YCJIOBUS BBITYCKA U OBCJIYKUBAHU S
KPEJIUTHOMU KAPTHI TIAO CBEPBAHK
neficTByioT ¢ 23.03.2019

OI'VIABJIEHUE

1. las kapTt, Bpinymennbix ¢ 01.07.2014

WupuBuayansHble YCIOBHS BBITYCKA U 00CTYKHBaHUSI 2 cTp.
kpenutHOU KapThl IIAO Coepbank

OOu1re ycinoBus BBITYCKa U O0CTYKHUBaHUS KPEAUTHON 12 crp.
kaptel [IAO C6epbank

2. lns kapT, BeinymeHHsix g0 01.07.2014

YcnoBus BBITTyCKa U OOCTYXKUBaHUS KPEAUTHOW KapThl 41 ctp.
ITAO Coepbank



Ne aymuccuonnozo konmpaxma

NHIANBUAYAJIBHBIE YCJOBUS BBIITYCKA U OBCJAYKUBAHUSA
KPEJIUTHOM KAPTHI ITIAO CEBEPBAHK
(nast kapT, BeimymeHHbIX ¢ 01.07.2014)

DOHO Kiaunenra
INTOJIHASA CTOUMOCTDb INIOJIHASA CTOUMOCTD
ITacnopt rpa:xknanuna P@® KPEAUTA KPEJIUTA
) )
BI/[I[ KapThbl (yugpamu u nponucwvio) (yugppamu u nponucwio)
- % I'OJIOBBIX PYBJIEH
Hara oruera

Hacrosimme VnanBuayanbHble yCIOBUS BBIMYCKa M oOciyxuBaHus KpenuTHoH kapTel [IAO COepbank (manee —
HNuauBuayanbHbie yCa0BUsI) B COBOKYMHOCTH ¢ OOLIMMHU YCIOBUSIMU BBITyCKa U 00CITY)KUBaHUsI KPEIUTHOM KapThI
I[MTAO Coepbank (manee — O6mue yciaoBusi), [lamsarkoii [epxkarens kapt [TAO CoOepOank (nanee — IMamsTka
Jepxarens), [lamaTkoii mo 0€30MacHOCTH TPU HCIOJIB30BAHUM YIAJICHHBIX KaHauoB oOciyxuBanus I[IAO
CoOepbank (manee — IamsaTka mo Ge3omacHocTH), 3asBICHUEM Ha TIONyYEHHE KPEIUTHOW KapThbl, HaIJIeXKalliM
o0pa3oM 3aloHEHHBIM M MOANUCaHHBIM Kimentom (nanee — 3asBiaenue), Anp00MOM Tapu(oOB Ha YCIyTH,
npenoctapnsiemble [IAO CoOepbank ¢usnueckum nunam (nanee — Tapudnl Banka), SBISIOTCS 3aKIFOUYEHHBIM
mexay Knmnentom n bankom JloroBopom Ha BBIITYCK M 00ciIyxuBaHHe KpeauTHOH kapThl [IAO COepOaHK, OTKpBITHE
Cuera [uig ydera onepaldil C HUCIOJIB30BaHUEM KapThl M IpepoctasieHre KineHTy BO300HOBISIEMOM KpeauTHON

JIMHUH JIJTS IPOBEIEHHs oniepanuii mo kapre (nainee — Jlorosop).

1 o
Texcm exnouaemcs 6 HH()MBM()ya./Zbele ycinoeus npu Haauduu mexHu4ecKou 603MONHCHOCMU.

[MMoamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He PopMUupyemcs npu oGhopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHaiax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

JIUMUT KPEAUTOBAHUA U
TMOpAA0K €ro UBMCHCHUSA

Ne
w/n Ycaosue Copep:xaHue ycJoBus
1. CymMa KkpenuTa uiu 1.1. JIna mpoBenenust omepanuid mo kapre bank mnpenocrasisier KimeHTy BO300HOBIISIEMBIH

Jlumut kpenuta B pazMepe:
| | (py6))

Boso6nosnenne Jlumura Kpe€auTa OCYIECTBIIACTCA B COOTBETCTBUU C O6HII/IMI/I YCJIOBUSMU.

1.2. Omepaunnm, coBepmiacMble C HCIIOJIB30BAaHHEM KapThl, OTHOcATCS Ha Cuer KapTel H
omIauuBarOTCs 3a c4eT Jlumura Kpeaurta, NpefocTaBIeHHOTO KIHEHTy ¢ OJHOBPEMEHHBIM
yMeHbIeHneM JloCTymHOTO JTMMUTA.

1.3. B cnyuae ecnu cyMMa onepanuy o KapTe MpeBbIIaeT cyMMy PacxoqHoro auMuTa (B CUILy
TEXHOJIOTHYECKUX OCOOEHHOCTEH NMPOBENCHUS ONEpaluy IO KapTe, KypCOBBIX pa3HHMI), baHk
npenocrasisier KimeHTy KpeauT B pa3Mepe, HEOOXOJMMOM Uit OTPaKEHHs PacXOJHOU
orepannu o CueTy KapThl B TOJTHOM 00BbeMe (Ha CyMMY IPEBBIIICHUS TUMHTA KPEIHTa).

1.4. JIumut kxpeauTa MoOXeT OBbITh yBEIMUYEH MO HHUIMATHBE baHka ¢ mpenBapUTENbHBIM
napopmupoBanrem KireHTa He MeHee 4eM 3a 5 (IISITh) KaJCHAAPHBIX JHEH 10 AaThl H3MEHEHUS.
bank wunHpopmupyer Kimenra o000 Bcex wH3MeHEHHMAX pasMmepa Jlumura KpeauTa IyTeMm
pa3MeleHns CoOTBEeTCTBYIoIIeH nHpopmarmu B OTdere, myTeM HampasieHus SMS-cooOmeHns
1o ykazanHoMmy Kimrenrom tenedoHy nmim uepe3 Y gaieHHbIe KaHa bl 00CITYKUBAHUSL.

O cBoEM COrIacHK/HECOTIACHH ¢ yBenuueHneM JluMunTa kpeaura, KIMeHT NOmKeH yBEIOMHTD
Bank 1o mmaHupyeMoil 1aTel U3MEHEHUH OJHHUM U3 CIEIYIOUIMX JOCTYIHBIX CIOCOOOB: MyTeM
HanpaBJIeHUsT CcOOOIIeHWS depe3 YNaJICHHbIE KaHANbl OOCITY)XKMBAaHHS WJIH TII03BOHHB B
KonrtaktHsIi 1ieHTp banka.

B cnywae ecnm Knment me yBemommi bank o cBoeM Hecormacuu ¢ yBennueHueM Jlmmura
Kpenuta, JluMuT KpenuTa yBenuuuBaercs, o deM KimeHT yBenmomiserca baHkom myTem
HanpaBieHus SMS-coo0meHusI.

1.5. Jlumur xkpemuTa MOKET OBITh YMEHBLIEH [0 pa3Mepa He MeHee (HaKTHUIECKOH
3a/10JDKEHHOCTH:

1.5.1. llo nauumaruBe KinenTta mpu BblIade KapThl WM MO JECHCTBYIOIIEH KapTe MpH Mmojade
MICBMEHHOT 0 3asBieHus no popme banka B [loapasnenenun banka.

1.5.2. Ilo unnumnaruse baunka:

1.5.2.1. ¢ mnpenBaputensHbiM HHpOpMUpoBaHHeM KireHta He MeHee 4YeM 3a 5 (IATh)
KaJICHIapHBIX JHEH 10 JaThl M3MEHEHWs B Ciydae HeHcIoib3oBaHus Kimentom Jlnmmwura
KpeniuTa B TEUCHHUE IepHOia, MpeBblmaroniero 6 (IecTb) MecsAleB. baHk WHPOpPMHPYET
Knmenta o000 Bcex wW3MeHeHMAX pasmepa Jlumura KpeamTa TIyTeM — pa3MeENIeHUsS
cooTBeTCTBYytOIICH wuHpopMaiuu B Otyere, myTeM HampasieHus SMS-cooOuieHus 1o
ykasaHHoOMY Kimenrom tenedony minm depes Y naieHHbIE KaHaIbl 00CITyKHBaHHS.

O cBoeM coryiacuu/Hecorjiacuu ¢ yMeHblneHueM JlumuTa kpenuta no kapre, KimeHT noimkeH
YBEJOMHUTh baHK 10 MaHupyeMOH IaThl H3MEHEHWH OJHHUM M3 CIEAYIONIMX JIOCTYIHBIX
croco0oB: ITyTe€M HAMNpaBICHUS COOOIIEHUS uepe3 YaleHHBIE KaHAJIbl OOCIYXHBaHHUSA WU
no3BoHUB B KoHTakTHBIN 1IeHTp baHka.

B cnydqae ecim Knment me yBemommn baHk o cBoeM HecoryacMM ¢ yMeHbIIeHHEM JIuMuTa
kpenuta, JIuMuT kpeauta ymeHslnaeTcd, o d4eMm Kiuumenr ysegommsercs bankoM myrem
HanpaByieHus: SMS-coobmeHus!.

1.5.2.2. ¢ unpopmupoBanueM KimeHra myrem HampasieHuss SMS-cooOmenuss no ¢axry
n3MeHeHus: Jlumura, B ciaydae HapymeHus KiuentoMm ycnoBuii JloroBopa uinu Hanuuus
00CTOSITENILCTB, OYEBHUIHO CBHUAETEILCTBYIOMIMUX O TOM, 4yTo OOIIas 3a/0KeHHOCTh HE OyneT
BO3BpAI[EHA B CPOK.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

YciaoBue

Copep:xaHue ycJoBus

Cpoxk aelicTBus
Horosopa, cpok
BO3BpaTa Kpeaura

2.1. JloroBop BCTymaeT B CUIy € AaThl ero mojanucanuss CTOpoHaMH U JEHCTBYET 0 MOJIHOIO
BeIToTHEHU CTOPOHAMU CBOMX 00s13aTENbCTB 1O JI0rOBOpPY, B TOM YHCIIE B COBOKYITHOCTH:

- /a4 KapThbl WM 10JIauy 3asBJIeHUs 00 ee yTpare,

- TorameHus B moyiHoM o0bpeMe OOIIelt 3a10KEHHOCTH 110 KapTe,

- 3aBeplICHHs MEPONPUSATHII 10 yPETYINPOBAHUIO CIIOPHBIX OTIEpaIHH,

- 3akpertasa Cyera KapThL
2.2. Ilpu orcyrctBuM omnepaunuit mo CueTy KapThl B TEUeHHE Cpoka ee aeicTBus Jlorosop
yTpaunBaeT CUITy (CPOK JEHCTBHA KapThl yKa3aH Ha Kapte). [Ipexpamenne neiictus JloroBopa
SIBJISIETCSI OCHOBAHHMEM JIsl 3aKpbITHsE Cuera KapThl.
2.3. KpeauT [u1s coBEepIICHHS OTIEpayii ¢ UCTIOIb30BaHUEM KapThl B Ipesenax JInmura kpeanTa
(n.1.2 MHauBHAYanbHBIX YCIOBUIT) IPEJOCTABISIETCS HA YCIOBUSIX «/10 BOCTPEOOBAHUM.
2.4. Kpenur, BbIIaBaeMbIii Ha CyMMY ITIPEBBIMICHUS JuMUTa kKpenuta (1.1.3 VHIUBHIyaThHBIX
YCJIOBHIf), IPEAOCTABIISICTCSL HAa YCIOBHU €ro Bo3Bpara B TeyeHue 20 (ABaauaTH) KaJeHIapHBIX
IHEH ¢ naTel popmupoBaHus OTdeTa, B KOTOPHIH BOHAET yKa3aHHAS OIEpaItusl.
2.5. Cpoxk ymiatsl O0si3aTeNIbHOTO IUIaTeXa OnpeesseTcs B exxeMecsiuHbpix OTyerax 1o Kapre,
npenocraBinsieMblx KimeHTy, ¢ ykazaHMeM JaThl M CyMMbI, Ha KOoTopylo KimeHT nomkeH
onoaHUTh CYeT KapThl.
2.6. Cpoxk Bo3Bpara OO1ielt 3aJ0DKEHHOCTH YKa3hIBaeTCs baHKOM B MMCHbMEHHOM YBEIIOMIICHUH,
HarpasjieHHOM KIMeHTy mpu NpuHSTHM peuieHus o BocTpeOoBaHuu bankom cymmbl OOmieit
33JOJDKEHHOCTH B CBS3M C HApyIICHWEM WIM HEHaJIeKallMM HcrogHeHneM KimeHtoM
Jorosopa.

Bamnrota, B koTOpO#
MPEIOCTABIICTCS KPEIUT

Kpenur mis coBeplieHHs oOIlepanuidl C HCIOJIb30BAHHEM KapThl NPENOCTaBiseTcs B pyOIsix
Poccuiickoit @eneparun. Caet KapThl OTKpEIBaeTCs B pyoisix Poccuiickoit @eneparui.

IIpoueHTHast cTaBka
(TIpoLIeHTHBIE CTaBKH) B
MPOLIEHTaX TOJIOBBIX, a
NP IPUMEHEHUN
MepPEeMEHHOM
MPOLIECHTHOM CTaBKU —
MOPSIJIOK ee
OTIpeieNeHus,
COOTBETCTBYIOIINI
TpeOOBaHUSIM
denepanbHOTO 3aKOHA
o1 21 nexabps 2013 rona
N353-d3 "0
MOTPEOUTETHCKOM
Kpenute (3aiime)", ee
3HaYEHHE Ha ATy
Hpe/I0CTaBIICHUS
3aEMILHKY
WHnuBHyanbHBIX
yCIIOBUH

Ha CyMMYy OCHOBHOT'O A0Jira HAYUCIAKTCA MOPOLCHTBI 3a IIOJb30BAHHUEC KPCAUTOM B

COOTBETCTBUM C IpaBUJIaMU, OIIPCACIICHHBIMU B O6IIII/IX YCI0BUAX, IO CTaAaBKE

‘ % TOIOBBIX

IIpu BemonneHun KnmueHTOM ycnoBui mpenocTaBieHHs JIBroTHOro mepuojaa IPOIEHTHI 3a
MOJIb30BaHNE KPEIUTOM HAYUCISIFOTCS B COOTBETCTBUH C TIPaBHIIaMH, OTIpeJelIeHHbIME B O0Imunx

YCII0BHUAX, ITO CTaBKE

0 | % romoBsIX

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne
w/n Ycaosue Copep:xaHue ycJoBus
5. [opsinok onpenenenus I[Tpu coBepieHNN onepalyii Mo KapTe B BAIIOTE, OTJIMYHOM OT BaIOTHI CueTa KapThl:
Kypca HHOCTpaHHOU 5.1. KonBepcust cyMMBI oliepainil o KapTe B BamioTy CueTa ocymiecTBisieTcs o Kypcy banka,
BIIOTHI IIPH TIEPEBOJIE JIEWCTBYIOIIEMY Ha MOMEHT 00paboTKH omnepauuu BaHKOM, U B COOTBETCTBUM C YCIOBHSIMHU
JICHE)KHBIX CPEICTB 00paboTKN (PUMHAHCOBBIX ONEpaIyid, MpexycMoTpeHHBIMHA Tapudamu baHka, 3a HCKIIOUeHHEM
KPEIUTOPOM TPEThEMY orepanui, ykazaHHblx B 11.5.2 MHnuBuayansHbIX ycnoBuil. Kypc koHBepcuy, neicTByromuil Ha
TWILy, YKa3aHHOMY MOMEHT 00paboTkn omepanuy baHKOM, MOXXET HE COBIAAATh C KypcoM, ICHCTBOBABIIMM Ha
3aEMILHKOM MOMEHT IIPOBEJCHUS ONEpally 110 KapTe. BO3HUKIIAs BCIEACTBHE 3TOrO KypcoBas pa3HHUIIA HE
MOXET OBITh PEAMETOM MPETEH3UH O CTOpoHbI KitneHTa.
5.2. KosBepcust 1o omepanusM IpUEMa/BbIAAYM HAIWYHBIX JICHEKHBIX CpPEACTB B
[Monpasnenenmsax banka m YcrpoiictBax camoobcimyxuBanus baHka mpoOM3BOIUTCA MO Kypcy
banka, neficTByroleMy Ha MOMEHT ITPOBEJICHNUS OIIEPaLlUK MO KapTe.
5.1. | Yka3aHue Ha U3MEHEHHE
CYMMBI Pacxo/i0oB
3aeMILKKa IpU
YBEITHMUCHUHT
HCIOJIb3YEMOH B
JloroBope nepeMeHHoM
MPOLICHTHOM CTaBKU
MOTPEOUTETBECKOTO
KpenuTa (3aiima) Ha He npumenumo
OJIVH TPOLICHTHBIH
ITYHKT, HA4YHUHas1 CO
BTOPOTO 0YEPETHOTO
aTexa Ha OMmKanIyio
JaTy mocie
MpeAnojaraeMoil 1aTbl
3aKimodeHus Jlorosopa
6. KonmuectBo, pazmep u Kiment ocymectBiseT yacTHuHOEe (Omjiata CyMMBl B pasmepe He MeHee OO0s3aTenbHOTO
MEePUOTUYHOCTS (CPOKH) | IUTaTexa (10 COBOKYMHOCTH IUIaTeXel)) WiH mosiHoe (omaata cyMMbl OOImiei 3a0/KeHHOCTH
aTexel 3aemimuka mo | Ha gary Ordera (3aJ0IDKEHHOCTH JIBIOTHOTO TiepHoja) (IO COBOKYHMHOCTH IUIATEXeH))
JIOTOBOPY WU IOPSIAOK MoTrarieHne KpeanTa B COOTBETCTBUMU ¢ HH(popmalueid, ykazanHoii B Otdere.
OTIpeIeTICHUSI ATHX Pacuer cymmbr Obs3atenbHOrO 1uratexxa u cymmbl OOmieit 3amomkeHHocTH Ha jgaty Otyera
TIaTeXxein (3a/10J5KEHHOCTH JIBFOTHOTO HIEPHO/Ia) OCYLIECTBISIETCS] B COOTBETCTBUM ¢ OOLIMMH YCIOBUSIMU.
7. [Nopsinok usmMeneHus

KOJIMYECTBa, pa3Mepa U
MEePHONIHOCTH
(cpokoB) TIaTexen
3aeMIIHKa IPU
YaCTUYHOM JJOCPOYHOM
BO3BpATE KPEIUTa

OtcyTcTBYyeT

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne

w/n Ycaosue Copep:xaHue ycJoBus

8. CriocoObI HCTIOTHEHUS [Toramenue 3a10J>KEHHOCTH MO KapTe MPOU3BOAUTCS MyTeM nomnojiHeHus: Cuera KapThl OJHUM
32EMIIHIKOM U3 CIIEAYIOMIUX CIIOCOOO0B € yUETOM IOpsKa, ycTaHOBIeHHOTO B [Tamsarke eprkaTers:
0053aTEIILCTB 110 1) myTeMm mpoBeICHHUS OTIEPALIUH «IIEPEBOJ C KAPTHI HA KapTy»:

JIOTOBOPY IT0 MECTY - uepe3 YcTpolicTBa camooOcnyxuBanus banka;
HaXO0XICHHUS 3aeMIIUKa - C UCTOJIb30BaHHEM MoOHIBHOTO OaHKa;
- ¢ ucnons3oBanneM Coepbank OHaiig,
- Yepe3 OMepalMoOHHO-KacCOBOTO paboTHUKA B JitoOoM [loapasnencuun banka;
- uepe3 KonrakrtHslil nenTp baHka;
- gepe3 ycTpoiicTBa caMOOOCITy ) KUBaHH/CEPBHUCH PYTUX KPEIUTHBIX OPTaHU3aIIHIA;
2) HaJIUYHBIMU JCHE)KHBIMH CPEJICTBAMHU C HCIOIb30BAHUEM KAPThI/PEKBU3UTOB KAPThI:
- uepe3 YCTpoWcTBa camMooOCHyXuBaHUsS baHka ¢ MOIyJaeM mpueMa HaJIHYHBIX
JIEHE)KHBIX CPEJICTB;
- Yepe3 OMepalroHHO-KacCOBOTO paboTHUKA B JitoOoM [loapasnencaun banka;
3) OGaHKOBCKUM IepeBoaoM Ha CUeT KapThl;
4) C UCTONIb30BAHUEM YCIYTH «ABTOMOTAIICHAE» .

8.1. | becmmarHsrit ciocob B cootBerctBum ¢ Tapudamu banka nmoramenne 3aI0DKEHHOCTH 110 KapTe IyTeM MONOTHEHUS
UCTIOJHEHUS 3aeMiIukoM | Cuera KapThl C HCIOJb30BAaHHEM KapThl/PEKBU3MTOB KapThl CIIOCOOaMU, MEPECYHCICHHBIMH B
0053aTENBCTB 110 ma1-2 pasmena 8 VHOUBHIyadbHBIX YCIOBHH, OCyIIecTBIsAeTcs Oe3 B3UMaHHA KOMUCCHH
JIOTOBOPY banka.

9. OO0s13aHHOCTh 3aEMIIHKA
3aKIIFOYUTH UHBIE

He npumenumo
JIOTOBOPHI

10. OO0s13aHHOCTH 3aEMIIHKA
0 MPEIOCTABICHUIO
obecreueHus
WCTIOTHEHUS

He npumenumo
00513aTEIIECTB 110
JIOTOBOPY U TPeOOBaHUS
K TAKOMY 00€CTICUCHHIO

11. | Lenu ucmonbp30BaHM
32€MIIUKOM
MOTPEOUTETHCKOTO Ha nenu argHOTO OTpEOIeHUS
KpeauTa

12. | OTBETCTBEHHOCTh 3a HecBoeBpeMeHHOe noramenne O0s3aTeNbHOro miaTeka B3MMAaeTCs HEYCTONKa B pazMepe

3aeMIIMKa 32
HEHa/AJIexaree
WCTIOJIHEHHE YCIIOBHH
JIOTOBOPA, pa3Mep
HeycTolku (mrpada,
TICHH) WIIH MTOPSATOK MX

onpeJeNeHus

% TOJIOBBIX

CymMMa HEYCTOMKH pacCUMTHIBAETCS OT OCTarka MpocpoueHHOro OCHOBHOTO [0Jra W
BKITIOYAETCs B CyMMY odepenHoro O0s3aTeIbHOTO TUIaTeXa 10 MOJTHOM oruatel KitmeHTom Beei
CYMMBbI HEYCTOMKH, PACCYMTAHHOM 110 ATy OILUIATHI CYMMBI MPOCPOUeHHOT0 OCHOBHOTO 0JITa B
ITOJIHOM 00BEME.

2 o
HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.

[[Moamucs Knuenra ]
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne

w/n Ycaosue Copep:xaHue ycJoBus

13. | YcrnoBue 06 ycrymnke [baHk BnpaBe MOJIHOCTBIO MJIM YaCTUYHO YCTYIHUTH CBOM ITpaBa TPeOOBaHUs 3a/10JDKEHHOCTH 110
KPEOUTOPOM TPETHHM JloroBopy TpeTbUM JHIAM]| (MmeKcm 6 K8AOpamuvlX CKOOKAX Neuamaemcs npu Omcymcmeuu
JMLAM [IpaB sanpema Kiuenma na ycmynxy npas mpebosanus banka).

(TpedoBanuii) mo [bark HEe BOpaBe MOTHOCTHIO WM YaCTHYHO YCTYHHUTH CBOM IIpaBa TpeOOBAHUS 3a0JDKCHHOCTH
JIOTOBOPY no JloroBopy TpeTbUM JHULAM] (MmeKkcm 6 K8aOpamuuix CKOOKAax nevamaemcs npu Hanuyuu
sanpema Knuenma na ycmynky npae mpebosanus banka).

14. Cornacue 3aeMIIAKa C KnmeHT moarBepkmaer, 9To O3HaKOMIIEH c conepxanueM OOmwux ycmosuid, Tapudos banka,
O0IIMMH YCIIOBUSAMHU [Mamsatku [lepxatens, [lamsTkn 1o 0©e30macHOCTH, COTJIACEH C HHMH M 00s3yeTcss WX
JIOTOBOpA BBITIOJTHATD.

O6mme ycnosus, Ilamsatka [lepxarens, I[lamstka mo Oe3omacHOCTH pa3MeElIEHBl Ha
O¢unmansaoM caifte banka, B Ilompasnenenusx banka m BeimaroTcs bankom mo TpeboBanmIO
Knuenra.

15. | Ycayru, okazpiBacMEIe
KPEIUTOPOM 3aEMILUKY
3a OTAENBHYIO IJIaTy U
HE0OX0AUMBIE ISt
3aKIIFOYCHHUS JIOTOBOPA,

He npumenumo
HX IICHA WK NOPAJI0K €€
OTIPEZICTICHNS, a TAKKe
corJyiacue 3aeMIIrKa Ha
OKa3aHHEe TaKUX yCIyT

16. | Cnocob oomeHa Ob6meHn wHpopMmanmedt Mexny KimmeHtoM um BaHKOM MOMXET OCYIIECTBISTHCA IJFOOBIM W3
nHpopmanmen Mex Iy CIIEIYIOUINX CHOCOOOB: IMOCPEeACTBOM  Telne(OHHOHM, (pakCUMUIBHOM, MOYTOBOI CBs3M,
KpPEOUTOPOM H nocpeacTBoM JsmdHOM siBKM Kimenra B Ilompasnmenenme banka, a Taxke IOCpEICTBOM
33EMIIUKOM Y naneHHbIX KaHAJIOB 00CITYy)KMBaHUs, UCTIOIb3yeMbIX baHKOM.

bank moxer HampaBisite KimeHTy wH(MOpMammio MOCPEICTBOM 3JICKTPOHHOW MOYTHI, SMS-
cooOennii u Push-yBenominenuii.

OrpaHnyeHnsi Ha MCHOJIB30BaHUE KOHKPETHBIX CIIOCOO0B 0OMeHa MH(OpMaIueil B OTACIBHBIX
ciaydasix onpeaenstorcs OOMMUMH YCIOBUSIMHU.

17. | YcnoBus Jns coBepuieHuss omepauuid C HCNOJIb30BAHMEM KapThl B TOProBO-CEpBUCHOM ceTu bank
MpeI0CTaBICHUS npenocrasnsier Knuenty JIbroTHbI HepHox KpEeOUTOBAaHHMS Ha YCIOBHUSX, ONPEICIICHHBIX B
JIbIOTHOTO Iepuoja OO0uwx ycrnoBusx.

KPEIUTOBAHUS
18. | VYcnoue o 3apanee Kiment npenocrasnser banky cornacue (3apaHee QaHHBIM akuenT) Ha cnucanue bankom 6e3

JaHHOM aKICIITC

JIOTIONTHUTENBHOTO coriacust Knuenta co Cuera CleAyIommx CyMM:

- CyMMBl ONepaluid, paHee 3ayuciieHHble BaHKOM MO 3asBIIEHUSIM O CIOPHBIX OMNEpalusX,
MpU3HAHHBIX BaHKOM B XOJe paccienoBaHWs HEOOOCHOBAHHBIMU (C YYETOM IIPOILIEHTOB 3a
MOJIb30BaHNE KPEJUTHBIMH CPEACTBAMH C 1aThl COBEPIICHUS ONEPALMH 110 KapTe);

- CyMMBI, omu0049HO 3a4ncieHHple bankom Ha CaeT KapThl;

- CyMMEBI KOMUCCHH, TpenycMOTpeHHBIX Tapudamu banka;

- CyMMBI, 3auncieHHsle Ha Cuer KnmenTa B pe3yibpTaTe COBEPIISHHUS UM WM TPETBUMHU JINIIAMH
HENpPaBOMEPHBIX [JEHCTBUH, TMOBJEKIIUX BO3MEIIEHHE baHKOM J€HEXKHBIX CpPEACTB Ha

OCHOBAHUU 3as1BJICHUH JIUL, IOCTPAJABLINX OT YKa3aHHBIX JEHCTBUI.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

Ne
w/n Ycaosue Copep:xaHue ycJoBus
19. | INopyuenue o B ciiyuae BO3HMKHOBEHHS NPOCPOYEHHON 33/10JDKEHHOCTH 10 oruiate O0s3aTeNIbHOTO I1aTeska
MOTAIICHUN mo KpenuTHOH KapTe KimeHT mopydaer BaHKy mepedncisats co ciexyromero(-ux) cdera(-oB)
IIpocpouenHoi nebeToBoii(-bix) KapT(bl) (Hanmee — CueT nedeToBOM KapThI):
3aJJOJDKEHHOCTH TI0 1. Ne 11. .
kapre’ 2. No 2.
3. Ne
4. Ne
5 Ne
6. Ne
7. Ne
8. Ne
9. Ne
10. Ne
JICHE)KHBIE CpeZIcTBa B HorameHue [IpocpoueHHOH 3aJ0DKEHHOCTH 110 KPEIUTHO! KapTe.
[Tepeuncienne AEHEXHBIX CPEACTB NMpou3BoAnTca HaunHas ¢ 30 (TpUANATOro) KaJleHIapHOTO
JHS C JaThl BO3HUKHOBeHHUs I[IpocpodeHHON 3aJ0/DKEHHOCTH [0 KpPEAWTHOH KapTe (Imocie
HEOTIaThl BTOPOTO 00s3aTENILHOTO IUIATEXa M0 KPEAUTHOH KapTe).
Ecniu na Cuere 1e0eTOBOil KapThbl HEJOCTATOYHO JCHEKHBIX CPEACTB JUIsl HPOBEICHHUS
oleparyy, onepanus NMPOU3BOJUTCS B IIpeleNiax NOCTYIHOro ocrtatka Ha Cuere ne06eTOBOH
KapTel 0e3 ydera jgumuta oBepiapadTa. OTIOKEHHBIE MO MPUYUHE OTCYTCTBHS AOCTATOUHBIX
JeHeXXHBIX cpencTB Ha Cuere nebeTOBOHW KapThl IUIATEXH B COOTBETCTBHHM C HACTOSIINM
JloroBopoM mojjiexar CIHCAHHIO 110 Mepe NMOoCcTyIieHns: Ha Cyer 1e0eTOBOM KapThl ICHEXKHBIX
CPEACTB.
Cnucanue co Cuera J1e0ETOBON KapThl HE OCYLIECTBISICTCS B CICAYIOIIUX CIy4asX:
- Cuet n1e6eToBOI KapTHI 3aKPFHIT;
- no Cuery ne0GeTOBOIl KapThl MPHOCTAHOBIECHBI OINEPAllMU, HA JICHEKHbIE CPEICTBAa HaJIOXKEH
apecT Wi 00paIieHo B3bICKAHNE B CITy4asX, yCTAHOBJICHHBIX 3aKOHOM;
- M0 OCHOBaHUSM, MPEIYCMOTPEHHBIM Y CIOBHUSMHU HCIOJB30BaHUsI OaHKOBCKUX KapT I[TAO
CoOepbaHK.
[Mopyuenue nelicTByer 10 nojHoro ucrnoiHeHus Knuenrtom Bcex oOsi3aTesnbcTB 1o Jloroopy,
100 10 W3MEHEHMs BbIIIEyKa3aHHOTO HoMmepa Cuera ne0eTOBOi KapThl, JUOO 1O OTMEHBI
HACTOSIIIETr0 MOPYYEHHSI.
20. | Obpaborka bankom Knment cornamaercs ¢ Tem, yto bank nmeer mpaBo Ha 06pabOTKy BCeX MEPCOHANBHBIX JaHHBIX

MIEPCOHAITBHBIX JTaHHBIX
Kanenra

Knmenra, ykazaHHBIX B 3asfBICHHH, a TaKkXkKe YKa3aHHBIX B HHBIX JIOKyMEHTaXx,
npenoctaBisieMbix Kmmnentom B Bank cormacro JloroBopy, B TOM 4Hclie OMOMETPHUYECKHX
MIEPCOHANBHBIX NaHHBIX (PoTorpadupoBaHme), a TAKKE BCEX IMEPCOHANBHBIX NaHHBIX Kimenra,
HaXOJSIIUXCS B PACHOPSOIKEHHHM TPEThUX JIMI[, KOTOPBIE COCTOST C baHKOM B JIOTOBOPHBIX
OTHOLIEHMSX, B coorBeTcTBUU ¢ DenepanbHpiM 3akoHOM OT 27.07.2006 Nel52-®3 «O
MEPCOHANBHBIX JAHHBIX», KOTOpas BKIIOYAET COBEpIICHHE JI000ro IeHCTBHA (OIepanni) WiIu
COBOKYITHOCTH JCWCTBHUI (Olepamnuii) ¢ HCIOJIb30BAHUEM CPEACTB aBTOMATH3aldU WiK 0e3
WCTIONIb30BaHUsI TaKWX CPEACTB C TEPCOHAIBHBIMHU JaHHBIMH, BKIOYas cOOp, 3aIlucCh,
CHUCTEMATH3AaIlHI0, HAKOIUICHUE, XPaHEHUE, yTOUHeHHE (OOHOBIICHHE, I3MCHCHHE), N3BJICUCHHE,
WCTIONIb30BaHue, oOe3nmuuuBaHue, OJOKWpOBaHWE, YJaJCHWE, VHHUTOXKEHWE, TNepenady
(mpemocraBieHre, JOCTYI) MEPCOHANBHBIX JMAHHBIX, BKJIIOYAas IepeJady TPEThUM JIHIaM,
JIEACTBYIOIUM Ha OCHOBAHWHU areHTCKUX JOTOBOPOB WIJIM MHBIX JIOTOBOPOB, 3aKIIIOUEHHBIX UMHU
¢ bankoMm, B TOM umcie, B Ciiydac HCHUCIIONHCHHS W/VIM HEHAJUICKAIETO WCIIOIHCHUS
Kmuentom ob6s3atenscts mo JloroBopy. VYkazanHble KinmeHTOM mepcoOHaNbHBIE JIaHHbBIE

8 ITyuxm exniovaemes ¢ Hnousudyanvhvie yciosus npu nanduu coenacus. Knuenma na nepeuucnenue cpedcmes u npu nanuduu y Knuenma
cuema(-08) debemosoti(-vix) kapm(vl).

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

n/n

YciaoBue

Copep:xaHue ycJoBus

NPEJIOCTAaBISIIOTCS B LEJSX KPEAWTOBAHMS M MCIOJIHEHHS JIOTOBOPHBIX 0053aTENbCTB,
OCYILICCTBIICHUS JCHCTBUH, HANIPABJICHHBIX HA B3bICKAHUE MPOCPOYCHHOH 3aIO0JDKCHHOCTH IO
JloroBopy, a Takke pa3paboTKu BaHKOM HOBBIX NMPOIYKTOB M YCIYyr U HH(OPMHPOBAHUS
Kinnenta 06 3THX mpomyKkTrax M yciayraXx. baHK ¥MMeeT NpaBO NpPOBEPUTH IOCTOBEPHOCTH
MPe/IOCTaBICHHBIX KIMEHTOM MepCOHANbHBIX AaHHBIX, B TOM YHCJE C HUCIOJIb30BAaHHEM YCIIyT
IPYTHX OHepaTopoB, a TaKkKe WCIONb30BaTh HWHOOPMANUIO O HEHCIOJHECHHH W/WIH
HEHQJIe)KalleM HCIIOJIHEHNH JIOTOBOPHBIX 0053aTelIbCTB HPU PACCMOTPEHHH BOIPOCOB O
NPEIOCTaBICHUH APYTHX YCIYT U 3aKITIOYEHHH HOBBIX IOTOBOPOB.

Cornacue KimeHTta npepmocraBisieTcss ¢ MOMEHTa noanucanust JloroBopa U JIEHCTBUTENBEHO B
TedeHHe S5 (IATH) JIET IOCNIe WCIOJNHEHHS JOTOBOPHBIX o0O0s3aTenbeTB. [lo  ncTedeHuu
YKa3aHHOTO CpOKa JEHCTBHE COIJIaCHsl CUUTAETCs NPOJUICHHBIM Ha KaxKIble cileaylomue S
(TIsITB) JET TPU OTCYTCTBHHM CBEAeHHWH O ero or3beiBe. Coriacme MOXeT OBITh OTO3BaHO
Kimenrom B 11000# MOMEHT myTeM rnepenauyn baHky nmoamnucanHoro KimeHTOM mHChbMEHHOTO
YBEIOMIICHHSI.

Knuent ynonHomounBaet bank:

20.1. ucnonb3oBaTh NepcoHanbHble naHHble KimeHta B nenax mnpenocrasBieHus KimeHty
CBEJICHHH O MNPOBOJMMBIX omepanusx mo cueraMm Kiwmenra, mH}opmanuu, CBSI3aHHOH C
ucnonaeHneM JloroBopa, mpemnoxennii banka, HHPOPMAIIMOHHBIX U PEKIAMHBIX COOOIICHHHA
00 ycnyrax baHka myTeM opraHM3aniy MOYTOBBIX PACCHIIOK, PAcChUIOK SMS-coobmienuii, Push-
YBEIOMIICHH W PACCBUIOK IO 3JIEKTPOHHOW modute B ajgpec KumeHTa, a Taxke MOCPEICTBOM
Tene()OHHOM CBA3M;

20.2. mpemocTaBiATE HHOOPMAIMIO O TMEPCOHANBHBIX NMaHHBIX KimeHTa TpeThei CTOpoHe, C
KOTOpo#l y baHka 3aKJIFOYCHO COTJIAIICHUE O KOH(HACHIMATHHOCTH, B IENAX OCYIICCTBICHHS
TeneoHHOM cBs3u ¢ KitmeHTOM 11 iepeaadi MHPOPMAITHOHHBIX M PEKIaAMHBIX COOOMIeHUH 00
yciyrax baHka;

20.3. mpemocTaBiATE HHOOPMAIMIO O TMEPCOHANBHBIX NMaHHBIX KimeHTa TpeThel CTOpoHe, C
KOoTOpol y baHka 3akiroueH areHTCKMH J0rOBOp M COIVIAIIEHHE O KOH(HICHIUAJIbHOCTH, B
nensix npenocraBieHus Knmnenty Otdera ¢ ucnonp3oBanueM Coepoank OHIaH;

20.4. npenoctaBnsate IlaptHepy banka wunpopmamuio o Kiuenrte mns  ocyiiecTBICHHS
pETUCTpaIK B MPOTpaMMax Mo BBITYCKY KapT, MpoBoauMbIX bankom u [lapTHepamu banka mo
BbIOpaHHOMY KilHEeHTOM KapTOYHOMY MPOIYKTY, HEOOXOAUMYIO IS HcTioHeHus JloroBopa;
20.5. mns menel XpaHeHUs TOKYMEHTOB, COAEPIKAIINX ITepCcoHaNIbHBIC NaHHbIe KineHTa, a Takke
JUISL CO3JIaHMsl M XPaHEHUs] UX AJIEKTPOHHBIX 00pa30B, MPEJIOCTABIATh YKa3aHHbIC JOKYMEHTHI
CHENHATH3UPOBaHHON KOMIAHHWH, ¢ KOTOopod y baHka 3akimroueH JHoroBop 00 OKazaHUH YCIyT
XpaHeHHs ¥ CorJIallleHne 0 KOH(UAESHIINAIbHOCTH;

20.6. oOpaOateiBaTh HWHPOpManmui0 00 omepanusx KimeHTa, COBEpIICHHBIX B paMKax
HaCTOSIIIETO Jorosopa B HEesX HaIpaBICHUSA Knuenty WHIUBUIYATbHBIX
npeuIoKeHmi/ pekoMeraanuii banka ¢ ucrons3osannem CoepOank OHIaMH;

20.7. cobupaTth U 00pabaThIBaTh JIIOOBIE MEPCOHAIbHBIC IaHHBIC, Pa3MEIIEHHbIE B COLMAIIBHBIX
cersix (OpmnHoxnaccHukH, Bkontakte, Facebook, MoiiMup, Twitter, LiveJournal, YouTube,
Instagram, Ha mHTEepHEeT-TIOpTanax ABUTO, ABTO.py, IUAH, Jomodonza, SuperJob) B memsax
ompeneneHus uHTepecoB Kimenra s oopMupoBaHus U HanpasieHUs: KIMeHTy mepcoHaIbHBIX
MPEIOKEHUH;

20.8. B memsx peaiau3alUd JAONOJHUTENIBHBIX MEp IO MNPOTUBOACHCTBHIO MOILIEHHUYECTBY
MPenoCTaBIATh HHDOpManuio 00 abOHEHTCKOM HoMepe MoOwWiIbHOTO Tenedona Kimenra
orepaTopam IIOJIBMKHOM panuorenedoHHON CBS3M (Hanee — OmnepaTopbl CBA3M) W HOJIydaTh OT
OIIepaToOpOB CBSI3M B OTHOUICHHHM aOOHEHTCKOTO HOMepa MoOwWibpHOTro Tenedona Kimenta
MH(POPMALIHIO O CIEAYIOMUX (pakTax’:

- o ¢axTte 3amensl SIM-kapTel Ha MoOmisHOM ycTpoiicTBe KinenTa;

4 o o v
HpI/I YCJIOBHUH TEXHUYCCKOU pE€aIn3alilui U HAJTMIUU COOTBETCTBYIOIIECTO JOTrOBOpa € O€paTopoM IMOJABUIKHOU paﬂI/IOTeHeq)OHHOI/I CBA3H.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNuauBuayaibHbIe YCJIOBHUS BBIMYCKAa H 00Cay:KuBaHusl KpeauTHoi kapThl IIAO Coepbank

n/n

YciaoBue

Copep:xaHue ycJoBus

- 0 (akre cmensl abonenrckoro Homepa (MSISDN) Kinenra;

- 0 daxTe mpeKpameHns NCIoIb30BaHus aboHeHTcKoro HoMepa (MSISDN) Kinenra;

- 0 (akTe pacTOpPKEHHs C ONEPaTOPOM CBSI3U JAOTOBOpa 00 okazaHuu KimeHTy yciyr cBs3H 1o
nannuatuse Kimenra;

- 0 (akTe pacTOp>KEHHS C ONEPaTOPOM CBSI3U AOTOBOpa 00 OKa3aHUM yciyr cBszu KimeHTty 1o
MHHIIATHBE OTIEPaTOpa CBA3H;

- 0 (aKkTe HAIMYUsS BPEJOHOCHOTO IIPOrpaMMHOro obecreueHus Ha MOOMIEHOM yCTPOWCTBE
Knnenra;

- o akre cmensl IMEI MoGuibHOTO yerpoiictBa Kinenta;

- 0 (Qakre MOAKIIOYCHHOW YCIyTH Tepeajgpecaliid BBHI30Ba W COOOMICHHH K aOOHEHTCKOMY
HoMmepy (MSISDN) Knuenra.

Bank BrpaBe mH(pOpMHUpPOBATH omeparopa cBsA3U 0 (akre opopmieHus KIMEeHTOM HaCTOAIIETO

cornacus B banke;

20.9. mepemaBaTh, B T.4. Ha TECPPUTOPHIO HMHOCTPAHHBIX TOCYIApCTB (TpaHCTpaHWYHAS

nepenaya), MHGOPMAIHMIO O MEPCOHAIBHBIX JaHHBIX KIilMeHTa B IUIaTeXHbIE CHUCTEMBI,

YYaCTHHKAM IUIATEXKHBIX CHCTEM, B IIPABOOXPAHUTEIbHBIC OPraHbl B CIydac BBIBICHHS baHKOM

MOJIO3PUTENBHBIX WJIN MOLIEHHHYECKUX omnepaiuii mo CueTy KapThl B LEJIAX YPeryJIUpOBaHUS U

pacciiefoBaHus criopHO# onepannu Kinenra, coBepiieHHO# o CyeTy KapThl, a TaKXKe B HETSIX

KOHTPOJISI U TIPEAYIPEKICHUS MOILICHHUYECTRA,;

20.10. mepemaBaTh’, B T.4. Ha TEPPHUTOPHIO HMHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHHUHAS

nepenaya), MHGOPMALMIO O CyMME OIepally, JaTe U BPEMEHH ¢ COBEpIICHHS, TUIIE OIIepalLnH,

KOJe BaJIOTHI, cTaTyce ABTopm3amud i ee o0Opabotku opraHmzamuam  (OIIII

JUCTPUBBIOIIIH MHTEPHOBIIHJII, Google Ireland Limited, Camcynr Onekrponukc Ko.,

JItn. w WHBIM), SBISIOIUMCS BJIAJACNbLAMU TIPOTPAMMHOTO oOOecredeHHs — MOOMIBHBIX

npuioxenunit (Apple Pay, Google Pay, Samsung Pay u uHbIX), obecneunBaronmx KiueHrty

BO3MOXKHOCTH COBepIIaTh omepanuu 1o CueTy KapThl C HCIIOIb30BAaHWEM TEXHOJIOTHH

OecripoBOTHOM  BBICOKOYACTOTHOM CBsA3W Manoro pamgmyca pgeifctBus  (NFC), u wux

apGUIMPOBAHHBIM JIHIIAM, B IIEJISIX:

- TpPEeAOCTaBJICHHs] KIMEHTaM B MOOWIIBHOM NMPHJIOKEHHH WH(OpPMAIMU O COBEPIICHHBIX UMH
onepauusx no NFC-kapre;

- 0OHapyXeHHs U YCTPaHEHHUS] MOLICHHUYECTBA;

- BBINOJHEHHsS OPraHU3alMsAMH — BIAJEIbLIAMH INPOTPAMMHOTO obOecredeHuss (MOOHMIBHBIX
IpUIIoKeHuil) 1 ux ahGuIMpoBaHHBIMU TUIIAMU TpeOOBaHUH 3aKOHOAATEIILCTRA,

- CO3JaHMS OTYETOB 00 OSKOHOMHYECKOH JS(PQPEKTUBHOCTH MOOWMIBHBIX HPHIOKEHUH
UCKJIIOYUTEIBHO JUIS HCIIONB30BAaHUS BHYTPH OpPTraHU3AIlMil — BIaAEIbLEB HPOTPAMMHOTO
obecriedeHnsT (MOOWIIBHBIX TIPUIIOKEHUH) 1 UX adGMIIMPOBAHHBIX JIHIT;

- peKJIaMbl MOOMJIBHBIX MPUIIOKEHUI U MHOTO MX MPOJIBIXKEHNUS HA PBIHKE;

- YCOBEPIICHCTBOBaHMS MOOWIBHBIX TPHIIOKEHHH;

- TIPOBEJCHHUS aHAJH3a paclpe/leIeHUs] PeKIaMHBIX 00BSIBICHNI B MOOMIIBHBIX NPHIOKCHUSX;

20.11. mepemaBath’, B T.4. HAa TEPPHUTOPHIO HMHOCTPAHHBIX TOCYHAPCTB (TPAHCTPAHHUHAS

nepexaya), WHGOPMALHIO O MEPCOHAIBHBIX JaHHBIX KimeHta (MMeHH, aapece perucTpariim)

xommanun Google Ireland Limited B memsix Beimycka NFC-kapT’, oCymIecTBIsIeMOro uepes

MoOmisHoe mnpminoxkeHue banka, W mpoxoxaeHus peructpanuu KimeHta B MOOHIBHOM

npuioxennn Google Pay;

% [epenaua DaHHBIX OCYIIECTBIAETCS TONBKO [IPH YCIOBUH BhITycka NFC-KapTel B cOOTBETCTBHH C I1. 1 1.3 OBIIMX YCIOBHIA.
® [epenaua DaHHBIX OCYIIECTBIAETCS TONBKO [IPH YCIOBUH BhITycka NFC-KapTel B cOOTBETCTBHH C I1. 1 1.3 OBIIMX YCIOBHIA.
7 o

IIpn HamIUM TeXHUIECKOI BO3MOKHOCTH.

[[Moamucs Knuenra ]

(mekcm 6 K8aOPAMHBIX CKOOKAX He POpMUpyemcs npu oGopmieHuu
Hnousuoyanvuwix ycnosuii 6 YoaneHnvix KaHanax ooCayscusanus)
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HNapnBuayanbHbIe YCI0BHA BBINYCKA H 00cay:kuBaHus KpeauTHOH kapThl [IAO Coepbdank

o/ YcaoBue ConepixaHue ycJI0BUs

20.12. mocne npucoenuHerns Knmenta k nporpamme JosutbHOCTH «Cracu6o ot Coepbankay
nepenaBath AKIMOHEpHOMY oOmiecTBy «LleHTp mporpamm JosutbHOCTHY, aapec: Poccuiickas
Oeneparst, 115114, r.Mocksa, 1-ii JlepOeHeBckuii mepeynok, nom 5, momemnierne Ne505/506
(manee — AO «UIUVI») nepcoHaibHble NaHHBIE: JaTy pPOXKAEHHS, HOMEP MOOHMIBHOTO
TesedoHa, MO, aApec NIEKTPOHHOH IMOYTHI, HACEICHHBIN ITYHKT ITPOKUBAHUS M PETUCTPALIUH
Knuenra; wunentudukatoper Knmenra, ¢opmupyembie I[IAO CoOepbank; npU3HAKK
BbINOJHEHUST KIMEHTOM yCI0BMH NMPHUCBOEHUS YpOBHS NPUBMWJIETMHA B paMKax YKa3aHHOMN
MIPOrpaMMBbI; CBEJICHHS O KapTe M MPOBOJMMBIX omepaiusx no CueTy KapThl — B LEIAX
yuaactusi KimmeHTa B yka3aHHOM mporpamMMe ¥ MapKETHHTOBBIX MEPOTPHATHUIX, MPOBOANMBIX
ITAO Coepbank w/mmu AO «L{ITJ».

21. | Iopsinok paccmotpenuss | CTOpOHBI OOS3YIOTCS yperyjaupoBaTh CIIOPbl M NPETEH3WH, BO3HMKAIOIIME B CBS3U C
CIIOPOB ucnonHenueMm Jlorosopa, myteM mneperoopoB. Mcku Knmenta k baHky o 3amure mpas
MOTpeOUTENEN TPEIBIBISIIOTCS B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoi
®enepanun. Criops!l o uckam banka k KimmeHTy paccMaTpuBaroTcst B CyZe/MHUPOBBIM CyIbeH
o MecTy HaxoxaeHus [lonpasnenenus banka, ocyniecTBuBIIero Boiiauy kapTsl KineHty.

22. | lomyueHue KnueHT moaTBepkaaeT MoydeHHe HK3eMIUIIPOB 3asBiIeHUA, VHIUBUIyaIbHBIX YCIOBUI U
sx3eMInisipoB JloroBopa | Tapudos banka.

BAHK: KJIMEHT:

[TybnuaHoe akimoHepHOE 00LIECTBO OUO

«Coepbank Poccum»

Mecto HaxoxaeHus: r. Mocksa ITacnopr rpaxnanuna PO

Anpec: Poccuiickas @eﬂepaunﬂ, (cepust, Homep, mecmo u dama 6v10ayu)

117997, r. Mocksa, yn. Basuiosa, 1.19

ITouToBBIit anipec: (adpec noopazodenenus Banka,

no KOMOpOMY OONNHCHA OOCMABNAMbC KOPPECHOHOCHYUS, 8 MOM
yucie, I0pUOUHEcKU 3HaUUMble coobuerus 8 pamkax /lo2oeopa)
Tenedon: +7 (495) 500-5550, 8 (800) 555-55-50

daxc: + 7 (495) 747-38-88

(0ama)

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucs)

(@.1.0. — nornocmeio, 3anoausiemes Knuenmom)

[ItaMn nmoapasaeneHus
1o MecTy 0(hOpMIICHUS

(mexcm 6 K6adpamuvix cKoOKax He popmupyemcs npu ogopmnernuu UnouguoyanbHulx yciogull 8 YOaneHHbIX KAHAAAX 0OCIYIHCUBAHUS)
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1. OBIIUE NOJIOKEHUS

1.1. Hacrosimue OOmiue ycliOBHS BBIIYCKa M 0OCHyxuBaHUS KpeauTHoi kapThl [IAO CoOepbank (masiee — OOmme
yCJI0BHSI) B COBOKYNHOCTH ¢ VHAMBUAYaTbHBIMH YCIIOBHSMH BBIITyCKa U OOCITy>KMBaHMA KpeauTHOH kapTsl [TAO
Coepbank (nanee — UnamBuayaabHble yeaosus), [lamsrkoit Jepxarens kapt [IAO CoepOank (nanee — [lamsiTka
Hep:xarensn), Ilamatkoi mo 0e30MAaCHOCTH TP HCIOJB30BAHWU yOANEHHBIX KaHaIoB obOcayxuBanus ITAO
Coepbank (manee — IMamsiTka mo Ge3omacHocTH), 3asBJICHUEM Ha TOJyYeHHE KPEAUTHOW KapThl, HAIUICHKAIIUM
00pa3oM 3aloJHEHHBIM U moanucaHHbIM Kiuentom (manee — 3asBienue), AnpOoMoM TapudoB Ha YCIYyIH,
npenoctasnsiemble [IAO CoOepbank ¢uznveckum nunam (nanee — Tapugbl banka), SBISIOTCS 3aKIFOYECHHBIM
Mexay Knuentom n bankom JloroBopom Ha BBIITycK 1 00cmy»)uBaHue kpeauTHol kapTel [IAO CoepbaHK, OTKpBITHE
Cuera [uis ydeTta olnepanyii ¢ MCIOJIb30BaHWEM KapThl M npexocTaBieHue KineHTy BO300HOBISIEMOH KpeauTHON
JIMHUY TSl IPOBEJICHUsI onepaluii mo kapre (nanee — loroop).
3asBnenue, MHOuBHIyanbHbIE YCIOBHA MOTYT OBITH OQOpPMIICHBI Ha OyMaKHOM HOCHTENE W IOJIHCAHBI
cOOCTBEHHOPYYHOM moanuchio Kinenra, 1160, Mpy HAIMYUK TEXHUYECKOW BO3MOXHOCTH H 110 kenanuto KimeHTa,
odopMiIeHBI B BUE DIJIEKTPOHHOTO JTOKYMEHTa M TOJIMHCAHBI AHAJIOrOM COOCTBEHHOPYYHOH MOJIMHMCH/TIPOCTON
3JIEKTPOHHOI noanuchio KimenTa®, ecnm 3T0 MpeayCMOTPEHO MHBIM JIOTOBOPOM, PAHEE 3AKIIOYEHHBIM MEXILY
Kinnenrom u bankoM.

1.2. BaHK oCyIIeCTBIISET BbIIauy KPEAUTHON KapThl IPH yCIOBUH MOJIKIIOUEHHs K KapTe Y ciayru «MoOUIbHBIH OaHK».

1.3. bank BmpaBe B OJHOCTOPOHHEM IOpSAKE BHECTH HM3MEHEHHs B JloroBop B uacTH, He BIEKyIEd 3a coOOH
BO3HWKHOBEHHE HOBBIX WIJIM YBEJIMUEHHE pa3Mepa CYIIECTBYIOMINX JEHEKHBIX 00a3arenscTB Kimuenrta, B ToM duncie
B Cilydae M3MECHEHHsI KOHBIOHKTYpHI pPbIHKa. B ciydae BHeceHUs] M3MEHEHHH (32 MCKIIOUYEHHEM BBOJA B JCHCTBHE
HOBBIX KapTOYHBIX MNPOAYKTOB W YCIAYr IO HUM WM ynydmeHus st KnueHTa yclioBHH mpenocTaBieHUs
JENCTBYIONINX KapTOYHBIX MPOAYKTOB M YCIyr 1Mo HUM), baHKk He MeHee yeMm 3a 7 (CeMb) KaJeHAAPHBIX ITHEH
yBeaomsieT 00 atom Kinenrta B Otuere u/uinu B [loapasaenenuun banka u/win yepe3 Odunnanbubiii caiit banka. B
Cllydae BHECEHHUs MU3MEHEHHUH B CBS3U C BBOJOM B JCHCTBHE HOBBIX KapTOUYHBIX MPOAYKTOB M YCIYT 1O HUM WIH
yiyumeHust s KimmenTa ycrnoBuil mpeocTaBieHns AEUCTBYIOMNX KapTOYHBIX MPOAYKTOB U yCIyT MO HUM, baHk
noBoaut o KnnenTa yka3aHHble H3MEHEHHS HE MeHee 4eM 3a | (0/IMH) KaleHJapHBIA JeHb 0 AaThl HX BCTYIUICHHS
B cuity B Otuere u/unu B [logpasnenenun banka w/unm yepez Oduumanshelii caiit banka.

8 Ipu noxnucanuu 3asBienust, VHIMBUAyalbHBIX YCIOBUI IMpUMEHEHHE AHAIora COOCTBEHHOPYYHOH MOIMUCH/TIPOCTON IJIEKTPOHHON MOAIHCH
Krunenra ompenensercst 7oroBopoM, paHee 3aKIoueHHbIM Mex 1y Kinenrom u bankom.
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1.4.

1.5.

2.

OcoOeHHOCTH BBITyCKa W OOCITYXKMBAHHS OTICIBHBIX BUIOB KapT OMPEICISIOTCS JAOMOJHUTCILHBIMUA YCIOBUSIMU
JUTSL OTACTBHBIX BUIOB KapT, yKa3aHHBIMH B pazmene 11 OOmmx yciaoBuwii. B ciiydae TpOTHBOpEUH MEXTY
OCHOBHBIMU MONOKEeHUAMU OOIIMX YCIIOBUI U OCOOCHHOCTSIMU BBIITYCKa M OOCITYy>KUBaHUS OTACIBHBIX BUJOB KapT,
orpeeNieHHbIME pasenoM 11 O0ImuX yCIoBUiA, TOCIIETHUE HMEIOT TPEUMYIIECTBEHHYIO CUITY.

[Mopsinok coBepiieHUs ornepanuii U moxydeHus nHpopmanmu mo Cuery kaptel B banke uepes Y najieHHbIC KaHAIBI
obciykuBanus ompenaeneH B [lpunoxennn 1 «[lopspok MpenocTaBleHHs YCIyr dYepe3 yIaJCHHbIC KaHAIbI
oocnyxuBanus [IAO CoOepbank (YcrpoiictBa camoobOcmyxuBanus, CoOepOank OmnnaiiH, MoOWIBHBI OaHK,
KonTakTHbIN 1eHTp)» Kk OOmUM ycloBusiM, B PyKOBOJICTBE TI0 HCITOJIb30BaHU0 MoOMIBHOTO OaHka U PykoBojcTBe
110 ucnois3oBannio Coepbank OHaiiH, pa3MeneHHpM Ha OdurnanbHoM calite baHka.

TEPMHWHbI

B HaCTOAIINX O6HII/IX YCIIOBHUAX UCIOJIB3YIOTCA CIACAYIOIINE TEPMHUHBI, UMCIOIIHUC OIIPEACIICHHOC HUKE 3HAYCHUC.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

2.8.
2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

ABTOIUIaTE:XK — yCIyra MO HCIONHEHUIO baHkoM pacmopsbkeHus KimeHTa o MepHOIUYecKOM O€3HATUYHOM
MepeBojie TeHeXKHbIX cpeacTB co Cuera kapTel KimeHTa Ha cyera IOPHUIMYECKHX JIHI, ¢ KOTOpsIMH y banka
3aKJII0YEHBI COOTBETCTBYIOIIKE JOTOBOPHI, MPU HACTYILJICHUH OINPEACICHHBIX PaCHOPSKEHUEM YCIOBHIA.
ABTONOramnieHue — JuinTeNbHoe opydeHrne Kimnenta 06 aBTOMaTHYECKOM TEpPEBOJIE JEHEKHBIX CPENCTB (CyMMBI
O0s3aTenpHOrO TUIaTe)ka wim OOIIel 3am0nkeHHOCTH Ha naty Ortdera (3aI0JKEHHOCTH JILTOTHOTO TEPHOa)) CO
cdera 1e0eTOBOI KapThI C IIEIBI0 MOTAIIEHUS 33/I0JDKEHHOCTH 110 KPETUTHOHN KapTe.

ABTOpI/I3aIIHﬂ — pa3pCiiceHuc, MnpecaoCTaBiIACMOC 63HKOM—3MI/ITCHTOM KapTbl WJIM HWHBIM HOPUAXYCCKUM JHUIOM
(HampuMep, TPOLECCHHIOBOW KOMIIaHHEH), AEHCTBYIOIIMM OT €ro HWMEHH, Ui COBEPUICHHS OMNEpaliy C
WCTIONB30BaHueM KapThl/pekBu3uToB KapThl/NFC-kapTel 1 mopoxiaromiee BCIeICTBHE 3TOr0 00s13aTeNbcTBO baHka
[0 WCIOJHEHHIO pacrnopsokeHui KimeHTa, COCTaBIIEHHBIX C HCIIONB30BaHHWEM KapThl/peKBH3UTOB KapThl/NFC-
KapThl, HE MOJIeKaIee OTMEHE.

AHas0or cOOCTBEHHOPYYHOM MOANUCH — KOJ, IapOJib WK UHOU PEKBU3UT, YKa3aHHBIN B J{oroBope, UCMONb3yeMblid
KnunentoM st moatBepxkaeHus pacniopsbkeHus KimeHTa Ha coBeplIeHHE OINEepaliyd WM yJOCTOBEPSIOMMNA (akT
COCTaBIICHHUS W/WIM O3HAKOMIICHHS, W/MJIM MOJIMHUCAHHUS JIEKTPOHHOTO COOOIICHHs, DIEKTPOHHOTO JOKYMEHTa, B
TOM YHCJIE€ JOTOBOPA B SJICKTPOHHOM BHIE.

AyTeHTHGUKAIMA — yJIOCTOBEPECHUE MPaBOMOYHOCTU oOpanienus Kiuenra (npencrasurens Kinuenra) B bank, B
TOM 4YHcIe pu oOpamiennn KimenTa o tenedoHy, s COBEPIICHHS ONepanuii W/Wiu ModydeHns HHPOPMAIIUU 110
0aHKOBCKHUM IPOAYKTaM U yCIIyraM B TIOPSJIKE, IPeayCMOTpEeHHOM J[oroBopoM.

Aspoduiot — [TyonudHoe akipoHepHOe 0011ecTBO «AdpoduioT-poccuiickue aBuanuaum (ITAO «AspodiaoT»).

ba3a mannbix banka — mporpammHo-anmapaTHBI KoMmIuleke baHka, oOecrneumBaronuii npoBenenue KimeHrTom
orepanuii mo CueraMm KapTt/cueTam/BKJIaaM W JIPYTMM TPOJYKTaM M colepxamuii nHpopmanuio o Kimenre,
JOCTaTOYHYIO AJs ero Mnentudukanyuu 1 AyTeHTH(UKALUKA B COOTBETCTBUH ¢ JJOroBOpoM.

Bank — [Iy6nuunoe akiuonepHoe o6miectBo «Coepbank Poccun» (ITAO CoepOaHk).

bu3Hec-kapTa — 1uaTexxHasi KapTa, BBITycKaeMasi K OAaHKOBCKOMY CYETYy IOPHUIMYECKOTO JHIa (KOPIIOpaTUBHOTO
kinueHTta banka) Ha UMs paOOTHHUKA IOPUIMUYECKOTO JIUIIA.
Buomerpuyeckuii meron ayreHTHUKanud — wMeron AyreHtudukanmu KimeHTta, BBITOTHEHHBIH C
MPUMEHEHHUEM TEXHOIOTUU bromerprudeckoro pacrozHaBanus (OMOMETPHH) W UCTIONB30BaHHEM bromerpuiyeckux
MIEPCOHAIBHBIX TaHHBIX.
Buomerpuyeckuii MeTon naeHTugUKanmuu — Meto]i Mnentudukamuu KineHTa, BBITOJHEHHBIA C TPUMEHEHUEM
TexHoJoruu bruomerpudeckoro pacrno3HaBaHusi (OMOMETPHUN) U UCIOIb30BaHHEM bruoMeTpnieckux nepcoHaIbHBIX
JTAHHBIX

BuomeTpuyeckue mnepcoHaTbHbIe JaHHbIE — CBEJCHHs, KOTOpPBIE XapaKTepu3yloT (HU3HONIOrmuecKue u
OMOJIOrMYecKde OCOOCHHOCTH UYEJIOBEKa, Ha OCHOBAaHHH KOTOPBIX MOXKHO YCTAHOBHTH €ro JIMYHOCTb.
BuomeTpuyeckue mnepcoHaNbHBIC JaHHBIE MOTYT HWCIONB30BaThCA I MnmeHTrdukanmuu u AyTeHTH(QUKAIUHN
Knuenra npu obpammenun B bak.

Bbuomerpuueckoe pacnodHaBaHue (0uoMeTpusi) — aBTOMAaTHYECKOE paclio3HaBaHue KIMeHTOB, OCHOBaHHOE Ha
HX MOBEJACHYECKUX U OMOJIOTHYECKHUX XapaKTePUCTHKAX.

BiokupoBka KapThl — IpoLeypa YCTAHOBIEHN baHKOM TEXHUYECKOTO OrPAHUYEHUSI Ha COBEPIICHUE OIepaiuil
C WCIIOJIb30BaHNEM KapThl/pekBu3uTOB KapThl/NFC-kapThl, mpeaycMaTpuBaroinas otkas baHka B mpeaocTaBicHUN
ABTOpu3anuu.

HJara nuareska — nata, He no3gHee kortopod KnmeHt nomkeH mononHuth CyeT KapThl HA CyMMY B pa3Mepe He
MeHee cyMMbl O0s3aTeNEHOTO TuIaTeXa (10 COBOKYITHOCTH Iutatexeit). [lata mmatexxa u cymma O0s3aTeNIbHOTO
maTe)xa ykaspiBaroTcss B Otuere. [lata mateska paccumthiBaeTcss ¢ maThl OTdera (HE BKIIIOUas €€) IUIIOC
cnenyromue 20 (nBaanarh) kaneHmapHbeix gHed. Ecim 20 (aBaauateiidl) JeHb NMPUXOIUTCS HAa BOCKPECEHHE, B
Otuere OyzeT yka3aHa JlaTa MOHEIeIbHUKA.

IleﬁeTOBaﬂ KapTa — 3JICKTPOHHOC CPEACTBO IIATEXKa, BBIITYCKACMOEC BbankoMm JJI1 COBCPLICHUA OHCpa]_[I/Iﬁ 3a CUCT
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2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

COOCTBEHHBIX CpeAcTB Jlepxarens.

JoctynHbnii JuMuT (JloCTYNHBIA JUMHT KPeIMTHBIX CPeICTB) — CyMMa, B mpefenax KoTopod Kimenty B
OIIpEJICJICHHbI MOMEHT BpPEMEHH IIPEOCTABISIIOTCA KpEeIUTHbIe cpeacTBa baHka ans coBeplueHus onepauuil ¢
UCTIONB30BaHUEM KapTbhl/pekBu3nTOB KapThl/NFC-kapTel. JloCTymHBINA TUMHT OTNpPEAEISIEeTCS KaK pa3HUIa MEXIy
Jlumurom kpenuta M cymmond OcHoBHOro goira. JIoOCTymHBIH JMMHT yMEHBIIAETCs NMPHU BbIJA4e KpeAauTa IMpU
MIPOBEIEHUH PACXOIHBIX onepanuii no CyeTy KapThl U YBEJINYMBACTCS NP MOTALICHUU 33J0/DKEHHOCTH 10 PaHee
MIPEIOCTABICHHBIM KPEIUTHBIM CPEACTBAM.

HNnentudukanus — ycranosnenue nuanoctu Knuenra (npeacrasurenst KimenTa) npu ero o6pariernn B bank mis
COBEPIICHUS ONEpalii Wi ToiaydeHus HHQOpMAUMU 1O OAHKOBCKUM NPOAYKTAM M YCIyraM B TOpSJKE,
npeaycMOTpeHHOM JIoroBopom.

Kapra Visa «Aspoduior» — KpeauTHas Kapra, BbIyckaemas baHkoM B pamkax IIporpaMmbl, HMeErOIas
CTIeITHaIBHBIA TU3alH C JIOTOTUIIOM A3podiioTa.

Kapra Visa «Ilogapu »u3Hb» — KpeIUTHAS KapTa, BbIllyckaemas baHKOM B paMKax COBMECTHOTrO mpoekrta banka
u ®onjpa «llomapu xxu3HP», UMEOIIAs ClIEHUANIBHBIN 1nU3aiH ¢ JorotunoM Ponaa «llogapu Ku3HbY.

Kuauent (Jep:katens kaprsl, Jlep:xkaTenb, 3aeMIMK) — (pu3ndeckoe Lo, 3axitouusiiee ¢ bankom [lorosop,
nMmetoniee Cuet kapThl B banke.

Koa kamenta — 1mmdppoBoii kox, mnomydaemblii Kinmentom B KoHTakTHOM 1ieHTpe MM YCTpOHCTBE
camooOcnyxuBaHusi banka mns Ayrentudukanuy B KOHTaKTHOM LEHTpe M B CHCTEME aBTOMAaTHU3UPOBAHHOTO
obciyxuBaaus (IVR). Kox knmuenTa cocrout u3 5 mudp, He UMEET cpoka IEHCTBYSI U OTPAHUYCHHIA TI0 KOJTHIECTBY
HCIIOJIb30BaHUM.

Kontaktoblii nentp banka — xpyriocyrounas ciyx6a WHQOPMAHOHHON MOAICPKKH M IUCTAHIHOHHOTO
o0JIy>)KuBaHMA 1O MpoxyKTaM U yciayram banka. OOcmyxuBanue mpenocrasisiercs: o teiedonam KoHTakTHOTrO
[IEHTpa, YKa3aHHBIM Ha OQHUIHaIbHOM caiite baHka u Ha 000pOTHOM CTOPOHE KapTHl.

KonTpouabsHasa nHpopmaumusa — OykBeHHas w/win qudpoBas KOMOMHAIM, yKa3aHHAs KIMEHTOM mpHu OTKPBITUH
KapThl WIK TP MocTenyoneM TucbMeHHOM oOpamiennn Knuenrta B bank, ncnonb3yemas anst AyTreHTHQUKAIUN
Knuenrta npu ero oOpamennn B KonrakTHelii nentp banka, a Takke mpu oOpamennn banka x Kimenty mo
TeneoHy B Ciydasx, ycraHoBieHHBIX Jlorosopom. KmmeHT moxer n3menuts KoHTponbHyro wuHpOpMaruio,
obpatusmucs B llogpasnenenue banka ¢ cOOTBETCTBYIOIIMM 3asIBICHUEM.

