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OI'VIABJIEHUE

1. JJas kapT, Beimymennsix ¢ 01.07.2014
WnprBuayanpHblE YCIOBUS BBIITyCKa U 2 cTp.
oOciyxuBaHus KpeaguTHOH KapTel OAO

«Coepbank Poccum»

OO0u1re ycinoBus BBITYCKa U OOCTYKHUBaHUS 9 ctp.
kpeautHo# kapThl OAO «Coepbank Poccuny

2. lns kapT, BeinyeHnsix 10 01.07.2014

VYcnoBus BeITycKa U 00CTY)KUBaHUsI KPEIUTHOM 24 ctp.
kapTel OAO «Coepbank Poccumny»



NHANBUAYAJIBHBIE YCJIOBUS BBIITYCKA U OBCJIIY KUBAHUA
KPEJUTHOM KAPTBI OAO « CBEPEAHK POCCHW»

PUO Kiauenra

IHOJIHAA CTOUMOCTbD

Macnopr rpaxnanuHa P@ KPEJIUTA

Bua xaprhel % I'OJOBBIX

(upamu U IPOIHCHIO)

Hacrosimue WunmBuayanpHBIE YCIOBHS BBIMycKa W oOciyxuBanus KpeautHod kaptel OAO «Cbepbank Poccumy»
(manee — UHaAMBUAYaAJIbHbIE YCI0BHUS) B COBOKYNTHOCTH ¢ OOIIMMU YCIOBUSIMHU BBIIYCKa U OOCITYXUBAHUS KPEIUTHOU
kapTel OAQO «CoOepbank Poccum» (nanee — O6mme ycaoBusi), [lamsarkoit lepxarens kapt OAO «Coepbank Poccum»
(manee — IlamaTtka [lepxartens), Ilamarkoii mo 0e30macHOCTH TP UCHONB30BaHMH KapT (manee — IlamsaTka mo
0e30nmacHOCTH), 3asBJICHUEM HA MOJIyYCHHE KPEAUTHOM KapThl, HAAJIEKAIIUM 00pa30M 3al0JHEHHBIM U NOAIMHCAHHBIM
Kmnentom (manee — 3asiBienme), AnpOomoMm TapudoB Ha ycimyru, mnpepoctaBissemble OAO «Coepbank Poccum»
(uzmnueckum ymnam (naee — Tapudgnl Banka), B COBOKYITHOCTH SIBJISIIOTCS 3aKIIFOYCHHBIM Mexay Kinuenrom u bankom
JloroBopoM Ha BBIITYCK U 00CITy>)KHBaHHE KPEAUTHON KapThl, OTKpbITHe CyeTa Ui y4eTa onepaluil ¢ UCTIONb30BaHUEM
KapThl U TpeaocTarieHne KilneHTy BO30OHOBISIEMON KPEAUTHOM JIMHUM TS TIPOBEICHUS OIepalliii 1o KapTe (najiee —

Jorosop).



NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykUBaHUsS KpeauTHOI KapThl OAO «Coepbank Poccnm»

JIMMUT KpECAUTOBAHUSA U
TIOPSAAOK €T0 N3MECHECHU

No
w/n Ycnosue ConepixaHue yca0BUS
1. CyMmMa KpenuTa Hitn 1.1. Ins mpoBeneHus omeparuii mo kapre bank mpenoctasnser KimeHTy BO30OHOBISIEMBIN

Jlumut kpenura B pasmepe:

| | (py6)) |
B0306HOBﬂeHI/Ie JIumura KpeauTa OCYIICCTBIIACTCA B COOTBETCTBHUU C O6IIII/IMH YCJIOBUSAMMU.

1.2. Omeparun, coBepmiaeMble C HCIOJNB30BaHHEM KapT (OCHOBHOW W JIOTONHUTEIHHBIX),
oTHOcATCs Ha CueT KapThl U OIUIaYMBAIOTCA 3a cueT JluMuTa Kpeaura, MpeJoCTaBIEHHOIO
KnmeHnTty ¢ ogHOBpeMEHHBIM YMEHBIIEHHEM JOCTYITHOTO INMHUTA.

1.3. B ciydae eciau cymMMa omnepanuy 0 KapTe NpeBblmaeT cymmy Pacxomnoro jgumura (B
CHITy TEXHOJIOTHIECKHUX OCOOEHHOCTEH MPOBEACHUS ONEpanyy 1Mo KapTe, KypCOBBIX pa3HHI),
bank npenocrasnsier KitmeHTy KpenuT B pazMepe, HE0OX0IMMOM sl OTPAXKEHHST PacXOIHOU
onepanuu 1o CueTy KapThl B ITOJTHOM 00beMe (Ha CyMMY CBEPXJIMMUTHOH 3a/I0JDKCHHOCTH).
1.4. Jlumur kpemuTa MOXKeT OBITH YBEJIMUYCH 110 MHMIMATHBE baHKa C mIpenBapUTEIbHBIM
nHpopMmupoBanueM Kimenra He mMeHee deM 3a 30 KaleHIApHBIX JAHEH MO AaThl W3MEHCHHS.
bank unpopmupyer Kimenta 000 Bcex M3MeHeHMsAX pasMepa JluMuta KpeauTa myTeMm
pa3MemieHnst COOTBEeTCTByomer uHpopmanuu B OTtdere, mytem HampaBieHus CMC-
cooOmieHnss 1o yka3aHHOMYy KimeHToM TenedoHy wuiaM uepe3 YIaleHHbIE KaHaJbI
o0ciTy)kKuBaHUS.

O cBoeM corjiacuu/Hecoriacuu ¢ yBenuueHuem Jlumura kpeaura, KimeHT momkeH
YBEIOMHUTh baHK 10 NMIaHuUpyeMOH NaThl W3MEHEHWH OJHUM W3 CIEIYIOMHX IOCTYITHBIX
CHOCOOOB: MyTEM HaNpaBJCHUS] COOOLICHUs dYepe3 YIaleHHbIe KaHaJbl 0OCITyKUBAHUS WIH
no3BoHUB B KoHrtakTHbl Llentp banka.

B ciayuae ecnm Kiment He yBemommn baHk o cBoeM cornacum/HecorjiacMu C
yBemmueHnneM JlumunTta Kpemuta, JIMMHT KpemuTa yBeaM4HMBaeTcsi, O 4eM KimeHT
yBepomisieTcst bankom nmytem Hampasienus CMC-coobieHus!.

1.5. Jlumur Kpenura MOXKeT OBITh yMEHBIIEH 10 pa3Mepa He MeHee (aKTHIECKOH
3aJI0JDKEHHOCTH:

1.5.1. 1o uanumaruse Kinenrta npu Bbljaue KapThl UM 1O IEHCTBYIONIEN KapTe NpH Moaaye
MMUCBMEHHOT0 3asBIeHus 1o ¢popme banka B [loapa3aenenun banka no mecty Beaenus Cuera
KapThl.

1.5.2. Tlo ununuatuse banka:

1.5.2.1. ¢ mpenBapurensHBIM HHPOpMHpOBaHUEM KineHTa He MeHee deM 3a 30 KaleHIapHBIX
JHEW 10 AaThl U3MEHEHNUS B Cilyyae Hencronb3oBaHus Kinenrom Jlumura kpenura B TeueHue
Neprosa, NPEBBIIAIOIEro InecTs MecsueB. bank wuHdopmupyer Kimenra o060 Bcex
n3MeHeHMsIX pasmepa JIMMuTa Kpenura myTeM pa3MelleHus COOTBETCTBYoLIeH nHdopmanuu
B Otuerte, mytem HampasieHUs CMC-coobmieHns o ykazanHoMmy KimeHtom TenedoHy wim
yepe3 Y TaleHHbIe KaHaJIbl 00CITy>KUBaHHUS.

O cBoeM cornacum/HecoTIachy ¢ yMeHblIeHneM JlumuTa kpenura no kapre, KinueHt nomkexn
YBEIOMUTh baHK 10 IulaHHMpyeMOH AaThl M3MEHEHHH OXHUM M3 CIEIYIONUX JOCTYITHBIX
CHOCO0O0B: IyTE€M HAIIpaBJIEHHUs COOOIIEHHs 4Yepe3 Y JaJeHHbIC KaHaIbl OOCITyKUBaHUS HIIH
no3BoHuB KonrtaktHsiil Llentp banka.

B ciryqae ecan Knment He yBenommin baHk 0 cBOeM cOTINIacHu/HECOTJIACHU C YMEHBIICHHEM
Jlumura kpenuta, Jlumutr kpenuta ymeHnsiiaercsa, o yeM KimeHT yBenomuisiercs bankom
myteM HarpaieHuss CMC-cooOreHus.

B cnyuae mecormacust Knmenrta ¢ ymensmeHueM JIMMuTa KpeauTa, paHee yCTaHOBJICHHBIN
Bbankom Jlumut kpeaura ocraercst 6e3 N3MEHEHUSL.

1.5.2.2. ¢ uadopmupoBannem Knmenra myrem nHampaieHwuss CMC-cooOmeHust mo ¢akrty
n3MeHeHus Jlumuta, B ciydae HapymeHus KnueHToM ycnoBuil JloroBopa unu Hamuuus
00CTOATENBCTB, OYEBUIHO CBHJIETEIBCTBYIOMINX O TOM, yTo OOI1as 3a10JDKeHHOCTh He OyAeT
BO3BpalllEHA B CPOK.




NapuBuayaibHbIE YCTOBHS BBINYCKA M 00CaykUBaHUsS KpeauTHOI KapThl OAO «Coepbank Poccnm»

YcaoBue

Copep:kaHue ycja0BUsl

Cpok neiictBus Jloroopa,
CPOK BO3BpaTa Kpeaura

2.1. JloroBop BCTymaeT B CWIIy ¢ JaTel ero moxnucaHuss CTOpOHaMH W JEHCTBYET IO
NoJHOro BbINoHEHNsT CTOPOHaMH CBOMX 00s3aTenbcTB 10 JloroBopy, B TOM 4ucie B
COBOKYITHOCTH:
- cmayd KapTel (BCeX [OMONHHUTEIBbHBIX KapT) (Bo3Bpar B bamk kapter Credit
Momentum se TpeGyeTcs) win mogayu 3asiBIieHHS 00 ee yTpare,
- morameHus B MoidHOM oObeme OOmied 3aJ0JDKEHHOCTH, BKIIOYas —IJIaThl,
npexycmorpernusie Tapudamu banka,
- 3aBepUICHHsI MEPOIIPUSITHH 110 yPETYINPOBAHUIO CIIOPHBIX OTEPalHi,
- 3akpeiTasa Cyera KapThL.
2.2. Ilpu orcyrctBum omnepanuid mo Cyery KapThl B TeueHHE cpoka ee aeiictBus JloroBop
yTpaunBaeT CWIy (CpOK MAEHCTBHA KapThl yKasaH Ha Kapte). [IpekpamieHue neHCTBHA
JloroBopa sIBIISIETCSI OCHOBAHHEM JUIsl 3aKpbITHs Cyera KapThl.
2.3. Kpenut mis coBepuieHHs OIEpandii ¢ WMCIONB30BaHHEM KapThl B mpenenax Jlummra
kpenuta (m.1.2 VIHOUBHIyanbHBIX YCIOBUH) MpPENOCTAaBIfETCS HAa YCIOBHAX  «J0
BOCTPEOOBAHUY.
24. (m.1.3.

WHnuBUoyabHBIX YCIOBHI), IPEIOCTABISIETCS] HA YCIIOBUHM €ro Bo3Bpara B TedeHue 20 qHeiH

Kpeaur, BblgaBaeMblii Ha CyMMY CBEPXJIUMUTHOW  3aJ0JDKEHHOCTH
¢ natel hopmupoBanus OT4eTa, B KOTOPBIN BOHAET YKa3aHHAsS OMCPAIHsl.

2.5. Cpok BozBpara O0s3aTeNBHOTO IDTaTEXa OMpeHeNsaeTcs B ekeMecsuHbIXx OTderax 1o
KapTe, npenoctaBisieMbix KiMeHTy, ¢ ykaszaHHMeM AaThl U CyMMBI, Ha KoTopyio KimeHT
JOJDKEH TTOTOTHUTH CUeT KapThI.

2.6. Cpok BosBpara OOmel 3aI0DKEHHOCTH YKas3blBaeTcsi baHKOM B NHCHbMEHHOM
YBEIOMIICHHUH, HampaBieHHOM KIHEHTy mpHW NMPUHITHN pemieHrs O BocTpeOoBaHnu baHkom
Bo3Bpata Knnentom OOImiel 3a0/DKEHHOCTH B CBSI3M C HapylICHHEM MM HEHAAJIEKAIUM

HUCIIOJTHCHUEM UM I[0r0B0pa.

Bantora, B koTOpO#
MIPEOCTABIIACTCS KPEIUT

Kpenut st coBepiueHHs onepanuii ¢ UCIOJIB30BaHHEM KapThl MPENOCTaBiIseTCd B PyOIsIxX
Poccutiickoit @eneparnum. Cuet KapThl OTKpBIBaeTCs B pyoIsix Poccuiickoii deneparim.

ITpoueHTHas cTaBka
(mpoLieHTHBIE CTaBKH) (B
MIPOLIEHTAX TOJIOBBIX) HIIH
MOPSIOK €€ (VX)
oTIpeIeTIeHUS

Ha CyMMYy OCHOBHOTO J0JIra HAYUCIAIOTCd TPOHCHTHI 3a IOJIb30BAHUE KPEAUTOM B
COOTBETCTBUM C IpaBUJIaMH, OIPEACIICHHBIMU B O6I_HI/IX YCIOBHUAX, 11O CTaBKE

‘ % TOJOBBIX.

HpI/I BeIoNHeHNH KimeHToM YCHOBPII}'I IpeaoCTaBJICHUA JIprotHoro nepuoaa NpoOUCHTHI 3a
TOJIb30BAHUE KPCAUTOM HAYUCIAKOTCA B COOTBETCTBUHM C IIpaBUJIaMHU, ONPCIACICHHLBIMU B

O6H.[I/IX YCJIOBUAX, IO CTABKE

0 % TOJIOBBIX.

Iopsnok onpeneneHus
Kypca HHOCTPaHHOU
BAJIIOTHI IIPU [IEPEBOJE
JCHEKHBIX CPCICTB
KPEIUTOPOM TPETbEMY
JIUILy, YKa3aHHOMY
3a€MILUKOM

[Ipu coBepuienun onepauuii no Kapre B Baitore, oTiinyHOU 0T BamoTel Cuera KapTsl:

5.1.
banka, nmelicTByloneMy Ha MOMEHT 00pabOTKM omepanuu baHKOM, U B COOTBETCTBHU C

KOHBEPCUSA CYMMEBI olliepaliuu 1o KapTe B BAJIIOTY Cueta OCYHICCTBJIACTCA I10 KYpCy

YCIOBUSIMH 00pabOTKH (DPMHAHCOBBIX Ollepanuii, npeaycMorpeHHbBIMU Tapudamn banka, 3a
HCKJIFOUEHHEM OIlepanuii, yka3aHHbIX B 1. 6.2. Kypc koHBepcuH, nefcTBYIOMNIT HA MOMEHT
00paboTku omnepannu baHkoM, MOXXET HE COBIANaTh C KypcoM, JICHCTBOBABIIMM HAa MOMEHT
nposeneHus onepanuu no Kapre. Bo3Hukinas BeiencTBre 3TOr0 KypcoBasi pa3HULA HE MOXKET
OBITH IPEIMETOM IIPETeH3MH co cTOpoHbl Kinenra.

5.2.
nojapasneneHnsx banka w Oankomarax banka -

KOHBEPCHSl MO ONepaunusM IpHEeMa/BblIauld HAINYHBIX JICHEXKHBIX CPEACTB B
mpom3BoAUTCS 1O Kypcy banka,
JeUCTBYIOIEMY HA MOMEHT NIPOBeieHus onepanuu no Kapre.
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No

w/n Ycnosue ConepixaHue yca0BUS

6. KomaecTBo, pasmep u Kiment ocymecTBisier dactigHOe (omrata cyMMbl OOs3aTeNBHOTO IDIaTeXa) WIH ITOTHOE
NePHUOANYHOCTD (CPOKH) (ormara cymmbl OOmied 3af0JDKEHHOCTH) TMOTAalleHHWE KpeauTa B COOTBETCTBHHM C
IUTaTe)XeH 3aeMIIIKa 110 nHpOopManuei, ykazanaoit B Otuere.

JIOTOBOPY WJIH HOPSIAOK Pacuer cymmbl O0s3aTenbHOTO MuiaTexa u cyMMbl OO1eit 3a0KEHHOCTH OCYIIECTBIISIETCS B
OTIPENICTICHUS ITHX cooTBeTcTBIH ¢ OOIIMMH YCIOBUSIMHU.
naTexen

7. [Mopsinok n3MeHeHus
KOJIMYECTBA, pa3Mepa u
MEPUOANYHOCTH (CPOKOB)

IUTATEeXEH 3aeMINMKa MIPH OtcyTcTBYET
YaCTUYHOM JOCPOUYHOM
BO3BpaTe KpeaAnuTa

8. Crioco0b!I HCTIOJTHEHNUS [Noramenue 3al0KCHHOCTH IO KapTe MPOM3BOMUTCS ITyTeM NomnosHeHns Cuera KapTbl
3a€MIIIUKOM 00513aTeNbCTB | OJHUM U3 CIEAYIOIINX CIIOCOO0B C yUETOM MOpsIKa, ycTaHOBICHHOTO B [lamsaTke [lepxarensd:
TI0 IOTOBOPY TI0 MECTY 1) myTem mpoBeACHHMS ONEpPaLUH «IEPEBOJ C KapThl Ha KapTy»:

HaXO0’KJCHHUS 3aeMIIUKa - dgepe3 YcrpoiicTBa camoobcmyskuBanus banka;

- C HCIOJIb30BaHUEM YCIyrH «MoOHWIbHBIN OaHK»;
- cucnons3zoanueM Cucrembl «Coepbank OnJI@iiH»;
- depe3 ONeparmoHHO-KaccoBOro paboTHHKa B m00oM Iloapasnenennu banka;

2) HATMYHBIMH JCHEKHBIMU CPEACTBAMHU C UCIIOB30BAHUEM KapThI/PEKBH3UTOB KaPTHI:
- uepe3 YcrpolicTBa camooOCiykuBaHus baHka ¢ MOIyJeM NpueMa HAIUYHBIX

JICHEXKHBIX CPEJICTB;

- 4epe3 onepaloHHO-KaccoBOro paboTHuka B Jro0oM [loapasnenennu baHka;

3) 0aHKOBCKUM MepeBoaoM Ha CYeT KapThl.

8.1 | BecrarHblii cioco6 B coorBerctBun ¢ Tapudamu banka norameHue 3aJ0JDKEHHOCTH MO KapTe IyTeM
UCTIOJTHEHUSI 3a€MIIIUKOM nonoyHeHuss Cyera KapThl C HCIOJIBb30BAaHWEM KapThl/PEKBH3MTOB KapThl CHOCOOaMHU,
00513aTENBCTB 110 JOTOBOPY | TNepeuucieHHbIME B 1.1-2 paszmena 8§ WHIuBHIyallbHBIX YCIOBHil, OCyIlIecTBIsieTcst 0e3

B3UMaHus komuccuid banka.

9. O0513aHHOCTH 3aEMIIINKA
3aKJIIOYUTh UHBIE He nmpumennmo
JIOTOBOPEI

10. O0s3aHHOCTD 3aEMIIMKA
IO TIPEZOCTABICHHIO
obecrieueHns! HCIIOTHEHHS

He npumenumo
00513aTENBLCTB 10 IOTOBOPY
1 TpeOOBaHUS K TAKOMY
obecreueHnIo
11. | Lenu ucnonap3oBaHUS

3aEMIITUKOM
MOTPEOUTEIHCKOTO
Kpeaura

Ha OCJInu JTUYHOI'O HOTp€6J'[CHI/ISI
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No

w/n Ycnosue ConepixaHue yca0BUS

12. | OTBeTCTBEeHHOCTH 3a HecBoeBpeMeHHOe noranienne O0sA3aTeIFHOTO TIaTekKa B3MMAETCs] HEYCTOMKA B pa3Mepe
3aeMIIMUKa 3a % TroJI0BBIX
HCHaJICKAICe CymMMa HEYCTOMKHM pPacCUMTHIBAETCS OT OCTaTKa MNpocpodeHHOro OCHOBHOTO Joira u
HCIIOJIHEHUE YCIIOBUH BKJIIOYACTCS B CYMMY OYE€PEIHOIO OO0s13aTeIbHOr0 IUIaTeXa A0 IMOJHOM oIaThl KimmeHToMm
A0TOBOPA, pasMep BCEH CyMMBI HEYCTOMKH, PACCUUTAHHON IO JIaTy OIUIAThI CyMMBbI TPOCPOUeHHOTO OCHOBHOTO
HEyCTOWKH (mTpada, JI0JITa B MTOJIHOM O00BbeMe.

TICHH) FITH TTOPSIOK UX

ONpeneneHus

13. | YcnoBue 06 ycrynke [Park BIIpaBe MOJTHOCTHIO WIIM YaCTHYHO YCTYIIUTH CBOM IpaBa TPeOOBaHHS 3aI0DKCHHOCTH
KpPEAUTOPOM TPETbUM no JloroBopy JIOOBIM TPETBUM JIMLAM| (MeKcm 6 K8AOPAMHbLIX CKOOKAX nevamaemcsi npu
nunam npas (TpeboBanuil) | omcymcemeuu 3anpema Knuenma na ycmynky npas mpeooeanus banka.

10 IOTOBOPY [Pank He BHIpaBe NONHOCTHIO MM YacTHYHO YCTYNHTh CBOM IIpaBa TpeOOBaHUS
3aI0JDKEHHOCTH 10 JloroBOpY JIOOBIM TPETBHM JIHIAM| (Mexcm 8 K8AOpAmHbIX CKOOKAX
neuamaemcs npu nanuuuu 3anpema Knuenma na ycmynxy npas mpebosanusa banxa).

14. | Coryacue 3aeMInuKa ¢ Knment mnoxarBepxaaeT, YTO O3HaKOMIJICH c coaepxkanmeM OOmux ycnmosuil, IlamsTku
OOIIMMH YCIOBHSIMHU Hepxarens, [TamaTku mo 6e30MacHOCTH, COTIACEH ¢ HUMHU M 0043yeTCs UX BBIIOJIHATD.
JIOTOBOpa O6mme ycnoBus, Ilamsatka [lepxatens, Ilamsitka mo 0Oe3omacHOCTH pa3MENICHBl Ha

odunmanpHoM caiite banka, B [lonpasznenenusx banka u BeiiatoTcss bankoM mmo TpeGoBaHHIO
Knuenra.

15. | Ycuyru, oka3piBaeMbIe
KpPEAUTOPOM 3aeMILHUKY 32
OTIETBHYIO IUIATy U
HEOOXOIUMBIE IS
3aKJIFOYCHHUS I0TOBOPA, UX

He npumenumo

LI€Ha WM HOPSIIOK ee

OTIpEJICTICHUS], a TaKKe

coryiacue 3aeMIIMKa Ha

OKa3aHUE TaKUX yCIyT

16. | Cmocob oomeHa Ob6men mHpoOpMarueir Mexnay KmmeHToM W BaHKOM MOXXET OCYHIECTBIATHCS JHOOBIM W3
nHpopmanueit Mex1y CIIEAYIOIMX CIIOCOOOB: TIOCPEACTBOM TelIeOHHOM, (aKCUMHIBHOM, MOYTOBOH CBSI3H,
KpPEIUTOPOM M 3aEMIIMKOM | rmocpeacTBoM JmdHOM siBkM Kimenta B Ilogpasnmenenune banka, a Takke IOCpPEICTBOM

Y naneHHBIX KaHAJIOB OOCITYKUBAHUS, UCTIONb3YeMbIX baHKkoM.

Bark MoxeT HampaBisiTe KireHTy HH(OpMAIHIO TOCPEACTBOM 3IEKTPOHHON mouTh 1 CMC-
COO0OIIEeHHH.

OrpaHn4eHus Ha UCHOJIB30BaHNE KOHKPETHBIX CIIOCO00B 0OMeHa MH(OopMaIel B OTIEIbHbBIX
ciaydasx onpeaensaoTes OOUIMH YCIOBUSMHU.

17. | YcnoBus npenoctaBienus | s coBepimeHusi omepanuil ¢ HCIOJb30BaHMEM KapThl B TOPTOBO-CEPBUCHOW ceTH baHk
JIBTOTHOrO MEPUOJIa npegoctabisieT Knuenty JIbroTHelil meproa KpeIUTOBAaHUS Ha YCIOBHAX, ONPEJEICHHBIX B
KpEOUTOBaHUs O0mMX yCIOBUAX.

18. | YcnoBue o 3apaHee Knuent npenocrasnsier banky cornacue (3apaHee naHHbIN akuent) U baHk nmeer npaso 0e3

JaHHOM aKICIITC

JOTIOJTHUTENBHOTO cornacus KimmenTta ciimepiBath co Cuera cleIyromue CyMMBI:

- CyMMBI Omepauuii, paHee 3ayuciieHHble BaHKOM IO 3asBIEHUSM O CIOPHBIX OINEpalusXx,
NpU3HAHHBIX baHKOM B XOJe paccienoBaHUS HEOOOCHOBAHHBIMH (C yYETOM IPOIIEHTOB 3a
MTOJIb30BAHUE KPEIUTHBIMU CPEACTBAMHE C AAaThI COBEPILICHHUS OIIEPAIIUH 110 KapTe);

- CyMMBI, OIIMO0YHO 3aunciieHHbie bankom Ha CUeT KapThl;

- CyMMY IUIaThI 3a O6CJ'Iy)KI/IBaHI/IG KapThI.




19.

ITopyuenue Knuenta o
MoTaleHuu
MIPOCPOUYEHHOM
3aJI0JKEHHOCTH 110
KpEIOUTHOH KapTe co
cueToB B banke

IIpu HeommaTe cymmbl Broporo O6s3arenpHOro iarexa KimeHT maet nopydenue banky Ha
CIIUCAaHUE CYMMEI B pa3Mepe MPOCPOYCHHOMN 3aI0JKCHHOCTH M0 KPEAUTHOW KapTe ¢ APYTUX
cuetoB kapt Kimenra B banke (B mpenmemax octaTka) 0e3 MOMOJHUTENBHOTO akmernTa. Jlis
oTux ueie KimeHT ynoiaHoMmMounBaeT baHK KOHBEpTHPOBATh JICHEKHBIC CpPEICTBA,
HaxomsAmmecss Ha cderax KimmeHTa, B BalOTy HEHWCHOJTHEHHOrOo KIMEHTOM IEeHEeKHOTO
00s13aTenbeTBa nepe]; baHKoM Mo Kypcy, YCTaHOBJIEHHOMY BaHKOM Ha NaTy OCYIIECTBICHUS
KOHBEPCHH.

20.

O6paboTka barkom
MIEePCOHAJIBHBIX JAHHBIX
Knunenra

Kmment cormamaercss ¢ tem, uro bank mMmeeT mpaBo Ha 00pabOTKY BCeX IEPCOHATHHBIX

naHHbIX Knwmenra, B TOM uwmciie, yka3aHHbIX B 3asBieHud KiMeHTa W/WIM B HHBIX

JOKyMEHTaX, B cOOTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 27.07.2006r. Nel52-@3 «O

MIEPCOHAIBHBIX JaHHBIX)», KOTOpas BKIIFOYAET COBEPIICHHE JIF000TO AEHCTBHS (OTIepariui) HiTH

COBOKYITHOCTH JIeHCTBMI (Omepanuii) ¢ HCIOJb30BaHUEM CPEJCTB aBTOMAaTH3allMU WIH 0e3

WCTIONB30BAaHUS TaKWX CPEACTB C IIEPCOHAIBHBIMH IaHHBIMH, BKIIIOYass cOOp, 3almch,

CHUCTEeMaTH3allMio, HaKOIUICHWE, XpaHEHWe, YyTOuHeHHe (OOHOBIICHHWE, HW3MEHEHHE),

W3BJICUCHNE, HWCIOJIBb30BaHUE, O0C3MMUMBaHME, OJIOKMPOBAHWE, YHAJICHHWE, YHHYTOKEHHE,

nepefaudy (pacnpocTpaHeHHe, IPeAOoCTaBICHHUE, JOCTYI) IEPCOHANBHBIX JaHHBIX, BKIHOYas

nepenady TPETbUM JIMIaM, JICHCTBYIONIMM Ha OCHOBAHWH areHTCKUX TOTOBOPOB WIIM MHBIX

JIOTOBOPOB, 3aKIIOUYEHHBIX UMK ¢ BaHKOM, B TOM 4YHcie, B Cilydae HEHCIIOJIHEHHs W/WIIU

HeHaJuIexamero ucronHeHns Kimenrom o6s3atenscts o JoroBopy. Ykazanaeie KimmenToM

NIEPCOHAIbHBIC JaHHBIE MPEJOCTABIAIOTCS B LENSIX KPEJUTOBAHMA U  HCIOJIHEHHUS

JOTOBOPHBIX 0053aTENECTB, OCYIISCTBICHUS ACWCTBUM, HANpPaBICHHBIX Ha B3BICKAHHE

MIPOCPOYEHHOH 3amo/bkeHHOCTH 1o JloroBopy, a Ttakxke pa3paboTku baHkoM HOBBIX

MIPOAYKTOB U yCIyT 1 nHGopMupoBanus KireHnTta 00 3THX MpoaykTax U yciyrax. bank mmeer

IIPaBO NPOBEPUTH JOCTOBEPHOCTh MpPeNOCTaBICHHBIX KIIMEHTOM MEepCOHAJbHBIX JAaHHBIX, B

TOM 4YHCIE C WCHOJB30BAHHEM YCIYT JAPYTHX OIEPaTOpOB, a TaKKe HCIIOIB30BaTh

nHpoOpMaLMI0 O HEHCIIOJHEHMM W/WIM HEHaJUIeKalleM HCIIOJHEHUH JOTOBOPHBIX

00513aTEIECTB PH PACCMOTPEHUH BOIIPOCOB O MPEIOCTABICHNH APYTHX YCIYT H 3aKIIOYCHUN

HOBBIX JJOTOBOPOB.

Cornacue Kimenra mpemoctaBiseTcss ¢ MOMEHTA moamuicanus JloroBopa u IeHCTBUTEIFHO B

TEUEHHE IIATH JIET TIOCIIe UCIIOJIHEHNUS IOTOBOPHBIX 00s3aTesbeTB. [10 neTeueHnn yka3aHHOTo

CpOKa JIEHCTBHE COTJIACHS CYHMTACTCS MPOJIJICHHBIM Ha KaXKABIC CIEYIOUINE IATh JeT MpU

OTCYTCTBUH CBEJICHHI O €T0 OT3BIBE.

Cornacue MoxeT ObITh 0T03BaHO KitmeHTOM B 1F000# MOMEHT IyTeM Tiepenayun banky

noAnucaHHoro KiiMeHToM MMCbMEHHOTO YBEIOMIICHHS.

Knuent ynonnomouusaet bank:

e IpeiocTaBiATh KiMeHTy cBeeHHS O NPOBOAMMBIX omepanusx o cueram Kimenra,
WHPOpPMALIMIO, CBsA3aHHYIO C HcrnomHeHWeM JloroBopa, mpemtoxkeHns banka,
nH(GOPMALMOHHBIE W peKJaMHble coolmeHuss o0 ycnyrax baHka myTem opraHuzanuu
MOYTOBBIX PACCBUIOK, pacchuiok CMC-coOoOIIeHN, pacChUIOK 10 3JIEKTPOHHOH MOYTE B
aapec Kinenra, a Taxke moCpeZcTBOM TeIe()OHHOM CBA3H;

® IPEIOCTaBIATh MHOOPMAIMIO O TEePCOHANBHBIX JaHHBIX KiMeHTa TpeTheil CTOpOHE, C
KoTopoil y baHka 3akioueHO corjiameHue O KOHQUIASHIMATbHOCTH, B  LEJIX
ocymiecTBIieHUsT TeneOHHOW cBs3u ¢ KimeHToM uis mepemadn WHPOPMANHMOHHBIX H
peKIaMHbBIX coolmeHuii 06 yciryrax banka;

e npefocraBiath IlaptHepy banka wundopmanmio o Kimenrte s ocymiecTBiICHHS
perucTpanuy B IporpaMMax Io BBITYCKY KapT, mpoBoauMbix bankom u ITaptHepamu banka
no BbiOpaHHOMY KiMeHTOM KapTOYHOMY NpOJYKTY, HEOOXOAMMYIO [UISi HCIIOJHEHUS
JoroBopa;

® 7151 1ieNell XpaHeHHs JOKyMEHTOB, COJAepkKallluX NepcoHanbHble faHHble KineHTa, a Taxoke
JUIA CO3JAaHUS M XpaHEHHS UX DICKTPOHHBIX O0pa3oB, MNPENOCTaBIATh yKa3aHHBIC
JIOKYMEHTHI CIIEIMAIN3UPOBAHHON KOMIIAHUH, ¢ KOTOpol y baHka 3akitoueH porosop o0
OKa3aHWH yCIYT U COTTIAIIEHHIE O KOH(PHICHINATHHOCTH.




21. | Tlopsmok pacCMOTPEHUS Hckn Knmenrta x baHky o 3amuTe mpaB MOTpeOUTENEH TMPEIBSIBISIOTCS B COOTBETCTBHU C
CIIOPOB 3akoHogarenbcTBOM Poccuiickoit @eneparnun. Crnopsl o uckam banka k Knuenty
paccMaTpuBalOTCSl B CYAE/MHPOBBIM CyAbEH IO MECTy HaxoxicHus ¢uinnana banka,
OCYILECTBUBILET0 BbIAauy KapTel KinueHry.
22. | Ilomy4eHue 3K3eMILIAPOB KnmeHt moarBepkIaeT MoiaydeHHE K3eMIULIPOB 3asBieHHs, VIHANBUIyalbHBIX YCIOBUH H
Jorosopa Tapudos banka.
BAHK: KJIMEHT:
OTKpBITOE aKIHOHEPHOE 00IIECTBO 014(0)
«Coepbank Poccumy»
Mectonaxoxuaenue: 117997, r. Mocksa, [Macmopr rpaxknanusa PO
yi1. BaBuiosa, 1.19 (cepus, Homep, Mecmo u 0ama 6b10aL)
Tenedon: (495) 500-5550, 8-800-555-55-50
®Daxc: (495) 747-38-88
(OondicrHocmp, noonuce, @.H1.0. pabomuuka banka) (noonucy)

(D.U.O. - nomocmvio 3anonnsemes Knuenmom)

(0ama)

[lItamn noapaszaencHust
10 MeCTy 0(OpMIICHHS




1.

1.1.

1.2.

1.3.

1.4.

