YCJIOBUA BLI}:[YCKA N OBCJIYXHUBAHUA
KPEAUTHOU KAPTHI ITAO CBEPBAHK
neiicrByior ¢ 01.12.2016

OI'VIABJIEHUE

1. Jlas kapr, BbinymeHusix ¢ 01.07.2014

WnpuBuayanbHble YCIOBHS BBITYyCKa U 00ctyxuBaHus KpenuTHol kapTel [IAO COepbank 2 c1p.

OO6mue ycimoBus BBITycKa 1 00cTy)uBaHMs KpeauTHOH KapTel [IAO Coepbank 9 crp.

2. Jlnsa kapr, BeinyuieHnsIx g0 01.07.2014

VYcnoBus BellTycka U 00cityxuBanus KpenuTHoit kaptel [IAO Coepbank 30 ctp.



WHIANBUAYAJBHBIE YCJIIOBHUA BbIITY CKA U OBCJIYKUBAHUSA
KPEJUTHOU KAPTBI ITAO CBEPBAHK

®UO Knuenra
IMacnopr rpaxaanuna PO HOJIHI?&I) EIF[TISI)’[I?XOCTL
Bivt wapret % I'OJIOBBIX

(upamu U IPOIHCHIO)

Hacrosimue MaauBuyanbHbIe YCIOBHS BBITYCKa U 0OCTyXHBaHUS KpenuTHOH kapThl [TAO Coepbank
(manee — HWuamBUAyadbHbIE YCJIOBHSA) B COBOKyMHOCTH ¢ OOIMMH YCIOBHUSMH BBITyCKa U
oOciyxuBanus kpeauTHol kapTel [IAO CoOepbank (nanee — Oourue ycaoBusi), [lamsatkoii [epkatens
kapr [IAO CoOepbank (manee — IlamsTka [ep:xkartenst), [lamsaTkoii mo Oe3omacHOCTH TpU
rcrnofp30BaHuu Kapt (nanee — IlamsaTka mo Oe3omacHocTH), 3asBICHHEM Ha IMOIy4YE€HUE KPEAUTHOU
KapThl, HaJJICKAIIUM 00pa3oM 3amojHEHHBIM W moAmucaHHbiM Kimentom (nmanee — 3asiBjieHue),
AnrbomoM TapudoB Ha ycuyru, npepoctaBisembie [IAO COepOank QusmueckuM nunam (naisee —
Tapudsl banka), B COBOKYITHOCTH SIBJISIOTCS 3aKIFOYeHHBIM Mexay Kimentom m bankom JloroBopom
Ha BBIIYCK U OOCIy)XMBaHHE KpEIWTHOM KapTel, OTKpbiThe Cuera aAns y4yera omnepanui c
WCIONB30BaHUEM KapThl W HpepoctaBieHue KimeHTy BO300HOBISIEMOM KpEAWTHOM JIMHUM IS

NPOBEICHUsI OTepalnii 1o kapre (nanee — Jlorosop).



HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbank

Ne
o/ Ycaosue Copep:xaHue ycJoBus
1. | Cymma kpemuTa win 1.1. JIns mpoBeaeHwust omeparyii mo kapte bank mpemocrabisier KiweHTy BO30OHOBIISEMBIiA

JIMMUT KpE€AUTOBAHUA U
TIOPAOOK €T0 N3MCHECHU L

Jlumut kpeaura B pazmepe:

| | (py6.) |

Bozob6HoBneHme JInMUTa KpennuTa OCYIIECTBISIETCS B COOTBETCTBUH ¢ OOIIMMHA yCIOBUSIMH.

1.2. Omeparuu, coBeplIacMbIe C HUCIOJNB30BaHHEM KapT (OCHOBHOW W JIOTIOJHUTEIBHBIX),
oTHocsTcst Ha CUer KapThl M OIUIAYMBAIOTCS 3a cueT JIumuTa Kpemurta, MpemaocTaBICHHOTO
KnueHTty ¢ 0qHOBpeMEHHBIM YMEHbIIIEHHEM J[0CTyNHOro TUMHUTA.

1.3. B ciydae eciii cymMMa omepamnuy 1o KapTe IMpeBhImaeT cymmy PacxomHoro nmumuTta (B
CHJTY TEXHOJOTHYECKUX OCOOCHHOCTEH MPOBEICHHUS OIMEpalliy MO KapTe, KypCOBBIX Pa3HUIL),
Bark npenocrasnsger KimmeHTy KpeauT B pa3Mepe, HEOOXOIMMOM ISl OTPaKEHUS PaCXOIHOM
ornepanuu 1o Cyery KapThl B [IOJHOM 00beMe (Ha CyMMY CBEPXJIMMUTHOH 3aJI0JDKEHHOCTH).
1.4. JInmuT KpemuTa MOXET OBITH YBENMUYCH [0 MHUIMATHBE baHKa c mpeaBapUTENbHBIM
nHdopmupoBanueM Kimenra He MeHee yeM 3a 30 KaJleHAApHBIX JHEW 10 JaThl M3MEHEHUS.
Bark wuapopMmupyer Kmmenta 000 Bcex WM3MEHEHHMAX pasMepa JIMMuTa KpemuTa ITyTeM
pasMelleHls COOTBeTCTBylomed wuHpopMammuu B Otuere, myreM HampasieHuss SMS-
cooOmeHnss 1o ykazaHHoMy Kimentom TtenedoHy wiam depe3 YaleHHBIC KaHaIbI
00CITy>)KUBAHHUSL.

O cBoeM coriacuu/HECOTIacuu ¢ yBenumueHueM Jlumura kpeanta, KnmeHt momkeH
YBEIOMUTh baHK [0 maHMpyeMOW AaThl W3MEHEHHMH OJHMM W3 CIEAYIOMIMX IOCTYIHBIX
CIIOCOOOB: ITyTEM HalpaBJiICHUs COOOIIEHUS depe3 Y TaJeHHbIC KaHAIBI 00CITYXUBAHHUA HIH
no3BoHUB B KonrtakTHb# LlenTp banka.

B cnydae ecim Knment He yBemommn baHK O CBOeM COTJIacHH/HECOTJIACHH C
yBenuueHueM Jlumura kpemurta, JIMMHUT KpeauTa yBenuuuBaeTcs, O ueM KiHeHT
yBenomisieTcs barkom mytem HampasieHus SMS-cooOmeHus.

1.5. Jlumur Kkpenura MOXET OBITH YMEHBIIEH IO pa3Mepa He MeHee (aKTHUeCKOH
3aJJ0JDKEHHOCTH:

1.5.1. Ilo uaumatuBe KnneHnra mpu Belgaue KapThl WM 10 EHCTBYIOIIEH KapTe Ipu mojayue
IIICbMEHHOTO 3asBieHus 1o ¢popme banka B [Tonpaznenennn banka mo mecty Benenus Cuera
KapTBhI.

1.5.2. ITo uaninatuse bauka:

1.5.2.1. ¢ mpenBaputensHbIM HHPOpMHUpOBaHHEeM KitneHTa He MeHee ueM 3a 30 KaJeHIapHBIX
JIHEH 110 1aThl I3MEHEHUs B Cilydae Hencrnonb3oBanus Kimentom Jlumura kpeaura B TeUeHUE
neprosia, TNPEBBIIAIONIEr0 IecTh MecsaueB. bank uHbopmupyer Kimenta o060 Beex
U3MEHEHUAX pa3Mepa JlmMuTa KpenuTa myTeM pa3MeIleHHsl COOTBETCTBYIOIMEH HHpOopMauu
B Ortuere, myteM HampasieHHs SMS-cooOmenus no ykazanHomy KimeHTOM TenedoHy mim
yepe3 Y 1alleHHbIe KaHAJIbl 00CITy>KUBaHHUS.

O cBoeM cornacum/HecoTIacuy ¢ yMeHblIeHneM Jlumura kpeauta no kapre, KinueHt nomken
YBEIOMUTh baHK 10 TulaHMpyeMoM AaThl M3MEHEHHH OJHUM M3 CIEAYIOUINX IOCTYIHBIX
CIIOCOOOB: ITyTE€M HANpaBIICHHS COOOIIEHMS dyepe3 YaaleHHble KaHaJlbl 00CITyXUBaHHUS WA
no3BoHuB Konrtaktueiit Llentp banka.

B ciryqae ecim Knment He yBenommin baHk 0 cBoeM COTJIacHMH/HECOTIIACHH C YMEHBIICHHEM
JlumuTa kxpeaura, JIMMuUT Kpeaurta yMmeHbllaeTcs, o ueM Kiment ysemomisiercss bankom
myTeM HarpasieHust SMS-cooOmeHust.

B cnyuae mecormacust Knmenrta ¢ ymensmenueM Jlumura Kpeauta, paHee YCTaHOBICHHBIN
Bankom JIumuT kpeaura ocraercst 6e3 NU3MEHEHUSL.

1.5.2.2. ¢ undpopmupoBannem Kimenra myrem HampasieHust SMS-coobmienus mo ¢axrty
n3MeHeHus Jlumuta, B ciydae HapymeHus KnueHToM ycnoBuit JloroBopa unm Haaudus
00CTOSATENTBCTB, OUYEBUIHO CBUCTEIBCTBYIOMUX O TOM, 4To OO0Imas 3a10KeHHOCTh He OyeT
BO3Bpalll€HA B CPOK.




HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbank

YciaoBue

Copep:xaHue ycJoBus

Cpox mencTBus
Horosopa, cpok
BO3BpaTa KpeauTa

2.1. JloroBop BCcTymaeT B CHIy C JaThl ero mnoamucanus CTOpoHaMH U AeHCTByeT 1O
NoJHOro BbINOHEHNST CTOpOHaMM CBOMX 00s3aTenbcTB 10 JloroBopy, B TOM 4HCIE B
COBOKYITHOCTH:

- cmayd KapTel (BCEX [OMONHHUTEIBbHBIX KapT) (Bo3Bpar B bank kapter Credit

Momentum se TpeOyeTcs) win nogayu 3asBiieHHS 00 ee yTpare,
- morameHus B MoidHOM oObeme OOme#d 3aJ0JDKEHHOCTH, BKIIIOYas —ILJIaThl,
npexycmorpenusie Tapudamu banka,

- 3aBepUICHHsI MEPOIIPUSITHH 110 yPETYINPOBAHUIO CIIOPHBIX OTEPaIHi,

- 3akpeiTasa Cyera KapThL.
2.2. Ilpu orcyrctBuu omepanuid mo Cuery KapThl B TeueHHE Cpoka ee aeictBust JloroBop
yTpaunBaeT CWIy (CpOK HIEHCTBHA KapThl yKazaH Ha Kapte). [IpekpamieHue nedCTBHA
JloroBopa sIBIIsIETCSI OCHOBAHHEM JUIsl 3aKpbITHst Cyera KapThl.
2.3. Kpenut mms coBepmieHHs OIEpandii ¢ HCIONB30BaHWEM KapThl B mperenax Jlummura
kpenuta (m.1.2 VHOUBHMAyanbHBIX YCJOBHH) NPEAOCTABISETCS Ha YCIOBUSX — «IO
BOCTpEOOBAHUSY.
2.4. Kpenur, BbIJaBacMbIii Ha CyMMYy CBEpPXJIUMMTHOH 3amoipkeHHocTH  (m.1.3.
VHnuBuIyabHBIX YCIOBHI), IPEIOCTABISIETCS] HA YCIIOBUHM €ro Bo3Bpara B TeueHue 20 maHer
¢ natel popmupoBanust OTyera, B KOTOPBII BOWAET yYKa3aHHAs OTepalys.
2.5. Cpok BozBpara OO0s3aTeNBPHOTO IDIATEXa OMpeHereTCsS B ekeMecsyHbIXx OTderax mo
KapTe, IpenocTaBiseMblx KiMeHTy, ¢ yka3aHHeM AaThl U CyMMBbI, Ha KoTopyio KimeHT
JOJDKEH MOTIOMHUTH CUeT KapThl.
2.6. Cpok Bo3Bpara OOmieil 3am0/DKCHHOCTH YyKa3biBaeTCsi BaHKOM B MHUCBMEHHOM
YBEIOMJICHHH, HampaBIeHHOM KIHMEHTy mpH NMpHHATHH pemeHus o BoctpeboBaHun bankom
Bo3BpaTa Kinmenrom OOmieil 3aJ0DKEHHOCTH B CBSI3M C HapylICHHWEM MM HEHAJIC)KalM
HCTIONTHEHNEM UM J{oroBopa.

Bamntota, B koTOpO#
MIPEIOCTABIICTCS KPEIUT

Kpenur st coBeplueHHsi omnepanuii ¢ UCIOJIb30BaHUEM KapThl NMPEJOCTABISIETCS B pyOIIsixX
Poccutiickoit @eneparin. Caet kKapThl OTKpEIBaeTCs B pyoIsix Poccutickoit enmepartim.

IIpouenTHas craBka
(TIpotIeHTHEIE CTaBKH) (B
MPOLIEHTaX TOJIOBBIX )
WA TIOPSIIIOK ee (HX)
orpezieIeHus

Ha CyMMY OCHOBHOTO J0JiIra HAYUCIIAIOTCA MTPOUCHTHI 3a IO0JIb30BAHUE KpPCAUTOM B
COOTBETCTBUU C IIPpABUJIAMHU, OIIPECACIICHHBIMU B O6H.[I/IX YCJIOBHUAX, IO CTABKE

‘ % TOHOBBIX.

IIpu Bemonnennn KimeHTOM ycioBuil mpenocraBieHus JIbroTHOro mnepuojia MPOLEHTHI 3a
MOJIb30BAHKE KPEIUTOM HAYHUCISAIOTCS B COOTBETCTBUU C MpaBHIAMHM, ONpPEJIEICHHBIMU B
OO0muX yCIOBHSAX, IO CTaBKE

0 % TOHOBBIX.

Iopsinok onpenenexus
Kypca HHOCTpaHHOMU
BaJIOTHI 1P MEPEBOJIE
JCHEKHBIX CPEACTB
KpPEIUTOPOM TPETbEMY
JIHIy, YKa3aHHOMY
3aEMILUKOM

5.IIpu coBepmennu ornepanuii mo Kapre B Bamore, oTIHYHOM 0T BamoTel Cuera KapTsr:

5.1. KonBepcus cymmbl onepanuu 1mo Kapre B Bamory Cuera ocymiecTBiseTcs MO Kypcy
banka, nelicTByromeMy Ha MOMEHT 00paOOTKM omepanuy baHkoM, ¥ B COOTBETCTBHH C
YCIOBUSIMH 00pa0OTKHM (DMHAHCOBBIX Ollepanuii, npexycMorpeHHbIMU Tapudamn banka, 3a
HCKJIFOUEHHUEM oIlepanui, yka3aHHBIX B 11.5.2. Kypc KoHBepcuH, NeiCTBYIOMNN HA MOMEHT
00paboTku onepauun baHkoM, MOKeT He COBHagaTh C KypcoM, JeHCTBOBABIIMM Ha MOMEHT
mpoBeaeHus oneparmu o Kapre. Bo3HuKIIast BCIeICTBIE 3TOTO KypcoBasi pa3HUIIA HE MOXKET
OBITH IPEMETOM MIPETEH3UH CO CTOPOHBI KimeHTa.

5.2. KouBepcus 10 omepanusM IpHeMa/BbIaud HAJMYHBIX JICHEXKHBIX CPEICTB B
mongpazneneHusx banka wu Oankomartax bamka mpomsBoamtcs mo Kypcy bamka,
JIEWCTBYIOIIEMY Ha MOMEHT IpoBeieHus onepannu no Kapre.
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Ne

o/ Ycaosue Copep:xaHue ycJoBus

6. Kommdaectso, pazmep u Knnent ocymectBisier yactTuaHoe (oruiata cymMmbl OOs3aTENLHOTO IIIATEka) WIH TTOJTHOE
MEPUOTUYHOCTh (Cpokn) | (ommara cymmbl OOmield 3al0/DKEHHOCTH) TIOTAllleHUE KPEeOuTa B COOTBETCTBHH C
TUTaTe)KeH 3aeMIuKa o | uHpopManueH, ykazanHoi B Otdere.

JIOTOBOPY WM TIOPSIIOK Pacuer cymmbl O0s13aTeNbHOTO TUTaTeka U cyMMbI OOIIel 3a10JKEHHOCTH OCYIIECTBISCTCS B
OTIpeNIeIeHUs] STHX cooTBeTcTBIH ¢ OOMUMHU YCIOBUSIMH.
mIaTexen

7. IMopsinok u3mMeHeHus
KOJINYECTBA, pazMepa u
MePUOTUIHOCTH
(cpokoB) maTexei

OTtcyTCcTBYET
3aeMIIHKa MIPH
YaCTUYHOM JOCPOYHOM
BO3BpAaTe KpeIauTa

8. Crioco0bI HCTIOTHEHNUS [oramenne 3aJ0DKCHHOCTH IO KapTe IPOHW3BOIAUTCSA IIyTeM TNomoiHeHus Cdera KapThl
3aEMIIUKOM OJTHMM U3 CJICAYIOIIMX CIIOCOOOB C yU4eTOM MOpsIKa, ycTaHoBIeHHOTO B [lamsaTke [lepxarens:
00513aTEIIECTB 110 1) ITyTEM TPOBEJCHHUS OTIEPALINH «IIEPEBOJ] C KAPTHI Ha KapTy»:

JIOTOBOPY 10 MECTY - gepes YcrpoiicTBa camoobcyxxuBanus banka;
HaXOKICHHUS 3aeMIIIIKa - C UCIMOJIb30BaHHUEM YCIyru « MOOWIBHBIN OaHKY;
- cucnonszoBanueM Cuctemsl «Coepoank OHmaitey,
- depes OlepannoHHO-KacCcoBOTo paboTHHKA B MoboM [logpa3nenennn banka;
2) HaJIMYHBIMU JICHEKHBIMHU CPEACTBAMH C HCIOJIb30BAHUEM KaPThI/PEKBU3UTOB KAPTHI:
- gepe3 YCTpOHCTBa CcaMOOOCTy)KHMBaHHsA baHka ¢ MomyineM NpHeMa HaJTUIHBIX
JICHEKHBIX CPEIICTB;
- gepe3 omeparroHHO-KaccoBOro paboTHuka B mrodom [lonpasnenennu banka;
3) 0aHKOBCKUM MepeBoaoM Ha CYeT KapThl.

8.1 | becmnarHslit cioco6 B coorBerctBun ¢ Tapudamu banka norameHue 3aJ0DKEHHOCTH MO KapTe IyTeM
WCIIOJTHEHUS 3aeMIIUKOM | TormonHeHus Cdera KapThl C WCIIOJNB30BaHWEM KapTHI/PEKBH3UTOB KapThl crocobamu,
00s13aTENLCTB 110 MIEPEYUCIICHHBIMI B M.1-2 pazmena 8§ WHAMBHIyabHBIX YCIOBHUH, OCYIIECTBIsETCS 0Oe3
JIOTOBOPY B3WMaHUs KoMuccuii banka.

9. OO0s3aHHOCTH 3aEMIIHKA
3aKJIFOYUTh UHBIC He npumenumo
JIOTOBOPEI

10. | OOGs3aHHOCTH 3aEMIIHKA
0 TIPEIOCTABIICHHUIO
obecrieyeHus
HCTIOTHEHHUSI He mpumennmo
0053aTeNIbCTB 110
JIOTOBOPY U TpeOOBaHUSA
K TAaKOMY 00eCTIeUeHHIO

11. | Lenu ucnonp30BaHUSL

3aEMILHUKOM
HOTPEOUTENBECKOTO
Kpeaura

Ha nienu nmaHOTO TOTpEOIeHHS
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Ne

o/ Ycaosue Copep:xaHue ycJoBus

12. | OTBETCTBEHHOCTh 3a HecBoeBpeMeHHOe noramenne O0s3aTeIbHOTO TUIaTeXa B3UMAETCSI HEYCTOWKA B pa3Mepe
3aeMINUKa 32 % TOI0BBIX
HCHAJIC)KAIICC CyMMa HEYCTOWKHM pPAacCUMTBIBAETCS OT OCTaTka MNpocpodeHHoro OCHOBHOrO jonra u
UCIIOJHEHUE YCIIOBUiA BKITIOYAeTCs B CyMMy odepenHoro OO0s3aTeNsHOTO IUIaTeXa A0 MOTHOW oruratel KimeHToM
A0roBopa, pasMmep BCEl CyMMBI HEYyCTOMKH, pAaCCUUTaHHOMU IO AATy OIUIAThl CyMMBI IpocpoueHHOro OCHOBHOTO
HeycTolku (mrpada, J0JITa B IIOJTHOM 00BEME.

TICHH) FITH TTOPSIOK UX
OIpeieNneHust

13. | YcrnoBue 06 ycrymnke [baHK BIIpaBe MOJHOCTBHIO MJIM YAaCTUYHO YCTYIHTH CBOMW INpaBa TpeOOBaHMS 3310JDKEHHOCTH
KpPEIUTOPOM TPETHUM mo JloroBopy JIOOBIM TPETBUM IIHIAM| (MeKCm 8 K8AOpAMmHbuIX CKOOKAX neyamaemcs npu
JIULaM MpaB omcymcmeuu 3anpema Knuenma na ycmynky npas mpebosanus banka.

(TpedoBanuii) mo [bank He BmpaBe NONHOCTBIO WM YaCTHYHO YCTYIHUTH CBOM TMIpaBa TPeOOBAaHUS
JIOTOBOPY 3aJl0JDKeHHOCTH 110 JlorOoBOpY JIIOOBIM TPETBUM JIHLAM| (THEKCM 6 KBAOPAMMHbIX CKOOKAX
newamaemcs npu Hanuwuu sanpema Knuenma na ycmynky npaeé mpebosanusi banka).

14. | Cornacue 3aeMInuKa ¢ KnueHt mnoxarBepkiaeT, YTO O3HaKOMIIeH C coaepkanueMm OOmux yciosuit, I[lamstkn
O0IINMH YCIIOBHAMH Hepxarens, [IaMaTkn o 6€30MacHOCTH, COTJIACEH C HUIMU M 00SI3Y€TCsl HX BBIITOJIHATS.
JI0roBopa Oo6ume ycmoBus, Ilamsitka [epxkarens, [lamstka mo 0€30MacHOCTH pa3MEIICHBI Ha

odunmansHOM caiite banka, B [lompasnenenusx banka u Beigarorcss bankom mo TpeboBaHmIO
Knuenra.

15. | Ycnyru, oka3siBaeMble
KPEIUTOPOM 3aEMILUKY
3a OTJEJIBHYIO IUIaTy U
HE0OX0ANMBIE IS
3aKJII0YEHUS 0TOBOPA,

He npumenumo
UX IIEHa WIN TOPSIIOK ee
OTIpeieNeHus, a TaKKe
corJjlacue 3aeMINHKa Ha
OKa3aHME TaKUX YCIyT

16. | Cnocob obmeHa Oomen uHpopmanmeid mexay Kimenrom u BaHkOM MOXeET OCYHIECTBISITHCS JIFOOBIM U3
nHpopmanmein Mmex Iy CIISIONIMX CHOCOOOB: TIOCPENICTBOM Tene(OoHHOH, (AKCUMHMIBHOW, IIOYTOBOH CBSI3H,
KPEIUTOPOM U nocpeactsoM sn4HOM siBkM Kimenta B Ilogpasgenenue banka, a Takke IOCPEICTBOM
3aEMIIKOM Y nayeHHBIX KaHAJIOB 00CIYKMBaHMs, UCTIOJIB3yeMbIX baHKOM.

bank moxer HanpapisTh KimeHTy nHpOpMaNUIO MOCPEACTBOM AIIEKTPOHHO# mouThl 1 SMS-
COOOIIEHNIA.

OrpaHn4eHus Ha UCHOJIb30BaHNE KOHKPETHBIX CIIOCOO0B 00MeHa HHPOPMAaLUEeH B OTCIBHBIX
ciryqasx onpezessrorcss OOIMMHI YCIOBUSIMH.

17. | YcnoBus Jlnst coBeplIeHUs Onepanii ¢ WCIOJIb30BaHWEM KapThl B TOPrOBO-CEPBHCHOI cetn baHk
MPEIOCTaBICHHS npenocTasnsieT KnueHTy JIbroTHBIN nmepuox KpeIUTOBaHHUSA HA YCIOBUSAX, ONPEACICHHBIX B
JBFOTHOTO MEpHOAa OOmux ycioBHsX.

KpPEeIUTOBAaHUS
18. | Ycuosue o 3apanee Knuent npenocrasisier banky cornacue (3apanee naHHbIH aknent) u bank nmeer mpaso 6e3

JaHHOM aKICIITC

JONONHUTENbHOTO cornacus Knuenra cnuceiBaTh co CueTa Cleayronie CyMMBI:

- CyMMBI Ollepaluii, paHee 3aulcieHHble BaHKOM IO 3afBIEHMSM O CIOPHBIX ONEpaIMsIX,
MpU3HAaHHBIX BaHKOM B XoJie pacciefoBaHMS HEOOOCHOBAHHBIMH (C yYETOM IPOILEHTOB 3a
M0JIb30BAHKE KPEIUTHBIMU CPEACTBAMHU C AAThl COBEPILEHHS OIEepallu 110 KapTe);

- CyMMBI, om004YHO 3auncieHHble bankoM Ha CueT KapThl;

- CyMMY IIIaThl 32 00CITy)KMBaHHE KapThl.
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19. | Mopyuenune Kinenra o ITpu Heommate cymmbl Broporo O6s3arenpHoro miarexa KimeHT maet nmopydenne banky Ha
HoraleHuu CIMCaHUE CYMMBI B pa3Mepe MPOCPOUEHHOH 3aJOKEHHOCTH MO KPEIUTHOI KapTe ¢ APYrux
MIPOCPOUYEHHOU caeroB kapT Kmmenra B banke (B mpenenmax ocrtatka) 0e3 JOMOMHHUTENBHOTO akmenta. J{ims
3aJ10JKEHHOCTH 110 otux wnened KiueHT ynonHoMmounBaeT baHK KOHBepTHUPOBaTh JEHEXKHBIE CPEICTBA,
KPEOUTHOH KapTe co HaxoJsmuecss Ha cdeTax KimeHTa, B BallOTy HEUCIOMHEHHOro KIIMEHTOM AEHEXHOTO
cdetoB B banke o0s3aresbcTBa nepes baHkoM 1o Kypey, ycraHoBiIeHHOMY baHKOM Ha Jaty ocyliecTBIICHHUS

KOHBEPCHH.
20. | O6paboTka bankom Knuent cormamaercss ¢ TeMm, 4ro baHk mMmeer mpaBo Ha 0OpabOTKy BCEX MEpCOHATBHBIX

MEPCOHANBHBIX JAaHHBIX
Kimenra

naHHbIX KiMeHTa, B TOM 4HCIe, YKa3aHHBIX B 3asBicHMU KiMeHTa W/WIM B HWHBIX

JOKyMEHTaX, B coOoTBeTcTBHU ¢ DemepanbHbIM 3akoHOM 0T 27.07.2006r. Nel52-@3 «O

MEPCOHATBHBIX JaHHBIX», KOTOpas BKIIFOYAET COBEPIICHHE JIFOOOTO ACHCTBHS (OTIEpaIlii) WIN

COBOKYITHOCTH NIeHCTBHI (omepanuii) ¢ MCIOJIB30BAHUEM CPEICTB aBTOMATH3AIMK HIH 0e3

UCTIONB30BaHUSl TaKUX CPEJCTB C IEPCOHATBHBIMH JAaHHBIMHU, BKIIIOYas CcOOp, 3almuCh,

CHCTEMATH3alHI0, HAaKOIUICHHWE, XpaHEHHe, yTOouHeHHe (OOHOBICHHE, WM3MCHEHHE),

U3BJICUCHHUE, HWCIONB30BaHUE, O0C3IHMYMBAHKE, OJIOKMPOBAHWE, YAAJICHHUC, YHUYTOKCHHE,

nepenady (pacupocTpaHeHHe, MPEAOCTaBICHHUE, TOCTYII) MEPCOHANBHBIX NAHHBIX, BKIIOYAs

nepenady TPETBUM JIUIAM, JEHCTBYIOIINM Ha OCHOBAaHHWH areHTCKUX JOTOBOPOB HIIM MHBIX

JA0TOBOPOB, 3aKIHOYCHHBIX UMH C BaHKOM, B TOM YHCJIC, B ClIy4Yac HCHUCIOJHCHUA I/I/I/IJ'II/I

HeHauIexamero ucronHeHns Kimenrom o6s3atenscTB o Jorosopy. Ykazanaelie KoimmenToM

NEPCOHAJIBHBIC JaHHBIC MNPEAOCTABIIAIOTCA B HEIAX KPEAUTOBAHUA W HCIOJTHCHUA

JOTOBOPHBIX 00s3aTENLCTB, OCYIISCTBICHHS JCUCTBHUIA, HANPaBICHHBIX Ha B3BICKAHUE

MPOCPOUCHHON 3amoivkeHHOCTH Mo JloroBopy, a Takke pa3paboTku bBaHKOM HOBBIX

MIPOAYKTOB U yCiIyT 1 nHGopMupoBanus KireHTa 00 3THX MpoaykTax U yciyrax. bank mmeer

MPaBO IMPOBEPUTH JOCTOBEPHOCTH IMPENOCTABICHHBIX KIMEHTOM NepCOHATbHBIX IAHHBIX, B

TOM 9YHCIE C WCHOJB30BAHHEM YCIYr JAPYTHX OIEpaTOpPOB, a TakKe HCIOIh30BaTh

HHPOPMALIUIO O HEUCIIOJIHCHHUM W/WIA HCHAUICKANIEM HCIOJHCHHH JTOTOBOPHBIX

0053aTETECTB TIPH PACCMOTPEHHH BOIIPOCOB O MPEIOCTABICHUH APYTHX YCIYT H 3aKIIFOYCHAN

HOBBIX JOT'OBOPOB.

Cornacue KimmeHra mpemocraBisieTcsi ¢ MOMEHTa noanucanus JloroBopa U JeHCTBUTETHFHO B

TCUCHUC TIATH JICT IMOCJIC UCITOJTHCHNSA JOTOBOPHBIX O6${38.TCJ'H)CTB. ITo ucreuenunu YKa3aHHOT'O

CpoKa JIeficTBHE COTJIACHs CUMUTACTCS IPOJUICHHBIM Ha KaXKAbIC CIEIYIOUINE ISATh JeT MpU

OTCYTCTBHUH CBEJICHUH O €ro OT3hIBE.

Cornacue MoxeT ObITh 0T03BaHO KitmeHTOM B IF000# MOMEHT IyTeM Tiepeaadn banky

IMOAIIMCAaHHOI'O KHI/IeHTOM IMUCbMCHHOTO YBEAOMJICHUA.

KnuenT ynonnomouusaet bank:

® [IPpEAOCTaBJIATH KHI/IeHTy CBCACHUA O IMPOBOAUMBIX OIll€paluax IO CcYETaM KJ'II/ICHTa,
WHPOpPMALMIO, CBsA3aHHYIO C HcrmomHeHweM JloroBopa, mnpemnoxenus baHka,
HHQOPMALMOHHBIE M peKJIaMHBIE cooOmeHus o0 yciyrax baHka myTeM opraHu3anuu
MOYTOBBIX PACCHUIOK, PacChUIOK SMS-cooOmmeHunit, pacChlIOK MO 3JIEKTPOHHOH ITOYTE B
aapec Kinenra, a Taxke ocpecTBOM Tee(hOHHO CBS3H;

® IPEIOCTaBIATh HHOOPMAIMIO O TMEPCOHANBHBIX MaHHBIX KiMeHTa TpeTheil CTOpOHE, C
KoTopoil y baHka 3akiloueHO corjiameHue O KOH(MUISHIIMATLHOCTH, B  LEJIX
ocylecTBIeHUsT Tene)OHHOW cBs3u ¢ KimeHToMm Ui mepenayn WHPOPMANUOHHBIX H
peKIaMHBIX cooOmeHuii 00 yciryrax banka;

e peioctaBiATh [laptHepy banka wunHpopMamuro o KimeHTe anms  OCyIIECTBICHUS
perucTpanyy B mporpamMmax Io BbIIIyCKY KapT, IpoBoaAuMbIX bankom u IlapTHepamu banka
mo BbeIOpaHHOMY KIIHEHTOM KapTOYHOMY MPOIYKTY, HEOOXOIUMYIO [UIS HCIIOJHCHHUS
Jorosopa;

® JIIsI TIeTIeH XpaHeH!sl TOKYMEHTOB, COJIepXKAaIiX MepCOHaIbHbIC naHHble KineHTa, a Takxke
A4 CO3JJaHuA W XpaHCHHUA WX DJJIICKTPOHHBIX O6p8.30B, NMpEAOCTABIIATE YKAa3aHHBIC
JIOKYMEHTHI CIEeIHAIN3UPOBAHHON KOMITAHWH, C KOTOpo#l y BaHka 3akirodeH TOoroBop 00
OKa3aHWH YCJIyT U COTJIAIICHHE O KOH(MUACHIMAIbHOCTH.




HNapnBuayanbHbIe YCI0BHA BBINYCKA M 00caykuBaHust KpeauTHOH kapThl [IAO Coepbank

Ne

o/ Ycaosue Copep:xaHue ycJoBus

21. | Hopsaok paccmorpenust | Mcku Kiwenra k BaHky o 3aimre mpaB MOTPeOUTENCH MPEIBSBISIOTCS B COOTBETCTBHH C
CIIOpOB 3akoHogarenbcTBoM Poccuiickoit @eneparun. Crnopsl no uckam banka k Knuenty
paccMaTpuBalOTCS B CYIE/MHPOBBIM CyIObel IO MecTy HaxoxaeHusa ¢wimana banka,
OCYILECTBUBIIETO BbIady KapThl KineHTy.

22. | Homyyenne KimeHT moaTBepkaaeT MoydeHHe SK3eMIUIPOB 3asBicHUSA, VHIMBUIYaIbHBIX YCIOBUH U
3K3eMIULIPOB Jlorosopa Tapudon banka.

BAHK: K/JIHUEHT:

[Ty6nmmaHOE aKIMOHEPHOE 00IIECTBO 0)5(0)

«Coepbank Poccum»

Mecronaxoxaenue: 117997, r. Mocksa, [Macnopt rpaxxnannza PO

yi1. BaBunosa, 1.19 (cepusi, Homep, mecmo u dama vLoayiL)

Tenedomn: (495) 500-5550, 8-800-555-55-50
®daxc: (495) 747-38-88

(Oondxrcnocmo, noonuce, @.HU.0. pabomnuxa banka) (noonucs)

(D.H1.0. - nornocmwio 3anonnsemcs Knuenmom)

(0ama)

IIramn noxpasaeneHus
o MecTy o(hOpMIICHHS
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OBIIME YCJIOBMS BBIITY CKA 1 OBCJIIY’KUBAHU A
KPEIUTHOM KAPTBI IIAO CBEPBAHK

OBIIME ITOJIOKEHUSA

Hacrosmme OO6mue ycmoBus BeITycka u oOciyxuBanus KpeautHoW KapTel [TAO Coepbank (mamee —
OO0mme ycjaoBUsl) B COBOKYIMHOCTH ¢ VHAMBHIyalbHBIMUA YCIIOBHUSIMH BBIIIYCKA U OOCTYKUBaHUS
kpeautHOil KapTel IIAO COepbank (mamee — UnauBuayaabHble ycaoBus), [lamsarioii Jlepkarenst kapT
ITAO Co6epbank (maee — IlamsiTka Jlep:axatenst), [TaMarkoit mo 6€30IaCHOCTH TIPH MCIIOIB30BAHUH KapT
(manee — ITamATKa Mo 0e30MACHOCTH), 3asBICHHEM Ha MOJYYCHHE KPEAMTHON KapThl, HAIEKAIIUM
00pa30M 3aroTHeHHBIM U TToAnMcaHHbpIM Kinertom (nanee — 3asBiienue), Aip00MoM TapruoB Ha YCIyTH,
npenocrabnsiembie [IAO Coepbank (msmueckum nmnam (nanee — Tapu¢bl banka), B COBOKymHOCTH
SIBIISTIOTCS 3aKJII0OUEeHHBIM Mexk 1y Kimentom n bankom J[oroBopom Ha BBITTYCK M 00CTYKUBAHUE KPESTUTHOMN
KapThl, OTKpbITHe CueTa JJisg ydera olepalnuid C WCIOJIh30BaHMEM KapThl M TpejocTaBieHue KimeHTy
BO300HOBJISIEMOM KPEIUTHOM JINHUM IS IIPOBEIEHHUS OIlepaluii 1o Kapte (najiee — Jlorosop).

[IpenocTtaBnenue ycimyr mO KapTraMm, HE YperyIHpPOBaHHBIX JlOrOBOpOM, perymupyercs OTEITbHBIMHI
JIOTOBOPaMH.

B cnyuae mporuBOpeunss MexOy HONoKeHusiMH JloroBopa M JOTOBOPOB M HpaBWil OOCITY>KHBaHWS,
OTHOCSIIIMXCS K TEM WM MHBIM BUAAM YCIYT TI0 KapTam, OTAeIbHbIC JOTOBOPHI U MpaBuiIa 00CITyKUBaHHSI
HUMEIOT IPEUMYIIECTBEHHYIO CHITY.

KnueHnT o0s3yercst BBINONHATH yCinoBUs JloroBopa, a Takke, NPH HAIWYUM JONOJIHUTENIBHBIX KapT,
o0ecrnednTh BITIOJIHEHUE yciioBuil Jlorosopa [lepxaTensiMu TONOIHUTEIBHBIX KapT.

baHk BmpaBe B OJHOCTOPOHHEM MOpsIIKE BHECTH M3MeHeHHs B OOIue yclioBUS B YacTH, HE BIIEKYIIEH 3a
co00i1 BO3HMKHOBEHHE HOBBIX WM YBEIHMYEHHE pa3Mepa CYIIECTBYIOIIUX [EHEKHBIX 005S3aTeNbCTB
Kiuenra. B cinyuae BHecenus bankoM u3MmeHeHwii, baHk He MeHee ueM 3a 15 kaleHmapHBIX IHEH
yBepomisier 00 3tom Kimenra B Otuete w/wim 4yepe3 uHGOpManMoHHbIe cTeH bl [loapasnenenuii banka
u/nnm opUIHaIbHBIN caiiT banka.

bank ocymiecTBiseT BeIAady OCHOBHOW KapThl MPH YCIOBUH MOIKITIOYCHHUS K KapTe Ycryru «MoOOMIbHBIH
OaHK».

OcCOoOCHHOCTH  BBIycKa ¥ OOCIY)KUBaHHS OTACNBHBIX KAPTOUHBIX MPOIYKTOB  ONPEACIISIOTCS
JIOTIOJTHATENBHBIMY  YCIIOBUSIMU UL OTAEIBHBIX KapTOYHBIX INPOAYKTOB, YKa3aHHBIMH B paszene 13
Hactosimux OOmuX ycnoBuil. B ciydae mpoTHBOpeurii MEXAy OCHOBHBIMH MOJIOKeHHAMU OOIINX yCIOBUH
1 OCOOCHHOCTSIMH BBIITyCKa U 00CIYKHBaHUS KAPTOYHOTO MPOAYKTA, OMPEACICHHBIMU pa3aenom 13 Oommx
YCIIOBH, MOCIEAHNE UMEIOT IPENMYIIIECTBEHHYIO CHITY.

TEPMHWHbDbI

ABTOpH3aIUs - IPOIeaypa mosiyueHus oT banka paspelieHus, He0OX0AUMOTO JIJIsi COBEPIIICHHUS OTepalIiu
C UCTOJB30BAaHUEM KapTHI/PEKBU3UTOB KapThl M IMOPOXKIAIOIIETO 00s3aTeNbCTBO baHKa 10 MCTIOIHEHUIO
pactnopsbkeHuit  [lepxkaTens, COCTaBIEHHBIX C WCIOJIB30BAaHMEM KapTh/PEeKBU3UTOB KapThl. llocie
OCYIIECTBJICHUST aBTopu3anuu JlepkaTeinb HE MMEET MpaBa PacHOpsSKAThCS JICHEKHBIMH CPEJACTBAMHU B
mpejienax aBTOPU30BaHHBIX CYMM J0 MOMEHTA CIIMCAHMSI CYMMBI aBTOPU30BaHHOM onepanuu co Caera win
OTMEHBI aBTOPH3AIINY.

AHaJOr CcOOCTBEHHOPYYHOIl MOANMMCH — KOJ, Mapojib WM HMHOM, yKazaHHBIH B JloroBope aHaior
COOCTBEHHOPYYHOMH IMOJIMUCH, UCTIONb3yeMblii KITMeHTOM it OATBEpKICHUsI BOJIeH3bsBIeHusT KirenTta
Ha COBEpLICHUE OIepalryd WIA YIOCTOBEPSIOIIMI (AaKT COCTABICHUS /MM O3HAKOMJICHUS, H/MIH
NOJNHUCAHUS DJIEKTPOHHOIO COOOMIEHHS, OJEKTPOHHOI'O JIOKYMEHTa, B TOM YHCIE JIOTOBOpa B
JIEKTPOHHOM BH/IE, 3aKJIF0UaEMOTI0 uepe3 Y JajeHHbIe KaHalbl 00CIyKUBAHU.

AyTtenTudukanus — yJ0cTOBEpeHUE TpaBOMOYHOCTH oOpameHus Kimenra (noBepennoro nuua Kinenra)
B bank mis coBepuieHusi 0aHKOBCKHX omepauuii jaubo momydyenuss nHpopmauun no Cuery Kimenra B
MOpsAZKe, MPETYCMOTPEHHOM JoroBopoM.

Bank — [Tyonuunoe akiponepHoe ooiiectBo «Coepoank Poccum» (ITAO CoepOaHK).

BiaokupoBka KapThl — MpoleAypa yCTaHOBICHHUS BaHKOM TEXHHYECKOro OrpaHUYeHHs] Ha COBEpILCHUE
onepanuMid C HCIOJIb30BAHUEM KapThl, MpeaycMaTpuBarolias oTka3 baHka oOT mpeaocTaBiIeHUs
ABTopu3anuu.



JlaTa niarexa — fara, He o3Hee KoTopoi KiueHT nomkeH mononauts CUeT KapThl HA CYMMY B pa3Mepe
He MeHee cyMMBI O0s3aTensHOTo Tiateka. Jlata mrarexa n cymma O0s3aTeNTbHOTO IaTeka YKa3hIBAIOTCS
B Otuere. [lata mnarexa paccuuthiBaeTcs ¢ Jlatel oTueta (He BKJIIOUas ee) Iumoc cienyromue 20
KaneHaapHeix nHei. Ecnmm 20-pif A6HP MPUXOMUTCS HA BBIXOJAHON/Mpa3HUYHEIA NeHb, B OTueTe OyneT
yKa3zaHa JaTa IepBoro pabovero THs, CIeAYIONIETo 32 BEIXOIHBIM/TIPA3THIYHBIM JTHEM.

Jep:xaTennb — [lepkaTeas OCHOBHOM KapThl W/WiaH J{epikaTensb JOTMOTHATETLHON KapTHI.

I[ep)[caTe.m) OCHOBHOM KapThbl — (1)I/I3I/IIIGCKOC JINIIO0, UMCIONICE Cuer KapThl B BaHKC, mogaBHIICC 3asBiaeHHe
U MOJIYYUBHICC PA3PCIICHUE Ha IMMOJTYYCHUE KapThI.

JepxaTeab TO0NOTHUTEIbHON KapThl — QHU3MYECKOE U0, TTOMyJUBIIee KapTy 1o 3asBieHnto KimenTa c
OTHECEHHEM OIepallfii, COBEpIIAeMbIX C UCIIONIb30BAaHUEM 3TON KapThl, HAa Cuer Kiuenra.

JoctynHbnii auMuT (JlocTynmHBIN JUMHT KpPeIUMTHBIX CPeICTB) - CyMMa, B Ipefenax koropoil Knuenty
IPENOCTABIAIOTCS KpenuTHble cpelncTBa baHka 11 COBEpLICHHS ONEpalUil € HCHOIb30BaHHEM
KapThl/PEKBU3UTOB KapThl. JJOCTYNHBIH JIMMHUT OINpENeNseTcsl Kak pasHuua Mexay JIMMUTOM KpeauTa u
cymMMoil OcHoBHOro noiara. JIOCTYNHBIM JTUMHT yMEHbBIIAETCS MpH BblJA4Ye KpeAWTa IMpPH IMPOBEACHUH
pacxogHbIX oOmepanudii MO KapTe MU YBEIMYUBACTCS IPHU IOralleHHMH 3aJ0/DKEHHOCTH II0 paHee
MIPENOCTABICHHBIM KPEIUTHBIM CPEACTBAM.

HNnentudukarop mojib3oBaTedss — YHHKaIbHas LU(GPOBas IOCICAOBATSIILHOCTD, HCIOIb3yeMas ISt
unentudukanuu Knuenra npu Bxoze B Cucremy «Coepbank OHaitny.