KpeauTHasi kapra (kapra) — 3JEKTPOHHOE CPEACTBO IUIaTEXa, MCHOJb3yeMoe i coBepuieHus KimeHTom
oneparuii mo CueTy KapThl, B TOM YHCJIE 32 CUET KPEJUTHBIX CPEICTB, MpeaocTaBieHHbIX bankom KnmeHty B
npenenax PacxomHoro numuTa B COOTBETCTBHU € YClIOBHsIMU [loroBopa. baHK ocyliecTBiaseT BBITYCK KPEOUTHBIX
KapT MEXIYHapOIHbIX IUIATeKHBIX ciucTeM Visa International u MasterCard Worldwide.

Jlumur kpeautoBanusi (JIMMUT KpeaurTa) — ycraHaBiuBaeMmas baHKOM MakcHUMaibHAash CymMMa, B Ipejaenax
KoTopoii Kiuenty MoryT OBITH TpemocTaBI€HbI KpEIWUTHBIC CpelcTBa (EIMHOBPEMEHHO WIIM YaCTSAMH) JUIS
COBEPILEHHUS OTIEPaIMid C HCIIOIb30BaHNEM KapThl/pekBu3uTOB KapThl/NFC-kapThI.

Jlorun (UpeHTH(UKATOP TMOJb30BaTedsl) — IOCIEIOBATEIbHOCTH CHMBOJIOB, HCIONb3yeMas  Jjis
Unentnduxanmn Knuenta npm Bxome B Cucremy «CoOepOank Owunaiin». YcraHaBnuBaercss bankom wnim
onpenenserca Knuenrom. B kauectBe Jlormna (Umentudukaropa mnomnb3oBatens) KimeHT MoxeT ompenenuTsb
HOMEp CBOEr0 MOOMIILHOTO Tele(oHa, HOAKIIOUeHHbIH K MoOuIbHOMY GaHKy’.

JIproruslii nepuoa (JIbroTHblii nepuoa KpeAUTOBaHUS) — NIEPHOJI, B TEUEHHE KOTOPOTO B3MMaHKE MPOIIEHTOB 3a
TI0JIb30BaHUE KPETUTHBIMU cpeicTBaMu baHka, HallpaBlIieHHBIMU Ha OIUIATy TOBApOB M YCIYT B TOPTOBO-CEPBUCHOM
CeTH C HCIOJb30BaHMEM KapThl/pekBU3UTOB KapThl/NFC-KapThl, OCYIIECTBISETCS Ha JIBIOTHBIX YCIIOBHSX.
JIbrOTHBIN TEepHOa HAYMHAETCS C JaThl, CIEAYIOIIeH 3a nmaTol oTpakeHus omepanuu mo Cdery B OTueTHOM
nepuojie W 3akaHuuBaercs JlaToi mimaTteka, ykazaHHOW B OTdeTe 3a COOTBETCTBYIONIMH OTYETHBIA MEPUOI.
JIproTHBIN MepHo HE pacpoCTpaHsIeTCsd Ha CyMMBI OMEpaIfil MO MOJYYEHHUIO HATMYHBIX JEHEKHBIX CPENCTB, 10
Oe3HaIM4YHBIM nepeBogaM uepe3 CoepOank OHiaiiH Ha cueTa BBIMYLICHHBIX baHkoM nebeToBbIX KapT, Ha CyMMBI
npeBbiieHns JInMuTa Kpeaura, Ha CyMMBI Oolepanuii, WICHTUPHUIMPOBAHHBIX KaK COBEPIICHHbIE B KAa3HHO, Ha
TOTaNIM3aTopax, C LeNbl0 MOKYNKU on-line Wrp, WHOCTPAaHHOH BalIOTHI, KPHUIITOBANIOTHI, JOPOKHBIX YEKOB,
JIOTEpeHHbIX OMJIETOB, HA CYMMBI IIEPEBOIOB HA JIEKTPOHHBIE KOLIETBKH, HA CYMMbI O€3HAIMYHBIX IEPEBOAOB HA
cYeTa, OTKPBITHIE B CTOPOHHUX OaHKaX.

K omnepamusiMm B TOpProBOo-CEpBHCHON CETHM INPUPABHUBAIOTCA: OIEpallMM OIUIaThl YCIYyT 4Yepe3 YCTpoicTBa
CaMoOOCTy)KMBAaHUSI CTOPOHHUX OpraHHW3aldii; ONepalyH C HCIOJIb30BaHUEM peKBU3NUTOB KapTbl/NFC-kapThl,
BKJIIOYasl OIIaTy TOBAapoB W YCIyr uepe3 ceTb VHTepHEeT; omepauuu OIUIaThl YCIyr uepe3 YCTpoiicTBa
camooOcnmyxuBaHusi banka, mocpeactBoMm MobuibHoro 6anka, CoepOank OHnaliH B MONB3y OpraHu3alui, c
KOTOphIMH y BaHKa 3aKiIF0ueHBI COOTBETCTBYIOIIHE JOTOBOPEI.

Mmuasa — yueTHas OOHyCHas eIMHUIA, Hauncasiemas bankoM B cootBeTcTBUU ¢ «lIpaBmimaMu HauucneHuss Muib
Ha CueT yuera Muib IpH COBEPILICHUH OIEpaLHii ¢ ucnoib3oBaHneM KapTel Visa «Aspodior».

° IMpn Hanuuumu TeXHHYECKOW Bo3MoXHOCTH. Jlisi peructpauuu HOMepa MoOwimbHOro tenedona B kauectBe Jlormna (Mapentudukaropa
nojb3oBatensi) Ycemyra « MoOUIbHbIH OaHK» 10 3TOMY HOMEPY JOJDKHA OBITh AEHCTBYIOMIEH (HE HOJKHA OBITh 3a0I0KMPOBaHA).

14



2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

2.38.

2.39.

2.40.
2.41.

MoobuisHoe npunoxenne banka — mpwioxkeHnue (mporpamMmHoe oOecriedeHue) st MOOMIBHOTO yCTpOMCTBa,
npenocrapistomee KnweHTy BO3MOXKHOCTH poctynma kK Cucreme «CoOepbanmk Ommaiia». JIJis  ycTaHOBKH
MoOunpHOro mpritokeHus banka Ha MoOuinbHOE ycTpoiicTBO, KIIMEHT caMOCTOSITEThHO COBEPIIACT JACHUCTBHUS B
COOTBETCTBHH ¢ PykoBoICTBOM 10 Hcmoib3oBanuio CoepOank OniaiiH, pasMerineHHbBIM Ha OduimaabsHOM caiTe
banka.

Mo0OuabHoe YCTPOHCTBO — 3JEKTPOHHOE YCTPOMCTBO (IIIaHIIET, cMapThOH, MOOWIBHBIN TenedoH # T.IL.),
Haxonslleecss B JIMYHOM TMOJIb30BaHMM KiMeHTa, WMerollee MOAKIIOYEHHE K MOOWIBHON (TOABMKHOM
paauoTeneOHHOM) CBS3M W/nnH ceTH VHTepHeT.

OO0mas 3a70/KeHHOCTh (TeKyIasi 3aJ0J’KeHHOCTb) — 33J0JbKeHHOCTh KinenTa mepen bankom Ha Tekylryro
naTy, BKIo4aromas B ce0s: OCHOBHOW JOJT, HAYHMCICHHBIE TPOICHTHI 32 MOJB30BaHUE KPEIUTOM, HEYCTOWKY U
KOMFCCHH, PaCCUUTAaHHBIC B COOTBETCTBUH ¢ Tapudamu banka.

O6mas 3an0/keHHOCTH HA 1aTy OTuera (3a10/2KEHHOCTH JBIOTHOIO MEepHoaa) — 3a10/DKeHHOCTh Kinenra
nepen bankom Ha gaty OTdeTa (BKIIOYHTENBHO), BKIIOUYaromas B ceds: OCHOBHOW JOJT, HAUYMCICHHBIE MPOLEHTHI
3a TOJIb30BaHUE KPEIWUTOM, HEYCTOWKY M KOMHCCHH, PAacCUHTaHHBbIE B COOTBeTCTBUHM ¢ Tapudamm banka 3a
OTt4eTHBIN TIEpHO[ 10 Aaty dopmupoBanus Otdera BKIOUMTENBbHO. B OTdere yka3plBaeTCsl CyMMa IPOIICHTOB,
HAYMCJICHHBIX Ha Aary QopmupoBanus OTdeTa (BKIIOYMTENHFHO) Ha cyMMmy OCHOBHOTO JONTa: IO ONEpalusIM
MOJyYEHHUs] HAJTUYHBIX JEHEXHBIX CPEJICTB, COBEPIIEHHBIX B OTuUeTHOM Nepuojie; MO ONepanusM B TOProBO-
CEPBHCHOM CETH, COBEPIICHHBIM B TpeapiaymeM OTdeTHOM mepuone (B ciydae, ecnu KIMEHT He BBITIOTHUI
YCIIOBUS TpefocTaBieHns JIbroTHOTO meproja).

OO0s3aTe/IbHBINA MJIAaTeK — MHUHUMalbHas CcyMMa, Ha KoTopyro KimeHT o00s3aH momomHuTh CUeTr KapThl [0
HactyruieHus Jlatel miarexa. O0s3aTeNbHBIN TUIATSK, pa3Mep KOTOPOro ykasbiBaeTcs B OTueTe, pacCUMTHIBACTCS
Kak 5% ot cymmbl OCHOBHOTO JoiTa (He BKITIOYas CyMMY JOJITa, MPEBBIMIAONIYI0 JIMMUT KpenuTa), HO HE MeHee
150 py®., urroc Best CymMMa MpeBBINICHAS IMMUTA KPEIUTa, MPOIEHTHI, HAYHCIeHHbIE Ha cyMMy OCHOBHOTO JTONTa
Ha naty ¢opmupoBaHus OTueTa, HEYCTONKA M KOMHCCHH, PaCCUMTaHHBIE B COOTBETCTBUH ¢ Tapudamu banka 3a
OtuetHblid iepuon 1o aaty GopmupoBanusi OTueTa BKIIOYUTENbHO. B OTuere yka3piBaeTCsi CyMMa MPOLCHTOB,
HAaYHMCIEHHBIX Ha aary ¢opmupoBaHus OTduera (BKIIOYHTENHHO) Ha cyMMy OCHOBHOTO JOJTa: IO OIEPAIHSIM
MOJTyYeHUs] HAMYHBIX JCHEKHBIX CPEJICTB, COBEPIICHHBIX B OTUETHOM NepHojie; MO OMepalusiM B TOPTOBO-
CEpPBUCHOM CeTH, COBEpIICHHBIM B MpeapiaymieM OTdeTHOM mepuoie (B ciydae, ecnu KIIMEHT HE BBITIOIHUI
YCIIOBUS TpefocTaBieHns JIbroTHOTO meproja).

Ecnu OcHoBHoit onr menblie 150 py0., B O0s3aTenbHbIH muaTex BKIOYaeTcs Bcsi cymma OCHOBHOTO JI0JITa TUTIOC
HA4UCJICHHBIE MTPOLICHTHI, KOMUCCUHU U HEYCTOMKA.

OpHopa3zoBbiii 3anpoc — SMS-coobmienue, otmpasisiemoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIA B
MoOuipHOM OaHke, Jisi MOATBepkaeHus KimeHToM omepaiuu B pamkax Yciyru «MoOwibHbIH Oanky». s
MOJTBEp KIeHHs orepanun KineHT noybkeH oTmnpaBuTh B baHk ¢ aroro ke HoMmepa TenedoHa orBeTHoe SMS-
cooO11eHue, coaeprkaliee yCTaHOBIeHHYI0 bankom nHpopmanuio.

OnHopa3oBblii MapoJb — Tapoib OJHOPA30BOIO HCIOJNB30BaHMs. Vcmomb3yercs Ui JIOTIONHUTENBHOM
Ayrentu¢ukanun Knuenra npu Bxozme B Cucremy «CoOepOank OHiaiiH», Ul TOATBEPXKIEHHUS COBEPIICHHS
orneparuii/monydenus yciayr B Coepoank OHHaI‘/'IHm, yepe3 Konraktaelit 1ieHTp banka, oneparuii B cetu HTEpHET
¢ npumeHeHneM texHonoruid «MasterCard SecureCode» u «Verified by Visa» u/unm B nemnsix 0e30macHOCTH Ipu
COBEpIICHUU HanboJiee PUCKOBBIX OIepanui.

OCHOBHOIi 10JIT — CyMMa 33JJ0JDKEHHOCTH 110 KPEAUTY, BKIIIOUasi CyMMY NpeBblieHus JlumMuTa kpenuta, 6€3 yueta
MPOIICHTOB, HAYMCIICHHBIX 32 MOJIb30BaHUE KPEIUTOM.

Otuer/BhInmucKa MO KapTe (OTYeT) — €XEMECSYHBIA OTYET MO KapTe, npenocrabisiemMblii bankom KmmeHry,
cojepkamuii mHpopManuio o aate u cymme OOs3aTensHOrO miuarexa, JlocrymHoM numure Ha aaty Otdera u
OOmieii 3amomkeHHocTH Ha nAaty Ortdera (3aZ0DKEHHOCTH JIBIOTHOTO Iiepuona), uHpopmauuio 000 Bcex
onepanusx, nposefeHHbIXx No Cuery kapTel 3a OtueTHbll nepuox. Jlatoil Otuera sABNAETCS J€Hb Mecsla,
ykazanubiii Ha [TTH-koHBepTe B cTpoke «/laTa oTueTay; 1Mo MepcOHATM3UPOBAHHBIM KapTaM, BBITYCKaeMbIM 0e3
[INH-xoHBepTa — A€Hb Mecslla, COOTBETCTBYIOIIMI JAaTe, MPEIIECTBYIOMEH AaTe BBITyCKa KapThl; IO KapTam
Credit Momentum — ieHb Mecsiia, COOTBETCTBYIONIHMIA JaTe, IPeIIIECTBYIONIEH AaTe BbIIaYU KapThl .

OT4eTHBII Mepuox — IEpHOJ BpeMeHH Mex 1y Aatamu GopmupoBanus Otdyera. OTUETHBIN EPUO HAYMHACTCS CO
IS, caeaytomiero 3a Jlatoi ¢hopmuposanus OtueTa, U 3aKaHYUBACTCs aTol (hopMUpoBaHus cieayromiero Oryera
(BKITFOUHTENBHO).

Odunmanbubiii caiit Banka — caiit banka B cetu MatepHer www.sberbank.ru.

IMapTHep — ropuaMYecKoe JHUIO, WHANBUIAYAITBHBIN MPEIPUHIMATEI, OCYIICCTBISIONINE ICATENFHOCTD B chepax
TOPIOBIU M YCIyr (MarasuH, TOCTHHUIIA, PECTOPaH, TeaTp, TPAHCIOPTHOE WX APYroe NpeArpHUATHE TOPrOBIN U
yCIIyT), IPEIOCTABIISIOLINE 3asIBIICHHBIE CKUKHU W/WIIK IOTIOJIHUTENbHbIE yeayru KimeHrawm.

10 Heo6xomnmocts moarBepkaeHus onepannn B Cucreme «COepOank OwnnaitH» onpenensercs bankom. HMudopmanus o HEoOX0IMMOCTH
MOJTBEPIKACHHSI OTIEPAIlHK JOBOJUTCS 10 CBeacHNs KiTneHTa mepei COBEpIICHHEM OTIEPaITiH.

! Nary Oruera Knnent moxer yrounuts B Ilonpasaenenny banka, 8 CoepOank Onnaiin, B Konrtakrom nentpe Banka. Ecnu mata Otuera
MIPUXOAUTCS Ha OTCYTCTBYIOIIUI B Mecslle IeHb, To fata OT4yera MepeHOCUTCS Ha MOCIeTHUN 1eHb MecsLa.
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2.42.

2.43.

2.44,

2.45.

2.46.

2.47.

2.48.

2.49.

2.50.

2.51.

2.52.

2.53.

2.54.

2.55.

2.56.

2.57.

2.58.

2.59.

2.60.

IIUH - nepcoHanbHBIH HMACHTU(GUKAIMOHHBIA HOMep. MHIMBHAyanbHBIA KOJ, TNPHCBaWBacMbIi KapTe U
ucnonb3yembiil g AyreHtudukanuu KiueHTa npu coBeplEHMM ONEpaldil M0 KapTe W HHBIX CHEJIOK C
HCIIOJIb30BAaHUEM KapTHI.

Hoapa3znenenne banka — nmoapaznenenue [TAO Coepbank, ocymecTisiioniee 00cay)kuBaHue (PU3MUECKUX JIUL]
o KpenuTHbIM KapTam. [lepeuens [Toapasnenenuii banka pasmemen Ha Odunmansaom caiite banka.

IMosHasi cTOMMOCTH KpeAWTA — OIpPENEICHHbIE B IPOLEHTAaX TOJOBBIX U B JIEHE)KHOM BBIPAKEHUM 3aTPaThl
Knnenta no momydeHu:o M OOCIYKMBAaHUIO KpEIUTa, PAcCUMTHIBAEMBbIE B COOTBETCTBUH C TPeOOBaHMAMHU
®denepanbHoro 3akoHa ot 21.12.2013r. Ne353-®3 «O morpeOutenbckoM KpeauTe (3aiime)y.

IlocTossHHBI MapoJb — Mapoidb MHOTOKPATHOTO HCIIOJNB30BaHUS C HEOTPAaHMYEHHBIM CPOKOM JIEHCTBHS,
npuMeHsieMblid 1t Ayrentudukanun u Mneatnukannn Kiuenta npu Bxoge B Cucremy «Coepbank OHmaidHy.
«I[IpaBuia navyuciaeHuss Muab» — IlpaBuna nHaumciaenuss Mwunb B mporpamme «Aspodnor Bonycy» mpu
COBEpIIICHHH AeprKaTereM 0aHKOBCKOW KapThl Visa «A3podor» onepalinii ¢ HCIIOIb30BaHUEM KapThl — JOKYMEHT,
yTBepkAeHHbI bankoM, ompenensromuii nepedeHb Kapt Visa «Aspodmor» um omeparuii, COBEpIIEHHBIX C
ucnonb3oBanueM Kaptsl Visa «Aspoduioty», 1o KoTopsiM baHkoM npon3BoanTcs HauuciieHne Munb Ha Cuet ydeTta
Muns, pasmenier Ha OdunuansHoM caiite baHka.

Mporpamma — Ilporpamma «Aspodnor bonyce» ITAO «Aspoduor», mo3poistomas YyacTHUKY [Iporpammer
[OJy4aTh NMPEMHUU NPH MOJIb30BAHUM yCIyramMu AspoduioTa M €ro NnapTHEpOB B COOTBETCTBUHU C YCJIOBHSIMH
[Iporpammel, pa3zMeneHHBIMEA Ha OGHUITHATHFHOM caliTe A3podiora.

IIpocpoueHHas 3a10/KEHHOCTh 1O KapTe — cyMMa O0s3aTeNbHOrO IIaTeXxa, HeomlauyeHHass KimueHToM B Cpok,
yKka3zaHHbIA B OTUeTe 1o Kapre.

Pacxognblii JMMHMT — cymMMa JEHEXHBIX CpEACTB, JOCTYIHBIX B ONpeAeNeHHbIH MOMEHT BpPEMEHU I
coBepuieHus onepanuii mo Cdery KapTel, BKJIIOYamomas coOCTBeHHble cpeacTBa Kimenra (mpu OTCyTCTBHU
TEKyLIeW 3aJ0JDKEHHOCTH) W J{OCTyNHBINA JIMMHUT KPEIUTHBIX CPEACTB, 3@ BBIUCTOM CYMM DPaHEE COBEPIICHHBIX
omepanyii C HCIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapTel. YMmeHblieHne PacxomgHoro mumuta
MIPOM3BOAMTCA MIPU COBEPIICHUH omepann o CueTy KapThl B COOTBETCTBHH € yciaoBUsIMHU Jlorosopa.

PexBu3UTHI KapThl — HOMEP KapThl, CPOK NEHCTBUS KapThl, uMs U pammius [epxkarens (pu HaIUYUH), KOJ
poBepKkHu noumHHOCTH KapThl CVC2/CVV2.

PexBusursl NFC-kaptsl — HOMep 1 cpok neiicTBust NFC-kapThi.

CepBuc «/Inajgorm» — BO3MOXXHOCTh 00MEHa TEKCTOBBIMU COOOIICHUSIMH, ayAnuo-, $OTO- U BUACO-HH(pOpMaIei,
rpadUUecKUMH U300pakeHUAMH, MHOM HMH(pOpManued B pEKUME peaJbHOro BpeMeHH Mexny Kimenramuy,
ucnoJib3ytonmMu MoOmibHOe NpritoskeHue banka, a Takxe mexay Kimentom n bankom.

Cucrema «CoOepbank Omnutaiin» (COepOéank OmnJaliH) — aBTOMAaTH3MpOBAaHHAs 3allUIIEHHAs CHCTEMa
JMCTaHIIMOHHOTO obciyxuBanusa Kimnenra uepes Odunmanbublii calit banka, a Takke MoOWIbHOE MPUIOKEHUE
banka.

CpeacrBa pgoctynma — HaOOp CpeAcTB, BblAaBaeMbix/onpeaeisieMblx bankom s Waentudukammu wu
Ayrentudukanuu Knuenra uepes Y gajaeHHbIe KaHa bl 00CTYKUBaHUSL.

K cpenctBam nmocryma x Cucreme «COepbank OwnmaitH» otHocurcs Jlorun (Mnentudukatop moib3oBatens),
[HoctosHubI mapons, OgHOpa3oBble mapoiu, buomerpuueckue nepcoHanbHble naHHble KimeHrta; x Ycmyre
«MoOwnbHBIT 0aHK» — HOMEp MoOmITEHOTO Tenedona; B KontakTHeri ieHTp banka — KonTponsHas nHbopmarius,
Kox knmeHTa n/nnm oTBETH Ha BOIIPOCH O MEPCOHANBHBIX NaHHBIX KimeHra, 3apeructpupoBanHblx B banke ais
KOHTakTOB ¢ Kimenrom, buomerpuyeckue nepconanbuble TaHHble KineHTa; B ycTpoiicTBaXx caMo0OCITy>)KUBaHUS —
kapta u [IMH, buomerpuueckue nepconanbHble qanusie Knnenra.

CymMa npeBbIIIeHUS JTUMHATA KpeaIMTa — KpeAuT, peaocTaBiseMblii bankom Knuenrty B ciydae, koraa cymma
OTIEpaLlUH 10 KapTe NpeBblaeT PacxoIHbIi JTUMHUT 11O KapTe.

Cuyer (Cuyer KapThl) — cueT (PU3MYECKOTO JIMIA, OTKPHITHII Ha OCHOBAaHMH JoroBopa ¢ baHkom mns ydera
OTIepaLUii, COBEPLIAEMBIX C HCIIOIB30BaHNEM KapThl/peKBU3UTOB KapThl/NFC-KkapThl.

Cuer Yuactuuka B IIporpamme — cuer, otkpriBaeMblil [IAO «Aspodiaor» Yuactauky IIporpammsl i yuyera
Muutb, HAaYHUCITSIEMBIX B COOTBETCTBUH C YCIOBUSAMEU [IporpamMmel.

Cuert yuyera Muasb — cuer, oTkpbiBaeMblii bankom Jlepxkarento Kaprtel Visa «Adspoduioty, npeqHazHaYeHHbIN IS
ydyeta Muis.

YaajeHHble KaHaJbl OOCHYKHBAHMS — KaHaIbl/ycTpoiicTBa baHka, mnpeqHa3Ha4YeHHbIE JJIsI COBEPIICHHS
0aHKOBCKMX omepauuii B coorBercTBuM ¢ JloroBopom: YcrpoiictBa camooOcmyxuBanus banka, COepOaHk
Oumnnaitn, MoOunbHbIl 6aHK, KoHTakTHBIN 1IeHTp baHKa.

Yeayra «MoouiabHblii 0aHk» (MoOMIBHBIA 0aHK) — ycilIyra AUCTaHUIMOHHOTO OOMEHa COOOIICHUSIMH MEXILY
Knuentom u Bankom ¢ nienbio obecriedenust KMeHTy J0ocTyna ¥ yIpaBieHUs] CBOMMHU CUETAMHU KapT U JPYTHMHU
ycayramu, mnpegocrtaBisiemas bankom Kimenty Ha MoOWIBHOM yCTpoOicTBE 1O HOMEpPY, HCIHOIb3YEMOMY
KnuentoMm nms momyuenus yciiyr MOOWIIBHOW (MOJBMKHOW panuoreniepOHHOM) CBsI3M, WIM Ha MOoOWIBHOM
yCTpoicTBe, Ha KOTOpoM KireHToM ycTaHOBjiIeHO MoOHIbHOE NpuiIokeHnue banka. J[jis monydeHus cooOmeHui
Banka KinueHTy HEOOXOAMMO HAJIMYKME MOIKIIOUYECHUS K MOOMIIbHOM (ITOABMKHON paaroTesie(hOHHOMN) CBA3U U/UIH
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2.61.

2.62.
2.63.

2.64.

2.65.

2.66.

2.67.

2.68.

2.69.

2.70.

2.71.

2.72.

2.73.

3.2.

3.3.
3.4.
3.5.
3.6.

cetr Untepret. CooOlieH s HanpaBiisaoTes B Buae SMS-cooOmiennii u/unu Push-yBemomieHuii.

YerpoiictBo  camooOcay:xkuBanuss — OaHKoMaT, WHGOPMALMOHHO-TUIATSKHBIA — TEpMHHAN, TEPMHUHAI

ABTOMAaTHYECKOTO OOMEHa BAIIIOT — DJIEKTPOHHBIA MPOrPaMMHO-TEXHUYECKUI KOMIUIEKC, MPEeIHAa3HAYSHHBIN s

coBepieHus 6e3 ydactus pabotHuka banka omepanuii Beigauu (mpruemMa) HaJHMYHBIX JACHEKHBIX CPEICTB, B T.4U. C

WCTIONB30BaHUEM TUIATEKHBIX KapT, Mepenadn pacnopsbkeHnid KimeHTa o mepedrcieHuH JeHEKHBIX CPEACTB C

OankoBckoro cuera KimeHTa u IpyTrux omneparuii.

YuacTauk [Iporpammsl — iuiio, 3apeructpupoBantoe B [Iporpamme.

DJIeKTPOHHBIH AOKYMEHT — JOKYMEHT, C)OPMHUPOBAHHBIN C HCIOJH30BAHHEM aBTOMATH3HPOBAHHBIX CHCTEM

banka u comeprkamuii B 2JIEKTPOHHOM (popme:

- pacnopspkenue Knmenrta banky Ha coBeprinenne oneparuii mo CueTy Wil HHBIX onepanuii B pamkax Jlorosopa,
u/unu

- ycnoBus 3akitoyaemoro Jlorosopa uinu 3asBienue Knuenra Ha 3akmrouenue Jlorosopa, u/min

- YCJIOBUS MHBIX CIEJIOK, COBEpLIAEMBIX B paMKax JloroBopa, 1/uiu

- wmHbopMaIuio 00 onepanusx, copepiraeMbeix Kiamenarom B pamkax Jlorosopa.

Credit Momentum — HemepcoHanM3UPOBaHHAS MEXIAyHapoaHas kpemutHas kapta Visa Credit Momentum wiu

MasterCard Credit Momentum. Bwigaercs B Ilogpasnmenenun banka u B Mectax mnpucyTcTBus banka Ha

(m3nyeckoM Hocutene (TUIACTHK) WITH BBITTyckaeTcs yepe3 Coepbank OnmaitH ¢ upoBbIM TUIIOM BEITYCKA.

IMEI (International Mobile Equipment Identity) — wmexayHaponHbiii uneHTH(UKaTOp MOOHIBHOTO

YCTpOMCTBA.

IVR (Interactive Voice Response) — cucrema camooOCTy>KUBaHUsI (C TOJIOCOBBIM MEHIO), JocTymHas KiueHty

IIpru 3BOHKE B KonTakTHbIHI LCHTP EaHKa, II03BOJIAIOII A KHI/ICHTy C HCIIOJBb30BaHHUEM TOHOBBIX KJIaBHUIII Ha

TeneoHHOM armapare MOTYYUTh MH()OPMAIMI0 B aBTOMATHYECKOM pexuMe (0e3 COCOUHEHHS C OIepaTopoM),

00 COETMHUTRCS ¢ oreparopoM KOHTaKTHOTO IIeHTpa MO TeMaTHKe, BEIOpaHHOW KIMeHToM B TOJI0COBOM MEHIO

CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoOwIbHOrO TenedoHa,

BKJIFOUAIOIIHI KOJI CTPaHbI, HAITMOHAIBHBIN KOJI HAIPABJICHUS U HOMEp a0OHEHTA.

NFC-kapTa — 3IeKTpOHHOE CPEJCTBO IJIaTeXa, BBITYCKAEMOE CaMOCTOSATEIbHO KIMEeHTOM ¢ MCHoibp30BaHHEM

MoOWIBHOTO TPUIIOKEHNS, YCTAaHOBIEHHOTO Ha MoOMITbHOM ycTpoiicTBe KimeHnTta, Kk KpemuTHON KapTe, KOTOpoe

mo3Bomsier Kimenty coBepmats omepammu 1Mo CUeTy € HCIONB30BaHWEM TEXHOIOTUH OeCIpOBOIHOM

BBICOKOYACTOTHOM CBsI3U Mayioro paauyca aeicteus (NFC).

Push-yBemomiienne — coobmienre, HampasisieMoe bankoM ¢ Wcmons3oBaHneM ceTd MHTepHeT Ha MoOHIBHOE

YCTPOMCTBO C YCTAHOBJICHHBIM HAa HeM MOOMIIBHBIM MPHIIOKeHHEM baHka.

SMS-coobuienne — TeKcToBOE coollieHne, HanpasisieMoe bankom/Kinnentom Ha/c HOMep(-a) MOOMIILHOTO(-BIX)

tenedona(-o) Kimmenra, noakmodeHHOTo(-b1x) K MoOMIbHOMY OaHKY.

USSD-koManga — TEKCTOBOE COOOIIEHNE B BH/IE KOPOTKOW KOMaH/IbI, HanpaBisiemoe KimenToM B bank ¢ Homepa

MoOuIbHOTO TenedoHa, MOAKIIYeHHOr0o K MoOmibHOMY 0aHKy. IlepedeHb COTOBBIX OIMEpaTopoB, MO KOTOPHIM

JIOCTYIICH CepBHC, pa3MelieH Ha OduiransHoM caiite banka.

TepMuHBI «mpocTasi NIEKTPOHHAS TOANNCHY», «yCWIEHHASl KBAJIH(UIIMPOBAHHAS YJIEKTPOHHAS MOANHCH

npumensiiores B Jlorosope B coorBerctBun ¢ ®enepanpHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 3neKTpoHHOI

TTOITTUCH.

TepMuH «3JIEKTPOHHOE CPEACTBO MJaTexka» npuMmensercs B JloroBope B coorBeTcTBrn ¢ DenepabHbIM 3aKOHOM

o1 27.06.2011 Nel61-D3 «O HaMOHANBHOM MIATEKHOW CUCTEME.

KPEJUTHASA KAPTA

. KapTa SIBISIETCS COOCTBEHHOCTHIO baHka u BbIJACTCA KIII/ICHTy BO BPCMCHHOC IIOJIb30BAaHUC. KapTa MOJKET OBITh

MEPCOHANIM3UPOBAHHON (C yKa3aHWEM Ha JIMIEBOM cTopoHe KapThl WMeHH u  (amunun Kiumenra) mmbo
HETNepCOHATM3UPOBaHHON (0e3 yKa3aHusl Ha JMLEBOW CTOpPOHE KapThl MMEHHBIX NaHHbIX Knuenra). Kapra moxer
OBITH BBINYIIEHA Ha (PU3NIECKOM HOcUTeNe (TIAacTUK) 100 ¢ U(POBBIM THIIOM BBIITYCKA.

Jepxarenem KapTsl SIBISETCS JHUIO, HA MMsI KOTOPOTO BBINYIIEHA KapTa, MOIYyYMBIIEE MPaBO Ha MOJb30BaHUE
KapToil B coorBeTcTBUM ¢ JloroBopom. O6paser noanucu Jlep>kartesis KapThl UMEETCsl Ha 000POTHON CTOPOHE KapThl
(TIpy HATTMYUH TIOTIOCHI JTST TTOIITUCH ).

Brimyck momonHATENbHBIX KapT K CUeTy KapThl HE OCYIIECTBIISETCS.
IIpu BeImycke KapThl baHk uMeeT mpaBo MPOBEPSITH CBEAeHMSI, ykazaHHbIe KirenToM B 3asiBIIeHUH.
Bbank nmeet nmpaBo oTKa3aTh 0€3 00BSICHEHHS MPUYMH B BBIITYCKE, IEPEBHINTYCKE WM BbIIade KapThl.

bank He BBITyCKaeT W HE BBIACT KapThHl JIMIIAM, KOTOPBIC NMPU3HAHBEI OAHKPOTAMHU, WM B OTHOIICHHUH KOTOPBIX
BeJeTcsl Jeli0 0 OaHKpOTCTBE B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 Nel27-®3 «O
HECOCTOSITENILHOCTH (0aHKPOTCTBE)».
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3.7.

3.8.

3.9.

3.10

3.11.

3.12.

BaHk BIpaBe HE OCYIIECTBIATH BBITYCK M BBIJAYY KapT (PU3UUCCKUM JHUIAM, YbH JTAHHBIC COBMAJIAIOT C JAHHBIMH

JIMIL

- BKJIIOYCHHBIX B MEepeUeHb (YM3UYCCKUX JIHI], B OTHOIIEHWH KOTOPHIX UMEIOTCS CBEICHHUS 00 MX IMPHYACTHOCTH K
SKCTPEMUCTCKOU NESATEIBHOCTU WIH TEPPOPUMY;

- B OTHOIICHHWHU KOTOPBIX MCKBEIOMCTBEHHBIM KOOPAWHAIIMOHHBIM OpTraHOM, OCYIIECTBJIAIOIIUM (I)YHKI_II/II/I 10
HpOTHBOHCﬁCTBHIO q)HHaHCHpOBaHI/IIO TCppOopr3Ma, MPUHATO PCHICHUE O 3aMOpaXUBAHUH (6J'IOKI/IpOBaHI/II/I)
ACHEXKHBIX CPCACTB UJIU MHOT'O UMYIICCTBA,

- BKJIFOYCHHBIX B MEPEUYCHb (PU3MUYECKHUX JIUI, B OTHOIIEHUH KOTOPHIX UMEIOTCS CBEJCHHS 00 WX MPUYACTHOCTH K
pacIpoCTPAHEHUIO OPYKHUSI MACCOBOTO YHUYTOKCHHS

- B OTHOIIEHUH KOTOPBIX WHOCTPAHHBIMH TOCYJapCTBaMH, TOCYIapPCTBEHHBIMUA OOBEIUHEHUSIMH H/HIN COI03aMHU
U/WIH  TOCYJIApCTBECHHBIMU  (MEXKIOCYIapCTBCHHBIMH)  VYPSKICHUSMH HWHOCTPAHHBIX TOCYJapCTB WU
TOCY/IapCTBEHHBIX OOBEAMHEHWH W/WIM COI030B BBEJEHBI MEpPHl OTPAaHMYMTENHHOTO XapakKTepa, a TaKxKe
($U3MIECKUM ITUTIaM, IEHCTBYIONIMM OT MMEHHU WA T10 YKa3aHUI0 (PH3MUECKUX U IOPUINYECKUX JTUI], OTHECEHHBIX
K TIEPEYUCIICHHBIM BBIIIEC KATETOPUSIM.

Kapra moxer ObITh Mcmonb3oBaHa KiMEHTOM I OIUTATHI TOBAapOB M YCIYT, MONYYESHHs/BHECEHHS HAITMIHBIX
JICHS)KHBIX CPEIICTB B KPESIUTHBIX OPraHU3AIUAX, YepPe3 YCTPOMCTBA CaMOOOCIY)KUBAaHUS, a TaKKE COBEPIICHHS
WHBIX OTepanuii B cooTBeTcTBHH C J[oroBopoM. BO3MOXHOCTH OIJIATBI TOBAapOB W YCIYT, IOyYEHUS/BHECEHUS
HaJU4HbIX JCHEKHBIX CpPEICTB ONPEACNAeTCS HAIMYUEM B MECT€ HCIOJb30BAHMS KAapThl JIOrOTHUIIA
COOTBETCTBYIOIIEH MEXIYHAPOIHOM IMJIATEKHON CUCTEMBI.

Ycenyru o mpoBefieHHI0 Oe3HATMYHBIX MIEPEBOIOB JCHEKHBIX CPENCTB Ha cuYeTa (U3NIECKUX M FOPUANYECKHUX JTUI]
co Cuera KapThl IO Pa30BbIM U JUIMTEIbHBIM NOPYUYECHHUSAM HE IIPEIOCTABISIOTCS, 3a UCKIIOUYECHUEM NIEPEBOIOB YEPE3
Coepbank Onnaitn™® ma cuera BBHINTYIICHHBIX baHkOM /1e0eTOBBIX KapT W TMEPEeBOJIOB B paMKax yYCIYTH
«ABTOILIIATEX.

Brimaya Hamu4HBIX JTEHEXHBIX CpelacTB co (Cdera KapThl OCYIIECTBISETCS TOJBKO Tpu Haimwmuuu y Kimenra
JEHCTBYIOLIEH KapThl.

. bank ocraBuser 3a co0oii mpaBo B 1000 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHSATh HaOOp oreparnuii U

YCIIyT, KOTOpPBIE MOTYT OBITh COBEpIICHBI HIIM MOJYYEHBbI C HCIOIb30BAaHHEM KapThl/pekBU3nTOB KapThl/NFC-
KapThl, MpeAycMOTpeHHbIX JJoroBopom, ¢ yBenomiuenneM Kinuenra B Otdere n/unu B [loapaznenenun banka n/umm
yepes OdurmaneHeiii caiit banka.

KnueHT yBenomiieH o TOM, YTO B OTHOIICHUH HEKOTOPHIX OAHKOBCKUX OIEpalfii, OCYIIeCcTBIsIeMbIX KireHTom c
UCIIOB30BAaHUEM KapThl/peKBU3UTOB KapThl/NFC-KapThl, MOTYT NPHMEHSTHCS OIPAaHUYCHHS, YCTAaHOBJICHHBIC
3aKOHOJATENbHBIMA W HOPMAaTUBHbIMM akTaMu Poccuiickoil ®enepauuu, BHYTPEHHHMMM IIpaBUJIaMU U
nporenypamMu banka w/unu Ipyrux 0aHKOB, (PUHAHCOBBIX YUPEXKICHHH W/WITH TUIATEXKHBIX CUCTEM, Yepe3 KOTOphIe
TaKue ONEpalny OCYIIECTBIISIOTCS.

[IpenocraBnenue ycmyr, MpeXyCMOTPEHHBIX JOTOBOPOM, OCYIIECTBIAETCS TOJBKO B CIydae YCHEIIHOW
Unentnduxanmu n Ayrenruduxannu Knuenra.

3.12.1. Ilpu npenocraBienun ycayr B paMkax [lorosopa Unentudukanus Knuenra bankom ocymectsisercs:

- mpu npoBeleHuu onepauuu udepe3 [logpasmenenus banka — Ha ocHOBaHUM HpenbsiBiaeHHOW KimeHTom
KapThl W/WIM Ha OCHOBAaHWHU JIOKYMEHTA, YJAOCTOBEPSIONIEro JuuHOCTh KiueHnra, w/uinu buomerpuueckux
MepPCOHANBHBIX AaHHbIX Kimenra. KimeHT cuwrtaercs HISHTU(QUIMPOBAHHBIM B CIydae COOTBETCTBHUS
nH(pOpMaIui, HAHECEHHOW/3aMCaHHOW Ha KapTy (MarHUTHYIO IMOJIOCY KapThl, B MHKPOMIPOIECCOP KapThl,
JIUIICBYIO CTOPOHY KapThl), W/WJIM COOTBETCTBHS PEKBU3UTOB JIOKYMEHTA, YJOCTOBEPSIOUICTO JIMYHOCTD,
nHpopMaluy, cojepxaiieiics B base nanHpix banka, n/uiu Ha OCHOBaHMM OTBETa OT aBTOMATHU3UPOBAHHON
cucteMbl banka o0 crenmeHu cxokectTh buoMerpuueckux NepcOHANbHBIX JaHHBIX KiwneHta ¢
buomerpuyeckuMu nepcoHaIbHBIMU JaHHBIMU, UMEIOIIUMHUCS B baze nanubix banka;

- npu mpoBeaeHuH onepauuii uepe3 Cucremy «CoOepbank OmilaliH» — Ha OCHOBaHMU BBeaeHHOro Jlormna
(Unentndukaropa monb3oBareist). KimeHT cuuTaercss WACHTU(QUIMPOBAHHBIM B CIydae COOTBETCTBHUS
Jlornna (Mnentudukaropa monb3oBartens), BBeiaeHHOro Kimentom B Cucremy «CoOepbank OHnaitey,
Jloruny (Mnentudukatopy moss3oBareis), conepxamumcs B baze nanupix banka;

- TP NPOBEJCHUU OIlepaluii uepe3 YcTpolcTBa camooOcmykuBaHus baHnka — Ha OCHOBaHUM MPEIbSIBICHHON
KnentoMm kaptel w/mnu  buomerpuueckux repcoHadbHbIX JaHHBIX Kimenta. KimeHt cuwmraercs
WJCHTU(QHUIIMPOBAHHBIM B CIIy4ae COOTBETCTBUS MH(OpMAIMM, HAHECEHHOW/3alTMCAaHHOW Ha MAarHUTHYIO
MOJIOCY KapThl WM B MHUKPOIIpOLeccOp KapThl, nHpopManuu, coaepxamieiicss B base nanneix banka w/unu
Ha OCHOBaHMM OTBETAa OT aBTOMAaTHU3MPOBAaHHOW cHcTeMbl baHka o cTemneHu cxoxectn buomerpruyeckmx
MepcoHaNbHBIX AaHHBIX Knnenrta ¢ buomerpnyecknMu mepcoHaNbHBIMH JaHHBIMH, UMEIOIMUMUCA B baze
JTaHHBIX banka;

- B KonrakTHOM IieHTpe baHka — Ha OCHOBaHHWH HOMEpa KapThl/4acTH HOMEpa KapThl W/WIHM 1O (aMUIIUH,
uMeHH, oTdecTBy (nmpu Hanmuwmu) Knuenra (npu oOpamiennn Knuenta B KonTakTHbld 1ieHTp banka), Ha

12 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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3.13.

3.14.

3.15.

3.16.

OCHOBaHMHM HOMepa MoOMiIpHOTO Tenedona KimenTa, mogkimodeHHOTO K MoOWiIsHOMY OaHKY, W UMCHH U
otdyectBa (mpm Haymuwu) KimeHra (mpu ocymecTBiaeHHH baHKOM HCXOmAIero Telie(OHHOTO 3BOHKA).
Wudopmanus, mnonmydeHHas B pesynbrare VaeHTndukamnuu, JODKHA COOTBETCTBOBATH WH(OPMAIIVH,
conepxarieiics B baze nannnix banka;

- B MoOunbHOM OaHKe — Ha OCHOBAHMM HOMEpa MOOWIIBHOrO Tene(doHa, COAepXKallerocs B COOOIIEHHH,
moJryaeHHOM MOOMITBHBIM OaHKOM.

3.12.2. Tlpu npenocraieHun yciayr B pamkax Jloroopa Ayrentudukanys Knventa bankom ocyimecTBisiercs:

- TIpHW IpoBeaeHnH onepanuii uepe3 [lonpasmenenus banka — Ha ocHOBaHWH BBoAa npaBwmibHOTO [IMHa n/mmm
Ha OCHOBAaHHUM IIOJIOKUTEIHHOTO OTBETa OT aBTOMATHU3UPOBAHHOW CHUCTeMBbl baHka O cTemeHM cXOoXecTH
Bruomerpuyecknx mnepcoHanbHBIX AaHHBIX Kimenta ¢ bromerpryeckuMu NepCcOHANBHBIMU JaHHBIMH,
nmeromumuca B base nanabix baHka, W/uiaum Ha OCHOBAaHMM JOKYMEHTA, YIOCTOBEPSIOLIETO JHUYHOCThH
KnmenTa n/mnu myrem BBoga KimentoMm Ha TepMmuHane/MOOMIEHOM pabodeM mecte paboTHrnka banka koxa,
noiydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOwibHOro Ttenedona Kmumenra. bank
HanpaBisgeT ¢ Homepa 900 kom B SMS-coobumiennun Ha HoOMep MoOunbHOro tenedona Kiumenra,
MOAKITFOUeHHBIH K MoOuinpHOMY 6aHKy. B ciiydae ecnin y KimenTa He monkimodera Ycmyra « MoOMITEHBINA
Bank» — xon HampaBisieTcss Ha HOMEpP MOOWJIBHOrO TenedoHa, yka3aHHBIH B 3asBIeHMH Ha OaHKOBCKOE
o0cITy>)KUBaHNE WM B 3asiBJICHUU 00 n3MeHeHnu nHpopmanun o Kinmenre;

- mpu npoBeaeHHU onepauuii yepe3 Cucremy «CoOepbank OnnaiiH» — Ha ocHOBaHHMU [lOCTOSIHHOTO maposs
n/win OIHOPa30BBIX Mapoyiell W/WiIM Ha OCHOBAHMHU IIOJIOKUTEIBHOTO OTBETAa OT aBTOMATH3MPOBAHHON
cucremMbl baHka o0 cremeHHM CXOXXeCcTHM bHOMeTpHuyeckMX MEpCOHANBHBIX MAaHHBIX KimeHTta c
EI/IOMeTpI/I‘-ICCKI/IMI/I INEPCOHAJIbHBIMU JaHHBIMU, UMCIOIIIUMUCH B baze JaHHbIX EaHKa;

- TpH TpOBElIEHWM omepanuidi uepe3 YcrTpoiicTBa camooOciyxuBaHus baHka — Ha OCHOBaHHMM BBOJA
npaBwibHoro [IMMHa w/wim Ha OCHOBaHHMM TOJIOKUTEIBLHOTO OTBETa OT ABTOMATU3MPOBAHHON CHCTEMBI
banka o crenmeHu cxoxectd buomerpuyeckux MNepcoHaNbHBIX AaHHBIX Kiuenta ¢ buomerpuueckumu
NEpCOHAJIBHBIMU OaHHBIMH, HMCIOIIMMUCA B baze JaHHBIX EaHKa, I/I/I/IJ'II/I IIyTEM BBOJA Kinnentom B
YcrpoiictBe camooOciyxuBanus banka kona, moimydeHHOro B SMS-cooOmenun ¢ Homepa 900 Ha HOMeEp
MobunpHOTO TenedoHa Kimenrta. bamk HampaBmser ¢ Homepa 900 kom B SMS-coobmieHnun Ha HOMEp
MobunpHOTO Tenedona Kimuenra, momkmodenHslii Kk MoOwisHOMY OaHKy. B ciydae ecnm y KimenTa He

nojkiroueHa Yciayra «MoOwibHbIM baHk» — Koi HampaBisieTcs Ha HoMep MOOWIBHOTO TenedoHa,
YKa3aHHBIA B 3asBleHNH Ha 0aHKOBCKOE OOCITy:KMBaHWE WIX B 3asBICHHHA 00 M3MEHEHHH WH(OPMAIUHU O
Kimenre;

- B KonraktHoM nentpe banka — Ha ocHoBaHWUM TpaBwiIbHON KoHTponpHOW mHpOpMammu Knunenrta, Koma
KIIMCHTa W/WIIM OTBETOB Ha BOMPOCH O TEPCOHANBHBIX NaHHBIX KimeHra, copepkamuxcs B baze maHHBIX
Banka w/unm Ha OCHOBaHUM IMOJIOKHUTEINBHOTO OTBETA OT aBTOMAaTH3MPOBAHHOW cHcTeMbl baHka o creneHn
CX0XKECTH bHOMeTpuuecKnx MepCOHaNbHBIX JaHHbIX KimeHTa ¢ brnoMmeTrpuuecknMu NepCOHAIbHBIMU
JaHHBIMU, HMeronumucs B base nanubix banka;

- B MoOunsHOM 0aHKe — HAa OCHOBaHHMM HOMEpa MOOWIBHOro TejedoHa, colepKaierocss B COOOIICHHUH,
MOJTy4YeHHOM MOOMIBHBIM OaHKOM.

Knuent cormamaercs ¢ Tem, 4TO MpHUMEHAEMblEe NPU COBEPIIEHHH ornepanuid B pamkax JloroBopa MeToOJbI
Unentnduxaumn un Ayrentuduxaunu Knuenra, ompeneneHaole B JloroBope, SBISIOTCS AOCTaTOYHBIMU U
Ha/JIeKaluM o0pa3oM MOATBEPXKAAIOT MpaBa baHka Ha mpoBeneHHE omepauuii ¥ MperocTaBieHle HHPOPMaLUK
o CyeTy KapThl.
O6pabotka bankom bromerpnieckux nepcoHanbHbIX JaHHBIX pu Unentndukamum n Ayrentudukannu Knuenra
bankoM ocymiectBisieTcst Tonbko Mpu Hannmuuu y banka cormacus Kimenra Ha o0paboTky ero buomerpuuecknx
MIEPCOHANBHBIX JaHHBIX B MUCBMEHHON (OpMe, a TAKKe MIPH HAIMYNU TEXHUIECKOM BO3MOKHOCTH.
JokymeHnTsl, odopmisieMble B pamkax JloroBopa, B TOM YHCIIE pacyeTHbIe (PacudeTHO-KAaCCOBBbIC) IOKYMEHTHI,
(dbopMHpyeMBble IPH COBEPILIEHUH ONEPALU C UCTIONB30BAHUEM KapThl (HOMEpa KapThl), MOTYT OBITH MOJIHCAHBI
COOCTBEeHHOPYYHOH moamuchio Knwmenta, 1ub0 COCTaBICHBI B BHIE DJIEKTPOHHOTO MTOKYMEHTA M TIOJIMHCAHBI
AHasioroMm CcoOCTBEHHOPYYHOH IOJINMCH/TIPOCTON 3IeKTpoHHOH mnoanuceio Kimenra. Ilpumenenue Amnanora
CcOOCTBEHHOPYYHO! HOAMUCH/TIPOCTON 31eKTpoHHOH monnucu Knuenra B pamkax JloroBopa ocyliiecTBiseTcs B
MOpSAJKEe W Ha YCJIOBHAX, mpeaycMoTpeHHbIX [lpaBmmamu smextponHoro B3ammopeiictsus (IIpumoxkenme 2
OOMmMM yCIIOBHSIM).
[opsimox odopmiieHHss pacdeTHBIX (PacueTHO-KACCOBBIX) JOKYMEHTOB IIPU COBEPLICHWH ONepaluid C
ucnonb3oBanreM NFC-kaptol, onpenened B 11.11.3 O0Lux ycioBHid.
Knuent obs3yeres:
He coobmare [IMH, Kontponbsayto mndpopmanumto, Kon kmmenra, Jlormn (Maentuduxarop monb3oBatens),
ITocTostHHBIN Maponb, OnHOPa30BEIe MAPOIH, MTAPOb MOOMIFHOTO YCTPONCTBA, B MTaMATH KOTOPOTO COXPAaHEHBI
PexBusutel NFC-kapTel u/nnm ycranoBineHo MobOuibHOe npuiioxxkeHue banka, He mepenaBaTh KapTy/PeKBU3HUTHI
KapTbl, MOOMIbHOE YCTPOHCTBO, B MaMSATH KOTOporo coxpaHeHbl PekBu3utel NFC-kapTbl W/unu ycTaHOBJICHO
MobunpHoe npunokeHue baHka, TpeTbUM JHLAM, NPEIIPUHUMATh HEOOXOANMBIE MEPHI Ul MPEAOTBPAILECHUS
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3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

yTpathl, TOBPEKACHUS, XUIIECHHUS KapThl, MOOMIBHOTO YCTPOWCTBA, B MAMITH KOTOPOTO COXpPAHEHBI PeKBH3UTHI
NFC-kapThl u/uan ycTaHOBICHO MoOUIbHOE TIpUiIoKeHre baHka;

HECTH OTBETCTBEHHOCTH II0 OIIEPAIlMAM, COBEPIICHHBIM ¢ Hcroyib3oBanueM [1MHa, Jloruna (Muoentudukaropa
nosb30BaTens), [locrostarOro maposist, OqHOPa30BBIX Maposiel, Py BBECHUH Mapoiisi MOOMIBHOTO yCTPOHCTRA,
B MIaMSATH KOTOPOro coxpaneHbl PekBu3utel NFC-kapThl u/wiu yctaHOBICHO MoOwibHOE nipuiioxkeHne baHka;

HE COBEpILATh OMEPAINK C UCIOIb30BAHUEM PEKBU3UTOB KapThl MOCJE €€ clayd B baHk wiam mocie ucTedeHus
CpOKa ee IEHCTBHUS, a TAKXKE KapThl, 3asIBICHHON KaK yTpauCHHas;

HE T03[1Hee pabodero MHS, CIEAYIOMIETO 3a THEM BO30YXKIEHHS IMPOWU3BOJCTBA IO €Ty O OaHKPOTCTBE, B
cootBeTcTBUH ¢ DemepanmbHbM 3aK0oHOM OT 26.10.2002 Nel27-®3 «O HecoCTOSTETHHOCTH (OAaHKPOTCTBE)»
MUCHMEHHO YBeoMUTh 00 3ToM [lonpasnenenue banka;

COXpPaHATh BCE JOKYMEHTHI II0 OICpalusM C KapTod B TeuyeHWe 6 (IIeCTH) MECAIEB C JaThl COBEPIICHUS
oTIepaIiy U MPEACTaBIATh MX B baHK Mo mepBoMy TpeOoBaHMIO B yKazaHHBIE BaHKOM CpOKH ISl TOATBEPKACHUS
MIPaBOMEPHOCTH COBEPIICHHS OTIEPAIIH 110 KapTe WU ISl YPETYIUPOBAHUS CIIOPHBIX CUTYAITHIA.

Ecam nadopmanms o [1MHe, peksusurax kapthl, Jlornae (Mmentndukarope mois3oBarens), [locTosHHOM mapore,
OnHopa3zoBbix napoisix, KonrponsHoit nHpopmanun, Kone kimeHTa crana AOCTyIHA TPETHUM JIUIAM, a TaKKe B
cllyyae BOBHUKHOBEHUsI pUCKa HECAHKIIMOHUPOBAHHOTO MCIONB30BaHUS KapThl/pekBu3nToB KapThl, [I11Ha, Jloruna
(Unentudukaropa noms3oBateis), Ilocrosaaoro mapois, OMHOPa30BBIX MMapoiieii, HoMepa MOOHIBLHOTO TenedoHa
Kimenta, moaxmouenHoro k Mo6misHOMY 0aHKy, KineHT momkeH HeMeasieHHO cooOmmTh 00 3ToM B baHk mo
tenedonam, ykazanHeiM B [lamstke [epxkarens. [lpu kommpomeranuun [TMHa, xapThl/peKBH3UTOB KapThl, AJIS
JalbHEWIIero MCIONb30BaHusl KapThl KimeHTy HeoOXoOuMo monxaTh 3asBICHHUE HA IEPEBBITYCK KapThl B
[Togpa3nenenue banka unu uepe3 KonraktHeiid neHTp banka.

B cayuae yrpatel kapTsl KiMeHT 1omKeH HEMEIUIEHHO BBIOJHUTH OJHO U3 CIEAYIOIINX ACHCTBUN, HEOOXOAUMBIX
JUIsl BIIOKMPOBKY KapThl:

Coobmmute 006 yrtpare kaptel B bank mo Temedonam, ykazanHbiM B llamsarke Jlepkartens, W ciemoBathb
IMMOJTYYCHHBIM HHCTPYKIHAM. yBe,[[OMJ'ICHI/Ie Knnenra cuuraercs IMOJIy4YCHHBIM B MOMCHT 3aBCPUICHHUA
TesnehoHHOTO pa3roBopa ¢ oneparopom KonrtakrHoro nenrpa banka, B xone kotoporo KimeHT npenoctaBui BCro
HE00X0IUMYyI0 HH(OPMALIHIO AT BHIIOJIHEHHS BIOKUPOBKY KapThl.

Oo6patutscs B [lonpaznenenne banka.

Ecnu xapra monkmodena Kk MoOMIbHOMY OaHKY — BBITTOJIHUTH AEHCTBUS, HEOOXOAMMEBIE 11 BIIOKHPOBKH KapThI
B COOTBETCTBHU C PyKkoBOACTBOM Mo Mcmonb3oBaHui0 MoOuibHOro OaHka, pasmenieHHBIM Ha OduipaabHOM
canite banka.

IMpu wammumm noctyna B Cucremy «COepOank OHaiiH» — BBINOJHUTH JEHCTBUS, HEOOXOIUMBIE JUIS
brokupoBku KapThl B COOTBETCTBHU ¢ PykoBomcTBOM 10 Mcnonbs3oBanuto Coepbank OHiaiH, pa3MeIeHHbIM Ha
OdunmansHoM caiite banka.
KiineHT HeceT OTBETCTBEHHOCTH 3a BCe Omepaiuu ¢ kaproi/pekBuszutamu KapTbl/NFC-kapThl, COBEpIICHHBIE 10
MOMeHTa noiy4eHus: bankom yBesomieHust 00 yrpare KapThl B COOTBETCTBUU ¢ 1.3.18 OOmmx ycioBuid.
baHK HeceT OTBETCTBEHHOCTh IO OInepaiusM ¢ kaproii/pekBusutamu KapThl/NFC-kapThl, COBEpIICHHBIM MOCIE
nosy4eHus ot Kimenra yBegominenus o0 yrpaTe KapThl B COOTBETCTBUH ¢ 11.3.21 OOmux ycnoBui.

B ciyuae coBepiieHUsI ONepald C HCIOJIb30BaHWEM KapThbl/pekBu3nToB KapThl/NFC-kapthl 0e3 cornmacus
Knmenra, KinueHT 107KeH IPOU3BECTH CIIEAYIONIHE ISHCTBHS:
3.21.1. Coobumte 0 HecaHKUMOHMpoBaHHOW KimeHtom omepaunu B bank mo TenedonHam, yka3aHHBIM B
[MamsTke Jlepkarens, B HanOoJiee paHHUH U3 CIACIYIOIIUX CPOKOB:
- He TO03JHee JHs, CICAYIOLIEro 3a JHeM monydeHus ot banka SMS-coobrenus/Push-yBegomieHus o
COBEPILEHHUH OTICPAIHH;
- He mo3gHee 8 (BOCHhMOr0) KaJleHAapHOTO AHS ¢ AaThl OTdeTa, CoAepKallero HeCAHKITMOHUPOBAHHYTO
Knuentom oneparnuto.
3.21.2. Tlocne yBenomiieHus banka o coBepllleHUM HeCaHKIIMOHUpoBaHHOW KimeHToM onepanuu 1o tenedoHy,
NoJaTh MUCBMEHHOE 3asBJIIEHHE O CIIOPHOW Omepalyy He MO3AHEe CPOKa, yKa3zaHHOro B 1.6.8 OOmmx
YCJIOBUH.

Bank nMeeT mpaBo ocymiecTBUTh BIOKHMPOBKY KapThl Mocie noidydeHust oT Kimenta nHpopMamnmuyu o CoBepIIeHUN
OTlepaliiil ¢ HCIONb30BaHneM KapTel/pekBu3uToB KapTel/NFC-kapTer 6e3 cormacus KimeHTa B COOTBETCTBHM
m.3.21 O0mux yCcIoBHiA.

BaHk HeceT OTBETCTBEHHOCTD IO ONEPAIlK ¢ KapToi/pekBusuTamu kapThl/NFC-kapThl, B TOM YHCIIE COBEPIIICHHOMN
0 MoMeHTa HarpasiieHus: KimmenTom B BaHK yBepomiieHHs o TpoBeieHHMU oriepanuu 0e3 coryacusi Kimenra B
cpoku, mpexycMorpennbie 11.3.21 O0mux ycinoBHiA, 3a HCKIIOYCHHEM CirydaeB, korga KinueHnt mapymmn OOmme
ycnoBus w/unu TpeboBanus [lamsarku Jlepxarens, 4To MOBIEKIO COBEPIIEHUE orepanuu 6e3 cornacus Kiuenra.
baHK MMeeT mMpaBoO MPUOCTAHOBUTH MPOBEACHHE OIEpaldii ¢ MCHOJIb30BaHHEM KapTbl/pekBu3uToB KapThl/NFC-
KapThI JJIs1 IPOBEPKH UX MPABOMEPHOCTH.
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3.25.

3.26.

3.27.

3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

3.38.

3.39.

3.40.

[Ipu oOHapyxeHUM KapThl, paHee 3asABICHHON Kak yTpaueHHas, KIHEHT [OMKEeH He3aMeIIUTEeIILHO
nH(popMupoOBaTh 00 3TOM bank u BepHyTh KapTy B baHK.

Kapra meiicTByeT 10 MOCIEIHETr0 AHS MECSIa, YKa3aHHOIO Ha JIUIEBOH cTopoHe KapThl/B COepOaHk OnitaliH,
BKJIFOUUTEINIEHO. 3aIlpeniacTcsi UCIOIb30BaHUE KapThl/PEKBU3UTOB KapThl C UCTEKIIIUM CPOKOM JeHCTBHs. baHk He
HECET OTBETCTBCHHOCTHU 332 HECBOSBPEMEHHOE MOTydeHue KiimeHToM nmepeBhIMyIICHHON KapThl.

Jlyis mepeBhIycKa KapThl 0 MUCTCYCHHS €€ CpoKa JeicTBUs KIIMEHT MOJDKEeH mojaTh MUCBMEHHOE 3asBIICHUC B
bank.

KineHt nomxeH BepHyTh KapTy B baHk:
npy ToJadue 3asBICHUS Ha MEPEBBITYCK KapThl 0 MCTEUEHHS €€ CpoKa ACUCTBHA (32 MCKIIOYCHHEM CIlydas
YTpaThI KapThl);
mo TpeboBanmto banka He mo3gHee 5 (WATH) paboyMX MHEH C JaThl MONYyYEHHUS yBeAOMJIeHHA OoT baHka o
BO3BpAaTE KapThl.
KnmeHnt o0si3yeTcs CBOEBpEMEHHO TONYyYUTh B baHKe MepeBHINMyIICHHYIO KapTy WM yBelOMHUTh bank 3a 60
(mwecTpaecsT) KaleHAApHBIX AHEH O UCTeUeHHs CpoKa JIeHCTBUS KapThl 00 OTKa3e OT MOJIb30BaHMs KapToi. bank
HE HeCceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MoiTydeHre KiimeHToOM nepeBhITyIeHHO’ KapThl.
Bank mMeer npaBo mepeBHITyCKaTh KapTy 10 NCTEUSHUH CPOKa ee ICHCTBUS B CiIydae, eciii KIMeHT MuchbMeHHO He
yBegoMun bank 3a 60 (mecTblecsT) KaleHAApHBIX AHEH A0 MCTEUECHUs] CPOKa JEHCTBHUS KapThl 00 OTKaze OT
MOJIb30BaHUA KapTOi.

Kiuent umeet npaBo noaatk B bank 3a 60 (1ecThaecsaT) KaJeHIapHbBIX JHEH 10 UCTCUCHHUS CPOKa JICHCTBUS KapThl
mMchMeHHOe 3asiBeHne 00 m3MeHeHWM lloapasnemenust banka anms AOCTaBKM KapThl, KOTOpas JODKHA OBITH
BBIIYILIEHA HA HOBBIM CPOK JACUCTBUS.
KineHT uMeer npaBo oTKa3zaTbCs OT UCMOIb30BaHUA KapThl. [Ipu OoTKa3e OT AallbHEHUIIEro UCIOIb30BAHMS KapThl
Kiuent o6s13an mogath B baHk MUCBMEHHOE 3asIBJIICHUE, BEPHYTh KapTy WM MOAATh 3asBlICHUE 00 yTpaTe KapThl (B
cJlydae yTpaThl KapThl) U TIOracUTh BCIO cyMMy OOI1el 3a70/pKeHHOCTH 10 KapTe Ha JIaTy MOralleHus.
B ciyuae mpekpallieHus BBITyCKa/TIEPEBBITYCKa KapT COOTBETCTBYIOIIErO BHJa baHk ocTamisieT 3a coOOW MpaBo
MIPH MIEPEBBITyCKe (0UePEeTHOM U IOCPOYHOM) BHITYCTHTh KITMEHTy KapTy HHOTO Buma’?, ¢ yBenomiienneM Knnenra
B Otuere w/mmm B llogpaznenennn banka w/mnmm yepe3 OpunmansHbii caT banka.
[Ipu mepeBbimycke kapThl baHK BIpaBe IEpPEBBITYCKaTh KapThl, paHee BBIMYIICHHBIE 0€3 BO3MOXXHOCTH
COBEpILICHHs oOmepaunuii nmo OeckoHTakTHbIM TexHonorusm MasterCard u «Visa PayWave», Ha KaprThl,
TTOIJIEPKUBAIOIINE COBEPIIICHNE OTIEPAIIHii T0 OECKOHTAKTHOM TEXHOIOTHH.
Jna ocymiecTBiIeHHs KOHTPOJISA 3a pacxoioBaHueM cpeactB mo Cuety kaptbl KimenT moxer nmojate B bank B
cootBercTBUM ¢ [lamsiTkoit [lepikarenst 3asBJICHHE HA YCTAHOBJIEHHUE CIEAYIOMIMX JIMMUTOB M OTPAaHUYECHUI B
npeesax JIMMUTOB, yeTaHoBIIeHHBIX Tapudamu banka:

JIUMUT Ha NOJYyYEHUE HATUYHBIX JEHEKHBIX CPEJCTB IO KapTe B TEUCHUE MECSIIA;

JIMMUT Ha COBEPUICHUE OIEpaliili B TOPrOBO-CEPBUCHOM CETHU O KapTe B TEUCHUE MECSILIA;

0OIIMi1 TUMUT HAa COBEpPILIEHUE OTepaIiii 110 KapTe B TEUSHHE MECSIIa;

OTpaHUYEHUS IO CTPAHAM, B KOTOPBIX pa3pelICHbl ONEpalliy 0 KapTe.
Bank wmMeer mpaBo ycTaHaBIMBAaTh JIMMHUTHI Ha COBEPIICHHE OMNEpaIiii ¢ HCIIOIH30BAHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kaptet ¢ yBemomnenumem Kimenta B Otuere w/wnu B Ilogpasnmenenuu banka w/wimm yepe3
OdwunmaneHenii caiit banka.
bank umeer mpaBo mpu Hapymennn Kinnentom J[oroBopa wiaM Nmpu BOSHUKHOBEHWU CHUTYaIlUH, KOTOpask MOXKET
moByieyb 3a coboit ymepd mms banmka wim Kimenta, nubo HapylieHue AEWCTBYIOIIETO 3aKOHOAATEIhCTBA
Poccuiickoit @enepannu:

OCYILECTBUTH BIIOKUPOBKY KapThl, @ TAKXKE IPUHUMATH MEPHL I €€ U3bATHS,

MPUOCTAHOBUTh WJIM TIPEKPATHTh NPOBEACHUE pPACXOAHBIX omepanuii mo Cuery KapThl (C coXpaHEHHEM

BO3MOYKHOCTH TIPOBEACHIS OTepariiii momotHeHnss Caera KapThl).
B cnydasix, yCTaHOBIIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit @enepannm, baHk BpaBe moTpedOBaTh JOCPOIHOM
OIUIaThl oOcTaBlIekcs cyMMbl OCHOBHOrO J0Jra BMECT€ C NPUYUTAIOLIMMUCS MPOLEHTAMHU 32 IMOJIb30BAaHUE
KpEJUTOM, KOMHUCCHI M HEYCTOWKH (B Clly4ae HallM4Ms) W BO3BpaTa KapThl, HampaBUB KIiMEeHTYy muchMeHHOE
YBEIOMJICHHE TTOCPEICTBOM TTOUTOBOM CBS3H TI0 aJIpecy, yKkazanHoMy KimeHToM B 3asBIeHUN.
[Ipu npoBeaeHnn ABTOpU3alMd B MOMEHT COBEpILECHHUS onepauuu bank ymeHbinaeT PacxonHblil TUMUT MO KapTe
Ha CyMMY OIIEpaIiiyl ¥ CYMMY B3UMaeMol KoMmuccu. [Ipy He OCTYIUICHUH TIATEKHBIX JOKYMEHTOB TI0 OIIepaIiiu
B TeueHue 20 (aBaanaTH) KaJICHIAPHBIX JHEH ¢ AaThl ABTopu3anuu baHk BoccraHaBimBaeT PacxomHbill TUMUT Ha
CyMMY ONEpalU U CyMMY B3UMaeMON KOMUCCHUHU.
Bank mMmeer mpaBo Mpu HEUCIIONHEHWM WM HEHaJyIexalieM ucnoiHeHnu KimeHToM 00s3aTenbCcTB MO OruiaTe

3 [pu 3TOM pasMep KOMHCCHE 33 TOJ0BOE OBCIY)KHBAHWE KAPThl HHOTO BHIA HE GYACT MPEBBINATH PAa3MEPa KOMHCCHH, YCTAHOBJICHHOTO IS
KapThl, BBITYCK/TIEPEBBIYCK KOTOPOi baHkoM ObUI peKpalLieH.
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3.41

3.42.

4.2.

4.3.

4.4,

4.5.
4.6.

5.2.
5.3.

5.4.

OO0s13aTeNbHBIX IUTATEXKEH W HATMYUH TPOCPOUCHHON 3aJI0JDKEHHOCTH 110 KapTe 0e3 yBenomieHnus Kimenra:

- TopydYaTh TPETHUM JIMIIAM Ha OCHOBAHWM areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C TpeThHUMU
JIUIIaMH, OCYIIECTBIISITh JICHCTBUS, HAlpaBJIeHHBIE Ha ToramieHne KITMeHToM poCpOoYeHHON 3a]J0JDKEHHOCTH 110
Kapre;

- TIPENOCTaBISITh TPETHUM JIMI[AM B COOTBETCTBUH C YCIOBUSIMH areHTCKHX WIIM WHBIX JOTOBOPOB MH(MOPMAIUIO U
JIOKYMEHTBI, TOATBEep K aaronie npasa banka mo Jorosopy, B ToM 4ucie o npegoctaBieHHoM Kiuenty Jlumute
KpenuTa Mo Kaprte, pazmepe 3ajonkeHHocTH KimenTa mo kapre, ycnoBusx JloroBopa, a Takke HH(pOpMAaIHio o
Kruente, B TOM 4HCIie COAEPIKAIIYIO €r0 MEPCOHANBHBIC TaHHbIE.