OBLIME YCJIOBUS BBIITY CKA B OBCJTYKMBAHUA
KPEJUTHOU KAPTBI OAO «CBEPBAHK POCCHUIN»

OBIIME NMOJIOKEHU A

Hacrosimue O6mue ycnoBus BbITycka u oOcmyxuBaHusi kpeauTHoH kapTel OAO «Co6epbank Poccum» (manee —
OO0mume yca0BHs) B COBOKYITHOCTH ¢ HAMBHIyaTbHBIMA YCIIOBUSIMHE BBITyCKa M OOCITYy>KUBAaHUS KPEIUTHON KapTh
OAO «Coepbank Poccum» (nanee — UnpuBuayanabubie yeaosusi), [lamsarkoit [Jepxarens kapt OAO «Coepbank
Poccun» (manee — IMamsarka Jlep:xkatens), [lamsrkold mo 0e30MacHOCTH TPH HUCIOJIb30BAaHUU KapT (nayee —
IMamsiTka no 6e30macHOCTH), 3asBICHUEM Ha MOTYyYCHHUE KPEIUTHOU KapThl, HAUICKAIIUM 00pa30M 3aI0THCHHBIM
n monmucaHHeiM Kimenrtom (nmamee — 3asBiaeHue), Anmp00MoM TapudoB Ha ycimyru, npepoctaBisiembie OAO
«Co6epbank Poccum» ¢usmueckum nunam (ganee — Tapugnl banka), B COBOKYHOCTH SIBISIFOTCS 3aKJIIOYEHHBIM
mexnay Kimentom u bankom JloroBopoMm Ha BBIYCK M OOCTY>KWBaHWE KPEAWTHOW KapThl, OTKpbITHE Cuera s
ydera Omepalfii ¢ MCIOJIb30BaHWEM KapThl W IpenocTaBieHne KimeHTy BO300OHOBISIEMON KPeIUTHOW JTMHHUA IS
MpOBeICHHsI oneparuii mo kapte (nanee — lorosop).

HpCI[OCTaBHCHI/Ie YCIYT IO KapTaM, HC YPETYJIHNPOBAHHBIX I[OI‘OBOpOM, PEryaupyeTcsa OTACIbHBIMA JOTOBOPAMMU.

B cnyuae mpoTrBOpeuns MexXIy MOJIOKEHUAMH J[0oroBopa U JOTOBOPOB U MPaBHJI 0OCITY>KUBAHHUSI, OTHOCSIINXCS K
TEM WIA WHBIM BHJAM YCIyr 1O KapTaM, OTACNbHBIE JOTOBOPHI W MpaBWiIa OOCTY)KMBaHUS HMEIOT
[IPEUMYIIECTBEHHYIO CHITY.

Kinnent o0s3yercst BbIMONHATH ycinoBus Jlorosopa, a Takke, NPH HAINYHMU JOMOJHUTEIBHBIX KapT, 00ECIeYUTh
BBIIIOJIHEHUE yciioBuil JloroBopa JlepkaTesssMu JOIIOJHUTENBHBIX KapT.

bank BIpaBe B OJHOCTOPOHHEM MOPsAKE BHECTH M3MeHeHus: B OOLIe yclIoBHs B YacTH, HE BIEKyIIeH 3a coOOH
BO3HMKHOBCHHE HOBBIX WJIM YBEJIMYEHHE Pa3Mepa CYILECTBYIOIIMX ACHEXHBIX o0s3aTenscTB Kimenta. B ciydae
BHeceHUs bankom m3MeHeHuit, bank He meHee yeM 3a 30 KaleHOApHBIX JHEH yBeaomiseT o0 3tom Kiuenra B
Ortuete u/unu yepe3 nHpopmanronnsie crenanl [lonpasnenennii banka w/nnm opunuanbHEIA caiit baHka.

. baHk ocymiecTBiIsieT BbIIady OCHOBHOHN KapThl PHU YCIOBUH MOAKIIOUEHUS K KapTe Y ciyru « MOOMIBHBIN OaHK.

TEPMHWHbBbI

ABTOpHM3alus - TIpolieaypa MoilydeHuss OT baHka paspemieHus, HEOOXOIUMOTO Ui COBEPILICHHUS OIEpaluu C
UCIIOJI30BaHUEM  KapThbI/PEKBU3UTOB KapThl M MOPOXKIAIOIIEro 00s3aTeNbCTBO baHka 1O MCHOJIHEHUIO
pacriopspkeHui Jlepxarterns, COCTaBICHHBIX C MCIIOJIb30BAHUEM KapThl/peKBU3UTOB KapThl. llocie ocymecTiaeHus
aBTOpHU3aluy JlepikaTenb HE UMeEeT IMpaBa pacHopsuKAaThCS JACHEKHBIMU CPEACTBaMHU B IpeJiesiax aBTOPU30BAHHBIX
CYMM JI0 MOMEHTa CIIMCAaHHUsI CYMMBI aBTOPU30BaHHON ornepanuu co CyueTa i OTMEHBI aBTOPU3ALIH.

AyTtenTuduKaUs — yI0CTOBEpEeHHE NMpaBoMOYHOCTH oOpameHus Knuenta (noBepenHoro nuna Kinuenra) B bank
JUIL COBEpIIeHHsT OaHKOBCKMX orllepanuii iambo mnoiydeHuss uHpopmanumu mo Cuery KimeHnta B mopsjke,
IIPELYCMOTPEHHOM J[OrOBOPOM.

Bank - OtkpbiToe akimonepHoe oomecTBo «Coepbank Poccun» (OAO «Coepbank Poccum»).

BaokupoBKka KapThl — IPOIEAYpa YCTAHOBICHUS baHKOM TEXHUYECKOTO OTPAaHUYCHIS Ha COBEPIIECHUE OIepaIuit
C UCIIOJIb30BAaHUEM KapThl, MPeIyCMaTPUBAIOIIasi 0TKa3 baHka oT mpenocTaBiieHns ABTOPHU3AIIUN.

Jarta nuartexka — nata, He no3aHee KoTopoil KimeHt momxen momonHuTh CUeT KapThl HA CyMMY B pa3Mepe He
MeHee cyMMbl OOsi3aTenbHOro iarexa. Jlara miarexa u cymma OO0s3aTeNbHOTO TUIaTEXa yKa3blBaloTCs B OTueTe.
Jara nmnarexa paccunteiBaeTcs ¢ JlaTel oT4era (He BKIIo4as ee) Iuiroc ciaeayromme 20 kaneHaapHeix nHei. Ecnn
20-p1ii 1eHb NPUXOANUTCS Ha BBIXOJHOMN/Mpa3AHUYHBINA JIeHb, B OTueTe OyleT yka3aHa JiaTa mepBoro pabouero AHf,
CJIETYIOIIETO 32 BHIXOHBIM/TIPA3IHUYHBIM JHEM.

Jep:kaTennb — Jlepykaresib OCHOBHOM KapThl W/Win Jlepikarenb JOMOJTHUTEIbHON KapThl.

Jep:kaTenb OCHOBHOM KapThl — (dm3udeckoe ymio, nMmermee Cuer kapTel B banke, momasmiee 3asBieHHE U
MOJIyYHBIIIEE pa3pelIeHUe HA MOTyYeHUE KapThl.

Jep:kaTenb AONOJHUTENbHOH KapThl — (QHU3MYECKOEe JIMILO, MOJy4YuBIIee KapTy o 3assieHuro Kimenta c
OTHECEHHEM OTIepaIlHii, COBEpIIaeMbIX C HCITOJIb30BaHMEM 3TOH KapThl, Ha CueT KinenTa.

JoctynHbnii JuMuT (JloCTYynHBIH JHMHT KpPeAMTHBIX CpPeICTB) - CyMMa, B Ipenenax kortopod KimeHnty
MPEIOCTABISIOTCS KPEIUTHBIE cpeAcTBa baHKa JUIs COBEpIIEHMS ONEPaliii ¢ MCIOIb30BAHUEM KapThl/PEKBU3UTOB
KapThl. JlocTymHBII TUMHT ompenenseTcs Kak pasHuna Mexnay Jlumurom kpeauta u cymMMoil OCHOBHOTO JOJTa.
JlocTymHBI JTUMUT YMEHBIIAETCS IPH BBIJAYe KpEAWTa IMPH NPOBEACHWU PACXOTHBIX OIEpaluid Mo Kapre U
YBEJIMUMBAETCS MIPH MOTAILIEHNH 33J]0JDKEHHOCTH 110 PaHee MPEA0CTaBICHHBIM KPEAUTHBIM CPECTBAM.

HnenTtudukarop moJb30BaTedss — yHHKaJbHAs 1upoBas IOCIEIOBATEIBHOCTh, HCIOJIb3yeMas JUIs
unaeatudukanuu Kinuenra npu Bxozae B Cucremy «Coepoank OuJI@itny.



HNnentudukamus - ycraHoBiaeHue muaHoctr KimeHTta mpu ero oOpareHuu B baHk 11 coBepIieHUsT OaHKOBCKUX
oreparyii Wix mojaydeHus nHGopmanuu 1o cuetam Kinenra B mopsike, IpeaycMOTPeHHOM J[oroBopoM.

KpenutHas kapra (kapta) — SJIEKTPOHHOE CPEACTBO IUIATEXKa, MCHOJB3yeMoOe JUisi coBeplieHus [lepikarenem
OCHOBHOW KapThl WiH JlepxkaTeneM IOMONHUTEIFHON KapThl omepanuii mo CdeTy KapThl, B TOM YHCIIE - 3a CUET
KpEIUTHBIX CPEICTB, HpenoctaBieHHbIX bankom Knmenty B mpenenax PacxogHoro imMuTa B COOTBETCTBUU C
ycioBusMHU [Jorosopa.

Kanent ([lep:kaTein OCHOBHOW KapThl, 3aeMIIUK) - (u3uueckoe nuIo, 3akiruuBiiee ¢ bankom [lorosop,
nMeromiee Caer kKapThl B banke u sBistomeecs JlepkaTeeM OCHOBHOW KapTEhI.

KonraktHblii Ilentp banka — kpyriocyrouHas cimyx0a IOMOIIM KIWeHTaM baHKa, OKa3bIBalomas WM
OIIEPaTUBHYIO MIOMOIIb IO BOIIPOCAM, CBSI3aHHBIM C OTIEPALUSIMH M0 OAHKOBCKUM KapTaMm.

KonTposbnasa unpopmanus — modasi mociemaoBaTensHOCTh OykB/mudp mns Maentndukanuu Hepxarens mpu
obpamennn mo tenedony B Konrtaktaeii Llentp banka. MHpopmanus ykaspBaerca Kimentom B 3asBieHHd U
JICHCTBUTENBHA JUI BCEX KapT, BRIMYIICHHBIX bankom Ha ums Jlepikarens.

Jlumut kpeautoBanusi (JlumMuT Kpeaura) — ycraHaBiuBaeMmas baHKOM MakcuManbHas CyMMma, B TIpeaeiax
koTopoit KimeHTy MoryT OBITh TPENOCTaBICHBI KPEAWTHBIE CpPEACTBAa (EOIUHOBPEMEHHO WJIM YaCTAMH) IS
COBEPIIICHHUS OTIEPAIIHii C CIIOJIb30BAHUEM KapThl/PEKBU3UTOB KapTHI.

JIbrorublii nepuoja (JIbroTHblii neproa KpeauTOBaHMs) — IICPHOJ, B TEYEHHE KOTOPOTO B3UMaHKE MPOIICHTOB 32
MOJIb30BaHUE KPEAUTHBIMH CpelCcTBaMu baHka, HapaBIeHHBIMH Ha OIUIATY TOBApOB M YCIYI B TOPTOBO-CEPBUCHOM
CEeTU C UCIOJIb30BAaHUEM KapThl, OCYIIECTBIISICTCA Ha JbIOTHBIX yCIOBUAX. JIBIOTHBIA MEpHOA HAYMHAETCS C AATH,
cienymomel 3a naToi oTpaxeHus onepaiuu no Cuery B OT4eTHOM MepHojie U 3akaH4yuBaeTca JlaToil rurarexa,
ykazaHHOU B OTuere 3a COOTBETCTBYIOIINKA OTUeTHBIN nepruoA. JIbroTHBIN NEepUo HE PaCIPOCTPAHSIETCS HA CYMMBI
OTlepalyil 1O MOJyYCHUIO HAJIMYHBIX JIEHEXKHBIX CpelcTB, HA CyMMBI MPEBBIICHUS JIMMUTA KPEAUTa, HA CYyMMBbI
orepanuii, uIeHTHHUIHPOBAHHBIX KaK COBEPIICHHBIC B KA3MHO, HAa Olepany Oe3HAIMYHBIX IEPEBOJIOB.

K omnepamusm B TOProBO-CEpBUCHOH CETH NPUPABHUBAIOTCS: OINEPAllMM OIUIATHl YCIYT 4epe3 YCTPOHCTBa
caMo00CTyXKHBAaHUSI CTOPOHHHUX OPraHM3alUi; ONEpaluy ¢ UCIOIb30BAaHUEM PEKBU3UTOB KapThl, BKJIIOYAs OIUIATY
yepes ceTh VHTepHeT; onepaiuy OIuIaThl yCIIyT Yepe3 Y crpoicTBa camoobcnykuanus OAO «CoepOoank Poccuny,
nocpeacTBoM Yciyrd “MoOunpHBI 0aHK” B TOJB3Y OpraHW3aluii, ¢ KOTOpeIMH Yy baHka 3akitodeHbI
COOTBETCTBYIOILUE IOTOBOPHI.

O0s3aTe bHBINH TJIATEK — MHUHUMaNbHas cymMMma, Ha KoTopyro KimeHt o0s3aH momonauTh CUeT KapThl 0
Hactymenus: Jlatel mnarexxa. O0s3aTeNbHBIN MIaTexX, pa3Mep KOTOpOoro ykasbiBaercs B OTUeTe, pacCUUTHIBACTCS
Kak 5% ot cymmbl OCHOBHOTO Jojra (He BKJIIOYas CyMMY J0JITa, IPEBBIIAONIYI0 JIMMUT KpeauTa), HO HE MEHee
150 py6., mmoc Bess CymMMa IpEBBILIEHUS TUMUTA KPEOUTa, MPOLEHTHI, HAauUCIIeHHbIe Ha cyMMy OCHOBHOIO J10JITa
Ha nary ¢opmupoBaHus OTuera, HEYCTOWKAa M IJIAThl, PACCUUTaHHBIE B COOTBETCTBUU ¢ Tapudamm banka 3a
OtuetHplid TiepuoA 1o Aaty ¢dopmupoBanus OTdeTa BKIOUMTENbHO. B OTdere yka3piBaeTcsi CyMMa IMPOICHTOB,
HAYMCJIEHHBIX Ha AaTy ¢opmupoBaHus OTyera (BKIIOYMTENBbHO) Ha cyMMy OCHOBHOIO J0Jra: IO OHEpanusiM
MOJTy4YEHUs] HAIWYHBIX JICHEKHBIX CPEICTB, COBEPIICHHBIX B OTYETHOM MEpPHOJE; MO ONEpalHsM B TOPTroOBO-
CEpBHUCHOM CeTH, COBEpIIEHHBIM B MpenabiaymeM OTueTHOM mepuoae (B ciydae, ecnu KiMeHT HE BBITOIHII
yCIIOBHUS IpeocTaBieHus JIbrorHoro nepuoza).

Ecnu OcnoBHoil nonr menbue 150 py6., B O0s3aTeNnbHbIN IIIATEX BKIIOYaeTcs: BCsi cyMmma OCHOBHOTO JIOJITa IUTIOC
Ha4MCIIEHHBIE MPOLIEHTHI, TUIAThl U HEYCTOMKA.

Oo6mas 3an0/keHHocTh HA 1aTy OTuera (O01Iana 3a10/KEHHOCTD) — 3a/10JDKeHHOCTh KimnenTa nepen bankom
Ha naty OTdera (BKIIOUYHTEIHHO), BKIFOUaomas B ce0s: OCHOBHOI JIONT, HAYMCIICHHBIE MPOIICHTHI 32 T0JIh30BaHNE
KpPEIUTOM, HEYCTOMKY M IJIaThl, pacCUUTaHHbIE B cOOTBeTCcTBUH ¢ Tapudamu banka 3a OTUeTHBIH MepHOJ 1O AaTy
¢opmupoBanuss Otdera BkIOunTenbHO. B OtTuere ykas3piBaeTCsi CyMMa MpPOIEHTOB, HAYHCICHHBIX Ha JaTy
¢dopmupoBanust Otdera (BKIIOUMTENHHO) Ha cyMMy OCHOBHOTO J0JITa: MO ONEpauusM IOJyYEHHS HAJINYHBIX
JEHE)KHBIX CPEJCTB, COBEpIIEHHBIX B OTYETHOM MEpHOJE; IO ONepalusM B TOPrOBO-CEPBUCHOM CETH,
COBEpIIEHHHIM B mTpensiaymieM OtdetHoM miepuoae (B ciaydae, eciu KiMEHT HE BBINOJTHHI YCIOBUS
npenocTasieHns JIbroTHOTO nepuosa).

Knment umeeT mpaBo JoCpodHO nmoracuth Bcto cymmy OO1ielt 3a10/DKEHHOCTH 10 KapTe.

OaHopa3oBblii  MapoJjib - TMapojb OJHOPA30BOTO HCIONB30BaHWA. Mcmonmp3yercd nisl  JOMOJHUTENbHOU
Aytentudukanuu Kinuenta npu Bxome B Cucremy «CoOepbank OnJI@iin» win B 1emsx 0€30HacHOCTH IpHU
COBEpIIICHUY Han0OJIee PUCKOBBIX ONEpaIuii.

OCHOBHO¥ 10JIT — cyMMa 3310/DKEHHOCTH 110 KPEIUTY, BKITIOUas CyMMy TIpeBBIIIeHUs JIumMuTa kpeauta, 6e3 yaera
MPOLEHTOB, HAYKCIIEHHBIX 32 M0JIb30BAaHUE KPEJIUTOM.

Otuer mo kapre (OT4eT) — eXKXEMECAYHBIA OTUET MO KapTe, npepocTasigeMblid bankom Knuenrty, conepskammit
uHpopmanuio o gare u cymme OOsizaTensHOro marexa, JoctynHom smmure n OOmiel 3aJ0KEHHOCTH Ha ATy



Otdera, mHGOPMAIHIO 000 BCEX OIEpAIHIX IO OCHOBHOW WM JOIOJIHHUTEIBHBIM KapTam, IpoBedeHHBIX o Cuery
KapThl 32 OtueTHBIN nepuon. [laToit Otuera sBIseTCS IeHb MecsIa, ykazanueiid Ha [IMH-kouBepTe B cTpoke «JlaTta
oTyeTa»; TO KapTaMm, BbITyckaembiM 0Oe3 IIMH-koHBepTa — J€HP Mecslla, COOTBETCTBYIOIIMU JaTe,
MIPeNIIeCTBYIONIECH aTe BbIIaYH KapThl.

OTueTHBbII MepHO — IEPHO BpeMEHH Mex 1y aatamu ¢popmupoBanust Ordera. OTYETHBIA EPHOA HAYNHACTCS CO
TSI, CIeyIoIero 3a naroi popmupoBanus OTyera, U 3aKaHYMBACTCS AAaTOW GopMUpoBaHus cienyromero Otyera
(BKJIIOYHMTENBHO).

IapTHep — fopUIUYECKOE JHUIO, HHANBUAYATBHBIA TPEANPUHIMATEh, OCYIIECTBISIONINE AEATENHHOCTh B cepax
TOPTOBIM W YCIYT (Mara3wH, TOCTHHHIIA, PECTOPAH, TeaTp, TPAHCIIOPTHOE WM PYroe MPeArpHsITHe TOPTOBIU U
YCIyT), IPEIOCTABIISIONTUE 3asIBIICHHBIC CKUKU W/WITN TOTIOTHUTEIbHBIC YCIyTru Jlepskarersim.

IINH-koa — mepcOHANBHBI WACHTH()UKAIMOHHBIA HOMEpP, WHAWBHIyaJbHBIA KON, MPHUCBAaWBAaEMBIH KapTe W
WCTIIONB3yeMbIil JlepikaTenieM TpH COBEPIICHWH ONEpaIfii ¢ HCIIONF30BAaHUEM KapThl B KAa4eCTBE aHAIIOTa €ro
COOCTBEHHOPYYHOH TIOIIIHCH.

Honpa3znenenns banka — mnonmpaspencHuss OAO «CoOepbank Poccum», ocymiecTBistonme 00CTyKUBaHHC
(hM3UIECKUX JINIl 1T0 KpeauTHBIM KapTtaM. Ilepedens [loapa3menenunii banka pa3mernieH Ha Oo(QHIIMATEHOM caifTe
banka.

Moapasnesnenne banka no mecry Beaenusi Cuera — mo0oe nozapasieneHue TeppuropuansHoro 6anka OAO
«Cobepbank Poccumy», BEIIaBIIET0 KPEIUTHYIO KapTy.

IlosHasi cTOMMOCTH KpeAMTa — BHIPRKEHHbIE B MPOLEHTaX TOJOBHIX 3arpaThl KiHMeHTa Mo MNOIy4YeHUIO U
00CITy’)KUBaHUIO KPEJHTa, pACCUMTHIBAEMBIC B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOIATENBCTBA.

IocTosiHHBIH mapoab - MMapoilb MHOTOKPATHOTO HCIOJNB30BAHUS C HEOTPAaHWYCHHBIM CPOKOM JEHCTBHSL.
Ucnoneayercs s Ayrentudukanuu Kimenra nmpu Bxone B Cuctemy «Coepbank OnJI@in».

IIpocpoueHHast 3210/K€HHOCTh N0 KapTe — cyMma OOs3aTeIbHOrO IUIaTeka, HeolnaueHHas KineHToM B Cpok,
yKa3zaHHbIA B OTUeTe 1o Kapre.

Pacxoanblii 1MMHUT — CyMMa JEHEXHBIX CPEACTB, JOCTYIHBIX IJISl MPOBEACHUS ONEpalyil o KapTe, BKIOYAOLIas
coOcTBeHHbIe cpencTBa KimeHTa (Ipu OTCYTCTBMHM TEKYIIEH 3aJ0KEHHOCTH) U J{OCTYNMHBIA JTUMUT KPEIUTHBIX
CPEICTB, 32 BBIUETOM CYMM ollepalnuii, 3a0jJ0kupoBaHHbIX Ha CueTe KapThl. bIOKHpOBKa CyMMBI OINEpalyd Ha
Cuete kapThI (yMeHbIIEHHE PacX0MHOTO TMMUTA) IPOM3BOINUTCS B MOMEHT ITOATBEPKACHUS JlepikaTeneM onepamuu
yepe3 YalleHHbIe KaHalbl OOCTY)XUBaHHS, MO0 TIPU COBEPIICHUH OMNEPaldU C WUCIOJIh30BAHMEM KapThl C
MpoBeJeHHEeM ABTOpU3allMM, MO0 MpHU coBeplleHHH baHKOM mepeBoAa JEeHEeXXHBIX cpencTB co Cuera KapThl B
cootBeTcTBUM ¢ ycnoBusiMu Jlorosopa. Eciu PacxomHblii JTHMHUT HCHOJIB30BAH MOJHOCTBIO, BaHK OTKIOHsSET
3alpoChl Ha MIPOBEICHUE PACXOAHBIX OMEpaluil.

CpencrBa poctyma — HaOOp CpEICTB, BbIJaBaeMbIx/onpeaensieMbix bankom s  Waentudukanuu, u
Ayrentudukanuu Kiuenra uepe3 YpjaneHHble KaHanbsl oOchmyxwuBaHus. K cpenctBam poctyma k Cucreme
«CoepbankOnJI@iin» otHocutca Unentudukatop noas3osatens, [locrostHHbIN mapons, OxHOpa3oBeie napoin. K
cpeactBaM jpoctyna K Yciyre «MoOunbHbIH OaHK» - HoMep MoOunbHOro Tenedona, B Kontaktasiii Llentp banka —
Konrponbnas nadopmanus Jepxarens, B ycTpolicTBax camoobcimyxuBanus — kapta u [IMH-koz.

CyMMa npeBbILIEHHS JIMMUTA KpPeauTa — KpeauT, npenoctasisiemMblii bankom Knuenty B ciyuae, korga cymma
oIepalLuii Mo Kapre npesbluaeT J{oCTyHbINA IUMUT KPEeIuTa.

Cuer (Cuer KapThl) — OTKpHITHIA Ha uMs KiueHnta OaHKOBCKMU CYET, MCIOJIB3YEMBIN MJIs ydeTa OIepalui,
COBEPIIIAEMBIX C HCIIOJB30BAHUEM KapTh/PEKBU3UTOB KapThl, M MPOBEICHUS pPACYCTOB B COOTBETCTBUU C
JoroBopoM, He CBSI3aHHBIX C OCYILIECTBICHUEM NPEANPUHUMATENbCKON JESTENbHOCTH.

Credit Momentum — mMexayHapoaHas HelepCOHATW3UpOBaHHAs KpeauTtHas kapra Visa Credit Momentum wmmu
MasterCard Credit Momentum. Tlepesbimyck xkaptsr Credit Momentum Ha HOBBIN CPOK AEUCTBHS (32 HCKITFOYEHHEM
ClTy4aeB BHEOYEPEIHOTO MEPEBBITYCKa) OCYIIECTBISIETCS C 3aMEHOM Ha IePCOHATM3HUPOBAHHYIO KPEIUTHYIO KapTy,
TUI KOTOPOH yKa3aH B 3asiBICHUM.

YnajienHble KaHaJdbl OOCJIYKUBAHUSI — KaHaJb/yCcTpoilicTBa baHka, mpemHa3HadeHHBIE IS COBEPIIICHUS
0aHKOBCKMX ollepaniiii B cooTBeTcTBHH C JloroBopom: YcTpoiictBa camooOcmyxuBanus banka, Cucrema
«Coepbank OnJI@itn», ¥Yciyra «MobunbHblid 6ank», Kontaktaeiii Lientp banka.

Yeayra «MoOuiabHbIi 0aHK» — yciayra AWCTAaHIMOHHOTO JocTyma KimeHTa K CBOMM cyYeTaM KapT U APYTUM
cepsucam banka, mpenoctaBnsemass bankom KnumeHty ¢ ucrnosnp3oBaHmeM MOOWIBHOW CBSI3M 1O HOMeEpy(am)
MOOMIBHOTO(BIX) TenedoHa(OB).

Cucrema «Coepboank OnJI@iiH» — aBTOMaTH3UPOBAHHAS CHCTEMa TUCTAHIIMOHHOTO noctymna KimeHnTta Kk cBouM
cyetaM KapT ®W JpyrmM TIpoaykTam B banke, mpemoctaBmsemas bankom Kimenty uepe3 r1io0aibHYIO
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UHPOPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHYIO ceTh « THTepHE.

YcrpoiictBo camoobcayxkuanus (YC) — OGankoMaT, HHGOPMAIMOHHO-IUIATEKHBIH TEPMUHAI-3JICKTPOHHBIH
MPOrPaMMHO-TEXHUYECKHI KOMIUICKC, TNpEIHA3HAYCHHBIN I COBeplleHus Oe3 ywactuss paboTHuka banka
oTieparyii Belaun (IpruemMa) HaTUYHBIX TE€HEKHBIX CPEJICTB, B T.4. C MCIOIB30BaHNEM IIIATEKHBIX KapT, epeaadn
pacmiopspkeHuit JlepkaTenst 0 IepednciIeHIH TeHEXHBIX cpeacTB co Cuera KimmeHnra u ap.

DJIEKTPOHHBIH JOKYMEHT — JOKYMEHT, CO/IepPKallluii B SJIEKTPOHHOH (opme pacriopspkenue Jepxarens banky Ha
COBepLIeHHE oTepanuii mo cueraM KireHTa uin MHBIX Oeparuii.

KPEAUTHAS KAPTA

Kapra sBiseTcst coOcTBeHHOCTRIO banka u BeImaeTcs JlepkaTearo BO BpeMEeHHOE ToJib30BaHue. Kapra MoXeT OBITh
MEPCOHAIM3UPOBAHHON (C yKa3aHWEM Ha JIUICBOW CTOpOHE WMeHHM W (amunuu Jlepxkareias KapThl) OO
HENepCOHATN3NPOBaHHOU (0e3 yKkazaHus Ha JUIEBON CTOPOHE KapThl UMEHHBIX MaHHBIX Jlepkares).

[Ipu BeImycke KapThl baHk uMeeT MpaBo NPOBEPSTH CBEACHU, YKazaHHbIe KineHToM B 3asBieHUN.
bank nmeeT npaBo OTKa3aTh 0€3 0OBSICHEHUS! IPUYKH B BbIAAY€ WX IEPEBBILYCKE KapThl.

Jepxartenem sBIsieTCs JIMIO, HA UM KOTOPOTO BBIIYyIEHA KapTa, MOIyYUBIIEE IPaBO Ha MOJIb30BaHUE KAPTOHl B
cootBercTBuU ¢ JloroBopom. Obpasen moanucu [lepkartens KapThl HMeeTcss Ha 0OOPOTHOM CTOPOHE KapThl (pH
HAJIMYUH T10JIOCHI JIS TIOAIIUCH).

ITo 3asBnenuro [lepxarens ocHOBHOHM KapThl kK CUeTy KapThl MOTYT OBITh BBINTYIIEHBI JOIMOIHUTEIBHBIE KapThl
TaKOTI'0 )K€ WJIX UHOTO THUIIA.

Kapra moxer ObITh Mcmonb30BaHa JlepareneM AJsl OIIaThl TOBAPOB M YCIYT; MOMYYCHUST HATMYHBIX JCHEKHBIX
cpeactB B llonpasgenennsx banka M KpeOWUTHBIX OpraHu3alMax, depe3 OaHKoMaTsl baHka W KpeauTHBIX
OpraHu3alliii; BHECEHWS HATUYHBIX JCHEXKHBIX cpenctB Ha Cuer kaptel B Ilompasgenenusx banka, uepes
0aHKOMAThl C MOIYJIEM IIpHEMa HAJMUYHBIX JEHEXKHBIX CPEICTB U HHPOPMAIMOHHO-TIIIaTeXHbIe TepMuHaibl baHka;
MpOBe/IeHNs O€3HATMYHBIX IEPEBOIOB JIEHEKHBIX CPEICTB ¢ ucnonb3oBanneM Cucremsr «Coepbank OnJI@itn» Ha
cyera opuaudeckux Jui co Cyera KapThl IO Pa30BBIM MOPYYEHHUSM, a TAK)K€ COBEPIIECHUS MHBIX OIeparuil B
cooTBeTcTBUU C JloroBopoM. B03MOXXHOCTH OIUIaTHl TOBapa/yCIyrH, MOIYYEHHUs] HATMYHBIX JACHEKHBIX CPEICTB
OIIpeaeNsieTcs HalTMurueM JOTOTHIIA COOTBETCTBYIOLICH INIATEKHOM CUCTEMBI.

Yciyru o npoBefeHr0 Oe3HATMYHBIX NIEPEBOJOB IEHEKHBIX CPEACTB Yepe3 ONEepPaluOHHO-KacCOBOTO PabOTHHKA
B [lonpaznenennsx banka Ha cuera Gu3MUECKUX U IOpUAMYECKHX JTUI co CueTa KapThl 10 Pa30BBIM H UIUTEIHHBIM
NOPYYEHUSIM HE NPEIOCTaBIISIOTCS.

Brlgaua HalMM4HBIX JEHEXKHBIX cpencTB co (Cdera KapThl OCYHIECTBISETCS TONBKO NMpU Handuu y Jlepxarens
JIEHCTBYIOIEN KAapThI.

PacuerHble (pacueTHO-KaccoBbIE) JOKYMEHTHI, 0(OpMIIsIeMbIe TP COBEPIICHUH ONepaluid 10 KapTe, MOTYT OBbITh
NOJNMCAHBl JINYHOW monanuchio JlepskaTtens, 1100 COCTaBJIEHBI C HMCIIOIb30BAaHHEM aHaJlora COOCTBEHHOPYUHOM
nognucu  Jlepxarens: [IHMH-koma, IlocrosHHOoro mnapoins/OmHopa3oBoro mapoiisi. Vcrmonb3oBaHue KapTel |
npaswibHoro [IMH-koma, [MocrosiHHOro maposs/OaHOpa3oBOro mapoiis MPH MPOBEACHUU OIEpalvH SIBIISCTCS
HaJJISKAIUM MTOATBEpKIeHHEM ITpaBa banka Ha npoBeneHne onepannu no CyeTy KapThl.

Jepxatens 00s13yeTcsi COXpaHATh BCE JOKYMEHTHI IO OMepalusaM ¢ KapToi B TEYeHHWE O-TH MECSIeB C JIaThl
COBEPIICHHS OTEPAlliy U MPEIOCTaBIAThL X B baHk 1Mo mepBoMy TpeOOBaHWIO B yka3zaHHble BaHKOM CpokH ISt
MOJITBEPKIACHHS PABOMEPHOCTH COBEPIIICHUs ONepalui Mo KaprTe (KapTaM) WIH JUIsl YPETYJIUPOBAaHUS CITIOPHBIX
CUTYaLUH.

3.10. [lepxarenb o0s3yeTcs:

- He coobmarp [IMH-kom wu KoutponbHyro wuHbopmamnmio, WnentudukaTtop moms3oBarens U
[HocTosanuplil/OnHOpa30BEId Mapony, HE IepenaBaTh KapTy (€€ PEeKBHU3WUTHI) AJISi COBEPILEHHS OIepanuii
TPETHUMH JIMIAMH, TPEINPUHAMATh HEOOXOTUMBIE Mephbl JUISl MPEJOTBPAIICHHUS yTPAThl, TOBPEKICHHUS,
XHIICHUS KapThl;

- HECTH OTBETCTBEHHOCTH IO OINEpalisIM, COBEPIICHHbIM ¢ Hcronb3oBanueM [1WMH-koxa, Maentudukaropa
nosik3oBatens U [loctossHEOr0/OMHOPA30BOTO MAPOIIEH;

- HE CcOoBE€pHIaTh Orcpanun ¢ UCII0JIb30BAHUEM PEKBHU3UTOB KapThI ITOCJIC €€ CJa4r B bank unm mmocne ucreueHus
CpoOKa €€ HeﬁCTBHﬂ, a TaK’KC KapThl, 3asIBJICHHOM KaK yTpadyCHHasd.

3.11. Ecau undopmanus o [IMH-koae nnm pekBu3uTax KapThl cTajla JOCTYITHONW TPETHUM JMLaM, JlepKarenb JoIKeH

HEMEJICHHO coo0ImuTh 00 3ToM B Bank mo TenedoHam, ykasanueiM B [lamstke Jlepkartens. s najabHeHIero
WCITOJIB30BaHUSI KapThl JlepiKaTemo OCHOBHOW KapThl HEOOXOIWMO TOJATh 3asBICHUE HA TMEPEBBITYCK KapThl B
ITonpazaenenue banka no mecty Benenust Cuera.



