YCJIOBUS BBITYCKA U OBCJIYKUBAHU S
KPEJIUTHOMU KAPTHI TIAO CBEPBAHK
neficTBYIOT ¢ 24.06.2018

OI'VIABJIEHUE

1. las kapTt, Bpinymennbix ¢ 01.07.2014
WupuBuayansHble YCIOBHS BITyCKa U 2 cTp.
oOcyxuBaHust KpeAUTHOH KapThl [IAO

CoepOank

OO0mue yciioBuUs BBIITYCKA H 00CTYKUBAHUS 12 crp.
kpeautHou kapThl [IAO Coepbank

2. laa kapt, BpinyuieHsbix a0 01.07.2014

YcioBus BBITyCKa M 0OCTY)KUBAHUS KPETUTHOMN 39 cp.
kapthl [TAO Cbepbank

Tloamuce Knuenra




NHANBUAYAJIBHBIE YCJIOBUS BBIITYCKA U OBCJIIY KUBAHUA
KPEJUTHOM KAPTHI ITAO CBEPBAHK

DOHO Kiaunenra
IMOJIHAA CTOUMOCTDb INOJIHASA CTOUMOCTDb
IMacnopt rpaxxnanuna P® KPEJIUTA KPEIUTA
) )
BH[[ KapThbl (yugppamu u nponucwio) (yuppamu u nponuceio)
- % I'OJJOBBIX PYBJIEN
JlaTa oTuera

Hacrosmmue MaanBuyansHBIE YCIOBHS BBITyCKa W oOCyXkuBaHuA KpeauTHOH KapTel [IAO COepOank (manee —
HWupuBuayanbHble YCJ0BHA) B COBOKYNHOCTH ¢ OOIIMMH YCIOBHSIMU BBITyCKa M OOCITY)KMBaHHS KPEAUTHOMH
kapTel [IAO CoOepbank (mamee — OOmme ycaoBus), [lamstroit [epxarens xapt [IAO CoOepbank (mamee —
IMamarka [lepxartens), [lamsarkoii mo 6€30mMacHOCTH MPH UCTIONH30BAHUN YJAICHHBIX KaHAJOB OOCTYKHUBAHHS
ITAO Coepbank (mamee — IlamaTka 1o 0Oe3omacHOCTH), 3asBICHHEM Ha MONyYeHHE KPEAWTHOH KapThl,
HaJIeXamuM 00pa3oM 3alloJIHEHHBIM U noanucanHeiM Kinuenrom (nanee — 3asiBiieHue), Ans6oMoM TapuoB Ha
ycanyru, npenoctasisiemble IIAO CoepOank ¢usumueckum nunam (manee — Tapudsl banka), sBisiorcs
3aKioYeHHbIM Mexny Kimentom n bankom J[oroBopoM Ha BBITyCK M 0OCTy)XMBaHHE KpeIuTHOH kapTel [TAO
CoOepbOank, orkpbiTHe Cuera s y4yeTa OINEpalyii C WCIOJIb30BAaHHUEM KapThl W TpemocTaBieHue KimeHTy

BO300HOBIISIEMO#l KpeUTHO# JIMHUM JIJTS IPOBEICHHS Oniepaiuii no kapre (najiee — Jlorosop).

! TekcT BKIIOYaeTCs B I/IHZ[I/IBI/I,E[yaJ'[I:HI:Ie YyCIOBU TP HATTUIUUN TEXHUYECKOM BO3MOYKHOCTH.

Tloamuce Knuenra




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA KpeauTHOH KapThl IIAO Coepdank

JIUMUT KPEAUTOBAHUA U
TMOpAA0K €ro UBMCHCHUSA

Ne
w/n Ycaosue Copep:xaHue ycJoBus
1. CymMmMa KkpenuTa uiu 1.1. Jlns npoBenenust onepauuii mo kapre bank npenocrasnser KimeHTy Bo300HOBIISIeMBbIN

Jlumut kpeaura B pazmepe:
| | (py6))

BozobOunoBnenue Jlnmura KpeauTa OCYIIECTBIIACTCA B COOTBETCTBHUU C OGIIII/IMI/I YCJIOBUSAMMU.

1.2. Omepamum, coBepIIaeMble C HWCIONB30BaHHEM KapThl, OoTHocATCS Ha CUeT KapTel U
olIauuBaroTca 3a cdeT JluMuTa Kpeaura, mpenocraBieHHOro KimeHTy ¢ oaHOBpEeMEHHBIM
YMEHbIICHHEM J[0CTyIMHOTO TMUTA.

1.3. B ciydae eciau cymMMa omnepanuy IO KapTe NpeBblmaeT cymmy Pacxomnoro jaumura (B
CHITy TEXHOJIOTHYECKIX OCOOCHHOCTEH NMPOBEICHHUS OIEPAIiH M0 KapTe, KyPCOBBIX pa3HUI),
Bank npenocraBisier KitneHTy KpeanuT B pasMepe, HEOOXOAUMOM IJIsl OTPaXKEHHS PacXOJIHOU
orrepanuu 1o CueTy KapThl B IOJHOM 00BeMe (Ha CyMMY IIPEBBIIICHHS JTNMHTA KPEIHTA).

1.4. Jlumur xpenuta MOKeT OBITH YBEJMUEH 10 MHMIMATHBE baHka ¢ mpenBapUTEIbHBIM
nHpopMmupoBaHneM Kimenta He MeHee WeM 3a 5 (IIATh) KaJICHIAPHBIX ITHEW MO HATHI
n3meHeHus. bank uHpopmupyer Kimenra 060 Bcex m3MeHeHUsX pasmepa Jlumura kpenura
IMyTeM pa3MEIIeHUs COOTBETCTBYIOMIEeH mH(popManuu B OTdeTe, IMyTeM HampaBieHHs SMS-
cooOmeHnst 1o ykazaHHoMy KimeHToM TenedoHy wuiaM udepe3 YJalieHHbIE KaHAIIbI
00CITy>)KHUBaHWSL.

O cBoeM corjacuu/Hecornacuu ¢ yBenuueHueMm Jlumura kpeaura, KimeHT momkeH
yBenoMHTh baHK 10 TUTaHMpyeMOoW AaThl M3MEHEHHH OMHWM W3 CIEHYIONINX TOCTYITHBIX
CIIOCOOOB: IyTEM HalpaBJeHUsl COOOLICHUs Yepe3 YajeHHble KaHajdbl 0OCIYKUBAaHHS HIH
1n03BoHUB B KoHTakTHBIN 1IeHTp baHka.

B cnyuae ecnu Knuent He yBemomuin baHk o cBoeM Hecoriacuu ¢ yBeiaudeHueMm Jlmmwura
Kpenuta, JIMMUT KpeawTa yBenmdyuBaeTcs, o dyeM KimeHT yBemomisiercs bankoMm mytem
HarnpasjieHus: SMS-coo0mIeHuUS.

1.5. Jlumutr kpemura MOXKET OBITH YMEHBIIEH JO pa3Mepa He MeHee (aKkTHYecKoi
3a[I0JDKEHHOCTH:

1.5.1. Ilo uanimatuse KineHnra mpu BeIgade KapThl WM 10 EHCTBYIOIIEH KapTe Ipu mojayue
MMUCBMEHHOTO 3asBiIeHUs 10 popme banka B [logpasnenennn banka mo mecty Beaenus Cuera
KapThl.

1.5.2. ITo unnnmnaruse banka:

1.5.2.1. ¢ npenBaputenbHbiM uHbOpMHUpOBaHWeM KiimeHta He MeHee dyeM 3a S5 (TATh)
KaJICHOApHBIX JTHEW M0 JaThl M3MEHEHHS B cliydae Hewcroib3oBaHus Kimentom Jlmmura
KpenuTa B TEYCHHE MEpHOja, MpeBbImaromero 6 (iectb) MmecsmneB. bank uHQOpMHUPYET
Kmuenta o000 Bcex W3MEHeHWsX pasmepa Jlummra Kpemura IIyTeM pa3MElICHHUS
COOTBETCTBYIOIICH HHpopManuu B Ordere, myreM HampaBieHHs SMS-cooOmieHus Mo
yka3zaHHOMY KimeHTOM TenedoHny mim depe3 Y gajneHHbIe KaHaAIIbI 00CTY)KHBaHUS.

O cBoeM corjiacum/Hecoriacuu ¢ ymeHblieHeM Jlumura kpenura o kapre, KimeHT nomkexn
YBEIOMHTh BaHK [0 TUTaHWpyeMOW AaThl M3MEHEHHWH OJHUM W3 CIEQYIONINX IOCTYITHBIX
CIIOCOOOB: MyTeM HaNpaBlieHHsl COOOIIEHHsT Yepe3 Y aaneHHble KaHallbl 00CIyKMBaHHS WA
1n03BoHUB B KoHTakTHBIN 1IeHTp baHka.

B cnyuae ecnin Kiinent e yBenomusn bank o cBoeM Hecorjlacuu ¢ ymeHblueHueM Jlumuta
kpeauta, JIUMUT KkpenuTa ymeHblaercs, o ueM KimeHt yBegomusercss bankom mytem
HampayieHus: SMS-coo0teHusl.

1.5.2.2. ¢ nndopmupoBannem Kimenra myrem HampasieHus: SMS-cooOmeHust no Qakry
n3meHeHusa Jlumura, B ciaydae HapymeHuss Knuentom ycnoBuil JloroBopa wiam Hajaudus
00CTOATENLCTB, OYEBUIHO CBHJIETEIILCTBYIONINX O TOM, 4To OOI11as 3a/10JDKeHHOCTD He Oyer
BO3BpAIllEHa B CPOK.

Tloamuce Knuenra




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA KpeauTHOH KapThl IIAO Coepdank

YciaoBue

Copep:xaHue ycJoBus

Cpoxk aelicTBus
Horosopa, cpok
BO3BpaTa Kpeaura

2.1. JloroBop BCTymaeT B CUILy C AaThl ero noanucanus CTOpoHaMHU U AEHCTBYET JO MOJIHOrO
BbInoaHeHNA CTOPOHAMH CBOUX 00s13aTENBCTB N0 JJoroBOpY, B TOM YHCIIE B COBOKYITHOCTH:

- CcAa4M KapThl WIK 110/1a4H 3asiBIeHUs 00 ee yTpaTe,

- TOTamieHus B IMOJHOM o0beme OOmIe 3a0KeHHOCTH TI0 KapTe,

- 3aBEpUICHUS MEPONPUATUH N0 YPEeryIUpOBaHHUIO CIIOPHBIX OTEpaluii,

- 3akpeiTasa Cyera KapThL.
2.2. TIpu otcyrcTBUM omnepanuil o CdeTy KapThl B T€UeHHME Cpoka ee AeHcTBus [lorosop
yTpaunBaeT CWIy (CpOK HIEHCTBHA KapThl yKazaH Ha KapTe). [IpekpamieHue nedCTBHA
JloroBopa sBiIsieTcs OCHOBaHHEM AT 3aKkpbITus Cyera KapThl.
2.3. Kpenut mis coBepmieHHs OIEpaldii ¢ HCIIONB30BaHMEM KapThl B mpenenax Jlmmwura
kpemuta (m.1.2 VHOUBHMAyanbHBIX YCJIOBHM) NPEAOCTABISETCS Ha YCIOBUSX — «IO
BOCTpEOOBAHUSY.
2.4. Kpenurt, BelJaBaeMblil Ha CyMMY IpPEBbIIIEHHS JUMHTA KpenuTa (1.1.3 MHauBuyanbHbIX
YCIIOBHIA), TPENOCTABIIIETCS HA YCIOBHHM ero Bo3Bpara B TeueHume 20 (mBaamaTi)
KaJIeHIapHBIX AHEH ¢ natel opmupoBanus OTueTa, B KOTOPBIN BOMIET yKa3aHHAS OTepaLusl.
2.5. Cpox ymratel O0s3aTENBPHOTO IUTATEXKa OMpPEIeNeTCS B €XKeMeCTIHbIX OTdeTax Mo
KapTe, mpenocTtaBisieMblx KiMeHTy, ¢ yka3aHHeM JAaThl U CyMMBbI, Ha KoTopyio KimeHT
JOJDKEH MOTIOMHUTH CUeT KapThl.
2.6. Cpox BosBpara OOmel 3aJ0DKEHHOCTH YKa3blBaeTcsi baHKOM B THCHbMEHHOM
YBEIOMJICHHH, HampaBleHHOM KIHMEHTy mpH NMpHHATHH pemeHus o BoctpeboBaHun bankom
CYMMBbI 061116171 3aJ0JDKCHHOCTU B CBA3U C HAPYHICHHUEM WJIM HECHAJIC)KAIIUM HWCIIOJTHECHUEM

Knuentom [orosopa.

Basmrora, B xoTOpOi
MPEOCTABIIACTCS KPEAUT

Kpenur s coBepiuieHHsl omepanyii ¢ UCIOIb30BAaHUEM KapThl MPEJOCTABISIETCS B PYyOIsiX
Poccuiickoii ®enepanyu. Cuet kapThl OTKpBIBaeTcs B pyoisix Poccuiickoit ®enepannm.

IIpouenTHas craBka
(TIpOLICHTHEIEC CTaBKH) B
MPOLIEHTaX TOJIOBBIX, &
IIpY TPUMEHEHUN
IEPEMEHHON
MPOLICHTHOH CTaBKH —
MOPSIJIOK ee
OTIpezIeIeHUs,
COOTBETCTBYIOIIUH
TpeOOBaHUSIM
denepanbHOro 3aKOHa
ot 21 nexabps 2013 roma
N353-®3 "0
MOTPEOUTETHCKOM
Kpenute (3aiime)", ee
3HaYCHHE Ha JaTy
MPeI0CTaBICHNUS
3aEMILHKY
WHauBHyanbHBIX

yCIIOBUHI

Ha CyMMY OCHOBHOTO J0JIra HAYUCIIAIOTCA MTPOUCHTHI 3a IO0JIb30BAHUE KpPCIAUTOM B
COOTBETCTBUU C IIPpABUJIAMHU, OIIPEACIICHHBIMU B O6H.[I/IX YCJIOBHUAX, 1TIO CTABKE

‘ % TOMOBBIX

HpI/I BeInoHeHNH KinenTom YCJ'IOBI/II\/‘I peaoCTaBJICHUA JIprotHoro nepuoaa MpOLCHTHI 3a
MOJIb30BaAHUC KPEAUTOM HAYUCIIAIOTCA B COOTBETCTBUM C MNpaBUIaMH, ONPEACICHHBIMU B

O6H.II/IX YCJI0BHAX, IO CTABKE

0 | % romoBBIX

Tloamuce Knuenra
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA KpeauTHOH KapThl IIAO Coepdank

Ne
w/n Ycaosue Copep:xaHue ycJoBus
5. [opsinok onpenenenus [Ipu coBepieHnH onepanuii o KapTe B BAIIOTE, OTIIMYHON OT BamoThl CueTa KapThl:
Kypca HHOCTpaHHOU 5.1. KoHBepcusi CyMMBI OIlepalil MO KapTe B BamoTy Cdera OCYIIECTBISIETCS HO Kypcy
BIIOTHI IIPH TIEPEBOJIE banka, nelicTByromeMy Ha MOMEHT 00paOOTKM omepauuy baHkoM, ¥ B COOTBETCTBUH C
JICHE)KHBIX CPEICTB YCIOBUSIMH 00pa0OTKH (PIHAHCOBBIX OIepaluii, mpexycMoTpeHHsIMA Tapudamu banka, 3a
KPEIUTOPOM TPETHEMY UCKJIIOYEHHEM OIllepaluii, ykasaHHbIX B 11.5.2 MHauBuayanbHeIX ycnoBuil. Kype konBepcum,
TWILy, YKa3aHHOMY JEHCTBYIOIIMA Ha MOMEHT 00paboTKM omepanuy baHKOM, MOXET HE COBNAAaTh C KypcoM,
3aEMILHKOM JICWCTBOBABIIMM Ha MOMEHT IPOBEJCHUs ONepanuy 1o Kapre. Bo3HUKIIas BClIeICTBHE ITOTO
KypcoBasi pa3HUIIA HE MOXKET OBITh MPEAMETOM NPETEH3UH CO CTOpoHbI KitnenTa.
5.2. KoHBepcus 1O omepanusM IpHeMa/BblIaud HAJMYHBIX JICHEXKHBIX CPEICTB B
[onpaznenenusx barka u YcTpoiicTBax caMoo0cHyXuBaHNs baHka mpow3BOOUTCS IO KypCy
Banka, neficTByrolieMy Ha MOMEHT IIPOBE/ICHHS OTIEpallH 110 KapTe.
5.1. | Yka3aHue Ha U3MEHEHHE
CYMMBI Pacxo/i0B
3aeMILKKa IpU
YBEITHMUCHUHT
HCIOJIb3YEMOH B
JloroBope nepeMeHHoM
MIPOLICHTHOM CTaBKU
MOTPEOUTETBECKOTO
KpenuTa (3aiima) Ha He npumenumo
OJIVH TPOLICHTHBIN
ITYHKT, Ha4YHUHas CO
BTOPOTO 0YEPEITHOTO
iaTexa Ha OMmKaniyio
JaTy mocie
MpeArnoaraeMoil 1aTbl
3aKimodeHus Jlorosopa
6. KonmuectBo, pazmep u Knment ocymectBisier gacTuyHOe (OIulaTa CyMMbl B pasMepe He MeHee OOs3aTenbHOTO
MEPUOTUYHOCTS (CPOKH) | MyIaTexa (II0 COBOKYITHOCTH IUIaTeXe)) UK rnojaHoe (oriata cyMMbl OO0Imeit 3a101KeHHOCTH
iaTexel 3aemmuka mo | Ha gary Otdera (3agoJDKEHHOCTH JIBIOTHOTO Tepuoja) (10 COBOKYITHOCTH ILIaTeXei))
JIOTOBOPY WU IOPSA0K MoralieHne KpeanTa B COOTBETCTBUU ¢ MH(MopMaliieid, ykazannoit B Otuete.
OTIpeIeTICHUSI ATHX Pacuer cymmbr OOs3arensHOro 1iarexa 1 cymmbl OOImei 3a10/KeHHOCTH Ha Jaty OTdera
TIaTeXxein (3amomKeHHOCTH JIBFOTHOTO TIEPHOJA) OCYLIECTBISAETCS B COOTBETCTBMHM ¢ OOmumu
YCIIOBUSIMU.
7. [Topsinox n3mMeHeHus

KOJIMYECTBA, pa3Mepa u
MEPUOANIHOCTH
(cpokoB) maTexei
3aeMIIHKA [IPH
YaCTUYHOM JJOCPOYHOM
BO3BpaTe KpeIauTa

OTtcyTCcTBYET
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA KpeauTHOH KapThl IIAO Coepdank

Ne

w/n Ycaosue Copep:xaHue ycJoBus

8. Crnoco0bl NCTIOJTHEHUS [Noramenue 3al0/KEHHOCTH 10 KapTe HPOU3BOMUTCS IyTeM momnosiHeHust Cuera KapTel
32EMIIHIKOM OITHIM U3 CJIEAYIOMIUX CIIOCOO0OB C YUETOM MOPSIKa, ycTaHoBIeHHOTO B [lamsiTke Jlepxarens:
00513aTEeNBCTB 110 1) myTem mpoBeACHHUS OMEPALUK IEPEBO/ C KAPTHI HA KapTy»:

JIOTOBOPY IT0 MECTY - 4epe3 YcrpoiicTBa camoobcmykuBanus baHka;
HaXOJKICHUS 3aeMIUKa - C HCToJIb30BaHHEeM MoOMILHOTO OaHKa;
- cucnonszoBanneM Coepbank OHIaliH;
- 4epe3 OnepaloHHO-KaccoBOro padoTHHKa B 1r000M [lonpaznenenun banka;
- uepe3 KonrakTtHslit nenTp banka;
- gepe3 yCTpoicTBa CaMOOOCTyKUBAaHHS/CEPBHUCH APYTUX KPEITUTHBIX OPTaHU3AIHT;
2) HATMYHBIMH JACHEKHBIMU CPEACTBAMHU C UCIIOIB30BAHUEM KapThI/PEKBH3UTOB KaPThI:
- 4yepe3 YcrpoiictBa camooOcimyxuBaHus baHka ¢ MoAyieM INpHeMa HaJIWYHBIX
JICHE)KHBIX CPEJICTB;
- 4epe3 OnepalroHHO-KacCcoBOro paboTHHKA B J1t000M [lonpaznenenun banka;
3) 0aHKOBCKUM MepeBogoM Ha CUeT KapThl;
4) ¢ HCTIONB30BAHMEM YCIYTH «ABTOIOTAIICHHE) .

8.1. | becmmarHsrif ciocob B coorBerctBum ¢ Tapudamu banka morameHwe 3amoiDKEHHOCTH IO KapTe ITyTeM
HUCIIOJTHCHUS 3aCMIIIUKOM nomnonueHus Cuera KapTel C HUCIIOJIb30BAHUEM KapTI)I/peKBI/ISI/ITOB KapTbl CHOCOGaMI/I,
00513aTEIIECTB 110 MIEPEYNCICHHBIMA B TL.I.1-2 pasnena § VHAMBHIOYalTbHBIX YCIIOBHH, OCYIIECTBISIETCS Oe3
JIOTOBOPY B3UMaHUs KoMuccuil baHka.

9. O0s13aHHOCTB 3aeMILMKa
3aKIIFOYUTH UHBIE

He npumenumo
JIOTOBOPBI

10. OO0s13aHHOCTH 3aEMIINKA
0 MPEOCTABICHHIO
obecrieyeHUs
HUCIIOJTHCHHUA

He npumenumo
00513aTEIILCTB 110
JIOTOBOPY U TpeOOBaHUS
K TAKOMY 00€CTICUCHHIO

11. | Ienu ucmonbp30BaHM
3aEMIIIMKOM
MOTPEOUTETHCKOTO Ha nexm nuaHOTO MMOTpebICHUS
Kpeaura

12. | OTBETCTBEHHOCTh 3a HecBoeBpeMeHHOe noramenrne O0s3aTebHOTO TUIaTeXa B3UMAETCSI HEYCTOWKA B pa3zMepe

3aeMIIMKa 32
HEHa/IJIexaree
WCTIOJIHEHHE YCIIOBHH
JIOTOBOPA, pa3Mep
HeycTolku (mrpada,
TICHH) WIIH MTOPSAIOK MX

onpeeNIeHus

% TOMOBBIX

CymMMa HEYCTOMKHM pacCUMTHIBACTCSI OT OCTaTKa MpocpodeHHOro OCHOBHOTO Joira |

BKJIHOYAC€TCA B CYMMY O4YE€pPCAHOTO O0s13aTeNBHOrO IIaTeXa a0 mojaHok omiatel KimmenTom

BCEHl CyMMBI HEYCTOMKH, pACCYUTAHHOM IO ATy OIUIATHl CyMMBI IpocpoueHHOro OCHOBHOTO

JoJira B IOJJHOM oOBeMe.

2 [Ipu HanUUMK TEXHUYECKON BO3MOXKHOCTH.
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HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA KpeauTHOH KapThl IIAO Coepdank

Ne

w/n Ycaosue Copep:xaHue ycJoBus

13. | YcnoBue 06 ycrymnke [baHK BIpaBe MOJHOCTBHIO WJIM YAaCTUYHO YCTYIHTH CBOM IpaBa TpeOOBaHMUS 3aJJ0JDKEHHOCTH
KpPEeIUTOPOM TPETHHM mo JloroBopy JIOOBIM TPETBUM IIHIAM| (MeKCm 8 K8AOpAmHbuIX CKOOKAX neyamaemcs npu
JIMLAaM IpaB omcymcmeuu 3anpema Knuenma na ycmynky npas mpebosanus banka).

(TpedoBanuii) mo [bank He BmpaBe NONHOCTBIO WM YaCTHYHO YCTYIHUTH CBOM TIpaBa TPeOOBAaHUS
JIOTOBOPY 3aJ0JDKEHHOCTH 10 JloroBOpy MIOOBIM TPETbUM JIHLAM] (meKkcm 6 Keaopamuulx CKOOKAX
newamaemcs npu Hanuyuu sanpema Knuenma na ycmynky npaeé mpebosanusi banka).

14. | Cormacue 3aeMIIuKa ¢ KimeHTt moaTBepkaaeT, 9To 03HAKOMIICH ¢ coaep:kanueMm O6mmx ycmosmii, Tapudos banka,
O0IIMMH YCIIOBUSMHU [Mamsarku [lepxatens, [lamMaTku mo 0e30macHOCTH, COTJIACEH C HHUMH M 00s3yeTcs WX
JIOTOBOpPA BBINTOTHATb.

Oo6mme ycnoBus, Ilamsatka J[lepxatens, Ilamsitka mno Oe3omacHOCTH pa3MelleHbl Ha
OdunmansaoM caiite banka, B Ilogpa3znenennsx banka u Beigarorcss bankom mo tpeboBaHMIO
Knuenra.

15. | Ycayru, okaspiBacMEIe
KPEIUTOPOM 3aEMILUKY
3a OTAENBHYIO IJIaTy U
HE0OX0AUMBIE ISt
3aKIIFOYCHHUS JIOTOBOPA,

He npumenumo
UX IIeHa WU MOPSIJIOK ee
OTIPEZICTICHNS, a TAKXKE
corjlacue 3aeMILUKa Ha
OKa3aHHE TaAKUX yCIyT

16. | Cnocob oomeHa Ob6men mHpOpMarueir Mexny KmmeHTOM M BaHKOM MOXET OCYIIECTBIATHCSA TIOOBIM W3
uHpopmanmenn Mex Iy CIIEIIOLIMX CHOCOOOB: TIOCPEICTBOM TeleOHHOM, (AaKCUMHIBHOW, MOYTOBOH CBS3H,
KpPEOUTOPOM H nocpeactBoM nuuHON sBku Knmenta B Ilompaspenenne banka, a Taxke mocpencTBOM
3aEMILUKOM Y 1aneHHbIX KaHAJIOB 00CIYKUBaHHMs, UCIIOJIb3yeMbIX baHKoM.

Bark mMoxer HampaBiaTe KinueHTy mH(QOpMAIIIO TOCPEICTBOM BIIEKTPOHHON MOYTH, SMS-
coobmenuit u Push-yBenomnenuii.

OrpaHnYeHns Ha UCIOIb30BaHNE KOHKPETHBIX CIIOCO00B 00MeHa HH(opManuen B OTIeIIbHBIX
ciydasx onpeaenstorcs OOmUMU yCIOBUSIMH.

17. | YcnoBus Jns comepiieHuss omepanuii ¢ MCHOJIb30BAaHMEM KapThl B TOProBO-CEpBUCHOM ceTH baHk
MpeI0CTaBICHUS npenocrasisier Kimenty JIbroTHbIN nepros KpeIuTOBaHUS Ha YCIOBHSX, ONPENCIICHHBIX B
JBTOTHOTO TIepHoJa OO0MIMX yCIOBHSX.

KPEIUTOBAHUS
18. | Ycnoue o 3apanee Knment npenocrasnser banky cornacue (3apaHee JaHHBIN akIenT) HA cnucanne bankom 6e3

JaHHOM aKICIITC

JOTIOTHATEIbHOTO cornacust Kimenrta co CueTa cleayomux cyMm:

- CYMMBI olepaluii, paHee 3ayuciieHHble BaHKOM MO 3asBIEHUSM O CIOPHBIX OINEpalusx,
MpU3HAHHBIX BaHKOM B XOJie pacclieloBaHUs HEOOOCHOBAHHBIMHU (C YUE€TOM MPOIEHTOB 3a
10JIb30BaHKE KPEAUTHBIMU CPEACTBAMH C JaThl COBEPIICHUS ONEpalliy 10 KapTe);

- CYMMBI, OIIMO0YHO 3auuciieHHbie bankom Ha CYeT KapThI,

- CyMMBI KOMHUCCHH, MpenrycMoTpeHHbIx Tapudamu banka;

- cymmbl, 3auncieHHble Ha Cuer KnmeHTa B pe3ynbrare COBEPIICHHS UM HIW TPETHUMH
JIMIAMHU HENPaBOMEPHBIX JEWCTBUMN, MOBJIEKIIUX BO3MeLIeHHEe BaHKOM J€HEKHBIX CPEACTB

Ha OCHOBAHUHU 3asBJICHUI JIUL, IOCTPAJAaBIINX OT YKa3aHHBIX JACHCTBUN.

Tloamuce Knuenra




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA KpeauTHOH KapThl IIAO Coepdank

n/n

YciaoBue

Copep:xaHue ycJoBus

19.

ITopyuenue o
MOTAIICHUN
IIpocpoueHHO
3aJJOJDKEHHOCTH TI0
Kapre®

B ciyuae BO3ZHMKHOBEHHsI INPOCPOYEHHOM 3al0JDKEHHOCTH 10 oruiate O0s3aTeabHOro
IUIaTexa 1mo KpenuTHoit kapre KimmeHT mopydaer BaHKy mepeducisaTs co ClieAyromero(-ux)
cuerta(-oB) nedeToBol(-bIx) KapT(bl) (nanee — Cuer n1e6ETOBOM KapThl):

11. ..

Ne 12. ...

-
z

© PN oA LN
Z

[N
o
%

JICHeXHbIe Cpe/CTBa B norameHue IIpocpoueHHON 3a]0KEHHOCTH IO KPETUTHOI KapTe.

[epeuncnenne NEHEKHBIX CPEICTB MPOU3BOAUTCS HauuHAs ¢ 30 (TpUALATOrO) KaJeHAAPHOTO

JHS C JaThl BO3HHKHOBeHUs IIpocpoueHHOM 3a10KEHHOCTH MO KpeIuTHOH Kapre (mocie

HEOIUTaThl BTOPOTO 00s3aTEILHOTO IUIATeXa M0 KPEAUTHOH KapTe).

Ecin Ha Cuere neOeTOBOM KapThl HENOCTATOYHO JCHEXKHBIX CPEACTB JUIS IMPOBEICHMS

ollepanyy, onepanusl NPOU3BOAUTCS B INpeZeiiax AOCTYNHOro ocrarka Ha Cuere nebeToBOH

KapThl 0e3 ydera JuMuTa oBepapadTa. OTIOKEHHBIE IO MPUYMHE OTCYTCTBHS JOCTATOYHBIX

JCHeXHBIX cpeacTB Ha Cyere 1e0ETOBOM KapThl IUIATEXKH B COOTBETCTBHU C HACTOSIIMM

JloroBopoM moJyuIexaT CHHCAHUI0 N0 Mepe NocTyuleHuss Ha Cuer 1e0eToBOil KapThl

JICHE)KHBIX CPEJICTB.

Crucanue co Cuera 1e6eTOBOH KapThl HE OCYLIECTBIIACTCS B CICAYIONIMUX CIydasx:

- Cuer ne0eTOBOM KapTHI 3aKPHIT;

- o Cuety 1e6eToBOI KapThl MPHOCTAHOBIEHBI OIEPAIUH, HA IEHE)KHBIE CPEICTBA HAJIOKEH
apecT WK 00paIeHO B3bICKAHUE B CIIYJasiX, yCTAHOBJIEHHBIX 3aKOHOM;

- TI0 OCHOBaHUSIM, MPEAYCMOTPEHHBIM Y CJIOBHSIMH HCIIOJIB30BaHMUs OaHKOBCKUX KapT ITAO
CoOepbaHK.

ITopyuyenue neicTByeT 10 MOJIHOTO McnonHeHus KimeHTom Bcex o0s3aTenscTB mo Jlorosopy,

00 10 M3MEHEHHMs BbIIIeyKa3aHHOro HoMmepa Cuera 1e0eToBOW KapThl, JIMOO O OTMEHBI

HACTOSIIIETO MOPYUCHHUS.

20.

O6pabotka bankom
MEPCOHATBHBIX JTAHHBIX
Knuenra

Knuent cornamaercs ¢ tem, 4To baHk mMeeT mpaBo Ha 0OpabOTKY BCeX MEPCOHAIBHBIX
naHHbIX KimeHTta, ykasaHHBIX B 3asBICHHH, a TaKKe€ YKa3aHHBIX B HMHBIX JOKYMEHTaX,
npenocraBisieMbix Knuentom B bank cormacHo [loroBopy, B TOM 4uCiie OMOMETPHUYECKHX
MEPCOHATBHBIX NaHHBIX ((oTorpadupoBaHne), a TaKKe BCEX IEPCOHATBHBIX JaHHBIX
KnuenTta, Haxomsimuxcsi B pacmopsOKEHUHM TPEThUX JIMI, KOTOpble cocTosT ¢ baHkom B
JIOTOBOPHBIX OTHOLIEHUSX, B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Nel52-
®3 «O mepcoHAIBHBIX HaHHBIX», KOTOpas BKIIOYAET COBEpIICHHE JII0OOOTO JEeWCTBHUS
(omepamuu) WM COBOKYITHOCTH JeHCTBHU (omepanuii) C HCIOJb30BAHUEM CPEICTB
aBTOMATH3AIMA WM 0€3 WCIONb30BAHMS TAaKUX CPEJCTB C IMEPCOHATbHBIMU JAHHBIMH,
BKITIOYast cOOp, 3aMMCh, CHCTEMATH3ALMI0, HAKOIUICHHE, XpPAaHCHHE, YTOYHEHHE (OOHOBIICHHE,
U3MEHEHHE), W3BICUCHHE, WCIOIb30BaHUE, OO0E3TMYMBaHUE, OJIOKUPOBaHWE, YIaJCHHE,
VHHYTOKCHUE, Tepeaady (MpelocTaBiIeHUE, AOCTYI) MEPCOHANBHBIX JaHHBIX, BKJIOYAs
nepenady TPEThUM JUIAM, JISHCTBYIONIUM Ha OCHOBAaHHHM areHTCKHX JIOTOBOPOB WMJIM HMHBIX
JIOTOBOPOB, 3aKJIFOYEHHBIX MMH C BaHKOM, B TOM 4HCIe, B CIydyae HEHCIIOTHCHUS W/WIH
HeHauIexamnero ucronHeans Kimentom o6s3atenscTs no JloroBopy. Ykazanusie Kinnerrom
NEepCOHANbHbIE JaHHbIE NPEJOCTABISIOTCS B LENAX KPEIUTOBAaHUS M  MCIOJHEHUS

JOTOBOPHBIX 06H3aTeI[I)CTB, OCYHICCTBJICHUA HGﬁCTBHﬁ, HapaBJICHHBIX Ha B3bICKAHUEC

8 HyHKT BKIIIOYACTCA B I/IHI[I/IBI/II[yaJ'II:HLIe YCiI0BHA IIPHU HAJTUMYUU COTJIaCus Knunenra Ha NEepeIUCIICHNUE CPEACTB U TPU HATIMINU Y Knuenra

cueTa(-0B) ne0ETOBOMN(-bIX) KapT(bI).

Tloamuce Knuenra




HNuauBuayaibHbIe YCJIOBHUS BHIMYCKA U 00CTy:KMBaHUA KpeauTHOH KapThl IIAO Coepdank
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IIPOCPOYEHHOM 3a10/bKeHHOCTH 1o JloroBopy, a Takxke pa3paboTku baHkoM HOBBIX
MIPOXYKTOB U ycIyT u uHbopMuposanust KinueHra 06 3Tux npoaykrax u yciyrax. bank nmeer
IIPaBO NMPOBEPUTH JAOCTOBEPHOCTh NMPENOCTaBICHHBIX KIIMEHTOM MEepCOHANbHBIX JaHHBIX, B
TOM 4YHCIE C WCHOJBb30BAHUEM YCIYyT JAPYTHX OMNEpPaTopoB, a TAaKKE HCIIOIb30BATh
nHpOpMaNMIO O HEHCIIOJHEHHHM W/WIM HEHaJUIeKalleM HCIIOJHEHUH JOTOBOPHBIX
00513aTeNILCTB IIPU PACCMOTPEHHH BOIIPOCOB O MPEIOCTABICHUH APYTHX YCIYT U 3aKIIOUCHUN
HOBBIX JJOTOBOPOB.

Cornacue KnueHTta npenocTaBiseTcs ¢ MOMEHTA roanucanus Jlorosopa n JeHCTBUTEIBHO B
TedyeHne S5 (MATH) JI€T TOCIe HCIOJHEHMS JOTOBOPHBIX 00s3aTenscTB. [lo mcTedeHun
YKa3aHHOTO CpOKa JEHCTBHE COTJIACHS CUMTAETCSA MPOMJICHHBIM Ha KaXIble CIEAYIOIIHE 5
(ATH) JNIET TMpHM OTCYTCTBUM CBeIEHHMH O ero or3piBe. Coriacue MOXEeT OBITh OTO3BaHO
Knmentom B mr000i MOMEHT ITyTeM mepenaun banky moamucanHoro KirmeHToM nTiHCEMEeHHOTO
YBEIOMJICHHUS.

Knuent ynonnomouusaet bank:

20.1. ucronb3oBaTh MepcoHaNbHbIE NaHHble KimeHTa B Lensx mnpepocraBiieHus KimeHTy

CBEJICHWH O NPOBOJMMBIX ONepanusx o cderam KnmeHra, mHpOpManuy, CBS3aHHON C

ucnonHenueM JloroBopa, npeanoxeHuii banka, "HOOPMALMOHHBIX ¥ PEKIIAMHBIX COOOIIEHUN

00 yciyrax baHka myTem opraHM3alliil IMOYTOBBIX PacCBUIOK, PACCBUIOK SMS-cooOImeHwmid,

Push-yBemomieHnii M pacchUIOK MO JICKTPOHHOH moute B aapec Kimenra, a Takke

TIOCPEACTBOM TeJIe(OHHOM CBS3H;

20.2. npenocTaBiIaTh UHGOPMALMIO O MEPCOHANBHBIX AaHHBIX KineHTa TpeTbeil cTopoHe, ¢

KoTOopo# y baHka 3aKiI04eHo coryameHne 0 KOH(GUACHIINAIBHOCTH, B [EISIX OCYIIECTBICHUS

tenedoHHON cBszu ¢ KireHToM aiist mepeaayn MHGOPMAIIMOHHBIX M PEKIaMHBIX COOOIIEHUN

00 yciyrax banka;

20.3. npenocTaBiaTh UHGOPMALMIO O MEPCOHANBHBIX AaHHBIX KineHTa TpeTbeil cTopoHe, ¢

KoTOpoi y baHka 3aKiTiO4YeH areHTCKUil IOTOBOp M COTJAIIEHHE O KOH()HICHIMATEHOCTH, B

nessix npegocrasineHus Knuenry Otueta ¢ ucnosib3oBanueM Coepbank OHIaliH;

20.4. mpenoctaBisate I[laptHepy banka wHpopmammio o KimeHTe mnms ocymiecTBICHHS

perucrpanuy B nporpammax Io BBIITYCKY KapT, IpoBoauMbiX bankom u IlaptHepamu banka

mo BbIOpaHHOMY KIIMEHTOM KapTOYHOMY TIPOAYKTY, HEOOXOAMMYIO JUIS MCIOJIHEHHS

HoroBopa;

20.5. nns uenedt XpaHeHUsl TOKYMEHTOB, COJEp)KalluX IMepcoHalbHble AaHHble KiueHra, a

TaKXKe U1 CO3JaHUS M XPAaHEHHS HX AIIEKTPOHHBIX 00pa30B, IMPEAOCTABIATh yKa3aHHBIC

JOKYMEHTHI CIICIMAIM3UPOBAHHON KOMIAHWH, ¢ KOTOpoi y baHka 3akmiodeH norosop o0

OKa3aHMHU YCIIyT XpaHEHHUS U COTNAIIeHNE 0 KOHUICHITHATEHOCTH;

20.6. oOpabarsiBaTh HH(pOpManmuio 00 omepanusax KimeHTa, COBEpHICHHBIX B paMKax

Hacrostmero  JloroBopa B memsix  HampaBieHWs — KIHMEHTy — WHAMBHIYalbHBIX

peUIoKeHU/ pekomMenaannit barka ¢ ucronszoBanneM Coepoank OHaiiy,

20.7. B menmsAx peanu3aliydl IOMOJHUTENBHBIX MEp IO NPOTHUBOJACHCTBUIO MOIIEHHHYECTBY

MIPEAOCTaBIIATh MHpOPMaHMi0 00 aOOHEHTCKOM HoMepe MoOwmibHOro Tenedona KimeHta

orepaTopam IOABIKHOM pannoTeneOHHOHN CBA3M (ajee — OnepaTopsl CBSI3M) U MOIydaTh OT

OIIEpaTOpOB CBSI3M B OTHOIIEHHMHM a0OHEHTCKOro HoMepa MoOwibHOro TenedoHa Kimenra

HH(OPMALIHIO O CIEAYIOUHNX (pakTax’:

- 0 ¢axre 3amensl SIM-kapTel Ha MoOwisHOM yerpoiictBe Kinenra;

- 0 (hakte cMeHb aboHeHTCKOTO HOMepa (MSISDN) Knuenra;

- 0 (pakTe mpeKpaleHHs UCTIONIB30BaHus aboHeHTCKOTo HOMepa (MSISDN) Kiuenra;

- 0 (hakTe pacTOpKEHHUS C ONMEPATOPOM CBSA3H JIOTOBOpa 00 okazaHmM KimeHTy yciyr cBA3H
no naunuaTtuse Knuenra;

- 0 (hakTe pacTOpKEHHUS C ONMEPATOPOM CBSA3H JIOTOBOpA 00 OKa3zaHHM YCIyT cBsi3u KimeHnrty
[0 MHULIMATHBE ONepaTopa CBSI3H;

4 I[Tpu yciioBuH TEXHUYESCKOW pean3aliii U HATMYMK COOTBETCTBYIOIETO TOrOBOpa C OIIepaTOpOM MOABMKHOMN paanoTenedOHHOI CBSI3H.

Tloamuce Knuenra
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- 0 (hakTe HaMMUMS BPEIOHOCHOTO MPOrPaMMHOTO obecrieueHust Ha MOOMIBHOM yCTpOHCTBE
Knnenra;

- 0 ¢axre cmensl IMEI Mo6unbsHoro ycrpoiictBa Kinenra;

- 0 (bakTe MOAKIIOYCHHOI YCIyTH IIepeagpecanii BbI30Ba U COOOMEHUH K aDOHEHTCKOMY
Homepy (MSISDN) Knuenra.

Bank BIIpaBe HHPOPMHUPOBATH ONepaToOpa CBA3M O pakTe opopmireHNs KITneHTOM HAaCTOSIIEro

cornacus B banke;

20.8. mepemaBaTh’, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHHUHAS

nepenada), MHGOPMAILMIO O CyMME OIEpaluu, JaTe M BPEMEHU €€ COBEpIICHHS, THIIC

OTIepanny, KoJie BaIIOTHI, CTaTyce ABTOpPH3AIMH I ee 00paboTku opranmzamsiM (DIIT1JT

JUCTPUBBIOIIH MHTEPHBIIHII, Google Ireland Limited, Camcynr Dnektponuke Ko.,

JIta. W WHBIM), SABJSIOLIMMCS BIAAENbLAMH INPOTPAMMHOTO OOECHEYEHUS — MOOMIBHBIX

npunoxenunit (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunBarommx KineHty

BO3MOXKHOCTh COBepIIaTth omepanuu 1Mo CueTy KapThl C HCIOJIb30BAHHEM TEXHOJIOTHH

0ecrnpoBOJTHOI  BBHICOKOYACTOTHOH cBs3u Manoro paamyca pedcrBus (NFC), u wux

apPUINPOBAHHBIM JIMIIAM, B HENAX:

- TPEeJOCTaBIICHUS KIMEHTaM B MOOMJIBHOM INPHJIOKEHHH HH(POPMAIMU O COBEPLICHHBIX
umu onepauusix no NFC-kapre;

- 0OHapy)XeHUs U yCTPaHEHHs MOILICHHUYECTBA,;

- BBINIOJHEHHS OPraHU3alMSAMH — BIAJEIbLIIAMH MPOrPAaMMHOTO obecnedeHust (MOOMIBHBIX
NpWIOKEHUH) W ux adpUIMpOBaHHBIMU JHMLIAMU TPEOOBaHUIl 3aKOHOJATENHCTBA
Poccuiickoit ®enepannu;

- CO3JaHUSl OTYETOB 00 OSKOHOMHYECKOW d((GEKTHBHOCTH MOOWIBHBIX IPHUIOKEHUN
HCKITIOUNTETBHO ISl MCIOIb30BaHUS BHYTPH OPTaHHM3ALMHA — BIIAENBIEB MIPOrPAMMHOTO
obecrieueHnst (MOOMIIBHBIX MPUIOKEHUH) ¥ UX apPUIMPOBAHHBIX JINLI;

- pEeKIaMbl MOOMIIBHBIX IPHIIOKEHUH U HHOTO MX NPOJBIDKCHNUS HA PBHIHKE;

- YCOBEpILIECHCTBOBAHUS MOOMIIBHBIX PHII0KEHHN;

- TpPOBEICHUWs aHajdW3a paclpeleleHUs] pPEKIaMHBIX OOBSBICHHMA B  MOOMIBHBIX
MPUIOKEHUSX;

20.9. mepemaBath’, B T.4. HA TEPPUTOPHIO HHOCTPAHHBIX TOCYHAPCTB (TPAHCIPAHHUHAS

nepenada), HHOOPMAIHIO O IEPCOHANBHBIX NaHHBIX KineHTa (MMeHH, aagpece perucTpamun)

xommannu Google Ireland Limited B memsx Beimycka NFC-kapt’, ocymiecTBisieMoro epes

MobunsHoe mnpuioxkeHue banka, u mpoxoxaeHus peructpauuu KimeHta B MOOHIBHOM

npuoxennu Google Pay.

21.

[Nopsinok paccMoTpeHust
CIIOpOB

CTOpoHBI 0053yIOTCSI yperyiaupoBaTh CIIOPbl M IPETEH3WH, BO3HUKAIOIINE B CBS3H C
ucniosiHeHneM JloroBopa, mytem mneperoBopoB. Mckum Knmenta x banky o 3ammre mpas
notpeduTeneldl TNpeabsSBIAIOTCS B COOTBETCTBUM C 3aKOHOJAATEIbCTBOM Poccuiickoit
®enepanun. Criopsl o uckam banka k KireHTy paccMaTpuBaroTcsi B CyJe/MUPOBBIM Cybei
1o MecTy HaxoxaeHus [loxpasnenenus banka, ocymecTBuBIIero Beiiauy kapTsl Knuenty.

% [epenaua QaHHBIX OCYIIECTBIAETCS TONBKO IPH yYCIOBUH BhImycka NFC-kapTs! B cooTBeTcTBHH C 1. 11.4 OBIINX yCIOBHML.
® [epenaua DaHHBIX OCYIIECTBIAETCS TOTKO MPH yCIoBHH BEImycka NFC-kapTs! B cooTBeTcTBHH C 1. 11.4 OBIINX yCIOBHMiL.
7 o

ITpn HaNMMYMU TEXHUYECKOH BO3MOMXKHOCTH.

Tloamuce Knuenra
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HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbdank

Ne
n/n

YciaoBue

Copep:kaHue yca0BUsl

22. | Tlonyuenue

3K3eMILLIpoB Jlorosopa

KnmeHT moaTBepkaaeT moirydeHne 3K3eMIUBIPOB 3asBieHMS, VHANBHIYaIbHBIX YCIOBHH U

Tapudos banka.

BAHK:

[Ty6nmmaHOE aKIMOHEPHOE 00IIECTBO

«Coepbank Poccumy»

Mecto HaxoxaeHus: r.MockBa
Anpec: Poccuiickas @eaepanus,

117997, r. Mocksa, yi. Baunosa, 1.19

ITouToBHIi1 anpec: (adpec noopazdenenus Bawnka,

no KOmMopomy OO0AXHCHA OOCMABIAMbCA KOPPECNOHOeHYuUs, 8 Mom
yucie, I0pUOUYEeCKU 3Ha4UMble coobwenus 8 pamkax /locoeopa)

Tenedon: +7 (495) 500-5550, 8 (800) 555-55-50

®axc: + 7 (495) 747-38-88

[Tacnopt rpaxxnanuxa PO

KJIMEHT:

(cepus, Homep, mecmo u 0ama 8v10ayu)

(Oomxnucnocmo, noonuce, @.HU.0. pabomuuxa Banka)

(noonucw)

(®.H.0. — nornocmouio, 3anonusiemcest Knuenmom)

[Itamn noapazaeneHust

o MecTy 0popMITEHUS

(0ama)
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OBLIME YCJIOBUS BBIITY CKA B OBCJTYKMBAHUA
KPEJIUTHOU KAPTbBI IAO CBEPBAHK

1. OBHME ITOJIOKEHUSA

1.1. Hacrosmue OOmme yciioBUS BBITyCKa M oOCHyxuBaHHS KpeauTHoOH KapTel [TIAO CoepbOank (manee — O0mme
YCJI0BHS) B COBOKYNHOCTH ¢ MHIUBHIya bHBIMH YCIOBHSIMHU BBITYCKa M OOCITYKHUBaHUSI KpeAUTHOU KapTel [TAO
CoOepbank (manee — HNuauBuayansnble ycaoBusi), [lamsarkoit [epxkartens xapt ITAO CoOepbank (nmamee —
IMamsarka [lep:kartessi), [lamsaTkoi Mo 6€30MaCHOCTH MPH HCIIOJIB30BAHUN YIAICHHBIX KaHAIOB OOCITY)KHBAHHUS
IMTAO Co6epbank (mamee — IlamsiTka 1o Ge3omacHOCTH), 3asBICHHEM Ha TIOJYYCHHE KPEIAUTHOH KapThl,
HaajIexamuM 00pa3oM 3aroJHEHHBIM U oAnucaHHbiM Kinentom (nanee — 3asiBiaenue), Ans6oMoM TapuoB Ha
yeryru, mpenoctapisiemble [IAO CoOepbank ¢usndecknm smnam (manee — Tapugsl banka), seustorcs
3aKmroueHHBIM Mexy Kimmentom m bankom [loroBopoM Ha BBITyCK W OOCTyXHBaHHWE KpeauTHOW KapTel [TAO
COepbank, otkpbiTe Cyera ajsi ydeTa omepanudid C HCIOJIb30BAaHMEM KapThl M mpepocTaBieHue KimeHrty
BO300HOBIIIEMOI KPEIUTHOM JTMHUK JJIsl IPOBEACHHS onepanuii no kapre (naiee — Jlorosop).

1.2. BaHK oCyIIECTBISET BbIIa4y KPEIUTHOMN KapThI IPH YCIOBUH MOJKIFOUEHUS K KapTe Y cinyru « MOOHIbHBIN OaHK».

1.3. bank BmpaBe B OIHOCTOPOHHEM TOpsAKE BHECTH m3MeHeHHs B OOLIMe ycloBUs B YacTd, HE BIEKyIel 3a coOoi
BO3HMKHOBEHHE HOBBIX WJIM YBEJIMYEHHE pa3Mepa CYNIECTBYIOUIMX ACHEKHBIX 00s3aTenbcTB Knuenra. B ciyuae
BHeceHUs bankom m3MmeHeHwit, bank He MeHee yeM 3a 15 (MATHAANATH) KANIEHAAPHBIX THEH yBEAOMIISIET 00 3TOM
Kimenta B OTtuere w/mnu B [logpaznenenun banka w/mnn uyepe3 Odunnanphenii caiit banka.

1.4. OcobeHHOCTH BBIITycKa W OOCITYKUBAaHHS OTACIBHBIX BHIOB KapT OMPEACISIOTCS JOMOTHUTEIEHBIMHU YCIOBHIMHU
JUTSL OTAETHHBIX BHIIOB KapT, YKa3aHHBIMH B pasfene 11 OOmux ycmoBuit. B cimyuae mpoTtuBopeumuii Mexmy
OCHOBHBIMH NOJOKEeHUSIMH OOLINX YCIOBUHM U OCOOCHHOCTSMH BBIILYCKA M 00CITY>KHBaHHSI OTIEJIBbHBIX BUJOB KapT,
omnpezaeneHHbIMU pa3zesioM 11 O6mux ycnoBuil, nociaegHIe UMEIOT IPEUMYILECTBEHHYIO CHITY.

2. TEPMMHBI

ABTONJIATE:K — yCIyra 1o ucrnojgHeHuo bankoM pacnopsbkeHust KimeHTa o mepuogudeckoM OE3HAINYHOM IEPeBOJIE
JIeHe)KHBIX cpencTtB co Cuera kKapThl KimeHTa Ha cdyera IOpUAMYECKHX JHI, C KOTOpbIMH y baHka 3axiroueHsb!
COOTBETCTBYIOLIUE JOTOBOPHI, IPH HACTYIIEHUH ONPEAEICHHBIX PACTIOPSKEHUEM YCIOBHM.

ABTONOraneHne — JUIMTeNbHOE mopydeHue KimeHTa 00 aBTOMATHYECKOM TEpeBOJC JCHEKHBIX CPEICTB (CYyMMBI
O6s3arenbHoro miateka win OO1eit 3a10keHHOCTH Ha AaTy OTtdueTa (3a10/KEHHOCTH JIBIOTHOTO TIEPHO/Ia)) CO cyeTa
JIe0ETOBOM KapThI C IENBIO MOTANICHUS 33/I0JKSHHOCTH M0 KPEIUTHOM KapTe.

ABTOpHM3alUsl — pa3pelieHue, MpenocTaBisieMoe OaHKOM—3MUTEHTOM KapThl WJIH HWHBIM FOPUIUYECKAM JHAIOM
(Hampumep, TMPOLIECCHHTOBOM KOMITaHMEH), JeHCTBYIOIIMM OT €ro WMEHH, i1 COBEpLICHHS OIepanud ¢
UCIIOJIb30BaHUEM KapThl/pekBu3uToB KapThl/NFC-kapThl u mopoxkaiomiee BCIeACTBHE 3TOT0 0053aTeNbcTBO baHka 1o
WCTIOTHEHHIO pacropsokeHuil KimeHTa, COCTaBIeHHBIX C HCIIONB30BaHUEM KapThl/peKkBU3UTOB KapThl/NFC-kapte, He
MoAJIeXkKAIee OTMEHE.

AHaJor coO0CTBEHHOPYYHOH MOANMMCH — KOJ|, TApOJib UM MHOW PEKBMU3HT, YKa3aHHBIM B [loroBope, HCIOIb3yeMBbIN
KnunenrtoMm miis moarBepkaeHusl pacrnopsokeHus KimeHTa Ha cOBeplIeHHE ONepaluu WM YAOCTOBEPSIOMMH (akT
COCTaBJICHUSI W/WIN O3HAKOMIICHHS, W/WIIM TOANHKCAHUS 3JIEKTPOHHOTO COOOLICHHUS, DJIEKTPOHHOIO JTOKYMEHTa, B TOM
YHCIIe IOTOBOPA B AJIEKTPOHHOM BHUJIE, 3aKJIF0UYAEMOr0 uepe3 Y JaJleHHbIE KaHAJIbl 00CTy )KUBaHUSL.

AyTtenTudukanus — yJ0CTOBEpEHUE MPaBOMOYHOCTH obOpameHus Kiuenta (npencrasurens Knuenta) B bank, B Tom
yucne npu obOpameHun Kiumenra mo TtenedoHy, IUIs COBEpPLICHMS ONEPalUil W/WIM TONy4YeHHs WHGPOPMALUH II0
0aHKOBCKHUM MPOIYKTaM U YCIyraM B MOPAIKE, MPEAYCMOTPEHHOM J[oroBOpoOM.

Bank — [Iy6nmmanoe aknmoreproe obmiecTBo «Coepdbank Poccum» (ITAO CoepbaHk).

BiaokupoBka KapThl — MPoLEIypa YCTaHOBICHUS! BaHKOM TEXHUYECKOTO OrpaHMYEHHs] Ha COBEPILICHHUE Olepanuil ¢
UCIIONb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, mpemycMmarpuBaromas oTka3 baHka B TpenocTaBiIeHHH
ABTOpU3anuu.

JlaTa muartexka — jara, He no3Hee KoTopoil KimeHT nomkeH nomomHuTh CUeT KapThl HA CYMMY B pa3Mepe He MEHee
cymmMmbl O0s3aTeNBHOTO TuIaTeXa (IO COBOKYITHOCTH IiaTexkei). Jlata mmarexa u cymma OOs3aTenbHOTO ILIaTEk)a
ykazpiBatoTcss B Otuete. [lata turartexa paccuuThiBaeTcsl ¢ fmatel OTdueTa (HE BKIIIOYAs €e€) IUIOC ciemyromue 20
(mBaamaTh) kaeHaapHbIXx nHer. Ecim 20 (mBaanaTeiil) AeHs IPUXOIUTCS HAa BOCKpeceHkbe, B OTdeTe OymeT ykazaHa jmarta
TTOHE/IETbHUKA.

Hoctynublii JumMuT (JOCTYNHBI JUMUT KPEeIUTHBIX CPeACTB) — CyMMa, B mpezenax Kotopod Kimenty B
ONPEJEICHHBIA MOMEHT BPEMEHM NPEIOCTABIISIFOTCS KpEAUTHbIE cpeicTBa baHka Juisi COBEpILIECHHs oOlepanuil ¢
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UCIIOJIb30BaHUEM KapThl/peKBU3UTOB KapThl/NFC-kapThl. JIOCTYNHBIA IUMHT ONpPENENeTCS Kak pPasHUIA MEXITy
JlumutomM KpeauTa mW cymMMmoit OCHOBHOTO AoiTa. JIOCTYNHBIM JIMMHT YMEHBINACTCS TPH BBIIAYEC KPEOHWTa IIPH
MPOBEICHUM PACXONHBIX omepanuit mo CyeTy KapThl U yBEIUYMBACTCA MPU MOTAIICHUH 33I0JLKEHHOCTH IO paHee
MIPEIOCTABIICHHBIM KPETUTHBIM CPEICTBAM.

HUnentuduxanusa — ycranopneHue jguaHoctr Knmenra (mpencraButens Kimenra) mpu ero oOpameHnn B baHk s
COBEpIICHUS ONepanuil WM MOJydeHUs WHPOpMalMU 10 OAaHKOBCKMM TMPOJIYKTaM H YCIyraM B TIOPSJKE,
MIpeyCMOTPEHHOM Jl0rOBOPOM.

Kauent ([Jep:kaTenb kapthbl, Jlep:katenab, 3aeMInukK) — (Qu3MdecKoe JHIO, 3akaiouuBiiee ¢ bamkom [lorosop,
nMmetoree Cuet kapThl B banke.

Kon kimenTa — 5-3HauHbIi KOj, momydaeMmblii Knnenrom B KoHtakTHOM 1eHTpe baHka, M MCHONB3yeMbIH MM JUIs
AytenTudukanuu mpu obpamiernn B KOHTaKTHBIN IIEHTP W B CHCTEME aBTOMaTH3npoBaHHOTO oOciyxuBaHus (IVR).
Kon xkineHTa HEe UMeeT cpoKa ACUCTBUS U ONPaHUYEHUH IO KOJIMYECTBY UCIIOJIb30BAHUIA.

KonrTaktHblii mentp banka — xkpyriocyrouyHas ciyx0a HWH(DOPMAIMOHHOW TOAJCPKKA W JUCTAHIIMOHHOTO
00Ty>XUBaHMSI 110 TIPOAYKTaM | yciryraM banka. O0cimyKuBaHue npeaocTaBiisieTcs o TenedoHam KoHTakTHOTO 1EeHTpa,
yKa3aHHBIM Ha Oo(HUIIManbHOM caiiTe baHka i Ha 000pPOTHOM CTOPOHE KapTHI.

Kontpoabnasi nuadopmanms — OykBeHHas! 1/uiu nudpoBasi KOMOMHAIMS, yKa3aHHash KIMEeHTOM pu OTKPBITHH KapThl
WIN TP TOCIIEAYIOIIEM MUChbMEeHHOM oOparienun Knuenra B bank, ucnonssyemas anst Ayrentudukanun Knnenra npu
ero obpamennu B KoHTakTHBIN 1eHTp baHka, a Takke mpu oOpameHnn banka k KimeHTy mo tenedoHy B ciydasx,
ycraHoBieHHBIX JloroBopoM. KimmeHT MokeT m3mennts KoHtponsHyro nHbopmarwro, oOparuBmuch B [logpasnenenne
banka c COOTBCTCTBYIOIIIUM 3asABJICHUCM.

Kpeautnasi kapta (kapTa) — 3IEKTPOHHOE CPEACTBO ILIATEXkA, UCHOIb3yeMoe il coBeplieHust Kiimentom onepanuit
no Cuery KapTbl, B TOM 4YHCIE 3a CYET KPEAWTHBIX CPEICTB, mperocraBieHHbIX bankom Kimenty B mpenenax
PacxonHoro iuMuTa B COOTBETCTBUM C YCI0BUAME JloroBopa.

Jlumut kpeauroBanusi (JlumMuT Kpenura) — ycraHaBinuBaeMasi baHKOM MakcHMalbHas CyMMa, B Mpelenax KOTOpPOH
Knmenty moryt OBITH THpemOCTaBICHBI KpPEIUTHBIE CpENCTBA (€IMHOBPEMEHHO WM YacTSAMH) Ui COBEPIICHHUS
olepalrii ¢ KCIOIb30BaHUEM KapThbl/pekBu3uTOB KapThl/NFC-KapThi.

Jlorun (MaeHTH(UKATOP NMOJB30BaTeNA) — IOCICIOBATEILHOCT, CHMBOJIOB, UCHOJb3yeMas aius Wnentuduxaryu
KmnenTa npu Bxome B Cucremy «CoOepbank Ownmaiiny. YcraHaBinmBaetrcs bankom mmm ompezaensercs Kmmentom. B
kauectBe Jlornna (Mnentudukaropa monp3osarens) KiimeHT MOXKET OIpeIenuTh HOMEpP CBOET0 MOOMIIBHOTO TeledoHa,
TOIKIIOYeHHBIH K MobunsHoMy 6anky?®,

JIbrotuslii nepuoj (JIbroTHblii mepuox KpeAUTOBAHMS) — MEPHUOJ, B TEUYEHUE KOTOPOr0 B3MMAaHHUE MPOLICHTOB 32
N0JIb30BaHUE KPEIUTHBIMU CpeAcTBaMHM baHka, HampaBJIEHHBIMH Ha OIUIATy TOBApOB M YCIYr B TOPIOBO-CEPBHCHOMN
CETH C WCIIOJb30BaHUEM KapTbhl/pekBH3UTOB KapThl/NFC-KapThl, OCyIIECTBISETCS HA JBTOTHBIX YCIOBUSX. JIBIOTHBIH
MEepUol Ha4yMHAETCS C JaThl, Ccilexyromed 3a gaToil oTpaxkeHus omnepauud no Cuery B OTyeTHOM miepuone u
3akaH4nBaeTcs JlaTol miuaTtexa, ykazaHHOM B OTdeTe 3a cOOTBETCTBYIOIMI OTUYEeTHBIN neproa. JIBroTHeIN nepuos He
pacnpocTpaHseTcs Ha CyMMBI OINEpAalUi MO MOITYYEHHIO HAJIMYHBIX JEHEKHBIX CpeAcTB, Ha CyMMBI IPEBBIIICHUSA
JlumMuTa Kpeawrta, Ha CYMMBI ONepanuid, HISHTHU(QUIMPOBAHHBIX KaK COBEpIICHHbIE B Ka3MHO, Ha Oleparyn
Oe3HaIMYHBIX IEPEBOOB.