. B cimydae eciim B cootBercTBHU ¢ JloroBopom baHKy mpemocTaBieHO MpaBO YCTyIaTh IpaBa (TpeOOBaHUS) IIO

JloroBopy TpeTbuM JuIlaMm, baHK BIpaBe OCYIICCTBIATh YCTYNKYy mpaB (TpeOoBanmii) mo JloroBopy TOIBKO
IOPUANYECKOMY  JIMITy, OCYIIECTBIAIOMEMY MPO(PECCHOHANBHYI0  EATENBHOCTh 10  MPEIOCTaBICHHIO
MOTPEOUTENHCKUX 3aMOB, IOPUAMYECKOMY JIUITY, OCYIIECTBIISIOMIEMY EATEIbHOCTD IO BO3BPATy MPOCPOUCHHOM
33JIOJDKCHHOCTH  (DPM3UYECKUX JIMI[ B KA4eCTBE OCHOBHOTO BHJA JCATCIBHOCTH, CICIHUAIU3UPOBAHHOMY
(hvHAHCOBOMY OOIIECTBY WX (PU3MUYECKOMY JIMILY, YKA3aHHOMY B MHUCBMEHHOM corjiacuu KiimeHTa, moirydeHHOM
bankom nocne Bo3HUKHOBEHHS y KieHTa mpocpoYeHHON 3a10JKEHHOCTH 10 J[oroBopy.

bank mmeer mpaBo TpeboBate y KimieHTa mpeabsBiIeHHsS JOKYMEHTA, yIOCTOBEPSIOIIETO JIMIYHOCTh, B CIIydasX,
yctaHoBieHHbIX DenepanbubiM  3akoHOoM 0T 07.08.2001r. Nell5-®@3 «O mnpoTUBOAECUCTBUM JleTalIU3aIluu
(OTMBIBaHHIO)  JOXOJIOB,  MOJYYCHHBIX  MPECTYIMHBIM  MyTeM, MW  (UHAHCUPOBAHUIO  TEPPOPHU3MAY,
BHYTPHOAHKOBCKMMH TPAaBHJIAMH, a TaK)Ke NMPH BO3HWKHOBEHHWH COMHEHHH B TPABOMEPHOCTH HCITOIB30BAHUSI
KapThI.

CUYET KAPTHBI

. JIns  oTpaxkeHUWsI Omepaliii, COBEPIIACMBIX C HCIOJIb30BaHHEM KapThl/pekBH3UTOB KapThl/NFC-kapThl B

cootBercTBuu ¢ JloroBopom, bank otkpeiBaeT Kinenty Cuet kapThl B pyossix Poccuiickoit denepanui.

[Tpu moctymnennu Ha Cuer B OE3HATMYHOM MOpPsAKE THOO0 MyTeM BHECEHHS HAJTMYHBIX JICHEKHBIX CPEICTB CYMM B
BaJIIOTe, OTJIMYHON OT BamoThl Cduera, baHK BIpaBe MpPOW3BECTH KOHBEPCHIO IMOCTYITUBIICH/BHECEHHOW CyMMEI TIO
Kypcy banka, geiicTByromeMy Ha MOMEHT €€ 3auucieHus Ha Cuer.

Bank B3umaer ¢ KimmeHTa KOMHCCHIO 32 TO/IOBOE OOCITYyKWBaHUE KapThl B COOTBETCTBHU ¢ Tapudamu banka mocie
MIpOBeeHUs NepBoi onepanuy o CueTy B 04epeTHOM TEKYILEM IOy .

[Ipu noctymnennu Ha CUeT KapThl CyMMBI JCHEXKHBIX CPEACTB, MIPU OTCYTCTBUM TEKYyIIEW 3aJ0JIKEHHOCTH (B TOM
Yiclie 10 TIPOIIEHTAaM M KOMHUCCHAM, NpeaycMoTpeHHbIM Tapudamm banka), PacxomgHplii TUMHUT 1O KapTe
YBEJIMUMBACTCS Ha CyMMY IOCTYIMBIIHX JEHEXKHBIX cpeAcTB. Ha ocTaTok AeHexHBIX cpeAcTB Ha Cuere KapTbl
IIPOLICHTLI HC HAYUCIIAIOTCA.

Knuent o0s13an COBCpIIATh OII€palru 1o KapTe B IpeacaIax PaCXO}IHOFO JIMMUTA.

bank nmeet npaBO HC 3a4YUCIATH HA Cuer KapThbl IMIOCTYNMUBIINEC NCHCKHBIC CPEACTBA U BO3BPATHUTL UX OTIIPABUTCIIIO
mjiaTreXXa B CilydadX, Korjga 3a4uCJICHHUE Ha CyeT HEBO3MOXKHO H3-3a HEAOCTATOYHOCTH, HCTOYHOCTHU HWJIH
MNPOTUBOPCUYUBOCTU PCKBU3UTOB PACUCTHOI'O0 JOKYMCHTA, 00 HECOOTBETCTBUS ornepanun HeﬁCTByIOH.IeMy
3aKOHOATCIILCTBY Poccuiickoi (Dez[epaum/l WA OAaHKOBCKHM mpaBuJIaM.

YCJIIOBUA KPEJUTOBAHUA

. bank npenocraBisier KnueHty xpeauTHble cpeacTBa IUIsl COBEpIUEHHs OIepauuii mo xapre B npenenax Jlumura

KpeIuTa W TPH OTCYTCTBHH WJIM HEJOCTATOYHOCTH COOCTBEHHBIX cpeicTB KimenTta Ha CueTe B COOTBETCTBUU C
NnauBuyanbsHBIMA yCIOBUSMU.

JlaToit BeIJaun KpenuTa sIBISIETCS 1aTa OTpaXeHus oneparuu no Cuery KapThl.

[IporenTs! HauncnsOTcs HA cymMMy OCHOBHOTO JI0JiTa € JaThl OTpakeHHs omepanuu mo Cuery (He BKIIIOYas 3Ty
JaTty) A0 JaThl TOTallleHWs 3aJ0JDKEHHOCTH (BKIOUMTENbHO). IlpuM HcyMciIeHMd NpOLEeHTOB 3a IOJIb30BaHHE
KPEIUTHBIMH CPEACTBAMHU B pacyeT NPUHUMAETCs (PaKTHYECKOE KOJIMYECTBO KAJICHAAPHBIX THEW B IIATEKHOM
MEepUOJIE, B TOJly — IEUCTBUTEIBLHOE YUCIIO KaJeHAapHbIX JHEH.

B cnyuae nHecBoeBpemeHHoro moramenus OO0S3aTeNbHOTO IUIaTekKa HA CyMMY HEINOTalleHHOW B CPOK
3aJI0JDKEHHOCTH TPOIEHTH HE HAYUCIAIOTCA, HaYMHAs C JIaThl, cleAyromei 3a JlaToil rumarexa (BKIIOYHTENHHO).
Haunnag ¢ ykazaHHOW naTel Ha CyMMY HENOTAallEHHOW B CpPOK 3aJOJDKEHHOCTH HAYMCISETCS HEYCTOWKa B
cootBercTBuu ¢ Tapudamu banka.

Knuent mmeer mpaBo mocpodyHo moracuTh cymmy OOmer 3agomkeHHocTH Ha aaty Otdera (3amoinKeHHOCTH
JIBFOTHOTO TIEPHUO/IA).

B ciyuae ecnin Kimment no [ater mnatexxa BHocuT Ha Cuer kapThl cymmy OOmieid 3agomkeHHoCcTH Ha naty Otyeta
(3am0mKEHHOCTH JIBFTOTHOTO IIEpHOAa), yKa3aHHyIo B nocieqdeM OTdere, TO Ha ONEpaluy, COBEpIICHHBIE IO KapTe
B TOPrOBO-CEPBHUCHOI ceTn B OTUETHOM NEpPUOJIE, paclpocTpaHseTcs AelcTBUE JIbroTHOro nepruosa: MpoLeHTHI 3a
MIOJI30BaHUE KPEIUTHBIMH CPENCTBAMH, NIPEAOCTABICHHBIMU 110 YKa3aHHBIM OIIEPALIHsIM, HE B3UMAIOTCS.
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5.5.
5.6.

5.7.

5.8.

5.9.

Ecmu no Jater nnarexa Knuent He BHocuT Ha CueT KapThl BClo cymmy OOmiei 3amoimkeHHOCTH Ha aaty OTuera

(3amomKeHHOCTH JIBITOTHOTO TIEpHoa), YKazaHHyio B mocienaeM Otyete, To B cymmy OO0s3aTenpHOTO IIaTeka B

cienytomeM Otuere OynyT NOMOTHUTENEHO BKIIOUSHBI MIPOIEHTHI, HAUYUCICHHbBIE Ha BCIO cyMMy OCHOBHOTO J10JIra

TI0 OTIEpaIlisIM B TOPTOBO-CEPBUCHOM ceTH (mpornioro OTU4EeTHOTO MEPHOIA) CO ITHS OTpakeHHs oreparuii mo CueTy

KapThI 10 1aThl GOpMUPOBaHUS JaHHOTO OTYeTA.

KnueHT uMeeT mpaBo JOCPOYHO HOTacUTh CYMMY TEKYIIEeH 3a10JKEHHOCTH 110 KapTe.

Exemecsuno mo mactymnenus Jlater mmateska Kinnent o6s3an momonmants CueT KapThl HA cymmy OOs3aTeBHOTO

TIaTexa, ykazanHyto B OTdeTe Uil morameHus 3a10bkeHHocTy. Jaty u cnoco6 nononaenust Cuerta xkaptsl KimmeHT

OIIpenenseT camocTosTenbHo. [loramenne 3al0KEHHOCTH TO KapTe MPOM3BOAUTCA mMyTeM momnonHeHus Cuera

KapThl croco0aMH, MepeyrcIeHHbIMU B VHAMBUAYaIbHBIX YCJIOBHSX, C YYETOM CICAYIOIIMX CPOKOB 3a4HCIIECHUS

JeHEXHbIX cpencTs Ha Cuer:

- TIpH IOPOBEIEHHUHM omepanuu nomnoaHeHus CueTa ¢ UCIIOIb30BAHUEM KapThl — HE MIO3/IHEE CIEAYIOIIEro pabodero
JIHSI C 1aThl TIPOBEJICHUS OTIEpallHH,

- mpu 6e3HaANTMYHOM nepedricieHnn Ha CueT (6e3 MCIoIb30BaHus KapThl) — He MO3HEe CIIeIYIOIero padodero JHs
C JIaThl IOCTYIJICHUS CPE/ICTB HA KOPPECTIOHIEHTCKUH cueT banka.

Haroii morameHusi 3aJ0JDKEHHOCTH 110 KPEAUTY SIBISIETCS JAaTa 3aducieHus: cpeactB Ha Cuer xapThl. [leHexHbIe

cpeactBa, mocrynaromue Ha Cyer KapTbl B CYeT IOTamleHus 3anoibkeHHocTH KimeHTa, HampaBisloTCsl BHE

3aBUCHUMOCTH OT HAa3HAYCHUS MJIaTeXa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE, B CIEIyIOLIEH OUepeHOCTH:

- Ha yIUIaTy OpOCPOYCHHBIX MIPOLICHTOB,

- Ha yIulaTy npocpoyeHHOM cyMmMbl OCHOBHOIO J0JITa,

- Ha ymwiaty CyMMBbl IPEBbILICHNS JINMUTA KPEIHUTA,

- Ha yIUIaTy HEYCTOMKH 3a HECBOEBPEMEHHOE norameHne cyMmbl O0s3aTeIbHOTO IUIaTeXa,

- Ha yIUIaTy IPOLIEHTOB, HAUYMCIICHHBIX Ha AaTy GopmupoBanus OTdera U BKIIOUEHHBIX B cyMMy OO0s3aTebHOTO
TUIaTexa,

- Haymwiary 5% ot OcHoBHoro noira (6e3 CyMMbl IPEBBIIECHHUS TUMUATA KPeIuTa),

- Ha ymiary 3aJo/DKeHHOCTH 1o OCHOBHOMY IOJTY IO ONEpauusM CHATHS HAJIMYHBIX 3a Hpouuisle OTyeTHbIE
nieproe! (13 cymmel O0IIIei 3a10mkeHHOCTH Ha 1aTy Otdera (3a10/0KEHHOCTH JIBTOTHOTO MTEPHO/IA)),

- Ha yIuary 3afoDKeHHOCTH 1Mo OCHOBHOMY JONTY 1O ONEpalusM B TOPrOBO-CEPBUCHOM CETH 3a IMPOILIbIC
OrtyerHble epro bl (13 cymmMbl OO0Imeit 3a10/mKkeHHOCTH Ha Aaty OTtdeTa (3a10/DKeHHOCTH JIBIOTHOTO MIEPHO/IA)),

- Ha ymjaaTy nNpou€HTOB, HAYMCJICHHLIX Ha AAaTy NOrali€HUA 3aJ0JKECHHOCTH (C Y4e€TOM JIsrotHoro HepI/IOI[a),

- Ha yIaTry 3aJ0JDKEHHOCTH 1o OCHOBHOMY JOJITY IO OMEpalysM CHATHS HAIMYHBIX U3 TeKyriero OT4eTHOTo
nepuona,

- Ha yIaTy 3al0JDKeHHOCTH 1Mo OCHOBHOMY IONTY MO OIEpanysM B TOPrOBO-CEPBHUCHOM CETH M3 TEKYLIETO
OTtyeTHOTO TIEpHOIA.

Bosmemnienne cyieOHbIX U MHBIX Pacxo10B baHka 1o mpuHYIUTEILHOMY B3BICKAHHIO 33/10JDKEHHOCTH 1O [loroBopy

IIPOU3BOAMTCS B OUEPEIHOCTH, IPEAYCMOTPEHHOM 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.

[Ipu mosyyeHUn MEpeBBIMYIICHHON KPEIUTHOW KapThl M B ciydae Hanuuus y KimeHTa cueToB eOETOBBIX Kapr,

Kmment moxer odopmuth mopydeHune baHKy Ha aBTOMaTHUeCKOe MEPEUHCIICHHE JEHEXHBIX CPEACTB CO CUETOB

nebetoBeix KapT KimenTta B moramenue IIpocpoueHHON 3a10JDKEHHOCTH MO KpeauTHoW kapre. Ilepeumcnenue

JIEHEKHBIX CPEICTB Mpou3BoauTCs bankoM Haumnas ¢ 30 (TpUANATOr0) KaJeHIAPHOTO IHS C AaThl BOSHUKHOBEHUS

[IpocpoueHHOW 3aJI0OJDKEHHOCTH IO KPEAUTHOW Kapre (IOCie HEeOoIUTaThl BTOPOrO 00s3aTENIbHOTO IUIATEekKa IO

KpenuTHOH kapTe). KimeHT MokeT M3MEHUTH/OTMEHHUTh NopydeHue, oOpatuBimiuch B Ilogpasznenenue banka c

COOTBETCTBYIOIIUM 3asiBIICHUEM.

Knuent o0s3aH gocpouHo moracuTh o TpeboBaHmio baHka octaBmrytocs cymmy OCHOBHOrO Jojira BMECTE C

MNPpUYNTAIOIUMUCA TIPOLHCHTAMH 3a II0JIb30BAHUEC KPEAWTOM, YKAa3aHHYIO B COOTBETCTBYIOHIEM ITHCbMCHHOM

YBEIOMJICHHUH, HANpaBJIEeHHOM IOCPEACTBOM IIOYTOBOM CBSI3M MO anpecy, ykazaHHoMy Kiumentom B 3asBieHUH, B

cllyyae HEHCIIOJHEHHUS UM HeHa yiexanlero ucrnonxenus: Kimmenrom Jlorosopa.

5.10. KnueHT oTBeUaeT 1Mo CBOMM 00S3aTEILCTBAM nepen bankoMm Bcem cBOMM UMYIICCTBOM B IIpCACIIaX 3aJ0JDKCHHOCTU

110 KapTE U pacxoa0B, CBA3AHHBIX C €€ MPUHYANUTCIbHBIM B3bICKAHUCM.

NHOOPMUPOBAHMUE O 3AJOJI’KEHHOCTHU U COBEPHIEHHBIX OIIEPALIUAX

. Undopmuposanne Kinuenra 00 onepauusx, coBepiieHHbIX o Cuety KapThl 32 OTYETHBIN HEPHOA, O JaTe U CyMMe

Obs3arenpHoro mmarexa, JloctynHom nmumute Ha jgary Otuera, cymme OOmieit 3amoimkeHHocTH Ha jgaty Ortdera
(3amomKeHHOCTH JBTOTHOTO TIEPHO/Aa) MPOM3BOAMTCSA IyTeM ImpenoctaBieHuss bankom Kimenty OTtuera B
[onpaznenenuu banka.

Jnst KnmueHToB, clenaBInX COOTBETCTBYIOIIYIO OTMETKY B 3asiBlieHHN/3asiBIeHHH 00 M3MEHEeHHH HH(OpPMAIUU O
Knuente, Otuer Hanpasnsiercs bankom Ha ykazaHHbIN KiareHTOM agpec 3IeKTpOHHON MOYTHI.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10

6.11.

KimeHT MokeT monoaHuTeNNbHO TToTyauTh OtdeT B CoepOank OHaiH.

Knuent cornamaercs ¢ momydeHuem Otdera mocpeAcTBoM ceTu WHTepHET, oco3HaBasi, yTo ceTh VHTepHET He
SIBIISIETCS OE30MAacCHBIM KaHAJIOM CBSI3M, M COTJIAIIaeTCsl HECTH (MHAHCOBBIE PHUCKH M PHCKH HapyIIEHUSI
KOH(UICHIINATHHOCTH, CBA3aHHBIE C BO3MOXHOW KOMIIpOMeTaiued wHbopmanuu npu e€ rnepenade depes3 CeTbh
HNutepuer.

[Ipu Hammumn 3amomkeHHOCTH To Otdery baHK ocymecTBisier oTnpaBKy SMS-cooOmmeHusi o Jare W cymme
O0s13aTenpHOrO TUIaTeXka, cymme OOImel 3amomkeHHOCTH Ha naty Ortdera (3aJ0DKEHHOCTH JBTOTHOTO IMEPHOA)
st KnneHToB, MoIKIIIoueHHBIX K Yemyre « MoOUIIbHBIN OaHK».

HNudopmupoBanue Kiuenra o 3amomkeHHOCTH, J[0CTymHOM nHMHTE W 00 ONEpanusx, COBEpIICHHBIX Mo Cuery
KapThI, IPOU3BOIUTCS baHKOM ClieTyromuMu crioco0amu:

1) ¢ ucnonezoBanreM MoOHIbHOTO OaHKa:

- myteM HanpasieHus: Kimenry SMS-coobrienuit/Push-yBenomienuit 06 onepanmsx, coBeplieHHbIX mo Cuery
kapthl, U JloctynHoMm numuTe (s KiMeHTOB, MOJKIIIOYEHHBIX K IMOJHOMY TakeTy Yciuyrn «MoOWIbHBIN
0aHK»),

- myteM Hanpasienus: Kimmenty SMS-coobmenus o cymme Ob6s3aTenpHoro miarexa u OOIied 3a10KeHHOCTH
(Tekymeit 3amomkeHHOCTH) 110 3anpocy Kinnenra (SMS-coo0rienne ¢ TekctoM «Jlonry);

2) ¢ ucnoab3oBanneM Coepbank Omaitn — moctynHa HHbopMaIHs 00 orepanusix, CoBepuieHHbIX M0 CYeTy KapThl,

HoctynHoMm numute, cymme OO1Iei 3aJ07KEHHOCTH (TEKyIeH 3a10JKeHHOCTH ), nHpopManus o OTyery, B T.4.

0 HENOraleHHOU 3aJ0JDKeHHOCTH 1o OTuery;

3) uepe3 KonrakTHbiii neHTp baHka:

- npu obOpamennn Knuenra npepocrasisiercss uHpopmanus o0 omnepanusax, coBeplleHHbIX 1o CueTy KapTsl,
HoctynHoMm numute, cymme OOIeit 3a0KeHHOCTH (TeKyLIeH 3aJ0bKeHHOCTH), nHpopMarus o OTuery, B
T.4. 0 HEMOTaIeHHOM 3a/I0JKEHHOCTH 10 OTYeTy,

- C WCIIONF30BAaHUEM CHCTEMBI aBTOMATH3MPOBaHHOTO oOcmyxkuBanus (IVR) mpemocraBnsercs madopmanus o
HocTtynHoMm numuTe.

Knuent o0s3yercst mpeanpuHUMaTh BCE OT HErO 3aBUCSINEE B LEJSIX IMOMYYeHUS WHGPOPMALUH, HAIpaBiIsieMON

Bankom B coorBercTBuu ¢ m.1.6.1 u 6.2 OOmMX ycJOBHUil, H corjamaercs ¢ TeM, YTO yKa3zaHHas MHpOpMalus B

mo00M Ccllyyae CUHMTaeTcs IOJYyYeHHOW MM B HamOoyiee paHHUI IO BPEMEHH CPOK B 3aBUCHMOCTH OT croco0a

WH(OPMUPOBAHUS:

- € patel omydeHus Kimmentom Otdera, HO He mo3aHEe 7 (CeIbMOT0) KaJeHIapHOTO HS ¢ naThl OTdera;

- ¢ parel nmonyueHuss Kimmenrom SMS-coo6mienus/Push-yBenomnenns banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢
MoMeHTa oTnpaBku SMS-coobmenus/Push-yBenomnenns bankom (1o gaHHBIM HH(OPMAIIMOHHOW CHUCTEMBI
banxa).

Knuent moxer ooparutecs B [logpasnenenne banka ans mameHeHus crocob6a mpenocrasieHuss OTyeTa B TeUEHUE

CpOKa JeHCTBUS KapThl.

Bbank He HeceT OTBETCTBEHHOCTH 3a UCKakeHre OTdeTa MM HeCAaHKIIMOHWPOBAHHBINA OCTYN K HEMY IIpH Iepeade
no cetu VHTepHeT Ha ykasaHHBIH KJIMEHTOM 3JEKTPOHHBIM ajIpec, a TaKkKe 3a HECBOEBPEMEHHOE IOIyuYeHHE
Kmuentom Ortyera. B ciydae Hemonywenus Ortuerta, HampaBieHHOTo o cetu MutepHer, KimeHT nomxeH
obpatutbes B bank. Ecnu Kinent yknonsiercs ot nomyuenus Otuera, bank cuuraet, yro Kitnent Obu1 Hauiexxammm
00pa3zom nporHGOPMHUPOBAH 00 Onepalusx, COBepUIeHHBIX M0 CueTy KapThl 32 OTUYETHBIN HEpHO, O AaTe U CyMMe
Obs3arenpHoro marexa, JoctynHom nmumute Ha gary Otuera, cymme OOmieit 3amoimkeHHOCTH Ha jaaty Ortdera
(3am0mKEHHOCTH IBIOTHOTO MIEPHOA).

O6s13anHOCTh banka mo wmHpopmupoBanuto Kiuenra cunTaeTcsi HCTIONHEHHON NPW HANPABICHUHM YBEAOMIICHHS B
cooTBeTcTBHH C 11.6.1 W/ 1.6.2 O0mux ycnoBuii corinacoBaHHbIM ¢ KimmenToM criocobom.

Knuent BnpaBe obpatuthea B bank s momydenns Otuera 3a r000i mepron BpeMeHH, HO He Oosee 4deM 3a
nocienaue 12 (ABeHaaAnaTh) MECALEB.

Knuent nmeer npaBo nogare B bank muceMeHHOe oOpalleHHe Mo CIOpHOM onepanuu (mpeTteH3uio) B Tedenue 30
(TpumniaTi) KajdeHmapHBIX AHEH ¢ gatel OTtdera b0 B TedeHne 60 (MIECTHUACCITH) KAJICHIAPHBIX JHEW C HaThl
coBepiieHus omnepauud. Hemomyuenne bankoM ot KimeHTa mpeTeH3nM B yKa3aHHBIM CpPOK O3HAudaeT corjacue
Knuenra ¢ onepanuei.

baHk He HeceT OTBETCTBEHHOCTHM IO ONepaluu ¢ KapTod, ocrnopeHHoi KnmentoMm, B cimyuae ecnu KimeHT He
yBenommi1 baHk 0 HECAHKITMOHMPOBAHHOW MM OTIEPAIliK B CPOKH, ycTaHOBJIEeHHbIE 11.3.21 OOmuX yciaoBuii.

. bank paccmarpuBaeT 3asBiIEHHE O CIOpHOM omepauuu, a Takke uHpopmupyer KimeHTa o pesymnbraTax

paccMoTpeHust 3asBieHus 10 TpeOoBanuio Kimenta B Teuenue 30 (TpUALATH) KaJCHIAPHBIX JHEH €O JHS
MOJTyYeHUs 3asBJICHHS, a Takxke B TeueHHe 60 (mecTuaecsTv) KaJleHIApHBIX JHEW CO IHS MOJy4YeHUs 3asBICHUS
[IPU UCHIOJIB30BAHUH KapThI JIJISl TPAHCTPAHUYHOTO TIEPEBO/IA ACHEKHBIX CPEICTB.

Bo3mernienue J€HEXHBIX CpPEICTB IO CIOPHBIM ONEpalusM OCYIIECTBIseTCss baHkoM 1o pe3yapTaTam
paccMoTpeHus npeteH3nn Kimenra.
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7.2.

7.3.

7.4,

8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

COBJIOJEHME 3AKOHOJATEJBCTBA

. B cooTBeTrcTBUU ¢ nEeHCTBYrOMMM 3aKOHOMATENLCTBOM Poccuiickoit denepanuu bank umeer mpaBo TpebOBaTh OT

Knuenta mpemocraBneHus JOKYMEHTOB (KOMHIA JOKYMEHTOB) 10 TPOBEIEHHBIM C  HCIIOJIb30BaHHUEM
KapThl/pekBU3UTOB KapThl/NFC-KapThl pacueTHBIM ONEPAIMsIM B HHOCTPAHHOW BaJIIOTE, HHBIM OTEPAIHSM C LENIbI0
OCYIIECTBICHHUS KOHTPOJIBHBIX (QYHKIMH, a KineHT 00s13yeTcs mpeaocTaBiIsTh HEOOX0IMMbIC JOKYMEHTHI B baHk 1o
nepBoMy TpeOOBaHUIO B yKazaHHbIE baHkoM CpOKH.

Bbank uMeeT npaBo MOJHOCTHIO UM YACTUYHO MPUOCTAHOBUTH omnepanuu no Cyery, a Takke 0TKa3aTh B COBEPIICHUU
oreparyii, 3a WCKIIOYEHHEM OIepalfii 10 3aYWCICHHI0 JEHEXHBIX CPEACTB, B CIydasX, YCTaHOBJIEHHBIX
3aKOHOJAaTeNnbCTBOM Poccuiickoit denepaunu, B TOM 4HCIIE, €M Y baHKka BO3HUKAKOT NOJO3PEHUS, YTO ONepanus
COBEpIIaeTCs B IENAX JieTaiu3alud (OTMBIBaHUS) JIOXOJIOB, IOJNIYUYEHHBIX TMPECTYHMHBIM IIyTeM, WIH
(hMHAHCHPOBAHUS TEPPOPU3MA.

Knmnent o0s3yercs He HCIONB30BAaTh KapTy Ui COBEPLICHUS OIepanuid, NPOTHBOpEHYAIIMX ACHCTBYIOLIEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

Kiment ob6s3yercst He mpoBoanuTh 1o CUeTy ornepanu, CBI3aHHbIE C TPEATNPUHIMATENBCKON AeITETbHOCTBHIO.

N3MEHEHUE UHOOPMALNU, HABJIIOJIEHUE U 3AIINCH

. Kimuenr o6s13yercs nogats B [loapasnenenue banka nucbMEHHOE 3asBJICHUE 00 U3MECHEHHUH JaHHBIX, COICPIKAIIMXCS

B baze manHpx banka, BKiItodasi KOHTaKTHYI0 HHQOpMaIHio, criocod cBs3u banka ¢ KimenToMm, B Teuenne 7 (cemu)
KaJICHAAaPpHBIX I[Heﬁ C JaTbl UX HN3MCHCHUA, a TaKKC IPEAOCTAaBUTL B bank JOKYMCHTBI, IOATBCPKAAIOIIUC
n3MeHeHne (paMuIny, IMEHH, OTYECTBA M ITACTIOPTHBIX MaHHBIX Kimenra.

Bank BmpaBe oCyIIeCTBIIATh BUACOHAOIIOACHUE, a TakkKe Tele(OHHYIO 3aliCh B CBOMX ITOMEIICHUSIX U Ha CBOUX
yCTpO¥cTBax B MelsaX oOecredeHrss O€30MacHOCTH W Hajyiexamero obciayxuBanms KnmeHra 0e3 ero
JIOTIOJTHUTENILHOTO yBeOMJICHHUS. Buieo3anucu u 3anuicu Tese()OHHBIX Pa3rOBOPOB MOTYT OBITh HMCHOJIB30BaHBI B
Ka4ueCTBC JOKa3aTCJIbCTB IIPU BO3HUKHOBCHUU pa3H0rnacm‘/'I MCKAY CTOpOHAMH B CBA3U C O6CJ'Iy)KI/IBaHI/ICM KapThl U
COBEPILIICHHEM OTIEpPAIINi 10 CUETY KapThl, B TOM YHCIIE IIPH PACCMOTPEHHH CIIOPOB B CyJIE.

OTBETCTBEHHOCTH CTOPOH

. CTOpOHBI HECYT OTBCTCTBCHHOCTbL 3a HCHAAJICKAIICC MCIOJHCHUE CBOUX 00s13aHHOCTEHl B COOTBETCTBUM C

3aKoHOJaTenbCTBOM Poccuiickoit @eaepanunu u ycnoBusMu Jlorosopa.

BbaHk He HeceT OTBETCTBEHHOCTH 3a KakHe-InOo cOou B 0OCIyKUBaHUH, CBSI3aHHbIE ¢ 000PYJOBaHUEM, CUCTEMaMHU
MOJIa4u 3JICKTPOSHEPTUU W/WIM JIMHUHM CBS3M WU CeTel, KOTOpble 00eCIeYnBaloOTCs, SKCIUTyaTHPYIOTCS W/HIIH
06CHY)KPIBaIOTC$I TPETHbUMMU JIMLIAMU.

bank He HEeceT OTBETCTBEHHOCTH B CUTyaluAX, HAaXOASAIIUXCS BHE C(I)epI)I KOHTPOJIA banka.

Bank He HeceT OTBETCTBEHHOCTH B ciy4ae eciu uHpopmanusi o pekBuszutTax kapthl, [IMHe, KonrtpombHoii
unpopmanun, Kome wimmenra, Jlorune (WUnentudukarope monp3oBatens), [loctosHHOM maposie, OZHOPa30BBIX
napossix, napojie MOOWJIBHOTO YCTpOWCTBa, B HaMsITH KOTOporo coxpaHeHsl PexBusutrbl NFC-kapTol w/mim
ycTaHoBlIeHO MoOuiIbHOe npuiiokeHne baHka, cTaHeT M3BECTHON MHBIM JIMLIAM B Pe3yJbTaTe HEI0OPOCOBECTHOTO
BBINIOJTHEHN KITMEHTOM yCIIOBUI X XpaHEHMs U UCIONb30BaHHA. baHK HE HECET OTBETCTBEHHOCTH I10 ONEPALUAM, B
ciryyae eciau MOOWIbHBIN TenegoH KimeHTa ¢ HOMEpoM, MOAKIIOUYEHHBIM K MoOunbHOMY OaHKY W/WJIM B MaMSTH
KOTOporo coxpaHeHbl PexBu3uTbl NFC-kapThl W/HiIK ¢ yCTaHOBJICHHBIM MOOWILHBIM MpHUJIOKEeHHeM baHka, cTaHeT
JOCTYTIEH WHBIM JINLIAM.

Bank He HeceT oTBeTCTBeHHOCTH 3a omOKkK KimeHta wim nyOnupoBanue KimeHTOM Kakoro-imm0o u3 JaHHBIX UM
MOPYYEHU WIN pacnopsbkeHui. B ciyyasix HeoOOCHOBaHHOIO WM OMIMOOYHOro mepeuucieHus KimeHtom
JEHE)KHBIX CPEJICTB MoyydaTenssM KIIMEHT caMOCTOATENbHO YpEeryJaupyeT BOIIPOC BO3BpaTa CpPEACTB C HX
[OJTy4aTeIIMH.

bank He HeceT OTBETCTBEHHOCTH 3a IIOCJICACTBHUA HCIIOJTHCHUA HOpy‘-IGHPIfI, BbIIaHHBIX HCYIIOJIHOMOYCHHBIMU
JIMIjaMi, 1 B TCX CJIy4asx, KOraa ¢ MUCHOJIb30BaAHUEM NPCAYCMOTPCHHBIX 0aHKOBCKHMU InpaBuJIaMu U I[OFOBOpOM
npoucayp bank He mor YCTAaHOBUTH (l)aKTa BbIAaYX PACTIOPSPKCHHA HCYITOJIHOMOYCHHBIMU JIMIIAMU.

Bank He HeceT OTBETCTBEHHOCTH:
- B clydasx HeBbInoJiHeHus1 Kinuentom ycnoBuit Jlorosopa;

- B CiIydYasX OTKa3a TOProBO-CEPBHCHOIO MNPEANpPUATHS B MPOBEACHWH ONEpaluil OmaThl MOKYHNOK/YCIyr ¢
HCIIOJIB30BAaHUEM JJIEKTPOHHOTO TEpMUHANA 110 npuunHe otkasza Kimmenra ot BBona ITMHa;

- B CIyyasX OTKa3a TOPrOBO-CEPBHCHOTO NPEANPHITUS B NPOBEJCHHUU OIEPALMid OIJIAaThl MOKYMOK/YCIyr MO
MpUYUHE HEOOXOJUMOCTH JIOTIOTHUTEIHHOMN MPOBEPKH MIPABOMEPHOCTH MTPOBEACHHUS OTIEPAIIHH;

- 32 BBEJIECHHE TOPTOBO-CEPBHUCHBIMH MPEANPHUATHIMH TOTOJHUTEIBHBIX KOMUCCHIA 3a OIUIATy MOKYIIOK/YCIyT IO
KapTawm;
- 32 OrpaHMYEeHHA N0 CyMMaM IMPOBOIMMBIX OTepaluii M 3a MopsAAoK uaeHTndukanun KnmneHrta, mpuMeHseMbIe
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TOPTOBO-CEPBUCHBIMU MPEANPHUATHIMHA U APYTUMH KPETUTHBIMH OpTaHU3AIISIMIL.

9.7. OrBercTBeHHOCTh banka mepen KnmeHTOM oOrpaHuYMBaeTCs JOKYMEHTAJBHO TIOJATBEPXKIACHHBIM pPEaTbHBIM
yiepooM, Bo3HUKIINM y KilMeHTa B pe3y/ibTaTe HelpaBOMEPHBIX AeiicTBUil banka. Hu npu kakux 00CTOATENbCTBAX
Bank He HeceT oTBeTcTBeHHOCTH Tiepea KitmeHToM 3a Kakue-m0o KOCBEHHBIC, TOOOYHBIE WU CITydaifHble YOBITKH (B
TOM YHUCJIC YIYIISHHYIO BBITOAY), JaXKe B cllydae, eciau KiimeHT ObLT YBEJOMIICH O BO3MOXXHOCTH X BOSHHUKHOBEHUSI.

10. PACTOPKEHHUE JOI'OBOPA

10.1. [JoroBop MOXeT OBITh PacTOPTHYT 1O MHUIMATHBe KiMeHTa Ha OCHOBaHWHM 3asBIIeHUs, opopMieHHOro B baHke,
MIPU YCIIOBUM TOTAIICHHS B TIOTHOM o0beme OOIiel 3a/I0JKCHHOCTH 10 KapTe, a TaK)Ke NMPU BBHITIOJHEHUH WHBIX
yCIIOBHM, mepeuncieHHbix B 1m.2.1 WumauBumyaneHbeix ycnoswid. [Ipu pactopkenun [loroBopa KOMHCCHUH,
yJepKaHHbIe B cOOTBETCTBUU ¢ Tapudamu Banka, He Bo3BpaIaroTcs.

10.2. baHk uMeeT MpaBo B OJIHOCTOPOHHEM IMOPsIKE pacTopruyTh JloroBop ¢ Kiuenrom:

e B ciydae MPHUHATHS B TEUCHHE KaJeHOapHOTro roja 2 (IByx) W Oonee pemieHMH 00 OTKa3e B BBIOJIHEHHH
pacniopspkenust Knuenra o cosepiuenun onepauuy no CueTy Ha OCHOBaHMM IOJO3PEHUH, BO3HUKIINX y baHka,
YTO OIEpaIs COBEPIIAETCS B LEJIIX JIEraau3aunuy (OTMBIBAHU) JOXOIO0B, IOIYIEHHBIX IIPECTYIHBIM IIyTEM, HIIH
(UHAHCHPOBaHUS TEPPOPHU3MA;

e B CIydYac BbIABICHHS baHKOM B fesaTenbHOCTH KiMeHTa NPpU3HAKOB COMHUTENBHBIX ONEpalil M CIEIOK, a TAKKe
npu HenpexacraBieHun KimeHtom pomonHuTenbHOM uWH(popManuu banky, B ToMm uucie oOBsCHAIOUICH
3KOHOMUYECKHUI CMBICT MPOBOAUMBIX 110 CUeTy KapThl ONepalyii v cemoK;

® B ClIy4a€ yCTaHOBJICHHA Q)aKTa COBITaACHUA I/IILGHTI/I(I)I/IKEI]_[I/IOHHLIX JaHHBbIX Kaunenra ¢ JaHHBIMH JIUI, YKa3aHHBIX
B 11.3.7 O0ImuX ycioBuii;

® B CIydasx, IPeIyCMOTPEHHBIX B pazaene 2 HANBUIYaTbHBIX YCIOBUH.

JloroBop cumTaeTrcs pacTOPTHYTHIM 1o wcredeHnr 60 (IIecTHIecsATH) KaleHAAPHBIX AHEW cO ITHS HaNpaBICHUS

bankom Knuenty yBemomuienus o pactopskenuu JloroBopa. Pactopikenue JloroBopa sIBIsieTCSI OCHOBaHHEM IS

3aKkpbITUs CueTa KapThl.

JlaToit HanpaBiieHUs! YBEJOMJICHHS O pacTOp KeHUU JloroBopa cuuTaercs:

- npu SMS-unpopMupoBaHUM — JaTa OTHpaBKU SMS-cooOmieHus, Xpansmiascs B cuctemax banka;

- JJIA YBEAOMIICHHA, HAIIPABJICHHOI'O 3aKa3HbIM ITIOYTOBBIM OTIIPABJICHUECM, — JaTa €0 HAIIPABJICHHAI

- JJIA YBCAOMIICHUA, BpPYYCHHOI'O JIMYHO 0o MpeaACTaBUTECIIIO KJ'II/ICHTa, IMOJTHOMOYHA KOTOPOIr'0 MOATBECPIKIACHBI B
COOTBETCTBUM C 3aKoHoaareiabCcTBOM Poccuiickoit ®denepanuun, — gata, yKa3aHHas B OTMETKE O IPHHITHU
YBEAOMIIEHHUSL.

10.3. 3axpeitue Cuera KapThl IPOU3BOANTCS 10 UcTeyeHnu 30 (TpuALATH) KaJIEHAAPHBIX THEH HA OCHOBAaHUH 3asIBIICHUS
Knuenta o 3akpeitun Cuera KapThl NMPH BBHIMOJIHEHUH YCIOBHH, NMepeyuciieHHBIX B 1.2.1 MHauBHAyadbHBIX
ycnoBuii. Bo3Bpar octaTka IeHEKHBIX CPeACTB, 3aunciieHHbIX Ha CueT kapThl cBepx OOmiel 3a10JKEHHOCTH 110
KapTe, OCYILECTBISIETCS [0 MUTOTaM 3aBepIICHUs] 00pabOTKH (PMHAHCOBBIX ONEpalUii O KapTe, MyTeM IepeBoAa
CPENICTB Ha CUET, YKa3aHHBIN B 3asiBiieHNN Kimenra.

11. OCOBEHHOCTH BBIITYCKA U OBCJIIY KUBAHUSA OTAEJBHBIX BUIOB KAPT ITAO CBEPBAHK

11.1. Kaptel ITAO Coepbank, noaep:;kuBaoime AyajbHblii HHTepdeiic 00cayKkuBaHUA

11.1.1. KapTa, ¢ HOMOIIBIO MHTEIPHPOBAHHBIX B HEe TEXHHMYECKUX CPEICTB M WH(POPMAIMOHHBIX JJIEMEHTOB, MOXET
MOJ/ICP’KUBATh JyalbHBIN UHTEepderic obcnyKuBaHUs — OC3HATMYHYIO OIuiaTy yciuyr co Cuera KapThl Kak IO
KOHTaKTHOH TEXHOIIOTHH, TaK U 110 6eCKOHTaKTHRIM TexHonorusMm MasterCard u «Visa PayWavey.

11.1.2. O6ciyxnuBaHHue KapT MPHU WX HCTIOJIb30BAHUH B YCTPOWCTBAX CAMOOOCITYKMBAHUS, B ITYHKTAaX BbIJAYU HAJTMYHBIX,
a TaKkKe Ha NPEANPHUATHSIX TOProBIM M cdepsl yciyr, He OO0O3HAYEHHBIX JIOTOTHIIAMH OECKOHTAKTHBIX
texuojoruit MasterCard un «Visa PayWave» — koHTakTHOE.

[lo OeckoHTakTHOMY HHTepdeiicy KapThl MOTYT OOCIYXHBAaThCS B YCTPOHCTBAaX CaMOOOCITYXXHBaHUS, Ha
NPEANPHUITUSX TOProBIH/chepbl ycIuyr, 0003HAYEHHBIX JIOTOTUIIAMH OECKOHTAKTHBIX TexHonornii MasterCard u
«Visa PayWavey.

11.1.3. Onepamuu 1o KapTe ¢ NPUMEHEHHEM OCGCKOHTAKTHOM TEXHOIOTHH HAa CyMMbl B mpexemax 1000™ py6ureit

(BrimrounTenbHO) poBoasTcs 0e3 BBoga [I1MHa n moanucu KiuenTa Ha yeke.

Y Jlns ToproBo-cepBHCHBIX mpeanpHaATHii, ¢ KoTopsiMu ITAO COepbaHK 3aKIOYEHI IOTOBOPH AKBAiPHHIa, OMNEPAINH, IPOBOAMMEIE IIO
O6eckoHTaKTHEIM TexHonorussM MasterCard u «Visa PayWave», B cymme 10 1000 py6. coBepmatorcs 6e3 BBopa [IMHa. Ecnm oneparust mpoBogurcst
B TOPTOBO-CEPBUCHOM IPEATIPUSTHH, 3aKIIOYMBIINM JOTOBOP PKBalipHHTA ¢ JPYrHM OaHKOM-JKBalpepoM, CyMMa OIlepaluy, coBepiraeMoi 6e3
BBoza [1MHa, onpenensiercs 6ankoM-3KkBaiipepoM (BMecte ¢ TeM 00buHo 310 1000 py6. 1uist oneparuii, coBepiiaeMbIX Ha Tepputopun Poccuiickoit
®Genepanun). Ecau oneparus mpoBoauTes 3a pyOexoM, TO pa3Mep CyMMEI, 10 KOTOpoi He TpeOyercs BBoj I[IMHa, ompenmensercs mpaBuwiamu
MEXIYHApOJHOM IIaTeKHOIM CUCTEMBI, IEUCTBYIOIIMMHE B JaHHOM rocynapctse (00bdHO 3T0 3kBHBaieHT 25 EUR B MecTHOI BamoTe).
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11.2. Kapra Visa «A3pogior»

11.2.1.

11.2.2.

11.2.3.

11.2.4.

11.2.5.

11.2.6.

11.2.7.

Hepxarens (YuactHuk IIporpammel) nopydaer banky exeMecs[dHO MpOW3BOIUTH HauucieHne Mwuip Ha Cuer
ydyeta Musb B coorBeTcTBUU C «lIpaBuiaMu HayucCIEHUs MWIby, pa3MelnaeMbiMu bankoMm B IlonpasneneHun
banka w/unu va O¢punuansHoM caiite banka, n HampaBisaTh B AdpoduioT uHdpopMaimo o Konuuectse Muib 3a
OTueTHBIH nepuo I TOoC/IeAyIomero 3aunucienus Muiab Aspodanorom Ha Cuet YuactHuka B [Iporpamme.

bank undopmupyer Jepxkarenst o konudectBe Munb 3a OTYETHBIH TIEpHOA B eXeMecsuHbIX OTueTax Mo CueTy
Kaptsr Visa «Aapodiaory.
JHepxarens uMeeT paBo oOpaTUThCs B baHK B citydae HECOTTIaCHs C KOJIMYECTBOM HAYHCICHHBIX MILTh.

Ecnu B Tewenue 6 (mectu) MmecsueB ¢ aatel ¢opmupoBanus Otuera mo cuety Kaprtel Visa «Aspodior»
Hepxarens He obOpatmics B bank, banmk BmpaBe orkazath [lepkaremio B mepepacdere Mmulb 3a IEPHOI,
OTpaXeHHBIN B ykazaHHOM OTuere.

Jepxarens corjamaercss ¢ TeM, 4To baHk BhopaBe BHOCHTh M3MeHeHHsA B «llpaBuiia Ha4yMCICHUS MUIB» C
npeBapUTEIbHBIM YBEJOMIICHHEM He MeHee ueM 3a 7 (ceMb) KaleHaapHbIx qHell B OTtuere mo cuety Kaptsr Visa
«Aspodaor» n/mmm B [loapa3nenennn banka w/mmm gepe3 OpurmanbHbIN callT banka.
[Ipu mocpounom mrepeBpinmycke Kapter Visa «A3podmor» B CBSA3M ¢ M3MEHEHHEM JIATHHCKOTO HATIMCAHUS UMEHH H
¢damunuu [lepxkarens, Jepxkarenb OODKEH B BO3MOXKHO KOPOTKHE CPOKH HPOHH(OPMHPOBaTH A3podioT o
BHECEHHBIX U3MEHEHHUSIX.

bank He HeceT OTBETCTBEHHOCTH IIPM BO3HHMKHOBEHHH pasHormacuii mexay Jlepxarenem Kapter Visa
«Aspodmor» u AdpodoTom.

bank He HeceT OTBETCTBEHHOCTH 3a 3aJICpPKKy 3auucieHus Aspodnorom Ha Cuer YuactHuka B IIporpamme
Muib, nHGOpPMAIHS 0 KOTOPHEIX ObLTa CBOEBpeMeHHO niepenana bankom Aspodiory.

11.3. YcnoBus Bbimycka u oociay:xuBanus NFC-kapTsi

11.3.1. Kiunent moxet BoimycTuTh NFC-KkapTy B opsiaike, OnpeelIeHHOM HACTOSIINM Pa3IelIoM.

11.3.2.

11.3.3.

11.34.

11.3.5.

11.3.6.

11.3.7.

11.3.8.

Knuenty mpenocraBnsieTcss BO3MOKHOCTH BbllTycka NFC-kapThl TONBKO NpHM HaIW4YMM ACHCTBYIOILEH KapThl,
BBINTYIIEHHOW Ha nMs KineHnTa, K KoTopoit moakiroueH MoOHIBHEBIN OaHK.

NFC-kapra He umeer MatepuanpHoro Hocutens. Homep NFC-kaptel coxpansiercss B MOOWIBHOM YCTpPOWCTBE
Knuenra. IIH u cpok aeiictBus NFC-kapTsl Takue e, Kak y KapTbl, K koropoit NFC-kapTa oTKpbITa.

Beimyck NFC-kxapTel Bo3MokeH kK kapte Kiumenra mpu Hanmuun y Knmenra moctyma k cetu MHTepHeT depes
MobunpHOe ycTpoiicTBo, KoTopoe mnomaepxuBaeT NFC-TeXHONOTHIO, M COOTBETCTBYIOIIETO MOOMIIEHOTO
npuioxenus (Apple Pay, Google Pay, Samsung Pay u unbie)™.

Odopmnenne NFC-kaptel ocymectsisercss Knuenrom camocTtositensHO udepe3 MoOwibHOE YCTpOMCTBO ¢
BBeJlcHHEM B MoOwibHOM mpuioxenun (Apple Pay, Google Pay, Samsung Pay u uHbIC) HOMepa KapThbl, K
koTopoii otkpeiBaetcss NFC-kapra, cpoka ee neiicTBus, pamMuniu U UMeHH Jlepikarens, yKa3aHHBIX Ha JIMIIEBOH
CTOpOHE KapThl, a Takxke koga CVV2/CVC2, yka3aHHbIX Ha 00paTHOIT cTopoHe KapTbl, 1 OAHOPa30BOrO Mapos,
nomydyeHHoro Kimentom B Bume SMS-cooOmeHuss Ha HOMep MOOWIBHOTO TenedOoHa, MOJIKIIOYEHHOTO K
MoobunsHoMy Oanky. [To ¢dakty Beimycka NFC-kapter Knuenty nampasisercs SMS-cooOimienne Ha HOMep
MOOMIIBHOTO TeneOHa, TOAKIIOYeHHOTr0 K MoOMIbHOMY OaHKY.

CoBepuienue KimeHTOM yka3aHHBIX BbIIIE JEMCTBHIA, B TOM uuciie BBeleHHe OIHOPa30BOTO Mapods,
nomydyeHHoro Kimentom B Bume SMS-cooOmeHuss Ha HOMep MOOWIBHOTO TenedoHa, MOJIKIIOYEHHOTO K
MobunsHOMy 0OaHKy, TIOATBEpkaaeT o3HakomiieHue KimenTta ¢ YcnmoBusiMu BbIycka u oOcmyxuBanus NFC-
KapThl, COTJIaCHE C HUMH U TIPUCOCTUHEHUE K HUM.

[Tpu Hannuny B Banke TexHuyeckoit BozmoxHoctu opopmienne NFC-kapTel ocymectBisieTcs Kiimentom uepes
MobunsHoe npunoxenre banka.

NFC-kapra ucrons3yercsi sl COBEpIICHHUS OIepaluii Mo OIUIaTe TOBAapOB M YCIYT B TOPTOBO-CEPBUCHBIX
NPEANPUATHAX, BKIOUAs CeTh IHTEpHET, M B yCTPOHCTBAX CAMOOOCITY KHBAHMUS .

Bank ocraBnser 3a co0OH NMpaBoO M3MEHATH MOPAIAOK M ycnoBus ucnonb3oBanus NFC-kapTel, ¢ yBeIOMIICHUEM
Kinenra B Otuete n/wim B [lonpasznenennn banka n/wim gepe3 Opunmansaeiii cailT banka.

PacuetHbie (pacueTHO-KacCOBBIE) AOKYMEHTHI, 0OopMIIsIEeMble MPH COBEPIIEHUH OMNEpaluii ¢ HCIOIb30BaHUEM
NFC-kaptbl, Moryr OBITh TOJNIMUCAHBI COOCTBEHHOPYYHOH moxamuceto Kiwenra, mmbo AHamorom
COOCTBEHHOPYYHOM TOMUCH/TPOCTOM 3J1eKTpoHHOI moamuchio Kimenra'’ — TIMHoOM KapThl, K KOTOPOil OTKphITa
NFC-kaprta, b0 myTeM TpOXoxJeHUss AYTEHTH(PHKAIUU B COOTBETCTBYIOIIEM MOOMIBLHOM HPUIIOKEHHUH, C
WCIIOJIb30BaHIEM KOTOpPOTO ocyiiecTBieH BeITyck NFC-kapTel Ha MOOHMIBHOM YCTpOWCTBE (ITOATBEPKICHUH

15 CootBercTByIOIIEE MOBMITBHOE TPHITOXKEHHE 3arpykaetcs B MobHIbHOE ycTpoitcTBo Kienta mo mumruarnse KiMeHTa MIH IpeIyCTaHOBICHO
npon3BoauTeneM MobmsHOro ycrpoiictsa. [lepedens cOOTBETCTBYIOMNX MOOHIBHBIX IPHIIOXKEHUH pazmerieH Ha OdurmansaoM caiite banka.

1 IIpy HaIM4YMK TEXHUYECKON BO3MOXKHOCTH.

7 TMpumenenue AHamora cOGCTBEHHOPYYHOH MOAMUCH/TIPOCTON MEKTPOHHOM MOAMUCH KIMEHTA OCYIIECTBIAETCS B TOPSAKE H HA YCIOBHSIX,
npenycMoTpeHHsIx [IpaBunamu snextponHoro B3aumoaeiictus (Ilpunoxenue 2 k OOmUM ycIoBUSAM).
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11.3.9.

11.3.10.

11.3.11.

11.3.12.

11.3.13.

11.3.14.

11.3.15.

11.3.16.

11.3.17.

11.3.18.

11.3.19.

11.3.20.

11.3.21.

11.3.22.

11.3.23.

ouoMeTpuyeckuMH JaHHbIMH KimeHta Ha MOOWJIBHOM YCTPOMCTBE W/WIM BBOAAa mapoiis MOOHIBHOIO
yCTpOMCTBa, B HaMiATH KOTOporo coxpaHeHbl PexBusutel NFC-kaptei). [Ipoxoxkaenue AyTeHTH(UKALUU B
COOTBETCTBYIOIIEM MOOUIFHOM MPHJIOKEHUH, C UCTIONB30BAHUEM KOTOPOTO ocyiiecTBiIeH BoTycKk NFC-kapTsl,
TIPY TIPOBEACHUU OTIEPAIIMH SBJISICTCS. HAJISKAIIUM MTOJITBEPXKICHHEM TOTO, YTO PACIOPSHKCHUE Ha MPOBE/ICHUE
omepanuu o CyeTy KapThl COCTAaBICHO W MOANUCAHO KIMEHTOM, MOPOXIAeT aHAJOTHYHBIC JOKYMEHTY Ha
OyMa)KHOM HOcHTeNle mpaBa W o0s3aHHOCTH Kimenta m baHka M MOXET CIyKHTh [OKa3aTENbCTBOM IIPH
paspelIeHu: CIIOPOB MEXKIY CTOPOHAMHU, B TOM uncie B cyae. Omepaunu ¢ ucnonb3oBanueM NFC-kapTel MOTyT
npoBoauThCs 0e3 BBoga [1MHa u moanucu KinenTa Ha geke.
Kmuent, odhopmusmmii NFC-kapty, o0s3yeTcs He mnepenaBath MoOHMIBHOE YCTPOWCTBO, B MaMsTH KOTOPOTO
coxpanensl PekBusutel NFC-kapThl, TPEThUM JIHIIAM.
B cnyuae yrpaThl MoOWIEHOTO yCTpOWCTBa, B TaMITH KOTOporo coxpaneHbl PexBusntel NFC-kapThl, Kinent
JIOJKCH HEe3aMETUTEIILHO coo0IuTh 00 yTpate MobuinbsHoro ycrpoiictBa/NFC-kaptel B Bank mo tenedonam,
ykazaHHbIM B [lamsatke Jlepkartens. YBeJOMJIGHHE CUYMWTACTCS IIONYYCHHBIM B MOMEHT 3aBEpIICHUS
TeneoHHOTO pasroBopa ¢ omneparopom KonTtaktHoro meHtpa banka, B xone kotoporo KimueHT mpenocTaBui
BCIO HEOOXOAMMYI0 HHPOpMaIHIO i BeimoiaHeHus: biokuposku NFC-kapThl.

Ecnmn mapons MoOwipHOTO yCTpoiicTBa W/Hin MoOWIBHOE YCTPOICTBO, B MAMSITH KOTOPOTO COXPaHEHBI
PexBuzntel NFC-kapThl, cTamu JOCTYIHBI TPEeThUM JuiaM, KIIMEHT JOKeH HeMEIJIEHHO COOOIIUTE 00 3TOM B
bank o renedonam, ykazanaeiM B [lamsitke Jleprkarers.

s 6noxkupoBku NFC-kapTel KitneHTy HE00X0IMMO BBITIOJHHUTE OJTHO U3 CIICIYIOIIUX JICHCTBHIA:

- oOparutecs B KontaktHblii neHTp banka mo tenedonam, ykazanueiM B [lamsarke Jlepskarens, U cieloBaTh
[TOJTyYE€HHBIM HHCTPYKIIHSM;

- ymamuts NFC-kapty ¢ ucnons3oBanueM MoOWIHLHOTO TPUITOKESHHS Banka™;

- ymamute NFC-kapTy, Wcmonb3yst COOTBETCTBYIoIece MoOmibHOe npunoxenue (Apple Pay, Google Pay,
Samsung Pay u uHbIe), ycraHOBIIeHHOE Ha MoOMiIbHOM ycTpoiicTBe KinenTa.

Hns manmpHedmero ucnons3oBanust NFC-kapter KimeHTy HEOOXOIWMO BBITYCTHTH/TIEPEBBITYCTUTh KapTy H

MoCJIe TOJTyYeHHs HOBOM/TIepeBbINyIIeHHON KapThl odopmuth HOBYI0O NFC-kapty B coorBercTBum ¢ m.11.3.5

OO0muX yCIOBHiA.

Knuent Hecer oTBeTcTBEHHOCTh 3a Bce omepanuu ¢ NFC-kaprToii, coBeplIeHHBIE O MOMEHTA IOJyYSHHUS
bankoMm yBenommenust 00 yrpare MoOHIEHOTO yCTPOHCTBA, B TAMSTH KOTOpPOro coxpaHeHbl PexBusnuter NFC-
KapThl.

bank Hecer oTBeTcTBeHHOCTH Mo omepauusiM ¢ NFC-kaprToii, coBepieHHBIM Tocie moiydeHus: oT KineHta
yBegoMIIeHUs 00 yTpate MoOMIBHOTO yCTpoiicTBa B cooTBeTCTBUM C 11.11.3.10 OO1muX yCIoBHid.

B ciyuae coBepuieHus omepanmu c ucnoib3oBaHueM MoOwibHOTO ycrpolictBa/NFC-kapThl 6e3 cormacus
Knuenra, KiueHT nomkeH npousBecTy AeHCTBUS, IpeaycMoTperHble 11.3.21 O0mux ycinoBuil.

IIpu mnepeBbimycke KapThl, K KoTopoi oTkpbita NFC-kapra, mo wucredeHus cpoka ee pelctBus bank
ocymecteisier biokupoBky Bcex NFC-kapr nocne momaun KimeHTOM nuchMeHHOro 3asiBieHHs B baHk B
cootBeTcTBUH ¢ 11.3.27 O0uux ycnopwmid. s panpHeiinero ucnonb3oBanus NFC-kapTel KinueHty HeoO0X01umo
M0CJIE MOYYEHUS TEPEBBINYIIEHHON KapThl camocTosTenabHo odopmute NFC-kapty B cootBercTBuM ¢ m.11.3.5
OO0muX yCIOBHA.

[Ipu mepeBbimycke KapThl, kK KoTopoir oTkpbiTa NFC-kaprta, mo mcreueHnu cpoka ee aeiictBusi NFC-kapra
nepeBbITyckaeTcst bBaHkoM aBTOMaTHYECKH.
B cnyuae orkasza banka B nepeBbinycke kapTbl Bce oopmiieHHble NFC-kapTsl OI0KMPYIOTCS M MX JalibHeIIee
UCIIOJI30BaHHE HEBO3MOXKHO.

IIpu otkaze Kimenra B cootBercTBHH C 11.3.32 OOmMUX YCIOBHH OT JAIBHEHINIET0 MCIONB30BaHUS KapThl, K
koTopoil otkpeita NFC-kapra, NFC-kapra Onokupyercss bankom u ee pajbHeilee HCIOIb30BaHUE
HEBO3MOJKHO.
[Ipu ycranosnennn KiueHTOM JIMMHUTOB U OrpaHUYEHU B COOTBETCTBHHM C 11.3.35 OOmMX ycIOBUIl OHU Takxke
pacrpoctpasstorcs Ha NFC-kapry.

[Ipu ycranoBieHnn baHKOM JTMMHTOB Ha MpOBEJIEHHWE OMEpalMii M0 KapTe B COOTBETCTBUH C 11.3.36 OO0mmx
ycJ10B1il OHM Takxke pacrpocTpansiorcs Ha NFC-kapty™.

[Ipu coBepmienun omepanmii ¢ ucnonb3oBaHneM NFC-kapTel m3mMeHeHne PacxomHoro muMuTa KapThbl
OCYILIECTBIISIETCS B COOTBETCTBUM ¢ 11.3.39 O0mmx ycnoBui.

WndopmupoBanne 00 omepanusx, COBEpUICHHBIX ¢ ucnonb3oBaHueM NFC-kapTel, ocymiecTBiseTcs B
COOTBETCTBHH C pazzaenoM 6 OOImuX yciIoBuil.

18 [Ipu HanUUMK TEXHUYECKON BO3MOYKHOCTH.
¥ Tumur yCTaHaBIMBACTCA JJIs1 COBOKYITHOCTH BCEX 3JIEKTPOHHBIX CPEJNICTB IUIaTeXka, OTKPHITHIX K CueTy.
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11.4. YcaoBus Beinmycka u odocayxkuBanus kaptsl Credit Momentum
11.4.1. Kapra Credit Momentum na ¢u3uueckoM HocuTeie (IIACTHK).

11.4.1.1.
11.4.1.2.

11.4.1.3.

Kapta Credit Momentum BeIITyckaeTcs 0e3 yka3aHHs Ha JIMIIEBOW CTOPOHE KapThl IMEHHBIX JaHHBIX KineHra.

Brimaga kapter Credit Momentum u oTkpbiTHe CueTa KapThl OCYIIECTBIISICTCS HAa OCHOBAaHHMH 3asBICHUS,
odopmiennoro B [lonpasnenennu banka n B Mmectax npucyrctsus banka.

ITepepbimyck  kaptel Credit Momentum Ha HOBBIH CpPOK JEHCTBUS oOCyIIecTBisieTcs baHkoMm Ha
MEPCOHAIM3UPOBAHHYIO KPEIUTHYIO KapTy, THUI KOTOpOH yka3aH B 3asBicHuH. KIIMEHT MOXKET TOCPOYHO
3ameHnTh KapTy Credit Momentum na kapty Credit Momentum Ha ¢u3n4eckoM HocuTene (IDIAaCTHUK) WITH
nepeBeInycTuTh KapTy Credit Momentum Ha mepcOHaNM3MPOBAHHYIO KpenuTHyIO Kapty B Ilompasmenennn
banka.

11.4.2. Kapra Credit Momentum ¢ undpoBbIM THIIOM BbImycKa.”

11.4.2.1.
11.42.2.
11.4.2.3.

11.4.2.4.

11.4.2.5.
11.4.2.6.

11.4.2.7.

Kapra Credit Momentum ¢ nnpoBBIM THIIOM BBITyCKa HE UMeeT (YU3MIECKOTO HOCHTEIS.

Brimyck kaptet Credit Momentum ¢ nu¢poBbIM THIIOM BBITYCKa U OTKpbITHE CUeTa KapThl OCYIIECTBIISICTCS Ha

OcHOBaHWU 3asBieHus, opopmiieHHOTO B COepbank OHaiiH.

Omneparun o kapre Credit Momentum ¢ 1upPOBBEIM THIIOM BBITYCKa JOCTYIHBI Cpa3y IMOCIE YCIEHNIHOTO

3aBepIlIeHHUs onepannu 3akasa kapTel Credit Momentum B CoepOank OHIAH U MOTyYeHNsT PEKBU3UTOB KaPThI

Credit Momentum.

Kapra Credit Momentum ¢ nnhpOBBIM THIIOM BBITTyCKa UMEET CIEAYIONINE PEKBU3NUTHI:

- TIOJIHBI HOMEpP U CPOK AEUCTBHA KapThl — AocTynHbl Kinenty B Coepbank OwnnaiiH, BKIto4as MoOuibpHOe
npuinoxeHue banka;

- kox OeszomacHoct Kaptel (CVV2) — aBTOoMaTmdecku Hampasisercs KiueHTy Ha HOMEp MOOWIBHOTO
TenedoHa, MOAKIIOUECHHEH K MoGuisHOMy Ganky”'. KIIHEHT HMeeT BO3MOXKHOCTH IOBTOPHO 3alPOCHTh
gepes COepbank Onnaitn® kox 6e3omacuocti (CVV2) Ha HOMep MOGHIBHOTO TenedoHa, MOAKTIOYCHHBIH K
MoOuipHOMY OaHKY.

HNudopmanust o Homepe Cuera kapTsl noctynHa Kinenty B Coepbank OHnaiin.

Mo kapte Credit Momentum ¢ u(POBBIM TUIIOM BBITYCKa JOCTYITHBI CJCAYIOIINE OTICPAIIHH;

- BeImyck NFC-kapTsr;

- oIulaTa TOBapoOB M ycyr B cetu MHTEpHET;

- OIulaTa TOBApOB M YCIYI' B TOPIrOBO-CEPBUCHBIX MPCANIPUATHUAX, TOJTYUCHNUEC HATMIHLIX JEHCKHBIX CPEIACTB C
wcrons3oBanreM NFC-kapThl, BeIymieHHoi k kapre Credit Momentum?;

- nomnonuenue Cuera KapThl HAJIMYHBIMU B Honpawenem&n Bbanka u 0e3HaIHYHBIM IIyTEM;

- TOJKIIOYEHHUE U OTKIIOUCHHE YCIIYT «ABTOILIATEK.

[lepeBpimyck kaptbl Credit Momentum ¢ uu¢poOBBIM THIIOM BBITyCKA Ha HOBBIH CPOK JCHUCTBUS
ocymiecTBisieTcss baHKOM Ha TIEpCOHATM3UPOBAHHYIO KPEIUTHYIO KapTy, THI KOTOPO#l yKka3aH B 3asBJICHHHU.
Kimuent moxer mocpouno 3amenuth kapty Credit Momentum ¢ nudpoBsiM THIIOM BbIlycka Ha kapty Credit
Momentum ¢ nudpossiM TunoMm Beimycka B COepbank OnnaiiH, Ha kapTy Credit Momentum Ha ¢u3znUecKoM
HocuTene (miactuk) B llompasnenenun banka wnm mepesbimyctuTh kKapty Credit Momentum c mudpoBbiM
THIIOM BBIITYCKa Ha IEPCOHATM3MPOBAHHYIO KPEIUTHYIO KapTy B ITompasnenenny banka.?

12. MIPHUJIOKEHUSA K OBLIUM YCJIOBUSM
Crnenytomue [IpunoxxeHus SBISTIOTCS HEOTHEMIIEMO YacThio OOIINX YCIIOBU:

12.1. Ilpunoxenue 1 «llopsimok mpenocTaBieHHs ycIyr depe3 yAajleHHble KaHanbl oOcimyxkuBanusi [IAO CoOepbOank
(YcrpoiictBa camoobcimysxuBanus, Coepbank OnnaitH, MoOunbHbIH 0aHK, KOHTaKTHBIH HEHTP).

12.2. TIpunoxenue 2 «[IpaBuiia 3J7€KTPOHHOTO B3aHMOICHCTBUS.

2 Bymyck xaprst Credit Momentum ¢ mugpoBbIM THITOM BHITYCKA OCYIIECTBISETCS IPH HATHYHE TEXHUIECKOH BO3MOKHOCTH.
! Hopxmouenue Mo6unproro 6anka o xapre Credit Momentum ¢ mu¢poBsIM THIIOM BEIMycKa Ha Tare odopMiteHus kapTel B CoepGank Ommait
OCYILIECTBIISICTCS Ha HOMep TenehoHa, paHee 3apernCTPUPOBAHHBIN H TOKIFOYCHHBIH K MOGHIEHOMY OaHKY.
2 IIpu Hanu4My TeXHUYECKON BO3ZMOXKHOCTH uepe3 MobunbHoe npuinoxenue banka.
2 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
2 IIpu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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IMpuioxenue 1
K O01IUM yCI0BUSIM BBIMYCKA M 00caykuBaHus kpequTHoi kapTel [IAO Coepbank

[opsiaok npenocraBjieHus ycayr
yepe3 yaajieHHble KaHaJbl 00cayxkuBanus [TAO Coepodank
(YcrpoiicTBa camooociayxuBanus, Coepoank Onnaiin, MooniIbHbI 0aHK, KOHTAKTHBIH HEHTP)

1. OBUIME INIOJIOKEHUSA

1.1. KiueHTy npeaocTaBisieTcss BO3MOKHOCTD MTPOBEICHUSI ONEpaliil M MOdydeHHsT HHPOPMAILIUH 110 CYeTaM KapT 4epes
cienyromue Y ianeHHbie Kananel oociyxuBanus [IAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcnyxuBanus baHka,

CoepbOank OnmaifH,

MoOubHbIH OaHK,
— KonrakTtsslii nuentp banka.

1.2. OcHoBaHWEM JJIs TIPEIOCTABIICHHSI YCIYT, TIPOBEICHHS OTlepaliii U moydenus nadopmarmu yepes YKO spnsercs:

1) TlocpeactBom MobGmibHoro Oanka — moakiodeHne Kimenta k MoOwibHOMY OaHKy B MOpSIIKE,
OIIpesieIeHHOM B paszeine 2 Hacrosuiero [lopsiaka.

2) B Coepb6ank Onnaitn — noakaouenne Kimenra k Coepbank OHIaiiH B MOPsIKE, ONMPEAETICHHOM B paszeie 3
Hacrosiero [Hopsiaka.

3) Ha YcrpoiictBax camoobciyxuBanus banka — nanmnuue y KineHnra aefcTByromieit KapThi.

4) B KonraktHoM 1ientpe banka — oOparienue Kiuenra mo teneponam KoHTakTHOro meHTpa J100 oOparieHne
KonTakTHOTO 1IeHTpa Ha HOMep MobmibHOTO Tenedona KimenTa, monkmoueHHbI kK MoOMmIbHOMY OaHKY, B
HOPSIAKE, ONPEAEIICHHOM B paszene 5 Hacrosmero [lopsaxka.

Ycmyru npenocTaBisioTCs MPU YCIOBUH MONOXKUTENbHON M nentiudukanum u Ayrentudukanun Kimenta baakom.

