YcaoBusi 6aHK0OBCKOr0 00cay:;kuBanusa puzndeckux jul [NAO Coepdoank

(Bcrynatot B cuity ¢ 10.02.2020)

1. OBUIUE MMOJOKEHUSA

1.1. Hacrosmue YcmoBusi 6aHKOBCKOro oOcimyxkuBaHus ¢usndeckux jmi [TAO CoOepbank (mamee -
«YcnoBus 0aHKOBCKOTO OOCITY:KMBaHHWS») U 3asBICHHE HAa OAHKOBCKOE OOCTY)XMBaHHE, HAJIEKAIUM 00pa3oM
3aM0JTHEHHOE U MoAnucanHoe KineHToM, B COBOKYITHOCTH SIBJISIFOTCS 3aKiIoueHHbIM Mexay Kmmentom u [TAO
Co6ep0Oank (manee - «bank») [loroBopoM 6aHKOBCKOTO 00CTy>)krBaHus (nanee - «{bO»).

1.2. IBO cumTaercs 3aKIIOYCHHBIM C MOMeEHTa TonydeHus bankom nmuuHo ot Kiwenrta 3asBiieHus Ha
0aHKOBCKOE OOCHTy)KMBaHWE Ha OyMakHOM HocuTene mo ¢(opme, ycraHOBIeHHOW baHKOM, MOAMHCAHHOTO
KnnentoM coOCTBEHHOPYYHO, NpH TpeabsBieHUM KIIMEHTOM JOKyMEHTa, YOOCTOBEPSIOIIETO JIMYHOCTE.
Ox3eMIusIp 3asBiIeHus Ha 6aHKOBCKOE OOCITY)KHBaHHE C OTMETKON O MPpUHITHU ero bankom nepemaercs Kimenty
U SIBIISIETCSL TOKYMEHTOM, MOATBEPKAAoMM (akT 3akmodenus JbO.

JBO MoxeT OBITh 3aKJIIOUEH C UCIOJIb30BaHHEM AHAIora COOCTBEHHOPYYHOU MOIMHMCH/3ICKTPOHHON MOIIMHUCH
Knuenra, ecnu 370 npeaycMOTPEHO HHBIM IOTOBOPOM, PAHEE 3aKI0YEHHBIM Mexay Kinentom u bankowm.

bank BnpaBe HE OCYIIECTBIATH BBITYCK U MEpeBbITycK OankoBckux Kaprt Knuenram, ubn JaHHBIE COBMNAAAIOT C
JaHHBIMU JIMIA, BKIOYEHHOTO B IEPEUCHb OPraHu3alid U (QU3HMYECKUX JIML, B OTHOIICHUU KOTOPBIX MMEIOTCS
CBEICHUS 00 MX IPUYACTHOCTHU K 3KCTPEMHUCTCKOM NESITeNbHOCTH WM TePPOPU3MY, B IEPEUCHB JINL, IPUYACTHBIX
K PpacmpoCTpaHEHHIO OpYXHS MAacCOBOTO YHHUYTOXEHMs, WM JAHHBIMHM JIMI[a, B OTHOIIEHHH KOTOPOIO
ME)XBEIOMCTBEHHBIM KOOPAMHAIIMOHHBIM OPIaHOM, OCYIUIECTBIISIIONIMM (YHKLUMH 110 POTHBOACHCTBUIO
(hMHAHCUPOBAHUIO TEPPOPHU3MA, MPHHATO PEHICHUE O 3aMOPaKUBAHUHU (OJOKMPOBAHHN) JICHEKHBIX CPEJICTB WIIH
WHOTO UMYILIECTBA.

1.3. IBO omnpenenser ycmoBUs W TMOPAOOK IpemoctaBieHuss KIHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

1.4. KommiekcHoe oOcmyxuBaHue KiueHTa OCYIIECTBIISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu, 6ankoBckuMU npaBuinamu u JJBO.

1.5. B pamkax KomIuieKCHOTO oOciyxuBaHus baHk mpenoctasisier KiiMeHTY BO3MOXHOCTH TOJNydYaTh B
[onpaznenenusix banka w/wnm dYepe3 VYjaneHHble KaHalbl OOCTYXXMBAaHUS OAHKOBCKHE MPOAYKTHl H
NOJIB30BATECS  yCIIyraMH, HMHQOpMamus O KOTOpHIX pasMemieHa Ha Od¢unuanbHoM caiite banka n/wim B
IMonpaznenenusx banka, nmpy ycrioBun npoxoxkaeHus ycremnoi Uaearndukanum nu Ayrertudukanuu Kinuenra
(ecm mHOE HE onpexaeneHo J[BO).

1.6. OcHoBanmeM [uisi mpenoctaBieHHs KimeHTy yciyr, MperycMOTpeHHBIX JloroBOpoM, SIBIISIETCS
COOTBETCTBYIOIICe 3asBJICHHE HA MPEAOCTABJIICHUE YCIAYTH JIMOO MHOM JOKYMEHT Mo (hopMe, YCTaHOBJICHHOU
bankoM, HamnexanMm oO0pa30oM 3aroJHEeHHBIM M TMOJNKMCAaHHbIM KineHToM, W mepenaHHbli B baHk ¢
npeabsBieHueM KIMEHTOM JOKYMEHTa, yIOCTOBEPSIOIIETO JUYHOCTh, €CIM HWHOH MOPSOOK IPEIOCTABICHUS
yeiyru He onpenenes JbO.

1.7. Tlpenocrasienue ycayr B pamkax /IbO ocyecTBisieTcss B COOTBETCTBHU C «AbOOMOM TapHudoB Ha
yeayrd, npenocrasisiembie [TAO Coepbank duznveckum nuuam» (nanee — « Tapude»). Tapudsr pasmernatorcs
Ha OdunuansHoM caiite banka n/unu B crpykTypHbIx [loapasaenenusx banka.

1.8. JIBO neiicTByeT Ha TeppUTOPHHU 0OCITyKHBaHKs TeppUTOpUaIEHOro 6aHkal, B KOTOPOM 0(pOPMIIAIOCH
3asiBiieHue Ha OaHKOBCKOe oOciyxkuBaHue U 3arirodancs /IbO, u pacmpocTpaHseTcs Ha MPOIYKTHl U YCIYyTH
OaHKa, IIpeIoCcTaBIsIeMble JaHHBIM TeppUTOpHUaIbHBIM OaHKOM.

[Ipn Hammumu TexHW4ecKoW Bo3MokHOcTH aeiictBue JIBO pacmpoctpaHsieTcs Ha TEpPUTOPUU OOCTYKHBAHHSA
npyrux TeppuTopuallbHBIX OaHKOB U Ha MPOJYKTHI U YCIYTH, TPEIOCTABIsIEMbIe JAHHBIMU TeppUTOPUATEHBIMU
OaHKaMu.

! Crmcok obnacTeit, BXxoasamux B coctas Teppuropuansaoro 6anka pasmeries Ha OdunuansHoM caiite banka.



1.9. [eiicreue B0 pacmpoctpansiercs Ha Cueta Kapr, oTKphIThIE KaK 110, Tak U mocie 3akiarouenus J1BO,
a TaKKe Ha BKJIAJbI, 00C3MUCHHBIC METAIUTMYCCKUE CUETa, HOMHHAIILHBIE CUETA JUIS 3a4UCICHUS COIUATBHBIX
BBHIJIAT, YCIYTH TPEAOCTABICHUS B apeH]y HHIUBUIAYAILHOTO OaHKOBCKOTO celiha M WHBIE TPOAYKTHI,
npenycmoTpennsie JIBO, oTkpeiBaeMble/mpenoctaisiemble Kinenty B pamkax JIBO.

1.10. [eiicteue JIBO B yacTu NpemoCTaBICHUS YCIYT MPOBEACHUS Omepalyii yepe3 Y NaleHHbIe KaHAaJbl
obOcyxuBanus pacupoctpansiercs Ha Cuera KapT, Bkiiagsl, 00e31rueHHbIe MEeTAIUTHYecKre cueTa 1 nHble Cuera,
OTKpbIThIe KIIMEHTY B TOM 4HCIIe B paMKax OTJCIBHBIX TOTOBOPOB, a TaKKe HA bu3Hec-kapThl, B Cilydae eciiu
Knuent siBisiercs nepxareneM buzHec-kapThl.

1.11.B cnyyae ecnu Ha MomeHT 3akmtoueHusi JJbO mexny Knuentom um bankom 3akmioueH JOroBop o
BBITyCKe W oOcCHyXuBaHHH NeOeTOBBIX OaHKOBCckux Kaprt, To ¢ matel 3axmodeHus JbBO yrpaumBaer cuiy
COOTBETCTBYIOIIMI JOTOBOP O BBIMycKe W oOcmyxknBaHuu OaHkoBckux Kapr. OOs3arensctBa CTOpoH,
BO3HHKILHE 0 TPEKpalleHus AeUCTBHUS YKa3aHHOTO JOTOBOPa O BBHITyCKe M 0OCTyXuBaHUs OGaHKOBCKUX KapT, a
TaKXe YCJIOBHsI yKa3aHHOTO JOTOBOPA O BBIMYCKE U 0OCTy)KMBaHUHM OaHKOBCKMX KapT B 4acT yCTaHOBIIEHHOTO
Kmmenty JIumuta oBepapadta mo Caery Kaptsl perynupyrorcs B coorBercTBun ¢ JbO.

1.12.01kpeiTHE 1 OOCTYy)KMBaHUE OTIACIBHBIX BHAOB CcUeTOB, He BKIOueHHBIX B JIBO, mpenocraBneHue
0aHKOBCKMX YCIYI W MPOAYKTOB MOXET PErylIupoBaTbCs OTAENbHBIMH JOTOBOPaMHM, COTJIAIICHUSIMA H
npaBuiaMu (YCJIOBHSIMU) OOCITYXHBaHUS, 3aKIIOUCHHBIMU/YCTAaHOBICHHBIMU KaK [10, TaK U IOCJE 3aKIIOUCHHS
Knnenrom u bankom /IBO. B ciayuae npotuBopeunii mexay nonoxenusmMu JIbO u goroBopamu, coriameHusIMu
" IpaBUIaMU O6Cﬂy)I(I/IBaHI/I}I, OTHOCAIIMMHUCA K TEM HJIM HUHBIM C‘-ICTaM, 0OaHKOBCKHUM yciayraMm U nNpoaAyKTam,
COOTBETCTBYIOIIKE OTAEIBbHBIC JOIOBOPHI, COIJIAILICHUS U MpaBHia OOCIYXHBAHUS UMEIOT NPEUMYILECTBEHHYIO
cuiy, ecnu uHoe He onpeaeneHo JBO.

1.13.Knuent o06s13yercst BINONHATE ycnoBus JBO.

1.14.bank mMeeT MpaBO B OJHOCTOPOHHEM NOpPAAKE BHOCUTH m3MeHeHHs B JIBO c mpeaBapuTenbHBIM
yBenomiieHneM KimeHta He MeHee 4deM 3a 15 paboumx nHeit B otuere mo Cuery KapTel, w/mmm uepes
uHpopMarmonnsie cTeH bl [lonpasaenenuii banka, n/wim Odunmaneheiii caiiT banka.

1.15.B cnyuae Hecoriacus Kmwmenta ¢ m3menenuem JIBO Kiment umeer mpaBo pactoprayts JBO,
MUCHMEHHO yBeIOMHB 00 3ToM baHk myTem monauwm 3asBieHus o pacropxernn /b0 mo ¢opme, ycTaHOBIEHHON
bankoMm. B cmydae HemomydeHus baHkoM [0 BCTyIUleHMsT B cuily HOBbIX ycioBud JBO mnmceMeHHOro
yBenomiieHus o pactopxkeHnu [IbO, bank cuuTaer 5TO BBIpakeHweMm corjacusi KimeHTa ¢ M3MEHEHUSIMHU
ycnosuii [1BO.

1.16.[lenexxusie cpencrsa, pasmenieHHble Kimentom Ha Cuerax B baHke, 3acTpaxoBaHBI B TOpSJKE,
pa3Mepax u Ha yCIIOBUSIX, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

1.17.11pu npoeaernn Knuentom B pamkax JIbO oneparnuii B [logpaznenennn banka:

- IO TIPOYKTaM U yciuyram Kiuenra,

- 10 NPOAYKTaM W yciIyraM TpeThbHX Jjui’, korma Kimuent ssnsercs Brocurenem/IlpencraBurenem, c
Y4eTOM OTPaHHUEHUH, TPEyCMOTPEHHBIX MPOYKTOM/YCIYTOM,

- B paMKax pealu3yeMblX baHKOM €O CTpaxOBEIMH KOMMAHHSIMH TIPOTPAMM KOJJIEKTHBHOTO
JI0OpPOBOIBHOTO cTpaxoBaHud (manee — [Iporpamma ctpaxoBanus) mpu ohOpMIICHUU:

e 3asgBICHUS Ha ydacTHe B lIporpamme cTpaxoBaHWs, HA OCHOBaHMHU KOTOporo baHk 3akirodaer B
oTHoIeHnU KnnenTa 1oroBop crpaxoBaHMsI CO CTPaxoBOW KOMIIAHHEH,

e 3afBICHUS Ha NpeKkpamleHue ydactus B lIporpamme crpaxoBaHMs, Ha OCHOBAaHHMHM KOTOPOTO
KnuenT uckmouaeTcst U3 4uciaa 3aCTPaxOBAaHHBIX JIMII B JIOTOBOPE CTPAaXxOBaHUS, 3aKIIOUEHHOM
bankoM co cTpaxoBoil kommanued, u ydactue Kimenta B Ilporpamme cTpaxoBaHus
[IpeKpalaercs,

NpU HAJWMYUM TEXHHYECKOH BO3MOXKHOCTH M TO kelanuio KimeHTa JOIycKaeTcsi HCIOJNb30BaHHE
JJIEKTPOHHON MOANKMCH B TOPSAAKE W Ha YCIOBHSAX, NpelycMOTpeHHbIX CornamenueM 00 HCIOJIb30BaHUU
3NeKTpoHHOH moxanucu. IIpaBuna snexkrpoHHoro B3aumoneictBus (IIpunoxenne 3 k YcnoBusM OaHKOBCKOTO
oOcyxuBaHMs) U 3asBlIeHHE HA OAHKOBCKOE OOCITY)KMBAaHME B COBOKYITHOCTH SABJISIOTCS 3aKJIIOYEHHBIM MEXIY
Knunentom u bankom Cornamennem 00 UCTIONB30BaHUH SIEKTPOHHOHN MOAIHUCH.

2 IIpy HanUIMK TEXHUYECKON BO3ZMOXKHOCTH.



2. TEPMUHBbI, IPUMEHSIEMBIE B 1O

2.1. AOOHeHT — (u3UYeCKOe JIMIO - I0JIH30BATEIb YCIYraMH CBS3HM, C KOTOPBIM OIEPaTOPOM COTOBOMH
CBSI3H 3aKJIFOUEH JIOTOBOP O MOJIYYCHHU YCIYT MOOWILHOM (TIOJBMKHOHN paroTee()OHHOM) CBS3H.

2.2. AHAJIOT COOCTBEHHOPYYHOIl MOANMMCH — KOJ|, Mapojbh WM WHOMW, yKa3aHHbIH B JloroBope anamor
COOCTBEHHOPYYHOH MOINHUCH, MCTHOIB3yeMblii KimeHTOM a5 moaTBepKIACHHA Boyien3bsBieHHs KimeHnTta Ha
COBEpIIICHHE OIEPaliy WM yIOCTOBEPAIOMNN (DaKT cOCTaBICHHA W/ O3HAKOMIICHWS, W/WIHM TIOJIUCAHUS
3JIEKTPOHHOTO COOOIICHUS, OJICKTPOHHOTO JOKYMEHTa, B TOM 4YHUCJIE JIOTOBOpa B JJICKTPOHHOM BHJIE,
3aKJTFOYAEeMOTo depe3 Y majeHHbIe KaHAIbI 00CTyKIBaHHA.

2.3. AyrenTndukanusi — yJOCTOBEpEHHE MPaBOMOYHOCTH oOpamieHust KimeHTa (IOBEpeHHOrO IUIA
KnuenTa) B bank, B ToM uuciie nmpu oOpaiieH|uu 1o TelaeoHy, I COBEPUICHHS ONEPaluid W/UIN NOTYYCHHS
uHpopMmaruu o Cueram/BKIIaaM U APYTUM MPoykTaM B baHke B mopsiake, npexycmorpernHom [[BO.

2.4. Ba3a nannbix BaHka — nmporpaMMHo-anapaTHeI KOMILICKC banka, o0ecreynBaromui IpoBeaCHNE
Kimentom onepanumii mo Caeram Kapt/Cueram/BkiiaaM U JAPYrUM MPOIYKTaM M COACPKAIIHMA WHPOPMAIMIO O
Kimente, nocratounyto s ero Mnentudukaryu u Ayrentudukanyu B cootBeTcTBuu ¢ JJBO.

2.5. Bank — [TyonuuHoe akionepHoe oomiectBo «Coepoank Poccum» (ITAO CoepbOaHK).

2.6. bankoBckmuii cuet (Cuer) — cueT Qusudeckoro nuia B Bamore Poccuiickoit @enepanum, gommapax
CIIA wmu eBpo. CueT MOXET WCIOJNB30BATBCA JUISI COBEpILIEHMsS OMNepaluii, HE CBA3aHHBIX C
MpEeANPUHUMATEIBCKOM AEITEIbHOCTHIO MM YACTHON MPAKTUKOM.

2.7. bBe3or3biBHOCTH IlepeBoma meHeKHBIX CpelcTB — Xapakrepuctuka llepeBoma MEeHEKHBIX CPENICTB,
o0o3Hayaromas OTCYTCTBUE WM IIPEKpPAIllEHUE BO3MOXKHOCTH OT3bIBA PACIOpPsHKEHUS 00 OCYIIECTBICHUH
IlepeBoaa JNEHEXKHBIX CPEICTB B ONPEICICHHBI MOMEHT BPEMEHH, €CIIM MHOE HE 00YCIIOBICHO NMPUMEHSAECMON
(hopMoii Oe3HATMYHBIX PacueTOB WK (peepaTbHBIM 3aKOHOM.

2.8. benepuumap — Qu3MUECKOe JHUIO, KOTOPOMY TMPHHAMIESKAT TpaBa Ha JICHEKHBIE CpEICTBa,
Haxojsmurecst Ha «k HoMHUHATIBHOM cUeTe».

2.9. buomeTpuyeckuii MmeToa ayrenTuguranuu — Meron AyreHTrudukanuy KiveHTa, BBIITOTHEHHBIA C
NpUMEHEHHEeM  TexHonoruu  buomerpudeckoro  pacno3HaBaHus — (OMOMETpHUM) M HCIOJIb30BAHUEM
BI/IOMCTpI/I‘ICCKI/IX INEPCOHAJIbHBIX JaHHBIX.

2.10. buomerpuyeckuii MeTon uaeHTHUKanmuu - Meton Vaentudukanuu KiveHTa, BBINOJHEHHBIA C
MpUMEHEHUEM  TEXHOJIOTMH  buomeTpudeckoro  pacrio3HaBaHus  (OMOMETpHH) W HUCIOJIH30BAHHUEM
buomeTrpuyecknx nepcoHaabHbIX JaHHBIX.

2.11. buomeTpuyecKkue MepcOHAJbHbIE JaHHbI€ -  CBEJCHHUS, KOTOPblE  XapaKTepU3YIOT
¢usnonornyeckue U OHONIOTHYECKHE OCOOCHHOCTH YeJIOBEKa, HA OCHOBAHMM KOTOPBIX MOXKHO YCTaHOBUTH €TO
JUYHOCTh. buoMeTpuyeckue mepcoHaJbHBIE JaHHBIE MOTYT HCHOJNb30BaThCcd Ui Mnentudukanmu wu
Ayrenrudukanuu Kinenra npu oOpamenn B bask.

2.12. BuomeTpuyeckoe pacnodHaBaHue (OHMOMeTpHsI) - aBTOMATHUYECKOE pacrio3HaBaHuWe KIMEHTOB,
OCHOBAaHHOE Ha WX MOBEACHYECKUX U OMOJOTMYECKUX XapaKTePUCTUKAX.

2.13. bpokepckue ycJayru — yCiayrH, CBI3aHHBIE ¢ OPOKEPCKUM OOCITy)KMBAaHHEM IO [IEeHHBIM Oymaram Ha
toprax ['pymmbel «MockoBckas Oupxka», 3AO «®Donnosas Oupka MMBB» (©b MMBB) u OAO «CaHkr-
ITerepOyprckas Oupkay.

2.14. buzHec-kapTa - IUIaTeXHAas KapTa, BbIIyckaeMas Ha uMs KimeHTa K OaHKOBCKOMY CHYETY
FOPUINYECKOTO JIMIIA WIIH WHAWBHYaJIHHOTO MPEeAIpUHUMATENS (KOPIIOPAaTUBHOTO KineHTa banka).

2.15.Buocurennr - (I)I/IBI/I"ICCKOG JINIO, HEC ABIAIOIICCCA  BKIAJYUMKOM  HJIA Hpe,I[CTaBI/ITeJ'ICM,
OCYHICCTBJIAIONICC BHCCCHUEC JICHCIKHBIX CPCICTB BO BKJIAJ Ha MM BKJIaJ4YHKaA.

2.16.BpInucKa - OTYET 110 OIepalusaM, MpoBecHHbBIM 110 CUeTy, 3a onpee/IeHHbIN ePUO/ BPEMEHH.

2.17. lep:xkatenns Kaptel — pusnueckoe numo, Ha UMs KOTOporo BeimynieHa Kapra, monmy4usiiee mpaBo Ha
nojnb3oBanue Kaproii B coorBerctBuu ¢ HactosmuM [IBO. O6pasen moamucu [epxarens Kaptel umeercs Ha
obopoTHO# cTopoHe KapThl (Ipy HalW4uM MONOCH! uid moanuch). B ciydae ecnin Kapra mepconanmsupoBana,
UMeHHble aHHble [lepkarens KapTsl yka3plBaroTCs Ha JIMLEBOW CTOpoHE KapThl, 3alIMCHIBAIOTCS HA MATHUTHOU
nojoce 1 Ha MUKponpoueccope Kaptsl (mpu Hamuuum).
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2.18./loroBop 0aHKOBCKOI0 BKJIaJAa — «YCIOBHs pa3MelieHus BkiaanoB B [IAO Coepbank u Joroeop o
BKJIaJIe, 3aKJIFOUYCHHEIHN 110 (hopMe, YCTaHOBIICHHOHN bankoM, monnucanusiii Kimmenrom n bankoM.

2.19.loroBop 0aHKOBCKOTO cueTa « HOMHMHANLHBIN CYeT JJs 3aYHCIEHUs CONMUATBHBIX BBINJIAT» —
«YCIOBHS OTKPBITUS U COBEPILICHUS OTEpallyii 0 HOMUHAIILHOMY CUETY JJIsl 3a4MCIICHUS] COMAIBHBIX BBITUIAT B
ITAO C6epbank» 1 JOTOBOP cUeTa, 3aKIIOYeHHBIH 10 hopMe, yCTaHOBIeHHOH bankom, moanmucannbiii Kiimentom
n bankowm 0e3 yuactus benedunmapa.

2.20.[loroBop 06aHKoBcKOr0 cuera «CoeperaTejbHBIA c4eT» - YClIoBHS OTKpbITUS «COeperarenbHOro
cdeTa» U coBepiieHus omnepanuii mo Hemy B [TAO Co6epbank, u JloroBop «COeperaTensHOTo cuyeTay/3asBIeHIE
Ha OTKpHITHE c4eTa’ o (hopMe, yCTaHOBIEHHOM bankom, noanucanuslii(-oe) Kimuentom n Bankom.

2.21. JloroBop cuera «O0e3IMYEeHHBIA METALTHYECKHHA CUeT» — «YCIOBHS Pa3MEIICHHS IParoleHHBIX
metaiioB B [TAO COepbank» u [loroBop 00€3JIMYCHHOTO METATMYECKOrO cueTa 1Mo (opMe, yCTaHOBIICHHOU
bankom, moanmrcaHHLIN BlIageIblleM H baHnkoM.

2.22.3anpoc — SMS-coobmenne wiu USSD-komanma, Hampasisemas Kiuentom B bank ¢ Homepa
MOOHMJIBHOTO TeleoHa, 3aperucTpUpOBaHHOrO i foctyna K SMS-0anky (MoOunsHOMY OaHKy), IS
coBepireHns [lepeBoa feHEKHBIX CPEACTB WK MoydeHus nadopmarun ot banka.

2.23.UnenTudukanusa — ycraHoBieHne iudHOocTH Kimenta (moBepenHoro nwma Kiwmenra) mpu ero
oOpamienun B bank amst copepieHust 0aHKOBCKUX oTepalii uim norydenus nadopmaryu no Cueram Knuenra B
nopsizike, npegycMorpenaom J1bO.

2.24 UndopmanuoHnoe coodmenne — o0oe uHPopManuoHHOe coobmieHne banka, oTmpamisiemMoe
Knuenty B Buge SMS-coobuienus winm B Buie push-ysenomnenus® (B MoOwibHOE mpuioxkenue banka).
Omunopazossie aponu (OgHopaszoBeie Koabl), CooOmmeH s Uil MOATBEPKACHUS oTnpaBisitorcs Kiventy B Bujie
SMS-cooOmiennii Ha HOMEp MOOWIBHOTO TenedoHa, 3aperrucTPUPOBAHHBIN s fqoctyma K SMS-0aHKy
(MobunsHomMy 6anky) mo Kapre.

2.25.Kapra — OankoBckas kapra ITAO CoOepOank. Kapra MoxeT ObITh INEPCOHAIM3MPOBAHHOMN (C
yKazaHWEM Ha JIMIEBON cTopoHe mMeHH W damunuu [epxatens Kapter) mubo HenmepcoHamm3mpoBaHHOU (0e3
yKa3zaHWs Ha TuleBoi ctopoHe KapTel nMeHHBIX naHHBIX [epxkatens Kapter).

2.26. Knuent — ¢usndeckoe numo, 3akarounsiiee ¢ bankom JBO.

2.27.Koa kaueHTa — 5-TH 3HAuHBIA Kog, monydaemblii Knuentom B KontakthHom Llentpe banka, u
UCTIONB3yeMbIii UM Juist AyreHTH(uKanuu npu oOpamennn B KontakTtHeiii llentp banka m B cucteme
aBToMatu3npoBaHHoro obcmyxkuBanus (IVR). Kom knueHTa He mMmeeT cpoka AEHCTBUS M OTpaHUYEHHUH IO
KOJIMYECTBY MCTOIH30BAHUH.

2.28.Kox moaTBep:KIeHUs — HCIIOJIb3YEMBIN B KauecTBe AHaIora CoOOCTBEHHOPYYHOU TOTUCH U(POBOI
KOJ JUTsl IOATBepkIeHus: KitmeHToM BH/a ¥ TapaMeTpoB yCITyTH/OTepaliin, OCylecTBIeHHo Kimmentom mpu ero
oOpamenuu B Konrakrheiii Llentp banka (6o npu ocyiiecTriennn bankoM ncxoasiiero Tee)OHHOro 3BOHKa
Kmuenty). Konm monreepknenust Hampasnsercss bankom B SMS-cooOmeHun (¢ BHIOM U IapamMeTpamu
ycITyru/onepaun) Ha Homep MoOwmiIbHOTO Tenedona KimenTa, 3aperucTpupoBaHHbIi st JocTyna kK SMS-0aHky
(MobunsHoMy 6anky) o Kapre.

2.29. KommpomeTanust — GpakT I0CTyIa MOCTOPOHHETO JIKIA K 3allUIIaeMOoi HH(OPMAITUH.

2.30.KonrakTnsiii Llentp banka — kpyriocyrouHas cimy»0a, oka3biBaromas KimeHTaM orepaThBHYIO
MIOMOII[b 110 BOIPOCAM, CBSI3aHHBIM C OIEPAIMsIMUA, COBEPIICHHBIMU C HCIIOJIb30BaHUEM OaHKOBCKUX Kapr.

2.31.KourposubHasi nanpopmanus KimeHTra — OykBeHHas wiu nudpoBas uHpoOpMaIus, yKasbiBaeMas
KnuenroMm B 3asiBIeHHM Ha IPEAOCTABIEHUE YCIYTH JIMOO B MHOM JOKYMEHTE, perucrpupyemas B base maHHbBIX
banka u ncnone3yemas s Ayrentuduranun Knuenra npu odpamenun B Konraktueiil Lientp banka.

2.32.Jlornn (MpenTtudukaTop moJib30BaTeIs) — IOCIEI0BATEIBHOCTh CHMBOJIOB, UCIIOJb3yeMas JUIs
Unentndpuxkaunun Knmenta npu Bxome B Cucremy «COepbank OHmailH» W/WIM TpPU  CaMOCTOSITEIBHOM

3 Jlns pabotHukoB TIpeanpusTHii, TIepeumcIAIONMX 3apaboTHYIO MJIaTy Ha cYeTa DAHKOBCKMX KapT B PaMKaX 3apIuIaTHBIX
JnoroBopoB ¢ bankoMm mcmonb3yercs 3asBieHHE Ha OaHKOBCKOE OOCITy)XHMBaHHE, Oo()opMiIsieMOoe B PaMKax 3apIUIaTHOTO
IPOEKTa.

IIpu HanMUMKU TEXHUYECKOM BO3MOKHOCTHU



peructpanun Kimuentom MoOunpHOro mnpuioxeHuss banka Ha MOOWIBHOM yCTPOHCTBE. Y CTaHABIMBACTCS
Bankom® mim onpenensiercs Kimuenrom. B kauectse Jloruna (Maentuduxaropa nons3oparens) KiuueHT Moxer
OIIpeIeUTh HOMEP CBOET0 MOOMIILHOTO TenedoHa’.,

2.33.MoouanHoe npuinoxenne banka — npunoxenue (mporpaMMHoe obecrieueHue) 1 MoOHIBHOTO
ycTpoiicTtBa, mpenoctaBisiomee KimeHTy Bo3MoXHOCTh foctyma k Cucreme "CoOepbank Owmmaita". [ns
ycraHoBkH MoOunbpHOTO ipriiokenns banka Ha MoOuimbpHOE yeTpoiicTBO, KiTMEeHT caMOCTOSTENbHO COBEpIIaeT
JICHCTBUSI B COOTBETCTBUM C PyKOBOACTBOM IO HCHoOib3oBaHuto "COepOank OmiaiiH", pa3MeIICHHOM Ha
OdunmansHOM caiiTe banka.

2.34.Mo6uabHOe yCTPOHCTBO - DIICKTPOHHOE YCTPOMCTBO (TUIAHIIET, cMapTHOH, MOOHILHBIN TeleOH U
T.IL.), HaxoJsIleecs B JIMYHOM TNOJb30BaHMM KilMeHTa, MMEOINEe MOIKIIOUCHHE K MOOHMIILHOU (TIOABYIKHOM
paavoTeneOHHOMN) CBsI3W W/WiIM MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «/HTepHEeT» (manee — cerh
HHTepHET).

2.35.0xHopa3oBblii  maposbs (ODHOPA30BBIA KOA) - TapoJib OJHOPA30BOTO  KCIIOJIE30BaHUS.
Ucnone3yercs mis pononnutensHol Ayrentudukanun Kionenrta npu Bxone B Cuctemy «Coepbank OHnaiiny,
IS TIOATBEPKIEHUs coBepmienusi onepauuii B Cucreme «COepGank OnmaiiE»’, a Takke onepaunyuii B CETH
WnaTteprer ¢ mpumenennem texHonoruii «MasterCard SecureCode», «Verified by Visa» m «MirAccept» B
KadecTBe AHanora COOCTBEHHOPYYHOU MOJIKCH U B IeJsAX 0€30MaCHOCTH MPU COBEPIICHUH Han0OJIee PUCKOBBIX
ONepaLUi.

2.36.0¢punuanbhblii caiit Banka - caiit banka B cetu Murepuer www.sberbank.ru.

2.37.I1epeBoa JeHEKHBIX cpeacTB — jelicTBus banka mo IlepeBomy JCHEKHBIX CPEICTB B paMKax
MPUMEHSAEMBIX (DOpM OE3HAITMYHBIX PACUYCTOB IO MPEAOCTABJICHUIO IMOJYYATEII0 CPEICTB JCHEKHBIX CPEJICTB
IJIATENbIIUKA.

2.38.1IUH - nepcoHaNbHBI WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIbHBIH KOJ, MPUCBAUBACMbIN
kaxaon Kapre m wucnonb3yemsnii [lepxatenem KapTel mpu coBepiieHHMM omepanuii M HMHBIX CHAEJIOK C
ucnonbp3oBaHreM KapTel B kauecTBe AHaora ero co0CTBEHHOPYYHOU TIOJITUCH.

2.39.IToapa3nenenuss banka — mompasgenenus [IAO CoOepOaHK, OCYHIECTBISIONINE OOCITYKHBaHUE
(¢u3nveckux JMI] TO OIepalusM, COBEpIIACMBIM C UCHONb30BaHMeM OaHkoBckux Kapt. Ilepeuens
IMonpaznencuuii banka pasmenien Ha OdunmansHOM caiite banka.

2.40.ITocTosiHHBIIi TAPOJb — IAPOJIh MHOTOKPATHOTO HWCIIONF30BAHUS C HEOTPAHWYEHHBIM CPOKOM
neuctus. Mcnonb3yercs mis Ayrentuduxanuu v MUnentudukanuu Knuenra npu Bxoae B Cucremy «CoepOaHk
Ounaiiny.

2.41.IlpeacraBuTtesib — (U3NUECKOE JIULO, MPEACTABIIAIONICE UHTEPECH APYroro (U3MYECKOro JjHuna B
CHJIy TOJHOMOYMH, OCHOBAaHHBIX Ha JOBEPEHHOCTH, YKa3aHUU 3aKOHA JUOO aKkTe YINOJIHOMOYEHHOIO Ha TO
rocyJapCTBEHHOI'O OpraHa WK OpraHa MECTHOI'O CaMOYIIpaBJICHUSL.

2.42.CoeperaTejibHasi KHMJKKA — JOKYMEHT, BbIaBacMblii BKJIAaJUUKy IO €ro >KeJaHHio, GopMa H
MOPSIIOK 3allOJHEHUs] KoToporo ompexaensiorcs bankom. Onepanuu, mpoBeneHHble o Cuery Bkiaga (B T.d.
NPOBEJICHHBIC BKJIQJYMKOM B Y TAJIEHHBIX KaHallaXx OOCITy>KUBaHHMs1), oTpaxkatoTcs B COeperareibHOW KHUKKE B
XPOHOJIOTHYECKOM TOPSJIKE TIPU MPEIBIBICHNH €€ BKIAAUUKOM (IIpescTaBuTeneM) B baHk.

2.43.CoeperaTejbHbIil cyeT — cueT (U3MUECKOTO JIMIA, OTKPHITBIM baHkOM Biajgenbily Ha OCHOBaHUH
HoroBopa OankoBckoro cuera «COeperaTenbHBIN CuUeT» IS COBEPIICHHS ONepanui, He CBA3aHHBIX C
OCYILECTBIIEHUEM BJIaJIENbLEM [IPEAIIPUHUMATENbCKOMN AeSTEIbHOCTH.

2.44.Cuctema «Coepdank Onnaiin» («Coepdank Onnaiin») — yaajaeHHbIH KaHai oOcimyxuBanusa banka,
aBTOMAaTH3MPOBAaHHAS 3alIMIICHHAS CHCTEeMa JUCTAaHIMOHHOTO obcmyxuBaHus Knumenra uepe3 OdunuanbHbIN
caiit banka B cetn MHTEpHET, a Takxke MobuisHOe nprinoxenne banka.

2.45.Cucrema «Coepoank buznec Onnaiin» - cuctema JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY:KHWBaHUS,

% B03MOKHO HCTIONB30BAHHE HoMepa Kaptsl.
® TIpu HaIM4MKU TeXHUYECKO BO3MOMKHOCTH.

7 Heob6X0auMoCTh monTBepxaeHus omnepanun B Cucreme «CoOepbank Ownnaitn» ompenensercs bankom. MHpopmanus o
HE00X0JUMOCTH TIOJITBEPKICHUS ONEPAIH JOBOIUTCS 10 CBeieHNs KitneHTa mepex CoBepIIeHueM OTepaliuy.
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ucronp3yemas KIueHToM B CHIIy OCYIIECTBICHHS WM ITOJIHOMOYHN CIWHOJMYHOTO HCIOJHHUTEIHLHOTO OpTraHa
3aeMIIHKA - FOPUIAICCKOTO JUIa, B TOM YHCie I moanucanus KimeHToMm m HampaBieHHs B baHk goroBopa
nopyuurtenbcTBa Kinenra, a Takxke 03HAaKOMIICHUS ¢ KPEIUTHBIM TOTOBOPOM 3a€MIIUKA — IOPUANYECKOrO JTUIIA.

2.46.Coo0menne njasi moaTBep:kaeHusi - lHpopmammoHHOe cooOIIeHne, oTnpasisieMoe baHkom
Kmuenty B Buge SMS-cooOimeHus Ui MOATBEPXKICHUS UM Omeparyii, B TOM YHUCIE JJIS TOATBEPKICHUS
orepalluii, CoBepIIacMbIX IIOCPEACTBOM HarparieHus 3amnpoca. [ moarBepskacHus onepanuu KineHT qomkeH
OTIIPaBUTH ¢ HOMEpa TeaedoHa, Ha KOTOpbId noixydeHo CooliieHue uist MoATBEepKAeHM, B baHk oTBeTHOE SMS-
coo01eHue, conepkariee nHPoOpMaIHio, ycTaHOBIeHHYI0 barkoM B CooOIIeHn 715 IIOATBEP K ICHUSI.

247.CnpaBka — JIOKYMCHT, BbIJaBaeMblii baHkoM, ToOATBepkIammuil  (akt/coObiTHE 1O
Cueram/onepanusm Kiuenra.

2.48.CpencrBa goctyna — Habop Cpe/CTB, BblIaBaeMbIx/omnpeaensieMbix bankom ans Maentudpukanuu u
Aytentudukannn Knuenra depes Ynpanennele kaHanmbel oOcimyxkmBaHusa. K CpenctBam moctyma k Cucrteme
«Co6epbank Ownnaiiny» otHocatcs Jlorun (Maentudukatop monb3oBarenst), IlocTosHubli napons, OnHOpa3oBbie
naponu, buomerpuueckue nepconanbHble gaHHble Knmenra. K CpenctBam jocTyma K yciayram depe3 KaHal
SMS-0anka (MobunpHOro 0anka) — Homep MoomiasHOro Tenedona, B Konrakrueiii [lentp banka — KonrposbHas
nadopmarusas Kimenra, Kog ximeHTa w/wiam mepcoHanbHbIe maHHBIe KimeHTa, copepskamtuecss B base maHHBIX
banka, buomerpuyeckue nepcoHaiibHbie qaHHbie KineHnTa, B YcTpolicTBax caMoo0ciyxuBanus banka — Kapra u
IIMH, buomeTrpuueckue nepcoHanbHble JaHHble KineHTa, B DIEKTPOHHBIX TepMUHANAX y napTHepoB — Kapra u
[TNH.

2.49.Cuer BkJIajga - OAaHKOBCKMI cueT (DU3MUECKOro JMia B BamioTe Poccuiickoit denmepanmu wiu
WHOCTPaHHOM BaitoTe, OTKPBITHIH BaHKOM BKIIaAYMKy Ha ocHoBaHWH J[OoroBOpa 0aHKOBCKOTO BKJIAJa JAJIsl yueTa
JIEHEKHBIX CPEJCTB, PAa3MEIAEMBIX BKIAJUMKOM B baHKe B IIENAX MOIy4EHUA T0X0AA.

2.50.Cuet KapTtbl — oTKpBITBIN Ha uMs KitmeHTa 6aHKOBCKHIA CUET, MCTIONB3YEeMBIH s y4eTa ornepanui,
COBepIIacMbIX C Ucronb3oBanueM Kaptel/pekBusutoB Kaptel, u nmpoBeaeHus pacyetoB B coorBeTcTBHH ¢ JIBO,
HE CBS3aHHBIX C OCYIIECTBICHUEM PEIIPHHAMATEIHCKOH A TEIbHOCTH.

2.51.Ynanennsie kanaJusl oocay:kuBanus (YKO) — kananel/ycrpoiictBa banka, uepes koropsie Kinenty
MOTYT TPEIOCTABIATLCS YCIyrH: YCTpOHCTBa camooOciyxuBanus banka, «CoOepOank Ownaitn»y, SMS-0aHk
(MoOunbhsiii 6ank), Konraktherii Lientp banka, DnexTpoHHbBIE TEPMHHANBI Y TAPTHEPOB.

2.52.Ycayra «KpeauTHblii morenuuan» - yciryra npenocrasisiercs® B Cucreme «COep6ank OHIaiH» U
HpesCTaBIsgeT co0Oi pacyeT MAaKCHMAaJIbHO BO3MOXKHOTO pa3Mepa ekeMecsiuHoro rmiatexa KimeHra mo BceM
TEKYIIMM U MOTEHI[MAIbHBIM KpeIUTaM M/HiIi KpeIUTHBIM KapTam KilneHTa Ha TeKyIIMi IeHb C y4ETOM TeKYIINX
o0Os3arenscTB KimeHTa, ero KpenuTHON UCTOpuH B goxoaa. Pasmep KpenurHoro noreHmmana ycTaHaBIMBaeTCs ¢
y4EeTOM JICHCTBYIOINX OrpaHUYEHHH 110 poaykTaM baHka.

2.53.Ycayra VYsBenomjeHusi Mo Kapre - yciayra uHpopmupoBaHus KiweHta o0 omepanusx u
aBropuzanusax 1mo KapramMm u o ccymHOW 3aJ0JDKEHHOCTH TI0 KPEAWTHBIM KapTaMm mocpeictBoM SMS-0aHka
(MobwubHOTO Oanka) Wik B MoOMIbHOM pHIoKeHHH banka mocpeactBoM push-yBegomienuid. J{iist mogyueHus
YBenomienuii o kapre KiueHTy He00X0uMO HaJIM4YKMe TMOIKIYeHNUsT MOOMIBHOTO YCTPOUCTBA K MOOMILHOM
(moaBwxHON paguoTreneoHHOMN) CBA3M U/WiK ceTu VHTepHeT. YBeIoOMIIEHHUS 110 KapTe HanpasystoTcs baHkom B
Buge SMS-coobmenuii w/mnu  Push-yBegomienuii. YcnoBus MOIKIIOYEHHS W TPEIOCTaBICHHUS Y CIyTH
YBepomiieHus 10 KapTe onpeieneHs! B joropope kapThl [IAO CoepbaHK».

2.54.Yeayra «SMS-Undopmupoanne mno Bbusnec-kapre» - ycnyra banka mo uHGOpMHPOBaHHIO
Krnmenra o coBeplIeHHON ¢ HCIOIb30BaHUEM bu3Hec-KapThl, BBITYIIEHHON Ha €ro MM, ONepanry mocpeacTBOM
HanpaBneHust SMS-coo0mieHus.

2.55.¥Ycrpoiictea camooocay:xkuBanuss banka (YC) — Oankomar, HHGOPMAI[MOHHO-TUIATEKHBIN
TEPMHHAJ — DIIEKTPOHHBIA NPOTPAMMHO-TEXHHUUYECKUN KOMIUIEKC, TpeAHa3HAuYCHHBINH I COBepIeHUs 0e3
ydactusi pabotHuka baHka omnepanuii Beimaum (npreMa) HAJTUYHBIX JCHEKHBIX CPEACTB, B TOM YHCIE C
WCITOJIB30BaHUEM IIIATeXHBIX KapT, mepemaun pacropsokeHnii KimmieHTa 0 mepednciieHnn IEHEKHBIX CPENICTB C
bankosckoro cuera Knuenra u ap.

