YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bctynatot B cuity ¢ 14.02.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpasnenenusix banka u/vnm yepe3 Y naneHHbie KaHaJIbl 00CTYKHUBaHUSI OAaHKOBCKHE MPOAYKTHI U MTOJIH30BATHCS
yciyramu, nHpopManus 0 KOTopbIx pasmenieHa Ha Odunuansaom caiite banka n/nnm B [logpa3aenenusnx banka,
IIPY YCIIOBUM NPOX0XAeHus yenemHoi Mnentudukanuu u Ayrentudurannu KinnenTa (ecim nHOe He OpeesieHo
JBO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
ycayrd, npenocrasisiembie [IAO CoepOank ¢puznueckum munam» (nanee — «Tapudsy). Tapudsl pasmernatorcst Ha
OdunpmansHoM caiite banka u/unu B ctpykrypHbix [logpaznenenusx banka.

1.8. JIBO neiicTByeT Ha TeppUTOPHHU 0OCITyKHBaHKs TeppUTOpUaIEHOro 6aHkal, B KOTOPOM 0(pOPMIIAIOCH
3asiBiieHue Ha OaHKOBCKOE oOcyxuBanue u 3axirouaics J|bO, u pacpoctpaHseTcs Ha IPOYKTHI U yCIIyTH OaHKa,
MIPeI0CTaBIIsIeMbIe IaHHBIM TeppUTOpHATHHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIIEMbIE TAaHHBIMU TeppUTOPUATTEHBIMU
OaHKaMu.

! Crncok obnacteit, BXoaamux B coctaB TeppuTopuansHoro 6anka pasMenies Ha OdunuanbHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeH]y HHIUBUAYAILHOTO OaHKOBCKOTO celi)a M WHBIC TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiiagsl, 00e31rueHHbIe MeTAIUITHYeCKre cueTa 1 nable Cuera,
OTKpbIThIe KITMEHTY B TOM YHCIIe B paMKaxX OTIEIbHBIX JOTOBOPOB, a TaKKe HA bU3HEC-KapThl, B Cilydae eciiu
Knuent siBisiercs nepxareneM buzHec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKe W oOCHyXuBaHHH Ne0eTOBBIX OaHKOBCckux Kapt, To ¢ matel 3axmodeHus JbO yrtpaumBaer cuiy
COOTBETCTBYIOIIHMI JOTOBOP O BBIMTyCKe U 00CITykrBaHnu 6aHkoBckux Kapr. O0s3aTenscTBa CTOPOH, BOZHUKIIIHE
J0 TIpeKpallleHHs IeHCTBUS YKa3aHHOTO JIOTOBOpPA O BBIMYCKE M OOCIy:KuBaHMs OaHKoBCckux Kapt, a Takke
YCIIOBHUS YKa3aHHOTO JOTOBOpa O BBIITycKe U 00cmykuBanuu OaHkoBckux Kapt B yactu ycranosiaenHoro Knuenry
Jlnmmura osepapadta mo Cuery Kapter perynupytorcst B coorserctBuu ¢ [1bO.

1.12.01kpeiTHE 1 O0CTYy)KMBaHUE OTIACIBHBIX BHAOB cUYeTOB, He BKIoueHHBIX B JIBO, mpenocraBnenue
0aHKOBCKHUX YCIIYT M IPOILYKTOB MOKET PETYIMPOBATHCA OTACIBHBIMH JOTOBOPAMH, COTJIAIICHUSIMU 1 TIPABUIIAMH
(ycnoBusiMH) 00CITY)KHBaHHS, 3aKIIOUYCHHBIMU/YCTAaHOBJIEHHBIMH KaK 10, TaK M Nocie 3akitoueHus Kiouentom u
Bbankom IBO. B cinyuae npotuBopeunii Mexay nonoxenusimu JIbO u goroBopamu, COrNalieHUsIMUA U IPaBUIaMU
O6CHy)KI/IBaHI/I}I, OTHOCAIIMMHUCA K TEM NI UHBIM C‘IeTaM, 0OaHKOBCKHUM yciyram v npoaykram, COOTBETCTBYIOIIHEC
OTJIeNbHbIE JOTOBOPHI, COIJIALLICHNS U MpaBUjia OOCIYXKHBAHUS UMEIOT IPEUMYILECTBEHHYIO CHIy, €CIM HHOE HE
onpeneineHo AbO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopmarmonHsle cter sl [logpasznenenunit banka, w/unn OdpunuansHeiii caidT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHPMEHHO yBeIOMHB 00 3ToM baHK myTem monauw 3asBieHus o pacropxernn /6O mo ¢opme, ycTaHOBIEHHON
bankom. B ciiyuae HenonydyeHust baHkoM 10 BCTYIUIEHUS B CUILy HOBBIX yca0BUil JIBO NHUCbMEHHOTO yBETOMIICHUS
o pacropxenuu JIbO, bank cuutaet 310 BeIpaxkeHueM coriacus Kinuenta ¢ msmenenusmu yciosuit JJbO.

1.16./lenexxuble cpexnctBa, pasmenieHHble Kimentom Ha Cuerax B banke, 3acTpaxoBaHbl B IOpSJKE,
pasMepax 1 Ha yCJIOBHSX, yCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii denepaunu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- 110 TIpOoAyKTaM | yciayram Kimenra,

- [0 TIPOYKTaM M YCJIyraM TPeThUX I, koraa Knuent senserca Buocurenem/IIpencraBurenem, ¢ y4eToMm
OTpaHWYEHHH, TIPEYCMOTPEHHBIX MTPOIYKTOM/YCIyTOH,

- B paMKax peajnu3yeMbIX baHKOM CO CTpaxOBBIMU KOMITAHUSIMH ITPOTPaMM KOJLIEKTUBHOTO J0OPOBOJILHOTO
ctpaxoBaHus (nanee — [IporpaMma ctpaxoBaHus) IpH OQPOPMIICHUH:

e 3agBJEHUA Ha ydyacTue B [IporpamMme cTpaxoBaHus, HA OCHOBAaHHWU KOTOPOTO baHK 3akioyaeT B
OoTHOIIeHNH KineHTa ToroBop cTpaxoBaHMsl CO CTPaxOBOM KOMITIAHHEH,

e 3aABICHUS Ha NpeKkpalleHue ydactus B IIporpamme crpaxoBaHMs, Ha OCHOBaHHMH KOTOPOTO
KnuenT uckmouaeTcst U3 4uciaa 3aCTPaxOBAaHHBIX JIMII B JIOTOBOPE CTPAaxOBaHUS, 3aKIIOYEHHOM
bankom co cTpaxoBoii kommanued, u ywactue Knwmenta B IIporpamme cTpaxoBaHus
HpeKpaaercs,

[IpY HAJIMYUM TEXHUYECKOHM BO3MOXXHOCTM M MO XeylaHuio KimMeHTa [omyckaeTcst HCIONb30BaHUE
JJIEKTPOHHON TIOANMHMCH B TOPSAKE M Ha YCIOBHAX, NMpeaycMOTpeHHbIX CorjameHueM 00 HCIOJIb30BaHUHU
3NeKTpoHHOH moxanucu. IIpaBuna snexkrpoHHoro B3aumoneictBus (IIpunoxenne 3 k YcnoBusM OaHKOBCKOTO
oOciy>kuBaHus) U 3asBJeHUE Ha OAHKOBCKOE OOCITY)KMBAaHHE B COBOKYITHOCTH SIBJISIFOTCS 3aKJIFOUEHHBIM MEXTY
Knnentom u bankom Cornamenrem 00 HCIIONb30BaHUH IEKTPOHHON TOIIHCH.

2 IIpy HanU4IMK TEXHUYECKON BO3ZMOMXKHOCTH.



2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AGOHEHT — (PHU3UIECKOE JIMIIO - [T0Jb30BaTEIb YCIIyI'aMHU CBSI3U, C KOTOPBIM OIIEPaTOPOM COTOBOM CBSI3U
3aKJIFOYEH JIOTOBOP O MOJYYCHHUH YCIYT MOOMILHOM (TIOJBUKHON paaroTeNie()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJI, Mapojib WM WHOMW, yKa3aHHbIH B JloroBope aHamor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 moaTBepKIACHHA Boyien3bsBieHHs KimeHnTta Ha
COBEpIIICHHE OIEPaliy WM yIOCTOBEPAIOMNN (DaKT cOCTaBICHHA W/ O3HAKOMIICHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOIICHUs, OJICKTPOHHOIO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEeMOTo depe3 Y majeHHbIe KaHAIbI 00CTyKIBaHHA.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie nmpu oOpaiieHuu 1o TeiaeoHy, IS COBEPIICHUS ONEPauid W/UIU TOTYYCHHS
uHpopMmaruu o Cueram/BKIIaaM U APYTUM MPoykTaM B baHke B mopsiake, npexycmorpernHom [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILICKC banka, o0ecreynBaromui IpoBeaCHNE
Kimentom onepanwmii mo Caeram Kapt/Cueram/Bkianam U APYrUM HPOJYKTaM M COACPIKANIMA WHPOPMAIUIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cueT Qusudeckoro nuia B BamoTe Poccuiickoit @exepanym, gommapax
CIIA wmu eBpo. CueT MOXET WCIOJNB30BATBCA JUISI COBEpILIEHMsS OMNepaluii, HE CBA3aHHBIX C
MpEeANPUHUMATEIBCKOM AEITEIbHOCTHIO MM YACTHON MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hauarolas OTCYTCTBUE MM IPEKpAlleHHEe BO3MOXKHOCTH OT3bIBA PACHOPSIKEHUs] 00 OCYIECTBIECHUU
IlepeBoaa ACHEXKHBIX CPEICTB B ONPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE HE 00YCIJIOBICHO HMPUMEHSIEMON
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBa,
Haxojsmurecst Ha «k HoMHUHATIBHOM cUeTe».

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — Meron AyreHTrudukanuy KiveHTa, BBIITOTHEHHBIA C
NpUMEHEHUEM TeXHOJIOrun buoMerpudeckoro pacrno3HaBanus (OnoMeTpun) 1 UCTIONIb30BaHneM bruomerpruueckux
INEPCOHAIBHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanmuu - Meton Vaentudukanuu KiveHTa, BBINOJHEHHBIA C
MIPUMEHEHUEM TEXHOJIOTHU brioMeTprdeckoro pacrno3HaBanus (OMOMETPHH) M UCTIONIb30BaHnEM broMeTpraecKux
MEePCOHAJIbHBIX JIaHHBIX.

2.11. buomMeTpuyecKue NepPcoOHANBbHBIE JAHHBIE - CBEJICHHS, KOTOPBIE XapaKTepU3YIOT PU3HOIIOTUIECKUE
U OHMOJIOTHYECKHE OCOOCHHOCTH 4YeNOBEKa, Ha OCHOBAHWUM KOTOPBIX MOXKHO YCTQHOBHTH €r0O JIMYHOCTb.
Bruomerpuyeckue nepcoHaNbHBIE TaHHBIE MOTYT HCIIOJB30BaThes Ui MaeHTnhukanmum u AyTeHTHU(DHKAINH
Krnnenra npu obpanienun B baHk.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpHsI) - aBTOMATHUYECKOE pacrio3HaBaHuWe KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. bpokepckue ycJayru — yCIyrH, CBSI3aHHbIE ¢ OPOKEPCKUM OOCITYy)KMBaHHEM IO [IEHHBIM Oymaram Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «®Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaeMas Ha uMs KimeHTa K OaHKOBCKOMY CHYETY
FOPUAMYECKOTO JIMIIA WIH WHAWBHYaJIHHOTO MPEeANpUHUMATENS (KOPIIOPAaTUBHOTO KineHTa banka).

2.15.Buocurennr - (I)I/IBI/I"ICCKOG JINIO, HEC ABIAIOIICCCA  BKIAJYUMKOM  HJIA Hpe,I[CTaBI/ITeJ'ICM,
OCYHICCTBJIAIONICC BHCCCHUEC JICHCIKHBIX CPCICTB BO BKJIAJ Ha MM BKJIaJ4YHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatenns Kaptel — pusnueckoe numo, Ha UMs KOTOporo BeimynieHa Kapra, monmy4usiiee mpaBo Ha
nojnb3oBanue Kaproii B coorBerctBuu ¢ HactosmuM [IBO. O6pasen moamucu [epxarens Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (Ipy HalW4uM MONOCH! uid moanuch). B ciydae ecnin Kapra mepconanmsupoBana,
UMeHHble aHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW CTOpoHE KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce 1 Ha MUKponpoueccope Kaptsl (mpu Hamuuum).
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2.18./loroBop 0aHKOBCKOI0 BKJIaJAa — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUYCHHEIHN 110 (hopMe, YCTaHOBIICHHOHN bankoM, monnucanusiii Kimmenrom n bankoM.

2.19./loroBop 0aHKOBCKOTO cueTa « HOMHMHAIBHBIN CYeT AJs 3aYHCIEHUs CONMUAIBHBIX BBIIJIAT) —
«YCIOBHS OTKPBITUS U COBEPILICHUS OTEpallyii 0 HOMUHAIILHOMY CUETY JJIsl 3a4MCIICHUS] COMAIBHBIX BBITUIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIIOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kiimentom
n bankowm 0e3 yuactus benedunmapa.

2.20.[loroBop 06aHKoBcKOr0 cuera «CoeperaTejbHBIA c4eT» - YClIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» U coBepuieHus onepamuii mo Hemy B [IAO C6epbank, u JloroBop «CoeperatensHOTo cueTay/3asBIeHre Ha
OTKpBITHE cueTa’ 1o popMme, ycTaHOBIeHHON barkoM, noamucannbiii(-oe) Knuentom u bankom.

2.21. JloroBop cueta «O0e3IMYEeHHBIA METALTHYECKUHA CUeT» — «YCIIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METATMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenne wiu USSD-komanma, Hampasisemas Kiuentom B bank ¢ HOMepa
MOOHMJIBHOTO TeleoHa, 3aperucTpUpOBaHHOrO i foctyna K SMS-0anky (MoOunsHOMY OaHKy), IS
coBepireHns [lepeBoa feHEKHBIX CPEACTB WK MoydeHus nadopmarun ot banka.

2.23.UnenTudukanus — ycraHoBieHue iudHOocTH Kimenta (moBepenHoro nwma Kimenra) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oTepalii uim norydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.24 Undopmanuonnoe coodmenne — ro6oe mHPoOpMannoHHOE coodmieHne baHka, oTmpaBisemMoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Omunopazossie aponu (OgHopaszoBeie Koabl), CooOmmeH s Uil MOATBEPKACHUS oTnpaBisitorcs Kiventy B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperrucTPUPOBAHHBIN st moctynma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — 6ankoBckas kapta [IAO Coepbank. Kapra MokeT ObITH epcOHaTM3MPOBaHHOH (C yKa3aHHEM
Ha JINIIEBOH cTopoHe mMeHU U pammnuu Jepxkartens Kaprel) mnbo HenepcoHamm3upoBaHHOU (0e3 yka3aHus Ha
mureBot ctopone Kapter nmenHbIx maHHbIX [epxarens Kaprer).

2.26. Knuent — ¢usndeckoe numo, 3akarounsiiee ¢ bankom JBO.

2.27.Koa kaueHTa — 5-TH 3HAuHBIA Kog, monydaemblii Knuentom B KontakthHom Llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontakTtHeiii llentp banka m B cucteme
aBToMatu3upoBanHoro obcmyxuBanus (IVR). Kox kimenta He nMeeT cpoka HEHCTBUS M OrpaHUYEHHH IO
KOJIMYECTBY UCTIOIH30BAHHH.

2.28.Kox moaTBep:KIeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaIora CoOOCTBEHHOPYYHOU TOTUCH U(POBOI
KOJ JUTsl IOATBepkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHo Kimmentom mpu ero
oOpamenuu B Konraktheiii Llentp banka (6o npu ocymiecTrieHnr baHkoM ncXopsinero teyie)OHHOro 3BOHKA
Kmuenty). Konm monreepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
ycITyru/onepanun) Ha Homep MoOwmIbHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIi s JocTya kK SMS-0aHky
(MobunsHoMy 6anky) o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KonrakTnsiii Llentp banka — kpyriocyrouHas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposabHasi nangopmanuss Kimenra — OykBeHHass wiu nudpoBas uHpoOpMalus, ykasbiBaeMas
KnuenroMm B 3asBIeHHM Ha IPEAOCTABIEHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbIX
banka u ncnone3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktueiil Lientp banka.

2.32.Jlornn (MpenTtudukaTop moJib30BaTeIs) — IOCIEI0BATEIBHOCTh CHMBOJIOB, UCIIOJb3yeMas JUIs
Unentnduxannu Kinuenra npu Bxone B Cucremy «Coepdank OHNaiH» W/WIIK IPH CaMOCTOATEIbHON PETUCTPALIUH

3 Jlns pabotHukoB TIpeanpusTHii, TIepeumcIAIONMX 3apaboTHYIO MJIaTy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



Kimuenrom MoOGHIEHOrO NpuiokeHHs banka Ha MOOWIBHOM YCTpOMCTBE. YCTaHaBIMBaeTCd BaHKOM® MM
onpexaensercs Kiuentom. B kadectBe Jloruna (Muentudukatopa monb3oBarens) KIHEHT MOXET ONpeneiuTh
HOMEDP CBOEr0 MOOHMJILHOTO TenedoHna’,

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) 1 MoOHIBHOTO
yCTpoiicTBa, penocrapisioniee Kimmenty Bo3moxkHoCTh qoctyma kK Cucreme "Coepbank Onmaitn". [{nst ycTaHOBKH
MoOunpHOTO IpriiokeHns: banka Ha MoOwmisHOE yCTpoiicTBO, KilMeHT caMocTOsTensHO COBEpIIaeT AeHCTBHUS B
COOTBETCTBHHU ¢ PykoBoICTBOM 10 Mcnonb3oBanuio "Coepbank Onnaitn", pasmenienHoM Ha OpHUIranbHOM calTe
banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOINEe MOIKIIOUCHHE K MOOHMIILHOU (TIOABYIKHOM
paavoTeneOHHON) CBsI3W W/WiIM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn «HTepHEeT» (manmee — cerhb
HHTepHET).

2.35.0xHo0pa3oBblii mapoab (OaQHOPa30BBId KO) - AP0k 0JTHOPA30BOT0 UCTIOIB30BaHu. Vconb3yeTcs
JUisi  omoNHUTeNbHON AyrteHtudukanmu Kiuenta npu Bxome B Cucremy «COepOank Owmmaiiny, s
TOATBEPKICHHS coBepuIeHus onepanuii B Cucreme «Coepbank Omaitn»’, a Takxke onepaunii B cetr MaTEpHET €
npumenenueM texnonornii «MasterCard SecureCode», «Verified by Visa» u «MirAccept» B kadecTBe AHajora
COOCTBEHHOPYYHO! TOJIKCH U B IIEISIX 0S30MaCHOCTH PU COBEPIIICHUU HaU0O0JIee PUCKOBBIX OTICpAIIHiA.

2.36.0¢punuanbublii caiit Banka - caiit banka B cetu Murepaer www.sberbank.ru.

2.37.11epeBoa neHeKHBIX cpeacTB — jaelicTBus banka mo llepeBomy IEHEX)HBIX CPEICTB B paMKax
NpUMEHSIEMBIX (OpPM OE3HATMYHBIX PAcUeTOB MO MPEJOCTABICHUIO IMONYYaTENI0 CPEICTB JICHEXKHBIX CPEICTB
IUIATENbIINKA.

2.38.11UH — nepcoHanbHBIN HACHTH(UKAIMOHHBII HOMED, HHANBHUIYaTbHBINA KOJ, IPUCBAUBAEMBIN KaXKI0H
Kapte u ucnonszyemsiit [lepxkatenem KapTsl nmpu coBepiieHnr onepanuil U MHBIX CHIENOK C MCIOJIb30BaHUEM
KapTsl B kauecTBe AHajiora ero coOCTBEHHOPYYHOU TIOJIITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(hM3MUECKUX JIUIT IO OTIEPAIHSIM, COBEPIIAEMBIM C HCIIONIb30BaHueM OankoBckuXx Kapr. [lepeuens [lompaznenennit
banka pasmemien Ha OdunmansHom caiite banka.

2.40.MocTosiHHBIA MapoJib — MMAapoJib MHOTOKPATHOTO HCIOJNB30BaHHA C HEOTPAaHHMYCHHBIM CPOKOM
neiictBus. Mcnonb3yercst mist Ayrentudukannu u Unentuduranun Knuenra npu Bxone B Cucremy «CoOepbaHk
Omnnaitny.

2.41.MlpeacraBuTeb — QU3MYESCKOE JIUIIO, TPEICTABIIAIONICE HHTEPECH APYroro (PU3NUYEeCKOro JHUIa B CHITY
MOJTHOMOYHI, OCHOBAHHBIX Ha JOBEPEHHOCTH, YKa3aHWW 3aKkoHa MO0 aKTe YIOJHOMOYEHHOTO Ha TO
TOCY/IapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYTIPaBIICHUS.

2.42.CoeperaTtesibHasi KHHIKKA — JOKYMEHT, BBIJIaBAEMBbIH BKJIAJUUKY TI0 €T0 JKEJIaHU0, (opMa 1 TOPSIOK
3aroJHeHUs1 KOToporo onpeaessitores bankom. Onepanyn, npoBeneHHble 1o Cuery BkiIaga (B T.4. MPOBEICHHbIE
BKJIQIYMKOM B YJaJEGHHBIX KaHalax oOciayXuBaHus), oTpaxaiorci B (COeperaTtenbHOM KHIKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPU MPEIBIBICHNH €€ BKJIAAUUKOM (IIpecTaBuTeNeM) B baHk.

2.43.CoeperateqbHblii cueT — cyeT (U3MUECKOTO JIUIA, OTKPHITBI BaHKOM Biajgenblly Ha OCHOBaHUH
HoroBopa ©OankoBckoro cuera «COeperaTenbHbIi cueT» Ml COBEPLICHMS OIEpalrid, HE CBA3aHHBIX C
OCYILECTBIIEHUEM BIIA/IENbLEM [IPEAIIPUHUMATENbCKOMN NeSTEIbHOCTH.

2.44.Cucrema «Coepoank OuJaiin» («Coepoank OHnaiiH») — yIajJeHHbIN KaHa 00cTy)kuBaHus banka,
aBTOMAaTH3MPOBAaHHAS 3alIMIICHHAS CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Knumenra uepe3 OdunuanbHbIN
caiit banka B cetu MHTepHeT, a Takxke MobunbHOe npuiioxenue banka.

2.45.Cucrema «Coepoank buznec OnnaiiH» - cucTemMa JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHUS,
ucrnonb3zyemas KiueHToM B CHIIy OCYLIECTBICHHUS UM IMOJHOMOYUNA €IUHOJUYHOTO UCHOJHUTEIBHOTO OpraHa

% B03MOKHO HCTIONB30BAHHE HoMepa Kaptsl.
® TIpu HaIM4MKU TeXHUYECKO BO3MOMKHOCTH.

7 Heob6X0auMoCTh monTBepxaeHus omnepanun B Cucreme «CoOepbank Ownnaitn» ompenensercs bankom. MHpopmanus o
HE00X0JUMOCTH TIOJITBEPKISHUS ONIEPAIy JOBOAUTCS 10 cBeneHus1 KimmeHTa nepe/ CoBepiieHueM OTepaluy.
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3aeMIIHKA - FOPUIAICCKOTO JUIa, B TOM YHCie I moanucanus KimeHToMm M HampaBieHHS B baHk goroBopa
nopyunTenscTBa Kitmenra, a Takke 03HAKOMIJICHHS ¢ KPSIUTHBIM IOTOBOPOM 3aEMIIUKA — IOPUAMICCKOTO JIUIIA.

2.46.Coo01uenue 1Jist noaTBep:kaeHus - Mlupopmanmronnoe coobuienue, otnpasisemoe bankom Knnenry
B Buae SMS-cooOuieHnst Uil MOATBEPXKACHUS UM OIEpalyif, B TOM 4YHcJe IS HNOATBEP)KACHUS OIepaluii,
COBEpIIIaeMbIX TIOCPECTBOM HarpaieHus 3arpoca. [y moarBepkaeHus onepanuy KIHeHT T0KeH OTIPaBUTh
¢ HoMepa TeedoHa, Ha KOTOpHIi oaydero CooliieHne As MoATBep K IeHus, B baHk oTBeTHOE SMS-coo01ieHue,
coaepikaiiee HH(GopMaIHio, yctaHoBleHHYI0 bankom B CooO1eHnn 1t OATBEPKICHHS.

247.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepkamOmuil  (akt/coObiTHE  TMO
Cueram/onepanusam Kiuenra.

2.48.CpencTBa noctyna — HabOp CpPE/CTB, BhIIaBaeMbIX/onpeaeisieMbix bankom mis Uaentndukanum u
Aytentudukanuun Kiuenra uepe3 Ynanensele kaHanbl oOciyxuBanus. K CpenctBam jpoctynma k Cucrteme
«Coepbank Ommaita» otHocsTcs Jlorun (Muertudukarop mons3zoBatens), [loctosHubN mapons, OXHOPa30BbIC
napoiu, buomerpuueckue nepconansubie nanueie Kimenrta. K Cpenctam qoctyna K ycimyram yepes3 kaHaia SMS-
Oanka (MoOunpHOTO OaHka) — HOMep MoOmibHOro Tenedona, B Konrtakrtueiii llentp banka — KoHTponbHas
nadopmarus Kiumenra, Kog ximeHTa w/wiam mepcoHanbHbIe maHHbIe KimeHTa, copepskamtuecss B base maHHBIX
banka, buomerpryeckue epconansHeie qaHHbe KimreHTa, B YcrpoiictBax camooOciykuBanusi banka — Kapra n
[INH, buomeTrpuueckue nepcoHanbHbie JaHHBIe KineHTa, B DNEKTPOHHBIX TepMHUHANIaX y mapTHepoB — Kapra u
[TNH.

2.49.Cuer BkiIajga - OaHKOBCKMIA cueT (hm3muecKkoro jwna B BamioTe Poccuiickoit Denmepanmu wiu
WHOCTPaHHOH BaioTe, OTKPBHITHIH BaHKOM BKIIaA4MKy Ha ocHoBaHWH J[OoroBOpa 0aHKOBCKOTO BKJIAJa JAJIsl yueTa
JICHEKHBIX CPEJCTB, pa3MeIlaeMbIX BKIaJUMKOM B baHke B 11eNX monydeHus 10xoa.

2.50.Cuer KapTsl — OTKpBITHIN Ha UMs KimeHTa OaHKOBCKHII CUET, HCMIONB3YEMBIH I y4eTa Oneparu,
COBEpILAEMBIX € HCIONb30BaHneM KapThl/pekBU3UTOB KapThl, 1 MpoBeieHNs pacyeToB B cooTBeTcTBUH ¢ [IBO, He
CBA3aHHBIX C OCYHICCTBIICHUEM HpCIIHpHHHMaTeHLCKOﬁ JACATCIBbHOCTU.

2.51. Y nanennsie kanaJusl oocay:kuBanus (YKO) — kananel/ycrpoiictBa banka, uepes koropsie Kinenty
MOTYT TIPEIOCTABIATECS YCIYTH: YCTpOHCTBa camooOcmyxuBanus banka, «Coepbank Ownmaita», SMS-6aHk
(MoOunbhsiii 6ank), Konraktherii Lientp banka, DnexTpoHHbBIE TEPMHHANBI Y TAPTHEPOB.

2.52.YVenyra «KpeauTHblii morenuuan» - ycayra npenocrasisgercs® B Cucreme «COepOaHK OHJIARHY» K
IpeCTaBIsgeT co0Oi pacyeT MakCHMAaJIbHO BO3MOXKHOTO pa3sMepa €KeMecsSuHOro riatexxa KimeHTa mo BceMm
TEKYIIMM U MOTEHI[MAIbHBIM KpeIUTaM M/HiIi KpeIUTHBIM KapTam KilneHTa Ha TeKyIIMi IeHb C y4ETOM TeKYIINX
obsi3aTenbcTB KitneHnTa, ero KpequTHOW UCTOpUH 1 10Xoaa. Pazmep KpenutHoro noreHnyana ycraHaBIMBaeTCs ¢
y4EeTOM JICHCTBYIOINX OrpaHUYEHHH 110 poaykTaM baHka.

2.53.Ycayra YBeaoMileHHsl 10 KapTe - yciayra nHpopmupoBanust KinenTa 06 onepanusx 1 aBTOpH3aLusIX
o Kapram u o ccyHO# 3a/10JDKEHHOCTH 110 KPEJAUTHBIM KapTaM nocpeactBoM SMS-0anka (MoOuabHOro 6aHka)
win B MoOwibHOM npuioxkennn banka mocpenctsom push-yBenomienuid. st mosyueHus YBeJOMIICHUH 11O
kapre KimeHTy HeoOXoauMo Hajauyhe MOAKIIoUeHHs MOOWIBHOIO yCTpoicTBa K MOOMJIBHOHM (ITOJIBMXXKHON
paauvoteneOHHOMN) cBs3M u/unu ceTr HTepHeT. YBeaOMIICHHS 10 KapTe HanpasistoTcs bankoMm B Buge SMS-
cooOmmenuit u/unu Push-yBegomienuii. Y CioBus MOAKIIOYCHHST U NPEIOCTABICHUS YCIyTH YBEIOMIICHHUS 10
KapTe omnpezesnensl B gorosope kaptel [IAO Coepbank».

2.54.Yeayra «SMS-Undopmupoanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHHIO
KinnenTa o coBepIieHHOM ¢ UCTIOIB30BaHNEM bu3Hec-KapThl, BRITYIIEHHONW HA €ro UM, OIepaly MoCpeICTBOM
HanpaBneHust SMS-coo0mieHus.

2.55.¥YcrpoiicTtBa camoodcayxuanus banka (¥ C) — 6ankomar, HHQOpMaIIMOHHO-TUIATEKHBINA TEPMHUHA
— 9JICKTPOHHBIA IPOrPaMMHO-TEXHHYECKHI KOMIUIEKC, TpEJHa3HAYCHHBIA JUIS COBEpIIeHHs Oe3 ydacTus
pabotHuka banka onepanuii Beigauu (IpremMa) HATMYHBIX JACHEKHBIX CPEACTB, B TOM YUCIIE C UCIIOJIb30BAaHUEM
iaTexxHex Kapt, nepenaun pacnopsskenuid KiveHTa o mepeyrcieHnu AeHEKHBIX cpelcTB ¢ baHkoBckoro cuera
Knuenra u np.

2.56.JIeKTPOHHBIA TOKYMEHT — JIOKYMEHT, chopmupoBaHHblii B IloapasnencHusix baHka w/wimu B

8 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.



VnaneHHbIX KaHaJdaXx 00CITy)KUBAHUsI C UCIOIb30BAaHUEM aBTOMATH3MPOBAHHBIX CHCTEeM BaHKa M copepariuii B
3JIEKTPOHHOH (opme:

— pacnopsbkenue Knmenra banky Ha coBepmienue omepauuii mo Cueram KnmeHTa win HMHBIX
ornepauuii, u/umm

—  YCIIOBHS 3aKJIF0YaEMOT0 JIOrOBOpa WK 3asiBiieHre KineHTa Ha 3akiltoYeHre JoroBopa, /i
—  YCJIOBHSI HHBIX COBEPINAEMBIX CENOK, B T.4. JOBEPEHHOCTH®, H/UIIH

—  CcOrjalleHHe/coryiacue, W/ uiH

— 3asBienue KimenTta Ha nonydeHrne/n3MeHeHre yciryr baHka mim Ha 0TKa3 OT HUX, W/WIN

— wuHbopMaIms 00 orepaIisix, COBEPIICHHBIX KimentoMm, u/mmm

—  YCJIOBUS MHBIX JJOKYMEHTOB.

2.57. DJIeKTPOHHbIC TEPMHHAJBI y MNApPTHEPOB - D3JIEKTPOHHBIE IPOrPAMMHO-TEXHUYECKHE
YCTpOMCTBA, pa3MelleHHble Yy napTHepoB baHka npeaHa3HadeHHbIE AJs1 COBEPILEHUS ONepaluid c
HMCIOJIb30BAHNEM OAHKOBCKMX KapT, B TOM 4HCIe i HojiydeHus ycayr B pamkax JBOY y maptaepos
banka, ¢ KOTOpBIMHU 3aKJIFOYEHBI IOTOBOPHI O COTPYAHUUYECTBE B LEISIX HPOJAXH TOBAPOB U/UIIH YCIIYT
3a CUeT KPEeJUTHBIX cpeacTB baHka (mepeueHp nmapTHepoB pazmenieH Ha O¢unpansHoM caiite banka).

2.58. IVR (Interactive Voice Response) — cucrema caMo00CTyKHBaHHs (C TOJIOCOBBIM MEHIO), TOCTYITHASI
Knuenty npu 3Bonke B Kontaktheiii Llentp banka, mo3posstomas KineHty ¢ HCIoap30BaHHEM TOHOBBIX KJIABHUIII
Ha Tele()OHHOM arapare MoIyduTh HHPOPMAIIHIO B aBTOMAaTHIECKOM pexkrmMe (03 COSAMHEHHS C OTIepaTopoM),
mbo coennHUTRCS ¢ orepatopoM KorraktrHoro LlenTpa banka mo Temarnke, BeiOpanHO# KitmeHTOM B rOI0COBOM
MEHIO CHCTEMBI.

2.59.Push-yBenomienune — coo0lieHne, OTIpaBasieMoe BaHKOM ¢ HMCHOIB30BaHHEM ceTH MIHTEpHET Ha
MoOuIbHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MOOWJIBbHBIM mpmioxkeHneM banka. Push-yBemomienue
oroOpaxkaeTcsi Ha 3KpaHe MOOMIBHOrO YCTPOMCTBa B BHJIE BCIUIBIBAIOIIETO YBEIOMIICHHS W MOXET OBITh
BIIOCJIEJICTBHU MIPOCMOTPEHO B MOOMIBEHOM NpHiiokeHnH baHka.

2.60.SMS-6ank (MoOuabHbIli 0aHK) — yOaleHHBIA KaHan oOciykuBaHWs baHka, oOecnednBaromiuit
KimeHTaM BO3MOXKHOCT HAIPaBjIaATh B Bank 3ampockl u moydars ot banka Madopmanuonnsie coobmenus'! B
Bujie SMS-coobmennit Ha MOOMIILHOM YCTPOMCTBE B JII00OE BpEeMs C MCIIONb30BaHUEM a0OHEHTCKOTO HOMepa
NOJBIKHON paguoTenepOHHOM CBSI3H, IPEeIBapUTENIHLHO 3aperucTpupoBaHHOro B banke amst noctyna k SMS-6anky
(MoGupHOMY OaHKY).

2.61.SMS - coo0meHue — TEKCTOBOE COOOIICHHME, HampaBisieMoe baHnkoM Ha HOMep (-a) MOOWJIBHOTO
tenedona (-oB) Knmenra.

2.62. TepMHUHBI «3JIeKTPOHHas moanuch» «(ID)», «mpocTasi 31eKTPOHHAsI MOANMCHY, «YCHJIEHHasi
HeKBATU(UIUPOBAHHASA NoANUch» npuMeHsioTcs B JBO B coorBercTBUU ¢ DepepanbHBIM 3aKOHOM OT
06.04.2011Ne 63-03 «OO0 31K TPOHHOH TOATIACHY.

2.63.ECHA - ®epepanbHas TrocyaapcTBeHHas uHQopManuoHHas cucrema "Enunas cucrema
UACHTH(GUKALUN U ayTeHTU(QHUKALUU B HHPPACTPYKType, odecrieurBaromeil HHPOPManOHHO-TEXHOIOIHIECKOe
B3aUMOJIeicTBUE HMH(OPMAIIMOHHBIX CHCTEM, HWCIOJNB3YEMBIX Ui MPEJOCTaBICHUS TOCYIAapCTBEHHBIX H
MYHUIMTIAIBHBIX YCIyT B 3JIEKTPOHHOM (hopme™?,

2.64.Tepmunsl «I'ocymapcTBeHHasi ycayra», «Ilopraa rocyaapcTBeHHBIX YCJIYIr» INPHUMEHSIOTCS B
cootBeTcTBHH C @DenmepanbHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3ani PEJOCTaBICHUS
TOCYAApCTBCHHBIX U MYHHIMIIAJIBHBIX YCIIYI».

2.65.Tepmun «Peructp ¢uznyeckux jmy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxxeHneM o

9 IIpu HamuuuM TeXHUYECKON BO3MOXKHOCTU baHka.

1% TIpu HanmuMu TEXHUYECKON BO3MOKHOCTH.

1 WudopmannoHHsIe COOOIIEHNS IO BKJIaJaM/cueTaM HalpaBiaioTcss BaHKOM NMpy HATWMYUK TEXHIYECKOH BO3MOKHOCTH.

12 Tepmun npumensiercs B cootBercTBun Iloctanosnennem IlpaButensctia ot 08.09.2010 Ne697 «O enmHoii cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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(denepanbHON rocymapcTBeHHOW HH(popMaloHHOW cucreMe «EmuHas cuctemMa UACHTUQUKALMKH U
ayTeHTHPUKAIUA B MHPPACTPYKType, obOecneunBaroneii nHPOpMaImoHHO-TEXHOIOTHIECKOE B3aUMOJICHCTBHC
WH(GOPMAITMOHHBIX CHCTEM, UCTIOIB3YEMBIX JUIS TIPEOCTABICHUS TOCYJaPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT B
3NIEKTPOHHOH (popMe», yTBEpKICHHBIM MPUKa30M MUHUCTEPCTBA CBSI3H U MaCCOBBIX KOMMYHHKaIuii Poccuiickoit
Oenepanun ot 13.04.2012 N 107.

2.66.UndpacTpykTypa B3ammoaeiicTBusl - WH)OPMAMOHHO-TEXHOJIOTHYECKAsT M KOMMYHHKAI[HOHHAS
MHQpaACTPyKTypa, B TOM YHCIE EAWHBIA TOPTaJ TOCYAAPCTBEHHBIX W MYHHLIHIAIBHBIX YCIyr H (WIJIH)
PETHOHANIbHBIE TOPTAaJIbl TOCYIaPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIIYT, UCIIOJIb3yeMas sl [IOJau B JIEKTPOHHOM
BUJIE 3alIpOCa U HHBIX JOKYMEHTOB, HEOOXOIAMMBIX ISl MIPENOCTABICHUS TOCYIAapCTBEHHOM YCIIyTH, M IpUeMa
TaKUX 3alPOCOB M JOKYMEHTOB OpPraHoM (OpTraHu3anueil), MpeIoCcTaBIIOUIMMU TOCYIapCTBEHHYIO YCIYTY.

2.67.11poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Kimenra B UHdpacTpykTypy
B3auMozencTBus a1 dopmupoBanus Ha IlopTrane rocynapcTBEHHBIX YCIyI 3ampoca Ha INperoCTaBiICHHE
T'ocynapcTBeHHOHU yCIIyTH.

2.68. I'eono3uuusi - JaHHBIE O TeorpaUUeckoM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MoobunsHOTO ycTpoiictBa Kinenra (Ha 0CHOBE TaHHBIX CETH OIlepaTopa cOTOBOM cBs3H u curHanoB GPS) u mecte
coBepieHust KimueHtoM onepaiui.

2.69.Unentudgukarop Knuenra (ID) - Homep Kinenra B bazax nanneix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamxkax Hacrosmiero JIbO KinuenT umeer npaBo o0patuthcsi B baHk ¢ 3asBiieHHEM YCTaHOBICHHOMN
bankom ¢opmbl Ha monydeHue aebderoBoli KapTel. B ciydae mpuHsATHS BaHKOM MOJIOKHUTEIBHOTO PELICHUS O
BO3MOXHOCTH Bblnlycka Knuenty Kaptel 3asBnenHoro Knuenrom Buaa, bank ocyuectBiser otkpbiTue Cuera
Kaprts! u Beimyck Kaptel.

3.1.2. OcobennoctH Bhitycka u obciyxuBanus Kapt u orpaskenus onepanuii no Cueram Kapt onpenenenst
«YCcIoBUSIMU BBIITyCcKa U oOciyuBanus nedetoBoii kapTel [IAO Coepbank» u pazmemarorcs Ha OdunpuaibHOM
caiite banka.

