJIBHOTO TeiedoHa, HOMEP KOTOPOTO HCIOJIB3YETCS IS
npenocTaBieHns Yciayru «MoOwIbHBIH O0aHK», JIMOO K MCIIONB30BaHNI0 MOOUIBHOTO yCTpOICTBa
Knuwenta c¢ ycraHoBieHHbIM Ha HeM MOOWIBHBIM TIpUIOKEHHEM baHka TIpH HaJIW4AU
NOJKITIOUeHHOH Ycmyru «MoOwibHbIH OaHK» ¢ HanpaBieHueM Push-yBenomnenui,

— 32 TIOCIIEACTBHS WCIIONHEHHUS PACHOPsDKEeHUs, MepelaHHOro B baHK ¢ HCIonbp30BaHHMEM HOMepa
MoOmIbHOTO Tejedona KimeHTa, B TOM uMcie, B Clydae HCIOJIb30BaHUS MOOHILHOTO TeliehoHa
KnueHnrta HEynmOTHOMOYEHHBIM JTUIIOM;

— 3a ymepO, BO3HHUKIIMN B pe3yJbTaTe HECBOEBPEMEHHOTO yBedoMJeHUS baHka o mpekpaiieHuu
UCIIOIb30BaHMS HOMEpa MOOHMIIBHOTO Tene(oHa, HOAKIIOUEHHOTO K Yciyre « MoOMIbHBIN OaHK»;

— 3a ymep0, BO3HUKIIMKA BCICACTBHE YTpaThl WK nepeaadnd KiueHToM COOCTBEHHOIO MOOUJIBHOIO
TenedoHa HEYOTHOMOYEHHBIM JIMIIAM;

— B CIy4yac HEBO3MOXXHOCTH TIPEAOCTAaBICHUS YcIyr «MoOMIBHOTO OaHKa» MO HE3aBUCSIIMM OT
banka oOcrosiTenscTBaM, B TOM YHCIE 1O NPHYWHE HE MPEAOCTaBlieHHs baHKy CTOPOHHHMH
OpraHU3ANMSIMHU CEPBUCOB, HEOOXOIUMBIX TS peanu3aruu Y cryru « MoOHITbHEI OaHK».

2.20. KimeHt cornamaercsi Ha nepefady pacHoOpsDKeHUN/MOpydeHUH W/Wiad MH(pOpMaluy MO KaHalaM Iepeaadd
cooOIIeHu, 0CO3HaBasi, YTO TaKWe KaHAIbl repefadr MHQopMaIMu He SBISIFOTCS Oe30MacHBIMU, W COTJIAIIASTCS
HECTH BCE PHCKHU, CBSI3aHHBIC C BO3MOXXHBIM HapylIICHHEM KOH(HICHIMAILHOCTH, BO3HHUKAIOIIUE BCIIEJCTBHE
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MCIIOIb30BaHMS TaKMX KaHAJIOB Tepeaadn HH(OPMAIHH.

2.21. Ycnyra «MobumnbHbli Oank» mo Kapre, BoimyiueHHO#H B paMkax HacTosimero /16O, nmpegocTaBisercs 10:
— mpekpamenus Yciayru «MoOunsHbIN OaHk» o nHumatuBe lepxatens KapTsr;
— 3akpeiTas Cuera KapThr,
— OKOHYaHHs cpoka aenctBus Kaptsr,

— mpekpamenus Yciyrd «MoOunsHbI OaHk» mo Kapre, co Cuera KOTOpoH OCyIIeCTBISETCS
CIIECaHue maThl 3a Y cayry «MoOHIbHbI 6aHk»’

— mpekpamenue Ycryra « MoOusHBIA 6aHK» 0 MHUNHATHBE baHka.
2.22. baHk mMeeT npaso:

—  OCYIIECTBJIATH KOHTPOJIb cMeHBI SIM-KkapTsl Mo HOMepy TenedoHa, moakIodeHHoro Kimentom k
«MobunpHOMY 0aHKY», M, B Clydae BBIBICHUS Takux (DaKkTOB, IPUOCTAHABIMBATH
npenocTasienue Yciyr «MoOunsHoro 60anka» 1o noarsepxkaeHus Kimmentom cmensl SIM-kapTor;

— mpoBepATh (akT BrageHus Knuenrtom HoMepoM TenedoHa, MOAKIIOYCHHBIM (MIOJKIIOYAEMbIM) K
Yenyre «MoOnibpHBIN 0aHK». B ciydae BBISBICHUS MPUHAMICKHOCTH HOMEpPA TenedOHa TPETheMY
JUIy WX WHOTO OTYYXXIeHHs Homepa TenepoHa bank ummeer mpaBo oTkazate KimeHTy B
MOJKITIOUCHHN HOoMepa TenedoHa Kk Yciyre «MoOWIbHBIH O0aHK»/OTKIIIOYUTh HOMED TeneoHa oT
Yenyru « MoOumpHBIA OaHK»;

— BBOAUTH B «MOOHIBEHOM OaHKE» JTMMHUTHI, OTPAaHUUCHHS HA COBEPIICHNUE ONEPALUil U IpyTrue Mephl
U IIOJIUTHKHU 6630HaCHOCTI/I, HaIllpaBJICHHBIC Ha COKpAII€HHUC BO3MOXKHBIX IIOTEPb Knnenra ot
HEIIPaBOMEPHBIX EUCTBUN TPETHUX JIHIL;

— TIpeKpaTHTh MpeAocTaBieHue Yciryru « MoOMIbHBI OaHK» B cilydae HapylieHus KIneHToM cBOMX
o0s3arenncTB 1o Hactosmemy JBO;

— TPUOCTAHOBUTH WIJIM TPEKPATHTh TMpelocTaBleHre Yciayrn «MoOWibHBIM OaHK» B ciydae
BBIABJICHNS baHkoM B nmeATensHOCTH KiMeHTa NMpU3HAKOB COMHHUTEIBHBIX ONEpAlMN M CHEIOK, a
TaKXe Ipu HempenocTasieHnu Kinuentom gononHuTensHON nHbopMaunu (1okymMeHToB) banky, B
TOM YHCJIE TIOACHSIONIEH 3KOHOMUYECKHI CMBICT MPOBOAUMBIX 110 CueTy omneparuii (CAeNoK).

2.23. Ilpn mpoBeleHUH OIEpalii ¢ HCHoJib30BaHHMEM Yciyrd «MoOuinbHBI baHk» HCHONB3yeTcss MOCKOBCKOE
BpeMs.

2.24. Ocobennoctr ohOpMIIEHHSI JJOTOBOpa CTPAXOBAHMUS C UCTIONB30BaHHEM Y cIyru « MOOHIIBHBIN OaHK».

2.24.1. CBoe corJiacue BOCIIOJIb30BaThCs Y CIIyroit «MoOMIIbHBIN 0aHK» B LENIX 0QOPMIICHHUS J0r0BOPa CTPAXOBaHUS
KimenT noarBepxmaet HanpapineHueM B bank CooOlieHns ¢ ykazaHrueM KOMaHIb.

2.24.2. Ha ocHoBanuu 310 nHpopmaiuu bank ormnpasiser Kirenty OnHopa3oBbiii 3apoc, CoAepKaIIUi CChIIKY Ha
YCIIOBHS CTpaxoBaHus, pazMmeniaembie Ha OduinaibHoM caiite baHka, pa3Mep cTpaxoBOl MPEMHH, PEKBU3UTHI KAPThI
(nmocnenuue 4 nuppbl HOMepa KapThl), C KOTOPOH OyJeT OCYIIECTBICHO CITUCAHUE CTPAXOBOW MPEMHH, M MUPPOBOH
KOJI JIJIs TIOJITBEPIKICHHS PACTIOPSDKEHHS Ha MIEPEBOJ] CTPAXOBOM MPEMHUH.

2.24.3. Jlns 3aKinroueHus: Joropopa crpaxoBanusi KIIMEHT H0/DKEH 03HAKOMUTBCS C YCJIOBUSIMHM CTPAXOBaHUS M TOCIE
3TOTO TOATBEPAHWTH COTJIACHE C YCJIOBHSAMH CTPaxXxOBaHWS B COOTBETCTBHHM C MapaMeTpaMi, IIONyYeHHBIMHA B
coobmenun ot banka n/nnn pasmemeHHpiMu Ha OdunuansHoM caiite baHka, a Takke JaTh pacrnopsokeHue baHky o
MEPEBOJIE CTPAXOBOM MpEeMHUM B CyMMe, yKazaHHoUW B OnmHOpa3oBoM 3ampoce banka, mocpecTBOM OTIIpaBKH B baHk
orBeTHOro CooOmieHus ¢ 1udpoBsiM kogoM. OtBeTHOEe CooOIIeHNEe ¢ HU(POBBIM KOJOM JODKHO OBITH OTIIPABIICHO
Knuentom B bank B Teuenue 24 yacoB ¢ MOMeHTa oTnpaBku bankom OgHOpa3zoBoro 3armpoca.

2.24.4. Tlonyyennoe bankom CooOmienune KinueHra ¢ iu¢ppoBbIM KOJIOM SIBJISETCS OCHOBAHHUEM IS OCYILECTBICHHUS
MepeBo/Ia JCHSKHBIX CPEICTB co cueTa KimmeHTa B mojip3y CTpaxoBOl KOMITAHHH.

2.24.5. Tlpu nonyuennn Coobmenust Knuenrta ¢ nmudpoBeiM kogoM bank ocymiecTBisieT 00paboTKy MHPOPMAIMH 110
noaTBepkAeHHON KimmeHToM yciyre mo ogOpMIIGHHIO — JIOTOBOpa CTpaxOBaHWs, HE IMO3AHEEe paboyero [HS,

37 N . .
Jus Kaptel, moaximroueHHON K Yenyre « MOOWIBHBIH OaHK», CO cUeTa KOTOPOH HE OCYIIECTBIISETCS CITUCAHUE TUIATHI 32 Y CIyTY
«MOOUILHBIA OaHKY.
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cnenyroiero 3a aHeM mnonydeHuss ot Kimenra CooOmieHuss ¢ HUGpPOBbIM KomoM. [lo pesyiabTaTram 00pabOTKH
uHpopmanuu bank nanpasiser Kinuenty SMS-coobuienne/Push-yBenomnenne o6 oriare cTpaxoBoil mpeMuu Moo o
HEBO3MOKHOCTH 3aKII0YEHHsI IOTOBOPA CTPAaXOBaHMSI.

CrpaxoBas komnanusa HarpasisieT Kinnenty coobmerne 06 oopMICHHH CTPaxOBOTO MOJMCA M €T0 Pa3MEIICHN! B
JIUYHOM KaOWHETE Ha CaiiTe CTPAXOBOUW KOMIIAaHUH.

2.24.6. IlpoToKON TPOBEACHUS ONEpalMii B  COOTBETCTBYIONICH aBTOMAaTU3WPOBAaHHOW cucTeMe baHka,
MOTBEp KON KoppekTHyo Unentudukanuio n Ayrentudukanuio Kimenra, mudpoBoit Ko, OATBEP K IAIOITHI
o3HakomiteHue KimeHTa co cTpaxoBBIM MPOIYKTOM, H corjiacue KimeHTa ¢ ycnoBHAMHA CTpaXxOBaHUS MOATBEPKIAIOT
BOJIeu3bsiBNIcHUE KiueHTa 3aKIt0uuTh JOTOBOP CTPAXOBAHUS U COIJIACHE C €r0 YCIOBUSMHU.

2.24.7. Ayrentudukanys Kimenra npu opopMIICHHH JTIOTOBOpa CTPaXxOBaHUs B paMkax Yciryrd «MoOUITEHBIN OaHK»
OCYIIECTBIATHCS C HCNoNb3oBaHueM OTHOPa30BOro 3ampoca.

2.24.8. Tlonoxenus pazgena 2 «[IpemocraBnenue Yciyru «MoOWIbHBI OaHK»» PEryIHPYIOT MOPSAIAOK OoOMeHa
3NIEKTPOHHBIMHU COOOIIeHUsIME Mexy bankom m KimenTom mpu odopMiIeHHH TOTOBOpa CTPaXxOBaHUS C YYETOM
0CcOOEHHOCTEH, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

2.25. Yenyra «MoGHIbHBIH GaHK» MOXET HMCIIOIb30BATHCS UIS MOMydeHHs coriacus (mopyuenus) Knuenta® ma
nepeaady MepCcOHaJIbHBIX NaHHBIX KnueHrta (paMumms, UMs, OTYECTBO M JIaHHBIE JOKYMEHTa, yIOCTOBEPSIOIIETO
JMYHOCTH) M JAHHBIX, 0 HoMepe neictByromero Cuera Kaprel Knuenrta mpennpusituio (opranuzaunuu)/ yuyeOHOMY
3aBEJCHUI0 B LENSAX 3a4YMCICHHS Ha HEro 3apabOTHOW IUIAaThl, CTUNEHIWM W APYrHX BBIUIAT, MOCTYMAOIINX
oT npeanpuaTus (opranuzanun)/yqyeOHoro 3aBeneHus. OmHOPa30BbIA 3ampoc, Hampabisemblid Knuenty bankow,
COIEPKUT LU(POBOI KOI M MPENI0KEHHE 1aTh COOTBETCTBYIOLIEE cOryiache (Opy4eHHE), a TAKKE CPOK IEHCTBUS
nudposoro koaa. Lludposoii kon, Hanpasisiemblii Kitmenrom B Buze Coobmenus B 0TBeT Ha OZHOPA30BbIi 3alpoc B
TEYEeHHE YyCTaHOBJIEHHOro B OJHOPa30BOM 3ampoce CpoKa, NpHU3HAETCS AHAIOTOM COOCTBEHHOPYYHOU ITOANUCH
Krnmnenra, KOTOpbIM TOANUCHIBAETCS corjiacue (IOpydeHHe) Ha mepeady HpeAlpHATHIO (opraHu3anuu)/ ydyeOHOMY
3aBEJCHHUIO JaHHbBIX, YKa3aHHbIX B OTHOPa30BOM 3aIpoce.

3. HPEJOCTABJIEHUE YCJIYI' YEPE3 CHCTEMY «CBEPBAHK OHJIAMIH» W TIPOBEJIEHME
OIIEPAIMU B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO paszela HMEIOT MPEUMYIICCTBCHHYIO CHIY [0 OTHOIICHUIO K TOJOKCHHIM
AHAJIOTHYHBIX Pa3JIeNioB JPYTUX JOTOBOPOB, 3aKitouacMbiX baHkoM M KIIMEHTOM, W PEryjiHpyroluX B TOM YHCIEC
npenocrapieHue ycayr uepe3 Cuctemy «Coepbank OHaiiny.

3.2. Ycayra «Coepbank OHjaitH» - aBTOMaTU3UpOBaHHas 3aiuiieHHas CucTtemMa JUCTaHIIMOHHOTO OOCTYKUBAHHUSI
Knnenra uepes O¢unmanbheiii caiit banka B cerm HHTepHer, a Takke MoOunbHele npuioxeHus banka,
o0ecrnevynBaromas:

— BO3MOXHOCTH coBepuieHuss Knuentom onepanuii mo Cueram Kapt, Bkiagam u uHeiM Cuetawm,
OTKpHITEIM B banke, a Taroke okazanusi KiueHTy MHBIX (PMHAHCOBBIX YCIIYT (Jajiee — yCIyTrH);

— nmoctyn K wuHpopMamuu o cBomx Cderax, BKJIaJaXx W JPYrHX TNPHOOPETEHHBIX OaHKOBCKHX
4
MPOIYyKTaX W yCIyrax, a Takke K I/IH(bopMauI/H/I39 0 PacXOIHOM JIMMHTE % 1o busznec-kapram
KJ'II/IeHTa41;

—  BO3MOXHOCTBH COBEPIIICHUS IEHCTBUH 10 TOIY4YeHHUI0 OT baHka, GOopMUpPOBaHUIO, HATIPABIECHUIO B
bank DNEeKTpOHHBIX MOKYMEHTOB (B TOM 4YHCHIE IS IEJNed 3aKIIOYEHUS TOTOBOPOB MEXKIY
Knmuenrom u bankom), a Takke MO TOAMUCAHUIO OJEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOH TOIICH/TIPOCTOM IIEKTPOHHOM noz[nncmo42 Knmenra (namee — mericTBHs);

— J0CTYII K COXpaHCHHBLIM KOITHUAM 9J’ICKTpOHHI)IX JOKYMCHTOB;

— BO3MOXHOCTb OOMEHa C WCIOJNb30BaHHEM MOOWILHOTO TpHIOKEeHUsT baHka TEeKCTOBBIMU
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Jns Knuenros, sBisronmxcs padotHukamu [Ipennpusatuii (opraHu3anuii), NepeyrciIsomuX 3apad0oTHYIO IJIaTy W APYTUe BBILIATHL Ha cyeTa O0aHKOBCKUX

KapT, Win y4aliuMHucs y'-Ie6HHX SaBe)IeHI/Iﬁ, TIEPpEUHCIIAIONNX CTUIICHAUH, B paMKaX 10rosopa ¢ Bbankom.
o IIpu HanuuuK TEXHUYECKON BO3MOXKHOCTU baHka.

