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NHANBUAYAJIBHBIE YCJIOBUS BBIITYCKA U OBCJIIY KUBAHUA
KPEJUTHOM KAPTBI OAO « CBEPEAHK POCCHW»

PUO Kiauenra

IHOJIHAA CTOUMOCTbD

Macnopr rpaxnanuHa P@ KPEJIUTA

Bua xaprhel % I'OJOBBIX

(upamu U IPOIHCHIO)

Hacrosimue WunmBuayanpHBIE YCIOBHS BBIMycKa W oOciyxuBanus KpeautHod kaptel OAO «Cbepbank Poccumy»
(manee — UHaAMBUAYaAJIbHbIE YCI0BHUS) B COBOKYNTHOCTH ¢ OOIIMMU YCIOBUSIMHU BBIIYCKa U OOCITYXUBAHUS KPEIUTHOU
kapTel OAQO «CoOepbank Poccum» (nanee — O6mme ycaoBusi), [lamsarkoit lepxarens kapt OAO «Coepbank Poccum»
(manee — IlamaTtka [lepxartens), Ilamarkoii mo 0e30macHOCTH TP UCHONB30BaHMH KapT (manee — IlamsaTka mo
0e30nmacHOCTH), 3asBJICHUEM HA MOJIyYCHHE KPEAUTHOM KapThl, HAAJIEKAIIUM 00pa30M 3al0JHEHHBIM U NOAIMHCAHHBIM
Kmnentom (manee — 3asiBienme), AnpOomoMm TapudoB Ha ycimyru, mnpepoctaBissemble OAO «Coepbank Poccum»
(uzmnueckum ymnam (naee — Tapudgnl Banka), B COBOKYITHOCTH SIBJISIIOTCS 3aKIIFOYCHHBIM Mexay Kinuenrom u bankom
JloroBopoM Ha BBIITYCK U 00CITy>)KHBaHHE KPEAUTHON KapThl, OTKpbITHe CyeTa Ui y4eTa onepaluil ¢ UCTIONb30BaHUEM
KapThl U TpeaocTarieHne KilneHTy BO30OHOBISIEMON KPEAUTHOM JIMHUM TS TIPOBEICHUS OIepalliii 1o KapTe (najiee —

Jorosop).



NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykUBaHUsS KpeauTHOI KapThl OAO «Coepbank Poccnm»

JIMMUT KpECAUTOBAHUSA U
TIOPSAAOK €T0 N3MECHECHU

No
w/n Ycnosue ConepixaHue yca0BUS
1. CyMmMa KpenuTa Hitn 1.1. Ins mpoBeneHus omeparuii mo kapre bank mpenoctasnser KimeHTy BO30OHOBISIEMBIN

Jlumut kpenura B pasmepe:

| | (py6)) |
B0306HOBﬂeHI/Ie JIumura KpeauTa OCYIICCTBIIACTCA B COOTBETCTBHUU C O6IIII/IMH YCJIOBUSAMMU.

1.2. Omeparun, coBepmiaeMble C HCIOJNB30BaHHEM KapT (OCHOBHOW W JIOTONHUTEIHHBIX),
oTHOcATCs Ha CueT KapThl U OIUIaYMBAIOTCA 3a cueT JluMuTa Kpeaura, MpeJoCTaBIEHHOIO
KnmeHnTty ¢ ogHOBpeMEHHBIM YMEHBIIEHHEM JOCTYITHOTO INMHUTA.

1.3. B ciydae eciau cymMMa omnepanuy 0 KapTe NpeBblmaeT cymmy Pacxomnoro jgumura (B
CHITy TEXHOJIOTHIECKHUX OCOOEHHOCTEH MPOBEACHUS ONEpanyy 1Mo KapTe, KypCOBBIX pa3HHI),
bank npenocrasnsier KitmeHTy KpenuT B pazMepe, HE0OX0IMMOM sl OTPAXKEHHST PacXOIHOU
onepanuu 1o CueTy KapThl B ITOJTHOM 00beMe (Ha CyMMY CBEPXJIMMUTHOH 3a/I0JDKCHHOCTH).
1.4. Jlumur kpemuTa MOXKeT OBITH YBEJIMUYCH 110 MHMIMATHBE baHKa C mIpenBapUTEIbHBIM
nHpopMmupoBanueM Kimenra He mMeHee deM 3a 30 KaleHIApHBIX JAHEH MO AaThl W3MEHCHHS.
bank unpopmupyer Kimenta 000 Bcex M3MeHeHMsAX pasMepa JluMuta KpeauTa myTeMm
pa3MemieHnst COOTBEeTCTByomer uHpopmanuu B OTtdere, mytem HampaBieHus CMC-
cooOmieHnss 1o yka3aHHOMYy KimeHToM TenedoHy wuiaM uepe3 YIaleHHbIE KaHaJbI
o0ciTy)kKuBaHUS.

O cBoeM corjiacuu/Hecoriacuu ¢ yBenuueHuem Jlumura kpeaura, KimeHT momkeH
YBEIOMHUTh baHK 10 NMIaHuUpyeMOH NaThl W3MEHEHWH OJHUM W3 CIEIYIOMHX IOCTYITHBIX
CHOCOOOB: MyTEM HaNpaBJCHUS] COOOLICHUs dYepe3 YIaleHHbIe KaHaJbl 0OCITyKUBAHUS WIH
no3BoHUB B KoHrtakTHbl Llentp banka.

B ciayuae ecnm Kiment He yBemommn baHk o cBoeM cornacum/HecorjiacMu C
yBemmueHnneM JlumunTta Kpemuta, JIMMHT KpemuTa yBeaM4HMBaeTcsi, O 4eM KimeHT
yBepomisieTcst bankom nmytem Hampasienus CMC-coobieHus!.

1.5. Jlumur Kpenura MOXKeT OBITh yMEHBIIEH 10 pa3Mepa He MeHee (aKTHIECKOH
3aJI0JDKEHHOCTH:

1.5.1. 1o uanumaruse Kinenrta npu Bbljaue KapThl UM 1O IEHCTBYIONIEN KapTe NpH Moaaye
MMUCBMEHHOT0 3asBIeHus 1o ¢popme banka B [loapa3aenenun banka no mecty Beaenus Cuera
KapThl.

1.5.2. Tlo ununuatuse banka:

1.5.2.1. ¢ mpenBapurensHBIM HHPOpMHpOBaHUEM KineHTa He MeHee deM 3a 30 KaleHIapHBIX
JHEW 10 AaThl U3MEHEHNUS B Cilyyae Hencronb3oBaHus Kinenrom Jlumura kpenura B TeueHue
Neprosa, NPEBBIIAIOIEro InecTs MecsueB. bank wuHdopmupyer Kimenra o060 Bcex
n3MeHeHMsIX pasmepa JIMMuTa Kpenura myTeM pa3MelleHus COOTBETCTBYoLIeH nHdopmanuu
B Otuerte, mytem HampasieHUs CMC-coobmieHns o ykazanHoMmy KimeHtom TenedoHy wim
yepe3 Y TaleHHbIe KaHaJIbl 00CITy>KUBaHHUS.

O cBoeM cornacum/HecoTIachy ¢ yMeHblIeHneM JlumuTa kpenura no kapre, KinueHt nomkexn
YBEIOMUTh baHK 10 IulaHHMpyeMOH AaThl M3MEHEHHH OXHUM M3 CIEIYIONUX JOCTYITHBIX
CHOCO0O0B: IyTE€M HAIIpaBJIEHHUs COOOIIEHHs 4Yepe3 Y JaJeHHbIC KaHaIbl OOCITyKUBaHUS HIIH
no3BoHuB KonrtaktHsiil Llentp banka.

B ciryqae ecan Knment He yBenommin baHk 0 cBOeM cOTINIacHu/HECOTJIACHU C YMEHBIICHHEM
Jlumura kpenuta, Jlumutr kpenuta ymeHnsiiaercsa, o yeM KimeHT yBenomuisiercs bankom
myteM HarpaieHuss CMC-cooOreHus.

B cnyuae mecormacust Knmenrta ¢ ymensmeHueM JIMMuTa KpeauTa, paHee yCTaHOBJICHHBIN
Bbankom Jlumut kpeaura ocraercst 6e3 N3MEHEHUSL.

1.5.2.2. ¢ uadopmupoBannem Knmenra myrem nHampaieHwuss CMC-cooOmeHust mo ¢akrty
n3MeHeHus Jlumuta, B ciydae HapymeHus KnueHToM ycnoBuil JloroBopa unu Hamuuus
00CTOATENBCTB, OYEBUIHO CBHJIETEIBCTBYIOMINX O TOM, yTo OOI1as 3a10JDKeHHOCTh He OyAeT
BO3BpalllEHA B CPOK.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykUBaHUsS KpeauTHOI KapThl OAO «Coepbank Poccnm»

MIEPUOTUTIHOCTE (CPOKN)
IUIaTeXeN 3aeMIUKa 110
JIOTOBOPY WIIH MOPSAOK
OINpENENIeHUs dTUX

TaTexen

No

w/n Ycnosue ConepixaHue yca0BUS

2. Cpok neiictBus JJorosopa, | 2.1. JloroBop BCTymaeT B CWIy € JAaThl ero moxamucanus CTOpOHaMH W JEHCTBYET IO
CPOK BO3BpaTa KpeauTa NoJHOro BbINoHEHNsT CTOPOHaMH CBOMX 00s3aTenbcTB 10 JloroBopy, B TOM 4ucie B

COBOKYITHOCTH:

- cmayd KapTel (BCeX [OMONHHUTEIBbHBIX KapT) (Bo3Bpar B bamk kapter Credit

Momentum se TpeGyeTcs) win mogayu 3asiBIieHHS 00 ee yTpare,
- morameHus B MoidHOM oObeme OOmied 3aJ0JDKEHHOCTH, BKIIOYas —IJIaThl,
npexycmorpernusie Tapudamu banka,

- 3aBEpUICHUS MEPONPUATHUH N0 YPEeryIUpOBaHHUIO CIIOPHBIX OTEpalHuii,

- 3akpeiTasa Cyera KapThL.
2.2. Ilpu orcyrctBum omnepanuid mo Cyery KapThl B TeueHHE cpoka ee aeiictBus JloroBop
yTpaunBaeT CWIy (CpOK MAEHCTBHA KapThl yKasaH Ha Kapte). [IpekpamieHue neHCTBHA
JloroBopa siBisieTca OCHOBaHMEM AT 3aKkpbITus Cuera KapThl.
2.3. Kpenut mis coBepuieHHs OIEpandii ¢ WMCIONB30BaHHEM KapThl B mpenenax Jlummra
kpenuta (m.1.2 VIHOUBHIyanbHBIX YCIOBUH) MpPENOCTAaBIfETCS HAa YCIOBHAX  «J0
BOCTPEOOBAHUY.
2.4. Kpeour, BbIJaBa€MbIi Ha CyMMYy CBEpPXJIHUMMTHOH 3amoipkeHHocTH  (m.1.3.
WHnuBUoyabHBIX YCIOBHI), IPEIOCTABISIETCS] HA YCIIOBUHM €ro Bo3Bpara B TedeHue 20 qHeiH
¢ natel opmupoBanus OTueTa, B KOTOPBIN BOMIET yKazaHHAs ONepaiusl.
2.5. Cpok Bo3Bpata OO0s3aTeNBHOTO IIATEXKa OMpeAensieTcs B exeMecadHblx Otderax mo
KapTe, IperocTaBiseMblXx KineHTy, ¢ yka3aHuMeM JAaThl U CyMMBI, Ha KoTopyio KimeHT
JOJDKEH MOTIOMHUTH CUeT KapThl.
2.6. Cpok BosBpara OOmel 3aI0DKEHHOCTH YKas3blBaeTcsi baHKOM B NHCHbMEHHOM
YBEIOMJICHHH, HaNpaBIeHHOM KIMEHTy mpH MpUHATHM pelieHus o BocTpeOoBaHMK baHkoM
Bo3Bpata Knnentom OOImiel 3a0/DKEHHOCTH B CBSI3M C HapylICHHEM MM HEHAAJIEKAIUM
UCTIONTHEHNEM UM JloroBopa.

3. Baitora, B koTOpO# Kpenut st coBepiueHHs onepanuii ¢ UCIOJIB30BaHHEM KapThl MPENOCTaBiIseTCd B PyOIsIxX
MIPEIOCTABIAETCSA KPEAUT Poccutiickoit @eneparnum. Cuet KapThl OTKpBIBaeTCs B pyoIsix Poccuiickoii deneparim.

4. ITpoueHTHas cTaBka Ha cymmy OcHOBHOro nonra HaudWCISIFOTCS TIPOLEHTHI 3a IIOJIb30BAaHHE KPEIUTOM B
(mpoLieHTHBIE CTaBKH) (B COOTBETCTBUH C MPAaBUIIaMH, ONpeAeIeHHBIMU B OOIINX YCIOBHSX, IT0 CTAaBKE
MIPOLIEHTAX TOJIOBBIX) MK ‘ % TOJIOBBIX.

MOPSIOK €€ (VX)
olpeieTIeHUs ITpn BemonHennn KnmeHToM ycnoBui mpenocTaBieHus: JIbroTHOTO meproaa MPOIEHTH 3a
MIOJIb30BAHNE KPEIUTOM HAYHCISAIOTCS B COOTBETCTBHH C IPaBHJIAMH, ONpPEIEICHHBIMU B
OO0mux ycIoBHsX, TI0 CTaBKe
0 % roJIOBBIX.

5. IMopsinok ornpeneneHus BaHK Mpou3BOAUT KOHBEPCHIO CYMM OTIE€palyii o kapTe B BamoTy Cuera no Kypcy banka u B
Kypca HHOCTPaHHOM COOTBETCTBUHM C YCJOBUSIMH O0pabOTKH (DMHAHCOBBIX OMNEpaluid, NpeaycMOTPEHHBIMU
BAJIIOTHI IIPU [IEPEBOJE Tapudamu banka. Kypc xonBepcum, aeiicTByrommii pu oOpaboTke omnepanuii, MOXeT He
JIEHE)KHBIX CPEJCTB COBMAZaTh C KypcoM, JACWCTBOBABIINM IIPU €€ COBEPIIEHHH. BO3HMKIIAs BCIEACTBHE 3TOTO
KpPEAUTOPOM TPEThEMY KypcoBasi pa3HHUIIa He MOXKET OBITh MPEJMETOM NPETEH3UH CO CTOpoHbI KitnenTa.

JUIY, YKa3aHHOMY
3aEMIIIUKOM
6. Konuuectso, pasmep u Knmenr ocymectBiser yactuuHoe (omiata cyMMbl OOs3aTeNIbHOTO IUIATEXa) WIM IMOJHOE

(orutata  cymmbl  OOmieil 3aODKEHHOCTH) TIOTAlIeHWE KpPEAuTa B COOTBETCTBHH C
nHdopmanuei, ykazanaoi B Oruere.
Pacuet cymmbr O6s13aTenbHOTO MmiaTexa u cyMMbl OO1eit 310/ PKeHHOCTH OCYIIIECTBIIIETCS B

COOTBETCTBHU C O6IIII/IMI/I YCIOBUSAMMU.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykUBaHUsS KpeauTHOI KapThl OAO «Coepbank Poccnm»

No

w/n Ycnosue ConepixaHue yca0BUS

7. [Nopsimox M3MeHEHUS
KOJIN4ECTBa, pasMepa U
MIEPUOTUTIHOCTH (CPOKOB)

IUTaTeXel 3aeMIyKa Py OTtcyTCcTBYET
JACTHIHOM JOCPOTHOM
BO3BpaTe Kpeaura

8. Croco0bl HCHIOJTHEHNUS Iloramenue 3aJ0KEHHOCTH IO KapTe NPOM3BOAUTCA IyTeM momojHeHus Cdera KapTsl
3aEMIIIKOM 0053aTENbCTB | OJHUM H3 CIEAYIOIUX CIIOCOOO0B C yU4ETOM HOPSAIKA, yCTaHOBIEHHOTO B [TamsTke epskarerns:
10 JOTOBOPY IO MECTY 1) myTem mpoBeACHHUS OMEPALUK IEPEBO/ C KAPTHI HA KapTy»:

HaXO0X/ICHUS 3aeMIIUKa - 4epe3 YcrpoiicTBa camoobciyxuBanus banka;

- C HCITIONB30BaHHUEM ycIyru «MoOWIbHBIN OaHKY;
- cucnonb3oBanneM Cuctemsl «Coepbank OuJI@itH»;
- 4epe3 onepaloHHO-KaccoBOro paboTHuka B 000M Iloapasnenennu baHka;

2) HaJIMYHBIMU JCHEKHBIMU CPEACTBAMU C UCITOJIb30BAHUEM KapTI)I/peKBI/BI/ITOB KapThI:
- uepe3 YcTpolicTBa camooOCTykuBaHHMs baHka ¢ MOIyleM IpueMa HATHYHBIX

JICHE)KHBIX CPEJICTB;

- depe3 ONeparoHHO-KaccoBOro paboTHHKa B M00oM Iloapaznenennu banka;

3) OGaHKOBCKHM IepeBooM Ha CUeT KapThl.

8.1 | becmmartHslii cioco6 B coorBerctBum ¢ Tapudamm banka mnorameHne 3aJ0DKEHHOCTH MO KapTe ITyTeM
UCIIOJIHCHUS 3aCMIIUKOM nonojaHenuss Cueta KapTbl C HUCIIOJIb30BAHUEM KapTI)I/peKBI/ISI/ITOB KapTbl CHOCO63MI/I,
00513aTENBCTB 10 JOTOBOPY | MEpeYdcIeHHbIMH B 1.1-2 pasmena 8 MHIuBHIyanpHBIX YCIOBHH, OCYIIECTBISIETCS 0Oe3

B3UMaHMs Komuccuil banka.

9. O0s13aHHOCTH 3aeMIIIUKA
3aKJIIOYUTh UHBIC He nmpumennmo
JIOTOBOPBI

10. | OOs3aHHOCTH 3aeMILMKA
TI0 TIPEIOCTABIICHUIO
obecrieueHNs NCTIONHEHUS

He npumenumo
00513aTENBCTB 110 JOTOBOPY
U TpeOOBaHUA K TAKOMY
obecreueHHIo

11. | Lenu ucmoabp30BaHU

3aEMIIIKOM

Ha nenu nmuunoro notpebiaeHus
MOTPEOUTETHCKOTO
KpeauTa

12. | OTBETCTBEHHOCTh 3a HecBoeBpeMeHHOe Toramenrne O0s13aTeIbHOTO TUIaTeXa B3UMAETCsI HEYCTOWKA B pazMepe
3aeMIIKKa 32 % romoBBIX
HCHaJICXKallee CyMMa HEYCTOWKHM pPAaCCUMTHIBACTCS OT OCTaTka NpocpodeHHoro OCHOBHOTO Jojira M
UCTIOJIHEHUE YCIIOBUH BKJIIOYaeTCsl B CyMMy ouepenHoro O0s3aTeNbHOTO IUIaTexa J0 MoJHOM oruiatel Kimenrom
A0rosopa, pasMep BCEl CyMMBI HEYCTOMKH, pAaCCYUTaHHOM IO ATy OIUIATHl CyMMBI IPOCPOYEeHHOTO OCHOBHOTO
HEYCTOUKH (mTpada, JIOJITa B TTOJIHOM 00BeMe.

TIEHH) WU TTOPSATOK X
ONpeNeNeHus
13. | Ycnosue 06 ycryrmike [PaHk BIIpaBe MOTHOCTHIO WIIM YaCTHYHO YCTYIIUTH CBOM IIpaBa TPeOOBaHMS 3aJ0DKCHHOCTH

KpPEAUTOPOM TPETbUM
JUIaM npas (TpeGoBaHmMil)
0 JOTOBOPY

mo JloroBopy JrOOBIM TPETBUM IUIAM| (MeKCm 8 K8AOPAMHbIX CKOOKAX neuamaemcs npu
omcymemeuu 3anpema Kiuenma na ycmynky npae mpebosanus bBanka.

[Pank He BHpaBe MOJHOCTHIO WJIM YACTUYHO YCTYNUTh CBOM TMpaBa TpeOOBaHHS
3aJI0JDKEHHOCTH TI0 JIoroBOpY JIOOBIM TPETHUM JIMIAM| (MmeKcm 8 K8aOpamHulX CKOOKAxX

newamaemcs npu Hanuyuu sanpema Knuenma na ycmynky npas mpebosanus banxa).
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No

w/n Ycnosue ConepixaHue yca0BUS

14. Cornacue 3aeMIINKa C Knment moaTBepkmaeT, YTO O3HAKOMIEH ¢ coaepkaHueMm OOmmx ycmoBui, Ilamsarkn
00IINMH YCIIOBHSIMHU Hepxarens, [lamaTku mo 6e301acHOCTH, COTJIACEH C HUMU U 00SI3YeTCS! UX BBITIOJIHSTb.
JIOTOBOpA Obume ycmoBms, Ilamsarka [lepxarems, Ilamsrka mo ©e30macHOCTH pa3MeIIeHBI Ha

odurmanpHoM caiite banka, B [lonpasznenenusx banka u Beiiatorcst bankoM 1o TpeGoBaHHIO
Knnenra.

15. | Vcuyru, oka3siBaeMbIe
KpPEAUTOPOM 3aeMILUKY 32
OTACTBHYIO IUIATy U
HEOOXOAUMBIE ISt
3aKJIFOYCHUS IOTOBOPA, UX

He npumenumo
LI€Ha WM HOPSIIOK ee
OTIPEIICTICHUS, a TaKKe
coryiacue 3aeMIIMKa Ha
OKa3aHUE TAKUX yCIyT

16. | Cmocob oomeHa Obmen mHpoOpMarueir Mexny KmmeHToM M BaHKOM MOXXET OCYHIECTBISATHCS JIOOBIM 13
nHpopmanuei Mex1y CIIEAYIOIIMX CIIOCOOOB: TOCPEACTBOM TelIepOHHOM, (aKCUMHIBHOM, MOYTOBOH CBSI3H,
KPEIUTOPOM M 3aEMIIUKOM | rmocpeacTBoM JmdHON siBkM Kimenta B Ilompasnmenenuwe baHka, a Takke IOCPEICTBOM

VY naneHHbIX KaHAJIOB 00CIY)KUBaHMs, HCIIOJIB3yeMbIX baHKOM.

Bark mMoxeT HampaBisiTe KireHTy nH(OpMAIHIO TOCPEACTBOM 3IEKTPOHHON mouThl 1 CMC-
COOOIICHUH.

OrpaHn4eHUs HA HCHOIB30BaHNE KOHKPETHBIX CIIOCO00B 0OMeHa HH(OpMael B OTICIBHbBIX
ciyyasx onpeeinstorcss OOIUMH YCIIOBHUMH.

17. | Ycnous npenoctaBienus | [ns coBepieHusi omepanuil ¢ HMCIOJNb30BaHMEM KapThl B TOPTrOBO-CEPBUCHOM ceTu baHk
JBFOTHOTO MEpHOAA npenocrasisier KimenTty JIbroTHBIN nepros KpeAnTOBaHWS Ha YCJIOBHSX, ONPEIEICHHBIX B
KpEIUTOBAHUS OOUMX yCIOBUSIX.

18. | Ycnosue o 3apanee Knuent npenoctasnsier banky cornacue (3apaHee NaHHBIA aklenT) U baHk umeeT mpaBo 0e3
JITAaHHOM aKIenTe JOTOJIHUTENBHOTO cornacus Knmenra cnuceiBath co Cuera cieayronye CyMMBL:

- CyMMBI olepanuii, paHee 3a4yicieHHble BaHKOM 1O 3agBICHHMSAM O CIOPHBIX OMEpaIHsIX,
NIpU3HaHHBIX baHKOM B Xoze paccieloBaHWs HEOOOCHOBaHHBIMH (C y4ETOM HPOLEHTOB 32
MIOJIb30BaHNE KPEAUTHBIMU CPEACTBAMH C AAThl COBEPIICHHS OIEPaLUy 110 KapTe);
- CyMMBI, oMO04HO 3aunciieHHble bankom Ha CueT KapTsl;
- CyMMY IIIaThI 32 0OCITYy’)KHBAaHHUE KapThI.

19. | Hopyuenue Kinenra o IIpu HeomnaTe cymmbl BToporo Obs3arensHOro mnatexa Kiment maet nmopydenue banky Ha

HoTaleHNH
IPOCPOUYEHHOU
3a10JDKCHHOCTH 110
KPEIOUTHOH KapTe co
cyeToB B banke

CIHCaHNE CyMMBI B pa3Mepe IPOCPOUYCHHOH 3aJJ0JDKEHHOCTH 110 KPEIUTHON KapTe ¢ APYTHX
cueroB kapT Kimenra B banke (B mpenenax ocrarka) 0e3 TOMONHUTENBHOTO akienTta. s
oTux uened KnueHT ynonHomounBaeT baHK KOHBepTHUPOBaTh JEHEKHBIE CPEICTBA,
HaxonsAmmecs Ha cuetax KimeHra, B BamioTy HEHCHOJIHEHHOro KIMEHTOM AeHEeXHOro
oOs3arenseTBa nepes baHkoM 1o Kypcy, ycTaHOBIeHHOMY baHkoM Ha 1aTy ocymiecTBiIeHHS
KOHBEpCHH.
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n/n

YcaoBue

Copep:kaHue ycja0BUsl

20.

O6paboTka barkom
MEPCOHAJIBHBIX JaHHBIX
Kinuenta

Kiment cormamaercss ¢ TeMm, uro bank mMmeeT mpaBo Ha 00pabOTKy BCEX IEPCOHAIBHBIX

naHHbIX KinweHTa, B TOM 4mMCle, YKa3aHHBIX B 3asBieHHM KiMeHTa W/WIM B HMHBIX

JNOKyMEHTaX, B cooTBeTcTBHU ¢ DemepanbHbIM 3akoHOM OT 27.07.2006r. Nel52-@3 «O

MIepCOHAJIBHBIX JaHHBIX», KOTOpas BKII0YAaeT COBEPILIEHUE JI000T0 IeiCTBYS (Onepanun) uin

COBOKYITHOCTH JEHCTBHIA (Omeparuii) ¢ MCIOJIF30BaHUEM CPEICTB aBTOMATH3AIMH N Oe3

UCIIONIb30BAaHUs TaKUX CPEJACTB C IEPCOHAIBHBIMHM JaHHBIMH, BKJIIO4Yas cOOp, 3aluch,

CHUCTEMATH3allli0, HAKOIUICHWE, XpaHEHHe, yTOuYHeHHe (OOHOBJICHHE, WM3MECHEHHE),

W3BJICYCHHE, KCIIOIb30BaHUe, 00e3nnunBaHue, OJOKMPOBAaHME, YAAJlCHHE, YHHUYTOXCHHE,

nepenady (pacmpocTpaHeHHe, IPeIOCTaBICHHE, TOCTYII) MEPCOHANBHBIX NAHHBIX, BKIIOYAs

nepeiadyy TPETBUM JIMIAM, JICHCTBYIOIIMM Ha OCHOBAHWM areHTCKHX JOTOBOPOB HMJIM MHBIX

JOTOBOPOB, 3aKIIOUYEHHBIX UMK ¢ BaHKOM, B TOM dmWCie, B Cilydae HEHCIIONHEHHS W/WIN

HeHajiexkaniero ucronHenust Kitmenrom o6s3arensct o JJorosopy. Ykasauusie KineHrom

MEPCOHAIBHBIC JAaHHBIE NPEJOCTABIIIOTCS B [ENSIX KPEOUTOBAHUA W HCIIONHCHUS

JOTOBOPHBIX 065133TCJ'II)CTB, OCYHICCTBJICHUA ﬂeﬁCTBHﬁ, HallpaBJICHHBIX Ha B3BICKAHHEC

MIPOCPOUCHHON 3amoibkeHHOCTH 1o JloroBopy, a Takke pa3paboTkum baHKOM HOBBIX

MPOJXYKTOB U YCcIyr U uHpopMuposanus KiueHra 06 3TuX npoaykrax u yciyrax. baHk umeer

MIPaBO TPOBEPHUTH JTOCTOBEPHOCTH NPENOCTABICHHBIX KIMEHTOM MEepCOHAJIbHBIX NAaHHBIX, B

TOM 4YHCIE€ C WCIOJb30BAHUEM YCIYyT JPYIHX OIEpaTopoB, a TaKKe HCIOJIb30BaTh

HHPOPMALIMIO O HEUCIIONHEHUH W/WIA HEHAJUIe)KANIeM HWCIOJIHEHHH TOTOBOPHBIX

00513aTENBCTB MPH PACCMOTPEHUH BOTIPOCOB O MPEAOCTABICHUH JAPYTUX YCIYT U 3aKII0YEHHH

HOBBIX JOTOBOPOB.

Cornacue KiueHTta npenocraBiseTcss ¢ MOMEHTa nojnucanus Jloropopa u 1eHCTBUTENHHO B

TEUCHHE IIATH JICT TIOCIIC UCTIOTHEHHS JOTOBOPHBIX 00s13aTeIbCTB. 110 MCTEUeHNH YKa3aHHOTO

CpoKa JEHCTBUE COTJIACHsl CYMTACTCS MPOJUICHHBIM Ha KaXKIble CIEAYIOUIHE MATh JET MpH

OTCYTCTBUH CBEJICHUH O €TO OT3HIBE.

Cornacue MoxeT ObITh 0TO3BaHO KiteHTOM B 11006011 MOMEHT myTeM nepeaaun banky

momrcaHHOro KITMeHTOM MHUCEMEHHOTO YBEIOMIICHHS.

Knunent ynonHomounBaet baHk:

e IpefocTaBIATh KIMEHTY cBeICHHS O MPOBOJMMEIX Omepanusx Mo cderam KimeHra,
BBIITUCKH TI0 cyeTaM, HH(OPMALMIO, CBSI3aHHYIO C UCIOJHEeHHeM J[oroBopa, mpeioKeHus
banka, wHpOpMamuMOHHBIE W peKIaMHBIE cooOmeHuss 00 ycmyrax baHka myTem
OpraHu3alMi  TOYTOBBIX pPacChUIOK, pacchuiok CMC-coo0mmeHui, pacchUIoK IO
3JIeKTPOHHOHU TouTe B aapec KimeHTa, a Takxke mocpeicTBOM Tele()OHHOU CBA3H;

® IPEIOCTaBIATh MHGOPMAIMIO O TMEPCOHANBHBIX JaHHBIX KimeHTa TpeThel CTOpoHe, C
KoTopoii y baHka 3akimoueHO corniameHne O KOH(QWACHIMATBHOCTH, B  IEJSIX
ocymiecTBiieHHs1 TeneoHHOM cBsi3u ¢ KiwenToMm st mepepaud MHGOPMAIMOHHBIX U
peKIIaMHBIX coo0meHnit 00 ycryrax banka;

e npefoctaBiath IlaptHepy banka wundopmanmio o Kimente s ocymiecTBIICHHS
pEeTUCTpaliy B IPOTrpaMMax Io BEITYCKY KapT, mpoBoauMbIXx bankom u [laptHepamu banka
mo BeIOpaHHOMY KiMEeHTOM KapTOYHOMY TPOAYKTY, HEOOXOAUMYIO IS HCIIOJHEHHS
Jorosopa;

® 1A uenef/'l XpaHEHHA TOKYMEHTOB, COACPKAIINX NEPCOHAIIBHBIC TaHHBIC KHI/IGHTa, a TaKXe
JUIL CO3/1aHMS M XpaHEHWs UX OJIEKTPOHHBIX 00pa3oB, IPENOCTABIATh YKa3aHHBIE
JIOKYMEHTHI CIIEIMAIN3UPOBAHHON KOMIIAHUH, ¢ KOTOpol y baHka 3akitoueH porosop o0
OKa3aHUH YCIIYT U COTJIalIeHUE 0 KOH(DUICHINAILHOCTH.

21.

[Mopsinok paccMoTpeHus
CIOpPOB

Hckn Knuenra x banky o 3amure mpaB notpebutenell NpenbsBIsIOTCS B COOTBETCTBHHU C
3aKoHOJaTeascTBOM Poccuiickoit @eneparun. Criops! o uckam banka k Kimmenty
paccMaTpuBalOTCsl B CyAE/MUPOBBIM CyIbed IO MecTy HaxoxJIeHus ¢uanana banxka,
OCYILIECTBUBILETO BblAauy KapThl KineHTy.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykUBaHUsS KpeauTHOI KapThl OAO «Coepbank Poccnm»

No

w/n Ycnosue ConepixaHue yca0BUS

22. | Ilomydenue 3x3eMIusipoB | KUIMEHT MOATBEpIKAACT MONIydCHUE SK3EMIUIIPOB 3asiBieHMs, NHINBUIYalbHBIX YCIOBHI U
Jorosopa Tapudos banka.

BAHK: KJIMEHT:

OTKpBITOE aKIHOHEPHOE 00IIECTBO 014(0)

«Coepbank Poccumy»

Mectonaxoxuaenue: 117997, r. Mocksa, [Macmopr rpaxknanusa PO
(cepusi, Homep, Mecmo u dama 8bl0ay)

yi1. BaBusnosa, 1.19
Tenedon: (495) 500-5550, 8-800-555-55-50
®Daxc: (495) 747-38-88

(OondicrHocmp, noonuce, @.H1.0. pabomuuka banka) (noonucw)

(D.U.O. - nomocmvio 3anonnsemes Knuenmom)

(0ama)

ITamn nogpazaeneHus

0 MECTY 0(OPMIICHHS




1.

1.1.

1.2.

1.3.

1.4.

OBLIME YCJIOBUS BBIITY CKA B OBCJTYKMBAHUA
KPEJUTHOU KAPTBI OAO «CBEPBAHK POCCHUIN»

OBIIME NMOJIOKEHU A

Hacrosimue O6mue ycnoBus BbITycka u oOcmyxuBaHusi kpeauTHoH kapTel OAO «Co6epbank Poccum» (manee —
OO0mume yca0BHs) B COBOKYITHOCTH ¢ HAMBHIyaTbHBIMA YCIIOBUSIMHE BBITyCKa M OOCITYy>KUBAaHUS KPEIUTHON KapTh
OAO «Coepbank Poccum» (nanee — UnpuBuayanabubie yeaosusi), [lamsarkoit [epxarens kapt OAO «Coepbank
Poccuny (manee — IMamsaTka Jlep:xkaredst), IlamaTkoii mo 0€30MaCHOCTH MPHU HCIOJNB30BAaHMU KapT (mamee —
IMamsiTka no 6e30macHOCTH), 3asBICHUEM Ha MOTYyYCHHUE KPEIUTHOU KapThl, HAUICKAIIUM 00pa30M 3aI0THCHHBIM
n monmucaHHeiM Kimenrtom (nmamee — 3asBiaeHue), Anmp00MoM TapudoB Ha ycimyru, npepoctaBisiembie OAO
«Co6epbank Poccum» ¢usmueckum nunam (ganee — Tapugnl banka), B COBOKYTHOCTH SIBISIFOTCS 3aKJIIOYEHHBIM
mexnay Kimentom u bankom JloroBopoMm Ha BBIYCK M OOCTY>KWBaHWE KPEAWTHOW KapThl, OTKpbITHE Cuera s
ydera Omepalfii ¢ MCIOIb30BaHWEM KapThl W IpenocTaBieHne KimeHTy BO30OHOBISIEMON KPEAUTHOW JTUHHUH IS
MpOBeICHHs oneparuii mo kapre (nanee — lorosop).