8 HpI/I HAJIMYMH TEXHUYSCKOH BO3MOKHOCTH.



2.56.2/1eKTPOHHBIII JTOKYMEHT — JIOKyMEHT, copmupoBanHbii B IlompasaencHusx banka w/wiu B
VianeHHbIX KaHaJdax 00CITyKUBAHUsI C UCIIOIb30BAHUEM aBTOMATH3MPOBAHHBIX CHCTEeM BaHKa M comep)kaiuii B
JNEKTPOHHOI hopme:

— pacnopsbkenue Knmenra banky Ha coBepmienue omepauuii mo Cueram KimeHTa win HMHBIX
OTICpAIIAA, W/YITH

—  YCIIOBHS 3aKJIF0YAEMOT0 JIOrOBOpa WK 3asiBiieHre KineHTa Ha 3akiltoYeHre JoroBopa, u/mim
—  YCJIOBHS MHBIX COBEPILAEMBIX CIENIOK, B T.4. JOBEPEHHOCTH®, H/UIK

—  corJalleHue/cornacue, u/uian

— 3asBienue Kimenrta Ha nonydeHrne/u3MeHeHre yciryr banka mim Ha 0TKa3 OT HUX, W/WIN

— wuHpopmanus o0 ornepanusx, CoBepiieHHbIX Kituentom, u/vnu

—  YCJIOBUS MHBIX JJOKYMEHTOB.

2.57. JJIEKTPOHHBbIC TEPMHHAJBI y MAPTHEPOB - DJICKTPOHHBIE IPOIPAMMHO-TEXHUYECKHE
YCTPOMCTBA, PAa3MEIIEHHBIE Yy NApTHEpOB baHka mnpenHa3sHauyeHHbIE I COBEPILUCHMS Ollepalui C
HCTIONb30BaHHEM GAHKOBCKMX KapT, B TOM YHCIIE Ul ModydeHus ycayr B pamkax JBO° y mapruepos
Banka, ¢ KOTOpBIMHU 3aKITIOYEHBI IOTOBOPHI O COTPYTHUYECTBE B IESAX MPOAAKU TOBAPOB H/HIIU yCIYT
3a cYeT KpeJUTHBIX cpeAcTB banka (rmepeueHb napTHepoB pazMmelteH Ha O¢unanbHoM caiite banka).

2.58. IVR (Interactive Voice Response) — cucrema caMmoo0CTy:KuBaHus (C TOJOCOBBIM MEHIO), TOCTYITHAS
Knuenry npu 3Bouke B Kontaktasiii LlenTp banka, no3Bosstomas KinueHTy ¢ HCIOJIb30BAHUEM TOHOBBIX KJIABUII
Ha Tele()OHHOM arapare MoIyduTh HHPOPMAIIHIO B aBTOMAaTHIECKOM pexkrmMe (03 COSAMHEHHS C OTIepaTopoM),
b0 coenuHUThCs ¢ omepaTropoM KonraktHoro llentpa banka mo Temaruke, BbiOpaHHOW KimeHToM B
rOJIOCOBOM MEHIO CICTEMBI.

2.59.Push-yBenomiienne — cooOienue, oTnpasisieMoe BaHKOM ¢ HCHONb30BaHHEM ceTH VHTepHeT Ha
MoOunpHOE YCTPOHCTBO C YCTAHOBJICHHBIM Ha HeM MOOUIBHBIM NpUIIOKEeHHEM baHka.

2.60.SMS-6ank (MoOonabHBIN 0aHK) — yIalCHHBIM KaHal oOcCiyxuBaHus baHka, oOecrednBaromIuit
KimeHTaM BO3MOKHOCT HAIPaBJIATh B baHk 3ampockl u moiydats o banka Mudopmanuonnsie cooOmenns'! B
Buge SMS-coobmienniit Ha MOOMIIBHOM YCTPOICTBE B III000E BpeMs C MCIOJIh30BAaHHEM a0OHEHTCKOTO HOMEpa
MOJIBIKHOW paanoTeneOHHON CBSI3W, MPEIBApUTENHHO 3aperucTpupoBaHHoro B banke mis goctyna k SMS-
6anky (MoOHIbHOMY OAHKY).

2.61.SMS - coo0meHue — TeKCTOBOEe cooOIIeHHe, HampaBisiemMoe baHkoM Ha HOMep (-a) MOOWIBHOTO
tenedona (-oB) Knmenra.

2.62. TepMuHBI «djieKTpoHHass moamuch» «(JI1)», «mpocTasi YTeKTPOHHAS MOANMCHY, «YCHJIEHHas!
HeKBaIM(pUUMpPOBaHHasi moanuch» npumeHstores B JABO B coorBercTBumM ¢ dDenepalbHbIM 3aKOHOM OT
06.04.2011Ne 63-03 «OO0 31EKTPOHHOM TOATIACHY.

2.63.ECHA - ®enepanbHas TocyaapcTBeHHass uWHQopMalmoHHas cucrtema "Enunas cucrema
UICHTU(HUKAMK B ayTeHTH(UKAIUN B HHPPACTPYKType, 00ecrednBaronei NHPOPMAIHOHHO-TEXHOJIOTHIECKOe
B3aMMOJICHCTBHE WH(OPMAIIMOHHBIX CHUCTEM, HCIIONB3YEMBIX JUIl NPENOCTAaBICHUS TOCYIAPCTBEHHBIX U
MYHHIUNATBEHBIX YCIYT B 3JIEKTPOHHON (hopme’?,

2.64.Tepmunbl «[ocymapcTBenHasi yciayray, «llopram rocygapcTBeHHBIX YCJIYr» TPUMEHSIOTCS B
cootBeTcTBrH C DenepanbHbiM 3akoHOM 0T 27.07.2010 No210-®3 «OO6 opraHu3anuy MpPeIOCTaBICHUS
TOCYJapCTBEHHBIX I MyHHUITUTIATBHBIX YCITYT.

2.65.Tepmun «Peructp ¢uznuecknx sy ECHUA» npumensercs B coorBerctBuu ¢ «llomoxkeHneM o
¢denepanbHOil  TOCymapcTBeHHOM wuHGpOpManMOHHOW cucteMe «Eagunas cucrema wuwaeHTHQUKAMM |

9 IIpu HamuuuM TeXHUYECKON BO3MOXKHOCTU baHka.

1% TIpu HanmuMu TEXHUYECKON BO3MOKHOCTH.

1 WudopmannonHsie COOOIIEHNS 10 BKIIaaM/cueTaM HalpaBIsAioTes BaHKOM Npy HANWYUK TEXHUIECKOH BO3MOKHOCTH.

12 Tepmun npumensiercs B cootBercTBuu Ilocranosnennem Ilpasutensctia ot 08.09.2010 Ne697 «O enmHoli cucteme
ME)XBEJIOMCTBEHHOTO B3aHMO/ICHCTBHSI.
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ayTeHTHPUKAIUA B MHPPACTPYKType, oOecneunBaroneii nHPOopMaImoHHO-TEXHOJOTHIECKOE B3aUMOJICHCTBHC
UHQOPMAITMOHHBIX CHCTEM, MCIIONB3yEMBIX JUIS TIPEIOCTABICHHS TOCYAAPCTBEHHBIX U MYHUIIUIIANBHBIX YCIYT B
JNEKTPOHHON (opMe», YTBEpKACHHBIM TMpHKa3oM MUWHHCTEPCTBA CBS3M M MAaCCOBBIX KOMMYHHKAIIMA
Poccuiickoit @enepanuu ot 13.04.2012 N 107.

2.66.MudpacTpykrypa B3auMoAeiicTBUsI - WHPOPMAIIOHHO-TEXHOJIOTHYECKAass M KOMMYHUKAITUOHHAS
WHPPACTPYKTypa, B TOM YHCIIE EOUHBIA TOPTal TOCYJApCTBEHHBIX W MYHHUIUIAIBHBIX YCIyr © (WIIH)
pETHOHANIBHBIE TOPTAJNbl TOCYAAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIAYT, UCHOJIb3yeMas [JIs ToJayud B
3IEKTPOHHOM BHJIE 3aIIPOCa M MHBIX JOKYMEHTOB, HEOOXOIUMBIX IS IIPEIOCTABIICHUS TOCYJapCTBEHHON yCIYTH,
W TIpreMa TaKWX 3allpOCOB M JOKYMEHTOB OpPraHOM (OpraHu3alluei), MpeaoCTaBISIONIIMHA TOCYAapCTBEHHYIO

YCIIyTYy.
2.67.11poekT 3asiBKM — JaHHbIC, HanpaBiseMble bankom mo mHunmatuee Kimenra B UHdpacTpykTypy

B3auMozencTBus a1 dopmupoBanus Ha IlopTanme rocymapcTBEHHBIX YCIyTI 3alpoca Ha IPEAOCTABICHHUE
T'ocynapcTBeHHOHU yCIIyTH.

2.68. I'eono3uuusi - JaHHBIE O TeorpaUyecKoM MECTOMONOKEHHH (reorpaduyeckue KOOPIAMHATHI)
MooOunpHOTO ycrpoiictBa KnmeHnrta (Ha OCHOBE JaHHBIX CETH OIepaTopa COTOBOH cBs3u u curHaioB GPS) u
MecTe coBepineHus: KiimeHTom oneparuii.

2.69.Unentudukarop Knuenra (ID) - Homep Kinenra B bazax nanueix banka.

3. CHETA U YCJIYI'

3.1. BBIIIYCK U OBCIHYXKUBAHUE BAHKOBCKHUX KAPT, OTKPBITUE H
OBCJIY/KUBAHUE CYETOB KAPT, BAHKOBCKHUX CYHETOB (CHETOB)

3.1.1. B pamkax Hacrosmero JIBO Knment wumeer mnpaBo oOpatuthcs B baHk ¢ 3asBieHuem
ycraHoBieHHOW bankom ¢opmel Ha momyueHue pgeberoBod Kaptel. B cnmywae mnpunatus Bankom
MOJIOKUTENBHOIO PELICHU O BO3MOXHOCTH Bblllycka Kimenty Kaptel 3asBnenHoro Knwentom Buna, bank
ocyuecTBisieT oTkpbiTie Cuera Kapthl u Beimyck KapTel.

3.1.2. Ocobennoctu BbITycka W obOcmyxuBaHus Kapr u oTpaxkenus omepauuii mo Cueram Kapt
ompeJiesieHbl «Y CIOBUSIMU BBIITycKa M 00cimyxuBaHusi AedetoBoli kaptel [IAO COepbank» M pa3MeriaoTcs: Ha
Odwurmansaom caiite banka.

3.1.3. TlpaBuna cosepiieHus orepanuii 1 noiay4ueHus napopmauu no Cueram Kapr, Cueram u npasuia
oTkpbiTst CueToB B banke yepes Y janeHHble KaHabl 00CTyXKMBaHUA onpeneneHsl B «[lopsake npegocTaBieHus
I[TAO CoOepbank ycmyr uepe3 YnaneHHble kKaHanbl oocimyxuBanusi (IIpmnoxkenne 1 xk YcnoBusm 0aHKOBCKOTO
oOciyxuBanusi), B PykoBoiacTBe 10 ucCHONb30BaHHI0O MoOWIBHOrO YycTpoiicTBa B pamkax SMS-06anka
(MobunsHoro Oanka) u «PykoBomcTBe 1O wucmonb3oBanuio «COepOank OmialiH», pa3MelaeMbIX Ha
OdunpansHom caiite banka, B IlamsiTke mo Oe30macHOCTH MNpPHU HCHONB30BAaHMM Y AAJCHHBIX KaHAJIOB
obOciyxuBanust banka (manee — «llamarka mo Ge3omacHoctn») (Ilpmmokenue 2 k YCIOBHSIM OaHKOBCKOTO
00CITy)KUBaHUS).

3.1.4. Bank Moxet npenoctaButh Kimenty kpeaut B hopme «oBepapadm» no Cuery Kaptel. OBepapadr
apisiercst Gopmoit kpeauroBanus Knuenra bankom, mo3Bossifomiell OCyIIECTBISTh PACXOAHBIE ONEpaIMU I10
Cuery Kaptsl cBepx cymm, uMeromuxcs Ha Cuere. baHK NpWHUMaET pelleHre O BO3MOXKHOCTH YCTaHOBIICHHSI
JlumuTa oBepapadTa Kimenty u o pazmepe Jlumura oBepapadTa Ha OCHOBAHUHM KPUTEPHUEB, ONPEACIIEMBIX
bankom.

3.1.5. B pamxax JJbO Knuent nmeer npaBo oTkpbsiBaTh Cuera.

Otkpreitie Cuera vepes [lompasnenenne banka ocymecTBiseTcss HA OCHOBaHUM 3asBICHHUSI HA OTKPBITHE
Cuera (nmanee-3asiBIeHHME) WM JOroBopa 1o ¢opMe, YCTaHOBJICHHOH baHkoMm, HajexamuMm o0pa3om
3amojiHeHHOro U noxnucanHoro Knuwentom u bankoM, npu mnpeabsaBieHun KinmeHTOM HOKyMeHTa,
YIIOCTOBEPSIONIEr0 JINYHOCTh. B 3asBiennu/moroope ompenensitorcs: [loppasnenenune banka, B KOTOpoM
oTtkpeiBacTcst Cuer, Bamora CueTa, MpOIeHTHAS CTaBKa, MHBIE YCIIOBHS.

Ox3emiuisip 3asBieHus Ha OTKpbiTHe Cuera ¢ orMmeTkod banka 00 orkpeituun Cuera, A0TOBOpA,
noanucaHHoro Kimuentom n bankom, nepenaercst KinveHTy U ABISETCS JOKYMEHTOM, HMOATBEPXAAOMIUM (HaKT
3aKJIFOUEHUS I0roBOpa OaHKOBCKOI'O CUeTa.



3.1.6. Orkpeitue Cuera'® yepes Ynmanennele kananel obcmyxupanus (Cuctemy «C6epbank Ouiaiiny,
Verpoiictea camooOcmyxupanus banka, Kontaktaeni Ilentp bBankal¥) ocymecTsisercas Ha OCHOBaHUM
pacnopsbkeruss Kiuenta Ha otkpbeitme Cdera, oQOpMICHHOTO uepe3 YIalleHHBIH KaHal OOCITY)XKMBAaHUS C
npuMeHeHueM cpencts Mnentudukanuu u Ayrentudukanuu Knuenra, onpeaenenusix J150.

Ha ocnoBanum mnomyuennoro ot Kinenra pacnopspkeHuss Ha oTkpeite Cuera Qopmupyercs
3asBieHne/I0r0BOpP, B KOTOpOM yKasbiBaroTcsi: [lonpaznenenue banka, B koTopoM oTkpeiBaeTcst Cuer, BaIroTa
Cuera, mporeHTHas craBka mo Cyery W uHble ycnoBusi. KimeHT moaTBepikgaeT 3asBiieHHE/ IOTOBOP uepes
COOTBETCTBYIOIIMI Y IaNeHHBI KaHal OOCIYy)XMBaHHS C TMPUMEHEHHEM CpeACTB AyTeHTH)HKamuu W
Wnentnduxamym, npegycmorpernsix JbO. Pacnopspkenne Ha otkpeitre Cuera, 3asBieHHE/ JOTOBODP, TPOTOKOI
NpOBelleHHS OMepanuii B COOTBETCTBYIOIIECH aBTOMAaTH3MPOBAaHHON cucTeMe baHka, MOATBEP)KIArOIINA
KoppekTHyto Mnentudukanmio n AyreHtudukanuio KireHTa u coBeplleHHE ONEpalud B CHCTEME, SIBISIOTCS
JOKYMEHTaMH, TIOATBEPKAAIOIIMMY BostensbsiBieHne Kimnenta 00 otkpeitun Cuera.

bank nanpasnser Kimenty uepes YaaneHHbIe KaHalIbl 0OCITY)KMBAaHHS MOATBEpKIeHHE OTKPBITHS Cuera
(uex ycranoBnenHoll bankom ¢gopmbl/ SMS-cooOmieHne) Ha COrNIaCOBaHHBIX YCIOBHAX JINOO MHQOpMAIHIO 00
OTKaze B OTKpheITHH CUera.

3asiBiIeHne/0TOBOP, MOATBEpKAeHHbIe KitmeHnToM depe3 Y maneHHble KaHabl 00CTyKUBaHus, U 4ek/SMS-
coobmienne 00 oTkpeiTHM CueTa SBISIOTCA JOKYMEHTaMH, MOJATBEPXKIAOIIUMH 3aKJIOUEHHE J0roBopa
0aHKOBCKOTO CYeTa.

ITpu 3ToM nrcbMeHHas (popMa JOroBopa OaHKOBCKOTO CUETa CUUTACTCS COOIIOIEHHOM B COOTBETCTBHH C II.
2 crathu 434 I'paxxganckoro koaekca Poccuiickoit deneparuu.

XpaHenue 3aHBHeHHﬂ/ILOFOBOpa U ToATBepkAeHUM banka 00 OoTKpbITUK CYeTa OCYIIECTBISETCS B
anekTponHO# popme B baze nannpix banka.

IIpu otkpeiTim Cyera uepe3 YaaleHHble KaHambl oOcmykuBanus KimeHT wuHpopMHpYyeTcS O
[Monpa3nencuuu banka, B koTOpoM OyzaeT OTKphIT CUer.

KimeHT nMeeT mpaBo MOMyYUTh SK3EMIULIP 3asBICHHS/IOTOBOpa ¢ 0TMeTKOM banka 06 oTkpeiTiu Cuera
Ha OymakHOM Hocutene B Tro0oM [logpasnenennn banka B npenenax tepputopuu neiicteus J150O.

OcobenHoctu oTkpeiTUs CoOeperarenpHoro cuera uepe3 Konrakrueiil Llentp banka onpeneneHsl B pa3zeine
5 «lIpenocrarnenue ycayr uepe3 Konraktheii Llentp banka» I[lpunoxkenus 1 k «YcCIOBUSAM OaHKOBCKOTO
oOciykuBanus ¢puznueckux nul [TAO Coepbank».

3.1.7. 3akpsiTue Cueta uepe3 Cucremy «CoepOank OHaiH» OCYIIECTBISETCS Ha OCHOBAHHMH 3asBJICHUS
KinenTa Ha 3akpeiTie Cyera B 3JIeKTPOHHOMU opMe.

3.1.8. Ilopsnok oTkpeiTUs u oOcmyxuBaHus «COeperarenbHOro cyeray ompenesieH «Y CIOBUSIMU
OTKpBITHs «COeperaTrenbHOro cueTa» U coBepiieHus onepanuii no Hemy B [IAO CoepbaHk.

«YcnoBust oTKphITUsl «COeperaTtensHOro cuera» W coBepuieHus omepanuii mo Hemy B I[TAO Co6epbank
onyOnukoBansl Ha OdunmansHom caiite banka B cetm WHtepHer, pasmemiensl B llogpaspenenusix banka,
OCYILIECTBISIOIUX onepauuu o Cyeram GpU3NMUECKUX JIHL, B JOCTYITHOM JIJIsl 03HAKOMJICHUS MECTE.

IMpu 3akmouenun J[loroBopa OaHkoBckoro cuera «COeperaTenbHBIH c4YeT» «YCIOBUS OTKPBITHS
«CbeperarenbpHOTO c4eTa» M coBeplieHus onepanuii o Hemy B [IAO CoOepOank nepenatorcsi KimeHty mno ero
TpeOoBaHUIO.

3.2. BKJAJBI

3.2.1. B pamkax JIBO KiueHT uMmeeT mpaBo pa3MmeliaTh JSHEKHbIC CPEACTBAa B JeHCTBYyIONIMEe B baHke
BKJIAbI.

OTKpBITHE cueTa MO BKJIAAy OCYIIECTBIAECTCA Ha OCHOBAHHMM JIOIOBOpa O BKJIAJE YCTaHOBJIEHHOW bankom
dbopmbl, 3akiaodeHHoro B Ilogpasmenenuu banka au00 yepe3 YnHajeHHbIE KaHalbl OOCIYXXKHBaHHS, U B
COOTBETCTBHH C «Y CIOBHAMH pa3MenieHus BkiagoB B [IAO CoepOaHK», SIBISIOMIUMUCT HEOTHEMIIEMOM 4acThIO
JloroBopa 0OaHKOBCKOTO BKJIaja, NEHCTBYIONIMMH Ha JaTy 3aKJIIOYEHHUS JOTOBOpPAa O BKJane, M JTIOKYMEHTOB
(IpUXOIHOrO KacCOBOTO Opjepa/ MIATS)KHOrO MOpYy4YeHUs/ 0AaHKOBCKOTO Opjepa), IOATBEPKIAIOIINX BHECCHHE

133a uckiroUeHNEM HOMUHAJIBHBIX CUETOB [Tl 3a9UCIIEHUS COIMAIIBHBIX BBITLIAT.
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Knuentom u npuHaTe baHKoM CyMMbI I€HEXXHBIX CPEACTB, Pa3MEIaeMOil BO BKJIA]I.

3.2.2. YcnoBusmu pasmemnieHus BkiaamoB B ITAO COepOaHk» omnpeaeicH MOPSIOK OTKPBITHS U
00CITy)KUBaHHS BKIIAJOB. «Y CIOBUSA pa3mernieHus BkiaaaoB B ITAO Coepbank» ony6nnkoBanbl Ha O(QUIIHATHEHOM
caiite banka B cetm Hurepnet, pasmerensl B I[loapasmenenusix baHka, OCYIIECTBISIONIMX OIEPAIMH IO
BKJIaJIaM, B JIOCTYITHOM JUIsS O3HAKOMIICHHs MecTe. [Ipy 3aKIfOYeHUuH OroBopa 0aHKOBCKOTO BKIa/a «Y CIOBHS
pasmernienus BkinanoB B [IAO Coepbank» nepemarorcs KinneHnty mo ero TpeGoBaHHIo.

3.2.3. OcobeHHOCTH COBEpPILICHUS ONepalyii o BKIagaM Yepe3 Y AajJeHHbIe KaHaJbl 00CTy )KUBaHHSL.

3.2.3.1. OrtkpeiTHE cueTa MO BKJIaLy uyepe3 YJaJieHHbIE KaHalbl OCYIIECTBISICTCS MyTeM OE3HATMYHOTO
[lepeBona nenexubix cpenctB co Cuera Kinuenrta uepe3 YaneHHble KaHalbl 0OCTY)KMBaHUs C MPHUMEHEHUEM
cpenctB Unentudukannu n Ayrenruduxammn Kinuenta, onpenenenusix JBbO. Ilpu oTkpeITHH BKiIama depes
VYnanennsie KaHanmsl oOcmyxkuBaHus Kiuent madopmupyercs o Ilompasznenenun banka, B koTopoM OyneT
OTKPBIT BKJI]I.

3.2.3.2. KiueHT uMeeT IpaBo OTKPBIBATH BKJIAIBI TOJIBKO HA CBOE MM,

3.2.3.3. Kuwment HanpasisieT B baHK pacnopsbkeHHe Ha OTKPBITHE BKJIAJa, B KOTOPOM YKa3bIBACTCS BUJI
BKJIaJla, CyMMa BKIIajJa, BajioTa BKJaJga, CPOK BKIaja, MPOLCHTHAas CTaBKa MO BKJIaAy M WHBIC YCIOBHS
pasmenenus Bkiaaa. Ha ocHoBanmm pacmopsbkenusi Kimmenta Bank ¢opmupyer moroBop o Bkiaae mo ¢opme,
ycraHoBJIeHHOW bankoM. KiMeHT moATBepkaaeT 3akiIOYCHHE JIOrOBOpa O BKJAJle 4Yepe3 COOTBETCTBYIOIIUC
yIaleHHble KaHAIbI C MpUMEHEeHUueM cpeacTB AyreHtudukanuu u Maentudukanuu, npexycmorpenusix JBO.
PacnopsbkeHne Ha OTKPBITHE BKIIAJa, TOTOBOP O BKIIAJE, MPOTOKOJI MPOBEACHUS OMepanuii B COOTBETCTBYIOMICH
aBTOMATH3UPOBAaHHOW cucTeMe baHka, moaTBepkaaromuii KoppekTHyro WneHtndukammo U AyTeHTU(DUKAITAIO
KrnneHnTta u coBeplieHHE OMEpaldl B CUCTEME, SIBISIOTCS JTOKYMEHTAMH, MOATBEPKIAOIINMHU BOJICH3bSBICHUC
KiueHTa 3aki04nTh TOTOBOP O BKJIAJIE U COTIIACHE C €r0 YCIOBUSMH.

bank nampasisier Knuenty yepe3 Y naneHHble KaHajabl OOCITYKMBaHUS [TOATBEPKICHUE OTKPBITHS BKJIaga
(dex ycranosneHHoW bankom ¢opmbl/ SMS-coobiieHre) Ha COTTIaCOBaHHBIX YCIOBHSIX MO0 WH(pOpMAIMIO 00
OTKa3e B OTKPBITHU BKJIaJa.

3.2.3.4. JloroBop 0 BKIIajie, 3aKIIIOUYEHHE KOTOPOTrO MoATBepkaeHO KirenToM depe3 Y aajneHHbIe KaHAbI
o0CITy>)KuBaHMA, U MOATBEpkAeHHE baHka 00 OTKPBITHM BKJIaJa SBJSIIOTCS JOKYMEHTaMHM, MOATBEPKIAIOIINMU
3axmroueHue [lorosopa OaHkoBckoro Bkiama. Buecenme KimeHToM u mpuHsATHE BaHKOM CyMMBI JIE€HEKHBIX
CpEZICTB, pa3MellaeMoil BO BKJIAJ, MHOATBEP)KAAETCS YeKOM ycraHoBieHHoW bankom dopwmbel. [Ipu sToM
nuchMeHHas Gpopma JloroBopa 6aHKOBCKOTO BKJIa/la CYMTAETCS COONIOCHHOW B COOTBETCTBHH C TI. 2 cTaThu 434
I'paxxmanckoro koaekca Poccuiickoit denepanuu.

3.2.3.5. Ocob6ennoctu oTkpbiTusi Cueta BKiIajaa yepe3 Konraktueiii llentp banka onpenenens B paszeie
5 «lIpenocrapnenue ycayr depe3 Konraktheii llentp banka» Ilpunoxkenus 1 k YciioBUSIM 0GaHKOBCKOIO
oOciykuBanus ¢puznueckux nun [TAO Coepbank».

3.2.3.6. XpaHeHue T0rOBOpa O BKJIaJIE U MOATBEpkKACHUN baHka 00 OTKPBITHHU BKJIaJa OCYIIECTBISETCS B
anekTpoHHol Gopme B baze nanubix banka.

3.2.3.7. KumeHT uMeeT HpaBO MOJYyYUTb Ha OyMa>KHOM HOCHTENE 3K3EMIUIApP JOroBOpa O BKJIAAE IO
JEeHCTBYIONIMM BKJIaJaM, OTKPBITHIM 4Yepe3 Y JajleHHble KaHalbl O0CIYKUBaHUS, @ TAKXKE BBIUCKY U3 JIULIEBOTO
cuera 1o Bkiaay B modom [lonpaznenenun banka B npenenax reppuropuu neicteus JbO.

3.2.3.8. Ilo Bkiazam, OTKPBITBIM yepe3 Y AajeHHbIe KaHallbl 00cinyxuBaHus, COeperaresibHast KHIKKA He
odopmisiercsi, ecnu orcyrcrBue COeperaTelIbHON KHIDKKH IPEIYCMOTPEHO YCIOBHSMHM BKJajna. BHeceHue
JICHE)KHBIX CPEJICTB BO BKJIAJIbI, OTKPBITHIE Uepe3 yaalleHHbIC KaHAIbI, TOJTBEPKIAETCS MPOTOKOJIOM ITPOBEICHUS
OIlepallMi B COOTBETCTBYIOIIEH aBTOMATU3UPOBAHHOW cHucTeMe baHka, IOATBEPKAAIOIIMM KOPPEKTHYIO
Wnentndukannio n Ayrenrudukanuio Kiuenra u coBepiieHne onepanun B CUCTEME.

3.2.3.9. 3akpwiTHE cueTa M0 BKJaJIy, OTKPBITOTO uYepe3 YalleHHbIe KaHalbl 0OCITy)KUBAHUS, BO3MOXKHO
yepe3 YmaleHHble KaHaIBl oOciayxuBaHus (3a uckimodueHneM KonrtakTHoro llentpa banka, DIeKTpOHHBIX
TepMUHaNIOB y napTHepoB) win B Iloapasnenenun banka. 3akpeiTue cuera no Bkiany B Iloxpasnenenun banka
OCYILECTBIISIETCSl Ha OCHOBaHUM 3asBieHuss Kimenta, odopmieHHoro mo ycraHosineHHOW bankom ¢opme,
HaJJIeXauM 00pa3oM 3aroIHeHHOTo U mojanucanHoro KimmeHToMm. 3akpeiTHE cueTta yepe3 Y JalleHHbIC KaHAIIbI
oOCITy>)KMBaHMsI OCYLIECTBIACTCS Ha OCHOBAaHMM 3asBKM Ha 3aKphITME BKJIAJa B JJIEKTPOHHOH (opme,
noaTepxaeHHol Knuentom, myrem 6e3nannynoro IlepeBoaa nenexnbix cpeacts Ha Cuetr Knmenra, ykazaHHBIH
B 3asBKE.

3.2.4. TlpaBuna coBeplIeHUS oONepanuii W TONydeHHs WHPOpMaluu 1o BKiIajaaM B banke uepes
VYnanennsle KaHaibl oOcimyxuBaHus onpexaenensl B «llopsnke nmpenocraBnenus [IAO CoOepbank ycmyr uepes
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VYnanennsle kKaHanel oOcmyxuBaHus» (IIpmmoxenme 1 k  VYcmoBusM OaHKOBCKOTO OOCITY)KMBaHUS), B
PykoBoacTBE MO HCIOJB30BaHHI0 MOOHJIBHOIO YCTpOHCTBAa B paMkax SMS-6anka (MoOuipHOro OaHka) u
«PykoBoacTBe mo ucnonp3oBaHuio «COepOank OwmaiiH», pasmemaeMblx Ha OduuuansHoMm caiite banka, B
[amsrke mo 6e3onacHocty ([Ipunoxenue 2 k YcnoBusm 0aHKOBCKOTO OOCITYKUBaHHSA).

3.3. OBE3JIMYEHHBIE METAJNIMYECKHUE CYETA (OMC)

3.3.1. B pamkax JIBO KiueHt uMeeT mmpaBo pasmelnath B baHke aparoneHHble METaUIbl B 00€3IMYCHHOM
BUJIC C OTKPBHITHEM 00E3IUYCHHBIX MeTayutnueckux cuetoB (OMC) jyuis ydera NMpHHAISKAINETO (U3nUecKoMy
JUITY 0OE3IMYEHHOT0 JParoieHHOr0 MeTallia B TpaMMax.

3.3.2. Otkprite OMC ocyIIecTBIsIETCS HA OCHOBAHUH JOTOBOPA 00E3ITUUECHHOTO METAIIMYECKOTO cUeTa
ycraHoBiIeHHOM bankom dopmel. [Toanucannsiii Kinuentom u baHkoM J0roBop 00€3IMYEHHOTO METALTHIESCKOTO
cueTa W JOKYMEHTHI (TPUXOMHBIM KacCOBBIH oOpJiep/ OaHKOBCKUH opnaep/ 4Yek Oe3HAIMYHOIO MepeBoia)
MOJTBEPXKIAIOT BHeceHHWe KIMEHTOM JparoleHHBIX METaIoB, mpHoOpereHHbIX Kimentom y banka B
o0e3nmuueHHoM Buzie. Baecenue nHa OMC, Beitaya ¢ OMC Metaina B ciauTkax ((PU3MYECKOro MeTasia), IepeBoI
JIParolieHHBIX METAIOB ¢/Ha Apyroit OMC He mpOoU3BOUTCSL.

3.3.3. Ilopsmox otkpeitust u  obcmyxuBanuss OMC ompenensiorcs «YCIOBUSMH — Pa3MENICHUS
nparoneHHBIX MeTaimioB B [TAO CoOepOaHk», NEHCTBYIOIIMMH Ha AaTy 3aKIIOYEHUS JOTOBOpa. «Y CIOBHA
pa3mMenicHus AparoieHHbx MeTauioB B [IAO CoepOank» pasmeriarorcs Ha OduipansHoM caiite banka B cetu
Nurepuer u B Ilogpaznenenusx banka, ocymecTtisiromux onepauuu nmo OMC, B 1OCTyIHOM 1Sl 03HAKOMJICHUS
BiagenbleB MecTe. [Ipu 3akiroueHHH IOrOBOpa OAMH 3K3eMIULIp YcioBui nepenaerca KimeHty mo ero
TpeOOBaHUIO.

3.4. HOMUHAJIBHBIE CUETA JJI5 3AYNCJIEHUSA COUUAJBbHBIX BBITIJIAT

3.4.1. B pamkax /IbO Kiment umeer nmpaBo OTKPHIBATH HOMHHAIBHBIE CUETA JUIS 3a9UCIICHUS COITUATBHBIX
BBIIIJIAT JJI1 y4€Ta W COBCPLICHUA onepaunﬁ C mocTynaromumMyu Ha CYE€T CyMMaMu COLWAJIbHBIX BBIIJIAT,
NPEJOCTaBIICHHBIX Ha cojiepkanne beneduuapa, nmpasa Ha KOTopble MpuHaAIekaT benedunuapy.

3.4.2. OTKppITHE HOMHUHAJIBHOTO CUeTa JJIsl 3a4YMCICHUS COIMANBHBIX BBIMIAT OCYIICCTBISCTCS Ha
OCHOBAaHWH JIOTOBOpA CUeTa YCTAHOBJICHHONW bBaHkoM (oOpMBI, 3aKIFOUEHHOTO B ToOJpa3jelicHud baHka, B
COOTBETCTBHU C «Y CIOBUIMU OTKPBITUSA U COBCPHICHUA onepaumﬁ 10 HOMHHAJIbHOMY CYHETY IJid 3a4HCJICHUA
commaiabHbIX BhILIAT B [TAO COepOaHK, SBISIOIIUMUCST HEOThEMJIEMON YacThio JloroBopa 0AaHKOBCKOTO CYeTa
«HoMHHAITBLHBIN cUeT /7151 3a4UCIICHHS COIUATTBHBIX BBITLIATY.

3.4.3. Tlopsaok OTKPBITUSA M OOCIY)KUBAHUS HOMUHAJILHOTO CUETa JUIsl 3aUMCIICHUS COLMAIBHBIX BBITLIAT
ompenieneH «YCIOBUSMU OTKPBITHS W COBEPIICHUS OIEpaluii M0 HOMHHAJIBHOMY CUETy IS 3a4UCIICHUS
commanbHbIX BeILIAT B [IAO COepOanHk», AEWCTBYIONIMMHA Ha ATy 3aKIFOYSHHs JIOTOBOpa cYeTa. «YCIOBHUSA
OTKPBITHSI M COBEPIICHHS OIepalfii 10 HOMHUHAIFHOMY CUETY Ui 3a4WCIIEHUS] COUMANBHBIX BhIaT B [TIAO
CoOepOank» pasmenienbl Ha OduimanbaoM caiite banka w/wnu B [loapasnenenusx baHka, OCYIIECTBIISIONIMX
oreparyu 1o cuetaMm (PU3MYECKUX JIMII, B AOCTYITHOM JJisi o3HakomiieHus mecrte. [lpu 3akmouenun JloroBopa
OankoBckoro cyera «HoMHWHaNBHBIA CUET NIJIS 3a4MCICHHUS COIMAIBHBIX BBHIIATY «YCIOBUA OTKDPHITHA W
COBEPIICHHS OIEPaldi M0 HOMHUHAJIBHOMY CYETY JUIS 3a4MCICHHS COlMalibHbIX BhILIAT B [IAO COepOaHk»
nepenaercs KimmeHTy 1o ero tpeboBaHuo.

3.5. YCJIYT'A IPEJOCTABJIEHUSA B APEHY WHIUBUIYAJIBHBIX CEV®OB

3.5.1. B pamkax JIBO KiueHT uMeeT NpaBO MOJIYYHTh BO BPEMEHHOE IIOJb30BaHHE (aPEHIY)
WHIMBUIYaTIbHEBIN ceiid B coorBercTBHU ¢ «[IpaBuiamMu MpeoCTaBIeHUs B apeHIy WHIUBHIyaIbHBIX ceH(OB
KiaueHTaMm - ¢usuueckuMm nunaMm B IIAO CoOepOank», pasmenieHHeiMH Ha Od¢unmansHoMm caiite baHka.
Wndopmanus o noapasaencHusX, OKa3blBAOUINX JaHHYIO YCIIyTy, pasMmemaercs Ha OpunuaibHoM caiite banka
B cetu IHTEpHET.

3.5.2. IlpenocraBienue B apeHAy MHAMBUAYAIBHOTO ceiipa ocymiecTBIIsIETCS Ha OCHOBAaHUM «Y CIIOBHUM
NPEAOCTaBICHUS B apeHAY MHIUBHIYAIBHOrO ceiida» ycTaHOBIEHHOH baHkoM (opMbl, HaajexammuM o0pa3oM
3aOTHEHHBIX W monanucaHHbix Kimentom wu  bankom, npu mnpeasssnernn KimeHTOM TOKyMeHTa,
YIIOCTOBEPSIOIIETO TNIHOCTh. B «Y CIIOBHSIX MpenocTaBlIeHusI B apeHy HHIUBHYILHOTO ceiiday ompenensercs
[onpasnenenue banka, B Xxpanunuiie neHHocTed kotoporo Kiuenty npenocraBisercs: HHIMBULYaJIbHBIA cel(,
HOMEp MHIUBUAYAIBHOTO celiha, CPOK apeHIbl M CyMMa apeHTHON TUIATHL
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3.6. JEITIO3UTAPHOE OBCJIY’KUBAHUE

3.6.1. IlpenocraBnenue baHkoM yciyr nemo3uTapHOTO 0OCITYKHBAaHHS OCYIIECTBISIETCSI B COOTBETCTBHH C
«YCIOBUSIMA ~ OCYLIECTBIICHUs1 JAemno3utapHoil  nmestenbHoct [IAO  COepOaHk», pa3MeliaeMbIMH —Ha
OdunuansHoM caiite banka B cetn MHTepHeT.

3.6.2. B pamkax JIbO Knuent umeer npaBo oOpartuthes B [lonpasnenenue banka, ocymectBistoliee
JIETIO3UTAPHOE  OOCITY)KUBAaHWE, JJISI 3aKIFOUeHHs JIemo3uTapHOTO JOoroBopa M OTKPBITHS CUeTa Jero.
Hudopmanus o nojpasaeicHUIX, OKa3bIBAIONIMX JaHHYIO YCIyTy, pasMmenieHa Ha OduimansHom caiite banka B
cetu MHTEpHET.

3.6.3. [lemo3uTapHBIi JOrOBOp 3aKiroyaeTcs mocpeAcTBoM mogaun Kinmentom B bank 3asBieHus
ycTaHOBJIeHHOW bBaHkoM (OpMbI, HaIeKamuM 00pa3oM 3aloJIHEHHOTO W ToAmucaHHoro KimeHToM w
MOJITBEePIKIAIONIET0 prcoequHeHne KineHTa Kk «YCI0BUAM OCYIIECTBICHUS JCMO3UTAPHOM aesTenpHocT [TAO
C6epbanky», pu npeabsiBIcHUN KIIMEHTOM JOKYMEHTa, YI0CTOBEPSIOIIETO JTUIHOCTb.

3.7. BPOKEPCKHE YCJIYI'

3.7.1. TlpenocraBnenue bankom Bpokepckux yciyr OCYIIECTBISETCS B COOTBETCTBHU C «Y CIOBUSIMH
npenoctaBineHnst Opokepckux W WHBIX ycuyr [TAO CoepOank» M «YCIOBHSAMH OCYIIECTBICHUS IEMO3UTAPHON
nesitenbHOCcTH [TAO Coepbank», pazmerntaembimu Ha OdurmansHoM caiite banka B cetn HTEpHET.

3.7.2. B pamkax JBO s 3akioueHus J0roBopa OpOKEPCKOro OOCHY)KMBaHUS WIH JIOTOBOpa
OpOKEPCKOT0 U JETO3UTAPHOTO 00CTy)KMBaHU KIMEHT MMeeT mpaBo MoiaTh 3asBJIeHHEe MocpeacTBOM CHCTEMbI
«Cbepbank Ounmnaite» unn ooparuthcs B [lompasnenenne banka, ocymiecTBistoiiee OpoKepcKoe 00CITy)KUBaHUE.
Hudopmarust o moxpasieieHUX, OKa3blBAIOMINX JaHHBIE YCIIYTH, pa3MenieHa Ha OdununansHoM caiite banka.

3.7.3. [oroeop «O mpeaocTaBiecHHH OPOKEPCKUX YCIyr» 3aKIYaeTCs MOCPEACTBOM nojaun KiueHnrom B
bank 3asBnenus ycrtanoBieHHOl bankom Qopwmbl, HaamexamM 00pa3oM 3aMoIHEHHOTO W TOJIMHCAHHOTO
KnuentoMm u noareepskaatoniero npucoenuHenne Kimenra kK «Y cIIOBUSIM NPEAOCTaBICHUST OPOKEPCKUX U WHBIX
yenyr [TAO COepOaHk» U K «YCIOBUAM OCYIICCTBICHHS JAeno3uTapHoii nestenbHoctu [TAO CoOepbaHky», npu
npenbsBiIeHnE KiIMeHToM TOKyMeHTa, yI0CTOBEPSIOIIETO JINIHOCTb.

3.7.4. OcobeHHoCTH OGOPMIICHHUS JTOrOBOpa OPOKEPCKOr0 OOCIY)KUBAaHUS WM JOrOBOpa OPOKEPCKOro U
JIETIO3UTAPHOTO OOCITYKHBaHUS C HCTIONb30BaHneM CucteMbl «Coepbank OHIalH»:

3.7.4.1. Knuent  3amonssier  3asBieHue Il oopmiieHHS — JIOTOBOopa  OpPOKEpPCKOTo
00CITy>KUBaHHS/JOrOBOpa OPOKEPCKOTro M JeTO3UTapHOro odciysxuBanusa B Cucreme «CoepOank OHIalH».

3.7.4.2. Ha ocHoBanmm wH(pOpManuu, H3IOKEHHOW B 3asBleHWH, bank ortnpaBnser Kimenty
Coo01mieHne At TOATBEPKACHUS, COJIEP KAl OCHOBHBIE YCIOBUSI OPOKEPCKOT0 00CTYKHBaHMUs/OPOKEPCKOT0 1
JICTIO3UTAPHOTO OOCITY)KMBAaHUS, BBIOpAHHBIC KIMEHTOM M yKa3aHHbIC B 3asBJICHUM WHBECTOpA, JACKIApALU O
pHUCKaxX W TUPPOBOH KO IJisi MOATBEPIKICHUSI COTJIACHS C YCIIOBHSIMH W OTIIPaBKH 3asiBIICHHS Ha 3aKIIOYCHHUE
JI0roBOpa OPOKEPCKOT0 00CITYKUBAHUS/IOTOBOPAa OPOKEPCKOTO M JICTIO3UTAPHOTO 00CITYKHBaHHS.

3.743. Ilpu momydeHWH TOATBEPXKIEHUS C UU(GPOBBEIM KoaoM baHK ocymiecTBiseT 00padoTKy
uHpopMaIMK 10  NOATBepxkaAeHHOW  KimeHTomM yeinyre 1o O(QOPMIICHMIO JIOTOBOpa  OPOKEPCKOIro
00CITy’)KMBaHMS/I0TOBOpa OPOKEPCKOr0 ¥ JETO3UTapHOTO OOCITY)KMBaHHS, HE IO3IHEE IBYX pabdOYmX IHEH,
CIIEAYIOIIUX 3a JHEM T[OJIydeHHsT TOATBEpKIACHUS ¢ UUQpoBeIM KoaoM. [lo pesymeraram o0paboTKH
uHpopmaruu bank Hampaenser Kinuenty SMS-cooOmienue/Push-yBenoMmiienue o 3akIOYEHUH JOTOBOpPA
OpOKepCKOro 00CITyKUBaHHSI/JOrOBOpa OPOKEPCKOTO U JICTIO3UTAPHOTO OOCITYKMBAHUS JTHOO0 O HEBO3MOKHOCTH
3aKJIFOUEHUS JIOTOBOPa OPOKEPCKOro 00CTy)KMBaHUS/ IOTOBOPa OPOKEPCKOTO U JICTIO3UTAPHOTO 00CTYKUBAHHMS.