0 JIumuT pacxo0BaHMs IEHEKHBIX CPECTB 110 BH3Hec-KapTe, yCTAHABIMBAEMbIi KIIHEHTOM - JOPH/IMUECKHM JTHIIOM, B MPEIeIax
KOTOpOTO JiepKkaTento buzHec-kapThl pa3penaercs NpOBeIEHUE ONEPALUi.
“B cirydae ecnu KimeHT siBnsiercst neprkaresieM busHec-kapThl, BBIMYIIEHHOW K CUETY IOPHAMYECKOTO JIHIa (KOPHOPaTHBHOTO
kiueHTa banka).
42 IIpuMeHeHne NpocTON MEKTPOHHO MONUCH ONIpeeNIeHO MyHKTOM 3.9. HacTosero Pasnena.
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COOOIEHUAMH, ayano, PoTo- U BuAeo — uHGOpManuel, rpadhuIeCKUMU N300paKCHUAMHU, U UHOK
nHOpMaIeil B pexkuMe peaibHoro Bpemenn mexxay Kimenramu, Knnenrom u bankom, Knuenarom
U IOpUANYECKUMH JIMLAMHM, 3aKIIOYMBIIMMHU C BaHKOM COOTBETCTBYIOIIMI AOroBop (mamee —
Jnanoru™).

— BO3MOXHOCTh 3allOJHCHUs W mepenaun B MHppacTpykTypy B3ammoneictBusi [IpoekTa 3ampoca
u/vnm 3anpoca o BHeceHuH B Peructp dmsnueckux nui ECUA cBenenuii o Kimuenre, momyueHus u3
WudpacTpykTypsl B3auMoJIeHCTBHs cBeleHN 00 oOpaboTke IIpoekra 3ampoca w/mmm 3ampoca o
BHeceHHH B Pernctp ¢msmueckux aury ECUA cBemenuii o KnmieHte, 0 X01e MCHIOTHEHUS 3ampoca
HA TpeJOCTaBICHHE | OCyIapcTBEHHON ycmyru™, pesyiabTaToB okasaHus | OCYIapCTBEHHOI
yenyru' (nanee — O6men nndopmanmeii ¢ adpacTpykTypoit B3auMoaeicTams) ™.

Ilepeuens MOOWJIBHBIX TNPHIOKEHWH, TOPSAIAOK WX YCTAaHOBKM Ha YycTporcTBa KimeHTa W pyKOBOICTBO IO
UCTIOJIh30BaHUIO MOOWIIBLHBIX MPUIIOKECHUH MyOJIMKyeTCs Ha caiite baHka.

3.3. bank mpenmocrapnsier Knuenry yciayru c¢ ucnonb3oBanuem Cuctembl «COepOank OmitaliH» NpU HATHYUH
TEXHAYECKOI BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMblx Kimenty yepe3 Cucremy «CoOepbaHk
Ownnaitny, Ha OduuuansHoM caiite Bauka®™. BaHk MMeeT mpaBo B OJHOCTOPOHHEM MOPSKE M3MEHSThH MEPEUCHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank OHmaitay.

3.5. [IlpenmocraBrenue Kmuenry ycmyr «Coepbank OnnaitH» ocymiectBisiercs B cooTBerctBuu ¢ J[BO, a Takxke B
COOTBETCTBHU C PykoBoacTBoM 1o ucmonb3oBanuio «Coepbank OunnaitH» u [lonp3oBaTenbckuM coriamenueM o0
ucnonb3oBaHnu MoomtsHOTO [Ipunoxenns [TAO Coepbank (mpu ucmonbp30BaH MOOWIBHOTO pHUiIoxkeHus baHka),
pa3mernraeMbiM Ha OdunumansHoM caiite baHka.

3.6. Tlogkmouenne Knuenra k ycmyre «Coepbank OHaiiH» OCyHIECTBISIETCS MpU yclioBuK Haimwuust y KimeHta
nerictByromieit Kaptel, moakiroueHHOM Kk Y cnyre «MoOHIbHBINA OaHKY.

3.7. Hoctyn Kimenta x yciayram Cuctembl «Coepbank OHIIaiH» OCYIIECTBISETCS MPHU YCIOBUU €T0 YCIEIIHOM
Unentndukanmm Ha ocHoBaHuu Jlormaa (Mnmentuduxatopa monbs3oBaTensi) u AyTeHTH()HKAIMM HAa OCHOBAaHUHU
ITocTossHHOTO apoJjist W/WIN Ha OCHOBAaHHHU IIOJIOKUTEIHLHOIO OTBETA OT aBTOMaTHSI/IpOBaHHOﬁ cuctembl banka o
CTENIEHN CXOXKecTu buomerpuyeckux mnepcoHaNbHBIX AaHHBIX KineHnta ¢ buomeTpuueckumu NepcoHaIbHBIMU
JMaHHBIMU, UMeromuMucs B baze manupix banka. Jlornn (Mpentudukarop monp3oBarens) u IlocToOSHHBIN mapoib
KitneHT MOXeT HOIy4YHuTh OJTHUM M3 CISAYIOIIUX CIIOCOOOB!

o o o 47

— TOJNIYYHUTh Yepe3 YCTPOWUCTBO CaMOOOCTY>KHMBaHHS C WCIOJb30BaHHEM CBOEH OCHOBHOW Kapthr .
Omnepanst  nosryuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —mapoist
noareepxaaerca [IMH-kogom;

—  CaMOCTOSTENIbHO OTPEAETUTh Yepe3 yAaJeHHYIO pETHCTPalvio Ha caiite baHka Ha cTpaHuIie Bxoja
B «COepbank OHIaiiH» ¢ MCIOIB30BAHUEM CBOEi ocHOBHOI KapTei®. Onepanus cosnanus Jloruua
(Unentudukaropa mosip3oBaTens) u IlocTosHHOro mapois moxarBepxkaaercss OmHOPa30BbIM
napoiyieM, KOTOpBI HampaBisieTcs Ha Homep TenedoHa KimeHnra, monakirodeHHbI K Yciyre
«MoOUIBHBIN OaHK».

—  CaMOCTOSITENIbHO OINpPENENIUTh HOMEP CBOEr0 MOOMIIBHOrO TeiedoHa, MOIKIIOYEHHOro K Yciyre
«MoOunbHBI 0aHK», B KadecTBe nomnoyiHuTesibHoro Jlormna (Maentudukaropa mosib30BaTeNs)
yepe3 ynaneHHyro peructpanuto Ha OdunmansHom caiite banka Ha crpanune Bxoja B Cucremy
«C6epbank OnmaitH» ¢ ucroap30BaHueM cBoeil OcHoBHOM Kaptel™, mi6o B HacTpoiikax JIMYHOrO

*® CepBHC Npe0CTABIACTCS MPH HATHIHH TEXHHYECKOH BO3MOKHOCTH.

* B ciyuae caMOCTOSITENLHOTO HampasieHHs KIHEHTOM B MOpsKe, MpeayCMOTPEHHOM NEHCTBYIOIIMM 3aKOHOATENbCTBOM,
3alpoca Ha IpejocTaBieHue ['ocynapcTBEHHON yciayrd, co3faHHoro Ha IlopTane rocynapcTBEHHBIX yCIyr Ha ocHoBe IIpoekra
3ampoca, B OpraH (OpraHM3anuio) NpeIoCTaBIIOMINA [ 0cy 1TapCTBEHHYIO YCIIYTYy.
** CepBHC MPeI0CTABISETCS IPH HAMYMH TEXHIUCCKOH BO3MOKHOCTH.

B mpenenax TeppuTopumM OOCITY)XMBAaHHMS OTICIBHBIX TEPPUTOPHAIBHBIX OAHKOB II€peUeHb OIlepanui, BO3MOXHBIX K
copepmeHmio gepe3 Cucremy «COepbank OnnaitH», MOXeT OBITH OrpaHHYCH MO TEXHWYECKHM NpuduHaM. VHpopmarmmio o
MPEJOCTABIIEMBIX YCIyraxX MOXHO IOJTydUTh B (unnane banka mo mecty 3akimodeHus JJorosopa.

4 IIpu HanMUUKU TEXHUYECKON BO3MOKHOCTH.
*® [py HATHYHH TEXHHYECKOI BO3MOKHOCTH.
9 Cepuc mpeocTaBIseTCs NpH HATHYMH TEXHHUECKOil Bo3MoxkHocTH. Homep TenedoHa B KauecTBe 10MOTHUTEIbHOO JlornHa
(MnenTudurkaropa moas3oBaTessi) MOXKET OBITh HCIIOJIB30BaH JuIs goctyma B Cuctemy «Coepbank Onmaitn» yepe3 OdunmanbHbli
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kabunera B Cucreme «CoOepOank Omnaithy. IlomkmodeHne (OTKIIOUEGHHWE) HOMEpa CBOCTO
MobmisHOTO Tenedona B kadectBe Jlormua (MaeHTudukaropa mons3oBarens) MOATBEPKIACTCS
OnHOpa30BBEIM HapojieM, KOTOPbIH HampasisieTcss Ha MoOunbHOe ycTpoiicTBo Kimenta B pamkax
Yeayru « MoOMITBHBINA OaHK.

Jloctyn Kinenta K HEKOTOPHIM yciyramM MoGMIbHOrO mpHmoxeHus banka™ oCyIIecTBISETCS HPH YCIOBHH €ro
ycnemHol Unentudukanum 6e3 AyreHtudukanyu. Takue yciayrd mpemnocTaBisioTcs B MOOWIEHOM MPUIIOKEHUU
banka 6e3 BBozma kireHTOM [10CTOSTHHOTO TIApOIIs TPH YCIOBUHM YCIENIHON perucTpannd MoOHIEHOTO TMPHIIOKEHHS
banka Ha MOOWIEHOM yCTpOWCTBE.

3.8. Omepauuun B Cucreme «CoOepOank Omnnaitny Kiauent moarBepixkmaeT OmHOPA30BbIM IAapOJIEM, KOTOPBIi
BBOAWTCA TIpH coBepmieHun omnepannu B Cucreme «Cobepbank OnmnaitH», THOO ITyTeM Ha)XXaTHs MPH COBEPIIEHUHN
omeparuu KHomkH «[loaTBepkmaro»”, 160 BBOZA KOMAHZIBI TOATBEPXKACHHS . NPU COBEPIICHHH OMCPAIUU B
uaTepdeiice Cucremsr «Coepbank Onnaitn». OmHopa3zoBsie Taponn KiIneHT MOXeT MOITydnTh:

— B SMS -co0011ieHHH, OTIIPABIICHHOM Ha HOMEP MOOUJIBHOIO TenedoHa, moakmoueHHoro Kinenrom
K Ycimyre «MoOuiibHBIH OaHK» (ITpU BBIOOpE JaHHOTO crocoba monyyenust OIHOPa30BOTO Mapois B
Cucteme «Coepbank OHIalH»);

— B Push-yBenommennn® (pu BbIGOpE MAHHOTO CrOCoba momydeHns OIHOPA30BOTO MApoNs B
Cucreme «Coepbank OHIaiHy).

Juns ucnonp3oBanus Push-yBemomienuit ans nonydenust nadopmanmu ot banka, KnueHT 10mkeH TOATBEPIUTH CBOE
corjlacMe Ha IIOJy4YeHHE TakuX CooOIIeHHM B HacTpoiikax MOOWIBHOrO NPWIOKEHHS B COOTBETCTBUH C
PykoBomcTtBoM 1o wmcmonp3oBanuio "CoOepOank OwnaitH", pasmemenHom Ha OdwunumansHoMm caiite banka. [Jlms
obOecrieueHns: BO3MOKHOCTH Tonyderus Push-yBenomnenwmii MoOunbpHOe ycTpoiicTBo KimeHTta MOmMKHO OBITH
MNOJKITIOYCHO K yCIIyraM Nepeiadyu JaHHBIX depe3 ceTh VIHTepHeT.

3.9. AmnHajoroM coOCTBeHHOpYy4YHOU moamnucu KimeHTa, MCIOJNBb3yeMbIM IS Leled IMOAMUCAHUS DJIEKTPOHHBIX
nokyMenToB B Cucreme «C6epOank Onmaiiny, seisercs OXHOPa30BbIi apoib/ HaxaTHe KHOMKH «IloaTBepiaron™".

IIpp mnomaye 3asBICHHMH aHKET Ha MPENOCTaBIeHHE YyCIyrd «KpemuTHBIM NOTEHIWAl», Ha IOJy4YECHHE
HOTPEOUTENBCKOTO KPeANnTa W/WIM 3aKIIOYEHHE KPEIUTHBIX JOTOBOPOB, NMPEJOCTABIEHHE COTJIacHii Ha 00paboTKy
TepCoHaNbHBIX JaHHEIX B CucteMe «COepbank OHIANHY HCIONB3YeTCs MPOCTast HIEKTPOHHAS HoAmuch Kimenta®™,
KOTOpast OpMHUpPYETCs B HMOPSIIKE U Ha YCIOBHSX, IPEAyCMOTpPeHHBIX [IpaBunaMu 351€KTPOHHOTO B3aUMOAEHUCTBUS
(ITpunosxerne 3 Kk YcI0BUSAM OaHKOBCKOTO OOCITYKHBAHUS).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPHI M 3asdBJIEHUS, TMOANHCAHHBIE C HCIOJb30BaHHMEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ IPOCTON 3JIEKTPOHHON MOANKCHIO, pu3HatoTcesi bankoM u KinmeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTEJNIe, TIOANUCAHHBIM COOCTBEHHOPYYHOH TMOANHUCHIO, U MOTYT CIIY>KUTb
JIOKa3aTeNIbCTBOM B Cy/A€. YKa3aHHbIE JJOKYMEHTHI SBIISIOTCS OCHOBaHMEM [l MIpOBeAeHMs orepanuid bankom u
COBEPILEHMS MHBIX AeicTBUI (crnenok). Crenku, 3aKiOYeHHbIe MyTeM nepenaud B bank pacnopsbkenuit Kimenra,
NOJTBEP)KICHHBIX C IpUMEHEHUeM cpelcTB Mnentudukaunu u Ayrentudukanun Kinmenra, npengycmorpensasix b0,
YIIOBIETBOPSIOT TPeOOBAHUSM COBEPILIECHHS CJIEIOK B MPOCTOW MUCBMEHHOW (OpMe B CIIydasiX, MPeIyCMOTPEHHBIX
3aKOHOJIaTENIbCTBOM, M BIIEKYT TOCJEICTBHS, aHAJOTHYHBIE MOCIIECTBUSIM COBEPIIEHUS CAETIOK, COBEPIICHHBIX MPHU
(hM3MUEeCKOM MPUCYTCTBHH JIMILA, COBEPLIAIOIIETO CACIKY.

[Ipu pasmemennn B Cucreme «CoOepbank OniaiiH» JJIEKTPOHHOTO JOKYMEHTAa HJIM CCHUIKH Ha OJIEKTPOHHBINA

caiit banka.

%0 WudopmMannoHHbIE YCIyTH.

5! KHomlka peausyercsi CpeiCTBAMH TPOrPAMMHOTO obecriedeHns. BaHK BIpaBe W3MEHSTb AW3ailH M HAMMEHOBAHHE IAHHOI
KHOTIKH.

52 Texcr, KoTOpbIii KIIHEHT CaMOCTOSITENFHO BBOIUT Ha YCTPONCTBE B BUE KOMaHA. KOMaH/IbI IIOATBEP/KIACHHS OMPEICIISIOTCS
BaHkoM 1 1OBOIATCS IO CBeIeHUs KineHTOB Ha O¢unmansHoM calite banka. baHk BpaBe H3MEHATh COCTaB KOMAaH]I.

53 [Ipy HANMYMH TEXHIYECKOH BO3MOKHOCTH.

 KHollka peausyeTcsi CpeiCTBAMH TPOrPAMMHOTO obecriedeHns. BaHK BIpaBe W3MEHSTb AW3ailH M HAMMEHOBAHHE IAHHOI
KHOIIKH.

> Ipu mocryne Kimenta k Cucreme «CoepGank OHIANHy» MPoCTast SIEKTPOHHAs MoAnuch Kimenta HCIIOJIb3YETCS IPU HAIUYUHU
y banka TexHHYeCKOM BO3MOXKHOCTH.
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JIOKYMEHT, KOTOPBIM COAEP>KUT YCIIOBHS JIOTOBOpa, TaKOM JOKYMEHT IpHU3HaeTcsl mpemsiokeHueM banka KiueHty
3akmrounTh poroBop. Cormacue KimeHTa 3akimrounTh MpeayiaraeMbiii  JgoroBop/HampabieHue Kimentom banky
MPEIUIOKCHHS 3aKIIIOYUTh KPEeIUTHBINA noroBop/ HampaBieHue Kimentom banky 3asBicHHMS Ha CTpaxOBaHUE IS
3aKTrOUeHus] baHKOM B OTHOIIEHWH HEro JOTOBOpa CTPaxOBaHWS IO MPOrpaMMe CTpaxoBaHWs baHka, MOXKET OBITh
odopmiieHO B popMe DIEKTPOHHOTO JOKYMEHTA, IMOAMMCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW IMOAMUCH/ MPOCTOM
3neKTpoHHON monmuckto. [lopsaok ¢yHkumonupoBanus Cuctembl «CoOepOank OHIaliH» IMMO3BOJISIET JTOCTOBEPHO
YCTaHOBUTH, 4TO (hopMUpyeMBIE U TiepefaBaemble BHyTpu Cucremsr «CoOepbank OHmaitH» DNeKTPOHHbBIE JOKYMEHTHI
HCXOJIAT OT CTOPOH 1o [Jorosopy.