3.1.3. TlpaBuna cosepuieHus omepanuii 1 noiay4yeHus napopmanuu o Cueram Kapr, Cueram u npasuia
oTkpbiTust CueToB B banke yepe3 Y naneHHble KaHaIbl 0OCTyKUBaHMS onpeeneHsl B «lopsake npegocraBieHus
I[TAO CoOepbank ycmyr uepe3 YnaneHHble kKaHanbl oocimyxuBanusi (IIpmnoxkenne 1 xk YcnoBusm 0aHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 10 ucHonb30BaHHi0O MoOMIBHOTO ycTpoiicTBa B pamkax SMS-06anka
(MobunsHoro Oanka) u «PykoBoacTBe 1o wucnojib3oBanuio «COepOank OHiaiiH», pa3MellaeMbIXx Ha
OdunpansHom caiite banka, B IlamsiTke mo Oe30macHOCTH MNpPHU HCHONB30BAaHMM Y AAJCHHBIX KaHAJIOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YcimoBusM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank moxer npenoctaButh Knuenty kpenut B hopme «oBepapadt» no Cuery Kaptel. OBepapadt
sBisieTcs hopmoii kpenutoBanus Kimmenta bankom, TO3BOJISIFOIIEH OCYIIIECTBISATh PACX0IHbIE oniepaliuu o Cuery
KapTtsr cBepx cymm, umeroruxcs Ha Cuere. baHk nmpuHUMaeT pelieHre 0 BO3MOXXHOCTH yCTaHOBJICHHs JIluMuTa
oBepapadra KiveHnry u o pazmepe Jlumura oBepapadTa Ha OCHOBAaHHH KPUTEPHUERB, ONPE/e/seMbIXx baHKoM.

3.1.5. B pamxkax JJbO Knnent nmeer npaBo oTkpbsiBaTh Cuera.

Otkpeitne Cuera yepes [lompasnenenue banka ocymiecTBisieTcss HA OCHOBaHHMM 3asiBIICHUSI HA OTKPBITHE
Cuera (nmanee-3asiBJCHHME) WJIM J0roBopa Mo ¢opMme, YCTaHOBJICHHOM baHkom, HajexamuMm o0pa3om
3alMOJIHEHHOT0 W moamucanHoro Kinwenrom wu  bankom, mnpu mnpeabseineHnn KIHMeHTOM OKyMEHTa,
YAOCTOBEPSIONIET0 JIMYHOCTh. B 3asBienun/norosope omnpenenstorcs: l[loapasnenenue baHka, B KOTOpOM
OTKPBIBACTCA C‘IeT, BaJIrOTa quTa, IIPpOLCHTHAA CTaBKa, UHBIC YCIIOBUA.

Oxzemruisip 3asBneHuss Ha OTKpbiTme Cueta ¢ orMmeTkoil banka 00 otkpeitum Cuera, AOTOBOpA,
nognucanHoro Knuentom u bankowm, nepenaercs KnueHTy u sBisieTcss JOKYMEHTOM, NOATBEP)KAAIOMINM (DaKT
3aKJIFOYCHUS JOTOBOpa 0AaHKOBCKOT'O CUETA.



3.1.6. Orkpeitue Cuera'® yepes Ynmanennele kananel obcmyxupanus (Cuctemy «C6epbank Ouiaiiny,
Verpoiictea camooOcmyxupanus banka, Kontaktaeni Ilentp bBankal*) ocymecTsisercs Ha OCHOBaHUM
pacnopsbkeruss Kiuenta Ha otkpbeitme Cdera, oQOpMICHHOTO uepe3 YIalleHHBIH KaHal OOCITY)XKMBAaHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knuenra, onpeaenenusix J150.

Ha ocnoBanum mnomyuenHoro ot Kimenra pacnopspkeHuss Ha otkpeitHe Cuera (opmupyercs
3asBieHne/n0roBOp, B KOTOpoM yKasbiBaroTcsi: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst CueT, BaIroTa
Cuera, mporeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIYy)XMBaHUS C MPHUMEHEHHEM CpeAcTB AyTeHTHQHKammu ¢
Wnentnduxamym, npegycmorpernsix JbO. Pacnopspkenne Ha otkpeitre Cuera, 3asBieHHE/ JOTOBODP, TPOTOKOI
NpOBelleHHS OMepanuii B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAaHHON cucTeMe baHka, MOATBEP)KIArOIINA
KoppekTHyto Unentudukanmio n AyreHtudukanuio KireHTa u coBeplleHHe ONepaluyd B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY BostensbsiBieHne Kimnenta 00 otkpeitun Cuera.

bank nanpasnser Kimenty uepes YaaneHHbIe KaHalIbl 0OCITY)KMBAaHHS MOATBEpKIeHHE OTKPBITHS Cuera
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOlieHue) Ha COrNIaCOBaHHBIX YCIOBHAX JIMOO MHPOpPMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEpKAeHHbIe KitmeHnToM depe3 Y maneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
coobmienne 00 oTkpeiTHM CueTa SBISIOTCA JOKYMEHTaMH, MOJATBEPXKIAOIIUMH 3aKJIOUEHHE J0roBopa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nucbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CYUTACTCS! COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OoTKpbITUKN CYeTa OCYIIECTBISCTCS B
anekTponHO# popme B baze nannpix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHambl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Monpa3nencuuu banka, B koTOpoM OyzaeT OTKphIT CUer.

KimmeHT nmeeT mpaBo MoTy4InuTh 3K3eMIUTIp 3asBICHHS/ IOTOBOPa ¢ OTMeTKOM banka 00 oTkpeiTiHH CueTa Ha
OymaxxaoM Hocutene B mooom [lonpasnenenun banka B npenenax teppuropuu neiicteus JBO.

Ocobennoctu oTkpeiTus CoOeperareipHoro cuera uepe3 Konrakraeiii Llentp banka onpezenensl B paszene
5 «lIpenocrarnenue ycayr uepe3 Konraktheii Llentp banka» I[lpunoxkenus 1 k «YcCIOBUSAM OaHKOBCKOTO
oOciykuBanus ¢puznueckux nul [TAO Coepbank».

3.1.7. 3akpsiTue Cueta uepe3 Cucremy «CoepOank OHaiH» OCYIIECTBISETCS Ha OCHOBAHHMH 3asBJICHUS
KinenTa Ha 3akpeiTue Cyera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsnok oTkpbITHA 1 00cTykuBaHus «COeperaTesIbHOro CYeTa ONpeaeseH «Y CIOBUSIMH OTKPBITHS
«COeperarenbpHOTO cueTa» U coBepiueHus onepamnuii no Hemy B [IAO C6epbank.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYILIECTBISIOIUX onepauuu o Cyeram GpU3NMUECKUX JIHL, B JOCTYITHOM JIJIsl 03HAKOMJICHUS MECTE.

IMpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperateibHbld cYeT» «YCIOBUS OTKPBITHS
«CbeperarenbpHOTO cyeTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcsi KimeHty mno ero
TpeOoBaHUIO.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmeliaTh JSHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHMM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dbopmbl, 3akiaodeHHoro B Ilogpasmenenuu banka au00 yepe3 YnHajeHHbIE KaHalbl OOCIYXXKHBaHHS, U B
COOTBETCTBHH C «Y CJIOBHAMH pa3menieHus BkiaaoB B [TAO CoepOaHK», SBISIONUMUICS HEOTHEMIIEMOU 4aCThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3aKJIIOYEHHUS JOTOBOpPAa O BKJane, M JTIOKYMEHTOB
(IpUXOIHOrO KacCOBOTO Opjepa/ MIATSKHOrO MOpy4YeHHs/ OAaHKOBCKOTO Opjepa), IMOATBEPKIAIOIINX BHECCHHE

133a uckiroUeHNEM HOMUHAJIBHBIX CUETOB [Tl 3a9UCIIEHUS COIMAIIBHBIX BBITLIAT.
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Knuentom u npuHaTre baHKkoM CyMMBbI I€HEXKHBIX CPEACTB, pa3MelliaeMoil BO BKIIA/I.

3.2.2. YcnoBusmu pasmemnieHus BkiaamoB B ITAO COepOaHk» omnpeaeicH MOPSIOK OTKPBITHS U
o0CITy)KUBaHHS BKIIAJ0B. «YCI0BUA pasmerieHus BkiaaoB B [TAO Coepbank» omybinkoBanbl Ha O(QUIIHATHEHOM
caiire banka B cetn MnTepHet, pasmeniersl B [Toapazaenenusx banka, OCyIIeCTBIAIONIMX OMEPAIIAH IO BKIAaM,
B JIOCTYITHOM JUUIsl O3HAKOMIICHHS MecTe. [Ipu 3akimroueHnn ToroBopa 0aHKOBCKOTO BKJIaa « Y CIIOBHS pa3MEICHHSI
BkiazioB B [IAO Cb6epbank» nepenarorcst KnmueHTy mo ero TpeboBaHUIO.

3.2.3. OcobeHHOCTH COBEpILICHUS ONepalyii o BKIagaM Yepe3 Y AajJeHHbIe KaHabl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaLy uyepe3 YJaJieHHbIE KaHalbl OCYIIECTBISICTCS MyTeM OE3HATMYHOTO
[lepeBona nenexubix cpenctB co Cuera Kinuenrta uepe3 YnaneHHble KaHalbl 0OCTY)KMBaHUs C MPHUMEHEHUEM
cpenctB Unentudukannu n Ayrenruduxammn Kinuenta, onpenenenusix JBbO. Ilpu oTkpeITHH BKiIama depes
YV nanennsie kKananbsl oocmyxuBanus Kiment nadopmupyercs o Ilogpasnenennn banka, B KOTOpoM OyIeT OTKPHIT
BKJIAJI.

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kument HanpasisieT B baHK pacniopsbkeHHe Ha OTKPBITHE BKIJIAAa, B KOTOPOM YKa3bIBAETCS BUJI
BKJIaJ1a, CyMMa BKJIaJia, BallOTa BKJIa/1a, CPOK BKJIAJa, MPOLICHTHASI CTABKa 10 BKJIAAY U UHBIE YCIOBHSI pa3MeIlleHHs
BkJiana. Ha ocHoBanum pacnopsokenns Knuenra bank ¢opmupyeT 1oroBop o Bkiazae mo gopme, ycTaHOBICHHOM
bankom. KitneHT moaTBeprkIaeT 3aKiIr04eHrE JOTOBOpa O BKIIA/Ie Yepe3 COOTBETCTBYIOIINE yIAICHHbBIE KaHAIIBI C
npuMeHeHueM cpencTB AyreHtudukanuu u Mnentudukanum, npenycMmotpeHabix [IBO. Pacmopspkenue Ha
OTKpBITHE BKJala, JOTOBOp O BKJIajge, MPOTOKON TMPOBEACHUS ONepandii B COOTBETCTBYIOIIEH
aBTOMATH3UPOBAaHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukammo U AyTeHTU(DUKAITAIO
KnmenTa u coBeplieHre omnepanui B CUCTEME, SBISIOTCS JOKYMEHTaMH, TIOJITBEPKAAIOMINMHU BOJICU3BSBICHHE
KiueHTa 3akim04nTh TOTOBOP O BKJIAJIE U COTIIACHE C €r0 YCIOBUSMH.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajdbl 0OCTYKMBaHUS [TOATBEP)KICHUE OTKPBITUS BKJIAAA
(dex ycranosneHHoW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIMIO 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. ]JloroBop 0 BKJIaJe, 3aKIOUYCHUE KOTOPOro MoaATBepkAcHO KineHToM uepes Y najaeHHbIe KaHaJbl
oOcCITy>)KuBaHMS, U MOATBEpkKAeHHE baHka 00 OTKpBITHM BKIaja SBIAIOTCS JOKYMEHTaMH, MOITBEP)KIAOIINMHU
3axmroueHue [lorosopa OaHkoBckoro Bkiama. Buecenme KimeHToM u mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CPEZICTB, pa3MellaeMoil BO BKJIAJ, MOATBEPIKIAeTCS YEeKOM ycTaHOBIeHHOW bankom ¢opmer. [lpu 3tom
nuchMeHHas Gpopma JloroBopa 6aHKOBCKOTO BKJIaJla CYMTAETCS COONFOIEHHONW B COOTBETCTBHH C II. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BKiIajaa yepe3 Konraktueiii [lenTp banka onpeneneHsl B pasieie
5 «lIpenocrapnenue ycayr depe3 Kourakthwii llentp banka» Ipunoxkenuss 1 k YcioBUSIM 0GaHKOBCKOIO
oOciykuBanus ¢puznueckux nun [TAO Coepbank».

3.2.3.6. XpaHeHue T0rOBOpa O BKJIaJIE U MOATBEpkKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISETCS B
anekTpoHHol Gopme B baze nanubix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMa>KHOM HOCHTENE 3K3EMIUIApP JOroBOpa O BKJIAAE IO
JEeHCTBYIONIMM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JajleHHble KaHalbl O0CIYKUBaHUS, @ TAKXKE BBIUCKY U3 JIULIEBOTO
cuera 1o Bkiaay B modom [lonpaznenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHalbl 00cinyxruBaHus, COeperaresibHast KHIKKA He
odopmisiercsi, ecnu orcyrcrBue COeperaTelIbHON KHIDKKH IPEIYCMOTPEHO YCIOBHSMHM BKJajna. BHeceHue
JICHE)KHBIX CPEJICTB BO BKJIAJIbI, OTKPBITHIE Uepe3 yaalleHHbIC KaHAIbI, TOJTBEPKIAETCS MPOTOKOJIOM ITPOBEICHUS
Oomnepalii B COOTBETCTBYIOIIEH aBTOMAaTU3UPOBAHHOW cucTeMe baHka, NOATBEPKAAIOLIUM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHre onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa M0 BKJaJIy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITy)KUBAHUS, BO3MOXKHO
yepe3 YmaleHHbIe KaHaIBl oOciayxuBaHus (3a uckimodueHneM Konrtaktaoro lleHTpa bamka, DIeKTpOHHBIX
TepMUHaNIOB y napTHepoB) win B Iloapasnenenun banka. 3akpeiTue cuera no Bkiany B [loxpasnenenun banka
OCYILECTBIISIETCSl Ha OCHOBaHUM 3asBieHuss Kimenta, odopmieHHoro mo ycraHosineHHOW bankom ¢opme,
HaJJIeXauM 00pa3oM 3aroIHeHHOTo U mojanucanHoro KimmeHToMm. 3akpeiTHE cueTta yepe3 Y JalleHHbIC KaHAIIbI
oOCITy>)KMBaHMSI OCYLIECTBIACTCS Ha OCHOBAaHMM 3asBKM HAa 3aKpblTUE BKJIQJa B JJIEKTPOHHOH (dopme,
noaTepxaeHHol Knuentom, myrem 6e3nannynoro IlepeBoaa nenexnbix cpeacts Ha Cuetr Knmenra, ykazaHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBepieHHs ONepaIiii U Mody4eHus] nHPopMaIuu 1o BKiajgaM B banke uepes Y iaieHHbIe
KaHayel oOciykuBaHus ompeneneHsl B «llopsake npenocraBienus [IAO COepbank ycimyr yepe3 Y najieHHbIE
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KaHajbl oOcnyxuBaHus» ([Ipumokenne 1 k YciioBusSM OaHKOBCKOTO OOCHYy:KHMBaHUsS), B PykoBoacTBe IO
UCIOJIb30BaHNI0 MOOMIBHOTO YCTpO¥cTBa B pamkax SMS-6anka (MoOwibHOro 0Oanka) u «PykoBOICTBE IO
ucnonb3oBannio «COepbank Owmnaitn», pasmemaembix Ha Od¢unuansHom caiite banka, B Ilamsatke mo
6e3onacnoctu (I[Ipunoxenue 2 k YcnoBusM 0aHKOBCKOTO 0OCTY )KUBaHMUS).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYETA (OMC)

3.3.1. B pamkax JIBO KiueHt uMeeT mmpaBo pasmelnath B baHke aparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPBHITHEM 00E3IUYCHHBIX MeTayutnueckux cuetoB (OMC) jyuis ydera NMpHHAISKAINETO (U3nUecKoMy
JUITY 0OE3IMYEHHOT0 JParoieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocyIIecTBIsIETCS HA OCHOBAHUH JOTOBOPA 00E3ITUUECHHOTO METAIIMYECKOTO cUeTa
ycraHoBiIeHHOM bankom dopmel. [Toanucannsiii Kinuentom u baHkoM J0roBop 00€3IMYEHHOTO METALTHIESCKOTO
cueTa W JOKYMEHTHI (TPUXOMHBIM KacCOBBIH oOpJiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MepeBoia)
MOJTBEPXKIAIOT BHeceHHWe KIMEHTOM JparoleHHBIX METaIoB, mpHoOpereHHbIX Kimentom y banka B
obOe3nmuuenHoM Buze. Baecenue na OMC, Bbitada ¢ OMC Metaiia B ciiuTkax ((U3MYecKoro MeTauia), ImepeBo/l
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. Ilopsanox otkpertus u oocyxuBanust OMC ormpenenstorcst «Y CIOBHAMH pa3MELIeHHs IParoeHHbIX
metaioB B IIAO CoOepbaHk», ASHCTBYIONIMMH Ha [aTy 3aKIIOYEHUS AOTOBOpa. «YCIIOBUS pa3MeIIeHUs
JparoneHHbIx MeTaiuioB B [IAO Coepbank» pasmeniarorcs Ha OduimansHoM caiite banka B cetn MIHTEpHET U B
Ilogpaszaenenusax banka, ocymectisromux onepaunn no OMC, B 1OCTYIHOM ISl O3HAKOMJICHUS BJIaJCIbLIEB
Mmecte. [Ipu 3aKimoueHny qOroBOpa OMH IK3EMIUTSIp Y clIoBHi nepenaercs KinenTty mo ero TpeboBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJI5 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamxkax JJbO KnueHT nmeer npaBo OTKpBIBATh HOMUHAJILHBIE CUETa [ 3a4HCIICHHS COLMATBHBIX
BBIIUIAT JUI y4YeTa W COBEPIICHMS ONEpaluil ¢ MOCTYNAIOIIAMU Ha CYET CYMMAaMH COLMAIBHBIX BBIILIAT,
NpPEJOCTaBICHHBIX Ha cojiepkanne beneduuapa, mpasa Ha KOTopble MpuHaAIexkaT benedunuapy.

342 OTKpI)ITI/IC HOMUHAJIBHOTO CY€Ta A 3a4MCIICHUA COLUAJIBHBIX BBIIUIAT OCYHICCTBIIACTCA Ha
OCHOBaHWM JIOTOBOpa CUYETa YCTAaHOBIEHHOW baHKOM (OpMBI, 3aKIIOYEHHOTO B TOjpa3neieHnd baHka, B
COOTBETCTBHH C «YCIIOBUSIMHU OTKPBITHS M COBEPIICHHS OINEpaIyii M0 HOMHHAJIHHOMY CYETY IS 3a4WCIICHUS
conmaiabHbIX BhILIAT B [TAO COepOaHKy, SBISIOIIUMUCST HEOThEMJIEMON YacThio JloroBopa 0AaHKOBCKOTO CUeTa
«HomuHanbpHBIN cyueT JJIA 3a4UCIICHUA COIUAJIBHBIX BBIIIIIAT.

3.4.3. Tlopsamok OTKPBITUS M OOCITY>KUBAaHUS HOMHUHAIILHOTO CUETa YISl 3aUMCIICHUS COLUANBHBIX BEITUIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHUS OIEpaluii M0 HOMHHAJIBHOMY CUETy IS 3a4UCIICHUS
couuaneHbiX BeIIAT B [TAO COepbank», ASHCTBYIONIMMHU Ha JIATy 3aKJIIOUEHHsS JIOTOBOpa cyeTa. «YCIOBHS
OTKPBITUS U COBEPIICHMS ONEpaluil 10 HOMUHAJIBHOMY CYETY Ul 3a4MCIICHUS couuanbHbIX BbimuiaT B [TAO
Coepbank» pasmemiensl Ha OdurnmaneHoM caiite banka w/wnu B llogpasnenennsx banka, oCyIecTBISIONIIX
orepaiuu 1o cueramM (HU3MYECKUX JIMII, B JOCTYITHOM i O3HakomiieHus mecre. [Ipu 3akmoueHun Jlororopa
OankoBckoro cyera «HoMmMuWHanmbHBIA CcUeT HIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPBITHA W
COBEpIIICHHS OIEepanuii M0 HOMHWHAIBHOMY CYETY JUIS 3a4dCiIeHHs coluaibHbIX BeIIAT B [IAO COepOanHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuIo.

3.5. YCJIYTA IPEJJOCTABJIEHUS B APEHY UHJIUBUY AJIbHBIX CEM®OB

35.1. B pamkax J[BbO KnueHr umeer mnpaBo NOIYYWTh BO BPEMEHHOE IIOJIb30BaHUE (apeHIy)
WHIMBUIYaTbHEBIN ceiid B cooTBercTBHU ¢ «[IpaBuiamMu MpeoCTaBlIeHUs B apeHIy WHIUBHIyalbHBIX ceH(oB
KkinueHTam - ¢umuueckuM nunaMm B [IAO CoOepbank», pasmenieHHbiMH Ha OdunmanbHOM cailite baHka.
Undopmanus o noxpasiesieHUAX, OKa3bIBAIOIINX JaHHYIO YCIIyTy, pa3memaercs Ha OduunansHoM caiite banka B
cetu MHTEpHET.

3.5.2. [IpenocraBieHue B apeHay MHIUBUAYAIBHOI'O ceiipa OCYIIECTBIAETCS Ha OCHOBAaHUHU «Y CIIOBUH
NPEAOCTaBICHUS B apeHAY MHIUBHIYAIBHOrO ceiida» ycTaHOBIEHHOH baHkoM (opMbl, HaajexammuM o0pa3oM
3alONHEHHBIX W nonanucaHHeix KimentoM wu  bankoM, npu mnpeawssBineHnn KimeHTOM JOKyMeEHTa,
YIIOCTOBEPSIOIIETO INIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[lompaznenenue banka, B Xxpanunuile 1eHHOCTEH KoToporo KimeHnTy npegocTaBiseTcss HHIUBUAYAIBHBIN ceid,
HOMEp MHIMBUIYaJILHOTO ceiida, CPOK apeH bl U CyMMa apeHAHOM TUIaThI.
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«Y CIIOBHSIMU OCYIIECTBIICHUSI Aenio3uTapHoii aesitenbHocT [IAO Coepbank», pasmeniaeMbiMu Ha OupaIbHOM
caiite banka B cetu lIHTepHET.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lonpasnenenue banka, ocymectBistoliee
JIeTIO3UTapHOE 00CITY)KUBAHHUE, IS 3aKIF0UeHNUs J[e03UTapHOrO JOrOBOPa U OTKPBITHS cueTa jaerno. Mubopmarms
0 TIOJIpa3JIeICHUAX, OKAa3bIBAIONINX JAaHHYIO YCIYTY, pasmerniena Ha OduinanbHoM caiite banka B cetrt UIHTEpHET.

3.6.3. [lemo3uTapHbIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
yCTaHOBJICHHON baHkoMm (opmbl, HamIexamuM 00pa3oM 3armoJHEHHOTO W MHOAMUcaHHoro KiweHToM u
MOITBEPIKIAIONIET0 prcoequHeHne KineHTa Kk «Y CIIOBUAM OCYIIECTBIACHHUS JCMO3UTAPHOM aesteapHocT [TAO
CO6epbanky», pu npeabsBiecHIr KIIHeHTOM TOKYMEHTA, YIOCTOBEPSIIONIETO THYHOCTD.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciayr OCYHIECTBISETCS B COOTBETCTBUU C «Y CIOBUSMHU
npenocTaBiicHust Opokepckux U wHBIX ycuyr [TAO COepOaHk» U «YCIOBHUSIMH OCYIIECTBICHHS JICTIO3UTAPHOMN
nestensHOCTH [TAO Chepbanky», pazMmemaeMbeiMu Ha OdurnanbHoM calite banka B cetu IHTEpHET.

3.7.2. B pamxax JIBO amns 3axirodeHus 10roBopa OpoKepcKoro 00CITyKUBaHUS HITH JJOTOBOPa OPOKEPCKOTO
U JICTIO3UTAapHOrOo o0CcyxuBaHus KIHMEHT uMeeT mpaBo NojaTh 3asBicHue nocperactBoM CucteMbl «COepOaHK
Omnmnaiin» mim oopatuthes B [logpasznenenue barka, ocymiectsisitomiee Opokepckoe obcayxuBanue. Madopmanms
0 MOJpa3eNeHHUSAX, OKa3bIBAIOIINX JaHHBIE YCIIYTH, pa3MelieHa Ha OduuunansHoM caiite banka.

3.7.3. [oroeop «O mpeaocTaBiecHUH OPOKEPCKUX YCIyr» 3aKI0YaeTCs MOCPEACTBOM nojaun KiueHnrom B
bank 3asBrnenus ycraHoBineHHOW bankoMm (opmbl, HauexamyM o00pa3oM 3aroIHEHHOTO ¥ TOANMCAHHOTO
KnnentoM u moatBepikatomero npucoennnenne Kimenrta k «Y cOBHSIM NPEAOCTaBICHHUS OPOKEPCKUX W MHBIX
yenyr [TAO COepOaHk» U K «YCIOBUAM OCYIICCTBICHHS JAeno3uTapHoii nestenbHoctu [TAO CoOepbaHky», npu
npeabsBiIcHUU KITMEHTOM TOKyMEHTa, YAOCTOBEPSIONIETO TUIHOCTE.

3.7.4. OcobOeHHoCTH OGOPMIICHHUS JIOTOBOpPa OPOKEPCKOrO OOCIYKUBAHUS WM JIOTOBOpa OPOKEPCKOTo U
JICTIO3UTAPHOTO OOCITY)KMBaHUs C MCIoJIb3oBaHueM CucteMbl «Coepoank OHainy:

3.7.4.1. Kmuenr  3amommsier  3asBrmeHue s oopmiieHHS  TOTOBOpa  OpOKEpPCKOTO
00CTyKMBaHMsI/ TOrOBOpa OPOKEPCKOTo U ACTo3uTapHoro oocnyxuBanus B Cucreme «CoepOank OHIalin.

3.7.4.2. Ha ocHoBanuu HH(pOpPMALNH, U3JIOKESHHON B 3asBieHnH, bank ornpasnser Knuenty CooOiienue
JUIE  TIOATBEPXKICHHUS, COJAEPXKAIIUN OCHOBHBIE YCIOBHS OpPOKEPCKOTO OOCIYKHUBaHUA/OPOKEPCKOTO |
JIETIO3UTAPHOTO O0CITY)KUBaHUSI, BBIOpAaHHBIC KIMEHTOM M yKa3aHHbIe B 3asBICHUM WHBECTOPA, JEKIAPALUHN O
pucKax U 1U(POBOI KO A MOJATBEPKIACHUS COTNIACHS C YCIOBHSMH W OTIIPABKH 3asIBICHHUS HA 3aKIIOYCHUE
JIOTOBOPa OPOKEPCKOro 00CTy)KMBaHUS/ TOTOBOPa OPOKEPCKOr0 U ACTIO3UTAPHOTO 00CTYKUBAHMSL.

3.743. Ilpu momydeHWUH TOATBEPXKIEHUS ¢ LU(GPOBBEIM KOAOM baHK ocymecTBiser o0paboTKy
uHpopMaIMK 10  TOoATBepxkAeHHOW  KimeHToM  yeinyre 1o O(OPMIICHMIO JIOTOBOpa  OPOKEPCKOIro
00CTyKHUBaHMsI/TIOTOBOpa OPOKEPCKOT0 W JCMO3UTAPHOTO OOCIIYy)KMBaHWsS, HE TMO3[HEE JBYX pabOo4ux IHEH,
CJIC/IYIOIINX 34 JIHEM MOJYUYCHHUS MOATBEPKACHUS ¢ IU(BPOBBIM Ko10M. [To pe3ynbraTam 06paboTKH HHPOPMAITUH
bank HampaBnser Kimenty SMS-cooGiienne/Push-yBenomiieHne o 3akjIFOUYEHUH JIOTOBOpa OPOKEPCKOro
00CITy)KUBaHHS/JOTOBOPA OPOKEPCKOTo U JICMIO3UTAPHOTO OOCITY)KMBAHUS JTHOO O HEBO3MOXKHOCTHU 3aKJIFOUCHHUS
JIOTOBOpa OPOKEPCKOro 00CTyKUBAHUSA/IOTOBOPa OPOKEPCKOTO U JCTIO3UTAPHOTO 00CITYKUBAHHS.

3.74.4. IIpoTokon npoBeneHus Onepanuii B COOTBETCTBYIOLIEH aBTOMAaTU3UPOBAaHHON cucTeMe baHka,
NOATBEPXKAAOMNK ~ KoppekTHylo Waentudukaumio u  AyreHtudukanuio Kimenrta, uudpoBoii Ko,
MOATBEepXKAAlONMMii  o3HakomyieHne Kimenta wu  cormacue Kimenta ¢ yclmoBUsSMH — OPOKEpPCKOTO
00CITy>KUBaHHS/OpPOKEPCKOTO M ACTO3UTAPHOTO OOCIYKUBAaHUS, YKa3aHHBIMA B 3asBICHHMM HHBECTOPA,
NOATBEPXKIAIOT  BOJIeM3bsiBIeHHEe KiMeHTa 3akiIouuTh JIOrOBOP OPOKEPCKOro  0OCTyKMBaHUs/IOTOBOP
OpOKEPCKOT0 U JICTIO3UTAPHOTO 0OCITYKUBAHHS.

3.8. OPOPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JJbO KnueHT MoXeT 3akio4aTh JOTOBOPHI CTPaXxOBaHMA C UCHOJIb30BaHHEM SMS-0anka
(MoOunpHOTO 0aHKa) CO CTPAaxOBHIMH KOMITAHUSMH, C KOTOphIMH y bBaHKa 3aKiIfOueHBl COOTBETCTBYIOIIUE
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JIOTOBOPBI Ha BBIMONHEHWE baHKOM (yHKIWI CTpaxoBOro areHra Wid OQOpPMHUTH C HCIOIb30BaHHEM CHCTEMEI
«Coepbank OHyaitHy 3asBIICHHC Ha CTPAXOBAHUE B PaMKax peaim3yeMbIX BaHKOM CO CTPaxOBBIMH KOMITAHUSIMHU
MpOrpaMM CTpPaxOBaHWs, HA OCHOBAaHMM KOTOPOro baHK 3aKiIF0YaeT CO CTPaxOBOH KOMIAHHWEW B OTHOIICHHUU
KinenTa moroBop crpaxoBaHusl.

3.8.2. TlepeueHb cTPaxOBbIX MPOAYKTOB U YCIOBHUS CTPaXOBaHHS, MHPOPMAIIUS O IEATEIHHOCTH CTPAXOBBIX
KOMIIaHWHA, TpexycMOoTpeHHas ctatbeid 6 3akoma PD ot 27.11.1992 N 4015-1 (pem. ot 03.07.2016) «O0
OpraHM3aIMy CTPaxoBoro jAena B Poccuiickoii @enepanumny, pasmenieHbl Ha OdunpansHoM caiite banka w/wmu B
Tlonpasznenenusix banka.

3.8.3. [lpaBumia 3akiroueHHs IOTOBOpa CTpaxoBaHMs mocpeacTBoM SMS-6anka (MoOusHOro OaHKa),
npueM uepe3 Cucremy «CoOepOank OHiaiiH» 3asBICHUI Ha CTpaxOBaHUE B paMKax peajau3yeMbiX baHKoM co
CTPaxOBBIMH KOMIIAHUSMHU TPOTpaMM CTPaXxOBaHUs, HA OCHOBaHWM KOTOporo baHK 3akiodyaeTr co CTpaxoBOu
KOMITaHWEH B oTHomIeHWH KimeHTa AOroBOp cTpaxoBaHus, ompernencHbl B Ilopsmke mpemocraBienus [TAO
CoOepbank ycayr uepe3 YnaneHHble kaHanbl oOcimyxkuBanus (IIpunoxenue 1 k YciaoBusM OaHKOBCKOTO
oOciayxuBaHusl) U B PyKOBOICTBE IO HCHONB30BaHUIO MOOWIBHOTO YCTpoOiicTBa B pamkax SMS-0aHka
(MobunsHoTO OanKa), PykoBomcTBe 1o ncnons3oBanmio «Coepbank Onmnaita», pazMerniaeMbiM Ha OdummraibsHOM
caiite banka w/mnu B [loapaznenenun banka.

3.8.4. JloroBop cTpaxoBaHUs CUATAETCS 3aKITIOUYCHHBIM C MOMEHTA yIaThl KIImeHTOM cTpaxoBol MpeMuu
Y BCTYIIAET B CHIIy B MOPSIIKE, IPELYCMOTPEHHOM CTPAaXOBOM KOMITAaHUEN B YCIOBHSX CTPAXOBaHUS.

3.8.5. CrpaxoBeie monmchl W ycnoBws (TpaBWiIa) CTpaxoBaHWS HampaBisitorcs KimeHTy crpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHITIOJHEHHE baHkoM (yHKIMIA
CTPaxoBOI'0 areHTa, I0Cje OIJIaThl CTPaXOBOU IPEMHUU.

3.9. IPEJOCTABJIEHUE IIOTPEBUTEJIbCKUX KPEJJUTOB ®U3NYECKUM JIMLIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiIi0uuTh ¢ baHKOM KpeauTHbIH(bIE) AOTOBOP(BI), B TOM
yncie ¢ ucrnonb3obanueM CucteMsl «Coepbank Omnaiiu»'® 1 DIeKTPOHHBIX TEPMUHAJIOB y IapTHEPOB'®, B HemsIx
yero KnneHTt umeer npaao:

3.9.1.1. oOparuthcs B baHk ¢ 3asBicHHEM(-IMH)-aHKETOH(-aMH) Ha TMOJydYEHHE MOTPEOUTEIIHCKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B cayvae nmpuHATHS baHKOM OJIOKUTETHFHOTO PEIICHUS O BOZMOXKHOCTH MPEIOCTABICHUS KPEIUTa
MHHULIMUPOBATH 3aKIIOYCHHE KPEAMTHOTO JIOTOBOPA, KOTOPOE MPOM3BOJUTCS IyTeM HampapieHusi KimeHToMm B
Bbank nipeutoskeHuns 0 3aKIIF0YeHUH KPEAUTHOTO I0TOBOpa B Bue MHnnBrayanpHbIX yeinoBui «IloTpeduTensckoro
kpeautay (naiee — UYK) B coorBercTBUM ¢ «OOUIIMME YCIOBHAMH MPEAOCTABICHNUS, 00CTYKUBAHWSI U ITOTAIICHUS
KPEeIUTOB A1 PU3MUECKHX JIUI] 110 POAYKTY [loTpeOuTenbeKuii KpenuT», onyoIuKoBaHHBIMU Ha OQUIaIbHOM
caiite baHka W pa3MelleHHBIMH B TIOApa3leieHUsX baHKa, OCYIIECTBISIOMIUX OINEPaluil KpeIUTOBAHHMS
(hm3ruecKuX JIWII, ¥ TIOCHeaytomero akienta bankom nomyuenasix MY K.

3.9.1.3. mnocne mnoamucanus WYK KimeHT umeeT BO3MOXHOCTH COXPAaHUTh HX Ha COOCTBEHHOM
YCTPOMCTBE, & B TEUEHUU CPOKA JEWCTBHS KPEAUTHOO JIOTOBOPA — HATIPABUTBL'' HA aJIpPeC DIEKTPOHHOM TOYTHI,
yKa3bIiBaeMblid KITMEHTOM MpH HHUITUUPOBAHUH TAKOH OTepaIiiu.

3.9.2. IlpoBenenne kpenuTHbix omepauuii B Cucreme «COepbank OnHiaiiH» UM ¢ HCIOJIB30BaHUEM
DJEKTPOHHBIX TEPMHUHAIOB Y MAPTHEPOB OCYIIECTBISIETCS ¢ yueToM TpeboBanuii [lopsaka npenocrasienus [IAO
COepbank ycmyr dvepe3 YnaneHHble KaHanbl oOcmyxuBanus (IIpunoxenume 1 k YcnoBusiMm OaHKOBCKOTO
00CITyKUBaHWS).

3.10. YCJYT'U IO JOBEPUTEJBLHOMY YIIPABJIEHUIO

3.10.1. B pamkax JIBO Kinuent moxker opopMuTh ¢ ucnonb3osanneM Crucrtembl «Coepoank Onaiim®;

— 3ad4BKYy Ha HpI/IO6peTeHI/I€, moraireHue u oOMeH MHBCCTHUIIMOHHBIX IIa€B IMACBBIX MHBCCTHUIIMOHHBIX
(bOH)IOB noJa ymnpaBJICHUCM ynpaannomeﬁ KOMIIaHHH, C KOTOpOfI y banka 3akmroucH JAOroBOp Ha

15 KpeuTHbIE IIPOLYKTHI, 10 KOTOPBHIM JOCTYIIHA YKa3aHHAS BO3MOKHOCTD, OIIPEEISIOTCS YCJIOBUAMM KpeuTOBaHus banka
Ha MOMEHT II0JJa4¥ KPEJUTHOM 3as1BKH.

18 KpeuTHBIE TIPOIYKTHI, O KOTOPBIM JIOCTYIIHA yKa3aHHAs BO3MOXKHOCTE, ONPEIENSIOTCS yCIOBUAMY KpeAUTOBaHus banka
Ha MOMEHT M0Ja4H KPEAUTHOH 3asBKU.

1 Tlpu Hanuunu TeXHUUECKOH BO3MOKHOCTH.

18 [Tpu Hanuuuy TeXHUUECKOH BO3MOKHOCTH.
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BBINOJTHEHHE QYHKITHIA areHTa 1o BbIJjaue, MOTalleHUI0 1 00OMEHY HHBECTHIIMOHHBIX T1aCB;

3asBJICHUE Ha 3aKIIFOYEHHE JOT0BOPa JOBEPUTEIHHOTO YIIPABIEHHS IEHHBIMA OyMaraMu, B TOM 4YHCIIe
JIOTOBOpa Ha BEJCHUE WHIWBUIYAIbHOTO WHBECTHIIMOHHOTO CYeTa, ¢ NpodeCCHOHATBHBIM
YYaCTHUKOM PBIHKA IEHHBIX OyMmar - YIpaBIISIONUM, C KOTOpPbIM y BaHka 3akKitOYeH areHTCKUH
JIOTOBOP, a TAK)KE€ WHBIE JOKYMEHTHI, 0(OpMIIIEMbIE B PAMKaX YKa3aHHBIX IOTOBOPOB.

Ilepeuens aeBBIX HHBECTUIIMOHHBIX ()OHIOB U CTPATETHH JOBEPUTEIHHOTO YIIPABICHNUS, HH(POPMAIIHI 0 HAX
Y YCJIOBUS JOTOBOPOB JIOBEPUTEIBHOTO YIIpaBiieHUs pa3MenieHbl B Cucreme «Coepbank OHnaiHy.

3.10.2.TIpaBuna odopMIlcCHHS W TMOJAYM JOKYMEHTOB, yKa3zaHHbIX B 1. 3.10.1 VYcioBuit 6aHKOBCKOTO
obOciyxuBanus, onpeneneHsl B llopsake mpemoctaBienust [IAO CoOepOank ycnmyr depe3 YmaleHHBIE KaHAJBI
obciyxuBanus ([Ipunoxenne 1 x YcimoBusM 0aHKOBCKOTO OOCITYXHMBaHHS), pa3MeriaeMoM Ha OQuimaabHOM
caiitre baHka.».

4. BAHKOBCKHE OIIEPALIUU 110 CHETAM, BKUIIAJIAM U OMC

4.1. KnueHT o00s3yeTcsi pacrmopsKaThCsl JICHEKHBIMH — CPEACTBAMH, JAPAaroLEHHBIMH — MeETajlJIaMy,
Haxomsmumucs Ha ero Cuerax B baHke, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit PDexpepanum,
OankoBckuMmu mpaBuiaamMu u J1bO, a Takke JloroBopoM 0aHKOBCKOTO BKJIanga, TOTOBOPOM OaHKOBCKOTO CUETa,
norosopoM OMC, 3akntoueHHbIMU B pamkax JbO.