3.7.4.4. [TpoTokon mpoBeAeHHs ONepanuii B COOTBETCTBYIONICH aBTOMaTU3UPOBaHHOM cucteMe baHka,
NOJTBEPKIAOMUN  KoppekTHylo WaeHtudukanmio wu  AyreHtudukamuio Kimenrta, muppoBold Ko,
NOJTBEPXKIAOMMA  o3HakoMieHne Kimenta w  cornacwe KimeHrta ¢ yclloBHsIMH — OpOKEpPCKOTO
00CITy)KMBaHUS/OPOKEPCKOT0 ¥ JCTO3UTAPHOTO OOCITY)KMBAHWS, YKa3aHHBIMH B 3asBICHHHM HWHBECTODA,
NOJTBEPXKIAOT  BOJIEM3bsiBIIeHHEe KIMeHTa 3akifouuTh JIOTOBOP OpOKEPCKOro  OOCTYKHBaHUS/JIOTOBOP
OpOKEPCKOro M JETIO3UTAPHOTO 00CITY>KUBAHHUS.

3.8. O®POPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUS

3.8.1. B pamkax JIbO KimeHT MOXKET 3aKJII04aTh JOrOBOPhI CTPAXOBAaHUS C UCIOJb30BaHHeM SMS-0aHka
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(MoOwmpHOTO 0aHKa) CO CTPAaxOBBIMH KOMIIAHUSIMH, C KOTOPhIMH y bBaHKa 3aKiIfOueHBl COOTBETCTBYIOIIUE
JIOTOBOPBI Ha BBINONHEHWE baHKOM (yHKIWI CTpaxoBOro areHra Wid OQOpPMHUTH C HCIOIb30BaHHEM CHCTEMEI
«Coepbank Ounaiiny 3asBJICHHE HA CTPAXOBaHHUE B paMKaX pealn3yeMbix BaHKOM cO CTpaxOBBIMH KOMIAHUSIMU
MporpamMM CTPaxOBaHWUs, Ha OCHOBAaHWU KOTOPOro baHK 3akitoyaeT cO CTPAxXOBOM KOMIIAHUEH B OTHOIICHUU
KnuenTa noroBop crpaxoBaHusl.

3.8.2. TlepeueHb CTpPaxoBBIX TPOJAYKTOB W YCIOBHS CTPaxOBaHUs, WH(POPMAIMsS O JAEATEILHOCTH
CTPaxOBBIX KOMIIaHUH, peaycMoTpeHHas cratbeit 6 3akona PD ot 27.11.1992 N 4015-1 (pen. ot 03.07.2016)
«O06 opranmzanuu CTpaxoBoro nena B Poccuiickoit @enepanmmy, pasMeniensl Ha OdunmaasHoM caiite banka
u/vmu B [lonpasnenenusax banka.

3.8.3. IlpaBuna 3axit04YeHHUs] IOTOBOpa CTpaxoBaHUs mocpelncTBoM SMS-Oanka (MoOwnbHOTO OaHka),
npueM uepe3 Cucremy «CoOepbank OHaiiH» 3asBICHUI Ha CTpaxOBaHHE B paMKaxX peaju3yeMbIX baHKoM co
CTPaxOBBIMH KOMITAaHHMSIMH TPOTPaMM CTPaxOBaHHWS, HA OCHOBAHMHM KOTOpOro baHK 3akiodaeT co CTpaxoBOi
KOMIIaHUel B oTHomeHun KimeHTa moroBop crpaxoBanus, omnpexaeieHsl B llopsake mpenocraBmenust [TAO
CoOepbank ycayr uepe3 YnaneHHble KaHaubl oOcimyxuBaHus (Ilpunoxenwe 1 k YciaoBusM OaHKOBCKOTO
oOcayxuBaHusl) U B PyKoBoICTBE MO HCHONB30BaHWIO MOOWIBHOTO YCTpoiicTBa B pamkax SMS-OaHka
(MobunsHoTO OaHKa), PykoBomcTBe 1o ncnons3oBanmio «Coepbank OHnaitH», pa3menaeMbiM Ha OpuUIaIsHOM
caiire banka n/wnm B [lonpaznenennn banka.

3.8.4. [loroBop cTpaxoBaHHS CUNTAETCS 3aKIIOUYEHHBIM C MOMEHTa yruiaThl KilmeHTOM cTpaxoBoil mpeMuu
Y BCTYTIAET B CHJIY B IIOPSJKE, IPEIYCMOTPEHHOM CTPaxOBOW KOMIIAHHEH B YCIIOBUSAX CTPAaXOBaHMS.

3.8.5. CrpaxoBble TonHChl W ycJoBUsl (TpaBWia) CTpaxoBaHMs Hampamistorcss KimeHTy crpaxoBoit
KOMITaHUEH, ¢ KOTOpoH y baHKa 3akitodueHbl COOTBETCTBYIOLIME JOTOBOPHI Ha BBHITIOJHEHHE baHkoM (yHKIMIA
CTPaxOBOT'0 areHTa, MOCIe OIUIATHl CTPaxOBOM MPEMUM.

3.9. IPEAOCTABJIEHUE IOTPEBUTEJbCKUX KPEJUTOB ®NU3NYECKUM JULIAM

3.9.1. B pamkax JIBO KnueHT mMeeT mpaBo 3aKiIOuuTh ¢ baHKOM KpeauTHbIH(ble) AOTOBOP(BI), B TOM
gmcrie ¢ ucnosbsosanueM Cucremsl «CoepOank Omnaiii»® u DIEeKTPOHHBIX TEPMHUHAIIOB y TAPTHEPOBLS, B Hemsax
yero KnneHTt umeer npaao:

3.9.1.1. oOparutecs B baHk c 3asBieHHEM(-IMH)-aHKETOH(-aMH) Ha TMOJNy4YeHHE MOTPEOUTEIECKOTO
KpeauTa (J1anee — KpeanT);

3.9.1.2. B ciyuae npuHATUS bBaHKOM TONOXUTENBHOTO pEIIEHHS O BO3MOXKHOCTH TPEIOCTABICHUS
KpeAWTa WHUIUUPOBATh 3aKIIOYEHHWE KPEAWTHOTO JOTrOBOpa, KOTOPOE IIPOM3BOAMTCSA ITyTEM HAIPaBICHUS
Kmmentom B BaHk mpennoxeHusi O 3aKIFOYEHHUH KPEIUTHOTO JIOTOBOpa B BuAe VHAMBHIYaNbHBIX YCIOBHN
«lTorpeburensckoro kpeauta» (mamee — MYK) B coorBerctBumM ¢ «OOIUMH YCIOBUSAMH TIPEIOCTaBICHHUS,
0o0CIyKMBaHMsI W TOTAIICHUS KPEIUTOB Ui (PU3MUECKUX JIMI[ MO NPOAYKTYy I[loTpeOUTenbCKuit KpemauTy,
omyonukoBaHHbIMH Ha OdunmansHoM caiite baHka wu pa3memeHHBIMH B Tonpa3aeneHUsX baHka,
OCYIIECTBJISIONIMX ONEPAIMU KPEIUTOBAHUS (DU3MUECKUX JIMII, ¥ MOCISAYIOIEro akienTa baHKkoM MOTy4eHHbIX
HNYK.

3.9.1.3. mocne mnoammcanus WYK KimeHT wMmeeT BO3MOXHOCTh COXPAaHHTh WX Ha COOCTBEHHOM
YCTpOICTBE, a B TEUEHHU CPOKA JEHCTBHS KPEAUTHOIO JOrOBOpPA — HAIIPABUTB'’ Ha aJIpec SIEKTPOHHOM IOYTEL,
yKa3biBaeMblid KJIMEHTOM MY MHUIUUPOBAHUM TAKOHM OIepaIinu.

3.9.2. IlpoBenenue kpenuTHbix omepauuii B Cucreme «COepbank OnHiailH» UM € HCIOJIB30BaHUEM
DJIEKTPOHHBIX TEPMHHAIOB Yy IMApTHEPOB OCYHIECTBIIETCS C ydeToM TpeOoBanmid [lopsimka mpemocraBieHUs
ITAO Coepbank yciyr depe3 YnaieHHble kaHaybl oOciayxuBanus ([Ipunoxenne 1 k YcioBusM GaHKOBCKOTO
00CTyKUBaHUS).

3.10. YCJIYI'1 1O AOBEPUTEJBHOMY YIIPABJIEHUIO

3.10.1. B pamkax JBO Kiuent moxer oOopMHTE ¢ ucrob3oBanreM CrucreMsl «Coepoank Onmnaitny 8

15 erllHTHble MMPOAYKTHI, IO KOTOPBIM AOCTYITHA YKa3aHHas BO3MOKHOCTb, OINPCACTIAIOTCA YCIIOBUAMU KPEAUTOBAHUA banka
Ha MOMCHT IIOJJa4u KpG}]HTHOﬁ 3asBKHU.

16 KpenuTHble TPOOYKTEL, 110 KOTOPHIM JOCTYIHA yKa3aHHAsA BO3MOYKHOCTb, OIIPEAEIIIIOTCS YCIOBHAME KPEeAUTOBaHuA baHka
Ha MOMEHT MOJIa4¥ KPEIUTHOMN 3asBKH.

17 Ipn HanMMYUK TEXHUYECKOH BO3MOMKHOCTH.

i [Ipy HanMUMKM TEXHUYECKOU BO3MOKHOCTH.
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— 3adBKy Ha NPHOOpEeTeHHe, MOoraleHue U 0OMEeH MHBECTUIMOHHBIX I1A€B MAeBbIX WHBECTUIIMOHHBIX
(hOHIOB O] YIpaBICHUEM YIPABISIONIEH KOMIIAHHM, ¢ KOTOpoi y baHka 3akirodeH JOroBOp Ha
BBINIOJTHEHNE (QYHKIIMIA areHTa M0 Bblgaue, NOTallleHuI0 1 00MEHY HHBECTHLIMOHHBIX T1acB;

— 3asBJCHHME Ha 3aKJIIOYEHHE JOTOBOPa IOBEPUTENBHOTO YIPABICHHUS LEHHBIMH OymMaramu, B TOM
YHCiIe JOrOBOpa Ha BEICHHE HHIAWBUIYaTbHOTO HWHBECTHIIOHHOTO CYETa, ¢ IMpO(ecCHOHAIBHBIM
YYaCTHUKOM pBIHKA LIEHHBIX OyMmar - ympaBisIOIIMM, C KOTOphIM y baHka 3akiroueH areHTCKUN
JIOTOBOP, a TAK)KE MHBIE IOKYMEHTHI, 0QopMIIIeMbIe B paMKax yKa3aHHBIX JOTOBOPOB.

[lepeuens maeBBIX MHBECTUIIMOHHBIX (DOHIOB M CTPATETH TOBEPUTEIHHOTO YIPABICHNUS, HHPOpMANUsI 0 HUX
¥ yCIIOBHS JOTOBOPOB JOBEPUTEIHHOTO yIpaBieHus pa3memnieHsl B Cucteme «Coepoank OHIaH.

3.10.2.1IpaBuna odopmieHHs U MOJAYM JOKYMEHTOB, yKa3zaHHbIX B m. 3.10.1 YcioBuii GaHKOBCKOTO
oOciyxuBanus, ompenenensl B Ilopsake npemoctaBienus [IAO COepbaHk yciayr uepe3 YmajeHHBbIE KaHAJbl
obcyxuBanus (IIpunoxenue 1 k VciaoBusM OaHKOBCKOTO OOCTYKHMBaHUS), pazMmemaeMoM Ha OQuIMaibHOM
caute banka.».

4. BAHKOBCKHE OINEPALINU IO CYETAM, BKUIIAJJAM U OMC

4.1. Knuent o00s3yeTcs pacropsoKaThCsl IEHEKHBIMH — CPEICTBAMH, JIParolleHHBIMA — MeETaJlJIaMH,
HaxomamuMmucsa Ha ero Cuerax B baHke, B COOTBETCTBUM € 3akoHoaatenbcTBOM Poccuiickoin denepanuu,
OankoBckumu npaBuiaamu U J1bO, a takke J[oroBopoM OaHKOBCKOTO BKJIaja, JOTOBOPOM OaHKOBCKOI'O CUeTa,
norosopoM OMC, 3akntoueHHbIMU B pamkax JbO.

4.2. Knuent o6s3yercs He npoBoauTh mo Cueram Kapt/Brmamam/OMC /Cyeram omepanuu, CBsI3aHHBIC C
BCACHHEM Hpe[[HpHHHMaTCHBCKOﬁ JACATCIIBHOCTH.

4.3. bank ocraBnsieT 3a co00l MpaBo B Jr000W MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO ONPEAETSITH U
U3MEHATh MepedyeHb OAHKOBCKUX ONepaluii U (QyHKIHH, KOTOPbIE MOIYT OCYIIECTBISThCS KIIMEHTOM TO ero
Cueram /BkiagaMm B banke, yepe3 YnajeHHbIC KaHalIbl OOCITY)KMBaHUs, a TaKKe YCTaHABIMBATh JIMMUTHI Ha
CYMMBI OTIepalnii, OCYIIECTBIAEMBIX Yepe3 Y TaleHHbIC KaHaIbl 00CITy)KUBaHUS.

4.4. KnveHT yBeIOMJICH O TOM, YTO B OTHOLICHWH HEKOTOPHIX OAHKOBCKHMX OINEpalMii, OCYIIECTBIIIEMBIX
Knnentom mno cBoum Cuyeram/Bkiaagam B baHke, MOryT NpPUMEHSATHCS OrPaHMYEHHUS, YCTAaHOBJICHHBIE
3aKOHOJATEIBHBIMA W HOPMAaTUBHBIMU akTaMu Poccuiickoii @enepauuu, BHYTPEHHUMHU IIPaBWIAMHU H
npouenypamMu baHka w/wnm Apyrux OaHKOB, (DMHAHCOBBIX YUPEKACHUM W/WIM TUIATEKHBIX CHCTEM, 4epe3
KOTOpBIE TAKUE ONEPALIH OCYIIECTBISIOTCS.

4.5. Onepanuu [lepeBosoB neHexHbIX cpencTB co Cueror /BkianoB Kinuenra Ha apyrue Cuera/BKiajbl,
oTKpbIThIe Ha UM Knnenrta B banke, a Takke B noramieHle KpeauToB, BIJaHHBIX baHKOM, peaycMaTpuBaronx
I QepeHInpPOBaHHBIA CIIOCO0 MOTameHys, Yepe3 YJaJleHHble KaHajJbl OOCIYKHBAHUS OCYILECTBISIOTCA B
cootBercTBuH ¢ llopsakom npenocrasienust [IAO CoepOank ycmyr yepe3 Y paneHHbIE KaHAIbI 0OCTYKHUBAHUS»
(ITpunoxerne 1 k YcioBusM OaHKOBCKOTO 0OCITy>KMBaHMUs1), PyKOBOJICTBOM MO UCIOJIb30BaHHI0O MOOUIIBEHOTO
ycrpoiictBa B paMmkax SMS-0anka (MoOwibHoro 6anka) u «PykoBoacTBoM mo ucnoiib3oBaHuio «COepOaHk
Omnnaita», pazmemaembiMu Ha O¢unuansHoM caiite banka u [lamsitkoit mo 6e3onacuoctu (Ilpunoxenue 2 x
YcnoBusiM 6aHKOBCKOTO OOCITYKHBaHUS).

4.6. Onepanuu CHITHS U BHECEHUS HAJMUHBIX JIEHEXKHBIX cpelcTB mpoBoasrcs no Cuery Kaptel: uepes
ycrpoiictBa camooOcnyxuBanusi, [lompasnenenust banka, depe3 npyrue (UHAHCOBBIE YUPESKACHUS H
MpUHAJUIeKAIMe UM OaHKOMAaThl, MPUHUMAIOIINE K OOCIY)XKMBAHHIO COOTBETCTBYIOIIYIO OaHKOBCKyto Kapty
KnuenTa; no Brnagamu u Cueram Knuenra: uepes [lonpasnenenus banka.

4.7. IlepeBoabl OEHEKHBIX CpeAcTB ocymecTBisitoTes co Cuera Kaprel Knmenta: uepes Iloxpasnenenus
banka, YcrpoiictBa camooOcnyxuBanusi banka, Cucremy «Coepbank Onnaitn», SMS-6ank (MoOuibHbINA 6aHK),
Konrakraeii Ilentp banka; co Cuera Brimama, Cuera: uepe3 Ilompasmenenus banka, Cucremy «CoOepOaHk
Omaiiny», Kontaktebiii Llentp banka, YcrpoiicTBa camooOCiTyuBaHuA™; ¢ MCTonb30BaHHEM Bu3HEC-KapThI

Krnuenra: uepe3 Cucremy «COepbank OHaitly.

4.8. Onepaunu o OMC mnpoBoasatcs yepe3 [loapasaencHus banka, a Takke B YIaJCHHBIX KaHalax
obcirykuBanus (3a uckimoueHrneM Konrtakraoro llenTpa baHka, DNeKTpOHHBIX TEPMHUHAIOB y apTHEpoB, SMS-
6anka (MobubHOTO 0aHKa)).

1 3a UCKII0YeHHEM HOMHUHAJIBHBIX CYETOB JJIA 3a4UCIICHUS COLIMAJIBHBIX BBIIIJIAT.
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4.9. Onepanuu 1o MepeyrcieHnio (CIMCaHNI0) ICHEKHBIX cpeacTB co Cueror/BkianoB KineHra, a Takke
OTepaluy IO TEePeBOJly JCHEKHBIX CPEICTB CO cYeTa KOPIIOpAaTHBHOrO KiMeHTa baHka ¢ HMCHoJjb30BaHHEM
BusHec-kapThl, OCYHIECTBIAIOTCS UCKIIIOYUTENBHO Ha OCHOBAHUM 3aSIBICHUS, MOPYUYCHUS W/WIN PaCHOPSDKEHUS
Kinenra, opopmiennoro no ycranoneHnoit bankom dopme, nognucannoro KinieHToM coOCTBEHHOPYUYHO, THOO
COCTaBJICHHOTO C HCIOJIb30BaHueM crocoboB Mnentudukammm n Ayrentudukanmm, onpeneneHasx b0, ecim
WHOE HE ycTaHOBIIeHO JloroBopoM Ha BHIMycK W oOciyxuBanue neberoBoii kapTel [TAO CoOepbank. Kiment
nopy4aeT baHKy cOCTaBIATP M TOJNHCHIBATH pAacUETHBIE JOKYMEHTHI, HEOOXOOMMBIE IJISi OCYIIECTBIICHHS
orepanuii Mo MepevyrciIeHHI0 IEHeXKHBIX cpeacTB co Cuera/BKinaja/ cuera KOpPIoOpaTHBHOTO KiveHTa baHka, Ha
OCHOBaHWH YKa3aHHBIX JIOKYMEHTOB.

Onepauus 3akpeiTus BKiaga/Caera Kimenrta yepe3 Y naneHHble KaHa bl 0OCTYKUBaHUS (32 UCKIIOYEHUEM
Konraktroro Ilentpa baHka, DIeKTPOHHBIX TEPMUHAIOB y TapTHepoB, SMS-06anka (MoOuiapHOTO OaHKa))
OCYIIECTBIISIETCS HAa OCHOBAaHWHW pacmopsbkeHns KimeHra Ha 3akpeiThe BiIana/Cuera, oQOpPMIIEHHOTO dYepes
VY nanenHsle KaHanbel 00cmyxuBaHus (3a uckimodenneMm Konrtaktaoro Llentpa banka, DIeKTpOHHBIX TEPMHUHAIIOB
y napTHepoB, SMS-6anka (MobunbpHOrO 6aHka)) ¢ mpuMeHeHHeM cpeacTB Uaentudukanuu u AyTeHTuGUKaIun
Kimmenta, onpenenennsix J[bO. B pacmopspkennn ykassiBaeTcs nHpopMaIus o 3aKkpsiBaeMoM Bkiaae/Cuere, a
takke o Cuere wmim Bkiame KimeHTa s TepedncieHHs OCTaTKa JCHEXHBIX CPEACTB C 3aKPBIBAEMOTO
BkJana/Cuere (mpu ux Haanyun). Pacnopspkenne Ha 3akpbITHe BKiIaga/CueTa, IpOTOKOJ MIPOBEICHUS OTIepaluii B
COOTBETCTBYIOIIEH aBTOMaTHU3NPOBaHHOW crcTeMe baHka, MOATBEPKIAIONINI KOPPEKTHYIO MmeHTHuUKao 1
Aytentudukanuio KimeHTa u coBepIieHre Olepannuy B CHCTEME, SBISIOTCS JOKYMEHTAMH, ITOATBEP K IAIOITIMHA
BoJIen3bsiBicHUe KineHTa o 3akpbiTiy BKiaga/Cuera.

4.10.1lpu mpoBepenun onepanmid mo Cueram/BkiagaM dYepe3 YAaleHHbIE KaHAIbl OOCITYyKHBaHUS
(ycrpoiictBa camoobcmyxuBanus, Cucremy «Coepbank Onmaitn», SMS-6ank (MoOwnbHbI 0aHK), KOHTaKTHBIN
Lleatp banka, DNeKTPOHHBIX TEPMUHAJIOB Yy MapTHEPOB) MpUMEHstOTCS Tapudpl, AedcTByromMe HA MOMEHT
00paboTku onepanun bankom. B ciyuae mpoBeneHus onepainuy B BaJiOTe, OTIUYHOM OT BamoThl Cyera, baHk
MPOM3BOAUT KOHBEPCHIO CYMMBI ONEpaluy 1o Kypcy baHka, neicTByrolieMy Ha MOMEHT 0OpaOOTKU OIepaniu
Bbankom.

4.11.1pu nmocrymnennn Ha Cuer/BKiaj B OE3HAIMYHOM TNOpSAKE THOO TMyTeM BHECEHHS HATUYHBIX
JEHe)KHBIX CpEACTB CYMM B BallloTe, OTJIMYHONM OT BamtoTel Cuera, baHK NpPOU3BOIUT KOHBEPCUIO
MOCTYNHBIIEH/BHECEHHON CyMMBI 10 Kypcy baHka, melicTByromeMy Ha MOMEHT o0paboTku bankom omepanun
3aYMCIIEHUS IE€HEKHBIX CPEICTB.

4.12.TlpoBeenue omnepanuii ¢ HCHoidb30oBaHWeM KapTbl uepe3 ycTpoiicTBa camMoOOCTYyKHBaHUS,
NPEAYCMOTPEHHBIX HACTOSIIUMH Y CJIOBUSIMH OaHKOBCKOTO OOCIY>KMBAaHHS, MOXET OBITh OIPaHHUYEHO B
OaHKOMaTaX JAPyrux OaHKOB.

4.13.Onepaniu ¢ wucnoib3oBaHueM KapTbl uepe3 VYjpaneHHble KaHaidbl OOCITYXKHBaHUS CTAHOBSTCS
JOCTYIHBI JUIs UX mpoBeneHus KimeHToM He mo3gHee pabodero AHS, cieayromero 3a aHeM 3akmouenus b0,
0o 3a gHeM Bbiaun Kiunenty Kaptsl, B ciiydae ecin Kinent nonydvaer ee nocuie 3akmouenus JBO.

4.14 TlpenocraBienue ycayr, npenycMoTrpeHHbIX JIBO, ocymiecTBisieTcss TONBKO B ciy4yae YCIHEIIHOM
Unentndukannu u Ayrenrudukanun Kinenra.

4.15.11pu npenocrasnenuu ycayr B paMkax 1bO Unentudukauns Knnenra bankom ocymiecTsiseTcs:

— 1pu nposeleHun onepauuu udepe3 IlonpaspeneHus baHka - Ha OCHOBAaHUU INPEABSBICHHON
Knuentom KapTel w/mnm Ha OCHOBaHMM JIOKYMEHTa, YIOCTOBEPSIOIIEro JHMYHOCTh KimeHTa,
w/mnn  bruomerpuueckux — mepcoHadbHbIX — JaHHbIX  Kimenta;  Kimment — cumraercs
UACHTH(QHULIUPOBAHHEIM B CIIydae COOTBETCTBH WMH(OpPMalUH, HaHECEHHOW/3amMCaHHOW Ha
Kapry (marautHyto nonocy Kaptel, B mukpomnporieccop Kaptel, nuneByto ctopony Kaptsr),
W/WIIM COOTBETCTBUSL PEKBH3UTOB JIOKYMEHTa, YIOCTOBEPSIOLIETO JMYHOCTb, WH(POPMAIUH,
conepxkamieiicsi B base nannbix banka, n/unn Ha OCHOBaHMM OTBETa OT aBTOMAaTH3MPOBAaHHON
cucreMbl baHKa O CTENEHU CXOXECTH bHoMeTpuuecKuX NEepCOHANBHBIX NaHHbIX KimeHrta c
buomMerpuueckuMu nepcoHanbHBIMUA JaHHBIMU, UMeroIMucs B basze nanHsix banka;

— mpu nposeneHun omepanuid yepe3 Cucremy «COepbank Omiaiin» - Ha ocHoBaHuM JlormHa
(Mnentudukaropa moap30Batelis) Wik bruomMeTprueckix NMepcoHANBHBIX NaHHbIX KineHTa;
KnuenT cunraercs uieHTUGUIIMPOBAHHBIM B citydae cooTBeTcTBUs Jloruna (Mnentudukaropa
noJb30Batesi), BBeaeHHoro Knenrom npu Bxozae B Cucremy «Coepbdank OHnailn» u/nim npu
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camMocTosTeabHON peructpanuu Kinuenrom MooOuisHOro npuioxenuss banka Ha MoOMIbHOM
ycrpoiictse, Jloruny (Mnentudukaropy mojib3oBatelist), coaepskaiiumcs B base nanapix banka
W/WIHM Ha OCHOBaHWM OTBETa OT aBTOMATH3UPOBAHHOW CHCTEMBI baHKa O CTETIEHH CXOXKECTH
buomerpuueckux mnepcoHanbHbIX AaHHBIX Knnenta ¢ buomerpuyeckuMu mepcOHATLHBIMU
JIaHHBIMU, UMeroIUMucs B baze nanHbix baHka,

TP TIPOBEJCHUH Omepaluii uepe3 YcTporcTBa camooOciayxuBaHus baHka - Ha OCHOBaHUH
npenbsBieHHo Kimuenrom KapTel u/mim buoMerpuueckux nepCcoOHAIbHBIX NaHHBIX KineHra;
Kimment cumraercs WACHTUHUIMPOBAHHBIM B  CIydae COOTBETCTBHS HMH(OpMAINH,
HAaHECEHHOI/3aMCaHHoil Ha MarHuTHyr moiocy Kaprter mmum B mukpomporieccop Kaptsr,
uHpopMaium, cojepxkaimieiics B ba3e nmanHeix baHka w/unm Ha OCHOBaHWM OTBETa OT
aBTOMATU3UPOBAHHOM cucTeMbl baHka 0 CTeNEeHH CXO0XKeCTU bUOMeTpHuecKuX MepCOHANBHBIX
naHHbix Kimenta ¢ buoMeTrpuyeckuMu NEpPCOHATBHBIMU AAHHBIMM, HUMEKONIMMHUCS B base
HaHHbIX baHka;

B Konraktnom Llentpe banka - Ha ocHoBanun Homepa KapTtei/uactu Homepa KapTel u/umu no
¢ammmy, wMeHH, oT4ecTBY (mpu ero Hammumu) Kimenta (mpu oOpamennn Kimenra B
Konraktaeni llenTp banka), Ha ocHOBaHMHM HOMepa MoOOWIbHOTO Tenedona Kimenra,
3aperuCTPUPOBAHHOTO JUIA JocTyna K SMS-0anky (MoOuisHOMY 0aHKY), 1 UMCHU U OTYECTBA
(mpu ero Hammumm) KimenTta (mpu ocymiecTBieHMH baHKOM HCXOZSIIEro TeneQOHHOTO
3BOHKA); MH(OpMaLKs, NOJdydeHHas B pe3ynapTare VaenTudukanny, 10mHKHA COOTBETCTBOBATD
uHpopMaImu, coaepkaieiics B baze nanHpix banka;

npyd TOpoBeleHHH omepauun uepe3 SMS-6ank (MoOWnbHBIH 0aHK) € HCHOIB30BAHHEM
3ampocoB — Ha OCHOBaHWUHM HOMepa MOOWIBHOTO TeneOoHa, COMEpIKAIIerocs B COOOIIECHNUH,
MOJy4YeHHOM baHkoMm.

4.16.1Tpu npenocraBnenuu ycayr B pamMkax IbO Ayrenrudukanus Knuenra bankom ocymecteusiercs:

IpH TpoBeieHnH onepanuid gepes [loapasnenenns banka - Ha OcCHOBaHMU BBOZA MPABIILHOTO
[INH w/vnnu Ha OCHOBaHUY TOJIOKUTENBHOTO OTBETA OT aBTOMATH3UPOBAHHON crucTeMbl banka
0 CTENEeHU CXOXKECTH bromerpruecknx nepcoHanbHbIX NaHHBIX KinenTta ¢ buomerpuaeckumu
NEepCOHANBLHBIMU JITAaHHBIMH, HUMEIoIMMECcS B base nanHeix baHka, w/wiau Ha OCHOBaHHUH
JOKyMEHTa, YIOCTOBEpSIOmero JUYHOCTh Kimenra w/wmm myrem BBoma KimeHToM Ha
TePMHHAJIC/MOOMILHOM paboueM MecTe paboTHuKa baHka koaa, mHoiny4eHHOTo B SMS-
coobmienun ¢ Homepa 900 Ha HoMep MoOMIEHOTO Tenedona KineHra, 3aperncTpupoBaHHOTO
i pocryna k- SMS-6anky (MobunsHoMy Oanky) B ciyuae, ecnu mst Kapter Knuenra e
3aperucTpupoBaH HoMep TenedoHa ais goctyna Kk SMS-6anky (MoOunbHOMY 0aHKY), KOA
HarmpaBJisieTcss Ha HOMep MOOMIIbHOTO TeneoHa, yKa3aHHBI B 3asBICHUU Ha OaHKOBCKOE
o0cyxrBaHue WK B 3asiBieHnH 00 n3meneHnu nadopmarnu o Kimenre;

npu npoBeneHuH omepaunii uepe3 Cucremy «COepbank OwHnaiiH» - Ha OCHOBaHHH
[MocrosinHOTO Mapoins w/nin OIHOPA30BBIX MApoJieH W/WIM HAa OCHOBAHWU IMOJOXKHTEIEHOTO
OTBETAa OT ABTOMATH3UPOBAHHOM CUCTEMBI bBaHKa O CTENEHM CXOXKECTH bHOMETpHUYeCKHX
MEPCOHANBHBIX NaHHBIX KimeHta ¢ buoMeTpudeckMMHM IEpCOHAIBHBIMUA  JAHHBIMH,
nMeromumMucs B basze manaeix banka,

P MPOBEJICHUM OIepalluii yepe3 YCTpoicTBa caMooOCayuBaHus baHka - Ha OCHOBaHUHU
BBoja mnpaBwibHoro [IMH wunm Ha OCHOBaHMHM  TOJIOXKHUTEIBHOTO  OTBETa  OT
ABTOMAaTH3MPOBAaHHON cucTeMbl baHKa 0 CTENeHN CX0XKEeCTH buoMeTpuuecKkux NepcoHaIbHBIX
nanHbix KnmenTta ¢ bruomerpuvecknMmu mepcoHaIbHBIMU JaHHBIMH, MMEIOIMIMMUCS B base
naHHbIX banka, w/unm myrem BBoga Kimenrom B YerpoiictBe camoobcenyxuBanus banka kona,
noiy4ueHHoro B SMS-coobmennn ¢ Homepa 900 Ha HoMep MoOwibHOrO Tenedona Knmenra,
3aperuCTPUPOBAHHOTO Ui 1octyna K SMS-6anky (MobunsHOoMy 6aHKy). B cimydae, ecnu st
Kapter Knuenra ©He 3apeructpupoBan Homep TenedoHa st jmoctyma Kk SMS-OaHky
(MobunpHoMy ©OaHKy), KOJ HampaBiisieTcs Ha HOMEp MOOWIBHOro TeneoHa, YKa3aHHBIA B
3asBneHnH Ha OAHKOBCKOE OOCITY)KMBaHHME WM B 3asBICHUU 00 M3MEHEHWH WH(QOPMAIUH O
Knuenre;

B KonraktHom Llentpe banka — Ha ocHoBanuu npaBuibHONH KoHTposnbHOW HHOpMaru
KimenTa, Koma knmueHTa w/miiM OTBETOB Ha BOIMPOCH O IMEPCOHANBHBIX AaHHBIX KiveHTa,
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comepkammxcsi B base manHpix BaHka w/uiM Ha OCHOBAaHHM IIOJIOKHTEIBHOI'O OTBETA OT
aBTOMAaTU3UPOBAHHON cUCTEeMbl baHKa O CTENEHU CXOXKECTH BHOMETpUYEeCKHUX MEPCOHATBHBIX
nanueix KnmwenTta ¢ buoMerpudeckuMu MepCOHaNbHBIMM JaHHBIMU, UMeommMucs B baze
HaHHbIX baHka;

— TIpW IpOBeIEHUN omnepannuu yepe3 SMS-6ank (MoOMIbHBIN 0aHK) W HCIIOIH30BaHHN 3alIPOCOB
— Ha OCHOBaHHH HOMEpPa MOOHMIIFHOTO Tele(oHa, CONEPKAIIETOCS B COOOIMEHUH, TIOTYICeHHOM
bankowm.

4.17.06pabotka bankom bromeTpuuecknmx TEPCOHATBHBIX MAHHBIX NpH HWaeHTudUKammm |
Aytenrudukannn Knmmenta bankom ocymectsisiercs ToiapKo Npu Hamnunu y banka cormacmsa Knmenta Ha
00paboTKy ero buoMmeTpuueckux NepcoHalbHBIX AaHHBIX B MUCBMEHHOH QopMe, a Takke NpHU HaJIMIUH
TEXHUYECKON BO3ZMOKHOCTH.

4.18.KiMeHT corairaercsi ¢ TeM, YTO IPUMEHICMbIC IIPH COBEPIICHUHU omepaliuii B pamkax JIbO merombl
Wnentudukanym 1 AyTeHTHQUKAIUY SBISIOTCS JOCTATOYHBIMHA M HAJISKAIIMM 00pa30M MOATBEPXKIAIOT ITpaBa
Banka Ha mpoBejicHHe onepanuii ¥ npeaocTapieHue naGopmanuu no Cueram, Bkiaagam, OMC KiuenTa.

4.19.BaHK UMeeT MMPaBo OTKa3aTh B IPOBEACHUH OIECPALIMH WK MPEeaoCcTaBIeHuH nH(opMariuu mo Cueram,
Bkiagam, OMC Knmenra B ciaydae ecnu Knuent me Mnentudunupoan u He AyTeHTH()HUIMPOBAaH B TMOPSIKE,
NPEAyCMOTPEHHBIM Y CIIOBUSIMH OaHKOBCKOTO OOCITY)KHMBaHHMS, a TakKe €ClIH cymMMa PacXoJHOTO JHMHUTa IO
Kapre wmm ocratka mo BKIagy HeOOCTaTodyHa MJsl MPOBEIEHHs OIepalud M CIUCAaHUS KOMHCCHH,
npemycMoTpeHHBIX Tapudamu.

4.20. loxyMeHTanbHBIM MOATBEpXkKAcHUEM (pakTa coBepuieHHss KiMeHTOM omepanuu sSBISEeTCS MPOTOKOIM
MPOBEJICHUS OMNepalliii B COOTBETCTBYIOUIEH aBTOMAaTU3UPOBAHHOW cucTteMe baHka, NOATBEPKAAOIIUN
KoppekTHyo Vnentudukanuio u Ayrentudpukanuo KireHnTta n coBeplileHue onepanuy B CUCTEME.

4.21.baHk uMeeT MpaBo TpeOOBaTh MPEAbSBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh, B CIIydasX,
YCTAHOBJICHHBIX BHYTPUOAHKOBCKUMH TIpaBHJIAMH, a TaKKe MPHU BOSHUKHOBEHUH COMHEHHH B MPaBOMEPHOCTH
ucrosb3oBaHust KapTel.

4.22.CTOpOHBI TPU3HAIOT, YTO CIOCOOBI W CpeAcTBa oOecmedeHus: WH(OPMAIMOHHON O€30TacHOCTH,
ucHoabp3yeMble npu noaxmoueHnu Kiuenra k ycimyram banka, nmepemaue Knuenty CpencTs jocTtyma M npu
OCYIIECTBICHHH OOMEHa DJICKTPOHHBIMM JOKyMeHTamu 1o CucTemMam, yKa3aHHBIM B Y CIOBHSIX OaHKOBCKOI'O
00CITy)KMBaHUSI M TpeIHAa3HAYCHHBIM JUIA yJajeHHOTro oOciyxuBaHus KimeHrta, DOCTaTOYHBI JUIS 3aIUTHI OT
HECAHKIIMOHUPOBAHHOTO JOCTYIIA K NIEPCOHAJIbHBIM JJaHHBIM, K CuetaM 1 ornepanusam Kinnenra B 3THX CI/ICTeMaX,
a TaK)K€ MOATBCPIKACHUA aBTOPCTBA U MMOJJIMHHOCTH SJICKTpOHHI)IX JOKYMCHTOB.

4.23.Knuent o0s3aH obecrieunTh 0e30MacHOe, WCKIIIYAroIIee HECAHKIIMOHUPOBAHHOE HCIIONh30BAHHE,
xpanenue CpeacTB JOCTyNa, NPEIyCMOTPEHHBIX YCIOBUSAMH OaHKOBCKOTO OOCITY)KWBaHUS, HE TNepelaBarh
CpencrtBa joctymna TpeThuM JuiiaMm. B ciydae yrparsl Cpencts nocryna, [IMHa uinu Kaptel, a Takke B ciiyuae
BO3HUKHOBEHHSI pUCKa HE3aKOHHOTO HCIoNb30BaHus Cpeacts noctyna wim Kaprer, KiimeHT 0053aH HeMeaIeHHO
yBeTOMUTH 00 3ToM baHk uepes nocrymnaeie kanaibl (Ilogpaznenenne banka, Konraktasrii Llentp banka).

4.24 KiueHnt MoxeT opopMuTh B baHke mopydeHre Ha TEPHOANYECKOE TIEPEUNCICHNE IEHSKHBIX CPEICTB
CO CBOHUX C‘IeTOB/BK.HaI[OB. bank ucnonnaser JaHHBIC MTOPYYCHUS IIPU HAJTMYUHN JOCTATOYHBIX NJC€HEKHBIX CPCIACTB
Ha Cuere (B mpenenax pacxoanoro nmumurta no Cuery Kapthl), kK KoTopoMy ohOpPMIICHO TIOpyUYeHHE, C YIETOM
CpoKa JeHCcTBUS 0POPMIIEHHOT'O TTOPYUCHHUSL.

4.25.baHK He HeceT OTBETCTBEHHOCTH 3a omuOku KiueHTta miam nyOimpoBaHHe Kakoro-muOO W3 JaHHBIX
UM TOPYYSHHH WM pacnopsbkeHHd. B ciaydasx HEoOOCHOBAaHHOTO MJIM OIIMOOYHOTO TepednciieHus Kimentom
JEHEXHBIX CpEeACTB moyiyyareidsiM KIHMEeHT caMOCTOSATENbHO YPEryjlIHpyeT BONPOC BO3BpaTa CpPEACTB C HUX
HOJTyYaTeIIMH.

4.26.1lopyuyenus Kimenra na IlepeBon nenexHsix cpeactB co CueToB/BkianoB KimeHTa HMCHONHSIOTCS
bankom He mo3gHee crexymoomero padodero IHS Tocie AaThl OopOpPMIICHHS TOpPYYEHHs, €CIM HMHOW CpOK
WCTIOJTHEHHS HE YKa3aH B MOPyYEHHH.

3auncienne IeHEeXHBIX cpencTB Ha (Cyera modydarenei Mpu MPOBEISHUH OIepanuii B3HOCA HAIWYHBIX,
nepeBoga Mexny Cueramu Kimenra depes YpaneHHble KaHanbl OOCHyXHBaHMS baHka ocyliecTBisieTcs He
MO3/THEE CIEAYIONIETO pabovero JHS 3a THEM COBEPILEHHS ONepaIliy.
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4.27.Ilnatexxy U TEPEBOABI, MOCTymaroniye Ha umsa KiMeHTa W3 IpYTHX KPEIUTHBIX OpraHH3allHi,
3auncnsoTces bankoM Ha coorBercTByrommui Cuet/Briaan KineHTa He mo3aHee CIeAYIOMEero paboyero JHs Mocie
JTHS 3a4UCIICHUS. COOTBETCTBYIOLECH CYMMBI ICHEKHBIX CPEACTB Ha cueT baHka, eciiv UHBIE CPOKH 3aYUCICHUS HE
MPElyCMOTPEHBI IOTOBOPOM O 3a4KCIICHUU JICHEXKHBIX cpencTB Ha Cuera/BKiaabl (PU3MUYSCKUX JIUIL IO PeecTpaM
OT TPETHUX JIHII.

4.28.Ilnateku ¥ MEpPeBOAbl B MHOCTpPaHHBIX BajgioTax co Cueror/BkianoB Kiuenra B banke na Cuera
TPETBHUX JIMI[ B JAPYTUX KPEAUTHBIX OpraHm3anusx (Haxonsmuxcs B Poccuiickoit ®epeparum unm 3a e
TIpeJielaMi) OCYIIECTBIISIIOTCS C yYeTOM Mpa3gHUYHBIX M Hepabounx mHeil B Poccwiickoit @enepanyu u B TOU
CTpaHe, B KOTOPOW TPOWUCXOAUT KIMPUHT W/WIM 3a4HCICHHE JIEHEKHBIX CPEICTB B COOTBETCTBYIOIIEH
MHOCTPAaHHOH BaJOTE.

4.29.KnueHT yBeOMJIEH O TOM, YTO B CJIy4yasX, YCTAHOBJIEHHBIX 3aKOHOAATEIBHBIMA M HOPMAaTHBHBIMH
aKTaMu, baHk 00s3aH OCYIIECTBIATH CIIMCaHHE JeHEeKHBIX cpeAcTB co CuetoB/BkianoB Kinnenra 6e3 kakux-nmmdo
Nopy4eHui nnu pacnopsokennii Knnenra.

4.30.bank nMeeT mpaBo 3amnpamuBaTh y KiireHTa JOKYMEHTH M UHYHO HH()OpPMAIU0, HEOOXOAUMYO IS
OCYILIECTBJICHUS BAJIIOTHOTO KOHTPOJIA B COOTBETCTBHUM C 3aKOHOJATeNbcTBOM Pocculickoit ®denepanuu. Knvent
00s13aH TIPEeIOCTaBIATh baHKy Kak areHTy BaIFOTHOTO KOHTPOJISI BCE HEOOXOIMMBIE TOKYMEHTHI U HH()OPMAITHIO
00 ocymectBienun omepanuid mo Cueram KiumeHta B yCTaHOBIEHHBIE 3aKOHOIATEILCTBOM Poccuiickoii
®denepaunu CpoKH.

4.31.bank wWMeeT TpaBO 3ampammuBaTh y KimeHTa NOMONHHUTENbHYIO WH(GOPMAIMI0 U JOKYMEHTHI 00
onepanugax € ACHCKHBIMU CPEACTBAMH, a TaKIKE I/IH(bOpMaHI/IIO U OOKYMCHTLI, IO3BOJIAIOMIME YCTAaHOBHTDH
BBHITOJI0TIpHOOpETaTesIel B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

4.32.baHK UMeeT NMpaBo He UCIIONHATH Mopy4eHne Kimenra B cirydae oOHapyKeHUs OMIHOKH, JOMYIEHHOH
Kaunentom IIpyu YKa3aHWU IUIATCKHBIX PEKBU3UTOB, HE MPEAOCTABICHUA WM MPECAOCTABICHUA Knnenrom
HETIOJIHOTO KOMIUIEKTa JOKYMEHTOB, HEoOXOAMMBIX baHKy, a Takke B Cilydyae IPOTHBOPEUUS OIEpaIlliH
3aKO0HOAATeNbCTBY Poccuiickoit Menepanyn, 6aHKOBCKUM TIpaBHiIaM | ycioBusiM JloroBopa.