Bank ¢ukcupyer pe3ynbTaT MPOBEpPKHM AHaiora cOOCTBEHHOPYYHOW MOMMUCH/ TPOCTOW 3JICKTPOHHOU IOIIHKCH,
BBeneHHOro KimeHToM mipy coBepireHuu neiictuii uepe3 Cuctemy «Coepbank Owmaita», u mo 3ampocy Kimenta
(hopMupyeT MOKYMEHT C YKa3aHHEeM Ha pe3ylbTaT NpOBEpKH AHajmora cOOCTBEHHOPYYHOW MOMIMUCH/ TPOCTOM
3NIEKTPOHHOM MOAMKUCH Ha OyMa)KHOM HOCHUTEIIC.

Bank obecrieunBaeT HEM3MEHHOCTDH MOAMUCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOAMUCH/ MPOCTON SIEKTPOHHOM
noanucelo KimeHTa DIEKTPOHHOIO AOKYMEHTa M BO3MOXKHOCTh HOATBEpKAEHUs (axrta nognucaHus Kimentom
KOHKPETHOTO JOKyMeHTa. JIOKyMEHTalnbHBIM TOATBEpXKACHHUEM ¢akTa okazaHus KIHEeHTy yciyrd, COBEpILCHHS
KnuentoMm omepaunu/medcTBhsl SBISIETCS HPOTOKOJ TNPOBEICHUS OINEPallUil/IeHiCTBUS B  aBTOMAaTH3MPOBAHHOM
cucteme banka, moaTBepkmaronuii KoppekTHyto Mpentndukanmio m AyreHtudukanuio KnmeHra (B ToM ducIe,
ucrnosnb3oBanue Kimenrom AHanora coOCTBEHHOPYYHOM HOANMMCH) M OKa3aHWE YCIYTH, COBEpIUCHHE
oreparu/IeHCTBUS B TAKOH cUCTEME.

ITo daxkrty 3axmroueHus: moroBopa B dyeKTpoHHOU (popme bank Hampasmser KimeHTy Ha Bce HOMEpa MOOMIIBHBIX
TeneoHOB, MOAKIIOUEHHBIX K Ycmyre «MoOunbHbIM 0OaHk», SMS-coobmenmne w/mmu Push-yBemomnenwe Ha
MobunsHoe yctpoiictBo KimeHTa ¢ ycTaHOBICHHBIM MOOWIBHBIM MPHJIOKEHHEM baHKa 0 3aKJIFOUEHHH JIOTOBODA,
KOTOpOE SABJSIETCA MOJTBEPKACHUEM 3aKII0YEHHS TaKOTo JI0OTOBOpa.

3.10. KumenT cornmamraercs ¢ morydeHneM yciryr nocpeactsoMm Cucrembl «Coepbank Onnaitn» yepes ceTh HTEpHET,
0CO3HaBas1, 4To ceTh VIHTEpHET He ABJIsSIeTCs] 0€30MaCHBIM KaHAJIOM CBSI3U, M COTJIAIIACTCS HECTH (PMHAHCOBBIE PUCKH U
PHYCKY HapyIIeHUsT KOHPUISHIIHATILHOCTH, CBI3aHHBIC C BO3MOXKHOW KOMIIpoMeTalueii nHpopmanmu npu e€ nepeaade
yepe3 ceTb IHTepHeT.

3.11. KuwmenT cornammaercs ¢ TeM, uTo baHk mpu mpenocTaBieHHH YCIyT ¢ Hcroib3oBaHueM Cuctemsl «CoepbaHk
Onnaitny» yCcTaHaBIMBACT:

— MaKCHUMaJIbHYI0O CyMMY OJHOW omepaiuu Iiarexxa wiu llepeBona neHexHbix cpeactB Ha Cuera
TPETHUX JIMI UM MaKCUMAIIbHYIO CYMMY ONEpalliil IuIaTexel u nepeBogoB Ha CyeTa TPEThUX JIMILL
B CYTKH, OTIpeJIeNIIeMyI0 JIUMUTAaMH, ITyOIMKyeMbIMH Ha caiite baHka;

— TepedeHb BO3MOKHBIX MOTy4aTesIei JEHEKHBIX CPECTB, B aIpEC KOTOPHIX MOTYT OBITh COBEPILIEHBI
IUIATeXKH, a TaKKe MAaKCHUMaJbHYI0 CYMMY TakKMX OIEpanuii B CYTKH, YCTAHOBJICHHYIO Ha
OTJeNbHBIX NOoTy4daTeneil (Ipu Hanu4auun), myOIuKyeMbIX Ha caiite banka;

— TpU UCTOJIb30BaHMM MOOWIBHOTO NPHJIOKEHUs baHka mepedeHb YCTPOWCTB, ¢ KOTOPHIX MOXKET
ocymecTBIsAThes foctyn Knuenra k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HIIEHTH(UKATOPOB
YKa3aHHbIX YCTPOMCTB. MIOeHTU(HUKATOPbI TAaKUX YCTPOMCTB OIPEHENSIOTCS WU COXPAaHSIOTCA
bankom mo ¢axty ycremHoro BeinmonHeHus Kimentom onpeaenenHoit bankoM n onyOarKoBaHHOR
Ha OdunmansHoM caiite banka mpouenypsl peructpannu MoOuiabHOro mpuiiokeHus banka Ha
ycTpoiicTBax, ucnonsdyemsix KimentoM. Ilpm cmene KnmeHTOM HCHonb3yeMoro ycTpoucTBa,
3aperUCTPUPOBAHHOTO TpU  ycTaHOBKe MoOunpHOro mpuioxenuss baHka, Heo0Xonumo
OCYIIIECTBUTH perucTpanuio MoOIbHOro npuiiokeHns banka Ha HOBOM yCTpPOMCTBE;

— mpu ucnons3oBanuu Cucremsl «Coepbank Onnaiin» yepe3 caliT baHka, mepedeHb yCTpOUCTB, ¢
KOTOPBIX MOXET ocymiecTBIAThes Joctyn Knmenrta k Cucreme «COepOank OniaiiH», Ha OCHOBE
yernenrnon Unentudukanun/Ayrentudukanuu KieHTa ¢ ycTpoiicTBa;

— OrpaHHMYeHHWE HA UCIOJh30BAaHWE HA OJAHOM MOOWIBFHOM YCTPOWCTBE HECKONBKHX BEpCHi
MoOunbHBIX pUiIoKeHu baHka, 3aperncTpupoBaHHBIX Ha OJJUH a0OHEHTCKUI HOMEp MOOMIIBHOTO
tesedoHa.

3.12. KimeHT caMOCTOSTEIbHO U 332 CBOM cUeT 00eCreYnBaeT MOAKIIOYCHHE CBOMX BBIYMCIUTEIbHBIX CPEIACTB K CETH
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WuTepHet, moctyn Kk cetu VMHTepHET, a TakkKe OOECIEYHBACT 3alIUTy COOCTBEHHBIX BBIYHCIUTENBHBIX CPEACTB OT
HECAaHKIMOHUPOBAHHOTO JOCTYNa M BPEIOHOCHOTO MPOTPAMMHOrO oOecreueHus. B cilydae MONy4eHUs YCIyTH
«Coepbank Onnaitn» Ha He mpuHaAIeKauX KIMeHTy BRIYUCIIUTENBHBIX CpecTBaX, KIHMeHT cornamaeTcss HeCTH BCe
PUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIIeHHEeM KOH(PHUACHIIMAIBHOCTH W IIEIOCTHOCTH HWH(OpPMAIMH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JCHCTBUSIMU UHBIX JTUIL.

3.13. Ilpu npoBeaenun onepauuii B Cucteme «Coepbank OHIAH» UCTIONB3YETCS MOCKOBCKOE BpEMsL.

3.14. Venyru Cuctemsl «Coepbank OHIIANH» MPeOCTaBISIOTCS B cOOTBeTCTBHU ¢ Tapudamu. CrincaHue TUiaThl 3a
Jeno3uTapHoe oOcimyxknBaHue mnpom3BoguTcs co Cuera Bikimama KimeHrta, oTkpeiToro B pyOsmsix Poccuiickoit
Oenepariin ¥ ykazaHHOro KIMEHTOM B JIOMOJHUTEIILHOM COTJIAIIGHUH K JOTOBOPY O BKIIAJE, 3aKIFOYacMOM
KnuentoM u bankom.

3.15. JIns ornpaBku Kmuenty OmHOpa30BBIX Mapoliedl ¥ MOATBEpxkaAeHUi o0 omepanusx B Cucreme «COepOaHK
Omnnaita» ucnojib3yeTcs HoMep MoOmiIbHOro tenedona KimeHTa, 3aperucTpupoBaHHBId B «MOOWUIBHOM OaHKe».
Otnpaska bankom Kimenty coobmenuii, cogepkammx OZHOPa30BbIE MApOH, OCYIIECTBISIETCS B paMKax Y CIyrd
«MobunpHBIH 6aHK» ocpeacTBoM SMS-coobmienwnii n/unu Push-yBemomnenuii.

3.16. Vemyru «Coepbank OHIAE) MO JEMO3UTAPHOMY OOCIYKHUBAHMIO (PM3MUECKHX IIUIl PEIOCTABISIOTC . MPH
YCIIOBUM HaJlMuusl B aHKETE JCMOHEHTa MOJOKEeHuH o B3aumoperictBuu Kimenrta u [enosutapus yepe3 «CoepOank
OwyaiiH», ¥ IpU YCIIOBHH 3aKIIOYeHHs Mexay Kimmentom m BaHKOM DOMONHHUTENHHOTO COTJIAIICHUS K JIOTOBOPY O
BKJIAJIC TSI CIIMCAHUS TUIATHI 32 ICO3UTapHOE 00CITyKUBAaHHE.

3.17. Bank o0si3yercs:

3.17.1. [IpuAMMaTh K WCIIONHEHUIO MocTynuBimMe OT KimeHta OIeKTpOHHBIE TOKYMEHTHI, O(QOpPMIICHHBIC B
COOTBETCTBHH C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparuy, TpeOOBaHUSIMH HOPMATHBHBIX
noxkymenToB banka Poccuu, Hacrosimero Ilopsinka u moroBopoB mexnay Kinmentom u bankoM, MoATBEp:KICHHBIC
KitneHToM yCTaHOBJICHHBIM CIIOCOOOM. BaHK MCIONHSAET NPUHATHIE DJICKTPOHHBIC JOKYMEHTHI HE MO37Hee padouero
JHsI, CIIEAYIOILEro 3a JHEM UX mostyueHus ot KimenTa.

3.17.2. He pasriamaTh ¥ He TiepelaBaTh TpeThbUM NHIlaM uWH(popMaiuio o Kmmente u ero omepammsax B Cucreme
«CoepOank OHyaitHy, 3a HCKIIIOUESHUEM CIy4acB, MPEIyCMOTPEHHBIX ICHCTBYIONIUM 3aKOHOAaTeILCTBOM Poccuiickoit
®enepaunu U HacTosUM [lopsakom.

3.17.3. Obecrieunth coxpaHHOCTh HWHpopMarun 060 omepammsx Kmmenta B Cucreme «COepbank OHiaifHy,
OCYIIECTBIATh XpaHEHHE OJIEKTPOHHBIX JIOKYMEHTOB, odopmieHHbIX Kimentom ueped Cucremy «COepbaHk
Ownnaitny, 1 npegocTapieHue JokyMeHToB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Ommaita» aubo Ha
OyMa)XKHOM HOCHTEJIE B TEUCHHE CpOKa, YCTAaHOBJIEHHOTO JEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

3.17.4. B cny4ae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepOank OHJaiH» MO0 TEXHUYECKUM WM WHBIM
npuurHaM pasmectuTh Ha OduuuansHoM caiite banka mnu B Cucreme «CoOepOank OHIaiiH» COOTBETCTBYIOLIYIO
WH(OPMAITHIO.

3.17.5. bank uHpopmupyer Kiuenra o mepax Oe3omacHOCTH, puckax KimeHTa W BO3MOXHBIX MOCIENCTBUSX JUIS
Krnmnenra B ciaydae HecoOmoaeHus: Mmep HHGOPMaLMOHHON Oe30macHOCTH, peKoMeHAoBaHHbIX bankowm, B IlamsaTke mo
6e3onacHoctu. MapopmupoBanue ocymecTisercs Takke Ha Oduuuansaom caiite banka w/unu B Iloapasaenenusx
banka w/unm mytem otripaBku SMS-coobuiennit u/unn Push-yBenomienuii B pamMkax ¥Yciryru « MoOWITbHBIN OaHK.

3.18. Bank umeer npaso:

3.18.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHNaitH» B ciiy4ae HapymeHUs
KinenToM cBOMX 0053aTENILCTB B paMKax Hacrosiero [lopsaka.

3.18.2. [IprocTaHOBUTH MIIM OTPAHUYUTH NpenocTaBieHne yeuyr «Coepoank OHaliHy TpH BBISBICHUH (akToOB U/Win
NPU3HAKOB HapylIeHUS WHPOPMALUOHHON O€30MacHOCTH, a TAKXKe B CIIydae TPEXKPATHOIO HEKOPPEKTHOTO BBOAA
[locrostHHOTO Mapos, BeisiBIeHUsT bankoM B nestenbHocTH KieHTa IpU3HAKOB COMHUTEBHBIX ONEpaLnil  CIEIOK,
a TakkKe MpHU HeNpelocTaBleHnHd KIMeHToM JOonoNHWUTEeNbHON uHpopManuu (JIoKyMeHTOB) banky, B ToM uwmcie
MOSICHSTIOIIEH YKOHOMHYECKHH CMBICI MPOBOAUMEIX 10 CueTy omnepanuii (CACIIOK).

3.18.3. YcranaBnuBaTh TUMHTHI Ha coBeplieHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKEe peau30BhIBATh
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B Cucteme «Coepbank OHiaitH» Apyrue MeXaHu3MbI, CHIDKaroIe pucku banka n Kinuenra.

3.18.4. OcymiecTBiATh KOHTPONb CMeHbl SIM-kapTbl mo HoMmepy TenedoHa, MOAKIIOUEHHOro KiueHtoMm K
«MobOunsHOMYy 0OaHKy», MW, B CJIy4ae BBIABICHHS Takoro ¢axkTa, MNPUOCTAHABIMBATE WIM OrPAaHUYUBATH
npenocTapnenne yeryru «Coepbank Onmnaiiny jo nmoareepxaeHus Kinventom cMensl SIM-kapThl.

3.18.5. bnokuposath goctyn Knuenra k Cucreme «Coepbank Onnaiin» Ha OCHOBaHMH ycTHOTO oOpamienus: Kimnenta
B Konraxtasii Llentp banka.

3.18.6. Mcnoap30BaTh CTOPOHHEE IIPOrpaMMHOE OOECIeYCHHME IjIs CKaHHpOBaHuUsA, pacro3HaBaHus QR - xomoB B
IIEJIAX MMPEAOCTaBICHUS OTICIBHBIX CEPBUCOB MOCPEACTBOM MOOMIIEHOTO TIPHIIOKEeHMsI barka.

3.18.7. IlpuocranaBiuBath Hampapienue Kimenty umHdopmanuu B pamkax wucnonb3oBanus Cucrtembr «CoOepOaHk
OnmaiiH», W TPHUOCTAHABIMBATH oOCyIecTBiIeHne omepannid B Cucreme «CoOepbank OHIaifH» Ha OCHOBaHHUH
OnnopazoBeix maposeit (OZHOPa30BBIX KOJOB), B CIydae eciai baHKy cTajgo M3BECTHO O MPHU3HAKaX, YKA3BIBAIOIIMX
Ha:

— KOMIIpOMETalWI0 HoMepa MOOWIBHOTO TenedoHa, YyKa3aHHOTO B Joropope banka ¢
Kimentom/n3menenne napopmannu o6 AGoHEHTEe HOMepa MOOWIBHOTO TenedoHa, YKa3aHHOTO B
norosope banka ¢ Kinuentowm;

— 3ameHy SIM-kapThl, mpekpamieHue oOCITyKuBaHHA, (aKT pacTOPKEHHUsI OTOBOpa C OMEpPaTopoM
CBSI3U B OTHOLICHHWH HOMepa TenedoHa, ykazaHHOro B gorosope banka ¢ Kiumenrom minu cmeny
HOMepa TenedoHa, YKa3aHHOTO B toroBope banka ¢ Kimenrowm;

— UW3MEHEHHE WJCHTU(HUKATOpAa YCTPOWCTBA, OMPEACICHHOTO M coxpaHeHHOro baHkom mpu
YCTIEITHOM BBHITIOTHEHUH TPOIEAYPhl CaMOCTOSTeNbHOW peructpannun Kimentom MoOuipHOTO
npuioxeHus banka #a MoOMIIBHOM yCTpOCTBE.

3.19. BaHk He HeceT OTBETCTBEHHOCTD:

3.19.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnnaiiH» 1O He3aBUCAIMM OT baHka
00CTOATENHCTBAM, B TOM YHCIIE MO MPUYMHE HEMPEJAOCTABICHUS BaHKy CTOPOHHHUMH OPraHU3alUsMH CEPBUCOB,
HEOOXOIMMBIX IS TIpeocTaBiIeHns ycnyru «Coepoank OHmainy;

3.19.2. 3a mnocnenctBusi Komnpomeranuu Jloruna (Mpentudukatopa mnonb3oBarens), I[locTosHHOrO —w/wimm
OpnnopaszoBeix mapoieit KimmeHTa, a Tarkke 3a yOBITKH, TOHECeHHble KIIMEHTOM B CBS3M C HENMPaBOMEPHBIMH
JNEHCTBUSIMU TPETHUX JIHLI;

3.19.3. B ciyyasix He0OOCHOBAHHOI'O HJIM OIMMOOYHOTrO mepedncieHus KIMeHTOM cpellcTB MOydaTessiM depes
Cucremy «Coepbank Onnaitn» KineHT caMoCTOATeNbHO YPEryaupyeT BOIPOC BO3BpaTa CPEACTB C UX MOMyUYaTeIsIMU.