3.12. B cnywae yTparbl KapThl JlepkaTenb IOJDKEH HEMEIJICHHO BBIMONHUTH OAHO W3 CIENYIOIUX JeHCTBUH,
HEOOXOIUMBIX 17151 BIIOKMPOBKU KapThl:

- CooOmute 00 yrpare kapthl B bank mo Tenedonam, ykazaHHeIM B [lamsarke [lepxkartens, U cleaoBaTh
MOJyYEeHHBIM HMHCTPYKIUSAM. YBemomiieHue JlepikaTens cumTaeTcsl MOMYyYSHHBIM B MOMEHT 3aBEPIICHUS
tenedoHHOTO pasroBopa ¢ ornepaTopoM KonraktHoro IlenTpa banka, B Xxoae koTtoporo Jlepskarens mpeaocTaBril
BCIO HEOOXOIMMYIO HH(POPMAIIHIO JIJIsl BRITIOTHEHHS OJIOKHPOBKH KapTHI.

- [lonats B [loapaznenenue banka nuceMeHHOE 3asBIeHUE 00 yTpaTe KapThl (B cliydae yTpaThl KapThl).

- Eciu KapTa HOOAKIIIOYCHA K chyre «MoOUNBHBIAH OaHK» — BBINOJHUTE I[efICTBHH, HeO6XOI[I/IMI>Ie JJIsL
BHOKI/IPOBKI/I KapThbl B COOTBETCTBHUHU C PYKOBOI[CTBOM 10 UCIIOJIL30BaHUI0 «MOOUILHOTO OaHKaY.

- [Ipu Hammumm noctyma B Cucremy «COepbank OnJI@itH» — BBIIONHUTH NEHCTBHS, HEOOXOIMMBIE IS
broxupoBKH KapThl B COOTBETCTBUH ¢ PykoBOACTBOM 10 McTOIh30BaHmi0 «Coepbank OrJI@in».

3.13. KumeHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpPAIMHU C KapTOH (PEKBU3UTAMH KapThl), COBEPLICHHBIE 10 MOMEHTA
nony4eHus bankom yBenomieHust 00 yrpare KapThl B COOTBETCTBUH ¢ 11.3.12 OO0muMX ycnoBHH.

3.14. BaHK HeceT OTBETCTBEHHOCTD IO ONEpaIHsIM ¢ KapToi (PEKBU3UTAMH KapThl), COBEPIICHHBIM TTOCIIE TIOTYICHHSI
ot lepxarens yBegoMieHus 00 yTpare KapTsl B COOTBETCTBUY C 11.3.12 OOmux yCcIoBHiA.

3.15. B cnyyae coBeplleHHUsI OTepalid C WCIOJNBb30BaHHEM KapThl (PEKBU3UTOB KapThl) Oe3 coriacust [epxarens,
Hepxatenp NOKEH NPOU3BECTHU CIEIYIONIUE NCHCTBHUS:

3.15.1 CoolbmuTh 0 HECAHKITMOHUPOBAHHOH oreparuu B baHk mo Tenedonam, ykazanasM B [lamsatke Hepxarens
B Hau0oJiee paHHUH U3 CIEAYIONIINX CPOKOB!

e HC TMO3JHEE IHS, CICAYIOIIero 3a JgHeM moiydeHuss or banka CMC-cooOleHuss O COBEpIICHUU
OTiepalny;

eHe TmO31Hee &8-r0 KajeHzapHoro AHsS ¢ jgatel OTyera, COAEpIKaIlero HECAaHKIHOHHPOBAHHYIO
JepxareneM onepauuto.

3.15.2 Tlocne yBemomiieHus baHka O COBEpIIEHWH HECAHKIIMOHWPOBAHHOW OIEpaly MO TeledoHy, MOAaTh
MUCHMEHHOE 3asBJICHHE O MIPETEH3NH, HO HE MO3HEe CPOKOB, YKa3aHHBIX B 11.6.8 OOIINX yCIOBHH.

3.16. bank wmmeeT mpaBO OCYIIECTBUTH bBIIOKMPOBKY KapThl mocie mmoimydeHus oT Jlepkartens wHboOpMarum o
COBEpILICHUU OMEPAIMU C HCIIOIB30BAHUEM KapThl (DEKBU3UTOB KapThl) Oe3 cornacus Jlepxarens B COOTBETCTBUU
m.3.15 O0umx ycnoBwid.

3.17. baHK HeceT OTBETCTBEHHOCThH IO ONEpAalUH C KapTOi (PEeKBH3UTAMHU KapThl), B TOM YHCIIE COBEPIICHHOW 10
MOMEHTa HampasieHusi JlepkaTteraeM yBeIOMIIEHHsI B cOoOTBeTCTBUH ¢ 1.3.12 O6mux ycnosuid, eciu Jlepkareib
yBenoMmI baHK o ToM, 4TO omepaiusi mpoBejeHa O0e3 ero corjacus B CPOKH, MpeaycMoTpeHHsble 1m.3.15 O0mmx
YCIIOBUH, 32 MCKIIIOYEHHEM ciydaeB, korga Jepkatens Hapymma OOmue ycnoBust w/mnu tpedoBanus llamsTku
Jeprxkareis, 4To MOBJIEKJIO COBEpIIEHUE onepanuu 6e3 cornacust Jlepxarens.

3.18. baHk MMeeT mMpaBO MPUOCTAHOBHUTH MPOBEJICHHE OMEPAIlUil C UCIIOJIL30BAHUEM KapThl WM €€ PEKBU3UTOB IS
MIPOBEPKH MX IPAaBOMEPHOCTH.

3.19. Ilpm oOHapyXKeHHWW KapTbl, paHee 3asABICHHOW Kak yTpadeHHas, Jlep)kareib He3aMeIMTENbHO JIOJDKEH
uHQOpMUpoBaTh 00 3TOM baHK 1 BepHYTh KapTy B baHk.

3.20. Kapra agedcTByeT 0 TMOCHEIHETo JIHS Mecsla, YKAa3aHHOTO Ha JIMIEBOW CTOPOHE KapThl, BKIIOYUTEIHHO.
3ampermiaeTcss WCIONb30BaHUE KapThl (€€ PEKBU3WTOB) C WCTEKIIUM CpPOKOM JAEWCTBUsA. baHK He HeceT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE ToJIyueHue JlepkaTesieM KapThl, BBIIYIIEHHOW Ha HOBBIM CPOK JIEUCTBUA.

3.21. Jlns mepeBbINIyCKa KapThl JO UCTEUCHHUS ee Cpoka JelcTBus Jlepkarenb OCHOBHOW KapThl JOJDKEH IO/ATh
MMCBbMEHHOE 3asBJIEHNE B baHK.

3.22.  Jlepxareib OCHOBHOM KapThl JOJDKEH BEPHYTH KapTy B baHK (OCHOBHYIO M AONONHUTEIbHbIE (TIPH HATUYHN)):

- IpU TI0JIa¥€ 3asBJICHHS] HAa TEPEBBITYCK KapThl (OCHOBHOM WM JOMOJHUTENHHOW) MO UCTEUEHHS €€ CpoKa
JeHCTBHS (32 UCKITIOUEHUEM CITydasi yTpaThl KapThl);

- o TpeboBanuto baHka He Mo3MHEe MATH PadOYMX AHEH ¢ JaThl MOIydeHHs yBegomiieHus oT banka o Bo3Bpate
KapThl.

3.23. BanHk umeer mmpaBo NEPEBHITYCKaTh KapTy (B T.4. JOMOIHUTEIHHYIO) MO0 UCTEYEHUH CPOKA €€ JCHCTBUA B CIIyYae,
eciu Jlepxkatens OCHOBHOHM KapThl MICHhbMEHHO HE yBemoMmil baHk 3a 45 xajaeHmapHBIX JHEW 1O MCTEUCHHS CPOKa
JIEHCTBYSI KapThl 00 OTKa3€ OT MMOJIb30BaHUS KapToil (B T.4. NOTIOJIHUTEIBHOK).

3.24. Jlepxarenab OCHOBHOM KapThl MMeeT MpaBo Moaath B baHk 3a 45 kaneHAapHBIX JHEH IO MCTEYEHHUS CPOKa



JIEHCTBUS KapThl MUCbMEHHOE 3asBJICHHE 00 U3MEHEHUH THIA KaPThl, KOTOPasl JOJDKHA OBITH BBHIMYIIEHA Ha HOBBIH
Cpok AeiicTBus B3ameH kapThl Credit Momentum.

3.25. TIlpu oTkase OT JanbHEUIIEro UCTIONb30BaHUS KapThl JlepkaTelh OCHOBHOM KapThl 00s3aH MOJATh MUCEMEHHOE
3asBienue B [lonpasnenenne banka mo mecty BenmeHus Cuera, BEpHYTh KapTy W IOTOJTHHUTEIbHBIE KapThl (TIPH
HAJIMYMH) U TIOTAaCHUTH BCIO cyMMy OOIIeit 3aJ05KeHHOCTH TI0 KapTe Ha J1aTy MOTaIIeHNS.

3.26. Jlns ocymecTBICHUS KOHTPOJS 3a PAacXOJOBaHHEM CpPEICTB MO KapTre (B T.4. JOMOJHHUTENBHBIM KapTam)
Jepxarenp OCHOBHOM KapThl MOXKET noaarb B bank B coorBercTBuM c IlamsaTkon lepxkatens 3asBI€HUE Ha
YCTaHOBJICHHE CIEAYIOLIUX JUMUTOB U OTPAHUYCHUN:

- JINMUT Ha MOJTyYCHNE HAJTMYHBIX JCHEKHBIX CPEJCTB MO KapTe (KapTaM) B TCUCHHUE MeCsIa;
- TUMUT Ha COBEPIIICHUE OITepaIliii B TOPTOBOI/CEPBUCHOM CETH IO KapTe (KapTaM) B TCUCHUE MECHIIA;

- o0IIKi TUMHT Ha COBEPILIECHUE ONepalnii 10 KapTe (KapTam) B TEUCHUE MECSIa;

OFpaHI/I‘lCHI/Iﬁ 10 CTpaHaM, B KOTOPBIX pa3pCUICHbI OII€pAlUA IO KapTe.

3.27. bBaHk uMeeT NpaBO YCTaHABIMBATH JIMMHUTHI HA TMOJYYCHHUE HAJIUYHBIX JICHS)KHBIX CPEJICTB IO KapTe C
yBemomiieHneM Jleprkarenst ocHOBHOM KapTel B OTduere, yepe3 nHpopManuoHHble cTeH sl [loapa3aenennii banka n
obuIMaILHBINA caliT baHka.

3.28. bank nmeer npaBo npu HapymeHnn Kimenrom JloroBopa uin pyu BO3ZHUKHOBEHUH CUTYallMd, KOTOPas MOXKET
nmoBIeYb 3a coboit ymepOd mist banka wnu Knumenrta, nmbo HapylieHHe IeMCTBYIOIIETO 3aKOHOJATEIHCTBA
Poccuiickoii @epepanuu:

- oCcyLIeCTBUTh BIIOKMPOBKY KapThl, a TAK)KE IPUHUMATh MEPHI AJIsI €€ U3bATHS;

- IPUOCTAHOBUTh WJIM MPEKPATUTh MPOBEACHUE PACXOTHBIX OINEpaluid Mo kapre (C COXpaHSHHEM BO3MOXKHOCTH
MIPOBEICHMUSI oreparuii momnosHeHus Cuera KapThl);

3.29. B cnyyasx, YCTaHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit ®denepanmu, bank BrpaBe moTpeOOBaTh
JIOCPOYHOW OTIIaThl OcTaBieiics cymMmbl (OCHOBHOTO JOJiTa BMECTE C MPUYUTAOIIAMHUCS TPOICHTAMHU 3a
MOJIE30BAaHUE KPEIMTOM W BO3BpaTa OCHOBHOHM M BCEX IOIOJIHUTENHHBIX KapT, BEIMYIICHHBIX K CUeTy, HallpaBUB
Kimmenty mnuchMeHHOE YBEJAOMJICHHME ITOCPEICTBOM IIOYTOBOWM CBSI3M IO ajJpecy, ykazaHHoMy KiueHTOM B
3asBiIeHUN.

3.30. Ilpm mpoBeneHnn ABTOpW3aIMM B MOMEHT COBEpIICHHUs ormepaiuu bank ymeHsimaer PacXomHbplii TUMUT 1O
KapTe Ha CyMMYy olepaiuu (B T.4. Ha CyMMY B3uMaeMoi tuiatel). [Ipy He MOoCTyIUIeHHH MIaTeKHBIX TOKYMEHTOB 110
omepanuu B TeueHue 30 mHEH ¢ matel ABTopu3anuu baHk BoccTaHaBiamBaeT PacXomHBI JTUMHUT HA CyMMY
orepanuu (B T.4. HA CyMMY B3UMaeMOM IUIATHI).

3.31. bBank mMmeer mpaBo MpH HEUCTIOJIHEHWU WJIM HEHAJJIeXalleM ucroilHeHnn KimeHToM 00s3aTenbCcTB 1Mo oruiaTe
OO0s13aTeNbHBIX TUIATSKEH U HAJTMYUHU MPOCPOUCHHOH 3a0/DKEHHOCTH 110 KapTe 0e3 yBeaomienus Kinenra:

- Opy4aTh TPETbUM JIMIIAaM HA OCHOBAHWHU areHTCKUX WJIM WHBIX JOTOBOPOB, 3aKIIOUEHHBIX BaHKOM ¢ TpeThumu
JMLAMH, OCYLIECTBISTh ACHCTBHSA, HAlIPaBJICHHbIE Ha Noramenne KineHToM npocpoYeHHON 3a10KEHHOCTH IO
KaprTe;

- MIPEIOCTABIIATH TPETHUM JIMI[AM B COOTBETCTBUU C YCJIOBHSIMH areHTCKUX MJIM MHBIX JOTOBOPOB MH(GOPMAIUIO U
JIOKYMEHTBI, TIOJITBEp K Aafommue mpasa banka mo JloroBopy, B ToMm uucie o npegocraBieHHoM Kmmenrty Jlumure
KpeAnTa 1Mo KapTe, pazMepe 3anonkeHHocTH KimenTa mo kapte, ycnoBusx JloroBopa, a Taxke HHOOPMAIUIO O
Heprkarene, B TOM YHUCIIE COAEPHKAILYIO €r0 IEPCOHATIBHBIE TAHHBIE.

3.32. bank wumeer mpaBo TpeboBaTh y JlepkaTensi NpeIbsBICHHUS JOKYMEHTa, YIOCTOBEPSIONIETO JIHYHOCTH, B
CllyyasiX, YCTAHOBJICHHBIX BHYTPHOAQHKOBCKMMH TIpaBHJIaMH, a TakXe IpH BO3HHUKHOBEHHHM COMHEHHUI B
IIPaBOMEPHOCTHU UCIIOJIb30BAHUS KapThI.

CUYET

4.1, Jlns oTpakeHHUsl OIepainuii, COBEpIIAEMBIX C HCIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThHl B COOTBETCTBHH C
Horosopowm, bank otkpeiBaeT Knuenty Cuet xaptsl B pyoisix Poccuiickoii denepaunu.

4.2, Tlpu nocryruiennn Ha CueT B O€3HATMYHOM MOPSAIKE JIMOO IMyTeM BHECEHUS] HAJTMYHBIX JEHEKHBIX CPEACTB CyMM B
BAIIOTE, OTIMYHOHN OT BamoThl CueTa, baHk BpaBe MpOM3BECTH KOHBEPCHIO MOCTYMHUBIIEH/BHECEHHOH CYMMBI 110
Kypcy banka, neficTByroleMy Ha MOMEHT €€ 3auncieHns Ha Cyer.

4.3. bank B3umaet c¢ Kinenra miaty 3a oOcimykuBaHue KapThl B cooTBeTcTBUM ¢ Tapudamu banka nmocie npoBeaeHus
nepBoi onepanuu no CYeTy B 04epeTHOM TEKYIIIEM TOAY.

4.4. bank mMmeeT mpaBo cnuchBaTh co Cyera KapThl HA OCHOBAaHWH 3apaHee JaHHOTO akrenrta KinueHta cinemyromme
CYMMBI:



4.5.

4.6.
4.7.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

- CyMMBI olnepanui, paHee 3auncieHHble baHKOM Mo 3asiBIEHUSIM O CIIOPHBIX OMEpalusiX, MPU3HAHHBIX baHKoM B
X0JIe pacclieIoBaHUs HEOOOCHOBAaHHBIMH (C YUIETOM TPOIICHTOB 3a MOJIb30BAHIE KPSIUTHBIMHU CPEIICTBAMH C JaThI
COBEPIIICHUS OTIEPAIINH T10 KapTe);

- CYMMHBI, oIrnO04YHo 3auncicHuble bankom Ha CueT KapThbl.

[Ipu moctymnenun Ha CueT KapThl CYMMBI JEHEXKHBIX CPEICTB, MPU OTCYTCTBUU TEKYIICH 3aJ0KEHHOCTH (B TOM
YHUCIIE IO MPOICHTAaM U IUTaTaM, PACCYMTAHHBIM B COOTBETCTBUHU Tapndamm banka), PacXomHeril TUMHUT IO KapTe
YBEIMYMBAETCS Ha CyMMy COOCTBEHHBIX cpeAcTB Kimenta. Ha octarok nmeHexxHbIX cpencTB Ha Cuere KapThl
MIPOLICHTHI HE HAUUCISIOTCA.

HCp)KaTeJ'II) KapThbl 00s13aH COBCpUIATh ONCpaluu 1o KapTe B Ipeaciax PaCXOI[HOI‘O JUMUTA.

bank umeer mpaBo He 3auMciaATh Ha CdyeT KapThl TNOCTYNHUBIIHME JIEHEKHBIE CpPEACTBA M BO3BPATUTh HX
OTIIPABUTENIIO IUIATEKA B CIydasix, Korzaa 3adyucieHrne Ha CyeT HEBO3MOXKHO M3-3a HEIOCTATOYHOCTH, HETOUYHOCTU
WA TPOTUBOPEUMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa, MO0 HECOOTBETCTBHSI ONEpalry IEHCTBYIOIIEMY
3akoHOZAaTenbeTBY Poccuiickoit @enepanyn uim OaHKOBCKUM MPaBHIIaM.

YCJOBUA KPEAUTOBAHUA

Bbank npenoctaBisier KnueHTy KpelUTHbIE CpEeACTBa JUIsl COBEPLICHUS ONEpaluid 1o KapTe B mnpeaenax Jlumura
KpEeAWTa U MPU OTCYTCTBUU WJIM HEJOCTATOYHOCTU COOCTBEHHBIX cpencTB Kimenrta Ha Cyere B COOTBETCTBUU C
WHauBUIyalbHBIMHA YCITOBHUSIML.

JaToil BpIIauM KpeauTa SIBISETCS AaTa OTpaKeHus onepaunu 1mo CyeTy KapThl.

IIpouenTs! HauucsrOTCsT HAa cyMMy OCHOBHOTO J10JiTa C JJaThl OTpakeHus omepanuu mo Cuery (He BKIOYas 3Ty
JaTty) OO JaThl IHOTALICHUS 3aJ0JDKEHHOCTH (BKJIIOUMUTENBHO). IIpM HMCUHMCIeHMH NpPOLEHTOB 32 MOJb30BAHUE
KPEIUTHBIMU CPEACTBAMH B pacueT NMPUHUMAETCsl (aKTHYECKOe KOJIMYECTBO KaJCHIAPHBIX IHEH B IJIATEKHOM
IIEPUOJIE, B TOAY - NIEUCTBUTEIBHOE YHUCIIO KAIECHIAPHBIX JHEH.

B cnydae HecBoeBpemeHHOro morameHusi OOs3aTeNpHOrO IUIaTeXKa Ha CYMMY HEINOTAIIEeHHOH B CPOK
3aJJ0JDKEHHOCTH TPOLIEHTHl HE HAYMCISIOTCS, HaYMHAsA ¢ JaThl, cieayromeil 3a J[atoil muaTexa (BKIIOUUTENHHO).
Haunnas ¢ yka3aHHO aThl Ha CyMMY HETOrameHHON B CPOK 33JJ0JPKEHHOCTH HaYUCIIAeTCsl HEYCTOHKa.

B cnydae ecim Knuent no Jlater muiateska BHocHT Ha Cyer kapThl cymMmy OOmIel 3a0/DKEHHOCTH, YKa3aHHYIO B
nocneaneM OTdere, TO Ha ONEpPaLlMU, COBEPIIEHHBIE TI0 KapTe B TOPrOBO-CEPBHUCHOM ceTu B OTHYETHOM IEepHOe,
pacrpocTpansercst AedcTBue JIbroTHOro mnepuoia: NPOLEHTHl 3a II0JIb30BAaHUE KPEAWTHBIMH CPEACTBAMHU,
NPEIOCTABICHHBIMU 110 YKA3aHHBIM OIIEPALUsAM, HE B3UMAIOTCSL.

Ecmu no Hate! matexa KnuenT He BHOcuT Ha Cuet KapThl Bcio cymmy OO1uet 3aiomkeHHOCTH Ha [laty otyera, To
B cymmy OOs3aTenbHOro Iatexxa B ciepyiomieM Otuete OyAyT AOMOJHUTEIHHO BKIIOUEHBI TPOLIEHTH,
Ha4YMCIIEHHbIE Ha BCI0O cyMMy OCHOBHOTO JI0JITa 10 ONepanusM B TOProBO-CEPBUCHO ceT (mpouuioro OT4eTHOTO
nepuoja) co JIHS OTpakeHust ornepannii mo CueTy KapThl 10 JaThl GopMUpoBaHus qaHHOTo OTUeTA.

Esxxemecsiuno no HactymieHus [atel miatexxa KiueHt o0s3aH nomnoyHuTh Cuer kapThl Ha cyMMy O0s3aTeNbHOTO
TIaTtexa, ykazaHHyro B Ordere aisi morameHus 3amoinkeHHocTH. Jlaty m cnoco0® momomHeHuss Cdera KapThl
KmmenT onpenensier camocrosarenbHo. [loramenue 3a0KeHHOCTH TI0 KapTe MPOU3BOAMTCS ITyTEM TOMOJHEHUS
Cuerta KapThl CHoco0aMH, MEPEYUCIICHHBIMA B VHIWBUIYyalbHBIX YCIOBHSIX, C YYETOM CIICAYIOIIUX CPOKOB
3a4MCIICHUs JCHEXKHBIX cpeAcTB Ha CUeT:

- [IpU MMPOBCACHUHN OIICPALINU IMOIIOJIHCHUS CuyeTa ¢ HCII0Ib30BaHUEM KapTbl — HC MO3AHEC CICAYIOLICTO pa6oqero
AHA € JaThl IPOBEACHUS OlICpalliu,

- pu Oe3HaMYHOM Mepeunciiennd Ha Cuer (0e3 MCIOJIb30BaHusA KapThl) — HE MO3JHEE CIEAYIONIIEro pabouero
JIHSL OT JIaThl MIOCTYIIEHUS CPECTB HA KOPPECIIOHAECHTCKUI cueT baHka.

HaTOﬁ norameHusa 3aJ0JDKEHHOCTU IO KPEAUTY ABJIICTCA AaTa 3a4UCIICHUA CPEACTB Ha Cuer KapThblI. HCHG)KHBIG
CpeacTBa, IMOCTYIIAKOIIHUEC HaA Cuer KapTbl B CUCT IMOralmiCHus 3aJJ0JDKCHHOCTU KJ'II/IGHTa, HAIpaBJIAIOTCA BHC
3aBUCUMOCTHU OT Ha3HAYCHUA IJIATCXKa, YKa3aHHOI'O B IIJIATC)KHOM JOKYMCHTE, B cnezlyfomeﬁ O4YCPECAHOCTH:

- Ha yIUIaTy NPOCPOYEHHBIX POLEHTOB,

Ha yIUIaTy mpocpodeHHON cyMmMbl OCHOBHOTO J10JITa,

Ha yriaTy CyMMBI IPEBBILICHUS IUMUTA KpEAnTa,

Ha ymuiaTty HCYCTOﬁKH 34 HCCBOCBPCMCHHOC MOTallICHUC CYMMBbI OO0s13aTeIBLHOT0 miaTexa,

Ha yIjiaTy NpoOLCHTOB, HAUYUCJICHHBIX Ha AAaTy (l)OpMI/IpOBaHI/IH OrueTa ¥ BKIIOYCHHBIX B CyMMYy O06s3aTEaLHOTO
miaTrexa,

- Ha ymuiaty 5% ot OcHoBHOTO nosra (6e3 CyMMBI IPEBBIIICHAUS JTUMHUTA KPEIUTA),



5.8.

- Ha YIUIaTy 3aJI0JDKEHHOCTH 1Mo OCHOBHOMY JIONTY IO OMEPANUSM CHITHS HAIMYHBIX 33 MPOIUIBIC OTYCTHHIC
nepuo bl (13 cyMmMbl OOIIel 3a0KEHHOCTH),

- Ha ymiaTy 3aJ0JpKeHHOCTH 1Mo OCHOBHOMY JOJTY IO OMEpalysiM B TOPTOBO-CEPBHUCHON CETH 3a MPOILIBIE
OTYETHBIE TepHoAbI (13 cyMMbl OOI1IIEH 3a0KEHHOCTH),

- Ha YIU1aTy MpOUCHTOB, HAYUCJIICHHBIX HAa JaTy IMOTallICHUA 3aJ0JI’KCHHOCTHU (C Yy4eTOM JIbroTHOTO nepnoz[a),

- Ha YIUIaTy 3aJ0JDKEHHOCTH 10 OCHOBHOMY JONTY IO OTEPalysiM CHATHS HATHYHBIX U3 TeKymero OT4eTHOro
nepuoja,

- Ha YIUIATy 3aJI0JDKEHHOCTH 10 OCHOBHOMY JIOJTY IO OMNEpPAaIsM B TOPrOBO-CEPBUCHON CETH U3 TEKYIIETro
OTYeTHOTO ITeproIa.

[Ipu sTOM BO3MemIeHHE CYAeOHBIX U HHBIX pacXo[0B baHKka 1Mo MPUHYAUTEIHPHOMY B3bICKAHHIO 33I0OJKEHHOCTH TI0
HoroBopy npou3BOIUTCS B O4E€PEAHOCTH, IpeycMoTpeHHOU ['paxknanckum koaekcoM Poccuiickoit denepaumu.

KiueHt 00si3aH TOCpPOYHO MOTracuTh 1Mo TpeboBaHuio baHka ocraBirytocs cymmy OCHOBHOTO J0JTa BMECTE C
NPUYHUTAIOIIUMICS TPOICHTAMH 3a IOJIb30BAHUE KPEIUTOM, YKa3aHHYI0 B COOTBETCTBYIOIIEM MUCHbMEHHOM
YBEJIOMJICHUY, HAIPABJIIEHHOM MOCPEJICTBOM ITOYTOBOW CBSI3M IO aJipecy, ykazanHoMy KimeHToMm B 3asBleHUU, B
cllydae HEUCIIOJHEHHS MITH HeHaIexarero ucrontenus Knuenrom Jlorosopa.

5.9. KiueHt orBeyaeT mo cBOMM 00s3aTeibCTBaM Iiepedl baHKOM BCEM CBOMM HMYIIECTBOM (32 HCKIIIOUCHUEM

UMYIIECTBa, Ha KOTOPOE B COOTBETCTBUH C 3aKOHOM HE MOXET OBITh 00palieHo B3bICKaHue) B mpeaenax OOreit
3a7J0JDKEHHOCTH U PacXO0/I0B, CBSI3aHHBIX C €€ IPHHYIUTEIFHBIM B3bICKAHHEM.

6. HH®OPMUPOBAHHUE OB ONNEPALIUAX, COBEPIIEHHBIX I1O CYETY

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

NudopmupoBanne Kimenta 00 omepamusx, COBEPHICHHBIX C HCIOJIB30BAHUEM KapThl, MPOU3BOIUTCS IyTeM
npenocrapnenuss bankom Knuenty Otuera B [logpasaenennn banka no mecty Benenus Cuera. J[onogHUTENBHO
WHPOPMHUPOBAHKME O COBEPIICHHBIX ONEpalusX ocyllecTsisiercs baHkom B mopsake, ykazanHoM Kimentom B
3asBIEeHUU:

- myTeM HanpasyieHus OTyeTa Ha yKa3aHHbI KIIHEHTOM 371EeKTpOHHBIN anpec;
- myteM nionydenust Otdera B Cucteme «Coepbank OrJI@in».

Bbank ocymectiser ormpaBky CMC-cooOmeHnss TO KaXAOH COBEpIICHHOW omepanuu st KimeHToB,
MOJIKJIFOUEHHBIX K TIOJIHOMY TakeTy Y cinyru « MoOUIIbHBIH GaHK».

Knuent obs3yercst mpelnpuHIMAaTh BCE OT HEro 3aBUCSIIEE B MEJSIX MONydeHUss MHPOopManuu 00 omneparmsx,
Hanpasisgemolr bankom B coorBercTBuM ¢ IL.ILO.1 U 6.2 OOmux ycioBuil. Yka3zaHHas MH(OpMaLUs B JII0OOOM
Cllydae CUHMTaeTcsi IOJNydeHHOH MM B Hambojiee paHHMH II0 BPEMEHH CPOK B 3aBUCHMOCTH OT croco0a
WHPOPMUPOBAHHS:

- C AaThbl IIOJIYUCHHUA KiauenTom OquTa, HO HC IMO3AHCC 7-ro KaJICHAAPHOI'O AHA € AAThI OquTa;

- ¢ natel noxyderus Kimmearom CMC-coobmenus banka, Ho He mo3mHee 3-X 4yacoB ¢ MOMeHTa oTnpaBku CMC-
cooOmenus bankom (1o JaHHBEIM HH()OPMAIIMOHHOM cucTeMbl baHka).

Kiment moxer obOpatuthess B Iloapasmenenue banmka mo mecty Bemenuss Cuera ajis M3MEHEHHS CIoco0a
npenoctapneHust OT4yeTa B TeUSHUE CPOKA JEHCTBHUS KapThl.

bank He HeceT OTBETCTBEHHOCTH 3a HCKaxeHue OTyeTa WM HECAHKIMOHHUPOBAHHBIA NOCTYN K HEMY IpH
nepegade mo cetu MHTepHET Ha yKa3zaHHBIM KIIMEHTOM AJIEKTPOHHBIM ajgpec, a TakXKe 3a HECBOCBPEMEHHOE
nonyderne Kimuentom Otuera. B ciayuae memomyuenmss Otdera, HampaBieHHOro 1mo cetu Mutepuer, KnmeHt
noivkeH oOparuthes B bank. Ecnu KnmeHt yknonsiercst ot momydenust Otuera, bank cumraer, uro KnueHT Obu1
HaJJIeKaIUM 00pazom npouH(OOpMHUPOBaH 00 ornepanusix mo Cuery.

O6s13anHOCTh banka mo nadopmupoBannio KireHTa 0 COBEPUICHHBIX OMNEPAIMSIX CUUTAETCS MCIIONHEHHOW MpU
HaTpaBJICHUH YBEIOMJICHHS O COBEPLICHHBIX OINEPAlMAX B COOTBETCTBHM C I.6.1 w/mim 1m.6.2 OOmux ycioBui
coryacoBaHHbIM ¢ Kitmentom cioco6om.

Knuent BrpaBe obparuthes B bank st momydenus Otdera 3a J1i00OW MepHoJl BpeMEHHU, HO He Oosee ueM 3a
nocneaane 12 mecAues.

Knuent umeer npaBo nopath B bank nmucbMeHHOe o0palieHue o CIOPHOM onepanuu (IpeTeH3nio) B TeueHue 30
KaJICHIApHBIX AHei ¢ matel OTdera muO0 B TedeHWe 60 KaTICHIApPHBIX THEH C JAThl COBEPIICHUS OICPAITHH.
Henonyuyenue bankoM ot KilneHTa npeTeH3uu B yKa3aHHbINA CPOK 03HauyaeT cornacue KimeHra ¢ onepanusmu.

Bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTBH IO ONEpalMK ¢ KapToi, ocropeHHoW KiueHToM, B ciiydae eciu

! B cootBercTBuu ¢ Tapupamu banka.



6.10.

6.11.

Kimment He yBemommil BaHK 0 HECAHKITMOHMPOBAHHOW MM OIEpaIldiél B CPOKH, yCTaHOBJICHHBIE 1.3.15 OO0mumx
YCIIOBUH.

Bank paccmaTpuBaeT 3asBlIeHHE O CIIOpDHOW omepauuu, a Takke uHPopmupyer Kimenra o pesynbrarax
paccMoTpeHus 3asBieHus mo TpeboBanmio Kimenta B Teuenme 30 KaleHTApHBIX AHEH €O IHSA MONy4YCHUS
3asBJICHUS, a TaKXke B TeueHHe 60 KaJeHAapHBIX JHEW CO AHS IOJyYEHHs 3asiBJICHHS IPU UCIIONb30BaHUU KapThl
JUIS. TPAHCTPAHUYHOTO NEPEBOJIA IEHEKHBIX CPECTB.

Bo3mernienne AEHEXKHBIX CPEICTB MO CIOPHBIM OIEpalusM OCYyIIEeCTBIsieTCss baHkoM 1o pesynbraram
paccMmoTpenus npereH3nu Kinmenra.

7. COBJIOJEHME 3AKOHOJATEJIBCTBA

7.1.

7.2.

7.3.

7.4.

B cooTBeTcTBUM ¢ IEHCTBYIONUM 3aKOHOIATENILCTBOM Poccutickoit denepanuu bank uMmeer mnpaBo TpedboOBaTh OT
Knuenta mnpemoctaBieHnss JTOKYMEHTOB (KOMHWH JOKYMEHTOB) II0 TPOBEACHHBIM C HCIOJIB30BAHHEM
KapT(bl)/pEKBU3UTOB KapT(bl) pPacUYCTHBHIM OIEpaIldsIM B WHOCTPAHHOH BaJFOTE, WHBIM OIEpaIlusIM C IIEIbIO
OCYIIECTBJICHHUS KOHTPOJBHBIX (pyHKIUH, a KimeHT 00s3yeTcs MpemocTaBisTh HEOOXOJUMBIE JOKYMEHTHI TI0
TpeboBanuio banka.

bank wMeeT mpaBO TMONHOCTRIO WM YAaCTUYHO IPHOCTAHOBUTH omepanuu mo CueTy, a Takke OTKa3aTb B
COBEpPLICHUM OlNEpaluii, 3a HUCKIIOYEHUEM OIEpaldii MO 3aYUCIEHUIO JEHEXKHBIX CpPEACTB, B CIyYasx,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Pocculickoil denepauuu, B TOM 4YHCIE, €cild Yy baHka BO3HUKAIOT
MOMO3PEHHS, YTO OIepalus COBEpIIaeTcs B IeNAX Jieranu3alud (OTMBIBAaHHA) JOXOJIOB, TOJXYYECHHBIX
MPECTYIHBIM ITyTeM, WK (PHHAHCHPOBAHHS TEPPOPU3MA.

KiueHT 00s3yeTcsi HE HUCIONB30BaTh KapTy JUIsl COBEPIICHUS OIEpalyi, MPOTHBOPEUAIIMX IeHCTBYIOIIEMY
3aKoHonaTenbCcTBY Poccuiickoit @enepanuu.