K omepauusiM B TOProBo-CEpBHCHOW CETH TNPHPABHHUBAIOTCS: OIEpaldy OIUIATBl YCIYr Yepe3 YCTpoicTBa
caMo00CITy)KMBaHHsI CTOPOHHUX OpPTraHHU3allHii; OTEpallMy C UCIIOb30BaHUEeM pekBH3UTOB KapThl/NFC-KkapThl, BKIIOUas
OIlIaTy TOBAPOB U YCIIYT uepe3 ceTb VIHTepHeT; onepaliuy oIaThl yciayr yepe3 Y cTpoiictBa camoo0cinyxuBanus banka,
nocpeactsoM MobOunbHOro 6anka, CoepOank OHaliH B MOJB3y OpraHU3auui, ¢ KOTOpbIMH y baHka 3akmrouyeHsl
COOTBETCTBYIOIIUE JIOTOBOPBHI.

Mob6uabHoe npuio:xkenue banka — mnpuioxenue (mporpamMmmHoe obecriedeHue) s MoOWIBHOTO YCTPOMCTBA,
npenocTasisiomee Kinmenty Bo3moxkHocTh goctyna K Cucteme «CoepOank Owmaiin». s ycraHoBkd MoOHIBHOTO
npuioxeHus: banka Ha MoOunbHOEe ycTpolcTBO, KiMeHT caMocTOSATeNsHO COBEpIIaeT JCHCTBUS B COOTBETCTBUHU C
PykoBojcTBOM 110 Hcnonib3oBanuio Coepoank OHaiiH, pasMmenieHHbIM Ha OduiinaibHOM caiite baHka.

MoOujibHOe YCTPOWCTBO — D3JIEKTPOHHOE YCTPOWCTBO (IUIaHIIET, CcMapTQoH, MOOWIBHBIA TenehoH M T.IL.),
HaxoJsIieecss B JIMYHOM TONb30BaHMM KineHTa, uMemomlee MOAKIIOUYEHHEe K MOOWIBHOW  (TOABHKHOHN
paaunoTenehOHHON) CBA3M W/unu ceTi HTepHET.

O0mas 3a10/1KEHHOCTD (TeKylIas 3aJ0JIZKeHHOCTb) — 3a70JDKeHHOCTh KimenTa nepern baHkoMm Ha Tekylyro Jaty,
BKJIfo4aromias B ce0s: OCHOBHOHM IOJT, HAUMCIICHHbIE MPOLEHTHI 32 MOJIb30BaHHE KPEIUTOM, HEYCTOWKY M KOMHCCHH,
paccunTaHHble B cooTBeTCTBHH ¢ Tapudamu banka.

® Ilpn Hamuumy TeXHHYECKOH BO3MOKHOCTH. JIIs perucTpamuM HoMepa MOGHIbHOro Tenehona B kauectse Jlormma (Maentugukaropa
monp3oBarensi) Ycnyra «MoOHIBHBI OaHK» MO TOMY HOMEpPY JOJKHA OBITh AEHCTBYIOINIEH (He JOJKHA OBITh 320JIOKHpOBaHA).
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O0mas 3a10/KeHHOCTh Ha 1aTy OTuera (3a10/1KEHHOCTD JBIOTHOTO MEePHOIa) — 3a/10/DKeHHOCTh KitneHTa nepen
bankom Ha maty Otdera (BKIIOUHMTENHHO), BKIIIOYaromas B ceOs: OCHOBHOW OJIT, HAYWCICHHBIC IIPOIEHTHI 3a
MOJIb30BAaHUE KPEIAUTOM, HEYCTOMKY U KOMHCCUU, PAaCCUUTaHHEBIC B COOTBeTCTBHU ¢ Tapudamm banka 3a OTueTHBIN
nepuo] o jary ¢opmupoBanus OtdeTa BKIIOUYHTENHHO. B OTdeTe yka3plBaeTcs CyMMa NPOIEHTOB, HAYHCIICHHBIX Ha
naty dopmupoBanus Otdera (BKIIOYHTENHHO) Ha cymMMy OCHOBHOTO OJITa: IO OMEPAIMSIM IONYICHHUS HATHMYHBIX
JICHEXKHBIX CPEJICTB, COBEPIICHHBIX B OTYETHOM MEPHUO/IE; IO OMEPaIMsIM B TOPrOBO-CEPBUCHON CETH, COBEPIICHHBIM B
npensiaymeM OtdeTHOM Tiepuojae (B ciydae, ecau KIMEHT HE BBIMOIHHMI YCIOBUS IpenocTaBiieHUs JIbroTHOTO
TepuoIa).

O6s13aTeNbHBIN NMJIaTEK — MUHIMAIBHAS CyMMa, Ha KoTopyto KireHT 00s13aH mononHuTh CUeT KapThl 10 HACTYIUICHHS
Jatsl mnatexa. O0s3aTeNbHBIN TUIATEXK, pa3Mep KOTOPOro ykasbpiBaeTcs B OTUeTe, pacCUMTHIBACTCS Kak 5% OT CyMMBI
OcHoBHOTO nonra (He BKIIFOYAs CyMMY JIOJiTa, TpeBbImatontyio Jlumur kpeanra), Ho He MeHee 150 py6., Turroc Bes
CyMMa MIpeBBIIICHAS IAMHUTA KPEINTA, MPOICHTHI, HAYNCIIEHHbIE Ha cymMMy OCHOBHOTO JIONTa Ha JaTy (POPMHPOBAHHUS
Ot4era, HEYCTOWKA U KOMHUCCHH, pacCUMTAaHHBbIC B COOTBeTCTBUU ¢ Tapudamu banka 3a OTYETHBIM HEPUOJ MO JaTy
dopmupoBanus Otdera BKIHOUHMTEIBHO. B OTuere ykas3plBaeTCs CyMMa IIPOIICHTOB, HAYHCIEHHBIX Ha JaTy
thopmupoBanus OTueTa (BKIIIOYUTENHHO) HAa cyMMy OCHOBHOTO JIOJITA: TI0 OTIEPALMSAM MOTYYSHHS HATHIHBIX JIEHEKHBIX
CPEICTB, COBEpIIEHHBIX B OTUETHOM TMEPHOAE; IO OIEpalusM B TOPrOBO-CEPBUCHOW CETH, COBEPIICHHBIM B
npensiaymeM OrdeTHOM Tiepuojae (B ciydae, ecad KIMEHT HE BBIMOJIHHI YCIOBUS IpenocTaBiieHUs JIbroTHOTO
TepuoIa).

Ecm OcuoBHo# monr mensine 150 py6., B O0s3aTenbHBIN MIaTeX BKIIOYaeTCs BCs cymMmma OCHOBHOTO JOJTa TLTIOC
Ha4YUCJICHHBIC IIPOILCHTLI, KOMHUCCHHU U HGYCTOﬁKa.

OnHopa30Bblii 3anpoc — coodIieHue, oTnpasisieMoe bankom Ha TenedoH, 3aperucTpupoBaHHb B MOOMIEHOM OaHKe,
JUTSL TIOATBEpXKIEHUS olepanud B pamkax Yciuyru «MoOwibHBINH OaHk». Jlns monrBepkaeHus omeparun KimeHT
JIOJDKCH OTIPaBHUTh B baHk ¢ 3TOrO0 e HoMepa Tene(hoHa OTBETHOE COOOIICHHE, CO/IepIKalllee YCTAaHOBICHHY baHkoM
UHQOPMAITHIO.

OnHopa3oBblii MapoJib — MAapojib  OJHOPA30BOrO  HUCHOJB30BaHWs. Mcmomb3yercss [uisl  JOMOJIHUTEIBHON
Ayrentudukanun Kimenra mpu Bxoge B Cucremy «COepbank OHnaifH», Ui TOATBEPXKACHHUS COBEPIICHUS
omneparuit/monydenus: yciuyr B CoepbaHk Onumaiie’, yepe3 Konraktueiii nentp banka, onepamnmii B cetu HTEpHET ¢
npuMeHeHueM texHoioruii «MasterCard SecureCode» u «Verified by Visa» B xauecTBe AHaiora coOCTBEHHOPYYHOM
noanucy Kinenta u/wnn B essix 6e30macHOCTH MPH COBEPLICHHH HanOO0JIee PHCKOBBIX OIEparyii.

OCHOBHOI J0JII — CyMMa 3aJI0JDKEHHOCTH 10 KPEJUTY, BKIItOYash CyMMY TNpeBblieHus: Jlumura xpenura, 0e3 ydera
IIPOLEHTOB, HAYMCIIEHHBIX 32 IIOJIb30BAHUE KPEIUTOM.

Otuer/Bbinmucka nmo kapte (OT4eT) — EXKEMECAYHBIM OTYET MO KapTe, mpenocTaBisgeMblii bankom Kimenty,
conepxxammii nHGopManuio o aate u cymme OOs3aTensHOrO Marexa, JocrtymHom nmumurte u OOmIen 3a10KeHHOCTH
Ha aaty Otuera (3a10/DKEHHOCTH JIBIFOTHOTO TIeproia), MH(QOPMAIIMIO 000 BCEX OINEpaIusaX M0 KapTe, MPOBEACHHBIX 0
Cuety kaptel 32 OtuetHblld nepuof. Jaroil Otuera sBiseTcs IeHb Mecsua, yka3aHHblil Ha [IMH-koHBepTe B cTpoke
«ara ordera»; MO TNEPCOHATM3HPOBAHHBIM KapTaM, BblmyckaeMblM 0Oe3 IIMH-konBepra — 1eHp Mecsua,
COOTBETCTBYIOLIUI JaTe, MPEeIIeCTBYIONIEH aTe BBIMYyCKa KaPTI)I no kapram Credit Momentum — nens Mmecsia,
COOTBETCTBYIOLIHH JaTe, MPe/IIecTBYOMEH AaTe BbIJa4l KapThl

OTuyeTHBIIT MEPUOI — TIEPHO BpEMEHU Mex Iy fataMu popmupoBanus Otuera. OTYETHBIN TIEPUOJ] HAUMHAETCS CO JIHS,
cienyromero 3a Jlaroit ¢gopmupoBanms Ordera, W 3aKkaHUMBaeTcs Jaroil QopmupoBanus cieaytomiero Ordera
(BKITFOUHTETHHO).

Odununanbuelii caiit Banka — caiit banka B cetn arepaer www.sberbank.ru.

IMapTHEep — rOpUAMYECKOE JUIO, WHIUBUIYaJbHBIH MpEeNNpPUHUMATENL, OCYIIECTBISIONINE ACATENILHOCTh B cdepax
TOPTOBJIN M YCIIYT (MarasuH, TOCTUHHLIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WM APYroe MpealpusiTHE TOPTOBIH U YCIyT),
NPEIOCTABIISIONINE 3asBJICHHBIC CKUIIKM W/UIIH JONOJIHUTENbHBIE yeuyru Kientam.

IMUH — nepcoHanbHbBIN UICHTHHUKAIIMOHHBIH HOMep. HANBUIyabHBIN KOJI, TPHCBAWBAEMBI KapTe W HCIOIb3YEMBbIi
st ayTeHTu(rKannyn KireHTa mpu COBEpIIeHNH OTNepanuid Mo KapTe M MHBIX CAEJIOK C HCIOJIB30BAaHHEM KapThl B
KadecTBe AHasiora co0cTBeHHOpPYYHOM noanucu Kinenra.

Ioapa3nenenne banka — nompasaencaue [T1AO COepOaHK, OCYLIECTBIISAIONIEE O0CIYKUBaHUE (PU3NUECKHUX JIUIL IO
kpeautHeiM KapTaMm. [lepeuens [Toapasnenenuii banka pasmerien Ha OdurransHoM caiite banka.

Hoapa3nenenne banka mo mecty Bemenusi Cuera — mro0oe moapasieneHue TeppuTopuanbHoro Oanka [1AO
COepbaHK, OTKPBIBILIETO CYET KApThl M BBITYCTHUBLIETO KPEAUTHYIO KapTy.

o Heo6xomumocts moarsepxknenust omneparmu B Cucreme «CoOepbank Owmaitn» onpenensiercs bankom. MHpopmamus o HEOOXOIHMMOCTH
MOITBEPKICHNUS ONIepaIii JOBOJUTCS JI0 cBeieHus KineHTa nepet CoBepIIeHNeM OTepalyy.

1o Jary Ortuera Knuent mosxer yrounuts B [Tonpasnenennn banka, B Coepbank Onnaitn, B Kontakrom nientpe banka. Eciu nata Otuera
TIPUXOANTCS HAa OTCYTCTBYIOIIUI B MecsIle IeHb, TO nara OTdera MepeHOCHTCS Ha MPEeNbIIYIINI JeHb Mecsa.
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ITotHas cTOMMOCTH KpeAUTa — ONIPECICHHbIE B MIPOIIEHTAX T'OI0BBIX U B ICHE)KHOM BBIPaKEHHH 3aTpathl KimenTa no
HONYYCHUIO M OOCITY)KMBAaHHMIO KPEOHUTa, PACCUUTHIBAEMBIE B COOTBETCTBHM C TpPEOOBAHMSAMH 3aKOHOAATEIHCTBA
Poccwuiickoi ®@enepannn.

ITocTossHHBINA MAPOJIL — NIAPOJIb MHOTOKPATHOTO UCIIOJIL30BAHUS C HEOTPAaHUYEHHBIM CPOKOM JEHCTBUS, TPUMEHSIEMBII
st Ayrerrudukannu u Unearndukannn Knnenra npu Bxoze B Cucremy «Coepoank OHIaiiHy.

IIpocpouyennas 3a10/KEHHOCTH MO KapTe — cymMa OO0s3aTelbHOrO IUIaTeXa, HeorUiaueHHas KimeHToM B CpoK,
yKazaHHbI B OTUeTe 1o Kapre.

PacxoaHblii TUMHUT — CyMMa JCHEXHBIX CPENCTB, JOCTYITHBIX B OMPEIEICHHBIA MOMEHT BPEMEHH JUII COBEPIICHHUS
omeparmii mo Cdyery KapThl, BKIIOUaromas coOcTBeHHBIE cpencTtBa Kimenta (Tpu OTCYTCTBHMH  TeKyIen
3aJI0JDKCHHOCTH) M JlOCTYINHBIA JTHUMHUT KPEIUTHBIX CPEICTB, 32 BBIYETOM CYMM pPaHEE COBEPIICHHBIX OIEpanui ¢
UCIOJIb30BaHueM KapThl/pekBu3uToB KapThl/NFC-kapTel. YMmeHblieHre PacxomHOro JIMMHUTa MPOWU3BOAMUTCS IPH
coBepieHnHd orepanuu Mo CueTy KapThl B COOTBETCTBUH C ycIoBUsAME [{oroBopa.

PexBusntsl NFC-kapTthl — HOMep U cpok aeiictBust NFC-kapThl.

Cucrema «CoOepbank Omngaiin» (CoepOéank OwnjaiiH) — aBTOMATU3MPOBAHHAS  3allIMICHHAs CHUCTEMa
JMUCTaHIIMOHHOTO 00cmyknBaHusi Kimenra yepe3 OpunmanbHblii caiiT banka, a Taxke MobunsHOe npriioxenne banka.

CpenacrBa gocTtyna — HaOOp CPE/ICTB, BbIIaBaeMbIX/ompenensdeMbix bankom mis Mnentudukanuu 1 AyTeHTU(GUKAIUN
KinenTa uepes Y paneHHble KaHAIBI 00CTYKUBAHMSL.

K cpenctBam nmocrynma x Cucreme «COepbank Owmnnaita» otHocutcs Jlormn (MmeHTH(UKATOpP MOIB30BATEN),
[loctosHub mapons, OmHopaszoBeie maponu. K cpemctBam goctyma k Ycemyre «MoOWbHBIH OaHK» — HOMEp
MobunsHOTO Tenedona, B KonraktHeiii neHrp banka — KontponbsHas undopmanms, Koj kimuenta w/unm OTBETH Ha
BONPOCHI O MEPCOHAJBHBIX NaHHBIX KimeHTa, 3aperncTpupoBaHHBIX B baHke ans KOHTakToB ¢ Kimentom, B
yCcTpoiicTBax caMoo0cyxuBaHus — kapta u [1MH.

CymMa npeBbllIeHUs] JJUMHTA KpeauTa — KpeauT, npenocraBiseMblii bankom Kiumenty B ciydae, korma cymma
OIIEPALMH I10 KapTe NMpeBbIAeT PacXOIHBIA JIMMHUT 110 KapTe.

Cuet (Cuet KapThl) — c4eT (U3UYECKOTO JIMIIA, OTKPBHITHI Ha OCHOBAaHHMH JOTOBOpa ¢ baHKOM ISl y4era oIeparui,
COBEpIIAECMBIX C UCTIONE30BaHUEM KapThl/peKBU3UTOB KapThl/NFC-KapThi.

YaajeHnble KaHAJIBI 00CTY:KMBaAaHUSI — KaHaJbl/ycTpoiicTBa banka, nmpenHazHauyeHHbIE AJIS1 COBEPIIEHUS OaHKOBCKHX
omepanuii B cootBeTcTBuH ¢ JloroBopom: YcTpoiictBa camoobcmykuBanusi banka, Coepbank OwmaitH, MoOWITBHBIH
0ank, Konraktasiii nedarp banka.

Yeayra «MoounbHbI 0aHk» (MOOWJIBHBIA 0aHK) — yciayra JUCTaHIIMOHHOTO OOMEHa COOOIICHUSMH MEXIY
Kmmentom u bankom c¢ menmpio oOecrieueHust KimeHTy 1ocTyma W ynpaBieHHsS CBOMMH CUETaMH KapT U JPYTHMH
yciryramu, npeaoctasisieMast bankom Kimenty Ha MoOHIBHOM yCTPOHCTBE 110 HOMEPY, HCTIoNb3yeMoMy Kimentom s
MOJYYeHUs YCIyT MOOWIbHOW (TIOABMXKHOHM paanoTenedOHHOM) CBs3M, I HAa MOOMILHOM YCTPOMCTBE, HA KOTOPOM
KimentoM ycranoBieno MoOunbHOe npuioxenue banka. Jlns monydenust cooOmenuii banka Knuenty HeoOxommumo
HAIM4YMe TOJAKIIOYeHHs] K MOOWIBHOU (TOABYDKHOW panuoreneoHHOM) cBsizu w/wmm cetu WMaTepHEeT. CoOOmIeHus

o L 11
HanpaBIstoTcss bankom B Bunie SMS-coobmmenuit w/unmmn Push-yBegommermnii .

YerpoiicTBo caMmo06cTy:KUBaHUSI — OaHKOMAT, HH)OPMAIIMOHHO-TUIATEKHBIH TEPMHUHAI, TEPMHUHAII aBTOMATHYECKOTO
0o0MeHa BalOT — 3JIEKTPOHHBIN MPOrpaMMHO-TEXHHYECKHI KOMILIEKC, IPEeAHA3HAYECHHbIH Ul COBEPILEHHS 0€3 y4acTHs
pabotHuka baHka onepanuii Belgaun (IpuUeMa) HaJIMYHBIX JEHEXHBIX CPEACTB, B T.Y. C MCIOJIb30BAHUEM IUIATEKHBIX
KapT, nepeiavn pacropsbkeHnid KivieHTta o nepednciieHun JICHEeKHBIX CPeICTB ¢ OaHKOBCKOro cueta KimeHra u apyrux
onepaunuu.

DJIeKTPOHHBIN JOKYMEHT — JIOKYMEHT, CQOPMHUPOBAHHEII C MCIIOIH30BAHUEM aBTOMATH3UPOBAaHHBIX CUCTeM baHka u
COJICPIKAIIIMIA B DJIEKTPOHHOM (hopMme:

- pacnopsbkenne Knnenrta banky Ha coBepmienue omneparuii mo CdeTy wiim MHBIX orepanuii B pamkax Jlorosopa,
u/wm

- ycioBus 3akmodaemoro Jlorosopa wiu 3assinenue Knnenra Ha 3akmouenue Jlorosopa, u/uin
- YCJIOBHS MHBIX CJIEJIOK, COBEpIaeMbIX B paMkax JloroBopa, u/uimm
- uHpopManuio 06 onepanusix, copepiaeMbix Kimnentom B pamkax Jlorosopa.

Credit Momentum - HenmepcoHalM3UpOBaHHAs MeEXIyHapoiHas KpenutHas kaprta Visa Credit Momentum wm
MasterCard Credit Momentum. Tlepesrimyck xapter Credit Momentum Ha HOBBIN CpPOK AeiCTBHA (32 MCKIIOUEHHEM

11 9 o
HpI/I HaJIMYUU TEXHUYCCKONW BO3MOXXHOCTH B OTHOIIICHUN PUSh-yBeI[OMJ'IeHI/II/I.
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CJIy4aeB JIOCPOYHOTO MEPEBBIMTYCKa) OCYIIECTBISETCS HAa IMEPCOHAIM3MPOBAHHYIO KPEIWTHYIO KapTy, THII KOTOPOH
yKa3aH B 3asBJICHHUM.

IMEI (International Mobile Equipment Identity) — mexnynapoausiii uneHTHGUKaTOp MOOHIBHOTO YCTPOMCTBA.

IVR (Interactive Voice Response) — cucrema camMo00CTyXKMBaHUS (C TOJOCOBBIM MEHIO), mocTymHas KimeHTy mpu
3BoHKe B KoHTakTHBIN 1eHTp banka, mo3Bomstomas KiueHTy ¢ MCHOIh30BaHMEM TOHOBBIX KJIABHUIN Ha Telie(hOHHOM
amnmapare MoJIy9uTh MHPOPMAIIMIO B aBTOMATUYECKOM pexume (0€3 COeIMHEHUS C OmepaTopoM), 00 COCAUHUTHCS C
onepaTopoM KOHTaKTHOTO IIEHTpA M0 TeMAaTHKE, BIOpaHHON KITMEHTOM B rOJIOCOBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — nomep Mo6uiIbHOTO TenehoHa, BKIFOUAOIIHI
KOJI CTpaHbl, HAIIMOHATHHBIN KO HAPaBIICHUS 1 HOMEp aOOHEHTA.

NFC-kapra — D3IEKTPOHHOE CPEACTBO IJIaTeXa, BBITYCKAEMOE CaMOCTOSTENbHO KIHMEHTOM ¢ HCIOIb30BaHUEM
MoOuIRHOTO TIPHUIIOKEHHSI, YCTAHOBICHHOTO Ha MoOmipHOM ycrpoiicTBe KimeHTa, K KpemuTHOW KapTe, KOTOpoe
no3BoJsieT KimeHTy coBepmats onepanuu mo CYeTy ¢ HCIOIB30BaHUEM TEXHOJIOTHH OeCIPOBOIHON BHICOKOYACTOTHON
cBs3u Masioro paauyca neiictus (NFC).

Push-yBeaomMiieHne - cooblieHue, HanpassieMoe baHKOM ¢ ucno/ib30BaHHeM ceTH MHTepHeT Ha Mo6usibHOe
YCTPOUCTBO C YCTAaHOBJIEHHbIM Ha HeM MOOW/IbHBIM NpUIokKeHHeM baHka.

SMS-coo6uieHue — TeKCTOBOe cooblieHue, HanpaBJsiemoe bankom/Knuentom Ha/c HoMep(-a) MOGUIBHOTO(-
bix) TesiedoHa(-0B) KiineHTa, noAK/II04eHHOT0(-bIX) K MOOU/ILHOMY GaHKY.

USSD-komanga — TekcToBOe cOOOIeHHe B BHJE KOPOTKOW KOMaHIbI, HampaBisemoe Kimuentom B bank ¢ HOMepa
MOOWIBHOTO TeneoHa, MOMKIOYeHHOTOo K MoOmipHOMYy O0aHKy. IlepedeHph COTOBBIX OMEpaTOpoOB, MO KOTOPBIM
JIOCTYIICH CepBHC, pa3melieH Ha OdurransHoM caiite banka.

TepMUH «3JIEKTPOHHASA MOANHUCHY NIpuMeHseTcs B JloroBope B cooTBeTcTBUM ¢ PenepanbHbIM 3akoHOM 0T 06.04.2011
Ne 63-03 «O0 31MeKTPOHHON TOITUCH.

TepMUH «3JI€KTPOHHOE CPEICTBO IJIaTeka» npuMeHseTcs B JloroBope B coorBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT
27.06.2011 Ne161-D3 «O HanmoHaJILHON IUIATEKHON CUCTEME.

KPEJUTHASA KAPTA

3.1. Kapra siBisiercst coocTBeHHOCTBI0 banka u Bbinaetrcs KineHTy Bo BpeMeHHoe monb3oBaHue. Kapra MoxeT OBITh
MEPCOHAIM3UPOBAHHON (C yKa3aHMEM Ha JHUIEBOW CTOpoHE KapThl MMeHH u ¢amwmu Krnmenra) mmbo
HETIepCOHATM3UPOBAHHOM (0e3 yKka3aHHs Ha JIMIEBOH CTOPOHE KapThl UMEHHBIX TaHHBIX Kimenra).

3.2. JlepkaTeneM KapThbl SIBISIETCS JIMIO, HA WMSI KOTOPOT'O BBINMYIIEHA KapTa, IOJyYHBIIEEe MPaBO Ha IMOJIb30BaHUE
kapToii B coorBercTBUHU ¢ JloroBopom. OOpasen moxanucu Jlepkareis KapThl MMeETCs Ha OOOPOTHOH CTOpOHE
KapThl (TIPU HATTUYUH TIOJOCHI JUIS TIOITUCH).

3.3. Beimyck J0mogHUTENbHBIX KapT K CUeTy KapThl HE OCYIIECTBIISETCS.
3.4. Tlpwu BeIycKe KapThl baHk UMeeT paBo MPOBEPSTH CBEICHUs, yKa3aHHble KitneHTom B 3asBieHnn.
3.5. bank nmeert nmpaBo oTKa3aTh 6€3 00BSICHEHHSI IPUYHH B BBIITYCKE, IEPEBBIITYCKE UM Bblade KapThl.

3.6. bank He BBIIYCKaeT M HE BBIAAET KapThl JHLAM, KOTOpPBIE NMPU3HAHBI 0AHKPOTAMH, MM B OTHOIIEHHMH KOTOPBIX
BeJleTCs J1eJ10 O OaHKpOTCTBE B COOTBeTCTBUUM ¢ DepepanbHbIM 3akoHOM OT 26.10.2002 Nel27-®3 «O
HECOCTOSITENTFHOCTH (0aHKPOTCTBE)».

3.7. bank He BBITyCKaeT M HE BBINAET KapThl (U3MYECKUM JIMLAM, YbHM JAaHHBIE COBHAJAIOT C JAHHBIMH JIMIL,
BKIIIOUCHHBIX B MEPEUYCHb OpraHu3anvii W (U3NUECKUX JIUI], B OTHOIIEHHH KOTOPBIX MMEIOTCS CBEICHHS 00 WX
MPUYACTHOCTH K IKCTPEMHUCTCKOM NEATENbHOCTH WM TEPPOPU3MY WIH JAHHBIMHU JIMIl, B OTHOIIEHHH KOTOPBIX
MEKBEJOMCTBEHHBIM ~ KOODJMHALUOHHBIM ~ OPraHOM, OCYLIECTBIAIOIMM (QYHKOUM IO NPOTUBOJCHCTBHIO
(MHAHCHUPOBAHUIO TEPPOPU3MA, MPUHATO PEIICHHE O 3aMOpaXMBaHUM (OJIOKMPOBAHMHM) ACHEKHBIX CPEACTB HIIH
WHOTO MYIIECTBA.

3.8. Kapra moxer ObITh MCHoONb30BaHa KimeHTOM Ui OIJIaTBl TOBApOB M YCIYT, MOJYYEHHUS/BHECEHUS HAaTHMYHBIX
JICHEKHBIX CPEICTB B KPEIUTHBIX OPraHM3alUsiX, Yyepe3 YCTPOWCTBA caMOOOCITY>KUBAHHUS, a TaKKE COBEPIICHUS
WHBIX orepanuii B cooTBeTcTBHU ¢ JloroBopoM. Bo3MOXHOCTH OIJIaThI TOBApPOB M YCIYT, TONYyYEHHS/BHECCHHUS
HaJUYHBIX JICHEXKHBIX CPEIACTB OIpEACNsIeTcs HaJIMYMeM B MECTE€ MCIOJb30BaHMS KapThl JIOTOTUIA
COOTBETCTBYIOLIEN MEXAYHAPOIHOM MIATEKHONU CUCTEMBI.

Yciryru 1o nmpoBeieHNI0 Oe3HATNYHBIX IEPEBOJIOB JICHEKHBIX CPECTB HA CUETa (PU3MUYECKUX W IOPUAMYECKUX JIHIL
co Cuera KapThl IO Pa30BBIM W INTENBHBIM MOPYYEHUSM HE MPEJOCTABISIOTCS (KpPOME MEpPEeBOJOB B paMKax
YCIYTH «ABTOILIATEX).
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3.9.

3.10

3.11.

3.12.

3.13

3.14.

3.15.

Brigaua Hanmu4HBIX NEHEXHBIX cpencTB co (Cyera KapThl OCYIIECTBISETCS TOJNBKO Npu Hamuunu y Knmenra
JICUCTBYIOILIEH KapThl.

. bank octaBnser 3a co0o#t mpaBo B 110001 MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO U3MEHITH Ha0Op onepanui u

YCIIyT, KOTOPbIE MOTYT OBITh COBEPIICHBI MIJIM TOJYYEHBI C HCIIOIb30BAaHUEM KapThl/pekBU3UTOB KapThl/NFC-
KapThl, TpeaycMoTpeHHbix JloroBopom, ¢ yBemomnenueM Kimenta B Otuere w/mmm B Ilompasgenennn banka
n/unm uepe3 OunmansHeiii caiit banka.

KitneHT yBEeIOMJICH O TOM, YTO B OTHOIICHUH HEKOTOPBIX OAHKOBCKHX OIEpallHii, OCYIIECTBIsIeMbIX KitreHToM ¢
UCIIOJIb30BaHUEM KapThl/pekBU3UTOB KapTbl/NFC-KapThl, MOI'YT NPUMEHSATHCS OTPAHUYCHHS, YCTAHOBJICHHBIC
3aKOHOJATEAbHBIMM M HOPMATUBHBIMM akTaMu Pocculickoii @eznepauvy, BHYTPEHHHMH IpaBUJIaMU U
nporeaypamMu banka w/wim Apyrux OaHKOB, (DMHAHCOBBIX YUYPEKJACHUH W/WIU IUIATEXKHBIX CHCTEM, Yepes3
KOTOPBIE TaAKUE OTIEPAITH OCYIIIECTBISIOTCSI.

PacuerHble (pacyeTHO-KAacCOBBIE) NOKYMEHTHI, ohOpMIIieMble IIPH COBEPIICHUH OIEpanuil C HCIOIb30BaHHEM
KapTbl (HOMEpa KapThl), MOTYT OBITb MOJAMHCAaHBl COOCTBEHHOPYYHOU monanuceio Kimenra, 1mbo cocTaBieHbl B
BUEe OJIEKTPOHHOTO JOKYMEHTa M TOAMUCAHBI AHamoroM coOcTBeHHOpy4uHOH mnoamucu Kimenta: IIMH,
ITocTosHEBIN MTapois, OMHOPA30BBIC MTAPOIIH.

UcnonezoBanue kaptel u [IMHa, Jlormna (Maentudukaropa mnonb3oBatens) u [locrosHHoro mapois,
OnHOpa3oBBIX  MApoiel, pPEeKBU3UTOB KAapThl NpHU MPOBEACHUM ONEpalluyd  SABISETCS  HaJIeXKalluM
HOATBEPXKICHUEM TOT0, YTO PAcIOpsDKEHUE Ha IIpoBeaeHHE onepanuy 1o CueTy KapThl COCTABJICHO U HOIMNUCaHO
Knuenrom.

[Mopsimok  odopmileHUsI pacueTHBIX (PacueTHO-KACCOBBIX) JOKYMEHTOB TMPH COBEpIICHHH ONepanuid C
ucnonszoBanreM NFC-kapTsl, onpenenes B 11.11.4 O0mux ycinoBuit.

. KimenT ob6s3yercs:

e ne coobmars [IMH, Konrponbnyro unpopmanuio, Kox kmuenta, Jlorun (Maentudukarop moms3oBarens),
[MocrosHubIH maponb, OxHOPa30BbIe MapOIH, Tapoib MOOHIEHOTO YCTPOUCTBA, B TAMSTH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapTs! n/unm ycranoBieHo MoOuiibHOe npuiioskeHre banka, He mepenaBaTh KapTy/pEeKBU3UTHI
KapThl, MOOMIIEHOE YCTPOMCTBO, B MAMSITH KOTOpPOro coxpaHeHsl PexBuznTel NFC-KkapThl W/HIN YCTaHOBICHO
MobunsHOe mpuiokeHue baHka, TpeTbUM JHIIaM, PEANPUHUMATh HEOOXOAMMbIE MEPHI [T TPEI0TBPAILCHHUS
yTpaThl, MOBPEXKACHUS, XUILIEHUS KapThl, MOOMILHOTO YCTPOMCTBA, B ITAMSATH KOTOPOTO COXpaHeHbl PeKBU3NTHI
NFC-kapTs! n/vin ycranoBieHo MoOniipHOe priiokeHne banka,

® HECTH OTBETCTBEHHOCTH IO OTIEpaIlisIM, COBEpIIeHHBIM ¢ ncnois3oBanueM [IMHa, Jloruna (Mnentuduxaropa
monb3oBatens), l[loctosaHOoro mapomns, OmHOpPa3OBBIX mTapoiieil, Mpu BBeAeHWH maposss MOOWIBHOTO
yCTpoiicTBa, B MaMATH KOTOporo coxpaHeHbl PexBusutbl NFC-kapThl n/wim ycTaHoBieHO MoOuibHOe
npuioxeHue baHka,

® HC COBCpHIATH OICpalv C UCIOJIb30BAHUCM PCKBU3UTOB KAPTHI IMIOCJIC €€ CAaYu B bank unm nocite ucTeueHus
CpoOKa €€ ,I[eﬁCTBPIH, a TaK’K€ KapThl, 3asBJICHHOM KaK YTpaduCHHasd;

e He mo3aHee pabodero IHs, CIEIYIOIIEro 3a JHEM BO30YyXIEHMs MPOMU3BOJCTBA IO AeTy O OaHKPOTCTBE, B
cootBeTcTBUM ¢ PenepanbHbiM 3akOoHOM 0T 26.10.2002 Nel27-®3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MMCHEMEHHO yBeoMUTh 00 3ToM [loapasnenenue banka nmo mecty Benenust Cuera KapThl;

® COXpaHATh BCE JTOKYMEHTHI MO ONEpalusM C KapTod B TedeHue 6 (IIECTH) MECSLEB C JaThl COBEPILCHMS
Olepaluy W MPeNoCTaBIsiTh WX B baHK Mo mnepBoMy TpeOOBaHUIO B yKa3aHHble baHKOM CpOKM aiist
HNOATBEP)KIACHUS IPABOMEPHOCTH COBEPILICHHS ONEpalUU IO KapTe WIA I yperyJupoBaHUs CIIOPHBIX
CUTYaLUH.

Ecim wndopmamms o [IMHe, pexBmsurax kaptei, Jlornne (Mnentudukarope mnomw3oBarens), [loctossHHOM
napoine, OnHopa3oBeIx napoisix, Konrponsaoit undopmanuu, Koxe xkimenrta crana JocTynHa TPETbUM JIHLIAM, a
TaKXKe B Cllydac BO3HHKHOBEHUS PUCKa HECAHKIIMOHUPOBAHHOTO HCIOJB30BAHMS KapThI/PEKBU3UTOB KapThl,
I[INHa, Jlornna (Mnentudukaropa momnw3oBarens), [locrosHHOro mapoins, OJHOPa30BBIX NapoJied, HOMepa
MoOmipHOro Tenedona Kimenra, moakimodeHHoro k MoOunbHOMY OaHKy, KIHEHT HOKeH HeMeIJICHHO
coobumth 00 3ToM B bank mo tenedonam, ykazanHeiM B [lamsarke [epxarens. [Ipu xommpomeranun [T Ha,
KapThl/pEKBU3UTOB KaPThL, JJIs TaJbHEHIIEro UCIOb30BaHus KapThl KIMeHTy HeoOX0IMMO TI0/IaTh 3asBICHUE Ha
nepeBbInyck KapTel B [logpasnenenne banka mo Mecty Beaenusa Cuera nnn uepe3 KonrtaktHsli nieHTp banka.

B cnyuwae ytpatel kapTel KnMEHT MAOMKEH HEMEJIEHHO BBINOIHUTH OJHO W3 CIEAYIOIUX JEHCTBHH,
HEOOXOIMMBIX Ui BIOKMPOBKY KapTh:

e CooOmmte 00 yrtpate kapTtel B bank mo tenedonam, ykasanueiM B [lamsitke Jlepxkartens, u clie1oBarhb
MOJIyYEHHBIM HHCTPYKIUAM. YBenomiieHue KimeHTa cuMTaeTcsl MONY4YEHHBIM B MOMEHT 3aBEpIUEHUS
tenedoHHOro pasroBopa c omnepatopoM KonrakTHoro uenrpa banka, B xome kotoporo KimeHT mpemoctaBui
BCIO HEOOXOMMYO HH(MOPMAITUIO JUTSI BBITOTHEHUST BIIOKUPOBKH KapThI.
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

3.28.

e OOpatutbcs B Ilompaznenenne banka.

e FEcnu xapra nmoakitoueHa K MoOHIEHOMY OaHKY — BBITIOJIHUTH JICHCTBUS, HEOOXOIMMBbIC 1J1s1 BIIOKMPOBKH KapThI

B COOTBETCTBUU C PYKOBOJICTBOM 110 HCITONIB30BaHNI0 MOOMIEHOTO OaHKa.

e [Ipm Hammuum noctyma B Cucremy «CoOepbank OmHiaiiH» — BBITOJHATH JCHCTBUSA, HEOOXOIWMBIC IS

BroxupoBkH KapThl B COOTBETCTBHU ¢ PyKkoBoICTBOM 10 Mcmonb30Banmio Coepoank OHmaifH.

KimeHT HeceT OTBETCTBEHHOCTH 3a BCE OINepaluu ¢ Kaproi/pekBusuramu KapTbl/NFC-kapThl, COBepIICHHBIE 10
MOMEHTa Noay4deHns bankoM yBemomiieHus 00 yTpaTe KapThl B COOTBETCTBHH € 11.3.15 O0mux ycrnoBuii.

BaHK HeceT OTBETCTBEHHOCTB IO OINepanusM ¢ kapToi/pekBuzutamu KapTbl/NFC-kapTbl, COBEpIICHHBIM IOCIE
nonyueHus oT Kinrenra yBenomienus o0 yrpare KapTsl B COOTBETCTBUH ¢ 11.3.18 O0mux ycnoBuil.

B cmydae coBepuieHUs omepanud C HCIOJb30BaHHEM KapThl/pekBu3uToB KapThl/NFC-kapTel Oe3 cormacus
Knuenra, KiineHT A0IKEH MPOU3BECTH CIEIYIOLIUE NCHCTBUSA:

3.18.1. CoolbuTh 0 HECaHKIMOHUPOBaHHOW omepaund B bank mo Tenedonam, ykazanHeiM B IlamsTke
Heprxatensi, B HanOoJee paHHUIA U3 CIEIYIOIIUX CPOKOB!

e He TO3/Hee [HsI, CICAYIONIEro 3a JHeM momydeHus ot banka SMS-coobmuienust/Push-yBeqomiesus o
COBEPILICHHUH OTICPALIHIH;

e He no3aHee 8 (BOCHMOI0) KaJleHAApHOTro JHs ¢ Aatbl OT4eTa, COAEp KaIero HeCAaHKLMOHUPOBAHHYIO
Kinenrom onepanuto.

3.18.2. Tlocne yBemomiieHuss baHka o coBepIlIcHHM HECAHKIIMOHWPOBAHHOW ONEpaIyl Mo TelIe(OoHy, MOJIaTh
MMMChMEHHOE 3asBJICHHUE O CIIOPHOW OTIepalliH He TMO3Hee CPOKa, yKa3aHHOTO B 1.6.8 OOmuX yCcIoBHiA.

baHk nuMeeT mpaBo OCyIIECTBUThL BIOKHPOBKY KapThl TIOCHe Moiay4eHus ot KirmeHTa nHhopMaIui 0 COBEPIICHUN
OIepali C WCIONb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl 6e3 cormacus KinmeHTa B COOTBETCTBHH
1.3.18 OOmuX yCIOBHIA.

BaHK HeceT OTBETCTBEHHOCTh [0 OIepalud ¢ Kaproii/pekBusuramu  KapThl/NFC-kapThl, B TOM dYHCIe
COBEpPILEHHOM 10 MOMeHTa HampasieHus Knuentom B bank yBemomieHus o0 yrpare KapTbl B COOTBETCTBHUHU C
m.3.15 OOmux yclIOBUI W/MiIW YBEJOMJICHHS O NPOBEACHUU omepanuu 0e3 coriacus KiveHTa B CpOKH,
npexycMoTpeHHbIe 11.3.18 O0mux ycinoBuid, 3a HCKIIIOYEHUEM cilydaeB, koraa KimenT Hapymmn OO1ue yeIoBus
u/unm TpedoBanus [lamstku leprkaTens, 4To MOBJIEKIO COBEpIIEHHE onepanun 0e3 cornacusi Knuenra.

baHK MMeeT mpaBO MPUOCTAHOBUTH MPOBEICHUE OMEPALMii C UCIOIb30BaHUEM KapThbl/pekBu3uTOB KapThl/NFC-
KapThl JUIsl IPOBEPKU UX IPABOMEPHOCTH.

[lpn oOHapykeHHMHM KapTbl, paHee 3asBICHHOW KaK yTpadeHHas, KIMEHT JODKeH He3aMeUIUTEIbHO
uHpOpMUpoBaTh 00 3ToM baHK u BepHYTh KapTy B baHk.

Kapra neiictByer 10 mociegHero AHS MeECsla, YKa3aHHOTO Ha JIMIIEBOM CTOPOHE KapThl, BKIIOYUTENBHO.
3ampeniaeTcsi HCIMONB30BaHUE KapPTHI/PEKBU3UTOB KapThl C HUCTEKIIMM CpPOKOM jelicTBus. baHk He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ToITydeHue KiimeHToM KapThl, BHITYIIIEHHON Ha HOBBIH CPOK JCHCTBUSI.

s mepeBwImycka KapThl IO UCTEUCHUS €€ Cpoka neicTBus KimeHT MomkeH mojaTh MUCHMEHHOE 3asBICHUE B
bank.

Knuent gomkeH BepHyTh KapTy B baHk:

e TIpU TOJlaue 3asBIEHUS Ha MEPEBBINYCK KapThl A0 UCTEUEHHs €€ CpOKa JAEUCTBHS (32 HMCKIIOYEHHEM Cirydas
yTpaTsl KapThl);

e 1o TpeboBanmio banka He mo3gHee 5 (mATH) paboumx JHEW € AaThl MOMY4YeHHUs yBeJoMileHUs oT banka o
BO3BpaTe KapThl.

KimenT 00s3yeTcsi CBOEBpEMEHHO NOJIY4YHTh B baHKe TepeBHINMYIICHHYH KapTy WM yBeIOMHUTH bank 3a 60
(TmecThaecAT) KaJleHAapHBIX THEH 0 UCTEUEHUS CPOKa ACHCTBHUS KapThl 00 OTKa3e OT MOJIb30BaHUS KapToil. bank
HE HECET OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MosydeHHe KIIMEHTOM KapThl, BBIIYIIEHHOW HAa HOBBIM CPOK
JICHCTBHSAL.

bank nMeeT mpaBo nepeBbITycKaTh KapTy 110 HCTEYEHUH CpPOKa €€ AeMCTBHA B ciaydae, ecinu KimeHT mucbMeHHO
He yBegoMmi bank 3a 60 (mrecThaecar) KalleHAApHBIX THEH M0 MCTEUeHUs] CpoKa AeHCTBHUS KapThl 00 OTKa3e OT
MOJIb30BaHUS KapToil.

Knuent umeer npaBo nogate B bank 3a 60 (mectsaecsiT) KaJeHAAPHBIX JHEW 10 MCTEYEHHUS! CPOKa JIeHCTBUS
KapThl NMUCbMEHHOE 3asBiieHre o0 m3MmeHeHun [lonpasnenenust baHka Ui AOCTaBKHM KapThl, KOTOpas JIOJKHA
OBITH BBIITYIIICHA HA HOBBIA CPOK IEHCTBHSI.
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3.29. KimeHT umeeT mpaBo OTKa3aTbCs OT MCIOJIb30BaHMS KapThl. [Ipy 0TKa3e OT JajbHEUIIIEr0 UCIIONIb30BaHUS KapThl
Kinenr o0s13an nmoyiath B baHk MUChbMEHHOE 3asBJICHUE, BEPHYTh KapTy WM MOJATh 3asiBICHHE 00 yTpaTe KapThl
(B cityuae yTpaThl KapThl) U ITOTaCUTh BCO cyMMy OO1Ieli 3a10/DKEHHOCTH 110 KapTe Ha JaTy MoraiieHusl.

3.30. B ciyuae mpekpallieHus BbIIYCKa/IEPEBBINyCcKa KapT COOTBETCTBYIONIETO BUAa baHk ocTaBiseT 3a co0oii paBo
pH TIepeBBIMycKe (OYEpeqHOM M JOCPOYHOM) BBITYCTHTH KIMEHTY KapTy MHOrO BHAa'’, ¢ yBeIOMICHHEM
Knuenta B Otuere w/unu B [logpaznenennn banka n/unm yepe3 OguumansHbiii caiit banka.

3.31. Tlpu mnepeBbilycke KapThl baHK BIpaBe NEPEBBINYCKAaTh KapThl, paHEe BBINYIICHHBIE 0€3 BO3MOXKHOCTHU
COBEpIIEHMs oOmepanuii Mo OeCKOHTakTHBEIM TexHomorusm MasterCard u «Visa PayWave», ma KapTsl,
MOJICP)KUBAOIIUE COBEPILICHHUE ONEPAIHiA IO OECKOHTAKTHON TEXHOJIOTHH.

3.32. [lnst ocylecTBICHUS KOHTPOJISI 3a pacxogoBaHueM cpeactB no Cuery kaptel KiueHT mMoxeT nojath B baHk B
cootBercTBUM C IlamsiTkoi JlepxkaTens 3asBIICHHE HA YCTAHOBIICHHE CIEAYIOLIUX JIMMHUTOB U OIPaHUYCHUI B
mpejienax TNMUTOB, YCTaHOBIeHHBIX Taprdamu banka:

® JIMMUT Ha IMOJTYUYCHUC HATMYHBIX JCHCKHBIX CPEACTB 110 KapTC B TCUCHUC MECALIA,

® JIMMHUT Ha COBCPILICHUC onepaunﬁ B TOpI‘OBO-CepBHCHOﬁ CCTHU IO KApTC B TCUHCHUC MECALIA,
L O6HIPII71 JIMMUT Ha COBCPLICHHUEC or[epaum?l I10 KapTe€ B TCUCHUC MECALIA,

® OrpaHUYCHHA IO CTpaHaM, B KOTOPBIX pa3spClICHbI OIICpalu Mo KapTe.

3.33. baHk mMeeT MpaBO yCTaHABIWBATH JIMMHUTHI Ha COBEPLICHUE ONEpalHi C WCIONB30BAaHHEM KapThl/PEKBU3HTOB
kaptel/NFC-kaptel ¢ yBemomienuem Kimenta B Otuere w/wnm B Ilompasnenenun banka w/winm uepes
OdunmaneHenii caiit banka.

3.34. bank umeet mpaBo npu HapyuieHun Kimuenrtom JloroBopa wiu npu BO3HUKHOBEHHW CHTYallMH, KOTOPas MOXKET
nmoBJIeYb 3a co0oi ymep0 mns banka wim Knmenrta, 1100 HapylleHHe JCHCTBYIOIIETO 3aKOHOIATEILCTBA
Poccuiickoit @epepannu:

e OCYLIECTBUTH BIOKHPOBKY KapThl, a TAKXKe IPUHUMATH MEPBI TSI €€ U3bATHS;

® [PUOCTAHOBHUTH WJINM HPEKPATUTh NPOBEACHUE PacXoNHbIX omepamuid mo Cuery KapTel (C COXpaHEHHUEM
BO3MOXHOCTH IPOBEICHHUS onepanuii nonojaHeHust Cuera KapThl).

3.35. B cmyyasix, ycTaHOBJICHHBIX 3aKoHOaTelbcTBOM Poccmiickoit @enepanun, bank Bipase moTpeboBaTh JOCPOUHOI
OIUTaTBl OCTaBIIEHCS cyMMbl OCHOBHOTO JOJTa BMECTE C INMPUYUTAIOMIMMHCS MPOLEHTAMU 32 IOJB30BaHHE
KPEIUTOM, KOMHUCCHI M HEYCTOWKH (B CIydae HAJIM4YMs) M BO3BpaTa KapThl, HampaBuB KIMeHTy mucbMeHHOE
yBEIOMJIEHHE TIOCPEICTBOM MTOYTOBOM CBSI3M 10 a/ipecy, ykazaHHoMy Kimentom B 3asBieHHU.

3.36. Ilpu npoBeneHnn ABTOpU3AIlMA B MOMEHT COBEpIICHUS ornepanyn baHk ymeHblnaeT PacxomHblii JUMUT 10 KapTe
Ha CyMMy OI€palud U CyMMYy B3UMaeMoOH KoMmuccuH. IIpu HE MOCTYIUIEHHWH IUIATEXKHBIX NOKYMEHTOB IIO
omnepanuu B TeueHue 20 (1BaaiaTi) KaJeHAapHBIX JHEH ¢ 1aThl ABTopu3anuu bank BoccTaHaBimBaeT PacxogHbiii
JUMUT Ha CYMMY OII€paIiii ¥ CYMMY B3UMAaeMOU KOMUCCHHU.

3.37. baHk umeer mpaBO NIpHU HCUCIIOJIHCHHUU HJIM HCHAJICIKAIICM HCIIOJITHCHUU Kinentom 00s3aTenbCTB MO OIaTe
OO0s3aTeNbHBIX IUIATEKEH U HATUYHT npocpoquHoﬁ 3aJ0JDKCHHOCTHU I10 KapTe 0e3 YBCAOMIICHUA Knuenra:

® TIOpy4aTh TPETHUM JIHMIIaM Ha OCHOBaHHM areHTCKUX WJIM MHBIX JIOTOBOPOB, 3aKIIOYEHHBIX baHKOM ¢ TpeThuMu
JIUIIAMH, OCYIIECTBIIATH JIEHCTBHA, HAalpaBiIeHHbIE Ha Moramenre KimeHTom npocpoueHHOH 3a07KEHHOCTH 110
KaprTe;

® MPEIOCTABJIATH TPETHUM JIUIAM B COOTBETCTBHH C YCJIOBHSIMU areHTCKHUX WM MHBIX JIOTOBOPOB HH(OPMAIIHIO U
JIOKYMEHTBI, TIOATBEpIKAatolIne npasa banka mo JloroBopy, B ToM 4uciie o mpeaoctaBieHHoM Kinenty Jlumure
KpeJuTa 10 KapTe, pa3Mepe 3aa0/pkeHHocTH KitneHnTa mo kapte, yciaoBusx JloroBopa, a takke HHOOPMAIHIO O
Kirente, B TOM 4HCIIE COICPIKAIILYIO €ro MIePCOHAIHbIC TaHHbIC.

3.38. bank umeer mpaBo TpeboBaTh y KimeHTa npeabsBieHus TOKyMEHTa, YIOCTOBEPSIONIEIO JIHYHOCTh, B CIyYasX,
ycTaHoBiIeHHBIX DenepanbabiM 3akoHOM 0T 07.08.2001r. Nell5-®3 «O mpOTHBOACHCTBUH JIeTATU3AIIAN
(OTMBIBAaHMIO)  JIOXOJIOB, IOJYYEHHBIX  MPECTYHHBIM IyTeM, MW  (UHAHCHPOBAHHMIO  TEPPOPHU3IMAY,
BHYTPUOAHKOBCKMMH IPABHJIAMH, a TaK)Ke NMPU BO3HUKHOBCHHHM COMHEHHUU B MPABOMEPHOCTH HCITOJIL30BAHUS
KapThl.

4. CYET KAPTbBI

12
IIpn sTOM pa3smMep KOMHCCHH 3a TOJ0BO€ OOCITyXKMBaHHME KapThl MHOTO BHAA HE OyJeT MPEeBHIIIaTh pa3Mepa KOMHCCHHU, YCTAHOBICHHOTO I
KapTHl, BBITYCK/TIEPEBHITYCK KOTOPOH baHkoM OBLI pekparieH.
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4.1.

4.2.

4.3.

4.4,

4.5.
4.6.

5.2.
5.3.

54.

5.5.
5.6.

Jns  oTpakeHHsT OMEpallii, COBEPIIAEMBIX C HCIOJIb30BaHUEeM KapThl/pekBu3nToB KapThl/NFC-kapTel B
cootBetcTBHH ¢ JloroBopom, bank oTkpeiBacT Kimmenty CueT kapThl B pyOssix Poccutickoit denepartin.

ITpu noctymnennn Ha Cyer B OC3HATMYHOM MOPSIKE MO0 MyTEM BHECCHUS HATMYHBIX JICHSKHBIX CPEJCTB CYMM B
BaJIIOTE, OTJIMYHOM oT BamoThl CueTa, baHk BIpaBe MPOU3BECTH KOHBEPCUIO MOCTYMUBIICH/BHECEHHON CyMMBI I10
Kypcy banka, neficTByromemMy Ha MOMEHT ee 3auncieHns Ha Cyuer.

bank B3umMaet ¢ KimnenTa KomMuccHIo 3a TOA0BOE 00CITY)KHBaHUE KapThl B COOTBETCTBHU ¢ Tapudamu banka mocie
MpoBeICHUs TepBOH omneparuu no CueTy B 04EpEeTHOM TEKYILEM IOy .

IIpn moctymenun Ha C4eT KapThl CyMMBI JIEHEXKHBIX CPEACTB, IPU OTCYTCTBHH TEKYIIEH 3a0JDKEHHOCTH (B TOM
YHUCIIe 10 TPOIEHTAM W KOMHCCHSM, IpexycMOoTpeHHbIM Tapupamm banka), Pacxomupiii nuMuT 1o Kapre
YBEIMYMBACTCS HA CYMMY IOCTYNMBIIUX JCHEKHBIX cpeAcTB. Ha ocTtaTok AeHEXHBIX cpeAcTB Ha Cuere KapTbl
MIPOIIEHTHI He HAYHCIISIOTCSI.

Knment 06s13aH coBepIaTs oreparyy Mo KapTe B mpeaenax PacxogHoro msuMuTa.

bank wmMmeer mpaBo He 3auyMchATh Ha (CYeT KapTbl MOCTYNHBIIME JEHEXKHbBIE CPEJICTBA M BO3BPATUTh HX
OTIIPaBUTENIO IUIATEXKA B CIyyasX, Korja 3ayucienue Ha CueT HEBO3MOXKHO M3-3a HEJOCTaTOYHOCTH, HETOUYHOCTH
WIN MPOTHBOPEYHBOCTH PEKBU3UTOB PACUETHOIO OKYMEHTA, JIMOO HECOOTBETCTBUS OIEpPAlMM ICHCTBYIOLIEMY
3akoHOAaTeNbCTBY Poccuiickoit @enepanyu nim 0aHKOBCKUM MpaBHIIaM.

YCJIOBUA KPEIUTOBAHUA

. bank npenocrasnsier KiineHTy KpeauTHBIE CpenCTBa Ui COBEPILCHUS ONepaluid MO KapTe B mpenenax Jlumura

KpeauTa U Mpu OTCYTCTBUHU WJIM HEAOCTATOUYHOCTHU COOCTBEHHBIX CpCAcCTB Knuenta Ha Cuere B COOTBETCTBHH C
I/IHI[I/IBI/II[yaJ'ILHLIMI/I YCJIOBUAMU.

JaToil BLgauM KpeauTa sIBISETCS AaTa OTpayKeHus onepaunu 1mo CyeTy KapThl.

[IporeHTh HAYUCIAIOTCS HA cyMMy OCHOBHOTO JOJITa C JaThl OTpakeHHs omeparuu mo Cuety (He BKIIOYAS 3TY
JaTy) 10 JaThl TMOTAICHHUS 3aJ0JDKCHHOCTH (BKJIHOYMTENBHO). [IpM HMCYHMCICHMM NPOIEHTOB 3a I0JIb30BAHUC
KPEAUTHBIMHA CPEICTBAMH B pacueT NMpUHUMAaeTcs (PaKTHUECKOe KOJIMYECTBO KAICHIAPHBIX THEW B IUIATEXKHOM
MEPUOJE, B TOY — NEUCTBUTEIBLHOE YUCIIO KaJIEHAAPHBIX JHEH.

B ciygae HecBoeBpeMeHHoOro mnoramenus OOs3aTeNbHOrO IUIATeXa HA CyMMY HEINOTAlIEHHOH B CPOK
3aJ0JDKEHHOCTH MPOLICHTHI HE HAYMCIISIIOTCS, HAYMHAS C JaThl, ciexyromei 3a JlaTtoil miarexa (BKIIOYUTENIBHO).
HauuHas ¢ yka3aHHOH [OaThl HA CyMMY HENOTAlIEHHOM B CPOK 3aJ0JKEHHOCTHM HAUUCISETCS HEYCTOWKa B
cootBercTBHHU ¢ Tapudamu baHka.

Kiment mmeer mpaBo jgocpodyHo moracutbh cymmy OOmiei 3amomkeHHOcTH Ha naty Otdera (3aZomKEeHHOCTH
JBTOTHOTO TIEPUOJIA).

B ciyuae ecnin Knnent g0 [lats! matexa BHocut Ha CueT KapThl cymmy OOIe 3a10pKeHHOCTH Ha Aaty OTdera
(3210 5KEHHOCTH JIBTOTHOTO TIEPH0/Ia), YKa3aHHYIO B mocieaneM OTdeTe, TO Ha ONepalliy, COBEPIIICHHEIE TI0 KapTe
B TOProBO-CepBUCHON ceTr B OTYETHOM NEPHO/IE, PACIIPOCTpaHsAeTcs AeiicTBre JIbroTHOTO rmeproaa: MpOIeHTH 32
MOJIL30BaHUE KPEIUTHBIMH CPEICTBAMHU, ITPEIOCTABIICHHBIMU 110 YKa3aHHBIM OIEpaIlisiM, He B3UMAIOTCA.

Ecmu no Jlate! marexxa Knuent He BHocuT Ha CueT KapThl BClo cymMMmy OOIien 3aoimkeHHOCTH Ha naty Otuera
(3amoKEeHHOCTH JIBIOTHOTO MEPHO/A), yKa3aHHy0 B nocieaneM Ortuere, To B cymMmmy OOs3aTeIbHOTO IUIATEXA B
cienytomeM Otyere OyayT JONOIHUTENFHO BKIIFOUEHBI IIPOLIEHTHI, HAYMCIIEHHbBIE HA BCIO cyMMy OCHOBHOTO J0JIra
MO OMepanusM B TOProBO-CepBUCHOM ceTu (Tpomwioro OTYETHOrO Mepuojia) CO JHS OTPaKEHHUS Olepaiuil 1mo
Cuery KapThl 10 AaThl GopMHupoBaHus AaHHOTO OTYera.

Kiuent umeer mpaBoO AOCPOYHO MMOraCuTb CyMMY TeKYH_[eﬁ 3a0JIZKEHHOCTHU I10 KapTe.

Exemecsano no Hactymuienus Jatel miatexxa KiueHnTt o0s3an momoanTh Caer KapThl Ha cymMmmy OOs3aTeIbHOTO
TIaTexa, ykazaHHyo B Otdere ais moramieHHs 3amoipkeHHOCTH. Jlaty m cmoco® momomHeHust Cuera KapTbl
Knuent onpenensier camocrosarensHo. [loramenue 3a10KEHHOCTH M0 KapTe MPOU3BOJUTCS IMyTEM IMOIMOJHEHUS
Cuerta KapThl crioco0aMu, MEPEYUCIICHHBIMH B VHIWBUIYalnbHBIX YCIOBHSIX, C yYETOM CIEAYIOIUX CPOKOB
3a4MCIICHUS JEHEXKHBIX cpeacTB Ha CUer:

L4 IIpU MPOBCACHUH OIICpally MOMIOJIHCHUA CueTa ¢ UCIIOIb30BaHUEM KapThbl — HE MMO3AHEC CICAYIOIICTO pa60qer0
AHA C JaThl IPOBCACHUA OlICpalu,

e 1pu Ge3HanmuuHOM nepeuncieHny Ha Cuer (0e3 MCHONb30BaHMs KapThl) — HE MO3JHEE CIEAYIOMIEro pabouero
JIHS C aThl TIOCTYIIJIEHHS CPEJICTB HA KOPPECIIOHAEHTCKHH cueT baHka.
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5.7.

5.8.

5.9.