3.20. Kiment ob6s3yercs:

3.20.1. XpaHuTh B HENOCTYIHOM JUIsl TPETbUX JMIl MeCTeé W He IepeAaBarh JAPYruM JuiaMm cBou Jlorun
(MnenTtuduxarop nosib3osareis), [locrosHHbIH naposs 1 OTHOpa30BbIe APOJIH.

3.20.2. Ilpu Komnpomeranmu nmm nongo3peHnr Ha Kommpomeranuio IlocTossHHOrO maposist - He3aMeAIUTENbHO
npousBectu cMeHy llocTossHHOTO Mapois B Cucreme «CoepOank OHmaiiHy.

[Ipu HEBO3MOXKHOCTH HE3aMEIIMTENLHO BBIIIOJIHUTH YKa3aHHBIC BBINIE IEHCTBUS, a TaKke B ciydae Kommnpomeranuu
win nogo3pennn Ha Kommpomerarwio Jlornua (MaeHTrudukaropa mojas30BaTelsn), He3aMeITUTEIBHO 00paTHTLCS B
Konrakrasii Leatp banka umu moboe [loapasnenenue banka.

3.20.3. Ilepen BBomoM B Cucreme «COepbank Omnaiin» OAHOPA30BOTO MapoJis, MOIYYEHHOT0 B SMS-co00IIeHnu B
pamkax Ycmyru «MoOwibHBIH OaHk» w/uium B Push-yBenomiennn, B 00sS3aTeNbHOM TOPSAKE CBEPUTH PEKBU3UTHI
COBepIIIaeMOl Orepanny C peKBU3UTaMH, YKa3aHHBIMH B SMS-cooOmiennn wim B Push-yBenomiiennu, coaepixkaiiem
OmaopasoBelii mapoib. BBomuth mapons B Cucremy «COepbank OHITaH» TOJNBKO TPH YCIOBUU COBIAICHUS
PEKBHU3MTOB COBEPIIAEMOW OIEpaluy ¢ peKkBU3MTaMu B SMS-coobinennu wiu Push-yBegomieHun, cojeprkaiieM
OnHOpa30BbIM MAPOIh, U COrNIACUU C IPOBOAMMOM ONepaluei.

3.20.4. He npoBomuth ¢ ucnojs3oBanueM Cucrembl «COepbOank OmyaliH» orepaiiy, CBS3aHHbIC C BEICHHEM
MPEINPUHAMATENLCKON  JIEITENbHOCTH, a TakXke ucnois3oBaTh Cucremy «CoOepbank OwmHnailH» B cocTaBe
KOMMEPUYECKUX MPOAYKTOB W/WIIN JJIs IPEUIOKESHUS KOMMEPUYECKUX MTPOAYKTOB W YCIYT TPETHUM JIUIAM, a TAKXKE B
WHBIX KOMMEPYECKUX IeTIsX.
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3.21. KiueHT umeeT npaso:

3.21.1. B cnydae BozHuKHOBeHUs y KnueHTta npeteH3uil, CBA3aHHBIX C MpegocTaBieHueM ycnyr «Coepbank Onnainy,
odopMuTh cooTBeTcTBYIONIEe 3asBiaeHue B [logpasnenennn banka, yepe3 Odunmansheiii caiit banka, KonTakTHbIH
Hentp Banka nmn Cucremy «Coepbank OHmaiin» .

3.21.2. B cmyuae HeoOxomumoctn oOpatutbesi B Ilogpazmenenwe banka A momydeHHsT MHCBMEHHOTO
NOATBEPKICHUS 00 omnepauny, npousseneHHo# B Cucteme «Coepbank OHnmainy.

3.22. Oco0eHHOCTH PEAOCTaBICHUS CEPBUCOB B MOOMILHOM IpUIoKeHHH baHKa:

3.22.1. Knmuent s jgoctynma K MOOHIBHOMY TNPHIOKEHHIO baHka MOXET yCTaHOBUTh Ha CBoeM MOOMIBHOM
yerpoiicTBe™ cooTBeTcTBHE MeXay [TOCTOSHHBIM IApONeM M CPEACTBAMH AyTCHTH(HKALMHK, HCIOIb3YeMBIMU HA
MoOuIpHOM YCTpOICTBE (HammpuMep, ayTeHTU(UKAINS Ha OCHOBAaHUH PACIIO3HABAHMS OTIIEYaTKa Mmanpla u T.11.). [o
pe3ynpTaTaM ycIlenHoi ayreHTtudukannn Knmrenrta cpencrBamu MoOWIIBHOTO YCTpOMCTBa AOCTYI K MoOHIBHOMY
npuiIokeHuro banka oOecreunBaeTcs aBTOMaTHYECKUM HCTonb30BanneM [loctosHHOro mapois (6e3 py4HOro BBoOAa
Knuentom IlocrostHHOrO Mapons).

3.22.2. KiiueHT HACTOSIIMM YBEAOMIICH U COTJIAIIACTCS C TEM, YTO:

— obecrieueHre 0E30MACHOCTH JIAaHHBIX, XPAHSAIIUXCS Ha COOCTBEHHBIX MOOMIIBHBIX YCTPOHCTBAX, a
TaKKe JINYHON KOH(HIeHIIMaTbHON HH(pOopMalu o0ecrieunBaeTCs HermocpeacTBeHHO KitneHTom;

— uHbpopmauus, pa3memnieHHas KimeHtomM B pamkax cepBuca Jluanoru, HCHONB3yeTcs B LEJIX
NpenocTaBlIeHUs cepBuca Juanoru u XpaHuTest Ha pecypcax banka;

— uHpopmanus, nepenaBacmasi KinmeHtoM B pamkax cepBuca /luanord, JOJKHA COOTBETCTBOBATH
TpeOoBaHMAM 3aKOHOAaTENbCTBA Poccuiickoit deneparum.

3.22.3. baHK He KOHTpPOIMPYeT HHPOPMAITHIO, pa3MelIaeMyIo, TepelaBaeMyro, UCIONb3yeMyto B cepBuce Jnaorw;

3.22.4. nna yny4iienust padotsl MoOuinbpHOTO npuioxenus: banka B aBTomaTHndeckoM peskuMe banky aHoHUMHO (6e3
unentudukanun Knnenra) nepemaercst crepyromas WHQOpPMaNus: THII ONEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knmenra, Bepcus u uneHtudukatop MobOnipHOTO priioxkerns baHka, a Takke WHbIE METPUKH JJIS Tieeit
MOJTY4EHHUs CTATUCTHKH 110 UCIIOJIb30BaHMI0 (GyHKIMI MoOunsHOro npuinoxenus banka;

3.23. Ocobennoct O6MeHa nHpopmMameii ¢ MHppacTpyKTypoii B3aUMOACHCTBHS:

3.23.1. Kimuenty B Cucreme «Coepbank OHIIAHH» MPeNCTaBIIeTCs BO3MOXXHOCTh CPOPMHIPOBATh [IpOEeKTHI 3a1rpocoB,
nepedyeHb KOTOPHIX YyKa3aH B PykoBoactBe mno wucnonbs3oBaHuio «COepOank OnnaiiH», pa3MelICHHOM Ha
OdunnanbHoM caiite banka, a Takke 3anpockl 0 BHeceHuu B Peructp ¢pusnyeckux i ECUA cBenenuii o Kinenre.

3.23.2. monmHyo WH(pOpMAIMIO O CpOKax, TMOPSAKE M YCIOBUSAX TMpeAoCTaBIeHUs | oCylapCTBEHHBIX YCIyT, 00
ycnoBusix ucnoib3oBanust ECUA, Kiment nonmydaer caMocTosITenbHO ¢ ncnonb3oBanueM lloprana rocyaapcTBeHHBIX
yeIyr wW/wid WHQPOPMAIMOHHBIX PECYpPCOB OpraHOB (OpraHW3alyii), MPEJOCTABISIONINX COOTBETCTBYIOIIHE
locynapcTBeHHBIE YCITyTH, W/WIN B OPraHU3alUsaX, Ha KOTOPBIE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATETHLCTBOM
BO3JIO’KEHBI 0053aHHOCTH MO MH(GOPMHUPOBAHHIO (PU3MUYECKHX JIMI] O CPOKaX, MOPSIKE M YCIOBHUSIX MPENOCTABICHHUS
l'ocynapcTBeHHBIX yciayr/o0 ycioBusix ucnonbszoBanusi ECUA.

3.23.3. g ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3anpoca B MudpacTtpykTypy B3aumopeiictBus bank
HanpasiisieT B ECUA 3anpoc o BHecenuu B Peructp ¢pusnueckux sy ECHUA cBenenuii o Knuenre.

B cayuae nonyuenust or ECUA undopmanmn o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp Qusuyeckux nun
ECUA cBenennii o Kiuente bank mapopmupyer Knuenra o nmannom ¢akte B Cucreme «CoOepbank OHiainy,
nepenayva [Tpoekra 3anpoca B UHGpacTpyKTypy B3aUMOJICHCTBHSI HE OCYILECTRIISICTCS.

3.23.4. npu nonmyuyenun u3 UHadpactpykrypsl B3aumoseiicTBust uHpopmanuu o6 odpadorke IIpoekra 3anpoca, B ToM
Yiclie O BBISBICHHBIX OMMUOKax mnpu (HOpPMHUPOBAHWM 3alpoca Ha IpenocTaBieHHe [ ocymapcTBEHHOH YCIyTH,
CBEJICHWH O XO/I€ WCIIOJIHEHHUS 3ampoca Ha MpeaocTaBieHne | oCyZapCTBEHHON yCIyTH, pe3yJbTaToB OKa3aHHS
locynapctBenHoit yciyru, nHpopMaimu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢umsmueckux mun ECUA
ceenenuii o Kimmenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.
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Ipu Bei6ope™ KimenroM B cucreme «CoepGank OHIANHY» TOMOIHATEIFHOTO CIIOCO0a TOTydeH:s HHMOPMALMH Ha
ajipec MEKTPOHHOU ouThl bank nmpu momyueHun u3 MHGpacTpyKTyphl B3aUMOICHCTBUS CBEICHUH, IEPEUNCIICHHBIX B
MpebITyIeM ad3are, Hanpasisier KiMeHTy naHHbIe CBeIeHUs OqHOBpeMeHHO B Cucteme «COepbank OHnaitH» U Ha
azpec AeKTPoHHOU mouThl KimenTa mubo ToapKO Ha yKazaHHBI KineHTOM aapec 3MeKTpOHHOM mouts”. Bank He
HECET OTBETCTBCHHOCTh 332 HMCKaKEHUEC MH(POPMAIMK WIM HECAHKIMOHWPOBAHHBIA JOCTYN K HEW MpH Iepenaye
uHpopMaIuu 1o cetu MHTEpHET Ha yka3aHHBIH KilneHTOM afipec 31IeKTPOHHOM MMOYTHI.

3.23.5. g coBepuieHUs] WHBIX, He TpeaycMoTpeHHbIX JIBO nelicTBhi, CBSI3aHHBIX C MONYYCHUEM B BIICKTPOHHOM
Buje ['ocynapcTBeHHOH yciyru (IOCTYH 3asiBUTENEH K CBEIEHUSM O TOCYAAPCTBEHHBIX W MYHHUIUITAIBHBIX YCIIyTaX,
KOMUPOBAHUS JIOKYMEHTOB H TIp.), KJHMEHT CcaMOCTOSTENBbHO HCIOJb3yeT MPEeIyCMOTPEHHBIC JICHCTBYIOIIMM
3aKOHOAATENhCTBOM (yHKIHHU [lopTana rocyqapcTBEHHBIX YCIIYT.

Hanpagsnenue 3amnpoca Ha npepocraBieHue ['ocynapcTBEHHOH yciayru, co3maHHoro Ha Iloprane rocymapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekrta 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHu3aiuio)
npenoctapisitominit - ['ocymapcTBeHHyo  yeinyry —ocymiectBisiercss KiMeHToM  caMoCTOATEIrHO B HOPSIKE,
MPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.23.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCA C TEM, UTO bank He HEeceT OTBETCTBECHHOCTb:

- 3a HEBO3MOXXHOCTH nepenadu [Ipoekra 3ampoca B M pacTpykTypy B3auMoIelCTBUS, B ciaydae eciu KineHT
MpeIBapUTENIHHO OTKa3alcs oT noiayderns [Ipoektos 3anpocoB Ha [lopTane rocymapcTBEeHHBIX yCIyT;

- 3a pe3ynbTarhl 00paboTku B MHpacTpyKType B3amMOAEHCTBHUS 3ampoca 0 BHeCceHHH B Peructp Qusmaecknx
i ECUA ceenennii o Knmenre;

- 3a o6pabotky IIpoekra 3ampoca B MHppacTpyKType B3aUMOACHCTBHS, B TOM YHCIIE 3a CO3JaHHUE 3alpoca Ha
npenocrapieHue ['ocymapctBeHHod ycimyru Ha lloprane rocymapcTBEHHBIX yciayr Ha ocHoBe IIpoekta
3a1poca;

- 3a 00paboTKy 3ampoca Ha npenocTtasieHue ['ocynapcTBeHHOI yciyru Ha [loprane rocyaapcTBeHHBIX YCIyT U
B3aumozeiicTeue lloprana rocyqapcTBEHHBIX YCIYr € OpraHaMi (OpraHu3alysIMu), MPeroCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a Henpenocrasienne MHppacTpykTypoii B3anmoaeicTust banky naopmanmu:
v’ 00 o0pabotke IIpoekra 3ampoca, B TOM YHCJI€ O BBISABIEHHBIX OMMOKAX MpU (OPMHUPOBAHHMH 3aIpoca
Ha IpejocTaBiieHHe [0CymapCTBEHHOM YyCIyI'M, CBEACHMM O XOA€ MCIOJNHEHUS 3amnpoca Ha
npenocrasieHue ['ocygapcTBeHHON yCayTH, pe3yabTaToB oKa3zaHus [ 'ocy1apcTBeHHOI yCiyTu;
v' 00 00paboTke 3anpoca o BHeceHnu B Peructp pusnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMIA HA YCTPOMCTBAX CAMOOBCJIY)KUBAHUSI BAHKA

4.1. bank mnpenocrasisier KineHTy BO3MOXHOCTD NpPOBENCHHMS OAHKOBCKMX OINEpaluil uepe3 YCTpoHCTBa
camMooO0cyX1BaHUs baHka npy HaJTMYUK TEXHUUECKONH BO3MOKHOCTH U Haimnuuu y KinenTa neiictBytromieit KapTsl.

. 61.
4.2. Ha ycrpoiicTBax caM000CITy>KUBaHHUS TIPOBOIATCS CIIETYIONINE OTEPaIUH .

— BHECEHHe JeHEeXHBIX cpeAcTB Ha Cuer KapThl, Moimy4eHrne HaTMYHBIX JIEHEXHBIX cpencTB co Cuera
Kaprtsl, - oneparus npoBoautcs B pyOiisix, HezaBrucumo ot BanmoTsel Cuera KapTsr,

— mepeBon AeHexkHbIX cpeAacTB co Cuera Kaptel Ha Cuer KapTLI62 wii Ha Bkjian/Cuer Kimenra;
nepeBo/ ¢ Bkiana/Cuera Kimenra Ha npyroii Bkian/Cuer Kinnenra nnm Ha Cuer Kaprer Knnenra, B
TOM YHCIIe, C KOHBEPCHEH;

— OIuIaTa yCiyr ornepaTtopoB COTOBOM CBs3HU,

— monydeHue uHpopManuu o TekyieM Pacxogrom nmumute o Kapre, o nocnenuux 10-tu oneparusix
no Kapre, mony4yenue Boimucku 1o Briagay/Cuery, OMC;

— IOJYYCHHC I/IH(i)OpMaLII/II/I 0 TCKYH_ICfl 3aJ0JLKCHHOCTU 110 KpEAUTYy, IMOralliIcCHUC KpPEAUTOB,

59 o
le/l HaJIMYUKU TEXHUYCCKOU BO3MOXKHOCTHU.

60 o
B 3aBUCHMOCTH OT TEXHUYECKOM peanun3anuun.

°! B oTenbHbIX pernoHax obcyxuBanus banka mepedeHs omepartiii, OCyIECTBIsSEMBIX Yepe3 YCTPOICTBA CaMOOGCITyKUBAH,
MOJKET OBITh OTPAaHUYEH IO TEXHWYECKUM NpHYuHaM. MH(opMaImio o mpeaocTaBIsseMbIX yCIyrax MOXKHO MOJIYYHTh B (pummae
banka no mecty 3axmoueHus JJoroBopa 6aHKOBCKOTO 0OCITYXHBaHHUS.