Knuent o6s3yetcs He mpoBoauTh 1o CueTy onepaiuy, CBsI3aHHbIE C PEeANPUHIMATEIBCKON e TEIbHOCTHIO.

8. UBMEHEHUE UH®OPMALUU, HABJIIOJEHHUE U 3AIIUCH

8.1.

8.2.

Knuent o6s3yercs monare B Ilogpaznenenne banka mo mecty Beaenusi Cuera MHUCBMEHHOE 3asiBICHHE 00
W3MEHEHUH IAaHHBIX, YKa3aHHbIX B 3asBICHHUU (B TOM YHMCIIC HA IOJy4YEHHE NOIMOJHMUTEJIBHBIX KapT), BKIIOYast
KOHTaKTHYI0 WH(OpMaIui, crnocod cBsi3u baHka ¢ HUM, B TeUYEHHE CEMHU KalCHIAPHBIX IHEH C JaThl HX
M3MEHEHUs.

baHk BripaBe OCYIIECTBIISATH BUICOHAOIIOACHHUE, a TAKXKE TeleQOHHYIO 3allUCh B CBOMX MOMEIICHUSX 1 Ha CBOMX
yCTpOHCTBaXx B LemsiX oOecredeHusi Oe30macHOCTH M Haajexamero oOcmyxuBanus KimeHrta 06e3 ero
JIOTIOJTHATENEHOTO yBeJOMIIeHUs. Buieosanucu u 3amicu Tesie()OHHBIX pa3roBOPOB MOT'YT OBITh UCIIONB30BaHEI B
Ka4eCTBE JI0KAa3aTeNbCTB B IIPOLECCYaIbHbIX 1EHCTBUSX.

9. MPEJAOCTABJIEHUE YCJIYI'H «MOBWJIbHbIA BAHK»

9.1.

9.2.

9.3.

94.

9.5.

9.6.
9.7.

9.8.

bank npenocrasiser Knuenty Yeayry «MoOwibHBIH OaHK» NPH HAIMYMK TEXHUYECKOW BO3SMOXKHOCTH, a TaKKe
COOTBETCTBYIOIIEIO COITIAlIeHUs Mexkly baHKOM U ollepaTopoM COTOBOM CBA3H.

Yenyra «MoOunbHBIA — OaHK» NPENOCTaBISETCS. NpPU  YCIOBHU  IOJIOKUTENbHOH WpeHTudukamun u
Aytenrudukanuu Kimmenra bankom.

[Ipu mpoenennn onepammii mo Cueram kapT npuMenstorcss Tapudbslr banka, nelicTByromme Ha MOMEHT
00paboTku oneparuii bankowm.

bank BmpaBe COXpaHATh PEKBU3UTHI IMEPEBOJA, OCYIIECTBICHHOro KIiMEHTOM ¢ HCIONb30BaHUEM Y CIYTH
«MoOunbpHBIH OaHK» B KauecTBe IMa0joHA IS MPOBEASHHS B mocienayomieM KiueHToM omeparuii ¢
UCTIOJIb30BaHUEM Y CITyrd « MOOHIIbHBIN OaHK.

bank unpopmupyer Kimenta o mepax OesomacHocTH, puckax KimeHTa M BO3MOXHBIX TOCHEICTBHUSX IS
Knuenra B ciiydae HecoOmofeHUsT Mep WH(POpMAIMOHHON 0€30MacHOCTH, pPEKOMEHJOBAaHHBIX baHKOM.
HHubopmupoBaHue ocyiiecTBiseTcs Ha oduiaisHoM caiite banka, B [loapasaenenusax banka, myTeM OTIIPaBKU
CMC-coobmenuii Ha HoMep MOOHIBHOTO TenedoHa, moakarodeHHoro Knuenrom k Yenyre «MoOMIBHBIN OaHK».

Kauent 06$I3yeTC$I O3HAaKOMUTLCHA C MCpaMU 0e30IMacHOCTH U HCYKOCHUTCIILHO UX CO6J'IIOI[3,TB.

bank myOnuKyeT akTyajdbHBIH MepedeHb ornepanui, 1ocTynHbiX KiueHty mocpeactBoM Yciyru «MoOUIIBHBIM
Oank» Ha odunuanpHOM caiite banka. baHk mMmeer mpaBo B 11000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
WU3MEHUThH IePEUCHb ONEpalni, MPEAOCTABIIEMbIX TOCPENCTBOM Y ciyru «MoOUIBHBIN OaHK».

HO,Z[KJ'IIOLICHI/IG Kiauenra k YCJ'IYI‘ ¢ «MOOUILHEIA OaHK» OCYHICCTBIIACTCAA HAa OCHOBAHWUU 3asdBJICHUA Ha



9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

9.19.

MOJKII0YeHHE K Ycinyre « MoOUIbHBIN 0aHK» OMHUM U3 CIICIYFOIINX crroco6o8:

- B [logpasnenennn banka — Ha ocHOBaHMHM 3asBJICHUS, TOJITHCAHHOTO COOCTBEHHOPYYHO! moanuckio KiueHra,
mubo 3asBIICHUS Ha moAKItoueHHe K Yciayre «MoOwibHBIH OaHK» ycTaHOBIEHHOW baHkoM Qopwsl,
MOJIIMTUCAaHHOTO COOCTBEHHOPYYHOM MoANUCchIo KineHTa mim aHamorom codctBeHHOpy4YHOU noanucu Kinenra;

- yepe3 YCTPOMCTBO caMOOOCITy)KMBaHUsI baHka — ¢ HCIOJIB30BAHUEM KapThl, MOATBEpKAaeTcs BBojgoM [IMH-
KOJa;

- yepe3 Konrakrasii LlenTp banka — Ha HOMep MobmisHOTO TenedoHa Kinenra, 3apeructpupoBaHHblid B banke,
MIPH yCIIOBUH COO0IEeHUs KoppekTHOH KoHnTponbpHOU nHpopmanuu Kivenra;

- yepe3 Cucremy «Coepbank OnJI@iin» — Ha HOMep MoOMIbHOTO TenedoHa KimeHra, 3aperucTpupoBaHHBINA B
Banke. [Toakmtouenue K yciayre IOATBEPKAAETCS BBOJIOM OJTHOPAa30BOTO HapoJIsl.

[Ipenoctasnenne Kmmenty Ycemyru «MoOWIBHBIN OaHK» OCYIIECTBISETCS B COOTBETCTBHM ¢ [loroBopom u
PykoBozacTBOM Mo ncnonb3oBaHuio «MoOHIBEHOTO OaHKa», pa3MellaeMbiM Ha opHUIManbHOM caiite banka u B
ITonpasnenenusx banka.

Hns neneit momyueHust Ycmyru «MoOunsHBIA OaHK» KiHeHT 00s3aH caMOCTOSITETbHO OOECIIEYHTh MOIEPIKKY
(dhynaxun nepenaun u nonydernss CMC-cooOmiennii Ha cBoeM MOOMIFHOM TenedoHe, a TakkKe MOAKITIOYeHHE K
ycnyraM nepeaadn U nonydennss CMC-cooOuieHnit y COOTBETCTBYIOIIETO OnepaTopa MOOMILHON CBSI3H.

Omnnarta KnmenToMm miatel 3a mepenady cooOIIeHWi, B3MMaeMoi OrepaTopoM MOOWIBHOU CBSI3W, HE SBISETCS
npeametroM Jlorosopa.

[penocraBnenne ycmyr «MoOwibHOTO OaHKa» OCYIIECTBISETCS HAa OCHOBaHWMHM IIOJNydeHHOTO baHkoMm
pacniopsbkenust B Buze CMC-cooOmieHusl, HAallpaBICHHOTO C HUCIOJB30BAHUEM CpPEACTBA MOOWIILHOW CBSI3U C
HOMepa TenedoHa, ykasaHHOTO KimeHTtom mpu mnoakmoueHnH Yciuyru «MoOwnsHBIH OaHK» (mamee -
CooOmieHue).

[Monyuennoe bankom CooOmienne paccmarpuBaeTcs baHKOM Kak pacmopspbkeHue (IopydeHHe) Ha MpOBEACHUE
onepauuii no Cueram kapt KimeHTa u Ha mpenocTaBieHue Apyrux yciayr baHka, moaydyeHHOE HEMOCPEICTBEHHO
ot Knnenra.

CooOrmienus (DIeKTpOHHbBIE JOKYMEHTHI), HanpaBieHHbie KiinenToM B bank mocpencreoM Ycnyru «MoOWITBHBIH
0aHK», UMEIOT IOPUANYECKYIO CHJIy IOKYMEHTOB Ha OyMa)KHBIX HOCHTENSX, 3aBEPEHHBIX COOCTBEHHOPYUHOI
nonnuckto KimmenTta, o(OpMIEHHBIX B COOTBETCTBHHM C TpeOOBaHMSAMH 3aKOHOJATENhCTBA Poccuiickoit
®enepanyy, ¥ TOPOXKAAIOT aHATIOTHYHbIE UM TpaBa U oOs3aHHOCcTH Kimenta m banka mo [orosopy. lanHble
JOKYMEHTBI B 3JICKTPOHHOU (JOpPME MOTYT CIIY>KUTh JOKAa3aTEILCTBOM B CY/IE.

Ilepeuyens opraHuzanuid, B NOJb3y KOTOPHIX BO3MOXKHO OCYILIECTBICHUE MEPEBOAOB C UCHOJIb30BAHUEM Y CIYTU
«MoOunbpHBIN 6aHKY», pa3MeInIaeTcs Ha opuIansHOM caiite baHka.

Wcnonuenue pacnopspkeHuit/mopyueHuii Kivenrta, mepempaHHbIX MOCPEACTBOM YCiIyrd «MoOWIbHBIA OaHK»,
ocymiecTBisieTcss baHkom He mo3mHee pabodero AHS, CIEAYIOHNIEr0o 3a JHEM TONy4YeHHS TaKoTo
pacTopsDKEHUS/TIOPYYSHHSL.

Knnenr o0si3aH MCKITIOYUTH BO3MOKHOCTH HCIOIB30BAHMUS TPETHbUMU JIMLIAMU MOOMIIEHOTO Te.]'[e(l)OHa, HOMCED
KOTOPOTO MUCTOJB3YeTCs st TpefiocTaBieHus Y cinyru «MoOHIbHBIN GaHKy.

Kiuenr o6s3an uHpOopMupoBaTh BaHK 0 NpEKpamieHHH HCIOJIb30BaHUS HOMepa MOOWIBHOTO TenedoHa,
MOJIKIIIOYCHHOT0 K Yciyre « MoOWIbHBIN OaHK».

bank He HECET OTBETCTBEHHOCTH:

- B ciydae ykazanus B COOOIICHHH HEBEPHOI'O PEKBU3UTA IIJIATEKa M/HIIM CYMMBI IJIATEKa, a TAK)KE 0 CIIopaM |
pasHoryiacusM, BO3HHUKAOMMM Mexay KiueHToM M opraHM3alMsMHU-NIONYYaTeIsIMU IJIaTeXa, €Cld CIOpHl H
pasHorIacus He OTHOCATCS K MpeocTaBiIeHnto Y cryru "MoOnipHbIH OaHK";

- 10 TPETEH3MUAM JIMII - BJIAJIC/IbIIEB HOMEPOB MOOMIBHBIX TeJIe(OHOB, yKa3aHHBIX KIIMEHTOM IpU MOAKIIOUESHUH
Yenyrn «MoOWITBHBIN OaHKY;

- 32 HeJIOCTaBKy cooOuieHus Ha HoMep MoOwmibHOro Tenedona Knmenra, B ciiyuae ecinm 3TO 0OYCIIOBIEHO
NpUYMHAMH, He 3aBUCSIIMMU OT baHka (cooOlieHne He OTMPAaBIEHO ONEPaTopoM MOOMIBHOW CBS3H, TelaedoH
KnuenTa HeocTyeH ATUTETFHOE BPEMsI U T.I1.);

- 3a yiiep0 u (akT pasriaiieHuss 0aHKOBCKOW TaiHbI, BOSHUKILIKE BCJICACTBUE NoMycKka KiTMeHTOM TpeThuX JIHI K
WCIIOJb30BaHUIO MOOWJIEHOTO TeneoHa, HOMEpP KOTOPOTO WCIONB3YeTCs I TPENOCTaBICHHS Y CIYTH

2 Cniocobs! mopkiiouenns Kk Yemyre «MoGuIbHBIH GaHK» M BHABI CUeTOB KJTMeHTa, MOMKIIIOUAEMBIX K YCIYre, ONPENeNSIOTCs TEXHHIECKHMH BO3MOKHOCTAMH
Tepputopuanbusix [lonpasnenennii banka.



9.20.

9.21.

9.22.

9.23.

«MOOUIIBHEIN OaHKY;

- 3a MOCJICACTBUA HCIIOJIHCHUA PACIOPSIKCHUA, NIEPEIAHHOIO B baHk ¢ ucronap30BaHUEM HOMEpa MOOHJILHOTO
TGJ'IC(I)OHa KJ'H/ICHTa, B TOM 4YuCJIC, B ClIydaC HUCIOJb30BaHUA MOOHUILHOTO TGJ'IC(I)OHa Knuenra
HCYIMOJIHOMOYCHHBIM JIUIIOM;

- 3a yIuep6, BO3HUKILHH BCJIICACTBUC YTpPAThl WU NEpCAaqdn Knrentom coOCTBEHHOT0 MOOWIBHOTO TeJ'Ie(bOHa
HCYIIOJTHOMOYCHHBIM JINLAM;

- B ClIy4ae HEBO3MOXKHOCTH TpefocTaBieHuss Ycruyr «MoOwiapHOro OaHKa» TO He3aBucsmmM oOT banka
00CTOSITETLCTBAM, B TOM YHCJIC 10 MPUYMHE HE MPEJOCTaBICHUS baHKy CTOPOHHUMH OpraHHU3alMsIMHA CEPBUCOB,
HEOOXOUMBIX JUIs peanu3auu Y cryru « MoOUIbHBINA 0aHK.

Knment HeceT Bce pHCKH, CBS3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(UAECHIMAIBHOCTH, BO3HHMKAIOIINE
BCIICJCTBHE  HCHONB30BaHMA  KimeHToM — KaHaioB — mepedadn  uHGopMamum — Opu  Tepepade
pacmopsbKeHu/mopyueHUI 1/Uau HHPOPMAIHH.

B nensax cawkenus puckoB KimeHTa, CBS3aHHBIX ¢ HECAHKIIMOHUPOBAHHBIM HCIOJB30BaHUEM «MOOMIBHOTO
OaHKa» TpeThUMU JTUIaMH, baHk nMeeT mpaBo:

- OCYIIECTBIATH KOHTPOJIh cMeHbl CHIM-KapThl M0 HOMEpY MOOMIBHOTO TenedoHa, TOAKII0YeHHOro KimmeHToM k
Yenyre «MoOubHBIH 6aHK», U, B CIIydae BBISIBICHHUS TaKMX (DAaKTOB, MPHOCTAHABIMBATH MPEJOCTABICHHUE Y CITyT
«MobunpHOT0 OanKa» 10 moaTBepxaeHus Kinnerarom cmenbl CUM-kapTsr;

- IpoBepsATh GakT BiameHus KimeHToM HOMEpOM MOOWIBHOTO Tene]oHa, MOIKITFOYEHHBIM (TTOIKITI0YaeMbIM) K
VYenyre «MoOunbHBIH OaHk». B cirygae BEISBICHUS MPU3HAKOB NPUHAIICKHOCTH HOMEpAa MOOWIBHOTO TesedoHa
TpeTheMy JIMIy WJIM HWHOTO OTYyXXIeHUs Homepa TenedoHa, bank wmmeer mpaBo oTkazare Kiuenty B
MONKIIOYeHnn HoMepa TenedoHa K Yciyre «MOOWIBHBI OaHK»/OTKIIOUNTH HOMEp TelnedoHa OT YCIyTrH
«MOoOUIIbHBIN OaHKY;

- BBOIUTH A7l Yciayru «MoOunbHbIA 0aHK» JIMMUTHI, OTPaHUYCHHS HA COBEPILCHHUE ONEpaluuil U APyrue Mepbl U
NOJUTUKK 0€30MacHOCTH, HAIlpaBJICHHBIE Ha COKpalleHWE BO3MOXKHBIX MOTeph KiMeHTa OT HempaBOMEPHBIX
JEUCTBUN TPETHUX JIMLI;

- IPEKpaTUTh TIpenocTaBleHne Yciuyru «MOOWIbHEI O0aHK» B Cciaydae HapymeHus KimeHTtoM cBoux
o0s3arensCTB 1Mo JJoroBopy.

Yenyra «MoOunbHbIl 6aHK» B pamKkax JloroBopa npeaocTasisieTcst 10:
- moJyryueHus 3asBienus Kiuenra o0 oTkioueHnn HoMepa Ttejiedona ot Ycinyrd « MoOWIbHBIN OaHK;
- mosryueHus 3asBinenns Knuenra o pacropxenun Jlorosopa.

[Ipu npoBenenny onepanuii ¢ KCHoiIb30BaHKEM Y cayru «MoounbHbIM baHk» ncHonb3yeTcs MOCKOBCKOE BpeMsL.

10. MPEJOCTABJIEHUE YCJYIH C MCHOJIb30BAHUEM CHUCTEMBI «CBEPBAHK OHJI@HH» U
MPOBEJEHUE ONEPAIIAI B CETU UHTEPHET

10.1.

10.2.

10.3.

10.4.

10.5.

bauk mnpemocraBiser KiueHnty yciayru ¢ ucnojb3oBanueM Cuctembl «COepbank OnJI@iH» npu Hanuuuu
TEXHUYECKOW BO3MOKHOCTH.

bank myOnuKyeT akTyanbHBIH TepedeHb YCIyr, mpefocrtaBisieMbix Kimenty dwepes Cucremy «CoepbaHk
OnJI@itny», Ha oduanbHOM caiite Banka®. BaHk nmeer IIPaBO B OJHOCTOPOHHEM IIOPSAKE U3MEHATH IIEPEYEHD
ycayr, okasbsiBaeMbIX Kinenty uepes Cucremy «Coepbank OnJI@in».

[Ipenocrasnenne Kimmenty ycnyr ¢ ucnoib3oBaHueM Cuctembl «COepbank OnJI@itn» ocymecTsiuserca B
cooTBeTCTBHH € JloroBOopoM, a Takke B COOTBETCTBMH C PyKOBOACTBOM IO HCIIONIb30BaHUIO «COepOaHk
OnJI@jiiny», pa3meniaeMbiM Ha O(pUIIMANTBHOM caliTe baHka.

[onkmrouenne Knunenta k Cucreme «Coepbank OnJI@itn» ocymiecTiseTcs mpu ycinoBur Hannuus y Knuenra
JIEHCTBYIOMIEH KapThl, TOIKIIIOYCHHOHN K Y cimyre « MoOHITBHEI OaHK.

Hoctyn Kimenra k ycnyram Cuctembl «Coepbank OHJI@¥H» OCyIIECTBISIETCS MPH YCIOBUU €T0 YCIIEITHON
Unentndukanun u AyTeHTH(UKALNE HA OCHOBaHMM VneHTH(UKATOpa MOIB30BaTeNs M [10CTOSHHOrO mapos’,
KoTopble KiueHT Moxer:

®  TIOJYYHUTH Yepe3 Y CTPONUCTBO CaMOOOCTYKUBAHUS C UCITOJIE30BAHUEM CBOEH OCHOBHOM KapTI)I.5 Omeparust
nonyueHus Maentudukaropa moyb3osatelis u [locTosHHOro naposis noarsepkaaetcs BeogomM [TMH-kona;

® B npenenax TeppuTOpHE OBCTYKMBAHHS OTACTBHBIX TEPPUTOPHATHHEIX GAHKOB IepedeHb onepanuii, copepiraemsix uepes Cucremy «Coepbank OuJI@iin» MoxeT
OBITH OIPaHHYCH 110 TEXHUIECKUM NpHInHaM. VH(OpMaIHIo 0 IPeaocTaBIsIeMbIX yCIyraXx MOXKHO IONTYYnTh B (rnane banka mo mecty 3aximrodenus Jlorosopa.

* [pu HaTMUKH TEXHHUECKOH BO3MOXKHOCTH Bank peamusyet st KiHeHTa BO3MOXKHOCTb CMeHbI 3HaueHuit MienTndukaTopa noms3osatensy/[10CTOSHHOTO Maposs.

® [Ipy HANMYMHK TEXHHYECKOI BO3MOXKHOCTH.



e  CaMOCTOATENIBHO CO3/aTh Yepe3 yJaJIeHHYI0 perucTpaluio Ha caiite banka Ha ctpanune Bxona B Cucremy
«Cbepbank OwJI@iiH» ¢ WCIONB30BAHHEM CBOSH OCHOBHOHM KapTbl’ Ormepamus — CO3JaHMs
Wnentnduxaropa moms3oBarens u I[loctosHHOro mapons mnoaTBepxkaaercss OJHOPa30BBIM IApoOJeM,
KOTOPBIN HampasisieTcs Ha HoMep Tenedona Knuenra, noaximoueHHbIH K Y cnyre «MoOHIbHBIH OaHK»;

® TpuUMEHHUTeNsHO K MneHTudukaTopy momp3oBaTens - momydnts depe3 Kontaktaerii Llentp banka (mpu
ycnoBun coobmenus Kimuenarom KontponsHoit mHpOpMannu, HeoOXoanmon i ero Mnentudukanum u
Aytentudukanun bankom),a mpuMmennTensHO K [locTostHHOMY napomo’ — MOJIY4YUTh Ha caiite baHka Ha
ctpanulie Bxojaa B Cucremy «Coepbank OnJI@itn» ¢ ucnons3oBanuem HaeHTu(UKaTopa mojap30BaTes.

10.6. Omnepanuu B Cucreme «CoOepbank OnJl@iin» Knuent noarBepkgaer OZHOPA30BBIMH MApONISIMH, KOTOpBIC
BBOJSITCA Tpu coBepiieHun omeparyu B Cucreme «Coepdank OuJl@ita». OgHopa3ossie maponu KiueHT Moxer
MOJTY4HUTh:

- yepe3 YcTpoiicTBO camMoobciyxuBanus banka® ¢ ucnonbs3oBanueM cBoeif 0CHOBHOH KapThl Banka. Oneparus
nonyuenust OTHOPa30BBIX Hapoeil noaTeepxkaaercs BBogoM [TMH-kona;

- B CMC-coo01iennn, OTIIPaBICeHHOM Ha HOMEp MOOWIBHOTO TenedoHa, moaximodeHHoro Kimentom k Ycmyre
«MobunpHBIH 6aHK» (TIPU BBIOOpE AaHHOTO crocoba momydeHus: OmHopaszoBoro mapois B Cucreme «CoepbaHk
OnJI@itny).

HeoOxomumocts monTBepkaeHus omepaund OgHOpa3oBeIM maposieM u Tun OTHOPAa30BOTO Mapoiist AJis
HOATBEP KICHUS OTepaliy onpenenseT bank u joBoauTt ganHyro nHGopManuio 10 Kirenra myrem oroOpakeHus
nHpopmarun B Cucreme «Coepbank OHJI@HH» pu COBEPIICHUH OTIEPAITHHL.

10.7. TlocrostHupli u ORHOPA30BBIM MApONM  SIBISIOTCS aHAJOOM COOCTBEHHOpY4YHOH monamucu KimeHTa.
DJeKTPOHHBIE TOKYMEHTHI, ToATBepkAeHHbIe [locTosHEBIM 1/mmn OTHOPa30BBIM MaposeM, Mpu3HaroTes bankom
1 KireHToM paBHO3HAYHBIMU JOKYMEHTaM Ha OYMa)KHOM HOCHTEIIE U MOTYT CITy’KHTh JI0Ka3aTeIbCTBOM B CyJIE.

JloKkyMeHTalbHBIM TOATBEpXkKICHNEM (akTa coBepiieHHss KimeHToM omnepanuu sBIIsSIETCsl MPOTOKOJ MPOBEICHHS
omepanii B aBTOMAaTH3MPOBAHHOW cucTeMe baHKa, MOATBEpKIAOMINA KOPpeKTHy HWneHTudukanmio u
Ayrentudukanuio Kimenra u coBepiieHre onepariyy B TAKOH CUCTEME.

10.8. KnueHT HeceT (HUHAHCOBBIE PUCKHM M PHCKA HapylICHUS KOH(UICHIMATBLHOCTH, CBS3aHHBIE C BO3MOXKHOM
KOMIIpoMeTarell nHpopManuy npu e€ Irepepade 4epe3 ceTh VHTEepHEeT NMpH MOJXYyYeHHH YCIYT IOCPEICTBOM
Cucremsr «Coepbank OrJI(@ita».

10.9. KimueHT caMOCTOSITeIbHO U 3a CBOM CUET 00SCICUMBACT MOAKIIOUEHUE CBOUX BBIYUCIMTEIBHBIX CPEICTB K CETH
WutepHer, goctyn Kk cetd MHTepHET, a Takke 00ecneunBaeT 3aUTy COOCTBEHHBIX BEIYUCIUTEIBHBIX CPEJICTB OT
HECAHKIIMOHUPOBAHHOTO JIOCTYNA W BPEJOHOCHOTO IMPOrpaMMHOrO obecrieueHus. B cimydyae HCMOIb30BaHUS
Cucrembl «Coepbank OnJI@itn» Ha He npuHaIeKaMX KIMeHTY BBIYMCIUTEIbHBIX cpecTBax, KimeHT HeceT
BCE PHUCKH, CBSI3aHHBIC C BO3MOXHBIM HapyIICHUEM KOH(DHICHIIMATILHOCTH U IICJIOCTHOCTU WH(POPMAITUH, & TaKKe
BO3MOXHBIMH HEMPABOMEPHBIMU JICHCTBUSIMH UHBIX JIUIL.

10.10.1Ipu nposenennu onepanuii B Cucreme «Coepbank OnJI@HH» UCTIONb3yeTcs MOCKOBCKOE BPEMS.
10.11. Ycnyru B Cucreme «Coepbank OnJI@ita» npenocraBisitorest B cooTBeTcTBHH ¢ Tapudamu banka.

10.12.ITonyyennbie OmHOpPA30BbIe MAPOJIM TAaKXKE MOTYT HCIOJb30BaThCs KIIMEHTOM i TOATBEPKIACHHS OTICpalluii
OTLIATHI TOBAPOB M yCIYyT B ceTu MHTepHeT ¢ nmpuMeHeHneM TexHonorui «SecureCode» mm «Verified by Visa»
marexHbIx cucreM MasterCard Worldwide minu Visa International.

10.13.Ins otnpaBku Kimentom OpHOpa3oBBIX Maposied ¥ moaTBepkiacHuit o0 omnepanusax B Cucreme «COepOaHK
OnJI@itn» ucnons3yercst HoMep MoouibHOTro Tesedona Kimenra, 3apeructpupoBansbiii B Ycinyre «MoOMIbHBIN
6anx». OtnpaBka barnkom Knuenty CMC-coobmennii, conepxkammx OIHOPa30BbI€ MapOJH, OCYIIECTBISETCS B
pamkax Yciyru « MoOUIIbHBIH OaHK».

10.14.bank undopmupyer Kimenta o mepax Oe3omacHocTH, puckax KiMeHTa M BO3MOMHBIX IOCIEACTBHUAX JUIS
Knuenra B ciiydae HecoOmofeHuss Mep HWH(POPMAIMOHHON 0e30MacHOCTH, PEKOMEHJOBaHHBIX bBaHKOM.
HHubopmupoBaHue ocyiiecTBiseTcs Ha oduiaisHoM caiite banka, B [loapasaenenusax banka, myTeM OTIIPaBKU
CMC - coobuenuii Ha HOMep MoOwiIbHOrO TenedoHa, monakiaroueHHb Kimentom k Ycemyre «MoOHIBHBIH
OaHK».

10.15.bank 00s3yeTcs:

10.15.1. [IpuHUMaATh K UCIOJNHEHHIO MOCTynuBIIHE OT KIMEHTa AJIEeKTPOHHBIE JOKYMEHTHI, O(OpPMIICHHbIC B

® [Tpy HAMMYMHK TEXHIYECKOH BO3MOXKHOCTH.

" Oneparust mozTBep#aactes Kiuentom OIHOPA30BEIM ApOIIeM, KOTOPBIi HaIpaBIseTcs Ha HoMep TenedoHa KiueHTa, MOKIoUeHHbIH Kk Yeiyre «MoGuIbHbIH
6anK». [TocTossHHBII napons bank Hanpasiser Ha Homep Tenedona KinrenTa, moakimoueHHbIi k Yeiayre « MOOUIBHBIN GaHK».

8 [Mpu mammunm Ha YcTpoiicTBe caMo0GCITy KUBAHNS TEXHUYECKOH BOIMOIKHOCTH.



10.15.2.

10.15.3.

10.15.4.

COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOMATEILCTBOM Poccmiickoit ®enepanmu, TpeOOBaHUIMHU
HOpPMAaTUBHBIX JIOKyMeHTOB banka Poccum, JloroBopa, moarBep/ieHHble KIMEHTOM yCTaHOBIEHHBIM
crnocoboM. BaHK WCHONMHSIET NPHUHATHIC OSIICKTPOHHBIC JAOKYMEHTHI HE TO3[qHEe pabodero JHSA,
CJIETYTOIIETro 32 THEM UX noiyderus ot Kinuenra.

He pasrnamats 1 He nepeaaBaTh TpeThuM JuuaM nHpopmanuio o Kinuenre u ero onepauusix B Cucreme
«Cobepbank  OuJI@iH», 3a  HCKIIOYEHHEM  CIyyaeB, MPEAYCMOTPEHHBIX  JACHCTBYIOLIMM
3aKoHOIaTenbCTBOM Poccuiickon @enepannu u J[oroBopom.

Obecrieunth coxpaHHOCTh HHPOpMannuu 00 omeparusax Kimenrta B Cucreme «Coepbank OnJI@itn» B
TEYEHHUE CPOKA, YCTAHOBJICHHOI' O AEUCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

B cnyuae HeBo3MOKHOCTH mpenocTaBieHus ycuyr Cuctemsl «Coepbank OHJI@iH» Mo TEXHHYECKUM
WM WHBIM TNpUIMHAM pa3MecTUTh Ha oduinmaibHoM caiite banka wmmm B Cucteme «CoOepOaHK
OnJI@#H» cOOTBETCTBYIONIYIO HH()OPMAIIHIO.

10.16. bank umeer npaso:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

[Ipexparuth npegocrasieHue ycuyr B Cucreme «Coepbank OnJI@iin» B cinydae HapyuieHus: Kiimentom
CBOMX 00513aTeJIbCTB 110 JloroBopy.

IIprocTtaHoBUTH WM OTpPaHWYUTH TpenocraBieHne yciayr B Cucreme «CoOepbank OwnJI@itn» mpu
BBISIBIICHUH (DaKTOB M MPU3HAKOB HAapyHICHUS WHPOPMALMOHHON OE30MacHOCTH, a TaKKe B Cllydyae
TPEXKPATHOTO HEKOPPEKTHOTO BBOJIa [T0CTOSIHHOTO TapoJIsl.

VYcraHaBnmuBaTh TUMHUTBHl Ha coBepiieHue omeparnmii B Cucreme «CoOepbank OnJI@iH», a Takxe
peanmuzoBbiBaTh B Cucrteme «Coepbank OnJI@iin» npyrue MexaHU3MBl, CHIDKAIONIME pUCKH baHka u
Knuenra.

OcymecTBiATs KOHTPOIb cMeHbl CHM-kapThl Mo HOMepy MOOWIBHOTO TenedoHa, TMOIKIIOYEHHOTO
Knuentom k Yenyre «MoOunbHbINA OaHK», U, B Cllydac BBISBICHHs Takoro (akta, MPHOCTaHABINBATD
WIN OrpaHUYMBaTh TpepoctaBieHue yciayr B Cucreme «COepbank OnJI(@HH» [0 MOATBEPKACHUS
Knuenrom cmensl CUIM-KapThl.

10.17.bauk He HeceT OTBETCTBEHHOCT:

10.17.1.B cmy4yae HEBO3MOXKHOCTH IpenocTaBieHus ycuyr Cuctembl «Coepbank OnJI@HH» 10 He3aBUCAIINM

or banka oOcrosiTenscTBaM, B TOM 4YHCIE 10 TPHYMHE HE MPeocTaBicHHs baHKy CTOPOHHHMH
OpraHM3alMsIMH CEPBHCOB, HEOOXOMUMBIX Il mpenoctaBieHus ycayr B Cucreme «COepOaHk
OnJI@itny.

10.17.2.3a nocnencTeus kommpomeranuu Muentudukaropa nons3osatens, [loctosauoro u/uimu OQHOPa30BhIX

naponeﬁ KJ'II/ICHTa, a TakKXKeE 3a Y6LITKI/I, IOHeCceHHbIe KIIMEHTOM B CBSI3H C HCIIPABOMEPHBIMU
]Z[GflCTBI/IHMI/I TPETHUX JIUIIL.

10.17.3.B cay4asix HEOOOCHOBAaHHOTO HJIM OIIMOOYHOIO IepeurciieHus KIMeHTOM CpeiCTB MoJydaressMm ¢

ucnonb3oBanueM Cucremsl «CoOepbank OnJI@iin» KimeHT caMocTOATENBPHO yperynupyer BOIpOC
BO3BpAaTa CPEJCTB C UX MOIYUIaTEIIMHU.

10.18.Knuenr o0s3yeTcs:

10.18.1.XpanuTh B HEIOCTYIHOM JUIs TPEThbHX JIMI[ MECTe W HE IMepelaBaTh JPYrUM JIMI[AM CBOU

Wnentudukarop nonszosarens, IlocTosHubi 1 OqHOPa30BbIE TAPOIIH.

10.18.2.I1pu KOMIIpOMETAIMH WU [TOJI03PEHIH Ha KOMIIPOMETAIIUIO:

- IlocrosiHHOrO mapoiisi - He3aMeIMTENbHO mpou3BecTH cMmeHy IlocrosHHOro maposisi B Cucreme
«Coepbank OnJI@itn»;

- OpgHOpa3oBBIX Tapoliel, TOJIYYEHHBIX Yepe3 YCTPOWCTBO camooOcimyxuBaHus banHka -
He3aMeTUTENHHO MTOTYIUTh HOBBIN Y€K C OJHOPA30BEIMU MApOJISIMHU.

HpI/I HCBO3MOXHOCTHU HE3aMCIJINTCIBHO BBINIOJIHHUTH YKa3aHHBLIC BBINIC JICfICTBI/IS[, a TaKXXE B CiIy4daec
KOMIIPOMETAallMd WM  TOJO3PEHHMH Ha  KoMIpomeranuoo MaeHTudukaropa Imosib30BaTens,
He3aMeUTUTeNbHO o0paTuThes B Konraktabiit LlenTp banka nm mo6oe [Noapasnenenue banka.