JlaToi#t morarmeHus 3aI0JDKEHHOCTH 0 KPEAUTY SBISICTCS AaTa 3a4uciieHus cpenacTB Ha CueT kapTel. JleHeXHBIC
cpenctBa, moctymnatomue Ha CdeT KapThl B CUET IOTANIeHHUS 3ado/DKeHHOCcTH KimmeHTa, HampaBisSioTCsS BHE
3aBUCUMOCTH OT Ha3HAYCHUS TUIATEKa, YKA3aHHOTO B IUIATEKHOM JIOKYMEHTE, B CIEIYIOLICH OYEPETHOCTH:

e Ha yIUIaTy IIPOCPOYEHHBIX IIPOLICHTOB,

e Ha yIuIaTy IpOCPOYEeHHON cyMMbl OCHOBHOIO AOJITA,

e Ha ywiaty CyMMbI IpeBBILICHUS IUMHUTA KPEANTA,

e Ha yIuIaTy HEYCTOMKH 32 HECBOEBPEMEHHOE HoranieHne cyMMbl O03aTeIbHOTO IIIaTexa,

e Ha ymjary NPOLEHTOB, HAUHUCIEHHBIX HA AaTy GopMupoBanus OTueTa U BKIIOYEHHBIX B cyMMy OO0s3aTeIbHOTO

IJIaTexkKa,

e Ha ymiaty 5% ot OcHoBHOro fonra (6e3 CyMMBI IPEBBIIIICHAS JIUMHATA KPEIUTA),

® Ha yIuiaty 3aJ0JDKEHHOCTH II0 OCHOBHOMy JOJTY IO OII€palusaAM CHATHUSA HAJMYHBIX 3a IIPOLUIBIC Ort4eTHEBIE

nepuoisl (13 cymmbl OO1meit 3a10/mkeHHOCTH Ha naty Otdera (3a10/KEHHOCTH JIbTOTHOTO TIEPHO/Ia)),

L Ha yIuiaTy 3aA0JDKCHHOCTH IIO OCHOBHOMy A0JTY IO omnepauusaM B TOpFOBO-CCpBHCHOfI CCTU 3a NPOUUIBIC

OrtyetHble mepuoabl (M3 cymmbl OOmiel 3amomkeHHOCTH Ha gaty Otdera (3aJ0/DKEHHOCTH JIBIOTHOTO
neproja)),

e Ha yIUIaTy IPOLIEHTOB, HAUMCICHHBIX Ha JaTy MOralleHus 3aJ0JKeHHOCTH (¢ yueToM JIbroTHoro nepuona),

® Ha ymjiaty 3al0JDKEHHOCTHU I10 OCHOBHOMy J0JTY 1O one€panusaM CHATUA HAIUYHBIX U3 TCKYLICTO Ot4eTHOTO

neprosa,

L Ha YIUIaTy 3aJ0JDKCHHOCTHU I10 OCHOBHOMy J0JITy IO OoIepaluiaM B TOpFOBO-CepBI/ICHOP'I CECTU U3 TCKYUICTO

OTtyeTHOrO MEPHOA.

BosMmerenre cyneOHBIX U MHBIX pacXoaoB baHka mo mpuHYIUTENBHOMY B3BICKAaHUIO 3aJJ0JDKEHHOCTH 10 JloroBopy
MPOU3BOJUTCS B 0UEPEIHOCTH, IPEAYCMOTPEHHOM 3aKOHOAATEeNbCTBOM Poccuiickoit denepanun.

Knuent o0s3aH AOCpOYHO moracuth 1o TpeboBanuio banka ocraBmryrocss cymMmy OCHOBHOIO 0Jra BMECTE C
MPUYUTAIOIIMMHUCS TPOLEHTAMHM 32 II0JIb30BAaHHUE KPEAUTOM, YKa3aHHYI0 B COOTBETCTBYIOLIEM ITHCHMEHHOM
YBEIIOMJICHUH, HAIPAaBICHHOM IOCPEACTBOM IOYTOBOH CBSI3M IO ajpecy, ykazaHHoMy Kimentom B 3asBieHuu, B
Cllydae HEUCIIOJIHEHHS WM HeHauiexanero ucnonnenus Knuenrom /lorosopa.

KitneHT oTBedaeT 1o CBOMM 00s3aTeLCTBaM repea baHkoM BceM CBOMM MMYIIECTBOM B IPE/IENax 3aJ0/DKEHHOCTH
0 KapTe U PaCXO0B, CBSI3aHHBIX C €€ IMPUHYAUTEILHBIM B3BICKAHHEM.

5.10. HpI/I BO3HUKHOBCHUU Y Knnenra skoHOMHYECKOH BBIT'OJIbI B BUJIC 3KOHOMHUHM Ha pacxXxodax IO BO3BpATy CyMM

6.

6.1.

OCHOBHOTO JI0Jira HW/WJIM MPOILEHTOB [0 HEMY B CJIy4ae HEHCIIOJIHEHUS WM HEHAJICXKAIEro HCIIOIHCHHUS
00s13aTenbCTB MO0 J[OroBOpY OHA MOJUICKHUT OOJIOKEHHIO HAJONOM Ha JIOXOJbl (DU3MUECKUX JIUI] B IOPSJIKE,
YCTaHOBJICHHOM JIEHCTBYIOIIUM HAJIOTOBBIM 3aKOHOAATEIhCTBOM Poccuiickoit deneparui.

Bank o00s3aH HUCYHCIINTL, YACPKATb W MNCPEUYUCIIUTL B 6IO,Z[)K6THYIO CUCTCMY CYMMY HajJora Ha J0XOIbI
(I)I/ISI/I‘ICCKI/IX Jil, HWCYUCICHHYIO C J0XO04d, IIOJYYC€HHOI'O Knuentom. HpI/I HCBO3MOXHOCTH B TCUYCHHC
HaJIOrOBOI'0 Meproja yACp:KaTb MCHUCICHHYKO CYMMY Haliora Bauk 00s3aH B CPOK HC IMO3JHEC 1 MapTa rozaa,
CJICAYIOLICTO 3a HCTCKIIMM HAJIOTOBBIM IIEPHUOJO0M (KaﬂeHHapHBIM I‘O,Z[OM), IIMCBbMCHHO COO6H_II/ITB KIII/IGHTy u
HaJIOTOBOMY OpraHy IO MECTY CBOCI0 YU€Ta O HEBO3MOKHOCTH YACPKATh HAJIOr', O CyMMax noxoja, ¢ KOTOporo
HEC YACPIKaH HAJIOT, U CYMME€ HCYJICPKaHHOT'O HaJiora.

Kiment o0s3an B cpok He mo3anee 30 (Tpuamaroro) ampens roja, CIEIYIOIIEr0 3a MCTEKIIUM HaJIOTOBBIM
neproioM (KaJeHAapHBIM T'0JJIOM), CAMOCTOSITEIIEHO TPEIOCTABUTh B HAJIOTOBBIM OpraH 10 MECTy CBOETO ydeTa
(>KMTENBbCTBA) HANOTOBYIO ACKJIAPAINIO O MOJYYEHHOM JI0XO/A€ M B CPOK HE mo3faHee 15 (TSATHAIIATOTrO) MIONS
rojia, CIEAYIOIIEro 3a MCTEKIIMM HaJOrOBBIM NEPHOAOM (KaJeHOApHBIM TOJIOM), YIUIATUTh HAJIOI Ha JIOXO.bI
(U3NYECKUX JINL, PACCUUTAHHBINA C CyMM IOJIYYE€HHOTO JOXOAA.

NHO®OPMUPOBAHUME OB OIIEPAIIUAX, COBEPIIEHHBIX 11O CHETY

HNudopmupoBanne Kimenta 00 omepamnusx, COBEPIICHHBIX C HWCIOJIb30BaHHEM KapThl, MPOU3BOJUTCS IYyTEM
npenocrapieHus bankom Kimmenty Otuera B [loapasnenenun banka.
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6.2.

6.3.

JIOTIOMHHUTEILHO WHPOPMHUPOBAHNE O COBEPIICHHBIX OTEpaIUAX OCYIISCTBIsIeTCs baHkoM B TIOpsiKe, YKa3aHHOM

Kmmnentom B 3asBrnennn — myTteM HamparieHwmss OTdeTa Ha yKa3aHHBIH KimeHTOM 3neKTpoHHBIA aapec. KnmeHt
. 13

MOKET JOTOTHHUTEIbHO NonyunTh OTder B COepOank OHnaitH

KimenT cornmamaercsi ¢ momydenuem Otyera mocpeacTBoM cetd MHTepHeT, oco3HaBas, 4To ceTh MHTepHeT He
SBJIIETCS O€30MacHBIM KaHAJIOM CBSI3UM, M COTJIAIIASTCS HECTH (UHAHCOBBIC PUCKH W PUCKUA HapPYIICHUS
KOH(UICHIIMATBHOCTH, CBS3aHHBIC C BO3MOXKHOW KOMIIpoMeTanueld nHpopMaluu mnpu e€ mnepegade depe3 CeTh
MuTepHer.

bank ocymecteisier otmpaBky SMS-cooOmienwnsi/Push-yBegoMieHns mo Kak[IoiW COBEpPHICHHOHN Omeparuy s
KJIMEHTOB, TIOAKIIOUEHHBIX K MOTHOMY MakeTy Ycayru « MobuibHblit 6arin ™,

KnuenT o0si3yeTcss mpeanpuHUMaTh Bce OT HETO 3aBHCAIIEE B IENAX MoidydeHuss MHopManuu o0 omepanusix,
HanpaBisiemoir baakom B coorBercTBuu ¢ ML.I.6.1 u 6.2 OOmHUX yCIOBHH, W COTJIAMIAETCS C TEM, YTO yKa3aHHAas
nHpOpMaIus B TI000M Cilydae CUMTAeTCs TIOyUYeHHON UM B HauboJiee paHHUH 110 BPEMEHHU CPOK B 3aBUCHMOCTH OT
croco6a nHPOPMHUPOBAHHUSL:

e C nmatel nomyyeHns Knmnenrom OTuera, HO He o3HEee 7 (CeapMOro) KaleHaapHoro qas ¢ qatel OTdeTa;

e ¢ marel nomydeHus Kimentom SMS-coobmenus/Push-ysenmomnenus banka, Ho He mo3nHee 3 (Tpex) 4acoB C

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10

6.11.

7.2.

MOMEHTa OTIpaBku SMS-coobmenus/Push-yBenomnenuss bankoM (mo maHHBIM HH()OPMANMOHHOW CHCTEMBI
banka).

Kiuent moxer obOpatutbes B Ilompasmencnue banka mo Mecty Bemenuss Cuera Uil M3MEHEHHs CIioco0a
npenocrapneHnst OT4era B TEUSHHE CPOKaA ACHCTBUS KapThl.

baHk He HeceT OTBETCTBEHHOCTH 3a HCKakeHue OTdeTa Wil HeCaHKIIMOHWPOBAHHBIM JOCTYI K HEMY IpH Iepeaaye
no cetu VMHTepHeT Ha yKazaHHbIM KiMeHTOM 31eKTpOHHBIN ajpec, a Takke 3a HECBOEBPEMEHHOE IOydYeHHE
Knuentom Otuera. B cimyuae Hemomyuenuss Otdera, HampaBieHHoOro mno cetu HMHrepner, KnmeHnt posmkeH
obparutbess B bank. Ecnmm Kiment yxmonsiercss or momydenust Otdera, bank cumraer, uro KimeHT ObIT
HaJJIeKaM 00pa3oM nporHGopMUpoBaH 00 omneparusax mo Cuery.

Ob6s3annocth banka no mHpopMmupoBaHuio KileHTa 0 COBEPIIEHHBIX ONEpalMsAX CUATACTCS MCIOTHEHHOH IMpH
HaIPaBIICHUH YBEJIOMIJICHHS O COBEPIICHHBIX OIMEPalrsX B COOTBETCTBUH ¢ M.6.1 w/mim m.6.2 OOmuxX ycrioBuit
coryiacoBaHHbIM ¢ Kinentom criocoGom.

Knuent Brnpase oOpatutbes B bank s nomyuenus Otuera 3a 000W TEpHOA BpeMeHH, HO He Oosee ueM 3a
nocienuare 12 (IBeHaAmaTh) MECSIICB.

Kiment umeer nmpaBo nojathk B baHk mUChbMEHHOE OOpallleHue 10 CIIOPHOM omneparuu (TpeTeH3uio) B Teuenue 30
(Tpuauaty) KaneHAapHbIX AHEW ¢ gathl Ordera Jinbo B TeyeHue 60 (IIECTUAECATH) KaJCHAAPHBIX JHEU C JaThl
comepiienust oneparuu. Hemomydenne bankom ot KimeHTa mpeTeH3uM B yKa3aHHBIM CPOK O3HAYAET COTJIACHE
Knuenra ¢ onepanueit.

bank He HeceT OTBETCTBEHHOCTHh IO OMEpalliud C KapToi, ocropenHod KmmentoMm, B ciydae ecnu KimeHT He
yBenoMm baHk 0 HECaHKITMOHUPOBAHHOW UM OTIEPAIIUU B CPOKH, YCTaHOBJICHHBIE 11.3.18 OOIIMX yCIOBUH.

. bank paccmaTpuBaer 3asBiI€HHME O CHOPHOH omepanud, a Takke uHpopmupyer Kiumenra o pesyibratax

paccMoTpeHus 3asBieHHs 1Mo TpeboBaHuio Kimenra B Teuenne 30 (TpuauaTv) KaleHAApHBIX AHEH cO IHS
TIOJTyYEHUs 3asIBJIEHUS, a Takke B TeueHne 60 (IecTuaecaTn) KaJeHAapHbIX JHEH CO JHS MOMy4YeHHS 3asBICHHUS
IIPY KCIIOJIB30BAHUH KapThI U1 TPAHCTPAHMYHOTO IIEPEBO/IA ACHEKHBIX CPEICTB.

Bo3memeHre eHEXHBIX CPEICTB IO CHOPHBIM OIEpalusM OCYIIECTBIseTcss baHKOM 10 pe3ynbraTtam
paccMoTpeHus npeten3un Kiuenra.

COBJIOJEHUE 3AKOHOIATEJIBCTBA

. B cooTBeTcTBUHM ¢ HEWCTBYIOIIUM 3aKOHOMATeNLCTBOM Poccuiickoit denepanun bank mMeer npaBo TpeboBaTh OT

Knnenta mnpepocTtaBieHus JOKYMEHTOB (KOMHMH JOKYMEHTOB) IO TPOBEAEHHBIM C  HCIIONB30BaHUEM
KapThl/pexBu3nTOB KapThl/NFC-kapThl pacueTHBIM OnepanysM B HHOCTPAHHOW BaJIFOTE, HHBIM OIEPALIUSIM C LIEJIBI0
OCYILECTBIICHNUSI KOHTPOJNBHBIX (QYyHKIMHA, a KinmeHT o0sa3yercs mpeaocTaBisTh HEOOXOIUMBIE JTOKYMEHTHI IO
TpeboBanmio banka.

baHk mMeeT mWpaBO TOIMHOCTHIO WJIM YAaCTUYHO NPUOCTAHOBHUTH omepanuu mno Cuery, a Takke OTKa3aTrh B
COBEpUIEHMH OIEpaluii, 3a HUCKIIOYEHHEM OIepaluid 10 3auUCICHUIO JICHEXKHBIX CpEJICTB, B CIy4YasXx,
YCTaHOBJICHHBIX 3aKoHOJAaTenbCTBOM Pocculickoii ®enepauuu, B TOM YHCIE, €ClM Yy baHKa BO3HHUKAarOT

1 .
® [Ipy HATHYHE TeXHAYECKOH BO3MOKHOCTIL
14
B cootBerctBum ¢ Tapudamu banka.
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7.3.

7.4.

8.2.

9.2.

9.3.

94.

9.5.

9.6.

9.7.

MOIO3PEHHS, YTO OTIEePAIlHsl COBEPIIASTCS B MENAX JeTann3anuy (OTMBIBAHHS) IOXO/I0B, TIOTYYEHHBIX MTPECTYITHBIM
MyTeM, WK (UHAHCHPOBAHHS TEPPOPU3MA.

KimenT o0s3yeTcs He WCHONMB30BaTh KapTy JJIs COBEPIICHHUS OIEpalldif, MPOTUBOPEYANINX JCHCTBYIOIIEMY
3aKoHoJIaTenbCTBY Poccuiickoit @enepanuu.

KimenT o6s13yercst He mpoBoauTh 1o CUeTy omepaliiu, CBI3aHHbIE C TPEANPUHIMATEIHCKON AeSITeTFHOCTHIO.

N3MEHEHUME UHOOPMALIUU, HABJIIOAEHUE U 3AIIUCH

. Kimment o06s3yercst momates B Ilompasnenenne banka mo mecty Beaenms (CueTa NMUCPMEHHOE 3asBICHHE 00

U3MCHCHNU [JaHHBIX, YKa3aHHBbIX B 33.5[BJ'I€HI/II/I, BKJIIOYass KOHTAaKTHYIO I/IH(I)OpMaHI/IIO, croco0 cBs3u banHka ¢
KIII/ICHTOM, B TEYCHHE 7 (CCMI/I) KaJICHAAPHBIX JOHEW C JaThl HX HU3MCHCHHUSA, a4 TAKKEC NPEAOCTAaBUTHL B bank
JOKYMCHTBI, IIOATBEPKAAIOIINE N3MCHCHUEC (baMI/IJ'II/II/I, HMCEHHU, OTUCCTBA U MMAaCIIOPTHBIX TaHHBIX Knuenra.

bank BIIpaB€ OCYIICCTBJIATH BI/I,I[COHa6J'IIO,Z[eHI/Ie, a TaKXKC TCJ'IC(i)OHHyIO 3aIlIMCh B CBOMX IIOMCHICHUAX M Ha CBOUX
YCTpOﬁCTBaX B ILCIIAX obecrieueHns 0€30MAaCHOCTU U HaJJICXKaliero OGCJIy}KI/IBaHI/Iﬂ Knuenta 6e3 ero
JOMNOJHUTCIIBHOT'O YBCAOMIICHUAA. Bupaeozanucu u 3amucu TeJ'Ie(bOHHI)IX pa3roBopoB MOI'yT OBITh MCITOJIL30BAHEBI B
Ka4€CTBE JOKA3aTCJIbCTB IIPHU BOSHUKHOBCHUU pa3H0rnacm7I MEXAYy CTOPpOHAMU B CBA3HU C O6CJ'Iy>KI/IBaHI/ICM KapThbl U
COBCPUICHHUECM onepaunﬁ I10 CUCTY KapThbl, B TOM YUCJIC IIPU PACCMOTPEHUH CIIOPOB B CYJC,

OTBETCTBEHHOCTDB CTOPOH

. CTOpOHBI HECYT OTBETCTBCHHOCTH 3a HCHANJICKAUICC HCIIOJHECHUE CBOUX 0053aHHOCTEH B COOTBETCTBUU C

3aKoHoJaTenbCTBOM Poccuiickoit @enepaunu u ycnoBuamu Jlorosopa.

baHk He HeceT 0TBETCTBEHHOCTH 3a Kakue-1100 cO0M B 00CTyKHBaHHUH, CBSI3aHHBIE C 000OPYJOBaHUEM, CUCTEMaMHU
HOJA4YM IICKTPOIHEPTHU W/WIM JIMHUH CBSA3M WIM CeTel, KOTOpble O0SCIICUMBAIOTCS, SKCILTYaTUPYIOTCS H/WITH
O6CHY)KHB3IOTC$I TPETHbUMU JIMLIAMMU.

baHKk He HEceT OTBETCTBEHHOCTH B CUTYAIIUAX, HAXOSIINXCS BHE chepbl KOHTpoust baHka.

bank He HeceT OTBETCTBEHHOCTH B cilydae ecinm WHpopMmanms o pekBu3uTax kaptel, [[MHe, KonTpombHOit
undopmanmu, Kone wimenra, Jlorune (Mnentudukarope nonsizopatens), [ToctossHHoM mapose, OmHOpa3oBbIX
napoyisix, naposjie MOOWIBHOTO yCTPOWCTBA, B MaMSITH KOTOpPOro coxpaHeHbl PexBuszutbl NFC-kapThl u/wiu
ycraHoBiIeHO MobOuibpHOe npuiokeHne banka, craHeT W3BECTHOM MHBIM JIMIIAM B PE3yJbTaTe HEAOOPOCOBECTHOTO
BBINOIHEHN KITMEHTOM yCcIOBHI NX XpaHEHUs U UCTONb30BaHNA. baHK He HECET OTBETCTBEHHOCTH I10 ONEPALUM,
B CiIydae ecir MOOWIbHBIN Tenedon KineHnTa ¢ HoMepoMm, NOJKIIOYeHHBIM K MoOMIIbHOMY OaHKY W/WIIK B IAMSTH
KoTOporo coxpaHensl PexBusutel NFC-kapThl n/nnu ¢ ycTaHOBIEHHBIM MOOMIIBHBIM NpHilokeHneM banka, craner
JIOCTYTIEH UHBIM JIMLIAM.

bank He HeceT OTBETCTBEHHOCTH 3a ommOKu KienTa wimu ayonuposanne KimeHToM Kakoro-nmubo M3 JaHHBIX UM
MOPYYCHUH WM pacnopsokeHHid. B ciaydasx HeoOOCHOBaHHOTO WM OIMOOYHOTO TepeuucieHus KimeHTom
JICHE)KHBIX CpeACTB MoiydaTenssM KIHMEHT caMOCTOATENbHO YPETyJIUpYyeT BOIPOC BO3BpaTa CpPEACTB € HX
MOJIy4aTEISIMU.

bank He HeceT OTBETCTBEHHOCTH 3a TIOCJICACTBHUA HCIIOJIHCHUA HopyquHﬁ, BbIJAHHBIX HCYIOJHOMOYCHHBIMU
JMIaMu, U B TCX ClIy4dasaX, KOrga € HUCIOJb30BaHUCM NPCAYCMOTPCHHBIX 0aHKOBCKHMU IpaBujIaMu U I[OFOBOpOM
mnpooeayp bank we mor YCTaAaHOBHUTH CI)aKTa BbLJIa4YU PaCHOPSKCHUA HECYITOJITHOMOYCHHBIMHU JIMIIAMU.

bank He HECeT OTBETCTBEHHOCTH

e B ciydasx HeBeIMoaHeHUs1 KimmenTom ycnoBuii JloroBopa;

e B CIy4asx OTKa3a TOPrOBO-CEPBUCHOTO TPEANPHATHS B MPOBEACHWUHU OMEpaluid OIJlaThl MOKYMOK/YCIYT C

KCTIOJIb30BaHHUEM 3JIEKTPOHHOIO TEpMHUHAaNA o npuunHe oTkaza Kiuenrta ot BBoja [1MHa;

L4 B ClIydasaX OTKa3a TOPTOBO-CECPBUCHOTO IMPCANPUATHA B HNPOBCACHHUU onepaunﬁ OIlIaThI HOKyHOK/y'CJ'Iyr oo

MMPUYIHHC HCO6XO,I[I/IMOCTI/I HOHOHHHTCHBHOﬁ MMPOBCPKHU IMPABOMCPHOCTHU IMPOBCACHUS OIICPALIUU,

® 3a BBCACHHUEC TOPIroBO-CEPBHUCHBIMU MPEANIPUATUAMU JOIIOJIHUTCIIBHBIX KOMHCCHH 3a orjiaty HOKyr[OK/yCJ'Iyr 10

KapTawm;

L 3a OrpaHUYCHHUA 110 CyMMaM IIPOBOJUMBIX onepaum‘/i " 3a InopsAa0K I/I)IeHTI/I(i)I/IKaIII/II/I KHI/IGHTa, IIPUMECHACMBIC

TOProBO-CEPBHUCHBIMU IMIPEANIPUATUAMU U APYTUMU KPEAUTHBIMU OpraHu3alusIMu.

OtBercTBeHHOCTh banka mnepen KnumeHToM orpaHMuMBaceTCs AOKYMEHTAJIBHO THOATBEPAKACHHBIM pPEaTbHBIM
ymepOooMm, Bo3HMKIIMM y Kimenrta B pesynbraTe HempaBoMepHbIX aAedctBuii banka. Hu npm  kakux
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obcrostenscTBax baHK He HeceT OTBETCTBEHHOCTH mepen KimeHToM 3a Kakue-Tinbo KOCBEHHBIE, TOOOYHBIE HITH
CiIy4aiiHble YOBITKM (B TOM 4HCJE YIyIIEHHYIO BBITOMY), Odake B ciy4yae, ecnd KiHeHT OblUT yBEIOMIIEH O
BO3MOXXHOCTH UX BO3HUKHOBEHHSI.

10. PACTOPKEHHME JOI'OBOPA

10.1. JloroBop MOXeT ObITh PaCTOPTHYT IO MHUITMaTHBEe KiIMeHTa Ha OCHOBaHUM 3asBiieHUs, opopmiieHHoro B banke,
MIPH YCJIOBUU TOTAINIEHUS B TIOJHOM oO0beMe OOIiel 3a10/DKEHHOCTH 10 KapTe, a TAKKE MIPU BBITOJTHESHUH UHBIX
ycroBuil, mepedncieHHsIXx B 1.2.1 WunmBuayanpHbIX ycnmoBwid. [lpm pactopskenum [loroBopa KoMuUCCHH,
yaep>kaHHbIE B cooTBeTcTBHHU ¢ Tapudamu banka, He BO3BpaIarTCs.

10.2. Bank nmeeT npaBo B OAHOCTOPOHHEM MOpPsAKE pacTOprHyTh Jorosop ¢ Kimnentom:

e B Ciy4yae MPUHATHI B TEUYCHHE KaJleHAapHOro roga 2 (aByx) W Oonee pemieHni 00 OTKa3e B BBITOJIHEHUH
pacriopspkenust Kinmenra o coBepiieHnu onepanui o Cuety Ha OCHOBaHHH ITOJIO3PEHUI, BO3HUKIINX y baHka,
YTO OMEpaldsl COBEPIIACTCS B IENAX JIETaTn3aluy (OTMBIBAHHUS) JIOXOJOB, MOMYYCHHBIX MPECTYIHBIM ITyTEM,
Wi (GUHAHCUPOBAHUS TEPPOPU3MA;

e B CIyyasx, IPeyCMOTPEHHBIX B pazaene 2 HANBUIyaTbHBIX YCIOBUH.

JoroBop cunTaercsi paCTOprHyThIM 1Mo ucTedeHnH 60 (ImecTuaecaTH) KaJeHIapHbIX THEH Co THS HalpaBIeHUS
Bbankom Knuenty yBenomiieHus o pactopxkenuu [Jorosopa. Pacropskenue JloroBopa sIBISE€TCS OCHOBAHUEM IS
3akpbITUg CueTa KapThl.

[Jatoit HanpaBieHus yBeIOMJIEHUS O pacTop:keHuHu JloroBopa cunTtaercs:
- mpu SMS-uHpOpMHUPOBaHUH — J1aTa OTHPaBKH SMS-coo0meHus, XpaHsIIascs B cucTeMax banka;
- 7S yBEIOMJICHHMS, HAIIPABJICHHOTO 3aKa3HBIM IIOYTOBBIM OTIIPABIICHUEM, — JaTa €0 HAlpPaBJICHHUS;

- 4 YBCOAOMIICHHS, BPYYCHHOI'O JIMYHO 0o MpeaACTaBUTCIIIO KJ]I/ICHTa, IMOJIHOMOYHSA KOTOPOIo
MOATBEPKIACHBl B COOTBETCTBUM C 3aKoHOAAaTenbcTBOM Poccuiickoin ®denepauuu, — aaTa, yKazaHHas B
OTMETKE O MPHUHATHH YBEIOMIICHHUSL.

10.3. 3akpeiTue Cuera KapThl W BO3BpPAaT OCTaTKa ACHEKHBIX CPEICTB, 3aunciieHHbIX Ha Cuer kapThl cBepx OOmiei
3aJI0JDKEHHOCTH TT0 KapTe (yTeM TepeBojia CPEACTB Ha CUET, yKa3aHHBIN B 3asBiieHUH KineHTa), mpon3BOANTCS
Ha OCHOBaHMH 3asiBjieHUs1 KinenTa o 3akppeiTin Cueta KapThl IPU BBITOJIHEHUH YCIOBHA, IEPEYUCICHHBIX B 11.2.1
NnauButyanbHBIX YCIOBUH, o uctedennu 30 (TpuaLaTH) KaJeHIapHbIX JHEH.

11. OCOBEHHOCTH BBIIIYCKA U OBCJIY/ KUBAHUSA OTAEJBbHbBIX BUJIOB KAPT IIAO CBEPBAHK
11.1. Kaptsl ITAO CoepbaHk, noaaep:kuBaroniue 1yajbHblil HHTep(eiic 06c/1y:KUBAHUS

11.1.1. Kapra, ¢ IOMONIbI0O UHTETPUPOBAHHBIX B HEE TEXHUYECKUX CPEACTB U WHPOPMALUOHHBIX 3JIEMEHTOB, MOXET
MO/IIEPKUBATh JTyalbHBIN HHTEP(Ec 00CTyKUBaHUS — OE3HAIMYHYIO OIUIaTy yciyr co CueTra KapThl Kak 110
KOHTaKTHOM TEXHOJIOTHH, TaK U 10 OeCKOHTAKTHRIM TexHonorusam MasterCard u «Visa PayWavey.

11.1.2. OOGcnyuBaHWE KapT MPH HMX HCIOJB30BAHUU B YCTPOHCTBAaX CaMOOOCTY)XKMBaHUs, B IYHKTax BbIJaud
HUIMYHBIX, a TaKke Ha MPEINpUSATHAX TOProBiId U cdepbl yciayr, He 0003HAYEHHBIX JIOTOTHUIIAMH
OeckoHTaKTHBIX TexHosoruit MasterCard u «Visa PayWavey — KoHTakTHOe.

Ilo OeckoHTakTHOMY WHTEpQeEiCy KapThl MOTYT OOCIYXHBAaThCS B YCTPOMCTBaX CamMOOOCITYXXHBaHUS, Ha
MPENPUITUIX TOPTOBIN/CeEphl yCIayT, 0003HAYCHHBIX JIOTOTHIIAMH OECKOHTAKTHBIX TexHonoruii MasterCard n
«Visa PayWavey.

11.1.3. Onepauuu Ho Kapre ¢ NpUMEHEHMEM OECKOHTAKTHOI TEXHONOrMM Ha CyMMsl B mpexenax 1000™ pyGeii
(BrITRFOUMTENHHO) TIpOBOsITCS O6e3 BBoAa [1MHa n moamcu KnuenTa Ha geke.

11.2. Kapra Visa «A3poguiom»

11.2.1. Tepmuns! 1 onpeieNieHNs], TPIMEHIEMbIE B paMKaxX HACTOSIIETO pa3zena;

% Jlns TOproBo-CepBHCHBIX NpeANpHATHii, ¢ KoTopsiME ITAO COepbaHK 3aKTIOYEHBI JOTOBOPHI SKBAWPHMHIA, ONEDAIMH, MPOBOXMMBIE MO
6eckoHTakTHBIM TexHosorusM MasterCard u «Visa PayWave», B cymme no 1000 py6. cosepuratorcsi 6e3 Boma ITMMHa. Ecnm omeparms
IPOBOJUTCS B TOPrOBO-CEPBHCHOM IPEANPHUITHH, 3aKIIOYUBIIMM JOTOBOpP AKBalpHHIra ¢ APYruM OaHKOM-IKBaWpepoM, CymMMa OMepalyy,
coBepmaemoii 6e3 BBoga [IMHa, ompenensercs Gankom-dkBaiipepom (Bmecte ¢ TeM 00bI9HO 310 1000 pyd. s omepammii, cOBepIIacMBIX Ha
tepputopun Poccuiickoit @eneparun). Ecnu omepanyst mpoBoAUTCS 3a pyOekKoM, TO pa3Mep CyMMBI, 1o KoTopoil He TpeOyercs BBOjA [1MHa,
OIIpeneNsIeTCs MPABIIAMH MEXKTyHapOITHON IIIATEXHOHW CHCTEMBI, IEeHCTBYIOIMMHI B JaHHOM rocynapcTse (00bIMHO 3T0 3kBuBaieHT 25 EUR B
MECTHOM BaJIFOTE).
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11.2.2.

11.2.3.

11.2.4.

11.2.5.

11.2.6.

11.2.7.

11.2.8.

Aspoduot — [IyonmmaHoe akImoHepHOe 00IeCTBO «ARpOhIOT-POCCHICKUE aBUATHHHAW.

Muinn — muny, HauucasieMbele bankom B cootBercTBuM ¢ «llpaBunamu Hauncnenus Muib» Ha Cuer ydera
Muste IpH COBEPILICHHUHN OTIEPaLid ¢ Ucnoibp3oBaHneM KapTel Visa «AspodnoT».

Mporpamma — IIporpamma «Aspoduor borye» ITAO «A3podaoT-poccHiickie aBHATUHUIY, [TO3BOJIAIOIASL
VYyactauky [IporpaMmbl moiydaTh NMPEeMHH TPHU TOJIB30BAHHU YyCIyramMu A’poQiioTa W ero mapTHEPOB B
COOTBETCTBHH C ycioBusMu [IporpaMMel.

Cuer YuacrHuka B Ilporpamme — cuet, oTKpbIBaeMblid Adpoduiorom YuactHuky IlporpamMmer asst yuera
MIJIb, HAYHUCISIEMBIX B COOTBETCTBHUH € YCIOBHAMH IIporpaMmsl.

Cuer yyera Mujib — cuet, oTKpbiBaeMbiii bankom [lepskarento Kapter Visa «Aspodiiory, npeaHa3HaueHHbIN
75 yuera Muob.

YuacTauk [Iporpammsl — iuiio, 3apeructpupoBantoe B [Iporpamme.

«IIpaBuaa nauncaenuss Muuab» — IlpaBuna Hauwmcnenwss Mwunp B mporpamme «Aspodiotr borye» mpm
COBEPIICHUU JIepiKaTeieM OaHKOBCKOW KapThl Visa «A3podioT» omepaluii ¢ HCIOJIb30BAaHUEM KapThl —
JIOKYMEHT, YTBEPKJICHHBIM baHKOM, ONpeAeIsAIonInil nepeueHb Onepaluii, COBEPIICHHBIX C HCIIOJIE30BAHUEM
Kaptsr Visa «Aspodaory, mo kotopsiM bankom nmpousBoauTcst HaurncneHne Mub Ha Cuer yueta Muib.

Hepxartens (YuactHuk IIporpammsl) nopydaer banky exemecsuHO MpOU3BOAUTH HauucieHue Muinp Ha Cuer
ydyera Muiib B coorBeTcTBHM ¢ «[IpaBunamu HauucieHHs] MWIb», pasMemaeMbiMu bankom B Ilogpasaenenuun
banka w/wmm Ha OdunmansHOM caiite banka, n HanpaBiATh B A3podroT nHOpMaInio 0 KoiamdecTBe Muis 3a
OT4eTHBIN IepUO IS IOCeMyoIero 3adrncierst Muinb Aspodiorom Ha Cuer YuactHuKa B [Iporpamme.

bank undopmupyet Jlepxkarens o konumuectBe Mtk 3a OTYETHBIN MEpUOJl B exxeMecayHbIX OTdeTax 1Mo cHeTy
Kaptsr Visa «Aspodior.

Heprxatens uMeeT mpaBo o0paTtuThes B baHk B cirydae Hecornacus ¢ KOJIMYECTBOM HAauYUCICHHBIX Mub.

Ecmu B Teuenme 6 (mect) mecsineB ¢ natel GopmupoBanust Otdera mo cuery Kaptel Visa «Aspodior»
Hepxarens He oOpatwics B bank, bank BmpaBe oTkasath Jlepikarento B mepepacueTte Muiib 3a TEpHUO,
OTpa)XEHHBIN B yKazaHHOM OTyere.

Hepxatenp coriamaercss ¢ TeM, 4To baHk BHpaBe BHOCUTH M3MeHeHHs B «llpaBuia HauMcIeHHs MHIbY» C
MIpeBapUTEIbHBIM yYBEIOMJIEHHEM HE MEHee 4eM 3a 15 (NmATHaauaTh) KaleHAapHBIX nHed B OTdeTe Mo cyeTy
Kaptsr Visa «Aspodnor» n/unm B [lonpasnenennn banka n/nimm gepe3 Odunmansaeiii caiit banka.

IIpu mocpounom nepesbimycke KapTsr Visa «A3podioT» B CBA3M ¢ H3MEHEHHWEM JATHHCKOTO HAIMCAHUS UMEHU
u damumun epxarens, JlepkaTenb JT0MKEH B BO3MOXHO KOPOTKHE CPOKH MPOWH(POPMHPOBATH AdpoduioT o
BHECEHHBIX M3MEHEHHMSX.

baHk He HeceT OTBETCTBEHHOCTH IIPH BO3HHKHOBEHWH pas3Horiacuidi mexnay Jepxkarenem Kapter Visa
«Aspodior» 1 ASpodIIoToM.

bank He HeceT OTBETCTBEHHOCTH 3a 3aJiepXKy 3auncieHus Aspodnorom na Cuer YyactHuka B [Iporpamme
Muiie, nHGOpPMALIUS 0 KOTOPBIX OblIa CBOeBpeMeHHO Nepeaana bankom Aspodaory.

11.3. Kapra Visa «[lonapu :ku3Hb»

11.3.1.

11.3.2.

Kiment nopydaet baHKy ekeMECSYHO MPOHM3BOIUTH PACUYeT CyMMBI JTOOPOBOJBHBIX ITOKEPTBOBAHUI B TOJB3Y
®onpna «llomapu xu3Hb» B coorBeTcTBUU ¢ «IIpaBmimamu pacyera qOOPOBOILHBIX JICHEKHBIX IO)KEPTBOBAHUH B
nonb3y Ponna «llogapu xu3Hb» co CueroB kapt [TAO CoOepbank Visa «[lomapu ku3HB»», pazMenaeMbIMUA
Bankom B Ilompasnencuun banka w/winu Ha OdunmanbHoM caiite baHka, crniMcaHue PacCYMTAHHON CYMMBI
JIeHEeKHBIX cpeacTB co Cuera kapThl Visa «l[lomapu »Ku3HbY, BEITYIIEHHON Ha uMs Jlepikarens, 1 nepedrcicHue
CITUCAHHOM CYMMEI B Ka4eCTBE OJIarOTBOPUTEIHLHOTO TTOKepTBOBaHUS Ha cueT Donna «llogapu Ku3Hb.

Knuent cornmamaercst ¢ Tem, uto baHk BmpaBe BHOCHUTH m3MeHeHHs B «lIpaBmma pacuera J0OGPOBOJIBHBIX
JICHEKHBIX NOXepTBoBaHUH B monb3y Ponaa «llogapu xu3Hbp» co CuetoB kapt [IAO Coepbank Visa «Ilogapu
KHU3Hb»» C MPEBapUTEIbHBIM yBeIOMIICHHEM He MeHee ueM 3a 30 (Tpuauarts) KajleHIapHbIX aHeidl B Otyere
n/wim B [lonpaznenennu banka u/nnn yepe3 OdunmanbHeiii caidt banka.

11.4. Yenoust BoimycKka u obcayxupanus NFC-kaprTbi'®

11.4.1.

Knuent moxet BoimyctuTh NFC-KapTy B IOpsIKe, ONPEICIIEHHOM HACTOSIIAM Pa3zieioM.

16 HpI/I HAJIMYAHA TEXHUYECKOH BO3MOKHOCTH.
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11.4.2. KiaueHTy MpemaocTaBiIseTcsl BO3MOXKHOCTh BbiTycka NFC-kapThl TOJBKO NMpH HAJIMYMU JACHCTBYIOIIEH KapThl,
BBITTYIIICHHOH Ha uMs KineHTa, K KoTOpoi MoAKIIoueH MOOMIIbHEIN OaHK.

11.4.3. NFC-kapra He umeeT matepuansHoro Hocutens. Homep NFC-kapTel coxpansercss B MoOUIBHOM yCTpPOHCTBE
Kmmenra. [TMH u cpok neficteus NFC-kapTsl Takue ke, Kak y KapThl, K KoTopoit NFC-kapTa oTKpbITa.

11.4.4. Boemyck NFC-kaptel Bo3MoxeH K kapre Knuenra npu Hammunu y KimenTa moctyna k cetd MHTepHET uepes
MobunsHOe ycTpoiicTBo, KoTopoe monaepkuBaeT NFC-TeXHOJOrHIO, W COOTBETCTBYIOLIETO MOOWIBHOTO
npunoxenus (Apple Pay, Google Pay, Samsung Pay u unbie)"’.

11.4.5. Odopmnenue NFC-kapThl ocymectBisiercss KIMEHTOM caMOCTOATENHLHO uepe3 MoOWIbHOE YCTPOHCTBO €
BBesieHHeM B MoOmiapHOM mpmiaoxenun (Apple Pay, Google Pay, Samsung Pay u uHbIC) HOMepa KapThl, K
kotopoit otkpbiBaetcsi NFC-kapTa, cpoka ee neiicTusi, pamunnu U uMeHn Jlepkatens, yKka3aHHbBIX Ha JHLCBOI
cropoHe KapThl, a Takke koma CVV2/CVC2, ykazaHHBIX Ha OOpaTHOW CTOpOHE KapThl, U OJXHOPA30BOTO
napoiisi, monydennoro Kiuentom B Buge SMS-coo0ienns Ha HoMep MOOHIILHOTO TeiedoHa, OAKITIOYSHHOTO K
Mob6unsHoMy OaHky. Ilo daxty Beimycka NFC-kapter Knmenty nHampasisiercss SMS-coobmienne Ha HOMeEp
MOOWIIBHOTO TeJledoHa, TOAKIIOYEHHOT0 K MoOUIbHOMY OaHKy.

Cosepiienrie  KimeHTOM yKa3aHHBIX BBIIe JCUCTBHNA, B TOM uucie BBeneHue OJIHOPA30BOTO MApoOIs,
nosryueHHoro Knuentom B Buae SMS-cooOmieHusi Ha HOMEp MOOWIBHOTO TenedoHa, MOIKIFOYSHHOTO K
MoOunpHOMY OaHKy, OATBEpXkAaeT o3HakomieHHe KimenTta ¢ YcmoBusmu BeiTycka u oOciyxuBanus NFC-
KapThl, COIVIACHE C HUMH M IIPUCOCINHEHUE K HUM.

[Ipu Hamunu B banke Texaudeckoit Bo3moxHocTu ohopmierrne NFC-kapTsl ocymectBisiercs Kimuenrom depes
MobunsHoe npunoxenue banka.

11.4.6. NFC-kapra uCIOnb3yeTcsi Ui COBEPIICHHUS OINEpanyid 1Mo OIulaTeé TOBAapOB M YCIYT B TOPTOBO-CEPBUCHBIX
IPEANPHATHSX, BKIIOYAs ceTh MHTEpHET, K B YCTPOHCTBAX CAMOOBCTYKUBAHUS .

11.4.7. bank ocTaBmnsieT 3a co00il MPaBO MU3MEHATHh MOPSIOK U ycinoBus ucnonb3oBaHus NFC-kapTel, ¢ yBeqoMIeHHEM
Knuenta B Otuere w/wiu B [loapasnenenun banka w/wnu yepe3 OdunmaibHbli caiiT banka.

11.4.8. PacuetHbIie (pacueTHO-KACCOBBIE) HOKYMEHTHI, 0(hOpMIIsieMbIe TIPH COBEPIIECHUH OMEPaNnil ¢ UCIOIb30BaHUEM
NFC-kapThl, MOryT OBITH MOJAMUCAHBI COOCTBEHHOPYYHOW monanucbio Kimenra, nmub0 coOCTaBIeHBI ¢
ucnonb3oBaHreM AHanora cobctBeHHOpy4YHOH moanucu Knuenta — [IMHa kapTel, k kotopoi otkpbita NFC-
KapTa, JU0O0 IyTeM IPOXOXKIACHUS AYTEHTU(GHUKAMH B COOTBETCTBYIOIEM MOOHIBHOM MPUIOKEHUH, C
WCIIONIb30BAaHNEM KOTOPOTO ocyImecTBiIeH BeITycKk NFC-kapTel Ha MoOHIBEHOM YCTpOHCTBE (IIOATBEPKACHUN
OuomerpuyeckuMU JaHHBIMH Kimenta Ha MoOOWNBHOM YyCTpoiicTBe W/WiM BBOAa mapoisi MoOHIBHOTO
YCTpO¥CTBa, B MaMsATH KoToporo coxpaneHbl PexBusutel NFC-kapter). UcnonszoBanne NFC-kapter u [1MHa,
mbo cobctBeHHOpYyuHOH mnoanucu Kiumenra, nubo mpoxoxaeHue AyTEHTH(QHUKALUU B COOTBETCTBYIOLIEM
MOoOHUIFHOM NPHIIOKEHNH, C MCIIOIB30BAHUEM KOTOPOTO ocymiecTBieH Bbhiyck NFC-kapThl, npu npoBeneHUH
ofepanyy SBJSAETCS HaAJIeXKalluM MOATBEP)KIEHHEM TOTO, YTO PacHopsDKEHHE Ha MPOBEACHHE ONepanyy 1o
Cuery kapThl coctaBieHo M mnoanucaHo Kmuentom. Onepanuu c wucnons3zoBaHueM NFC-kapTtel Moryt
npoBoauThcs 6e3 BBoja [IMHa u moanucu Knuenra Ha yeke.

11.4.9. Kiment, opopmuBimmii NFC-kapty, o0si3yercsi He niepenaBaTb MoOOHIBHOE yCTPOMCTBO, B MaMSTH KOTOPOTO
coxpanensl Pexkusutel NFC-kapThl, TpeTbuM JH1IaM.

11.4.10. B cimyugae ytpaTsl MOOHIBEHOTO YCTPOHCTBA, B MaMsATH KOoToporo coxpaHneHbl PexkBm3utel NFC-kapthl, KimmenT
JIOJDKEH He3aMeUINTENbHO coo0muTh 00 yrpare MobmisHoro ycrporictBa/NFC-kapTel B baHk mo Tenedonam,
ykazanHbiM B [lamsarke [lepkarens. YBeIOMJIGHHWE CUWTAaeTCs MOJIYYEHHBIM B MOMEHT 3aBEpILICHUS
tenedoHHOTO pasroBopa ¢ omepatopoM KonrakTHOro nenrpa banka, B xome kotoporo KimeHT mpemoctaBHi
BCIO HEOOXOMMYFO0 HH(pOpMAIUIo JUts BeimoaHeHus: biiokupoBku NFC-kapThI.

11.4.11. Ecnu napoip MoOMIBHOTO yCTpOWCTBA /WM MOOHIBHOE YCTPOMCTBO, B MaMATH KOTOPOIO COXPAaHEHBI
PexBusutel NFC-kapThi, cTanmu qocTymHbl TpeTbuM JniiaMm, KIMeHT 10mKkeH HeMeIIIEHHO COOOIIUTE 00 STOM B
Bank o Tenedonam, ykazanueiM B [lamstke Jlepxarens.

11.4.12. {ns 610xupoku NFC-kaptel KitneHTY HEOOXOAUMO BBIIIOJHUTH OJHO U3 CIICIYIOIINX ICHCTBHIA:

- O6paTI/ITBC$[ B KoHTaKTHBIN LOCHTP banka no Teﬂe(i)OHaM, YKa3aHHbIM B IlamsTke I[epmaTeJm, n CJICO0BATh
MOJIYYCHHBIM MHCTPYKIHAM;

- ynamuth NFC-kapty ¢ ncnosnp3oBanreM MoOMIBHOTO PUIIOKEHHS Banka';

7 CootBercTByIOmEE MOGHIBHOE MPHIOKEHHE 3arpyKaercs B MoGmibHoe yerpoiicrso Kimenta mo unnmuatise KiienTta win mpexycTaHOBICHO
npon3BouTeNIeM MoOHIEHOTO ycTpoiicTBa. [lepedeHs cOOTBETCTBYIOMMX MOOMIBHBIX MIPIIIOXKEHHH pa3MenneH Ha O¢punuansHoM caiite banka.

%8 [pu HanuamMK TeXHIIECKOH BOIMOKHOCTH.

19 [pu Hanwamy TeXHIIECKOH BOIMOKHOCTH.
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- ymamuth NFC-kapTy, MCIONIB3ys COOTBETCTBYyIoIIee MoOmipHOe mpunoxkenue (Apple Pay, Google Pay,
Samsung Pay u nHbI€e), ycTaHOBIEHHOE Ha MOoOMIBHOM ycTpoiictee Kinenra.

Jus manmpHeimero ucrons3oBanus NFC-kaptel KnueHTy HE0OXOJUMO BBITYCTHTH/TIEPEBBITYCTUTh KapTy U
MOCJIC MOJIyYEHHUsI HOBOM/TIEPEBBINyIICHHONH KapThl oopmuth HOBYyr0O NFC-kapty B coorBercTBuH ¢ m.11.4.5
OO0mux yCIoBHA.

11.4.13. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepauuu ¢ NFC-kapToi, coBeplIeHHBIE 1O MOMEHTa TMOTy4YCHUS
Bankom yBenomienust 06 yrpate MoOMIBHOTO YCTPOHCTBA, B MaMsITH KOTOporo coxpaHensl PexBuznutsl NFC-
KapThl.

11.4.14. bank HeceT OTBETCTBEHHOCTh MO omepanusM ¢ NFC-kapToii, coBepmieHHBIM mociie moiydeHus: ot KimeHra
yBeJOMJIeHHUs 00 yTpare MoOunbHOTO ycTpoiicTBa B cooTBeTcTBHH C 11.11.4.10 O0mmx ycnoBHi.

11.4.15. B cny4yae coBeplICHHUs ONEpalii C UCIONb30BaHneM MooOunsHOro yctpoiictBa/NFC-kapTel 0e3 cornacus
KinmenTta, KnneHnt nomkeH mpousBecTH AeiicTBHA, ipeaycMoTpeHHbIe 11.3.18 O0mux ycioBuii.

11.4.16. Ilpu mnepeBbillycke KapTbl, K KoTOpod OTKpbiTa NFC-kapra, 10 HCTedeHHs CpokKa ee JeicTBHs bank
ocymectBisier biokupoBky Bcex NFC-kapt mocne momaun KnmeHToMm muchMmeHHOTO 3asiBieHus B bank B
cootBeTcTBHU € 11.3.24 O0mumx ycnouid. J{ist nansHedmero ncnonb3oBanus NFC-kapTer KieHTy HE00X0 1Mo
mocJie MOMyYeHHUs BHITYIIIEHHON Ha HOBBII CPOK KapThl camocTosATensHO opopmuts NFC-kapTy B cOOTBETCTBHU
cm.11.4.5 O0mux ycaoBuii.

11.4.17. Tlpu mepeBsiTycke KapThl, K KoTopoit oTkpbiTa NFC-kapra, mo ucteuenun cpoka ee neiictBus NFC-kapra
HepeBbIITyCcKaeTcs baHkoM aBTOMaTHYeCcKH.

11.4.18. B cnyuae otkaza banka B mepeBbimycke kapTol Bce opopmienHbie NFC-kapThl O10KMpyrOTCS M UX JalIbHEHIee
UCTIONIb30BAaHHE HEBO3MOXKHO.

11.4.19. IIpu otkaze Knmenrta B cooTBeTcTBHU € 1.3.29 OOmMX YCIOBUI OT AadbHEHINETO WMCIOIB30BAHHSA KaPTHI, K
koTopoii otkpbita NFC-kapra, NFC-xkapra Omokupyercss bankom u ee panpHeiilliee HCIONIb30BaHHE
HEBO3MOXKHO.

11.4.20. IIpu ycranoBinernn KiimeHTOM JTUMHUTOB U OTPaHWYEHHH B COOTBETCTBUU C 11.3.32 OOmHUX yCIOBHI OHH TaKKe
pacnpoctpanstorcs Ha NFC-kapry.

11.4.21. Ilpu ycraHoBneHn:n baHKOM TMMHUTOB Ha MpPOBEJCHHE OMEpalyii MO KapTe B cooTBeTcTBHH ¢ 11.3.33 OOmmx
ycIoBHil OHH Takxke pacrpocTpansiorcs Ha NFC-kapTy®.

11.4.22. Tlpu coBepmennn omepanuid ¢ wucrnonb3oBanueM NFC-kapTel m3MmeHeHue PacxomHoro mmmHTa KapThl
OCYIIECTBIISIETCS] B COOTBETCTBUH € 11.3.36 O0muX ycaoBUi.

11.4.23. UndopmupoBanne o0 omepanusx, COBEpIIEHHBIX ¢ wucronb3oBanneM NFC-kaprThei, ocymiecTBisieTcss B
COOTBETCTBHH C paziesnioM 6 OOImuX yCIOBHIA.

12. MPUJOXKEHHUA K OBIIIUM YCJIOBUSAM
Crnenytomue [IpunoskeHus sIBIAIOTCS HEOTHEMIIEMOH yacThio OOIIMX YCIOBUH:

12.1. Tlpunoxenue 1 «llopsanok mpenocTaBieHHs YCIyT depe3 yaaneHHble KaHanbl oOcmyxuBanus [TAO Coepbank
(ycrpoticTBa camoobciyxuBanusi, Coepoank Omaiitt, MoOwIbHbINM OaHK, KOHTaKTHBIN LIEHTP)».

2l
0 JImmut YCTaHaBJIUBACTCA IS COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEACTB MJIATEXKa, OTKPBITHIX K quTy.
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1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

IIpunoxenue 1
K O01IHMM yC10BUSIM BBIMYCKA M 00cay:kuBaHus kpeauTHoii kaptel [IAO Coepbank

Iopsiaok npeaocTaBjieHUs yCJIyTr
yepe3 yaajieHHble KaHa bl 00cay:;kuBanus [IAQ Coepdank
(ycrpoiictBa camoo0ciay:;kuBanus, Coepoank Ounuaiitn, MoOwibHbIi 0aHK, KOHTAKTHBII HEeHTp)

OBIIME ITOJIOKEHUSA

C wucnons3oBanueM KapThl KimeHTy mnpenocTaBisieTcsi BO3MOXKHOCTh MHPOBEACHHS OMNEpAlid M IOIyYeHHS
MHQOpPMaIUK 110 CUeTaM KapT depe3 cleayromue Y naneHHble kaHaisl oocmykuBanus [TAO C6epbank (manee —
YKO):

YcerpoiicTBa camoo0OcmykuBaHus banka,

Coepbank Onnaify,

MoOunsHbIN OaHK,

Kounraktaslii nentp banka.

OcHoBaHHEM [UIsI TPEINOCTABICHUS YCIYT, IMPOBEISHHsS oOInepanuid u ToiaydeHus wuHpopmanun yepes YKO
SABJISICTCA:

1) TlocpenctBoMm MobunpHOro Oanka — moakmoueHne Kimenra kK MoOwiapHOMY OaHKy B TOpSIKE,
omnpeneraeHHOM B paszene 2 Hactoswero [lopsaka. Ycinyru npegocTaBisioTCs IPU YCIOBUH HOJI0KUTEIBHON
Wnentudukanun nu Ayrentudukanun Kinenra.

2) B Coepbank Onnaitn — noakmouenue Kiuenra k Coepoank OmaitH B mopsijike, OMpeaeICHHOM B paszene 3
Hactosimero [lopsaka. Ycoiayrwm TpenocTaBisiOTCS TPH YCIOBHH TOJOXUTeNnbHOW Wnentndukannm wu
Aytentudukannn Kinenra.

3) Ha VYcrpoiictBax camoobcnyxkuBanus banka — Hammuue y Kimenra peiictByromeit kaptel u [TMHa k Heit.
IMopsinok coBepieHus onepanuil onpenaeneH pasaenoM 4 Hacrosmero Ilopsaka.

4) B KonraktHoM 1ieatpe banka — obpaienne Kirenra no tenedonam KonrakTHoro meHTpa aubo odpaiieHue
KoHTakTHOTO IIEHTpa Ha HOMEp MOOWIbHOTO Tenedona KimeHTta, moakiroYeHHbI K MoOWIBHOMY OaHKY,
npu ycioBum ycrnemHod Wnentndukanmm u Ayrentudukanun KiweHTa B MOpsjKe, ONpeNeIeHHOM B
paznene 5 nacrosiwero [lopsinka.

KnueHT cornamaercst ¢ TeM, 4TO MpUMEHsieMble Ipu coBepuieHnn omnepanuii B YKO meronst Unentndukanum u
AyTeHTH(UKAIUH SBIISIFOTCS JIOCTATOYHBIMU M HA/IJISKAIUM 00pa3oM MOATBEPKAAIOT npasa banka Ha poBeneHne
orepauuii ¥ npefocTaBieHne HHPOPMALIUH IO CUETaM.

[Ipu npoBenennu onepauuii mo cueram kapt yepe3 YKO npumenstorcs Tapudsr banka, neiictByronme Ha MOMEHT
o0pabotku onepanuu bankom. KinmeHT naer corsacue (3apaHee AaHHbINM akuent) baHky Ha crnmcaHue co cueta
KOMHCCHH 32 TIPOBEJICHHE orepannii, u bank uMeeT npaBo 6e3 AONOIHUTENBHOTO akienTta KineHTa cruchsBaTh co
cueTa KOMHCCHH 33 IPOBEICHHUE OTEPALHH.

IMpu ocymectBnennn KinreHTOM mepeBojia JEHEXKHBIX CPEACTB C HUCIOJIb30BaHHEM MoOWiIbHOTO OaHKa M TpH
ycnoBuu oTcyTcTBHsI B SMS-coobmennn n USSD-koManae nHpOpMALIUU 0 KapTe MOIyvaTelis MepeBo/ia, a TaKxKe
npu ocymiecTBieHnH KieHToM nepeBosia JeHeXHBIX cpencTB uyepe3 Coepbdank OHiaiiH 1o HOMEpY MOOHIBHOTO
TeneoHa TMOydarTelns, ICHEKHbIE CPEICTBA MEPEYUCISIOTCS CO CYeTa KapThl OTIPABUTENS HA CYET KapThl
MoJiyyaTesis, K KOTOPhIM HOJKII0YeH MoOWIbHbIM OaHk. [IpM HamuuMy y OTHpPaBUTEINS/TIONyYaTess MepeBojia
JICHSKHBIX CpPEJICTB HECKOJBKUX KapT, Ul CIHCAHUS/3a4MCICHUS CPEACTB BBHIOMpPACTCS CYET KapThl/Cuer
OTHpaBHTEIS/TIONTydaTels 0 yCMOTpeHuto banka.

KimenT cornamaercs ¢ Tem, uto baHk BnpaBe cOXpaHATh PEKBH3HUTHI IEPEBO/Ia, ocyllecTBIeHHOro Kirenrom Ha
VYcerpoiictBe camooOcnyxuBanus banka, yepe3 MoOwibHbIi Oank, COepbank OHaiiH, B KauecTBe IIa0JIoHa JJIs
npoBeleHus B nocnenyiomeM KnmentoMm omepauuii uepe3 YcrpoiictBa camooOcmyxuBanusi banka, MoOUIbHBIHN
bank, Coepbank OHIaifH.

[Mpenocrapnenne Kimenty Bo3aMoxHOCTH NoTydeHust Push-yBegomiiennii ocymecTisiercs:

e 1o uHuimaruBe KimeHrta. KiMeHT caMOCTOSTENLHO BBIOMPAET JAHHBIA CIIOCOO TOMYYSHHS YBEIOMIICHWN B
MOJIL30BATEIILCKUX HACTpOWKax MOOWIBRHOTO TpUIOKEeHHS baHka B COOTBETCTBHH C PyKOBOJCTBOM 110
ucnonb3oBanuto Coepbank OnmaiiH, pazmenieHHBIM Ha O¢unmaibHoM caiite banka;
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e 10 uHMNUaTUBe baHKa I KIMEHTOB, mojydaronmx SMS-coobmenus B paMkax MoounsHoro 0anka. O dakre
BkitoucHus Kinuenty Push-yBemomnenuit bank nundopmupyer Kinuenra B SMS-coobmiennu. Ipu atom Knunent
MOJKET CaMOCTOSITEIbHO H3MEHHUTH CIoco0 yBeromieHus ¢ Push-yBemomuienuit Ha SMS-cooOmieHust myreMm
HU3MEHEHUS MOJIb30BATEIBCKAX HACTPOEK MOOMIBHOTO TprokeHus banka.

B cmydae HeBosMoxkHOCTH HampaBieHusi banmkom Push-yBemomienms mo HeszaBucammMm oT banka
obcrosrensctBaMm (y Kimenrta orcyrctByeT ceth HTEpHET 1 T.11.), bank Hanpasisier SMS-coo0rienne Ha HOMep
MobupHOTO Tenedona Kinenra, k koropoMy noaxmoyen MoOHIIbHBIN OaHK.

Push-yBemomienrne otoOpaxaercs Ha s3kpane MOOHIBHOIO YCTpOICTBA B BH/E BCIUIBIBAIONICTO YBSIOMIICHHS H
MOJKET OBITh BIIOCIEICTBUU IPOCMOTPEHO B MoOUIbHOM NpHiioskeHuH baHka.

1.8. bank unpopmupyer KnuentoB o mepax OeszomacHoctu mpu pabore B YKO, puckax Knmenta u BO3MOMKHBIX
nocneactBusx ansd  Knmenra B ciiyyae HecoOmoleHHs #WM  Mep HHGOPMAIMOHHOW O€30MacHOCTH,
pekomennoBaHHbIX bankom B [lamsatke mo Oe3zomacHoctH. MH(bOpMHpOBaHME OCYIIECTBISIETCS TaKkKe depes
OdunmaneHenii caiit banka, n/nnu B [lonpasaenenusx banka, u/mnmm myrem otnpaBku SMS-coob1iennit Ha HOMep
MobunpHOTO Tenedona Kimenrta, mogkmioueHHsld k MoOunbHOMYy OaHKy, w/unu Push-yBenommenuit Ha
MobunsHoe ycrpoiictBo Kimenra ¢ ycraHoBneHHBIM MoOMIBHBIM TpunokeHreM banka, B COepbank Onnaiin
W/WIHA UHBIMA CTIOCOOaMH.

1.9. KuueHnrt o0s3yeTcs 03HaKOMHTHCS ¢ Mepamu Oe3zomacHocT npu pabore B YKO, pekomennyembiMu bankom B
[TamsiTke IO 6€30IaCHOCTH, U HEYKOCHUTEIBHO UX COOMIOAATE.

1.10. bank myOmMKyeT aKTyalbHBIH TmepedeHs omeparwid, noctymHbix Kimenty B YKO Ha OdunmansHOoM caiite
Banka®’. BaHk mMeer MpaBO HM3MEHHUTH IEpPEeUeHb Omepanuii ¥ (YHKIMH, KOTOPbIE MOTYT OCYIIECTBISATHCS
Knuentom uepes YKO, a Taxke ycTaHaBIMBaTh JUMHUTHI HA CYMMBI OTlepaliiii, ocymecTBiseMbix yepe3 YKO.