62
B Tom umcie Ha kapty banka npyroro ximenra nim kapTy apyroro banka.
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BBIJITaHHBIX BaHkoM, peaycMaTpuBaonux U GepeHINpOBAHHbINA CIIOCO0 MOTACHHUS;
— TpOBEICHHUE IJIATEXKEH B aipec OpraHu3aliuii;

— monyyenue Jloruna (MaentudukaTopa monp3oBaTess), mapois it foctyna B Cuctemy «Coepbank
Ownmnainy,;

—  oTkpbITHE BKIan0B Kinenty mytem Oe3HanuuHOro nepeojia co Cuera, Bkiana Kivenra; 3akpeitue
BKJIAJIOB;

—  OTKpbITHE/3aKphITHE CUETOB;
—  UHBIE ONEepaIlHy.

4.3. Ilpu mpoBeAcHWH omepauud BHeceHUs AeHEKHBbIX cpeactB Ha Cuer Kaptel Pacxommeiii mumutr mo Kaprte
YBEJIMUMBACTCS HE IIO3JHEE CIICAYIOIIETo JHs 32 JHEM IIPOBEACHUS OIepaltu.

4.4, Tlpu mpoBenecHUH OIlepaIlliyl BHECEHHS MeHeKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprtel 3aumcisercs
CyMMa, TIOATBepXkjacHHas  KimeHToM 1O  pe3yiabTaraM  Iepecyera,  OCYIISCTBIIEMOTO0  YCTPOMCTBOM
camooOciyxuBaHus B mnpucyrcTBuu Kimenrta. Brecennble KimeHTOM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOIIb,
OCYIIECTBISIEMBIA YCTPOWCTBOM CaMOOOCITY)KHUBAHHUS, B TIEpecUeTe HE YYACTBYIOT U aBTOMATHYCCKH BO3BPAIAIOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITh BHECEHBI JICHEIKHBIC CPEJCTBA Uepe3 YCTPOUCTBO
CaMOoO0OCTYKUBAHUS, OTIPEACIAIOTCA baHKOM MCXO/Is U3 TEXHUUYECKOH BO3MOXKHOCTH.

4.5. bank uMeeT mpaBO BBOOUTHb Ha YCTPOMCTBAaX CaMOOOCIY>KMBaHMS JIMMHUTBHI, OTPAaHHUYEHHS HA COBEPIICHHE
onepauuii, AOMOJHUTENbHbIE TpeOoBaHus no AyreHtudukanuu KimeHta, a Takxe ApPYrue MeEpbl U IOJUTHKH
0e30MacHOCTH, HANpaBJIeHHbIE Ha COKpAaIlleHHEe BO3MOXKHBIX MOTeph KiueHTa oT HempaBOMEpHBIX NEHCTBHUI TpeTbUX
JIMLI.

5. MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. Konraktheiii Lentp banka mpemocraBisieT KpyriocyTOYHOE OOCIyXKMBaHUE KIMEHTOB 1O TenedoHy (depes
orepaTopa Wil B aBTOMaTHYECKOM PEKUME).

5.2. bBank ocraBusieT 3a coboii mpaBo B II000E BpeMs MO COOCTBEHHOMY YCMOTPEHHIO W3MEHSTh HAOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Kontaktaeiil Lentp banka.

5.3. TlepeueHn mpenocTaBiIsieMbIX YCIYT (Omepanuii), a Takke HoMepa TeJde(oHOB, M0 KOTOPBIM MPEAOCTABIISIOTCS
yciyru (omeparun), pazmemnarorcs Ha OdurnmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ormepanuii)
Unentnduxarmss n Ayrenruduxanms Kmmenta B KonrtaktHoM LlenTpe baHka ocymiecTBisiercss B IOpSIKE,
onpeneneaaom J1bO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMAaIUY 10 JIMHUSAM TeJie)OHHOH CBsA3U (BKIIIOYAst MOOMIIbHBIC U UHBIC
BUJIBI Tee()OHHOW CBSI3M), OCO3HABAs, UYTO JIMHUHU TeNe(hOHHOM CBSA3U HE SBIIAIOTCS OC30MACHBIM KaHAJIOM Tepeladn
WHGOPMAIUK, U COTJIAIACTCS HECTH BCE PHUCKH, CBS3aHHBIC C BO3MOXKHBIM HApYIICHUEM KOH(HIIECHIIMAILHOCTH,
BO3HHKAIOIIME BCIEACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

5.5. Ilpum Hanmuumm TeXHWYECKOH BO3MOXHOCTH baHk mpemocraBisier Kimenty-Jlepkarento ocHoBHON KapTthl
YCIYTy IO TOCPOYHOMY IepeBbimycKy KapT (OCHOBHOHM M momosiHuTENbHOM) npu obpamennn Kimenrta x oneparopy
KonraxTtHoro [lenTpa banka.

5.6. [ns momyueHus ycnyru (coBepiieHus onepanmu) KimeHt B pexume Telne@OHHOH KOMMYHHUKALMH C
oneparopoM KontaktHoro llentpa banka coobmaer omepatopy KonraktHoro Llentpa banka Bunm um mapameTpsl
YCIIyTH, KOTOPYIO OH eJlaeT MOJYYHTbh, UM BUJA M MapaMeTphl ONEepalui, KOTOPYIO OH jKeJaeT COBEPIIUTH (B T.Y.
oTkpbiTHE COeperaTeIbHOTO cYeTa/BKIaIa).

Ha ocHoBanum »stoii uHpopmauumu bank ¢opmupyer SMS-cooOmieHne ¢ yka3zaHMeM BHIAa W IapaMETPOB
ycenyru/onepanuu, Koga moarBepkmenust KiweHToM yciyru/onepaiud ¥ pekomeHpanuii banka mns Kiuenra,
HEOOXOIMMBIX Ui Tocienyromed o0paborku bankom wmHbopmamuu mo yciyre. SMS-cooOmenne dhopmupyercs
BaHKOM U HanpaBIseTcs Ha MOOHIBHbII Tenedon KinenTa, moakiouenHslil Kk Yemyre «MoGumbHbIH Gank».

5.7. B ciydae coriacus KimeHTa Ha monydeHHe YCITyTW/COBEpIICHHE ONEpalliu, BUJ WU IapaMeTpbl KOTOPOW
yKa3aHbl B MoaydeHHOM OT banka SMS-coobmiennu, KimueHT B Teuenne 24 9acoB ¢ MOMEHTa oTnpaBku bankom SMS-
COOOIIEHUST TOATBEP)KAAET BHJ W IApaMeTphl YCIyru/onepanuy IyTeM HampaBjieHus B bank orBetHoro SMS-

63 ®dopmatsel SMS-coobmieHnii TpuBeeHBI B PYKOBOICTBE 10 HCIOIh30BaHUIO «MOOMIBHOTO OaHKa.
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coobmenus ¢ Komom moarteepkaeuus. Ilepem ortmpaekoit SMS-cooOmienns ¢ Kogom moarBepskmenus KiueHT
JOJDKEH BHUMATEJIbHO MPOBEPUTH HH(OpManHIo 1Mo ycayre/onepaunu B SMS-cooOmmenun banka, a Takke BBIIIOJIHUTD
BCE peKOMEHAaLuH, yka3zaHHble B SMS -coobmennn banka. Kiment He mommken Hanpasisath B bank SMS-cooOmienue
¢ Komom moareepxnenusi, ecnmu KimeHT He cornacen ¢ uHdopmalmei, ykazanHoid B SMS-coobmennu banka, mi6o
cMbica uHpopMaru B SMS-coobiennn He sicer KnueHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asBiieHHas KimmenToMm ycimyra (omeparusi) He COBEPIIAeTCs.

5.8. Kiment cormamaercs ¢ Tem, uyto ero obpamieHue B KonrtaktHeiii IlenTp Banka sBisercs pacrnopssKeHHEM
Knunenrta Ha momyueHuwe ychnyru/coBeplieHHe omepanuu, a Kona moarBepikaeHus, ykazaHHbli B SMS-cooOmienuu,
OTIIPaBJICHHBIM C HOMepa MobmipHOTO Tenedona KimenTa, moakmo9eHHOro K Yciyre « MoOmIbHbIH 6aHK», B baHK,
ABIsETCS AHAJIOroM COOCTBEHHOPYYHOH moammcy Kimenra.

5.9. llpu nonmyuenun SMS-coobmenuss Knuenta ¢ Komom montBepknenuss bank ocymiectBiser 00pabOTKy
MHQOpMaIUK 10 NOATBEPXKIACHHONW KimentoM ycmyre/onepanuu, He To3gHee pabouyero AHS, CIEAYIOIIETro 3a JHEM
nomydeHus ot Kimmenta SMS-coobmenns ¢ Komom monreepxkaenns. 1o pesyiasraram o6padboTku nHpopmainu bank
HanpasisieT Knuenty SMS-coobiienne o mpeJocTaBIeHUH YCIIyTH, BBIONIHEHHS ONEpalyy ¢ yKa3aHHeM ee BUa U
napamMeTpoB MO0 O HEBO3MOXXHOCTU TPEJOCTAaBICHHS YCIYrH (BBIIOJIHEHUS OINEPalld) ¢ PEKOMEHAALMSIMU IS
Kinnenra.

5.10. Ocobennoctu otkpeiTus CoOeperarenpHoOro cuera/Bkiuana dyepe3 Konrakraerii Llentp banka.

5.10.1. Knuent umeer npaBo oTKpbiBaTh COeperaTenbHblii cuet/Bkian yepe3 Konraktaeiii Llentp banka Tonbko Ha
cBo€ HMA. Buapl BKIAIOB, OTKPBITUE KOTOpPBIX BO3MOXKHO 4depe3 KontakTHeii Llentp banka, mpuBeaeHbsl Ha
OdwummansaoM caiite banka B pazaene o Konraktaom Llentpe banka.

5.10.2. [Insa otkpeitus CoeperarenbHoro cueta/Bkiuana dyepe3 Konrtakraeiii Llentp banka bank nanpasiser Knuenrty
Ha MOOWIBHBIN TenedoH Kimenta, moakmoueHHbIH K Y cmyre «MoOubHbIH 6ank», SMS-coo0mieHue ¢ napaMerpamu,
KoTophIe ObuTH BEIOpanb! KitmeHToM B miporiecce auarnora ¢ onepatopom Konrakrtaoro llentpa banka:

— s COeperarenbHOTO c4eTa (IPH OTKPBITHU C HYJIEBOW CYMMOH INEpBOHAYaILHOTO B3HOCa 0e3
BHECEHUs cpesicTB): BamoTa Cyera;

— s BKJaAa: BUJ BKJana, cymMMa BKJIaja, BANIOTAa BKIIAJa, CPOK BKIIAna, MPOICHTHAs CTaBKa IO
BKIIaJly W WHBIC YCIOBHUS pa3MelleHus BKiana, aaHHeie o Cuere/Kapre, ¢ xotoporo Oyzaer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJIST OTKPHITHS BKIIAA;

a Taroke ¢ Komom i moareepkaenus Kimmentom otkpeitus CoeperarenbHOro cueTa/BKiaia.

B SMS-coobmennn banka yka3eiBaeTcst HasBaHue paszznena Ha OduuumansHoMm caiite banka, B KOTOpoM pa3meleH
MOJIHBINA TEKCT «Y CIIOBUI OTKpBITUSA «COEperaTesibHOro cueTa» M CoBepliieHus onepaiuii o Hemy B [TAO CoepbaHk»
U THIIOBOM (opmbl ToroBopa «COeperaTensHOr0 cueTa» MO0 Ha3BaHue pasjiena Ha OdunmanpHoM caiite banka, B
KOTOPOM pa3MeIleH MOJHbIN TeKeT «YcnoBuil pa3merieHust BKkinagoB B [IAO CoepOaHk» 1 THIIOBOH (OPMBI JOTOBOPA
0 BKJIaJIe.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIMEHT JIODKEH O3HAKOMHUTBHCS € «YCIOBUSAMHU OTKDBITHS
«COeperarenbHOro cyeta» U coBepuieHus onepauuii mo Hemy B [IAO COepbank» U THIOBOH (hopMoii 1OroBOpoM
«COeperarenpHOro cyera» M MOCJIE 3TOr0 MOATBEPAUTH OTKpbITHE COeperatesibHOrO0 cyera B COOTBETCTBHUU C
napameTpamu, Nojiy4eHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmpaBku B bank SMS-cooOmeHus c
Konom noarBepxaeHns B CpoK, yKazaHHBIN B II. 5.7 HacTosmero pasaena. Ha ocHoBanun nomy4deHHoro ot Kinenta
SMS-coobmenuns ¢ Komom moarBepxkaenust bank ocymectsisier oTkpeiTue CoOeperatenbHoro cuera Knuenry Ha
MOJITBEPKACHHBIX KIMEeHTOM yCIIOBUSIX.

Jns oTkpeITHs BKIaAga KIMEHT MOIDKEH O3HAKOMHTHCS C «YCIOBHAMHE pa3merieHus BkianoB B [IAO CoepOaHk» u
TUNOBOW (hOpMOI JOTOBOpa O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/la B COOTBETCTBHUHU C TIapaMeTpaMH,
noigyyeHHeIMH B SMS-coobmennn ot banka, mocpencrBom ortnpaBku B bank SMS-coobmenuss ¢ Komom
MOJTBEP)KICHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTosAmero pasaena. Ha ocHoBannu momydeHHoro ot Kimenta SMS-
coobmienus ¢ Kojgom noareepskeHus: baHk He mo3aHee padovero JHS, CIEAYIOIIEro 3a JHEeM NoinydeHus ot Kimenra
SMS-coobmennss ¢ KomoMm mnoxaTBepkIeHHs, OCYILECTBISET OTKpbITHE BKIaga KiMeHTy Ha NOATBEP>KACHHBIX
Knnenrom ycioBusx.

Kon moareepxkmeHusi, yka3anHblii B SMS-co00IIeHHH, HAIPaBISHHOM C HOMepa MoOuibHOro tenedona KiueHra,
MOJKITIOUEHHOT0 K Ycimyre «MoOUIbHBIN 0aHK», SBsSeTcss AHaJIOroM coOCTBeHHOPY4HOM noanucu Kimenra.

39



5.10.4. Tenedonnoe obpamienne Knnenra B Konraktusiii Llentp Banka, SMS-coo0menue ot banka ¢ mapameTpamu
oTkpbeiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmenne Knuenrta ¢ Komom monTBepaeHUs CUNTAIOTCS
pacnopsbkerneM Knnenra Ha otkpbeiTie COeperarebHOro cuera/BKIaa.

5.10.5. bauk nHanpasiser Knuenty SMS-coobrienue ¢ nHpopmanueit o0 ycrenrHoM oTkpeiTuu COeperarenbHOro
cyeTa/BKIIajia, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa ¥ MHBIMHU COTVIACOBAHHBIMU YCJIOBUSAMHU, JIN0O MHAOPMAITUIO 00
oTka3e B OTKpbITUU COeperaTeIbHOTO cueTa/BKIaa.

Ilepeuens cormacoBaHHBIX YCIOBUH 1O OTKpeiToMy 4uepe3 Konrtaktaeiii llentp banka CoOeperarensHOMY
CUETy/BKJIay OMPEIENIIETCS COBOKYITHOCTHIO:

MapaMeTpoB, ykKa3aHHBIX B SMS-cooOmenun banka, HampaBieHHOM KiMeHTy Ui TOATBEPXKACHUS OTKPBITHS
CoeperarensHoro cuera/Bkiama, SMS-coobmennu ¢ Komom monrsepxkaeHws, HanpaBieHHOM Knuentom banky, u B
SMS-coo0miennn banka o moarBepkacHUH OTKPbITHS COeperaTe/IbHOro cYeTa/BKIiIaja,;

YCIIOBUH, M3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro CUeTa» U COBEpIISHUS onepanui mo Hemy B [IAO
C6epbank» u THIOBOH (opme moroBopa «CoeperaTenbHOro cyetan’, i B «YCIOBHSAX Pa3MEIICHHs BKIAAOB H B
THIIOBO# (hOpMe 0rOBOpa 0 BKIajze’.

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareabpHOro cueTa/BKiIaga U OTBeTHOe SMS-
coobmenue ¢ Komom noareepskaeHusi, HanpaBieHHoe Kimenrom ¢ HomMepa MOOMIIBHOTO TenedoHa, TOAKIIOYEHHOTO K
Yenyre «MoOunpHBIE 0aHK», B COBOKYHMHOCTH ¢ SMS-yBemomiieHneM banka o0 ortkpeitun COeperareinbHOTO
cdeTa/BKIIafla U TEKCTOM ;[01"0B0pa66 u yCHOBHﬁG7, pasmemiennbix Ha OdunuanpHOM caiite baHka B pasnene,
ykazaHHoM B SMS-cooOmennn baHka, SBISIOTCS MOKYMEHTaMH, MOATBEPXKIAONIMMH 3akirodeHue [loroBopa
OankoBckoro cuera «COeperaTenbHbIA cueT» Win JloroBopa 6aHKOBCKOTO BKIIA/A.

6. IPEJOCTABJIEHHUE YCJIYI YEPE3 DJIEKTPOHHBIE TEPMUHAJIBI Y TAPTHEPOB

6.1. baHK py HaITU4YUKM TEXHUYECKOW BO3MOKHOCTU IpenocTaBisieT KIMeHTy BO3MOKHOCTh MOJIYYEHUS YCIYT Yepes
ONeKTpOHHBIE TEPMUHAIIBI Y MTAPTHEPOB, ¢ KOTOPHIMU Y baHKa 3aKiIl0ue€HO COOTBETCTBYIOIIEE COTJallleHHe, a TaKxkKe
npu TpeabsaBiIeHnn KImeHToM OoCHOBHOI neiicTByromielt nebeToBoi mepcoHaTM3upOBaHHON KapThl, OIKIFOUeHHOM
K Ycnyre «MoOunbHbIN Oank». [lomydenue ycnyr depe3 DNEKTPOHHbBIE TEPMUHAIBL Y napTHepOB68 BO3MOYHO B Yachl
paboThI mapTHEPOB.