HUnentudukanusa - ycraHoBineHue nudHocTH KimeHTta mpu ero oOpamennyn B baHk Ui coBepIieHHS
0aHKOBCKHMX OIEpalluil WK MOJy4YeHUs HHPOpMauu o cyeraM KiMeHTa B MOpsAKe, MPEeIyCMOTPEHHOM
HoroBopom.

KpeaurHass kapra (kapra) — D3JIEKTPOHHOE CpPEACTBO IUIATEXA, MHCIONB3YEMOE MJI COBEPILCHUS
HepxxareneM OCHOBHOM KapTel Wi [epkareneM IONOJHUTENBHOW KapThl onepauuid no CyeTy KapTel, B
TOM YHCJIC - 3a CUCT KPCAUTHBIX CPEACTB, NPCAOCTABJICHHBLIX bankom KJ'II/ICHTy B mIpcaciaax PaCXOIlHOFO
JMMHTA B COOTBETCTBHH C ycloBUsMH [loroBopa.

Kanent ([ep:kaTejb OCHOBHOW KapThl, 3aeMINUK) - (U3NUYECKOE JIMIO, 3aKIIOUYMBIIEe C baHkoM
Horosop, umeroriee Cuet kapThl B banke u siBistroreecs Jlep>kareneM 0CHOBHON KapThI.

KonTakrHoeiii Llentp Banka — kpyriocyTodHas ciayx0a IMOMOIIM KineHTaM baHka, okas3pIBarolias MM
OTIepaTHBHYIO TIOMOIIb IO BOIPOCAaM, CBS3aHHBIM C OTIEPAIMAMH M0 OAHKOBCKUM KapTaM.

KonTposnnasa nHpopmanusa — nro0ast ocienoBaTebHOCTh OyKB/ndp ais Mnentudukaruu Jlepxarens
npu obpameHnu o Ttenepony B KonraktHwiii Llentp banka. MHdopmarnms ykaseiBaetcs Kinuentom B
3asBICHNY U JISHCTBUTEHHA JUIA BCEX KapT, BRIMYIIIeHHBIX bankoMm Ha M Jlepkarens.

Jlumut kpeautoanus (JIumMut kpeaura) — ycranapiauaemas baHkom MakcUMaibHas CyMMa, B IIpejiesiax
KoTopoit KimueHTy MoryT ObITh MperocTaBiIeHbl KpeIUTHBIE CPeCcTBa (€AMHOBPEMEHHO WIIM YaCTAMH) IS
COBEpILICHHUS OIEPALMH C NCIOIb30BAHMUEM KapThl/PEKBU3UTOB KapThI.

JIprorupiii nepuoa (JIbrorublii mepuoa KpegUTOBaHUs]) — IEPHUOJ, B TECUCHHE KOTOPOrO B3UMAaHHE
MIPOLIEHTOB 32 MOJIb30BaHUE KPEIUTHBIMH CpeicTBaMU baHka, HaNpaBlIeHHBIMU Ha OTUIATYy TOBApOB M YCIIYT
B TOPrOBO-CEPBUCHON CETH C MCIIOJIb30BAHNEM KapThl, OCYIIECTBIAETCS Ha JBIOTHBIX YCIOBHUX. JIBTOTHBIIM
NEepUoJ HAYMHACTCS C JaThl, CIEAYIOEH 3a AaTol oTpaxkeHus onepauuu no Cuery B OTUETHOM NEPHOAE U
3akaHunBaeTcs JlaToil miatexa, ykazanHoi B OTdere 3a cOOTBeTCTBYIOMMKA OT4YeTHBIN nepuol. JIbroTHbIHM
MEepHoJ HE PacHpOCTpPaHSAETCS Ha CYMMBI ONEpaluii Mo MOIYYEeHHI0 HAJUYHBIX JEHEKHBIX CPEJCTB, Ha
CyMMBI TIPEBBILICHUS JTUMUTA KPEOUTa, HA CYMMBI OTepaunii, HACHTH()UIIMPOBAHHBIX KaK COBEPILICHHbBIE B
Ka3MHO, Ha ONepaluy Oe3HAIMYHBIX IEPEBOIOB.

K omepanusiM B TOproBo-cepBHUCHOW CETH MPUPABHUBAIOTCA: OMEPANMU OIUIATHI YCIYT 4epe3 YCTPOHCTBa
caMo00OCTyKUBaHH CTOPOHHUX OPTaHM3AIIHIA; OTIEPAIlY C WCIIOIBF30BAaHUEM PEKBHU3UTOB KapThI, BKIIOYAS
omaty 4epe3 ceTb VHTEpHET; omepauuu OIJIaThl yciayr depe3 YcCTpoicTBa camooOcmyxusanusi 11AO
CO6epbank, mocpenctBoM Yciyru “MoOunbHBI OaHK” B IMOJIB3Y OpraHM3alvid, ¢ KOTOpbIMH y banka
3aKJII0YEHbI COOTBETCTBYIOIUE JOIOBOPBHI.

MoOujibHOe YCTPOICTBO - 3JEKTPOHHOE A0OHEHTCKOE YCTPOMCTBO (TUIaHIIET, cMapT(OH, MOOMIBHBIHI
TesnepOH M T.I1.), HAXOsIIeecs B JINYHOM OJb30BaHMH KiMeHTa, nMeroliee MOoAKIIYeHHEe K MOOMIBHON
(moxBMXHON pannoTeneOoHHON) CBA3M U UH(POPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHON cetn «MHTepHeT»
(manee — MHTepHET), ¢ HMCIOJIB30BaHMEM KOTOPOro ocymecTBisieTcs noctyn Kk Cucreme «COepbaHk
Omnunaiiny.



MoounabHoe mnpuioxkenue banka — mnpmioxkeHue (mporpamMmHoe obOecriedeHue) s MOOWIBHOTO
yCTpoiicTBa, mpeaocTaBsironiee KimmeHTy BO3MOXKHOCTE fmocTyma K Cucreme «Coepbank Ommaitay. s
ycTaHoBKH MoOwunbpHOTO npwinoxenus banka Ha MoOunbHOE ycTpoiicTBo, KiHMEHT camocTosTenhHO
coBepIaeT JEHCTBUS B COOTBETCTBUU ¢ PykoBojaCTBOM Mo wucnonb3oBanuto «COepbank Owniaitny,
pasmemeHHoM Ha OdurnanbHOM calite baHka.

O0s3aTeNbHBIN IUIATEXK — MUHAMAIIbHAs CyMMa, Ha KOTopyro KiueHT 00s13aH nonoinHuTh CUeT KapThl 10
Hactyrienus Jlatel moiarexa. OOs3aTeNbHBIA IUIATEXK, pa3Mep KOTOPOro ykasbiBaercs B OTtuere,
paccunTsiBaeTcst Kak 5% ot cymmbl OCHOBHOTO Jtoiira (He BKIII0Yasi CYMMY JIOJITa, PEBHIIAoNTyo JInMuT
kpeauta), HO He MeHee 150 py6., tmoc Bcs CymMMa TpEBBINICHUS JIMMUTa KPEOUTa, MPOIEHTHI,
HayMclIeHHble Ha cyMMy OCHOBHOrO josira Ha aary ¢opmupoBanus OTdera, HEYCTOWKAa W ILIATHI,
paccuuTaHHble B cooTBeTcTBUU ¢ Tapudamu banka 3a OTdeTHbIN niepuos o naty GopmupoBanus OTdera
BKItOUnTENbHO. B OTyere yka3piBaeTCsl CyMMa TPOIICHTOB, HAYUCIICHHBIX Ha Jaty GpopmupoBanus Otyera
(BrrOUMTENBHO) Ha cyMMy OCHOBHOTO JIOJITA: IO OINEPAIMSM IMOJNyYEHUS HATUYHBIX JCHEKHBIX CPEICTB,
coBeplieHHBIX B OTYETHOM MEPHOAEC; IO ONEpalysIM B TOPrOBO-CEPBHUCHOW CETH, COBEPIICHHBIM B
npenpaymeM OTueTHOM Tepuoje (B ciydae, eciau KIMEHT He BBITIOMHHI YCIOBUS MPEIOCTABIICHHS
JIerorHoro mepuoma).

Ecmu OcHoBHO# nonr menbine 150 py0., B OOs3aTenbHBIN IUIATEXK BKIOYAaeTCsA BCs cymMmmMa OCHOBHOTO
JIOJITa TUTFOC HAYKMCIICHHBIE MPOIICHTHI, TUIATHI U HEYCTOWKA.

Oo0mas 3a10/oKkeHHOCTH Ha Aaty Otvera (O01mas 3a10/KeHHOCTb) — 33J0JDKEHHOCTh KineHTa nepen
Bankom Ha nary OTdeTa (BKJIFOUHUTENBHO), BKItOUYaromias B ce0ss: OCHOBHOMU JI0JIT, HAYMCICHHBIC TPOICHTHI
3a TIOJIb30BaHKME KPEIUTOM, HEYCTOWKY M TUIATHI, PaCCUUTAHHBIE B COOTBETCTBUM ¢ Tapudamm banka 3a
OtuetHpii Tepuon mo gatry (opmmpoBanms Otdera BKIOUHTENbHO. B OtTuere ykaspiBaeTcs cyMma
IIPOLICHTOB, HAYMCIICHHBIX Ha Aaty ¢opmupoBanHus OTyera (BKIIOYUTENBHO) HA cyMMy OCHOBHOTO JOJra:
o o1mnepanuudaM IOJYYCHHA HAJIWMYHBIX ACHCKHBIX CpPCIACTB, COBCPIICHHBIX B OTtyeTHOM nepuoae; 1o
OIIepaLsiM B TOPrOBO-CEPBUCHON CETH, COBEPILIECHHBIM B IpeaplaymieM OT4eTHOM nepuoe (B cirydyae, eciid
KnueHT He BBINOIHUI YCIOBUS NpeAocTaBieHus JIbrornoro nepuozaa).

KnueHT uMeeT npaBo JOCPOYHO MOTacuTh BCo cyMmy OOIel 3a10J5KeHHOCTH IO KapTe.

OnHopa3oBbIil Maposb - Mapoib OJHOPA30BOTO MCIONIB30BaHMA. Vcmonb3yeTcs Ul JONMOTHUTENIbHON
Aytentudukanun Knuenra mpu Bxone B Cucremy «COepbank OHIaiH» WU B TENIX 0€30MacHOCTH MpU
COBEpILIEHUU Han0os1ee PUCKOBBIX OIEPALUH.

OCHOBHOM T0JT — cyMMa 33J0JDKEHHOCTH MO KPEeIuTy, BKIIIOYas CyMMYy TNpeBbIIeHHUs JIumMuTa Kpeaura,
0e3 yueTa NpOLEHTOB, HAYNCIICHHBIX 32 MOJIb30BAaHUE KPEIUTOM.

Otuer mo kapre (OT4er) — €KEMECSAYHBIM OTUET MO KapTe, NpeAocTaBisieMblii bankom KimeHty,
conepkamuii uadopMaluio o gare u cymme OOs3aTenbHOro miatexa, JloctymHom jsumute u OOmiei
3aJI0JDKeHHOCTH Ha jaaty Otdera, mHpOpManuio 000 BCeX ONeparusax 1Mo OCHOBHOW W JIOTOJHUTEIHHBIM
KapTaMm, npoBeaeHHbIX N0 Cuery KapThl 3a OtuerHblil nepuon. Hatoi Otuera sBAsETCS AEHb MecAla,
ykazannblidi Ha [IMH-koHBepTe B cTpoke «Jlata oTyeray; mo kapram, BelyckaeMbiM 0e3 [IMH-konBepTa —
JIEHb MECS11a, COOTBETCTBYIOIIMI JaTe, IPEALIECTBYIOIEH 1aTe BbIIaYM KapThI.

Ot4yeTHBIil nepuox — mepuox BpeMEHHM Mexnay natamu (opmupoBanuss Otdera. OTYHETHBIH INEpUOL
HAa4YMHAETCS CO JHA, cheaytomiero 3a Jlaroit ¢opmupoBanus OTueta, W 3aKaHYMBACTCSA JATOM
(dhopmupoBanus cieayromiero Oryera (BKIFOUYUTEIBHO).

Od¢uuunanbuelii caiit Banka - caiit banka B cetn Mutepaer www.sberbank.ru.

ITapTHep — IOpUINYECKOE JTNIO, HHAUBUYaIbHbIH MPEeAPUHIMATEINb, OCYILECTBISIONNE ACATEILHOCT B
cdepax TOProBIH U yCiIyT (Mara3uH, TOCTHHUIIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE WITH JIPYToe MPeanpusITHe
TOPTOBJIN U yCIYT), IPEJOCTABIISIONINE 3asBICHHBIC CKUIKH W/UITK JIOTIOTHUTENbHBIE YCIIyTH Jlepkarersim.

ITNH-kox — nepcoHaNbHBIN HACHTU(PHUKAINOHHBIA HOMEDP, MHANBUAYaJIbHBIN KO/, IPUCBAUBAEMBIi KapTe U
UCToNB3yeMbIil JlepkaTeneM NpH COBEPIEHUH ONEpalnyid ¢ MCIONh30BAHNEM KapThl B KauecTBE aHAJIOTa
€ro COOCTBEHHOPYYHOM MOAINCH.

Hoapa3nenennss banka — mnoapasgenenns IIAO COepOaHK, OCYLIECTBISIONINE OOCIY>KUBaHHE
¢usnueckux I no KpeAuTHBIM Kaptam. Ilepeuens [lonpaznenenuii banka pasmerieH Ha ohUIHATIBLHOM
caiite banka.

Moxpa3znenenne banka mo mecty BegeHusi Cuera — r000€ MojapaszieliecHue TEPPUTOPUAIHLHOTO OaHKa
ITAO CoepbaHK, BBIIABIIECTO KPSIUTHYIO KapTy.

IloaHas cTouMOCTDh KpeauTa — BbBIPAXXCHHBIC B IPOICHTAX I'OJOBBIX 3aTpPaThl Knnenra 1o TMMOJIYYCHUIO U


http://www.sberbank.ru/

OOCITY)KMBaHHIO KpPEIUTa, PACCUUTHIBAEMBIE B COOTBETCTBHH C TPeOOBaHHMSIMH 3aKOHOJATEIbCTBA
Poccuiickoii @enepanuu.

IlocTossHHBIN MapoJab - Mapojib MHOTOKPATHOIO MCIOJIb30BaHMS C HEOTPAaHHMUEHHBIM CPOKOM JAEHUCTBUS.
Ucnonesyercs ans Ayrentudukanun Knnenra npu Bxozae B Cucremy «Coepbank OHnaitny.

IIpocpoyenHasi 32/10/:KeHHOCTH MO KapTe — cymma O0s3aTeNbHOTO TUIaTeXa, HeollaueHHas KimmenTom B
CPOK, yKa3aHHbII B OT4eTe 1o KapTe.

PacxoaHblii JJUMHUT — CyMMa JICHEXKHBIX CPEACTB, IOCTYMHBIX MJsi MPOBEACHUS OIEpaluil mo KapTe,
BKITIOUAIOIIasi COOCTBEHHBIE cpejicTBa KineHTa (MIpu OTCYTCTBHH TEKYIIEH 3a0KeHHOCTH) U JlocTy mHBIH
JUMHUT KPETUTHBIX CPEJICTB, 32 BEIYETOM CyMM OTlepaIiiii, 3a0j10kupoBanHbIX Ha Cdyere KapThl. biokupoBka
cymmbl omepannu Ha Cyere KapThl (ymeHblieHHe PacXxogHOro IUMHUTA) MPOU3ZBOJUTCS B MOMEHT
noaTBepxkaeHYs [leprkaTenem onepanuu yepe3 Y NajeHHbIC KaHaIbl 00CITYKUBaHUS, JTHOO MPU COBEPIICHUH
ofepanyii C WCIOJB30BAHWEM KapThl C MpOBeneHHeM ABTOpH3aINH, JTHOO MpH coBepiieHnn baHkoMm
MepeBoia JEHEKHBIX CpeaCTB co CueTa KapThl B COOTBETCTBUU C yciaoBusMu JloroBopa.

PexBusutel NFC-kapTtel — HOMep U cpok neiicTBust NFC-kapThl.

Cucrema «Coep0ank OHJaiiH» - aBTOMATH3WPOBAHHAS 3AIUIICHHAS CHCTEMa IUCTAHITMOHHOTO
obciyxuBanns Knmenra depes OdummansHpiii caiit banka B cetm MHTepHeT, a Taxke MoOmibHOe
npuwioxeHue baHka.

CpencrBa goctynma — HaOOp CpEACTB, BbIIaBacMbIX/ompenenseMbix bankom mns Wnentudukanvu, u
Aytentudukanun Knnenra yepes Y naneHHsie kaHanbl oOchyxuBanusd. K cpencrBam moctyna k. Cucrteme
«CoepbankOnJI@iin» otHocutcs Mnentudukarop mnosnb3oBatens, [locTosHHbI mapons, OgHOpa3oBbE
naponu. K cpenctBam poctyna k Yciyre «MoOwibHBIH OaHK» - HOMEp MOOWIbHOrO TenedoHa, B
KonTakrasrit Lleatp banka — Kontponsras uagopmarus [lepxarens, B yCTpOHCTBaX caMOOOCTY)KHUBAHUS —
kapta u [IMH-koz.

CymMa npeBbIlIEHUS] TUMHUTA KpeauTa — KpeauT, npeaocrasiseMblii bankom Knnenty B ciyuae, korna
CyMMa Olepanuil o KapTe IpeBbIaeT PacX0JHbIM TUMUT IO KapTe.

Cuert (CueT KapThl) — OTKPHITHIN Ha M KimeHTa 6aHKOBCKHI CUET, HCIIOIB3YEMBIN AJIS yUeTa OTepariuii,
COBCpHIaCMbIX C HCIIOJIB30BAHUCM KapTI)I/peKBI/ISI/ITOB KapTbl, 1 NPOBEACHHA PACUCTOB B COOTBECTCTBUHU C
I[OFOBOPOM, HEC CBA3AaHHBIX C OCYIIECCTBJICHHUEM HpCI[HpI/IHI/IMaTCJ]LCKOI\/'I JACATCIBHOCTH.

Credit Momentum — MexayHapoaHas HellepCOHAIM3UpOBaHHas KpeauTHas kapra Visa Credit Momentum
wimn MasterCard Credit Momentum. TTepessimyck kaptel Credit Momentum ma HOBEBIH Cpok JeicTBHS (32
UCKJTIOYEHHEM  CIIy4aeB  BHEOYEPEJHOTO0  MEPEBBIMYCKA)  OCYIISCTBISIETCS € 3aMEHOW  Ha
HIePCOHATM3UPOBAHHYIO KPEAUTHYIO KapTy, THIT KOTOPO# yKa3aH B 3asBICHUH.

YaajeHHble KaHATBI 00C/IY:KUBAHUsl — KaHabl/ycTpoiicTBa baHka, npenHazHaueHHbIE Ul COBEPILUCHHUS
0aHKOBCKHUX ormepanuii B cooTBeTcTBUM ¢ JloroBopom: YcrpoiictBa camooOcmyxkuBanusi banka, Cucrema
«COepbank Ounnaiiny, ¥Yciyra «MobuibHbli 6ank», KonraktHseiil Llentp banka.

Yceayra «MoOnibHbIH 0aHK» — ycloyra JOUCTaHIMOHHOIO JocTyna KinMeHTa K CBOMM cyeTaM KapT U
npyrum cepBucaMm banka, mpenoctasnsiemass bankom KimeHTy ¢ ncnosnb3oBaHHeM MOOWIIBHOW CBS3H T10
HOoMepy(am) MOOMIBLHOTO(BIX) TesiehoHa(OB).

YerpoiictBo camoodcay:xkusanus (YC) — Oankomar, HH(POPMAIMOHHO-TUIATE)KHBIA TEpMUHAI-
ANIEKTPOHHBIM MPOrPaMMHO-TEXHHYECKHH KOMILUIEKC, MpeJHa3HaYCHHBIH JJIsi COBEpIICHUS 0e3 ydacTus
paborHuka banka omepanuii Belmauu (mMpreMa) HaJWMYHBIX JIEHEXKHBIX CPEJCTB, B T.4. C MCHOJIb30BAHHUEM
IUTATEeXKHBIX KapT, Mepefadd pactopsbDKeHuH Jlepikarens o MepedrclIeHMH JEHEKHBIX cpelacTB co Cuera
Knuenra u ap.

DJIEKTPOHHBIH AOKYMEHT — JIOKyMEHT, COJIEPXKAIUA B 3JEKTPOHHOU (hopme pacropspkeHue Jlepkares
banky Ha coBepiieHue onepannii 1o cueraM KilmeHTa Wi HHBIX ONEpaLyi.

NFC-kapra — »>JeKTpOHHOE CpEICTBO IUIaTeXKa, BBITYCKaeMoe caMocTosTensHO [lepkarenem c
MCIIOJIb30BaHHEM MOOWIIFHOTO MPHIIOKEHHSI, YCTaHOBIEHHOT0 Ha MoOMIbHOM ycTpoiicTBe [epxkarens, K
Cuery M KpenuTHOH Kapre, KoTopoe mo3posisieT Jlepxarento cosepmars omnepauuu 1o Cuery c
UCIIOJIb30BaHUEM TEXHOJIOTHHU OECIIPOBOIHOM BEICOKOYACTOTHOM CBsi3u Maiioro panuyca aeictsus (NFC).

SMS - coobimenne — TekcTOBOE COOOIIEHNE, HaMpaBisieMoe baHkoM Ha HoMep (-a) MOOWIBLHOTO TenedoHa
(-oB) Jleprkaresst, HOAKIIOYEHHOTO (-bIX) K Ycayre «MoOHIBHEBIN GaHKy.



3. KPEAUTHASA KAPTA

3.1
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3.10.

Kapra sBasercs coOcTBeHHOCThIO banka m BeImaercs JlepkaTelrro BO BpeMEHHOE Ionb3oBanue. Kapra
MOXET OBITh MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIMICBOW CTOpOHEe UMeHU u (amumiuu Jlepxarens
KapThl) 100 HENEPCOHATM3UPOBAHHOW (03 yKa3aHWs Ha JIMIEBOW CTOPOHE KapThl UMEHHBIX JaHHBIX
Hepxarens).

[Ipu BeIMycke KapThl baHk UMeeT MpaBo NPOBEPSITH CBEACHUS, YkazaHHbie KiineHToM B 3asiBICHUM.

bank nmeeT mpaBo oTKa3aTh 0e3 00BSCHEHHS TPUYUH B BBIAY€E FITH TIEPEBBITYCKE KapTHI.

JepxateneM sIBIIIETCS JIUIO, HA UMl KOTOPOTO BBIMYIICHA KapTa, MOJYYHBILIEE NMPABO HA MOJIb30BAHUC
kapToi B coorBercTBUM ¢ JloroBopom. OOpaser mommucu [lepxarenss KapThl UMEETCsS Ha 00OOpOTHOM
CTOpPOHE KapThI (TIPH HATMYHUH TTOJIOCH VIS TIOIITHCH).

[lo 3asBnenuto Jlepkatenss oCHOBHOW KapThl K CueTy KapThl MOI'YT OBITh BBITYIIEHBI JONOJIHUTEIbHBIC
KapThl TAKOTO € UM UHOTO TUIIA.

Kapra moxer ObITh Mcmonb3oBaHa JlepskaTeneMm Ui OIJIaThl TOBApOB U YCIYT; IOJIyYEHHS HAJINYHBIX
neHexHblx cpencts B Ilogpasznenenusx baHka m KpenuTHBIX opraHm3alisx, yepe3 OaHkomatel banka u
KpEJAUTHBIX OpraHu3alliii; BHECEHUS HAJMYHBIX JEHEXHBIX cpeAcTB Ha Cuer kapthl B [lonmpasmenenusx
banka, uepe3 OaHKOMAaThl C MOIYJEM IIpUeMa HAJIMYHBIX JIE€HEXKHBIX CPEACTB M HH(OPMALMOHHO-
IUTaTeXKHBIE TepMHHANbl baHka; mpoBeneHHs O€3HATMYHBIX IEPEBOJOB JEHEKHBIX CPEACTB C
ucnonb3oBanneM Cucrembl «COepbank OnnaiftH» Ha cueTa ropuandeckux Jul co Cuera KapThl 1O
pPa30BBIM TOPYYEHHUSM, a TaKKe COBEpIIEHUS MHBIX OIepaudii B COOTBETCTBUM C JloroBopom.
Bo3moXHOCTh OIUTaTBl TOBapa/yCIIyrd, TONYYEHHs HaJHMYHBIX JACHEKHBIX CPEACTB ONpPEAEIsIeTCs
HaJMYUEM JIOTOTHIIA COOTBETCTBYIOIIEH TIATEKHOM CHCTEMBI.

VYemyru nmo mpoBefeHUI0 O€3HAIMYHBIX MEPEBOJOB JCHEKHBIX CPEACTB Uepe3 ONEepallMOHHO-KACCOBOTO
pabotnuka B Ilogpaznenenusix banka Ha cuera dusnmueckux W ropuandeckux jui co Cuera KapThl 1O
Pa30BbIM U JUITUTEJIBHBIM MOPYYCHHUSAM HE MPEAOCTABIISIIOTCS.

Bbmaqa HAJIMYHBIX JCHCKHBIX CPEACTB CO Cuera KapTbl OCYHIECTBJIACTCA TOJIBKO IIPpU HAJIWYUH Y
Hepxarens aeiicTByrome KapTol.

Pacuernpie (pac4eTHO-KacCOBBIE) TOKYMEHTH, O(QOpPMIIIEMbIE TIPH COBEPIICHHH OMNepanuid ¢
WCITIOJIb30BaHUEM KapThl, MOTYT OBITh MOAMMCAHBI JTUYHOW MoANHChIO JlepikaTess, TM00 COCTaBJICHBI C
UCIIOJIb30BaHMEM aHajiora coOcTBeHHOpyuHOUM mommuck [epxkarens: [IMH-koma, IlocrosiHHOTO
naposs/OnHopa3zoBoro mapons. HMcnons3oBanme kapTel W npaBmiibHOTO [IMH-koma, IlocrostHHOTO
naposs/OMHOPa30BOro Mapoyis MPH TPOBEJACHUU OIEpalliy SIBISETCS HAJISKAIIUM TOJATBEPKICHUEM
TOT0, YTO PacMopsKEHHE Ha MpoBeieHue oneparuu no Cuety kapTel coctaBieHo KireHrom.

Hepxatens 00s13yeTcs COXpaHITh BCE JOKYMEHTBI IO OTEPaIisiM C KapTOH B TeUEHHE 6-TH MECSIIEB C IaTh
COBEPILEHMS ONEPALMH U IPEAOCTABIATh UX B baHk 1o nepBomy TpeOOBaHHUIO B yKa3aHHbIE baHKOM CpoKH
JUTSI TIOATBEP>KIEHUS TIPaBOMEPHOCTH COBEPIIICHHUS OTIepaIiy 10 KapTe (KapTaM) WK Ui YperyJIupoBaHUus
CIIOPHBIX CUTyalui.

Hepxarens 00s13yeTcs:

e He coobmats [IMH-koxn, Kontponsayto nndopmanmio, ko kiuenta, MueHtndukaTop noiab3oBaTens,
[MocTostHHBII/OTHOPA30BbIN MapOIH, Mapoib MOOMIBHOTO YCTPOMCTBA, B IAMATH KOTOPOTO COXPaHEHBI
PexBusnutel NFC-kapThl, He nepenaBath KapTy (ee peKBH3HUTHI), MOOWIBHOE YCTPOHCTBO, B MaMSTH
KoToporo coxpaHeHbl PexkBu3ntel NFC-kapThl, TpeTbUM JHMLAM, NPEeIIPUHUMATH HEOOXOIUMBIE MEPHI
JUIA TIPelOTBPAILCHUSI YTPAThl, TOBPEXKICHUS, XHUILEHUS KapTbl, MOOMIBHOIO YCTpOWCTBa, B MaMsTH
KoToporo coxpaneHbl PexBu3utsl NFC-kapThr;

® HECTU OTBETCTBEHHOCTb [0  OlepalusM, COBEpPUIEHHbIM ¢ ucnojdb3oBanueMm [IMH-kona,
Wnentuduraropa monp3oBatens u [locrosaHOro/OqHOPa30BOrO Maposiel, KoJa0B, CHOPMUPOBAHHBIX Ha
OCHOBaHUM OmoMeTpudecknx naHHbIX Jlepkarens KapTel w/wim mpu BBelneHUH mnapoyii MoOHIBLHOTO
YCTpOICTBA, B MaMATH KOTOporo coxpaneHs! PexkBn3ntbl NFC-kapTsr;

e HE COBEpLIATh ONEPALMM C MCIOJb30BAHMEM PEKBU3UTOB KapThl IOCIE €€ caadyu B baHk win mocie
HCTEYEHUS CPOKa €€ ACUCTBUS, a TAK)KE KapThl, 3asIBJICHHON KaK yTpaueHHAs;

e He o3/1Hee pabdovero JHs, CIeIyIOLEero 3a AHEM BO30YKICHHUS TPOU3BOCTBA 110 AETy O OaHKPOTCTBE
B cooTBeTcTBUH ¢ @enepanbHbiM 3akoHOM 0T 26.10.2002 1. Nel27-®3 «O HecocTOSTENbHOCTH
(6aHKpOTCTBE)» MMCHMEHHO YBEJJOMUTH 00 3TOM baHK 1o MecTy BelleHHs cueTa KapThl.



3.11. Ecmu undopmanus o [IMH-koge unm pexBusutax Kapthl, [locrosHrOM/OQHOPAa30BOM Mapoiie crana
JOCTYIIHOM TpeTbUM JIMIIaM, a TakXke B Cllydyac BO3HUKHOBCHMS pHUCKAa HECAHKIMOHHMPOBAHHOIO
ucnons3oBanus Kaptel, [IMH-kona, IlocrosHHOro mapons, OaHopa3oBbIx maponei, Jlepxkarensb JOKEH
HEMEUIEHHO coo0muTh 00 3ToM B bank mo Ttenedonam, ykasanHeiM B [lamstke epskarens. s
JaIbHEHIIEero UCIOJIb30BaHus KapThl JlepikaTento OCHOBHOW KapThl HEOOXOOUMO IOAATh 3asBICHHE Ha
nepeBbInyck KapTel B Ilompasmenenme banka mo mecty Beaenusa Cuera mmm yepe3 YKO (cucremy
«Coep0Oank Onnaitn», KontaktHbii 1ieHTp banka).

3.12. B cmyuae ytpatbl KapThl [lepxkaTens JOKEH HEMEIJICHHO BBITIOIHUTD OJHO U3 CIEAYIOUIUX JCHCTBUIMA,
HEOOXOAMMBIX IIJIST BIIOKNPOBKHM KapTHI:

e CoobmuTh 00 yTpaTte KapTel B bank mo tenedonam, ykazanueiM B lamsarke [lepkatens, u cienoBaTh
MOJTyYEeHHBIM UHCTPYKIMSIM. YBeaoMieHue Jlepkaresns CUuTacTcs MOJIyYeHHBIM B MOMEHT 3aBEPIICHUS
tenedonHoro pasroBopa c omeparopoM KonrtaktHoro lLlentpa banka, B xoae kotoporo epikatenb
MPEJOCTaBHI BCIO HEOOXOAMMYIO0 WHPOPMAITUIO JUIS BBITOTHEHUST BIOKUPOBKH KapThI.

o [logats B [lonpa3nenenne banka muckMeHHOE 3asBI€HNE 00 yTpaTe KapThl (B CIlydae yTpaThl KapThl).

e Ecnmn xapra moakmodeHa K Yciyre « MoOMIbHBIN O0aHK» — BBITOIHUTH ACHCTBUSA, HEOOXOAMMEIE IS
BrokupoBKkU KapThl B COOTBETCTBUH ¢ PYKOBOJCTBOM MO UCTIONB30BaHUI0 «MOOHIBLHOTO GaHKay.

o [Ipu Hanmuuuu nocryna B Cucremy «Coepbank OHaiiH» — BBINOJHUTh JACUCTBUSA, HEOOXOAUMBIC IS
BiiokupoBKH KapThl B COOTBETCTBUH ¢ PyKkoBOJACTBOM 10 HcToiIb30BaHui0 «CoepOank OHmaliHy.

3.13. KiueHT HeceT OTBETCTBEHHOCThH 3a BCE ONEpAlMU C KapTOH (PEKBU3UTAMHU KapThl), COBEPIICHHBIC O
MOMEHTa Noy4deHns bankoM yBemomIieHHs 00 yTpaTe KapThl B COOTBETCTBHH C 11.3.12 O0mux ycrnoBuii.

3.14. BaHK HeceT OTBETCTBEHHOCTH IO OMEPALUsM C KapToH (PEKBH3UTAMHU KapTbl), COBEPIICHHBIM IOCTC
norydeHus oT JleprkaTens yBemoMiieHus 00 yTpaTe KapThl B COOTBETCTBHUH ¢ 11.3.12 O0muX yCcioBUH.

3.15. B caywae coBepiieHHs omepanuy C HCIOJb30BAaHHEM KapThl (PEKBH3UTOB KapThl) 0e3 coriacus
Hepxarens, Jlepxareib 10JKEH IPOU3BECTH CIIECAYIONINE ICUCTBUSA:

3.15.1 CooOmuTh 0 HECAaHKIIMOHUPOBAaHHOH omepaunu B baHk mo TenedoHam, ykazaHHbIM B [lamsiTke
Hepxatens B HanOoJee paHHUH U3 CIEIYIOIINX CPOKOB:

® HE MMO37HEe JHsI, CIEAYIONETo 3a JHeM monmydeHust oT banka SMS-coolmieHns o coBepIieHHH
oTiepanuny;

e He Mo3xHee §8-ro KaleHAapHOro s ¢ aaTel OTyera, copepamlero HECAaHKLIMOHHUPOBAHHYIO
Hepxartenem onepauuto.

3.15.2 Tlocne yBemomiieHus baHka O coBepIIeHHHM HECAaHKIIMOHWPOBAHHOW ONepalu 1o TeledoHy,
MoJIaTh MUCHMEHHOE 3asBJI€HHE O MPETEeH3WH, HO HEe MO03/JHeE CPOKOB, yKa3zaHHBIX B 1.6.8 OOmmx
YCIIOBHH.

3.16. bank mMeeT mpaBo OCyHIECTBUTH BIOKMPOBKY KapThl Hocie norydeHus ot Jepxkarens nadopmamuu o
COBEpPILIEHUH OTepalry C HCIOIb30BaHHEM KapThl (PEKBU3UTOB KapThl) Oe3 cormacus Jlepxkarens B
cooTBeTcTBHH 11.3.15 OOuMX yciaoBui.

3.17. bBaHk HeceT OTBETCTBEHHOCTH 110 ONEPALMH C KApTOH (PEKBU3UTAMH KapThl), B TOM YHCJIE COBEPIICHHOM
JI0 MOMEHTa HampaBieHus JlepxateneM yBeAoMJeHHS B cCOOTBETCTBUHU ¢ MM.3.12 OOmmX ycnoBui, eciu
Hepxarens yBenomua bank o ToMm, uTO omepamus IpoBeJeHAa Oe3 ero corachs B CpPOKH,
npeaycMmoTpersable 1.3.15 OOmux yciioBuid, 3a HMCKIIOUYEHHEM Cciy4aeB, Korda Jlepikarenbp HapyIIniI
OO6mue ycnosust w/mnu tpeboBanus I[lamstku [lepxarens, 4TO MOBJIEKIO COBEpLICHUE oOrepauuu 0Oe3
cornacus Jlepxareis.

3.18. bBaHk wuMeeT TpaBO NPUOCTAHOBUTH MPOBEIEHHE OIEpPalii C WCIONb30BAHUEM KapThl WA ee
PEKBU3UTOB JJIs IPOBEPKU UX IIPABOMEPHOCTH.

3.19. Ilpu oOHapy:XKeHUH KapThl, paHee 3asBJICHHOW Kak yTpaueHHas, JlepikaTenb He3aMeUIMTeNbHO JOKEH
uHpOpMUpoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

3.20. Kapra geiicTByeT 1O HOCIEAHETO IHS MecAla, YKa3aHHOTO Ha JHMLIEBOW CTOPOHE KapThl, BKIIOUUTEIHHO.
3ampeniaercsi UCIONb30BaHNUE KapThl (€€ PEKBH3HMTOB) C MCTEKIIMM CPOKOM JeWcTBHs. baHk He Hecer
OTBETCTBEHHOCTH 33 HECBOEBPEMEHHOE INOJyuyeHue [lepikarenemM KapTbl, BBIIYIIEHHOW Ha HOBBI CpPOK
JeHcTBUA.

3.21. [lna mepeBblllycKa KapThl OO HMCTEUEHHs ee cpoka aeicTBus JlepkaTenb OCHOBHOW KapThl JOJDKEH



nogaTh MMCbMCHHOC 3as1BJICHHC B baHk.

3.22. JlepxaTenab OCHOBHOW KapThl JOJDKEH BEpHYTh KapTy B baHK (OCHOBHYIO M JONOJIHHTENIbHbIEC (TIpH
HaJINYUN)):

e [IpH [OJla4e 3asBJICHUS Ha MEPEBBINYCK KapThbl (OCHOBHOM WM JOTMOJHHUTEIBLHON) 10 MCTCUCHHS ee
CpoKa JieficTBUS (32 UCKIIIOYEHUEM CITydasi yTpaThl KapThl);

e 10 TpeboBanuio baHka He Mo3aHee MATH PabouYMX MHEH ¢ JaThl MONyYeHHUs yBEIOMIICHHS OT baHka o
BO3BPATE KapThI.

3.23. BaHk nMmeeT npaBo NepeBBITYCKaTh KapTy (B T.4. JOMOJHUTEILHYIO) 110 HCTCUSHHU CPOKA e¢ JICHCTBUS B
cinydae, ecnu JlepkaTens OCHOBHOM KapThl MUCHMEHHO He yBenomui bank 3a 60 kanmeHmapHbIX IHEH 10
MCTEYEHUS CPOKA IEHCTBHS KapThl 00 OTKa3e OT MOIh30BAHUS KapToH (B T.4. JOMOTHUTEIHHOMN).

3.24. Jlepkateiab OCHOBHOH KapThl HMEET IpaBo mojarh B bank 3a 60 xajgeHIapHbIX AHEH 0 MCTCYCHHS
CpoKa AEHCTBHS KapThl MHCHMCHHOE 3asBicHHE 00 W3MEHEHHH THIA KapThl, KOTOpas JOKHA OBITH
BBIMYII[CHA HA HOBBIH CPOK JeiicTBUs B3aMeH KapThl Credit Momentum.

3.25. Ilpu oTkase OT HajbHEUIIEr0 HCIOJIL30BaHUS KapThl Jlepikarenb OCHOBHOM KapThl 00s3aH IOAATh
nuckMeHHoe 3asBieHue B llonmpasnmenenue banka mo Mecty Beaenuss Cuera, BEepHYTH KapTy H
JIOTIOJTHUTENIbHBIC KapThl (TIPY HAIMYKMHK) U TIOTaCHUTh BCIO cymmy OOIIe 3a10/DKEHHOCTH 110 KapTe Ha JIaTy
MOTAIICHUSI.

3.26. Jlns ocymiecTBIEHHS KOHTPOJIS 32 PACXOIOBAHMEM CPENICTB IO KapTe (B T.4. AOMOTHUTEIHFHBIM KapTaMm)
Jepxarenb OCHOBHOM KapThl MOXKET NoAaTh B bank B coorBeTcTBuM ¢ [lamarkoit lepkarens 3asBieHue Ha
YCTAHOBJICHUE CIIEIYIOUINX JUMUTOB U OTPaHUYCHUH:

® JIUMHT Ha TOJTy4eHNE HATMIHBIX JCHEKHBIX CPECTB 110 KapTe (KapTaM) B TEUEHHE MECIIIa;

® JIUMHT Ha COBEPILCHUE OTIEPAIMii B TOPTOBOH/CEPBUCHOM CETH 10 KapTe (KapTaM) B TEUCHHE MECIIIa;
® O0IIWI INMUT HA COBEPIIIEHUE OTepannii o KapTe (KapTaM) B TSUYCHHE MecsIIIa;

® OTrpaHUYEHUI IO CTPaHaM, B KOTOPBIX pa3penieHbl ONepaliy o KapTe.

3.27. baHK mMeeT MpaBO yCTAaHABIMBAThH JMMHTHI HA ITOJIyY€HUE HAIWYHBIX JEHEKHBIX CPEICTB IO KapTe C
yBenomiicHueM [lepxkaTens OCHOBHOM kapThl B OTuere, MNyTeM pa3MelieHUs WHGOpMAIuH B
IMoapasnenenusx banka u/uau Ha odunuanTsHOM caiite barnka B cetn MuTepHET.

3.28. bank umeer mpaso mpu Hapyiernn KimenTom JloroBopa uiy npy BOZHUKHOBEHHH CHUTYaIllH, KOTOPas
MOXET TOBJeub 3a cobod ymep0d st banmka wiau Kiuenrta, nubGo HapylneHue IEHCTBYIOLIETO
3aKkoHojarenbeTBa Poceniickon @enepannn:

® OCyHIECCTBUTH BHOKI/IpOBKy KapThl, a TAKXXE IPUHUMATH MEPBI IJId €€ USBATUS,

® IPUOCTAHOBUTH WJIM TPEKPATHTh TPOBEJICHUE DPACXOJHBIX OIepanuid 1Mo kKapre (C COXpaHEHUEM
BO3MOXKHOCTH TIPOBEJICHHS OTIepalluii momnoxaeHus: Cyera KapThl);

3.29. B cayyasx, ycTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit Deaepanuu, bank Bnpase norpeOoBaTh
JTOCPOYHOM OIUTATHI OCTaBIIelicss cyMMbl OCHOBHOTO JIOJITA BMECTE C MPUYHTAIONIUMICS TPOIIEHTAMH 32
MOJIb30BaHUE KPEIUTOM W BO3BpaTa OCHOBHOUM M BCEX JIONOJHHUTEIbHBIX KapT, BBINTYIIEHHBIX K CueTy,
HanpaBuB KIMEHTY MUChMEHHOE YBEIOMIICHHE ITOCPEACTBOM IOYTOBOHM CBS3M IO aApecy, yKa3aHHOMY
Knuenrom B 3asiBineHuu.

3.30. IIpm mpoBeneHNn ABTOpU3al B MOMEHT COBEPIICHUs ornepanyu bank ymeHbIaeT PacXonHbIi TUMHT
[0 KapTe Ha CyMMy olleparuu (B T.4. HA CyMMY B3uUMaeMo# Iuiathl). IIpu HE MOCTYIICHUH IIATEKHBIX
JOKYMEHTOB 1o onepauuu B Teuenue 30 aHeit ¢ matel ABTopu3anuu bank BoccTaHaBiauBaeT PacxoaHblil
JIUMUT Ha CYMMY OTIepaluu (B T.4. HA CyMMY B3UMaeMOU IUIATHI).

3.31. baHk uMeeT MpaBo MPH HEUCIIOJHEHWU WX HEHAJJISKAIIEM MCIIOJIHEHHH KITMEeHTOM 0053aTeNIbCTB 110
ortate O0SA3aTENBHBIX TUIATEXKEH M HATHMYUHU MPOCPOUYCHHON 3aI0JDKEHHOCTH 0 KapTe 0e3 yBeIOMIICHUS
Kinuenra:

® [1I0py4YaThb TPETbUM JIMIIaM HAa OCHOBAHUH ArC¢HTCKUX WJIM HHBIX AOI'OBOPOB, 3aKJIHOYCHHBIX bankowMm ¢
TPETHbUMHU JIMLIaMU, OCYHICCTBIIATH HG?ICTBI/IH, HaIlpaBJICHHBIC HA IOTallICHHC Kmuentom HpocpoquHoﬁ
3aJ0JDKECHHOCTH I1O KapTe;

® [IPCAOCTABJIATE TPCTbUM JIMIIaM B COOTBCTCTBUM C YCJIOBUAMU AICHTCKHUX WKW HHBIX JOTOBOPOB
I/IH(I)OpMaLU/IIO U JOKYMCHTBI, IOATBCPXKIAAIOIINC IIpaBa banka mno I[OI‘OBOpy, B TOM 4YHCIC O



npefocTaBicHHoM Knuenty JIuMuTe KpemuTa Mo KapTe, pasMepe 3afoipkeHHocTH KiueHrta mo kapre,
ycnoBusix JloroBopa, a Takxke uHpopManuio o Jlepxkarene, B TOM YUCIIE COJEPKAIIYIO €T0 IEPCOHATbHbIC
JTAaHHBIC.

3.32. bank umeer npaBo TpeOoOBaTh y Jlepxkarens npeabsBIeHUs TOKYMEHTA, YAOCTOBEPSIONIETO JINYHOCTb, B
CIIy4asx, YCTAaHOBJICHHBIX BHYTPHMOAHKOBCKMMH IPAaBHJIAMH, a TaKXe NMPH BOSHHUKHOBEHHWH COMHEHHUH B
MIPaBOMEPHOCTH HCITOIF30BAHUS KapThI.