1.3. Ilpu npoBenenun onepanuii mo cyeram kapt depe3 YKO npumensitorcs Tapuds banka, neiicTByroiie Ha MOMEHT
o0paboTku onepanuu bankoM. KnmeHt maer cornacue (3apaHee NaHHBIM akuenTt) baHKy Ha crucaHue co cyera
KOMHCCHUH 3a TPOBEJICHUE onepanrii, u bank umeer npaBo 0e3 HOMONHUTENBHOrO akienta KineHra cnuceiBaTh €O
cdeTa KOMHCCHUH 3a IPOBEICHUE ONEPALH.

1.4. Tlpu ocymecteneHnn KiueHTOM miepeBoia ACHEXKHBIX CPEICTB C HCIIONBb30BaHHEM MOOWIBHOTO 0aHKa W TpH
ycnoBuM OTCyTcTBHS B SMS-coobmennn/USSD-komanae nHGOpMaIUK 0 KapTe MoiydarTens MepeBo/ia, a Takke Ipu
ocymecTBieHU KiMeHToM mepeBosia JeHEXKHBIX cpelcTB uepe3 COepbank OnHiaiiH Mo HOMeEpY MOOMIILHOTO
TeneoHa MOIydaTesis, ACHEXKHBIE CPEACTBA IEPEUUCISIOTCS CO CuUeTa KapThl OTHPABUTENS HAa CYET KapThl
NoJryvaresis, K KOTOPbIM MOJAKIoueH MoOunbHbeld OaHk. Ilpn Hammumm y OTHpaBUTEINs/TIONydaTess NepeBoja
JICHS)KHBIX CPEJICTB HECKONbKUX KapT, JUIS CIHHCAHMS/3a4UCICHUS CpPEACTB BBIOMpAETCSl CUET KapThl/cyer
OTIPABHTEIIS/ IOy aTeNs, YCTAHOBICHHBIH KIeHTOM® B KauecTBe IPHOPUTETHOTO, MO0 [0 yCMOTpeHHIo banka.

1.5. Knuent cornamaercs ¢ TeMm, 9ro baHk BIpaBe COXpaHATh PEKBH3UTHI MEPEBOJa, OCYIIECTBICHHOTO KimeHToM Ha
YcrpoiictBe camoobcmyxuBanus banka, yepe3 MoOunpHbIN Oank, COoepOank OHnaiiH, B KadecTBe IIabioOHa IS
MpoBeJicHusI B mocienyromeM KiueHtom omnepamnuid yepe3 YCTpoiicTBa camoo0cyxuBanusi banka, MoOWIbHBIM
0ank, CoepOank Ontaiin.

1.6. IpenocraBnenue KimeHTy BO3MOXKHOCTH mosydeHus Push-yBemomiieHuiil ocyiecTBiseTcs:

e 1o ununmatuBe Kimenrta. KimeHT camMoOCTOSTENbHO BBIOMpAET JaHHBIA CIIOCOO MOJTYYEHUS YBEIOMJICHUN B
MIOJIb30BaTENbCKUX HacTpolikax MoOunbHOro mnpunoxenus banka B cooTBerctBuM ¢ PykoBojacTBOM 1o
ucnonb3oBanuio Coepbank OunaiiH, pazmemieHHbIM Ha OdunuansHoM caiite banka;

e 10 uHuIMaTuBe baHka M KIMEHTOB, monydaronux SMS-coobmieHus B pamkax MooOwmisHoro 6anka. O dakre
BkioueHus: Kimenty Push-yBenominennii bank nngopmupyer Knuenra 8 SMS-coo6menun. IIpu stom Kiment
MOKET CaMOCTOSITENIbHO M3MEHUTHh crocod yBenomieHus ¢ Push-yBemomuienmit Ha SMS-cooOmienust myrem
W3MEHEHUS TT0JIb30BaTEIbCKUX HACTpoeK MoOmTbHOTO prIitoskeHust banka.

B ciyuae HeBo3MoOkHOCTH HampasiieHus bankom Push-yBenomienus mo HesaBucauuM ot banka oOcrositenscTBam

(y Knumenra orcyrctByer cers WHTepHer m T.m.), bank HampaBmsier SMS-coo0mieHne Ha HOMEpP MOOHMIBHOTO

tenedona Knnenra, kK KoTopoMy noakitodueH MoOWIbHBINA OaHK.
Push-ysemomienre oroOpaskaercst Ha 3kpaHe MOOHJIBHOIO YCTPOWCTBA B BH/E BCILIBIBAIOLICTO YBEJIOMJICHUS U

MOKET OBITh BIIOCTIEACTBUU POCMOTPEHO B MoOMIbHOM NpniioskeHnH baHka.

1.7. llpumenenne B YKO Amnasmora coOCTBEHHOPYYHOM NOIMMCH/TIPOCTONW BIEKTpOHHOM moxanucu Kimenra
OCYIIECTBIISIETCS. B IMOPSJIKE W Ha YCIOBHUSX, NMPEIYyCMOTPEeHHBIX IIpaBuMiaMu SJIEKTPOHHOTO B3aMMOJICHCTBHUS
(ITpunoxenue 2 k OOIIKUM YCIOBUSM).

1.8. bauk undopmupyer KiuentoB o mepax OesomacHoctd npu padore B YKO, puckax KimeHTa ¥ BO3MOXHBIX

% IIpu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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nociecTBUsAX Uit Kinenra B cirydae HecoOMroIeHUsS UM Mep UHPOPMAIMOHHOH 0€301MacHOCTH, PEKOMEHJOBAHHBIX
BankowMm B ITamstke mo Oe3onacHocTH. MHGOpMUpoBaHue ocyinecTrisieTcs Takxke yepe3 Odurmansabiii caiit banka,
n/wm B Ilompasnmenenusx banka, w/unu mytem oTnpaBku SMS-cooOmieHuil Ha HOMEpP MOOWIBHOTO TenedoHa
Kiuenra, moakitoueHHbI K MoOuipHOMY OaHKy, u/uian Push-yBemomienuit Ha MoounsHoe ycTporictBo Kirenra ¢
YCTaHOBJIEHHBIM MOOWIBHBIM pritokeHreM banka, B Coepbank OHIaiH /WA HHBIMHU CTIOCOOaMH.

1.9. KimeHt o00s3yercsi 03HAKOMUTBCS C MepamMHu Oe3omacHocTd mpu padore B YKO, pexomenayembimMu bankom B
[NamsiTke Mo 6€30MaCHOCTH, U HEYKOCHUTENBHO UX COOMIOAATS.

1.10. BaHK my6IHKyeT aKTyalbHBIH TIepedenb omeparii, toctymusix Kinenty B YKO na Odunmansaom caiite banka®.,
Bank nMeeT nmpaBo M3MEHUTH MepeyeHb onepauuii 1 QyHKIUH, KOTOphIe MOTYT OCYIIECTBIAThCS KimeHToM uepes
VKO, a Takke ycTaHaBIHBATh JINMUTHI HA CYMMBI OTI€paIlii, OCyIecTBIsgeMbIX yepe3 YKO.

1.11. bank 00s3yeTcst 00eCIeUnTh KPYIIIOCYTOYHYHO JOCTYMHOCTh KoHTakTHOTO 1IeHTpa baHka mo Homepam Telie(hOHOB
KonTakTHOTO TIeHTpa mns B3ammojeiicteust ¢ KimentamMmu mo BompocaMm mpemoctaBieHus ycrayr depe3d YKO.
Homepa TenedoHOB, MO KOTOPBIM MPEAOCTABIISIOTCS YCIYTH (Omepaiun), pasmMemarorcs Ha OQUIMalbHOM caiTe
banka.

2. IIPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHbIA BAHK»

2.1. Tlono>keHus] HACTOSIILIETO pa3Jiesia UMEIOT MPEUMYIIECTBEHHYIO CHITY TI0 OTHOIIECHHIO K TOJOKEHUSIM aHAJIOTHYHBIX
pa3lenoB Ipyrux IOTOBOPOB, 3aKIOYaeMbIX Mexay bankom m KimeHTOM M perymupyromux, B TOM 4YHCIE,
npenoctaBieHune Y cryru «MoOUIbHBIN OaHK».

2.2. bask mpenoctaBisier Knuenty Ycimyry «MoOWIBHBIA OaHK» TPH HAIWYAHM TEXHUYECKOW BO3MOXKHOCTH, a8 TaKKeE
COTJIAIICHHS MEXIY BaHKOM M omepaTopoM COTOBOM CBSI3H.

2.3. Moaxmouenne Knnenta k. MoOuibHOMY OaHKY OCYIIECTBIISCTCS HAa OCHOBaHMM BOJIeM3bsBlieHUs KimeHTa Ha
MOJKITIOYeHHe K MOBHIBHOMY GaHKY OJHHM M3 CIICIYIOLIHX CIIOCOGOB :

o B [lompa3nencuun banka — Ha OCHOBaHMHM 3asBJICHUS Ha MOJKIIOUYCHHE K MOOMIBHOMY 0aHKY YCTaHOBJICHHOM

2 . N

BarkoM (opMbI*, MOANMCAHHOrO COBCTBEHHOPYUHOM MoAmuchio KineHTa MM AHATOrOM COOCTBEHHOPYUHO!
MTOATTMCH/TIPOCTOM 3IEKTPOHHOH noAnuchio KimenTa;

e yepe3 YCTPOMCTBO caMOOOCTyKMBaHUsS baHka — ¢ MCTIONB30BaHNEM KapThl U ToATBepxkaaeTcs BBogom [1MHa;

e uepe3 Konraktueiii nentp banka — Ha HOMep moOwibHOTO Tenedona Kiuenra, 3apeructprupoBanHbiii B banke
JUIsl KOHTaKTOB ¢ KimeHToM, npu ycinoBuM nosoxkutenbHoi Unentndukanun u Ayrentudukanuu Knuenra,

e uepe3 COepbank OnnaitH — Ha HOoMep MoOwnbHOro Tenedona KiueHnra, 3aperucTpupoBaHHBI B banke st
KOHTaKTOB ¢ Kimenrom;

v 2!
e uepe3s MoOmibHOE mNpHIOXKeHHe banka — Ha HOMep MOOWIBHOrO TenedoHa, ykasaHHbIH KimeHTOM?.
[NoaxiroueHne HoMepa MOOWIILHOTO Telle)OHA OCYIIECTBISIETCS Ha OCHOBAaHHWHW 3asBJICHUS, O(OPMIIEHHOTO B
3JIEKTPOHHOM BHJe B MOOMIBLHOM NpUIoKeHNH baHka ¥ HOANMMCAaHHOTO AHAJIOrOM COOCTBEHHOPYYHON HOAMMKUCH
Knuenra.

2.4. llpenocranenne Kimenty VYcmyrm «MoOuapHBI OaHK» OCYLIECTBISIETCSI B COOTBETCTBMM C JloroBopoM u
PykoBocTBOM 110 HMCIOIB30BaHMI0 MOOUIBLHOTO OaHKa, pa3MelleHHbIM Ha OduiinaibHoM calite baHka.
2.5. Jlns mopxmroueHus Kk MoOmibHOMY OaHKy MoOuibpHOE yeTpoicTBO KitneHTa TOMMKHO COOTBETCTBOBATE CIIEYIOIUM
TpeOOBaHUM:
- mojjiepkuBaTh QYHKIMM IIepenadn u noiaydenus SMS-coobmenuit 1 USSD-koman;
- JIOJDKHO OBITh TMOJAKIIIOYEHO K ycliyraM mnepeaadyd W monydeHus SMS-cooOmiennit 1 USSD-komann
COOTBETCTBYIOIIETO ONIEPaTOpa COTOBOH CBSI3U;
- JUIA TOJY4eHUs Push-yBe;[OMJ]eHI/H713O MoOuIbHOE YCTPOMCTBO JOJHKHO OBITH TOJKIFOUYEHO K yCayraMm nepeaadn
JTAHHBIX yepe3 ceTh MIHTepHeT.
2.6. Omnara KimenToM komuccuu 3a mepenady SMS-cooOmieHuil, B3uMaeMol OIepaTopoM COTOBOW CBSI3HM, a TaKKe
KOMHUCCHM 3a yCIIyry OOMEHa JaHHBIMH 4epe3 ceTh MHTepHer, BKIO4as HamparieHue Push-yBemomiieHuid, He
SIBIISIETCS peaMeToM Jlorosopa.

% B mpemenax TepPUTOPHH OBGCIY)KHBAHHS OTACTBHBIX TEPPHTOPHATHHBIX OAHKOB IEPEUEHb OMEPAIH, BO3MOXKHBIX K COBEDIICHHIO Hepes

C6epbank OnyaitH 1 MoOOWITBHBINA OaHK, MOXET ObITh OrPaHHYEH 110 TEXHHUYECKUM MpuunuHaM. MHdopMaImio o mpeocTaBiIseMbIX YCIyraX MOXKHO

HOJTy4uTh B TeppuTopuansHoM [loxpaznenennu banka.

21 CriocoGbl TOAKIIOUSHHS K MoOunpHOMy 0OaHKy W BHIBI CUETOB, MOJAKIIOYAaEMBIX K MOOHIBHOMY OaHKY, ONPEICISIOTCS TEXHHUSCKUMH

BO3MOKHOCTSIMHU TeppuTopuanbHelx [logpasznenenuit banka.

2 [Tpu noxkmoueHnn MoOunpHOTO 6aHKa OZJHOBPEMEHHO ¢ 3akiroueHreM JloroBopa — Ha OCHOBaHHMH 3asiBJICHHs Ha MOJIYUYCHHE KPEAUTHOW KapThl.
CepBuc peanmu3yercss IpH HAIMYHNHM TEXHUYECKOH Bo3MoHOCTH. B memax OesomacHoctn Kimenrta bank BmpaBe orpaHM4nBaTh

(GYHKIMOHATBHOCTE YeIyrn «MoOMIbHBI GaHK» It HOBOTO HOMepa MOOWMIBHOTO TenedoHa, mofkmodeHHoro Kmmentom depes MoOmisHOe

npwioxenne banka. MapopManns o6 orpaHmdeHusx myOnnkyercs B PykoBoacTBe mo mcmonb3oBaHMIO MoOWIBHOTO 0aHKa, pa3MEIIEHHOM Ha

O¢unuansHoM caiite banka.

% Jns monyuenus: uapopmaruu ot banka B Bume Push-yeemomienuit, KinmeHT mo/mKeH MOATBEPAMTH CBOE COINIACHE HA IOJYYCHHE TaKHUX

coobuiennii B Hactpoiikax MoOunbHoro mnpunoxenuss banka B cootBercTBuuM ¢ PykoBoacTBoM mo wucnonb3oBanuio Coepbank OwmaiiH,

pa3mernenHbiM Ha OdunmanbaoM caiite banka.
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

Aytentudukanus KimeHra npu coBepiieHHH omnepaiuii B pamkax MoOUIbHOTO OaHKa 10 HEKOTOPHIM OIEepaIiusm
MOJKET OCYIIECTBIATHCS € MCIoIb3oBanueM OnHopaszoBoro naposnst, OaHopasoBoro 3anpoca, USSD-koMaHIbI.
[IpenocraBnenune ycmyr B paMkax MoOwiapHOTOo 0aHKa, B TOM YHCIE, TEPEBOJ JEHEXHBIX CPEICTB CO CUETOB
Knuenta B banke Ha cuera pu3NUeCKUX U IOPUIMYECKHUX JIUI] OCYIIECTBIISICTCS HA OCHOBAaHHH MOJTYy4YeHHOro baHKkoM
pacniopsbkeHust B Buae SMS-cooOmenus/USSD-koMaHapl, HampaBICHHBIX € HOMepa MOOWIBHOTO TenedoHa,
ykazanHoro Knmentom nmpu noakimtoueann MoOuimpHOTo 6aHKa.
Knuent moxreepxaaet, uro nonydeHHoe bankom SMS-coobmenne/USSD-komanna paccmarpubaercs baHkoMm kak
pacnopsbkeHue Ha IPOBEACHUE ONEpallyii 0 cyeTaM KapT U Ha MPEAOCTaBlIeHHE APYruX yciayr baHka, momyueHHOe
HernocpeacTBeHHo oT Knuenra.
[lepeuens opranmzanmii, B TOJB3Y KOTOPHIX BO3MOXKHO OCYILIECTBJICHHE MEPEBOJOB IEHEXKHBIX CPEICTB C
HCIIONb30BaHneM MoOumsHOTO 6aHKa, pasMemaercs Ha OdunraasHoM caiite banka.
Ucnonnenne pacnopsbkennit Knventa, nepenaHHbix nocpeactBoM MobmibpHOro 0aHka, ocymiectisercs: bankom
HE TI03/1Hee pabovero THs, CIEeIYIOMIEro 3a JHEM MOTyYeHHs TAKOTO PaCIIOPSHKECHHUS.
KiuenT 00s3aH MCKITIOYUTH BO3MOKHOCTH WCTOJIB30BAaHUS TPETHUMH JHUIaMH MOOMIBHOTO YCTPOWCTBA, HOMED
KOTOPOTO UCHONB3YyeTCs A peaocTaBieHus Y cnyrd «MoOUIBHBIN OaHK».
Kimment o0s3an wHpOpMHUpOBaTE baHK 0 mpekpalieHuH HWCIONB30BaHUI HOMepa MOOMIBHOTO TenedoHa,
MOJIKIIOUYEHHOTO K MoOHIbHOMY OaHKYy.
KnueHT cornmamiaercs Ha mepenady pacnopsbkeHud w/wunm wHpopMmanuu depe3 MoOWIbHBIM OaHK 10 KaHajam
mepenayn COOOIICHH, OCO3HABAs, YTO TaKWe KaHAJbl Iepenadn WHPOpMAIMH He SBISIOTCS Oe30MMacHBIMH, H
coriamaeTcs HEeCTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH()HICHIMATLHOCTH, BO3ZHHUKAIOIIHNE
BCJIEJICTBHE HCIIONIH30BAHUsI TAKUX KaHAJIOB Miepeiadn HHPOpMAaIHH.
BaHk He HeceT OTBETCTBEHHOCTH:

e B ciydae ykazaHus B SMS-coobmenun/USSD-koMaHie HeBEpHOTO PEKBU3UTA IUIATEKa H/ITA CYMMBI TIaTexXa, a

TAaKXXC II0 CIIOpaM MW pa3HorjacuiaM, BO3HHUKAOIUM MCEKAY Knauentom u OpraHu3alUusAMU-TIONYyYaTCIIAMA
TUTATEXa, €CJIM CIIOPHI U pa3HOTIacHs He OTHOCATCS K MpeJocTaBleHuIO Y cinyrd «MoOMIIbHBIN OaHK»;

° 10 IPETCH3UAM JIUI — BJIAJCJILLICB HOMCPOB MOOHMIIBHEIX TCHC(bOHOB, YKa3aHHbIX Kauenrom IIpyu NMOAKIIIOYCHUHN

MoGunsHOro 0aHkKa;

e 3a HepocTtaBKy SMS-coo0enns/USSD-komanap/Push-yeenomenus c/ua MoouibHoe ycrpoiictBo Kinenra, B

cllydae eCJid 3TO OOYCIIOBJICHO NMPUYMHAMU, HE 3aBUCAIUMHU OT banka (SMS-cooOmenne/USSD-komanna He
OTIIPABJICHO OIEPATOPOM COTOBOW CBSI3M, OTCYTCTBYET MOJAKIFOUCHHE K MOOWIBHOHM CBsi3M, ceTu WHTepHeT,
tenedon Kimenra HeIOCTYIEH [UTUTEIbHOE BPEMS | T.I1.);

® 3a YI]_Iep6 " pasrijiamceHuce 0OAHKOBCKOW TalHBI H NEPCOHAJIIbHBIX NJaHHBIX K.]'H/I@HTa, BO3HHUKIIHE BCJIICACTBUC

nonycka KimeHToM TpeThHX JIMI K UCIOIb30BaHUIO MOOMIIBHOTO Tele(oHa, HOMEp KOTOPOTO HUCIIONB3YETCs A
npenocTabieHuss Yciayru «MoOWIbHBIH OaHK», MO0 K HCIOJb30BaHUI0 MoOHiIbHOTO ycTpoiicTBa Kimenra c
YCTaHOBJICHHBIM Ha HeM MoOHIBHBIM npuiioxeHnem banka;

° 3a MOCJICACTBUA HCIIOJIHCHHA PaCHOPsOKEHUA, NMCPEAAaHHOTO B bank ¢ ucnonn3oBaHUEM HOMEpa MOOHMIIEHOTO

tenepona Kiwmenra, B TOM dmcne, B cllydae UCHONb30BaHHA MoOwipHOTO YycrpoiictBa KimmeHra
HEYNOJIHOMOYECHHBIM JIULOM;

® 3a yLuep6, BO3HHKIIIMH B pe3yIbTaTC HECBOCBPEMCHHOTI'O YBCAOMIICHUA banka o MPEKpaIICHNU HUCITIO0JIb30BAHUA

HOMepa MOOMITLHOTO TenedoHa, MOAKITIOYEHHOTO K MoOmisHOMY OaHKY;

e 3a ymep0, BO3HUKIIMHA BCIEACTBHE yTpaTel uiIM nepegaun Kimentom MoOwibHOTO —ycTpoiicTBa

HCYIIOJIHOMOYCHHBIM JIMIAM;

¢ B (ClIyda€ HCBO3MOXHOCTU IIPEAOCTABIICHUA chyr «MoOunpHOro 0aHKa» 10 HC3aBUCAIIUM OT banka

2.16

00CTOSTEIHCTBAM, B TOM YHUCIIC 110 IPHUYUHE HE NPEOCTaBICHUS baHKy CTOPOHHUMHE OpTraHU3allusMU CEPBHCOB,
HEOOXOUMBIX JUIs peanu3aiuu Y cinyrun « MoOMIbHBIN OaHKY.

. baHk umeer npaso:

° OCYIICCTBJIATh KOHTPOJIb CMCHBI SIM-KapTBI 110 HOMCPY MOOUJILHOTO Teﬂe(l)OHa, IOAKIHYCHHOI'O Kiuentom k

MoOuinpHOMY OaHKy, W, B CIlydae BBISIBIICHUS TakuxX (aKTOB, MPUOCTAHABIMBATH IPEIOCTABICHUE Y CIYTH
«MoOubHBIN 0aHK» 10 moaTBepxkaeHus: Kimmenrom cmennl SIM-kapThl;

e mpoBepsTh GakT BiajgeHus KimeHToM HOMEpOoM MOOHIBHOTO TenedoHa, MOJKIFOYEHHBIM (TIOAKIII0YaeMbIM) K

MobunsHOMY OaHKy. B ciydae BBISBICHUS NMPUHAICKHOCTH HOMEpa MOOWIILHOTO Tene(OHa TPEeTheMy JIHUILY
WIA WHOTO OTUYXIeHus Homepa tenedona, baHk mMmeeT mpaBo oTkazaTh KIMEHTY B TOJKIIOUYEHWH HOMEpa
tenedona K MoOunbHOMY 0aHKY/OTKIIIOUHUTE HOMEp TesedoHa oT MoOmibHOTrO OaHKa;

e BBOAMTH A Yciyrd « MoOWIBHBINH OaHK» JIMMHUTBI, OFPaHUYEHHS Ha COBEPLICHUE ONEpaluid U APYrHe Mephl U

MOJIUTUKKA O€30IacHOCTH, HalpaBlIEHHbIE HA COKpalleHHe BO3MOXHBIX morepb Kmumenra u banka ot
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

® peKpaTUTh MpeAocTaBieHue Y ciayru «MoOmIbHBIH 6aHK» B cilydae HapyuieHus: KimmeHToM cBouX 0053aTeNbCTB

no Jlorosopy;
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® TIPUOCTAHOBUTH JciicTBHEe Ycinyru «MoOwnbHBIH OaHK» HAa OCHOBaHWMM YCTHOTO oOpamienus KiweHta B
Konrakrasiii ieHTp baHka;

® TIPUOCTAHOBUTH WJIM MPEKPATUTh MPeNocTaBIcHUE Y CIyru « MOOWIBHBIH OaHK» B cliydae BBISBICHHS baHKOM B
nestensHOCTH KimeHTa TIPHU3HAKOB COMHHUTENBHBIX ONEpalii M CHENOK, a TakKe IMPH HeIpedOCTaBICHUHU
Kmuentom pomomuauTensHoOl nHbOpMaIuu (IoKyMeHTOB) baHKy, B TOM dYHCIle TOSCHSIONIEH 3KOHOMHYECKUN
CMBICH POBOAMMEIX 1o CueTy omneparuii (CIeIoK).

2.17. VYcayra «MoOunbHBIH OaHK» B paMKax JloroBopa npeaocTaBisieTcs J0:
e mpekpamieHus Ycyru «MoOwibHbIH OaHK» 1o nHUIMaTHBEe KitneHTa,
e 3akpeits Cuera KapThl,
® OKOHYaHUS CpPOKa JEHCTBUS KapThI,
e mpekpamenus Yciyru «MoOuinpHBIH 0aHK» 0 KapTe, co Cuera KOTOPO# OCYIIECTBIIACTCS CIICAHNE TUIATHI 3a
MoGHIBHBIH GaHK
e mpekpameHus Y ciayra «MoOmIbHBI OaHK» TI0 MHUIHaTHBE baHka.
2.18. Tlpu npoBejieHUM ONepaInii ¢ UCIob30BaHHeM MOOHIBLHOTO OaHKa UCTIONB3YEeTCs MOCKOBCKOE BPEMSI.

3. NPEJOCTABJIEHUE YCJIYI' C HCIHOJb30OBAHUEM CHCTEMbI «CBEPBAHK OHJIAWH» 1
MHNPOBEJEHHUE OIIEPALIMU B CETU HUHTEPHET

3.1. TlonokeHHs HACTOSIIETO pa3iesia UMEIOT MPEUMYIIECTBEHHYIO CHITY 110 OTHOIICHHIO K MOJIOKSHUSM aHaIOTHYHBIX
pas3ziesnoB APYrUX JAOTOBOPOB, 3aKitoYaeMbIx bankoMm 1 KITMeHTOM U perynupyromux, B TOM YHCIe, IPeI0CTaBICHUE
yciyt B Cucreme «Coepbank OHIaiH».

3.2. Coepbank OnJiaiiH — aBTOMAaTU3MPOBAHHAS 3aIIMIICHHAS CHCTEMa JTUCTAHIIMOHHOTO o0cyxuBaHus Kiuenra gepes
OdwummaneHsrii caitit barka, a Takoke MoOmibHOe npunokeHue banka, odecreunBaromast:

® BO3MOXHOCTH coBepiieHHss KimeHToM omepamuii mo cueraMm KapT, OTKpbITBIM B baHke, a Taxke OKazaHHS
KineHnty uHbIX ycayr;

e qocTyn K MH(OpPMalKU O CBOMX CUETax KapT W APYIMX HNPUOOPETEHHBIX OAHKOBCKHMX MPOIYKTaX U yCIyrax, a
TaKKe K HHPOPMALMK 0 PACXOTHOM TuMUTE 110 busnec-kapram Kimnenra®;

e BO3MOXXHOCTH COBEpIICHHS AEWCTBUH IO TodydeHHo oT banHka, dopmupoBaHuio, HampaBieHHIO B baHK
DNEeKTPOHHBIX JOKYMEHTOB (B TOM YHWCIE IS IeJIel 3aKII0UeHust JoroBopoB Mexay Kmmentom m bankom), a
TaKKE 10 TOMMUCAHUIO OJICKTPOHHBIX JIOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH IOMAIMCH/TIPOCTOM
AJIEKTPOHHOM Moanuckio Kinenra;

®  JIOCTYI K COXPaHEHHBIM KOMHSIM DJIEKTPOHHBIX IOKYMEHTOB;
e BO3MOXKHOCTb OIb30BaHHsS CepBUCOM «JlHamoru»™.
[lepeuens BuaOB MoOwibHOTO mpuioxkeHusi baHka, MOPSIOK €ro ycraHOBKM Ha MOOWIBHBIE YCTPOWCTBA
KnuenTa u ucnons3oBanus nmyonukytotTcs Ha OpunuanasHoM caiite banka.
3.3. bank mpenocraBnsier Kiumenty yciyrm c ucnonszoBanueM Cuctembl «CoOepOank OHmailH» 0pU  HaIWIUA
TEXHUYECKON BO3MOXKHOCTH.

3.4. IlpenocraBnenne Kimenry ycnyr ¢ wucnomnb3oBanneM Cucremsl «COepbank OnnaiiH» ocCylIecTBIsETCS B
COOTBETCTBHU C JlOTOBOpPOM, a TaKKe B COOTBETCTBHU C PyKoBOACTBOM Mo mcnoib3oBaHnio COepOank OniaiiH,
pasMenieHHbIM Ha OdurmansHoM caiite banka.
3.5. Ilogxmouenne Knnenra k CoepOank OHiaiiH ocylecTBIsIeTCsl NpU yciaoBuu Hanuuus y Knuenra neiictByromieit
KapThl, NOAKIIOYEHHOW K MoOUIbHOMY OaHKY.
3.6. Jlorun (Mnentugukarop nonmp3osarens) u IlocTosHHbI mapons ™ mis goctyna K ycmyram Cucremsr «CoepGaHK
Omnmnaiin» KnueHT MOXKeT HOJTy9YHUTh OJHUM U3 CIEAYIOUINX CIIOCO00B:
® TOJY4YUTh Yepe3 YCTPOHCTBO caMooOCiy)kxuBaHUs baHka ¢ HCIOJb30BaHHEM KapT5137. Omeparust mMOTydeHUS
Jlornna (Unentudukaropa nmonp3oBarens) u [loctosanoro maposmns nmoarsepxkaaercs [TMHowm;

®  CaMOCTOSITETIHFHO OMpPENENUTh Yepe3 ydaleHHyro perucTpanuio Ha OdunmansHoMm caiite banka Ha cTpaHuie
Bxoma B Cucremy «CGepbank OHIafH» ¢ MCIIOIB30BAHHEM PEKBH3UTOB KapThl-. Omepamus cosanus JIornaa
(Unentndukaropa nons3oBatels) u [locTossHHOTO mapoiist moaTBepkaaetcss OMHOPA30BBIM MapoJieM, KOTOPBIT

3 s KapThl, HOAKIIOUYEHHOH K MOOMIBHOMY OaHKY, CO cYeTa KOTOPOi He OCYIIECTBIACTCS CITMCaHKe IIaThl 32 MOOMIbHbINH OaHK.

[Ipn HanM4UKM TEXHUUECKOH BO3ZMOKHOCTH.
3 Jlumut pacxoaoBaHUsd ACHEXKHBIX CPEACTB IO BI/BHGC-KapTe, yCTaHaBJ’IMBaeMbIﬁ KIIMEHTOM - OPpUAAYCCKHUM JIMIOM, B NpEACiaxX KOTOPOro
JlepKaTelto busHec-kapTsl pa3peliaeTcs IPOBEACHUE ONEPaLIi.
* B ciyuae eciu Kiment sBisercs gepikateneM BusHec-KapThl, BRITYIIEHHOM K CUETy IOPHINUECKOro Juia (KOPIOPaTHBHOTO KiHeHTa Banka).
% CepBuc mpenoCTapISeTcs MY HATHYHH TEXHIUECKOH BO3MOKHOCTH.

Ilpn Hamuuum TeXHWYECKOH BO3MOXKHOCTH bamk peammsyer mis Knmenta Bo3MokHOCTH cMeHBI 3HaueHui Jlormna (Mpentuduxaropa

nionb3oBatesisi)/[IocTOsIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).
8 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
% [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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HaIpaBJIsAETCS Ha HOMep MOOMILHOTO TenedoHa KitneHra, noaxiroYeHHbI K MOOUIBHOMY OaHKY;

®  CaMOCTOSTEIIEHO ONpPEeIUTh HOMEP MOOMIIBHOTO TenedoHa, MOAKII0OUYeHHOro K MoOmIsHOMY OaHKY, B KAUECTBE
nononautenbHoro Jloruna (MnentudukaTopa moip3oBaTells) yepe3 yaaIeHHYI0 peructpanuio Ha OpunyuanbHoM
caiite Banka Ha crpannie Bxoga B Cucremy «CoepGank OHIAiiH» ¢ MCIIOIB30BAHHEM CBOSH KapThl, MO0 B
HacTpoikax nuuHoro kabmHera B Cucreme «COepbank Ownmaiin». lloaximodeHne (OTKIIOUEHHE) HOMeEpa
MoOmipHOTO Tenedona B xkadectse Jlormna (Maentudukatopa monp3oBaTens) moaTBepxkaacTcs OTHOPa30BBIM
mapoJsieM, KOTOpbIi HanpasisgeTcs Ha MoOnibpHOE ycTpoiicTBo Kimenra, moakmodeHHOe K MoOmIsHOMY OaHKY.
Hocryn KnueHTa K HEKOTOPBIM yciyraM MOOHIBHOTO MPHIIOKEHUS Banka® OCYLIECTBJISIETCS. IPU YCIOBUMU €r0
ycnemtHoi nentudukanun 0e3 AyreHtndukanuu. Takue ycayrd MpegocTaBisioTess B MOOMIBHOM MPUIIOKEHUH
0e3 BBoAa KiueHToM [locTOSIHHOTO MapoJisl MpH YCIOBUM YCHEITHON peructpanuu MoOuisHOro npuinokenus banka
Ha MoOmnsHOM ycTporicTBe KimenTa.
3.7. Onmepaunn B COepbank Omnnaitn Knuent mnoareepxkaaer OIHOPA30BBIM MapoyieM, KOTOPBIA BBOAWTCS MpHU
coeprieHnn orepannd B COepbank OHNaiH, THOO TMyTeM HAXKATHS TPU COBEPIICHUH OMEpAli KHOIKH
«Iloarsepxaaron ™, m6o BBOA KOMaH/IbI HOATBEPXICHNUA "~ B HHTepdeiice Cuctembl «CoepOank Onaiiny.

OpnopazoBele maponau KiimeHT MOKeT MOMydIHTh:

e B SMS-coo0meHny, OTMIPaBICHHOM Ha HOMep MOOWIBHOTO TenedoHa, MOAKIIOYeHHOro KimeHTtoM K
MobunsHOMY 6aHKy (Tipu BEIOOpE TaHHOTO criocoba nmonydenus: OgqHopasoBoro napois B Coepbank OHnaiin);

e B Push-yBemomnenun™ (pu BeIGOpe manHOro crioco6a momyderus OxHopa3zoBoro napons B Coepbank OHmaiin).
Juis ncionp3oBanus Push-yBemomnennii ans monyuenus napopmannu ot banka, KinmeHT momkeH moaTBepanTh
CBOE cOTIJlacMe Ha TOJYYeHHE TaKUX COOOIIeHHH B HacTpoiikax MoOwibHOro mnpuinoxenus banka B
COOTBETCTBHU ¢ PykoBoacTBOM 10 Mcnonb3oanuto Coepbank OniaiiH, pasMemieHHbIM Ha OdunmansHoM caiite
banka. Jlns obGecriedeHnss BO3MOXHOCTH monmydeHus: Push-yBemomnennit MobOmimsHOE ycTpoiictBo KimeHra
JOJKHO OBITh MOAKIJIFOYEHO K yCIyraM Iepeadr JaHHbIX Yepe3 ceTb VIHTepHeT.

3.8. IIpn pasmemennn B CoOepbank OHNaiiH DIIEKTPOHHOTO TOKYMEHTa WM CCBUIKM Ha OJEKTPOHHBIM TOKYMEHT,
KOTOPBIN COJEPIKUT YCIIOBUS IOTOBOPa, TAKOI JTOKYMEHT NMpU3HAeTCs HampasieHHbIM bankom Kinenty.

3.9. lopsamox ¢yaxmuonupoBanuss Cuctempr «CoOepbank OnHmaitH» MO3BONSAET JOCTOBEPHO YCTAHOBUTH, HTO
dbopmupyembie U niepenaBaemble BHyTpH Cuctembl «COepOank OHiaitH» DJICKTPOHHBIE JOKYMEHTBI UCXOISAT OT
cTopoH 1o Jlorosopy.

3.10. KimenT cornamaetcs ¢ moiydeHreM yciyT nocpenctsom Coepbank OnmaiiH yepes cetb HTEpHET, 0CO3HABas, UTO
CCThb I/IHTCpHeT HE ABJISACTCA 6630H3CHBIM KaHaJIOM CBiA3H, M COTIJIalIacTCsa HECTU (bI/IHaHCOBI)Ie PUCKH U PUCKHU
HapylICHUs KOH(HUICHIIMAILHOCTH, CBSI3aHHBIC C BO3MOXKHOH KOMIIpOMeTaluel uH(opMaluu npu e€ nepenade
yepes ceTh MHTepHeT.

3.11. KiuenT cornamiaercs ¢ TeM, 4To baHK mpH MpeaoCTaBIEHUU YCIyr ¢ ucnojb3oBaHueM Cucrembl «COepOaHK
OnuaiiH» ycTaHaBIMBAET:

® MakCHMaJIbHYIO CYMMY OJHOM OIlepallMy MjaTeka WIN NepeBoJa JEHEXKHBIX CPEICTB Ha CcUeTa TPEThUX JINL WIH
MaKCHMaJbHYI0O CyMMY ONEpaluil MIaTeXeil W IEepeBONOB HA CYETa TPEThUX JIML B CYTKH, ONPEHEIAEMYIO
JTUMHTaMH, TyOIrKyeMbIMU Ha OdunmansHoM caiite banka;

® [epeueHb BO3MOXKHBIX IOJydaTeIel JEeHEKHBIX CPEACTB, B a/IpeC KOTOPBIX MOTYT OBITh COBEpIICHBI IUIATEXH, a
TaKKe MaKCUMAaJbHYI0 CYMMYy TakdhX OIepalnuid B CYTKH, YCTAaHOBJICHHYIO il OTAEIbHBIX IOJydaTeliei,
nyonmkyemblie Ha OdunransHoM caiite baHka;

® [IpH UCMOJIb30BaHMKM MoOwibHOTO NpwiokeHus baHka nepedeHb MOOWIIBHBIX YCTPOMCTB, C KOTOPBIX MOXET
ocymecTBIATbCsl AocTyn Knmenra k Cucreme «Coepbank OHialiH», Ha OCHOBE MIECHTH()UKATOPOB yKa3aHHBIX
ycTpoicTB. VneHTHUKATOPBl TaKUX YCTPOMCTB ONpPENeNIIOTCs U COXpaHsAoTCesl baHkoM mo (akTy ycremHoro
BoinosiHeHns: Knuenrom onpeaenenHolt bankom u onmyonukoBanHoi Ha OduunansHoM caiite banka mponenypsl
peructpanun MoOunpHOTO mpHiokeHusi banka Ha ycTpoicTBax, ucmonb3yembix Kimentom. Ilpm cmene
KnmnenTtoM HCHONB3yeMOro yCTpoOWCTBa, 3aperdCTPUPOBAHHOTO IPH YCTaHOBKE MOOWIBHOTO TPHIIOKEHUS
Bbanka, He00X0IMMO OCYLIECTBUTH perucTpanuio MoOMIEHOTO IPUIIOKEeHNsT baHka Ha HOBOM YCTpPOWCTBE;

e 1pu ucnonbs3zoBanun Coepdbank OnnaiiH yepe3 O¢unmanbhelii caidT banka, nepeuerb MOOMIBHBIX YCTPOKMCTB, €

KOTOPBIX MOXET ocymiecTBisAThCs noctyn Knuenra k Cucreme «CoOepOank OHilaiiH», Ha OCHOBE YCHEIIHON
Unentnduxammu n Ayrerrndukannn Kinnenra ¢ ycTpoicTsa;

e OrpaHHYeHHE Ha HCIOJbH30BaHHME Ha OAHOM MOOWMJIBHOM YCTPOMCTBE HECKONBKHX Bepcuii MoOWIbHOTO
npuwiokeHus: baHka, 3aperucTpUpoOBaHHBIX HA OJIMH a00OHEHTCKUH HOMep MOOWIILHOTO TeliedoHa.

¥ CepBiC IPeNOCTABIETCS MPH HATHIHE TEXHHYECKOH Bo3MoxHoCTH. HoMep Tenedoma B kauectse momonuuTensaoro Jlornna (Mnentudukaropa
TIOJTE30BATENS) MOXKET OBITH HCIIONIB30BaH I focTyna B Cucremy «Coepbank Onnaiiny gepe3 OdurmansHeiii caiit banka.
0 MrpopMaLoHHbIe YCIyTH.

! Knorka peanmsyercst cpecTBAMU IPOrpaMMHOT0 obecredens. BaHk BIpaBe M3MEHATh AU3aiiH M HAHMCHOBAHME JAHHON KHOIIKH.
42 Texcr, koTopbIit KnueHT camMocTosTenbHO BBOAUT HA MOOUIBHOM yCTpOHCTBE B BUe KoMaH. KoMaH/p! MOATBEp K ACHUS onpeaensorcs bankom
U JIOBOJSTCS 0 CBEJEHUs KIueHToB Ha OduinansHoM caiite banka. baHk BnpaBe H3MEHATH COCTaB KOMaHI.
43 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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3.12.

3.13.
3.14.
3.15.

3.16.

KimmeHT caMoCTOSATENhHO W 32 CBOM CYET OO0CCIeUYMBACT IMOAKIIOUCHUE CBOMX AIICKTPOHHO-BBIYHUCIUTEIHHBIX
CpesAcTB K cetd MHTepHET, nocTym K cetn MHTepHeT, a Takke 00ecleYnBacT 3alluTy COOCTBEHHBIX AIIEKTPOHHO-
BBIYHCIUTEIBHBIX CPEJCTB OT HECAaHKIMOHMPOBAHHOTO JOCTYIA TPETHUX JIMII M BPEJOHOCHOTO MPOrPAMMHOTO
obecrieueHus. B cioydae mcronp3oBanus CoepOank OHaiH Ha HE TpHUHAICKAMUX KIMEHTY BBEIYHCIATEIHHBIX
cpeactBax, KIHMEHT HeceT BCe PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOHQHUICHIWAILHOCTH H
LETOCTHOCTH MH()OPMAIINH, a TAKKE BO3MOXKHBIMU HEITPABOMEPHBIMU JICHCTBUSIMH WHBIX JIUIL.

[Ipu nmpoBenenmnu oneparmii B Coepbank OHIIalH HCIIOIb3YETCsI MOCKOBCKOE BpEMSI.
Ycenyru Cucremsr «Coepbank OHITaliH» MPeIoCTaBIIOTCS B COOTBeTCTBUY ¢ Tapudamu banka.

[MTonyuennsle OnHOpa3oBble MApONM TAKKE MOTYT HCIONb30BaThcss KiMEHTOM B KadecTBe AHaiora
COOCTBEHHOPYYHOH TMOAMKMCH/TIPOCTON 3JeKTpoHHOM moanucu KIiMeHTa ais Haauekamero MOJATBEPkKICHUSI
pacnopspkenus KimeHnTa mo oruiate TOBapoB M yCIyT B ceTH MHTepHeT ¢ mpuMeHeHneM TexHonoruit «MasterCard
SecureCode» u «Verified by Visan.

bank ob6s3yercs:

3.16.1. [lpuHUMATh K UCIOJHEHHIO TOCTynuBIIMEe OT KimeHTa O3JeKTpoHHBIE JTOKYMEHTHI, O(QOpMIICHHBIE B

COOTBETCTBHU C JCHCTBYIOUIMM 3aKOHOAATeNbCTBOM Poccuiickoit dexepannu, TpeOOBaHHAMH HOPMATHBHBIX
nokymeHntoB banka Poccum, Hactosimero [loroBopa, moarBep:kaeHHble KIHMEHTOM yCTaHOBJIEHHBIM CIIOCOOOM.
baHk ncnonHseT npuHATHIE DJIEKTPOHHBIE TOKYMEHTBHI HE TO3[HEE Padodero AHs, CIEAYIOIIEro 3a JHEM HX
nony4yenus ot Kinuenra.

3.16.2. He pasrmamath W He mepenaBaTh TpeThbUM JMiaM WHpopMaruio o Kimente u ero omepanusx B COepOaHk

OnnaitH, 3a HCKIIOYECHHUEM CIy4yaeB, MNPEAYyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOJATENIbCTBOM Poccuiickoii
®epnepaunu u JloroBopom.

3.16.3. OGecnieuntsh coxpaHHOCTh HH(OpMarmu 06 onepanuax Kiuenta B Coepbank OHaliH, OCYIIECTBISTh XpaHEHHE

DNEKTPOHHBIX TOKYMEHTOB, oopmiteHHBIX KitmenTom yepes CoepOank OHaiiH, ¥ IpeoCTaBICHHE JOKYMEHTOB
Knuenty mo ero 3ampocy uepe3 CoOepbank OwmaiiH nu60 Ha OyMaXHOM HOCUTENe B TEUCHHE CpOKa,
YCTaHOBJICHHOT'O JIEHCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit Menepanuu.

3.16.4. B cny4yae HEBO3MOKHOCTH TipefocTasienus yciuyr Cuctembl «Coepbank OHIalH» MO TEXHUYECKHM MM HHBIM

3.17.

npuuuHaM pasMmectuth Ha OdwunmansHoMm caiite banka wim B COepOank OHIAH COOTBETCTBYIOIIYIO
WH(POPMAITHIO.
bank umeer npaso:

3.17.1. B omgHOCTOpOHHEM TMOpsIKE MPEeKpaTuTh mpenoctaBieHne ycayr Cucrtembl «COepbank OHnaitH» B cioydae

Hapymenus KinnenTom cBoux obsi3anHocTeit mo Jlorosopy.

3.17.2. IlpuocTaHOBUTH WJIM OrpaHUYUTH HpenoctaBieHue yciayr Cucremsl «COepOank OHiaiiH» NpU BBISBICHUH

(akTOB W/WIM TPHU3HAKOB HapylIeHHs WH(POPMAIMOHHOW 0€30MacHOCTH, a TaKkKe B clydae TPEeXKPaTHOTO
HEKOppeKkTHOro BBoAa IlocTosHHOrO mnaposs, BbIsBICHUS baHKOM B JAesITeNbHOCTH KiueHTa mnpU3HAKOB
COMHHTENBHBIX OIEPaIMid U CIEJIOK, a TAKXKE MPH HEMPpeIoCTaBlieHHnH KIIMeHTOM JO0MONHUTENbHON HHopManuu
(moxymenToB) baHky, B TOM dHCIie MOSCHSIONEH SKOHOMUYECKUN CMBICI MPOBOAUMEIX 10 CUeTy omeparmii
(coemox).

3.17.3. YcranaBnuBaTh JIMMHUTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OHiaitH», a TakKe peain30BbIBATH B

Cucteme «Coepbank Onmnaiin» Apyrue MexaHu3Mbl, CHIKaromue pucku banka u Knnenra.

3.17.4. OcymecTBIATh KOHTPOJIb cMeHbl SIM-KkapTsl M0 HOMEpPY MOOMIBHOTO TesieoHa, MoAKIIouUeHHOro Kinenrom k

MO6I/IJIBHOMy 63HKy, U, B CJIydya€ BBIABJICHUA TaKoOro (baKTa, IMPUOCTAHABJIMBATL HWJIM OrpaHUYMNBATH
npenocrapiieHue ycayr B Cucteme «Coepoank Onnaita» 1o noareepxaeHust Kimmentom cmensl SIM-kapThl.

3.17.5. Hcnonw30BaTh CTOPOHHEE IPOrpaMMHOE 00ECIICUCHUE ISl CKaHUPOBaHUS, pacno3HaBanus QR-KOIOB B 1eNsx

npeaoCTaBJICHUA OTACIIBHBIX CEPBHUCOB MMOCPECACTBOM MoOUIBEHOTO MPUITOKCHUS banxa.

3.17.6. IpuocranaBnuBarhk HampaeieHne KimeHTy wu3BelnleHUH (MOATBEPXKICHUH) O TPUHSATHA K WCIIOIHEHUIO

pacnopssKeHU U MHOW KOH(UISHINATbHOW WH(OPMAILMKH U OCYIIECTBICHUH MEPEBO/a JACHEKHBIX CPEICTB Ha
ocHoBanuM SMS-coobmennit/USSD-komaH, OTIpaBiIeHHBIX ¢ HOMepa MOOWIBHOTO TelnedoHa, YKa3aHHOTO B
JoroBope ¢ Kimentom, B ciryuae eciu banky cTano M3BeCTHO O PU3HAKAX, YKa3bIBAIOIIMX HA!

e  U3MEHeHHe Mojydartellss MHQOpMAaIMM, HalpaBiIeHHOW BaHKOM M WcHonb3yemoil mpu AyTeHTHUKAIH
Knuenra;

e  u3MeHeHue otnpasutesis SMS-coobmennii/USSD-koman ¢ HoMepa MOOMIIBHOTO TenedoHa, yKa3aHHOIO B
Horosope ¢ KimneHTOM, Ha OCHOBAHMM KOTOPBIX OCYILECTBIISETCS MIEPEBOJL IEHEKHBIX CPEICTB;

e 3ameHy SIM-kapThl, IpeKkpaleHne o0CTy)KUBaHUS WM CMEHY HOMepa MOOMIIBHOTO Telle()OHa, YKA3aHHOTO B
Horosope ¢ Kiinenrtowm;

e U3MEHEHHe WJCHTU(UKATOPa YCTPOHCTBA, ONPEJIEICHHOIO0 M COXpPaHEHHOro baHkOM TpW ycIenHoM
BBITIOJTHEHUH TPOLEAYPHl perucrpanud MoOunmpHOro mpuiokeHns banka Ha MoOHMIBHBIX yCTpONCTBax,
ucnonb3yembix Kiuentom.

3.17.7. Bnoxuposats goctyn Kimenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHMU YCTHOro oOpameHust Kinenra B
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KonTaktasiii ieHTp banka.
3.18. BaHk He HeceT OTBETCTBEHHOCTH:

3.18.1. B ciiyuae HeBO3MOXHOCTH IpenocTaBieHus ycayr Cucremsl «COepbank OnmnaiiH» Mo He3aBUCSIIIMM OT baHka
00CTOsATENBCTBAM, B TOM YMCIIE 10 IPUYMHE HempenocTaBieHus: baHKy CTOpPOHHUMU OpraHU3aIMsIMU CEPBHUCOB,
HEOOXOIUMBIX A7 pegocTaBnenus ycuyr Cuctemsl «Coepoank OHnaitny.

3.18.2. 3a mocimeactBus kommpomeranuu Jlormna (Maentudukaropa monb3oBarens), I[locTosHHOrO —mapoJ,
OpnnopaszoBeix mapoieit KnmeHrta, a Takke 3a yOBITKH, MOHEeCEHHbIe KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMU
JEHCTBUSIMH TPETHHX JIHII.

3.18.3. 3a ymepO, BO3HMKIIMKA BCIEACTBHE yTpaThl wuiau nepeaaun Knmentrom MoOWIBHOTO —yCTpoiicTBa
HEYIIOJTHOMOYEHHBIM JIUIIaM.

3.18.4. B cnyyasx HEOOOCHOBAaHHOTO WM ONIMOOYHOTO mepedrcieHus KIIMEHTOM CpelcTB MoiydaTessiM ¢
ucnonb3oBanneM COepOank OnnaifH KimeHT caMoCTOATENBHO YperyJupyeT BONpPOC BO3BpaTa CPEACTB C UX
HOJTyYaTeIIMH.

3.19. Kiuent o0si3yercs:

3.19.1. XpaHUTH B HEMOCTYITHOM JJIsl TPETHUX JIUI] MECTE ¥ HE TiepeaBaTh Ipyrum jumam cBou Jlorun (Mnentudukarop
rronb3oBaTenst), [locTossHAbII Tapons 1 OIHOpPa30BBIC TTAPOJIH.

3.19.2. Tlpu xoMmpoMeTanMu WIN TOJO3PEHUH Ha KoMmpomertanuio IlocTOSHHOTO mapoms — He3aMeUTUTENHEHO
npousBectu cMeny llocTosaHOTO Mapons B Coepbank OHmaiiH.

Ilpy HEBO3MOXXHOCTH HE3aMEAJIUTEIbHO BBINOJIHWTH YKa3aHHOE BBILIE JEHCTBHE, a Takxke B Clydae
KOMIIPOMETALMM WM TNOAo3peHHH Ha kommpomeranuio Jlormna (Maoentudukatopa mosb3oBatens),
He3aMeNIUTeNbHO o0paTuThbes B KontakTabI neHTp banka nnn mo6oe [logpasnenenne banka.

3.19.3. Ilepen BBogoM B COepbank OwnaitH OHOPa30BOIO MapoJIs, MONIy4eHHOro B SMS-coo0mieHny B paMkax Y CiIyru
«MoOwunpHBIN OaHk» w/mnu B Push-yBenomnenun, B 00s53aTeIbHOM MOPSIIKE CBEPUTHh PEKBU3UTHI COBEPIIIAEMOit
Olepaluil C pEKBU3UTAMH, YyKa3aHHBIMH B SMS-cooOmennn wim B Push-yBemomuiienun, copepikaiiem
OpnHopa3oBblil mapoib. Broguthk mapois B COepOank OHIAMH TOJBKO NMPHU YCIOBUHU COBIAJACHUS PEKBU3UTOB
coBepIIaeMoil omepamud ¢ pekBm3uUTaMu B SMS-coobmennn wnm  Push-yBemommenun, copepkamem
OnHopa3oBbId Napob, U COTJIACUU C IPOBOAUMON ONepalreH.

3.19.4. He mpoBoauts ¢ ncnonb3oBanneM Coepbank OHITANH orepamnuy 1Mo KPpeAUuTHBIM KapTaM, CBSI3aHHBIE C BEJICHHEM
MpeaNpUHUMATENHCKON JIeSTeIbHOCTH, a TaKKe He ucrnonb3oBaTh COepOdank OHIAH B COCTaBe KOMMEPUECKUX
MPOAYKTOB /WK JUIS TPENIOKEHUSI KOMMEPUECKUX MPOAYKTOB MM YCJIYT TPETHUM JIMLAM, a TaKKE B MHBIX
KOMMEPUYECKUX LETISX.

3.20. KimenT umeer npaso:

3.20.1. B cayuae Bo3HMKHOBeHHUs1 y KineHTa mpeTeH3ui, CBSI3aHHBIX C mpenocTaBieHueM yciyr Cuctemsl «CoepOaHk
Omnnaita», opopMHTE COOTBETCTBYIOIIEE 3asiBieHue B [lonpasznenennn banka, yepe3s OdunuanbHeiii caiit banka,
KonTakTtHbii 11eHTp banka uimu CoepOank Ownmnaitn™,

3.20.2. B cnyuae HeoOxoaumocTu oOparuthes B [loapasnenenue banka sl mojydeHus] TMCHBMEHHOTO ITOTBEPIKICHHS
00 onepanuu, npousBeaeHHol B COepbank OHIalH.

3.21. OcobeHHOCTH TpeOCTaBICHUS cepBHCOB B MOOMILHOM IpuiioxkeHun baHka:

3.21.1. Knuent mis poctyma K MoOwibHOMY TpWIOKEHHIO baHka MOXET yCTaHOBUTh Ha cBoeM MoOWIbHOM
yerpoiicte™ cooTBeTCTBHE M1y ITI0CTOSHHBIM MapoOIeM M CPEICTBAMH ayTeHTH(DHUKAINH, HCIONb3YeMBbIMU Ha
MoOHUIEHOM YCTpOWCTBE (HapuMep, ayTeHTH(UKAIIUSI Ha OCHOBAHWHM PACIO3HABAHUS OTIIEYaTKa Majblia U T.IL.).
[lo pesynabraram ycnemHo# ayreHThUdukaiuu Kiuenra cpeacrBaMu MOOHMIBHOTO YCTpOHCTBa JOCTYI K
MoOunpHOMY TIpHIIOKeHHI0 baHka oOecriednBaeTcss aBTOMAaTHYECKHM HCIIONIb30BaHueM l[locTossHHOrO mapods
(6e3 pyunoro BBoja Kimuentom [TocTostHHOTO Mapoiis).

3.21.2. KnueHT HAaCTOSAIIMM YBEAOMIIEH U COTJIAIIAeTCs C TEM, UTO:
- obecrieueHre 0€30MaCHOCTH JaHHBIX, XpaHAIIMXCS Ha MOOHIBHBIX YCTPOWCTBAX, UCTIONIB3yeMbIX KimeHtom,
a Takke JMYHON KOoHpUIeHIMaIbHOW HH(opMalmy obecrieunBaeTcst HermocpeAcTBeHHO KitneHToM;
- wuHpopmanums, pasmemenHas Kiumentom B pamkax Cepsuca «Jluanorm», HCHOJB3yeTCs B IENAX
npenoctasnenns CepBuca 1 XpaHuTcs Ha pecypcax banka;
- wuHpopmanus, mepenaBaemas Kimentom B pamkax CepBuca «J{uamoru», COOTBETCTBYET TpeOOBaHHSIM
3aKoHonaTenbcTBa Poccuiickoit denepanuu.
3.21.3. bank He KOHTpoiHMpyeT HMH(}OpMaIMIo, pasMellaeMylo, NepedaBaeMylo, HCHONb3yeMyro B paMkax Cepuca
«Jlmamorm.
3.21.4. Insa ynyumenust pabotsl MoOuibHOTO npuiioxkeHnus: banka B aBTomarndeckom pexume banky o0esnuyeno (0e3
Unentndukanmu Knrenra) mepenaercst cienyromas nHOpMAaIUs: TUI ONEPaIOHHON cucTeMbl MOOMILHOTO
ycrpoiictBa Knuenra, Bepcust U uaentudukarop MoodunbHOTO npuinokeHust banka, a Taxoke MHbIE METPUKHU JUIS

44 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
4 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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4.

4.1.

4.2.

4.3.

4.4,

5.2.

5.3.

5.4.

5.5.

5.6.

IeeH MOTyYeHUs CTATUCTUKH TT0 MCTIONH30BaHMUI0 PYHKITHMH MOOMIBHOTO MPUITOKEHUS baHKa.

MMPOBEJEHUE OINEPAIIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

bank mnpemocraBmser KiueHTy BO3MOXKHOCTH MNpOBEACHUS OAaHKOBCKHMX —OINEpaluii depe3 YCTpoHCTBa

caMoO0OCTyXUBaHSI IPH HATMYUHN TEXHIYECKOW BOZMOXKHOCTH 1 Hanmuny y KimneHTta geicTByromen KapThl.

Ha YcrpoiicTBax caM0o00CTyKUBaHUS TIPOBOSATCS CIIEIYIOIINE 0nepaunn46:

e BHECEHHE JEHEKHBIX cpeAcTB Ha CUeT KapThl, MONyYeHHE HAMYHBIX ACHEXHBIX cpencTB co Cuera KapThl —
oreparyst mpoBoAnTcs B pyomsix Poccuiickoit denepariy;

® TIEpeBOJ JEHEKHBIX CPEACTB C 1e0ETOBOM KapThl HA KPEIUTHYIO KapTy;

e OIuIaTa yCIyr OIepaTopoB COTOBOI CBS3M;

e TonmydyeHwe MHpoOpMAIMH O TeKymeMm PacxomHoM mumuTe To Kaprte, o mocienaux 10 (mecsATH) omepamusax o
KapTe;

e Tonmy4yeHue HH(GOPMAIIMH O TEKYIIeH 3a10IKeHHOCTH 1o CUeTy KapThl;

e TIPOBEJEHUE IJIaTEXEN B aipec OpraHu3aliuii;

o monyuenue Jloruna (Maentudukaropa monb3oBarens), I[locTosHHOro mapoyis it jgoctyna B CucreMy
«Coepbank OHnaitny;

o HHBIC OIICpalu.

IIpu mpoBeneHNH oONepali BHECEHHS AEHEXKHBIX cpelcTB Ha Cder kapThl, Ha CUET KapThl 3a4UCIAETCA CyMMa,
noJTBep KaeHHAsT KilmeHToM 1o pe3ynbTaraMm IepecdeTa, OCYHIECTBIIEMOro Y CTPOMCTBOM CaMOOOCTYKHBaHHS B
npucyrctBun  Kimenta. Buecennple KimeHTOM OaHKHOTBL, HE TMPOMIEANINE KOHTPOJb, OCYIIECTBISIEMBIi
YcTpoiicTBoM camM000CTyXKUBaHUs, B TIepecueTe He yJacTBYIOT W aBTOMATHYECKH Bo3BpamiaroTcs Kimenty. Bumsr
KapT, Ha KOTOpble MOTYT OBITb BHECEHBI JCHEKHBIE CpEICTBA Uepe3 YCTPOMCTBO CaMOO0OCTyKUBaHMUS,
onpeaesitoTcss baHKkoM UCX01d U3 TEXHUYECKOW BO3MOXKHOCTH.

Bank nmeer mpaBo BBOAUTH Ha YCTPOHCTBAX caMOOOCTYKUBAaHHS JTUMHUTHI, OTPAaHUYCHHUS Ha COBEPIICHHUE Olepalui,
JOTIOJHUTENIbHBIE TpeboBaHus Mo AyreHTuduxaunu KnueHta, a Taxke Opyrue Mepbl U MOJIUTUKU OE€30MacHOCTH,
HaIpaBJieHHbIE Ha COKPAIeHHE BO3MOKHBIX NoTepb Knuenrta u banka ot HenmpaBOMepHBIX JEHCTBUM TPETbUX JIHII.

MPEJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IIEHTP BAHKA

. Konraktaeiii nentp banka mnpemocraBiseT KpyriocyToyHoe OOCTy)KMBAaHHE KIMEHTOB 1o TesedoHy (uepes

oriepaTopa Wi B aBTOMAaTHYECKOM PEXUME).

[lepeuennb mpenoCcTaBIIeMbIX yCayr (omepaiuii), a Takxke Homepa Telie)OHOB, MO KOTOPBIM IPEIOCTABISIOTCS
yciyru (onepaiuu), pasMeniarotcss Ha OdunuanbHoMm caiite banka. Bank npenocrapiser KineHTY BO3MOXHOCTH
MOJIKITFOUEHHS psijia yeayr/mpoBesieHne oneparuii uepe3 KonraktHeril [entp banka Tonpko npu Hanuuvn y Kirenra
Yenyru « MoOWTbHBINA OaHKY.

Knment cornamaercs Ha mepenady WHGOpPMALUH IO JMHUSAM Tele(OHHOHW CBS3M (BKIIIOYas MOOWJIBHBIE U MHBIC
BUIBI TeNIEOHHOH CBSI3M), 0CO3HABAS, YTO JIUHUU TeJIC(OHHON CBSI3U HE SIBIISIOTCS O0€30MacHBIM KaHaJIoOM Tepeiadn
nHGOPMALIMK, U COTJIalIaeTCsl HECTH BCE PUCKH, CBA3aHHBIC C BO3MOXKHBIM HapylIeHHEM KOH(QUACHIHMAJIbHOCTH,
BO3HMKAIOIIUE BCIIEACTBUE UCIIONB30BAHUSA TAKOIO KaHaa.

bank mnpenocraBisier KimeHTy ycimyry IO TOCPOYHOMY TI€PEBBITYCKY KapThl mpu oOpameHun Kimenrta B
KonrtakTHbIN ueHTp.4

st monmydeHust ycnyru (coBepiueHus ornepanun) KinueHt B pexume Tesne)OHHOW KOMMYHHKALMU C OIEPaTopoM
KonraktHOro 1nieHTpa coobmiaer onepatopy KOHTaKTHOTO IEHTpa BUJA W MapaMeTphl YCIyTH, KOTOPYIO OH XKellaeT
MOJYYHTh, I BUJ U IAPAMETPHI ONIEPALIH, KOTOPYIO OH JKEJIaeT COBEPIINTb.

Ha ocHoBanum »stoii mHpopmauuu bank ¢opmupyer SMS-coobuienne ¢ ykazaHueM BHIA M TapaMeTpPOB
yenyru/oneparuy, OIHOPa30BOTO Mapoys Ui MOATBepKIeHHs KIMeHTOM yciayrw/omnepanud ¥ peKOMEHIaIuit
Banka mias KiuweHra, HEOOXOOMMBIX Ui MOCHeAyroiied o0pabdotku baHkoM wuHbopMmanuu mo yciayre (3a
UCKJIIOUYCHHEM YCIYrd MO JOCPOYHOMY TIEpEBBINYCKY KapThl). SMS-cooOmenue ¢opmupyercs baHkoMm u
HATIPABIIAETCS HA MOOMITBHBII Tenepon Kimenta, moakmoueHHbii K MoGuisHOMY GanKy ™.

B cnyuae cornmacus Kimenra Ha monydeHue yciayru/CoBepIIEHHE ONEpalii, BU U apaMeTpbl KOTOPOH yKa3aHbl B
nosrydeHHOM 0T banka SMS-cooOmennn, Knuent B Tedenne 24 (aBaauaTH YeTHIpeX) 9acoOB C MOMEHTA OTHPABKH
Bankom SMS-cooOmieHuss MOATBEPXkKIACT BHJ M IIapaMeTphl YCIyru/onepanuy IMyTeM HampaeieHus B baHk
otBeTHOTO SMS-cooOmenusi ¢ OnHopa3oBbiM maposneM. Ilepex ormpaBkoit SMS-coobmenus ¢ OmHOpa3OBBIM
naposieM KimeHT 1o/hkeH BHUMATEbHO POBEPHUTH HH(GOPMAIIHIO TI0 yciryre/onepanyu B SMS-coobuiennu banka, a

% B oTmensHEIX permoHax oGCIyXHBaHHS Banka mepedeHs omeparuii, OCYIIECTBISEMBIX depe3 YCTPOMCTBA CAMOOOCIYKHBAHIS, MOXKET OBITh
OrpaHM4YeH MO0 TEXHUYECKUM NMpruinHaM. MHpOpManuio 0 Npe1oCTaBIsIeMbIX YCIyrax MOYKHO ITOJY4UTh Ha Y CTPOHCTBE CaMOOOCTyKUBAHHS.

47 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.

8 dopmarsr SMS-coobmeHHii IpiBeneHE! B PyKOBOACTBE IO HCIOMB30BAHMIO MOGHIBHOTO GaHKA.
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5.7.

TaKXKe BBIMOJHHUTH BCE PEKOMEHIAINH, yKa3zaHHble B SMS-coobmennn banka. KinueHT He JO/DKeH HanpaBlsaTh B
Bank SMS-coobmienne ¢ OmHOpa3oBbIM mapojieM, eciu KiueHT He corjiaceH ¢ wH(popmanuel, ykazanHoit B SMS-
coobmennn banka, 1100 cMbich nHpOpManuu B SMS-coobniennu He siceH KiueHry.

B cnyuae orcyrcrBus mHpopmanuu ot Kimenrta B TeueHue 24 (IBaAlaTH YETHIPEX) YacCOB C MOMEHTA OTIPABKH
Bankom SMS-coo0mienus, 3asBieHras KitueHTom ycmyra (onepaiius) He OKa3bIBaeTcs (HE COBEpIIAcTCs).

[Tpu monmyuenun SMS-coobmenus Knuenra ¢ OqHopa3oBsiM napoiieM baHk ocyiiecTisier 00paboTKy WHGOpMaIHK
o moATBepxkaeHHON KirenToMm yciyre/onepanuu, He Mo3aHee pabodero JIHs, CISAYIOIIETo 3a JHEM MONYyYCHHS OT
Kimenta SMS-coobmenus ¢ OnHopa3oBeiM naposieM. [1o pesynpraram o0pabotku nHbopManuu baHk HanpaBisieT
Kimuenty SMS-coo01ienre o mpe1ocTaBiIeHUH YCIyTy (BBITIOJTHEHUH OTICpAIiK) C YKa3aHUEM e€ BHJa U TapaMeTPOB
100 0 HEBO3MOXKHOCTH MPEJIOCTABIICHHS YCIYTH (BBITIOIHEHUSI OTIepalni) ¢ pekoMeHaarusimMu st Kiuenra.
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IMpuioxenue 2
K O01IUM yCI0BUSIM BBINMYCKA U 00caykuBaHus kpequTHoi kapTsl [IAO Coepbank

IPABUJIA DJIEKTPOHHOI'O B3AUMOJIEVICTBUSI

1. TIlpu nposenennu Kimenrom omepanwii B [lompasaenennn banka mpu HATMYAHA TEXHUYSCKOH BO3MOXKHOCTH M TI0
enanuto Kimnenra opMupoBaHUe U MOMUCAHUE JOKYMEHTOB OCYIIECTBIISICTCS B QJICKTPOHHOM BHJIE.

JIOKYMEHTBI B 3JICKTPOHHOM BHJIE MOMMUCHIBatOTC KimeHTOM AHANIOroM COOCTBEHHOPYYHOH MOJITUCH/TPOCTOMH
3JEKTPOHHON noanuchio KimeHTa mocpencTBoM HaxaTusi Ha KHONKY «lloATBepauTh» M IPOBENEHUS YCIEUIHOU
Aytentudukannn KnmeHnta Ha 3Tame MOATBEPKACHUS OINEpaldd B IMOPAIKE, OMPEISICHHOM B 1.6 HACTOSIINX
IIpaBus 37eKTPOHHOTO B3aUMOICUCTBUSL.

Co croponsl banka DJNEKTPOHHBIN JOKYMEHT IOAMKMCHIBACTCS YCHJICHHOW KBaTM(HUIIMPOBAHHON 3JICKTPOHHOM
MOJIIUCHIO YIIOJIHOMOYCHHOTO paboTHUKA baHka.

[Tocne mpoBeaeHus omepanuu B 3JIEKTPOHHOM BUjJe KIHEHT moiaydyaeT 3K3eMIUIIp DJIEKTPOHHOTO JOKYMEHTa Ha
aJipec 3JIEKTPOHHOH MOYTHI H/UIIH KOMHI0 DJIEKTPOHHOTO TOKYyMEHTa Ha OyMa)KHOM HOCHTEJE.