HpCI[OCTaBHCHI/Ie YCIYT IO KapTaM, HC YPETYJIHNPOBAHHBIX I[OI‘OBOpOM, PEryaupyeTcsa OTACIbHBIMA JOTOBOPAMMU.

B cnywae mpoTrBOpeuns MeX Iy MoNIoKeHHAMHU J[oroBopa U TOTOBOPOB M MPaBHI 00CITY>KUBaHUSI, OTHOCAIIUXCSA K
TEM WIA HWHBIM BHJAM YCJIYyr 1O KapTaMm, OTAEJbHbIC JJOTOBOPHI M TpaBuia OOCTYy)KHBaHHS HMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

Knnent o0s3yercst BbIMONHATH ycinoBus Jlorosopa, a Takke, NPH HAINYHMU JOMOJHUTEIBHBIX KapT, 00eCHeYnTh
BBIIIOJIHEHUE yciioBuil JloroBopa JlepkaTesssMu JOIIOJHUTENBHBIX KapT.

bank BIpaBe B OHOCTOPOHHEM MOPsAKE BHECTH W3MeHeHus: B OOlIue ycloBUs B 4acTH, HE BIEKYIIEH 3a coO0M
BO3HMKHOBCHHE HOBBIX WJIM YBEJIHUYEHHE Pa3Mepa CYIIECTBYIOIIMX ACHEKHBIX 00s3aTenscTB Kimenta. B ciydae
BHeceHUs bankom m3MeHeHuit, bank He meHee uem 3a 30 KaleHIapHBIX JHEH yBeaomsier 00 3Tom KimeHrta B
Ortuete u/unu yepe3 nHpopmanronnsie crenanl [lonpasnenennii banka w/nnm opunuanbHEIA caiit baHka.

. baHKk ocyiiecTBiIsieT BbIIady OCHOBHON KapThl PH YCIOBUH TMOAKITIOYEHUS K KapTe Y ciryru « MoOWITbHBII 0aHK.

TEPMHWHbBbI

ABTOpHM3alus - TIpolieaypa MoilydeHuss OT baHka paspemieHus, HEOOXOIUMOTO Ui COBEPILICHHUS OIEpaluu C
UCIIOJI30BaHUEM  KapThbI/PEKBU3UTOB KapThl M MOPOXKIAIOIIEro 00s3aTeNbCTBO baHka 1O MCHOJIHEHUIO
pacriopspbkeHui Jlepxartesns, COCTaBICHHBIX C MCIIOJIB30BAHUEM KapThl/peKBU3UTOB KapThl. Ilocne ocymectienus
aBTOpHU3aluy Jlepikaresnb HE UMEET MpaBa paclopspKaThCs JAEHEKHBIMHU CPEACTBaMHU B IpeJesiax aBTOPU30BaHHBIX
CYMM JI0 MOMEHTAa CIIMCAHHS CYMMBI aBTOPU30BaHHOM oreparuu co Cyera iax OTMEHBI aBTOPU3ALHH.

AyTtenTuduKaUs — yIOCTOBEpEHHE NMpaBoMOYHOCTU oOpameHus Knuenta (noBepenHoro nuna Knuenta) B bank
JUIL COBEpIIeHHsT OaHKOBCKMX orllepanuii iambo mnoiydeHuss uHpopmanumu mo Cuery KimeHnta B mopsjke,
IIPELYCMOTPEHHOM J[OrOBOPOM.

Bank - OtkpbiToe akimoHnepHoe oomecTBo «Coepbank Poccum» (OAO «Coepbank Poccum»).

BaokupoBKa KapThl — IPOIEAYpa YCTAHOBICHUS baHKOM TEXHHUYECKOTO OTPAaHUYCHHSI Ha COBEPIICHUE OIeparui
C UCIIOJIb30BAaHUEM KapThl, MPeIyCMaTPUBAIOIIasi 0TKa3 baHka oT mpenocTaBiieHns ABTOPHU3AIIUN.

Jarta nuartexka — nata, He no3aHee KoTopoil KimeHT mommken momonHuTh CUeT KapThl HA CyMMY B pa3Mepe He
MeHee cyMMbl OOsi3aTenbHOro iarexa. Jlara miarexa u cymma OO0s3aTeNbHOTO TUIaTEXa yKa3blBaloTCs B OTueTe.
Jara nmnarexa paccunteiBaeTcs ¢ JlaTel oT4era (He BKIIo4as ee) Iuiroc ciaeayromme 20 kaneHaapHeix nHei. Ecnn
20-p1ii 1eHb NPUXOANUTCS Ha BBIXOJHOMN/Mpa3AHUYHBINA JIeHb, B OTueTe OyleT yka3aHa JiaTa mepBoro pabouero AHf,
CJIETYIOIIETO 32 BHIXOHBIM/TIPA3IHUYHBIM JHEM.

Jep:kaTennb — Jlepykaresib OCHOBHOM KapThl W/Win Jlepikarenb JOMOJTHUTEIbHON KapThI.

Jep:kaTenb OCHOBHOM KapThl — (dm3udeckoe ymio, umeromee Cuer kapTel B banke, momasmiee 3asBieHUE U
MOJIyYHBIIIEE pa3pelIeHUe HA MOTyYeHUE KapThl.

Jep:kaTenb AONOJHUTENbHOH KapThl — (QHU3MYECKOEe JIMILO, MOJy4YuBIIee KapTy o 3assieHuro Kimenta c
OTHECEHHEM OTIepaIlHii, COBEpIIaeMbIX C HCIIOJIb30BaHMEM 3TOH KapThl, Ha CueT KimenTa.

JoctynHbnii JuMuT (JloCTYynHBIH JHMHT KpPeAMTHBIX CpPeICTB) - CyMMa, B Ipenenax kortopod KimeHnty
MPEIOCTABISIOTCS KPEIUTHBIE cpeAcTBa baHKa JUIs COBEpIIEHMS ONEPaliii ¢ MCIOIb30BAHUEM KapThl/PEKBU3UTOB
KapThl. JlocTymHBII TUMHT ompeaenseTrcs Kak pasHUma Mexnay JlmMmurom kpeanta u cyMMoil OCHOBHOTO JOJTa.
JlocTymHBI JTUMUT YMEHBIIAETCS IPH BBIJAYe KpEAWTa IMPH NPOBEACHWU PACXOTHBIX OIEpaluid Mo Kapre U
YBEJIMUYMBAETCS IPH MTOTALIEHNH 33JJ0JDKEHHOCTH IO PaHee MPeAOCTaBIEHHBIM KPEAUTHBIM CPEJICTBAM.

HnenTtudukarop moJb30BaTedss — yHHKaJbHAs 1upoBas IOCIEIOBATEIBHOCTh, HCIOJIb3yeMas JUIs
unaeatudukanuu Kinuenra npu Bxozae B Cucremy «Coepoank OuJI@itny.



HNnentudukamus - ycraHoBiaeHue muaHoctr KimeHTta mpu ero oOpareHuu B baHk 11 coBepIieHUsT OaHKOBCKUX
orepariyii Wix mojydeHuss nHGopmanuu 1o cuertam KineHra B mopske, mpeayCMOTPEHHOM J[OrOBOpOM.

KpenutHas kapra (kapta) — SJIEKTPOHHOE CPEACTBO IUIATEXKa, MCHOJB3yeMoOe JUisi coBeplieHus [lepikarenem
OCHOBHOW KapThl WiH JlepxkaTeneM IOMONHUTEIFHON KapThl omepanuii mo CdeTy KapThl, B TOM YHCIE - 32 CUeT
KpEIUTHBIX CPEICTB, OpenoctaBieHHbIX bankom Knmenty B mpenenax PacxogHoro iuMuTa B COOTBETCTBUU C
ycioBusMHU [Jorosopa.

Kanent ([lep:kaTein OCHOBHOW KapThl, 3aeMIIUK) - (u3uueckoe nuIo, 3akiruuBiiee ¢ bankom [lorosop,
nMeromiee Caer kapThl B banke u sBisttomeecs JlepkaTeneM OCHOBHOW KapThI.

KonraktHblii Ilentp banka — kpyriocyrouHas cimyx0a IOMOIIM KIWeHTaM baHKa, OKa3bIBalomas WM
OIIEPaTUBHYIO MIOMOIIb IO BOIIPOCAM, CBSI3aHHBIM C OTIEPALUSIMH M0 OAHKOBCKUM KapTaMm.

KonTtposbnasa unpopmanus — modasi mociemnoBaTensHOCTh OykB/mudp mans Waentndukanum [epxarens mpu
obpamennn mo tenedony B Konrtaktaeii Llentp banka. MHpopmanus ykaspBaerca Kimentom B 3asBieHHd U
JICHCTBUTENBHA JUI BCEX KapT, BRIMYIICHHBIX bankom Ha ums Jlepikarens.

Jlumut kpeautoBanusi (JlumMuT Kpeaura) — ycraHaBiuBaemas baHKOM MakcuManbHas CyMMma, B IIpefenax
koTopoit KimeHTy MoryT OBITh TpPENOCTaBICHBI KPEAWTHBIE CpPEACTBa (€OIUHOBPEMEHHO WM YaCTAMH) IS
COBEPIIICHHUS OTIEPAIIHii C CIIOJIb30BAHUEM KapThl/PEKBU3UTOB KapTHI.

JIbroruplii nepuoja (JIbroTHblii neproa KpeauTOBaHMs) — TICPHOJ, B TEYEHHE KOTOPOTO B3UMAaHKE MPOIICHTOB 32
M0JIb30BaHUE KPEAUTHBIMH CpecTBaMu baHka, HapaBIeHHBIMU Ha OIUIATY TOBapOB M YCIYI' B TOPrOBO-CEPBUCHOM
CEeTU C UCIOJIb30BAaHUEM KapThl, OCYIIECTBIISICTCA Ha JbIOTHBIX yCIOBUAX. JIBIOTHBIA MEpHOA HAYMHAETCS C AATH,
cienymomel 3a naToi otpaxeHus omnepanuu no Cuery B OT4eTHOM Iepuoje M 3akaHuuBaeTcs JlaToil ruiatexa,
ykazaHHOU B OTuere 3a COOTBETCTBYIOIINKA OTUeTHBIN nepruoA. JIbroTHBIN NEepUo HE PaCIPOCTPAHSIETCS HA CYMMBI
OIepalyil MO MOJyYEHUIO HAJIWYHBIX IEHEXHBIX CpencTB, HA CyMMBI NMPEBBIICHUS JIUMHUTA KPEAUTA, HA CYMMBI
orepanuii, uIeHTHHUIHPOBAHHBIX KaK COBEPIICHHBIC B KA3MHO, Ha OTlepanyy Oe3HATMYHBIX IEPEBOJIOB.

K omnepamusm B TOProBO-CEpBUCHOH CETH NPUPABHUBAIOTCS: OINEPAllMM OIUIATHl YCIYT 4epe3 YCTPOHCTBa
caMo00CITyKHBAaHUSI CTOPOHHHUX OPraHM3alUi; ONEpaluy ¢ UCIOIb30BAaHUEM PEKBH3UTOB KapThl, BKIIIOYAs OIUIATY
yepes ceTh VHTepHeT; onepaiuy OIuIaThl yCIIyT Yepe3 Y crpoicTBa camoobcnykuanus OAO «CoepOoank Poccuny,
nocpeacTBoM Yciyrd “MoOunpHBI 0aHK” B TOJB3Y OpraHW3aluii, ¢ KOTOpeIMH Yy baHka 3akitodeHbI
COOTBETCTBYIOILUE IOTOBOPHI.

OO0si3aTe bHBINH TJIATEK — MHHUMaNbHas cymMMma, Ha KoTopyro KimeHt o0s3aH momonauTh CUeT KapThl 0
Hactymenus: Jlatel mnarexxa. O0s3aTeNbHBIN MIaTexX, pa3Mep KOTOpOoro ykasbiBaercs B OTUeTe, pacCUUTHIBACTCS
Kak 5% ot cymmbl OCHOBHOTO Jojra (He BKJIIOYas CyMMY J0JITa, IPEBBIIAoNyo JIMMUT KpenuTa), HO HE MEHee
150 py6., mmoc Bess CymMMa IpEBBILIEHUS TUMUTA KPEOUTa, MPOLEHTHI, HAauUCIIeHHbIe Ha cyMMy OCHOBHOIO J10JITa
Ha nary ¢opmupoBaHus OTuera, HEYCTOWKAa M IJIAThl, PACCUUTaHHBIE B COOTBETCTBUU ¢ Tapudamm banka 3a
OtuetHplid TiepuoA 1o Aaty ¢dopmupoBanus OTdera BKIOUHTENHFHO. B OTdere ykaspiBaeTcs cymMMa IMPOICHTOB,
HAYMCJIEHHBIX Ha AaTy ¢opmupoBaHus OTyera (BKIIOYMTENBbHO) Ha cyMMy OCHOBHOIO J0Jra: IO OHEpanusiM
MOJTy4YEHUs] HAIWYHBIX JICHEKHBIX CPEICTB, COBEPIICHHBIX B OTYETHOM MEpPHOJE; MO ONEpalHsM B TOPTroOBO-
CEpBHUCHOM CeTH, COBEpIIEHHBIM B mpenbiaymeM OTueTHOM mepuoae (B ciydae, ecnu KiueHT HE BBITOIHHI
yCIIOBHUS IpeocTaBieHus JIbrorHoro nepuoza).

Ecnu OcnoBHoil nonr menbue 150 py6., B O0s3aTeNnbHbIN IIIATEX BKIIOYaeTcs: BCsi cyMmma OCHOBHOTO JIOJITa IUTIOC
Ha4MCIIEHHBIE MPOLIEHTHI, TUIAThl U HEYCTOMKA.

Oo6mas 3an0/keHHOCTs HA 1aTy OTuera (O01Ian 3a10/KEHHOCTD) — 3a10JDKeHHOCTh KimnenTa nepen bankom
Ha aaty OTuyeTa (BKIIOUYHUTENBLHO), BKIOYaromas B ce0si: OCHOBHOM 0JIT, HAUMCIICHHBIE IPOLICHTHI 3a I10JIb30BaHNE
KpPEIUTOM, HEYCTOMKY M IIJIaThl, pacCUUTaHHbIE B cOOTBeTCcTBUH ¢ Tapudamu banka 3a OTyeTHBIN epro 1Mo aaTy
¢opmupoBanuss Otdera BKIOUMTENHHO. B OTdere ykaszpIBaeTCsl cymMMa MPOIEHTOB, HAYHMCICHHBIX Ha JaTy
¢dopmupoBanust Otdera (BKIIOUMTENHHO) Ha cyMMy OCHOBHOTO J0JITa: MO ONEpauusM IOJyYEHHS HAJINYHBIX
JEHE)KHBIX CPEJCTB, COBEpIIEHHBIX B OTUETHOM TMEpHOJE; MO ONEepalusM B TOPrOBO-CEPBUCHOM CETH,
COBEpIIEHHBIM B TpensiaymieM OtdyetHoM mniepuoae (B ciay4yae, ecnu KIMeHT He BBINOIHWI YCIOBHUSA
npenocTasieHns JIbroTHOTO nepuosa).

Knment umeeT mpaBo JoCpodHO nmoracuth Bcto cymmy OO1ielt 3a10/DKEHHOCTH 10 KapTe.

OaHopa3oBblii MapoJib - TMMapojb OJHOPA30BOTO HCIONB30BaHWA. Mcmonmp3yercd nisl  JOMOJHUTENHHOU
Aytentudukanuu Kinuenta npu Bxome B Cucremy «CoOepOank OnJI@iin» win B uensx 0€30HacHOCTH IpU
COBEpIIICHUY Han0OJIee PUCKOBBIX ONEpaIuii.

OCHOBHO# J0JIT — CyMMa 3aJ{0JDKCHHOCTH 10 KPEANTY, BKIIOUas CyMMY NpeBbilieHus JlumuTa kpeauta, 0e3 ydera
MPOLEHTOB, HAYKCIIEHHBIX 32 M0JIb30BAaHUE KPEJIUTOM.

Otuer mo kaprte (OT4eT) — eXKEMECAYHBIA OTUET MO KapTe, npenocTasigeMblid bankom Knuenrty, conpepskammit
uHpopmanuio o gare u cymme OOsizaTensHOro marexa, JoctynHom smmure n OOmiel 3aJ0KEHHOCTH Ha ATy



Otdera, mHGOPMAIHIO 000 BCEX OIEpAIFiIX IO OCHOBHON M JOIOIHHUTEIBHBIM KapTaMm, MPOBEIECHHBIX o CueTry
KapThl 32 OtueTHBIN nepuon. [laToit Otuera sBIseTCS IeHb MecsIa, ykazanueiid Ha [IMH-kouBepTe B cTpoke «JlaTta
OTYEeTa»; M0 HEMCPCOHAIM3UPOBAHHBIM KapTam, BbIyckaeMbiM 0Oe3 [IIMH-koHBepTa — [1eHB MecsIa,
COOTBETCTBYIOIIH JaTe, MPEAIIECTBYIONEH 1aTe BBIAAUN KapThl.

OTueTHBbII MepPHO — IEPHO] BpeMEeH! MeX Iy Aatamu ¢popmupoBanus Otdera. OTUETHBINH MEPHOA HAYMHACTCS CO
TSI, CIeyIoIero 3a naroi popmupoBanus OTyera, U 3aKaHYMBACTCS AAaTOW GopMUpoBaHus cienyromero Otyera
(BKJIIOYHMTENBHO).

IapTHep — fopUaUYECKOE JHUIO0, HHANBUAYATBHBIA TPEeANPUHAMATETh, OCYIIECTBISIIOIINAE IEATENFHOCTh B cepax
TOPTOBIM W YCIYT (Mara3wH, TOCTHHHIIA, PECTOPAH, TeaTp, TPAHCIIOPTHOE WM PYroe MPeArpHsITHe TOPTOBIU U
YCIyT), IPEIOCTABIISIONTUE 3asIBIICHHBIC CKUKU W/WITN TOTIOTHUTEIbHBIC YCIyTru Jlepskarersim.

IINH-koa — mepcOHANBHBI WACHTHU()UKAIMOHHBIA HOMEpP, WHAWBHIYaJIbHBIA KON, TMPHUCBAWBAEMBIA KapTe W
WCTIIONB3yeMbIil JlepikaTenieM TpH COBEPIICHWH ONEpaIfii ¢ HCIIONF30BAaHUEM KapThl B KAa4eCTBE aHAIIOTa €ro
COOCTBEHHOPYYHOH TIOIIIHCH.

Honpa3znenenns banka — mnonpaspencHuss OAO «CoOepbank Poccum», ocymecTBistonme 00CTyKUBaHHE
(hM3UIECKUX JIMIl 10 KpeAuTHBIM KapTtaM. Ilepeuens [loapa3menenunii banka pa3mernieH Ha O(QHIMATEHOM caifTe
banka.

Moapasnesnenne banka no mecry Beaenusi Cuera — mo0oe nozapasieneHue TeppuropuansHoro 6anka OAO
«Cobepbank Poccum», BEIAABIIETO KPEIUTHYIO KapTy.

IlosHasi cTOMMOCTH KpeAMTAa — BHIPRKEHHbIE B MPOLEHTaX TOJOBHIX 3arpaThl KiHMeHTa MO MOIy4EeHUIO U
00CITy’)KUBaHUIO KPEJHTa, pACCUMTHIBAEMBIC B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOIATENBCTBA.

IocTosiHHBIH mapoab - MMapoilb MHOTOKPATHOTO HCIOJNB30BAHUS C HEOTPAHWYEHHBIM CPOKOM JEHCTBUS.
Ucnonesyercs s Ayrentudukanuu Knuenra npu sxone B Cucremy «Coepbank OnJI@iin».

IIpocpoueHHast 3210/K€HHOCTh N0 KapTe — cyMma OOs3aTeIbHOrO IUIaTeka, HeolnaueHHas KineHToM B Cpok,
yKa3zaHHbIA B OTUeTe 1o Kapre.

PacxoaHblii TMMHT — CyMMa JEHEXHBIX CPEACTB, JOCTYHHBIX JUJIsl MPOBEACHUS ONEPALMM MO KapTe, BKIOYAOLIas
coOcTBeHHbIe cpencTBa KimeHTa (Ipu OTCYTCTBMHM TEKYIIEH 3aJ0KEHHOCTH) U J{OCTYNMHBIA JTUMUT KPEIUTHBIX
CPEICTB, 32 BBIUETOM CYMM oOIlepaluii, 3a0J0KHpoBaHHBIX Ha CueTe KapThl. bioKMpoBKa CyMMBI onepaunvu Ha
Cuete kapThI (yMeHBIIEHHE PacX0MHOTO TUMHUTA) IPOM3BOIUTCS B MOMEHT ITOATBEPKIEHUS JleprkaTereM onepanun
yepe3 YalleHHbIe KaHalbl OOCTY)XUBaHHS, MO0 TIPU COBEPIICHUH OMNEPaldU C WUCIOJIh30BAHMEM KapThl C
MpoBeJIeHNEeM ABTOpH3allMU, JTUOO TpHU COBeplIeHWH baHKOM mmepeBoja NEeHEeXHBbIX cpencTB co Cuera KapThl B
cooTBeTcTBUM ¢ YycnoBusiMu Jlorosopa. Ecnu PacxomHbplii JTHUMHUT HCHOJIB30BAaH MOJHOCTBIO, BaHK OTKIOHSET
3alpoChl Ha MIPOBEICHUE PACXOAHBIX OMEpaluil.

CpencrBa poctyma — HaOOp CpeICTB, BblIaBaeMbIx/onpeneiseMpix bankom s  Waenrtudukanuu, u
Ayrentudukanuu Kinenra uepe3 YnjaneHHele KaHanbsl oOciyxuBanus. K cpenctBam nmoctyma k Cucreme
«CoepbankOnJI@iin» otHocutca Unentudukatop noas3osatens, [locrostHHbIN mapons, OxHOpa3oBeie napoin. K
cpeactBaM jpoctyna K Yciyre «MoOunbHbIH OaHK» - HoMep MoOunbHOro Tenedona, B Kontaktabii Llentp banka —
Konrponbnas nadopmanus Jepxarens, B ycTpoiicTBax camoobcmyxuBanus — kapta u [IMH-koz.

CyMMa npeBbILIEHHS JIMMUTA KpPeauTa — KpeauT, npenoctasisiemMblii bankom Knuenty B ciyuae, korga cymma
oIepaluii Mo Kapre npesbluaeT JJoCTyHbIA TUMUT KpeIuTa.

Cuer (Cuer KapThl) — OTKpHITHIA Ha uMs KiueHnta OaHKOBCKUN CUET, MUCIOJIB3YEMBIN NJIs ydeTa OIepalui,
COBEPIIIAEMBIX C HCIIOJB30BAHUEM KapTh/PEKBU3UTOB KapThl, M MPOBEICHUS pPACYCTOB B COOTBETCTBUU C
JoroBopoM, He CBSI3aHHBIX C OCYIIECTBICHUEM NPEAIPUHUMATEILCKOU JEATEIbHOCTH.

Credit Momentum — mMexayHapoaHas HeMepCOHATW3UpOBaHHAsA KpeauTHas kapra Visa Credit Momentum wmmu
MasterCard Credit Momentum. Tlepesbimyck xkaptsr Credit Momentum Ha HOBBIN CPOK AEUCTBHS (32 HCKITFOYEHHEM
ClTy4aeB BHEOYEPEIHOTO MEPEBBITYCKa) OCYIIECTBISIETCS C 3aMEHOM Ha IePCOHATM3HUPOBAHHYIO KPEIUTHYIO KapTy,
TUI KOTOPOH yKa3aH B 3asiBICHUM.

YnajienHble KaHaJdbl OOCJIYKUBAHUSI — KaHaJb/yCcTpoilicTBa baHka, mpemHa3HadeHHBIE IS COBEPIIICHUS
0aHKOBCKMX ollepaniiii B cooTBeTcTBHH C JloroBopom: YcTpoiictBa camooOcmyxuBanus banka, Cucrema
«Coepbank OnJI@itn», ¥Yciyra «MobunbHblid 6ank», Kontaktaeiii Lientp banka.

Yeayra «MoOuiabHbIi 0aHK» — yciayra AWCTAaHIMOHHOTO JocTyma KimeHTa K CBOMM cyYeTaM KapT U APYTUM
cepsucam banka, mpenoctaBnsemass bankom KnumeHty ¢ ucrnosnp3oBaHmeM MOOWIBHOW CBSI3M 1O HOMeEpy(am)
MOOMIBHOTO(BIX) TenedoHa(OB).

Cucrema «Coepboank OnJI@iiH» — aBTOMaTH3UPOBAHHAS CHCTEMa TUCTAHIIMOHHOTO noctymna KimeHnTta Kk cBouM
cyetaM KapT ®W JpyrmM TIpoaykTam B banke, mpemoctaBmsemas bankom Kimenty uepe3 r1io0aibHYIO
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UHPOPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHYIO ceTh « THTepHE.

YcrpoiictBo camoobcayxkuanus (YC) — OGankoMaT, HHGOPMAIMOHHO-IUIATEKHBIH TEPMUHAI-3JICKTPOHHBIH
MPOrPaMMHO-TEXHUYECKHI KOMIUICKC, TNpEIHA3HAYCHHBIN I COBeplleHus Oe3 ywactuss paboTHuka banka
oTieparyii Belaun (IpruemMa) HaTUYHBIX TE€HEKHBIX CPEJICTB, B T.4. C MCIOIB30BaHNEM IIIATEKHBIX KapT, epeaadn
pacmiopspkeHuit JlepkaTenst 0 IepednciIeHIH TeHEXHBIX cpeacTB co Cuera KimmeHnra u ap.

DJIEKTPOHHBIH JOKYMEHT — JOKYMEHT, CO/IepPKallluii B SJIEKTPOHHOH (opme pacriopspkenue Jepxarens banky Ha
COBepLIeHHE oTepanuii mo cueraM KireHTa uin MHBIX Oeparuii.

KPEAUTHAS KAPTA

Kapra sBiseTcst coOcTBeHHOCTRIO banka u BeImaeTcs JlepkaTearo BO BpeMEeHHOE ToJib30BaHue. Kapra MoXeT OBITh
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIUICBOW CTOpOHE WMeHHM W (amunuu Jlepxkareias KapThl) OO
HENepCOHATN3NPOBaHHOU (0e3 yKkazaHus Ha JUIEBON CTOPOHE KapThl UMEHHBIX MaHHBIX Jlepkares).

[Ipu BeImycke KapThl baHk uMeeT MpaBo NPOBEPSTH CBEACHU, YKazaHHbIe KineHToM B 3asBieHUN.
bank nmeeT npaBo oTKa3aTh 0€3 0OBSICHEHHUS IPUYKH B BbIAa4Y€ WX IEPEBBIILYCKE KapThl.

Jepxartenem sBIsieTCs JIMIO, HA UM KOTOPOTO BBIIYyIEHA KapTa, MOIyYUBIIEE IPaBO Ha MOJIb30BaHUE KAPTOHl B
cootBercTBuU ¢ JloroBopom. Obpasen moanucu [lepkartens KapThl HMeeTcss Ha 0OOPOTHOM CTOPOHE KapThl (pH
HAJIMYUH T10JIOCHI JIS TIOAIIUCH).

ITo 3asBnenuro [lepxarens ocHOBHOHM KapThl kK CUeTy KapThl MOTYT OBITh BBINTYIIEHBI JOIMOIHUTEIBHBIE KapThl
TaKOTI'0 )K€ WJIX UHOTO THUIIA.

Kapra moxer ObITh Mcmonb30BaHa JlepareneM AJsl OIIaThl TOBAPOB M YCIYT; MOMYYCHUST HATMYHBIX JCHEKHBIX
cpeactB B llogpasgenennsx baHka M KpeOUTHBIX OpraHu3alMsax, depe3 OaHKOMaThl baHka W KpeaMTHBIX
OpraHu3alliii; BHECEHWS HATUYHBIX JCHEXKHBIX cpenctB Ha Cuer kaptel B Ilompasgenenusx banka, uepes
0aHKOMAThl C MOIYJIEM IIpHEMa HAJIMYHBIX JEHEXKHBIX CPEICTB U HHPOPMAIMOHHO-TIIIaTeXXHbIe TepMuHaibl banka;
MpOBe/IeHNs O€3HATMYHBIX IEPEBOIOB JIEHEKHBIX CPEICTB ¢ ucnonb3oBanneM Cucremsr «Coepbank OnJI@itn» Ha
cyera opuaudeckux Jui co Cyera KapThl IO Pa30BBIM MOPYYEHHUSM, a TAK)K€ COBEPIIECHUS MHBIX OIeparuil B
cooTBeTcTBUU C JloroBopoM. B03MOXXKHOCTH OIUIaTHl TOBapa/yCIyrH, MOIYYEHHUs] HaIMYHBIX ACHEKHBIX CPEICTB
OIIpeaeNsieTcs HalTMurueM JOTOTHIIA COOTBETCTBYIOLICH INIATEKHOM CUCTEMBI.

Yciyru o npoBefeHr0 Oe3HATMYHBIX NIEPEBOJOB IEHEKHBIX CPEACTB Yepe3 ONEepPaluOHHO-KacCOBOTO PabOTHHKA
B [lonpaznenenusx banka Ha cuera Gu3MUECKUX W IOpUANYECKHX JUI] co CueTa KapThl 10 Pa30BBIM H JUIUTEIHHBIM
NOPYYEHUSIM HE NPEIOCTaBIISIOTCS.

Brlgaua HalMM4HBIX JEHEXKHBIX cpencTB co (Cdera KapThl OCYHIECTBISETCS TONBKO NMpU Handuu y Jlepxarens
JIEHCTBYIOIEN KAapThI.

PacuerHble (pacueTHO-KaccoBbI€) JOKYMEHTHI, 0(OpMIIsIeMbIe TP COBEPUICHUU OIepaluid 10 KapTe, MOTYT OBbITh
NOJNMCAHBl JINYHOW monanuchio JlepskaTtens, 1100 COCTaBJIEHBI C HMCIIOIb30BAaHHEM aHaJlora COOCTBEHHOPYUHOM
nognucu  Jlepxarens: [IHMH-koma, IlocrosHHOoro mnapoins/OmHopa3oBoro mapoiisi. Vcrmonb3oBaHue KapTel |
npaswibHoro [1MH-koma, [MocrosiHHOro maposs/OaHOpa3oBOro Mapoiis NMPH MPOBEACHUU OIEpalH SIBIISICTCS
HaJJISKAIUM MTOATBEpKIeHHEM ITpaBa banka Ha npoBeneHne onepannu no CyeTy KapThl.

Jepxatens 00s13yeTcsi COXpaHATh BCE JOKYMEHTHI IO OMepalusaM ¢ KapToi B TEYeHHWE O-TH MECSIeB C JIaThl
COBEPIICHHS OTEPAlliU U MPEIOCTaBIATh UX B baHk 1Mo mepBoMy TpeOOBaHHWIO B yKa3zaHHbIe BaHKOM Cpoku Jjist
MOJITBEPKIACHHS PABOMEPHOCTH COBEPIIICHUs ONepalui Mo KaprTe (KapTaM) WIH JUIsl YPETYJIUPOBAaHUS CITIOPHBIX
CUTYaLUH.

3.10. [lepxarenb o0s3yeTcs:

- He coobmarp [IMH-kom wu KoutponbHyro wuHbopmanumio, WnentudukaTtop moms3oBarens U
[HocTosanuplil/OnHOpa30BEId Mapony, HE IepenaBaTh KapTy (€€ PEeKBHU3WUTHI) AJISi COBEPILEHHS OIepanuii
TPETHUMH JIMIAMH, TPEINPUHAMATh HEOOXOTUMBIE Mephbl JUISl MPEJOTBPAIICHHUS yTPAThl, TOBPEKICHHUS,
XUIICHUS KapThl;

- HECTH OTBETCTBEHHOCTH IO OINEpalisIM, COBEPIICHHbIM ¢ Hcronb3oBanueM [1MH-koma, Maentudukaropa
nosik3oBatens U [loctossHEOr0/OMHOPA30BOTO MAPOIIEH;

- HE CcOoBE€pHIaTh Orcpanun ¢ UCII0JIb30BAHUEM PEKBHU3UTOB KapThI ITOCJIC €€ CJa4r B bank unm mmocne ucreueHus
CpoOKa €€ HeﬁCTBHﬂ, a TaK’KC KapThl, 3asIBJICHHOM KaK yTpauCHHas.

3.11. Ecau undopmanus o [IMH-koae nnm pekBu3uTax KapThl cTajla JOCTYITHONW TPETHUM JMLaM, JlepKarenb JoIKeH

HEMEJICHHO coo0ImuTh 00 3ToM B Bank mo TenedoHam, ykasanueiM B [lamstke Jlepkartens. s najabHeHIero
WCITOJIB30BaHUST KapThl JlepiKaTemo OCHOBHOW KapThl HEOOXOIHMMO ITOAATh 3asBICHUE HA TMEPEBBITYCK KapThl B
ITonpazaenenue banka no mecty Benenust Cuera.



3.12. B cnywae yTparbl KapThl JlepkaTenb IOJDKEH HEMEIJICHHO BBIMONHUTH OAHO W3 CIENYIOIUX JeHCTBUH,
HEOOXOIUMBIX 17151 BIIOKMPOBKU KapThl:

- CooOmute 00 yrpare kapthl B bank mo Tenedonam, ykaszanHbiM B [lamsarke [lepxkartens, U cleaoBaTh
MOJyYEeHHBIM HMHCTPYKIUSAM. YBemomiieHue JlepikaTens cumTaeTcsl MOMYyYSHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOTO pasroBopa ¢ ornepaTopoM KonraktHoro IlenTpa banka, B Xxoae koTtoporo Jlepskarens mpeaocTaBril
BCIO HEOOXOAMMYIO HH(POPMAIIHIO JIJIs1 BHITIOTHEHHS OJIOKHPOBKH KapTHI.