4. CYET KAPTbBI

4.1. Jlnst oTpaxXeHHUs OTepallii, COBEPIIAEMbIX C HCIIOJIb30BAHUEM KapThl/PEKBU3UTOB KaPTHl B COOTBETCTBUU C
Horosopom, bank otkpsiBaetT Kimmenty Cuet kapThl B pyoisix Poccuiickoii @enepanun.

4.2. Tlpm mocrymnennn Ha CuerT B OC3HATMYHOM TMOpPSIKE JTHOO MyTEM BHECCHUS HAJIMYHBIX JICHEKHBIX
CpeACTB CyMM B BajJiOTe, OTIMYHOW OT BamoThl Cuera, baHk BmpaBe MNPOU3BECTH KOHBEPCHIO
MOCTYNHBIIEH/BHECEHHON CYMMBI IO Kypcy baHka, neficTByroeMy Ha MOMEHT ee 3auncienns Ha Cyer.

4.3. bank B3umaer ¢ KnueHra miary 3a oOCIIy:XWBaHHE KapThl B COOTBETCTBHU ¢ Tapudamm banka mocrne
MpoBeIeHUs TepBOH omneparuu o CueTy B 04EpEIHOM TEKYIIEM IOy .

4.4. Bank umeer mpaBo cruchiBaTh co Cuera KapThl Ha OCHOBaHWUUW 3apaHee JAHHOTO akienta KimeHta
CIIETYTOINE CYMMBI:

e CyMMBI OIlepalluii, paHee 3a4rciIeHHble baHKOM 1O 3asBIEHUSIM O CIOPHBIX ONEPALUAX, MPU3HAHHBIX
bankom B xo7ie pacciieioBaHrs HEOOOCHOBaHHBIMH (C YYETOM MPOLIEHTOB 3a MOJIB30BAaHHE KPESAUTHBIMU
CpEeJICTBAaMHU C JaTbhl COBEPILICHUS OTIEpaIliH 110 KapTe);

e CyMMBI, OTMO0YHO 3auncieHHble bankoM Ha Cuer KapThl.

4.5. Ilpu noctymnenny Ha CUeT KapThl CYMMBI AEHEXHBIX CPENICTB, IPU OTCYTCTBUU TEKYIIEH 3aJ0JKEHHOCTH
(B TOM ymcIe MO MPOLEHTAM M IUIaTaM, PaCCYMTAaHHBIM B cooTBeTcTBHM Tapudamu banka), PacxomqHsrit
JUMHT 1O KapTe YBEJIMYMBACTCS HAa CyMMYy COOCTBEHHBIX cpeAcTB Kimenrta. Ha ocrtarokx neHexHBIX
cpencTs Ha CueTe KapThl NIPOLEHTHI HE HAUYNCIISIFOTCS.

4.6. JlepkaTenb KapThl 00s13aH COBEPIIATH ONEpaliy 10 KapTe B peaenax PacxomHoro nmumura.

4.7. bank mmMeer mpaBo He 3a4HCIATH, Ha CYeT KapThl MOCTYNHBIINE JEHEKHBIE CPEICTBA W BO3BPATHUTHh WX
OTIPABUTENIO IUIATEXKa B CIOydyasx, Korja 3auucicHue Ha CYeT HEBO3MOXHO H3-3a HEJOCTAaTOYHOCTH,
HETOYHOCTH WJIH TPOTHBOPEYMBOCTH PEKBU3UTOB PACUETHOTO TOKYMEHTa, IJMOO HECOOTBETCTBUSA
oTiepalyy JeCcTBYIONIeMY 3aKOHOAaTeIbCTBY Poccutickoit denepariu niiv 6aHKOBCKUM TPaBUIIAM.

YCJIIOBUSA KPEINTOBAHUA

5.1. bank npenocraBnser KimeHTy KpeauTHbIE CpeAcTBa JUIsl COBEPIIECHHUS OMepalyii Mo KapTe B Ipejaenax
JluMuTa Kpeaura M MpH OTCYTCTBHM WJIM HEJIOCTATOYHOCTU cOOCTBEHHBIX cpeacTB Kimenrta na Cuere B
COOTBETCTBHHM ¢ IHINMBHyaTbHBIMHU YCIOBUSMHU.

5.2. JlaTo¥ BbIauM KpeauTa sBIsieTCS JaTa OTpakeHus ornepanuu no CueTy KapThl.

5.3. TlpoueHTbl HauucsAOTCS Ha cymMmy OCHOBHOTO J0Jra ¢ JaThl OTpakeHus omeparuu 1no Cuety (He
BKITFOYAs 3Ty JIaTy) /IO JAThl IMOTAMIEHHs 3aI0JDKEHHOCTH (BKIFOUUTENHHO). [Ipy rcuuciennn mporeHToB
3a I0JIb30BaHUE KPEIUTHBIMHU CPEACTBAMU B PacyeT NMPUHUMACTCS (haKTUUYECKOE KOJUYECTBO KaJICHAAPHBIX
JTHEH B IJIATEKHOM TIEPHOJIE, B TOMY - IEHCTBUTEILHOE YHCIIO KaJICHAAPHBIX JTHEH.

B cnyuae HecBoeBpeMeHHOTo moramieHus OO0s3aTeILHOrO IIaTeXa Ha CyMMY HEMOTalleHHOW B CPOK
3aI0JOKEHHOCTH TPOUEHTHl HE HAYMCISAIOTCSA, HayuHag C Jarhl, cieayomedl 3a [latoi mmatexa
(BxmounTenbHO). HaunmHas ¢ yka3aHHOW [aThl Ha CyMMY HEIOTAllIEeHHOHM B CPOK 3aJ0DKEHHOCTH
Ha4yMCIAeTCs] HEyCTOMKaA.

54. B cnyuyae ecnu Kmumentr mo [larel miarexxa BHocutr Ha Cuer KapTbl cymmy OOmieil 3a10/DKEHHOCTH,
yKa3zaHHyI0 B nocienHeM OTdere, TO Ha ONEpalii, COBEPLICHHBIE IO KapTe B TOPrOBO-CEPBUCHOM CETH B
OtdeTHOM TIepHONE, paclpocTpaHseTcss neicTBHe JIBroTHOTrO TmeproAa: TPOIEHTHI 3a IOJb30BaHUE
KPEAUTHBIMH CPEICTBAMHU, IPEJOCTABICHHBIMHU 110 YKa3aHHBIM OIEpaIisIM, HE B3UMAIOTCSI.

5.5. Ecmu mo Hatel mnartexa Knnent He BHocuT Ha CueT KapThl Bcto cymmy OOmieii 3anomkeHHocTH Ha Jlaty
otueTa, TO B cymMMmy OO0s3aTebHOrO Imiarexa B cienayromeM Ordere OyayT IAOMOJHUTEIBHO BKIIIOYCHBI
MPOIEHTHI, HaYNCIEHHBIE Ha BCIO cymMmMy OCHOBHOTO [0JITa IO OINEpanysM B TOPTOBO-CEPBHUCHOM ceTh
(npouutoro OTYETHOrO MEPHOIA) CO IHS OTpakeHHs onepanmid no Cuety KapThl A0 AaThl HOPMHUPOBAHUS
manaoro Oruera.



5.6.

5.7.

5.8.

5.9.

Exxemecstuno 10 Hactymienus Jlatel tuateska KimeHt o0s3aH nomomHuTh CUeT KapThl HA CyMMY
OO0s3aTenbHOTO TUIAaTEXa, yKazaHHyto B OTdere ia TOTAmICHUs 3amoiDkeHHocTH. Jlaty m cmoco0
noroytHeHus1 Cuera kapThl KimeHT ompeaenseT camocTosTenbHO. [loramieHre 3aI0MKeHHOCTH IO KapTe
MPOU3BOAMUTCS IyTeM TmomoiHeHus Cdyera KapThl croco0aMu, MEpPEeYUCIICHHBIMU B HHAMBHIyambHBIX
YCIIOBHUSAX, C YUETOM CIIEIYIOIIUX CPOKOB 3a4HCIICHHSI ICHESKHBIX cpeicTB Ha CueT:

® [P MIPOBEJIEHUN OTepaIiy MomonHeHus1 C4yeTa ¢ NCMOIb30BaHNEM KapThl — HE MO3AHEE CIETYIOMIETO
pabodero JHS C TaThl MPOBEACHIS OTICPAITHH,

e nmpu Oe3HAMTMYHOM repeuunciicHud Ha Cuer (0€3 HMCIOJIb30BaHUS KapThl) — HE MO3JHES CIICIYIOMIETO
pabodero qHS OT IAaThl IOCTYIJICHHUS CPEJICTB HAa KOPPECTIOHICHTCK U cueT baHka.

I[aTOfI NnoramceHus 3aJ0JDKCHHOCTU IO KPEAUTY SABIACTCA OaTa 3a4UCIICHUSA CPCACTB Ha Cuer KapThlI.
]_ICHC)KHLIC Cpe€acTBa, NOCTyHaroIue Ha Cuer KapTbl B CYCT MOramc€HuUA 3aJ0JKCHHOCTH KJ'II/ICHTa,
HaIlpaBJAIOTCSA BHC 3aBUCHUMOCTH OT HA3HAUCHHA IIJIATCXKA, YKA3aHHOTO B IUIATCIKHOM IOOKYMCHTC, B
CHGI[y}OHICﬁ OYCPECAHOCTH:

® HA YIUIATy IPOCPOYEHHBIX IPOLIEHTOB,

® Ha YIUIATy POCPOUYEHHON cyMMbl OCHOBHOIO J0JITA,

e Ha yruiaTy CyMMBI IPEBBILICHUS IUMHUTA KPEANTA,

® Ha YIUIATy HEYCTOMKH 32 HECBOEBPEMEHHOE HoranieHue cyMMbl O0s3aTenbHOrO IiaTexa,

® HA yIJaTy MPOIEHTOB, HAYHCICHHBIX Ha aaTy (opmupoBanuss OTUeTa W BKIIOYCHHBIX B CYMMY
O0s13aTeNBHOrO IIJIaTEXKa,

e Ha yiaty 5% ot OcHoBHOro fosira (6e3 CyMMbl IPEBbILICHUS JIUMHUTA KPEIUTa),

® Ha yIIaTy 3aJ0DKeHHOCTH 10 OCHOBHOMY JIONTY TIO ONEpaIrusiM CHATHS HATWYHBIX 33 MPOILIbIE
OTYETHBIE MEPUOIBI (M3 CyMMbI OOIIIEH 3a10DKEHHOCTH ),

® Ha yIJIAaTy 3aJOJKeHHOCTH 1o OCHOBHOMY JOJNTY IO OHEpaunusiM B TOPrOBO-CEPBHCHOM CETH 3a
MPOIILTBIE OTYETHBIE TepHOoAbl (M3 cyMMbl OOIIEH 3a0KEHHOCTH ),

® Ha yIUIaTy TNPOICHTOB, HAYMCICHHBIX HA JATy IOTANICHUs 3aJ0JDKEHHOCTH (C yderoM JIbrorHoro
neproaa),

® Ha YyIJiaTy 3aJ0JDKCHHOCTH ITO OCHOBHOMy A0JTYy 1O onepanusaM CHATUSA HAJIUYHBIX K3 TEKYUICTO
OTt4eTHOTrO nepuoaa,

e HA YIUIATy 3aJ0/DKEHHOCTH 10 OCHOBHOMY JAOIUTY IO OIEpalusM B TOPrOBO-CEPBUCHONM CETH U3
Tekymero OT4eTHOTO MepHoAa.

IIpu sTOM BO3MemIeHHWE CyAEOHBIX M WHBIX pacxoJoB baHKa MO TPUHYIAUTETHHOMY B3BICKAHUIO
33/I0JDKEHHOCTH 110 JIoTOBOpY MPOW3BOAMTCS B OYEPETHOCTH, MPETYCMOTPEHHON [ paskTaHCKIM KOJIEKCOM
Poccuiickoii ®enepanuu.

Knuent o0s3aH nocpoyHo moracuTh Mo TpeboBanuio banka octaBmrytocss cymmy OCHOBHOTO [Jojra
BMECTE C MPUYHUTAIONIUMHUCS MPOLIEHTAMH 32 IMOJB30BaHHE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM
MMUCBMEHHOM YBEJOMJICHHH, HAIpPaBICHHOM IIOCPEJCTBOM IIOYTOBOM CBS3M IO ajpecy, YKa3aHHOMY
Knuentom B 3asBieHHH, B cioydae HEHCIIOJHEHWS WIM HEHaJUIeXkKallero ucnoinHeHus KimeHToM
Horosopa.

KnueHt orBedaer mo cBouM 00s3aTeNbCTBAM mepe]] baHkoM BceM CBOMM MMYIIIECTBOM (32 HCKIIOYCHHUEM
UMYIIECTBA, HA KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITH 0OpallleHO B3bICKaHHE) B Ipelenax
OO01meit 3a0KEHHOCTH M PACXO0JIOB, CBSI3aHHBIX C €€ MPUHYAUTEIBHBIM B3bICKAHHEM.

5.10. HpI/I BO3HUKHOBCHUU Y I[epn(aTensI KapThl SKOHOMHYECKOHN BbI'OAbI B BUAC SKOHOMHHU Ha pacxoJax IIo

BO3BpaTy CYMM OCHOBHOTO JIOJira H/WJIM TPOICHTOB 10 HEMY B Clydae HEHCIIOJHEHHUS WK
HEHA/IJISKAIETO  WCIIOJIHEHUS  00A3aTeNhCTB MO  KPEIUTHOMY  JIOTOBOPY OHA  MOJJICKHUT
HAJIOr000JI0KEHHIO HAJIOTOM Ha JIOXOJbl (PM3MUECKUX JIMII B MOPSAKE, YCTAHOBJICHHOM JIEHCTBYIOIINM
HaJIOTOBBIM 3aKOHOJIaTeNbcTBOM Poccuiickoit denepannn

baHk 00s13aH MCYMCIUTD, YACPKATh U YIUIATUTH B OIO/DKET CYMMY HaJiora Ha JI0X0Jbl (DM3UUECKUX JIHII,
HCYHCIICHHYIO C 10X0Ja, noiaydyeHHoro Knuenrom. Ilpu HEBO3MOKHOCTH B T€UEHUE HAJIOTOBOTO MEPUOAA
yAepKaTh UCUUCICHHYI0 CyMMY Hajiora baHk 00s3aH B CpOK HeE mo3nHee 1 MapTa roja, CIeAyIOIIero 3a
WCTEKIINM HAJIOTOBBIM MEPHOAOM (KaJICHAAPHBIM T'OZI0M), MIUCbMEHHO cO00ImuUTh KiTMeHTy 1 HaJIoTOBOMY



OpraHy IO MECTY CBOEr0 y4yeTa O HEBO3MOXKHOCTH yIAep:KaTh HAJOr, O CyMMax J0X0Jla, C KOTOPOro He
yAep>KaH HaJIOT, M CyMMe HeyIep:KaHHOTO HaJIoTa.

KimenT o0s3an B cpok He mo3gHee 30 ampens rofa, CIeIyOIIEro 3a UCTEKIIMM HAJIOTOBBIM MEPHOIO0M
(KaJeHIApHBIM TOAOM), CaMOCTOSTEIBHO IPEIOCTaBUTh B HAJIOTOBBIM OpPraH IO MECTY CBOETO ydeTa
(>KMTENBhCTBA) HAIOTOBYIO NEKJIApalrio O TOJIYYSHHOM JOXOAE W B CPOK He mo3gHee 15 wroms rona,
CJIETYFOIIEro 3a MCTEKITUM HaJIOTOBBIM MEPHOAOM (KaJICHJAPHBIM TOIOM), VIUIATHTH HAJOT HAa JOXOJBI
(UBUYECKUX JINII, PACCYUTAHHBINA C CYMM IMOJYYEHHOTO JJOXOJIa.

6. HH®OPMUPOBAHHUE Ob ONNEPALIUAX, COBEPIIEHHBIX I1O CYETY

6.1. UudopmupoBanue KiueHTa 00 omepanusx, COBEPIICHHBIX C HWCIIOJE30BAaHHEM KapThl, MPOU3BOIUTCS
nyteM npenocrtaBieHus bankom Knmenty Otueta B [lompasnenenun banka mo mecty Benenus Cuera.
JononuutensHO MHOOPMUPOBaHHWE O COBEPLICHHBIX ONepaunusx ocyiecTBisercss baHkom B mopsake,
ykazanHoM KnmeHnToM B 3asBneHUH:

e myTeM HampasieHus OT4yeTa Ha yKa3aHHBINH KIIMeHTOM AIIeKTPOHHBIN afpec;
o mytem nonrydeHust Otuera B Cucreme «CoepOank OHIaiHy.

6.2. Bank ocymectBnsier otripaBky SMS-coo0rieHust o Kaxaoil coBepIieHHO# onepanuu st KimueHTos,
N 1
MOJKITIOUSHHBIX K MOJIHOMY MakKeTy Y cinyru « MoOWIbHBIH OaHK» .

6.3. Kiment o0si3yercs mpeAnpuHUMATHE BCE OT HETrO 3aBHCAIIEE B LESIX IMONyYeHUS WH(POPMAIUH 00
omepauusix, Hampapisiemoil bankom B coorBercTBuuM ¢ T.IL.6.1 m 6.2 OOmux ycrnoBuid. YKa3zaHHas
uHQOpMaIUs B JOOOM ciydae CUMTAETCsS TMONyYeHHOW WM B HaumOoyiee paHHUH MO BPEMEHH CPOK B
3aBUCHMOCTH OT CITI0c00a HH(OPMHUPOBAHUS:

e ¢ nathl noxayyeHus: Knuenrom Otuera, HO HE O3AHEE 7-T0 KaJEHAAPHOTO AHS ¢ JaThl OTyeTa;

e ¢ natel nmoydeHust Knmuearom SMS-coobmiennst banka, Ho He mo3HEe 3-X YaCOB ¢ MOMEHTA OTIPaBKH
SMS-coobmienus bankom (1o naHHBIM HHGOPMALIMOHHOHK cucTeMbl baHka).

6.4. Kimenrt moxer oOpatutbes B [loapasznenenue banka o mecty Benenus Cyera st M3MEHEHHs crioco0a
npenoctabnenns OTyeTa B TEUSHUE CPOKA JICHCTBUS KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a McKaxkeHne OT4eTa Uil HECAaHKLIMOHUPOBAHHBIN TOCTYII K HEMY IIPH
nepenaye mo cetu VHTepHer Ha ykazaHHBIM KimeHTOM aJEeKTpOHHBIN ajapec, a Takke 3a
HecBoeBpeMeHHoe nonydeHne Kmmentom Otuerta. B citydae HenosydeHuss OTyeTa, HanpaBiIEHHOTO IO
cetu Unrepuer, Knnent nomxen oopatutecs B bank. Ecin Kinent yknonsiercs ot nonyuenus Otyera,
Bank cuntaer, yto KimeHt Ob11 HauiexkammmM o0pazom nporH(GOpMHUpoBaH 00 onepanusx no Cuery.

6.6. OOs3anHocTh banka 1o wuHpopmupoBaHu KimMeHTa O COBEPIICHHBIX OIEPAIUAX CUYUTACTCS
WCTIOTHEHHON TIPU HAIPaBIEHUH YBEIOMIICHHS O COBEPIIESHHBIX ONepalysXx B COOTBETCTBUU ¢ 1.6.1
n/vnm 11.6.2 OOMmHMX YCIIOBUH corliacoBaHHBIM ¢ KitmeHToM crmocoOom.

6.7. Kuuent BnpaBe oOpatuthes B bank miist momyuennss OTtuera 3a nr000i mepro]; BpeMeHH, HO He Oolee
yeM 3a rociieaaue 12 Mecsies.

6.8. Kiment mmeer mpaBo moxath B baHk muECbMeHHOE OOpallleHre 0 CIOPHOW omeparuu (MPETeH3HI0) B
teuenne 30 kaneHmapHbIXx AHEW ¢ garbl Ordera b0 B TeueHue 60 KajdeHIApHBIX JHEH C JaThl
coBepiieHusa omnepaunu. Henmonmyuenne bankom ot KimeHrta mpeTeH3uM B yKa3aHHBIM CPOK O3HadaeT
cornacue KiuenTa ¢ onepauusmu.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCT 10 OIIEPALIMHU C KapTOM, ocropeHHoii KireHrom, B ciryyae
eciu Knment He yBezoMmin baHk 0 HECAaHKIIMOHMPOBAHHOW UM OMNEPAIlMU B CPOKH, YCTAHOBIEHHBIE 11.3.15
OOuux ycIoBHH.

6.10. bank paccmarpuBaeT 3asBJIEHHE O CIHOPHOM omepanu, a Takxke nHpopmupyetr Knnenra o pezynbrarax
paccMOTpeHust 3asBieHus 1o TpeboBanuto Kimenra B Teuenne 30 KaneHAapHBIX JHEH CO JHSI IOTyYeHHUs
3asIBJICHUS, a TaKke B TeueHne 60 KaJleHAapHBIX AHEU CO JHA MOJIyYEHUs 3asiBICHUS IPU UCIIOIb30BaHUH
KapThl AJIs TPAHCTPAHUYHOTO MTEPEBOA ICHEKHBIX CPEACTB.

6.11. BosMmernieHne IEHEXHBIX CPEACTB IO CIIOPHBIM ONEpallisIM OCYIIEeCTBIsAeTcS baHKOM Mo pe3yibTaraM
paccmoTpenus npeteH3uu Kinuenra.

! B coorBercTeuu ¢ Tapudamu banka.



7.COBJIIOJAEHHUE 3AKOHOJATEJIbCTBA

7.1.

7.2.

7.3.

7.4.

B cooTBeTcTBHU C JACHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit deaepanuu baHk umeer mpaBo
TpeboBaTe oT KimeHTa mnpemocTaBieHUs AOKYMEHTOB (KOMUH JOKYMEHTOB) IO MPOBEICHHBIM C
WCTIONB30BaHUEM KapT(bl)/pPEKBU3UTOB KapT(bl) PacyeTHBHIM ONEpalysM B WHOCTPAHHOW BaIOTE, MHBIM
omepanysiM C IIeJIbI0 OCYIIECTBICHUSI KOHTPONBHBIX (yHKIHi, a KimeHT o0s3yercss MpemocTaBIsiTh
He0o0X0MMbIe TOKYMEHTHI 1o TpeboBaHmiO banka.

baHk nmMeeT mpaBo MONMHOCTHIO WM YaCTHYHO NMPHOCTAHOBUTH onepanuu mo CueTy, a Takke OTKa3aTh B
COBEpPILUCHHUU OIEpPaliii, 32 UCKIIOUCHHEM OIepalfil [0 3a4UCICHHUIO NEHEXHBIX CPEACTB, B CIIydasX,
YCTAaHOBJICHHBIX 3aKOHOJATenbCcTBOM Poccuiickoit denepanuu, B TOM 4uCie, €cild Y baHka BO3HHKAIOT
MOJIO3PEHHS, YTO OMEpalysl COBEpIIAeTCs B LENAX Jeraau3anud (OTMBIBAHHA) JOXOAOB, MOJTYYEHHBIX
MPECTYHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

Kmuent o00s3yeTcss He WCMONB30BaTh KApTy [MJIs  COBEPIICHHWS OINEpaluid, MPOTHBOpPEYAIINX
JIEUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit @eaepanuu.

Knuent O6$I3yCTC}l HE MPOBOAUTH II0 C'-ICTy onepanuu, CBA3aHHBIC C HpeILHpI/IHI/IMaTeHLCKOP'I
JCATCIIBPHOCTBIO.

8. UIBSMEHEHUE UH®OPMALIUU, HABJIIOJEHUE U 3ATITUCb

8.1.

8.2.

Knuent o6s13yetcs nmonats B [lonpasnenenne banka o mecty Befenus: Cuera MUCbMEHHOE 3asBIICHUE 00
W3MEHEHUH JaHHBIX, yKa3aHHBIX B 3asBIIEHUU (B TOM YHUCIIE Ha IOJIyY€HUE JOMOJHUTENBHBIX KapT),
BKJIIOYasl KOHTAKTHYO MH(pOpManuio, cnocod cBsi3u baHka ¢ HUM, B T€UCHUE CEMU KaJleHOApHBIX IHEH C
JIAThl UX U3MEHEHMUSL.

bank BopaBe OCyIIECTBIISATh BUACOHAONIOICHHE, a TAKKE TelIe(OHHYIO 3allUCh B CBOUX MOMEIICHHUIX 1 Ha
CBOHMX yCTPOWCTBAaX B IEJsX oOecredeHns 0e30MacHOCTH W Haiexkamero oocmyxxnBanus Kiuenra 6e3
€ro JIOTIOJHUTEIBHOTO YBEIOMIICHHS. Bumeo3zamucu u 3amucu Telne(OHHBIX PasrOBOPOB MOTYT OBITh
WCTIOJIb30BaHbI B KAYECTBE JI0OKA3aTENbCTB B MPOLECCYaTbHBIX IEHCTBUSX.

9. INPEJOCTABJIEHUE YCJIYI'H «MOBWJIbHbIA BAHK»

9.1.

9.2.

9.3.

94.

9.5.

9.6.
9.7.

9.8.

bank npenocrassier Kinenty Yenyry « MoOUIbHBIN OaHKY» MPH HATUYUN TEXHUIECKOW BOZMOKHOCTH, a
TaK)k€ COOTBETCTBYIOIIETO COTIALIeHHsI MeX 1y baHkoM 1 orepatopoM cOTOBOI CBSI3U.

Yenyra «MoOunbHBIH OaHK» MPENOCTaBIseTCS MPU YCIOBUU TONOXUTENbHOH Wnentndukanyum u
Aytentudukanuu Knnenra bankom.

ITpu npoBenennn onepauuii o Cueram kapt npumenstorcs: Tapudsr banka, nelicTByrone Ha MOMEHT
00paboTku onepanuii bankom.

bank BripaBe coXpaHSATh PEKBU3UTHI TIEPEBO/IA, OCYIIECTBICHHOTO KITMEeHTOM ¢ MCTIONb30BaHHEM Y CITyTH
«MoOnbHBII OaHK» B KadecTBe MIa0JIOHA Ui TPOBEICHMS B mocieayromeM KimeHtoMm onepanuii ¢
UCTIOJIb30BaHuEM Y ciryru « MOOHIIBHBIN OaHK».

bank napopmupyer Knrenra o Mmepax 6e3onacHoctH, piuckax KimeHTa n BO3MOXKHBIX TTOCIEACTBHSX JIJIS
Knuenra B cinydyae HecoOmoaeHHs Mep MHPOPMAMOHHON 0e30MacHOCTH, PEKOMEHJOBAaHHBIX baHKOM.
NudopmupoBanue ocyuiecTBisieTcs Ha opunmaibHoM caiite banka, B Ilompasnenenusx banka, mytem
ornpaBku SMS-coolOmennii Ha HOMep MOOHIBHOTO TenedoHa, moakmoyeHHoro Kmumenrtom k Yciyre
«MoOHUITBHBIN OaHK».

Kiunent 065{3yeTC$I O3HAaKOMHUTLCA C MCpaMHn 0e30MMacHOCTH U HCYKOCHUTCIIbHO UX CO6J'IIOI[8,TL.

bank myOnmMKyeT aKTyaJlbHBIM TiepedeHb omepanuid, IocTymHbIXx KimeHTy mnocpenctBom Yciyru
«MoOunpHBI OaHk» Ha oduuuanbHOM caiite banka. baHk mmeer mpaBo B 1000 MOMEHT IO
COOCTBEHHOMY YCMOTPEHHIO U3MEHUTH IEPEUCHb ONEpaluii, MPedOCTaBIsEMbIX OCPEACTBOM Y CIyTrH
«MoOuUIBHBIN OaHKY.

Ilopxmouenne Knuenra xk Ycmyre «MoOUIBHBIN OaHK» OCYIIECTBISIETCS HA OCHOBAHWH 3asBIICHUS Ha
noAKIIOueHHe K Yemyre «MoOHIbHBI GaHK» OJHHM H3 CIEIYIONMHX CIIOCO60B:

o B [lonpa3neneHnn banka — Ha ocHOBaHHMM 3asBJICHHS, MOANMMCAHHOTO COOCTBEHHOPYYHOW TOJITHCHIO
Knuenra, 1o 3asBieHusS Ha TMOAKIIOUECHHE K Yciuyre «MOOWIBHBINH 0aHK» yCTaHOBICHHOW baHKoM

2 CnocoBel momkmoueHns K Ycrnyre «MoOuIbHbIH GaHK» M BB CueTOB KIMEHTa, MOAKITIOUAEMBIX K YCIyre, ONMPEAEISIOTCS TEXHHYECKHMU
BO3MOXHOCTSMHU TeppuTopuanbHbix [lonpasnenenuit banka.



9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

(hOpMBI, TOJNMMCAHHOTO COOCTBEHHOPYYHOH moAmuchio KiueHTa win aHamoroM COOCTBEHHOPYYHOMH
noanucu Kinenra;

e yepe3 YCTPOHCTBO camooOcCiTykuBaHus baHka — ¢ MCIIOIR30BaHUEM KapThl, TOATBEPKIAACTCS BBOIOM
[TMH-koxa;

e yepe3 Konrtakrhelii Llentp banka — nHa Homep moOunsHOTO Tenedona Kimenra, 3apeructpupoBaHHbIH B
bBanke, mpu ycinoBun cooduienust koppektHoi KonTponbsHoit napopmanun Kinmnenra;

euepes Cucremy «CoOepbank OwnaitH» — Ha HoMmep MoOwibHOro Tenedona Kiuenra,
3apeructpupoBanHbiii B banke. [TonkiroueHre K yciyre mOATBEPkKAAETCS BBOJIOM OJTHOPA30BOTO MAPOJIsL.

IIpenocrasnenne Knnenty Ycimyrn « MoOMIBHBI 6aHK» OCYIIECTBISIETCS B COOTBETCTBUH ¢ JloroBopom
u PykoBoACTBOM Mo HCHONb30BaHHi0 «MOOWIBHOTO OaHKa», pasMellaeMblM Ha O(QHIMAILHOM caiTe
banka u B [loapazaenenusix banka.

Hns neneit momyuenust Ycemyru «MoOwunbHBIN O6ank» KimeHT 00s3aH caMOCTOSATENBHO 00ECIEeYHTh
noepxKy GyHkmu nepeaayn u noaydeHus SMS-coobmenuit u USSD-3ampocoB Ha cBoeM MOOUILHOM
TenedoHe, a TaKKe MOJKIIYCHUE K yCiayram mnepemadd u mnonydeHus SMS-cooOmienmit ' USSD-
3aMpOCOB y COOTBETCTBYIOIIETO ONlepaTopa MOOHMIBHOM CBSI3H.

Omrara KnrenToM TutaTel 3a mepemady COOOIEHHI, B3UMaeMOW OIMEpaTopoM MOOWIHHOW CBSI3U, HE
sBIsieTcs npeamerom [lorosopa.

[Ipenocrapnenue ycayr «MoOUIbHOTO O0aHKa», B TOM YHMCIE, NMEPEBOJ JICHEKHBIX CPEACTB CO CUCTOB
Knuenta B banke Ha cyera (QU3MYECKUX U HOPUAWYCCKUAX JIHI[  OCYIIECTBISCTCS HA OCHOBAaHHU
nosiyyeHHOro bankom pacrnopspkenus B Buae SMS-cooOmienns wim USSD-komaH/bl, HaINpaBJICHHBIX C
UCTIOJIb30BAaHUEM CPEJICTBA MOOWIBHOW CBsA3M ¢ HoMepa TenedoHa, ykazaHHoro KimeHToM mpu
nonkodeHnn Y ciryru «MoOwibHBIH O0aHK» (Hanee - CooOmieHune).

[Nomyuennoe bankom CoobmeHnne paccMmarpuBaeTcs baHKOM Kak pacropspkeHue (IOpydeHue) Ha
npoBefenne omeparmii mo Cueram kapT Kimenta um Ha mpenocTaBiieHHe Apyrux yciyr banka,
MOJIYYEHHOE HEMOCPEACTBEHHO OT KiueHTa.

Coo0Omenns (DneKTpOHHBIE TOKYMEHTHI), HarpaBieHHble Knmentom B baHk mocpenactBoM Ycmyru
«MOOWITBEHBIN 0aHK», UMEIOT IOPUANYECKYIO CHITy JOKYMEHTOB Ha OYMa)KHBIX HOCHTEJSIX, 3aBEPCHHBIX
coOcTBeHHOpY4YHOH moamuchto KimeHta, oQOpMICHHBIX B COOTBETCTBUH C TpeOOBaHUAMU
3aKoHOAaTenbcTBa Poccwiickoit denepannu, W MOPOXKIAIOT aHAJOTHYHBIE WM TpaBa M O0O0S3aHHOCTH
Knuenta un banka mo [oroBopy. /laHHBIE JOKyMEHTBHI B 3JEKTPOHHOH (OpME MOTYT CIIYKHTh
JI0Ka3aTeJIbCTBOM B CY/JIE.

[lepeuensr opraHu3anuii, B MOJIB3Y KOTOPBIX BO3MOXKHO OCYIIECTBJICHHE IEPEBOJIOB C MCIIOIH30BAHUEM
Yenyru « MoOuibHBIN OaHKY», pa3MeliaeTcs Ha opuiaisHoM caiite baHka.

Hcnonuenue pacnopsbkenuit/mopydennii KimeHra, nepefaHHBIX MMOCPEIACTBOM YCIyru «MoOWIbHBIN
Oank», ocymiectsisiercss bankoMm He mo3mHee pabodero JHA, CIEAYIONIETO 3a JHEM IOyYeHHUS TaKOTO
pacTopsDKEHUS/TIOPYYSHHSL.

KnveHT 00si3aH MCKITIOYUTH BO3MOXKHOCTH HCIIOJIb30BAHUSI TPETBUMH JIMIIAMU MOOMJIBHOTO Tese(oHa,
HOMEP KOTOPOT'0 UCIIOJIb3YeTCs s IpenocTaBieHus Y ciayru « MoOUIbHbIH OaHK».

Knuent o0s13an nHpopmupoBaTh baHk 0 mpekpalieHuy UCTIONIb30BaHKsI HOMEpa MOOMIBHOTO Tese(oHa,
MOJKITIOUEHHOTO K Ycnyre «MoOUIIbHBIN OaHK».

bank He HECeT OTBETCTBEHHOCTH:

e B ciryyae ykazaHus B COOOILIEHHM HEBEPHOTO PEKBU3UTA IUIATEXa W/WIIM CYyMMBI IIaTeXa, a TaKKe 110
CIopaM M pa3HOIVIaCHsAM, BO3HHKAIOIINUM MeXTy KimeHToM u opraHu3anusiMHU-IIOIydaTeNIMU TUIATEXaA,
€CJI CTIOPBI ¥ PAa3HOTIIACHS HE OTHOCATCS K MPEIOCTaBIeHNI0 Y ciryrn "MoOunbHbIi 6aHK'";

® [0 TIPETEH3USM JIMI| - BIIAJICNbIIeB HOMEPOB MOOWILHBIX Tele(OHOB, yka3aHHbIX KimeHTOM mpu
noiroueHur Y eayru «MoOWITBHBIH OaHK»;

® 32 HEJIOCTABKY COOOIIEHHUS Ha HOMEp MOOMIIbHOTO Tenedona Kinenra, B ciydae eciiv 3T0 00yCIIOBJICHO
NPUYMHAMY, HE 3aBUCSIMUMH OT baHka (COOOIeHHE HE OTIPABJICHO OMEepPaTopoM MOOWIBHOW CBS3H,
tenedon KireHnTa HelOCTyEH [UIUTENLHOE BPEMS U T.I1.);

e3a yuiep0d ¥ (akT pasriamieHUs OaHKOBCKON TaiHbI, BO3HHUKIIKE BCICACTBHE momycka KiueHTom



9.20.

9.21.

9.22.

9.23.

TPETBUX JHUI[ K WCIOJB30BAaHUI0 MOOMILHOTO TenehoHa, HOMEP KOTOPOTO HCIONB3YyeTCs s
MpeaocTaBieHus Y Cnyru « MOOUITBHBIN OaHKY;

® 3a TMIOCJICACTBUA MCIIOJTHECHUA PaCIlOPsHKCHUA, IMNCPEAAHHOTO B bank ¢ wWcmoib30BaHUEM HOMEpa
MOOUIBEHOTO Teﬂe(l)OHa KJ'H/IGHTa, B TOM 4HCJIC, B CJIydac UCIIOJIb30BaHUA MOOHUILHOTO TCHG(bOHa Knunenra
HCYINOJIHOMOYCHHBIM JIMIIOM;

® 3a ymep6, BO3HUKIINI BCICICTBUC yTpaTtbl WK TI€pcaaqyun KnnenrtoM coOGCTBEHHOr0 MOOMIBHOIO
TCHC(bOHa HCYIIOJTHOMOYCHHBIM JIMLIAM;

® B Ccllydae HEBO3MOXKHOCTH TpeaocTaBieHus Yciayr «MoOWiIpbHOTO OaHKa» Mo He3aBHCSIIUM oT baHka
o0cTosITENLCTBAM, B TOM YHCIIE TI0 MPUYMHE HE MpeaocTaBleHus] baHKy CTOpOHHMMH OpTaHW3alUsSIMU
CEPBUCOB, HEOOXOIUMBIX JIJIS peanu3anuu Y ciyru «MoOWIBHBIN OaHK.

KnueHT HeceT Bce pUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIEHHEM KOH(QHUACHIIMATBHOCTH, BOSHUKAIOIINE
BCIIC/ICTBHE  HCHONB30BaHMA  KimeHTOM KaHajioB mepemaun  MHGOpPMAMKM TpH  Ieperade
pacropspKeHUH/IoOpyYeHUH W/ U HHPOPMAIHH.

B umensx cHwkeHus puckoB KimeHTa, CBS3aHHBIX C HECAHKIIMOHUPOBAHHBIM HCIIOJIL30BAaHUEM
«MobunpHOTO OaHKa» TPETHUMHU JUIIAMH, baHK UMeeT MmpaBo:

® OCYIIECTBIIATH KOHTPOJh cMeHbl CHM-KkapTel o HOMEpY MOOMIBHOTO TenedoHa, MOIKIIOYSHHOTO
Kimnentom k Ycnyre «MoOWIBbHBIH OaHK», U, B CIIy4ae BBISABICHHUS TakuxX (DaKTOB, MPHOCTAHABINBATH
npenoctapiieHue Y cinyr «MoouinpHOro 0ankay 1o nmoarsepxkacHus Kiunenrom cmensl CUM-kapThi;

e MpoBepsATh  QakT BiuaneHus KiumeHTOM HOMepoM MOOWJIBHOTO —TeledoHa, MOJKIFOUYEHHBIM
(mogximrogaeMbiM) K Ycrmyre «MoOWIbHBI OaHK». B ciydae BBISBIEHHS MPU3HAKOB MPUHAIEKHOCTH
HOMepa MOOWIIBHOTO Tele(OoHa TPeTheMy JIMIly HIM HHOTO OTUY)KICHUs HoMmepa TenedoHa, bank nmeer
npaBo OTKa3aTh KIMEHTY B MOAKIIOYEHUN HOoMepa TenedoHa K Ycimyre « MoOMIbHBINA GaHK»/OTKIIOUNTD
HOoMep Tenedona ot Yciryru «MoOWIbHBIH OaHKY;

® BBOAUTH A5l Ycnyru «MoOHIbHBIN 0aHK) TUMHUTBI, OTPaHUYEHUS Ha COBEPIICHHE ONEepalil U Jpyrue
MEphl U TOJIMTHKH O€30MacHOCTH, HAIpaBICHHBIE HAa COKpALICHHWE BO3MOXHBIX HoTeps Kimenra ot
HEIIPaBOMEPHBIX JIEHCTBUN TPETHUX JIML;

® IPHOCTAHOBUTH HMJIM MPEKPATUTh MpenocTaBieHue Y ciayrn « MoOWIbHBIH OaHK» B Cilydae HapyIICHHs
Kimuentom cBoux o00si3aTenbcTB 1o JloroBopy, a Takxke, ecnu y baHka BO3HHKAIOT IMOJO3PECHUS, YTO
orepanys COBEpIIAeTCs B IEJSIX Jeralu3aiud (OTMBIBAHHUS) JTOXOJI0B, MOTYUYCHHBIX MPECTYMTHBIM JIUIOM,
Wi (QUHAHCUPOBAHMS TEPPOPHU3MA.

Ycenyra « MoOuinbHBINA OaHK» B paMKkax J{oropopa npemnocTaBisieTCs J10:
e nosry4yeHus 3asBieHns Kinvenrta 06 oTkiroueHnr Homepa tenedona ot Yeinyru « MoOHIIbHBIH OaHKY;
e nioyueHus 3asiBiieHust Kimenta o pacrop:kenuu Jlorosopa.

IIpu nmpoBeneHun onepanuii ¢ UCOIb30BaHUEM Y cIyTH « MOOMIBbHBIN baHK» HCIONb3yeTcs MOCKOBCKOE
BpeMsl.

10. HPEAOCTABJIEHUE YCJIYTH C UCIIOJIb3OBAHUEM CUCTEMBI «Coepbéank Oniaiin» U
INPOBEJEHUE OIIEPAIIMU B CETU HUHTEPHET

10.1.

Cucrema «COepbank OmnallH» - aBTOMAaTU3MPOBAHHAS 3aIUMIIEHHAs CHUCTEMAa JAWCTAaHLUOHHOTO
obcnyxuBanusi Kimenra depe3 web-caiit B cetn MHTepHeT, a Takke MOOWIIbHBIC MpUIOKeHUsT baHka,
obecreunBaroLast:

BO3MOYKHOCTh coBepuieHust Knuenrtom omepaumit mo CderaM KapT, OTKpBITBIM B baHke, a Taxke
okazanusi KimmeHTy MHBIX pUHAHCOBBIX YCIyT (anee-yciyru);

JOCTYII K I/IH(i)OpMaLII/II/I o cBonx Cuerax KapT,

BO3MOKHOCTH COBEPIIEHUS IEHCTBHH 110 OTy4YeHHIO OT baHka, (hopMHUpoBaHUIO, HapaBiIeHNIO B baHk
JJIEKTPOHHBIX JOKYMEHTOB (B TOM 4YHCJC Ui IICJICH 3aK/IIOUEHHUs] JOrOBOPOB Mexay KiueHTom u
bankoM), a TaKkke 1Mo MOIMUCAHUIO 3JICKTPOHHBIX JOKYMEHTOM aHaJOrOM COOCTBEHHOPYUYHOM MOAMKMCH
KimenTa (nanee — neficteus);

AOCTYII K COXpPaHCHHBIM KOITUAM 3JICKTPOHHBIX TOKYMCHTOB.

10.2. bank nmyOnuKyeT akTyaJbHBIH IepeueHb yCiyr, npenocraBisieMbix Kinnenty uepe3 Cucremy «CoepbaHk



Onmaiin», Ha oduManbHOM caiite Banka®. BaHK MMeeT mpaBo B OJHOCTOPOHHEM MOPSIKE H3MCHSTH
TIepeveHb YCIIyT, OKa3siBaeMbIX KimmenTy depes3 Cuctemy «Coepoank OHmainy.

10.3. IIpemocraBnenne Knuenrty ycayr ¢ ucnonb3oBanueM CucteMbl «CoOepOank OHIaiH» OCYIIECTBISICTCS B
COOTBETCTBHH C JIOrOBOpOM, a TakiKe B COOTBETCTBUH ¢ PykoBOJCTBOM 1O ucnonb3oBanuto «CoepbaHk
Omnnaitny, pa3MeraeMbIM Ha odHUITHaTbHOM caliTe banka.

10.4. Tonmkmouenne Kimenra x Cucreme «CoOepbank OHIaiiH» OCYHIECTBISIETCS NPU YCIOBUH HATHYUS Y
Kimnenra neiicTByroIieid kapThl, MOAKIIOUEHHON K Ycimyre «MoOWIBHBIN OaHK.

10.5. Hoctyn Kmuenta x ycmyram Cucrembr «COepOank OHIaiH» OCYIIECTBISCTCS INPU YCIOBUH €r0
ycnemHoW MnmenTudukammn M AyTeHTHGUKAMU Ha OCHOBaHWW MoeHTH(HUKaTopa MOIB30BATENs U
IToCTOSHHOTO Tapois’, KoTopbie KIHEHT MOXKET MOMyYHTh OXHHM U3 CISAYIONHX CIIOCOOOB:

®  TIOJNYYUTh 4Yepe3 YCTPONCTBO CaMOOOCTYKUBAHUS C MCIIOJIB30BAHUEM CBOEH OCHOBHOM KameS.
Onepanus nonyueHus Mnentugukaropa noiab3oareis u [IOCTOSHHOTO mapois MoATBEPKAACTCS
TIMH-koxa;

e  CaMOCTOATENIFHO CO3/aTh Yepe3 YAAJICHHYIO PErHCTpalio Ha caiiTe banka Ha cTpaHune Bxona B
Cucremy «C6epbank OHIIE) ¢ HCMONb30BAHUEM CBOCH OCHOBHO# KapThl . ONeparis co3IaHus
Wnentuduraropa mnonp3oBaTenss u IloctossHHOro maponst mnoaTBepikaaercss OmHOPa30BHIM
nmapoyieM, KOTOPBIN HampaBiseTcss Ha HoMmep TenedoHa KimeHTta, moakimoueHHBIH K Ycmyre
«MoOunbHBIN 6aHK.