2. Tlpu mposenenun KiueHTOM omeparuii B YIaJeHHBIX KaHallaX OOCTyXHBaHUS (DOPMUpPOBAHWE W TOJIIHCAHHE
JIOKYMEHTOB OCYILECTBIIECTCSA B 3JEKTPOHHOM BHJE. IIpy 3TOM HOKYMEHTHI B 3JIEKTPOHHOM BUJE MOANUCHIBAKOTCS
KiMeHTOM AHAIOroM cOGCTBEHHOPYUYHOI MOMMHMCH/IPOCTOH 3IeKTPOHHON moxmuchio® Kimenra, hopMupyeMoit
MOCPEICTBOM HakaThs Ha KHOMKY «lloaTBepauTs» w/miu mpoBeleHHs ycremHoi AyreHTudukanuu Kiuenra Ha
JTame MOATBEPXKIACHUS OIlepauuud B MOpsAKe, omnpeneiaeHHoM B 1.6 Hactoawux [IpaBun 3JI€KTPOHHOTO
B3aUMOJICHCTBHUA.

[locrme mpoBeneHust orepanuu B AMEKTPOHHOM Buae KimeHt momydaer SMS-coobmienne Ha HOMEp MOOMIBHOTO
TenedoHa, MoIKIIOYCHHbIH K MoOmIbHOMY 0aHKy, u/uiu Push-yBenomienue na MoouinbHoe ycrpoiictBo Kinenra ¢
YCTaHOBJICHHBIM MOOWIBHEIM NpWIOKEHHEM baHka, W/HIM SK3eMIULIp OIEKTPOHHOTO TOKyMEHTa Ha aJapec
AIIEKTPOHHOM MOYTHI, W/HIH KIIMEHT MOXKET MOJTY4UTh KOMHI0 DIEKTPOHHOTO JJOKYMEHTa Ha OyMa)KHOM HOCHTEJIE B
Coepbank Onaliin.

3. Amnanor coOCTBEHHOPYYHOH NOAMUCH/TIPOCTasi 3JEKTPOHHAs MOANUCH KimeHTa BKIOYaeTcs B OJIEKTPOHHBIN
JIOKYMEHT.

4. Bank oOecrieurBaeT HEU3MEHHOCTh MONHCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW MOJIMTUCH/TIPOCTON 3JIEKTPOHHOM
nmoanucelo KimeHTa DJeKTpOHHOTO JOKyMEHTa M BO3MOXKHOCTH TOATBEPXKIeHHs ¢akra moxamucanus KimeHTom
KOHKPETHOTO JIOKyMEHTA.

5. JlokyMeHTalbHBIM  TIONTBEpXKIAeHWEeM  ¢akrta okazaHus KimmeHty  yciayrw, coBepiieHus  KimeHTom
orepaluu/IeicTBUi 1Mo mony4yeHuto ot baHka, GopMupoBaHUio, HaNpaBiIeHUIO B baHk DIEKTPOHHBIX JOKYMEHTOB
(B ToM umcne IS TeNel 3aKIFOYeHUs JTOrOBOpOB Mexnay Kimentom u bankom), a Takke MO MOAMHCAaHUIO
DNEeKTPOHHBIX JOKYMEHTOB AHAIIOTOM COOCTBEHHOPYYHOH IOANMCH/TIPOCTON 3NIEKTPOHHOW moanuchio KimeHTa
(manee — JlelicTBusi) — SIBASETCS MPOTOKOJ MPOBEACHUsS ornepaluil//eficTBusi B aBTOMATHU3UPOBAHHOW CHUCTEME
banka, mnonrBepxkmatomuii  kKoppektHyro Waentnpukanmioo u  Ayrentudukanuio Kimenta (B ToM dmcIe,
ncronp3oBanne KimeHtom AHanora coOCTBEHHOPYYHOW MOMHMCH/TIPOCTONM AIIEKTPOHHOW TOJINCH) M OKa3aHWE
YCIIyTH, COBEpILICHUE onepaliuu/J[eicTBUs B TAKOW CUCTEME.

6. CTOpoHBI MPHU3HAIOT, YTO B paMKax HacToAmmx [IpaBui 3neKTpOHHOTO B3aUMOIEHCTBHUS:

o Ayrentudukanus Knnenra bankom Ha 3Tare noATBepKISHUS ONEPAIUN OCYIIECTBIISIETCS:

- mpu npoBeneHun oneparuii B [logpasnenennn banka — Ha ocHoBaHmM BBOAa npaBwibHOTO [1MHa n/nnm Ha
OCHOBaHHMH IIOJIO)KUTENBHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW cCHCTeMbl baHka O CTemeHH CX0XXeCcTH
buomerpudecknx mnepcoHadbHBIX HaHHBIX Kimenta c buomeTpuyeckuMu TNEpCOHATBHBIMUA JIaHHBIMH,
umeromumucs B base nanubix banka, n/unm myrem BBoja KitmeHTom Ha 31€KTPOHHOM TepMUHae/MOOHIBHOM
pabouem mecte padoTHrka banka OnHopa3oBoro maposis, noiaydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha
HOMep MoOmIbHOTO Tenedona Knmenra;

- mpu mpoBeAeHnn omepanuid udepe3d Cucremy «CoOepbank OwnaitH» — Ha ocHOBaHMHM BBoAa [locTosHHOTO
napoJisi WU Ha OCHOBAHUH TOJIOKUTENIFHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cHCTeMBbl baHKa O cTerneHH
CXO0XeCTH bHoMeTpuuecKknx MepcoHaNbHBIX JaHHbIX KiueHnta ¢ brnomerpuueckuMu NepCOHATBHBIMU
JNaHHBIMU, UMeroIMMuC B Base nmanubix banka, w/win nyrem BBoga Kimmentom B Cucreme «COepOaHk
Onutaiin» OHOPa30BOr0 Haposisd, MOJy4eHHOro B SMS-coobiiennu ¢ Homepa 900 Ha HOMEp MOOHIBHOIO
tenedona Knuenra;

- TpU TPOBENICHWM oOIlepanuii 4depe3 YcrpoiicTBa camMooOcnyxkuBaHusi baHka — Ha OCHOBaHMHM BBOJA
npasuwibHoro [1MHa w/unyu Ha ocCHOBaHMHM MOJIOKHUTEILHOIO OTBETA OT ABTOMAaTH3UPOBAaHHOM cucTeMbl baHka
O CTeNeHH CXOXeCTH buoMerpmueckmx TMepcoHANbHBIX JaHHBIX Kimmenta ¢ buomerpuueckumMu
MEPCOHANBHBIMU JaHHBIMH, HMeromuMucs B base ganneix banka, w/mnm myrem BBoga Kimentom B

49 IIpyu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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YerpoiictBe camoobcmykuBanus banka OgHOPa30BOTO MapoJIs, MOAydeHHOTO B SMS-coo0mmeHnn ¢ HoMepa
900 Ha HOMEp MOOMIBLHOTO TenedoHa Knnenra;

- TIpU TPOBEIEHUHU oleparuii yepe3 MoOWiIbHBIM OaHK — Ha OCHOBAaHWHU OTIpaBkH B bank Ha HOMEp 900
O0TBETHOTO SMS-coo0mieHns, coxepKamero ycraHoBieHHYI0 bankoMm wunHpopmammio u3 OxHOpa3oBOro
3ampoca, MoinyuYeHHOro B SMS-cooOmennn ot banka nHa HOMep moOunbHoro tenedona Kimenta/USSD-
KOMaH/IbI;

- IIpuW TIpoBeneHUH omnepanmii uepe3 KonrakTHeri 1ienTp banka — Ha ocHOBaHWHM OTIpaBkHu B bank Ha HOMep 900
OmHOPa30BOTO Mapoiis, MONY4eHHOrOo B SMS-cooOmiennu ot banka Ha HOMEp MOOWIBHOTO TeledoHa
Knuenra.

bank nampammsier ¢ Homepa 900 OmHOpa3oBEI Mapos/OAHOPa30BEIM 3anpoc B SMS-coo0iieHnr Ha HOMEp
MoOmipHOTO Tenedona KimenTa, moakmrodeHHBINA K Ycnyre «MoOwibpHbBIN OaHk». B cimydae ecim y Kimenra e
nmonkimodeHa Ycmyra «MoOwnbHBI 0aHK», OIHOPA30BBIN Mapoibh HANpaBIseTcs HAa HOMEP MOOHMIBFHOTO
TeneoHa, yKazaHHBIH B 3asBICHMM Ha OaHKOBCKOE OOCHYXXMBaHHWE WM B 3asBICHMH 00 W3MCHEHUH
nHpopmaruu o Knuenre.

e lndopmanmsa B dIeKTpOHHOH (opme, mMmoamucaHHas AHAIOTOM COOCTBEHHOPYYHOH MOAMUCH/TIPOCTON
9NIEKTPOHHOH MOAMHUCHIO CO CTOPOHBI KineHTa u/mnm ycuiieHHOH KBann(UIUpOBaHHOHN 3JIEKTPOHHOU MOAMUCHIO
co cropoHbl banka, mpusHaercs OJIEKTPOHHBIM JOKYMEHTOM, DPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIe, MOANHCAHHOMY COOCTBEHHOpYYHOH moamuchio KnmeHta w/mnu paboTHuka baHka cOOTBETCTBEHHO,
MOPOKJACT aHAJOTHYHBIC IOKYMEHTY Ha OyMa)KHOM HOCHUTEJIe IpaBa U o0s3anHocTH KinenTa u banka u Moxer
CIIy’)KUTh JO0Ka3aTebCTBOM IpPU pa3pelIeHUH CHOPOB MEXKIy CTOPOHAMH, B TOM 4YHCIE B Cylde. YKa3aHHBIC
JOKYMEHTHI SIBJISIOTCSI OCHOBAaHHEM JJIsl IPOBEACHUS oniepannii baHkoM u coBepIieHHs UHBIX ACHCTBUM (COETOK).
Crenku, 3aKit0YeHHbIE MyTeM Mepenadud B bank pacnopsbkenuid KimeHnrta, MOATBEp)KIEHHBIX C MPUMEHEHHEM
cpenctB Unentudurammm u AyteHtudukanmu KimeHTa, mpenycMOTpeHHBIX J[OoroBOpoM, YIOBIIETBOPSIOT
TpeOOBaHMAM COBEPUICHUSI CHEJIOK B MPOCTOM NHCbMEHHOH ¢opMme B ciydasxX, MPelyCMOTPEHHBIX
3aKOHO/IaTEeJIbCTBOM, M BIIEKYT IOCIEICTBUS, aHAJIOTHUHBIE TOCJIEACTBHUIM COBEPILEHUS CAETIOK, COBEPIICHHBIX
npy GU3NUECKOM NPUCYTCTBUH JIHIIA, COBEPIIAIOIICTO CICIIKY.

e Jlns ompeneneHWs JHMLA, MOANHCHIBAIONIETO JJEKTPOHHBI JOKYMEHT AHAJIOTOM COOCTBEHHOPYYHOH
TOAMHMCH/TPOCTO SMEKTPOHHOM TOAMKCHIO, B COCTAB MOIIMCH BKIIOUAIOTCA : CBEICHHS O (PaMUIHH, HMCHH U
otyectBe (mpu Hannuuu) Knuenrta, Homepe onepaunu B aBTOMAaTU3UPOBaHHOH cucteme baHka, nate u BpeMeHH
NPOBENEHHUs Omepaluy (UCIOJIB3YEeTCs BpeMsl CHCTEMHBIX YacOB ammapaTHbIX cpelacTB baHka (MOCKOBCKOe
Bpems)), Koae Apropuzanmu (IIpH HAJIUYMH), MAaCKHPOBAHHOM HOMEpE KapThl, HCIOJIb30BABIICHCS MPH
¢dopmupoBaHMM TOANHUCH, W oOecneunBaromield AyreHtndukanmio KnneHra, nnb0 MacKMpOBaHHOM HOMeEpe
MobumipHOTrO Tesnedona Kimenra, moakmodeHHOro Kk MoOuipbHOMY OaHKY WM YKa3aHHOTO B 3asiBIICHHM Ha
OaHKOBCKOe OOCITy>KMBaHHME WM B 3asiBlieHMH 00 u3MeHeHWHM uH(popmanuu o KimeHTe, Ha KOTOpBIA OBLT
HanpasiieH OiHopa30BbIN apoJib/OHOpa30BkIi 3anpoc ¢ Homepa 900.

e OpHOHN 3JIEKTPOHHOMN MOAMUCHI0O MOTYT OBITh IMOJINKCAHBI HECKOJIBKO CBS3aHHBIX MEXKIY CO00W DJIEKTPOHHBIX
JMIOKYMEHTOB (TIakeT OJEeKTPOHHBIX JOKyMeHTOB). llpm monmmucaHuu >SJIEKTPOHHOM TOMMUCHI0 TIaKeTa
OIIEKTPOHHBIX JOKYMEHTOB KaXKIbId K3 OJEKTPOHHBIX JOKYMEHTOB, BXOIALIUX B 3TOT MAaKET, CUUTAETCA
TTOAMICAHHBIM AJICKTPOHHOM MOAMUCKHIO TOTO BUA, KOTOPOU MOAMKUCAH MAKEeT DIEKTPOHHBIX TOKYMEHTOB.

7. Kiment m bank npuHHMarT Ha ce0s OTBETCTBEHHOCTh 3a HCIIONHEHHE BCEX O00S3aTeNbCTB, BBITEKAIONINX W3

ONEeKTPOHHBIX JTOKYMEHTOB, MOANMUCAaHHBIX CTOpOHAMH B COOTBETCTBHHM C HacTOSIIMMH [IpaBuiiaMu 3JIE€KTPOHHOTO

B3aUMOJICHCTBUS.

* IIpu stom cocraB moamucH KimeHTa B 3aBHCHMOCTH OT crocoba AyTeHTH(uKauun KiHeHTa Ha STale MOATBEPYICHHS ONEPALMH MOXKET
COZIeprKaTh HE BCE yKa3aHHBIC CBEACHUS.
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1. OBUIME INIOJIOKEHUSA

1.1. Hacrosmme YcrmoBusl BhITycka W oOciyxuBaHus KpenuTHod kapthl [TAO CoOepOavk (mamee — YcJaoBHS) B
coBokymHocTu ¢ [lamsarkoit lepxkarenst kapt [IAO CoOepOank (manee — Ilamsarka [lepskarens), [lamsrkoii mo
0e30MacHOCTH MPH UCIIONB30BaHUM yNAIeHHBIX KaHaioB oOcimyxuBaHus [TIAO CoOepOank (nmanee — [Mamsitka mo
OezomacHocTH), 3asBICHHEM Ha TIIOJYYCHHE KPEAWUTHOM KapThl, HAIJIKAIIMM OOpa3oM 3aloJHEHHBIM H
noanucandbiM Kiuentom (manee — 3asiBiieHue), Anb0oMoM TapudoB Ha yCiayru, mpenoctasisembie [TAO
CoOepOank (usznueckumM unam (naee — Tapudbl banka), sBISIOTCS 3aKIOUeHHBIM Mexy Kinentom u bankom
JoroBopoM Ha BBITYyCK U oOcimyxuBanue kKpenuTHoit kapTel [IAO COepbank, oTkpeiTe Cuera sl yueTra onepanui
C WCIIOJIb30BaHMEM KapThl M mpenocraBieHue KimeHTy BO300HOBISIEMON KpEeOWTHOW JMHUU AJIS NPOBENCHHUS
oreparuii mo kapre (anee — Jlorosop).
3asBieHne MOXeT ObITh 0hOpMIIEHO Ha OYMaKHOM HOCHUTEJIE U IIOANMCAaHO COOCTBEHHOPYYHOH moanuchio Kiuenra,
100, MPH HATUYWUU TEXHUYECKOW BO3MOXHOCTH M MO JkenaHuio KimeHrta, odopmiileHO B BUae DJIEKTPOHHOTO
JIOKYMEHTa M TOJANUCAHO AHAJOroM COOCTBEHHOPYYHOH MOIMUCH/MPOCTON SIEKTPOHHOM moamuchio Kimenra®,
€CJIM 3TO NPEAYCMOTPEHO MHBIM JI0TOBOPOM, PaHee 3aKIoueHHbIM Mex 1y Kinentom u bankom.

1.2. Kapra sBnsiercst coOcTBeHHOCThI0 banka u Bbimaercs Kimmenty Bo BpemeHHoe mosib3oBanue. Kapra moxer ObITh
NEPCOHANM3NPOBAHHON (C yKa3aHMEM Ha JMIEBOW CTOpPOHE KapThl MMeHH H (amuiun Kiuenra) mambo
HEeNepCOHATN3NPOBaHHO! (0€3 yKa3aHus Ha JTUIEBON CTOPOHE KapThl UMEHHBIX JaHHBIX KinenTa).

1.3. [lepxareneM KapTbl SIBISETCS JIAIO, HA WMSI KOTOPOTO BBINMYIICHA KapTa, MOJYYHBIIEE NMPABO Ha IOJB30BAHUE
KapToil B cooTBeTcTBUH ¢ JloroBopom. O6pasen noanucu JlepskaTesns KapThl UMeeTCsl Ha 000POTHOM CTOPOHE KapThl
(TIpY HATMYHMH TIOJIOCHI JUTS TTOATINCH).

1.4. BaHK OCyIIECTBISIET BbIIad4y KPEIUTHOHN KapThl IPH yCIOBUH MOIKIIOUEHHS K KapTe Y cinyru «MoOHUIbHBIN OaHK».

1.5. Brinmyck AONOJIHUTENBHBIX KapT K CUeTy KapThl HE OCYIIECTBIISETCA.

1.6. Kapra moxer ObITh McHonb3oBaHa KiMEHTOM [jsl OmjiaTbl TOBAPOB M YCIYT, MOJYYEHUS/BHECEHHUS] HAIWYHBIX
JIEHE)KHBIX CPEJICTB B KPEIWTHBIX OpPraHM3alMAX, Yepe3 YCTPOMCTBA CaMOOOCITY)KMBaHWS, & TAKXKE COBEPIICHHS
WHBIX omnepanuii B cooTBeTCTBMM ¢ JloroBopoM. B03MOXKHOCTH OmjiaTel TOBapoOB M YCIYT, MOJIyYEHHs/BHECEHHUS
HaJIMYHBIX JEHEXKHBIX CPE/ICTB, COBEPIIECHHUS HWHBIX ONEpalil ONMpeaesseTcss HaJIWYMeM B MECTE HCIOJIb30BaHUS
KapThl JIOTOTUIIA COOTBETCTBYIOLIEH MEXIYHAPOJHOM MIJIATEKHONU CUCTEMBIL.

VYcenyru o npoBelieHHI0 Oe3HANNYHBIX IIEPEBOIOB JEHEKHBIX CPEJICTB HA cUeTa (PU3MYECKUX U IOPUAMYECKUX JIHLL
co Cdera KapThl IO Pa30BBIM U JUIUTENHHBIM MOPYUYCHHUAM HE MIPEIOCTABISAIOTCS, 33 UCKIIOYEHNEM NIEPEBOOB Yepes
Co6epbank Omnynailn™ Ha cueTa BBINYIIEHHBIX bBaHKOM 1€0GETOBBIX KapT M MEpPEBOJOB B pPaMKax yCIyrd

1 o o o
5 HpI/I NOAIMMCAaHUHN 3asBreHus MIPUMCHECHUEC Amnanora COGCTBCHHOpy‘IHOI/I HOHHI/ICI/I/HPOCTOI/I DJIEKTPOHHOU TOAIHUCHU Kiuenra OIpeacIAeTCA
JAOTOBOPOM, paHEC 3aKIIIOUCHHBIM MEXKIY Kmuenrom u baakom.

HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
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«ABTOIIIATEK.

1.7. Bank ocraBnseT 3a co00H MpaBo B JIIOO0H MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO U3MEHATh HaOOp omepauuii u
YCIIyT, KOTOPBIE MOTYT OBITh COBEPIICHBI HJIH MOJTY4EHBI C HCIOIb30BaHNEM KapThl/pekBu3uTOB KapThl/NFC-kapTh!,
npexycMoTpeHHBIX JloroBopoM, ¢ yBenomnenneM Kivenra B Otuete u/unu yepe3 OduruanbHeiii caiit banka.

1.8. KimeHT yBeOMIICH O TOM, YTO B OTHOIICHWU HEKOTOPHIX OAHKOBCKHX ONEpallni, OCYNIeCTBIIeMbIX KineHToM c
WCIIONIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl, MOTyT NpPUMEHATHCS OTPAHUYCHHS, YCTAaHOBJICHHBIC
3aKOHO/IaTEIHHBIMI ¥ HOPMATHBHBIMH akTamMu Poccuiickoit @enepanni, BHyTPEHHIMHA MPABUIIAMH H TIPOIIETypaMHu
Banka w/vnu npyrux 0aHKOB, QUHAHCOBBIX YUPESKICHUH U/WJIH IDIATSKHBIX CUCTEM, Yepe3 KOTOPBIC TAKUE OTCpaIUH
OCYILIECTBIISIFOTCSL.

1.9. Kapra pneiicTByeT 10 MOCIEIHErO IHS Mecslla, YKa3aHHOTO Ha JIMIEBOW cTropoHe Kaptel/B COepbOank OniaiiH,
BKJTFOUUTEIILHO. 3aIpelnaeTcst NCITOIb30BaHNE KaPThl/PEKBU3UTOB KAPTHI C UCTEKIITM CPOKOM JICHCTBHS.

1.10. IIpemocraBneHue yCayr, MPEeIyCMOTPEHHBIX JOroBOpOM, OCYIIECTBIIAETCS TOJBKO B CIydae YCICIIHOM
Wnentnduxammu n Ayrearuduxannm Knnenra.

1.10.1. TIpu mpenocTaBneHun ycuyr B pamkax JloroBopa Mnentudukanus Knuenta bankoM ocymectsisiercs:

- npu npoBeneHuu omnepaiuu depe3 llogpasnenenust banka — Ha ocHOBaHMM TNpenbsiBiaeHHON KineHnTom
KapThl W/WIM Ha OCHOBAaHWHM JTIOKYMEHTA, YAOCTOBEpSONIero auyHoCcTh KiveHnra, u/unu buomMerpudyeckux
MEPCOHANBHBIX AaHHbIX Kiuenra. KiMEHT cumTaeTcss HICHTU(QUIMPOBAHHBEIM B CIy4ae COOTBETCTBUS
nH(pOpMaIui, HAHECEHHOW/3aMMCaHHOW Ha KapTy (MarHUTHYIO TMOJIOCY KapThl, B MHKPOIPOIECCOP KapThl,
JTUIEBYI0 CTOPOHY KapThl), W/WIH COOTBETCTBHS PEKBHU3UTOB ITOKYMEHTA, YAOCTOBEPSIOMIETO IUYHOCTD,
nHpopMaluy, cojepxaiieiics B baze nanubsix baHka, u/uiay Ha OCHOBAaHMM OTBETa OT aBTOMATU3WPOBAHHOU
cucteMbl banka o0 cTenmeHH CcxoxkecTH bBHOMETpHUYecKMX MEpPCOHAJbHBIX JaHHBIX KiueHTa cC
buomerpuyeckuMu nepcoHanbHBIMH JaHHBIMH, UMEIOIIUMHUCS B baze nanubix baHka;

- Tpu mpoBeneHUH omeparuii yepe3 Cucremy «CoOepbank OniaiiH» — Ha OCHOBaHWM BBeneHHOro Jlormna
(Unentndukaropa mnonb3oBareist). KimeHT cuuTaercss WACHTUQHUIMPOBAHHBIM B CIy4ae COOTBETCTBHS
Jloruna (Mnaentudukaropa mnonb3oBatels), BBeaeHHOro Kimentom B Cucremy «CoOepOank OHTaliny,
Jloruny (MnenTudukatopy noap3oBartens), conepkammmcs B baze nanabix banka;

- TIpH MPOBEJCHUU OIepaluii uepe3 YcTpolicTBa camooOcykuBaHus banka — Ha OCHOBaHUH MPEIbSIBICHHOM
Kmuentom kaptel w/mnm buomerpudeckmx TepcOHaNbHBIX MaHHBIX Kimenrta. KimenTt cuuTaercs
WACHTU(QHUIMPOBAHHBIM B CIIy4ae COOTBETCTBUS HMH(OpMAINM, HaHECEHHOW/3almMcaHHOW Ha MarHUTHYIO
MI0JIOCY KapThl WM B MHUKPOIIPOLIECCOp KapThl, nHGopMauuy, coaepxamierics B base nanneix banka w/mnmn
Ha OCHOBaHWM OTBETa OT aBTOMAaTHU3MPOBAaHHOW cHCTeMBI baHka o cTemeHM cxoxecTn buoMerprnyeckmx
MepcoHaNbHBIX JaHHBIX Knnenrta ¢ buomerpuyecknMy nepcoHaJbHBIMU JaHHBIMH, UMeromUMucs B basze
JaHHBIX banHka;

- B KonraktHoM neHTpe baHka — Ha OCHOBaHMH HOMepa KapTh/YacTH HOMepa KapThl W/WIK MO (haMHITUH,
UMeHH, oTdecTBY (mpu Hanmuuu) Knmenrta (npu obpamennn Knuenrta B KonrtakTablii nentp banka), Ha
OCHOBaHMHM HOMepa MoOuibHOro tenedona Kinuenra, moakmoueHHoro kK MoOuinsHOMY 0aHKY, M UMEHH U
ordyectBa (mpu Hammuuu) Kiwenrta (mpu ocymiecTBieHHH BaHKOM HMCXOAsIero TeneOHHOTO 3BOHKA).
Wndopmanusi, nomydenHass B pesyiapTare Hpentndukanuu, AOKHA COOTBETCTBOBAaTH HH(OpMaluy,
conepxaiueiics B baze nannsix banka;

- B MoOunbHOM OaHKEe — Ha OCHOBAaHMHM HOMEpa MOOWJIBHOTO Teie(oHa, COIep)KaIlerocs B COOOIICHHH,
MOJTy4eHHOM MOOMITBHBIM OaHKOM.

1.10.2. Tlpu npemocraBieHuu ycayr B pamkax JloroBopa Ayrentudukanus Knuenra bankom ocymecTsiseTcs:

- Tpu poBeeHnn oneparuii yepes [loapasnenenus banka — Ha ocHoBaHUM BBoja ipaBuibHOro [IMHa w/mmu
Ha OCHOBAaHWU IOJIOKUTEIILHOTO OTBETAa OT aBTOMAaTH3UPOBAaHHOW cHUCTEMBI baHka O CTemeHu CXOoXKecTH
bruomerprdeckux nepcoHanbHBIX AaHHBIX KimeHra c¢ bromerpruyecknMu NEepCOHAIBHBIMH JaHHBIMH,
nmeromumucad B base nanabix baHka, W/uiau Ha OCHOBaHMM JOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTh
Knuenra, n/wm nyrem BBosia KiimeHtom Ha TepMuHae/MOOMIBEHOM pabouem mecte paboTtHuKa banka kona,
nojydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOwibHOro tenedona Kmumenra. baHk
HanpaBnsger ¢ Homepa 900 kom B SMS-cooOumiennn Ha HoMep MoOunbHOro tenedona Kimenra,
MIOAKTIOYEHHBIH K MoOminpHOMY 0anky. B ciydae ecnm y Kinuenrta He momkimodeHa Yciayra «MoOWIbHBIH
Bbank» — xonx HampaBisieTcss HA HOMEP MOOWIBHOTO TenedoHa, yKa3aHHBIM B 3asfBJICHHH Ha OaHKOBCKOE
o0ciry>KuBaHKe WM B 3asiBJICHUU 00 n3MeHeHnu nHpopmanun o Kinmenre;

- npu nposeneHuu onepauuii yepe3 Cucremy «Coepbank Onnaitn» — Ha ocHoBaHMHU IlocTOsIHHOTO maposs
u/wim OJHOPa30BBIX Haposield, W/WIM HAa OCHOBAaHMHU IOJIOKHUTEIBHOTO OTBETa OT AaBTOMATH3MPOBAHHOM
cucteMbl banka o0 cremeHm CXOXXecTH bHOMeTpHYECKMX TMEepCOHANBHBIX JaHHBIX KiumeHta ¢
buomeTtpruyeckumu nepcoHaNIbHBIMU JAHHBIMY, UMEIOIIMMUCS B baze nanHbIx baHka;
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1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.
1.18.

1.19.

- [pW TpOBEelIEHHM omepanuid uepe3 YcrpoiictBa camooOciyxuBaHusg baHka — Ha OCHOBaHMM BBOAA
npaBwibHOro [TMHa W/Mmm Ha OCHOBaHWH TOJOXKHUTEIHLHOTO OTBETa OT aBTOMATH3UPOBAHHOW CHCTEMBI
Banka o cremenu cxoxkecTn buoMmeTpHueckux mepcoHanbHBIX HaHHBIX Kimenta ¢ buomerpuyeckumu
MEPCOHANBHBIMU JIAHHBIMH, HMetonmmuMucs B base nannbpix baHka, w/mnm mytem BBoja KimeHTOM B
YcerpoiictBe camooOcyxuBanus baHka kona, mojaydeHHOro B SMS-cooOmenun ¢ Homepa 900 Ha HOMeEp
MoOmipHOrO TenedoHa Knmenrta. bank nampasnser ¢ Homepa 900 xom B SMS-cooOmieHun Ha HOMep
MoOwmipHOTO Tenedona Knmenra, mogxmoyenHslld Kk MoOunpHOMy OaHky. B ciydae ecnu y Knmenrta ne
nonkimoueHa Yciyra «MoOunbHBI baHk» — Kom HampaBisieTrcs Ha HOMEp MOOWIBHOTO TenedoHa,
YKa3aHHBIA B 3asBleHNH Ha 0AHKOBCKOE OOCITy>KMBaHWE WX B 3asBICHUH 00 M3MEHEHHH WH()OPMAaIUU O
Knuenre;

- B KonraktHoM nentpe banka — Ha ocHoBanmm npaBuwibHOH KonTponsHOW mHbopmanun Kimenrta, Koxa
KJIMEHTa W/WIK OTBETOB Ha BOMPOCHI O MEPCOHANBHBIX MaHHBIX Kimenra, comepkammxcs B base maHHBIX
banka, n/nnm Ha OCHOBaHWH TOJIOKHUTEIHHOTO OTBETA OT aBTOMATH3MPOBAHHOHN cHCTeMBI baHka o cTemeHn
CXOXeCTH bHOMeTpHUYecKMX TNepcoHaNbHBIX AaHHBIX KineHta ¢ bBuoMeTpuuecKMMHM TepCOHATBHBIMU
JaHHBIMH, UMeroIuMucs B base nanneix banka;

- B MoOunbHOM OaHKe — Ha OCHOBAaHMM HOMEpa MOOWJIBHOTO Tene(oHa, COAepXKallerocs B COOOLIEHUH,
moryaeHHOM MOOMITBHBIM OaHKOM.

KnueHnt cornamaercs ¢ TeM, 4TO NpUMEHsSEMblE MpPU COBEpIICHHHM omepanuidi B pamkax JloroBopa meTonsl
Wnentnduxammm u Ayrentnduxanun Kimenra, ompeneneHnsle B JloroBope, SBISIOTCA IOCTATOYHBIMH U
HaJUIeXaIuM o0pa3oM HMOATBEPKIAIOT MpaBa baHka Ha mpoBeaeHUe omepanuil U MpeaocTaBieHue HHGOPMAIUU
o CyeTy KapThl.
O6pabotka bankom bruomerpuiecknx nepcoHaNnbHBIX JaHHBIX Npu Unentndukanmu u Ayrentudukannu Kimenra
BbankoMm ocymiectBisieTcst TobKo Tpu Hannmuuu y banka cormacust Kimenta Ha 00paboTky ero brnomerpudecknx
MEPCOHANBHBIX JAaHHBIX B MUCBMEHHON QopMe, a TAKKE NMPH HATMYNU TEXHUIECKOW BO3MOKHOCTH.

JokymeHTsl, odopmisieMble B pamkax JloroBopa, B TOM 4HMCIIe pacyeTHbIE (PacueTHO-KAaCCOBBIE) AOKYMEHTBHI,
(dbopmEpyemMble TIPH COBEPILICHUH OTEPAIlUil ¢ UCTIONB30BAHUEM KapThl (HOMEpa KapThl), MOTYT OBIThH MOJIIMHCAHBI
coOcTBeHHOpY4HOH mnoamuchio Kimenrta, nmu0o cocTaBieHbl B BHAE DJIEKTPOHHOI'O JOKYMEHTa M IOANHMCAHBI

AHanoroM coOCTBEHHOPYYHOH MOIMUCH/TPOCTON 3MeKTpoHHOW moanuckio Kimenta. Ilpumenenne AHanora

COOCTBEHHOPYYHOH TMOIMCH/TIPOCTOM JIEKTPOHHOM monanuck Kimenrta B pamkax JloroBopa OCyIIECTBISCTCS B

MOpsAZIKE W Ha YCJIOBHAX, MpeaycMoTpeHHbIX [lpaBmmamu snektpoHHOro B3ammozevctBus ([Ipunoxenwme 2 x

YcnoBusam).

Iopsimox  odopmiieHHsT pacdyeTHBIX (PacueTHO-KACCOBBIX) MOKYMEHTOB IIPHM COBEPLICHUM OmIepaluid c

ucnons3zoBanueM NFC-kapTol, onpezeneH B 11.9.3 Vcnosuid.

[Ipu coBepmeHNH oneparyi Mo KapTe B BAIOTE, OTIIMYHON OT BaJItOThI CUeTa KapThl:

1.14.1. KonBepcusi cymmbl omepauuu 1o Kkapre B Bamory Cuera ocymecTBisercss 1o Kypcy banka,
JeCTBYIONIEMY HAa MOMEHT 00paOOTKH omnepanui baHkoM, W B COOTBETCTBHH C YCIOBUSIMH OOpaOOTKH
(hMHAHCOBBIX ONepalyii, IpexycMoTpeHHbIMU Tapudamu banka, 32 UCKIIIOUEHNEM Oomlepalri, yKa3aHHbIX B
1.1.14.2 Ycnosuii. Kypc koHBepcuu, 1eHCTBYONMI Ha MOMEHT 00paboTku onepaunu baHkoMm, MOXET He
COBMajaTh C KypcoM, IEMCTBOBAaBIIMM Ha MOMEHT IIPOBEJEHHsS Omepanuu Mo Kapre. Bo3Hukmas
BCJIECTBHE 3TOTO KypCcOBasi pa3HHUILA HE MOXET ObITh IPEAMETOM NPETEH3UH co cTOpoHb! Kinenra.

1.14.2. KouBepcus 1o omnepaiusM MpreMa/BbIauyl HAJIMYHBIX JCHEXKHBIX cpeacTB B [loapasnenenusx banka u
YcrpoiictBax camooOcmyxkuBanusi banka mpowsBoauTcs MO Kypcy baHka, nedicTByronmieMy Ha MOMEHT
MIPOBEJICHHSI OTIEPAIUH 110 KapTe.

bank mmeer mpaBo TpeboBath y KimeHTa npeabsBieHUs TOKYMEHTA, yIOCTOBEPSIOIIETO JIMYHOCTh, B CIIydasXx,

yctaHoBieHHbIX DenepansubiM  3akoHOM 0T 07.08.2001r. Nell5-®@3 «O mpOTHBOAECHCTBUH JIeTaIH3AIIH

(OTMBIBaHHIO)  JOXOJIOB, TOJNYYEHHBIX  MPECTYIMHBIM TyTeM, ¥  (UHAHCHPOBAHUIO  TEPPOPHU3IMAY,

BHYTPHOAHKOBCKMMH TPaBHJIAMH, a TaK)Ke NMPH BO3HUKHOBEHHUHM COMHEHWN B MPABOMEPHOCTH HCIOIH30BAHUS

KapTHI.

bank mMmeeT mpaBo OTKa3aTh B BBITIOJHEHUH pacropsokeHrus KimeHTa o COBEpIIEHWH Omepariuy, 0 KOTOPOr He

TpeaocTaBieHbl HHPOpMAIUS M TOKYMEHTHI 10 3ampocy baHka, mpeaycMoTpeHHble DenepatbHBIM 3aKOHOM OT

07.08.2001r. Nel15-®3 «O mpoTHUBOACHCTBUM JIeraau3aury (OTMBIBAHUIO) HOXOJOB, HMOJIYYEHHBIX HPECTYIHBIM

myTeM, U (UHAHCHPOBAHUIO TEPPOPUZMAY.

Bank nMeet npaBo oTka3aTh 0€3 00BSICHEHMSI PUYMH B BBITYCKE, TIEPEBHITYCKE WK BbI1aye KapThl.

Bank He BhINIycKaeT W HE BBIIACT KapThl JUIAM, KOTOpPbIC MPHU3HAHBI 0OAaHKPOTAMHU, WM B OTHOIICHHH KOTOPBIX

BemeTcs neno o OaHKpOTCTBE B cooTBeTcTBUU ¢ DemepanmbHbiM 3akoHOM oT 26.10.2002 Nel27-®3 «O

HECOCTOSTENLHOCTH (OaHKPOTCTBE)».

bank BIIpaB€ HE OCYHUICCTBJIATH BBIIIYCK U BbIAa4y KapT (1)I/ISI/IT-IGCKI/IM JINIaM, 9YbH JaHHBIC COBIIAJAaOT C JaHHBIMH
JINIT:
- BKJIFOUCHHBLIX B IICPCUCHDb (1)H3I/I"I€CKI/IX Jiii, B OTHOHICHHUU KOTOPBIX UMCHKOTCA CBCACHUS 00 ux NPpUYIACTHOCTH K
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1.20

1.21.

1.22.

1.23.

1.24.

1.25.

9KCTPEMHCTCKOI IeSTENIbHOCTH WIIH TEPPOPHU3MY;

- B OTHOIICHHU KOTOPBIX MEXBEIOMCTBEHHBIM KOOPIWHAIIMOHHBIM OPraHOM, OCYIICCTBISIONIUM (PYHKIIUU TIO
MPOTHUBOJICHCTBUIO (DMHAHCUPOBAHUIO TEPPOpU3MaA, MPHHATO PEUICHHE O 3aMOpaKUBaHHU (OJIOKUPOBAHWM)
JICHEXKHBIX CPEICTB WM HHOTO UMYIIIECTBA;

- BKJIIOYEHHBIX B NEpeUeHb (PU3NIECKUX JIHI, B OTHOIMICHHH KOTOPHIX UMEIOTCS CBEACHHUSA 00 MX MPHYACTHOCTH K
pacpoCTpaHEHUIO OPYKHSI MACCOBOT'O YHUUTOXKCHHUS;

- B OTHOIIEHWH KOTOPHIX HHOCTPAHHBIMHU TOCYAapCTBAMH, TOCYAApCTBEHHBIMU OObEIUHEHUSAMHA /TN COI03aMH
U/WIH  TOCYAApCTBCHHBIMH (MEKIOCYJapCTBEHHBIMH) YUYPEKACHUSIMU HWHOCTPAHHBIX TOCYAAapCTB WU
TOCY/IapCTBCHHBIX OOBEAMHCHUN W/WIM COH30B BBEJCHBI MEPHl OIPaHUYMTEIBHOTO XapaKTepa, a TaKke
¢u3MYecKUM JHUIaM, IEHCTBYIOIIUM OT WMEHH WM [0 YKa3aHWI0 (U3NYECKUX U IOPUAWYECKUX JIHII,
OTHECCHHBIX K TIEPEUNCICHHBIM BEIIIIE KATETOPHM.

. B ciywae mpekpamieHus: BHIITyCKa/TIepeBHITYCKa KapT COOTBETCTBYIOMIETO BUAa baHK ocraBiseT 3a coboil mpaBo

DA TEPEBBINYCKE (OYEPEIHOM H IOCPOYHOM) BBIIYCTHTh KIIMEHTY KapTy MHOrO BHAa™, C yBeIOMICHHEM
Kimenra B Otuete n/mmm B [loapaznenennu banka w/mnn yepes OurmmanbHeiii cait banka.

[Ipu nepeBbimycke KapThl baHKk BOpaBe IMEPEBBITYCKaTh KapThl, PaHEE BBIMYIICHHBIE 0€3 BO3MOXHOCTH
COBEpIIEHHsI OIepanuii mo OecKoHTakTHBIM TexHojormsam MasterCard u «Visa PayWave», Ha KapTsl,
MOIJICPKUBAIOIINE COBEPIIICHUE OTIEPAIIHii T0 OECKOHTAKTHOM TEXHOJIOTHH.

bank B3umaet ¢ Knmenta koMuccuio 3a rogoBoe o0CIyKHBaHHE KapThl B cOOTBeTcTBUH ¢ Tapudamu banka mocie
MIpOBEEHUS NepBOoi onepanuy o CueTy B OUEpEeTHOM TEKYILEM IOy .

Bank BnpaBe oCylIeCTBIISATH BUIACOHAOIOICHHE, a TaKKe TelNe(hOHHYIO 3allUCh B CBOMX MOMEIICHHUAX U Ha CBOUX
yCTpoiicTBax B Temsax oOecredeHuss O€30macHOCTH M Hajuexamero oociayxuBanms Kimenta 0e3 ero
JOTIOJIHUTEJIBHOTO YBenOMIIeHU. Buneosanucu 1 3amucu TeaeoHHBIX pa3roBOPOB MOTYT OBITh HMCIIOJIb30BaHbI B
KauyecTBe J0Ka3aTeJIbCTB NPU pa3pelieHHH CIIOPOB, BOZHUKAIOIIUX MEXIY CTOPOHAMH B MIPOLIECCE UCIIONb30BAHUS
1 00CITY>KMBaHUS KPEAUTHOH KapThl, B TOM YUCIIE IPH PACCMOTPEHHH CIIOpa B CyIe.

Ocobennoctu BBIITYCKa U O6CJ'Iy)KI/IBaHI/I$I OTACJIBHBIX BUJOB KapT OIMPECACTIAIOTCA AONOJIHUTCIbHBIMU YCIOBUAMUA
JUIsl OTACNBbHBIX BUJIOB KapT, YKa3aHHbIMU B pazzene 9 YcnoBuil. B ciydyae mpoTuBOpedrid MEXAy OCHOBHBIMHU
MOJOXKEHUSIMH Y CIIOBUH U OCO6€HHOCT5{MI/I BBIITYCKa 1 O6CJ'Iy)KI/IBaHI/I$I OTACIIbHBIX BUJ0OB KapT, ONPCACIICHHBIMU
pasnaenom 9 YCIoBHid, TOCIETHUE UMEIOT IIPEUMYIICCTBEHHYIO CHITY.

[Nopsimox coBepienus onepanrii U noiaydeHust nHGopmarmu mo Cuety kapTel B banke yepe3 Y aneHHble KaHAIBI
obciyxkuBanusi onpezneneH B [lpunoxennu 1 «llopsagok mpemocTaBieHusi yCIyr yepe3 YAaJeHHbIE KaHaJIbl
obociyxuBaaus I[IAO Coepbank (YcTpoiictBa camooOcmyxuBanus, Coepbank OwnmaiitH, MoOOWIBHEIN OaHK,
KonraktHblil LeHTp)» K YcioBHsiM, B PykoBoAcTBe 1Mo HMcmonb30BaHni0 MoOuibHOrO 0anka u PykoBozacTe 1o
ucnojib3oBanuio Coepoank OHlaiiH, pa3MenieHHbIM Ha OduinanbHoM caiite banka.

2. TEPMHUHBI
B HacToAmux Y CIIOBUSAX UCIOIB3YIOTCS CIENYIOIINE TEPMUHBI, UMEIOIINE ONPEIEIICHHOE HIDKE 3HAYCHHE.

2.1.

ABTONJIAaTE:K — yCiIyra 1o WcrnonHeHHto bankoMm pacmopsbkenust Kimenta o mepuonnveckoM Oe3HaTHYHOM

NepeBOAC ACHCKHBIX CPEACTB CO Cuera KapThIl Knuenra na cuera HOPpUIUYCCKUX JIML, C KOTOPBIMU Y banka
3aKIIFOUCHBI COOTBETCTBYIOIIUEC JOTOBOPLI, TP HACTYIIJICHUH OIPCACIICHHBIX PACIOPSAXKECHUEM yc.]'[OBPIﬁ.

2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

ABTONOrameHue — JyMrensHoe nopyuenue Knrenta o0 aBTOMaTHUECKOM MEPEBOJE JCHEKHBIX CPEICTB (CyMMBI
O0s3aTenbHOro MiaTexxa wim OOIIel 3an0nkeHHOCTH Ha naTy Otuera (3a10/KEHHOCTH JIbIOTHOI'O IIEPHO/Ia)) CO
cyera 1e0€TOBOI KapThI C IEJBI0 MOTalIeHUs 3310JKEHHOCTH 110 KPETUTHOM KapTe.

ABTOpHM3anusl — paspelieHue, NpeaocTaBisieMoe 0aHKOM—AMHTEHTOM KapThl WJIM HHBIM FOPHIUYECKUM JIHIIOM
(HampuMep, MPOLECCHHIOBOM KOMIIAHWEH), ACWCTBYIOIIMM OT €ro HWMEHH, Uil COBEPLICHHS OIEepalud C
WCTIONBb30BaHUeM KapThl/pekBu3uToB KapThl/NFC-kapTel u mopoxkaroiee BCeICTBHE 3TOro 00s3aTenbcTBO banka
10 HWCIOJHEHHIO pacnopsbkeHuit KimeHTa, COCTaBJIEHHBIX C MCIIOJIB30BaHHUEM KapThl/peKkBU3UTOB KapThl/NFC-
KapThl, HE MOJyIeXKAaIIee OTMEHE.

AHaJI0T cOOCTBEHHOPYYHOI MOANMCH — KO/, TTapOJIh WM WHOW PEKBU3UT, YKa3aHHBIN B JloroBope, NCIOIb3yEMBIi
KnuentoM s moarBepxaeHus pacnopsbkeHus KimeHTa Ha coBepleHHE ONepalvy WM YJOCTOBEPAIOUIMHA (akT
COCTaBIICHHS /WM O3HAKOMIICHWS, W/MJIM TIOJIHCAHHS JIEKTPOHHOTO COOOIIEHUS, DJIIEKTPOHHOTO JOKYMEHTa, B
TOM YHCJIE JOTOBOPA B AJIEKTPOHHOM BHUJIE.

AyTeHTuuKanus — yI0CTOBEpEHUE MPaBOMOYHOCTH oOpamienus Knuenra (mpeacraBurens Knmenrta) B bank, B
TOM uuciie npu oOpamenun Knnenra no TenedoHy, A COBEPIICHUS ONepaluil W/UiIy NoIy4YeHus: HHpopManuu mo
0aHKOBCKHM IMPOJIYKTaM U yCIyraM B TIOPSJIKE, TPEyCMOTPEHHOM JIoroBopoM.

Aspoduor — [Iy6nmunoe akumoHnepHoe 001mecTBo «A3poduoT-poccuiickue aBuanuaumny» (ITAO «Aspodior).

Ba3a mannbix banka — mporpammHo-anmapaTHbI KomIuieke baHka, oOecrnieumBatonumii nmposeneHue KivieHToM

%% Ipu 5TOM pasMep KOMHCCHE 3a TOZOBOE OGCTY)KHBAHHME KAPTHI HHOTO BHJA HE GYAET IPEBBIIIATH Pa3sMepa KOMECCHH, YCTAHOBICHHOTO UL
KapTHl, BBITYCK/TIEPEBHITYCK KOTOpoH bankoMm ObLT mpekpalieH.
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omeparuii mo CyeraMm KapT/cueTam/BKIajaM M APYTHM HPOAYKTaM W cojepikaiiuii umHbopmanuio o Kiunenrte,
JOCTaTOYHYIO Jisl ero neHTndukanmy 1 AyTeHTH(UKAIIMHA B COOTBETCTBUU ¢ JIOTOBOPOM.

2.8. Bank — IIyonuuHoe akinonepHoe o6imectBo «Coepoank Poccumn» (ITAO CoepbaHK).

2.9. bu3Hec-KapTa — TUIATeXKHAS KapTa, BhIyckaeMash K 0OaHKOBCKOMY CYUETY FOPUAMYECKOTO JHia (KOpIOpPaTHBHOTO
kiueHTa banka) Ha uMs paOOTHUKA IOPUIMYECKOTO JIHIIA.

2.10. buomerpuueckuii Meton AayreHTHUKAUUH — MeToJ AyreHTudukaiyu KiHeHTa, BBINOJHEHHBIH ¢
MPUMEHECHUEM TEXHOJIOTHHA bruoMerpuueckoro pacrno3HaBaHus (OMOMETPUHN) U UCIIOJIB30BaHUEM bromerpudeckux
MEPCOHATBHBIX TaHHBIX.

2.11. Buomerpuyeckuii MeTon uaeHTH(UKANNA — MeTo]T MnenTudukanuu KimeHTa, BBITOIHEHHBIA C TPUMEHEHUEM
TEXHOJIOTHH broMeTprdeckoro pacmno3HaBaHus (OMOMETPHH) M UCIIOJIb30BAaHINEM bHOMETpHUIECKUX ITePCOHATBHBIX
JIAHHBIX

2.12. BuoMeTpuyecKHe TeEepPCOHATbHbIE JTaHHBbIE — CBCJCHUS, KOTODPBIC XapaKTEepPU3YIOT (DHU3HONOTMYECKUE W
Omonormueckne OCOOCHHOCTH UYeNOBEKa, Ha OCHOBAaHHUM KOTOPBIX MOXKHO YCTaHOBUTH €ro JMYHOCTb.
bruomeTpudeckue mepcoHaNbHBIE IaHHBIE MOTYT HCIOJB30BaThCS s MnmeHTHQUKAM u AyTeHTH(PHUKAITIN
KnuenTa npu obpaienuu B bask.

2.13. BuomeTrpuyeckoe pacrno3HaBaHue (0MOMETPHs) — aBTOMAaTHYECKOE pacro3HaBaHue KIIMEHTOB, OCHOBaHHOE Ha
WX TIOBEJCHYECKUX U OMOJIOTHYECKHX XapaKTePUCTUKAX.

2.14. BaoxkupoBKa KapThl — MPOILEIypa YCTAHOBICHUSI baHKOM TEXHUUECKOT'O OTPaHMYCHHSI Ha COBEPLICHUE OTepaluii
C WCTIONIB30BaHNEM KapThl/peKBU3UTOB KapThl/NFC-kapThl, pemycMaTpuBaromas otkas banka B mpemoctaBieHAN
ABTOpHU3aLIUU.

2.15. Jlata naarexa — naTa, He mo3AgHee KoTopoil KnmeHT nomkeH monoiaHuTh CHeT KapThl HA CyMMY B pa3Mepe He
MeHee cyMMbl O0sI3aTENILHOTO IUIaTeka (M0 COBOKYIHOCTH Iuiatexei). [lata miatexxa u cymma O0sI3aTeIbHOTO
maTexxa ykaspiBatroTcss B Otuere. [laTta mmateska paccumrthiBaeTcs ¢ nathl Oryeta (HE BKIIIOYas €€) IUIIOC
cnenyromue 20 (mBamnaTh) KaneHmapHbix nHed. Ecim 20 (gBaanaTeiil) MeHb NMPUXOAWUTCS HA BOCKPECEHBE, B
Ortuere OyzeT yka3aHa JaTa IOHEIEIbHUKA.

2.16. [leGeToBasi KapTa — BHIMYIIEHHOE baHKOM 3JIEKTPOHHOE CPEACTBO IUIATEXKA U COBEPIICHHS OTEpaIfii 3a cUeT
COOCTBEHHBIX CpeJICTB JlepkaTes.

2.17. Jocrynusiii sumMut (JocTynmHblii JUMUT KpPeIUTHBIX CPeJACTB) — CyMMa, B Tpejaenax KoTtopoi Kimenty B
OTIpEe/ICTICHHBII MOMEHT BPEMEHH IPEIOCTaBIAIOTCS KpEeIWTHBIE cpefcTBa baHKa IUIsl COBEpIIEHUs Omeparuii ¢
WCTIONIb30BaHNEM KapThl/pekBU3UTOB KapThl/NFC-kapThl. JloCTYyNHBIN JTUMUAT OMpENeNseTcss KaKk pa3HUIa MEeXIy
Jlumutom kpenuta U cymmond OcHoBHOro gonra. JIoCTymHBIH JMMHT yMEHbIIAETCs NMPHU BbIJa4e KpeauTa IMpU
MIPOBEJICHUM PACXOAHBIX ornepauuit mo CueTy KapThl U YBEJIUYUBAETCS MPHU MOTALIEHUH 33J0KEHHOCTH 10 paHee
MIPEIOCTAaBICHHBIM KPETUTHBIM CPEACTBAM.

2.18. Unentudukanusa — ycraHosineHue nuanoctu Kiuenra (npeacraBurenst Kimmenra) mpu ero odpamennn B bank s
COBEpILICHHS OIEpaluii WiM Tody4eHus uHGopManuu 1O OaHKOBCKMM MPOAYKTaM W YCIyraM B TOpPSKE,
IpeayCMOTPEHHOM JloroBopom.

2.19. Kapra Visa «AspoduioT» — KpeauTHas Kapra, Bblllyckaemash bankom B pamkax [Iporpammsbl, uMeroIas
CHENMANFHBIN AU3aiH ¢ TIOroTHIIOM A3podorTa.

2.20. Kapra Visa «Ilogapu *u3Hb» — KpeIUTHAs KapTa, BbillyckaeMass baHKOM B paMKax COBMECTHOro npoekrta banka
u ®onna «Ilogapu xu3HbBY, UMEIOIIAS ClICUUATbHBIA qu3aliH ¢ norotunoM @onga «llogapu Ku3HbY.

2.21. Kuuent ([epxatenn kaptsl, [lepxkaTtenn) — Qu3nudeckoe JHIO, 3aKitounBiiee ¢ bankom Jloroeop, nMeroiiee
Cuert kaptsl B banke.

2.22. Kox wymeHTta — unudpoBoil koja, noiydaembli Kimenrom B KoHTakTHOM wHeHTpe wim YcTpoiicTBe
camooOcnmyxuBaHusi banka ans AyreHtudukanud B KOHTaKTHOM IIEHTpE M B CHCTEME aBTOMATH3WPOBAHHOTO
obciryxkuBanus (IVR). Kon xnuenTa coctout u3 5 uudp, He ©UMeeT cpoka ASHCTBHUA U OTPAaHUICHUH 110 KOIUYECTBY
HCIIOJIb30BaHUM.

2.23. KonraktHblii meHTp banka — kpyriiocyrouHas ciyx0a wH(OPMAIMOHHON MOIEPKKH U IAUCTAHIIMOHHOTO
00Ty>)KMBaHUS 1O MPOAYKTaM W yciayram bamka. Ob6cmykuBanme npenocTapiisiercs no Tenedonam KorTakTHOTO
LIEHTpa, YKa3aHHBIM Ha OUIHaIbHOM caiite baHka u Ha 000POTHOMN CTOPOHE KapThl.

2.24. KourpoabHasi undopmanus — OyKBeHHas W/Hin IU(ppoBas KOMOWHAIWS, YKka3aHHass KIMEeHTOM NpU OTKPBITHH
KapThl WIX TpH MOCIenyoneM TucbMeHHOM oOpamennu Knuenra B bank, ucnosnb3yemast 1t AyTeHTHGUKaIIHN
Knuenta npu ero obpamennn B KontakTHbIN neHTp banka, a Takxe mpu oOpamennn banka k Kimenty mo
TenedoHy B ciydasx, ycTraHOBIeHHBIX JloroBopom. KimeHT moxer u3MeHUTh KOHTponpHYIO WH(OpMAIHIO,
obpatusmucsk B [logpasaenenue banka ¢ cOOTBETCTBYIOLIMM 3asIBICHUEM.

2.25. KpeautHas kapra (KapTa) — DIIEKTPOHHOE CPEJCTBO IIaTeXa, UCIONb3yeMoe Juis coBepiueHus KimeHToM
onepanuii mo CueTy KapTbl, B TOM YHCIIE 3a CUET KPEIUTHBIX CPEJICTB, NpeaocTaBieHHbIX bankom Knmenty B
npenenax PacxomHoro nuMuTa B COOTBETCTBUU C yciaoBHsMH JloroBopa. baHK ocyIiecTBiIseT BHITYCK KPEIUTHBIX
KapT MEXIYHapOIHBIX TUIATeKHBIX cucTeM Visa International u MasterCard Worldwide.

2.26. JluMHT KpeauTa — ycraHaBlnrBaeMass baHkoM MakcuManbHasi CyMMa, B TIpe/ienax KoTopoit KiueHTy MoryT ObITh
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2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

NPEIOCTaBICHBl KPEAWTHbIC CpeACTBa (SIMHOBPEMEHHO WM YacTSMH) JUIi  COBEPIICHHUS ONEpanuid ¢
HCIIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-KkapThI.

Jlorun (UpenTndukarop moJb30BaTesisi) — IOCJIEAOBATENILHOCT, CHUMBOJIOB, HUCIHOJb3yeMmas ISt
Unentnduraumn Knuenta mpu Bxoge B Cucremy «CoOepbank Omnnaiin». YcraHaBnuBaeTcss baHkoM wuim
ompenensierca Knuenrom. B kauectBe Jlormna (Maentudukaropa mosnp3oBatens) KimeHT MoXeT ompeaenuThb
HOMeEp CBOEr0 MOOWJILHOTO TeneoHa, TOAKII0YeHHbIH K MoOWIbHOMY 6aHKY™,

JIbroTHblii mepuoa — TEpHOJ, B TEUCHHWE KOTOPOTO B3WMaHWE IMPOIEHTOB 3a TOJH30BAaHHE KPEIUTHBIMHU
cpenctBamu banka, HampaBICHHBIMU Ha OILIATY TOBAPOB M YCIYT B TOPrOBO-CEPBUCHOM CETU C MCIIOJIb30BAHHEM
KapThl/pekBU3UTOB KapThl/NFC-kapThl, OCyIIECTBISIETCS HA JIBTOTHBIX YCIOBUAX. JIBIOTHBIN TIEPHOJT HAUUMHAETCS C
JaThl, Clemyromel 3a matoil orpaxkeHus omepanuu mo Cuery B OT4eTHOM mieproje W 3akaHduBaeTcs Jlaroii
mIarexa, ykazanaoil B Otdere 3a COOTBETCTBYIOIINN OTUeTHBIN MeproA. JIbroTHBIN epro T He pacpoCTpaHsIeTCs
Ha CYMMBI OTICpAITUii 110 MOJYYCHUIO HATMYHBIX JIEHSKHBIX CPEACTB, 0 OC3HAIIMYHBIM MepeBoiaM depe3 CoepOank
Omnumaiin Ha cyeTa BBIMTyIIeHHBIX bankoM nebeToBbix kapT, Ha CymMMbl npeBbimeHus Jlnmura kpennra, Ha CyMMBI
oTieparii, NACHTU(OUIINPOBAHHBIX KaK COBEPIICHHBIE B Ka3MHO, HA TOTAIM3AaTOpaX, C IEIbI0 OKYIKH on-line urp,
WHOCTPAHHON BaJIIOThI, KPUITOBAIIOTHI, JIOPOXKHBIX YEKOB, JOTEPEWHBIX OWJIETOB, Ha CYMMBI IEPEBOJOB Ha
AJICKTPOHHBIC KOIICIbKH, HA CyMMBI O€3HAJTMYHBIX TIEPEBOIOB HAa CYETA, OTKPBITHIC B CTOPOHHUX OaHKaX.

K omeparusiMm B TOProBO-CEpBHCHOM CETH MNPHPABHUBAIOTCS: OIMEPAIMH OIUIATHI YCIYyT Yepe3 YCTPOHCTBA
caMO000CITy)KMBaHHsI CTOPOHHHMX OpraHW3alWil; ONEepalii C HCIOJb30BaHHEM peKBH3UTOB KapThl/NFC-kapThr,
BKJIOYasl OIUIATy TOBapOB M YCIyr depe3 ceTh VIHTEpHET, omepaiud OIUIaThl YCIyr uepe3 YcCTpoiicTBa
camooOcnyxuBaHus banka, mocpeactBom MoOwisHoro Oanka, COepOank OHaliH B TOJB3y OpraHU3alui, C
KOTOpBIMH y BaHKa 3aKJIF049€HbI COOTBETCTBYIOIINE JOTOBOPBI.

Muas — yuetHas O0HyCHas enuHUIA, HaunchseMas bankom B cooTBeTcTBUU ¢ «lIpaBmiamu HauucieHus Muiby»
Ha Cyer yueta MuJjih Ipu COBEPILICHUH OTepaIiii ¢ ucnoiab3oBaareM KapTel Visa «A3podioT».

Mobuabnoe npuiioxenue banka — npunoxenne (mporpaMMHoe oOecriedeHue) A MOOMIFHOTO yCTPOHCTBA,
npenocrapisomee KnueHty Bo3MoOKHOCTH jgoctynma kK Cucreme «Coepbank Owmmaiin». s ycTaHOBKH
MobGunsHoro npunoxkenuss banka nHa MoOuinpHOE YCTpoiicTBO, KIIMEHT caMOCTOSITENbHO COBEpIIAeT ACHCTBHS B
cooTBeTcTBHH ¢ PykoBomcTBOM 1Mo ucnonb3oBanuio Coepbank OnnaitH, paMernieHHbIM Ha OdunuaipHOM caiiTte
banxka.

MobOuabHoe YCTPOHCTBO — 3JEKTPOHHOE YCTPOMCTBO (IDIaHIIET, cMapThOH, MOOWIBHBIN TenehoH # T.IL),
HaxoJsdlleecs B JMYHOM IOJb30BaHUM KilMeHTa, UMEIOIIee MOJIKIIYCHUE K MOOWIBHOW (TIOJBMIKHOM
paanoTenehOHHO) CBSA3M W/WiH ceTH MHTepHeT.

O0mas 3a701KeHHOCTh (TeKyIIasi 3aJ0/KEHHOCTb) — 3aM0/DKeHHOCTh KineHnta nepen bankoMm Ha TeKyIIyio
JaTy, BKIto4aromas B ce0s: OCHOBHOW JOJT, HAYHMCICHHBIE TPOIICHTHI 3a MOJB30BaHUE KPEIUTOM, HEYCTONKY H
KOMHCCHH, PACCYUTAHHBIC B COOTBeTCTBUU ¢ Tapudamu banka.

Oo0mas 3anpo/KeHHOCTh HA 1aTy OT4uera (3a10/KEHHOCTD JIbIOTHOIO NMEpPHoAa) — 3370KeHHOCTh KimenTa
nepea bankom Ha maty Otdera (BKIIOYUTENBHO), BKITtoUatomas B ce0si: OCHOBHOM JOJIT, HAYUCIICHHBIE TTPOIICHTHI
3a MOJb30BaHUE KPEIUTOM, HEYCTOWKY M KOMMCCHM, PAacCUMTaHHBIE B cooTBeTcTBUM ¢ Tapudamu banka 3a
OtuetHblid iepuon mo aaty ¢opmuposanusi Otuera BiItouMTeNnbHO. B OTdere ykasblBaeTcs CyMMa IMPOLICHTOB,
HAYMCICHHBIX Ha jaary ¢opmupoBanus OTueta (BKIHOYMTENIBHO) Ha cymMMmy OCHOBHOIO J0JITa: 1O OIEpalisIM
MOJTyYEeHHUS! HaJIMYHBIX ACHEKHBIX CPEICTB, COBEPLICHHBIX B OTYETHOM MEpUOJE; IO ONEpalusiM B TOProBO-
CEpBUCHOIl CeTH, COBEPILEHHBIM B mpensiayimieM OrTueTHOM mepuone (B ciydae, ecnd KIMEeHT He BbIMOIHMIT
YCIIOBHS TIPeAOCTaBIIeHUs JIbroTHOTO NIeproaa).

O0s3aTenbHBIN NJIaTeXK — MHUHUMallbHasg cyMMa, Ha KoTtopyto Kiment oOs3an momonHuth CyeT KapThl 10
Hactymenus JaTel miarexa. O0s3aTebHBIN TIATEX, pa3Mep KOTOpOro ykaspiaercs B OTUETe, pacCUMTHIBACTCS
Kak 5% ot cymMmmbl OCHOBHOTO a0iira (HE BKIIIOYas CyMMY JOJIra, IpeBbIIaonyo JIMMUT kpennTa), HO HE MEHee
150 py6., uttoc Bcst CyMMa IpeBBILICHUS IUMUTA KpeIuTa, MPOLEHTHI, HAYKCICHHbIE Ha cyMMy OCHOBHOTO J10JITa
Ha naty ¢popmupoBaHus OTUeTa, HEYCTONKA M KOMHCCHH, PACCUMTAHHBIE B COOTBETCTBUU ¢ Tapudamu banka 3a
OtuetHblid iepuon mo aaty Gopmuposanus OTuera BKIIOYMTENbHO. B OTuere yka3piBaeTcsi cyMMa NPOLICHTOB,
HAYMCJICHHBIX Ha Aaty QopmupoBanus OTdeTa (BKIOYMTENHEHO) Ha cyMMy OCHOBHOTO JOJTa: IO ONEpaLdsM
MOJTyYeHHUs] HAJMYHBIX JCHEXHBIX CPEICTB, COBEPIIEHHBIX B OTUETHOM Nepuojie; MO ONepalusiM B TOPrOBO-
CEPBHCHOM CETH, COBEpIIEHHBIM B mpeapiaymieM OTueTHOM mepuojie (B ciydae, ecau KinMeHT He BBITOIHIIT
ycJI0BuUS penocTaBienus JIbrorTHoro nepuoaa).

Ecnu OcnoBHoii gonr Mensbine 150 py6., B O0s3aTenbHbIHN IU1aTeX BKIIOYaeTcs BCsi cyMMa OCHOBHOTO JI0JITa ILTIOC
HA4MCIICHHBIE MPOLIEHTHI, KOMUCCUHU 1 HEYCTOMKA.

Opnopa3zoBbiii 3anpoc — SMS-coobumenue, otmpasisiemoe bankom Ha TenedoH, 3aperHCTPUPOBAHHBIA B
MoOuipHOM OaHke, i mOATBepkaeHus KimeHTtoMm omepaiuu B pamkax Yciyrd «MoOuiabHBIH Oank». Jliis
noATBepkAeHUs omnepanuu KimeHT nomkeH oTmpasButh B baHk ¢ 3roro ke Homepa tenedona orBetHoe SMS-

4 o
% Ilpu mammump TexHmdeckodf BO3MoXHOCTH. JIis perumcrparuu Homepa MoGmibHOro Temedoma B kauectse Jlormma (MpenTubuxaropa
nonb3oBatestst) Ycayra « MoOMIbHBIH OaHK» [0 3TOMY HOMEPY JOJDKHA OBITh AeicTBYONIEH (He T0/DKHA ObITh 3a0JI0KMPOBAHA).
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2.53.

cOO0ITIeHHE, coiepKaliee YCTaHOBICHHYI0 bankoM mHpOpMaITHio.

OnpHopa3oBblii MapoJb — Tapojb OJHOPAa30BOIO HCHONb30BaHHA. lcmomb3yercs Ui JOMOJHHUTEIBHON
Aytentudukanmu Knmenta mpu Bxome B Cucremy «COepbank OHaiH», IS MOATBEPXKICHUS COBEPIICHI
omepauuii/monyuenns ycayr B Coepbank Onnaitn™, uepes KouTakTheli nenTp banka, omepauuii B cetn MHTepHET
¢ npuMeHeHneM texnonorui «MasterCard SecureCode» u «Verified by Visa» w/unu B nensx 6e300acHOCTH MpH
COBEpLICHUU HanboJiee PUCKOBBIX OIepanuii.

OCHOBHOI 10JIT — CyMMa 33JJ0JDKEHHOCTH 110 KPEAUTY, BKIIOYasi CyMMy IpeBblieHus Jlumura kpenura, 0e3 ydera
MPOIICHTOB, HAYMCIICHHBIX 33 MOJIb30BaHUE KPEIUTOM.

Otyer/Bhinucka no kapre (OTYeT) — eXEMeCSYHBIA OTYET MO KapTe, mpemoctaBisieMblii bankom Kimenry,
cofepxamuii mHpopManuio o nate U cymme OOs3aTenbHOro miarexa, JloctymHom numute Ha naty Ortdera u
Ob6me#t 3amomxeHHOCTH Ha naty Otdera (3aM0MKEHHOCTH JBIOTHOTO IepHoAa), WH(OpMamuio 000 Bcex
onepauusix, nposeneHHbIX 1o Cuery kaprThl 3a OtueTHblii mepuoa. [laroit Otyera sBisieTcs OeHb Mecsla,
ykazannbelii Ha [IMH-koHBepTe B cTpoke «/lata oTyeray; Mo mepcoHaIM3HUPOBAHHBIM KapTaM, BBITyCKaeMbIM 0€3
[INH-xoHBepTa — J€Hb Mecsdlla, COOTBETCTBYIOIIUIN AaTe, MPEIIeCTBYIOIEH AaTe BBITyCKa KapThl; MO KapTam
Credit Momentum — ieHn MecsIa, COOTBETCTBYIONIMIA JaTe, TIPEIIIECTBYIONIEH 1aTe BHIIAYN KapThl™ .

OT4eTHBIi Nepuox — nepuos BpeMeH! Mex 1y Aatamu Gopmuposanust Ordera. OTUETHBIM I€pHO] HAYMHACTCS CO
IHst, creaytomero 3a Jatoit dopmuposanus Otdera, U 3akaHUMBaeTCA AaToi (opMupoBaHus cienytomiero OTyera
(BKIIIOUUTEIIBHO).

Odunmanbusbiii caiit banka — caiit banka B cetn Mateprer www.sberbank.ru.

IMapTHep — ropuaAnYecKoe JHUII0, HAWBUAYAIBHBIN MPEeNPUHIMATENh, OCYIIECTBISIONINE ACATENFHOCTD B chepax
TOPTOBJIM M YCIIyT (MarasuH, TOCTUHHLA, PECTOpPaH, TeaTp, TPAHCIIOPTHOE WU IPYroe MpelupusiTHe TOProBIH U
YCIIYT), IPEAOCTABIISIONINE 3asBICHHBIC CKUIIKU W/UIH JOIOIHUTENbHbIE yeayru Kinenram.

IIMH - mnepcoHaNbHBIN WACHTU(GUKAIMOHHBIM HOMep. WHAWBHIyadbHBIH KOJ, MPHCBaWBAaeMBIH KapTe W
UCTONB3yeMblil s AyreHtudukanuu KimeHTa Npu COBEpIICHMH OMEpaliii MO KapTeé W HMHBIX CHENOK C
WCIIOJIb30BAaHUEM KapTHI.

Monpa3znenenne banka — nogpaznencuue [TAO CoOepbaHKk, OCYIIECTBISIONICE O0CITy)KUBaHUE (PU3MUCCKUX JIUI]
o kpeauTHBIM KapTtam. [lepeuens [loapasznenennit banka pasmeren Ha OdunuansHoM caiite baHka.