- [lonats B [loapaznenenue banka nuceMeHHOE 3asBIeHUE 00 yTpaTe KapThl (B cliydae yTpaThl KapThl).

- Eciu KapTa HOOAKIIIOYCHA K chyre «MoOUNBHBIAH OaHK» — BBINOJHUTE I[efICTBHH, HeO6XOI[I/IMI>Ie JJIsL
BHOKI/IPOBKI/I KapThbl B COOTBETCTBHUHU C PYKOBOI[CTBOM I10 UCITOIL30BaHUI0 «MOOUILHOTO OaHKa).

- [Ipu Hammumm noctyma B Cucremy «COepbank OnJI@itH» — BBIIONHUTH NEHCTBHS, HEOOXOIMMBIE IS
broxupoBKH KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 McTOIh30BaHmi0 «Coepbank OrJI@in».

3.13. KumeHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpPAIMHU C KapTOH (PEKBU3UTAMHU KapThl), COBEPIICHHBIE O MOMEHTA
noiyueHus bankom yBenomieHust 00 yrpare KapThl B COOTBETCTBUH ¢ 11.3.12 O0mux ycnoBui.

3.14. BaHK HeceT OTBETCTBEHHOCTD IO ONEpaIHsIM ¢ KapToi (PEKBU3UTAMH KapThl), COBEPIICHHBIM TTOCIIE TIOTYICHHSI
ot lepxarens yBegoMieHus 00 yTpare KapTsl B COOTBETCTBUY C 11.3.12 OOmuX yCIOBHA.

3.15. B cny4ae coBeplieHHUsI OTepaliyd C HCIOJNb30BaHHEM KapThl (PEKBH3UTOB KapThl) Oe3 cormacus [epkatens,
Hepxatenp NOKEH NPOU3BECTHU CIEIYIONIUE NCHCTBHUS:

3.15.1 CoolbmuTh 0 HECAHKITMOHUPOBAaHHOH oreparun B bank mo Tenedonam, ykazanusiM B [lamsitke Hepxarens
B Hau0oJiee paHHUH U3 CIEAYIONIINX CPOKOB!

e HC TMO3JHEE JIHS, CICAYIOIIero 3a JgHeM moiydeHuss oT banka CMC-cooOIeHuss O COBEPIICHUU
OTiepalny;

eHe TmO31Hee &8-r0 KajeHzapHoro AHsS ¢ jgatel OTyera, COAEpIKaIlero HECAaHKIHOHHPOBAHHYIO
JepxareneM onepauuto.

3.15.2 Tlocne yBemomiieHus baHka O COBEpIIEHWH HECAHKIIMOHWPOBAHHOW OIEpaly MO TeledoHy, MOAaTh
MUCHMEHHOE 3asBJICHHE O MIPETEH3UH, HO HE MO3Hee CPOKOB, YKa3aHHBIX B 11.6.8 OOIINX yCIOBUH.

3.16. bank wmmeeT mpaBO OCYIIECTBUTH bBIIOKMPOBKY KapTel mocie moiydeHus ot Jlepkarenss wH(bOpMarum o
COBEpILICHHUU OMEPAIMU C HCIIOIB30BAHUEM KapThl (DEKBU3UTOB KapThl) Oe3 cornacus Jlepxarens B COOTBETCTBUH
m.3.15 O0umx ycnoBwid.

3.17. baHK HeceT OTBETCTBEHHOCThH IO ONEpAalUH C KapTOi (PEeKBH3UTAMHU KapThl), B TOM YHCIIE COBEPIICHHOW 10
MOMEHTa HampasieHusi JlepkaTteiaeM yBeIOMIIEHHsI B coOTBeTCTBUH ¢ 1.3.12 OOmux ycnosuid, eciu Jlepkareib
yBeoMu baHk o Tom, 4TO omeparus TpoBeJeHa 0e3 ero coriiacus B CPOKH, MpeaycMoTpeHHble m.3.15 Obmmx
YCIIOBUH, 32 MCKIIIOUYEHHEM ciydaeB, korga Jepskatens Hapymmn OOmue yciaoBusi n/unn tpeboBanus [lamsrku
Jeprxkareis, 4To MOBJIEKJIO COBEpIIEHUE onepanuu 6e3 cornacust Jlepxarens.

3.18. baHk MMeeT mMpaBO MPUOCTAHOBHUTH MPOBEJCHHUE OMEPAIUi C UCIIOJIL30BAHUEM KapThl WK €€ PEKBU3UTOB JUIS
MIPOBEPKH MX IPAaBOMEPHOCTH.

3.19. Ilpm oOHapyXKeHHWW KapTbl, paHee 3asBICHHOW Kak yTpadeHHas, Jlepkarens He3aMeIIHTENbHO JOJDKEH
uHQOpMUpoBaTh 00 3TOM baHK 1 BepHYTh KapTy B baHk.

3.20. Kapra agelcTByeT 0 MOCHEIHETO JIHS Mecsla, YKa3aHHOTO Ha JIMIEBOW CTOPOHE KapThl, BKIIOYHTEIHHO.
3ampemiaeTcsi WCIONB30BaHUE KapThl (€€ PEKBU3UTOB) C WCTEKIINM CpPOKOM JEWCTBHsA. baHK He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ToJyueHue JlepkaTesieM KapThl, BBIMYIIEHHOW Ha HOBBIM CPOK JIEUCTBUSI.

3.21. Jlns mepeBbINIyCKa KapThl JO UCTEUCHHUS ee Cpoka JelcTBus Jlepkarenb OCHOBHOW KapThl JOJDKEH IO/ATh
MMCBbMEHHOE 3asBJIEHNE B baHK.

3.22. Jlepxareib OCHOBHOM KapThl JOJKEH BEPHYTH KapTy B baHK (OCHOBHYIO M AONONHUTEbHBIE (TIPH HATUYHN)):

- IpU TI0JIa4€ 3asBJICHHS] HAa IEPEBBIMTYCK KapThl (OCHOBHOW WM JOTOJHHUTEIHHOW) O HCTEUEHHS €€ CpoKa
JeHCTBHS (32 UCKITIOUEHUEM CITydasi yTpaThl KapThl);

- o TpeboBanuto baHka He mo31Hee MATH PadOYNX JHEH ¢ JaThl MOIy4eHHs yBeaomiieHus oT banka o Bo3Bpate
KapThl.

3.23. bBanHk uMmeer mpaBo NEePEeBHITYCKaTh KapTy (B T.4. JOMOTHUTEIHHYIO) IO UCTEUESHUH CPOKA €¢ JACUCTBUS B ClIydae,
eciu Jlepxatens OCHOBHOHM KapThl MICHhbMEHHO HE yBemoMui baHk 3a 45 xajgeHmapHBIX JHEH 10 UCTEUEHUS CPOKa
JIEHCTBYSI KapThl 00 OTKa3€ OT MMOJIb30BaHUS KapToil (B T.4. NOTIOJIHUTEIBHOK).

3.24. Jlepxareib OCHOBHOM KapThl MMEET MpaBO MoaaTh B baHk 3a 45 kaneHAapHBIX AHEH A0 UCTEUYEHUS CPOKa



JIEHCTBUS KapThl MUCbMEHHOE 3asBJICHHE 00 U3MEHEHUH THIA KaPThl, KOTOPAask IOJDKHA OBITH BBIMYIICHA HA HOBBIH
Cpok AeiicTBus B3ameH kapThl Credit Momentum.

3.25. TIlpu oTkase OT JaNbHEUIIET0 UCTIONb30BaHUS KapThl JlepkaTrenh OCHOBHOUM KapThl 00s3aH MOJIATh MMChMEHHOE
3asBienue B [lonpasnenenne banka mo mecty Bemenus Cdera, BEpHYTh KapTy W JOTOJHHUTENBHBIE KapThl (TIpu
HAJIMYMH) U TIOTAaCHUTH BCIO cyMMy OOIIeit 3aJ05KeHHOCTH TI0 KapTe Ha J1aTy MOTaIIeHNS.

3.26. JIns ocymecTBICHUS KOHTPOJS 3a PACXOJOBAaHHEM CpPEICTB MO KapTre (B T.4. JOMOJHHUTEIBHBIM KapTam)
Jepxarenp OCHOBHOM KapTbl MOXKET noaarb B bank B coorBerctBuM c IlamsTkon [epxkartens 3asBicHUE Ha
YCTaHOBJICHHE CIEAYIOLIUX JUMUTOB U OTPAHUYCHUN:

- JINMUT Ha MOJTyYeHNE HATMYHBIX JCHEKHBIX CPEJCTB MO KapTe (KapTaM) B TCUCHHE MeCsIa;
- TUMUT Ha COBEPIIICHUE OITepaIliii B TOPTOBOI/CEPBUCHOM CETH IO KapTe (KapTaM) B TCUCHUE MECHIIA;

- o0IIMi TUMHT Ha COBEPILECHUE ONepalnii 1o KapTe (KapTam) B TEUCHUE MECSIIa;

OFpaHI/I‘lCHI/Iﬁ 0 CTpaHaM, B KOTOPBIX pa3pCUICHbI OII€pAlUA 11O KapTe.

3.27. bBaHk uMeeT NpaBO YCTaHABIMBATH JIMMHUTHI HA TMOJYYCHHUE HAJIUYHBIX JICHS)KHBIX CPEJICTB IO KapTe C
yBenomiieHneM Jleprkarenst ocHOBHOM KapTel B OTuere, uepe3 nHbopmarmionHsie cter sl [logpaznenenuit banka u
obuIMaILHBINA caliT baHka.

3.28. bank umeer npaBo npu HapyumeHnn Kimenrom Jloropopa uiy npu BOHUKHOBEHWHU CUTYalllH, KOTOPAask MOYKET
nmoBIeYb 3a coboit ymepOd mist banka wnu Knmenrta, nubo HapylieHuwe AEWCTBYIOMIETO 3aKOHOIATENHCTBA
Poccuiickoii @epepanuu:

- oCcyLIeCTBUTh BIIOKMPOBKY KapThl, a TAK)KE IPUHUMATh MEPHI AJIsI €€ U3bATHS;

- IPUOCTAHOBUTh WJIM MPEKPATUTh MPOBEACHUE PACXOTHBIX OINEpaluid Mo kapre (C COXpaHSHHEM BO3MOXKHOCTH
MIPOBEICHMUSI oreparuii momnosHeHus Cuera KapThl);

3.29. B cnywasx, yCTaHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit ®enepanmu, bank BrpaBe MmoTpeOOBaTh
JIOCPOYHOW OTIIaThl oOcTaBileiics cymMmbl (OCHOBHOTO JONra BMECT€ C MPHYUTAOIIAMUCS TPOICHTAMH 3a
MOJIE30BaHUE KPEIUTOM W BO3BpaTa OCHOBHOHM M BCEX IOMONHUTENBHBIX KapT, BHIMYIICHHBIX K CUeTy, HalpaBUB
Kimmenty mnuchMeHHOE YBEJAOMJICHHME ITOCPEICTBOM IIOYTOBOWM CBSI3M IO ajJpecy, ykazaHHoMy KiueHTOM B
3asBiIcHUN.

3.30. Ilpm mpoBeneHnn ABTOpW3aIMM B MOMEHT COBEpIICHHUs ormepaiuu bank ymeHsimaer PacXomHbplii TUMUT 1O
KapTe Ha CyMMYy omepaiuu (B T.4. Ha CyMMY B3uMaeMoi tuiatel). [Ipy He MOCTyIUIEHNH TIATEXHBIX TOKYMEHTOB 10
omepanuu B TeueHue 30 mHEH ¢ matel ABTOopu3anuu bank BoccTaHaBnmmBaeT PacXoNIHBIN JUMUT Ha CyMMY
orepanuu (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.31. bBaHk vMeeT MpaBo MPH HEUCTIOJHEHUH MM HEHAUIekKAIeM UCHoNHeHNH KIIMeHTOM 00s13aTesbCTB MO OILIaTe
OO0s13aTeNbHBIX TUIATSKEH M HAJTMYUH MPOCPOUCHHOH 3a0/DKEHHOCTH 110 KapTe 0e3 yBeaomienus Kiuenra:

- Opy4aTh TPETbUM JIMIIAaM HA OCHOBAHWHU areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKIIOUEHHBIX BaHKOM ¢ TpeThumu
JMLAMH, OCYLIECTBIATh ASHCTBHSA, HAllPaBJICHHbIE HA Noramenne KiimeHToM nmpocpodeHHON 3310 KEHHOCTH 10
KaprTe;

- IPEIOCTABIIATH TPETHUM JIMIIAM B COOTBETCTBUU C YCJIOBHSIMHM ar¢HTCKUX WJIM MHBIX JOTOBOPOB HH(POPMAIIHIO U
JIOKYMEHTBI, TIOJITBEp K Aafommue mpasa banka mo JloroBopy, B ToMm uucie o npegocraBieHHoM Kmmenrty Jlumure
KpeAnTa 1Mo KapTe, pazMepe 3anomkeHHocTH KimeHTa no kapte, ycnoBusax JloroBopa, a Taxke mH()OpMAIUIO O
Heprkarene, B TOM YUCIIEe COAEPKAILYIO €r0 IEPCOHATIBHBIE TAHHBIE.

3.32. bank wumeer mpaBo TpeboBaTh y JlepkaTensi NpeIbsBICHHUS JOKYMEHTa, YIOCTOBEPSIONIETO JIHYHOCTH, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPHOAQHKOBCKMMHU TNIpaBHJIAaMH, a Tak)Xe IpH BO3HHUKHOBEHHHM COMHEHUH B
IIPaBOMEPHOCTHU UCIIOJIb30BaHUS KapThI.

CUYET

4.1, Jlns oTpakeHHUsl OIepainuii, COBEpIIAEMBIX C HCIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThHl B COOTBETCTBHH C
Horosopowm, bank otkpeiBaeT Knuenty Cuet xapTsl B pyousix Poccuiickoit denepaunu.

4.2, Tlpu nocryruiennn Ha CueT B O€3HATMYHOM MOPSAIKE JIMOO IMyTeM BHECEHUS] HAJTMYHBIX JEHEKHBIX CPEACTB CyMM B
BAIIOTE, OTIMYHOHN OT BamoThl CueTa, baHk BpaBe MpOM3BECTH KOHBEPCHIO MOCTYMHUBIIEH/BHECEHHOH CYMMBI 110
Kypcy banka, neficTByrolieMy Ha MOMEHT ee 3auncieHus Ha Cyer.

4.3. bank B3umaet c¢ Kinenra miaty 3a oOcimykuBaHue KapThl B cooTBeTcTBUM ¢ Tapudamu banka nmocie npoBeaeHus
nepBoi onepanuu no CYeTy B 04epeTHOM TEKYIIIEM TOAY.

4.4. bank mMmeeT mpaBo cnuchiBaTh co Cuera KapThl HA OCHOBAaHUM 3apaHee JaHHOTo akuenrta KinmeHTa ciemyromme
CYMMBI:



4.5.

4.6.
4.7.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

- CyMMBI olnepanui, paHee 3auncieHHble baHKOM Mo 3asiBIEHUSIM O CIIOPHBIX OMEpalusiX, MPU3HAHHBIX baHKoM B
X0JIe pacclieIoBaHUs HEOOOCHOBAaHHBIMH (C YUIETOM TPOIICHTOB 3a MOJIb30BAHIE KPSIUTHBIMHU CPEIICTBAMH C JaThI
COBEPIIICHUS OTIEPAIINH T10 KapTe);

- CYMMEBI, oIInO0YHO 3auncicHHble bankom Ha Cuet KapThlI.

[Ipu moctymnenun Ha CueT KapThl CYMMBI JEHEXKHBIX CPEICTB, MPU OTCYTCTBUU TEKYIICH 3aJ0KEHHOCTH (B TOM
YHUCIIE IO MPOICHTAaM U IUTaTaM, PACCYMTAHHBIM B COOTBETCTBUHU Tapndamm banka), PacXomHeril TUMHUT IO KapTe
yYBEIMYMBAEeTCSI HA CyMMy COOCTBEHHBIX cpeacTB Kimenra. Ha ocratox neHeXHBIX cpencTB Ha Cuere KapTel
MIPOLICHTHI HE HAUUCISIOTCA.

HCp)KaTeJ'II) KapThbl 00s13aH COBCpUIATh ONCpaluu 1o KapTe B Ipeaciax PaCXOI[HOI‘O JUMUTA.

bank umeer mpaBo He 3auMciaATh Ha CdyeT KapThl TMOCTYNHUBIIME JIEHEKHBIE CPEACTBA W BO3BPATHTh MX
OTIPABUTENIO IUIATEXKA B CIy4dasix, Korzaa 3aducieHue Ha CyeT HEeBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUYHOCTU
WA TPOTUBOPEUMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, MO0 HECOOTBETCTBHSI ONEpalry IEHCTBYIOIIEMY
3akoHOAaTenbeTBY Poccuiickoit @eneparyn nim 0aHKOBCKUM TpaBHIIaM.

YCJOBUA KPEAUTOBAHUA

Bbank npenoctaBisier KnueHTy KpelUTHbIE CpEeACTBa JUIsl COBEPLICHUS ONEpaluid 1o KapTe B mnpeaenax Jlumura
KpEeAWTa U MPU OTCYTCTBUU WJIM HEJOCTATOYHOCTU COOCTBEHHBIX cpencTB Kimenrta Ha Cyere B COOTBETCTBUU C
WHauBUIyalbHBIMHA YCITOBHUSIMIL.

JaToil BLgauM KpeauTa SIBISIETCS AaTa OTpaKeHus onepauuu mo C4yeTy KapThl.

IIpouenTs! HauucsrOTCsT HAa cyMMy OCHOBHOTO J10JiTa C JJaThl OTpakeHus omepanuu mo Cuery (He BKIOYas 3Ty
JaTty) OO JaThl HOTALICHUS 3aJ0JDKEHHOCTH (BKJIIOUMTENBHO). IIpy HMcuMCcIeHnH NPOLEHTOB 3a I0JIb30BaHHE
KPEIUTHBIMU CPEACTBAMH B pacueT NMPUHUMAETCsl (aKTHYECKOE KOJIMYECTBO KaJCHIAPHBIX IHEH B IJIATEKHOM
IIEPUOJIE, B TOAY - NIEUCTBUTEIBHOE YHUCIIO KAIECHIAPHBIX JHEH.

B cnydae HecBoeBpemeHHOro morameHuss OOs3aTeNpHOrO IUIaTeXKa HA CYMMY HENOTalleHHOH B CPOK
3aJJ0JDKEHHOCTH TPOLIEHTHl HE HAYMCISIOTCS, HaYMHAs ¢ JaThl, cieayromeil 3a Jlatoil miuaTexa (BKIIOUUTENBHO).
Haunnas ¢ yka3aHHO aThl Ha CyMMY HETOrameHHON B CPOK 33JJ0JPKEHHOCTH HaYUCIIAeTCsl HEYCTOHKa.

B cnyudae ecim Knuent no Jater uiateska BHocHT Ha Cyer kapThl cymmy OOIel 3aJ0/KEHHOCTH, YKa3aHHYIO B
nocneaneM OTdere, TO Ha ONEpPaLlMU, COBEPIIEHHBIE TI0 KapTe B TOPrOBO-CEPBHUCHOM ceTu B OTHYETHOM IEepHOe,
pacrpocTpansercst AedcTBue JIbroTHOro mnepuoia: NPOLEHTHl 3a II0JIb30BAaHUE KPEAWTHBIMH CPEACTBAMHU,
NPEIOCTABJICHHBIMH 110 YKa3aHHBIM OIIEPaLUsAM, HE B3UMAIOTCSL.

Ecmu no Hate! matexa KnuenT He BHOcuT Ha Cuet KapThl Bcio cymmy OO1uet 3aiomkeHHOCTH Ha [laty otyera, To
B cymmy OOs3aTenbHOro Iatexxa B ciepytomieM Otuere OyAyT MOTOJHHUTEIHHO BKIIIOYEHBI IPOIEHTHI,
Ha4YMCIIEHHbIE Ha BCI0O cyMMy OCHOBHOTO JI0JITa 10 ONepanusM B TOProBO-CEPBUCHO ceT (mpouuioro OT4eTHOTO
nepuoja) co IHs OTpakeHust onepanuii mo CueTy KapThl 10 JaThl GopMUpoBaHus JaHHOro OTUETA.

Esxxemecsuno 1o HactymieHust Jatel miarexxa Kiment o0s3an nomomHuTh CueT KapTol Ha cymMmmy O0s13aTeIbHOTO
IUIaTeXka, ykasaHHyio B Otyere ajsl moramieHus 3amoibkeHHocTH. JlaTy m cmoco0 momonHenusi Cuera KapTbl
Kiment onpenenser camocroarensHo. [loramenne 3a0MKEHHOCTH 1O KapTe MPOU3BOAMTCS IyTEM MOMOJHEHUS
Cyera KapThl croco0amu, MEpPeYUCICHHBIMA B VHIWBUAYambHBIX YCIOBHSX, C YYETOM CJIEIYIOUIMX CPOKOB
3aUUCIICHUS JEHEKHBIX CpeCcTB Ha CuerT:

- [IpU MMPOBCACHUHN OIICPALINU ITOIIOJIHCHUS CueTa ¢ HCII0Ib30BaHUEM KapThbl — HC MMO3AHEC CICAYIOLICTO pa6oqero
AHA € JaThl IPOBEACHUS OlICpalliu,

- pu Oe3HaMYHOM Mepeunciiennd Ha Cuer (0e3 MCIOJIb30BaHusA KapThl) — HE MO3JHEE CIEAYIONIIEro pabouero
JIHSI OT JIaThl IOCTYIUIEHUS CPEJCTB HA KOPPECIIOHAEHTCKUI cueT baHka.

HaTOﬁ norameHusa 3aJ0JDKEHHOCTU IO KPEAUTY ABJIICTCA AaTa 3a4UCIICHUA CPEACTB Ha Cuer KapThblI. JIGHC)KHI)IC
CpeacTBa, IMOCTYIIAKOIIHUEC HaA Cuer KapTbl B CUCT IMOralmiCHus 3aJJ0JDKCHHOCTU KJ'II/IGHTa, HAIpaBJIAIOTCA BHC
3aBUCUMOCTHU OT Ha3HAYCHUA IJIATCXKa, YKa3aHHOI'O B IIJIATC)KHOM JJOKYMCHTEC, B cneﬂy}omeﬁ OYCPEAHOCTH:

- Ha yIUIaTy NPOCPOYEHHBIX POLEHTOB,

Ha yIUIaTy mpocpodeHHON cyMMbl OCHOBHOTO J10JITa,

Ha yriaTy CyMMBI IPEBBILICHUS IUMUTA KpEAnTa,

Ha ymuiaTty HCYCTOﬁKH 34 HCCBOCBPCMCHHOC MOTallICHUC CYMMBbI OO0s13aTeIBLHOT0 miaTexa,

Ha yIjiaTy NpoOLCHTOB, HAUYUCJICHHBIX HA OATy (l)OpMI/IpOBaHI/IH OrueTa ¥ BKIIOYCHHBIX B CyMMYy O06s3aTEaLHOTO
miaTrexa,

- Ha ymuiaty 5% ot OcHoBHOTO nosra (6e3 CyMMBI IPEBBIIICHAS JTUMHUTA KPEIUTA),



5.8.

- Ha yIUIaTy 3a0JDKEeHHOCTH 1Mo OCHOBHOMY JOJTY IO OMNEpPAlUsAM CHSTUS HAJMYHBIX 33 MPOILIBIC OTYCTHHIC
nepuo bl (13 cyMmMbl OOIIel 3a0KEHHOCTH),

- Ha ymiaTy 3aJ0JpKeHHOCTH 1Mo OCHOBHOMY JOJTY IO OMEpalysiM B TOPTOBO-CEPBUCHON CETH 3a MPOILIBIE
OTYETHBIE TepHoAbI (13 cyMMbl OOI1IIEH 3a0KEHHOCTH),

- Ha YIU1aTy MpOUCHTOB, HAYUCJIICHHBIX HAa JaTy IMOTallICHUA 3aJ0JI’KCHHOCTHU (C YuceTOM JIbroTHOTO nepnona),

- Ha yIUIaTy 3aJ0JDKEeHHOCTH M0 OCHOBHOMY JOJTY IO OMEPalusAM CHATHS HATMYHBIX K3 TeKyiero OTY4eTHOTo
nepuoja,

- Ha YIUIATy 3aJI0JDKEHHOCTH 10 OCHOBHOMY JIOJTY IO OMNEpPAaIsM B TOPrOBO-CEPBUCHON CETH U3 TEKYIIETro
OTYeTHOTO ITeproIa.

[Ipu sTOM BO3MemIeHNE CYIeOHBIX U HHBIX pacXo[0B baHKa M0 MPUHYAUTEIHPHOMY B3BICKAHHUIO 33JI0JKEHHOCTH 10
HoroBopy npou3BOIUTCS B OUEPEAHOCTH, IpeaycMoTpeHHo! ['paxknanckuM kogekcoM Poccuiickoit denepauuu.

KiueHt 00si3aH TOCpPOYHO IMOracuTh 1Mo TpeboBaHuio baHka ocraBuiytocs cymmy OCHOBHOTO JI0Jra BMECTE C
NPUYHUTAIOIUMICS TPOIECHTAMH 32 TIOJIb30BAaHHE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIONIEM MHCHbMEHHOM
YBEJIOMJICHUY, HAIPABJIIEHHOM MOCPEJICTBOM ITOYTOBOW CBSI3M IO aJipecy, ykazanHoMy KimeHToMm B 3asBleHUU, B
cllyyae HEUCIIOJHEHHS MITH HeHa Iexarero ucrnontenns Knuentom Jlorosopa.

5.9. KimeHt orBewyaer mo cBouM 00s3aTenbCTBaM Iiepes baHKOM BceM CBOMM HMYIIECTBOM (32 HCKITFOUEHUEM

UMYIIECTBa, Ha KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITh 00palieHo B3bICKaHue) B mpeaenax OOreit
3a7J0JDKEHHOCTH U PacXO0/I0B, CBSI3aHHBIX C €€ MPUHYIUTEIEHBIM B3bICKAaHHEM.

6. HH®OPMUPOBAHHUE OB ONNEPALIUAX, COBEPIIEHHBIX I1O CYETY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

NudopmupoBanne Kimenta 00 omepamusx, COBEpPLICHHBIX C HMCIIOIb30BAHUEM KapThbl, MPOU3BOJUTCS IyTEM
npenocrasienuss bankom Knuenty Otuera B [logpasnenenun banka no mecty Benenusa Cuera. JJonOJHUTEIBHO
WHPOPMHUPOBAHKME O COBEPIICHHBIX ONEpalusX ocyllecTsisiercs baHkom B mopsake, ykazanHoM Kimentom B
3asBIEeHUU:

- myTeM HanpasyieHus OTyeTa Ha yKa3aHHbI KIIHEHTOM 371EeKTpOHHBIN anpec;
- myTeMm HanpapieHus OTdera Ha ykasaHHbIH KiueHToM mouTtoBsIii agpec’;
- myteM nonydennst Otdera B Cucreme «Coepbank OuJI@in».

bank ocymectiser ormpaBky CMC-cooOmieHnss TO KaXAOH COBEpIICHHOW omepanuu st KimeHToB,
MOJIKJTFOUEHHBIX K TIOJIHOMY TIakeTy Y cinyru « MoOUIIbHBIH GaHK».

KnueHT o0s3yercsi mpelnpuHIMAaTh BCE OT HETO 3aBUCSINEE B LENIX MOMYYeHHs WHpopMamnuu o0 omneparmsx,
Hanpasisgemold bankom B coorBercTBuM ¢ IL.ILO.1 u 6.2 OOmux ycioBuil. YkazaHHas HHOpMaLMs B JIOOOM
Cllydae CUHMTaeTcs IIOJydeHHOH MM B Hambojee paHHMH IO BPEMEHH CPOK B 3aBHCHMOCTH OT cIroco0a
UH(POPMUPOBAHHUS:

- C AaThbl IIOJIYUCHHUA KiauenTom OquTa, HO HC MMO3AHCC 7-ro KaJICHAAPHOI'O AHA € AAThI OquTa;

- ¢ natel noxyderus Kimmearom CMC-coobmenus banka, Ho He mo3Hee 3-X 4yacoB ¢ MOMeHTa oTnpaBku CMC-
coobuienus: bankowm (o gJaHHBIM HH(GOpPMAIMOHHOW cucTeMbl baHka).

Knuent moxer obparuthest B IlompaspeneHue banka mo mecty Beaenus Cuera i U3MEHEHHs CIoOco0Oa
npenoctapneHust OT4yeTa B TeUSHUE CPOKA JEHCTBHUS KapThl.

BaHk HE HeceT OTBETCTBEHHOCTH 3a HCKaxeHHe OTdeTa MM HECAHKIMOHWUPOBAaHHBIA JOCTYN K HEMY IpHU
nepenaye mo cetd MHTepHeT Ha ykasaHHBIH KIHMEeHTOM 3NIEeKTpOHHBIN aapec MO0 TO TMOYTE, a TaKXKe 3a
HecBoeBpeMeHHoe noiydenue Knuentom Ortdera. B cimyuae Hemomywyenuss Otrdera, HalpaBJIEHHOI'O IO CETH
Wntepuer nmubo no noure, Knuent gomken obparutses B bank. Ecin Knuent ykinonsiercst ot nomyuenust Otuera,
Bank cuntaer, uto Kiment Ob11 Hajuiexxammm oopazoM niporH(GopMHUpoBaH 06 oneparusx o Cuery.

O6s13anHOCTh banka mo nadopmupoBannio KireHTa 0 COBEPHICHHBIX OMNEPAIMSIX CUUTAETCS MCIIONHEHHOU MpU
HaTpaBJICHUH YBEIOMJICHHS O COBEPLICHHBIX ONEPALMSIX B COOTBETCTBHH C M.6.1 w/mim 1m.6.2 OOmux ycioBui
coryacoBaHHbIM ¢ Kitmenrom crioco6om.

Knuent BrpaBe obparuthes B bank st momydenuns Otdera 3a J1i00OW MepHoJl BpeMEHHU, HO He 0osee ueM 3a
nocieanue 12 Mecses.

Knuent umeer npaBo nopats B bank nuceMeHHoe oOpallieHne o CIOPHOM onepanuu (peTeHsuio) B TeueHue 30
KaJIeHJapHbIX JHel ¢ aatel Ortdera nmubo B TeueHne 60 KaJleHJApHBIX JHEH C JIaThl COBEPIICHUS OIEPAIHH.

! [TouToBast MOCTaBKa OCYIIECTBIISETCA C BO3MENIEHHEM PACX0IoB B cooTBeTCTBHH ¢ Tapndamu Banka.
2B coorsercTun ¢ Tapudamu bauka.



6.9.

6.10.

6.11.

Henonyuyenue bankom ot KineHTa npeTeH3un B yKa3aHHBIN Cpok o3HayaeT cornacue Kiuenra ¢ onepausamMu.

bank He HeceT (GUHAHCOBYIO OTBETCTBEHHOCTH IO OIEpaIlMU C KapToH, ocrmopeHHOUW KimeHnToM, B ciaydae eciu
Knuent He yBenommn baHK 0 HECaHKIMOHMPOBAaHHOH MM OIEpalliM B CPOKH, ycTaHOBJIEeHHbIE 1.3.15 OOmux
YCIIOBUH.

bank paccmarpuBaeT 3asBI€HHE O CIIOPHOW oOlepanuu, a Takke wuHpopmupyer KimeHta o pesymbraTax
paccMOTpeHust 3asBiieHUs 1Mo TpeOoBanuto KimeHnta B Teuenwe 30 KaleHOApHBIX THEH CO JTHSA TMOJYYCHUS
3asBJICHUS, a TaKxKe B TeueHue 60 KaleHJapHBIX JHEH CO IHS MOJYYCHUS 3asiBICHUS MPU UCIIOIH30BAHUU KaPTHI
JUTS TPAHCTPAHUTHOTO TEPEBO/Ia IEHEKHBIX CPEICTB.

Bo3Memenne [eHEXHBIX CPEICTB MO CIOPHBIM OIEpanusM OCYIIECTBIseTcss baHKOM 1O pe3yinpTaTam
paccMoTpenus npeteH3uu Kinuenra.

7. COBJIOAEHME 3AKOHOJATEJBCTBA

7.1.

7.2.

7.3.

7.4.

B cootBercTBHY ¢ MeHCTBYIOMUM 3aKOHOIATeNbCTBOM Poccuiickoit deneparnu bank mmeer mpaBo TpeboBaTh OT
Kiuenta mnpenocTaBieHUss JOKYMEHTOB (KOMUM JOKYMEHTOB) II0 TPOBSACHHBIM C  HCHOJIb30BaHHEM
KapT(bl)/peKBU3UTOB KapT(bl) pPAacCUYCTHBIM OICpAlMSIM B HHOCTPAHHOW BAJIOTE, WHBIM OICPAIUsIM C IICIbIO
OCYIIECTBICHUS KOHTPONBHBIX (hyHKIMI, a KimeHT 00s3yeTcs mpemocTaBisTh HEOOXOAUMBIE TOKYMEHTHI TI0
TpeboBanuio banka.

bank umeer IIpaBO IMOJHOCTHIO WJIM YaCTHYHO HNPHUOCTAHOBUTL OII€palvu I10 C‘ICTy, a TaKXC OTKas3aTb B
COBEpILUCHUU ONEpauuid, 3a HCKIIOUEHHEM OIepauuid [0 3a4MCICHUIO JCHEXHBIX CPEACTB, B CIIyyasx,
YCTAHOBJICHHBIX 3aKOHOAATenbCcTBOM Poccuiickoit @enepauuu, B TOM 4YHUCIE, €cld y baHka BO3HUKAIOT
MMoAO03pCHUA, 4YTO OIfpalusd COBEPIIACTCA B LCIAX JICTaJIU3allun (OTMI)IBaHI/ISI) J0X040B, IIOJTYYCHHBIX
MPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

Knmnent o0s3yercss He HMCIONB30BaTh KapTy Ui COBEPILEHHs ONEpaluid, MPOTHBOpPEYAIIMX ACHCTBYIOILEMY
3aKoHoarenbCTBy Pocculickoit denepanuu.

Knuent o6s3yercs He mpoBoauTh 1o CueTy onepanuu, CBs3aHHbIE C IPEANPUHUMATENBCKON AeATEeIbHOCTBIO.

8. UBMEHEHUE UH®OPMALMUU, HABJIIOJEHHUE U 3AIIUCH

8.1.

8.2.