4.33.baHK MMeeT MpaBO OTKa3aTh B BBIIOJHEHWHU pacropspkeHus KIMeHTa 0 COBEpIICHUH OIeparud, Mo
KOTOPO# He TpefocTaBieHbl HHPOPMaIUs U JOKYMEHTHI 1o 3ampocy banka, mpeaycMmotpenHble DenepaabHbIM
3akoHOM OT 07.08.2001r. Ne 115-@3 «O npoTHBOAEHCTBUY JIeTaIM3allui (OTMBIBAHUIO) 10X0/I0B, OTYYEHHbIX
HPECTYITHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPU3MAY.

5. BBIIIMCKH U CITPABKH

5.1. B pamkax [BO bauk mpenocrapnser KiueHTy BO3MOXXHOCTH mostydarh Beimucku w/minu CripaBku
(BHIBI CITPABOK, TOCTYITHBIX JUIA 3aKa3a, onpenenstorcs: bankoM n pasmematorcst Ha OdunuansHoM caiite banka
uw\wn B [loapasnenenusx banka).

5.2. KimeHT cornamaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee yTOYHHUThH, IPUHUMAETCS M Buimucka w/wimu
CmpaBka, chopmupoBaHHass baHKOM B 3JEKTPOHHOM BHIE, TEM JIMLIOM/OpraHOM/OpraHu3alyed, Kyna OH
HaMmepeBaeTcsl e€ IMpenocTaBUTh, T.K. Beimmucku u CnpaBku, odopmiieHHble baHkoM B BHIE 3JIEKTPOHHOIO
JOKYMEHTa, C OIIEKTPOHHBIM H300pakeHHeM TMe4yaTd W mnojanucu paborHuka banka Ha CrpaBkax, He
npeHa3HAYeHBI JIJIS IPEJOCTABIICHHS TPETHUM JIUIIAM.

5.3. bank He HeceT OTBETCTBEHHOCTH 3a OTKa3 JIIOOBIX JIMIY/OpraHoB/OpraHu3anuii B npueme Brimucok
w/mmn  CripaBok, OQOPMJICHHBIX B TMOpSAKE, INPEIyCMOTPEHHOM IIYHKTOM 5.5 VYcioBuii 0aHKOBCKOTO
00CITy)KUBaHMUSI.

5.4. Bemucku/CripaBku npepoctapisiorcs? Kiuenty no Cueram/onepamusm B 11060M TeppuTopraabHOM
OaHKe.

5.5. Kinuent wmoxer monyuuth Beimucky/CripaBky mpu yclioBud ycremHod Wnentudukanum u
Ayrenrudukanuu Kinuenra:

5.5.1. obparuBumce B Ilompasmenenue banka, nu6o odopmuB obOpamenne B KoHTakTHOM LeHTpe
banka/na OdurmansHom caiite banka, mubo HampaBus mucbMo B bank ¢ ucnosip3oBanreM Cucremsl «COoepOaHk
Omnnaiin»/agpeca 3JeKTpOHHON mouThl banka, ykazanHoro Ha OduimansHoMm caiite banka. Brimucka/CripaBka

20 TIpu HANTMYUH TEXHUYECKOH BO3MOKHOCTH.
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BBIIAETCS/HANpPaBgeTcsa KIMEHTy 0 €ro sKeIaHuI0 OJHAM M3 CIEAYIOIHX croco6oB?:

- B BHJE DJIEKTPOHHOIO JOKYMEHTa IO ajpecy 3JIeKTpoHHOH noutel Kiuenra, ykazanHomy KimeHToM B
3asgBJICHUHN yCTaHOBICHHOU bankom ¢opmel (3asBnenre Ha 6aHKOBCKOe 00CTyKrBaHKe/3asiBICHHE Ha N3MEHEHUE
uHpopmauu o Knuenre, nHoe 3asiBieHune, ycraHoBieHHOH bankom ¢opmel, opopmienHoe Knuenrom B pamkax
JABO). Bemucka/CripaBka He comep kKuT H300pakeHue rmeuaTh banka u moanucu paboTHruka banka;

- Ha OymakHOoM Hocutene npu judHoi sBke Kmmenrta B Ilompasmenenwme bamka. CrpaBka COAEpKHT OTTHCK
nevat/mTamna banka u moanuch pabotHuka banka. Beimucka He comepKUT OTTUCK MedaT/mTaMmna banka u
MOANHCH paboTHHKA bamnka;

- Ha OyMa)KHOM HOCHTeNe 10 oyToBoMy aapecy KnmenTa, ykazanHoMmy KiueHToM B 3asiBJICHUU YCTaHOBJICHHOM
Bankom ¢opmebl (3asBiaeHne Ha GaHKOBCKOE OOCTyXHBaHWe/3asBIeHUEe Ha U3MeHeHue nHpopmanuu o Kimenre,
WHOE 3asBlIeHHe, ycTaHOBIeHHOH bankom ¢opmel, odopminennoe Knnentom B pamkax JBO). CnpaBka comepxut
OTTHCK Ievatw/mtamia banka u nmoamuce pabortHuka banka. Belnmcka He COOEpKHUT OTTHCK IedyaTH/IITaMIIa
Bbanka u monnuce pabotHuka banka.

5.5.2. BOCHONB30BaBIIMCH aBTOMATU3MPOBAHHON YCIyrod mo QopmupoBaHui0 Beimucok/CrnpaBok B
Cucreme «C6epbank Onnait»??. Beimucka/CripaBka 0opMIISIETCS B BHIE JIIEKTPOHHOTO J0KyMeHTa. CripaBka
COIEPKUT M300pakeHne nedath baHka m moanmcu paGoTHMKa Banka®. BeImucka He CONEPKUT H300paKEHHE
nevyaty banka u nmoanucu pabotHuka banka.

KimenT camocTosiTenhHO COBepIIaeT ACUCTBHUS MO coxpaHeHHuro/pacriedatke Brmmmckn/CrnpaBku 3 CHCTEMBI
«Coepbank OHaitHy.

5.5.3. BOCHOB30BaBIINCH ABTOMATU3UPOBAHHOW yciayrod mo ¢opmupoBanuio Breimmcok/CnpaBok B
VerpoiictBax camooOciyxkuBanus banka?. Knment Mmoker pacnedarath Beimucky/CripaBky Ha GyMaKHOM
Hocutene. Beimucka/CripaBka He COIEPKUT H300pakeHre iedyatu banka u monmucu paboTHrka banka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HA/JICKAIIEE UCIIOJTHEHUE CBOUX 00s3aHHOCTEN B COOTBETCTBUU
¢ 3akoHogaTenbeTBoM Poccuiickoit denepanuu u ycnosusimu JbO.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe ANIEKTPOHHOM MOUTHI, ceTn VHTepHeT, ceTeil cBs3uy,
BO3HHKILIUE 110 HE 3aBUCSIIMM OT baHka mpyuMHaM WM MOBJIEKIIHE 32 COOOH HECBOEBPEMEHHOE MOJIYYCHUE HIIH
Heronyuenne Kimmenrom yBenomnennii banka n Orderos no Kapre/ Beimucok/CrnipaBok. bank ocBoboskaaercst ot
MMYILIECTBEHHOW OTBETCTBEHHOCTH B CIy4ae TEXHHUUECKHX cO0eB (OTKIIOUEHHE/TIOBPEXICHNE HIIEKTPOIIUTAHUS U
ceTell cBs3U, cOOM MPOrpaMMHOTO 00EeCIIeYeHHs! MTPOIIECCUHTOBOr0 IIeHTpa U ba3bl nanubix baHka, TexHHUecKue
cOOM B TIATEXHBIX CHUCTEMAax), a TAKKE€ B WHBIX CUTYallMsX, HaXoJAAlIMXcs BHE cdepbl KOHTpois banka,
NOBJIEKIINX 32 co0oi HeBbInoiHeHUe bankom ycnosuid IBO n/nnu noroBopos, 3akimoyaeMbix B pamkax J1bO.
bank He Hecer oTBeTcTBEeHHOCTH 3a uckaxkeHne OrtueroB mno Kapre/ Bemmcox/CrnpaBok —uiau
HECaHKI[MOHUPOBAHHBIA OCTYN K HUM TPEThUX JIMIl MpH Mepeaade mo cetu VHTepHeT Ha ajpec 3eKTPOHHOU
noutbl KiueHTta, yka3aHHBIH B 3asBI€HMH ycTaHOBIeHHOHW bankom ¢opmbl (3asBieHne Ha OaHKOBCKOE
oOnyxuBaHue/3asBieHne o0 u3MeHeHHH uHpopmaiu o Kimenrte, uHoe 3asBieHHE, yCTaHOBICHHOM bankom
tdopwmbl, opopmnennoe Kimmentom B pamkax [150).

6.3. bank He HeceT OTBETCTBEHHOCTH B ciydae eciau wuH(opmarus o Cuerax Kimenra, Kapre,
KonTtpounbshoii napopmariu Kinuenra, Jlorune (Maentudukarope monb3osaress), napoisix Cucrembr «CoepbanHk
Onmnaiiny», Koge knnenTa uinu npoBeieHHBIX KIIHMEeHTOM onepanuysax cTaHeT U3BECTHON MHBIM JIMLIAM B pe3yjIbTaTe
NPOCTYIIMBAaHUS WM TIepexBaTa HHPOPMAIIUK B KaHAJIAX CBSI3U BO BPEMS HX HCTIOIb30BaHHUS.

6.4. bank He HeceT OTBETCTBEHHOCTH B ciydae ecnu mHPopMmamms o Kapre, [IMHe, KonTtpompHoit
uadopmanmu Knuenra, Jlornne (Mnentudukarope nomnpzoBarens), napossix Cucremsl «CoepOank OHaitny,
Kopme knmweHTa craHeT W3BECTHOW WHBIM JIMIIAM B pe3yJIbTaTe HEJOOPOCOBECTHOTO BBIMONHEHUs KimmeHtom
YCIIOBHI HX XPaHEHUS U UCIOJIb30BaHUS.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a IOoCJICACTBUA  HMCIIOJTHCHUA nopyquI/Iﬁ, BbBIJAHHBIX

2! TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
22 TIpu HATMYUH TEXHUYECKOH BO3MOKHOCTH.
23 TIpu HANMYUH TEXHUYECKOH BO3MOKHOCTH.
24 TIpu HATMYMH TEXHUYECKOH BO3MOKHOCTH.
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HEYTIOJIHOMOYCHHBIMH JIMIIAMH, ¥ B TEX CIy4asx, KOT/Ia C HCIOJBb30BaHHUEM IPEAYCMOTPEHHBIX OaHKOBCKHMH
npasmwiamu 1 JJBO mporenyp bank He Mor ycTaHOBHTH (hakTa BBIIAYN PACTIOPSKEHUS HEYHMOTHOMOUYEHHBIMU
JUTIAMH.,

6.6. baHk He HeceT OTBETCTBCHHOCTh 3a HCHUCIIOJHCHUE WJIM HEHAQJISKAIICe WCIIOJIHEHUE CBOUX
obs3atenscTB mo JIBO B chmydae, eciu HaJuiexaliee HCIOJIHEHUE OKa3ajJoCh HEBO3MOXHBIM BCIICICTBHUE
0OCTOSITENLCTB HEMPEOAOIMMON CHIIBI, TO €CTh UYPE3BBIYAMHBIX M HEMPEJIOTBPATUMBIX IMPH JAHHBIX YCIOBHUSIX
00CTOSITENTCTB (JaJiee — OOCTOSATENLCTBA HEMPEOJOINMMOMN cuiibl). K TakuM OOCTOSATENhCTBAM OTHOCSTCS, B
YaCTHOCTH, TIOXKapbl, CTUXWIHBIE OencTBUs (3eMIIETpsICeHHe, HABOJHEHHWE, yparaH), MaccoBBIE 3a0OJeBaHHA
(ammeMun), 3a0acTOBKH, BOCHHBIC JIEHCTBUS, TEPPOPUCTUYCCKUE aKThI, JUBEPCHUHU, OTPAaHMUYCHUS IEPEBO30K,
3aMpeTUTeIbHbIE MEPhl TOCYAApPCTB, 3allPpeT TOPrOBBIX OINEpallvif, B TOM YHCJIEC C OTACIBHBIMH CTpaHAMH,
BCJICJICTBUE TIPUHATHSI MEXKTYHAPOIHBIX CAHKIIWHA U APYTHE, HE 3aBUCSINNE OT BOJIU CTOPOH OOCTOSTEIILCTRA.

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a JIEWCTBUTEIIBHOCTh YCIOBHUI JOTOBOPOB CTPAaXxOBaHUs U
IPaBWJ CTPAaXxOBAaHUS, pPa3padOTAHHBIX CTPAaXOBBIMH KOMIIAHUSMH, JOIOBOPOB JOBEPUTEIHHOIO
yIpaBieHUs, pa3pabOTaHHBIX MPO(PECCHOHANBHBIMU YYaCTHUKAMHU pPbIHKA IIEHHBIX Oymar -
YIPaBIAIOMMMHA, W TPAaBWI JOBEPUTEIBHOIO YIpPaBICHHs, pa3paOOTaHHBIX YIPABISIOLIMH
KOMIIQHUSIMU, a TaKXe 3a COOTBETCTBHE HMX YCIOBUI TpeOOBaHUSM 3aKOHOJAATeNbCTBa Poccuiickoit
@®enepany. baHk He BBIIIAUMBAET CTPAXOBOE BO3MELIEHHE IO JOTOBOpaM CTPAXOBaHHUS B Ciydae
HACTYIUICHMsI CTPaxoBOIO Cilydas M HE BO3MEIIaeT YOBITKM [0 JO0roBOpaM JIOBEpUTEIBLHOIO
YIIPABJICHHUS.

6.8. baHK He HeceT OTBETCTBEHHOCTH B CcIy4asx HeBbimonHeHus Kimmentom ycnmoswmii 150.

6.9. OtBercrBeHHOCTh banka mepen KimeHTOM orpaHM4MBaeTCs JOKYMEHTAJIbHO TOATBEPKICHHBIM
peansHBIM yiiepOoM, Bo3HUKIIMM y KineHTa B pe3ynbraTe HelpaBOMEPHBIX JeicTBUI mnu Oe3nelictBus banka,
JIEHCTBYIONIETO TPETHAMEPEHHO WM ¢ Tpy0oil HeocTopokHOCTRIO. Hu mpu kakmx oOcTostenscTBax bank He
HeceT OTBETCTBEHHOCTH mepen KimeHnTom 3a kKakue-mudo KOCBEHHBIE, TOOOYHBIE WM CIIydailHble YOBITKH WU
ymep0 (B TOM uHcie YIYLIEHHYIO BBITOJY), Jake B cCiIydae, €ClId OH ObLI YBEIOMJIEH O BO3MOXKHOCTH
BO3HUKHOBEHHSI TAKUX YOBITKOB HITH yIIepOa.

6.10.KnueHT HeceT OTBETCTBEHHOCTh 3a BCe omepanuu, npooxumsie B Ilompasnenenusx banka, uepes
YcrpoiictBa camooOciyxuBanusi, Cuctemy «Coepbank Omnnaiiny, Konrtaktheiii llentp banka mocpenctBom
SMS-6ank (MoOwibHBIH 6aHK), DIEKTPOHHBIE TEPMUHAJBI Y TAPTHEPOB, C MCIOIB30BAHUEM MPETyCMOTPEHHBIX
YcnoBusiMu 0aHKOBCKOTO 00CTy>KUBaHuA cpeacTB ero Mnentudukanuu n AyreHtudukanun.

6.11.KnreHT HeceT OTBETCTBEHHOCTh mepen baHkoMm 3a ymep0d W pacxojbl, MOHeceHHble baHkoM B
pesyabpTaTe HapymeHus KinuentoM ycmoBuid v nmonokeHuil JJbO mim 3akoHOMATEIBHBIX, WM HOPMATUBHBIX
aKTOB.

7. IBMEHEHUE HH®OPMALIUU, BUJEOHABJJIIOJEHUE U 3AIINCH

7.1. Knuent o0sizyercss nHpopMmupoBaTh baHKk 00 W3MEHEHWM JaHHBIX, YKa3aHHBIX B 3asBICHHUH, B
TE€UYEHHE CEeMH KaJleHOapHbIX OHEH C JaThl MX HW3MEHEHMs, a TaKkKe INperocTaBUTb B baHK HOKyMEHTBHI,
NOATBEPXKIAIONINE N3MEHEHHE (DaMUIINU, UMEHH, OTYECTBA M MACTIOPTHBIX JaHHBIX.

7.2. KnueHt cornamaercss ¢ TeM, 4To baHK BrpaBe OCYHIECTBISATH BUICOHAONIONEHHE, €CIH MHOE HE
NPEyCMOTPEHO TpaBUIIaMK IpeocTaBlieHns baHKOM oOmpeliesleHHBIX YCIyT, a Takke Tele(OHHYIO 3aIlliuCh B
CBOMX IIOMEIICHMSX M Ha CBOMX YCTpPOHCTBaxX B IHeNsAX oOecreueHHs O€30IMacHOCTH M HaJIeKallero
obciykuBanuss Knuenra 0e3 ero JIOMONHHUTENHHOTO YBEIOMJICHMS. Bujeo3amucu W 3ammcu  Tele(OHHBIX
PasToOBOPOB MOTYT OBITh UCIIOJIb30BaHbI B KAYECTBE JIOKA3aTENbCTB B ITPOIECCYaTbHBIX ICHCTBUSX.

8. IPOYME YCJIOBUA

8.1. KnmenT cornamaercss ¢ TeM, yTo baHK MMeeT NpaBO HaNpaBIATH IO aJpecy pPerucTpaluu/aapecy
(akTHUECKOTO MPOXKHUBaHUs, pabodeMy ajpecy, aapecy JJIEKTPOHHOHM MOYTHI JIMOO Mo HOMepaMm TelleOHOB, B
TOM YHCIIe, 0 HOMepaM Tesie(hOHOB COTOBOM CBSI3H, ()akcoB, yKazaHHbIX KimeHTOM B 3asBieHUM JTHOO B WHBIX
JOKyMEHTaX, opopMIIsieMbIX B pamkax JloroBopa, coobuienns: ”HGOPMaLMOHHOTO XapaKTepa.

8.2. Eciau mHOE HE MpeayCMOTPEHO YCIOBHSMM JOIOBOPOB NPEIOCTABICHHS OTICIbHBIX (PMHAHCOBBIX
ycnyr B pamkax J1BO, Bank Bnpase nndopmupoBath KiieHTa 0 HACTYIIJICHHMHA CPOKOB HCIIOJIHEHUsS 00513aTeIbCTB
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Knuenta mnepen baHkoM 10 TMoOrameHuio 3aJ0JKEHHOCTH, a TaKXe O BO3HUKHOBEHUH MPOCPOUECHHOMU
3aJI0JDKEHHOCTH TI0 UMEIOIMMCsT Tiepei baHkoM 00s3aTeNbCTBaM CIICAYIOIMUME CIIOCO0aMK B3aUMOICHCTBHSL:
TeneOHHBIC TIEPErOBOPHI, IOYTOBBIC OTIpaBICHUS, TenerpadHbie coobOmeHus, SMS-cooOmenus, Push-
YBEJIOMJICHUS, TEKCTOBBIC, TOJIOCOBBIC ¥ UHBIE COOOINEHUS, TIEpEaBacMbIe TI0 CETSAM AJICKTPOCBSI3U, B TOM YUCIIC
MTOABMKHON pamroTesieOHHOM CBSA3H W/HIIN C UCIOB30BaHUEM ceTh VIHTEpHET.

8.3. KimenT o0s3yercst yrmiaunBaTh KOMHUCCHH M MHBIE IUIATHI, YCTaHOBJIEHHbIE bankoM 3a GaHKOBCKOE
oOcyxuBanue Knuenra B cootBercTBum ¢ Tapudamu.

8.4. Knuent cornamaercs ¢ TeMm, 4To baHk wuMeer mpaBo Ha 00paboOTKy 000N uHpopMaIwH,
OTHOCSIIIEHCST K TIePCOHANbHBIM JaHHBIM KiMeHTa, B TOM YHCIie, YKa3aHHOH B 3asBIICHWH, W/WIM B WHBIX
JOKYMEHTaX, MpPEAOCTAaBICHHBIX B PaMKaxX OKazaHUs OaHKOBCKHX YCIYr, B COOTBeTCTBHH ¢ DemepalbHBIM
3akoHOM OT 27.07.2006 No 152-®3 «O mepcoHalbHBIX AaHHBIX», KOTOpas BKIIOYAET COBEPIICHUE IJHOOOTO
JIeHCTBUS (OTepaliv) WA COBOKYITHOCTH JIEUCTBU (Omepalinii) ¢ NCIOIb30BaHHEM CPEJICTB aBTOMATH3AIINH HITH
0e3 HUCIOJIb30BaHMsl TaKUX CPEACTB C NMEPCOHANBHBIMH JaHHBIMHU, BKIIOYash cOOp, 3aluch, CHCTEMATH3AIHIO,
HaKOIUICHWE, XpaHeHue, yTouHeHne (0OHOBJIEHWE, W3MEHEHHUE), M3BIICUCHUE, UCIIONb30BaHue, 00e3THYNBaHNE,
OIOKMpOBaHUE, YAaJCHUE, YHUUTOXKCHUE TIEPCOHANBHBIX JaHHbBIX, a TaKkkKe Tepenaqy (mperocTaBieHue, JOCTYI)
MIEPCOHANBHBIX JAHHBIX TPETHUM JIALIAM (B TOM YHCIe, It 00paboTKH 1Mo mopydeHuto banka), AeicTByrommM Ha

OCHOBAHWH ar€HTCKUX JOTrOBOPOB MJIM MHBIX JOI'OBOPOB, 3aKJIIOUYCHHBIX UMHA C BaHKOMZS.

O0paboTKa IEPCOHATBHBIX JaHHBIX OCYIIECTBISIETCS B IENSX:

- MPOTHO3UPOBAHMS 1 MOHUTOPHHTA oTpeOHOCTel KimenTa B ycimyrax/cepBrcax/mpoyKTax, MpeaoCcTaBIsieMbIX
B pamkax J{bO,

- pa3pabOTKH HOBBIX YCIYI/CEpPBHCOB/MPOAYKTOB baHka, a Takke MpeaBapUTEIbHON OICHKH BO3MOXKHOCTH
npenoctaBieHns KiimeHTy HOBBIX IPOAYKTOB,

- nHpopmupoBaHyst KieHTa 0 HOBBIX ycIyrax/cepBrcax/poayKTax,

- obecrnieueHHsl 3alIUTHl MH(OPMAIMK TPU OCYIIECTBICHHH TEPEBOJOB JCHEXKHBIX CPEICTB, & TAKKE 3alUTHI
MMYILIECTBEHHBIX HMHTepecoB KimeHrta, mpexmynpexaeHus HECaHKIMOHMPOBAaHHOro nocTyna k Cueram /MM
Bkjazam KineHTta, KOHTpOnS 3a NPUHUMAeMbIMH MEPaMH 10 O0ECIEUYEHHI0 Oe30MacHOCTH W 3aIlUIIEHHOCTH
MHQOPMaIMOHHBIX cucTeM baHka.

BbaHk nMeeT mpaBo MPOBEPUTH JOCTOBEPHOCTD IpeJICTaBIEHHBIX KIMeHTOM NepcoHalbHBIX TaHHBIX, B
TOM 4HCJIE, C MWCHOJb30BAaHUEM YCIYyr JAPYIHX ONEpaTopoB, a TaKKe HCIOIb30BaTh HH(poOpManmoo o
HEHCITOTHCHUU /WM HeHaJJIe)KalleM UCIIOIHEHHH JIOTOBOPHBIX 00sI3aTENBbCTB TPU PACCMOTPEHUN BOIIPOCOB O
IIPENOCTABIEHUY IPYTUX YCIYT U 3aKJIIFOYEHUH HOBBIX JOTOBOPOB.

KnueHTt cornamaercs ¢ TeM, 4TO MpPH HEWCIIOJIHEHWH WM HEHAJIEeKalleM HCHoiaHeHHH KireHTom
o0s3aTenscTB 110 [loroBopy, bank BnpaBe nepenaBats nepcoHayibHbIE faHHbIE KineHTa, ykazaHHbIe B 3asBICHUN
U ToJTyueHHble baHKOM B X0Jle HCIIOJTHEHUS 00513aTeNbCTB 10 JoTOBOPY, IOPUIANYECKUM JIUIAM, JeHCTBYIOIUM
Ha OCHOBAHMHU areHTCKUX WJIHA UHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMM ¢ BaHKOM C IIENIBI0 OCYIIECTBICHHUS STHMHU
JUIAMH JEMCTBUI, HANPaBJIEHHBIX HAa B3BICKAHNE IPOCPOUEHHOM 3a70JKeHHOCTH KnneHTa.

Knuent cormamaercs ¢ TeMm, 4YTO B Ciy4ae BbIABIEHUS bBaHKOM TMOHO3pUTENBHBIX WU
MOIIICHHUYECKUX ollepanuii baHk BrpaBe mepenaBaTh WHPOpPMAIUIO (BKJIOYAs, HO HE OTPaHUYMBASICH: HOMED
MoOwmibpHOTO TenedoHa, Mnentudurarop Knnenra, nanasie 0 MoowmnsHOM yeTpoiictBe KimenTa, ['eono3ummm) B
OO011IeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO «be3omnacHas nHpopmaionHas 30ua» (000 «BU3ony, agpec:
105066, r. Mocksa, yia. OnbxoBckas, a.4, kopm.2, opuc 515) B mLemsiX OCYIIECTBICHHS MEPONPUSATHHA I10
NPEIOTBPAIIECHUIO MOILICHHUYECKUX OIEepaLnil.

Cornacue KimeHTa Ha 00pabOTKy NEpCOHANBHBIX JaHHBIX JEWCTBYET B TEUCHHE BCETO CpOKa
nericteus [IbO, a Taxke B Teuenwue S et ¢ gaTel npekpamenns aeicteus [bO. [1o ucteueHnn yka3aHHOTO CpOKa
JIEUCTBUE COTIACHs CUUTACTCS MPOMJICHHBIM HA KaXKIble CIEIYIOLIUE MITh JIET MPU OTCYTCTBUHU CBEJACHUM O €ro
ot3biBe. Cortacue Ha 00pabOTKY MEePCOHANBHBIX JTaHHBIX, COTJIACHE Ha TONy4YeHne oT baHka wH()OpPMAaIMOHHBIX
¥ PEKIaMHBIX COOOIEeHHH, B T.4. 06 ycayrax «Cerenem Bank» OO0, Moxer ObiTh 0T03BaHO Kimentom B

% [lepeueHnb OpraHM3alUii — IOPHIAMUECKUX JIUI, C KOTOPHIMH BaHK COCTOMT B JIOTOBOPHBIX NMAPTHEPCKUX OTHOLIEHMSX, C
yKa3aHHUEM X HaUMEHOBAaHHH M aJ[pecoB pa3MelleH Ha calite www.sberbank.ru

% «Certenem bank» 00O (agpec: Poccuiickas ®enepaums, 125040, r. Mocksa, yi. Ilpasapl, a. 26) BXOAMT B TpyIILy
kommnanuii CoepOanka
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m000ii MOMEHT myTeM Tiepenadn banky mommucanHoro KiMeHTOM NMHCBMEHHOTO 3asBICHUS, IIPH 3TOM baHK
UMEeT MPaBo MPOJIOTKUTH 00padOTKy NMEPCOHANBHBIX JAHHBIX 0e3 coriacus KimeHTa B ciydasx, yCTaHOBJICHHBIX
(henepanbHBIM 3aKOHOAATEITHCTBOM.

Cornacue Ha monydenue ot IlaptHepoB Banka?” MHQOPMALMOHHBIX M PEKIAMHBIX COOOIIEHUH MOMKET
0bITH 0TO3BaHO KitmeHToM B 1110001 MOMEHT ITyTeM IT01a4 MUCbMEHHOTO 3asBlIeHNs 00 OT3bIBe B baHK.

Knuenrt ynonnomouuBaetr bask:

8.4.1. ucnonp3oBaTh MepcoHaNbHbIC NaHHble KimeHTa B mensx HampasieHus KiMeHTy npenioKeHuit
banka, nHQOpMAIMOHHBIX U peKIaMHBIX coobmeHwid 00 ycmyrax bamka, 06 ycimyrax «Cerenem bank» OOO,
CBEICHUM 0 mpoBoAuMBIX omnepausix 1mo Cueram KineHTa myTeM opraHu3anyy MOYTOBBIX PACCHIIOK, PAcChIIOK
SMS-coobmuienuii, Push-yBegomienuii n paccbuIOK 1O 3JEKTPOHHOU moute B aapec KimeHTta, a Takke B HeNsIX
npenocTtapnenuss KinmeHTy cBegeHMH O HpoBOAMMBIX omepaunusx mo Cueram; uH(OpManWu, CBS3aHHOW C
ucnonaenneM J[BO, myrem HampaBienust SMS-cooOrienuii/PUsh-yBemoMieHuii 0 COBEPIICHHH OTEPAIlHH;
Brimucox/CnpaBok mo Cueram/onepanusam Knuenra;

8.4.2. mpenoctaBiaTh WHPOPMALMIO O TMEPCOHATBHBIX NaHHBIX KiMeHTa TpeThed CTOpOHE, ¢ KOTOPOH y
banka 3akiIrO4eHO coIIalieHHe O KOH(PHMICHLUMAIBbHOCTH, B LEJNAX OCYLISCTBICHHUS Telne(oHHOH CBs3H ¢
KimenToMm ans nepegadn nHGOPMAMOHHBIX U peKIIAMHBIX COO0IIeHuH 00 yciryrax banka;

8.4.3. mpenocrapnsate [laptHepy banka uHdopmanuio o KiueHte Iuisi OCyIIECTBICHUS PETUCTPAIlUU B
mporpamMmax 1o BeITycky Kapt, mpoBommmeix bamkom u IlaptHepamn banka mo BeiOpanHOMY KimeHTOM
KapTOYHOMY MIPOAYKTY, HeoOxomumyto mis ucnonderns bO;

8.4.4. nns uenelt xpaHeHHs JOKYMEHTOB, COJACpKAIlMX MEpCOHANbHBbIC NaHHbIe KiMeHTa, a Takke IS
CO3JIaHMS U XPaHEHMsI MX 3JICKTPOHHBIX 00pa3oB, MPEAOCTABIATh yKa3aHHbIC JOKYMEHTHI CHEIHATU3UPOBAHHOM
KOMITaHUH, C KOTOpo# y baHka 3akiroueH JoroBop 00 OKa3aHWU YCIIYT M COTJIAIIEHHE O KOHPHUICHINAIBHOCTH;

8.4.5. mpenocraBiaTh HHPOPMAIMIO O MEPCOHATBHBIX NaHHBIX KiMeHTa TpeThel CTOpPOHE, ¢ KOTOPOH y
baHka 3aKiIOueHO CoOrJalleHHe O KOH(UICHIMAIBHOCTH, B IEISIX OCYIIECTBIEHHs nepcoHamusauuu Kaprt,
BbIyckaeMbIX Kinenty bankowm;

8.4.6. mpenocTaBnATE HHMOOPMAIMIO O MEPCOHANBHBIX MaHHBIX KIiMeHTa TpeThel CTOpOHE, C KOTOpOH y
banka 3aKkimoueH areHTCKHiA JOTOBOP U COTJIallIeHHE O KOHQUACHIIMATBLHOCTH, B LIENAX MpeaocTaBieHus Kiuenry
KPEAMTHBIX OTYETOB C UCTob30BaHHeM CrcteMbl «CoepOank OHnaiiny;

8.4.7. mpenoctaBisaTh MHPOPMAIMIO O NEPCOHAIBHBIX JaHHBIX KiMeHTa CTpaXxOBBIM KOMIIAHHSIM, C
KOTOpbIMH Y baHKa 3aKitoueHbl COOTBETCTBYIOIIUE JIOTOBOPHI Ha BBIMOTHEHHWE BbaHkOM (yHKIMI CTpaxoBOIrO
are’ra B LEsIX npepocTaBieHuss KimeHTy yciyr mo 3akiIlOYeHHIO JOTOBOPOB CTPaxOBaHWS, YHPaBISIOIINM
KOMIaHUsAM (TpoeCCHOHANBHBIM YYaCTHHKAaM PhIHKA ILIEHHBIX OyMmar - ynpaBisIFOIIMM), ¢ KOTOpbIMH y banka
3aKJIFOYEHBI COOTBETCTBYIOINE Ar€HTCKUE JOTOBOPHL, B IENAX OKa3aHHs YCIyT IO JOrOBOpaM JOBEPUTEIBHOIO
VIIPaBIIEHUSI, C UCTIOIb30BaHIEM Y JTJAJICHHBIX KaHAJIOB 00CITYKUBAHNS,

8.4.8. B LeNsIX peanu3anny AOTOJIHUTEIBHBIX Mep 10 MPOTHBOCHCTBUIO MOIICHHHYECTBY MPEIOCTABIISTh
uHbopManuio 00 abOHEHTCKOM HoMepe MoOuimbHOro tenedona KimeHta omepatopam — IOIBIXKHON
pamuoTene)OHHOI CBs3M (Iajee — OmepaTtopsl CBS3M) M MOJIydYaTh OT OIEPATOPOB CBS3M B OTHOILICHUH
aboHEHTCKOro HoMepa MoOuIbHOTO Tenedona Kinenra napopmanmio o cieayromux dakrax?:

— 0 (pakre 3amens! SIM-kapTsl Ha MoOunbHOM yeTpoiictBe Knnenra;
— o ¢akre cMeHbl aboHeHTcKoro Homepa (MSISDN) Kiuenra;
— 0 ¢akTe NpeKpaleHus UCIoJib30BaHus aboHeHTckoro Homepa (MSISDN) Kinenra;

— 0 ¢akTe pacTOPKEHHUS C ONEPaTOPOM CBS3H JOroBopa o0 okazaHuu KIMEHTY ycCiyr CBS3H IO
nHuaTuBe Kinenra;

— 0 (akTe pacTOPKEHUsI C OIMEPAaTOPOM CBSI3H JIOTOBOpPa 00 OKa3aHHM ycayr cBsizu KimeHTty 1o

27 000 «Snpexc.MapkeT», aapec: T. Mocksa, yn. Tumypa ®pymnse, 1.11, crpoenne 44, stax 5; OO0 «OKKOp, aapec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuHa 1. 126 aurep 6, nomemenue 53-H; OO0 «PA «Munexc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6ozaa 1. 19, momemenue 21¢a2.

28 Tlpum ycnoBMM TEXHHYECKOH pealn3alMd M Hald49dM COOTBETCTBYIOLIETO JOrOBOPa C ONEPATOPOM  IIOABHIKHON
paaroTeneOHHON CBS3H.
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WHHUIOHUATHUBE OII€paTopa CBA3U,

— 0 (haKkTe HAMMYHS BPEIOHOCHOTO MPOTPAaMMHOTO obecrieueHus Ha MOOHWIBLHOM YCTpPOMCTBE
Knuenra;

— 0 (akre cmensl IMEI MoOunsHoro yctpoiictBa Knuenra;

— 0 (pakTe TOAKIIOUEHHOW YCIyTH Tepeaipecanuy BBI30Ba M COOOMIEHHH K aOOHEHTCKOMY
Homepy (MSISDN) Knwuenra.

bank BrpaBe HHPOPMHUPOBATH OIepaTopa CBsi3u 0 (akre odopmieHUs KiIMeHTOM HACTOSINEro corjacus B
Bbanke;

8.4.9. oOpabarbiBaTh HHpOpMaLH0 00 onepanusx KineHTa, COBepIICHHBIX B paMkax HacTosiiero JJBO B
Hensx HampaBieHus KIueHTy WHIWBUAYaNbHBIX NpeAsioKeHU/pekoMeHaanuii banka ¢ ucmonb3oBaHuEM
Cuctemsl «Coepbank OHmaiiHy.

8.4.10.cobupath u 00OpabaThiBaTh JIOOBIC IEpCOHAIbHBIC naHHble (magee — I[IJ[H), pa3meleHHBIE B
commanbHbX cersax (OmuoxnmaccHuku, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha wuHTepHeT-nopTanax Asuto, ABTO.py, LUMAH, Homodonn, SuperJob) B memsx ompeneneHus
nHTepecoB KimenTa mis hopmMupoBanus u HanpasieHUs KiimeHTy nepcoHaNbHBIX PEAIOKEHHUH;

8.4.11.u IlaptHepoB bamka® oOpabarteiBate I1/{H, yka3aHHble B 3asBicHMM KiMeHTa W/WIM HHBIX
JIOKyMEHTaX, IPeJ0CTaBICHHBIX baHky B cBs3u ¢ 3akiroueHueM JIBO, Bkitouas JitoOble M3MEHEHUS! B OTHOIIICHUHT
HHX, B IIEJISIX U COCO0aMHU, YKa3aHHBIMH Jajiee B HACTOSIIEM MOIITYHKTE.

ITon 06paboTKO# (B aBTOMATH3WPOBAHHOM BHJIE W O€3 HCIIONB30BaHUS CPEACTB aBToMaTtm3aruu) [1/[x
HNOHMMAIOTCSL CleAyrole neiictBus, cosepuiaemble ¢ [1/[H: cOop, 3amuch, cuUcTeMaTH3aLysl, HAKOIUICHUE,
XpaHeHHe; yTouHeHue (0OHOBIEeHNE, H3MEHEHNUE), U3BICUeHUE, UCTIOIb30BaHNe, 00e3InUnBaHue, OJIOKUPOBAHUE,
yIaleHne, yHHITOKeHHe, iepeada (IpejocTaBieHne, 1ocTytl, ooMeH) Mexxay bankom u ITaptaepamu banka.

Llenu 06paboTKK NEpCOHATBHBIX JAHHBIX:

- HOpeaoCTaBIICHUC KJ’IHCHTy: WHIOWBUOYAJTbHBIX HpeIlJ'IO)KCHI/Iﬁ U PCKIIAMHBIX MAaTCpuaioB, BKJIOYasd
LieJIeBbIE peKIaMHble, HH(GOPMALMOHHBIE U MHIUBHIYyalbHbIE NPEAJIOKCHUS MO MPOAyKTaMm U yciyram banka
n/wmn  llaptHepoB baHka, myrem HampaBieHHs COOTBETCTBYIOIIESH wWH(MOpMArMu dYepe3 IO0OW KaHal
B3aUMOJICUCTBUS;

- IPOBEJICHNE aHATMTHYECKUX, CTATUCTUYECKUX, MAPKETHHIOBBIX MCCIIEZIOBAHUI U ONPOCOB, B TOM YHCIE
10 KOHTPOJIIO KauecTBa ycnyr baHka u pa3paboTke HOBBIX poykToB banka, [laptHepos banka.

8.5. CTopoHBI 0053yI0TCS YperyJupoBaTh CIIOPbI M NPETEH3UH, BO3HUKAIONIUE B CBS3H C UCIOJIHCHUEM
ABO, myTem meperoBopos.

8.6. B ciyuae oOHapyxeHust KnueHtoMm Kakoi-nmOo CHOpHOHM cuTyalmu, cBsi3aHHOW ¢ ero Cuetamu B
banke, KnueHT nomkeH He3aMeAIUTENbHO YBEJOMUTH 00 3TOM baHK myTem mojadu MUCBMEHHOTO 3asiBICHUS B
ITonpasnenenue banka.

8.7. baHk mpUHMMAaeT BCE BO3MOXHBIE MEpbl MO YPETYIMPOBAHUIO BO3HHUKIIEH CIOPHOH CUTyallMd H
MUCBMEHHO yBemomisieT KimeHTa o pesynpTaTax pacCMOTPEHHs €ro 3asBieHMs. /[ yperynupoBaHus
BO3HUKIIEH CIOpHON cuTyannu baHk MoxkeT mpuriacuth KimeHTa Ha JUUYHYIO BCTpEdy C YHOJHOMOUYEHHBIM
COTpYAHUKOM baHka.

8.8. B ciydae ecnu kakoe-nm6o u3 nonoxeHuit Hactosimero J{bO sBisieTcs uiy cCTaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIHPHBIM WM HE TMOJB3YIOMIMMCS CyAeOHOM 3amuTOoN, ATO HE 3aTparuBaeT eHCTBUTEIHLHOCTDH
ocTasbHEIX monoxenuit JIbO.

9. CPOK I[EﬁCTBPIH U PACTOPXEHHUE A0, 3AKPBITHUE CHETOB

9.1. Hacrosimuii JIBO neiictByeT 6e3 orpaHUYeHHS CPOKA.

9.2. Knment BrpaBe B 1000 MOMEHT pacToprHyTh Hactosmui 15O, yBeoMHB O TaHHOM HaMepeHUH

2 000 «Supexc.MapxkeT», aapec: T. Mocksa, yin. Tumypa ®pynse, 1.11, ctpoenue 44, stax 5; OO0 «OKKO», ampec:
197374, r.Cankr-IlerepOypr, yn. CaBymkuna a. 126 nutep 0, nomenienue 53-u; OO0 «PA «Munekc 20», agpec: 115280,
r.Mocksa, yi. Jlennnckas Crno6oza 1. 19, momemenue 21¢a2.
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bank mytem nogaun B bank mucsMeHHOTO 3asBiieHUs 0 pacTopxkenuu JIbO mo popme, yctaHoBIeHHONH baHKOM.

0.3. baHk BIpaBe B OJHOCTOPOHHEM TMoOpsake pactopruyte JBO mnpu orcyrctBuu y Kimenta
CueTOoB/BKIIaIOB/HE MCIIOJIb30BaHUU KIIMEHTOM YCIIyT, OTKPBITHIX/TIPE0CTaBIsIeMbIX B pamkax J[BO, muckMeHHO
yBenomuB KimeHTa o CBoeM pelieHuUN.

9.4. B ciyuae mony4enus: bankom nuceMenHoro 3assienust o pacropxkennu 1IbO Knuenra, bank umeer
npaBo OOBSBUTH HEINCHUCTBUTENIBHBIMU M OnokupoBath Bce Kaptsl, BbimymeHHsle KnueHTy (Bkiodas
nononHutenbHble KapTs), B 3ToM ciiydae Kaptel moanexar Bo3Bpaty Knnenrom B bank.

9.5. B cnyuae nonyuenus bankom 3aseienus o pactopskennn JIBO KimeHnra npoBesieHue onepanuii yepes
Cucremy «Coepbank Onnaitn» u SMS-6ank (MoOwnbHbIN 0aHK) Onokupyercsi. Komuccnu, panee yruiaueHHbBIE
Banky, He BO3BpAIIalOTCSA U HE YUUTHIBAIOTCS B CUET TOTAIICHUS 33/I0JDKEHHOCTH repen baHkowm.

9.6. Pacropxenue [IbO siBnsiercs ocHoBaHUeM Ais 3akpbiTusi CuetoB Kapt Kinenra.

9.7. bank 3akpeiBact Cuera/Bkiansl KimeHTa B yCTaHOBIEHHOM mopsiike B cootrBercTBuu ¢ JIBO,
3akoHOJaTenbcTBOM Poccuiickoit @eneparn U1 0aHKOBCKUMHU MTPAaBUIAMHU.

9.7.1. 3akpeitue CuetoB KapT ocymecTBiseTcs B MOPSAKE, YCTAHOBJICHHOM «YCJIOBUSMHU BBITyCKa U
obcyxuBanus nederoBoit kKapTel [IAO CoepOaHk».

9.7.2. 3akpeiTHe BKIaAOB KIiMEHTa OCYIIECTBIIETCS B TOPSAKE, YCTAHOBICHHOM «Y CIOBUSMHU
pa3menienus BkiagoB B [IAO COepOaHK» M COOTBETCTBYIOIIUM JOTOBOPOM O BKJIQJIC C YYETOM OCOOCHHOCTEH,
yKa3zaHHBIX B 1I. 3.2.3.9.

9.7.3. 3akpeitue OMC ocymecTBisieTcs B TOPSAKE, YCTAaHOBIEHHOM «YCJIOBHAMH pa3MEIEHUs
IparorieHHBIX MeTauioB B IIAO Coepbanky.

9.7.4. 3akpoiTre «COeperaTesibHOrO CueTa» OCYILICCTBIISIETCS B IMOPSAKE, YCTAHOBICHHOM «Y CIOBUSIMH
oTKpbITHsI «COeperaTenpbHOTO cueTay 1 coBepieHus onepaiuii mo Hemy B [IAO Coepbanky.