1.11. bank o0s3yeTcss 00eCHmednTh KpPYTIOCYTOYHYIO HOCTYHHOCTh KoHTakTHOro tmeHTpa baHka mo Homepam
teneonoB KoHTakTHOTO LeHTpa A B3aumoaencTeus ¢ Kimmenrtamu no BompocaM MpeocTaBiIeHUs yCIyT yepes
YKO. Homepa TenedoHOB, IO KOTOPBIM MPEIOCTABISAIOTCS YCIyTH (onepanun), pazMemarotcs Ha OQuuuaisHOM
caiite baHka.

2. TIPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHBIIA BAHK»

2.1. TlonoxxeHUs! HACTOSIIETO pasjelia UMEIOT MPEUMYIIECTBEHHYIO CHITY IT0 OTHOIICHHIO K ITOJIOKEHHUSM aHAJIOTHYHBIX
pa3nenoB APYTHX IOTOBOPOB, 3aKIIOYaeMbIX Mexay bankom u KimeHTOM W peryiampyrommx, B TOM YHCIE,
npenocTapieHne Y ciryru « MoOUIbHBIN OaHK».

2.2. bank npenocrasisier Knnenty Yenyry «MoOWIbHBIH OaHK» MPU HAJTMYUK TEXHUYECKOH BO3MOXKHOCTH, 8 TaKXKe
corjianieHust Mex 1y baHkoM 1 orepaTopoM COTOBOH CBSI3H.

2.3. Honxmouenne Kinenta k MoGHIEHOMY GaHKY OCYIIECTBISETCS Ha OCHOBAHHMM BOJeM3bsBieHHs KimeHTa Ha
NOJKIIIoUeHre K MoOHIBHOMY GaHKY OJJHHM 3 CIIEIYIONHX CII0CO00B?:

e B [loapasnenenun banka — Ha OCHOBaHMU 3asBJICHUS HA MOJKIIOYCHHE K MOOMIBHOMY OaHKY YCTaHOBJICHHON

23 o o

bankoM ¢opmbl”, moanricaHHOT0 cOOCTBEHHOPYYHOU NoAnuchio KimenTa mimm AHaIIoroM coOCTBEHHOPYYHON
noanucy Kinenra;

e uepe3 YcTpolcTBO caMoo0CTy)KuBaHusl baHka — ¢ UCTIONIb30BaHUEM KapThl U oATBepkaaeTcs BeogoM [1HMHa;

e uepe3 KonrakTHblii nentp banka — Ha HoMep MoOwibHOTO Tenedona Knuenra, 3apeructpupoBanublii B banke
JUIsl KOHTakTOB ¢ KIlMeHTOM, mHpu YCIOBHM TOJOXHUTEIbHOW AyreHTudukanmu KiueHrta B mopsjke,
omnpenerIeHHOM B pazniene 5 Hactosiero [lopsiaka;

e yepe3 COepbank OnnaitH — Ha HOMep MoOmnbHOro Tenedona Kimenra, 3aperucrpupoBanubiii B banke mms
KOHTakToB ¢ KireHrom, n noareepxnaercss BBogoM OJHOPa30BOro NapoJs.

2.4. TlpenocraBienue Kmuenty Ycenyrum «MoOWIBHBIH OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C JloroBopoM wu
PykoBoicTBOM 110 HCITOJIb30BaHMI0 MOOMILHOTO OaHKa, pa3melieHHbIM Ha OdunraibHoM caiite baHka.

2l B npenenax TeppuTOpHH OGCIYKHBAHHS OTIENBHBIX TEPPHTOPHAILHBIX OGAHKOB IEPEUCHb OINEPALMH, BOSMOXKHBIX K COBEPLICHHIO 4epe3
Coepbank OnnaitH 1 MoOHIbHBII GaHK, MOXKET OBITh OTPaHMYEH [0 TEXHHYECKUM IpHYrHaM. VH(opMaIHio 0 MpeaocTaBIsIeMbIX YCIyTraXx MOKHO
nonyuuts B [lonpasnenenun banka no mecty Benenus Cuerta.

%2 Crocobsl moAKmOYeHHs K MOGHIBHOMY GAaHKy M BHABI CUETOB, NMOJKIIOUAEMBIX K MOGHIBHOMY GaHKy, ONPEEISIOTCS TEXHHYECKHMHU
BO3MOKHOCTSIMH TeppuTopransHbeix [Tonpasnenenuit banka.

% IIpu nogxmouerny MoBHIBHOrO GaHKa OJHOBPEMEHHO C 3aKIioueHHeM JI0roBopa — Ha OCHOBAHHM 3asBICHHS HA MOIYUEHHE KPETHTHOH
KapTHL.
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

Jns monxmouennss Kk MoOwmibHOMYy 6aHKy MoOwmipHOe ycTpoiicTBo KimmeHTa J0MKHO COOTBETCTBOBATH
CIICTYIOIIUM TPEOOBAHUSIM:

MOAJICPKUBATH (PYHKIIMU iepeaauu u noimydeHuss SMS-coobmenuit u USSD-koman;

JIOJDKHO OBITh TOAKIIOYEHO K YyCiayraM Iepefadd W momydeHuss SMS-coobmennit u USSD-komanmg
COOTBETCTBYIOIIIETO OIlepaTopa COTOBOM CBSI3H;

IJIs TTOJIYUCHHU A PuSh-YBeHOMHCHHﬁ24 MobunsHoe yCTpOfICTBO JOJIDKHO OBITH MOAKIIKOYCHO K yCJIyraM Irepeaaiu
JaHHBIX 4Y€pE3 CETh I/IHTepHCT.

Omnnata KnrenToM komuccuu 3a nepefady SMS-cooOrieHuid, B3MMaeMol OnepaTopoM COTOBOM CBSI3H, a TaKKe
KOMHCCUH 3a YCIyry oOMeHa JaHHBIMHU 4Yepe3 ceTh MHTepHeT, BKitouas HampasieHue Push-yBepomuieHmid, He
SIBIIIETCS mpeaMeToM JloroBopa.

Wnentnduxanmst Knuenrta npu coBepmieHnn onepanuii B paMkax MoOMIBHOTO OaHKa OCYIIECTBIISIETCS 110 HOMEPY
MOOMIIBHOTO TenedoHa.

AYTGHTI/I(bI/IKaHI/IH Knuenra Ipu COBCPIICHUU onepam/lﬁ B paMKax MoOunsHOro 6aHka 1mo HEKOTOPLIM OICpaliaIM
MOXKET OCYIIECTBIATHCA C UCIIOJIL30BAHUCM OI[HOpa3OBOFO rnapoJii, OILHOpaSOBOFO 3arpoca, USSD'KOM&HI{H.

IIpenocraBnenue yciyr B pamkax Ycimyrd «MoOOWIBHBIA OaHK», B TOM YHCIE, MEPEBOJ] IEHEKHBIX CPENCTB CO
cueroB Knuenra B banke Ha cuera pU3nYecKUX U IOPUIMYECKHUX JIUI] OCYHIECTBIISIETCS HA OCHOBAaHUHU TTOIY4YE€HHOTO
bankom pacnopspkenust B Buae SMS-cooOmenust wmn USSD-koMaHbl, HampaBlIEeHHBIX ¢ HOMEpa MOOHIBLHOTO
tenedoHa, ykazanHoro KiimeHToM npu noaxirroueHnd MoOmimsHOro OaHKa.

Kmuent monreepkmaer, dro momydeHHoe bankom SMS-coobmenme mnm USSD-komannma paccmatpuBaeTcs
bankoMm kak pacmopsbkeHHEe Ha TPOBEJICHHE ONEpaldii M0 cueTaM KapT U Ha MPEJOCTaBICHHE JAPYTHX YCIYT
Banka, nonmydeHHoe HenocpeAcTBEHHO oT Kiuenra.

SMS-coobmenns nmmu USSD-komanasl, HanpaBierable Kimentom B bank mocpenctBomM MobOwminbHOTO OaHKa,
UMEIOT IOPUIMYECKYIO CHITY JOKYMEHTOB Ha OYMasKHBIX HOCHTETSX, 3aBEPEHHBIX COOCTBEHHOPYYHOU MMOAIUCHIO
Kiuenra, oGOpMJICHHBIX B COOTBETCTBHM C TpeOOBaHMSAMHU 3aKOHOAATeNnbcTBa Poccuiickoit deneparuuy,
ABISIFOTCA AHaJoroM coOCTBEHHOPY4YHOM mnoanucu KimeHTa M MOpOXZAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha
OyMaKHBIX HOCUTEIsIX mpaBa M oOsizaHHocTH Kimenta m banka mo JloroBopy. JlaHHBIE IOKYMEHTHI B
ANEKTPOHHOH (OpME MOTYT CIYXKHTh JOKa3aTEILCTBOM IMpPU pa3pelICeHUH CIIOPOB MEXKAY CTOPOHAMH, B TOM
YHCIle B CyAeOHOM TTOpsIKE.

[lepeyeHb OpraHU3allvii, B TOJB3Yy KOTOPHIX BO3MOXKHO OCYILIECTBICHHE IEPEBOJOB JCHEKHBIX CPEICTB C
ucnojp30BaHreM MoOMIbHOTO OaHKa, pa3menaetcs Ha OduimranbHoM caiite baHka.

Hcnonnenue pacnopsbkeHnid Kimenra, nepenanHsix nocpeacTsoM MoOmisHOro 0aHka, ocymiecTsisiercs: bankom
HE 1o3/1Hee padoyero JHs, CISAYIOIIETo 3a JHEM IOJIyYEHHUSI TAKOTO PaCTIOpPSHKEHUSL.

KnueHT 00s13aH UCKITIOUUTH BO3MOXKHOCTD HCIOJIB30BAHUS TPETHUMH JUIIaMH MOOHMIBHOTO YCTPOMCTBA, HOMEP
KOTOPOTO MUCIOJIL3YETCs Il peocTaBieHus Y ciryru «MoOUIbHBIN OaHK.

Knuent o0s3an umHpopmupoBaTh baHK O TNpekpalieHHH HCIOJIb30BaHMs HOMEpa MOOWIBHOTO TenedoHa,
MNOJKITIOUEHHOT0 K MoOuiIbHOMY OaHKYy.

KineHt cornamaercst Ha mepefady pacrnopsbkeHui u/wiau uHpopMaiuu depe3 MoOwIbHBIH OaHK 10 KaHajiaM
nepeaayn CoOONICHUI, 0CO3HABAs, YTO TaKWe KaHAIbI mepeaadyd MHGOPMALUU HE SBISIOTCS OC30MacHBIMU, U
COIJIAIIAETCS HECTH BCE PUCKH, CBSI3AHHBIC C BO3MOXKHBIM HApyIICHHEM KOH(DUICHIIUATLHOCTH, BO3HHKAIOIIUC
BCJICJICTBUE MCIIOJIb30BAHUS TAKMX KaHAJIOB Nepeaadn HH(popMaIuu.

bank He HECeT OTBETCTBEHHOCTH:

e B ciyyae ykazauus B SMS-coo0mmennn/USSD-komaHie HEBEpHOTO PEKBH3HTA IUIATEXKa /WM CYMMBI IIaTexka,

a TaKKe IO CIOopaM M pPa3HOIJIacHsIM, BO3HUKAIOUIUM Mexay KiMeHTOM M opraHu3anusMHu-II0IydaTesIIMU
TIaTeXa, eCId CIIOPBI ¥ Pa3HOTJIACHS HE OTHOCATCS K PEJOCTaBICHUI0 Y CiryTu «MoOUIBHBIN OaHK»;

® 110 NPETCH3UAM JIMI — BJIAACIIbLILIEB HOMEPOB MOOMJIBHBIX Teﬂe(i)OHOB, YKa3aHHbIX Kianentom IIpU MMOAKJIIFOUYCHU N

MobwunpHOTO 6aHKa;

e 3a HenoctaBKy SMS-coobuienust/USSD-komansl/Push-yBenomienus ¢/na MoounsHoe ycrpoiictBo Kinenra, B

Clly4ae e€ciid 3TO OOYCJIOBJICHO NMpHYMHAMH, He 3aBucsmMmu ot banka (SMS-coobmenne/USSD-komanna He

24 .

Jns nonydenuss uudopmanuu oT banka B Buae Push-yBemommnenwii, KnmeHT moipkeH MOATBEPIHTH CBOE COIJIacHe Ha IMONYYECHHE TaKHX
cooOmennii B HacTpolikax MoOmisHOro npmioxennss banka B coorBercTBHM ¢ PykoBojactBoM mo wucmonb3oBaHmio CoepOank OmmaiiH,
pa3menienHsM Ha OdunnansHoM caifte banka.
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2.18.

2.19.

OTIIPABJICHO OIIEPATOPOM COTOBOW CBSI3M, OTCYTCTBYET IMOJAKIIOYEHHE K MOOWIBHOHN CBs3H, ceTH MHTEpHeT,
tenedon KnreHnTa HemocTyIeH JUIMTebHOE BPEMSI U T.11.);

3a ymep0 M pasrjameHue OaHKOBCKOW TailHbI M MEPCOHANBHBIX AaHHBIX KIMEeHTa, BO3HUKIIKME BCICACTBHUE
Jgorycka KiMeHTOM TpeThHX JMIl K HCHOJB30BAaHHIO MOOHMIIBHOTO TeneoHa, HOMEP KOTOPOTO HCIOJb3yeTcs
JUTSI TIpeIOCTaBIIeHUS Y ciryru «MoOUIBHBIN OaHK», THOO0 K UCTIOIR30BaHUIO MobuimpHOTO yeTpoiicTBa Kinernrta
C YCTaHOBJICHHBIM HAa HeM MoOWIEHBIM NpriioxkeHneM banka;

3a MOCJIICACTBUA HMCIIOJHCHUA PACIIOPSKCHUSA, NICPEAAHHOTO B bank ¢ ucnonbp3oBaHHEM HOMEpa MOOUILHOIO
Teﬂe(pOHa KHI/ICHTa, B TOM 4YHCIC, B ClIy4a€ HUCIOJb30BaHUA MoOuILEHOTrO yCTpOﬁCTBa Knuenra
HCYINOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIINI B pe3ysibTaTe HECBOEBPEMEHHOTO yBEIOMIICHU baHka 0 mpeKkpaIieHny UCTIONb30BaHUs
HOMepa MOOMITFHOTO TenedoHa, MOAKIIOYEeHHOTO K MoOmIsHOMY OaHKY;

3a ymepO, BO3HHMKIIUM BCJIEACTBHE YTpaThl Wi Tnepeaaun Kiwentom MoOWIBHOTO —yCTpOHCTBa
HEYIIOJIHOMOYEHHBIM JIUIIaM;

B CJIy4ae HEBO3MOXHOCTH TMpeAOCTaBlicHUus Ycnyr «MoOwibHOTO OaHKa» IO HE3aBHCAIUM OT banka
00CTOSITETLCTBAM, B TOM YHCJIC 110 TIPUYMHE HE MPEIOCTABICHUS baHKy CTOPOHHUMH OpPTraHU3alusIMU CEPBUCOB,
HEOOXOIMMBIX TS peanu3anun Y cryru «MoOuIbHbINH 0aHK.

Bank umeet npaso:

OCYIIECTBIATh KOHTPOJIb CMEHbI SIM-KapThl 110 HOMEPY MOOMJIBHOTO Tele(oHa, MOAKIIOYeHHOro KiimeHToM K
MoOunpHOMY OaHKY, M, B Cly4ac BBIBICHHUS TakuX (aKTOB, MPUOCTAHABIWBAThH IMPEIOCTABICHHE Y CIIyrU
«MobunpHBIN 6aHK» 10 moaTBepxkaeHus Kimmenrom cmersl SIM-kapThl;

MPOBEPSITHh (pakT BiaaeHUs KirmeHToM HOMEpOM MOOMIBHOTO TeneOHa, MOAKIIOYSHHBIM (TIOAKII0UYaeMbIM) K
MobunpHOMY 0aHKY. B ciydae BBISBICHUS MPHHAUICKHOCTH HOMEpPa MOOHMIBHOTO Tele(OoHa TPETheMy JIHILY
WIA WHOTO OTUYXIeHHs Homepa Tenedona, bank mmeer mpaBo oTkazaTh KIHEHTy B MOAKIIOYEHUH HOMEpa
tenedona Kk MoOunpHOMY OaHKY/OTKIIIOUNTH HOMEp TenedoHa oT MoOuiIbHOro 0aHka;

BBOIUTH A7 Yciayru «MoOunbHbIA OaHK» JIMMUTHI, OTPaHUYEHUSI HAa COBEPILICHKE ONEpaLuil 1 Apyrue Mepsl U
NOJIMTUKU OE30IIaCHOCTH, HAalpaBlICHHbIE HA COKpalleHHWEe BO3MOXHBIX morepbs Knuenta u banka ot
HEIIPaBOMEPHBIX JIEHCTBUN TPETHUX JIML;

NpEeKpaTuTh TNpeAocTaBieHue Yciayrn «MoOunbHbeId OaHkK» B cioy4yae HapymeHus KimeHToM CBOMX
o0s3atensCTB 1Mo JJoroBopy;

NPUOCTAaHOBUTH JeicTBHE YcIyrn «MoOunbHBIH OaHK» Ha OCHOBAaHMM YyCTHOro oOpamenus Kimenra B
Kounrakthslii nentp banka;

NPUOCTAaHOBUTH MJIM NIPEKPATUTh NpenocTaBieHue Ycryru «MoOuIbHbI OaHK» B cilydae BhIsABICHUSI baHKOM B
JesTenpHocTH KiMeHTa NpH3HAaKOB COMHMTENBHBIX ONEpalMi M CAEJOK, a TaKKe MPH HENpeNoCTaBICHUU
KnvenToM JononHHUTENbHONH MHpOpMaIiu (JOKyMeHTOB) baHKy, B TOM 4uMCIle MOSICHSIONIEH SKOHOMHUYECKHUHA
CMBICJI TPOBOAMMBIX 10 Cuety onepauuii (CAeoK).

Yenyra «MoOunbHbINA 6aHK» B pamkax JloroBopa npeaocTaBisieTcst 10:

npekpamenus Yciayru «MoOusHbIH 0aHk» o nHuImaTuBe Kinenra,
3akpbITHs CueTa KapThl;
OKOHYAHMSI CPOKA JACUCTBUS KapThl;

npekpaiieHus Yciayru « MoOuibHbIN 0aHK» 1o KapTe, co Cuera KOTOPOH OCYIIECTBIIIETCS CIIMCAHHUE TUIATHI 3a
MoOuibHBII 6aHK?;

npekpamierns Y ciryru «MoOniapHbIH 0aHk» 1Mo nHAIMaTHBe banka.

2.20. TIpu mpoBeneHUH ONepaIuii ¢ HCIoIb30BaHuEM MOOHIBHOTO OaHKa UCTIONB3YEeTCs MOCKOBCKOE BPEMSI.

3. MPEJOCTABJIEHUE YCJYI' C HUCHOJB30BAHUEM CHUCTEMBI «CBEPBAHK OHJIAWH» M
MPOBEJIEHUE ONEPAIIAM B CETU UHTEPHET

2! o o o
5 HHSI KapTbl, IOAKIIOYCHHOHU K MO6I/UII)HOMy 6aHKy, CO CHUETa KOTOPOH HE OCYHIECTBJIACTCA CIIMCAHUC IIJIAThI 3a MoOunbHEIi OaHK.
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3.1. TMonoxeHUsT HACTOSAIIETO Pa3Jiesia UMEIOT IPEUMYIIIECTBEHHYIO CHITY 110 OTHOIICHHUIO K TIOJOKEHHUSIM aHAIOTUIHBIX
pa3zenoB OpyrHX JOTOBOPOB, 3aKkiiodaeMblx banmkom u KiumeHTOM © peryiampyomux, B TOM YHCIE,
npenocrapieHue ycuyr B Cucreme «Coepbank OHIaiHy.

3.2. CoepOank OHjIaiH — aBTOMAaTH3UPOBAHHAS 3alUIIEHHAs CHCTEMa IUCTAaHIIMOHHOro o0cIykuBanus Kinenra yepes
OdunmaneHeri cait banka, a Takxke MoOmIbHOE TIpITokeHre banka, odecrednBaromas:

BO3MOYKHOCTh coBepIieHuss KimeHToM omepaiuii 1Mo cdyeraM KapT, OTKPBHITHIM B baHke, a Takke OKa3aHHUA
Knuenty uHbIX ycmyrT;

JOCTYII K I/IH(bOpMaL[I/II/I 0 CBOUX CYUETaxX KapT U APYTHUX HpI/IO6peTCHHI>IX 0aHKOBCKMX IPOAYKTAX U yCIIyrax,

BO3MOXKHOCTh COBEPIICHUS JCUCTBUH MO moiydeHuto oT banka, (hopMupoBaHUWIO, HampaBlICHWIO B baHk
OJNEKTPOHHBIX IOKYMEHTOB (B TOM YHCIIEC JUIS IIEJeH 3aKIoueHus ToroBopoB Mexay Knuenrom u bankowm), a
TaKKe 10 MOJIMUCAHUI0 DJIEKTPOHHBIX JOKYMEHTOB AHAIOTOM coOcTBeHHOpY4YHOU moamucu Kimenra (manee —
HeiictBus);

JOCTYII K COXpPaHCHHBIM KOIMUAM QHCKTPOHHI)IX JOKYMCHTOB,

BO3MOKHOCTb 3arpy3KH, XpaHEHHs, HCIONb30BAHMUS B IMUHBIX HEJISAX, H3MEHEHHS U yaaleHus IU(POBBIX KOMHii
JIOKYMeHTOB, (oTorpaduii, paiinos, 3aMeTok U MHOI MH(pOPMAIUHM, JOOPOBOILHO pasMelnieHHOH KiueHntom B
Mob6unsHoM npunoxenun banka (nanee — ITpopuns®);

BO3MOXKHOCTh OOMEHa TEKCTOBHIMH COOOIIEHUSAMH, (hoTorpadusMu, rpauuecKuMu H300paKEHUSIMH, WHOU
wHpOpMAIMEel B pEXMME PEealbHOTO BPEMEHU MEXIy KiueHTamu, HCIONb3yROImUMA MOOUIBHOE MPHIOKEHUE
BaHka, a Takxe Mexay Knuenrom n bankom (Janee — I[I/IaJIOFI/I27).

[lepeuenr BumoB MoOWIBHOTO TpHUIOXKEHWS baHKa, MOPSIOK €ro ycTaHOBKM Ha MOOWIBHBIE YCTPOWCTBA
KimenTa n ucnonp3oBanus myonukyrores Ha OdunmansHoM caiite baHka.

3.3. Bank mnpenocrarmsier Knuenty ycinyru ¢ ucnonb3oBanueM Cucrembl «COepOank OHTaiiH» MPH  HATUYUA
TEXHUUYECKON BO3MOKHOCTH.

3.4. TlpenoctaBnenne Kiumenty ycmyr ¢ wucmomb3oBaHueM Cucrembr «COepbank OHIaiH» OCYIIECTBISETCS B
cooTBeTcTBHH C J[OTOBOpOM, a Takke B COOTBETCTBHH ¢ PyKOBOACTBOM MO Hcmonb3oBaHuto Coepbank OHaiiH,
pasMernieHHbIM Ha OduipansHoM calite banka.

3.5. Tloaxmrouenne Knmenra k Coepbank OHIAWH OCYIIECTBISIETCS MPH YCIOBUU Hanmmuns y KnmeHra aeiicTByromien
KapThl, TOAKITIOYeHHOW K MOOMIBEHOMY OaHKY.

3.6. Hoctyn Kimenra k ycmyram Cucrembl «CoOepbank OHiaiiH» OCYHIECTBISETCS TPU YCIOBHUH €ro YCHEeIrHON
Wnentuduranum 1 AyTeHTHQHUKAINN:

Unentudukanus Kinuenra npousBoautcs Ha ocHoBanuu Jlormna (Mumentudukatopa monb3oBatess). KiumeHt
CUHTAETCA WACHTU(QHUIMPOBAHHBIM B ciiydae coorBercTBus Jlornna (MumeHtrdukaTopa MOJIB30BaTENIS)
uHpOpMaIH, copepkaieiics B 6a3e naHHbIX baHka;

Ayrentudukanus Knmenrta ocymiectsisiercss Ha ocHoBaHuM [loctossHHOTO mapons w/wnn OJHOPa3OBBIX
naposnen.

. 28
3.7. Jlorun (Unentuduxarop nonb3oBarens) u [IocTosHHBIH napoyib” KIIHEHT MOXKET MOJYYUTh OJHUM U3 CIEIYIONINX
coco0O0B:

. 2
MOJIYYHTh 4Yepe3 YCTPOHCTBO caMOOOCTyKMBaHUS baHka ¢ WCIIOJB30BAaHUEM KapThl . Omneparusi TOTy4eHUS
Jlornna (MnenTtudukaropa mois3osareits) u [locTosHHOTO Mapois noarsepxkaaetcs [TMHowm;

CaMOCTOSITETIbHO ONPEACINTh Yepe3 yJaleHHYIo peructpauuio Ha OdunuanbHoM caiite banka Ha crpaHuie
Bxona B Cucremy «CGep6ank OHIAiH» C HCHONB30BAHHEM PEKBH3HTOB KapThl . Onepanus co3nanus Jlornsa
(Mnentnduxaropa mons3osarens) u [loctossHHOrO maposs nmonrBepikaaetcss OXHOPA30BBIM ITapoJieM, KOTOPBI
HarpaBJsieTcs Ha HoMep MoOMITbHOTO Tenedona Kinenra, moakmoueHHbIi K MoOMIEHOMY OaHKY;

CaMOCTOSITETIBHO OINPEAEIUTh HOMEp MOOMIBHOrO TeiedoHa, MOAKIOYeHHOro K MoOuiabHOMY OaHKy, B
KauectBe JononHuTensHoro Jlormna (Maentudukaropa mosb3oBarens) 4epe3 yAalICHHYI PErucTpalyio Ha
OdunmansHoM calite banka Ha crpanune Bxona B Cucremy «CoOepOank OHNaiH» ¢ MCHOJIB30BAHHEM CBOEH

%6 CepBrc NPeIOCTABIACTCS [IPU HANMYUH TEXHHYECKOH BOSMOIKHOCTH.
27 CepBHC NIPeIOCTABIACTCS IPU HANMYUH TEXHHYECKOH BOSMOIKHOCTH.
IMpn mamuauu TeXHWYECKOW BO3MOXKHOCTH baHk peammsyer mms Kimenra Bo3moxkHOCTH cMeHBI 3HadeHmd Jlormna (Mpentndukartopa
nonb3oBarets)/[IocTossHHOTO mapos, a Takke BoccTaHopaeHne Kinenry 3Hadenus Jloruna (MneHTudukaropa nosib30BaTens).
2% [Ipy HATHYHMH TEXHIYECKOH BO3MOYKHOCTH.
% [Ipu HamIHE TeXHUYECKOH BO3MOKHOCTIL
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3.8.

3.9.

OcHOBHO# KapThI*, 1160 B HacTpoiikax juyHOro kabunera B Cucreme «C6epbank Onnaitny». Tlogkioyenue
(otkmroueHne) HoMepa MobmibHOro Telnedona B kadectBe JlormHa (MmeHTHuKaTopa IMOIB30BATENS)
nonreepxkaactcs OIHOPA30BEIM IMapojieM, KOTOPBIM Hampamisercs Ha MoOwnbHoe ycrporicTtBo Kimenra,
MOAKII0YeHHOE K MOOMIBHOMY OaHKY.

Joctyn KirenTa K HEKOTOpHIM yciayraM MoGuILHOro HpuioxkeHus banka® ocylnecTpisieTcss OpU yCIOBUH €0
yenemHoi Mnenrnukanuu 6e3 AyreHTudukanun. Takue ycayru mperocTaBisiioTcsl B MOOMIIBHOM MPHIIOKESHUT
0e3 BBOJA KIMEHTOM [lOCTOSIHHOTO Mapojsi NMpW YCIOBUHU YCIHEIIHOW perucTpauud MOOHIBHOTO MPUIIOKEHUS
banka Ha MobmnsHOM ycTpoiicTBe Kimenra.

Omeparun B CoOepOank Ommaiin KimuenTt moarBepkmaeT OTHOPA30BBIM IApoOjeM, KOTOPBIH BBOIWUTCS IIPH
coBepmieHuy omneparuu B COepbank Owunaiin, mu60 MyTeM HaXKaTHA HPU COBEPIIEHMH ONEPAlMH KHOMKU
«IToareepsknaron>, 6o BBOAA KOMaHABI MOATBEPXKAeHUA " B nHTepdeiice Cuctemsl «Coepbank OHmaiiny.

Onnopazosele maponu KiimeHT MOKeT OTydIHTh:

e B SMS-cooOuieHnu, OTHpaBIEHHOM Ha HOMEp MOOWJIBHOTO TenedoHa, MoAkIoYeHHoro KimeHtoM k
MobunsHOMY 06aHKy (TIpu BEIOOpE 1aHHOTO criocoba momyyenus: OmHopasoBoro napods B Coepoank OHnaiin);

35
e B Push-yBemomsienuun™ (mpu BbIOOpE JaHHOrO crocoba monyuenus OpHopasoBoro mapons B COepOaHk
Ownaiin).

Hns ucrions3oBanus Push-yBemomnenuii st momyaennst uHbopmarwn oT banka, KineHT momkeH ToaTBEpIUTH
CBOE coOIJIacMe Ha TOJNydYeHHe TakuX CcooOIIeHWH B HacTpoikax MoOunbpHOro mnpuioxkeHuss banka B
COOTBeTCTBHM C PykoBoacTBoM To ucmonb3oBanuio CoOepbank OHiaiiH, pa3menieHHBIM Ha OdunuanbHOM
caiite banka. Jlnsa oOecmedeHusi BO3MOXKHOCTH TmonmyudeHus Push-yBemomnenunii MoOwWiIbHOE YCTPOHCTBO
KnuenTa nomKHO ObITH NOAKIIIOYEHO K yCIyraM Iepeiaur JaHHbIX Yepe3 ceTb VIHTepHeT.

AmnanmoroM coOcTBeHHOpPYYHOH moAmucu KimeHTta, ucmonb3yeMod sl eled MOAMHCaHus OJIEKTPOHHBIX
nokyMeHToB B CoepOank OHaiH:

e mpu gocrtyne Kmmenta k Cucreme «Coepbank Owmnaitn» uepes OdummanbHbiii caiit baHka sBisercs
OnHOPa30BEIi Mapois/HakaTHe KHOMKY «[lonTBepxkaaron;

e 1pu nocryne Kmuenra xk Cucreme «COepbank Onnaith» depe3 MoOwibHOe mpuiioxkenune banka simsercs
Haxkatue kHonku «[loaTBepknaro».

SHGKTpOHHBIC JOKYMCHTBI, B TOM 4YHMCJIC OOrOBOPbLI MU 3a4BJICHUA, IOANHNCAHHBIC C HMCIOJbB30BaAHUCM AHaHOFa
COOCTBCHHOPYYHOH MOAIKUCH, TpH3HAIOTCS bankoM n KiMeHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMaKHOM
HOCHUTCJIC, TOAIIMCAaHHBIM CO6CTBeHHOpy‘IHOI>'I IMOANMUCHI0, U MOTYT CIIYKUTb N0Ka3aTCIbCTBOM IIPpHU Pa3pCUHICHUU
CIIOpPOB MCXKIY CTOpOHaAMU, B TOM YUCJIC B CyI[eGHOM IOpsAaKeE. Yka3anHble JOKYMCHTBI ABJIAIOTCA OCHOBAHUEM IS
NpoBeieHHs oneparnii bBaHkOM W COBEpINICHUS MHBIX ACUCTBUH (cienok). Clenku, 3aKIoUYeHHbIe TyTeM Mepe/adn
B Bank pacrnopsokennii KitreHTa, Mo ITBepsKI€HHBIX ¢ IPUMEHEHHEM cpeacTB MaenTudukanuu 1 AyTeHTH)UKAIN
Knuenra, mpemycMOTpeHHBIX JlOrOBOpPOM, YAOBJIETBOPSIIOT TpPEOOBAHUSM COBEPIIEHHS CIENOK B IPOCTOM
NUCHMEHHON (hopMe B Ciydasx, MPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, U BJIEKYT MOCIIEACTBHS, aHAJOTHYHBIC
MOCJIE/ICTBUSAM COBEPIEHHS CEIOK, COBEPIICHHBIX MPH (PU3UIECKOM MPUCYTCTBHH JIMIIA, COBEPINAIONIETO CAEIKY
Y TIOJIIMCABILIETO €€ COOCTBEHHOPYYHO.

IMpu paszmemennn B CoOepbank OHIAiiH DJIEKTPOHHOTO JOKYMEHTA WM CCBHUIKA Ha DIEKTPOHHBIA JOKYMEHT,
KOTOPBIN COIEPIKUT YCIIOBHS JIOTOBOPa, TAKOW JOKYMEHT MpU3HaeTcsa HanpaBieHHbIM bankom Kimenty. Cormacue
KnveHTa 3akimiouynTh TpeaiaracMblii JOTOBOp MOXKET OBITh opopMileHO B (QopMe DJIEKTPOHHOTO JIOKYMEHTa,
MOJIMUCAaHHOTO AHAJOroM COOCTBeHHOpY4HOU mnoxanucu. [lopspok ¢yHkironupoBanus Cucrembl «CoepOaHk
OmnuaiiH» MO3BOJISET IOCTOBEPHO YCTAaHOBUTH, YTO POpMHpYyeMbIe U mepenaBaeMble BHyTpU CucteMbl «CoepOaHk
Omnuaiie» DIEKTPOHHBIE JOKYMEHTHI HCXOISAT OT CTOPOH 110 JloroBOpY.

baHk ¢ukcupyeT pe3ynbTaT INPOBEPKH AHajora COOCTBEHHOPYYHOM MOJIMKMCH, BBeaeHHOro KimeHToM mpu
coBepuiennu Jeiicteuii B Cucreme «COepOank Ownaiiny, U mo 3ampocy Kimenra (opMmHpyeT AOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NpOBEpKH AHanora coOCTBEHHOPYYHOH MONNCH Ha OyMakHOM HOCHTEIE.

bank obecrieunBaeT HEM3MEHHOCTh TMOJMUCAHHOTO AHamoroM coOcTBeHHOpY4YHOH moanucu Kimenta
DOJEeKTPOHHOTO JOKYMEHTa W BO3MOXKHOCTh TOATBEpKAeHUS (akra mnoanucanus KIMEHTOM KOHKPETHOTO
JOKyMeHTa. JloOKyMeHTaJIbHBIM MOATBEpXkKAeHHEM (akta okazaHus KmmeHTy ycmyru, coBeprieHus KireHTom
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CepBHC MPEIOCTABISICTCS MPH HATMYMKA TEXHHYECKOW BO3MOXKHOCTH. Homep TenmedoHa B KadecTBe JOMONHUTETbHOTO JlornmHa

(Mnentudukatopa moip30BaTesIs) MOXKET OBITh HCIIOJIB30BaH i foctyna B Cucremy «Coepbank Onnaiiny uepe3 OduipansHblii cailt banka.
%2 PudopManonHsle YCIYTH.
® Kuolka peanusyercst CpeicTBAME MPOrPAMMHOT0 oGeciieuens. BaHk BIpaBe H3MEHATS AH3aifH ¥ HANMECHOBAHHE JAHHOM KHOIIKIL
3 Tekcr, xotopsiit Kimuent camocTosTensHo BBOAMT Ha MOGHIBHOM yCTpoficTBe B BHAE KOMAHI. KOMAHIBI TOATBEpIKACHHS OMNPEeIIioTCs
Bankom u noBogsaTcs 1o cBeeHus KiMeHToB Ha OdunuansHoM calite banka. bank BpaBe H3MeHSTH COCTaB KOMaH].
% [pu HamiHy TeXHUYECKOH BO3MOKHOCTIL
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3.10.

3.11.

onepanuu/JedcTBUS SBISICTCS MPOTOKOJ IPOBEACHHS onepanuii/JleficTBus B aBTOMATH3UPOBAHHOW CHCTEME
banka, moxarBepxkmarommii KoppekTHyro Wnentudukanmmio u AyreHtudukanuio Kiomenta (B TOM dYHCIe,
ucnonb3oBaHue KimeHToM AHanmora COOCTBEHHOPYYHOW TMOAINMCH) H OKa3aHHWE YCIYTH, COBEPIICHUE
onepaiun/J{eficTBUS B TaKO# cucTeMe.

Mo dakty 3akmroueHuss AOTOBOpa B AIEKTpoHHON (opme bank Hampaemser Kmuenty SMS-cooOmienne Ha Bce
HOMepa MOOHJIBHBIX Tele(OHOB, TTOAKIIOUCHHBIX K MoOuIsHOMY OaHKy, w/uiau Push-yBegomnenne Ha MoOuibHOE
ycrpoiictBo Kimenrta ¢ ycraHoBieHHBIM MOOWJIBHBIM NpUIIOKEHHEM baHKa O 3aKIIOYEHHH IOTOBOPA, KOTOPOE
SBIISICTCS TIOATBEPKACHIEM 3aKIIFOUSHHUS TAKOTO JIOTOBOPA.

KimenT cormamraercst ¢ momydeHneM yciyr nocpenctsom CoOepbank OmmaifH depe3 ceTh MHTEpHET, oco3HaBas,
4TO CeTh VIHTEpHET He ABNIIEeTCS OC30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKH U PUCKH
HapylIeHns1 KOH(UICHINAIBHOCTH, CBSI3aHHBIE C BO3MOXKHOW KOMITpoMeTanneld nHhopMaIiy npu e€ mepemade
yepes ceTh VIHTepHeT.

KnueHnt cormamaercs ¢ TEM, 4YTO bank npu OpeaoCTaBJICHUHN YCIYT' C UCIIOJIb30BAHUEM CucreMsl «C6Cp6aHK
Ounaiiny YCTaHaBJINBACT:

¢ MAaKCUMAJIbBHYIO CYMMY OIHOMI OII€panuu 1miIaTexa 1 rnepeBoga ACHECKHBIX CPEACTB Ha CUETA TPEThUX JINII UIIU

MaKCHUMaJbHYI0 CyMMY OIIE€palluil IJIaTeXel W NEepeBOJOB Ha CueTa TPEThUX JIMII B CYTKH, ONpPENENIIEMYIO
TUMHATaMH, yoaukyembiMi Ha OdunmansHom caiite banka;

L MEPEUCHb BO3MOKXHBIX HOJ'Iy‘-IaTCJ'ICI‘/'I JCHCKHBIX CPEACTB, B aIpEC KOTOPLIX MOT'YT OBITE COBCPIICHEI IIJIATCKH, a

3.12.

3.13.
3.14.
3.15.

3.16.
3.16.

3.16.

TAaK)XXC MAKCUMAJIbHYIO CYMMY TaKHUX OHepaHI/Iﬁ B CYTKH, YCTAHOBJICHHYIO JIA OTACIIBbHBIX HOJIy‘-IaTeJ'IeI\/'I,
myonmukyembie Ha OdurmansHoM caiite baHka;

® IIpU WCHOJB30BaHHH MOOWIFHOTO TpWIOKeHHs baHka mepedeHs MOOWIBHBIX YCTPOMCTB, C KOTOPBIX MOXET
ocymiecTBIAThCs qoctyn Kimenra k Cucteme «Coepbank OHIaiiH», Ha OCHOBE UACHTU(HUKATOPOB YKA3aHHBIX
yCTPOUCTB. MIeHTU(DUKATOPHI TAKHX YCTPOHCTB OMPEACISAIOTCS M COXpaHstoTcss baHkoM 1o (akTy ycrenrHoro
BeIMONHEeHUsT Kimentom onpenenenHol bankom m omyOnukoBaHHOW Ha OdunmanpHOM caiite banka
MPOLeAYyPHI peructpanuu MoOuipHOTO TpriaoxkeHus: banka Ha ycTpoiicTBax, ucnonbp3dyeMbix Kmmentom. Ilpu
cMeHe KiMEHTOM HCHONB3yeMOTO YCTPOMCTBA, 3aperHCTPUPOBAHHOTO TMPH ycTaHOBKE MOOMIBHOTO
npuiokeHus: baHka, HE0OXOAWMO OCYIIECTBUTH peructpanuio MoOWIBHOTO MpuiIokeHus baHka Ha HOBOM
YCTPOMCTBE;

e 1pu ucnonb3oBanuu Coepbank Onnaitn yepe3 Odunmanbuelii caiit banka, mepeyenb MOOHIBHBIX YCTPOUCTB, C
KOTOPBIX MOXET ocyliecTBIsATbcs AocTyn Kimenra k Cucreme «COepbank OHilaiiH», Ha OCHOBE YCIICHIHOM
Wnentudukanun nu Ayrentudukanuu Kimenra ¢ ycrpoiicTsa;

e OrpaHMYEHHE HA HCIIOJIB30BaHWE Ha OJHOM MOOWIBHOM YCTPOMCTBE HECKOJBKHX Bepcuil MoOWIbHOro
npuioxxeHus: banka, 3aperucTpupoBaHHBIX Ha OJIMH a0OHEHTCKUH HOMEp MOOMIIBHOTO TejiedoHa.

KimmeHT camocTosSITeThHO M 332 CBOW CHeT OOecIeuyMBaeT MOJKIIOYEHHE CBOUX AJIEKTPOHHO-BBIYHCIUTEIHHBIX
cpencTB K cetu MHTEepHET, 10oCcTyn K ceTH MIHTEpHET, a Takke 00eCIeYrBaeT 3alluTy COOCTBEHHBIX 3JIEKTPOHHO-
BBIYMCIIUTEIBHBIX CPEJCTB OT HECAHKIIMOHHPOBAHHOTO JIOCTYIMA TPETHUX JIHI U BPEJOHOCHOTO IMPOTPAMMHOTO
obecrnieuenus. B cmyuae ncrons3oBanus CoepOank OHaiH Ha He MpHUHAANEKaMUX KINeHTy BBIYHCIUTENbHBIX
cpenctBax, KJIMEHT HecCeT BCe PHCKH, CBS3aHHBIE C BO3MOXXHBIM HapyIICHUEM KOH(PHUICHIUAIBLHOCTH |
LEJIOCTHOCTH MH(OPMAIINH, & TAK)KE BO3MOXKHBIMH HEIIPABOMEPHBIMHU JICHCTBUSMH UHBIX JIUIL.

ITpu npoBenennu onepaunii B Coepbank OHIIANH UCTIOJIB3YETCS MOCKOBCKOE BPEMS.
Yenyru Cucremsr «CoepOank OHlaiiH» MPEIOCTaBIIAIOTCS B COOTBeTCTBUU ¢ Tapudamu banka.

[Monyuennsie OnmHOpa3oBbie MAPOIU TakXKe MOTYT UCIONb30BaTbess KimeHToM B KkadecTBe AHaiora
coOcTBeHHOPYUYHO# moxanucu KimeHnra ais Haajexamero NoATBep KICHUs pacropsbkennsi Kimenra no oruiate
TOBapOB M yciyr B cetn HTepHeT ¢ npruMeHeHuneM texHonoruit «MasterCard SecureCode» u «Verified by Visay.

bank o0s3yercs:

1. IlpyanMaTh K WCIOJHEHUIO TocTynuBimiMe oOT KineHta ONeKTpOHHBIE [IOKYMEHTHI, O(OpPMIICHHBIE B
COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATEIhCcTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU HOPMATHBHBIX
nmokymeHToB banka Poccuu, HacTosmero JloroBopa, moarBepxaeHHbIe KITMEHTOM YCTAaHOBICHHBIM CITIOCOOOM.
bank ucnonHseT MpUHSITHIE DJICKTPOHHBIE MTOKYMEHTHI HE TO3JHEE pabodero IHS, CICIYIOIETO 3a JHEM WX
nonyuenus ot Knuenra.

2. He pasrmamarhe u He mepefaBaTh TPeThbUM Jullam uH(opmanuio o KnmeHnte u ero omeparusix B CoepbaHk
OnnaiiH, 3a HWCKIIOYEHUEM CITydaeB, NPEIyCMOTPEHHBIX MEHUCTBYIONIUM 3aKOHOIATEILCTBOM Poccuiickoit
®enepaunu u JJoroBopom.
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3.16.3.

3.16.4.

O6ecneunTh COXpaHHOCTEL HHpopManmu 00 onepanusax Kimmenra B Coepbank OHaitH, OCYIIEeCTBIATh XpaHCHHE
OJICKTPOHHBIX JIOKYMEHTOB, odopmieHHblx Kiauenrom uepes CoOepOank OmniaiiH, ¥ NpegoCTaBICHUC
nmokymeHToB KnmeHTy mo ero 3ampocy udepe3 COepOank OwmaiiH 1100 Ha OyMakHOM HOCHUTENIE B TCUCHHE
CpOKa, YCTAaHOBJIEHHOIO JICUCTBYIOLIMM 3aKOHOJIaTeIhLCTBOM Poccutickoit denepanmu.

B ciiygae HeBo3MokHOCTH TipeocTaBieHus yernyr Cucremsl «CoepOoank OHIaiH» M0 TEXHUYECKUM I UHBIM
npuyrHaMm pasMmectuTh Ha Od¢unmansHoMm caiite banka mnmm B COepOank OHIaliH COOTBETCTBYIOLIYIO
MHQOPMAIHIO.

3.17. BaHk umeer mpaBo:

3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

B omHOCTOpOHHEM mOpsAIKE TpeKpaTHTh TpenoctaBieHne yciayr Cucrembl «CoOepbank OHiaifH» B Cirydae
Hapymenus: KnnenTom cBoux obs3anHocteit o Jlorosopy.

[IprocTaHOBHTE WM OTpaHWYHTH TpenoctaBieHune yciayr Cucrembl «COepOank OHIaiH» TpHU BBISBICHUU
(aKkTOB W/MIM TPU3HAKOB HapymIeHUs WHPOPMAIHOHHON OE30MacHOCTH, a TakXe B CIydae TPEXKpPaTHOTO
HEKOppeKTHOro BBOoja [locTosHHOTO maposns, BhIABICHUS baHkoM B nesTenbHOCTH KilMeHTa NpHU3HAKOB
COMHHUTENIBHBIX OIEpaluii U CHENOK, a TaKkKe IpU HenpeaocTaBicHud KIIMEHTOM JIONOJHUTEIHHON
nH(popMaIn (T0KyMeHTOB) baHKy, B TOM 4rciie MOSCHSIONMEH YKOHOMUYECKHI CMBICIT MTPOBOAUMBIX 1m0 Cyery
omepauuii (CIeNnoK).

YcranaBnuBaTh TMMHUTHI Ha coBepieHue onepanuii B Cucreme «Coepbank OHaliHy, a TakKe pealnn30BbIBATH B
Cucreme «Coepbank OHnaitHy Apyrue MeXaHU3MBI, CHIDKaromue piucku banka n Kiuenra.

OcymecTBIAT, KOHTPOJIb cMeHbI SIM-kapThl Mo HOMepy MOOMITBHOTO TenedoHa, moaKroYeHHoro KimmenTtoM
MO6I/IJ'H)HOMy 6aHKy, U, B ClIydac BBIABJIICHUA TaKOro (l)aKTa, IMPUOCTAaHABJIMBATL HWJIM OI'PaHUYIUBATDH
npenocrapierne ycuyr B Cucteme «Coepbank OHmnaita» o moareepxkaeHus Kimmenrom cmenst SIM-kapTer.

Hcnonp30BaTh CTOPOHHEE MPOrpaMMHOE OOecIieueHne AJIsl CKaHUpOBaHuUs, pacro3HaBaHust QR-konoB B mensix
MPEIOCTABIICHNUS OTACIBHBIX CEPBUCOB MOCPEICTBOM MOOMIBHOTO NpUIIoKeHHsT baHKka.

IIpuoctanaBnuBaTh HampaBieHue KineHTy wu3BemleHuil (MOATBEpPKIEHUI) O MPUHATUU K HCIIOJIHEHUIO
pacnopsuKEHH ¥ MHOW KOH(DHUACHIIMAILHON HH(OPMAIIMKA M OCYIIECTBICHUH TIEPEBO/A JICHEKHBIX CPE/ICTB Ha
ocHoBaHUM SMS-cooOmennii winm USSD-koMaHa, OTHOpaBIEHHBIX € HOMEpa MOOWIBLHOrO TeleoHa,
ykaszanHoro B JloroBope ¢ Kinenrowm, B ciydae ecnu baHky cTano n3BecTHO O MpHU3HAKaX, yKa3bIBAIOIINX Ha:

®  U3MEHEHHe Toiy4arenss WH(GOpMAIUH, HampaBlieHHOW baHKOM m Wcronb3yemon mpu AyTeHTH(pHKamm
Knnenra;

e u3MmeHeHue otnpaButenss SMS-coobmenuit mnmm USSD-komanx ¢ Homepa MoOWiIbHOTO TenedoHa,
ykazanHoro B JloroBope ¢ KimeHTOM, Ha OCHOBaHMHM KOTOPBIX OCYIIECTBIISIETCSI IEPEBOJ JCHEXKHBIX
CPEJCTB;

e 3ameHy SIM-kapTbl, pekpaleHre 00CIy>KUBaHHUS WM CMEHY HOMEpa MOOMIIBHOTO Tese(OHa, YKa3aHHOTO
B [loroBope ¢ Knuenrtom;

®  U3MEHEHHE HJIECHTHU(HUKATOpPA YCTPOWCTBA, OIPENEICHHOTO M COXPAaHEHHOTO baHKOM IpHW ycrHemrHoM
BBITIOJTHEHUW TPOIIETyphl perucTpanuy MoOwibHOTO mpriokenns banka Ha MoOHWIBHBIX YCTpOWMCTBaX,
HCIIONIB3yeMbIX KiTneHTOM.

brokuporats noctyn Kiuenra k Cucreme «Coepoank OHyiaiiH» Ha OCHOBaHHMH YCTHOTO oOpateHust Kirenra B
Kounraktaslit nentp banka.

3.18. BaHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.

3.18.4.

B cnyyae HeBo3aMokHOCTH TipepocTaBieHust yernyr Cuctembl «Coepbank OHiaiin» mo He3aBucsIMM OT baHka
00CTOATENBCTBAM, B TOM YHCIIE 110 IPUYMHE HENPEAOCTaBIeHNsI baHKy CTOPOHHMMH OpraHU3aLusiMi CEPBHCOB,
HEOOXOIUMBIX 7S pegocTaBieHus yeiuyr Cucremsl «Coepbank OHaitly.

3a mocnexctBus kommpomeranuu Jlormna (MaeHtudukatopa mosb3oBarens), IIOCTOSIHHOTO —maposis,
Opnopa3oBbix naposied KimeHra, a Taxke 3a YOBITKH, MOHECEHHbIE KIIMEHTOM B CBSI3M C HENPABOMEPHBIMHU
JEUCTBUAMHU TPETHUX JULL.

3a ymep0, BO3HUKIIMNA BCIEACTBHE yTparbl wWian Tmepenadn Kimentom MOoOOWIBHOTO — yCTpOMCTBA
HEYIIOJTHOMOYEHHBIM JIMIIaM.

B cinydasx He0OOCHOBaHHOTO WJIM OMIMOOYHOrO TepedncieHus KIIMeHTOM CpeACTB MoiydaTelsM ¢
ucnonb3oBanrem COepbank OmmaiiH KIMeHT caMOoCTOSITENThHO yperyiupyeT BOMPOC BO3BpaTa CPEICTB C HMX
MOJTy4JaTesIMHU.

3.19. Kiment obGs3yercs:
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3.19.1.

3.19.2.

3.19.3.

3.19.4.

XpaHUTh B HEJOCTYIMHOM IS TPEThUX IIMI[ MecTe W He IepelaBarth JpyruM Jumam cBou JloruH
(Mnentudukarop nonb3oBareis), IlocTosHHbIM mapoias u OmxHOpPa30BbIe TAPOIH.

Ilpu KoOMOpOMETalMK WM TOJO3PCHUM Ha KOMIIpOMETaluio [IOCTOSHHOTO Mapoyis — He3aMeITUTEIbHO
mpousBectd cMeHy [locTossHHOrO Maposist B CoepOank OHTalH.

HpI/I HEBO3MOXHOCTHU HE3aAMEIJIUTCIBHO BBIIIOJIHUTE YKAa3aHHO€ BBILIC ILCIZCTBPIG, a TakKXxec B cClIydac
KOMIIpOMETAallMKM WJIM MOAJO03PCHUHM Ha KOMIIPOMETAIUIO Jloruna (HILGHTI/I(bI/IKaTOpa HOJ'H)BOBaTeJ'Iﬂ),
HC3aMCIJIUTCIIBHO 06paTI/ITI)C$I B KoHTakTHEII LHCHTP Banka unu mo6oe HOI[pa3ILeJlGHI/Ie banka.

Ilepen BBogoM B COepOank Ommaiin OmHOPa30BOTO Mapoilsd, MOIydeHHOTO B SMS-cooOmieHnn B pamkax
Yenyru «MobOunbHe OaHk» w/miau B Push-yBemomiennu, B 00s3aTeNbHOM TOPSAKE CBEPUTH PEKBU3UTHI
COBEpIIACMOl OIepaluu ¢ PEKBU3MTAMH, YKa3aHHBIMH B SMS-cooOmenun wunu B Push-yBegomienun,
coneprkamiem OHOPA30BEI mMapois. Beoauts mapons B Coepbank OHAH TOMBKO MPHU YCIOBUHU COBIAJACHUS
PEKBH3WTOB COBEpIIAEMOil omepanuu C pekBusuTamMu B SMS-coobmennun wimm  Push-yBemommenun,
conepkamieM OnHOPa30BbIl APOb, U COTIIACHH C IPOBOJAUMON Omeparuei.

He mpoBoauth ¢ wucnonp3oBanueM COepOank OHNAWH omepanuyd MO KPESIUTHBIM KapTaM, CBS3aHHBIC C
BEJICHUEM TIPEANPUHUMATEIBCKON MEeATeIPHOCTH, a TaKKe He HCIoNb3oBaTh COepOank OHaliH B cocTaBe
KOMMEPUYECKUX MPOIYKTOB W/HIIK AJI PEUIOKCHUS KOMMEPUYECKUX MPOAYKTOB U YCIYT TPEThbUM JIUIIAM, a
TaK)Ke B MHBIX KOMMEPYECKHUX TEIISX.

3.20. KiwmenT nmeet npaBo:

3.20.1.

3.20.2.

B ciygyae Bo3HukHOBeHHs y KimeHTa nmpereH3ui, CBA3aHHBIX C MpenocTaBieHneM ycryr Crucremsl «COepOaHk
Omnnaitn», oopMHUTh COOTBEeTCTBYIOlIee 3asBieHue B [lompasnmenenun banka, yepe3 OduuManbHBIA calT
Banka, Kontaktasiii nentp banka min Coepbank Omaiin™.

B cityuae HeobxoaumocTu obpatuthes B [Toapasnencuue banka st moaydeHus: MTHCbMEHHOTO TTOITBEPIKICHHS
00 omepariiu, npou3ssecHHol B COepOank OHIIaiiH.

3.21. OcobeHHOCTH MPEAOCTABIICHHUS CEPBUCOB B MOOMILHOM MpuiioxkeHnu baHka:

3.21.1.

3.21.2.

3.21.3.

3.21.4.

3.21.5.

3.21.6.

Ucnonezys MoOunpHOe mpmiokeHue baHka 1o (QyHKIMOHATFHOMY HasHadeHHWI0, KIMEHT moimydaer
BO3MOXKHOCTB XpaHeHusI cBoero [Ipoduis Ha pecypcax banka.

bank obecnieunBaet 6ezomacHocTh [Ipoduns, pazmemaemoro Knentom Ha pecypcax banka B pamkax eauHOM
KOMIUTEKCHOM CHCTEMBI OPTaHU3AIIMOHHO-TEXHMYECKUX MEPONPHUATHI 1O 3aIUTe HH(POPMAIIMHU, COCTABIISIONICH
OanKOBCKyIO TaiiHy Kimnenra.

KnueHT HacToAIIMM yBEIOMIIEH U COTJIAIIAETCS C TEM, YTO:

- obecneyeHue 0€30MaCHOCTH JAaHHBIX, XpaHAIIUXCA Ha MoOOUIBHBIX YCTpOﬁCTBaX, HCIOJIB3YEMbIX KJ'II/IGHTOM,
a TaKKe JIMIHOI KOH(I)I/I,Z[GHI_II/I&U'ILHOI}'I I/IH(i)OpMaLII/II/I obecrieuynBaeTCs HEMOCPEACTBCHHO K.TII/IGHTOM;

- uHdopmamys, pa3menienHas Knuenrom B pamkax ceppucos [Ipodwiis u /Iuanoros, ucrmonb3yercs: B HEISIX
MIPEIOCTABIICHHSI CEPBUCOB M XpaHUTCS Ha pecypcax banka;

- wuHbopMamus, mepenaBaemas KimeHtom B pamkax cepBucoB Ilpodwmnst u JlmamoroB, COOTBETCTBYET
TpeOoBaHMAM 3aK0HOAaTENbCcTBa Poccuiickoit deneparum.

baHk HuKakuM 00pa3oM He KOHTPOJIUpYeT MH(pOpMALUIo, pa3MelIaeMylo, NepelaBaeMylo, HCHOIb3yeMYI0 B
Huanorax, a Taxke conepxanue Ilpoduns m He MHMUMHUpPYET UX Iepenadyy TPeTbUM JunaMm. B ciyuae
npenbsBieHns banKy npeTeH3uii 0 HapyIEHUH IpaB TPETHUX JIUILL, @ TAKXKE MPH MTOJYICHUH COOTBETCTBYIOIINX
3aMpoCcoOB OT YIMOJHOMOYEHHBIX T'OCYAapCTBEHHBIX OPTaHOB O HAapyIIEHUH JEHCTBYIOIIETO 3aKOHOJATEeNIbCTBA
Poccuiickoit @enepanun B cBszu ¢ pa3menienuem Kimenrom [poduns, bank umeer npaBo yaanute [Ipoduns
U3 IaMATH CBOMX PECYpPCoB ¢ yBeapomiieHHneM KinenTa 06 sTom.

Hns ynyamennst pabotst MoOunbpHOTO Tipriioxkerns banka B aBTomaTiueckoMm pexume banky obesnnueno (6e3
Unentndukanuu Kimenrta) nepemaercs cieayromas nHQOpMAIHS: THIT ONIEPAIIOHHON cucTeMbl MOOHIBHOTO
ycrpoiictBa Knuenra, Bepcust 1 naeHTudukarop MoOUIbHOTO NpuiioxeHus: baHka, a Takke MHbIEe METPUKH JUIS
1esei mosyyeHns: CTATUCTUKY 110 UCIOIb30BaHMI0 QyHKUNH MoOwibHOTO pritoskeHus banka.

IIpn ocymecTtBiennn KimeHTOM NepeBONIOB JEHEXKHBIX CPEICTB C HCIOIB30BaHHWEM cepBuca Jluanmoros,
JCHEXHbIE CPEICTBA NMEPEUNCIIIOTCS Ha OJIHY M3 KapT MoJydarens, K KOTOpOod nojkimoueH MoOuibHbIA OaHK.
IIpn Hanuuuum y mnoisiyyaTens NEPEeBOJa JACHEXKHBIX CPEICTB HECKOJNBKMX KapT, JUIsl 3a4UCIICHUS CPENCTB
BBIOMpAETCS CUET KapThl MONyvaTelis o ycMoTpeHuio banka.

%% HpI/I HAJIMYHHA TEXHUYECKOH BO3MOIKHOCTH.
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4. TIPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIY KUBAHUS BAHKA

4.1.

4.2.

4.3.

4.4,

4.5.

5.
5.1.

5.2.

5.3.

bank mnpenocraBmser KimeHTY BO3MOXKHOCTH TPOBEACHHMS OaHKOBCKHX oOIlepanuii  depe3 YcCTponcTBa

CaMOoOOCTYKUBAHUS MPU HAJTMYNU TEXHUYECKOH BO3MOXXHOCTH U Hamunu y KitneHTa neiicTByIomIei KapThl.

Ha YcrpoiictBax caM0oOOCTyKUBaHUS ITPOBOISATCS CICAYIONTHE onepaunn37:

e BHECEHHE JCHEXHBIX cpeAcTB Ha CUer KapThbl, MOJYUYCHHE HATUYHBIX JIEHEXKHBIX cpencTB co Cuera KapTel —
omeparys npoBoAuTcs B pyomnsix Poccuiickort @enepanuy;,

® TMICPEBOJ ACHCKHBIX CPCACTB C ILC66TOBOI>1 KapThl HAa KPEAUTHYIO KapTy,
® OIlIaTa yCJIyr oneparopoB COTOBOM CBsI3U,

® TOJNyYyeHHE MHPOPMAIMU O TEKylieM PacxomHOM JUMHUTE MO KapTe, o mocienHux 10 (mecstu) omepanusx Mo
KapTe;

L MMOJIy4YCHUC I/IH(bOpMaIII/II/I 0 TeKyHICI;’I 3aJ0JDKCHHOCTH I10 quTy KapThbI;
L IMPOBCACHUC IIaTexXeH B aapec 0pFaHH3aHHﬁ;

e nmnonyuenne Jloruna (Maentudukaropa mons3oBarens), [locTosHHOrO Tapois i goctyma B CucTemy
«Coepbank OHnaitny;

®  HHBIC OIIC€palUHU.

Kimment cornmamraercst ¢ tem, uro kapra u [I1MH, ucrione3yemsie KimmeHTOM [UIs1 TIOMYYEHHS YCITYTH/COBEPILICHUS
omepanuy B YCTPOWCTBE CaMOOOCTYXKHBaHUs, SIBJISIOTCS AHAJIOroM COOCTBEHHOPYYHOH moanucu KiwmeHrta.
ONEeKTPOHHBIC JTOKYMEHTHI, MOJIUCAHHBIE M TepenaHHble ¢ ucnonb3oBanueM [IMHa, mpusnatorcs bankom u
KimenTom paBHO3HaUHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE, MMOAMMCAHHBIM COOCTBEHHOPYYHOU MOMIHUCHIO,
U MOTYT CIYXHUTh JOKa3aTeIhCTBOM IIPH pa3pemieHust copoB Mexay CTOpoHaMH, B TOM YHCIE B CyIeOHOM
TOpSTIKE.