4.2. Knuent o0s3yercs He npoBoauTh o Cueram Kapt/Bkimagam/OMC /CyeraM orepaiiuu, CBsI3aHHBIC C
BEJICHUEM MPEANPHHUMATEIBCKON IS TETBHOCTH.

4.3. bank ocrammisier 3a co0oif MpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO OMPEIENATh U
M3MEHSTh TepeuyeHb O0aHKOBCKHUX Omepaluid U (QYHKIHA, KOTOpble MOTYT OCYHIeCTBIAThCS KimeHTOM mo ero
Cueram /Bknaznam B banke, uepe3 Y njaneHHbIe KaHabl 00CTY)KUBaHHSA, 8 TAKXKE YCTAHABIMBATH TUMUTHI HA CyMMBI
olieparnyii, OCyIIeCTBISIEMBIX Yepe3 Y ajJeHHbIe KaHaIbl 00CITyKUBaHHUS.

4.4. KNveHT yBeIOMJICH O TOM, YTO B OTHOIIEHHH HEKOTOPHIX OaHKOBCKHMX OIEpalHii, OCYIICCTBIIIEMBIX
Knuentom mo cBoum Cueram/BkiagaM B baHke, MOTYyT TNPHMEHSTHCS OTPaHWYCHUS, YCTaHOBJICHHBIC
3aKOHOJATEIbHBIMM W HOPMAaTUBHBIMU akTamu Pocculickoii @eaepanuy, BHYTPEHHUMHU @paBUIAMH H
npouenypamu banka u/nnm npyrux 6aHkoB, (PUHAHCOBBIX YUPEXKIACHUN 1/UIH IJIATEKHBIX CUCTEM, Yepe3 KOTOpPbIE
TaKUE OIEPaLUU OCYIIECTBIIAIOTCS.

4.5. Onepanuu [lepeBooB neHexxHbIX cpenctB co CueroB /BkianoB Kiuenra Ha npyrue CueTa/BKiaibl,
oTKphIThIe Ha UMsI Knuenra B banke, a Taxoke B IoramieHle KpeaInToB, BbIIaHHBIX baHKoM, IpeycMaTpuBaroIuX
T QepeHIIMPOBaHHBIA CIIOCO0 TMOTaleHus, Yepe3 YJalleHHbIe KaHaJ bl OOCIY)KHUBAHHUS OCYIIECTBISIOTCS B
cootBercTBuH ¢ [lopsaxom npenocrasienust [IAO Coepbank ycnyr yepe3 Y aaneHHbIE KaHAIBI 00CITYKHUBAHUS
(Ilpunoxxerne 1 k YcioBusM OaHKOBCKOTO 0OCITy>KMBaHHWs1), PyKOBOICTBOM IO MCIOJIB30BaHUI0O MOOUIBHOTO
ycrpoiictBa B paMkax SMS-0anka (MoOwibHoro 6anka) u «PykoBoacTBoM mo ucnoisib3oBaHuio «COepOaHk
Omnnaiiny, pazmemaemMbiMu Ha O¢uimansaoMm caiite banka u [lamsatkoit mo 6e3omacnoctu (I[Ipunoxkenue 2
YcioBusiM 6aHKOBCKOTO O0CITYKMBaHUs).

4.6. Omepaniii CHATHSL ¥ BHECEHUS HAIMYHBIX JEHEXKHBIX cpeAcTB mpoBojsaTcs o Cuaery Kaptei: uepes
ycTpoiictBa camooOcimykuBanusi, I[loapasnmenenus banka, uepe3 napyrue (QUHAHCOBBIC YUPSKICHHS H
MPUHAJUICKAIIME UM OaHKOMAThI, NMPUHUMAOIINE K OOCIIYy)KMBAaHHIO COOTBETCTBYIOIIYIO OaHKOBCKyro Kapty
Knuenra; no Bknagamu u Cueram Kinnenra: uepes Ionpaznenenus banka.

4.7. TlepeBoabl A€HEXHBIX cpeAcTB ocymiecTisATca co Cuera Kaptel Knuenra: wepes Iloapaznenenus
banka, Yerpoiicta camooOcnyxuBanus banka, Cucremy «Coepoank Onnaiiny, SMS-6ank (MoOwIbHBIH 6aHK),
Konraktueiii Llentp banka; co Cuera Bkmaga, Cuera: uepe3 Ilompaznenenms banka, Cucremy «CoOepbank
Omaiiny», Kontaktebiii Llentp banka, YcrpolictBa camoo0CTyKuBaHUA™; ¢ HCIONb30BaHHEM Bu3HEC-KapThI

KinenTa: uepes Cucremy «Coepbank OnaiiHy.

4.8. Oneparmun o OMC mnpoBojsatcs uepe3 [lompasnenenus banka, a Takke B YIaJCHHBIX KaHaax
oOcyxuBanus (3a uckimodenneM Konrakthoro Llentpa banka, DIeKTpOHHBIX TEPMUHAIIOB Y MapTHEpPOB, SMS-
6anka (MoOMIBLHOTO OaHKa)).

4.9. Onepanuu 1o MepevrciIeHuo (CIUCaHNI0) AEHEXKHBIX cpecTB co CueToB/BKiIanoB Kinenra, a Takxke
olepalyy 1o NePEBOLY ACHEXKHBIX CPEJCTB CO CUeTa KOPIOPATUBHOIO KiueHTa baHka ¢ ucnonb3oBanneM busHec-

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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KapThl, OCYIIECTBIISIOTCS UCKIIIOYUTEIBHO Ha OCHOBAHUH 3asBJICHHS, TIOPYICHUs W/WIK pacriopsbkenns: Kitnenra,
odopmMIIeHHOrO0 10 YycTaHOBJIeHHOH bankoMm ¢opme, moamucanHoro KiMeHTOM COOCTBEHHOPYYHO, JIMOO
COCTABJICHHOTO C MCIOJB30BaHUEM COoco00B UneHTtndukanmu u AyteHtudukamnuu, onpeaeneHusix JBO, ecnu
HWHOE HE yCTaHOBJEHO J[OrOBOpOM Ha BBIMYCK W 0OciyxuBanue nedetoBoit kapthl [TAO CoOepbOank. KnmeHt
nopydaet BaHKy COCTaBISATh M MOANWCHIBATH PACUYCTHBIC MOKYMEHTBI, HEOOXOIAMMBIC ISl OCYHIECTBICHHUS
orepaIyii Mo MepeYrCICHHIO JICHEXKHBIX cpeacTB co Cyera/BKiana/ cyeta KOPHOPAaTHBHOTO KiMeHTa baHka, Ha
OCHOBaHWH YKa3aHHBIX JTOKYMEHTOB.

Onepanus 3akpeiTus BKiIana/Cuera Kimenrta depes Y qaneHHbIe KaHATIBI OOCTYKUBAHUS (32 UCKITFOUEHUEM
Konraktroro Ilentpa Banka, DIeKTpOHHBIX TEpMHHAIOB y mapTHepoB, SMS-6anka (MoOwibHOrO OaHKa))
OCYIIECTBISICTCSI HA OCHOBAaHWMM pacnopsbkeHus KieHta Ha 3akpbiTee Bkiaga/Cdera, opOPMIICHHOTO dYepes
Y nanenHbie KaHabl 00CTY)KHBaHUs (3a uckiroueHueM KonrtaktHoro Llentpa banka, D1eKTpOHHBIX TEPMUHAIIOB y
naptHepoB, SMS-6anka (MoOuapHOTO 6aHKa)) ¢ TpUMEHeHHeM cpeAcTB UaeHTrudukanuu u AyTeHTHGUKaun
KimmenTa, onpenenennsix JIBO. B pacnopsbkennn ykaspiBaeTcsi HHGOpMaIMs O 3aKpbiBacMoM Bkiane/Cuere, a
takke 0 Cuere win Bkiane KimeHTa Ui TepedMCICHHS OCTaTKa JCHEKHBIX CPEACTB C 3aKPHIBAEMOIO
Biutana/Cdaere (ipu X HAMM4YUH). PacopspkeHne Ha 3aKkphITHe BKiTana/Caera, IpOTOKOII TPOBEICHUS ONIEPAIIHA B
COOTBETCTBYIOIIEH aBTOMaTH3UPOBAaHHOU crucTeMe baHka, MOATBEP)KIAIONINI KOPPEKTHYIO MmeHTHu(uKammo u
Aytenrudukanuto KireHTa u coBepIlieHUE ONEepalii B CUCTEME, SBIISIOTCS JOKYMEHTAMH, ITOTBEPKIAFOIUMU
Bosten3bsBneHne KimenTa o 3akpeiTin Bkiaga/Cyera.

4.10.Ilpu mposenmenun omepammii mo Cueram/BkiIagaM depe3 YHaJeHHbIE KaHAIBl OOCITYKUBAHUSI
(ycrpoiictBa camoo0cyxuBanus, Cucremy «CoepOank Omnaiii», SMS-6ank (MoOwibHbIH 0aHK), KOHTaKTHBIN
Llentp banka, DNeKTPOHHBIX TEPMUHAJIOB Yy MapTHEPOB) MpUMEHsIOTCS Tapudsbl, AedcTByromue HA MOMEHT
00paboTku omnepannn bankom. B cimydae mpoBeneHus orepanuy B BaJiOTe, OTINYHOI OT BamoThl Cuera, baHk
NPOM3BOJNT KOHBEPCHIO CYMMBI ONEpalluy 1Mo Kypcy baHka, neiicTByomeMy Ha MOMEHT 0OpabOTKH onepaiuu
bankom.

4.11.1lpn mocrtymieann Ha Cuer/Bkiaa B OE3HATUYHOM MOPSAAKE MO0 IyTeM BHECEHHUS HaJIMYHBIX
JCHEeXHBIX CPEICTB CyMM B BajioTe, OTAMYHOH oOT BamoThl Cuera, baHk nNpPOM3BOAUT KOHBEPCHIO
MOCTYNUBIIEH/BHECEHHOH CyMMBI o0 Kypcy banka, neiicTByromemy Ha MOMeHT 0OpaboTku bankom omepaiuu
3aYMCIIEHUS IE€HEKHBIX CPECTB.

4.12.1lpoBeneHne omepanuii c HCMONb30BaHWEM KapTel dYepe3 yCTpoiicTBa caMOOOCITyKHBaHUS,
nNpeaAyCMOTPCHHBIX HACTOAIIUMU YcnoBussMu 63HKOBCKOFO O6CJIy)KI/IBaHI/IH, MOXET 6I)ITI) OrpaHu4cHO B
OaHKOMarax Apyrux OAHKOB.

4.13.Onepanuu ¢ ucrnionb3oBanueM KapTel yepe3 Y naneHHble KaHalbl 00CITy>KUBaHNS CTAHOBSITCS JOCTYITHBI
Ui X npoBeaeHus: KnuenroM He nozgHee padovero s, CeAyromero 3a aueM 3aximodenus b0, mubo 3a tHem
Bbiaun Kimenty Kaptel, B cimyuae ecniu KnueHnt nonyuaet ee nocie 3axmouerust /1bO.

4.14 Tlpenocrasienue ycuyr, npenycMorpeHHbIX J(BO, ocymiecTBisieTcss TONBKO B clydae YCIENIHON
Wnentuduxanymm n Ayrenruduxarnym Knuenra.

4.15.T1pu npepocrasnennu ycuyr B pamkax 16O Unentudukanus Knnenra baHkoM ocyIiecTBisieTcst:

— 1pu nposeleHun onepauuu udepe3 IlogpasgeneHus banka - Ha OCHOBaHUU INPEABSBICHHON
Knuentom KapTel n/unu Ha OCHOBaHMM JOKYMEHTa, YIOCTOBEPSIOILEro JUYHOCTh KimeHTa,
u/mnmn  buomerpudeckux — mepcoHaNbHBIX  JaHHBIX  Kimenta;  KimmeHt — cumraercs
WICHTU(QHUIIMPOBAHHBIM B CIIydae COOTBETCTBHSI WH(OPMAIUK, HAHECEHHOI/3alTMCAHHOW Ha
Kapry (marautHyto nosiocy Kaptel, B Mukponpoueccop Kaptel, nuueByto cropony Kapter),
W/WIIM COOTBETCTBUSL PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, WH(POPMALUH,
conepxkanieiics B base nanubix baHka, /Wiy Ha OCHOBaHWUM OTBETa OT aBTOMATH3MPOBAaHHON
cucteMbl baHka o creneHn cxoxecTh bHomeTpHueckux NMepcoHadbHBIX AaHHBIX KimeHTa c
BuomerpuyecknMu nepcoHaIbHBIMU AaHHBIMH, UMetomMucs B base nannbix banka,

— mpu npoBeaeHnu omepanuil yepe3 Cucremy «Coepbank OmnnaitH» - Ha ocHoBaHuHM JlorwHa
(Unentudukaropa moap3oBatelis) W/uik bruomMeTprueckix NMepcoHANBHBIX JaHHBIX KineHTa;
Knuent cunraercs nneHTHGUIMPOBaHHBIM B cityyae cooTBeTcTBUs Jlornna (Unentudukaropa
noJb30Batels), BBeaeHHoro Kimmentom npu Bxoze B Cucremy «CoepOank OHaiiH» H/WiH npu
camocrosTeapHor peructpanuu Kinuenrom MooOuisHOro npuioxenust banka Ha MoOHIbHOM
ycrpoiictse, Jloruny (Unentudukaropy nosnp3oBarens), conepxamumMcs B base nanneix banka
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W/WIIA HA OCHOBaHUM OTBETa OT aBTOMATHU3WUPOBAHHOW CHUCTEMbl baHKa O CTETNEHW CXOXKECTH
buomeTrpuyecknx mepcoHalbHBIX MaHHBIX KimeHta ¢ buoMmeTrpuuecknMy IMepCcOHANTbHBIMU
JlaHHBIMU, HMetouMics B baze nanuerx banka;

MIpH TIPOBEJICHUM Omepaluii uepe3 YcrpolicTBa camooOcayxuBaHusi baHka - Ha OCHOBaHUU
npexbsBieHHol KimmenTom KapTel n/mmn brnomMeTpuyecknx mepCcoOHATBHBIX MTaHHBIX KinenTa;
Kimment cumraercs WACHTUUIMPOBAHHBIM B CIydae COOTBETCTBUS HH(popmanuwy,
HAHECCHHOI/3aTMCaHHON Ha MarHuTHyr nojocy KapTel mimum B mukponporieccop Kaprthr,
nH(opMaIu, coiepkamieiicss B baze maHHeIX baHka w/wim Ha OCHOBaHMHM OTBETa OT
ABTOMAaTU3UPOBAaHHOM cHCTeMbl baHKa 0 CTENEHU CXO0KeCTH BHOMETpHUeCcKUX MepCOHAIBHBIX
nanueix Knmenta ¢ buoMerpudeckumMu MepcOHaNbHBIMHM JaHHBIMU, UMeEoImmMucs B baze
HaHHbIX baHka;

B KonrtaktHoM llentpe banka - Ha ocHoBanmu HoMepa Kaprel/gactn Homepa KapTel w/mimm o
¢damwiun, wMeHu, oTdecTBY (mpu ero Hamwuuu) Kimenta (npu oOpamiennn Kiwenra B
KontaktHeiii llenTp banka), Ha ocHOBaHWM HOMepa MoOwmIbHOrO Tenedona KimeHra,
3aperuCTPUPOBAHHOTO IS AOCTyma K SMS-6anky (MoOmipHOMY 0aHKY), 1 UMEHH W OTYECTBa
(pu ero Hanmmunn) KimenTa (mpu ocymiectBiaeHnr baHkoM nCX0AAIero TeneOHHOTO 3BOHKA);
uHQOpMaIys, TONy4YeHHass B pe3yibraTte HMaeHTUHUKAIMK, ODKHA COOTBETCTBOBATH
uHpopMaIy, conepxkarieiics B baze qanapix banka;

MIpH IPOBEACHUY orepanuu yepe3 SMS-0ank (MoOmsHBIN 0aHK) C UCTIOIH30BAHUEM 3aIIPOCOB
— Ha OCHOBAHUM HOMEpa MOOMIIBHOTO Tele(oHa, COIEpPKaIerocss B COOOIIEHUH, TOIyYEeHHOM
bankom.

4.16.11pu npenocraBiennu ycuyr B pamkax 1bO Ayrentudukamms Kimenta baakom ocymecTisiercs:

IIpY IIpoBeieHUHU onepanuii yepes [loapasaenenns banka - Ha OCHOBAHMM BBOJAA IIPABUIIBHOIO
INVH w/vnu Ha OCHOBaHUU TMOJIOKUTEIILHOTO OTBETA OT aBTOMAaTH3UPOBAaHHOMN cucTeMbl baHka
0 CTENEHU CX0KeCTH bruomerpuueckux nepcoHanbHbIX HaHHbIX KinenTta ¢ buomerpuueckumu
NEPCOHANBHBIMU JTaHHBIMH, HUMeEromuMHUcS B basze nanHeix banka, w/uianm Ha OCHOBaHMU
JOKYMEHTa, YAOCTOBepsitollero iudHocTs KimeHta w/wnum mytem BBoja KimeHTom Ha
TEPMHHAJIC/MOOMIILHOM paboueM MecTe paboTHuKa baHka Kkoaa, mHoidydeHHOTo B SMS-
coobmenun ¢ Homepa 900 Ha HoMep MoOmIREHOTO TenedoHa KineHTa, 3aperucTpupoBaHHOTO
i noctyna k- SMS-6anky (MoOunbHOMY Oanky) B ciyuae, ecnu mns Kapter Kiunenra e
3aperucTpUpoBaH HoMmep TenedoHa i gocryna kK SMS-0anky (MoOuiabHOMY 0aHKY), KOX
HanpaBJisieTcs Ha HOMep MOOWIBHOrO TenedoHa, yKa3aHHBIH B 3asBICHUU Ha OaHKOBCKOE
oOcity>kuBaHHe WM B 3asBJIeHNH 00 n3MeHeHnu nHpopmanun o Knuenre;

npu npoBeaeHnn onepanuii yepe3 Cucremy «Coepbank OHnaiiH» - Ha ocHOBaHUH [10CTOSIHHOTO
naponst w/wim OAHOPa30BBIX Mapojiel W/MIM Ha OCHOBAaHMHM MOJIOXKHMTEIBHOIO OTBETa OT
ABTOMAaTH3UPOBAaHHOH cucTeMbl baHKa 0 CTENeHN CX0XKECTH buoMeTpuuecKkux NepcoHaIbHBIX
JaHHBIX Knnenra ¢ BI/IOMeTpI/I‘IeCKI/IMI/I MEPCOHAJIIBHBIMU ANaHHBIMH, HUMCIOIMMUCA B baze
JaHHBIX baHka,

Ipy NPOBEJCHHUHU Ollepalii yepe3 YcTpoiicTBa camooOciyxuBaHus baHka - Ha OCHOBaHUH
BBoja mpaBwibHoro [IMH w/wnum Ha OCHOBaHMM  TOJOXHTEIFHOTO  OTBETa  OT
ABTOMAaTU3HPOBAHHOM CHCTEMBI baHKa O CTENEHU CXO0KECTH BHOMETPUYECKUX NEPCOHAIBHBIX
naHHelXx KimenTta ¢ buomerpuyeckumy nepcoHalbHBIMU AAaHHBIMH, HMeromumucs B baze
naHHbIX banka, w/unm myrem BBoga Kinmenrom B YerpoiictBe camoobcnyxuBanus banka kona,
nojiyueHHOro B SMS-coo6rienun ¢ Homepa 900 Ha HOMep MoOMIBHOrO Tenedona Kimenra,
3aperucTpUpOBaHHOrO [Jis JocTyna K SMS-0anky (MobunsHOMY OaHKy). B ciyuae, eciam st
Kaprer Knuenra ©He 3apeructpupoBan Homep TteiedoHa mns jgoctyma Kk SMS-OaHKy
(MobuibHOMY 0aHKY), KOJ HampaBisieTcss Ha HOMEpP MOOWJIBHOro TenedoHa, yKa3aHHBIH B
3asBneHnH Ha OAHKOBCKOE OOCIY)XMBaHHE WM B 3asBICHHM 00 M3MEHEHHH WH(POPMAILUH O
Kinnenre;

B KonraktHoMm llentpe Banka — Ha ocHOBaHMM TpaBWiIbHONW KoOHTposbHON WH(OpMAIH
Knuenrta, Koma kiueHTa W/WIIM OTBETOB Ha BOMNPOCHI O MEPCOHANBHBIX JaHHBIX KimeHTa,
cogepkammxcst B base nanHeix baHka n/winM Ha OCHOBaHMM IOJIOXKHUTEIBHOTO OTBETAa OT
aBTOMATHU3HPOBAHHON cHuCTEMBI baHKka O CTeneHu cxokecTH bruoMeTpuyecknx NepcoHaIbHBIX
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nmaHHeix KomenTta ¢ broMeTrpudeckuMu TMEepCOHANLHBIME JaHHBIMH, HMEOmmMucS B baze
Na”HHbeIX baHka;

— TpHu IpoBeneHHH onepauuu yepe3 SMS-0ank (MoOunpHBIN 0aHK) 1 HCIIOJIB30BaHUH 3apoCcoB
— Ha OCHOBaHWHU HOMepa MOOMIILHOTO Tesie()OHa, COAEPIKAIIErocsl B COOOLICHNH, TTOJTyYeHHOM
baHkoM.

4.17.06pabotka bankom bromeTpuuecknmx TEPCOHATBHBIX MAHHBIX Npu HWaeHTuduKammm u
Aytenrtudukanun Knuenta Bankom ocymiecTBisercs Toiabko npu Hanuuuu y banka cormacus Kimuenrta Ha
00paboTky ero bmomeTpudeckmx NepCOHANBHBIX NAaHHBIX B MHCBMEHHOW (Qopme, a Takke NpU HATUIAN
TEXHUYECKON BO3MOKHOCTH.

4.18.KiueHT coriamaercsi ¢ TeM, 4TO IMPUMEHSIEMbIC IPU COBEPIIICHUU orepanuii B pamkax JIbO metomst
Wnentudukanmm 1 AyTeHTUQUKAIUY SBISIOTCS JOCTATOYHBIMHU U HA/ISKAITUM 00pa30M MOATBEPXKIAIOT IpaBa
banka Ha mpoBeneHue oreparyii u npegocrapienne napopmanun mo Cueram, Bkiaagam, OMC Kiuenra.

4.19.baHk uMeeT NpaBo OTKa3aTh B MPOBEICHUH OTIEPALlUK WIX NpeAocTaBiIeHn nHpopmanun mo Cueram,
Bknanam, OMC Knuenra B ciyuae eciu Knuent ne MUpentudunuposan n He AyTEeHTU(QHLINPOBAH B MOPSIKE,
IPEyCMOTPEHHBIM Y CIIOBHSIMHU OaHKOBCKOT'O 00CITY)KMBAaHHMS, a TaKkKe ecii cymMMa Pacxoanoro muvura o Kapre
WM OCTaTKa 10 BKJIAJy HEIOCTATOYHA JUIS MPOBEICHUS ONEPAlH W CHHCAHWUS KOMHUCCHH, PETyCMOTPEHHBIX
Tapudamu.

4.20. JlokyMeHTaNbHEIM TOATBEpXKACHUEM (hakTa coBepmieHus] KIMeHTOM oreparuu sIBISIETCS TPOTOKOI
MPOBENCHUS ONEpalii B COOTBETCTBYIOIIEH aBTOMAaTHU3UpPOBAaHHON cucreme baHka, NOITBEPKAAFOLINI
KoppekTHyo Unentndukanuio u Ayrentudukanuio KireHTta u coBepiieHre onepanyy B CUCTEME.

4.21.baHk uMeeT MpaBo TpeOOBaTh MPEIbIBICHUS AOKYMEHTA, yIOCTOBEPSIOMIETO JTUYHOCTh, B CIyYasXx,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKMMH MpPaBHJIaMM, a TaKKE MPU BOSHUKHOBEHHUHM COMHEHUH B MPaBOMEPHOCTH
ucnoab3oBaHus Kaprel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIIOCOOBI W CpelncTBa oOecredeHus: WHPOPMALUOHHON Oe30MacHOCTH,
ucrosb3dyemble npu nofxiarodeHuu Kinenrta k ycnyram banka, nmepenaue Knuenty CpeacTB moctyma v npu
OCYILECTBIICHUN OOMeHa DJEKTPOHHBIMU IOKyMeHTaMH 1o CucremaM, yKa3aHHBIM B YCJIOBHAX OaHKOBCKOTO
o0CITy>)KMBaHHS W TpeIHa3HAYCHHBIM Ui yIaJeHHOTo oOciyxuBaHus KiMeHTa, JOCTaTOYHBI AJIsl 3alUThI OT
HECaHKIIMOHUPOBAHHOIO JIOCTYTIA K [IEPCOHANBHBIM JJaHHBIM, K CueTam u onepanusM Knuenta B atux Cucremax,
a TaKXKe MMOATBEP)KICHUS aBTOPCTBA U IOATMHHOCTH DJIEKTPOHHBIX IOKYMEHTOB.

4.23.KnueHt 00s3aH o0ecreynTh Oe30MacHOe, MCKIIIOYArollee HECAHKIMOHUPOBAHHOE HCIOJIb30BaHUE,
xpanenne CpejicTB JI0CTyMa, MPEAYCMOTPEHHBIX YCIOBUSIMH OaHKOBCKOTO OOCIY)XHBaHUsS, HE IepenaBaTh
CpenctBa goctymna TpeTbuM JunaM. B ciydae yrparsl Cpencts nocryna, [IMHa nimm Kaptel, a Takke B ciydae
BO3HMKHOBEHHUS PHCKa HE3aKOHHOT0 Mcnojib3oBaHus Cpeacts goctyna win Kaprel, KinnenT o0si3aH HemeieHHO
yBe1OMUTH 00 3ToM bank uepes nocrynueie kanaisl (Ilogpaznenenue banka, Kontaktaslit Llentp banka).

4.24 KnmueHTt MoxeT oOopMUTh B baHke mopydyeHre Ha MEPHOANYECKOE MEPEUUCICHUE ICHEKHBIX CPEIICTB
co cBoux CyeToB/BKIIaI0B. baHK HCIIONHSET JaHHBIE MIOPYYCHUS MIPU HATMYUN JOCTATOYHBIX IEHEKHBIX CPEJICTB
Ha Cuerte (B npezenax pacxoaHoro JimMuTa 1o Cuety KapTsr), K KOTopoMy 0pOpMIIEHO MOPYUEHHUE, C YIETOM CPOKa
JeicTBUS 0(OPMIICHHOTO MOPYYEHUS.

4.25.baHK HEe HeCeT OTBETCTBEHHOCTH 32 omnOku KimeHTa wim nyomupoBaHue Kakoro-m0o U3 JaHHBIX UM
MOPYYEHUN WJIM pacnopspkeHuid. B ciiydasx HE0OOCHOBAHHOTO WJIM OMIMOOYHOro mepeducicHus Kimentom
JICHOKHBIX CPEJCTB moyydarensiM KIIMEHT CaMOCTOSATENIbHO YpPEryJaHUpyeT BOIPOC BO3BpaTa CPEIACTB C HUX
MOJTYYaTEIIIMHU.

4.26.1lopyuyenus Kimenta na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3zmHee ciemyromero pabodero AHSA IOCIe JaThl OQOPMIICHHS IOPYYEHMsS, €CIHM HHOW CPOK
UCIIOJTHEHHS HE YKa3aH B NOPYUYECHUH.

3auncieHue IEHEeXHBIX cpeAcTB Ha Cuera moiydyaTeneil Mmpu MPOBEACHUM ONepaluil B3HOCA HAIWYHBIX,
nepeBona Mexay Cueramm Kimenrta depe3 YnmajneHHBIC KaHaBl OOCTyXKMBaHWs baHKa OCYIIECTBIIAECTCS HE
MO3THEE CIICTYIOIIETO paboUuero THS 3a JHEM COBEPIIICHUS OTEepaIiy.

4.27 Ilnatexxn M TmepeBOnbl, TMOCTynamoumme Ha uMs KimMeHTa W3 APYrHX KpEAMTHBIX OpraHu3alui,
3auncisoTes bankoM Ha cooTBetcTBYronmii Cuer/Bkiaa KivieHTa He mo3/iHee clieayromero paboduero JHs mocie
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JTHS 3a9HCIICHHUS] COOTBETCTBYIOIIEH CYMMBI IEHEKHBIX CPEJICTB Ha cueT baHka, eciii MHBIE CPOKH 3a4HCIICHHUS HE
NPEYCMOTPEHBI JIOTOBOPOM O 3a4MCIICHUH JIEHSXKHBIX cpe/icTB Ha Cuera/BKiIabl (PU3NIECKUX JIHUIL TI0 PeecTpam
OT TPETHUX JIUII.

4.28.11natexxn M TepeBoAbl B MHOCTpaHHBIX Bamotax co Cueron/BkianoB Knuenra B banke na Cuera
TPETHUX JIUII B IPYTHX KPEAUTHBIX OpraHu3anusax (Haxoxasmuxcs B Poccutickoit deneparin nim 3a e€ npeaenamu)
OCYIIECTBIISIOTCS C yUETOM MPa3THUIHBIX 1 Hepabounx aHel B Poccuiickoit enepanyu u B TOH CTpaHe, B KOTOPOH
NPOUCXOANT KIMPHHT W/UITK 3a4UCIICHHE ICHEKHBIX CPEACTB B COOTBETCTBYIOIIECH HHOCTPAHHOU BaNIOTE.

4.29.KimeHT yBeZOMIICH O TOM, YTO B CIy4YasX, YCTAHOBJICHHBIX 3aKOHONATEIbHBIMA M HOPMATHBHBIMHU
aKTaMu, baHk 00s3aH OCYIIECTBIIATH CIIMCaHNE JeHEeKHBIX cpeacTB co CuetoB/BkianoB Kinnenra 6e3 kakux-nmmdo
Nopy4eHui nnu pacnopsokennii Knnenra.

4.30.bank nMeeT mpaBo 3anpamuBaTh Y KilMeHTa JOKYMEHTHI M UHYH HH(DOPMAINIO, HEOOXOIUMYIO IS
OCYILECTBJICHUS BAJTIOTHOTO KOHTPOJIA B COOTBETCTBUM C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knrent
00s13aH PEZI0CTaBISITh baHKy Kak areHTy BAJIFOTHOTO KOHTPOJIS BCE HEOOXOIUMBIE JIOKYMEHTHI U HH(OPMAITUIO 00
ocymiecTBiaeHun onepanuid mo Cueram KimeHnrta B ycTaHOBICHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepanmu
CPOKH.

4.31.bank wWMeeT TpaBO 3ampamuBaTh y KinmeHTa MOMONHHUTENbHYIO WH(GOPMAIMIO W JOKYMEHTHI 00
ornepanugax € ACHCKHBIMU CPEACTBAMH, a TaKIKE I/IH(bOpMa]_[I/IIO U OOKYMCHTBLI, IO3BOJIAIOIINE YCTAHOBUTH
BEITOIONpHOOpeTaTeNel B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit dexeparum.

4.32.baHK UMeeT MMpaBo He UCIIONHATH mopy4eHne Kimenra B cirydae oOHapyKeHUs OMIHOKH, JOMYIIEHHOH
Kaunentom IIpyu YKa3aHWU IUIATCKHBIX PEKBU3UTOB, HE MPCAOCTABICHUA WM MIPECAOCTABICHUA Knnenrom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takke B cllydae NPOTHBOPEYHUS OIEpalliu
3aKO0HOAATeNbCTBY Poccuiickoit Menepanyn, 6aHKOBCKAM TIPpaBHIIaM | ycloBusiM JloroBopa.

4.33.baHk MMeeT MpaBoO OTKa3aTh B BBIIOJHEHUH pacniopsbkeHrs: KimeHTa o cOBepIeHUU OIepaiuH, Io
KOTOPOI He TpeaocTaBiIeHbl HHPOPMaIs U JOKYMEHTHI 10 3anpocy banka, npeaycmoTtpeHHble DeepaabHbIM
3akoHOM OT 07.08.2001r. Ne 115-®3 «O mpoTHuBOAeiicTBAN Jeranu3anud (OTMBIBAHHUIO) JOXOJOB, MOTyYEeHHBIX
NPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3MAY.

5. BBIIIMCKHU U CITPABKH

5.1. B pamkax [BO bauk mpegoctapnser KineHTy BO3MOXXHOCTH TosydaTh Beimmcku w/mnn CrpaBKu
(BHIBI CIIPaBOK, JOCTYITHBIX IS 3aKa3a, onpeaersitoTes bankom u pa3memarorcs Ha OdunuansHoM caiite banka
w\ru B [Toapasaenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHTh, MPUHUMAETCs i Brinvicka w/mnm
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHJIE, TE€M JHMIIOM/OPraHOM/OpraHu3aluel, Kyxa OH
HaMmepeBaeTcsl e€ IMpenocTaBuTh, T.K. Beimmucku u CnpaBku, odopmiieHHble baHkoM B BHIE 3JEKTPOHHOI'O
JOKYMEHTa, C OJIIEKTPOHHBIM H300pakeHHeM TIe4yaTd W mnojanucu pabotHuka banka nHa CrpaBkax, He
npeHa3Ha4YeHbI JUIsl PEJOCTABICHHS TPETHUM JIUIAM.

5.3. baHk He HeceT OTBETCTBEHHOCTH 32 OTKA3 JIFOOBIX JIUI/OpraHOB/OpraHu3aiuii B mprueMe Brimucok u/mmm
CripaBok, 0()OPMIICHHBIX B MOPSIIKE, IPEAYCMOTPEHHOM IIYHKTOM 5.5 Y CIIOBHIT 0aHKOBCKOTO 00CTYKHUBAHMSI.

5.4. Bemucku/CripaBku npepoctasisiorcs? Kiuenty no Cueram/onepaiusm B 11060M TeppuropHanbHOM
Oanke.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBun ycremHod Wnentudukanym wu
Ayrenrudukanuu Kinenra:

5.5.1. obparuBumce B [logpaznenenne banka, miubo opopmus obpamenue B Kontakrnom nentpe banka/na
OdunmansHom caiite banka, nubo HampaBuB mmuceMo B bank ¢ wucnosib3oBaHueM Cucrembl «CoOepOaHk
Omnnaiin»/agpeca 3JeKTpoHHON mouThl banka, ykazanHoro Ha OduimansHoM caiite banka. Brimucka/CripaBka
BbIIaeTCs/HanpasseTcss KIMEHTy 110 €ro »KeTaHuIo OJHUM U3 CIIEAYIONIUX Coco60B:

- B BHJIE DJIEKTPOHHOTO IOKYMEHTA I10 aJipecy 3JeKTpoHHOH mouTs! KiunenTa, ykazannomy KinueHtoM B 3asiBiIeHUH
ycraHoBJIeHHOW bankom ¢opmbl (3asBieHne Ha OaHKOBCKOe OOCITy)KHMBaHUe/3asBICHHE Ha W3MEHEHHE

20 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
2! TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
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undopmaiuu o KimeHnre, nHoe 3asiBiieHne, ycTaHOBIeHHONH BankoM ¢opmel, opopmieHHoe KirenTtoMm B pamMkax
JB0). Beinucka/CripaBka He COAEPIKUT H300pakeHue reyatu banka u nmoamnvcu pabotHrka baHka;

- Ha OymMaxHOM Hocutene npu jau4yHoil siBke Knumenra B Ilompasmenenue banka. CripaBka cOOEpKHT OTTHCK
nevaT/mTamna banka u monnuch pabotHuka banka. Beimucka He COAEpKUT OTTHCK mevatw/mrtammna baHka u
MOANHCH paboTHHKA bamnka;

- Ha OyMa)XKHOM HOCHTEJNE IT0 TOYTOBOMY aapecy Knmenra, ykazanHoMy KieHTOM B 3asIBII€HUN yCTaHOBIEHHON
Bankom ¢opmel (3asBieHne Ha GaHKOBCKOE 0OcTykuBaHUe/3asBIeHHEe Ha u3MeHeHne uudopmamuu o Kinuenre,
WHOE 3asBIIeHHEe, yCcTaHOBIeHHOW barkoM dhopmer, opopmirenHoe Kinernrom B pamkax JIBO). CripaBka comep xut
OTTHCK TiedaTw/mramiia banka u monamuck paboTHuka banka. Beimuicka HE COAEPKUT OTTHCK IMEYaTH/IIITaMIIa
banka u monnuce pabotHuka banka.

5.5.2. BOCHONB30BaBIIMCH aBTOMATU3MPOBAHHON YCiayrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epbank Onnaitn»??. Beimucka/CripaBka 0opMIISIETCS B BHIE JIIEKTPOHHOTO J0KyMeHTa. CripaBka
COJEPKUT M300paskeHue nedatd banka u moanucu paGoTHHKa Banka?’. Belnucka He CONEPKUT U300paKEHHE
nevyaty banka u moanucu pabotHuka banka.

KinmeHT camocTosATeIhHO COBEpIIaeT AEHCTBHSA IO coxpaHeHHro/pacnedatke Breimucku/CrpaBku 3 CHCTEMBI
«Coepbank OHIalm».

5.5.3. BOCHOJB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo ¢opmupoBanuto Breimmcox/CnpaBok B
VerpoiicTBax camoobceimykuBanus banka?®, Kiuent Moxer pacnedarath Beimucky/ChpaBKy Ha OyMaKHOM
Hocutene. Beimucka/CripaBka He COIEPKUT H300pakeHre niedatu banka u monmucu paboTHuka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HAJICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbcTBoM Poccuiickoit ®denepanuu u ycnosusimu JBO.

6.2. BaHK He HeceT OTBETCTBEHHOCTH 3a COOU B pabOTE AJICKTPOHHOM MOUTHI, ceTH VHTepHET, ceTeil cBs3uy,
BO3HHKILUE 10 HE 3aBUCSIIUM OT baHka mpuyrHaM W MOBJIEKIIHE 32 COOOH HECBOEBPEMEHHOE MOJIYYCHUE HIIH
Henonydyerne Kiuenrom yBenomnenuii banka n Otaero mo Kapre/ Bemucox/CripaBok. bank ocBoOoxaaercs ot
MMYILIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUUYECKUX COOEB (OTKIIOUEHHE/TIOBPEKACHUE SIEKTPOITUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00eCTIeYeHus! MPOIIECCUHTOBOr0 IeHTpa u baswl nanueix baHka, TexHHUUeCKHe
cOOM B TJIATeXHBIX CHUCTEMax), a TaKkKe B HHBIX CUTYaIMAX, HaXOASIIMXCS BHe cepbl KOHTpois baHka,
TIOBJIEKIITX 3a cO00¥ HeBbIToNHEeHUe bankom ycmosuit JJbO w/mnm goroBopos, 3akimroyaeMbix B pamkax JIBO.
bank He Hecer oOTBeTCTBeHHOCTH 3a uckaxkenne OtuetoB 1o Kapre/ Bemucok/CrnpaBok — win
HECaHKIIMOHUPOBAHHBIA JOCTYN K HUM TPEThUX JIMI[ MIpH mepeaade Mo cetu VHTepHET Ha aipec 3IeKTPOHHON
noutbl KinmeHTta, yka3aHHBIH B 3asBI€HMH ycTaHOBIeHHOH bankom ¢opmbl (3asBieHne Ha OaHKOBCKOE
oOnyxuBanue/3asBiueHre 00 u3MeHeHHH uMHpopMaimu o KiueHnre, nHoe 3asBieHUE, yCTaHOBICHHOW bankom
tdopwmsbl, opopmnennoe Kimmentom B pamkax [150).

6.3. baHk He HeceT OTBETCTBEHHOCTH B ciryuae eciii nH(popmamus o Cuerax Knuenra, Kapre, Kontponbnoii
uapopmanun Kinenra, Jlorune (Mnentudukarope nosp3osatess), mapoisix Cuctembsl «Coepbank Onaitny, Koxe
KITMEHTA WK TPOBEACHHBIX KineHTOM onepanusx cTaHeT U3BECTHOM MHBIM JIMLIAM B pe3yJIbTaTe MPOCTyIINBAHUS
WY TIepexBaTa HHPOPMAIH B KaHaJIaX CBSI3M BO BPEMsI HX UCIIOJIb30BaHHSI.