9.7.5. 3aKkpbITHE HOMUHAJIBHOIO CYETA JUIsl 3aYMCIIEHUSI COLIMAIIBHBIX BBIIUIAT OCYILECTBISETCS B
NOPSIJIKE, YCTAHOBJIEHHOM «Y CJIIOBUSMU OTKPBITUSL M COBEPILEHHUS ONEpaluil 10 HOMHUHAIBHOMY CUETY
JUTSL 3a9HMCIICHNS COUMANbHBIX BITLIAT B [IAO COepOaHk».

9.8. Ilpu Hannmuuu Ha 3akpeiBaeMoM Cuere KapThl AeHEKHBIX CPENCTB, OJOKUPOBAHHBIX IJIS1 HCIOTHEHUS
pacnopsbkeHuit mo Cuety Kaptel, npuHATEIX BaHKOM K HCHOJHEHUIO 10 MOJYYEHUS 3asBICHUS HA 3aKPBITHE
Cuera Kapte, Cuer 3akppIiBaeTCsS MPU YCIOBHUH MX OTMEHBI KiIMeHTOM, a B cilydae HEBO3MOKHOCTH OTMEHBI
TaKHUX pacnopspkeHni, CueT 3aKpbhIBaeTCs MOCIe UX HCTIONHEHHs baHkoM.

9.9. B cnyuyae nomyuenuss bankom 3asBienuss o 3akpbitum Cuera Kaptsl, Bce Kaptel (B Tom uucre,
JnoronHuTeNnbHble  KapTel), BbImylleHHbIE K 3akpeiBaeMoMmy  Cuery,  OJNIOKHpYIOTCS,  OOBSBIISIOTCS
HeJeWCTBUTENBHBIMU U TIOJyIeXaT Bo3BpaTy Kinenrom B bank.

9.10.C momeHTa 3akpeiTusi baHkoBcKMX cueToB/BKIaOB KiMeHTa OTMEHSIOTCS UIMTEIbHbBIE HOPYUEHHS
Knmnenrta k coorBerctBytomnM CueraM/Bkiazam, baHK mpekpaiiaeT NpWHUMAaTh K HCIIOJHEHUIO IUIATEXKHbIE
NOpYYeHUs] U WHble pacropsbkeHust KiueHrta, W mpekpamaer 3a4ucisath Ha Cuera/BKIaabl MOCTYMAIOIIUE
JICHEe)KHbIE CYMMBI M BO3BpalllaeT MX B aJpecC OTIPABUTENS HE MO3JHEE CIEAYIOUIero 3a JHEM IMOCTYIUICHHUS
cpeacTB paboyvero IHs.

9.11.bank Bo3BpaiaeT KiiMeHTy OCTaTKH JICHEXKHBIX CPeCTB Ha ero CueTax/Bkiiajax B baHke HaTMYHBIMU
JICHOKHBIMH CPEJICTBAMH JIMOO Ha OCHOBaHWHU TOpydeHus KiMeHTa cpeiacTBa MEpPEeUrCHSIOTCS Ha JAPYrou
Cuer/BKIIaz.

9.12.3akpeiTue Cuera KapTel He BieueT mpekpaiueHus oOs3anHocTH Kimenrta moracuts mepen bankom
3ag0spkeHHOCTh 1o Cuery KapTel, BKiItouast 3a1075K€HHOCTS 110 o1ulaTe komuccuil banka.

9.13.CtopoHbI TpPHU3HAIOT, YTO B ciydae pactopykeHust J[BO, oTaerbHBIC JOTOBOPHI, COTJTANICHUS U
npaBuwia (yciaoBUs) OOCTYKMBaHUS, 3aKIIOUeHHbIe Mexay bankoM u Kiuentom/ ycraHoBieHHbIe baHkoM,
PETYIUPYIONTNE OTKPHITHE M OOCTY>KWBAHHUE OTISIHHBIX BHIOB CUETOB, MPEIOCTABICHIE OAHKOBCKHUX YCIIYT M
MPOAYKTOB, MPOAOIDKAIOT JEHCTBOBATh KaK CaMOCTOSTENBHBIE JTOTOBOPHI, COTJAIICHUS W TpaBmia (yCJIOBHA)
00CITyKUBaHMS.
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10. IPUJIOKEHMUSI K YCJIOBUSAM BAHKOBCKOI'O OBCJYKUBAHUS
Crnenyrormue [IprnokeHus SBISIOTCS HEOTHEMIIEMON YacThIO Y CIIOBHIA 0aHKOBCKOTO OOCITY )KHMBAHUS:

10.1.MTpunoxenue 1 «[lopsaok mnpenocraBnenus [TAO COepbaHk yciuyr depe3 YIajlcHHBIC KaHAJBI
00CITyKUBaHUS;

10.2.Ilpunokenne 2 «[lamsaTka 1m0 0O€30MAaCHOCTH IIPU HCIOJIB30BAaHHM Y JAJICHHBIX KaHAJIOB
obciyxuBanust bankay.

10.3.[Tpunoxenue 3 «I[IpaBuiia 3JIEKTPOHHOTO B3aMMOCHCTBUS.
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[punio:xenue 1

K YCJI0BUAM GAHKOBCKOT0 00CIY:KUBaHUS (PU3NIECKUX JIHIL
ITAO Coepboank

Hopsinoxk npenocrapienust [IAO Coepoank ycayr
yepe3 YajleHHbIe KAHAJbI 00CTyKUBAHUS

1. OBUIME MMOJIOKEHUA

1.1. Jns uenei mposeneHus omepannid mo Cueram KimenTa depe3 YmaneHnple KaHanbl oOciyxuBanus, Kiuenty
otkpeiBaeTca Cuer Kaptel B pyOunsix, wnm nommapax CILIA, wmm eBpo, K KoTopoMy BhimyckaeTcst Kapra. Beimyck
Kaptel ocymiecTBuseTcss B COOTBETCTBHH C «YCIOBHAMH BBIyCKa W OOchmyxuBaHusi aeberoBoil kaptel I[1AO
Coepbank», pasMemaeMbiMu Ha OdwurnmanpbHoM caiite banka. Buxg Kaptel ompepensercs MO COTIACOBAaHUIO C
KimenToMm, ¢ ygeToM BO3MOKHOCTH BhITycka naHHoro Buaa Kapter Kimenty. C ucnons3zoBanmem Kapter Knment
MOJy4aeT BO3MOXXHOCTH cOBepmiatb B cooTBercTBUM ¢ JIBO omepaumn wwim mony4yarb WHGOPMALUIO MO
Cueram/BKJIa1aM U IpyTuM poAykTaM B banke depe3 Y majeHHble KaHambl oOcmyxuBanus (nanee-YKO).

B ciyyae ecnu y Knnenra yxe umeercs aedcTByromas ocHoBHas JlebetoBas OGankoBckas Kapra [TAO CoOepOaHk,
BeinyiieHHas k Cuery B pyOssx, nanHas Kapra Moxer ObITh HCIONB30BaHa B KauecTBe CpencTBa J0CTyma K
IPOBEICHHIO OTepanuii yepe3 Y naieHHbIC KaHAIBI 00CITYKHBAHHSL.

1.2. KiHMeHTy IIpeIOCTaBISETCS BO3MOMKHOCTH IIPOBEIACHUS ONEPAlUi’ W/WiIM I0dyd4eHus HHPOPMALMHU II0

CueTam/BKJIaJ1aM U JPYTHM MPOAYKTaM depe3 Y TaleHHbIC KaHalbl 00CITyKUBaHUS.

1.3. OcHoBaHHEM JJsi TMPEAOCTABICHUS YCIIYT, NMPOBEACHUsS OIEpaluid W ModydeHus uHpopmaimu depe3 YKO
SIBISICTCA:

1.3.1. B Cucreme «CoOepbank Omaiiny - noaxiroueHue Kimenra k Cucreme «COepOank OHaliH» B IMOPSJIKE,
ompeJiesieHHOM B pazzene 3 Hacrosuiero [lopsnka npenocrapnenus [IAO Cbepbank yciyr depe3 Y najieHHbIE KaHANbI
oOciyxxuBanus (nanee — Ilopsinok). Yciayrn nmpenocTaBisliOTCsS NpU YCIOBHM IMOJOXHUTENbHOW Vaentuduxanuu u
Aytentudukanuu Knnenra;

1.3.2. gepe3z SMS-6ank (MoOunbHBINH 0aHK) — perucTpanus HoMepa MoOuIsHOTO TenedoHa st Kapter B mopske,
ompeJliesieHHOM B pasaene 2 Hacrosamiero Ilopsimka. Yceiayrn npemocTaBislIOTCS HPU YCIOBHM  ITOJIOXKHUTEIBHON
Wnentunduranym n Ayrearuduxarnym Kiuenra;

1.3.3. Ha VYcrpoiictBax camooOciyxuBanus banka — nHammume y Kimenra peiictByromeir Kaptelr VYcemyru
NPEJOCTABISIOTCS TPH YCIOBUHM TONOXKUTENbHOH Maentudukanun u AyreHtudukanmu Kinuenrta B mopsiike,
OIIpe/IeIeHHOM B pasjiene 4 Hacrosmiero [lopsiaxka;

1.3.4. B KonraktHoMm llenTpe banka — oOpamenue Kmuenrta mo temedonam KourtaktHoro llentpa banka mmbo
obpamenne KonrakthHoro LlenTpa banka Ha Homep Tenedona KimeHra, 3aperucTpupoBaHHbIN A qoctyna kK SMS-
6anky (MoOunbHOoMy Oanky) o Kapre nnu ykazanssiii Kiimenrom B 3asBneHnn Ha 0aHKOBCKOE 0OCTyKMBaHHE, IIPH
ycnoBun ycnemHod Wnentudukanmm u AyreHtudukanmm KimeHTa B THOpsIKe, ONpPEAENIEHHOM B pasaene S
Hacrosiero [Topsaka;

1.3.5. Ha DJEKTPOHHOM TEepMHHAIE y MapTHEpOB — Haimuuue y KimeHTa OCHOBHOHM JedcTBYromel 1e0eToBoi
nepcoHanu3upoBaHHoi KapTel. Yciayrnm mnpemocTaBisIOTCS HpW  YCIOBHM THOJIOXKUTENbHOM HMneHtudukaunum u
Ayrenrudukanuu KirenTa B opsiike, onpeielieHHOM B pasjiene 6 Hactosimero [Topsika.

1.4, Tlpu mnposeneHun onepaiuii mo Cueram/Bkiaanam yepe3 YKO mnpumenstorcs Tapudsl, AelCTByMOIIUE Ha
MoMeHT 00paboTku onepanuu bankom. KimeHT naet cornacue (3apanee AaHHBIHN akient) banky, u bank nMeeT mpaBo
0e3 monomHUTENBHOTO akienTa Kinuenra Ha ciincanue co Cuera TuiaThl 3a TPOBEACHUE OTIEPAIIHIA.

1.5. B cnyuae mpoBefeHHS ONEpanyii B BaJIOTe, OTIIMYHON OT BaimioThl Cyera, baHK MPOBOANT KOHBEPCHIO CyMMEI
orepauuy 1o Kypcy banka, neiictByromemy Ha MOMEHT oOpa®oTku omnepaunn bankom. Onepanuu B HHOCTPaHHOU
BaJIOTE, a Takke Mo CderaM B MHOCTPAHHOW BaIOTE, OCYIIECTBISIOTCS C YYETOM OTpPaHMUYEHHM, yCTaHOBIICHHBIX
BAJIFOTHBIM 3aKOHOAATENLCTBOM Poccuiickoi denepaiuu.

%0 3a pckmoYeHneM MpoBEIEHKs ONepaluii I0 BKIaaaM, oGOopMIEHHs JOBEPEHHOCTH 110 BKIajam/cueTaM (GpU3HUECKMMH JIMIAMH
B Bo3pacTte oT 14 mo 18 ner
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1.6. KumeHT cornmamaercs ¢ TeM, 4To baHk BIpaBe cOXpaHATh PEKBU3UTHI IIEPEBOJIA, OCYIIECTBIEHHOTO Kitmentom
Ha YcTpoiicTBe camooOcnyxkuBanus banka, uepe3 SMS-6ank (MoounbHblil 6ank), Cuctemy «Coepbank Onmnaiin» B
KadyecTBe IabjoHa AJs MPOBEACHUS B mocienyromeM KineHToMm omepanuii uepe3 YcTpoicTBa caMo0OCTyKUBaHUS
banka, SMS-6ank (MoounbHsIil 6aHk), Cuctemy «CoepOank OHIaiH.

1.7. Brxmouenue Kimenty Bo3moxuaocTu nonyueHus Push-yBegomnennii BO3MOXXHO:

— mno wunuimartue Kimenta. KimeHT caMOCTOSTENBHO BBIOMpPAET JAHHBIM CIOCOO TONTYYCHUS
YBEIOMIJICHHH B IOJIb30BATENbCKUX HAaCTpoikax MoOmIbHOTO mpritokeHus: banka B COOTBeTCTBUH
¢ PykoBoacTBoM 1o ncnonp3oBannio «Coepoank OHmaitny, pasmenieHHOM Ha OpuimaasHOM caiiTe
banka.

— mo uannmatuBe banka mrs KimmenTos, momydatonmx SMS-coobmiennst Ha MoOuiIpHOE yCTpOHCTBO,
B TOM 4HCJIe B paMkax Yciyru YBemomiieHHs mo kaprte. O daxre Brmodenns Kimenty Push-
yBenomienni bank umHpopmupyer Kimmenta B SMS-coobmenun. Ilpu stom Kinuent moxer
CaMOCTOSITETIbHO M3MEHHUTh CMOco0 TomydeHus yBeraomieHui ¢ Push-yBegomumenmit Ha SMS-
COOOIIEeHUsI MyTeM H3MEHEHHUsS MOJB30BATENIbCKUX HacTpoek MoOwmipHOTO mprioxenns banka B
COOTBETCTBHM C PykoBoacTBoM mo wucmonb3oBanmio «COepOank OHmaiiH», pa3MelICHHOM Ha
OdunmansaoMm calite banka.

B ciydae HeBo3MOkHOCTH HampaBineHUs bankom Push-yBemommenuss mno HeszaBucsamuMm oT banka
obcrositensctBaM (y Kimenra otcyrctByer ceth «HTepHET» U T.11.), bank HampaBmsier SMS-coobiieHre Ha HOMEp
tenedona Kimenra, KoTopelit 3apeructpupoBad Kinuentom ans nocryna k SMS-6anky (MoOuinbHOMY GaHKY).

Push-yBeomiieHne otoOpaxaercsi Ha SKpane MOOWIBHOIO YCTPOWCTBA B BUJIE BCILIBIBAIOIIETO YBEIOMIICHHS U
MOXET OBITh BIIOCIEICTBUU MPOCMOTPEHO B MoOUIbHOM NpmiioskeHuH baHka.

1.8. bank undopmupyer Kiarenrtop o mMepax OezomacHoctu npu padore B YKO, puckax KineHTa u BO3MOMKHBIX
nocnencTBusx s KnueHra B ciydae HecoOMroAeHUsI UM Mep MH(POPMalMOHHON 0€30MacHOCTH, PEKOMEHJOBaHHBIX
bankom. MudopmupoBanme ocymecTBisiercs Ha caiite banka w/mnu B Ilompasnenenusx banka, w/wimm mytem
ormpaBku SMS-coo0mennii Ha HoMep MOOMIBHOTO TenedoHa KimeHTa, 3aperucTprupoBaHHbIN st qocTyma K SMS-
O0anky (MoOunbHOMY Oanky), w/munu Push-yBemomiienuit Ha MoOwmibHOE ycTpoiicTBo KimeHTa ¢ yCTaHOBICHHBIM
MobunsHbIM TiprioxenneM banka, B Cucreme «CoOepbank OHaiitH», W/HIN WHBIMU CIIOCO0aMU, YCTAaHOBJICHHBIM B
JBO.

1.9. KuueHnt o0s3yercss 03HAKOMHUTBCS ¢ MepaMu Oe3omacHocTH mpu pabore B YKO, W HEYKOCHHUTENBHO HX
COOIIO1aTh.

1.10. bank o00s3yeTcs obOecHeunTb KPYIJIOCYTOUHYI0 noctynHocTh KonraktHoro llentpa banka mo Homepam
tenedonoB KonrakrHoro Llentpa banka st B3ammoneiictBusi ¢ KimeHTaMu mo BoOIpocaM MpelIOCTaBICHHS YCITyT
yepe3 Y aneHHble KaHaJIbl 00CTyKUBaHUS.

1.11. Ommara KnmentoMm xomuccuu 3a nepefady SMS-cooOmieHuil, B3uMaeMoil ornepaTopoM MOOWIBHOW CBSI3H, a
TaKXe KOMHCCHH 3a yCIyry oOMeHa JaHHBIMU uyepe3 ceTh VHTepHeT, BKiovas HampasieHue Push-yBenomienuii, He
apinsercs npeamerom [1bO.

1.12. B cnyuae, ecnu KinneHT ocymiecTBisieT NOJHOMOYHS €IWHOIMYHOIO HMCIOJHHUTEILHOIO OpraHa 3aeMIIuKa —
IOPUIMYECKOrO JIMIA, OH BIpPaBe IOANKCATH JIOTOBOP MOPYYUTENIbCTBA 10 00S3aTENbCTBAM 3aeMIUMKA -
ropuauaeckoro mna B Cucreme «Coepbank brusnec OHnaiiHy» ¢ HCHONIB30BaHIEM YCHIICHHON HEKBaTU(pUIIMPOBaHHON
9JIEKTPOHHON TOAMUCH 3aeMINMKa — FOPUIUYECKOTO JIHIlA, BBIMYIIEHHOW Y goctoBepstonuM neHtpoM «KOPYC
Koncantuar CHI». [oroBop mnopyumrenscTBa KilmeHTa, NOANMCAHHBIA YCHJIEHHOW HEKBaJIM(HUIMPOBAHHOM
ANIEKTPOHHOM MOJIMHUCHI0 3aeMIuKa — opuauueckoro nuia B Cucreme «Coepbank buznec OHmaiiH», MpH3HAETCS
JOKYMEHTOM DPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTENe, MOJANUCAHHBIM COOCTBEHHOPYYHOH ITOJAIUCHIO
Knuenra.

2. SMS-BAHK (MOBWJIbHBIA BAHK)
2.1. UYepe3z kanan SMS-06ank (MoOunpHbIi Oank) Ha MoOuisHOM ycTpoiictBe KimeHTy npemoctaBisieTcs
BO3MOKHOCTB!

— mnonyuenus ot banka MH(popMamoHHBIX COOOIIEHN;
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— ormpasku B bank 3anpocos®.

2.2. YcnoBus pocryna k SMS-6anky (MoOunsHOMYy OaHky) ompezenensl B goroBope Kapter ITAO CGepOank»
W/WIIK B JOTOBOPE BKJIaJIa/cueTa B 4acTH monaydeHus: oT banka MHpopMamoHHbIX cOOOIEHHH.

2.3. bank mnpepoctaBiasier Kmuenty moctynm k SMS-6anky (MoOunbHOMY OaHKY) TpU HAJIMYAW TEXHUYECKOU
BO3MOJKHOCTH, a TAK)K€ COOTBETCTBYIOIIETO COTJIALICHUS M1y baHKOM M oniepaTopoM COTOBOM CBSI3H.

2.4. Jna nonp3oBanus SMS-6ankom (MoOwibHbIM OaHkoM) ¢ MoOuibHOTO ycTpoiictBa KimeHTy HEoOxommmo
HaJIA4YHe MOoAKIoueHIsI MOOMIPHOTO yCTPOHCTBA K MOOWITEHOM (TIOABMKHOM paanoTeneOHHON) CBA3H.

2.5. Peructpamus HOMepa MoOwIbHOro TenehoHa s goctyna K SMS-0anky (MoOunbHOMY OaHKY)
ocymiectsiseTcs mo Kapram u/uinu 1o Bkiaam/cueTaM Ha OCHOBaHUHM 3asiBiicHus KineHra.

2.6. bBank nmybnukyet Ha OdurmanbHOM caiite baHka akTyanbHbIN TIepeueHb:

— OIepanyii ¥ 3ampocoB, A0cTynHBIX Kinenty ¢ MoOMIIbHOTO YCTpOIiCTBa,;

— omeparnuii mo Cueram/BKIIaaaMm, 1Mo KoTopsiM bank HampasisieT MHbOopMaImoHHbIe COOOIICHHUS.

bank wMeer mpaBo B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHUIO W3MEHUTH IEpPEUeHb 3TUX
oTIepaImii/3arpocoB

2.7. Ecmm mns moctyma k SMS-6anky (MobunsHOMY 0aHKY) KiMeHT 3aperucTpupoBall OAHMH HOMEP MOOWIEHOTO
TenedoHa:

— JUIs OIHOW WIIM HecKoNbKHX cBoux Kapt, To mpu odopmienun/monyuennn KireHToM eme ogHON
Kaptsl, goctynm k SMS-6anky (MobunsHOMY 0aHKy) 1o HoBo# Kapte Oymer aBTomarmyecku (6e3
oopmnieHnsT 3asBIEHHS KIMEHTOM) TIPEIOCTaBICH MO 3apeTUCTPUPOBAHHOMY paHee HOMEpY
MOOMJIBHOTO TeJie(hOHa;

— Ui OJHOW WM HECcKONbKHX KapT, To mpu OTKpBITUM BKIaga/cdera, AOCTynm K SMS-OaHky
(MobOuneHOMY ~ 0OaHKy) 1O  BKJamy/cueTy  OyaeT  NpPeAOoCTaBICH  aBTOMATHYECKH IO
3aperucCTpUPOBAHHOMY paHee HoMmepy MoOmnbpHOTO Tenedona (6e3 odopmienus KiueHntom
3asBIICHUS);

— IS ONHOTO WM HECKOJBKMX BKJIQJIOB/CYETOB, TO MpPH OTKphITHH KimeHTom eme omHOTO
BKJIafa/cueta, noctyn K SMS-0anky (MoOunbHOMy OaHKy) 1O HOBOMY BKJIAIy/cueTy OyneT
MIPEIOCTaBIIeH aBTOMATHYECKH 110 3aPETUCTPUPOBAHHOMY paHee HoMepy MOOHIpHOTO TenedoHa (6e3
odopmiieHust KimmeHToM 3asiBIIeHus).

Ecnmu mns mocryma k SMS-6anky (MoOwisHOMY Ganky) KimeHT 3apeructpupoBan oauH HOMEP MOOWIBHOTO
TenedoHa IS OJHOTO MJIM HECKOJIBKMX BKJIAJI0B/CYETOB (MIpH OTCYTCTBHH 1O Kapre 3aperucTpupoBaHHOTO HOMeEpa
MoOmiIpHOTO TenedoHa s noctyna K SMS-0anky (MoOunbHOMy OaHKy), TO Tpu OGOPMICHHN/TIOTYYECHUH
Kmmentom Kaptel, moctyn k SMS-6anky (MobuinsHoMy Oanky) o Kapre He OyzeT mpeaocTaBlIeH aBTOMATHUECKH
(6e3 ohopmIIeHHS 3asBIICHUS KIIMEHTOM). Peructparus Homepa MoOmibHOTO Tenedona no Kapre mist nocrymna k SMS-
0anky (MoOursHOMY OaHKY) OCYIIECTBISETCS HA OCHOBaHHH 3asBlieHHs KimeHTa.

2.8. Kiment o0s3an mH(poOpMupoBaTh baHK O MpeKpalleHnd KCIONB30BaHUS HOMEpa MOOWIBHOTO TenedoHa,
3aperuCTPUPOBAHHOTO IS AocTyna kK SMS-6anky (MoOuinsHOMY OaHKy). baHk He HeceT OTBETCTBEHHOCTH 3a yiepoO,
BO3HHUKIIUI B pe3y/lbTare HECBOSBPEMEHHOIO YBeIOMIIEHHsS baHka O TpeKpameHuH WCIIOJIb30BaHUS HOMepa
MOOMIIBHOTO TenedoHa.

2.9. KimeHrt coriamaercs Ha mepenady 3anmpocoB W moiydeHue HMH(opMalMoHHBIX COOOLICHWE TO KaHauam
nepefayn coOOIICHW, OCO3HaBasi, YTO TaKWe KaHAbl Nepenayn HHpopMalmu He SBISIOTCS O€30MacHBIMU, U
COrJIalIaeTcss HECTH BCE PUCKH, CBA3aHHBIE C BO3MOXKHBIM HapylleHHEM KOH(WICHINAIBHOCTH, BO3ZHHKAIOIINE
BCJIEJICTBHE MCIIOJIh30BAHUSI TAKUX KAHAJIOB Tiepeiadn HHPOPMAIHH.

2.10. Cosepmenune oneparuii yepe3 SMS-0ank (MoOunbHbINH 0aHK), B TOM 4mcie, cniucanue/[lepeBoj] NeHEeKHbBIX
cpeacts co CueroB Kapr Knmenta B banke na Cuera ¢Qu3MUeCKHMX M IOPUAMYECKHX JHI[ OCYLISCTBIACTCS Ha
OCHOBaHMHM monyueHHOro bankom Pacnopsokenns B Buge SMS-cooOmenust wium USSD-komanael (mamee —
CooOmieHne), HampaBlieHHBIX C  WCHOJb30BaHMEM MOOWJIBHOTO  ycTpoiictBa ¢  HoMepa  TenedoHa,
3aperucTpUPOBaHHOrO I goctyna k SMS-6anky (MobunsHOMY OaHKY).

31 OtmnpaBka 3ampocoB OCYIIECTBISETCS TPU PETHCTpAIMK HOMEpa MOOWIBHOTO TejedoHa Juisi aocTyma Kk SMS-6aHKy
(Mo6wmisHOMY 6anky) o Kapre
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2.11. KnueHT noaTBeprkaaeT, 4To noiydeHHoe bankom CooOlleHne paccMaTpuBaeTcss baHKOM Kak pacropspKeHHe
(mopyuenne) Ha mpoBeneHue omepanmii mo Cueram Kapt/Bknamam KimeHTa w Ha mpenocTaBlICHHE IPYTUX YCIYyT
banka, nomydyenHoe HenocpeAcTBEHHO OT Kinenra.

2.12. CooOrieHus B 31eKTpOHHO# (opme, HanpasicHHble Kimentom B bank depe3 SMS-6ank (MoOHIbHBIN OaHK),
UMCIOT IOPUIMYECKYIO CHIIYy JOKYMEHTOB Ha OYMayKHBIX HOCHTEJSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOJIHMCHIO
Krnmnenra, opopMIICHHBIX B COOTBETCTBHH C TPeOOBAaHHUSIMHU 3aKOHOATeNbCTBa Poccuiickoit @enepanuu, 1 MOPOKAAIOT
aHAJIOTHYHBIE JOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX MpaBa W oOs3anHOocTH Kimenta m banka mo JIBO. Jlannbie
JOKYMEHTHI B 3JIEKTPOHHON (JOPME MOTYT CIIy>KUTh JOKAa3aTEJILCTBOM B CY/IE.

2.13. Ucnonnenue pacnopsokeHuii/mopyuenuii Kimenrta, nepemanHbix uepe3 SMS-Oank (MoOwibHbId 0aHK),
ocymecTBisiercss bankoMm He mo3mHee pabodero  OHSA,  CIEAYIOMIEro 3a JHEM HONY4YeHHS  TaKoro
pacTopsDKEHUS/TIOPYISHHSL.

2.14. Tlpu mpoBenenuu onepauuii B SMS-6anke (MoOmIbHOM OaHKe) UCTIOIB3YETCsl MOCKOBCKOE BPEMSI.

2.15. KiueHT 00s13aH MCKIIOYUTh BO3MOXKHOCTh HCIOJIb30BaHMs TPETHUMHU JIMIIAMUA HOMEpa MOOUIBLHOTO TeleoHa,
3aperucTpUPOBaHHOTO JUIsd gocTyna k SMS-0anky (MoOuIbHOMY OaHKY).

2.16. BaHk He HeceT OTBETCTBEHHOCTH.

— B ciyvae ykazaHus B CooOLICHUM HEBEPHOTO PEKBH3HTA TUIATEKA W/UITH CYMMBI IIJIaTeXa, a TaKKe
IO CIIOpaM M Pa3HOIJIACHSIM, BOZHHMKAIOLIUM Mexay KineHToM M opraHu3auusMHu-IoaydaTenasiMu
TUIaTEXa,;

— Mo MNpCTCH3UAM JIMI - BJIaJCJIbBLICB HOMCEPOB MO6I/IJ'H)HI)IX TCJ'IC(I)OHOB, 3aperuCTprupOBaHHbIX
Kimmentom mnst mocryna k SMS-6aaky (MobOunsHOMY OaHKY);

— 3a HemocTaBKy SMS-cooOmennss Ha MoOuipHOe ycTpoiricTBO KimeHra, B cioydae eciid 3TO
o0ycJIOBIEHO TpUYMHAMH, HE 3aBUCSIIMMH OT banka (SMS-coo0lieHre He OTHpaBIECHO
orepaTopoM MOOWMJIBHOW CBSI3M, OTCYTCTBYET IMOAKIIOYEHHUE K MOOWJIBHOW CBsi3u, MOOWIIBHOE
ycrpoiicTBo Knnenra HeqOCTYHO IMTENBHOE BPEMS U T.1I1.);

— 3a ymep0 u ¢akT pasrianieHus 0aHKOBCKOW TaiHBI, BO3HHKIIHNE BCIIEACTBHE jaomycka Kimenrom
TPETHPUX JIUII K HCIOJBb30BAaHHI0O MOOWMJIBHOTO TeledoHa, HOMEpP KOTOPOTO 3aperucTpUpOBaH
Kimmentom mnst moctyna k SMS-6aaky (MobOunsHOMY OaHKY);

— 32 TOCIIEACTBHS WCIIOJIHEHHUS PACHOPSDKEHUs, MepelaHHoro B baHK ¢ HMCHonbp30BaHWEM HOMEpA
MoOmibHOTO Teiedona Kimenra, 3apeructpupoBanHoro Kimentom s mocryna kK SMS-Oanky
(MoOunpHOMY 0aHKY), B TOM 4YHCJe, B Cllydae UCIIOJIb30BaHUs MOOHMIIBHOrO Tenedona Kimenra
HEYIIOJITHOMOYEHHBIM JTUIIOM;

— 3a ymep0, BO3HUKIINN BCJCACTBUE yTpaThl WM nepenadn Knuentom MOOMIBHOTO yCTpOWCTBa
HEYIIOJITHOMOUYEHHBIM JIUIIAM;

— B ClIydyae HEBO3MOXHOCTH NpPEAOCTaBICHUS yCiyr depe3 SMS-0ank (MoOunbHbBIA 0aHK) 1O
He3aBUCSIIMM OT baHka 0OCTOATENHCTBAM, B TOM YHCIIE IO NPUYMHE HE TpenocTaBieHust baHky
CTOPOHHHMH OPTaHU3alMsIMA HEOOXOMMBIX CEPBHCOB.

2.17. baHk mMeeT mpaBo:

—  OCYIIECTBISTH KOHTPOJIb cMeHbl SIM-kapTbl 1o HoMmepy TenedoHa, 3aperuCTPUPOBAHHOMY
Knuentom mnst poctyna k SMS-6anky (MoOwnbHOMYy 0aHKY), W, B Cilydae BBISIBICHHS TaKHX
(baKkToB, MPHOCTAHABIUBATH TpENOCTaBIeHUE yciuyr uepe3 SMS-0ank (MoOWIBHBIH 0aHK) 110
noarsepxkaeHus: Kinuentom cMensl SIM-KapThl;

— mpoBepATh GakT BiajgeHus KireHToM HOMepoM TenedoHa, 3aperuCTPUPOBAHHBIM IS JOCTyNa K
SMS-6anky (MoOuisHOMY OaHKy). B ciydae BbIsSsBIEHHs TpWUHAUICKHOCTH HOMepa TteiedoHa
TpeThEMY JIMILY WM MHOTO OTUYXJeHHUs HoMepa Tenedona bank nMeer npaBo otkazats KnneHry B
peructpaunu Homepa teiedoHa s gocryna Kk SMS-Oanky (MoOuinsHOMY OaHKY)/IpeKpaTUTh
npoctyn kK SMS-6anky (MoOuisHOMY OaHKY) JUIsS 3TOro HoMepa TeiieoHa;

—  BBOaUTh B SMS-0anke (MoOunbHOM OaHKe) OrpaHMYCHHsS Ha COBEPIICHHE ONepalvii U Ipyrue
MEpHI U MOJIMTHKH 0€30MacHOCTH, HAalpaBJICHHbIE Ha COKPAIeHne BO3MOXKHBIX NoTeps Knuenra ot
HEIIPaBOMEPHBIX IEUCTBUN TPETHUX JIML;
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— mpexkpaTuTh goctyn Kk SMS-0anky (MoOunbHOMY 0aHKy) B ciiyyae HapyineHus KineHTOM CBOHX
o0s3arenscTB 1o Hactosmemy JBO;

—  MPUOCTAHOBUTH MJIM MPEKPATUTh AOCTYN K SMS-06anky (MoOuisHOMY OaHKY) B Cy4ae BBISABICHHUS
bankom B nesrensHOoCcTH KimeHTa mpH3HAKOB COMHHUTENBHBIX ONEPAlUil M CHENOK, a TaKkKe MPH
HenpenocTaBieHun KireHToM nomonHuTenbHol nHpopManun (1okyMmeHToB) banky, B ToM umcie
MOSICHSIOIIEH SKOHOMHYECKHI CMBICIT MPOBOANMBIX 10 CUeTy orneparuii (CIeNoK).

2.18. Ocobennoctu 0hoOpMIICHHS JOTOBOPA CTPAXOBaHUS C MCIIONIb30BaHueM SMS-0anka (MoOUIbHOro OaHKa).

2.18.1. Cpoe cormacue BOCIOJb30BaThbcst SMS-0ankoM (MoOMIBHBIM OaHKOM) B HEISX O(GOPMIIECHHS JOroBOpa
cTpaxoBanus KimeHT moATBepskaaeT HanparienneM B barak CooOIIeHus ¢ yka3aHueM KOMaH/IbI.

2.18.2. Ha ocHoBanun 5Toii wuHpopmanuu bank otmpasiasier Knmenty CooOuieHue st MOATBEPKIACHHUS,
coJiep)kalliee CChUIKY Ha YCJIOBUSI CTpaxoBaHuWs, pasmeniaemble Ha OdunmansHoM caiite banka, pasmep
CTPaxOBOH MPEMUU, PEKBU3UTHI KapThl (TOCIeAHnEe 4 IIU(PbI HOMEpa KapThl), C KOTOPOi OyAeT OCYIIeCTBICHO
CIUCAaHHUE CTPAaXOBOH MpeMuM, u NMUGPOBON KOM JUIS MMOATBEPKICHUS PACIOPSHKCHUS HA TIEPEBOJ CTPaxXOBOU
MPEMUH.

2.18.3. Jlns 3akiaroueHHs AOTOBOpa cTpaxoBaHHs KIIMEHT JOMKEH O3HAKOMHUTBCSI C YCIOBUSIMH CTPaxOBaHUS U
Iocjie 3TOro MOATBEPAUTH COTJIACHE C YCIOBHSMHM CTpPaxoOBaHUs B COOTBETCTBUM C IapamMeTpami,
norydeHHbIMA B COOOIIEHNH IS TIOATBEPKACHUS W/WH pa3MenieHHsiMA Ha OdunmansHoM caiite banka, a
TaKKe JaTh paclopspkeHne baHKy o mepeBojie CTpaxoBOW MPEeMUH B CyMMe, yKazaHHOW B CooOmeHun AJis
MOJTBEPKICHHUS, TOCPEACTBOM OTIIpaBKM B baHk oTBEeTHOrO Coo0urenust ¢ qu)pOBLIM kogoM. OTBeTHOE
Coobmienne ¢ TUppPoBEIM KOJIOM JOIDKHO OBITh oTnpaBieHo Kiuentom B bank B Tedenne 24 4acoB ¢ MOMEHTa
otmpaBku bankom CooOIIeH s TS TOATBEPKICHISL.

2.18.4. Tlonyuennoe bankom CooOmienue KinenTa ¢ udppoBbIM KOJAOM SIBIISIETCS OCHOBAHHEM JJIs OCYIIIECTBICHHUS
MepeBoia ICHSKHBIX CPEACTB co cueTa KineHTa B 10Jb3y CTPaxoBOW KOMIIAHHH.

2.18.5. Ilpu momyuennn Coobmenus Knuenra ¢ uugpoBeiM kogoMm bank ocymiectisier 00paboTky uadpopManmu
1o noATBepxkaAeHHON KimeHToM yciayre mo opopMiIeHHIO OrOBOpa CTpaxOBaHMs, HE MO3]HEe pabodero aH,
crenyromero 3a qaeM nomydeHus ot Kimenrta CooOmienns ¢ mudpossim komoM. Ilo pesymbpratam o0paboTku
nHpopmanun bank nHampasiaser Kimenty SMS-cooOmieHne 00 omjiare cTpaxoBo NpeMud JMOO o
HEBO3MO>KHOCTH 3aKIIIOYEHUS JOTOBOpA CTPaXOBaHHA.

CrpaxoBast koMmnanus HarpasisieT KinueHty coobmienne 06 opopMIeHHH CTPaxoBOTO TOJIMCA U €r0 Pa3MEIIeHHUH B
JUYHOM KaOWHETe Ha CaiiTe CTPaXOBOM KOMITAaHHH.

2.18.6. IIpoTrokon TmpoBeneHUs OIepaudid B COOTBETCTBYIOLIEH aBTOMaTH3MPOBaHHON cucteme banka,
MOJTBEPKIAIOIINI  KOppekTHYI0 Mnentupukanmmio u  Ayrentudukanuio Kiwmenra, uudpoBoii Ko,
MOATBEPKIAIOMNKA o3HaKoMyeHHe KimeHTa co cTpaxoBBIM MPOAYKTOM, M corjacue KimeHTa ¢ ycrnoBHsIMH
CTpaxOBaHUs NOATBEPKAAIOT BoJien3bsBIeHnEe KineHTa 3aKkiIlounuTh IOr0BOp CTPAaXOBAaHMS M COIJIACHE C €To
YCIIOBHSAMU.

2.18.7. Ayrentudukanus Knvenrta npu odopmileHHH JOroBopa cTpaxoBaHus yepe3 SMS-6ank (MoOHIbHBIN OaHK)
OCYILECTBIIATHCS C MCHONb30BaHueM Co0OIIeHUs U1 TOATBEPKICHUS.

2.18.8. Ilonoxenus pazgena 2 «SMS-0ank (MoOunbHBIH 0OaHK)» PEryIHpYIOT MOPSIOK OOMEHa 3JIEKTPOHHBIMU
coobOmieHusiMu  Mexay baakom u KimeHToM Tipu OQOpPMIIGHHH JOTOBOpAa CTPAaxOBaHHUs C Y4YETOM
0Cc00EHHOCTEH, YCTAaHOBJICHHBIX HACTOSILUM ITyHKTOM.

3. MPEJJOCTABJIEHUE YCJYI' YEPE3 CHUCTEMY «CBEPBAHK OHJIAHH» W TPOBEJIEHUE
OIIEPAIIMI B CETU UHTEPHET

3.1. TlonokeHUs HACTOSIIETO pasjiea HMEIOT MPEUMYIICCTBCHHYIO CHIY TI0 OTHOIICHHIO K TOJIOKEHHSIM
AHAJIOTMYHBIX Pa3JeNIOB JPYTHX JOTOBOPOB, 3aKioyaeMbiX bankoM u KiHMeHTOM, W Peryaupyrolux B TOM YHCIE
npepocTasieHue yeuayr uepes Cuctemy «Coepoank OHmaim.

3.2. Cucrema «Coepbank OHnaliH» 00ecreunBaeT:

— BO3MOXHOCTHb coBepiieHus Knuentom omepamnuii mo Cueram Kaprt, Bkiagam u unbeiM Cuetawm,
OTKpBITHIM B BaHke, a Tarkke okazanusi KiimeHTy UHBIX (PMHAHCOBBIX YCIIYT (Jajiee — YCIYTH);

— Jgoctyn kK wuHbopMmammu o cBoux Cuerax, BKIaJaXx H JPYTHX NPUOOPETCHHBIX OaHKOBCKUX
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NpOAYKTaX M YCIOyrax, a Takke K HMHPOpMAIMH: o pacxomHoM mmmuTe®® no BusHec-kapram
Kmuenta®, k japyroéi ¢uuancoBoii/HeuHAHCOBOW uH(OpManuu baHka/CTOPOHHUX

OpraHu3aIu;

— BO3MOXHOCTh cOBeplIeHUs KiMeHTOM omnepanuii Mo IepeBOaYy ACHEXKHBIX CPEICTB C
UCIIOJIb30BaHUEeM bu3Hec-KapThl B Mpejeiax JIMMHUTA PacXOJ0BaHHs JACHEKHBIX CPeacTB,
B cityvae ecnu KiimeHT siBisieTcst aepxkareneM busHec-kapThl;

—  BO3MOXHOCTH COBEPIIIEHHUS JCHCTBUI MO MOMy4YeHHIO OoT baHka, (opMUpPOBaHHIO, HAIIPABIECHUIO B
baHk ONeKTpOHHBIX MOKYMEHTOB (B TOM HHCIE IS LENed 3aKII0YeHHS JOTOBOPOB MEXIY
Kimuentom u bankoMm), a Takke IO TOJMUCAHUIO OJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM
COOCTBEHHOPYYHOM MOANUCH/TIPOCTOMN SIEKTPOHHOM moAnuchio>® KinenTa (nanee — nelicteus);

— HOCTYII K COXpaHCHHBIM KOIIHUAM 3J'ICI(Tp0HHBIX JOKYMCHTOB;

— BO3MOXHOCTh OOMEHa C HCHOJb30BaHHEM MOOWIBHOTO TPHIOKEHUS baHka TEKCTOBBIMU
COOOINEHUSIMH, ayauo, POTO- U BUACO — MHPOpMaImel, rpaduIeCKUMUA N300paKCHUSAMU, U UHOH
nH(pOpMaIel B pexXxnMe peaabHoro Bpemenn mexay Knmuenramu, Knnernrom u bankom, Kirearom
U IOPUIUYCCKHMU JIAIAMH, 3aKIIOYUBIIMMH C BaHKOM COOTBETCTBYIOUIMI JOroBOp (manee —
Juanorn®’).

— BO3MOXHOCTH 3amllOJIHEHHs M mnepexaun B MHpactpykrypy B3ammopeiictsus IIpoekra 3ampoca
n/nnm 3anpoca o BHeceHUH B Peructp dusnueckux mu ECUA cBenennit o Kimuente, nonyyenus u3
HNudpactpykTypsl B3auMoAeHCTBHS cBeleHHM 00 oOpabotke Ilpoekra 3ampoca w/wnm 3ampoca o
BHeceHNH B Peructp ¢msnmueckux mmn ECUA cBepennit o Kimmenrte, o xoe HCIONHEHUS 3ampoca
Ha npenocTaBleHue [0CyIapCTBEHHOM yCIyTHSS, pe3ylbTaToB OKa3aHUs 1 OCyIapCTBEHHOM
yeayru*! (manee — O6men undopmanueii ¢ Muppactpykrypoii B3anmoeiicTaus)*;

—  Bo3MOkHOCTh odopmiaenus® Kimentom noBepeHHOCTH 1O BKiagam/cuetam uepe3 CHcTeMy

«Cbepbank Onnaita» Ha apyroro Knnenra;

—  BO3MOXHOCTh oTMeHBI*! Kimentom nosepenHoctH, odopmienHoi uepes Cucremy «COepbank
OHtaitny;

—  BO3MOXHOCTh OTKa3a*’ KIHMEHTOM OT MOJHOMOYMI IO JOBEPEHHOCTH, O(QOPMIECHHOH 4epes3
Cucremy «Coepbank OHnaitny;

—  jmoctyn k uapopManuu®® o BKiIazax/cyerax, no KOTopbiM KIIMEHT SBISETCS HOBEPEHHBIM JIMIIOM Ha
OCHOBAaHUH JOBepeHHOCTH, odopmieHHol Kimenrtom, sBnsrommmMcs nosepuresieM, B Cucreme
«C0Oepbank OHnaiiH», ¢ y4eTOM MOTHOMOYHH, IPEJOCTABICHHBIX T0BEPEHHOCTHIO;

32 [Tpu HANIMYMK TEXHUYECKOH BO3MOXHOCTH BaHKa.