6.2. Bank mnyOmmKyeT akTyaJlbHBIH IlepeueHb MAapTHEPOB M YCIYT, AOCTYNHbIX KimeHTy depe3 DIeKTpOHHBIC
TepMHHAJIB Y mapTHepoB Ha Od¢wurnuansHoM caiite banka. bank nMeeT mpaBo B JF000H MOMEHT 1O COOCTBEHHOMY
YCMOTPEHHIO M3MEHUTH MEepeyeHb YCIyT, MpenocTaBisieMblx KiueHTy mocpencTBoM OJIEKTPOHHBIX TEPMUHANOB y
MapTHEPOB.

6.3. IIpenocraBienue Knuenty yciayr yepe3 DNeKTPOHHbBIE TEPMHUHAIBI y TAPTHEPOB OCYIIECTBISETCS B COOTBETCTBUU
¢ IbO u ycnoBusimMu 1o npoyKry/yciryre, pasmeniaeMbiMu Ha OdunnansHoM caiite banka.

6.4. Nnentudukamus KimeHTa mpuM  NpenoCTaBICHHM YCIYr dYepe3 DJeKTPOHHBbIE TEPMUHAIBI y HapTHEPOB
NPOWCXOJAUT Ha OCHOBAHWU CYMTHIBAHMS Ha OJIEKTPOHHOM TEpMHHAIE Y TMapTHEPOB OCHOBHOW J1e0eTOBOI
JeUCTBYIOLIEH NIepCOHANN3UPOBaHHON KapThl.

6.5. Ayrentudpukaums KimeHTa Tpu MpegoOCTaBICHUM YCIYr uepe3 OJEKTPOHHBIE TEPMHHAIBI y MapTHEPOB
OCYILECTBJISIETCS. HAa OCHOBaHUM BBOJAA NpaBuisHoOro I11MH.

6.6. AnHanorom coOCTBEeHHOPYYHON momnucu KimeHTa, WCMONB3yeMBbIM I TeNeld MOJMUCAHUS DIIEKTPOHHBIX
JIOKyMEHTOB, B TOM YHCIIe 3asBICHHUN - aHKET Ha MOJYYCHHE KPeauTa W/WINA 3aKIIOYCHUS KPEIUTHBIX JIOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, spiseTcs [TMH.

4 v
® «YcnoBust otkpsITHs «COEperaTeNnpHOr0 cueTay M COBEpIICHHs omepanuii o Hemy B ITAQ C6epGank» u THIOBas dopma

Horosopa «CbheperarenbHoro cuera» pasmerieHsl Ha O¢unmansHoMm caiite banka B paszene, ykazaHHOM B SMS-coobuienun
Banka, kotopoe Hanpasisiercs: KimeHTy Juist moaTBepkaeHus oTkpbiTHs COeperaTebHOro cueTa.

% «Ycnosus pasmermenns BkaanoB B [TAO Cbepbank» i Turosas (popma JloroBopa o BKIajge pasMelleHsl Ha OQuIuaIbHOM
caiite banka B pasnene, ykazaHHoM B SMS-coo0Oiennn banka, kotopoe Harpasisercs KIMeHTy Juist OITBEpIKICHUSI OTKPBITHS
BKJIaJa.

% Jlms C6eperarensHoro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTebHbIHA cueT», Jis BKIaxa — JoroBop o BKIaze.

o s CoeperarensHOTO cueTa - «YcnoBust oTKpbITusl «COeperaTteIbHOr0 cyeTay M COBEpIISHHMs oneparui mo Hemy B [TAO

CoepOank», 1715 BKIaja - «YciaoBus pa3MeiieHus Bkiaaos B [IAO Coepbank».
% IIpu HATMUHY TEXHIYECKOH BO3MOKHOCTH.
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BHCKTpOHHbIe OOKYMCHTBI, B TOM YHCJIC 3asBIICHHC-aHKETa Ha MMOJIYYCHUC KpEauTa, KPECAUTHBIC TOTOBOPHBI, 4 TAKXKE
HWHBIC JOKYMCHTBI, TOANINCAHHBIC C UCIOJIB30BAHUCM Amnajgora CO6CTBCHHOpy‘lHOI>i moAMnuCH, MpU3HAKOTCA bankom n
Kanenrom paBHO3HAYHBIMU NJOKYMCHTAM Ha 6YMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbBIM CO6CTBCHHOpy‘lHOI>i noANMUChIO, U
MOT'YT CIIYKUTB JOKa3aTCJIbCTBOM B CyJ€.

6.7. O3nakomiienue KimmeHra ¢ DIeKTPOHHBIMH JOKYMEHTaMHU, B TOM YHUCIIE C KPEAUTHBIM JOTOBOPOM, 3asBICHHEM -
AHKETOW Ha MOJIyYCHUE KPEIUTa, a TAKKE WHBIMU JIOKyMEHTAMH MPOUCXOIUT IMTyTEM MX MPOYTCHUS MOCIE Iepexoa
MO CChUTKaM, YKa3aHHbIM B SMS-cooOmiennn, HampaBieHHOM KiveHTy Ha HOMep MOOHIBHOTO TenedoHa,
MOJIKITIOYCHHBIN K Ycimyre « MoOMIBHBIA OaHK», a MOANMCaHNe DIeKTPOHHBIX JOKYMEHTOB, B TOM YHCIE KPEIUTHBIX
JIOTOBOPOB, 3asiBIICHUS - AHKEThI HA TMOJIYYCHUE KPESAUTA M UHBIX JOKYMEHTOB OCYIIECTBIIICTCS TIOCPEICTBOM BBOJA
[INH #a DreKTpOHHBIX TEPMHUHAJIAX y TAPTHEPOB.

6.8. KimmeHT oco3HaeT, 4To mepenada DNEeKTPOHHBIX JOKYMEHTOB, B TOM UHKCJE 3asBICHHUSA - aHKETHI HA IOyYEeHUE
KpenuTa, KPeOUTHBIX JOTOBOPOB WIJIM CCBUIOK Ha HUX MocpeAcTBoM SMS-cooOmienuii He sBisieTcsi 0e30macHON u
MOYKET MOBJIeYb HapylleHHe KOH(PUACHIIMATbHOCTH.

6.9. BaHKk He HeceT 0TBETCTBEHHOCTh:

6.9.1. B cimyyae HEBO3MOYKHOCTHU IPENOCTABICHUS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHUHAJIOB y MApTHEPOB MO
He3aBUCALINM OT baHka 00CTOSTETCTBAM;

6.9.2. 3a mocnencreust Kommpomeranmmu IIMH, a Ttaxke 3a yOBITKH, NOHECeHHble KIHMEHTOM B CBS3U C
HENPaBOMEPHBIMU ICHCTBUSIMH TPETHUX JIHLI.
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[punio:xenue 2

K YCJI0BHSIM 0aHKOBCKOTO 00CHY:KMBaHUS (PU3NIECKUX JIMIL
IMAO Coepboank

IMAMSATKA
1o 0e30NMACHOCTHU NMPH MCNOJIb30BAHUM Y/IaJIeHHbIX KAHAJIOB 00c/ykuBaHus banka
(ycTpoiicTB camo00cay:KuBaHus, ycayru «Coepoank Oniain»
(B TOM 4ucJie MOOMJIBHBIX IPUJI0KEHUH 1J151 CMAPT(OHOB U IJIAHIIETHBIX YCTPOIiCTB),
«MoouabHbIi 0aHK», KonTakTHbIH LenTp banka, DJ1eKTPOHHBIX TEPMHUHAJIOB Y
NapTHEPOB)

Bor mpucoenunannuck k JIBO, B pamkax kotoporo Knuenram banka npenocrasiseTcss BO3MOXKHOCTh IPOBOUTH
oneparu 1o cBonM Cuertam (Cueram Kapr, cuetam mo BKIIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUETaM U JAPYTUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiicTBa camoobcyxusanus (YC) banka®
— Cucrema «Coepbank OHnaiiny;

—  Ycnyra « MoOUITBHBIN OaHKY;

— Kownrakrtaeiit Lientp banka;

—  DJIEeKTpOHHBIE TEPMUHAIIBI Y TTAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoar3oBath B YKO. Orpannyenre MOKHO YCTAHOBUTH OTIAEIBHO AJIS KaxXaoro u3 kaHanos: 1is1 YC baHka,
it Cucrembl «Coepbank OwnaiiH» (B TOM 4YHCIE OTAENBHO JUII MOOWIBHBIX MPWIOXKEHUH) W IUid YCIyrH
«MoOunbHBIN 6aHK.

YcTaHOBHUTH WM U3MEHUTH NepedeHb AOCTYMHBIX CuetoB Ber MoxeTe kak uepe3 «CoOepOank OHiaitH» (110
BceM Cueram), Tak ¥ B mobom [loapaznenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepenus onepauuit mo Cueram Kapt uepez YKO onpeznenensl B «Ilopsiake npenoctaBinenus [IAO
COepOaHK ycIyr 1o MPOBEICHUIO OAaHKOBCKUX OIEpalui depe3 YmalieHHbIE KaHaIbl 00chykuBaHus (YcTpoicTBa
camooOciyxuBanus banka, «Coepbank Ownaiin», «MoOuibHbIN 0ank», KonTakTHeid LlenTp Banka, DnekTpoHHBIE
TepMuHaibl y napTaepoB)» (IIpunoxenue 1 k ¥YcinoBusaM 6aHKOBCKOTO 00CTYKUBaHUS).

HcnonszoBanne YKO conpsikeHO € PUCKOM IMOJYYEeHHS HECAaHKIMOHWPOBAHHOTO AOCTYNA K 3allUIaeMOM
uHpopmarmu  KnmeHnta ¢ 1enbio  ocymiecTBieHusi [lepeBojioB  JeHEXHBIX cpeiacTB ¢ Bammx Cueros
HEYNOJIHOMOYEHHbIMH JriaMH. K 3ammmaemoit napopmanuu Kinrenra oTHOCHTCS:

— uHpopmanus 06 ocTaTKax JEeHEeXHbBIX CpeAcTB Ha Bamux bankoBckux cuerax;
— uHpOpMAaIUs 0 coBepIIeHHBIX [lepeBojiax IeHEKHBIX CPEICTB;

— uHpOpMalus, cojaepkamasics B oQopMICHHBIX Bamm pacmopsbkeHusix Ha [lepeBoja JIeHEKHBIX
CPEJICTB;

— uHbpopmanus, HeoOXonumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEXHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHBIX [leprkaTeneit muaTexxHpix Kapr;

— wuH(pOpPMaNUs OTPaHUYCHHOTO JOCTYIa, B TOM YHCIIE IMePCOHANbHEIE JaHHBIE W WHAs WH(GOpMAIHS,
moJJIeKariass Oo0S3aTeNbHOW 3allluTeé B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoit
®enepanyn, 06pabaTeiBaeMasi PU OCYIIECTBICHNH 1 lepeBo10B TeHEKHBIX CPECTB.

Hwmxe nmpuBeneHsl pekoMeHIyeMble baHKOM MephI TI0 CHHKEHUIO PUCKOB TMOMYUEHUS HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA K 3aluIiaeMoi nHpopMaIuu.

bankoBckas Kapra B pamkax JIBO siBasieTcs: kiw4om gocryna k Bamum Cueram uepe3 YKO.

Mepbl 6€30MaCHOCTH PU UCMOJIb30BaAHNU O0aHKOBCKOH KapThl

Xpanute coro Kapty B HemocTymHOM Juid okpykarommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEHI

69
Ecnu Takast TexHnUecKast BO3SMOXKHOCTD peasin3oBaHa B TeppuropuansHoM Ganke, rae Kimentom opopmien J150.
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Jpyromy JIIly, 3a UCKJIFOUEHHEM IpojaBLa (kaccupa). Pexkomennyercst xpanuts KapTy oTaensHO OT HAJIMUHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, 0COOEHHO B ITOE3IKAX.

Bo nzbexxanne MomeHHUYECTBa ¢ Ucnonb3oBaHueM Bameit Kaptel TpeOyiiTe nposenenus onepanuii ¢ Kaptoit
TOJBKO B Baniem npucyTCTBUH, HE O3BOJISNTE YHOCUTH KapTy n3 nons Bamiero 3peHust.

He mnpucnymmBaiitech K cOBeTaM TPETbUX JIMI, a TakKKe€ HE MPUHUMANTE MX IMOMOUIb NPU TNPOBEACHUH
onepauuii. [Ipn HeoOxoauMocTH oOpaTuTech K COTpyIHHKaM B (unmane banka wim mo3BoHUTE MO TenedoHaM,
ykazaHHeIM Ha Y C wiu Ha 000poTHO#H cTopoHe Bamieit KapTsr.

Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmmom xpanute [IMH-kom ormensHO oT KapThl, He
numute [TMH-kox Ha Kapre, He coobmatite [IMH-kon npyrum nunam (B TOM 4KcCiie POACTBEHHHKAaM), HE BBOJIUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua 6ankoBckoit KapTel nim ee peKBU3UTOB, HASHTH(OUKATOPOB U MapoJiel, NpeAHa3HaueHHbBIX IS
JocTyna W moArBepikAcHus omepauuii B Cucreme «COepbank OHmaiiH», ApyroMy JHIly O3Ha4yaeT, 4To Bl
IPEIOCTABISIETE BO3MOKHOCTD JPYTUM JIHMLIAM NIPOBOIUTE onepanuu 1o Bamum Cuertam.
[Tpu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAnuTeabHo oOpaTuThesi B KonrtakTueiii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
[Tpu oOpamieHny Mo yka3aHHBIM HOMepaM Tele(OHOB MPOMCXOANT COSAMHEHHE C CHCTEMON aBTOMAaTU3UPOBAHHOTO
oOciyxuBanus. /st coequHeHUs ¢ TUHHUEW, TTpeHa3HAYeHHOW IS Tiepeaadu coobimeHus o0 yrpare Kaptel wnm o
NOJO3PEHNUN Ha MOIIEHHHYECKHE ACHCTBHS, HEOOXOANMO B TOHOBOM PEXHUME HaOpaTh Ludpy «1».
[Monpobuas mHbopManms o croco0ax MOUICHHHYECTBA M Mepax 3alluThl pa3menieHa Ha OQuIuaibHOM caiTe
Coepbanka Poccun (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jlns Bxoma B JmuHbli KaGmHer «CGepOank OmmaiiH» BaM He0OXOAMMO BBECTH HACHTH(GHKATOP X W
[TocTosIHHBIN MAPOJIb, JOTOTHUTEIHHO MOXKET BBOAUTHCS OTHOPA30BBIN MAPOJIb (€CIU JaHHAS OMITUS MPEIyCMOTpEHA
Bamu mipu HacTpoiike «iyHOW cTpaHUIb). s Bxoma B Cucremy «COepbank OHiaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOH Ipyroil MHPOPMAIIHH.

Buumanme! Eciu s Bxoma B «COepOank Ownaitn» Bam  mpemiaraetcs BBECTH JIHOOYIO  JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIMIO WX JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyto wuHbopMmamuio mo OaHkoBckuM Kapram wuinu Jpyrue JaHHbBIE), 9TO YKa3bIBaeT Ha
MoteHHHYecTBO! B Takux ciydasx HeoOXOAMMO HEMEIJICHHO MPEeKpaTuTh ceaHc paboTel B Cucreme «CoOepOaHK
Omnnaita» u cpouHo oOpaTtuthcs B baHk.

bank HMKOrga He 3ampamMBaeT NMAPOJIM JUIS OTMEHBI omepamuii win maodsoHoB B Cucteme «COepOaHK
Ownnaitny. Ecniu Bam mpennaraercs BBECTH Mapoiib Ui OTMEHBI ONEPALMM, B TOM YHKCIE U TOH, KOTOpYyro Bbl He
coBepiany, Bam HeoOxommumo mpekpatuTh ceanc padotel B Cucteme «CoepOank OHIIaH» W CPOYHO OOPaTUTHCS B
bank.

IMIpu monyyenuun ot banka SMS-cooOmienuss Ha HOMep MoOwmibHOro Tenedona Kmumenra w/umu Push-
yBegomiieHns: ¢ OHOPA30BBIM MapoJjieM BHHUMATEIbHO O3HAKOMBTECh ¢ MH(OpMaIeld B COOOIICHNH/yBEIOMICHUH:
BCE PEKBHU3UTHI ONIEPALIMK B HAMPABICHHOM BaM coo0IIeHNH/yBEIOMICHUH JOJDKHBI COOTBETCTBOBATh TOW OIEpaIlUH,
KoTOpyto Bwl coOupaerech coBeprmth. Tosbko mociie TOro kak Bbl yoemaunuch, uyto uHpopMaius B 3ToM SMS-
coobuieHnn/Push-yBeoMIieHHE KOPPEKTHA, MOKHO BBOJIUTH HAPOJTh.