6.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTpompHoit
urdopmarnu Kiuenra, Jlorune (Unentudukarope nonb3osatess), napoisix Cucrembr «Coepoank Onmaiiny, Kome
KJIMEHTA CTAaHET N3BECTHOM MHBIM JIMIIaM B Pe3yJibTare HeJI00pOCOBECTHOTO BBIIONMHEHUs KilneHToM ycroBuii nx
XPaHEHHUS ¥ UCTIOJIb30BaHMS.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a TOCJICACTBUS HUCIOJNHEHHS MOPYYECHHUH, BBIAAHHBIX
HEYIIOJIHOMOYECHHBIMH JIMIIAMH, ¥ B TEX CIy4asx, KOT/Ia C HMCIIOJIb30BAaHHWEM IPETYCMOTPEHHBIX OaHKOBCKUMU
npaBuiamu U IO mponenyp bank He Mor ycTaHoBUTH (akTa BbIIAYM PACHOPSDKEHHS HEYIOJIHOMOYEHHBIMH
JULAMH.

6.6. bamk He HeceT OTBETCTBEHHOCTHL 3a HEWCIIOIHEHHE WIIH HCHAJICKAIECC HCIIOJJHCHUEC CBOHMX

22 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
23 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
24 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
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ob0szarenscTe o JIBO B ciywae, eciam Hamjekamiee WCIIOJHEHHE OKa3aloCh HEBO3MOXKHBIM BCIIEACTBHE
00CTOSITETTLCTB HETIPEOAOIMMOM CHIIBI, TO €CTh YPE3BBIYANHBIX M HEMPEJOTBPATUMBIX MPHU JAHHBIX YCIOBHSIX
00CTOSITENTBCTB (JaJiee — OOCTOSATENHCTBA HEMPEOJOIMMON cuiibl). K TakuM 0OCTOATENhCTBAM OTHOCHTCS, B
YaCTHOCTH, MOXKaphl, CTHXUIHBIC OCICTBUS (3EMIICTPSICCHUE, HABOJHCHHE, yparaH), MacCcoBble 3a0OJCBaHUS
(anmpemmun), 3a0aCTOBKH, BOCHHBIE ACWCTBUS, TEPPOPUCTHUECKUE AKTHI, AUBEPCHH, OTPAaHUYCHHUS ITEPEBO3OK,
3ampeTUTeNbHbIE MEPHl TOCYAapCTB, 3allpeT TOPTOBBIX OIEpaIyif, B TOM YHCJIE C OTAEITbHBIMH CTpaHAMH,
BCJICJICTBUE TIPUHATHSI MEXKTYHAPOIHBIX CAHKIIWIA U APYTHE, HE 3aBUCSINNE OT BOJIU CTOPOH OOCTOSTEIILCTRA.

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a JIEUCTBUTEIBHOCTh YCIOBUH JOTOBOPOB CTPAXOBAHUS U
IPaBWJI CTPAaXxOBAaHUS, pa3padOTAHHBIX CTPAaXxOBbIMU KOMIIAHUSMH, JOTOBOPOB JOBEPUTEILHOIO
yhpaBieHus, pa3paboTaHHBIX MNPO(ECCHOHANBPHBIMU yYaCTHHUKAMU pbIHKA LIEHHBIX Oymar -
YOPaBISAIOLMMH, M IPaBUI JOBEPUTEIILHOIO  YIPABICHUS, pa3padOTaHHBIX  YIPABISIOLIUIMU
KOMIIAHUSIMH, a TaKXe 3a COOTBETCTBHE HMX YCIOBHH TpeOOBaHUSAM 3aKoHOjaTenbcTBa Poccuiickoii
@®enepanyy. baHk He BBIIIAUMBAET CTPAXOBOE BO3MELIEHHE IO JOTOBOpaM CTPAXOBaHHUS B CiIydae
HACTYIUICHHSI CTPAXOBOTO CIy4asl U He BO3MEIIAeT YOBITKH 10 IOTOBOPaM JOBEPUTEILHOTO YIIPABICHHUSL.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CiTydasx HeBbinonHeHus Kinuentom ycnoswuii J{BO.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHM4MBaeTCs JOKYMEHTAJIbHO TOATBEPKICHHBIM
peabHBIM yIIiepOOM, BO3HUKIINM y KiieHTa B pe3yibTare HempaBOMEPHBIX ASHCTBUH min Oe3mericTBus baHka,
JIEHCTBYIOMIETO IpeTHAMEPEHHO HITH ¢ Tpy00ii HeocTopokHOCTHI0. Hu pu kakmx obcrositenscTBax bank He HeceT
OTBETCTBEHHOCTH Tepea KireHToM 3a Kakue-InO0 KOCBEHHBIE, TOOOYHbIE WK cly4aiiHble YOBITKH Wi yiiep0 (B
TOM YHCJIE YIIYIIEHHYIO BBITOZY), JaKE B CIIy4yae, €CJIH OH OblI YBEIOMJICH O BO3MOXXHOCTH BO3HUKHOBEHHS TAKHX
yOBITKOB MM yIepoa.

6.10.KnneHT HeceT OTBETCTBEHHOCTh 3a BCE omepanuu, npoBogumbie B IlompasmencHusx banka, depes
YcrpoiictBa camoobcayxuBanus, Cuctemy «Coepoank Onnaiiny, Kontaktaeii Llentp banka nocpencteom SMS-
O0ank (MoOwunbHBIN OaHK), DIEKTPOHHBIE TEPMUHANBI y TAPTHEPOB, C HWCIOIB30BAaHHEM MPEAYCMOTPEHHBIX
YcnoBusiMu 6aHKOBCKOTO 00CITy:KuBaHus cpeAcTB ero Mnentudukanuu nu AyreHtTadukanum.

6.11.KnueHT HeceT OTBETCTBEHHOCTh mHepen bankom 3a ymiep0 W pacxoppl, TOHeceHHble baHkoM B
pe3ynbrare HapyuweHus: Kinentom ycnoBuil unu nojoxkenuit J[bO wnu 3aKkoHONATEIbHBIX, MM HOPMATUBHBIX
aKTOB.

7. AIBSMEHEHUE NH®OPMALMU, BUJEOHABJIIOAEHUE U 3AIINCH

7.1. Knuent o0s3yercst unpopmupoBaTh baHk 00 N3MEHEHUN 1aHHBIX, YKA3aHHBIX B 3asBIICHUH, B TEUCHHUE
CeMHM KaJICHIAPHBIX JHEH ¢ aThl UX U3MEHEHUs], a TaKKe MPEIOCTaBUTh B baHK JOKyMEHTBI, HOATBEPKAAOLIHE
n3MeHeHue (paMuiini, UMEHHU, OTYECTBA M MACTIOPTHBIX JIaHHBIX.

7.2. KnuenT cornamaercs ¢ TeM, 4yTo baHK BIpaBe OCYIIECTBIISATH BUIACOHAOJIOJACHHE, €CJIHM HHOE HE
MIPeyCMOTPEHO TpaBUIIaMU TpeJOCTaBlIeHUs baHKOM OIpeNeNeHHbIX YCIyT, a Takke TeleOHHYIO 3aIllich B
CBOUX MTOMEIIICHUIX U Ha CBOMX YCTPOMCTBAX B IEJSIX 00ecTiedeHus 0€30IaCHOCTH U HA/IIEKAIIETO OOCTYKUBaHUS
KinenTa 6e3 ero J0NOJHUTEILHOIO yBeIOMIICHUs. Buieo3anucu u 3anucu Teje()OHHBIX Pa3roBOPOB MOT'YT OBITh
WCTIOJIb30BaHbI B KAYE€CTBE JI0KA3aTEIhCTB B MPOIECCYANBHBIX AEHCTBUSX.

8. INIPOYME YCJIOBUA

8.1. KimeHT cornamaercsi ¢ TeM, 4To baHK MMeeT MpaBO HANpaBJATH 10 aJpPeCy pPEerucTpalmu/aapecy
(hakTHUECKOTr0 MPOXKHUBAHUS, pabodeMy aapecy, apecy dIEKTPOHHOM MOYTHI 1100 O HOMepaM Tesie()OHOB, B TOM
yucie, 0 HoMepaM Tele(OHOB COTOBOHM CBsi3H, (akcoB, ykazaHHbIX Kimentom B 3asBieHuu 100 B MHBIX
JIOKyMEHTaX, oopMIIsieMBIX B pamkax JloroBopa, cooOmieHns: HHGOPMAIMOHHOTO XapaKTepa.

8.2. Ecnu nHOE He PelyCMOTPEHO YCIOBUSMHE JIOTOBOPOB MPEIOCTABIICHUS OTIACIBHBIX (PMHAHCOBBIX YCIYT
B pamkax [IbO, bank Bmpase mHpopmupoBaTh KimeHTa 0 HAaCTYIUIGHHH CPOKOB MCIOJIHEHHUS 005S3aTeNbCTB
Knuenta mnepen baHkoM 1o MOrameHuro 3aJ0JDKEHHOCTH, @ TaKX€ O BO3ZHHUKHOBEHMH IIPOCPOYECHHOM
33JJ0JDKEHHOCTH II0 UMeroLuMes nepen bankoMm o0s3aTenbcTBaM CIIEAYOIUMU CIOCO0AaMM B3aUMOJEHCTBUS:
TesiepOHHBIE TIEPETOBOPHI, IOYTOBBIE OTMpaBiieHHs, TejerpadHble coodmenus, SMS-coobmenus, Push-
YBEJIOMJICHUS], TEKCTOBBIE, FOJIOCOBBIE M MHBIE COOOLIECHUS, IepelaBacMble 10 CETSIM JIEKTPOCBSA3H, B TOM YHCIIE
MOJIBMKHOW pasnoTeieOHHOM CBSA3W W/ UM C HCIIONIb30BaHUeM ceT MHTepHeT.
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8.3. KimenT 00s3yercst yriaunBaTh KOMHCCHHM M WHBIE TUIATHI, yCTaHOBJICHHBbIE baHkoM 3a GaHKOBCKOE
obcmyxxuBanue Kimenra B cooTBeTcTBHH ¢ Tapudamu.

8.4. KnmenT cornamaercs ¢ TeM, uto baHk nMeeT npaBo Ha 00paboTKy 10001 HHpOpMAIIUU, OTHOCSIICHCS
K TICpCOHAJBbHBIM JaHHbIM KJMeHTa, B TOM 4HCIE, YKa3aHHOW B 3asBJICHWW, W/WIM B HMHBIX JTOKYMEHTaX,
NPEJIOCTABIICHHBIX B paMKaX OKa3aHHWs OaHKOBCKMX YCIYyr, B COOTBeTCTBHH ¢ DejepallbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHATBHBIX MAaHHBIX», KOTOpas BKIFOYACT COBEPIICHHE JIIOOOTO IeHCTBUA
(omepanuy) WM COBOKYITHOCTH JCWCTBUE (omepainuil) ¢ UCHOJIb30BAHHEM CPEACTB aBTOMATHM3alUU WU 0e3
UCTIOJIb30BaHMs TAaKUX CPEJCTB C IEPCOHANBHBIMU JIAHHBIMH, BKJIOYas cOOp, 3aluch, CUCTEMATHU3AIHIO,
HAKOIUIEHUE, XpaHeHHe, yTOUHeHrne (OOHOBJIeHHME, N3MEHEHHE), M3BJICUEHHE, MCTIOIh30BaHNE, 00E3IMINBAHHE,
0JIOKMpOBaHUE, yJaJICHUE, YHUYTOKCHHIE TICPCOHATIBHBIX JaHHBIX, a TAKXKE mepenady (IpeIocTaBiIeHUe, TOCTYI)
MIEPCOHANLHBIX JAHHBIX TPETHUM JIULIAM (B TOM YHCIIE, Isl 00paboTKH 1o nopy4eHuto baHka), AefCTBYIONMM Ha
OCHOBaHHM areHTCKHX JOTOBOPOB MIIM MHBIX JIOTOBOPOB, 3aKJII0UEHHBIX HMH ¢ Bankom?,

O6pa60TKa NEPCOHAJIBHBIX NTAaHHBIX OCYIICCTBIIACTCA B LCIIAX:

- IPOTHO3UPOBAHUS U MOHUTOPUHTA MOTpeOHOCTel KieHTa B yciryrax/cepBucax/mpoayKTax, mpeaoCTaBIIeMbIX
B pamkax /b0,

- pa3paldOTKH HOBBIX YCIYI/CEpBHCOB/MPOAYKTOB baHka, a Taike NpeaBapUTENbHOM OLEHKH BO3MOXHOCTHU
npenoctapieHus KimueHTy HOBBIX IPOAYKTOB,

- nH(hopMupoBaHus KireHTa o HOBBIX yCIIyTax/cepBUCaX/IPOYKTaX,

- obecrieueHusl 3aMUTH WHGOPMAIMH TIPH OCYIIECTBIICHUH TIEPEBOJIOB JIEHE)KHBIX CPEICTB, a TaKXKe 3allUTHI
MMYIIECTBCHHBIX HMHTepecoB KimeHTa, mpenynpexaeHus HEeCaHKIMOHHMPOBaHHOTO aoctyma k Cyeram w/wiH
Bkiazam KineHTa, KOHTpONs 32 NMPUHMMAEMBIMH MEpaMH 10 O0ECleUeHHI0 Oe30MacCHOCTH W 3aIlWIIEHHOCTH
nHGOPMAIMOHHBIX cucTeM baHka.

BaHk nMeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IpeICTaBIEHHBIX KIMeHTOM NepcoHalbHBIX TaHHBIX, B
TOM YHCIIE, C UCTIONB30BAHUEM YCIYT APYTHX ONEPATOPOB, a TAKXKE UCIIONB30BaTh HH(HOPMAIIHIO O HEUCTIOTHEHUH
W/WIIM HEHAAJIS)KAIEM HCIIOJHEHNUH TOTOBOPHBIX 00S3aTENbCTB IIPU PACCMOTPEHUH BOIIPOCOB O MPEAOCTABICHUH
JPYTUX YCIYT ¥ 3aKJIFOYCHUH HOBBIX JOTOBOPOB.

Knuent cormamaercs ¢ TeM, YTO IpU HEHMCIIOJHEHUM WM HEHaJAJexalleM UcrnoiHeHuun Kimentom
00s13aTensCTB 10 JJoroBopy, baHk BIipaBe nepenaBath NepcoHaIbHBIC JaHHBIC KimenTa, ykazaHHbIe B 3asBICHUM
U TOJTy4eHHbIe baHKOM B X0JIe NCTIOTHEHHsI 00513aTeNbCTB 110 J[oroBopy, IOpUINYECKIM JIUIaM, TEHCTBYIONUM Ha
OCHOBAaHUM areHTCKUX WJIM WHBIX JIOTOBOPOB, 3aKIIOUEHHBIX UMM ¢ BaHKOM C LIE€TbI0 OCYHIECTBICHHS ITHUMHU
JUIIAMU JIeHCTBUI, HANPaBICHHBIX Ha B3bICKaHNE MPOCPOUEHHOMN 3a7j0/KkeHHoCcTH KineHTa.

KnueHT cornamraercs ¢ TeM, 4TO B CiIydae BbISIBICHUS baHKOM MOA03pPUTENBHBIX WIIN MOIIEHHUYECKUX
onepauuii bank BmpaBe mnepeaaBaTh HMHGOpPMaLUIO (BKJIIOYas, HO HE OrPaHUYMBASICh: HOMEP MOOWIBHOTO
tenedona, Unenrudpukarop Knuenra, nanasie o MobunsHOM yerpoiictBe Kinenra, ['eonozuium) B O01mecTBo ¢
OrpaHHUYEHHON OTBETCTBEHHOCThIO «be3omacHas mHpopmanumonHas 30Ha» (OO0 «bU3on», agpec: 105060, r.
Mocksa, yi. OnbpxoBckas, 1.4, kopn.2, opuc 515) B nensix ocymecTBICHUS MEPONIPHUATHI M0 IPEAOTBPAILECHHIO
MOIIEHHUYECKUX ONeparuii.

Cornacue Kimnenra Ha 00paOOTKy NEepCOHAIBHBIX JJAHHBIX JACHCTBYET B TCUSHUE BCETO CPOKA NCHCTBHS
HABO, a Takke B TeueHue 5 net ¢ gaTel npekpamienus neictaud 1b0O. [1o ucteueHnn yka3aHHOTO CpoKa AeHCTBHE
COTJIaCHsl CUYMTAETCS MPOJUICHHBIM Ha KaXJble CICAYIOIINE ISITh JIET MPU OTCYTCTBUM CBEICHUI O €ro OT3hIBE.
Cornacue Ha 00pabOTKy NEPCOHAIBHBIX JAHHBIX, COTJIACHE Ha TMOJydeHHe OT banHka MH(OPMAIMOHHBIX M
peKJIaMHBIX COO0IIEHHiA, B T.4. 00 yenyrax «Cerenem bank» OO0, moxer 6biTh 0T03BaH0 KitneHTOM B 1110601
MOMEHT IyTeM nepegaun banky noanucanHoro KnmeHToM NUCbMEHHOTO 3agBIICHUA, IIPU ATOM baHk uMeeT mpaso
MIPOIOJDKUTE 00pabOTKY MEePCOHANBHBIX JaHHBIX 0e3 coracus KinenTa B city4asx, yCTaHOBJICHHBIX eepaabHbIM
3aKOHOJATCIIHECTBOM.

Cornacue Ha nosydenue ot [lapraepoB banka®’ HHOPMALIMOHHBIX M PEKJIAMHBIX COOOIIEHH MOKET OBITH

% [lepeueHnb OpraHM3alUii — IOPHIAMYECKUX JIUI, C KOTOPHIMH BaHK COCTOMT B JIOTOBOPHBIX NMAPTHEPCKUX OTHOLIEHHSX, C
yKa3aHUEeM X HaUMEHOBAaHHH M aJ[pecoB pa3MelleH Ha calite www.sberbank.ru

% «Cetenem Bank» 000 (anpec: Poccuiickas ®enepanus, 125040, r. Mockea, yi. [Tpasasl, 1. 26) BXOAUT B TPYIITY KOMIIAHUH
CoOepbanka

27 000 «Supexc.Mapker», aapec: T. Mocksa, yin. Tumypa ®pynse, 1.11, ctpoenne 44, stax 5; OO0 «OKKO», anpec:
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0T03BaHo KimeHToM B j1F000# MOMEHT ITyTeM IO a4y TUCBMEHHOTO 3asBJIeHUs 00 OT3bIBE B baHK.
Knuent ynonnomouunBaeT bank:

8.4.1. ucnonp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B 1ensx HampasieHus KiHeHTy npenioKeHuit
Banka, nHpOpPMAaLMOHHBIX M PEeKIaMHBIX coolOmennid 06 yciyrax banka, 06 ycmyrax «Cerenem bank» OOO,
CBEJICHHI O TIPOBOIUMBIX omeparusax mo Caeram KimeHTa myTeM opraHM3aIiiyl MOYTOBBIX PACCHUIOK, PACCHUIOK
SMS-coobmiennti, Push-yBegomiieHuii U pacchUIOK IO 3JEKTPOHHOM moute B aapec KimeHra, a Takxke B IeNsiX
npenoctapnenuss KimeHTy cBegeHMH O TpOBOAMMBIX omepaunusx no Cueram; wH(pOpPMAalWHU, CBA3aHHOH C
ucnonaenneM J[BO, myrem HampaBienust SMS-cooOrienuii/PUsh-yBemoMieHuii 0 COBEPIICHHH OTEPAIHH;
Brimcox/CripaBok o Cueram/omeparusm Kinenra,

8.4.2. mpenocTaBiATh UHGOOPMAIUIO O MEPCOHANBHBIX MaHHBIX KiIMeHTa TpeThel CTOPOHE, ¢ KOTOPOH y
Banka 3akitoueHO corameHue 0 KOHPUACHIIUAILHOCTH, B IIEJIIX OCYIICCTBICHUS TeJIeOHHOM CBs3U ¢ KimmeHToM
JUTSE TIepeiayn WHGOPMAIIMOHHBIX B PEKJIaMHBIX cooOmeHnii o0 yciayrax banka;

8.4.3. mpenocraBnare Ilaptaepy banka mndopmanmio o Knmenre s ocymiecTBIeHUS! PETHCTPaLlUM B
nporpamMmax mo Beiycky Kapt, nmpoBoaumeix bankom u IlaptHepamu banka mo BeiOpanHomy Kimentom
KapTO4YHOMY IIPOAYKTY, HeoOxonumyto aist ucnonaenus 1bO;

8.4.4. nns uenell XpaHeHHs JOKYMEHTOB, COAEpKAIlMX NEpCOHalbHBbIE AaHHble KnueHra, a Tawoke mis
CO3JIaHMS U XPaHEHMsI MX 3JIEKTPOHHBIX 00pa30B, MPEAOCTABIATh YKa3aHHBIC IOKYMEHTHI CIICIMAIN3UPOBAHHON
KOMITaHUH, C KOTOpo# y baHka 3akiroueH JoroBop 00 OKa3aHWU YCIIYT M COJIAIIEHHE 0 KOHPHUICHINAIBHOCTH;

8.4.5. mpenoctaBnATe WHGOOPMAIMIO O MIEPCOHANBHBIX MAHHBIX KiMeHTa TpeThell CTOpoHe, C KOTOpPOH y
baHka 3aKiIIOueHO CorjalleHHe O KOH(PUACHIMANBbHOCTH, B ILIENAX OCYINECTBIEHHs NepcoHanmusanuu Kaprt,
BbImyckaeMbix Kinenty bankowm;

8.4.6. mpenocTaBiATE HHMOOPMAITUIO O MEPCOHANBHBIX MaHHBIX KiMeHTa TpeThel CTOpoHe, C KOTOPOH Y
banka 3aKkimoueH areHTCKHid JOTOBOP U coTJialieHne 0 KOH(PUICHINATBHOCTH, B IIEJISIX NpenocTaBieHus Kiuenry
KPEAMTHBIX OTYETOB C UCTOb30BaHueM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenoctaBnATs WHGOPMAIMIO O TIEPCOHANBHBIX MaHHBIX KiMeHTa CTpaxOBBIM KOMIIAHHSAM, C
KOTOpBIMH Y baHka 3aKiIroueHbl COOTBETCTBYIOIIHE JOTOBOPHI Ha BHINMOJIHEHHE bankoM (yHKImMii cTpaxoBoro
areHTa B LEJSIX NpeaocTaBieHuss KIMeHTy yciuyr Mo 3akiIOUeHHIO JOTOBOPOB CTPAaXOBAaHHS, YIPAaBIISIIOIIIM
KOMITaHUSM (IIPOeCCHOHANBHBIM YYAaCTHUKAM PBIHKA IIEHHBIX OyMar - ynpaBJsIONINM), C KOTOpeIMU y banka
3aKJIFOYCHBI COOTBETCTBYIOIIME areHTCKUE IOTOBOPHI, B IENSX OKa3aHHs YCIYT IO JOrOBOPaM JIOBEPUTEIEHOTO
yIIpaBlieHHs], C UCTIOIB30BaHHEM Y TJAJICHHBIX KaHAJIOB 0OCITYKUBAHNS,

8.4.8. B 1ensAX peanu3anuu JOTOIHUTEIHHBIX MEp IO MPOTHBOACUCTBUIO MOIIIECHHHYECTBY MPEJOCTABIISAT
uHbpopmanuio 00 abOHEHTCKOM HoMepe MoOuimbHOro tenedona Kimenta onepatopaM — IOJBHXKHOM
paanoteneOHHON CBs3M (najee — OMepaTopbl CBsI3M) W MOJydYaTh OT ONEPATOPOB CBS3M B OTHOLICHHU
aboOHEHTCKOro HoMepa MoOuIBHOTO Tenedona Kinenra napopmanmo o cieayromux dakrax?:

— 0 (pakre 3amens! SIM-kapTsl Ha MoOunbHOM yeTpoiictBe Knnenra;
— 0 (pakre cmensl aboneHTckoro Homepa (MSISDN) Knuenra;
— 0 ¢akTe NpeKpaleHus UCIoJib3oBanus aboHeHTckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe paCTOPKEHHUS C ONEPATOPOM CBSI3H JOroBopa 00 okazaHuu KIMEHTY yCiyr CBSI3H IO
nannuatuse Knenra;

— 0 (hakTe pacTOpKEHUS C ONEPaTOPOM CBS3H JIOTOBOpa 00 OKa3zaHHWU YCIYT cBsi3M KIMeHTy 1o
MHHIMATUBE OllepaTopa CBA3M;

— 0 (akTe HaMMYMSA BPEIOHOCHOTO NPOTPaMMHOrO obecrieueHrs Ha MOOWIBHOM YCTPOHCTBE
Kiunenra;

— 0 (akre cmensl IMEI MobuisHoro ycrpoiictsa Kinenra;

197374, r.Cankr-IlerepOypr, yn. CaBymkuHa 1. 126 aurep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6ozaa 1. 19, momemenue 21¢a2.

28 Tlpum ycnoBMM TEXHHYECKOH pealn3alMd M Hald49dM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHIKHON
paaroTeneOHHON CBS3H.

22



— 0 (daxTe MOJKIIOUYEHHOH YCIIyTH Niepeaipecalliii BEI30Ba U COOOIICHUH K a00HEHTCKOMY HOMEPY
(MSISDN) Knuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBsi3u 0 (akre ohopmieHUs KIMEeHTOM HACTOSINEro corjacus B
banke;

8.4.9. oOpabarsiBaTh HH(pOpMaLHO 00 onepanuiax KineHTa, CoBepiIeHHbIX B paMkax HacTosmiero JJbO B
Hensx HanparieHus KIWeHTYy WHIWBUAYalbHBIX MpPEANIOKEHUN/peKoMeHAauii baHka ¢ wucmonb3oBaHueM
Cuctemsl «Coepbank OHmaiiHy.

8.4.10.cobupath u 00OpabaThiBaTh JIOOBIC IEpCOHAIbHBIC naHHble (maigee — I[IJ[H), pa3MmelneHHBIE B
cormabHBIX ceTsaX (OmaokmaccHukw, Bkonrtakre, Facebook, MoitMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nopTanax Asuto, ABTO.py, LUMAH, Homodonn, SuperJob) B memsx ompenencHus
untepecoB Knuenra nyis dopMupoBaHus 1 HanpaBieHus: KilneHTy nepcoHanbHBIX MPeI0KEHHIH,

8.4.11.u IlaptHepoB bamka® o6pabateBate I1/[H, ykasaHHble B 3asBieHHM KimeHTa W/WIM HHBIX
JIOKYMEHTaX, IPeJ0CTaBICHHBIX baHKy B cBs3u ¢ 3akiroueHueM J|BO, Bkitouas 1o0bie M3MEHEHUS B OTHOLICHUH
HUX, B IICJIIX M CIIOCOOAaMU, YKa3aHHBIMHY JlaJiee B HACTOSIIEM IOITYHKTE.

ITon o6paboTkoil (B aBTOMaTH3UPOBAHHOM BHIE W 0e3 HCIOJIB30BaHHUSA cpeacTB aBToMmatm3aruu) I1/1a
MOHUMAIOTCS CIIENYIOIUe JeHCTBHs, coBepmaeMbie ¢ I[IJ[H: cOop, 3ammch, CUCTeMaTH3allus, HAKOIUICHHUE,
XpaHeHne; yrouHeHue (0OHOBIICHHE, U3MEHEHUE), U3BICUCHUE, UCIIOIb30BaHUe, 00e3IMIiBaHne, OJOKUPOBaHHE,
ylIaneHue, yHUUTOKECHHUE, Iiepeada (peIocTaBieHue, 10cTy, oOMeH) Mexy bankou u [MaptHepamu banka.

e 006pabOTKH MepCOHANBHBIX JAHHBIX:

- npepocTasienne KinnenTty: HHAMBUyalbHBIX PEAIOKEHUHN 1 peKJIaMHBIX MaTEpPHUaJIOB, BKIIIOYas LEIeBbIe
pexinaMHuble, HHGOPMALMOHHBIE W HWHAMBUIYAJIbHBIE TPEAJIOXKEHUS 1O TpOoIyKTaM M yciyram banka w/wmu
ITaptaepos banka, myTeM HampaBJiIeHHS COOTBETCTBYIOIIEH nH(OpMAITUH dyepe3 000 KaHaT B3aNMOICHCTBUS;

- IPOBEICHUE AHATUTUYECKUX, CTATUCTUYECKUX, MAPKETUHTOBBIX HCCIIENOBAHUN U OIIPOCOB, B TOM YHUCIIE
10 KOHTPOJTIO KauecTBa ycnyr banka u pazpaboTke HOBBIX poykToB banka, [TaptHepos banka.

8.5. CTopoHBI 00s3yI0TCSl yperyJaupoBaTh CIIOPHl M MPETEH3UH, BO3HUKAIOIIUE B CBSI3H C MCIOJIHEHUEM
ABO, mytem neperoBopos.

8.6. B ciyuae oOHapyxenus KimeHTOM KakoH-THOO CHOPHOW CUTyaluH, cBsi3aHHON ¢ ero Cueramu B
banke, KinueHT mommkeH He3aMeIUTENFHO YBEIOMUTL 00 3TOM baHK myTeM 1mojadu MUChMEHHOTO 3asBICHUS B
ITonpazaenenue banka.

8.7. bank mpuUHUMaEeT BCEe BO3MOJKHBIC MEPhI 0 YPETYJUPOBAHUIO BO3HHKIICH CIIOPHOH CHTyallMd U
MUCEMEHHO yBenmomisieT KitneHTa o pe3ysbTaTax pacCMOTPEHISI €To 3asiBIeHMs. 111 yperyaupoBaHus BOSHUKIIICH
CIIOpHOHW cuTyanun baHk MokeT mpuriacuTh KimeHTa Ha TUYHYIO BCTpEYy C YIIOJHOMOYEHHBIM COTPYIHUKOM
banka.

8.8. B ciyuae ecnu kakoe-nu60 u3 nojoxeHui Hactosmero JJbO sBisercs niu CTaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTENILHBIM WIIM HE TMOJIB3YIOIMUMCS CYNeOHOM 3alUToi, 3TO HE 3aTparMBacT JeHCTBUTEIHHOCTH
ocTaibHbIX nojioxxeHui J1bO.

9. CPOK JEVCTBUS U PACTOP)KEHME 15O, 3AKPBITUE CYETOB

9.1. Hacrosimuii JIBO neiictByeT 6e3 orpaHndYeHHs CPOKa.

9.2. KnuenT Bupase B 110001 MOMEHT pacToprayTh HacTosmui J{BO, yBenoMuB o 1aHHOM HamepeHuH bank
yTeM oja4u B baHk MUCbMEHHOTrO 3asBieHus 0 pacTop:keHuu JI6O no ¢popme, ycraHoBaeHHOH baHkoMm.

9.3. bank BHOpaBe B OJHOCTOPOHHEM TmoOpsiAke pactoprayte JBO mnpu otcyrctBum y Kimenta
CueToB/BKIIaJ0B/HE UCTIONB30BaHUU KIIMEHTOM yCITyT, OTKPBITHIX/IpeAocTaBIsieMblx B paMmkax JIbO, nmuceMeHHO
yBenoMuB KiMeHTa o CBOEM peleHu .

9.4. B cnyyae nonydenus: bankom nuceMenHoro 3assiieHus o pactopskenun JIBO Kiuenra, bank nmeer

2 000 «Supekc.MapkeT», aapec: T. Mocksa, yin. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», azmpec:
197374, r.Carkr-IlerepOypr, yn. CaBymkuHa 1. 126 nurep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6oza 1. 19, momemenue 21¢a2.
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mpaBo OOBSBUTH HEACWCTBUTENPHBIMH M OnoKkHpoBaTh Bce Kaptel, BemmymieHHsle Kiuenty (BKiIrodas
nmonoHUTENbHBIE KapTer), B aTOM cimyuae KapTsl moanexaT Bo3Bpaty Kimentom B bank.

9.5. B ciyuae nonyuenus bankom 3asBnenus o pactopskennn 1bO Knuenra npoBenenue onepanuii uepes
Cuctemy «Coepbank Onnaiin» 1 SMS-6ank (MoOunbHbiid 6aHk) Onokupyercsi. Komuccnu, panee yriaueHHbBIE
banky, He BO3BpaIIatOTCs U HE YUUTHIBAIOTCS B CUET IOTAIICHUS 330JDKEHHOCTH niepent bankom.

9.6. Pacropxenne [1BO siBisercs ocHoBanueM i 3akpeitisa CueroB Kapt Kiunenra.

9.7. bank 3akpeiBaer Cuera/Bknanel KimeHTa B YCTaHOBJICHHOM ToOpsjake B coorBercTBuUU ¢ JIBO,
3aKOHOIAaTeILCTBOM Poccuiickoit Denepannn 1 0aHKOBCKHMH IPABHIIAMHU.

9.7.1. 3akpeite CuetoB KapT ocymiecTBisieTcsi B MOPSIKE, YCTAHOBICHHOM «YCIIOBHSMH BBITyCKa U
oOcyxuBanus nedetoBoit kapTsl [IAO CoepOaHK».

9.7.2. 3akpsiTre BKIanoB KineHTa ocymecTBiseTcs B MOPSAKE, yCTAHOBICHHOM « Y CIIOBHSMH Pa3MEICHUS
BKIiazioB B [TAO COepOaHK» 1 COOTBETCTBYIOUINM IOTOBOPOM O BKJIAJIE C YIE€TOM OCOOEHHOCTEH, YKa3aHHBIX B II.
3.2.3.9.

9.7.3. 3akpeitue OMC ocyumiecTBIsICTCS B TOPSJAKE, YCTAHOBICHHOM «YCJIOBHUSAMHU pPa3MEIICHUS
IparorieHHBIX MeTauioB B IIAO CoepOaHk».

9.7.4. 3akpritne «COeperaTenbHOrO CYETa» OCYIIECTBISIETCS B TMOPSIKE, YCTAHOBICHHOM «Y CIIOBUSMHU
oTKpBITHs «COeperarenpHOro cueTa» U coBeplieHus onepanuid o Hemy B [IAO Coepbank».

9.7.5. 3akpbITHe HOMUHAIBHOTO CYETa ISl 3a4MCIICHUS] COIMANLHBIX BBIMIAT OCYIIECTBISETCS B
MOPSIIKE, YCTAHOBJIEHHOM «Y CIIOBUSIMH OTKPBITHS U COBEPIICHUS OMEPALMi 0 HOMUHAJILHOMY CUETY
JUTS 3a4UCIICHHS colalibHBIX BITUIAT B [TAO COoepOaHK».

9.8. Ilpu Hannuuu Ha 3akpeiBaeMoM Cuere KapThbl JeHEKHBIX CpeCTB, OJIOKUPOBAHHBIX ISl UCIIOTHEHHUSI
pacnopspkenunii o Cuety KapTel, mpuHATHIX BaHKOM K HCTIOTTHEHUIO /10 TOTYYEHUS 3asBICHUS Ha 3akpbITHe Cuera
Kaptbl, Cuer 3akpbIBaeTcsi NpH yCIOBUM MX OTMEHBI KiMeHTOM, a B ciydae HEBO3MOXKHOCTH OTMEHBI TaKHX
pacnopsbkeHuit, CueT 3aKphpIBacTCs MOCTe UX UCoHeHus bankom.

9.9. B cnyyae nomyuenust bankom 3asnenust o 3akpbitun Cuera Kaptel, Bce KapTel (B Tom uucie,
pononHuTenbHele  KapTel), BblmymieHHble K 3akpeiBaeMoMy  Cuery, OJIOKHpYIOTCS,  OOBSIBIISIOTCS
HEJCHUCTBUTENBHBIMU U NOAJIEKAT BO3Bpary Kinuentom B baHk.

9.10.C momeHTa 3aKkpbiTHsi BaHKOBCKHMX c4eTOB/BKIJIQJIOB KilMeHTa OTMEHSIOTCS UIMTEIbHBIE TIOPYYEHHS
Knunenra k cooterctBytommM CueTtaM/Bkianam, baHK mpekpaiiaer NpUHUMAaTh K HCIIONHEHHIO TUIATEKHBIC
MOpYYeHUs W WHble pacropspkeHuss KiueHTa, W mpekpamaer 3a4yucisath Ha Cuera/BKIAJbl MOCTYMAMOIIUC
JICHE)KHBIC CYMMBI M BO3BpAII[AET MX B aJIPeC OTIPABUTEISI HE MO3/JHEE CICIYIOIIET0 3a THEM MOCTYIICHHUSI CPEICTB
paboyero JHsl.

9.11.bank Bo3BpaniaeT KilmeHTy ocTaTKu ICHEKHBIX cpecTB Ha ero Cuerax/Bkiianax B baHke HATHYUHBIMU
JICHSKHBIMH CPEJICTBaMH JIHOO Ha OCHOBaHWMHM mNOpydeHus KimeHTa cpeicTBa MEPEUHCISIOTCS Ha JAPYrou
Cuer/BKI1az.

9.12.3akpeiTue Cuera KapThl He BiieueT mpekpaineHus o0s3aHHOcTH Kimenrta moracuts mepen bankom
3agompkeHHOCTh o Cuery KapTel, BKiItoUast 3aJ07KEHHOCTD 10 O1uiaTe komuccuil banka.

9.13.CtopoHKI IPU3HAIOT, 4TO B ciiy4ae pacTopxenus JJbO, oTaensHbIe JOrOBOPHI, COTJIANICHUS U TpaBHiia
(ycnoBust) oOCIyKMBaHUs, 3aKIt04eHHbIe Mex 1y bankom n KinmenTom/ ycraHoBieHHBIe baHKOM, perynupyomiie
OTKpBITHE WU OOCIIy>KMBaHHE OTHCIbHBIX BUAOB CUETOB, MPENOCTaBICHHE OAHKOBCKHX YCIYI U HPOIYKTOB,
NPOJIOJDKAIOT IEHCTBOBATH KaK CAMOCTOSITENIbHBIE I0TOBOPHI, COrTIAlICHHS U NpaBuiia (YCIOBHS) OOCTYKHUBaHUSL.
10. IPUJIOKEHMUS K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS

CJ'IC,Z[YI-OH_II/IC HpI/IJ'IO)KCHI/IH SIBJISTFOTCST HEOThEMJIEMOM YacThI0 Y CIIOBUIT OAHKOBCKOI'O O6CJ'Iy>KI/IBaHI/I$I:

10.1.ITpunoxenne 1 «llopsmok mpenoctasnenus IIAO CoepOaHk ycnyr yepe3 YOaleHHbIE KaHAaJIbl
00CITy)KUBaHUS;

10.2.TTpunoxenue 2 «[TamsiTka 1o 6€30MacCHOCTH PY UCIONB30BaHUU Y JJAJICHHBIX KaHAIOB 00CITYKUBAHUS
bankay.
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10.3.IIpunoxxenue 3 «IIpaBuiia 3J€KTPOHHOTO B3aMMOICHCTBUS.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jlns uenei mposeneHus omnepannid mo Cueram Knmenra depe3 YmaneHHple KaHAnbl oOciyxuBanusi, KineHty
otkpeiBaetcs Cuet KapTel B pyousix, wim nosutapax CIIA, wim eBpo, k koTopoMmy BeimyckaeTcs Kapra. Bermyck Kapthr
OCYIIECTBISCTCS B COOTBETCTBUM C «YCIOBUSIMH BBITTyCKa M 0OCHyx)uBaHUs neOeToBoit kapThl [IAO COepOaHK»,
pa3menraembivMu Ha OduimansHoM caiite banka. Bun KapTel onpenensiercs mo cornacoannto ¢ KiimenTom, ¢ yaerom
BO3MOKHOCTH BhIITycKa nanHoro Buaa Kapter Kimenty. C ucnonp3oBanneM Kapter KimeHT momrydaeT BO3MOKHOCTB
coBepiathk B cooTBeTcTBHH ¢ JIBO onepanuu u/viav noiay4ars uHGopManmio no Caeram/BKIaaaM | IPYTHUM IPOJTYKTaM
B banke uepes Y panennrie kaHams! obcmyxuBanus (ganee-YKO).