10.18.3.1lepen BBomoM B Cucrteme «COepbank OunJI@iin» OnpHopa3oBoro mapoiisi, nomydyeHHoro B CMC-

coo0IeHnn B pamkax Yciayru «MoOWIbHBIH OaHK», B 00S3aTEIHHOM TOPSAKE CBEPUTh PEKBU3HUTHI
coBepiraeMoii omnepanuu ¢ pekBusutamu B CMC-coobmenun, comepxameM OTHOPa30BBIA MapoIb.
Beoaute mapons B Cucremy «Coepbank OHJI@iH» TONBKO TPW YCIOBUM COBIAJCHUS PEKBU3UTOB
coBepIiaeMoii onepanuu ¢ pekBuzutamu B CMC-coobmiennn, coaepxkaniem OIHOPA30BBINA MMapoOib, U
COIJIACUU C TIPOBOJIMMOM Orepanuei.



10.18.4.03HaKOMHTECS ¢ MepaMU 0€30ITACHOCTH U HEYKOCHUTEIHHO UX COOIIO/IATS.
10.19.KiueHT uMeeT npago:

10.19.1.B ciydae BO3HHKHOBEHHMS IMPETEH3UH, CBA3aHHBIX C mpenocTaBieHueM ycnyr Cuctemsl «CoOepbaHk
OunJI@iin», ohopMUTH COOTBETCTBYIOIICE 3asBieHue B [loapasmenennu banka, depe3 o(UIIHATbHOM

caiiT Banka mm Cucremy «C6epbank OrJI@itn»’.

10.19.2.B cnywyae HeobOxomaumocTH oOpaTuthess B IloapasnencHue baHka Juis MONydYeHHsS MHCHMEHHOTO
NOATBEPKICHUS 00 omnepaunu, npousBeneHHol B Cucteme «Coepbank OuJI@iin».

11. OTBETCTBEHHOCTbH CTOPOH

11.1. CropoHBI HECyT OTBETCTBEHHOCTh 32 HEHAJJIeXKaIllee MCIIOHEHWE CBOMX OOS3aHHOCTEH B COOTBETCTBHH C
3akoHo aTenbcTBOM Poccuiickoit denepannu U yciaoBusmu Jlorogopa.

11.2. baHk HEe HeceT OTBETCTBCHHOCTH 3a Kakue-muO0 cOOM B OOCITY)KWBaHUM, CBSI3aHHBIC C O0OPYJOBAaHUEM,
CHUCTEMaMH T[OJIa4M JJCKTPOIHEPTUH W/WIM JIMHUA CBSI3M WM CEeTeH, KOTOphle O0eCreunBaroTcs,
SKCILTYaTUPYIOTCS H/UITH 00CITYKUBAIOTCS TPETHUMHU JIMIIAMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYyalUsIX, HaXOOAIINXCS BHE c@epm KOHTPOJIA banka.

11.3. baHk He HeceT OTBETCTBEHHOCTH B ciiy4ae ecyiu uHgpopmarwms o kapre, [IMH-koae, KonTponsHoit nHbopmaruu
Kinenra, Unentudukarope nonws3oBatens, napoisx Cucremsl «Coepbank OHJI@iiH» cTaHET M3BECTHON WHBIM
JIWIAM B pe3yJIbTaTe HETOOPOCOBECTHOTO BhIMONHEHUS KITMEHTOM YCIIOBHI MX XpaHEHUS U UCTIOIB30BaHHUSL.

11.4. bank He HeceT OTBETCTBEHHOCTH 3a IOCJICACTBHUS HCIIOJHEHUS NOPYYEHHH, BBIJAHHBIX HEYIOJHOMOYEHHBIMU
JHUIAMH, B B TEX CIIydasiX, KOTJa C UCIOIb30BAHUEM TPEILyCMOTPEHHBIX OaHKOBCKMMH IMpaBWiIaMu U JloroBopom
npouenyp bank He MOr ycTaHOBUTH (paKkTa BBIAAYHM PACIIOPSDKEHUS HEYITOJTHOMOYEHHBIMU JIUIAMU.

11.5. baHK He HeceT OTBETCTBEHHOCTb:
- B ciiy4dasx HeBbInonaHeHus1 Kinmuentom ycnosuii [lorosopa;

- B ClIyyasix OTKa3a TOPrOBO-CEPBUCHOTO TPEINPHUSTHS B IMPOBEACHUM ONEpalMii OIUIaThl MOKYMOK/YCIYT C
HCIIOJIB30BAaHUEM 3JIEKTPOHHOI'O TEPMUHANA 10 IpuunHe oTKa3a Jlepxkarens ot Beoga [IMH-kona;

- B CIy4asX OTKa3a TOPrOBO-CEPBHUCHOTO MPEANPHSTHS B MPOBEIACHUU ONEpalnil OIiaThl MOKYMOK/YCIyT IO
NpUYrHE HE00XOAUMOCTH JONOJIHUTEIFHON MPOBEPKH MPAaBOMEPHOCTHU MPOBEACHUS OIEpallly;

- 32 BBEJICHHE TOPrOBO-CEPBUCHBIMU NMPEINPHUATHIMH JONOIHUTENBHBIX KOMUCCHI 3a OILUIATy IMOKYIOK/YCIYT T10
KapTawm;

-3a OrpaHMYCHHs MO CyMMaM [pPOBOJMMBIX omepanuid W 3a mnopsaok Mnentudukanmm Jlepkarenet,
PUMEHSIEMbIE TOPrOBO-CEPBUCHBIMH NPEANPHUATUIMH U IPYTUMHU OaHKaMH.

11.6. OtBercrBeHHocTh banka mepen KimeHToM orpaHnumBaeTcs TOKYMEHTaJIbHO MOATBEP)KICHHBIM pPeajbHBIM
yimepOooM, Bo3HUKIIMM y Kimenta B pesynbTare HempaBOMEpHBIX JieiicTBuii banka. Hu mnpm  xakumx
oOcTosiTenbcTBaXx baHk HEe HeceT OTBETCTBEHHOCTH nepes] KimeHToM 3a Kakue-mi00 KOCBEHHbBIE, TOOOYHbIE MU
ciydaiiHble YOBITKM (B TOM 4YHCIIEe YNYLICHHYIO BBITOLY), Aaxe B ciydae, eciau KinmeHT Obul yBeiomileH O
BO3MOXHOCTH X BO3ZHUKHOBEHHSI.

12. PACTOPXXEHHUE JOT'OBOPA

12.1. [doroBop MOXeT ObITh PacTOPTHYT 10 MHUIMATHBE KileHTa Ha 0CHOBaHUM 3asBeHNUs, odopMileHHOro B baHke,
IpU YCJIOBUHM IOTAIlIEHUsS B NOJHOM oObeme OOLIel 3aJ0/KEHHOCTH 0 KapTe, a TaKKe HPU BBIOJIHEHUH WHBIX
YCIIOBHH, TepeUUCIIeHHBIX B 1. 2.1. MHauBuayanpHeix yciaoBuid. [lpu pactopxernn JloroBopa miatel, yaepKaHHbIE
B cooTBeTcTBUM ¢ Tapudamu banka, He Bo3BpariaroTcs.

12.2. bBank umeeT npaBo B OAHOCTOPOHHEM MOpsiKe pacToprHyTh Jorosop ¢ Kinnentom B ciyuae:

- IPUHATHSA B T€UEHHE KaJleHAapHOTO TOoAa JABYX M Oojee pemeHuil 00 OTKa3e B BHITIOJHEHUH PACTIOPSKEHIS
KnuenTa o coBepmennn onepanuu mo CyeTy Ha OCHOBaHWH TOAO3PEHHM, BOZHMKIIUX y baHka, 4To omeparus
COBepIIaeTCs B IENAX Jeraln3auud (OTMBIBAaHHMA) JOXOJIOB, TOJTYYEHHBIX TMPECTYINHBIM IIyTeM, WU
(mHAaHCUPOBAHUS TEPPOPHU3MA;

- BbIsIBIEHUA baHkoMm B gestenbHocTH KimeHTa NmpH3HAKOB COMHMTENBHBIX ONEPAlMN M CHENOK, & TaKKe MpHU
HenpencTapieHnd  KimeHntom  nomonHuTenbHOW wHGOpManmu baHKy, B TOM 4YHcle OOBSCHSIONICH
SKOHOMUYECKHUI CMBICT MPOBOIUMBIX 10 CUeTy omneparuii u CAeoK;

- a TaKiKe B ClIydasdaX, IPpEAYCMOTPCHHBIX B pa3aCiic 2 I/IH)II/IBI/I)IyaJ'H:HBIX YCHOBHﬁ.

o HpI/I HAJIMYAHA TEXHUYECKON BO3MOXKHOCTH.


mailto:ОнЛ@йн

12.3.

JloroBop cumTaeTcs pacTOprHyThIM 1O wucredeHnu 60 (IIecTuaecaTd) THEH CO JHS HampaBieHus baHkoM
Knuenty yBenominenus o pacropsxkenuu JJorosopa. Pactopskenue JloroBopa siBII€TCSI OCHOBAHUEM JUISI 3aKPBITHS
Cuera KapThl.

JlaToli HampaBiIeHUs YBEIOMIICHUS O pacTop kKeHUH J[oroBopa cunTaeTcs:
- mpu CMC-undopmupoBarmn — gata otipaBku CMC, xpansiascs B cucteMax banka;
- JUIS YBEIOMJICHUS, HAITPABJICHHOTO 3aKa3HBIM MTOYTOBBIM OTIPABICHHUEM, - JaTa €ro HalpaBJICHUS;

- JUIS YBEIIOMJICHUS, BPYYCHHOTO JIMYHO JTUOO mpeacraBuTento KiueHTta, moJHOMOYHsI KOTOPOTO MOITBEPIKICHBI
B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, - AaTta, yKa3aHHAas B OTMETKE O MPUHATUU
YBETOMIICHHS.

3akpeiTiie CueTa KapThl U BO3BpPAT OCTaTKa JICHEKHBIX CPEICTB, 3auMCIICHHBIX Ha CueT kapThl cBepx OOmiei
3aJI0JDKCHHOCTH (IyTeM TepeBoja CPEJCTB Ha CUeT, yYKa3aHHBIH B 3asBiicHMM KIiIMEeHTa), IPOU3BOAUTCS IMPHU
BBITIOJTHEHNH YCIIOBUH, TIepednciIeHHbIX B 11.2. 1. IHIUBUAYyabHBIX YCIIOBUi, 10 rcTedeHnn 30-TH KalleHAapHBIX
JTHEH:

- C 1aThl BO3BpaTa KapThl, BHITYIIEHHOH K 3ToMy CUeTy, WM HCTEUEHHsSI CPOKa ICHCTBUS KapThl;
- 1100 ¢ JaThl MOAAYH 3asABIeHUS 0 3aKpbITHH KapThl Credit Momentum, BeimymeHHOU Kk CUeTy;

- UJIM C JaThI II0Ja4YM 3asIBJICHUS 00 yTpaTe KapThel IIPU HEBO3MOXKXHOCTHU C1a4X B bank ILGP'ICTBYIOIHPIX KapT.

YCJIOBUA BBIITYCKA U OBCJIYKUBAHUSA



1.

1.1.

1.2.

1.3.

1.4.
1.5.

1.6.

1.7

1.8.

1.9.

KPEIUTHOM KAPTBI OAO «CBEPBAHK POCCHI»

OBIIME NNOJIOKEHUSA

Hacrosimue YcmoBus Beinycka u o0cmyxuBanus kpeautHoit kapTel OAO «Coepbank Poccum» (naiee — YcaoBusi)
B coBokymHocTu ¢ Ilamsitkoit Jlepxatens kapt OAO «Coepbank Poccun» (mamee — IMamsTka Jlep:katess),
IMamsiTKO# MO0 0GE30MaCHOCTH MPH MCMONb30BaHuU KapT (Aanee — [MamMsitka mo Ge3omacHoOCTH), 3asBIeHHEM Ha
MOJIyYeHHE KapThl, HAJJIEKAIUM 00pa3oM 3amoJHEHHBIM W TmoAnucaHHbiM Kinmentom (mamee — 3asiBiieHue),
Anrbom TapudoB Ha ycryrh, npenoctaBisiembie OAO «Coepbank Poccumy pusmaecknm mumam (nanee — Tapudgpl
Banka), B COBOKYITHOCTH SBIISIOTCS 3aKimodeHHbIM Mex 1y Kirenrom u OAO «Coepbank Poccuny» (nanee — bank)
JloroBopoM Ha BBIIYCK M OOCITy)KMBaHUE OAaHKOBCKON KapThl, OTKphiTHe Cuera mis ydera oOIepaiuid ¢
WCTIONB30BAaHNEM KapThl U TIpeAocTaBiieHue JlepkaTemo BO30OHOBIIEMOW KPEAWTHOW JHHHWWA IS TPOBEACHUS
oreparuii mo kapre (naiee — Jlorosop).

MexayHapoaHas kpeautHas kapta Visa mnm MasterCard (mamee — kapra) — GaHKOBCKash KapTa, SBISIONIASICS
cooctBeHHocThiO OAO «COepbank Poccum» um monydenHas JlepikareneM BO BpPEMEHHOE Moyib3oBaHue. Kapra
MOXKET OBITh MEePCOHATM3NPOBAHHOW (C yKa3aHWEM Ha JIMIIEBOM CTOpOHE MMEHH W (amunnu [lepxaTens KapThl)
MO0 HEeTepCOHATM3UPOBAHHOM (0e3 yKa3aHUs Ha JIMIICBOW CTOPOHE KapThl UMCHHBIX JaHHBIX Jlepikaress KapThl).

I[epmaTeneM KapTbl ABJIACTCA JIMIO, HA MM KOTOPOI'O BBIMMYIICHA KapTa, MOJYYMBHICEC IIPAaBO Ha IMOJIb30BAHHC
KapTol B cOOTBETCTBUH C HactosmuM JloroBopom. OOpazer nognucu [lepxaTens KapTel UMeeTcsl Ha 000pPOTHOMH
CTOpOHE KapThl (IIPY HATHYUH TTOJOCHI JJIS1 TIOITUCH).

bank ocymiecTBisieT Bbl1aqy OCHOBHON KapThl IPH YCIOBUM MOAKIIOUEHUS K KapTe yeiuyru « MOOHIIbHBIN OaHK».

ITo 3asenenuro Knmenra k CueTy KapThl MOTYT OBITH BBHIMYIICHBI JOMOIHUTEIBHBIE KAPTHl TAKOTO YK€ WIIA WHOTO
tuna. Ilpu srom Ha [lepxarens IOMOMHUTENBHOM KapThl PacHpOCTPAHSIOTCA BCE TPeOOBaHMs, YCTaHOBJICHHBIC
HoroBopom.

bank ocymiecTBisieT BBITYCK M 00CITyKUBaHHE KapT B coOTBeTcTBUH ¢ Tapudamu banka.

.KapTa MOJKET OBITH HCIIOJIE30BaHA I OIUIAaThl TOBApOB W YCHIYI, IMOJYUYCHUSA HAJTUYHBIX INCHEXKHBIX CPEACTB B

KPEIUTHBIX OpraHM3alusX W uepe3 OaHKoMmarhl. BO3MOXKHOCTH OIUIATBl TOBapa/yCiyTd, MONYyYEHHS HAIUYHBIX
JICHESKHBIX CPEACTB ONpeAessieTcs] HAIMYHEeM JIOTOTUIIAa COOTBETCTBYIOLIEH MEXIyHApOIHOM IMIaTeKHONW CHCTEMBI.
Yciryra o npoBeACHUI0 Oe3HATMYHBIX IEPEBOAOB JCHEXKHBIX CPEACTB B (hunnanax banka Ha cuera (pusnveckux u
I0pUINYEcKUX JIuL co CueTa KapThl 10 Pa30BBbIM U AJTUTEIBHBIM NOPYYEHUSIM HE MPEJOCTABIISIOTCS.

Kapra neiicTByeT 1m0 TOCIeTHEro JHS MeECAlla, YKA3aHHOTO Ha JIUIIEBOM CTOPOHE KapThl, BKIIOYUTEIBHO.
3arnperaeTcs HCIOIb30BaHUE KapThI (€€ PEKBU3UTOB) C UCTEKIIIUM CPOKOM JIEHCTBHS.

[Ipu coBepuieHnu omnepauuii o KapTe pacueTHbIE JOKYMEHTHI, OopMIIieMble ¢ IIOMOIIBIO KapThl, B CIydae, €Cliu
OHHM MPEAYCMATPUBAIOT MOANUCH JlepakaTensi, MOT'YT OBITh ITOJANKCAHBI TUUYHOM MOANMKUCHIO Jlepikarens kapThl, JTU00
COCTaBJIEHBl C WCIOJB30BAaHMEM aHayiora coOcTBeHHOpyuHoW moanucu Jlepxkarens xaptel: [IMH-koxa,
[ocrosiHOrO Mapons/OxHopa3oBoro naposis. Jlepxarenb coriamaercs, YTo UCI0Ib30BaHNe KapThl U NPaBHILHOTO
[INH-kona, IloctosHHOro mnaposns/OxHOPa30BOro Mmapoys NPH NPOBEICHUU OIEPALUM SIBISETCA HAIJICKAIIUM
noJTBepKAeHneM npaBa banka Ha npoBeneHue onepauuu no Cyety KapThl.

1.10. IIpu coBepuienun onepauumii mo Kapre B Basmore, oranyHoii ot Bamotel Cuera KapTsi:

1.10.1. xomBepcus cymmbl omeparmuu 1o Kapre B Bamory Cdera ocymiecTBiseTcs 1o Kypcy baHka,
JICHCTBYIOLIIEMY Ha MOMEHT 0OpaOOTKH omepalud baHkoM, U B COOTBETCTBUHM C YCJIOBHSIMH 00pabOTKH
(hMHAHCOBBIX orepaluii, npeaycMoTpeHHbpiMu Tapudamu baHka, 3a HCKITIOUEHUEM OTepaIii, YKa3aHHBIX B
m. 1.10.2. Kypc koHBepcuH, JeHCTBYIONIMI HA MOMEHT 00pa0oTKu oneparuy baHkoM, MOXET He COBIIaaTh
C KypcoM, JCHCTBOBABIIIMM Ha MOMEHT MPOBeACHUS omnepannu o Kapre. Bo3HuKIas BCIEICTBHE 3TOTO
KypcoBasi pa3HHIla HE MOXKET OBITh IIPEIMETOM MPETEH3NUN cO cTOPOHEI KitrerTa.

1.10.2. koHBepcHsI O ONEpaIUsIM MTPpUeMa/BbIaYH HATMYHBIX JICHEXKHBIX CPEJICTB B MopassienieHusx banka u
6ankomarax banka - mpousBoguTcs 1Mo Kypcy banka, gelicTByromeMy Ha MOMEHT MPOBEIEHUS ONEPAInU
o Kapre.

1.11. bamk wumeer mpaBo TpeOOBaTh NPEABSIBICHUS JOKYMEHTA, YAOCTOBEPSIOMIETO JIMYHOCTh, B CIIy4YasXx,

YCTAaHOBJICHHBIX BHy’TpI/I6aHKOBCKI/IMI/I ImpaBuJIaMH, a TAaKXE NP BO3HUKHOBCHHU COMHCHHI B IIPaBOMEPHOCTHU
HCIIOJIb30BAHWA KAPThI.

1.12. bank umeer IpaBO OTKa3aTb B BBIIIOJIHCHUHN PACHOPSIKCHUA Kiuenta o COBCPUICHHNHU OII€palunu, 1o KOTOpOfI HC

npeZIoCTaBleHbl HH(OpMAaINUs U JIOKYMEHTHI 10 3anmpocy baHka, mpemycMorpeHHble DenepalbHbIM 3aKOHOM OT
07.08.2001r. Nel15-®3 «O mpoTHBOAEHCTBHM JETalM3aliK (OTMBIBAHUIO) JIOXOJOB, MOJTYYEHHBIX MPECTYIHBIM
nyTeM, ¥ (prHAHCHPOBAHHIO TEPPOPU3MAY.



1.13. [lepxatenb corniamaetcs, 4To baHk BIpaBe OCYIIECTBIIATh BHACOHAOIOACHUE, a TAKKE TeIC(POHHYIO 3alUCh B
CBOMX TIOMEIICHUSAX B IENsAX obOecrieueHus OE30MacHOCTH M Hajyiexaniero obciykuBaHus Jlepxkarens 6e3 ero
JIOTIOJTHUTEIIEHOTO YBEIOMIICHUsI. Bumeosanucu u 3anucu TelIeOHHBIX Pa3rOBOPOB MOTYT OBITh HUCIOJIB30BAHEI B
Ka4yecTBe JI0KAa3aTelbCTB B MPOIECCYyabHBIX JICHCTBUSX.

2. TEPMUHBbI

ABTOpH3aIII/IH - Impoueaypa mnojay4deHusa OT banka paspeuicHus, HCO6XO):[I/IMOI‘O AJI1 COBCPUICHUA oOIcpanuu ¢
HCIIOJIb30BAHHUEM KapThl U MOPOKAAIOIICTO 00s13aTeNbCTBO baHka 1Mo MCIOJTHEHUIO MpeaOCTAaBJICHHBIX JOKYMCHTOB,
COCTAaBJICHHBIX C HMCIIOJIB30BaAHUEM KapThl. Ilocne OCYHICCTBJICHUSL aBTOPU3alIUN Kiouent He wnmeer mpaBa
pacnopsKaTbCsa ACHCKHBIMHU CPCACTBAMH B IIPEACIaX aBTOPHU30BAHHBIX CYMM A0 MOMEHTa CHHCAaHHSA CYMMBbI
aBTOpI/I30BaHHOﬁ Oorepanum Ui OTMCHBI aBTOpHU3al1H.

AyTeHTHHKALIMA — YIOCTOBEPEHHNE TIPaBOMOYHOCTH oOparieHus Jlepkartens KapTel (JOBEpeHHOTO Nuia) B baHk
IUTSL  COBEpIIeHUs] OaHKOBCKHMX orepanuid b0 mnoxydenus wuHpopmanmu mno Cuery Kimenta B mopsaxe,
MIpeyCMOTPEHHOM Jl0rOBOPOM.

Bnoxnpomca KapThbl — n1poucaypa yCTaHOBJICHHUA bankoM TexHHYECKOTro OrpaHn4cHus Ha COBCPIICHUC OHCpaHI/Iﬁ
C HCIOJIb30BAHMUEM KapThl, IpE€ayCMaTpuBaromias OTKa3 banka ot IIPEAOCTABICHUA ABTOpI/I3aHI/II/I, HC3aBUCUMO OT
Hanuuus PacxomHoro nuMuTa uid KaKHX-TH00 ApyTrux yCHOBHfI.

JlaTra oruera (nara coctaBienus Oryera) — nata popmupoBanus OTUera 1Mo onepaiusM ¢ KapToi (yKka3blBacTcs B
Ortuere).

Jara nuarexa — nata, 10 HaCTYIJIEHUS. KOTOpoi JlepxaTenb N0KEeH NonodHuTs CueT KapThl HA CYMMY B pa3Mepe
He MeHee cyMmMmbl OOs3aTenbHoro ruiatexa. Jlata miatexa u cymma OOs3aTeNbHOrO IIaTeXa YKa3blBAalOTCS B
Oruere. JlaTa muaTexa paccUUTHIBAETCS CO AHS, cienyrouiero 3a Jlartoi otdyera mitoc 20 kaneHaapHbIX nHed. Ecnu
20-p1#1 IeHb IPUXOIUTCS HA BBIXOJHOW/TIPa3AHUYHBIN JeHb, B OTduere OyAeT yka3aHa Aara mepBoro padbodero mHS,
CJICIYIOIIETO 3a BBIXOTHBIM/TIPA3IHUYHBIM JTHEM.

Jep:kaTenb oCHOBHOW KapThl — (usnyeckoe ynuno, umeromiee Cuer xaptel B banke, monasmiee 3asiBieHUe u
MOJTyYUBIIIEE pa3pellIeH e Ha MTOTyYeHnEe KapThl.

Jep:kaTeab AOMOTHUTEILHOH KapThl — QU3MYECKOE JIUIO, MOMyYHBIIEe JONOTHUTENBHYIO KapTy M0 3asiBICHHIO
Jepxatens oCHOBHOM KapThl ¢ OTHeceHHeM omneparuii Ha Cuet Jlep>kaTenst OCHOBHOM KapThl.

Hocrynupiii uMuT (JOoCTynHBIH JUMHUT KpeIMTHBIX CPeACTB) - CyMMa, B Mpeaenax KoTopoil [epxaremto
MIPEIOCTABIAIOTCS KPEIUTHBIE CpeAcTBa baHka Juid coBeplleHHMA onepanuid mo Kapre. JlOCTYNHBIM JIMMHT
ONpeeIsieTCsl KaK pa3Hulla Mexy JIMMUTOM KpelnuTa M OCTaTKOM CCYAHOM 3aJ0JKEHHOCTU. JJOCTYNHBINA JTUMUT
YMEHBIIAETCS MPH BbIJAYE KpeAWTa IPH MPOBEIACHHM DPACXOJHBIX ONEpAalMi MO KapTe M YBEJINYMBAETCA IPH
MOTAIIeHNH 33J0JKEHHOCTH 110 paHee MPEAOCTABICHHBIM KPEIUTHBIM CPEICTBAM.

HNnentudukarop mnoab3oBaTelss — YHHKaIbHAas [UPpPOBas IOCIENOBATEILHOCTb, HCIOIB3yeMast IS
WACHTHU(QHUKALINY KIIMEHTa NpH BXoze B cucteMmy «Coepbank OnJI@iin».

IHocTosiHHBIA Mapoab - MNapojb MHOIOKPATHOTO HCIIOJB30BAHUSI C HEOTPAHMYCHHBIM CPOKOM JEHCTBUSL.
Ucnonb3yercs ans ayrentudukanun Knuenra npu Bxoze B cuctemy «CoepOank OnJI@in».

HNnentudmkanus - ycranoBienue tuyHocTH Kimenra npu ero oOpamieHnn B bank juisi coBepiieHus: 6aHKOBCKUX
olepauuil iy nonydeHus uHpopmau no cueram Knrenra B nopsake, npeaycMOTpeHHOM [loroBopom.

Kianenr - q)HSH‘ICCKOG JINIO, 3aKJITIOYUBIICC C bankoMm I[OFOBOp, n ABJIAOIICCCA I[epmaTeneM KapThblI.

Kontpoasnas nngopmanus — jirobast mociieioBaTeIbHOCTh OYKB/IMdp Ui uaeHTuukanuy KivenTta kapTsl pu
obpamienun o tenehony B Konrtakrueii Llentp Banka. MHdopmanus ykaseiBaercst Kimentom B 3asiBieHHH U
JeCTBUTEIbHA 711 BceX KapT, BoimymieHHbIX OAO «Coepbank Poccum» na nms Knuenra.

JIMMHUT KpeAuTa — yCTaHaBJIMBaeMbli baHKOM JTMMHUT €IMHOBPEMEHHOW CCYIHOM 3aJI0JDKEHHOCTH, B Ipeaesiax
KoToporo JlepkaTenro MOTyT OBITh MPEIOCTABIICHB KPEAWTHBIE CPEICTBAa baHKa IS COBEPIICHUS OMEpaIdil 1o
kapte. baHk ycranapnuBaeT JIMMUT KpeuTa IO CBOEMY UCKIIOYUTEIEHOMY YCMOTPEHUIO.

JIBroTHblii mepmox — NEpPHUOA, B TEUEHHE KOTOPOrO B3MMaHUE IPOLIEHTOB 3a II0JIb30BAHUE KPEIUTHBIMHU
cpeacTBaMu BaHKa, HAPABICHHBIME Ha OIUIATY II0 KapTe ONEpAIii B TOProBO-CEPBUCHOM CTH , OCYIIECTRIISETCS
Ha JIBIOTHBIX YCJIOBUSAX. JIBFOTHBIA NEpHO HE PaclpoOCTPAHAETCSA Ha CyMMBI ONEpaluil 1O MOJIYYEHUIO HATMYHBIX
JCHEXHBIX cpencTB, Ha CyMMBbl IPEBBILICHUS JIMMHUTA KPEAUTA, HA CYMMBI Ollepaluid, HAeHTU(UIMPOBAHHBIX KaK
COBEpIIICHHBIC B KA3UHO, Ha OTIepaiui OE3HATNYHBIX NIEPEBOJIOB.

10K omepanusm B TOProBO-CEpRUCHOI CETH MPHPABHHBAKOTCA: OTIEPAIMH OIUTATHI YCIIYT uepes YCTpoHCTBa caMOOGCTYKHBAHHS CTOPOHHHIX OpTaHHM3aIMi; Onepaui
0e3 mpenbsBICHUS KapThl, BKIIIOYAs OILUIAaTy 4epe3 VIHTepHeT; omepauuu OIiaTel yciyr depe3 YcTpoiictBa camoobcmyxuBanusi OAO «Co6epbank Poccum»,
TIOCPECTBOM CUCTeMBI “MoOuIbHBI 0aHK™ B IIOIB3y OpraHu3anui, ¢ koropsiMu y OAO «Coepbank Poccri» 3aKiItoueHB! COOTBETCTBYIOIIHE JOTOBOPEIL.



O0s3aTeNbHBIN MJIaTEXK — CyMMa MUHHMAJBHOTO IJIaTexa, Ha KoTopyio Jlepxkatenb o0s3aH momonHuTh Cuer
KapThl JI0 HacTymuieHus JlaThl Tuiatexa Ui TOTamieHus 3aloibkeHHOCTH. OO0s3aTeNbHBIN IIaTeX, KOTOPBIN
ykaspiBaeTcss B Otuere, paccuuThiBaeTcs Kak 5% oT cymmbl OCHOBHOTO joiira (HE BKJIIOYAs CyMMY JIOJITa,
MpeBhIIaNyo JIumMut kpeauta), Ho He MeHee 150 py0., mmoc Bes CymMma TpPEBBINICHUS JIMMHUTA KPEIWTa,
MPOIICHTHI, HAYUCIICHHbIe Ha cymMmMy OCHOBHOTO jonra Ha naty ¢opmupoBanus OTdera, HEyCTOWKAa U KOMHCCHUH,
paccuuTaHHble B cooTBeTcTBUU ¢ Tapudamu banka 3a OtuetHbiii nepuon. B Ortuere [lepxkaTenmto ykasbiBaeTcs
CyMMa MpPOIEHTOB, HAYMCJICHHBIX Ha Aaty ¢GopmupoBanus Oryera (BKIOYUTEIHHO) Ha cymMMy OCHOBHOTO JOJITA!
MO OmepalusM MOTYYCHUS HAMYHBIX JIEHEKHBIX CPEJCTB, COBEPIIECHHBIX B OTYETHOM TEPHOE; MO TOPTOBBIM
OTIepaIUsiM, COBEPILICHHBIM B TipepayineM OTyeTHOM niepuoje (B cirydae, eciu JlepkaTenb He BBITIONHWI YCIIOBUS
npenocrapieHus JIbroTHOrO eproa).

Ecm OcuoBHo# monr menbine 150 py6., B O0g3aTenbHBIN TUTaTeX BKIFOYaeTcs Bes cyMmma OCHOBHOTO IO TITIOC
Ha4HCIICHHbIE TIPOIICHTHI, KOMUCCHHU U HEYCTOMKA.

Oo0mas 3an0/:keHHOCTH Ha JlaTy oTuera (O01Iast 3210/ 1:KEHHOCTD) — 3310JDKEHHOCTD [epskarens nepen bankom
Ha JlaTy oTueTa (BKJIFOUMTENILHO), BKIItOUatomias B cedst: OCHOBHOM JIOJIT, HAYUCIICHHBIC MPOIIEHTHI 32 T0JIh30BAHUC
KpeIONTOM, HEYCTOHKY ¥ KOMHCCHH, pacCUWTaHHBIE B cooTBeTcTBHU ¢ Tapudamu banka 3a OT4eTHBII mepuos Mo
naty ¢popmupoBanus Otuera BKmounTenbHO. B OTuere JlepikaTento yka3plBaeTCs CyMMa MPOLICHTOB, HAYUCIICHHBIX
Ha jgary QopmupoBanus Otuera (BKIFOYUTEIBHO) HAa cyMMy OCHOBHOIO JI0Jra: MO ONEpaIUsaM IOTyYCHUS
HaJIMYHBIX JICHEKHBIX CPE/ICTB, COBEPIICHHBIX B OTYETHOM MepHOJIe; MO0 TOPTOBBIM OIEPAIlHsIM, COBEPIICHHBIM B
npenpiymemM OT4eTHOM nieproe (B cirydae, ecid Jlep:kaTellb He BBIOIHWI YCIOBHS MPEAOCTaBIeHUs JIbroTHOTO
repuoa).

OnHopa3oBblii mapoJib - Mapojib OJHOPA30BOrO HMCHOJb30BaHMs. Mcmonb3yercs i JOMOJHUTEIBHON
ayTeHTU(HUKAIUHN TI0Jh30BaTENs MpU BXoae B cucteMy «CoOepbank OnJI@itH» MM B memsix 0e30MacHOCTH TpH
COBEpILEHUN HanboJiee pUCKOBBIX OTepanii.

OCHOBHO¥ J0JIT — CyMMa 33JI0JDKCHHOCTH 110 KPEIMUTY, BKIIFOUAs CyMMY NpeBbIicHus JIumuTa kpeauta, 0e3 ydera
MPOLIEHTOB, HAYNCIICHHBIX 34 [T0JIb30BaHUE KPEIUTOM.

Ot4yer — exxeMecs/YHBIH OTYET MO KapTe, coAepKamui nHpopManuio o aate U cymme OOs3aTeNBHOTO IUIaTexa,
Hoctynaom numute U OO01mei 3agomkenHocTH Ha JlaTy otyera, nHopManmio 000 Bcex onepanusx mo OCHOBHOU U
JOTIOJTHUTEJIBHBIM KapTaM, IPOBeAeHHBIX 110 Cuery 3a OTYETHBINH NEPHOS,.

OTueTHBIII MEPUO — IIEPHO BpEMEHH MeX Iy natamu (popmupoBanus OTdera.

Iamarka [lepxkatens kapt OAQO «Coéepdank Poccmm» — mpaBuia U peKOMEHAALWMH IO HCIOJIBb30BAHUIO
MEXIYHApOIHBIX OaHKOBCKHX KapT.

IlapTHep — IOpUANYECKOE JIULO0, MHANBUAYAJIbHBIN NpeAIIPUHUMATEINb, OCYIIECTBISIOIINE IeSTEIbHOCT B chepax
TOPTOBIIM U YCIYT (Mara3uH, TOCTHHMIIA, PECTOPAH, TeaTp, TPAHCIIOPTHOE WM JPYroe IMpearpusITHe TOPTOBIU U
YCIIyT), MPEIOCTABIISIONICE 3asBICHHBIC CKUIKU H/WJIN JIOTIOJIHUTEIIHHBIEC YCITYTH.