10.6. Omnepanyu B Cucteme «Coepbank Ownnaiiny» Kinuent noaresepxkaaer OnHOpa3oBEIMU NApOJISIMH, KOTOpPBIC
BBOZSITCA TIpH coBepieHnn oneparun B Cucreme «Coepbank Oniaita». OgHOpa3osble maponu KimeHt
MOYET MOJIY4HUTh:

e uepe3 YCTpoHcTBO camMoobciykuBaHus baHka' ¢ HCIONB30BaHMEM CBOEH OCHOBHOW KapThl
banka. Onepanus noxyyenuss OaHOpa30BbIX Mapoieit noareepxkaaercs Beoaom [1MH-kona;

e B SMS-cooOmeHnr, OTHPABICHHOM Ha HOMEP MOOWIBLHOrO TelieOHa, MOIKIIOYCHHOTO
Knuentom k VYemyre «MoOunbHbIE OaHk» (mpu BbIOOpE JaHHOTO CMOCO0a TMONyYeHHS
Onnopasosoro maposs B Cucreme «Coepbank OHIaiH).

Heob6xoxanmocts noareepkaenust oneparuy OmHOPa30BBIM HaposieM u Tir OIXHOPa30BOTO Mapois Ui
MOJNTBEPKIACHHS Onepaluu onpeaeasieT baHk W A0BOIUT naHHYI uHpopMmaluio 10 KiueHra myrem
otobpaxenus nHpopmaru B Crucreme «Coepbank OHIARH» TPH COBEPIICHNH OIEPAIIHH.

10.7. TlocrostHHbIE 1 OAHOPA30BBI HAapOJM SIBISIOTCS aHAIOTOM COOCTBEHHOpY4YHOM mnoamucu KimeHnra.
DNeKTpOHHBIE JOKYMEHTHI, MoATBepkaeHHbIe [locTosHHBIM 1/uau OHOPAa30BBIM MapOJieM, TIPHU3HAIOTCS
bankom u KimeHTOM paBHO3HaYHBIMHM JOKyMEHTaM Ha OyMa)XHOM HOCHUTEJIE M MOTYT CIYKHTb
JIOKa3aTeJIbCTBOM B CyJIE.

JloKyMeHTallbHBIM TIOATBEpXIeHHEM (akTa coBepiieHus KiHeHTOM omnepanuu SBISETCS MPOTOKOI
NpOBEIEHUs Onepaluuii B aBTOMAaTHU3MPOBaHHOW cucteMe baHka, HOATBEPKAAIOUIMNA KOPPEKTHYIO
Unentndukanuro nu Ayrentudukaiuio KimeHnrta u copepiieHne onepannuy B TaKOH CUCTEME.

10.8. KnumeHT HeceT (QUHAHCOBBIE PHCKM W PUCKH HapyNIeHUS KOH(UICHIUAIBHOCTH, CBS3aHHBIE C
BO3MOXHOH KomIpomertanued nHpopMmauuu npu e€ mepepade udepe3 ceTb VIHTEpHET NpH MOTyYEHUH
yeayr nocpenctBoM Cucremsl «Coepbank OHnaitey.

10.9. KimueHT caMOCTOSATENBHO U 3a CBOHM CYeT 00SCIeUUBACT MOJKIIOYCHUE CBOUX BBIUMCIIMTEIBHBIX CPECTB
kK ceru MutepHer, moctynm K ceTd VHTepHeT, a Takke OO0ECIEYMBACT 3alUTy COOCTBEHHBIX
BBIYHCITUTEIBHBIX CPEACTB OT HECAHKI[MOHMPOBAHHOTO JOCTYA M BPEIOHOCHOTO MPOrPaMMHOIO
obOecrieuennsi. B cmyuae wucnonmpzoBaHus Cucrembr «COepOank OHnailH» Ha HE NPUHAAIEKAITIX
KiineHTy BBIYMCIIUTENBHBIX CpeACTBaX, KIIMEHT HeceT BCe PUCKH, CBSI3aHHBIC C BO3MOYKHBIM HApYIICHHEM
KOH(QUACHIIMATHHOCTH W UEIOCTHOCTH WHGOpPMAIMKM, a Takke BO3MOXHBIMH HEIPaBOMEPHBIMHU
JIEHCTBUSMH MHBIX JTUII.

B npernenax TEPPUTOPHH OOCITY)KUBAaHHS OTACIbHBIX TEPPUTOPHAIBHBIX OAHKOB IepedeHb olepaluii, coBepuraeMbix depe3 Cucremy «COepOaHK
OnnaiiHH» MOXET OBITh OrPaHUYEH MO TEXHUYECKUM NpuyrHaM. MH(pOpManuio o NpeqoCcTaBiIsIeMbIX YCIyrax MOXKHO MOJNy4YHTh B ¢uiauane banka mo
MecTy 3aKitoueHust JloroBopa.

4 Ilpy Hamuuuum TEXHMYECKOH BO3MOXHOCTH bank peammsyer s KimeHta BO3MOXKHOCTB — cMeHBI  3HaueHHM  VnenTtndukaropa
nonb3oBarenst/[locTossHHOTO mapos.

° IIpn HanU4IUK TEXHUYIECKON BO3ZMOXKHOCTH.

6 IIpy HanMUUKM TEXHUUECKOH BO3MOMXKHOCTH.

" ITpu mammann Ha Y CTPOICTBE CAMOOGCTYKUBAHNS TEXHUUECKOH BO3MOMKHOCTHL.



10.10.TIpu npoBenenuu omnepanuii B Cucreme «Coepbank OHIalH» HCIOIB3yETCsI MOCKOBCKOE BPEMSL.
10.11.Ycnyru B Cucteme «CoepOank OHaiiH» MpeaoCcTaBIsoTes B cOOTBeTCTBHM ¢ Tapudamu banka.

10.12.TTomy4yennsie OQHOpa30BBIC MAPOJIM TAKXKE MOTYT HMCHONB30BAaThCS KIMEHTOM Ui MOATBEPKICHUS
orepauuii omIaTel TOBAapoOB U YCIyT B cetu MHTepHET ¢ mpuMeHeHueM TexHodorui «SecureCode» uiu
«Verified by Visa» mmarexnsix cucteM MasterCard Worldwide nimu Visa International.

10.13.lns ornpaBku Kiamentom OAHOPa3oBBIX mapoyied W MOATBEpXkAcHUH 00 omepanusx B Cucreme
«CoOepbank OwnnaifH» HCHOJB3YyeTCs HOMEp MoOWIbHOro tenedona KimeHTta, 3aperucTpupoBaHHBIN B
VYenyre  «MoOunbHbid  0aHk».  OtnpaBka bankom  Kmuenty  SMS-cooOmenunii, —comepxanix
OnHOpa30BbIe MAPOITH, OCYIIECTBISETCS B paMKax Y ciryru «MoOWITBHBIN OaHKY.

10.14. bauk unpopmupyeT Kinenra o Mepax 6e3onacHocTH, puckax KireHTa 1 BO3MOXHBIX TIOCIEACTBUAX IS
Knuenra B cinydyae HecoOmoaeHHs Mep WHPOPMAIMOHHON 0e30MacHOCTH, PEKOMEHIOBaHHBIX baHKOM.
WudopmupoBanre ocymiecTsisieTcss Ha opuimanbHoM caiite banka, B [lonpaspenenmsx banka, myrem
otnpaBku SMS — cooOmennii Ha HoMep MOOMIBHOTO TenedoHa, MoAKIYeHHBIH Kinentom k Yciyre
«MoOunbHBIN OaHKY.

10.15.bank 00s3yeTcs:

10.15.1. IIpuHUMaTh K HUCHOJHEHHWIO TOCTyNUBIIKME OT KIHMeHTa JIeKTpOHHBIE JOKYMEHTHI,
o opMIICHHBIC B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOJATeILCTBOM Poccuiickori deaeparum,
TpeOOBaHUSMH HOPMATHBHBIX JOKyMeHTOB banka Poccum, [loroBopa, moaTBepKIeHHbIC
KnmnentoM ycTaHOBIEHHBIM CHOCOOOM. BaHK MCHOJIHSET MPHUHATHIE HJIEKTPOHHBIE JOKYMEHTBI
He T03/1Hee pabovero JHs, CIEeIYIOIIEro 3a JHEM X noixydeHus ot Knuenra.

10.15.2. He pasriamate 1 He TiepeiaBaTh TPEThbUM JHnaM nHdpopMammio o Kiuenre u ero onepanusx B
Cucreme «Co6epbank OHIaliH», 32 UCKIIOYEHUEM CIy4aeB, IMPEIyCMOTPEHHBIX JEHCTBYIOIINM
3aKoHOJaTenbCTBOM Poccuiickoit @eaepaunu u JloroBopom.

10.15.3. OGecneuuth coxpaHHOCTh, WHGpoOpMaiuu o0 omepanusx Kimuenta B Cucreme «CoOepOaHk
OHnaiiH» B TE€UYEHHUE CPOKA, YCTAHOBJICHHOrO ACHCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoit
®depepanuu.

10.15.4. B cmy4yae HEBO3MOXHOCTH TpemoctaBinernss ycayr Cucrembl «CoOepbank OHIaiH» 110
TEXHUYECKUM WU HHBIM MTPUYMHAM pa3MeCcTUTh Ha opuuuansHOM caiite banka nim B Cucreme
«Cobepbank OHJaH» COOTBETCTBYIONIYIO HH()OPMAIIHIO.

10.16. bank umeer mpaBo:

10.16.1. IIpekparuts npenocraBicHue ycayr B Cucreme «CoOepOank OniaiiH» B ciydyae HapylIICHHUS
KimmenTtom cBoux o0s3aTenscTB o Jlorosopy.

10.16.2. IIpuocTaHOBUTH WM OIPAaHUYMTH IIpefocTasieHue ycayr B Cucreme «COepbank OHainy mnpu
BBISIBICHMM (DaKTOB M TIPU3HAKOB HapylleHWsS HH(OPMAIMOHHOW OE€30MacHOCTH, B CiIydae
TPEXKpPaTHOTO HEKOPPEKTHOTO BBOJA [locTOsSHHOrO mapossi, a Takke eciu y baHka BO3HUKArOT
MOZO3PEHHs, YTO OINEpalys COBEpIIAeTCS B IENSX Jieraau3anud (OTMBIBaHHUS) JOXOJOB,
MOJTYYEHHBIX MTPECTYITHBIM ITyTeM WM (PUHAHCUPOBAHUS TEPPOPU3MA.

10.16.3. YcranaBiuBaTh JUMHUTHI Ha coBeplieHue onepanuii B Cucreme «Coepbank OnaiiH», a Takxke
peanmmsoBbiBaTh B Cucreme «COepOank OHIaH» Ipyrue MEXaHHW3MbI, CHIDKAIOIINE PUCKH
banka n Knuenra.

10.16.4. OcymiecTBiiaATh KOHTPOJAb cMeHbl CHM-kapThl 10 HOMeEpy MOOWIBHOrO TenedoHa,
nojkiroueHHoro Kmuenrom k Yenyre «MoOWITBHBINA OaHK», W, B Clydae BBISBICHHS TaKOTO
(akTa, MPUOCTAHABIIMBATh WM OrpaHUYMBATH MpenocTaBicHue ycayr B Cucteme «CoOepbaHk
Omnmnaitay no nmoarBepkaeHus Kinnenrom cmensl CUM-KapThl.

10.16.5. TlpmocraHaBnMBaTh HaNpaBICHUE KIWEHTY W3BEIeHHH (MOATBEPXKIACHUH) O TPUHITHH K
WCTIOJIHEHUIO PAaCTIOPSHDKEHUM W MHOM 3amumaeMoil nHpOpMalul U OCyLIECTBICHUS MepeBoaa
JICHEe)KHBIX CPEJICTB Ha OCHOBAaHWH COOOIIEHMH (KOJOB), OTIPABICHHBIX ¢ HOMepa TenedoHa,
YKa3aHHOTO B JIOTOBOPE C KJIMEHTOM, B Cilyyae €ciM baHKy cTaJlo M3BECTHO O IPU3HAKAX,
YKa3bIBaIOIIMX Ha:

10.16.6. u3meHenue modydaTens HHPopManuM, HampaBieHHOW baHkoM M uCHONB3yeMOH mpH
ayTeHTU(UKAIMN KITHEHTA;



10.16.7. mu3menenue otrmpaButens CooOmeHwii ¢ HOMepa TenedoHa, yKazaHHOTO B JIOTOBOpPE C
KITUCHTOM, Ha OCHOBaHUH KOTOPBIX OCYIIECTBIISIETCS MIEPEBO/T ICHEKHBIX CPEICTB;

10.16.8. zameny SIM-kapThl, MpeKpaleHie 0OCIYKMBAHNS MM CMEHY HOMepa Tejle(oHa, YKa3aHHOTO B
JIOTOBOPE C KJIMEHTOM.

10.16.9. BnokupoBath nmoctyn Knmenrta k cucreme «COepOank OHnaifH» Ha OCHOBaHHH YCTHOTO
obpamenus Knuenra B Konraktasiii Llentp banka.

10.17.bauk He HeceT OTBETCTBEHHOCTD:

10.17.1.B cnydae HeBO3MOXXHOCTH TpenoctaBicHuss yciayr Cucrembl «CoOepbank Onnaitn» 1o
He3aBUCALINM 0T baHka 00CTOATENBCTBAM, B TOM YHCIIE TI0 IPUUMHE He mpenocTaBieHnst banky
CTOPOHHHMH OpPTaHU3AlHSIMHU CEPBUCOB, HEOOXOIUMBIX [UIS MpefocTaBieHus yciyr B Cucreme
«Coepbank OHIalm».

10.17.2.3a mocneacTBus KoMIpomeTanuud MpeHTudukaTopa IM0jb30BaTelsd, I[lOCTOSHHOrO W/WIH
OpnnopaszoBeix maposei KimueHta, a Takke 3a yOBITKH, MOHECEHHbIe KIMEHTOM B CBSI3U C
HEMPaBOMEPHBIMU ACHCTBUAMH TPETHUX JIHII.

10.17.3.B cnmyyasix HEOOOCHOBAaHHOTO WJIM ONIMOOYHOTO TmepeuncieHus KimeHnrtom cpeicts
nmoJryyaTesisiM ¢ ucronb3oBanueM Cucrembl «COepOank Ownaitn» KiMeHT camocTosTenbHO
yperyIupyeT BOIPOC BO3BPATa CPEIICTB C UX MOTyYaTCIISIMH.

10.18.Knuent obszyeTcs:

10.18.1.XpanuTh B HENOCTYITHOM ISl TPETBHUX JIMI[ MECT€ M HE TepelaBaTh OPYTUM JIMIAM CBOH
Wnentudukarop nmonszoBarens, [locTosHubI 1 OqHOPa30BbIE MTAPOIIH.

10.18.2.11pn xoMIIpOMETAITNH HITH TTOI03PEHIH Ha KOMIIPOMETAITHIO:

- TlocTossHHOTO TapoJyisi - HE3aMEIMTENLHO IMPOU3BECTH CMeHy IIOCTOSIHHOTO mMaposis B
Cucreme «Coepbank Onaiiny,

- OpnHopa3oBBIX Taposied, MONyYeHHBIX 4epe3 YCTPOHCTBO caMooOciykuBaHus banka -
HEe3aMeJIUTENEHO MOYIUTh HOBBIHM Y€K C OHOPAa30BBIMHE MTAPOIISIMIL.

HpI/I HCBO3MOKHOCTH HE3aMCIJIMTCIILHO BBIIIOJHUTL YKAa3aHHBIC BBIILIC ILGP'ICTBHSI, a TakKXKeE B
cllyyae  KOMIIPOMETallMM MJIM TOJO3PEHHMHM Ha KoMIOpomeranuio Maentudukaropa
MIOJIb30BaTENSA, He3aMemIuTeabHo oOpatuthes B Konrtaktabeii llentp banka wmm mroGoe
ITonpasnenenue banka.

10.18.3.I1epexn BBooM B Cucteme «Coepbank Ownyaitn»y OQHOPa30BOI0 MapoJisi, MOAy4eHHOro B SMS-
cooOmeHnn B paMkax Yciayrn «MoOWIbHBIH OaHK», B 00S3aTEIBHOM IOPSIKE CBEPUTH
PEKBU3UTHI COBEpIIAEMOW orepanud ¢ pekBu3utamu B SMS-cooOmieHnu, coaepkaiiemM
OnHopa3oBelii mapoisib. BBogute napons B Cucremy «Coepbank OHaiiH» TOIBKO MPU YCIOBUH
COBMAJICHUSI PEKBU3UTOB COBEPINACMON oOmepanud ¢ pekBuzuTaMu B SMS-coobmenun,
cozxeprxkanieM OHOpPa30BBIi MapoiIb, M COTIACUH C TPOBOIUMOM ONEpaIue.

10.18.4.031aKOMUTBCS C MEpaMu 0€30MIACHOCTH U HEYKOCHUTENILHO UX COOJIIOAATE.
10.19.KnueHT uMeeT npago:

10.19.1.B cnyyae BO3HMKHOBEHHUS IPETEH3UIl, CBS3aHHBIX C HpeaocTaBieHHEM YCiIyr CHCTeMBI
«Co6epbank OHnaiiH», 0pOPMHTE COOTBETCTBYOIIEe 3asiBieHue B [lonpaznenennn banka, uepes
oburmansHoM caiit banka umn Cucremy «CoepOank Omaiia»’.

10.19.2.B cnyuae HeobOxoaumocTH oOparuthes B [loapasaenenue banka i moidy4eHUs TUCbMEHHOTO
MOITBEPKACHHS 00 omeparuu, pou3BeacHHO B Cucreme «CoepOank OHIaliny.

10.20. KnueHnrt cormamaercss ¢ Te€M, 4TO baHK NpH NPENOCTABIEHUH YCIYTI C HCIIOJIB30BAaHHEM CHCTEMBI
«COepbank OHIIaliH» yCTaHABINBACT:
® MaKCHMAJIBHYIO CYyMMY OJTHOM OIEpanyy IjlaTeXxa WM MepeBoja ACHEXKHBIX CPEICTB Ha cueTa
TPETHUX JIMIl WM MaKCUMAIbHYIO CYMMYy OIE€palyil IMJaTekedl M MepeBOJOB Ha CUeTa TPETHHX
JIMI B CYTKH, OTIPENEIIIEMYIO JINMUTAMH, MyOJIMKyeMbIMU Ha caiite banka;

® MEPEUCHL BO3MOXKHBIX Honyanenei/'I JACHCXKHBIX CPEACTB, B aapE€C KOTOPbIX MOI'YT OBITH

8 IIpu HanU4IUK TEXHUYIECKON BO3ZMOXKHOCTH.



COBEpIICHBI TUIATEXKHM, a TaKXKe MaKCUMAJIbHYI0O CyMMY TakKWX OIEpaluid B CYTKH,
YCTaHOBJICHHYIO Ha OT/IEIBHBIX MOTydaTenel (Ipu HaTuIuM), MyOInKyeMbIx Ha caiite banka;

® [pU WCHONB30BAHUM MOOWJIBHBIX TPWIOKCHUH TIIepedyeHb YCTPOWCTB, C KOTOPBIX MOXKET
ocymecTBIsAThCs  Aoctynm Kmmenta k  cucteme «COepbank OmnmaiiH», Ha  OCHOBE
UACHTH(PHUKATOPOB YKA3aHHBIX YCTPOUCTB. ICHTUPHUKATOPBI TAKUX YCTPOUCTB OMPEIEISIOTCS 1
coxpansitorcss bankom mo ¢dakry ycnemnoro BeimonHeHus KinmentoMm onpenenennoit bankom u
oITyONMKOBaHHOW Ha caiiTe baHka mpouexypbl perucTpanyyd MOOMIBHOTO TPHIOKEHHS Ha
YCTPOHCTBAX, UCTIONB3yeMbIX KineHTom;

e [IepeyYeHb YCTPOHCTB, C KOTOPBIX MOXET OCYLIECTBIAThCS pocTyn KimeHTa K cucrteme
«Co6epbank OHnaliH» Ha 0OCHOBE ycnemHoi uaentudukanun Knnenra ¢ ycrpoiicTsa.

11. OTBETCTBEHHOCTbH CTOPOH

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHAJIEKAII[Ee HCITOTHEHNE CBOMX 00S3aHHOCTEN B COOTBETCTBHH C
3akoHoJaTenbCcTBOM Poccuiickor @enepaunu u yciaoBusamu Jlorosopa.

baHk HE HeceT OTBETCTBEHHOCTH 3a Kakue-TnOo cOOM B OOCIY)XMBAaHWH, CBSI3aHHBIE C 00OPY/TOBAaHHEM,
CHCTEeMaMH IOJa4yH SJIEKTPOSHEPTHH W/WIM JIMHWH CBS3M WJIM CETei, KOTOphIe O0eCHeYrBaIoTCs,
AKCILTYaTUPYIOTCS M/WITH 00CITYKUBAIOTCS TPETHUMHU JIUIIAMH.

baHk He HeceT OTBETCTBEHHOCTH B CUTYalMsIX, HAXOIIIUXCS BHE cephl KOHTpouis baHka.

baHk He HeceT OTBETCTBEHHOCTH B ciy4ae eciu uHpopMmaius o kapre, [IMH-kone, KontpoasHOU
uHpopmanuu Knuenra, Mnentudukarope mnonb3oBatens, mapoisx Cucremsl «CoOepbank OnHiaitH»
CTaHET W3BECTHOI MHBIM JIMLIAM B pe3yJbTaTe HeA0OpPOCOBECTHOrO BhInmosHeHUA KimeHToM yciaoBuil ux
XpaHEHUs U UCTIONIb30BaHUSI.

bank He HeceT OTBETCTBEHHOCTHM 3a IMOCHEACTBUS  MCIIOJIHEHUS IIOPYYEHHUH, BBIAHHBIX
HEYNOJIHOMOYEHHBIMH JIMIIAMH, M B TE€X CIydasX, KOTLAAa C WCIIOJIb30BAaHUEM IIPEAYyCMOTPEHHBIX
OaHkoBckUMHM mpaBuinamMu u JloroBopom mnpouenyp bank He Mor ycraHOBUTH (akTta BbBIOAYU
pacrnopspKeHUsT HeYIIOJTHOMOUYEHHBIMU JINLIAMHU.

baHk He HeceT OTBETCTBEHHOCTH!
e B ciyvasx HeBbinodHeHUs: Kinuentom ycnosuid Jlorosopa;

e B cClyyasx OTKa3a TOPrOBO-CEPBHCHOIO MPEANPUATUS B IMPOBEACHUM ONEPALMA OIUIAThI
MOKYTIOK/yCITYT ¢ UCTIONB30BaHUEM 3JIEKTPOHHOT'O TEPMHHANA 110 TpHYUHE OTKa3a Jlepkaremns ot
BBoja IIMH-koma;

e B Clydyasx OTKa3a TOPrOBO-CEPBHCHOIO MPEANPHUATHS B IPOBEACHUM OIEPALMA  OIUIATHI
MOKYIOK/YCIYT 10 TNPUYUHE HEOOXOIUMOCTH JOTMOJHUTENFHOW TIPOBEPKH TMPaBOMEPHOCTH
IIPOBEICHMS OllEpaLuH;

® 332 BBEJICHHE TOPrOBO-CEPBHCHBIMHU MPEANPHUIATHIMH OTOJHUTEIBHBIX KOMHCCHI 3a OIUIaTy
MOKYIOK/YCITYT 0 KapTam;

e 33 OrpaHMYCHHST 10 CyMMaMm TMPOBOJUMBIX ONepanuid U 3a Nopsaaok UWaeHTudukanuu
Hepxareneii, npuMeHsieMble TOPTOBO-CEPBUCHBIMH NPEATIPUATUSIMH U IPYTUME OaHKaMH.

OtBercTBeHHOCTh banka mnepen KimeHToM orpaHuumBaeTcsi JOKYMEHTAJIBHO IOATBEPIKIEHHBIM
peanbHBIM yiepOooM, BO3HUKIIMM y Kimenrta B pesynbraTe HenmpaBoMepHBIX aeiictBuil banka. Hu npu
KaKHX 00CTOATENILCTBaX baHK He HeceT OTBETCTBEHHOCTH repes; KimeHToM 3a Kakue-1u00 KOCBEHHBIE,
NOOOYHbIE WM ClIy4aliHble YOBITKH (B TOM YHCJE YIYIICHHYIO BBITOAY), 1aXke B ciydae, ecinu KiueHt
OBLT yBEZIOMJIEH O BO3MOKHOCTH WX BO3HUKHOBEHHSI.

12. PACTOPXXEHHUE JOT'OBOPA

12.1.

12.2.

JloroBop MOKeT ObITh PACTOPTHYT 10 MHHMIMAaTHBE KilMeHTa HAa OCHOBaHWHM 3asBJICHHS, 0)OPMICHHOTO
B baHke, npu ycioBuu morameHus B MOJHOM oO0beme OOImIel 3aJ0/KEHHOCTH 1O KapTe, a Takke Mpu
BBITIOJITHCHUH WHBIX YCJIOBHH, MepedrcleHHbIX B 1. 2.1. UaauBuayansHeIX yciaosuil. [Ipu pacTopxeHun
JloroBopa 11athl, yaep)kaHHbie B COOTBeTCTBUU ¢ Tapudamu banka, He BO3BpaIiaTcs.

bank nmeer npaBo B OAHOCTOPOHHEM MOPSJIKE PacTOprHyTh [JoroBop ¢ Knuenrom:
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® B Cllyyac MPUHATHS B TCUCHHE KAJCHIAPHOTO TO/Aa IBYX M OoJiee pelieHui 00 OTKa3e B BBHIMOJHCHUH
pacnopsokenust Knuenra o coBepiienuu oneparuu no CyeTy Ha OCHOBAaHUHU IMOJO3PEHUN, BO3HUKILIUX Y
banka, 9To omepamms coBepIIacTCS B IENAX JIeradu3anud (OTMBIBAHHS) JOXOMOB, IOJYYCHHBIX
MPECTYIHEIM IyTeM, Wi ((MHAHCHUPOBAHHS TEPPOPU3MA;

® B cIyyasx, IpeJyCMOTPEHHBIX B pa3zaene 2 MHauBuayanbHBIX YCIOBHM.

JloroBop cuuTaeTCs pacTOPrHYTHIM o ucTedeHun 60 (IecTuaecsaTv) AHEH co AHs HanpaBieHus bankoM
Knuenry yBegomiieHus: o pactopxkeHuu Jlorosopa. Pactop:xenue JloroBopa sIBISI€TCS OCHOBAaHUEM IS
3akpeITHsI Cuera KapThl.

JaToil HanpaBiIeHUs! yBEIOMIICHUS O PaCTOPKEHUH J{oroBopa cuurTaeTcsi:
o mpu SMS-unpopmupoBanuu — aara oripaBku CMC, xpaHsiascs B cucteMax banka;
® JJIsl yBEAOMJICHHS, HAIPABICHHOTO 3aKa3HBIM IIOYTOBBIM OTIIPABIICHUEM, - 1aTa €TO HAIlPABIICHUS;

® UIA YBEOOMJICHUA, BPYYCHHOI'O JIMIHO oo IpEACTaBUTECIIIO KJ'II/ICHTa, IIOJTHOMOYHS KOTOPOIo
MNOATBECPIKACHBI B COOTBETCTBHU C 3aKOHOAATCIHCTBOM Poccuiickoit dDe)lepauI/H/I, - JaTa, yKa3aHHas B
OTMCTKEC O MPUHATHUU YBCIOMIICHUS.

12.3. 3axpeitue CueTa KapThl W BO3BpAaT OCTaTKa JEHEXHBIX CPEACTB, 3a4MCICHHBIX Ha CUeT KapThl cBEepX
OO0me#t 3amomkeHHOCTH (ITyTeM IepeBOoJia CPEACTB Ha CUeT, yKa3aHHBIA B 3asgBieHnn Kimenra),
MIPOM3BOAMUTCS TPU BBINOJHEHUHM YCIOBHM, mepeducieHHbIX B 1.2.1. VMHIWBUAYyanbHBIX YCIOBHMH, MO
ucreyeHuH 30-TU KaJIeHOAPHBIX THEH:

e C aThl BO3BpATa KapThl, BEIMYIIEHHON K 3ToMy CUeTy, MM HCTEUYEHUS CpOKa IEHCTBHS KapThl;
e 1100 ¢ IaTHI MTO/Ia4H 3asBICHU O 3aKpbITHH KapThl Credit Momentum, BeimymieHHOH K CueTy;
WIN C JaThl [I0JIa4y 3asBJICHUS 00 yTpaTe KapThl P HEBO3MOXXHOCTH Ca4yX B baHK NeMCTBYIOLINX KapT.

13. OCOBEHHOCTH BBIIIYCKA "W OBCIHY/XHUBAHUA OTIAEJBbHbBIX BUIOB
KAPTOYHBIX NIPOAYKTOB ITAO CBEPBAHK
13.1 Kaptsel ITAO Coepdank, noaaepruBaomne 1yajibHblii nHTEepdeiic 00cTyKuBanus

13.1.1. Kapra, ¢ mOMOIIbI0 WHTETPUPOBAHHBIX B HEE TEXHUYECKUX CPENICTB U WH(POPMAIIMOHHBIX
AIIEMEHTOB, MOKET TMOJACPKUBATh MyalbHbIH WHTEpdErc 00CTyKMBaHUS - OE3HATUYHYIO
omiary ycayr co Cyera KapThl KaKk IO KOHTAaKTHOM TEXHOJOTHMH, TaK U 10 OECKOHTAKTHBIM
texnomorusam «MasterCard PayPass», «Visa PayWavey.

13.1.2. O6cnyxuBanne KapT mpu HMX HUCIOJIB30BAHMM B YCTPOMCTBAaX CaMOOOCIYXHBaHUS, B
MYHKTaX BbIJAYM HAIWYHBIX, a TAaKKe HA NPENNpPUATHAX TOPIOBIU M CGEphl YCIyr, HE
obo3nayeHHbIX jJorotunamu «MasterCard PayPass», «Visa PayWave» — KoHTakTHOE.

ITo 6eckonTakTHOMY HMHTEepdeiicy KapTbl MOTyT 00CITy>KUBATBCSI TOIBKO Ha MPEANPHUITUIX
Toproeiu/cdepbl yciyr, obo3HaueHHBIX Jiorotunamu «MasterCard PayPass» - mist kapt
iatexxnoir cucrembr MasterCard Worldwide, «Visa PayWave» - maast kapT IIaTeKHO#M
cuctemsl Visa International.

13.1.3. Onepanuu o Kapre ¢ nmpuMeHeHneM OECKOHTAKTHOW TEXHOJIOTUH HA CYMMBI B IIpeenax
1000 py6ueii® mpoBomsitest 6e3 BBoga ITMH-K0a WK MOAMHCH KIMEHTA Ha YeKe.

° J171st TOproBo-CepBUCHBIX MPeNNpUATHi, ¢ KoTopsiMu ITAO CoepbaHK 3aKIIOUYEHBI JOTOBOPHI 3KBaipHHTa, OECKOHTaKTHBIE orepanyy B cymme 1o 1000
py0. cosepmatorcs 6e3 BBopa [IMH-konma. Ecnu omeparys mpoBOAMTCS B TOPTOBO-CEPBHCHOM HPEIIPHUSTHH, 3aKJIHOYUBLIIMM JIOTOBOP 3KBalpHHIA C
npyruM OaHKOM, CyMMa OECKOHTaKTHOW omeparuu, coBepiiaemoii 6e3 BBoaa [IMH-kona, onpenensiercst 6aHKOM — 3KBalipepoM (BMecTe ¢ TeM OOBIYHO
a10 1000 py6.). Ecitn oneparust mpoBoguTes 3a pyOexoM, TO pa3Mep CyMMBI, 0 KOTopoil He TpeOyercst BBox IIMH-Kkoma, onmpenensercs mpaBHiIaMu
MEKAYHAPOIHOI IUIATeKHON CUCTEMBI, ICHCTBYIOIMMH B JaHHOM TocyaapcTe (00bIYHO 3TO dKBHBaieHT 25 EUR B MecTHOI#I BamtoTe).



13.2 Kapts1 Visa «Adpodior»

TepMHUHBI U oNpe/IesIeHNN:
Aspoduiot — [TAO «AdpodIoT-poCCUCKIE aBHATTHHU.

Muau — munm, HauucisseMbie bankoMm B cooTBeTcTBUM C «lIpaBmiamMu HauyucieHus Muib» Ha
Cuer ydera Muib Ipu COBEPIIEHHH OTepanwii ¢ ucrnois3oBanneM Kaptel Visa «Aspodior» u
BBIMTYICHHBIX K €€ CUETY JIOTIOTHUTEIBHBIX KapT.

Iporpamma - Ilporpamma “Aspodmor boryc” ITAO “AnpoduoT-poccuiickue aBHaTHHAN,
nmo3BoJisitomas  YvactHuky llporpamMmbl [oiydaTh TPEMHH TIPU  IOJIb30BAaHUM  yCIyraMH
Abspodora 1 ero mapTHEPOB B COOTBETCTBUU ¢ yclIoBUAMU [IporpaMMel.

Cuer Yuactuuka B IIporpamme - cuet, oTKpeiBaeMblii AdpodnoToM YyacTHUKY [Iporpammbl
JUIsl y4eTa MWIb, HAYUCIISIEMBIX B COOTBETCTBUU C yciIoBUsAMU IIporpamMmsl.

Cuyer yyera Muiab — cyer, OTKpbhiBacMblii bankom nepikatento Kapter “Visa Aspodmuot”,
MpeaHa3HAaYeHHbIN 111 yueTa Muis.

Yuyacrauk IIporpammsl — nu1o, 3apeructpupoBatHoe B [Iporpamme.

«I[IpaBuiia Hauncaennss Muuby - [IpaBuna Hauncnaenuss Muinb B mporpamMme «Aspodaot bonyc»
NpU  COBEpIICHHH JiepXKaTeineM OaHKOBCKOW KapTel Visa «AspoduioT» omepauuii ¢
UCIIONIB30BaHUEM KapThl - JOKYMEHT, YTBEPKICHHBI baHKOM, OIpeNeNsiomuil MepeueHb
oTIepalyii, COBEpIIEHHBIX ¢ HCIob3oBaHueM KapTer Visa « A3podioT» 1 TONOTHUTEIHHBIX KapT,
BBIMYIIEHHBIX K €€ CYeTy, [0 KOTOphIM bankoMm mpousBoautcs HaunciaeHue Munps Ha Cuer yueta
Munsb.

13.2.1. lepxatens (Yuactauk IIporpammbl) mopydyaeT baHKy exeMecs4HO TNPOU3BOIUTH
HauyrcneHrne Munp Ha Cuer ydyera Munbs B coorBercTBUHM ¢ «lIpaBHnamMu HadncIeHHA
MWIbY», pazMeniaeMbIMu bankoMm B moapasaeneHusx banka w/wim Ha opuUMaIBHOM caifTe
Banka, u HanpaBnsaTs B A3podnoT nHdopManuio o koaudecTse Muiib 3a OTYETHBIN TEPHOJ
JUTS TIOCTIEAYIOMIero 3aducienuss Muib Aspodrorom Ha Cuetr YyactHuka B [Iporpamme.

13.2.2. bank wuHbOpMHUpYeT JHepxkaTens O KOIWUYecTBe Muib 3a OTYETHBIA MepHon B
exxemecstaHbIX OTuerax mo cuety Kapter Visa «Aspodmory.

13.2.3. Jlepxarenb WMeEeT NpPaBO OOpaTUThCs B baHK B ciydyae HECOTJIaCHS C KOJUYECTBOM
Ha4YUCICHHBIX MUJIb.

13.2.4. Ecnu pepxxarens He oOpatwics B baHk B TedeHne 6-Tm MecsIeB C AaThl ()OPMUPOBAHUS
Ortuera no cuetry Kaptel, Munu 1o koTopomy He ObIIIM HadMCIEHBI A3POQIIOTOM, O0TKa3aTh
JIEPKATEI0 B HAUYMCICHUH MUJIb 33 IEPUOJ, OTPAXKEHHBIN B YKa3aHHOM OTYETE.

13.2.5. lepxatens cornamaercs ¢ TeM, 4To baHk BmpaBe BHocuTh u3MeHeHus B «lIpaBuma
HAYMCIICHHUS] MUJIb» C TPEABAPUTENIbHBIM yBEIOMIIEHHEM He MeHee ueM 3a 30 KajeHAapHbIX
nueir B Ordere MO cUeTy KapThl, W/WJIM 4epe3 ImonpasiesieHus banka B mocTymHOM Juist
O03HAKOMJICHHSI KJIMEHTY MeCTe, W/Win opUIHaIbHbIN callT baHka.

13.2.6. Ilpu nmocpounom mepeBbitycke Kaprter Visa «Aspodmor» B CBSI3M ¢ U3MEHEHHUEM
JATUHCKOI'O HAlWCaHWsS HUMEHU M (paMuiiuM Jiepxaresis AOJDKEH B BO3MOXKHO KOPOTKHE
CPOKHU TIPOUH(POPMHUPOBATH ASPOGIIOT O BHECCHHBIX U3MEHEHHSIX.

13.2.7. bank He HECeT OTBETCTBEHHOCTH IMPH BO3HUKHOBEHUU PA3HOTIACHA MEXIY JepKaTelieM
Kaprst Visa «Aspodior» u Aspodiiorom.

13.2.8. bank He HeceT OTBETCTBCHHOCTH 3a 3aJCPKKy 3aducieHus Alpoduiotom Ha Cuer
VYuactauka B [Iporpamme Musb, nHOpMaIKs 0 KOTOPHIX ObLIa CBOEBPEMEHHO IepeiaHa
Bbankom Aspoduioty.

13.3 Kapra Visa «Ilogapu sKu3Hb»

13.3.1 Kiment mnopydaer baHKy exeMecsSdHO TPOM3BOAWUTH pacuyeT CyMMBI JOOPOBOJBHBIX
noxxeprsoBaHuid B nonb3dy Ponpa «llomapum xu3Hp» B coorBercTBUU ¢ «IIpaBuinamum pacuera
JOOPOBOJIBHBIX JCHEXKHBIX MOXepTBoBaHMH B nojib3y Ponga «llomapu xusubp» co CueroB kapt [TAO
CoOepbank Visa «llomapu xu3HB»», pa3meniaeMbiMH bankom B mompasneneHusx banka w/unm Ha
odunmansHOM calite baHka, cricaHue pacCUMTaHHON CyMMBI JICHEXKHBIX cpelcTB co Cuera kapThl Visa
«ITomapu >XU3HBY», BBINYIIEHHON Ha MMA Jlep)karens, ¥ MEepEeUnCIICEHUE CIIMCAaHHOM CyMMBI B KauyecTBE
0J1arOTBOPUTENHHOTO MOKepTBoBaHUs Ha cueT Ponna «Ilogapu Ku3HBY.



13.3.2. Knuent cornamaercs ¢ TeMm, uTto bank BmpaBe BHocuTh u3MeHeHus B «lIpaBuma pacuera
JIOOPOBOJIEHBIX JICHSKHBIX TMOKepTBOBaHUN B moik3y Donna «llomapu xu3ab» co CueroB kapt [TAO
CoOepbank Visa «[lomapu >Xu3HB»» C TPEABAPUTEIHLHBIM YBEJIOMJICHHEM He MeHee dem 3a 30
KaJICHIApHBIX JHEW B OTYETE MO CueTy OaHKOBCKOM KapThl, W/WIM 4Yepe3 WH(POPMAIMOHHBIC CTEHIBI
noapasnencHuit banka, n/vin opunmansHeIi caiit banka.

13.4. YcioBusi BeimycKa u obcayxusanus NFC-kaprTor™.
13.4.1. lepxatens moxeT BoimycTuTh NFC-KapTy B mopsijike, ONpeeICcHHOM HACTOSIINM Pa3IesioM.

13.4.2. [epxaTemio NOpeAOCTaBIsIeTCS BO3MOXKHOCTH Bbillycka NFC-kapThl TONBKO TpH HaTHMYUH
nerctByromed KpenuTHoi KapThl, BBIMYIIEHHONW Ha uMs Jlepkarens, K KOTOPOM MOJKIIIOYEHa Yciyra
«MoOunbHBIN 6aHK.

13.4.3. NFC-kapra He umeet marepuaibnoro Hocurens. Homep NFC-kapThl coxpansercst B MoOUIbHOM
ycrpoiictBe Jepxarens. [IMH-koxg u cpok metictBust NFC-kapTel Takue ke, KaKk y KapTbl, K KOTOPOH
NFC-kaprta OTKpHbITA.

13.4.4. Breimyck NFC-kapTsl Bo3MoOKeH K kKapte [epikaTenss npu Hanuuuu y Jlepkarens qocTymna K ceTH
Wntepuer yepe3 MoOuinpHOE yCTpoHCTBO, KoTopoe mnoanepxkuBaeT NFC-texnomoruto, u
COOTBETCTBYIOIIEr0 MOGHIIEHOTO TIPHIIOKEHHS .

13.4.5. Odopmnenne NFC-xapTel ocymiecTBisieTcs: JlepikaTeneM caMOCTOATENBHO depe3 MoOuiabpHOe
YCTPOMCTBO C BBEJCHHEM B MOOWIBLHOM NPUIOKEHHHM HOMepa KapTbl, K KOTOpoi oTkpbiBaeTcss NFC-
KapTa, cpoka ee AedcTBus, pamunny n uMeHH Jlepikarens, yKa3aHHBIX Ha JIMLEBOH CTOPOHE KapThl, a
take koga CVV2/CVC2, yka3aHHBIX Ha OOpaTHOW CTOPOHE KapThl, W KOAa MOATBEPIKICHUS,
nosyueHHoro JlepxkateneM B Buge SMS-cooOmieHus Ha HOMEp MOOHIIBHOTO Telie(hOHA, MOAKIFOUSHHOTO
Kk Ycmyre «MoOunsHbIl Oank». [To dakry Boimycka NFC-xapter [lepkaremo Hampasmsercss SMS-
CO00IIeHNe Ha HOMep MOOMITBFHOTO TenrehoHa, TOIKITIOYSHHOTO K Y cnyre « MoOMIBHBINA OaHK.

Cosepiuienue J[lepkateneM yKa3aHHBIX BbIIE JEMCTBUH, B TOM 4HCIE BBEACHHUS KojJa
MOATBEPKICHNUS, TIonydeHHoro Jlepkatenem B Buze SMS-coobuienus: Ha HoMep MOOMIIBHOTO TeneoHa,
MOJIKITIOYEHHOTO K Y cnyre « MOOMIIBHBIN O0aHK» TONTBEpKIaeT o3HaKomieHue [epxatens ¢ Y ciaoBusaMu
BBIITyCcKa 1 oocmykuBanust NFC-kapThl, cornacue ¢ HIMH M IPUCOSTMHEHHE K HUM.

[Mpu nannuum B Banke TexHuueckoil BozmMoxHOCTH odopmieHne NFC-kapThl ocymiecTBisieTcs
Hepxatenem uepe3 Cucremy «Coepoank OHmaiimy.

13.4.6. NFC-kapra wucronp3yercs JJisi COBEPIIEHHs OIlepalfii Mo OIulaTe TOBapOB/yCIYr B TOPTOBO-
CEPBUCHBIX MPEANPHUITUAX, B T.4. ONEpalni oriaTel ToBapoB/yciyr B cetn MutepHer. CoBepiieHue C
ucnoabs3oBaHreM NFC-kapThl HHBIX OMepaIiii He A0ITyCKaeTCs.

13.4.7. dna yny4nieHus: KadecTBa OOCITY)KHBAaHUS OIIE€pAIlHii, COBEPIIAEMBbIX ¢ ucnoir3oBaHuem NFC-
TEXHOJIOTHH, ¥ TIOBBINICHHUsT OE30MacCHOCTH OKa3biBaeMbIX yciayr baHk ocraBiseT 3a co0oi mpaBo
U3MEHSTh TOPANOK W ychoBus wucronb3oBanusi NFC-kaptel, u3BecTuB 00 3ToM Jlepkartens B
COOTBETCTBHH C IMyHKTOM 1.4 OOLIUX yCIOBHA.