B ciyyae ecnu y Knnenra yxxe umeercs nedcTByromas ocHoBHas JleOetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeinyiieHHas k Cuery B pyOssx, manHas Kapra Moxer ObITh HCIONB30BaHa B KadecTBe CpencTBa J0CTyma K
IPOBEICHHIO OTepanuii yepe3 Y naieHHbIC KaHAIBI 00CITYKHBAHHSL.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEICHUS ONEPAlUi’’ M/WiM I0dyd4eHus HHPOPMALMU 110

CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
omnpeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr uepe3 Y najieHHbIE KaHAbI
oOcyxxuBanus (nanee — Ilopsimok). Yciayru mpenocTaBisiFOTCA NMPU YCIOBHH TOJIOXKHUTENbHOM Mnentudukanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJliesieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBislIOTCS HPU YCIOBHM  ITOJIOXKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTeNbHOH Waentudukanun u Ayrentudukanmu Kinuenrta B mopsiaxe,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mmbo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIid s goctyna Kk SMS-
06anky (MoOunbHoMy Oanky) o Kapre nnu ykazanssiii Kiimenrom B 3asBneHnn Ha OaHKOBCKOE 00CIyKMBaHHE, IIPH
ycnoBun ycnemHod Wnentudukanmm u AyreHtudukanmm KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yceayrn npemocTaBisiioTcss NpPU YCIOBHM IOJIOKUTENbHON WaeHTuduxaumu wu
Ayrenrudukanun KireHnTa B mopsiike, onpeeiieHHoM B paszene 6 Hacrosmero [Topsaka.

1.4.  Tlpwm npoenenun onepanwii mo Cueram/Brinagam uepes Y KO npumensitores Tapudsl, qeiicTByOIE HA MOMEHT
o0paboTku onepanun bankom. KnmeHT naet cornacue (3apanee nanHelid akuent) banky, u bank umeer mpaBo 6e3
JIOTIOJTHUTENBHOTO aknenTta Knrenra Ha cincanue co CueTa niaTsl 3a IPOBEICHUE ONEpalnii.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CyeraM B MHOCTPAHHOW BaJIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, YCTaHOBJIEHHBIX

%0 3a uckIIHOYEHKMEM TIPOBEICHHUS ONepalMii o BKJIa1aM, 0(pOPMJIEHHs JIOBEPEHHOCTH 10 BKJIa1aM/C4eTaM (pU3HYECKUMHU JIMIAMH B
Bo3pacte oT 14 1o 18 ner
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BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

1.6. Kunuenrt cornamaercs ¢ Tem, yTo baHk BripaBe cCOXpaHsTh PEKBU3UTHI IEPEBO/A, OCYIIECTBIEHHOTO KirenToM Ha
YcrpoiictBe camoobcnyxuBanus banka, yepe3 SMS-6ank (MoOwmnbHbI 0aHK), Cucremy «COepbank OnmaifH» B
KadecTBe IIabJIoHa IJIs TIPOBEACHUS B mocienyomeM KineHnToMm omepanuii yepe3 Y CTpoWcTBa caMOOOCTyKUBAHUS
Bbanka, SMS-6ank (MoOunbsHbIH 6aHk), Cuctemy «Coepbank OHmaitey.

1.7. Brxmovenue KimeHty BO3MOXHOCTH noy4deHus: PUsh-yBeqomiieHuit BO3MOXKHO:

— mno waunmatnBe Kimenta. KimeHT caMocTosSTeNnbHO BBIOMpAET MaHHBIA CIOCOO TONYYeHHUS
YBEIOMIJICHHH B IOJIb30BaTENBCKIX HACTPOHKax MOOMIBPHOTO MPHIIOKEHNST baHka B COOTBETCTBHUH C
PykoBoncTBOM 10 mcmonb3oBanuio «Coepoank Onnaitay, pa3MernieHHOM Ha OduiuaibHOM caifte
banka.

— mo uannmatuBe banka mist KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiipHOE yCTPOHCTBO,
B TOM 4YHCJE B pamkKax Yciuyru YBemomiieHus mo kapte. O ¢axrte Brmoyenusi Kinmenty Push-
yBenomienuii bank uHpopmupyer Kmmenta B SMS-coobmenun. Ilpu stom Kmuent moxer
CaMOCTOSITETFHO W3MEHUTHh CIOoco0 momydeHus yBemomiennii ¢ Push-yBemommennit Ha SMS-
cooOIIeHns] MyTeM M3MEHEHHs IMOJb30BaTEIbCKUX HAacTpoek MoOunbHoro npunoxkeHus banka B
COOTBETCTBHM C PykoBozcTBoM mo wucnonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaOM caiite banka.

B cirygae HeBo3MokHOCTH HampasieHus bankom Push-yBenomutenus mo HezaBucsmuM oT banka o6cTosTensCTBAM
(y KimnenTa orcyrctByer ceth «MHTepHET M T.11.), baHk Hanpasiser SMS-coobiieHue Ha Homep Tenedona Knuenra,
KOTOPBIX 3apeructpupoBad Kimentom s nqoctyna k SMS-6anky (MoOuipHOMY OaHKY).

Push-yBeomiienne otoOpaxaercsi Ha Skpane MOOMIIBHOIO YyCTPOUCTBA B BH/IE BCIUIBIBAIOLICTO YBEAOMIICHHS U
MOYET OBITh BIIOCJIEICTBUU MPOCMOTPEHO B MOOMIIEHOM NpHItoskeHHH baHKa.

1.8. bank undopmupyer Kiarenrtop o mMepax OezomacHoctu npu padore B YKO, puckax KineHTa u BO3MOMKHBIX
nocnencTusx s Knuenra B cnyyae HecoOmoaeHusl UM Mep MH(GOPMaLMOHHONW 0€30IacHOCTH, PEKOMEHIOBAHHBIX
bankom. MadopmupoBanne ocymecTisercs Ha caiite banka w/wnu B [lonpasnenenusx banka, w/ui myTeM OTIIPaBKU
SMS-coobuiennit Ha HOoMep MoOmnbHOTO Tenedona Kimenra, 3aperucTpupoBaHHBIN Ui noctyna K SMS-0aHKy
(MobunsHOMY 0aHKYy), n/unu Push-yBegomnennii Ha MoOmibHOE yeTporicTBo KitmeHTa ¢ ycraHoBIIeHHBIM M OOUITHHBIM
npunoxxenueMm banka, B Cucteme «Coepbank OnHnaitH», W/UITN HHBIME cltoco0amu, yctaHoBIeHHBIM B JIBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o006s3yeTcs 00ecHeunTb KPYIJIOCYTOUHYIO naocTynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB Konrtakraoro LlenTpa banka s B3aumoieiictBus ¢ KiimeHTaMu o Bornpocam rnpeiocTaBiIeH sl yCIyT Yepes
VY naneHHble KaHaIbI 00CTy>KUBaHUS.

1.11. Ommara Knmentom xomuccuu 3a nepegady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHHM 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh MHTepHeT, BKitovas HarpasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cnyuae, ecniu KiMeHT OCyIIECTBISET MOJHOMOYHS €JUHOIMYHOTO HCIIONHUTEIFHOTO OpraHa 3aeMIINKa —
FOPUIMYECKOTO JIUIIA, OH BIIPABE MOAIUCATH JOTOBOP IMOPYYUTENHCTBA 0 0053aTENbCTBAM 3aeMIIIUKA - FOPHIUISCKOTO
nvna B Cucteme «Coepbank buznec OHnaiiH» ¢ HCMOJIb30BaHUEM YCHIIEHHON HEKBANU(UIIMPOBAHHON AJIEKTPOHHOM
MOIMKCH 3aeMITTIKA — FOPUANIECKOTO JINIIA, BBITyIeHHOH Y gocToBepstonuM 1eHTpoM «KOPYC Koncantunar CHI ».
JoroBop mopyuurenscTBa KimeHTa, NMOANUCAHHBIN YCHWJICHHOW HEKBAIA(DUIMPOBAHHOW 3JIEKTPOHHON TMOJITUCHIO
3aeMiuka — opuandeckoro juia B Cucreme «CoepOank busznec OHiaiiny, MPU3HACTCS JOKYMEHTOM PaBHO3HAYHBIM
JMIOKYMEHTY Ha OYMa)KHOM HOCHTEJIE, MOAMMNCAaHHBIM COOCTBEHHOPYYHOM moanuckio Kimenra.

2. SMS-BAHK (MOBWJIbHBIN BAHK)
2.1. UYepes kanan SMS-0ank (MoOwibHbIH OaHK) Ha MoOwibHOM ycTpoiicTBe KiMeHTy mpeaocTaBisieTcs
BO3MOHOCTb!

— mnomyueHus ot banka MH(popMaIimoHHBIX COOOIIEHN;

— ornpaeku B bank 3anpocos®.

31 OtnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIlMM HOMEpa MOOWIBHOTO TenedoHa s JocTyna k SMS-6anky
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2.2. Ycnosus noctyna k SMS-6anky (MoOuisHOMY 0aHKY) onpenenenbl B qorosope Kaptel [TAO Coepbank» u/uiu
B JIOTOBOpPE BKJIaa/CueTa B YacTH MoiydueHust oT banka MH(OpMAIMOHHBIX COOOIICHUH.

2.3. bank mnpepoctaBisier Kmuenty moctynm xk SMS-6anky (MoOunbHOMY OaHKy) HpH HAJIMYMK TEXHUYECKOU
BO3MOJKHOCTH, a TaK’K€ COOTBETCTBYIOIIETO COTJIAIICHHUS M1y baHKOM 1 onepaTopoM COTOBOH CBS3M.

2.4. Jna nonw3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycrpoiictBa KimeHTy HEoO0xommmo
HAJIMYHUE MOAKIIIoUeHYsI MOOMIBHOTO YCTPOHCTBA K MOOMIIBLHOM (TIOABHIKHOM painoTenehOHHON) CBA3U.

2.5. Perucrpanus HoMepa MoOWIBEHOTO Tenedona i noctyna k SMS-6anky (MoOmibHOMY 0aHKY) OCYIIECTBIISETCS
no Kapram w/nnu no BKJIajaM/cueraM Ha OCHOBaHUM 3asiBieHus KirenTa.

2.6. bank nybnukyet Ha OdunmanbHOM caiite baHka akTyanbHbIN IepeueHb:

— OIepanyii ¥ 3ampocoB, A0CcTyNHBIX Kinenty ¢ MoOMIbHOTO YCTpOCTBa,

— omeparnuit mo Cueram/BKIIaaaMm, 1Mo KoTopsiM bank HampasisieT MHGOpMaInoHHbBIe COOOIICHHUS.

bank wumeer mnpaBo B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPCHHIO HW3MCHUTH IEPeYeHb I3THX
oneparuii/3anpocos

2.7. Ecmm misa noctyna k SMS-6anky (MoOunbHOMY 0aHKy) KiHeHT 3apervctpupoBall OMH HOMEp MOOHIIEHOTO
TenedoHa:

— U1 OTHOW WM HEecKOJbKuX cBomxX Kapt, To mpu odopmueHun/monydennn KiueHtom emie omgHOM
Kaptel, noctyn k SMS-6anky (MobuipHOMY 6aHKy) mo HOBoW Kapre Oyzer aBTomaTtmyecku (6e3
oopMIICHHUST 3asBJICHHs KIUCHTOM) TPEIOCTABICH TI0 3aperHCTPUPOBAHHOMY paHee HOMEpY
MOOMIBHOTO TenedoHa;

— Ui OJHOW WM HEeCcKONbKHX KapT, TO mpu OTKpHITUM BKIama/cdera, AOCTylm K SMS-OaHky
(MobOuneHOMY ~ 0OaHKy) 1O  BKjIamy/cueTy  OyleT  MNPeAOoCTaBIEH  aBTOMATHYECKH IO
3aperUCTPUPOBAHHOMY paHee HoMepy MoOwibHOro Ttenedona (0e3 odopmienus KiaueHnrom
3asBJICHU);

— JUI1 OJHOTO WM HECKOJBbKHX BKJIAIOB/CYCTOB, TO MNPH OTKPBITHH KIMEHTOM eIle OIHOTO
BKJIafa/cueta, noctyn K SMS-0anky (MoOuiabHOMy OaHKy) TO HOBOMY BKJIAy/CUeTy OyneT
MPEIOCTABIICH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIbLHOTO TenedoHa (0e3
odopmiieHust KimmeHToM 3asiBIeHus).

Ecmu mst moctyna k SMS-6anky (MobunsHOMy 0aHKy) KimeHT 3apeructpupoBall OIUMH HOMEpP MOOHMIBHOTO
TenedoHa Al OJJHOTO MM HECKOJILKUX BKIIAJIOB/CUETOB (MPH OTCYTCTBUM 1Mo KapTre 3aperncTpupoBaHHOTO HOMEpa
MoOmIIBEHOTO Tenedona a1t goctyna kK SMS-6anky (MobuinbHOMY 6aHKY), TO Ipu oopmineHun/monyyennu Kimenrom
Kaptel, moctynm x SMS-0anky (MobOunsHOMy Oanky) mo Kapre He Oyzmer mpenocrtaBiieH aBTOMaTtudecku (0e3
odopmIIeHUS 3asIBJICHUS KIIMEHTOM). Peructparius Homepa MoOmibHOTO Tenedona no Kapre mist noctyna k SMS-6aHky
(MoOunbpHOMY 0aHKY) OCYILIECTBIISICTCS HA OCHOBaHWH 3asBieHust Kimenra.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK 0 TpeKpalieHWH WCIONB30BaHUS HOMEpa MOOWIIBHOTO TenedoHa,
3aperucTpUPOBaHHOrO AJs focTyna Kk SMS-6anky (MobunbHOMY 0aHKy). baHK He HeceT OTBETCTBEHHOCTH 3a yILEpO,
BO3HHKIIUI B pe3ysbTaTe HECBOCBPEMEHHOTO yBeloMiIeHHs baHka O TpekpameHHd HCIOIb30BaHUsI HOMEpa
MOOMIIBHOTO TenedoHa.

2.9. Kimenr corjamaercss Ha mepenady 3anmpocoB M mnoiyueHue MHdopManmoHHBIX cOOOLIEHHI NO KaHanam
nepefayn cOOOIICHHWI, OCO3HaBas, YTO TaKWe KaHAIbI mepenadn WHpopMalMu He SBIAIOTCS O€30MacHBIMH, H
corjlamra€Tca HECTU BCC PHUCKH, CBA3aHHBIC C BO3MOXXHBIM HAPYIICHUCM KOH(I)I/I}J;CHHI/IZU'ILHOCTI/I, BO3HHKAKOIIUEC
BCJIC/ICTBHE HCIIOJIb30BaHMS TAKUX KAaHAJIOB Iepeiadun HHPOpMAIIUH.

2.10. Coeepmenune oneparuii yepe3 SMS-0ank (MoOunbHbI 0aHK), B TOM ymcie, cnimcanue/IlepeBo eHe)HBIX
cpencts co CuetoB Kapt Kinenra B banke Ha CueTa GU3NYECKUX M IOPUANYECKHUX JIUI] OCYIIECTBIISCTCS HAa OCHOBAHUH
nonmydyeHHoro bankom Pacmopsokenuss B Bume SMS-coobmenus wim USSD-komannael (manee — CooOuieHue),
HaNPaBIEHHBIX C UCTIOJIb30BaHEM MOOMIIEHOTO YCTPOCTBA ¢ HOMepa TenedoHa, 3aperuCTPUPOBAHHOTO ISl TOCTYTIA
k SMS-6anky (MoOuIbHOMY OaHKY).

2.11. Kiment noarBepxpaaeT, uyTo mnoinydeHHoe bankom CooOuienne paccmarpuBaeTcs baHKOM Kak pacrmopshKeHue
(mopyuenwue) Ha npoBeaeHue onepauunii no Cueram Kapt/Brknagam Kimenra n Ha npegocTaBienue Apyrux yciuyr banka,

(Mo6wmisHOMY 6anky) o Kapre
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MOJIy4Y€HHOE HernocpecTBeHHO oT KinenTa.

2.12. CooOmienus B 21eKTpoHHOH (opme, HanpaBneHHble Knuenrom B bank depes SMS-0ank (MoOunbHbIH OaHK),
UMCIOT IOPUIMYECKYIO CHIIy JAOKYMEHTOB Ha OYMa)KHBIX HOCHTEISIX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IMOAMHUCHIO
Knmenra, 0opopMIIEHHBIX B COOTBETCTBHH ¢ TPeOOBAaHUSIMH 3aKOHOIATENhCTBA Poccuiickoit Denepanuu, 1 MOPOKIAI0T
aHaJIOTHYHBIE TOKYMEHTaM Ha OyMa)KHBIX HOCHTENsX mpaBa u oOs3aHHocTH Kinmenrta u banka mo JIBO. [lannsie
JOKYMEHTBI B 3JIEKTPOHHON (JOpPME MOTYT CIIY>KUTh JOKa3aTEILCTBOM B Cy/IE.

2.13. Ucnonnenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanubix uepe3 SMS-0ank (MoOwibHBI 0aHK),
OCyliecTBisieTcs: baHkoM He mo3mHee pabodero  Hs, CICAYIOMIEro 3a THEM MOJYyYeHHS  TaKoro
pacTopsKEHUS/TIOPYUCHHSL.

2.14. Tlpu mpoBenenun onepaiuii B SMS-6anke (MoOWIEHOM O0aHKe) UCTIOIB3YeTCsI MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOKHOCTh HCIIOJIb30BaHMS TPETHUMH JIMIIAMHA HOMEpa MOOMILHOIrO TeieoHa,
3aperucTpUpOBaHHOrO g Aoctyna k SMS-6anky (MoOounbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciy4vae ykazanus B COOOIICHUH HEBEPHOTO PEKBU3UTA IIIATEKA /WA CYMMBI IJIaTEXKa, a TaKkKe
MO CIopaM M Pa3sHOTJIACHSM, BOZHHKAIONIUM Mexay KITHEHTOM W OpraHH3alusMHU-TT0IydaTeIsIMu
IIaTexka;

— TO MpPeTeH3WSM JIMIl - BIIAJENBIECB HOMEPOB MOOWIBHBIX Tele()OHOB, 3apErHCTPHUPOBAHHBIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmienuss Ha MoOuiabHOe ycTpolicTBo KimeHra, B ciydyae €clid 3TO
00yCIIOBIIEHO MPUYUHAMH, HE 3aBUCAIIIMHA OT banka (SMS-coo01ienre He OTIIPaBIEHO OMIEPaTOpPOM
MOOWJIBPHON CBSI3M, OTCYTCTBYET IOJAKIIOUYEHHE K MOOWIBHON CBsi3M, MOOWIBHOE YCTPOMCTBO
Knuenrta He0CTYTHO JUIUTEEHOE BPEMS | T.11.);

— 3a ymep0 U dakT pasriameHuss 0aHKOBCKOH TaiHBI, BO3HHUKIIKE BCIEACTBHE Jomycka KineHTom
TPEThbUX JIMII K KCIOIb30BAHUI0O MOOHIBHOTO TeneoHa, HOMEpP KOTOPOrO 3aperHCTPUPOBaH
Kimentom mnst moctyna k SMS-6aaky (MobunsHOMY OaHKY);

— 32 TOCIICICTBUS UCIIOJIHEHUSI PaCIOpsDKEHUs, TIepelaHHOT0 B BaHK c ucmonb3oBaHMEM HoOMepa
MoOmipHOTO Tenedona Kimenra, 3apeructpupoBanHoro Kimentom mms moctyma k SMS-OaHky
(MobunsHOMY 0aHKY), B TOM 4HCIIE, B CIy4dae HCIIONB30BaHUSA MOOmiIsHOro Tenedona Knmenra
HCYINOJIHOMOYCHHBIM JIMIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpoOWCTBa
HEYITOJTHOMOYEHHBIM JIALIAM;

— B Cllydae HEBO3MOXHOCTH NpEAOCTAaBICHUS yciuyr depe3 SMS-06ank (MoOwnbHBI 0aHK) TO
HE3aBUCAIIIUM OT banka OGCTOHTGHBCTB&M, B TOM YHCJIC I10 NMPUYMUHE HE IMPECIOCTABICHUA BaHKy
CTOPOHHHMMH OpPTraHH3AIMSIMHU HEOOXOANMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISITH KOHTPOJIb cMeHbl SIM-kapTel mo HoMepy TenedoHa, 3aperuCTPHUPOBAHHOMY
Knuentom s nocryna k SMS-6anky (MoOunbHOMY 0aHKY), U, B CIIy4ae BBISIBIICHHS TAKUX (DAaKTOB,
NPUOCTaHABIMBATh IPEAOCTaBICHUE YCIyT Yepe3 SMS-6ank (MoOHuIbHbIN 0aHK) 10 MOATBEP KACHUS
Knuentom cmens! SIM-kapThr;

— mpoBepATh GakT BiajeHus KireHTOM HOoMepoM TenedoHa, 3aperMCTPUPOBAHHBIM ISl JOCTYMA K
SMS-6anky (MoOunsHOMY OaHKy). B ciydae BbIABIEHHS NPUHAUICKHOCTH HOMepa TenedoHa
TPeThEMY JIMIYy WM HHOTO OTUYXJIeHHs HoMepa Tenedona bank nMeer npaBo otkaszath KimeHty B
peructpanuu HoMepa teiedona Juist gocryna k SMS-6anky (MoOuisHOMY OaHKY)/NpeKpaTUTh
noctyn kK SMS-6anky (MoOunsHOMY 0aHKY) Uit 3TOTO HOMepa TenedoHa;

—  BBOIUTH B SMS-0anke (MoOmIbHOM OaHKE) OrpaHUYCHUS HA COBEPIIICHHUE OTIEpalluii U JPyTUe Mephl
W TONUTUKKA OE30MaCHOCTH, HAlpaBlICHHbIE Ha COKpallleHHe BO3MOXKHBIX TNoTeph KimeHta ot
HEIIPaBOMEPHBIX JEHCTBUN TPETHUX JIMLI;

— mpekpaTtuth goctyn Kk SMS-6anky (MoOuisHOMY 0aHKy) B ciiyyae HapylieHus Kimentom cBomx
00s13aTenpCeTB 1o HacTosmeMy JIbO;
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—  TNPUOCTAHOBMTDH WJIH MPEKPATUTh NOCTYI K SMS-0anky (MoOuasHOMY OaHKY) B ClIydae BbISBICHUS
Bankom B nmestensHOCTH KiMEeHTa MPU3HAKOB COMHHTEIBHBIX OMEpAIUil U CHEIOK, a TaKkKe MpU
HenpeaocTaBicHnd KiueHToM MomonHuTeIbHONH HH(pOopManuu (T0KyMeHTOB) baHKy, B TOM uwmcie
MOSICHATOIIEH SKOHOMHYECKHH CMBICI TPOBOAMMBIX 110 CUeTy omeparinii (CIenoK).

2.18. Ocobennoctu oopMIIeHHs JOrOBOpa CTPaXxOBaHUs ¢ Uconb3oBaHueM SMS-6anka (MoOunsHOro OaHka).

2.18.1. Croe coryacue Bocmoib30BaThcst SMS-0ankoM (MoOWIBHBIM OaHKOM) B HEIsIX O(QOPMIICHHS JOrOBOpa
ctpaxoBanus KimeHT noaTBepkaaeT HanpanrienueM B bank CooOlieHus ¢ ykazaHueM KOMaH/Ibl.

2.18.2. Ha ocuoBanuu 310l uHdopmarmu bank ornpasiser Kimnenty Coolienne ist o ATBepKISHHS, CoJiepKalice
CCBUIKY Ha YCJIOBHUS CTpaxoBaHHus, pa3MeriaeMbic Ha OduimansHoM caiite banka, pa3Mep cTpaxoBO MPEMHH,
PEKBH3UTHI KapTh (Tocienaue 4 nndpsl HOMepa KapThl), C KOTOPOH OYAET OCYIIECTBICHO CIIMCAaHUE CTPaXxOBOI
peMuH, U UGPOBOH KO JUTS IOATBEPIKICHUS PACTIOPSKCHHUS HA TIEPEBOJ] CTPAXOBOW TPEMHHU.

2.18.3. Jlns 3akirodeHust JOroBopa cTpaxoBaHusi KIImeHT 10omkeH 03HAKOMUTBCS C YCIIOBUSIMH CTPAaXOBaHUS U TIOCIIE
3TOr0 TMOATBEPAUTH COIJIACHE C YCIOBHUAMM CTPaxOBaHUS B COOTBETCTBHU C MapaMeTpaMH, NOJYyYEHHBIMHU B
CoolmeHny ISl TOATBEPXKACHHS W/WIM pa3MemeHHbMH Ha OdunuamsHOM caiite baHka, a Takke maTh
pacnopsbkenue baHky o mepeBoze CTpaxoBoi MpeMUH B CyMMe, yka3zaHHOW B COOOIIEeHUH AJIs TOATBEPKACHNS,
nocpeacTBoM otnpaBku B bank orBetHoro CooOmienusi ¢ mudpoBeiM kofoMm. OtetHoe CooOmieHue c
r(POBBEIM KOJOM JTOJDKHO OBITH oTmpaBieHo KmmeHntom B baHk B TeueHue 24 4acoB ¢ MOMEHTa OTIIPABKH
Bbankxom CooOrieHust aist HTOATBEPKICHUSI.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ uppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIECTBICHHUS
MepeBoJia ICHSKHBIX CPEICTB co cueTa KimeHTa B MoJib3y CTpaXxOBOW KOMITAaHHH.

2.18.5. Tlpu nmonyuenuu CoobOmenus Kimenra ¢ udposbiM kog0M bank ocyinecTrisier 00paboTKy HHPOPMAIIMU IO
NoATBepkaeHHON KimeHToM ycimyre mo oQopMIICHHIO JOTOBOpa CTPaxOBaHMS, HE TO31HEe padodero JHS,
crenyromero 3a qaeM nomydeHus ot Kimenrta Coobmennst ¢ mudpossiM komoM. 1o pesynpratam o0paboTku
nHpopmanun bank wnampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO O
HEBO3MOXKHOCTH 3aKIIIOYEHUS JOTOBOPA CTPaXOBaHHS.

CrpaxoBast Kommanus HarpasisieT KiueHty coobmmenne 06 oopMIeHHH CTPaxoBOTO TOJIMCA U €r0 Pa3MEICHUH B
JTMYHOM KaOWHETe Ha CaliTe CTPaxOBOW KOMITAHHH.

2.18.6. Ilporoxon mpoBeAeHHUS oOmepanuii B COOTBETCTBYIOIIEH aBTOMATH3MpPOBaHHON cucreme baHka,
MOJTBEPKIAIOIINI  KOppekTHyr0 HMnentupukammio u  Ayrentudukanuio Kimenra, umudpoBoii Kox,
MOATBEPKAAIOMMKA o3HaKoMiIeHHe KimeHTa co cTpaxoBBIM NPOAYKTOM, U corjacue KiueHTa ¢ yciaoBHAMHU
CTpaxoBaHUs NOATBEPKAAIOT BoJien3bsBIeHnEe KineHTa 3akiIlounTh IOrOBOp CTPAaXOBAaHMS M COIJIACHE C €ro
YCIIOBUSIMH.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBOpa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHueM Co0OIIeHus U1 HOATBEPKACHUSI.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0aHK)» PETyIHPYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMU
cooOmeHusMu Mexy barnkoM u KitnenToM npu oopMIICHHH JI0T0OBOpa CTPaXOBaHMS C YIETOM OCOOCHHOCTEH,
YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TIPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY IO OTHOIICHHIO K TOJIOKEHHIM
AHAJIOTUYHBIX pas3acjioB JAPYIruX AOTOBOPOB, 3aKIHOYACMbIX bankom u KJ'II/IeHTOM, U PEryIMpyHOIIHUX B TOM YHUCJIC
npenocrapiieHue ycayr uepe3 Cucremy «Coepbank OHaiiny.

3.2.  Cucrema «CoepOank OHaliH» 00ecreunBaeT:

— BO3MOXHOCTHb coBepieHus Knuentom omepamnuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OTKpBITHIM B BaHke, a Takke okazanus KiimeHTy UHBIX (PMHAHCOBBIX YCIYT (Jajiee — YCIYTH);

—  goctyn K uHdopmanuy o ceonx Cuerax, BKIaAax v APyrux MPHOOPETEHHBIX OAHKOBCKMX MPOYKTaX
¥ yCITyTax, a Takke K nHdopMarmu®? o pacxoanom numute® o busnec-kapram Kinnenra®t, k npyroii

%2 TIpu HaMMYMU TEXHUYECKOH BO3MOXKHOCTH BaHka.

33 JIumMuUT pacxol0BaHHs IEHEKHBIX CPEICTB 0 BU3HEC-KapTe, YCTAHABIMBAEMbI KIIMEHTOM - FOPUAMYECKHM JIMLOM, B IIPEIENax
KOTOPOTO JIEPYKATENIO BU3HEC-KapThl pa3peInaeTcs NpoBeIeHIE ONEPAIUH.

% B cnyuae ecnu KiueHT siBasercs gepxkareneM BU3HeC-KapThl, BBITYLIEHHOM K CYETY FOPHAMYECKOro JIHIA (KOPIOPATHBHOIO
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¢dbuHaHcoBo/HeprHAHCOBOW MH(pOpManKu banka/cTOpOHHUX OpraHU3aIui;

— BO3MOXHOCTb coBepuieHus KnueHnTom omnepanuil 1mo mnepeBoay ACHEKHBIX CPEACTB C
UCII0JIb30BaHUEeM bu3Hec-KapThl B Mpe/esiax JTUMHUTA PAaCX0I0BaHUS ICHEKHBIX CPEICTB®, B
ciydae ecii KnueHr siBnsiercst aepkaresieM busHec-KapThl;

— BO3MOXHOCTH COBEPIIEHUS JCHCTBUI 1O MOTy4YeHHIO OT baHka, (OopMUpPOBAHHIO, HAIIPABICHUIO B
Bank DneKTpOHHBIX JOKYMEHTOB (B TOM YHCJIC JIJIS LIEJCH 3aKIF0UCHHUS IOTOBOPOB Mex Ay KitnenToM
u bankoMm), a Takke MO MOANMUCAHUI0 DJCKTPOHHBIX JOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHOMH
IO CH/IIPOCTOM SIEKTPOHHOM moanuchio® Kimenra (nanee — neicTsus);

— J0CTYyI K COXpaHCHHBIM KOIIHAM 9J'ICKTpOHHLIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHMEM MOOWIBHOTO TPHIOKCHUS baHka TEKCTOBBIMU
COOOIIEHUSAMH, ayano, GoTo- U BUAeo — HHPpopManmen, rpadhuIecKuMA N300paKEHUAMA, U UHON
nH(pOpMaIel B pexkxnMe peaabHoro Bpemenn Mexkay Kimentamu, Knmuenrom u barkom, Kimnerrom
U IOPUIUYCCKUMU JIAIAMH, 3aKIIOYUBIIMMUA C BaHKOM COOTBETCTBYIONIMIA JOTOBOp (maiee —
Huanoru®).

—  BO3MOXHOCTb 3aII0JIHEHUs U niepenaun B udpacTpykTypy B3aumoneiictus [Ipoexra 3ampoca n/nnn
3anpoca o BHeceHuH B Peructp ¢umsmueckux nuny ECHUA cBenenmii o Kimente, monydeHus wus3
HNudpactpykTypsl B3auMoAeHCTBHS cBeleHHI 00 oOpaborke [Ipoekrta 3ampoca w/wim 3ampoca o
BHeceHnH B Peructp gusmaeckux muy ECUA cBenenwmii o KiimenTe, o xo/1e HCTIONHEHMS 3a1mpoca Ha
npenocTapienre ['0cyaapcTBEHHON yCIyru®s, pesysbTaTtoB okasaHus IocymapcTBeHHOM ycmyru®!
(nanee — O6men unopmanueii ¢ UadpactpykTypoii B3aumonaeicTsus)*;

—  BO3MOXHOCTH odopmaenns® KimentoM noBepeHHOCTH N0 BKiIagam/cuetam depe3 CucTeMy

«Cbepbank Onnaita» Ha apyroro Knnenra;

—  BO3MOXHOCTh OTMeHBI*! Kimentom nosepenHoctH, odopmienHoi uepes Cucremy «COepbank
Ounmnaitay;

—  BO3MOJKHOCTH 0TKa3a*? KIIMEHTOM 0T MOTHOMOYHIA 1O IOBEPEHHOCTH, 0OPMIIEHHOI Yepe3 CrucreMy
«Coep0Oank Onnaitny;

—  JIOCTYII K HH(I)opMauHH43 0 BKJIaJIax/cuerax, 1o KoTopbiM KJIMEHT SBIIsSETCS JOBEPCHHBIM JIUIIOM Ha
OCHOBaHUM JOBEpPEHHOCTH, odopmieHHON KiueHToMm, sBIsStommMcs moBeputeneM, B Cucreme
«Cbepbank OHmnaitn», ¢ y4eTOM MOJTHOMOYHH, TPETOCTABIEHHBIX I0BEPEHHOCTHIO;

—  BO3MOXKHOCTH coBepiienus* KimeHTom omnepaumuii 1mo BKIajam/cdeTram, MO KOTOPbIM KimeHT
ABJSIETCS. JOBEPEHHBIM JIMLIOM Ha OCHOBAaHMU [JOBEPEHHOCTH, odopmieHHON KimeHToMm,
apisiroliuMest  tosepuresieM, B Cucreme «CoOepOank OnnaiiH», € y4eTOM IOJHOMOYHH,
MIPEIOCTABIICHHBIX B JJOBEPEHHOCTH.
Ilepeuenr MOOWJIBHBIX TNPUIOKEHUH, MOPAIOK HMX YCTAaHOBKM Ha ycrpoiictBa KimeHTa M pyKOBOJCTBO I10
MCIIOJIb30BaHHUIO MOOMIIBHBIX IPUIIOKEHUH yOIuKyeTcst Ha caiite banka.

kieHTa banka).

% JlumuT pacxo/0BaHMUs JEHEKHBIX CPEICTB MO BU3HEC-KapTe, yCTaHOBJIEHHBIH BaHKOM M KOPIOpaTHBHBIM KiMeHTOM banka, B
npezenax KoToporo aepaarento busHec-kapThl pa3periaeTcs IpOBEAECHUE OIepaLui.

% TIpuMeHeHue IpoCToii SMEKTPOHHOM IOANKCH ONpeieeHo TyHKToM 3.9. HacTosuero Paszena.

87 CepBuc NpeOCTABIAETCS NPU HAJMYUU TEXHUIECKON BO3MOKHOCTH.

% B ciiydae caMOCTOATENBHOTO HanpabieHusi KJIMEHTOM B MOPSKE, MPETYCMOTPEHHOM JIEHCTBYIONIMM 3aKOHOIATEIbCTBOM,
3ampoca Ha TpenocTaBieHne ['ocymapcTBeHHOW yciyrH, co3manHoro Ha [loprane TocymapcTBEHHBIX YCIyT Ha ocHOBe lIpoekrta
3ampoca, B OpraH (OpraHu3aInio) MpeaoCTaBIIONHi [ ocy1apcTBEeHHYIO YCIyTYy.

39 CepBuc npeocTaBIsAeTcs NP HATMYUH TEXHUYECKON BO3MOMKHOCTH.

“0 Tpu mammuny Texundeckoii BosmoxkuocTH banka. JIoBepeHHOCTh MOKET ObITh oopmiieHa yepes Cucremy «CoepOank OHIaiH»
Ha JJOBEPEHHOE JIMILIO, SBJSIOIIEECS COBEPIIEHHONIETHIM KineHToM baHka - rpaxnannnom P®d, 3akmounsinee ¢ bankom J1B0O.

4 [pu nanmuum TexHUYECKOl Bo3MoxHOCTH banka.

“2 [Ipn HanmuuK TeXHUYECKOH BO3MOXKHOCTH baHKa.

“3 [pu manuuum TeXHUUECKOH BO3MOKHOCTH Banka.

a4 [Ipu Hanuuuu TeXHUYECKON BO3MOXKHOCTH baHka.
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3.3. bBank mpemocraBisier KiaueHty yciayru ¢ ucnojib3oBanueM Cuctembl «COepOank OHIIaliH» NpU HATHYUH
TEXHUYECKOH BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMblx Kimenty uepe3 Cucremy «CoOepbaHk
Omnnaiin», Ha OuumnansHoM caiite banka®. baHk UMeeT MpaBo B OJHOCTOPOHHEM MOPSIKE H3MEHATH TIEPEUEHb YCIIYT,
okaszbiBaeMbIX Kimenty uepe3 Cucremy «CoepOank OHIaiiny.

3.5. IlpenocraBnenne Kimenty ycnyr «COepbank OnnaitH» ocymiectBisercss B cootBercTBur ¢ JBO, a takxke B
COOTBeTCTBHH ¢ PykoBOACTBOM TO Mcmoib3oBaHMi0 «COepOank Ommaiin» n [lomp30BaTeNbcKUM CcOTJamIeHHEM 00
ucmonp3oBanuu MoomitbHOTO [Iprinoxenns [TAO Coepbank (TIpu UCHOIB30BaHMH MOOHIHFHOTO TIPWIOKEeHH banka),
pasmeniaembiM Ha OduimansHoM calite banka.

3.6. Tloaxmouenne Knuenra k ycmyre «Coepbank OHaliH» OCyIIECTBISIETCS MPU yclioBuH Haiwuusi y KineHta
neiictByromeit Kaptel, mnst kotopoii Kiment 3apeructpuposan B banke HoMep MoOMIbHOTO TenedoHa sl JOCTYIA K
SMS-6anky (MobunsHOMY O6aHKy) o Kapre.

3.7. Hoctyn Knmenrta k ycmyram Cuctembl «CoepOank OHIaiH» OCYIIECTBISIETCS HPH YCIOBHH €T0 YCIICHIHOM
Wnentndukamuu Ha ocHoBaHnu JlormHa (Mnentudukaropa moias30BaTessl) W/HIN BHOMETpHYECKUX MTePCOHATBHBIX
nanubix Kinenta u AytenTudukamuyu Ha ocHoBanuu [TocTosiHHOTO maposis u/um OaHopa3oBoro napons*® n/unm na
OCHOBAHHWHU TOJIOKUTEIBHOTO OTBETa OT aBTOMAaTH3UPOBAaHHOM crucTeMbl baHka o cTeneHn cxoxxectn bruomerpruieckux
MepPCOHANBHBIX JaHHBIX Kimenta ¢ bruomeTpuiecknMy IepcOHANBHBIME JTaHHBIMU, UMEOIUMUCT B base maHHBIX
banka. Jlorun (Muoentuduxarop momp3oBarens) u IlocrossHubl mapons KiueHT MOXXeT MOMYyYUTh OJHUM W3
CIICIYFOIIUX CITIOCOOOB:

—  IIOJIyYUTh 4Yepe3 yCTPOMCTBO caMOOOCTyXKHBAaHUS C MCIIONB30BAHMEM CBOECH OCHOBHOM Kapter*.
Omnepanust  nosyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —Maposist
noareepxaaerca [IMH-kogom;

—  CaMOCTOATEIbHO ONPENENIUTh Yepe3 YAAICHHYI0 PErHCTpalMIo Ha calite baHka Ha cTpaHule BXoza
B «COepbank Omuaiim» ¢ UCIOJIb30BaHUEM CBOEH ocHOoBHON KapTei*®. Onepanus coznanus Jlornna
(Unentudukaropa mosip3oBaTens) u IlocTosHHOro mapois mnoxarBepxkaaercs OmHOPa30BbIM
napoJieM, KOTOpBIi HanpasiseTcst Ha HoMep Tenedona KinenTa, 3aperucTpupoBaHHbIN I OCTYTIA
k SMS-6anky (MobunsHOMY 6aHKy) o Kapre.

—  CaMOCTOSTEIbHO ONPEACIUTh HOMEP CBOETO MOOMJIBHOrO Tese(OHA B KaUeCTBE IOMOJHUTEIBHOTO
Jloruna (M nentudukaTopa moip3oBares) uepe3 yAaJeHHYIo peructpanuio Ha OpunuansHOM cailTe
banka Ha ctpanune Bxona B Cucremy «Coepbank OHnaliH» ¢ HCIoNb30BaHUEM cBoeld OCHOBHOM
Kaptei*®, mu6o B Hactpoiikax nuunoro kabunera B Cucteme «COepbank Ounaiimy. [logkmrouenne
(oTkIIOYEHHME) HOMeEpa CBoero MoOwibHOTO Tenedona B kauectBe Jloruna (MumenTtudukaropa
noJb30Batelnsi) mnoArBepxkaaercs OJHOPA30BBIM MapojieM, KOTOPBIH HampaBisieTcss Ha HOMeEp
TeseoHa, 3aperuCTPUPOBaHHbIH 1 focTyna K SMS-6anky (MoOuibHOMY OaHKY).