I[HosHasi cTOMMOCTH KpeAWTAa — OIpPENENCHHbIE B MPOIEHTAaX TOJOBBIX U B JEHEKHOM BBIPAKEHHM 3aTPAThI
Knmnenta no momydeHuio M OOCITYy)KMBAaHHIO KpEOUTa, PACCUUTHIBAEMBIE B COOTBETCTBUHM C TPEOOBAHUSIMU
®denepanbHoro 3akoHa ot 21.12.2013r. Ne353-@3 «O morpedutenbckoM Kpeaute (3aiime)».

I[HocTosiHHBI Mapojb — Mapoib MHOTOKPAaTHOTO MCIIOJIB30BAHUS C HEOIPAaHHMUYEHHBIM CPOKOM JIEHCTBUS,
npuMeHsieMslii 1t Ayrentudukanun u Mnentnpukanun Kimenra npu Bxoge B Cucremy «Coepbank OHmaiiHy.
«[MpaBuia navyuciaeHuss Muab» — IlpaBuna Haumciaenus Mwuib B mporpamme «Alpodnor Bonycy» mpu
COBEpILUCHUU JIeprKaTeeM OaHKOBCKON KapThl Visa «A3podiioTy onepanuii ¢ HCIIOIb30BaHUEM KapThl — JOKYMEHT,
yTBepKACHHBIH bankowm, ompenemstonmii nepeuenb Kapt Visa «Aspoduor» W omepamnuid, COBEPIISHHBIX C
ucnonb3oBaHreM Kaptsl Visa «Adpoduioty», o KoTopsiM baHkoM npon3BoanTCs Haunciienne Munb Ha Cuer ydera
Muup; pazmenieH Ha OdunmanpHOM caiite baHka.

Mporpamma — Ilporpamma «Aspodnor bonyc» I[TAO «Aspodiory», mo3poisromas YyacTHUKY [IporpamMmer
MOJy4aTh NMPEMHUU NPH MOJIb30BAHUHM yCIyramMu AspoduioTa M €ro NnapTHEPOB B COOTBETCTBUH C YCJIOBHSIMH
[IporpamMmel, pa3MelieHHBIMHA Ha OQHUIMAILHOM caite Aspodiiora.

IIpocpoueHnas 3a10/KEHHOCTh MO KapTe — cymMMa O0s3aTeNnbHOro miarexa, HeoriadyeHHasi KImeHToM B Cpok,
yKa3zaHHbIA B OTUeTe 1o Kapre.

Pacxoanblii JMMHT — cymMMa JEHEXHBIX CPEACTB, JOCTYMHBIX B OINPEAETCHHBI MOMEHT BPEMEHH Jis
coBepuieHus onepanmii mo Cdery KapThl, BKJIIOYawomas coOCTBeHHble cpeacTBa KimeHnta (mpu OTCyTCTBUH
TEKyLIel 3aJ0JKEHHOCTH) W J{OCTyNHBIA JIMMHUT KPEIUTHBIX CPE/ACTB, 3@ BBHIUETOM CYMM DPaHEE COBEPIICHHBIX
omepanyii C HCHOJb30BaHUEM KapThl/pekBU3UTOB KapTh/NFC-kapthl. YMmenblieHue PacxomHoro maumwura
MIPOM3BOJUTCS NP COBEPILECHUH orepayy o CyeTy KapThl B COOTBETCTBUU C yciaoBusMH Jlorosopa.

PexBH3UTBHI KapThl — HOMEP KapThl, CPOK JEHCTBHUA KapThl, UM U Qammius Jepxkatens (Mpu HaJIMUWHU), KO
npoBepku noanuaHocTy KapTel CVC2/CVV2.

PexBusutesl NFC-kapTtsl — HOMep u cpok neiictBust NFC-kapThl.

CepBuc «/luajorm» — BO3MOXHOCTh 0OMEHa TEKCTOBBIMH COOOILEHUSIMH, ayAno-, $oTo- U BUAeO-HH(popManuei,
rpadUUecKUMH H300paKCHUSMHU, WHOW HH(pOpMamuell B pexuMe pealbHOro BpeMeHH Mexnay KimeHramuy,
rcnonp3yrommuMu MoOmibHOoe ripritokenue banka, a Taxoke mexny Kimentom n bankom.

Cucrema «COepOank Ownnaiiny (COepbank OmiaifiH) — aBTOMAaTH3MPOBAaHHAS 3allMIICHHAs CHCTEMa
IUcTaHIMOHHOTO obOciyxuBanusa Knmenra uepes Odunmanbublii caiit banka, a takxke MoOwibHOE MPUIIOKEHHE

55 Heo6xomumocts moarBepkaeHus onepaunn B Cucreme «COepbank OwnnaitH» onpenensercs bankom. Mudopmanus o HEoOX0IUMOCTH
MOJITBEPKACHUS OTIEPALlUK JOBOIUTCS 10 cBeieHNs KineHTa nepe coBepIieHHeM OTepann.

% Hary Otgera Knment moxer yrounuts B Ilonmpasmenennn banka, B COepOank Omumaiin, B Konrtaktom mentpe banmka. Ecmm mara Otuera
MIPUXOAUTCS Ha OTCYTCTBYIOIUI B MecsiIle IeHb, TO nara Ordera MepeHOCUTCS Ha IMOCIeTHAN IeHb MecsIa.
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banxka.

CpencrBa gocrtyma — Ha0Op CpEICTB, BbIJaBacMbIx/onpenensieMbix bankom mns  Wnentudukanum u
Aytentudukannm Knnenra gepes Y najgeHHbIC KaHATBI 00CTYKUBAHU.

K cpencrBam poctyma k Cucreme «CoOepbank Omnmaiin» otHocutcs Jlorud (MaeHtudukarop mojb30BaTens),
[ocrosHuBI mapons, OgHOpa30Bble Mapoiu, buomerpudeckue mepcoHalbHBIE NMaHHBIe KimeHTta, k Yciyre
«MoOubHBIH 0aHK» — HOMEp MOOMITBEHOTO Tenedona; B KontaktHeid nienTp banka — KonTponshas nuabopMmarus,
Kon xnmeHTa w/mimm OTBETHI HA BOMPOCH! O MIEPCOHANBHBIX MaHHBIX KimeHTa, 3apeructpupoBaHHbIX B banke mis
KoHTakTOB ¢ Knuenrom, buomerpuueckue nepconanbuble qanHble KineHnTa; B yCTpoicTBax caMoOOCTyKHUBaHUS —
kapta u [IMH, buomeTrpuueckue nepconansHele qanuslie Knnenra.

CymMa mpeBBIIIEHUS TUMHUTA KPEIUTA — KPEAUT, MPEAOoCTaBisseMblii bankom Kiuenty B cirydae, koraa cymMma
OTIepaIlyy Mo KapTe MpeBbIaeT PacXoaHbIN TUMHT 10 KapTe.

Cuer (Cuer kapThl) — cueT (IU3UYECKOTO JIMLA, OTKPBHITBIH HAa OCHOBaHUM AOroBopa ¢ baHKoM s yuera
oIeparyii, COBEpIIaEMbIX ¢ UCIOIb30BaHHEM KapThl/pekBu3uTOB KapThl/NFC-KapThl.

Cuer YuactHuka B IIporpamme — cuer, otkpeiBaemblii [IAO «Aspodmor» Yuactauky [IporpaMmer mis ydera
Muib, HAUHUCITSIEMBIX B COOTBETCTBUU C YCJIOBUSAMU [[porpamMmel.

Cyer yyera Muab — cuer, oTkpbiBaeMblil bankom Jlepskarento Kaprtel Visa «Aspoduiory», npegHasHaYeHHBIN 115

yueta Muiib.

YaajieHHble KaHadbl OOCHYKHBAHHMSI — KaHajbl/ycTpoiicTBa baHka, mpeqHasHaueHHBbIE HAJsl COBEPIICHUS

omeparwii B cooTBeTcTBUU C JloroBopom: VYcrtpoiicTBa camooOciyxuBanus banka, CoOepbank OwnaifH,

MoOunbHbri 0ank, KorTakTHBIH 11eHTp baHka.

Yeayra «Moouiabnblii 60ank» (MoOUIbHBIA 0aHK) — ycioyra MTUCTAaHIIMOHHOTO OOMEHa COOOMICHHSIMH MEXTY

Kmuentom u Bankom ¢ nenpio obecrieuenust KmeHTy gocTymna U ynpaBieHUs] CBOMMH CUYETaMH KapT U IPYTUMH

ycayramu, mnpenocrtasisiemas bankom KimenTty Ha MOOWIBHOM YyCTpOMCTBE MO HOMEPY, HCIOJIB3YEMOMY

KmuentoM mis momydeHWs ycmyr MOOWIIBRHOW (TTOABIDKHOW pamuorenedoHHON) CBs3W, WM Ha MOOWIEHOM

ycTpoiicTBe, Ha KoTopoM KimenToM ycranorieHo MoOunbHOe npwiokenue banka. [[inst momydeHus: cooOmeHuit

Banka KnueHTy HEOOX0AMMO HAJIMYKME MOIAKITIOYCHUS K MOOMIIBHOM (TTOABMKHOW pagroTesic)OHHOMN) CBSI3U W/WIH

cetu UnTepuet. Coobuienns HanmpaBIsitoTes B Buae SMS-cooOmennii w/unu Push-yBemomnennii.

YerpoiictBo  camooOcay:kuBanuss — OaHKoMaT, HHGOPMAIMOHHO-TUIATSKHBIA  TEpMHHAN, TEPMHUHAI

aBTOMAaTHYECKOT0 OOMEHA BaIIOT — 3JIEKTPOHHBIN MPOrpaMMHO-TEXHUYECKUH KOMIUIEKC, NMpeIHa3HAYCHHBIA IS

coBepieHus 6e3 ydactus paborHuka baHka omnepanuii BelAau (puemMa) HaIMYHBIX JTEHEKHBIX CPEACTB, B T.U. C

HCIONBb30BaHUEM IUIATEXKHBIX KapT, Mepetadn pacrnopsbkeHuil Kimenta o mepeduciieHHMM ACHEXHBIX CPEICTB C

OanKoBcKoro cuera KimeHTa v JpyTrux omneparuii.

Yuacrauk IIporpammsl — nuio, 3aperucrpupoantoe B [Iporpamme.

DJIEKTPOHHBIN TOKYMEHT — JOKYMEHT, C()OPMHUPOBAHHBIH C HCIOJIb30BAHHUEM ABTOMATH3MPOBAHHBIX CHCTEM

Banka u coneprkaluii B 3JICKTPOHHOU (opme:

- pacnopsbkenue Knnenra banky Ha coBepiienne onepanuii mo CueTy WM MHBIX onepanui B pamkax Jorosopa,
u/vnu

- ycnoBus 3akiodaemoro Jlorosopa wiu 3asBienune Kimenra Ha 3akmrodenue Jloropopa, u/uiu

- YCJIOBUS MHBIX CJIEJIOK, COBEpIIaeMBIX B paMKax JloroBopa, 1/uiu

- uHopMamuo 00 onepanusx, copepiaeMbix Kimmenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHanM3UpOBaHHAs MEXIyHapoaHas kpemutHas kapta Visa Credit Momentum wiu

MasterCard Credit Momentum. TlepeBbimyck kaptel Credit Momentum wHa HOBBIE cpok jeiicTBus (3a

UCKJIIOUYCHHEM CIIy4aeB JOCPOYHOrO IIE€PEBBITYCKa) OCYLIECTBIISIETCS HAa MEPCOHAIM3MPOBAHHYIO KPEIUTHYIO

KapTy, THII KOTOPO#l yKa3aH B 3asBICHUU.

IMEI (International Mobile Equipment Identity) — wmexayHapoasbiii uaeHTHGUKATOp MOOHIBHOTO

YCTpOMCTBA.

IVR (Interactive Voice Response) — cucrema camoobcimykuBanus (C TOJIOCOBBIM MEHIO), HocTymHas KiueHty

npu 3BoHKe B KoHTakTHBIA 1eHTp banka, mosBomstromass KimeHTy ¢ MCHONb30BaHHEM TOHOBBIX KIIABHII Ha

Tene)OHHOM anmapare NOIy4uTh MH(GOPMALKI0 B aBTOMATHYECKOM pexkuMme (0e3 COeOTUHEHHUS C OIepaTopoM),

00 COCAMHUTHCS C orepaTopoM KOHTakTHOTrO IEeHTpa Mo TeMaTHKe, BhIOpaHHOW KIIMEHTOM B rojl0COBOM MEHIO

CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — momep MoGwiasHOTO TenedoHa,

BKJTIOYAIOLIMNA KOJI CTPaHbl, HAMOHAIBHBIN KOJ] HAIIpaBJICHHUs U HOMep a0OHEHTa.

NFC-kapTa — 2IeKTpOHHOE CPEJCTBO IIATEXa, BBITYCKAEMOE CaMOCTOSTEIbHO KIIMEHTOM ¢ WCIoJb30BaHWEM

MoOHUIBEHOTO MPHUIOKEHUS], yCTAaHOBIEHHOI0 Ha MoOunbpHOM ycTpoiicTBe KimeHnrta, K KpeIuTHOM KapTe, KOTopoe

no3Boisier Kunmenty coBepmiate oneparmd 1o CyeTy € HCIONb30BAaHUEM TEXHOJOTHH OECHpOBOIHOM

BBICOKOYACTOTHOW CBsI3U Mayioro paauyca aeiicteust (NFC).

Push-yBemomiienue — coobieHre, HampasiseMoe bankoM ¢ ucmons3oBanneM cet MHTepHeT Ha MoOGHIBEHOE
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YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MOOUITLHBIM MpHiIOKeHeM banka.

SMS-coo01ienne — TekcToBOE coobuienne, Hanpasmsiemoe bankom/Knnentom Ha/c HOMep(-a) MOOMIIBHOTO(-BIX)
tenedona(-oB) Kinuenra, moakmoueHHOTO(-b1X) K MOOMIEHOMY OaHKY.

USSD-komaHa — TEKCTOBOE COOOIIIEHHE B BHJIE KOPOTKOW KOMaH IbI, Hanpasisiemoe KimmenTom B bank ¢ HoMepa
MOOUIBHOTO TenedoHa, MOAKIIYeHHOr0o K MoOmisHOMy OaHKy. IlepedeHb COTOBBIX OMEpPaTOpoOB, MO KOTOPHIM
JIOCTYTICH CepBHC, pa3MenieH Ha OduimansHoM caiite baHka.

TepMuHbl «mIpocTasi JIEKTPOHHAS MOANHUCHY, «YCHJIEHHAs KBAJIM(PHIHPOBAHHAN JIJIEKTPOHHAS TMOANMHCH)
npuMeHstoTcst B JloroBope B coorBercTBHH ¢ DenepambHbIM 3akoHOM 0T 06.04.2011 Ne 63-P3 «O06 31eKTpOHHO#M
TTOATTUCH.

TepMuH «3JIEKTPOHHOE CPEACTBO MiaTexa» npumenserca B JloroBope B cooTBeTcTBrn ¢ DeneparbHbIM 3aKOHOM
oT 27.06.2011 Nel61-®3 «O HAIMOHATBHOM IIIATEKHOU CUCTEME.

3. YCJIOBHUSA KPEJAUTOBAHUS

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

bank ycranaBnuBaeT JlumHuT Kpeaurta Mo KapTe CpokoM Ha 1 (OOMH) roA ¢ BO3MOXKHOCTBIO HEOIHOKPATHOTO €Tro
MPOAJICHUs Ha KaXKIple mocheayomue 12 (qBeHaaaTs) KaJeHIapHbIX MeCALEB.

[Ipu ycranoBnenuu JlumuTa KpeauTa Ha KaXKAbIH HOBBIM CPOK IPOLIEHTHAsl CTaBKa 3a IOJIb30BAaHUE KPEAUTOM
yCTaHaBIIMBAeTCs B pa3Mepe, npenycmorpeHHoM Tapudamu banka Ha naty npononramuu. OCTaToK 3a10JDKEHHOCTH
o Cyery KapTbl HA MOMEHT OKOHYAHHI CPOKa MpenocTanieHus JInMuTa KpenuTa NepeHOCUTCS Ha CIIEAYIOIUI CPOK
C IPUMEHEHUEM pa3Mepa MPOLUEHTHOW CTaBKH 3a MOJIb30BAaHUE KPEAUTOM, JIEHCTBYIOIIEH HA 1aTy MPOJIOHTallUH.
Bank wapopmupyer Knmenta o0 HM3MEHEHHMHM ACHCTBYIOIIErO pa3Mepa MNpPOIEHTHOH CTaBKUM 3a MOJIb30BaHHE
KpenuToM He MeHee 4eM 3a 60 (mecTblecsT) KaleHAApHbIX OHEH 1O JaTbl OKOHYaHMSA CPOKA MPENOCTABICHUS
Jlumura kpenuTa myTeMm pasMmernieHus ykazanHoi nHpopmarmu B Otuere w/wnn B [lonpasnenennn banka w/wnn Ha
OdunumansHoM caiite banka.

B cnyuae Hecornacus ¢ M3MEHEHHEM pa3Mepa CTaBKH 1o Kpenuty, Knuent oOs3an nmogate B bank 3asBieHue o0
OTKa3e OT HCIOJIL30BaHUS KapThl, MOracuTh OOLIyI0 33J0JKEHHOCTh IO KapTe 10 JaThl OKOHYAHUS CpOKa
npenoctasiaeHus Jlumura Kpeaura 1 BEpHYTh KapTy B baHk.

[Ipu orcyrcTBuM 3asBieHus KineHTa 00 OTKa3e OT UCHOJB30BaHMs KapThl mpepoctarieHue Kimenty Jlumura
KpeluTa Ha HOBBIM CPOK C NPUMEHEHHEM MHPOLEHTHOW CTABKU 3a MOJIb30BAHHME KPEAUTOM, ACHCTBYIOIIEH HA HaTy
IIpOoJIOHTIrallv, CYUTACTCS COITIaCOBAHHBIM Kauentom.

Jnst  oTpakeHHWs oOlepaluid, COBEPIIAEMBIX C HCIOJNB30BaHMEM KapThl/pekBU3UTOB KapThl/NFC-kapTel B
cootBeTcTBuH ¢ JloroBopom, bank otkpeiBaeT Kmmenty Cuer kxaptel B pyOmsx Poccwmiickoit ®eneparnuu. [laToit
BBIJIA4X KPEIOUTA SIBIISETCS AaTa OTpakeHHs onepaunu no Cuety KapThl.

Omnepauyu, coBepiiaeMble C UCHOIb30BAaHUEM KapThl, OTHOCATCS HAa CUeT KapThl M OIIauuBaroTcs 3a cyer Jlummura
KpenuTa, peocTaBieHHoro Kiimenrty ¢ oJJHoBpeMeHHbIM yMeHbIIIeHHeM J[0CTyITHOTO JINMHUTA.

B ciywae ecim cymma onepanu 1mo kapTe npessimaer cymmy JloctymHoro smmuta, bank npenocrasnser Kinnenry
KpEIUT B pa3Mepe, HeoOXOJIUMOM JUIsl OTPaKEHUs! pacxXoiHoil omepanuu o CyeTy KapThl B MOJHOM oObeMe Ha
YCIIOBHH €ro Bo3Bpara B TeueHue 20 (nBaauaTy) aHeH ¢ gatsl popmupoBaHus OTueTa, B KOTOPBINA BOWAET YKa3aHHAs
onepanusi. s KapT, MO KOTOpHIM TpeBbimieH JIMMuT Kpermuta, BaHK OTKIOHSET 3ampockl Ha MpPOBEACHHE
pacXOJHBIX OINEpaIri.

Ha cymmy OCHOBHOTO [0JITa HAYUCISIOTCST MPOIIGHTH 32 IMOJB30BAHUE KPEJAWTOM IO CTaBKE M Ha YCIOBHUSX,
ornpeneneHubix Tapudamu banka. [IpoleHTH HAYUCIISIOTCS € IaThl OTPAKEHUS OTIEpalMy 110 CCYTHOMY CUETy (He
BKJIFOYast 3Ty Jary) 1O JaThl MOTAlICHUs 3aJI0JDKEHHOCTH (BKIIOYHMTENBHO). [IpM WMcyHMCIeHHM NpPOLEHTOB 3a
MOJIb30BaHUE KPEAUTHBIMHU CPEJICTBAMU B pacydeT MPUHUMAETCS (PaKTHUECKOE KOJMYECTBO KAJICHIAPHBIX JTHEH B
TUIATEKHOM TIEpHO/Ie, B TOY — JICHCTBUTEIILHOE YMCIIO KaJeHIApHBIX JHEH.

B ciyuae HecBoeBpeMeHHOTo morameHus OOs3aTeNbHOTO IUIaTekXa HAa CYMMY HEMOTAlIeHHOH B CPOK
33I0JDKEHHOCTH TPOLICHTHl HE HAYMCIIAIOTCS, HAUMHAs C JaThl, cieayromerd 3a Jlaroil miarexka (BKIIOYUTEIBHO).
Haumnnas ¢ yka3aHHOW JaThl Ha CyMMY HETIOTAIIEHHOW B CPOK 3a/I0JDKCHHOCTH HA4YHMCIIAeTCs HEYCTOWKa B
cootBercTBuu ¢ Tapudamu banka.

KimmeHT ocymecTBiser yacTudHOE (OIIiaTa CyMMBI B pa3Mepe He MeHee O0s3aTeIbHOTO IIaTeXa (0 COBOKYITHOCTH
IIaTeXxei)) uinu monHoe (orurata cymmbl OOImeit 3amomkeHHOCTH Ha nmaty Otdera (3aq0KEHHOCTH JIBTOTHOTO
neprozaa) (0 COBOKYITHOCTH IUIATEXKEH)) ToramieHrue KpeauTa B COOTBETCTBUM C HMH(OpMAanuel, yKa3aHHOW B
Oruere.

[Toramienue 3aJ0KEHHOCTU MO KapTe MPOU3BOAUTCA MyTeM momonHeHuss CueTra KapThl OJHUM M3 CICOYIOIIMX
croco00B C y4eTOM MopsAaKa, ycTaHoBIeHHOTO B [lamsrke [epxarens:

5) myTem npoBe/eHHs ONEPALUH «IIEPEBOJI C KAPThI HA KapTy»:
- 4gepe3 YcTpoiicTBa camooOcyxuBanus baHka,
- C ucmnonb3oBaHueM MoOunbpHOro OaHKa;
- c ucnonb3oBanueM Coepbank OHaiiy;
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3.8.

3.9.

3.10.

3.11.

3.12.

- uepe3 ONepalroHHO-KaccoBOro padbotHuka B modom [lonpasnenennn banka;
- 4epe3 KontakTHslil nenTp banka;
- 9epe3 yCTpOHCTBA caMOOOCTyKUBAHUS/CEPBUCH IPYTHX KPEIUTHBIX OpraHu3anuii;
6) HaIMYHBIMHU JCHEKHBIMH CPEACTBAMH C MCIOJIB30BAaHUEM KaPThl/PEKBU3UTOB KapThI:
- uepe3 YcrpoiicTBa camoo0OcyxuBaHus banka ¢ MomyieM mpremMa HaJIM4HBIX JEHEXKHBIX CPENICTB;
- uepe3 OMepalrMoHHO-KaccoBOro pabotHuka B mobom [lonpasnenennn banka;
7) 0aHKOBCKHM IepeBogoM Ha CUeT KapThl;
8) ¢ HCMONB30BaHHMEM YCIyTH «ABTOIIOTAIIEHUE»" .
3auncieHre IeHeXHbIX cpecTB Ha CueT KapThl U MoraleHue 3a10JKEHHOCTH 110 KapTe OCYLIECTBIISETCS:
- TIpU MPOBEACHWH oNepannu nmononHeHus Cuera ¢ HCIONB30BaHUEM KapThl — HE TIO3[HEE CIESAYIOIIETro padboyero
JIHS C TaThl MPOBEACHUS OTIEPALNN;
- npu Oe3HanW4YHOM mepeuncieHnd Ha CyeT KapThl (06e3 MCIOJIB30BaHUs KapThl) — HE TMO3/AHEE CIEIYIOIIETO
pabouero qHs ¢ 1aTHI MOCTYIJICHUS CPEICTB Ha KOPPECIOHAEHTCKul cueT banka.
B ciyuyae ecnu Knuent no Jlatel mnarexa BHOcUT Ha Cuer kapThl cymmy OOMIel 3a10mKeHHOCTH Ha naty OTdeTa
(3amomKkeHHOCTH JTBTOTHOTO MEPHOa), YKa3aHHYO B mocieqHeM OTdeTe, TO Ha ONepanyi, COBEPIICHHBIE TI0 KapTe
B TOProBO-CEPBUCHOMN ceTH B OTUETHOM IepHoe, pacnpocTpaHsercs aeiictBue JIbroTHOro nepuoza: MpoIeHTH 3a
M0JIb30BaHUE KPETUTHBIMH CPEICTBAMH, NIPENOCTABIEHHBIMU 10 YKa3aHHBIM OIEpalysaM, HE B3UMAIOTCA.
Ecmu no Jater nnarexa Knuent He BHocuT Ha CueT kapThl BClo cymmy OOmieil 3ano/pkeHHOCTH Ha aaty OTuera
(3amomKeHHOCTH JIBTOTHOTO MEPHOA), YKa3aHHYI0 B nocienHeM Otdere, To B cymMmy OOsi3aTenpHOTO IUIaTeXa B
cienytomem Otuere OyIyT NOMOJHUTENBHO BKIFOUCHBI IPOLICHTHI, HAUYUCICHHbBIE HAa BCIO cyMMy OCHOBHOTO J10JITa
IO OIEepaLrsIM B TOProBO-CEpBUCHOM ceTH (mporutoro OTYEeTHOTO Ieproia) co JHs OTpakeHus onepaunit mo Cuery
KapThl 0 AaThl GopMHUpOoBaHus AaHHOTO OTyera.

3a HecBoeBpeMeHHOe moramieHue O0s3aTeNIbHOTO TJIaTeka B3UMAeTCsl HEYCTOHKa B COOTBETCTBUU ¢ Tapudamu

banka. CyMma HEYCTOMKHM pacCUUTBIBAETCA OT OCTaTKa MpPOCPOYEHHOro (OCHOBHOIO [Jo0jra IO CTaBKE,

yctanoBienHoil Tapudamu banka, n BKiIrO4aeTcs B CyMMmy odepemHoro OOs3aTeNbHOTO IUIaTeXa A0 IOJHON
oruiatel KimeHToM Bcell CyMMBbI HEYCTOMKHM, PaCCUUTAHHOM MO JaTy OIUIATHl CYMMBI ITPOCPOUeHHOTO OCHOBHOTO

JI0JIra B MOJTHOM 00BEME.

I[aTOﬁ moramceHud 3a10JDKCHHOCTH 110 KPEAUTY ABJIACTCA AaTa 3a4UCICHUSA CPECACTB Ha Cuer KapThI. Knnent JacT

coriacue (3apaHee HaHHBIA akienTt) banky m baHk mMeeT mpaBo 0e3 JomoOTHUTENHHOTO akmenrta Kimenta Ha

CIIMCAHUE TTOCTYMAIOIIUX Ha Cuer KapThbl ACHCKHBIX CPCACTB M HAIIPABJIICHUC JCHCKHBIX CPCACTB HA NOraliCcHue

3aokeHHocTH Kitnenrta B cienayromeii o4epesHOCTH:

- Ha ymjaty nmpoCpO4YCHHBIX IIPOICHTOB,

- Ha yIJiaty npocpoueHHON cymmMbl OCHOBHOTO /10JITa,

- Ha ymwiary CyMMbI IPEBBIIEHUS TUMHUTA KPEINTA,

- Ha yIUlaTy HEyCTOMKH 32 HECBOEBpEMEHHOE moramieHne cyMMbl O0s83aTeIbHOro IiaTexa,

- Ha yIiaTy HpOILEHTOB, HAYMCIICHHBIX Ha Naty GopMupoBanus OTyera U BKIFOUEHHBIX B cymMmMy O0s3aTeNbHOTO
IaTexa,

- Ha ymwiary 5% ot OcHoBHOTO nonra (6e3 CyMMbI IPEBBIIIEHHS TUMHUTA KPEANTA),

- Ha ymjary 3aA0JDKCHHOCTHU I10 OCHOBHOMy J0JITY 110 OoII€paludaM CHATHA HAJIWMYHBIX 3a ITPOIIIBIC OTtuyeTHBIE
nepuosl (13 cymmbl OO1iel 3an0mkeHHOCTH Ha naTy Otdera (3a10KEHHOCTH JIBFTOTHOTO IIEpUoJa)),

- Ha ymwiaTy 3aJoJDKeHHOCTH 1o OCHOBHOMY JOJTY IO OINEpalisiM B TOPrOBO-CEPBUCHOM CETH 3a MPOIUIbIE
Otuetnble mepuonbl (M3 cymmbl OOmieit 3amomkeHHocTr Ha nary Otdera (3aJ0JKEHHOCTH JIBIOTHOTO
epuosa)),

- Ha ymjaty IpoucHTOB, HAYMCJICHHBIX Ha JaTy NOTrallC€Hus 3a10JDKCHHOCTH (C YueTOoOM JIsrorHoro HepI/IOI[a),

- Ha ymjaTty 3aJ0JLKCHHOCTH I10 OCHOBHOMy J0JITy 1O omne€paluvdaM CHATUA HAJIMYHBIX U3 TCKYLIETO OT4eTHOTO
NepUoaa,

- Ha ymuaTy 3aJoJDKeHHOCTH 1o OCHOBHOMY AOJTY TIO OMEpaIisM B TOPTOBO-CEPBHCHON CETH W3 TEKYIIETO
OrtyeTHOrO NMEpUOA.

Bosmemienne cyaeOHbIX U HHBIX pacxo0B baHka 1o npuHyIUTEIbHOMY B3BICKAHHIO 3a/10JDKEHHOCTH 1o JloroBopy

MIPOU3BOAMTCS B OUEPEIHOCTH, IPEAYCMOTPEHHOMN 3aKOHOAAaTeIbcTBOM Poccuiickoit denepanuu.

[Ipu nmony4yeHuN mepeBHITYIIEHHON KPEeAUTHOW KapThl U B ciydae Haduuus y KnneHra cueToB neOETOBBIX Kapr,

Knuent moxer opopmuts nopydernne baHKy Ha aBTOMAaTHYEeCKOE MEPEUNCIICHNE JIEHEKHBIX CPEICTB CO CUETOB

nebetoBbeix KapT Kimmenta B moramenue IIpocpoueHHOH 3a10DKEHHOCTH MO KpeAMTHOW Kapre. Ilepeuncnenue

JEHEKHBIX cpeacTB npousBoantcst bankom HaunHas ¢ 30 (TpuAIATOro) KaleHAapHOTO THS C AaThl BO3HUKHOBEHHUS

[IpocpodenHoit 3a10MKEHHOCTH MO KPEAWTHOW KapTe (TOcCie HeoIulaThl BTOPOTO 00s3aTeNBHOrO IuIaTeXa Mo

KpenuTHOH Kapte). KimMeHT MokeT M3MEeHMTH/OTMEHUTH MOopydeHue, oOpaTuBIIuCch B Iloapasnenenue banka c

7 o
5 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
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3.13.

3.14.

3.15.

COOTBETCTBYIOIINM 3asIBICHUEM.
[Ipu nmocrymnenun Ha CUeT KapThl CyMMBI JICHEKHBIX CPEJICTB, MPU OTCYTCTBUU TEKYIEH 3aJ0KEHHOCTH (B TOM
YHUCIIe 10 MPOLEHTAM M KOMHCCHSIM, MNpeaycMOTpeHHbiM Tapudamu banka), PacxomHplii JTUMUT 10 KapTe
YBEIMYMBACTCS Ha CyMMY IOCTYIMUBILIMX JIEHEXHBIX cpeAcTB. Ha octatok AeHexHbIX cpeacTB Ha CueTe KapThbl
MPOLICHTHI HE HAUUCISIOTCA.

[Ipu npoBegeHnu ABTOpU3alMM B MOMEHT COBEpILCHUS onepannu bank ymeHbiaeT PacxoaHslid IUMHUT IO KapTe
Ha CYyMMYy ONEepallii ¥ CyMMY B3UMaeMOoi KoMuccuu. [Ipu He MOCTYIIIEHNH TIATeXKHBIX JOKYMEHTOB TI0 OTIepaIliy
B TeucHue 20 (ABamuaTH) KaJICHIAPHBIX JHEH C AaThl ABTOpH3alu bank BoccTaHaBiMBaeT PacXoaHbIN TUMHUT Ha
CYMMYy ONEpallii U CyMMY B3UMaeMOW KOMUCCHH.

Brimaya HaNMMYHBIX JEHEXKHBIX CpeacTB co Cuera KapThl OCYIISCTBIISICTCS TOJIBKO Ipu Hamuuuu y Kiuenta
JEHCTBYIOLIEH KapThl.

4, MMPABA U OBSI3BAHHOCTU KJIUEHTA
4.1. Knuenr 00s13aH:

41.1.
41.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

BrimonHsaTh nmonoxenus HacTosAmux Y ciosuid, TpedoBanust [lamstku Hepxatens, [lamarku no 6e30macHOCTH.
CogepiuaTh onepaiuy 1o kapre B npeaenax PacxoaHoro aumura.

ExxemecsiuHo n0 HactymieHus: JlaThl ruiaTeska MOnoiHUTH CueT kapTel Ha cymMmy OOs3aTelbHOTO IUIATEXa,
yKazaHHyro B OTuere Ui IoramieHus 3anopkeHHOCTH. Jlaty u cmoco6 mononHeHuss Cuera kapthl KimeHt
OIPEAEISAET CAMOCTOSTENBHO € YYETOM CPOKOB 3a4HCIIEHHS JEHEKHBIX CpeAcTB HAa CUeT KapThl, yKa3aHHbIX B 11.3.7
Ycnosuii.

HocpouHo noracuth 1o TpeboBanuio banka ocraBiryrocs cymmy OCHOBHOTO JI0ITa BMECTE C MPUUUTAIOIIMMUCS
NPOLICHTAMHM 3a I[IOJb30BAaHHE KPEAWTOM, KOMHCCHMHM M HEYCTOWKY (B cily4ae Haauuus), yKa3aHHbIE B
COOTBETCTBYIOLIEM IHCBMEHHOM YBEIOMIICHHM, HAIpPaBIE€HHOM IIOCPENCTBOM ITOYTOBOM CBSA3M IO ajpecy,
ykazaHHoMy KnneHntoMm B 3asiBleHUH, B ClIydyae HEHCIIOJHEHHUS WM HEHaJylexalero ucrnonHeHus KineHTom
Horosopa.

OtBeyarp Mo cBOMM 00s3aTeNbCTBaM Imepe] baHkoM BCceM CBOMM HMYILECTBOM B NpeAeiax 3aJ0DKEHHOCTH MO
KapTe U PacXOJ0B, CBA3AHHBIX C €€ IPUHYAUTEIBHBIM B3bICKAHHEM.

He coobmars IIMH, Konrponbhyro unHbopmanuto, Kon xmuenta, Jlorun (MneHtudukatop mons3oBarens),
[MoctosHEBIN Maponb, OgHOPa30BBIE MAPONH, MAPOIs MOOHIBFHOTO YCTPOWMCTBA, B MAMSTH KOTOPOTO COXPaHEHBI
PexBusutel NFC-kapThl w/unu ycraHoBieHo MoOuibHOEe TpuiokeHHe baHka, He mepelnaBaTh KapTy/pEKBH3HUTHI
KapThl, MOOMIIBHOE YCTPOHCTBO, B MaMSITH KOTOpOro coxpaHeHbl PekBu3utsl NFC-kapThl W/HWIH yCTaHOBIIEHO
MobunsHoe npunoxeHue banka, TpeTbUM JNHLAM, NPEANPHHAMATh HEOOXOIUMBIE MEPHI IS MPEJOTBPAILICHUS
yTpaThl, MOBPEXKICHHSI, XUIIEHUS! KapThl, MOOMIBFHOTO yCTPOICTBA, B MaMSITH KOTOPOTO COXpaHEHBbI PeKBH3HTHI
NFC-kapThl u/uim ycranoneHo MoOuibHOe npuiioxenue banka.

HecTn OTBETCTBEHHOCTH MO ONEpalusaM, COBEpIIeHHbIM ¢ ucnonb3oBanueMm [IMHa, Jloruna (Mupentudukaropa
nosp3oBareiisi), [locrosaHoro naposs, OQHOPa30BBIX MApoJiel, IpHU BBEACHNUH Napoist MoOMIBHOTO YCTPOWCTBA, B
namsITu Kotoporo coxpaneHsl PexBuzutsl NFC-kapTel u/unu ycranosneno MoOunsHoe npuioxenre banka.

He nozgnee paGouero nHs, ciexylomero 3a JHEM BO30YXKIEHHS NPOW3BOJICTBA IO €Ty O OaHKpOTCTBE, B
cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM OT 26.10.2002 Nel27-®@3 «O HecocTosiTenbHOCTH (OaHKPOTCTBE)»
MUCbMEHHO yBetoMHTh 00 3ToM Ilonpasnenenue banka.

He coBepmiath onepanuy ¢ MCTONBb30BaHUEM PEKBU3WTOB KapThl MOCe €€ cAayd B baHk wim mocie ucTedeHus
CpOKa ee JIeHCTBUS, a TAK)KE KapThl, 3asIBICHHOM KaK yTpadeHHasl.

[Tucemenno unpopmuposats Ilonpasnenenue banka 00 HM3MEHEHHMH NaHHBIX, colepKaumuxcs B base naHHBIX
Banka, BKJIFOUast KOHTAKTHYIO HHpOpMaIuio, criocod cBsa3u banka ¢ Kimenrom, B Teduenue 7 (ceMu) KalleHIAPHBIX
JTHEW ¢ JaThl NX U3MEHEHUs], a TAKXKe MPeIOCTaBUTh B baHK TOKYMEHTHI, MOJATBEP K IAIOIINEe U3MEHEHHE (paMUIIny,
WMEHH, OTYECTBA U MACTIOPTHBIX AaHHBIX Kinenra.

4.1.10. B cnyuae Hecornacusi ¢ yBenmdeHueM JluMuTa Kpenurta mo kapte, mHpopMmupoBaTh bank uepe3 KoHTakTHBIH

ueHTp banka, cerb MHTepHET, OO MHBIM JOCTYITHBIM CIIOCOOOM O CBOEM OTKa3e B TedeHue 5 (matu) pabodmx
JTHEH ¢ TAThI TIOMYyYEHUS MPEUIOKEHUS 00 yBenndeHNH JIMMuTa KpeanTa Wik TOr0 MOMEHTA, KOT/Ia OHO JIOJDKHO
ObUI0 ObITH TOMy4YeHO. Eciu KimeHnt He cooOurmn baHky 0 cBoeM HECOIJIaCHH C JJaHHBIM IPEIOKEHUEM, OHO
cuuTaercsl npuHATHIM KIIMeHToM, U U3MEHEHUS BCTYNAIOT B CUITY.

4.1.11. CoxpaHsTh BCe JOKYMEHTHl IO OINEpalusM C KapTod B TeueHHe 6 (IIeCTH) MECALEB C AAaThl COBEPLICHHUS

omepanyi M TPEAOCTaBIsATh WX B baHKk 1o mepBoMy TpeOOBaHMIO B YyKa3aHHble bBaHKOM CpokH is
MIOATBEPKICHHUS] TPABOMEPHOCTH COBEPIICHUS ONEpali 10 KapTe WM IS ypPEeTyJIHPOBaHUS CIHOPHBIX
CUTYyaLHil.

4.1.12. B cnyuae yrparbl KapThl KJIHMEHT [HOJDKEH HEMEIJICHHO BBIIOJIHUTH OJHO U3 CICAYIONIUX JCHCTBUH,

HEOOXOIUMBIX AJ1s1 BIIOKMpOBKM KapThI:
- Coobumte 006 yTtpate Kaptbl B bank mo Ttenmedonam, ykasanHeiM B [lamsarke Jlepxarens, U cienoBaTh
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4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

MOJyYEHHBIM HMHCTPYKLMAM. YBenomieHue KimeHta cuuTaeTcs MOIY4YEHHBIM B MOMEHT 3aBEpIIEHUS
TenedoHHOro pasrosopa ¢ onepatropoMm KonraktHoro nentpa banka, B xone xoroporo Kiment npenocraBuin
BCIO HEOOXOIMMYIO HH(POPMAIUIO JUTS BHITOTHEHUST BIOKUPOBKH KapThl.

- O0parutbcs B [loapasnenenue banka.

- Ecmm xapra nogkmodeHa kK MoOWIbHOMY OaHKY — BBITOJTHUTH JEUCTBHS, HEOOXOAMMBIC ISl BIOKHpOBKH
KapThl B COOTBETCTBHH C PyKOBOJCTBOM IO HCIOJIb30BaHUID MOOWIBHOTO OaHKa, pa3MEIICHHBIM Ha
OdunmansHoM caiite banka.

- Ilpm mammumm noctyma B Cucremy «CoOepbank OHaiiH» — BBINOJIHUTH ACWCTBUSA, HEOOXOIWMBIEC IUIS
BroxupoBkH KapThl B COOTBETCTBHH ¢ PykoBoACTBOM 10 Mcmonb3oBannto Coepbank OHIalH, pa3MeIeHHbIM
Ha OdunmansHoM caiite banka.

KireHT HeceT OTBETCTBEHHOCTh 3a BCe omepaiuu ¢ kaptoit/pekBusutamu kapTel/NFC-kapThl, cOBEpIICHHbIC 10

MOMeHTa noiy4yeHnst bankoM yBemomiieHus 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.4.1.12 VcnoBwid.

B ciyuae coBepiueHMsi omepaiMu C HUCIOJIb30BaHHEM KapTbl/pekBu3uTOB KapThl/NFC-kapTel 0e3 cornmacus
Kinenra, KnueHT 10KeH MPOU3BECTH CIIEAYIOIINE IEHCTBUSA:
4.1.14.1. Coobmuts 0 HecaHKHIHOHWpOBaHHON KimeHnTtom omepanuu B bank mo tenedoHaM, yKa3aHHBIM B
[MamsTke Jlepkarens, B Hauboyiee paHHUH U3 CICAYIONINX CPOKOB:
- HE MO3/Hee JHs, CIACAYIOIIETo 3a JHeM moyueHus oT banka SMS-cooorenus/Push-yBegomieHus o
COBEPILECHNUH OTepalHy;
- He mo3jHee 8 (BOCHbMOr0) KalleHJapHoro JHs ¢ AaThl OT4yeTa, coJiepKallero HeCaHKIIMOHUPOBAHHYIO
Knuenrom onepanuto.
4.1.14.2. llocne yBenomieHus: banka o coBeplieHHH HECAHKIIMOHUPOBaHHOW KieHToM onepanuu mo Tenedony,
[OAATh MHUCbMEHHOE 3asIBJICHHE O CIIOPHOM ONEepaliy He MO3JHEE CPOKA, YKA3aHHOI'O B 11.6.8 Y CIIOBUI.
Ecmm wndopmamms o IIMHe, pexsmsurax kaptel, Jlormne (Mpentudukarope momb3oBatens), [loctosHHOM
napoiie, OaHOpa3oBbIX Napoisix, KonrponbsHo# nHpopManuu, Koj kimeHTa crana AOCTYHA TPETHUM JIUIIAM, a
TAaK)XXC B CJlIyda€ BO3HUKHOBCHHA PHCKa HCECAHKIMOHHWPOBAHHOI'O MCIIOJB30BaHUA KapTI)I/peKBI/ISI/ITOB KapThl,
[INHa, Jlormna (Mnentudgukatopa moms3oBatens), llocrossHHOTO mapois, OmHOPa30BBIX Mapoleii, HoMmepa
MobunpHOTO TenedoHa Kimenta, mopkmroueHHoro K MoOwinpHOMY OaHKy, KiMeHT HODKeH HeMeaJIeHHO
coobmmTe 00 5TOM B Bank mo tenedonam, ykazanusiM B [lamsitke epkarens. IIpu xommpomeranuu [TMHa,
KapTbhl/PEKBU3UTOB KapThl, [J1s1 JAJIbHEHUIIIEr0 UCIIONIb30BaHus KapThl KineHTy HeoOX0auMo noiaTh 3asBieHUE Ha
nepeBbinyck KapTsl B [loapasznenenue banka unu yepe3 Kontakruslil nentp banka.
Bbank He HeceT oTBeTCTBEHHOCTH 3a omnOku Kinnenrta ninn gyonuposanue KinmeHToM kakoro-i1m6o u3 JaHHBIX UM
MOPYYCHUN WU pacnopspkeHuid. B cilydasx HEOOOCHOBAaHHOTO WJIM OMIMOOYHOTO mepeuncicHus KimeHTom
JCHEKHBIX CPEICTB MoiydarensM KIMEHT caMOCTOSTENIbHO YpEeryJlupyeT BOIPOC BO3BpaTa CPEICTB C HX
MOJTyYaTeNsIMU.

[Ipu oOHapykeHWHM KapThl, paHee 3asBICHHOW Kak yTpadeHHas, KiMeHT momkeH He3aMeIIUuTeIhHO

nH(popMupoBaTh 00 3ToM baHk 1 BepHYTh KapTy B baHk.

CBOeBpeMEHHO TONY4YHTh B baHKe MepeBBITyNIEHHYI0 KapTy WM yBeIOMHUTh baHk 3a 60 (mmecthaecsr)

KaJICHJIApHBIX JHEW JI0 UCTCUCHMs CpOKa JICHCTBHs KapThl 00 OTKa3e OT IOJIb30BaHUs KapToil. baHk He HeceT

OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE NofTyuyeHrue KilneHToM nepeBbIyIIeHHON KapThl.

Kiuent nomxeHn BepHyTh KapTy B bank:

- TpU Tojade 3asBJICHUS HA MEPEBBITYCK KapThl JO HCTEUEHUS €€ CPOKa JNEeHUCTBUS (32 UCKIIOUCHUEM CITydas
YTpaThl KapThI);

- 1o TpeboBanuro banka He mo3gHee 5 (MATH) pabouux AHEH C NAThl MOMY4YeHHs yBeIOMIJICHHsS OoT baHka o
BO3BpATE KapTHI.

[Ipu oTKa3e OoT najabHEHIIEro UCNOIb30BaHMS KapThl NOJATh B BaHK MUCbMEHHOE 3asBJIEHUE, BEPHYTh KApTy WIH

MOJIaTh 3asiBJICHUE 00 yTpare KapThl (B cliyyae yTpaThl KapThl) U MOracHTh BCIO cymMmy OOIel 3a10/KeHHOCTH

10 KapTe Ha JaTy MOramleHus.

He wucmonp30BaTh KapTy IJIs COBEPIICHHS OIEpalyid, MPOTHBOPEYAIINX IEHCTBYIOMIEMY 3aKOHOAATEIHCTBY

Poccuiickoit @enepanun.

He npoBoaute no Cuety KapThl ONEpalvy, CBA3aHHBIEC C BEACHUEM IIPEIPUHUMATEIBCKON IEATEIbHOCTH.

4.2. KnueHT nMeeT MpaBo:
4.2.1. NocpouHo noracutb cymmy OOmielt 3a0mkeHHOCTH Ha 1aTy Otdera (3aJ0KEHHOCTH JIBTOTHOTO MIEPUOIA).

4.2.2. JlocpoyHO TIOTacUTh CYMMY TEKYIIEH 3a/10JDKEHHOCTH TI0 KapTe.

4.2.3. JIns niepeBbIITycKa KapThl IO UICTEUECHUS €€ CpOKa JISHCTBHUS MOAaTh MIMCbMEHHOE 3asiBiieHue B baHk.

4.2.4. Tlogate B bank 3a 60 (mecTbaecsaT) KajCHIAPHBIX JHEH 0 MCTEYCHUS CpPOKa IEHCTBUS KapThl MHUChbMEHHOE
3asiBiieHue 00 m3MeHeHuw llonpasnenenus banka miis DOCTaBKM KapThl, KOTOpas JOJKHA OBITH BBIMYIEHA Ha
HOBBIW CPOK JIEUCTBUSL.

4.2.5. Otka3aThCsl OT MCIIOJIb30BaHUS KapThl B MOPSIKE, YKa3aHHOM B 11.4.1.20 Ycnosuii.
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4.2.6.

Jlg ocyliecTBIEeHNsT KOHTPOJIS 32 pacXoJoBaHHEM cpencTB no CdueTy KapTel moaats B baHk B COOTBETCTBUM ¢
ITamsTkoit Jleprkatens 3asiBIIiCHHE Ha YCTAHOBJIEHUE CIEAYIOLIMX JUMUTOB U OTPaHUYEHUH B Npeaenax JUMHUTOB,
ycTaHOBJIeHHBIX Tapudamu banka:

- JUMWT HA MOJTYYCHUE HATMYHBIX JCHEKHBIX CPEJICTB M0 KapTe B TCUCHUE MECSAILIA;
- JHUMHT Ha COBEpIIEHHE ONepaIiii B TOPTOBO-CEPBUCHON CETH IO KapTe B TEUCHNE MECSIIA;
- 0o0muii TMMUT Ha COBEPIIIEHHE OTePaIliii IO KapTe B TEUSHHE MECSIIa;
- OTpaHHYEHUs 110 CTpaHaM, B KOTOPBIX Pa3pelIeHb! ONepallui 1Mo KapTe.

5. INIPABA U OBSI3AHHOCTHU BAHKA
5.1. baHk o6s13yercs:

5.1.1.

5.1.2.

5.1.3.

Ha ocHoBanuu nuchMeHHOTO 3asBicHUs1 KiveHTa BBIIATh HOBYIO KapTy B CIIydae €e YTpaThl WU TOBPEKICHUS
MIPH YCIIOBUM OTCYTCTBUS HapyleHuid KitueHToM HacTOSIuUX Y CJI0BUH U HHBIX O0CTOSITEIBCTB, MTPEIyCMOTPEHHBIX
1n.5.2.3 YcioBui,

Bank HeceT OTBETCTBEHHOCTH IO omepaunusM ¢ KapToi/pekBusutamu KapTel/NFC-kapTbl, cOBEepIIEHHBIM IOCTE
nonrydeHus ot KimmeHnra yBeqomieHus 00 yrpaTe KapTsl B cOOTBeTcTBUU C 1.4.1.12 Y cnoBuid.

baHk HeceT OTBETCTBEHHOCTD 10 ONEpaluy ¢ KapToit/pekBusutamMu KapThl/NFC-kapThl, B TOM YHCIIe COBEPLICHHON
10 MOMeHTa HanpasieHuss KimmeHToM B baHK yBenoMieHusi o mpoBeneHHH omepanuu 0e3 coriacusi Knuenra B
CpOKH, perycMoTpeHHble 1.4.1.14 YcnoBuii, 3a UCKITIOYEHNEM CiTydaeB, Koraa KiueHT Hapymuin Y clnoBusl 1/ HiH
TpeboBanwus [lamsaTku Jlepikarens, 4To MOBJIEKIIO COBEpIIEHUE onepalinu 0e3 cornacus Kimenra.

5.2. BaHk uMeeT nMpaBo:

5.2.1.
5.2.2.

5.2.3.

5.24.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

[Ipu BeIyCcKe KapThl IPOBEPATH CBEACHUS, YKa3aHHbIe KiinenToM B 3asBieHUH.

[TprocTaHOBUTH MPOBEACHUE ONEpalUii C HCIOIb30BAaHHEM KapThl/peKBU3UTOB KapThl/NFC-KapThl Ui IPOBEPKU
WX IPaBOMEPHOCTH.

Ortkasatb 0e3 00BSICHEHHs IPUYUH B BBIITyCKE, MEPEBBITYCKE WM BhIAaYe KapThl B Cllyyae OTCyTcTBUS y Kimenra
perucTpanud Ha TeppuTopun oOchyxuBaHus banka, mpemocraBneHust Knuentom B 3asBICHUM HEBEpHOH
uHpopManuy, HapymieHuss KiueHTOM — HacTosSIMX — YCJIOBWH, Hamuuus  OOCTOSTENBCTB,  OYEBHIHO
CBHUIETENBCTBYIOIIUX O TOM, YTO MPEAOCTABICHHBIA KPEAUT He OyAET MOralleH B CPOK, WM NPH HANWYMK HHBIX
JAHHBIX, CBUIETEIBCTBYIOIINX O HEBO3MOXKHOCTH BbIIauH (II€PEBBIITYCKA) KapThl JaHHOMY JIULLY.

He 3aumcnare Ha CueTr kapThl NOCTYNHBINUE ACHEKHBIE CPEICTBA M BO3BPATUTh UX OTIPABHUTENIO IUIATEXKA B
ClIydasx, Korja 3auucienue Ha C4eT HEBO3MOXHO H3-32 HEJOCTAaTOYHOCTH, HETOYHOCTH WM MPOTHUBOPEUHUBOCTU
PEKBU3UTOB PpACUETHOTO JOKYMEHTa, JIMOO HECOOTBETCTBUS ONEpalMy JACHCTBYIOIIEMY 3aKOHONATEIbCTBY
Poccwiickoit @enepanny iy 0aHKOBCKAM TPaBHIIaM.

[Ipu noctymiennn Ha CueT B G€3HATMYHOM HOPSIKE JIMOO IMyTeM BHECEHHUS! HAJTMYHBIX JCHEXKHBIX CPEICTB CYMM B
BaJIFOTE, OTIMYHOM OT BanmroThl Cyera, baHK BIpaBe MPOU3BECTH KOHBEPCHUIO MOCTYIHBIIECH/BHECEHHOH CYMMBI 110
Kypcy banka, neificTByronieMy Ha MOMEHT ee 3aurcieHus Ha Cyer.

Kimuent nmaer cormacue (3apaHee maHHbBIN akient) banky m baHk mmeeT mpaBo 6€3 JOMOJHUTEIHLHOTO aKIENTa
KnuenTa npu noctymnennn cpeacts Ha CUeT KapTsl IMPOM3BOAUTH CIHMCAaHHE CpelAcTB co CueTra B MorameHue
3aJOJDKEHHOCTH IO OINEpalysiM € HUCIIOJIb30BaHUWEM KapTbl/pekBu3utoB KapTel/NFC-kapThl, KoMmHccHi,
npenycMotpeHHbix Tapudamu banka.

B ogHOCTOpOHHEM MOpSAKE WU3MEHATh, B T.4. aHHYJUPOBaTh J(OCTYNHBIA JMMHUT KpPEeIMTa ¢ OAHOBPEMEHHOM
Broxuposkoii kaptel. bank undopmupyer Kinenra 000 Bcex M3MEHEHUAX pa3Mepa ero JIuMuTa KpeauTa myTeM
pasMeleHns: COOTBEeTCTBYIoNIeH nHpopManun B OTuere, myTeM HampasiieHHs SMS-cooOleHus Mo yKa3aHHOMY
Knmentom Tenedony uinm yepe3 Y janieHHbIe KaHATBI 00CTYKHUBAHUSL.

CrnceiBath co Cuera KapThl W yBenuumBaTh cymmy OOIeil 3a0DKeHHOCTH 10 KapTe, a TAKkKe BKIOYATh MpPU

¢dhopmupoBanuu Otuera B cyMmy OO053aTEIBHOTO TUIATEKA CIICIYIONINE CYMMBI:

- CyMMBI oliepalui, paHee 3auncieHHble BaHKOM 10 3asBJI€HUAM O CIIOPHBIX ONEpanusax, MPU3HAHHbIX baHKOM B
XOJIe pacclieZloBaHUsl HEOOOCHOBAHHBIMU (C yYETOM IPOIICHTOB 3a TMOJB30BAHUE KPEAUTHBIMU CPEACTBAMH C
JIaThI COBEpIIIEHUs ornepanuu no CYeTy KapThl);

- CyMMBI, OIMO0YHO 3auuciieHHble bankoMm Ha Cyet KapThl;

- CyMMBI KOMHCCHH, TpeaycMoTpeHHbIX Tapudamu banka;

- CyMMBI, 3auncienHble Ha Cuet KnueHTa B pe3ylnbTare COBEPILICHUS UM WK TPETHUMHU JIMLIAMU HETIPABOMEPHBIX
JICUCTBUM, TTOBJIEKIINX BO3MEIIEHHE baHKOM J€HEKHBIX CPEJICTB HA OCHOBAaHUU 3asiBJIEHUM JINII, TOCTPaaBIINX
OT yKa3aHHBIX JIEUCTBUH.

B nensax BozMemenus KiimeHtom baHKy cymMm, peayCMOTPEHHBIX B HACTOSIIEM ITyHKTE, KiueHT paer cornacue

(3apanee nmanHbIi aknent) banky n baHk mMeer mpaBo 0e3 NOMOIHHUTENBHOTO akienta KimeHTa Ha crucaHue

yKa3aHHbIX cyMM co Cuera.

[lpu HewucromHeHWM WKW HEHaJUIekKalieM wucnoisHeHnn KimmeHToM o00s3aTenscTB 1o oruiate OOsi3aTeNbHBIX

IJIATEXEeH W HAJTUIUH MPOCPOUCHHOHN 3aJ0JDKEHHOCTH 110 KapTe 0e3 yBenomiienns Kimenra:
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5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

MOPyYaTh TPETHUM JIUI[AM HA OCHOBAHUHW areHTCKHMX WIIM WHBIX JIOTOBOPOB, 3aKITIOUCHHBIX BaHKOM ¢ TpeThUMHU
JIUIIaMU, OCYIIIECTBIATH ACUCTBYS, HAITPABIICHHBIC HA Toramenne KiimeHToM npocpoueHHOM 3aJ0JDKEHHOCTH 110
KapTe;

NPEOCTABIATh TPETHUM JIMIIAM B COOTBETCTBHY C YCIOBUSIMU ar€HTCKHUX MM MHBIX TOTOBOPOB HH(POPMAIIUIO U
JIOKYMEHTBI, TIOATBEp K Aatoiue mpasa banka mo JloroBopy, B ToM uuciie o npeaoctaBieHHoM Kiuenty Jlumure
KpenuTa 1o Kapre, pa3Mepe 3aao/bkeHHocTH Kimnenra mo kapte, ycnoBusx Jloropopa, a takke HHGOPMAIIUIO O
Kruente, B TOM 9HCIie COAEPIKAIIYIO €r0 MEPCOHANBHBIC TaHHbIC.

IIpu Hapymennn KnueHTOM HAacCTOSIIIKX Y CIOBUM WM IIPU BOBHUKHOBEHUH CUTYALMH, KOTOPAs MOXET MOBJICYb

3a coboit ymepO mis banka wim Kiuenta, nubo HapylieHHe ICHCTBYIOIIETO 3aKOHOAATeabCTBa Poccuiickoit

®denepanuu:

- OCYILECTBUTHh BIOKHPOBKY KapThl, a TAKKE MIPUHUMATH MEPHI [ €€ U3bITHS,

- TPUOCTAHOBUTH WM MPEKPaTUTh MPOBEACHUE pacXOAHBIX omepanuii mo Cuery KapThl (C COXpaHEHHEM
BO3MOXKHOCTH TIPOBEJICHHS OTIepaliuii momoraeHus: Cyera KapTol).

B cmyuasx, ycTaHOBJIEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit @enepanmy, baHk BmopaBe mmoTpebOBaTH

JIOCPOYHOM OIUIaTHl OCTaBIICHCs CyMMmbl OCHOBHOTO [IOJITa BMECTE€ C MPUYUTAIOUIUMUCS TPOIIEHTAMH 32

MOJIb30BAHUE KPEIUTOM M BO3BpaTa KapThl, HampaBuB KIMEHTy NUCBMEHHOE YBEAOMJICHHE IOCPEACTBOM

MIOYTOBOH CBSI3U 1O ajpecy, ykazanHoMy Kimertom B 3asBieHHN.

B cooTBercTBHM ¢ JACHCTBYIOIIMM 3aKOHOIATeNbCTBOM Poccuiickoii ®enepanuu tpedoBath or KimeHra

MIPEeIOCTaBIEHNS] JOKYMEHTOB (KOMHM JOKYMEHTOB) IO TPOBENEHHBIM C HCIIONIB30BAaHWEM KapThl/PEKBU3UTOB

kapThl/NFC-KkapThl pacueTHBIM OINEPANUSIM B HHOCTPAHHOW BAJIOTE, MHBIM OIEPAIMSIM C IEJIbI0 OCYIIESCTRICHUS

KOHTPOJBHBIX ()yHKITHA.

B oxpHocTOpoHHEM nopsike pacToprHyTh Jorosop ¢ Knuentowm:

- B cly4ae NPHUHATHUS B TCUCHHE KaJleHIApHOTro roja 2 (AByX) M Ooyiee pemieHHil 00 OTKaze B BBHIMOJHEHUH
pacniopsbkenusi Knmenra o coBepmiennu omepauuu mo Cdery Ha OCHOBAaHMHM MHOJO3PEHHH, BOZHHUKIIUX Y
Banka, 4To omepanusi coBepiaeTcs B UENSX JIeraan3aunud (OTMBIBAHHSI) TOXO0B, MOMYYEHHBIX MPECTYHBIM
MyTeM, WIN GUHAHCHUPOBAHUSI TEPPOPU3MA;

- B ClIy4a€ BBIABJICHUA bankom B ACATCIIBbHOCTU Kanenra IMPU3HAKOB COMHUTECIIBHBIX onepaunﬁ n CACJIOK, a
TakKe MpHU HempencTaBieHnn KiuenToMm nomonanTenbHON nHbBopManun banky, B TOM dricie 0OBSCHSIONEH
SKOHOMHUYECKUN CMBICI IPOBOAUMBIX 10 CUeTy KapThl ONEpaldid U CACTIOK;

- B Cly4yae yCTaHOBJIeHHMs (akTa COBNAICHHS HICHTU(UKALMOHHBIX NaHHbIX KimeHTa ¢ JaHHBIMU JIIL,
yKa3aHHbIX B 11.1.19 Y cnoBuit;

- B cClly4ae, IpeayCMOTPEHHOM B 11.8.6 Y clloBUI.

JoroBop cuutaercst pacTOprHyTHIM 1o uctedeHuu 60 (mecTuaecsaTn) KajJeHJapHbIX JHEW CO JHS HalpaBJICHUS
bankom Kimenty yBenomiienust o pacropxennn JloroBopa. Pactopxenne JloroBopa siBisieTcss OCHOBaHHEM ISt
3akpeITUst CueTa KapThl.

[atoit HanpaBieHus yBeIOMJIEHHUS O pacTop keHuu JloroBopa cunrtaercs:
- npu SMS-unbopMHUpoBaHUH — 1aTa OTIpaBKU SMS-cooOIenus, Xpansimasics B cuctemax banka;
- JUId yBEeIOMJIEHUS, HAIIPaBJIEHHOTO 3aKa3HBIM MTOYTOBBIM OTIpPAaBIEHUEM, — JaTa €ro HalpaBJIeHUs;

- A YBCAOMIJICHUS, BpPYYCHHOI'O JIMYHO 1160 MMpEACTAaBUTCIIIO KJ'II/IeHTa, IMOJIHOMOYHUA  KOTOPOTI'O
NMOATBECPKACHBI B COOTBETCTBUHU € 3aKOHOAATCIILCTBOM Poccuiickoi (Dez[epam/m, — JiaTa, YKa3aHHas B OTMCTKE
O IPUHATUH YBCAOMIICHUS.

[lepeBbImTyckaTh KapTy 1O UCTEUESHUH CPOKa ee ISHCTBHS B Cirydae, ecnu KimmeHT muchbMeHHO He yBeqoMuil baHk
3a 60 (1IeCThaECAT) KaJICHAAPHBIX JTHEH /10 UCTEUCHUS CPOKa ISHCTBHUS KapThl 00 OTKa3¢ OT MOJIb30BaHUS KapTOH.
YcTaHaBIMBaTh JJUMHUTHI Ha COBEPILICHUE ONEpAIUil ¢ MCIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl ¢
yBenomienneM Knmenrta B Otuere u/unu B [loapasaenennn banka n/unmm yepe3 OdunmanpHelii caidT banka.

6. UTH®OPMUPOBAHHUE O 3ATOJI’KEHHOCTHU U COBEPIIEHHBIX OINEPALIUAX

6.1. UudopmupoBanue Kinenrta 00 onepariiusax, coBepiueHHbIX 1m0 CueTy KapThl 32 OTYETHBIH NEPHUOJ, O IaTe U CyMME
Obs3aTenpHOTO TUTaTeXka, JlocTymHOM nmMuTe Ha aary Otdera, cymme OOmied 3aa0bKeHHOCTH Ha jaaty Ortdera
(3amoIDKEHHOCTH  JIBTOTHOTO TIEpHOJa) IPOM3BOAUTCSA ITyTeM mpenoctaBiieHus bankom Kimenty Otuera B
IToapasnenenun banka.

Jnst KnueHToB, clenaBIinX COOTBETCTBYIONIYIO OTMETKY B 3asBlieHHN/3asBICHHH 00 M3MEHEHHH WH(POPMALUU O
Knuente, Otuer Hanpasisiercs bankom Ha ykazaHHbIN KiileHTOM agpec 3IeKTpOHHON MOYTHI.

Knuent moxer gonomautensHo nonyuuts Otder B CoepOank Onmaiiu.

Kiment cormamaercs ¢ momydennem OTdera mocpeAcTBOM ceTu VHTepHET, 0Co3HaBas, 4To CeTh VIHTEepHET He
SIBIIIETCS. O€30MAaCHBIM KaHAJIOM CBSI3M, W COTJAlIaeTcsl HECTH (UHAHCOBBIE PUCKH M PHCKH HapyIIECHUS
KOH(UCHIINAIBHOCTH, CBA3aHHBIC C BO3MOXKHOH KOMIIpOMETaIlMel uHpopMmaimu npu e€ rnepenadye 4yepes CeTh
Wutepner.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

[lpn nammumm 3agomkeHHocTd No OTuery baHk ocymiectBisier oTmpaBKy SMS-cooOmieHHs o gate U Cymme
Oo6s3arenpHOTO TUIaTeka, cymme OOImIel 3amommkeHHOCTH Ha aaty Otdera (3a70iKEHHOCTH JIBITOTHOTO TIEPHOIA)
it KimueHToB, MOAKITFOYEeHHBIX K Y cayre « MOOWITBHBIA OaHK».

WndopmupoBanne Knuenra o 3amomkeHHOCTH, J[OCTymHOM JMMHTE M 00 OIepalusx, cOBeplIeHHBIX mo Cuery
KapThl, Npou3BoAUTCS bankoMm cienyronMu ciocodamu:

4) ¢ ucnonabp3oBaHueM MoOUITLHOTO OaHKa:

- myteM HanpasieHus: Kimmenty SMS-coobrienuit/Push-yBenoMmienuit 06 onepanmusx, coBepiieHHbIX mo Cuery
kapthl, U JloctynHoMm numuTe (s KiMEHTOB, MOAKIIOYEHHBIX K MOJHOMY MakeTy Ycinyru «MoOHJIbHBIN
0aHK»),

- myteM Hanpasienus: Kimmenty SMS-coobmenus o cymme O6si3aTenpHOTo miareska u OOImei 3a10KeHHOCTH
(Texymieit 3amomKeHHOCTH) TI0 3arpocy KnnenTa (SMS-coobmmenne ¢ Tekctom «Zlomry);

5) ¢ ucnonb3oBanrem Coepbank Omnaiitn — mocTymnHa HHbOpMAaIHs 00 onepaiusx, COBepIeHHbIX M0 CUeTy KapThl,

HoctynHom nmumure, cymme OO11ei 3aJ07KEHHOCTH (TEKyIeH 3a07KeHHOCTH ), nHpopManus o OTyery, B T.4.

0 HEeTOTalIeHHO! 3a10JbKeHHOCTH 1o OTUeTy;

6) uepe3 KonrakTHsiii ieHTp banka:

- mpu obpamennu Kimenra mpemoctasisiercss nHpopMarms o0 omeparusax, COBepIIeHHbIX 1mo CUeTy KapThl,
HoctynHoMm numute, cymme OOIeil 3a0KeHHOCTH (TeKyIIel 3aJ0bKeHHOCTH), nHpopMarus o OTyery, B
T.4. O HETIOTallleHHOH 3a70KeHHOCTH 110 OTUYeTy,

- C WCIIONB30BAaHWEM CHCTEMBI aBTOMATH3MpoBaHHOTO oOcmyxkmBanus (IVR) mpemoctasnsercs mapopmaius o
HocTtymHoMm numMure.

Kiment o0s3yeTcst mpennmpuHAMaTh BCe OT HETO 3aBUCSIIEE B HEAX MOMydeHHs WHGOpPMAIUH, HampaBiIsieMoi
BankoM B cooTBeTcTBHHM ¢ ILIL6.1 U 6.2 YciIoBUH, W cOTJamaeTcs ¢ TEM, YTO yKa3zaHHas WH(popMaIs B JIIOOOM
cllyyae cyHMTaeTcs IOJyYeHHOW WM B HauOoiee paHHHH 10 BpPEMEHH CpPOK B 3aBHUCHMOCTH OT Crocoba
WH(OPMUPOBAHUS:

- € patel omydeHus Kimmentom Otdera, HO He mo3aHee 7 (CeIbMOT0) KaJeHIapHOTO IHS ¢ naThl OTdera;

- ¢ parel nmonydeHuss Kimmearom SMS-coo6menus/Push-yBenomnenns banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢
MOMeHTa oTnpaBku SMS-cooOmienns/Push-yBenomnenns bankom (1o maHHBIM HH()OPMAIMOHHOW CHCTEMBI
banka).

Kmment moxer obparuthes B [logpasaenenne banka ans u3menenus cnocoda npenocrapinenus OTyera B TeUCHHE

CpOKa IEUCTBUS KapThl.

bank He HeceT OTBETCTBEHHOCTH 3a UCKakeHne OTUeTa WM HECAaHKIIMOHUPOBAHHBIN TOCTYII K HEMY IIpH Iepeaaye
no cetu MHTepHEeT Ha yKa3aHHbI KIMEHTOM 5IEKTPOHHBIA agpec, a TAKXKE 3a HECBOEBPEMEHHOE IOJy4YEHUE
Knuentom Ortyera. B ciaywae Hemomywenus Ortuerta, HampaBieHHoro mno cetu MHtepHer, KimeHT nomxken
oOparuthes B bank. Eciiu Kinent ykionsiercst ot nonmydyenust Oryera, bank cuuraer, uro KitmeHT ObUT Ha/IIeKAIMM
o0Opa3oM mporH(MOPMUPOBaH 00 OIEepanusix, COBepIIeHHBIX 10 CueTy KapThl 32 OTYETHBINA MEPUO/T, O 1aTe U CyMMe
Ob6s3aTenpHOTO TUTaTeXka, JlocTymHOM nuMuTe Ha aaty Otdera, cymme OOmied 3am0bKeHHOCTH Ha jgaty Ortdera
(3am0mKEHHOCTH IBIOTHOTO MIEPHOA).