13.4.8. PacuerHbie (pacdeTHO - KacCOBBIE) JIOKYMEHTHI, O(OPMIIIEMbIE NP COBEPUICHUH OMEpaIfii ¢
ucnoans3oBanreM NFC-kapThl, MOTYT OBITh TOIHCAHBI IUYHOM MOANKCKHIO [lepxarens JIn00 COCTaBICHBI
¢ ucrnoib30BaHNeM AHainora coOcTBeHHOpY4HOU nomnucu Jlepxkartens — [IMH-koma kapTel, K KOTOpO#
otkpeita NFC-kapra, wim myTeM NPOXOXKACHUS AYTEHTH()HMKALUK B COOTBETCTBYIOLIEM MOOHIBHOM
NPUWIOKEHUH, C UCIOJIb30BaHUEM KOTOpOoro ocymectsieH Bbiyck NFC-kapteli Ha MoOuibsHOM
YCTpOHCTBE (HAmp., MOATBEPXKICHHN ONepalnud OMOMETPUYSCKHMMH JaHHBIMHU (OTIEYaTOK Mallblla) Ha
MoOuiIbHOM yCTpoMcTBE W/ WK BBOAA naposii MOOMIBHOTO YCTPOWCTBA, B IAMSITH KOTOPOTO COXPaHEHbI
PexkBuzuter  NFC-kapte1). UcnonszoBanne NFC-xkaptet u  mpaBuinsHoro IIMH-koga  mmbGo
COOCTBEHHOPYYHOM TMO/JIIKCH, a TAKXKe MPOXOXKICHUE ayTeHTU(OUKAIIUA B COOTBETCTBYIOIIEM MOOMILHOM
MIPUJIOKEHUH, C HCIIOJIB30BAaHUEM KOTOpPOro oOcyllecTBIeH BbIMyck NFC-kapTel, Ipu NpoBEACHHUU
oIepaluy SBISIETCA HaJUIekKallUM MTOATBEP)KIECHHEM TOTO, YTO PACHOpsKEHHE Ha NTPOBEICHUE ONIEpPALUU
0 CcueTy KapThl cocTaBieHo Jlepkarermem. Omepaiyu, COBEpIICHHBIE HA CyMMy B mpegenax 1000

10 "
IIpy HanUUUKM TEXHUYECKOH BO3MOKHOCTH.

u CooTBeTCTBYIOIIIEE MOOMIEHOE IIPUIIOKEHHE 3arpyxaercs B MoOunpHOe ycTpoiicTBo Jleprkartens o HHUIMATHBE JlepikaTess WM MpeayCTaHOBICHO
npousBoauTeneM MoOmiIEHOro yerpoiicTBa. IlepedeHb COOTBETCTBYIOMMX MOOMIBHBIX IPHIIOXKEHHUIT pasmeneH Ha OdunpansHoM caiite banka.

12 [leiicTBUTENBHO TS OTIEpALIHiL, COBEPILACMBIX B TOPTOBO-CEPBHCHBIX MPEAMPHSTHSX, ¢ KOTOpbiMu ITAO CHepbaHK 3aKTIOUeHBI JOrOBOPHI SKBAHPHHTa,
MpEeayCMaTPHUBAIOIINE BO3MOYKHOCTh COBEPIICHNST OECKOHTAKTHBIX Onepaiuii omiatsl B cymme 1o 1000 py6uneii. Ecnu oneparys mpoBOIUTCS B TOPTOBO-
CEPBUCHBIX NMPEANPHATHSIX, 3aKJIIOYUBIINX JIOTOBOP SKBaWpPHUHIA C APYIHM OaHKOM, cyMMa OSCKOHTaKTHOW omepanud, coBepiuaeMoi 6e3 BBonga ITMH-
KOza, onpezensercss 6aHKoM — dKBalpepoM (BMecTe ¢ TeM 00buHO 310 1000 pydneit). Ecnu onepanust mpoBOaUTCS 32 pyOekoM, TO pa3Mep CYMMBI, IO



py0:eit, moryT nmpoBoauThes 0e3 BBoga [IMH-kona wim noanucu [lepxarens Ha 4eke.

13.4.9. Jlepxatenb, opopmuBiiuii NFC-kapty, 00s3yercss He nepenaBaTh MoOOHIBHOE YCTPOMCTBO, B
MaMsTH KOTOPOTo coxpaHeHbl pekBU3uThl NFC-kapThI, TpeThUM JTHIIAM.

13.4.10. B ciydae yrpatsl MOOUIBHOTO YCTPOWCTBA, B HAMATH KOTOPOTO coXpaHeHbI pekBU3UTH NFC-
KapThl, Jlepxkarenb JOJDKCH HE3aMeTUTENbHO cooOmmTh 00 yrpare MobGuimsHoro ycrpoiicrBa/NFC-
kapThl B bank mo tenedonam, ykazanasiM B [lamstke Jlepkartens. YBegoMIIeHnEe cCUUTaeTCA MOTydeHHBIM
B MOMEHT 3aBeplueHHs TeneoHHOro pasroBopa ¢ omeparopoM KonraktHoro Llentpa banka, B xome
KoToporo JlepikaTenb MPEemoCTaBHII BCIO HEOOXOAMMYIO WH(OPMAIUIO U BBITONHEHUS BIOKMpoBKH
NFC-kaprtsi.

13.4.11. Ecnu napons MoOunbHOTo ycTpoiictBa W/uin MoOWIbHOE YCTPOMCTBO, B MaMATH KOTOPOTO
coxpaHenbl PekBu3utbl NFC-kapThl, cTanu JOCTYIHBI TPETbUM JHLAM, JlepxKaTenb ToJbKeH HeMEIJICHHO
coo0muTh 00 3ToM B bank mmo tenedonam, ykazanaeiM B [lamstke Jlepixarerns.

13.4.12. bnokupoBka NFC-kapThl oCyIIeCTBIsICTCS 10 npaBmwiaM 11. 3.12 OOmux ycioBui.

Hns  nampHedimero  wucnonb3oBaHuss NFC-kapter  JlepkaTenmo  HEOOXOAMMO  BBIMYCTHTH/
MEPEeBBIYCTUTh KapTy (ecimu 3TO mpeaycMoTpeHo OOmMUMH yCIOBHSIMH) W TIOCHE TIONYYEHUS
HOBO¥1/MepeBbINyIIeHHON KapThl opopmuth HOBYI0O NFC-kapty B coorBerctBum ¢ m. 13.4.5 OOmmx
YCJIOBUH.

13.4.13. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce omnepanmu ¢ NFC-kapToii, coBepleHHBIE 10 MOMEHTa
nonmydeHus bankoM yBegomierns o0 yrpate MobunbpHOTO yeTpoiictBa/NFC-kapThl, B TaMsSTH KOTOPOTO
coxpaHenbl pekBu3UTH NFC-KkapThI.

13.4.14. Bank HeceT OTBETCTBEHHOCTH 1o onepanusiMm ¢ NFC-kapToii, COBEpLUICHHBIM TOCIE TOTY4CHHS
ot Mepxarens ysemomienus o0 yrpare MoOunbHOTO ycTpoiictBa/NFC-KapTel B COOTBETCTBHH C TI.
13.4.10 O6uuX yCIoBHIA.

13.4.15. B cny4ae coBeplIeHHsI ONEpaliy ¢ Kcroab30BanueM MobuibHoro yctporictBa/NFC-kapThl 6e3
cornacus [lepxarens, Jlep:kaTens MODKEH MPOW3BECTH ACWCTBHUSA, IpeaycMoTpeHHble 1. 3.15 OOmmx
YCJIOBHM.

13.4.16. Ilpu mepeBbimycke KapThl, K kKoTopoil oTkpeiTa NFC-kapTa, 10 MCTeYeHUs! CpoKa ee JeCTBUs
bank ocymecteiser brokupoBky Bcex NFC-kapr mocnme momaum JlepkareineM KapThl MUCBMEHHOTO
3asBiieHus B bank B cooTBercTBUM ¢ 1. 3.21 O6mmx ycnoBuit. s nanpHeimiero ncronszoBanus NFC-
KapThl [leprkaTento HEOOXOAMMO MOCTIE MOMYUYCHHUS BHITYIIIEHHON Ha HOBBIM CPOK KapThl CAMOCTOSITEIBHO
odpopmuth NFC-kapTy B cooTBeTcTBUU C 11. 13.4.5 O0MIUX YCIOBHMA.

13.4.17 Ilpu mepeBbIlycKe KapThl, K KoTopoil otkpeita NFC-kapTa, o MCTEYEeHHH CpoKa ee AeWCTBUS
NFC-kapra nepeBbinyckaercss baHkoM aBTOMaTH4eCKH.

13.4.18. B ciyuae otkasza banka B mepeBbimycke kapThl Bce odopminenHbie NFC-kapThl OJ0KHPYIOTCS 1
UX JJIbHEHIIee UCTIOIb30BaHNE HEBO3MOIKHO.

13.4.19. Ilpm otka3e Kmmenta B coorBercTBHMM C 1. 3.25 OOmmMX YyCIOBUH OT JaimbHEHIIEro
UCTIONIb30BaHMs KapThl, K KoTopoit oTkpbita NFC-kapra, NFC-kapra Omokupyercs bankom u ee
JanbHENIIIee UCIT0JIH30BaHHE HEBO3MOIKHO.

13.4.20. [Ipu ycTaHOBJIEHWH JUMHUTOB M OTPaHHYEHHH B COOTBETCTBHHM C M. 3.26 OOIIUX yCIOBUH OHHU
takxke pacnpoctpansitorcst Ha NFC-kapry.

13.4.21. Ilpu ycraHoBneHnu bankoMm MTMMHUTOB Ha MPOBENEHUE OMEpaIUil 110 KapTe B COOTBETCTBUH C II.
3.26 O6muX ycnosuit ouu Takxke pacnpocrpansrorcs Ha NFC-kapry ™,

13.4.22. Tlpu coBepiiennn onepanuii ¢ ucrnonb3oBanneM NFC-kapTel u3meHenne PacxomnHoro nmmura
KapThl OCYILECTBISIETCS B COOTBETCTBUU C I1. 3.30 OOLIHMX yCIOBHIA.

13.4.23. HudopmupoBanue 00 omepamusx, COBEPIICHHbIX ¢ wHcrnoab3oBanueM NFC-kapTsl,
OCYILIECTBIISIETCS. B COOTBETCTBUHM € pazaenioM 6 OOmuX ycIoBUH.

KoTopoil He TpeOyercst BBon [IMH-koma, ompexensercss mpaBuiiaMd MEXKIYHApPOIHOHM IUIATEKHOW CHUCTEMBI, ACHCTBYIOUIMMH B JaHHOM TOCYJapCcTBE
(o6BraHO 570 3KBHBaNeHT 25 EUR B MecTHOIT Bastote).
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YCJIOBUSI BBIITYCKA U OBCTYKUBAHUA
KPEAUTHOU KAPTBI TIAO CBEPBAHK
Jois1 kapT, Beimymenabix a0 01.07.2014

1. OBHLIME IIOJIOKEHUSA

1.1. Hacrosimue YcinoBus BeITycka U obcmyxuBaHus kKpeautHoi kapTel [IAO Coepbank (nanee — YcaoBus) B
coBokynHocTH ¢ [lamsaTkoit Jlepxkatens kapt [IAO Coepbank (nanee — [lamsarka Jlep:katens), [TamsTroii
mo 0e30MacHOCTH TPH KCIIONB30BaHUU KapT (mamee — IlamsiTka mo Ge3somacHocTH), 3asBIEHHEM Ha
MoJTlydeHHe KapThl, HAIeKamM o0pa3oM 3amojJHEHHBIM U MOANUCaHHBIM KimeHToM (mamee —
3asBienue), Anb6om TapudoB Ha yciyru, npeaocrasiseMbie [IAO Coepbank Gu3nueckuM TuiaM (aajiee
— Tapudwsi Banka), B COBOKYIHOCTH SIBISIOTCS 3aKkmoueHHbIM Mexay Kinuentom u [TAO COepbank (nasee
— bank) JloroBopoM Ha BBITYCK W OOCITy)KHBaHWE OaHKOBCKOW KapThl, OTKphITHE CueTa ans ydera
OTlepaluii ¢ UCTIONB30BaHUEM KapThl U MpeaocTaBieHue Jlepxkarento Bo300HOBISIEMOH KPEAUTHON JTMHHUN
IS TPOBEJICHUS OTiepaliuii mo kapre (nanee — Jlorosop).

1.2. MexnayHaponnast kpeautHas kapra Visa wmim MasterCard (manee — kapra) — OaHKOBCKas KapTa,
sBIsTrorasics: cooctBeHHOCThIO0 [TAO Chepbank u monmydeHHas [lepkaTeneM BO BPEMEHHOE ITOJIb30BaHHE.
Kapra Moxker OBITh MEPCOHAIM3MPOBAHHON (C YKa3aHMEM Ha JIUIICBOW CTOPOHE HMMEHU M (haMuiuu
JeprxaTenst KapThl) MO0 HEMEPCOHATU3UPOBAHHON (0€3 yKa3aHMs Ha JHMIEBOW CTOPOHE KAPThl MMEHHBIX
JaHHBIX JlepykaTens KapThl).

1.3. lepkatenemM KapThl SIBISETCS JIMIIO, Ha WMsI KOTOPOTO BBINMYyIIEHAa KapTa, MOJy4YMBIIEE IMPaBO Ha
NOJIb30BaHUE KapTOH B COOTBETCTBHM ¢ Hactosumm JloroBopoMm. OOpasen moamucu Jlepiatenst KapTbl
UMeeTCsl Ha 000OPOTHOM CTOpPOHE KapThl (IPH HAIWYMH IIOJIOCHI U1 HOAIHCH).

1.4. baHk oCyIIeCTBISIET BbIJJAYy OCHOBHOW KapThl MPH YCIOBUM MOIKIIOUCHHS K KapTe yCIyrd «MoOWIbHBIH
OaHK».

1.5.1lo 3asenennto Kinuenra k Cdery KapThl MOTYT OBITh BHIMYIIEHBI JOMOTHUTEIBHBIE KAPThl TAKOTO Ke WK
uHoro Ttuma. llpm sTom Ha Jlep)kaTens OMONHUTENFHON KapThl PacHpOCTPaHSIOTCS Bce TpeOOBaHWA,
yCTaHOBJIEHHbIE [JoroBopoMm.

1.6. bank ocyiecTBIsIeT BBITYCK U 00CTy)KHBaHKE KapT B cooTBeTcTBUM ¢ Tapudamu banka.

1.7. Kapta MoxeT ObITh HCIIOJIB30BaHA AJIS1 OIUIATHI TOBAPOB U YCIIYT, MOJIyYCHHS HATMYHBIX ICHEXHBIX CPEACTB
B KpPEAWTHBIX OpraHM3alusaX M uepe3 OaHKOMaThl. BO3MOXKHOCTH OIJIATHl TOBapa/yCiyrd, MOTYYEHUS
HAJIMYHBIX JEHEKHBIX CPEACTB OMNpeAessieTcss HAIWYHEeM JIOTOTHIAa COOTBETCTBYIOUIEH MeXITyHapOIHOM
IUIATEKHON CHCTEMBI. YCIYTH MO NPOBEICHHUIO Oe3HAIMYHBIX MEPEBOJIOB JEHEKHBIX CPEICTB B (hrmmanax
banka Ha cuera ¢usnyeckux M OpuIMYEcCKHMX JHL co Cuera KapTbl MO Pa30OBBIM M JUIMTEIBHBIM
MOPYUYEHHUSIM HE TIPEI0CTABIISIOTCSI.

1.8.KapTa HeﬁCTByeT A0 MOCJICAHCTO AHA MECALld, YKA3aHHOI'O Ha JII/ILleBOﬁ CTOPOHEC KapThbl, BKIKOYUTCIBHO.
3anpemaeTC}1 HCIOJIb30BAHUEC KAaPThI (ee pGKBI/I3I/ITOB) C UCTCKIINM CPOKOM ,Z[eﬁCTBHH.

1.9.Tlpu coBepuieHHH oOmepalyii MO KapTe pacdeTHhIE JTOKYMEHTHI, o(opMiIsieMble C TOMOIIBIO KapThl, B
cllydae, €ClId OHU NpeAyCMaTpUBAIOT MOINKUCH Jlepxkaresns, MOTyT ObITh MOJIMCAHBI JIUYHON IMOAMUCKHIO
Heprxatens KapTel, JINOO COCTABJICHBI C UCIIOJIB30BAaHUEM aHAJIOra COOCTBEHHOPYYHOH noanuck Jlepxarerns
kaptel: [IMH-konma, IlocrosiHHOro maposst/OmHopa3oBoro mapojs. Jlepkarenb COrJaliaercsi, 4To
ucrosnb3oBanue KapTel W mnpawibHOro I1MH-koma, IMoctosiHHOTO maposns/OmHOpa3oBOro mapois Hpu
MIPOBEJCHUH ONEPALUH SIBIACTCS HaAJESKalllUM MOATBEP)KIEHUEM NpaBa baHka Ha MPOBEAECHUE ONEpaLUU
1o CueTy KapThl.

1.10. TIlpwu cosepienun onepanuii mo Kapre B BamoTe, omm4HO oT BamoTel Cuera KapTor:

1.10.1. KonBepcusi cymmnbl omepainuu 1o Kapre B Bamory Cuera ocymiecTBisercs 1o Kypcy banka,
JefcTByIONeMy Ha MOMEHT 00pabOTKHM onepauui baHKkoMm, 1 B COOTBETCTBHU C yCIOBUSIMH 00pabOTKH
(UHAHCOBBIX OIeEpaluii, NpeaycMOTpeHHbIMH Tapudamm baHka, 3a HCKIIOUCHHEM OIEpaIHid,
ykazanHbeix B 1.1.10.2. Kypc koHBepcuu, ACHCTBYIOIIMM Ha MOMEHT OOpaOOTKM omepamuu baHkoM,
MOXKET HE COBNaJaTh C KypcOM, JEHCTBOBABIIMM Ha MOMEHT MpoBeleHHUs omnepanuu mo Kapre.
BoszHukias BcaencTBHE 3TOT0 KypcoBasi pasHHULA HE MOXKET OBITh MPEAMETOM IPETEH3UU CO CTOPOHBI
Kinenra.



1.10.2. KOHBepCI/IH 10 orepanusam HpI/ICMa/ BbIAa4¥U HAJIMYHBIX ACHCKHBIX CPCACTB B MOAPA3ACIICHUAX banka u

O6ankomarax banka-nponsBoguTcs nmo Kypcy banka, AelicTByromeMy Ha MOMEHT TPOBEICHHUS OTepaITiH
no Kapre.

1.11. bBank umeer mpaBo TpeOOBaTh NMPEABSBICHUS JOKYMEHTa, YAOCTOBEPSIOLIETO JMYHOCTb, B CIIydasX,

YCTaHOBJICHHBIX BHYTPHOAHKOBCKMMH TIpaBWJIAMH, a TakXKe INPH BO3HUKHOBEHHWH COMHEHHH B
MIPaBOMEPHOCTH HCITOIF30BAHUS KapThI.

1.12. bank umeer IMpaBO OTKAa3aTb B BBIMNOJIHCHUU PACIIOPAKCHUA Knuenra o COBCpIICHUHN OIlepalunu, 1o

KOTOpOH He TNpenocTaBieHbl WH(pOpMAIMs W JOKYMEHTHI MO 3ampocy baHka, MpeaycMOTpeHHbIE
OenepanbabiM 3aKkoHOM OT 07.08.2001r. Nel15-D3 «O mpoTHBOAEHCTBUN Jeraan3aui (OTMBIBAHHUIO)
JIOXOJIOB, MOJyYSHHBIX MPECTYITHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MAY.

1.13. [epxatens cornamaercs, 4To baHk BIpaBe OCYIIECTBISATH BHICOHAOIIONEHHE, a TAKKe TeJIeQOHHYIO

3aMruch B CBOMX IMOMEMICHHUAX B IEJIX OOecredeHus] 0e30MacHOCTH W HaJIeKallero OOCITy>KWBaHUS
Jepxarens 6e3 ero JONOJHUTEIHLHOTO YBEAOMIICHUS. Bueo3anucu u 3amucu Tele)OHHBIX Pa3roBOPOB
MOTYT OBITh UCTIOJIB30BAHEI B KAUECTBE JIOKA3aTEIIBCTB B MPOIIECCYATHBIX ICHCTBUSIX.

1.14. OcoOeHHOCTH BHIITyCKa W OOCTY)XUBaHHUS OTIENBHBIX KAPTOYHBIX TMPOAYKTOB OIPEHEISIOTCS

JOTOJHUTENBHBIMU YCIOBUSIMHU ISl OTAEJBHBIX KAapTOYHBIX MPOAYKTOB, YKa3aHHBIMH B pazneine 11
HAacTOSIIMX YcnoBui. B ciiydyae npoTHBOpEeUHMid MEXKAY OCHOBHBIMU IIOJIOKEHHUSMU YCJIOBUHA U
0COOEHHOCTSMHU BBIITyCKa WU OOCIY)XHMBaHHS KApTOYHOTO TPOAYKTA, OMpEAesIoTcs paszmenom 11
VYcnoBuii, nociae1HUE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

2. TEPMHUHBbI

ABTOpM3alus - IpoLenypa MoIyueHus oT banka pasperieHus, HEOOX0IUMOTI0 sl COBEPLICHUS Olepaiiu
C HCIIOJIb30BAHUEM KapThl M TMOPOXKIAIOLIET0 00A3aTeNbCTBO baHka MO HCIONHEHHIO MPENOCTaBICHHBIX
JIOKYMEHTOB, COCTAaBJICHHBIX C HCIIOJIb30BaHUEM KapThl. [locne ocymectBinenust aBropusanuu KinueHt He
UMEET MpaBa PacHopsDKaThCs IEHEKHBIMH CPEICTBaMH B IpeAeiax aBTOPU30BAHHBIX CYMM IO MOMEHTa
CHHMCaHUsI CyMMBbl aBTOPU30BAaHHOM ONIEPaLlMK WIX OTMEHbI aBTOPH3aLINH.

AHaJOr CcOOCTBEHHOPYYHOIl MOANMMCH — KOJ, Mapojib WM HMHOM, yKazaHHbIH B JloroBope aHaior
COOCTBEHHOPYYHOMH IMOJIMHICH, UCTIONb3yeMblii KITMeHTOM Uit MOATBEp KICHUST BOJIeU3bsiBlicHUs Kinenrta
Ha COBEpLICHUE OMepaluyd WIH YIOCTOBEPSIOIIMI (aKT COCTABICHUS H/MIM O3HAKOMJICHUS, H/MIH
HOANUCAHUS 3JIEKTPOHHOTO COOOLIeHUs, OJIEKTPOHHOIO JOKyMEHTa, B TOM WYHCIE JIOrOBOpa B
JIEKTPOHHOM BUJIE, 3aKJII0YaEMOro yepe3 Y 1aJIeHHbIE KaHaIIbl 00CITy)KUBAHUSL.

AyTenTUHKAINSA — YIOCTOBEPEHUE IPAaBOMOYHOCTH oOpaiieHus Jep:xarens KapTol (JOBEpEHHOTO JIULA)
B bank mis coBepuieHnsi 0aHKOBCKUX omepauuii jaubo monmydenusi nHpopmauun no Cuery Kimenrta B
MopsKe, MPEAYCMOTPEHHOM /[oroBopom.

BiaokupoBka KapThl — MpoleAypa yCTAaHOBICHHUsS] baHKOM TEXHMUYECKOrO OrpaHUYEHMs] Ha COBEPIICHHE
omepalMii C UCHOJIb30BAaHMEM KapThl, MpedycMaTpuBaromias oTka3 baHka oT mnpenocTaBieHUs
ABTOpHU3anIUY, HE3aBUCUMO OT HAIMYHUS PacX0MHOTO TMMHUTA MITH KAKUX-TUOO IPYTHUX YCIOBHM.

Jlata otuera (mara cocrarienuss Ortyera) — mata (opmupoBanus OTyeTa 1O ONEpalUsSIM C KapTOH
(ykazwiBaetcs B Otuere).

JaTa niareska — gara, 10 HACTYIUIEHUS KOTOpo# Jlepykarens MopKeH MonoaHuTs, CdeT KapThl Ha CYMMY B
pa3Mepe He MeHee cymmbl OOsi3aTenbHOro TuiaTexa. Jlara miarexka u cymma OOs3aTeNbHOIO IUIaTeXa
ykaszpiBatoTcsa B Otuere. Jlata miatexa pacCUMTBHIBAETCS CO JIHA, cieayromero 3a Jlaroi otuera mmoc 20
KaneHaapHbix nHei. Ecnmm 20-pif AeHp MPUXOIWUTCS HA BBIXOJAHON/Mpa3MHUYHEIA NeHb, B OTueTre OyneT
yKa3aHa JjaTa nepBoro padovero JIHs, CJASAYIOIIEro 3a BEIXOIHBIM/TIPa3THUUHBIM JHEM.

Jep:kaTenb 0CHOBHOM KapThl — pu3ndeckoe o, umeromee Cuer kapTol B banke, mojasinee 3asBicHIE
Y MOJIyYMBILIEE Pa3pEIICHUE HA MOJIYYSHUE KapThl.

JepxaTenb NOMOJHUTEJHHOH KapThl — (U3NYECKOE JIMIO, TOJIYUHBINEE IOMOITHHUTENBHYIO KapTy IO
3asBnenuto Jleprkatessi OCHOBHOM KapThl ¢ OTHeceHneM omepanwii Ha Cuet Jlep)kaTenst OCHOBHOM KapThI.

JoctynHbnii JuMuT (JOoCTYNHBI JUMHT KpeIMTHBIX CpeICcTB) - CyMMa, B IIpeaenax KOTOpon
Jlepxatento NpefoCTaBIAIOTCA KpPEAWTHBIE CpeAcTBa baHka Ui coBeplleHHs oNepalMid IO KapTe.
JlOCTYIIHBI JTMMHUT ONpEeNeiseTcss Kak pasHula Mexay JIMMUTOM KpeauTa U OCTaTKOM CCYIHOU
33JI0JDKEHHOCTH. JlOCTYIHBINA JUMHUT yMEHbIIAeTCAd NpPU BbIJAYE KpeauTa MpH NPOBEACHHU PACXOAHBIX



omepaluid Mo KapTe U YBEJIMYMBACTCS HPHU MOTAIICHUM 3aJ0JDKEHHOCTH IO paHee NPeIOCTABICHHBIM
KPEIUTHBIM CPEACTBAM.

HNnentudguxarop mo/jb3oBaTedss — yHUKanbHas HU(poOBas MOCIEIOBATEIBHOCTh, HCIOJb3yeMas s
WACHTHU(QHUKALNY KIIMEHTA IPH BXoze B cucteMy «Coepbank OHnain.

IMocTosiHHBIH MapoJb - MApOJIb MHOTOKPAaTHOTO HCIIONB30BAHMS C HEOIPAHWYCHHBIM CPOKOM IEHCTBHSL.
Ucnoneayercs misa ayrentudukanuu Knmrenra npu Bxone B cucteMy «Coepbank OHaiiny.

HUnentudukanusa - ycraHoBieHue iuyHocTH KimenTta mpu ero oOpamienun B baHk Iuisi coBeplcHHS
0aHKOBCKHX OTepaIiil wii noiayderns nHpopMmannuy mo cuetam KimeHTta B mopsake, MperyCMOTPEHHOM
Horosopom.

Kanenr - (1)I/I3I/IquK06 JINIO, 3aKJITIOYHUBIICC C bankom I[OI‘OBOp, n ABJIAOIICCCA I[Cp)KaTeJ'ICM KapThblI.

KonTposannas unpopmanus — ar00as MOCICI0BATSILHOCTh OYKB/Idp s uneHTudukarmu Kinenrta
KapThI ipu oOpamenun 1o tenedony B Konrtaxtasiit Llentp banka. Madopmanus ykassiBaercs KirenTom B
3asBNeHUU U JCHCTBUTENbHA U BCeX KapT, BbimylleHHbIX [IAO Coepbank Ha umst Knuenra.

JIMMUT KpeauTa — YyCTAaHABIMBAEMBIA DaHKOM JIMMUT €IMHOBPEMEHHOW CCYIHON 3aJ0/DKEHHOCTH, B
npenenax Koroporo Jlepxareiato MOryT ObITh IPEAOCTABICHBI KPeIUTHBIE CpeacTBa baHka i coBeplIeHns
ornepanuii mo kapre. bank ycranasnuBaeT JIMMUT KpeanTa 0 CBOEMY HCKIIFOUUTEIBHOMY YCMOTPEHHIO.

JIBroTHBIM NMEPHOX — IEPUOJI, B TEUEHHE KOTOPOIO B3UMAHUE MPOLEHTOB 3a IIOJIB30BAHUE KPEIUTHBIMU
cpencrBaMu baHka, HanpaBJICHHBIMH Ha OIUIATy 0 KapTe OIepauuid B TOProBO-CEPBUCHOMN cern™,
OCYILECTBIISIETCA HA JIBIOTHBIX YCIOBHAX. JIBTOTHBIN IIEpHO HE pacIIpOCTPAHAECTCS Ha CYMMBI ONIEpanni Mo
MOJIyYEHUIO HAJWYHBIX JCHEKHBIX CcpeacTB, Ha CyMMBbI MpEBBIICHUA JUMUTa KpenuTa, Ha CYMMBI
orepanuii, uIeHTHHUIHPOBAHHBIX KaK COBEPILICHHBIC B KA3MHO, HA Olepanui O€3HAMYHBIX TIEPEBOIOB.

Mo6uabHOe YCTPOWCTBO - AIIEKTPOHHOE a0OHEHTCKOE YCTPOWCTBO (TUTAaHIIET, cMapThOH, MOOWIHHBIN
TesneoH U T.I1.), HAXOJsIIeecs B JIMYHOM Moyb30BaHuK KimeHTta, MMeroliee MOAKIIOUYeHHEe K MOOMIBHON
(moxBmXHON pagroTencoHHON) CBA3M M HH(OPMAIMOHHOW-TEICKOMMYHUKAIMOHHON ceTn «HTepHeT»
(manee — WHTEpHET), ¢ WCMOIB30BAaHMEM KOTOPOTO ocymiecTBisercs noctyn k Cucreme «CoOepbaHK
Omnnaitny.

Mo6uabHoe npuioxkenune banka — mnpunoxeHue (mporpamMmHoOe obecrieueHune) i MoOHIBHOTO
yCTpoiicTBa, mpenocrapisioiiee KnueHty Bo3MoxHOCTh noctymna k Cucreme «CoOepOank Ommaiiny. [lis
ycTaHOBKH MoOminpHOTO mpmiokenns banka Ha MoOwmnsHOE ycTpolcTBO, KIHMEHT caMoCTOSTeNsHO
coBepIIaeT JCHCTBUS B COOTBETCTBMHM C PyKOBOJACTBOM IO HCIOJb30BaHU0 «COepOank OHalny,
pa3menienHoM Ha O¢uimansHoM caiite banka.

O0s3aTesbHBIN MUIATEK — CyMMa MHUHAMAJIBHOTO TUIAaTeXa, HA KOTOpyro Jlepxarens 00s3aH MONMOJIHHUTH
Cuer kapThl 00 HacTymjieHus JlaThl IuiaTexa Ui MOTalleHHsl 3aJ0JDKeHHOCTH. OO0s3aTeNbHbIA IUIATEK,
KOTOpBIN yKka3biBaeTcst B OrTdere, paccuuThiBaeTcsi Kak 5% oT cymmbl OCHOBHOTO jaosra (He BKIHOYAs
CyMMy J0Jjra, npesblmaromyto Jlumur kpeauta), Ho He MeHee 150 pyO., mmoc Bcsi CyMma IpeBBILIEHUS
JUMHTA KpeAnTa, IPOLEHTHI, HauuClIeHHbIe Ha cyMMy OCHOBHOTO Joira Ha aaty ¢opmupoBanus OTuera,
HEYCTOHKAa W KOMHCCHUH, paccuMTaHHble B cooTBeTcTBHU ¢ Tapudamm banka 3a OtuerHbiii mepuon. B
Otuere /[lepkarenmo ykasplBaeTCsl CymMMa NpOICHTOB, HAYUCICHHBIX Ha Jary QopmupoBanus Otdera
(BKIMIOUMTENBHO) Ha cyMMy OCHOBHOI'O JOJITa: IO ONEPalusiM IOJyYeHHS HAJIMYHBIX JIEHEKHBIX CPEACTB,
COBEpIICHHBIX B OTUETHOM MEPHO/IE; IO TOPTOBBIM OIEPALHAIM, COBEPIIEHHBIM B IpeaslaynieM OTdeTHOM
nepuoje (B ciydae, eciau Jlep:kaTelb He BBIIOIHWII YCIOBUS NIpeocTaBlieH!s JIbFOTHOTO IEpUOJa).

Ecmn OcHoBHo# monr Menbiie 150 py6., B O0s3aTenbHbI IUIATEX BKIIOYaeTcsl Bes cymMmma OCHOBHOTO
JI0JIra IJTFOC HA4YMCIIEHHbIE TPOLIEHTHI, KOMUCCUU U HEYCTOMKA.

Oo0mas 3an01:xeHHOCTH Ha JlaTy oTyeTa (O01IAas 320/ 1:KEHHOCTh) — 33/I0JDKEHHOCTH Jlepikarers nepen
bankowm Ha [laTy oTdeTa (BKIIOYUTENBHO), BKIItOYatomas B ce0si: OCHOBHOM JIOT, HAYNCIICHHBIC POIICHTHI
3a MOJIb30BaHUE KPEIUTOM, HEYCTOWKY M KOMUCCHH, PaCCUUTaHHbIE B cOOTBeTcTBUU ¢ Tapudamu banka 3a
OtuetHslid iepuot mo naty ¢opmupoBanust Otdyera BkItounTelbHO. B OTtuere Jlepxkarento ykasbiBaeTcs
CyMMa TPOIIEHTOB, HAYHCIICHHBIX Ha MaTy GopmupoBanns OTdera (BKIIOYUTENHHO) HA CyMMy OCHOBHOTO
JIOJITa: TI0 ONEPALUAM MOJyYEHUs] HAINYHBIX JEHEXKHBIX CPEICTB, COBEPIIEHHBIX B OTUETHOM NEPHUOJE; MO

Y K omeparmmsM B TOProBO-CEpBHCHOI CeTH NPHPABHWBAIOTCA: OMEPANMH OIUIATHI YCIYT depe3 YCTPoiCTBA CaMOOOCTY)KHBAHHS CTOPOHHIX
OpraHM3alluii; oneparnuy 0e3 MpeabABICHNS KapThl, BKIIOYas OIIaTy dyepe3 MHTepHeT; onmepanuy omiaThl yCIyr 4epe3 YCTpoicTBa caMoo0CTy KUBaHUSA
ITAO C6epbank, mocpeacTBoM cucTeMbl “MoOmIbHBIA 0aHK” B MONB3y opraHu3anui, ¢ kotopbiMu y ITAO COepbaHK 3aKIIOUEHBI COOTBETCTBYIONINE
JIOTOBOPBI.



TOPTOBBIM OIEPAIUsM, COBEPIICHHEIM B IpeabayiemM OTdyeTHOM mepuoje (B ciydae, eciv JlepxaTtensb He
BBITIOJHIJI YCJIOBHUSA TIpeaocTaBieHns JIbroTHOTo mepuosa).

OaHOpa30BBI NMApPOJb - Mapoib OAHOPA30BOTO MCIOJIB30BaHUA. Mcmonp3yeTcs i AOMOJHUTENBHOU
ayTeHTU(UKAIMK [TOJB30BaTelsl P BXoJe B cucteMy «CoOepbank OHIaiiH» WK B HEIIX O€30MacHOCTH
IIPY COBEPIICHNH HanboJiee PUCKOBBIX OIEpaLHi.

OcHoBHOM g0Jr — CyMMa 3aJ0JDKECHHOCTH 110 KPECAUTY, BKIIIOYass CyMMY IIPCBBIIICHUA Jlnmura Kpeaura,
0e3 yue€Ta NpOUCHTOB, HAYUCJIICHHBIX 3a IMMOJIb30BAHUEC KPECANUTOM.

OTyer — eXEeMeCSUHBIA OTYET MO KapTe, coxepkammid nHhopMamuioo o gare u cymme OOs3aTenbHOTO
miarexa, [ocrymaom mumure m OOmeit 3amomkeHHocTH Ha Jlaty ordera, mHQOpMamuio 000 Bcex
OIepalusIX 0 OCHOBHOW M JOMOJHUTENLHBIM KapTaM, MPOBEACHHBIX 10 CueTy 3a OTYETHBINH IEpHOJ,.

OT4eTHBII MEPHOI — NIEPUO BPEMEHH MEKTY AataMu GpopmupoBanus OTdeTa.
Oduuuanabublii caiiT banka - caiit banka B cetn Marepuer Www.sberbank.ru.

Iamarka [lepxkarenss kapt I[TAO CoOepbaHk — mnpaBuia M pPEKOMEHIAIMK IO HCIOJb30BAaHHUIO
MEXIYHAPOIHBIX OaHKOBCKHX KapT.

ITapTHep — OPUANYECKOE N0, HHANBHIYaIbHBIN NIPEANIPUHUMATEND, OCYIIECTBIIIOME NEATEILHOCTD B
cdepax TOProBiH U yciIyr (MarasuH, TOCTUHHIA, PECTOPaH, TeaTp, TPAHCIIOPTHOE UM APYroe NpeanpusiTHe
TOPTOBJIN U YCIYT), MPEJOCTABIISIONICE 3asIBICHHBIC CKUAKH /UK TOTIOTHUTEIBHBIC YCITYTH.

IHNH-kox — nepcoHaTbHBIA UACHTU(DUKAIIMOHHBIN HOMEP, MHIUBUIYAJIbHBIA KOJI, TPUCBaNBAaEMbIi KapTe U
UCIONb3yeMblil [lepokaTteneM KapThl MPU COBEPILICHUU ONEpalil ¢ KCIONb30BAHUEM KapThl B KayeCTBE
aHaJora ero coOCTBEHHOPYYHO MO/IIHCH.

PacxoaHblii JMMHT — CyMMa JICHEXHBIX CpPEICTB, AOCTYIHBIX ISl MPOBEICHUS ONEpaluid 1o KapTe,
BKITIOUAIOMIasi CcOOCTBeHHBIE cpencTBa Jlepkarenst (Ipu OTCYTCTBHHM TEKyHIeH 3aJ0DKEHHOCTH) H
JloCTYyTIHBIH TUMUT KPEAUTHBIX CPENICTB, 32 BEIUETOM CYMM OIIepalliii, 3a0JI0KMpoBaHHBIX Ha CUeTe KapThl
C Y4€TOM COOTBETCTBYIOIIEH KOMUCCUU, U CyMM KoMuccuii banka, BeIcTaBieHHBIX B OTYETE K MOTAIICHHIO.
brmoxupoBka cymmer omepanuun Ha Cdere KapTel (yMeHbIIeHHEe PacxXoqHOro NMMMHTA) MPOU3BOIUTCS B
MOMEHT TMOATBEepkIeHus JlepkareneM orepanuyd depe3 Y NajleHHbIe KaHAIbl OOCITYXKMBAaHUA, JTHOO MpH
COBEPIIICHUU OTICpAIlMK C UCIIOJb30BAHUEM KapThl C MPOBEACHUEM ABTOPHU3AIUM, JTUOO MPH COBEPIICHUH
bankom nepeBojia IeHEKHBIX cpeacTB co CueTra KapThl B COOTBETCTBHH C yCIIOBUsMHU JloroBopa.

PexBuszutel NFC-kapTthl — HOMep U cpok neficTBust NFC-kapThl.

CymMa mnpeBbllIeHMs JUMHUTAa KpeaMTa — KpeIauT, mpenocrapiseMblii bankom J[lepxkartenio B ciyuyae,
KOTJ[a CyMMa Ollepaluii 110 KapTe NpeBblaeT J{oCTynHbINA TUMUT KPEINTA.

Cuet (CueTt KapThl) — OTKPBITHIM Ha UMsI Kninenta OaHKOBCKMI CUET, NCIIOIB3YEMBIH ISl yueTa onepanuit
U TPOBEACHUS PACUETOB B COOTBETCTBUM C JIOrOBOpOM, HE CBf3aHHBIX C OCYIIECTBICHHEM
MIPEeIPUHUMATENBCKO IeSITeNTbHOCTH.

Cucrema «CoOepOank OHuaiiH» - aBTOMAaTUM3MpPOBAaHHAs 3alUIICHHAs CHUCTEMa AUCTAHIIMOHHOTO
oOciyxxuBanusa Knmenra uepe3 OduumaneHbiii caiit banka B cetm MuTepHer, a Taxke MoOuibHOE
npuwioxeHue banka.

YaajeHnble KaHajdbl 00CHY:KMBaHHMSI — KaHajbl/ycTpoiicTBa baHka, depe3 xoropsie KimmeHToM MoOTryT
NPOBOAMUTHCS OAHKOBCKHE OIEpalMd B COOTBETCTBUHM C JloroBopom: YcTpoiicTBa camMOOOCTYXHBAaHUS
banka, cucrema «Coepbank Onnaiiny, yciryra «MoousbHbI 0ank», KonraktHeril Llentp banka.

CpencrBa jgoctyma - Ha0Op CpEJICTB, BbIJaBacMbIX/ONpeaeiiieMbix BaHKOM Ui HICHTHUQUKAIMH |
ayrentuukanuu Kimenra yepe3 YpanenHsle kananbl oOciykuBaHus. K cpencTBam jgocTyma K cucteMe
«COepbank Owunnaitn» otHocutcs Wnentudukatop mons3zoBarens, [locrosHublii mapoib, OgHOpa3oBbIE
naponu. K cpeacrBam nocryma k yeiayre «MoOWIbHBI OaHk» - HOMEp MOOWIBHOro TenedoHa, B
Konrakrheiii Llentp banka — Konrponbhas uapopmanus Kimenra, B YcTpoiicTBax caMo0OCITyKUBaHUS -
kapta u [IMH-kox.

YecerpoiictBo  camoodcay:xuBanus (YC) — Oankomar, WH()pOPMAIMOHHO-TIJIATEKHBIA TEepMHUHAI-
BHCKTpOHHBIﬁ HpOI‘paMMHO'TeXHI/I‘IeCKI/Iﬁ KOMIIJICKC, HpeI[Ha3Ha‘IeHHBII>'I IJI1 COBEPIICHUA oe3 yuacCcTusd
pabotHuka banka omepauuii Belgaun (mpreMa) HaJHMYHBIX OEHEXHBIX CPEICTB, B T.4. C MCIOJIb30BaHUEM
IUIATEXXHBIX KapT, epeaayn pacnopsbkeHuid Kimenrta o nepedncieHun AeHEKHBIX CPEACTB ¢ OaHKOBCKOTO
cuera Knnenra u ap.


http://www.sberbank.ru/

3.

DJIEKTPOHHBIN AOKYMEHT — JOKYMEHT, COAEpKalluii B AJIEKTPOHHOH (opme pacmopsbkenue Kimenta
banky Ha coBepiiieHue onepanuii mo cueraMm KimeHTa uim uHbIX onepaiui.

Credit Momentum — MexxayHapoaHasi HellepcoHAIM3UpoBaHHas KpeauTHas kapra Visa Credit Momentum
wn MasterCard Credit Momentum. IlepeBbimyck kaptel Credit Momentum Ha HOBBII Cpok neWcTBus (3a
UCKJTIOYCHHEM CJIyYaeB BHEOUEPETHOrO IEPEBBIMYCKA) OCYLIECTBISCTCS Ha IEPCOHAITU3HUPOBAHHYIO
KPEAUTHYIO KapTy, THI KOTOPO#i yKa3aH B «3asBICHHH Ha moxy4deHue kaptel Credit Momentumy.

NFC-kapra — OJJIEeKTpOHHOE CpEACTBO IUIaTeka, BBITyCKaeMoOe caMocTosTenbHO JlepkaTtenem ¢
UCIIOJIb30BaHUEM MOOWIIBHOTO HPUIIOXKEHMsI, YCTAaHOBJIEHHOI0O Ha MoOunbHOM ycTpoiicTBe [lepkaresns, K
Cyery W KpemuTHOH Kapre, KOTOpoe mo3BomseT JlepkaTento coBepiuaTh omnepauun no Cuery c
UCIIOJIb30BaHUEM TEXHOJIOTHHU OECIIPOBOIHOM BHICOKOYACTOTHOM CBsi3u Masioro pamuyca aeiicteust (NFC).

SMS - cooluieHne — TEKCTOBOE cOOOIIeHNE, HanpaBisieMoe bankom Ha HoMep (-a) MOOMIIBHOTO TenedoHa
(-oB) Ieprkarens, MOAKIOYEHHOTO (-bIX) K Ycimyre «MoOUIbHBIH OaHK.

YCJIIOBUA KPEJAUTOBAHUA

3.1. bauk ycranaBmuBaeT JINMUT KpeauTa 1O KapTe CPOKOM Ha 1 roji ¢ BOBMOXKHOCTBIO HEOJJHOKPATHOTO €T

3.2.

3.3.

3.4.

3.5.

MIPOJUICHHUS Ha KaXKIble Tocienyromye 12 KaleHIapHbIX MECAIIEB.