Joctyn KiueHTa K HEKOTOpPBIM yciyraM MoOUIBHOro mpuiioxkenus banka®

OCYIIECTBIISIETCSI TIPH YCIOBUH €T0
yenemHoi Mnentudukanumn 6e3 AyreHTrduranuu. Takue ycayrd MpeoCTaBISIFOTCS B MOOWMIBHOM IMPHIOKEHUH
banka 6e3 BBoJa KimeHTOM [10CTOSHHOTO Mapois MPU YCIOBUH YCIICIIHON perucTpanud MOoOHIBHOTO MPUIIOKEHUS

banka Ha MoOWIILHOM yCTPOMCTRE.

3.8.  Omepanun B Cucreme «Coepbank Onnaiiny Kinuent noarsepxaaetr OgHOPa30BbIM aposieM, KOTOPBIA BBOANUTCS
npu cosepuieHuu onepauuu B Cucreme «COepbank OmiaiiH», 1100 MyTeM HakKaTUsl NIPU COBEPLICHUU OIEpaluu

5 B nipenienax Tepputopuu 06CITyKUBAHHS OT/IETBHBIX TEPPUTOPHATBLHBIX OAHKOB MEPEYEHD ONEPALIH, BO3MOXHBIX K COBEPIIEHUIO
yepe3 Cucremy «Coepbank OHnaiiH», MOXKET ObITh OrpaHUYCH 110 TEXHHYECKUM npuuuHaMm. MHbopmanuio o npenocTaBisieMbIx
ycIyrax MOKHO HOoyduTh B punane banka o mecty 3akitouenus JJorosopa.

46 Tonbko npu ycsoBuy yenenHoil Uientudukanum Ha ocHoBaHHM BHOMETPHYECKHX MEPCOHATBHBIX JIAHHBIX.

47 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

“8 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

49 CepBHC IIPeIOCTABISAETCS NPU HAJIMYUK TEXHUYECKOU Bo3MoxkHocTH. HoMep TenedoHa B KauecTBe JONONHUTENLHOrO JIoruHa
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunuaibHbIA
caiit banka.

% MHgpopMalOHHbIE YCITyTH.

32



xuonku «[loxrBepxmaro»°l, mM60 BBOJA KOMAHBI HMOATBEPKICHHA > IIPU COBEPIICHMH OIEpallMi B MHTepdeiice
Cuctemsl «Coepbank Onnaiitn». OgHopazoBsie maponu KineHT MoKeT Nody4nTh:

— B SMS -cooOuieHny, OTIIPaBICHHOM Ha HOMEP MOOWIBHOTO TenedoHa, 3aperuCTPUPOBAHHBIA IS
noctyna k SMS-6anky (Mo6unsHOMY 6anky) mo Kapre (npu BeIOOpe JaHHOTO crioco0a MOoTydeHHs
Opnnopazooro napoiisi B Cucteme «Coepoank OHnaitny);

— B Push-yBenomnennu® (nmpu BbIGOpe manHHOrO croco6a momydenus OJHOPA30BOrO Mapojisi B

Cucreme «Coepbank OHmaitH»).

3.9.AHanoroMm coOCTBEeHHOPYYHOW moAmucH KIiMeHTa, WCMONB3yeMbIM ISl TeJed MOMMUCAHUS DICKTPOHHBIX
nokymentoB B Cucreme «Coepbank Ounnaiiny, ssiusercs OnHopa30BbIi Maposis/ HakaTue KHONKH «[loarBepskaaion,

IIpocrast smexkTpoHHas momamuchk KimeHTta, ucmonb3yemast Ui [eJlel MOANHUCAaHUS OJIeKTPOHHBIX TOKYMEHTOB B
Cucreme «CoOepbank Owmnnaita», (opMupyeTcss B TOpAOKE ¥ Ha YCIOBUSX, NPeAyCMOTpeHHBIX [IpaBuimammu
anekTpoHHOro B3aumoeicteust ([Ipunoxkenue 3 k YciaoBusM 0aHKOBCKOT'O 00CITY>)KUBaHUS).

ONEeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCIE JOTOBOPHl W 3asABIEHUS, IOANUCAHHBIE C HCIIOJNBb30BaHMEM AHajora
cOOCTBEHHOPYYHOH MOANHCH/ IPOCTOM AIEKTPOHHON MOANNCHIO, Tpu3HatoTcst bankom n KirieHToM paBHO3HAYHBIMHU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeNle, IOIMUCaHHBIM COOCTBEHHOPYYHOH MONMUCHIO, U MOTYT CIIy>KUTb
JIOKa3aTeNIbCTBOM B Cy/Ae. YKa3aHHbIE JOKYMEHTHI ABISIOTCS OCHOBaHMEM Ul MpoBeleHMs omnepauuid bankom u
COBepIIeHU MHBIX JeiicTBuid (caemok). Cmenku, 3akioueHHbIe IMyTeM mepenadd B baHk pacnopsbkenuit Kimenra,
MOJITBEPKICHHBIX C TpuMeHeHueM cpeacTB Mnentndukannu n Ayrentudukanun Kimnenra, nmpexycmorpernssix b0,
YIIOBIECTBOPSIOT TPeOOBAHUSAM COBEPILICHHS CIIEIOK B MPOCTON MUCHMEHHOW (opMe B Cilydasx, MpeayCMOTPEHHBIX
3aKOHOJATENbCTBOM, M BJICKYT IOCIEACTBUS, aHATOTUYHBIEC MOCIEICTBUSM COBEPLICHUS CHENOK, COBEPIICHHBIX IIPH
(hM3M4EeCKOM MPUCYTCTBUH JIUILIA, COBEPLIAIOLIETO CACIKY.

[Mpu pasmemiennun B Cucreme «COepOank OnnaiiH» DJNEKTPOHHOTO JOKYMEHTa WM CCBUIKM Ha OIJIEKTPOHHBIN
JIOKYMEHT, KOTOpBIIl COJEpXHUT YCIOBUS JOTOBOPA, TAaKOM JOKYMEHT IpH3HaeTcsd mnpeanoxkeHueMm banka Kmmenrty
3akmounTh poroBop. Cormacme KimeHTa 3akimrounTh TpeaiiaraeMblii  AoroBop/HampaBieHne Kimentom baHky
NPEIJIOKECHNS 3aKJIIOYUTh KPEAWTHBIM moroBop/ Hampasienue Knmentom banky 3asBneHus Ha cTpaxoBaHHE IS
3aKIIl04YeHUs] baHKOM B OTHONIEHWHM HETO JOrOBOpa CTPaxOBaHWUS IO MporpamMMe cTpaxoBaHHs baHka, MOkeT OBITH
odopmiieHO B (popme DIEKTPOHHOTO JOKYMEHTA, IMOANKUCAHHOTO AHAJIOTOM COOCTBEHHOPYYHOW MOAMHCH/ MPOCTOM
anekTpoHHON moanucero. llopsamox ¢yukumormpoBanus Cucrtembl «COepbank OHaitH» MO3BOISET JOCTOBEPHO
YCTaHOBUTb, 4TO (hopMUpyeMbIe U TiepeaaBacMbie BHyTpU Cucrembl «CoOepOank OHaiHy» DIEKTPOHHBIC JOKYMEHTHI
HCXOIAT OT CTOpPOH 1o Jlorosopy.

bank ¢dukcupyer pe3ynbTaT MPOBEpKH AHANOra COOCTBEHHOPYYHOH MOAMUCH/ MPOCTOW DIECKTPOHHOW MOJIHCH,
BBesieHHOTO KireHTOoM mipu coBepiiieHuu JneiictBuii uepe3 Cuctremy «CoOepOank Ownaith», u mo 3amnpocy Kimenra
(hopMUpYyeT MOKYMEHT C YKa3aHHMEM Ha pe3yJbTaT MPOBEPKU AHajiora COOCTBEHHOPYYHOU IOANHUCH/ MPOCTOMH
3IIEKTPOHHOM MOJIMKUCH Ha OYMa)KHOM HOCHTEIIE.

bank obecneunBaeT HEM3MEHHOCTDH MOIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOM MOAMHUCH/ MPOCTON 3JIEKTPOHHOM
noanuckio KiveHta DIEKTPOHHOIO JOKYMEHTa W BO3MOXKHOCTH TOJTBEpXKICHUS (akTa mojanucanus Kimentom
KOHKPETHOTO IOKyMeHTa. JlOKyMEeHTalnbHBIM NOATBEpXkAECHHEM (akTa okazaHus KIHMeHTy yciyrd, COBEpILICHHS
Knnentom onepanyn/neiicTBUS SBISIETCS IPOTOKOJI IIPOBEACHUS ONepaLnil/IeficTBUs B aBTOMaTHU3UPOBAHHOM CHUCTEME
banka, noaTBepskaatonuii KoppekTayro Maentudukaiuro u Ayrentudukanmto Kimenrta (B ToM ymcie, HCIOIb30BaHUE
Kirentom AHasora cOOCTBEHHOPYYHOU MOANUCH/ IPOCTOM 3JIEKTPOHHOMN TMOIMKCH) U OKa3aHHUE YCIIYT'H, COBEpIICHHUE
orepauuy/IeiicTBUs B TAKOH CHCTEME.

ITo daxTy 3akmoueHus qoroBopa B 3eKTpoHHOH (hopme bank HampaBmser KinneHTy Ha BCce HOMepa MOOWIIBHBIX
TeneOHOB, 3apEerUCTPUPOBAHHBIX JIJIs JocTyIa K SMS-6anky (MoOuipHOMY OaHky) o Kapre, SMS-coo0mienue u/mmu

51 KHomnka peanusyeTcs CpeACTBaMH HPOrpaMMHOIO obecredeHus. baHK BIpaBe M3MEHATh NU3allH M HaMMEHOBAaHHUE JAHHOM
KHOIIKH.

52 TekcT, KOTOpHI KIMEHT caMOCTOATENILHO BBOIMT Ha YCTpPOICTBE B BHe KOMaH[A. KOMaHIbI IOATBEPKACHHS ONPENEIIAIOTCS
bankoM u moBoAATCS 70 CBeeHUs KIMeHTOB Ha OduimansHoM caiite banka. baHk BpaBe U3MEHSTh COCTaB KOMaHI.

%3 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.

5 Kuomnka peanusyeTcs CpeAcTBaMH HPOrPaMMHOI0 obecredeHus. baHK BIpaBe M3MEHSTh AW3ailH M HaMMEHOBaHHE NAaHHOMN
KHOITKH.
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Push-ysemomienne Ha MoOuiasHOe ycTpoiicTBo KimeHTa ¢ ycTaHOBIEHHBIM MOGHIBHBIM IIPHIOKEHHEM baHka o
3aKJIIOUYEHUU JI0TOBOPA, KOTOPOE SIBISETCS MOATBEPKIACHUEM 3aKIIOUEHUS TAKOT'O JOTOBOPA.

3.10. KumeHT cornamiaeTcs ¢ moJfydyeHreM ycayr nocpeactBoM Cucremsl «Coepbank OHnaiin» uepes cetb MHTEpHET,
0CO3HaBasl, 4To ceTh VIHTEpHET He ABIAETCs O€30MaCHBIM KaHAJIOM CBSI3HU, U COTJIAIIACTCS HECTH (PMHAHCOBBIE PUCKH U
PHUCKH HapyleHHS KOHPHICHINAILHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMIIpOMeTalueld HHpopMauu npu e€ nepeaade
yepes ceTb IHTepHeT.

3.11. KnwmeHT coriamaercsi ¢ TeM, 4YTo baHK NpW MpeIOCTaBICHUH YCIyT ¢ ucnoib3oBanueM Cucrembl «CoepOaHk
Omnnaitn» ycTaHaBIUBACT:

— MAaKCHUMaJIbHYIO CyMMY OJHOW omepainuu miatexa wiu llepeBoma neHexHbix cpeactB Ha Cuera
TPETHUX JIML WIX MAaKCUMaIbHYIO CYMMY OIEpaliii miaaTexel u nepeBogoB Ha Cuera TPETbUX JIUII
B CYTKH, OIpeeNIAeMYI0 TUMUTAaMU, ITyOJIMKyeMbIMU Ha caiite banka;

— MepevyeHb BO3MOXKHBIX MONydaTeNell IEHEKHBIX CPECTB, B aJpec KOTOPBIX MOT'YT OBITh COBEPIICHBI
TUTATEXKH, a TAK)KE MAKCUMAIBHYIO CyMMY TaKHX OIIEPalfid B CYTKH, YCTAaHOBJICHHYIO Ha OTAEIbHBIX
norydaTenei (Ipu HaJIMIuH ), MyONuKyeMbIX Ha caiite banka,

— MpU UCTOJIB30BaHMKM MOOWIBHOTO NMpHJIOKEHUs baHka mepedeHb yCTPOWMCTB, ¢ KOTOPHIX MOXKET
ocymecTBIAThCs ocTyn Knuenrta k Cucreme «Coepbank OHiaiiH», Ha OCHOBE HIIEHTU(UKATOPOB
YKa3aHHBIX YCTPOUCTB. UneHTH(HUKATOPHI TAKUX YCTPOMCTB OMPEAETSIOTCS U COXPaHAIOTCT baHkoM
mo (akTy ycCIenrHoro BhIMONHEeHUs KimeHtom ompeneneHHo bankoM u omyOmMKOBaHHOW Ha
Od¢unuaneHoM caiite banka mnpoueaypbl peructpaiud MoOwibHOTO mpwioxkeHus baHka Ha
ycTpoicTBax, ucnoiap3yeMbix Kimentom. Ilpu cmene KimeHTOM HCHIONb3yeMoro yCTpOKCTBa,
3aperuCTPUPOBAHHOIO MIPU ycTaHOBKE MoOMIbHOTO ITpuiiokeHus: banka, He00X0ANMO OCYIIECTBUTD
peructpanuio MoOuinbpHOTo NpriiokeHust baHka Ha HOBOM yCTpPOMCTBE;

— mpu ucnonb3oBanun Cucrtembl «COepbank Omiaiin» yepe3 calT baHka, mepedeHb YCTPOMCTB, ¢
KOTOPBIX MOXKET ocymiecTBIsAThCs moctyn Knmenta k Cucteme «COepbank OnHitaiiH», Ha OCHOBE
ycnemrHoi Unertndukanun/Ayrentudukanun Kimrenra ¢ ycrpoicTsa;

— OrpaHMYEHHE Ha UCIOJIB30BaHWE Ha OJAHOM MOOWJIBHOM YCTPOMCTBE HECKONBKUX BEPCHM
MoOunpHBIX MPUIIOKEHUH baHka, 3aperucTpUpPOBAaHHBIX HA OJWH a0OHEHTCKUI HOMep MOOHIHBHOTO
TenedoHa.

3.12. KimeHT caMOCTOSTENBHO U 332 CBOM CUeT 00eCIeYrBaeT MOIKIIOYCHHE CBOMX BBIYMCIUTEIBHBIX CPEICTB K CETH
WHuTepHeT, moctyn K cetu VMIHTEpHET, a Takke O0CCIeYMBACT 3alUTY COOCTBEHHBIX BBIUYHCIIUTEIBHBIX CPEICTB OT
HECaHKI[MOHUPOBAHHOTO JIOCTYNIa W BPEIOHOCHOTO MPOTPAMMHOTO oOecriedeHus. B ciydyae MoiydeHus yciyru
«Cbepbank Ommaite» Ha He MpuHAAIeKAIX KIIMEHTY BEIUUCTUTENBHBIX CpecTBax, KIMEHT cornamaeTrcss HeCTH Bce
PHUCKH, CBSI3aHHBIC C BO3MOXHBIM HApyIICHHEM KOH(MHUIACHIMAIBHOCTH U IIEJIOCTHOCTH WH(GOpPMAIMM, a TaKKe
BO3MOKHBIMH HEMPABOMEPHBIMH JIEHCTBUSMHU WHBIX JHUII.

3.13. Ilpu npoBenenun onepauuii B Cucreme «Coepbank OHIaH» NCTIONB3YETCS MOCKOBCKOE BPEMSL.

3.14. VYcnyru Cuctemsr «Coepbank OHIIalH» MPEeJOCTaBISIOTCS B cooTBeTcTBHU ¢ Tapudamu. CrincaHue Tartsl 3a
JeTo3uTapHoe 00cay)uBaHue npoussoautcs co Cuera Bxiiana Kimenra, otkpsitoro B pyossix Poccutickoi @enepanuu
U yKazaHHoOro KiimeHToM B IOMONHUTEIHLHOM COTIIAIIEHHH K JJOrOBOPY O BKJIae, 3akiarouaeMoM Kinenrom n bankowm.

3.15. JIns ornpaBku Knuenty OnHOpa30BBIX maposieid w MoATBepxkaeHHi o0 omeparmsx B Cucreme «CoOepOaHk
Omnnaita» ucnoib3yeTcst Homep MoOmibHOTO TenedoHa Knrenra, 3apeructpupoBanusblii B banke mist qjoctyna k. SMS-
6anky (MobunbHOMy 6anky) o Kapre. Otnpaska bankom Kinenty coobuennii, cogepxammx OQHOpa3oBble Mapoiy,
OCYIIECTBIISETCS TocpeACTBOM SMS-coobieHui.

3.16. [ns ornpaBku Kimenty OmgHOpa30BBIX MAaposied B LENSAX MOATBEPKICHHS ONEpaluii Mo MEepPeBOIY
JICHEeXKHBIX CPEJICTB, COBEPIICHHBIX C HCIONb30BaHMEeM busnec-kapt, B Cucreme «COepbank OniaitH»
UCIIOJNIBb3YETCsl HoMep MoOuibHOro Tenedona Knuenra, nonkmoueHHsit k Ycenyre «SMS-NndopmupoBanue
no busnec-kapte». OtnpaBka bankom Kimenty coobmenuii, cogepxkammx OgHOpa3oBble MHapoiy,
OCYIIECTBIsIeTC B paMkax Ycmyru «SMS-MuadopmupoBanue mo buszHec-kapTe» mnocpenctBom SMS-
COOOIIEHUH.
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3.17. Venyrun «C6epbank OHIaiiH» MO JENO3UTapHOMY OOCIYKMBAaHUIO (DM3UYECKHMX JIMII MPEJOCTABISAIOTCA ™ IIPU
YCIIOBUM HAJIMYMS B aHKETE JISTIOHEHTA TOJoXKeHH 0 B3aumonehcTun Knnenra u Jlemosutapus yepes «CoepOaHK
Ownnaiin», W MPU yCIOBUH 3aKI04YeHUs Mexay KiueHtom n BaHKOM JTOTIONHUTENEHOTO COTJIANICHHS K JOTOBOPY O
BKJIQJI¢ JUTSl CIIICAHUSI TUTATHI 32 JICTIO3UTApHOE 00CTYyKHBaHUE.

3.18. bank obs3yercs:

3.18.1. [IpuHMMaThL K WCIOJHEHUIO MOCTynuBIIKMe OT KimeHTa OIEKTPOHHBIC ITOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOMATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m noroBopoB mexnay KimeHTtom um baHkoM, moATBEp»KICHHBIE
KimeHnToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTOIHSET MPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHSI, CTIEYIOMIETO 3a JHEM WX ImoirydeHus oT KnmeHnra.

3.18.2. He pasriamiaTe ¥ He IepeaBaTh TPeThbMM JuilaM unHpopMaiuioo o Kimente u ero omepamusx B Cucreme
«Coepbank OHnaitHy, 3a HCKIIIOUEHUEM CIy4acB, MPEIyCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOATeILCTBOM Poccuiickoit
®enepaunu 1 HactosawuMm [lopsaakom.

3.18.3. ObGecneuntp coxpaHHOCTh HHpoOpMamuu 00 omepaumsx Kimenta B Cucreme «CoOepOank OHiainy,
OCYILECTBIATH XpaHEeHHe DIEKTPOHHBIX TOKYMEHTOB, oopmieHHbIX Kinentom uepes Cuctemy «COepbank Onnaitny,
U MpegocTaBiieHne AOKyMeHTOB Kimenty mo ero 3ampocy uepe3 Cucremy «Coepbank Onnaiiny 1u60 Ha OyMaKHOM
HOCHTEIIE B TCUEHUE CPOKA, YCTAHOBJICHHOI'O IEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

3.18.4. B ciryuae HEBO3MOKHOCTH MpenocTaBiieHus yerayr «CoepOoank OHIalH) 0 TEXHHYECKAM HITH UHBIM IPUYIUHAM
pasmectuth Ha OdunmansHoM caiite banka nin B Cucreme «Coepbank OHnaliH» COOTBETCTBYIOILYIO HH(POPMAITHUIO.

3.18.5. bank mrpopMmupyer Knmenra o mepax Oe3omacHOCTH, puckax KimeHTa M BO3MOXHBIX TOCIEICTBHUSIX IS
KnmenTa B cimyyae HecoOmoieHUsT Mep WHPOPMAIOHHON 0€30IacHOCTH, peKOMEeHI0OBaHHBIX bankowm, B [lamsTke mo
oesomacHoctu. MHpOpMupoBaHue ocymiecTrisgeTcs Takke Ha OdunuansHoM caiite banka w/unu B [loapasneneHusx
banka n/unu myteM otripaBku SMS-coo6iienuti w/uinu Push-yBegoMieHui.

3.19. Bbank mmeer npaBo:

3.19.1. B omHOCTOpOHHEM TOPSIIKE MPEKPATUTh IpeaocTaBieHne ycryru «Coepbank OHNaitH» B ciiy4ae HapyIIeHUs
Kimnentom cBoux 00s13aTeNILCTB B paMKax HacTosmero [Topska.

3.19.2. [IprocTaHOBUTH WM OTPAaHUYUTH TpefocTaBieHne ycuayr «Coepbank OHmaitny»:
- TIpH BBISBICHUH (DaKTOB W/WJIH MTPU3HAKOB HAPYIIEHHS WH(OPMAITMOHHON 0€301MacHOCTH;
- B Cllyyae TPEeXKpaTHOTO HeKoppekTHoro BBoja Kimentom [locTossHHOTO mapois;
- BBIABJIEHHS baHkoM B ACATCIBHOCTHU Knnenra IMPU3HAKOB COMHUTECIIbHBIX OHepaHI/Iﬁ " CIOCIIOK,

- npu HempezaocTasieHun KimeHtoMm nomosHuTenbHOM MH(OpManuu (JokymMeHToB) banky, B Tom umcie
MOSICHSTIOIIEN SKOHOMHYECKUH CMBICI TPOBOANMBIX 10 CueTy onepariuii (CIenok);

- npu Hannuuu y banka uadopmanun®® o Tom, 4To B OTHOIIEHMU KIIMEHTa CyIoM BBIHECEHO OTPEIEIIEHHE O
NpU3HAHUM OOOCHOBAHHBIM 3asBIICHHS O MPHU3HAHUM TpaXKIaHWHA OaHKpPOTOM W BBeAEHA Ipoleaypa
PECTPYKTYpH3aLUU JOJITOB WIM NPUHATO PELICHWE O MPU3HAHMM TpakAaHMHA OaHKPOTOM M BBEACHA IMPOLELypa
peanu3anuy UMyIIecTBa.

3.19.3. YcranaBnuBaTh JUMHTHI Ha coBeplueHue onepaunii B Cucreme «CoepOank OHaiiH», a TAKKe peau30BbIBATh
B Cucreme «CoepOank OHmaiiH» Apyrue MexaHu3Mbl, CHIKaromue pucku banka n Knuenra.

3.19.4. OcymiecTBiaTh KOHTpOJb cMeHbl SIM-kapTel Mo HOMepy TenedoHa, 3aperucTprupoBaHHOMy KimeHToM Juis
noctyna Kk SMS-0anky (MoOwibHOMY 0aHKy), M, B Cllydae BBISBJICHHS Takoro (akra, NPUOCTAHABIMBATH WJIU
OrpaHUuYMBaTh NpeAocTaBieHue ycuyr B «Coepbank Onnaiin» 1o noareepxaeHust Kinrentom cmensl SIM-KapThl.

3.19.5. bnokuposath goctyn Kimenra k Cucreme «Coepbank OHnaitn» Ha OCHOBaHHU yCcTHOTO oOpamienus: Kinenra
B Konraktaslii [lenTp banka.

3.19.6. Ucnonp3oBath CTOPOHHEC MPOrpaMMHOC obecrnieueHue IJIL CKAaHMPOBAHUA, paClIO3HABAHUA QR - KOOOB B LICJIAX

% TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HanmMuMu TEXHUUECKOH BO3MOXKHOCTH Banka.
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MIPEIOCTABIICHHSI OTEIBHBIX CEPBUCOB MOCPEACTBOM MOOMIBHOTO pHIIokeHns baHka.

3.19.7. llpuocranaBiuBaTh HampapieHue Kimenty mHpopmanumu B paMmkax ncnonb3oBaHus Cuctembr «COepOaHK
Onnaita», ¥ mOpUOCTAaHABIUBATh oOcymiecTBiIeHHe omepauuii B Cucreme «CoOepbank OHmaliH» Ha OCHOBaHUH
Onnopazoeix naposneit (OqHOPa30BBIX KOJOB), B CIydae eciii baHKy cTaino M3BECTHO O MPU3HAKAX, YKA3BIBAIOIINX HA!

— KOMIIpOMETalWI0 HoMepa MOOWIBHOTO TenedoHa, YyKa3aHHOTO B Joropope banka ¢
Kimuenrom/uzmenenue nadopmaimu 00 AOOHEHTe HOMEpa MOOMIIBHOTO Telie)OHa, YKa3aHHOTO B
noroBope banka ¢ Kinuenrom;

— 3ameny SIM-kapTsl, TpekpamieHne oOCITy:KHBaHUSA, (aKT PaCTOPKEHUS IOTOBOpa C OMEpaTopoM
CBS3M B OTHOIIICHUM HOMeEpa TeledoHa, YKa3aHHOro B joroBope banka ¢ KimeHToM wiu cMeHy
HOMepa TenedoHa, yKa3aHHOTO B foroBope banka ¢ Kimentowm;

— HW3MEHEHHE MIACHTU(HUKATOPA YCTPOMCTBA, OMPEIEIEHHOTO U COXPAaHEHHOTO baHKOM TpH yCIIeNTHOM
BBITIOJTHCHUU TIPOLEAYPHl CaMOCTOSTENbHOM peructpanuu KimeHToM MOOWIBHOTO MPHIIOKEHUS
banka Ha MoOWIEHOM yCTpOICTBE.

3.20. BaHK He HeceT OTBETCTBEHHOCTh:

3.20.1. B ciyuae HEBO3MOXKHOCTH MpenocTaBieHus ycuyr «COepbank Onnaitn» mo He3aBucamuM oOT banka
00CTOSITENBCTBAM, B TOM YHCIE [0 MPUYMHE HEMpPEAOCTaBICHUS BaHKy CTOpDOHHUMH OpraHU3alysMH CEPBHCOB,
HEOOXOMMBIX IS TIpeocTaBieHns yeayru «Coepoank OHmainy;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mupentudukatopa mnonb3oBarens), I[IOCTOSHHOrO —W/wiu
Onnopa3zoBbix napoieit Knmenra, a Takke 3a yObITKH, TOHeCeHHBIE KITMEHTOM B CBSI3H C HEMTPaBOMEPHBIMH JICHCTBUSIMH
TPETHUX JIUII;

3.20.3. B ciydasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO TepedncieHus KIHMeHTOM cpencTB TodydarelsM depes
Cucremy «Coepbank Onnaiia» KiMeHT caMOCTOSTENbHO YPEryIupyeT BOIPOC BO3BpaTa CPeICTB C MX MOTydaTeNsIMH.

3.21. Kiument o06s3yercs:

3.21.1. XpaHnuTh B HEOOCTYIIHOM IS TPETbHUX JIMIl MeCTe W He TepeaaBaTb JPyrMM JHUIlaM cBodu JloruH
(Mnentudukarop monb3osareis), [locTosHHbIH Taposib 1 OTHOPA30BbIe TAPOJIH.

3.21.2. llpu Komnpomeranmu wnm mono3peHnrn Ha Kommpomeramuio IlocTosHHOTO mapoist - He3aMeAJIUTENbHO
npousBecty cMeny llocTossHHOTO MMapos B Cucreme «Coepbank OHIaiHy.

IIpu HEBO3MOXKHOCTH HE3aMEITUTEIHHO BBHIMOIHUTH YKA3aHHBIE BBIIE JEHCTBUSA, a TaKkKe B cirydae KoMmmpomeTarum
win nogo3pernn Ha Kommnpowmerarmio Jloruna (MaeHTudukaTtopa mojap30Baresis), He3aMeJTUTEIbHO 00paTUThCS B
Konrakrasiii Lentp banka umm moboe [loapasnenenne banka.

3.21.3. Ilepen BBomom B Cucreme «COepbank OnmaitH» OZHOPa30BOro Maposis, HOIy4YeHHOTO B SMS-cooOIiieHnu
nocpenctBoM SMS-6anka (MoOwnbHbI OaHk) w/mnu B Push-yBemomieHWu, B 00S3aTEHHOM TOPSIKE CBEPUTH
PEKBU3UTHI COBEpIIAEMON OMeEpali ¢ PEeKBU3UTaMH, YKa3zaHHbBIMH B SMS-coobmiennu winu B Push-yBemomnenun,
cogepxkamieM OpnHOpa3zoBblii mapoib. BBomuts maposns B Cucremy «CoOepOank OnHiaiiH» TONBKO NpPU YCIOBHUU
COBINQJICHUS] PEKBH3UTOB COBEPIIAEMON OIMEpaluu C pekBu3uTamu B SMS-coobmienun winn Push-yBemomienuw,
cozpepxatieM OJHOpPa30BbIi Mapoib, U COITACHH C IPOBOAUMOI oneparueii.

3.21.4. He npoBomuth ¢ wucrons3oBanueM Cucrtembl «COepOank OmHiaiiH» oOmepaiiy, CBS3aHHBIE C BeJEHHUEM
MPEITPUHAMATENLCKON  NIeATENIbHOCTH, a Takxke wucnois3oBaTh Cucremy «CoOepOank OwmnnmaiiH» B cocTaBe
KOMMEPYECKUX MPOAYKTOB W/WIIK IS IPEUIOKECHUS KOMMEPUYECKUX MPOAYKTOB WM YCIYT TPETHUM JIUIAM, a TAKKE B
WHBIX KOMMEPUYECKHX IETISX.

3.22. KiueHT nmeet npaso:

3.22.1. B cny4ae Bo3HukHOBeHMs y KieHTa npeTeH3uit, CBA3aHHBIX C MpeaocTaBiieHueM yciyr «Coepoank OHaity,
oopMHUTH COOTBETCTBYIOIIEE 3asBiicHue B [lonpasneneHun banka, dyepe3 Odunmansubiii caiiT banka, KoHTakTHBII

Lentp Banka nnu Cucremy «Coepbank Onmaitn»®’.

3.22.2. B ciydae HeoOxoaumMocTu 00patuThes B [loapasznenenre banka [uist mojydeHUs MMCbMEHHOTO MOATBEPIKICHUS
00 omeparnmu, mpousBeaeHHoN B Cucteme «Coepbank OHmaitHy.

57 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
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3.23. Oco0eHHOCTH NPEIOCTaBICHUS CEPBUCOB B MOOMILHOM NpUjIoKeHHH baHka:

3.23.1. Knuent nmnga moctyna Kk MoOHIBHOMY NpHIOXKEHHIO baHka MOXeT ycTaHOBUTH Ha cBoeM MoOOMIIBHOM
ycrpoiictBe® cooTBeTcTBHE Mekay [TOCTOSHHBIM TApoJIEM M CPEACTBAMH ayTeHTH(HKAIUH, UCIONb3yeMbIMH Ha
MoOunpHOM YCTpOiCTBE (HarmpuMep, ayTeHTU(UKALNS Ha OCHOBAaHUH PACIIO3HABAHMS OTIeYaTKa manpna u T.11.). 1o
pe3yabTatam ycrnemHol ayreHTH(uKanun KnmenTa cpeactBamMu MoOMIBHOTO YCTpoWcTBa AOCTYH K MoOUIBHOMY
npuiokeHuro banka oOecreunBaeTcs aBTOMaTHYECKUM HCmonb30BaHueM [loctosHHOro mapois (6e3 py4HOro BBoAa
Kimmenrom IlocTossHHOTO TTApOIIs).

3.23.2. KitneHT HACTOSIIMM YBEAOMIICH U COTJIAIIAETCS C TEM, YTO:

— obecrieueHre 0€30MACHOCTH JIAHHBIX, XPAHSIIUXCS Ha COOCTBEHHBIX MOOMIIBHBIX yCTPOMCTBAX, a
TaKke TUIHON KOH(DHIESHITHATHHOM HH(POpMAITMH o0ecrieurBacTCs HermocpeACTBeHHO KineHToMm;

— wuHpOpManusa, pasmemieHHas KiumeHTOM B paMkax cepBuca JlMajoru, WCIONB3YeTCS B IEISIX
MpeaocTaBiIeHuUs cepBuca Juanoru u xpanuTcs Ha pecypcax baHka;

— wuHpopmanus, nepenaBaeMas KimeHToOM B pamkax cepBuca Jluanmoru, JOKHA COOTBETCTBOBATH
TpeOOBaHMAM 3aKOHOAATENLCTBA Poccutickoit deneparuy.

3.23.3. baHk He KOHTpOIUPYET HHPOPMAITUIO, pa3MeEIIaeMyIo, IepelaBaeMyro, UCIIOIb3yeMYI0 B cepBuce Juanoru;

3.23.4. nna ynyumenust padotsl MoOuinbpHOTO npuioxenus: banka B aBTomaTHndeckoM pesxkuMe banky aHoHUMHO (6e3
uneatndukannn KimenTta) mepemaercs cieayromas WHQOpPMAIWs: THI OIEPAIMOHHOW cHCcTeMbl MOOMIIBHOTO
ycrpoiictBa Knmenra, Bepcus u uneHTudukarop MoOmipHOTO priiokeHns baHka, a Tak:ke WHbIE METPUKH IS Tiesieit
MOJYYEHUS CTATUCTHKH IO UCTIOJIb30BaHMI0 GyHKINI MoOMIEHOTO npuiioxeHus: banka;

3.24. Ocobennoctu O6meHa nHpopmanmet ¢ MadpacTpyKTypoit B3auMoIeHCTBUS:

3.24.1. Kimmenty B Cucreme «Coepbank OHIAHH» MPeCTaBIsIeTCs: BO3MOKHOCTH cpopmupoBath [IpoekThl 3ampocos,
nepeveHb KOTOPBIX yKa3zaH B PykoBojcTBe 1o ncnonb3oBanuto «Coepdank Onnaitny, pazMenieHHoM Ha OpunyaibHOM
caiire banka, a Taxxe 3anpochl o BHeceHnu B Peructp ¢pusnueckux imuy ECUA cBenennit o Kinenre.

3.24.2. momHy0 HHPOPMAIIIIO O CPOKaX, TOPSIIKE U YCIOBHIX MPeA0CTaBIeHUs [ 0Cy 1apcTBEHHBIX YCIIYT, 00 YCIOBHAX
ucnonbs3zoBanust ECHA, KiueHT moydaeT camMOCTOATENhHO C HCIONBb30BaHHWEM llopTanma rocynapcTBEHHBIX YCIIyT
1/v HHQOPMAIIMOHHBIX PECYPCOB OPTraHOB (OpraHU3allMii), IPEJOCTaBIISIOIINX COOTBETCTBYIOIIME [ 0Cy1apcTBEHHBIC
YCIYTH, W/WIM B OPraHM3alusaX, Ha KOTOPBIE B COOTBETCTBHU C ACHCTBYIOIIMM 3aKOHOJATEIbCTBOM BO3JIOKCHBI
0053aHHOCTH 10 HH(GOPMHUPOBAHMIO (U3NYECKUX JIMI O CpPOKaX, MOPSAKE U YCIOBHUAX HPEIOCTABICHUS
locymapcTBeHHBIX yCayr/o0 ycinoBusx ucolibzoBanusi ECUA.

3.24.3. nna ompeneneHnss BO3MOXHOCTH Tepenaun [Ipoekra 3ampoca B MH(pacTpykTypy B3ammojeiicTBus bank
HanpasiisieT B ECUA 3anpoc o BHecennu B Peructp ¢pusnueckux sug ECHUA cBenenuii o Knuenre.

B ciyuae nonyuyenust or ECUA nnpopmMaiinu 06 0TCYyTCTBUM BO3MOXHOCTH BHeCTH B Peructp dusunueckux g ECUA
ceenenuit o Kimmenre bank undopmupyer Kimenrta o ganHom daxte B Cucreme «CoOepbank Onnaiiny, nepenava
IIpoekra 3ampoca B HPpacTpyKTypy B3aUMOCHCTBUS HE OCYIIIECTBISETCS.

3.24.4. npu nomyuenuu u3 MHppacTpykTypsl B3aumoeiicTeus nHpopmanuu 06 oopadotke [IpoexTa 3ampoca, B ToM
YHcIie O BBISIBJICHHBIX OMIMOKaX MpH (OPMHUPOBAHKH 3arpoca Ha peaocTaBieHne ['ocy1apcTBeHHOH yciyTu, CBeIeHU
0 XO7Ie MCTIOJHEHHUS 3a1poca Ha IpefocTaBieHne [ 'ocy1apcTBeHHOH yCIyTry, pe3yibTaToB OKa3zaHus 1 ocy1apcTBEHHOM
yciyry, nHpopManuu o6 oopadoTtke 3amnpoca o BHeceHnu B Peructp pusndecknx mun ECUA cBenennii o Kinuenrte bank
npenocrapisieT ee Kimmenty B Cucreme «Coepbank OHmainy.

ITpu BeIGOpe® Kimentom B cucreme «COepbank OHNIAiH» MOMONHUTENLHOTO CIOco0a moyyueHust nHpOpMaluu Ha
azipec IeKTPOHHOM noutskl bank npu nonyuennn u3 MHdpacTpyKTypsl B3aMMOAEHCTBHS CBEICHUM, IEPEYNCICHHBIX B
npeapyyeM abdsare, Hanpapiser Kiimenty nanHbie cBeieHus oqHoBpeMeHHO B Crucreme «Coepbank OHnaiiH» W Ha
azpec 2JEKTPOHHOM nmouThl KimenTta 160 ToNbKo Ha ykasaHHbIM KimeHToM ajapec 25eKTpoHHON mouth®®. bank He
HECeT OTBETCTBEHHOCTh 3a HCKaKEHHE WMH(POPMAIMKM WIM HECaHKIMOHMPOBAaHHBIM NOCTYNl K HeW Hpu mepenaue
uHpOopMaluu 1o cetu MHTepHeT Ha yKa3zaHHbIN KireHToM agpec 31eKTpOHHOH MOYTHI.

3.24.5. g coBeplIeHUs UHBIX, HE TperycMoTpeHHbIX JIBO nelicTBril, CBA3aHHBIX C MOTYYEHUEM B JIEKTPOHHOM BHJIE

58 [Ipy HATHYMH TEXHUYECKOH BO3MOKHOCTH.
S9[Ipu HanHUHK TEXHHYECKOIT BOSMOXKHOCTH.
0B 3aBHCHMOCTH OT TEXHHYECKOI peaH3aLui.
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l'ocynmapcTBeHHOHM yciayrw (IOCTYyN 3asBUTENEH K CBEACHHSM O TOCYNAapCTBEHHBIX W MYHHIMMANBHBIX YCIIyTax,
KOMMUPOBAHUS JIOKYMEHTOB H 1p.), KIHMEHT caMOCTOSTENHHO WCIHONB3yeT IMPEIyCMOTPEHHBIC ICHCTBYIOIIMM
3aKOHOAATENBCTBOM (pyHKIMHU [lopTana rocyapCTBEHHBIX YCITYT.