Hcnonp3yiiTe TONBKO HajexHble M IpoBepeHHble Touku Wi-Fi. He pexomennmyercst monakimrodaTbes K
MOMYJISIPHBIM W/WITH OecriaTHeIM TouykaMm noctyna Wi-Fl, ecnmu Bbl He yBepeHBI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamaem Barie BHuMaHue, 4to Toukd goctyna Wi-Fi, i moakiioveHus K KOTOPbIM He TpeOyeTcsi BBOJ
Naposis, MOTYT MpPEACTaBIATh IMOBBIIIEHHYI0 ONAcHOCTh B CBA3M C BO3MOXHBIMH JICHCTBUSIMM MOILIEHHHKOB,
HaIlpaBJICHHBIMU Ha NIOJyY€HHE JOCTyIa K BalyM nepcoHaabHbIM TaHHBIM

IIomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-nmapojib, Bol n1aéte banky npaBo u ykazaHue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiienun pekBu3uram.

70 . .
Ecmu Kmmenr co3pman coit JIoruH Uit BXoJa B CUCTEMY Ha cTpaHuWIe Bxojaa B «COepbank OHIaifH», TO A BXOJa MOXHO
UCIIONIE30BaTh Kak MneHTndukaTop moms3oBarens, Tak u JloruH, co3nanneiii KireHTOM.

43



Hu npu kakux o0cToATEIHCTBAX He cO001IaliTe CBOU MAPOJIU HUKOMY, BKJIIOYasi COTPYAHMKOB banka.
B ciygae yrepu nim kpaku deka Bam ciegyer HezaMemuTeIbHO o0paTuThes B KonTaktHerii Llentp banka.

IIpu pabote c¢ ycmyroii «COepbank OHIaliH Bcerga MpOBEpsSHTE, YTO YCTAaHOBICHO 3aIlMIICHHOE Ssl-
coenuHenne ¢ odpunuansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opay3sepa
JOJDKHO OBbITh M300paxkeHHe, O00O3HAUAIONIEe HAIMYUE 3aIlUINEHHOIO COCAUHEHUS, KOTOPOE OTIMYAeTCs B
3aBHCUMOCTH OT Opaysepa. Hanpumep, B 6paysepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu aapecHon
CTPOKH PacCIIoNIaraeTcsi KeNTHIH 3aMOUeK, B 0oJiee paHHEH BEepCHH — €ro N300pakeHNe HAXOANUTCS B TIPABOM HIDKHEM
YTy BKpaHa.

He momp3yiitecs ycmyroit «Cobepbank Ommaitn» uepe3 MHTepHET-0003peBaTensr MOOWIBHOTO yCTpOMCTBA
(tenedona, muaHmeTa U Mp.), HA KOTOPBIH NPUXOAAT SMS-coo0menus ¢ moaTeepkaaroIuM OTHOPAa30BEIM MAPOJIEM.
Hdns  MoOUIBHBIX YCTPOMCTB CYIIECTBYIOT CIELMalbHO pa3paboranHble bankom mnpunoxkenus. IlomydnTs
WH(GOPMAITIIO O TAKUX MPHIOKEHIIX U CIIOco0axX MX ycTaHOBKU Brl Moxkete Ha OdurmansHom caiite banka.

s uckmouenust Komnpomeraruu Barieli puHanCcOBOM WH(pOpPMAIMK U XUIICHUS CPEIICTB, HACTOSTEILHO HE
pexomerayeM Bam mongkimouats k ycimyram banka Homepa TeneoHOB, KOTopele Bam He mpuHaiexar.

[Tonmp3yiiTech MOMOTHUTETHHBIMU BO3MOKHOCTIMU CricteMbl «COepOank OHIIAH» MO MOBBIIIEHUIO YPOBHS
6esonacHocTH (SMS-undopmupoBanue/Push-yeomnenns’™ o BXoje B JIHYHBI KaOHHET, HACTPOMKA BHIMMOCTH
Kapt u CuetoB u mp.). Ans HacTpoiiku ucnons3yite MmeHto «Hactpoiikuy, nanee mynkt «HacTpoliku 6€30macHOCTI».

He ycranaBnmBaiiTe Ha MOOWIBHBIN TeldeOH WM Ha YCTPOWCTBO, Ha KOoTopoe baHk ormpaBmser SMS-
coo0IeHusT ¢ mnoaTBepKAaromuMu  OIHOPA30BBIMU TAPOJIAMHU, MPHIOKEHUS 10 CChUIKaM, IOJIYYCHHBIM OT
HEH3BECTHBIX BaM NCTOYHHKOB.

[TomuuTte, uto bank He paccbutaeT cBouM KimeHTaM CCBUIKY WU YKa3aHUS HAa YCTAHOBKY IIPIIOKCHUH uepes
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoticTBax, koTopbeie Brr ucnons3yere s noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOTpaMMHOE OOecleYeHue U CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSANTE AHTHBUPYCHYIO TIPOBEPKY [UIA CBOEBPEMEHHOIO OOHAapyXeHHs
BPEIOHOCHBIX MPOTPaMM;

— CBOEBPEMEHHO YyCTaHaBIMBaliTeé OOHOBJIEHHS OMNEpPAIMOHHOW CHCTEMBI, PEKOMEHIyeMbIe
KOMITaHUEH-TIPOU3BOIUTENIEM;

- HCHOHBSyﬁTC JAOMNOJHUTCIIBHOC  JIMICH3MOHHOC TIPOrpaMMHOC O6GCH€‘I€HI/I€, IIO3BOJIAIOIICS
IMMOBBICUTHL YPOBC€HL 3alllMThbl Ball€ToO yCTpOﬁCTBa — IMCPCOHAJIBHBIC MEXKCETCBLIC OJKpaHbI,
IporpaMmsl IMOMUCKa HMIIMMMOHCKUX KOMIIOHCHT, IIPOTrpaMMBbl 3allIUThHI OT «CITAM» - PacChUIOK U 1IP.;

3aBepH.I€HI/Ie paGOTBI C CHCTEMOM BBIIIOIHSINTE IIyTeM BLI60pa COOTBCTCTBYIOIICTO ITYHKTAa MCHIO.

MepbI 6e30naCHOCTH NPHU PadoTe ¢ YCTPOIICTBAMH CaM000CTyKUBAHUS

IIpu npoBenenun omepauuu ¢ BeoaoM IIMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYPYy, Hanmpumep,
¢BO0OJHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucats ero Ha BUAEOKaMepy.

3amku poctyna no Kapram B crienuanbHbIe MOMEIIEHUs, e ycTanapnuBatorcs YC, He MODKHBI TpeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemnieHune ot Bac tpeOyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecium Bpl panee mbITammch BOCIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, pekoMeHayeM Bam cpounHo
3a0okupoBath Kapry, mo3BoHUB 1o TenedoHaM, yKa3aHHBIM Ha yCTPOWCTBE WMJIM Ha oOpaTHOH crtopoHe Bareit
Kaprtsl, HE3aBUCUMO OT TOT0, MOXy4YmiIu 1 Bel noctyn k YC unu Her.

Ho nposenenus omepaiuu B YC OCMOTpPUTE €ro JMLEBYIO 4acTh, B YaCTHOCTH, moBepxHOCcTh Hapn I[TMH-
KJIaBUaTypod u yerpoicTBo ansa npuema Kaptel B YC. B 3Tux mecrax He JOKHO HaXOAUTHCS MPUKPETICHHBIX
MOCTOPOHHMX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXKeHMH TOJO3PUTENBHBIX YCTPOWCTB, MPOCHM
He3aMeJUIUTeNIbHO COOOIUTh 00 TOM coTpyaHuKaM ¢Gwimmana banka, obciyxuBarommMm YC, wim 1o TenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE MJIM Ha oOparHOW ctopoHe Bameii Kaptel. Onepauunio ¢ ncnonb3oBaHueM KapTsl mis
MOJTy4eHHs HaMM4YHBIX B YC B JaHHOM ClTy4ae HE MPOBOJUTH.

[Ipu npueme u Bo3Bpate KapThl OaHKOMaTOM HE MBITAHTECh YCKOPUTH NMPEpBIBUCTOE JBIKeHHE KapTol B

71 o
HpI/I HaJIMYW TCXHUYCCKOU BO3MOXKXHOCTHU
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kapronpueMHuke. HepaBHomepHoe apwxkeHue KaprTel siBisercss He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3alIUTHI
Bameit Kapter ot Komnpomeranuu.

Mepbl G6e3onacHoCTH NPU padoTe ¢ Ycayroi «MoOWIbHbIA 0aHK» U MOOWILHBIMH
npuio:xkenusamMu «Coepoank Ounaiin» 1Js1 cMapTGOHOB U MVIAHIIETHBIX YCTPOICTB

[Ipu yrpate MoOunbHOTO TenedoHa (YCTpoicTBa), Ha KOTOPBIH noAkmodeHa Y ciayra «MoOHIbHBIN OaHK» WU
Ha KOTOpPOE YCTaHOBJIEHO MOOMIIbHOE TpuiiokeHne « Coepbank Onnaitn» BaMm cienyeT cpoyHO 0OpaTHTHCS K CBOEMY
orepaTopy COTOBO# cBsizu st 6mokupoBkr SIM-kapTel U B Kontaktaeiid LlenTp banka mist mprocTaHOBKY JEHCTBHS
Yenyru «MobunsHbIN 6aHK» 1/mmu «CoepOank OHIaiH.

[Ipu cmene HOMepa TemedoHa, Ha KOTOPBHIA MOAKIOYeHa Ycmyra «MoOwibpHBI 6aHk» Bam HeoOxommumo
He3aMeJINTeJIbLHO o0patuThes B Joboe [lompasnencHue banka u 0hopMUTH 3asBICHUE HAa OTKIIOYCHHUE Y CIYTH
«MoOuIBHBIN OaHK» OT CTApOro HOMepa TeleoHa U Ha TIOIKITIOYCHHUE YCIYTH Ha HOBBIM HOMEp TenedoHa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOUMO CPOYHO OOPATUTHCS K CBOEMY OIEPATOPY
COTOBOM CBSI3U 32 YTOYHEHHEM MPUYUH — B OTHOIICHHH Bac BO3MOXXHO MPOBEACHUE MOIICHHUYECKHX JEHCTBUIA
TPETHUMHU JINLIAMHU.

[Ipu mogxmrouennu Ycmyru «MoOunsHBIN OaHk», Bam craHoButcs noctymHa onmms «beictpeiid [Imarex» -
oraTa Jo0oro Homepa MoomisHOTO Tenedona u momonaenus: Cuera Kapter banka mo Homepy Tenedona ¢ Bamreit
OankoBckoil Kaptel nocpeactBom SMS-coobmienns. Ber Mmoxkere oTkirouaTsh onmmio «beictpeiid [lnarex» B nmroboe
Bpemsi, otnipaBuB komaHay «HOJIb» na HOMep 900 mnu oOpatusmuck B Konrtaktaeiid Llentp banka. Iloakmodars
ommmto «beicTperit [Inmatex» Bol MoxeTe B mo6oe Bpems, oopatusimch B Konrakraerii Llentp banka.

Bynpre BHUMaTenbHBI — HE OCTaBISWTE CBOW TenedoH/ycTpOHCTBO 0€3 MPHCMOTpa, YTOOBI HCKIIOYHUTH
HECAaHKIIMOHUPOBAHHOE HCIONB30BaHUEe YCIyr «MoOWIbHBI OaHK» W MOOWIBHBIX mpmiokeHnd «CoepOank
Omnunaiiny.

Ucnonesyiite Tonmpko oduimansHble MoOWibHBIE TNPWIOKEHHs baHka, AOCTymHBIE B O(HIMAIBHBIX
Mara3sMHax NpPWIOKCHHH TPOU3BOAMUTENCH MOOWIBHBIX Iiargopm. OOs3aTenbHO yOeaUTECh, 4YTO B  IOJE
«pa3paboTIYMK MOOHILHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOCBPEMEHHO YCTAaHABJIMBAWTE JOCTYIHbIE OOHOBJICHHS ONEPAIlMOHHONW CHCTEMBI M NMPHJIOKEHHH Ha Bamn
tenedon/ycTporicTBo.  Mcmonp3yiiTe ~ aHTHBHPYCHOE  MporpaMMHOE — obecriedeHne il  MOOWIBHOTO
tenedoHa/ycTpoHCTBa, CBOEBPEMEHHO yCTaHABIMBAWTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiiTe Ha cBOi Tene(oH/yCTpOHCTBO HEIWIIEH3MOHHBIE OTEPAI[HOHHBIC CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3alUTHBIE MEXaHW3MbI, 3aJOKEHHBIC NPOW3BOAUTENEM MOOWIBHONH maTdopmel. B pesynprare Bam
Tesie()OH CTAHOBHUTCS YA3BUMBIM K 3apasKEHHIO BUPYCHBIMH MPOTPaMMaMHU.

He mepexoaute 1o CCHUIKaM M HE yCTaHABIMBAWTE MPIIOXKEHU/OOHOBIEHUST 0€30IMaCHOCTH, MPHUIIIEIIIHE B
SMS-coo0miennn, Push-yBeioMiieHuM WK 110 3JICKTPOHHOH 10YTe, B TOM YMCIIe OT MMeHH baHka.

YcranoBute Ha TenedoHe/cMapThOHE Mapoib Ui JIOCTYIa K YCTPOWCTBY, JaHHAs BO3MOXXHOCTH JTOCTYITHA
JUTSL JTIOOBIX COBPEMEHHBIX MoJieniei TeneoHOB/cMapTHOHOB.

He ucnonp3yiite MOOHIIBHBIN TenedOH Ui JOCTyNa K MOJTHOPYHKIHOHATBHON Bepcun ycnyru «CoepOaHk-
OmJaiiH», U1 9TOTO CYIIECTBYIOT CIICIMAIN3NPOBAHHBIC IPHIIOKEHHS, pa3paboTanHble baHkoM.

3aBepiaiite paboTy ¢ MOOMJIBHBIM NMPHIIOKEHUEM Uepe3 3aBeplIeHne cecCUU (TI0 KHOTIKe «BbhIxomy).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHBIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn yciuyru yepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOmaiire [THH.

IIpu nmomyueHuM yciayru 4depe3 ODJEKTPOHHBIM TEPMHMHAN y NMAapTHEPOB BHUMATEJBbHO YMTATEe U CIEAyiiTe
MHQOPMaIMK BBIBOAUMOH Ha 3KpaHE 3JIEKTPOHHOTO TEPMHUHAIA.

IIpu BBOAe IIMH BCEI'IA npukpbIBaiiTe KiaBuaTypy, HallpuMep, CBOOOTHON PyKOH.

3ammTa or SMS, Push u e-mail momeHHu4YecTBA

Momennuueckue SMS-coobmienus/Push-yBetomnenns, Kak MpaBuio, HHPOPMHUPYIOT O OJIOKMPOBKE
OankoBckoil KapTel, 0 cOBepLICHHOM MepeBOJE CPEIACTB WM COAEpKaT APYryr0 HH(OpMANHMIO, MOOYKAAIOUIYIO
Knmenra mnepe3BoHWTh Ha yKazaHHbIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUHEHHS
unpopmaruu. IlepesBonuBiiemy [lepxaremo KapTbl MOIIEHHMKH TPEACTABISIOTCA COTPYAHUKAMH  CIYKOBI
Oe3onacHocT 0aHKa, CHELUAIMCTaMHU CIIY>KObl TEXHMYECKOH MOJJEPXKKH U B yOenuTensHOH (opMme mpeniararor
CPOYHO TIPOBECTH JEHCTBUSI 10 pa30IokupoBKe KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmienus/Push-yBe gomnenus.
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B ciryuae momydenus momgo0Hsx SMS-coobimernii/Push-ysenomMmieHuii HaCTOATENEHO PEKOMEHAyeM Bam:

— He Iepe3BaHUBaTb Ha HOMEp MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-cooOmenun/Push-
YBEIOMJICHUHY;

—  HE IPeaoCcTaBIATh HHpopManmio o pekBu3nTax Kapter (Homepe Kaptol, cpoke ee meticteus, [1MHe,
Kontponenoit undopmarmu no Kapre, Koge knmenra), mwim 06 OmHOpa30BbIX MapojisX, B T.U.
MOCPEICTBOM HAITPABJICHUS OTBETHBIX SMS-coo01menuit/Push-yBeqomieHmii;

— He INpOBOAUTH uepe3 YCTpoilcTBa CaMOOOCIYyKMBAaHUS HUKAaK{E ONEpaluyd IO HHCTPYKLHSM,
MOTy4eHHBIM TI0 MOOMIIBHBIM yCTPOHCTBAM.

B psne cmyuaeB bank pacceuraer nHpopmanronHbie SMS-coobmenus/Push-ysemomnenus, mpu 3Tom:

— B SMS-coo6menusx/Push-yBemomieHusx, HanpapiseMbIXx baHKOM 10 oneparusM, MpOBEICHHBIM C
ucnoibr3oBaHueM Bamieit KapTsl, 00s3aTennbHO yKa3bIBatoTC nocieanne 4 nudpel HoMmepa Barmeit
Kapts! (MoImeHHIKaM OHU HE W3BECTHBI);

—  SMS-coob6menus/Push-yBenomiiennst banka Bcernma oTHpaBiSIFOTCS € HOMepa «900™» B HEX
YKa3bIBAIOTCS TOJBKO ouiuanbHble Tenedonsl banka, onyonukoBanHbsle Ha OdunmansHoM caiite
banka nim ykazannsie Ha Bameit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBenomnennss banka He paccputalorcs ¢ OQUIMAIBHBIX  HOMEPOB
KonrakrtHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmm momyuennoe SMS-coobmenne/Push-yBenomienne BBI3BIBaET IIOOBIE COMHEHHUS WM OIMACEHHS,
HeoOxonumo obpatuthes B Konraktheiid Llentp Banka no odunmansHeiM TeaedoHaM, HoMepa KOTOPBHIX pa3MelCHbI
Ha o0opoTHo# ctopone KapTtel mimu Ha OdurnmansHoMm caiite banka.