IIpu ycranosneHun Jlumura Kpenura Ha KaXkAbld HOBBIM CPOK IIPOLIEHTHAs CTaBKa 3a II0JIb30BAHUE
KpEeIUTOM YCTAaHABIMBAeTCs B pasMepe, mnpexycMoTpeHHoM Tapudamu baHka Ha gaTy MpPOJIOHTAlWU.
Ocratok 3agomkeHHOcTH mo CyeTy KapTel Ha MOMEHT OKOHYaHHMS CpoKa IpenocraBieHus Jlmmmnra
KpeuTa IIEPEHOCUTCS Ha CIEAYIOINUNA CPOK C IPUMEHEHUEM pa3Mepa IPOLEHTHON CTABKHU 3a II0JIb30BAHUE
KpEeIUTOM, IEUCTBYIOLIEH Ha ATy MPOJOHTalUH.

bank wnpopmupyer Jlepkarens o0 W3MEHEHWH JEHCTBYIOIIETO pa3Mepa MPOIEHTHOH CTaBKH 3a
NOJIb30BaHUE KpEOUTOM HE MeHee 4eM 3a 60 KalneHZapHBIX MAHEH 10 JaTbl OKOHYAHHUsS CpOKa
npefocTapieHus JIMMuTa KpeauTa MyTeM pa3MelleHrs ykazaHHoi wHpopmanuu B OTdeTe MO Kaprte, Ha
WH(GOPMAITMOHHBIX CTEHAAX MoJpa3eneHnii banka u odunuansHeiii caiite banka B cetn UHTEpHET.

B ciyuae Hecorymacusi ¢ U3MEHEHHMEM pa3Mepa CTaBKU IO KpeauTy, [epxartens o0si3an momath B baHk
3asBJICHHE 00 OTKa3e OT MCIOJIb30BaHUS KapTel, moracuth OOIIyI0 330JDKEHHOCTh 110 KapTe 1O JAaThl
OKOHYAHMS CpoKa MpenocTaBieHus JIumura kpeaura 1 BepHyTh KapTy B baHk.

ITpu orcyrcTBuu 3asBieHus Jepxarens o0 0TKa3e OT UCIOJIB30BaHMS KapThl IpefocTasiaeHue JlepxaTento
JlumuTa Kpenura Ha HOBBIM CPOK C IPUMEHEHMEM IIPOLICHTHOM CTAaBKU 3a II0Jb30BAHHUE KPEAUTOM,
JEHCTBYIOLIEH Ha ATy IIPOJIOHT ALY, CUUTACTCA COINIACOBAHHBIM JlepkaTenem.

JUia oTpakeHusl onepanui, MPOBOAWMBIX B COOTBETCTBHM C HACTOSIIIUMH Y CIOBUSAMH, baHK OTKpbIBaeT
Hepxatento 6ankoBckuid cuer (CueT KapThl) M cCyAHBINH cueT B pyOisx Poccuiickoit @epepaunn. daroi
BBIJIaYH KPEIUTa SABISETCS JaTa OTpakeHus oneparuu o CueTy KapThl U ccyiHOMY cueTy Jlepikares.

Omnepauynu, coBeplIaeMble C UCIOIBb30BAaHUEM KapT (OCHOBHOM M JIOMOJHHUTEIBHBIX), OTHOCATCA Ha Cuer
KapTel W OIUIAYMBAIOTCS 3@ CUYET KpeauTa, NPEeJOCTaBIeHHOro J[lepxartemo ¢ OJHOBPEMEHHBIM
yMeHblLIeHUEM J[OCTYITHOTO JIUMHUTAa.

B ciydae ecnu cymma onepanuu 1o KapTe Nnpesbluaer cymmy JloctynHoro numuta, bank npenocraBisier
HepxaTtento KpeIuT B pa3Mepe, HEOOXOAUMOM Uil OTPAXKEHUSI PacXOoAHOM omepaunu 1o Cuery KapThl B
MOJTHOM 00beMe Ha yCJIOBUH €ro Bo3BpaTa B TeueHue 20 nHel ¢ aatel popmupoBanus OTdeTa, B KOTOPBIN
BOMJET yKa3aHHas onepaunus. JUIg KapT, 10 KOTOpbIM IpeBbllleH JIMMUT kpenurta, BaHk OTKIOHsET
3aMpockl Ha NPOBEACHNE PACXOAHBIX ONEpaLHil.

Ha cymmy OCHOBHOro Jojira HauUCHSIOTCS MPOLEHTHI 32 MOJIb30BAaHUE KPEIUTOM IO CTAaBKE U Ha
ycioBusixX, onpeaeneHHbx Tapudamu banka. IIporneHTH HAYKUCISIOTCS C JAThI OTPAXKEHUS OIEpaIluu 110
CCyIHOMY cYeTy (He BKJIIOYas 3Ty JaTy) JO AaThl MOTAIICHUS 33J0JDKEHHOCTH (BKIIOUMTENHHO). [lpm
VCYHCIICHUH TPOIICHTOB 32 IMOJIb30BAHUE KPEAUTHBIMU CPEJICTBAMHU B pacyeT MPHHUMAETCH (PaKTUIECKOe
KOJTMYIECTBO KaJICHIAAPHBIX THEH B INIATSKHOM MEPHOJE, B TOMY - ACHCTBUTEIBHOE YHCIIO KAICHIAPHBIX
TTHEH.

B ciyuae HecBoeBpeMeHHoro mnoramenusi OO0s3aTeNbHOTO IUIaTEXXa HA CyMMY HETOTalleHHOHW B CPOK
3aJ0JDKEHHOCTH TPOLEHTH HE HAYMCISIIOTCSA, HAuuMHas C Jarhl, cienyromed 3a JlaTod ruarexa
(BKITIOUUTETHHO).



3.6. JlepkaTenb ocymiecTBiIseT YacTHUHOe (orwiara cyMMbl OOs3aTENFHOTO TUTATEXa) MM IMOJHOE (ornara
cymmbl OOrIe#t 3a0/DKCHHOCTH) TIOTAIlICHHE KpEIuTa B COOTBETCTBHHM ¢ WHGOpMaIlMel, yka3aHHOW B
Oruere.

3.7. [loramenre 3aJ0DKEHHOCTH MO KapTe MPOU3BOAUTCA MyTeM momnonHeHns Cuera KapThl OJHUM U3
CIIETYOIINX CITOCOOOB:

- HaJMYHBIMU JICHEXKHBIMH cpeicTBaMu (B pyOisix Poccuiickoit @eneparnmm, momtapax CIIA, eBpo) depes
3JIEKTPOHHBIC TCPMHUHAJIBI C HCIIOJIb30BAHUEM KapThl/HOMEpPa KapThl B Mopas/elicHusX baHka;

- HATMYHBIME JCHeXHBIMU CpeicTBaMu B pyoisix Poccuiickoit @enepanny ¢ UCTIONH30BAHUEM KapThHI depes
VYerpoiicTBa caMoo0CTy)KMBaHUS baHKa C IEMO3UTHBIM MOIYJIEM;

- OC3HATMYHBIM TIEPEBOJIOM JICHESXKHBIX CPEACTB CO cyera neberoBoil kapThl banka Ha CueT KapThl C
HCIIOJIb30BAaHUEM KapThI, CO CUETa KOTOPOH OCYIIECTBIISIETCS TIEPEBO/I, YepPE3 IEKTPOHHBIC TEPMUHANBI B
nonpa3aeneHmsx banka, uepe3 0aHkoMaTsl 1 HH(GOPMAITMOHHO-TIIATeKHBIE TepMUHAIEl baHka;

- IepeBoIoM ¢ ae06eToBOM KapThl baHka Ha KPETUTHYIO KapTy C HCIONb30BaHMEM YCIyrH «MOOHIBHBIH
OaHKky;

- IepeBoioM c nebeToBoil KapTel baHka Ha KpeAWTHYIO KapTy C HCIONb30BaHWEM yciayru «COepOaHK
Ounnaiiny,;

- 0aHKOBCKHM TepeBoAoM Ha CUeT KapThl.
3auucienne 1eHeXHbIX CpeACTB Ha CUeT KapThl U MOoraleHne 3a/I0JDKeHHOCTH 0 KapTe OCYLIeCTBIISAETCS:

- TpU TpOBeACHHWH orepanuyd ToronHeHuss (Cdera C WCIONB30BaHHEM KapThl — HE TO37HEe
CJICIYFOIIEro paboyero JIHs C NaThl IPOBEACHUS ONEPAIlHH,

- mpu Oe3HaTMYHOM mepedyncieHnd Ha CueT KapThl (0e3 MCIOJIb30BaHMs KapThl) — HE MO3THEE
CIIeAyIOIIEro paboydero IHs OT AaThl MOCTYIUICHHUS CPEACTB HAa KOPPECIIOHACHTCKH cueT banka.

3.8. B ciryuae ecmu Jlepxkatens 1o Jlatel mnartexxa BHOCHUT Ha CueT kapThl cymmy OOmieit 3a10/KeHHOCTH,
yKa3zaHHYyI0 B nocieqHeM Otdere, TO ONepaliy, COBEpIICHHBIE MO KapTe B TOProOBO-CEPBHCHOH ceTu B
OtuyeTHOM TmiepuoAe, MOMAAAOT NOA JeicTBue JIbroTHOoro mnepuoja: NPOLEHTH 3a IOJb30BAHHE
KPEIUTHBIMH CPEICTBAMH, IPEIOCTABICHHBIMU 110 YKa3aHHBIM OomepauusiM, He B3umarorcsa. Eciu no Jatst
iarexxa Jlepxkatens He BHOCUT Ha Cuer KapThl Bcio cyMmy OO1mei 3agomkeHHoCTH Ha JlaTy otdera, To B
cymmy OOsizaTenpHOrO miarexa B cienytomiem Otdere OyIyT HOMOJHUTEIBHO BKIIOYEHBI TPOLICHTEHI,
HAYMCJIEHHBIE HA BCIO cyMMy OCHOBHOI'O J0JITa [0 TOPrOBBIM onepauusM (mpouuioro OT4eTHOro nepuoaa)
CO AHs OTpaxkeHus omepanuid mo CueTy KapThl (CCyqHOMY CUETy) 0 AaThl (OPMHPOBAHHS JTaHHOTO
Oruera.

3.9. 3a HecBoeBpemeHHOe morameHue OO0s3aTeNbHOrO IUIATEXKa B3MMAETCS HEYCTOWKAa B COOTBETCTBHH C
Tapudpamu banka. Cymma HeyCTOWKHM PacCUMTBIBAETCS OT OCTAaTKa MpocpodeHHOro OCHOBHOIO JA0JTa IO
cTaBke, ycranoBineHHOH Tapudamu banka, u BKIto4aeTcs B cyMMy ouepeaHoro O0s3aTenbHOro IiaTexa
10 TOJNHOW oruaTel JlepxkareneM Bcell CyMMbl HEYCTOMKH, PAacCUMTAHHOW IO JaTy OIUIAThl CYyMMBI
npocpoyeHHOro OCHOBHOT'O JI0JITa B IIOJIHOM O0BEMeE.

3.10. [aroit moramnieHusi 33/I0JKEHHOCTH TI0 KPEIUTY SIBJISIETCS JaTa 3a4ucieHus cpeacTB Ha CyeT KapThl.
Jepxartens aaer coryiacue (3apaHee JAaHHBIM akient) banky u bank nMeeT npaBo 0e3 JOTMOJIHUTEIBHOIO
akrenTa Jlepkarens Ha crucaHue TMocTymapmux Ha CUeT KapThl JCHEXKHBIX CPEICTB W HAIpaBJICHUE
JICHEe)KHBIX CPEJICTB Ha MOTalIeHUe 33JI0JDKEHHOCTH Jlepkartelns B clielyolei ouepeIHOCTH:

- Ha yIiaty KOMHUCCHH (3a OOCIIy)XMBaHWE KapThl MU Jp., 32 HCKJIFOUEHHUEM KOMHCCHH 3a BbIIauy
HaJIMYHBIX JIEHEXKHBIX CPEJICTB), BKIIFOYCHHBIX B CyMMY O03aTEIBHOTO TUIATEXa,

- Ha yIUlaTy HEYCTOMKH 3a HECBOEBPEMEHHOE IorameHne cyMMbl O0s3aTeIbHOrO IUIaTexka,
- Ha yIUIaTy MPOCPOYEHHBIX MPOIEHTOB,

- Ha yIUIaTy MpocpoyeHHOH cyMmMbl OCHOBHOTO /10JITa,

- Ha ymiaty CyMMBI IpEBBILIEHNS JIUMHATA KPEIUTA,

- Ha yIaTy MPOIEHTOB, HAYMCIEHHBIX Ha naTy (opmupoBaHus OTueTa W BKIIOYEHHBIX B CyMMY
OO0s3aTeIbHOTO MIATEXa,

- Haymwiary 5% ot OcHoBHoro jnoinra (6e3 CyMMBbl IPEBBILICHUS TUMUTA KPEIuTa),



3.11.

3.12.

3.13.

3.14.

Ha YIUIATy 3aJ0JDKEHHOCTH 1Mo OCHOBHOMY JONTY IO OINEPAlMsM CHSTHS HAJIWYHBIX 32 IPOILILIC
OT4eTHBIC TIEPHOJIBI U3 CyMMBI OOIIIeH 3a/10DKEHHOCTH,

Ha YyIUIaTy 3aJ0JKCHHOCTU IIO OCHOBHOMy A0JITY 1O ornepanussM B TOpI‘OBO-CepBPICHOfI CCTH 3a
mpomJibIC Ort4eTHEIC Nepuoabl U3 CyMMBI O6III€I>'I 3aJ0JI2KCHHOCTH,

Ha yIUlaTy KOMHCCHH (32 O0OCTy)KHBaHHE KapThl U JAp., 33 HMCKIIOYEHHEM KOMHCCHH 32 BbIIady
HAJIMYHBIX JICHSKHBIX CPEACTB), BBICTABICHHBIX K MOTANICHUIO, HO HE BKIIOYEHHBIX B CYMMY
OO0s3aTeIBLHOrO MIATEXA,

Ha YIUIaTy MPOICHTOB, HAYMCICHHBIX Ha JIATy IOTAIICHUS 3aJ0JDKEHHOCTH (¢ ydeToMm JIbrotHoro
mepuoa),

Ha YIJIaTy 3aJ0JDKEHHOCTH 1Mo OCHOBHOMY JIONITY IO OIEpalUsM CHSTHUS HAJIUYHBIX U3 TEKYIIETO
OrtyeTHOrO MIEPUO/A,

Ha YIUIaTy 3aJ0JDKEHHOCTU II0 OCHOBHOMy A0JTYy IO OoI€panusaM B TOpFOBO-CepBI/ICHOﬁ CCTHU Wu3
TCKYHICTO OT4yeTHOrO nepuoaa.

I[Ipu mnoctymnenun Ha CueT KapThl CYMMBI JIGHEXKHBIX CPEACTB, MPU OTCYTCTBUM TEKYILEH
3aI0JDKEHHOCTH (B TOM 4HCIIE TIO TMpoleHTaM W KomwmccusM banka), PacxomHelii nuMHT Mo Kaprte
YBEIMYMBAETCA HA CYMMY OCTaTKa COOCTBEHHBIX cpeAcTB Jlepskatens. Ha ocTaTok JeHEXHBIX CPEACTB Ha
Cuere KapThl MPOIICHTH HE HAUUCIISIOTCS.

Bbmaqa HaJIMYHBIX JOCHCKHBIX CPEACTB CO Cuera KapTbl OCYILICCTBJIACTCA TOJIBKO IIPpU HAJIUYWUU Y
Hepxarens geiicTByrome KapThl.

Hepxxarens cornamaercsi ¢ TeM, 4Tto bank npu Heortate [epxarenem cymMmbl Broporo O0s3aTensHOro
TiaTeXxa Mo KapTe MMEeeT MpaBO Ha CIMCaHHE CyMMBI IIPOCPOYEHHOM 3a0JKEHHOCTH IO KPeIUTHON
KapTe ¢ Ipyrux cueToB (B mpenenax ocratka) Jepxarens B banke 6e3 JONOIHUTENBHOIO aKLENTa, €CIIU
JOTOBOPOM II0 CUETY AAaHHOE ycJoBHE IpeaycMmoTpeHo. s 3tux umenelt [epikaTensb yrnolHOMOYMBAET
baHk KOHBepTHpOBaTh [EHEXKHbIE CpPEACTBa, Haxondlludecs Ha cueTax [lepxaTens, B BalioOTy
HEHCIIOJHEeHHOro JlepkaTenaeM AEHEKHOro o0s3aTenbcTBa nepea baHKoM MO Kypcy, YCTaHOBICHHOMY
bankoMm Ha JaTy OCyIIeCTBICHHUS KOHBEPTALIUH.

IIpu Bo3HUKHOBEHUM Yy [lepkaTeins KapThl SKOHOMUYECKOW BBIFOJBI B BUJE 3KOHOMHUHU Ha Pacxojax IIo
BO3BpaTy CYMM OCHOBHOTO JOJITa W/WIM TPOLEHTOB IO HEMYy B Cllydyae HEHCIIONHEHUS WU
HEHAJUIKAIEero UCTIONHEHUS 00513aTeNbCTB 10 JJoroBopy OHa MOAJIEKUT HAIOT000I0KEHUIO HAJIOIOM Ha
J0XO0JbI (1)I/ISI/I‘ICCKI/IX JII B IOpAAKE, YCTAHOBJICHHOM HeﬁCTBYIOHIHM HAJIOTOBBIM 3aKOHOAATCIBCTBOM
Poccuiickoit @enepanuun

baHk 00s13aH UCUUCTUTD, YACPKATh U YIJIATUTh B OIO/DKET CyMMY Hajlora Ha JTOXOJbl (PH3HYECKUX JIMIL,
HCUHUCIICHHYIO C ToxoJa, mony4deHHoro Kirentom. [Ipy HEBO3MOXKHOCTH B TCUSHHE HAJIOTOBOTO MEPHOJIA
yIepKaTh UCUMCICHHYI0 CyMMY Haiora bank o0s3aH B cpok He mo3fHee 1 Mapra roja, cleayromero 3a
HCTEKIITUM HAJIOTOBBIM MEPUOIOM (KaJICHIAPHBIM TOJIOM), MUCBMEHHO cOO0NHTL KITMEHTY U HAJTOrOBOMY
Oprany Mo MECTYy CBOEro y4eTa O HEBO3MOXKHOCTH YAEP)KaTh HAJOr, O CyMMax JI0XOJa, C KOTOpOro He
yIIepKaH HaJIOT, U CYMMe HeyIep>KaHHOTO HAJIora.

Kituent o6si3aH B cpok He mo3zaHee 30 ampens roja, CICAYIONEro 3a UCTEKIIUM HAJIOTOBBIM ITEPHOIOM
(KanmeHIapHBIM TOJIOM), CAMOCTOSATENBHO MPEJOCTaBUTh B HAJOTOBBIH OpPraH IO MECTy CBOETO ydera
(>KMTENbCTBA) HAJIOTOBYIO JEKJIApallMI0 O TOJYYEHHOM J0XOJE€ M B CPOK He mo3aHee 15 urond rona,
CJIEJTYIOIIEro 3a MCTEKIINM HaJIOTOBBIM MEPHOAOM (KaJeHJApHBIM TOJIOM), YILUIATUTh HAJIOT Ha JOXOJBI
(U3HYeCKUX JIUII, pACCYNTAHHBIA C CYMM MOJTYYSHHOTO JI0XO0/1a.

4. TIPABA U OBSA3AHHOCTH JEPXKATEJIA KAPTHI

4.1.1.

4.1.2.
4.1.3.

4.1 Jlep:xkaTeab KapThl 00513aH:

BEBINONHATE MOJIOKEHHS HacToAMX YcioBuil, TpeboBanus [lamstku [epxarens, [lamsatku 1o
0e30macHOCTH, a TaKKe MPH HAJIMYUHU JIOTIOJTHUTENBHBIX KapT 00ECIeYUTh BBIOJIHEHUE MOJIOXKEHUH U
TpeOOBaHMI yKa3aHHBIX JOKYMEHTOB Jlep)KaTensiMu AOMONHUTENBHBIX KapT. YIUTauyuBaTh IDIATy 3a
o0cTyXKUBaHUE KapTHI.

COBepH_IaTI) OIepanuu 1Mo KapTe B Ipcaciiax I[OCTyHHOFO JIMMUTA.

Exxemecsiuno a0 HactryruieHust JlaTel miarexa momnogHUTh Cuer kapTel Ha cymmy OOsi3aTelbHOTO
TUIaTexa, ykazanHyo B OTdere Ui morameHus 3aJ0bKeHHOCTH. JlaTy u crmoco6 nomonHenus Cyera



4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

KapThl Jlepikarenb onpeaenseT CaMOCTOSATEIEHO ¢ YUETOM CPOKOB 3a4MCIICHUS JICHEXKHBIX CPEICTB Ha
Cder KapThl, YKa3aHHBIX B I1.3.7 HACTOSIINX Y CIIOBHH.

Hocpouno moracute mo TpeOoBaHuio banka cymmy OOmel 3a70KEHHOCTH, YKa3aHHYIO B
COOTBETCTBYIOIIEM YBEIOMJICHHM, B ClIy4ac HCHUCIOJHEHUS WM HEHAJUICKAIIETO HCIIOJTHEHUS
HACTOSINX Y CIIOBUH.

OTBeyaTh II0 CBOHMM O0053aTCILCTBAM nepen bamkoM BcemM cBoOuM HUMYyHICCTBOM B IIpeaciiax
3aJO0JDKCHHOCTHU I1O KapT€ U paCcXo40B, CBA3AHHLIX C B3bICKAHUEM 3aJJOJDKCHHOCTH 110 KPCAUTY.

He coobmiare I1MH-ko0a, KOoHTpONbHYIO WHGOPMAINIO, KOA KIHNEHTa, HASHTH(PHUKATOP TOIB30BaTENS,
MTOCTOSTHHBI/0THOPA30BBIN MapOJIH, Mapoiib MOOMIBHOTO YCTPOWCTBA, B TAMSTHA KOTOPOTO COXPAaHEHBI
PexBusntet NFC-kapThl, He mepenaBath KapTy (ee pekBH3UTHI), MOOWIBHOE YCTPOHCTBO, B MaMSTH
KoToporo coxpaneHbl PekBusntbl NFC-kapThl, TPETbUM JIMIIAM, TPEANPUHUMATE HEOOXOJUMBIE MEPHI
JUTSL TIPETOTBPAIICHUST YTPATHI, TTOBPEKICHUS, XUIIEHUS KapThl, MOOMIFHOTO YCTPONCTBA, B MaMSITH
KoToporo coxpaneHsl PexBusutsl NFC-kapThl.

Hectn OTBETCTBEHHOCTh, TIO  ONEpalUsAM, COBEPIICHHBIM ¢ wucnonb3oBanueM [IMH-kona,
HACHTH(HKATOPA TIOJIH30BATENS U MOCTOSTHHOTO/ OJHOPA30BOTO MApOJIe, KOJAOB, CHOPMHUPOBAHHBIX HA
OCHOBaHWH OMOMETpHYECKHX MaHHBIX Jlepkarenms Kaprtel (oTmedyaTka manmblia) W/WIH TIPH BBEICHUH
napossi MoOMIIBHOTO YCTPOKMCTBA, B TaMSATH KOTOPOro coxpaneHsl PekBu3utel NFC-kapThl.

He noznnee pabouero nHs, clexyromero 3a JHeM Bo30YyXICHU POU3BOICTBA O JeNly 0 OaHKPOTCTBE
B cooTrBercTBUU ¢ DenmepanbHbiM 3akoHOM 0T 26.10.2002 1. Nel27-@3 «O HecOCTOSTENbHOCTH
(6aHKpPOTCTBE)» MUCHBMEHHO YBEAOMUTHL 00 3TOM BaHK 1o MecTy BeJeHUsI cueTa KapThl.

He coBepmath omnepanuu ¢ UCHOIB30BaHUEM PEKBHU3UTOB KapThl Mocje ee caayd B baHk win mocrne
MCTEUYCHUS CPOKA €€ NeHCTBHSI, a TAKXKE KapThl, 3asBICHHON KaK yTpaueHHasl.

ITucemenno uHpopMupoBate bank 00 W3MEHEHMHM [aHHBIX, YKa3aHHbIX B 3asBiIeHHU (B T.4. B
3asBIIEHUSAX Ha IMOJyuyeHHE IOIMOJIHUTENbHBIX KapT), B TE€YEHHE CEeMM KaJeHJApHBIX JHEH ¢ JaThl UX
MU3MEHEHUS.

B cmywae necornmacus c ysemuwuenueM Jlummra Kpemurta 1o KapTe, mH(opMupoBaTh baHk uepes
Konraktaeiit Llentp Banka, cetb MHTepHeT, MO0 WMHBIM JOCTYIHBIM CIOCOOOM O CBOEM OTKase B
TCUYCHUC IIATH pa60q1/1x ILHGI\/'I C IaThbl NMOJYYCHUA NPCATIOKCHUA 00 YBCINYCHUU JInmuta KpeauTa ujin
TOTO MOMEHTA, KOT'ZIa OHO J0JKHO ObLI0 OBITH momyueHo. Eciu Jepxartens He cooOmmn banky o cBoem
HECOTJIaCUHU C JAaHHBIM TMPEAJIOKCHUCM, OHO CUMUTACTCA HPHUHATHIM )Z[epmaTeneM, U HN3MCHCHUA
BCTYIAIOT B CUILY.

CoxpaHsiTh BCE JNOKYMEHTHI IO OMNEpalusM C KapTOM B TEUEHUE 6-TH MECSLEB C JAaThl COBEPIICHUS
omepalny U MperocTaBlsATh UX B baHK 1Mo mepBomMy TpeOOBaHMIO B yKa3aHHbIE baHKOM CpOKH Jyis
MOATBEPKIACHUS PABOMEPHOCTH COBEPIIICHUS ONIEPAIMK IO KapTe WU VIS YPETyIUPOBAHUS CIIOPHBIX
CUTYaLUH.

B ciydae yrparsl KapThl HEMEUIEHHO BBHIITOJIHUTH OJHO U3 CIEAYIOIMX NEHCTBUI, HEOOXOIMUMBIX IS
OJIOKMPOBKH KapThlI:

o CooOute 00 yrpare KapThl B bank mo Tenedonam, ykaszaHHbiM B Ilamstke [epxkatens, u
CJIeZIOBaTh TOJYYCHHBIM WHCTPYKIUSAM. YBernomiieHHe JlepkaTesst cuuTaeTcsl IMONYyYCHHBIM B
MOMEHT 3aBEpIICHHUs Telne(OHHOTO pa3roBopa ¢ omepatopom KoHrakTHOro neHtpa banka, B xome
KoToporo JlepkaTenb TpeNOCTaBHJ BCIO HEOOXOIUMYIO HMH(oOpMalmio it BBITOJHEHUS
OJIOKHPOBKH KapTHl.

e Jlomare B monpasieneHue baHka mUCEMEHHOE 3asBiIeHHE 00 yTpare KapTel (B CiIydae yTpaThl
KapThl).

o Ecnu xapra nogkimtodeHa K ycinyre « MoOWIBHBIN OaHK» — BBIIIOJIIHUTH ACUCTBUS, HEOOXOAMMEIE JIJIs
MPUOCTAHOBKH  JIEHCTBUS KapThl B COOTBETCTBHM C PYKOBOJICTBOM 10 UCHOJIH30BAHHIO
«MoOuIBHOrO OaHKa.

o [lpu Hamuumu mocryna B cucteMy «CoepOank OHJaiH» — BBHITOIHUTH JAEUCTBUS, HEOOXOAUMEIE JIIIs
MIPUOCTAHOBKH JISHCTBUS KapThl B COOTBETCTBUU C PyKOBOJCTBOM IO Mcmoiib3oBaHUi0 «COepOaHk
Onnany.

JepxaTens HeCeT OTBETCTBEHHOCTH 3a BCE OMNEPAIlMH C KapTOH, COBEPIICHHBIE 10 MOMEHTA TOTYYeHHS
bankom yBenomiieHus 00 yTparte KapThl B COOTBETCTBHH ¢ 1.4.1.12 YcoBuii.



4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.2.1.
4.2.2.
4.2.3.

4.2.4.

Bank HeceT (PMHAHCOBYHO OTBETCTBEHHOCTH I10 OTEPAIMsSIM C KapTOl, COBEPIICHHBIM MOCIE TOMYYCHHUS
ot Jlepkartens yBeAOMJICHHS, HAPABJICHHOTO B COOTBETCTBHUM C 11.4.1.12 YCiIoBHiA.

B ClIydyac COBCpIICHHA onepanyvu C HCIOJIb30BAHUCM KapThL (peKBI/ISI/ITOB KapTI:I) 0e3 cornacus
I[epmaTemI, I[ep)KaTeJ'IL JOJDKCH MMPOU3BECTHU CIICAYIOIIUC I[eflCTBHSII

4.1.14.1. CooOmmTh 0 HECAHKIIMOHUPOBAHHOI omneparnyu B bank mo tenedonam, ykazanubM B [lamsaTke

Jepxarens:

° HC IMO3AHEC MOHA, CIACAYIOMICIo 3a AHEM IIOJYUYCHHUSA OT banka SMS-COO6HICHI/I$I 0
COBCPUICHHHU OIICpallu;

e He Tmo3mHee 8-ro  KaleHmapHoro mHA ¢ gatel  OTdera,  ComepIKaIiero
HECaHKIIMOHUPOBAHHYIO JlepikaTenieM Omepanuio.

4.1.14.2. Tlocne yBemomiieHus: banka o coBepiIeHNH HECAaHKIIMOHHPOBAHHOW oOmeparu mo TenedoHy,

MOJaTh MUCBMEHHOE 3asBJIICHHE O MPETEH3UH, HO HE MO3JHEEC CPOKOB, YKA3aHHBIX B I11.6.8
YcnoBui.

baHk nMeeT paBo MPUOCTAHOBUTH WIIM IPEKPATUTH UCIIOIB30BaHUE KapThI (OJIOKHPOBATh KapTy) MOCie
nonmyueHuss ot Jlepxkartens wuHQOpPMANKMM O COBEPIICHUW ONCpAIlMM C HUCIHOIb30BAHHEM KapThI
(pexBu3uTOB KapThl) O3 cornacus Jlepxkarens B cooTBercTBuu 11.4.1.15 Ycnoswuii.

bank HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH I10 OIEPaly C KapTOol (PEKBU3UTAMU KapThl), B TOM YHCIIE
COBEPIIICHHON 0 MOMEHTA MOIy4YeHns yBenomieHus Jlepkarens B coorBeTcTBuu ¢ m.4.1.12 Ycnosuid,
eciu [lepkatens yBegomun bank o ToM, 4To onepanus npoBesieHa 0e3 ero coraacust B COOTBETCTBUH €
m.4.1.15 YcnoBwii 3a HCKITIOYEHUEM clTydaeB, korna JlepxaTtens Hapymwia Y CIOBUS W/ HIH TPeOOBaHUS
[MamsiTku Jleprkatesns, 4To MOBJIEKIIO COBEPIIEHUE onlepauu 0e3 cormacus Jlepikarers.

Ecnu ungopmanus o [TMH-kone unm peKBU3UTAX KapThl CTana JOCTYIHOM TpeThUM Junam, [lepxarens
JIOJDKEH HEeMEAJICHHO cooOmuTh 00 3ToM B baHk mo Tenedonam, ykasanueiM B [lamstke [epkarens.
s nanpHeimero mcnonb3oBaHus KapTel KineHTy HeoOXOAMMO HOAATh 3asiBICHHE Ha MEPEBBIMYCK
KapTsl IO MecTy BeneHus Cyera.

[Tpu oOHapykeHNH KapThl, paHee 3asBICHHON Kak yTpadeHHas, Jlepxarenb He3aMeAIUTEIbHO JOKCH
nHpOopMHUpoBaTh 00 3ToM baHK 1 BepHYTH KapTy B baHKk.

CBOEBPEMEHHO MOTYYUTh B baHKe MEepeBbITYIEHHYIO KapTy WK yBeAOMUTh baHk 3a 60 KaneHaapHbIX
JHEH JI0 UCTCUEHUsS CpoKa JCHCTBHA KapThl 00 OTKa3e OT MOJbh30BaHMs Kaproil. baHk He Hecer
OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE I0JydeHue JlepaKaTesleM KapThl, BBIITYIIEHHON HAa HOBBIM CPOK
IEUCTBUA.

Bepuyth kapty B bank mo TpeGoBaHuio banka He HO3/HEE CIEAYIOIIEro padodyero JHs MOCiie IaThl
MOJy4YeHUs MMChbMEHHOT0 TpeboBaHus baHka o Bo3BpaTe KapThl.

IIpu oTka3e OT JanbHEHIIEro UCIOIB30BaHMUS KapThl 0JaTh B baHK MMCEMEHHOE 3asBJICHUE U BEPHYTh
kapty B bank. Bo3spar B bank kaptsl Credit Momentum He TpeGyeTcs.

He wucnons3oBaTh KapTy M4 COBEpPUIEHUA ONEpaluii, MNPOTUBOpPEYAIMX JIEHCTBYIOLIEMY
3aKkoHonarenbcTBY Poccuiickoit @enepanuu.

He mnpoBoguTh 1O cUeTraM KapT ONEpaluyd, CBSA3aHHBIE C BEASHHEM NPEANPUHUMATEIhCKON
JEATENLHOCTH.

4.2 JlepkaTe b HMEET NMPaBO:

Hocpouno noracuts Bcto cymmy OO1eit 3a10/DKEHHOCTH 10 KapTe.
st mepeBbITycKa KapThl 0 UCTEUEHHSI €€ CPOKa ASHCTBHS MOAaTh MUChbMEHHOE 3asBlIeHNe B baHK.

ITonats B bark 3a 60 kaneHIapHBIX THEH 10 UCTEUCHMS CPOKA MEHCTBUSA KapThl MUCHMEHHOE 3asBIICHNE
00 M3MEHEHUH THIIA KapThl, KOTOpas AOJDKHA OBIThH BBITYyIIEHA HA HOBBIM CPOK JEWCTBUS B3aMEH KapThI
Credit Momentum.

Jnst ocymiecTBiIeHNsT KOHTPOJIA 32 pacxoJoBaHUEM cpencTB 1o Cyety KapTsl (B T.4. TOTOIHATEIHHBIM)
YCTaHaBIMBaTh HA OCHOBAaHUM MTMCBMEHHOT'O 3asBIEHHS, IPEJOCTAaBICHHOTO B baHk:

JIMMUT Ha MOJYUYCHHUEC HAJIMYHBIX JCHCKHBIX CPCACTB IO KAPTC B TCUCHUC MECALA,

JUMHT Ha COBEPIICHUE OTIepaliii B TOPTOBON/CEPBUCHOM CETH 0 KapTe B TEUECHHE MECSIIa;



5.

061]_[1/1171 JIMMUT HAa COBCPLICHUC onepaum‘/’l 10 KapTeC B TCUCHUC MCCALIA,

CTpaHbl, pa3pellieHHbIC JJIsl COBEPIICHUS OTepalunii mo Kapre.

INPABA 1 OBSI3AHHOCTHU BAHKA

5.1 Bauk ob6s3yercs:

5.1.1.

Ha ocHOBaHMHM NMHCBMEHHOTO 3asBIICHHUS I[epn(aTeJm BbIJaTh HOBYIO KapTy B CiIydac €€ yTpaTbl WJIN
MOBPCKACHUA.

5.2. BaHK HMeeT NPaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

IIpoBepsiTh cBeneHus, ykazanueie KimmeHToMm B 3asBIeHAN.

Otka3zath 0Oe3 OOBSCHEHMs NPUYMH B BBIAAUe WM TEPEBBINYCKE KapThl B Clyyae OTCYTCTBHS Y
Jepxatens perucrpaniud Ha TeppuUTOpUU oOchmyxuBaHus baHka, mpenocrtaBieHus [lepxkartenem B
3asBeHnn HeBepHO wH(popmanny, HapymeHus JlepikareneM HACTOAMMX Y CIOBUH, HATWYHA
00CTOSITENTLCTB OUEBUIHO CBHJCTCILCTBYIOIIUX O TOM, YTO MPEACTABICHHBIH KpeAUT HE Oyaer
MOTaIlleH B CPOK, WM HPU HATWYUU UHBIX AHHBIX, CBUACTEIBCTBYIOUIUX O HEBO3MOXXHOCTU BBIJAUH
(mepeBbITycKa) KapThl JAHHOMY JIAILY.

He 3aumcnsate Ha Cuer KapThl HNOCTYNMBLIME ACHEKHBIE CPEICTBA M BO3BPATUTH MX OTIPABHUTEIIO
IUIaTeXa B CIydasx, Korja 3aurcieHue Ha CueT HEBO3MOXKHO U3-3a HEJJOCTATOUHOCTH, HETOUHOCTH MU
MPOTUBOPEYHNBOCTH PEKBU3UTOB PACYETHOTO JOKYMEHTA, THO0 HECOOTBETCTBUS PACUETHOTO JOKYMEHTA
pexxumy Cuera, AEHCTBYIOIIEMY 3aKOHOAATEILCTBY MIIM OAaHKOBCKUM IPaBHIIAM.

Hepxatens maer corilacue (3apaHee JaHHBIM akienT) banky u bank wumeer mnpaBo 0e3
JIOTIONTHUTEIHHOr0 akienTta JlepxkaTens mpu MOCTYIUICHHH cpeAcTB Ha CueT KapThl MPOU3BOIUTH
criucanne cpeactB co Cdera B MoramieHne 3a0/DKEHHOCTH 10 ONepaIysM C UCTIONh30BAHUEM KapThl H
komuccuil banka.

B ongHOCTOpOHHEM MOpSIAKE U3MEHATH, B T.4. AHHYJIUPOBaThb JIOCTYNHBIM JIMMUT KpeauTra C
OTHOBPEMEHHOW OJOKMPOBKOH KapTel. bank mucemeHHo wuHpopmupyer Jlepkarens o000 Bcex
M3MEHECHHUIX pazMmepa ero JIumura Kpeaura.

CriuceiBath co CueTa KapThl B yBenuuuBaTh cymmy OOmIeil 3a10JDKEHHOCTH, a TakKe BKJIIOYATh MPU
¢dopmupoBannu Otuera B cymmy O0sI3aTeIbHOTO IIIATEXKA CIETYIONNE CYMMBIL:

CYMMbI onepaunﬁ, COBCPILICHHBIX B HAPYHICHUC HACTOALIUX YCHOBHﬁ, CYMMBbI, CBA3aHHBIC C
npeaoTBpalliCHUEM W pacClICAOBAHUEM  HC3aKOHHOI'O  HMCIIOJB30BaHMA  KapThl, a TaKXE C
NPpUHYAUTCIIBHBIM B3BICKAHUEM 3aJ10JDKCHHOCTU }IepncaTeJm B COOTBECTCTBUH C KaJIbeHHHHeﬁ
q)aKTH‘IeCKI/IX pacxonosB;

CYMMbI onepauI/H}i, paHeC 3a4YNCICHHBIC baHkoM 110 3asBICHUSIM O CIIOPHBIX OIICpaluAaX, MPU3HAHHBIM
bankom B XO0A€ paccicaoBaHUsA HEOOOCHOBAHHBEIMHU (C YUE€TOM IMPOLUCHTOB 3a II0JIb30BaHUC
KpCAUTHBIMHU CPEACTBAMU C AAThI COBEPIICHUS OIICpallu 110 KapTe);

CYMMBI, OIIMOO0YHO 3aunciieHHble bankom Ha CueT KapThbl.

B wmemsax Bo3MmemeHus J[lepxareseM baHKy cymMM, NOpEeIyCMOTPEHHBIX B HAcCTOSILEM ITyHKTE,
Hepxarens paer cornacue (3apaHee JaHHbBIA akient) banky u  bank wumeer mnpaBo 0e3
JOTNIOJTHUTENBHOTO akienta Jlep:karens Ha ciiMcaHue yKa3aHHbBIX cyMM co Cuera.

[lpn HeucmosHEHWM WM HEHa/UIeKalleM HCHOoNHeHun JlepxkareneM o00s3aTelnbCTB MO OIJIaTe
OO0s13aTeNpbHBIX TUTATEXKEW W HANWYUHM MPOCPOUYSHHOHN 33J0JDKEHHOCTH MO KapTe 0e3 yBeZOMIIEHHS
Hepxarens:

NOPYy4aTh TPETHUM JIMIIaM HA OCHOBAHWHU areéHTCKUX WJIM MHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX baHKOM ¢
TPETBbUMHU JIMIIAMH, OCYIIECTBIATH JEHCTBHS, HaNpaBieHHble Ha moramenne Jlepxarenem
IIPOCPOYEHHOMN 33/10JKEHHOCTH 110 KapTe;

MPEAOCTABIATh TPETbUM JMIAM B COOTBETCTBUU C YCJIOBHUSIMHU areHTCKUX WM HHBIX JIOTOBOPOB
uHGOpMAIMI0 W JIOKYMEHTBI, IOJATBEpXKIaroine mpaBa banka mno JloroBopy, B TOM 4HCIE O
npegocTtaBiieHHoM [epxkatento Jlumurte kpeauTa Mo KapTe, pa3Mepe 3aJ0KeHHOCTH Jlepxkatens mo
kapte, ycnoBusix Jloroeopa, a takke mH(popManuio o [lepxkarene, B TOM 4YHCIE COJEPIKAIIYIO €ro
MEPCOHANILHBIE TAHHEIE.



5.2.8. Tlpu wmapymenuu [lepkaTeneM HACTOSIIUX YCIOBHA WIM TIPU BO3HUKHOBCHHU CHUTYaIlMH, KOTOPAs
MOJKET IOBJIeYh 3a coOoi yiepd mns banka wnm [epkatens, au00 HapylleHHE ICHCTBYIOIIETO
3aKOHO/IaTEIbCTBA!

- MNPUOCTAHOBUTL WM AOCPOYHO IPCKPATUTH HeﬁCTBHC KapThl, a4 TAKXKC IMPUHUMATL JIA 3TOTO BCEC
HCO6XOI[I/IMI)16 MCEPBEI BIUIOTH 0 U3BATUA KAPThI;

- HanpaBuTh Jlepxkaremro yBemOMIIEHHE C TpeOOBaHMEM OCPOYHOW oOrutaTtel cyMmbl  OOriei
33JI0JDKCHHOCTH MO0 KapTe (BKJIIOYAs HAYUCIICHHBIC IPOICHTHI M KOMHUCCHM B COOTBETCTBHUU C
Tapudamn banka) m Bo3Bpara OCHOBHOW M BCEX MOTOJHHUTENBHBIX KapT, BHIMYIIEHHBIX K CUery, B
bank.

5.2.9. TlomHOCTBIO WM YaCTHYHO NPHOCTAHOBHUTH OMNepaluud Mo cyery KapTel, a Takke OTKa3aTh B
COBEPLIECHUH OTEpaIii, 3a UCKIIIOUEHUEM OMNeEpaluil M0 3aYUCICHUIO JE€HEKHBIX CPEACTB, B CIyyasX,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil denepannu, B TOM YUCIE, €clid Y baHka BO3HUKAOT
MOJJO3PEHHMSI, UTO OMNEpalHs COBEPILACTCS B LENAX JIeTanu3alul (OTMBIBaHUS) JOXOJ0B, MOJTY4YEHHBIX
NPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

5.2.10. B omHocTOopoHHEM TOpsiIKe pacToprHyTh JloroBop ¢ Kitnenrom B citydae:

- TpUHATHS B TEUYEHHE KAJICHOApPHOTO ToAa JAByX M Ooree pemieHnid 00 OTKa3e B BEIOJTHEHUU
pacnopspkenust Knnenra o coepiienuu omnepauuu no CueTy Ha OCHOBAaHUU MOA03PEHHUN, BOSHUKIIINX
y bBanka, 4To omepauusi coBepliaeTCs B LENSAX Jierajdu3anudd (OTMBIBaHUS) JTOXOJOB, MOMYYCHHBIX
MIPECTYIHBIM ITyTeM, WK ((MHAHCHPOBAHHS TEPPOPU3MA;

- BeIsIBIeHUS bankom B JACATCIBbHOCTU Knanenra IMPU3HAKOB COMHUTCIIbHBIX onepam/lﬁ n COCJIOK, a TaKXKEC
npy HenpeactaBieHnn KimeHToMm pononHuTenbHON nHpopManu banky, B TOM 4ncie 0OBACHSIOMIEH
SKOHOMHYECKUI CMBICT IPOBOAUMBIX 0 CUeTy onepanuil 1 caeiaokK.

JoroBop cuuTaercd pacTOPrHYTHIM IO MCTEYEHWUH LIECTUIECATH HEW CO JHS HampaBieHuss bankom
Knnenty yBegomiienus o pactopxenuu [Jorosopa. Pacropxxenue JloroBopa sIBI€TCS OCHOBAaHUEM IS
3akpbITust Cuera KapTsl.