Hanpagnenue 3anpoca Ha npegocrasiieHue ['ocynapcTBEHHOH yciayru, co3maHHoro Ha I[loprane rocymapcTBEHHBIX
ycnyr Ha ocHoBe IIpoekta 3ampoca, co3ganHoro B Cucreme «COepOank OwiaiiH», B opraH (OpraHu3aiyio)
npenocrapisitomuid  ['ocymapcTBeHHyo  yeiyry — ocyimiectBisiercss KinMeHToM caMoCTOATENbHO B TOPAJKE,
MPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

3.24.6. KiiueHT HACTOSIIMM YBEJOMIICH M COTJIAIIACTCS C TEM, YTO baHK He HECeT OTBETCTBEHHOCTS:

- 3a HEBO3MOXXHOCTH nepenadn [Ipoekra 3ampoca B MHpacTpykTypy B3anMoneicTBus, B cirydae ecnu KineHT
MpeIBapUTENIHHO OTKa3alcs oT noiayderns [IpoekTos 3anpocoB Ha [lopTane rocymapcTBeHHBIX yCIyT;

- 3a pe3ynbTarel 00padoTku B MH(DpacTpykType B3anMOAeWCTBHS 3ampoca 0 BHeceHHH B Peructp Qpusmaecknx
qui ECUA cBenenuii o Kimenre;

- 3a 00pabotky IIpoekra 3ampoca B MHdpacTpykType B3aUMOACHCTBYS, B TOM YHCIIE 3a CO3JAaHHUE 3aIllpoca Ha
npenocrasieHue ['ocygapcTeenHol yeiayru Ha [loprane rocygjapcTBeHHBIX yeiayr Ha ocHOBe IIpoekra 3ampoca;

- 3a 00paboTKy 3ampoca Ha npenocTasieHue ['ocynapcTBeHHOi yciyru Ha Iloprane rocyaapcTBeHHBIX YCIyT U
B3aumozeiicteue lloprana rocyqapcTBEHHBIX YCIYr € OpraHamMi (OpraHu3alysiMu), MPerOCTaBISIOLIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a Henpenocrasierne MHppacTpykTypoii B3anmoaeiicTeus banky napopmanuu:

v’ 00 00pabotke IIpoekra 3ampoca, B TOM YHCJIE O BBISABIECHHBIX OIMOKAX MpH (HOPMHUPOBAHHUHU 3AIIPOCa
Ha TmpeAocTaBieHUE [ 0OCylnapCTBEHHOM YCIyrd, CBEIEHHM O XOJ€ UCIIOJHEHUs 3ampoca Ha
npenocTasieHne [ ocy1apcTBEHHON YCIIyTH, pe3yIbTaTOB OKa3aHus [ ocyapCcTBEHHOW YCITyTH;

v' 00 00paboTke 3anpoca o BHeceHuu B Peructp ¢usnueckux mu ECUA csenennii o Knuenre.

4. IPOBEJEHUE OINEPAIIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA

4.1. bank mnpenoctapnser KiueHTY BO3MOXKHOCTH MpOBeleHHS OaHKOBCKMX Olepaunuii depe3 YCTpoiicTBa
camoo0cmyxuBaHu baHka npy HaATMYNN TEXHUYECKOH BO3MOKHOCTH 1 Hann4nn y KimenTa neiictyromneit KapTsr.

4.2. Ha ycrpoiicTBax caM00OCIyKUBAaHHUs IPOBOJATCS CIIEAYIONIME ONepaluu®:;

— BHECCHHEC ACHCKHBIX CPCICTB Ha Cuer KapTI)I, IMMOJTY4YCHUEC HAJIMYHBIX JCHEKHBIX CPEACTB CO Cuera
Kaptsr, - onepanus mpoBoauTcst B pyOisax, He3aBUCHUMO OT BaioTel Cuera KapTer;

— mepeBol AeHexHbIX cpeAcTB co Cuera Kaptel Ha Cuer KapTL162 wii Ha BkJag/Cuer Kimenra;
nepeBo/ ¢ Bkiana/Cuera Kimenra Ha npyroii Bkian/Cuer Kinunenra nnm Ha Cuer Kaprer Knenra, B
TOM YHCIIe, C KOHBEPCHEH;

— OIuIaTa yCiyr ornepaTtopoB COTOBOM CBs3HU,

— monydeHue uHpopManuu o TekyieM Pacxogrom nmumute o Kapre, o nmocnenuux 10-Tu oneparusix
no Kapre, mony4yenue Boinmuckyu no Bkiagy/Cuery, OMC;

—  MOoJy4YeHue HHPOPMAIIUH O TeKYLIEH 3a10JKEHHOCTH 10 KPEAUTY, ITOTallICHHE KPEAUTOB, BEIIAHHBIX
Bankom, npexgycmarpuBatomux auddepeHnnpoBanHbIi cr1ocod NorameHus;

— IIPOBEJICHHME IUIATEXKEH B aJipec OpraHu3aluii;

— mnonydenue Jloruna (Maentuduraropa mosip3oBaresis), maposs aist goctyna B Cucremy «CoepOaHk
Ounmnaitay,

—  OTKphITHE BKJIan0B Kimenty mytem OesHanmuHoro mepeBoja co Cdera, Bkiaga Kinenra; 3akpeitre
BKJIaJI0B;

- OTKpI)ITI/IC/ 3aKpbITUC C‘-ICTOB;

— HHBIC OII€paIuu.

®1 B oTnenbHBIX peruoHax o0cayxuBanus baHka nepedeHb ONepaluii, OCYIIECTBISEMBIX YEPE3 YCTPOHCTBA CaMOOOCITyKUBAHNS,
MOXeET OBITh OIpaHWYeH MO TEXHUYECKHM NpHYMHaM. MH(pOpMaIio 0 MpeoCTaBIsIeMbIX YCIIyraX MOXKHO IOJIYy4uTh B (uimaine
Banka o mecty 3axitoueHus JloroBopa 6aHKOBCKOTO 00CITyKUBaHUSL.

62B Tom umcsie Ha kapTy baHka Apyroro KiMeHTa Wid KapTy apyroro baHka.
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4.3. Tlpu mpoBeneHUH OIEpaldd BHECEHUs AcHEXHBIX cpenctB Ha Cuer Kaprtel Pacxomueiii nmumut mo Kapre
YBEIUYMBACTCS HE MO3/IHEE CICAYIOLIETO JHS 3a JHEM MPOBEACHUS ONEpauu.

4.4. Tlpu npoBeneHUU ONEpallii BHECCHUS IeHeKHBIX cpeacTB Ha Cuet Kaptel, Ha Cuer KapThl 3auncisiercs cymma,
nonTBepkAeHHas KimeHToM 1o pesyibpTaraM Iepecdera, OCYMIECTBIIEMOTO YCTPOMCTBOM CaMOOOCITY)XKHBAaHUS B
npucyrctBuu Kinenra. Buecennsie KimeHTOM OaHKHOTEI, HE TIPOIICIIAE KOHTPOIIb, OCYIIECTBIIIEMbIH YCTPOWCTBOM
caMOoOOCTy)KUBaHUS, B TIEpecUeTe HE YYaCTBYIOT U aBTOMAaTUYeCKU Bo3Bpamarotcs Knuenrty. Bunbl u Bamora CueToB
Kapt, Ha KOoTOpBIE MOTYT OBITH BHECEHBI JIEHEXKHBIE CPECTBA Yepe3 YCTPOHCTBO caMOOOCTyKUBaHUS, OTPEACTISTIOTCS
baakoMm Bcxoasd M3 TEXHIMYSCKON BO3MOXKHOCTH.

4.5. baHK WMeeT MpaBO BBOJWTH Ha YCTPOMCTBAX CaMOOOCIY)KWBaHUS JIMMUTHI, OTPAaHUYCHUS HA COBEPIICHUC
oTepaIyii, JONMOTHUTENbHBIE TpeboBaHUs 1Mo AyrteHTH(ukannn KnmeHTta, a Takke ApyrHe Mepbl M MOJUTHKH
0e30macHOCTH, HAIIPABJICHHBIC Ha COKpAIlCHHE BO3MOXKHBIX MTOTeph KilMeHTa OT HepaBOMEPHBIX NEHCTBHHA TPETHUX
T,

5. MPEJOCTABJIEHUE YCJIYT UEPE3 KOHTAKTHBINA HIEHTP BAHKA

5.1. Konraktaeii Lentp banka mpemocTaBisieT KpyrioCcyTOYHOE OOCITy:KMBaHWE KIHEHTOB MO TeledoHy (depes
orepaTopa Wi B aBTOMAaTUIECKOM PEIKUME).

5.2. banHk ocraBiseT 3a co0OH mpaBo B J100Oe BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HaOOp YCIyT,
npenocrapisieMbix Kinenty uepe3 Konrakrusiii Lentp banka.

5.3. Ilepedens mpenocTaBiIsieMbIX yCIyT (Omepaluii), a Takke HoMepa Tene(OHOB, IO KOTOPHIM HPEIOCTaBISIOTCS
yciyru (onepaiuu), pasmeniarorcs Ha OdurmansHoM caiite banka. Jlns nmpoBeneHUs yKa3aHHBIX YCIyT (Onepanui)
Unentnduxammss n Ayrenruduxanms Kmmenta B KonrtaktHoM Llentpe baHka ocymiecTBisieTcss B MOpSIKE,
onpenenenHom J1BO.

5.4. KiueHT cornamiaercs Ha nepeaady HHQOpPMaIUY 10 JIMHUAM Tele()OHHOH CBsA3M (BKIIIOYAst MOOMIIbHBIC U UHBIC
BUJIBI TeJIG)OHHOHN CBS3M), OCO3HABAs, YTO JUHHH TeJIe(DOHHON CBSI3U HE SIBJISAIOTCS 0€30MacHBIM KaHAJIOM Mepeaadu
UHQOPMAITUK, W COTJIAIACTCS HECTH BCE PUCKH, CBS3aHHBIC C BO3MOXHBIM HApYyIICHUEM KOH()HICHIHATBLHOCTH,
BO3HHKAIOIIUE BCICACTBUE UCIIOIB30BAHMSI TAKOTO KaHama.

5.5. Tlpu Hanuunu TeXHUYECKOH BO3MOKHOCTH bank mpenocraenser Kimmenty-/epkarento ocHoBHOW KapTsl yciyry
M0 JIOCPOYHOMY TepeBhImycKy KapT (OCHOBHOW W MOMOMHHUTENhHON) mpu oOpamennn KimeHTa kK omeparopy
KonraktHoro Llentpa banka.

5.6. Jlns nomyveHus yciayru (coBepuieHus onepanui) KitmeHt B pexxume TeneGoHHON KOMMYHHKAITUH C OTIEPaTOPOM
KonrtakTtHoro I{entpa banka coobmiaer onepatopy Kontaktrnoro Llentpa banka Bum u mapaMeTpsl yCiIyrd, KOTOPYIO
OH JKEllaeT TOJYYHUTh, WJIM BHJ[ M TapaMeTphl Olepalii, KOTOPYH OH JKENaeT COBEPIIUTHh (B T.4. OTKPBHITHE
COeperaTesibHOTO CUYETa/BKIIAI).

Ha ocHoBanuu »31oii umH(popManuu bank ¢opmupyer SMS-cooOlieHre ¢ yka3aHHeM BHIa U IapaMETPOB
ycnyru/onepaunn, Koma mnoarsepxkaenuss Knmentom ycnmyrw/onepanmu U pexomeHpanmii banka mins Kiumenra,
HEOOXOIMMBIX JUIA Toclenyromnieir o0padborkun bankom wmHpopmamuu mo yciyre. SMS-coobmenne dhopmupyercs
bankom u HampaBisieTcs Ha MOOWIBHBIN Tenedon KimeHrta, 3aperucTpupoBaHHBIA ais goctyna kK SMS-0aHKy
(Mo6unsHoMy 6anKy) o Kapre®®.

5.7. B cayuae cornacus KnmeHnra Ha nojiy4eHue yCiIyru/CoBEpIICHNE OTIEpalty, BUA 1 TapaMeTpbl KOTOPOH yKa3aHbl
B nostyaeHHoM OT banka SMS-coo6iiennu, KivieHT B TeueHue 24 4acoB ¢ MOMeHTa oTiipaBku bankoMm SMS-coo0ieHust
MOJTBEPKIAET BUJI M IApaMeTpPhl YCIyTH/oTiepaluy myTeM HanpasieHus B bank orBetHoro SMS-coobmenus ¢ Komgom
nonreepxkaeHus. llepen ornpaBkoir SMS-coobmenust ¢ Komom monrepxaenuss KimeHT A0keH BHHMATEIIBHO
NPOBEPUTHh WHPOPMAIUIO 10 yciyre/onepanyu B SMS-coobuiennn banka, a Takke BBINOJHUTH BCE PEKOMEH/IAIUH,
ykazaHHble B SMS -cooOmennn banka. Knwent He nommkeH Hampaisith B bank SMS-coobmenne ¢ Komom
noATBepxkaeHus, ecnu KimeHt He coryaceH ¢ mHpopmManuen, ykazaHHoH B SMS-coobmennn banka, nmmubo cMmbict
uHopmaiu B SMS-cooOmiennn He sceH Knuenry.

B ciyuae orcyrctBus nadopmanuu ot Kinenrta B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOiieHus,
3asBiieHHas Kimmentom ycmyra (omeparusi) He COBEpIIAETCS.

5.8. Kiment cormamaercs ¢ Tem, uro ero oOpameHue B Konrtaktuwiii llenTp banka siBiisieTcst pacrnopsbKeHHEM

83 dopmatel SMS-coob1eHuit npuBeieHbl B PyKOBOJCTBE MO UCIIONBL30BaHUI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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KinenTa Ha mojiydeHHe YCIyr'H/COBEpIIeHHE orepaunuu, a Koa moaTBepKIAcHUs, yKa3aHHbIH B SMS-cooOiieHuH,
OTIIPaBJICHHBIM C HOMepa MoOWIbHOro Tenedona KimeHra, 3apermcTpupoBaHHOro Ajisl AocTyna K SMS-OaHKy
(Mobunsnomy 6anky) no Kapre, B bank, sBisieTrcs AHanorom codbcTBeHHOpY4YHOH moanucu Knnenra.

5.9. Tlpu mnonyuenun SMS-coobmenuss Knunenta ¢ Komom montBepknenus bank ocymiectBiser 00pabOTKy
MHQOpMaIUK 10 NOATBEpPXKIACHHONW KimentoM ycimyre/onepanuu, He To3gHee pabouyero AHS, CIEAYIOIIEro 3a JHEM
nonyueHus ot Knuenra SMS-coobmenus ¢ Konmom nonreepxnenus. [lo pesynsratam o6paborku nndopmannu bank
HanpasisieT Knuenty SMS-coobuierne o mpeaocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIepalliy C yKa3aHHEM ee BUa U
napamMeTpoB JHMOO0 O HEBO3MOXHOCTU IPENOCTAaBICHHSA YCIYrd (BBIIOJIHEHHUS ONEPalUH) C PEKOMEHAALMSAMU VIS
Knuenra.

5.10. Ocobennoctu otkpeiTst COeperarenbHOro cuera/Bkiuaaa yepe3 Konrakraeiii Llentp banka.

5.10.1. Kinuenr uMeet npaBo OoTkpbiBaTh COeperarenbHbiil cuetr/Bkiaan uyepe3 Konrakrueiid [lentp Banka Toiapko Ha
cBoe MMs. Buapl BKIIaZoB, OTKpBITHE KOTOpBIX BO3MOXHO dYepe3 KontakTtHeiii llentp banka, mpuBeneHsl Ha
OdunumansHoMm caiite banka B pazaene o Kontaktnom Lientpe banka.

5.10.2. Jlnsa otkpeitus CoeperarensHoro cueta/Bkiana yepe3 Konrakraeiii [lentp banka bank Hanpasiser Kinuenry
Ha MOOWIIbHBIHN Tenedon Kinenra, 3apeructpupoBaHHbIN AJs JocTyna kK SMS-6anky (MobunsHoMy 6anky) o Kapre,
SMS-coobuienne ¢ mapameTrpamu, KOTOpble ObUTH BbeIOpaHbl KimeHTomM B mpolecce auanora ¢ ONepaTopoM
KonraktHoro Llentpa banka:

— jns COeperarensHOTO c4eTa (IPH OTKPBHITHU C HYJIEBOW CYMMOH INEpBOHAYaILHOTO B3HOCa 0e3
BHECEHHs cpesicTB): BamoTa Cyera;

— s BKIIa/Ia: BHUJI BKJIaJ[a, CyMMa BKJIa1a, BATFOTA BKJIA1a, CPOK BKIIafa, IPOIIEHTHASI CTaBKa O BKJIATY
Y WHBIE YCIIOBUS pa3MelieHus BKiaaa, nanasie o Cuere/Kapre, ¢ KOTOporo OyJeT oCyIIecTBIsThCS
CIIMCaHUe JCHEXKHBIX CPEACTB JIJIST OTKPBITUS BKIIATA;

a Taroke ¢ Komom s monreepkaeaus Kimmentom otkpeitus CoOeperarenbHOro cueTa/BKIajIa.

B SMS-coobmennn banka ykassiBaercss Ha3BaHue paznena Ha OdunmanpHOM caiite baHka, B KOTOpOM pa3MelieH
TIOJTHBIA TEKCT «Y CIIOBUI OTKPBITHS «COeperaTelbHOTO cYeTa» U CoBepIeHws onepaiuii mo Hemy B [IAO CoepOank»
U TUNoBoi (opmbl noroBopa «COeperarensHOro cuera» aubo0 Ha3BaHue pasjena Ha O¢unuansHoM caiite banka, B
KOTOPOM pa3MeIlleH MOJHBIA TEKCT «Y ciIoBuil pa3menieHus BkiaaoB B [IAO CoepbaHk» U THIIOBOH (OpPMBI TOTOBOpa
0 BKJIaJie.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIMEHT JIODKEH O3HAKOMHUTBCS C  «YCJIOBUSMHU OTKDBITHS
«COeperarenpHOr0 cueTa» M coBepiieHus onepanuii mo Hemy B [IAO CoOepbank» M THIIOBOH (hopMO JOrOBOpPOM
«COeperarenpHOro cyera» M MOCJIE 3TOr0 MOATBEPAUTH OTKpbITHE COeperatesibHOr0 cyera B COOTBETCTBHUU C
napameTpamu, Noidy4eHHbIMI B SMS-coobuiennn ot banka, mocpeactBoM otrnpaBku B bank SMS-coobmienus ¢ Kogom
MOJITBEPKICHHS B CPOK, YKa3aHHBIN B 1. 5.7 Hacrosmero paszaena. Ha ocHoBanuu nomydenHoro ot Kimenta SMS-
coobmenuss ¢ Komom mnoxareBepxnenuss bank ocymectsiser oTkpeitue COeperarensHoro cuera KimeHTy Ha
NOATBEPXKICHHBIX KineHToM ycnoBusx.

Jlnst otkpeiTUs BKiaga KiIMEHT MOKEH 03HAKOMUTBCS ¢ «YCIIOBUSAMHU pa3MmerneHus BkiazoB B [IAO COepOaHk» U
TUTIOBOH (hOPMOI1 TIOTOBOpA O BKIIAJIE ¥ ITOCIIE ATOTO MOATBEPANUTH OTKPHITHE BKIIAJa B COOTBETCTBUU C TTapaMeTpaMH,
nonydyeHHbIMH B SMS-coobmennn ot banka, mocpemctBom otmnpaBkd B bank SMS-coobmenus ¢ Komom
MOJITBEP)KICHHS B CPOK, YKa3aHHBIN B 1.5.7. HacTosmero pasaena. Ha ocHoBanuu momyueHHoro ot Kimenta SMS-
cooOmenus ¢ Kogom noareepxkaeHus bank He mo3Hee paboyero JHs, CASIyIOIIero 3a JHeM mojyueHus ot Kinenra
SMS-coobmennst ¢ Komom monTBepkIeHMs, OCYIIECTBISIET OTKpPBITHE BKiana KimeHTy Ha MOATBEp)KIEHHBIX
Knnentom ycnoBusx.

Konx monrBepknenus, ykazaHHblii B SMS-co0oOIIeHNY, HANpaBIeHHOM ¢ HOMepa MOOWJbHOro TenedoHa Kimenra,
3aperuCTpUpOBaHHOrO Juisi Joctyna k SMS-0anky (MoOunbHOMy Oanky) mo Kapre, sBisercs Ananorom
coOcTBeHHOpYYHOH nojnucu Kiuenra.

5.10.4. Tenedonnoe odpamenre Kimenra B Konrtaktaeiii Llentp banka, SMS-coobmienue ot banka ¢ mapamerpamu
otkpbiBaeMoro COeperarenbHOro cyera/Bkinaga u SMS-coobiienne Knuenta ¢ Komom moaTBepkaeHUsS CUNTAIOTCS
pacnopsbkenuem Knmenra Ha oTkpbiTue COeperaresisHOro cueTa/BKiaaa.

5.10.5. bauk Hanpasister Kinuenty SMS-cooOmienune ¢ nHdopmaimeii o0 ycrentHoM oTkpbiTun COeperaTeiibHOro
cyeTa/BKIIaja, ¢ yKa3aHHeM HOMepa OTKPBITOTO CueTa M MHBIMH COIIACOBAHHBIMM YCJIOBUSAMHU, JINOO UH(OPMAIUIO 00
oTka3e B OTKpbITHU COeperaTeibHOTO cueTa/BKIaa.
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[TepeueHs coriacOBaHHBIX YCIOBUH 110 OTKpeITOMY uepe3 KonraktHeiii LenTp banka CoeperarenbHOMY CUETy/BKIaLy
OTIPEAEIAETCS] COBOKYITHOCTBIO:

napamMeTpoB, YyKa3aHHBIX B SMS-cooOmenun banka, nampaBieHHoM KiwneHTy nAisi HMOATBEPKACHUS OTKPBITHA
CoeperarensHoro cyera/Bkiana, SMS-coobmennn ¢ Kogom noareepxaenuns, HanpaBienHoM Kimmentom baHky, u B
SMS-coobuiennu banka o moaTBepkaeHUN OTKpHITHSI COeperaTenbHOro cueTa/BKIaAa;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro cUeTa» U COBEPIICHUs onepariuii o Hemy B [TAO
C6epbank» 1 THIoBOi (Gopme norosopa «CoeperaTenbHoro cuera»®®, mimm B «YCIOBHAX pa3sMELICHUs BKIAIO0B U B
THIIOBOH (popMme moroopa o Bkiage®,

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoOeperareapHOro cueTa/BKiiaga u oreeTHoe SMS-
coobmenne ¢ KomoMm monTBepkmeHus, HampaBieHHoe KimeHToM ¢ HoMepa MOOWIBHOTO TeiedoHa,
3aperuCTPUPOBAHHOTO A noctyna kK SMS-0anky (MoOmmsHOMY Oanky) mo Kapre, B coBokymHocTH ¢ SMS-
yBenominenreM banka 06 otkpeiTiu COeperaTebHOro cueTa/BKiIaia 4 TEKCTOM JoroBopa®® u ycnosuit®, pasmerienubix
Ha OdunmanpHoM caiite banka B pasgene, ykazanHom B SMS-cooOuieHun banka, sSBISIOTCS JTOKyMEHTaMH,
MTOATBEPKAAIONTIME 3akitoueHne JloroBopa 0aHKOBCcKOro cueTa «CoOeperarenbHbIi cueTy win JJoroBopa 6aHKOBCKOTO
BKJIaJIa.

6. IPEJOCTABJIEHHUE YCJIYT YEPE3 3JIEKTPOHHBIE TEPMHUHAJIBI Y TAPTHEPOB

6.1. bask npu HaNWYMK TEXHUYECKOW BO3MOXKHOCTH MpeAocTaBisieT KineHTy BO3MOXKHOCTB MOMYyYCHHUST YCIYT Yepe3
DIIEKTPOHHbIE TEPMUHAJIBI Y TAPTHEPOB, C KOTOPHIMU y baHKa 3aKJIF0OUEHO COOTBETCTBYIOILIEE COVIAIEHUE, A TAKXKE IIPU
npenbsiBicHun KilmeHTOM OCHOBHO# IeHiCTBYOIIIEH 1e0eTOBOM IMepCOHANTM3UPOBaHHOM KapThl, 1)1 KOTOPOU KIIMEHTOM
3aperucTpupoBaH HOMep MOOHWIBHOTO TenedoHa ans goctyma Kk SMS-0anky (MoOunbHoMy Oanky) mo Kapre.
I[Moy4enue ycnyr 4epes DIeKTPOHHbIE TEPMHUHAIIBI y TAPTHEPOB®® BO3MOKHO B Yackl pabOTHI IIAPTHEPOB.

6.2. baHk myOIMKyeT aKTyalbHBIH TIepeYeHb MapTHEPOB U YCIIYT, MOCTYIMHBIX KineHTy uepe3 DneKTpOoHHbIe TepMUHAIBI
y maptHepoB Ha OdunuansHoM caiite banka. bank umeer npaBo B 1r000i MOMEHT MO0 COOCTBEHHOMY YCMOTPEHHIO
WU3MEHUTH MEPEUEHB YCIYT, MpeaoCcTaBIsieMbIX KiIneHTy mocpeacTBOM DIEKTPOHHBIX TEPMHUHAJIOB y TAPTHEPOB.

6.3. IIpenocraBienue Kinenrty ycanyr yepe3 DJIEKTPOHHbBIE TEPMUHAIIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUU
¢ IBO u ycnoBusiMu 10 IPOAYKTY/yciyre, pasmemaeMbiMu Ha OduinuanbHoM caiite banka.

6.4. Unentudukanus Knvenra npu npeaocTaBiIeHUH yCIyT Yepe3 DIeKTPOHHbBIE TEPMHUHAIBI Y TAPTHEPOB MPOUCXOTUT
HAa OCHOBAaHWW CUYUTHIBAaHUS Ha OJEKTPOHHOM TEpPMHHAJE y MapTHEPOB OCHOBHOW Je0ETOBOM eHCTBYIOIIEH
MepPCOHANN3UPOBaHHOM KapThl.

6.5. Ayrentudpuxaums KimeHTa Tpu NpegoCTaBICHHH YCIYr uepe3 OJEeKTPOHHBIE TEpMHHAJBI Y IapTHEPOB
OCYILECTBIISIETCS. HA OCHOBaHUM BBOJa npasuisHoro [TMH.

6.6. Ananorom coOCTBEeHHOPYYHON momnucu KieHTa, WCMONB3yeMbIM sl el TOAIUCaHuA ODIEKTPOHHBIX
JIOKYMEHTOB, B TOM 4YHCJIe 3asBJICHHUN - aHKET Ha MOJYYCHUE KPEIuTa W/WIIM 3aKIIOYCHHUS KPEAUTHBIX JOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y TapTHEPOB, spiseTcs [TMH.

3HeKTpOHHLI€ AOKYMCHTBI, B TOM 4UCJIC 3asBieHHC-aHKETa Ha MOJIY4YCHUC KpCAuTa, KPCAUTHBIC NOTOBOPHI, 4 TAKIKE
HWHBIC JOKYMCHTBI, ITOANNCAHHBIC C MCII0JIB30BAHUEM Amnajora C06CTBeHHOpy‘IHOI71 oAU CH, IPU3HAIOTCA bankom n
Kanenrom paBHO3HAYHBIMU AJOKYMCHTAaM Ha 6YMa)KHOM HOCHUTCIIC, ITOAITMCAaHHBIM CO6CTBCHHOpy‘IHOI>'I noANnuChrO, U
MOTYT CIIY>XXUTb JOKAa3aTCIbCTBOM B CY/JC.

IIpocras snextpoHHas noanuck KinueHTa, KoTopas HCIONb3yeTes JUIs LeJei MOANNCaHUs DJIEKTPOHHBIX JOKYMEHTOB,
B TOM 4YHcie 3asBICHUI - aHKET Ha TOJy4eHHe KPeauTa, W/WIIM 3aKIIFI0YSHUS] KPEIUTHBIX IOTOBOPOB (OpMHpYETCS B
NOPSIZIKE U Ha YCIIOBUSIX, IIpeaycMoTpeHHbIX [IpaBunamu anekrponHoro B3auMozeiictus (Ilpunoxenue 3 x Y ciopusim

64 «VcnoBus oTKphITHS «COEperaTeNbHOr0 cueTa» U COBeplIeHHs onepauuil mo Hemy B ITAO C6epbank» u Tunosas (opma

JHorosopa «CoeperarepHOTO cueTay pasmeniensl Ha OdunnansHoMm caiite banka B pasuene, ykazaHHoM B SMS-coo0riennu banka,
KoTopoe Hanpasisiercss KineHTy 1t moaTBepxaeHus OTKpbIThs CoeperaTeIbHOro cyeTa.

8 «Ycnous pasmemenus BkaanoB B [IAO C6epbank» u Tunosas popma Jloroeopa o BKIa/e pasmeniensl Ha OQuiuansHoM calite
banka B pazznene, ykazaHHOM B SMS-coobuiennn banka, kotopoe Hanpasisiercst KimueHTy 11s moATBEep KA€HUS OTKPBITHS BKJIa1a.

6 T C6eperaTensHOro cuera — JJoroBop 6aHKOBCKOro cuera «COeperaTenbHbli cueTy», 1M1 BKIaga — JJoroBop o BKIAJE.

67 lna CGeperatenbHoro cyera - «YciaoBus OTKpbITHS «COeperatebHOrO CueTa» M COBEPIICHHs onepauuii o Hemy B ITAO
CoOepbanky, s BKkIaaa - «YcnoBus pasMenieHus BkiaanoB B [IAO Coepbanky.
% [Tpu HATMUMK TEXHUIECKOH BO3MOKHOCTH.
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0aHKOBCKOT'O OOCITY>KHBaHUS).

6.7. O3nakomiienne KimmeHta ¢ DIeKTPOHHBIMH JOKYMEHTAMHU, B TOM YHUCIIE C KPEAUTHBIM JOTOBOPOM, 3asBICHHEM -
AHKETOW Ha IMOJIYYCHUE KPEINTA, a TAKKE WHBIMH JOKYMEHTAMU POUCXOIUT ITyTeM UX MPOUYTEHUS TIOCIIE TIepeXxo/ia 1o
CCBUIKaM, YyKa3aHHBIM B SMS-cooOmiennn, HampaBieHHOM KimeHTy Ha HOMep MOOWIBHOTO —TeledoHa,
3apEeTUCTPUPOBAHHBIN T gocTyna kK SMS-6anky (MobunsHoMy Oanky) mo Kapre, a mommucanue DICKTPOHHBIX
JIOKYMEHTOB, B TOM YHCJIC KPEAUTHBIX IOTOBOPOB, 3asBJICHUS - AHKETHI Ha MOJyYCHHUE KPEIUTA U HHBIX JIOKYMEHTOB
ocymiecTisieTcs mocpeactsoM Beoa [IMH Ha DnekTpoHHBIX TepMUHANIAX Y TAPTHEPOB.

6.8. KimmeHT 0co3HaeT, 4To nepenada DNEeKTPOHHBIX JOKYMEHTOB, B TOM UHKCJE 3asBICHHUS - aHKETHI HA IOIyYEeHUE
KpenuTa, KpeIUTHBIX JJOTOBOPOB MJIH CCHIIOK Ha HUX MOCcpeAcTBOM SMS-coo01ieHnit He siBisieTcst 6€30IacHON U MOYKET
HOBJICYb HApyIIeHNE KOH(OUICHINATHLHOCTH.

6.9. BaHKk He HeceT OTBETCTBEHHOCTh:

6.9.1. B cimyuyae HEBO3MOYKHOCTHU IPENOCTABICHUS YCIYT MOCPEACTBOM OJIEKTPOHHBIX TEPMUHAJIOB y MapTHEPOB IO
HE3aBUCALINM OT baHKka 00CTOSTEICTBAM;

6.9.2. 3a mocnencteus Komnpomeranuu [IMH, a Takke 3a yObITKH, TOHeCeHHBIE KITMEHTOM B CBSI3M C HETIPAaBOMEPHBIMHU
JICHCTBUSIMH TPETHUX JIHII.
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Mpuitoxenue 2

K YcJ0BHAM 0aHKOBCKOI0 00CIYy:KHBaHUS (PU3MIECKUX JINI
ITAO Coepoank

ITAMSATKA
1o 0e30MaCHOCTH NIPH MCNOJIB30BAHNHU Y/JaIeHHBIX KaHAJIOB 00caykuBanusa banka

Bur mpucoenuammcs k JIbO, B pamkax kotoporo Kinnenram banka mpexocTaBisieTcss BO3MOXHOCTD IPOBOINUTH
onepauun mo ceouM Cueram (Cueram Kapt, cyeram mo BkIagam, 00€3IMUEHHBIM METAUNTMIECKUM CUeTaM U APYTHM
Cueram) yepe3 YKO, kK KOTOPBIM OTHOCSITCS:

—  ycrpoiicta camoobceyxupanus (YC) banka®
— Cucrema «Coepbank OHIaliny,

— SMS-6ank (MoOuIbHBIN OaHK);

—  Konraktasiit lentp banka,

—  DIeKTPOHHBIE TEPMUHAJIBI Y TIAPTHEPOB.

Br1 iMeeTe BO3MOKHOCTh YCTaHOBUTH OTpaHHUYCHHUE IOCTYITHOCTH (BUIMMOCTH ) CYETOB, KOTOPBIE BBl HE X0THTE
ucnoas3oBaTh B YKO. OrpanndeHre MOKHO yCTaHOBHUTH OTIENBHO A Kaxkaoro u3 kaHanoB: mist YC banka, nns
Cucrembr «CoOepbank OwmnnaitH» (B TOM 4YHCIIE OTAENBHO s MOOWIBHBIX TpwioxeHwWi) u mnst SMS-O6anka
(Mob6uibHOTO OaHKa).

Y CTaHOBHTH WM U3MEHHTH MEepeYeHb AocTymHbIX CueToB Brl MoxkeTe kak yepe3 «Coepbank OHiaiiny (1o BceM
Cueram), Tak u B 1r000M [loapasnenennn banka Ha Tepputopun obciyxuanus J1bO (Tomsko o CyeTaM BKIAA0B).

IIpaBuna cosepenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npeapocrapnerust [IAO
COepbaHK ycinyr 1o IpoBeIeHHI0 OaHKOBCKHX Orepaluii uepe3 Y pajaeHHble KaHaibl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHUSA).

Ucnonb3oBanue YKO conpsiKeHO ¢ PUCKOM MOJYYEHUs HECAHKLHMOHHPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
uHpopmarmu  KnmeHnta ¢ 1enpio  ocymiecTBieHust [lepeBomoB  JeHEXHBIX cpeacTB ¢ Bammx  Cueros
HEYNOJIHOMOYeHHBIMH Nunamu. K 3amumaemoit uagopmannu Kinmenra otHocutes:

— wuHpOpManusa 00 ocTaTKax JeHEKHBIX CPeACTB Ha Bammx baHkoBCKuX cuerax;
— wuHpOpManus o coBepieHHbIX [lepeBogax TeHeKHBIX CPEIICTB;

— uHpopMamus, conepxkamasics B odopmieHHbIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CpPEICTB;

— uHbpopmanus, HeoOXonumas il yaoctoBepeHus KimeHTamu mpaBa pacnopsDKEHHs JEHEXHBIMU
CpeJICTBaMH, B TOM 4Hciie TaHHbIX [lepkaTeneit muaTexxHpix Kapr;

— uHpOpPMALUS OTPaHUYEHHOTO JIOCTYIA, B TOM YMCIIE NIEPCOHANbHBIC TAaHHbIC U WHast UHQOpMAaIHs,
MOJIEKAIIast 00513aTeNIbHOM 3aIlIUTE B COOTBETCTBUH C 3aKOHOIATeIbcTBOM Poccuiickoi deneparum,
obpabaTsiBaeMast mpy OCYIIECTBICHUH [lepeBOI0B IEHEKHBIX CPEJICTB.
Hixe MMPUBEACHLI PCKOMCHAYCMBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB MOJYUYCHHSA HCCAHKIMOHWPOBAHHOI'O
JIOCTYTIA K 3al1IaeMoi HHGOpMAaIHH.

Bankosckas Kapra B pamkax JIBO saBasiercs kiarouom gocryna k Bammum Cueram yepes YKO.

Mepbl 6€301aCHOCTH MPU UCMOJIb30BaAHNU OaHKOBCKOH KapThl

Xpanute coro Kapry B HemocTymHOM Juid okpykatommx Mecte. He mepenasaiite KapTy m ee pekBU3HTEI
JIpyromy JIIy, 3a HCKIIOUEHHEM NponaBla (kaccupa). Pexomennyercs xpanutb KapTy oTaenbHO OT HATMUHBIX JEHET
1 JIOKYMEHTOB, YAOCTOBEPSIONINX JINYHOCTH, OCOOCHHO B MOE3/KaX.

Bo u3bexxanmne MomeHHHYECTBA ¢ HCMoNb30BaHNeM Barmeit KapTel TpeOyiite npoBenenus onepanuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJISANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiiTech kK COBETaM TPETHUX JIMLL, @ TAKXKE HE IPUHUMANTE UX [IOMOILb IIPU IIPOBEIECHUN OIIepaliil.
[Tpu HEOOXOAMMOCTH 0OpaTUTECh K COTPYAHMKaM B (rmaiie banka wimu mo3sonute 1o tenedonam, ykazanHeiM Ha Y C
WM Ha 000poTHOH ctopoHe Bameit Kaptsi.

% Ecnu Takas TeXHMUECKas BO3ZMOMKHOCTS peanus3oBana B Tepputopuansuom 6anke, rae Kimentom opopmnen J50.
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Bo m3bexanne ncronp3oBanus Bameit Kapter Tpetsum smmom xpanute [IMH-kom otmensHO oT KapThl, He
nmummmte [TMH-kon va Kapre, He cooOmaiite [IMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
[MNH-kox npu paboTe B ceTu MHTEepHET.

Iomuure! Tlepenaua GankoBckoit KapThl nim ee peKBU3UTOB, UICHTU(HUKATOPOB U MAPOJICH, MPeIHA3HAYCHHBIX JIJIS
JocTyna W monarBepkacHus omnepanmii B Cucreme «COepbank OHnaiiH», APyroMy JUIly O3HA4YaeT, 4ro Bbl
MPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH omeparuu o Bammm Caeram.
[Ipu 1r00BIX TIOO3pEHUSX Ha MOIIEHHIYECTBO, CIEAyeT HezaMemmuTenbHo oOpatuthesl B Konraktaerii Llentp banka
o TenedoHam:

(495)-500-5550

8-800-555-5550
IIpu oOpamieHnn Mo yka3zaHHBIM HOMEpaM Telie)OHOB MPOUCXOAUT COCIUHEHHE C CUCTEMOW aBTOMATH3HPOBAHHOTO
oOcyxuBanwus. [[si coeqMHEHUs ¢ TUHHUEH, TTpeIHA3HAYCHHOW JIJIs mepeaadn cooOmeHus o0 yrpare Kaptel wim o
MOJTIO3PEHNN Ha MOIIIEHHUYECKHE AEUCTBHUSI, HEOOXOIMMO B TOHOBOM peknMe HaOpaTh udpy «1».
ITonpoOHas mHpopMaIuUs 0 crocobax MOIICHHHYECTBA M Mepax 3alluThl pa3MmenieHa Ha OQUIMaIbHOM caiiTe
Co6epbanka Poccun (www.sberbank.ru).

MepsbI 6e3onacHocTd npu padote B Cucreme «Coepoank Oniaiin

st Bxona B muuHbIi kabuHeT «Coepbank Onnaita» Bam He00X0a1MMO BBECTH H):[eHTI/I(bHKaTOp70 u [TocTOsTHHBINI
1apoiib, JOMOJHUTEIBHO MOXET BBOJAUTHCS OIHOPA30BBIM Mapoib (€Ciu JaHHAs OIMIUs MpeaycMoTpeHa Bamu mpu
HACTPOMKE «INIHOH cTpaHubl»). s Bxoma B Cuctemy «Coepbank OnmnaitHy» He TpeOyeTcs BBOJUTh HUKAKOH IpyToit
WH(POPMAITHIHL.

Buumanmne! Eciiu 1151 Bxona B «COepOank Omaiiny Bam mpeiaraeTcst BBECTH JIFO0YIO PYTYIO IIEPCOHATBHYIO
WH(OPMAITUIO WITH JIOTIOTHUTENbHBIE TaHHBIE (HoMepa OaHKoBcKuX KapT, HoMep MoOmibHOTO Tenedona, KoHTpomsHYO
uHpoOpMaluio no 6aHkoBCKUM KapTtam wim npyrue naHHble), 5TO yKa3bIBaeT Ha MOLICHHHYECTBO! B Takux ciydasx
HEOO0XOIMMO HEMEIJICHHO NIPEKpaTuTh ceanc padboTel B Cucreme «Coepbank OHnaitn» U cpouHo oOpaTuThes B baHk.

bank HMKoOrga He 3ampammBaeT NMAPOJIM JJIA OTMEHBI omepamuii win mabmoHoB B Cucreme «COepOaHK
Omnmnaiin». Ecnmu Bam nmpeanaraercss BBECTH Maposib Ui OTMEHBI ONepaliy, B TOM 4YHCie U TOH, KoTopyiro Brl He
coBepiiany, Bam HeoOXomuMo MpekpatuTh ceanc padothl B Cucteme «CoepOank OHIIAH» U CPOYHO OOPATUTHCS B
bank.