Kmment o6s3yercs momates B llompasgenenme banka mo mecty BemeHusi Cdera NmMMChMEHHOE 3asBIEHHE 00
N3MCHCHUM [JAaHHBIX, YKa3aHHBIX B 3asiBiIeHun (B TOM YHCJIC Ha IMOJTYYCHHUEC AOIIOJHUTCIBbHBIX KapT), BKJIrO4asa
KOHTaKTHYI0 WH(pOpMaiuio, crnocod cBsi3u baHka ¢ HUM, B Te4YEHHE CEMHU KaJlCHIAPHBIX IHEH ¢ JaThl HX
U3MEHEHUSI.

baHk BIpaBe OCYIIECTBIIATh BUICOHAOIIONICHUE, a TAaKXKe TeJIe(h)OHHYIO 3alMCh B CBOMX IMOMEIIECHUSIX M Ha CBOUX
YCTpOWCTBaX B IMENsAX oOecriedeHns Oe30MacHOCTH M Hajyiexamiero ooOciyxuBaHus KiueHnra 0e3 ero
JIOTIOJTHUTENBHOTO yBeIoMIIeHHs. Buieo3anucu u 3anvicu TeiaeOHHBIX Pa3srOBOPOB MOTYT OBITh UCIIONB30BAHbI B
Ka4yeCTBE JJOKa3aTEJIbCTB B IPOLIECCYAIbHBIX JEHCTBUSIX.

9. MPEJOCTABJIEHUE YCJIYTU «MOBWJIbHBIA BAHK»

9.1.

9.2.

9.3.

94.

9.5.

9.6.
9.7.

bank npenocrasiser Knuenty Yenyry «MoOwibHBIH OaHK» NPH HAIMYMK TEXHUYECKOW BO3MOXKHOCTH, a TaKKe
COOTBETCTBYIOIIETO COTJIAlIeHUsI MeXIy baHKOM U onepaTopoM COTOBOII CBS3H.

Yenyra  «MoOunbHBI — OaHK» —MPENOCTaBISIETCS TpPU  YCIOBHM  TOJIOKUTENbHOH WaeHTudukanmmu u
Aytenrtudukanuu Kimmenra bankom.

IIpu mpoBenenun omnepauuii nmo Cueram kapT npumenstorcss Tapudsr banka, nelicTByromme Ha MOMEHT
00paboTku oneparuii bankom.

baHk BmpaBe COXpaHATh PEKBU3WTHI IEPEBOJA, OCYMIECTBICHHOr0 KIMEHTOM C WCHOIB30BaHHEM Y CIYTH
«MoOunpHBI OaHK» B KadecTBe InabjioHa JAJsl NPOBEACHUS B mocienytomeMm KiuentoMm omepauuii c
UCTIOJIb30BaHUEM Y CIIyrd « MOOHIIbHBIN OaHK.

bank uHpopmupyer Kimenra o mepax Oe3omacHocTH, puckax KiMeHTa W BO3MOXHBIX IOCHECICTBHSAX JIJIS
Knuenrta B ciiygae HecoOmozeHuss Mep HH(POpPMAIMOHHOM 0€30mMacHOCTH, PEKOMEHJOBaHHBIX baHKOM.
WndopmupoBanue ocymiectisieTcs Ha opunuanbHoM caiite banka, B [lonpasnenennsax banka, myTem oTnpaBku
CMC-coo0iieHnii Ha HoMep MOOMITBHOTO Tenedona, moakarodeHHoro Kiuenrom k Venyre «MoOHITBHBIN OaHK.

KineHT 00s13yeTcst 03HAKOMHUTBCSI C MEpaMU 0€30IIaCHOCTH ¥ HEYKOCHUTENILHO MX COOJFOIATh.

bank myOnuKyeT akTyajnbHBIM HepedeHb omepauui, goctynHblx Kiumenty mocpenctBom Ycemyru «MoOMIIBHBIN
O0aHk» Ha oduimanbHOM caiite banka. baHk mMeeT mpaBo B 000 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO
HU3MEHHUTh MepeUeHb ONepalnii, IPea0CTaBIIeMbIX IOCPEACTBOM Y Cinyru «MoOUIbHBINA OaHKY.



9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

[Monxmouenne Kimmenta x VYcmyre «MoOwnpHBIM 0aHK» OCYIISCTBISETCS HAa OCHOBAHWU 3asBICHUS Ha
MOJKIII0YeHHE K Yciyre «MoOWIbHBIN 0aHK» OMHUM U3 CIICIYIOIINX crioco6oB:

- B [lompasnenenun banka — Ha ocHOBaHUM 3asBJICHUS, TOAMMCAHHOTO COOCTBEHHOPYYHOH moanuckio Kimenra,
nu0o 3asBIEHHA Ha MOAKIIOYeHHEe K Yciayre «MoOWIpHBIA OaHK» ycTaHOBIEHHOH baHkoM dopmbl,
MOIMTUCAaHHOTO COOCTBEHHOPYYHOM Moanuchio KirenTa mimm anamorom coOCTBeHHOPYYHOH noanvcu Kinnenra;

- yepe3 YCTpPOMCTBO caMOOOCITyKHBaHWSI baHka — ¢ MCIIONB30BaHWEM KapThl, OATBEpKAaeTcs BBogoMm [IMH-
KO7a;

- uepe3 Konrakrheiii Llentp banka — Ha HoMep MoOmibHOTO Tenedona Knuenra, 3apeructpupoBanubiii B banke,
NpHU YCJIOBHH coo01IeHus KoppekTHoi Kontponbhoii uadopmanyu Knuenra;

- yepe3 Cucremy «Coepbank OnJI@itn» — Ha HOMep MoOWiIbHOTO TenedoHa KimenTa, 3aperucTpupoBaHHbBIN B
banke. [TonkiroueHre K yCIIyre MOATBEPKIACTCS BBOJIOM OJJHOPA30BOTO ITAPOJIS.

IIpenoctasnenne Kmmenty Ycmyru «MoOWIBHBII OaHK» OCYIIECTBISIETCS B COOTBETCTBHU C JloroBopoMm u
PykoBoacTBOM 1O mcnonb3oBaHui0 «MoOMIBHOTO OaHKa», pa3MellaeMbiM Ha opHUIMaIbHOM caiite banka u B
Tlonpaznenenusix banka.

Jns neneit momyueHust Ycmyru «MoOunsHBIA OaHK» KiHeHT 00s3aH caMOCTOSITETbHO OOECIIEYHTh MOIEPIKKY
¢yHkuuu nepenauu u noiydeHus CMC-cooOmienuit Ha cBoeM MOOMIIBHOM TesiepoHe, a TakKe MOJKIIOUCHHE K
yciyram nepefadu u nomydeHuss CMC-cooOmieHnii y COOTBETCTBYIOMIETO ONEpaTopa MOOMIIEHOM CBS3H.

Ommara KnreHTOM TIIaThHl 3a Tiepenady cooOINeHHid, B3MMaeMON OIepaTopoM MOOWIBLHOW CBSI3H, HE SBISETCS
npeameToM Jlorosopa.

[Mpenocrapnenne ycnyr «MoOWIBHOTO OaHKa» OCYIIECTBISIETCSS Ha OCHOBAaHWM MOJYYeHHOro baHkom
pacnopsbkenust B Buge CMC-coo0IIeHus, HalpaBIEHHOTO C HCIOJIB30BAaHHEM CpPEICTBA MOOWIBHON CBS3H C
HoMepa TeiedoHa, ykazaHHoro Kmuentom mnpu mnonkimrodeHuH Yciayrum «MoOWnbHBIN OaHk» (manee -
CooOmienue).

[Monyuennoe bankom CooOmienne paccmarpuBaeTcs baHKOM Kak pacmopspbkeHue (IopydeHHe) Ha MpOBEACHUE
onepauuii no Cueram kapt KimeHTa u Ha mpenocTaBieHue Apyrux yciayr baHka, moaydyeHHOE HEMOCPEICTBEHHO
ot Knuenra.

CooOrienus (DIeKTpOHHbBIE JOKYMEHTHI), HanpasieHHbie KiimenTtoM B bank mocpencreoM Ycnyru «MoOMITBHBIH
0aHK», UMEIOT IOPHINYECKYIO CHITy JOKYMEHTOB Ha OyMa)KHBIX HOCHTEISX, 3aBEPEHHBIX COOCTBEHHOPYYHOM
noanuckio Knuenra, oQOpPMIIEHHBIX B COOTBETCTBHM C TpeOOBaHWSIMH 3aKOHOJATENbCTBa Poccuiickoit
®enepanyy, U MOPOXKAAIOT aHATIOTHYHbIE UM TpaBa u oOs3aHHOCcTH Kimenta m banka mo [orosopy. lanHble
JIOKYMEHTBI B DIIEKTPOHHOM (hOpME MOTYT CITy>KUTh JIOKa3aTEIbCTBOM B CY/JIE.

[lepeuens opranuzanuii, B MOJB3Yy KOTOPBIX BO3MOXHO OCYIIECTBICHHE IEPEBOJOB C HCIIONB30BAaHUEM Y CIyTH
«MoOunbHBIN 0aHK», pa3MelaeTcs Ha opuiaibHoM caiite baHka.

Hcnonnenue pacnopspkeHuit/mopyueHuii KiveHra, mepempaHHbIX MOCPEACTBOM YCiIyrd «MoOUIbHBIA OaHK»,
ocymiecTBisieTcs baHkom He mTo3mHee pabodero JHSA, CIEAYIONIEro 3a JHEM TOJIY4YeHHS TaKoro
PpacTopsHKEeHUS/TIOPYIEHUSL.

KnueHT 00s13aH UCKIIOYUTH BO3MOXHOCTH HCIIOJIB30BaHUSI TPETHUMH JIMIIAMH MOOWIBHOTO TesnedoHa, HOMep
KOTOPOTO UCHOJb3YeTcs sl peocTaBieHus Y ciayru «MoOUIbHbIN GaHK».

Kiuenr o6s3an uHOpMupoBaTh BaHK 0 NpEKpalieHHH HCIOJIb30BaHUS HOMepa MOOWIBLHOTO TeiedoHa,
MOJIKIIIOYCHHOT0 K Yciyre « MoOWIbHBIN OaHK».

bank He HeCeT OTBETCTBEHHOCTH:

- B cityyae yka3zaHusg B CooOIeHHH HEBEPHOT'O PEKBU3UTA IIATEXa 1/MIIM CyMMBI TUIaTEXa, a TaKKe M0 CIIopaM U
pasHorjiacuiaM, BO3ZHUKAIOUIUM MEKIY Kimnentom n OpraHu3anuAMU-TIIONYyYaTCIIAMU IIaTEXa, €CJIM CIIOPbI U
pasHorIacus He OTHOCATCS K MpeocTaBiIeHnto Y cnyru "MoOnibHbIH OaHK";

- 10 TPETEH3MUAM JIMII - BJIAJIC/IbIIEB HOMEPOB MOOMIBHBIX TeJIe(OHOB, yKa3aHHBIX KIIMEHTOM IpU MOAKIIOUESHUH
Yenyru « MoOumpHBINA OaHKY;

- 32 HeJIOCTaBKy cOOOLIeHHS Ha HoMep MoOmisHoro teiedona Knmenra, B ciyuae eciam 3TO OOYCIIOBICHO
MpUYMHAMH, HE 3aBHCIIIMMH OT BaHka (COOOIIeHHE HE OTIHPABICHO ONEPAaTOpOM MOOMIBHOHN CBs3H, TenedoH
KnuenTa HeocTyeH AMTUTENTFHOE BPEMSI U T.I1.);

- 3a yH_[ep6 u (1)aKT pasriialcHus 0aHKOBCKOM TaﬁHLI, BO3HUKIIUEC BCICACTBUC JOITYCKa Kiuenrom TPETbUX JIMI] K

% Cnocobs! momkmouenns k Yemyre «MoOHIBHBIH GaHK» M BHABI CUeTOB KJTMEHTa, MOMKIIOUAEMBIX K YCIYre, ONPENeNSIOTCs TEXHHIECKHMH BO3MOKHOCTAMH
Tepputopuanbusix [lonpasnenennii banka.



9.20.

9.21.

9.22.

9.23.

UCIOJIb30BaHUIO MOOHJIBHOTO TejaeoHa, HOMEP KOTOPOTO MCIONB3YeTCs I HPEAOCTABIACHHS Y CIYTH
«MOOUIIBHEIN OaHKY;

- 3a MOCJICACTBUA HCIIOJIHCHUSA PACHOPSKCHUA, NICPCAAHHOTO B bank ¢ ucnonp3oBanuem HOMCpa MOOUILHOTO
TCJ'IC(l)OHa KJ'H/ICHTEI, B TOM 4YHUCJIC, B ClIy4ac MCIIOJIb30BaHUA MOOUIBEHOTO TeJ'IC(l)OHa Knuenta
HCYTIOJTHOMOYC€HHBIM JINLIOM;

- 3a ymep0, BO3HUKIIMIA BCIEACTBHE yTpaThl WiW mHepemaadn KimeHToM coOCTBEHHOTo MOOWIBHOTO TenedoHa
HEYIOJTHOMOYCHHBIM JTHIIaM;

- B ClIy4ae HEBO3MOXKHOCTH TpEAOCTaBIeHUs Yciuyr «MoOuiapbHOro OaHkKa» MO He3aBucsammM OT banka
00CTOSITETLCTBAM, B TOM YHCJIC 10 MPUYMHE HE MPEIOCTaBICHUS baHKy CTOPOHHUMH OpraHHU3aIMsIMHA CEPBUCOB,
HEOOXOIMMBIX TS peanu3anun Y cyru «MoOuIbHBINH 0aHK.

KnueHT HeceT Bce PHUCKH, CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(MWICHIIMATHHOCTH, BO3HHKAIOIIHE
BCJICJIICTBUE  HWCIIONIb30BaHUS ~ KimeHTOM — KaHamoB — mepefaud  wHpOpManmmu — Opu  Tepeaade
pacropsbKeHUI/MopydeHnH 1/Mii HHPOPMAIIHH.

B nenax cHmkeHms PHUCKOB KJ'II/IGHTEI, CBsA3aHHBIX C HCCAHKIHMOHHWPOBAHHBIM HMCIIOJIB30BAHHUEM «MoOHIIBHOTO
OaHKa» TPETbUMMU JIMLIAMU, bank umeer mpaBo:

- OCYLIECTBIATH KOHTPOJIb cMeHbl CUM-KkapThl M0 HOMepYy MOOHMIIBHOTO TenedoHa, MoAKIoYeHHoro KirmenTom K
VYenyre «MoOubHbIH 0aHK», U, B CiIydae BBISBICHUS TaKUX (DAKTOB, IPUOCTAHABIMBATE MIPEJOCTABICHUE Y CIIyT
«MobunpHOTO 6aHKa» 10 moaTBepxaeHus Kinearom cmensr CUM-KkapThr,

- IpoBepsATh GakT BiameHus KimueHtoM HOMEpOM MOOWIBHOTO Tene]oHa, MOIKITFOYEHHBIM (TTOIKITI0YaeMbIM) K
Yenyre «MoOunbHbIH OaHK». B cityuae BBISBICHUS! TPU3HAKOB MPHHAJIEKHOCTH HOMEpPa MOOMIIBHOTO TeneoHa
TpeTheMy JIMIy WJIM HHOTO OTYY)XKICHUS Homepa TenedoHa, bank umeer mpaBo oTkasarb Kiuenty B
MONKIIOUeHnn HoMepa TenedoHa K Yciyre «MOOWIBHBI OaHK»/OTKIIOUYNTH HOMEp TelnedoHa OT YCIyTrH
«MOOUNBHBINA OaHKY;

- BBOJIUTH A7l Yeayru « MoOWIbHBIN OaHK» JTMMUTHI, OTPaHHUYCHHS HA COBEPILICHHUE OTepaluil U Apyrue Mepsl U
NOJUTUKU O€30MacHOCTH, HAIPaBJICHHBIE HA COKpAILCHHE BO3MOXKHBIX MoTeph KimeHTa OT HempaBOMEpHBIX
JEUCTBUN TPETHUX JIHLI;

- IPEKpaTUTh TIpenocTaBlieHne Yciuyru «MOOWIbHBI OaHK» B Cciaydae HapymeHus KimeHToM cBoux
00s13aTenBCTB o JloroBopy.

Ycenyra « MoOunbHBIN OaHK» B paMKkax J[oropopa npemnocTaBisieTcs J10:
- mosryueHus 3asBieHns Kinmenta o0 oTkimodeHnn HoMmepa TtenedoHa oT Ycnyru « MoOMITBHBIA OaHK;
- monry4deHus 3asBienus Kinmenrta o pacropxennn Jlorosopa.

[Ipu npoBenenny onepanuii ¢ KCHoiab30BaHKEM Y cayru «MoounbHbIM baHk» ncHonb3yeTcs MOCKOBCKOE BpeMsL.

10. HPEAOCTABJIEHUE YCIYI'd C UCIIOJIbB3OBAHUEM CHUCTEMbI «CBEPBAHK OHJI@WH» N
INPOBEJEHUE OIIEPALIMU B CETU HUHTEPHET

10.1.

10.2.

10.3.

10.4.

10.5.

bank mpenocraBnser Kimenty ycimyru ¢ ucnosib3oBaHueMm Cucremsl «CoOepOank OnJI@itH» npu Hanuauu
TEXHUYECKON BO3MOKHOCTH.

bank myOnuMKyeT aKkTyanbHBIH TepedeHb YCIyT, mpefocTaBiusieMbix Kimenty uweped Cucremy «CoepbaHk
OnJI@iin», Ha oduumansHOM caiite banka®. BaHk HMeeT IPaBo B OJHOCTOPOHHEM TOPSIKE H3MEHSATH TIEPEUYCHb
yciyr, oka3siBaeMbix Kinenty yepes Cucremy «Coepoank OnJI@itny.

IIpenocrapnenne Kimenty yciayr ¢ ucnojib3oBanueM Cucrembl «COepOank OunJI@iiH» OCyIIECTBISIETCA B
COOTBETCTBHH ¢ JloroBOpoM, a TakXe B COOTBETCTBMU C PyKOBOACTBOM IO HCIIONIb30BaHUIO «COepOaHk
OnJI@jiiny», pa3meniaeMbiM Ha O(pUIIMANTBHOM caliTe baHka.

Monknrouenrie Kinenrta k Cucreme «Coepbank OnJI@iiH» ocymiecTisiercs Mpu yciaoBuM Hanmuust y Kienra
JIEHUCTBYIOMIEH KapThI, TOJKIFOYEHHOU K Y cinyre « MOOHITbHBIN OaHK.

Hoctyn Kimenra k ycnyram Cuctemsl «CoepOank OnJI@Jiin» ocymiecTBIseTcs MpHU yCIOBUH €r0 YCIEIIHON
Wnentndukanun u AyTeHTH)HUKALNE HA OCHOBaHHH VIIeHTH(HKATOpa MOIB30BaTeNs M [10CTOSHHOTO mapos,
KoTopble KinueHT Mmoxer:

® TIONYYHThH Yepe3 Y CTPOMCTBO CaMOOOCTYKUBaHUsI C UCIIOI30BAHUEM CBOEH OCHOBHOM KapTI:I.6 Onepanust

* B npenenax TeppuTOpHE 0BCTYKMBAHHS OTACTBHBIX TEPPUTOPHATHHEIX GAHKOB IepedeHb Onepanuii, copepiaemsix uepes Cucremy «Coepbank OuJI@iin» MoxeT
OBITH OIPaHHYCH I10 TEXHUIECKUM NpHInHaM. VHGOpMaIHIo 0 IPeaocTaBIseMbIX yCIyraXx MOXKHO IONTY9nTh B (rinane banka mo mecty 3aximrodenus Jlorosopa.

® [pu HaIMUMH TEXHHUECKOH BO3MOXKHOCTH Bank peamusyet st KiHeHTa BO3MOXKHOCTb CMeHbI 3HaueHuit MienTndukaTopa noms3osatensy/[10CTOSHHOTO Maposs.

® [Tpy HANMMYMHK TEXHIYECKOi BO3MOXKHOCTH.



nonyueHus Mnentudukaropa moib3oBatelis u [locTosHHOro maposist noarsepkaaetcs BeogoM ITMH-koxa;

®  CaMOCTOSATENBHO CO3JATh Yepe3 yIaJICHHYIO PeTUCTpaliio Ha caiite banka Ha cTpanure Bxona B CucreMy
«Cbepbank OwJI@iiH» C WCIONB30BAHHEM CBOGH OCHOBHOHM KapTbl.' Ormepamus —CO3JaHHs
Wnentuduraropa moms3oBarens u [loctosHHOro mnaposis monarBepxkaaercs OMHOPA3OBBIM MapOJieM,
KOTOPBIN HampasisieTcs Ha Homep Tenedona Kiuenra, moakimroueHHbIH K Y ciryre «MoOuabHbIH 0aHK»;

® TpuUMEHHUTEeNsHO K MnmeHTndukaTopy momp3oBaTens - momydnts depe3 Kontaktaerii Llentp banka (mpu
ycnoBun coobmenus Kimuearom KontponsHoit mHpOpMannu, HeoOXoaumoi i ero Maentudukanum u
Ayrentudukarun Bankom),a mpUMEHHTEIBHO K [TOCTOSHHOMY TIApOII0° — MOTY4UTh Ha caiiTe Banka Ha
ctpanulie Bxojaa B Cucremy «Coepbank OnJI@itn» ¢ ucnonbs3oBanueMm HaeHTuUKaTopa mojap30BaTes.

10.6. Omepanuu B Cucreme «CoepOank OunJI@iny» Kiuent nmoarBepkaaer OIHOPA30BBIMH MAPONSIMH, KOTOpBIC
BBOJIAITCSI TIpU coBepiueHnn onepanuu B Cucreme «Coepbank OnJI@itn». Onnopa3zoBeie napoiu KnueHT MoxeT
MOJTY4HUTh:

- yepe3 YcTpoiicTBO camMoobcmyxuBanus banka® ¢ ucrnonbs3oBaHMeM cBoeil OCHOBHOH KapThl banka. Oneparus
nomy4deHust OTHOPa30BBIX MapoJe moarsepxkaaercs BBogoM [IMH-koxa;

- B CMC-coo01iennn, OTIpaBICeHHOM Ha HOMEp MOOMIbHOTO TenedoHa, moaxmodeHHoro Kimentom k Ycemyre
«MoOunpHBIN OaHK» (TIpu BbIOOpe MaHHOTO crocoba monydenus: OpHopasoBoro mapois B Cucreme «COepOaHk
OnJI@itny).

Heobxomnmocts moarBepkaeHust omeparuu OgHOpa3oBeIM maposieM # THn OJHOpPa30BOrO Mapoys JUIs
HOATBEP KICHUS OTepaliy onpenenseT bank u joBoauT ganHyro nHGopManuio 10 Kirenra myrem oroOpakeHus
uHpopmaruu B Cucreme «Coepbank OnJI(@HH» pu COBEPIICHUH OTEPaLIH.

10.7. Tocrostaapit w1 OgHOPa3OBBIA TApONM  SBISIOTCS aHAJIOTOM COOCTBEHHOpPYYHOW mommucu KimenTa.
OJEeKTPOHHBIE TOKYMEHTHI, moaTBepkaeHHbIe [locTostHHBIM W/1mu OHOPa30BEIM MapoiieM, IpU3HaKTC bankom
u KireHToM paBHO3HAYHBIMU IOKYMEHTaM Ha OyMa)XHOM HOCHUTEJNIE U MOTYT CITYKUTh JI0Ka3aTeIbCTBOM B Cy/IE.

JlokyMeHTalbHBIM MOATBEpXKACHUEM (akTa coBepuieHHus KinneHToM omepanmu siBIsSETCs IPOTOKOJ IPOBEICHUS
omepauuii B aBTOMAaTU3UPOBAHHOW cucTeMe baHka, MoATBepkKIAOMUN KOppekTHyo WaeHTHHKanuio u
Ayrentudukanuio Kimenra u coBepiieHre onepariyy B TAKOH CUCTEME.

10.8. KnineHT HeceT (WHAHCOBBIE PHCKM W PHUCKH HAapyIIEHUs KOH(HUISHIMAIFHOCTH, CBS3aHHBIE C BO3MOYKHOM
KOMIIpoMeTarell nHpopManuy npu e€ Imepepade 4epe3 ceTh VHTEepHEeT NMpH MOJXYyYeHHH YCIYT IOCPEICTBOM
Cuctemsl «Cbepbank OnJI@in».

10.9. KimMeHT caMOCTOSITeIbHO U 3a CBOM CUET 00SCICUMBACT MOIKIFOUYEHNUE CBOUX BBIYMCIUTEIBHBIX CPEJICTB K CETH
WnTepHert, noctyn k cetn MHTEpHET, a TakkKe 00eCIeunBaeT 3alIUTy COOCTBEHHBIX BRIYUCIUTEIBHBIX CPEICTB OT
HECaHKITMOHUPOBAHHOTO JIOCTyIla W BPEAOHOCHOTO MPOTpaMMHOrO obecrmeueHus. B ciiydae HCMoIb30BaHUS
Cucrembl «Coepbank OnJI@itn» Ha He npuHaIeKanMx KIMeHTY BRIYUCIUTEIbHBIX cpeacTBax, KineHT HeceT
BCE€ PHCKH, CBSI3aHHBIE C BO3MOXHBIM HapyIIEeHUEM KOH(DHUIESHITNATFHOCTH U IeIOCTHOCTH WH(OPMAIIHH, a TaKKe
BO3MOXXHBIMH HEMIPABOMEPHBIMH JCHCTBUSIMU UHBIX JIUI.

10.10.TTpu npoBenennu onepanuii B Cucreme «Coepbank OnJI(@HH» UCTIONB3yeTCs MOCKOBCKOE BPEMSL.
10.11. Ycnyru B Cucreme «Coepbank OnJI@itH» mpeqocTaBIsitoTes B cOOTBeTCTBHU ¢ Tapudamu baHka.

10.12.TTony4yennsie OmHOpa30BbIe MAPOIHM TAKKe MOTYT HCHONB30BaThcs KIIMEHTOM JUIs TOATBEPIKIACHUS Omepariui
OIJIaThl TOBAPOB U yCcIyr B ceT MHTepHeT ¢ mpuMeneHneM texHonoruit «SecureCode» nnmn «Verified by Visa»
rarexxHbix cucreM MasterCard Worldwide miun Visa International.

10.13.ins otnpaBku Knmentom OnHOpa3oBBIX Hapojeld M MOATBEpKAeHUH 00 omepauusix B Cucreme «CoOepOaHk
OnJI@itn» ucnonp3yercst HoMep MoouIIbHOTO Tesedona Kimenra, 3apeructpupoBanHbiid B Yciayre «MoOWIBHBIN
6anx». OtnpaBka barnkom Knuenty CMC-coobmennii, conepxkammx OIHOPa30BbI€ MapOJH, OCYIIECTBISETCS B
pamkax Ycayru «MoOHIbHBIN GaHK».

10.14.bank undopmupyer Kimenta o mepax Oe3oracHocTH, puckax KiMeHTa M BO3MOXKHBIX TOCHEICTBHSX JUIS
Knunenra B ciiydae HecoOmofeHUsT Mep WH(POpMAIMOHHON 0e30MacHOCTH, PEKOMEHJOBAaHHBIX baHKOM.
WndopmupoBanue ocymiectiseTcs Ha opunuanbHoM caiite banka, B [lonpasnenenusax banka, myTem oTnpaBku
CMC - coobmenuii Ha HOMep MoOwibHOrO TenedoHa, moakmoueHHb Kinnentom k Ycemyre «MoOMIBHBIN
OaHK».

10.15.bank 00s3yeTcs:

" [1py HANMMYMHK TEXHHYECKOH BO3MOXKHOCTH.

8 Oneparust moTBepxactes Kiuentom OIHOPA30BEIM ApOIIEM, KOTOPBIi HaIpaBIseTcs Ha HoMep TenedoHa KiueHTa, MOAKIoUeHH b Kk Yeiyre «MoGuIbHbIH
6anK». [TocTossHHBII napoab baHk Hanpasiser Ha HoMmep Tenedona KinrenTa, moakimoueHHbIH k Yeiayre « MoOUIBHBIN GaHK».

° [pu Hammuuy Ha Y CTPOficTBE CAMOOGCITY KMBAHUS TEXHUYECKOH BOIMOIKHOCTH.



10.15.1.

10.15.2.

10.15.3.

10.15.4.

[MpuHEMATh K WCHOTHEHHIO TOCTyNMHBIINE OT KiMEHTa 3JIEKTPOHHBIC JOKYMEHTHI, O(hOpMIICHHBIC B
COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOMATEILCTBOM Poccmiickoit ®enepanmu, TpeOOBaHUIMHU
HOpMaTUBHBIX AOKyMeHTOB banka Poccuu, JloroBopa, moaTrBepxkaecHHbIe KiHEeHTOM yCTaHOBIEHHBIM
cnocobom. baHK uWCHONHSIET TPHUHATHIE ODIIEKTPOHHBIE JOKYMEHTHI HE To3qHee pabodero mHA,
CIIETYTOIIETo 32 THEM UX noiyderus ot Kinuenra.

He pasrnamars u He iepefaBaTh TpeTbUM JHIaM nHpopmarmio o Kinnenrte u ero onepanusx B Cucreme
«Coepbank  OnJI@iiH», 3a  HUCKIIYEHUEM  CIlydyaeB, MPEAYyCMOTPEHHBIX  JCHCTBYIOIIUM
3aKoHoJaTeILCcTBOM Poccuiickoii @enepanuu u JJoropopom.

Obecrieunth coxpaHHOCTh HH(POpManmu 00 oneparusax Kimenta B Cucreme «Coepbank OnJI@itn» B
TEUCHHE CPOKa, YCTAaHOBJICHHOTO JICWCTBYIOIIUM 3aKOHOaTeILCTBOM Poccuiickoit deneparum.

B ciyuae HeBo3mMoxHOCTH TipenoctaBicHus yoryr Cucrembl «CoepOank OnHJI@itH» 1o TeXHUYECKUM
WM WHBIM TNpUIMHAM pa3MecTUTh Ha oduimaibHoM caiite banka wmmm B Cucteme «CoOepOaHK
OnJI@JiH» COOTBETCTRYIOIIYIO HH(OPMAIIHIO.

10.16. bank umeer npaso:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

IIpexparuts npenocrasnenue ycuyr B Cucreme «Coepbank OnJI@iin» B cirydae Hapymenus Kinmerrom
CBOUX 0043aTenbeTB 110 JloroBopy.

[TprocTaHOBUTh WM OTpaHWYMTH IpegoctaBieHne ycayr B Cucreme «CoOepbank OunJl@in» mpu
BBIBIICHHN (DAaKTOB M TPU3HAKOB HAPYIICHHS WH(POPMALMOHHOW OE30MacHOCTH, a TAaKXKe B CIydae
TPEXKPaTHOTO HEKOPPEKTHOTO BBoa [TocTosTHHOTO mMapors.

YcranaBnuBaTh JTHMHUTHI Ha coBepmieHue omepauuii B Cucreme «COepOank OnJI@iin», a Takke
peanmzoBeiBath B Cucteme «Coepbank OnJI@itH» npyrue MexaHW3MBbI, CHWKAOIIUEe pucku banka n
Knuenra.

OcymecTBiATs KOHTPOIb cMeHbl CHM-kapTsl Mo HOMepy MOOWIBHOTO TenedoHa, TMOIKIIOYEHHOTO
Knuentom k Yenyre «MoOunbHbINA OaHK», U, B Cllydac BBISBICHHs Takoro (akta, MPHOCTaHABINBATD
WIH OTpaHW4YMBaTh mpenoctaBieHne yciayr B Cucreme «CoOepOank OHJI@iHH» M0 MOATBEpKIEHUSL
Knuentom cmenst CUM-kapThl.

10.17.bauk He HeceT OTBETCTBEHHOCTD:

10.17.1.B cmyyae HEBO3MOXKHOCTH IpenocTaBieHus ycuyr Cuctembl «Coepbank OnJI@HH» 10 He3aBHCAIINM

or banka oOcrostenbcTBaM, B TOM 4YHCJIE [0 HPHUYMHE HE MPEIOCTaBICHUS baHKYy CTOPOHHHMH
OpraHu3alMsIMH CEPBHCOB, HEOOXOAMMBIX il mpefnoctaBieHus yciuyr B Cucreme «COepOaHK
OunJI@itn».

10.17.2.3a nocnencTBus kommpomerannu Mnentudukaropa monszoBarens, [loctosaaoro n/nmm OXHOPa30BEIX

naponeii Knmenra, a Ttakke 3a yOBITKH, NMOHECeHHble KIIMEHTOM B CBS3M C HENPaBOMEPHBIMH
JEHCTBUSIMH TPETHUX JIUII.

10.17.3.B ciy4asx HEOOOCHOBAHHOTO WJIHM ONIMOOYHOTO TepeducieHus KimeHToOM cpeacTB moiydaressMm ¢

ucnonb3oBanneM Cucremsl «CoOepbank OnJI@in» KimeHT caMocCTOATENBPHO yperyiupyer BOIpOC
BO3BpaTa CPEJCTB C UX MOJIydaTeNIIMU.

10.18.Knuenr o0s3yeTcs:

10.18.1.XpanuTh B HENOCTYIIHOM IJIs TPEThUX JIMII MECTe€ W HE TIepelaBaTh JAPYTUM JIMIAM CBOU

Wnentudukarop monszoBarens, [locTosHubI 1 OHOPa30BbIE TAPOIIH.

10.18.2.T1pu KOMITpOMETAIMH WITH [TOJI03PEHIH Ha KOMIIPOMETAIIUIO:

- TlocTosHHOTO Mapoiisi - He3aMEeJTUTEIbHO MPOM3BecTH cMeHy [loctosiHHOro maposisi B Cucteme
«CoepoOank OnJI@itny;

- OnmHOPa30BBIX TMApOJICH, TOMYyYEHHBIX dYepe3 YCTPOHCTBO camoobcimyxkuBanus banka -
He3aMEeJIUTENbHO MOTYYUTh HOBBIN Y€K C OJHOPA30BBIMU MapOJISIMU.

[Ipy HEBO3MO>KHOCTH HE3aMEUIMTEIBHO BBINOJIHUTH YKa3aHHbBIE BBIIIE JACHCTBUSA, a TAaKK€ B CiIydae
KOMIIDOMETAIlM! WM  TOJO3PEHUH Ha  KoMmpomeranuio UWaeHTHdHKaTopa  IMOJIb30BATENS,
He3ameIuTeNbHO oOpaTuThes B KontaktHbiil Llentp banka nnn mo6oe Iloapasnenenue banka.