IINH-kox — mepcoHANBHBIA WACHTU(UKANMOHHBI HOMEp, WHIWBUIYaJIbHBIA KOJ, TPUCBAWBAEMBIH KapTe W
UCTIONB3yeMbIi JlepikaTeneM KapThl PU COBEPIICHUH OTIEPAIlNiA C CIIOJIb30BAHUEM KapThl B KQUECTBE aHAJIOTa ero
COOCTBEHHOPYYHOM TOIIIHCH.

PacxoaHbIii JUMHT — CyMMa JE€HEKHBIX CPEICTB, JOCTYIHBIX JUIS MIPOBEACHUS ONEpalMi MO KapTe, BKIIOYArOIIas
coOcTBeHHBbIE cpeacTBa Jlepxarens (IpH OTCYTCTBUM TEKyIIEH 3al10/DKEHHOCTH) M JlOCTYIHBIA JIMMHUT KPEIUTHBIX
CPEJCTB, 32 BEIUETOM CyMM OIepannii, 3a010KupoBaHHBIX Ha CyeTe KapThl C yUETOM COOTBETCTBYIOIIEH KOMHICCHH,
u cyMM Komuccuid banka, BeicTaBieHHBIX B OT4ere Kk norameHuto. biokupoBka cymmsl oneparuu Ha Cuere KapThl
(ymenblieHne PacxonHOro jMMuTa) NPOM3BOIMTCS B MOMEHT IOATBEpXAEHHUS JlepkareieM omepanuu depes
VY naneHHsle KaHAIBI 00CITY)KUBaHUS, TUOO MPU COBEPIIEHUH OINEPALMU C MCIIONF30BAaHUEM KapThl C IPOBEACHUEM
ABTopu3anuu, 1100 MpU coBeplIeHNH baHKOM mepeBojia JeHEeKHBIX cpelacTB co Cuera KapThl B COOTBETCTBHHU C
ycioBusiMu Jlorosopa.

CyMMa npeBbILIEHUS JIUIMHUTA KPeAUTa — KpeIuT, peaocTasisembli bankom [lepxkarento B cinydae, Korja cymma
onepanui 1o kapre npepbiaet JJocTymHbIN JUMUT KpEAUTA.

Cuer (Cuer KapTbl) — OTKpBITHIH Ha M KineHTa OaHKOBCKMHM CYeT, UCTONB3YyEeMBIH IJISi ydeTa Olepanuuid U
MIPOBEJIEHNS PACUETOB B COOTBETCTBUM C J[OrOoBOpOM, HE CBSA3aHHBIX C OCYILECTBJICHHEM IPEANPUHUMATENBCKON
JIESTEbHOCTH.

Credit Momentum — MexayHapoaHas HelepCOHATW3UpOBaHHAsA KpeauTHas kapra Visa Credit Momentum wmmu
MasterCard Credit Momentum. ITepeBsimyck kaptel Credit Momentum Ha HOBBI CPOK JeHCTBHS (38 UCKIIIOYEHHEM
CllydaeB BHEOUYEPEIHOI0 MEPEBBIMYCKA) OCYIIECTBISCTCS HAa MEPCOHATM3MPOBAHHYIO KPEAUTHYIO KapTy, THII
KOTOPO# yKa3aH B «3asBjeHNH Ha TomyueHue kaptel Credit Momentumy.
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YianeHHble KaHaJdbl O0OCJHY:KHBAHUSI — KaHaubl/ycTpoiicTBa banka, depe3 koropeie KiIHMEHTOM MOryT
MIPOBOJIUTHCS OAHKOBCKHE OIEpaIllid B COOTBETCTBHH ¢ JloroBopom: YcTpolicTBa caMooOCTyXHWBaHWA baHka,
cucrema «Coepbank OnJI@in», ycnyra «MoOunbHbii 6ank», Kontaktaeri Lientp banka.

CpencrBa pgoctyma - HaOOp CpEACTB, BBIJaBaeMbIX/ONpeesieMblx baHkoM Ui uaeHTHQUKAH U
ayrentudukanun Knmnenra yepes Y maneHHsie kaHaiel oocyxknuBanus. K cpenctBam moctyma k cucreme «CoepOaHk
OunJl@iin» otHOocuTcst Unentudukarop mons3oBatens, [locTosHHbI aposib, OnHopaszoBsie mapoym. K cpencream
Joctyma K yciuyre «MoOunbHBIA OaHK» - HOMep MoOwinbHOro Ttenedona, B KonrtaktHeiii llentp banka —
KonTponbnas nadopmarmst Knuenra, B YerpoiictBax camoo0cmykuBanus - kapra u [IMH-koz.

YerpoiictBo camoobcay:xuBanus (YC) — OGanxomar, WHGOPMAIMOHHO-TUTATEKHBIN TEPMUHAI-AIIEKTPOHHBIH
MPOrPaMMHO-TEXHUYCCKHI KOMIUICKC, TNpEIHA3HAYCHHBIN /I COBeplleHHs Oe3 ydactusi paborHuka banka
oTieparyii Beliaun (pruemMa) HaTU9HBIX TEHEKHBIX CPEJICTB, B T.4. C MCIOIB30BaHNEM IIATEKHBIX KapT, lepeaadn
pacnopspkenuit KimenTa o mepedncieHny IeHeXHBIX CPENICTB ¢ OaHKOBCKOTOo cdyera Kimenta u mp.

DJIEKTPOHHBI JOKYMEHT — JJOKYMEHT, COAEPKAIIMI B AJIEKTPOHHOH (Gopme pacnopsbkenue Knuenra banky Ha
COBepLIeHHE oTepanuii o cueraM KirieHTa uin MHBIX Oneparuii.

YCJOBUA KPEAUTOBAHUA

. bank YCTaHaBJIUBACT JInumut KpeauTa 1o KapTe CpOKOM Ha 1 roa ¢ BOBMOXKXHOCTBIO HECOAHOKPATHOTO €ro NpoaJICHUA

Ha KaXJbIC MOCieayronme 12 xajJeHaapHbIX MECSIICB.

[Ipu ycranoBnenun Jlumura Kpeaura Ha KaKIbli HOBBIM CPOK IPOLIEHTHAs CTABKa 3a IOJb30BAHHE KPEIUTOM
yCTaHaBIUBaeTCs B pa3Mepe, mnpenycMorpeHHoM Tapudamm banka Ha paty mnpomonramuu. OcTaTok
3aJO0JDKCHHOCTH 110 C‘-ICTy KapTbl HA MOMCHT OKOHYAaHHA CpOKa NpE€a0CTaBICHUSA JInmura KpeauTa N€peHOCUTCA Ha
CIEAYIOLIUNA CPOK C NMPUMEHEHHEM pa3Mepa MPOLIEHTHOM CTaBKM 3a IOJb30BAHHME KPEIUTOM, NECUCTBYIOLIECH Ha
JaTy MPOJIOHTaLUH.

bank unpopmupyer lepxkarenst 00 M3MEHEHUM ACHCTBYIOIIETO pa3Mepa MPOLEHTHOW CTaBKU 3a IOJIb30BaHUE
KpeIUTOM He MeHee 4ueM 3a 60 KaleHIapHBIX JHEH O JaThl OKOHYAHMS CPOKa MpeaocTaBieHus Jlumura kpeaura
IMyTeM pa3MELICHUs yKazaHHOM mHpopmanuu B OTyere mo Kapre, HA HHOOPMALMOHHBIX CTEHIAX IOAPa3AeICHUM
banka u web-caiite banka.

B ciydae Hecormacust ¢ ©3MEHEHHEM pa3Mepa CTaBKH M0 KpeAuTy, Jlepxkarens 00s13aH noaarts B baHk 3asBieHue 00
OTKa3e OT HUCIOJIb30BaHMS KapThl, moracuth OOIIyI0 3aJODKEHHOCTh IO KapTe [0 JaTbhl OKOHYAaHHUsS CpPOKa
npenocTasieHys Jlumura kpeaura 1 BEpHYTh KapTy B baHk.

IIpu otcyTcTBUM 3asBieHus Jlepxarens 06 0TKa3e OT UCHOIL30BaHMSI KapThl IpenocTaBieHue Jepxarento Jlumura
KpeAnTa Ha HOBBIA CPOK C MIPUMEHEHHEM MPOIEHTHOM CTaBKHU 3a IMOJIb30BAHUE KPEIUTOM, IEHCTBYIOIIEH Ha 1aTy
MIPOJIOHTAIINN, CYUTAETCS COTJIACOBAHHEBIM JleprkaTenem.

[ns oTpaxkeHus onepauuid, TPOBOJAUMBIX B COOTBETCTBUM C HACTOAIIMMH Y CIOBHSMU, DBaHK OTKpBIBaeT
Hepxarento 6ankoBckuii cuet (CyeT KapThl) U CCYAHBIN cueT B pyOssix Poccuiickoit denepanuu. JlaTor Bhliadyu
KpeluTa SIBJISIeTCS AaTa OTpaxkeHus onepaunu 1o CyeTy KapThl U CCyIHOMY cueTy Jepxkarens.

Onepaum/l, COBCpHIaCMBbIC C UCIIOJIb30BAHUCM KapT (OCHOBHOf/'I nu ):[OHOJ'IHI/ITeIILHLIX), otHOCcaTca Ha Cyer KapTbl U
OINIAYMBAKOTCA 3a CUHET KpE€AuTa, MPEAOCTABICHHOI'O )lepn(aTemo C OJHOBPEMCHHBIM YMCHBUICHUEM I[OCTYHHOFO
JIMMUTA.

B cnywyae ecnm cymma omepauuu Mo Kapre mnpesblmaer cymmy JloctynmHoro numuTa, baHk mpenocTasisier
Jepxartemnto KpenuT B pazMepe, HEOOXOIUMOM JUTsl OTPaXXEHHsI pacXoAHOH omnepainuu no CueTy KapTsl B MOJTHOM
o0beMe Ha YCIIOBUH ero Bo3Bpara B TeueHnue 20 jHel ¢ aatel popmupoBanust OTueTa, B KOTOPBIHA BOWAET yKa3aHHAs
onepanus. s KapT, MO KOTOpPBIM MpeBbllleH JIMMUT KpenuTta, BaHK OTKIOHSET 3ampochl Ha INPOBEICHUE
PACXOJIHBIX ONEPALIUM.

Ha CyMMYy OcHOBHOIO J0Jira HA4YUCIIAIOTCA MPOUCHTHI 3a ITOJIB30BAHHWE KPCIUTOM IO CTaBKEC W Ha YCIOBUAX,
OIIPEACICHHBIX TapI/I(i)aMI/I banka. HpOI_IeHTBI HAYUCIIAOTCA C AaThl OTPAXKCHUA OIICpallU 1O CCYAHOMY CUCTY (He
BKJIFOYad 9Ty z[aTy) J0 AaTbl morameHusa 3aJ0JKCHHOCTHU (BKJ'IIO‘-II/ITCJ'IBHO). HpI/I HUCYHCIICHUU IIPOLCHTOB 3a
IIOJIB30BAHUE KPCAUTHBIMHU CPEACTBAMU B PACUCT NPHUHUMACTCIA (1)aKTI/IT-IeCKOC KOJMYECTBO KaJICHAAPHBIX ZIHeI\/’I B
IJIaTC)KHOM IIEpruoaec, B roay - ):[eﬁCTBHTCJ'IBHOC YHUCJIO0 KAJICHAAPHBIX ﬂHeﬁ.

B cnydae HecBoeBpemeHHOro moramieHusi OOs3aTeNbHOrO IUIaTEXXa HAa CyMMYy HEMOTalIeHHOH B CpPOK
33JJ0JDKEHHOCTH IIPOLIEHTHI HE HAYMCIISIFOTCS, HAUMHAS ¢ 1aThl, clenyromei 3a JlaToil miarexxa (BKJIIOYUTENIBHO).

Jlepkatenb OcCyllecTBIsieT yacTHYHOe (oruiata cyMmbl OOs3aTeNbHOrO IUIATEXa) WIM IMOJIHOE (OIJiaTta CyMMEI
OO1eii 3a10JKEHHOCTH) TIOTallIEHNe KPeAnuTa B COOTBETCTBHUHU ¢ MHPOpMaLel, ykazaHHoi B OTueTe.

HorameHHe 3a10JDKECHHOCTHU 110 KapTe HpOI/ISBO}II/ITCSI HyTeM TIOIIOJTHCHUA C‘-IETa KapTBI OOJHUM U3 CHC}I}/IOIIII/IX
Croco0O0B:



HaJUYHBIMA JEHSKHBIMUA cpeAcTBaMu (B pyOmsx Poccuiickonr ®emeparuu, momtapax CIIA, eBpo) depes
JJIEKTPOHHBIC TEPMUHAJIBI C UCIIOJIL30BAHUEM KapThl/HOMepa KapThl B oapasesicHusx banka;

HAIMYHBIMU JICHSXKHBIMH CpeICTBaMU B pyoOnsx Poccuiickoit ®denepanuu ¢ HCHONB30BAHHEM KapThl depes
VYerpoiicTBa camoo0cTy)KuBaHusI baHka ¢ IeO3UTHBIM MOIYJIEM;

OC3HATMYHBIM TIEPEBOJAOM JACHEKHBIX CPEICTB CO cYeTa nAcberoBoil kapThl banmka Ha Cuer KapTel ¢
HCIIOJIb30BAaHUEM KapThl, CO CU€Ta KOTOPOM OCYIIECTBIACTCA MEPEBOMA, Yepe3 SJICKTPOHHBIC TEPMHUHAIBI B
nosipa3aencHusIX banka, uepe3 0aHkoMaThl 1 HH(OPMAITHOHHO-TIIATeXKHBIE TepMUHaIbl baHka,

MepPEeBOIOM C 1e0eTOBOM KapThl baHka Ha KPEAUTHYIO KapTy C MCMOIB30BaHUEM yCcIyrH « MOOMIIBHBIN OaHK;
MepeBOIOM C 1e0eTOBOM KapThl baHka Ha KPeIUTHYIO KapTy C UCIoNb30BaHueM yciyru «Coepbank OnJI@itn»;
0aHKOBCKMM MepeBooM Ha CYeT KapThl.

3ayncieHne NeHEeXHbIX cpeAcTB Ha CUeT KapThl U MOrallieHuE 3a10JDKEHHOCTH 10 KapTe OCYIIECTBIIAETCS:

- 1P NPOBEACHUM Olepanuy mnomnogHeHus Cyera ¢ UCIONBb30BAaHUEM KapThl — HE MO3[HEE CIIELYOLIETo
pabouero qHs C 1aThl MPOBEACHUS OTEpalny,

- npu Oe3HanuyHOM TmiepeunciicHnd Ha Cuer kapThl (0€3 WCHONB30BaHUS KapThl) — HE IO3/IHEE
CJIEITyFOIIEro pabodero IHS OT AAaThl MOCTYIUICHHUS CPEACTB Ha KOPPECTIOHIEHTCKHi cueT banka.

3.8. B ciyuae ecnu lepxkartens 10 [atel miarexa BHOCHT Ha Cuet KapThl cymmy Obwetl 3a00a0ceHHOCU, YKa3aHHYIO

3.9.

B nocienHeM Otdere, TO OMEpaliH, COBEPIIEHHBIE 110 KapTe B TOProBO-CEpBUCHON ceTu B OTUETHOM MEpHUoJE,
MOMAAAT MOA AeUcTBHE JlbecomHoeo nepuooa: TPOLEHTHl 3a IIOJIB30BAaHWE KPEAUTHBIMH CPEICTBAMH,
MPEIOCTABICHHBIMY 10 YKa3aHHBIM OINepalusiM, He B3uMatotcs. Ecnu no JlaTel matexa Jlepxarenb He BHOCUT Ha
Cuer kapTel Bclo cymmy OOmieit 3anomkeHHocTH Ha JlaTy ordera, To B cymmy OOs3aTenbHOro IUIaTeka B
cienytomeM Otyere OyAyT IOMOTHUTENBHO BKIIFOUCHBI IPOLEHTHI, HAUYUCICHHBIE Ha BCIO cyMMy OCHOBHOTO 10JITa
[0 TOProBeIM omepauusiM (mpouutoro OTYETHOrO MHepuoja) co AHSA OTpakeHHs omepauuii mo Cuery KapTbl
(ccymHOMy cueTy) o Aatel popMupoBaHus JanHoro OTyera.

3a HecBoeBpeMeHHOe mmoramenne OO0s3aTeNbHOro IiaTeka B3UMaeTcss HEyCTOHKa B COOTBETCTBHU ¢ Tapudamu
banka. Cymma HEYyCTOMKHM pacCUMTBIBAETCS OT OCTaTKa MpocpouyeHHOro OCHOBHOIO J0jdra IO CTaBKe,
ycraHoBieHHol Tapudamu banka, u BriIrouaercs B cymMMy ouepeaHoro OOs3aTenbHOrO IUlaTeka 10 TONHOW
oruiathl JlepxaTeneM BCei CyMMBI HEYCTOMKHM, paCCUMTAHHOM IO AAaTy OIUIATHl CyMMBI IIpOCcpoueHHOro OCHOBHOTO
J0JIra B MOJTHOM 00BEME.

3.10. I[aTOﬁ MOoramieHus 3aJ0JDKCHHOCTHU IO KPECAUTY ABJISICTCA aTa 3a4UCIICHUA CPCACTB Ha Cuer KapThblI. I[epncaTenL

JlaeT coryacue (3apaHee JaHHBIN akient) banky n bank umeeT mpaBo 6e3 JOMONHUTENBHOTO akienTa Jlepikarens
Ha CIUCaHKe MocTynarImuX Ha CUeT KapThl ACHEeKHBIX CPEICTB M HAIIPABIIEHUE JICHEKHBIX CPEJICTB Ha TOTalleHUe
3aJI0JDKeHHOCTH Jlepikartenst B cieIyromiel OuepeIHOCTH:

- Ha ymjaary KoMuccuil (3a oOCHy)KUBaHHE KapThl U Jp., 32 UCKIIOYCHHEM KOMMCCHHU 3a BbLIA4y HAJHUYHBIX
JEHEKHBIX CPECTB), BKIKYEHHBIX B cyMMy O0s13aTeJIbHOIO MiiaTexa,

- Ha yIUlaTy HEYCTOMKH 3a HECBOEBPEMEHHOE IorameHne cyMMbl O0s3aTeIbHOrO IUIaTeka,
- Ha yIUIaTy OpOCPOYECHHBIX MIPOLICHTOB,

- Ha yIuIaTy npocpo4yeHHO# cymMmMbl OCHOBHOTO J10JITa,

- Haymwiaty CyMMBbI IPEBbILICHNS JINMUTA KPEIHUTA,

- Ha ymjiaTy NpOLEHTOB, HAYMCICHHBIX Ha AaTy GopMupoBanus OTUeTa U BKIIOYEHHBIX B cyMMy O053aTeIbHOTO
IUIaTeka,

- Ha ymiary 5% ot OcHoBHOTO goira (6e3 CyMMBI IPEBHIICHUS] TUMATA KPEAUTA),

- Ha ymIary 3aJ0JDKeHHOCTH 1o OCHOBHOMY JIOJITY MO ONEPALMsIM CHSITHUSI HAJUYHBIX 3a mpouuible OTYeTHbIE
MepHoIbl 13 CyMMbl OOTIIel 3a10DKEHHOCTH,

- Ha ymuiaTy 3aA0JDKECHHOCTH II0 OCHOBHOMy J0JTYy 10 onepanusaM B TOpFOBO-CepBHCHOfI CCTU 3a NPOILIBIC
OT4yeTHEIC NepuoJabl U3 CyMMBI O6]J.[ef;1 3aJ0J2KEHHOCTH,

- Ha yIUIaTy KOMHCCUH (32 OOCITy’)KMBaHWE KapThl M Jp., 32 HCKIIOUEHHEM KOMECCUW 32 BbIIayy HaJTUYHBIX
JIEHEKHBIX CPENICTB), BBICTABJEHHBIX K MOTalleHHI0, HO He BKJIKYEHHBIX B cymMmmy O0s3aTeIbHOIO
TIaTexa,

- Ha yIJ1aTy IpOUCHTOB, HAYUCIICHHBIX HA JATy NOTallICHUS 3a10JDKCHHOCTH (C yueToOM JIprorHoro r[epI/Io;[a),

- Ha y1jiaTy 3aa0JDKEHHOCTH I10 OCHOBHOMy J0JITy 1O omne€patusaM CHATUA HAJIMYHBIX U3 TEKYIIETO OTtueTHOTO
nepuosa,



Ha YIUIATy 3aJ0JDKeHHOCTH 10 OCHOBHOMY JIONTY IO ONEpalHsM B TOPTOBO-CEPBHCHOW CETH W3 TEKYIIETO
OT4eTHOTO IeproIa.

3.11. Ilpu noctymnenun Ha CUeT KapThl CYMMBI A€HEKHBIX CPEIICTB, IIPH OTCYTCTBUH TEKYLICH 3aJ0KEHHOCTH (B TOM
YHUCIIe TI0 MPOLIEHTaM W KOMHUCCHsIM baHka), PacXomHplii TUMUT MO KapTe YBEIMYMBACTCS Ha CyMMY OCTaTKa
coOcTBeHHBIX cpencTB Jlepkaremns. Ha octatok aeHexHbIX cpencTB Ha CueTe KapThl IPOIEHTH HE HAYHCIISFOTCSL.

3.12. Bpigaua HAIMYHBIX JEHEXKHBIX cpeAcTB co CueTa KapThl OCYLIECTBIACTCS TOJBKO MPH HaluuuM y Jlepxarens
JIEHCTBYIOIIEN KapThl.

3.13. Jlepxarenp cornamaercsi ¢ TeM, yTo bank npu Heoruate Jlepxkarenem cyMmmbl Broporo O0s3aTeIbHOTO TUIaTeXa
M0 KapTe WMeeT MpPaBO Ha CIMCAaHWE CYMMBI MPOCPOUYEHHOW 3aJI0OJDKEHHOCTH IO KPEAWTHOW KapTe ¢ APYTHX
cueToB (B mpepenax ocrarka) Jlepxkartens B banke 0e3 JOMOJHUTENLHOTO aKIENTa, €CIU JOTOBOPOM IO CUETY
JlaHHOE YycioBue mpenycMmorpeHo. [nsg stux uneneit [epkarens ynoaHoMouuBaeT BaHK KOHBEPTHUPOBATh
JICHEeXXHBIE CPEACTBA, HAXOIAIINecH Ha cuerax JlepikaTens, B BaIOTy HEHCIIOIHEHHOTO JlepkaTeneM IeHeKHOTO
o0s13aTenbCTBa nepe]; baHkoM 1Mo Kypcy, YCTaHOBICHHOMY baHKOM Ha JTaTy OCYIIECTBICHUS KOHBEPTAIUH.

4. TIPABA U OBSI3AHHOCTH JEPXKATEJISA KAPTBI

4.1 Jlep:kaTesib KapThl 00513aH:

4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

BBINOIHATE MONIOXKEHUS HaCTOAIIUX Ycnopuil u Tpe6OBaHI/I$[ ITamsaTku I[Cp)KaTGJ'IH, a TaKiKC IIpU HAJINYUHU
JOMNOJHUTCIIBHBIX KapT 00€CIIeYNThL BEIIOJHEHHE ITONOKEHUH U TpC6OB3HPII>i YKa3aHHbIX JOKYMCHTOB
I[ep)I(aTSHHMI/I JAOTIOJTHUTEJIBHBIX KapT.

CoBep1uaTh onepaunyy 1o Kapre B npenenax JocTymHOro JMMUTA.

Esxemecsiuno 70 HacTyruieHus JlaTel miaTeka nonogHuTh Cuer kapThl Ha cymmy OO0S3aTENILHOTO IUIATEXKA,
yKkazaHHy0 B OTdere AJs morameHus 3a0pkeHHocTH. Jlaty u croco6 mononaenus Cyera kapTel Jlepkarens
OIIpeiesIIeT CAaMOCTOSTENIBHO C YyYETOM CPOKOB 3aYMCIICHHUS AEHEKHBIX cpeAcTB Ha CyeT KapThl, yKa3aHHBIX B
1.3.7 HacTOALINX Y CIOBH.

JocpovHo moracuth 1o tpeboBanuio banka cymmy OOIieii 3a0JKEeHHOCTH, YKa3aHHYI0 B COOTBETCTBYIOIIEM
YBEIIOMJICHUY, B CJTy4ac HEHCIIONHEHHUS WITH HEHAJICKAIIETO UCTIOTHEHHS HACTOSIINX Y CIIOBHH.

OTBeuath 1Mo CBOUM 00s3aTeIbCTBaM Mepesl baHkoM BceM CBOMM MMYIIECTBOM B MPEENIax 3a0JDKCHHOCTHU 10
KapTe U PacXoJI0B, CBSI3aHHBIX C B3LICKAHUEM 33JI0JDKEHHOCTH 110 KPEAUTY.

He cooOmats [TMH-xon u He nepenaBaTh KapTy (€€ PEeKBU3MTHI) AJISl COBEPLICHUS ONEPALli IPYTUMH JTULAMHU,
OpeANpUHAMATh HEOOXOJUMbIE MEPHBI AJISl IPEIOTBPALLICHUS YTPAThl, TOBPEKIACHUS, XUILECHNS KAapThI.

Hectu 0TBETCTBEHHOCTH 110 ONlEpaLlUsIM, COBEPIIEHHBIM ¢ Ucnionb3oBaHueM [IMH-koxa.

He COBCpIIATh OIepanuu C UCIOJb30BAHUCM PEKBU3UTOB KapThl IOCJIC €€ C1aYU B baHK wim mocie ucTeueHus
CpoOKa e¢ HeﬁCTBHﬂ, a TaK¥XX¢€ KapThl, 3asBJICHHOM KaK yTpauCHHas.

[MucemenHo napopMUpoBaTh baHK 00 M3MEHEHWH JAaHHBIX, YKa3aHHBIX B 3asBICHUU (B T.4. B 3asBIICHUSIX Ha
MOJTyYeHHNE OTIOHUTENbHBIX KapT), B TEUCHHE CEMH KaJIEHAapHBIX THEH ¢ AaThl NX U3MEHEHUSI.

B cnyuae Hecornacus ¢ yBenudenueM Jlumwura kpeaura nmo kapre, uHpopMmupoBats bank depe3 KoHTakTHbIHM
Llentp banka, cets MHTepHET, MO0 MHBIM JOCTYNHBIM CIIOCOOOM O CBOEM OTKa3e B TEUEHHE MATH paboumx
JHEW C JaThl TONyYeHHs TpeAsioKeHUss 00 yBenwdeHWH JIMMuUTa KpenuTa WM TOTO MOMEHTa, KOTJa OHO
JOJDKHO Obuio ObiTh momyueno. Ecnu [lepkarens He cooOmmn banky o cBoeM Hecorjiacuu ¢ JJaHHBIM
NPEIJIOKEHUEM, OHO CUMTACTCS NPUHATHIM JlepkaTenieM, 1 M3MEHEHUS BCTYNAIOT B CUITY.

COXpaHSITB BC€ NOKYMCHTHI 1O OoI€pamnusm C KapTOfI B T€UEHHUE O-TH MCCALECB C IaTbl COBEPIICHUA OIICpalli U
MMpeaAOCTaBIATE HUX B bank 1o TIIEpBOMY Tpe6OBaHI/IIO B YKa3aHHBLIC bankom CPOKH IJId TOATBEPNKACHUSA
MMPAaBOMEPHOCTH COBCPIICHUA ONICPALIUU 10 KapTC WU IJIA YPCTYJIUPOBAHUA CIIOPHBIX CHTyaHHﬁ.

B chaywae yrpaThl KapThl HEMEIUIGHHO BBIIONHHUTH OJHO W3 CIEAYIOIIUX JCWCTBHHA, HEOOXOJMMBIX JIUIs
OJIOKMPOBKH KapThI:

- Coobumrts 00 yrpare kaptel B bank mo temedonam, ykasanHeiM B IlamsTtke [lepikartens, W cieqoBaTh
NOJY4YEeHHBIM HMHCTPYKIMSAM. YBemomiieHHe Jlepkarens cuMTaercsl IMOJyYeHHBIM B MOMEHT 3aBEpLICHUS
teneoHHOTO pasroBopa ¢ oneparopom KoHTakTHOro neHTpa banka, B Xome koroporo J[lepxkarenb
MPEZIOCTaBHI BCIO HEOOXOAMMYIO0 HHPOPMAITUIO JUIS BBITOTHEHHUST OJIOKHUPOBKHU KapThI.

- Ilonate B moapasnenenue banka nmuceMeHHoOe 3asBiIeHUe 00 yTpaTe KapThl (B ciydae yTpaThl KapThl).

- Ecmm xapra mogxmrodeHa k ycnmyre «MOOWIBHBIH OaHK» — BBINIOJHUTH ACUCTBUS, HEOOXOTUMBIE JUIS
MPUOCTAHOBKH JIEHCTBHA KapThl B COOTBETCTBHHM C PYKOBOJCTBOM IO WCHONB30BaHUIO «MOOHIBEHOTO
OaHKay.



4.1.12.

4.1.13.

4.1.14.

- Ilpu Hammumu poctyna B cucreMy «CoOepOank OHJI@iH» — BBINOJHUTH ICHCTBHS, HEOOXOAMMBIC IS
NPUOCTAHOBKU JICHCTBUSI KapThl B COOTBETCTBUM C PYKOBOJCTBOM MO UcCHoNb30BaHu0 «CoOepOaHk
OunJI@itny.

Jepkatens HeceT OTBETCTBEHHOCTD 3a BCE ONEPALlMH ¢ KapTOH, COBEpILIECHHBIE 10 MOMEHTa mosrydeHus: bankom
yBeoOMIIeHHs 00 yTpare KapThl B coorBeTcTBUU C .4.1.11 Ycnosuit.

bank Hecer (MHAHCOBYIO OTBETCTBEHHOCTH IO ONEPAIUSAM C KapTOil, COBEPIIEHHBIM TIOCIE TOIYYEHHS OT
Hepxarens yBeIoMIICHUS, HAPABIEHHOTO B cooTBeTcTBUU ¢ 11.4.1.11 Ycnosuid.

B cayyae coBepuieHms omepanuy ¢ UCIOIb30BaHUEM KapThl (PEKBU3UTOB KapThl) Oe3 cornmacus Jlepikarens,
Hepxatenp DOMHKEH MPOU3BECTHU CIEIYIOUIUE NEHCTBHUS:

4.1.14.1. CoobmuTh O HECaHKIHMOHHPOBAaHHOH omepaunud B bank mo Ttenedonam, ykazaHueiM B IlamsTke

Hepxarens:

e  He TO3JHEee JHA, CIEQYIoImero 3a AHeM mnoiydeHus oT banka CMC-cooOmeHnsi 0 COBEpIICHUN
oTeparuy;

e He mo3mHee 8-To KameHAapHoro mHSA ¢ Aartel OTyera, COMEpPIKAIIEro HECAHKIIMOHHPOBAHHYIO
JepxareneM onepanuio.

4.1.14.2. Tlocne yBemomienuss baHka o coBeplIeHHHM HECAHKIIMOHMPOBAHHOHN orepanuu 1o TesnedoHy, MOoAaTh

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

MHUCBMEHHOE 3asBJICHUE O MPETEH3UU, HO HE MO3JHEE CPOKOB, YKA3aHHBIX B 11.6.8 Y CIOBHIA.

baHk uMeeT mpaBO MPHOCTAHOBHTH WM HPEKPATHTh HCIIOIb30BaHHE KapThl (OJOKHPOBAaTH KapTy) MOCIE
nosydeHus: ot Jlepxkarens MHGOPMAIMU O COBEPIICHUU OIEPAlMU C HMCIOJIB30BAHUEM KapThl (PEKBH3UTOB
KapThl) O6e3 cornacus Jlepkarens B coorBercTBud 11.4.1.14 Ycnouid.

bank HecerT ()MHAHCOBYIO OTBETCTBEHHOCTH IIO OIEpalMy C KapTol (pPeKBU3UTaMU KapTbl), B TOM YHCIE
COBEpUIEHHON 0 MOMEHTa Nojy4yeHus yBenomuieHus [lepxkatens B coorBercTBuM c m.4.1.11 Ycnosuii, ecnu
Hepxatens yBenomuia bank o ToM, 4TO omepalids NpoBefcHa Oe3 ero corjacus B cOOTBETCTBHU ¢ m.4.1.14
VYcnoBuil 3a WCKITIOYEHHWEM clilydaeB, koraa Jlepikarenp Hapymmna YcioBus w/minu TpeboBanus [lamsaTku
Jeprxatens, 4To MOBJIEKIIO COBEPLICHUE onepanuu 0e3 coriacus Jepxaresns.

Ecnu ungopmanus o [TMH-koae nian pekBU3UTaX KapThl cTalla JOCTYITHON TPETHUM JUIaM, Jlepkartenb JomKeH
HEMeIEHHO coo0ImuTh 00 3ToM B baHk mo Ttenedonam, ykazanaeM B [lamsatke Hepxarens. Jlns gampHeimero
UCIIOJIb30BaHMs KapThl KimeHTy HeoOXoOuMO MOAATh 3asiBIICHHE HAa IEPEBBIIYCK KapThl MO MECTY BEICHHUS
Cuera.

IIpu oOHapy)XeHHH KapThl, paHee 3asBICHHOM Kak yTpaueHHas, [lepxarenb He3aMeINTENbHO OJKEH
uHpopMupoBaTh 00 3ToM baHK 1 BepHYTh KapTy B baHk.

CBOeBpeMEHHO MOJIY4YHUTh B baHKe NepeBhIMyIIEHHYI0 KapTy WK yBeIOMHUTh baHk 3a 45 kaneHaapHbIX THEH 10
UCTEUYCHHUS] CPOKa JEUCTBHS KapThl 00 OTKasze OT IMOJIb30BaHUs KapTod. baHK He HeceT OTBETCTBEHHOCTH 32
HECBOEBPEMEHHOE TNoTy4YeHHe JleprkaTeneM KapThl, BHITYIIEHHON Ha HOBBIN CPOK JAE€HCTBUSI.

BepuyTtb xapty B bank no tpe6oBanuio baHka He mo3aHee CiEAyIOIEro padbodyero JHs MOCie AaThl MOTyYeHUs
MUCbMEHHOTO TpeOoBaHus baHka 0 BO3BpaTe KapThl.

I[Ipu oTKa3e OT JajbHEHIIero UCIoIb30BaHUS KapThl MoJaTh B baHK MMCbMEHHOE 3asBIICHHE M BEPHYTH KapTy B
bank. Bo3spar B bank kaptsl Credit Momentum He TpeOyeTrcs.

He ucnosp3oBath KapTy [Uisi COBEpIICHUS ONEPALMM, IPOTUBOPEYAIUX JCHCTBYIOLIEMY 3aKOHOIATENIBCTBY
Poccuiickoit @enepanuu.

He MMPOBOJUTH IO CUHECTAM KapT OIICpalun, CBA3aHHLIC C BEACHHUCM Hpe,I[HpI/IHI/IMaTeJ'IBCKOf/i ACATCIBHOCTH.