[aToil HanpaBiIeHUs YBEIOMJIEHHS O pacTOp>KeHUH J[oroBopa cuuraercs:
- npu SMS-undpopmupoBannu — nara ornpaBku CMC, xpansiiascs B cucteMax banka;
- Ui yBEeJIOMJIEHUs], HAallpaBJIE€HHOI0 3aKa3HBIM IIOYTOBBIM OTIPABJICHHUEM, - JaTa €ro HalpaBJIeHHUS;

- I YBEJIOMIICHHWS, BPYYCHHOTO JIMYHO JMOO TpenacTaBuTeNro Jlep)kareis, MOJHOMOYHS KOTOPOTO
MOJTBEPKJEHBI B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, - nara, ykazaHHas B
OTMETKE O MPUHITUU YBEJOMIICHUSI.

5.2.11. TlepeBbimyckarb KapTy (B T.4. JOTIOJHHUTEIBHYIO) 10 MCTEYCHUH CPOKa €€ JEWCTBUS B Cllydae, eCiH
Hepxarens nucekMeHHO He yBegomml bank 3a 60 xaneHIapHBIX AHEH 10 UCTEUEHUs] CPOKa JAEUCTBUS
KapThl 00 OTKa3e OT MOJIb30BAaHUS KapToil (B T.4. TOTIOJTHUTENHHOM).

5.2.12. YcraHaBnMBaTh JMMHUTHl Ha MOJy4YE€HHE HAJMUYHBIX JEHEKHBIX CPEACTB IO KapTe C yBEJOMIIEHHEM
Hepxarens B Otdere, yepe3 nH(GOpMALMOHHBIE CTEHABI MojapasnesneHnii banka n opuuuansHelil caiiT
banka B cetu HTEpHeT.

6. TH®OPMUPOBAHHUE OB OIIEPALIUAX, COBEPIIEHHBIX 1O CHETY

6.1. Undpopmuporanue Jlepkarens o0 omeparusix, COBEPIICHHBIX C HCIOJIB30BAHUEM KapThl MPOU3BOIUTCS
myreM TpenoctaBieHuss bankom lepxkaremro exemecsyHo OTdera 1O MECTy BEICHUSA Cuera®.
JlononHnTENEHO WH()OPMHUPOBAHKWE O COBEPIICHHBIX ONEpaIusaX OCYIIECTBIseTcs baHkoM B mopsike,
ykazanHoM Knuenrom B 3asBieHuu:

e myreM HamparieHns OTdera Ha yKa3aHHBIN JlepikaTeneM aIIeKTPOHHBIN afpec;

e nyrem nmosyueHus Otuera B cucteme «COepOank Onnaite» 1 Jlepkarteneid, MOIKIIOYSHHBIX K
yenyre «Coepbank OHnaitny.

6.2. bank ocymectBnser oTnpaBky SMS-cooOmeHns no KaxIoWd COBEpLICHHOW omepanuu ans [ep:xkarenei,
TOJK/TIOUEHHBIX K IOIHOMY HAKeTy yCiyrd «MoOuibHbIi Gami». ™

15 Jlaroit Oruera sBNACTCS ICH MECAIIa, ykazanHbli Ha IIMTH-koHBepTe B cTpoke «J/laTa oTdeTay; 1o kaptaM, BelryckaembiM Oe3 [TMMH-koHBepTa — nara,
yKa3zaHHast Ha ueke peructpanuu [TMH-kona.
® B coorBercTBmm ¢ Tapudamu banka.



6.3. lep>karenp 00s3yeTcs MPEANPUHUMATHL BCE OT HETO 3aBUCAIICEe B IENAX IMONydeHUs WHPopMamuu o0
OTepanusX, HaIpaBIsieMol baHKOM B COOTBETCTBHH C T.11.6.1 1 6.2 YcIOBHiA, U COTIIAIIACTCS C TEM, UTO
yKazaHHas WHGopMAIMs B JIFOOOM ClIydyae CUHUTACTCS MOJYyYCHHOH UM B HamOoJiee paHHUU 1O BPEMEHU
CPOK B 3aBHCUMOCTH OT CIIOC00a MHPOPMHUPOBAHHMSL:

e C garel modyueHus [lepxkartenem OTdeTa, HO HE MO3JHEE 7-TO KAICHAAPHOTO IHS C JAThI
Oruera;

e ¢ matel momydeHus Jepxxarenem SMS-coobmenust banka, HO He mo3aHEE 3-X YaCOB ¢ MOMEHTA
otrpaBku SMS-coobmenust bankoM (1o maHHaEIM HHPOPMAITHOHHON cUcTeMBI baHka).

6.4. [lep>xarenb MoxeT 00paTuThes B bank mo mecty Befenus Cuera 1 U3SMEHEHHUS CIIOCc00a MPeI0CTaBICHUS
Otdera B Te€UEHHE CPOKA ACHCTBUS KapTHI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKaxkeHHWe OTdeTa MM HECAHKIIMOHUPOBAHHBIA JOCTYI K HEMY MpH
nepepaue mo cetu HWHTepHeT Ha yKasaHHBIM JlepkateneM SIEKTPOHHBINM ajpec, a TakkKe 3a
HecBoeBpeMeHHoe nonydenue Jepxkarenem Otdera. B ciywyae nemonyuenust Otuera mo cetu Uutepuer
Hepxarens gomkeHn obOparutecsi B bank. Eciom [lepxkartens yxmonsiercss ot moimydeHust Otuera, bank
cumTaeT, yTo KimeHT ObuT Hajsiexkanmm o0pa3oM nporH(GOpMUPOBaH 00 OMepanusIX Mo KapTe.

6.6.O6s3annocte banka mo wuHpopMupoBanuio JlepkaTenss O COBEPLICHHBIX ONEPAlUsIX CUUTACTCS
UCIIOJTHEHHOW TIPH HANpPaBJICHUH YBEIOMIICHHS O COBEPIICHHBIX ONEpalusX B COOTBETCTBHH C 11.0.1
n/vnm 11.6.2 YcoBuii cornacoBaHHEIM ¢ JlepikareneM criocobom.

6.7. lepxarens BnpaBe oOpatuthest B bank ans momyuenuss Otyera 3a 000N Meproa BpeMeHH, HO He Oojee
4eM 3a nocyiegHue 12 MecsIes.

6.8. lep>karenp mMeeT mpaBo mojaTh B baHK mricbMeHHOe oOpallleHHe MO CIIOPHOW omnepanuy (TPeTeH3ui0) B
teyenne 30 xajneHmapHbix nHedl ¢ matel Otyera Jinbo B TeueHue 60 KalCHOApHBIX IHEH C JaThl
coBepleHus onepauuu. Henosmydyenne bankoM ot [lepkarens NpeTeH3UU B yKa3aHHBINA CPOK O3HA4aeT
cornacue [epxxarens ¢ onepauusmu. Ilpenssasnenue JlepxaTeneM NpeTeH3UH M0 CIOPHOU onepaluuu He
ocBobokaaer eprkatens oT 00sI3aHHOCTH OIIauMBaTh cyMMy OOs3aTeNBHOTO IUIATEXXa, YKa3aHHYIO B
Oruere.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTH 10 OTIEPAIINH C KapTOid, OCTIOPEHHOM [leprkaTeneM, B cirydae
eciu Jlepxarenp He yBenoMui baHK O HECAaHKIIMOHMPOBAHHOW MM OIEpPallid B CPOKH, YCTAHOBJICHHbIE
n.4.1.14 Ycnoswuil.

6.10. bank paccmarpuBaeT 3asBIICHHE O TNPETEH3WH, a Takke uHpopmupyer KimeHta o pesynbraTax
paccMoTpeHus 3asBiieHHs 1o TpeboBanuto Kirenta B Tedenne 30 KaneHIapHBIX JHEH CO JTHS MOTYUYCHUS
3asBJICHUS, a TAK)KE B TeueHue 60 KaJeHIapHbIX JHEH CO JIHS MOJyYeHHS 3asBJICHUS IIPU MCII0JIb30BaHUU
KapThl JIJIs1 TPAHCTPAHUYHOIO TIEPEBOIA JICHEIKHBIX CPEJICTB.

6.11. Bo3mernieHue OEHEXHBIX CPEACTB IO CIIOPHBIM OIEpalysM OCyLecTBisieTcsi bankom mo pesyibraTam
paccMoTpeHus npeteH3un lepxarens.

7. MPEJJOCTABJIEHUE YCJIYT'H «MOBWJIbHBIIA BAHK»

7.1. Yeayra «MoOWIBHBIH 0aHK» — yciayra JUCTaHIIMOHHOTO JIocTymna JlepikaTens K CBOMM cueTaM KapT H
Ipyrum cepBrucaMm banka, mpenocraBisemas bankom KimeHTy ¢ Mcmonb30BaHHEM MOOHIBHOHM CBSI3H (110
HOMepy(aM) MOOUIBLHOTO(BIX) TeneoHa(0B).

7.2. bank npenoctasisier Knuenty yciayry «MoOuiabHbIH OaHK» MPHU HAJIMYMM TEXHUYECKOH BO3MOXKHOCTH, a
TaK)X€ COOTBETCTBYIOIIETO COTJIALIEHHSI MKy baHKkoM U orepaTopoM cOTOBOI CBSI3H.

7.3. Ycayru npefoCTaBIsiOTCs IPH YCIOBUH MOJIOKUTEIBHON MISHTU(DHUKAIMN U ayTeHTH(GUKau JepxaTens
Baukom.

7.4. Ilpn mpoBeneHHM omepanuidi MO cueTaM KapT NpuMeHsitoTcst Tapudsl baHka, gelcTByIOmKMe Ha MOMEHT
00paboTtku oneparuii baakom.

7.5. [lepxatens maer coryacue (3apaHee JaHHbBIN akient) banky, u baHk uMeeT mpaBo 0e3 JONOTHUTEIHLHOTO
akuenTa Jlep>karens Ha CIHCaHHWE CO CYeTa IUIAThl 32 MPOBEACHUE omepaiuii, onpeneiacHuoi Tapudamu
banka.



7.6. [lepxatens cormamaercs ¢ TeM, 4TO baHK BIpaBe COXpaHSATh PEKBU3UTHI MEPEBOJA, OCYIIECTBICHHOTO
Kimentom depe3 «MoOWimbHBI OaHK» B KadyecTBe IMa0JIOHA JUIsI TPOBEACHUS B IOCICIYIOIICM
Jepxarenem oneparuii ¢ UCIIOIb30BaHUEM yCITyTH « MOOWIBHBIH OaHK».

7.7. bank undopmupyet epxatens o Mepax 0€30mMacHOCTH, pUcKax Jlepkarens U BO3MOXKHBIX MOCIEICTBUSIX
s [Jlepxatenss B ciydae HecoOmrofeHHs Mep HH(MOPMAIMOHHON O€30MacHOCTH, PEKOMEHIOBAHHBIX
bankom. HMudopmupoBanne ocymecTBiusieTrcs Ha oduimansHOoM caiite banka B cerm UnTepHer, B
nonpasfencHuax banka, mytem otmpaBkum SMS-cooOmieHnid Ha HOMep MOOMIBHOTO —TenedoHa,
noakitoueHHoro JlepxkareneM k ycrmyre « MOOMIBHBIN OaHK.

7.8. lepkatenb 00s3yeTcs 03HAKOMUTHCSI ¢ MepaMy 0€30IMaCHOCTH U HEYKOCHUTEIBHO UX COOIIOATS.

7.9. bank nyOnukyeT aktyanbHbIH [lepeueHn omepanumii, MocTymHbBIX JlepKaTtenro TOCPEICTBOM YCIYTH
«MoOwubHBIH OaHK» Ha oduiansHoM caiite banka B cetu MHTepHeT. baHk nMeeT npaBo B JIF000H MOMEHT
0 COOCTBEHHOMY YCMOTpPEHHIO M3MEHUTH llepedeHs omepanuii, mpeaoCcTaBiIsieMbIX IMOCPEICTBOM yCIyTH
«MoOUIBHBIN OaHKY.

7.10. Toaxirouenue Hepxkatens K yciayre «MoOMIBHBIA OaHK» OCYIIECTBISCTCS HA OCHOBAaHUM 3asiBICHUS
Ha MOAKITIOUEHHE K ycmyre «MoGHIbHbIH GaHK» OTHHM U3 CIeIYIONHX CIIOcO00B  :

- B mopapasfeneHnn baHka — Ha OCHOBaHWM 3asBIIEHHE Ha TIOJyY€HHE KapThl, ITOANHACAHHOTO
cOOCTBEHHOPYYHOU MoANUChIo Jlepskaress, Tu00 3asiBIeHUs Ha TOIKIOYCHHE K yCiIyre « MOOHIIbHBIH
0aHK» ycTaHOBJICHHOW BaHKOM (hOpMBI, IOJITUCAHHOTO COOCTBEHHOPYYHOM MOANHUCKIO JleprkaTess uiu
aHaJIOTOM COOCTBEHHOPYYHOU TomucH [lepxarens;

- Yepe3 YCTPOKMCTBO caMooOCyKuBaHus baHka — ¢ UCIIOIB30BAaHUEM KapThl M MOJTBEPIKAACTCSA BBOJOM
[T1Ha;

- uepe3 Konrakrhsiit Llentp banka — Ha HOMmep TenmedoHa [lepkaTens, 3aperucTpupoBaHHblii B banke,
TIPH yCIIOBUH COO00IIEeHNs KoppekTHOoH KorTponsHo# napopmanmn Jlepxarens;

- uepe3 cucreMy «CoOepbank OunaitH» — Ha HOMep Tenedona Jlepxarens, 3aperuCTPUPOBAHHBIA B
banke. [Tonximoyenue K yciyre MOATBEP>KAAETCS BBOAOM OJJHOPA30BOTO ITAPOJISL.

7.11. llpenocraBnenne Jlepkarento yciayru «MoOWIBHBIH OaHK» OCYIIECTBISIETCS B COOTBETCTBHU C
HoroBopoM u PykoBOJICTBOM O MCTHOIB30BaHII0 «MOOHIBHOTO OaHKa», pa3MellaeMbiM Ha O(QUIHATBHOM
caiite banka B cetu VIHTepHET U B HoApasaeieHusx baHka.

7.12. Jlns nenet momydeHus ycuyru «MoOmisHBIA OaHk» [lepxaTens 00sf3aH caMOCTOSTENFHO 0OECIIEYHTh
MOAJEPKKY (DYHKIMM Tiepeaadud u nonydeHuss SMS-cooOmenuit 1 USSD-3anpocoB Ha cBOeM MOOUIBHOM
TejaedoHe, a TaKXKe MOJKIIUYCHUE K yCiIyraM repeaadd u nojaydeHus SMS-coobmenuit 1 USSD-3anpocos
Y COOTBETCTBYIOIIETO OMEepaTopa MOOUIILHOMN CBSI3H.

7.13. Omnuata JlepkareneM KOMHCCUH 3a Iepegady COOOIIEHHH, B3UMAaeMO OIepaTopoM MOOWIIBHOM CBSI3H,
HE sBIIsIeTCA peameToM Jlorosopa.

7.14. llpenocraBienue ycimyr «MoOwisHOTO OaHKa», B TOM YHCIE, IEPEBOJ| JCHEKHBIX CPEACTB CO CUETOB
Kmuenta B baHke Ha cueta QU3MYECKMX W IOPUAWYECKUX JIMII  OCYIIECTBISIETCS HAa OCHOBAaHUHU
noyiyueHHoro bankom Pacrniopsikenus B Buse SMS-coobmienus uwiu USSD-komaHibl, HampaBlIeHHBIX C
HCIIOJIb30BAaHUEM CpEJICTBA MOOWIBHON CBSI3W C HoMmepa TeneoHa, ykazaHHoro Jlepxarenem mnpu
MOJIKITFOUeHNH ycITyTH « MOoOMITBHEIN OaHKk» (anee - CooOIieHue).

7.15. Jlepkarenp MoATBep)kaaeT, uro mnosyueHHoe bankom CooOuieHue paccMarpuBaeTcs baHKoM Kak
pacnopspkeHue (mopydyeHne) Ha MPOBEACHHE OIepaluii Mo cueTaM KapT Jlep)katens U Ha IpefoCTaBlIeHNe
IOpyrux yciyr baHka, moigy4eHHOe HeMOCPEeACTBEHHO OT Jepxarens.

7.16. Coobmenus (3MeKTpOHHBIE AOKYMEHTHI), HampasiieHHbIe [lepkarenem B bank mocpencTBoM yciyru
«MoOWITBHBIN 0aHK», UMEIOT IOPUINYECKYI0 CHJIY JOKYMEHTOB Ha OyMa)KHBIX HOCHUTEJSIX, 3aBEPEHHBIX
coOCTBeHHOpYYHOW Tmoanuceio JlepkaTtens, OQOPMIICHHBIX B COOTBETCTBUM C TpeOOBaHUSIMHU
3akoHoZAarenbcTBa Poccuiickolt depepaunu, W MOPOKAAIOT AHATOTWYHBIE UM IpaBa M 00S3aHHOCTH
Hepxatenss u banka mo Hacrosimemy JloroBopy. [laHHbIe JOKYMEHTHI B DIIEKTPOHHOW (hopMe MOTYT
CITy’KHTh JIOKa3aTeIbCTBOM B Cy/I€.

7.17. llepedyeHp opraHu3anuii, B MOJB3Y KOTOPHIX BO3MOXHO OCYIIECTBIIEHUE IEPEBOJIOB pa3MeIaeTcs Ha
odunmansHOM caiite banka B cetn UHTepHeT.

17 "
Croco0sI IMOAKIIIOYCHUA K YCIyTre «MoOUIBHBEIN OaHK» | BUIIbI CUCTOB KJ'II/IGHTa, MOAKIIIOYAEMBIX K YCIIYTre, ONPEACIIAOTCA
TCXHUYECCKNMH BO3MOKHOCTAMHU TEPPUTOPUATIBHBIX HOZ[pEBIIeIIeHI/Iﬁ banka.



7.18. HcnonneHue pacnopsbkeHHi/mopydeHuit JlepskaTens, nepeJaHHbIX OCPEACTBOM yCIayTru « MoOUIbHBIN
0aHK», ocyliecTBisieTcs baHkoM He mo3gHee pabodero QHs, CIEOYIOLIETO 3a JHEM IOJIyYeHHs TaKoro
pacnopsbKeHUs/TOpyYeHHS.

7.19. Jlepkarenb 00si3aH MCKIIOYUTh BO3MOXXHOCTH HCIIOJIb30BAHUS TPETHUMH JIMIIAMA MOOUIBHOTO
TenedoHa, HOMEP KOTOPOTO UCTIONB3YETCs ISl IPEAOCTABICHUS YCIyTH « MOOMITEHBINA OaHK».

7.20. Jlepskarenp o0s3aH MH(DOpMHUPOBAaTh BaHK O MpeKpalleHHH HMCIIOJIB30BaHUS HOMEPa MOOMIBLHOIO
TenedoHa, MOAKIIOYEHHOTo K yciyre « MoOUIbHBIN OaHK».

7.21. DBaHK He HeceT OTBETCTBEHHOCTH:

- B CJIy4a€ yKa3aHUs B COO6H_ICHI/II/I HEBEPHOI'O pEKBU3UTA ILIATEXKaA /U CYMMBI IJIATEXa, a TaKXKE I10
criopaM M pas3HorjiacusaM, BO3HUKAIOIMIUM MCKAY I[ep;xaTeﬂeM U OpraHu3alvuAaAMHN-1II0JIYYaTCIISIMU
IJiaTeika, €CJIM CIIOPhI U pa3HOIJIaCud HEC OTHOCATCA K MPEAOCTABIICHUIO YCIIYTHU "MOOHIBLHBIH 6aHK";

- IO TIPETeH3WsSIM JIUI - BJIaJEbIIeB HOMEPOB MOOMIBHBIX Tene(OHOB, yKa3zaHHBIX JlepikaTermem mpu
MOJKITIOUCHHUHN YCIyTH « MOOUIIBHBIN OaHK»;

- 3a HEJIOCTaBKy cooOuieHus Ha TenedoH Jlepxkarens, B ciydae €ciid 3T0 00YyCJIOBIEHO NPUYMHAMU, HE
3aBUCAIIUMA 0T baHka (CooOIIeHHEe HE OTIPABICHO OIIEPaTOPOM MOOWIBHOW CBS3H, TeledoH
Jlep>katens HEJOCTYIICH JITUTEIBHOE BPEMS U T.11.);

- 3a ymep0 u (akT pasriameHus 0aHKOBCKOW TaiHbBI, BO3HUKIIKE BCICACTBUE Jomycka JlepikaTenem
TPETPUX JHI K WCIOJIb30BAaHUIO MOOHMIBHOTO TeiedoHa, HOMEp KOTOPOro HCIONB3YeTCs s
npenocTaBieHust yeryru « MoOWITbHBIN OaHK;

- 3a TOCIEACTBUS WCIIOJHEHHS PACIOpPSHKCHUsS, TEpPEeIaHHOTO B bBaHK ¢ HCHONb30BaHMEM HOMepa
MoOmIbHOTO Tenedona Jlepkarens, B TOM YHCIE, B CIy4ae UCIOJIb30BaHUS MOOHMJIBLHOrO TeyedoHa
Jleprkatesist HEYIOJTHOMOYCHHBIM JIHIIOM;

- 3a ymep0, BO3HUKIIMN BCIIEACTBHE yTpaThl WM Tepeaadn JlepskareneM COOCTBEHHOTO MOOHIBHOTO
TenedoHa HEYTOTHOMOYCHHBIM JIHIIAM;

- B Clly4ae HEBO3MOXKHOCTH MPENOCTaBJIcHHs ycnyr « MoOunpHOro OaHka» 1Mo He3aBHCANMM OoT baHka
00CTOATENBCTBAM, B TOM YHCIIE 10 MPUYMHE HE MPEIOCTaBICHUS baHKy CTOPOHHHUMH OpraHH3alUsSMH
CEPBHCOB, HEOOXOIUMBIX JUIS pealin3alui YCIyrd « MoOHIbHBINA OaHKY.

7.22. JlepxaTenb corjalaeTcss Ha Tepelady paclopsKCHUH/MopydeHuid W/ MHQOpPMalUH M0 KaHajam
nepesiadu COOOIeHMI, 0CO3HaBAsl, YTO TaKHe KaHAJbI epeaayn HHGOpMaK He SIBISIOTCS 0€30MacHBIMH,
W cOoTjialaercss HEeCTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapyIIeHHEM KOHQHIESHIHATLHOCTH,
BO3HHKAIOIIUE BCIIEJCTBUE HCIIOIB30BaHMsI TAKUX KaHAJIOB Tiepeiaun HH(popMaIuy.

7.23. baHK nMeeT mpaBo:

- OCYWIECTBIIATH KOHTPOJb cMeHbl CIM-kapThl o HoMepy TenedoHa, MoAKIUYeHHOro Jepxarenem
«MoOunsHOMY OaHKy», W, B Cly4dae BBISBICHHUS Takux ()aKTOB, MPHOCTAHABIMBATH MPEIOCTaBICHHE
yenyr «MoOunbHoro 6ankay» 10 noarsepxkaeHus [epxarenem cmensl CUM-kapThl;

- mpoBepaTh (akT BiageHus lepikateneM HOMepoM TenedOHA, MOAKIOUYEHHBIM (TIOAKIIOYAEMBIM) K
yenyre «MoOunpHBIN OaHk». B ciyuae BbISBICHHS MPU3HAKOB TMPUHAUICKHOCTH HOMeEpa TenedoHa
TpeTheMY JIMIY WIIK MHOTO OTYYKACHHUsI HoMepa Tenedona, bank umeer npaBo oTkasats Jlepkareiio B
NOJKITIOUCHUH HoMepa TenedoHa K yciyre «MoOWJIBHBIM OaHK»/OTKIIOUWTH HOMEp TeledoHa OT
yenyra «MoOMITbHBIN OaHK»;

- BBOAWTH B «MOOWILHOM OaHKe» JTUMHTBI, OTPAHUYCHHUSI HA COBEPIICHUE OMEPaIfii U APYrrue Mephl 1
NOJIMTUKK 0€30MacHOCTH, HAaIlpaBJICHHbIE HA COKpallleHHe BO3MOXHBIX morepb /[lepkarens ot
HEIPaBOMEPHBIX AEHCTBUI TPETHUX JINLL;

- TPUOCTAHOBUTH WJIM NMPEKPATUTH MPENOCTaBICHNE YCIYTH «MOOHMIBHBIA OaHK» B CiIy4ae HapyIICHUS
JlepxareneM CBOMX 00s3aTeNbCTB MO HactosimieMy JloroBopy, a taxke ecnu y baHka BO3HHKarOT
MOJO3PEHHMS, YTO OIEPalUsl COBEPILACTCS B IIEJSX JIerajau3aunu (OTMBIBAHUS) JOXO/A0B, MTOMYYSHHBIX
NPECTYIHBIM ITyTeM Win (GUHAHCUPOBAHUS TEPPOPHU3MA.

7.24. Ycnyra «MoOwibHBIH 0aHK» B paMKax Hacrosmiero Jloropopa npemaocTasisieTcs J0:
- mousyuyeHwMs 3asBieHus [epikarens o0 OTKIIIOYEHUH HOMepa TenedoHa oT yeiayru «MoOuIbHbIH OaHK»;

- MOJIy4YCHUS 3asABJICHUA I[epmaTeJm 0 PaCTOpPKECHUUN HOFOBOpa.



7.25. Ilpu mnpoBeaeHWH omepanuii C UCMIOJNB30BaHUEM yciuyrun «MoOunbHeld bank» ucnonb3yercs
MOCKOBCKO€ BpeMsI.

8. NPENOCTABJIEHUE YCJIYI'M C UCIIOJIb30OBAHUEM CUCTEMBI «CBEPBAHK OHJIAMH»
U NNPOBEJEHUE OIIEPAIIMU B CETU UHTEPHET

8.1.Cucrema «COepbank Ommaiin» - aBTOMAaTH3MPOBaHHAs 3allUIIEHHAs CHCTEMA JIUCTAHIMOHHOTO
oOcyxuBanust Knuenra yepes opuimansubiid caidT banka B cetn IHTEpHET, a Takke MOOWIIbHOE TPUIIOKCHUE
Bbanka, obecrieunBaromas:

® BO3MOYKHOCTh COBEpLICHHs KJIMEHTOM omepauuid mo Cueram KapT, OTKpBITBIM B baHke, a Taxxke
okazanusi KimmeHTy MHBIX (UHAHCOBBIX yCIyT (anee — yCIIyru);

® JOCTYyI K I/IH(bOpMaLII/II/I o ceonx Cuerax KapT,

® BO3MOXKHOCTH COBEPIICHHS JCHCTBHIA ITO TIOIYYCHUIO OT baHka, (hopMUpOBaHUIO, HANIpaBJICHUIO B baHk
3NIEKTPOHHBIX JOKYMEHTOB (B TOM 4HCJC JUIS IIeJIeH 3aKIFOYCHHUsS JOTOBOPOB Mexay KimeHToM u
bankom), a Tarkke 1Mo MOANMMCAHUIO SJICKTPOHHBIX JIOKYMEHTOB aHAJIOrOM COOCTBEHHOPYYHOU MOJITUCH
Kinenra (mamee — nefcTByA);

®  JOCTYII K COXpaHCHHBIM KOITHUAM 3JIEKTPOHHBIX JOKYMEHTOB.

8.2. bank npenocrasiser Jlepkarento yCIyru ¢ UCIONb30BaHue cucTeMbl «CoepOank OHIANH» NpH HAIWIHH
TEXHHYECKOU BO3ZMOKHOCTH.

8.3. bank mybnukyet aktyanbHbii [lepedens yciyr, npenocraBisgeMbix Jepxarento yepe3 cuctemy «COepOaHk
Ownnaiiny, Ha OUIMATEHOM calTe Banka'®. Bank mmeer [IPaBO B OJHOCTOPOHHEM MOPSAKE U3MEHSTh NIEPEUCHb
yCIyT, OKa3bIBaeMbIX JleprkaTtento uepes cuctemy «Coepoank OHmaiHy.

8.4. [IlpemocraBmenue J[lepkaremro ycuayr «CoOepbank OHIaH» OCYIIECTBISIETCS B COOTBETCTBUU C
JoroBopoM, a TakXke B COOTBETCTBHH C PyKOBOACTBOM TO Wcmonb30BaHuI0 «CoOepOank OHIalH,
pa3MeniaeMbIM Ha OpUIMaIbHOM caiite banka B cetu IHTEepHET.

8.5. Tloaxmouenue [epxartens k ycmyre «CoOepbank OHIaliH» OCYLIECTBISIETCS HPU YCJIOBHUM HAJIMYUS Y
Jepxatens nedCTBYOIIEH KapThl, MOJIKIIOYSHHOHN K yciryre «MoOWIbHBIN OaHK».

8.6. [ocryn /[lepxkatens k yciayram Cuctembl «COepOank OHjaiiH» OCYIIECTBISETCS MHPU YCIOBHH €ro
yeremrHoit  Mpentudukamun w  AyreHTudukanuu Ha ocHoBaHMM Mjaentudukaropa monb3oBatens u
[TOCTOSHHOTO MAPOJIS -, KOTOpbIe JlepKaTesh MOXKET MOMy4HTh OJHMM H3 CIIEAYIOIUX CIOCOOOB:

® IOJYYHTH Yepe3 yCTPOHCTBO CaMOOOCITY KHBAHHS C HCIIONb30BAHMEM CBOEH OCHOBHOM KapThI.
Onepauuss mnomyueHus: Mnentudukatopa mnonp3oBatenss W lloctosiHHOro  maposns
noareepxaaerca [IMH-kogom;

® CaMOCTOSITEIBHO OINPENENIUTh Yepe3 yNAIEHHYI0 peructpaunvio Ha caiite baHka Ha crpaHuie
Bxona B Cucremy «CGepbank OHNaiiH» C HCIONB30BAHHEM CBOEH OCHOBHOW KapThi ..
Onepauuss  co3manust  Unenrtudukatopa mons3zoBarenss u  llocrosHHOro  maposis
noarBepkaaercss OIHOPa30BBIM TMapoyieM, KOTOpBIM HampapiisieTcss Ha Homep TtejedoHa
Jepxatens, MOAKIIOUEHHBIN K Y cinyre « MOOMIBHBIN OaHK.

8.7.  Omepamun B cucreme «CoOepOank Ownnaitn» Jlep:kaTenb MOATBEPKIAET OAHOPA30BBIMH IAPOJISIMU,
KOTOpbIe BBOJSTCS TNPH COBEpIICHUH omepanuu B cucrteMe «COepbank OwnaiiHy. OmHOpa3oBble MapoOiH
Jepxarens MOKET OJyYUTh:

! TIpefieNiax TePPUTOPHH OOCITY)KUBAHUS OTAENBHBIX TePPUTOPHANBHEIX OAHKOB IIEPEUeHb OIEpaliii, COBEPIIAEMBIX Uepe3 CHCTEMY
«Co6epbank OHiaitH» MOXET OBITh OrpaHHYEH MO0 TEXHWYECKMM npuunHaMm. WH(popManuio o mpeaocTaBisieMbIX YCIyrax MOXKHO
nony4uTh B punuane banka mo mecty 3akmodeHus JJoroopa.

1 Hpn HAJIMYMM ~ TEXHUYCCKOW BO3MOXHOCTH baHk peammusyer uId IIep)KaTenﬂ BO3MOXKHOCTh CMCHBI  3HAYCHUU I/II[CHTI/I(i)I/IKaTOpa
nonb3oBarenst/[locTossHHOTO mapois.

% [pu HAMYMH TEXHUYECKOH BO3MOKHOCTH.

2 IIpu HaIMYKUK TEXHUYECKOM BO3ZMOKHOCTH.



e uepe3 yCTPOHCTBO CaMOOBCIyKHBAaHHS BaHKa® ¢ MCIONBb30BAaHHEM CBOEH OCHOBHOI KapThl
banka. Onepanus noay4yeHus oIHOPa30BhIX Maposei noarsepxaaercs [IMH-komom;

e B SMS-co00IICHNH, OTMPABICHHOM Ha HOMEp MOOWIBHOrO TenedoHa, MOAKIIOUCHHOIO
Hepxatenem k ycmyre «MoOWnbHBIM 0aHK» (MPH BBEIOOPE MAHHOTO CIOCO0a TOMYYESHHS
0JTHOPa30Boro napods B cucteme «Coepbank OHaliny).

Heo0xomumMocTh TOATBEPXKACHUS OINEpalMd OJHOPA30BBIM MMApOJIieM W THIT OJHOPA30BOTO TAPOJSl IS
MOJTBEPXKICHUSL ONepanuy omnpejenser baHk W JOBOAWT JaHHYI wWHpopMmanuio a0 Jlepkartens myTem
oToOpakeHus nHGopmaIru B cucteme «Coepbank OHIaH» IPH COBEPIIICHUH OTISPaITHH.

8.8. /[lepatenmp cornamiaercs C TEM, YTO IIOCTOSIHHBIH M OJIHOPA30BbIM MapoJid SIBIISIOTCS aHAJIOTOM
CcOOCTBEHHOPYYHOH MOANUCH. DIEKTPOHHBIE TOKYMEHTHI, TIOATBEP)KICHHBIE IOCTOSHHBIM H/HITH OJHOPa30BBIM
naposieM, npusHaroTcst bankom u JlepkarenaemM paBHO3HAYHBIME JTOKYMEHTaM Ha OyMa)KHOM HOCHTEIE U MOTYT
CITY>KUTb JOKA3aTeIbCTBOM B CYIIE.

8.9. /[lepaTenp coriamaercs ¢ TEM, 4YTO JOKYMCHTaJIbHBIM MOJTBEPKIACHUEM (aKTa COBEPUICHHUS WM
omepanuyd  SIBJISIETCA  MPOTOKOJ MPOBEACHUS oOmepaluii B  aBTOMAaTU3UPOBaHHOM cucreme baHka,
TIOITBEPKIAIOIINN KOPPEKTHYIO HIASHTH(UKAIMIO U ayTeHTH(DuKarmio Jlepkareis U COBEPIICHUE ONepallui B
TaKoOM CHUCTEME.

8.10. [epxaTens coriamaercsi ¢ IOJyYeHHEM YCIyT MOCpeAcTBOM crucTeMbl «CoepOank OnnaitH» depes ceTh
WnrepHer, oco3HaBasi, 4yTo ceTh VHTEpHET HEe ABJsIeTCS OS30MacHBIM KaHAJIOM CBS3H, U COTJIAIIAETCS HECTH
(MHAaHCOBBIC PUCKU M PUCKH HAapyLICHUs KOH(PHICHIMAILHOCTH, CBS3aHHBIE C BO3MOXKHOW KOMIpOMETanuei
uH(opMauK NpH e€ nepenade yepes cetb MHTEepHeT.

8.11. [lep>kaTemb CaMOCTOSITETPHO W 3a CBOM CUET OOECHeurBaeT MOIKIIOYEHHE CBOWX BBIUYMCIHATEIHHBIX
cpenctB k ceru MHTepHer, mocTyn K cerd MHTepHeT, a Takke OOCSCICUUBACT 3alIUTy COOCTBEHHBIX
BBIYMCIIUTEIBHBIX CPEACTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA U BPEJOHOCHOTO MPOTrPaMMHOT0 00€CTICHEHHUSI.
B cimydae momydenust yemyru «Coep6ank OHnaiiH» Ha He NpHHAISKAmMX JlepKaTtemro BBYACIUTEIHHBIX
cpenctBax, Jlepkarenp coryamaeTcs HECTH BCE PHCKH, CBSI3aHHbIE C BO3MOXKHBIM  HapyLICHHEM
KOH(i)I/IZ[eHHI/IaHBHOCTI/I 1 OEJIO0CTHOCTU I/IH(bOpMaHI/II/I, a TAaKXC BO3MOXHBIMH HCEIIPABOMCPHBIMU I[Gf/iCTBHSIMH
MHBIX JINL.

8.12. Ilpm mpoBenennu oneparwii B cucteme «Coepbank OHIAiH» UCIOIB3YETCSI MOCKOBCKOE BPEMSI.
8.13.  VYcuyru cuctembl «Coepbank OHIalH» MPeIoCTaBIAIOTCS B COOTBETCTBIH ¢ Tapudamu banka.

8.14. Tlomyd4eHHbIC OJHOPA30BBIC MAPOJIM TAKKE MOTYT HCIOJIL30BaThCs JlepikareneM Ui MOITBEPIKICHUS
orepanuil oraThl TOBApOB W yciayr B ceth WHTepHeT ¢ mpuMmeHeHueM TexHonoruid «SecureCodey» wiu
«Verified by Visa» mnarexusix cucteM MasterCard Worldwide uiu Visa International.

8.15. Jlns otmpaBku JlepikaTeneM OJHOPA30BBIX Tapoiied W MOJATBEPXKICHWH 00 omepamusx B CHCTEME
«COepbank Omyaiin» ucHonb3yeTcs HoMmep MooOunbHOro TtenedoHa KimeHTa, 3aperucTpupoBaHHBIA B
«MobuneHOM Oanke». OtnpaBka bankom Knmenty SMS-cooOmienuil, comepikamux OJHOPAa30BbIE MapoJIH,
OCYIIECTBIISIETCS. B paMKax yCIyrd « MOOWIIBHBIN OaHK».

8.16. bBank obGs3yercs:

8.16.1. IIpuHMMATH K WCIIOJIHEHUIO TIOCTYMHUBIINE OT JlepikaTens SIeKTPOHHbBIE TOKYMEHTHI, OOpPMIIECHHBIE B
COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickori ®denepanmu, TpeOOBaHUSIMU
HOpPMaTHUBHBIX JOKyMeHTOB banka Poccum, Hactosimero [oroBopa, moaTrBepkaeHHbIE Jlepikarenem
YCTaHOBJICHHBIM CIIOCOOOM. baHK WCHONHSET NPUHATHIE SJIEKTPOHHBIE IOKYMEHTHI HE I03]Hee
pabouero JaHs, CICIYIOIIEro 3a JJHEM UX MojyueHus oT JlepxaTes.

8.16.2. He pasrnamarpe W He TepelaBaTh TPETHUM IUIAaM WHQoOpMaiuio o JlepkaTtelne W ero orepanusx B
cucteme «COepOank OHnaiiH», 3a HCKIIOYEHHEM CIIydaeB, MPEeIyCMOTPEHHBIX JCHCTBYIOIIMM
3aKOHOaTeabCTBOM Poccuiickoit denepannu v HacToSAIKUM J[oroOBOpOM.

8.16.3. OGecneunTsh coxpaHHOCTh MH(pOpMammu 00 ornepanusix Jepxkarens B cucreme «Coepbank Oniaiiny B
TEYCHHE CPOKa, YCTAHOBJICHHOTO JICHCTBYIOIINM 3aKOHOAaTenLCcTBOM Poccuiickoit deneparum.

8.16.4. B ciyuae HEBO3MOXKHOCTH IpegocTaBieHus ycnyr «Coepbank OHnaliH» MO TEXHUYECKUM HIIM UHBIM
NpUYMHAM Pa3MECTHTh Ha odunuanbHoM caiite banka B cetn MHTepHeT mimu B cucteme «CoOepbaHk
OHJaiiH» COOTBETCTBYIOIIYIO HH()OPMALHUIO.

22 o o
HpI/I HaJIMYUHU Ha YCTPOI/ICTBG CaMOO6CHy)KI/IBaHI/I5I TCXHUYCCKOU BO3SMOKHOCTH.
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bank umeer npaso:

[Ipexkpatuts mpenoctaBicHue ycayru «Coepbank OmmaiftH» B ciaydae HapymieHUs JlepikareiaemM CBOMX
o0s3atennCTB 1Mo JloroBopy.

[IprocTaHOBUTH WM OTPAHUYHTH TIpeocTaBiIcHe yeayT «CoepOank OHIalH MPH BBISBICHUN (DaKTOB
U TPHU3HAKOB HApYIICHUS HH(POPMAIMOHHOW O€30MacHOCTH, TPEXKPATHOTO HEKOPPEKTHOTO BBOJA
MOCTOSIHHOTO TapoJis, a TakXke B ciydvae, ecli y baHka BO3HHKAIOT TOJIO3PCHUS, YTO OIeparus
COBEpIIACTCS B IENIAX JIeTaMM3auu (OTMBIBAHUS) JOXOZOB, MOJIYYCHHBIX MPECTYIHBIM MyTEM, WIIH
(hMHAHCHPOBAHUS TEPPOPHU3MA.

YcraHaBnuBaTh JIMMHTBHI HAa COBEpIICHHE oreparuii B cucreMe «CoOepOank OmHmaitH», a Takke
peasn3oBbiBaTh B cucteMe «COepOank OHIalH» JIPYrue MEXaHWU3MbI, CHHXKAIOIIUE PUCKH baHka u
Hepxarens.

OcymectBnsaTs KOHTpoSs cMeHsl CUM-kapThl o HOMepy TenedoHa, MOAKIoYeHHOTO JlepikareneM K
«MoOunbHOMY OaHKy», H, B CJIy4ae BBISBICHUS Takoro ()akTa, MPUOCTAHABIMBATH WM OTPAHUYHBATH
npenocrapieHue ycayru «Coepbank Onnaiiny 10 noareepxkacaus Jlepxxarenem cmensl CUM-kapThl.

IIprocranaBnuBaTh HamlpaBieHUE KIUEHTY M3BEIICHUH (MIOATBEPXKIEHUI) O MPUHITHN K WCIIOITHEHHIO
pacTopspKeHUH 1 HHOM 3aiuiaeMoi HH(OPMAITUH B OCYIIIECTBICHHUS TIepeBO/Ia TEHEKHBIX CPEICTB Ha
OCHOBaHUM COOOIIEHUH (KOJOB), OTIPABJICHHBIX C HOMepa TejeOoHa, YKAa3aHHOTO B JOTOBOpPE C
KJIIMEHTOM, B ClIydae €ciu baHky cTaio M3BECTHO O MPHU3HAKaX, YKA3hIBAIOIINUX Ha:

M3MEHEHHUE MoJyJaresis MHGOpMalru, HapaBlIeHHONM baHKOM M MCIIONb3yeMol NpH ayTeHTU(UKALN
KJINCHTA,;

u3MeHenue ornpaButesst CooOLIeHUiT ¢ HoMepa TenedoHa, YKa3aHHOTO B JOTOBOpPE C KIIMEHTOM, Ha
OCHOBAHHH KOTOPBIX OCYHICCTBIIACTCA MEPEBOA ACHCIKHBIX CPEACTB,

3ameHy SIM-kapThl, NpekpalieHue OOCTyXHBaHHMS WIM CMEHY HOMepa TeledoHa, yKa3aHHOTO B
JIOTOBOPE C KIMEHTOM;

W3MEHEHNe WICHTU(UKATOpPA yCTPOHCTBA, OMPENEICHHOTO M COXpaHeHHOro baHKoM mpu ycrentHoM
BBHITIOJTHEHUW TPOIETyphl PETUCTPAIlMH MOOWIFHOTO TPHIOKEHUS HAa yCTPOWCTBAX, MCHOJIB3YEMBIX
Kinunentom.

brokupoBats moctyn Knuenra k cucteme «Coepbank OHaiH» Ha OCHOBAHUH YCTHOTO OOpaIieHus
Knuenra B Konraktasiii Lentp banka.

bank He HECET OTBETCTBEHHOCTb:

B cnyuae HeBo3MoOKHOCTH TipenocTaBieHus yciayr «Coepbank OnHnaiiH» Mo He3aBHCSAIIMM OT baHka
00CTOATENHCTBAM, B TOM YHCIIE MO MPUYMHE HEMPEAOCTaBICHUS baHKy CTOPOHHMMHU OpTaHW3aIUSIMU
CEPBHCOB, HEOOXOIMMBIX JIJIS PpeaocTaBiieHus yeinyru «Coepoank OHnaiiny.

3a MOCJICACTBUA KOMIIPOMETAIIUU I/IILCHTI/I(i)I/IKaTOpa IIOJIB30BAaTECJIsA, IMTOCTOSIHHOI'O u/nim OHOPA30BbIX
naponeﬁ I[epmaTeJm, a TaKX<E 3a YGI)ITKI/I, ITIOHCCCHHBIC I[epmaTeJIeM B CBsA3HU C HCIIPABOMCPHBIMU
HeﬁCTBHﬂMH TPETbUX JIUIIL.

B ciyuasx He0OOCHOBAaHHOTO HJIM OIIMOOYHOrO IepeuucieHus JlepskaTteneM CpeacTB MOIydaTessiM
yepe3 cucremy «Coepbank OnnaitH» KiMeHT caMOoCTOSTeNbHO yperyaupyeT BOIPOC BO3BpaTa CPeiCTB
C MX MOJTy4YaTesIMU.

Hepxarens 00s13yeTcs:

XpaHI/ITB B HCOOCTYIIHOM [JiI TPETbUX JIUI MECTE MW HE IMep€aaBaTb ApPYruM JiMlaM CBOU
I/I,Z[GHTI/I(bI/IKaTOp IIOJIB30BAaTCJIA, IMOCTOSIHHBIN apoJib U OAHOPA30BbIC TAPOJIU.