10.18.3.1lepen BBomoM B Cucrteme «COepbank OunJI@iin» OnpHopa3oBoro mapoiisi, nomydyeHHoro B CMC-

coobuieHnn B paMkax Yciryru «MoOWIBHBIH OaHK», B 00S3aTEIbHOM IOPSJIKE CBEPUTH PEKBU3UTHI
coBepiraemMoii omnepanuu ¢ pekBusutamMu B CMC-coobmenun, comepxameM OTHOPa30BBIA Mapob.
BBoaute napons B Cucremy «Coepbank OHJI@iH» TONBKO HpU YCIOBUHM COBIAJCHUS PEKBU3UTOB
comepiraeMoii onepanuu ¢ pekBm3uTamMu B CMC-coobmiennu, comepxkamem OXHOPa30BBIA Tapoib, U



COIJIACUU C TIPOBOJIUMOM Olepanuei.
10.18.4.03HaKOMHTBCS ¢ MEpaMH 0€30IaCHOCTH U HEYKOCHUTEIBHO UX COOJIIOATh.
10.19.Knuent umeer npago:

10.19.1.B ciyvae BO3HMKHOBEHHMS IMPETEH3UH, CBA3aHHBIX C mpepocTaBieHueM ycinyr Cuctembl «COepOaHK
OunJI@jiin», odopMuTh cooTBeTCTBYyIOMIee 3asBieHne B lloapasmenennn banka, depes3 opummaaIsHOM
caiiT banka miu Cucremy «C6ep6ank OnJI@itey ™.

10.19.2.B cayuae nHeoOxoaumocTH oOpatutbess B lloapasmenenune banka [y momydeHHs NHCBMEHHOTO
MONTBEPKACHH 00 omeparuu, mpon3BeaeHHo# B Cucteme «CoepOank OnJI@in».

11. OTBETCTBEHHOCTbH CTOPOH

11.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HEHAJJIC)KAIIECE MCIIOJIHCHHUE CBOUX OO0S3aHHOCTEH B COOTBETCTBHU C
3aKoHOaTenbCTBOM Poccuiickoit @enepannu u ycaoBusiMu Jlorosopa.

11.2. baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-THOO cOOM B OOCITYy)XHWBaHWH, CBSI3aHHBIE C OO0OpPYIOBaHUEM,
CHUCTEMaMH TMOJAa4YM 3JCKTPO’HEPTMH W/WIM JIMHUHA CBSI3M MM CeTed, KOTOpble O0ecreunBaroTcs,
9KCIUTYaTUPYIOTCS H/HITH 0OCITYKUBAIOTCS TPETHHMH JIUIIAMHU.

bank He HeceT OTBETCTBEHHOCTH B CUTyallUAX, HAXOOAIINUXCA BHE C(bCpI)I KOHTPOJIA banka.

11.3. BaHk He HeceT OTBETCTBEHHOCTH B ciydae ecinu mHpopmamus o kapte, [IMH-kone, Konrponbroit undopmarmu
KmmenTa, Unentuduxarope momnp3oBatens, naponssx Cucremsl «Coepbank OHJI@iHH» cTaHeT M3BECTHONH WHBIM
JHIAM B pe3yJbTaTe HeI00pPOCOBECTHOTO BHIMOIHEH!U KitneHToM ycroBuii nX XpaHEHUs U HCIIOJIb30BAHMS.

11.4. BaHk He HeceT OTBETCTBEHHOCTH 3a TOCJIEACTBHUS HCIIONHEHUS TOPYYEHHH, BBIJAHHBIX HEYIOJHOMOYEHHBIMU
JULAMH, U B TEX CIIydasX, KOrJa C UCIOJb30BaHUEM IPEAYCMOTPEHHBIX OAHKOBCKUMH NpaBuiaMu U [loroBopom
npouenyp bank He MOr ycTaHOBUTH (paKkTa BBIAAYHN PACIIOPSDKEHUS HEYITOJTHOMOYECHHBIMH JIMIIAMHU.

11.5. baHK He HeceT OTBETCTBEHHOCTb:
- B ciiy4dasx HeBbInonaHeHus1 Kinmuentom ycnosuii [lorosopa;

- B CllydasiX OTKa3a TOPrOBO-CEPBUCHOTO MPEINpPUSATHS B TMPOBEACHUM OMepaluid OmjiaThl MOKYIOK/YCIYr ¢
HCIIOJIb30BAaHUEM 3JIEKTPOHHOTO TEPMUHANA 110 IpuunHe oTKaza lepxarens ot BBoga [I1MH-kona;

- B CIy4asX OTKa3a TOPrOBO-CEPBHUCHOTO MNPEANPHITUS B NMPOBEIACHUHU ONEpaLuil OIIaThl MOKYMOK/YCIyT IIO
IpUYUHE HEOOXOJUMOCTH JIOTIOTHUTENBHOI MPOBEPKU PAaBOMEPHOCTH MIPOBEACHHUS ONIEpaINH;

- 32 BBEJICHHE TOPrOBO-CEPBUCHBIMU MPEINPUATHIMH JONOIHATENFHBIX KOMUCCHI 32 OIUIATY MOKYIOK/YCIYT IO
KapTawm;

-3a OrpaHMYCHHA MO CyMMaM [pPOBOAMMBIX omnepaluuid W 3a mnopsaok Mnentudukanuu [lepkarened,
PUMEHSIEMbIE TOPrOBO-CEPBUCHBIMH NPEANPHUATUSMH U IPYTUMHU OaHKaMH.

11.6. OrBercrBeHHOoCcTh banka mepen KimeHToM orpaHmumBaeTcs IOKYMEHTAIBHO ITOATBEPKACHHBIM pPEalbHBIM
yimepOooM, Bo3HUKIIMM y Kimenta B pesynbTare HempaBOMEpHBIX JieiicTBuii banka. Hu mnpm  xakumx
oOcTosiTenbcTBax baHk He HeceT OTBeTCTBEHHOCTH nepen KiueHtoM 3a kakue-mi0o KOCBEHHbIE, TOOOYHbIE MU
CiIy4aiiHble yOBITKM (B TOM YHWCIIE YMYIIEHHYIO BBITOAY), Jaxke B ciydae, eciu KiueHT ObUI yBeIOMIIEH O
BO3MOKHOCTH UX BOZHUKHOBEHHS.

12. PACTOPXXEHHUE JOI'OBOPA

12.1. [doroBop MOXeT OBITb PacTOPrHYT 10 MHUIKATHBE KireHTa Ha ocHOBaHUM 3asBJeHuUs, odopmileHHOro B banke,
NP YCIIOBUH TOTAIIEHUS B TOJTHOM o0beme OOIiel 3aJ0DKEHHOCTH IO KapTe, a TaKKe MPH BHIOTHEHUN MHBIX
YCIIOBH, IEPEUNCIICHHBIX B I1. 2.1. IHauBuAyaneHeix yciaosuid. [lpu pactopxernn JloroBopa miatel, yaep:KaHHbIE
B cooTBeTcTBUM ¢ Tapudamu banka, He Bo3BpariaroTcs.

12.2. baHK UMeET MpaBo B OJHOCTOPOHHEM IOPsIKEe pacTOPrHyTh Jlorosop ¢ KireHTtom B citydae:

- IPUHATHUA B TCUCHUC KaJICHAAPHOI'O IroJia ABYX U Ooiee peIHeHI/Iﬁ 00 OTKa3e B BBIMIOJHEHHUU PpacCropAKCHUA
KinenTa o cosepuieHun onepanuu mo CyeTy Ha OCHOBaHHMHM MOAO3PEHHUM, BO3HUKIIUX Y baHka, 4yTo omeparus
COBepIIaeTCs B IENAX Jieraln3aluu (OTMBIBaHHS) JIOXOJIOB, TIOJIYYCHHBIX TMPECTYIHBIM IyTeM, WU
(hMHAHCUPOBAHMSI TEPPOPHU3MA,;

- BbIsBJICHHA baHkoMm B JestenbHOCTH KilMeHTa NpH3HAKOB COMHMTENBHBIX ONEpalUil M CIEJOK, a TaKXke Npu
HenpencTapieHnd  KimeHntom  nomonHuTenbHOW wHGOpManmu baHKy, B TOM 4YHcle OOBSCHSIONICH
SKOHOMUYECKHUI CMBICT MPOBOAUMBIX 10 CUeTy onepanuii U CAeoK;

1o HpI/I HaITM9UHA TEXHUYECKON BO3MOKHOCTH.
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12.3.

- a TaKXKe B CIIy4asx, MPeIyCMOTPEHHBIX B pazaeine 2 MHANBHUAYyaIbHBIX YCIOBUH.

JloroBop cumTaeTcs PacTOPTHYTHIM IO wcTedeHnH 60 (mecTuaecsaTH) AHEH co IHA HampaBieHus bankom
Kimenty yBenomiienust o pactopskenuu JloroBopa. Pactopkenue Jloropopa sBisieTCss OCHOBAaHUEM IS 3aKPBITUS
Cuera KapThl.

JlaToli HampaBieHUs YBEIOMIICHUS O pacTop keHuH J[oroBopa cuurtaercs:
- mpu CMC-undopmupoBarnn — gata otinpaBku CMC, xpansriascs B cucteMax banka;
- JUIS YBEIOMJICHUS, HAITPABIICHHOTO 3aKa3HBIM MTOYTOBBIM OTIPABICHHUEM, - JaTa €ro HalpaBJICHUS;

- JUIS YBEIIOMJICHUS, BPYYCHHOTO JIMYHO JTUOO mpeacraBuTento KiueHTa, moJHOMOYHsI KOTOPOTO MOITBEPIKICHBI
B COOTBETCTBUM C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, - AaTta, yKa3aHHAas B OTMETKE O NPUHATUU
YBEIOMIICHHSI.

3akpeiTiie CueTa KapThl U BO3BpPAT OCTaTKa JCHEKHBIX CPEICTB, 3auMCIICHHBIX Ha CueT kapThl cBepx OOmiei
3aI0JDKEHHOCTH (TyTeM TepeBofa CPEACTB Ha cUeT, YKa3aHHBIH B 3asBlieHNH KIiIMeHTa), IPOMU3BOAUTCS IPHU
BBITIOJTHEHNH YCIIOBUH, TIepeunciIeHHbIX B 11.2.1. IHIUBUAyabHBIX YCIIOBUi, 10 rcTedeHnn 30-TH KalleHAapHBIX
JTHE:

- C 1aThl BO3BpaTa KapThl, BRIMYILEHHON K 3ToMy CUeTy, WIH UCTeUEHHs CpoKa JeHCTBUS KapThl;
- 1100 C JaThl MoJauu 3asBIeHHS 0 3aKpbITHH KapThl Credit Momentum, BeimymieHHO# k Cuety;

- UJIM C JaThI II0OJa4YH 3asIBJICHUS 00 yTpaTe KapThel IIPU HEBO3MOXKXHOCTHU CJa4U B bank ILGP'ICTBYIOIHPIX KapT.



YCJIOBUSI BBIITY CKA B OBCTYKMBAHUA
KPEJUTHOU KAPTBI OAO «CBEPBAHK POCCHUIN»

1. OBHIME IIOJIOKEHUA

1.1. Hacrosiie Y CaoBust BbIycka U o0cayxuBanus Kpeautaoi kaptel OAO «Coepbank Poccuny (nanee — ¥YciaoBus)
B coBokynmHocTu ¢ [lamsrkoit Jepxkatens kapt OAO «Coepbank Poccum» (manee — IMamsaTka [lep:karens),
[TaMsATKOM MO 0E30MaCHOCTH TPH UCIONb30BaHUU KapT (nanee — IlamsiTka mo Ge3omacHocTH), 3asBICHHEM Ha
HOJIy4eHHEe KapThl, HA/UISKAIIMM 00pa3oM 3aloJHEHHbIM M mHoanucaHHbiM Kimentom (manee — 3asiBienue),
Ansbom TapudoB Ha ycryrh, npenoctabisiembie OAO «Coepbank Poccnmy pusmaecknm mumam (nanee — Tapudgpl
Banka), B COBOKYIHOCTH SIBIISIOTCS 3aKimo4eHHbIM Mexay Kiuenrom u OAO «Coepbank Poccuny» (nanee — bank)
JloroBopoM Ha BBIIYCK M OOCIyXHBaHHE OaHKOBCKOH KapThl, OTKpbITHe C(Cdera ans ydera omepanuid ¢
WCIIONIb30BaHUEM KapThl M IpenocTasieHue Jlep:kaTento BO30OHOBISIEMON KpEAWTHON JMHUU [UIA IPOBEICHMS
orepartuii mo kapre (nanee — J[orosop).

1.2. MexxayHaposaHasi kpenuTHas kapra Visa wim MasterCard (manee — kapra) — OaHKOBCKasl KapTa, SBIISIOIIASICS
cooctBeHHOCTRI0O OAO «CoOepbank Poccum» m momydennas Jlepikarenem BO BpeMEHHOe Monb3oBaHue. Kapra
MOKET OBITh NEPCOHATU3UPOBAHHON (C yKa3aHHEM Ha JIMIEBOH CTOpOHE MMeHU W (damuianu Jlepxarens KapThl)
1100 HemepCOHATU3UPOBaHHOM (0€3 yKazaHusl Ha JTUIIEBOM CTOPOHE KapThl UMEHHBIX NAHHBIX JlepKaTens KapThl).

1.3. lep>xaTenemM KapThl ABJSIETCS JIMLO, HA UMsI KOTOPOTrO BBINYLIEHA KapTa, MOJyYMBIIEE MPAaBO Ha II0JIb30BaHUE
KapTol B cOOTBETCTBUU C HactosmuM JloroBopom. OOpazer nognucu [lepxaTens KapTel UMeeTcsl Ha 000pOTHOH
CTOPOHE KapThl (TIPU HATHUYUU MTOJIOCHI JIJIS TIOIHCH).

1.4. bank ocymecTBIsI€T BbIAady OCHOBHOW KapThl IPU YCJIOBUU HNOAKIIOYECHUS K KapTe yciayrd «MoOUIbHbBIN OaHK».

1.5.1lo 3asBrnenuto Kimuenra k CueTy KapThl MOTYT OBITh BBIMYIIEHBI JOMIOJHUTEIBHBIE KAPTHI TAKOTO K€ WM WHOTO
tuna. [Ipu srom Ha [lepkarens NOMONHUTENBHOW KapThl PacIPOCTPAHSIOTCS Bce TPeOOBaHUsS, YCTaHOBJICHHBIC
HoroBopom.

1.6. baHk ocyIIecTBIISIET BBIITYCK U 00CITy>KHBaHUE KapT B COOTBeTCTBUY ¢ Tapudamu banka.

1.7.Kapra mMoxeT OBITh HCIOJB30BaHA JUIS OIUIATHI TOBAPOB M YCIYT, MOJYYCHUS HAJHYHBIX JEHEKHBIX CPEICTB B
KPEIUTHBIX OpraHM3alusX W uepe3 OaHKoMmarhl. BO3MOXKHOCTH OIUIATBl TOBApa/yCiyTd, MONYyYEHHS HAITUYHBIX
JICHEKHBIX CPEACTB ONPEAEISAETCS HAIMYUEM JIOTOTUIIA COOTBETCTBYIOIIEN MEXITYHAPOIHON MIATEKHONU CHCTEMBI.
Yciryri o npoBeACHUIO Oe3HATIMYHBIX IEPEBOAOB JEHEXKHBIX CPEACTB B (hrunnanax baHka Ha cuera pu3nveckux u
IOpUANYECKUX JIHIL co CueTa KapThl MO Pa30BBIM H UIUTEIBHBIM MOPYUYEHUSIM HE MPET0CTABIISIOTCS.

1.8.KapTa HeﬁCTByeT A0 TMOCICAHCrO AHA MECiAlld, YKa3aHHOIoO Ha J'IPII.IGBOﬁ CTOPOHC KapThbl, BKJIKOYHUTCIIBHO.
3anpemaeTC}1 HCIOJIB30BAHUEC KAPThI (ee pGKBI/I3I/ITOB) C UCTCKIINM CPOKOM ,I[efICTBPIH.

1.9.1pu coBepuieHNH omepanuii Mo KapTe pacueTHbIe JOKYMEHTHI, 0opMIIsieMble ¢ TIOMOIIBIO KapThl, B CIy4ae, eClid
OHU TpeyCMaTpHUBalOT Moanuch Jepikatens, MOI'yT ObITh MOJIMCAHBI JTMYHOM NOANUCHIO JlepkaTerst KapThl, JTU0O
COCTaBJIEHBl C HCIOJb30BAaHMEM aHajora coOcTBeHHOpyuHoW moxanucu J[epxarens xaptel: I[IMH-koxa,
[ocrosiHOrO Mapons/OxHopa3oBoro naposis. Jlepxarenb coriamaercs, YTo UCI0Ib30BaHNe KapThl U NPaBHILHOTO
[MNH-kona, IMocrosiHHOTO Tapons/OmHOPa30BOTO Maposis MPH MPOBEIACHUU OIEPAllUH SIBISETCS HaJICKAIIAM
MOJATBEpKACHUEM ITpaBa baHka Ha npoBeneHue onepanuy no Cyety KapThl.

1.10. bank npou3BOAUT KOHBEPCHIO CYMM Omepaluii o kapre B BaroTy Cyera mo Kypcy baHka u B COOTBETCTBUM C
YCIOBUSMH 00pabOTKM (UHAHCOBBIX oOmepalnuid, npeaycMoTpeHHbIMH Tapudamu banka. Kypc konBepcuw,
JEHCTBYIONIMIA MpH 00padOTKE OMEpaIfii, MOKET HE COBIAJaTh C KYpcoOM, JCHCTBOBABIIMM IPU €€ COBEPIICHUH.
BoszHukias BeieacTBIE 3TOT0 KypcoBas pa3sHUIA HE MOXKET OBITh IPEIMETOM MPETEH3UU CO CTOPOHBI JlepkaTers.

1.11. bamk wumeer mpaBo TpeOOBaTh NPEABSIBICHUS HIOKYMEHTa, YAOCTOBEPSIOMIETO0 JHUYHOCTh, B CIy4Yasx,
YCTAHOBJICHHBIX BHYTPHOAHKOBCKUMH IPAaBHJIAMH, a TaKKe NPU BO3HUKHOBEHHUM COMHEHHUH B IPABOMEPHOCTH
UCIIOJIb30BaHMsI KapThl.

1.12. bBank uMeeT npaBo OTKa3aTh B BHIIOJHEHHH pacnopsbkeHus: KimeHTa o coBeplieHnn onepanuy, o KOTOpoi He
NpeI0CTaBleHbl MH(OpMaIus U JIOKyMEHTHI 10 3anpocy banka, mpemycMorpeHHble DeliepalbHbIM 3aKOHOM OT
07.08.2001r. Nel15-®3 «O mpoTHBOAEHCTBHM JeTalu3aluyd (OTMBIBAHHUIO) OXOAOB, HMOJIYYEHHBIX MPECTYIHBIM
nyTeM, 1 (prHAHCHPOBAHHIO TEPPOPU3MAY.

1.13. [lepxaTesp cornamaercs, 4To baHk BrpaBe OCYIIECTBIIATh BUICOHAOIOICHHE, a TAKKe TeJIe()OHHYIO 3alKCh B
CBOMX IIOMEILEHHUSAX B LENIX oOecredeHus Oe30MacHOCTH W Hajiexaiero oociyxuBanus Jlepxarens Oe3 ero
JIOTIOJTHUTENILHOTO yBEOMIICHUS. Buieo3anucu U 3amucu Tele(OHHBIX Pa3roBOPOB MOTYT OBITh HCIONB30BaHbI B
Ka4eCTBE JI0KAa3aTeIbCTB B MPOIECCYATBHBIX IEHCTBHSX.

2. TEPMUWHBbI



ABTOpHM3alUs - TIpolleaypa moilydeHus oT baHka paspemieHHs, HEOOXOIUMOTO JUIS COBEPIICHHUS OIEpaiud C
UCIIOJIb30BaHUEM KapThl M MOPOKIAAIONIETO 0053aTeNbCTBO baHka 1Mo UCIIOTHEHUIO MPEOCTaBICHHBIX JOKYMEHTOB,
COCTaBJICHHBIX C WCIOJb30BaHMEeM KapThl. [locime ocyiiecTBieHus aBTopu3anuu KIIMEHT He uMeeT mpasa
pacropspKaThCsl IEHSKHBIMH CPEJICTBAMU B IpejeliaX aBTOPH30BAaHHBIX CYMM J0 MOMEHTA CITUCAHUS CYMMBI
ABTOPHU30BAHHON OMEPaIlny WK OTMEHBI aBTOPH3AIINH.

AyTeHTH)UKAMA — YIOCTOBEPCHHE IPAaBOMOYHOCTH oOparieHus Jlepikarens kKapTol (JJOBEpESHHOTO Jiniia) B baHk
JUISL  COBEpILICHUS OaHKOBCKHMX ormepanuid au00 mnonydenus wuHpopmanuu no Cuery Kimenta B mopsuke,
MpPEAYCMOTPEHHOM J[OrOBOPOM.

bioknpoBKa KapThl — MPOLEAYpa yCTaHOBIEHUSI BaHKOM TEXHIMYECKOTO OTpaHWYeHHs Ha COBEPIICHHE OIeparnii
C HCIOJIb30BAaHUEM KapThl, MpeaycMaTpuBaoias otkaz banka ot nmpemoctaBieHus ABTOpPU3AIMM, HE3ABUCUMO OT
Hanmm4us PacxomHoro MrMHTa MM KaKUX-THOO IPYTHX YCIOBHU.

Jara otuera (mara coctaBnenus Ordera) — nata ¢popmupoBanus OTdera 1Mo onepausaM ¢ KapToi (yKa3bIBaeTcs B
Ortuere).

JaTa naarexka — 1ara, 10 HaCTYIJICHUS! KOTOpoii JlepskaTemnb N0JbKeH MONnonHUTh CUeT KapThl Ha CyMMY B pa3Mepe
He MmeHee cymmbl OOs3arenpHOTO Iartexa. Jlara mnateka m cymma OOs3aTENBbHOTO IDIaTeXa yKa3bIBAOTCS B
Oruere. JlaTa muaTexa paccuMTHIBACTCS CO JHS, cienytomero 3a JlaToit otyeta mioc 20 xkaneHaapHbix nquei. Ecnu
20-p1ii 1eHb MPUXOAUTCS Ha BBIXOJHOMN/Mpa3AHUYHBIN JIeHb, B OTueTe OyneT yka3aHa JjaTa ImepBoro pabouero AHs,
CJICAYIOIIETO 3a BEIXOJHBIM/TIPa3AHUYHBIM THEM.

JepkaTtenb OCHOBHOW KapThl — ¢u3nveckoe numo, umeromee Cuer kapTel B banke, momapmiee 3asBiIeHHE U
MOJTyYHUBIIIEE pa3pelleHre Ha MOTy4eHrne KapThl.

Jep:kaTesb AONOTHUTEIbHON KapThl — QU3NYECKOE JINIO, MOJyYHBIICE JONOIHUTENBHYIO KapTy MO 3asBICHUIO
Jepxarens OCHOBHOM KapThl C OTHECEHHEM onepaunid Ha Cuet JlepxaTessi OCHOBHOM KapThl.

JoctynHbnii aumMut (JocTynmHbIH JUMHT KpeIMTHBIX CPEACTB) - CyMMa, B Ipeaenax KoTopoi Jlepikarento
MPEIOCTaBIAIOTCA KpeAuTHblEe cpeacTBa baHka myis coBepiieHus omnepauuii no kapre. J[oCTyNnHBIA JIUMUT
omnpenensieTcss Kak pazHula Mexay JIMMUTOM KpeluTa MU OCTaTKOM CCYIOHOM 3aJ0JKEHHOCTH. JJOCTYNHBINA JTUMUT
yYMEHbIIAeTCsl NMPH BbIJaue KpenuTa NMpH IPOBEACHUH PACXOIHBIX OMNepaluil 1Mo KapTre W YBEIMYMBAETCS MpHU
MOTAIIeHNH 33J0JPKEHHOCTH 110 paHee MPeA0CTaBIEHHBIM KPEIUTHBIM CPEJICTBAM.

HNpentuduxarop moab3oBaTeasi — YHHUKaJIbHAs [UQpOBas IOCIEIOBATEIFHOCTh, HCHONB3yeMas Ui
naeHTH(GUKaNUY KINeHTa Ipu BXoze B cuctemy «Coepbank OnJI@iin».

IlocTossHHBI mapoab - Mapoib MHOTOKPAaTHOTO HCIIOJIb30BAaHUS C HEOTPAaHWYEHHBIM CPOKOM JIEHCTBUSL.
Ucnons3yercs ans ayrentudukanun Knuenra npu Bxozae B cuctemy «CoepOank OnJI@in».

HNnenTudukanus - ycranoBneHue JuyHocTH Knnenra npu ero obpamenny B bank 1iist coBepriueHus: 6aHKOBCKUX
orepaluii M noxydeHus HHpopmMaiyu no cueram KimeHra B mopsjke, mpeaycMOTpeHHOM J1oroBopom.

KanenT - pusudeckoe nuio, 3akitounpiinee ¢ bankom Jlorosop, u sBistomieecs JepxkareneM KapThbl.

KonTpoasHas nndopmauus — jirobast mocieaoBareabHOCTh OyKB/nndp 1ia uaentudukanun Kivenrta kapTsl npu
obpamenun 1o tenedpony B Konrtakrueni Lentp banka. MHopmanus ykaseiBaercst Kiuenrtom B 3asBneHMH U
NeiCcTBUTEIbHA JUIA BeeX KapT, BbinmylieHHbIX OAO «Coepbank Poccuuny Ha umst KinenTa.

JIMMHUT KpeauTa — yCTaHABIUBAEMbI baHKOM JIHMMUT €IMHOBPEMEHHOW CCYAHOM 3aJO0JDKEHHOCTH, B Hpelenax
koToporo Jlepkarento MOTyT OBITh IpeNOCTaBIIEHBl KpPeIUTHBIE CpeAcTBa baHka uis cOBepIIeHUs orepanuid Mo
kapTe. baHk ycraHaBnuBaeT JIMMUT KpeauTa 10 CBOEMY UCKIIIOUUTEILHOMY YCMOTPEHHIO.

JIbroTHBIN NEepHON — IEpUOJA, B TEYEHUE KOTOPOrO0 B3MMAaHHE IIPOLICHTOB 3a II0JIb30BAHUE KPEOUTHBIMU
cpencTBaMu BaHKa, HANPABICHHBIME Ha OILIATY IO KapTe ONEpALHii B TOProBO-CEPBUCHOM CeTH ™, OCYIECTRIISETCS
Ha JIbTOTHBIX YCJIOBUSAX. JIBTOTHBIN MEpUO HE paclpOCTPaHAETCS HA CYMMBI OIl€paluii [0 NOJYyYEHHIO HATMYHBIX
JEHEeKHBIX cpeAcTB, HAa CyMMBI TPEBBIIIEHUS JINMUTA KPEIUTa, HA CYMMBI OTepaIiii, HACHTH(OUIINPOBAHHBIX KaK
COBEpILUECHHBIC B Ka3MHO, Ha OTepanyy Oe3HATMYHBIX IEPEBOJIOB.

OO0s3aTeJBHBINA MJIATEK — CyMMa MHHAMAJIBHOTO TUIaTeXa, Ha KOTOpyr Jlepxkartenb o0si3aH momoisHutTh Cuer
KapThl J0 HacTyiuieHus JlaThl muiaTe)ka JJis IOTrallleHus 3aqo/vkeHHOCTH. OOs3aTebHBIA IUIATEXK, KOTOPBIN
ykaspiBaeTcss B Otuere, paccuuThiBaeTcs Kak 5% orT cymmbl OCHOBHOTO joiira (HE BKJIIOYAs CyMMYy JIOJITa,
npeBblmamInyo JIumMut kpeauta), HO He MeHee 150 py0., mmoc Bcs Cymma TpeBBIICHHUS JMMHTa KPEIWTa,
MIPOIICHTHI, HAYUCIICHHBIE HAa cymMmMy OCHOBHOTO fojra Ha maTy ¢opmupoBanus OTdeTa, HEYCTONWKAa M KOMHUCCHH,
paccunTaHHble B cooTBeTcTBUU ¢ Tapudamu banka 3a OtuertHbiéi nepuona. B Ortuere [epkaTento ykasbiBaeTcs

1 K onepanusm B TOProBO-CEPRUCHOI CETH MPHPABHHBAKOTCA: ONIEPAIMH OIUTATHI YCIIYT uepes YCTpoHCTBa caMOOGCTYKHBAHHS CTOPOHHHIX OpTaHHM3aIMI; ONepaui
0e3 mpenbsBICHUS KapThl, BKIIIOYAs OIUIATy 4epe3 MHTepHET; omepaunu OIUIATHI yCiayr depe3 YcrpoiictBa camoobcemyxuBanusi OAO «Coepbank Poccumy,
TIOCPECTBOM CUCTeMBI “MoOuIbHBI 0aHK™ B IIOIB3y OpraHu3anui, ¢ koropsiMu y OAO «Coepbank Poccri» 3aKiItoueHB! COOTBETCTBYIOIIHE JOTOBOPEIL.



CyMMa TIPOIIEHTOB, HAYUCIIEHHBIX Ha NMaTy ¢opmupoBanus OTtdera (BKIIOYUTEIHFHO) HA cyMMy OCHOBHOTO JOJITa:
MO OomepanusM MOTYYCHUS HAMYHBIX JICHEKHBIX CPEJCTB, COBEPIIECHHBIX B OTYETHOM TEPHOE; MO TOPTOBBIM
oreparvsiM, COBEpIICHHBIM B TpeasayiieM OTyeTHOM niepuoie (B cirydae, eciiv JlepkaTteinb HEe BBIITOJHUI YCIOBUS
npenocTabiieHus JIbrOTHOTO MEPUOJIa).

Ecm OcroBHo# monr menbine 150 py6., B O0g3aTenbHBIN TUTaTeX BKIFOYaeTcs Bes cyMmma OCHOBHOTO JIOJTa TITIOC
HAYUCIICHHBIE TIPOIIEHTHI, KOMHCCUH U HEYCTOMKA.

Oo0masn 3an0/:keHHOCTH Ha JlaTy oTuera (O01IAast 3a10/1:KEHHOCTD) — 3310JDKEHHOCTD [epskarens nepen bankom
Ha JlaTy oTdeTa (BKIFOUMTENBHO), BKIItOUYaronias B ceds: OCHOBHOM ONT, HAYUCIIEHHBIE TPOIIEHTHI 32 TOJIh30BAHNE
KpeONTOM, HEYCTOHKY ¥ KOMHCCHH, pacCUATaHHBIE B cooTBeTcTBHU ¢ Tapudamu banka 3a OT4eTHBII mepuos 1o
naty ¢popmupoBanus Otuera BKounTenbHO. B OTuere JlepikaTento yka3plBaeTCs CyMMa MPOLICHTOB, HAYUCICHHBIX
Ha mgatry QopmupoBanms Otdera (BKIIOUHATENHHO) HAa cyMMy OCHOBHOTO J0JTra: MO ONEpaIusaM ITOTy9IeHUs
HAJIMYHBIX JICHEKHBIX CPEJICTB, COBEpPIICHHBIX B OTYETHOM NepHoJIe; M0 TOPTOBBIM OIEpAIlisIM, COBEPIIEHHBIM B
npenbirymeM OT4eTHOM niepuojie (B ciiydae, eciu Jlep:kaTellb He BBITOJIHWI YCIOBHS MPEAOCTaBICHUs JIbroTHOTO
nepuoa).

OnHopa3oBblii mapoJib - Mapojib  OJHOPA30BOIO HMCHOJB30BaHMs. Mcmonb3yercs s JOMOJHUTEIBHON
ayTEHTU(UKAIUKN TI0J30BaTed TMpU BXoje B cuctemy «CoOepbank OnJI@itH» wim B Lemsx 0E30MacHOCTH TpU
COBEpIICHUY Han0oJiee PUCKOBBIX OTEpaIuii.

OCHOBHOIi 10JII' — CyMMa 3a10JDKEHHOCTH 110 KPEeOUTY, BKIIIOYas CyMMy NpeBbleHus Jlumura kpeaura, 6e3 yuera
MPOLICHTOB, HAYMCIICHHBIX 32 M0Jb30BAHUE KPEIUTOM.

Otyer — exxeMecs/YHBIN OTYeT MO KapTe, coAepKalmui nHpopManuio o aate U cymme OOs3aTeNbHOTO IUIaTexa,
HocrymaoMm nmumute 1 OO1Ieit 3agomkeHHOCTH Ha JlaTy oTueTa, mH(pOpMannio 0060 BceX oneparusx mo OCHOBHOU U
JOTIOJTHUTEJIBHBIM KapTaM, IPoBeAeHHBIX 110 Cuety 3a OTYETHBINH NEPHOS,.

OT4eTHBIi Mepuox — eproJ BpeMEeH! Mexay natamu GopmupoBanus Otdera.

IHamarka [lepxkatens xkapt OAO «Coéepdank Poccmm» — mpaBuia U peKOMEHAALUU IO HCIOJIB30BAHUIO
MEXIYHapOIHBIX OaHKOBCKHX KapT.

IMapTHep — rOpUIMYECKOE U0, MHANBUAYAIHHBIN pEAIPUHAMATENb, OCYIIECTBISIONINE NESITETBHOCTh B chepax
TOPTOBIIM U YCIYT (Mara3uH, TOCTHHMIIA, PECTOPAH, TeaTp, TPAHCIIOPTHOE WIN JIPyroe MpeanpusTHe TOPTOBIU U
YCIIYT), IPEIOCTABIISIOLICE 3asIBICHHbBIC CKUIKH W/WIIK TOTIOJIHUTEIbHBIEC YCIYTH.

IINH-kox — mepcoHANBHBIA WACHTU(UKAIMOHHBI HOMEp, WHIWBUAYAIBHBIA KOJ, MPUCBAUBAEMBIA KapTe W
UCIIONIB3yeMbIN JleprikaTenieM KapThl TP COBEPIICHUH OTEPAINiA ¢ MCTIOIB30BAaHUEM KapThl B KAYECTBE aHAJIOTa €T0
CcOOCTBEHHOPYYHOH TOIIIHCH.