33 Jlumut pacxoi0BaHus JIEHEKHBIX CPEICTB N0 BU3HEC-KapTe, yCTAHABIMBAEMBIN KIMEHTOM - IOPUIMYECKUM JIMLIOM, B NPEIeNax
KOTOPOTo JiepxKarento busHec-kapThl pa3periaeTcs IpOBEACHUE Oepaluii.

% B ciyuae ecu KimeHT siBiisieTcst nepikatesieM Bu3Hec-KapThl, BBITYIIEHHOH K CUETy FOPHAMYECKOrO JiMIA (KOPIOPaTHBHOIO
kiveHTa banka).

% JlumuT pacxo/0BaHMUs JEHEKHBIX CPEICTB MO BU3HEC-KapTe, yCTAaHOBJIEHHBIH BaHKOM M KOPIOpaTHBHBIM KiMeHTOM banka, B
npezenax KoToporo aepaarento busHec-kapThl pa3periaeTcs IPOBEACHUE OIEpaLii.

36 [TpumeHeHue MPOCTOi 3JIEKTPOHHOM MOMKMCH OIIPEIENEHO MyHKTOM 3.9. HacTosero Passena.

37 Cepruc npeiocTaBseTCS IPH HAJMYUM TEXHUIECKOH BO3MOKHOCTH.

% B ciydae caMOCTOATEILHOTO HanpasieHuss KIMEHTOM B MOpsjKe, NPeLycMOTPEHHOM JIGHCTBYIOIIMM 3aKOHOJATENbCTBOM,
3ampoca Ha IpenocrasieHue ['ocynapcTBeHHOM yciyrd, co3gaHHoro Ha IlopTane rocynapcTBEeHHBIX yciyr Ha ocHose IIpoekra
3ampoca, B OpraH (OpraHu3aIfio) MpeJoCTaBIIoNHi [ ocy1apcTBEeHHYIO YCIyTYy.

39 CepBuc npeocTaBIsAeTcs NP HATMYUH TEXHUUECKON BO3MOMKHOCTH.

0 Tlpu mammumm TexHMuecKoil BO3MOKHOCTH bamka. JoBepeHHOCTh MOKeT ObITH opopmieHa uepes Cucremy «COepOaHK
Omnnaiin» Ha JOBEPEHHOE JIUIIO, SIBJISIONIEECS COBEPIICHHOIETHUM KiMeHToM baHka - rpaxaanuHoM P®d, 3akmrounsiiee ¢ bankom
JBO.

4 [pu nanmuum TexHUYECKOI BO3MOxkHOCTH banka.

“2 [Ipu HanuuuyM TeXHUYECKOH BO3MOXHOCTH banka.

3 [pu Hanmmuum TexHUYECKOH Bo3MOxkHOCTH banka.
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—  BO3MOXHOCTH coBepiienus* KimeHToMm omepanuii mo Bkiagam/cueraM, 1o KOTOpeiM Kiment
ABJSIETCSL JOBEPEHHBIM JIMLIOM Ha OCHOBAaHMM JOBEPEHHOCTH, odopmicHHON KimeHToMm,
aBsoIMMcst - oBeputeneM, B Cucreme «CoOepbank OnHnaiiH», ¢ y4eToM IIOJIHOMOYHA,
IPEIOCTABICHHBIX B JOBEPEHHOCTH.
[lepeyeHp MOOWIBHBIX MPHUIOKECHUH, MOPSAOK HMX YCTAaHOBKM Ha YycTpoiicTBa KimeHTa W pPyKOBOACTBO 110
UCIIOJIb30BaHUI0 MOOMIIBHBIX PUIIOKEHUH TyOIUKyeTcsl Ha caiiTe banka.

3.3. bank mpenocraBnser Kmuenty ycmyru ¢ wucronb3oBanuem Cricrembl «COepbank OHNaWH» NpH HATHYHH
TEXHHUYECKOU BO3MOKHOCTH.

3.4. bank myOnMKyeT akTyalbHBIH IMepedeHb YCIyr, npegocTaBisieMblx Kimenty yepe3 Cucremy «CoOepbaHk
Omnnaiin», Ha OduumansHoM caiite banka®®. BaHk mMeeT mpaBo B OJHOCTOPOHHEM IOPSIKE M3MEHAThH MEPEYEHb
yciyT, oka3siBaeMbix Kimmenty yepes Cucremy «Coepbank Onmaitay.

3.5. [TIlpenocraBnenue Kmuenry ycnyr «Coepbank Onnaiin» ocymiectBisercs B coorBerctBuu ¢ J[BO, a Taxxke B
COOTBETCTBHH C PykoBOACTBOM TO ucmoiib3oBaHuio «COepbank Ownaith» u [1oyb30BaTeNbCKUM COTJIANICHUEM 00
rcmop3oBanuu MoomisHOTO [Iprinoxenns [TAO Coepbank (TIpu UCTIOIB30BaHHH MOOHIBHOTO IPHUITOKEHNS baHka),
pasmeniaembiM Ha OdurmansHoM calite banka.

3.6. Tlogxmouenune Knmenra k yciyre «Coepbank OHnaliH» OCyIIECTBIAETCS MpU yciloBur Hanuuus y Kimenrta
neiictByromeit Kaptel, nst kotopoii KimenT 3apeructpuposan B banke HoMep MOOMIBHOTO TenedoHa sl JOCTYIa K
SMS-6anky (MobunsHOMY OaHKy) 1o Kapre.

3.7. Hoctyn Knuenrta k ycmyram Cucrembl «Coepbank OHJaiH» OCYIIECTBISIETCS HPH YCIOBHH €T0 YCIEUTHOM
Unentnduxamym Ha ocHoBanmu JlormHa (MpenTudukaropa moms3oBaTels) W/niH bHOMETpHUECKUX NEpCOHATBHBIX
nanubix Knnenta u Ayrentudukaiuu Ha ocHoBanuu [TocTostaHOro mapons u/umd OaHopasoBoro mapons®® n/mmm na
OCHOBAHHHU ITOJIOKHUTCIBHOI'O OTBETA OT aBTOMaTI/I?)I/IpOBaHHOﬁ cucTeMbl baHka o cTeneHn CX0KEeCTH EI/IOMeTpI/I‘ICCKI/IX
IMEPCOHAJIBHBIX AAaHHBIX Knunenra ¢ EI/IOMCTpI/I‘-ICCKI/IMI/I INEPCOHAJILHBIMU JaHHBIMH, UMCIHOIIUMUCA B baze JaHHBbIX
banka. Jlorun (Maoentuduxarop momp3oBarens) u IlocrostHubil mapons KiueHT MOXXeT MOMYyYUTh OJHUM W3
CIIETYFOIINX CITIOCOOOB:

—  TIOJIyYUTh Yepe3 yCTPOMCTBO caMOOOCTyXKUBAaHUS C MCIOJIb30BAHMEM CBOEH OCHOBHOM Kaptwi*.
Omnepanust  nosyuenusi Jlormna (Maentudukaropa mnonb3oBarensi) W [IOCTOSIHHOTO —Maposist
noareepxkaaetcs [IMH-konom;

—  CaMOCTOATEIBHO ONPENENIUTh Yepe3 YAAICHHYI0 PETHCTpalMIo Ha calite baHka Ha cTpaHMIE BXOJa
B «C6epbank OHnaiin» ¢ UCronb30BaHueM cBoeil ocHosHOM KapTei*®. Onepauus cosnanus Jloruna
(Unentudukaropa mosip3oBatens) u IlocTosHHOro mapois moxarBepxkaaercss OmHOPa30BbIM
napojyieM, KOTOpBIH HampabisieTcss Ha HoMmep TeledoHa KimeHTa, 3aperucTpUpOBaHHBIA ISt
nocryna k SMS-6anky (MobwisHOMy O6aHky) o Kapre.

—  CaMOCTOSTENIFHO ONPEAEIUTHE HOMEP CBOETO0 MOOMJIBHOTO Tese(OHA B KaYeCTBE JIOMOJHUTEIBHOTO
Jlornna (Wnentudukatopa moyip30BaTens) yepe3 yHaleHHYI peructpaurio Ha O¢unuaabHOM
caiite banka Ha crtpanmie Bxoga B Cucremy «COepbank OmHiaifH» C HCIOJIB30BAaHUEM CBOCH
OcnoBHoii Kapter*, mu6o B Hactpoiikax muunoro kabunera B Cucreme «COepOank OHnaiiny.
ITogxmrouenne (OTKIIOYEHHE) HOMEpa CBOEro MoOOWIbHOrO TenedoHa B KkadectBe Jlormna
(Unentndukaropa momp3oBatensi) noArBepikaaercss  OIHOpPa3oBBIM — TapojieM,  KOTOPBIH
HampaBJisieTcss Ha HoMep TenedoHa, 3aperucTpUpOBaHHBIN s foctyna K - SMS-6anky
(MobunsHOMY OaHKY).

Joctyn KiveHTa K HEKOTOPBIM yciayraM MoOWIbHOro mpuioxkeHus banka® OCyIIECTBISETCS NPU YCIOBHU €T0

4 Mpu manuuuy TeXHUUECKOH BO3MOKHOCTH Banka.

4 B mpenenax TeppuUTOpUM OOCITYKHMBAHHMS OT/ENBHBIX TEPPUTOPHAILHBIX OAHKOB MEpPEYEHb ONEpalmyii, BO3MOXKHBIX K
cosepureHnto uyepe3d Cucremy «CoOepbank OHaiiH», MOXXET OBITH OTpaHMYEH 0 TEXHWYECKUM INpHYMHaM. MHopmammio o
IPeIOCTaBIISIEMBIX YCIyTraXx MOXHO MOJIYy4uTh B uinane banka no Mecty 3akimrouenus Jlorosopa.

46 Tonbko npu ycsoBuy yenenHoil Uientudukanum Ha ocHoBaHHM BHOMETPHYECKHX MEPCOHATBHBIX JIAHHBIX.

47 TTpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

“8 [Tpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.

49 CepBHC IIPeIOCTABISAETCS NPU HAJIMYUK TEXHUYECKOU Bo3MoxkHocTH. HoMep TenedoHa B KauecTBe JONONHUTENLHOrO JIoruHa
(Unentudrkaropa moas30BaTess) MOKET OBITh MCIIONB30BaH i gocTyna B Cucremy «Coepbank Onmnaita» yepe3 OdunuaibHbIA
caiit banka.

% MHgpopMalOHHbIE YCITyTH.
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yenemHod Waentudukanun 0e3 AyreHtudukaimu. Takue ycinyrn MpemocTaBisioTcs B MOOMIBHOM MPHIOKEHUH
Banka 6e3 BBoa kinueHTOM [1OCTOSHHOTO TApOoJIs MPHU YCIOBHH YCIICITHON peructpanuu MoOHIEHOTO MPIIIOKEHUS
banka Ha MOOHIIbLHOM yCTPOKCTRBE.

3.8.  Omepamun B Cucreme «Coepbank Ownnaiin» KiueHT mnoarBepkmaeT OmHOPa3OBBIM MapoJieM, KOTOPHI
BBOJIUTCS IIpu coBepiieHnn omepauun B Cucreme «CoOepOank OnmaifH», TUO0 MyTeM HaKaTHs MPH COBEPILICHUH
onepauuu KHomku «IloxrBepxkaaro»®!, mubo BBOJA KOMaHABI HOATBEPKACHUA 2 IIPU COBEPIICHHH OIEpald B
uaTep(eiice Cucremsr «Coepbank Onnaitn». OmHOopazoBsie Maponr KIneHT MOKET MOTydnTh:

— B SMS -coobuieHny, OTIpaBICHHOM Ha HOMEP MOOWIBHOTO TeledoHa, 3aperUCTPUPOBAHHBIA IS
nmoctymna kK SMS-6anky (MobunsHOMY Oanky) mo Kapre (mipu BEIOOpe TaHHOTO Crtoco6a MmoTydIeHust
Omnropazooro mapoiist B Cucreme «Coepbank OHmaitHy);

— B Push-yBenomnennu® (nmpu BBIGOpe manHOrO croco6a momyuenus OHOPA30BOrO Mapojis B

Cucteme «Coepbank OHnaiin»).

3.9.AHanoroMm coOCTBeHHOPYYHOW moAmucH KiMeHTa, WCMONb3yeMbIM sl Leed TMOAMUCAHUS DICKTPOHHBIX
nokymentoB B Cucreme «Coepbank Ounnaiiny, ssiusercs OnHopa3oBbIi Maposis/ HakaTue KHONKH «[loarBepskaaion’,

[Ipocras snextponHas noamuck KimeHTa, ucmonbzyemas Ajsl Leleld MOANHMCAaHHUA ODJIEKTPOHHBIX JTOKYMEHTOB B
Cucreme «CoOepbank Owmnnaita», GopMmupyeTcs B TOpAIKE W Ha YCIOBUSAX, NpeaycMOTpeHHbIX [lpaBmmamu
aneKkTpoHHOTO B3ammoeiicTBus (IIpunoxenne 3 k YcmoBusm 6aHKOBCKOTO OOCITY>KUBaHUS).

ONeKTpOHHBIE JOKYMEHTHI, B TOM 4YHCII€ JOTOBOPhl M 3asdBJIEHUS, TOANHUCAHHBIE C HCIIOJIb30BaHHMEM AHajora
COOCTBEHHOPYYHOH MOANUCH/ TPOCTOW 3JIEKTPOHHON MOANKCKHIO, Mpu3HatoTcs bankoM n KitmeHTOM paBHO3ZHAYHBIMU
JOKyMEHTaM Ha OyMaXHOM HOCHTeNle, IOJMUCAHHBIM COOCTBEHHOPYYHON MOAMHUCHIO, M MOTYT CIIy>KUTb
JI0Ka3aTeNIbCTBOM B cy/e. YKa3aHHbIE JOKYMEHTHI ABISIOTCS OCHOBAHHMEM JUIs MpoBeAeHus omepauuit bankom u
COBepUIeHNs MHBIX JeiicTBuil (caenok). Crenku, 3akiioyeHHbIe IMyTeM mnepenadd B bank pacnopspkenuit Knuenra,
MOJITBEPKICHHBIX C MTpuMeHeHueM cpeacTB Unentndukannu n Ayrentudukanun Kinnenra, mpexycmorpernasix b0,
YIOBIETBOPSIOT TPEOOBAHUSIM COBEPILICHMS CIEJIOK B MPOCTOH NMHUCBMEHHOW (opMe B Cilydasx, MPEeIyCMOTPEHHBIX
3aKOHO/IaTeJIbCTBOM, M BIIEKYT IOCIEICTBHS, aHAJOTHYHBIE MOCIEACTBUSIM COBEPIIEHHS CIENIO0K, COBEPUICHHBIX MPU
(hM3M4EeCKOM MPUCYTCTBUH JIULA, COBEPLIAIOLIETO CACIKY.

IIpn pasmemenun B Cucreme «CoOepOank OHIaWH» OJIEKTPOHHOTO JOKYMEHTa WM CCBHUIKM Ha JDJIEKTPOHHBIN
JIOKYMEHT, KOTODBII COJEpPXHUT YCIOBUS JOTOBOPA, TAKOM JOKYMEHT IpH3HaeTcd npeanoxkeHneMm banka Knmenrty
3akmounTh JoroBop. Coriacue KiueHra 3akimounTh IpeyiaraeMblii  qoroBop/Hampapienue Kimentom baHky
NPEIJIOKEHNST 3aKJIIOYUTh KPEAWTHBIM AoroBop/ HampasieHue Kimentom banky 3asBieHus Ha cTpaxoBaHHE JUIS
3aKitoYeHus baHkoM B OTHOIIIEHWHM HETO JIOTOBOpPA CTPaXxOBaHMs IO MpOrpaMMe CTpaxoBaHUs baHka, MOXeET OBITH
odopmieHo B ¢opMe DIIEKTPOHHOTO JTOKYMEHTa, HOANMMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOJIMHCH/ MPOCTOH
anekTpoHHOM moamnuceto. [lopsnok ¢ynkunonupoBanus Cuctemsl «COepOank OHiIalH» MO3BOJIAET JOCTOBEPHO
YCTaHOBUTb, YTO (popMupyemsbie u nepenaBaembie BHYyTpH Cuctemsl «Coepbank OHaiHy) DJIeKTPOHHbIE TOKYMEHTEI
HCXOIAT OT CTOpPOH 1o Jlorosopy.

bank ¢ukcupyer pesynbraT NpOBEpKH AHaOra COOCTBEHHOPYYHOM MOAMUCH/ MPOCTOH 3IEKTPOHHOW MOJIIHCH,
BBeeHHOro Kimenrom mnpu cosepmiennn neiictBuil uepe3 Cucremy «COepbank Oninaitn», u no 3amnpocy Kinnenta
(dopMHpyeT IOKYMEHT C yKazaHHEM Ha pe3ylibTaT NpOBepKHM AHajora cOOCTBEHHOPYYHOW MOAMMUCH/ IMPOCTOM
AJIEKTPOHHOH MOMUCH Ha OYMa>kHOM HOCHTEIE.

bank obecneunBaeT HEM3MEHHOCTDH MOIMMCAHHOIO AHAJIOTOM COOCTBEHHOPYYHOHM MOAMHUCH/ MPOCTON 3JIEKTPOHHOM
noanuckio KivieHta DIEKTPOHHOTO JOKYMEHTa M BO3MOXHOCTH TOJTBEPXKICHUS (akTa mojanvcanus Kimentom
KOHKPETHOTO JIOKyMeHTa. [lOKyMeHTaJbHBIM MOATBEpXACHHEM (QakTa okazaHus KiHMeHTy ycimyrH, COBEpIICHHS
Knuentom omnepaunu/medcTBus SBISIETCS NPOTOKOJ TPOBEICHMS OINEpaluil/IeficTBus B aBTOMATH3MPOBAHHOI

51 KHomnka peanusyeTcs CpeACTBaMH HPOrpaMMHOIO obecredeHus. baHK BIpaBe M3MEHATh NU3allH M HaMMEHOBAaHHUE JAHHOM
KHOIIKH.

52 TekcT, KOTOpHI KIMEHT caMOCTOATENILHO BBOIMT Ha YCTpPOICTBE B BHe KOMaH[A. KOMaHIbI IOATBEPKACHHS ONPENEIIAIOTCS
bankoM u moBoAATCS 70 CBeeHUs KIMeHTOB Ha OduimansHoM caiite banka. baHk BpaBe U3MEHSTh COCTaB KOMaHI.

%3 TIpu HaNMYUH TEXHUYECKOH BO3MOKHOCTH.

5 Kuomnka peanusyeTcs CpeAcTBaMH HPOrPaMMHOI0 obecredeHus. baHK BIpaBe M3MEHSTh AW3ailH M HaMMEHOBaHHE NAaHHOMN
KHOITKH.
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cucteme banka, moarBepikmaroniuii KoppekTHyro Maentudukanuioo U Ayrentudukanuio Kiwenra (B ToM YucIe,
ucnonb3oBanue KnneHToM AHamora COOCTBEHHOPYYHOM momucu/ MPOCTON SMEKTPOHHON MOMMHCH) M OKa3aHUE
YCITyTH, COBEPILICHUE OTICPAIUN/ICHCTBUS B TAKOW CHCTEME.

ITo ¢axry 3axmroueHus: moroBopa B 3neKkTpoHHOU (opme bank nHampasmser Kimenty Ha Bce HOMEpa MOOMIIBHBIX
Tesne()OHOB, 3apETUCTPUPOBAHHBIX A AocTyna K SMS-6anky (MoOunsHoMy Oanky) mo Kapte, SMS-cooOmienue
w/unu Push-yBenominenne Ha MoOuibHoe ycTpoiicTBo KineHra ¢ yctaHoBIeHHBIM MOOMIBHBIM MpuiiokeHneM banka
0 3aKJTFOYEHUH JIOTOBOPA, KOTOPOE SBJSIETCS MOITBEPKACHIEM 3aKIIOUSHHSI TAKOTO IOTOBOPA.

3.10. KunwmeHT cornamiaeTcs ¢ MoJlydeHneM yeayr mocpeactBoM Cuctemsl «CoepOank Onnaiiny» uepes cetb HTEpHET,
0CO3HaBas, 4TO ceTh VIHTEpHET He ABIACTCS O0S30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCS HECTH (DMHAHCOBBIC PUCKU U
PUCKH HapyIIeHUs KOH(PHUICHIIMATFHOCTH, CBSI3aHHBIE C BO3MOXXHON KOoMIpoMeTartueil mapopmanny npu e€ nepegade
yepes ceTh IHTepHeT.

3.11. KiwmenT cornamaercs ¢ TeM, uTo baHk mpu mpenocTaBieHUH YCIyT ¢ Hcroyib3oBaHueM Cuctembl «CoepOaHk
Onnaitny ycTaHaBIUBAECT:

— MAakCHUMaJbHYI0 CYMMY OJHOW omepauuu Iuiarexa win IlepeBona neHexxHbIx cpencts Ha Cuera
TPETHUX JIMI UM MaKCUMaJIbHYIO CYMMY ONE€paluii miarexeil u nepeBogoB Ha CyeTa TPeTbUX JIMIL
B CYTKH, OTIpeleNIeMyl0 TUMUTaMU, TyOJIMKyeMbIMU Ha caiite banka;

— IepevYeHb BO3MOXKHBIX MTOyJaTesIeH NEHEKHBIX CPEICTB, B apeC KOTOPBIX MOTYT OBITh COBEPILEHBI
IUIATEXKH, a TaKKE MAaKCHUMAIbHYI0 CyMMY TaKHX OINEpandid B CyTKHM, YCTaHOBJICHHYIO Ha
OTJeNBHBIX NOTy4aTeneil (Ipu Hann4Iuu), MyOJIMKyeMbIX Ha caiite banka;

— IpU UCIOJIb30BaHUHM MOOWIBHOrO NpuiokKeHus baHka mepedeHb yCTPOICTB, C KOTOPBIX MOXET
ocymecTBIAThCs goctyn Knmenra k Cucreme «Coepbank OHaitH», HA OCHOBE MICHTH(HUKATOPOB
YVKa3aHHBIX YCTPOWCTB. MIEHTH(UKATOPBI TaKWX YCTPOKMCTB OIPEICNSIOTCS W COXPAHSIIOTCS
bankom mo ¢axty ycrnemHoro BeimonHeHus Kiuenrom onpenenenHoit bankom u omy0mukoBaHHON
Ha OdunmaneHOM caiite banka mpouemypsl peructpanuu MoOwibHOTO NpuiokeHuss banka Ha
ycTpoicTBax, ucnoias3yeMbix Kimentom. Ilpu cmene KimeHTOM HCIONB3yeMOro yCTPOMCTBA,
3aperUCTPUPOBAHHOTO TpUM  ycTaHOBKe MoOwunpHOro mnpuioxeHusi banka, HeoO0Xoaumo
OCYIIECTBUTH peructpamnuo MoOnipHOTo npriioxkeHns baHka Ha HOBOM YCTpPOICTBE;

— mpu ucnonb3oBaHnn Cucremsl «COepbank OHmaifH» depe3 calT baHka, mepedeHb YCTPOHCTB, C
KOTOPBIX MOXET ocymecTBIAThesl JocTyn Knmnenrta k Cucreme «COepOank OnnaiiH», Ha OCHOBE
yenenrnoit Unentudukanun/Ayrentudukanun KieHnra ¢ ycTpoiicTsa;

— OrpaHMYEHHE Ha UCIOJB30BAHUE HA OAHOM MOOWIBHOM YCTPOMCTBE HECKOJBKHX BEpPCHI
MoOunbHBIX NpuIokeHN banka, 3aperucTpupoBaHHBIX HA OJIMH a0OHEHTCKUI HOMEP MOOMIIBHOTO
TenedoHa.

3.12. KiueHT caMOCTOSITEIBLHO U 3a CBOM CUET 00EeCIIeUnBaET NOAKIIFOUYCHUEC CBOUX BBIYHCIIMTCIIbHBIX CPEACTB K CETU
I/IHTepHeT, JAOCTYII K CCTU I/IHTepHeT, a Takxe obOecreunBaeT 3alUTy COOCTBEHHBIX BBEIYHCIHTEIBHBIX CpCACTB OT
HECAHKIIMOHUPOBAHHOTO JOCTylla W BPEAOHOCHOI'O0 IIPOrpaMMHOTO obecneuenusa. B ClIydya€ IOJY4YCHHA YCIYyru
«C6ep6aHI< Onnaiin» Ha HE IMPUHAIJICIKAIINX K.TII/IGHTy BBIYHCJIIMTCIIbHBIX CPEACTBAX, KnuentT cornamaercs HeCTH BCe
PUCKH, CBA3AHHBIC C BO3MOXHBIM HAPYHICHUCM KOHq)I/I):[eHI_II/IaJ'ILHOCTI/I n OCJIOCTHOCTHU I/IH(l)OpMaI_II/II/I, a TaKXeE
BO3MOKHBIMH HEIIPABOMEPHLIMU ILCI‘/'ICTBI/ISIMI/I HWHBIX JIMII.

3.13. Tlpu npoBexnenun onepanuii B Cucreme «Coepdbank OHaH» UCTIONB3YETCS MOCKOBCKOE BpEMSI.

3.14. Ycnyru Cucremsl «Coepbank OHIaiin» MpeaocTaBIIsilOTCs B cooTBeTcTBHU ¢ Tapudamu. Crnivcanue miartsl 3a
Jerno3uTapHoe oOciyxuBaHue mnpousBoauTcs co Cuera Bkiaga Kimenra, oTkpeiToro B pyomnsx Poccuiickoit
Oenepann W ykazaHHOro KIIMEHTOM B JIOMOJHHUTENEHOM COTJIAIIEHHWH K JIOTOBOPY O BKIAJe, 3aKI0YaeMOM
Knnentom u bankom.

3.15. Ins ornpaBku Knumenty OnHOpa3oBBIX mapojiel M moaTBepxaeHui o0 omepanusx B Cucreme «CoOepbaHk
Omnnaiin» ucmonp3yeTcst Homep MoOmnbpHOTO Tenedona Knuenra, 3apeructpupoBanusiii B banke g nqoctymna k' SMS-
0anky (MoOuneHoMy Oanky) mo Kapre. OtmpaBka bankom Kimenrty cooOmenuid, cojepxkammx OmHOpa3oBbie
NapoJIv, OCYIIECTBISIETCS MOCPEICTBOM SMS-coo0IeH .

3.16. Jlna ormpaBku Knuenty OmgHOpa3oBBIX TMapojield B IENSX MOJATBEPIKIACHHS OMEPAlMid MO MEePEBOIY
JIEHEXKHBIX CPEJICTB, COBEPIIEHHBIX C HCHOJb30BaHHEM busHec-kapT, B Cucreme «Coepbank OHIaiiH»
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UCIIONIB3yeTCsl HoMep MoOmibHOTO Tenedona Knuenra, monkimoueHHsid K Ycenyre «SMS-UudopmupoBanmne
no busnec-kapte». OtnpaBka bankom Kimenty coobmenuii, cogepxammx OgHOpa3oBble Hapoiy,
OCYIIECTBIsIeTCI B paMkax Ycmyru «SMS-MadopmupoBanue mno buszHec-kapte» mnocpenctBom SMS-
COOOILIEHUH.

3.17. Ycnyrn «C6epbank Omaiin» Mo JENO3UTapHOMY OOCIYKMBAHHMIO (DM3UYECKUX JIHMII MPEIOCTABIAIOTCA> IPH
YCIIOBUM HAJIMYMS B aHKETE JICTIOHEHTA TOJI0XKCeHH 0 B3aumonehcTBuu Knmenra u Jlenmosurapus yepe3 «CoepOaHK
Ownnaiiny, W MpU yCIOBUH 3aKIIO4YeHUs Mexay KinueHToM u BaHKOM JOTOJIHUTENLHOTO COTJIAIICHUS K JOTOBOPY O
BKJIQJI¢ JUUTSl CIIICAHUSI TUTATHI 32 JICTIO3UTApHOE 00CTYKUBAHUE.

3.18. bank obs3yercs:

3.18.1. [IpuHMMaThL K WCIOJHEHUIO TMOCTynuBIIMEe OT KimeHTa OIEKTPOHHBIC JTOKYMEHTHI, O(QOPMIICHHBIC B
COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit ®exeparmm, TpeOOBaHUAMH HOPMATHBHBIX
noxkymeHToB banka Poccuu, Hacrosimero Ilopsinka m moroBopoB Mexnay KinmeHToM n baHKOM, MOATBEpKICHHBIE
KimeHnToM ycTaHOBIEHHBIM CIIOCOOOM. baHK MCTONHSET NMPUHATHIC DJICKTPOHHBIC TOKYMEHTHI HE MO37Hee padouero
JTHSI, CTISYIOMIETO 3a JHEM WX IMmoirydeHus oT KnmeHnra.

3.18.2. He pasriamiaTe ¥ He IepegaBaTh TPeThbMM JuilaM unHpopMaiuioo o Knmente u ero omepanusx B Cucreme
«Coep0Oank OHnaitHy, 3a HCKIIIOUEHUEM CIy4aeB, MPEIyCMOTPEHHBIX JICHCTBYIONUM 3aKOHOaTeILCTBOM Pocculickoit
®enepauuu U HactosamwuMm [lopsaakom.

3.18.3. ObGecrieuntp coxpaHHOCTh HWHpopMamuu 060 omepammsx Kmmenra B Cucreme «COepbank OHiaitHy,
OCYILECTBIIATh XpaHEHHE OJEKTPOHHBIX JOKYMEHTOB, odopmieHHbIX Kiumentom uepes Cucremy «COepbaHk
Omnnaiiny, U npeaocraBicHue qokyMeHToB KimenTy 1o ero 3ampocy uepe3 Cucremy «Coepbank Omiaiiny 1100 Ha
OyMa)XHOM HOCHTElle B TEUEHHE CpPOKa, YCTAaHOBJICHHOTO [EHCTBYIOIIUM 3aKOHOJATENBCTBOM Poccuiickoit
depnepauuu.

3.18.4. B cny4yae HEBO3MOXXHOCTH mpenoctaBieHust yciyr «COepOank OHalH» MO0 TEXHUYECKUM WM HWHBIM
npuuuHaM pasMectuTh Ha OdunmansHoMm caiite banka wim B Cucreme «CoOepOank OHIIAHH» COOTBETCTBYIOIIYIO
uHGOPMAITHIO.

3.18.5. bank unpopmupyer Knuenra o mepax Oe3zomacHOCTH, puckax KimeHTa ¥ BO3MOXHBIX MOCIEACTBUSX IS
KnuenTa B ciydae HecoOmroneHust Mep HHPOPMAIMOHHON 0e301acHOCTH, peKOMEHI0BaHHBIX bankoM, B [TamsTke 1o
oe3omacHoctu. MHpOpMHUpoBaHUe ocymiecTBisieTcs Takke Ha OdumansHoM caiite banka w/wm B [lonpaznenennsx
banka w/unu myteM otripaBku SMS-coo6iienuii w/uimu Push-yBegoMieHui.

3.19. Bank umeer npaso:

3.19.1. B ogHOCTOpPOHHEM MOPSIAKE MPEKPaTUTh MpenocTaBieHne yciryru «CoepOank OHnaiin» B ciay4ae HapyILIECHUS
Knmnentom cBonx 00s3aTenbCTB B paMKax Hactosuiero Ilopsaka.

3.19.2. TIprocTaHOBHUTH HIIM OTPAHUYUTH MpeaocTaBlienne yciryr «Coepbank OHmain»:
- TIpY BBISIBJIICHUH (DAaKTOB W/HITU IPU3HAKOB HAPYIICHUS MHPOPMAIMOHHON 0€30MacHOCTH;
- B CIIy4ae TPEXKpaTHOro HeKoppekTHoro BBoja Kimrenrom IloctostHHOTO Maposis;
- BeIsIBJICHUs1 baHKOM B JiesitenbHOCTH KineHTa MpU3HaKoB COMHHUTENBHBIX OTepalnii U CENOK;

- mpu HenpeaoctaBicHud KIIMEHTOM JOMOJIHUTENbHOM uH(popMaiuu (10KyMeHTOB) baHky, B TOM 4mcCie
MOSICHSTFOIIIEH IKOHOMHYECKUH CMBICI TPOBOIUMBIX 110 CUeTy omnepariuii (CIenoK);

- [Ipy HAJIMYWU Y banka I/IH(l)OpMa,I_II/II/I56 O TOM, YTO B OTHOIICHHH Kiunenrta CYAOM BBIHECCHO ONPCACIICHUC O

MIpU3HAHUN 00OCHOBAHHBIM 3asBJICHHSI O MNpU3HAaHUU TpaXkaaHWHaA 63HKpOTOM U BBEACHA IIpoucaypa
PECTPYKTYpHU3all OOJTOB WKW HPHUHATO PCIICHUC O MNPU3HAHUUW T'PAKIAHUHA 6aHKpOTOM 1 BBCACHA Ipoucaypa
pcajm3anuu UMyIIeCTBa.

3.19.3. YcraHaBnuBaTh TUMHTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHNaiHy, a TAKKE peaTn30BhIBATh
B Cucteme «Coepbank OHiaitH» Apyrue MeXaHu3MbI, CHIDKaromIie pucku banka u Kinuenra.

% TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.

% TIpu HanmMuMu TEXHUUECKOH BO3MOXKHOCTH Banka.
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3.19.4. OcymiecTBIATs KOHTPOJIL cMEHbI SIM-KapThl 10 HOMEpY TededoHa, 3aperucrpupoBaHHomMy KiueHTom mjst
noctyna Kk SMS-6anky (MoOuisHOMY OaHKY), W, B Cly4yae BBISBICHHS Takoro (pakra, MPHOCTaHABIMBATH HIIH
OTpaHUYMBATh MpeAocTaBieHue ycuyr B «Coepbank Onnaiin» no noareepxaeHust Kinuentom cmensl SIM-KapThl.

3.19.5. bnokuposath noctyn Kinuenra k Cucreme «Coepbank OHnaifH» Ha OCHOBaHWM yCcTHOTO oOparienus: Kinenra
B Konraxtaeiii Llentp banka.

3.19.6. Ucnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOECIICUCHHME NI CKaHWpOBaHWs, pacrio3HaBaHus QR - komoB B
HEJSIX MPEAOCTaBICHUS OTACITBFHBIX CEPBUCOB ITOCPEACTBOM MobuisHOTO TiprioxeHus banka.

3.19.7. lpuocranaBnuBaTh Hamnpaelenne Kimenty uHpopManuu B pamkax wucnonb3oBanus Cuctembr «CoepOaHk
Onnaiin», W TNPUOCTAHABIMBATHL ocylnecTBicHue omnepamuid B Cucreme «CoOepOank OHiailH» Ha OCHOBaHHUH
OnnopazoBeix mapoieit (OQHOPa30BEIX KOJOB), B CiIy4ae eciu baHKy cTanmo W3BeCTHO O MpPHU3HAKAX, YKA3bIBAIOIINX
Ha.

— KOMIIpOMETalWI0 HoMepa MOOWIBHOTO TenedoHa, YyKa3aHHOTO B Joropope banka ¢
Kimuenrom/uzmenenue napopmaiuu 00 AOGOHEHTe HOMEpa MOOWIIBHOTO Telie)OHa, YKa3aHHOTO B
noroBope banka ¢ Kinuenrom;

— 3ameny SIM-kapThl, mpekpaiieHue oOCIyKUBaHHA, (akT PacTOPKEHHs OTOBOpa C OMEPaTopoM
CBSI3M B OTHOILICHWM HOMepa TeledoHa, ykazaHHOro B goroBope banka ¢ Kimenrtom mimm cMeny
HOMepa TenedoHa, YKa3aHHOTO B toroBope banka ¢ Kimenrow;

— U3MEHEHHEe WIeHTU(HUKATOpa YCTPONCTBA, ONPEAETICHHOT0 M coxpaHeHHoro bankom mpu
YCIICHIHOM BBITIOJTHEHUH TPOLEAYPHl CaMOCTOSTEIbHON peructpanuu Kinmentom MoOuibHOTO
npuioxeHus: banka #a MoOMIIBHOM yCTpOCTBE.

3.20. BaHK He HECET OTBETCTBEHHOCTD:

3.20.1. B ciy4yae HEBO3MOXHOCTH mpeaocTaBiicHus ycinyr «CoOepOank OwnnaiiH» 1o He3aBuUCAIMM OT baHka
00CTOSATENILCTBAM, B TOM YHCIIC O TPHYMHE HEMPEJOCTaBICHHS BaHKy CTOPOHHMMH OpraHHM3allsIMH CEpPBHCOB,
HEOOXOIMMBIX IS TIpeocTaBiIeHns ycnyru «Coepoank OHmainy;

3.20.2. 3a mocnenctBusi Komnpomeranuu Jloruna (Mpentudukatopa mnonb3oBarens), [IOCTOSHHOrO —u/wiu
Opnnopa3oBbix maposiei KiueHTa, a Takke 3a YOBITKH, TOHECCHHbIe KIIMEHTOM B CBS3M C HENMPaBOMEPHBIMU
JEUCTBUSMH TPETHUX JIHII;

3.20.3. B ciydasx HEOOOCHOBAaHHOTO WM OIMMOOYHOTO TepedrcieHus KIIMEeHTOM CpelCcTB TONMydaTesiM depes
Cucremy «Coepbank Onnaitn» KineHT caMoCTOATeNbHO YPEryaupyeT BOIPOC BO3BpaTa CPEACTB € X MOMyUYaTesIMHU.

3.21. Kiment o0s13yercs:

3.21.1. XpaHute B HEAOCTYIIHOM [UIsi TPEThUX JIMI] MeCTe M He IepeiaBaTh IPYrUM Jiunam cBou JloruH
(MnenTtuduxarop nosib3osareis), [locrosHHbIH naposs 1 OTHOPa30BbIe TAPOIIH.

3.21.2. llpu Komnpomeranmn wnmu mojo3peHnn Ha Kommpomerarnuio [locTosHHOTO Tapoisi - He3aMeIIUTENbHO
npousBectu cMeHy llocTossHHOTO Mapois B Cucreme «CoepOank OHmaiiHy.

IIpu HEBO3MOXKHOCTH HE3aMEIJTUTEIHHO BBIMOIHUTHh YKA3aHHBIC BBIIIE JEHCTBUS, a TaKke B ciydae KoMmmpomeTarum
win nogo3pernn Ha Kommnpowmerarmio Jloruna (MaeHTudukaTtopa mojap30Baresis), He3aMeJTUTEIbHO 00paTUThCS B
Konrakrasiii Lentp banka wmum moboe [loapasnenenue banka.

3.21.3. Ilepen BBomom B Cucreme «COepbank Ounaitn» OZHOPa30BOr0 Mapoiis, HOIy4YeHHOTO B SMS-cooOriieHnu
nocpeactBoM SMS-6anka (MoOwnbHbIl OaHk) w/mnu B Push-yBemomieHnu, B 0053aTEIHLHOM TOPSIIKE CBEPUTH
PEKBU3UTHI COBEPIIAEMOM OMNEpalMy C PEeKBU3UTAMH, yKa3zaHHBIMH B SMS-cooOmenunn ninu B Push-yBenmominenun,
cogepkamieM OpnHOpa3zoBbl mapoib. BBoguth maposns B Cucremy «CoOepOank OnHiaiiH» TONBKO NpPU YCIOBUHU
COBIIQJICHUSI PEKBH3UTOB COBEPIIAEMON OIepanuu ¢ pekBu3utamu B SMS-coobmienun wunu Push-yBemomieHuw,
cozpepxkamieM OJHOPa30BbIi MapOiIb, M COTTACHH C TPOBOANMOI Oneparyeii.

3.21.4. He mpoBoauth ¢ wucnosnb3oBanueM Cucrembl «CoOepOank OHmaiiH» omepauuu, CBA3aHHBIE C BEJCHUEM
MPEINPUHAMATENECKON  JIEITENNbHOCTH, a Takxke ucnois3oBaTh Cucremy «CoOepbank OmnmaiiH» B cocTaBe
KOMMEPUYECKUX TPOYKTOB H/WIIH JJIsl TIPEIIOKEHUS] KOMMEPYECKUX MPOIYKTOB MITH YCIYT TPETHUM JTUIIaM, a TaKKe B
MHBIX KOMMEPUYECKHUX LIETISIX.

3.22. KimeHT nmeeT npaso:
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3.22.1. B cnyuae Bo3HukHOBeHMs y KieHTa nmpeTeH3Mi, CBA3aHHBIX C MpeaocTaBieHueM yciyr «Coepoank OHaiy,
odopMuTh cooTBeTcTBYIOLIEe 3asBiaeHue B [logpasnenennn banka, yepes Odunmansheiii caiit banka, KonTakTHbIH

Llentp Banka nnu Cucremy «Coepbank Onmaitn»®’.

3.22.2. B cnydae HeoOxomumocTH oOpatuthesi B [lompasznmeneHue banka s MONydYeHHsT MMHCHBMEHHOTO
HOATBEPKICHUS 00 onepawy, npousseeHHoN B Cucteme «Coepoank OHIaliHy.

3.23. OcobeHHOCTH MPEAOCTaBICHUS cepBUCOB B MOOMILHOM MpuiioxkeHnu baHka:

3.23.1. Knmment s jpoctynma Kk MoOOHIBHOMY TNPHIOKEHHIO baHka MOXeT yCTaHOBUTh Ha cBoeM MoOOWIIbHOM
ycrpoiicte® coorBeTcTBHE Mekay [IOCTOSHHBIM TApOJNEM M CPEINCTBAMU ayTEHTH(UKAIWH, UCIONb3yeMbIMU HA
MoOuIEHOM yCTPOHCTBE (HampuMep, ayTeHTU(HUKAIMS Ha OCHOBAaHMM PAclO3HABAaHUS OTMEYaTKa manbla u T.11.). [o
pe3ynpTaTaM ycIienHoi ayreHtudukanun Knmenrta cpenctBamMmu MoOWIBHOTO YCTpoicTBa AOCTYN K MOOWIEHOMY
npuiioxeHuro banka o0ecnieunBaeTcs aBTOMaTHYECKUM HCIoab30BaHueM [locrosHHOro nmaposst (6e3 py4HOro BBojaa
Knuentom IlocrostHHOrO Mapons).

3.23.2. KnueHT HACTOAIMM YBEAOMIIEH U COTJIAILIAETCS C TEM, UTO:

— obecrieuenne 0€30MaCHOCTH JTaHHBIX, XPAHSIINXCS HAa COOCTBEHHBIX MOOHMIIBHBIX yCTPOWCTBAX, a
TakKe JINYHON KOH(pHIeHIIMaT,HON HHpopMalu o0ecieunBaeTCs HermocpeacTBeHHO KitneHTom;

— wuHpopmauus, pa3menieHHas KiueHToM B pamkax cepBuca JlManoru, HMCHONB3yeTCs B ILEJSIX
IpenocTaBleHus cepBuca Jlnanoru u XxpaHuTcs Ha pecypcax banka;

— uHbpopmauus, nepenaBaemasi Kinmenrom B pamkax cepBuca /luanoru, JOJKHa COOTBETCTBOBATH
TpeOoBaHUIM 3aKoHOAaTeNnbCTBa Poccuiickoit @enepanym.

3.23.3. baHK He KOHTpOIMpPYeT HHPOPMAITHIO, pa3MelIaeMyIo, TepelaBaeMyro, HCIIONIh3yeMYIo B cepBuce Jnanoru;

3.23.4. nnsa ymydmenust pabotel MoOumsHOTO TpriiokeHns barka B apromarnyeckoM pexknMe banky anHoHUMHO (0€3
unentudukanun Knnenra) nepemaercst ciepyromas WHQOpPMaNUs: THII ONEPAMOHHOW cHUCTeMbl MOOWIBHOTO
ycrpoiictBa Knnenra, Bepcus u uaeHtuduratop MoouibHOro npuiiokenus banka, a Takke MHbIE METPUKH LTS LeIIei
MOJTY4EHHUs CTATUCTHKH 110 UCIIO0JIb30BaHMI0 (GyHKIMI MoOunpHOro npuinoxenus baunka;

3.24. Ocobennoctu O6meHa uHpopmanuent ¢ MadpacTpyKkTypoit B3auMoIeHCTBUS:

3.24.1. Kiuenry B Cucreme «CoepOank OHlaliH» MpeCTaBIsIeTCs BO3MOXKHOCTh chopMupoBaTh [IpoeKThI 3ampocos,
nepedeHh KOTOPBHIX yKa3zaH B PykoBoictBe mo wucmonb3oBaHuio «COepOank OwHnaiiH», pa3MeleHHOM Ha
OdunnansHoM caiite banka, a Taxke 3anpockl 0 BHeceHnu B Peructp ¢puznueckux i ECUA cBenennii o Kitnenre.