O0s13anHOCTh banka 1o mHpopmupoBanuio KimeHTa cuMTaeTcsi MCIOJHEHHOM MPH HANPABICHUHM YBEIOMJICHHS B
cooTBeTcTBHH C 11.6.1 W/ 1.6.2 Y cnoBuii corinacoBaHHbIM ¢ KitmeHTOoOM criocobom.

Knuent BnpaBe obpatuthea B bank s momydenus OtueTa 3a 11000 mepuon BpeMeHH, HO He Oojee 4eM 3a
nociensue 12 (ABeHaanaTh) MECALEB.

Kiment nmeer mpaBo monath B baHk muckMeHHOe oOpallieHHe 0 CIIOPHOW omneparuu (MpeTeH3ur) B TeueHue 30
(Tpuanaty) KaJeHAapHBIX jaHed ¢ pathl Otuera b0 B TedeHue 60 (IISCTHUAECATH) KaJCHAAPHBIX JTHEH C JaThl
coBepmieHus omnepanuu. Hemomyuenune bankom oT KimeHnta mpeTeH3WH B yKa3aHHBIM CPOK O3HAYaeT COTJIacue
Kinuenra ¢ onepanuei.

bank He HeceT OTBETCTBEHHOCTH IO OIEpalMu C KapTol, ocropeHHOM Kimentom, B cimyuyae eciau KiueHt He
yBeAOMMI baHK 0 HECAHKIIMOHMPOBAHHON MM OIEpaly B CPOKH, YCTaHOBIEHHBIE 11.4.1.14 Y cnoBuil.

6.10. bank paccmaTpuBaeT 3asBJIEHHE O CIIOPHOW omepanud, a Takke uHpopmupyeT Kimenta o pesyibratax

paccMoTpeHust 3asBjieHus 10 TpeOoBaHuio Kimenra B Teuenue 30 (TpUALIATH) KaJCHIAPHBIX JIHEH €O JHS
TIOJTYYICHUS 3asBJICHHS, a Takxke B TeueHue 60 (MIecTUAeCsATH) KaJeHAapHBIX THEH CO IHS MOTYYCHUS 3asSBICHUS
MIPU UCHIOJIB30BAHUH KapThI JIJIs1 TPAHCTPAHUYHOTO MIEPEBO/IA ACHEKHBIX CPEICTB.

6.11. BO3MCH.[€HI/IC ACHCIKKHBIX CPCACTB IO CIIOPHBIM OmcpanusiM OCYIICCTBIACTCA bankoMm 1o pe3yabTaTaM

7.

7.1.

7.2.

paccmoTpenus npeteH3uun Kinuenra.

OTBETCTBEHHOCTB CTOPOH

CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHAQJIEKAIllee MCIOJHEHWE CBOMX OOSM3aHHOCTEH B COOTBETCTBUH C
3aKkoHoJiaTenbcTBOM Poccuiickoit denepannu u ycnoBusimu Jloroopa.

baHk He HeceT OTBETCTBEHHOCTH 3a Kakne-In0o cOOM B 0OCITY)KMBAaHWH, CBSI3aHHBIE C 000OPY/IOBAaHHEM, CHCTEMAaMHU
MOJIa4u 3JICKTPOIHEPTUU W/WIIM JIMHUHM CBS3U WIIM CETeH, KOTOphie 00ECIeYHBAIOTCS, DKCILTYaTHPYIOTCS H/WIIN
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7.3.

7.4.

7.5.

7.6.

00CITy)KHBAIOTCSI TPETHUMH JINIIAMHU.
BaHk He HeceT OTBETCTBEHHOCTH B CUTYAIIUSX, HAXOSIIUXCSI BHE cepbl KoHTpoust baHka.

Bank He HeceT OTBETCTBEHHOCTH B Ciiy4ae ecinu uH(popMmarus o pekBusutax kapthl, [IMHe, KoHTponbHOI

napopmarmu, Konme ximenra, Jlormne (Mnmentudukarope momb3oBatens), IloctrosaroM mapose, OmXHOPa30BBIX

napossix, mapojie MOOWIBHOTO YCTpOWCTBa, B MaMSITH KOTOporo coxpaneHbl PexBusutbl NFC-kapTel w/mnu

ycTraHoBieHo MoOuiibHOe npuiiokeHne baHka, cTaHeT M3BECTHOW WMHBIM JIMIAM B Pe3yJibTare HeloOpOCOBECTHOTO

BbINOJIHEHUS KIIMEHTOM yCITOBUI UX XpAaHEHUS U HCIIONIb30BaHUsA. BaHK HE HECET OTBETCTBEHHOCTH 10 ONEpalusiM, B

ciydae eciu MOOWIbHBINA Tenedon KinueHta ¢ HOMepoM, MOAKIIIOYCHHBIM K MOOUIbHOMY OaHKy W/WIH B TaMSTH

KoToporo coxpaHneHbl PexBu3utbl NFC-kapThl W/uim ¢ ycTaHOBIICHHBIM MOOWILHBIM NPUIIOKEHHEM baHka, craHeT

JOCTYIIEH UHBIM JIMLAM.

bank He HeceT OTBETCTBEHHOCTHM 3a MOCICACTBUSl HCIOJHEHUS MOPYYCHUH, BBIJAHHBIX HEYIOJTHOMOYECHHBIMU

JUIAMH, ¥ B T€X CIIyYasx, KOTJa C HMCIIOIb30BaHUEM MPETyCMOTPEHHBIX OaHKOBCKHUMHE TpaBmiamMu U JloroBopom

npoteayp baHk He MOT YCTaHOBUTH (hakTa BIJAYN PACHIOPSIKCHUS HEYITOJIHOMOYCHHBIMH JTUIIAMHU.

baHk He HEceT OTBETCTBEHHOCTH:

- B clly4dasx HeBblnoJHeHus: Knuentom ycnosuii J{orosopa;

- B CIIydasx OTKa3a TOPTOBO-CEPBHCHOTO TPEANPHUSATHS B MPOBEICHWH OIEparyii OIUIaThl MOKYIOK/YCIyT ¢
HCIOJIb30BaHUEM JIEKTPOHHOTO TEpMHHAJIA 10 MpuurHe oTka3a Knuenta ot BBoga [1MHa;

- B CIyyasX OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHITUS B MPOBEJCHHUU OIEpalfid OMIaThl MOKYIOK/YCIYT MO
MpUYUHE HEOOXOJUMOCTH JIOTIOTHUTETHHOMN MPOBEPKH TPABOMEPHOCTH MTPOBEACHHUS OTICPAIIHIH;

- 3a BBEJACHHE TOPTOBO-CEPBUCHBIMU MPEANPHUITUSMH JTOMOTHUTEIBHBIX KOMUCCHI 3a OIUIATy MOKYIMOK/YCIYT O
KapTaM;

- 3a OrpaHMYECHHSA N0 CyMMaM IPOBOIMMEBIX OTEpalyidi M 3a MOpSAAOK uAeHTHuKanuu KimeHTa, mpuMeHseMbIe
TOPTrOBO-CEPBUCHBIMU MPEIMPUATHIMU U IPYTUMU KPESTUTHBIMHA OPTraHU3aAIHSIMH.

OtBercTBeHHOCT, banka mnepen KiumeHTOM oOrpaHuYMBaeTCs JOKYMEHTAJIBHO MOATBEPKACHHBIM PEAIbHBIM

yiepOoM, Bo3HUKIINM y KieHTa B pe3ysbTaTe HelpaBOMepHBIX neiicTBuii banka. Hu npu kakux o0CTOSATEIbCTBAX

Bbank He Hecet oTBeTcTBeHHOCTH nepe KimmeHToM 3a Kakue-Tnbo KOCBEHHBIE, ITOOOYHBIE HITH CITy4aifHble YOBITKY (B

TOM YHCJIE YIYIIEHHYIO BBITOAY), JaKe B Ciydae, eciar KiimeHT OblT yBeJOMIIEH O BO3MOKHOCTH X BOSHHUKHOBEHUSI.

8. IIPOYME YCJIOBUA

8.1.

8.2.

bank BmpaBe BHecTw H3MeHEHHs B JloroBop B OZHOCTOPOHHEM IMOPSAIKE, B TOM YHCIIE B CIIyyae H3MEHCHHS
KOHBIOHKTYpHl pbIHKa. B ciyyae BHeceHHs W3MEHEHHH (3a HCKIIOYeHHMEM YCIIOBUH, MpeaycMOTpeHHbIX 1I.3.1
VYcnoBui, a Takxke BBOJIa B AEWCTBUE HOBBIX KaPTOYHBIX MPOIYKTOB M YCIYT IO HUM WM yimyuiienus Juist Knuenra
YCIIOBHH MPENOCTaBIICHHUS JIEHCTBYIOIUX KAPTOYHBIX MPOIYKTOB U yCIyr 1o HUM), baHk He MeHee uem 3a 7 (ceMb)
KaJleHJapHbIX JHed yBenmomisier o0 3tom Kimenra B Otuere w/mnu B [lompasnmenenun banka w/wnm uepes
Odunmaneheii caiit banka. B ciiyuae BHeceHHss M3MEHEHUH (3a UCKIIOYEHHUEM YCIIOBUH, MPeyCMOTPEHHBIX 11.3.1
VYcnoBuid) B CBSI3M ¢ BBOJOM B JIHCTBHE HOBBIX KapTOUHBIX NMPOAYKTOB M YCJIYr NO HUM WIM YIyYIICHHUS ISt
Knmenrta ycnoBuil mpemocTaBieHus] ASWCTBYIOIIMX KapTOUHBIX NPOAYKTOB M YCIyr 1o HUM, baHk moBoaut 1o
KnuenTa ykazanHbple n3MeHEHHUs HE MeHee ueM 3a | (0JuH) KaJeHAapHbIN JeHb J0 AaThl UX BCTYIUIEHHUS B CHIY B
Otuere w/mnu B [logpaznenennu banka w/nnum gepe3 OdunmanpHbril cadT baHka.

Knuent cormamaerca ¢ Tem, uro bank nMeer mpaBo Ha 0OpaOOTKy BCeX IEpCOHANbHBIX AaHHBIX KimeHra,
YKa3aHHBIX B 3asBICHUM, a TaK)K€ YKa3aHHBIX B MHBIX JTOKyMEHTax, mpenacTtaBigeMbelx Knuenrom B bank cormacHo
JoroBopy, B TOM 4mHCiIEe OHOMETPHYECKHX IIE€PCOHANBHBIX MJaHHBIX ((poTorpapupoBaHue), a TaKKe BCEX
MEePCOHANBHBIX JaHHbIX KineHTa, HaXoIAIIMXCS B PACHOPSDKEHHWH TPEThUX JIMI, KOTOpBIE COCTOST ¢ baHkoM B
JIOTOBOPHBIX OTHOLIEHUSX, B cOOTBeTCTBUU ¢ DenepanbHbiM 3ak0HOM 0T 27.07.2006 Ne 152-D3 «O nepcoHambHBIX
JaHHBIX», KOTOpasi BKJIIOYAET COBEPIIEHHE JIF0O0ro neiicTBus (onepanyn) Wik COBOKYIHOCTH JeHCTBUI (omepanuii)
C HMCIOJIb30BaHUEM CPEACTB aBTOMATU3AIMH WM 0€3 UCTIONB30BaHMsI TAKUX CPEJICTB C MEPCOHATBHBIMU JaHHBIMH,
BKIIIO4Yass cOOp, 3aluch, CHCTEMAaTU3AMI0, HAKOIUIEHHE, XpaHEHHWe, YTOuHeHHe (OOHOBIECHHE, W3MEHEHHE),
W3BJICUCHNUE, HCIOJNb30BaHHE, OOE3NMYMBaHME, OJIOKMpOBAaHWE, yHalleHWe, YHUYTOXKEHHE, Ieperady
(mpenocTaBieHne, AOCTYI) IEPCOHANBHBIX [aHHBIX, BKIIOYas Mepeaady TPEeTbUM JUIaM, AEWCTBYIOIIMM Ha
OCHOBaHHWH areHTCKHUX JOTOBOPOB WJIM HMHBIX JOTOBOPOB, 3aKIIOYEHHBIX UMH C baHKOM, B TOM YHCIe, B CITydae
HEHCIIONHEHUS /WM HeHaJIexaliero ucrnoiHenus: Knuenrom o0s3aTenscTB o Jlorosopy.

Vka3anHele KimeHTOM mepcoHalbHBIE JaHHBIE TNPEAOCTABIAIOTCA B LENSIX KPEAWTOBAaHMS W HCIOIHEHMS
JIOTOBOPHBIX ~ 00SI3aTENECTB, OCYIIECTBICHUS JICHCTBHH, HampaBlIEeHHBIX Ha B3bICKAHWE MNPOCPOUYCHHOU
3aJI0JDKEHHOCTH 1Mo JloroBopy, a Tarke pa3paboTku baHKOM HOBBIX TPOMYKTOB W yCIHYr M HH(DPOPMHPOBAHHA
Knmnenta 00 sTux mnpoaykrax W yciyrax. baHK MMeeT mpaBO NpPOBEPUTH AOCTOBEPHOCTH MPENOCTaBIECHHBIX
KnueHToM mnepcoHaNbHBIX JaHHBIX, B TOM 4YHCIE C HCIOJIB30BAHUEM YCIYr JPYTHX OIEpPAaTOpPOB, a TaKxke
WCTIOJIb30BaTh WHPOPMAITUIO O HEUCTIOJIHEHUN W/VIIM HEHAJIeKAIeM UCIIONHEHUU JIOTOBOPHBIX 00S3aTENbCTB MPH
PaccMOTPEHNH BONIPOCOB O MPEJOCTaBICHNUHN APYTUX YCIYT U 3aKJIFOUEHUH HOBBIX IOTOBOPOB.

Cornacue Knmenra npeaocTaBisercss ¢ MOMEHTa MOAMHUCaHus JloroBopa u AeWCTBUTENHHO B TeUueHUe 5 (IISATH) JIET
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MOCJIC MCIIOJIHEHUSI TOTOBOPHBIX 00s13aTebCTB. [10 MCTEUeHNH YKa3aHHOIO CpOKa JIEHCTBHE COTJIacHs CUUTACTCS
MIPOJITICHHBIM Ha KaXAbIe CeAyIonue 5 (TATh) JIET PH OTCYTCTBUH CBEICHUH 0 ero 0T3hIBe. Corracue MoXXeT OBITh
oro3BaHo KimeHntom B 11000 MOMEHT myTeM mepenaud baHky moamucanHoro KIHMEHTOM NTHCHEMEHHOTO
YBEIIOMJICHHUS.

Knuent ynonaomounBaeT baHk:

8.2.1. ucnonk30BaTh MEpPCOHANbHBIC JaHHbIe KiMeHTa B Iiensax mpenoctaBicHus KIIMEHTYy CBEACHHN O MPOBOIMMBIX
omepanuax 1o cueram Kimenra, mH(pOpMaImu, CBA3aHHOW ¢ HCIONHEHHEM JloroBopa, mpemioxeHuii baHka,
MH(OPMAITMOHHBIX W PEKIAMHBIX COOOIIeHHMH 00 yciyrax baHka myTeM OpraHuM3anuy ITOYTOBBIX PACCBHUIOK,
paccbuiok SMS-coobmienwuii, Push-yBenomiieHuii 1 pacchUIOK 1O AJIEKTPOHHOM mourte B ajapec KimeHra, a Takxke
MTOCPEACTBOM TeNe(OHHOU CBS3H;

8.2.2. mpenocTaBisATh MHQOPMAIHIO O IEPCOHANBHBIX JaHHBIX KineHTta TpeTheit cropoHe, ¢ KoTopol y banka 3akmoueHo
COoIJIallleHHe O KOH(UAEHIMAJIbHOCTH, B LESX OCYILIECTBIEHUs TesnedoHHOU cBa3u ¢ KimentoM mist mepenaun
WHPOPMALMOHHBIX U pEKIaMHBIX coo0mIeHuii 00 ycmyrax banka;

8.2.3. mpexocTaBiATh HHGOPMAIIIO O MIEPCOHANBHBIX JaHHBIX KimeHTa TpeThelt cropoHe, ¢ KoTopol y baHka 3akimoueH
areHTCKHI JIOTOBOp M COTJallieHHe O KOH(HICHIMAIBHOCTH, B Lensix mnpepocrabienus Kmuenty Otyera c
ncrionb3oBanneM Coepoank OHTaifH;

8.2.4. npenocrasnars [lapraepy banka mnpopmanunio o Kimenre s ocymiecTBISHUS peTUCTPAlld B pOrpaMMax 1o
BBIIIYCKY KapT, npoBoauMelx bankom u IlaprHepamu banka mo BeiOpanHomy KimeHTom kapTO4HOMY HpPOIYKTY,
Heo0XoIuMYIo aj1s ucnoiaeHust Jlorosopa;

8.2.5. mns menedt XxpaHeHWs TOKYMEHTOB, COJCpKAaIlMX TepcoHaNbHBIE NaHHble KimeHTta, a Takxke Uil CO3AaHUS U
XpaHEHUsS MX 3JEKTPOHHBIX 00Pa30B, MPENOCTABIATh YKa3aHHbIE JOKYMEHTHI CIICHUATU3UPOBAHHON KOMIIAaHHH, C
KoTOpoil y baHka 3akiroueH JoroBop 00 OKa3aHHWHU YCIIYT XpaHEHHs U COIIalleHHe O KOHQHUIECHINAIBHOCTH;

8.2.6. oOpabateiBaTh MHpOpMaHiO 00 omepanusx KimeHTa, COBEpIICHHBIX B paMKax Hacrosmero JloroBopa B memsx
HanpaBieHus: KineHTy WHIMBUAYalNbHBIX MpeiokeHuii/pekomennanuii banka ¢ wncnonp3oBannem COepOaHk
OHnaiis;

8.2.7. cobupath U 00padaThIBaTh JIIOOBIC TIEPCOHAIBHBIC JaHHBIC, PA3MEIICHHBIC B COLMATBHBIX ceTsX (OIHOKIACCHUKH,
Bronrakre, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, ma wHTepHET-IOpTaIaXx ABWTO,
Asro.py, IMAH, [domodonn, SuperJob) B menmsx ompenenenus wmHTepecoB KimenTta ans QopmupoBaHus u
HanpasieHus: KmneHTy nepcoHanbHbIX TPEAoKCHUH;

8.2.8. B 1eMAX peanu3anyu AOTOTHUTENBHBIX MEP MO MPOTHBOACHCTBHIO MOIIEHHUYECTBY MPEIOCTABIATH HHPOPMALIUIO
00 aboHeHTCKOM HOMepe MoOmIbHOTO TeiedoHa KimeHTa omeparopam IMOABIKHOW pamuoTeneOHHOW CBS3U
(manee — omepaToOpBI CBSA3M) U IMOJYYaTh OT OMEPATOPOB CBSI3U B OTHOIIEHHH aOOHEHTCKOTO HOMEpa MOOHMIBHOTO
teneona Kinenra HHGOPMAIIHIO O CIeIyIOMIX (BaKTax ;

- 0 ¢axrte 3ameHbl SIM-kapTbl Ha MoOuIbHOM ycTpoiicTBe Kinenra;

- 0 ¢axte cmeHbl aboHeHTcKoro Homepa (MSISDN) Knuenra;

- 0 (axTe MpeKpaleHus UCTIONb30BaHus aboHeHTckoro Homepa (MSISDN) Knuenra;

- 0 (Qakre pacTOpKEHHUsI C ONEPaTOPOM CBs3U JoroBopa 00 okazaHuM KimeHTy yciyr cBA3uM 1O WHHLMATHBE
Knuenra;

- 0 (Qakre pacTOpKEHUs C OMEPaTOPOM CBSI3U JOTOBOpa 00 OKa3zaHWW YCIyr cBsi3u KIIMEHTy 1Mo MHHMIIMATHBE
oreparopa CBsI3H;

- 0 ¢aKTe HAIMYKS BPEAOHOCHOTO MPOrpaMMHOTr0 obecrieueHust Ha MoOuibHOM ycTpoiicTBe Kinenra;
- o ¢axre cmensl IMEI MoOunsHOTO yeTpoiicTBa KinenTa;

- 0 (¢axTe NOJKIIOYCHHOW YCIIyTH Mepeajpecalny BbI30oBa u cooliieHuil k abonenTckomy Homepy (MSISDN)
Knuenra.

bank BnpaBe nHMOpMHUPOBATH orieparopa cBs3u o ¢akre opopmienus: KimeHTom HacTosiero cornnacus B banke;

8.2.9. mepenaBaTth, B T.4. Ha TEPPUTOPHIO MHOCTPAHHBIX TOCYAapcTB (TpaHCTpaHWYHAs Tiepenada), WHPOPMAIHIO O

NEPCOHANBHBIX  AaHHBIX KimeHTa B  IUIATeXXHBIE CHCTEMBI, Yy4YacTHHKaM IUIATEXHBIX CHUCTEM, B

MPaBOOXPAHHUTEIILHBIE OPTaHbl B CIIyYae BBISBICHUS baHKOM MOJJO3PUTENBHBIX MM MOIIEHHHYECKHX OTEpaIiid 1o

Cdery KapThbl B LEJISIX YPEryJIUpPOBaHUS U PaccieoBaHUs CIIOpHOW onepauun KimeHTa, coBepienHoi no Cuery
KapThl, a TAKXKE B LESIX KOHTPOJIS U MIPEeayNPEexKIeHHI MOLIEHHUYECTBA;

8.2.10. mepenaBate™, B T.4. HA TEPPUTOPUIO HHOCTPAHHBIX TOCYJAPCTB (TPAHCTPAHHYHAS Tepeaaua), HHPOPMALHIO O
CyMMe OmepallyH, JIaTe i BpeMEHH €€ COBEPIIICHHUS, THIIE ONIePaIiH, KOJIE BAITIOTHI, cTaTyce ABTOPH3AIINH JIJIS €€
o0pabotku opranuzanusam (DI AMCTPUBBIOIIH MHTEPHBIIHII, Google Ireland Limited, CamcyHr
Onexrponukc Ko., JItn. u uHBIM), SBIAOMIMMCS BiaAeiblaMH MPOrPAMMHOTO OOECIEYEeHUS — MOOMIIBHBIX
npunoxenuit (Apple Pay, Google Pay, Samsung Pay u uHbIX), oOecneunBaromux KimeHTY BO3MOMXKHOCTH
coBepaTh onepanuu mo Cyety KapThl C UCTIOJIIL30BAHUEM TEXHOJOTHU OECIPOBOIHON BBHICOKOYACTOTHOM CBSI3U

%8 [Ipy yCcmOBHH TeXHUUECKOH peatH3alii i HaIHIHH COOTBETCTBYIOMIEr0 JOTOBOPA C OIIEPATOPOM TIOIBIKHON paioTenehOHHON CBI3HL.
® [epenaua DaHHBIX OCYIIECTBIAETCS TONBKO IPH yYCIOBMH Bhimycka NFC-KapTsl B cOOTBETCTBHH ¢ 1.9.3 Y CIIOBHIA.
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Mmastoro paguyca aericteus (NFC), u ux apdpuinpoBaHHBIM JIMLIAM, B HEJIAX:

- TpPenoCTaBJICHUs KIUEHTaM B MOOWJILHOM MPHUJIOKEHUH WH(GOPMAIMH O COBEPUICHHBIX UMH ONEpaIUsIX IO
NFC-kapre;

- 00HapyXCHHUS W yCTpaHEHHS MOIICHHHUYECTBA;

- BBHINOJHEHHS OPTaHM3ALUAMHU — BIIJENblIaMU POTPAMMHOTO obecriedeHnsT (MOOMIBHBIX MPHIIOKEHUH) U UX
apPUITUPOBaHHBIMYU JTMLIAMHU TPeOOBaHUH 3aKOHOAATENBCTBA;

- CO3IaHHUA OTYCTOB 00 3KOHOMHYECKOW A(H(PEKTHBHOCTH MOOWIBHBIX MPHIOKCHHH HCKIIOYUTEIBHO YIS
WCIIOJIb30BaHUS BHYTPH OpPraHu3aluil — BIACIbIEB IPOrPaMMHOT0 o0ecrieueHus (MOOMIIBHBIX MPHIIOKEHUIA)
1 uX apGUIMPOBAHHBIX JIHII;

- PpCKiIaMbI MOOHUILHEIX HpI/IJ'IO)KeHI/Iﬁ 1 MHOT'O UX MPOABHKCHHUA HA PBIHKE,
- YCOBCPHICHCTBOBAaHUS MOOUIBHBIX HpI/IJ'IO)KeHI/If/'I;
- MPOBCACHUSA aHATIN3a PpACIIPCACICHUA PCKIIAMHBIX OOBSIBICHUI B MOOMIIBHBIX MMPUIIOKCHUAX

60
8.2.11. nmepenaearb , B T.4. HA TCPPUTOPUI0 WHOCTPAHHBIX TOCYAApPCTB (TpaHCTpaHWYHAS Tepenaada), MHHOPMAIUIO O

MEepPCOHANBPHBIX HaHHBIX KimeHTa (nMeHu, ampece peructpanuu) kommannu Google Ireland Limited B memsx
Beimycka NFC-kapt®, ocymecTisieMoro uepes MoOubsHOe NpUIokeHue banka, 1 NPOXOXKIEHHS PErUCTPAlUK
Knuenta B MoGmIsHOM npuioxennu Google Pay;

8.2.12. mocne mnpucoeauHenuss KimeHnta Kk mnporpamme josuibHOocTH «Cmacubo ot COepbaHka» mepenaBaTh

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

AxnmoHepHOMY 0011ecTBY «LleHTp mporpamm JosimsHOCTHY, aapec: Poccuiickas deneparnus, 115114, r. Mocksa,
1-i1 [lepOeneBckuii mepeynok, nom 5, momemieHne Ne505/506 (manee — AO «UILJI») mepconansHBIE NaHHBIE:
JaTy PpOXKICHHUS, HOMEp MOOHWIBHOTO TeledoHa, TMOJ, agpec HICKTPOHHOW IMOYTHI, HACEIECHHBIH ITyHKT
npoxuBaHus u peructpaunu Kimenra; naeatudukaropsl Kimmenrta, popmupyembie [IAO CoepbaHk; nmpu3HAKH
BBINOMHEHNs1 KITMeHToM ycoBHui IPUCBOCHUS YPOBHS NMPUBUJIETHH B PaMKax yYKa3aHHOW MPOrpaMMbl; CBEICHUS
0 KapTe W MPOBOJUMBIX omnepauusax no Cuery KapThl — B LesIX ydacTuss KinueHTa B ykazaHHOW mporpaMme U
MapKETUHTOBBIX MEPONPUATHAX, MPoBoAUMbIX [TAO Coepbank u/mmm AO «{I1JT».

JloroBop MOXKET OBITh PaCTOPTHYT IO MHUIIMATHBE KilneHTa Ha OCHOBaHUU 3asBjieHUs, opopmiieHHOTO B baHke, mpu

YCIIOBUH TIOTAIIeHUs B MOJHOM o0beme OOrieid 3a10mkeHHOCTH 1o KapTe. [lpu pactopskenun JloroBopa kKomuccu,

yaepkaHHble B coorBeTcTBUH ¢ Tapudamu banka, He Bo3BpaiaroTcs.

JloroBop mpekpaiaeT cBoe ACHCTBHE NPH BHIIIOJIHEHUN COBOKYITHOCTH CJICAYIOIIUX YCIOBHUM:
- CAa4M KapThl WIM NOAAa4H 3asBJICHU 00 ee yTpare;

- TorameHus B moiHoM o6seme OOIIeld 3aJ0DKEHHOCTH TI0 KapTe;

- 3aBEpLUCHMS MEPOIIPHUATHH MO yPETyIUPOBAHUIO CIIOPHBIX ONEpaLuii;

- 3akpbITus Cuera KapThl.

3akpeiTue Cyera KapThl NPOU3BOAMTCS o McTeueHuu 30 (TpuauaTi) KaleHAapHBIX THEW Ha OCHOBAaHWU 3asBIICHUS
Knuenta o 3akpeitun Cdera KapThl IPU BBITIOTHEHUH YCIIOBUH, epedncieHHbIX B 11.8.4 Ycnouil. Bo3Bpar octatka
JIEHEeKHBIX CPENICTB, 3auncieHHbIX Ha Cyer kapThl cBepx OOmIel 3aJ0MKEHHOCTH MO KapTe, OCYLIECTBISETCS IO
UTOraM 3aBeplueHust 00paboTKu (MHAHCOBBIX ONEPALU IO KapTe, yTeM IepeBoJa CPeACTB Ha CUET, YKa3aHHBIN B
3asBieHnu Kiuenra.

IIpu otcyrcrBuM omnepanuii mo kapre/CyeTy KapThl B T€UEHHE CpOKa ee AeHCTBHA JloroBop yTpauuBaeT cuiy.
[Ipexpamenue nerictBust [[oroBopa sBIS€TCS OCHOBAaHUEM JIJIs 3aKphITUs CueTa KapThl.

KimeHT He BrpaBe MOJTHOCTHIO MIIM YACTUYHO MEpEeyCTyNaTh CBOM 00s13aTeNbcTBa 10 JJoroBopy Apyromy smiyy 0e3
corylacusi baHka.

Oobwmen uHbopmanueit mexny Kinuentom n BaHKOM MOXET OCYIIECTBISTHCS JIOOBIM U3 CIIEAYIOIIUX CHOCOOOB:
MOCPEICTBOM  TeneOHHOH, (AKCUMMUIBHOM, IOYTOBOM CBSI3M, IOCPEACTBOM JIMYHOW sBKM Kimenra B
[Monpaznenenne banka, a Takke MOCPECTBOM Y 1aJleHHBIX KaHAIOB 00CITy>)KUBaHHUsI, HCIIOb3yeMbIX BaHKOM.

bank moxxer HanpaBmate KnmeHTy mH(pOpManuio mocpencTBOM 3IEKTPOHHOW mouthl, SMS-coobmenuir u Push-
YBEIOMIICHHH.

OrpannueHuss Ha WCHOJIB30BAaHME KOHKPETHBIX CIIOCOOOB oOMeHa wuHGOpPMANMEe B OTACIBHBIX CIydasx
ONPENEISIOTCS Y CIIOBUSMH.

CTOopoHBI 00S3YIOTCS yPETryIUPOBATh CIIOPHI U MMPETEH3WH, BOZHUKAIOIITUE B CBSI3U C UCTIOJIHEHHEM JloroBopa, myTem
neperopopoB. Bce cmnopsl mo HacrosimeMy JloroBopy paccMaTpUBAIOTCS B COOTBETCTBUM C JEHCTBYIOIIMM
3aKkoHoarenbCcTBOM Pocculickoit @denepanuu: o uckam Kimmenra k banky — B cyne, onpeaensemoM KimeHTom Ha
ocHoBaHmum 3akoHa Poccuiickoit @exeparmu «O 3amure mpas morpedureneii», mo nckam banka x Kiuenrty criopsr
paccMaTpUBaIOTCS B CyIe/MHUPOBBIM cyabed Mo Mecty HaxoxzaeHus llompasnmenenust banka, ocyliecTBHBLIETO
BbIIauy KpeAUTHOU KapTel KnneHry.

¢ [Nepenaua JaHHBIX OCYNMIECTBIIAETCS TONBKO MPH YCIOBUH BhImycka NFC-KapTsl B cOOTBETCTBHH ¢ 1.9.3 Y CIIOBHIL.
1 o
IIpn HamMIUM TeXHUIECKOI BO3MOXKHOCTH.
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9. OCOBEHHOCTH BbIIIYCKA U OBCJIY KUBAHUSA OTAEJBbHBIX BUTOB KAPT [TAO CBEPBAHK

9.1. Kaptsi I[TAO Coepbank, noiep:kuBaioue 1yaabHblii HHTep(elic 00CTy:KUBAHUS

9.1.1. Kapra, ¢ mOMOIIBI0 WHTETPUPOBAHHBIX B HEE TEXHUYECKHX CPEACTB U WH(POPMALMOHHBIX 3JIEMEHTOB, MOXET
MOAIEPXKUBATh AyabHBIN HHTEpdEiic 00CITyKHBaHNS — OE3HANWYHYIO Oruiaty yciayr co Cdera KapThl Kak IO
KOHTAKTHOW TEXHOJIOTHH, TaK U 10 OeCKOHTAKTHBIM TexHomorusm MasterCard u «Visa PayWavey.

9.1.2. ObcayxuBaHMe KapT MPU WX UCIOIB30BAaHUH B YCTPOMCTBAX caMOOOCTYKIBAHHS, B TyHKTaX BbIIa4l HAJMYHBIX, &
TaKXKe Ha MPEeNNpUSTHAX TOProBIX U cepbl ycIayr, He 0003HauYeHHBIX JIOTOTUIAMU OECKOHTAKTHBIX TEXHOIOTUH
MasterCard u «Visa PayWave» — KoHTaKkTHOE.

[lo OeckoHTakTHOMY HHTEpdenCy KapTbl MOTYT OOCIYXXHBAaThCSI B YCTPOMCTBaX caMOOOCITY>KMBaHHS, Ha
MIPEANPHUSITHAX TOPTOBIH/Cephbl ycIyr, 0003HAYEHHBIX JIOTOTHIIAMH OECKOHTAaKTHBIX TexHojoruii MasterCard u
«Visa PayWavey.
. 62 N
9.1.3. Omepauuu Mo KapTe ¢ NpPUMEHEHHEM OECKOHTAKTHOW TEXHOJOTMM Ha CyMMbl B mpenenax 1000 pyOneit
(BrTrOUMTENBHO) TIpoBOAsTCs O0e3 BBona [1MHa n noanucu Knuenra Ha ueke.

9.2. Kapra Visa «Aspodior»

9.2.1. Hdepxarens (YuactHuk [Iporpammel) mopydaer baHky exemecsuHO MPOW3BOAUTH HauncieHue Mwuip Ha Cuer
ydueta Munb B cooTBeTCTBHH ¢ «IIpaBuiamMu HadWcIeHHd MWIbY, pasMmemmaecMelMH bankom B Ilompaznenenun
banka w/mmm Ha Odunmansaom caifte banka, u HampaBiate B Aspodror mH(pOpMaIuio o konnmyectBe Muip 3a
OT4eTHBIN epUO AJIs OCIeIyoIero 3aducieHust Muib Aspodiorom Ha Cuer YuacTHuKa B [Iporpamme.

9.2.2. bauk undopmupyer [lepxatens o konmdectBe Muiab 3a OTUYETHBIN NEpUON B eKeMecAYHbIX OTYeTax Mo CUeTy
Kaptsr Visa «Aspodior.

9.2.3. llepkaTens UMEET MPpaBoO 00paTUTHCS B baHK B cliydae HECOTTacHsl C KOJIMYECTBOM HAUUCICHHBIX MMIIb.

Ecnu B Teuenue 6 (mectn) mecsies ¢ aatel popmupoBanus Otdera mo cuety Kaptol Visa «Aspodnor» epxkarennb
He oOpatwicsa B bank, bank BmpaBe oTkazate [epxkatemo B mepepacdere Muib 3a HepUOJ, OTPaXKCHHBIN B
ykazanHoM Otyere.

9.2.4. Jlepkatenp corjamaercsi ¢ TeM, 4yTO baHK BopaBe BHOCUTh HU3MeHeHHMs B «llpaBuia HayuCIEHHS MUIbY C
npe/IBapUTEIbHBIM YBEJIOMJICHHEM HE MEHee ueM 3a 7 (ceMb) KaieHaapHbix qHed B Otyere no cuety Kaprter Visa
«Aspodnor» n/nnm B [lonpasaenennn banka n/unm gepe3 OdunmanpHblii caifT banka.

9.2.5. Ilpu nocpounom mnepesbinycke Kapter Visa «A3podor» B CBSI3U ¢ M3MEHEHUEM JIATHHCKOTO HAITMCaHHUS UMCHH U
¢dbamumu  Jlepxarens, [lepkarens OOKEH B BO3MOXKHO KOPOTKHE CPOKHM NPOMHGOPMHUPOBaTH A3poduioT o
BHECCHHBIX H3MCHECHHSX.

9.2.6. baHk He HeceT OTBETCTBEHHOCTH IIPH BOZHUKHOBEHUH pa3zHoriacuil Mexny Jlepxkarenem Kapter Visa «Aspodiaor»
u AdpoduioTom.

9.2.7. baHk He HeceT OTBETCTBEHHOCTH 32 33IepKKy 3aunciieHust Aspodiorom Ha Cuer YuactHuka B [Iporpamme Muuib,
nHpOpMaLUs 0 KOTOPBIX OblIa CBOEBpEMEHHO IepenaHa bankom Aspodiory.

9.3. YcaoBus Beinycka u oocay:xuBanusi NFC-kapTsl

9.3.1. Kinuent moxket BoimycTuTh NFC-KapTy B IOps/Ke, OnpeeieHHOM HACTOSIIINM pa3aesioM.

9.3.2. Knuenty mnpenocTaBisieTcsi BO3MOKHOCTh BbIycka NFC-kapThl TONBKO TpU HaJWYMH JEHCTBYIONICH KapThl,
BEINYIIIEHHOM Ha uMs KimeHTa, K KoTopoii moakiitodeH MoOWITbHEIH OaHK.

9.3.3. NFC-kapra He nmeer martepuanbHoro Hocutens. Homep NFC-kaptel coxpansercss B MoOWIBHOM ycTpoicCTBE
Kmmenra. [TMH u cpok aevictBust NFC-kapThl Takue ke, Kak y KapTbl, K KoTopoit NFC-kapTa oTKpsbITa.

9.3.4. Bemyck NFC-kaptel Bo3MokeH k kapte Knumenra npu nHammuum y Knuenra moctyna x cetn MHTepHeT uepes
MoOunsHOe ycTpoicTBO, KoTopoe moanepkuBaeT NFC-TeXHONIOrHio, W COOTBETCTBYIOIIETO MOOHIHHOTO
npwioxenus (Apple Pay, Google Pay, Samsung Pay u unbie)®.

9.3.5. Odopmienue NFC-kapthl ocyiiectBiasiercs KIHEHTOM caMOCTOATENbHO uepe3 MOOWIBHOE YCTPOMCTBO ¢
BBe/IeHHEM B MoOMIbHOM npuiioxkenun (Apple Pay, Google Pay, Samsung Pay u nnbie) HoMepa KapThl, K KOTOPOH
otkpeiBaeTcss NFC-kapra, cpoka ee aeicTBus, GaMumun 1 uMeHH Jlepikaressi, yKa3aHHBIX Ha JIMIICBON CTOpOHE
KapThl, a Takke koma CVV2/CVC2, ykasaHHbIXx Ha 0OpaTHOM cTopoHe KapTel, M OIHOPa30BOTO MapoJs,

62 JIyii TOProBO-CEPBUCHBIX MpeANpuaTHii, ¢ KoTopbiMu [TAO COepbaHK 3aKIHOUYCHBI JOTOBOPHI JKBalipuHra, OMEpaIlH, MPOBOIMMBIC IO
GeckoHTaKTHBIM TexHomorussM MasterCard u «Visa PayWavey, B cymme 10 1000 py6. cosepuratorcst 6e3 Beoga [TMHa. Eciu onepatist npoBOAKTCS
B TOPrOBO-CEPBHUCHOM MPEANPHITHH, 3aKITIOYMBIINM JOrOBOpP SKBalipuHra ¢ APYruM OaHKOM-3KBalpepoM, CymMMa OIepaliH, CoBepluacMol 0e3
BBoza [1MHa, onpenensiercs 6ankoM-dKkBaiipepoM (BMecte ¢ TeM 00buHo 310 1000 py6. 1uist oneparuii, coBepiiaeMbIX Ha Tepputopun Poccuiickoit
Oeneparmn). Ecnm oneparus mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 1o KOTopoi He Tpedyercs BBox IIMHa, ompenensercss mpaBmiiaMu
MEKTyHapOTHOH MIIATEeXKHON CHCTEMBI, IEHCTBYIOINMH B JaHHOM rocyaapcTae (00bIaHO 3T0 SkBHBaneHT 25 EUR B MecTHO BamoTe).

% CooTBercTByIOIIEe MOBIITFHOE MPHIIOKEHHE 3arpykaeTcss B MoGuisHoe yerpoiicteo KimenTa mo unmumatiBe Kinenta mi mpexycTaHOBICHO
npon3BoauTeneM MobmsHOro ycrpoiictsa. [lepedens cOOTBETCTBYIOMUX MOOHIBHBIX IPHIIOKEHUH pazmerieH Ha OdurmansaoM caiite banka.
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9.3.6.

9.3.7.

9.3.8.

9.3.9.

nosydeHHoro Kinentom B Buae SMS-cooOmieHHsT Ha HOMEpP MOOHIIBHOTO TeiaedoHa, MOAKIIOUEHHOIO K
MoOuiapHoMy Oanky. Ilo cdakry Beimycka NFC-xkaptel Kiumenty Hampabisercss SMS-cooOiieHne Ha HoMep
MOOUIBHOTO Tele(hOHa, TOAKIFOYEHHOT0 K MOOMIBHOMY OaHKY.

Cosepiuenne KinreHToM ykazaHHBIX BBIIIE JEHCTBUIL, B TOM uucie BBeaeHre OTHOPa30BOro Mapodis, MOIyIeHHOTO
Knuentom B Bunme SMS-coobuiennss Ha HoOMep MOOMIBHOTO TenedoHa, NOAKIIOYEHHOT0 K MoOuiIbHOMY OaHKY,
moaTBepkaaeT o3HakoMieHne KimenTa ¢ Ycemosusimu BeiTycka U oOcmyxuBaans NFC-kapThl, corjacie ¢ HUIMH H
MPUCOCTMHEHHNE K HHUM.

[Tpn mHammunu B banke Texnmueckoit Bosamoxknoctn odopminenne NFC-kapTel ocymectBisercs Kimenrom uepes
MobunsHoe npunoxenue banka.

NFC-kapra ncnonb3yeTcs Ijsl COBEpPIICHHs ONEpaluii Mo OIUlaTe TOBApOB M YCIAYr B TOPTOBO-CEPBUCHBIX
IPEANPHUSATHSX, BKIIOYAs ceTh MIHTEpHET, I B YCTPOICTBAX CAMOOBCTYKUBAHUS .

Bank ocraBnsieT 3a coboif paBO U3MEHATH MOPSAAOK M ycioBus ucnonb3oBanus NFC-kapTel, ¢ yBemomieHneM
Kimenra B Otuete n/mmm B [loapaznenennu banka w/mmu yepes OduinanbHelii caiit banka.

PacuerHble (pacueTHO-KacCOBbIE) JOKYMEHTHI, OQOpMISIEMbIE NPH COBEPIICHUH OINEPalfii C HCIOJIb30BAHUEM
NFC-kapTbl, Moryr OBITh HOAMHCAaHBI COOCTBEHHOpYyYHOW moanuckio Kimenra, mmbo AmnHamorom
COOCTBEHHOPYYHOI MOAMUCH/MPOCTOH 31ekTpoHHOoM moanuckio Kinenta® — [TMHoOM KapThl, K KOTOPOH OTKphITa
NFC-kapra, mubo myTeM TpOXOXKACHUS AYTEHTH()HKAIUK B COOTBETCTBYIONIEM MOOWILHOM NPWIOKEHHH, C
WCIIONB30BAaHMUEM KOTOPOTO ocyiiecTBiIeH BhITyck NFC-kaptel Ha MOOWIBHOM YCTpOMCTBE (ITOATBEPIKICHUH
OouomerpuyeckuMu JaHHbIMU KineHTa Ha MOOMIIBHOM YCTPOHCTBE W/WIIKM BBOJA Mapoiisi MOOUIBHOTO yCTpOMCTRa,
B MaMsATH KOTOporo coxpaHeHbl PexkBm3utbl NFC-kapter). [lpoxoxknenue AyreHTH(UKANINNA B COOTBETCTBYIOIIEM
MOOMJIBHOM TNPWIOXKEHUH, C HCIONb30BaHUEM KOTOPOro ocyiuecTsiieH Bblllyck NFC-kapTsl, mpu NpoBEACHUU
ofiepalyy ABJsSeTCs HaIeKaIUM MOATBEPKICHUEM TOr0, YTO paclopsHKeHHE Ha MpoBeieHue onepanuu no Cuety
KapThl COCTAaBJICHO U NoAnrcano KireHToM, mopokaaeT aHalOTHYHbIE JOKYMEHTY Ha OyMa)KHOM HOCHTENIE TIpaBa
n obs3anHoctn KimeHTa m baHka M MOXET CIYXUTh [I0Ka3aTeJbCTBOM MPU Pa3pELICHUH CIIOPOB MEXIY
CTOpPOHaMH, B TOM uuciie B cyae. Onepauuu ¢ ucnonbzoBanueM NFC-kapTel MOTYT mpoBoauThcs 6e3 BBoaa [IMHa
u noanucu Knuenra Ha ueke.

Knuent, odpopmusmmii NFC-kapty, o0si3yercst He mepeiaBaTh MoOWIBHOE YCTPOWCTBO, B MaMsITH KOTOPOTO
coxpanensl Pexusutel NFC-kapTh1, TpeTbnM r1IaM.

9.3.10. B cnyyae yrpatel MOOMIIBHOTO yCTPOWMCTBA, B MaMsITU KOTOpOro coxpaHeHbl PexBuzutbl NFC-kapthi, Knuent

JIOJDKEH He3aMeUTHTEIhHO coo0muTh 00 yrpate MobmumsHoro ycTpoiictBa/NFC-kapter B bank mo tenedonam,
yka3aHHbIM B [lamsitke Jlepxarens. YBenomieHHE CUNTACTCS TMOTYUYCHHBIM B MOMEHT 3aBEpIICHUS TeJae(pOHHOTO
pasroBopa ¢ omneparopoM KonTakTHoro nentpa banka, B xome koTtoporo KimeHT npenoctaBui BClO
HEo0X0oaMYI0 HHpopManwro 1tst BermoaHeHus buokuposku NFC-kapThbr.

9.3.11. Ecimm maponms MoOunbHOTO ycTpolcTBa WM MOOWIBHOE YCTPOMCTBO, B MaMATH KOTOPOTO COXPAaHEHBI

PexBusntel NFC-kapThl, cTany JOCTYIHBI TPETHUM JHIaM, KIMEHT JH0JKEH HEMEJIEHHO COOOIIUTh 00 3TOM B
bank no Tenedonam, ykazanuem B [lamsitke Jlepskareds.

9.3.12. Ins 6noxupoBku NFC-kapTsl KimneHTy HE0OXOAMMO BBITIOJIHUTD OJHO U3 CISAYIONINX TEHCTBUN:

- oOpatutbes B KonTakTHeiii neHTp banka mo tenedonam, ykazanHeiM B [lamsitke Jlepikarens, u clienoBaTh
MOJTyYEHHBIM UHCTPYKIHSAM;

- yaammutb NFC-kapTy ¢ ucnonb3oBanreM MOOMIBHOTO IPHIIOKECHUS Banka®;

- ynamute NFC-kapTy, HCIONB3yst COOTBETCTBYyIOIIee MoOMIbHOe mpuioxkenue (Apple Pay, Google Pay,
Samsung Pay u unble), yctaHoBiieHHOE Ha MoOunbpHOM ycTpoiicTBe Kinenra.

Hnsa naneaeiimero ucnons3oBanuss NFC-xaptel KnmeHTy HE0oO0XOAMMO BBITYCTHTBH/IEPEBBITYCTHTh KapTy H

nocjie TONMyYeHHs HOBOW/TIEpEeBBITyIIeHHOW KapThl odopmuth HOBYI0 NFC-kapty B coorBeTcTBUM ¢ 11.9.3.5

Ycnosuid.

9.3.13. KnmeHT HeceT OTBETCTBEHHOCTH 3a Bce onepanuu ¢ NFC-kapToii, coBepiieHHbBIE 10 MOMEHTA mosTydeHus bankom

yBeloMJIeHUs1 00 yTpare MoOMIBHOTO yCTpOiCTBa, B aMATH KOTOporo coxpaneHs! PexBusutsl NFC-kapThl.

9.3.14. bank Hecer OTBeTCTBEHHOCTh 1o omepanusim ¢ NFC-kapTol, coBepieHHBIM TOCie MoiydeHusi oT KimeHTa

yBeoMIIeHus1 00 yTpare MoOMIBHOTO yCTpOicTBa B COOTBETCTBHH € 11.9.3.10 YcnoBwuid.

9.3.15. B cnywae coBeplieHusl omepauud ¢ Hcnonb3oBaHueM MoOwmisHoro ycrpoicrBa/NFC-kapTel 6e3 cormacus

Kmmenra, KimneHT 10KEeH MPOW3BECTH ACHCTBUS, IpeaycMoTpeHHbIe 1.4.1.14 Y cioBuii.

9.3.16. IIpu nepesritycke KapThl, K KoTopoit oTkpbiTa NFC-KkapTa, 10 ucTeueHus cpoka ee aericTBust bank ocymectsisier

bnokuposky Bcex NFC-kapt nocie mogaun KivieHToM nmuceMeHHOTo 3asiBieHus B bank B coorBercTBuu ¢ 1m.4.2.3
VYcnosui. ns  panpHeiimmero wucnonb3oBaHus NFC-xaptel KimeHnty HeoOXomumo mocie  MOJTy4eHHs
NePEBBITYLICHHON KapThl camocTosTenbHO odopmuts NFC-kapTy B cootBercTBHU C 11.9.3.5 YcnoBuid.

8 [Ipy HATMYMK TeXHIUECKOH BO3MOYKHOCTHL

8 pumMenenne Ananora cOBCTBEHHOPYUHOM MOAMICH/TIPOCTOH SIEKTPOHHOM momuicy Kimenra B pamkax JIoroBopa OCyIIECTBISETCS B OPSIKE I
Ha yCJIOBUSIX, IperycMOTpeHHBIX [IpaBmramu snektporHOTO B3anMoaeiicteus (IIpunoxenne 2 k YcnoBusam).

8 [Ipy HATHUMK TeXHIUECKOH BO3MOYKHOCTHL.
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9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

[Ipu mepesbinycke KapTbl, K KoTopoil oTkpbiTa NFC-kapra, mo mcredeHnn cpoka ee aeiictBusi NFC-kapra
TIepeBhINycKaeTcs baHkoM aBTOMAaTHYECKH.
B ciyuae otkasza banka B nepeBbinycke kapTel Bce odopmiieHHble NFC-kapThl OJ0KUPYIOTCS U WX JalbHEHIIee
MCIIOJIb30BaHUE HEBO3MOXKHO.
[Ipu otkaze Knmenra B coorBercTBuu ¢ m.4.1.20 YcmoBuil OT mambHEHIETO WUCIIOIB30BAHUS KapThl, K KOTOPOM
otkpsita NFC-kapra, NFC-kapra Onokupyetcst bBankom u ee nanbpHeliee HCIIOIb30BaHHE HEBO3MOXKHO.

[Ipu ycranoBnennun KimeHTOM JMMHUTOB W OTpaHMYeHHl B cooTBeTCTBHM ¢ 1m.4.2.5 YcCIOBUU OHM TaKxke
pacrpoctpanstorcst Ha NFC-kapry.
[Ipu ycranoBnennn baHkoM JIMMUTOB Ha MpOBEIEHHE OMEPALMil 0 KapTe B COOTBETCTBUU C 1.5.2.15 YcnoBwuii
OHH TaKxke pacnpocTpansiorcs Ha NFC-kapry®'.

Ilpu comepmieHnn omepammii ¢ wucmnonb3oBanneM NFC-kapTel m3MeHeHHe PacxomHoro nmMmTa KapThl
OCYIIECTBIISIETCS. B COOTBETCTBUH ¢ 11.3.14 YcnoBwuil.

WndopmupoBanne 00 omepanusx, COBEpIIEHHBIX ¢ ucrnonb3oBanueM NFC-kapTel, ocymiecTBusercs: B
COOTBETCTBHH C Pa3zeioM 6 Y CIIOBHIA.

10. IPUJIOKEHUS K YCIIOBUAM

Crnenyromue [IpunoxeHus SBISIOTCS HEOTHEMIEMON YacThIO Y CIIOBUIA:

10.1. IIpunoxenue 1 «[lopsimok mpedocTaBieHUsT YCAyr 4depe3 yAajeHHble KaHanbl oOcimyxuBanus [TIAO CoepOank

(YcrpoticTBa camooOcmyxuBanust, Coepoank Onnaita, MoOmibHbIH 6aHK, KOHTaKTHBINA TIEHTP)».

10.2. TIpunoxenue 2 «[IpaBuina 37eKTPOHHOTO B3aHMOICHCTBUS.

7
6 JImmur YCTaHaBJIIUBACTCA 11 COBOKYITHOCTH BCEX JJICKTPOHHBIX CPEJICTB IJIATEXKa, OTKPBITHIX K quTy.
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IIpunoxenue 1
K YCJI0BHSIM BBINYCKA U 00Cay:KUBaHus KpeauTHoii kapThl IIAO Coepbank

Iopsiaok npeaocTaB/ieHUs yCJIyT
yepe3 yaajeHHble kKaHaJbl 00cayxxuBanus [TAO Coepdank
(YcerpoiicTBa camooOcay:xuBanusi, Coepéank Onaaiin, MoounabHblii 6ank, KOHTAKTHBIH LIEeHTP)

1. OBIIUE NOJIOKEHUSA

1.1. KiueHTy npeaocTaBisieTcss BO3MOKHOCTD MTPOBEACHUSI ONEpaliil M MOdydeHHsT HHPOPMAILIUH 110 cYeTaM KapT 4epes
cienyromue Y ianeHHbie Kananel oociyxuBanus [IAO Coepbank (nanee — YKO):

— VYecrpoiicTBa camooOcnyxuBanus baHka,

CoepbOank OnmaifH,

MoOubHbIH OaHK,
— KonrakTtsslii nuentp banka.

1.2. OcHoBaHWEM JJIs TIPEIOCTABIICHHSI YCIYT, TIPOBEICHHS OTlepaliii U moydenus nadopmarmu yepes YKO spnsercs:

1) TlocpeactBom MobGwmabHOro Oanka — mogkioueHne Kimenta k  MoOwibHOMY OaHKy B MOpSIIKE,
OIIpesieIeHHOM B paszeine 2 Hacrosuiero [lopsiaka.

2) B Co6epbank Omnaitn — mogkmoueHre Kinenra k Coepbank OHIIaiiH B MOPSIKE, ONMPENEIEHHOM B pasjieie 3
Hacrosiero [Hopsiaka.

3) Ha YcrpoiictBax camoobciyxuBanus banka — nanmnuue y KineHnra aefcTByromieit KapThi.

4) B KonraktHoM 1ientpe banka — oOparienue Kinuenra mo teneponam KoHrakTHOro meHtpa au6o obOpaiieHue
KonTakTHOTO 1IeHTpa Ha HOMep MoOwiIbHOTO Tenedona KimenTa, monkmoueHHbI kK MoOMmIsHOMY OaHKY, B
HOPSIAKE, ONPEAEIICHHOM B paszene 5 Hacrosmero [lopsaxka.

Ycmyru npenocTaBisioTCs MPU YCIOBUH MONOXKUTENbHON M nentiudukanum u Ayrentudukanun Kimenta baakom.

1.3. Ilpu npoBenenun onepanuii mo cueram kapt depe3 YKO npumensitorcs Tapudsr banka, neiictByromniie Ha MOMEHT
0o0paboTku omnepanuu bankom. KimeHT maer coryacue (3apaHee naHHBIA akienT) baHKy Ha crnmcaHue CO cyera
KOMHCCHUH 3a TPOBeJicHUe onepanuii, u bank umeer npaBo 0e3 HOMONHUTENBHOTO akienta KinneHTa ciuchiBaTh €O
cdeTa KOMHCCHUH 3a IPOBEICHUE ONEPALH.

1.4. Tlpu ocymecteneHnn KiueHTOM miepeBoia ACHEXKHBIX CPEICTB C HCIIONBb30BaHHEM MOOWIBHOTO 0aHKa W TpH
ycI0BUH OTCYTCTBUSI B SMS-coobmennn/USSD-komanie nH(opMaluy o KapTe NoxydaTelis IepeBoja, a TakxkKe MpH
ocymecTBicHUU KiMeHToM mepeBoja JCHEXHBIX cpelcTB uepe3 COepbank OnHiaiiH mo HoMepy MOOHIBLHOTO
TeneoHa MOIydaTesis, ACHEKHBIE CPEACTBA IEPEUUCIIOTCS CO CuUeTa KapThl OTHPABUTENS HAa CYET KapThl
MoJyvaresis, K KOTOPbIM MOAKIo4eH MoOunbHblid OaHk. IIpn Hanmmuumm y oTmpaBuTeNs/modydaTenss HEepeBoAa
JICHS)KHBIX CPEJICTB HECKOJNbKUX KapT, JUIS CIHHCAHHS/3a4UCICHHUS CpPEACTB BBIOMPACTCS CYET KapThl/cUET
OTIPABHTEIIS/ IOy aTeNs, yCTaHOBICHHBIH Kientom® B kauecTBe MPHOPHTETHOTO, THGO O yCMOTpeHHIo banka.

1.5. Knuent cornamaercs ¢ Tem, uto baHK BIpaBe COXpaHITh PEKBH3UTHI MEPEBOJa, OCYIIeCTBICHHOT0 KimeHToM Ha
YcrpoiictBe camoobcmyxuBanus banka, dyepe3 MoOunbHbIN Oank, COoepOank OHnaiiH, B KadecTBe IIabioHa Ui
MpoBeJicHUs B mocienyromeM KiueHTom orepanuii yepe3 YcTpoiicTBa caMmoo0ciyxuBanusi banka, MoOWIbHBIM
0ank, CoepOank Ontaiin.

1.6. IpenocraBnenue KimeHTy BO3MOXKHOCTH mosydeHus Push-yBemomiieHuiil ocyiecTBiseTcs:

e 1o ununmatuBe Kimenrta. KimeHT camMocTOSTEThbHO BBIOMpAET JaHHBIA CIIOCOO MONYYEHHUS YBEIOMIICHHH B
MIOJIB30BaTENIbCKUX HacTpolkax MoOwmibpHOro mnpunoxenus banka B cooTBercTBUHM ¢ PykoBoicTBOM 1O
ucnonb3oBanuio Coepbank Ounaiin, pazmemeHHbIM Ha OdunuansHoM caiite banka;

e 110 uHUIMaTuBe baHka s KIMEHTOB, mosydaronmx SMS-coobmieHust B pamkax MooOwisHoro 6anka. O dakre
BruroueHus: Kimmenty Push-yBenomnenunit bank undpopmupyer Kiuenra B SMS-coobmenun. [Tpu stom Kimenr
MOXKET CaMOCTOSITENThbHO W3MEHUTh crocol yBemomuieHusi ¢ Push-yBemommenuit Ha SMS-cooOmenust mytem
W3MEHEHUS TT0JIb30BaTEIbCKUX HACTpOeK MoOmiibHOTO ipritokeHus banka.

B ciyuae HeBo3MokHOCTH HampasieHus bankom Push-yBenommenus mo HesasucsimM oT banka oOcrosrenscTBam

(y Knuenra orcyrctByer cers WMHTepHer u T.m.), bank HampaBmser SMS-coobmeHne Ha HOMEpP MOOMIBHOTO

tenedona Knnenra, kK KoTopoMy noakiItodueH MoOUIbHBIH OaHK.

Push-yeemomienne orobpajkaeTcss Ha dKpaHe MOOMIBHOTO YCTPOMCTBA B BHE BCIUIBIBAIONIETO YBEIOMJIEHHS U

MOKET OBITH BIIOCTIEACTBUU POCMOTPEHO B MoOMIbHOM npuiioskeHnH baHka.

1.7. llpumenenne B YKO Amnamora cOOCTBEHHOPYYHOHW IOAMUCH/IIPOCTOM 3JIEKTPOHHOM mnoamucu Kiumenra

OCYIIECTBIISIETCS. B IOPSIKE W HA YCIOBHUSX, MPENLyCMOTPEHHBIX [IpaBMiaMu 3JEKTPOHHOTO B3aMMOJCHCTBHUS

(ITpunoxenue 2 x Y CIOBUSIM).

1.8. bauk undopmupyer KinentoB o mepax OesomacHoctd npu padore B YKO, puckax KimeHTa ¥ BO3MOXHBIX

68 HpI/I HAJIMYNH TEXHHYIECKOH BO3MOXKHOCTH.
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nociecTBUsAX Uit Kinenrta B cirydae HecoOoIeHHsS UM Mep UHPOPMAIMOHHOH 0€301MacHOCTH, PEKOMEHJOBAHHBIX
bankowm B ITamsTke 1o 6e3omacHocTi. MHbDOpMHUpOBAaHUE OCYIIECTBIIAETCS Takxke depe3 OdunmansHblii cait banka,
n/wm B Ilompasnmenenusix banka, w/unu myrem otmpaBkd SMS-cooOmieHnii Ha HOMep MOOMIIBHOTO TejiedoHa
KiuenTa, moakitoueHHbIH K MoOuibHOMY OaHKy, u/uian Push-yBenomieHuit Ha MoOuiasHOe ycTporicTBo KitnenTa ¢
YCTaHOBJICHHBIM MOOWIbHBIM NpuiiokeHreM banka, B CoepOank OHIaiH W/WIM HHBIMHU CIIOCOOaMHU.

1.9. KimeHt o0s3yercsi 03HAKOMUTBCS C MepamMHu Oe3omacHoctd mpu padore B YKO, pexomeHnyembiMu bankom B
[NamsATKE IO OE30MACHOCTH, 1 HEYKOCHUTEIIBHO HX COOJIO/IATh.

1.10. BaHK my6IHKyeT aKTyalbHBIH TIepedeHs omepaii, toctymusix Kinenty 8 YKO na OdunpmansaoM caiite banka®.
Bank mMeeT nmpaBo U3MEHUTD MEpeyYeHb onepaunuid 1 QyHKIHUH, KOTOphIe MOTYT OCYIIECTBIAThCS KirenToM depe3
VKO, a Takke ycTaHaBIHBATh JIMMUTHI HA CYMMBI OTIepannii, ocymecTBIsieMbIx gepe3 YKO.

1.11. bank 00s3yeTcst 00eCIeUnTh KPYIIIOCYTOUHYHO JOCTYIMHOCTh KoHTakTHOTO 1IeHTpa baHka nmo Homepam Telie()OHOB
KonTakTHOTO TIeHTpa mns B3ammojeiicteust ¢ KimentamMmu mo BompocaMm mpemoctaBiieHHs yciyr depe3 YKO.
Homepa TenedoHOB, MO0 KOTOPBIM MPEAOCTABISIOTCS YCIyTH (Omepalun), pasMeniaroTcs Ha OuiansHoM caiTe
banka.

2. IIPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHbIA BAHK»

2.1. Tlono>keHus] HACTOSIIIETO Pa3jiesia UMEIOT MPEUMYIIECTBEHHYIO CHITY 0 OTHOIICHHIO K TIOJOKEHHUSIM aHAJIOTHYHBIX
paslenoB Ipyrux IOTOBOPOB, 3aKI0OYaeMbIX Mexay bankom m KnmeHToM u peryiaupyrommx, B TOM YHCIE,
npenocrasieHne Y cryru «MoOUITBHBINA OaHK.

2.2. bask mpenoctaBisier Knuenty Ycimyry « MoOWIBHBIA OaHK» MPH HATAYNHM TEXHHMYECKOW BO3MOXKHOCTH, a TaKKE
COTJIAIICHHS MEXIY BaHKOM M omepaTopoM COTOBOM CBSI3H.

2.3. Moaxmouenne Knnenta k. MoOunbHOMY OaHKy OCYIISCTBIIICTCS Ha OCHOBaHHMU BOJIeHM3bsBlicHUS KimeHTa Ha
MOJKITIOYeHHe K MOBHIBHOMY GaHKY OHUM M3 CIIEIYIOLIHX CII0CO6OB  ;

o B [lompa3nencuun banka — Ha OCHOBaHHMHM 3asBJICHUS Ha MOJKIIOUYCHHE K MOOMIBHOMY 0aHKY YCTaHOBJICHHOM
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Bankom ¢opmbl -, moAnMcaHHOTO COOCTBEHHOPYYHOH moanuckio Kimenta niam AHanorom coOCTBEHHOPYYHOH
MTOATTMCH/TIPOCTOM 3IEKTPOHHOH noAnuchio KimenTa;

e uepe3 YCTPOMCTBO caMOOOCTyKMBaHUsI baHka — ¢ MCTIONB30BaHNEM KapThl U oATBepxkaaeTcs BBogoM [1MHa;

o uepe3 Konraktueiii nentp banka — Ha HOMep MoOmibpHOTO Tenedona Knuenra, 3apeructpupoBaHHblil B banke
JUIsl KOHTaKTOB ¢ KimeHToM, npu ycinoBuM nosoxkutenbHoi nentndukanun u Ayrentudurannu Knuenra,

e uepe3 CoOepbank OnnaitH — Ha HOoMep MoOunbHOro Tenedona Kiumenra, 3apeructpupoBaHHbBI B banke s
KOHTaKTOB ¢ KimneHnrom;
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e uepe3 MoOunbHoe mnpuinoxenne banka — Ha HoMep MoOwWiIbHOro TenedoHa, ykazaHHbIH KimeHToMm .

[NoaxiroueHne HOMepa MOOMIILHOTO Telle)OHA OCYIIECTBISIETCS HA OCHOBAaHHMH 3asBIICHUS, 0(OPMIICHHOTO B

3JIEKTPOHHOM BHJe B MOOMIBEHOM NpHIoKeHnH baHka 1 HoANMUCaHHOTO AHAJIOrOM COOCTBEHHOPYYHO! HOANUCH
Knuenra.

2.4. llpenocranenne Kimenty VYcmyrm «MoOuapHBI OaHK» OCYLIECTBISIETCSI B COOTBETCTBMM ¢ JloroBopoMm u
PykoBocTBOM 110 MCIOJIBL30BaHMI0 MoOMIBLHOTO OaHKa, pa3MeleHHbIM Ha OduiinanbHoM caiite baHka.
2.5. Ins moakmoveHust K ModunbHoMy OaHKy MoGuisHOe ycTpolicTBo KiMeHTa TOIKHO COOTBETCTBOBATH CIIEAYIOLINM
TpeOOBaHUM:
- mojjiepkuBaTh QYHKIMM IIepenadn u noiaydenus SMS-coobmenuit 1 USSD-koman;
- JIOJDKHO OBITh TMOJAKIIIOYEHO K ycliyraM rmnepeiadyd W mnonydeHus SMS-coobmienuit u  USSD-komann
COOTBETCTBYIOIIETO OIIEpaToOpa COTOBOM CBSI3H;
- JUIS TIOJy4YEHUsI Push-yBe;[OMJ1eH1/II‘/'173 MoOuIbHOE YCTPOMCTBO JOJHKHO OBITH TOJKIFOUYEHO K yCayraMm nepeaadn
JaHHBIX yepe3 ceTb MHTepHeT.
2.6. Omnara Knuentom komuccuu 3a nepepady SMS-cooOmieHuil, B3MMaeMOl ONEpaTopoM COTOBOW CBSI3M, a TaKkKe
KOMHCCHH 3a yciIyry oOMeHa IaHHBIMH uepe3 ceTh MHTepHer, BKirouas HampasieHue Push-yBenomienuii, He
SIBIISIETCS peaMeToM Jlorosopa.

% B npemenax TeppuTOpHH OGCIY)KHBAHHS OTACIBHBIX TEPPHTOPHATBHBIX OAHKOB INEPEUYCHb OIEPALMH, BO3MOXKHBIX K COBEDIICHHIO Hepes

Co6epbank OnmnaitH 1 MoOWITBHEINH OaHK, MOXET OBITh OTPaHHYEH 110 TEXHHIECKUM NpranHaM. VH(opMaImio o mpegocTaBiaseMbIX yCIyrax MOXHO

MOTY4YHTH B TeppuTopranbHoM [logpasnenennn banka.

™ CrocoGer mogxmoueHnss K MoGHIbHOMY GaHKy ¥ BHIBI CUETOB, MOAKIIOUAEMBIX K MOGUILHOMY GaHKY, ONPEIENIOTCS TeXHHUECKHMIX

BO3MOKHOCTSIMU TeppuTopHansHbeIX [lonpaznenennii banka.

™ Mpu noaxmoueHns MOGHIEHOTO GaHKa OJHOBPEMEHHO ¢ 3aKTI0ueHHeM JI0roBOpa — Ha OCHOBAHMH 3asBICHHS HA MOJTyYeHHE KPEAUTHOMN KapThl.
CepBuc peanu3yercsi HpH HAIMYHKM TEXHHYECKOH BO3MOXKHOCTH. B memsx OesomacHoct Kimenta baHk BropaBe orpaHM4MBaTh

(GYHKIMOHAIBHOCTD Yeayru «MoOuIbHBIE GaHK» Ui HOBOrO HOMepa MOOHJIBHOrO Tenedona, momkioueHHoro Kimentom yepes MoOuibHOe

npunoxenne banka. MHdopmaius o6 orpannueHusx myOnukyercss B PykoBonacTBe mo Mcmonb30BaHHI0O MoOOHIBHOTO OaHKa, pa3MEIIeHHOM Ha

O¢unuansHoM caiite banka.