PacxoaHblii TMMHMT — CyMMa JEHEXHBIX CPEACTB, JOCTYIHBIX JUJISl MPOBEACHUS ONEPALMM MO KapTe, BKIOYArOLas
cobcTBeHHBIE cpencTBa Jlepkarens (MpU OTCYTCTBUHU TEKYIIECH 3aI0JDKEHHOCTH) U JIOCTYIMHBIA JTUMHUT KPEIUTHBIX
CPEJCTB, 32 BEIUETOM CyMM OIepanuii, 3a0I0KupoBaHHBIX Ha CyeTe KapThl C yUETOM COOTBETCTBYIOIIEH KOMICCHH,
U cyMM komuccuil banka, BeicTaBineHHbIX B OTueTe K norauieHuto. biiokupoBka cymMbl onepanuu Ha Cuere KapThbl
(ymenbiienne PacxomHOro ImMuTa) TPOM3BOAWTCS B MOMEHT MOATBEpXKIeHUs Jlepxkarenem ormepanuu depes
VY ajeHHble KaHaJbl 00CTYKHBaHUsI, JTMOO TIPU COBEPIICHUH OMEpallii C UCIIOJIB30BAHUEM KapThl C IPOBEICHHEM
ApTtopuzanuu, 100 TpU COBEpIIEHUH baHKOM TepeBo/a JEHEKHBIX cpelncTB co Cyera KapThl B COOTBETCTBHH C
ycnoBusimMu JloroBopa.

CymMa npeBbIlIeHUs] JUMUTA KpPeAUTa — KPEIuT, ipefocTaBisieMblil bankom Jlep:karenio B ciyyae, Korja cymMma
onepanui 1o kapre npesbiaet JloCTynHbIA TUMUT KPEINTA.

Cuer (Cuer KapTbl) — OTKpBITHIH Ha uMs KineHTa OaHKOBCKMHM CYeT, UCIONB3YyEeMBIH IJIsl yderTa Olepanuuid U
MIPOBEJICHHUS PACUETOB B COOTBETCTBUH C J[OrOBOpOM, HE CBS3aHHBIX C OCYIIECTBICHHEM IPEANPHHUMATENHCKON
JIESTEbHOCTH.

Credit Momentum — MexayHapoIHas HelepcoHalIM3upoBaHHas KpenuTHas kapra Visa Credit Momentum wim
MasterCard Credit Momentum. ITepeBsimyck kaptel Credit Momentum Ha HOBBII CPOK JIeHCTBHS (38 UCKIIIOYEHHEM
CllydaeB BHEOUYCPEIHOI0 MEPEBBIIYCKA) OCYIIECTBISETCS HAa MEPCOHATM3MPOBAHHYIO KPEAMTHYIO KapTy, THII
KOTOPOH yKa3aH B «3asBieHNH Ha nosrydenue kaptsl Credit Momentum.

YaajeHHsle KaHaJbl O0O0CHYyKHBaHMS — KaHajbl/ycTpoiictBa banka, uepe3 koropeie Kiuenrom moryt
MIPOBOAUTHCS OAHKOBCKME OIEpanuu B cOOTBEeTCTBUH C JloroBopom: YcrpoiicTBa camoobciyxuBaHus banka,
cuctema «Coepoank OuJI@itny, yenyra «MoOunbHbIN 0ank», KontaktHeiii LenTp banka.

CpencrBa pgoctyma - HaOOp CpeACTB, BbIAABaEeMbIX/ONpeAeiIsieMblXx baHKoOM A  uAeHTHQUKAIUK U
ayrentudukanuu Kinrenra yepes Y naeHHsie kaHaibl oociyxuBanus. K cpeacream nocryna k cucteme «CoepOaHk
OnJI@itn» otHocutcst Unentudukarop monszoBarens, [loctosiHHbI naponb, OqHopazoBsie mapond. K cpeacrsam
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mocTyna K ycinyre «MoOwibHBIH OaHk» - HoMep MoOminpHoro Ttenedona, B Konrtaktaeiii llentp banka —
Kontponbras uadopmarus Kinuenra, B YcrpoiictBax camooOcmykuBanwms - kapta u [IMH-kom.

YerpoiictBo camoodcay:xkuBanus (YC) — Oankomar, MH()OPMAIMOHHO-TUIATEKHBIH TEPMHUHAI-3JICKTPOHHBIN
IPOrpaMMHO-TEXHUYECKUN KOMIUIEKC, IpeAHA3HA4YeHHbIM Juid coBeplueHus Oe3 ydactus paboTHuka banka
onepauuil Belgauy (IpueMa) HaIMUHBIX AEHEKHBIX CPEACTB, B T.4. C HCIIOJIb30BAHUEM IUIATEXHBIX KapT, EepeJadu
pacnopsbkenuit KnueHnra o nepeyrcieHnu IeHeXHBIX CPEICTB ¢ OaHKOBCKOro cueta KnneHta u ap.

DJIEKTPOHHBIA TOKYMEHT — JOKYMEHT, COACpKAIUil B 3ICKTPpOHHOU (popme pacnopspkenue Kimenrta banky Ha
COBeplIIeHHE orepaluii mo cueraM KimeHTa uin MHBIX Oneparui.

YCJOBUA KPEAUTOBAHUA

. bank ycranasnuBaeT JIuMUT KpeauTa Mo KapTe CPOKOM Ha 1 roji ¢ BOBMOXKHOCTBIO HEOJJHOKPATHOT'O €r0 MPOAJICHUS
Ha KaXXJIble rmoceayomnre 12 KajJeHIapHbIX MECSIIeB.

IIpu ycrtanosneHun JlumuTa KpeauTa Ha KaXKIbld HOBBI CPOK IPOLICHTHAs CTaBKa 3a MOJb30BAaHHUE KPEIUTOM
YCTaHaBIUBACTCI B pasMmepe, npeaycMorpeHHoM Tapudamu banka Ha pary mposonramuu. OcTaTok
3a/10JDKEHHOCTH 10 CueTy KapThl HA MOMEHT OKOHUYAHUS CpOKa MpenocTaBieHus JIuMuta kpenura nepeHoCUTCs Ha
CHEAYIOLIUNA CPOK C INPUMEHEHHEM pa3Mepa MPOLICHTHOM CTAaBKU 34 IOJIb30BAHUE KPEAUTOM, ACUCTBYIOIIEH Ha
JIaTy MPOJIOHTAIIUH.

bank unpopmupyer lepxkarenss 00 M3MEHEHUM JACHCTBYIOIIETO pa3Mepa MPOLEHTHOW CTaBKU 3a IOJIb30BaHUE
KpEeIUTOM He MeHee ueM 3a 60 KaleHIapHbIX JHEW N0 JaThl OKOHYAHMs CPOKa MpedocTaBieHUs JluMuTta Kkpeauta
MyTeM pa3MELICHUs yKa3aHHOM mHpopmanuu B OT4yere mo Kapre, HA MHOOPMALMOHHBIX CTEHIAX IOAPa3/AeICHUM
banka u web-caiite banka.

B ciyuae Hecoryacust ¢ U3MEHEHHEM pa3Mepa CTaBKU 10 KpeauTy, Jlepxkarens 00s3aH nonats B bank 3asBneHune 06
OTKa3e OT HCIONb30BaHMA KapThl, moracutb OOIIyI0 3aJ0/DKEHHOCTh MO KapTe OO JaThl OKOHYAHHUSI CpPOKa
npenocrasiaeHus JInMura Kpeura U BEpHyTh KapTy B baHk.

[Tpu orcyTcTBUM 3asiBreHus JlepkaTens 06 0TKa3e OT HCIOIB30BaHUS KapThl penoctaBieHue Jepxkatento Jlumura
KpeIuTa Ha HOBBII CPOK C MPUMEHEHUEM MPOLIEHTHON CTaBKH 3a IOJb30BAHHE KPEIUTOM, NEHCTBYIOIIECH Ha AaTy
IIPOJIOHTAllUU, CYUTAETCS COTIACOBAHHBIM Jlepaxkarenem.

[ns oTpaxkeHus omnepauuii, MPOBOAUMBIX B COOTBETCTBUM C HACTOSIIMMH YCIOBUSMH, DaHK OTKpBIBaeT
Hepxaremto 6ankoBckmii cuer (Cuet KapThl) U cCyAHBIN cueT B py0Omsax Poccwiickoit denepanmu. JlaToi Beimaum
KpeluTa SIBJSIeTCS AaTa OTpaxkeHus onepaunu 1o CyeTy KapThl U CCyIHOMY cueTy [epxkarensi.

Omneparuu, coBepIIaeMble C UCIIOJIb30BaHUEM KapT (OCHOBHOM M JIOTIONHUTENBHBIX), OTHOCATCS Ha CUeT KapThl U
OIIAYMBAIOTCS 33 CUET KpeauTa, MPeNOCTaBIeHHOro [lepkaresto ¢ 0OIHOBPEMEHHBIM yMeHbLIeHHeM JlocTynHoro
JUMHTA.

B cnyuwae ecnu cymma omepauMd 0O KapTe NpeBblIaeT cymmy JloctynmHoro nmmuTta, baHk mnpeaocTaBisieT
Jlepxatento KpeauT B pa3Mepe, HEOOXOIUMOM JUIsl OTPaXKCHHs pacxXoJHOu omnepanuu 1o CueTy KapThl B ITOJIHOM
o0BeMe Ha yCJIOBHH €ro Bo3Bpara B TeueHue 20 qHei ¢ atel popmuposanus OTdera, B KOTOPHIM BORAET yKazaHHAs
onepauud. [Ins kapT, M0 KOTOpPHIM MNpeBbllleH JIMMUT KpenuTta, baHK OTKIOHSET 3ampochl HAa MPOBEACHHE
pacXOJHBIX OINEpaIri.

Ha cymmy OcHOBHOro nonra HauMCIISIOTCS HPOLEHTHI 3a MOJIb30BaHHE KPEIUTOM IO CTaBKE M HA YCIOBHSX,
ornpeneneHHbIx Tapudamu banka. IIponeHTbl HAUUCISIOTCS C AAaThl OTPAXKEHUS ONEPALUH [0 CCyTHOMY cueTy (He
BKJIOYasl 3Ty JaTy) JO JaThl MOTAIIeHHs 3aJ0JDKEHHOCTH (BKIIOUMTENbHO). IIpu wmcunciaeHun NpoLeHTOB 3a
MOJIb30BaHUE KPEIUTHBIMU CPEIICTBAMU B pacdeT MpUHUMAeTCsl (PaKTHUeCcKOoe KOJIMYECTBO KaJCHIApHBIX JHEH B
IJIATEXXHOM NIEPUOJIE, B TOy - NIEHCTBUTEIBHOE YHCIO KAJICHAAPHBIX JTHEM.

B cinydae HecBoeBpemeHHOro moramieHuss OOs3aTeNbHOrO IUIATEXKa Ha CyMMY HENOTAIIEHHOH B CPOK
33JJ0JDKEHHOCTH IIPOLIEHTHI HE HAYMCIISIFOTCS, HAUMHAS € 1aThl, clenyromlei 3a JlaToll miarexa (BKJIIOYUTENIBHO).

JlepkaTenb OCyIIECTBISET yacTH4YHOe (ormiaTa cyMMbl OOs3aTeNbHOrO IJiaTrexa) WM IMOJIHOE (oriaTta CyMMBI
OOmw1eii 3a10JKEHHOCTH) TIOTallIEHUE KPeAnTa B COOTBETCTBHY C HHPOPMaLue, ykazaHHo! B OTueTe.

. HorameHHe 3a10JDKCHHOCTHU 110 KapTe HpOI/ISBO}II/ITCSI HyTeM TIOIIOJTHCHUA quTa KapTBI OOJHUM U3 CHe)IyIOHII/IX
c11oco0OB:

- HaJIWYHBIMU JICHeXHBIMU cpeiacTBamu (B pyOssix Poccuiickoit ®epeparnuu, nommapax CIIA, eBpo) uepes
3JIEKTPOHHBIC TEPMHUHAJIBI C HCIIOJIb30BAHUEM KapThl/HOMEPa KapThl B mojapasaeiieHusx banka;

- HATMYHBIMH JIEHEXHBIMH cpefcTBaMH B pyOmsx Poccuiickorr ®expepamnuu ¢ HCIONB30BaHUEM KapThl depe3
YcrpoiicTBa camooOcny)uBaHus baHka ¢ 1€NO3UTHBIM MOIYJIEM;
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- OE3HATMYHBIM TIEPEBOJIOM JCHEXHBIX CpPEIACTB co cuera naebetoBoit kapTel banmka wHa Cuer KapTel C
WCIIONB30BaHUEM KapThl, CO cuUeTa KOTOPOHW OCYIIECTBISETCS IEPEeBO, Yepe3 3IIEKTPOHHBIE TEPMUHAIIBI B
nosipa3aencHusIX banka, uepe3 0aHKOMaThl 1 HH(OPMAITHOHHO-TIIATeXKHBIE TepMUHaIbl baHka,

- TIEpeBOIOM ¢ 7ic0eToBOM KapThl baHKa Ha KPeIUTHYIO KapTy ¢ UCIOIb30BaHUEM YCIyTH «MOOUIbHBINA OaHKY,
- IepeBoIOM ¢ Ae0eToBO KapThl baHka Ha KpeIUTHYIO KapTy € HCIOIb30BaHneM yeryTu «Coepoank OrJI@itn»;
- 0aHKOBCKHM TepeBoAoM Ha CUeT KapThl.

3ayncieHre TeHeXHBIX cpeAcTB Ha CUeT KapThl U MOTralleHne 3a10DKEHHOCTH 0 KapTe OCYIIECTBISACTCS:

- TIpY MPOBEJEHHUH Olepanuy MmornoirHeHnss Cuera ¢ WCIOIB30BaHUEM KapThl — HE TO3[IHEE CIIETYIOIIEro
pabodero JaHs C TaThl MPOBEACHIS OTICPAITHH,

- npu Oe3HanuyHOM TmiepeunciicHud Ha Cuer kapThl (0€3 HWCHOJB30BaHMS KapThl) — HE IO3/IHEE
CJIETyFOIIEro pabodyero MHS OT AAThI MOCTYIUICHHUS CPEACTB Ha KOPPECTIOHAEHTCKUH cueT banka.

. B cirygae ecim Jlepskarens o Jlater tutateska BHOCHT Ha CueT KapThl cymmy Obuetl 3a001%CeHHOCmU, YKa3aHHYIO
B mocneaneM OTueTe, TO ONEpalyH, COBEpIICHHBIE TI0 KapTe B TOPrOBO-CEPBHCHON ceTd B OTYETHOM IEpHOIE,
HomajgaloT Mmoj JeicTBue Jlbeomnozo nepuooa: TPOLEHTHI 3a IOJIb30BAHHE KPEIUTHBIMU CPEICTBAMHU,
IPEIOCTaBICHHBIMHE 110 YKa3aHHBIM ollepanusM, He B3uMatoTcs. Ecim no Jlatel mnarexa Jlepkarens He BHOCUT Ha
Cuer kapTel Bclo cymmy OOmeit 3anomkeHHOCTH Ha JlaTy oruera, To B cymMMmy OOs3aTenbHOro IUIaTeka B
cinenytomeM Ordere OyayT AOMOIHUTEIBHO BKIIOUEHBI IIPOLIEHTHI, HAUNCIEHHbIE Ha BCIO cyMMy OCHOBHOTO J0JTa
1O TOProBeIM omepanusM (mpouutoro OTYETHOTO IMEpuoaa) CO JHS OTpaxeHHs omepanuii mo Cyery KapThl
(ccymrOMy cuety) 10 Aatel popmupoBanus qaHHoro OTUeTa.

3a HecBoeBpeMeHHOe moramenne OO0s3aTeNbHOro IiaTeka B3UMaeTcss HEYCTOHKa B COOTBETCTBHU ¢ Tapudamu
banka. Cymma HEyCTOMKHM pAacCUMTBIBAETCS OT OCTaTKa HIpocpouyeHHOro OCHOBHOIO [0jira IO CTaBKE,
ycranoBinenHoil Tapudamu baHka, u BKIO4aeTcs B cymmy odepenHoro OOs3aTeNbHOTO TUIATEXa JO TIOTHON
oruiathl JlepxaTeneM BCcei CyMMBI HEYCTOMKHU, paCCUMTAHHOH IO AAaTy OIUIATHI CyMMBI IIpocpoueHHOro OCHOBHOTO
JI0JITa B TOJTHOM 00BEME.

0. MHaroii norameHus 3a0JKEHHOCTH 10 KPEIUTY SIBJISIETCS JaTa 3aunciieHus cpeacts Ha Cuet kapThl. Jepxarens
JaeT corjacue (3apaHee AaHHbINA akuent) banky u baHk mmeeT mpaBo 0e3 JOMONHUTENBHOTO akienta Jlepxarens
Ha CIIMCAaHUC MOCTYIAOUINX Ha Cuer KapTbl JCHCKHBLIX CPCACTB U HAIIPABJICHUEC NJCHCKHBIX CPCACTB HA MOralliCHUe
3a10JKEHHOCTH JleprkaTenis B CeAyoLEeld O4epeIHOCTH:

- Ha ymjuaty KOMHCCHH (32 0OCIy)XMBaHHE KapThl M IIp., 32 HCKIIOUYEHHEM KOMHCCHUHU 32 BblIad4y HAJIUYHBIX
JIEHEKHBIX CPECTB), BKIKYEHHBIX B cyMMYy O0s13aTeJIbHOIO MiiaTexa,

- Ha yIUlaTy HEYCTOMKH 3a HECBOEBPEMEHHOE IorameHne cyMMbl O0s3aTeIbHOrO IUIaTeXa,
- Ha yIUIaTy NPOCPOUYEHHBIX MPOLEHTOB,

- Ha yIuiaTy npocpo4yeHHO# cymMmmMbl OCHOBHOTO /10JITa,

- Ha ymiaty CyMMBI IIPEBBIIICHNS JIUMHATA KPEIUTa,

- Ha yImjiaTy NpoOLEHTOB, HAYMCICHHBIX Ha Jaty ¢opMupoBanus OTdeTa U BKIIOYEHHBIX B cyMMy OO0s3aTenbHOTO
TIaTexa,

- Haymiary 5% ot OcHoBHOro nosra (6e3 CyMMBbI IPEBBIIIIEHNUS JTUMHUTA KPEIUTA),

- Ha yIIaTy 3aJ0JDKeHHOCTH 10 OCHOBHOMY JIONTY TIO OINEpalysM CHITHS HAJIWYHBIX 3a IMpoluibie OTdeTHhIe
nepuoab! u3 cymmbl OO0IIEi 3a10KEHHOCTH,

- Ha ymiaTy 3amopkeHHOCTH 1o OCHOBHOMY JOJATY IO OMEpanusM B TOPTOBO-CEPBHCHOM CETH 3a IMPOILIbIE
OTtyeTHBIC TTEPHOIBI W3 CyMMBI O0IIIeH 3a10PKEHHOCTH,

- Ha ymiaTy KoMmuccuil (3a oOCIy)KHBaHHE KapThl M JIp., 32 HCKIIOYCHHEM KOMHCCHUHU 3a BBIIa4y HATHYHBIX
JEHEXHBIX CPEICTB), BBICTABJIECHHBLIX K MOTalIeHHI0, HO He BKJIWYEHHBIX B cymmy O0s3aTeIbHOro
miaTexa,

- Ha yIJ1aTy IMpOUCHTOB, HAYUCIICHHBIX HA JAaTy NOTallICHUS 3a10JDKCHHOCTH (C yueToOM JIprorHoro r[epI/Io;[a),

- Ha ymiaTy 3aJ0JDKeHHOCTU 1o OCHOBHOMY JIOJITY MO ONEPALUsIM CHSATUS HAJUYHBIX U3 TeKylero OT4eTHOro
mepuosa,

- Ha ymiaTy 3aJ0JDKeHHOCTH 1mo OCHOBHOMY JOJATY IO OHNEpalysiM B TOPrOBO-CEPBUCHOM CETH U3 TEKYILEro
OrtyeTHOrO NMEpuoOA.



3.11. Tlpu nocrymienur Ha CUeT KapThl CYMMBI JCHEKHBIX CPEJICTB, IPH OTCYTCTBHH TEKYIICH 3a]JOJDKEHHOCTH (B TOM
YHUCIIe TI0 MPOLIEHTaM W KOMHUCCHsIM baHka), PacxomHbIii THMUT MO KapTe yBEIWYMBAEeTCA HA CyMMY OCTaTKa
coOcTBeHHBIX cpencTB Jepxkarens. Ha octarok aeHexHbIX cpencTB Ha CueTe KapThl TPOICHTH HE HAYHCIISIOTCS.

3.12. Bpigaua HaIMYHBIX AEHEXHBIX CpeAcTB co Cyera KapThl OCYHISCTBISECTCS TOJNBKO NMPH HAMWYMHU y JleprkaTens
JIEUCTBYIOIIEH KapThl.

3.13. [epxatens coriamaetcs ¢ TeM, 4To bank npu Heoruiate Jlepkareiaem cyMMbI BToporo O0s3aTeIbHOTO TUIATEk)a
M0 KapTe MMEET MPaBO HA CIHUCAHHE CYMMBI MPOCPOUYEHHOM 3aJI0JBKEHHOCTH MO KPEAUTHOW KapTe C IPYTUX
cueToB (B mpexaenax ocrtarka) Jlepxkarens B banke 6e3 NOMOIHUTENFHOTO aKIENTa, €CIH JOTOBOPOM IO CUETY
JlaHHOE YycioBue mpexycMmorpeHo. [ns stux ueneit [epkarens ynoaHomouuBaeT bBaHK KOHBEpPTHPOBATh
JIEHEKHBIC CPENICTBA, HaXOAsIuecs Ha cuerax [lepskaTens, B BaIIOTy HEUCIIONIHEHHOTO JlepxKaTeneM JACHEKHOTO
o0s3aTensCcTBa repe; baHkom 1Mo Kypcy, yCTaHOBJICHHOMY baHKOM Ha JaTy OCYIIECTBICHUS KOHBEPTAIIHH.

4. IIPABA U OBA3AHHOCTHU JEPXKATEJIA KAPTHI

4.1 lepxaTtesib KapThl 00513aH:

4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

BeINOIHATE MONOXKEHUS HACTOSAIIMX YCIOBUM H Tpe60BaHI/I$[ ITamsaTku I[Cp)KaTeJ'IH, a TaKiKC IIpU HAJINYUHA
JOIOJHUTEIIBHBIX KapT 00ECIICYNTh BBINOJIHEHUE IIOJIOKEHHH U Tpe60BaHHﬁ YKa3aHHBIX JOKYMCHTOB
I[ep)KaTCHSIMI/I JONOJHUTCIIBHBIX KapT.

CogepiuaTh orneparuy 1o kapre B npeaenax JJocTynHoro sumMura.

Exxemecstaro no0 HacTyruienust JlaTel minaTtexka momonHuUTh Cder KapTel Ha cymmy OO0s3aTeNbHOTO TUIATeXa,
yKkazaHHyr0 B OTdere A morameHus 3aaomkeHHocTd. [laTy u cmoco6 mononHenns Cuera kapTsl Jlepkartenb
OTpesieNIsieT CaMOCTOSATENIFHO C YYETOM CPOKOB 3a4HCIICHUS JCHEXKHBIX cpeAcTB Ha CUeT KapThl, YKa3aHHBIX B
11.3.7 HacTOAMMX Y CIIOBHIA.

HocpouHo moracuts 1Mo TpeboBaHuio banka cymmy OOmei 3a10KEHHOCTH, YKa3aHHYI0 B COOTBETCTBYIOIIEM
YBEOAOMJICHWH, B CJIydac HCUCIIOJTHCHUA WJIN HECHAJICKAIICTO NCIIOJIHCHUA HACTOAIIUX YcaoBuid.

OTBeuath 1Mo CBOUM 00s3aTeIbCTBaM Mepel baHkoM BceM CBOMM HMMYIIECTBOM B MPEENIax 3aJ0JDKCHHOCTHU 10
KapTe W PacXoJI0B, CBS3aHHBIX C B3BICKAHUEM 33J0JDKEHHOCTH TI0 KPENUTY.

He coobmats [TMH-ko1 1 He nepeaaBaTh KapTy (€€ peKBU3UTHI) AJISl COBEPIUICHUS ONEpalliidi JPYTUMHE JTUIIAMH,
NpeANpPUHUMATH HEOOXOJMMbIE MEPBI AJISl PEIOTBPALICHUS YTPAThI, TOBPEKICHUS, XUIEHUS KAPTHI.

Hectn 0TBETCTBEHHOCTS 110 ornepanusam, COBEPUICHHBIM C UCITIOJIB30BAHUECM HHH-KO}I&.

He coepiaTs onepanuy ¢ UCHOIb30BAHMEM PEKBU3UTOB KapThl HIOCIIE €€ CAa4y B baHK WM mocje ucTedeHus
CpOKa ee JIEHCTBUS, a TaKXKe KapThl, 3aABJICHHOMN KaK yTpaueHHasl.

[TucemenHO I/IHCI)OpMI/IpOBaTB Bank 00 w3MeHeHUU JAaHHBIX, YKAa3aHHBIX B 3asBiacHUN (B T.4. B 3asBJICHHUAX Ha
MOJIY4YCHUC NOIIOJIHUTCIIBHBIX KapT), B TCUYCHUC CCMU KAJICHAAPHBIX ,Z[Hefl C JaTbl UX U3MCHCHUA.

B cnydae Hecornacus ¢ yBennuenuem Jlumura kpeaura no kaprte, nHGopmuposats bank dyepe3 KoHTakTHBIH
Lentp banka, cets MHTEpHET, TMOO MHBIM JOCTYIHBIM CIIOCOOOM O CBOEM OTKa3e B TEUCHHE MATH paboumx
JHEW C AaThl MOMydYeHHs HpeasioxeHus o0 yBenwdeHuH JlMMuTa KpeauTa MM TOTO MOMEHTAa, KOTAa OHO
JOJDKHO Obwio ObiTh momyueHo. Ecnu [lepkarens He cooOmmn banky o cBoeM Hecorjiacuu ¢ JJaHHBIM
MIpeJI0KEHNEM, OHO CUMTAETCs MPUHATHIM JlepikaTeneM, 1 HU3MEHEHHUS BCTYNAIOT B CHUITY.

CoxpaHsTh BCE TOKYMEHTHI O OMEepalusM ¢ KapTOi B TEUEHHE 6-TU MECSIEB C IaThl COBEPILECHUS ONepaluu U
MPEIOCTaBIATh WX B baHK 1O TiepBOMYy TpeOOBaHUIO B YKa3aHHbIe baHKOM CpPOKHM Ui TIOATBEPXICHUS
MPaBOMEPHOCTH COBEPILIECHUS ONEPALIMH IO KAPTE WM IJI YPETYIUPOBAHUS CIOPHBIX CUTYAIIUH.

B ciyuae yrparhl KapThl HEMEIJICHHO BBIMOJIHUTH OJHO M3 CICAYIOUIMX JACWCTBUH, HEOOXOMHUMBIX IS
OJIOKUPOBKH KapThI:

- CooOumute 00 yrpare kKapThl B baHk mo Teinedonam, ykaszanHeiM B [lamsatke Jlepikarens, ¥ cieaoBath
MOJIyYECHHBIM HHCTPYKIMSIM. YBeaomieHue Jlepikarens CYMTaeTcsl MOJAYYCHHBIM B MOMEHT 3aBEpPIICHHS
teneoHHOTO pasroBopa ¢ omeparopoM KoHrtakTHOro neHtpa banka, B Xome koroporo Jlepkartelnb
MPEIOCTaBUI BCKO HEOOXOUMYIO WH(GOPMAITUIO JIJIS BHITIOTHEHUS OJIOKUPOBKY KapTHI.

- Tlomats B mogpasnenenre banka niucbMeHHOE 3asiBIIEHHE 00 yTpaTe KapThl (B Cilydae yTpaThl KapThl).

- Ecnmu xapra moaxmrodeHa K ychayre «MoOwWibHBIM OaHK» — BBINOJHUTH JCHCTBUSA, HEOOXOIUMBIC IS
MPUOCTAHOBKHM JCHCTBHS KapThl B COOTBETCTBMM C PYKOBOJCTBOM IO HCIHONB30BaHUIO «MOOHIBLHOTO
OaHKay.



4.1.12.

4.1.13.

4.1.14.

- Ilpu Hammuumu poctyna B cucreMy «CoOepOank OHJI@iH» — BBINOJHUTH ICHCTBHS, HEOOXOAMMBIC IS
NPUOCTAHOBKU JICHCTBUSI KapThl B COOTBETCTBUM C PyKOBOJCTBOM 10 Ucmonb30BaHu0 «CohepOaHk
OunJI@itny.

JepxaTenp HECET OTBETCTBEHHOCTD 3a BCE ONEPALMU C KapTOH, COBEPIIEHHBIE O MOMEHTA Mony4eHus: bankom
yBeOMIIeHHs 00 yTpare KapThl B cooTBeTcTBUU C .4.1.11 Ycnosuit.

bank Hecer (MHAHCOBYIO OTBETCTBEHHOCTH IO OMEPAIUsAM C KapTOM, COBEPIIEHHBIM TIOCIE TOIYYCHHS OT
Hepxarens yBeIoMIICHUS, HAPABIEHHOTO B cooTBeTcTBUU ¢ 11.4.1.11 Ycnosuid.

B cnyuae coBepuieHus omnepanuy ¢ UCIOIb30BAaHUEM KapThl (PEKBU3UTOB KapThl) Oe3 coriacus [lepxarens,
Hepxatenp OMKEH MPOU3BECTU CIEIYIOUIUE NEHCTBUS:

4.1.14.1. CoobmuTh O HECaHKIHMOHHPOBAaHHOH omepaunud B bank mo Ttenedonam, ykazaHueiM B IlamsTke

Hepxarens:

e  He TO3JHEee JHA, CIENYIoImero 3a AHeM mnoiydeHus oT banka CMC-cooOmeHnsi 0 COBEpIICHUN
oTeparuy;

e He mo3mHee 8-T0 KaleHAapHOro IHS ¢ Aatbl OTdera, COAep X allero HeCaHKIHOHHPOBAHHYIO
JepxareneM onepanuio.

4.1.14.2. Tlocne yBemomienuss baHka o coBeplIeHHHM HECAHKIIMOHMPOBAHHOHN orepanuu 1o TesnedoHy, MOoAaTh

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

MHUCBMEHHOE 3asBJICHUE O MPETEH3UU, HO HE MO3JHEE CPOKOB, YKA3aHHBIX B 11.6.8 Y CIOBHIA.

BaHk uMeeT MpaBO MPHOCTAHOBHTH WM MPEKPATHTH HCIIOIb30BaHHE KapThl (OJIOKHPOBAaTH KapTy) MOCIHE
nosydeHus: ot Jlepxkarens MHGOPMAIMU O COBEPIICHUU OIEPAlMU C HMCIOJIB30BAHUEM KapThl (PEKBH3UTOB
KapThl) O6e3 cornacus Jlepskarens B cooTBeTcTBHH 11.4.1.14 VcnoBuid.

bank HecerT ()MHAHCOBYIO OTBETCTBEHHOCTH II0 OIEpalMu C KapTod (peKBU3UTaMU KapTbl), B TOM YHCIIE
COBEpUIEHHON 0 MOMEHTa Nojy4yeHus yBenomuieHus [lepxkatens B coorBercTBuM c m.4.1.11 Ycnosuii, ecnu
Hepxatens yBenomuia bank o ToM, 4TO omepalus mpoBeleHa Oe3 ero corjiacus B cooTBeTcTBUM ¢ 1m.4.1.14
VYcnoBuil 3a WCKITIOYEHHWEM clilydaeB, koraa Jlepikarenp Hapymmna YcioBus w/minu TpeboBanus [lamsaTku
Jeprxatens, 4To MOBJIEKIIO COBEPLICHUE onepanuu 0e3 coriacus Jepxaresns.

Ecnu ungopmanus o [TMH-koae niam pekBU3UTaX KapThl cTalla JOCTYITHON TPETHUM JUIaM, Jlepkarens HoKeH
HEMeIEHHO coo0ImuTh 00 3ToM B baHk mo Ttenedonam, ykazanaeM B [lamsatke Hepxarens. Jlns gampHeimero
UCIIOJIb30BaHMs KapThl KimeHTy HeoOXoOuMO MOAATh 3asiBIICHHE HAa IEPEBBIIYCK KapThl MO MECTY BEICHHUS
Cuera.

IIpu oOHapyXeHHH KapThl, paHee 3asBICHHOM Kak yTpaueHHas, Jlepkareiab He3aMeUINTENbHO JOJDKEH
uHpopMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

CBOeBpeMEHHO MOJIY4YHUTh B baHKe NepeBhIMyIIEHHYI0 KapTy WK yBeIOMHUTh baHk 3a 45 kaneHaapHbIX THEH 10
UCTEUYCHHUS] CPOKa JEUCTBHSA KapThl 00 OTKasze OT IMOJIb30BaHUs KapToW. baHK He HeceT OTBETCTBEHHOCTH 32
HECBOEBPEMEHHOE TNoTy4YeHHe JleprkaTeneM KapThl, BHITYIIEHHON Ha HOBBIN CPOK JAE€HCTBUSI.

BepuyTtb xapty B bank no tpe6oBanuio baHka He mo3aHee CiEAyIOIEro padbodyero JHs MOCie AaThl MOTyYeHUs
nUCbMEHHOTO TpeOoBaHus baHka 0 BO3BpaTe KapThl.

I[Ipu oTKa3e OT JajbHEHIIero UCIoIb30BaHUs KapThl MoJaTh B baHK MMCbMEHHOE 3asBIICHHE M BEPHYTH KapTy B
bank. Bo3spar B bank kaptsl Credit Momentum He TpeOyeTrcs.

He ucnosp3oBath KapTy JUIsi COBEpLICHUS OIEpalMii, IPOTUBOPEYAIUX AEHCTBYIOLIEMY 3aKOHOJATENbCTBY
Poccuiickoit @enepanuu.

He MMPOBOJUTH IO CUHECTAM KapT OIICpalun, CBA3aHHLIC C BEACHHUCM Hpe,I[HpI/IHI/IMaTeJ'IBCKOf/i ACATCIBHOCTH.

4.2 JlepxaTeab UMeeT MPaBo:

4.2.1.
4.2.2.
4.2.3.

4.2.4.

Jocpouno moracuts Bcto cymmy OOIIei 3310 IKEHHOCTH 0 KapTe.
Jlist mepeBbITycKa KapThl 0 UCTEUSHHSI €€ CPOKa ISHCTBUS IMOAaTh MUChbMEHHOE 3asBJICHNE B baHK.

ITomate B Bank 3a 45 xaneHIapHBIX THEH O UCTEUCHHS CPOKa JEWCTBUS KapThl MUCHBMEHHOE 3asBIIEHUE 00
M3MEHEHWH THUIIA KapThl, KOTOpas JOJDKHA OBITH BBINyIIEHA HA HOBBIM CPOK JeicTBus B3ameH kaptel Credit
Momentum.