4.2 JlepxaTeab UMeeT MPaBo:

4.2.1.
4.2.2.
4.2.3.

4.2.4.

Jocpouno moracuts Bcto cymmy OOIIei 3310 IKEHHOCTH 0 KapTe.
Jlist mepeBbITycKa KapThl 0 UCTEUSHHUSI €€ CPOKa JISHCTBHS 1MOAaTh MUCHbMEHHOE 3asBJIeHHe B baHK.

ITomate B Bank 3a 45 xaneHIapHBIX THEH O UCTEUCHHS CPOKa JEWCTBUS KapThl MUCHBMEHHOE 3asBIIEHUE 00
M3MEHEHHH THUIIA KapThl, KOTOpas JOJDKHA OBITH BBINYIIEHA HA HOBBIM CPOK JeicTBus B3ameH kapTel Credit
Momentum.

I[J'IH OCYHICCTBJICHUA KOHTPOJIA 3a pPacxoJOBaHHUEM CPEACTB I10 quTy KapThIl (B T.4. ,Z[OHOJ'IHI/ITCJ'IBHLIM)
YCTaHaBJIMBATbh HAa OCHOBAHUHU MMUCbMCHHOI'O 3asBJICHUA, ITPEAOCTABJIICHHOI'O B bank:

JIMMUT Ha NOJYUYCHHUE HATNMYHBIX JECHEKHBIX CPEACTB 110 KapTE€ B TCUCHUE MECAIIA,

JIMMUT HAa COBCPLICHUC onepaunﬁ B TOpFOBOﬁ/CepBHCHOﬁ CCTHU IO KApTC B TCUCHUC MCECALIA,



5.

OOIINI TUMHUT Ha COBEPIIICHHUE OTICPAIIHIA IT0 KapTe B TCUCHUE MECSIIA;

CTpaHbl, pa3pelieHHbIC JJIsi COBEPIICHUS OTepalnii 1mo KapTe.

INPABA 1 OBSI3AHHOCTH BAHKA

5.1 Bauk ob6s3yercs:

5.1.1.

Ha ocHOBaHMM IIHCHMEHHOI'O 3asBIICHUS I[epxcaTeJm BbIJaTb HOBYIO KapTy B CJIyda€ €€ YTpaTbl HWIA
MOBPCKACHU.

5.2. BaHk HMeeT MpPaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.17.

5.2.8.

IIpoBepsiTh cBeneHus, ykazanueie KimmeHToMm B 3asBiIeHAN.

Otka3zatph 0e3 OOBSCHEHHUs NPUYMH B BblJAue WJIM IEPEBBIIyCKE KapThl B Cilyyae OTCYTCTBHUs y [lepxarens
perucTpanuu Ha TEeppUTOpUM oOchykuBaHUs banka, mpenoctasinenus [lepikarenem B 3asBICHUH HEBEPHOM
uHpopManuy, HapyweHus JlepkaTeneM HAcTOAIMX YCIOBHH, HalW4Msi OOCTOSITENBCTB — OUEBUIHO
CBUJIETENILCTBYIOIIUX O TOM, YTO IPEACTaBICHHbIM KPEAUT He OyAEeT MOorameH B CPOK, WM IPU HAJIMYUU UHBIX
JAHHBIX, CBUICTEILCTBYIOMINX O HEBO3MOXKHOCTH BbIIauH (TIEPEBBITYCKa) KapThl JAHHOMY JIHILY.

He 3auucnare Ha CueT KapThl NOCTYNUBILIUE JACHEXHBIE CPEACTBA M BO3BPATUTH UX OTHPABUTEINIO IIATEXKa B
ciydasix, Korga 3aducieHne Ha CueT HEBO3MOXHO U3-3a HENOCTAaTOYHOCTH, HETOYHOCTH WM
MPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO JIOKYMEHTa, JIMOO HECOOTBETCTBHUS PACUETHOTO JIOKyMEHTa
pexxumy Cuera, AEHCTBYIOIIEMY 3aKOHOAATEILCTBY WM OAHKOBCKUM TPaBHIIAM.

Hepxatens nmaer cormacue (3apaHee maHHBIA akunenT) banky m bank mMeer mpaBo 0e3 JOMOIHUTEIHHOTO
akuenra JlepskaTensl Ipu MOCTYIUICHUU cpencTB Ha CUeT KapThl NPOM3BOAUTH cliMcaHue cpeacTB co Cuera B
roranieHye 3aJ0KeHHOCTH 110 OllepalysaM C UCTIOIb30BaHUEM KapThl U KoMHuccuil baHka.

B ogHOCTOpOHHEM MOPSIAKE U3MEHATH, B T.4. aHHYJIUPOBATHh J[OCTYMHBIM JTUMHUT KpeAUTa ¢ OJHOBPEMEHHOU
OJIOKMPOBKOH KapThl. baHk nmuceMeHHO MHPOpMEpYeET JlepkaTens 000 Bcex M3MEHEHHAX pa3Mmepa ero Jlmmura
KpeaurTa.

CrouceiBath co Cuera KapThl W yBenuuuBaTh cymmy OOImeil 3al0MKEHHOCTH, a TaKKe BKIIOYATh MPH
¢dopmupoBannu Otuera B cymMmmy OO0sI3aTEIBHOTO IUIATEKA CIIEIYIOLINE CYMMBI:

CyMMBI OIIEPALMH, COBEPIIECHHBIX B HAPYIICHNUE HACTOSAIINX Y CIIOBUN, CYMMBI, CBSI3aHHbIE C IIPEJOTBPALLEHUEM
U pacCielOBaHUEM HE3aKOHHOIO UCIIOJB30BAHMS KapThl, a TaKKe C IPUHYIUTECIBHBIM B3bICKAHUEM
3aJJ0JKEHHOCTH JlepKaTtens B COOTBETCTBUU C KaIbKYIALUEH (PaKTHUECKUX PacX0/I0B;

CYMMbI onepaunﬁ, paHeC 3a4UCIICHHBIC baHkoM 110 3asBICHUSM O CIIOPHBIX Oonepanudax, MPU3HAHHbBIM bankoMm
B XOJI€ paccCiicq0BaHUA HE00OCHOBAHHBEIMH (C YYCTOM IIPOLICHTOB 3a IMOJb30BAHHUC KPCIAUTHBIMU CPEACTBAMU C
AAaThbl COBCPIICHUS OI€palruu 110 KapTe);

CYMMBI, OIIMO0YHO 3aunciieHHble bankom Ha Cuet KapThbl.

B nensx Bo3meienus [epxkarenem baHky cyMM, IIPeLyCMOTPEHHBIX B HACTOSILIEM ITyHKTE, JlepxaTenb naer
coracue (3apaHee JaHHbIN akienT) banky u bank umeer npaBo 0€3 JIOMOJIHUTEIBHOTO akilenTa Jepxarens Ha
CIHCAaHHE yKa3aHHBIX CyMM co Cuera.

[Ipu HewcrmoNHEHWU WM HEHaJyIexalieM ucroiiHeHun Jlepkarenem o0s3aTenbCTB 1Mo oruiate OO0s3aTeNbHBIX
TUTaTeXel 1 HAJIMYUH MTPOCPOYECHHOM 3aI0JKEHHOCTH 10 KapTe 0e3 yBenomiieHus Jlepxatens:

Hopy4yaTh TPETHUM JIMI[aM Ha OCHOBAHUH areHTCKHX HJIM MHBIX JIOTOBOPOB, 3aKJIIOYEHHBIX BaHKOM C TpeThMHU
JMIAMH, OCYIIECTBIISATh ACHCTBU, HANpaBJICHHBIE Ha roramieHue /lepkareneM NpoCpOYEHHOH 3a/10JKEHHOCTH
10 KapTe;

NPEJIOCTABIISTh TPETHUM JIMIIAM B COOTBETCTBUH C YCIOBUSMH areHTCKUX WIJIM UHBIX JOTOBOPOB MH(OPMAIIHIO U
JOKYMEHTBI, OATBepkAatonye npasa banka mo JloroBopy, B TOM 4uciie O MpeaocTaBieHHOM Jlepkarenro
JlumMuTe KpeauTa Mo KapTe, pazMepe 3aJ0JDKeHHOCTH Jlepxarens mo kapre, ycioBusix JloroBopa, a Takxke
uHpopmaIuio o Jlepkareie, B TOM YUCIIE COICPIKAILYIO €ro MePCOHATbHbIC JaHHbIE.

HpI/I HapyumceHuu I[epmaTeneM HaCTOAINX VcnoBuii unun IIpy BO3HUKHOBCHUHU CUTYyallUHU, KOTOpPASA MOXKET
MOBJICYb 3a COOOM yH_[ep6 JJIA banka nim I[epmaTeJm, 0o HapynieHue ,Z[eflCTByTOH.ICFO 3aKOHOJAaTCJILCTBA:

IMPUOCTAHOBUTH UJIK JOCPOYHO IIPEKPATUTH HeﬁCTBHe KapThl, a TAK)XXEC IPUHUMATD AJIA 9TOI'0 BCC HCO6XO}II/IMBIG
MCEPBI BIJIOTH O U3BATUA KAPThI;

HanpaBuTh Jlepkarento yBeIOMIIEHHE ¢ TpeOOBaHUEM JTIOCPOYHOM oruiaThl cyMMbl OOIIel 3a0KeHHOCTH 110
kapTe (BKIJIOYash HAYUCIICHHBIC MHPOICHTHI M KOMHUCCHMHM B COOTBeTCTBMM ¢ Tapudamu banka) u Bo3Bpara
OCHOBHOH U BCEX JIOTOJHUTEIHHBIX KapT, BBITYIICHHBIX K CUeTy, B baHk.



5.2.9.

5.2.10.

5.2.11.

5.2.12.

TTOJHOCTHIO WU YACTHYHO MPUOCTAHOBUTH OMEpaIu Mo c4yery KapTel, a Takke OTKa3aTh B COBEPIICHHH
oreparyi, 3a HCKIIIOYECHHEM OIEpaldii MO 3a4HUCIICHUIO JCHEKHBIX CPEICTB, B CIydYasX, YCTaHOBJICHHBIX
3aKoHOJaTenbcTBOM Poccuiickoit deneparu, B TOM 4Yucie, eciv y baHka BO3HUKAIOT MOJO3PCHUS, YTO
oreparys COBEPINACTCS B LENSAX Jeraan3aiui (OTMBIBAHHS) JOXO/O0B, MOIYYCHHBIX MPECTYMHBIM MyTEM, HIIH
(buHAHCHPOBAHHS TEPPOPHU3MA.

B OOAHOCTOPOHHEM NOPAAKE paCTOPrHYTh I[OI‘OBOp ¢ Kinuentom B cJIydac:

MPHUHATUS B TEUYCHUE KAJICHJAPHOTO T0Jia JIBYX M 0ojee pelieHuid 00 OTKa3e B BBIMOJIHEHUU PACIOPSIKCHUS
KimenTa o coBepmiennu oneparuu o CueTy Ha OCHOBaHUH OJI03PEHUH, BO3HUKIINX ¥ banka, 9ro omepamnus
COBepIIaeTCs B IMENAX Jeragu3aluu (OTMBIBAHUS) JIOXOJOB, MOJMYYCHHBIX IIPECTYHMHBIM IIyTEM, WIH
(hMHAHCHPOBAHUS TEPPOPHU3MA;

BEIsIBIICHUST bankoM B nestenpHOCTH KimeHTa mpu3HAKOB COMHHTENBHBIX OMEpPardii U CAENOK, a TaKXKe Hph
HenpencTaBieHnn KimeHToM momonHWTENpHONH wH(opManuu banky, B TOM uncie OOBSCHSIOMICH
SKOHOMHUYECKUN CMBICT TPOBOAUMBIX 10 CUeTy ornepanuil U CIeoK.

JloroBop cuuTaeTcsi paCTOPTHYThIM 10 UCTEUEHUU IIECTUAECATHA AHEH co nHA HampasineHus bankom KimeHty
yBegoMIleHus o0 pacTopskerun [loroBopa. Pactop:kenue [JoroBopa siBnsieTcss ocCHOBaHUEM AJisA 3akpbiTusi Cueta
KapTsi.

JlaToit HanpaBiieHUsl YBEJOMJIEHHS O pacTOp>KeHUH JloroBopa cuuTaercs:
npu CMC-undopmupoBanun — gara ormnpaBku CMC, xpassamiascs B cucteMax banka;
JUI YBEZIOMIICHHS, HAIIPABJICHHOT'O 3aKa3HBIM MTOYTOBBIM OTIPABIICHHEM, - 1aTa €ro HallPaBJICHUS;

JUIL  YBEAOMIICHHSI, BpPYYEHHOro JH4YHO 70O mpeactaBurento Jlepikarens, TOJIHOMOYUS KOTOPOTO
MOATBEPKACHBI B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, - 1ata, ykasaHHasi B OTMETKE
O TIPUHATHA yBEIOMIICHUSI.

IlepeBbimyckaTh KapTy (B T.4. JONOJHUTENIbHYIO) [0 UCTEUEHUH CpOKa ee JAeMCTBUSA B cilyuae, eciiu [lepxarens
MUCHMEHHO He yBenoMui baHk 3a 45 KaJleHIapHBIX JHEH JI0 UCTCUCHHS CPOKa NCHCTBHS KapThl 00 OTKa3e OT
MOJIE30BaHUS KapTOH (B T.4. OTOJHUATENEHOMN).

YcraHaBnMBaTh JUMUTHI HA MOJYYEHUE HAJTMYHBIX IEHEKHBIX CPEJCTB MO KapTe ¢ yBeaomieHueM Jlepkarens B
Ortuerte, uepe3 HHGOPMAIMOHHBIC CTEHBI ToApa3aeinenuit batnka u web-caiit banka.

6. TH®OPMUPOBAHHUE OB OIIEPALIUAX, COBEPIIEHHBIX I1O CHETY

6.1. UadpopmupoBanue [epxarens o0 omepanusix, COBEPIICHHBIX C KCIIOJB30BAHUEM KapThl MPOHW3BOJIUTCS ITyTEM
npenoctaBieHus bankom J[lepxkatemo exemecsgyHo OTdera MO MECTy BEICHUSA Cuera™. J1omTOTHUTEIHHO
WH(GOPMHUPOBAHUE O COBEPIICHHBIX OIEpalusX ocylecTBisercs baHkoM B mopsake, ykazaHHOM KimeHtom B
3asgBICHUU:

e myreM HampaBieHus OTdera Ha yKa3aHHBIN JlepikaTeneM aJIeKTPOHHBIN afpec;

e nyrem nojydeHust Otuera B cucteme «Coepbank OuJI@iin» s Jlepikateneid, OIKIFOUEHHBIX K YCIyre
«Coepbank OnJI@itny.

6.2.bank ocymectrisier otnpaBky CMC-cooOleHuss MO KaKIOW COBEpIICHHOW omepaiuu s Jlepikartenet,
TOJKITIOYEHHBIX K IIOJTHOMY MaKeTy YcIyrd «MOoOHIbHEIH GaHk».

6.3. lepxarens 00s13yeTcsl MpelIPUHIMATE BCE OT HETO 3aBHCSAIIEE B IEIAX MOJTy4eHUs] HHPOpMAIMU 00 olepainusx,
HampapisieMoil baHkoM B coOTBeTCTBMHM C ILIL.6.1 m 6.2 YcioBwii, W corjamaercs ¢ TeM, YTO yKa3aHHas
nHpOpMAIS B TIOOOM CIydae CUMTAETCS IMOJYISHHOW UM B HaubOoJiee paHHUIA 110 BPEMEHH CPOK B 3aBUCHMOCTH
OT croco0a HHGYOPMUPOBAHUS:

e C matel momydeHus Jepxartemem OTdeTa, HO HE MO3IHEE 7-T0 KAJICHIAPHOTO THS ¢ AaThl OTUeTa;

e ¢ marel noyueHus Jlepxarenem CMC-cooOmienuss banka, HO He mo3mHee 3-X YacOB C MOMEHTA
ornpaBku CMC-coobmenust bankom (1o qaHHBIM HHQOPMAIIMOHHOM crcTeMbl baHka).

6.4. [lep>xarenb MoxeT 00paTtuThes B bank mo mMecty Benenus Cuera a1 u3MeHeHus crocoba npemocrasieHuss OTuera
B TEUYCHHUE CPOKaA JICHCTBUS KapThI.

6.5. baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTyeTa WM HeCaHKIIMOHUPOBAHHBIN TOCTYI K HEMY IIPU Mepeaaye
mo cetu MHTepHET Ha yKa3aHHBIA JlepkaTemeM SJIEKTPOHHEIN aapec, a TakKe 3a HECBOECBPEMEHHOE IMOIYUCHUE
Hepxatenem Otuerta. B ciiydae menonydenns Otdera mo cetu MHTepHer Jlepkarenb JODKEH 0OpaTUTHCS B

1 Jaroit Otuera siBisieTcs IeHb Mecsina, ykazanHbiid Ha IITH-koHBepTe B cTpoke «/laTa oTdeTa»; no kaptaM, BeltyckaeMbiM 60e3 I[TMTH-kouBepTa — naTa, ykazaHHas
Ha yeke peructpauuu [TMH-koxa.
2B coorperctaun ¢ Tapudamu banka.



bank. Ecmu Jlepxatens ykionsieTcss oT moiydenus Otdera, bank cuwmraer, uro KiumeHT ObUT Haexammm
o0bpazoM mponH(pOPMUPOBAH 00 ONIEPANHSIX IO KapTe.

6.6. O0s3anHOCTS banka o nHpopMupoBaHuto Jlepkarenst O COBEPIICHHBIX OMCPAIUIX CUUTACTCS UCIOTHEHHOW NpU
HAIpPaBJICHUM YBEIOMJICHHS O COBEPIICHHBIX OICpaIUsIX B COOTBETCTBMHM ¢ 1.6.1 w/wiu 1m.6.2 YcioBuit
COTJIACOBaHHBIM ¢ JlepxkareneM crocoooMm.

6.7. lepxarens BrpaBe oOpaTuThesl B bank amst momydyenuss OTueTa 3a 000 mepro] BpeMeHH, HO He Ooliee yeM 3a
nociennue 12 Mecsues.

6.8. Jlepxarens UMeeT MpaBo MojaaTh B baHk muckMeHHOE oOpalieHue Mo CropHOU onepanuu (PETeH3UI0) B TCUCHHE
30 xaneHmapHbBIX gHEH ¢ gatel Otdera MO0 B TedeHune 60 KaJeHAAPHBIX ITHEH C aThl COBEPIICHUS OICPAIIHU.
Henonyuenue bankom ot J[lepxkarenss NpeTeH3WHM B YKa3aHHbIA CPOK O3HadaeT coriacue Jlepxkarens ¢
onepamusmu. [IpeabsBienne [lepikarenaeM MpeTeH3WH 110 CIOPHOW omepariy He ocBoOokmaeT Jlepkaremst oT
00513aHHOCTH OTUTaYMBaTh cyMMy OO03aTENBHOTO TIaTeXa, yKa3aHHyto B OTueTe.

6.9. bank He HeceT (PMHAHCOBYIO OTBETCTBEHHOCTBH I10 OINEPAIMU C KapTOH, ocriopeHHou Jlepkareiem, B ciydae €Ciiu
Hepxatens He yBegomus baHK 0 HECaHKIIMOHMPOBAHHONW WM OIEpalMd B CPOKH, ycTaHOBIeHHble m.4.1.14
Ycnosuii.

6.10. bank paccmarpuBaeT 3asBieHHE O MPETEH3MH, a Takxke MH(popmupyer Kimenra o pesymbraTax pacCMOTPEHHS
3asBJIeHUs 1o TpeOboBaHuio Kimenra B Tedenue 30 KaneHIAPHBIX THEH cO JHS MOTYYCHUS 3asBICHUS, a TAKXKE B
TedyeHne 60 KaJeHIapHBIX AHEH cO OHS MOJIyYeHHMS 3asBICHHUS [IPU UCIOIb30BAHUH KapThl IJIs1 TPAHCTPAHUYHOTO
nepeBoia JEHEKHbBIX CPENICTB.

6.11. Bo3MemieHue OEHEXKHBIX CpPEACTB IO CIIOPHBIM OMNepalusiM OCylIecTBIseTcs baHkoM mo pe3yibpraTtam
paccMOTpeHuUs MpeTeH3uu JlepxaTens.

7. TPEJOCTABJIEHUE YCJIYT'H «MOBWJIbHBIIA BAHK»

7.1. Yenyra «MoOunbHBI O6aHK» — yciIyra DUCTaHIIMOHHOTO JIOcTyma Jlepkareist K CBOMM cCUeTaM KapT M APYTHM
cepBucaM banka, mpenoctaBisiemas bankom KimenTy ¢ ucnosnbp3oBaHueM MOOWIBHOM CBs3U (IO HOMepy(am)
MOOMITHHOTO(BIX) TenedoHa(0B).

7.2. bank mpenocrasisier Knuenty ycnyry «MoOHIbHBIM OaHK» MPU HANWYMKA TEXHUYECKOH BO3MOKHOCTH, a TaKKe
COOTBETCTBYIOLIETO COIIAIICHUsI MKy baHKOM U orepaTopoM cOTOBOII CBSI3H.

7.3. Yeayru TpemocTaBISIOTCS TMPH  YCIOBWUHU TOJNOKHUTEIBHONW WIEHTHPUKANK W ayTeHTHuKarum Jlepxaremns
Bankom.

7.4. Ilpu mpoBeieHUH Ollepalyii Mo cueraMm Kapt npuMeHstoTces Tapudbl banka, neficTByronme Ha MOMEHT 00paboTKH
onepauuii bankom.

7.5. lepxaTens AaeT cornacue (3apaHee NaHHbIM akuent) baHky, n bank umeer npaBo 6e3 JONMOJHUTENIBHOIO AKLIENTa
JleprkaTensi Ha CIIMCaHKE CO cYETa TUIATHI 3a MPpoBelieHHe orepalyii, onpeaenacHnon Tapudamu banka.

7.6. lepkaTens coramaeTcs ¢ TeM, 4To baHk BIpaBe COXpaHATh PEKBU3UTHI MEPEBOAA, OCylecTBIeHHOro Kimentom
yepe3 «MoOWIbHBIA OaHK» B KaudecTBe MIa0JIOHA Ui MPOBEACHHUsS B mocienyromeM [lepikatenem omepanuii ¢
HCTIOJIb30BaHUEM YCIIyTH «MOOUIBbHBINA OaHK.

7.7. bank uHpopmupyer Jlepkatenss o Mepax Oe30MacHOCTH, puckax JlepkaTenss ¥ BO3MOXHBIX MOCIEJICTBHSAX JUIS
Hepxatenss B ciaydyae HecoOmoneHdss Mep HH(GOPMAaLMOHHOW O€30IacHOCTH, PEKOMEHIOBAaHHBIX baHKOM.
WndopmupoBanue ocymectsisiercss Ha BeO-calite banka, B mompasnmenenusx banka, myrem ornpaBku CMC-
COOOIIIEHUI Ha HOMEP MOOMJIBLHOTO TeliehOHa, OAKIF0UeHHOT0 [lepxkaTeneM K yciyre «MoOUIbHBINA OaHK.

7.8. [epxateib 0053yeTCs 03HAKOMHUTBCS C MepaMH 0€30aCHOCTH U HEYKOCHHUTEIBHO MX COOJII0IATh.

7.9. bank myOsmkyet aktyanbHbeIl [lepedyens omepanuii, JOCTynHbIX JlepikaTento NocpeacTBOM yciuyrd «MoOHIIbHBIH
O0aHk» Ha BeO-caiite banka. baHk mMeer mpaBo B JIFOOOH MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO HM3MEHHUTH
[lepeuens oneparnii, MperOCTaBIAEMBIX IIOCPEACTBOM YCIYTH «MOOHIBHBINA OAHK.

7.10. Toxmxmouenue Jlepxarens k yciyre «MOOWIBHBIM OaHK» OCYIIECTBISICTCS Ha OCHOBAaHMM 3asBICHUS Ha
TIOJKITIOYEHNE K YCITyre «MOOUIBHBIH GaHK» OHAM U3 CIEAYIONUX COco00B™:

- B HOJpa3feiieHnn banka — Ha OCHOBaHWHW 3asBIICHUEC Ha MOJIYYEHUE KapThI, OJIMHUCAHHOTO COOCTBEHHOPYYHOM
nonnuckto [epxkarens, nubo 3asBiIeHUsS Ha MOAKIIOUEHUE K yciayre «MoOWIbHBIA OaHK» yCTaHOBICHHOU
bankom ¢opmbl, MOAMUCAHHOTO COOCTBEHHOPYYHOH MOAIMCHIO [lepkaTelns Hiiu aHAJIOTOM COOCTBEHHOPYYHOM
noanvcu [epxarens;

B3 CriocoGpl momkmodenns K yeiyre «MoGHIbHEIH GaHK» M BHIBI CUeTOB KiTMeHTa, MOMKIIOYAEMBIX K YCIIYre, ONMPEIENloTcs TeXHHYECKHMH BO3MOYKHOCTAMH
TepPUTOPUANBHEIX HoApa3eneHuii banka.



- Yepe3 yCTPOMCTBO caMOOOCTyKuBaHUs baHka — ¢ HCIIONB30BaHNEM KapThl U TTOATBEpkAacTcs BBogoM [T Ha;

- uepe3 KonraktHeiii Ilentp Banka — Ha HOMep TenedoHa Jlepikarens, 3aperucTpupoBaHHbIM B BaHke, mpu
ycIoBUM coo0meHus koppektHol KontponsHoit nadopmannu [epxarens;

- uepe3 cucreMy «CoOepbank OuJl@in» — Ha HOMep Tenedona JlepkaTens, 3aperHCTPUPOBAaHHBEIN B baHke.
[MonknroueHue K yCIIyre MOATBEPIKAACTCS BBOJOM OJTHOPA30BOTO HApOJIs.

7.11. IIpenocraenenue Jepxaremo ycnyru «MOOWIBHBIM OaHK» OCYIIECTBISETCS B COOTBETCTBUH C J[oroBOpoM U
PykoBojacTBOM 1O mcmonb30BaHU0 «MOOWIBHOTO 0OaHKa», pa3MmelnaeMbiM Ha BeO-caiite banka u B
nojapasnenenusix banka.

7.12. Jlns uenedt momydeHus ycnyrm «MoOwnbHbI OaHk» Jlepxkarenb 00s3aH CaMOCTOSTEIBHO O0ECICUUTH
nojAepkKy GyHKuuu nepeaadn M nonydeHuss CMC-cooOmeHnid Ha cBoeM MOOMJIBHOM TeledoHe, a TakKe
MOJIKITFOYEHHE K ycayraM mnepenadn u nomydeHus: CMC-cooOmeHnii y COOTBETCTBYIOIIETO OIepaTopa MOOMIIBHOM
CBSI3H.

7.13. Omnara [epxareneM KOMHCCHHM 3a TepeAady COOOIIEHHH, B3MMaeMOW ONepaTopoM MOOWIILHOW CBSI3H, HE
sIBIIsIeTCS peaMeToM [JoroBopa.

7.14. IlpenocraBnenue ycimyr «MoOunpHOTO OaHKa» OCYIIECTBISIETCS Ha OCHOBAaHHHM TMOJNYyYeHHOTO baHKOM
Pacniopsokennss B Buge CMC-cooOmeHns, HampaBICHHOTO C HCIOJIB30BAHUEM CPEACTBA MOOHIIBHOHN CBSI3H C
HOoMepa TenedoHa, yKa3aHHOro JlepkareneM TNpH MOAKIIOUEHHH yciayrd «MoOuibHBIM OaHk» (manee -
CooOmenue).

7.15. [lepxartenb MOATBEPKIAET, 4TO NodydeHHoe bankom CooOmienne paccmaTprBaeTcs baHkoM kak pacriopsbkeHue
(mopyueHure) Ha MPOBEACHHUE OINepaluil 1Mo cyetam kapT JlepkaTens W Ha MpeAocTaBiieHue Opyrux yciayr banka,
MOJYYSHHOE HEMOCPEICTBEHHO OT Jlepxkarens.

7.16. CooOmennst (3MEKTPOHHBIE JOKYMEHTHI), HampaBieHHble [lepxarenem B baHK mocpencTBoM yciyrd
«MoOWIBHBIN 0aHK», UMEIOT IOPUIUYECKYI0 CHIy JOKYMEHTOB Ha OyMa)KHBIX HOCHTENSX, 3aBEPEHHBIX
COOCTBEHHOPYYHOH TNOANMUChIO JlepikaTens, opOPMIICHHBIX B COOTBETCTBHHM C TPEOOBaHMSIMH 3aKOHOAATEIHCTBA
Poccwmiickoit ®enepanmn, W TOPOXKIAIOT AHAJIOTHYHBIE MM TpaBa W oOs3aHHocTH Jlepkarens u banka mo
HacTosuieMy Jloroeopy. JlaHHbIC TOKYMEHTBI B 3JISKTPOHHON (hOpME MOTYT CIY)KUTh JIOKA3aTeIILCTBOM B CY/IE.

7.17. TlepeueHnp opraHu3aluii, B MOIb3Y KOTOPBIX BO3MOKHO OCYIIECTBIICHHE MEPEBOIOB pa3MeliaeTcs Ha BeO-calTe
banxka.

7.18. HcnonneHue pacnopspkeHHH/mopydeHuil Jlepkarens, nepeJaHHbIX MOCPEICTBOM YCIyrH «MoOMIbHBIA OaHK,
ocymectsisiercss bankoM He mo3gHee pabouero AHSA, CHEAYIOIIEro 3a JHEM IIOMY4eHHsS TaKoro
pacnopsbKEeHUs/TIOpyYeHHS.

7.19. [epxatenb 00s3aH HCKIIOYUTh BO3MOXKHOCTH HCIOJNB30BAHUSA TPETHUMH JHIIAMH MOOWJIBHOTO TeJedoHa,
HOMEP KOTOPOI'0 UCIOJIB3YETCs JIJIS MPEAOCTABIICHUS YCIyTH «MOOUIBHBINA OaHK.

7.20. [epxarenb 00s3aH mH(pOpMHUpOBaTh baHK 0 MpekpalieHHH WCTOJNB30BaHHs HOMEpa MOOWIBHOTO TenedoHa,
MOJKIIOUEHHOTO K ycimyre «MoOMIbHBIN OaHK».

7.21. DBaHk He HeceT OTBETCTBEHHOCTH:

- B ciyyae ykazaHus B CooOIlieHHH HEBEPHOI'O PEKBU3UTA IIIATEXKa W/WIIM CYMMBI IIJIaTeXa, a TaKKe M0 criopam
Y Pa3HOIJIACUSIM, BO3HUKAIOIINM Mexay JlepkaTenaeM v OpraHn3alusIMU-TIONydaTesIMH IJIaTeXa, €CJId CHOPEI
Y pa3HOTJIACHsI HE OTHOCSTCS K MPEIOCTAaBICHHUIO YCIyTH "MoOunbHbIH 0aHK'";

- 10 TpeTeH3WsM JMI[ - BJIaJeNbIIeB HOMEPOB MOOWIIBHBIX TeledoHOB, yKazaHHBIX J[lepkateneM mpu
TIOJIKITFOUSHHH YCITyTH « MOOHIIBHBIN OaHK»;

- 3a HemocTaBKy cooOmieHus Ha TenedoH Jlepxkarens, B ciaydae €clId 3TO OOYCIOBJICHO NpPUYMHAMH, HE
3aBHCSAIIMMHU OT Banka (cooOleHre He OTIPaBIICHO ONEepaTopoM MOOHIBHOH cBs3M, TenedoH Jlepxkarens
HEJOCTYIIEH IJIUTEIhHOE BPeMA U T.11.);

- 3a ymepd u ¢akT pasriaiieHus 0aHKOBCKOW TalHBI, BOZHUKIIINE BCIEJCTBUE Jomycka JlepkareiaeM TpeThbux
JIUI] K MCIOJIb30BAaHUIO0 MOOWIIBHOTO Telie(hoHa, HOMEP KOTOPOTO HMCIIOJIB3YETCS ISl MPEIOCTABICHHS YCITyTH
«MOoOUIIbHEIN OaHKY;

- 3a MOCJICACTBUA HCIIOJIHCHUS PACHOPSKCHHA, IEPCAAHHOTO B baHk ¢ ucnonp3oBanueM HOMEpa MOOHIEHOTO
Te.]'[e(i)OHa I[epxcaTeJm, B TOM 4YHcCJIC, B CJIydac HCIOJb30BaHUA MOOHJIIEHOTO Teﬂeq)OHa I[Cp)KaTCJ'ISI
HEYIIOJIHOMOYCHHBIM JIUIIOM;

- 3a yiiep0, BO3HUKIINK BCJICJACTBUE YyTPaThl WK nepefaun JepkaTeeM coOCTBEHHOr0 MOOMIBHOTO TenedoHa
HEYIIOJIHOMOYCHHEIM JTUIIaM;



- B CJlyyae HEBO3MOXXHOCTH IPEIOCTaBICHUSA YCIyr «MoOuiabHOro OaHka» IO He3aBucsimMM OT banka
oOcTOsATENLCTBAM, B TOM YHCJIE IO IPUYMHE HE MpelocTaBlIeHUs baHKy CTOPOHHMMH OpraHU3alUsSIMU
CEpBUCOB, HEOOXOAMMBIX IS peanu3auun yciayru «MoOUIbHBIN GaHK».

7.22. lepxaTenb COIJIAIIAeTCsA Ha Iepefady pacHopsDKCHUN/TopYUYeHHH W/Wia HH(GOPMAaLMK [0 KaHajlaM Iepeaadn
COOOIICHHU#, 0OCO3HABAs, YTO TaKWe KaHAJbI Mepeiavyd WHOOPMAIMK HE SBISIOTCS O0€30MaCHBIMHU, M COTJIANIAETCS
HECTH BCE PHCKH, CBS3aHHBIC C BO3MOXKHBIM HApYIICHHEM KOH(HICHIIMATLHOCTH, BO3HHKAIOIINE BCICICTBHE
MCTIONBb30BaHMs TAKMX KAaHAJIOB Tepeaadyn HHHOpMAaIIHH.