3.24.2. monmHyo WHPOPMAIMIO O CPOKaxX, TMOPAAKE M YCIOBUSAX TMPEAOCTaBICHUs [ OCyJapCTBEHHBIX YCIYT, 00
ycnoBusix ucronb3oBanus ECHUA, KnneHT nmosyyaeT caMOCTOSATENBHO C HCTIoNIb30BaHueM llopTana rocyjapcTBEHHBIX
yCIyr W/uid HHGOPMALMOHHBIX PECYpCOB OpPraHoB (OpraHu3aluii), NPEJOCTAaBIAIOIIMX COOTBETCTBYIOLIHNE
locynapcTBeHHBIE YCITyTH, W/WIN B OPraHU3alUsIX, HA KOTOPBIE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIbCTBOM
BO3JIO’KEHBI 00S3aHHOCTH MO WH(POPMHPOBAHUIO (PU3MUYECKHUX JIUI] O CPOKaX, MOPSIKE U YCIOBUSIX MPENOCTABICHUS
l'ocynapcTBeHHBIX ycayr/o0 ycioBusix ucnonbszoBanusi ECUA.

3.24.3. nna omnpeneneHuss Bo3MoxHOCTH nepenaun IIpoexra 3ampoca B MH(pacTpykTypy B3ammopeiicTBus bank
HanpasiisieT B ECUA 3anpoc o Becennu B Peructp ¢pusmueckux smn ECUA cBenenuii o Kiuenre.

B cayuae nonyuenust or ECUA undopmanun o6 OTCYTCTBUM BO3MOXKHOCTH BHECTH B Peructp ¢dusnueckux muin
ECUA cBenennit o Kiuente bank unpopmupyer Knuenra o nanHom ¢akre B Cucreme «CoOepOank OHiaiiny,
nepenaya [Ipoekra 3anpoca B MHGpacTpyKTypy B3aUMOJICHCTBUS HE OCYIIIECTBIISCTCS.

3.24.4. npu nony4yenun u3 Madpactpykrypsl B3aumojeiictBust nHpopmanmu 06 oopadotke IIpoekra 3ampoca, B TOM
yHucie O BBISBICHHBIX OMMOKax mpu (HOpPMHUPOBAHUM 3allpoca Ha INpenocraBieHHe [ ocyaapcTBeHHOH YCIyTH,
CBEJICHUI O XOJie WCIIOJNHEHHUs 3ampoca Ha TpeaocTaBieHue [ocylapcTBEHHOW YCIIyTH, Pe3yNbTaTOB OKa3aHHs
lNocynmapctBenHoit ycinyru, nndpopmaimu o0 o0paboTke 3ampoca o BHeceHuu B Peructp ¢usmyeckux jauiy ECHUA
ceenenuit o Kimenrte bank npenocrasisier ee Kiuenty B Cucreme «Coepbank OHnaitny.

ITpu BBIGOPEe® Kimentom B cucteme «COepbank OHIaiiHy» JOMONHUTENBHOTO Coco0a MoTydeHnus MHGOpMaIuK Ha
ajipec AIIEKTPOHHOM noutkl bank npu nonydennn u3 MHpacTpyKTyphbl B3auMOIeHCTBHS CBEJICHHIA, IIEPSUUCIICHHBIX B

57 TIpu HaNMYUK TEXHUYECKOH BO3MOKHOCTH.
58 [Ipy HANHYMH TEXHUYECKOH BO3MOKHOCTH.
S9[Ipu HanHUHK TEXHHYECKOIT BOSMOXKHOCTH.
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npepyIyeM abdsare, Hanpapiser Kiimenty nanHble cBeieHus oqHoBpeMeHHO B Crucreme «CoepOank OHnailH» 1 Ha
afpec >IeKTPOHHOM mouThl Kinenrta 6o Toabko Ha ykaszaHHbIM KinmeHToM afpec >1eKTpoHHOI mouts®. Bank He
HECET OTBETCTBCHHOCTh 3a HMCKaXECHUE WH(OPMAIMK WIM HECAHKIMOHWPOBAHHBIA JOCTYN K HEW IMpH Mepenaye
uHpopMaIy 1o cety MHTEepHET Ha yKa3aHHbIN KitneHTOM afpec 31eKTpOHHOM IMOYTHI.

3.24.5. nna coBeplIeHUS] MHBIX, He mpenycMoTpeHHbIX J|BO neiicTBuil, CBA3aHHBIX C MOJYYEHHUEM B 3JCKTPOHHOM
Buze ['ocynapcTBEHHOH ycayru (IOCTYIl 3asBUTENEH K CBEJCHUSIM O TOCYJAPCTBEHHBIX U MyHHLIUIAIBHBIX YCIyrax,
KOIMPOBAaHUsI JOKYMEHTOB M 1p.), KIMEHT caMoCTOSITEeNbHO HCHONB3YeT MPEAYCMOTPEHHbIE IEeHCTBYIOLINM
3aKoHoJarenbcTBOM GyHKIuM [lopTana rocyjapcTBEHHBIX yCIIYT.

Hanpasnenue 3ampoca Ha mpenocraBieHne ['ocynapcTBEHHOM yciyrd, co3gaHHoro Ha [lopTane rocynapcTBeHHBIX
ycyr Ha ocHoBe IIpoekra 3ampoca, co3manHoro B Cucreme «Coepbank OwmnmaiiH», B opraH (OpraHH3aIHio)
npefocTaBIsomui  ['ocyaapcTBeHHY0  ycIyry —ocymiectBisercss KIHMEHTOM caMOCTOATENFHO B IMOPSJIKE,
MPETyCMOTPEHHOM JICHCTBYIOIIUM 3aKOHOIATEIIbCTBOM.

3.24.6. Knuenr HaCTOAIIUM YBCIOMIICH U COIIaIaCTCAd C TEM, UTO bank He HEeceT OTBETCTBECHHOCTb:

- 3a HEBO3MOXKHOCTH nepenauu [IpoexTa 3ampoca B UHpacTpykTypy B3amMoeicTBuUS, B ciydae eciu KnneHt
MIpeIBapUTEIHHO OTKa3acs oT noiaydeHus [IpoekTos 3anpocos Ha [lopTane rocyaapcTBEHHBIX yCIyT;

- 3a pe3ynbTarhl 00paboTku B MHDpacTpykType B3aMMOACHCTBUS 3apoca 0 BHeceHnU B Peructp dusndeckux
mui ECUA cBenenuii o Knuenre;

- 3a o0pabotky I[Ipoekra 3ampoca B MHdpacTpykType B3aUMOACUCTBHS, B TOM YHCIIE 32 CO3/aHHUE 3ampoca Ha
npenocrtasienue ['ocygapctBeHHoW yciayru Ha llopranme rocyaapcTBEHHbIX yciyr Ha ocHoBe IIpoekta
3arpoca;

- 3a 00paboTKy 3ampoca Ha npezocTaBieHue I'ocynapcTBenHol yciyru Ha [loprane rocyaapcTBEeHHBIX yCIyT U
B3auMmoJeiicTBie [loprana rocyqapCTBEHHBIX YCIYr € OpraHamH (OpraHu3alisiMU), MPeIoCTaBISIONIMMU
I'ocynapcTBeHHYIO yCIIyTY;

- 3a HempenocTapnenue MHbpacTpykTypoii B3aumoseiicteus banky nndpopmanuu:

v 00 o6pabotke IIpoekTa 3ampoca, B TOM YHCIE O BBIABICHHBIX ONIMOKAaX MpU (GOPMUPOBAHUM 3aIpOCca
Ha npenocTaBiicHue [0oCcyZapCTBEHHOM YCIyIM, CBEACHUM O XOA€ WCIHOJHEHUS 3ampoca Ha
npeaocrasiieHue I'ocy1apcTBEHHOM yCIIyTrH, pe3yibTaToB OKa3aHus I 'ocy1apCTBEHHOU yCIyry;

v' 00 00paboTke 3anpoca o BHeceHnu B Peructp ¢usnueckux mui ECUA csenenuii o Kinenre.

4. IPOBEJEHUE OMEPAIIUI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bank mnpenocrasisier KiameHTy BO3MOXHOCTH NpPOBEACHHS OAaHKOBCKMX OINEpaluil uepe3 YCTpoHCTBa
camoo0cmyXKuBaHUs baHka npu HaTMYKMK TEXHUYECKOH BO3MOXXHOCTH U Hannunu y Knuenta neiictytomieit KapTsr.

4.2. Ha ycTpoiicTBax caMOOOCITYKMBAHHUS IPOBOATCS CIELYIOIIME OTIEPALMKO:

— BHECEHHE JCHEXHBIX cpeAcTB Ha CueT KapTsl, nonydeHrne HaIMYHBIX ICHEXKHBIX cpeacTB co Cuera
Kaptsl, - onepanus mpoBoauTcs B pyOisix, He3aBUCHUMO OT BaroTsl Cuera KapTor;

— mepeBoa JeHexHbIX cpeacts co Cuera Kaprer na Cuer Kaprtei® wim ma Bkian/Cuer Kimenra;
niepeBoy ¢ Bkiaga/Cuera Knunenra Ha npyroit Bkiaa/Cuer Knuenra nnm va Cuer Kaptel Kinenra, B
TOM YHCIIe, C KOHBEPCHEH;

— OIuIaTa yciayr ONepaTopoB COTOBOM CBSI3U;

— moiydeHue nHpopmanuu o TekymeMm Pacxognom nmumute o Kapre, o nocnenuux 10-tu onepanusix
no Kapre, nony4enue Boiucku no Bkinagy/Cuery, OMC;

— ToNy4YeHWe WHPOpPMAIMK O TEKyIIeH 3aJ0JDKEHHOCTH 10 KPEIUTY, MOTallleHHe KpPEIUTOB,
BBIJIJaHHBIX baHkoM, IpeaycMarpuBaonux TuQGepeHInpOBaHHbINA CIIOCO0 MOTACHHUST;

— [OpPOBCACHHUC IUIATCXKEH B aapec opraHnsauHﬁ;

6OB 3aBHCHMOCTH OT TEXHUYICCKOU peanm3anuu.

®1 B oTnenbHBIX perroHax oOcayxuBanus baHka mepedeHb onepaiuii, OCYIIECTBISEMBIX YEPE3 YCTPOWCTBA CaMOOOCITy)KUBAHHS,
MOXeET OBITh OIpaHWYeH MO TEXHUYECKHM NpHYMHaM. MH(pOpMaIio 0 MpeoCTaBIsIeMbIX YCIIyraX MOXKHO IOJIYy4uTh B (uimaine
Banka o mecty 3axitoueHus JloroBopa 6aHKOBCKOTO 00CITyKHBaHUSL.

62B Tom umcsie Ha kapTy baHka Apyroro KiMeHTa Wid KapTy apyroro baHka.
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— monyuenne Jloruna (MaeHTnduraTopa monbp30BaTens), mapois mis qoctyna B Cucremy «CoepOaHk
Ounmnainy,

—  OoTKpbITHE BKIa0B Kinenty mytem Oe3HanmuHOro nepeBojia co Cuera, Bkiana KiveHnra; 3akpeitue
BKJIAJI0B,;

- OTKpI)ITI/IC/ 3aKpLITUC C‘IGTOB;
— HWHBIC OII€paluu.

4.3. Tlpu mpoBemeHHUH OICpaldd BHECEHHs AcHEXHbIX cpeactB Ha Cuer Kaprtel Pacxomueiii mumut mo Kapre
YBEJIMYMBAETCA HE TI03/THEE CIISAYIONIETO JHS 32 THEM MPOBEICHUS OTepaIliy.

4.4. Tlpu mpoBeneHUM oOmepaly BHECEHHUS NeHEKHBIX cpenctB Ha Cuer Kaptel, Ha Cuer Kaprel 3aumncnsercs
CyMMa, TOATBepXkAeHHas KimeHToM 1O  pe3yibraraM  Iepecdera, OCYIIECTBISIEMOTO  yCTPOWCTBOM
camoobOcimyxuBaHus B mnpucyrcTBuu KimenTta. Brecennsle KimeHToM OaHKHOTHI, HE TMPOIIEAIINE KOHTPOJIb,
OCYIIECTBISICMBIH YCTPOMCTBOM CaMOOOCTYKUBAHUS, B MEPECYSTe HE YYaCTBYIOT M aBTOMATHYSCKH BO3BPAIIAOTCS
Kmuenty. Buasl u Bamora CuetoB Kaprt, Ha KOTOpbIE MOTYT OBITh BHECEHBI JICHEIKHBIC CPEJCTBA Uepe3 YCTPOMCTBO
CaMOOOCTYKUBaHUS, OTIPEAEISIOTCS baHKOM HCXO/s M3 TEXHIYECKOH BO3MOKHOCTH.

4.5. bank uMeeT mpaBO BBOJUTH Ha YCTPOHCTBAaX CaMOOOCITY>KMBaHMS JIUMHUTHI, OTPaHUYEHHs] HA COBEpIICHHUE
orepauuii, JOMONHUTENbHbIE TpeboBanus mo AyreHTuukanuu KimeHta, a Takke APYrHe MEpbl U TOJUTHKH
0e301macHOCTH, HANPaBJICHHBIC HA COKPAIleHNEe BO3MOXKHBIX MOTeph KiMeHTa 0T HempaBOMEpPHBIX NEHCTBHI TPETHUX
JIMLI.

5. MPEJOCTABJIEHUE YCJIYT UEPE3 KOHTAKTHBIMA HIEHTP BAHKA

5.1. Konrakrtaeii lentp banka mpemoctaBisier KpyriocyTOYHOE OOCITy:KMBaHHE KIHEHTOB MO TeledoHy (depes
oriepaTopa WIn B aBTOMAaTHYECKOM PEXUMe).

5.2. banHk ocraBiseT 3a co0OH mpaBo B JI00Oe BpeMsi MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HabOp YCIyT,
npenoctapisemMbix Kinnenty uepe3 Konraxrusiii Llentp banka.

5.3. Ilepedens mpenocTaBiIsieMbIX yCIyT (OmMepaluii), a Takke HoMepa Tene(OoHOB, 0 KOTOPHIM HPEOCTaBISIOTCS
yciyru (omeparun), pa3memniatorcs Ha OdurnmansHoM caiite banka. Jlns mpoBeneHMs yKa3aHHBIX YCIyT (Ormepanuii)
WUnentudukanus u Ayrentudukanus Kinmenta B KonraktHom lLlenTpe baHka ocymiecTBisieTcst B IMOpSAKE,
onpenenenHom J1BO.

5.4. KumeHT cornamaercsi Ha nepeaady HHQOPMALMH 110 JIMHUAM TeJIeQOHHOH CBsI3H (BKIIIOYas MOOMIbHBIE U UHBIE
BUJIBI Tee()OHHOW CBSI3M), OCO3HABAs, YTO JIMHUHU TelNe(DOHHON CBS3U HE SIBIISTIOTCS 0E30MACHBIM KaHAJIOM Tepeaayn
WHQOPMAIIUK, W COTJIAIIACTCS HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXHBIM HapylICHHEM KOH(HICHIHATBLHOCTH,
BO3HUKAIOIIUE BCIIEACTBUE UCIIOIB30BAHUS TAKOTO KaHANIA.

5.5. Ilpum Hamuuuu TexHUYEeCKOH Bo3MOXHOCTHM bank mpenocraBiser Kimenty-Jlepkaremio ocHoBHOM KapTer
YCIYTY 1O JIOCPOYHOMY IepeBbImTycKy KapT (OCHOBHOHM M JOMONHUTENHHON) Nipu obpamennn Kimenrta k oneparopy
KonraktHoro Llentpa banka.

5.6. nsa momyweHus yciayrd (coBepuieHus omepanuu) KimeHT B pexuMe Tene(OHHOH KOMMYHUKAIUH C
oneparopoM KonraktHoro llentpa Banka cooOmaer omepatopy KonraktHoro Ilentpa Banka Bunm u mapaMeTpsl
YCIIyTH, KOTOPYIO OH JKEJaeT MOJY4NTh, WM BHJ M MapaMeTpbl ONEpalii, KOTOPYIO OH KelTaeT COBEPUIUTH (B T.U.
oTKpbITHE COeperaTeIbHOr0 cUeTa/BKIaa).

Ha ocHoBanuu »310oii wmH(popmanuu bank ¢opmupyer SMS-cooOmieHre ¢ yka3aHHeM BHIa U TapaMETPOB
yenyru/onepanun, Koga mnoarsepkaenuss Knmentom ycnmyru/onepanmu M pexoMeHpanuii banka mist Kiuewnra,
HEOOXOIMMEBIX JUIA Toclenyromei o0padborkun bankom wHpopmamuu mo yciyre. SMS-coobmenne dhopmupyercs
bankom u HampaBisiercs Ha MOOWIBHBIN Tenedon Kimenra, 3aperucTpupoBaHHBIA s jgoctyna kK SMS-0aHKy
(Mo6unbsHoMy 6anky) o Kapre®®,

5.7. B cnyuae cornmacus KiueHTa Ha TNOJy4YeHHE YCIIyTH/COBEpIICHHE OMNEpalyH, BUA W NapaMeTpbl KOTOpOH
yKa3aHbl B oyrydeHHOM OoT banka SMS-coobmennu, Knent B redenune 24 yacoB ¢ MoMeHTa otiipaBku bankom SMS-
coOOIIeHUsT TIOATBEPKAAET BHJ W TapaMmeTphbl YCIIyTH/omnepanyu IyTeM HarpaBiieHHs B baHk orBetHoro SMS-
coobOmenuss ¢ Komom moareepxkaenus. [lepex ormpaskoit SMS-cooOmienns ¢ Kogom moareBepskaenus KiueHT

83 dopmatel SMS-coob1eHuit npuBeieHbl B PyKOBOJCTBE MO UCIIONBL30BaHUI0 MOOWIBLHOTO yCTpoiicTBa B pamMkax SMS-6aHka
(MobunbHOTO 6aHKa).
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JIOJIKEH BHUMATEJIBHO IPOBEPUTH HHPOPMAILIHIO 110 yeiayre/onepanuu B SMS-coo0mieHnn banka, a TakKe BBITOJHUTh
BCE pEeKOMEHAaLuH, yka3zaHHble B SMS -coobmennn banka. Kiment ne momken Hampasisite B bank SMS-coo0mienue
¢ Konom moareepxknaenus, ecnmu KimeHT He cornlaceH ¢ mHdopmMalie, ykazanHod B SMS-coobmennn banka, 6o
cmbich uHpopMannu B SMS-coobmiennu He siceH KimeHTy.

B ciiyuae orcyrctBus nadopmanuu ot Kinenra B TeueHue 24-4acoB ¢ MOMEHTa OTIpaBku bankom SMS-cooOrieHus,
3asiBiieHHas KimmeHToM yciyra (omnepaius) He COBEPIIAcTCsl.

5.8. Kiment cormamaercs ¢ Tem, uro ero oOpamieHue B Konrtaktubiii IlenTp banka siBiiseTcst pacnopssKeHHEM
KnmenTta Ha momydeHwe yciyru/coBepiieHue orepannd, a Koj monarBepkaeHus, ykazaHHBIA B SMS-cooOmieHnn,
OTIIPaBJICHHBIM C HOMepa MoOWIbHOro TenedoHa KimeHTa, 3apermcTpupoBaHHOrO Ajisl AocTyna K SMS-OaHKy
(MobunsHoMy Oanky) o Kapre, B bank, sBnsieTcsi AHanoroM coOCTBeHHOPYYHO#H moanvcu Knmenra.

5.9. Tlpu mnonyuenun SMS-coobmenuss Knunenta ¢ Komom montBepknenus bank ocymiectBiser 00paboOTKy
MHQOpMaIUK 10 NOATBEpPXKIACHHONW KimentoMm ycmyre/onepanuu, He To3gHee pabouyero AHS, CIEAYIOIIETro 3a JHEM
nonyuenus ot Knuenta SMS-coobmenus ¢ Konmom nonreepxknenus. [lo pezynsratam o6pabotku nadopmanuu bank
HanpasisieT Kiuenty SMS-coobuierne o mpeJocTaBIeHUH YCIIyTH, BBIIOJIHEHHS OIepaliy C yKa3aHHEM ee BUIa U
napamMeTpoB MO0 O HEBO3MOXXHOCTU TPEJOCTAaBICHHS YCIYrH (BBIIOJIHEHUS OINEPalH) ¢ PEKOMEHAALMSIMU s
Knuenra.

5.10. Ocobennoctu otkpeiTus CoOeperarensHoOro cuera/Bkiuana dyepes Konrakraerii Llentp banka.

5.10.1. Kimuent umMeet mpaBo OTKpbIBaTh COeperarenbHblil cuet/Bkiaa depe3 Konraktaeii LlenTp banka Tompko Ha
cBoe MMs. Buapl BKIIaZOB, OTKpBITHE KOTOpPBIX BO3MOXHO dYepe3 KoutakTtHeiii llentp banka, mpuBeieHsl Ha
OdwummansaoM caiite banka B pazaene o Konraktaom Llentpe banka.

5.10.2. nsa otkpeitus CoeperatenbHOTO cueta/Binana dyepe3 Konrakraerii Llentp banka bank Hanpasnser Kinuenty
Ha MOOWIbHBIHA Tenedon Kiuenra, 3apeructpupoBaHHBIA uis jgocTyna kK SMS-6anky (MoOwibHOMY 0aHKY) IO
Kapre, SMS-coo0mienne ¢ napamerpaMu, KOTopble ObUIM BhIOpaHbl KimeHTOM B Ipolecce AMaiora ¢ onepaTropom
KounraktHoro Llentpa banka:

— s COeperarenbHOTO c4eTa (IPH OTKPBITHU C HYJIEBOW CYMMOH INEpBOHAYaILHOTO B3HOCa 0e3
BHECEHUs cpesicTB): BamoTa Cyera;

— s BKJaAa: BUJ BKJana, CyMMa BKJIaJa, BATIOTa BKJIAJNa, CPOK BKJIA/Ia, MPOICHTHAS CTaBKa IO
BKIIaJly W WHBIC YCIOBHUS pa3MelleHus BKiana, aaHHeie o Cuere/Kapre, ¢ xotoporo Oyzaer
OCYIIECTBIISTHCS CIIUCAHUE ICHEKHBIX CPEACTB JIJIST OTKPHITHS BKIIAA;

a Taroke ¢ Komom i moareepkaenus Kimmentom otkpeitus CoeperarenbHOro cuera/BKIajia.

B SMS-coobmennn banka ykaspiBaeTcst Ha3BaHue paszznena Ha OdunmansHom caiite baHka, B KOTOpoM pa3MmelieH
MOJIHBINA TEKCT «Y CIIOBUI OTKpBITUSA «COEperaTesibHOro cueTa» M CoBepliieHus onepaiuii o Hemy B [TAO CoepbaHk»
U THIIOBOM (opMbI ToroBopa «COeperaTensHOr0 cueTa» b0 Ha3BaHue pasjena Ha OdunuanbHoM caiite baHka, B
KOTOPOM pa3MeIleH MOJHbIN TeKeT «YcnoBuil pa3merienus BkiagoB B [IAO CoepOaHk» 1 THIIOBOH (OpPMBI OrOBOpa
0 BKJIaJIe.

5.10.3. dns otkpeiTus COeperareiabHoro cuera KIMEHT JIODKEH O3HAKOMHUTBHCS € «YCIOBUSAMHU OTKDBITHS
«COeperarenpHOro cuera» U coBepuieHus omnepauuii mo Hemy B [IAO CoOepbank» M THIOBOH (HOpMOW ITOrOBOpPOM
«COeperarenpHOro cyera» M MOCJIE 3TOr0 MOATBEPAUTH OTKpbITHE COeperatesibHOrO0 cyera B COOTBETCTBHUU C
napamMeTpamu, Nojiy4eHHeIMH B SMS-coobmennn ot banka, mocpenctBom otmnpaBku B bank SMS-cooOmenus c
Konom noaTBepxaeHus B CpoK, yKazaHHBIN B M. 5.7 HacTosmero pasaena. Ha ocHoBanuu nonmydernHoro ot Kinnenta
SMS-coobmenns ¢ Komom moareepxkaenus bank ocymectsisier oTkpbeiTue COeperatenbHoro cuera Knuenry Ha
MOJITBEPKACHHBIX KIMEeHTOM yCIIOBUSX.

Jns oTkpeITHS BKIaga KIMEHT MOMMKEH O3HAKOMHTBCS C «YCIIOBUsAMH pa3MmenieHus BkiagoB B [IAO CoepOaHk» u
TUNOBOW (hOpMOI JOTOBOpa O BKJIAZE U MOCIE 3TOTO MOATBEPAUTH OTKPBITHE BKJIa/la B COOTBETCTBHUHU C TIapaMeTpaMH,
noiayyeHHeIMH B SMS-coobmennn ot banka, mocpencrBom otmpaBkun B bank SMS-coobmenuss ¢ Komom
MOJTBEP)KICHHUS B CPOK, YKa3aHHBIN B 11.5.7. HacTosAmero pasaena. Ha ocHoBannu momydeHHoro ot Kimenta SMS-
coobmienus ¢ Kojgom noareepskeHus: baHk He mo3aHee padovero JHS, CIEAYIOIIEro 3a JHEeM NoinydeHus ot Kimenra
SMS-coobmennss ¢ KomoMm mnoxaTBepxkIeHHs, OCYIIECTBISET OTKpbITHE BKiIaga KiMeHTy Ha NOATBEPKAECHHBIX
Knnenrom ycioBusx.

Konx monreepknenus, ykazaHHblii B SMS-co0OIIeHNY, HANpaBIeHHOM ¢ HOMepa MOOWJbHOro Tenedona Kimenra,
3aperUCTPUPOBAHHOTO Ui JocTynma kK SMS-6anky (MobwisHoMy Oanky) mo Kapre, sBusiercs AnHamorom
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coOcTBeHHOPYYHOH nonucu Kiuenra.

5.10.4. Teneponnoe obpamenue Kinenra B Konrtakrueiii Llentp banka, SMS-coobmenue ot banka ¢ mapamerpamu
otkpeiBaeMoro CoOeperarenbHOTO cyeta/Bkiana U SMS-coobmenne Knuenrta ¢ Komom monTBepKaeHUs CUNTAIOTCS
pacmnopspkenreM KimmenTta Ha oTkphiTHe COeperaTelbHOTO cUeTa/BKIaaa.

5.10.5. bauk Hampammsier Kimuenty SMS-cooOmienune ¢ umHbopmMaiueii o0 ycrenrtHoM oTkpbiTuu COeperaTeibHOro
cdeTa/BKIIajia, ¢ YKa3aHHEM HOMepa OTKPBITOTO CUeTa ¥ MHBIMHU COTVIACOBAHHBIMU YCJIOBUSAMHU, JINOO MHAOPMAITUIO 00
OTKaze B OTKpeITHH COeperareIbHOTO cUeTa/BKIaaa.

Ilepeuens cormacoBaHHBIX YCIOBHH 1O OTKpeiToMy uepe3 Konrtaktaeii Llentp banka CoOeperarensHOMY
CUETY/BKJIAIy ONPEILIIICTCS COBOKYITHOCTBIO:

mapaMeTpoB, yKa3aHHBIX B SMS-coobmenun banka, HampaBieHHOM KineHTy Ui TOATBEpKAECHUS OTKPBITHS
CoeperarensHoro cuera/Bkiaaa, SMS-coobmenuu ¢ Komom monreepxkaenns, HanpasieHHoM Kinnentom bavky, n B
SMS-coobmennn banka o moaTBepkIeHUH OTKPBITHS COeperaTeIbHOro CYeTa/BKIIaIa;

YCIIOBUH, H3JI0KEHHBIX B «Y CIIOBHSIX OTKphITHS «COeperarebHOro CUeTa» U COBEpIIEHUs onepanuii mo Hemy B [TAO
C6epbank» u TuIoBoil Gopme norosopa «CoeperaTenbHOro cuera»®®, mimm B «YCIOBHAX pa3sMELICHUs BKIAI0B U B
THIIOBOI1 popMme JoroBopa o Bkaane®.

5.10.6. SMS-coobuienne ot banka ¢ mapamerpamu oTkpeiBaeMoro CoeperareabpHOro cueTa/BKiaga U oTBeTHoe SMS-
coobmenne ¢ Komom monTBepkAeHHsA, HampaBleHHoe KimmeHTOM ¢ HOMepa MOOWIBHOTO —TeledoHa,
3aperuCTPUPOBAHHOTO UIA jnoctyna kK SMS-0anky (MoOwmnsHOMY Oanky) mo Kapte, B coBokymHOcTH ¢ SMS-
yBenomieHueM banka 06 oTkpeiTun COeperaTenbHOro cyeTa/BKiIaga M TeKCToM aoroopa®® u  ycrmosmii®,
pasmemienHeix Ha OdwunmansHoMm caiite banka B pazmene, ykazaHHOM B SMS-cooOmenun banka, sBISIOTCS
JOKyMEHTaMH, HOATBEP)KIAIOMNME 3akioueHne JloroBopa OaHkoBckoro cuera «COeperaTenbHBI CUET» WIH

JloroBopa 6aHKOBCKOTO BKJIaJIa.
6. MIPEJOCTABJIEHUE YCJIYI' YEPE3 DJIEKTPOHHBIE TEPMUHAJIBI ¥ IAPTHEPOB

6.1. baHk py HATWYMY TEXHUYECKOW BO3ZMOXKHOCTH MpeAocTaBisieT KMeHTy BO3MOKHOCTh MONYYCHHUST YCIYT Yepe3
DJEeKTPOHHBIE TEPMHUHAIBI Y TIAPTHEPOB, ¢ KOTOPhIMH Y baHKa 3aKJIIOYEHO COOTBETCTBYIOIIEE COTJAICHHE, & TAKKE
npu TpeabspieHud KIMEHTOM OCHOBHOM JeHCTBYyMOIIEH 1e0eTOBOM MepcoHAIM3UPOBaHHON KapThl, mis KOTOpOii
KIIUEHTOM 3aperuCTPUPOBaH HOMEP MOOWIILHOTO TejieoHa Jis noctymna k SMS-6anky (MoOuiabHOMYy OaHKy) IO
Kapre. [Tony4enue ycnyr 4epes DIeKTPOHHBIE TEPMHUHAIBI Yy MAPTHEPOB®® BO3MOKHO B 4achl pabOTHI TAPTHEPOB.

6.2. bank mnyOnmKyeT akTyaJlbHBIH TlepeueHb MApPTHEPOB M YCIYT, AOCTYNHbIX KimeHTy depe3 DIEKTpOHHBIC
TepMUHabl y napTHepoB Ha OdunuansHoMm caiite banka. baHk mmeer mpaBo B m000H MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO HM3MEHHUTh NepeueHb YCIyT, HpeaocTaBisieMblx KimeHTy mocpeacTBOM OJIEKTPOHHBIX TEPMHHAJIOB y
NapTHEPOB.

6.3. [Ipenocrasienne Kiuenty ycimyr yepe3 DJIEKTPOHHBIE TEPMHUHAIBI Y TAPTHEPOB OCYIIECTBIISIETCS] B COOTBETCTBUHU
¢ IBO u ycnoBusiMu 110 IPOAYKTY/yciyre, pa3meniaeMbiMu Ha OduiinanbHoM caiite banka.

6.4. Unentnduxauuss KimeHTa mnpu mnpenocTaBlieHHHM YCIyr uepe3 OJEKTPOHHBIE TEPMHHAIbI Yy MapTHEPOB
NPOMCXOJAUT Ha OCHOBAHWMU CYUMTHIBAHWS Ha OJIEKTPOHHOM TEPMHHAIE Y TAapTHEPOB OCHOBHOW Je0eToBOM
JefCcTBYyIOMIEH nepcoHann3upoBanHoil KapTsl.

6.5. Ayrentuduxaums KimeHTa mnpu NpenocTaBICHMH YCIYr uepe3 OJEeKTPOHHbIE TEPMHHAJbl y IapTHEPOB
OCYILECTBIISIETCS. HA OCHOBaHUM BBOJa npasuisHoro [TMH.

6.6. AnanoroM coOCTBEeHHOPY4YHOH moanucu KimeHTa, HCHOMB3yeMbIM I IeJIed TOIIUCAHUS DJIESKTPOHHBIX

64 «VcnoBus oTKphITHS «COEperaTeNbHOro cueTa» M coBeplleHHs onepauuil mo Hemy B ITAO C6epOank» u Tunopas (opma

Jorosopa «COeperarensHoro cueray» pasmenieHsl Ha OdunuansHoM caiite banka B pasgene, ykazanHoM B SMS-cooOieHun
Banka, kotopoe HampasnseTcs KnueHTy i moaTBepkaeHus oTKpBITHS COeperarebHOTO cyeTa.

8 «Ycnosus pasmernenns BrianoB B [IAO C6epbank» u tunosas popma Jlorosopa o Bkiane pasMerneHsl Ha OQuiuantbHOM
caiite banka B paznene, ykazaHHoM B SMS-coobimennn banka, kotopoe Harpasisercs KimeHTy Ui MOITBEp)KICHUS! OTKPBITUS
BKJIaJIa.

% Jlns CoeperarensHoro cuera — Jloroop 6aHkoBckoro cueta «COeperaTenbHbIi cueT», 1JIs BKIajaa — J0roBop o BKJIAJIE.

67 lna CGeperatenbHoro cyera - «YciaoBus OTKpbITHS «COeperatebHOrO CueTa» M COBEPIICHHs onepauuii o Hemy B ITAO

CoOepbanky, s BkIaaa - «YcnoBus pazMenieHus BkiaaaoB B [IAO Coepbanky.
% [Tpu HATMUMK TEXHUIECKOH BO3MOKHOCTH.
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JOKyMEHTOB, B TOM 4HcJe 3asBICHUH - aHKET Ha IOJy4YEeHHE KpeIuTa W/WIN 3aKJIIOYEHHS KPEIUTHBIX JOTOBOPOB,
MOCPEACTBOM DJIEKTPOHHBIX TEPMUHAIIOB Y MapTHEPOB, sABmseTcs [TNH.

3HeKTpOHHBIC AOKYMCHTBI, B TOM 4UCJIC 3asgBcHHC-aHKETa Ha MOJY4YCHUC KPpCAuUTa, KPCAUTHBIC NOTOBOPLI, 4 TAKIKE
WHBIE JOKYMEHTHI, IMOANMMCAHHBIC C UCIIOJIB30BAHUEM Amnajora CO6CTBCHHOpy‘IHOfI IIOAIIUCH, IIPU3HAKOTCA bankoMm n
KanenTom paBHO3HAYHBIMU OJOKYMCHTAM Ha 6YMa)KHOM HOCHUTCIIC, ITOAIIMCAaHHbBIM CO6CTBGHHOpy‘lHOI71 noANMUChIO, U
MOTYT CIIY>XKUTb JOKa3aTCJILCTBOM B CYJEC.

[pocras snexTpoHHAs moanHch KirenTa, KoTopast HCIoIb3yeTcs s Hesiei MOAMCcaHus JIEeKTPOHHBIX TOKYMEHTOB,
B TOM yHcie 3asBICHUH - aHKET Ha IOJydeHNe KPeaAnTa, W/MIH 3aKII0YeHHs KPeIUTHBIX JT0TOBOPOB (hopmupyercs B
NOpSIIKE W Ha YCIOBHAX, MpelycMOTpeHHBIX IlpaBunmamu snekTpoHHoro B3aumoneiictBusi (Ilpunoxkenne 3 k
YcnoBusM 6aHKOBCKOTO OOCITY)KHBaHHSA).

6.7. Oznakomiienne KinmeHra ¢ DiIeKTpOHHBIMHU JOKYMEHTaMH, B TOM YHCIIE C KPEAUTHBIM JOTOBOPOM, 3asBICHUEM -
AHKETOW Ha MOJIyYCHUE KPEIUTa, a TAKKE WHBIMU JIOKYMEHTAMH MPOUCXOIUT IMTyTEM MX MPOYTCHUS MOCIE Iepexoa
MO0 CChUIKaM, yKa3aHHbIM B SMS-cooOmieHun, HampaBieHHOM KimeHTy Ha HOMep MOOWIBHOTO TeledoHa,
3aperuCTPUPOBAHHBINA [Tt joctyna K SMS-0anky (MobuibHOoMy Oanky) mo Kapre, a mommucanue DIEKTPOHHBIX
JIOKyMEHTOB, B TOM YHCJIC KPEAUTHBIX IOTOBOPOB, 3asBJICHUS - AHKETHI Ha MOJyYCHHUE KPESIUTA U HHBIX JIOKYMEHTOB
ocyIiecTBiseTcs mocpeactsoM Beoja [IMH Ha DNeKTpOHHBIX TepMUHANIAX Y TAPTHEPOB.

6.8. KineHT oco3HaeT, 4To mepeaaya DJIEKTPOHHBIX JOKYMEHTOB, B TOM YHUCJE 3asiBICHUS - AHKETHI HA MOJIyYCHHE
KpeAnTa, KPEIUTHBIX IOTOBOPOB MJIM CCHUIOK Ha HHUX MOCPencTBOM SMS-cooOmieHuit He siBisieTcsi 0e30macHOr U
MOJXKET IMOBJICYb HAPYIICHHUC KOH(bI/II[CHHI/IaJH)HOCTI/I.

6.9. baHK He HeceT OTBETCTBEHHOCTh:

6.9.1. B ciryyae HEBO3MOXKHOCTU MPEAOCTABIEHUS YCIYT MOCPEACTBOM DJIEKTPOHHBIX TEPMHHAJIOB y MAapTHEPOB MO
HE3aBHCAIINM OT baHka 00CTOSTENLCTBAM;

6.9.2. 3a mocuencreuss Komnpomeranmu I[IMH, a Ttakke 3a yObITKH, MOHECeHHble KIIMEHTOM B CBSI3U C
HEMPaBOMEPHBIMU JICHCTBUSIMH TPETHUX JTHII.
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[punio:xenue 2

K YCJI0BUAM GaHKOBCKOT0 00CTy:KMBaHUs (PU3NUECKUX JIHIL
IMAO Coepboank

MMAMSATKA
1o 0e30MACHOCTH NPHU MCIOJIb30BAHUHU YIaJIeHHbIX KaHAJIOB 00c/y;kuBanus banka

Bor mpucoenuuannuck k JIBO, B pamkax koroporo Knuenram banka npemocrasiseTcss BO3MOXKHOCTh MPOBOUTH
oneparu 1o cBonM Cuetam (Cueram Kapr, cuetam mo BkIagaM, 00e3THYEHHBIM METAIUTHIECKUM CUeTaM U JAPYTHUM
Cueram) yepe3 YKO, K KOTOPBIM OTHOCSITCS:

—  ycrpoiictBa camoobciyxusanus (Y C) banka®®
— Cucrema «Coepbank OHnaiiny;

— SMS-6ank (MoOuIbHBIN OaHK);

— Kownrakraeiit Lentp banka;

— ONeKTpOHHbIE TEPMHUHAJBI Y TAPTHEPOB.

Bbl umeere BO3MOXKHOCTH yCTAaHOBUTH OIpaHMYEHHE IOCTYHNHOCTH (BHAMMOCTH) CUETOB, KOTOphle Bbl He
xotute ucnoiar3oBath B YKO. OrpaHnyeHre MOKHO YCTAHOBHUTh OTHAEIBHO AJIS Kaxaoro u3 kananos: 1is1 YC baHka,
st Cucrembl «COepOank Omitaiiny» (B TOM YHCIIE OTACIBHO JJIi MOOWJIBHBIX NPWIOKEHUH) U miast SMS-Oanka
(Mo6unsHOro 0aHKa).

YCcTaHOBUTH WM M3MEHHUTH TNepedeHb NocTymHbIX CueToB Bbel Moxkere kak depe3 «COepbank OwmaitH» (110
BceM Cueram), Tak ¥ B mobom [loapasnenenun banka Ha Teppuropuu obcmyxkuBanus JBO (Tompko mo Cueram
BKJIAJIOB).

IIpaBuna coepuenus onepauuit mo Cueram Kapt uepez YKO onpenenens! B «Ilopsake npenpocrapnenust [IAO
COepbaHK yciayT 1o IpoBeICHHI0 OaHKOBCKHUX Olepalnii uepe3 Y aajaeHHsle KaHaisl oocayxuBanus ([Ipunoxenue 1 k
YcnoBusiM 6aHKOBCKOTO 00CITYKHBaHUS).

Ucnonb3oBanue YKO conpsikeHO ¢ PUCKOM MOJAYYEHUs HECAHKLMOHHUPOBAHHOIO JOCTyNAa K 3allUIIaeMOU
nHpopmarmn  Kimmenta ¢ menbro  ocymiecTBieHust llepeBomoB  nmeHexxHbIX cpeAactB ¢ Bammx  CderoB
HEYIOJIHOMOYCHHBIMY Juilamu. K 3anumaemon napopmanmu Kiuenra oTHocHTCS:

— uHpopMalus 00 ocTaTKax JEHEeXHBIX CpeIcTB Ha Bammx bankoBckux cyerax;
— uHbpopmanus o coBepiieHHbIX [lepeBogax 1eHEKHBIX CPEACTB;

— uHpopMamus, conepxamasics B odopmieHHBIX Bamu pacmopsbkeHusix Ha IlepeBoj JI€HEKHBIX
CPEICTB;

- I/IH(l)OpMaLIHSI, H606XO,Z[I/IMa$I Il YAOCTOBEPCHUS Knuenramn paBa pacropsiKCHUA ACHCKHBIMU
cpeacTBaMu, B TOM YUCJIC JaHHBIX I[epmaTenefI IIATCXKHBIX KapT;

— uHpOpPMAIUS OTPaHUYEHHOTO JIOCTYIa, B TOM YHCIIE TEPCOHATBHbIC IaHHbIE U WHAsh WHPOPMAITHS,
MoJyIeKaIass 00s3aTeNIbHONW 3alllUTe B COOTBETCTBUH C 3aKOHOJATEJIbCTBOM Poccuiickoit
Ddeneparn, oopadaThiBacMasi IPU OCYIIeCTRICHHH [1epeBOI0B JCHEKHBIX CPEJICTB.
Hixe MMPUBEACHBI PCKOMCHAYCMbBIC bankom MCEPLBI IO CHMIKCHUIO PUCKOB IMOJYUYCHHA HCCAHKIIMOHUPOBAHHOT'O
JIOCTYTIA K 3alluIiaeMoi nH(OopMaInu.

Bankosckas Kapra B pamkax JIBO saBasiercst kiarouom gocryna k Bammm Cueram yepes YKO.

Mepbl 6€30M1aCHOCTH NPU UCMOJIb30BAHNU OaHKOBCKOH KapThl

Xpanute cBoro KapTy B HejmocTynmHOM Juisi okpyxaromux mecre. He nepenapaiite Kapty u ee pexkBU3UTHI
JIpyromy JIMIy, 3a UCKIIOUEHHEM IponaBla (kaccupa). Pexkomennyercst xpanuts KapTy oTaenbHO OT HATMYHBIX JEHET
Y IOKYMEHTOB, yJOCTOBEPSIONINX JINYHOCTh, OCOOEHHO B ITOE3/IKAX.

Bo u3bexxanmne MomeHHHYECTBA ¢ HCMoNb30BaHUeM Barmeit KapTel TpeOyiite mpoBenenus oneparnuii ¢ Kaproit
TOJIBKO B BarieM nmpucyTcTBUH, HE O3BOJIsANTE YHOCUTH KapTy u3 nosa Bamiero 3penust.

He npucnymmBaiiTtech K COBETaM TPETbUX JIMI, a TaKK€ HE MPUHUMANWTE MX IOMOUIb NPHU TNPOBEICHUH
onepanuii. [Ipu HEoOXoaMMOCTH 0OOpaTuTech K COTpynHHKaMm B (uimane banka wmu mo3BoHHTe 1m0 TenedoHaM,

% Ecnu Takas TeXHMUECKas BO3ZMOMKHOCTS peanus3oBana B Tepputopuansuom 6anke, rae Kimentom opopmnen J50.
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ykazanHbeIM Ha Y C uiti Ha 000poTHOU cTopoHe Barmeit Kapter.