[Ipu mpoBeneHHH Onepaluy BHECEHUs ACHEKHBIX cpeAcTB Ha CueT kapThl, Ha CYET KapThl 3a4UCIAECTCS CyMMa,
noaTBepkAeHHas KiimeHToM o pe3ynpTaTaM IepecueTa, OCYIIeCTBIIEMOro Y CTPOHCTBOM CaMOOOCTYKUBAaHUS B
npucyrctBuu  Kiuenrta. Buecennbie KiimeHTOM OaHKHOTHI, HE TMPOIICAIIMEG KOHTPOJIb, OCYIIECTBIISCMbIN
YceTpoicTBOM caMOOOCITy)KMBaHUs, B TIEPeCYCTe HE YYACTBYIOT M aBTOMAaTUYECKU Bo3Bpaiaotcs Kivenrty. Bub
KapT, Ha KOTOpPBIE MOTYT OBITh BHECEHBI JCHEXKHBIE CpPEICTBA UYepe3 YCTPOWCTBO CaMOOOCITYKHBaHUA,
onpeAenstoTcss baHkoM UCX0/1s U3 TEXHUYECKOU BO3MOKHOCTH.

baHk uMeeT mpaBO BBOJAUTH Ha YCTPOWCTBAX CaMOOOCTY)KWUBAHHUS JIMMHTBHI, OIPAaHUYCHUS HAa COBEPIICHUC
oreparyii, TONOJHUTEIbHBIE TpeOoBaHust 1o AyreHtudukanyu KimeHTta, a Takke Apyrue Mepbl M MOIUTHKH
0e30MmacHOCTH, HaNpaBJICHHbIE HAa COKpaIleHHEe BO3MOXHBIX MOTeph Kimenta m baHka OT HempaBOMEpHBIX
JICUCTBUNA TPETHUX JIULL.

MPEJJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IIEHTP BAHKA

KoHTaKTHBIN HIEHTp MPEeNOCTaBIISIET KPYIJIOCYTOYHOE OOCITYKHBaHUE KIMEHTOB MO TesnedoHy (depes3 omeparopa
WJIM B aBTOMATHYECKOM PEXKUME).

Ilepeuens npenocTaBisieMbIX YCIyr (omepaiuii), a Takke HOMepa Tene(OHOB, IO KOTOPHIM IPEIOCTABIISIOTCS
ycnyru (onepanun), pasmertatorcst Ha OdunumansHoM caiite banka.

Yciyru  mpefocTaBIsIIOTCS TpPU  yCIOBUHM  TONOXUTeNbHOH Wnentudukammn u  AyreHtndukanuu Kimenta
KoHTpakTHBIM LIEHTpOM:

- HWnpentudukanmsa Knuenra npoBoaANnTCs HA OCHOBAaHWM HOMEpA KapThl/YacTH HOMepa KapThl M/WiH 10 paMuiny,
WMeHH, oTdecTBY (mpu ero Hanuunn) Knunenra (mpu obpammennn Knrenra B KoHTakTHBIN IEHTp), HA OCHOBAaHWUHU
HOoMepa MoOmiIbHOTO Tenedona Kinuenta, nojximoueHHOro Kk MoOMiIbHOMY 0aHKy, 1 UMEHH W OT4ecTBa (IIpH
ero Hanmuu) Knuenra (mpu ocymiectBieHun baHkoM ucxonsimiero TeneOHHOTO 3BOHKA); MH(OpManus,
noirydeHHas B pesynbrare Mpentudukanuu, J0oJKHA COOTBETCTBOBAThH MH(OpManmu, cojxepxaiieiics B Oaze
JTaHHBIX banka;

- Ayrentudukanus KnmeHTa ocymiecTBisieTcss Ha OCHOBaHMM IpaBWibHOM KonTponbaoit mndopmaunu, Kona
KJIMEHTa W/ OTBETOB Ha BOIIPOCHI O TIEPCOHANBHBIX AaHHBIX KinenTa, cogeprkamuxcs B 6aze naHHbIX baHka.

37B

OTACJIbHBIX PETHOHAX 06CHy)KI/IBaHI/I$I banka NEPEICHb onepaunﬁ, OCYHIECTBIIAIEMBIX YCPE3 YCTpOﬁCTBa CaMOO6CJ’Iy)KI/IBaHI/ISI, MOXET OBITH

OTPaHMYEH MO0 TEXHUYECKHM MpuuuHaM. MH(MOpMANUIO O MPeIOCTaBIsIEMbIX YCIyrax MOXHO moiyuuts B Iloapasnmenenun Bamka mo mecty
Benennsa Cuera.
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5.4. KnueHT coriamaercs Ha nepeaady MHGOpPMAIMK 110 JUHUSAM Tele(OHHONW CBSI3U (BKIIOYash MOOMIIBHBIC W HMHBIC
BHIIBI TelleOHHOM CBS3WM), OCO3HABas, YTO JIMHUH Tele()OHHOW CBSA3M HE SBISIIOTCS OC30MACHBIM KaHAJIOM
nepenayn  WH(QOpPMANMK, W COTJAMIAeTCs HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHUEM
KOH(HICHIIMATLHOCTH, BO3HUKAIONIHNE BCIICJCTBUE UCIIOIB30BaHHS TAKOTO KaHaJa.

5.5. bank mpemocraBnser KimeHTy yciayry mo JOCPOYHOMY TEpEBBITYCKY KapTel INpHu oOpamiennn Kimenta B
KoHTaKTHBIH 11eHTp.’

5.6. Ins momyuenus yciayru (coBepiieHus: onepanun) KimeHt B pexuMe TeneQoHHOH KOMMYHHUKAIMU C ONEpaTopoOM
KonTtaktHOro 11enTpa coobmaer onepatopy KoHTakTHOrO IEeHTpa BUI M IapaMeTphl yCIyTH, KOTOPYIO OH XKeaeT
HOJY4UTh, WIK BUJ U TAPaMETPHI ONIEPaIH, KOTOPYIO OH JKEJIaeT COBEPIIUTD.

Ha ocnoBanuu 31oii mHpopMmamuu bank dopmupyer SMS-cooOlieHHe ¢ yKa3aHHEM BHJIAa W HapaMeTpOB
yciryru/oneparun, OXHOPa30BOTO Mapoisl Ui TMOATBepkaAeHWs KimeHToM yciayrw/onepanud W peKOMEHAarni
banka mns Knmenra, HeoOXoamMbIX misi mociedyromieil oOpabotkm banmkom wmH(popmannn mo ycmyre (3a
UCKITIOYEHUEM YCIYTH TI0 JOCPOYHOMY MEpEeBBITYyCKy KapTel). SMS-coobmenue ¢opmupyercs bankom u
HATIPABIIACTCS HA MOOUIIbHBI Teneon Kinenta, moakmoueHHbI#i kK MoGHIbHOMY GaHKY .

5.7. B ciydae cornacusa Knuenra Ha nmoiydeHue yciIyru/COBEpLICHUE ONEPaliy, BUA U apaMeTpbl KOTOPOH yKa3aHbI B
noiayueHHoM oT banka SMS-coobmennn, KnueHt B Teuenne 24 (1BaaLaTH YETHIPEX) 4acOB C MOMEHTA OTHPABKU
bankom SMS-cooOmienusi moAaTBep)kKgaeT BHI M IapaMmeTpbl ycIyrw/omepalud MyTeM HampaBieHuss B bank
oTBeTHOrO SMS-coobmenns ¢ OmHopa3oBeiM MmapoiyieM. Ilepem ormpaskoit SMS-coobmenust ¢ OmHOPa30BBIM
naposieM KimeHT 1onkeH BHIMATEhHO TIPOBEPUTH WHGOPMAIIHMIO TI0 yciryre/oneparuu B SMS-coobmennu banka,
a Tak)Ke BBITIOJHHUTH BCe PEKOMEHIAllMK, yka3zaHHble B SMS-coobmniennu banka. KiiveHT He TOJKEH HamlpaBisTh B
bank SMS-coobmenne ¢ OmHopazoBeIM mapoiem, eciiu KimmeHT He cornaced ¢ nHpopMaIei, ykazanaHoit B SMS-
coobmenun banka, mrnbo cMbict uHGpopMmarmu B SMS-cooOmienny He siceH Kimnenry.

B cnydae orcyrctBusi nHpopManun oT Kimenra B Teuenune 24 (IBaAnaTH YETHIPEX) YaCOB C MOMEHTA OTIIPABKH
bankom SMS-coobuienus, 3asinennas KimmeHrom yciyra (omnepaiiusi) He OKka3bplBaeTcst (He COBEPILACTCS).

5.8. KimenT cornamaetcst ¢ TeM, 4To ero obpameHue B KOHTakTHBIN HEHTp sABIsAeTCA pacropsbkerneM KimeHTta Ha
MOJIydYeHUE yCIyru/coBepiieHue omnepanuu, a OJHOpa3oBBIM mNaposib, YKa3aHHBIH B SMS-cooOuieHuH,
OTIIpaBJICHHBIM B baHK ¢ HOMepa MOOWJIBHOTO TeseOHA, MOIKIIOUYEHHOTO K MOOMIBHOMY OaHKy, SBISICTCS
AHanoroM coOCTBeHHOPYYHO# moanucy Knmenra.

5.9. Ilpu mnonyuernmun SMS-coobmenuss Kimenta ¢ OpHOpa3oBeIM mapoiieM baHk ocymiecTBisieT 00pabOTKy
uH(popMaLuK 1o NoATBepkAeHHON Kinenrom yciryre/onepanuu, He no3aHee pabodero AHs, CIEIYIOIIEro 3a JHEM
nomydeHust o Kimuenra SMS-coobmenns ¢ OgHopa3oBeiM maposem. [lo pesymbratam o6paboTku mH(bDOpMAIUN
bank Hampasisier Kimnenty SMS-coo0iieHue o npe1ocTaBieHin yeuyrd (BBITOJTHEHNH OIIepallii) ¢ yKa3aHueM e€
BUJIa U TTapaMEeTPOB JIMOO O HEBO3MOKHOCTH MPEIOCTABICHNS YCIYTH (BBIIOIHEHHS ONEpaIlii) C peKOMEHIAUIMHI
s Knuenra.

% IMpu HATMYKMH TEXHUYECKOH BO3MOXKHOCTH.
B ®dopmatel SMS-coobmennit mpuBeeHs! B PykoBoacTBe 10 UCTIONB30BaHIIO MOOHIBHOTO OaHKa.
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YCJIOBUS BBIITY CKA U OBCJIYKUBAHUS
KPEJUTHOU KAPTBI TAO CBEPBAHK
st kapT, BeimymenHbix g0 01.07.2014

1. OBIIHME IIOJIOXKEHHUA

1.1.

1.2.

1.3.

1.4.
1.5.
1.6.

1.7.

1.8.

1.9.

1.10

1.11.

Hacrosimue YcnoBust Beimycka u oOciykuBanusi KpeauTHod kapTel [TAO CoOepbank (manee — YcjaoBusi) B
coBokynHocTH ¢ [lamsrkoii epxkatenst kapt [TAO CoOepbank (manee — IMamsarka Jep:karens), [lamsaTkoil mo
0e301acHOCTH TIPH HCIIOJIB30BaHUH yIANeHHBIX KaHainoB obcmykuBauus [IAO Co6epbank (manee — IlamaTka mo
0e30macHOCTH), 3asBICHHEM Ha TIOJyYeHHE KPEIUTHOW KapThl, HAUICKAIMM OO0pa3oM 3amojJHEHHBIM U
nognucaHueiM Knuentom (manee — 3asiBiaenue), AnpOomoM TapudoB Ha ycmyru, npefgoctasisiembie [TAO
Coepbank pusnueckum auiiam (1anee — Tapudobl Banka), sBisoTCs 3akm0ueHHBIM Mex 1y Kirenrom u bankom
JoroBopoM Ha BEIMYCK U oOcmyxkuBaHue kpenutHoil kaptel IIAO Coepbank, otkpbitme Cuera mns ydera
omepauuii ¢ HMCMOJB30BaHUEM KapThl M MpefocTapieHrne KimeHTy BO30OHOBISAEMOW KPEOUTHOW JIMHUM IS
MPOBEICHHS Omepartuii mo kapre (nanee — Jlorosop).

Kapra sBnsiercs cobctBenHOCTRIO banka u Beimaercs KimeHTy BO BpeMeHHOe moiib3oBaHue. Kapra MoxeTr OBITh
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIUICBOW CTOpPOHE KapThl uMeHH Hu  (avunuu Kiuenra) mu6o
HETePCOHATTM3UPOBAHHOM (03 yKa3aHHs Ha JUIIEBOH CTOPOHE KapThl UMCHHBIX JaHHBIX KineHTa).

Jepxarenem KapTsl SIBISETCS JHLO, HA MM KOTOPOrO BBINyIEHA KapTa, MONy4YUBILEE NPABO Ha IOJIb30BAHUE
kapToir B cootBeTcTBUH C JloroBopom. O6pazen moxamucu Jlepkarenss KapTbl UMeeTcs Ha OOOPOTHOM CTOpOHE
KapTh! (MpU HAJTMYKHU TIOJOCHI JUI TOAIHUCH).

baHk ocymiecTBisieT BpIAady KPEAUTHON KapThl IPH YCIOBHUH MOIKIIOYEHHS K KapTe Y ciayru « MOOMITBHBIA OaHK.
Berinyck nononHuTenbHbIX KapT K CUeTy KapThl HE OCYILECTBIISIETCS.

Kapra Moxxer ObITh Mcmonb3oBaHa KimeHTOM JUIsi OruIaThl TOBapOB W YCHYT, MOJYyYSHHS/BHECCHUS HAIMYHBIX
JICHEeXKHBIX CPEJICTB B KPEIWTHBIX OPraHM3allMsaX, Yepe3 yCTPOMCTBAa caMOOOCITY)KMBaHHSA, a TaKKe COBEPLICHUS
WHBIX OINepaluii B cooTBeTcTBUHU ¢ JloroBopom. Bo3MOXKHOCTE OIUIaTBl TOBapOB M YCIYT, MOJIY4EHUs/BHECEHHS
HAJIMYHBIX JICHEXKHBIX CPEACTB, COBEPIUCHMSI MHBIX ONEpalUil ONpEAENIeTCs HAJIUYUEM B MECTE MCIIOJIb30BaHUS
KapThl JIOTOTUIIA COOTBETCTBYIOLIEH MEXIyHAPOAHON IIIATEKHON CUCTEMBI.

VYeayru 1o npoBeAeHUI0 OS3HATMYHBIX TIEPEBOJIOB JACHEKHBIX CPECTB HAa cyeTa (PU3UICCKUX U FOPUIUUCCKUX JIHIT
co Cuera KapThl 1O Pa30BBIM M JUIMTCIBHBIM MOPYUYCHHSIM HE MPEAOCTABIAIOTCSA (KPOME MEPEBOIOB B paMKax
YCIYTH «ABTOILIATEXKY).

bank ocraBiser 3a co0oii TpaBo B JIFOO0I MOMEHT 10 COOCTBEHHOMY YCMOTPEHUIO U3MEHSTh HaOOp orepanuii u
YCIIyT, KOTOpPBbIE MOTYT OBITh COBEPIICHBI HWJIM IIOJYYEHBI C HMCIOJIb30BAHHEM KapThl/pekBu3nToB KapThl/NFC-
KapThl, TpeaycMoTpeHHbix JloroBopom, ¢ yBemomiienuem Kimmenrta B Otyere w/miu yepe3 OdUIMANbHBIA CalT
banka.

KiueHT yBeoMIIeH O TOM, YTO B OTHOIIEHHMH HEKOTOPBIX OAHKOBCKMX OTEpalvid, ocyuiecTBiIsieMblx Kiuenrom c
UCIIONIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, MOTYT NpPUMEHSTBCS OIPAaHUYCHUS, YCTAHOBJICHHbIC
3aKOHOJATENBHBIMA M HOPMAaTHBHBIMU akTamu Poccuiicko @enepanyy, BHYTPEHHMMM [pPaBWIAMHU U
npouenypamu banka w/unu npyrux 6aHkoB, pUHAHCOBBIX YUPEKICHUN W/HMIIH IUIATEXKHBIX CHCTEM, Yepe3 KOTOpbIe
TaKHe OIepalfy OCYIIECTBISIOTCS.

Kapra peiicTByeT g0 TOCHEAHEro IHS MeECAINd, YKa3aHHOTO Ha JIUIEBOM CTOPOHE KapThl, BKIIOYUTEIHHO.
3amnperaercs UCIOJIb30BaHUE KapThl/PEKBU3UTOB KAPThI ¢ UCTEKIIIMM CPOKOM JISHCTBUSL.

. PacuerHrle (paC‘IeTHO-KaCCOBLIC) HOKYMCHTHI, O(I)OpMJ'IHeMBIe I[Ipu COBCPHICHUN onepaunﬁ C HCIOJIB30BAHUECM

KapThl (HOMepa KapThbl), MOTYT OBbITh MOJINKMCAaHbI COOCTBEHHOPYUYHOW moAnuchio KimeHra, MO0 COCTaBIICHBI B
BHJIe ODJEKTPOHHOTO JOKYMEHTAa W TOIIMHUCAaHbl AHAIOroM coOcTBeHHOpy4 HOU mommucu Kimenta: IIMH,
ITocTosiHHBIN aposib, OHOPA30BbIE MAPOIIH.

Ucnons3oBanne kaptel u I[IMHa, Jlormna (Wnpentudukatopa mnons3oBarenss) u lloctossHHOrO maposs,
OnHOpa30BBIX  MMApOJel, PEKBU3UTOB KapThl TpW TPOBEACHWM OINEpallMyd  SBJISETCS  HaJIEKalluM
MOJATBEPKIEHUEM TOTO, YTO PACTIOPSHKEHHUE HA NIPOBEAEHHE onepanuy o CyeTy KapThl COCTaBJIEHO U MOAIMMCAHO
KinenTtom.

Ilopsimok odopmiieHnst pacyeTHBIX (PacUETHO-KACCOBBIX) JOKYMEHTOB TIPH COBEpIICHHWH ONepanii c
ucrnonb3zoBanueM NFC-kapThl, onipenenie B 11.9.4 Y cnoBuid.

HpI/I COBCPHICHHUN onepaunﬁ I10 KapTeC B BAJIIOTE, OTIMYHOM OT BamoThl Cuera KapThbI:

1.11.1. KonBepcusi CyMMBI oOllepanyi 1O KapTe B BamoTy (Cdera OCYIMECTBISETCS IO Kypcy banka,
JICHCTBYIOIIIEMY Ha MOMEHT 00paOOTKH ornepaiuyd BaHKOM, U B COOTBETCTBHH C YCIIOBHSIMH 00paOOTKH
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1.12.

1.13.

1.14.
1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

(HHAHCOBBIX Omepaluii, mpeaycMoTpeHHbIMU Tapudamu baHka, 3a HCKITIIOYCHHEM OIepaliii, yKa3aHHBIX
B 1.1.11.2 YcaoBuii. Kypc KoHBepcHH, JSHCTBYIOIIMI HA MOMEHT 00pabOTKU onepaiuid baHkoM, MOXXeT
HE COBMAJaTh C KypCOM, JICWCTBOBABIIMM HAa MOMEHT IIPOBEJCHUS ONeparyu 1o Kapre. Bo3Hukmas
BCJICJICTBHE 3TOTO KypCOBasi pa3HUIIA HE MOXKET ObITh IPEJIMETOM MPETEH3UH CO CTOpOoHBI KineHra.

1.11.2. KouBepcus 10 onepanusM MpHeMa/BblAauyd HAIMYHBIX ICHEKHBIX cpeiacTB B Ilompasmencuusx banka u
VYcerpoiictBax camooOciyxuBanus banka mpow3BomuTcs 1Mo Kypcy baHka, nefcTByroeMy Ha MOMEHT
MIPOBEJICHHS OTICPAIIUH 10 KapTe.

bank umeer nmpaBo TpeboBaTh y KimeHTa mpenbsBlieHHsS JOKYMEHTA, YIOCTOBEPSIONIETO JINYHOCTh, B CIyYasX,
ycraHoBineHHbIX @DenepanbHbiM 3akoHOM 0T 07.08.2001r. Nell5-®3 «O mnpoTHBOAEHCTBUM JIETaU3aIlun
(OTMBIBaHHMIO)  JTOXOJIOB, MOJYYCHHBIX MPECTYHNHBIM TyTeM, U  (UHAHCHPOBAHHIO  TEPPOPHU3IMAY,
BHYTPUOAHKOBCKUMH TPABUIAMH, a TAKKe NP BO3HUKHOBEHWH COMHEHHI B MPaBOMEPHOCTH HCIIOIL30BAHUS
KapThI.

baHk mMeeT mpaBo OTKa3aTh B BBIMOJIHCHUHU pacnopsbkeHus KiueHTa o COBEpIICHHUM OIepaliyu, o KOTOPOW He
MpeIoCcTaBlIeHbl HHGOPMAIM U JOKYMEHTHI 10 3amnpocy baHka, nmpemycMmoTpeHHbie DefepanibHBIM 3aKOHOM OT
07.08.2001r. Nel15-®@3 «O mpoTHBOAEHCTBHUM JIETaMH3AINH (OTMBIBAHUIO) TOXOJIOB, MOJTYYEHHBIX MPECTYITHBIM
myTeM, ¥ (QUHAHCUPOBAHUIO TEPPOPU3MAY.

bank umeer IMpaBoO OTKa3aTb 0e3 00bsACHEHUS IIPUYXH B BBIITYCKE, IICPCBLINTYCKC UJIW BbIAAUC KapPThI.

baHk He BBIMYCKAaeT W HE BBIIAET KapThl JIMLAM, KOTOpbIe MPU3HAHBI OAHKPOTAMHU, UM B OTHOLICHUU KOTOPBIX
BeJeTCs Jell0 O OaHKpPOTCTBE B COOTBETCTBUM ¢ DemepanbHbIM 3akOoHOM OT 26.10.2002 Nel27-®3 «O
HECOCTOSITETbHOCTH (OaHKPOTCTBE).

baHk He BBITyCKaeT W HE BHIJAET KapThl (M3MYECKUM JIMIAM, YbH JaHHBIE COBMAJAIOT C JaHHBIMH JIHII,
BKJIIOYCHHBIX B MEPEUCHb OPraHM3alMii M (PU3MUECKHUX JIHI, B OTHOIICHUH KOTOPBIX MMEIOTCS CBEACHUS 00 MX
IIPUYACTHOCTU K DKCTPEMHUCTCKON NEATEIBHOCTH WM TEPPOPU3MY HJIM JAHHBIMU JIML, B OTHOLLIEHUU KOTOPBIX
MCKBCAOMCTBCHHBIM KOOPAMHAIIMOHHBIM OpraHOM, OCYHICCTBIIAIOIINM q)yHKHI/II/I 110 HpOTI/IBOI[eI‘/'ICTBI/IIO
(hMHAHCHPOBAHHIO TEPPOPU3MA, IPUHATO PEUICHHE O 3aMOPAKUBAHUM (OJIOKHPOBAHUM) JEHEKHBIX CPEACTB WIIH
HMHOTO UMYIIIECTBA.

B ciyuae mpekpamieHus BBITYCKa/TIepeBBITyCKa KapT COOTBETCTBYIOIIEro Buaa baHk ocraBisieT 3a coboil mpaBo
TP TIEpEBHIMyCKe (OYEPENHOM M JOCPOYHOM) BBITYCTHTh KIIMEHTY KapTy MHOrO BHAA'’, ¢ YBEIOMICHHEM
Kimenta B OTtuere w/mnu B [logpaznenennu banka w/wnn gyepe3 Odunnanpaerii caiit banka.

Ilpu mepeBbimycke KapThl baHk BIIpaBe NepeBBITYCKaTh KapThl, paHee BHIMyINICHHbIE 0€3 BO3MOXKHOCTH
COBEpIIIEHHsT oreparuii 1Mo OecKOHTaKTHBIM TexHojorusim MasterCard u «Visa PayWave», Ha KapTl,
HO//ICP’KUBAOIIHNE COBEPIICHUE OIIEPAIil M0 OECKOHTAKTHOM TEXHOJIOTHH.

bank B3umaeT ¢ Kimenrta koMuccuio 3a rojioBoe OOCTyKMBaHHE KapThl B COOTBETCTBHM ¢ Tapudamu banka
MOCJIE TIPOBEACHMS TIEPBOH oreparuu o CueTy B 0YEpeTHOM TEKYIIEM IOy .

baHk BripaBe OCYIIECTBIISATH BUACOHAOIIOACHUE, a TaKXKe TeJIe(QOHHYIO 3alliCh B CBOMX IIOMELICHUAX U Ha CBOUX
YCTpOMCTBaXx B LeMsiX oOecrnedeHus: Oe30MacHOCTH M Haajexamero oocmyxuBanusa Kimenta 6e3 ero
JIOTIOJTHUTENBHOTO yBeIOMIIeHUs. Buieo3anucu u 3amicu Tese()OHHBIX pa3roBOPOB MOTYT OBITh HCIONIB30BaHbI B
Ka4decTBE JI0KAa3aTeNbCTB MPH Pa3peIieHUH CIIOPOB, BO3HUKAIOLINX MEXIy CTOPOHAMH B IPOLIECCE UCIIONb30BAHUS
1 00CITy’KMBaHUsI KPEAUTHOM KapThl, B TOM YHKCIIE IIPU PACCMOTPEHHH CIIOpa B CY/IE.

Oco0eHHOCTH BBIYCKa M 00CITY)KMBaHUS OTACIbHBIX BUJOB KapT ONPEACIISIOTCS JAOMOJHUTEILHBIMU YCIOBUSIMU
JUTsL OTACJIBHBIX BUIOB KapT, YKa3aHHbIMH B pasznueie 9 Ycioruil. B ciydae mpoTuBopeunii Mexay OCHOBHBIMHU
TIOJIOKEHUSIMU Y CIIOBUH U OCOOEHHOCTSIMU BBIITyCKa M OOCTYXKUBaHUsI OT/IENBHBIX BUIOB KapT, ONpPEeICHHBIMU
pasnenom 9 YCIIoBUiA, TOCIEAHIE UMEIOT IPEUMYIIICCTBEHHYIO CHITY.

2. TEPMHUHBI

ABTOILIATEXK — yciyra 1mno UCHOJHCHUIO bankxoMm PacCopszKCHUA Knuenta o NEPUOANICCKOM OC3HAIMYHOM nepesoac
JACHCKHBIX CpPEACTB CO Cuerta KapThIl Knnenra Ha cdera IOPpUINYCCKUX JIML, C KOTOPBIMHU Y banka 3akimrodeHEI
COOTBCTCTBYIOIIIHUEC JOT'OBOPHI, ITPU HACTYIUVICHUU OIPEACIICHHBIX PACIIOPAKCHUCM yCHOBHﬁ.

ABTOMNOTaNIeHHe — JUIUTENbHOE TopydeHne KimeHta o0 aBTOMaTHYECKOM TNEpPEBOJIE JCHEKHBIX CPEICTB (CyMMBI
O6s3arenbHoro miateka win OO6Ieit 3a10KeHHOCTH Ha Aaty OTueTa (3a10/KEHHOCTH JIBIOTHOTO TIEPHO/Ia)) CO cYeTa
J1Ic0ETOBOM KapThl C LIEJIbIO MOTACHHS 33I0JKCHHOCTH 110 KPEJIUTHOM KapTe.

4
% [Ipu 3ToM pasMep KOMHCCHH 3a TO0BOE OBCIY)KHBAHHE KapThl HHOTO BHIA HE OYNET NMPEBBIIIATH Pa3Mepa KOMICCHH, YCTAHOBICHHOTO Ui
KapTHl, BBITYCK/TIEPEBHITYCK KOTOPOH baHkoM OBLI pekparieH.
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ABTOpM3alusl — pa3pelieHre, MpenocTaBisieMoe OaHKOM—3MUTEHTOM KapThl WIH HWHBIM FOPUIUYECKAM JIAIOM
(Hammpumep, TPOIIECCHHTOBOM KOMIIAHWEH), IEHCTBYIOMIMM OT €ro WMEHHW, Ui COBEpIICHHsS OIlepanud ¢
UCTIOJb30BaHUEM KapThl/pekBu3nUTOB KapThl/NFC-kapThl u moposxaaromiee BCISACTBUE 3TOr0 00s13aTenbeTBO banka mo
UCTIOJIHEHHIO pacniopsbkeHnid KimeHTa, cocTaBlIeHHBIX € HCIOJIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-kapThI, He
MoJIJIeKaIIee OTMEHE .

AHaJor co0CTBEHHOPYYHON MOANMCH — KOJ, Tapojib WM MHOM PEKBU3WT, yKa3aHHBIH B JloroBope, MCIOIb3YyeMBIN
KnuentoMm nnisi moATBepkAeHuUsl pacrnopsbkeHusi KiMeHTa Ha COBeplIeHHE ONepalud WK YAOCTOBEPSIOMMN (akT
COCTaBJICHUSI W/WIN O3HAKOMIICHUS, /WU HOAMKCAHUS 3JIEKTPOHHOTO COOOLICHNUS, DIEKTPOHHOIO JOKYMEHTa, B TOM
YHCcIIe JOrOBOpa B JIEKTPOHHOM BHUJIE, 3aKJII0YAEMOro Yepe3 Y JaJeHHbIe KaHallbl 00CTyKUBAHU.

AyTtenTudukanus — yJ0CTOBEpEHUE MTPaBOMOYHOCTH oOpameHus Knuenta (npeacrasurens Knuenra) B bank, B Tom
yucie npu oOpamennn Kimenta mo TemedoHy, Ul COBEPIISHHUS OMEpaIfii W/WIW TMONydeHUs WHGOpMAIUH IO
0aHKOBCKHUM IIPOAYKTaM U ycIIyraM B IOpPSIKE, IPeIyCMOTPEHHOM J[0roBOpoM.

Bank — [1yonnuHoe akimonepHoe o61ectBo «Coepoank Poccumn» (ITAO Coepbank).

BioknpoBka KapThl — Npoleypa YCTAHOBICHHS BaHKOM TEXHHYECKOTO OrpaHHMUYEHHUs] Ha COBEpLICHHE ONepaluil ¢
UCIIOJIb30BaHUEM KapThl/pekBu3uTOB KapThl/NFC-kapThl, mpemycMaTpuBaromiasi oTka3 baHka B mpemocTaBiIeHUH
ABTOpH3aLINN.

Jara nuartexka — nara, He no3aHee Kotopoil KiueHT nomkeH nonoaHuTs CUeT KapThl HA CyMMY B pa3Mepe HEe MEHee
cymmbl O0s13aTeNbHOTO TUIaTeXa (IO COBOKYITHOCTH TiaTexkeil). Jlata mmarexa m cymma OOs3aTenbHOTO IUIaTeXa
ykaspiBatoTcsi B Otuere. Jlata mumateska paccumrtbiBaercs ¢ matel OTdera (HE BKIIOYasl ee) IUToc cieaytomme 20
(mBaguats) kanenaapHeix aHei. Ecnu 20 (nBaauaThiil) AeHb TPUXOIUTCA Ha BOCKpeceHbe, B OTueTe OyIeT yka3aHa JaTa
NOHEAETbHUKA.

Hocrynubiii aumMut (JocTynHblil JUMHUT KpeAUTHBIX CPeACTB) — CyMma, B mpenenax kKotopoidl KiueHty B
OIPEJEICHHBIA MOMEHT BPEMEHM IPEIOCTABIISIIOTCS KpeOuTHBIE cpeicTBa baHka Juisi COBEpIUIEHHUs Olepanuil ¢
UCIIOJIb30BaHUEM KapThl/peKBU3UTOB KapThl/NFC-kapThl. JIOCTYNHBIM JTUMHT ONpENeNseTcsl Kak pasHUIa MEXIy
Jlumutom kpeauta U cyMMod OcHOBHOro paoara. J{ocTymHbI JIMMHT yMEHBIIA€TCS HPHU BbIOAYE KpeOWTa IpHU
MIPOBEJICHUH PAcXOAHBIX omepauuii mo CyeTry KapThl U YBEIMUYMBAETCS NPU TMOTAIEHUM 33J0DKEHHOCTH IO paHee
MpeAOCTAaBJIICHHBIM KPEAUTHBIM CPEACTBAM.

HUnentuduxanusa — ycraHoeneHue jguaHoctr Knmenra (mpencraButens Kimenra) mpu ero oOpameHnn B baHk s
COBEPILUCHMS ONepauuil WM MoiaydeHus HHpopManmuu 1O OAHKOBCKMM IPOAYKTaM U yCIyraM B IOpSIKE,
IIPELYCMOTPEHHOM J[OrOBOPOM.

Kanent (Jep:xaTenas kaptsl, Jep:xkaTenan) — ¢pusndeckoe numo, 3axmounsiiee ¢ baakom [loroBop, nmeromee Cuer
KapThl B baHke.

Kon kiamenTa — 5-3HauHbIi Kox, momydaembiii Kimmentom B KoHTakTHOM meHTpe baHka, M MCTHOIB3YEMBIM MM IS
Ayrentudukanuu npu odpamieHnn B KOHTaKTHBINA LIEHTp M B CHCTEME aBTOMAaTU3UpoBaHHOTO obOciyxuBanus (IVR).
Kopx knmnenTa He MMeeT cpoka JISHCTBUS M OTPaHUYEHHH 10 KOJIMYECTBY UCIIOIb30BAHHH.

KontaktHblii nentp bBanka — kpyrnocyrouHas ciayx0a HHOOPMALMOHHONW TOAJEPKKHM W JIUCTaHLMOHHOTO
00Ty>)KMBaHUS 10 MTPOAYKTaM U yciyraMm banka. O6ciyxuBaHue npeaoctasisiercs mo tenedonam KoHTakTHOTO 1eHTpa,
yKa3aHHbIM Ha opHUIMaIbHOM caiite baHka 1 Ha 000POTHOW CTOPOHE KapTHl.

KonTtpoabHasi uHpopmanms — OykBeHHas! 1/uiu undpoBasi KOMOMHALMS, yKa3aHHAas KIMEeHTOM Npu OTKPBITHH KapThl
WJIY TIpH TOCIIEYIOIEM MUChbMEeHHOM oOpanienun Knuenra B bank, nucnonesyemas ans Ayrentudukanuu Kinenra npu
ero obopamenun B KonraktHelii neHtp banka, a Taxke npu oOpamennn banka k Knuenrty mo tenedoHy B cirydasx,
ycraHoBieHHBIX JloroBopom. Kiuent moxer usmennts Konrponsnyro undopmanmto, ooparusumce B [logpazgenenne
baHka ¢ COOTBETCTBYIOLIUM 3asIBIICHUEM.

Kpeautnas kapra (kapTa) — 3JIEKTPOHHOE CPEACTBO IUIATEXkKa, UCTIOIb3yeMoe Tl coBepiieHust KimmeHnTom orepartuit
no Cdery KapTbl, B TOM YHCJIE 32 CUET KPEAUTHBIX CPEACTB, IpenocTaBieHHbIX bankom Knmenty B mpepenax
Pacxoanoro numuTa B COOTBETCTBUU C ycaoBusiMu Jloroopa.

JInMuUT KpenuTa — ycraHaBinBaeMmass baHKOM MakcuManbHas CyMMa, B mpefenax KoTopod KmmeHTy moryTt OBITH
NPEAOCTaBICHbI KPEAUTHBIE CPEACTBA (€AMHOBPEMEHHO WIIM YacCTsIMM) JUIsl COBEPILEHHS ONEpaLuil ¢ UCTIONb30BAHUEM
KapThl/pekBu3nTOB KapThl/NFC-KkapThI.

Jlorun (MaeHTH(UKATOP MOJb30BATENsA) — ITOCIECIOBATEIHFHOCTE CUMBOJIOB, HCHONB3yeMas s Muentudukanmum
Knuenta npu Bxome B Cucremy «CoOepbank OmumaiiHy». YcranaBnuBaeTcs bankom mnm ompenensercs Knmentom. B
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kauectBe Jloruna (Mnentudukaropa mosp3opareis) KIlmeHT MOKET ONpeneIuTh HOMEP CBOSr0 MOOUIBHOIO TenedoHa,
MOJKTIOUEHHBIH K MoOHiIbHOMY GaHKy™.

JIbroTHBINH NEepuoJ — MEepPHOJ, B TCUCHHUE KOTOPOr0 B3MMAaHUE MPOICHTOB 3a MOJb30BAHUE KPEIUTHBIMHU CPEICTBAMU
banka, HaIpaBIeHHBIMU Ha OIUIATY TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOMN CETH C UCIIOJIL30BAHUEM KapThl/PEKBU3UTOB
kapTbl/NFC-kapThl, OCyIIECTBISIETCS HA JILTOTHBIX yCIOBUsX. JIBFOTHBIN MEpHO HAYMHACTCS C JAThl, CISAYIONIECH 3a
JaToil orpakenus onepanuu mo Cuety B OT4eTHOM MEpHOJIC U 3aKkaHuuBaeTcs [laToii mnaTexa, ykazanHoit B OTyere 3a
COOTBETCTBYIOMUNA OTYETHBIN TIepuo. JIbrOTHBIN NEPUO HE PACIIPOCTPAHICTCS HAa CYMMBI ONEpalfil Mo MOIYYSHUIO
HAIMYHBIX  JIGHeXKHBIX cpeactB, Ha CymMMmbl TpeBblllieHHs JlumMuTa KpeauTa, Ha CyMMBl  OIEpaIlHii,
UACHTU(OUIINPOBAHHBIX KaK COBEPIIIEHHBIE B KA3WHO, Ha ONepanyy O€3HaTNYHBIX IIEPEBOIOB.

K onepamusM B TOpProBo-CEpBHCHOM CE€TH NPUPABHMUBAIOTCS: OMNEpallMd OIUIaThl YCIYyT dYepe3 YCTpoicTBa
€aM0oO00OCITy)KMBaHHUSI CTOPOHHHUX OpraHHM3allMil; OIepaluy ¢ HCIOIb30BaHHEM peKBU3UTOB KapThl/NFC-kapThl, BKIOYas
OIIATy TOBAPOB M YCIYT Yepe3 CeTh MIHTEepHeT; onepamnuy oIiaThl yCIayT depe3 Y CTpOHCTBa caMooOCITyKnuBaHus baHka,
nocpeactBoM MoOunsHoro Oanka, Coepbank OHialiH B MOJB3y OpraHU3alnui, ¢ KOTOpbIMH y baHka 3akmroueHbl
COOTBETCTBYIOIIUE IOTOBOPHI.

Mobuasnoe npuio:xkenne banka — npuoxenwme (mporpamMmmHOe obecriedeHne) minsi MOOWIBHOTO yCTpPOWCTBa,
npenocrapistoniee KinueHry Bo3MokHOCTh joctyna kK Cucteme «CoOepbank Ownaitey». s yctaHOBKM MOOMIBHOTO
npuioxeHuss banka Ha MoOunbHOE ycTporcTBO, KIIMEHT CaMOCTOATENBHO COBEpIIACT NCHCTBHS B COOTBETCTBUU C
PykoBoncTBOM 10 Hcmons3oBanmio Coepbank Onnaity, pa3menieHHpM Ha OduiinansHOM caiite banka.

Mo6OuabHOe YCTPOWCTBO — DJJIEKTPOHHOE YCTPOHCTBO (IUIAHIIET, CMapTQOH, MOOWIBHBIM TenepoH © T.II.),
HaxoJiAIIeecss B JIMYHOM TMOJh30BaHMM KimeHta, wuMeromiee MOAKIIOYCHHE K MOOWIBHOW  (TIOABHMIKHOM
pannoTenedOHHOW) CBs3M W/mnu ceTu HTepHeT.

O0mas 3a10/LKEHHOCTD (TeKyliasi 3a10JKeHHOCTh) — 33J0/DKeHHOCTh Kinenta nepen bankom Ha TeKyllyro Oaty,
BKIIfoUaronias B cebs: OCHOBHOHM JOJIT, HAUMCIICHHBIE MPOICHTHI 32 MOJIb30BaHUE KPEAUTOM, HEYCTOWKY M KOMHCCHH,
paccumntanHble B cooTBeTcTBHUU ¢ Tapudamu baHka.

O0wmas 3ag0/xeHHOCTh HAa 1aTy OTdera (3a10/2KEHHOCTD JIBIOTHOIO Mepuoa) — 3agoipkeHHocTh KineHnTta nepen
bankom Ha maty Otdera (BKIIOUMTENBHO), BKIIouaromas B ceOs: OCHOBHOW [OJT, HAYMCICHHBIE MPOICHTH 3a
MOJIb30BaHUE KPEIUTOM, HEYCTOMKY M KOMHCCHH, pacCuUTaHHbIe B coOoTBeTcTBUU ¢ Tapudamu banka 3a OT4eTHbIH
nepuof 1o gary ¢opmuposanusi Otdera BKIOUYUTENBEHO. B OTueTe ykasbsiBaeTcs cyMMa MPOLEHTOB, HAYMCICHHBIX Ha
naty ¢opmupoBaHus Ortdera (BKJIIOYMTENbHO) HAa cyMMy OCHOBHOIO AOJTa: MO ONEPALUsM IOJYyYEHHS HAJIWYHBIX
JICHEKHBIX CPEJICTB, COBEPIIEHHBIX B OTUETHOM MEpPHUO/E; M0 ONepaIisiM B TOPrOBO-CEPBUCHON CETH, COBEPIIEHHBIM B
npeapiaymem OtueTHOM mnepuoae (B ciydae, ecin KIMEHT He BBINOJHWI YCIOBHS IpenocTaBieHus JIbroTHoro
nepruoa).

O0s3aTeNbHBIN NJIaTEK — MUHUMAIBHAS CyMMa, Ha KoTopyto KireHT 00s13aH nononHnTh CUeT KapThl 10 HACTYIUICHHSI
Hatel natexa. O0s3aTeNbHBIN TUIATEXK, pa3Mep KOTOporo ykaseiaercsi B OTyere, pacCUUThIBaeTCS Kak 5% OT CyMMBI
OcHoBHOrO f0ra (HEe BKJIOYAash CyMMY JAOJIra, IpeBblatonlyo Jlumut kpeanta), Ho He MeHee 150 py0., mioc Bes
CyMMa IpeBbILICHHS JIMMHUTA KPEAUTa, POLEHTHI, HAYNCJIEHHbIE Ha cyMMy OCHOBHOTO J10Jra Ha Jaty (OpMHPOBAHUS
OtueTa, HEYCTOWKA U KOMHCCHH, pacCuUTaHHBbIE B cooTBeTcTBHH ¢ Tapudamu banka 3a OT4eTHBIH Teproa MO AaTy
¢opmupoBanusi Otdera BriouMTeNnbHO. B OtTdere ykasplBaeTcsi CyMMa IIPOLIEHTOB, HAYMCJICHHBIX Ha JaTy
¢opmupoBanus Otuera (BKIIOUUTEIBHO) HA cyMMy OCHOBHOTO IOJITA: TIO OTIEPALIMSIM MOTYUYEHUS] HAIMYHBIX JIEHEKHBIX
CPEJICTB, COBepIIeHHBIX B OTueTHOM TMEepHoAe; MO OlepalusM B TOProBO-CEPBUCHOW CETH, COBEPIIEHHBIM B
npensiaymemM OTdeTHOM miepuosae (B ciaydae, ecnu KiHeHT He BBINOJHWI YCIOBUS TNpeaocTaBieHus JIbrorHoro
nepruoa).

Ecnmn OcHoBHo#t gonr menbiie 150 py6., B O0s3aTeNbHbINH MIaTeX BKIOYaeTcs Bes cymMMa OCHOBHOTO JIOJTa TLTHOC
Ha4YUCJICHHBIC IIPOICHTLI, KOMHUCCHUU U HeyCTOﬁKa.

Oanopa3oBslii 3anpoc — coobuieHue, otnpasnsieMoe bankom Ha TenedoH, 3aperucTpupoBaHHbIil B M0oOMIEHOM OaHKe,
JUI TIOATBEP)KICHHUS ONepanu B paMmkax Yciayrn «MoOwneHBIA Oank». s moarBepskaeHust omnepaiun KiueHT
JIOJDKEH OTHpaBHUTh B baHK ¢ 3TOrO0 k€ HOMepa TenedoHa OTBETHOE COOOIIEHNE, COAepIKallee yCTaHOBICHHYI0 baHkoM
MH(QOPMAILHIO.

OnHopa3oBblii  MapoJib — Mapoib OJHOPA30BOIO  HCMOJIb30BaHUA. Mcmome3yercs Uisl  AONOJHUTEIBHOU
Ayrentnpukanun Kimenra npu Bxoge B Cucremy «COepOank OHNaiH», Ui TONTBEPXKICHHUS COBEPIICHUS
oneparuit/monyuenus ycayr B CoepOaHk Onuaita®, yepe3 KonrtakTHbiil 11eHTp banka, onepanuii B cetu MHTEpHET ¢
npumeHenneM Texnonoruii «MasterCard SecureCode» u «Verified by Visa» B kauecTBe AHaiiora cOOCTBEHHOPYYHOM
noanuck KimenTa u/uiu B 1iensix 0€30MacHOCTH MPHU COBEPIICHUH HAuO0JIee PUCKOBBIX OIEPaIIUi.

4 o
IMpy HaNWYMK TEXHUYECKOW BO3MOxHOCTH. sl perumcrpanuu Homepa MoOmibHOro tenedona B kadecrBe Jlormna (Mnmentudukaropa
monp3oBarensi) Ycnyra «MoOHIBHBI OaHK» 10 TOMY HOMEpPY JOJKHA OBITh AEHCTBYIOIIEH (HE TOJKHA OBITh 3a0JIOKHpOBaHa).
42 o
HeoOxonumocte monreepkaeHus omepamuu B Cucreme «COepOank OwmaitH» ompenensercs bankom. MH(popmanus o HeoOX0AUMOCTH
MOJTBEPIKICHHS OIEPAIIH JOBOIUTCS 10 CBeaeHus KinenTa mepe CoBepIieHHeM Omeparnm.
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OcHOBHOI 10JI — CyMMa 33I0JDKEHHOCTH 10 KpPEAWTy, BKIIOYas CyMMy NpeBbimeHus Jlumura Kkpemuta, 6e3 ydera
MIPOIIEHTOB, HAYMCIIEHHBIX 32 ITOJIb30BaHNE KPETUTOM.

Otuer/Bbimucka mo kapte (OT4eT) — eXEMECIYHBIM OTYET MO KapTe, mHpenocTaBiseMbli bankom Kimenry,
coleprKalmii uHpopMaruio o nate u cymme O0s3aTeNIbHOrO miarexa, JloctymnHoM aumute U OOIIeH 3a10KEeHHOCTH
Ha gaty Otuera (3a40KEHHOCTH JIBIOTHOTO TIepro/ia), mH(popManuio 060 BcexX onepanusx Mo KapTe, MPOBEIEHHBIX 10
Cuety kaptel 3a OtuetHslid nepuof. Jaroit Otueta siBiseTcs IeHb Mecsla, ykasaHHblil Ha [IMH-koHBepTe B cTpoke
«[ara orderay; MO MEPCOHATM3UPOBAHHBIM KapTam, BbimyckaeMbiM 0e3 I[IMH-konBepra — JeHp Mecsia,
COOTBETCTBYIOLIMI JaTe, MPE/IeCTBYIOISH are Bblmycka KapTbl; mo kapram Credit Momentum — neHp Mecsia,
COOTBETCTBYIOLIHUH JaTe, MPeaIIeCTBYOMIEH AaTe BbIJaul KapThl

OTuyeTHBIii NePUOA — IEPHO BPEMEHU MeXAy JaTaMu popmupoBanus Otueta. OTUETHBIN NEPUOJ] HAYMHAECTCS CO JHS,
cnemyromero 3a Jaroit ¢dopmupoBanuss Otdera, W 3aKaHUMBAaeTCs naTod QopmupoBaHus ciemytomero Otdera
(BKJIIOUUTENBHO).

O¢unuanbHbiil caT baHka - caiiT banka B ceTu MHTepHeT www.sberbank.ru.

IlapTHep — fopHIMYECKOE JHIO, WHIANBUAYAIBHBIA MPEANPUHIMATENb, OCYIIECTBISIOMNE NIEATENFHOCTh B cepax
TOPTOBIH M YCIIyT (MarasuH, TOCTUHUIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WM IPYTroe MPEeaNpHUIATHE TOPTOBIN U yCIYT),
MIPEIOCTABIISIONINE 3asBJICHHBIC CKUIKH W/WJIH JIOTIOJIHUTEIbHBIC yeIayru Kimentam.

IINH — nepconanpHBIN WACHTU(UKAINOHHBIN HOMep. NHIMBUIYaTbHBIA KOJI, IPUCBANBAEMBIA KapTe M UCIIOIb3yEeMBbIH
Uit ayTeHTH(rKkannyn KireHTa mpu COBEPINCHWH OTepaluidi MO0 KapTe M WHBIX CAEJIOK C HCIOJIB30BAaHHEM KapThl B
KauecTBe AHanora coOCTBeHHOPY4YHOH moamnucu KiueHra.

Ioapa3nenenne banka — nonpaznencHue [IAO COepOaHK, OCYIIECTBISIONIEE OOCIYKUBaHUE (PU3NUCCKHUX JIUILL TIO
kpeauTHeIM KapTaMm. [lepeuens [loapaznenenuit banka pasmerien Ha OdunmanpHOM caiite banka.

IMoapasnenenue banka nmo mecty Begenusi Cuera — mo0oe mnoapaszaeneHue TeppuropuanpHoro 6Oanka ITAO
COep0OaHK, OTKPBIBILIETO CYET KApThl M BBITYCTUBILIETO KPEIUTHYIO KapTy.

IloaHast CTOUMOCTH KPeAUTA — ONPE/IEIICHHBIC B IPOIIEHTAX T'OJIOBBIX U B IEHEXKHOM BBIpaKEHUH 3aTpaThl KinenTta mo
MONyYEHUIO W OOCITY)KMBAaHWIO KPEAWTA, PACCUUTHIBAEMBIE B COOTBETCTBHHM C TPEOOBAaHUSMHU 3aKOHOIATEIIHCTBA
Poccuiickoit ®enepanuu.

IMocTosiHHBIN NaPOJIb — TAPOJI> MHOTOKPATHOTO MCIIOIB30BAHMUS ¢ HEOTPAaHWYEHHBIM CPOKOM JEHCTBUS, IPUMEHSIEMBII
st Ayrerrudukanuu u Unearndukannn Knnerra npu Bxoze B Cucremy «Coepoank OHaitey.

IIpocpoueHHasi 3a10/KEHHOCTL MO Kapre — cymma OO0s3aTenbHOrO IUIaTeXka, HeorulaueHHas KimeHToM B CpoK,
yKazaHHBIH B OTUeTe 1o Kapre.

PacxoaHblii IMMUT — CyMMa JCHEXHBIX CPEICTB, OCTYIHBIX B ONPEACICHHBI MOMEHT BPEMEHH IJISi COBEPIICHUS
omepaumii mo Cuery KapThl, BKJIIOYamoLIas CcOOCTBEHHble cpencTBa KimeHta (Ipu  OTCYTCTBHHM — TEKyILEH
3aJJ0JDKEHHOCTH) M JIOCTYNHBIA JIMMUT KPEOUTHBIX CPEICTB, 32 BBIUETOM CYMM paHee COBEPIIEHHBIX OmNepainuil c
UCIONB30BaHuEeM  KapThl/pekBu3uTOB KapTbl/NFC-kapThl. YMeHblieHHe PacXogHOro JMMUTa MPOM3BOJMTCS IIPH
COBEpUIEHHUH olepanyy o CueTy KapThl B COOTBETCTBUU C yCIOBUAMH [loroBopa.

PexBusntsl NFC-kapTthl — HOMep U cpok aeiictBust NFC-kapThl.

Cucrema «CGep6GaHk OnHuaiiH» (C6epGaHK OHJIAMiH) - aBTOMATU3UPOBAHHAd 3alllMIeHHAs CHCTeMa
JUCTaHLIMOHHOTO 06caykuBaHus KinenTa yepe3 OpunpanbHblil caiiT baHka, a Takke MoOU/IbHOE NPUTOXKEHUE
Bbanka.

CpenctBa noctyna — Habop CpelcTB, BbIIaBaeMbIX/onpeenseMbix bankom it Maentudukanum u AyreHTHQUKAUR
Krnnenra uepe3 Y najieHHbIe KaHaJIbI OOCITYKUBaHUS.

K cpencrBam goctyna k Cucreme «CoOepOank Omnnaitn» otHocutrcsi Jlormn (Mapentudukarop monb3oBarens),
IloctosHubi mapons, OnpHopaszoBeie maponu. K cpeactBam poctynma k Ycemyre «MoOWibHBIH OaHK» — HOMEpP
MoOmipHOTO Tenedona, B KonraktHeiii neHtp banka — KontponbsHas undopmarms, Koj kiueHTa W/ OTBETHI Ha
BOIPOCHl O TEPCOHAJBHBIX JaHHbIX KiMeHTa, 3aperucTpupoBaHHbIX B banke 118 KoHTakToB ¢ KimeHTOoM, B
ycTpoiicTBax camooOciykuBanus — kapra u [THH.

CymMa mpeBbIlIeHUs] JUMHTA KpeauTa — KpeauT, npenocrasisieMblii bankom Knmenty B ciydae, korma cymMma
oIeparuy 1o KapTe npesplaeT PacxoaHbIi TUMUT 10 KapTe.

Cuet (Cuer KapThbl) — cueT (PU3MYECKOTO JIMLA, OTKPHITHI HA OCHOBaHWUM J10roBopa ¢ bankoMm ais ydera omepauui,
COBEpIIAEMBIX C UCTIONIL30BaHUEM KapThl/peKBU3UTOB KapThl/NFC-KapThi.

4. v
s Hary Oruera Kimment moxer yrounuts B [logpasmenennu banka, B Coepbank Omnmaitn, B Konrakrom mentpe bamka. Ecimm mara Otuera
TIPUXOJUTCS HAa OTCYTCTBYIOIIUH B MecsAIle AeHb, TO AaTa OT4eTa IMepeHoCHT s Ha MPEbI Iy 1eHb Mecsa.
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YnaajieHHble KaHAJNBI 00CTY:KMBAHUSI — KaHAIBI/yCTpoiicTBa baHka, peiHa3HAUYEHHbBIE I COBEPIICHUS OTiepaluii B
cootBercTBUM C JloroBopom: YcrpoiictBa camooOchyxuBanus banka, CoOepbank OmmaiitH, MOOWIBHBINH OaHK,
KonraxTHsiii nentp banka.

Yeayra «MoOuiabHbIii 0ank» (MoOMJIbLHBIN 0aHK) — yciayra AWCTAHIIMOHHOTO OOMEHAa COOOIICHUSIMH MEXKITY
Kmnentom n bankom ¢ menpio obecrieuenust KimeHTy ocTyma W ympaBieHHS CBOMMH CUETaMH KapT M JPYTHMHU
yciyramu, penocrasisieMas bankom Knnenty Ha MoOHIBHOM yCTPOHCTBE IO HOMEpPY, HcIoib3yeMoMy Kiuentom ams
MOJY4YeHUs YCIyr MOOWIbHON (TIOABMKHOHM paanoTenedOHHOM) CBS3M, Wi Ha MOOMIBHOM YCTPOWCTBE, HA KOTOPOM
Kimentom ycranoBineno MoOwunbpHOe mpuioxenune banka. s momydenust coobmenuii banka Kimmenty meobxommnmo
HaJMYHe TOAKIIOYCHUS K MOOWIBHOHN (IMOABMKHOW paamoTeneoHHoi) cBs3um w/miau cetu Muateprer. CooOmeHuns
HanpasisitoTces bankom B Bune SMS-cooOrmieHuit n/mmm PuSh-yBCI[OMHeHHﬁ44.

YerpoiicTBo camo006cy:KUBaHUsI — OaHKOMAT, HHPOPMAIIMOHHO-TUIATEKHBIN TePMUHAI, TEPMIHAT aBTOMAaTHYECKOTO
o0MeHa BaOT — AIIEKTPOHHBINA MTPOTPAMMHO-TEXHUIECKH KOMIDIEKC, MPeIHA3HAYeHHBIH IS COBEPIIEHHUs 0e3 yJacTus
pabotHuka baHka omepanuii Beauu (MpUEMa) HATMYHBIX JICHEKHBIX CPEJCTB, B T.Y. C MCIIOJIb30BAHUEM IUIATEIKHBIX
KapT, mepenadyn pacnopspbkeHuit KimmenTta o nepeyrcieHny JEHSKHBIX CPEICTB ¢ OaHKOBCKOTO cuyeta KineHra u mpyrux
oneparuin.

DJIEKTPOHHDBIN JOKYMEHT — JOKYMEHT, C(OPMHUPOBAHHBIN C MCIOIh30BAHHEM aBTOMATH3UPOBAHHBIX CHCTeM baHka u
COZIepIKALIHUi B JIICKTPOHHOH (hopme:

- pacnopspkenue Kimenrta banky Ha coBepmenue omneparuii mo Cdety wiv MHBIX omeparuii B pamkax [lorosopa,
1/

- ycnoBus 3akirouaeMoro Jlorosopa uiu 3asBiaenue Kinuenra Ha 3axmouenue [lorosopa, u/uinu
- YCJIOBUS MHBIX CIEJIOK, COBEpPLIAEMBIX B paMKax Jlorosopa, 1u/uiu
- wmHbopMaIuio 00 onepanusx, copepiraeMbix Kiamenarom B pamkax Jlorosopa.

Credit Momentum - HenmepcoHalIM3UpOBaHHAs MEXAyHaponaHas KpemutHas kaprta Visa Credit Momentum wm
MasterCard Credit Momentum. Tleperrimyck kaptel Credit Momentum mHa HOBBIN CpPOK AEHCTBHA (32 MCKIIOUESHHEM
Clly4aeB OCPOYHOIO MEPEBBIMYCKa) OCYMIECTBISACTCS Ha IMEPCOHATM3HPOBAHHYIO KPEIUTHYIO KapTy, THII KOTOPOM
yKa3aH B 3asBJICHUM.

IMEI (International Mobile Equipment Identity) — mexayHapoassiii uaeHTHbHKaTop MOOMIBHOTO YCTPOUCTBA.

IVR (Interactive Voice Response) — cuctema camooOcmykuBaHusi (C TOJOCOBBIM MEHIO), mocTymnHas KimeHty mpu
3BoHKe B KoHTakTHBIN 1eHTp baHka, mo3Bomstomas KiueHTy ¢ MCHONIh30BaHMEM TOHOBBIX KJIABHUIN Ha Tele(OHHOM
anmapare MmoJlydyuTh HH(pOpMAaIHIo B aBTOMATHIECKOM pexkuMe (0e3 COeTUHEHUS ¢ ONepaTopoM), THO0 COCAMHUTHCS C
oneparopoM KOHTaKTHOro 1IeHTpa Mo TeMaTHKe, BEIOpaHHO# KiMeHToM B ro10COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoOuiIbHOTO TenedOHa, BKIFOYAFOIHIA
KOJI CTPAHbI, HAIIMOHAJIBHBIN KOJI HAaIlIPABJIEHHs ¥ HOMEP a0OHEHTA.

NFC-kapTa — 3I€KTPOHHOE CpPEACTBO IUIATEXA, BBITYCKAEMOE CAMOCTOSTENbHO KIMEHTOM C HCIOJIb30BaHHEM
MoOOHIBHOTO TPUIOKEHHUS], YCTAaHOBJICHHOr0 Ha MoOuinbHOM ycrtpoiictBe KimeHTa, K KpeAuTHOI KapTe, KOTOpoe
no3Bossier Kimenry coeprath oneparnuy no C4eTy ¢ HCHOIb30BaHUEM TEXHOJIOTHU OECIPOBOAHON BBICOKOYACTOTHOM
cBsi3u Masioro paauyca neiicteus (NFC).

Push-yBeaomieHue - coobiieHue, HanpaBiseMoe baHKOM ¢ McnoJib30BaHKWeM ceTH MHTepHeT Ha Mo6u/bHOe
YCTPOUCTBO C YCTAaHOBJIEHHBIM Ha HEM MOOGU/IbHBIM NpUI0KeHHeM baHka.

SMS-coo6uieHue — TeKCTOBOe cooblieHue, HanpaBJssiemoe bankom/Knuentom Ha/c HoMep(-a) MOGUIBHOTO(-
biX) TesiedoHa(-0B) KiieHTa, moAK/II04eHHOTO(-bIX) K MOOUIBHOMY GaHKY.

USSD-komanga — TexcToBOe COOOIeHHe B BHJE KOPOTKOW KOMaHIbI, Hampaeisiemoe Kimuentom B bank ¢ HOMepa
MOOMIBHOTO Telle(hOHa, MOIKIIOYEHHOTO K MoOmisHOMY OaHky. [lepedeHbh COTOBBIX ONEpPaTOPOB, MO KOTOPBIM
JIOCTYIICH CEpBUC, pasMetieH Ha OdunmuansHom caiite banka.

TepMHH «3JIEKTPOHHAS MOANHUCHY NpuMensiercs B Jlorosope B cooTBeTcTBHH ¢ PenepanbHbIM 3akoHOM 0T 06.04.2011
Ne 63-D3 «O0 371eKTPOHHOM TTOIITUCH.

TepMUH «3JIEKTPOHHOE CPEICTBO IJIaTeXa» npumeHseTcs B JloroBope B coorBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT
27.06.2011 Ne161-D3 «O HanMoOHAIBHON IUIATEKHON CHUCTEME.

3. YCJIOBUSA KPEAUTOBAHUSA

44 o 9
HpI/I HaJIMYUU TCXHUYCCKON BO3MOXXHOCTH B OTHOIIICHUN PUSh-yBeI[OMJ'IeHI/II/I.
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3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

bank ycranaBnuBaer JINMHUT KpeauTa 1Mo KapTe cpokoM Ha 1 (OIWH) TOA ¢ BO3MOXHOCTBIO HEOJJHOKPATHOTO €T0
MIPOJIJICHUS Ha KaKIble Tocaeaytomue 12 (1BeHaamnars) KaJeHIapHBIX MECSIICB.

IIpu ycranoenennu Jlumurta Kpeawta Ha Ka)Ibli HOBBIM CPOK MPOIICHTHAs CTaBKa 3a TMOJb30BAaHHUE KPEIUTOM
yCTaHaBIMBAaeTCsI B pa3Mmepe, npeaycMorpeHHoM Tapudamm banka Ha pmatry mposjonranmud. OcTaTok
3a10DKeHHOCTH 110 CueTy KapThl HAa MOMEHT OKOHYaHUS CpOKa MpeaocTaBieHns JInMuTa KpeaquTa mepeHocuTcs Ha
CICAYIOIMNA CPOK C MPUMEHEHHEM pa3Mepa IMPOILICHTHON CTaBKH 3a MOJb30BAHHME KPEIUTOM, NCUCTBYIOIIECH Ha
JIaTy MPOJIOHTAIINH.

bank wnpopmupyer Knmenta o0 HW3MEHEHHWHM [EHCTBYIOIIETO pa3Mepa MPOIEHTHOW CTaBKH 3a IOJb30BaHHE
KpEeIUTOM He MeHee deM 3a 60 (mecThaecsAT) KaJeHMApHBIX THEH A0 JaThl OKOHYAHHS CPOKa IPEIOCTaBIICHUS
Jlumurta kpenuTa myTem pasMenicHus ykasanaou uadopmanuu B Otyere u/unu B [lonpasnencaun banka w/wmu Ha
OdunmansHOM caiite banka.