B ciyuae eciiu Bei Bee xe noctpaganu ot SMS/Push-MomennndecTBa, He0OX0AUMO:

— HeMmeieHHO oOpatutecsi B KonraktHbii llentp banka mo odunuansHOMYy TenedoHy U
3abnokupoBath KapTy, peKBH3UTHI KOTOPOW OBLTH COOOIIEHBI MOIIIEHHUKAM HJIH TI0 KOTOPO# ObLIH
COBEpILIECHBI MOIICHHUYECKUE OTIepallHy;

— HEMeJUIeHHO OOpaTHThCS MO TeieoHy K OmepaTopy CBS3HM, B aJpec KOTOPOro IMepeBeACHBI
CPEZCTBa, C 3asBICHHEM O MOLICHHHYECTBE W BO3BpaTe CPEACTB (Kak MpaBmilo, MHGopManus o
HOMepax TenedoHax, Ha KOTOpble OBbUIM IMEpeBEICHBI CPEICTBa, COTOBOM OIlepaTrope U Tele(OoHbI
KOHTaKTHOT'O IIEHTPa COTOBOT'O OIlEpaTopa yKa3aHbl Ha YeKe, MOJTyYeHHOM B OaHKOMaTe);

— mojarh 4epes Jo0oe noapasesieHie NOJIULUH 3asiBICHHE O COBEPLICHHOM MOLICHHUYECTBE Ha UMS
HavanbHKKa yrpasnenus «K» T'YBI\VB/I.

MoueHHHY€eCcTBO Yepe3 e-Mail-pacchbliiku

MaccoBble MoleHHHUYecKHe e-Mail-pacchuiku, mackupysch moa Openn COepbanka, Kak MPaBUIlO, MPeAHA3HAYCHBI
UL

— 3aMaHWBaHUS TIOJNydYaTeNied COOOIEHWH Ha CaNTHI-«IOBYIIKH», HA KOTOPBIX ITOJA Pa3INnYHBIMU
NpeJIoraMi MOIICHHUKHU TOMBITAIOTCS TIONYYUTh TEPCOHAJbHBIE JaHHbIC (MICHTU(PUKATOP H
napons i Bxoga B Cucremy «CoepOank OmiaiiH», KooBble ciioBa OaHKoBckux Kaprt, Homepa
o6ankoBckux Kaprt, [TMH-koner, CVV u np. uapopManuio). Yacto Ha Takux caliTax pa3MenatoTcs
BHPYCHI, 3apakarolie KOMIBIOTEPHI PU OTKPBITHN CTPAHHIL;

—  NPUHYXAEHUS N0 Pa3IMYHBIMH IPEAJIOraMu MojyvaTesiell miuceM Ha OTKpBITHE (aiiia-BlIoKeHusl,
COJepKaIIero BUPYC, HIIH MIEPEXO MO CChUIKE AJIS 3arpy3Ku BUPYCHOTO daiina.
Ipu3Haku TOro0, 4TO €-Mail-coo0IeH e ABISIETCS MOIICHHUYSCKHIM:

—  COOOIIeHUsT 3aMacCKUPOBAHBI MMOJI OQHIIMAIBLHBIE MHChMa 0aHka U TpeOyoT oT Bac kakux-mmbo
OBICTPBIX AEHCTBUN MM OTBETA;

— aApeC OTHPABUTCIIA U TCMA COO6H_ICHI/I$[ 3aMaCKHUPOBAHBI IO O6paI]_[€HI/I$I OT UMEHH OaHKa.

Hamnpumep:

2 YKka3aH OCHOBHOM HOMEp, JUIsl pa3HBIX PETMOHOB BO3MOJKHA TakxkKe pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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IIpumepbl HAUMEHOBAHUSA OTIPABUTEJIEH B IIpuMepsnl TeM COOOIIEHUIT B

MOIIEHHHYECKUX COOOIIEeHUsIX: MOIIEHHHYECKUX PACChLIKAX:
— Coepbank Onnaitn (info@sber.ru) —  «Coobriienue 00 YBEITUYCHUH
_ C6epban Poccu 3a10JDKEHHOCTH
(noreply@sber.ru) —  «CooO0riieHre 00 yBEIUIECHHHN T0ITa»
— Coepbank Nupopm — «CooOmienue 00 YBEJIIMYCHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJILMM.ITTT»
— MWop.

— I[HUCbMa COACPIKAT CCHIJIKU HAa MHTCPHCT-PCCYPCHI, IIOXOKNEC HAa HACTOAIIUC PECYPChI 63HK3;

— URL-agpec cChUIKM B THCbME OTIHYacTCs OT odumuanbHoro aapeca (Www.sberbank.ru),
BO3MOYKHO TaKXKe IOSBJICHUE BCIUIBIBAIOIINX OKOH Ha OQHIHAIBLHOM CcaiTe, B KOTOPOM
3ampaliuBaeTCs BBOJ WK MOJATBEPXk/IcHNE Balnx mepcoHalbHbIX TaHHBIX;

— K COOOULICHUIO MpuiaraeTcs Gain-puoxeHne, KOTopblii BaM HacTOWYMBO PEKOMEHYIOT OTKPBITH;

— B TEKCTE COJEpKaTCs SBHBIE ONeYaTKu Win ophorpaduuecKkne OmmoOKH.

Oo6pamaem Bame BHUMaHue, uTo COepOaHK HUKOrAA:

— He OTHpaBisieT coOOIIeHUs ¢ MPOCKOO0I MOATBEPAUTh, OOHOBUTH MIIH MPEIOCTABUTD IIEPCOHATBHBIC
nannele (OPHO, naHHbIE TOKYMEHTA, YIOCTOBEPSIOIIETO JHYHOCTh, HOMEP MOOHIBHOTO TenedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro naopmanuio, Konx knuenTa u mp.);

— HE oTmpaBsieT coodimeHws ¢ (hopMoii i BBoAa Bammx nepcoHabHBIX TaHHBIX;

— He npocut Bac 3aiitu B mruHbiil kabuHeT Cuctembl «Coepbank OHaiiH» MO CChUIKAM B IHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOTO 00CTyKUBAHUS (PU3HMYECKHX JIUI
ITAO Coéepbank

MPABHJIA DJIEKTPOHHOT O B3AUMOJIENCTBUA

1. HpaBI/ma QJICKTPOHHOT'O B3aMMOJCUCTBHUSA M 3asBJICHHUC Ha 0aHKOBCKOE 06CJ'Iy)KI/IBaHI/Ie73 B COBOKYITHOCTH
ABJIAIOTCA 3aKIIIOUCHHBIM MEXIAY Kmuenrom m bankom CornamieHueM 00 HCIIOJIb30BaHUHN 3J'I€KTpOHHOI>i

MTOIIIACH.

2. JlokyMeHTHI (hOpMHUPYIOTCS W MOJNKMCHIBAIOTCS B JICKTPOHHOM BHJIE MIPH MpoBeAeHnU KireHToM onepauuii B
Ilonpazaenmennn banka (Ipy HaMWMYAA TEXHUYECKOW BO3MOXKHOCTH M IO ’kenaHuto Knmenrta), B YcrpoiicTBax
camoobcmyxuBanus banka u B Cucreme «Coepbank OHIaiH.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHUJC IMOAIIUCBIBAKOTCA:

- Kinnenrom:

B llogpasmenenmsix banka m B VYcrpoiicTBax camooOcimyxuBaHus banka — mpocToit
JJICKTPOHHON TOIIUCHIO, (POpPMHpPYEeMOi TOCPEICTBOM HaxaTwss KIIMEHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWS ycremHoW AyreHTudukanuu Kiwenta Ha  dtamne
MOITBEPIKICHHS OTIEPaIliH B TIOPSIIKE, OTPEACIICHHOM B 1. 4 HacTosmux [IpaBun a3neKTpoHHOTO
B3aMMOICHCTBHS,

B Cucreme «COepbank OHIaiH - MPOCTON ANEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CJICIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus Kiinentom Ha kHomKy «IlonTBepanuTe;

- nocpenctBoM Haxatus Kimentom Ha kHOnKy «[lonTBepauTe» W MpOBENEHHS YCIENIHON
AyreHTr(uKay Ha STane MOATBEPKACHUS OINEpallyd B TOPSAAKE, ONpENeNeHHOM B I. 4
HacTosmux [IpaBui 3J€KTPOHHOTO B3aUMOJICUCTBHUS.

IIpocras anexTponHas noanuck Kinenra BKiIro4aeTcss B DJIEKTPOHHBIN JJOKYMEHT;

- bankom:

B [lompa3nenenusix baHka - ycHJICHHOW HEKBaJM(PHUIMPOBAHHOW HIEKTPOHHOW MOMAMUCHIO
YIOJIHOMOUYEHHOT0 paboTHUKa baHka.

3. Ilocne mpoBeneHHs onepanyy B 3JEKTPOHHOM BHAE M NPU HAIMYMK TEXHUYECKOH BO3MOXHOCTH KimeHT
MOJy4aeT 3K3eMIUIIP DJIEKTPOHHOTO JTOKYMEHTa Ha aJpec 3JEKTPOHHOM MOYTHI W/WIM KOMHI0 DJIEKTPOHHOI'O
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

- AYTGHTI/I(l)I/IKaLII/IH Knuenra bankom Ha stane MOATBCPIKACHUA OIICpaliu OCYHICCTBIISACTCA:

- Ipu npoBefeHuu onepauuil depe3 lloxpasnenenus baHka - Ha OCHOBaHMM BBOJA
npasuibHoro [TMH w/unm Ha OCHOBaHHMH IMOJIOKHUTEINEHOTO OTBETA OT aBTOMATH3MPOBaHHON
cucTeMbl baHka O cTenmeHn CXOXecTH bHOMeTpHYecKHX MepCOHANBHBIX NaHHBIX Kimenta c
BuomerpuueckuMu nepcoHaNbHBIMHU JaHHBIMH, UMeromuMuca B basze mannbix banka, n/nnn
nyteM BBOoJla Kimentom Ha TepmuHane/MOOMILHOM pabodeM Mecte paboTHuka baHka koja,
noixy4eHHoro B SMS-cooOmenun ¢ Homepa 900 Ha HOMep MoOuiIbHOrO Tesnedona Knuenra.
bank Hampasnser ¢ Homepa 900 kox B SMS-cooOuieHnn Ha HOMEP MOOMIIBHOTO TenedoHa
Knmenra, mogkmoueHHblid Kk Yenyre «MoOunsHbI bank». B ciydae, ecnmm y Knmenra He
nojimoueHa Yemyra «MoOwnsHbIH bBaHk» - KOJ HampaBiseTrcss Ha HOMEpP MOOWIBHOTO
TeneoHa, yKa3aHHBIA B 3asBICHUM Ha OaHKOBCKOE OOCIYy)XKMBaHHE WM B 3asBICHUH 00
u3MeHeHuH nHpopmanuu o Kiuenre,

- pu TpoBeneHUH omnepammii depe3 Cucremy «COepbank OmiaitH» - Ha OCHOBaHHH
IToctosiHHOTO TMapons w/miau OMHOPA30BBIX Mapojel W/WINM HAa OCHOBAHUH TOJOXHUTEIHLHOTO

3 Jnst paGotaukoB [IpenpusTHii, HepeUHCIIONEX 3apabOTHYIO [UIATy B PaMKax IOrOBOPOB ¢ baHkoM - 3asBieHHe Ha
6aHKOBCKOE 00CITy)XHMBaHHE, 0popMIIIEMOE B paMKax 3apIIaTHOTO ITPOEKTA.
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OTBETa OT aBTOMAaTU3MPOBAHHOW cHcTeMbl baHKa O CTENeHW CXO0XKEeCTH buomerpuyeckux
MePCOHANBHEIX AaHHBIX KimmeHTa ¢ brHoMeTpuyeckMMH TIEPCOHATLHBIMH  JTAaHHBIMH,
nMmeronmmMucs B basze nanneix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolcTBa caMooOCTyKuBaHusl baHka - Ha OCHOBaHUHU
BBoAa mpaBwibHOTO IIMH Ww/wnmm Ha OCHOBaHWMM TIOJOXHUTENBFHOTO OTBETa  OT
aBTOMATHU3HPOBAHHON CHUCTEMBI baHKa O CTENEHH CX0KECTH bHOMETpHYECKHX NEPCOHAIBHBIX
naHHblx Knmenta ¢ buomerpumueckuMy mnepcoHanbHBIMU JaHHBIMH, HUMeErOIIMMUCS B baze
nmaHHelx banka, w/mnm mytem BBoma Kimmentom B YcTpoiicTBe camooOciykuBaHus banka
Koa, MoimydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MOOWIBHOTO TeiedoHa
Knuenra. bank nampasisier ¢ Homepa 900 ko B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Knmenra, monkiroueHHbi kK Ycmyre «MoOunbHblii bank». B ciyuae, ecim y
Kimuenta He mopxmrodeHa Ycmyra «MoOwnpHBIA baHK» - KOI HampaBiseTcs Ha HOMEP
MOOMIBHOTO TenedoHa, yKa3aHHBIM B 3asBieHMM Ha OaHKOBCKOE OOCITy>KUBAHHWE WIH B
3asBnennu 06 n3MeHeHnu nHpopmanuu o Kiuenre,

— wuHOpMAaIUsA B IIEKTPOHHON (opMe, MOANMHUCAHHAS MPOCTON AIIEKTPOHHOMW IOAIHCHI0 CO CTOPOHBI
KnuenTta w/wnm ycuneHHONW HEKBaTM(DHIIMPOBAHHOW JJIEKTPOHHOM IOANHKCHI0 CO CTOpPOHBI banka,
MpU3HACTC OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe,
MIOANIMCAaHHOMY COOCTBEHHOPYYHOH moanuceio Kimenta w/mnm paboTHWKa baHKa COOTBETCTBEHHO,
MTOPO’KIAET aHAJIOTHYHBIE TOKYMEHTY Ha OyMa)XHOM HOCHTEJe TpaBa u o0s3anHOCcTH KimenTa u banka
U MOXKET CITY>KUTh JOKa3aTeIHCTBOM B CYIIE;

— 7 olpeneNieHHs JIUIA, MOMUCHIBAIONIET0 DIEKTPOHHBIN TOKYMEHT IMPOCTOM 3JIEKTPOHHON MOJIHUCHIO,
B COCTaB MOJIMCH BKJIIOYAIOTCA : CBEJEHHs 0 (haMIUIMH, MMEHH H oTdecTBe (pu Hammuuu) Kimenta,
HOMepe ollepallid B aBTOMAaTH3MpPOBaHHON cucteMme baHka, naTe M BpeMeHHM NPOBEACHUS OIepalyu
(ucronp3yeTcsl BpeMsl CHCTEMHBIX YacOB ammapaTHBIX cpelcTB baHka (MOCKOBCcKoe Bpems)), Kojue
aBTOpH3aLMK, MacKUpoBaHHOM Homepe Kaptbl, ncmonp3oBaBieiics npu GOpMHUPOBAHMU HOAIMHKCH, U
obecneunBaromeil AyTeHTH(QHUKAINIO KIHeHTa, J100 MaCKHPOBaHHOM HOMEpe MOOWIBLHOTO TenedoHa
Knuenra, nogximoueHHoro k Ycnyre « MoOunbHbIH baHk» WK yKka3aHHOTO B 3asiBICHHH Ha OaHKOBCKOE
o0cCITy>)KUBaHNE WK B 3asBICHUN 00 U3MeHeHNH nHpopManuu o KireHnre, Ha KOTOpBIN ObUT HaNpaBJIeH
ko1 B SMS-coobmenun ¢ Homepa 900;

—  OJHOW DIEKTPOHHOW NOJIMUCHI0 MOTYT OBITh MOJNHMCAHBl HECKOJIBKO CBS3aHHBIX MEXIY CO00i
ONEeKTPOHHBIX JOKYMEHTOB (TakeT OJEKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTpOHHON
MOAIHUCHIO NMaKeTa DIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH M3 DJEKTPOHHBIX JOKYMEHTOB, BXOIAIINX B
3TOT NAKET, CYMTACTCS MOAMUCAHHBIM JIEKTPOHHOHM MOANHUCHIO TOrO BHIA, KOTOPOH MOANHMCAH MaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kiuent u bank IIPUHUMAKOT Ha ce0s HMCIOJNIHEHUE BCEX O6H33T6J’ILCTB, BBITCKAOIIUX M3 SHGKTPOHHBIX
AOKYMCHTOB, MOAINMUCAHHBIX B COOTBETCTBUU C HACTOAILIUMU HpaBI/IJ'IaMI/I.
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HpI/I 9TOM COCTaB IIOAIMHCHU Kirenra B 3aBHCHMOCTH OT crocoba AyTCHTI/I(i)I/IKaL[I/II/I Kiunenra Ha sTame HNOATBCPIKACHUA
Oornepanru MOXKET COACPIKATh HE BCC YKa3aHHbBIC CBESJICHUA.
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