I[J'IH OCYHICCTBJICHUA KOHTPOJIA 3a PacxOoJOBaHUEM CPEACTB II0 quTy KapThIl (B T.4. I[OHOJ'IHI/ITCJ'ILHLIM)
YCTaHaBJIMBATbh HAa OCHOBAHUHU MMUCbMCHHOI'O 3asBJICHUA, ITPEAOCTABJIICHHOI'O B bank:

JIMMUT Ha NOJYUYCHHUE HAITNYHBIX JECHEKHBIX CPEACTB 110 KapTE€ B TCUCHUE MECALA,

JIMMUT HAa COBCPLICHUC onepaunﬁ B TOpFOBOﬁ/CepBHCHOﬁ CCTHU IO KapTC B TCUCHUC MCCALIA,



5.

OOIINI TUMHUT Ha COBEPIIICHHUE OTICPAIIHIA IT0 KapTe B TCUCHUE MECSIIA;

CTpaHbl, pa3pelieHHbIC JJIsi COBEPIICHUS OTepalnii 1mo KapTe.

INPABA 1 OBSI3AHHOCTH BAHKA

5.1 Bauk ob6s3yercs:

5.1.1.

Ha ocHOBaHMM IIHCHMEHHOI'O 3asBIICHUS I[epxcaTeJm BbIJaTh HOBYIO KapTy B CJIyda€ €€ YyTpaTbl WU
MOBPCKACHU.

5.2. BaHk HMeeT MpPaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.17.

5.2.8.

IIpoBepsiTh cBeneHus, ykazanueie KimmeHToMm B 3asBiIeHAN.

Otka3zath 0e3 OOBSCHEHUs] NMPUYMH B BblOaue WJIM IIEPEBBITYCKE KapThl B Cilyyae OTCYTCTBUS y Jlepxarens
perucTpanuu Ha TEeppUTOpUM oOciykuBaHus banka, mpenoctasinenus [lepikatenem B 3asBICHUM HEBEPHOM
uHpopManuy, HapyweHus JlepkaTeneM HAcTOAIMX YCIOBHH, HalW4Msi OOCTOSITENBCTB — OUEBUIHO
CBUJIETENILCTBYIOIIUX O TOM, YTO IPEACTaBICHHbBIM KPEeAUT HE OyAeT MorameH B CpOoK, WIN IIPU HANWIUN HHBIX
JAHHBIX, CBUICTENILCTBYIOMINX O HEBO3MOXKHOCTH BbIIauH (TIEPEBBITYCKa) KapThl JaHHOMY JIHITY.

He 3auucnare Ha CueT KapThl NOCTYNUBILIUE JACHEXHBIE CPEACTBA M BO3BPATUTH UX OTHPABUTEINIO IIATEXKa B
ciydasix, Korga 3aducieHrne Ha CueT HEBO3MOXHO U3-3a HENOCTAaTOYHOCTH, HETOYHOCTH WM
NPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JMOO HECOOTBETCTBHS PACUETHOTO JIOKYMEHTA
pexxumy Cuera, AEHCTBYIOIIEMY 3aKOHOAATEILCTBY WM OAHKOBCKUM TPaBHIIAM.

Hepxatens nmaet cormacue (3apaHee maHHBIA akuenT) banky m bank mMeer mpaBo 0e3 AOMOTHUTETHHOTO
akuenra JlepskaTensl Ipu MOCTYIUICHUU cpencTB Ha CyeT KapThl MPOU3BOAUTH CIIMCaHUE cpeacTB co Cuera B
roranieHye 3aJ0KeHHOCTH 110 OllepalysaM C UCTIOIb30BaHUEM KapThl U KoMHuccuil baHka.

B onmHOCTOpOHHEM MOpSAIKE W3MEHATH, B T.4. aHHYIHPOBaTh JlOCTYNHBIM JUMHUT KpEeOuTa C OJHOBPEMEHHOI
O1oKMpOBKOH KapThl. baHk nmucekMeHHO MHPOpMUpYeT JlepkaTtens 000 Bcex M3MEHEHHAX pa3Mepa ero Jlmmmra
KpeaurTa.

CrouceiBath co Cuera KapThl W yBenuuuBaTh cymmy OOImeil 3al0MKEHHOCTH, a TaKKe BKIIOYATh MPH
¢dopmupoBannu Otuera B cymMmmy OO0sI3aTEIBHOTO IIATEKA CIIETYIOLINE CYMMBI:

CyMMBI OIIEPALMH, COBEPIIECHHBIX B HAPYIICHNUE HACTOSAIIUX Y CIIOBUN, CYMMBI, CBSI3aHHBIE C IIPEIOTBPALLEHUEM
U pacCielOBaHUEM HE3aKOHHOIO UCIIOJB30BAHMS KapThl, a TaKKe C IPUHYIUTECIBHBIM B3bICKAHUEM
3aJJ0JKEHHOCTH JlepKaTtens B COOTBETCTBUH C KaIbKYIALUEH HaKTHUECKUX PacX0JI0B;

CYMMbI onepaunﬁ, paHeC 3a4UCIICHHBIC baHkoOM 110 3asBIICHUSM O CIIOPHBIX OIIepanusiax, MPU3HAHHBIM bankoMm
B XOJI€ paccCiicq0BaHUA HE00OCHOBAHHBEIMH (C YYCTOM IIPOLICHTOB 3a IMOJb30BAHHUC KPCIAUTHBIMU CPEACTBAMU C
AAaThbl COBCPIICHUS ONI€palry I10 KapTe);

CYMMBI, OIIMO0YHO 3aunciieHHble bankom Ha Cuet KapThbl.

B nensax Bosmewienus [epxkarenem baHky cyMM, IIPeLyCMOTPEHHBIX B HACTOSILIEM ITyHKTE, JlepxaTenb naer
coracue (3apaHee JaHHbIN akienT) banky u bank umeer npaBo 0€3 JIOMOJIHUTEIBHOTO akilenTa Jepxarens Ha
CIHCAaHHE yKa3aHHBIX CyMM co Cuera.

[Ipu HewcnonHEeHNN WM HEeHaJUIeXKalleM HCIoNHeHun JlepkareneM o0s3aTenbeTB 1Mo oruiate OO0s3aTeNbHBIX
TUTaTeXel 1 HAJIMYUH MTPOCPOYECHHOM 3aI0JKEHHOCTH 10 KapTe 0e3 yBenomiieHus Jlepxatens:

Hopy4aTh TPETHUM JIMI[aM Ha OCHOBAHUH areHTCKHX WM MHBIX JIOTOBOPOB, 3aKJIFOYEHHBIX baHKOM C TpeThrMu
JMIAMH, OCYIIECTBIISATh ACHCTBUS, HANPaBICHHbIE Ha noranieHue /lepikarenemM npoCpoYeHHOH 3a10KEHHOCTH
10 KapTe;

NPEJIOCTABIISTh TPETHUM JIMIIAM B COOTBETCTBUH C YCIOBUSMH areHTCKUX WIJIM UHBIX JOTOBOPOB MH(OPMAIIHIO U
JOKYMEHTBI, OATBepkAatone npasa banka mo JloroBopy, B TOM 4uclie O MpeJoCTaBIeHHOM Jlepxareinto
JlumMuTe KpeauTa Mo KapTe, pazMepe 3aJ0JDKeHHOCTH Jlepxarens mo kapre, ycioBusix JloroBopa, a Takxke
uHpopmaIuio o Jlepkareie, B TOM YUCIIE COICPIKAILYIO €ro MePCOHATbHbIC JaHHbIE.

HpI/I HapylmceHuu I[epxcaTeneM HaCTOAIIMNX VcenoBuii wnm IIpyu BO3HUKHOBCHUU CUTYyallUHU, KOTOpAd MOKCT
MOBJICYb 3a COOOM yH_[ep6 JJIA banka nim I[epmaTeJm, 0o HapynieHue ,Z[eflCTByTOH.ICFO 3aKOHOJAaTCJILCTBA:

IMPUOCTAHOBUTH UJIK JOCPOYHO IIPEKPATUTH HeﬁCTBHe KapThl, a TAK)XXEC IPUHUMATD AJIA 3TOr0 BCE HCO6XO}II/IMBI€
MCEPBI BIJIOTH O U3BATUA KAPThI;

HarnpaBuTh Jlepkarento yBeIOMIIGHHE ¢ TPeOOBaHUEM JIOCPOYHOM orathl cyMmmbl OOIIel 3a70KEHHOCTH 110
kapTe (BKIJIOYash HAYUCIICHHBIC MHPOICHTHI M KOMHUCCHMHM B COOTBeTCTBMM ¢ Tapudamu banka) u Bo3Bpara
OCHOBHOH U BCEX JIOMOJHUTEIBHBIX KapT, BBITYIICHHBIX K CUeTy, B baHk.



5.2.9.

TTOJHOCTHIO WU YACTHYHO MPUOCTAHOBUTH OMEpaiu mo c4yetry KapTel, a Takke OTKa3aTh B COBEPIICHHH
oreparyi, 3a HCKIIIOYECHHEM OIEpaldii MO 3a4HUCIICHUIO JCHEKHBIX CPEICTB, B CIydYasX, YCTaHOBJICHHBIX
3aKoHOJAaTeNnbCcTBOM Poccuiickoit demepariiv, B TOM 4YHCIe, ecliM y baHKa BO3HUKAIOT MOJO3PCHUS, UTO
oreparys COBEPINACTCS B LENAX Jeraan3aiuu (OTMBIBAHHS) JOXO/O0B, MOIYYCHHBIX MPECTYMHBIM MyTEM, WU
(buHAHCHPOBAHHS TEPPOPHU3MA.

5.2.10. B omHOCTOpOHHEM MOpsiKE pacToprayTh JJorosop ¢ KivieHToM B ciydae:

MPUHATUS B TEUYCHUE KaJICHJAPHOTO Tojia JBYX M 0ojiee peuieHHid 00 OTKa3e B BBIMOJIHCHUU PACIOPSIKECHUS
KimenTa o coBepmiennu oneparuu o CueTy Ha OCHOBaHUH OJI03PEHUH, BO3HUKIINX ¥ banka, 9ro omepamnus
COBEpINaeTCs B IMENAX Jeragu3aluu (OTMBIBAHUS) JIOXOJOB, NOJMYYEHHBIX TMPECTYHHBIM IIyT€M, WIH
(hMHAHCHPOBAHUS TEPPOPHU3MA;

BEIsIBIICHUST bankoM B nestenpHOCTH KiMeHTa MPU3HAKOB COMHHUTENBHBIX OMEpaIil M CAENOK, a TaKkKe MPHU
HenpencTaBieHnn KimeHToM momonHWTENpHONH wH(opManuu banky, B TOM uncie OOBSCHSIOMICH
SKOHOMHUYECKUN CMBICT TPOBOAUMBIX 10 CUeTy onepainuii u CAEIOK.

JoroBop cuuTaeTcsi paCTOPTHYThIM 10 UCTEUEHUH IIECTUIECATU AHEU co OHS HampasieHus bankom KimeHty
yBegoMIleHus o0 pacTopskerun [loroBopa. Pactop:kenue [JoroBopa siBnsieTcss ocCHOBaHUEM AJisA 3akpbiTusi Cueta
KapTsi.

JlaToit HanpaBiieHUsl YBEJOMJICHHS O pacTop>KeHUH JloroBopa cunraercs:
npu CMC-undopmupoBanum — gara orrpasku CMC, xpansmasics B cucteMax banka;
JUI YBEZIOMIICHHS, HAIIPABJICHHOT'O 3aKa3HBIM MTOYTOBBIM OTIPABIICHHEM, - 1aTa €ro HallPaBJICHUS;

JUIE  YBEAOMIICHHSI, BpPYYEHHOro JH4YHO 700 mpexacraButento JlepkaTemns, TOIHOMOYHS KOTOPOTO
MOATBEPKIACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickont denepanuy, - 1ata, ykasaHHasi B OTMETKE
O TIPUHATHA yBEIOMIICHUSI.

5.2.11. TlepeBbimyckath KapTy (B T.4. TOMOJHUTEIBHYIO) [0 HCTEUEHUH CPOKa ee JACHCTBUSA B ciydae, eciiu Jlepkareib

MUCHMEHHO He yBemoMui baHk 3a 45 KaJleHIapHBIX JHEH JI0 UCTCYCHHS CPOKa JCHCTBHS KapThl 00 OTKa3e OT
MOJIE30BaHUS KapTOH (B T.4. OTOJHUATENEHOMN).

5.2.12. YcraHaBIuBaTh JIUMUTHI HA TIOJYUYCHHE HAJTMYHBIX JICHEKHBIX CPEICTB IO KapTe ¢ yBeAoMiIcHueM Jlepxkarens B

Ortuerte, uepe3 HHGOPMAIMOHHBIC CTEH B TToApa3aeinenuit batnka u web-caiit banka.

6. TH®OPMUPOBAHHUE OB OIIEPALIUAX, COBEPIIEHHBIX IIO CHETY

6.1. MnpopmupoBanue [epxarenss o0 omepanusx, COBEPLICHHBIX C HCHOJIb30BAHMEM KapThl MPOM3BOIAUTCS IyTEM

12
npenoctapnenuss bankom Jepxaremto exemecsuHo Otuera mo Mecty BeaeHus Cuerta™. JlomoigHHUTETHHO
MHQOPMUPOBAaHHE O COBEPILICHHBIX OINEpaluix ocymecTisercs bankom B mopsinke, ykazanHoM KimeHToM B
3asBICHUU:

e myreM HampaBieHus OTdera Ha yKa3aHHBIN JlepikaTeneM aJIeKTPOHHBIN afpec;
e myreM HampaBieHus OTdera Ha yKa3aHHBIN JleprkaTeneM MouTOBBIN zulpec;13

e nyrem nojydeHust Otyera B cucteme «Coepbank OnJI@iin» s Jlepikarteneid, OIKIFOUEHHBIX K yCIyre
«Coepbank OnJI@itny.

6.2.bank ocymectrisier otnpaBky CMC-cooO0IeHusT MO KaKIOW COBEpIICHHOW omepanuu i JlepikaTterneH,

o 14
MOAKIHOYCHHBIX K IMOJTHOMY MMAKETY YCIIYT'U «MOOWIIBHBIN OaHKY.

6.3. lepxarenb 00s3yeTcsl MpeNNpUHUMATE BCE OT HETo 3aBHCsAIIEE B IENsAX MoMydeHus: nHpopManuu o0 onepanmsx,

HampapiseMoil baHkoM B COOTBeTCTBHHM C ILIL.6.1 W 6.2 VYClIOBHN, W COTIAMAeTCs C TEM, YTO yKa3aHHAs
uHpOpMAIUS B TIOOOM CIydyae CUMTACTCS IMOJYYCHHOW UM B HauboJiee paHHU 110 BpEMEHH CPOK B 3aBUCUMOCTH
OT croco0a HHGYOPMUPOBAHUS:

e  C matel momydeHus Jepxatenem OTdyeTa, HO HE MO3AHEE 7-TO KAJICHIAPHOTO HA ¢ AaThl OTUeTa;

e ¢ marel noydeHus Jlepxartenem CMC-cooOmienuss banka, HO He mo3mHee 3-X YacOB C MOMEHTa
ornpaBku CMC-coobmenust bankom (1o qanHbIM HHQOpMAIIMOHHOW crcTeMbl baHka).

6.4. I[epmaTenL MOXET 06paTI/ITI>C$I B baHk mo MECTY BCIACHUS Cuera JJI1 U3MCHCHUA crocoba npeaAOCTaBJICHUA Ortuera

B TCUCHUC CpPOKa ,I[eflCTBI/Iﬂ KapThl.

12 NTatoit Oruera sBIseTCA AeHb Mecsna, ykasaHublii Ha [IMH-koHBepTe B cTpoke «J[aTa oTuera»; Mo KapTaM, BhImycKkaeMmbiM Oe3 [TH-koHBepTa — faTa, yKa3aHHAS
Ha deke peructparuu [TMH-koxa.

B3 [ToutoBas JocTaBKa C BO3MENIEHHEM PAcXo/0B B cooTBeTcTBHM ¢ Tapudamu banka.

¥ B coorserctaun ¢ Tapudamu banka.



6.5. baHk He HeceT OTBETCTBEHHOCTH 32 MCKakeHHe OTueTa MM HECAaHKITMOHUPOBAHHBIN JOCTYII K HEMY IpHU Iepesade
mo ceru MHTepHeT Ha yka3aHHbIH JlepkaTeneM JJIEKTPOHHBIM aapec JHOO IO MOYTe, a TaKkKe 3a
HecBoeBpeMeHHoe nonyuenue Jlepxkarenem Otuera. B ciydae Henmomyuenus Otdera mo cetu MHTEpHET MO0 110
moure Jlepxkatenb moimkeH oOpatuthes B bank. Ecimm [lepkarens ykioHseTcss oT momydeHus Otdera, bank
cumraeT, yTo KiueHT ObuT HaIeKanmM o0pa3oM nporH(GOpMUPOBaH 00 OMEpaLKsIX M0 KapTe..

6.6. O6s3anHOCTh banka mo uHpopMupoBaHuio Jepkarens o COBEPIISHHBIX ONEPAlMAX CUUTACTCS WCIOIHEHHOH MpH
HalpaBJICHUH YBEIOMJICHHS O COBEPLICHHBIX OINEpalysXx B COOTBETCTBUH ¢ 1.6.1 w/wmm 1.6.2 YcnoBuit
COIJIACOBAaHHBIM ¢ Jlepxarenem criocoooMm.

6.7. lepxarens BIpaBe oOpaTUThesl B bank jns momydenus OTdeTa 3a Mr000# mepuosl BpeMeHH, HO He Ooliee yeM 3a
nociennue 12 Mecses.

6.8. lepxarens nmeeT mpaBo NojaaTh B bank muceMeHHOEe 0oOpaleHne 1Mo CIIOpHOi ornepanyy (IPEeTEeH3HI0) B TEUECHHE
30 xaneHmapHbBIX AHEH ¢ gatel Otdera MO0 B TedeHwe 60 KaleHAAPHBIX ITHEH C TaThl COBEPIICHUS OICPAIHU.
Henonyuenue bankoMm ot Jlepxkarens NOpEeTeH3UHM B YKa3aHHBIM CPOK O3HadaeT corjacue Jlepxarens ¢
onepauusivu. [IpenbsaBnenne JlepxareneM NpeTeH3WH MO CIOPHOW omepanuu He ocBobokaaeT [epkarens ot
00513aHHOCTH OTIaYMBaTh cyMMy OO03aTENBHOTO TIaTeXa, yKa3aHHyto B OTdeTe.

6.9. baHk He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTB II0 OIEPAIMU C KapTOH, ocriopeHHou Jlepkarenem, B ciaydae €ciu
Hepxxarens He yBemomus baHK O HECaHKIIMOHMPOBAHHOW KM OIEpalMd B CPOKH, ycTaHOBIeHHble m.4.1.14
Ycnosui.

6.10. bank paccmarpuBaer 3asBiIeHHE O MPETEH3WH, a Takke mHGopMupyeT KimeHTa 0 pe3yibTaTrax paccMOTpPEHUS
3asBiieHUs 10 TpeboBanuto Kinenra B TeueHue 30 KaJeHIApPHBIX JTHEW CO JIHS MOJIYYCHUS 3asBIICHUS, a TAKXKE B
TeyeHne 60 KaJeHAApHBIX JTHEH CO JHS MOJTYyYCHHUS 3asBICHUS IPH MCIOIB30BAHUH KapThI IS TPAHCTPAHUYHOTO
HepeBO/Ia ICHEKHBIX CPEJICTB.

6.11. Bo3MenieHne IEHEKHBIX CpPEIACTB [0 CIHOPHBIM OIEpalMsIM OCYIICCTBISCTCS baHKOM IO pe3ysbraTtam
paccMOTpeHust peTeH3uu Jlepkarens.

7. TPEJOCTABJIEHUE YCJIYT'H «MOBWJIbHBIIA BAHK»

7.1. Yenyra «MoOunbHBI 0aHK» — yCiIyra DUCTaHIIMOHHOTO JIOcTyma Jlepkareist K CBOMM CUeTaM KapT M APYTHM
cepBucaM banka, mpenocraBisiemas bankom KimenTy ¢ ucnosnbp3oBaHueM MOOWIBHOM CBs3U (IO HOMepy(am)
MOOMITHHOTO(BIX) TenedoHa(0B).

7.2. bank npenocrasnser Knuenty ycnyry «MoOWIbHBIM OaHK» HpU HAIWYMK TEXHUYECKOH BO3MOXKHOCTH, a TaKXKe
COOTBETCTBYIOILIEr0 COIJIALIEHUs MeXly baHKOM U o1lepaTopoM COTOBOI CBA3H.

7.3. Ycayrun TpenocTaBISIOTCS TPH  YCIOBUU TOJNIOKHUTEIHHONW WISHTUPUKAUN W ayTeHTHQUKaruu [lepxarens
Bankom.

7.4. Tlpu mpoBeieHUH OIlepalyii Mo cueraMm Kapt npuMeHstoTces Tapudbl banka, neficTByronme Ha MOMEHT 00paboTKH
onepanuii bankom.

7.5. [lepxatens naet coriacue (3apaHee JaHHBIN aknenT) banky, u bank nMeeT mpaBo 6e3 JOMOIHUTENFHOTO aKIenTa
Jepxarens Ha CITUCaHKe CO CYeTa IUIATHI 32 MIPOBEACHUE OTepalnii, onpenenennoi Tapudamu banka.

7.6. lepxkaTens coryamiaeTcs ¢ TeM, 4To baHk BIpaBe coXpaHSITh PEKBH3HTHI TIEpEBOa, OCyIIecTBIeHHOro Kimentom
yepe3 «MoOWIbHBIA OaHK» B KaudecTBe LIa0JIOHA Ul MPOBEACHUsS B mocienyrouieM JlepxareneM omepanuil c
HCTIOJIb30BaHUEM YCIIyTH «MOOUIBbHBINA OaHK.

7.7. bank uHpopmupyer Jlepkatenss o Mepax Oe30MacHOCTH, puckax JlepkaTenss ¥ BO3MOXHBIX MOCIEJICTBHUSAX JUIS
llepxarenss B cioydae HecOOmomeHWs Mep WH()OPMAIMOHHONW O0€30IacHOCTH, PEKOMEHIOBAHHBIX baHKOM.
WndopmupoBanue ocyiectsisiercss Ha BeO-calite banka, B mompasnenenusx banka, myrem ornpaBku CMC-
COOOIIICHUI Ha HOMEP MOOMILHOTO Tesle)OHa, OAKIIOYeHHOTO [epkaTeneM K ycinyre « MoOHIbHBINA OaHKY.

7.8. [epxateib 0053yeTCss 03HAKOMHUTBCS C MepaMH 0€30MaCHOCTH U HEYKOCHHUTEIbHO MX COOJIFOIATh.

7.9. bank myOsmkyet aktyanbHbelld [lepedyens omepanuii, JOCTynHbIX JlepikaTento mocpeacTBOM yciayru «MoOHUIbHBIH
O0aHk» Ha BeO-caiite banka. bank mMeer mpaBo B JII0OOH MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO HM3MEHUTH
[lepeuens omneparnii, MperOCTaBIAEMBIX TIOCPEIACTBOM YCIYTH «MOOHIBHBINA OaHK.

7.10. Toxmxmouenue Jlepxarens k yciyre «MOOWIBHBIM OaHK» OCYIIECTBISICTCS Ha OCHOBAaHMM 3asBICHHUS Ha
TOJKITIOYEHNE K YeITyre «MOOUIBHBIH GaHK» OHAM U3 CIEAYIOIUX CI0co60B

- B HOJpa3feieHnn banka — Ha OCHOBaHWHW 3asBIICHUE Ha MOJTYUYEHUE KapThI, TIOJIMTHUCAHHOTO COOCTBEHHOPYYHOM
noanuckio Jlepxkarens, nubo 3asBieHUS Ha TMOJKIIOYEHHE K ycinyre «MOOHIIBbHBIM OaHK» YCTaHOBICHHOM

5 CriocoGpl momKmodenns K yeiyre «MoGHIbHEIH GaHK» M BHIBI CUeTOB KiTMeHTa, MOMKIIOYAEMBIX K YCIIyre, ONMPEIENloTcs TEXHHYECKHMH BO3MOYKHOCTAMH
TepPUTOPUANBHEIX Hoxpa3aeneHuil banka.



bankoM (Gopmbl, TOAMMCAHHOTO COOCTBEHHOPYYHOM MOAIUCHIO JlepKaTess WM aHaJ0roM COOCTBEHHOPYYHOH
noanucu epxarens;

- ucpes3 YCTPOP’ICTBO CaMOO6CJ’Iy>KI/IBaHI/I$I banka — ¢ ucnonp30BaHuEM KapThbl U IOATBCPKAACTCSA BBOIOM HI/IHH;

- uepe3 Konraktueiii Ilentp Banka — Ha HOMep TenedoHa Jlepikarens, 3aperucTpupoBaHHbIM B BaHke, mpu
yCIIOBUH cooO0ImIeHns KoppektHor KorrponsHoii napopmarmu epxarens;

- uepe3 cuctemy «Coepbank OnJIl@itn» — Ha Homep tenedona [epikartens, 3aperucTpupoBaHHbId B banke.
ITopxnrodeHue K ycayre oATBEPAKAAECTCS BBOJIOM OJJHOPA30BOIr0O MapoJIs.

7.11. Ilpenocrasnenue Jepxaremo yciayru «MoOOMIBHBIN 6aHK» OCYIIECTBISETCS B COOTBETCTBHH C JloTOBOpOM H
PykoBoacTBOM 1O wmcmonmb3oBaHWi0 «MoOmIbHOTO 0OaHKa», pa3MemiaeMblM Ha BeO-caiite banmka u B
nozapasjeneHusx banka.

7.12. Jlns uenedt momydeHus ycnyrm «MoOwnbHBI OaHk» Jlepxkatenb 00s3aH CaMOCTOSTEIBHO O0ECICUUTh
nmonnepxky (yHKuu mnepemaun u momydeHuss CMC-cooOmiennii Ha cBoeM MOOWIBHOM TenedoHe, a Takxke
MOJKJIIOUEHHE K ycayraM nepenaun 1 noiaydeHus CMC-coo0IeHnid y cCOOTBETCTBYIOIIETO ONepaTopa MOOHILHOM
CBSI3H.

7.13. Omnara [lepkareneM KOMHCCHHW 3a TiepeAady COOOINEHHH, B3MMaeMOW ONepaTopoM MOOWILHOW CBSI3M, HE
SIBIIIETCS TIipeaAMeToM J{oroBopa.

7.14. TIlpenmocraBnenue yciayr «MoOHWIBHOTO OaHKa» OCYIIECTBISIETCS Ha OCHOBaHMHM TOJy4eHHOro bankom
Pacniopsixerns B Bume CMC-cooOmmieHusi, HampaBICHHOTO C HWCIIONB30BAHUEM CPEJCTBA MOOWIBHON CBSI3H C
HOoMepa TenedoHa, ykazaHHOro Jlepkarenem mpw TONKIIOYeHWH ycioyrd «MoOOWNBHBIN OaHk» (mamee -
CooO0rieHue).

7.15. [lepxartenb MOATBEPKIAET, 4TO NodydeHHoe bankom CooOrenne paccmaTprBaeTcsi baHkoM Kak pacniopsibkeHue
(mopydeHHe) Ha TPOBE/ICHNUE ONEpanuii Mo cuyeraM Kapt JlepkaTernst n Ha mpemocTaBieHne Ipyrux ycuyr baxka,
MOJTy4CHHOE HEMOCPEICTBEHHO OT Jlepakarers.

7.16. CooOmeHnusi (3MEKTpPOHHBIE JTOKYMEHTHI), HampaBiieHHble JlepkaTenem B baHk mocpencTBoM yciayru
«MoOunbHBI OaHK», HMEIOT IOPHUIMYECKYI0 CHIYy J[JOKYMEHTOB Ha OyMaXHBIX HOCHTEISIX, 3aBEPEHHBIX
coOCcTBeHHOpY4HOU moanuceio Jlepkarens, oQOpMIICHHBIX B COOTBETCTBHH C TPEOOBAaHHMSAMH 3aKOHONATENHCTBA
Poccuiickoii ®enepanuu, U TOPOKIAAIOT aHAJIOTHUHBIC MM IpaBa M oOs3aHHocTH Jlepkatens u baHka 1o
Hacrosimemy JloroBopy. JlaHHbIE JOKYMEHTHI B 3JIEKTPOHHOH (pOpME MOTYT CIIy>KUTh JOKA3aTEIbCTBOM B CYE.

7.17. IlepeueHb OpraHHU3aIMii, B TIOJIH3y KOTOPHIX BO3MOXKHO OCYIIECTBIICHHE ITEPEBOJIOB pa3MelaeTcs Ha BeO-canTe
banka.

7.18. Vcnonuenue pacnopsbkeHUi/mopydenuit Jlepixkarens, nepelaHHbIX TOCPEICTBOM YCIyrH «MOOWMIBHBIN OaHK»,
ocymectBisiercss bankoMm He mo3gHee pabodyero AHSA, CIEAYIOIIET0 3a JHEM IIOJY4YEeHHS TaKoro
pacnopsbKeHUs/OpyUeHHS.

7.19. epxatenb 00s3aH HCKIIOYUTh BO3MOXKHOCTH HCIIOJIB30BaHUS TPETHUMH JUIIAMH MOOMIBHOTO TeJie(oHa,
HOMEpP KOTOPOT'O UCTIONB3YETCs NS MPEAOCTABIEHUS YCIyTH «MOOUIBHBIN OaHK.

7.20. [epxatens 00s3aH mH(DOpMUPOBaTh BaHK O MpekpalieHnHd HCIOIB30BAaHUS HOMEpa MOOWMIBLHOTO TeledoHa,
MOJIKJITFOUEHHOTO K yciyre «MoOHIbHBIN OaHKy.

7.21. DBaHk He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazaHus B CoOOIEHHH HEBEPHOI'O PEKBU3MUTA IIATEKA W/HWIIM CYMMBI IJIaTeXa, a TAKKe 10 CIiopam
1 pa3sHOTJIaCuAM, BOSHUKAIOIIHUM MEKIY I[epn(aTeneM " OpraHuvu3aluAMU-TIIONYHATCIIAMU IUIaTCXKaA, €CJINU CIIOPhI
Y pa3HOTJIACHsI HE OTHOCSTCA K MPEIOCTaBIeHHIO YCIyTH "MoOumsHbIN 6aHK'";

- [0 NpeTeH3WsM JIMI - BJIaJeliblIeB HOMEPOB MOOWIBHBIX TeledoHOB, ykasaHHBIX [lepikatenem mpu
TIOJIKITFOUEHHHN YCITyTH « MOOHIIBHBIN OaHK»;

- 3a HeIOCTaBKy cooOmieHuss Ha TenedoH Jlepkaress, B cCiiydae €ClId 3TO OOYCIIOBICHO NPUYMHAMH, HE
3aBHUCAIIMMU OT BaHka (CoOOIeHHe HE OTMPABJICHO OMEpaTopoM MOOWIBHOH CBsi3u, TenedoH Jlepixartens
HEJIOCTYICH [UTUTEILHOE BPEMS U T.I1.);

- 3a ymepd u ¢akT pasriaiieHus 0aHKOBCKOW TalHbI, BOSHUKIIHKE BCIICACTBUE J0Nycka JlepxaTeieM TPeThbUX
JIUI] K MCIIOJIb30BAaHUIO0 MOOWIBHOTO TeneoHa, HOMEP KOTOPOTO MCIONB3YeTCs I MPEAOCTABICHUS YCIYTH
«MOOWITBHBIN OaHKY;

- 3a TMOCJENCTBHS WCIIOJIHCHUS PAaCTOPSLKEHUS, MepeqaHHoro B baHK ¢ WCIonb30BaHUEM HOMEpa MOOMIBHOTO
tenedona Jlepxkarens, B TOM 4YHCIE, B Clydyae HCIONB30BaHUs MoOWiIbHOTO Tenedona Jepkatens
HEYTOJIHOMOYEHHBIM JIULIOM;



- 3a ymep0O, BOHUKIIIMKI BCICACTBHE YTPAThl WA Iiepenadu JlepikareneM coOOCTBEHHOTO MOOMIBHOTO TenedoHa
HEYIOJTHOMOYCHHBIM JTHIIaM;

- B Clyyae HEBO3MOXXHOCTH MpPEIOCTaBICHHs YCIyr «MoOwipHOro OaHKa» MO He3aBUCAMM OT baHka
o0CTOATeNbCTBAM, B TOM 4YHCJIE IO NPHYMHE HE NPEAOCTaBICHUS bBaHKy CTOPOHHUMH OpraHM3aIMAMH
CEPBHCOB, HEOOXOIUMBIX ISl pealn3aini yCIyTn «MoOHITEHBINA OaHK.

7.22. [lepxarenp coryamaeTcs Ha mepegady pacrnopsbKeHUH/IOpYyYeHUH W/uiau WHPOPMALMK 10 KaHajlaM Iepeaadyn
cooOIIIeHUH, 0CO3HABasl, YTO TaKUe KaHaJbl Mepeaayr MHGOpMAlMK HE SIBISIFOTCSA O€30MAacCHBIMH, U COTJIAIIACTCS
HECTH BCE PHUCKH, CBS3aHHBIC C BO3MOXKHBIM HapylIeHHEM KOH(HIEHIMAIbHOCTH, BO3ZHHKAIOIUE BCIIEICTBHE
WCIIONb30BaHMs TAKUX KaHAJIOB Iepenadyn nHpopmanmu.