B cnyuae Hecornacusi ¢ m3MEeHEHHEM pa3Mepa CTaBKU o Kpeauty, KimmeHT o0s3an nogats B bank 3asBienne oo
OTKa3e OT WCIOJb30BaHUS KapThl, moracuth OOIIy0 3aJ0JDKSHHOCTh IO KapTe A0 JaThl OKOHYAHUS CpPOKa
npenocrapieHus JIuMuTa kpeuTa u BEpHYTh KapTy B baHk.

IIpu orcyrcTBum 3asBneHuss KinmeHta o0 OTKa3e OT HCIONB30BaHUS KapThl mpemocraBieHne Kmmenty Jlummra
KpeJIuTa Ha HOBBIM CPOK C MPUMEHEHHUEM MPOLIEHTHOM CTaBKH 3a MOJB30BAHHUE KPEIUTOM, NCHCTBYIOIICH Ha AaTy
MPOJIOHTALIUU, CYUTAETCS COTTIacOBaHHBIM KireHToM.

JU1st  oTpakeHHs1 OIepalii, COBEpPIIAEMBIX C HCIOJb30BaHHEM KapThl/pekBu3uToB KapThl/NFC-kapTel B
cootBercTBuH C¢ JloroBopom, bank otkpeiBaer Kmmenty Cuer xaptel B pybmsx Poccuiickoit ®@enepanuu. Hatoit
Bbla4YU Kp€AUTa ABJIACTCA AaTa OTPAXKCHUA OINCpaliuu 110 quTy KapThbI.

Omnepanuu, coBepLIaeMbIe C UCIIOJIB30BAaHUEM KapThl, OTHOCATCS Ha CUeT KapThl U OIJIauMBarOTCA 3a cueT Jlumura
KpenuTa, mpefocTaBieHHoro Kiuenry ¢ oqHOBpeMEeHHBIM YMEHbIICHHEM J{oCcTyTHOTO TUMHUTA.

B cnyuae ecnu cymma omnepannu o kapTe npesbiaeT cymmy JloctynHoro numuta, bank npenocrasnser Knuenrty
KpEeIuT B pa3Mepe, HeOOXOAMMOM JUIsl OTPaKeHHs pacxoJHOH omepanuu mo CueTy KapThl B MOJHOM O0beMe Ha
yCIIOBHUHM ero Bo3Bpara B TeueHue 20 (mBaamaru) mHed ¢ matel GopmupoBaHust OTdera, B KOTOPBIA BOMIET
yKasaHHas onepauus. JUig KapT, 0 KOTOpBIM IpeBbllleH JIMMUT Kpeaurta, BaHK OTKIIOHSIET 3alpochl Ha
IIPOBEJICHUE PACXOAHBIX ONEpaLuil.

Ha cymmy OcCHOBHOro moira Ha4yHCISIOTCS TPOLIEHTHI 3a IMOJB30BAaHUE KPEIUTOM IO CTaBKE M Ha YCIOBHSX,
onpeneneHHbx Tapudamu banka. [IporieHTsl HAUUCIIAIOTCS € AAThl OTPAKEHUS! ONEPALIUH 110 CCYAHOMY CUETY (He
BKJIOYas 3Ty JAaTy) OO JaThl IMOTAUIeHHs 3aJ0JDKEHHOCTH (BKJIIOUMTENbHO). Ilpy mcuMcieHuH NpOLIEHTOB 3a
M0JIb30BaHUE KPEOUTHBIMU CPEICTBAMH B pacyeT NMPUHUMAETCs (DAaKTUUECKOe KOJMUYECTBO KaJCHIAPHBIX THEH B
TUTATEXHOM IIEPUOJIE, B TOLy — IEHCTBUTEIBHOE YHCIIO KaJI€HJapPHBIX JHEH.

B ciygae HecBoeBpemeHHOro moramenust OOs3aTeNbHOTO IUIATEXa HA CyMMY HEINOTAlIEHHOH B CPOK
3aJI0JKEHHOCTH TIPOLIEHTHI HE HAYMCIISIOTCS, HAYMHAsA ¢ JaThl, cienayromeil 3a Jlatoi miarexa (BKIIOYUTEIHHO).
Haunnast ¢ yka3aHHOM maThl Ha CyMMYy HENOTAalIeHHOW B CPOK 3aJ0JDKEHHOCTH HAauyUCISeTcs HEyCTOWKa B
cootBetcTBuH ¢ Tapudamu banka.

KnueHnt ocymecTBisier dacTuyHOe (OmiaTa CyMMBI B pasmepe He MeHee OO0Os3arenbHOro 1uiarexa (Imo
COBOKYITHOCTH TUTaTeXei)) wiu noiHoe (oruiara cymmbl O01el 3anomkeHHocTr Ha Aaty Otdeta (3a10DKeHHOCTH
JBFOTHOTO mMepuona) (MO COBOKYMHOCTH IUIATEXEH)) TOralieHue KpeauTa B COOTBETCTBUU € HH(POPMAIUCH,
yKazaHHO# B OTuere.

Iloramenue 3aJ0JDKCHHOCTU IO KapTC IMPOU3BOJUTCA ITYTEM ITOINOJIHCHHUA Cuera KapTbl OAHUM U3 CJIICAYIOIIUX
CII0co00B C YUCTOM NOpAAKa, YCTAHOBJIICHHOI'O B [Tamsarke I[epmaTeJm:

5) myTem npoBe/ieHHs ONEPALIUH «IIEPEBOJI C KAPThI HA KapTy»:
- 4epe3 YcrpolicTBa camooOcykuBanus banka;
- C HCIOJb30BaHHeM MOOUILHOrO OaHKa;
- c ucnonb3oBanneM CoepbOank OHaiiH;
- 4Yepe3 OlepalnruoHHO-KaccoBOro paboTHHKa B it00oM [lonpasnenennu banka;
- yepe3 KonTakTHslil nentp banka;
- 4epe3 ycTpoiicTBa caM0o00CTy )KUBaHUsI/CEPBHUCHI APYTUX KPEAUTHBIX OpraHU3aluig;
6) HAJIMYHBIMH JICHE)KHBIMHU CPEACTBAMH C HCIOIB30BAHIEM KapThl/PEKBU3UTOB KapTHI:
- yepe3 YcTpoiicTBa camoobcayxuBaHus banka ¢ MomynemM npremMa HaJMYHBIX I€HEKHBIX CPEICTB;
- depe3 OlepanruoHHO-KacCcCOBOr0 paboTHHKA B ltoOoM [Tonpasnenenun banka;

45



3.8.

3.9.

3.10

3.11.

3.12.

7) 0OaHKOBCKMM TepeBoaoM Ha CUeT KapTH;
8) c HCIOJB30BaHUEM YCIYTH «ABTOMOraIIeHHE» ™.,
3aunciaeHue IeHSKHBIX cpefcTB Ha CUeT KapThl U MOTAlICHHUE 3a0JHKCHHOCTH MO KaPTEe OCYIIIECTRISICTCS:

- TIpY MPOBEIEHHUH Olepanuy mornoirHeHnss Cuera ¢ MCIOIB30BaHUEM KapThl — HE TIO3[IHEE CIIETYIOIIEro
pabodero JHs C 1aThl MPOBEACHUS OIICpaITi;

- mnpu Oe3HamuuHOM mepeunciieHnn Ha Cuer kapThl (0e3 WCHONB30BaHHA KapThl) — HE MO3IHEE
CIeyIomIero paboduero IHs ¢ AaThl IOCTYIUICHHS CPEACTB Ha KOppecHoHAeHTckul cueT banka.

B ciygae ecn Kimment o JlaTer mnateka BHOcuT Ha Cuer kapTel cymmy OO1meit 3afo0mkeHHoCcTH Ha naTy OTtdera
(3amomkeHHOCTH JIBTOTHOTO TIEPHO/IA), YKa3aHHYIO B mocienHeM OTyeTe, TO Ha OIepallii, COBEPIICHHBIE 110 KapTe
B TOPTOBO-CEPBHUCHOM ceTH B OTYETHOM IEPUOJIE, paCIpOCTpaHseTcs AelcTBIe JIbBroTHOrO mepruo/a: mMpoLeHTHI 3a
H0JIE30BaHUE KPEAUTHBIMU CPEICTBAMH, IPEIOCTABICHHBIMHE TI0 YKa3aHHBIM OIIEpalysiM, He B3UMAIOTCH.

Ecmn no Jlater utaterxxa Knuent ve BHocuT Ha CueT KapThl BClo cymmy OOIien 3aqoinkeHHOCTH Ha naty OTdera
(3amomKeHHOCTH JBTOTHOTO TEPHO/A), yKa3aHHyo B nocieaneM Otuere, To B cymMmmy OO0s3aTelIbHOTO ILUIATEXKA B
cnenytomeM Otyere OyIyT JONOJIHUTENHFHO BKIFOUEHBI IPOLIEHTHI, HAYMCIICHHBIE Ha BCIO cyMMy OCHOBHOTO J0JTa
[0 OlepanusiM B TOPrOBO-CEPBHCHOH ceTH (Tpomutoro OTYETHOTO IEpUOJa) CO THS OTPAKECHHUs OIepanuil 1o
Cyery KapThl 10 AaThl GopMHUpOBaHUs AaHHOTO OTYeTa.

. 3a HecBoeBpeMeHHoe rnoramienue O0s3aTeIbHOrO IIaTekKa B3UMAETCsl HEYCTOMKa B COOTBETCTBUU ¢ Tapudamu

banka. CymMma HEYCTOMKM pacCUUTBIBAETCA OT OCTaTKa HOpoCcpodeHHOro (OCHOBHOrO [oira IO CTaBKeE,
ycranoBineHHO Tapudamm banka, m BrirodaeTcst B cyMMy odepeaHoro OO0si3aTeNbHOrO IDiaTrexa J0 MOTHON
omiaTel KinnenToM Bcelt cyMMBI HEYCTOMKH, pacCUMTaHHOM MO ATy OIMJIaThl CyMMBbI TPOCPOUeHHOro OCHOBHOTO
JI0JIra B IIOJIHOM O0BEMe.

Jatoii morameHus 3a0/DKEHHOCTH 110 KPEIUTY SBISIETCS aTa 3auncienns cpenctB Ha Caer kaptel. KimeHT gaer
corjiacue (3apaHee NMaHHbBIN akient) banky u bank mmeer mpaBo Oe3 JONMOTHHUTEIBHOTO akienTta KineHra Ha
CITMCAaHUEC MOCTYyNAaroIMnX Ha Cuer KapThl ACHCKHBIX CPCACTB U HAIIPABJICHUEC ACHCKHBIX CPCACTB Ha MOraliCHUe
3a10JbKeHHOCTH KitneHTa B ciietyronieil o4epeJHOCTH:

- Ha yIulaTy NpoCpOUYEHHBIX MPOLEHTOB,
- Ha yIuiaty npocpoueHHON cymMMbl OCHOBHOTO J10JITa,

- Ha ymiaty CyMMBbI IPEBBIICHUS TUMUTA KpEIuTa,

- Ha ymjary HEyCTOHKH 3a HECBOEBPEMEHHOE noraieHne cymmbl O0513aTeNIbHOTO IIaTexa,

- Ha yIuiaTy IpOIEHTOB, HAYMCIEHHBIX Ha MaTy ¢popmupoBaHus OTdera U BKIIOYEHHBIX B cymMmMy O0s3aTeIbHOTO
IJ1aTexa,

- Ha ymiary 5% ot OcHoBHoro goira (6e3 CyMMBbI IPEBBILICHUS IMMHUTA KPEANUTA),

- Ha ymuiaTy 3aa0JDKCHHOCTH 110 OCHOBHOMy J0JITy IO omepanusaM CHATUA HAJIMYHBIX 3a IMPOLIIbIC OTtueTHBIE
nepuo bl (13 cymmbl OOIIeH 3a10/KeHHOCTH Ha aty Otdera (3a70/KEHHOCTH JILIOTHOTO MEPHO/A)),

- Ha ymiaty 3aJ0JbKeHHOCTH 1o OCHOBHOMY JIONTY IO OINEpanusM B TOPTOBO-CEPBHCHOM CETH 3a IMPOIILIbIC
Otuerneie mepuonsl (M3 cymmbel OOmieit 3amomkeHHocTH Ha naty Otuera (3a0KEHHOCTH JBTOTHOTO
epuosa)),

- Ha ymuiaTy INpoOUCHTOB, HAYUCIICHHBIX HAa JaTy MMOTallICHUS 3a10JDKCHHOCTH (C y4ueToM JIprorHoro Hepnoz[a),

- Ha yIiaTy 3aJ0JDKeHHOCTH 1m0 OCHOBHOMY JOJTY II0 OTIEPAIMSIM CHATHS HAIMYHBIX M3 TeKyiiero OT4eTHOTro
nepuosa,

- Ha yIwaTy 3aJ0JDKeHHOCTH 1Mo OCHOBHOMY JONTY MO OMEpanysM B TOPTOBO-CEPBHUCHOW CETH W3 TEKYIIEro
OrtyeTHOrO NMEpUOA.

BO3M€HICHI/IC Cy1166HI)IX U HUHBIX pacxoaoB banka mno MPUHYAUTCIIBHOMY B3BICKAHUIO 3aJI0JDKCHHOCTH 110
JoroBopy npon3BoIUTCSA B O4EPEAHOCTH, IPELYCMOTPEHHOM 3aKOHOIAaTENLCTBOM Poccuiickoit denepanuu.

[Ipu noctynnenun Ha CUeT KapThl CyMMBI ICHEKHBIX CPEACTB, IPX OTCYTCTBUM TEKYILEH 3a10JDKEHHOCTH (B TOM
yHucie MO TMPOLEHTAaM M KOMHCCHSIM, NperycMoTpeHHbIM Tapudamm banka), Pacxomuelii nuMuT 1o kapTte
YBEJIMYMBAETCA Ha CyMMY MOCTYNMBIIUX JIEHEKHBIX CpelcTB. Ha ocTaTok neHeXHBIX cpencTB Ha Cuere KapThbl
MIPOLIEHTHI HE HAYHCIISIOTCSI.

% HpI/I HAJIMYHHA TEXHUYECKOH BO3MOIKHOCTH.
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3.13.

3.14.

3.15.

IIpu mpoBeneHn ABTOpPU3AIME B MOMEHT COBEPIICHHUS ONepanuu bank yMeHbmaeT PacxoMHbBIN TUMHUT 1O KapTe
HAa CyMMy OIlEpaliii WU CYMMY B3WMaeMOH KOMHCCHH. [Ipw HE MOCTYIUIGHHH TUIATEKHBIX ITOKYMEHTOB ITO
omepanuu B TeueHue 20 (IBaamnaTi) KaleHaapHbIX THEH ¢ AaThl ABTopmu3anuu bank BoccTranaBnuBaeT PacxoqHbIi
JUMUT Ha CYMMY OIIepaIlii 1 CYMMY B3HMAaeMOW KOMHCCHH.

Bbinaya HanuuHBIX IEHEKHBIX cpencTB co Cuera KapThl OCYLIECTBISETCS TONBKO NpHu Hamuuuu y Knnenrta
JIEHCTBYIOIEN KapThl.

[Ipu Bo3HMKHOBeHUU y KiMeHTa SKOHOMHYECKOW BHITOJBI B BUJE SKOHOMHUM Ha Pacxojax MO BO3BpaTy CyMM
OCHOBHOTO [0NTa W/WJIM MPOIEHTOB 10 HEMY B CiIy4ae HEWCIIOJHEHUS WM HEHAJIeKAIIEro HCIIOTHEHHS
00s3aTenbCTB MO J[OTOBOPY OHA TOUIEKHUT OOJOKEHHWIO HAJOTOM Ha JIOXONbI (DM3MYECKHUX JHUI] B IMOPSIKE,
YCTaHOBJICHHOM JIEVCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATENbCTBOM Poccuiickoit @eaepanuu.

bank 00s3aH HMCUMCIHNTB, YAEP)KaThb M IEPEUUCIUTh B OMOJUKETHYIO CHCTEMY CYMMY Hajora Ha [JOXOZbI
¢bu3nuecKux ML, HCUYUCICHHYIO C JoxoJa, moiydeHHoro Kimentom. Ilpm HEBO3MOXXHOCTH B TEUCHUE
HAJIOOBOT'0 IepHoJa YAep’KaThb UCUUCICHHYIO CyMMy Hajora baHk o0s3aH B cpok He mosfHee 1 mapra roja,
CIIEYIOIIETO 32 MCTEKIINM HaJOTOBBIM MEPUOJOM (KaJeHOapHBIM TOJIOM), MUCBMEHHO cooOmmTh KnmeHty u
HAJIOTOBOMY OpPraHy IO MECTY CBOET0 y4deTa O HEBO3MOXKHOCTHU yIEep’KaTh HAJIOT, O CyMMax J0X0/a, ¢ KOTOPOIo
He yJepraH HaJor, U CyMMe HeyAep>KaHHOT0 Hajora.

Knuenr o0s3an B cpok He mosaHee 30 (Tpuauaroro) ampenst roja, CIEIYIOIIEro 3a HCTEKIINM HalOTOBBIM
neprooM (KaJeHAAapHBIM T'OJJOM), CAMOCTOSITEIEHO IPEIOCTaBUTh B HAJIOTOBBII OpraH MO MECTY CBOETO ydeTa
(>KMTENBhCTBA) HANOTOBYIO ACKJIAPAINIO O MOJYYEHHOM JOXOJA€ M B CPOK HE mo3fgHee 15 (MATHAIIATOTO) MO
roja, CIEAYIOIIET0 32 MCTEKIIUM HAJIOTOBBIM MEPHOIOM (KaJEeHAApHBIM TOAOM), YIUIATUTh HAJIOT Ha JOXOJBI
(U3HYIEeCKUX JIUII, pACCYNTAHHBIA C CYMM MOJTYYSHHOTO T0X0/a.

4. TIPABA U OBSI3AHHOCTH KJIMEHTA

4.1. KaveHr o0s3aH:

4.1.1.
4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

BrImonmHATE MON0XKEeHNUs HAacTOSAHX Y cloBwid, TpeOboBanus [lamstku [epxatens, [lamMarku mo 6€30macHOCTH.
CosepiaTh onepanuu 1o kapre B npenenax PacxonHoro mumura.

Esxxemecsiuno nmo Hactyrienus Jlatel miatexka monoiHuTh Cder kapThl Ha cymMmy (OO0S3aTENIBHOTO ILIaTeXka,
ykazanHyio B Ordere ais morameHus 3amommkeHHocTH. Jlaty m cmoco® momomHenust Cuera kaptel KimeHT
OIIpeieIIeT CaMOCTOSITEIBHO C YYETOM CPOKOB 3aUMCIICHHS IEHEXKHBIX cpelcTB Ha CUeT KapThl, YKa3aHHBIX B
n.3.7 Ycnosuit.

Hocpouno noracuts no tpeboBaHuio banka ocraBiryrocs cymmy OCHOBHOTO JI0JITa BMECTE C MPUYUTAIOIIUMHUCS
NPOLIEHTAMK 3a MOJb30BAaHUE KPEOUTOM, KOMHCCHM U HEYCTOWKY (B ciydae HanmW4us), yKa3aHHbBIC B
COOTBETCTBYIOLIEM NHCHbMEHHOM YBEAOMJIEHMH, HAIpPaBICHHOM IOCPEICTBOM IIOYTOBOM CBSI3M MO ajpecy,
ykazanHoMmy Knumentom B 3asiBieHMH, B cly4yae HEHCIIOJHEHHS WJIM HEHaAJexallero ucrnonHeHus Kiuentom
Horosopa.

OTBeyaTh MO CBOMM 00S3aTelIbCTBAM nepen bankoM Bcem cBOMM HMYIICCTBOM B IpcAciiax 3aJ0JDKCHHOCTH I10
KapTe€ 1 pacXoa0B, CBA3AHHBIX C €€ MPUHYANUTCIIbHBIM B3bICKAHUCM.

He coobmare [IMH, Kontpomsayto wmapopmammto, Kong kmuenta, Jlorun (MpeHTndukaTtop moip30BaTens),
ITocTosiHHBIN mapons, OxHOPa30Bble NapoJH, Mapoib MOOUIBHOIO YCTPOWCTBA, B MAMITH KOTOPOrO COXPaHEHbI
PexBuzntel NFC-kapThl u/vnm ycraHoBieHo MoOwmiipHOe npuioxenrne banka, He mepeaaBaTh KapTy/peKBU3UTHI
KapTbl, MOOMIIBHOE YCTPOWCTBO, B MaMsITH KOToporo coxpaneHbl PexkBusutsl NFC-kapTbl W/WiIH YCTaHOBICHO
MobunsHoe npuiioxkeHue baHka, TpeTbUM JMIaM, NPEANPUHAMATh HEOOXOAUMBIE MEPHI ISl IPEIOTBPAICHHUS
yTpaThl, TOBPEXAEHU, XUIIEHUS KapThl, MOOMIBHOrO yCTPOMCTBA, B MaMITH KOTOPOTO COXpaHEHbl PeKBU3HUTHI
NFC-kapTtbl n/unu ycranoBneHo MobwibHoe npuiiokenne banka.

Hectu oTBeTcTBEHHOCTH 1O OmEpanysiM, coBeplleHHbIM ¢ ucnosnb3oBanueM [1MHa, Jloruna (Maoentudukatopa
noJb3oBatens), [locrostuaoro maposiss, OgHOPa30BbIX MapoJiel, IPH BBEACHUH Mapossi MoOMIBHOIO YCTPOHCTBA,
B TIAMATH KOTOPOTO coxpaHeHbl Pekpu3utel NFC-kapThl 1/uinu ycraHoBIeHO MoOuinbHOe npunoxenne banka.

He mo3anee pabouero mHs, cCleAyromlero 3a AHEM BO30YXAEHHUsS MPOU3BOJACTBA IO eIy O OaHKPOTCTBE, B
coorBercTBUM ¢ DenepanbHbIM 3aKkOHOM OT 26.10.2002 Nel27-®3 «O HecoctosiTenbHOCTH (OaHKPOTCTBE)»
MUCBMEHHO YBeOMUTH 00 3ToM [loapaznenenue banka mo mecty Benenust Cuera KapThl.

He COBEpIIAaTh OIepanunu C UCIOJB30BAHUEM PEKBU3UTOB KAPTHI IIOCIIE €€ CAa4Yu B bank nnmm mociae ucteueHus
CpoOKa e¢ HeﬁCTBHH, a TaK¥XXC KapThl, 3asBJICHHOM KaK yTpauCHHasd.

IMucemenno wunaOpmupoBats I[lompasmenenne banka mo mecty Beaenuss Cuera 00 M3MEHEHHH JaHHBIX,
yKa3aHHBIX B 3asBJICHUH, BKIIOYas KOHTAaKTHYIO MH(opMmainmio, criocod cBs3u banka ¢ Kinmenrom, B Teuenne 7
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(cemMm) KaneHAAPHBIX THEH C JaThl MX U3MEHEHHS, a TaK)Ke MPEIOCTaBUTh B baHK TOKYMEHTHI, IIOITBEPIK IAOIINE
HU3MeHeHue (paMHUINK, HMEHH, OTYSCTBA U NACIIOPTHBIX JaHHBIX KineHTa.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

B ciyuae Hecornacus ¢ yBenndyenueM Jlummurta kpeawurta mo kaprte, nHpopMupoBaTth bank yepe3 KoHTakTHBIN
neHTp banka, cets HTEpHET, THOO MHBIM JTOCTYITHBIM CIIOCOOOM O CBOEM OTKase B TeueHne 5 (msaru) pabounx
JHEW C JaThl TONYyYCHUs TPEJIONKEeHUsT 00 yBelwmdeHWW JIMMUTa KpemuTa WM TOTO0 MOMEHTa, KOTJa OHO
JIOJDKHO ObUTO OBITh mosydeHo. Ecnmm Kiment He cooOmmia BaHky o CcBoeM Hecoryiacuu C JIaHHBIM
MPEIUIOKCHUEM, OHO CYMTACTCS MPUHATHIM KIIMEHTOM, U I3MEHEHHUS BCTYIIAIOT B CHITY.

CoxpaHsTh BCE MTOKYMEHTHI IO OIEpalusM C KapTod B TedeHHe 6 (IIeCTH) MECSIEB C JaThl COBEPIICHUS
omepanyl W TPENOCTaBIATh WX B baHK mo mepBomy TpeOOBaHWIO B yKa3aHHbIE baHKOM Ccpokwm s
MOJITBEPKJACHHUS. TIPABOMEPHOCTH COBEPILIICHUS ONepaly MO KapTe WIKW Ui yPEeryJIMPOBaHUS CIIOPHBIX
CUTYAaLUH.

B cnywae yrtpatel kapThl KiMEHT AOMKEH HEMEMJIEHHO BBIIOJHUTh OAHO H3 CIEAYIOIIUX ACHCTBHIM,
HEOOXOUMBIX I BIOKMPOBKYU KapThI:

Coobute 00 yTpare KapThl B bank mo Tenedonam, ykazaHHeIM B [lamstke [lepkartens, u cienoBaTh
MOJMYYCHHBIM HMHCTPYKIHMAM. YBegomieHne KimeHta cuuTaercss MOMYyYEeHHBIM B MOMEHT 3aBEpLICHUS
TeneoHHOTO pasroBopa ¢ omeparopom KonrakTtHOTO TieHTpa banka, B xome kotoporo KimeHT mpemocTaBmil
BCIO HEOOXOMMYIO HH(POPMALIUIO [Tl BBIMTOTHEHUST BIOKMPOBKY KapThl,

Oo6patutbcs B [lonpasnencuue banka;

Ecnu kapra moaximoueHa K MoOMIBHOMY OAaHKY — BBITOJHHUTE ASHCTBHS, HEOOXOAUMBIE 171 BIOKMPOBKH KapThI
B COOTBETCTBHH C PyKOBOJCTBOM I10 MCIOJIb30BaHUI0 MOOMIBHOTO OaHKa,;

[Mpu wammumm nocryma B Cucremy «COepbank OHNaiH» — BBIMONHUTH JEHCTBHS, HEOOXOIWMBIE IS
BroxupoBkH KapTel B COOTBETCTBUU ¢ PykoBoIcTBOM 10 Mcnonb30BaHmio Coepoank OHaiH.

KineHT HeceT OTBETCTBEHHOCTh 3a BCE OMepaluu ¢ KapToit/pekBusutamu KapThl/NFC-kapThI, COBEpIIIEHHbBIE 10
MOMEHTa Noxy4eHust baHkoM yBenoMiIeHUs 00 yTpare KapThl B COOTBETCTBUH ¢ 11.4.1.12 YcnoBuid.

B ciydyae coBepiieHHsI ONEpald C HCIOJb30BaHWEM KapThl/pekBu3uTOB KapThl/NFC-kapTel 6e3 corsiacus
Knuenra, KnueHT 10omKeH NpoU3BECTH CIEAYIOIINE ICHCTBUSA:

4.1.14.1. CooOmmTh 0 HECaHKIMOHMPOBAaHHOHU omepanuyd B bank mo TenedoHam, ykazaHHBIM B [lamsiTke
Hepxarens, B HanOoJee paHHUHA U3 CIEAYIOIIUX CPOKOB:

e HE MO3JHEee JHS, CICAYIONMIEro 3a JHeM HoydeHust ot banka SMS-coo6ienus/Push-ysemomienust
0 COBEpILEHHUHU OIIEPALUH;

e He mo3gHee 8 (BOCbMOTO) KajeHmapHoro JHA ¢ garel  Ordera,  cojaeprKauiero
HECaHKIIMOHUPOBaHHYI0 KileHTOM omneparuro.

4.1.14.2. Tlocne ysenomiecHus baHka o COBEpIICHHHM HECAHKIIMOHUPOBAHHOM Omepaiuu 1o tenedoHy, MmojaaTh
MUCbMEHHOE 3asBIICHUE O CIIOPHOU ONEpalluy He MO3HEE CPOKA, YKA3aHHOTO B 11.6.8 Y cioBuUil.

Ecim wndopmarnmst o [1MHe, pexBusurtax kaptel, Jlorune (Maentudukarope momw3oBarens), [locrosHHOM
napoine, OqHOpa3oBbIX Napoisx, KontponsHol undopmanmu, Ko kiMeHTa cTana H0CTymmHa TPETHUM JIMIAM, &
TaKXe B CJlydyae BO3HMKHOBEHHUS! PHCKAa HECAHKIMOHWPOBAHHOTO HCIIOJIb30BAHUS KapTH/PEKBU3UTOB KapThl,
II1Ha, Jlormna (Mnentuduxaropa mons3oBarens), [loctosHHoro mapomns, OnHOpa3oBBIX Maposei, HoMepa
MoOmibHOTO Tenehona KimeHnra, moakmroueHHOro k MoOwnbHOMY OaHkKy, KIIHMEHT HODKEH HEMEICHHO
coobumTh 00 3ToM B baHk o Tenedonam, yka3zanHeM B [lamstke Jlepxkarens. [Ipu komnpomerannu [TMHa,
KapTbl/PEKBU3UTOB KapThl, U AaJbHEHIIEr0 NCHONb30BaHus KapThl KineHTy HeoOXoauMo mojarh 3asiBICHHUE
Ha TiepeBRITyCcK KapThl B [lonpaznenenne banka mo mecty Beaenus: Cueta min yepe3 KortakTHeiif nieHTp banka.

bank He HeceT 0TBETCTBEHHOCTH 3a omnOku KimenTa wimu ayonupoanne KimeHToM Kakoro-mmdo W3 JaHHBIX
UM TIOPYYEHHUH WM pacropsbkeHuid. B ciryyasx HeoO00CHOBaHHOIO WM OMIMOOYHOrO nepeurcienns Kimenrtom
JICHE)KHBIX CpeJCTB MoisydaTenssM KIIMEeHT caMOCTOATENbHO yperylnupyeT BOIPOC BO3BpaTa CpPEACTB C HX
MOJTy4aTeIISIMU.

IIpu oOHapyxeHHMM KapTbl, paHee 3asBJICHHOW Kak yTpaueHHas, KimeHT JobkeH He3aMeaTUTeIbHO
uHpOpMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

CBOEBpeMEHHO MONYYNTh B baHKe NepeBBINMyIIEHHYI0O KapTy WIA yBeAOMHTh bank 3a 60 (mectbiuecsT)
KaJICHTAPHBIX JTHEH 0 UCTEUCHUS CPOKa JNEHCTBHS KapThl 00 OTKa3e OT IMOJIb30BaHMS KapToil. bank He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE NOJTyuyeHue KilMeHTOM KapThl, BBITYIIEHHON Ha HOBBIA CPOK AEHCTBUSI.

Kinent nomxen BepHyTh KapTy B bank:
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MpU Tojiaue 3asBICHUS Ha TIEPEBBIMTYCK KapThl JO WCTEUCHHS €€ CpPOoKa JIEHCTBUS (32 MCKIIOYCHHUEM CITydas
YTpaThl KapThl);

mo tpeboBanmio banka He mo3mHee S5 (mATH) padodmxX AHEH C MaTHl MOJMyYEHUsS yBemoMieHHUs oT banka o
BO3BpATE KapThl.

4.1.20. IIpu oTkasze OT HalbHEHIIETr0 MCIOIB30BaHUSI KapThl MoAaTh B baHk mHuceMeHHOE 3asiBICHHE, BEPHYTH KapTy

WIH TIOAaTh 3asBIIeHHE 00 yTpare KapTel (B ciydae YTpaTbl KapTbl) M TOTacuTh BClo cymmy OOmei
33JI0JDKEHHOCTH TI0 KapTe Ha JIaTy IMOTaIICHUS.

4.1.21. He ucnonb3oBaTh KapTy AJIsi COBEPIIEHHS OIEpaIyii, MPOTHBOPEYALINX ICHCTBYIOIIEMY 3aKOHOAATEIBCTBY

Poccuiickoit ®enepanuu.

4.1.22. He npooauts o CueTy KapThl ONEPAIHH, CBSI3aHHBIC C BEJCHUEM MTPEAIPUHIMATEIBCKOMN IS TEIbHOCTH.

4.2. K1ueHT nuMeeT MpaBo:

4.2.1.
4.2.2.
4.2.3.
4.2.4.

4.2.5.
4.2.6.

Hocpouno noracuts cymmy OOmieii 3agomkeHHocTH Ha AaTy Otyera (3a10KEHHOCTH IBIOTHOTO TIEPUOJIA).
Hocpo4Ho nmoracute CyMMy TEKyLIEH 33J0JDKEHHOCTH IO KapTe.
[ mepeBbIILyCcKa KapThl 10 HCTEYECHHUS €€ CpOKa JeHCTBH [I01aTh MICbMEHHOE 3asBlIeHNUE B baHk.

IMogate B Bank 3a 60 (mecTpaecsiT) KaJCHIAPHBIX IHEH 10 HCTEYEHHs] CPOKa NEHCTBUS KapThl MUCHMEHHOE
3asiBjieHue 00 m3meHeHun [loppasnenenust banka njst OCTaBKM KapThl, KOTOpas AOJDKHA OBITH BBIMYIIEHA Ha
HOBBIN CPOK ACHCTBUS.

OTKa3aTbcs OT UCTIOIB30BAHUS KapThl B MOpsiIKe, ykazaHHOM B 11.4.1.20 YcnoBuid.

Jnst ocymiecTBiieHUsT KOHTPOJIS 3a pacxojoBaHHeM cpeacTB 1o Cyery KapThl mojaTh B baHK B COOTBETCTBUU C
ITamsTkoit epxartens 3asBleHHE HAa yCTAaHOBJICHUE CIEAYIOIIMX JUMHUTOB M OIPaHWYEHUI B Ipeaeax JUMHUTOB,
ycraHoBieHHbIX Tapudamu banka:

JUMHT Ha MOJTy4YeHHE HAIMYHBIX JEHEXKHBIX CPEICTB M0 KapTe B TEUEHUE MECALa;
JMMHUT Ha COBEPLICHUE ONepaluii B TOPTOBO-CEPBUCHON CETHU TI0 KapTe B TEUCHHUE MECSLa;
00K TUMHT Ha COBEPILICHUE ONEpaluii 10 KapTe B TCUCHUE MECSLa;

OTpaHMYEHHS 110 CTpaHaM, B KOTOPBIX pa3pelIeHbl ONepaluy 1Mo KapTe.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. bauk o0si3yercs:

51.1.

5.1.2.

5.1.3.

Ha ocHoBanuu muchbMeHHOTO 3asBieHns KineHTa BbIJIaTh HOBYIO KapTy B CIIydae €€ YTpaThl WM MOBPEXKIECHUSI
Opyd  YCJIOBHM OTCYTCTBHA HapymeHuil KimentoM HacTroAmmx VYciioBUH M MHBIX  OOCTOSTEIBCTB,
MpeyCMOTPEHHBIX 11.5.2.3 YcnoBuil,

BaHK HeceT OTBETCTBEHHOCTH 10 OlepanusiM ¢ kapToii/pekBusntamu KapTbl/NFC-kapThl, COBEpUICHHBIM MOCTE
noiyuenus ot Kinmenra yBenomienus o0 yrpare KapThl B COOTBETCTBUH ¢ 11.4.1.12 YcnoBuid.

BaHK HeceT OTBETCTBEHHOCTh [0 Omepauuud ¢ KapToii/pekBusutamu  kapTel/NFC-kapTel, B TOM uucie
COBEpUIEHHOH 10 MOMeHTa HampasieHus Kinenrom B bank yBemomiieHust o0 yTpaTe KapThl B COOTBETCTBHUH C
n.4.1.12 VYcnoBuéi w/wim yBEJOMJICHHMS O TMpoBeleHHH onepanuu 0e3 cornmacusi KimeHtTa B cpokw,
npeaycmotpensble m4.1.14 YcnoBuii, 3a HCKIOUeHHEM cCiydaeB, Korzna KimeHT Hapymun YcioBus W/win
tpedoBanus [Tamsarku Jlepskaresis, 4To TMOBJIEKIIO COBEpIlIeHUe onepanuu 0e3 cornacus Kiuenra.

5.2. BaHk uMeeT npaBo:

5.21.
5.2.2.

5.2.3.

5.24.

[Ipu BeIITyCcKE KapThl MPOBEPATH CBEACHUS, yKa3zaHHble KineHTom B 3asBneHuu.

[IpuocTaHOBUTH MPOBECHUE ONEPALMIA C UCTIONB30BAaHUEM KapThbl/pekBU3nTOB KapThl/NFC-kapThl st mpoBepku
UX MTPABOMEPHOCTH.

Otka3zath 6e3 00BSCHEHHUS IPUYUH B BBIITYCKE, MIEPEBBITYCKE WM BbIJJaUe KapThl B cliydae oTCyTcTBHs y Kinenra
perucTpaudyd Ha TEppUTOpUHM oOciyxuBaHus banka, mpenoctaBneHus Kiumentom B 3asiBlieHHMM HEBEpHOW
uHQopMaIuy, HapymeHds KIMEHTOM  HAcTOSIIMX  YCIOBHH, HamW4usi OOCTOSTENHCTB  OYECBHIHO
CBUJIETENBCTBYIONINX O TOM, YTO MPEACTABICHHBIA KpeaAuT He OyneT MoramieH B CPOK, WIH MPU HATUYUNA WHBIX
JaHHBIX, CBUIETEIILCTBYIOIINX O HEBO3MOXKHOCTH BbIIa4H (TIEPEBBIITYCKa) KaPThl JAHHOMY JIMLLY.

He 3auncnars Ha Cuer KapThbl MOCTYIIUBHINEC ACHCKHLIC CPCACTBA U BO3BPATUTH UX OTIPABUTCIIO IUIATCIKA B
ClIydadaX, Korga 3a4McCJICHUC Ha CuyeTr HEBO3MOXKHO HM3-3a HEAOCTATOYHOCTHU, HECTOYHOCTH WUJIKM MPOTHUBOPCUYNUBOCTHU
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5.25.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

PEKBU3UTOB pACUETHOTO JOKYMEHTa, JHOO HECOOTBETCTBHUS OIEpallMy JCHCTBYIONIEMY 3aKOHOJATEIHLCTBY
Poccuiickoit @eaepanuu wim 0aHKOBCKUM TIPABHIIAM.

ITpu nocrymnennu Ha CueT B OE3HATMYHOM TOPSIKE JHOO0 MyTEM BHECCHHS HATMYHBIX JCHEKHBIX CPEIACTB CYMM
B BaJIIOTE, OTJINYHON OT BaaroThl Cuera, baHK BIIpaBe MPOM3BECTH KOHBEPCHIO TOCTYIHBIICH/BHECEHHON CyMMBI
1o Kypcy banka, neficTByromeMy Ha MOMEHT ee 3auucieHus Ha Cuer.

Kimment maer cornacue (3apaHee naHHbIN akient) banky n bank nMeeT mpaBo 0€3 JOMOJHUTEILHOTO aKIENTa
Knuenrta npu moctyrieHuu cpeAactB Ha CueT KapThl IPOU3BOJUTH CIUCaHUE cpeAcTB co CueTra B moraimieHue
33JI0JDKEHHOCTH 110 OIEpalissM C HCHOJb30BaHHEeM KapThl/pekBu3uToB KapThl/NFC-kapThl, KOMHCCHIA,
npexycMoTpeHHbIx Tapudamu banka.

B oanocTopoHHEM MHOpsIKE W3MEHSTh, B T.4. aHHYJIMPOBaTh JlOCTYNHBIA JHUMHUT KpeauTa ¢ OJXHOBPEMEHHOU
broxuposkoit kaptel. bark nahopMupyer Knrenta 0060 Bcex m3MeHEHUAX pa3Mmepa ero JImMurta KpeauTa myTemM
pasMelieHns COOTBETCTBYoMel nHpopmayu B Otyere, myTeMm HampaBiieHHss SMS-coo0mieHus o yKa3aHHOMY
Knuentom tenedony unu yepe3 Y janieHHbIE KaHAIBI 00CTYKHUBAHUSI.

CriuceiBath co CueTa KapThl M yBeIHYUBaTh cyMMy OOIIei 3a105KEHHOCTH MO KapTe, a TakkKe BKIIOYATh MPH
¢dopmupoBanun Otyera B cyMMy OO053aTENBHOTO TIATEXKA CIICAYIONTHE CYMMBI:

CYMMBI OIIEpallnii, paHee 3aunciIeHHble baHKOM 1o 3asiBIEHUSAM O CIIOPHBIX ONEpalusaX, IpU3HaHHBIX baHkoMm B
XOZIe paccieoBaHusl HEOOOCHOBAaHHBIMHU (C Y4e€TOM MPOLEHTOB 32 MOJb30BaHUE KPEAMTHBIMH CPEICTBAMHU C
JaThl coBepIeHNs onepanuu no Cuery KapThl);

CYMMBI, OIINO0YHO 3a4KcieHHble bankom Ha CueT KapThl;
CYMMBI KOMUCCHH, TperycMoTpeHHbIX Tapudamu banka;

cyMMmbl, 3auucieHHble Ha Cuer KiumeHTa B pe3yinpTaTe COBEPLICHHS WM WM TPETbHUMH JIMLIAMU
HENPaBOMEPHBIX ACHCTBUM, MOBIEKIINX BO3MelleHUE BaHKOM JEHEXHBIX CPEACTB HA OCHOBAHUU 3asBICHUUN
JIUIL, MOCTPAJABIINX OT YKAa3aHHBIX JE€UCTBUM.

B nenax Bosmemenus Knmentom baHky cymM, NMpeayCMOTpPEHHBIX B HacTosdlleM NyHKTe, KineHT naet
coriacue (3apaHee naHHBIN akienT) banky um bank mMmeer mpaBo 6e3 MOMONTHHUTENBHOTO akienTta KimeHnrta Ha
CIHCaHHE YKa3aHHBIX cyMM co Cuera.

[Ipy HEWCNONHEHWU WM HEHAJUIekKalleM HCroHeHud KimeHToM o00si3aTenbcTB 1Mo omiate OO0si3aTeNbHBIX
TUTaTeXeH W HATMYINH MTPOCPOICHHOM 33I0JDKEHHOCTH 110 KapTe 0e3 yBemomieHus Kimenra:

NOPYYaTh TPETHUM JIMIAM Ha OCHOBAaHWU areHTCKUX WM MHBIX JOTOBOPOB, 3aKIIOUYEHHBIX BaHKOM ¢ TpeThuMu
JIUIIAMH, OCYIIECTBIIATH JISHCTBUA, HAalpaBJIeHHbIE Ha roramenre KimuenTom npocpoueHHON 3aJ0KEHHOCTH 10
KaprTe;

NPEJOCTABISATh TPETHUM JIMIIAM B COOTBETCTBUH C YCIOBUSAMH areHTCKUX WM UHBIX JOTOBOPOB UH(OPMAIIHIO U
JIOKYMEHTBI, TIOJITBEpKAatonue npaBa banka mo JloroBopy, B TOM umcie o npeaocrasieHHoM Kiuenrty Jlumure
KpeAWTa 1Mo KapTe, pazMepe 3a1o/vkeHHocTH KinenTa o kapre, ycioBusix Jlorosopa, a takke nH()OPMAIUIO O
KnueHTe, B TOM 4HcIie COJIEPXKAIIYIO €ro MEPCOHANBHBIC TaHHbIC.

5.2.10. Ilpu Hapymennn KinreHToOM HacTOAMMX Y CIIOBUIA WIIM IPH BOZHUKHOBEHUH CUTYallUH, KOTOPas MOXET HOBJIEYb

3a coboii ymiep6 mis banka wiu KimenTa, ubo HapylieHHe JEHWCTBYOIIErO 3aKOHOJAaTeabcTBa Poccuiickoit
depepauuu:

OCYILICCTBUTDH BJ'IOKI/IpOBKy KapThl, a TAK)XX€ IPUHUMATh MEPBI I8 €€ U3BATHA,

MIPUOCTAaHOBUTh HJIM TPEKpPaTHTh IPOBEAEHHE pacxXoIHbIX omepamuii mo CueTy KapThl (C coxpaHEeHHEM
BO3MO>KHOCTH TIPOBEICHUS OTiepaliuii momnonHeHus: Cuera KapThl).

5.2.11. B cnyd4asx, ycTaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccwiickoii ®Denepamnum, bank BrpaBe moTpedoBaTh

JIOCPOYHOW OIIaThl OcTaBmieicss cyMMbl OCHOBHOTO [0JiTa BMECTE€ C MPUYMTAIOMIMMHUCA TPOIEHTAMH 3a
MOJIb30BaHUE KPEAWTOM W BO3BpaTa KapThl, HampaBwB KIHEHTy MHUCHPMEHHOE YBEAOMJIEHHE MOCPEICTBOM
MIOYTOBOM CBSI3U MO aapecy, ykazaHHoMy Knuentom B 3asBIeHUH.

5.2.12. B cooTBeTcTBUU C JEUCTBYIOIIUM 3aKOHOAATENhCTBOM Poccuiickoit ®eneparun tpedoBath oT Kimenra

NPEJIOCTABIICHNST IOKYMEHTOB (KOMWH JIOKYMEHTOB) IO MPOBEJIEHHBIM C HCIONB30BAaHHEM KapThl/PEKBU3UTOB
kapThl/NFC-KkapThl pac4eTHBIM OllepanysM B HHOCTPAHHOW BAJIOTE, HHBIM OIIEPAIUSM C LIEJIBI0 OCYILECTBICHHS
KOHTPOJIBbHBIX (PYHKIHH.

5.2.13. B omHOCTOpOHHEM MOpsiaKe pacTopruyTh Jorosop ¢ Knuenrom:

B Cllydae MPHUHATHS B TEUEHUE KalleHIapHOro rojaa 2 (aByx) M Oojee pemieHHi 00 OTKa3e B BBITIOIHEHHH
pacnopspkeHust Kinmenra o coepiieHuu onepannu no CueTy Ha OCHOBaHWH TOJJ03pEHUI, BOSHUKIINX Y baHka,
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YTO OTIEepaIisl COBEPINAETCS B IEJAX JIETaau3aii (OTMBIBAHUS) T0XO/I0B, MOJTYYECHHBIX MPECTYIHBIM IIyTeM,
Wi (GUHAHCUPOBAHUS TEPPOPU3MA;

- B clyuae, IpeIyCMOTPEHHOM B 1.8.6 YcnoBuil.

JloroBop cumTaeTcs pacTOPTHYTHIM 10 ucTedeHNH 60 (IIecTHaecsaTH) KaIeHIApHBIX THEH CO JTHS HalpaBICHUS
bankom Kinnenty yBenomieHnus o pacropxxenuu Jlorosopa. Pactopxkenue Jloropopa sBiIs€TCS OCHOBAaHUEM ISl
3akpbITHs CueTa KapThl.

JlaToii HanpaBJIeHUs YBEIOMJICHHS O pacTOp KeHUH JloroBopa cuuTaercs:
- npu SMS-uHOOPMHUPOBAHUH — 1aTa OTHPAaBKU SMS-COOOIICHMS, XpaHIIasIcs B cHcTeMax baHka;
- IS YBEIOMIICHHSI, HAITPABJICHHOTO 3aKA3HBIM TIOYTOBBIM OTIIPABIICHUEM, — J]ATa €0 HAIPABICHHUS,

- JUIS  YBEJAOMJICHHUS, BpPYYCHHOTO JIMYHO JMOO TpeAcTaBuTenr0 KimMeHTa, TMOJHOMOYMS KOTOPOTO
MOATBEPKACHBl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoil ®denepauuu, — JaTa, yKa3aHHas B
OTMETKE O MIPUHATHAN YBEOMIICHHS.

5.2.14. HCpeBI)IHYCKaTB KapTy o UCTCYCHUU CpOKa €C ﬂeﬁCTBHH B ClIy4ac, €CJir KiaueHT nucbMeHHO HeE YBECOAOMMUII

bank 3a 60 (mecTpaecsT) KaJeHAapHBIX JHEH 0 UCTEUCHHUS CPOKa JCUCTBUS KapThl 00 OTKa3€ OT MOJIb30BaHUS
KapTo.

5.2.15. YcTaHaBIMBAThH JTUMHUTHI HA COBEPIIICHUE OMEPAIlii ¢ MCTONb30BaHUEeM KapThl/pekBu3uTOB KapThl/NFC-kapThI ¢

6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

yBenomienneM Knuenra B Otuete n/win B [lonpasnenennn banka n/nnm yepe3 OdunmanbHeiii cadT banka.

HNH®OPMUPOBAHUE OB OINEPAIIUAX, COBEPIIEHHBIX I1O CHETY

HudopmupoBanne KimeHta 00 omepanusx, COBEpIICHHBIX C HCIOJIb30BaHHWEM KapThl/pexkBu3utoB kapthl/ NFC-
KapThbl OpOU3BOAUTCS MyTeM npenoctaBieHus bankom Kinunenty Otuera B [lonpasznenenun banka.

JononauTtensHO MHGOPMHUPOBAHUE O COBEPLICHHBIX OINEPALMsIX OcyllecTBIsieTcss baHkoM B mopsake, yKa3aHHOM
Knuentom B 3asBienun — myreM HampaieHuss Otdera Ha ykazaHHbBI Kimentom anexTponHHbIN agpec. KnneHt
MO3KeT JOHOJIHUTENBHO MoTyunTh OTuer B Coepbank Onnaitn®.

Knnenr cormamaercs ¢ nomydeHueM OtyeTa mocpeACTBOM ceTd WHTepHET, oco3HaBas, uro ceTh VHTEepHET He
ABJsieTcsl Oe30MacHBIM KaHAJIOM CBS3M, W COTJIAIIaeTCss HEecTH (MHAHCOBBIE PHUCKM W PHCKH HapyIICHHUS
KOH(HICHIMAILHOCTH, CBS3aHHBIE C BO3MOXXHOH KOMIIpOMeTaluei uHpopMmanuu npu e€ mnepeaadye depes3 CeTh
HNurepHer.

bank ocymiecTBisieT otnpaBky SMS-cooOiienns/Push-yBeqoMiieHusl M0 Kaxk/I0i COBEPILICHHON ONepamiu Uis
KJIHEHTOB, TIOAKIIOUEHHBIX K OTHOMY MakeTy Y cayru « MoOuIbHbI GaHky» " .

Kiment o0s3yercss mpennprHAMAaTh BCE OT HETO 3aBHCAIIEe B IENAX MOIy4YeHHs WH(OpMaluu 00 OIlepalmsx,
HampaBiasiemoil bankom B coorBerctBuM ¢ n.0.6.1 u 6.2 VYcioBuil, U corjamaerca ¢ TEM, YTO YyKa3zaHHas
uH(pOpMAIUS B JIIOOOM CITydae CUATACTCS MOJIYISHHOM UM B HauOoJiee paHHHI 110 BpEMEHH CPOK B 3aBUCUMOCTH OT
croco0a HHPOPMHUPOBAHMUS:

e C natel nomyueHust Kimmenrom OTdera, HO He To3/iHee 7 (CepMOro) KajleHJapHoTro JTHS ¢ naTel OTueTa;

e ¢ matel momydeHuss Kimmentom SMS-coobmenus/Push-yBenomnenns banka, Ho He mo3aHee 3 (Tpex) 4acoB C
MoMeHTa otnpaBku SMS-coobmienus/Push-yBegominennss bankom (10 JaHHBIM HH()OPMAIIHOHHOW CHCTEMbI
banka).

Kiuent moxer oOpatutbes B Ilompasnmenenue banka mo Mecty Bemenust Cuera il M3MEHEHHs Criocoda
npenocrapieHnst OT4era B TEUSHHE CPOKA ACHCTBUS KapThI.

bank He HeceT OTBETCTBEHHOCTH 3a UCKakeHHe OTueTa WM HECAHKIIMOHUPOBAHHBIM TOCTYI K HEMY MpHU nepeaaye
o cetn MHTepHET Ha ykKa3aHHbIM KiMEHTOM 3JIeKTpOHHBINA aapec, a TakKe 32 HECBOEBPEMEHHOE IIOJyYEHHUE
Kimmentom Otuera. B cimydae Hemomydenns Ortdera, HampaBieHHOTo 1o cetd Murtepruer, KmumeHt momken
obparutbess B bank. Ecim Kiment yxmonsiercst ot momydenust Otuera, bank cumraer, uro KimeHT ObiT
HaJJIeKaIUM 00pa3oM nporHGopMUpoBaH 00 omnepanusax mo Cuery.

O6s3anHOCTs banka no mHGOpMHUpoBaHMI0 KimeHTa 0 COBEpIIEHHBIX OMEpaIMsIX CUYUTAETCS WCIOTHEHHON MpHU
HalpaBJICHUH YBEJOMJICHHS O COBEPLICHHBIX OIEpauusix B COOTBETCTBMM C 1.6.1 w/mnmm 1m.6.2 YcinoBui
coryiacoBaHHBIM ¢ KineHTom criocoGom.

4 o
® [py HATHYIE TeXHAYECKOH BO3MOKHOCTIL
47
B cootBerctBum ¢ Tapudamu banka.

51



6.7.

6.8.

6.9.

KiuenT Brnpase oOpatuthes B Bank musa monydenus Otdera 3a J1r000H mepuoj; BpeMEHH, HO HE 0ojiee ueM 3a
nocienuare 12 (IBeHaamnaTh) MeCSIIEB.

KimenT umeeT npaBo nojath B baHk muceMeHHOE oOpaleHre 1o CIOPHOH omnepaiuu (MpeTeH3u0) B TeucHune 30
(TpuaaTH) KaJeHIapHBIX mHeH ¢ mathl OTdeTa aMO0 B TeueHne 60 (MIECTHUACCITH) KaJCHIAPHBIX THEH C JaTh
coBepiueHus onepauuu. Henomyuenne bankoM ot KimeHTa mpeTeH3uu B yKa3aHHBI CpPOK O3HA4aeT cOrJiacue
Knuenra ¢ oneparnuei.

bank He HeceT OTBETCTBEHHOCTH IO OMepaluu ¢ KapToid, ocropenHod Kimentom, B ciaydae ecnu KiueHT He
yBemoMuT baHK 0 HECAaHKIIMOHUPOBAHHOM MM OTIepaIiiy B CPOKH, ycTaHOBIeHHbIE 1M.4.1.14 YcnoBwid.

6.10. Bank paccMmarpuBaeT 3asBICHHE O CIIOPHOW omepanuu, a Takke uHpopmupyeT KimeHta o pesynbpTarax

paccMoTpeHusi 3asBiicHUS 1o TpeOoBanuio KimeHnta B Teuenue 30 (TpuaLaTH) KalleHAAPHBIX JIHEH CO JHS
TOJTyYeHUs 3asiBIICHUS, a Takke B TeueHne 60 (IecTuaecaTn) KaJeHAapHBIX JHEW CO JHSA TOMYUYSHUsS 3asBICHUS
TP WCTIONTF30BAHIH KapTHI ISl TPAHCTPAHUYHOTO TIEPEBOIa JCHEKHBIX CPEJICTB.

6.11. BO3MCIII6HI/IC ACHCKHBIX CpCACTB IO CIOPHBIM oOle€paludM OCYHICCTBIICTCA bankom 10 pe3yabTaTaM

7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.

paccMoTpeHus npeten3uu Kinuenra.

OTBETCTBEHHOCTB CTOPOH

CTOpOoHBI HECYT OTBETCTBEHHOCTb 3a HEHAJIEXKalllee HCIOIHEHHE CBOUX OOS3aHHOCTEH B COOTBETCTBUH C
3aKoHOoaTenbCTBOM Poccuiickoit @enepanunu u ycaoBusiMu Jlorosopa.

baHKk He HeceT 0TBETCTBEHHOCTH 3a Kakue-T100 cOou B 00CTyKUBaHHUH, CBSI3aHHbBIE C 000PYI0OBaHHEM, CUCTEMaMHU
MOJauM DIIEKTPOIHEPTHH W/WIIM JIMHUN CBSI3U WM CETEeH, KOTOphle OOECHEUMBAIOTCS, IKCILTYATHPYIOTCS W/WITU
00CITY’)KMBAIOTCS TPETHUMH JINIIAMH.

baHk He HeceT OTBETCTBEHHOCTH B CUTYalMsIX, HAXOIIIUXCS BHE cephl KOHTpouis baHka.

bank He HeceT OTBETCTBEHHOCTH B ciydae eciiu uWHopmanus o pekBuszutax kapthl, [IMHe, KonTponmbHOI
unpopmarnuu, Kone kimenta, Jlormne (Maentudukarope momnp3oBatens), [locrosHaom mnapoine, OmHOpa3oBBIX
napoisix, mnaposie MOOWIFHOTO yCTPOWCTBA, B MaMSTH KOTOpPOTro coxpaHeHbl PexBusntel NFC-kapTsl w/wmmu
yCTaHOBIEHO MoOHIbHOE NpUIokeHHe baHka, cTaHeT U3BECTHON MHBIM JIMLAM B pe3yibTaTe HEA0OPOCOBECTHOTO
BhITTOJIHEHUST KitmenToM yCHOBI/Iﬁ HX XpaHCHUA U UCIIOJIb30BaAHUA. bank He HeceT OTBETCTBEHHOCTH I10 Oorcpanusiam,
B CiIy4ae eciau MOOMIbHBIH TenedoH Kiuenra ¢ HomepoM, MOIKITIOYeHHBIM K MOOMIBHOMY OaHKY W/MITH B TTaMSATH
KoToporo coxpaneHbl PexBu3ntel NFC-KapThl W/UITH C YCTaHOBJICHHBIM MOOWMITBFHBIM TIPHITIOKeHHUeM baHka, craHeT
JOCTYIICH MHLIM JIMLIAM.

baHK He HeceT OTBETCTBEHHOCTH 3a IOCJICACTBUA HCIIOJHCHUA HOpy‘IeHI/Iﬁ, BbIJAHHBIX HCYINOJIHOMOYCHHBIMU
JIMIaMu, U B TCX ClIy4dasaX, KOraa € HMCIOJb30BaHUCM HNPCAYCMOTPCHHBIX 0aHKOBCKUMU npaBujiaMu U Z[OFOBOpOM
mnmpoucayp bank ne mor YCTaHOBUTH (1)aKTa BblIa4YU PACIIOPS’KCHUA HEYIIOJTHOMOYCHHBIMU JIMITAMH.

baHK He HeceT OTBETCTBEHHOCTH:
e B ciyyasx HeBblnodHeHUs: Kimmentom ycnoBuid Jlorosopa;

® B ClIy4yasx OTKa3a TOPTrOBO-CEPBHCHOTO MPEIIPUATHS B IMPOBEICHUH OMNEpalyil OIaThl MOKYIOK/yCIyT C
HCIIOJIb30BAaHUEM JJIEKTPOHHOTO TepMUHAaNA 1o npuurHe otkaza Kinenra ot BBona [I1MHa;

e B CIlyyasx OTKa3a TOPrOBO-CEPBUCHOTO MPEINPHUATHS B TMPOBEJCHHU ONEPaluil OIUIaThl IMOKYMOK/yCIyr IO
MpUYUHE HEOOXOJUMOCTH JIOTIOTHUTEIHHOM MPOBEPKH MPABOMEPHOCTH MTPOBEACHHUS OTIEPAIIHH;

® 33 BBEJICHHE TOPrOBO-CEPBUCHBIMU NPEANIPUATHIMH JIOTTOTHUTENBHBIX KOMHUCCHIA 32 OILIATY IMOKYIOK/YCIIYT 110
KapTawm;

® 34 OrpaHU4YCHHA IO CyMMaM IPOBOAHMMBIX onepaunﬁ " 3a MopaaoK I/II[CHTI/I(i)I/IKaLII/II/I KJ'II/ICHTa, NOPUMCHACMBIC
TOProBO-CEPBHUCHBIMU MMPEANIPUATUAMU U APYTUMU KPEAUTHBIMU OPraHU3aAlUSIMU.

OtBercTBeHHOCTh banka mnepen KnmeHToM orpaHMuMBaeTCs AOKYMEHTAJIBHO TOATBEPAKACHHBIM pPEaTbHBIM
yimepOooM, Bo3HUKIIMM y KimeHta B pesynbTare HempaBoOMepHbIX jedctBuii banka. Hu npm  kakux
oOcTosiTenbcTBaXx baHk He HeceT OTBETCTBEHHOCTH mepesa KimeHToM 3a xakme-mu00 KOCBEHHbIE, MOOOYHBIE MU
ciydaiiHple YOBITKM (B TOM 4YHCJE YIYIIEHHYIO BBITOJY), Jaxke B ciydae, ecnu KimeHT Obu1 yBenoMieH O
BO3MOYXHOCTH UX BO3ZHUKHOBEHHSI.

IMPOYUE YCJIOBUA
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8.1.

8.2.

bank BnpaBe BHeCTH M3MeHEHHUA B JIOroBop B OJJHOCTOpOHHEM mopsake. B ciydae BHeceHusa baHkoMm n3MeHeHUMH
(3a HCKIIIOYCHHEM YCIIOBHH, TpemxycMoTpeHHbIX 1m.3.1 Ycioswii), bank He Menee wem 3a 15 (msaTHaamarts)
KaJieHnapHbIX JaHeH yBemomurier 00 3tom Knmenta B Otuere w/wim B [lompasmencHum banka w/mnm uepes
OdurnnanbHbii caiiT baHka.