[Ipu KoMITpOMETaIMK WK TIOJJO3PEHNH Ha KOMIIPOMETAIINIO:

® [IOCTOSIHHOTO TapoJisi - He3aMeNTUTEIbHO MPOU3BECTH CMEHY MOCTOSHHOTO Tapois B CHCTEME
«Coepbank OHTainy;

L OHOPA30BbIX naponeﬁ, IMMOJIYUYCHHBIX Y€pe3 YCTpOfICTBO CaMOO6CJ’Iy>KI/IBaHI/I$I banka -
HE3aMCUINTCIIbHO IMOJTYUYUTh HOBBIH YEK C OIHOPA30BbIMHU ITAPOJISIMU.



Ilpu HEBO3MOXKHOCTU HE3aMEIJIUTENBHO BBIMOIHUTH YKA3aHHBIC BBIIE NEHCTBUA, a TakKe B ClIydyae
KOMITPOMETALINY WM MIOI03PEHUH Ha KOMIIPOMETALIMIO HACHTU(HUKATOPA T0Ib30BaTE/ s, HE3aMEUIUTEIBHO
obparutbest B Konrakraeiii Lentp banka nnm nro6oe nmoapasnenenue banka.

8.19.3. Ilepen BBOmOM B cucremMe «COepOank OHIaiH» OJHOPA30BOTO MApPOJIs, IMOJY4eHHOr0o B SMS-
COOOIIEeHNN B pamKax yciayru «MoOWipHBINA OaHK», B 003aTE€IHHOM TOPSAIKE CBEPUTH PEKBU3UTHI
COBEpIIacMOl OTepallui ¢ PEKBU3UTAMH B SMS-cooOmieHnn, comepikameM OXHOPa30BBIi IapoIb.
Bromuth mapons B cuctemy «COepOank OHaiiH» TOJBKO NPU YCIOBHU COBMAJCHUS PEKBU3UTOB
COBEpIIIaeMOi OIepaIii ¢ peKkBu3UTaMu B SMS-coo0mmieHun, coaepkameM OTHOPA30BBIM MMapoilb, U
COIJIACUU C TIPOBOJIUMOM Oleparnuei.

8.20. lepxarenb ©MeeT IpaBo:

8.20.1. B ciyyac BO3HUKHOBEHHsI MPETEH3UH, CBA3aHHBIX C MpeaocTaBieHueM ycnyr «Coepbank Oniaiiny,
0(OpMHUTH COOTBETCTBYIOIIEE 3asBICHUE B Mopa3aeneHnn banka, depe3 odumanbHelil caiit banka B
cetu Muteprer umu cucremy «Coepdank Omaiiny™,

8.20.2. B cayuae HeoOXOOMMOCTH OOpaTUTLCS B MoApasjeienve baHka I IOJyYeHUS IHCHMEHHOTO
MTOATBEPKIACHUS 00 OTepalii, Iporu3BeIeHHOH B cucteMe «Coepbank OHIaitHy.

8.21. KitueHr coriamaercs ¢ TeM, 4To baHk Mpu penocTaBlIeHUH YCIIYT ¢ UCTIONB30BaHuEM crucTeMbl «CoepOaHk
Onnaitny» yCcTaHaBIMBACT:
¢ MaKCHMAIBHYIO CyMMY OJTHOM OIEpalyy IIaTeXa WK MepeBoja ACHEKHBIX CPEACTB Ha cueTa
TPETHHX JIMI] W MaKCUMAIbHYI0 CYMMYy OIEpalyil IJaTekedl U MepeBOZOB Ha CUeTa TPETHHUX
JIUI] B CYTKH, OTIPEACIAEMYIO TUMUTAMU, ITyOJUKYeMbIMU Ha caiite baHka;

e [epeyeHb BO3MOXKHBIX IIOJy4aTesel JIEHEKHBIX CpEACTB, B aJpec KOTOPBIX MOTYT OBITh
COBEPIUCHBI IJIATEXH, a TaKkKe MAKCUMaJbHYI0 CyMMY TakKHX OIepanuidi B CYTKH,
YCTAQHOBJICHHYIO Ha OTIIEJIBHBIX MOydaTesel (Ipy HaJIu4YuK), MyOnuKyeMbIX Ha caiite banka;

® IpU HCIIOJIb30BAHUU MOOWIBHBIX TNPUIOKCHUN TIEePeUeHb YCTPOWCTB, C KOTOPBIX MOXET
ocymiecTBasAThcs  goctyn  Kimenta k  cucteme «COepbank  OwniaiiH», Ha  OCHOBE
UACHTU(OHUKATOPOB YKA3aHHBIX YCTPOUCTB. UneHTH(OUKATOPHI TaKUX YCTPOHCTB ONMPEAETSIOTCS U
coxpaHsroTcs baHkoM 1o ¢akTy ycrnemHoro BwinojHeHust Knnentom onpenenenHol bankoM u
OImyONMKOBaHHOW Ha caiite baHka mpomenypsl perucTpanud MOOWIBHOTO TPHIIOKEHHS Ha
YCTpOWCTBAxX, UCIOJB3yeMbIX KIHMEHTOM TMepedeHb YCTPOMCTB, C KOTOPBIX MOXET
ocymiecTBisAThCs joctyn Kimenta k cucreme «COepOank OHiaiiH» Ha OCHOBE YCIICIIHON
unentudukanun Kirenra ¢ ycrpoiicTsa.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIC)KAIlCe MCIIOJIHEHUE CBOUMX OOSI3aHHOCTEH B COOTBETCTBHH C
3aKoHOaTenbCTBOM Poccuiickoit @enepannu u ycnoBusiMu Jlorosopa.

9.2. baHk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MmouThl, ceTH MHTEepHET, ceTeil CBA3M, BO3HUKIIIUE 10 HE
3aBHCSAIIMM OT baHka MpUYMHAM ¥ MOBJIEKIIME 32 COOOH HECBOEBPEMEHHOE MONYYEeHUE WIIM HEToNyYeHne
KimentoMm yBenomiennii banka u Otderos no Cuery KapThl.

9.3.baHK He HeceT OTBETCTBEHHOCTH B ciydae ecian wHpopmamus o kapre, [IMH-xome, KonTpombHOi
uHpopmarmu Kimenra, Mnentudukarope noiab3oBatens, mapoisix cucrteMbl «Coepbank OHIaiH» cTaHeT
M3BECTHOM MHBIM JIMLIAM B pe3yJIbTaTe HeT0OPOCOBECTHOTO BBHINOIHEHHs KilMeHTOM yCIIOBH X XpaHEHUs
Y UCIIOJIb30BaHUSL.

9.4, bank HE HECET OTBCTCTBCHHOCTHU 3a IIOCJICACTBUA HUCITOJTHCHUS HOpy‘ICHHfI, BBIJAHHBIX
HCYIMOJIHOMOYCHHBIMH JIMIIaMH, W B TEX ClIydadX, KOrjga C HCIIOJIb30BAHUEM HIPEAYCMOTPEHHBIX
0aHKOBCKUMU npaBuUiIaMU U I[OFOBOpOM npoucayp bank HE Mor YCTAaHOBHUTH (baKTa BbIAa4U pACIIOPSKCHUA
HECYINOJIHOMOYCHHBIMHU JIMIAMU.

9.5. bank He HECET OTBETCTBEHHOCTH:

e B clydasx HeBbinoJHeHus: Knuentom ycnouii Jorosopa;

2! o
3 HpI/I HaJIMYUH TCXHUYCCKOU BO3MOXKXHOCTH.
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e B cIydasx OTKa3a TOPrOBO-CEPBUCHOTO MPEANPUSTHS B MPOBEACHUHU OINEpalUil OriaThl
MOKYTIOK/YCITyT ¢ UCTIOIh30BAHUEM 3JIEKTPOHHOTO TEPMHUHAJIA 110 MPUYMHE OTKaza Jlepikarens
ot BBoja IIMMH-xona;

® B CiIydJasaX OTKas3a TOProBO-CCPBHUCHOIO0 MNPEANPpHUATHA B IPOBCACHHUU OHCpaIII/Iﬁ OIlTTIaThI
HOKyHOK/YCJ'Iyr o mnpu4yuHe HCO6XOI[I/IMOCTI/I HOHOHHHTCHLHOﬁ MMPOBCPKU MPABOMEPHOCTH
MMPOBCACHUS OlICpalliu;

® 33 BBEJCHUE TOPIOBO-CEPBUCHBIMM INPENIPUATHAMHU AOIOIHUTEIBHBIX KOMHCCHI 3a omjiary
MOKYIOK/YCITyT 110 KapTaM;

3a OTpaHWYeHHs] M0 CyMMaM @POBOJWMMBIX OMNEpaluii W 3a TOPSIIOK HISHTH(QUKAIINH
[epxateneii, MpUMEHIEMbIC TOPTOBO-CEPBUCHBIMHE MPESAPUSITUSIMU U IPYTHMH OaHKaMHU.

9.6. OtBercTBeHHOCTh banka mepen KimeHToM orpaHMYMBaeTCs] JOKYMEHTAIBHO TOATBEPIKIACHHBIM peabHBIM
ymepbom, Bo3HWMKIUM y KimeHta B pesynbraTe HeENpaBOMEpHBIX AeiicTBuii banka. Hu mpm kakmx
oOcrosiTenbcTBax baHk HEe HeceT OTBETCTBEHHOCTH Tepea KimmeHToM 3a Kakue-mu00 KOCBEHHEIE, TOOOYHEIC
WIH CIy4aiHbIe YOBITKU (B TOM YHCJIE YIYIICHHYIO BBITOAY), JaXe B Ciydae, eCii OH ObUT YBEIOMIICH O
BO3MOKHOCTH WX BOZHUKHOBEHUISI.

10. MIPOYHE YCJIOBHUSA

10.1. bank BmpaBe BHeCTH M3MEHEHHWs B JlOTOBOp B OJHOCTOPOHHEM TMOpAAKE (32 HCKIIOYCHHEM YCIOBHUH,
npenxycMoTpeHHbix 1.3.1). B cimyuae BHecenus bankom wusMeHeHmi!, bank He MeHee uem 3a 15
KaJeHIAapHBIX JHEW yBenomuseT o0 3toMm [epxkarens B OTuere u/mnu yepe3 MHOOpMAIMOHHBIE CTEH]IBI
nonpasaeneHnii banka w/wnmm  odurnmaneHelil cait bamka B cetm WHTepHer. Ecnm B Tewenuwe 30
KaJICHOApHBIX AHEW co IHS u3BelieHus JlepxaTens O BHECEHUMM U3MEHEHHU Jlepkatenb HE yBEIOMUI
bank o cBoeM Hecoriiacuu ¢ MMPEAJIOKCHHBIMU NU3MCHCHUAMU, U3MCHCHUA BCTYIIAIOT B CUITY.

10.2. JlepkaTenb corjaiiaercs ¢ TeM, 4TO baHk MMeEeT MpaBO HAa XpaHCHHWE U OOpabOTKy, B TOM YHCIIC
aBTOMATHU3UPOBAaHHYIO, 000N MH(pOpPMANINK, OTHOCSIIEHCS K TIEpCOHATBHBIM NaHHBIM JlepikaTens, B TOM
YHCIle, YKa3aHHOW B 3asBiIeHUU JlepkaTels W/iiv B MHBIX JOKYMEHTaX, B COOTBETCTBUHU ¢ DenepaabHbIM
3akoHOM OT 27.07.2006r. Nel52-®d3 «O mnepcoHalbHBIX JJaHHBIX», BKIIOUYas cOOp, CHUCTEMATHU3AIHUIO,
HAKOIUIEHWE, XpaHEeHHWe, YTOYHEHHWE, HCIOIb30BaHHWE, PACIpPOCTpaHEHHWE (B TOM YHCIEe Mepenady),
o0e3nuunBaHye, OJIOKMPOBAaHNE, YHUUTOXKEHNE MTEPCOHANFHBIX JaHHBIX, PEIOCTaBIeHHBIX baHKy B CBS3U
¢ 3akimoveHueM JloroBopa B 1eJsX MCIOJTHEHUS JOTOBOPHBIX 0053aTENLCTB, a TAKKE Pa3paboTKH OaHKOM
HOBBIX TIPOJIYKTOB U YCIIYTH B HHPOpMupoBanus Jlepxareis 00 3TUX MPOIYKTaxX U yCIIyrax.

bank umeer IpaBoO MPOBEPUTH NOCTOBEPHOCTL IMPCACTABICHHBIX I[epmaTeneM NEPCOHAJIIbHBIX NAHHBIX, B
TOM 4YHUCJIC, C HCIIOJIB30BaHHUEM YCIYI' JPYyrux OnepaTtopoB, a TaKKE HCIIOJIb30BaATh I/IH(bOpMaHI/IIO (0)
HEWCIOJHEHUH W/WIH HCHAJIC)KAIIEM HWCIIOJIHCHUU JOTOBOPHBIX 00s13aTENBLCTB nmpu pacCMOTPECHUHN
BOIIPOCOB O NPCAOCTABICHUN APYTUX YCIYT U 3aKIIFOYCHUN HOBBIX JJOT'OBOPOB.

Cornacue Jlepkarenst Ha 00pabOTKy TIEpCOHANBHBIX JaHHBIX JIEUCTBYET B TEYEHHUE BCETO CPOKa JIEHCTBUS
JoroBopa, a Takke B TEUEHUE 5 JIET C JaThl IpeKkpauieHus aectsus Jorosopa. [1o ncreuennu yka3aHHOTO
CpoKa ACHCTBUE COrJacusi CUMTAETCS] MPOJICHHBIM Ha KaXK[ble CIEIYIOUIUE ISATh JET NPU OTCYTCTBUU
CBEJICHUI O €T0 OT3bIBE.

Hepxarens ynonHoMo4nBaeT baHk:

10.2.1. mpenocraBnsaTh JlepikaTenio CBeJICHUS O POBOAUMBIX OMEpalUIX Mo cueram JlepkaTessi, BBIMHUCKH 110
cueTtam, HHGOPMAIIHIO, CBSI3AHHYIO ¢ UcToHeHHeM JloroBopa, mpemioxkenus banka, HHPOpPMAIMOHHbBIE
M peKJIaMHBIe COO0OIIeHus 00 yciayrax baHka MyTeM OpraHW3alyd MOYTOBBIX PACCBUIOK, PACCBUIOK
SMS-coo01ieHni, PacChUIOK IO 3JEKTPOHHOW Moure B ajapec JlepikaTens, a Takke IOCPEICTBOM
TeJIe(pOHHOM CBS3H;

10.2.2. mpenocraBiaTh MHGOPMALIMIO O NEPCOHAIBHBIX JaHHBIX Jlepxkartens TpeTheil CTOpPOHE, C KOTOpOH y
baHka 3akiI04eHO corylamenne 0 KOHPHUICHIIMAIBHOCTH, B LENAX OCYIIECTBICHUS TEIC(OHHON CBSI3H C
Heprxatenem i nepenadyn MHGOPMAIMOHHBIX U PEKIaMHBIX cooOmennii 00 ycnyrax banka;

10.2.3. mpenocrasnate [laptHepy banka mudopmanumio o [lepkarene sl OCYLIECTBICHUS! PETUCTPAlU B
IporpaMMax MO BBIMYCKY KapT, npoBoauMbix bankom wu IlaptHepamn banka mo BbIOpaHHOMY
HepxarenemM KapTOYHOMY MPOYKTY, HEOOXOIMMYIO [T cnofHeHus [loroBopa;
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A, JJIsL ueneﬁ XpaHCHUA AOOKYMCHTOB, COJACPpKAIINUX NCPCOHAJBHBIC OAHHBLIC ﬂep;xaTeJm, a TaKXKe I

CO3/aHMS W XpaHEHUS UX OJCKTPOHHBIX O0pa3oB, WPEJOCTaBIATh YKa3aHHBIE JOKYMEHTHI
CICIMATN3UPOBAHHON KOMITAHWU, C KOTOpoW y baHka 3akioueH JoroBop o0 OKa3aHWU YCIyT U
COTJIAIIICHHE O KOH(PUACHIINATBHOCTH.

JloroBop MoOXeT OBITh pAcTOPrHYT N0 WHHIMATHBE Jlepkaresis Ha OCHOBAHWUHM 3asBICHHS,
odopmirenHoro B baHke, py yciaoBHM NOTaIIeH!s B TOJTHOM o0beme O01el 3a10KeHHOCTH 110 KapTe.
[Ipu pacropxkenun JloroBopa miaTel, yACpKaHHbIE B COOTBeTCTBHM C Tapudamu banka, He
BO3BPAIIIAIOTCSI.

JloroBop mpekpamiaet cBoe JeiCTBHE MPH BBITIOTHEHUH COBOKYITHOCTH CIEIYIOIINX YCIIOBHI:

- cma4M KapTel (BCeX JOMOJHHUTEIBHBIX KapT) (Bo3BpaT B bank kapter Credit Momentum ue tpebyercst)
WM TIOAa4H 3asBJICHUS 00 ee yTpare,

- ToTamieHHs B IOJHOM oO0beMe OOImieit 3a10KeHHOCTH 10 KapTe, BKIII0Yas KOMHUCCHU B COOTBETCTBHU
¢ Tapudamu banka,

- 3aBEpIICHUS MEPONPUATHI 10 YPETyTUPOBAHHUIO CIIOPHBIX OMEPAIHid,
- 3akpeitusg Cuera KapThl.

3akpeiTue Cuera KapThl U BO3BpAT OCTaTKa JEHEXHBIX CPEICTB, 3a4MCIECHHBIX HA CUeT KapThl CBEpX
OO6me#i 3amomkeHHOCTH (TIyTeM mepeBofa cpenctB Ha Cuer, ykasaHHBIM B 3asBicHuM Jlepkarens),
MIPOM3BOAMUTCS MPU BHIIOJHEHUU YCIIOBHM, nepeuncieHHbix B 1.10.4, mo ucreyennu 30-TH KaJeHIapHBIX
JHEH:

- C JaThl BO3BparTa KapThl, BBIMYLICHHOH K 3ToMy CYeTy, MIM HCTCUCHHUS CPOKA ACHCTBUS KapThl;
- 1m0 ¢ AaThI MoJa4yK 3asBIICHUS 0 3aKpbiTHU KapThl Credit Momentum, BeimyienHo# k Cuery;

- WM C JaThl MOJaYM 3asBJICHUA 00 yTpaTe KapThl MPH HEBO3MOXKHOCTH CIlaud B baHK JeicTByIOMIX
Kapr.

[Tpu orcyTcTBHM omepanunii o kapre/CyeTy KapThl B TeUueHHE CpoKa ee JeiicTBust JloroBop yrpaunBaet
cuny. [Ipexpamenue nerictBust JloroBopa sIBJISIETCS OCHOBAHHEM IS 3aKpbITUs CueTa KapThl.

Jepxatens He BIpaBe MOJHOCTHIO MM YaCTUYHO IEPEyCTyNaTh CBOM 00s3aresnbcTBa 1o JloroBopy
Opyromy nuiy 6e3 coriacusi banka.

Bce cnopel nmo Hactosiemy JloroBopy paccMarpuBarOTCSI B COOTBETCTBUM C JIEUCTBYIOLIMM
3aKOHOJIaTEIbCTBOM IO UCKaM Jlep:kaTens KpeauTHOU kapThl K baHKy B cyne, onpenensemom [epxxarenem
KpPEJAUTHOM KapThl Ha ocHOBaHMM 3akoHa Poccuiickoit denepannu «O 3ammre mnpaB noTpeOUTeNnen», mo
uckam banka k Jlepkareiro KpeAWTHOW KapThl CIIOPHl PACCMATPHBAIOTCS B CYIC/MHUPOBBIM CYIbCH IO
MECTy HaxoxJieHus (runana baHka, OCyIIeCTBUBIIETO BhIJIaYy KPeIUTHON KapThl [epxkaTerto.

OCOBEHHOCTHU BbIITYCKA U OBCIYXHNBAHUSA OTAEJBHBIX BUJIOB KAPTOYHBIX
IMPOAYKTOB ITAO CBEPBAHK

11.1 Kaptel IIAO Céep0ank, noaaep:kuBaouue 1yajJbHbIi HHTepgeiic 00cTy:KMBaHUS

11.1.1. Kapra, ¢ TOMOIIbIO HHTETPUPOBAHHBIX B HEE TEXHUUECKUX CPEICTB U MH(OPMAIMOHHBIX
AIIEMEHTOB, MOKET TOJICPKUBATh NyalbHbIH WHTEpderc 00CTyKMBaHUS - OE3HATUYHYIO
ormary ycayr co Cyera KapThl KaK IO KOHTAKTHOM TE€XHOJIOTHH, TaK U MO OECKOHTAKTHBIM
texnomorusm «MasterCard PayPassy, «Visa PayWavey.

11.1.2. O6cnyxuBanne KapT mpu HMX HUCIONB30BAHMM B YCTPOMCTBAaX CaMOOOCIYXHBaHUS, B
MyHKTaX BBIJAYU HAIWYHBIX, & TaKKe Ha MPEINPHUSITHIX TOPTOBIU H CQepbl YCIyT, HE
obo3naueHnsIx jgorotunamu «MasterCard PayPass», «Visa PayWave» — KoHTakTHOE.

ITo 6eckonTakTHOMY HMHTEepdeiicy KapTbl MOTYyT 0OCITYKHBATHCS TOJBKO Ha MPEANIPHATHIX
Toproeiu/cdepbl yciyr, obo3HaueHHBIX Jiorotunamu «MasterCard PayPassy - mist kapt
ruatexxnorr cucrembl MasterCard Worldwide, «Visa PayWave» - ans kapT IDiaTe:xHOI
cuctemsl Visa International.

11.1.3. Onepanuu o Kapre ¢ nmpuMeHeHneM OECKOHTAKTHON TEXHOJIOTMH Ha CYMMBI B Ipeesax
. 24
1000 pybneit™” nmpoBoastcs 6e3 BBoaa [IMH-koma miau moAnucH KIMEHTa Ha YeKe.

2 JInst TOProBO-CEPBUCHBIX MPEANPUATHIL, ¢ KoTopbiMi [TAO COepbaHK 3aKITIOUEHb! 10rOBOPHI IKBaliPHHTa, GECKOHTAKTHBIC OMEPAIMH B cyMMe 10 1000
py0. cosepmatorcs 6e3 BBopa [IMH-kona. Ecnu omeparys nmpoBOAMTCS B TOPTOBO-CEPBHCHOM HPEINPUITHH, 3aKJIFOYUBIIMM JIOTOBOP DKBalpUHIA C



11.2 Kaptsl Visa «Aspoduior»

TepMUHBI U OTIPEACIICHUS:
Aspodiiot — I[TAO «A3podioT-poCCUiiCKUE aBHATHHHII.

Munu — Muiu, Hauuciisiemble bankoM B cooTBeTcTBUU ¢ «IIpaBuiiamu HauuciaeHuss Muiby
Ha Cuer yyera Mwib Tpu COBEpIIEHHWH oOmepanuii ¢ wucmonb3oBanneM Kaprter Visa
«A3po(hI0T» 1 BBIMYIICHHBIX K €€ CUSTY JOMOJHUTEIBHBIX KapT.

[Iporpamma - IIporpamma “Aspodor boryc” ITAO “AspoduoT-poccuiickue aBUaInHAN,
MO3BOJIsAONIAsl Y4acTHUKY lIporpamMmbl MmoyiydaTh MPEMHU TMPH TOJIb30BAHHH YCIyTaMu
AbspodroTa 1 ero mapTHEPOB B COOTBETCTBUU € YCIOBUSIMHE [IporpaMmeL.

Cuer YuactHuka B [Iporpamme - cuer, oTKkpbiBaeMblii Aspodaorom YuactHuky [IporpamMmer
JUI y4eTa MHIIb, HAYUCIIIEMBIX B COOTBETCTBUU C yCIOBUSMH [IporpaMMel.

Cuer yyera Muibp — cyer, OoTKpbiBaeMblli bankom aepxkatento Kapter “Visa Aspodmnor”,
npeaHa3HaYeHHbINA U1l yueTa Muieb.

VYuacTtHuk IIporpammel — suno, 3apeructpupoBaHHoe B [Iporpamme.

«[IpaBuna nHauncnenuss Munb» - [IpaBuna HaumciaeHuss Munp B mporpamme «Aspodior
Bonyc» mpu coBeprieHun nepkareieM OaHKOBCKOHW KapThl Visa «AspodioT» omnepanuii ¢
HCTIONb30BaHUEM KapThl - AOKYMEHT, YTBEP)KACHHBIA baHKOM, ompenesnsiomuil nepeyeHb
OIepaLuii, COBEpIIEHHBIX C HCHOIb30BaHNuEeM KapTsl Visa «A3podnoT» 1 HOMOIHUTEIbHBIX
KapT, BBIMYIICHHBIX K €€ CUEeTy, 0 KOTOphIM baHKoM mpou3BoauTcs HauncieHne Muilb Ha
Cuer yuera Mub.

11.2.1. depxatens (YuactHuk [Iporpammbl) mopydaer baHky ekeMecsiHO MpPOM3BOAMTH
HauyrcneHne Muiap Ha Cuer ydyera Muib B coorBercTBUH C «[IpaBmiiaMu HadHCIEHHS
MWIbY», pa3MmeniaeMbiMi bankom B monpasnenenusx banka w/minn Ha opUIMaTBHOM caiiTe
Banka, n HanpaBiATe B Adpoduior nHGOpMALHIO O KOJIW4ecTBe MHUJIb 32 OTUETHBIN TTEPHOJ
JUTS TIOCTIEAYIOMIeTo 3auucienuss Mmibs Aspodrorom Ha Cuetr YuactHuka B [Iporpamme.

11.2.2. bank wuHpopMHpYET AepkaTens O KoiaudecTBe MuIb 3a OTYETHBIM NEepHoa B
exemecsaHbIX OTuerax mo cuety Kapter Visa «Aspodmory.

11.2.3. [lepxkarens UMeeT paBo oOpaTuThCs B baHk B ciy4yae Hecorjiacus ¢ KOJIHYSCTBOM
Ha4YUCICHHBIX MUJIb.

11.2.4. Ecnmu nepxatens He oOpatwics B baHKk B TedeHHe 6-TH MeECSIEB C JaThl
tdbopmupoBanuss Otdyera mo cuety KaprTel, Munm 1o KOTOpoMy He OBLTH HAYHCIICHBI
AspodioToM, OTKa3aTh JEPKATEIIO B HAYUCICHUHM MuUiab 3a TEpUON, OTPAKCHHBIH B
YKa3aHHOM OTYETE.

11.2.5. lepxatens cornamaercsi ¢ TeM, 4To baHk BripaBe BHOCUTHh W3MeHeHus B «[IpaBuia
HA4MCIICHUS] MIWIb» C MPEABAPUTENBHBIM YBEIOMIEHUEM HE MeHee 4eM 3a 30 KalneHIapHbIX
nueir B Ordere HO cyeTy KapThl, W/WJIM 4epe3 ImonpasiesieHus banka B mocTymHOM Juist
03HAKOMIICHUSI KIIMEHTY MECTe, W/UIN oUIHANbHBIN callT baHka.

11.2.6. IIpu mocpounom nepeswimycke KapTel Visa «Aspodior» B CBS3M ¢ W3MEHEHHUEM
JATUHCKOTO HAMWCaHWs UMEHU M (aMUIuM JiepKaTeliss JAOJDKEH B BO3MOXKHO KOPOTKHE
CpoKH NpouH(popMupoBaTh A3podIIoT 0 BHECEHHBIX H3MEHEHUSX.

11.2.7. bank He HeceT OTBETCTBEHHOCTH NpPH BO3HMKHOBEHHWH pA3HOIJIACHN MEXKIY
nepxatenem Kapter Visa «Aspodnor» u A3podioTom.

11.2.8. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJepKKy 3auuciieHus Aspodiaorom Ha Cuer
VYyactauka B [Iporpamme Mub, nHPOpMANKS O KOTOPHIX ObLIa CBOEBPEMEHHO MepeaaHa
Bankom Aspoduioty.

11.3 Kapra Visa «Ilonapu :ku3Hb»

11.3.1. Kiment mnopydaer baHky exeMecs4HO NPOHM3BOAUTH PacueT CyYMMBI JOOPOBOJBHBIX
noxxeprBoBaHuil B monb3y @onma «Ilomapum xu3He» B cooTBeTcTBUM ¢ «lIpaBumamm pacuera
JOOPOBOJIBHBIX JICHEXKHBIX MOXepTBoBaHMK B moib3y Ponna «Ilomapu xu3ubp» co CueroB kapt [TAO

npyruM OaHKOM, CyMMa OECKOHTaKTHOW omeparuu, coBepiiaemoii 6e3 BBoaa [1MH-kona, onpenensiercst 6aHKOM — 3KBalipepoM (BMecTe ¢ TeM OOBIYHO
a10 1000 py6.). Eciin oneparyst mpoBoguTcs 3a pyOexoM, TO pa3Mep CyMMBI, 0 KOTopoil He TpeOyercst BBox IIMH-Kkoma, ompenensercs: mpaBHiIaMu
MEKAYHAPOIHOM MUIATeKHON CUCTEMBI, ICHCTBYIOIMMH B IaHHOM rocyaapcTse (00bIYHO 3T0 sKkBHBaieHT 25 EUR B MecTHOI#I BamtoTe).



CoOepbank Visa «[lomapu >XKu3HB»», pa3MeniacMbiIMH baHkoMm B moxapasaencHusx baHka w/wind Ha
oduIMaIbLHOM caiTe baHka, criMcaHHe PacCUYMTAHHON CyMMBI JIEHEKHBIX cpeAcTB co CueTa KapThl Visa
«llomapu >xu3HBY, BBIMYLICHHON Ha uMs JlepxaTens, U NepEeUUCICHUE CIIMCAHHON CYMMBI B KauecTBE
0JIarOTBOPUTEIIEHOTO MOXKePTBOBaHUs Ha cueT Donma «[lomapu KU3HbY.

11.3.2. Knuent cornamaercs ¢ TeMm, uTto bank BmpaBe BHocuTh u3MeHeHus B «lIpaBuma pacuera
JIOOPOBOJIBHBIX JIEHSKHBIX MOXepTBOBaHMid B 1moyibsy Ponna «[lomapu xu3up» co CuetoB kapt [TAO
Coepbank Visa «llomapm >XuH3HB»» C TpeABapUTENBHBIM YBeAOMJICHHMEM He MeHee dem 3a 30
KaJICHIAPHBIX JIHEW B OTYETE MO CcueTy OAaHKOBCKOUM KapThl, W/WIM uYepe3 WH(POPMAIMOHHBIC CTEHJIBI
nonpaszzaencHuit banka, n/wim odunmanbHbIN caiiT baHka.

11.4. Ycnousi BbIycKa 1 o6cayxusanusi NFC-kapThr®,
11.4.1. Iepxarens Moxet BoimycTHTh NFC-KapTy B opsijike, ONpeIeICHHOM HACTOSIIAM Pa3JICIIOM.

11.4.2. Jlepxarento MNpeaocTaBisieTcss BO3MOXKHOCTh Bbllycka NFC-kapThl TONBKO MpH HAIWYHAU
JICUCTBYIOLEN KPEAUTHON KapThl, BHIITYIIEHHONM Ha MM Jlep:karens, K KOTOpPOH MOJKIIIOUEHA Yciyra
«MoOuIBHBIN OaHKY.

11.4.3. NFC-kapta He umeet marepuaibHoro Hocuteas. Homep NFC-kapTel coxpansieTcss B MOOHIbHOM
ycrpoiictBe Jepxxarens. IIMH-kox u cpok npedictBus NFC-kapTel Takue ke, Kak y KapTbl, K KOTOpOH
NFC-kapta oTKpbITa.

11.4.4. Bemmyck NFC-xapTe1 Bo3moskeH k kaprte [epxarens npu Hanmywu y Jepxarens JOCTyIa K CETH
Wnatepuer yepe3 MoOuinpHOE  yCcTpoHCTBO, KoTopoe mnoanepxkuBaeT NFC-texHomoruto, u
COOTBETCTBYIOIIETO MOOUIBHOTO TIPUIOKEHUS .

11.4.5. Odopmnenne NFC-xapTel ocymiecTBiseTcs: JlepikaTeneM caMoOCTOATENBHO depe3 MoOuipHOe
YCTPOMCTBO C BBEJCHHWEM B MOOWIEHOM TPHIOKEHWH HOMEpa KapThl, K KOTOpoi oTkpwiBaeTcs NFC-
KapTa, CpoKa ec JeHCTBUs, paMHuiIMu U MMeHH Jleparens, yKazaHHBIX Ha JIMIEBOH CTOPOHE KapThl, a
take koga CVV2/CVC2, yka3aHHBIX Ha OOpaTHOW CTOpOHE KapThl, W KOAa MOATBEPIKICHUS,
nonmydeHHoro JlepxkateneM B Buge SMS-coobmieHust Ha HoMep MOOHITFHOTO TenedoHa, IMOAKIIF0YEHHOTO
Kk Ycmyre «MoOunsHbIl Oank». [To dakry Boimycka NFC-kapter [lepkaremo Hampasmsercss SMS-
COO0O0IIEHUE Ha HOMEP MOOMIILHOTO Telie(hOHa, TOIKIFOYCHHOTO K Y ciyre « MOOWIBHBIN OaHK.

CoBepuieHue JlepxaTeneM YKa3aHHbIX BbIIIE JACHCTBUI, B TOM 4MCIE BBEACHHUS KozAa
MOATBEPKICHNUS, TTonydeHHoro Jlepkatenem B Buse SMS-coobuienus Ha HoMep MOOMIIBHOTO TeneoHa,
MOJIKITIOUEHHOTO K Ycnmyre « MoOMIIbHBIH OaHK» TMOATBEpKAaeT o3HaKoMieHue [lepkarens ¢ Y cloBHAMU
BhIITycka 1 o0cmyxuBanusi NFC-kapThl, coriacrue ¢ HUIMU U IPUCOSIMHEHNE K HUM.

Ilpu vasmunn B banke TexHuueckoi BozMoxHOCTH odopmieHne NFC-kapTsl ocymiecTBisieTcs
Hepxatenem uepe3 Cucremy «CoepOank OHaiiny.

11.4.6. NFC-kapra wucronmp3yercs JJisi COBEpPIIEHHs OMepalfii Mo OIulaTe TOBapOB/yCIYT B TOPTOBO-
CEPBUCHBIX MPEANPHUITUAX, B T.U. ONepaurii omuaTel ToBapoB/yciyr B cetd MuTtepHer. CoBepiieHue C
ucnoabs3oBaHreM NFC-kapThl HHBIX OIEpaIiii He A0ITYCKaeTCs.

11.4.7. dns ymyduieHus] KadecTBa OOCIY)KUBaHUsI OTEpallnii, coBepliaeMbix ¢ ucrnoib3oBanuem NFC-
TEXHOJIOTHH, M TOBBIMIEHHS OE30IacCHOCTH OKa3blBaeMbIX yciayr bank octaBnsier 3a coboil mpaBo
U3MEHSTh TOPANOK W ychoBus wucronb3oBanusi NFC-kaptel, u3BecTuB 00 3ToM Jlepkartens B
cootBeTcTBUH ¢ IyHKTOM 10.1 Y cnoBwmii.

11.4.8. PacuerHble (pacdeTHO - KacCOBBIE) JIOKYMEHTHI, O(OPMIIIEMbIE NP COBEPUICHUH OTeEpaIfii ¢
ucnonb3oBanneM NFC-kapTbl, MOTyT OBITH HOANKCAHbI TMYHON NOANHUCHIO Jepxarens n1bo cocTaBIeHbI
¢ ucmosib3oBaHueM AHainora cobctBeHHOpY4HOU moanucu [epxarens — [TMH-kona kapThl, K KOTOpOn
otkpeita NFC-kapra, Wiy myTeM NPOXOXJIEHHS ayTeHTH(OUKAIUH B COOTBETCTBYIOIIEM MOOHMIBLHOM
NPWIOKEHUH, C HCIOIB30BaHUEM KOTOporo ocymectsieH Bblmyck NFC-kaptel Ha MoOuibHOM
YCTpOHCTBE (HAMp., MOATBEPKICHUU OIEparuy OMOMETPUYCCKUMH JTaHHBIMH (OTIIEYATOK Majblla) Ha
MOoOWIILHOM YCTpOWCTBE W/HIH BBOAA Maposiss MOOMIBHOTO YCTPOWCTBA, B IAMSITH KOTOPOTO COXPaHEHBI
PexkBuzuter  NFC-kaptel). UcnonszoBanne NFC-xkaptet u  mpaBuinsHoro IIMH-koga  mmbGo
COOCTBEHHOPYYHOMH MOJIHCH, a TAKKe MPOXOXKACHUE ayTeHTU(UKAIIMH B COOTBETCTBYIOLIEM MOOMIBHOM
MIPUJIOKEHUH, C HCIIOIB30BAaHMEM KOTOPOTO oOcymiecTBiIeH BoITyck NFC-kapTel, mpu mIpoBeACHHUU
oIepaluy SBISIETCA HaUIekKallUM MOJTBEPKIECHUEM TOT0, YTO PacHopshKEHHE Ha NIPOBEJICHUE ONEpaLun

% TIpu HATMYMH TEXHHYECKON BOIMOKHOCTH
% CooTBeTCTBYIOIIIEE MOGHITBHOE TPHIIOKEHHE 3arpyyKaercss B MoBHIbHOE YCTPOHCTBO JleprkaTenis MO HHUIMATHBE JlepiKaTeNis WIH MPETyCTaHOBIEHO
npou3BoauTeneM MoOuIsHOro ycTpoiicta. IlepedeHb COOTBETCTBYIOLIMX MOOMIIBHBIX MPHIOKEHUH pasmenieH Ha O¢dununanbHoM caiite banka.



O CYeTy KapThl cocTaBlieHo JlepxkaTenem. Oneparii, COBepLICHHEIE HAa CyMMy B mpegenax 1000°
pyOneit, MmoryT nmpoBoauThes 63 BBoaa IIMH-komxa nimu noanucu JleprkaTens Ha 4eke.

11.4.9. epxarens, opopmuBmuii NFC-kapty, o0s3yercst He nepeaaBate MoOWIBHOE YCTPOWCTBO, B
NaMsITH KOTOpOro coxpaneHsl pekBu3nThl NFC-kapThl, TpeTbuM IMIaMm.

11.4.10. B cnyyae yrpaTsl MOOHILHOTO YCTPONCTBA, B MAMATH KOTOPOTO COXpaHeHbl pekBu3uThl NFC-
KapThl, Jlepxkarenb JOJDKEH He3aMeTUTENbHO cooOmmMTh 00 yTpate MobumsHoro ycrpoiictBa/NFC-
kapThl B bank no tenedonam, ykazanueiM B [lamsaTke Jlepxatens. YBeIOMIICHUE CUNTACTCS MOJTyYESHHBIM
B MOMEHT 3aBepIIcHHSI TeleOHHOro pasroBopa ¢ orepatopoM KonraktHoro Llentpa banka, B xome
KoToporo JlepikaTenb MPEeIoCTaBHJI BCIO HEOOXOAMMYIO WH(OPMAIUIO U BBITONHEHUS BIOKMpOBKH
NFC-kapTsl.

11.4.11. Ecnu napons MoOunbHOTO ycTpoicTBa W/MiauM MoOWIbHOE yCTpPOHCTBO, B MaMITH KOTOPOTO
coxpaneHsl PexBm3utbl NFC-kapThl, CTalmu JOCTYIIHBI TPETHUM JIHIaM, JlepkaTeis JOKEeH HEMeIIEHHO
coobmmTh 00 3TOoM B bank no tenedonam, ykazanuem B [lamsarke Jlepxkarens.

11.4.12. brokuposka NFC-kaptsl ocymecTsisieTcs o npasuiam 1. 4.1.11 YcnoBuid.

Jns  nampHeiimero wucnonb3oBaHus NFC-kapter  Jlepkarento  HEOOXOAUMO — BBIITYCTHTH/
MEPEBBITYCTUTh  KapTy  (€CIM  3TO  MPEAYyCMOTPEHO  YCIOBHSMH) W TIOCJIE  TONXYyYCHHS
HOBOI1/TepeBbINyIeHHOH KapThl oopmuTh HOBYIO NFC-kapTy B cooTBeTcTBUY C 11. 11.4.5 YcnoBwuii.

11.4.13. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce omepamuu ¢ NFC-kapToli, coBepIlIeHHbIe 10 MOMEHTa
nonmydeHus bankoM yBegomierns o0 yrpate MobunbpHOTO yeTpoiictBa/NFC-kapThl, B TaMsSTH KOTOPOTO
coxpaHenbl pekBu3UTH NFC-KkapThI.

11.4.14. Bank HeceT OTBETCTBEHHOCTH 1o onepanusiMm ¢ NFC-kapToii, COBEpLUICHHBIM TOCIE TOTY4CHHS
ot Mepxarens ysemomienus o0 yrpare MoOunbHOTO ycTpoiictBa/NFC-KapTel B COOTBETCTBHH C TI.
11.4.10 YcnoBui.

11.4.15. B cny4ae coBeplIeHHsI ONEpaliy ¢ KCoab30BanueM MobuibHoro yctporictBa/NFC-kapTh! 6e3
cornacus epxatens, [lepkaTeib TOKEH MPOU3BECTH ASUCTBUS, MpeaycMOTpeHHbIe 1. 4.1.14 Ycnosuil.

11.4.16. Ilpu nepeBsimycke KapThl, K KoTopoir oTkpbiTa NFC-kapTa, 10 UCTeUeHHsS CpOKa €€ JEUCTBUS
bank ocymecteiser brokupoBky Bcex NFC-kapr mocnme momaum JlepkareineM KapThl MUCBMEHHOTO
3asiBeHUs B baHk B cootBercTBHH C 1. 4.2.2. Ycnosuit. Jnst nanpueimero ncnonb3oBanus NFC-kapTe
Hepxarento HEOOXOIUMO IOCIE IMOJYYCHUS BBIMTYIICHHOM Ha HOBBI CPOK KapThl CaMOCTOSTEIHHO
odopmuth NFC-kapty B coorBeTcTBUU ¢ 1. 11.4.5 Venoswuii.

11.4.17. [Ipu nepeBbIycKe KapThl, K KoTopoil oTkpbiTa NFC-kapTa, 1o nCTeUeHHH CpoKa ee JeUCTBHS
NFC-kapra nepeBbinyckaercss baHkoM aBTOMaTH4eCKH.

11.4.18. IIpu otkaze [lepkaTens B cooTBeTCTBUH ¢ 1. 4.1.21 YcoBHii OT AambHENIIETO HCIIOIB30BaAHUS
kapTel, k kotopoir  ortkpbita NFC-kapra, NFC-kapra Omokupyercss bankom u ee mnanbHelliee
UCIIOJIb30BaHUE HEBO3MOXKHO.

11.4.19. IIpu ycTaHOBIEHMH JTUMHUTOB U OTPaHUUYEHUH B COOTBETCTBHHU C M. 4.2.4 YCIOBUI OHH TaKke
pacrpoctpanstorcsi Ha NFC-kapry.

11.4.20. IIpu ycranoBnennu bankoMm MMMHTOB Ha MPOBEIEHUE OMEpAIMil O KapTe B COOTBETCTBUU C II.
4.2.4 YcroBuii or TaKke pacnpoctpasstorcs Ha NFC-kapry?.

11.4.21. HudopmupoBanue 00 omepaiusx, COBEPIICHHbIX ¢ wucrnoib3oBanueM NFC-kapTsl,
OCYIIIECTBIISIETCSI B COOTBETCTBHH C Pa3/ieioM 6 Y CIIOBHil.

%’ JleficTBHTENBHO TS ONEPALIHH, COBEPIIAEMBIX B TOPTOBO-CEPBUCHBIX MPEIPHATHSX, ¢ KOTOphiMi [TAO COep6aHK 3aKIOUEHBI 10rOBOPHI SKBANDPHHTa,
MpEeayCMaTPHUBAIOIINE BO3MOYKHOCTh COBEPIICHNST OECKOHTAKTHBIX Onepaiuii omiatsl B cymme 1o 1000 py6uneii. Ecnu oneparys mpoBOIUTCS B TOPTOBO-
CEPBUCHBIX NPEIIPHATHIX, 3aKIIOYMBIINX JOTOBOP SKBaipHHTa ¢ ApyruM OaHKOM, CyMMa OECKOHTaKTHOW omepanuu, coBepiiaemoii 0e3 BBoga [1MH-
KoJIa, onpesenstercss 6aHKoM — dKBalpepoM (BMecTe ¢ TeM 00brdHO 310 1000 pybieit). Ecim oneparmst mpoBoauTest 32 pyOe)oM, TO pa3Mep CyMMBI, IO
KoTopoil He TpeOyercst BBon [IMH-koma, ompexensercss mpaBuiiaMd MEXKIYHApPOIHOH IUIATEKHOW CHCTEMbI, JEHCTBYIOUIMMH B JaHHOM TOCYIapCTBE
(00bryHO 570 SKBUBaEHT 25 EUR B MecTHOIT BamtoTe).

% JIAMHUT yCTaHABIMBAETCS JUIS COBOKYITHOCTH BCEX JEKTPOHHBIX CPEJICTB TIATEka, OTKPHITHIX K CUeTy.