Bo u3bexxanue ucnonb3oBanusa Bameit Kaptel tperbum nunom xpanute [IMH-kon otnensHo ot Kaprtel, He
nummte [TMH-kon va Kapre, He coobmatite [IMH-koa npyrum nummnam (B TOM 4uciie POACTBEHHUKaM), HE BBOJUTE
ITMH-xox ipu pabote B cetn MIHTEpHET.

IMomunre! Ilepenaua GankoBckoit KapThl nin ee peKBU3UTOB, WACHTH(PHUKATOPOB U Mapoiel, NpeaHa3HaueHHBIX IS
moctyma W monarBepkaeHus omepamnid B Cucreme «COepbank OHmaiiH», ApyroMy IHIly O3HA4YaeT, 9To BbI
MIPEIOCTaBIISIETE BOZMOXKHOCTD APYTUM JIMIIAM TIPOBOJUTH oneparuu o Bammm Caeram.
[Ipu mo0OBIX MOAO3PEHUSIX HA MOILICHHUYECTBO, CIEAYyeT He3aMeAauTeIbHo oOpaTuThesi B KonrtakTaelii Llentp banka
1o TenedoHaM:

(495)-500-5550

8-800-555-5550
[Ipu obpamienny MO yKa3aHHBIM HOMEpaM TeJeOHOB MPOMCXOAUT COCAMHEHHE C CHCTEMON aBTOMAaTHU3WPOBAHHOTO
obOciyxuBanus. /st coequHeHUs ¢ TMHUEW, TpeTHa3HAYeHHON IS Tiepeaadu coobieHust o0 yrpare Kaptel wnm o
MOJJO3PEHUN Ha MOIICHHHYECKHE AeHCTBHS, HEOOXOAMMO B TOHOBOM peKuMe HaOpaTh nudpy «1».
[Mompobnass mHPopMamust 0 crnocobax MOIIEHHWYECTBA M Mepax 3alluThl pasmenieHa Ha OduuuaabHOM caiTe
Coepbanka Poccum (www.sberbank.ru).

Meps! 6e3onacHoctu npu padore B Cucreme «Coepdank OHaaiin»

Jins Bxoja B JMuHBIA KaOuner «COepOank Omnaiin» BaM HeoOXOmMMO BBECTH HIAEHTU(HKATOPC |
[locTosiHHBIN TapoJIb, TOTIOJTHUTEIBHO MOXKET BBOAUTHCS OAHOPA30BbIi Maposib (€C/IM AaHHAs ONLMA MIPEeLyCMOTpeHa
Bamu mipu HacTpoiike «imyHOW cTpaHUIb»). s Bxoma B Cucremy «COepbank OHnaiftH» He TpeOyeTcsi BBOIUTH
HUKaKOW APYroi nHpOpMaInH.

Buumanme! Ecom mis Bxoma B «COepbank OmiaitH» Bam mpemraraercs BBeCTH IHOOYIO JIPYTYIO
MEPCOHANFHYI0 HMH(OPMAIWIO WU JOMONHUTENbHBIE JaHHBIE (HOMepa OaHKOBCKMX Kaprt, HOMep MOOMIBHOTO
tenepona, KoutponbHyro wuHpopMmamuio mo OaHkoBckuM Kapram wnu Jpyrue JaHHbIC), 3TO YKasblBaeT Ha
MomeHHnYecTBo! B Takmx ciydasx HeoOXOAMMO HEMeIJIEHHO MpeKpaTHUTh ceaHc paborel B Cucreme «CoOepOaHk
Ownnaiin» U CpOvIHO 00paTUThCs B baHK.

Bank Humkoraa He 3ampamuBaeT MApoJH AJs OTMeHbI omepaumii win madnonoB B Cucreme «CoepbaHK
Ownnaitny. Ecnu Bam nmpennaraercs BBeCTH Mapoiib JiE OTMEHBI ONEPALMM, B TOM YHCIE U TOH, KOTOpyro BblI He
coBepiiany, Bam HeoOXxomumo npekpatuth ceanc pabotbl B Cucreme «Coepbank OHIIaH» U CPOYHO OOPATUTHCS B
bank.

Ilpu monmydyenun ot bamka SMS-cooOmenust Ha HOMep MoOwibHOro tenedona Knmenta w/umm Push-
yBenomieHus: ¢ OTHOPa30BBIM MapoJjieM BHUMATEIbHO O3HAKOMbBTECH ¢ MH(pOpPMALMEl B COOOLICHUN/YBEIOMIICHHN:
BCE PEKBU3UTHI OMEPALIMH B HAIIPAaBICHHOM BaM cooOIIeHnI/yBeIOMICHHHN JOJKHBI COOTBETCTBOBATh TOH OTEpalny,
KoTopyto Brl cobupaerech coBepmnTh. Todpko mocie Toro kak Bel yOeaumnuchk, uto mHpOpmManus B 3ToM SMS-
coobmenun/Push-yBejoMiIeHuN KOPPEKTHA, MOKHO BBOJUTH MApOJIb.

Hcnonp3yiiTe TONBKO HaJexXHbIEe M MpoBepeHHble Toukn Wi-Fi. He pexomeHmyercsi MOAKIIOYATBCS K
MOMYJISIPHBIM W/UITK OecriaTHeIM ToukaMm Joctyna Wi-FI, ecnmu Bel He yBepeHBI B JOCTOBEPHOCTH MMEHH TOUYKH
noctyna. O6paiaem Bare BHuMaH#e, 4TO TOUKH jgoctyna Wi-Fi, i MOAKIIOYEHHS K KOTOPBIM HE TpeOyeTcsl BBOI
1apoJisi, MOTYT IPEACTABIIATH IOBBILMICHHYI0 OIACHOCTh B CBS3M C BO3MOMHBIMU JIEMCTBHSIMM MOLIEHHUKOB,
HallpaBJICHHBIMU Ha NIOJy4€HHE JOCTyIa K BalyM nepcoHanbHbIM JaHHBIM

IlomHuuTE, YTO, BBOASA OHOPA30BbIii SMS-n1apoJib, Bel naéte banky npaso u ykazanue
NMPOBECTHU ONEPALMIO ¢ YKa3aHHbIMHM B SMS-coo0menun/Push-yBegomiieHun pekBu3nuram.
Hu npu kakux 00CTOATENLCTBAX HE CO001IaliTE CBOU MAPOJIH HUKOMY, BKJII0OUYasi COTPYAHUKOB banka.
B cnyuae yrepu wiu kpaxku ueka Bam ciienyer HezameutenbHO oOpatuthes B Konraktheiii lenTp banka.

IIpu paborte c¢ ycmyroii «COepbank OHIallH Bcerga MpOBEpsSHTE, YTO YCTAaHOBJICHO 3allMIIEHHOE Ssl-
coenuHenue ¢ opuumansHeiMu caiitamu yeayru (https://esk.sbrf.ru, https://online.sberbank.ru). B okue Opaysepa
JOJDKHO OBITh M300paxkeHWe, 00O03HAYalee HAMYMEe 3al[UIIEHHOT0 COCJMHEHHs, KOTOpOe OTJIHYaeTcsl B

0 Ecnu Knment cosnan csoif JIoruH 11s BXoAa B CUCTEMy Ha CTpaHule Bxoza B «C6epbank OHmaiiH», TO A7 BXOJa MOYKHO
WCTIONB30BaTh Kak M aeHTHuUKaTOp Moab30BaTess, Tak U JIoruH, co3nanueiii KiimeHToMm.
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3aBUCUMOCTH OT Opay3epa. Hampumep, B Opayzepe Microsoft Internet Explorer Bepcust 8.0 B mpaBoii yacTu agpecHOH
CTPOKH pacroiaraeTcsl KenThlii 3aMOoYeK, B 0oJiee paHHEH BEpPCUU — €T0 N300pakeHUE HAXOAUTCS B MPABOM HIDKHEM
YTy DKpaHa.

He monw3yiitecy ycmyroii «Coepbank Ounaiin» uepe3 MuTepHeT-0003peBaTtens MoOHIBHOTO yCTpoiicTBa
(TenedoHa, IIAHIIETA | MIP.), HA KOTOPBIH MpuxoaaT SMS-coolmieHus ¢ moaTeepxaaonumM OQHOPa30BbIM IapoJieM.
Jns MoOWIBHBIX YCTPOHCTB CYIIECTBYIOT CIIEIIMANbHO paspaboTanHple bankom mnpwioxernd. [lomydnTts
MHQOPMAIUIO O TAKUX MPUIOKEHHUSIX B CIIOC00ax MX ycTaHOBKH Bl Moxete Ha OdunuanbHoM caiite banka.

s uckmrouennst Kommpomeranuu Bameit puHancoBoi nHOOpMAIMN U XUIIEHHUS CPEIICTB, HACTOSATEIIBHO HE
pexomennyem Bam moakimouarth K yciryram banka HoMmepa TenedoHoB, KOTopble BaM He mpuHA IeKAT.

[onb3yliTech MONMOTHUTEIBHBIMU BO3MOXKHOCTIMU CucteMbl «COepOank OHIaiiH» MO MOBBIIICHUIO YPOBHS
OesomacHocti (SMS-undopmuposanue/Push-ysenomnenns’ o Bxone B JUYHBIA KaOUHET, HACTPOMKA BMIAUMOCTU
Kaprt u Cueros u nip.). 11 HacTpoiiku ucnons3yiite MeHto «HacTtpoiikny, nanee myHkT «HacTpoiikn 6e30macHOCTHY.

He ycranaBnuBaiiTe Ha MOOWIBHBIN TeneOH WM Ha yCTpOicTBO, Ha KoTopoe bank ormpaBmser SMS-
cooOmieHust ¢ mnoaTBepxaaromuMy  OAHOPA30BBIMM MAPOJSIMU, IHPHUIOKEHHS IO CChUIKAM, IOJIYYEHHBIM OT
HEU3BECTHBIX Bam HCTOUHUKOB.

ITomHuuTe, uto bank He paccbuiaeT cBouM KiMeHTaMm CChUIKM WM YKa3aHHs Ha YCTAaHOBKY IIPHIOKEHUM depes
SMS/MMS/e-mail — coobmienus.

Ha yctpoiicTBax, kotopbie Brl ucnonb3yere s nocryna k Cucreme «Coepbank OHtaiH:

— HUCHONb3YyHTE COBPEMEHHOE AaHTUBUPYCHOE IMPOrpaMMHOE OOecliedeHHEe W CIIEAWTE 3a €ro
peryJsIpHBIM OOHOBIICHHEM;

— PEryJsSIpHO BBHIMOJIHSHTE AHTHBUPYCHYIO TIPOBEPKY JUIS CBOCBPEMEHHOTO  OOHapyXeHUs
BPEIJOHOCHBIX IIPOrPAMM;

— CBOEBPEMEHHO YyCTaHABIMBAWTE OOHOBJICHUS OIEPALIMOHHOW CHCTEMBI, PEKOMEHIyEeMBbIe
KOMIIaHUEW-TIPON3BOIUTENIEM;

— HCHOJNB3YyHTE JONOJHUTENbHOE JIMIEH3UOHHOE IPOrpaMMHOE O0OecredeHHe, I03BOJIIOIIee
MOBBICUTh yPOBEHb 3aIUTHl Ballero YCTPONMCTBA — MEPCOHAIBHBIE MEXKCETEBBIE JKpaHBbI,
MPOrpaMMBbl TOUCKA HIMHUOHCKUX KOMIIOHEHT, MPOrpaMMBbl 3aiuTsl oT «CITAM» - pacchuiok u 1p.;

3aBepuieHre paboTHI ¢ CHCTEMOH BBHIMONHSANTE yTEM BHIOOpa COOTBETCTBYIOMIETO ITYHKTa MEHIO.

Mepbl 6e30n1acHOCTH NPHU PadoTe ¢ YCTPOIMCTBAMM CaM000CTyKUBAHUS

IIpu npoBenennu onepanuu ¢ BeogoMm IINMH-kona BCEI'JIA npukpbiBaiiTe KJIaBHATYpY, Hanmpumep,
cBO0OAHOM PyKoOii. DTO HE MO3BOJIUT MOIIEHHNKaM yBHieTh Bam [TMH-kon mim 3anucars ero Ha BUeOKaMepy.

3aMKku JoCcTyIa I10 KapTaM B CIIEHUAJILHBIC ITOMEIICHUS, 1€ YCTaHABIMBAIOTCA VC, He J0MKHBI TpeGOBaTL
BBoza [IMH-kona. Ecinu naist npoxoza B momenieHue or Bac Tpedyercs BBectu [TMH-kox, He nenas 3toro, oOparurech
B bank. Ecnmu Bbl paHee mbpITANMCh BOCIIONIB30BaThCS IMOJAOOHBIM YCTPOMCTBOM, pEKOMEHIyeM Bam cpodHO
3abnokupoBark KapTy, O3BOHWB 1Mo TenedoHaM, yKa3aHHBIM Ha YCTPOWCTBE WM Ha OOpaTHOW cTopoHe Bamreit
KapTs1, HE3aBHCHUMO 0T TOTO, OTY4riIu i Bl foctyn k Y C uin Her.

Ho mpoBenenus omeparu B YC OCMOTPUTE €ro JIMIEBYIO YacTh, B YaCTHOCTH, MOBepXxHOCTh Haja I[TMH-
KJIaBHATypou U ycTpoiicTBo mis mpuema Kapter B YC. B 3Tux MecTax HE JIOJDKHO HAaXOIUTHCS MPHUKPETUICHHBIX
MOCTOPOHHHUX MPEIMETOB WM PEKIaMHBIX OykiieToB. [Ipm oOHapyXeHHH IMOJO3PUTENBHBIX YCTPOHCTB, MPOCHM
HEe3aMeNINTENIEHO COOOMMTh 00 ATOM coTpynHuKaM ¢unnana banka, oOcmyxuBatommum YC, wiu no TenedoHam,
YKa3aHHbIM Ha YCTPONCTBE MM Ha oOparHoi ctopoHe Bareir Kaptel. Onepanuio ¢ ucnosb3oBaHueMm KapTel ajs
MOJIy4eHUs] HAMMYHBIX B YC B JaHHOM cllydae HE IPOBOAUTD.

[Ipu mpueme u Bo3Bpare KapThl 6GaHKOMaTOM HE MBITATECh YCKOPWUTH MPEPBHIBUCTOE NBIKEeHHE KapTel B

KapronpuemHuke. HepaBHoMepHoe apmwxkenune KaprTel siBisercst He cOoeM, a HEOOXOOUMBIM CPEICTBOM 3allUThI
Bameit Kaptel ot Komnpomeranuu.

Mepsbl 6€30aCHOCTH NMPHU UCNOJIb30BaHNU SMS-0anka (MoomiabHOro 6anka) 1 MoOHJILHOTO
npujoxenus «Coepoank Onaaiin» Ha MoONJILHOM ycTpoiicTBe

I TIpu HATMYMU TEXHUYECKOH BO3MOMKHOCTH
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[Tpu yrpare MoOMIBHOTO TenedOoHAa MIM MHOTO MOOWJIBHOTO YCTPOWCTBA, MCIOJIB3YeMOTro ¢ aOOHEHTCKHM
HOMEPOM TOJBM)KHOM paguoTene@oHHON CBA3M, Ha KOTOPBIM mpenocTaBieH AOCTyn K SMS-0anky (MoOuimsHOMY
0aHKy) WIM Ha KOTOpOE YCTAaHOBJICHO MOOWIbHOe npuinoxkeHne «CoOepbank Owmaitn» Bam ciemyer cpouHo
0o0paTHThCS K CBOEMY OIEpaTopy COTOBOM cBs3m st O6mokupoBkn SIM-kaptel u B Konrtaktaeni Llentp banka mist
NPUOCTAaHOBKHU AocTyna K SMS-6anky (MobunsHoMy 6anky) n/unu «Coepbank OHIaH.

[Ipu cmene HoMepa TenedoHa Bam HE0OX0auMO He3aMeAIuTeIbHO 00paTUTHECS B baHK M COOOIHUTE O CMEHE
HOMepa.

[Ipu BHe3amHOM TpekparieHnn padboTel SIM-KapThl HE0OXOJUMO CPOYHO OOPATUTHCS K CBOEMY OMEpPaTopy
COTOBOW CBSI3M 32 YTOYHCHHEM IMPUYMH — B OTHOLICHHMHM Bac BO3MOXXHO MpOBEIECHUE MOIICHHHYECKUX JCHCTBUI
TPETHUMH JIUT[AMH.

[Ipu nogxmrouennu (perucrpanru) Homepa Tenedona aus pocryna Kk SMS-6anky (MoOuisHOMY 0aHKY) 1O
Kapte, Bam craHOBUTCS TOCTYITHa BO3MOYXHOCTbB IIEPEBOJA B afipec (GU3NIECKUX W/WIN IOPUIMUECKHUX JINL] AEHEKHBIX
cpeacts ¢ Bamero Cuera Kaptel nmocpencrsom 3anpocoB. Bel MoxeTe OTKIIOUNTH JaHHYH BO3MOXKHOCTBH B J11000€
Bpems, otnpaBuB komanay «HOJIb» na nomep 900 unm o6patusmucs B Konraktuelii Lientp banka.

Bynpre BHUMaTeNnbHBI — HE OCTaBISIHTE CBOHM TeneoH/YCTPOWCTBO O3 MPHUCMOTpPa, YTOOBI HCKIIOYUTDH
HECaHKLIMOHUPOBAHHOE HCTONb30BaHne SMS-0anka (MoOunsHOro 6anka) Ha MOOMIEHOM YCTPOHCTBE U MOOMIIBHBIX
npwioxeHuit «Coepoank OHIaiHY.

Ucnone3yiite Tonbko odunuansHeie MoOWbHBIE TPUIOKEHHS baHKa, AOCTYyNMHbIE B OQHUIMATBHBIX
MarasMHax NpWIOKEHHH TpPOU3BoANUTENeH MOOWIbHBIX Margopm. OOs3aTensHO yOemuTech, 4YTO B  TIOJNE
«pa3paboTIYNK MOOHIHLHOTO MpHiIokeHus» ykazan [IAO CoepOaHK.

CBOEBpEMEHHO yCTaHABIMBAWTE JOCTYIHBIE OOHOBJICHHS OMEPAIIMOHHONW CHCTEMBI M MPHIIOXKEHUH Ha Bam
tenedon/ycTporictBo.  Mcmonb3ydTe — aHTHMBHPYCHOE  MpOrpaMMHOE  oOecriedeHue  JUisi  MOOMIJIBHOTO
TeneoHa/ycTpoiicTBa, CBOEBPEMEHHO YCTaHABIMBAaHTE HA HErO OOHOBIICHHSI aHTUBHUPYCHBIX 0a3.

He ycranaBnmBaiiTe Ha cBOW Tene(OH/yCTPOHCTBO HENHMIICH3MOHHBIE OMEPAllMOHHBIE CHCTEMBI, TaK KaK 3TO
OTKITIOYAeT 3alUTHbIE MEXaHHM3MBI, 3aJ0KEHHbIC MPOW3BOIUTENeM MOOWIbHONH Tatdopmbl. B pesymsrare Bam
TeneOH CTAHOBUTCS YSA3BUMBIM K 3apa)KCHHUIO BUPYCHBIMH MTPOTpaMMaMH.

He mepexoaure 1Mo cChUIKaM W HE yCTaHABIMBAWTE MPUIIOKECHUS/OOHOBICHHS 0€30IIaCHOCTH, MPUILEIIINE B
SMS-coobmennn, Push-yBemomneHny uiin 1mo 31eKTPOHHOH 1MoYTe, B TOM YKCIe OT MMeHH baHka.

VYcranoButre Ha TenedoHe/cMapTdoHe Maponb Ui AOCTyNa K YCTPOWCTBY, NaHHAs BOSMOXXHOCTB JOCTYITHA
JUTSI TIOOBIX COBPEMEHHBIX Mojieneil TeneoHoB/cMapTPOHOB.

He ucnons3yiite MOOMIBHBIN TenedoH Ui JOCTyNa K MOJMHOPYHKIHOHAIBHOH Bepcun yciayru «CoepOaHK-
Omnnaitay, 715 3TOTO CYHIECTBYIOT CIICIMATIM3NPOBaHHbBIE MPIIIOKEHNUS, pa3padoTaHHble baHkoM.

3aBepiaiite paboTy ¢ MOOMIIBHBIM MIPUIIOKEHUEM Yepe3 3aBepIleHHE cecCuH (110 KHOIKE «Brixom»).
MepsI 6e30macHOCTH NPH padoTe Yepe3 DJIEKTPOHHBIN TEPMHUHAJ y IAPTHEPOB

ITpu nomyueHny ycimyru yepes DJIeKTPOHHBIN TEPMUHAT Y TAPTHEPOB HUKOMY He coobaiite [T1H.

IIpu monyueHun yciayru yepe3 DJIEKTPOHHBIA TEPMHUHAN y MapTHEPOB BHUMATeIbHO YUTAWTe U clenyiite
WHQOPMaIK BEIBOAUMOW Ha DKpaHe IEKTPOHHOTO TepMHUHATIA.

ITpu BBOAe [IMH BCEI'JIA npukpbIBaiiTe KiIaBHaTypy, HAapUMep, CBOOOJHON PYKOH.

3ammra or SMS, Push u e-mail MomenHnyecTBa

Momennnueckue  SMS-cooOrmienus/Push-yBenomienus, kak MpaBuiio, HWHPOPMHUPYIOT O OJOKHUPOBKE
OankoBckol KapTel, 0 COBEpLICHHOM NeEpeBOJE CPEACTB WM COAEPXKAT IPYyrylo HHGpOpMauuio, moOyKAaonryro
Knnenra mnepe3BoHWTh Ha ykasaHHBIH B SMS-cooOmenun/Push-yBegomiennn Homep TenedoHa UIs YTOUHEHHS
unpopmaruu. [lepezBonuBinemy Jlepxkaremo KapTbl MOIICEHHWKH TPEICTABISIOTCS COTPYAHUKAMH CIYXKOBI
Oe3omacHOCTH OaHKa, CHEMUAUCTAMU CITY>KOBI TEXHHYECKON TOJJIEPKKU U B yOenIuTeNbHOH (opMe mpemiararot
CPOYHO IPOBECTH AEHCTBUS MO pa30iokupoBKe KapThl, Mo oTMeHe mepeBoda U T.11., B 3aBUCUMOCTH OT COACPKaHHS
SMS-coobmenust/Push-yBeromnenus.

B cnyuae nmonmyyenust mogodusix SMS-coobmennii/Push-yBenomnennii HacToaTensHO pekoMeHayeM Bam:

— He Iepe3BaHUBaTh Ha HOMep MOOWIbHOro TenedoHa, ykazaHHBIH B SMS-coobmienun/Push-
YBEIOMJICHUH;

—  He mpepocTaBiATh HHGopManmio o pexkBusuTax Kaptel (Homepe Kaptel, cpoke ee neiictsusi, [1HMHe,
Kontponsnoit nndopmanmu no Kapre, Koge wimenra), naun 06 OnHOpa3oBBIX Hapojisix, B T.4.
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MTOCPEICTBOM HAIpaBIIEHUS OTBETHBIX SMS-coo0benuit/Push-ysemomienuii;

HE TPOBOIUTH Yepe3 YCTpoicTBa caMOOOCTYy)KMBAaHHA HHUKAKHE OIEpalyd 10 HHCTPYKIHSM,
MOJYYEeHHBIM 10 MOOMIIEHBIM YCTPOHCTBAM.

B psine cnyuaeB bank pacceuiaet undopmanuonnsie SMS-coobuienus/Push-yBenomnenus, npu 3Tom:

B SMS-coobmenusx/Push-yBegomnennsx, HanpasisieMbIx baHKkOM 10 oriepanusM, MPOBEACHHBIM C
ucnonp3oBanneM Bameit KapTsl, 00s3aTensHO yKaspiBaroTes nocneanne 4 nudpsl HoMmepa Barmeit
KapTs! (MOIICHHUKaM OHU HE U3BECTHEI);

SMS-coo6menus/Push-yseiomnenns Banka Bcerma ornpabistorcss ¢ Homepa «9007% B Hux
YKa3bIBAIOTCS TONBKO ounnanbHbie Tenedonsl banka, omyonukoBanHeie Ha OdunuanpHOM caliTe
Bbanka unu ykazanuele Ha Bameii 6ankoBckoii Kapre;

SMS-coobmenus/Push-yBenomnennss banka He paccpulaloTcst ¢ OQUIHMANBHBIX HOMEPOB
KontaktHoro Ientpa banka - 8-495-500-5550 u 8-800-5555550.

Ecmu monmyuennoe SMS-coo0Omienue/Push-yBenomienne BbI3BIBAET JIOOBIE COMHEHUS WM  OINACCHHS,
HeoOxoaumo obpaTtuthcs B Korraktaeni LlenTp banka mo obumansHeIM TenegoHaMm, HOMEepa KOTOPHIX pPa3MEICHBI
Ha ob6opoTHoii cropone Kaptsl mnu Ha OdunmansHom caiite banka.

B cnygae ecm Brl Bce xe moctpaganu ot SMS/Push-momenHmgecTBa, HE0OOXOAMMO:

Heme/uieHHO oOpatutbess B KontaktHeidi Llentp banka mno odunmansHOMy TenedoHy WU
3a010kupoBath KapTy, peKBU3UTHI KOTOPOH OBUIH COOOIICHBI MOIIICHHUKAM WM IO KOTOPOW OBLIH
COBEPIIICHBI MOIIIEHHUYECKHE OTIePAIHI;

HEMEJUICHHO O0paTHThCS MO TenedOoHy K OmIepaTopy CBs3M, B aapec KOTOPOro IepeBeleHBI
CpeCTBa, C 3asBJICHHEM O MOIICHHHYECTBE M BO3BpaTe CpeAcTB (Kak MpaBuiio, HHPOpMAIHs O
HOMepax TenedoHax, Ha KOTOpble OBUIM IEpEeBEACHBI CPEICTBA, COTOBOM OIEpaTrope U Tele(OHbI
KOHTAKTHOT'O IIEHTPa COTOBOTO OIIEpaTOpa yKa3aHbl Ha YeKe, OJIy4EHHOM B OaHKOMaTe);

H0/IaTh Yepes JII000e 1o pa3/ieleHue TOJIHUIUN 3asBICHUE O COBEPLICHHOM MOLICHHUYECTBE HA UMSI
HavanbHUKa ynpasienus «K» ['YBI\YB/I.

MoueHHHYeCTBO Yepe3 e-Mail-pacchbliiku

MaccoBsie MomeHHHYecKue e-Mmail-pacchuiku, Mackupysich moj Openn COepOaHka, Kak MPaBUIIO, TPEIHA3HAUCHBI

JUIS:

3aMaHUBAaHUS TOJydaTeneil cOOOIIEHUH Ha CaWTBhI-«IOBYLIKH», Ha KOTOPBIX MOJ Pa3IHYHBIMU
NpeyioraMd MOIICHHUKH TONBITAIOTCS TONYYUTh IE€PCOHAJbHbIE NaHHbBIE (MACHTU(DHUKATOD U
napons s Bxoga B Cucremy «Coepbank OmiaiiH», KoJIoBbIe cllioBa OaHKOBckHX Kaprt, Homepa
6ankoBckux Kaprt, [IMH-koxer, CVV u np. uapopmanuio). Yacto Ha Takux callTax pa3MeriaroTcs
BUPYCBHI, 3apaKarolllie KOMIIbIOTEPHI IIPU OTKPBITHH CTPAHUL;

NPUHYXJIEHUS IO/ Pa3JIMYHBIMH MPeJIOTaMy TIoTydaTelieil TMceM Ha OTKpbITHE (paiina-BIIosKeHMs,
COJIep KaIlero BUPYC, HITH MEPEXO/1 M0 CCBUIKE /IS 3arpy3KU BUPYCHOTO Qaiina.

HpI/IBHaKI/I TOTO, YTO e—mail—coo6meHHe SABJIIACTCA MOIICHHUYCCKUM:

COOOIIEeHUsT 3aMacKUPOBaHBI O] OQUIMAIbHBIE MUChMa OaHKa M TpeOyrT oT Bac kakux-mmbo
OBICTpPBIX ACHCTBUHN MM OTBETA;

azipec OTIIPaBUTEINS U TeMa COOOIIEHHs 3aMaCKHPOBAaHbI O OOpAIlleHNs OT UMEHH OaHKa.

Hanpumep:
IIpuMepsl HANMEHOBAaHUSA OTIIPABUTEIeH B IIpumeps! Tem cooOmennii B
MOIICHHUYECKHX COOOIICHUSIX: MOIICHHUYECKUX PACCBIIKAX:

2 'YKxa3aH OCHOBHOU HOMeEp, JJIsl pa3HBIX PETHOHOB BO3MOKHA TaKke pacchuika ¢ Homepos 9000, 9001, 8632, 6470, SBERBANK.
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C6epb6ank Onmaitn (info@sber.ru) -  «Coobrenue 06 VBEITUYECHUH

Coepban Poccru 3a/10JKEHHOCTH»
(noreply@sber.ru) —  «CoobriieHue 00 yBETHYCHNH JIOITa
Coepbank Nuadopm —  «Coolmienne 00 YBETHMYECHUH
(statistics@sber.ru) 3agospkeHHocTd Ha JJJIL.MM.ITTT»
U mp.

MMUChbMa COACPIKAT CCBUIKH Ha MHTCPHCT-PECYPCHI, MOXOXKNUEC HAa HACTOAIIUC PECYPChL 6aHKa;

URL-azmpec CChbUIKH B IHCBME OTIHYaeTcs OT oduimaasHoro azapeca (Www.sberbank.ru),
BO3MOJKHO TAaK)K€ IOSABICHHE BCIUIBIBAIONIMX OKOH HA O(HIMAIBLHOM caiite, B KOTOPOM
3anpalluBaeTCs BBOJ WK MOATBEPXKICHHE Ballnx nepcoHaNbHbIX TaHHBIX;

K COOOIIEeHNIO TpriiaraeTcs (haiia-BIokeHue, KOTOPsId BaM HACTONYNBO pEKOMEHIYIOT OTKPHITH;

B TEKCTE COACPIKATCS SBHBIC OICYaTKH WM opdorpadudecKrue OMIOKH.

Oo6pamaem Bamie BHuManue, uto COepOaHK HUKOIAA:

HE OTHPaBISET COOOMIEHUsI ¢ MPOCKOOH MOATBEPANTH, OOHOBUTDH MJIH MIPEJOCTABUTH EPCOHAIBHBIC
nanable (PUO, nanHble TOKyMEHTa, YAOCTOBEPSIONIEr0 JHYHOCTh, HOMEP MOOMIBHOTO TenedoHa,
uHopmaruio 6ankosckoit Kapter, CVV, [IMH, Kontponsayto nadopmanmio, Kon knuenra u mp.);

HE OTIIPABIISAET COOOIICHHUS C (POPMOIi i BBOIa Bamiux nepcoHaIbHBIX JaHHBIX;

He npocut Bac 3aiiTu B muunHsbnii kabnHer CrucreMsr «Coepbank OHJaiH» 10 CCHUIKaM B MAChMaXx.
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Mpuno:xenue 3

K YCJIOBUSIM 0AHKOBCKOT0 00CTYyKUBAHUS (PU3HMUECKUX JTUIL
ITAO Coéepbank

MPABWJIA 3JIEKTPOHHOI'O B3AUMO/JIEMCTBUSI

1. IlpaBuna SIEKTPOHHOTO B3aMMOJEHCTBMS U 3asBIeHHE Ha OGAHKOBCKOE OOCIYKMBaHHE® B COBOKYHHOCTH
SABISAIOTCSA 3aKiMiOUueHHBIM Mexay Kiumentom m banmkom CormamenneM 00  MCHOIB30BaHUH 3JIEKTPOHHON
MTOIIIACH.

2. JloxyMeHTHI (POpMUPYIOTCS ¥ IOANHUCHIBAIOTCS B AJIEKTPOHHOM BUE NPU NpoBeAeHn KITMeHToM omeparuii:

- B llogpa3genennn banka (MpyW HaMMYAW TEXHWYECKOH BO3MOXXHOCTH W TO XemaHuio Kimenrta), mo
npoaykTaM u yciayram KimeHTa, 1Mo NpomyKTaM M ycoyram TpeThux Jmn’®, korma KimeHT sBasercs
Buocutenem/I[IpencraBurenem, ¢ y4eToM OrpaHUYCHUH, IPETYCMOTPEHHBIX TPOTYKTOM/YCITyTOH;

- B YcrpoiictBax camooOcmykuBanusi banka, B Cucreme «COepbank OHmaiiH» U B DJIEKTPOHHBIX
TEepMHUHAJIaX Y IapTHEPOB 10 NMPOAYKTaM u yciyram Kimnenra.

HpI/I 9TOM JOKYMECHTEI B 3JICKTPOHHOM BU/IC ITOATIMCBIBAIOTCA:

- Kinnenrom:

e B llogpasmenenusax banmka w B YcTpoiicTBax camooOciykuBaHus baHka — TpOCTOH
ANIEKTPOHHON TMOANHCEI0, (HOPMHUPYEMOH TMOCPEACTBOM Hakatus KIMEeHTOM Ha KHOIKY
«[lonTBepauTh» W TpoBelNeHHWs ycremHoW AyreHtudukanuu Kinmenta Ha 3Tame
NOATBEPXKICHUS ONIEPALlH B MOPSIIKE, ONPEACTICHHOM B 1. 4 HacTosmux [IpaBui 3neKTpoHHOTO
B3aMMOJCHCTBHS,

e B Cucreme «Co6epbank OHNaH» - MPOCTOH ANMEKTPOHHON TOIIHICHI0, (OPMUPYEMOH OTHUM H3
CJIEIYFOIIUX CITIOCOOOB:

- mocpeacTBoM HaxkaTus KimenToM Ha kHOTKy «IloaTBepauTs»;

- mocpeacTtBoM Haxartus Kinentom Ha kHONKy «lloATBepAWTH» M NpPOBENEHUS YCIEIIHON
AyTreHTH(UKaMK Ha dTare TOATBEPKACHUS OIEpalyy B TMOPSAKE, ONpeneieHHOM B M. 4
HacTosmx [IpaBui 27€eKTPOHHOTO B3aUMOIEHCTBHS;

e B DJIEKTPOHHOM TEPMHUHAJE Y MAapTHEPOB - HMPOCTOH 3JIEKTPOHHON MOIIHCHIO, (hOpMHUpPyEeMO
nocpeacteom BBoma [IMH w  mpoBexenHuss ycnemHod AyTeHTHQHKAIMKM Ha  dTare
MOITBEPIKIACHHS ONepalliil B TIOPsIIKE, ONpeAeTIeHHOM B 1. 4 HacTtosAmux [IpaBui a1ekTpoHHOTO
B3aHMO/IEHCTBUS.

Wudopmaiust 0 MOANMCAHUU TPOCTOW DIIEKTPOHHOW MOAmHChi0 KimMeHTa BKIOYaeTcss B DJIEKTPOHHBIN
JOKYMEHT;

- bankom:

— B llogpa3aencHusix baHka - yCHICHHOW HEKBAIU(QHUIMPOBAHHON JIIEKTPOHHOW MOAMKUCHIO
YIIOJIHOMOUYEHHOT0 paboTHHKa baHka.

3. Ilocne mpoBeneHUs onepanuy B 3JIEKTPOHHOM BHAE W NPU HAIMYMK TEXHUYECKOW BO3MOXKHOCTH KimeHT
NOJyYaeT K3eMIUISp DJIEKTPOHHOTO JIOKYMEHTa Ha ajjpec 3JICKTPOHHON MOYTHl M/WIH KOMHI0 DIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)XHOM HOCHUTEJe.

4. CTOpOHBI MPU3HAIOT, YTO B paMKax HacTosIuX [IpaBwi1 3IeKTPOHHOT'O B3aUMOICHCTBUS:
—  Ayrentudukanus Knuenara bankom Ha 3Tare moaATBEpKACHUS OIIEPAITUN OCYIIECTBIISICTCS:

- opu npoBefeHuu onepauuid yepe3 lloxpasnenenuss baHka - Ha OCHOBaHMHM BBOJA
npasunbHoro [IMH w/unm Ha OCHOBaHMM IOJIOXKHUTEIBHOTO OTBETA OT aBTOMATH3MPOBAHHON

8 Jlns paGothukos [IpeanpusTuii, MepedncIsioNnX 3apaboTHYIO IUIATY B paMKax JOTOBOPOB C BaHKOM - 3asBieHHE Ha
GaHKOBCKOE 00CITy)KuBaHHE, 0(POPMIIIEMOE B pAMKaX 3apILIaTHOTO MPOEKTA.
74 [pu HAIMYMK TEXHUYECKOH BO3MOYKHOCTH

49



cucteMbl banka o crenenn cxoxectd bruomerpHyecknx MEpCOHANBHBIX JMaHHBIX KimeHra c
broMerpruyecknuMu TIepcOHANILHBIME JITAHHBIMH, UMeromuMucs B baze nanueix banka, w/wmu
nyteM BBoAa Knuenrtom Ha TepMmuHane/MOOMIBHOM paboueM Mmecte paboTHuka banka kona,
noiy4eHHoro B SMS-cooOmenun ¢ HoMmepa 900 Ha HoMep MoOunbHOrO TenedoHa Knuenra.
bank manpasiser ¢ HoMepa 900 koxm B SMS-coobmennn Ha HOMEp MOOWIBHOTO TelehoHa
Kimenta, 3apeructpupoBanssiii Kimnenrom mis noctyma k SMS-6anky (MoOuipHOMY OaHKY)
no Kapre, win Ha HOMEep MOOMIILHOTO TenedoHa, yKa3aHHbIH B 3asBlieHHMH Ha OaHKOBCKOE
oOcyxuBaHue WK B 3asgBlieHUN 00 n3Menennu napopmannu o Kinenre;

- mpu mpoBedeHnn omnepanuii depe3 Cucremy «COepbank OHmaiiH» - Ha OCHOBAaHHUU
[MocrossHHOTO Mapoas w/wnn OJHOPA30BBIX MApOJICH W/WIM HAa OCHOBAHUH TOJOXHUTEIHLHOTO
OTBETa OT ABTOMATHU3WPOBAaHHOW cHCTeMbl baHka 0 cTemeHu cxoxkectd buomerpuueckux
MEPCOHANBHBIX JaHHBIX KimeHTa ¢ bBHOMETpUYECKUMH TEpCOHAJbHBIMUA  JAHHBIMU,
umeronumucs B baze nanneix banka;

- TIPH MPOBEICHUH OTEpaluii yepe3 Y CTpolicTBa caMooOCTyKuBaHua baHka - Ha OCHOBaHUHU
Beoza mnpaBwipHoro IIMH w/mnm Ha OCHOBAaHUHM  IOJIOKUTEIBHOTO OTBETA  OT
aBTOMAaTH3UPOBAaHHOI cucTeMbl baHka 0 cTEeNeHH cX0XKeCcTH buoMeTpruuecKux nepcoHanbHbIX
JaHHBbIX Kauenra ¢ BI/IOMeTpH‘IeCKI/IMI/I MEPCOHAJIIBHBIMUA JaHHBIMH, HUMCIOIIHMMUCA B baze
nmaHHbpIx banka, w/mnm mytem BBoma Kimentom B YcTpoiictBe camooOciyxuBanus baHka
Kofa, TonydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOWIBHOTO TeiedoHa
Knuenra. bank nHampasmisier ¢ Homepa 900 koxg B SMS-cooOmieHur Ha HOMEpP MOOHIBHOTO
tenedona Kimenra, 3apeructpupoBanHblil it goctyna k SMS-6anky (MoOuinbHOMYy OaHKY)
mo Kapre. B cnywae, ecnim y Kimenta He 3apeructpupoBaH goctyma k SMS-OaHKy
(MobunpHoMy 0aHKy) - KOJ HampaBisieTCs Ha HOMEP MOOHMIBHOTO TeiaedoHa, yKa3aHHBIH B
3asBneHnn Ha OAHKOBCKOE OOCIYXXMBAaHWE WU B 3asBICHUM 00 M3MEHEHUH HH(POpPMAIUHU O
Knuenre,

- TIpU MOJTyYEHUH YCIIYT 4epe3 DIEKTPOHHbIE TEPMHUHANBI y TTAPTHEPOB - HA OCHOBaHWH BBOJA
npasuibHoOro I11MH.

nHpOpPMALIUS B DIIEKTPOHHOW (opMe, TOANMCAHHAS MPOCTOH ANEKTPOHHOM MOJMHMCHI0 CO CTOPOHBI
Kmuenrta w/mnm ycuneHHOW HEKBaTH(DHUIIMPOBAHHOW AIIEKTPOHHOHM MOAINMCHI0 CO CTOpPOHBI baHka,
MpU3HAETCd OJEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe,
MOJIMTMCaHHOMY COOCTBEHHOPYYHOU monanucbio Kimenta w/mnu paboTHrka baHka COOTBETCTBEHHO,
MOPOXKIACT aHATOTUYHbIE JOKYMEHTY Ha OyMa)XHOM HOCHTelNe npasa u o0s3anHocTH KinenTa n banka
U MOXKET CIYXHUTh JOKa3aTEILCTBOM B CY/IE;

JUISL OTIPEIETICHHS JIUIIA, TTOJIMMCHIBAIOIIETO DIEKTPOHHBIN JJOKYMEHT MPOCTOH AIEKTPOHHOH MOAMUCHIO,
B COCTaB MOJIMCH BKJIIOYAOTCA™: CBENEHUS O (BaMWINK, HMEHH U oTuecTBe (mpu Hanmuuun) Kiuenra,
HOMeEpe onepanun/ uASHTHU(UKATOpe 3aIpoca B aBTOMAaTU3UPOBaHHON cucteme banka, nate U BpeMeHH
MpoBeleHusl omnepanuy (UCIONB3yeTcsl BpeMs CHCTEMHBIX 4YacOB ammapaTHBIX cpeiacTB banka
(MOCKOBCKOE BpeMs)), KOJIe aBTOPHU3AlUH, MaCKUPOBAaHHOM HoMepe KapTbl, HCIOIB30BaBIICHCS TPH
(hopMHUPOBaHMH TOAINMCH, U obOecneyuBaomel AyTeHTH(QHKALUIO KIHMEHTa, JTUOO MacKHMpPOBAHHOM
HOoMepe MoOwibpHOrO Tenedona KimeHrta, 3aperucTpupoBaHHOTO st JocTyna K SMS-OaHky
(MoGOwipHOMY 0aHKY) MO KapTe WM yKa3aHHOTO B 3asBIICHUM Ha OAHKOBCKOE OOCITY)KMBaHHUE WJIU B
3asBneHnn 00 w3MeHeHun uH(opMamuu o Kimenre, Ha KOTOpbIM Obul HampaBieH Kojg B SMS-

coobmmenun ¢ Homepa 900;

OJTHOW 9JIEKTPOHHOH TMOJMMCHEI0O MOTYT OBITh TOJANMUCAHBI HECKOJNBKO CBSI3aHHBIX MEXKIY COO0OH
DJEeKTPOHHBIX JOKYMEHTOB (HakeT OJIEKTPOHHBIX [IOKYMEHTOB). llpum mommucaHuu >IeKTPOHHOU
MOAIKUCHIO MAaKeTa DJIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJAIINX B
3TOT MAaKeT, CYUTAETCS MOANMUCAHHBIM 3JIEKTPOHHOW MOAMHKCHI0 TOTO BHA, KOTOPOW MOMFCAH IaKeT
ONEeKTPOHHBIX JOKYMEHTOB.

5. Kinuent u bank IIPpUHUMAKOT Ha cebs1 HCIOJIHEHHE BCEX O6$I3aTeJ'H:CTB, BBITCKAOIIKUX M3 3J'I€KTpOHHBIX
JOKYMCHTOB, IMMOAINMMCAHHBIX B COOTBETCTBUH C HACTOSAINIUMU HpaBI/IJIaMI/I.

s IIpu sToM coctaB moanmucu KiueHTa B 3aBUCHMOCTH OT criocoba AyreHTudukanuu KineHTa Ha 3Tane moaTBep IACHUS
onepaluu MOKET COAEPKaTh HE BCE YKa3aHHbIE CBEJCHHS.
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