Knuenrt cormamaercs ¢ TeM, 4yro baHk uMmeer mpaBo Ha 00pabOTKY BCeX MEPCOHANBHBIX JaHHBIX KimeHra,
YKa3aHHBIX B 3asBIICHUH, a TAKXKE YKa3aHHBIX B MHBIX JIOKyMEHTaX, peaocTapisieMbix Kimmentom B bank cormacHo
JloroBopy, B TOM 4YHCJI€ OHMOMETPUYECKHX IEPCOHAIBHBIX JaHHBIX ((oTorpadgupoBaHue), a TaKKe BCEX
MEPCOHANBHBIX JaHHBIX KIMeHTa, HAXOIMIINXCSA B PACIOPSHKEHUM TPETHUX IUIl, KOTOpPBIE cOCTOST ¢ baHkoMm B
JIOTOBOPHBIX OTHOIICHHSIX, B COOTBETCTBHH ¢ DenepanbHbIM 3aKk0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHaTBHBIX
JIAHHBIX», KOTOpas BKJIIOYAET COBEPIICHUE JIOOOTO JEHCTBUS (Omepaly) WX COBOKYITHOCTH JCHCTBUH
(omeparuii) ¢ UCTIOJIL30BAHUEM CPEJICTB ABTOMATH3AINH WIH 0€3 UCTIONB30BaHHS TAKHX CPEJICTB C IEPCOHATLHBIMU
JAHHBIMHU, BKJIO4ass cOOp, 3aluCh, CHUCTEMATH3AlWIO, HAKOIUIGHWE, XpaHeHWe, YTO4YHeHue (OOHOBIICHHE,
W3MEHEHUE), U3BJICUCHUE, UCIIOIb30BaHUE, 00e3TuUNBaHne, OJOKHPOBAaHUE, YIAJICHUE, YHHUTOXKEHHUE, Tepeady
(npenocramieHue, OCTYN) IMEPCOHANBHBIX JAHHBIX, BKIIOYAs Mepefady TPETbUM JIMIAM, JCHCTBYIOIIMM Ha
OCHOBAaHWH arcHTCKHX JOTOBOPOB WJIM WHBIX JIOTOBOPOB, 3aKIFOYECHHBIX MMHU ¢ BaHKOM, B TOM 4uclie, B cilydac
HEUCTIOHCHHUS W/WIK HeHaJyIexkaIiero ucnoiaHenus Kinuenrom o0s3atensetB 1o Jlorosopy.

Vkazanaele KnneHTOM nepcoHalbHBIE [aHHBIE MPENOCTABIAIOTCA B IENAX KPEAUTOBAHMA M HCIIOJHEHUS
JOTOBOPHBIX ~ O0S3aTEIbCTB, OCYILECTBJICHHMS JACHCTBUM, HaNpaBIEHHBIX Ha B3bICKAHHE IPOCPOUYECHHOMH
3a00/pKeHHOCTH 1o J[oroBopy, a Tarke pa3paboTKi BaHKOM HOBBIX NPOAYKTOB M YCIYr U HH(OPMHPOBAHUS
Knuenta o0 »THX mHpoayKTax W ychnyrax. baHK MMeeT mpaBO MPOBEPUTH JOCTOBEPHOCTH MPEAOCTABICHHBIX
KnreHToM nepcoHanbHBIX AAaHHBIX, B TOM YHUCIE C HCIIOJIb30BAaHMEM YCIYr APYIHX OIEpPaTopoB, a TaKxkKe
UCIIOJIB30BaTh MH(POPMALIMIO O HEUCIIOIHEHUH W/WIIM HEeHAJIE)KaIlleM UCIIOJIHEHUH JOTOBOPHBIX 0053aTENILCTB PU
PaccMOTPEHUH BOIIPOCOB O MPEJOCTABICHNH APYTHX YCIYT U 3aKJIIOUYEHUH HOBBIX JOTOBOPOB.

Cornacue Knnenra nmpenocrasisieTcss ¢ MOMEHTa nojnucanus [lorosopa u 1eHCTBUTEIBHO B TeueHUe S5 (IIATH) JIeT
MOCJI€ WCIOJHEHHs! TOTOBOPHBIX 00s13aTenbeTB. 110 McTeueHnH yka3aHHOTO CpoKa JIeHCTBUE COIJIacHs CUUTAETCs
MIPOJVIEHHBIM Ha KaXJple cieayomue 5 (IATh) JIET MPH OTCYTCTBUU CBEIEHHUH O ero or3biBe. Coriacue MoOKeT
ObITh OTO3BaHO Kimentom B mo6oii MOMeHT myTem mepenaud banky moamucaHHOro KiMEHTOM MHUCBMEHHOTO
YBEIOMIICHHS.

Knuent ynonnomouuBaet bank:

8.2.1. wucmoyb30BaTh NMepcoHabHBIC MaHHble KiueHTa B 1ensax npenocTarBieHus KIMeHTy CBeACHHH O MPOBOJUMBIX

oreparusix 1o cderam Kimenta, nHbopmanmm, cBsS3aHHOW ¢ wcmonHeHUueM [loroBopa, mpemioxkeHnii banka,
nHGOPMALMOHHBIX U PEKJIAMHBIX cooOmeHui 00 yciyrax baHka myTeM opraHu3alMy MOYTOBBIX PAaCCHUIOK,
pacceutok SMS-coobmiennii, Push-yBemomitenuii U pacchlTok Mo 3JIEKTPOHHO# mouTe B agpec Kimenra, a Takke
MOCPEJICTBOM TeNle(hOHHOM CBSI3H;

8.2.2. mpenoctaBisATh MHGOPMALHMIO O NEPCOHANBHBIX NaHHBIX KimeHTa TpeThed cTopoHe, ¢ KoTopod y banka

8.2.3.

3aKJIFOYEHO COTJIalieHue 0 KOH(QHUICHINAIBHOCTH, B LIEJISIX OCYIIECTBIeHUs TenedonHol csa3u ¢ Kinnenrom s
nepeaayr MHPOPMAIMOHHBIX ¥ PEKJIAMHBIX CO00IIeHHi 00 yciyrax baHka;

NPEIOCTAaBIATh MHOOPMAIMIO O TIEPCOHANBHBIX JaHHBIX KimeHTa Tperbel cropoHe, ¢ KoTopoil y banka
3aKJIFOYECH areHTCKUH JJOrOBOp M COTJIalleHHe O KOH(GHACHIMAIBHOCTH, B LENSAX NperocTaBieHus KimeHnry
Ortuera c ucnonszoBanueM CoepoOank OHItaiiH;

8.2.4. mnpenocraiste [lapTHepy banka nnpopmanuio o KireHnTe 1ist OCyIIecTBISHHS PETUCTPALIMHU B POrpaMMax 1o

BBIITYCKY KapT, npoBoauMbix bankom u [laptaepamu banka no Beiopannomy Kimenrom kapTouHOMy IPOAYKTY,
HEOO0XOIMMYIO JiJIs ucnoHeHust Jlorosopa;

8.2.5. s ueneit XxpaHeHHs JOKYMEHTOB, COAEP)KAIIUX IEPCOHAIbHBIC NaHHble KineHTa, a Takke JJIS CO3JaHHS U

XpaHCHHUA UX DJICKTPOHHBIX O6pa3OB, NpeaAOCTaBJIATh YKA3aHHBIC NOKYMCHTBI CHeHHaHH3PIp0BaHHOﬁ KOMIIaHHUH,
C KOTOpOfI N banka 3akmoden JA0roBop 00 oKazaHuu YCIIYyT XpaHCHUA U COIJIAllICHUEC O KOH(I)I/I):[CH]_[I/IaJ'IBHOCTI/I;

8.2.6. oOpaOarsiBaTh HH(pOpMaIHIO 00 onepaiusax KireHTa, COBEpIICHHBIX B paMKax Hacrtosinero Jloroopa B messx

HarnpaBieHus KimeHTy WHIMBUIAYalIbHBIX TPEUIOKEeHUH/pekoMeraannii banka ¢ ucnons3oBanuem COepOaHK
Omnnaiin;

8.2.7. B 11ensAX peain3aluy JONOJHUTEIbHBIX MEp 10 MPOTUBOACHCTBHIO MOIICHHHUYECTBY MTPEI0CTABIIATH HH(DOPMALINIO

00 aboHEHTCKOM HOoMepe MoOwibHOTrO TenedoHa KnmeHTa onepaTopaM MOJBHKHOW paguoTeneOHHON CBSI3U

(mamnee — onepaTopbl CBA3M) U MOIyYaTh OT ONEPATOPOB CBSI3U B OTHOLLIEHUH a0OHEHTCKOTO HOMEpa MOOHILHOTO
48,

teneona Kinenra nHGOPMALIHIIO 0 ClIeIyromuX pakrax™:;

- o ¢axre 3amensl SIM-kapThl Ha Mo6mibHOM yeTpoiicTBe Kinenra;

4 v o o
8 HpI/I YCJIOBHUHU TEXHUYCCKOU pCAIN3allii U HAJTMINU COOTBETCTBYIOLICTO AOTOBOPA € OII€PATOPOM IMOABHUIKHOU pa,III/IOTeJIe(i)OHHOI/I CBA3H.
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- o (bakre cmens! aboneHTckoro HoMepa (MSISDN) Kinenra;
- 0 (dakTe npeKpalieH s UCIob30BaHus aboHeHTcKkoro Homepa (MSISDN) Kiuenra;

- 0 (hakTe pacTOpKEHHUS C ONEPATOPOM CBSI3H JOrOBOpa 00 okazaHuu KITMEHTY yCIyr CBSI3U 110 WHUIIMATHUBE
Knmenra;

- 0 (hakTe pacTOpPXKEHHUS C ONEPATOPOM CBS3H JOTOBOpa 00 OKa3aHWHM yCIyT CBs3M KIMEeHTy 1Mo WHUIMAaTHBe
orepaTopa CBA3H;

- 0 (dakTe HaTMYUs BPEJOHOCHOTO POTPaAaMMHOT0 obecrieueHust Ha MoOmisHOM ycTpolictBe Kivenra;
- o ¢axre cmensr IMEI MobunsHoro yerpoiictBa Kimenra;

- 0 (akTe MOAKIIOYEHHON YCIyTHW Tepeajipecaliid BBI30BA W COOOMIEHWH K aOOHEHTCKOMY HOMEpPY
(MSISDN) Knuenra.

bank BmpaBe mHPOpMHPOBATH omeparopa CBs3M O (akte odopmireHns KineHTOM HACTOSIIETO0 COTJIACHS B
banke;

49
8.2.8. mepenaBarh , B T.4. HA TEPPUTOPHUIO MHOCTPAHHBIX FOCYAAPCTB (TpaHCIpaHU4YHAs Tepeaada), HHGOPMAIUIO O

CyMMe OIlepalluy, AaTe U BPEMEHH €€ COBEPILECHHS, TUIIC ONEPaliy, KOJe BAIIOTHI, cTaTyce ABTOpHU3ALUM IS
ee obpabotku opranmzamusM (ST AMCTPUBBIOIIH MHTEPHOUIHIL, Google Ireland Limited, Camcynr
Onekrponukc Ko., JITa. ¥ MHBIM), SBISIOMMMCS BIaJENblIaMH IPOTPAMMHOTO OOECTIeYeHUs] — MOOHIIBHBIX
npunoxenuit (Apple Pay, Google Pay, Samsung Pay u uHbIX), obOecrneunBaronmx KineHTYy BO3MOXHOCTb
coBepmaTh ornepanyy mo CyeTy KapThl ¢ UCTIOIb30BAaHUEM TEXHOJIOTHH OECIIPOBOIHON BBICOKOYACTOTHOM CBSI3H
Mmanoro paguyca aerictust (NFC), n ux apdunupoBaHHBIM JHIIaM, B IEIAXK:

- MMpeaAOCTABJICHUA KIIMCHTAM B MOOUIEHOM IIPUIIOKCHUN I/IH(I)OpMaHI/II/I O COBCPUHICHHBLIX UMM OIICpaAlUAX 10

NFC-xapre;
- oOHapy)XeHHs M yCTpaHEHHs MOILICHHUYECTBA;

- BBINIOJHEHUS OpPTraHU3alUsIMH — BIAJEIblIaMH MPOrpaMMHOT0 obecriedeHus: (MOOMIIbHBIX MPHIOKEHUH) 1
ux addumupoBaHHBIMY JIUIIAMK TPEOOBaHMI 3aKOHOIATENILCTBA Poccutickoit Denepanmu;

- CcO37aHMA OTYETOB 00 3KOHOMHYECKOW 3(PPEKTHBHOCTH MOOWIBHBIX MPWIOKEHUH HCKIIOYUTEIHHO IS
UCTIONIb30BaHMsl BHYTPH OpTaHU3allMid — BJaJeNbleB NpOrpaMMHOro oOecredeHus: (MOOHMIIBHBIX
NPUIOKEHUH) 1 UX adUITUPOBAHHBIX JIHII;

- PEKIIaMBI MOOMIBLHBIX HpI/IJ'IO)KCHI/Iﬁ 1 UHOT'O UX IMPOABUIKCHUA HAa PBIHKE;
- YCOBCPHICHCTBOBAHUSA MOOUIBHBIX HpHHO)KeHHﬁ;

- TIpOBEJCHHUS aHAIM3a PACTPE/ICIICHUS PEKIaMHBIX OOBSIBICHUN B MOOMIIBHBIX MPHIIOKECHUSAX;

50
8.2.9. nmepenaBath , B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX IOCYJApCTB (TpaHCIpaHUYHAs Hepenada), HWHPOPMALHUIO O

NepcoHaNbHBIX JaHHBIX Knmenrta (MmeHu, ampece peructpaunu) kommnanuu Google Ireland Limited B memsix
Bbimycka NFC-kapT™, ocylIecTBIsieMoro yepe3 MoOuIbHOE NpUIoKeHne baHKa, U MPOX0kKIEHHs PErMCTPAIHH
Kirenra B MobumsHOM miprioxennn Google Pay.

8.3. loroBop MoxeT OBITH pacTOpPrHyT no MHMLMaTtuBe KimeHTa Ha ocHOBaHUM 3asBieHHs, opopmieHHoro B baHke,
Ipy yCJIOBUHM TOTalleHus: B MoJHOM oObeme OOmiel 3agoipkeHHOCTH Mo Kapte. IIpu pactopxkenun Jlorosopa
KOMHCCHH, yJep>KaHHbIe B COOTBeTCTBHHU ¢ Tapudamu baHka, He BO3BpaniaroTcs.

8.4.

8.5.

I[OFOBOp MpeKpamnacT CBOC HeﬁCTBHe IIpU BBINIOJIHCHHUH COBOKYITHOCTH CJICAYIOIINX yCJ'IOBPIfI:

C/Ia4yM KapThl WM TIOIa4YM 3asBJICHUS 00 ee yTpare;
MOTAaIICHUS B TIOJTHOM 00beme O01el 3a10/DKEHHOCTH 110 KapTe;
3aBEPILICHUS MEPONIPUATHI IO YPETYJIMPOBAHUIO CIIOPHBIX OIIEpALIUii;

3aKpbITUA Cucra KapThbI.

3akpeiTiie Cyera KapThl M BO3BPAT OCTaTKa JCHEXHBIX CPEICTB, 3a4uMCIeHHBIX Ha Cuer KapTel cBepx OOmieit
3aJI0JDKEHHOCTH 110 KapTe (IyTeM MepeBojia CPeACTB Ha CUET, yKa3aHHbBIN B 3asBiIeHn: KinueHTa), mpou3BOIUTCS Ha
OcHOBaHWM 3asBieHUs1 Knuenrta o 3akpeitun Cuera KapThl IPU BBIIOJIHEHHH YCIOBHUH, MEpEeYUCICHHBIX B 11.8.4
Ycnosuii, o ucredennu 30 (TpuaIATH) KaleHIAPHBIX JHEH.

4 o
® [epenaua JaHHBIX OCYMIECTBIIIETCS TOTKO MPH YCIOBHH BEImycka NFC-KapThl B COOTBETCTBHH C 11.9.4 Y CIIOBHI.
%0 [epenaua DaHHBIX OCYIIECTBIAETCS TONBKO IPH yCIOBUH BhiTycka NFC-KapTl B cOOTBETCTBHH C 11.9.4 VCIoBHiL.
1 o
[pn HanMM9IMK TEXHUIECKOH BO3MOXHOCTH.
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8.6.

8.7.

8.8.

8.9.

IIpu orcyrcTBUHM omepanuii mo kapte/CyeTy KapThl B TEUCHHE CpoKa ee JeiicTBHs [IoroBOp yTpayuBaeT CHIIY.
IIpekparmenue nerictBust J{oroBopa SBISIETCSI OCHOBaHUEM IS 3aKphITHS CueTa KapThl.

KimneHT He BIpaBe MONHOCTHIO WM YaCTHYHO MEPEYCTYIATh CBOM 00s13aTeNbCTBa 1Mo JloroBopy Apyromy jiuily 0e3
cornacus banka.

O6men mHbpopmarmeir Mexxay KimeHToM m baHKOM MOXET OCYIIECTBISTHCS JIOOBIM W3 CIEAYIOUINX CIIOCOOOB:
MOCpPeACTBOM TeneOHHOW, (aKCUMWIBHOW, TIOYTOBOM CBS3M, IOCPEACTBOM JHYHOM saBKku Kimenta B
[Monpaznenenne banka, a Takke NOCPEACTBOM Y IaleHHBIX KaHAIOB 00CITy>KUBaHHUs, HCIIOIBb3yeMbIX BaHKkoM.

bank Moxer HampaBiate KimeHTy MHQOpMaIHIO MOCPEACTBOM 3JIEKTPOHHON mMouTh, SMS-cooOmennii u Push-
YBEIOMIICHHUH.

OrpaHuveHUsT Ha WCIOJIB30BaHUE KOHKPETHBIX CHOCOO0B oOMeHa wH(oOpManueli B OTICIBHBIX CIIydasx
ONpeAEIISIOTCs Y CIIOBUSIMU.

CTopoHBI 00S3yI0TCA YPEryJaHpoBaTh CHOPHl M MPETEH3WH, BO3HUKAIOIINE B CBI3U ¢ HcmoimHeHHeM JloroBopa,
IyTEM IEperoBopoB. Bee criopsl no HacTosiuieMy JloroBopy paccMaTpUBarOTCA B COOTBETCTBHM C JEHCTBYIOLIUM
3aKoHOJaTeNbCTBOM Poccuiickoit @eaepanuu: no uckam Knuenra k banky — B cyze, onpenensemom Kinuentom Ha
ocHoBaHuM 3akoHa Poccwuiickoit @enepannn «O 3ammre mpaB notpeduteneit», mo uckam banka x Kimenty criopst
paccMaTpUBarOTCS B CYJIe/MUPOBBIM CyIbed MO MecTy HaxokneHus [loapasnenenuss baHka, OCyIIeCTBHBIIETO
BBIIAUy KpeAUTHOU KapThl KineHty.

9. OCOBEHHOCTH BbIIYCKA U OBCJIIYKUBAHUSA OTAEJBHBIX BUIOB KAPT ITAO CBEPBAHK

9.1. Kaptsi ITAO Coepb6ank, noaaep:KkuBainue 1yajibHblii HHTEpdeiic 00cay:KuBaHMs

9.1.1

. Kaprta, ¢ moMompi0 HHTErpUPOBAaHHBIX B HEE TEXHHYECKUX CPEIACTB W MH(MOPMAIMOHHBIX 3JEMEHTOB, MOXET
MOJICP)KUBATE JyallbHBIN WHTEepdeic 00cmy)1BaHUs — OC3HAMYHYIO0 omiary ycnyr co Cuera KapThl Kak MO
KOHTaKTHOH TEXHOJIOTHH, TaK U 110 OeCKOHTaKTHBIM TexHoorusam MasterCard u «Visa PayWavey.

. O0cny>)xMBaHMUE KapT MPU UX KCIIOJIB30BAaHUHU B YCTPOMCTBAX CaMOOOCTYKHBAaHUSI, B ITYHKTaX BBIJA4YX HATHYHBIX,
a TakKe Ha MPEIIPUATHAX TOProBIU W cdepbl ycIyr, He OOO3HAUCHHBIX JIOTOTUIMAMH OCCKOHTAKTHBIX
texuojoruit MasterCard u «Visa PayWave» — koHTakTHOE.

ITo OecxonTakTHOMY wHHTep(eiicy KapThl MOTYT OOCIYXHBaTbcS B YCTPOHCTBAaX CaMOOOCITYXXMBAaHHUsS, Ha
MPEIPUATHSX TOPTOBIH/CHEphl yCIyT, 0003HAYEHHBIX JIOTOTHITAMHA OECKOHTAKTHBIX TexHonorui MasterCard u
«Visa PayWavey.

o 2 o
Oreparuu 1Mo KapTe ¢ NPUMEHEHHEM OCCKOHTAKTHOW TEXHOJIOTMM HAa CyMMbl B mpexermax 1000 py6ueit
(BrITIOUMTENHHO) IpoBOATCS Oe3 BBoma [IMHa u monmucu KimenTa Ha veke.

9.2. Kapra Visa «A3po¢ior»

9.2.1. TepMUHBI U OTIpeAETICHNUS, TPUMEHIEMBIC B PaMKaX HACTOSIIECTO pa3JieNa;

Aspoduiot — I[TAO «AspoduioT-poccruiickue aBUaATHHUN.

Muau — muim, HauncisieMsle bankom B cootBercTBuM ¢ «[IpaBmnamu Haumcnenus Mmib» Ha Cyer ydera
Muste IpH COBEpILIEHUH OTiepalyii ¢ ucnonb3oBaHreM Kaptel Visa «Aspoduiory.

IIporpamma — Ilporpamma «Aspodnor Bonye» ITAO «AspodnoT-poccuiickue aBHANMHUMY, MTO3BOJISIOIAS
VYyactauky IlporpaMmbl moiy4aTs HOpeMHHM INPH TOJIb30BaHMU yciayramMu AspodioTa M €ro napTHEpOB B
COOTBETCTBHH C yciaoBUAMHU [IporpamMmebr.

Cuyer YuyactHuka B IIporpamme — cuer, oTkpbiBaeMblii A3podmorom YuactHuky IIporpammer ams ydera
MUJIb, HAUUCIISIEMBIX B COOTBETCTBHH C YCIOBUAMU IIporpammsl.

Cuet yuyera Mujb — cuert, oTkpbiBaeMblii bankom [lepxkarento Kaprter Visa «AspodioT», npenrHazHaueHHbIH
J1s yueta MuJb.

Yuactauk IIporpammer — nuno, 3apeructpupoBanHoe B [Iporpamme.

52 )lﬂ

s TOPrOBO-CEPBUCHBIX Hpeanpusatuil, ¢ kotopbiMu [TAO CGepbOaHK 3aKiIIOYEHBI TOTOBOPHI AKBaWPUHIa, ONEpaLiH, MPOBOIMMBIE IIO0

GeckonTakTHRIM TexHoNorussM MasterCard u «Visa PayWaven, B cymme mo 1000 py6. coepuratorcst 6e3 BBoma ITMHa. Ecnu omeparms
IPOBOJUTCS B TOPrOBO-CEPBHCHOM IPEANPHUITHH, 3aKIIOYUBIIMM JOTOBOpP AKBalpHHIra ¢ APYruM OaHKOM-IKBaWpepoM, CymMMa OMepalyy,
coBepmaemoii 6e3 BBoma [1MHa, ompenensiercss 6ankoM-dKkBaiipepom (BMecTe ¢ TeM 00br9HO 310 1000 pyd. mis omepammii, cOBEpIIAcMBIX Ha

Teppu

topun Poccutickoit @eneparyn). Ecnmu omepamyst mpoBOAUTCS 3a pyOekKoOM, TO pa3Mep CyMMBI, 1o KoTopoil He TpeOyercs BBoA [1MHa,

ompesenseTcs IpaBHIaMi MEKIYHAPOJHOMN IIATE)KHON CHCTEMBI, ISHCTBYIOIMMHU B JaHHOM rocyaapctse (00bdHO 3T0 3kBHBaneHT 25 EUR B
MECTHOM BaJIFOTE).

55



9.2.2.

9.2.3.

9.24.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

«IIpapuaa Haumcaenuss Muab» — IlpaBuna HauwciaeHus Mwuib B mporpamme «Aspodiior Bonyc» mpu
COBEPIIICHUH JeprkareiaeM OaHKOBCKOM KapThl Visa «Alpodor» oreparuii ¢ HCHOJIb30BAaHHEM KapThl —
JIOKYMEHT, YTBEP>KJICHHBIN baHkOM, ompenensromuil nepevyeHb Ooneparuii, COBEpIICHHBIX C HCIOJb30BaHHUEM
Kaptsr Visa «A3podior», 1o kKoTopsiM baHkoM npou3Boautcs HaurciaeHrue Munb Ha Cuer yueta Musib.

Hepxarens (Yuactauk llporpammer) mopydaer baHKy exeMecsYHO MpOW3BOIUTH HadwcieHne Mwms Ha Cuer
yuera Munp B cooTBeTcTBUM ¢ «lIpaBuiiaMu HayucieHHs MUIIb», pasMmemiaeMbiMu bankom B Ilompazgenenuu
banka n/vnu Ha OdurmansHoMm caiite banka, u HanpaBisITh B A3poduioT uHpOpManUo 0 KoaudecTBe Muib 3a
OT4eTHBINA IEPHO IS IOCIeNYIOIIero 3auncieHuss Muib Aspodiaorom Ha Cuyer YaactHuka B [Iporpamme.

bank nadopmupyer Jlepxkartens o xonudectBe Muib 3a OTUeTHBIN Tepro]l B exkeMecsIHbIx OT4erax 1mo cueTy
Kapter Visa «Aspodiaor».

I[epncaTenL HUMECT IIpaBoO 06paTI/ITbC${ B bank B ClIyda€ HECOorjaCcus ¢ KOJIMYE€CTBOM HAYMCICHHBIX Munb.

Ecim B Teuenme 6 (mrectn) mecsamneB ¢ nmatel popmmpoBanus Otdera mo cuety Kaprter Visa «Aspodior»
Hepxarens He oOpatmics B bank, bank BmpaBe oTkasaTh JlepkaTento B mepepacyere Muub 3a TEpHOZ,
OTpaXeHHBIN B ykazaHHOM OTuere.

JlepxaTens corimamaercss ¢ TEM, YTO baHK BIpaBe BHOCUTH WM3MEHEHMs B «lIpaBmia HadyMCICHWS MUIB» C
npeaBapUTeIbHBIM YBEAOMICHHEM HE MeHee ueM 3a 15 (maTHanuath) KajdeHIAapHbIX AHed B OTdere mo cueTy
Kapter Visa «Aspodior» u/unu B llogpasznenennu banka n/unun yepe3z Oduumanbublii cailt banka.

I[Tpu nocpounom nepebirycke KapTer Visa «A3podoT» B CBS3M ¢ N3MEHEHHEM JJATHHCKOTO HAIMMCAHHUS IMEHH 1
damumn Jlepkarens, lepxartens HODKEH B BO3MOXKHO KOPOTKHE CPOKH TMpouHpopMupoBaTh A3podior o
BHECCHHbBIX UBMCHCHUAX.

bank He HeceT OTBETCTBEHHOCTH IPH BO3HWKHOBEHWW pasHormacuii mexny Jepxkarenem Kaprter Visa
«Aspodmor» u AdpodoTom.

BaHk He HeceT OTBETCTBEHHOCTH 3a 3aJepXKKy 3aumcicHus Aspodiorom Ha Cuer YyactHuka B [Iporpamme
Muib, nHpOpMaIHs 0 KOTOPBIX ObLIa CBOCBpEeMEHHO Niepeaana bankom Aspodiiory.

9.3. Kapra Visa «Ilonapu x&u3Hb»

9.3.1.

9.3.2.

Knment mopyvaer baHky exeMecsdyHO MPOU3BOJUTH PAcueT CyMMBI JOOPOBOJNBHBIX MOXEPTBOBAHHUN B TOJIB3Y
®onpa «llogapu xu3Hb» B coorBeTcTBUHU C «IIpaBuinaMu pacueta 1OOPOBOJBHBIX IEHEKHBIX HMOXEPTBOBAaHUHN B
none3y @onpa «llogapu xm3Hb» co CuetoB kapT IIAO Coepbank Visa «llomapu XKu3HB»», pazMenIaeMbIMH
bankom B [lompaznenennn banka w/mnm na OdunmanbHoM caiite baHka, crucaHue pacCUYMTAHHOH CYyMMBI
JIeHeXHbIX cpeacTB co Cuera kapThl Visa «llomapu >xu3Hb», BBITYIIEHHON Ha UM Jlepxarens, u nepeyncieHme
CIHMCAaHHOM CyMMBI B Ka4ecTBe 0JIarOTBOPUTENILHOTO MOXKepTBOBaHUs Ha cueT Ponaa «Ilogapu >ku3HbY.

Knuent cornamraercs ¢ teM, 4yro baHk BnpaBe BHOCHUTH u3MeHeHHs B «lIpaBuia pacuera JD00pOBOJIBHBIX
JICHEeXXHBIX TOKepTBOBaHUH B nonb3ly ®onna «[lomapu xu3ub» co Cueros kapt [TAO Coepbdank Visa «Ilomapu
JKU3HB»» C TIPEeIBAPUTENFHBIM yBEIOMIIEHHEM He MeHee 4eM 3a 30 (TpuanaTth) KaleHAapHbIX AHeir B OTuere
n/nnu B [lonpa3nenennn banka n/nnm yepe3 OdunmansHenii caiit banka.

9.4. Ycaosus Bbinycka u oocayxusanusi NFC-kapTbr™

94.1.
9.4.2.

94.3.

9.4.4.

9.4.5.

Knuent moxet Boimyctuth NFC-KapTy B OpsIKE, ONPEIEIEHHOM HACTOSIINM Pa3esioM.

Knmenty npenocraBisercs Bo3MOXXHOCTh Bbimycka NFC-kapThl TOJIBKO MpH HaTWMYUKM JCHCTBYIOIIEH KapTel,
BBINYIICHHOUM Ha uMs KinenTa, k KOTopoii o ikiitoueH MoOWIbHbIH OaHK.

NFC-kapra nHe umeer martepuaibHoro Hocutens. Homep NFC-kapthl coxpansiercs B MOOMIBHOM yCTPOHCTBE
KimenTa. [IMH u cpok aeiictBust NFC-kapThI Takue e, Kak y KapTsl, K KoTopoit NFC-kapra oTKpsITa.

Beimyck NFC-kaptel Bo3MoxkeH kK kapte Kimenrta npu Hammuuu y KnmenTta goctyna k cetu MHTepHeTr yepes
MobunsHoe ycTpoiicTBo, koTopoe mnonaepkuBaer NFC-TeXHOJIOrHIO, W COOTBETCTBYIOLIETO MOOUIBHOTO
npunoxenus (Apple Pay, Google Pay, Samsung Pay u unbie)™.

Odopmnenne NFC-kapTel ocymiectBisiercss KIMEHTOM caMOCTOSATENbHO uepe3 MoOMIBHOE YCTPOHCTBO ¢
BBeZicHHeM B MoOmnbpHOM mpuinoxenun (Apple Pay, Google Pay, Samsung Pay u uHbIe) HOMEpa KapThbl, K
kotopoii otkpeiBaetcss NFC-kaprta, cpoka ee aeiicTBus, paminu 1 uMeHH [lepxkaTens, yKa3aHHBIX Ha JIMIIEBON

53 [Ipy HATHYHMH TEXHIIECKOH BO3MOXKHOCTH.

4 v

% CooTBeTcTBYyIONEE MOBHMITBHOE IPHIOKEHIE 3arpykaeTcss B MoGuIbHOe yeTpoiicto KirenTa mo nanmuaTiBe Kinenrta win mpexycTaHoBIeHo
npon3BouTeNIeM MoOHIEHOTO ycTpoiicTBa. [lepedeHs cOOTBETCTBYIOMMX MOOMIBHBIX PIIIOKEHNH pa3menieH Ha OduransHoM calite banka.
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9.4.6.

9.4.7.

9.4.8.

9.4.9.

CTOpOHE KapThl, a Takke koga CVV2/CVC2, ykazaHHBIX Ha 00paTHOMH CTOpOHE KapThl, 1 OIHOPAa30BOr0O MapoJIs,
nony4ueHHoro Kimentom B Buje SMS-cooOuieHuss Ha HOMEp MOOWIBHOTO TeiedoHa, MOJKIIOUYEHHOTO K
MobunsHoMy OGanky. Ilo ¢axty Beimycka NFC-kapter Kimenty nampasisiercss SMS-cooOmieHue Ha HOMeEp
MOOMJIBHOTO Tee(hOHa, OAKITIOUYEHHOr0 K MOOUIBHOMY OaHKY.

Coseprrenne KiMeHTOM yKa3aHHBIX BhIIIE JCHCTBHN, B TOM uuncie BBeleHue OIHOPAa30BOro Mmaposs,
nosydyeHHoro Kimentom B Buae SMS-cooOmieHus Ha HOMEp MOOWIBLHOTO Telie)OHA, IMOJAKIIFOUCHHOTO K
MoOunsHOMYy OaHKy, MOATBEpKIacT o3HakomiieHue Kimenrta ¢ YcioBusMu Beimycka U o0cimykuBaHust NFC-
KapThl, COrJIaCHe C HUMH U IIPUCOCIUHCHHIE K HUM.

[pu Hanmuuu B banke Texamdeckoit Bosmoxkaoctn opopmienne NFC-kapTel ocyniectisercs: KiieHtoM yepes
MobunsHoe npunoxenre banka.

NFC-kapra ucmonb3yercss JUisi COBEpIICHHUS ONepalid 10 OIlaTe TOBAapOB H YCIYT B TOPTOBO-CEPBUCHBIX
TIPEINPHUATHAX, BKITIOYas ceTh VIHTEPHET, U B yCTPOHCTBAX CaMOOGCTy KHBAHHS .

Bank ocraBisier 3a coOol MpaBO M3MEHATh MOPSAIAOK M ycioBus ucrnonb3oBanus NFC-kapTel, ¢ yBeJOMJICHHUEM
Knuenta B Otuere w/unu B [logpazaenennn banka n/unum yepe3 OpuumansHbiii caiit banka.

PacueTrHble (pacueTHO-KacCOBbIE) HOKYMEHTHI, OQOpPMIIsIEMble IIPU COBEPIICHUH OIEpalril ¢ HCIOJIb30BAHUEM
NFC-kapTbl, MOTYT OBITH IOATIMCAHBI COOCTBEHHOPYYHOI moanuchio Kimenra, 11bo ¢ ucnoiabp3oBaHueM AHajora
cooctBeHHopyuHoi mnoanucu Kmwmenta — I[IMHa xkaptel, kK koropodr orkpeita NFC-kapra, nubo myrem
NPOXOKACHUSI AyTeHTU(HUKAIMKA B COOTBETCTBYIOLIEM MOOWIBHOM NPHJIOXKEHUH, C HCIIOIb30BAHUEM KOTOPOTO
ocymectBieH BoIyck NFC-kapTel Ha MOOMIIBHOM yCTpOWCTBE (MTOATBEPKIACHUNA OMOMETPHUYECKUMHU TAHHBIMHU
Knurenta Ha MOOWIBHOM YCTpOWCTBE /MM BBOAA maposss MOOHIBHOTO YCTPOWCTBAa, B MaMSTH KOTOPOTO
coxpanensl PexBuzntel NFC-kapTsl). Ucnons3oBanne NFC-kapter u [IMHa, mu6o coOCTBEHHOPYYHOU MOAIINCH
Knuenrta, mmbo mnpoxoxneHne AyTeHTHU(UKAMM B COOTBETCTBYIOIIEM MOOMJIBHOM TPHJIOXKECHUH, C
WCIIOJIB30BaHUEM KOTOpOro ocymiecTBieH BblTyck NFC-kapThl, MpH MPOBEACHUM ONEpaluul SBISETCS
HaJJIeKAlUM OATBEPKIEHUEM TOTO, YTO paclopsKeHHe Ha IpoBeieHue onepannu o CueTy KapThl COCTAaBICHO
u noanucano Kimentom. Onepanum ¢ ucronb3oBanneM NFC-kaptel MoryT mpoBoauThes 6e3 BBoga [IMMHa u
noanucu Kinenra Ha deke.

Kmuent, opopmuBmmii NFC-kapty, o0s3yercss He mnepemaBaTh MoOWIBHOE YCTPOHCTBO, B MaMATH KOTOPOTO
coxpanensl PekBusutsl NFC-kapThl, TpeThbUM JTHITAM.

9.4.10. B cmyuae yrpatel MoOHIBHOTO yCTPOWCTBA, B MaMATH KOToporo coxpaneHbl PexBusntel NFC-kaptel, Kinnent

JIOJDKEH He3aMeUIUTENbHO coo0muTh 00 yrpare MobmisHoro ycrporictBa/NFC-kapTel B bank mo Tenedonam,
yka3aHHbIM B [lamsarke Jlepxarens. YBemomiIeHHE CUUTAETCs MONYYCHHBIM B MOMEHT 3aBEpLICHUS
tenedoHHOTO pasroBopa ¢ omepatopoM KonrakTHOro nenrpa banka, B xome kotoporo KimeHT mpemoctaBmi
BCIO HEOOXOMMYFO0 HH(pOpMAIUIo JUts BeimoaHeHus: biiokuposkn NFC-kapThl.

9.4.11. Ecnu maponr MoOuibpHOro ycTpoilicTBa W/uiau MOOWIBHOE YCTPOHCTBO, B MaMSITH KOTOPOTO COXPaHEHBI

PexBusutsl NFC-kapThl, CTau JOCTYIHBI TPETbUM IuiiaM, KITHeHT J0mKeH HeMeIIIEeHHO COOOIIHUTE 00 STOM B
bank mo Tenedonam, ykasanaeiM B [lamstke Jleprxarerns.

9.4.12. [lnis 6nokupoBku NFC-kapTel KiieHTYy HE00X0JMMO BBIITOJIHUT OJTHO U3 CJICAYIOIIUX JICHCTBUM:

- obpatutecst B KonrakTHbelii nentp banka mo tenedonam, ykazaHueM B llamsrtke JlepskaTens, U cieqoBaTh
MOJTyYEHHBIM UHCTPYKIHSAM;

- ynanuth NFC-kapty ¢ ucnons3oBaHrneM MOOHIEHOTO TPHIIOKCHUS Banka’®;

- yoamute NFC-kapTy, HCIonb3ys COOTBETCTByroiiee MoOmnbpHoe mpmioxenune (Apple Pay, Google Pay,
Samsung Pay u uHbIe), ycTaHOBICHHOE HA MoOMIbHOM ycTpoiicTBe Kinenra.

Hns naneHeimero ucronb3oBanust NFC-xaptel KimeHTy HEOOXOJMMO BBITYCTHUTH/TIEPEBBITYCTHTh KapTy U
nocJje IMONyYeHUs HOBOW/TIEPEBBITYIEHHOW KapThl opopmuth HOBY0 NFC-kapty B cooTBercTBUM € 11.9.4.5
YcioBuil.

9.4.13. KnueHT HeceT OTBETCTBEHHOCTHb 3a Bce omepauun ¢ NFC-kaprToil, coBepuieHHBIE 10 MOMEHTa IOIYyYEHHS

Bankom yBenomieHust 06 yrpate MoOMILHOTO YCTPOHCTBA, B MAMSTH KOTOporo coxpaHeHsl PexBuznutel NFC-
KapTBhl.

9.4.14. bank HeceT oTBeTCTBeHHOCTH MO omepanusiM ¢ NFC-kapTo#i, coBepiIeHHBIM mociie TnonydeHus oT Knuenra

yBenomieHus: 00 yrpare MoOuibpHOTO yerpoiictBa B cooTBeTcTBHH € 11.9.4.10 Yenosuii.

5 HpI/I HAJIMYHHA TEXHUYECKOH BO3MOIKHOCTH.
5 HpI/I HAJIMYHHA TEXHUYECKOH BO3MOIKHOCTH.
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9.4.15

9.4.16.

9.4.17.

9.4.18.

9.4.19.

9.4.20.

9.4.21.

9.4.22.

9.4.23.

. B cimyuae coBepilieHusi onepanyu ¢ HCIoJb30BaHMeM MooOuiasHoro ycrpoiictsa/NFC-kapTel 0e3 cormacus
Kimenra, KitneHT 10KEeH TPOU3BECTH ACUCTBUS, MpeaycMoTpeHHbIe 11.4.1.14 Y cmoBuit.

[Ipu mepeBbimycke KapThl, K KoTopoil orkpbiTa NFC-kapra, mo wucredeHus cpoka ee pelcTBus bank
ocymectsisier broknposky Bcex NFC-kapt mocne momaum KimenTom mnuceMeHHOTo 3asiBieHus B baHk B
cootBercTBHU ¢ 11.4.2.3 Ycnopuid. Jnst nanbHeitmero ucnosib3oBanust NFC-kaptel KineHnTy HeoOX0 Mo mociie
MOJTYYEHHUS] BBIMYIICHHOW Ha HOBBIM CPOK KapThl camoctosTedbHo opopmuth NFC-kapTy B coOTBETCTBUM C
11.9.4.5 Ycnosuil.

IIpu mepeBbiTycke KapThl, K KoTopoil otkpbita NFC-kapta, mo mcreuenun cpoka ee aeiictBus NFC-kapra
nepeBbITycKkaeTcsi BaHKOM aBTOMAaTHYECKH.

B cnydae oTka3za banka B nepeBbinycke kapTbl Bce odopmiieHHble NFC-kapTsl O10KHpYIOTCS M MX dalbHenIIee
HCIIOJIb30BaHUE HEBO3MOXKHO.

IIpu otkaze Kimenra B coorBercTBuH ¢ 11.4.1.20 YCmoBuii OT JaIBHEHIIIETO UCIIOIB30BAHUS KapThl, K KOTOPOI
otkpsiTa NFC-kapra, NFC-kxapra 6oxupyetcst bBankom u ee ganpHel1ee HCIOIb30BaHHE HEBO3ZMOKHO.

[Mpu ycranoBnenun KimeHTOM JMMUTOB M OTpaHUYCHUN B COOTBETCTBUU C 1.4.2.5 YCIOBUH OHHM TakKke
pacnpoctpansitorcst Ha NFC-kapTy.

[Ipu ycranoBiennu baHkoM JINMUTOB Ha MPOBEJCHHUE OICPAINUI 110 KapTe B COOTBETCTBHU C 11.5.2.15 Ycnopwmii
OHU TaKxke pacrpocTpansiorcs Ha NFC-kapry”.

IIpu coBepuieHnn omepauuid ¢ ucnoib3oBanueM NFC-kapTel u3MeHeHHe PacXogHOro auMMHUTa KapThl
OCYIIECTBIseTCA B COOTBeTCTBHH C 11.3.13 YcnoBuid.

HNudopmupoBanne 00 onepanmsax, COBEpUICHHBIX ¢ wucnonb3oBanneM NFC-kapThl, ocyiiecTBisieTcss B
COOTBETCTBHHU C Pa3aenoM 6 Y caoBuil.

10. MPUJIOKEHUS K YCJIOBUAM

10.1.

Crnenyroutue [IpunosxeHus sBISIOTCA HEOTHEMIIEMOM YacThi0 Y CIIOBUI:

[Mpunoxenne 1 «llopsmok mpemocTaBieHUs yCiayr depe3 ylIaleHHbIe KaHalbel oocmykuBanus [IAO Coepbank

(yctpoiicTBa camoo0cmykuBanus, Coepoank OmaitH, MoOwbHbIA 0aHK, KOHTaKTHBIN LIEHTP)».

7
5 JImmut YCTaHaBJIUBACTCA IS COBOKYIIHOCTH BCEX DJIEKTPOHHBIX CPEACTB IIATEXKa, OTKPBITHIX K quTy.
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1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

IIpunoxenue 1
K YCJI0BHSM BBINYCKA U 00CTyKUBaHUS KpeauTHoi kapThl [IAO Coepéank

Iopsiaok npeaocTaBjieHUs yCJIyTr
yepe3 yaajieHHble KaHa bl 00cay:;kuBanus [IAQ Coepdank
(ycrpoiictBa camoo0ciay:;kuBanus, Coepoank Ounuaiitn, MoOwibHbIi 0aHK, KOHTAKTHBII HEeHTp)

OBIIME ITOJIOKEHUSA

C wucnons3oBanueM KapTehl KimeHTy mnpemocTaBisieTcsi BO3MOMKHOCTh MPOBEACHHS ONEpalfii W IOIyYeHUS
MHQOpPMaIUK 110 CUeTaM KapT depe3 cleayromue Y naneHHble kaHaisl oocmykuBanus [TAO C6epbank (manee —
YKO):

YcerpoiicTBa camoo0OcmykuBaHus banka,

Coepbank Onnaify,

MoOunsHbIN OaHK,

Kounraktaslii nentp banka.

OcHoBaHHEM [UIsI TPEIOCTABICHUS YCIYT, IMPOBEIASHUs omepanwii u ToiydeHus wHpopmanuu depes YKO
SABJISICTCA:

5) TlocpencrBom MobunbHoro Oanka — mnonkmodenne Kimenta k MoOwibHOMY OaHKy B IOpSIIKE,
omnpeneaeHHOM B paszaene 2 Hactoswero [lopsaka. Yciyru npegocTaBisoTCs IPU YCIOBHH MOJIO0KUTEIbHON
Wnentudukanun nu Ayrentudukanun Kinenra.

6) B Coepbank Onnaitn — moakmouenue Kinenra k Coepoank OmaitH B mopsijke, OMpeaeIcHHOM B paszene 3
Hactosimero [lopsaka. Ycoiayrwm TpenocTaBisiOTCS TPH YCIOBHH TOJOXUTeNnbHOW Wnentndukannm wu
Aytentudukannn Kinenra.

7) Ha VYcrpoiictBax camooOcnyxuBanusi banka — nanuune y Kimenra neiictyromei kaptsl U [IMHa k Helid.
IMopsinok coBepieHus onepanuil onpenaeneH pasaenoM 4 Hacrosmero Ilopsaka.

8) B KonraktHoM 1ieutpe banka — obpaienne Kirenra o tenedonam KonrakTHoro meHTpa aubo odpaiieHue
KoHTakTHOTO LIEHTpa Ha HOMEp MOOWIbHOTO Teiedona KimeHTa, moakiIrOYeHHbI K MoOWIBHOMY OaHKY,
npu ycioBum ycrnemHod Wnentndukanmm u Ayrentudukanun KiweHTa B MOpsjKe, ONpeNeIeHHOM B
paznene 5 nacrosiwero [lopsinka.

KnueHT cornamaercst ¢ TeM, 4TO MpUMEHsieMble Ipu coBepuieHnn onepauuii B YKO meronst Unentndukanum u
AyTeHTH(UKAIUH SBIISIFOTCS JIOCTATOYHBIMU M HA/IJISKAIUM 00pa3oM MOATBEPKAAIOT npasa banka Ha poBeneHne
orepauuii ¥ npefocTaBieHne HHPOPMALIUH IO CUETaM.

[Ipu npoBenennu onepauuii mo cueram kapt yepe3 YKO npumenstorcs Tapudsr banka, neiicTByromuye Ha MOMEHT
o0pabotku onepanuu bankom. KinmeHT naer corsacue (3apaHee AaHHbINM akuent) baHky Ha crnmcaHue co cueta
KOMHCCHH 32 TIPOBEJICHHE orepannii, u bank uMeeT npaBo 6e3 AONOIHUTENBHOTO akienTta KineHTa cruchsBaTh co
cueTa KOMHCCHH 33 IPOBEICHHE OTEPALHH.

IMpu ocymectBnennn KinreHTOM mepeBojia JEHEXKHBIX CPEACTB C HUCIOJIb30BaHHEM MoOWiIbHOTO OaHKa M TpH
ycnoBuu oTcyTcTBHsI B SMS-coobmennn n USSD-koManae nHpOpMALIUU 0 KapTe MOIyvaTelis MepeBo/ia, a TaKxKe
npH ocymiecTBIeHnH KimmeHToM nepeBosia IeHeXHBIX cpencTB uyepe3 Coepbdank OHiaiiH 0 HOMEpY MOOHIBHOTO
TeneoHa TMOydarTelns, ICHEKHbIE CPEICTBA MEPEYUCISIOTCS CO CYeTa KapThl OTIPABUTENS HA CYET KapThl
MoJiyyaTesis, K KOTOPhIM HOJKII0YeH MoOWIbHbIM OaHk. [IpM HamuuMy y OTHpPaBUTEINS/TIONyYaTess MepeBojia
JICHSKHBIX CpPEJICTB HECKOJBKUX KapT, JUId CIHCAHUS/3a4MCICHUS CPEACTB BBHIOMpPACTCS CYET KapThl/Cuer
OTHpaBHTEIS/TIONTydaTels 0 yCMOTpeHuto banka.

KimenT cornamaercs ¢ Tem, uto baHk BnpaBe cOXpaHATh PEKBH3HUTHI IEPEBO/Ia, ocyllecTBIeHHOro Kirenrom Ha
VYcerpoiictBe camooOcnyxuBanus banka, uepe3 MoOwuibHbIi Oank, COepbank OHaliH, B KauecTBe Ia0JIoHA JIJIs
npoBeleHus B nocnenyiomeM KnmentoMm omepauuii uepe3 YcrpoiictBa camooOcmyxuBanusi banka, MoOUIbHBIHN
bank, Coepbank OHIaifH.

[penocrapnenne KimeHty Bo3aMoxHOCTH NOTydeHus Push-yBegomiienuii ocyiecTBisieTcs:

e 1o uHuimaruBe KimeHrta. KiMeHT caMOCTOSTENLHO BBIOMPAET JAHHBIA CIIOCOO TOMYYSHHS YBEIOMIICHWN B
MOJIL30BATEIILCKUX HACTpOWKax MOOWIBRHOTO TpUIOKEeHHS baHka B COOTBETCTBHH C PyKOBOJCTBOM 110
ucnonb3oBanuto Coepbank OnnaiiH, pazmenieHHBIM Ha O¢unuaibHoM caiite banka;
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e 10 uHMNUaTUBe baHKa I KIMEHTOB, mojydaronmx SMS-coobmenus B paMkax MoounsHoro 0anka. O dakre
BkitoucHus Kinuenty Push-yBemomnenuit bank nundopmupyer Kinuenra B SMS-coobmiennu. Ipu atom Knunent
MOJKET CaMOCTOSITEJIbHO H3MEHHUTH CIoco0 yBeraomieHus ¢ Push-yBemomnenuii Ha SMS-cooOmieHust myreMm
HU3MEHEHUS MOJIb30BATEIBCKAX HACTPOEK MOOMIBHOTO TprokeHus banka.

B cmydae HeBosMoxkHOCTH HampaBieHusi banmkom Push-yBemomienms mo HeszaBucammMm oT banka
obcrositenscTBaM (y KimenTa otcyTctByer ceth MHTepHeT 1 T.11.), Bank Hampasiser SMS-coo0imenne Ha HoMep
MobupHOTO Tenedona Kinenra, k koropoMy noaxmoyen MoOHIIbHBIN OaHK.

Push-yBemomienrne otoOpaxaercs Ha s3kpane MOOHIBHOIO YCTpOICTBA B BH/E BCIUIBIBAIONICTO YBSIOMIICHHS H
MOJKET OBITh BIIOCIEICTBUU IPOCMOTPEHO B MoOUIbHOM NpHiioskeHuH baHka.

1.8. bank unpopmupyer KnuentoB o mepax OezomacHoctu mpu pabore B YKO, puckax Knmenta u BO3MOMKHBIX
nocneactBusx ansd  Knmenra B ciiyyae HecoOmoleHHs #WM  Mep HHGOPMAIMOHHOW O€30MacHOCTH,
pekomennoBaHHbIX bankom B [lamsatke mo Oe3zomacHoctH. MH(bOpMHpOBaHME OCYIIECTBISIETCS TaKkKe depes
OdunmaneHenii caiit banka, n/nnu B [lonpasaenenusax banka, u/mnmm nyrem otnpaBku SMS-coob1mennit Ha HOMep
MobunsHOTO Tenedona Kimenrta, mogkmioueHHsld k MoOunbHOMYy OaHKy, w/unu Push-yBenommenuit Ha
MobunsHoe ycrpoiictBo Knnenra ¢ ycranoBneHHbiM MoOuibHBIM nipuiiockeHueM banka, B COepbank Onnaiin
W/WIHA UHBIMA CTIOCOOaMH.

1.9. KuueHnrt o0s3yeTcs 03HaKOMHTHCS ¢ Mepamu Oe3zomacHocT npu pabore B YKO, pekomennyembiMu bankom B
[TamsiTke IO 6€30IaCHOCTH, U HEYKOCHUTEIBEHO UX COOMIOAATE.

1.10. bank myOmuKyeT aKTyalbHBIH TmepedeHs omeparwif, noctymHbix Kimenty B YKO na OdunmansHoM caiite
Banka®. BaHk mMeer MpaBO HM3MEHHUTH IEpPEeUeHb Omepanuii ¥ (YHKIMH, KOTOPbIE MOTYT OCYIIECTBISATHCS
Knuentom uepes YKO, a Taxke ycTaHaBIMBaTh JUMHUTHI HA CYMMBI OTlepaliii, ocymecTBiseMbix yepe3 YKO.

1.11. bank o0s3yeTcss 00eCHmednTh KpPYTIOCYTOUYHYIO MOCTYHHOCTh KoHTakTHOro IeHTpa baHka mo Homepam
teneonoB KoHTakTHOTO LeHTpa A B3aumoaencTeus ¢ Kimmenrtamu no BompocaM MpeocTaBiIeHUs yCIyT yepes
YKO. Homepa TenedoHOB, IO KOTOPBIM MPEIOCTABISAIOTCS YCIyTH (onepanun), pazMemarotcs Ha OQuuuaisHOM
caiite baHka.

2. TIPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHBIIA BAHK»

2.1. TlonoxxeHUs! HACTOSIIETO pasjelia UMEIOT MPEUMYIIECTBEHHYIO CHITY IT0 OTHOIICHHIO K ITOJIOKEHHUSM aHAJIOTHYHBIX
pa3nenoB APYTHX IOTOBOPOB, 3aKIIOYaeMbIX Mexay bankom u KimeHTOM M peryiampyromux, B TOM YHCIE,
npenocTapieHne Y ciryru « MoOUIbHBIN OaHK».

2.2. bank npenocrasisier Knnenty Yenyry «MoOWIbHBIH OaHK» MPU HAJTMYUK TEXHUYECKOH BO3MOXKHOCTH, 8 TaKXKe
corjianieHust Mex 1y baHkoM 1 orepaTopoM COTOBOH CBSI3H.

2.3. lloaxmouyenne Knumenta k MoOunpHOMY OaHKy OCYLIECTBIISIETCSI HA OCHOBAaHMM BOJIEH3bsBIEeHUS KiuneHTta Ha
TnojiKmoYeHre kK MoOHIbHOMY GaHKY OHHM M3 CJIEIyIOMIUX Coco60B>:

e B [loapasnenenun banka — Ha OCHOBaHMU 3asBJIICHUS Ha MOJKIOYCHHE K MOOMIBHOMY OaHKY YCTaHOBJICHHON
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bankoM ¢opmbl , OAMIICAaHHOTO COOCTBEHHOPYYHOU NoAmnuchio KimeHTa minm AHaII0roM coOCTBEHHOPYYHON
noanucy Kinenra;

e uepe3 YcTpolcTBO caMoo0CTy)KuBaHusl baHka — ¢ UCTIONIb30BaHUEM KapThl U oATBepkaaeTcs BeogoM [1HMHa;

e uepe3 KonrakTHblil nenTp banka — Ha HoMep MoOwibHOTO Tenedona Knuenra, 3apeructpupoBanublii B banke
JUIsl KOHTakTOB ¢ KilueHTOM, mHpu YCIOBHM TOJOXHUTEIbHOW AyreHTudukanuu KiueHta B mopsjke,
omnpenerIeHHOM B pazniene 5 Hactosiero [lopsiaka;

e yepe3 COepbank OnnaitH — Ha HOMep MoOmnbHOro tenedona Kimenra, 3aperucrpupoBanHbiii B banke mms
KOHTakToB ¢ KireHrom, n noareepxnaercss BBogoM OJHOPa30BOro NapoJs.

2.4. TlpenocraBienue Kmuenty Ycenyrum «MoOWIBHBIH OaHK» OCYIIECTBISIETCS B COOTBETCTBHH C JloroBopoM wu
PykoBo1cTBOM 110 HCITOJIb30BaHMI0 MOOMILHOTO OaHKa, pa3MmelieHHbIM Ha OduinaibHoM caiite baHka.

% B npexenax TeppuTOpHH OGCIYKHBAHHS OTACIBHBIX TEPPUTOPHANBHBIX OAHKOB IIEPCUCHb ONEPALIA, BOMOXKHBIX K COBEPIICHHIO depe3
Coepbank OnnaitH 1 MoOHIbHBII GaHK, MOXKET OBITh OTpaHHYEH 10 TEXHHYECKUM IpHYrHAM. VIHGOpMaLUIo 0 IPeIOCTaBIsIEMBIX YCIyrax MOXKHO
nonyuuts B [loapasnenenun banka no mecty Benenus Cuerta.

% Crocobsr moakmodenus kK MOGHIBHOMY GAaHKy M BHABI CUETOB, NMOJKIIOUAEMBIX K MOOGHIBHOMY GaHKy, ONPEEISIOTCS TEXHHYECKHMHU
BO3MOKHOCTSIMH TeppuTopHansHeIx [lonpasnenenuii banka.

% TIpu momxmoueniy MobHIBHOrO GaHKa OJHOBPEMEHHO C 3aKyioueHHeM JIOroBOpa — Ha OCHOBAHHM 3asBICHHS HA MOYUEHHE KPETHTHOH
KapTHL.
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

Jns monxmroduennss Kk MoOwmibHOMYy ©0aHKy MoOwibHOe ycTpoiicTBo KimeHTa HOMKHO COOTBETCTBOBATH
CIICTYIOIIUM TPEOOBAHUSIM:

MOAJICPKUBATH (PYHKIIMU iepeaauu u noimydeHuss SMS-coobmenuit u USSD-koman;

JIOJDKHO OBITh TOAKIIOYEHO K YyciayraM Imepefadn u monydeHuss SMS-coobmennit n USSD-komanmg
COOTBETCTBYIOIIIETO OIlepaTopa COTOBOM CBSI3H;

IJIs TTOJIYUCHHU A PuSh-YBGHOMHCHHﬁﬁl MobunsHoe yCTpOfICTBO JOJIDKHO OBITH MOAKIIKOYCHO K yCJIyraM Irepeaaiu
JaHHBIX 4Y€pE3 CETh I/IHTepHCT.

Omnnata KnrenToM komuccuu 3a nepefady SMS-cooOrieHuid, B3MMaeMol OnepaTopoM COTOBOM CBSI3H, a TaKKe
KOMHCCHUH 3a YCIyry oOMeHa JaHHBIMHU 4Yepe3 ceTh MHTepHeT, BKitouas Hampaeienue Push-yBepomuienwii, He
SIBIIIETCS mpeaMeToM JloroBopa.

Wnentnduxanms Knrenrta nmpu coBepiieHNn onepanuii B paMkax MoOMIBHOTO OaHKa OCYIIECTBIISIETCS 110 HOMEPY
MOOMIIBHOTO TenedoHa.

AYTGHTI/I(bI/IKaHI/IH Knuenra Ipu COBCPIICHUU onepam/lﬁ B paMKax MoOunsHOro 6aHka 1mo HEKOTOPLIM OICpaliaIM
MOXKET OCYIIECTBIATHCA C UCIIOJIL30BAHUCM OI[HOpa3OBOFO rnapoJii, OILHOpaSOBOFO 3arpoca, USSD'KOM&HI{H.

IIpenocraBnenue yciyr B pamkax Ycimyrd «MoOOWIBHBIA OaHK», B TOM YHCIE, MEPEBOJ] IEHEKHBIX CPENCTB CO
cueroB Knuenra B banke Ha cuera pu3nyecKux U IOPUAMYECKHX JIUI] OCYIIECTBIISIETCS HA OCHOBAaHUHU TOIY4YE€HHOTO
bankom pacnopspkenust B Buae SMS-cooOmenust wmn USSD-koMaHbl, HampaBlIEeHHBIX ¢ HOMEpa MOOHIBLHOTO
tenedoHa, ykazanHoro KiimeHToM npu noaxirroueHnd MoOmimsHOro OaHKa.

Kmuent monreepkmaer, dro momydeHHoe bankom SMS-coobmenme mnm USSD-komannma paccmatpuBaeTcs
bankoMm kak pacmopsbkeHHEe Ha TPOBEJICHHE ONEpaldii M0 cueTaM KapT U Ha MPEJOCTaBICHHE JAPYTHX YCIYT
Banka, nonmydeHHoe HenocpeAcTBEHHO oT Kiuenra.

SMS-coobmenns nwmu USSD-komanzsl, HanpaBierable Knmentom B bank mocpenctBom MobOwminbHOTO OaHKa,
UMEIOT I0PUIMYECKYIO CHIIY JOKYMEHTOB Ha OYMasKHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYYHOH MOIHCHIO
Kiuenra, oGOpMJICHHBIX B COOTBETCTBHM C TpeOOBaHMSAMHU 3aKOHOAATeNnbcTBa Poccuiickoit deneparuuy,
ABISIFOTCA  AHAJoroM coOCTBEHHOpPY4YHOM mnoanucu KimeHTa M MOpOXZAIOT aHAJIOTMYHBIE JOKYMEHTaM Ha
OyMaXHBIX HOCUTeIsIX mpaBa M oOsizaHHocTH Kimenta u banka mo JoroBopy. JlaHHBIE NOKYMEHTHI B
ANIEKTPOHHOH (OpME MOTYT CIYXKHTh JOKa3aTEILCTBOM IMpPU pa3pelIeHUH CIIOPOB MEXKAY CTOPOHAMH, B TOM
YHCIle B CyAeOHOM TTOpsIKE.

[lepeyeHb OpraHU3allvii, B TOJB3Yy KOTOPHIX BO3MOXKHO OCYILIECTBICHHE IEPEBOJOB JCHEKHBIX CPEICTB C
ucnojp30BaHreM MoOMIIBHOTO OaHKa, pa3menaetcs Ha OduimanbHoM caiite baHka.

Hcnonnenue pacnopsbkeHnid Kimenra, nepenanHsix nocpeactsoM MoOmiisHOTo 0aHKa, ocymiecTsisiercs: bankom
HE 1o3/1Hee padoyero JHs, CISAYIOIIETo 3a JHEM IOJIyYEHHUSI TAKOTO PaCTIOpPSHKEHUSL.

KnueHT 006s13aH UCKITIOUUTH BO3MOXKHOCTD HMCIOJIB30BAaHUS TPETHUMH JUIIaMH MOOHUIBHOTO YCTPOMCTBA, HOMEP
KOTOPOTO MUCIOJIB3YETCs Il peocTaBieHus Y ciryru « MoOUIbHBIN OaHK.

Knuent o0s3an umHpopmupoBaTh baHK O TNpekpalieHHH HCIOJIb30BaHMs HOMEpa MOOWIBHOTO TenedoHa,
MNOJKITIOUEHHOT0 K MoOuiIbHOMY OaHKYy.