7.23. bask umeer npaBo:

- OCYIIECTBJIATH KOHTpoiab cMeHbl CHM-kapTel mo Homepy TenedoHa, MHOAKIOYEHHOro JlepxareneMm K
«MobunpHOMY OaHKy», M, B CIy4ae BBIABICHHS TakuX (PakTOB, MPHUOCTAHABIMBATH NPENOCTaBICHHE YCIYT
«MobunsHOT0 O6aHKa» 10 noareepxaeHus epxarenem cmensl CUM-kapTor;

- mpoBepats (akT BianeHus [lepkareneM HoMepoM TenedoHa, MOAKIIOYEHHBIM (MOIKIIOYAEMBIM) K YCIIyre
«MoOunpHBII O0aHK». B ciydae BBISBICHUS NMPH3HAKOB IPHHAUICKHOCTH HOMEpa TenedoHa TpeTbeMy JIHILY
WM WHOTO OTUYXJAEHUsI HoMepa TenedoHa, bank umeeT nmpaBo oTkazaTh JlepkaTenro B MOIKIIOUECHUHA HOMEpa
tenedoHa K yciyre «MoOWIbHBINH OaHK»/OTKIIOYUTE HOMeEp TeledoHa oT yeiuyru « MoOUIbHBIH OaHKY;

- BBOAMTH B «MOOMIBHOM OaHKE» JIMMUTHI, OTPAHUYEHUS HA COBEPIIECHUE ONEPALU U IPyTrrie MEPhI U MOJIUTUKU
0e30macHOCTH, HalpaBJICHHbIE HA COKPALIEHNE BO3MOXHBIX MOTEph JlepKaTeist OT HeNpaBOMEPHBIX JEHCTBUMA
TPETHUX JIUIL;

- TNpeKpaTUTh MpeAocTaBieHue yciuyrd «MoOunpHBI OaHK» B ciydae HapyuieHus JlepkaTeiaeM CBOMX
00s13aTeNnbCTB M0 HacToseMy JloroBopy;

7.24. Ycnyra «MoOHIbHBIN OaHK» B paMKax HacTosIero /loroBopa rnpenocraBisieTcs 10:
- mosy4yeHus 3asBieHus [eprkartels 00 OTKIIOYeHUH HoMepa TenedoHa oT yeiuyru «MoOHIbHBIH OaHK»;
- momydeHwus 3asBieHus Jlepxkarens o pactopskeHuu JJorosopa.
7.25. Ilpu mpoBeneHNH ONEepaliii ¢ HCIOIb30BaHUEM ycIyTru «MoOuIbHEIH baHk» NCTIONB3yeTcss MOCKOBCKOE BpEMsI.

8. NMPEJOCTABJIEHUE YCJIYI'd «CBEPBAHK OHJI@H» U NMPOBEJEHUE OINEPAIIMI B CETH
HUHTEPHET

8.1. Cucrema «Co6epbank OnJI@itn» — ycnyra JUCTaHIMOHHOTO AocTyna Jlepxarens K CBOMM cdeTaM KapT U APyTUM
npoaykraMm B banke, mpenocrtaBisiemas bankom JlepxkaTtenmo dWepe3  INOOaNbHYIHO  MH(QOPMAIMOHHO-
TEJIEKOMMYHHMKALIMOHHYIO ceTb «VIHTepHET».

8.2. bank mpemocraBisier Jepxaremo yciayrn c ucHoib3oBaHHe cucTeMbl «CoOepbank OuJl@itn» npu Hamuuuu
TEXHUYECKOM BO3MOKHOCTH.

8.3. bank myOmukyer akrtyanbHbid [lepedens yciyr, mpemoctaBisieMbix Jlepxkaremo depe3 cuctemy «COepOaHK
OnJl@iin», Ha BebO-caiite Bauka'®. Bank mMeer MpaBoO B OAHOCTOPOHHEM MOPSAKE U3MEHSTh MEPEUYEHb YCIYT,
okasbIBaeMbIX Jlepxarento yepe3 cuctemy «Coepbank OnJI@in».

8.4. Ilpenocrarnenue [epxarento ycayr «Coepboank OnJI@¥H» oCyIIecTBIsIETCS B COOTBETCTBUU ¢ JloroBopowm, a
TaKkXe B COOTBETCTBHH ¢ PYKOBOJCTBOM 10 Hcmoib3oBaHuio «Coepbank OnJI@itn», pazMenaeMbIiM Ha BeO-caiite
banka.

8.5. IMoakrouenue [epxarens k ycinyre «Coepoank OHJI@#H» OCYIIECTBISCTCS P YCIOBUM Hanuuus y JepkaTens
JIEHCTBYIOMIEH KapThl, MOJIKIIOUYEHHOHN K yciyre « MoOMITBHBIA OaHK.

8.6. Hoctyn [epxarens k ycmyram cuctembl «Coepbank OnJI@iH» ocymiecTBIIsIeTCsl NPH YCIOBHU €T0 YCIIELIHOH
HICHTHUKAIMK ¥ ayTeHTH(DHUKALME HA OCHOBAHHH HICHTH(HMKATOPA IOIB30BATENS M MOCTOSHHOIO MApOJIS

KOTOpbIe JlepKaTeslb MOKET MOTYIUTh OJJHUM U3 CICAYIONINX CIIOCOO0B:

- WIeHTU(DUKATOpP TIOJH30BATEIs W TIOCTOSHHBIM TMMapoib — 4Yepe3 YCTPOMCTBO CaMOOOCITyKMBaHUS C
HCITOJIb30BAHUEM CBOE€H OCHOBHOH KapTLI.18 Onepanust moNy4YeHUs WACHTU(GUKATOpA TIOJIH30BATEIS U
MOCTOSIHHOTO napoJs noaTeepxkaaeTcs [TMH-kogom;

18 B mpenenax TeppuTOpHI 0GCTYKHBAHHS OTACIBHBIX TEPPUTOPHATLHBIX GAHKOB IIEpedeHh OMepalkii, COBepIIaeMBIX depes cucTeMy «Coepbank OuJI@iim» Moxker
OBITH OIPaHHYCH 110 TEXHUYECKUM IpHInHaM. VHGOpMaIHIo 0 IPeaocTaBIsIeMbIX yCIyraX MOXKHO IONTYYnTh B (rinane banka mo mecty 3akimouenus JloroBopa.

Y Tlpn Hamiauy TeXHUYECKOH BO3MOKHOCTH BaHk peanusyeT mis Kienta BO3MOKHOCTS CMEHBI 3HAYCHHIT MAEHTH(HKATOPA TOTb30BATENs/TOCTOHHOTO TTAPOJIS.

'8 Tpu mamuuuu Ha YCTpOHCTBE CAMOOBCITYKHBAHHS TEXHHUECKOH BO3MOKHOCTH.



- TOCTOSIHHBIM TapoJib — C WCIOJNB30BaHHEM HOMEpa MOOWIBHOTO TeseOoHa, MOJKIIoueHHOro JlepkareneM K
yeiyre «MOOWITBHEIN 6aHK»;

- wuaeHtudukatop monb3osarens — depe3 Konraktueii Llentp banka (mmpu ycmoum cooOieHust Jlepxkatenem
HOMepa cBoell kapThl banka u koppekTHoi KoHTponsHoi undopmaruu Jlepskarens).

8.7. Oneparnu B cucreMe «CoOepbank OunJI@itn» [lepxkarenb MOATBEPXKIAeT OJHOPA30BBIMHU IMAPOJISIMH, KOTOPBIC
BBOJISITCS ITPY COBEpIICHUH oneparuu B cucteMe «Coepbank OnJl@iiny. OnxHopa3oBkie mapoiu JlepkaTens MOKET
MOJTYYUTh:

- dYepe3 YCTPOHCTBO caMOOOCTyKHBAHHS Banrka'® ¢ ncmonb3oBaHmEM CBOCH OCHOBHOI KapThl banka. Omeparus
MOJIY4YEeHHs OJHOPAa30BbIX napoiier noarsepxaaetcs [IMH-konom;

- B CMC-coo0uiennn, OTIIpaBICHHOM Ha HOMep MOOMIBLHOTO TeledoHa, moAKIoYeHHoro JlepikaTeneM K yciyre
«MoOunpHBIH 0aHK» (TIpU BEIOOPE TaHHOTO CIIOCO0a MOTyYeHHs OTHOPA30BOTO Mapois B cucteme «CoepOaHk
OunJI@jiin»).

HeobOxomumMocTh MOATBEPIKIEHUS ONEpalii  OJHOPA30BBIM TApOJIeM M THII OJHOPA30BOTO TapoJisi s
MOJITBEPKIACHHS ONepaluy  omnpeeNseT baHk W JOBOAUT JaHHYH WHpopMmanuio 1o Jepxkarens myTem
otoOpaxenus nHpopmalwu B cucteme «Coepbank OnJI(@itH» mpu cOBEPIIEHUH ONepaIlii.

8.8. lleprkaTens coriamaercsi ¢ TeM, YTO IOCTOSIHHBIN B OJIHOPA30BbIi MApOJIK SBIISIOTCS aHATIOTOM COOCTBEHHOPYYHOM
NOJMHUCH. DJICKTPOHHBIE JJOKYMEHTHI, TOITBEP KICHHBIC TIOCTOSHHBIM W/MJIH OJTHOPAa30BBIM IapOJIeM, MPU3HAIOTCS
bankom u JlepxareneM paBHO3HAYHBIMU AJOKYMEHTaM Ha OyMa)KHOM HOCHUTENE U MOTYT CIIY>KUTh JJOKa3aTeJIbCTBOM
B CyZe.

Hdepxartens cornamaercs ¢ TEM, YTO JOKYMEHTAJIbHBIM MOJTBEPIKICHUEM (aKTa COBEPIICHHS MM OIEpamuu
SIBIISIETCSI MPOTOKOJ MPOBEACHMSI ONEpalMii B aBTOMAaTU3UPOBAHHOW cucteMe baHka, NOATBEPKAArOIIMIA
KOPPEKTHYIO UACHTU(PUKALHUIO U ayTeHTU(UKaHIo Jlep>KaTess U COBEpLICHUE OIepallii B TAKOW CHCTEME.

8.9. Jlepkatenb coryamaercss ¢ IOJy4YeHHEM YCIyr HocpeacTBoM cucteMmbl «CoOepbank OnJI@iin» dvepes3 ceTb
HutepHer, oco3HaBas, 4To ceTh VHTepHET He SBIsIETCS 0OE30MAacCHBIM KaHAJIOM CBSI3M, W COTJIAIIACTCS HECTH
(uHAHCOBBIE PUCKM W PUCKH HApyIICHUs KOH(QHUICHUUAIBHOCTH, CBSA3aHHBIE C BO3MOXKHOM KOMIIPOMETaLUeH
uHQOpMaIuK npu e€ nepenave uepes ceTb VHTEepHET.

8.10. [lepxareib caMOCTOSITETILHO M 332 CBOW CUET 0OecneyrBaeT MOAKIIOYCHUE CBOMX BBIYMCIMTENBHBIX CPEICTB K
cetu MHTEpHET, 10CTYN K ceTn MHTEepHET, a Takke o0ecreunBaeT 3aluTy COOCTBEHHBIX BHIYMCIHTEILHBIX CPEICTB
OT HECAHKIIMOHWPOBAHHOTO JIOCTYNa M BPEAOHOCHOTO MPOTrPaMMHOr0 obecriedeHns. B ciydae momydeHus yciayru
«CoepOank OnJI@itn» Ha He npuUHAANIEKANUX JlepKaTeno BBIYUCIUTEIBHBIX CpeACTBaX, Jlepxkarenb
COrJlalraeTcss HECTH BCE PUCKH, CBSI3aHHBIE C BOMOXKHBIM HapyIIeHHEM KOH(QUICHIMAIbHOCTH M IEJTOCTHOCTH
UH(OPMAINH, a TAKKE BO3MOXHBIMU HENPABOMEPHBIMH JICHCTBUSIMU MHBIX JIUIL.

8.11. Ilpu npoBexnenun onepanuii B cucreme «Coepbank OnJI@HH» UCTONB3yeTcs MOCKOBCKOE BPEMS.
8.12.  Vcayru cucremsl «Coepbank OHJI@iin» npeaocTaBisaioTes B cooTBeTcTBUU ¢ Tapudamu banka.

8.13. Tlomy4eHHbIe OHOPA30BbIC MAPOJIU TAK)KE MOTYT UCIIONIB30BaThCs JlepikaTeseM [Uis MOATBEP)KACHHS Oleparuit
OILTaThl TOBAPOB M yCIyT B ceTH VHTEpHET ¢ mpuMeHeHneM TexHosoruit «SecureCode» wmu «Verified by Visa»
matexHsix cucteM MasterCard Worldwide wiu Visa International.

8.14. lns ornpaBku [lepkaTeneM OJHOPA30BBIX Haposield W MOATBEpKICHUH 00 omepauusix B cucteme «COepOaHk
OnJI@itn» ncnons3yercs Homep MoOuiIbHOrO TenedoHa KimenTa, 3apeructpupoBanHblii B «MOOMIBHOM OaHKe».
Otnpaska bankom Kiunenty CMC-cooOmienuit, copepkammx 0JHOPa30BbIe MapoJid, OCYIIECTBISETCS B PaMKax
yenyra «MoOMIBHBIN OaHKY.

8.15. Bank o0s3yercs:

8.15.1. IlpuHMMaTh K HWCIOJHEHHUIO MOCTYIHUBIIHE OT JlepkaTens SIIEKTPOHHBIC IOKYMEHTHI, O(OpMIICHHBIC B
COOTBETCTBHH C JCHCTBYIOINM 3aKOHOMATEILCTBOM Poccuiickoit dexeparinu, TpeOOBaHUSIMH HOPMATHBHBIX
noxkymeHtoB banka Poccum, nacrosmero JloroBopa, MNOATBEp:KIEHHbIE J[lepikaTteneM YyCTaHOBICHHBIM
criocoboM. baHK HCIONMHSET MPUHSATHIE AIIEKTPOHHBIC TOKYMEHTHI HE MO37Hee pabodero JTHs, CIEAYIOUIEro 3a
JIHEM UX MoJy4yeHus ot [epxarens.

8.15.2. He pasrmamarh U He nepenaBaTh TPETHUM JHIIAaM WHGopMauio o Jlepkarene W ero omnepanusx B CUCTEME
«Coepbank OnJI@iH», 32 HMCKIIOYEHUEM CIy4aeB, MPEAYCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepannu u HacTosmuM JloroBopom.

8.15.3. Obecneunth coxpaHHOCTh HH(popMmaru 00 omnepaunusx [epxkartens B cucreme «Coepbank OnJI@iH» B
TEYCHHE CPOKa, YCTAHOBJICHHOTO JICHCTBYIOIINM 3aKOHOAaTeLCcTBOM Poccuiickoit deneparum.

1 HpI/I HaJIMYUX Ha YCTpOﬁCTBC CaMOO6CHy)KI/IBaHI/I$[ TEXHUYECKOU BO3ZMOKHOCTH.



8.15.4.

8.16.
8.16.1.

8.16.2.

8.16.3.

8.16.4.

8.17.
8.17.1.

8.17.2.

8.17.3.

8.18.
8.18.1.

8.18.2.

B ciyuae HEBO3MOXHOCTH TpemocTaBieHus yciayr «Coepbank OHJI@HH» MO TEXHHMYSCKUM WM HHBIM
MpUYIMHAM pPa3MECTUTh Ha BeO-caiite banmka mimm B cucreme «CoOepbank OHJI@HH» COOTBETCTBYIONIYIO
MHQOPMALHIO.

bank umeer npaso:

IIpexpatuts mpemocraBnenne yciyru «Coepbank OunJI@iH» B ciydae HapymieHus JlepikatereM CBOHX
o0s3aTensCTB Mo JloroBopy.

[TprocTaHOBUTH WM OTpaHUYMTH MpeaocTaBieHue ycnyr «Coepbank OnJI@iin» mpu BBISABICHUU (DAKTOB U
IPU3HAKOB HapyLICHUS HH(QOPMAIMOHHON O€30IaCHOCTH, a TAaKXe B CIIydae TPEXKpPaTHOTO HEKOPPEKTHOTO
BBOJIa IIOCTOSTHHOTO ITapOJIsl.

YcraHaB/IMBaTh JUMHTHI HA COBEpILICHUE omepanuii B cucteme «Coepbank OnJI@iiny», a TakKe pean30BbIBATh
B cucteme «Cobepbank OnJI@itn» mpyrie MexaHu3Mbl, CHIKaroImye pucku banka u Jlepxarerns.

OcymectBiaTe KOHTponmb cMeHbl CHUM-kaptel mo HoMmepy TeiedoHa, moakimiodeHHoro J[lepxartemem K
«MoOunbHOMY OaHKy», W, B CIlydae BBISBICHHS TaKoro (akTa, MPUOCTAHABIMBATH WJIA OTPAaHUYUBATH
npenocrapieHue ycruyru «Coepoank OnJl@iin» no noareepxkacuus epxarenem cMenbl CUM-kapThl.

baHK HE HEceT OTBETCTBEHHOCTh:

B ciydae HeBo3MOkHOCTH TpenocraBicHus yciayr «CoOepOank OnJI@pH» 1o He3aBUCAIIMM OT baHka
00CTOsTENBCTBAM, B TOM YHUCIIE 110 TIPUUMHE HENPEAOCTaBICHNS baHKy CTOPOHHHMH OpraHU3alusMi CEPBHCOB,
HEOOXOUMBIX JUTSA TIpeiocTaBieHns ycruyru «Coepoank OnJl@iny.

3a mocieacTBUsl KOMIPOMETalud WACHTH(PHUKATOpA MOJIb30BATENsl, IOCTOSIHHOI'O W/WIM OJHOPA30BBIX Hapojen
Hepxarens, a Takxe 3a YOBITKH, TIOHECEHHBIE JlepikaTesieM B CBS3M C HEMPAaBOMEPHBIMHU JEHCTBUSIMU TPETHUX
bing

B ciydasx HE0OOCHOBaHHOTO WJIM OIIMOOYHOrO mepeuucieHus JlepskaTeraeM CpeACTB MOJIydaTeNsiM uepes
cucremy «CoOepOank OnJI@itn» KimeHT caMOCTOsTENbHO yperyqupyeT BOIPOC BO3BpaTa CPEICTB € MX
HOJIy4aTeIsIMU.

Hepxarens 00s3yeTcs:

XpaHUTh B HEAOCTYITHOM JiJIsi TPETBHX JIMII MECTC M HE IepelaBaTh JAPYTUM JIMIIAaM CBOU HIACHTU()UKATOP
TI0JIb30BaTENIsA, IOCTOSHHBIN MAapoJib U OJJHOPA30BbIE APOJIH.

HpI/I KOMIIpOMETAIX WU IMOJO03PCHUU Ha KOMIIPOMETAIUIO:

MOCTOSIHHOTO TMapoJis - HE3aMEeUIUTENILHO MPOU3BECTH CMEHY MOCTOSHHOTO mapois B cucteMe «COepOaHk
OunJl@jiiny,

OAHOPA30BbIX naponeﬁ, IMOJIYUYCHHBIX YEpE3 YCTpOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I$I banka - HE3aMEJINTCIIBHO
MOJIYyYUThb HOBBIH YeK C OIHOPA30BbIMHU IMAPOJISIMU.

IIpy HEBO3MOXXHOCTH HE3aMEUINTENbHO BBIOJIHUTH YKa3aHHBIE BBIIIE JEHCTBHUS, a TakkKe B Cllydyae
KOMIIPOMETAIMN WJIM TOJO3PEHHHM Ha KOMIPOMETANMIO HWACHTH(HKATOpA TIOJIb30BATENs, HE3aMEITUTEIbHO
obparutbest B Korraktaeiii LlenTp banka nm nro6oe nmoapasnenenue banka.

8.18.3.

8.19.
8.19.1.

8.19.2.

Ilepen BBomoM B cucteme «Coepbank OuJI@itn» omHopazoBoro maposis, nosydyeHHoro B CMC-cooOmiennu B
paMkax yciayru « MoOWIbHBIA OaHK», B 0053aTEILHOM MOPSIJIKE CBEPUTh PEKBU3UTHI COBEPIIIAEMON OMepalny C
pexBusutamMu B CMC-cooOrmieHun, cofepikaiieM oJHOpa3oBblil maposib. BBoguts naposs B cucremy «Coepbank
OnJI@itn» TOIBKO MPH YCIOBUHU COBMAJCHUS PEKBH3UTOB COBEPILAEMOIl omepanuu ¢ pekBusuramu B CMC-
COOOIICHNH, CO/IEPIKAIIIEM OTHOPA30BbIH IApOJIb, U COTJIACHU C TIPOBOJMMON ONepariei.

HepxaTtens uMeeT npaso:

B cityuae BOZHUKHOBEHUsI TPETEH3M, CBSI3aHHBIX C MpefocTaBieHneM ycuyr «Coepbank OuJl@itn», opopMuTh
COOTBETCTBYIOIIEE 3asBICHHE B IojpasfeneHun banka, uyepe3 BeO-caiit banka wimm cuctemy «COepbank
OnJI@jita»™.

B cnyyae HeoOxoarMoCTH OOpaTUTHCS B MojpasesieHne banka 1t oyuyeHHus MMCbMEHHOTO TOATBEPIKICHHS
00 onepanuu, npousBeaeHHON B cucteme «Coepbank OuJI@itn».

9. OTBETCTBEHHOCTbH CTOPOH

9.1.CropoHBl HECYT OTBETCTBEHHOCTh 3a HEHAQ/UIS)KAalllee WCIOJIHEHHE CBOUX OOS3aHHOCTEH B COOTBETCTBHUU C
3aKoHOaTenbCTBOM Poccuiickoit @eaepannu u ycnoBusiMu Jlorosopa.

2 HpI/I HaITM9UHA TEXHUYECKON BO3MOKHOCTH.



9.2.baHK He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MOYTHl, ceTH VHTepHeT, ceTell CBSA3M, BO3ZHHKIINE IO HE
3aBUCAINMM OT baHKa NpUYMHAM U IOBJIEKUIME 3a COO0OM HECBOEBPEMEHHOE IIOJIY4YEHHE MJIM HEIONydeHHe
KnuenTtom yBenominennit banka u OtderoB no Cuety KapThl.

9.3.baHKk He HeceT OTBETCTBEHHOCTH B ciiyuac eciau umHpopmaius o kapre, [IMH-koxe, KorrponasHoit uHGOpMaLuu
Knnenta, Mnentudukarope moip3oBaTens, mapoisix cucteMbsl «CoOepbank OHJI@iH» cTaHeT M3BECTHON WHBIM
JIUIaM B Pe3yJIbTaTe HEA0OPOCOBECTHOTO BIMOIHEHUS KITMEHTOM yCIIOBHIA X XpaHEHUS W UCTIOJIb30BaHMUSL.

9.4.bank He HECET OTBETCTBCHHOCTH 3a OCJICACTBUA HMCIIOJTHCHMSA HOpy‘-ICHHﬁ, BbIJAHHBIX HCYIIOJIHOMOYCHHBIMUA
JUaMu, U B T€X ClIydasax, Koraa € HMCIOJb30BaHUEM IPEAYCMOTPEHHBIX 0aHKOBCKHMH IIpaBUJIaMUu U I[OFOBOpOM
npouecayp bank He mor YCTaHOBUTH (I)aKTa BbIJa4YU PaCoOPsKEHNS HEYITOJTHOMOYCHHBIMH JIMIIAMU.

9.5. baHk He HeceT OTBETCTBEHHOCTH:
- B clly4dasax HeBbinoJHeHus: Knuentom ycnosuii lorosopa;

- B CIy4asx OTKa3a TOPTOBO-CEPBHCHOTO MPEINPHUATHS B MPOBEIECHUH OMNEpPaldii OIUIATHl MOKYIOK/YCIyT C
HCIIONB30BAaHUEM AIICKTPOHHOTO TepMUHANA MO MpuunuHe oTKaza [epxkarens ot BBoja [IMH-koxa;

- B ClOyYasX OTKa3a TOPrOBO-CEPBHUCHOTO MPEINPHSITHS B MPOBEICHUM OICPaIMi OIUIATHI IMOKYIOK/YCIIYT IO
MpUYHNHE HEOOXOTUMOCTH TOTIOTHUTEIHHON MPOBEPKH MTPABOMEPHOCTH MTPOBEICHHS OTIEPAIIHIH;

- 3a BBeJIeHHE TOPTOBO-CEPBUCHBIMU MPEANIPUATHIMU JOMOTHUTENFHBIX KOMUCCHH 32 OIUIATy HOKYIOK/YCIYT 110
KapTawm;

- 32 OrpaHMYEHHs [0 CyMMaM MPOBOJAMMBIX OINEpaluil M 3a NOpAOoK wuiueHtuukaumu [lepxarenei,
IPUMEHSEMbIE TOPrOBO-CEPBUCHBIMH NMPEANPHUATHAMH U IPYTUMHU OaHKaMH.

9.6.OtBercTBeHHOCTh banka mepen KimeHTOM orpaHn4nBaeTCcs AOKYMEHTAJIbHO IOATBEPKACHHBIM peabHBIM
yimepbom, Bo3HUKIINM y KitneHTa B pe3ynbTaTte HelmpaBOMEpHBIX aelicTBruil banka. Hu npu kakux oO6cTosTenbCcTBaxX
bank He HeceT orBeTcTBeHHOCTH Nepen KimeHTom 3a kakue-mmb0 KOCBEHHbIE, TOOOYHBIE WK CIy4alHble YOBITKH
(B TOM 4HCIIE YIYIIECHHYIO BBITOJTY), Ja’Ke B CIIydae, €ClIi OH ObLT YBEJOMJICH O BO3MOKHOCTH X BOZHUKHOBEHHS.

10. MPOYHE YCJIOBUSA

10.1. bask BmpaBe BHecTH H3MeHeHHS B JlOrOBOp B OJHOCTOPOHHEM WOpSAKE (32 HWCKIIOYCHHEM YCIIOBHUH,
npexycMoTpeHHbIX 1.3.1). B ciyuae BHecenus bankom usmenenuit, bank He MeHee yem 3a 30 KaneHIapHBIX THEH
yBenomisieT 00 3Tom [epxkarens B Otuere u/wim depe3 MHGOpMAIMOHHBIE CTEHABI MoapasaencHuii banka w/mnn
web-caiit banka. Eciu B Teuenne 30 KaJeHIapHBIX JHEH CO THs U3BeHICHUs Jlep)arenss 0 BHCCEHHH M3MEHEHHN
Hepxxartens He yBepomui baHK 0 cBOeM HECOIVIACHM C MPEJIOKCHHBIMU W3MEHEHUSIMH, U3MEHEHUS! BCTYNAIOT B
CHUITy.

10.2. [lepxkatens corjamaercs ¢ TeM, 4YTO baHK WMeeT TpaBO Ha XpaHEHHEe U 00pabOTKy, B TOM 4YHCIE
ABTOMATH3UPOBAHHYIO, JIF000I MH(pOpPMAIINK, OTHOCSIICHCS K MEPCOHAIRHBIM JaHHBIM Jlepkarens, B TOM 4ucle,
yKa3zaHHOW B 3asBieHun Jlep)karess W/WiiM B MHBIX JIOKYMEHTax, B COOTBETCTBUHU ¢ DenepaabHbIM 3aKOHOM OT
27.07.2006r. Ne152-®3 «O nepcoHaNbHBIX JaHHBIX», BKIItOYas COOp, CUCTEMAaTH3aIMI0, HAKOIUICHUE, XPaHCHUE,
YTOYHEHHE, HCIIONL30BAHUE, pACIPOCTpaHeHUue (B TOM 4HCIE Iepeady), OoOe3THYMBaHHE, OJOKUPOBAHHE,
YHUYTOXKEHHE TIePCOHANBHBIX JAHHBIX, MPEJOCTABICHHBIX baHKy B CBS3M ¢ 3aKiroucHueM JloroBopa B memsix
UCIIOJHCHMS JIOTOBOPHBIX 0053aTElIbCTB, a TaKKe pa3pa00TKM OaHKOM HOBBIX NPOAYKTOB M YCIYTH H
uHpopmupoBanus Jlepxkarens 00 3TUX NPOIYKTAX U YCIIyrax.

bank wmMeer mpaBo MPOBEPUTH OCTOBEPHOCTH MPEICTABIEHHBIX [lepkaTeneM MepCcOHANbHBIX IaHHBIX, B TOM
Yucyie, ¢ MCIONB30BaHUEM YCIYT JIPYTHUX ONEepaTopoB, a TaKkKe HCIONb30BaTh WHPOPMAIMIO O HEUCIIOTHEHUHU
W/WITM HeHA/IJIS)KAIEM HCIIOJHEHUH JIOTOBOPHBIX 00s3aTENLCTB MPH PACCMOTPEHUH BOIPOCOB O MPEIOCTABICHUH
JPYTHUX YCIYT U 3aKJIIOYEHHH HOBBIX JOTOBOPOB.

Cormacue [lepxarenss Ha 00pabOTKY MEPCOHANBHBIX ITAHHBIX JCHCTBYET B TEUEHHWE BCETO CPOKA ICHCTBUS
JoroBopa, a Takxke B TEUEHHE 5 JIET C JIaThl nNpekpanieHus aeiicteus Jorosopa. [lo ncreueHnn ykazaHHOrO Cpoka
JIEUCTBUE COIJIACHUSI CUMTAETCS MPOAJICHHBIM Ha KaXIbIE CIEAYIOLIUE MATh JIET MPU OTCYTCTBUM CBEICHUHN O €ro
OT3BIBE.

Hepxarens yrmorHOMOYHBaeT baHk:

10.2.1. mpenocraBnsaTh JlepkaTento CBEJACHHS O IPOBOJUMBIX OIEpaIHsX 10 cyeTaM JlepikaTesis, BEITUCKY IO CYeTaM,
nH(pOpMAIUIO, CBA3aHHYIO C HCIOoNHeHneM JloroBopa, npeioxkenus banka, nHQOpMaIMOHHBIE W PEKJIAMHBIE
cooOmieHnss 00 yciyrax baHka myTeM OpraHmM3alliy IMOYTOBBIX PACCBUIOK, PacChUIOK SMS-cooOmeHuH,
PacchUIOK T10 AIIEKTPOHHOM TIoUTe B ajapec Jepxkarels, a Takke MOCpeICTBOM TelneGOoHHOH CBs3H;

10.2.2. mpenocraBnsaTh WHGOPMAIMIO O TIEPCOHANBHBIX JAaHHBIX JlepkaTens TpeTheil CTOpoHe, ¢ KoTopod y banka
3aKITI0YEHO COTJallieHne 0 KOH(UACHIIMATBHOCTH, B LEINSAX OCYIECTBICHUS TeneOHHOW CBs3M ¢ Jlepxkarenem
IUTS TIepeayr HHQOPMAITMOHHBIX M PEKIIaMHBIX COOOIIeHH 00 ycayrax banka;
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10.2.3.

10.2.4.

10.3.

10.4.

10.5.

npenoctasinaThk [laptaepy banka undopmarnmro o Jlepikartene st OCYIIECTBICHUS PETUCTPAIMH B TIpOTpaMMax
10 BBITTYCKY KapT, mpoBoauMbIx bankom u I[laptHepamm banka mo BeiOpanHOMY [lepikareneM KapTOYHOMY
MPOJYKTY, HEOOXOUMYIO JUTS UcnoaHeHus JloroBopa;

JUTSL TIeTiel XpaHeHUsT JOKYMEHTOB, COJCPIKaIuX MePCOHANbHBIC MaHHbIe JlepikaTens, a TakKe I CO3TaHusI U
XpaHEHUs WX IIEKTPOHHBIX 00pa30B, MPEAOCTABIATh YKa3aHHbBIE JOKYMEHTHI CIIEIHAaTN3NPOBAHHON KOMITaHUH,
¢ KOTOpo# y baHka 3akiTt04YeH JOroBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOH(PHUICHIIUAITBHOCTH.

JloroBop MOKeT OBITh PacTOPTHYT N0 WHHUIMATHUBE Jlepikarens Ha OCHOBaHMM 3asBICHUS, 0(DOPMIICHHOTO B
banke, mpu ycnmoBum moramieHusl B MOJHOM oO0beme OOmiel 3amonKeHHOCTH 1o Kapre. llpu pacropikeHunn
JloroBopa 1uiatel, yep:kaHHble B coOoTBeTcTBUH ¢ Taprudamu banka, He BO3BpaIarTCs.

I[OFOBOp IMpeKpamniacT CBOC JIencTBHIe IIPpU BBIMIOJIHECHUH COBOKYITHOCTHU CJICAYIOIINX yCJ'IOBHfIZ

cladu KapThl (BCEX MOMOJHHUTENbHBIX KapT) (Bo3Bpar B bank kaprter Credit Momentum ue tpebyercst) wim
M0/1a4 ¥ 3asiBIICHUS 00 ee yTpare,

MoramieHus B MOJTHOM oObeme OOmiel 3al0KEHHOCTH O KapTe, BKJIIOYas KOMHCCHHM B COOTBETCTBHHU C
Tapudamu banka,

3aBEPILICHNUS MEPOIIPUATHH MO YPETYIMPOBAHHUIO CIIOPHBIX OIIEPALUi,
3akpbITHst CueTa KapThl.

3akpeiTie Cuera KapThl U BO3BpAT OCTaTKa JEHEKHBIX CPENCTB, 3a4McieHHBIX Ha CueT xapThl cBepx OOrmiei

3aJ0JDKEHHOCTH (TyTeM mepeBoaa cpeacTB Ha Cuer, yka3aHHbIN B 3asBieHHMU Jlepxartens), Mpou3BOAUTCA NpPU
BBINIOJIHEHUHU YCIIOBUH, IepeuncieHHbIX B 1.10.4, no ucreyeHuu 30-Tu KaJIeHIAPHBIX THEH:

10.6.

C J1aThl BO3BpaTa KapThl, BRIMYIIEHHON K 3ToMy CUeTy, Ui UCTeYeHHs CPOKa ACHCTBUS KapThl;
1160 ¢ JaThl MOAAYH 3asBICHUs O 3aKkpbITuH KapTel Credit Momentum, BeimynieHHoi k Cuery;
WK C JAaThl [T0JIa4H 3asiBJICHHUS 00 yTpaTe KapThl IPU HEBO3MOKHOCTH c1a4uM B baHK NeHCTBYOIIMX KapT.

[Ipu orcyrcTBun onepanuii o kapre/CyeTy KapThl B TeUeHHE CpOKa ee JEHCTBUs JloroBop yTpaynBaeT CHUITY.

[Ipexpamenue neiictBus [loroBopa sBIseTCS OCHOBAHUEM ISl 3aKphITUs CueTa KapThl.

10.7.

Hepxatens He BIpaBe MOJHOCTHIO WJIM YaCTHYHO INEPEycTyNaTh CBOU o0Os3aresnbcTBa 1O [loroBopy npyromy

nuiy 6e3 coriacus banka.

10.8.

Bce cniopsl 1o HacTosieMy Jloropopy paccMaTpuBaroTCs B COOTBETCTBUU C JEHCTBYIOUIMM 3aKOHOAATEIbCTBOM

no uckam Jleprkatenst KpeIUTHOM KapThl K baHKy B cyze, ompenensemoM JlepikateneM KpPEeOUTHOW KapThl Ha
ocHoBaHuM 3akoHa Poccuiickoit denepaunu «O 3ammre mpas mnorpeburenei», mo uckam banka k epxkarento
KPEIUTHON KapThl CIIOPBI PACCMAaTPHUBAIOTCS B CYyJIe/MUPOBBIM CyIbei MO0 MecTy HaxoxnaeHus (unmnana banka,
OCYILIECTBUBLIETO BhIIauy KPeIUTHOM KapThl JleprkaTelto.