[Mlpu monyyennun ot bamka SMS-cooOmienuss Ha HOMep MoOwibHOrO Tenedona Kimenta w/wmu Push-
yBegomiieHus ¢ OJJHOpa30BbIM IapOJIEM BHUMATEILHO O3HAKOMBTECH C HH(pOpManuel B cOOOIeHNN/yBeIOMIEHHHN: BCE
PEKBU3UTHI Ollepaliyd B HampaBlieHHOM Bam cooOuieHnn/yBeZOMIIEHMH JOJKHBI COOTBETCTBOBATb TOW ONEpaLluH,
KoTopyto Bwl cobupaerech coBepmmnTh. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobuienun/Push-yBeJoMIIeHUN KOPPEKTHA, MOKHO BBOJIUTH MApPOITh.

Hcnone3yiiTe TONBKO HaAeKHbIe H TNpoBepeHHble TOukd Wi-Fi. He pekomeHIyeTcsi HOAKITIOYATHCS K
HOIMYJISIPHBIM H/WiH OeciuiaTHeIM Toukam goctyna Wi-FI, ecnu Bbl He yBepeHbI B JOCTOBEPHOCTH MMEHH TOYKH
nocryna. O6pamiaem Bamie BHuManue, 4to Touku goctyna Wi-Fi, i moakiodeHus K KOTOPbIM He TpeOyeTcsi BBOJ
1aposis, MOTYT MpPEJCTaBIsATh MOBBIIICHHYIO OMNACHOCTh B CBSI3M C BO3MOXHBIMHU JICHCTBHSIMH MOIICHHHUKOB,
HaIpaBJICHHBIMU Ha TOJyYeHHE A0CTYIa K BaliM nepcoHanbHbIM JaHHBIM

IlomuuTe, 4TO, BBOAS 0HOPa30BbIii SMS-naposnb, Bol naére banky npaBo u ykazanue
NMPOBECTHU ONEPANMIO ¢ YKa3aHHbIMHU B SMS-coo0menun/Push-yBegomiieHun pekBu3nTam.

Hu npu kakux 00cToATENHCTBAX He CO001IAliTE CBOM MAPOJM HUKOMY, BKJIKYasl cOTPyIHUKOB banka.
B ciygae yrepu nin kpaku deka Bam cregyer HezaMmemmuTebHO oOpaTuThes B KonTaktHerii Llentp banka.

IIpu pabore ¢ ycuyroit «CoOepbank OnHilaliH Bcerja MNPOBEPSANTE, YTO YCTAHOBJCHO 3alluIleHHOE ssl-
coenuHenue ¢ opummansHeiME caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITH M300paXkeHue, 0003Havaolee HATHYHE 3aIUIICHHOT0 COSMHEHHS, KOTOPOE OTJIMYAETCS B 3aBUCUMOCTH
ot Opaysepa. Hampumep, B Opay3epe Microsoft Internet Explorer Bepcust 8.0 B mpaBoil 4acTH aapecHO CTPOKH
pacrionaraeTcsi KenTblil 3aMoveKk, B 0ojiee paHHEH BepCHH — ero W300pakKeHUe HAaXOJHUTCS B NMPAaBOM HU)KHEM YTITy

0 Eciu Knuent cosnan coif JIorus uis BXoja B CHCTEMy Ha cTpaHule Bxoza B «COepOank OHnaiiH», TO I BXOJA MOKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.

44


https://esk.sbrf.ru/
https://online.sberbank.ru/

JKpaHa.

He monp3ylitechk ycmyroit «Coepbank Ommaiita» depe3 HMHTepHET-0003peBaTens MoOWIBHOTO YCTPOHCTBA
(TenedoHa, IIAHIIETA | TIP.), HA KOTOPBIH MpuxoaiaT SMS-coolmieHus ¢ noaTeepxaaonumM OIHOPa30BbIM IapoJieM.
Jlyist MOOMITBHBIX YCTPONCTRB CYIIECTBYIOT CIIEIIUAILHO pa3paboTanHbie bankom npumoxenus. [lomyunTts nabpopMaiuio
0 TaKUX MPWIOKEHHSIX U CIIOCO0aX WX ycTaHOBKH Bbl Moxere Ha OdunuansHoM caiite banka.

s uckmouenust Komnpomeraruu Barnieli puHancOBOM WHGpOpPMAIMK U XUIICHUS CPEIICTB, HACTOSTESILHO HE
pexomerayeM Bam mogkimrouats k ycimyram banka Homepa TeneoHOB, KOTOphle Bam He mpuHaasiexar.

[onp3yliTech MOMOMHUTENEHBIMUA BO3MOXKHOCTIMU CucteMbl «CoepOank OHIIAHH» MO MOBBIICHUIO YPOBHS
6esonacroct (SMS-undopmuposanne/Push-yBeromaenus’t o BXo/e B IMYHBINA KaOWHET, HACTPOIKa BUAUMOCTH KapT
u CuetoB u 1p.). [ns HacTpoiiku uctons3yiite MeHio «Hactpoiiku», nanee mynkt «Hactpoiiku 0e3omacHOCTY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeleOH WM Ha YCTPOMCTBO, Ha KoTopoe bank ormpamiser SMS-
coo0ImeHuss ¢ nonaTBepkaaromuMu  OMHOPA30BBIMU TAPOJIAMHU, TPHIOKEHUS 10 CCHUIKAM, TOJYYCHHBIM OT
HEU3BECTHBIX BaM HCTOYHUKOB.

ITomuuTe, uto bank He pacceutaeT cBouM KiteHTaM CCBUIKM WM YKa3aHUs Ha YCTAHOBKY HMPHIIOXKEHHI yepes3
SMS/MMS/e-mail — cooOmenus.

Ha ycrpoiicTBax, koTopsie Brl ucnons3yere as noctyna k Cucreme «Coepbank OHIaiH»:

— HUCTONB3YHTE COBPEMEHHOE AaHTUBUPYCHOE MPOTpaMMHOE OOecleYeHue U CIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PETyJsIpHO BBINOJIHSNTE AHTHBUPYCHYIO TIPOBEPKY [UIA CBOEBPEMEHHOIO OOHAapyXeHHs
BPEIOHOCHBIX MPOTPaMM;

— CBOEBPEMEHHO YyCTaHaBIMBaiTe OOHOBJIECHUS ONEPAIMOHHOW CHUCTEMBI, pPEKOMEHIyeMble
KOMITaHUEH-TIPOU3BOAUTENIEM;

— UCHONb3yHTe JONOJHWUTENBHOE JIMLEH3MOHHOE IPOrpaMMHOE OOecledeHue, MO3BOJIIIONIEe
TIOBBICUTH YPOBEHb 3alIIUTHI BAIIIETO YCTPOWCTBA — IEPCOHANBHbIE MEKCETEBbIE IKPAaHBI, IPOTPaMMBbI
MOMCKa HIMHOHCKHUX KOMITOHEHT, MPOrpaMMsbl 3aiuThl oT «CITAM» - pacchulok u mp.;

3aBepieHue paboThI ¢ CHCTEMOH BBIIOIHANTE IIyTeM BHIOOpa COOTBETCTBYIOIIETO ITYHKTa MEHIO.

MepbI 6e30n1aCHOCTH NPHU PadoTe ¢ YCTPOICTBAMM CaM000CTyKUBAHUS

IIpu npoBenenun omepauuu ¢ BBoaoM IIMH-kona BCEI'/IA npuxkpbiBaiiTe KJIaBHATYpPYy, Hanmpumep,
¢BO0OJHOM PyKOiil. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam ITMH-kox mim 3anucarts ero Ha BUAEOKaMepy.

3amku goctyna no Kapram B crienManbHbIe MOMEIIEHUS, e ycTaHapiuBatorcs YC, He TOKHBI TPeOOBaTh
BBoAa [IMH-xona. Ecnu aaist mpoxoza B momemnieHune oT Bac TpeOyercs BBectu [IMH-kox, He nenas storo, oOparurech
B bank. Ecium Bpl panee meITanmch BOCIONB30BATHCSA MOJOOHBIM yCTPOMCTBOM, peKkoMeHayeM Bam cpounHo
3a0sokrpoBaTh KapTty, mo3BoHUB 110 TenedoHam, yka3aHHBIM Ha YCTPOMCTBE WK Ha oOpaTHoii cropoHe Bamreit KapTel,
HE3aBUCUMO OT TOro, nosryuniiv v Bel noctyn k YC umnu HeT.

Ho mpoBenenus omeparuu B YC OCMOTpPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepxHOCTh Haj I[TMH-
KJIaBHaTypod M yerpoiictBo a1 npueMa Kaptel B YC. B 3TuX MecTax He MOMKHO HaXOAWUTHCSA MPUKPEIIEHHBIX
MOCTOPOHHMUX MPEIMETOB WM pEeKIaMHBIX OykieroB. [lpm oOHapyXkeHHM MOAO3pUTENBHBIX YCTPOWCTB, MPOCUM
HE3aMeJINTENILHO COOOIIMTh, 00 3TOM coTpynHukaMm ¢unnaia banka, oocmyxusatonmuMm YC, win 1o tenedoHam,
yKa3aHHbIM Ha YCTPOMCTBE WJIM Ha oOparHOW cTopoHe Bameit Kaptel. Onepaunio ¢ ncnonp3oBaHueM Kaptsl mis
NOoJTy4eHus] HaMM4YHbIX B YC B IaHHOM cllydae He IPOBOJUTb.

IIpu npueme u Bo3Bpate KapTbl GaHKOMaTOM HE MBITAaHTECh YCKOPUTH NpEpBIBUCTOE IBIKeHHE KapTel B
KapTornpuemHarke. HepaBHoMmepHoe nmxenne KapTol spisieTcst He c0oeM, a HE0OOXO0AMMBIM CPeICTBOM 3aluThl Bamieit
Kapts! or Komnpomerarum.

MepsI 6e30macHOCTH NPH UCNOab30BaHnu SMS-6anka (MooniabHOro 6anka) 1 MoOHIBLHOTO
npuioxenus «Coepoéank Oniaaiin» Ha MoONJIBLHOM yCcTpoiicTBe

[Tpu yrpare MoOHIBHOrO TenedoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEPOM TOJIBUKHOW pagroTeNeOHHON CBS3HM, Ha KOTOPBIM NpenocTaBiieH HOCTyn K SMS-0anky (MoOuisHOMY

I TIpu HATMYMU TEXHUYECKOH BO3MOMKHOCTH
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0aHKy) WM Ha KOTOPOE YCTAaHOBIIEHO MOOMIbHOE npuiokeHne «Coepobank Ommaita» Bam ciiemyer cpodHo 00paTUThCS
K CBOEMY OIIepaTopy COTOBOU CBsi3u I OokupoBku SIM-kaptel u B KonTakTaeril LenTp banka mis mpuoctaHOBKH
noctyna kK SMS-6anky (MobuisHOMY 0aHKy) n/unu «Coepoank OHmain.

ITpu cmene HOoMepa TenedoHa Bam He0OX0IUMO He3aMeJIMTeIbHO 00paTUTHCSA B BaHK M COOOIIUTH O CMEHE
HOMeEpa.

[Ipu BHe3amHOM TpeKparieHun padboThl SIM-KapThl HEOOXOJUMO CPOYHO OOPATUTHCS K CBOEMY OIEPaTOPy
COTOBOM CBSI3M 32 YTOYHECHHEM NPUYMH — B OTHOUICHHMM Bac BO3MOXXHO MpPOBEACHUE MOIICHHUYECKHX JEHCTBUU
TPETHUMU JINIIAMH.

[Ipu mogxmrodenuu (perucrpannu) HOMepa Tenedona mst goctyna kK SMS-6anky (MoOGuibHOMY 0aHKY) IO
Kapte, Bam cTaHOBUTCSI JOCTYITHa BO3MOYKHOCTh II€PEBOJIa B aipec (PU3NUECKUX W/UITN I0PUANYECKHX JIUL] ICHEKHBIX
cpenctB ¢ Bamero Cuera Kaptel mocpencteom 3amnpocoB. Bel MokeTe OTKIIOUUTH JaHHYIO BO3MOXKHOCTH B JIF000OE
Bpemsi, otripaBuB komaHy «HOJIb» va Homep 900 wnm o6paruBmncsk B KonrtaktHsit Llentp banka.

Bynpre BHUMAaTENnbHBI — HE OCTaBISIHTE CBOH TenedoOH/YCTPOWCTBO O3 MPHUCMOTpPa, YTOOBI HCKIIOYUTDH
HECaHKIIMOHUPOBAHHOE HCMONb30BaHne SMS-6anka (MoOuisHOro 6anka) Ha MOOMIIEHOM YCTPOHCTBE U MOOHMITLHBIX
npunoxxenuit «Coepoank OHmaiHy.

Hcnons3yiite ToabpK0 oduimansasie MoOmisHbIe TpHiIokeHus banka, tocTynHbie B 0QUIMANIbHBIX Mara3uHax
NPUWIOKEHUH TMpou3BoguTeneii MoOWIbHBIX MiardopMm. OO0s3aTedbHO yOequTech, YTO B TMOJE «pa3pabOTUHK
MOOHMIIBHOTO mpuiioxkenus» ykazan [IAO CoepbaHk.

CBOCBPEMEHHO yCTAaHABIMBAKWTE JOCTYITHbIC OOHOBJICHHS OINEPAIlMOHHOW CHCTEMbI U NMPWIOKEHUIH Ha Bam
tenedon/ycTporicTBo.  Mcmonp3yiiTe  aHTHBHpPYCHOE  MporpaMMHOE — obOecriedeHne  Uisi  MOOWJIBHOTO
tenedoHa/ycTpoiCTBa, CBOEBPEMEHHO yCTaHABIMBANTE HA HETO OOHOBIICHUS aHTUBUPYCHBIX 0a3.

He ycranaBnuBaiite Ha cBOi Tene(oH/yCTpOHCTBO HEIUIICH3MOHHBIC OMEPAIMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKJIIOYAeT 3allUTHBIE MEXaHW3MbI, 3aJOKEHHbIC NPOW3BOAUTENEM MOOMWIBHON miatdopmel. B pesynprare Bam
Tese()OH CTAHOBHUTCS YSA3BUMBIM K 3apayKCHHUIO BUPYCHBIMU IPOTPaMMaMHU.

He mepexojure 1Mo CChUIKAM M HE YCTAHABIMBANWTE MPUIOKECHUs/OOHOBICHHS 0E30IMIaCHOCTH, MPHUILCIIINE B
SMS-coo0menun, Push-yBeioMiieHuY WiIH 10 3JICKTPOHHOM 1MOYTe, B TOM YKCIIe OT MMeHH baHka.

YcranoBuTe Ha Tenedone/cMapTdOHE MapoIh )i IOCTyIa K YCTPOUCTBY, JaHHAS BO3MOXHOCTh IOCTYITHA JJIs
T0OBIX COBPEMEHHBIX Mojienel TeinedoHoB/cMapTPOHOB.

He ucnonp3yiite MOOHMIBHBIN TenedoH Ui JOCTyNa K MOMHO(PYHKIMOHATLHOH Bepcun yciayru «CoepOaHK-
Omnnaitay, 715 3TOTO CYHIECTBYIOT CIICIHAIM3UPOBaHHbBIC IPUIIOKCHUS, pa3paboTanHble bankom.

3aBepiaiite paboTy ¢ MOOMIIBHBIM NMPHIIOKEHUEM Uepe3 3aBeplIeHrne cecCuu (TI0 KHOMKE «BbIxomy).
MepsI 6e3omacHOCTH NP padoTe Yepe3 DJIEKTPOHHbIN TEPMUHAJ y TAPTHEPOB

[Tpu nomyueHnn ycmyru uepe3 DIEKTPOHHBIN TEpMUHAT Y MAPTHEPOB HUKOMY He cooOmaiire [THH.

IIpu monyuenun yciayru yepe3 DIEKTPOHHBIA TEPMHMHAN Yy MapTHEPOB BHUMATEIbHO YUTAWTe U cleayiiTe
MH(QOPMaIK BEIBOAUMON Ha SKpaHe 3JIEKTPOHHOTO TepMHUHATIA.

IMTpu BBOAE [IMH BCET JIA nipukpbIBaiiTe KJIaBHATYpy, HAPUMED, CBOOOTHON PYKOI.

3ammrTa or SMS, Push u e-mail momeHHUYecTBA

Momennuueckue SMS-coobuienus/Push-yBenomnenns, kak mnpaBujio, HHPOPMHPYIOT O OJOKHPOBKE
OaHkoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGOpMauuio, moOyKAaouryro
Knmenra mepe3BoHWTh Ha yKazaHHBIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa Ui yTOUYHEHHS
uHpopmaruu. IlepezBonuBiiemy J[lepxaremo KapTbl MOIIEHHMKH TPEICTABISIIOTCS COTPYAHUKAMHU  CIIYXKOBI
Oe3onmacHocTH OaHKa, CHELUATUCTaMHU CIIY>KObl TEXHMYECKOH HOIJNEPXKKH M B yOenuTenbHOH (opMme mpeniararor
CPOYHO TIPOBECTH JEHCTBUSI 110 pa30iiokupoBke KapThl, 0 OTMEHE TepeBoa U T.II., B 3aBUCUMOCTH OT COJICPKaHHS
SMS-coobmienus/Push-yBe gomneHus.

B ciyuae monmy4enust mogo0Hex SMS-coobmennti/Push-yBegomnennii HacToATENLHO peKOMEeHyeM Bam:

— He Iepe3BaHWBaTh Ha HOMep MOOWIbHOro TenedoHa, ykazaHHbIH B SMS-coobmienun/Push-
YBEIOMIICHUH;

— He mpepocTariaTh HHGopMarmio o pexkBuznuTax Kaptel (Homepe KapTol, cpoke ee neiicteusi, [IMHe,
Kontponsnoit unpopmammu nmo Kapre, Kome xnmmenta), wium 06 OmHOpPa30BBIX Mapoisix, B T.U.
MOCPEICTBOM HAITPaBJICHUS OTBETHBIX SMS-coo0menuit/Push-yBeqomnenmii;
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— HE MPOBOAWTH Yepe3 YCTPOiCTBa CaMOOOCITY)KMBaHUS HHUKAKWE OTEpaIH I10 HHCTPYKIHAM,
MOJY4YEeHHBIM 10 MOOMIIBHBIM YCTPOHCTBAM.

B psane ciydaes bank pacceutaet uHdopmamrornHbie SMS-coobienus/Push-yBeromMmineHus, mpu 3ToM:

— B SMS-coo6menusx/Push-yBemomienusx, HanpapisieMbIXx baHKOM 10 onepaIusM, MPOBEICHHBIM C
ucnonp3oBanneM Bamieit KapTsl, 00s3aTensHO yKaspIBaroTes mocieanne 4 nudpsl Homepa Bamieit
Kaptb! (MoImeHHNKaM OHU HE H3BECTHBI);

—  SMS-coobmenusi/Push-yBeomnenns banka Bcerma ormpabisiiorcs ¢ HoMepa «9007%» B HEX
YKa3bIBAIOTCS TOJILKO O(unmanbHbie Tenedonsl banka, onyoaukoBanHble Ha OdUIaIbHOM caiiTe
banka nim ykazannsie Ha Bamreit 6ankoBckoit Kapre;

—  SMS-coobmenus/Push-yBegomnennst banka He pacceialoTcss ¢ OQUIMAIBHBIX  HOMEPOB
KonraktHoro Llentpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu momyuennoe SMS-cooOmienue/Push-yBenomienue BbI3BIBAET JIOOBIE COMHEHUS WM  OINACCHHS,
HeoOxoauMo oopaTutbes B Kontaktabii LlenTp banka o oduimanbHeiM TeneoHaM, HOMepa KOTOPBIX pa3MEIICHbI Ha
obopotHo# ctopore Kaptel min Ha OdurmaasHoM caiite banka.

B cnyuae ecm Brl Bee e moctpaganu ot SMS/Push-momenHmgecTBa, HE0OOXOAMMO:

— HeMmeieHHO oOpatutecsi B KonrtaktHbii llentp banka mo odummansHOMy TenedoHy U
3a00kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WM IO KOTOPOU OBLIH
COBEpILECHBI MOIICHHUYECKUE OTIepallHy;

—  HEeMeIUIEHHO 00paTuThes 1o TenedoHy K OIepaTopy CBSI3H, B aipec KOTOPOTo IIEPEBEACHBI CPENICTBRA,
C 3asBJICHMEM O MOIICHHHYECTBE W BO3BpaTe CpeACTB (Kak MpaBmiio, WHPOpPMAIMs O HOMEpax
TenedoHax, Ha KOTOpbIe ObLIH IePEBEICHBI CPEICTBA, COTOBOM OIlepaTope U Tesie()OHBI KOHTAKTHOTO
LIEHTpa COTOBOTO OIepaTopa yKa3aHbl Ha YEKe, IOyYeHHOM B OaHKOMATe);

—  [OJAaTh 4epe3 Jr00e MOAPa3ACICHNE MONUIUH 3asBJICHHE O COBEPIICHHOM MOILICHHUYECTBE HA UMS
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MoueHHHYeCTBO Yepe3 e-Mail-paccblIku
MaccoBble MOIICHHHYECKHE e-Mail-pacchiiku, Mackupysick o open CoepOaHka, Kak IpaBuIIo, MpeJHa3HAYCHBI IS

— 3aMaHMBaHUS TIONydYaTeNed COOOIICHHH Ha CaWTBI-«IOBYIIKM», HA KOTOPBHIX IOJA Pa3InYHBIMU
NpeJIoraMH MOIIIEHHUKH TOTBITAIOTCS [TOYYHTh EPCOHANBHBIC JJaHHBIE (MIEHTU(UKATOD U [TAPOJIh
s Bxona B Cucremy «Coepbank OHyaiiny, KOZOBbIE clIoBa 0aHKOBCKUX KapT, HOMepa 0aHKOBCKUX
Kapr, [IMH-xoner, CVV u np. unpopmanuio). YacTo Ha Takux calTax pa3MEIIalTCs BHUPYCHI,
3apa)karolue KOMIbIOTEPHI IPU OTKPBITUN CTPAHMIL,

—  MPUHYXICHUS M0]] Pa3INYHBIME MPEIOTaMH MOJTydyaTeell MICeM Ha OTKPBITHE (haiiia-BIoKeHHUs,
COJIEPIKAILETO BUPYC, HIIH TIEPEXO/] [0 CCBUIKE sl 3arpy3Ku BUPYCHOTO (aiia.
[pu3Haku TOro0, 4TO €-Mail-coo0IIeH e ABISIETCS MOIICHHUYECKHIM:

— CcOOOLIeHUsI 3aMacKUpPOBaHbl MOJ OQUIHMAIbHBIE NMHcbMa 0aHka W TpeOyloT oT Bac kakux-mmbo
OBICTpPBIX AEHCTBUIN MIIM OTBETA;

— aApeC OTHPAaBUTCIIA U TCMA COO6H.I€HI/ISI 3aMaCKHUPOBAHBI IO O6paH_I€HI/I$I OT UMEHHU OaHKa.

Hamnpumep:
IIpuMepbl HAMMEHOBAHMS OTIIPaBHUTEJICH B IIpumepsnl TeM cooOLIeHN B
MOIIEHHUYECKUX COOOIIeHUsIX: MOIIIEHHUYECKUX PACChIIIKAX:

2 'YKxa3aH OCHOBHOU HOMeEp, JJIsl pa3HBIX PETHOHOB BO3MOKHA TaKke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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Co6epbank Omnaitn (info@sber.ru) -  «Coobmenwne 06 VBEITUYECHUH

Co6epbank Poccum (noreply@sber.ru) SAIOIDRCHHOCTID

«Coo011eHue 00 yBEIMYCHUH J0JITa»

C6epbank Undopm
(statistics@sber.ru) —  «Coobrenue 06 YBETUYICHUN
W p 3agoipkeHHocTr Ha JJJIMM.ITTT»

MMUChbMa COACPIKAT CCBUIKM Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 63HK3;

URL-azipec cchUIKH B MUCBME OTIIMYACTCS OT O(UIMABHOTO axpeca (WwWw.sberbank.ru), BoamoxkHo
TaKOKe TOSIBJICHUE BCIUIBIBAIONIMX OKOH Ha O(HIIMATIGHOM CaiiTe, B KOTOPOM 3aIlpaIlinBaeTCsi BBOJ
WITH TIOJTBEpXKIeHNe Bammx mepcoHanbHbIX JaHHBIX;

K COOOIICHUIO puiaraetcs Gpaii-BIoxeHre, KOTopblii Bam HacTOHYNBO PEKOMEHIYIOT OTKPBITH;

B TEKCTE COACPIKATCS SBHBIC OICUATKH WK opdorpadudecKrue OMIOKH.

Oopamaem Bame BHUMaHue, uTo COepOaHK HUKOTAA:

HE OTHPaBISAET COOOMICHUs ¢ MPOCKOOH MOATBEPAUTH, OOHOBUTD WM MPEJOCTABUTH EPCOHAIBHBIC
nannble (PHO, maHHBIE TOKYMEHTa, yAOCTOBEPSIONIETO JIHYHOCTh, HOMEP MOOWIBHOTO TenedoHa,
nHpopMmario 6ankoBckoit Kaprer, CVV, II1MH, KonTponsayro napopmanuio, Kon knuenta u mp.);

HE OTIPABIISAET COOOIICHHUS C (POPMOIi i BBOIa Bamiux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B 1uuHbli kabunet Cucrembl «Coepbank OHaiH» MO CChUIKAM B IIHChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYyKUBAHUS (PU3HMUECKUX JTUIL
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. HpaBI/ma QJICKTPOHHOT'O B3aUMOACUCTBHUSA U 3asgBieHne Ha OaHKOBCKOE O6CHy)KI/IBaHI/Ie73 B COBOKYITHOCTH
ABJIIOTCA 3aKJIIOUYCHHBIM MEXIY Knuentom u bankom CormameHneM 00 HCIOJIb30BaHUH BHGKTpOHHOﬁ IOAIINCH.

2. JlokyMeHTHI GOPMUPYIOTCS M TIOIHCHIBAIOTCS B JJICKTPOHHOM BHUJIE TIPU MPOBEZCHUH KITMEHTOM OTIeparyii:

- B [logpa3nenenun banka (mpu HanuyuM TEXHUYECKOM BO3MOXKHOCTM U MO kelanuto KnwmeHta), mo
npomyktam W ycnyram KimeHTta, 1O NpOAyKTaM M yclayraM TpeTbux Jmun'4, korma KiueHT sBisercs
Brocutenem/IIpencrasuresnem, ¢ y4eToM OrpaHUYEHUH, TPETyCMOTPEHHBIX TPOIYKTOM/YCITyTOH;

- B YcrpoiicTBax camooOcmyxuBanus banka, B Cucreme «Coepbank OHmnaiin» 1 B DIEKTPOHHBIX TEPMHUHATIAX
y MMapTHEPOB M0 MpoayKTaM U yciayram Kiuenra.

HpI/I 9TOM JOKYMECHTBI B 2JICKTPOHHOM BHJC IMOAIUCBIBAIOTCA:

- Kinuenrom:

B [logpasnenenusix banka u B YcrpoiicTBax camooOcyxuBanust baHka — mpocToii 3JeKTpOHHON
noAnuckio, (hopmupyemoil mocpeacTBoM Haxatusi Knuentom Ha kHomky «lloaTBepaute» u
npoBeneHus ycremHol AyreHtudukanuu KiueHTa Ha dTane MOATBEPXKACHHUS OIEpanuu B
MOpsIKe, ONpeeIeHHOM B 1. 4 HacTosmux [IpaBuit 3eKTpOHHOTO B3aUMOIEHCTBUS;

B Cucreme «COepbank OHaiH) - MPOCTON AMEKTPOHHOM MOAMUCHI0, (OPMHUPYEMOI OJTHUM U3
CIIETYFOIINX CIIOCOOOB:

- nocpeacTBoM HaxaTusi Kinmentom Ha kKHOMKY «IloaTBepAUTDHY;

- mocpeAacTBoM HaxaTtusi KinumeHToM Ha KHONKY «lloATBepauTh» M HPOBENCHHUSA YCIEHIHOM
AyTeHTH(UKAMKH Ha dTare IMOATBEPXKIEHUS OIlepald B TOPSAKE, OIMpeaeieHHOM B 1. 4
Hactogmux [IpaBuit 31€KTPOHHOTO B3aUMOIEVCTBUA;

B DIIEKTPOHHOM TEPMHHAJIC Y MApTHEPOB - MPOCTON AJIEKTPOHHON MOAMUCHIO, (GOPMHPYEMOMH
nocpenctsom Beoja [IMH u npoBenenus ycnemnoi AyTeHTH(QHUKALNT Ha 3Tare NOATBEPKICHUS
oIepaluy B OPsJIKE, ONPEAECIEHHOM B I1. 4 HacTosAmMX [IpaBui1 3IEKTPOHHOIO B3aUMOAEHCTBHSL.

Wudopmaiust 0 MOANMMCAHUU TPOCTOW DIIEKTPOHHOW MNoAmHCchio KimeHTa BKIOYaeTcst B DIEKTPOHHBIN
JOKYMEHT;

- Bankom:

B [loppa3nenenusix baHka - ycuiIeHHOW HEKBaTM(DHUIUPOBAHHOW SJIEKTPOHHOW IOAMUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHHs onepanyuy B 3JIEKTPOHHOM BHAE W NPU HAIMYMK TEXHUYECKOW BO3MOXKHOCTH KimeHT
NOJyYaeT K3eMIUISIp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JCKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JOKyMEHTa Ha OyMa)XHOM HOCHUTEJIE.

4, CTOpOHLI MMPU3HAKOT, YTO B paMKaX HACTOAIINX HpaBI/IJ'I QJICKTPOHHOI'O BSaHMOHeﬁCTBHHI

—  Ayrentudurarus Kiimenta bankoM Ha 3tarie MOATBEPIKICHHUS ONIEPAIlUU OCYIIECTBIIAETCS:

- 1pu npoBeaeHuu onepaunii uepes [loapasnenenus banka - Ha OCHOBaHMY BBOJIA TPABUIIBHOTO
[IMH w/vnm Ha OCHOBAaHMHM TOJIOXKUTENBFHOTO OTBETA OT aBTOMAaTU3UPOBAaHHOM cucteMbl banka
O CTENEHU CX0XKECTH buomeTprnyecknx nepcoHaabHbIX AaHHBIX KnuenTta ¢ buomerpuueckumu
NEePCOHANBHBIMU JIAHHBIMH, WMeroluMucs B base nmanneix banka, w/mnm mytem BBoJa
Knuenrom Ha TepMuHane/mMoOniIpHOM padoyeM Mecte paboTHHKa baHka KoJa, MOTy4eHHOTo B

8 Jlns paGothukos [IpeanpusTuii, MepedncIsioNnX 3apaboTHYIO IUIATY B paMKax JOTOBOPOB C BaHKOM - 3asBieHHE Ha
GaHKOBCKOE 06CITy)KUBaHHE, 0(YOPMIIIEMOE B PAMKAX 3apILIATHOTO TIPOEKTA.
74 [pu HAIMYMK TEXHUYECKOH BO3MOYKHOCTH
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SMS-coobmiennu ¢ Homepa 900 Ha HOMep MoOmnbpHOro Tenedora Kimenrta mmm B Push-
yBenoMIieHHH ® B MoOmiIsHOM npuiiokenun banka. Bank mampapiser ¢ Homepa 900 kox B
SMS-coo0mieHnr, B TOM YHCIIE B Cllydae HEBO3MOXKHOCTH HampaBiieHHs bankom Push-
yBEJIOMIICHHS 110 HE3aBUCAIIMM OT baHka 06CTOATENECTBaM '® Ha HOMEp MOOUILHOTO TenedoHa
KimenTa, 3apeructpupoBanssiii Kimnenrom mis noctyma k SMS-6anky (MoOuipHOMY OaHKY)
nmo Kapre, unu Ha HOMep MOOMIBHOTO TenedoHa, yKazaHHBIA B 3asBICHHH Ha OAHKOBCKOE
oOcyxuBaHue, WK B 3asBlicHUHN 00 n3MeHeHuu nHdopmaiuu o Kivenre;,

- mpu TpoBedeHWH omnepanuii depe3 Cucremy «COepOank OHmaifH» - Ha OCHOBAaHHU
IToctostHHOTO Tapons n/niam OXHOPA3OBHIX MApoJel W/HWiINM HAa OCHOBAHUH MOJOXHUTEIHFHOTO
OTBETa OT ABTOMATHU3WPOBAaHHOW cHCTeMbl baHka 0 cremeHu cxoxkectd buomerpuueckux
MEPCOHANLHBIX JaHHBIX KineHta ¢ bBuOMeTpHuYecKMMHU TEepPCOHANBHBIMHM  JIaHHBIMH,
nMmeromuMucs B basze nanaex banka;

- TIPH MPOBEIEHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTyKuBaHusl baHKka - Ha OCHOBaHUHU
BBoja mnpaBwibHoro IIMH w/mnmm Ha OCHOBaHWMM  TMOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBAaHHOH cucTeMbl baHka 0 cTeneHu cxoxecTd buoMeTpruuecKkux nepcoHaabHbBIX
nanHelx Kimenta ¢ buomerpuuecknmu IepcoHanbHBIMU JaHHBIMM, MMerommMmucs B base
naHHbIX banka, w/um mytem BBoga Kimentom B YcrpoiictBe camoobcmyxuBanus banka koja,
noydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha Homep MobupHOTO Tenedona Knuenra wimm
B Push-yBeomnennu’’ B Mo6unbsHoM npuinokennn banka. bank nanpasisier ¢ Homepa 900 Koz
B SMS-coo0meHnn, B TOM YHCJIEe B Clydae HEBO3MOXXKHOCTH HampasiieHHs bankom Push-
YBEIOMJIEHHS 110 HE3aBUCAIIMM OT banka 06cTosTenscTBaM e, Ha HoMep MOOWIILHOTO TesedoHa
Kimenra, 3apeructpupoBaHHbIid At goctyna Kk SMS-6anky (MoOunpHOMY Oanky) mo Kapre
WM Ha HOMep MOOWILHOTO TenedoHa, yKa3aHHbIH B 3asBIICHHMH Ha OAHKOBCKOE 00CITyKUBaHUE
WM B 3asiBlieHUU 00 u3MeHeHuu uHdopmanuu o Kiuenre;

- TIPY MOJIyYCHHUHU YCIYT uepe3 DJIEKTPOHHBIE TEPMHUHAJBI Y TAPTHEPOB - HA OCHOBAaHWHU BBOJA
npasuwibHoOro I11H.

— uHpopMauus B AIEKTPOHHOH (hopMme, MOAMHUCAHHAS TPOCTON 3JIEKTPOHHON MOJMHCHI0 CO CTOPOHBI
Knuenta w/wnu ycuieHHOW HEKBaIM(DHUIIMPOBAHHOW 3JICKTPOHHOM TIOJANUCHI0 CO CTOPOHBI baHka,
MpU3HAaeTCs OIEKTPOHHBIM JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTYy Ha OyMa)XKHOM HOCHTETE,
MOJIMICaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenta w/mnu paboTHuka baHka COOTBETCTBEHHO,
MOPOXKIACT aHAJIOTHYHBIE JJOKYMEHTY Ha OyMa)KHOM HOCHTeJIe TipaBa u oos3anHocTi KinenTa u banka u
MOXET CIIY>KUTh JOKA3aTEIbCTBOM B CY/JIE;

—  JUIA ONpeJesICHHs JIMLIA, ITOAMUCHIBAIOIIET0 DJIEKTPOHHBIA JOKYMEHT MPOCTOM 3JEKTPOHHON HMOATKUCHIO,
B 3aBUCHMOCTH OT croco6a Ayrentudukanuu Kinenra B coCTaB MOANMCH BKITIOYAKOTCS' : CBEIEHUS O
¢damunny, UMeHH U oTyecTBe (pu Hanuuuu) Kimenrta, HoMmepe onepauny/ uaeHTHU(UKATOpE 3ampoca B
aBTOMATHU3MPOBAaHHOM cucteme baHka, naTe W BpeMEeHH NPOBEACHUS ONEpaluy (MCHOIb3YETCS BpeMs
CHUCTEMHBIX 4YacoB almapaTHBIX cpeAcTB baHka (MOCKOBCKOe BpeMs)), KOJE aBTOPH3AIHH,
MacKUpOBaHHOM HoMepe KapTsl, Hcnonb3oBasiieics npyu GopMUPOBaHUH MOJIIHCH, U 00ECTIeUUBAFOIIECH
AyTeHTH(UKAMIO KIMEHTa, JU00 MAacKUpPOBaHHOM HoMepe MoOwibHOro Ttenedona Kimenra,
3apeTUCTPUPOBAHHOTO sl JocTyna K SMS-6anky (MoOuiIsHOMY 0aHKY) MO KapTe WIH yKa3aHHOTO B
3asBneHny Ha 6aHKOBCKOE 00CITy’)KMBaHKE WK B 3asBIICHUH 00 u3MeHeHun nHpopmaiuu o Kinente, Ha
KOTOPBII ObUT HarpasiieH kKol B SMS-cooGmmennu ¢ Homepa 900;

—  OJHOW OJJIEKTPOHHOW HOANHUCHI0 MOTYT OBITh MNOJNHMCAHBI HECKOJBKO CBS3aHHBIX MEXAY COOOi
ONEeKTPOHHBIX JTOKYMEHTOB (TakeT OIJEeKTPOHHBIX JOKyMeHTOB). llpn moamucaHuu >aeKTPOHHON

" Tlpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.

6 K 06cToATeNBCTBAM, HE3ABUCAIIMM OT BaHKa, B 4aCTHOCTH, OTHOCSTCSE:

-Ha MOOHIIBHOM YCTPOWCTBE HE ycTaHOBJIEHO MoOmibHOe npuinoxenne banka,

-B MoGOWILHOM TIpUIIOKeHNH baHka He OKIIOUeH THIl yBeoMileHul - Push-ysenomienue,
-OTCYTCTBYET JOCTYII K ceTH MHTEepHeT.

" Tlpu HATIMYMH TEXHHYECKOH BO3MOKHOCTH.

8 K 06CTOATENLCTBAM, HE3ABUCAIMM OT BaHKa, B 4aCTHOCTH, OTHOCSTCSE:

-Ha MOOHIEHOM YCTpPOMCTBE He yCTaHOBIEHO MoOmibHOe npuioxenue banka,

-B MoOMIbHOM NpUiIoXkeHnH baHKa He IOAKIF0YCH THIT yBEIOMIICHHH - Push-yBeromienue,
-OTCYTCTBYET JOCTYII K ceTH MHTEepHeT.

I8 IIpu sTOoM coctaB moanmucu KiueHTa B 3aBUCHMOCTH OT criocoba AyrteHTudukannn KimeHTa Ha dTame mOATBEPIKIACHHS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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MTOATIMCHIO TTaKeTa DJICKTPOHHBIX JOKYMEHTOB KaXKIBIH U3 DIIEKTPOHHBIX IOKYMEHTOB, BXOSIINX B TOT
MMaKeT, CYMTACTCS TOANUCAHHBIM D3JIEKTPOHHOW TIOIIUCHI0 TOTO BHUAA, KOTOPOM TIOIIHUCAH ITaKeT
DIEeKTPOHHBIX TOKYMEHTOB.

5. Kinuent u bank IMPpUHUMAKOT Ha cebs1 UCIIOIHEHNE BCEX O6H3aTCJ'H>CTB, BBITCKAIOIMUX M3 BHGKTPOHHI)IX
JAOKYMCHTOB, IIOAIIMCAHHBIX B COOTBETCTBUU C HACTOAIIUMHU HpaBI/IJ'IaMI/I.
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