™ Jlns momyuenns mudopmamuu or bamka B Bume Push-yBemommenmii, KIHeHT HOIDKEH MOATBEPIHTb CBOE COIIACHE HA MONYUECHHE TAKHX

coobmennii B HacTpoikax MoOwminpHOTO npmioxeHnss banka B coorBerctBum ¢ PykoBoacTBoM Mo ucmonb3oBaHmio CoOepbank Ommaiih,

pa3memenHsM Ha OdunmansaoM caiite banka.
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

Aytentudukanus Knuenta npu coepiueHnH onepanuii B paMkax MoOmibHOTo O0aHKa M0 HEKOTOPHIM OTEpalusIM
MOJKET OCYIIECTBIATHCS € MCIoIb3oBanueM OnHopaszoBoro naposnst, OaHopasoBoro 3anpoca, USSD-koMaHIbI.
[IpenocraBnenune ycmyr B paMkax MoOwiapHOTOo 0aHKa, B TOM YHCIE, TEPEBOJ JECHEXHBIX CPEICTB CO CUETOB
Knuenra B banke Ha cuera pu3nUecKuX U IOPUAMYECKHUX JIUI] OCYIIECTBIISICTCS HA OCHOBAaHHH MOJTYy4eHHOro baHKkoM
pacniopsbkeHust B Buae SMS-cooOmenus/USSD-koMaHabl, HampaBJICHHBIX C HOMepa MOOWIBHOrO TenedoHa,
ykazanHoro Knmentom nmpu noakimtoueann MoOuimpHOTo 6aHKa.
Knuent moareepxnuaet, uro nonydeHHoe bankom SMS-coobmenne/USSD-komanna paccmarpubaercs bankom kak
pacnopsbkeHue Ha TPOBEACHUE ONEpaldii 0 cyeTaM KapT W Ha MPeAOoCTaBIeHUE APYTUX ycayr baHka, moigydeHHOoe
HernocpeacTBeHHo oT Knuenra.
[lepeuens opranmzanmii, B TOJB3Y KOTOPHIX BO3MOXKHO OCYILIECTBJICHHE MEPEBOJOB IEHEXKHBIX CPEICTB C
HCIIONb30BaHneM MoOumsHOTO 6aHKa, pasMemaercs Ha OdunraasHoM caiite banka.
Ucnonnenne pacnopsbkennit Kimenra, nepeganubix mocpeacTBoM MobOmibHOro Oanka, ocymiectisercs bankom
HE TI03/1Hee pabovero THs, CIEeIYIOMIEro 3a JHEM MOTyYeHHs TAKOTO PaCIIOPSHKECHHUS.
KimenT 00s3aH MCKITIOYUTH BO3MOXKHOCTH HCIIONB30BAaHUS TPETHUMH JHIIaMH MOOWIBHOTO yCTPOWCTBA, HOMEP
KOTOPOTO UCHONB3YyeTCs A IpeaocTaBieHus Y cnyru «MoOUIBHBIN OaHK».
Kimment o06s3an wHDOpMHUpOBAaTH baHK 0 MpeKparieHuH HWCIIONB30BaHUS HOMEpa MOOWIBHOTO TenedoHa,
MOJIKIIOUYEHHOTO K MoOHIbHOMY OaHKYy.
Knment cornamaercs Ha nepeaady paclopsbKeHHH W/wnyd nHbopMmauun depe3 MoOWnbHBIH 0aHK MO KaHaliaM
mepenayn COOOIICHHA, OCO3HABAsl, YTO TaKWe KaHAJbl repenadn WHPOpMAIMH He SBISIOTCS 0e30MacHBIMH, H
coriamaeTcs HEeCTH BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIIeHHEM KOH()HICHIMATLHOCTH, BO3ZHHUKAIOIIHNE
BCJIEJICTBHE HCIIOJIH30BAHUsI TAKUX KaHAJIOB Niepeiadn HH(POpMAaIHH.
BaHk He HeceT OTBETCTBEHHOCTH:

e B ciydae ykazaHus B SMS-coo6mennn/USSD-koMaHe HeBEpHOTO PEKBU3UTA IIJIATEKa W/ CYMMBI TUTaTeXa, a

TAaKXXC II0 CIIOpaM W pa3HorjacuiaM, BO3HHUKAOIUM MCEKAY Knauentom u OpraHu3alUusAMU-TIONYy4aTCIIAMA
TUTATEXa, €CIIM CIIOPHI U pa3HOTIacHs He OTHOCSTCS K MpeaocTaBieHuI0 Y cnyrd «MoOMIbHBIN OaHK»;

° 10 IPETCH3UAM JIUI — BJIAJCJILLICB HOMCPOB MOOHMIIBHEIX TCHC(bOHOB, YKa3aHHbIX Kauenrom IIpyu MOAKIIIOYCHUHN

MoGunsHOro 0aHkKa;

e 3a HepoctaBKy SMS-coo0bienns/USSD-komanapl/Push-yeenomnenus c/ma MoousibHoe ycrpoiictBo Kinenra, B

cllydae eCJid 3TO OOYCIIOBJICHO NMPUYMHAMU, HE 3aBUCAIUMHU OT banka (SMS-cooOmenne/USSD-komanna He
OTIPABJICHO OMEPATOPOM COTOBOW CBSI3M, OTCYTCTBYET MOJKIIIOYCHHE K MOOHMILHOW CBs3M, ceTH HHTepHer,
tenedon KimeHTa HEOCTYIEH MIINTENBHOE BpeMS 1 T.11.);

e 3a ymep0d W pasriameHue OaHKOBCKOW TalHBI M TMEPCOHANBHBIX NAaHHBIX KiMeHTa, BO3HUKIIHME BCIIEICTBHE

nonycka KimeHToM TpeThHX JIMI K UCIOIb30BaHUIO MOOMIIBHOTO Tele(oHa, HOMEP KOTOPOTO MUCIIONb3YETCs AT
npenocTabieHuss Yciayru «MoOWIbHBIH O0aHK», JTUO0 K HMCIOoJIb30BaHUI0 MoOmisHOTO ycrpolicTBa KimeHTa c
YCTaHOBJICHHBIM Ha HeM MoOHIBHBIM npuiioxeHnem banka;

° 3a MOCJICACTBUA HCIIOJIHCHHA PACHOPsKEHUA, NMEPEAAaHHOTO B bank ¢ ucnonn3oBaHUEM HOMEpa MOOHIILHOTO

tenepona KiwmeHrta, B TOM 4mcime, B cllydae HCIONb30BaHUs MoOwibHOTO YycrporictBa KimeHTa
HEYNOJIHOMOYECHHBIM JIULOM;

® 3a yLuep6, BO3HHKIIIMH B pe3yIbTaTC HECBOCBPEMCHHOTI'O YBCAOMIICHUA banka o MPEKpaIICHNU HUCITIO0JIb30BAHUA

HOMepa MOOMITLHOTO TenedoHa, MOAKITIOYEHHOTO K MoOmisHOMY OaHKY;

e 3a ymep0, BO3HUKIIMHA BCIEACTBHE yTpaTel MIM mepegaun Kioumenrom MoOunIbHOro —ycTpoicTBa

HCYIIOJIHOMOYCHHBIM JIMIAM;

¢ B (ClIyda€ HCBO3MOXHOCTU IIPEAOCTABIICHUA chyr «MoOunpHOro 0aHKa» 10 HC3aBUCAIIUM OT banka

2.16

00CTOSATENHCTBAM, B TOM YHCJIC 10 MPUYMHE HE MPEIOCTaBICHHUsSI BaHKy CTOPOHHUMU OpPTraHU3alUsIMU CEPBUCOB,
HEOOXOUMBIX IS peanu3anuu Y cinyru « MoOMIbHBINA OaHK.

. baHk nmeer mpaBo:

° OCYIICCTBJIATh KOHTPOJIb CMCHBI SIM-KapTBI 10 HOMCDPY MOOHUIBEHOTO Teﬂe(i)OHa, MNOJKIKYCHHOTO Kiuentom k

MobOunsHOMYy OaHKy, W, B Cilyyae BBISBICHHUS Takux (akTOB, NPUOCTAHABIMBATH MPEIOCTaBICHUE Y CIIyTH
«MoOupHBIH 6aHK» 10 TonTBepxeHus KirenTom cMensl SIM-KkapThl;

e mpoBepsTh GakT BiajgeHus KimeHToM HOMEpoM MOOHIBHOTO TenedoHa, MOJKIFYEHHBIM (TIOAKIII0YaeMbIM) K

MobunsHOMY OaHKy. B ciydae BBISBIICHUS MPUHAIICKHOCTH HOMEpa MOOWIBLHOTO TeneOoHa TPETheMy JIUILY
WIA WHOTO OTYYXJIeHus Homepa tenedona, bank mmeer mpaBo oTkazaTh KiMeHTy B TOAKIIIOYCHHWH HOMeEpa
tenedona K MoOunbHOMY 0aHKY/OTKIIIOUHUTE HOMEp TeseoHa oT MoOmisHOTO OaHKa;

e BBOAWTH A Yciuyrd « MoOWIbHBINH OaHK» JIMMHUTBI, OFPaHUYEHHS Ha COBEPLICHUE ONEpaluid U APYrue Mephl U

MOJUTUKKA O€30IacHOCTH, HAalpaBlIEHHbIE Ha COKpalleHHe BO3MOXHBIX morepb Kimenrta u banka or
HENIPaBOMEPHBIX IEHCTBUN TPETHUX JIULL;

® [peKpaTUTh mpeAocTaBieHue Y ciayru «MoOmibHBIH 6aHK» B cilydae HapymeHus: KineHTom cBoux 0053aTeNnbCTB

no Jlorosopy;
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® [PUOCTaHOBHUTH JeicTBUE Yciayrn «MoOwibHBIM OaHK» Ha OCHOBaHMH YCTHOro oOpameHus Kiuenra B
Konrakrasiii ieHTp baHka;

® TIPUOCTAHOBUTH WJIM MPEKPATUTh MpeNocTaBIcHue Y CciIyru « MOOWIBHBIM OaHK» B cliydac BBISBICHHUS baHKOM B
nestenbHOCTH KilmeHTa TPHU3HAKOB COMHHUTENBHBIX OMEpalii M CHENOK, a TakKe MPH HENpeqoCTaBICHUU
KiuenToM aomosHuTebHOM HHGOPMAIUK (IOKyMEHTOB) BbaHKy, B TOM dYHCIIE HOSCHSIOMICH 3KOHOMHYESCKUH
CMBICH POBOAMMEIX 1o CueTy omneparuii (CIeIoK).

2.17. VYcayra «MoOunbHBIH OaHK» B paMKax JloroBopa npeaocTaBisieTcs J0:
e mpekpamienus Yciryru «MoOwibHBIH OaHK» 1Mo nHUIHaTHBe KineHTa;
e 3akpeiTHst CUera KapThl;
® OKOHYaHUS CpPOKa JEHCTBUS KapThI,
e mpekpamenus Ycayru «MoOuinpHBIH 0aHK» O KapTe, co Cuera KOTOPO# OCYIIECTBIIACTCS CIICAHUE TUIATHI 3a
MoOWIBHBIN 6aHK74;
e mpekpameHus Y ciayra «MoOmIbHBI OaHK» TI0 MHUIHaTHBE baHka.
2.18. Tlpu npoBeeHUM ONepaIuii ¢ UCIob30BaHHEM MOOHIBLHOTO OaHKa UCTIONB3YEeTCs MOCKOBCKOE BPEMSI.

3. NPEJOCTABJIEHUE YCJIYI' C HCIHOJb30OBAHUEM CHCTEMbI «CBEPBAHK OHJIAWH» "
MHNPOBEJEHUE OIIEPALIMU B CETU UHTEPHET

3.1. TlonoxxeHHs HACTOSIIETO paslesia UMEIOT MPEHUMYIIECTBEHHYIO CHIIY 110 OTHOIICHHUIO K TOJIOKCHUSAM aHAIOTHYHBIX
pa3ziesnoB APYTHX JOTOBOPOB, 3aKito4aeMbIx bankom 1 KITMeHTOM W perynmpyromux, B TOM YUCIIe, IPEI0CTaBICHHE
yciyt B Cucreme «Coepbank OHIaiH».

3.2. Coepbank OnJialiH — aBTOMAaTU3UPOBAaHHAS 3aIlUIICHHAS CHCTEMa JUCTAHIIMOHHOrO oOcyxuBanus KiueHnra uepes
OdwummaneHsrii caitit barka, a Takoke MoOmibHOe npunokeHue banka, odecreunBaromast:

® BO3MOXHOCTH coBepiieHHs KimeHToM omepamuii mo cueraMm KapT, OTKPHITBIM B baHKe, a Takke OKa3aHUS
KineHnty uHbIX ycayr;

e qocTyn K MH(OpPMaUKU O CBOMX CUETax KapT W APYI'MX HNPUOOPETCHHBIX OAHKOBCKHX MPOAYKTaX U ycIyrax, a
TaKoke K MHQOpMAmmK 0 pacxoaHoM mumuTe’° 1o busnec-kapram Kimenra'’;

e BO3MOXKHOCTH COBEpIIEHHS JAEUCTBUN MO moiydeHnto oT baHka, ¢GopmMupoBaHWIO, HampaBieHHI0O B baHK
DNEeKTPOHHBIX JOKYMEHTOB (B TOM YHCIE IS IeNlel 3aKiIIoueHusl AJoroBopoB Mexay Kimentom u bankowm), a
TaKKE 10 TOJMUCAHUIO OJICKTPOHHBIX JIOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH IMOMAIMCH/TIPOCTON
AJIEKTPOHHOM monuckio Kinenra;

®  JIOCTYI K COXPaHEHHBIM KOMHSIM DJIEKTPOHHBIX TOKYMEHTOB,;
e BO3MOXKHOCTb IOIB30BaHMs CepBrcoM «Jluamoru» .
[lepeuens BuaOB MoOwibHOTO mpuioxkeHusi baHka, MOPSIOK €ro ycTaHOBKM Ha MOOWIBHBIE YCTpPOHCTBa
KnuenTa u ucnons3oBanus nmyonukytoTcs Ha OdunuanasHoM caiite banka.
3.3. bank mpenoctasnser Kimenry ycmyrm c ucnomnb3oBanueM Cucrtembl «COepbank OwmaiiH» 0OpH  HaIWYUH
TEXHUYECKON BO3MOXKHOCTH.

3.4. IlpenocraBnenne Kimenry ycnyr ¢ wucnomnb3oBanneM Cucremsl «CoOepbank OnnaiiH» ocymiecTBisieTcs B
COOTBeTCTBHU C JlOTOBOpPOM, a TakKe B COOTBETCTBHM ¢ PyKOBOJCTBOM Mo wucronb3oBaHuio COepbank OHaiiH,
pasMenieHHbIM Ha OduransHoM caiite banka.
3.5. Ilogxmouenne Knnenra k CoepOank OHiaiiH ocyuiecTBisieTcsl NpK yciaoBuu Hanuuus y Kimenra geiicTByromiein
KapThl, NOAKIIOYEHHOW K MoOUIbHOMY OaHKY.
3.6. Jlorun (Mnentudukarop nonmp3osarens) u IlocTosHubIl mapons’® mis goctyna K yemyram Cucremsr «CoepGaHK
Omnnaita» KieHT MOXKeT MOTyYuTh OJJHAM U3 CIIEIYFOINX CIIOCOOO0B:
® TIOJY4YUTh 4Yepe3 YCTPOMCTBO caMoo0cCiy:xuBaHusi baHka ¢ MCHOJIb30BaHHEM KapTBIBO. Omneparusi MoIydeHUS
Jloruna (Mnentudukaropa nons3osarens) u [locrossHaOr0 Napons moarsepxaaetcs [T Howm;

®  CaMOCTOSTENILHO ONPEIEIHTh Yepe3 yNaleHHyIo peructpanuio Ha OdunmansHoM caiite banka Ha crpaHuie
Bxoma B Cucremy «CGepbank OHIafH» ¢ MCIIOIB30BAHHEM PEKBH3UTOB KapThlo-. Omepamus cosanus JIornna
(Unentndukaropa nonb3oBatelns) u [locTossHHOrO mapoiisi moareepxkaaetcss OIHOPA30BBIM ITapoJieM, KOTOPBIH

™ s KapThl, TOJKIIIOYeHHON K MoOMIbHOMY 0aHKY, CO c4eTa KOTOPOil He OCYIIECTBIAETCS CIIICAHKE ATkl 332 MOOWIBHBIH OaHK.

5 [Ipu HamMUMK TEXHIIECKOH BO3MOKHOCTH.
® Jumur pacxoZoBaHMs JICHEXHBIX CPeACTB MO bu3Hec-kapTe, ycTaHAaBIMBAEMBIH KIMEHTOM - IOPUAMYECKUM JIMIIOM, B IpelesiaX KOTOpPOro
Jiepxateltto busHec-kapThl pa3peraeTcs IpoBeeHUe ONeparii.
B ciyuae ecnu KnmeHT siBisiercs nepxaresieM busHec-kapThl, BRIMYIIEHHOH K CUETy I0pUIMYECKOTro JIHIa (KOPIOPAaTUBHOTO KiIMeHTa baHka).
e CepBUC NMPEIOCTABIAETCS PU HATMYUHN TEXHUYECKOW BO3MOXKHOCTH.

[lpr Hamuuuu TEeXHWYECKOW BO3MOXKHOCTH bank peammsyer mist KimeHTa BO3MOXXHOCTH cMeHbl 3HaueHuit Jlormna (Mpentndukatopa

nionb3oBatesist)/TlocTosTHHOTO maposs, a Takke BoccTaHoBienne Kimenty 3uauennst Jloruna (Mpentudukaropa mons3oBaress).
g [Ipu HamMUMK TEXHUIECKOH BO3MOKHOCTH.
8l [Ipu HamMUMK TEXHUIECKOH BO3MOKHOCTH.
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HaIPaBJIAETCS Ha HOMEp MOOMILHOTO TenedoHa KitneHra, moaxiroYeHHb kK MOOUIBHOMY OaHKY;

®  CaMOCTOSTENIEHO ONpPEeINTh HOMEP MOOMIIBHOTO TeaedoHa, MOAKII0OUYeHHOro K MoOmIsHOMY OaHKY, B KAUEeCTBE
nornonHuTenbHOro Jloruna (MaeHTrdukaTopa mojib30BaTelis) Yepe3 yaaaeHHYo peructpaiuio Ha OduiraisHoM
caiite Banka Ha crpannie Bxoga B Cucremy «C6epOank OHIaiiH» ¢ MCIIOIB30BAHHEM CBOSH KapThI'’, GO B
HacTpoikax nuuHoro kabmHera B Cucreme «COepbank Ownmaiin». lloaximodeHne (OTKIIOUEHHE) HOMeEpa
MoOmipHOTO Tenedona B kadectse Jlormna (Mpentudukaropa monb3oBareist) nmoareepxaaercs OQHOPa30BBIM
mapoJsieM, KOTOpbIi HanpasisgeTcs Ha MoOnibpHOE ycTpoiicTBo Kimenra, moakmodeHHOe K MoOmIsHOMY OaHKY.
Hoctyn KnueHTa K HEKOTOPBIM yciyraM MOOHIBHOTO MPHIIOKEHUS Banka® OCYILECTBIISIETCS. MIPU YCIOBUU €r0
ycnemHoi Vnentudukanumn 0e3 AyreHTudukanuu. Takue yciayru npeaocTaBisioTcs B MoOMIEHOM MPUIIOKEHHN
0e3 BBoAa KiueHToM [locTOSIHHOTO MapoJisl MpH YCIOBUM YCHEITHON peructpanuu MoOuiIsHOTro npuiiokenus banka
Ha MoOmnsHOM ycTporicTBe KimenTa.
3.7. Onepauun B COepbank Ownnaitn Knuent mnoareepxkaaer OIHOPA30BBIM MapoyieM, KOTOPBIM BBOAUTCS MpHU
coepmieHnn orepannd B COepbank OHNaiH, muOO TyTeM HaXATHS TPH COBEPIICHUH OMEparii KHOIKH
«Iloarsepxaao»®, m6o BBOA KOMaHIbI HOATBEPXICHI . B HHTepdeiice Cuctembl «CoepOank Onaiiny.

OpnopazoBele maponau KiimeHT MOKeT MOMydIHTh:

e B SMS-coo0mieHny, OTMHpPaBICHHOM Ha HOMEp MOOWMIBHOTO TenedoHa, MOAKIIOYeHHOTOo KimeHToM K
MobunsHOMY 6aHKy (TIpu BEIOOpE TaHHOTO criocoba monydenus: OgHopasoBoro napois B Coepbank OHnaiin);

e B Push—yBez[OMneHI/H/I86 (pu BBIOOpE manHOTO criocoba nonyderns OgHopazoBoro napoinst B Coepbank Onmnaiin).
Juis ncionp3oBanus Push-yBemomnennii ans monyuenus napopmannu ot banka, KinmeHT momkeH moaTBepanTh
CBOE cOTjlacMe Ha TMONY4YeHHE TaKuX COOOIIeHHH B HacTpoiikax MoOwisHOro mnpuioxenuss banka B
cooTBeTCTBHU ¢ PykoBojicTBOM M0 Hcnonb3oBanuto CoepOank OwnaiiH, pasMemieHHbpIM Ha OdunpansHoM caiite
banka. Jlns obGecriedennss BO3MOXHOCTH monmydeHus: Push-yBemommnennit MobOminsHOE ycTpoiictBo Kimenra
JOJKHO OBITh MOAKIJIFOYEHO K yCIyraM Iepeadr JaHHbIX Yepe3 ceTb VIHTepHeT.

3.8. IIpn pasmemiennn B COepbank OHNafH DIEKTPOHHOTO TOKYMEHTa WM CCBUIKM Ha ODIEKTPOHHBIA JTOKYMEHT,
KOTOPBIN COJEPIKUT YCIIOBUS IOTOBOPa, TAKOI JTOKYMEHT NMpU3HAeTCs HampasieHHbIM bankom Kinenty.

3.9. lopsamox ¢yaxmuonupoBanust Cuctempr «CoOepbank OnHmaitH» MO3BONSAET JOCTOBEPHO YCTAaHOBUTH, HTO
(dhopmupyembie U niepenaBaemble BHyTpH Cuctembl «COepOank OHnaiiH» DJIEKTPOHHBIE JOKYMEHTBI HCXOISAT OT
cTopoH 1o Jlorosopy.

3.10. KimmenT cornamaetcs ¢ momydeHreM yciyr nocpenctsom Coepbank OHaiiH yepe3 cetb HTepHET, 0CO3HAaBast, 9TO
CCThb I/IHTCpHCT HE ABJISACTCA 6C3OHaCHBIM KaHaJIOM CBs3U, U COorjlamacTCsa HECTH (bI/IHaHCOBI)IC PUCKHU U PUCKU
HapyIICHUs KOH(PHUACHIIMAILHOCTH, CBSI3aHHBIC C BO3MOXKHOM KOMIIpoMeTanued wH(popManuu npu e€ nepeaaye
yepe3 ceTb IHTepHeT.

3.11. KnumeHt coriamaercss ¢ TeM, 4T0 baHK TpU TpepocTaBiIeHUH YCIyr ¢ ucrnonb3oBanueM Cucrembl «CoepOaHk
OnuaiiH» ycTaHaBIMBAET:

® MakCHMaJIbHYIO CYMMY OJHOM OIlepalluy MjaTeka WIN NepeBoJa ACHEXKHBIX CPEICTB Ha CUeTa TPEThUX JINL WIH
MaKCHMaJbHYI0O CyMMY OINEpalnuil IIaTeXeil W MepeBOJOB Ha CUeTa TPEThUX JIMI[ B CYTKH, ONPEAEIIEMYIO
TUMHTaMH, TyOIrKyeMbiMu Ha OduinmansHoM calite banka;

® [epeueHb BO3MOXKHBIX IOJydaTeIel JEeHEKHBIX CPEACTB, B aipeC KOTOPBIX MOTYT OBITh COBEpIIEHBI TUIATEXH, a
TaKKe MaKCUMaJbHYI0 CYMMY TakKHX OIepaluid B CYTKH, YCTAHOBJIGHHYIO JUIsi OTAEIBbHBIX MOJydaTelieH,
nyonmkyemblie Ha OdunransHoM caiite baHka;

® [IpHU UCTOJIb30BaHMKM MoOunbHOrO npuioxkeHus: banka nepeueHb MOOMIIBHBIX yCTPOMCTB, C KOTOPBIX MOMKET
ocymecTBIATbCsl AocTyn Knmenra k Cucreme «Coepbank OHialiH», Ha OCHOBE MIECHTH()UKATOPOB yKa3aHHBIX
ycTpoicTB. VneHTHUKATOPBl TaKMX yCTPOMCTB ONpPENeNIIOTCs U COXpaHsAoTcesl bankoMm 1o ¢akTy ycnemHoro
BoinosiHeHns: Knuenrom onpeaenenHolt bankoM n onmyonukoBanHoi Ha OduunansHoM caiite banka nponemypsl
peructpaunu MoOuipHOTO mpuriaokeHuss banka Ha ycTpoicTBax, wucmoisdyemblx Knuentom. Ilpu cmene
KnnenToM uHCHoOnb3yeMoro ycTpoWcCTBa, 3aperdCTPUPOBAHHOIO IPH YCTAaHOBKE MOOMIIBHOTO MPHUIIOKEHUS
Bbanka, He00X0IMMO OCYLIECTBUTH perucTpaluio MoOMIFHOTO IPHIIOKEeHNsI baHKa Ha HOBOM YCTpPOWCTBE;

e 1pu ucnonbs3zoBanun Coepdank OnnaiiH yepe3 OdunmanbHelii caidT banka, nepedeHs MOOHIBHBIX YCTPOKCTB, €
KOTOPBIX MOXET ocymiecTBisATbcs noctyn Knmenra k Cucreme «CoOepOank OniaiiH», Ha OCHOBE YCHELIHOH
Unentnduxammu n Ayrerrndukannn Kinnenra ¢ ycTpoicTsa;

e OrpaHHYeHHE Ha HCIOJb30BaHHME Ha OAHOM MOOMJIBHOM YCTpOHCTBE HECKOJIBKHX Bepcuid MOoOMIBHOTO
npuwiokeHus: baHka, 3aperucTpupoBaHHBIX Ha OJIMH a0OHEHTCKUH HOMep MOOMIILHOTO TesedoHa.

82 CepBic IpenOCTaBIsETCS NPH HATMYMH TEXHMYECKOH Bo3MoxkHocTH. HoMep Tenedona B kauecTse nononuuTensHoro Jlornna (Maentudukaropa
THI0JIB30BATEIs) MOXKET OBITh MCIIOJIB30BaH Juist foctyna B Cucremy «Coepbank Onnaiin» yepes Odunpanshblii caiit banka.

& Pngopmarponnsie YCIYTH.

* KHoIIKa peamu3yercs cpeCTBAMHE IPOrPAMMHEOT0 oGecrieueus. BaHk BIpaBe U3MeHATh AU3aifH W HAHMCHOBAHHE JAHHON KHOIIKH.

8 Texcr, KoTopHIit KiHEHT caMOCTOATENbHO BBOANT Ha MOGUILHOM YCTPOHACTBE B BHE KOMAH. KOMAHIE! IOATBEPIKCHHS OIpeensoTcs bankom
1 JTOBOJSITCSI 10 CBeJeHNs KineHToB Ha OdunuansHoM caiite banka. bank BpaBe H3MEHATH COCTaB KOMaH/.

8 [py HATMYMH TeXHIUECKOH BO3MOYKHOCTHL.

66



3.12.

3.13.
3.14.
3.15.

3.16.

KimmeHT camMoCTOATENhHO W 32 CBOW CYET OOCCIEUMBACT TMOIKIIOYCHUE CBOMX JJICKTPOHHO-BBIYMCIUTEIBHBIX
cpesAcTB K cetu MHTepHeT, MocTym K ceTd MHTepHeT, a Takke 00ecleunBaeT 3alluTy COOCTBEHHBIX AJICKTPOHHO-
BBIYHCIUTEIBHBIX CPEACTB OT HECAHKIIMOHUPOBAHHOTO JOCTYIMA TPETHUX JIUIl U BPEIOHOCHOTO MPOrPaMMHOIO
obecnieuenus. B cinyuyae ucnosb3oBanus CoepOank OHlaliH Ha He MpUHAIeKAUX KIHEHTY BBIYHCIIMTEIBHBIX
cpeactBax, KiHMEHT HeceT BCe pPHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH()HICHIUAILHOCTH U
LETOCTHOCTH MH()OPMAIINH, a TAKKE BO3MOKHBIMU HEITPABOMEPHBIMU JICHCTBUSIMH WHBIX JIUIL.

[Ipu nmpoBenenmnu oneparmii B Coepbank OHIIalH HCIIOIb3YETCsI MOCKOBCKOE BpEMSI.
Ycenyru Cucremsr «Coepbank OHIaiiH» MPeIoCTaBIIOTCS B COOTBeTcTBUM ¢ Tapudamu banka.

[Tomyuennsle OpmHOPA30BBIE IApPONM TAaKXKE MOTYT HCIONb30BaThes KimeHnroMm B kadecTBe AHaiora
COOCTBEHHOPYYHOW MOAMUCH/TIPOCTON 3NEKTPOHHOH moamuck KiueHta i HaIJeXallero IMOATBEPKICHHS
pacnopspkenus KimeHnra mo oriaTe TOBapoB M yCJIyT B ceTd MHTepHeT ¢ mpuMeHeHneM TexHouoruii «MasterCard
SecureCode» u «Verified by Visay.

bank ob6s3yercs:

3.16.1. [lpuHUMATh K UCIOJHEHHIO TOCTynuBIIMEe OT KimeHTa O3JeKTpOHHBIE JIOKYMEHTHI, O(QOpMIICHHBIE B

COOTBETCTBHU C ICHCTBYIOLUIMM 3aKOHOIATENLCTBOM Poccuiickoit ®Dexnepanun, TpeOOBaHHSIMU HOPMATHBHBIX
nokymeHntoB banka Poccum, nactosimiero [loroBopa, moarBepxaeHHbe KIHMEHTOM yCTaHOBJIEHHBIM CIIOCOOOM.
baHk ncnomnHseT npuHATHIE DJIEKTPOHHBIE IOKYMEHTHI HE IO3JHEE paboyero IHs, CIEAYIOIIEro 3a JAHEM HX
nony4yenus ot Kinuenra.

3.16.2. He pasrmamare ¥ He IepenaBaTh TPEThbHM JiniiaM uHbopMaiuio o Kinenre u ero omepanusax B COepOaHK

OnnaitH, 3a HCKIIOYEHUEM CIy4yaeB, MPEIyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoif
®epnepaunu u JloroBopom.

3.16.3. O6ecneunTh COXpaHHOCTh MH(POpMaru 00 oneparusax Kimenta B Coepdank OHaliH, OCYIIECTBIATh XPaHSHHUE

DNEKTPOHHBIX TIOKYMEHTOB, oopmiieHHBIX KimmenTom yepe3 CoepOank OHaliH, U IPe0CTaBIeHHE JOKYMEHTOB
Knuenty mo ero 3ampocy uepe3 CoOepbank OmmaiiH nu60 Ha OyMa)XHOM HOCUTENE B TEUYCHHE CpPOKa,
YCTaHOBJICHHOT'O JCHCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit denepanuu.

3.16.4. B cny4yae HEBO3MOKHOCTH TpefocTaBineHus yciuyr Cuctemsr «COepbank OHIaiH» M0 TEXHUYECKUM I WHBIM

3.17.

npuuuHaM pasMmectuth Ha OdwumnmansHoMm caiite banka wmm B COepbank OHJAWH COOTBETCTBYIOMIYIO
WH(POPMAITHIO.
bank umeer npaso:

3.17.1. B omgHOCTOpOHHEM MOpsIKE MPEeKpaTuTh TpenoctaBieHne ycuyr Cucrembl «COepbank OHnaitH» B cioydae

Hapymenus KinnenTom cBoux o0si3anHocTeit o JloroBopy.

3.17.2. IlpuocTaHOBUTh WM OTPaHWYHTH TpeaocTaBieHue ycnyr Cucrembl «CoOepbank OHIAWH» TpPU BBISIBICHUH

(akTOB W/WIM TPHU3HAKOB HapylIeHHs WH(POPMALMOHHOW OE30MacHOCTH, a TaKKe B clydae TPEXKPaTHOTO
HEKOppeKTHOro BBoAa IlocTossHHOro mnapois, BbIsBICHUS baHKOM B aedTenbHOCTH KimeHTa mnpHU3HAKOB
COMHUTENBHBIX OIEPaIMid U CAEIOK, a TAKXKe TPH HelpeA0CTaBIeHnH KiTMeHTOM TOMOIHUTEIbHOW HHPOpMAIIUH
(moxkymenToB) baHky, B TOM 4uHcClie MOSCHSIONMIEH SKOHOMHUYECKHUN CMBICT MpOBOAMMBIX Mo CueTy omepariuit
(cmemox).

3.17.3. YcranaBnuBaTh JIMMHUTHI Ha coBeplieHHe onepanuii B Cucreme «Coepbank OHiaitH», a TakKe pealn30BbIBATH B

Cucteme «Coepbank Onmnaiin» Apyrue MexaHu3Mbl, CHIKaromue pucku banka u Knnenra.

3.17.4. OcymecTBIATh KOHTPOJIb cMeHbl SIM-KkapTsl M0 HOMEpY MOOMIBHOTO TesiedoHa, MoaKIoueHHOro Kimentom k

MO6I/IJIBHOMy 63HKy, U, B CjIydya€ BBIABJICHUA TaKoOro (baKTa, IMPUOCTaHABJIMBATG HWJIM OrpaHUYMBATH
npenocrapieHue ycuyr B Cucteme «Coepoank Onnaita» 1o noareepxaeHust Kimmentom cmensl SIM-kapThl.

3.17.5. Hcnonw30BaTh CTOPOHHEE IPOrpaMMHOE 00€CIIeUCHUE IS CKaHUPOBaHUS, pacno3HaBanus QR-koJIOB B IeIx

npeaoCTaBJICHUA OTACIIBHBIX CEPBHUCOB MMOCPECACTBOM MoOUIBEHOTO MPUITOKCHUS banxa.

3.17.6. IpuocranaBnuBarh HampaplieHne KineHTy wu3BenieHWd (MOATBEPXKICHUH) O TPHHATHH K HCIOIHEHUIO

pACIOpsDKEHHI ¥ WHOM KOH(HICHINATbHON MHPOPMAIMK U OCYILIECTBICHUH MEPEBOa JCHEKHBIX CPEACTB HA
ocHoBaHun SMS-coobmennit/USSD-komaH, OTIpaBiIeHHBIX ¢ HOMepa MOOWIBHOTO TenedoHa, YKa3aHHOTO B
JloroBope ¢ Kimentom, B ciryuae eciu banky ctano M3BECTHO O MPU3HAKAX, YKA3bIBAIOIIMX HA!

e  U3MEHeHHe Mojydartellss MHQOpMAaIMM, HalpaBiIeHHOW BaHKOM M WcHonb3yemoil mpu AyTeHTHUKAIH
Knuenra;

e  u3MeHeHue otnpasutesis SMS-coobmennii/USSD-koman ¢ HoMepa MOOMIIbHOTO TennedoHa, yKa3aHHOIO B
Horosope ¢ KiieHToM, Ha OCHOBaHUHM KOTOPBIX OCYIIIECTBIISIETCA MEPEBO/I IEHEKHBIX CPEJICTB;

e 3ameHy SIM-kapThl, IpeKkpaleHne o0CTy)KUBaHUS WM CMEHY HOMepa MOOUIIBHOTO Telle()OHa, YKA3aHHOTO B
Horosope ¢ Kiinenrtowm;

e U3MEHEHHe WJCHTU(UKATOPa YCTPOHCTBA, ONPEJIEICHHOIO0 M COXpPaHEHHOro baHkOM TpW ycIenHoM
BBIMTOJIHEHUN TIPOIEIyphl perucTpanu MoOuIpHOTO TpuiiokeHus banka Ha MOOWIBHBIX YCTpOWCTBAX,
Ucnonb3yembix Kiuentom.

3.17.7. BnoxupoBats noctyn Knmenra k Cucreme «Coepbank OHnaiiH» Ha OCHOBaHMM YCTHOro oOpameHust Kinnuenra B
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KonTaktasiii ieHTp banka.

3.18. BaHk He HeceT OTBETCTBEHHOCTH:

3.18.1.

3.18.2.

3.18.3.

3.18.4.

B ciyuae HeBo3MoxHOCTH TipenoctaBieHus yciuyr Cucrembl «COepOank OHnaiiH» 1o He3aBUCSIIUM OT baHka
00CTOSITENILCTBAM, B TOM YHCJIE TI0 MPUYHHE HENPeJOCTaBlIeHHss baHKy cTOPOHHIMHU OpraHH3allUsIMH CEPBUCOB,
HEOOXOUMBIX JUIA TipenocTaBicHus ycryr Cuctemsl «Coepoank OHtaliby.

3a mochenctBus kommpometanmu Jlormna (Mmentudmukatopa moib3oBarens), IloCTOSHHOTO —Tapods,
OpnnopaszoBeix maponeit KimeHra, a Takke 3a yOBITKH, MOHEeCEHHbIe KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMU
JEHCTBUSIMH TPETHHX JIHII.

3a ymep0, BO3HUKIIMK BCICACTBHE yTpaThl wWin mnepenauyd KimeHnrom MOOWIBHOTO — YCTpOWCTBa
HEYIOJIHOMOYCHHBIM JTUIIAM.

B ciaydasx He0OOCHOBaHHOTO WM OMIMOOYHOro TmepevncieHus KIMeHTOM CcpeiacTB MONMyYaresisiM ¢
ucnons3oBanrem CoOepbank OwiaitH KIHEHT caMOCTOSTENBHO YPEerylIupyeT BONMpPOC BO3BpaTa CPEIACTB C HMX
MOTYYaTeIIIMU.

3.19. KiuenT o0si3yercs:

3.19.1.

3.19.2.

3.19.3.

3.19.4.

XpaHHUTh B HEAOCTYITHOM [T TPETHUX JIMI] MECTE U HE MepeaBaTh Apyrum junam ceou Jlorun (Maentudukarop
rronb3oBaTenst), [locTossHAbII Tapons 1 OIHOpPa30BBIC TTAPOJIH.
[lpr xoMmmpomeTanuyu WM TOJO3PEHUN Ha KoMIpomeTanuto [loCTOSHHOTO maponis — He3aMeIUTUTENIHLHO
npousBectu cMeny llocTosaHoro mapons B Coepbank OHaiiH.

Ilpy HEBO3MOXXHOCTH HE3aMEAJIUTEIBHO BBIIOJIHUTH YKa3aHHOE BBILIE [EHCTBHE, a TakXKe B CIydae
KOMIIPOMETAIMM ~ WJIM TNoAo3peHuH Ha kommpomeranuto Jloruna (Maentudukaropa mnosib3oBatens),
He3aMeNTUTeNbHO o0paTuThes B KonrakTrel nenTp banka niu mro6oe [logpasnenenne banka.

[lepen BBOgOM B COepOank Onyaitn OHOPa30BOTO MapoJis, MOIYYCHHOTO B SMS-Co00IIeH!H B paMKax Y CIIyTH
«MoOwnnpHbBIN OaHk» w/mnu B Push-yBenoMnenun, B 00sS3aTeIbHOM MOPSIIKE CBEPUTH PEKBU3UTHI COBEPIIIAEMOit
Olepaluyl C PpEKBU3WUTAMH, YyKa3zaHHBIMH B SMS-cooOmennn wim B Push-yBemomuienun, copepikaiieMm
OpnHopa3oBblil mapoib. Broguthk maposibs B COepOank OHIAMH TOJBKO NMPHU YCIOBUHU COBIAJACHUS PEKBU3UTOB
coBepIIaeMoil omepanmuu ¢ pekBm3uTaMd B SMS-coobmennn wim  Push-yBemommenun, copepkamem
OnHOopa3oBbId Napob, U COTJIACUU C IPOBOAMMON ONepalueH.

He mpoBoauth ¢ ncnonb3oBannem CoepOank OHIaH OmepaIiy M0 KPEAUTHBIM KapTaM, CBA3aHHBIE C BEICHUEM
MpeaNpUHUMATENHCKON JIeSTeIbHOCTH, a TaKKe He Ucrnonb3oBaTh COepbank OHIAH B COCTaBe KOMMEPUYECKUX
MPOAYKTOB /WK VIS TPENIOKEHUSI KOMMEPUECKUX MPOAYKTOB MM YCIYT TPETHUM JIMLAM, a TaKKE B MHBIX
KOMMEPUYECKUX LETISX.

3.20. KmmenT nmeet mpaso:

3.20.1.

3.20.2.

B ciydae Bo3HukHOBeHus1 y KimeHnrta npereHsuil, cBA3aHHBIX ¢ mpefocTaBiaeHneM yciyr Cuctemsl «CoepOaHk
Ounaita», opopMHTs cOOTBETCTBYIONIEE 3asiBicHue B [logpaznenennn banka, yepes OdunmansHblii caiit banka,
KonTakTtHbii 11eHTp banka uimu CoepOank Ownnaitn®’.

B ciyuae HeoOxomumocTr obpatuthest B [lonpaszneneane banka aiist moiryuyeHHs: TUCbMEHHOTO MOJTBEPIKICHHUS
00 onepanuu, npousBeaeHHol B COepbank OHaiH.

3.21. OcobeHHOCTH TIpeOCTaBICHUS cepBHCOB B MoOMIbHOM IpuiioxkeHun banka:

3.21.1.

3.21.2.

3.21.3.

3.21.4.

Kmuent s gocrtyna k MOOWIBHOMY TNPWIOXKEHHI0O baHKa MOXET YCTaHOBUTh Ha CBOeM MOOWIBHOM
yerpoiictBe® cootBercTBHE Mex Ty TT0CTOSHHBIM MApOJIeM U CPEICTBAMH ayTeHTHDHKAINH, HCIIONb3yeMbIMU Ha
MoOuIbHOM yCTPONCTBE (HAIIpUMep, ayTeHTH(HUKAIMS Ha OCHOBAaHWHU PACIIO3HABAHMSI OTIICYATKA Majblla U T.IL.).
[lo pesyabTaram ycnemHo# ayreHTudukaiuu Kiuenra cpeactBaMu MOOMIBHOIO YCTPOMCTBA JOCTYN K
MoOuinpHOMY TIpHIIOKeHUI0 baHka obecrieunBaeTcss aBTOMaTHYECKHM HCIONb30BaHHEeM [locTossHHOTO mapons
(6e3 pyunoro BBojia Kimuentom [TocTostHHOTO Maporis).

KiueHT HacToAImuUM yBEAOMIIEH U COTJIAIIAETCS C TEM, UTO:

- obecrieueHne 6€30MaCHOCTH JaHHBIX, XpaHALIMXCS Ha MOOMIBHBIX YCTPONWCTBAX, CIONb3yeMbIX KimeHTom,
a Takke JMYHON KoHpUIeHIMaIbHOW HH(opMalmy obecrieunBaeTcs: HermocpeacTBeHHo KirmeHTom;

- wuHbpopmarus, pasmemeHHas Kimentom B pamkax CepBuca «/luamorm», wucmons3dyercs B HEJSIX
npenocrasiaeHus CepBuca U XpaHUTCS Ha pecypcax baHka;

- wuHpopmanus, mepenaBaemas Kimentom B pamkax Cepsuca «J/{uanoru», COOTBETCTBYET TpPEeOOBAHHSIM
3aKoHonaTenbcTBa Poccuiickoit denepanuu.

bank He KoHTponMpyeT HH(OpMAaIMIO, pa3MellaeMylo, MepeAaBaeMylo, HUCHONb3yeMyro B pamkax Cepuca

«JImamorm.

Hnst ynyuienust pabotsl MoOuiisHOTO npuiiokeHus: banka B aBTomatnueckom pexxume banky obesnnueno (6e3

Unentndukanmu Kimenra) mepenaercst cieyromias HHGOPMAIKS: THI ONEPAMOHHON cUCTeMbl MOOWIEHOTO

ycrpoiictBa Knuenra, Bepcust U uaentudukarop MoOdunbHOTO npuinokeHust banka, a Takke WHbIE METPUKHU IS

7 o
8 HpI/I HaJIMYUHU TCXHUYCCKOH BO3MOKHOCTH.
8 HpI/I HAJIMYUH TEXHAYECKOH BO3MOXKHOCTH.
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4.

IeeH MOTyYeHUs CTATUCTUKH TT0 MCTIONH30BaHMUI0 PYHKITHMH MOOMIBHOTO MPUITOKEHUS baHKa.

MMPOBEJEHUE OINEPAIIAN HA YCTPOMCTBAX CAMOOBCJIYKUBAHUS BAHKA

4.1. bauk mpenoctaBnser KiMeHTY BO3MOXXHOCTh TpPOBEACHUS OAaHKOBCKHX oOIepauudid uepe3 YCTpoHCTBa

4.2.

4.3.

4.4,

5.2.

5.3.

5.4.

5.5.

5.6.

CaMOOOCTY)KUBaHUS TIPU HAJTMYUU TEXHUYECKOI BO3MOXXHOCTH 1 Hannynu y KimmenTa neiicTByromiei KapThl.

Ha VYcrpoiicTBax caM0o00CITy>)KHUBaHUS TIPOBOJISTCS CIEAYIOIIHE onepaupmsg:

e BHECEHHE JEHEKHBIX cpeAcTB Ha CUer KapThl, MONTy4YeHHE HAMYHBIX ICHEXKHBIX cpeacTB co Cuera KapThl —
oreparyst mpoBoAnuTcs B pyorsix Poccuiickoit denepanuy;

® TIEpeBOJ JEHEKHBIX CPEACTB C 1e0ETOBOM KapThl HA KPEIUTHYIO KapTy;

e OIuIaTa yCIyr OIepaTopoB COTOBOI CBS3M;

e TonmydeHwe MHpOpMAIMH O TeKymeMm PacxomHoM mumuTe 1o Kaprte, o mociegaux 10 (mecsTH) omepanusx Mo
KapTe;

e monmydyeHue WH(GOPMAINH O TEKyIIeH 3a10KeHHOCTH 1m0 CUeTy KapThl;

e TIPOBEJEHUE IJIaTEXEN B aipec OpraHu3aliuii;

o nmnonyuerne Jlormna (Mnmentudukatopa monas3oBarens), IlocTosHHOTO mapois anas jgoctynma B Cucremy
«Coepbank OHnaitny;

® UHBIC OIICpalnu.

IIpu mpoBeneHUM omepanuy BHECEHHUS NEHEKHBIX CpeAcTB Ha Cuer KapThl, Ha CUeT KapThl 3a4MCIAETCS CyMMa,
noJTBepKAeHHAsT KilmeHToM 1o pe3ynbTaraMm MepecdeTa, OCYHISCTBIIEMOro Y CTPOMCTBOM CaMOOOCTYKHBaHHS B
npucyrctBun Knmenta. Baecennple KimeHTOM OaHKHOTBL, HE TMPOUIEANINE KOHTPOJb, OCYIIECTBISEMBIH
YcTpoiictBoM camMo00CTyXKUBaHU, B TIepecuyeTe He yJacTBYIOT W aBTOMATHYEeCKH Bo3BpamaroTcs Kimenty. Bumsr
KapT, Ha KOTOpble MOTYyT OBITh BHECEHBI JCHEXKHBIE CpEICTBA Uepe3 YCTPOMCTBO CaMO00CTyKUBaHMUS,
onpenenstorcs baHkoM UCeXos U3 TEXHUYECKOM BO3MOKHOCTH.

bank nmeer nmpaBo BBOJUTH HA yCTPOICTBAX caMOOOCITYyKUBaHHS IMMUTBI, OTPaHIMUYCHHSI HA COBEPILCHHE OTIEpaluii,
JOTIOJHUTENIbHBIE TpeboBaHus no AyreHTu(durkanun Kimenra, a Taxke Apyrue Mepbl M MOJUTHKH 0€30MacHOCTH,
HaIpaBJieHHbIE Ha COKPAIeHHE BO3MOXKHBIX NoTepb Knnenrta u banka ot HenmpaBOMepHBIX JeHCTBUIA TPEThUX JIMII.

MPEJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBII IIEHTP BAHKA

. Konraktheiii nentp baHka mpenocTaBiaser KpyIJoCyTOYHOE OOCIYXKMBAaHHE KIHEHTOB MO TenedoHy (uyepe3

orepaTopa Wil B aBTOMaTHYECKOM PEKUME).

IlepeueHr npenocTaBIsIeMbIX ycIyr (omepaimii), a Takke HOMepa Tele()OHOB, MO KOTOPBIM MPEIOCTABISIOTCS
yciyru (omnepaiuu), pasMeniarorces Ha OduimanbHoM caiite banka. bank npemocrapisier KimeHTy BO3MOKHOCTB
MTOJIKITIOUEHMSI Psifia yeIyT/mpoBeaerne onepanwii yepe3 Konrakraerii Llentp banka Tonbko npu Hanmmunn y KiimenTa
Yenyru «MoOUIbHBINA OaHKY.

KineHt cornamaercst Ha niepeady HHGOPMALIUH [0 JTUHUAM TeJIe(hOHHOW CBSI3U (BKIIHOYAS MOOUIIBHBIC U HHBIC BHIBI
TeJC(OHHOM CBs3M), OCO3HABAs, YTO JIMHMM TeJIC(HOHHON CBSI3U HE SBJISIOTCS OC30MACHBIM KaHAJIOM Iepeaadu
WHPOPMAIIUH, U COTJANIACTCS HECTH BCE PUCKH, CBA3AHHBIC C BO3MOXKHBIM HapyIMICHUEM KOHQHWICHIMAIBHOCTH,
BO3HUKAFOIIUE BCIICJCTBUE HCTIOIH30BAHUS TAKOTO KaHaa.

bank mnpenocraBmsier KimeHTy yciayry 1o JOCpPOYHOMY TIEPEBBITYCKY KapThl NpH oOpamiennn Kiuenra B
KonrtakTHbIN ueHTp.9

Hns monmyuenus ycmyru (coBepuieHus: onepanun) KinueHT B pexume Teae@oHHOM KOMMYHHMKALUH C ONEPaTopoM
KonraktHOro 11eHTpa coobmiaer onepatopy KOHTaKTHOTO IEeHTpa BUJI W HapameTphbl YCIIyTH, KOTOPYIO OH KelaeT
MOJIYYHTh, WIH BUJ U MIAPAMETPHI ONIEPALIH, KOTOPYIO OH JKEJIaeT COBEPIIUTb.

Ha ocHoBanum »510il mHpopmauuu bank ¢opmupyer SMS-cooOuieHne ¢ yka3zaHueM BHIA M IapaMETpPOB
ycnyru/oneparuy, OIHOPa30BOTO Mapoiis Ui MOATBepKIAeHHs KIMeHTOM yciyru/omepanud ¥ peKOMEHIaIuid
Banka mias KimeHra, HEOOXOIMMBIX Ui MOCeAytoiie o0pabdoTku bankom wuHbpopmaimu mo yciayre (3a
UCKJIIOUYCHHEM YCIYIH MO0 JOCPOYHOMY TIEpEBBIMYCKY KapThl). SMS-cooOmenue ¢opmupyercs bankom wu
HATIPABIIAETCS HA MOOMITBHBII Tenepon Kimenta, moxmoueHubii K MoGuisHoMy Ganky®.

B ciyuae cornacust KinuenTa Ha nojy4eHue yciayrn/COBEpIIEHHE OINEpallii, BUJ U ITapaMeTpbl KOTOPOH yKa3aHbl B
nosrydeHHOM 0T banka SMS-cooOmiennn, Knuent B Tedenne 24 (aBaauaTH 4eThIpeX) 9acOB C MOMEHTA OTHPABKH
Bankom SMS-cooOmieHuss MOATBEPXkKIACT BHJ M IapaMeTphbl YCIyTH/ONepalyd IMyTeM HarpaeleHus B baHk
otBeTHOTO SMS-cooOmenusi ¢ OnHopa3oBbiM maposneM. Ilepex ormpaBkoir SMS-coobmenus ¢ OmHOPa3OBBIM
naposieM KimeHT 10o/hkeH BHUMATEIbHO POBEPHUTH HH(POPMAIIHIO TI0 yciryre/onepanyu B SMS-coobuiennu banka, a

89B

OTACJIbHBIX PETHUOHAX 06CJ'Iy)KI/IBaHI/I5I banka NEPEUCHb onepam/n?l, OCYHIECTBJIIEMBIX 4YE€pE3 YCTpOﬁCTBa CaMOO6CHy)KI/IBaHI/I$I, MOXET OBITh

OrpaHMYEeH M0 TEXHUIECKUM MpruinHaMm. MHPOPMALHUIO 0 IPEIOCTABISIEMBIX YCIyraX MOYKHO TIOIYYUTh Ha Y CTPONCTBE CAaMOOOCTYKUBAHHS.
%0 Tlpu HATMYMK TEXHUIECKOH BO3MOKHOCTH.

1 .
9 dopmatel SMS-coobmennit mpuBeneHs! B PykoBoICTBE 1O MCITOIB30BaHIIO MOOHIBHOTO OaHKa.
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TaKXe BBIIOJHUTH BCE PEKOMEHJIALMU, yka3zaHHble B SMS-cooOumiennn banka. KiueHT He moypKeH HallpaBiATh B
Bank SMS-coobmienne ¢ OmnHOpa3oBbIM maposieM, eciii KiireHT He corjaceH ¢ nHdopmMaiuel, ykazanHoi B SMS-
cooOmmenun banka, mibo cmeicn napopMmamu B SMS-coobmennn He sicer Knuenry.

B cnyuae orcyrctBus mHpopmanuu ot Knmenra B TeueHue 24 (IBaALATH YETHIPEX) YacCOB C MOMEHTa OTIPaBKU
Bankom SMS-coobuienusi, 3asapnennas Kimmenrom yciyra (onepanus) He Oka3bIBaeTcsl (HE COBEPILAETCS).

5.7. Ilpu nonyuennn SMS-coobuienns Knuenta ¢ OpHopa3oBbiM naposieM bank ocymiecTBisieT 06paboTky uHpopManuu
1o moATBepxkIeHHol KimentoM yciyre/onepanuu, He mo3aHee pabodyero JHS, CIEIYIONIEro 3a JHEM IOMYYeHHS OT
Kimmenta SMS-coobmenust ¢ OmHopa3oBeiM naposieM. [1o pesynbraram o0paboTku nHpopMmaru baHk HanpasiseT
Knnenty SMS-coo0mienune o npeocTaBieHHH YCIyTH (BBITIOTHEHUH OTIEPallii) C yKa3aHueM e€ BUa U apaMeTpoB
1100 0 HEBO3MOXKHOCTH ITPEIOCTABICHNUS YCIYTH (BBIIOIHEHHS ONIEPALliN) ¢ peKOMeHIanusiMu Jutst KitnenTa.
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IIpunoxerHue 2
K YCJI0BHSM BBINYCKAa U 00Cay:KUBaHHS KpeauTHoii kapThl [IAO Coepoank

MPABWJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. TIlpu mposeaenun Kimuenrom omepanmii B [loapaznencaun banka mpyu HaTWIUN TEXHHUYECKOW BO3MOYKHOCTH W TI0
enanuto Kimnenra opMupoBaHUe U MOMUCAHUE JOKYMEHTOB OCYIIECTBIISICTCS B QJICKTPOHHOM BHJIE.

JIOKYMEHTBI B 3JICKTPOHHOM BHJIE MOIMMUCHIBaOTCS KimeHTOM AHANIOroM COOCTBEHHOPYYHOMW IMOJITUCH/TPOCTOMN
3JEKTPOHHON moanuchio KimeHTa mocpencTBOM HaxaTusl Ha KHONKY «lloaTBepauTe» M MpOBEAEHUS YCHELIHOM
Aytentudukannn KnneHnta Ha 3Tame MOATBEPKACHUS OMNEpaldd B IMOPAIKE, OMPEASICHHOM B .6 HACTOSIIHX
IIpaBus 37eKTPOHHOTO B3aUMOICUCTBUSL.

Co croponsl banka DJNEKTPOHHBIM JOKYMEHT IOJANUCHIBACTCS YCHUJICHHON KBAIU(UIIMPOBAHHOW 3JICKTPOHHON
MOJIIUCHIO YIIOJIHOMOYCHHOTO paboTHUKA baHka.

[Tocne mpoBeaeHus omepanuu B 3JIEKTPOHHOM BUjJe KIHEHT moiyyaeT 3K3eMIUIAp DJICKTPOHHOTO JOKYMEHTa Ha
aJipec 3JIEKTPOHHOHN MOYTHI H/WITH KOMHI0 DIEKTPOHHOTO JOKYMEeHTa Ha OyMa)KHOM HOCHTEJE.

2. Tlpu mposenenun KiueHToM omeparuii B YJaleHHBIX KaHajdax oOCTyXHBaHHsS (HOPMUPOBAHWE W TIOANMCAHUE
JIOKYMEHTOB OCYILECTBIIECTCA B 3JEKTPOHHOM BHJE. IIpy 3TOM HOKYMEHTHI B 3JIEKTPOHHOM BUJE MOAIUCHIBAKOTCS
KireHTOM AHAIOrOM COGCTBEHHOPYYHOMN MOMMHCH/TPOCTON SIEKTPOHHON MOAMHChi0™: Kimenta, GopMupyemoii
MOCPEACTBOM HaXKaThs Ha KHOMKY «lloaTBepauTs» /My mpoBefeHHs ycremrHoi AyreHtudukanun Kiuenra Ha
JTame MOATBEPXKIACHUS Olepauuud B MOpsAKe, omnpeaeiaeHHoM B 1.6 Hactoamux [IpaBui 3IeKTPOHHOTO
B3aUMOJICHCTBHUA.

[locnme mpoBeneHus onepanuyd B ANEKTPOHHOM BHae KiumeHt momydaer SMS-coobmieHne Ha HOMEp MOOWIBHOTO
TenedoHa, MoIKIIOYeHHbIH K MoOuIbHOMY 0aHKy, u/unu Push-yBenomienune na MoounbHoe yctpoiictBo Kinenra ¢
YCTaHOBJICHHBIM MOOWIBHEIM NpHIOKEHHEM baHka, W/HIM SK3eMIULIp OIEKTPOHHOTO JTOKyMEHTa Ha aJpec
AIIEKTPOHHOM MOYTHI, W/HIH KIIMEHT MOXKET MOJTY4UTh KOMUI0 DIEKTPOHHOTO JJOKYMEHTa Ha OyMa)KHOM HOCHTEJIE B
Coepbank Onaliin.

3.  AmnHanor CcoOCTBEHHOPYYHOW IOAMMCH/TIPOCTAsl 3JCKTPOHHAas NOANUCh KiMeHTa BKIIOYAeTCS B OJICKTPOHHBIH
JOKYMEHT.

4. Bask o0ecrieunBacT HEM3MEHHOCTD MOJAMUCAHHOTO AHAJIOrOM COOCTBEHHOPYYHOW TMOJITUCH/TIPOCTON 3JIEKTPOHHON
nonnucklo KimeHTa DIeKTpPOHHOTO JAOKYMEHTa W BO3MOXKHOCTH HOATBepkAeHUs (akra moanucaHus KimeHtom
KOHKPETHOTO JIOKyMEHTa.

5.  JokyMeHTamBpHBIM  TOATBepXkAcHWEM  (akTa okaszaHuss Kiwmenty  yciayrm, coBepmieHuss — KimeHToM
oriepaluy/IecTBUI 1Mo Mony4YeHuIo oT baHka, GopMHUpOBaHHIO, HANPABICHNUIO B baHK DIEKTPOHHBIX JOKYMEHTOB
(B ToM umcne JuIA Ienedl 3aKioueHHs JOroBOpoB Mexay Kimentom u baHkom), a Takke MO TOJIINHCAaHUIO
DNEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOW MOJITUCH/TIPOCTON AIIEKTPOHHON momamuchio Kimenta
(manee — JleicTBusi) — ABJISICTCS MPOTOKOJ MPOBEIEHUS orepanuii/[leficTBUs B aBTOMATU3UPOBAHHOW CHUCTEME
banka, nonrBepxkmaromuii kKoppekTHyto Wnentudukamuio u  Ayrentudukammo Kimenrta (B ToM  YmcIe,
ucnonb3oBaHne KimeHTom AHaora cOOCTBEHHOPYYHOU MOJIMTUCH/TIPOCTOM AIEKTPOHHOM MOJIUCH) M OKa3aHUe
YCIYTH, COBEpLICHUE onepannu/J{efdcTBrs B TaKO# cUcTEMe.

6. CTOpoHBI IPHU3HAIOT, YTO B paMKaxX HACTOAIIMX |IpaBui 371eKTpOHHOTO B3aUMOICHCTBHS:

o Ayrentudukanus Knnenra bankom Ha 3Tare moATBepKISHUS OIIEPAIN OCYIIECTBIISIECTCS:

- mpu npoBeneHun oneparuii B [logpasnenennn banka — Ha ocHoBaHmM BBoAa npaBwibHOro [IMHa w/nnmm Ha
OCHOBaHHMH IIOJIO)KUTENHHOTO OTBETa OT AaBTOMATH3MPOBAaHHOW CHCTeMbl baHka O CTemeHH CX0XKeCTH
buomerpuyecknx mnepcoHadbHBIX JaHHBIX Kimenta ¢ buomeTprudyeckumMyu mepCOHANBHBIMHM JIaHHBIMH,
nMmerontumrcs B base nanupix banka, w/unm mytem BBoja KitmeHTOM Ha 37IEKTPOHHOM TE€PMUHAIE/MOOMILHOM
pabouem mecte pabotHrka banka OnHopa3oBoro maposis, noiaydeHHoro B SMS-coobmenun ¢ Homepa 900 Ha
HOMep MoOmIbHOTO Tenedona Knmenra;

- 1pu mpoBeAeHnn omepanuid depe3d Cucremy «CoOepbank OwnnaitH» — Ha ocHOBaHMHM BBOAa [locTosiHHOTO
napoJisi WU Ha OCHOBAHUH TOJIOKUTENFHOIO OTBETa OT aBTOMATH3MPOBAaHHOW cHCTeMBbl baHKa O cTerneHH
CXO0XECTH bHOMeTpHuYecKuX MepCOHANbHBIX MAaHHbIX KiueHta ¢ buOMeTpHUYeCKMMH NepCOHAIbHBIMHU
JNaHHBIMU, UMeloIMMuC B Base nmanubix banka, w/win mytem BBoga Kimentom B Cucreme «COepOaHK
Ommaity OgHOPA30BOTO MAPOIIs, MOJIYICHHOTO B SMS-coobmennn ¢ Homepa 900 Ha HOMEp MOOHUILHOTO
tenedona Knuenra;

- TpH TPOBEACHUWU ONepanuii depe3 YcCTpoicTBa camooOciayxuBaHMs baHka — Ha OCHOBaHMHM BBOJA
npasuwibHOro [1MHa w/unu Ha oCHOBaHMHM MOJIOKHUTENFHOTO OTBETA OT aBTOMAaTU3UPOBAaHHOM cucTeMbl banka
O CTeNeHH CXOXeCTH buoMerpmueckmx MepcoOHANbHBIX JaHHBIX Kimmenta ¢ buomerpuueckumu
MEPCOHANLHBIMEA JaHHBIMH, HMeImuMucs B base manHbix banka, w/mnm myrem BBoma KimeHTom B

2 o
o IIpu HanmMUMK TEXHUYECKOH BO3MOXKHOCTH.
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VYerpoiictBe camoobcmykuBanus banka OgHOPa30BOTO MapoJIs, MOTydeHHOTO B SMS-coobmennn ¢ Homepa
900 Ha HOMEp MOOMIBLHOTO TenedoHa Knnenra;

- TIpU TPOBEIEHWUU oleparmii yepe3 MoOWIbHBIM OaHK — Ha OCHOBAaHWHU OTIpaBku B bank Ha HOMEp 900
O0TBETHOTO SMS-coo0mieHus, coaepKalero ycraHoBieHHYl0 bankom wuHpopmammio u3z OxHOPa3oBOro
3ampoca, MOoIyuYeHHOro B SMS-cooOmenun ot banka nHa Homep moOunbHoro tenedona Kmmenta/USSD-
KOMaH/IbI;

- IIpW TIpoBeneHUH omnepanuii uepe3 KontakTHeI 1ienTp banka — Ha ocHOBaHWHM oTmpaBku B bank Ha HOMep 900
OnHOPa30BOTO Mapoiis, MONYYeHHOr0o B SMS-cooOmieHnu ot banka Ha HOMEp MOOWIBHOTO TenedoHa
Knuenra.

bank wnampammsier ¢ Homepa 900 OmHOpa3oBhIi Mapois/OXHOPa30BEIM 3anpoc B SMS-cooOlieHnn Ha HOMEp
MoOmipHOTO Tenedona KimenTa, moaxmrodeHHBINA K Yeayre «MobunsHbIi Oank». B cmydae eciu y Komenra e
nmonkiodeHa Ycmyra «MoOwnpHBI 0aHk», OIHOPA30BBIN Mapoibh HANpaBisieTcs HAa HOMEP MOOWIBHOTO
TenedoHa, yKazaHHBIH B 3asBICHUM Ha OaHKOBCKOE OOCITY)XMBaHHE WM B 3asBICHMH 00 W3MCHEHUH
nHpopmaruu o Knuenre.

e lndopmanms B dreKTpoHHOH ¢Qopme, moxamUcaHHass AHAJIOTOM COOCTBEHHOPYYHOW MOIIHMCH/TPOCTON
9MEKTPOHHOHN MOAMHUCHIO CO cTOpOHBI KineHTa n/mnum ycuneHHOH KBalu(UIIUPOBaHHON AJIEKTPOHHOMN MOAMUCHIO
co cropoHbl banka, mpusHaercs OJIEKTPOHHBIM [JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTeJIe, MOANHCAHHOMY COOCTBEHHOpYYHOH moamuchio Kimenra w/mnu pabotHuka baHka cOOTBETCTBEHHO,
MOPOXKIAET aHAIOTUYHBIE JOKYMEHTY Ha OyMa)KHOM HOocuTese mpasa u oos3anHocTH Kinenra n banka u moxer
CIIy’)KUTh JO0Ka3aTebCTBOM IPU Pa3pelIeHUH CIOPOB MEXIY CTOPOHAMH, B TOM 4YHCJIE B cynxe. YKa3aHHbIC
JOKYMEHTBI SIBJISIOTCSI OCHOBAaHMEM JJIs TPOBEACHUS onepaunii baHkoMm u coBepieHHs MHBIX ACHCTBUH (COETIOK).
Crenku, 3aKkitoYeHHbIE IMyTeM Mepenaud B bank pacnopsbkenunid KimeHrta, MOATBEp)KJIEHHBIX C MPUMEHEHHEM
cpenctB Unentudurammm u AyrteHtudukanmun Kimenrta, mpemycMOTpeHHBIX JlOTrOBOpOM, YIIOBIETBOPSIOT
TpeOOBaHMAM COBEPLICHUSI CHEJIOK B MPOCTOMl NHCbMEHHOH ¢opMme B cCiydasX, MNPeryCMOTPEHHBIX
3aKOHO/IaTEeJIbCTBOM, M BIIEKYT IOCIIEJCTBHS, aHAJOTHYHBIE MOCIEACTBUAM COBEPUICHHS CJIIENOK, COBEPIIEHHBIX
npu GU3NUECKOM NPUCYTCTBUH JIHIIA, COBEPIIAIOIIETO CICIIKY.

e Jlns ompeneneHWs JHMLA, MOANHMCHIBAIONIETO JJEKTPOHHBIM JOKYMEHT AHAJIOTOM COOCTBEHHOPYYHOH
TOAMHCH/TPOCTO HMEKTPOHHOM TOAMKCHIO, B COCTAB MOIIMHUCH BKIIOUAIOTCA : CBEICHHS O (paMUIHH, HMEHH U
otyectBe (mpu Hanuuuu) Kimenrta, Homepe onepanuy B aBTOMaTU3UPOBaHHOH cucteme baHka, nate M BpeMeHH
NpOBENEHHUs Omepanuy (UCIOJIb3YyeTCs BPeMs CHCTEMHBIX 4YacOB amlapaTHBIX cpelcTB baHka (MOCKOBCKOE
BpeMs)), Koae Apropuzanuu (IIpH HAJIMYMK), MAaCKHPOBAaHHOM HOMEPE KapThl, WCIIOJIB30BABIICHCS MpU
(hopMUpOBaHUN TOANUCH, W oOecrneuduBaroniei AyreHTudukanuio Kiuenta, 100 MacKMpOBaHHOM HOMEpE
MoOmipHOTO TenedoHa KimenTa, momkiroueHHOro kK MoOmipHOMY OaHKy WM YKa3aHHOTO B 3asBICHUU Ha
OaHKOBCKOe oOcCiykuBaHMe WK B 3asBieHHH 00 u3MeHeHuM wH(popmanuu o KimeHTe, Ha KOTOpPBIA OBLI
HanpasiieH OiHopa30BbIN MapoJib/OHOpa30BkIi 3anpoc ¢ Homepa 900.

e OpHOH 3JIEKTPOHHOMN MOAMUCHI0 MOTYT OBITh IMOJIMCAHBI HECKOJIBKO CBS3aHHBIX MEXIY CO00W DJIEKTPOHHBIX
JMIOKYMEHTOB (TIakeT OJEKTPOHHBIX JOKyMeHTOB). [lpu moamucaHuu »SICKTPOHHOW TMOAMHCHIO IMaKeTa
OIIEKTPOHHBIX JOKYMEHTOB KaXAbId K3 ODJEKTPOHHBIX JOKYMEHTOB, BXOIAIIUMX B STOT MaKET, CUUTAETCS
TTOAMICAHHBIM AJICKTPOHHOM MOAMUCKHIO TOTO BUA, KOTOPOU MOAMKUCAH MAKEeT DIEKTPOHHBIX TOKYMEHTOB.

7. Kuument m banHk mpuHHMaOT Ha ceOsS OTBETCTBEHHOCTH 3a HCIIOJIHEHHWE BCEX OO0S3aTENLCTB, BBITEKAIONINX W3

DNEeKTPOHHBIX JTOKYMEHTOB, MOAMNCAaHHBIX CTOpOHAMHU B COOTBETCTBUHU C HACTOSAIIUMU [IpaBuiiaMu 3JI€KTPOHHOTO

B3aUMOJICHCTBHS.

9 HpI/I 3TOM cocTaB moamuck KiomeHTa B 3aBHCHMOCTH OT crocoba AyTeHTI/I(i)I/IKaIII/II/I Knunenra nHa srame NOATBEPIKACHUA ONepalliid MOXKET
COACpIKAaTh HE BCC YKAa3aHHBIC CBECACHUA.
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