7.23. bask uMeer mpaBo:

- OCYUIECTBJIATh KOHTpoNb cMeHbl CHM-kaptel mo HoMepy TenedoHa, MOAKIOYeHHOTO JlepxkareneM kK
«MobOunbHOMYy OaHKy», W, B CIIy4ae BBISBICHHS TaKux ()aKTOB, MPUOCTAHABJIMBATH IMPEIOCTABICHHUE YCITyT
«MobunpHOTO OaHKa» 10 moaTBepkAcHUS Jepxarenmem cMeHbl CUM-kapThr;

- mpoBepatb ¢axT BiageHus [epxartenem HomepoM TenedOHA, MOAKIIOYEHHBIM (MOIKIIOYAEMBIM) K YCITyTe
«MoOunpHBIN OaHk». B ciydae BbIsIBIEHHS NMPU3HAKOB MPHHAIJICKHOCTH HOMEpa TeneoHa TPEeTheMY JIHILY
WM WHOTO OTUYXJAEHUs HoMepa TenedoHa, bank umeeT mpaBo oTkazaTh JlepikaTelto B MOAKIIOYEHUH HOMepa
tenedoHa K yeryre « MoOMITEHBIA OaHK»/OTKIIIOUYNTE HOMep TenedoHa oT yciyru «MOOMIBHBIN 0aHK;

- BBOAMTH B «MOOMIBHOM OaHKe» JTMMHUTHI, OTPAHUYCHUSI HA COBEPIICHUE ONEPALUil U IPyTre MEphl U MOJIUTUKU
0e30macHOCTH, HaMpaBliCHHbIE HA COKpAllleHne BO3MOXHBIX MOTeph JlepkaTesst OT HEMPaBOMEPHBIX JCHCTBUMA
TPETHUX JIUL;

- TpeKpaTUTh MpeAocTaBieHue yciuyrd «MoOunpHBI OaHK» B ciydae HapyuieHus JlepkaTteiaeM CBOHX
00s13aTesIbCTB 0 HacTosmeMy Jlorosopy;

7.24. Ycnyra «MoOunpHBIN OaHK» B paMKax HACTOSIIETo JJoroBopa mpeaocTaBIseTcs 10:
- Tony4eHwHs 3asBieHus Jlepkartens 00 oTKIoUeHHH HoMepa TenedoHa oT yeryru «MoOumbHbINH OaHK»;
- HoJyueHus 3asBieHus Jlepxarens o pactopaxeHuu JJorosopa.
7.25. Ilpu mpoBeneHNH ONepalyii ¢ HCIOIb30BaHUEM yCIyTru «MoOunbHbIH baHk» NCTIONB3yeTcss MOCKOBCKOE BpEMsL.

8. NMPEJOCTABJIEHUE YCJIYI'H «CBEPBAHK OHJI@HH» U NMPOBEJEHUE ONEPAIIMIA B CETH
HUHTEPHET

8.1. Cucrema «CoOepbank OnJI@itn» — ycnyra JUCTaHIMOHHOTO J0CTymna Jlepartens K CBOMM c4eTaMm KapT U JPyTUM
npoayktam B banke, mpenocraBisiemass bankom Jleparenro uepe3 o0aibHYH — HH(OPMAIMOHHO-
TEJICKOMMYHUKAIMOHHYIO ceTh «IHTepHET».

8.2. bank mpenocrasiser [lepxkarento yCIAyrd ¢ HUCHOJb30BaHMe cucTeMbl «COepOank OuJI@iiH» npu HaIU4YUU
TEXHUYECKOW BO3MOKHOCTH.

8.3. bank myOmukyer akrtyanbHbeld Ilepedens ycmyr, mpemoctaBisieMbix J[lepxaremo depe3 cucremy «CoOepOaHk
M . 14
OnJl@itn», Ha BeO-caiite banka™ . baHk MMeeT MpaBo B OJHOCTOPOHHEM TMOPSIKE M3MEHATH IepeueHb YCIyT,
oka3biBaeMbIX Jlepxkartento uepes cucremy «Coepoank OnJI@itny.

8.4. llpenocrasnenne Mepxatemo yciayr «Coepbank OnJI@itn» ocymiecTBisieTcss B cooTBeTcTBHM ¢ JloroBopom, a

TaKk)Ke B COOTBETCTBHH C PyKoBOJCTBOM 10 mcmonb3oBaHuio «Coepbank OnJI@itny», pa3memmaeMbiM Ha BeO-caiTe
banka.

8.5. llonxmrouenue [epxarens k ycayre «Coepdank OnJI@iH» ocyliecTBIseTcs NpH yCIOBUM Hanuus y lepikatens
JIEHCTBYIOMIEH KapThl, OJKIFOYEHHOH K yciryre «MoOWIbHBIN OaHK».

8.6. Hoctyn [epxarens k ycmyram cuctembl «CoepOank OuJI@iH» ocymiecTBisieTcsl PU YCIIOBHU €T0 YCIICITHOM
WIeHTH(GHUKAIMK ¥ ayTCeHTU(QUKAIMA HAa OCHOBAaHUM HJICHTU(UKATOPA IOJB30BATENSI U IOCTOSIHHOTO Haponslls,
KoTopble JlepkaTenb MOKET MOTYYUTh OAHUM M3 CIEAYIOIINX CIIOCOOOB:

- uaeHTU(UKATOP TIONB30BaTeNsl W TIOCTOSHHBIM TApoih — dYepe3 YCTPOWCTBO CaMOOOCTY)KWBAaHHS C
N . 1
WCITOJIb30BAaHUEM CBOEH OCHOBHOW KapTEhI. 6 Omeparusi TONMyYeHUsS WASHTU(UKATOpPA TIOMB30BATENs |
MOCTOSIHHOTO napodst noarsepxaaercs [IMH-kogom;

- TIOCTOSIHHBIM Mapoiib — C MCIOJh30BAaHHEM HOMEpa MOOWJIBHOTO TeledoHa, MOAKIIIOUeHHOro JlepkareneM K
yciyre «MoOUIbHBIN 0aHK;

4 B mpenenax TeppuTOpHH 0GCTYKUBAHHS OTACTBHEIX TEPPUTOPHATLHBIX GAHKOB IIEpedeHh Oepaluii, CoBEpIIaeMbIX uepe3 cuctemy «C6epbank OnJI@iiny» Moxker
OBITH OIPaHHYCH I10 TEXHHYECKUM IpHInHaM. VHGOpMAIHIO 0 IPEeaoCTaBIsIeMbIX yCIyraX MOXKHO MONTYYnTh B (rnane banka no mecty 3akimrodenns J[oroBopa.

%5 [Ipyn HamMuMK TeXHMYECKOH BO3MOKHOCTH Bak peanusyer mis KiienTa BO3MOKHOCTS CMEHBI 3HAYSHHH HASHTHDHKATOPA MOTb30BATEs/TIOCTOSHHOTO TAPOJIs.

1 Tpu Hamuuuu Ha YCTpoHcTBE CaMOOBCITYKHBAHHS TEXHHUECKOH BO3MOKHOCTH.



- wuaeHtudukaTop mojib3opareias — depe3 Konraktaeiid Llentp Banka (mpu ycimoBum cooOineHus Jlepkareiem
HOMepa cBoell kapThl banka u koppektHoi KoHTponsHoi uadopmaruu Jlepskarens).

8.7. Onepannu B cucreme «CoOepbank OnJl@itn» [lepkarens moATBEp)KIaeT OJHOPA30BBIMH TMApOJISIMH, KOTOpPBIE
BBOJISITCS TIPH COBEPIIICHUU orepariui B cucteMe «Coepoank OnJI@ita». Oxaopa3oBbie maponu Jlepkarens MOXKeET
HOJY4HUTh:
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- uepe3 YCTpPOHCTBO camMooOciyxuBaHus baHka ' ¢ MCIONB30BaHUEM CBOEW OCHOBHOM kapThl banka. Omneparus
MOJIYy4YEHHs OJTHOPA30BbIX napoiieil noaresepxaaercs [IMH-komowm;

- B CMC-coobmenunu, OTIpaBIeHHOM Ha HOMEP MOOMIFHOTO Tele(oHa, TOAKII0YeHHOTOo JlepikaTenem K yciryre
«MoOunpHBIN 0aHK» (TIpU BEIOOPE TaHHOTO CIIOCO0a MOMyYeHHs OTHOPA30BOTO Mapois B cucteme «CoepOaHk
OnJI@itny).

Heo0xoanMoCTh MOATBEpKICHUS ONEpaluy OJHOPA30BBIM IAPOJIEM W THII OJHOPA30BOTO MMApOJs  JUIs
NOATBEPKICHUS omepanuy ompenensier bank u moBomur nanHyo wuHbopMammio 10 Jlepkartens myTeMm
otobOpaxenus nHpopmanmu B cucteme «Coepbank OHJI@iin» npu COBEpLICHUH ONEpalry.

8.8. lleprkaTenb COTMIANIACTCS C TEM, YTO MOCTOSHHBIN ¥ OJHOPA30BbIM MAPOJIN ABJISIOTCS aHATOTOM COOCTBEHHOPYYHOH
MOJIITHCH. DJICKTPOHHBIE JOKYMEHTHI, TOJITBEPIKICHHbIC TIOCTOSHHBIM W/VITH OJTHOPA30BbIM ITapOJieM, MPU3HAIOTCS
Bankom u JlepxkareseM paBHO3ZHAYHBIMH JOKYMEHTaM Ha OYMa)KHOM HOCHUTENE W MOTYT CITY:KHTh JJOKAa3aTeIbCTBOM
B CyJI€.

Jepxatens coryamaercs ¢ T€M, YTO JOKYMEHTAJIbHBIM HOATBEP)KIACHHEM (haKTa COBEpIICHUS MM OIepanuu
SIBIISIETCSI NPOTOKOJ MPOBEACHMSI ONEpalMii B aBTOMAaTU3UPOBAHHOW cucTteMe baHka, NOATBEPKAArOIIMMA
KOPPEKTHYIO WACHTHU(PHUKALUIO U ayTeHTU(UKaIHIo Jlep>kaTessi 1 COBEpIICHUE OTepalii B TAKOW CHCTEME.

8.9. JlepxaTenp cormamiaercss ¢ TOJXYYEHHEM YCIyT TocpencTBoMm cuctembl «Coepbank OuJI@iiH» dYepe3 ceThb
WnrepHer, oco3HaBas, 4To ceTh MHTEpHET He sBIseTcs OE30IAaCHBIM KaHAJIOM CBS3M, M COTJIAIIaeTCs HECTH
(MHAaHCOBBIE PUCKH W DPUCKU HapYLICHUs KOH(HUICHIHUAILHOCTH, CBS3aHHBIE C BO3MOXHOH KOMIpOMETanuei
uHQOpMauu npu e€ nepenave uepes ceTb VIHTEepHET.

8.10. /lepkaTemb caMOCTOSITETHHO U 32 CBOW CYET 0OecleunBaeT MOJKIIOYCHNE CBOMX BBIYMCIUTENBHBIX CPEICTB K
CE€THU HHTCpHCT, JOCTYII K CETU I/IHTCpHCT, a Takxe o0ecreunBaeT 3aluTy COOCTBEHHBIX BBEIYUCIATENLHBIX Cpe€acTB
OT HECAHKI[MOHHPOBAHHOI'O J0OCTYyIa ¥ BPEAOHOCHOIO NPOrpaMMHOro obecnedeHus. B ciaydae nmomyueHus yciayru
«Coepbank OuJI@itn» Ha He npUHAANEXKAmMUX Jlep)kaTemo BBYNCIUTENBHBIX CpeacTBax, Jepxkarensb
COIJIAIIAETCA HECTU BCE PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapyLIEHHEM KOH(HICHIHMAIbHOCTH M LEIOCTHOCTH
I/IH(i)OpMaHI/II/I, a TaKX€ BO3MOXHBIMU HETIPAaBOMEPHBIMHA [IGfICTBPIS[MI/I HWHBIX JIHUII.

8.11. Ilpu npoBenenun onepauuii B cucreme «Coepoank OnJI@HH» UCTIONB3yeTCs] MOCKOBCKOE BPEMS.
8.12.  Ycayru cucremsl «Coepbank OnJI@iin» npegocTaBisitoTes B cooTBeTcTBUH ¢ Tapudamu banka.

8.13. TlomyueHHBIE OHOPA30OBEIC MMAPOJIH TAKXKE MOTYT HCIIONB30BAThCA JlepikaTeneM TS MOATBEPIKICHHS OTIePaIlnii
OIJIaThl TOBAPOB W YCIyT B ceTH MHTEepHET ¢ mpuMmeHeHneM TexHooruii «SecureCode» wmu «Verified by Visa»
marexxHeix cucrem MasterCard Worldwide wnu Visa International.

8.14. Jlns ornpaBku [lepikaTeneM OJHOPA30OBBIX Haposield W MOATBEpKICHUH 00 omepauusix B cucteme «COepOaHk
OnJI@itn» ncnonp3yercs Homep MoOWIBHOTO TenedoHa KimenTa, 3aperucTpupoBanHbiii B « MOOWIEHOM OaHKeE».
Otnpaska bankom Kinenty CMC-cooOmienuil, cogepkaminx 0JHOPa30BbIE MApOJIM, OCYIIECTBISETCS B paMKax
ycrryru «MoOWITBHBIN OaHK.

8.15. Bank o0s3yercs:

8.15.1. IlpuHMMaTh K WCIOJHCHHUIO MOCTYyIHUBIIHE OT JlepkaTens SIIEKTPOHHBbIC IOKYMEHTHI, O(OpMIICHHBIE B
COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATEIhCcTBOM Poccuiickoit denepanuu, TpeOOBaHUSIMU HOPMATHBHBIX
JnokymeHToB banka Poccum, Hacrosimiero JloroBopa, mnoaTBepxaeHHbIE JlepikaTeneM yCTaHOBJIEHHBIM
crocoboM. baHK WCMONMHSET MPUHSTHIE AIEKTPOHHBIE TOKYMEHTHI HE TMo3AHee pabodero THS, CIEAYIOUIEero 3a
JTHEM UX Mody4yeHus ot [epxarens.

8.15.2. He pasrnamaTh W HE mepegaBaTbh TPETbUM JulaM HH(opMmanuio o JlepkaTene W €ro onepauusx B CUCTEME
«CoepOank OunJI@iin», 3a HMCKIIOYEHUEM CJydaeB, MPEAYCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccuiickoit @enepannu 1 HacTOAIUM J[0oroBopoM.

8.15.3. Obecrnieunth coxpaHHOCTh HH(popMmanuu 00 omepanusx [epxarens B cucreme «CoOepbank OunJI@iin» B
TEUEHUE CPOKA, YCTAHOBJIEHHOr'O IEUCTBYIOIINM 3aKOHOAATENbCTBOM Pocculickoit Penepanuu.

e HpI/I HaJIM4YWUH HA ycT‘pOﬁCTBe CaMOO6CJ'Iy')KI/IBaHI/I$I TEXHUYCCKOU BO3ZMOKHOCTH.



8.15.4.

8.16.
8.16.1.

8.16.2.

8.16.3.

8.16.4.

8.17.
8.17.1.

8.17.2.

8.17.3.

8.18.
8.18.1.

8.18.2.

B ciyuae HEBO3MOXHOCTH TpemocTaBieHus yciayr «Coepbank OHJI@HH» MO TEXHHMYSCKUM WM HHBIM
MpUYMHAM pPa3MECTUTh Ha BeO-caiite banka mmm B cucreme «CoOepbank OHJI@HH» COOTBETCTBYIOUIYIO
MHQOPMALHIO.

bank umeer npaso:

IIpexpatuts mpemocraBnenne yciyru «CoOepbank OuJI@iH» B ciydyae HapymieHus Jlep)kaTeneM CBOHX
o0s3aTensCTB Mo JloroBopy.

[TprocTaHOBUTH WM OTpaHUYMTH MpeaocTaBieHue ycnyr «Coepbank OnJI@iin» mpu BBISABICHUU (DAKTOB U
NPU3HAKOB HapyLIeHUs MH(QOPMAIMOHHON O0€30IacHOCTH, a TAaKXKe B Cllydyae TPEXKPAaTHOIO HEKOPPEKTHOTO
BBOJIa IIOCTOSTHHOTO ITapOJIsl.

YcraHaB/IMBaTh JUMHTHI HA COBEpILICHUE omepanuii B cucteme «Coepbank OnJI@iiny», a TakKe pean30BbIBATh
B cucteme «Cobepbank OHJI@itH» npyrue MexaHu3Mbl, CHIKaromue pucku banka u Jlep:xarerns.

OcymectBiate KOHTposb cMeHbl CHM-kaptel mo Homepy TenedoHa, moakmroueHHoro J[lepxkarenem K
«MoOunbHOMY OaHKy», W, B CIlydae BBISBICHHS TaKoro (akTa, MPUOCTAHABIMBATH WJIA OTPAaHUYUBATH
npenocrapieHue ycruyru «Coepoank OnJl@iin» no noareepxkacuus epxareiaem cMensl CUM-kapThl.

baHK HE HEceT OTBETCTBEHHOCTh:

B ciydae HeBO3MOXHOCTH TpenocraBicHus yciayr «CoOepOank OnJI@iH» 1Mo He3aBUCANIMM OT baHka
O6CTO$1TCHLCTB3M, B TOM YHUCJIC I10 MPUYIMHE HCIPCAOCTABICHUSA EaHKy CTOPOHHMUMHU OpraHu3aliusdIMu CEPBUCOB,
HEOOXOUMBIX JUTSA TIpeocTaBieHns ycruyru «Coepoank OnJl@uny.

3a mocieacTBUsl KOMIPOMETaluU WACHTU(HUKATOpA [I0JIb30BATEIIS, IOCTOSIHHOTO H/WIM OJHOPA30BBIX Hapojen
Hepxarens, a Takxe 3a YOBITKH, TIOHECEHHBIE JlepikaTesieM B CBS3M C HEMPAaBOMEPHBIMHU JEHCTBUSIMU TPETHUX
bing

B ciydasx HeoOOCHOBaHHOTO WM OIIMOOYHOrO mHepeuucieHus JlepskaTeaeM CPEACTB MOJIydaTeslsiM uepes
cucremy «CoOepOank OnJI@itn» KimeHT caMOCTOsTENbHO yperyqupyeT BOIPOC BO3BpaTa CPEICTB € MX
HOJIy4aTeIsIMU.

Hepxarens 00s3yeTcs:

XpaHUTh B HEJAOCTYITHOM I TPETHHX JIMII MECTe M HE IepeAaBaTh JAPYTHUM JIMIAM CBOU HICHTH()UKATOP
TI0JIb30BaTENIsA, IOCTOSHHBIN MapoJib U OJJHOPA30BbIE TAPOJIH.

HpI/I KOMIIpOMETAIX WU IMOJO03PCHUU Ha KOMIIPOMETAIUIO:

MOCTOSIHHOTO TMapoJis - HE3aMEeUIUTENILHO MPOU3BECTH CMEHY MOCTOSHHOTO mapois B cucteMe «COepOaHk
OunJl@jiiny,

OAHOPA30BbIX naponeﬁ, IMOJIYUYCHHBIX YEpE3 YCTPOﬁCTBO CaMOO6CJ’Iy>KI/IBaHI/I$I banka - HE3aMEJINTCIIBHO
MOJIYyYUThb HOBBIH YeK C OIHOPA30BbIMHU IMAPOJISIMU.

IIpy HEBO3MOXXHOCTH HE3aMEUINTENbHO BBIOJIHUTH YKa3aHHBIE BBIIIE JEHCTBHUS, a TakkKe B Cllydyae
KOMIIPOMETAIMN WJIM TOJO3PEHHM Ha KOMIPOMETANWIO WACHTH(HKATOpa IMOIb30BATENs, HE3aMEIIUTEIBHO
obparutbest B Konraktaeiii LlenTp banka nnm nmro6oe moapasnenenue banka.

8.18.3.

8.19.
8.19.1.

8.19.2.

Ilepen BBomoM B cucteme «Coepbank OuJI@itn» omHopazoBoro maposis, nosydyeHHoro B CMC-cooOmiennu B
paMKkax yciayru « MoOWIbHBINA OaHK», B 0053aTEILHOM HOPSIIKE CBEPUTH PEKBU3HUTHI COBEPIIAEMON OIEPaIUH C
pexBusutamMu B CMC-cooOmienun, cofeprkarieM oJHOpa3oBbIi maposib. BBoauTe naposs B cucremy «CoOepOaHk
OnJI@itn» TOIBKO MPH YCIOBUHU COBMAJCHUS PEKBH3UTOB COBEPILAEMOIl omepanuu ¢ pekBusuramu B CMC-
COOOIIEHNH, CO/IEPIKAIIEM OTHOPA30BbIH IAPOJIb, U COTJIACHU C TIPOBOJMMON ONeparieil.

HepxaTtens uMeeT npaso:

B cityuae BOZHUKHOBEHUsI TPETEH3M, CBSI3aHHBIX C MpefocTaBieHneM ycuyr «Coepbank OuJl@itn», opopMuTh
COOTBETCTBYIOIIEE 3asBICHHE B IojpasfencHun banka, uepe3 BeO-caiit banka wimm cuctemy «COepbank
OnJI@jita»™.

B cnyyae HeoOxoanMoCTH OOpaTUTHCS B MoApasiesieHre banka 1t nonydeHusi TMCbMEHHOTO TOATBEPKACHHS
00 onepanuu, npousBeaeHHON B cucteme «Coepbank OuJI@itn».

9. OTBETCTBEHHOCTbH CTOPOH

9.1.CropoHBl HECYT OTBETCTBEHHOCTh 3a HEHAQISXKAIllee WCIOIHEHHE CBOUX OOS3aHHOCTEH B COOTBETCTBHH C
3aKoHOaTenbCTBOM Poccuiickoit @eaepanunu u ycnoBusMu Jlorosopa.

18 HpI/I HaITM9UHA TEXHUYECKON BO3MOKHOCTH.



9.2.baHK He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MOYTHl, ceTH VHTepHeT, ceTell CBSA3M, BO3ZHHKIINE IO HE
3aBUCAINMM OT baHka npUuMHaM M IOBJIEKUIME 3a COOOH HECBOEBPEMEHHOE IIONIyY€HHE WM HENOoJlydyeHue
Knuentom yBenominennit banka u OtderoB no Cuety KapThl.

9.3.baHKk He HeceT OTBETCTBEHHOCTH B ciiyuac eciau umHpopmaius o kapre, [IMH-koxe, KorrponasHoit uHGOpMaLuu
Knnenta, Mnentudukarope moip3oBaTens, mapoisix cucteMbsl «CoOepbank OHJI@iH» cTaHeT M3BECTHON WHBIM
JIUIaM B Pe3yJIbTaTe HEA0OPOCOBECTHOTO BIMOIHEHUS KITMEHTOM yCIIOBHIA X XpaHEHUS W UCTIOJIb30BaHMUSL.

9.4.bank He HECET OTBETCTBCHHOCTH 3a OCJICACTBUA HMCIIOJTHCHMSA HOpy‘-ICHHﬁ, BbIJAHHBIX HCYIIOJIHOMOYCHHBIMUA
JUOaMu, U B TEX ClIy4dasax, Korga € HMCIOJb30BaHUCM MPEAYCMOTPEHHBIX 0aHKOBCKHMU npaBUIaMU U I[OFOBOpOM
npouecayp bank He mor YCTaHOBUTH (I)aKTa BbIJa4YU PaCoOPsKEHNS HEYITOJTHOMOYCHHBIMH JIMIIAMU.

9.5. baHk He HeceT OTBETCTBEHHOCTH:
- B clly4dasax HeBbinoJHeHus: Knuentom ycnosuii lorosopa;

- B CIIydasx OTKaza TOPrOBO-CEPBHCHOTO MPEANPHUATHS B MPOBEISCHUH OMNEpaIuii OIuIaThl IMOKYTOK/YCIYyT C
HCIIONB30BAaHUEM AIICKTPOHHOTO TepMUHANA MO MpuunuHe oTKaza [epxkarens ot BBoja [IMH-koxa;

- B ClOyYasX OTKa3a TOPrOBO-CEPBHUCHOTO MPEINPHSITHS B MPOBEICHUM OICPaIMi OIUIATHI IMOKYIOK/YCIIYT IO
MpUYHUHE HEOOXOTUMOCTH TOTIOTHUTEIHHON IPOBEPKH MTPABOMEPHOCTH MTPOBEICHHS OTIEPAIIHH;

- 3a BBeJIeHHE TOPTOBO-CEPBUCHBIMU MPEANIPUATHIMU JOMOTHUTENFHBIX KOMUCCHH 32 OIUIATy HOKYIOK/YCIYT 110
KapTawm;

- 32 OrpaHMYeHHs [0 CyMMaM MPOBOAMMBIX OINEpalUi M 3a MNOPANOK wuiaeHTUHKauuu JepikaTenei,
IPUMEHSEMbIE TOPrOBO-CEPBUCHBIMH MPEANPHUATHIMH U IPYTUMHU OaHKaMH.

9.6.OtBercTBeHHOCTh banka mepen KimeHTOM orpaHn4nBaeTCcs AOKYMEHTAJIbHO IOATBEPKACHHBIM peabHBIM
yimep6bom, Bo3HUKIINM y KiteHTa B pe3ynbTare HelmpaBOMepHBIX aericTBrui banka. Hu npu kakux odcrosTenscTBax
bank He HeceT orBeTcTBeHHOCTH nepen KimeHToM 3a Kakue-mnb0 KOCBEHHbIE, TOOOYHBIE WIIH CIy4alHble YOBITKH
(B TOM 4HCIIE YIYIIECHHYIO BBITOJTY), Ja’Ke B CIIydae, €ClIi OH ObLT YBEJOMJICH O BO3MOKHOCTH X BOZHUKHOBEHHS.

10. MPOYHE YCJIOBUSA

10.1. basvk BmpaBe BHecTH H3MeHeHHS B JloroBOp B OJHOCTOpPOHHEM TMOpsAKE (32 HCKIIOYCHHWEM YCIOBUH,
npexycMoTpeHHbIX 1.3.1). B ciyuae BHecenus bankom usmenenuit, bank He MeHee yem 3a 30 KaneHIapHBIX THEH
yBenomisieT 00 atom [Jepxkarens B Otdere n/uim depe3 HHOOpMAIMOHHBIE CTEHABI MoapasaeneHnii banka w/umm
web-caiit banka. Eciu B Teuenne 30 KaJeHIapHBIX JHEH CO THs U3BeHIeHUs Jlep)karenss 0 BHCCEHHH M3MEHEHHM
Hepxxartens He yBepomui baHK 0 cBOeM HECOIVIACHM C MPEJIOKCHHBIMU W3MEHEHUSIMH, U3MEHEHUS! BCTYNAIOT B
CHUITy.

10.2. [epxkatens corjamaercs ¢ TeM, 4YTO baHK WMeeT TpaBo Ha XpaHeHHEe M 00paboTKy, B TOM 4YHCIIe
ABTOMATH3UPOBAHHYIO, JIF000I MH(pOpPMAIINK, OTHOCSIICHCS K MEPCOHAIRHBIM JaHHBIM Jlepkarens, B TOM 4ucle,
yKaSaHHOﬁ B 3a$IBJ'IeHI/II/I }IepmaTemI I/I/I/IJII/I B HUHBIX JOKYMEHTAaX, B COOTBECTCTBUH C q)eﬂepaJILHBIM 3aKOHOM OT
27.07.2006r. Ne152-®3 «O nepcoHaNBHBIX JaHHBIX», BKIIOYas COOp, CUCTEMAaTHU3aIUI0, HAKOIUICHUE, XPaHCHUE,
YTOYHEHHE, HCIIONL30BAHUE, pACIPOCTpaHeHUue (B TOM 4HCIE Iepeady), OoOe3THYMBaHHE, OJOKUPOBAHHE,
YHUYTOXKEHHE TEePCOHANBHBIX JIAHHBIX, MPEIOCTABICHHBIX baHKy B CBA3M ¢ 3akiroucHueM JloroBopa B LENSX
UCIIOJHEHMS JIOTOBOPHBIX 0053aTEIbCTB, a TaKKe pPa3padOTKM OaHKOM HOBBIX NPOAYKTOB M YCIYTH H
uHpopmupoBanus Jlepxkarens 00 3TUX NPOIYKTAX U YCIIyrax.

bank wmMeer mpaBo MPOBEPUTH OCTOBEPHOCTH MPEICTABIEHHBIX [lepkaTeneM MepCcOHANbHBIX IaHHBIX, B TOM
Yuciie, ¢ MCIONB30BaHUEM YCIyT JIPYTHX OINEpaTOpOB, a TaKKe HUCIOJIb30BaTh WHPOPMAILUIO O HEUCIIONHEHUH
W/WITM HeHA/IJIS)KAIEM HCIIOJHEHUH JIOTOBOPHBIX 00s3aTENLCTB MPH PACCMOTPEHUH BOIPOCOB O MPEIOCTABICHUH
JPYTHUX YCIYT U 3aKJIIOYEHHH HOBBIX JOTOBOPOB.

Cormacue [lepxarenss Ha 00pabOTKY MEPCOHANBHBIX ITaHHBIX JACHCTBYET B TEUCHHWE BCETO CpPOKa JCHCTBUS
JoroBopa, a Takxke B TEUEHHE 5 JIET C JIaThl nNpekpanieHus aeiicteus Jorosopa. [lo ncreueHnn ykazaHHOrO Cpoka
JIEUCTBUE COIJIACHUSI CUMTAETCS MPOMJICHHBIM Ha KaXXIble CIEAYIOLIUE MATh JIET MPU OTCYTCTBUM CBEIACHUH O €ro
OT3BIBE.

Jepxarens ymoTHOMOYHBAET baHk:

10.2.1. mpenocraBnsaTh JlepkaTento CBEJACHHS O IPOBOJUMBIX OIEpaIHsX 10 cyeTaM JlepikaTesis, BEITUCKY IO CYeTaM,
nH(pOpMAIUIO, CBA3aHHYIO C HCIOoNHeHneM JloroBopa, npeioxkenus banka, nHQOpMaIMOHHBIE W PEKJIAMHBIE
cooOmieHnss 00 yciyrax baHka myTeM OpraHu3alliéd IMOYTOBBIX PACCHUIOK, PacChHUIOK SMS-cooOmeHuH,
PacchUIOK T10 AIIEKTPOHHOM TIoUTe B ajapec Jepxkarels, a Takke MOCpeICTBOM TelneGOoHHOH CBs3H;

10.2.2. mpenocraBnsaTh MHGOPMAIMIO O TIEPCOHANBHBIX JAaHHBIX JlepxkaTens Tperbel cTOpoHe, ¢ KoTopod y banka
3aKITI0YEHO CoTJallieHre 0 KOHQUACHIMATBbHOCTH, B IENISX OCYIIECTBICHUS TeneOHHOW CBs3U ¢ Jlepxarenem
IUTS TIepeayr HHQOPMAITMOHHBIX M PEKIIaMHBIX COOOIIeHH 00 ycayrax banka;
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10.2.3.

10.2.4.

10.3.

10.4.

10.5.

npenoctasiaThk [laptaepy banka undopmanmio o Jlepkarene st OCYyIIECTBICHUS PETUCTPALIMN B IPOTPaMMax
10 BBITTYCKY KapT, mpoBoauMbIX bankom u I[laptHepamm banka mo BeiOpanHOMY [lepikareneM KapTOYHOMY
MPOJYKTY, HEOOXOUMYIO JUTS UcnoaHeHus JloroBopa;

JUTS TIeTiel XpaHeHusT JOKYMEHTOB, COJIEPIKaIUX MMepCOHANIbHbIC MaHHbIe J[epikarens, a Takke I CO3MaHus 1
XpaHEHUs WX JIEKTPOHHBIX 00pa30B, MPEIOCTABIATh YKa3aHHbBIE JOKYMEHTHI CIIEIHAaTN3NPOBAHHON KOMITaHUH,
¢ KOTOpo# y baHka 3akiTt04YeH JOroBop 00 OKa3aHUM YCIIYT U COTJIAIICHUE O KOH(PHUICHIIUAITBHOCTH.

JloroBop MoOkeT OBITh PacTOPTHYT NO WHHUIMATHUBE Jlepikarens Ha OCHOBaHMM 3asiBJICHUsS, O()OPMIICHHOTO B
banke, mpu ycnmoBum moramieHusl B MOJHOM oO0beme OOmiel 3amonKeHHOCTH 1o Kapre. llpu pacropikeHunn
JloroBopa 1uiatel, yep:kaHHble B coOoTBeTcTBUH ¢ Taprudamu banka, He BO3BpaIarTCs.

I[OFOBOp IMpeKpamniacT CBOC JencTBHC IIPpU BBIMMOJIHEHUH COBOKYITHOCTHU CJICAYIOIIUX yCHOBHﬁ:

cladu KapThl (BCEX MOMOJHHUTENbHBIX KapT) (Bo3Bpar B bank kaprter Credit Momentum ue tpebyercst) wim
M0/1a4 ¥ 3asiBIICHUS 00 ee yTpare,

noramieHus B ModHOM oObveme OOmiel 3al0HKeHHOCTH MO KapTe, BKIIOYas KOMHCCHU B COOTBETCTBHHU C
Tapudamu banka,

3aBEPILICHNUS MEPOIIPUATHH MO YPETYIMPOBAHHUIO CIIOPHBIX OIIEPALUi,
3akpbITHst CueTa KapThl.

3akpeiTie Cuera KapThl U BO3BpAT OCTaTKa JEHEKHBIX CPENCTB, 3a4McieHHBIX Ha CueT xapThl cBepx OOrmiei

3aJ0JDKEHHOCTH (TyTeM mepeBoAa cpeacTB Ha Cuer, ykazaHHbBIN B 3asBieHUU Jlepxartens), MpOU3BOIUTCS HPU
BBINIOJIHEHUHU YCIIOBUH, IepeuncieHHbIX B 1.10.4, no ucreyeHuu 30-Tu KaJIeHIAPHBIX THEH:

10.6.

C J1aThl BO3BpaTa KapThl, BRIMYIIEHHON K 3ToMy CUeTy, Ui UCTeYeHHs CPOKa ACHCTBUS KapThl;
1160 ¢ JaThl MOAAYH 3asBICHUs O 3aKkpbITuH KapTel Credit Momentum, BeimynieHHoi k Cuery;
WK C JAaThl [T0JIa4H 3asiBJICHHUS 00 yTpaTe KapThl IPU HEBO3MOKHOCTH c1a4uM B baHK NeHCTBYOIIMX KapT.

[Ipu orcyrcTBun onepanuii o kapre/CyeTy KapThl B TeUeHHE CpOKa ee JEHCTBUs JloroBop yTpaynBaeT CHUITY.

[Ipexpamenue neiictBus [loroBopa sBIseTCS OCHOBAHUEM IS 3aKphITHS CueTa KapThl.

10.7.

HepxaTens He BIpaBe MOJHOCTHIO WIJIM YaCTHUYHO MEpEycTyNnaTh CBOU obs3aresnbcTBa 1o JlorosBopy apyromy

nuiy 6e3 coriacus banka.

10.8.

Bce cniopsl 1o HacTosieMy Jloropopy paccMaTpuBaroTCs B COOTBETCTBUU C JEHCTBYIOUIMM 3aKOHOAATEIbCTBOM

no uckam Jlepikatenss KpeOIUTHOW KapThl K baHky B cyze, ompenensiemMoMm JlepskaTeneM KpEeAMTHOW KapThl Ha
ocHoBaHuM 3akoHa Poccuiickoit ®enepaunn «O 3ammre npas norpedurenei», mo uckam banka k Jlepxkatenro
KPEIUTHOM KapThl CIIOPBI PACCMAaTPHUBAIOTCS B CYJE/MHUPOBBIM CyIbeil 1Mo MecTy HaxoxaeHus (uimana banka,
OCYILIECTBUBLIETO BhIIauy KPeIUTHOM KapThl JleprkaTelto.