KineHt cornamaercst Ha mepefady pacrnopsbkeHui u/wiau uHpopMaiuu depe3 MoOwIbHBIH OaHK 10 KaHajiaM
nepeaayn CoOONICHUI, 0CO3HABAs, YTO TaKWe KaHAIbI mepeaadyd MHGOPMALUU HE SBISIOTCS OC30MacHBIMU, U
COIJIAIIAETCS HECTH BCE PUCKH, CBSI3AHHBIC C BO3MOXKHBIM HapyIIeHHEM KOH()HUICHIIMATbHOCTH, BO3ZHUKAIOIINE
BCJICJICTBUE MCIIOJIb30BAHUS TAKMX KaHAJIOB Niepeiadn HHPOPMaIIHH.

bank He HECeT OTBETCTBEHHOCTH:

e B ciyyae ykazauus B SMS-coo0mmennn/USSD-komaHie HEBEpHOTO PEKBH3HTA IUIATEXKa /WM CYMMBI IIaTexka,

a TaKKe IO CIOopaM M pPa3HOIJIacHsIM, BO3HUKAIOUIUM Mexay KiMeHTOM M opraHu3anusMHu-II0IydaTesIIMU
TIaTeXa, eCId CIIOPBI ¥ Pa3HOTJIACHS HE OTHOCATCS K PEJOCTaBICHUI0 Y CiryTu «MoOUIBHBIN OaHK»;

® 110 NPETCH3UAM JIMI — BJIAACIIbLILIEB HOMEPOB MOOMJIBHBIX Teﬂe(i)OHOB, YKa3aHHbIX Kianentom IIpU MMOAKJIIFOUYCHU N

MobwunpHOTO 6aHKa;

e 3a HenoctaBKky SMS-coobmienus/USSD-komansl/Push-yBenomienus ¢/na MoouinsHoe ycrpoiictBo Kinenra, B

Clly4ae e€ciid 3TO OOYCJIOBJICHO NMpHYMHAMH, He 3aBucsmMmu ot banka (SMS-coobmenne/USSD-komanna He

1 .
81 Jins momyuenus mmpopmarmu ot Bamka B Bume Push-yemomienmii, KIMEHT NOKeH NMOATBEPAMTb CBOE COTIACHE HA MONyYEHHE TaKHX
cooOmennii B HacTpolikax MoOmisHOro npmioxennss banka B coorBercTBHM ¢ PykoBojactBoM mo ucmonb3oBaHmio CoepOank OmmaiiH,
pa3menienHsM Ha OdunnansHoM caifte banka.
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2.18.

2.19.

OTIIPABJICHO OIIEPATOPOM COTOBOW CBSI3M, OTCYTCTBYET IMOJAKIIOYEHHE K MOOWIBHOHN CBs3H, ceTH MHTEpHeT,
tenedon KimeHnTa HemocTyIeH JUIUTENFHOE BPEMS | T.11.);

3a ymep0 M pasrjameHue OaHKOBCKOW TailHbI M MEPCOHANBHBIX AaHHBIX KIMEeHTa, BO3HUKIIKME BCICACTBHUE
Jgorycka KiMeHTOM TpeThHX JMIl K HCHOJB30BAaHHIO MOOHMIIBHOTO TeneoHa, HOMEP KOTOPOTO HCIOJb3yeTcs
JUTSI TIpeIOCTaBIIeHUS Y ciryru «MoOWIbHBIN OaHK», THOO K MCTONp30BaHni0 MoOmibHOTO yeTpoiicTBa Kimenra
C YCTaHOBJICHHBIM HAa HeM MoOWIEHBIM NpriioxkeHneM banka;

3a MOCJICACTBUA MCIIOJHCHUA PACTIOPSKCHHA, NCPEAAHHOTO B bank ¢ ucnons3oBaHuEeM HOMEpa MOOUILHOIO
Teﬂe(pOHa KHI/ICHTa, B TOM 4YHCIC, B ClIy4a€ HUCIOJb30BaHUA MoOuILEHOTrO yCTpOﬁCTBa Knuenra
HCYINOJIHOMOYCHHBIM JIMIIOM;

3a ymep0, BO3HUKIINI B pe3ysibTaTe HECBOEBPEMEHHOTO yBeOMIICHNS baHka 0 MpekpaleHny NCIIO0Ib30BaHHs
HOMepa MOOMITFHOTO TenedoHa, MOAKIIOYEeHHOTO K MoOmIsHOMY OaHKY;

3a ymepO, BO3HHMKIIUM BCJIEACTBHE YTpaThl Wi Tnepeaaun Kiwentom MoOWIBHOTO —yCTpOHCTBa
HEYIIOJIHOMOYEHHBIM JIUIIaM;

B CJIy4ae HEBO3MOXHOCTH TMpeAocTaBlicHuss Ycnyr «MoOwibHOTO OaHka» I10 He3aBUCSIIUM OT baHka
00CTOSITETLCTBAM, B TOM YHCJIC 110 TIPUYHMHE HE MPEIOCTaBICHUS baHKy CTOPOHHUMU OpraHu3alusiMu CEPBUCOB,
HEOOXOIMMBIX TS peanu3anun Y cryru «MoOuIbHbINH 0aHK.

Bank umeet npaso:

OCYIIECTBIATh KOHTPOJIb CMEHbI SIM-KapThl 110 HOMEpY MOOUIBHOTO TeledoHa, MoAKIoUeHHOro KitmenToM k
MoOunpHOMYy OaHKY, M, B Cly4ac BBISBICHUS TakuX ()aKTOB, MPHOCTAHABIWBATH IMPEIOCTABICHHE Y CIyTU
«MobunpHBIN 6aHK» 10 moaTBepxkaeHus Kimmenrom cmersl SIM-kapThl;

MpOBEpsITh (akT BiajeHUs KimrmeHToM HOMEpOM MOOMIIBHOTO TenedoHa, MOAKIIOYCHHBIM (ITOAKIII0YaeMbIM) K
MobunsHOMYy OaHKy. B ciydae BEISBIECHUS MPHHAICKHOCTH HOMEpPAa MOOHMIBHOTO Teide(oHa TPEThEMY JIHILY
WIA WHOTO OTUYXIeHHs Homepa Tenedona, bank mmeer mpaBo oTkazaTh KIHEHTy B MOAKIIOYEHUH HOMEpa
tenedona Kk MoOunpHOMY OaHKY/OTKIIIOUNTH HOMEp TenedoHa oT MoOuibHOro 0aHka;

BBOJIUTH 711 Y cayru «MoOUNbHBIA OaHK» JIMMHUTBI, OTPaHUYCHUS HA COBEPLICHUE OIEPaLlii U Ipyrue Mepsl U
NOJIMTUKU OE30IIaCHOCTH, HAalpaBlICHHbIE HA COKpalleHHWEe BO3MOXHBIX morepbs Knuenta u banka ot
HEIIPaBOMEPHBIX JIEHCTBUN TPETHUX JIML;

NpEeKpaTuTh TNpeaocTaBieHue Yciayrn «MoOunbHbI OaHK» B cioydae HapymeHus KimeHToM cBoux
o0s13aTensCTB 1Mo JJoropopy;

NPUOCTAaHOBUTH JeicTBHE YcIyrn «MoOunbHBIH OaHK» Ha OCHOBAaHMM YyCTHOro oOpamenus Kimenra B
Kounrakthslii nentp banka;

NPUOCTAaHOBUTH MJIM NIPEKPATUTh NpenocTaBieHue Ycryru «MoOuIbHbI OaHK» B cilydae BhIsABICHUSI baHKOM B
JesTenpHocTH KiMeHTa NpH3HAaKOB COMHMTENBHBIX ONEpalMi M CAEJOK, a TaKKe MPH HENpeNoCTaBICHUU
KnvenToM JononHHUTENbHONH MHpOpMaIiu (JOKyMeHTOB) baHKy, B TOM 4uMCIle MOSICHSIONIEH SKOHOMHUYECKHUHA
CMBICJI TPOBOAMMBIX 10 Cuety onepauuii (CAeoK).

Yenyra «MoOunbHbINA 6aHK» B pamkax JloroBopa npeaocTaBisieTcst 10:

npekpamenus Yciayru «MoOusHbIH 0aHk» o nHuImaTuBe Kinenra,
3akpbITHs CueTa KapThl;
OKOHYAHMSI CPOKA JACUCTBUS KapThl;

npekpaiieHus Yciayru « MoOuibHbIN 0aHK» 1o KapTe, co Cuera KOTOPOH OCYIIECTBIIIETCS CIIMCAHHUE TUIATHI 3a
MoO6wuibHbI 6aHK®;

npekpamierns Y ciryru «MoOniapHbIH 0aHk» 1Mo nHAIMaTHBe banka.

2.20. TIpu mpoBeneHUH ONepaIuii ¢ HCIoIb30BaHuEM MOOHIBHOTO OaHKa UCTIONB3YEeTCs MOCKOBCKOE BPEMSI.

3. MPEJOCTABJIEHUE YCJYI' C HUCHOJB30BAHUEM CHUCTEMBI «CBEPBAHK OHJIAWH» M
MPOBEJIEHUE ONEPAIIAM B CETU UHTEPHET

2 o o o
6 HHSI KapTbl, IOAKIIOYCHHOHU K MO6I/UIBHOMy 6aHKy, CO CHUETa KOTOPOU HE OCYHIECTBJIACTCA CIIMCAHUC IIJIAThI 3a MoOunbHEIi OaHK.
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3.1. TMonoxeHUsT HACTOSAIIETO Pa3Jiesia UMEIOT IPEUMYIIIECTBEHHYIO CHITY 110 OTHOIICHHUIO K TIOJOKEHHUSIM aHAIOTUIHBIX
paszenoB OpYyrHX JOTOBOPOB, 3akiiodaeMbix bankom u KiumeHTOM © peryiaupymomux, B TOM YHCIE,
npenocrapieHue ycuyr B Cucreme «Coepbank OHIaiHy.

3.2. CoepOank OHIaiH — aBTOMAaTH3UPOBAHHAS 3alUINEHHAsS CHCTEMa JUCTAaHI[MOHHOro o0caykuBaHust Kinenra yepes
OdunmaneHeri cait banka, a Takxke MoOmIbHOE TIpITokeHre banka, odecrednBaromas:

BO3MOYKHOCTh coBepIieHuss KimeHToM omepaiuii 1Mo cdyeraM KapT, OTKPBHITHIM B baHke, a Takke OKa3aHHUA
Knuenty uHbIX ycmyrT;

JOCTYII K I/IH(bOpMaLII/II/I 0 CBOUX CYUETaxX KapT U APYTHUX HpI/IO6peTCHHI>IX 0aHKOBCKMX IPOAYKTAX U yCIIyrax,

BO3MOXXHOCTh COBEPIICHUS JACWCTBUN 1O ToidydeHHio OoT banka, (hopMupoBaHUWIO, HampaBJIeHHWIO B baHk
OJNEKTPOHHBIX TOKYMEHTOB (B TOM YHCIE JUISl IEJCH 3aKJIFOUueHUs TOroBOopoB Mexay Knuentom n bankom), a
TaKKe 10 MOJIMUCAHUI0 DJIEKTPOHHBIX JOKYMEHTOB AHAIOTOM coOcTBeHHOpY4YHOU moamucu Kimenra (manee —
HeiictBus);

JOCTYII K COXpPaHCHHBIM KOIMUAM QHCKTPOHHI)IX JOKYMCHTOB,

BO3MOKHOCTb 3arpy3KH, XpaHEHHs, HCIONb30BAHUS B IMUHBIX HEJISIX, H3MEHEHHS U yaaneHus IU(POBLIX KOMHUiA
JIOKYMeHTOB, (oTorpaduii, paiinos, 3aMeTok U MHOI MH(pOPMAIUHM, JOOPOBOILHO pasMelnieHHOH KiueHntom B
Mob6unsHoM npunoxenuu banka (nanee — Ipopuns™);

BO3MOXKHOCTh OOMEHa TEKCTOBHIMH COOOIIEHUSAMH, (hoTorpadusMu, rpauuecKuMu H300paKEHUSIMH, WHOU
nHpOpMAIMEel B pEXHME PEalbHOTO BPEMEHU MEXTy KineHTamu, HCIONb3yROmuMA MOOUIBHOE MPHIOKEHUE
BaHka, a Takxe Mexay Knuenrom n bankom (Janee — I[I/IaJIOFI/IGA).

[lepeuenr BumoB MoOWIBHOTO TpHUIOXKEHWS baHKa, MOPSIOK €ro ycTaHOBKM Ha MOOWIBHBIE YCTPOWCTBA
KimenTa n ucnonp3oBanus myonukyrores Ha OdunmansHoM caiite baHka.

3.3. Bank mnpenocrarmsier Knuenty ycinyru ¢ ucnonb3oBanueM Cucrembl «COepOank OHTaiiH» MPH  HATUYUA
TEXHUUYECKON BO3MOKHOCTH.

3.4. TlpenoctaBnenne Kiumenty ycmyr ¢ wucmomb3oBaHueM Cucrembr «COepbank OHIaiH» OCYIIECTBISETCS B
cooTBeTcTBHH C J[0TOBOpOM, a Takke B COOTBETCTBHH C PyKOBOACTBOM IO Hcmonb3oBaHuio COepOank OmHiaiiH,
pasMernieHHbIM Ha OdurpansHoM caiite banka.

3.5. Tloaxmrouenne Knmenra k Coepbank OHIAWH OCYIIECTBISIETCS MPH YCIOBUU Hanmmuns y KnmeHra aeiicTByromien
KapThl, TOAKITIOYeHHOW K MOOMIBEHOMY OaHKY.

3.6. Hoctyn Kimenra k ycmyram Cucrembl «CoOepbank OHiaiiH» OCYHIECTBISETCS TPU YCIOBHUH €ro YCHEeIrHON
Wnentuduranum 1 AyTeHTHQHUKAIINN:

Unentudukanus Kinuenra npousBoautcs Ha ocHoBanuu Jlormna (Mumentudukatopa monb3oBatess). KiumeHt
CUHTAETCA WACHTU(PHUIMPOBAHHBIM B ciiydae coorBercTBus Jlornna (MumeHtrdukaTopa MOJIB30BaTEIS)
uHpOpMaIH, copepkaieiics B 6a3e naHHbIX baHka;

Ayrentudukanus Knmenrta ocymiectBisiercss Ha ocHoBaHuM [loctossHHOTO mapons w/wnn OJHOPA30OBBIX
naposnen.

. 65
3.7. Jlorun (Unentuduxarop nonb3oBarens) u [IocTosHHBIH naposib’ KIIMEHT MOXKET MOMYyYUTh OJHUM U3 CICIYIONIHX
coco0O0B:

MOJIYYHTh 4Yepe3 YCTPOHCTBO caMOo0OCTyKMBaHUS baHka ¢ MCIIOIB30BaHUEM KapTI)I66. Omneparusi TOTy4eHUS
Jlornna (MnenTtudukaropa mois3osareits) u [locTosHHOTO Mapois noarsepxkaaetcs [TMHowm;

CaMOCTOSITETIbHO ONPEACINTh Yepe3 yJaleHHYI0 peructpauuio Ha OdunuanbHoM caiite banka Ha crpaHuie
Bxona B Cucremy «CGep6ank OHIAiH» C HCHONB30BAHHEM PEKBH3HTOB KapThl . Onepanus co3nanus Jlornsa
(Unentnduxaropa noms3oBarens) u [locrostHHOrO nmaposs nmoarsepxkaaercss OTHOPA30BBIM MapoJieM, KOTOPBI
HarpaBJsieTcs Ha HoMep MoOMITbHOTO Tenedona Kinenra, moakmoueHHbIi K MoOMIEHOMY OaHKY;

CaMOCTOSITETIbHO OMpEAETUT, HOMEP MOOHWIBHOTO TenedoHa, MOAKIOYeHHOro K MoOWibHOMY OaHKy, B
KauectBe JononHuTensHoro Jloruna (Mnentudukaropa monb3oBartess) depe3 YAAICHHYI PErMCTpAaldIo Ha
OdunmansHoM calite banka Ha crpanune Bxona B Cucremy «CoOepOank OHNaiH» ¢ MCHOJIB30BAHHEM CBOEH

63 CepBrc npeoCTaBISETCS IPU HANMYUH TEXHHYECKOH BOSMOIKHOCTH.
64 CepBrc Npe0CTABIACTCS IPU HANMYMH TEXHHYECKOH BOSMOKHOCTH.
IMpn mamuauu TeXHUYECKOW BO3MOXKHOCTH baHk peammsyer mms Kimenta Bo3MokHOCTH cMeHbI 3HaudeHui Jlormna (Mpentudukartopa
nonb3oBarets)/[IocTossHHOTO mapos, a Takke BoccTaHopeHne Kinenry 3Hadenus Jloruna (MneHTudukaropa nojib30BaTens).
8 [Ipy HATHYMH TEXHIYECKOH BOIMOXKHOCTH.
87 [Ipy HATHYMH TEXHIIECKOH BOIMOXKHOCTH.
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3.8.

3.9.

OcHOBHO# KapThI®, 160 B HacTpoiikax nuyHOro kabunera B Cucreme «C6epbank Omnnaity». Tloxkioyenue
(otkmroueHne) HoMepa MobmibHOro Telnedona B kadectBe JlormHa (MmeHTHuKaTopa IMOIB30BATENS)
nonreepxkaactcs OIHOPA30BEIM IMapojieM, KOTOPBIM Hampamisercs Ha MoOwnbHoe ycrporicTtBo Kimenra,
MOAKII0YeHHOE K MOOMIBHOMY OaHKY.

Joctyn KirenTa K HEKOTOpHIM yciayraM MoGuibHOro npunoxkeHnus banka® ocylnecTsisieTcss IpU yCIOBUH €0
yenemHoi Mnenrnukanuu 6e3 AyreHTudukanun. Takue ycayru mperocTaBisiioTcsl B MOOMIIBHOM MPHIIOKESHUT
0e3 BBOMA KiIMEHTOM [lOCTOSIHHOTO Mapoisi MpW YCIOBUHM YCHEITHOW peructpauni MOOHIBHOTO MPUIIOKEHUS
banka Ha Mob6mnsHOM ycTpoiicTBe Kimenra.

Omeparun B CoOepOank Ommaiin KimuenTt moarBepkmaeT OTHOPA30BBIM IApoOjeM, KOTOPBIH BBOIWUTCS IIPH
cosepiieHny omneparuu B COepbank Oumaiin, 160 MyTeM HaKAaTHs HPU COBEPIIEHMH ONEPAlMH KHOIKU
«IToareepsknaro»”°, 6o BBOAA KOMaHABI MOATBEpXKAeHNA " B nHTepdeiice Cuctemsl «Coepbank OHmaitny.

Onnopazosele maponu KiimeHT MOKeT OTydIHTh:

e B SMS-cooOuieHnu, OTHpaBIEHHOM Ha HOMEp MOOWJIBHOTO TenedoHa, MoAkIoYeHHoro KimeHtoM k
MobunsHOMY 06aHKy (TIpu BEIOOpE 1aHHOTO criocoba momyyenus: OmHopasoBoro napods B Coepoank OHnaiin);

72
e B Push-yBemomuienun'® (mpu BBIOOpE daHHOrO crocoba momyuenus OpHopasooro mapons B COepOaHk
Ownaiin).

Jns ucrions3oBanus Push-yBenmomnenwii mmst moryaenunst uHpopmarmu ot banka, KnneHT nomkeH moarsepanTsb
CBOE coIJlace Ha TIONydYeHHe TakuX cooOIIeHnii B HacTpoiikax MoOwnpHOro mpuioxkeHus banka B
COOTBeTCTBHM C PykoBoacTBoM To ucmonb3oBanuio CoOepbank OHiaiiH, pa3menieHHBIM Ha OdunuanbHOM
caiite banka. Jlnsa oOecmedeHuss BO3MOXKHOCTH TmonmydeHus Push-yBemomnenunit MoOwmibpHOE YCTPOHCTBO
KnuenTa nomKHO ObITh HOAKIIIOYECHO K yCIyraM Iepeladn JaHHbIX Yepe3 ceTb VIHTepHeT.

AmnanmoroM coOcTBeHHOpPYYHOH moAmucu KimeHTta, ucmonb3yeMod sl eled MOAMHCaHus OJIEKTPOHHBIX
nokyMeHToB B CoepOank OHaiH:

e mpu goctyne Kmmenta k Cucreme «COepbank Omiaitn» depe3 OdunmanpHpii caiiT baHka sBusieTcs
OnHOPa30BEIi Mapois/HaxkaTHe KHOMKY «[lonTBepxaaron;

e 1pu nocryne Kmuenra xk Cucreme «COepbank Onnaith» depe3 MoOwibHOe mpuiioxkenune banka simsercs
Haxkatue kHonku «[loaTBepknaro».

SHGKTpOHHBIC JOKYMCHTBI, B TOM 4YHMCJIC OOrOBOPbLI M 3adBJICHUA, INOANHUCAHHBIC C HCIIOJIB30BAHUCM AHaJIOFa
COOCTBCHHOPYYHOH MOAIKUCH, TpH3HaOTCs bankoM n KiveHTOM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HOCHUTCJIC, TOAIIMCAaHHBIM CO6CTBeHHOpy‘IHOI>'I IMOANMUCHI0, U MOTYT CIIYKUTb N0Ka3aTCIbCTBOM IIPpHU Pa3pCUHICHUU
CIIOpPOB MCXKIY CTOPpOHAMM, B TOM YUCJIC B CyI[eGHOM IOpsAaKeE. Yka3anHble JOKYMCHTBI ABJIAIOTCA OCHOBAHUEM JIJId
NpoBeieHHs oneparnii bBaHkOM W COBEpINICHUS MHBIX ACUCTBUH (cienok). Clenku, 3aKIoUYeHHbIe TyTeM Mepe/adn
B Bank pacrnopsokennii KitrieHTa, moITBepKI€HHBIX ¢ IPUMEHEHHEM cpeacTB MaenTndukanuu 1 AyTeHTH)UKAIN
Knuenra, mpemycMOTpeHHBIX JlOrOBOpPOM, YAOBJIETBOPSIIOT TPEOOBAHUSAM COBEPIICHHS CIENOK B IPOCTOMH
NUCHMEHHON (hopMe B Ciydasx, MPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, U BJIEKYT MOCIIEACTBHS, aHAJOTHYHBIC
MOCJIE/ICTBUSAM COBEPIIEHHS CIEIOK, COBEPIICHHBIX TMPH (PU3UIECKOM MPUCYTCTBHHU JIMIA, COBEPIIAIONIETO CAEIKY
Y TIOJIIMCABILIETO €€ COOCTBEHHOPYYHO.

IMpu paszmemennn B CoOepbank OHIAiiH DJIEKTPOHHOTO JOKYMEHTA WM CCBHUIKA Ha DIEKTPOHHBIA JOKYMEHT,
KOTOPBIN COIEPIKUT YCIIOBHS JIOTOBOPa, TAKOW JTOKYMEHT MpHU3HaeTcsa HanpaBieHHbIM bankom Kimenty. Cormacue
KrnveHnTa 3akimouynTh TpeayaracMblii JOTOBOP MOXKET OBITh opopMileHO B (opMe DJIEKTPOHHOTO JIOKYMEHTa,
MOJIMUCAaHHOTO AHAJOroM COOCTBeHHOpY4HOU mnoxanucu. [lopspok ¢yHkironupoBanus Cucrembl «CoepOaHk
OmnuaiiH» MO3BOJISET IOCTOBEPHO YCTAaHOBUTH, UTO (popMHpyeMbie U mepenaBaemble BHyTpu CucteMbl «CoepOaHk
Omnuaiie» DIEeKTPOHHBIE JOKYMEHTHI HCXOMAT OT CTOPOH 110 J[oroBOpYy.

baHk ¢ukcupyeT pe3ynbTaT INPOBEPKH AHajora COOCTBEHHOPYYHOM MOJIMKMCH, BBeaeHHOro KimeHToM mpu
coBepuiennu Jeiicteuii B Cucreme «COepOank Ownaiiny, U mo 3ampocy Kimenra (opMmHpyeT AOKYMEHT C
yKa3aHHEM Ha Pe3yJIbTaT NpOBEpKH AHanora coOCTBEHHOPYYHOH MOANUCH Ha OyMakHOM HOCHTEJIE.

bank obecrieunBaeT HEM3MEHHOCTh TMOJMUCAHHOTO AHamoroM coOcTBeHHOpY4YHOH moanucu Kimenta
DOJEeKTPOHHOTO JOKYMEHTa W BO3MOXHOCTh NOATBEpKAeHUS (akra mnoanucanus KIHEHTOM KOHKPETHOTO
JOKyMeHTa. JloOKyMeHTaJIbHBIM MOATBEpXkKAeHUEM QakTa okazaHus KimeHTy ycmyru, coBepiieHus KinmeHtom

68 CepBuc npegoCTABNSETCS NPU HAIMYMM TEXHHYECKOM BOSMOXKHOCTH. Homep TemeoHa B KadecTBE JONONHHTENbHOro Jlormua
(Mnentnduxatopa moip30BaTesIs) MOXKET OBITh HCIIOJNIB30BaH i goctyna B Cucremy «Coepbank Onnaiiny uepe3 OduipansHelil caiit baHka.

% Pudopmaumonnsle YCIYTH.

70 Krorka peanu3yercst cpecTBAMHU IPOrpaMMHOTO obeciedens. Bank BIpaBe H3MEHATH IU3aHH i HAMMEHOBAHHE JAHHOM KHOIKIL

™ Tekcr, koTopsiii KIHEHT CaMOCTOSITENBHO BBOZUT Ha MOGHIBHOM YCTpOHCTBE B BHe KOMAHZA. KOMAHIEI MOATBEp:KICHHS OMpPENEISIOTCS
Bankom u noBomaTcs 10 cBeeHus KinueHToB Ha OdunuansHoM calite banka. bank BpaBe H3MeHSITh cOCTaB KOMaH.

72 [Ipy HATHYMH TEXHIIECKOH BO3MOYKHOCTH.
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3.10.

3.11.

onepanuu/JedcTBUS SABISCTCS MPOTOKOJ MPOBEIACHMs orepanuii/[IeficTBUs B aBTOMAaTU3UPOBAHHOM CHCTEME
banka, moxarBepxkmarommii KoppekTHyro Wnentudukanmmio u AyreHtudukanuio Kiomenta (B TOM dYHCIe,
ucnonp3oBaHue KimeHToM AHanora COOCTBEHHOPYYHOW TMOANMCH) H  OKa3aHHWE YCIYTH, COBEPIICHUE
onepaiun/J{eficTBUS B TaKO# cucTeMe.

Mo dakty 3akmroueHuss AOrOBOpa B AIEKTpoHHOH (opme bank Hampasnser Kmuenty SMS-cooOmienne Ha Bce
HOMepa MOOHJIBHBIX Tele(OHOB, TTOAKIIOUCHHBIX K MoOuIsHOMY OaHKy, w/uiau Push-yBegomnenne Ha MoOuibHOE
ycrpoiictBo Kimenrta ¢ ycraHoBieHHBIM MOOWJIBHBIM NpUIIOKEHHEM baHKa O 3aKIIOYEHHH IOTOBOPA, KOTOPOE
SBIIICTCS TIOATBEPKACHHEM 3aKIIFOUSHHUS TAaKOTO JI0TOBOPA.

KimenT cormamraercst ¢ momydeHneM yciyr nocpenctsom CoOepbank OmmaifH depe3 ceTh MHTEpHET, oco3HaBas,
4TO CeTh VIHTEpHET He ABNIIEeTCS OC30MaCHBIM KaHAJIOM CBSI3H, U COTJIAIIACTCS HECTH (PMHAHCOBBIC PUCKH U PUCKH
HapylIeHns1 KOH(UICHINATBHOCTH, CBS3aHHBIE C BO3MOXXHOW KOMITpoMeTanueld nHhopMaun npu e€ nepenade
yepes ceTh VIHTepHeT.

KnueHnt cormamaercs ¢ TEM, 4YTO bank npu OpeaoCTaBJICHUHN YCIYT' C UCIIOJIb30BAHUEM CucreMsl «C6Cp6aHK
Ounaiiny YCTaHaBJINBACT:

¢ MAaKCUMAJIbBHYIO CYMMY OIHOMI OII€panuu 1miIaTexa uiin rne€pesoga ACHEKHBIX CPEACTB Ha CUETA TPEThUX JINUII TN

MaKCHUMaJbHYI0 CyMMY OIIE€palluil IJIaTeXel W NEepeBOJOB Ha CueTa TPEThUX JIMII B CYTKH, ONpPENENIIEMYIO
TUMHATaMH, yoaukyembiMi Ha OdunmansHom caiite banka;

L MEPEUCHb BO3MOKXHBIX HOJ'Iy‘-IaTCJ'ICI‘/'I JCHCKHBIX CPEACTB, B aAPCC KOTOPBIX MOT'YT OBITH COBCPIUICHEI IJIATCXKHU, a

3.12.

3.13.
3.14.
3.15.

3.16.
3.16.

3.16.

TAaK)XXC MAKCUMAJIbHYIO CYMMY TaKHUX OHepaHI/Iﬁ B CYTKH, YCTAHOBJICHHYIO JIA OTACIIBbHBIX HOJIy‘-IaTeJ'IeI\/'I,
myonmukyembie Ha OdurmansHoM caiite baHka;

e [IpU KUCHOJIB30BaHMM MoOmibHOrO mpuioxeHus banka nepeueHs MOOHIBHBIX YCTPOMCTB, C KOTOPBIX MOMKET
ocymiecTBIAThCs qoctyn Kimenra k Cucteme «Coepbank OHIaiiH», Ha OCHOBE UACHTU(HUKATOPOB YKA3aHHBIX
yCTPOUCTB. MIeHTU(DUKATOPHI TAKHX YCTPOHCTB OMPEACISAIOTCS M COXpaHstoTcss baHkoM 1o (akTy ycrenrHoro
BeIMONHEeHUsT Kimentom onpenenenHol bankom u omyOmmkoBanHoW Ha OdunmanpHOM caiite baHka
MPOLeAYyPHI peructpanuu MoOuipHOTO TpriaoxkeHus: banka Ha ycTpoiicTBax, ucnonbp3dyeMbix Kmmentom. Ilpu
cMeHe KiMEHTOM HCHONB3yeMOTO YCTPOMCTBA, 3aperHCTPUPOBAHHOTO TMPH ycTaHOBKE MOOMIBHOTO
npuiokeHus: baHka, HE0OXOAWMO OCYIIECTBUTH peructpanrio MoOWIIBHOTO MpuiIokeHus baHka Ha HOBOM
YCTPOMCTBE;

e 1pu ucnonb3oBanuu Coepbank Onnaitn yepe3 Odunmanbuelii caiit banka, mepeyenb MOOHIBHBIX YCTPOUCTB, C
KOTOPBIX MOXET ocymiecTBIsATbcs AocTyn Kimenra k Cucreme «COepbank OHilaiiH», Ha OCHOBE YCIICHIHOM
Wnentudukanun nu Ayrentudukanuu Kimenra ¢ ycrpoiicTsa;

e OrpaHMYEHHE HA HCIIOJIB30BaHWE Ha OJHOM MOOWIBHOM YCTPOMCTBE HECKOJBKHX Bepcuil MoOWIbHOro
npuioxxeHus: banka, 3aperucTpupoBaHHBIX Ha OJIMH a0OHEHTCKUH HOMEp MOOMIIBHOTO TejiedoHa.

KimmeHT camocTosITeThHO M 332 CBOWM CHeT O0ecIeYMBAaeT MOJKIIOYCHHE CBOUX AJIEKTPOHHO-BBIYHCIUTEIHHBIX
cpencTB K cetu MHTEepHET, 10oCcTyn K ceTH MIHTEpHET, a Takke 00eCIeYrBaeT 3alluTy COOCTBEHHBIX 3JIEKTPOHHO-
BBIYMCIIUTEIBHBIX CPEJCTB OT HECAHKIIMOHHPOBAHHOTO JIOCTYIMA TPETHUX JIHI U BPEJOHOCHOTO IMPOTPAMMHOTO
obecrnieuenus. B cmyuae ncrons3oBanus CoepOank OHaiH Ha He MpHUHAANEKaMUX KINeHTy BBIYHCIUTENbHBIX
cpenctBax, KJIMEHT HecCeT BCe PHCKH, CBS3aHHBIE C BO3MOXXHBIM HapyIICHUEM KOH(PHUICHIUAIBLHOCTH |
LEJIOCTHOCTH MH(OPMAIINH, & TAK)KE BO3MOXKHBIMH HEIIPABOMEPHBIMH JICHCTBUSMH WHBIX JIUIL.

ITpu npoBenennu onepaunii B Coepbank OHIIANH UCTIOJIB3YETCS MOCKOBCKOE BPEMS.
Yenyru Cucremsr «CoepOank OHlaiiH» MPEIOCTaBIIAIOTCS B COOTBeTCTBUU ¢ Tapudamu banka.

[Monyuennsie OnmHOpa3oBbie MAPOIU TakXKe MOTYT UCIONb30BaTbess KimeHToM B KkadecTBe AHaiora
coOcTBeHHOPYUYHOH moxanucu KimeHnra aist Haaexkamero NoATBep KICHUs pacropsbkennsi Kimenra no oruiate
TOBapOB M yciyr B cetn HTepHeT ¢ npruMeHeHuneM texHonoruit «MasterCard SecureCode» u «Verified by Visay.

bank o0s3yercs:

1. IlpyaMaTh K WCIOJHEHUIO TocTynuBIIMe OT KiueHta OIEKTpOHHBIE JAOKYMEHTHI, O(GOpPMIICHHBIE B
COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATEIhCcTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU HOPMATHBHBIX
nokymeHnToB banka Poccun, Hactosiero J{orosopa, nmoarsepskiacHHble KIIMEHTOM yCTaHOBIEHHBIM CIIOCOOOM.
bank ucnonHseT NpUHATHIE DJICKTPOHHBIE MTOKYMEHTHI HE TO3JHEE pabodero IHS, CICTYIOMIETO 3a JHEM WX
nonyuenus ot Knuenra.

2. He pasrmamarhe u He miepefaBaTh TpeThbuM JuilaM uH(popManuioo o Kinmente u ero oneparusx B CoepbaHk
OnnaitH, 3a HWCKIIOYEHUEM CITydaeB, NPEIYyCMOTPEHHBIX JEUCTBYIONIAM 3aKOHOMATEILCTBOM Poccuiickoi
®enepaunu u JJoroBopom.
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3.16.3.

3.16.4.

O6ecneunTh COXpaHHOCTEL HHpopManmu 00 onepanusax Kimenra B Coepbank OHaiiH, OCyIIEeCTBIATh XpaHCHHE
OJICKTPOHHBIX JIOKYMEHTOB, odopmieHHblx Kiauenrom uepes CoOepOank OmniaiiH, ¥ NpegoCTaBICHUC
nmokymeHToB KnmeHTy mo ero 3ampocy udepe3 COepOank OwmaiiH 1100 Ha OyMakHOM HOCHUTENIE B TCUCHHE
CpOKa, YCTAaHOBJIEHHOTO JICUCTBYIOIIMM 3aKOHOJaTeIhCTBOM Poccuiickoit denepanuu.

B ciiygae HeBo3aMokHOCTH TipeocTaBieHus yenyr Cucremsr «CoepOank OHIaiH» M0 TEXHUYECKUM HITH WHBIM
npuyrHaMm pasMmectuTh Ha Od¢unmansHoMm caiite banka mnmm B COepOank OHIaliH COOTBETCTBYIOLIYIO
MHQOPMAIHIO.

3.17. BaHk umeer mpaBo:

3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

B omHOCTOpOHHEM mOpsAIKE MpeKpaTHTh IperocraBieHne ycryr Cucrembr «Coepbank OHiaiiH» B Ciydae
Hapymenus Knuentom cBoux obs3anHocTei mo Jlorosopy.

[IprocTaHOBHTE WM OTpaHWYHTH TpenoctaBieHune yciayr Cucrembl «COepOank OHIaiH» TpHU BBISBICHUU
(aKkTOB W/MIM TPU3HAKOB HapymIeHUs WH(POPMAIMOHHON O€30macHOCTH, a TaKkKe B CIIydae TPEXKPAaTHOTO
HEKOppeKTHOro BBOja [locTosSHHOTO maposns, BBIABICHHS baHkoM B nesTenbHOCTH KiMeHTa NpHU3HAKOB
COMHHUTENIBHBIX OIEpaluii U CHENOK, a TaKkKe IpU HenpeaocTaBicHud KIIMEHTOM JIONOJHUTEIHHON
nH(pOpMaIH (IOKyMeHTOB) baHKy, B TOM 9rciie OSICHAIONIEH SKOHOMHUYECKHIA CMBICIT MTPOBOAUMBIX 1m0 Cyery
omepauuii (CIeNnoK).

YcranaBnuBaTh TMMUTHL Ha coBepieHue onepanuii B Cucreme «Coepbank OHmaiiny, a TaKKe Pealn30BbIBaTh B
Cucreme «Coepbank OHnaitHy Apyrue MeXaHU3MBI, CHIDKaromue piucku banka n Kiuenra.

OcymecTBIATE KOHTPOJIb cMeHbl SIM-kapThl Mo HOMepy MOOMIBHOTO TenedoHa, moaKIroYeHHoro KimmenTtoM
MO6I/IJ'H)HOMy 6aHKy, U, B ClIydac BBIABJIICHUA TaKOI'o (baKTa, IMPUOCTAaHABIMBATL WM OI'PaHUYUBATDH
npenocrapierne ycuyr B Cucteme «Coepbank OHmnaita» o moareepxkaeHus Kimmenrom cmenst SIM-kapTer.

Hcnonp30BaTh CTOPOHHEE MIPOrpaMMHOE OOecIieueHHe AJIsl CKaHUPOBaHuUs, pacro3HaBaHust QR-konoB B mensix
MPEIOCTABIICHNUS OTACIBHBIX CEPBUCOB MOCPEICTBOM MOOMIBHOTO NpUIIoKeHHsT baHKka.

IIpuoctanaBnuBaTh HampaBieHue KineHTy wu3BemleHuil (MOATBEpPKIEHUI) O MPUHATUU K HCIIOJIHEHUIO
pacnopsuKEHH ¥ MHOW KOH(DHUACHIIMAILHON HH(OPMAIIMKA M OCYIIECTBICHUH TIEPEBO/A JICHEKHBIX CPE/ICTB Ha
ocHoBaHUM SMS-cooOmennii winm USSD-koMaHa, OTHOpaBIEHHBIX € HOMEpa MOOWIBLHOrO TeleoHa,
ykaszanHoro B JloroBope ¢ Kinenrowm, B ciydae ecnu baHky cTano n3BeCTHO O MpU3HAKaX, yKa3bIBAIOIINX Ha:

®  U3MEHEHHe Toiy4arelss WH(GOpPMAIUH, HampaBleHHOW baHKOM W WCMONb3yeMol MpH AyTEeHTH(PHUKAITUN
Knnenra;

e u3MmeHeHue otnpaButenss SMS-coobmenuit mnmm USSD-komanx ¢ Homepa MoOWiIbHOTO TenedoHa,
ykazanHoro B JloroBope ¢ KimeHTOM, Ha OCHOBaHMHM KOTOPBIX OCYIIECTBISICTCS IIEPEBOJ JICHEXKHBIX
CPEJCTB;

e 3ameHy SIM-kapTbl, pekpaleHre 00CIy>KUBaHHUS WM CMEHY HOMEpa MOOMIIBHOTO Tese(OHa, YKa3aHHOTO
B [loroBope ¢ Knuenrtom;

®  U3MEHEHHE HJIECHTHU(HUKATOpPA YCTPOWCTBA, OIPENEICHHOTO M COXPAaHEHHOTO baHKOM IpHW ycrHemrHoM
BBITIOJTHEHUH TIPOIIETyphl perucTpanuy MoOwipHOTO mpriiokenns banka Ha MoOHIBHBIX YCTpPOWMCTBaX,
HCIIONIB3yeMbIX KiTneHTOM.

brokuporats noctyn Kiuenra k Cucreme «Coepoank OHyiaiiH» Ha OCHOBaHHMH YCTHOTO oOpateHust Kirenra B
Kounraktaslit nentp banka.

3.18. BaHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.

3.18.4.

B cnyyae HeBo3aMokHOCTH TipepocTaBieHus: yenyr Cucrembl «Coepbank OHmaiiH» 1mo He3aBHcAnmM oT baHka
00CTOATENBCTBAM, B TOM YHCIIE 110 IPUYMHE HENPEAOCTaBIeHNsI baHKy CTOPOHHMMH OpraHU3aLusiMi CEPBHCOB,
HEOOXOIUMBIX 7S pegocTaBieHus yeiuyr Cucremsl «Coepbank OHaitly.

3a mocnexctBus kommpomeranuu Jlormna (MaeHtudukaropa mosab3oBaTens), IlOCTOSIHHOTO —maposis,
Opnopa3oBbix naposied KimeHra, a Taxke 3a YOBITKH, MOHECEHHbIE KIIMEHTOM B CBSI3M C HENPABOMEPHBIMHU
JEUCTBUAMHU TPETHUX JULL.

3a ymep0, BO3HUKIIMNA BCIEACTBHE YTparbl wWian Tmepenadn Kimentom MOOWIBHOTO —YCTpOWMCTBA
HEYIIOJTHOMOYEHHBIM JIMIIaM.

B cinydasx He0OOCHOBaHHOTO WJIM OMIMOOYHOrO TepedncieHus KIIMeHTOM CpeACTB MoiydaTelsM ¢
ucnonb3oBanrem COepbank OmmaiiH KIMeHT caMOoCTOSITENThHO yperyiupyeT BOMPOC BO3BpaTa CPEICTB C HMX
MOJTy4JaTesIMHU.

3.19. Kiment obGs3yercs:
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3.19.1.

3.19.2.

3.19.3.

3.19.4.

XpaHUTh B HEJOCTYIMHOM IS TPEThUX IIMI[ MecTe W He IepelaBarth JpyruM Jumam cBou JloruH
(Mnentudukarop nonb3oBareis), IlocTosHHbIM mapoias u OmxHOpPa30BbIe TAPOIH.

IIpn xomMnpomeranuu WM TOHO3PEHUM Ha Kommpomeraruio [loCTOSHHOrO mapons — He3aMeTUTEIHLHO
npomsBecTy cMeny [locTostHHOTO Mapois B Coepbank OHaiiH.

HpI/I HEBO3MOXHOCTHU HE3aAMEIJIUTCIBHO BBIIIOJIHUTE YKAa3aHHO€ BBILIC ILCIZCTBPIG, a TakKXxec B cClIydac
KOMIIpOMETAallMKM WJIM MOAJO03PCHUHM Ha KOMIIPOMETAIUIO Jloruna (HILGHTI/I(bI/IKaTOpa HOJ'H)BOBaTeJ'Iﬂ),
HC3aMCIJIUTCIIBHO O6paTI/ITI)C$I B KoHTakTHEBII LHCHTP Banka unu mo60e HOI[pa3ILeJlGHI/Ie banka.

Ilepen BBogoM B COepOank Ommaiin OmHOPa30BOTO Mapoilsd, MOIydeHHOTO B SMS-cooOmieHnn B pamkax
Yenyru «MobOunbHe OaHk» w/miau B Push-yBemomiennu, B 00s3aTeNbHOM TOPSAKE CBEPUTH PEKBU3UTHI
COBEpIIACMOl OIepaluu ¢ PEKBU3MTAMH, YKa3aHHBIMH B SMS-cooOmenun wunun B Push-yBegomienun,
coneprkamiem OHOPA30BEI mMapois. Beoauts mapons B Coepbank OHAH TOMBKO MPHU YCIOBUHU COBIAJACHUS
PEKBH3WTOB COBEpIIAEMOil omepanuu C pekBusuTamMu B SMS-coobmennun wimm  Push-yBemommenun,
conepkamieM OnHOPa30BbIi APOJIb, U COTIIACHH C TIPOBOAUMON OMepariei.

He mpoBoauth ¢ wucnonp3oBanueM COepOank OHNAWH omepanuyd MO KPESIUTHBIM KapTaM, CBS3aHHBIC C
BEJICHUEM TIPEANPUHUMATEIBCKON MEeATeIPHOCTH, a TaKKe He HCIoNb3oBaTh COepOank OHaliH B cocTaBe
KOMMEPUYECKUX MPOIYKTOB W/HIIK AJIS TIPEUIOKCHUS KOMMEPUYECKUX MPOAYKTOB WM YCIYT TPETHUM JHUIAM, a
TaK)Ke B MHBIX KOMMEPYECKHUX TEIISX.

3.20. KiwmenT nmeet npaBo:

3.20.1.

3.20.2.

B ciygyae Bo3HukHOBeHHs y KimeHTa nmpereH3ui, CBA3aHHBIX C MpenocTaBieHneM ycryr Crucremsl «COepOaHk
Omnnaitn», odopMHUTh cOOTBeTCTBYIOlIee 3aspieHue B [lompasmenenun banka, uyepe3 OduIManbHBIA calT
Banka, Kontaktasiii nentp banka min Coepbank Omaiin’.

B cityuae HeobxoaumocTu obpatuthes B [Toapasnencuue banka st moaydeHus: MTHCbMEHHOTO TTOITBEPIKICHHS
00 omepariiu, npou3ssecHHol B CoepOank OHIIaiiH.

3.21. OcobeHHOCTH MPEAOCTABICHUS CEPBUCOB B MOOMILHOM MpHiIoxKeHnu baHka:

3.21.1.

3.21.2.

3.21.3.

3.21.4.

3.21.5.

3.21.6.

Ucnonezys MoOunpHOe mpmiokeHue baHka 1o (QyHKIMOHATFHOMY HasHadeHHWI0, KIMEHT moimydaer
BO3MOXKHOCTB XpaHeHusI cBoero [Ipoduis Ha pecypcax banka.

bank obecneunBaet 6ezomacHocTh [Ipodmitst, pazmemaemoro Kirentom Ha pecypcax banka B pamkax eauHoin
KOMIUTEKCHOM CHCTEMBI OPTaHU3AIIMOHHO-TEXHMYECKUX MEPONPHUATHI 1O 3aIUTe HH(POPMAIIMHU, COCTABIISIONICH
OanKOBCKyIO TaiiHy Kimnenra.

KnueHT HacToAIIMM yBEIOMIIEH U COTJIAIIAETCS C TEM, YTO:

- obecneueHue 0€30MaCHOCTH JAHHBIX, XpaHAIIHUXCA Ha MoOOUIBHBIX yc’[‘pOﬁCTBaX, HCIOJIB3YEMbIX KJ'II/IGHTOM,
a TaKKe JIMIHOI KOH(I)I/I,Z[GHI_II/I&U'ILHOI}'I I/IH(i)OpMaLII/II/I obecrieuynBaeTCs HEMOCPEACTBCHHO K.TII/IGHTOM;

- uHdopManms, pa3menienHas Knuenrom B pamkax cepucos [Ipodwis u Jlnanoros, UCons3yercss B IEIsIX
MIpeIOCTaBIICHHsI CEPBUCOB M XpaHUTCS Ha pecypcax banka;

- wuHbopMamus, mepenaBaemas KimeHtom B pamkax cepBucoB Ilpodwmnst u JlmamoroB, COOTBETCTBYET
TpeOoBaHMAM 3aK0HOAaTENbCcTBa Poccuiickoit deneparum.

baHk HuKakuM 00pa3oM HEe KOHTPOJIUpYeT MH(pOpMALUIO, Pa3MEIlaeMylo, IepeaaBaeMylo, HCHONb3yeMYI0 B
Huanorax, a Taxke conepxanue Ilpoduns m He MHMUMHUpPYET UX Iepenadyy TPeTbUM JunaMm. B ciyuae
npenbsBieHns banKy npeTeH3uii 0 HapyIEHUH IpaB TPETHUX JIUILL, @ TAKXKE MPH MTOJYICHUH COOTBETCTBYIOIINX
3aMpoCcoOB OT YIMOJHOMOYEHHBIX TOCYAapCTBEHHBIX OPTaHOB O HApYIIEHUH JEHCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit @enepanun B cBszu ¢ pa3menienuem Kimenrom [poduns, bank umeer npaBo yaanute [Ipoduns
U3 IaMATH CBOMX PECYpPCoB ¢ yBeapomiieHHneM KinenTa 06 sTom.

Hns ynyamennst pabotst MoOuinbpHOTO Tipriioxerns banka B aBTomaTHueckoM pesxknme banky obesnnueno (6e3
Unentndukanuu Kimenrta) nepemaercs cieayromas nHQOpMAIHS: THIT ONIEPAIIOHHON cucTeMbl MOOHIBHOTO
ycrpoiictBa Knuenra, Bepcust 1 uaeHtuduxarop MoouiabHOTo npuiioxenus: banka, a Takke WHbIE METPUKHU IS
1esnei mosyyeHus: CTATUCTUKY 110 MCIOIb30BaHMI0 GyHKINH MoOuisHOTO priioxkeHus: baHka.

IIpn ocymecTtBiennn KimeHTOM NepeBONIOB JEHEXKHBIX CPEICTB C HCIOIB30BaHHWEM cepBuca Jluanmoros,
JCHEXHbIE CPEICTBA NMEPEUNCIIIOTCS Ha OJIHY M3 KapT MoJydarens, K KOTOpOod nojkimoueH MoOuibHbIA OaHK.
IIpn Hanuuuum y mnosydaTesns NEPEeBOAA ACHEKHBIX CPEJICTB HECKOJNBKMX KapT, JUIS 3aUUCIICHUS CPEJICTB
BBIOMpAETCS CUET KapThl MONyvaTelis o ycMoTpeHuio banka.

7 o
3 HpI/I HaJIMYUHU TCXHUYCCKOU BO3MOXHOCTH.
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4. TIPOBEJIEHUE ONEPAIIMI HA YCTPOMCTBAX CAMOOBCJIY KUBAHUS BAHKA

4.1. bank mpenoctaBiuseT KiMeHTYy BO3MOXKHOCTH TPOBEACHUS OaHKOBCKHX ONEpamumii dYepe3 Y CTponcTBa
caMOoO0OCTyKUBaHUsI IPU HATMYUHU TSXHIUYECKOW BO3MOKHOCTH 1 Hanmmunu y KitneHTa qeiicTByomed KapThl.

4.2. Ha YcrpoiicTBax caMOOOCTyKMBaHHS TPOBOASTCS CIICIYIOIINE onepaupm”:

e BHECEHHE JCHEXHBIX cpeAcTB Ha CUer KapThbl, MOJYUYCHHE HATMYHBIX JIEHEXKHBIX cpencTB co CueTra KapTel —
omeparys npoBoAuTcs B pyomnsix Poccuiickort @enepanuy;,

® TMICPEBOJ ACHCKHBIX CPCACTB C ILC66TOBOI>1 KapThl HAa KPEAUTHYIO KapTy,
® OIlIaTa yCJIyr oneparopoB COTOBOM CBsI3U,

® TOJNyYyeHHE MHPOPMAIMU O TeKylieM PacxomHOM JUMHUTE MO KapTe, o mocienHux 10 (mecstu) omepanusx o
KapTe;

L MMOJIy4YCHUC I/IH(bOpMaIII/II/I 0 TeKyHICI;’I 3aJ0JDKCHHOCTH I10 quTy KapThbI;
L IMPOBCACHUC IIaTexXeH B aapec 0pFaHH3aHHﬁ;

e nmnonyuenne Jloruna (Maentudukaropa mons3oBarens), [locTosHHOrO Tapois mas goctyma B CHcTemy
«Coepbank OHnaitny;

®  HHBIC OIIC€palUHU.

4.3. Kinuent cornamraercst ¢ teM, uto kapta u [IMH, ucnone3yemsie KirieHTOM A MTONyYeHUST YCITYTH/COBEPIICHUS
omepanuy B YCTPOWCTBE CaMOOOCTYXKHBaHUs, SIBJISIOTCS AHAJIOroM COOCTBEHHOPYYHOH moanucu KiwmeHrta.
ONEeKTPOHHBIC JTOKYMEHTHI, MOJIUCAHHBIE M TepenaHHble ¢ ucnonb3oBanueM [IMHa, mpusnatorcs bankom u
KimenTom paBHO3HaUHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE, MMOAMMCAHHBIM COOCTBEHHOPYYHOU MOMIHUCHIO,
U MOTYT CIYXHUTh JOKa3aTeIhCTBOM IIPH pa3pemieHust copoB Mexay CTOpoHaMH, B TOM YHCIE B CyIeOHOM
TOpSTIKE.

4.4. Ilpu mpoBeneHUN OTEepalid BHECEHHUS JIEHEXKHBIX cpencTB Ha Cuer kapThl, Ha CUeT KapThl 3aUMCISIETCS CyMMa,
noaTBepkAeHHas KiimeHToM o pe3ynpTaTaM IepecueTa, OCYIIeCTBIIEMOro Y CTPOHCTBOM CaMOOOCTYKUBAaHUS B
npucyrctBuu  Kiuenrta. Buecennbie KiimeHTOM OaHKHOTHI, HE TMPOIICAIIMEG KOHTPOJIb, OCYIIECTBISCMBIN
YcTpoicTBOM caMOOOCITy)KMBaHUs, B TIEpecYeTe He YYaCTBYIOT M aBTOMAaTHYECKH Bo3Bpainatotrcs Kinuenty. Buapl
KapT, Ha KOTOpPBIE MOTYT OBITh BHECEHBI JCHEXKHBIE CpPEICTBA UYepe3 YCTPOWCTBO CaMOOOCITYKHBaHUA,
onpeAenstoTcss baHkoM UCX0/1s U3 TEXHUYECKOU BO3MOKHOCTH.

4.5. baHk WMeeT MpaBO BBOJUTh HA YCTPOHCTBAX CaMOOOCIYKMBAHHS JIMMHTBHI, OTPAHUYCHHS HA COBEPIICHHE
oreparyii, TONOJHUTEIbHBIE TpeOoBaHust 1o AyreHtudukanyu KnmeHTta, a Takke Ipyrue Mepbl M MOIUTHKU
0e30MmacHOCTH, HANpaBJICHHbIE HAa COKpAaIlleHHEe BO3MOXHBIX MOTeph Kimenta m baHka OT HempaBOMEpHBIX
JICUCTBUNA TPETHUX JIULL.

5. MPEJOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBIA HEHTP BAHKA

5.1. KOHTaKTHBIH LEHTP MPEIOCTABIISIET KPYTIIOCYTOUHOE 00CTYKUBAHUE KIIMEHTOB 10 Tele(oHy (depe3 oneparopa Win
B aBTOMAaTHYECKOM PEIKUME).

5.2. [lepeuens mpenocTaBisieMbIX yciayr (omeparuii), a Takke HOMepa TeJae(OHOB, MO KOTOPBIM IMPEIOCTABISIOTCS
ycnyru (onepanun), pasmertatorcst Ha OduuumansHoM caiite banka.

5.3. Yeayru mpenocTaBisOTCS TNPH  YCJIOBHM TOJIOKUTENbHOM Waentudukanum u AyreHtudukanuu Kiouenrta
KoHTpakTHBIM IEHTPOM:

- HWnpentudukanmsa Knuenra npoBoaANnTCs HA OCHOBAaHWM HOMEpA KapThl/YacTH HOMepa KapThl M/WiH 10 paMuiny,
WMeHH, oTdecTBY (mpu ero Hanuunn) Knunenra (mpu obpammennn Knrenra B KoHTakTHBIN IEHTp), HA OCHOBAaHWUHU
HOoMepa MoOmiIbHOTO Tenedona Kimenra, nojximodyeHHOro Kk MoOWIbHOMY 0aHKy, 1 UMEHH W OT4ecTBa (IIpH
ero Hanumuuu) Knuenra (mpu ocymiectBieHun baHkoM wncxopsmiero TeneOHHOTO 3BOHKA); MH(OpManus,
noirydeHHas B pesynbrare Mpentudukanuu, J0oJKHA COOTBETCTBOBAThH MH(OpManmu, cojxepxaiieiics B Oaze
JTaHHBIX banka;

- Ayrentudukanus KnmeHTa ocymiecTBisieTcss Ha OCHOBaHMM IpaBWibHOM KonTponbaoit mndopmaunu, Kona
KJIMEHTA W/ OTBETOB Ha BOIIPOCHI O NIEPCOHANBHBIX AaHHBIX KinenTa, cogeprkamuxcs B 6aze naHHbIX baHka.

74 . .

B ornenpHbIX pernonax o0cCiyuBaHus baHka mepedeHb omeparuii, OCyIIeCTBISIEMbIX 4Yepe3 YCTpoicTBa caMOOOCIY)KUBAHUS, MOXKET OBITH
OTPaHMYEH MO0 TEXHUYECKHM MpuuuHaM. WHPOPMANHUIO O MPEeNOCTaBIsIEMBIX YCIyrax MOKHO nony4duth B Ilogpasnmenenun Bamka mo mecty
Benennsa Cuera.
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5.4. KitmeHT cormamaercs Ha mepefady WHQPOpMaIdyd 1O JHHHAM Telle)OHHOW CBsI3U (BKJIOYAas MOOWIBHBIC M WHBIC
BUJIBI Tene()OHHOW CBSI3M), OCO3HABas, YTO JIMHHM TelIe(OHHON CBA3M HE SBIAIOTCS OE30MACHBIM KaHAJIOM
nepenayn  WH(QOpPMANMK, W COTJAMIAeTCs HECTH BCE PUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHUEM
KOH(HICHIIMATLHOCTH, BO3HUKAIONIHNE BCIICJCTBUE UCIIOIB30BaHHS TAKOTO KaHaJa.

5.5. bank mnpenmocraBisier KimeHTy yciyry Mo AOCpPOYHOMY TIEpEeBBITYCKY KapThl mHpu oOpamenun Kimenrta B
KOHTaKTHBIH 11eHTp."

5.6. ns momydeHus yciyrd (coBepiueHus onepanun) KimeHt B peskxume TenehOHHOW KOMMYHHKALMU C ONEpaToOpOM
KonTtaktHOro 1ienTpa coobmaer onepatopy KoHTakTHOrO IEHTpa BUI M IapaMeTphbl yCIyTH, KOTOPYIO OH XKeJaeT
HOJY4UTh, WIK BUJ U IAPAMETPHI OINIEPaLH, KOTOPYIO OH JKEJIAaeT COBEPIIUTD.

Ha ocnoBanuu 31oii mHpopMmamuu bank dopmupyer SMS-cooOlieHHe ¢ yKa3aHHEM BHJIAa W HapaMeTpOB
yciyru/oneparun, OXHOPa3oBOTO Mapoist Ui MOATBepxaAeHWs KimeHToM yciayrw/onepanud W peKOMEHAarni
banka anms Knmenra, HeoOXoamMbIX misi mocnenyromieii obpabotkm bamkoMm wmHpOpMammu mo ycmyre (3a
UCKJIIOYEHUEM YCIYTH TI0 JOCPOYHOMY MEpEeBBITYyCKYy KapTel). SMS-coobmenue ¢opmupyercs bankom u
HATIPABIIACTCS HA MOOUIbHBI Teneon Knenta, moakmoueHubii kK MoGHibHOMY GanKy .

5.7. B cinydae cornacust KnueHra Ha noigydeHue yCiIyru/COBEpLICHNE ONlEpalliy, BU U apaMeTpbl KOTOPOH yKa3aHBI B
noiay4ueHHoM oT banka SMS-coobmennn, KnueHt B Teuenune 24 (IBaaLaTH YETHIPEX) 9aCOB C MOMEHTA OTIPABKH
bankom SMS-cooOmienusi moAaTBep)kKgaeT BHI M IapaMmeTpbl ycIyrw/omepalud MyTeM HampaBieHuss B bank
oTBeTHOrO SMS-coobmenns ¢ OmHopa3oBeiM MmapoiyieM. Ilepem ormpaskoit SMS-coobmenust ¢ OmHOPa30BBIM
naposieM KimeHT 1omkeH BHUMAaTEIhbHO TIPOBEPUTH WHGOPMAIIHIO TI0 ycryre/onepanun B SMS-coobmennu banka,
a Tak)Ke BBITIOJHHUTH BCe PEKOMEHIAllMK, yka3zaHHble B SMS-coobmniennu banka. KiiveHT He TOJKEH HamlpaBisTh B
bank SMS-coobmenne ¢ OmHopazoBeIM mapoiem, eciiu KimneHTt He cornaced ¢ nHpopMaiuei, ykasaaaoit B SMS-
coobmenun banka, mrnbo cMbicn nHPopMarmu B SMS-cooOmiennu He siceH Kinenry.

B cnydae orcyrctBusi nHpopManun oT Kimenra B Teuenune 24 (IBaAnaTH YETHIPEX) YaCOB C MOMEHTA OTIIPABKH
bankom SMS-coobuienus, 3asnennas KimeHrom yciyra (omnepaiusi) He OKka3biBaeTcsl (He COBEPILACTCS).

5.8. KimmeHT cormamraercst ¢ Tem, 4To ero ooOpamieHne B KOHTakTHBIA IIEHTp sIBIIIETCS pacmopsbkeHneM KimenTa Ha
MOJIydYeHUE yCIyru/coBepiieHue omnepanuu, a OJHOpa3oBBIM mNaposib, YKa3aHHBIH B SMS-cooOuieHuH,
OTIIpaBJICHHBIM B baHK ¢ HOMepa MOOWJIBHOTO TeseOHa, MOIKIIOUYEHHOTO K MoOOMIBHOMY OaHKYy, SIBISICTCS
AHanoroM coOCTBeHHOPYYHO# moanucy Knmenra.

5.9. llpu momyuennn SMS-coobmennss Knmenrta ¢ OpHopa3oBbeiM TmaponeM baHk ocymiecTBisieT 00paboTKy
uH(popMaLK 1o NoATBepkAeHHON Kinentom yciryre/onepamuu, He no3aHee paboyero aHs, CIeIYIOIIEro 3a THEM
nomydeHus oT Kimuenra SMS-coobmenns ¢ OgHopa3oBeiM mapojem. Ilo pesymbratam obpaboTku mH(OpMAIUu
bank Hanpasiser Kiinenry SMS-coo01ienne o npeaocTaBiIeHnH YCIIyr (BBIIOIHEHHH ONEpalry) ¢ yKa3aHueM e
BUJIa U TTapaMEeTPOB MO0 O HEBO3MOKHOCTH MPEIOCTABICHHS YCIYTH (BBITIOTHEHHS OTEpaIiK) C PEKOMEHAAIIUSIMHI
s Knuenra.

7 .
5 IMpu HATMYKMH TEXHUYECKOH BO3MOXKHOCTH.

7 .
6 ®dopmatel SMS-coobmennit mpuBeeHs! B PykoBoacTBe 10 UCTIONB30BaHIIO MOOHIBHOTO OaHKa.
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